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2005 through 2007 model year Ford Freestyle and Five Hundred 
Unexpected Engine Speed Increase when Idling 

 
 
OWNER REPORTS   
As the agency is aware, within FCSD's North American Customer Service Operations, there is 
a Customer Relationship Center (CRC) that is responsible for facilitating communication 
between customers, dealerships and Ford Motor Company.  Among other things, the CRC 
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and 
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or 
sales and service experience.  The contacts are handled by CRC customer service 
representatives who enter a summary of the customer contact into a database known as 
CuDL (Customer Data Link).  Certain contacts, such as letters from customers, are entered 
into the CuDL database.  Those that were entered into the earlier MORS II system were also 
microfilmed.  More recently, the records in MORS III/CuDL are imaged and stored 
electronically.  
 
The CRC assigns to each vehicle-related contact report a "symptom code" or category that 
generally characterizes the nature of the customer contact or vehicle concern, as described 
by the owner.  The CRC does not undertake to confirm the accuracy of the description 
provided by the owner; they simply record what is reported.  Therefore, given the complexity 
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner 
contacts do not contain sufficient information to make a technical assessment of the condition 
of the vehicle or the cause of the event reported.  Accordingly, although MORS contact 
reports may be useful in identifying potential problems and trends, the records are not the 
empirical equivalent of confirmed incidents and/or dealership's diagnosis.  In the interest of 
responding promptly to this inquiry, Ford has not undertaken to gather the electronic images 
related to these contacts because of the largely duplicative nature of the information 
contained in the images, as well as the time and the burden associated with locating and 
producing those documents.  The pertinent information related to those contacts generally 
would be included in the contact reports obtained from the CuDL system.  To the extent that 
those documents exist, they are characterized in the comments of MORS III contact reports.  
Upon request, Ford will attempt to locate any specific items that are of interest to the agency. 
 
In responding to this information request, Ford electronically searched CuDL using the 
following criteria: 
 
Model Year: 2005 through 2007 
 
Subject Vehicles: Ford Freestyle and Five Hundred vehicles manufactured for sale or lease 

in the United States, District of Columbia, Puerto Rico, Northern Mariana 
Islands, Guam, American Samoa and the Virgin Islands. 

 
Date Parameters: January 1, 2004 through June 16, 2011 (the date of this inquiry) 
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries 
 
 
 
 
 
 



PE11-018  APPENDIX B 

 

 2 

MORS III Symptom Code(s): 
 

Symptom 
Category 

Symptom 
Code Symptom Description 

Engine 499500   General Concern – Mech Failure – Other 
Driveline 5034xx   A/T Engagement – Harsh Engagement 

Driveline 508153   Transfer Case – Jerks/Surges 
Driveability 6075xx   Stall/Quits – Acceleration 
Driveability 6077xx   Stall/Quits – Deceleration 
Driveability 610000   Buck/Jerk – Other – Other  
Driveability 6105xx   Buck/Jerk – Acceleration 
Driveability 6106xx   Buck/Jerk – At Cruise 
Driveability 6107xx   Buck/Jerk – Deceleration 
Driveability 611000   Hes/Stumble – Other – Other  
Driveability 6115xx   Hes/Stumble – Acceleration  
Driveability 612000   Surge – Other – Other  
Driveability 6125xx   Surge – Acceleration 
Driveability 6126xx   Surge – At Cruise 
Driveability 618000   Rolling Idle – Other – Other  
Driveability 6184xx   Rolling Idle – Idle Temp 
Driveability 6190xx   Fast Idle – Other – Other 
Driveability 6191xx   Fast Idle – Accelerator Pedal Binds 
Driveability 6194xx   Fast Idle – Idle Temp 
Driveability 620000   Eng Speed Up – Other - Other 
Driveability 6204xx   Eng Speed Up – Idle  
Driveability 6206xx   Eng Speed Up – Cruise  
Driveability 6207xx   Eng Speed Up – Deceleration  
Driveability 6208xx   Eng Speed Up – Between Shifts 
Driveability 6209xx   Eng Speed Up – Sudden Accel 
Driveability 624000   Accelerator Pedal – Other – Other  
Driveability 6241xx   Accelerator Pedal – Stick/Bind  
Driveability 698200   Indicator – Check Engine – Other  
Driveability 698298   Indicator – Check Engine – No Other Driveability Symptom 

 
MORS III Reason Code(s): 
 

Reason Code Description 

07xx Any contact of a legal nature 
 
 
LEGAL CONTACTS 
Beginning in early 2008, most consumer complaints and all legal claim processing has been 
centralized in OGC within the Consumer Litigation team.  A transition has occurred such that 
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated 
through this team. 
 
Prior to the transition, there was a Consumer Affairs Department within FCSD that managed 
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).  
Among other things, the Consumer Affairs Department had a section, known as "Litigation 
Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property 
damage claims or attorney demand claims. 
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The Litigation Prevention section had been centralized in the Consumer Affairs Department 
since 1995, in Dearborn, Michigan.  Prior to that time, Litigation Prevention personnel 
operated on a regional basis.  For matters that the Litigation Prevention section handled, 
there were typically paper files that reflected the handling, investigation and resolution of 
property damage claims.   
 
The claims, known as "Legal Contacts" are entered into the CuDL database that the CRC 
uses to enter other customer communications.  When a customer contact is designated as a 
Legal Contact, it is so indicated near the top of the contact report. 
 
 
FIELD REPORTS 
Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for 
vehicle service and technical support activities, including the administration of field actions.  
That Office is the primary source within Ford of vehicle concern information originating from 
Ford and Lincoln-Mercury dealerships, field personnel, and other sources.  The information is 
maintained in a database known as the Common Quality Indicator System (CQIS).  The CQIS 
database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical 
hot line reports, etc.) providing what is intended to be a comprehensive concern identification 
resource.  As with MORS contact reports, CQIS reports are assigned a "symptom code" or 
category that generally reflects the nature of the concern.  
 
In responding to this information request, Ford electronically searched CQIS using the 
following criteria: 
 
Model Year: 2005 through 2007 
 
Subject Vehicles: Ford Freestyle and Five Hundred vehicles manufactured for sale or lease 

in the United States, District of Columbia, Puerto Rico, Northern Mariana 
Islands, Guam, American Samoa and the Virgin Islands. 

 
Date Parameters: January 1, 2004 through June 16, 2011 (the date of this inquiry) 
 
Symptom Code(s): 
 

Symptom 
Category 

Symptom 
Code Symptom Description 

Engine 499500   General Concern – Mech Failure – Other 
Driveline 5034xx   A/T Engagement – Harsh Engagement 
Driveline 508153   Transfer Case – Jerks/Surges 
Driveability 6075xx   Stall/Quits – Acceleration 
Driveability 6077xx   Stall/Quits – Deceleration 
Driveability 610000   Buck/Jerk – Other – Other  
Driveability 6105xx   Buck/Jerk – Acceleration 
Driveability 6106xx   Buck/Jerk – At Cruise 
Driveability 6107xx   Buck/Jerk – Deceleration 
Driveability 611000   Hes/Stumble – Other – Other  
Driveability 6115xx   Hes/Stumble – Acceleration  
Driveability 612000   Surge – Other – Other  
Driveability 6125xx   Surge – Acceleration 
Driveability 6126xx   Surge – At Cruise 
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Driveability 618000   Rolling Idle – Other – Other  
Driveability 6184xx   Rolling Idle – Idle Temp 
Driveability 6190xx   Fast Idle – Other – Other 
Driveability 6191xx   Fast Idle – Accelerator Pedal Binds 
Driveability 6194xx   Fast Idle – Idle Temp 
Driveability 620000   Eng Speed Up – Other - Other 
Driveability 6204xx   Eng Speed Up – Idle  
Driveability 6206xx   Eng Speed Up – Cruise  
Driveability 6207xx   Eng Speed Up – Deceleration  
Driveability 6208xx   Eng Speed Up – Between Shifts 
Driveability 6209xx   Eng Speed Up – Sudden Accel 
Driveability 624000   Accelerator Pedal – Other – Other  
Driveability 6241xx   Accelerator Pedal – Stick/Bind  
Driveability 698200   Indicator – Check Engine – Other  
Driveability 698298   Indicator – Check Engine – No Other Driveability Symptom 

 
Base Part Numbers: 
 

9E926  BODY ASY-AIR CHARGE 
 
 
OASIS MESSAGES  
FCSD is responsible for communicating a variety of vehicle and service information, such as 
warranty information for up to the past 360 days, Extended Service Plan part coverage 
information, and technical repair information, to North American Ford and Lincoln-Mercury 
dealers.  This information is communicated primarily through OASIS, which serves as an 
electronic link between Ford Motor Company and the dealers.  OASIS covers all North 
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford 
trucks, for the ten most current model years.  Technical diagnostic and repair information on 
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin 
(TSBs) titles and brief summaries.  It should be noted that dealers cannot access brief 
summaries. 
 
SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded 
to other specific vehicle attributes (body style, engine code, or vehicle identification number) 
and one or more OASIS Service Code(s).  The dealers with access to OASIS usually search 
for information on the database by entering a VIN and the applicable Service Codes.  SSMs 
and TSB titles that become inactive or superseded continue to be accessible by Ford 
employees, but no longer are accessible by the dealers.  Dealers also are able to determine 
the recalls applicable to a particular vehicle by searching a particular VIN in OASIS.  Recall 
information available on OASIS cannot be searched by Service Codes. 
 
In responding to this information request, Ford searched Global OASIS for active, inactive, 
and superseded TSB titles and SSMs using the following search criteria: 
 
 
Model Year: 2005 through 2007 
 
Subject Vehicles: Ford Freestyle and Five Hundred vehicles manufactured for sale or lease 

in the United States, District of Columbia, Puerto Rico, Northern Mariana 
Islands, Guam, American Samoa and the Virgin Islands. 
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Date Parameters: January 1, 2004 through June 16, 2011 (the date of this inquiry) 
 
Global OASIS is not capable of performing electronic word searches, so the search results 
are reviewed manually to determine their applicability to the alleged defect in the subject 
vehicles. 
 
The OASIS database also contains Broadcast Messages.  Typically, these messages are 
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements 
with non-technical information (for example, "the Dealer Hotline will be closed today").  
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only 
while active (approximately 2 to 4 days).  Ford has not undertaken to search for Broadcast 
Messages because Ford expects that any responsive information obtained with such a search 
generally would be non-substantive in nature or duplicative of the information obtained with 
the TSB title and SSM search described above.  
 
