INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

To: customerassist@daimlerchrysler.com
Date: Wed Aug 23 21:05:12 EDT 2006
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
2002 Jeep premature equipment failure issues for 3 months and 4 tows
Comments:
I called your customer service 1-800# and spoke to a rep for about 1 hour on
the issues I have been having. She was going to contact the dealer and call
me back- Never happened! I was ready to trade my vehicle in on a new Jeep-
not anymore- your customer service stinks!!! I have had my 2002 vehicle
towed 4 times in 3 months and it has been a nightmare in repairs. I have
missed work because of breaking down in the middle of the highway. Paid for
tow, rental cars, dedcutables for the same issues. Cracked coils- if they
prematurely fail why don't they replace all of them so i1 don't have to
suffer through another tow expierence again?? I also have a air bag light
that comes on all the time- dealer couldnt find it even though its on all
the time??? I guess they just want the 100 deductable again. I can't even
trade or sell my vehicle with a major safety problem on my car. I could be
killed if the thing decides to pop out while I'm driving it- Good thing I
have all this documentation in the event it happens there is going to be
one heck of a law suit!! Not only am I highly upset with champion - but
with the fact you don't follow up with customer service issues. I am a
working mother that needs a dependable vehicle, I work odd hours and drive
through not so safe areas to get to work each day. I would love to get rid
of my car and get a new one but like I said with an air bag light flashing
on and off- no one would be interested and rightly so!!!! I need a new car
but must fix this one first to trade in-Not sure how I'm suppose to get it
fixed when your service departments dont know how to repair them?? Got any
suggestions?? We have a local news station that loves to air issues like
these- Please advise how I can get the air bag light fixed without leaving
my car with a dealer again for another week or so- paying for a rental car
and deductable again even though this was in the shop once before and not
fixed.

Sender Information:

Title: Mrs.
First Name:
Middle Initial:
Last Name:


rosa.howell
FOIA B6


From: customerassist@daimlerchrysler.com

To: com

Date: Tue Aug 20:08:06 EDT 2006

Subject: Re: DaimlerChrysler Customer Assistance
Dear :

Thank you for contacting the Chrysler Group Customer Assistance Center.

We are very sorry to learn of the service problem you have encountered and have
opened a file to investigate this issue with your dealer. DaimlerChrysler will
provide any technical assistance your dealer may need to help them in resolving
this problem.

At this time, we would recommend that you stay in contact with your dealer.
They are the best source for updates concerning the status of repairs to your
vehicle.

Thanks again for your email.
Sincerely,
Tony

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: -

EMATIL CASE NUMBER

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply. jsp?trk_ID=KMM4l7393812-
Mé&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

2002 Jeep premature equipment failure issues for 3 months and 4 tows

Comments:

I called your customer service 1-800# and spoke to a rep for about 1 hour on the
issues I have been having. She was going to contact the dealer and call me back-
Never happened! I was ready to trade my vehicle in on a new Jeep- not anymore-
your customer service stinks!!! I have had my 2002 vehicle towed 4 times in 3
months and it has been a nightmare in repairs. I have missed work because of
breaking down in the middle of the highway. Paid for tow, rental cars,
dedcutables for the same issues. Cracked coils- i1if they prematurely fail why
don't they replace all of them so i don't have to suffer through another tow
expierence again?? I also have a air bag light that comes on all the time-
dealer couldnt find it even though its on all the time??? I guess they just want
the 100 deductable again. I can't even trade or sell my vehicle with a major
safety problem on my car. I could be killed if the thing decides to pop out
while I'm driving it- Good thing I have all this documentation in the event it
happens there is going to be one heck of a law suit!! Not only am I highly upset
with champion - but with the fact you don't follow up with customer service



issues. I am a working mother that needs a dependable vehicle, I work odd hours
and drive through not so safe areas to get to work each day. I would love to get
rid of my car and get a new one but like I said with an air bag light flashing
on and off- no one would be interested and rightly so!!!! I need a new car but
must fix this one first to trade in-Not sure how I'm suppose to get it fixed
when your service departments dont know how to repair them?? Got any
suggestions?? We have a local news station that loves to air issues like these-
Please advise how I can get the air bag light fixed without leaving my car with
a dealer again for another week or so- paying for a rental car and deductable
again even though this was in the shop once before and not fixed.

VIN:

2_
Mileage:

57000
Servicing Dealer:

champion chrysler Indep. Mo.
Title:

Mrs.
First Name:

Middle Initi

o]
[

Last Name:

Addre
Address
City:
Lee's summit
State:
MO
Email:

Home Phone:












































































































































































































Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 15350843

VEARJBRAND EHICLE IDENTIFICATION MO/DY- |ODOMETERJIN-SERVICE
NUMBER HR
2003, L0 HIBERTY SPORT 4X2 SPORT UTILITY 1J4GK48K33_ 07-03 15 [160531  [08/06/2002
NAME OF OWNER DDRESS/LOCATION CITy STATE__ JCOUNTRY
ROSWELL GA USA

z1p COLOR MODEL _|HOME PHONE [BUSINESS PHONE

Stone White Clear Coat KIT |_
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE_|CITY STATE COUNTRY
MALL OF GEORGIA CHRYSLER | 8510 CUFORD oA oA
DODGE
INSPECTOR - NAME FIRST, LAST, MIDDLE __[INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
[Thomas Livernois J EAA-SPX, Inc. 770-368-8383
DAMAGE ESTIMATE REPAIR ESTIMATE
¥ MINOR ¥ MODERATE " TOTAL LOSS $ 800.00

INTERVIEW

INTERVIEW WITH: % prRIVER I OWNER ¥~ OTHER {~ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE I

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
08/29/2006 08/25/2006 07:00 ¥ AM ™ pM 08/30/2006
1. DRIVER'S On GA#3 in Hampton, GA-just turned off HWY#20 at 45 MPH-heard "ding ding"-
DESCRIPTION OF Airbag light came on-airbags deployed.Did not strike/collide with anything. Had
EVENT: seatbelt fastened. No injuries involved.
Insurance
Company Zurich American
Name:
Personal Injury:
Were there 7 Lo R
Personal " ves ™ No If Yes, complete section "B
Injuries?
Any Indicator/
Warning Lights € ves I No If Yes, What light: Airbag light
on Prior?
IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key [

PART A- GENERAL

https://gsp.extra.daimlerc.../selectedairbaglfinal jsp?Cair=15350843 &lname=null&vin=nul 8/31/2006



Page 2 of 2

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
™ ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: (None made)
PERSPECTIVE FROM EVERY I ALL REPORTS/PHOTOS BY © ves & nNo
RNER OF VEHICLE DOWN  OTHERS
- IF YES, DESCRIBE AND PHOTOGRAPH
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) AddressCronic Inc.
- ANY RECENT VEHICLE 1
SERVICE Address2515 N Expressway
£ YES ™ NO 2
o City  Griffin
UNKNOWN State  GA
IF YES, ENCLOSE COPIES OF 77 30223
REPAIR ORDERS Phone 770-227-4271

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: Inspection, tests revealed no collision impact damage to vehicle, no

¥ WINDSHIELD undercarriage, frame or crossmember damage. No evidence of previous

W ALL AREAS OF DAMAGE repaired damage to vehicle. Both frontal airbags deployed. No injuries
MARKINGS ON INTERIOR involved in incident. "AIRBAG" light on instrument panel comes "ON" 6
AND EXTERIOR seconds after ignition turned "ON", stays "ON".

™ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

i EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

W DESCRIBE ANY INJURIES
TO DRIVER AND/OR OTHER
OCCUPANTS

W SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next

https://gsp.extra.daimlerc.../selectedairbaglfinal jsp?Cair=15350843 &lname=null&vin=nul 8/31/2006



Confidential Airbag2 Page 1 of 2
PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

v STEERING WHEEL - WERE THERE DRB READINGS

W AIRBAG(S) TAKEN? . . .

% KNEE BLOCKERS 7 YES ™ NO IF NO, EXPLAIN Failure in BUS wire.

~ ALL POSSIBLE LOCATIONS BECoRD ACTIVE DTC'S EXACTLY AS MIN |COUNT
OF CONTACT :

AECM INFORMATION N/A

- SOFTWARE VERSION: - RECORD STORED DTC'S
1.4 (MINUTES/COUNTS) : MIN |COUNT

- SERIAL NUMBER - No ORC BUS messages received

- PART NUMBER :

56010491AB
_ DOES AIRBAG WARNING
LIGHT CYCLE ON?

Tvyves®* no T njA
- ARE WARNING LABELS
PRESENT (PHOTO)
®yves N0 T N/A
- RECORD LABEL PART
NUMBER
(No number)
¥ COMPLETE PART D

WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS

DRIVER  #* vgs © NO IS VEHICLE EQUIPPED WITH PASSENGER
IF NO, AIRBAG DEFAULT SWITCH?

EXPLAIN . i " YES * NO

PASSENGER i+ YES i NO IF YES

IF NO, I NOTE POSITION OF PASSENGER A/B
EXPLAIN SWITCH

SIDE & e € no B e

AIRBAG YES NO N/A i ON i OFF ie N/A

IF NO,

EXPLAIN EVIDENCE OF TAMPERING OR

DISASSEMBLY?

© yes 7 NO ™ n/A
IF YES, EXPLAIN

WHICH SIDE DEPLOYED?

O LEFT O RIGHT ™ Ny/A 1
BOTH
TYPE OF SIDE AIRBAG

7 SEAT £ CURTAIN ™ n/A

TYPE OF STEERING WHEEL

#* T1LT ¥ STANDARD

ANY DAMAGE TO STEERING WHEEL
 vyEs ™ NO

IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES ™ NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

IF ALLOWED. FUNCTION BELTS TO INSURE THEY

FUNCTION PROPERLY

DOES THE BUCKLE LATCH?
“ ves " nO

IF NO, EXPLAIN

DO THEY RELEASE?

* ves 7" NO

IF NO, EXPLAIN

DO THEY RETRACT?

REQUIRED INFORMATION:

PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND

7 OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME NOTE RESULTS
* I/B & O/B LABELS ARE SEWN TO WEBBING, -
~ CLOSE UP OF ANY OTHER LABELS ARE ON THE

‘ IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT
W  LATCHPLATE WEAR  BELT LABELS ARE NEAR THE FLOOR):
 CLOSE UPD-RINGTO P5HG331DVAH :
SHOW LOADING -RECORD ALL INFORMATION STAMPED
ON LATCHPLATE

i

I—‘ OVERALL OF SEAT 33014254

" CLOSE UP OF DAMAGE. pRETENSION DEPLOYED?

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND -
INCLINOMETER READING
Fully upright
EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):
Built into seatback

* vyes €7 NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
7 YES * NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
% NORMAL

" BROKEN

< LOOSE

7 MISSING

NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

1-2 inches

https://gsp.extra.daimlerc.../selectedairbag2final jsp?Cair=15350843 &lname=null&vin=nul 8/31/2006



Confidential Airbag2 Page 2 of 2

PART - E TRANSMISSION NOT APPLICABLE

Previous Next

https://gsp.extra.daimlerc.../selectedairbag2final jsp?Cair=15350843 &lname=null&vin=nul 8/31/2006



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE
PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE
PART - I AXLE/DIFFERENTIAL NOT APPLICABLE
¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

DRB unit could not communicate with Airbag module-"Failure in BUS Wire" Pulled, jerked seatbelt
rapidly-locks and holds properly. No evidence of any water intrusion or corrosion on airbag module or
wiring connectors. Placed vehicle on service department hoist, inspected entire frame, suspension,
crossmember and found no undercarriage, frame or crossmember damage and no evidence of any prior

repair damage.
Previous Form Approved 1 Returned for corrections 1

https://gsp.extra.daimlerc.../selectedairbag3final jsp?Cair=15350843 &lname=null&vin=nul 8/31/2006




















































































October 8, 2006

' Daimler Chrysler Motors

‘ Corporation Customer Center
‘P.O. Box 21-8004

: Auborn Hills, MI 48321-8004

1 TO WHOM IT MAY CONCERN:

{ Below is the information my ownership manual defines as acceptable identification. I am
“writing this complaint letter about poor and truly inefficient customer service provided by
. your Bayside Chrysler dealership that I feel your Corporate Headquarters should be

' apprised of. .

