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5FNRL38958 INJURY
CUSTOMER 
COMPLAINT N012009-06-2900057 ODYSSEY 2008 TOURING

THE TRUNK LID SLAMMED ON CUSTOMER'S 
BACK. NEEDS NEW SHOCKS.

5FNRL38938 INJURY
CUSTOMER 
COMPLAINT N012011-07-0600824 ODYSSEY 2008 TOURING

THE HYDRAULIC ON THE TAILGATE GAVE IN 
AND DROPPED THE DOOR ON CUSTOMER'S 
SON. REAR TAILGATE LIFT NEEDED TO BE 
REPLACED.

5FNRL38998 INJURY CLAIM 084310 ODYSSEY 2008
TOURIN

G

ACCORDING TO THE NOTICE OF CLAIM: OUR 
LAW FIRM IS LEGAL COUNSEL TO MR. 
CHARLES WAGONER, A RESIDENT OF 
JACKONVILLE, FLORIDA. ON JULY 7, 2010, MR. 
WAGONER'S SPINE WAS SERIOUSLY 
INJURED WHEN THE REAR POWER LIFTGATE 
ON HIS 2008 HONDA ODYSSEY SUDDENLY 
AND UNEXPECTEDLY CAME DOWN ON HIS 
BACK FROM THE FULLY OPEN POSITION

5FNRL38908 INJURY
CUSTOMER 
COMPLAINT N012010-11-1800731 ODYSSEY 2008 TOURING

THE REAR LIFT GATE FAILED. REAR LIFT 
GATE STRUTS REPLACED.

5FNRL38649 INJURY
FIELD 

REPORT 3027789 ODYSSEY 2009 EX-L
TAILGATE CAME DOWN ON HER AND WOULD 
NOT STOP.

5FNRL38649 INJURY
CUSTOMER 
COMPLAINT N012010-07-1600318 ODYSSEY 2009 EX-L

CUSTOMER OPENED THE TAILGATE USING 
THE REMOTE AND PUT THE REMOTE IN HER 
PANTS POCKET WHILE SHE TRIED TO LOAD 
BOXES IN THE BACK OF THE TRUNK WHEN 
THE TAILGATE STARTED TO CLOSE AND HIT 
HER ON THE BACK OF THE HEAD AND NECK.

5FNRL38699 INJURY
CUSTOMER 
COMPLAINT N012010-06-2300337 ODYSSEY 2009 EX-L

POWER GATE/TAILGATE HAS FALLEN ON 
CUSTOMER.

5FNRL38619 INJURY
CUSTOMER 
COMPLAINT N012011-07-1802616 ODYSSEY 2009 EX-L

THE REAR HATCH CAME DOWN ON 
CUSTOMER WHEN SHE WAS LOADING THE 
VEHICLE. DEALERSHIP IS STATING THE REAR 
STRUTS NEEDS TO BE REPLACED.

5FNRL38789 INJURY
CUSTOMER 
COMPLAINT N012010-07-1200548 ODYSSEY 2009 EX-L

THE BACK TRUNK OF THE VEHICLE FELL 
DOWN KNOCKING HER OUT. 

5FNRL38719 INJURY
CUSTOMER 
COMPLAINT N012011-05-0400665 ODYSSEY 2009 EX-L

THE BACK OF THE VEHICLE WAS OPENED, IT 
MADE A NOISE AND CAME DOWN VERY HARD 
ON CUSTOMER'S HUSBAND.  
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5FNRL38759 INJURY
CUSTOMER 
COMPLAINT N012009-08-1900934 ODYSSEY 2009 EX-L

HAVING PROBLEMS WITH THE TAILGATE, 
GOES UP AND STARTS BEEPING, DOESN'T 
STAY OPEN, CLOSES ON YOU.

5FNRL38719 INJURY
CUSTOMER 
COMPLAINT N012010-02-2501293 ODYSSEY 2009 EX-L

WIFE WAS HIT IN THE HEAD BY THE 
TAILGATE OF THIS ODYSSEY.

5FNRL38719 INJURY
CUSTOMER 
COMPLAINT N012009-08-0300739 ODYSSEY 2009 EX-L

THE HYDRAULICS FAILED AND THE TAILGATE 
CAME DOWN ON CUSTOMER'S HEAD. 

5FNRL38649 INJURY
CUSTOMER 
COMPLAINT N032010-05-1201680 ODYSSEY 2009 EX-L

THE TRUNK'S SHOCKS LOST POWER AND 
THE TRUNK CAME AND SLAMMED ON 
CUSTOMER'S HEAD.

5FNRL38649 INJURY
CUSTOMER 
COMPLAINT N012010-05-1201700 ODYSSEY 2009 EX-L

TAILGATE FELL AND HIT CUSTOMER ON 
HEAD. BOTH SHOCKS REPLACED.

5FNRL38959 INJURY
CUSTOMER 
COMPLAINT N012010-04-1400388 ODYSSEY 2009 TOURING

HAD THE REAR HATCH (TAILGATE) REPAIRED 
AFTER IT SLAMMED INTO HER BACK AND 
NOW THE VEHICLE MAKES A WEIRD NOISE 
WHEN BEING USED.
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 VS. 

AMERICAN HONDA 
MOTOR CO. 1155-01 1/24/2011 ODYSSEY 2008 TOURING 5FNRL38998

ACCORDING TO THE NOTICE OF 
CLAIM: OUR LAW FIRM IS LEGAL 
COUNSEL TO MR. CHARLES 
WAGONER, A RESIDENT OF 
JACKONVILLE, FLORIDA. ON JULY 
7, 2010, MR. WAGONER'S SPINE 
WAS SERIOUSLY INJURED WHEN 
THE REAR POWER LIFTGATE ON 
HIS 2008 HONDA ODYSSEY 
SUDDENLY AND UNEXPECTEDLY 
CAME DOWN ON HIS BACK FROM 
THE FULLY OPEN POSITION
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