 
INTERNAL SERVICE MESSAGES 
FCSD, as part of its technical support activities, maintains fleet and technical telephone 
"hotlines."  During the early stages of Ford's efforts to identify and resolve potential vehicle 
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their 
internal use.  The ISMs are assigned a CQIS "symptom code" or category that generally 
reflects the nature of the concern.  An ISM can form the basis for an oral response over the 
technical hotline to an inquiry from an individual dealer or fleet technician.  The ISMs, 
however, are not made available electronically to fleets and dealers.  Therefore, although 
ISMs are not "issued" to dealers like OASIS messages, Ford is construing this request 
broadly to include ISMs that may be related to the alleged defect in the subject vehicles. 
 
In responding to this information request, Ford searched CQIS for active ISMs using the 
following search criteria: 
 
Model Year: 2005 through 2007 
 
Subject Vehicles: Ford Freestyle and Five Hundred vehicles manufactured for sale or lease 

in the United States, District of Columbia, Puerto Rico, Northern Mariana 
Islands, Guam, American Samoa and the Virgin Islands. 

 
Date Parameters: January 1, 2004 through June 16, 2011 (the date of this inquiry) 
 
CQIS Symptom Code(s): 
The CQIS database in which the ISMs reside is not capable of performing word searches, so 
the search results were reviewed manually to determine their applicability to the alleged 
defect in the subject vehicles. 
 
 

Symptom 
Category 

Symptom 
Code Symptom Description 

Engine 499500   General Concern – Mech Failure – Other 
Driveline 5034xx   A/T Engagement – Harsh Engagement 

Driveline 508153   Transfer Case – Jerks/Surges 
Driveability 6075xx   Stall/Quits – Acceleration 
Driveability 6077xx   Stall/Quits – Deceleration 
Driveability 610000   Buck/Jerk – Other – Other  



PE11-018  APPENDIX B 

 

 6 

Driveability 6105xx   Buck/Jerk – Acceleration 
Driveability 6106xx   Buck/Jerk – At Cruise 
Driveability 6107xx   Buck/Jerk – Deceleration 
Driveability 611000   Hes/Stumble – Other – Other  
Driveability 6115xx   Hes/Stumble – Acceleration  
Driveability 612000   Surge – Other – Other  
Driveability 6125xx   Surge – Acceleration 
Driveability 6126xx   Surge – At Cruise 
Driveability 618000   Rolling Idle – Other – Other  
Driveability 6184xx   Rolling Idle – Idle Temp 
Driveability 6190xx   Fast Idle – Other – Other 
Driveability 6191xx   Fast Idle – Accelerator Pedal Binds 
Driveability 6194xx   Fast Idle – Idle Temp 
Driveability 620000   Eng Speed Up – Other - Other 
Driveability 6204xx   Eng Speed Up – Idle  
Driveability 6206xx   Eng Speed Up – Cruise  
Driveability 6207xx   Eng Speed Up – Deceleration  
Driveability 6208xx   Eng Speed Up – Between Shifts 
Driveability 6209xx   Eng Speed Up – Sudden Accel 
Driveability 624000   Accelerator Pedal – Other – Other  
Driveability 6241xx   Accelerator Pedal – Stick/Bind  
Driveability 698200   Indicator – Check Engine – Other  
Driveability 698298   Indicator – Check Engine – No Other Driveability Symptom 

 
 
FIELD REVIEW COMMITTEE 
Ford's Field Review Committee reviews all potential field service actions, including safety 
recalls and customer satisfaction programs, and recommends appropriate actions to 
corporate management.  A Vehicle Service & Programs representative serves as Secretary to 
the Field Review Committee.  Following approval of a field service action, the Vehicle Service 
& Programs Office prepares and launches the action.  A representative copy of the 
communication to Ford's dealers, fleets, and Regional offices announcing the field service 
action is maintained in the Field Review Committee files. 
 
 
WARRANTY 
Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information 
for model years 1991 and forward for North America, and model years 1992 and forward for 
Europe.   
 
Ford performed a search of AWS for potentially responsive reports using the following search 
criteria: 
 
Model Year: 2005 through 2007 
 
Subject Vehicles: Ford Freestyle and Five Hundred vehicles manufactured for sale or lease 

in the United States, District of Columbia, Puerto Rico, Northern Mariana 
Islands, Guam, American Samoa and the Virgin Islands. 

 
Date Parameters: January 1, 2004 through June 16, 2011 (the date of this inquiry) 
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Base Part Numbers: 
 

9E926  BODY ASY-AIR CHARGE 
 
Labor Operation Codes (LO Code): 
 

LO Code Description 
102405A TSB 10-24-5:  2005-2007 Five Hundred, Freestyle, Montego: Check 

DTCs, Monitor PIDS, And Clean The Throttle Body Includes Time To 
Remove And Install The Throttle Body (Do Not Use With Any Other Labor 
Operations) 

092412A TSB 09-24-12:  2005-2007 Five Hundred, Freestyle, Montego: Clean The 
Throttle Body Plate and Bore Includes Time To Remove And Install The 
Throttle Body, And Check DTCs (Do Not Use With Any Other Labor 
Operations) 

062101A TSB 06-21-1:  2005-2007 Five Hundred, Freestyle, Montego Build AFTER 
3/9/2005: Check Diagnostic Trouble Codes And Replace The Throttle 
Body, Includes Time to Clear Codes And Run Self Test After Repair (Do 
Not Use With 12650D, 12650D84, 12650DX1, 9926A) 

062101B TSB 06-21-1:  2005-2007 Five Hundred, Freestyle, Montego Build PRIOR 
To 3/9/2005: Check Diagnostic Trouble Codes And Replace The Throttle 
Body, Includes Time to Reprogram The Powertrain Control Module, And  
Run Self Test After Repair (Do Not Use With 12650D, 12650D84, 
12650DX1, 9926A) 

MT070202 TSB 07-2-2:   Use SLTS Operations If Available; Claim Additional 
Diagnosis Or Labor As Actual Time 

 
The reports located using the search criteria described above was manually reviewed for 
relevance, but at NHTSA's request, all reports are provided.  Note, two searches were 
conducted, one based on part number reported and another by labor operation codes listed 
above. 

 
WARRANTY CODES: 

 

Transaction Code Description 

  

Extended Service Plan - Specific accounts for Contract 
0701D Claim 
0712D Claim 
0712S Maintenance 
0720S Maintenance 
0733S Maintenance 
0764D Claim 
0798D Claim 
0799D Claim 
0862S Maintenance 
0969S Maintenance 
0996S Maintenance 

0999S Maintenance 

  

Warranty   
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1 First 12/12 – Non-Visiting Owner 
2 First 12/12 - Visiting Owner 

E70  Warranty – Powertrain (Luxury Vehicle) 
E72 Warranty – Powertrain (Non-Luxury Vehicle) 
E81 Warranty - Safety Restraint  
E83 Warranty (Electrical) During 36/36,000 
E84 Warranty (Non-Electrical) During 36/36,000 
E82 Warranty - Battery 
E87 Service Part (Luxury)/Original Powertrain 
E88 Service Part (Non-Luxury)/Original Powertrain 
E89 Service Part (Electrical)/Original 36/36,000 
E90 Service Part (Non-Electrical)/Original 36/36,000 
E92 Service Part/Original Battery 
E93 Service Part/Original 12/12,000  

S36 Warranty - Corrosion 

  

Warranty 
Emissions   

S07 Emissions Defect - Non Service Part 
S10 Emissions Performance - Non Service Part 
E91 Emissions Defect - Service Part 

EPP Special/Rebillable - Environmental Protection Plan Claim 

  

True Service Part   
ACC Accessory 
SPW 12/12,000 coverage 
LSG Lifetime Service Guaranteed 
OTC Over The Counter Service Part Repair 

SSP 36/36,000 coverage 

  

Rebillable (Dealer Cost/Ford Accepts Responsibility) 
G02 WDMO Extended Warranty for Government Vehicles 

L06 
Special/Rebillable - Dealer Participation in Field Impact 
Study 

L22 Special/Rebillable - Field Engineering Investigation 
L26 Contract Claim - Super Seal Corrosion 
L80 Special/Rebillable - PCV Valve Replacement 
L04 Engineering Field Study 
L07 High Mileage Field Study 
L63 Fuel Shortage from AP 
L91 Concern Definition & Analysis 

R3E 
Special/Rebillable - Lost Documentation for Aftermarket 
Battery 

R7C 
Special/Rebillable - Child Seat Tether Anchor Kit 
Installation 

R7J Special/Rebillable - SVT Premium Service Program 
R7U Special/Rebillable - Diesel Engine Road Test 
R81  Special/Rebillable - R&R Part from Dealer Stock Inventory 

SLN 
Transportation Assistance - Lincoln Customer Given Non-
Lincoln from Dealer Rental Fleet 

SLP  Transportation Assistance - Ford/Mercury Given from 
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Dealer Rental Fleet 

SLT 
Transportation Assistance - Lincoln Customer Given 
Lincoln from Dealer Rental Fleet 

SLX Transportation Assistance - Ford/Mercury Shuttle 

SRC 
Transportations Assistance - Lincoln Warranty From 
Outside Rental Agency 

QCL Contract Claim - Maintenance (Luxury Vehicle) 
QDM Contract Claim - Maintenance (Non-Luxury Vehicle) 

QFC Contract Claim - Quality Fleet Care 

  

AWA After Warranty Assistance 
P01 Field AWA 
P05 Dealer AWA 

P07 
AWA - Dealer - Powrtrain (Customer Participation 
Required) 

P08 Service Part/Original AWA (P05) 
P09 Service Part/Original AWA (P01) 
P53 Consumer Relations AWA 
P86 RAV AWA 
P91 AWA - Extendes Service Plan 
P98 Consumer Relations AWA 
PAF Fleet AWA 
PDM Market Office AWA   
PFM Market Office AWA 
PRM Market Office AWA 
W01 Commercial Vehicle Operations AWA 
W02 Commercial Vehicle Operations AWA 
W06 Commercial Vehicle Operations AWA 
W08 Commercial Vehicle Operations AWA 
W92 Commercial Vehicle Operations AWA 

Z92 Commercial Vehicle Operations AWA 

  