Please allow me to introduce myself:

Oakland Gardens
NY
Home phone: (I C<: I
Bayside Chrysler Jeep Dodge
212-19 Northern Biv’d.
Bayside, NY
: VIN#: 1J4GL4SKSWIN
Delivery date: 6-29-04 with 10 miles

iETime Line

I

1'7-19-06: Brought my jeep into Bayside Chrysler dealership at 7:05 am, by appointment.

' Problem: Both my air bag light’s remained on 24 hours a day. Later that same evening, on
i stopping by the dealership, my jeep had not been repaired. I took it home (jeep lights were
: still on, unrepaired) In Patrick’s (my advisor) absence, a polite counter lady advised me

' they might need to order a part in order to do the repair.

:'7-20-06: Phoned Bayside Chrysler— spoke with my “Advisor” Patrick. He said they had

{checked my jeep out the day before, decided it needed a part and ordered it. He said he

would phone me when the part comes in and to come in and pick up my jeep. I informed
him I had taken my Jeep home the night before. Enough said for vehicle security?

;;7-25-06: Not having received a response I phoned and Patrick advised part was in.

7-26-06: Brought my jeep in at 7:05ami. Advised Pitrick jeep could-also use oil and lube,
and to also please repair back left center brake light.



7-28-06: On arriving to pick up my jeep (or so I thought) 1 was dumbfounded to find they
had ordered the wrong part for the air bag repair. Patrick again said that he
would phone me when the correct replacement part comes in; with no apology for
inconvenience caused me — but there was some good news-the other two repairs

were done. Wow!-hope springs eternal.

8-29-06: @ 7:05am: Brought my jeep back in again to dealership following my phone call
to “ my Advisor” HA! Later, same day I phoned and spoke to Patrick at 4:30pm.
He said “Your jeep will be done in a few minutes, come on down”. I arrived at
4:45 pm to find jeep is still being worked on. To my utter dismay, at 6:30pm,
Patrick told me “your jeep won’t be ready to-day” with reason given? None-he just
used his “hands in air gesture” with no verbal response. (Incidentally, by this time,
I have some advice of my own for thisadvisor, but managed to contain myself,
hence this complaint letter). I left to walk home-in the rain.

8-30-06 -STILL NOT READY
8-31-06 -STILL NOT READY

9-01-06 1:30pm-I called Patrick who stated “they are working on it right now. I will call
you”. (heard that before). I called back again-now it’s 5:00pm - I asked for Patrick
and was told he left for the day. He didn’t even have the common courtesy to make a
phone call, as he had promised. He knew I was waiting for his call, but he just left
me waiting like a jerk. This is definitely not the type of individual I would do future
business with, or recommend anyone to either. On the contrary, I will advise my
friends to go elsewhere.

My call was then transferred over to Patrick’s counterpart-whose name, I believe,
was Matt. He promised me he would do his best to have my jeep repaired by
6:30pm. Miracle of miracles-at 6:30pm on the dot, my vehicle was ready to go.

On entering my vehicle I found paper scraps of the floor and small clippings left
strewn about-left there following the air bag repair job, certainly not the way it was
brought in.

Needless to say I found this service to be totally unacceptable. 1 purchased my jeep
from a dealer near my home with the logical thought off having it serviced there in a
timely efficient and courteous manner. To add insult to injury I have been receiving
mail to my home from Chrysler suggesting I purchase their extended warranty and
have my jeep serviced from the dealer I purchased it from.



Shortly after bringing my jeep home from Bayside Chrysler, I noticed a small stain on my
driveway. I assumed my water pump was going. Needless to say I avoided Bayside
Chrysler like the plague after having been treated like dirt there,

I then conferred with three friends who are currently jeep owners and who initially
recommended 1 purchase a Jeep Liberty. One suggested I use “East Hills” dealership and
the unanimous consensus was that 1 should take my business there too, which I did.

I phoned East Hills dealership the following day and set up an appointment. The
gentleman answering the phone asked about a rental vehicle and when could I bring my
jeep in?. I felt I had made a wise decision.

9-20-06 @ 7:10am: I arrived at the “East Hills” dealership where I met advisor Jon
Biansky who treated me as if I had been a customer there for many years. Mr. Biansky
asked about the problem and entered my response into his computer.

To my amazement he proceeded to advise me that my front lower ball joints had a factory
recall on them, and asked if I would like them replaced? I immediately wondered why
Bayside Jeep dealership neglected to inform me of this?. It occurred to me 1 was now in a
responsible dealership. I left my Jeep with Mr. Biansky who promised to phone me after
checking out my vehicle.

Later that same day Mr. Biansky actually called me back, saying my water pump had been
replaced, also the ball joint. He also informed me of rear break pads showing wear and
asked if I wanted them replaced? I gave my o.k. Just after 2:00pm THAT SAME DAY
Mr. Biansky phoned to report all work was completed and that my jeep was READY for
pick-up. 1 found all the staff at “East Hills” to be efficient, courteous and helpful.

Hurrah for that kind of service! In the future I will strongly recommend “East Hills” to my
Family and friends.

I sincerely hope, you will take corrective action with the unbelievable service (or lack
thereof) Bayside Chrysler is offering their customers, for the sake of your future potential
customers.

Thank you.
Sincerely

cc: Better Business Bureau-NYC
Bayside Chrysler-212-19 Northern Blv’d. Bayside, NY 11364
East Hills Chrysler Dealership
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- FOLSOM LAKE

CHRYSLER « JEEP « HYUNDAI

"BETTER PEOPLE... BETING BIALIL
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RECEwEp 71828
DEC 11 pepyp @

SPECIAL INVESTIGATIONS |

8Z8l.

12530 AUTOMALL CIRCLE - FOLSOM, CA 95630
{916) 608-1300

EPA # CAFl X0045146
RECOMMENDED SERVICES
t| QW OPERATION DESCRIPTION
ROTATE TIRES

CHRYSLER 60K SERVICE
TIMING BELT 3.5

26CHZR
26CHZ6{
28CHZ-TBE."3.
28CHZ-TRE . CQUA-BELT SEB/STRAT COU
2BCHZ-TBE 1'S5p T~BELT SEB/STRAT 5ED

09CHzZ10
26CHZ90

BAR # AE18% 19

© TIMMING BELT 1.00
CHRYSLER 90K SERVICE 1.00
TIMING BELT 2.7L 5. .00
T-BELT PT CRUISER 4, .00

SERVICE HIi5TORY

T 31 I l
11420/06 - ° 71160 40CHZR RECALL -
0/31,/06 69892 . Q7CHZ COOLING 5YS CONCERNS
2BCHZ-CSF MOC COOLANT FLUSH
24CHZ HEATER-A/C CONCERN
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LIPPROPLES

FOLSOM LAKE

CHRYSLER * JEEP * HYUNDAI

SLYTER PROPLE... BAYTIR DREALE

+

(916) 808-1300

EPA # CAR Ji1)045148

12530 AUTOMALL CIRCLE - FOLSOM, CA 95830

BAR # AEY 3319

[ END QF WVOICE ) 11:%0am

DEC 28 2825 19:2%

(i T ) YT B ReGLE DITY WOIGE NG,
34297 BEN SHAW 107, 12/07/06 CHCS72: 79 |
== LICENSE NO. MILEARE | cOLoR BTOGK MO,
80,536 SILVER/
YEAR / MAKE / MODEL DELIVERY DATE DELIVEAY MILES
- 02/IEEP/LIBERTY
RANCH(I C'URDOVA' CA - VEHIC{E [§-¥,=} / SELLING O2ALER NO. PRCDCTION OAT
1146t 4 8142w NI
FT,E.NQ BDO NQ, A. Q. DATE
12/07/06
(AEcaaes e BUSINESS PRONE wasum Mo: &C 36
JOB# 1 CHARGES--evvnveemnnnv P U e emanannn
S Da 15;%; TR AR GO A S S YL 2B e |
REPORTS AIR BAG DEPLOYED WWILE JUST DRIVING CAR. =) N
FERICLE TPECTED BY EX AGKOCIATES. ALL PARTS ARE NEW
. UNLESS PART NUMBER S
JOBRE 1 TUTAL S e mmn v vmaa e mmmsams e aan e samrnusnannmmsnnnemnnaannnnn )
LABGR 49.00 PRECEEDED BY A“R"C 3
JOB# 1 JOURNAL PREFIX CHCS JOBH 1 TOTAL 49.00 *JR" OR UNLESS
ESTIMATE - n e« v mmameamsanercaaraenannan e e ettaneaaeanaaas OTHERWISE SPECIFIEI
CUSTOMER HLFEH" ACKNOWLEDBES RECEIVING
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December 14, 2006

v
Rancho Cordova, CA -

Reference No.: NN
vIN: 1J4¢L48142WiIEER

Dear Mr. | IR

This will further acknowledge your recent contact with DaimlerChrysler Motors Corporation, regarding an incident
in the above-mentioned vehicle.

I have had the opportunity to review the inspection report generated by our engineering firm, as well as the
photographs of your vehicle.

Our inspection indicates that there was sufficient underbody damage to cause the air bags to deploy.
With this in mind, [ can only suggest allowing your insurance carrier to continue the handling of this claim.

Should they determine a DaimlerChrysler Motors Corporation responsibility exists, they have full subrogation rights
under the terms of your policy.

Sincerely,

M. H. Martell
Special Investigations
(248) 944-7038

MHM/kat
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 15724251
YEAR|BRAND EHICLE IDENTIFICATION MO/DY- [ODOMETER[IN-
NUMBER HR SERVICE
2002} E° HBERTY SPORT 4X4 SPORTUTILITY. 1 3461 48142 11-21 17 [sose3 1271972001
NAME OF OWNER DDRESS/LOCATION CITY STATE  |COUNTRY
RANCHO CORDOVA CA USA
COLOR MODEL |HOME PHONE BUSINESS PHONE
Bright Silver Metallic Clear Coat KJJ _

SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
[AUTOWEST CHRYSLER

LYMOUTH JEEP 71 68097 ROSEVILLE CA USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

BOB LEWIS E EAA 016-782-8712

DAMAGE ESTIMATE REPAIR ESTIMATE

* MINOR ! MODERATE {  TOTAL LOSS $ 600.00

INTERVIEW

INTERVIEW WITH: " DRIVER " OWNER T OTHER ™ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE JASON ROBINSON

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
12/06/2006 12/01/2006 03:00 * aM © PM 12/06/2006

1. DRIVER'S 12-06-06 INTERVIEWED MRS.|JJJBEE. HeR HUSBAND WAS DRIVING THE VEHICLE

DESCRIPTION OF AND WORKS NIGHTS. MR. I 1S ONLY AVAILABLE BETWEEN 12:00 AND 3:00.
EVENT: VEHICLE WAS PURCHASED USED IN MARCH, 2005, MILAGE UNKNOWN. MR. I

WAS DRIVING ABOUT 15 MPH ON ANTOLOPE ROAD AND ROSEVILLE ROAD IN
SACRAMENTO, CA. WHEN THE DRIVER'S AIR BAG DEPLOYED WITHOUT ANY IMPACTS.
THE VEHICLE WAS LAST OFF ROAD ON 11-08-06 AND THERE WAS NO IMPACT AT THAT
TIME.

Insurance
Company Name:
Personal Injury:
Were there
Personal
Injuries?

Any Indicator/
Warning Lights £ yag ' No If Yes, What light:
on Prior?

NONE INVOLVED

£ ves ™ No If Yes, complete section "B"

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key 1

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
I” ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: NONE
PERSPECTIVE FROM EVERY I~ ALL REPORTS/PHOTOS BY e ves € o
CORNER OF VEHICLE DOWN  oTHERS - IF YES, DESCRIBE AND PHOTOGRAPH
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION ’

SIGHT LINES(8 TOTAL)

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .ijsp?Cair=15724251&1... 12/11/2006



Page 2 of 2

- ANY RECENT VEHICLE Address FOLSOM 3-C
SERVICE 1
& ves © NO éddress 12530 AUTO MALL
* UNKNOWN City FOLSOM
IF YES, ENCLOSE COPIES OF  State CA
REPAIR ORDERS Zip 95630

Phone 916-608-1300

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: INJURIES- NONE DAMAGE- NO EXTERIOR DAMAGE. UNDERBODY DAMAGE:

I WINDSHIELD *FRONT SKID PLATE GOUGED. NOTE: DIRT IN ACCESS HOLES ON SKID

I” ALL AREAS OF DAMAGE PLATE. *RIGHT REAR LOWER CONTROL ARM DENTED IN 2 INCHES. *RIGHT
MARKINGS ON INTERIOR SIDE FRAME RAIL BENT IN 2 INCHES. SEE PHOTOS.

AND EXTERIOR
™ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

fw EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

f# DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .jsp?Cair=15724251&1... 12/11/2006



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
™ STEERING WHEEL - WERE THERE DRB READINGS
7 AIRBAG(S) TAKEN?
™ KNEE BLOCKERS * vES " NO  IF NO, EXPLAIN
 ALL POSSIBLE LOCATIONS T RECORD ACTIVE DTC'S EXACTLY AS
I OF conTACT APPEAR : MIN |C°UNT
AECM INFORMATION INTERNAL I
- SOFTWARE VERSION: RECORD STORED DTC'S |
SEO;I'AO:NUMBER . (MINUTES/COUNTS) : MIN |COUNT
TRW-GEN.V 1-INTERNAL 102 [
56010501AI [SHORTED TO THE GROUND
. DOES AIRBAG WQRNING 3-STORED ENGERY FIRING 1 12
LIGHT CYCLE ON? 4-DRIVER'S SEAT BELT TENSIONER SHORT L 12
T YEs ® no T oN/A TO GROUND.
P;{IEASR;N?’?E_'NCI)%)LABELS - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
p o~ -~ DRIVER & ygs {' NO IS VEHICLE EQUIPPED WITH PASSENGER
" YES * NO N/A IF NO, AIRBAG DEFAULT SWITCH?
- RECORD LABEL PART EXPLAIN  vES & NO
NUMBER ~ £
NONE PASSENGER £ yES * NO IF YES
I~ COMPLETE PART D IF NO, SEE COMMENTS " NOTE POSITION OF PASSENGER A/B
EXPLAIN SWITCH
SIDE
AIRBAG « YES € NO fr N/A i ON i OFF i N/A
IF NO, )
EXPLAIN EVIDENCE OF TAMPERING OR

WHICH SIDE DEPLOYED?

 LEFT ¥ RIGHT ™ N/A © BOTH

TYPE OF SIDE AIRBAG

" SEAT T CURTAIN ™ N/A
TYPE OF STEERING WHEEL

" TILT ™ STANDARD

- ANY DAMAGE TO STEERING WHEEL

" YES ¥ NO
IF YES, EXPLAIN

DISASSEMBLY?

" yEs T NO ™ N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

* ves © nNO
IF YES, EXPLAIN

SEE PART B
PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION:

PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND

' OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME
I/B & 0O/B LABELS ARE SEWN TO WEBBING,
CLOSE UP OF ANY OTHER LABELS ARE ON THE
IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT

LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR):
CLOSE UP D-RING TO NOT AVAILABLE

SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE
RECORD DTC'S:

ON LATCHPLATE
DRIVER'S 1D044 PASSENGER-
7D044

- PRETENSION DEPLOYED?

“ yes €7 NO £ UNKNOWN

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND
INCLINOMETER READING
SEE PHOTOS
EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

ONEPIECE SEAT

R Ub St S

-RECORD ALL INFORMATION STAMPED

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

- DOES THE BUCKLE LATCH?

* ves I NO

IF NO, EXPLAIN

DO THEY RELEASE?
# ves © NO

IF NO, EXPLAIN

- DO THEY RETRACT?

7 YES * NO
IF NO, EXPLAIN
PASSENGER YES DRIVER'S NO
- ANY LOOSENESS OR BROKEN PARTS

i YES ™ NO
IF YES, EXPLAIN?
- CHECK FOR SEAT RETAINING BOLTS
f* NORMAL
" BROKEN

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=15724251&1... 12/11/2006



Confidential Airbag?2 Page 2 of 2

" LoosSE

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK

OVERLAP
SEE PHOTOS

PART - E TRANSMISSION NOT APPLICABLE

Previous 1

Next

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=15724251&1... 12/11/2006



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART I - AXLE/DIFFERENTIAL

REQUIRED INFORMATION:

PHOTOGRAPHS: - VEHICLE ON HOIST:

" ENTIRE AXLE AND [ REAR WHEEL DRIVE:

CLOSE UP OF LEAKS - RECORD AMOUNT OF LATERAL AXLE MOVEMENT OF EACH SIDE AND WILL WHEELS
TURN

I~ TRANS. AXLE - ROTATE WHEELS
- NOTE FUNCTION:

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

12-06-2006 INSPECTED VEHICLE AND PLACED ON A HOIST. INSPECTED THE UNDERCARRIAGE FOR
DAMAGE. IMPACT EVIDENCE WAS FOUND AND DOCUMENTED. AIR BAG LIGHT STAYS ON. PASSENGER SEAT

BELT PRETENSIONER DEPLOYED. (SEE DRB CODES).

Previous l Form Approved l Retumed for corrections 1

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .isp?Cair=15724251&1... 12/11/2006



To: customerassist@daimlerchrysler.com

Date: Thu Nov 30 17:50:33 EST 2006
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service
Brief Description:
Premature Airbag deployment
Comments:

I stopping a stoplight & my AirBag deployed. I wonder why this happened &
would like to know what I should. I would like some assistance with this
matter.

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

Date: Mon Dec :40:37 EST 2006

Subject: Re: DaimlerChrysler Customer Assistance
Dear Jason:

Thank you for contacting the Chrysler Group Customer Assistance Center.

Your email concerning the airbag incident you had was received and reviewed by
the DaimlerChrysler Customer Assistance Center.

We apologize, but these types of issues are handled on a personal basis, over
the telephone. I would like to discuss this matter with you in more detail.
Therefore, I will attempt to call you at the phone number you provided, 916-369-
7344. TIf I am unsuccessful in contacting you, you may call me at 1-800-992-1997
at extension 69859.

If you need immediate assistance, please call the Customer Assistance Center at
1-800-992-1997 between 8:00 a.m. and 5:00 p.m. Monday through Friday. Before
calling the Customer Assistance Center, please have the following information
handy:

? Vehicle Identification Number (VIN)
? Vehicle owner name and address

? Day and evening phone numbers

? Current vehicle mileage

We have trained Senior Staff agents available to address your concerns and
advise you of the next steps concerning your inquiry.

I look forward to speaking with you. Thank you for contacting the Chrysler
Group.

Thank you again for your email.

Sincerely,
Sheila

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: I

EMATIL casE NUMBER: [

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply. jsp?trk_ID=KMM4488427125-
Mé&

Original Message Follows:

US Customer Service - Jeep Brand Site
Brief Description:



Premature Airbag deployment

Comments:

I stopping a stoplight & my AirBag deployed. I wonder why this happened &
would like to know what I should. I would like some assistance with this
matter.

VIN:
o
Mileage:
80502
Servicing Dealer:
Folsom Lake Jeep
Title:
Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Rancho Cordova
State:
CA

Zip:

Email:

.net
Home Phone:
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 15807230

NEARJERAND EHICLE IDENTIFICATION MO/DY-  |ODOMETERJIN-
NUMBER HR SERVICE

2003} £° HBERTY SPORT 4X4 SPORT UTILITY 1J4GL48K23\/- 03-19 17 [56041  |03/25/2003
TON CITY STATE__[COUNTRY

ROCK ISLAND T USA
COLOR MODEL |HOME PHONE BUSINESS PHONE
Dk. Garnet Red Pearl Coat KJJ
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
MIKE ANDERSON CHRYLER
DODGE JEEP, 42 68757 ROCHESTER N USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
\Walter Danes EAA 630-983-6942
DAMAGE ESTIMATE REPAIR ESTIMATE
* MINOR ¢~ MODERATE { TOTAL LOSS $ .00
INTERVIEW

INTERVIEW WITH: " pRIVER ¥~ OWNER " OTHER * DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE -

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
01/08/2007 12/24/2006 04:30 ¥ AM * pM 01/08/2007
1. DRIVER'S Following is a description of the event as i the writer in phone interview by
DESCRIPTION OF the owner and driver of this vehicle Mrs. The incident occurred in
EVENT: shopping mall parking lot across the street from the 26294 dealer. After driving the

vehicle for about 10 min, with the engine still running and key in the ignition, the
driver used remote to open the rear latch window. She got out of the vehicle to
remove a blanket from the cargo area when both air bags deployed with her husband
still sitting in the passenger seat. It all happened within about 10 seconds after
pushing the remote.

Insurance
Company Name:
Personal Injury:
Were there
Personal
Injuries?

Any Indicator/
Warning Lights i~ yeg ™ No If Yes, What light:
on Prior?

State Farm

7 Yes ™ No If Yes, complete section "B"

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key 1

PART A- GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR

I~ ALL FOUR SIDE VIEWS I~ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY I ALL REPORTS/PHOTOS BY
CORNER OF VEHICLE DOWN OTHERS
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION

© YES & NO
- IF YES, DESCRIBE AND PHOTOGRAPH

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .ijsp?Cair=15807230&Inarr 1/9/2007
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SIGHT LINES(8 TOTAL) AddressCourtesy Chrysler
- ANY RECENT VEHICLE 1
SERVICE Address2301 39th Ave.

. {¥ 2

- YES ™ NO City Moline

" UNKNOWN State IL

IF YES, ENCLOSE COPIES OF Zip 61265

REPAIR ORDERS Phone 309-764-6700

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: No visible damage to the interior or exterior except for deployed front driver
i WINDSHIELD and passenger air bags. No injuries sustained by driver or passenger.

f# ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

™ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

fw EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

f# DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final .jsp?Cair=15807230&Ina... 1/9/2007



Confidential Airbag?2 Page 1 of 2

PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
™ STEERING WHEEL - WERE THERE DRB READINGS

1 ?