In Transit Damage   
TD0 Detroit Empowerment Zone 
TD5 Flat Rock AAI 
TD6 Korea 
TD8 Australia 
TDA Atlanta 
TDB Oakville 
TDC Ontario Trk 
TDD Avon Ohio 
TDE Kentucky Truck 
TDF Dearborn 
TDG Chicago 
TDH Lorain 
TDJ Immsa 
TDK Kansas City 
TDL Michigan Truck 
TDM Cuautitlan 
TDN Norfolk 
TDP Twin City 
TDR Hermosillo 
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TDT Edison 
TDU Louisville 
TDV Kentucky Trk 
TDW Wayne 
TDX St Thomas 
TDY Wixom 

TDZ St Louis 

  

OTHER   
ESC Contract Claim - Competitive Make 
ESP Contract Claim - Extended Service Plan 
ESQ Contract Claim - Competitive Make Maintenance 
FAD Service Part Warranty - FAD (Also FADA, FADB & FADR) 
HTC Service Part Warranty - Heavy Truck 

NCW 
Special/Rebillable - Service Fee to North Carolina Dealers 
for Extended Warranty 

NYL Warranty - New York State 24/18,000 
OTC Service Part Warranty - Over the Counter 
TWC Warranty - Tire Defect 
911 Paid - Unable to Book Cost 

FADA Ford Authorized Distributor-Accessory Claim 
R23 Environmental Fallout 
RAV Reacquired Vehicle Warranty 
RCR Marketing Coupon Program 
MVC Mis build Vehicle Claim 

MVV Mis build Vehicle 
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Krohn & Moss, LtJ. 

(Ari_4, CJi1Orni4, FloriJ", JUinois, lnJiUJ4, Minnesot.., Missouri. N_.J., OAio. ffib'OOnain, w:..,JuDgton, DC) 

120 W. Madison Street 1U" Floor 
Chicago, Il.Iinois 60602 
www.Ju.olwanJmoss.com 

:.:ONSUHER At'TfHRS 
Walmo's Diz.ect Nwnk 	 S;~ C" !C)#Vriter licenseJ to practice 
(512) 578-9-128 only in: 
Water's Diz.ect Facsimile Florids(866) -151.5576 	 7 ~ 10 P2 :46 

Il.IinoisWater's Direct E-M.Jil 
limnwinJ.i@oonswnerJ.wr;enlmo.com 
wW'W.krolmtJMmoss.rom 

September 4,2007 

VIA CERTIFIED ?<lAJt 

Return Receipt Requested 


Ford Motor Company 
ATIN: Legal Department 

16800 Executive plaza Drive 

P.O. Box 6248 

Dearborn, MI 48121 


RE: 	  v. l::;ord Motor Company 
Vehicle: 2006 Ford Five Hundred; 
VIN: IFAHP281460  

Dear Sir or Madam: 

Enclosed please find my client's Motor Vehicle Defect N otificaiion. please contact me directly as 
I represent  in id!' Lemon Law action against Furd Motor Company. We will expect to hear 
from you within 10 days upon receipt of this letter to set up the Final Repair. 

LK/lk 

PE11-018 000002LP
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Motor Vehicle Defect Notification 
(Please print clearly in ink) 

Pursuant to the Florida Lemon Law, Notice is given to the manufacturer as follows: 

X The vehicle has been out of service at least 15 days to repair one or more 
substantial defects. 

X 3 or more repair attempts have been made to repair the same substantial 
defect or condition 

Description of continuing defect(s) or conditions(s): Defective engine as evidenced by 
the illumination of the check engine light. The vehicle starts jerking with erratic noise 
while driving, especially at idle associated with AC fan surging up and down; Defective 
electrical system as evidenced by the illumination of the seat belt even the seat belt is 
buckled; Defective body and trim as evidenced bv the illumination of the dash lid 
bubbling which requires SOP part to be installed, weak trunk support, and defective door 
weather strip; Defective instrument cluster as evidenced by the defective/inoperable 
speedometer. odometer and fuel gauge 

I am requesting that you make a final attempt to correct the continuing substantial 
defect(s) or condition(s). 
Vehicle make: Ford Model: Five Hundred Year: 2006 

VIN: 1FAHP2814 60  Date of Delivery: August 31, 2006 

Name and City/State of selling dealer or leasing company (if applicable) 
Duval Ford in Jacksonville, FL 

Name and City/State of authorized service agent(s) attempting previous repairs: 
Same as above 

Consumer:  
Address  

Jac onville, FL  
Home phone 

Signature 

(   

Konwinski, Attorney for the Consumer 
Kr Moss, Ltd 
120 W Madison St, 10th Floor 
Chicago, IL 60602 
(800) 875-3666, ext 278 

Date Mailed: September 6,2007 
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Krohn & Moss, Ltd. 

tAr......... , C.li1Drm., FloriJ.., l/JJnoi., /nJiUM, ftiiD.n&,ot., M;,80ru7, "'r"...J.... OhiQ, WA.oonain,. W~ DC) 


120 W. Madison. Street 1 (/' Floor 

Chicago, Il1in.ois 60602 

www.Ja.olmanJmoss.com 


W...;ter'. Direct Number Writer lictW.seJ to practice 
(512) 578-9.{28 only in: 
W...;ter '. Direct F.scBimi/" F/oriJa(866) .(51-5576 

Il1in.oisW"';ter'. Direct E-M.siJ 
llwamJ.i@COZJllUBJ.erl.swotmter.com 
www.krohnantimlJss.com 

}~ord Motor Company 

ATI".N; Legal Department 

16800 Rxecutive plaza Drive 

p.o. Box 6248 
Dearh,)m, Mf 48121 

RE:  v. ForJ Motor Company 
Vehicle: 2006 Ford Five Fbih~(ed 
VI~: IFAHP28146G  
Our FJe Ko.: F07023811A 

Dear Sir or Madam: 

Piease he advised lhat rllis office represents tile ahove-nameli id;,·;riual regarding c1airn3 against 

your company pursuant to the State Lemon Law and/or the Feder.'!.' ;\:LgnuRon-lvl,l'5s War:!"anty Ad with 

regard lo the above-listed vehicle. please direct all future contacts dnd wnespondence to our office. 

J:f.~yjl~g_bee'!!.fm:U1~.lly".]}giifj.t:!.ftQl.9.11l:_X~2!~!£~n-~_~liqqw9,1~.~xe.in,~t,,!1~t(:sL!10L!.!L_£(~):td.~1 
our dit'nt under any circumstaru~es. Dired aU inquiries to this 9Hice. If you fail to act in 
conformity with this Jil·~ctive, injunctive relief will be sought against you. 

Pursuant to 15 U.S.C. 2310(J). you are hereby notifieJ that any settlement made with our 
client requires payment of our attorneys' fees. If vou settle directly with our client and do not 

mal~e arrangements for payment of our attorneys' fees, we will fjle suit against you. In addition, 
you are hereby notified of our attorneys' lien. 

There me eumerous defects and non-con£prrnities present in ,ny. dient's automobJe for wbch 

rel;cef is ~()ught, antI numerous attempts to l'epail- ,:1,,> vebide bave t.e(m c11lsuc.::essful. These defects and 

tWIl-conformities include, hut are not limited h .. : 

PE11-018 000004LP
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Page 2 	 September 4,2007 

1. 	 Defective engine as evielenced by the illuPlin1'!tiot\ of t11<:' I.!beek engine light. The vellicle starts 

jerking with erratic noise while driving, especially at tdie aSl>ociated with AC fan surgtng up 

and down; 

2. 	 Defective electrical system as evidenced hy the illumination of the seat belt even the seat belt is 

buckled; 

3. 	 Defective body and trim as evidenced by the Jlumination of the dash lid bubbling which 

requires SOP part to be installed, weak trunk support, and defective door weather strip; 

4. 	 Defective instntment cluster as evidenced by defective/inoperable/erratic speedometer, 

odometer and fuel gauge; 

5. 	 Defective transmission as evidenced by the jerking of the vehicle, which lunges forward even at 

idle with jump in RPM; and 

6. 	 Any additional complaints made by our client, whether or not they are contained in your 

company's records or on any dealer repair orders. 

The defects and non-conformities listed above constitute a substantial impairment of the use, value 

and/or safety of the vehicle. Because of these defects and non-conformities, my client lIas justifiably lost 

confidence in the vehicle. As one court has stated: 

For a majority of people the purchase of a new car is a major investment, rationalized by 

the peace of mind that flows from its dependability and safety. Once their faith is shaken, 

the vehicle loses not only its real value in their eyes, but becomes an instrument whose 

integrity is substantially impaired and whose operation is fraught with apprehension. 

Zabriskie Chevrolet, Inc. v. Smith, 240 A.2d 195. 

Concerning the amount of grief a person must endure, one court expressed the consumer's lament 

in the follOWing manner: 

There comes a time when enough is enough - when an automobile purchaser, after having 

to take his car into the shop for repairs an inordinate number of times and experiencing 

all of the attendant inconvenience, is entitled to say, "That's all," and revoke, 

notwithstanding the repeated good faith efforts to fix the car. Rester v. Morrow, 491 

So.2d 204. 

based upon the generally accepted rule that an unsuccessful effort to remedy defects found 

to exist renders tile warrantor liable; the buyer is not bound to allow him the opportunity 

or permit him to tinker with the article indefinitely in the hope that il: may ultimatelv be 

made to comply with the warranty. Kure v. Chevrolet Motor Division, 581 P.2d 603. 

Therefore, you dre hereby notified that my client is revoking acceptance of this vehicle. My client 

has directed me to demand the cancellation of the contracts and tIle return of all funds paid towards this 

vehicle, including any trade-in value given, all collateral charges, finance charges and incidental and 

consequential damages. 
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please be advised that pursuant to Cnifonn Commercial Code § 2-711(3) my client has a security 

interest in the vehicle for return of the amounts described above, plus expenses in handling and inspecting 

the vehicle. UntJ you pay this amount, my client will hold the car and use it to the extent necessary to 

preserve it, to protect the security interest, and to minimize your damages. Moreover, my client needs 

return of the monies listed above before a substitute vehicle can be acquired. In addition, any attempt by 

you or your agents to repossess the car will be wrongful and may subject you to liability for conversion and 

for wrongful repossession under Uniform Commercial Code §§ 9-503 and 9-507, as well as dnyother 

applicable remedies. 