¥ AIRBAG(S) EfKEN' -~

F EL

% KNEE BLOCKERS YES © NO  IF NO, EXPLAIN

[~ ALL POSSIBLE LOCATIONS ooan s ACTIVE DTC'S EXACTLY AS MIN |COUNT
OF CONTACT :
AECM INFORMATION Internal 1
- SOFTWARE VERSION: - RECORD STORED DTC'S |
05.05 (MINUTES/COUNTS) : MIN |COUNT
- SERIAL NUMBER : Internal 1 17 0
Not found |Pass squib 1 Short to Ground 1 6
- PART NUMBER : —
56010501 AI |Stored energy Firing 1 2 6
DOES AIRBAG WARNING |Driver Squib 2 circuit Open 2 6
" LIGHT CYCLE ON? Ipriver squib 2 Short to Ground 1 6
Cves N0 £0N/a - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
- ARE WARNING LABELS DRIVER * ves T NO IS VEHICLE EQUIPPED WITH PASSENGER
PRESENT (PHOTO) IF NO, AIRBAG DEFAULT SWITCH?
i"ves * nOo £ N/A EXPLAIN ~ " vES ™ NO
- RECORD LABEL PART PASSENGER * vgs {7 NO IF YES,
NUMBER IF NO, I NOTE POSITION OF PASSENGER A/B
‘ EXPLAIN SWITCH
I~ COMPLETE PART D SIDE o~ P N ) N
AIRBAG YES ' NO ™ N/A {7 on T OFF #* N/A
L’;E&IN - EVIDENCE OF TAMPERING OR
DISASSEMBLY?

- WHICH SIDE DEPLOYED?

€ LEFT ©7 RIGHT ™ N/A ©7 BOTH
- TYPE OF SIDE AIRBAG
7 seaT T CURTAIN ™ N/A
- TYPE OF STEERING WHEEL CHECK ENTIRE UNDERBODY FOR HIDDEN
& 11T € STANDARD DAMAGE INCLUDING FRONT AND REAR

- ANY DAMAGE TO STEERING WHEEL ~ SUSPENSION COMPONENTS
* ves  no - UNDERBODY DAMAGED?

IF YES, EXPLAIN ©YEs ® o
IF YES, EXPLAIN

" vEs # NO T N/A
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION: IF ALLOWED. FUNCTION BELTS TO INSURE THEY
PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND FUNCTION PROPERLY
7 OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME NOTE RESULTS
‘ I/B &0O/B LABELS ARE SEWN TO WEBBING, - DOES THE BUCKLE LATCH?
r CLOSE UP OF ANY OTHER LABELS ARE ON THE #* ves I NO
IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT IF NO. EXPLAIN
/" LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR): !
g CLOSE UP D-RING TO  see photos - DO THEY RELEASE?
i SHOW LOADING -RECORD ALL INFORMATION STAMPED = o~ '
™ OVERALL OF SEAT ON LATCHPLATE * YES * NO
IF NO, EXPLAIN
I‘;; CLOSE uP OFI DIAMAGE - PRETENSION DEPLOYED?
' RECORD DTC'S: 7" YES ™ NO ¥ UNKNOWN ) B.? THEY RETRACT?
-EXISTING LOCATION OF RECLINER - * ves T NO
DESCRIBE THE LOCATION AND IF NO, EXPLAIN
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND - ANY LOOSENESS OR BROKEN PARTS
INCLINOMETER READING £ VES % NO
see photos IF YES, EXPLAIN?
EXISTING LOCATION OF HEAD
REETAFEAFI{';; T(FI‘{’IEIANSTl;RE GAP UNDER . CHECK FOR SEAT RETAINING BOLTS
see photos ) NORMAL
" BROKEN
" LOOSE

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=15807230&Inarr 1/9/2007



Confidential Airbag?2 Page 2 of 2

L. MISSING

NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

see photos

PART - E TRANSMISSION NOT APPLICABLE

Previous

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=15807230&Ina... 1/9/2007



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

Additional stored code #6: Passenger Squib 2 short to Ground 2 min, 6 ign. counts Vehicle was purchased
used in early November 2006 from DC dealer in Davenport, IA. No service records are available. The
inspection revealed no body damage that would cause the air bags to deploy. The undercarriage is clean
with no signs of scrapping or visible previous collision damage. The remote is a factory issue and the rear
latch window when tested with the remote, functioned normally. No aftermarket equipment was found.
Customer is upset and plans to trade-in the vehicle for another make.

Previous l Form Approved l Returned for corrections i

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .isp?Cair=15807230&Inarr 1/9/2007
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 16084665
[YEAR|BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETERJIN-
NUMBER HR SERVICE
JEEP LIBERTY LTD EDITION 4X4 SPORT -
2002 UTILITY 4-DR 114GL58K92W 10-06 08 86769 11/13/2001
NAME OF OWNER DDRESS/LOCATION CITY STATE COUNTRY
NEW HAVEN CT USA
COLOR MODEL |HOME PHONE BUSINESS PHONE
Bright Silver Metallic Clear Coat KJJ
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
FITZPATRICKS INC 32 37002 JANSONIA CT USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Nicholas Cannistra E EAA 845-462-4739
DAMAGE ESTIMATE REPAIR ESTIMATE
" MINOR @ MODERATE { TOTAL LOSS $ .00
INTERVIEW

INTERVIEW WITH: " pRIVER " OWNER © OTHER ™ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE I

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
04/01/2007 03/28/2007 02:30 7 AM * pM 04/02/2007
1. DRIVER'S The driver stated that she was driving home and the air bag light came on she then
DESCRIPTION OF turned into her street and the drivers air bag deployed. She then phoned her husband
EVENT: to help her out.
Insurance Amprise

Company Name:
Personal Injury:
Were there
Personal
Injuries?

Any Indicator/
Warning Lights ¥ vag € No If Yes, What light: AIR bag Light on Dash
on Prior?

* ves " No If Yes, complete section "B"

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key 1

PART A- GENERAL

REQUIRED PHOTOGRAPHS: ‘INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
™ ALL FOUR SIDE VIEWS [¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: No report

PERSPECTIVE FROM EVERY ¥ A| REPORTS/PHOTOS BY

" YES & NO
CORNER OF VEHICLE DOWN  oriieRS

- IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) Address430 e main st

- ANY RECENT VEHICLE 1

SERVICE Address

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16084665&Inarr 4/4/2007
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" YES ¥ NO 2 :

~ City Ansonia

»+ UNKNOWN State CT

IF YES, ENCLOSE COPIES OF Zip 06401

REPAIR ORDERS Phone 203-734-3318

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: There was no damage to vehicle other then drivers air bag deployment.

(1 WINDSHIELD Driver claimed she was bruised and sore all over her body due to the air bag

¥ ALL AREAS OF DAMAGE deployment.
MARKINGS ON INTERIOR
AND EXTERIOR

¥ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

I SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag1final .jsp?Cair=16084665&Ina... 4/4/2007



Confidential Airbag?2

Page 1 of 2

PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS
¥ STEERING WHEEL
W AIRBAG(S)
¥ KNEE BLOCKERS
fw ALL POSSIBLE LOCATIONS
- OF CONTACT
AECM INFORMATION
- SOFTWARE VERSION:
N/A
- SERIAL NUMBER :
N/A
- PART NUMBER :
N/A
DOES AIRBAG WARNING
" LIGHT CYCLE ON?

T yes ™ NnO T N/A
- ARE WARNING LABELS
PRESENT (PHOTO)
" yes N0 10 N/A
- RECORD LABEL PART
NUMBER

I COMPLETE PART D

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
- WERE THERE DRB READINGS

TAKEN?

™ YES i NO IF NO. EXPLAIN DRB was unable to retrieved codes
-A;EE(A):D ACTIVE DTC'S EXACTLY AS MIN |COUNT
- RECORD STORED DTC'S
(MINUTES/COUNTS) : MIN |C°UNT

- WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS

DRIVER * ves ' NO IS VEHICLE EQUIPPED WITH PASSENGER
IF NO, AIRBAG DEFAULT SWITCH?

EXPLAIN © vES & NO

PASSENGER 1™ vgs * NO IF YES

IF NO, I” NOTE POSITION OF PASSENGER A/B
EXPLAIN Unknown SWITCH /
SIDE - o i . . .

AIRBAG YES © NO ™ N/A ™ on ¢ OFF ' N/A

IF NO, -

EXPLAIN EVIDENCE OF TAMPERING OR

DISASSEMBLY?

7 vEs ® no T /A
IF YES, EXPLAIN

- WHICH SIDE DEPLOYED?
® L EFT ¥ RIGHT © N/A £ BOTH
- TYPE OF SIDE AIRBAG
£ SEAT . CURTAIN ™ N/A
- TYPE OF STEERING WHEEL
@ TILT ¥~ STANDARD
- ANY DAMAGE TO STEERING WHEEL
* ves { NO
IF YES, EXPLAIN
Air bag deployed

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

7 vyES * NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED I

PHOTOGRAPHS: -

v OVERALL SEAT BELTS
I/B & O/B

w CLOSE UP OF ANY
IRREGULARITIES

W LATCHPLATE WEAR

v CLOSE UP D-RING TO
SHOW LOADING -

¥ OVERALL OF SEAT

¥ CLOSE UP OF DAMAGE -

¥  RECORD DTC'S:

NFORMATION:

LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

# ves T NO
IF NO, EXPLAIN

DO THEY RELEASE?

* ves " NO
IF NO, EXPLAIN

RECORD ALL INFORMATION STAMPED
ON LATCHPLATE

PRETENSION DEPLOYED?

i yEs 17 NO £ UNKNOWN

EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND

INCLINOMETER READING

up right

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

none

DO THEY RETRACT?

©2YES * NO

IF NO, EXPLAIN

Left front pretensioner deployed
ANY LOOSENESS OR BROKEN PARTS
" YES ™ NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

" BROKEN

" LOOSE

T MISSING

NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

o

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16084665&Inarr 4/4/2007
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PART - E TRANSMISSION NOT APPLICABLE

Previous ]

Next

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16084665&Ina... 4/4/2007



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

At the dealer I raised the vehicle on a lift to check for undercarriage damage. I found no damage other than
the drivers air bag deployment.I tried to get DTC readings but DRB was unable to find module.

Previous l Form Approved l Retumed for corrections i

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .isp?Cair=16084665&Inarr 4/4/2007



From: customerassistre@daimlerchrysler.com

To: I

Date: Wed May 09 12:10:34 EDT 2007

Subject: Re: DaimlerChrysler Customer Assistance
Dear

Thank you for your email to the Chrysler Group Customer Assistance Center
regarding regarding the airbag module on your 2004 Jeep Liberty.

I would like to discuss this matter with you in more detail. Therefore, I will
attempt to call you at the phone number you provided, . If I am
unsuccessful in contacting you, you may call me at 1-800-992-1997 at
extension69004.

If you need immediate assistance, please call the Customer Assistance Center at
1-800-992-1997 between 8:00 a.m. and 5:00 p.m. Monday through Friday. Before
calling the Customer Assistance Center, please have the following information
handy:

Vehicle owner name

Vehicle owner address

Day and evening phone numbers
Vehicle Identification Number (VIN)
Current vehicle mileage

An explanation of the problem

W ) D ) D) D

We have trained Senior Staff agents available to address the questions and
concerns you may have.

I look forward to speaking with you. Thank you for contacting the Chrysler
Group.

Thank you again for your email.
Sincerely,
Pat

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: I
EMATL castE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand forms/us/reply.Jjsp?trk ID=KMM4837 84412-
Mé&

Original Message Follows:

Recall Information - Jeep Brand Site
Brief Description:

Air Bag Module Failure

Comments:



My air bag light came on while driving at approximately 25 mpg. last
Thursday evening. I called my dealer and they said to come in right away.
I took the Jeep in yesterday a.m. and was charged $75 to be told that a
part would need to be ordered - an air bag module control unit that had
failed. This will be approximately $120 plus another $100+ for labor - so
a total of over $300 into replacement of this part. I think this is
outrageous - this is a safety requirement. I have never been in an
accident with this vehicle and I don't think something like this should go
out so quickly! I have driven Chrysler products for the last 14 years and
will be in the market for another vehicle sometime next year. This type of
thing will make me consider all options when making that selection. My
husband is currently going to school and I am the sole support of my family
of 3 - making less than $14/hr. This type of repair will take an entire
week of take home pay for me...not at all in my budget. I will appreciate
anything you can do for me and will await an answer from you. Thank you.

VIN:
8
Mileage:

Servicing Dealer:

Dick Mariano, kennebunk, ME
Title:

Mrs.
First Name:

Middle ﬁ'ial :
Last Niiii

Address 2:
.., I
Kennebunk
State:
ME
Zip:
Email:

Work Phone:




To: customerassistrelddaimlerchrysler.com

Date: Tue May 08 13:18:44 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Air Bag Module Failure
Comments:

My air bag light came on while driving at approximately 25 mpg. last

Thursday evening. I called my dealer and they said to come in right away.
I took the Jeep in yesterday a.m. and was charged $75 to be told that a
part would need to be ordered - an air bag module control unit that had

failed. This will be approximately $120 plus another $100+ for labor - so
a total of over $300 into replacement of this part.
I think this is

outrageous - this is a safety requirement. I have never been in an
accident with this vehicle and I don't think something like this should go
out so quickly! I have driven Chrysler products for the last 14 years and

will be in the market for another vehicle sometime next year. This type of
thing will make me consider all options when making that selection.

My

husband is currently going to school and I am the sole support of my family
of 3 - making less than $14/hr. This type of repair will take an entire
week of take home pay for me...not at all in my budget.

I will appreciate

anything you can do for me and will await an answer from you.

Thank

you.

Sender Information:
Title: Mrs.

First Name:

Middle Initial:

Last Name:






























































































































Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating

Preliminary Vehicle Investigation Report(PVIR)

CAIR# 16611172
NVEARJBRAND EHICLE IDENTIFICATION MO/DY- |JODOMETER]IN-
NUMBER HR SERVICE
JEEP LIBERTY SPORT 4X4 SPORT UTILITY
2002[°E° 1146Lasc12w | N 10-24 07 [02002  |12/04/2001
NAME OF OWNER DDRESS/LOCATION CITY STATE  JCOUNTRY
REISTERSTOWN MD USA
COLOR MODEL JHOME PHONE BUSINESS PHONE
Bright Silver Metallic Clear Coat KJJ _
SELLING DEALER NAME BUSINESS CENTER JDLR. CODE JCITY STATE COUNTRY
|EN STOLER DODGE CHRYSLER [ 26141 WESTMINSTER MD USA
INSPECTOR - NAME FIRST, LAST, MIDDLE __ JINSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
TOM SAMUELS C SPX-EAA 410-571-5743
DAMAGE ESTIMATE REPAIR ESTIMATE
* MINOR { MODERATE { TOTAL LOSS $ 1000.00
INTERVIEW

INTERVIEW WITH:

" DRIVER I~ OWNER £~ OTHER i* DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
08/13/2007 08/05/2007 10:30 * aM ¢ pM 08/14/2007

1. DRIVER'S Owner/driver stated, the ignition key was in the switch, but was turned off, when the

DESCRIPTION OF driver's side air bag deployed. The Jeep had been parked for a couple of days. Driver
can not find any damage to vehicle. Owner wants to know why the air bag deployed

EVENT:

for no reason.

Insurance

Company Name:

Personal Inju
Were there
Personal
Injuries?

BRETHRENS INS. CO.
ry:

7 Yes ™ No If Yes, complete section

Any Indicator/

Warning Lights

on Prior?

7 Yes ™ No If Yes, What light:

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO

CONCLUSIONS)

Help Ke};j

PART A- GENERAL

REQUIRED PHOTOGRAPHS: = INFORMATION:
¥ ALL FOUR SIDE VIEWS ¥ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: ~ NONE
PERSPECTIVE FROM EVERY M ALL REPORTS/PHOTOS BY ™ vEs ™ NO
CORNER OF VEHICLE DOWN  5THERS

BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)

- ANY RECENT VEHICLE

- ADDRESS OF INSPECTION
AddressHERITAGE JEEP
1

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16611172&I...

- EVIDENCE OF TAMPERING OR PRIOR

- IF YES, DESCRIBE AND PHOTOGRAPH

8/14/2007



Page 2 of 2

SERVICE Address REISTERSTOWN RD
" yES * NO 2
o~ City = OWING MILLS
£ UNKNOWN State MD
IF YES, ENCLOSE COPIES OF Zip 21117
REPAIR ORDERS Phone 410-356-2277

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: NO DAMAGE WAS FOUND ON THE EXTERIOR OR THE UNDER CARRIAGE. THE
™ WINDSHIELD INTERIOR WAS DAMAGED WHEN THE AIR BAG DEPLOYED IN THE DRIVER'S
¥ ALL AREAS OF DAMAGE STEERING WHEEL. OWNER SAID, THERE WERE NO INJURIES.

MARKINGS ON INTERIOR
AND EXTERIOR

¥ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .jsp?Cair=16611172&1... 8/14/2007



Confidential Airbag?2 Page 1 of 1
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
il ;
¥ AIRBAG(S) ;/;\KEN' ~
3 . L]
¥ KNEE BLOCKERS S SSCORLFII\\IcOﬁf/):EPIBA:cN's EXACTLY AS
= ALL POSSIBLE LOCATIONS - MIN |COUNT
i .
M OF CONTACT APPEAR :
AECM INFORMATION NO ORC BUS MESSAGE RECEIVED
- SOFTWARE VERSION: - RECORD STORED DTC'S
UNKNOWN (MINUTES/COUNTS) : MIN [COUNT
- SERIAL NUMBER : NO ORC BUS MESSAGE RECEIVED
UNKNOWN
- PART NUMBER :
lD’gé(SNgI‘gE';‘A CWARNING | VAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
- LIGHT CYCLE ON? DRIVER =~ #* YES © NO IS VEHICLE EQUIPPED WITH PASSENGER
Cves o C n/a IF NO, AIRBAG DEFAULT SWITCH?
‘ { { EXPLAIN
- ARE WARNING LABELS PASSENGER & vec & * ves © no
PRESENT (PHOTO) IF NO o YES ™ NO IF YES,
#ves © N £ N/A ExpLaly  NON-DEPLOYED ™ NOTE POSITION OF PASSENGER A/B
- RECORD LABEL PART SIDE ~ P SWITCH
NUMBER AIRBAG ©OYES TONON/A L o oFF £ N/A
__NONE IF NO,
¥ COMPLETE PART D EXPLAIN 'SEVSIgENCE OF TAMPERING OR
- WHICH SIDE DEPLOYED? DI f{i EMEJ:Y' ~
e S i s i i i
€ LErT £ RIGHT * N/A T BOTH YES ** NO - N/A
- TYPE OF SIDE AIRBAG IF YES, EXPLAIN
" SEAT ¢ CURTAIN & N/A
- TYPE OF STEERING WHEEL CHECK ENTIRE UNDERBODY FOR HIDDEN
£ TILT ™ STANDARD DAMAGE INCLUDING FRONT AND REAR

- ANY DAMAGE TO STEERING WHEEL SUSPENSION COMPONENTS
# ves  NO - UNDERBODY DAMAGED?

IF YES, EXPLAIN £ YES ™* NO
AIR BAG DEPLOYED IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART - D SEATS/SHOULDER BELTS NOT APPLICABLE

PART - E TRANSMISSION NOT APPLICABLE

Previous j Nextj

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16611172&1... 8/14/2007



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

The vehicle is equipped with handicap equipment. A handicap electrical scooter is in the rear area of the
Jeep, with a electrical hoist. A after market electrical wire is connected directly to the battery " s positive
post and runs along the frame into the handicap area s lift.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .isp?Cair=16611172&1... 8/14/2007















































































































Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 16697243
NEARJBRAND EHICLE IDENTIFICATION MO/DY- [ODOMETERJIN-
NUMBER HR SERVICE
2003750 HPERTY SPORT#X2 SPORTUTILITY s sacraska vl 08-28 08 [109679  [10/30/2002
_
NAME OF OWNER DDRESS/LOCATION CITY STATE __|COUNTRY
NAVARRE FL USA
COLOR MODEL_JHOME PHONE [BUSINESS PHONE
Patriot Blue Pearl Coat KIT
SELLING DEALER NAME BUSINESS CENTER _|DLR. CODE_|CITY STATE COUNTRY
LEE JEEP 66 23936 FT WALTON BEACH _JFL USA
INSPECTOR - NAME FIRST, LAST, MIDDLE ___JINSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Robert Walls L EAA 850-933-2678
DAMAGE ESTIMATE REPAIR ESTIMATE
" MINOR * MODERATE £ TOTAL LOSS $ 2000.00
INTERVIEW

INTERVIEW WITH: " DRIVER ©° OWNER ¥ OTHER * DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
09/06/2007 09/03/2007 11:15 * am ¥ pM 09/06/2007
1. DRIVER'S Owner Stated” The jeep was parked in my garage, we had guest and I went to move

DESCRIPTION OF the jeep to make more room. I put the key in and started it and put it into reverse and
EVENT: both air bags deployed”.

Insurance
Company Name:
Personal Injury:

Were there s, e _
{ i —
Personal ““ Yes ** No If Yes, complete section "B

Progressive

Injuries?

Any Indicator/

warning Lights 1" yes ™ No If Yes, What light:
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key §

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
I ALL FOUR SIDE VIEWS {” POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY I ALL REPORTS/PHOTOS BY -~ &
CORNER OF VEHICLE DOWN  OTHERS b YES ** NO
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) Address235 Miracle Pkwy
- ANY RECENT VEHICLE 1
SERVICE
Address

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16697243&In... 9/8/2007



" ves 7 nO

# UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

Page 2 of 2

2

City FT Walton Beach
State FL

Zip 32548

Phone 850-243-3123

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

¥ WINDSHIELD

i ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

I CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

iw EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

i DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

W SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

At time of my inspection I found the driver and passenger air bags deployed.
The windshield showed no damage. My inspection The undercarriage
revealed no indication of major impact. Inspection of the interior carpet
showed no water damage,inspection of the exterior shows no indication of
repairs. The driver stated the white power and impact of the driver side bag
caused a burn feeling to his hands at the time of deployment.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16697243&In... 9/8/2007



Confidential Airbag?2

Page 1 of 2

PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS
W STEERING WHEEL
¥ AIRBAG(S)
¥ KNEE BLOCKERS
[~ ALL POSSIBLE LOCATIONS
' OF CONTACT
AECM INFORMATION
- SOFTWARE VERSION:
4.02
- SERIAL NUMBER :
2051519416
- PART NUMBER :
CH8515
DOES AIRBAG WARNING
" LIGHT CYCLE ON?

T vyes ®no T n/A
- ARE WARNING LABELS
PRESENT (PHOTO)
Fyes T NnO T N/A
- RECORD LABEL PART
NUMBER

I~ COMPLETE PART D

- PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
- WERE THERE DRB READINGS

TAKEN?
& YES i NO IF NO, EXPLAIN Unable to connect to air bag module
- RECORD ACTIVE DTC'S EXACTLY AS
APPEAR : MIN |COUNT]
- RECORD STORED DTC'S
(MINUTES/COUNTS) : MIN COUNT

- WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS

) e
DRIVER * YES £ NO IS VEHICLE EQUIPPED WITH PASSENGER
IF NO, AIRBAG DEFAULT SWITCH?
A e " YES # NO
PASSENGER #* vEs ¢ NO IF YES,
IF NO, {” NOTE POSITION OF PASSENGER A/B
EXPLAIN SWITCH
R T vEs T NO B N/A ¢ oy
AIRBAG / 7 oN 7 OFF ™ N/A
IF NO, .
EXPLAIN EVIDENCE OF TAMPERING OR

DISASSEMBLY?