If the seller or, if applicable, the assignee, or any creditor subject to the FTC Holder Rule has fJed a 

financing statement covering the goods, I demand, pursuant to Uniform Commercial Code § 9-404, that 

you fJe a termination statement within ten (10) days to terminate your security interest, and forward a 

copy to me. Since my client has revoked acceptance, there is no outstanding secured obligation. If you do 

not fJe a termination statement within ten (10) days and cooperate in removing the lien, you may be 

liable under Uniform Commercial Code § 9-404(1) in the amount of $100.00, plus any loss caused to 

my client by your failure to do so. 

To dvoid any litigation, my client merely requests a refund for the defective vehicle, plus payment of 

our attorneys' fees pursuant to the fee-shifting provisions of the State Lemon Law and the Federal 

Magnuson-Moss Warranty Act. Our attorneys' fees are minimal at this stage and we would prefer to 

resolve this matter without the need for any more time spent on our part or on the part of your attorneys. 

A great deal of time, money and effort could be saved by all parties involved with a quick resolution of this 

claim. 

Accordingly, if you wish to resolve this matter amicably, please feel free to contact my office. If the 

matter has not been resolved within fourteen (14) days from the date of this letter, a lawsuit wJI be {Jed. 

LK/lk 
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09/14/07 11:38AM PDT 8664315576 > 8886277594 Pg 9/35 

68/67/26137 16:56 964366seas LASTII-IG EXTERIORS PAGE 69/16 

11I1i·';','1 GenuIne -Quality Oa,te ... Ford Paris 

::'!~~~~0 • Telephone 9041367-6541 

CarlLlght Tl1.Iok Service 

Direct Telephone 9041381-8511 


conU/luously OperaUng Sinca 1916 To StlY. You. 

MVR#08S14 
'I!liillii;piii 

Truck SGlVleo Cc:mter 

F250 thru LN Series Trucks 


Dlr&ct Telephone 904/381-6538 


P~OORAMeoCG AVTHORI7.ATIOI-I tlut.!rllil'l COMMITMGNT NUMIII!I'I SIlnl'lClllli2'T1'oUliiO A\RTII 

DATE INSTAll.etl IAcc:RUEtl MII.flAOE r t;ROSS nl1.FERENeI: TO 

MO IDA'" I ".. s 




 
      

.1~"K~t'111V!L..t, r~  

Wotl::   IInOlD ,   

Con':~rn 

C'll;"~ 

~1 11.& tiro 01~~~oUlllo!uVil\ll mA'I'IIr.!\ Il'I'R'V liAr-no 
"'lUllL!::" II)/!) WMI'tCl tm.L 1107 8£A!. 

Toch U"lt~ 

3M .2 

V%2952 

IIrJlTH':It3Tl\lr-fN,>liT tlOOA OrEl'lIl() • MPI.I\C~ 


VEP.nIt!) DRIVr,1\ f100k o~t~IItIG tltATHtI'.:mur lIARPEDRr.MOV£t. IlftIV~JV) scurr 

l'LATE • F.&rLA':tt> \I£Nrlltru;'I'~% p. 


Cvtrt~~r.lon 

T-?ct\ tIOt.,4!:.1 

V.... thullb.., rol t/Qt~ [\t:!>:liption 
~i'O ,<;u ~,:'lI'OA AA W£ilTl!tBS1I\Ir /illY • D 
P~rt,,, COIlnt 1 Allowance: ~,52 

T"~h lM t;;L~. ~Oi~Y ,70t t,lQrUt 3.~1 

CO)lCF.I'.N J;O I !In COIl!) CODt : 01. 

PArtTS lJ. )2 

L"Il·I~EclI"tlICAL 15 .~l 

TotA" CHAMt ron CONCtllll 4Q 5~ 

) 3· 3:: TO'I'hL ClfAf!.l.'t 

LAIH4r.cIl~)IICIll. 15.2) 

T01'I\~ <;!lAMt U , 5$ rAe: 1II\lUuUrn' U.Sl' 

-J 1~£i\'I'IFY THAT 111£ INrOl\W\1'IOII Oil TIiIG QI-i\IH TIl lICCUMTt NIl), VilLUS 

I acknowledge Tacelpt of the parts and laboT operations as listed above. I haVe! reId 
tho APDITIONAL INEOaMATIQN. TERMS AND CONPITIONS tbat have !,wen 
provided to me bv separate notice and aare& tp the terms And conditions as XL-______________________~pgrt of tbis ,"ou1roet tho sami as If It WIt! prlntsd IIboyg my Slgnatyre. 

bl!J\LI!R OR AIiTHOR1:1>1:I 
REPRfS!iNTll.lll111: $IGHATIJRE foATE 

PE11-018 000014LP



** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE CSID DURATION PAGES STATUS 
Fri, 14 Sep 2007 15:05:04 -0400 8664315576 1570 35 Received 

11:38AM PDT 8664315576 > 8886277594 Pg 8/3509/14/07 

LASTING E'-<TERIORS 	 PAGE 08/16138/67/28137 18:56 9943869885 .,.
11ll11-imJ] GenuineQuanty Oare ... Ford Part9 

o • TelephoM 9041387-6541am-JiI9i·1 Truck Service Center 
Car/Llghl True\<; Service F250 thru l.N Series Trueks~ Direct Telephone 904/381.0511 Direct Telephone 904/361-6538


1!lmlm!J1il Conllnuou:lly oporaUng SIru:c '916 To $01'1/0 You. 
 G 
COl.IMfTMarr NUMBER 	 6E1\VJGt! INSTALLED PAATS 

OATI! INSTlUlID IIICC!liUI!O Mlleme I cRO.S REI'fiAEtlCB TO 

MO I ,,~v I YI> /'\"1' '!'..,,,,..e 

MVR#OS514 
IIUTHORIZATiON NUMBIIRPROGRAM CobE 

 	

!lIIQWN. Tilt !I'£RVlCta IItRlt PTJtrORHttl AT 0 c;liMGE TO Til! OIlU£I>.. 
~1I0Ifl.~n(,t, tHI.~ CLAIM co:rrAIIIG 110 rAP.TIl !ttl/IIIPF-D OR flErLIlt'EO rHIIT ARt 

~OWtl£CTll'.O IN AIlV Will' I.tl TIl ANY 1\I:1;10£lIT, !I£(;LJGEI~CE, 	 op. IIAIlSr. ... 

tlATI'I ____ 


L 
I acknowledge receipt (If tho ports and labor operatIons •• listed above. I havg road 

the ADDITIONAL INfORMATION. JEBMS ANp CONDITIONS that have been 

provldodl!!> me by separate !lotIce and agree to the t!;rm, and Conditions as 


x~_____________________~ part of thiS contract thull"'! at! If It WeN Drlntad aboxe my slgnpture. 

ClIiAU!1I: 01\: AUTHORIZEDREPRESEHTAnIiESIGNA'TIJltI!ltJAll!. _________________ 

PE11-018 000015LP



** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE CSID DURATION PAGES STATUS 
Fri, 14 Sep 2007 15:05:04 -0400 8664315576 1570 35 Received 