T vEs ™ no £ N/A
IF YES, EXPLAIN

WHICH SIDE DEPLOYED?

T LEFT © RIGHT ™ N/A © BOTH
TYPE OF SIDE AIRBAG

7 SEAT ©7 CURTAIN * N/A

TYPE OF STEERING WHEEL

% 11T 77 STANDARD

ANY DAMAGE TO STEERING WHEEL
7 YES * NO

IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES # NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS:

v OVERALL SEAT BELTS
' I/B & 0O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR
CLOSE UP D-RING TO
SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE
RECORD DTC'S:

I

AT T

INCLINOMETER READING

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16697243&In...

NFORMATION:

LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

DOES THE BUCKLE LATCH?

* yES " NO
IF NO, EXPLAIN

DO THEY RELEASE?

# ves 7 NO
IF NO, EXPLAIN

RECORD ALL INFORMATION STAMPED
ON LATCHPLATE

LF TD114 M,RF DT114 M,LRTD114
M,RRTD113 M

PRETENSION DEPLOYED?

7 vEs ©7 NO ™ UNKNOWN
EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B
PILLOR AS REFERENCE AND

DO THEY RETRACT?

* ves £ NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
" YES ¥ NO

IF YES, EXPLAIN?

EXISTING LOCATION OF HEAD
RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

CHECK FOR SEAT RETAINING BOLTS
' NORMAL

7" BROKEN

" LooSE

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

9/8/2007



Confidential Airbag?2 Page 2 of 2

PART - E TRANSMISSION NOT APPLICABLE

Previous | Next |

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16697243&In... 9/8/2007



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

The DRB used by the dealership technician did not communicate with the AIR BAG Module, when connected
to this vehicle. The DRB was connected to another vehicle and did work. All seat belts were tested for
operation and all lacthed and retracted. All belts locked when tested with a quick tug.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .isp?Cair=16697243&In... 9/8/2007




























































FROM :BIPPERT FRAX NO. :13619376372 Oct. @3 2087 Bb6:12PM Pl

coius Christii ™~ [N
Phone !‘
I Fax
T M rom: [
[ Pages: 8

Phone:

Date:  10/03/2007

Re:  DAIM-2007 c.cio. CAR

"'Duw X For Review [ Ploase Comment  Pleass Reply O Pleass Recycle

o Comments: Attached Photo description page, VIP REPORT, and repair arder print out.

OCT @3 2887 19:45 13619376372 PAGE. 21



FROM :BIPPERT FAX NO. :13619376372 Oct. B3 2807 B6:13FPM P2

FIELD PHOTOGRAPHIC NOTES !
Customer’s Name: Inspection Date; 10/03/2007
Vehicle Brand:  {Chrysler Model: {2003 JEEP LIBERTY SPORT 4-DR.
File# ({CAIR 16793687 viv:  {_134GK4skssW
" Inspector W.F'l.Eig. pert E.AA, Date; 10/03/2007 Number of Rolls

" Roll Number
‘ Description

Vehicle VIN. Sticker located on left front door.

‘Left front Air-Bag deplo nd repacked back into steering wheel capsule. No other damage observed.
Right front Air-Bag deployed and repacked into compartment. No other damage observed.
Left front seat belt normal and functions propery.

Right front seat belt normal and functions propery.
Current odorneter reading.
DRB_éengine codes present.

. No codes obtained from Air-Bag system. Module would not respond.
No response from SRM ule No codes available in Air-Bag system.
Front of vehicle no damage or impact areas observed on any component.
Rear of vehicle no damage o
Right side no damage observed. .

side of vehicle no damage observed.
Front grille and hood area no damage observed.
Vehicle ingtrument cluster with Air-Bag fight and enqgine light on.
Front cross member no damage or impact damage observed.

Front frame cross member no damage or impact marks observed.

Rear transmission cross member no damage observed.

" No damage observed on any area of vehicle undercarmiage.

Bﬁgaa:aa:a;:SPQsmm»wweoF-
NIOOPNDNADPIS ‘ 8

A

|

" FIELD PROTOGRAPHIC NOTES.doc ' ' |

OCT @3 2287 19:45 o 13619376372 PAGE. @2



FROM :BIPPERT FAX NO. 13619376372 Oct. B3 2027 26:13PM P3

con R

| ~VIP Summary Report
Dealer: 36495 - BURNS MOTORS . Date: October 3, 2007  Time: 11:04:26
vin: 13a6kaaresw  Dealer Entered Name: GAME Dealer Entered Odometer: 67,197 Miles

STRICTLY CONFIDENTIAL: This information is provided 1o DEALER, in accordance with Section 4 of DEALER's Software
License, Data Exchange and Electronic Commerce Agreement with DaimlerChrysier Motors Company 1LC. All information

provided is based on emrios provided by DEALER.
. . _ - !

Warning Messages
THE QWNER INFQRMATIOM LISTED BY THE CORPORATION DOES NOT MATCH WHAT YOU ENTERED GAME.

VEHICLES PLACED IN POLICE. TAXI, LIMGUSINE, POSTAL OR AMBULANCE SERVICE ARE EXCLUDED FROM THE 7
YEAR/7TC.001 MILE POWERYTRAIN LIMITED WARRANTY,

|
!
|

Vehicle Restrictions - No Vehicle Restriction , |

[]

{

Vehicle Service Information

- Yoar/Modol: | 2003 JEEP LIBERTY SPORT 4X2 SPORT UTILITY Last Odometar: (61,128 Mias on Mﬂrclh 23, 2007
Baody 3tyle: | KITHTA In-Bervice Date: | Decemnber 12, 2002
Engine: | EKG-3 7L VB Ergine In-Sarvica Odomotor | T Miles
Trangmizelon: | DGA-MU-Speod Aute ASRFE Tranamission Ddometer Type: [ Miles !
Tolor 1;| P52-Brgnt Sivey Meathc Clepr Coat Car Lineg i K
Color 21| QS2-Bright Stiver Motallic Olaar Coat Bulld Daes: | Novomber 15, 2002
Current Markot Reglistor: [V - Hour: |21
Booilc|R

Vehicle Owner Information :

rame: | vr G Profarred Nae: | MARID ,
Addraga: Chy: |MCALLEN |
Sunte/Province: [TX roota code: | I
Coundry: |USA Langusge Profuroncar | English
Telephona-Home: Telephona-Businesy.
I e
Recall information i
Incomplete Recall - No Incomptete Recall Information Avallable I
Comptete Recall i
Recall Number | Description Launch Date ée:';air Date
| F23 LOWER BALL JOINTS Septermber , 2008 March 23, 2007

Warranty Information
REFER TO SPECIFIC LOPS FOR ADDITIONAL COVERAGE AND LIMITS

* $100 DENUCTIBLE BEYOND 3/36 BASIC TRANSFERS: ALL OWNERS NO CHARGE *"2004 MY VEHICLES BUILT
BRIOR TS 10MH/03EXCLUDES DURANGO)

Type of Warranty Original Deductible| Expirafion Remair;ing
BASIC : 38 Months or 36,000 Milcs 0| December 12, 2006 Bipied (Tims)

i
: 1
t
:
i
'

[
]

OCT 93 2087 19:46 - ‘ - ' PAGE. B3
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|
FROM :BIPPERT FAX NO. :13619376372 Oct. B3 2007 P6:14PM P4
s B

VIP Summary Report

- Dealer: 36495 - BURNS MOTORS

) Date: Oclober 3, 2007  Time: 11:04:26
" VIN: 1J4GK48KB3W589798

Dealer Entared Name: GAME Daaler Entored Odometer: 67,197 Milas

STRICTLY CONFIDENTIAL: This information is provided i DEALER, in accordance with Section 4 of DEALER's Softwaro

Licensge, Data Exdw_anga and Electronic Commerce Agreement with DaimlerChrysier Moters Company LLC. All Information
" provided is basad on entries provided by DEALER. '

POWERTRAIN 64 Montis or 70,000 Miles 100] Docember 12, 2009 26 Mortths or 2,803 Miles
PERFORATION &0 Months or 100,000 Milgs: 0| December 12, 2007 3 Months or 32,803 Miles
EMISSIONS 36 Months or 36,000 Mies 0| Docomber 12, 2005 Expiired (Time)
ADJUSTMENT 36 Months or 38,000 Mifes - 0| Decomber 12, 2006 Expired (Tima)
AIR CONDITIONING 36 Morths or 35,000 Miles 0| Decomber 12, 2005 Exgired (Time)
EXTENOED FEDERAL EMISSIONS 98 Montha or 50.000 Milas 0} December 12, 2010 38 Months or 12,803 Miles
WCE Readgide Astlstance Towlng Asststonce Mguter Shisid Transferablo-Pownrtryin Wartanty
770 No Yas WA No

Service Contract Information ‘

Service Contract(1 of 1)

THIS VEHICLE HAS A SERVICE CONTRACT WHICH 1S NOT IN EFFECT FOR THE ODOMETER VALUE
SUPPLIED/ENTERED.

Service History (24 Month)

AGGESS TO CHRYSLER'S WARRANTY HISTORY IS TO ASSIST WITH VEHICLE REPAIR DIAGNOSIS AND IMPROYE

CUSTOMER SATISFACTION. UNAUTHORIZED ACCESS, USE, OR DISCLOSURE OF INFORMATION 15 PROHIBITED AND
IS SUBJECT TO CIVIL AND/OR CRIMINAL PROSECUTION.

- Repair Date Dagler/Payce Claim Repair Ligt Date Transaction Type
Number Odomater
March 28, 2007 | 38495 . BURNS MOTORS - 81,126 Mikcs 2007034 |AECALL REPAIR
02F23182 - Safaty Racall No,F23 - Fron §

Vehicle Sale Information

3alling Desler: | 52382 - ED PAYNE MOTORS LLP
Clty: | WESLACO
Country: | USA

Sales Type: |1 - DIRECT RETAIL
SunaProvines: | TX |

Tolaphoms: | (256)965-156 l

L : CAIR - No Open CAIR information Availablo

. m————— - =

Page: 2
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FROM :BIPPERT FRx NO. 2136193?6;?2 . Oct. B3 2087 @6:15PM PS5
OCT 3, 2007 SUMMARY HISTORY DISPLAY Store 0 015 3651
cosTomzr nave SERTAL No. 134GKa8Ke3 NN
TOTAL R/0O'S 5 TOTAL SERV. DAYS 13 MARE JE JEEP
LN# RO.NO. RO. DATE.. MILES. ADV/TECH J# T OPERATION CODE. DESCRiPTION .....
' T 363 2 I 15CHZ OIL & FILTER
T 369 3 I 1l4CHZZM10 AIR FILTER RREPLA
T 638 4 I 10CHZ

DRIVEABILITY-WRO

__--...___-------——_—__________—-——--.-—__————..-..__.______...._.____-____--—___—______-_____—

OCT @3 2aav 19:47 13619376372 PAGE. B85



FROM :BIPPERT Fax NO. Oct. 5
3 - Cu b
oCcT 3, 2007 SUMMARY HISTORY DISPLAY Store 01 SERVCOl PORT 5015 3651
cusToMeEr Nave NGV ' SERIATL NO. 1J4GK48K83v-
TOTAL R/O'S = 5 TOTAL SERV. DAYS 13 MAKE JE JEEP
LN# RO.NO. RO. DATE.. MILES. ADV/TECH J# T OPERATION CODE. DESCRIPTION.....
1 398791  03/23/2007 61127 A 30
R T 312 1 W O1CHZ RECALL
"2 360034. 09/01/2005 39275 A 57
T 872 1 C 15CHZ OIL & FILTER
3 355489 -06/21/2005 36158 A 10
‘ T 363 1 C 15CHZ OIL & FILTER
- . T 34 2 C 04CHZ 1 YR. ST INSP.
4 347996  03/10/2005 33428 A 10
o : o T 369 1 C 15CHZ OIL & FILTER
T 369 2 C 15CHZ OIL & FILTER
T 369 3 C l4CHZZM10 AIR FILTER REPLA
T 638 4 W 10CHZ DRIVEABILITY-WRO
A . T 858 5 W 08CHZ : ELECTRICAL-WRO
5 347507 03/04/2005 33428 A 10
: T 369 1 T 1S5CHZ ‘ OIL & FILTER

(E=ENTER)(F FORWARD)(P_PAGE)(LINE#)(S =SUMMARY PRINT) (TAR)

OCT 93 2887 19:489 13619376372 : PRGE.RB



FROM :BIPPERT

FAX ND. :136193?53?% - Et.