09/14/07 11:38AM PDT 8664315576 -> 8886277594 Pg 7/35 

a8/87/2007 10:56 9043069005 LASTING EXTERIORS PAGE e7l16 

~~~~~3~2210 • T~lephone 90'11387-(;541 

Truck SeNtee Center 
Car/Light Truck Setvlcll F2S0 thru I.N Series Trucks 

Dlrecl Telephone 904"81-8511 Direct Telephon~ g04I3a'~538 

Conllnuously QPcraUng Since t9f6 To ServD You" 

MVR#08514 

«&It 

GenUine 

ford Parts 

PI\O(I~AM CODE AIlTHOfllZAnON NUMBER COMMITMeNT NUM81:.R IlERIlle! INSTAI.Uitl PARTSIACCRUGO MIl.IiMll! IDATE IN$TALLI!.CI 

MoioAVlvR 

CIIOSS lIe~eR~NCG TO 

 


Mv t TUtJTIW bJJ.TOIl Invoiotl V22952 

LIn... Hr.,h Mt1~n t>%to/TlI1Vl ""hlo~ O.l;q/1'lmt E10p,?u Uhl~" Typ" 

51 )OD ~~~1~ Oln5/01 H:4' tnd Oi/~!/07 15:R~ 113 .: 

I acknowledge receipt of the parts and labor operaUons as listed above. Ihllw mag
tb9 ADDITIONAL INFORMATION. TERMS AND CONPITIONS that btwo bAen 
provided to me b¥ $eparate Dotice and agree to' the tgrms ~\!!!il condltlgns RS 
Plitt or this contmct tho Gam, aa If It W!!Fft prlntod above my slgnoturp. 

x~______________ • ________~ 

DiiA~"R. 01\ AUTHOFllZlloREPREllIINTA1,uEllloNAMe/DATD _________________ 

PE11-018 000016LP



32210 • Telephone 9041387-6541 

Genuine 
Ford Parts 

Truck service Center 
Car/Light Truck Service F250 thru LN Series Truckll

Direct ieJephone 904/381·6511 Dlreel Telephone 904/391-6538 
Conllnuously Operallng Slne. 11116 ro ServQ YOII. 

MVR#08514 
PIlOCRAMCODE AUTI<Ol'(li:ATIOtl NUMBER t::OMIfJTMlDlf NUM8ER $I!AVlCS IIUlI'AJJ.SO MRTtiI~~u~DMll.El\IJli JDATI!INSTAUED 

1.40 I OA't I YR 

CROSS RIil'ERIiNCE 1 0 

_(}M!L~N'l'HJl.. 

co("",n 51 U~~ S~Q O?OUClO,IIITIIUIII< f,U~1'OK111 W£/ll<:/IIIIISTAtl. SOt Op<>t.tUQn 1'~~t\ UBI to /U/ltliJut 

<ulf~~r.l(,t, C.. ~ ~1 30U U ('0 

T~"h Il'nl>~ vERlrlW II....'; TPY!'II: SVfl'ORU-II,,'f fItOPr,III.Y I.IiTItIG G IIOI.DIIlC OWl( 
LID R£PLACtl.!J eonl OteK 10'([1 allH"l<t'~, O~ltM1'IHG rl\O~tKl.Y A't THIS TIM!. 

P,."." r&tt 11\I~r POI /lQ~C OC,,,dpt1(1n "~bnT,1tl' SuU 

.~PO 50U !4'\Q,;;UO M Lil1' !lav - 0.1;$ ~ ~.62 H.~~ 

~a,~" CCI'lI\t ~ 

Teen ~(le ~r.LI:, r.or.8~ .roE 

PMfS 

; l \Ii. '1'11111.1. ';lfM.r,t m~ (,O~r.r.KH 

2';, ~~ 

2~. '!--' 

"o,,~ ...'n •. , C'J/):r.."ofI~K ;:'jAfCS FUEl GAUGE: WOVLlllI', 1<1:9£'1' ArT!>!>. ru;rVtUNi;/llsrp'r'~!) 011 OJ>.r~ti"n 
<:l<trr 

I.~tt.-:..·Uvll C.. $ ~2 

T"~1t lI~t!r~ UIIAS!,." ~tl OUtl.lCAU C:;U$1'.I;Olll.~t:""I, !'\IlL G,l.VGt WOllt:rl<O WI'rt!Q\IT :tHtAtlllltll'j' A't 
'fHIS TII~£. PO$lInlt: fcF.fUn WITHOUT 111/llIlIlG tGlltTlr.'lH Orr.NO CKAI'.r.t. 
1<r.:n ,jU~ ~~I II, &Olll'r' JOt 

rAR'\l! 

ri)':'~: CUM';. 

Joe 

.;:S. !J4 

I acknowladge receipt of the parts and labor operations as listed above. Jbllve road 
the ADDITIONAl. INFORMATION. TEI~S AND CONDIIIONS that hive been 
provided to me by fel:!!lrate notlge MS ggreQ to thg tern,s and ogndltlgns Ill! 
part 0' this oontract Shill same as If It were printed abovg my s!gnlltyre, x~________________~ 

DeALeR OR AUYIlORlZI!D 
RIlPRI!SENTAnlll! 51GNATlSREi/QATI! 

91/1>1 3Elli'd S~I~X3 ElNI1S~ 999699E:1>96 gs:el Lge~/Le/89 

S£ OLS1 
S3~~d NOH~nO 

~ Alln~SS3JJnS 03AI3J3~ XV~ : NOI1~)I~I10N ONOOBNI ~~ 

PE11-018 000017LP



..,.IlIlit]:1I/ 
GenuineQuality Care ... Ford Parts 

:~~~FL~3~2210 • Telephohe 9041387-6541 

CarJUght Truck Sorvlce 
Direct 'l'elephone 9041381-6511 

CQnllnuou$!y OperatJng Slnt;1e 1010 TQ Serve You, 

MVR#06514 

Trl.lc:k Sel'Vlce Cenler 

F250 thru LN Series Trucks 


Direct Telephone 904/3U1·e53B 


F'1'IOCRMlCOtE AImIOAI%ATlON NVM1II!J1 cQIoIMrrNlENT IIWllIIR SERIilCIi I"STAl.LGO ""RTSIACCRUeD MILEAGE IQ.\TIi INlIJAI.~Q1 t:fjQ$1I RliFcll6NCll TO 

MO I DAY I "It /)I.4IT TIlNTHS 

;"\3'/, 'mlO'l'H~ ['AI,'tGll 

~l-n-v¢-i-~u--tC-I ~----~~-··~"~~--~~1~:~·!f~;~'r.-.-;}~·"~1~'D~~T,~-~~~.~ 
;. .... '.:;.u, , 

I'WIoI\·).(1I 112/1~/~1 1)lLfll~~ TD 

~~.: r;' ,::~~:~,i :'t 
::.: ..... , ..:,. 

PRUSfUlEO TlIEM'I~£IIT --...,...------_______.l.  ________________~_______l 

"I CERTIFY Tl!A.1 tllli l~t\liil-ll\"lOli Oil fIlII) C1J\IM IS A~MT£ AlID. III1L£.'1S 

GII')IIII. THE l1~f\vIc:t:5' 1-11:1'1£ P.t~I£D ,,'r NO CI!A.II<l~ TO THt oWl/tn. "(\ BY 

~~()1I1.•1Xl£, tIIIS CLAIM CO/lI'Altl~ ti~ ~AA'I'S R£I'AIP.£O OR REPl..ACt.D TAA'l' ME 

COOlltCTtO tH A"'~ WAY lin'll lillY ACClOtll!, tI~tll,r(l£HC1', O~ AoII!:!!." 
AI01'HOKI1-~rl ~1Cl1IA'I'\IRt' OA'1'~I ____ 

I acknowl"dge tec~lpt of the parts and Jabo( operation$ as listed tAbove. I bav6 reAd 
!ht! AOOITIO!llAI"lNFOBMATIOIII. TE!BMS AND CONDITIONS th¢ hall' baeu 
provided to me by slIIDgrpte notice and MIae to the term!! gnd condItions ill 
eart of tbls eont~act the lIam!) as It It W!j!tQ Qllnted .obOll' my clspatyre..l 

x~_______________________~ 

OI1AUIR 01'1. AUTHORIZED 
l\iPRlISllHTAnvl! "GNATlJP,1i /OATI! 

St/Et 3!Wd ~I~3lX3 eNI~S~1 

Sf OLS! 
S3~Vd NOI~VMOO 

~~ AllndsS3JJflS 03AI3)3~ XVd : NOI~V)IdliON ONnOBNI ~~ 

60 

PE11-018 000018LP



-) 

** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
DURATION PAGES STATUS 
1570 35 Received 

Pg23 35 

138/871201:)7 lEI: 48 PAGE 6':l/lG...11I1i'liIII 
GenuineQuaUty Care••• Ford Parts 

10 • Telephonl;l 9041387~5.q1• 1!lln·hlf~I'1 
Truok Service Center 

Car/Light Truck Service ~50 lhru LN Sene, Trucks.. Direct Telephone 90413131-6511 Dlreot Telephone 9041381-6538 
conlinuoUQly Opcmllnll Since 1916 To Serve You.'Gam'l 

MVR#08S14 •PAor;RMI (;OPE AIIYHOAIZATIOI'I tlUM&!II C;OMMlTMellT NUMIII:!! &liRII1CE INSTIIU..O !WITSIA!;IOR\lEIlMl~l!AOe ID/lTIiINaT"I.~~tI 

unlnAvlvIf 

CROSS RE~IlRENC; TO 

  

6,
/5~-~.;...:.....;. 

"~ne9tn 2( C1ISTQ~lt'" $TAT£~ rtl\r(ll\l~ 1'.'{'ll\l;D CWIS$ Ul$rEC'l'IOII un. $7 VALII!:l Opr-rAtton 

't'r(l.ItJ.:A-: 

cnrr~c,..t()r. 

C(ln~'trn 

c.u~. 

Cureocl.lon 

T~':'h tJ(\t'~ 

Ani Il/SpU-nOIl 

pr.f!rtlR)lF.ll ~'QIl1 n CIJlRK l».~~Il!:ncIIIH261 VAL\I£l 
T.~n )Q~ ~p.oor~,. HI<::UIIEL c".u, 1'14 

corrCEP.lI CD I A9? CON() coo~ , 12 

51 CO~roH~P. ll'tll'l'ts UtEro lIND O!lOl1<:"£'" WlLI. 0.111' 1I000I(IlIII IIIITI-r. DRT.VIII" 

/lOT "'8~t TO DlJrLIC)\'I'£ COIlCtrul 

COIJ~O IIOT OIlPtlCM'f. CUUTQ1gR COller-1II1 

COUl.D I<OT VltRU'Y COIICENI IIPF IUI.ta O'Jt : '610 
T~"I. )D,\ ['RCOKll, HlCllAEI. CQr~.: .1.ll.4 

CO~'I';'tl!.!l CD • II" r:OUD coo;: I ! 2 

~: CIJ~"(lHEI\ ,nATes 05&.1.'1' 8£LT LIGHT wILt ca-!t 011 IInll stAT DELl DIltICL&DI/llt'lltll Op~<"t.j"n "~h IJnlto 
C~US'l'F.A IICTS OP 

t~eu'~e~Jt,l"I 

T9',~b HQt;9J 

tm 1\1)1.& TO DUPLIC.M't r.:ollCERlI 
COOt!) NOT I)IIPHcll1'r. tUfl'l'lllltll (.()jIC£RfI 

1;'Q\l1.1'I Il\IT vtlUfY CO/IC&1I1f IIrr 1'111.&0 OIl, 270(0 
r'!ct, J~~ 'R.OO~5, MICIlJ\r.~ (,.cr.,: 1414 

>:o!lCl:NI tD I AU (;Q!Ilj COf)X I e~ 

I acknowledge receIpt of theI/rts and labor operatlcms as IIstat! abolle. =e g:tI
tbi APDITIONAL INfORM :r,OI'll, TERMS AND CONDITIOr.l!! tbJU be D. 
erov!dgd to mc RY sltP!!rntg notice gnd :!laW to tho to-tms and gondltlons as 
part of thIs contract the spme as If It were print!!$! above my sisnature. 

DeALeR QR AUTHOMl!!) 
REPAIZlIlIllTATlVI! SIQHATUAII/DATE 

ell • Q 

PE11-018 000019LP

http:9041387~5.q1


** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE CSID DURATION PAGES STATUS
Fri, 14 sep 2007 15:05:04 -0400 8664315576 1570 35 Received 

09/14/07 11:38AM PDT 8664315576 > 8886277594 Pg22135 

6S/67/26a7 10:48 9843069965 LASTING EXTERIORS PAGE 68/16 

CDlali'llJll GenuineQua11ty Care... Ford Paris 

32210 • Telephone 9041387..$541
atlln~'blii'l 

Truck ServIce Center 
Car/Light Truck Service F250 furu LN Series Trucks.. Direct Telephol'le 904/381-6511 Direct Telephone 9041381-4SS38 

Continuously Operating Since 1916 To Serve YouMilil,ljlu!;l IfMVR#08S14 
PROGIWACODE "UTI4OA1ZATION NIIMel!R COMMITMIIM" NIw.IIER ~CIi 1N3I't.lJ.liD PARTQI"~CI\I)EOMILEAGe IOME 11'/11 r"u..l!/) CROSS RSFf!I\ENCI; TO 

MoLoAVlvl> " 

 

rr rlOII~ 

CIlIJ~1;: 

Cr.tr:r,Qt;!I)n 

11",\"" W",':,.,M. 

Ct;lr:~er.1¢r. 

*1",.<::11 Ho".":' 

~~ 

51 

CIIDTOHCP. nrA1'~~ 1t£lilcLF tllL~ "ct "lit! IT IIAln" fa !.Ofl(:E roJ\WAI\D WlIClI AT 
HlI.p./I/\IIIr.lr Ct.ll~"r.R tlCTll UP 

110'1' "OLl: '1'0 oort.%CATE COtICIilPJl 
(OY~O 110'1" IlIJPUCA1~ c:Ulftol'ltA. c;'ONCCI\tI 
caur·f. HOT Vr.P.H'Y CONl:£I\II,HU MILU OUT 2'~4(1 

TeCI; JO~ I.'J>,OOIiS. I>I1CIIAI'.L (ut', H14 
COMetlll1 eo , An COND CODIt , U 

Fr· IlQNt 

CllnC'HEIl orATES VEHle!.E At lIME vtHICLE Wl\fliB TO IDLE MOUIID 1100 
I\rl!~IIII'l!ltt4 1:"",1'/::1\ WILL $T1.R1' IIOl<.kIII~ ;'lit-In 
NOT Mill: TO OOI'HCJlrt COI'ICEPJI 

cotl!." rIOT OOrLleATt 1:f1~!QIo!tlI CQllttllll 

couw HOT V~I\l' .. Y CONC£lU1 liIPt MILEII OUT nuo 
TtUh J04 PMOI(Il. ~11Cl!AtL 

COMC&1II1 CD I A9t 

CII 30~ .0 

S'lbto~.l 

. " swmiiii.:"" ~f';~i:r,:."n ":£0.'#}: :r~:I.~ili.~;'3ila.·'~'!~'5/~!.,~: 'S,. ", ..,...., ~~.,•• ,. "~'.:) ,~~ ·s. ;!17r.~--:, ;;.\it: ':.G:;.. .~~ ,nt.::~{l~;; 
TotAL CllATl.GE .00 

;~1~rl>"t:..;l;~t~Ii:~\itl~iir::fd~~ :til-i"tl.i.'t;e,'i'ki44G27 
· i,:.'<~; :lyil. ,.~~",,: .:.~"t;,,;..,. ,: ,.'.dt7.!•. ":~1, ~" .f:7ir ~oB,:..~~'jj, 1\ \\;.. "~'" .;'~ 

.00 
.00 

"I CElUlf'f THAT Tilt [HFOI'W,UC>N ON THIll ';:1.1111-1 16 ACCIIMTt mo. VULtss 

~HQIIII. Till: $tltVret~ "'tHe rCIlrc.mED A' 110 CIIJUI;.;t TO TIlt Q\4lt~" TO f(( 

KlIOIILttv;;t, rHll.! CLt.I!( CtlIlTMIIG 110 PIIRTS I\£'I'JlII!£1l Olt 1It1>IJIt£tI TIL'IT "~.r. 

(:e~tlEc:n:11 111 MY WAV WI'I'k MY A,"C1PENT. IIl:Gt.tt;~r;. OJ!. A~uDt.· 
i\IJTI1r.«I:E~ I1Ir.NI\'n'lltl DJlT£I ____ 

-I acknowledge receipt orthe parts and labor operations as listed above, I have reild -~I
tM ADDITIONAL INFORMATION. TERMS ANP CONPITIONS thnt baye been 
pravlg,d to me bv §tPBI'stjil notice and agree to the terms and gonditlons ag 
"art pf this contract the same as If It were Pdrrtecl aboVe my §Ian!!turg. X 

~----------------------~ 
DEALeR oR AUTHOI\IZED 
REPR!IlENTATlVE SIClNAT\lRII'IOAll 

PE11-018 000020LP



**** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY 

TIME RECEIVED 
Fri, 14 Sep 2007 15:05:04 -0400 

REMOTE CSID 
8664315576 

DURATION 
1570 

PAGES 
35 

STATUS 
Received

09/14/07 1l:38AM PDT ts664315576 > 8886277594 Pg2l!35 

08/67/2007 10:48 964366913135 LASTING EXTERIORS PAGE a7/16 .,.. -
Gotlulno 

Ford Parts 

.. 
''''W&4;III;II;1 ConUnuo\l~)I Opor~tln9 Sineo 1916 To $OIVO '(ou. 

MVR#08514 

:;::!~~322~10 • Telephone 90413B7-6541 

carlUght Truck SeFVlce 
Direct Telephone 9041381-8511 

Truck S~FVlce Center 

F250 Ihru LN SerIes Trucks 


Direct Telephone 904I3e1"&S:38 


PROQRIIMCOOE AVfHORlZATION NUMeER COMMITfAEliT NUM~~ SER\'\ce I\'iSrAl.~EO PARTSICJlTlilN:iTIILLI!l) 

1M! I n4V I YFI 

II\CQlUlillfiU~&...oe CROSS RIiFliRIiIICIl TO 

 

tIn" T~''11 i\ctlon [I~"'IT.I... Mtl<>o (l,,~ql'l'h'l" tl'JI~.d Un It. Typl> 

~1 )04 I!'~ln nG/11/01 11: 40 lIold 06/11/01 1.2!QJ 115 .3 

;"\11n QG/1l/0' U I U1 Entl O~/ll/~" 13! Qi ,00 ·n 
TOt6~ 115 .3 

5~ lb~ R.qln 00/11/0' 1.)103 I1.n<l 11&/1.1/01 liilli3 100 .0 

5: lOI 9tgb ~G/11/0' U'03 Snd D61U/07 13:03 tOO .0 

H 
~. 

:.~~

,G. hqh 
&~91n 

QG/ll/O' U.04 

06/11/01 13102 

End 

end 
o~/ll/o' 131 O~ 

1I~/1I/()' U.!l2 
'00 
.M 

.6 
I'! 

L.o.~ t"u. 

I acknOWledge recelpt of the parts and labor operations as listed "bove. I bavS mad 
the ADDlllONAL INFORMATION. TERMS 8tl1D pgND1lION&? thet haVg boon 
provIded to me by BRflrate notlc$ and aqme!o the ferms Rod cpndltlons Ii 
part ef tbl!! cgntract tb. sarno 9!l If It W!t9.PEiDWd abgvo my !!'gO!!tuUl. 

CIiAUiR ORAUTHORWlCREPRESerT.A11VEstoNATUREIOATI! _________~ __~___ 

PE11-018 000021LP



** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
DURATION PAGES STATUSREMOTE CSIDTIME RECEIVED ReceivedFri, 14 Sep 2007 15:05:04 -0400 8664315576 1570 35 

Pg 2135> 888627759409/14/07 11:38AM PDT 8664315576 

PAGE 62/16l3S/l37/2l3a7 16:56 
\ 

~IIIUleli',!1 
GenulnoQuality Care .•. Ford Parts 

SB43El690BS LASTING EXTERIORS 

32210 • Telephone 9041sa7-eS41IIJ!lldl*Jilllll 

~ 
Truck Service Center 


CarlLlght TrUCK Service F250 Ihru LN S!!lles TrvcKs 

Direct Telephone 9041381-(5511 Olre¢t Terephona9041381-6538 


tilJrllal1liJ Conllnuolisly Opelaltng Sinco 1916 To SelVQ You. It 
COMMITMEWT NIJ~ 8f1WICli INSTA!.lEO PARTS 

DATI! INSTAl.lEO I"ctllVeo Ml\.EAGE I CRO$l'IIIEFI!IIl!NCl! TO 

.,,' I nAY 1 vb " ..-.~.-, • 

MVR#08514 
AUTHORIZATION NUMBERPROGRAM CODe 

 

 
  

JI>oCl:SONVILL-&:, t"t. 

   

JACI(GOtlVILL&. rL  

\'lorll:   Homo:   Work:  tlQIIIO:   

------~--~~----~ 

4~~i ~~_~_?I_n_:_Q~;/~~_~/~9~'~~oo~n~"-~'_~~1/~[I~~/~O~1~~~~~~~~~~~~~ 
jSI--__.:...:-:.r---:~..;;;:....;;~,l;....;;.J::;....;;::.:';::";:"'O;........;~= 

r."'C"tn S1 C!)STOMeR S1hns VEI1tct,t ~£I\KG/LUlIf,r_~ FOlIWARD WlIILt OIUVllICOllIllOTICts 
"~I:l!IiK!:Ttll I1Vl'1rlllQ fflOM S~O'10M I\rl~/lIIIO'Hcts lAC rAIl GTMTWG 
!IlIl'B-lIIIGIIIPO:1AIS~1: I\tetlEO:K 1l01l~~62 QlI Ull/07 I/ITH 2'6{O HILt:: 

r.~',"' 110 Pf\Q~LEH FOlINO '" 'l'H 15 Tifft 
r."rc~..,l"r. COULD NO,. DUtt,ICATE CU$TOMER C<lnctRH 

T"~I, Ilo~." CO~L!.' HOT VElttX,/, cQtlt!llti 110 P.UA1.RlI IlttDI:D AT TlltA "~K£ vtH p.o;o.o nSTr.!! 
(WEl\ SIil\V1L DAY'; 140 I'/IOBLEK roIlllll H1.J.&.~ ot.rr !8l(lO 