OCT 3, 2007 RO# 413643 - DISP# 1 ;
cosroner nave N SERIAL NO. 1J4GK48K83W-
r.o. no. [N RO.DATE 10/03/2007

RO.TYPE (S/B/P} S SERVICE
MILEAGE 67197 ADVISOR . NO. 924

e e A e e e e e ER A R T R e e e e e e e e ey e e e e R TR SR N NN M ek M mr dm R R R S e e e e v oy M S Stk e G e S R M R vk ek e e = = = = W T T

OPERATION NO. 08CHZ OP. DESC. ELECTRICAL-WRO
SALE TYPE (C/W/I) C TECHNICIAN NO(S).

COMPLAINT CUSTOMER STATES AIR BAGS DEPLOYED WHILE DRIVING LESS THAN
10 MPH

1 CAUSE

2 CORRECTION

3 RO COMMENTS 4 RO RECOMMENDATIONS
5 NOTE ‘

—_—__.._————————-————-.------———-------u———————---__—--—...__.._._——__.._-.—______,___.._______

(cc~ccc SCREEN) (E= ENTER) (LINE#)

0CT @3 2007 15:48

PRGE. @7



FROM :BIPPERT FRX NO.

OCT 2, 2007 R/O CLOSE OUT

2136193?63??

Store 01 SERVCO1l

Oct. B3 2087 B6:16PM P8

PORT'sdTS . 3651

X. R/ONO. M TYrE SERVICED# 1 PR 3 ST S
vcarLen Tx [INIEIEGNGE
PHONE (B) rronz (H) [
2. SERIAL# 1J4GK48Ks3WiIlMM PROD DT
LICENSE# STR# DEL
DESC. '
3..JOBS (J#) 1
STATUS
4. LABOR 0.00
5. PARTS 0.00
6. SUBLET 0.00
7. G.0.G. 0.00
8. MISC 0.00
9. TAX 0.00:
10. EST § [ ] TOTALS [C] 0.00 [W]

11. ADVISOR
12. DATE IN
13. TIME IN
14. DATE PR
15. TIME PR
16. TAG NO.

18. PO 'NO.

19. COMMENTS
20. RECOMMEN
21. JRNL: PFX

- h o e e e e e e w w Aa Ga

17. MI I1/0 67197/

24
10/03/2007
08:10am
10/05/2007
05 :00pm
2671

—————-——-—---—-—-—————-——————-—w——————————wnu--uuw———-———-—————__7—_———u—w-—-ﬂh—--—--

(S SAVE)(I INVOICE)(CR—CONS REACH)(W—CLAIMS)(ST STATUS)(TAB) |

OCT @3 20907 19:49

13619376372

PRGE. 88



Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 16793687
YEAR[BRAND EHICLE IDENTIFICATION MO/DY- |ODOMETER[IN-
NUMBER HR SERVICE
JEEP LIBERTY SPORT 4X2 SPORT UTILITY
2003[," % 1J4GK48K83W- 11-15 21 67197 12/12/2002
NAME OF OWNER DDRESS/LOCATION CITY STATE  |COUNTRY
MCALLEN T USA
COLOR MODEL |HOME PHONE |BUSINESS PHONE
Bright Silver Metallic Clear Coat KIT
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
ED PAYNE MOTORS LLP 63 52382 WESLACO T USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Wil Bippert R EAA. 361-937-4975
DAMAGE ESTIMATE REPAIR ESTIMATE
# MINOR ¥ MODERATE ¢ TOTAL LOSS $ 2000.00

INTERVIEW

INTERVIEW WITH: " DRIVER ™ OWNER { OTHER ¥ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE s

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
10/03/2007 09/29/2007 05:30 {° AM * pM 10/03/2007

1. DRIVER'S Driving 10 mph in R.V. Park Air-Bag light came on and then both Air-Bags deployed.
DESCRIPTION OF Vehicle did not hit or run over any object in street.
EVENT:

Insurance
Company Name:
Personal Injury:
\;\S,;irfgfre " Yes ™ No If Yes, complete section "B"

Injuries?

Any Indicator/ ,

Warning Lights % vag t’ No If Yes, What light: Air-Bag light came on.
on Prior?

NO

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO
CONCLUSIONS)

Help Key |

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ ALL FOUR SIDE VIEWS ™ POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:

PERSPECTIVE FROM EVERY v ALL REPORTS/PHOTOS BY ~ YES £ NO
CORNER OF VEHICLE DOWN  OTHERS - IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) AddressBurns Motors

- ANY RECENT VEHICLE 1

SERVICE Address1300 E. HWY.83
 ves " NO 2

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16793687&1... 10/4/2007



% UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

City McAllen
State TX

Zip

Phone

Page 2 of 2

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

'REQUIRED PHOTOGRAPHS:

™ WINDSHIELD

™ ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

™ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

v SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

No impact damage on ant area of vehicle. Both Air-Bags deployed.No injuries

mention during interview.

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbaglfinal .isp?Cair=16793687&1... 10/4/2007



Confidential Airbag?2 Page 1 of 2
PART C - AIRBAG(S)

REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS

¥ STEERING WHEEL - WERE THERE DRB READINGS

o 5

¥ AIRBAG(S) TAKEN?

™ KNEE BLOCKERS * YES £ NO  IF NO, EXPLAIN

(= ALL POSSIBLE LOCATIONS - RECORD ACTIVE DTC'S EXACTLY AS MIN lcounT

OF CONTACT APPEAR :

AECM INFORMATION NO CODES RECIEVED FROM MODULE

- SOFTWARE VERSION: - RECORD STORED DTC'S MIN lcOUNT
(MINUTES/COUNTS) :

- SERIAL NUMBER NO CODES RECIEVED FROM MODULE.

2072428419
- PART NUMBER :
DRB 8515 111
DOES AIRBAG WARNING
" LIGHT CYCLE ON?

CvEs ® Nno T N/A
- ARE WARNING LABELS
PRESENT (PHOTO)

T yes N0 /A
- RECORD LABEL PART
NUMBER

I” COMPLETE PART D

- WAS AIRBAG DEPLOYED?
DRIVER * ves I NO
IF NO,

EXPLAIN

PASSENGER #* vES £ NO
IF NO,
EXPLAIN
SIDE
AIRBAG
IF NO,
EXPLAIN
WHICH SIDE DEPLOYED?

O LEFT £ RIGHT £ N/A ™ BOTH

TYPE OF SIDE AIRBAG

" SEAT ¥ CURTAIN * N/A

TYPE OF STEERING WHEEL
# TILT ¥ STANDARD

- ANY DAMAGE TO STEERING WHEEL

" YES ¥ NO
IF YES, EXPLAIN

© ves 7 NO ™ N/A

DO NOT ERASE DRB READINGS

IS VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?

" YES * NO

IF YES,

™ NOTE POSITION OF PASSENGER A/B
SWITCH

" oN 7 OFF ™ N/A
- EVIDENCE OF TAMPERING OR
DISASSEMBLY?
" YES % NO T N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

* vES 1’ NO
IF YES, EXPLAIN

No damage observed.
PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

REQUIRED INFORMATION:

PHOTOGRAPHS:

I/B & 0O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR
CLOSE UP D-RING TO
SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE _
RECORD DTC'S:

I B L O e A

- EXISTING LOCATION OF RECLINER -

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16793687&1...

- LOCATE SEAT BELT LABELS AND
b OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME
‘ LABELS ARE SEWN TO WEBBING,

OTHER LABELS ARE ON THE

RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

-RECORD ALL INFORMATION STAMPED

ON LATCHPLATE
RF Belt TD146 LF Belt TD146
PRETENSION DEPLOYED?

© vES 7 NO ™ UNKNOWN

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND
INCLINOMETER READING

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

NOTE RESULTS

- DOES THE BUCKLE LATCH?

* ves I NO
IF NO, EXPLAIN
DO THEY RELEASE?
™ YES ©° NO
IF NO, EXPLAIN
- DO THEY RETRACT?
* vEs I NO
IF NO, EXPLAIN
- ANY LOOSENESS OR BROKEN PARTS
" YES * NO
IF YES, EXPLAIN?
- CHECK FOR SEAT RETAINING BOLTS
% NORMAL
" BROKEN
7 LoosE

" MISSING
NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

10/4/2007



Confidential Airbag?2 Page 2 of 2

PART - E TRANSMISSION NOT APPLICABLE

Previous ; Next .

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag2final .isp?Cair=16793687&1... 10/4/2007



Confidential Airbag3 Page 1 of 1

PART - FUNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

No codes were obtained from Air-Bag module No response from module. All fuses were tested and wiring
connections were tested on module and ALDL connector all were good. Dash Air-Bag light was on as long as
ignition switch was turned on.Attempted test several times and no response from module was noted each
time. Complete vehicle under carriage was inspected and no impact damage was observed.Two engine
codes were obtained #1 SAE Trouble code P:455 #2 MIL Status OFF, Starts since set 255.

Previous |  Form Approved |

Returned for corrections

https://gsp.extra.daimlerchrysler.com/siapp/selectedairbag3final .isp?Cair=16793687&1... 10/4/2007



Chrysler Customer Care Center
PO Box 21-8004
Auburn Hills, MI 48321-8004

To whom it may concern:

This letter is in regards to reference #-

I have attached the original receipt for the repair and the original credit card receipt.