T~~h ~04 I"I\!"K~. ",.CUM:\. 

CONCr.RII r.D , M9 

TOTAL CHARGE .QO 

r:u~.. lHl 

celiD CQDE I 0 Z 

rAe ~'lY 
TOTAL CIIAkc;r. 

"t CERTlrt TllNI' TH~ lWfQlll1ATIW ON 'I'M!.. "Ll'.tI! IG ACCUAA'I'I. J\1~O. '/".tOS 
::I~~" Tllr. ntIlVlr.'£.!l IItRt PtRS'OIl)i}:1) AT IIQ CltAAI:l£ '1'0 'l'1I1~ OIlNEP.. TO H\' 

m,.oIl.tor.:t, nus CLAllI t:O!Il'l\lll~ /lO PARTS IIttAIl\tD 01\ lI£l'LhC£1l TII>'T AlIt 

r.:')rl!l~CTtD III hllV 11M' 111'1'11 ANY ACCXIJr,Ut, IIEGJ.IGtIlCt. Ok A'U~E.· 
f,lI11111KIitt> SIGI1A1'II1\E. _____.~._____I1J\1'E:.___ 

o~eratlon 

ell JO~ .0 ·00 

.. 00 
.00 

I acknowledge reoelpt of the parts and labor opelllUons as listed aboVe. t have [!lad 
the ADPITIONAI. INFOBMATION. TERMS AND COllIPIDON$ that have h!;lgn 
proVided to me bv sGlpacgt9.notIOG gnd agree to the terms and conditions as 
port ortbl!! r;;gotN!ct the same as If Itwere tllinted above my s!gnatu@. x~______________________~ 

OI;J\\.£A Olt AUTHORIZliOItUPRl!5EHTAl1I111I1IQNATIJI'IIl/OIITe __~_________________ 

PE11-018 000022LP



** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 

DURATION PAGES STATUS 
1570 35 Received 

Pg29/35 

88/87/28e7 18:48 Se4S0G98e5 LASTING EXTERIORS PAGE 15/1G 

111IWi@!iiijljM 

::~~F'L~32~210 • Telephona 9041381-6541 

Gonulne 
Ford Paris 

Truck Service Center 

Car/Light Truck Service F2GO thnJ LN 6et10$ Truok& 


Dlreot Telephone 9041361·6511 Direct Telephone 9041381-663B 
Conllnuously Opqrsl/ng SInce 191G To SeNe You 

MVR#08514 
P1!cr;;~AlA cooe ~UTI'CRJ:u.'T1ON NUMllliR COt.IMtlMENT NUMIII!R SEI'VlCIIIII$fAl.LEO P/IRTS 

CATE trBTt.l.LED I"CCRUIIO MlU'AG'l CR03$ REPERfNCE TO 

un I noy I "" "~IIT Tn""'I.I. 

M'/I TIHOtHY OllLl01l l'I'aq , 6326 .. rL1""."~' 11m{ 11Ir1lIlr?lIl.4 6G  I ?~\I.' 2 rXI'III(>icIt' W3~552 
' , ' '::i,!' ,l1l1'~v~/_~:;i   'iti,;~~'~;<"", '\,;',, i: ' 

,',' 

%nvo!a" to:  :' :"" .,' : \; ,',t . ; . ~"·t::.; 
.:" .'~.t " " . , . -,I, '/', II',"  _! •• ~:" 

0('. rtlllO rIVE IIWRtI Ll II 1\\fIl ~DI\ S1)11 GRAYti;\'"-:-lef:d: (" {&G/Ol In;ZS:~4 tr. 

~"lll '" H~n. ~1J1 D~ttt 11""'1 17/0JfUI ~.H~' s~op Tlmel IOd( I HJHJH 

~lM 'I'll,'" IIcr.lun D.~nI1'III\Q AAtlon D~t./"ll111t £lAl'r.qcj Vnh, rYPQ 
~l ~~i ~.\11n o'lo3/D' 13124 lIobl (ll/0ll0l U!21i 101 0 


1\"'1~1\ n7/0"~7 QO,SG EM a' lOG/OJ o~: S, ,03 .1 

Totnl :04 ,1 


l.~ur.. f'atJ" 

Il)cknoW\odgG rDcelpt of thQ parts and labor operations lIS listed above, I have read 

~:v~~~Iff,0~~~N:O~:r~~~gt~~:D~~~~~n:~ 
por:! of this contract the same as If It Wem printed !I~ove my $!sn!ltu~ 

X 

DI!AI.IlIt QRAInliORl%liDRIIPAISEHTATlvElIlIINII.TURlii/oATI! _________________ 

PE11-018 000023LP



** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
DURATION PAGES 
1570 35 

-> 

08/28/20B7 18:17 9843069805 LASTING EXTERIORS PAGE 8Z/a<l 

• Telephone 904138706541 

.. 

Genuine 


Ford Parts 


Truck SelVh::e Center 
CafA.lght Truck Service F260 thru LN Serles Trucks 

Direot Telephone 9041381-9511 Direct Telephone 904f38H3538 

Continuously Opel'llllng Sinel UI1~ To Sel'\lll You, 


MVR#08514 

PRQaRMI coo. AUI'I10lUl:ATION NUMBER COMMITMiNT NUMOIiA SIiR'JICIl INS1',ll.L&O AIoIiTSIACCAIJiI) MllfAOf IOATEINS1'III.LetI CA.09S ReFEREJII(;E TO 

un I nAY I VA .OMfTffNT!i!l 

 

CI\IJ.lIe 

G'orroc.f;lon 

Toell lIote~ 

5l CUliTOHtP. STI\'I'iS At IDLE Oil. "'KILt DlUVII!G, VEHlCLt WELt. STAAt JElIlCtNG AIID 
IDLING ReALLY lite;!! MID tl\l\l\CTI/tlllNOftccs AC FAIl SlJlWttl<l UP AIIO \)OI/N N.IIO 
tJ\l\A'ne OPF,lUITI011 

TH!!.OTT'Lt HODY • }UP. !t/tAU - RePLACE 
rES'!' DP.ovt vtH ~EP.VCJ. 'l'n~r.s Vl:1Ui'XED collCtftll, COt/'fr.en;o HOT NJ tER !lOT 
£l11E p.tPtJlCl1.!l 'lIIRO'l'TLZ BODY REn.MlliD tC'K AlIll TO{ , TESTED DROV£ VEIl 
V&IUrI&D COIICEtIN nxtD HILts OUT 30'~~ 
hr~ lhullb.r ~SI!!~lpt1ol1 QUantity 

~ro ~rn ""36 AA tllM1'1Lt !CDY AND HO t 
Put~1 count 1 AUc"",'II"'" ~O 14 
'l'9ch 304 11I1COltS. HICWIEL c:.ettlt lUi 

CJ)t«:tlIH CD I oGO COSO COO! , ~2 

P.l.~'I'S 

LJlB-JomCIIAIUCAL 

s~ll 

1D~.1l IQ~,l.l 

142.% 
~1"21 

190.16 

·1 C£llTu.... '!'IIM' THE INrOPl'llU'IOll OK nUB ClAIM ID ACCUM'I'& AlID, WlLUS 

I acknowledge recet 0' the palis and labor oporatlonl as listed above, '!:vogag
thg AppmONAL I FORMATION. TERMS ANP CONDITIONS thps I\!l 9 
prgvlded to me by '(RaraSt npUce and Dart' to tbe terms and conditions 9' 
port SlI tb1q contract tho sgml! as If it were printed 'above mY signature. 

DULER OR AUTHORl%l!/)REPRS$ENTA'IlVE GIONATUREIDATE ______~_____--__-_ 

~====~'I'01'1\L cHW,£ FOP. COIICtRN 

PE11-018 000024LP



** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE CSID DURATION PAGES STATUS 
Fri. 14 see 2007 15:05:04 -0400 8664315576 1570 35 Received 

09/14/07 11:38AM PDT 8664315576 -) 8886277594 Pg31/35 

08/28/2007 10:17 9043069ae5 LASTING EXTERIORS PAGE 83/64 

::~~~ 10 • Telephone 904/387-6541 

CarlUght Truck Servtce 
Direct Telephone 9041381-GS11 

Truck Service center 

F2S0 thru LN SerIes Truoks 


Direct Telephone 904I3B1-GS38 


Genuine 
Ford Parts 

Conlinuoullly OperaJln; $1"Cl1916 To Sarve You, •MVR#08S14 
PflOGR"",COIlli I\lm!OR~T1QH NUMilliR COIoiMITMENT NUIttllER Ga\IIIet! tmrALLEO!WITS 

OIITIi! INSTAUIII) 

MO I DAY I YA 

l"c:c:I1ua;o MIl.IiIIGIi I CROSS RIiFGREiI«:li TO 

 

IOIOWLIIDfiE, TIll!: CI.AIH CON1AIIIS !I'D PNITS KEPAIlIED 01\ RE1i'~ED TllAT ARE 

co~rIEt.:t£o III AllY 111.'( IIIT!! All'( ACCIDEllt, tltGLIG!IIct, OR AOust.· 
lIumOlu:to SICilIITIIP.tl _________,~ul___ 

I acknowledge receipt of thepart$ and labor operations as Nsted above. l brute mad 
tbg ADDtttONAl INFOBMQION. IeBMS AND CONDIT!9NS that hAVe been 
provided to me b~ lIo,parate Dotlce ,odagree to the terms And conditions al! 
pmt of jh1e eontl'ilct thD &lAma 9' if It worn m:fntm;lllROyt! mv r;!gbjlfum, 

gSP,I.1iR QR AUnlORlZlil) 
IU!I"FlSeI!HTA1'IV1! arONA1UFlEIOATf! 

UC:So:r004 

PE11-018 000025LP

http:SICilIITIIP.tl


** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY 

TIME RECEIVED REMOTE CSID DURATIONFri, 14 Sep 2007 15:05:04 -0400 8664315576 1570
09/14/07 11:38AM PDT 8664315576 > 88862'17594 

08/28/2eB7 113:17 91343£)691:1135 LASTING EXTERIORS 

• TolephonG 904/387-6541 
Truck SelVlee Center 

CarlLlght Truok ServIce F260 thru LN Series Tt1Jcks 
Direct Telephone 9041381-6511 Direct TelephOne 904fJ81-6S38 


continuously Operating Since 1916 To Serve You 


MVR#08514 


** 

PAGES 

35 


PAGE 

.". 

GenUlnB 

FDrd Parl8 

STATUS 
Received 

Pg32/35 

El4IEl4 