Again my reference number is:

Houston, TX

L NET

2003 Jeep Liberty

VIN # 1J4GL58K83W-
cow + I




RESTEX, ING. 1-886-445-7800

S
‘E’l“ ‘.\
N .
Q‘. LN v !
HW W
L. H R YS R

@@=

CILIFMIAN

RIVER OAKS CHRYSLER-JEEP
4807 KIRBY DRIVE

o
Jeep

HOUSTON, TEXAS 77098
DIRECT SERVICE LINES (713) 831-2802

CELL: 713-828-7173
CUSTOMER NQ. ADVISOR TAG. NO. INVOICE DATE INVOICE NO.
65033 FRED KLINKHAMMER 207 119 09/12/07 CHCS521230
LAROR RATE MILEAGE COLOR STOCK NO.
YEAR / MAKE f MODEL. CELIVERY DATE DELIVERY MILES
03/JEEP/LIBERTY 08/22/02
HousToN, Tx [ e LoEEP: 82208 e
1746 ssxs 3w NG
F.T. E. NOQ. PO.NQ. R. O.DATE
09/10/07
RE“ BUSINESS PHONE COMMENTS
R T R eiG aeTTTTTTT S g e SSELCE MATETIES
i L . o TECH(S):637- 7"~ " . _° T " 184.00
CUST STATES AIR BAG LITE IS ON CHAYSLERAEER HEREDY- EXPALSSLY DISCLAS ALL
CODE IGNITION START/RUN CIRCUIT OPEN WARRANTIES EITHER EXPRESS OA IMPLIED, INCLUDING
REPLACED THE OCCUPANT RESTRAINT CONTROL MODULE FOR ' FARTIGOLAR, PURDOSE. A0, WELFAN CHRVSLER
q ek, NEITHER ASSUMES Nof AUTHORZES AN OTHEn
PARTS- - - - - - TY---FP-NUMBER- -~ ---nnn- DESCRIPTION: - -+« - - - LIST PRICE-UNIT PRICE-
JOB ¥ 1 1 56010501-AI MODULE OC 8035034 155.00 15500 155, gp| "™ THE SALE OF SAID FRODUCTS
JOB # 1 TOTAL PARTS 155, (3] ! hevaby authoriza tha repair work hereinattar sat orth 1o be done along
with the necessary material and hereby gram you andd’or your employees
JOB # 1 TOTAL LABOR & PARTS 339. 00| Pemvere o it o e i o g i emecatr b
------------------------------------------------------------------------------------------------ axpress mechanic's ken is heretly acknawledged an above car of uck
MISC------ CODE-------- DESCRIPTION---------cveeannnan e, CONTROL NQ--------- 10 s0cUré the amourit of repairs therdto. | harehy agres Lo U chargas
JDB # A SS SHOP SUPPLIES 13‘34 as outhned on Lhis receipt and acknowledge receipt of copy theragl,
TOTAL - MISC 13.34
COMMENTS - - - - - e e X CUSTOMER'S SIGNATURE
ng#NW NOT HESFONSIBLE FOA LCSS OR DAMAGE TO
Cé‘H_S PR ARTICLES LEFT IN CARS IN CASE OF_
TOTALS - = = == = = e e e m e e e e e e e e e e e e e
\/ %TQL LABOR. . . . 184.00 ‘ﬁ“
TAL PARTS.... 155.00 -
\“ P TOTAL SUBLET. .. 0.00 HW WS URYSLER-JEE
\ TOTAL 8.0.6. ... 0.00 457 KI5SY ORIHE
TOTAL MISC CHG. 13.34 HIUSTON, T# 77908
ALL REPAIRS WERE EXPLAINED TO ME T e pI 9.9
M TOTAL TAX....... B389 e oewm M Wi
TOTAL INVOICE $ 366.23 TR BATBISGE MERE 8Rd5izi561992
) S Tris TVFE SALE
Book an appointment on line at, www.riveroakschryler.com #’yx%m‘:”f*}m-
and receive 10% off your visit | D TE UISH
IR 1 7
- TINE §
. BITH COBE
1
CUSTOMER SIGNATURE L ToOTAL $365.23
, % CUSTOMER COPY
g Qgr—' H
| M-.—.n.u.,_-_‘. Jp—
PAGE 1 OF 1 CUSTOMER COPY Mo DAY YR

[ END OF INVOICE ]03:43pm
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December 31, 2007

Daimler Chrysler Customer Assistance Center
P.O. Box 4639
Oak Ridge, TN 37831

Reference: -J eep Liberty

Per a conversation with Pat on 5/9/07, I am submitting my original receipts for
reimbursement under your customer Assistance Program.

I was told that you would reimburse all but $50 of the expense incurred to replace the
passenger airbag module which failed as I was 10,000 miles over the warranty period.

Thank you for your assistance.
Sincerely,
Arlington, WA N

I



. DIGCK

ANO

CHRYSLER » PLYMOUTH = DODGE « JEEP

48 Portland Road » Route 1
KENNEBUNK, ME 04043

(207) 985-0200

INVCICE NUMBER

CHCS68338

CUSTOMER NUMBER

19279

KENNEBUNK, ME

RESIDENCE PHONE BUSINESS PHONE

113507

NHAD SERVICES, INC. {RQOI-DICKM)

ADVISOR
DAN_SMTTH
LABOR RATE LICENSE NO. MILFAGE
43,861

YEAR 7 MAKE / MODEL

04/1FEP/1 TIRFRTY.
VEHICLE 12. NO.
F.T.E. NO. P.O. KO
COLOR STOCK NO.

MARQON/
COMMENTS .
MO:_ 43861
DELIVERY MILES SELLING DEALER NO.
A. Q. DATE INVOICE DATE
05/18/07 05/18/07
REPAINT NUMBER DELIVERY DATE
PRODUCTION DATE

Any warranties on the product sold hereby are those made by the manufacturer. The sallar hereby
expressly disclaims all warranties, either express or implied, including any implied- warranty of
merchantability or fitness for a parlicular pumposa, and neilher assumes nor authorizes any other
person to assume for it any liability in connagtion with the sale of said products; therefore, with
respeci to the saller, the product is sold "As is™ and tha entire risk as tc quallty and performance
af the produc is with the buyer andfor manutacturer, and i the product proves defective after
purchase, the buyer and/cr manufaciurer, not the seller, shall assume the entire cost of all
necessary serviclng or repair,

LABOR & PART S - - e o e m e e ot n e i
J# 1 04CHZ03 AIR BAG LIGHT ON TECH(S): 257 75.00
REPLACE SOP AIR BAG CONTROL MODULE FROM PREVIOUS
DIAGNOSTIC PER Si
REPLACED AIR BAG CONTROL MODULE- CLEARED CODE
OPERATING AS DESIGNED
PARTS.----- QTY---FP-NUMBER -+ - - -vvooev--- DESCRIPTION- - = - v emmmeeeananes UNIT PRICE-
JOB # 1 1 56038862 - AF MODULE OC 8035034 120.¢0 120.00
JOB # 1 TOTAL PARTS 120.00
JOB # 1 TDTAL LABOR & PARTS 195.00
MISC- -~ ---CODE -+ - .-- DESCRIPTION -« <= - == ~=+ e e meemeeeeaacae CONTROL NO---------
JOB # A 100 ENVIROMENTAL FEE 5.25
TOTAL - MISC 5.25
.mmaHz>ﬂm ..........................................................................
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $220.00 (+TAX)
TECHNICTAN CERTIFICATION- - -« - v s msse s e m e e oo e e m e s
257 GREGORY R. HODGDON 3874
L1 T
T dede dedrde e sk e e ok e de Aok de e e e de ek dekok dede e ek ok ._.D._.b._r _LPmO_N L Nm .OO
*[ ] CASH [ ] CHECK CHECK (# 1* TOTAL PARTS.... 120.00
* * TOTAL SUBLET. .. 0.00
*[ ] VISA/MC [ ] DISCOVER [ ] AMEX * TOTAL G.0.G. ... 0.00
Jdkdokdkkkihkikkikdkkkidkkkkkkkikkhikkkkkkkkkk ._.O._._P_l IHMO O—._m mNm
TOTAL MISC DISC 0.00
TOTAL TAX. 6.26
TOTALINVOICES$  206.51
THANK YOU FOR CHOOSING DICK MARIAND'S FIVE STAR CHRYSLER
FOR YOUR SERVICE NEEDS. YOUR SATISFACTION IS WHAT ENABLES e e e

US TO MAINTAIN OUR FIVE STAR RATING, THEREFORE, IF YOU HAVE
ANY CONCERNS PLEASE FEEL FREE TO CALL YOUR SERVICE ADVISOR
DAN SMITH.OR SERVICE MANAGER BRIAM JONES.
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CHRYSLER - vr<30C4100000m JEEP

48 Portland Road = Route 1
KENNEBUNK, ME 04043

(207) 985-0200

INVOICE NUMBER

CHCS68165

CUSTOMER NUMBER

19279

KENNEBUNK, ME

RESIDENCE PHONE BUSINESS PHONE

ADVISOR

| DAN_SMTTH

TAG NC.

380

LABOR RATE LICEMSE NO. MILEAGE

43,455

YEAR / MAKE / MODEL

Q4 /3EEB /Y TRERTY

ssvzay N |

P.O. NC.

VEHICLE ID. NQ,

1. 1 4G1

F.TE. NO.

COLGR STOCK NO.

MAROON /

GOMMENTS

Mmo: [ —

SELLING DEALER NO.

DELIVERY MILES

113507

NHAD SERVICES, INC. (ROI-DICKM)

A. . DATE

05/07/07

INVOICE DATE

05/07/07

REPRINT NUMBER DELIVERY DATE

PRODUCTION DATE

Any warranties on the product sold herebly are those made by the manufacturer. The seller hereby
expressly disclaims all warranties, either express or implied, including any implied warranty of
merchantability or fitness for a panicular purpose, &nd neither assumes nor autharizes any other
person to assume for it any liabllity in connection with the sale of said products; therefore, with
respact te the seller, the product is scld *As is” and the entire risk as to quality and performance
of the product is with the buyer and/or manufacturer, and if the product proves defective after
purchase, the buyer and/or manufacturer. not the seller, shall assume the entire gost af all
necessary servicing or repair.

LABOR & PART S - - - - e e s e o e e e e e e e ettt
J# 1 04CHZ03 . AIR BAG LIGHT ON TECH(S) : 267 75.00
CUSTOMER STATES AIR BAG LIGHT IS ON
CHECK AND ADVISE
CONFIRMED CONCFRN, PERFORMED DIAGNOSTIC-FOUND AIR
BAG CONTROL MODULF MALFUNCTIONING- EST $220
ORDERED PART
| JOB # 1 TOTAL LABOR & PARTS 75.00
W2 80CHZ. ~ . o~ "STATE INSPECTION D TECHSY:esr . - T 12,50
CUSTOMER REQUEST MAINE STATE INSPECTION
PERFORMED MAINE STATE INSPECTION -AFEIXFD STICKER n\»&??‘ A Fers \F
lrneh @ Fp LSt MN\D&} JOB # 2 TOTAL LABOR & PARTS 12.50
MISC. - - -CODE- - - - - - - -DESCRIPTION- - - - - =< ov o ooeoa e oo JCONTROL ND- e v R
JOB # A 100 ENVIROMENTAL FEE ) . 6.13
TOTAL - HISC 6.13
ESTIMATE - - - = m e e e s s mcr v am e cmme e e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $94.00 (+TAX)
TECHNICIAN CERTIFICATION- - -« ommeeommmeaee e iiiiieanaeaaes e
257 GREGORY R. HODGDON 3874
TOTALS - - - - -+ # # e e mmmm = o = m e o et e e e e e e et eeaaas e eeaoeeeeas
Jedededede v de deke ke dede kA dok ek dokokok dokok dokck ok ke drk ok -k ok ke .ﬂo._.>_| _ubmo_u: . mw. mo
*[ ] CASH [ ] CHECK CHECK [# 1* TOTAL PARTS.... 0.00
* * TOTAL SUBLET. .. 0.00
*[ ] VISA/MC [ ] DISCOVER [ ] AMEX * TOTAL G.0.G. ... 0.00
E#tki#ttﬁﬁg4**#####*****;11.»* .“.O._..Pr szn CHG. 6.13
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.31
TOTALINVOICES ~ 93.94
THANK YOU FOR CHOOSING DICK MARIANQ'S FIVE STAR CHRYSLER SO
FOR YOUR SERVICE NEEDS. YOUR SATISFACTION IS WHAT ENABLES — J A

US TO MAINTAIN OUR FIVE STAR RATING, THEREFORE, IF YOU HAVE
ANY CONCERNS PLEASE FEEL FREE TO CALL YOUR SERYICE ADVISOR
DAN SMITH,OR SERVICE MANAGER BRIAN JONES.

—(, D

L — 53

CUSTOMER SIGNATURE
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