Pl\QORAMCOoe: A!1rHOIII;tATIOIi NVMBEII COMMITMM HUMOl;R 5~VIQfIII\ISTIII.I.EDPMT! 

DATii' INSTAI.I.s) 

MolflA... IVI'l 
IACQ\VElH41I.fiAtlE I CROliIlI ReFERENCE TO 

• 

  

I-iM. r,oll Ac:~io~ 0111:../'1'111111 Act.ion bat./f).",e &11l!>5ed linttil fyp~ 

51 JQ~ Begin OB/U/O' 06:U Hold DUIJS/I)' 07, SO 1120 l..5 
e~~ln 08/1"01 11, 4l liT 06/11107 UI42 101 .0 
RII OAnO/a1 0,,2' £ft~ Oe/~o/Q' n91:~ llS7 2.0 

Tout ~,:6 l.' 
LIl:rt P::-vq 

I acknowledge receipt of the parts and labor operations as listed above, I haVt read 
the AopmoML INfORMATION, XEBMS ANP CONDITIQNS that hgve boon 
Qf9y1ded to mp by separate agUce and agree to the term' and cqndltlons II 
part of the contract tho samp as If It WIre .prlntgd ebgve mY!!!!SOI'ItUM. 

Il£ALER OR AUtHOlIl%IiDREPRliSENTA'l'lVE!IGHATUR!:/DA.1E ______ .__________ 

PE11-018 000026LP

http:REPRliSENTA'l'lVE!IGHATUR!:/DA.1E


** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED 
Fr;, 14 Sep 2007 15:05:04 -0400 

REMOTE CSID 
8664315576 

DURATION 
1570 

PAGES 
35 

STATUS 
Rece;ved

09/14/07 11:38AM PDT 8664315576 > 8886271594 

Sep 11 07 OS:50p David L Kinne::t 904-619-4248 p.4 

Pg35/35 

.,. 
Genuine 

322'10 • Telephone 9041387-6541 

Ford Paris 

Truck Service Cellier 
CarJUghtTruck Service F250 ibN LN Series Trucks 

Direct Telephone 9041381-6511 Direct Telephone 9041381-8538 

Continuously Opellillng Since 1916 To Serve You.ueWUiI,iIji'd 
MVR#08514 •FROGRAMCOOE AUTHORlV.nON NVI.ISEIl CQMMIfHENT NUM8ER $llRVlCE INSl'AUSD PARTS 

DIJEINSTI\U.S) 

MoIOAVI'tl'l 
CROSS RS'EREICE TOI:UEOMtEAG~ I 

  
        
;':'''~;:·:·L'';:'':''[, f:  
:'    H"m~:  

II'c~ OUi"" v ... 

"," ;.'). 

11:'AlfPZ814 oG  

   
   

JACKSONVILLE, FL  

Wotk:  Home: 
.... ,:"., :,' 

PrOd,',u:tlont 

I. ,~ ~ : 

J~ 
"!. - ::: 
.; .. ';~~6' 
. - 

51- <l 

Tec)l NOi;9:J 

"';:~~HE~ !t-:';T~ \'nn~!.·E rl"t.£:~ ru::tll"",.Ji ~lIv R~M GM'(OE 1'.£1/$ ',p MO Wtlll Opea,!..~ Tach Unl':.!) An.ount 
.:: ~ f.-:;~;.,;!. :-.,:; :;\:.~' !4C':" ~~t: ?R~F£'!.Y 1Q346i\ J~3 .9 10.81 .. """ ,. ~. ' 
-_.,,:-: •••- •• 10" • .. ~UM_! h!UI tIl;Hi\~•. ;}k kU':'>.CE 

t:.lC i(A:ICK :t..&;ij - OlAGllDSlS 12'500 343 .. 2 15. "4 

OC:. IlIS?WlY/P!1l MOJUroP. - TEST 12650060 H3 .. 1 1 .. 87 

iO.~.:::or...o£P·./MOU! TOR ROAD TEST OIll.GIIOSIS 1:6S01191 H3 .S 19 • .l~-
EXl"AA TIM! to RETEST UCSOIIXJ J4l .1 1.Dt 

V-......!FIEI) 101.£ $V!\Gt AT 1IM£S. IiDOII"tD liPIDS AIID UC TEST ~1IS5I:D NO 
Il<YC' 5 PERfOilIoI£Il fun PRESSlIIIE T£5'I' AlII! IT WAS GO:>/) AT 45 PSI.. 1Qj1TOl1£D 

HI) 1l;'1-'" l1li0 ALL IoItI\ 111 SPEC'S AT TIH'i: WIIElI IDLt SIJRG£I) t::XCUT GEI!I!RA"roR 
~:';l: !l t.. I !...:mr~tl) ~"'.AAJlllG ,;'i<lTEIi RIPPLE. rur WnH VHH. TESt !lP.OV£ NID 
?OIOlIiTOl'.!D proo 1I11!l 'ORO Flit. REPLACED t.LTERlfI'III"OR I.'£R m 111>'0 RETESTEO 
A~·r. ;,tn:F!!;'TC.f! ~1A..q UOT -:HI'.II'.i!IIG ?~t'P£R.LY AT TtH£S IIE.!ESTED 

,.;,-,~ :l .. ;:.1I: .U=. ';C ~;; ItU·EAG£ OUT .1.2U 

110' ~~c:rlptLon SoU 
n-r. en: lOH& AA ·/I,'fitE!!MATtlR I\SY 203.53 
?;a:t:-: Count 1 A.!.10.....acel 81.41 
7~ch H 3 OLSOII. TtRRY Celt.: ~918 

CO~CERN CO : 1)13 Ctl.'m CODE : .~ 

fP- oOZl034 oM 

PAATS 28~ !H 
lJI.ll-HEctWlLcr.r. 14l 63 
; "",T,.u.. ...:~~ itJA COlfl:£iU.i 

and labor operations as listed above. , bave read 
T 0 

as 
x~____________________~ 

DEALER OR AuntoruzEO 
REPRESEHTAllVE SlGNAlURE/OATE 

PE11-018 000027LP

http:t'P�R.LY
http:kU':'>.CE
http:ru::tll"",.Ji


--

** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE CSIDFri, 14 Sep 2007 15:05:04 -0400 DURATION PAGES STATUS8664315576 1570 3509/14/07 11:38AM PUT 8664315576 Received> 8880277594 

Pg33/35 

Sep 11 07 OS:49p David L l<innel::l 904-819-4248 p.2 

32210 • Telephone 9041387-6541 

GenuIne 
Ford Parts 

Truck Service Cenler 
CarlUght Truck Service F250 thru l.N Series Trucks 

Direct Telephone 9041381-8511 Direct Telephone 9041381-8538 

Continuously Operaling Since 1916 To SelVe You 

MVR#08514 
~CG!1AM:OD;: AUTHORIZATION NUMBER COMMITIIIENT NUMBER SS\\I1CEIHSI'III.J.S) PAATSI t\CCRUED IIIlEAI3E I

I 
' Ot\110 tNSl'AUaI 

lIdolDAYIYR 
CI'lOSSRlll'i.REICE TO 

j\..d,V: Tt~fC)TIfI Oi\LTOll ITao' GOO ILicon,.. tI1Qt 11FAliP2914 6Gl  1PallO. 3 Jlnvotca: lii'41517 
" 

" ".'  
" ," 

',:":,,,:~:,: ;~~~~:%n\lo;1.co tor " 
'" cL,;,' ,;'~ ", ",,';. 

; 
, .. .. u. ;cru; F.Y£ IlIlIU:: :.ro IJIO ~lli\ SOli GlAY 

!••;:,. .; T... ~t." .HJ s!: .. n T~; O~/29/0'1 1",:/9 SUlPT..... 'HIIIY .4'0' 

.. ,..:1-: :it~:h h,;r.,!":fi fJiror.... lTlme ActIon Date/11.." Elap.ari U!!1~ Type 

~ 1 ,H3 • .,.,In (lS/30/07 05:01 liT OB/30/0' 09'41 :46 .8 

OS/ll/C)'l 14:49 OL 08/U/O'l 1~:S8 .09 .2"'01 
&1. 08/3l/0' 1~,O1 Nt 00/31/0'7 1G.25 1 :18 1,3 


Rli 69100107 03,lu liT 0';06/01 10:.1 2:31 2,5 


liP O~/07/'J1 09:36 lUi' 09/07107 H:02 :06 .1 


H1: (\91~~/n'l :( ,08 RlJ 09/1a/n', 13,30 :19 7 


t:<J 1':; I.,ni
:". ".I' 
Total 5:29 ~.~ 

J.....st P~9~ 

I acknQwledge receipt of the parts and labor operations as listed above. IjJa¥! read 
~b! 8t!01IlQ1iI81.. INEQBM6IIQN. llliBYS !tlD CONt![[11mi :IIla& ba~! bllo 
emvld!d 12 m! ~ §!Sam!! DoDS! aDd milS S2 ibi mllDlllul SlDgm&UI! II 
part ofthii contras;t;tha same as Ifitwere pdnkd above my sjc;Dat'f!e. 

X 

OEALER OR AUTHORIZED 
REPRESENTATIVe SIGNAlllRE/OATI! 

PE11-018 000028LP

http:n\lo;1.co


** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE CSID . Fri, 14 Sep 2007 15:05:04 0400 DURATION PAGES STATUS8664315576 1570 3509/14/07 11:38AM PDT 8064315576 Received> 8886277594 

Pg34/35 

Sep 11 07 06:49p David L Kinne::.! 904-619-4249 p.3 

t616 Cassat Avenue· Jacksonville, Fl32210 • Telephone 904/387..5541 

Truck SelVice Center 
CarlLight Truck Service F250 thru LN Series Trucks 

Direct Telephone 9041381..5511 DlrectTelephone 9041381..5538 
Continuously Operatln9 Since 19t6 To SeNe You. 

MVRtro8514 

Genuine 
Ford Parts 

PROGFlAlllcooe AVTHoRIZAnON NUMI!IiR COMMITIoeII' NUfI8!iR SER\IICS IHSl".NJ.EDfMTS 

~~lHSl"mm 

MOIOAYI~ 
IA~~~el CIIOSS REFERENCE TO 

Ih9' COil 1I.i C<lb"": 1IIIK1lOO11'281.4 6 \11'''9''' l IInvoice: if41517 

Invoice to!  .,: ,. .. . ,. ,.;. 'tiidir~i__,,,;  
.;I-__........_~ _ ...;.'--..:....;... ".. ~.~-'-.;.;..'.;;.,.'0;. '.". 

PARTS 284.94 TOTAL CHARGE 426.57 
U\B-MECHA.~ICAL 141 . 63 

TOTAL CHARGE 426.57 
 F.AC lm1UUI1iIn' 426 . 57 

.. "." .,' r,;u -:;;;: Wf'.)!',w,no:; ell THIS CLJ;tH XS 1<c.c:t1!lAU AND, VI/LESS 

':w"!:l!, rHt S.F."tct:s liERE PEllfCRH£D AT 110 C!IiIRGl! iIJ nrc: 01ll1El\. iIJ MY 

,~;'~1·'~.!)••, 'IllIo ;;1.;\I~' conrAIIIs 1<0 ~J>.!lTS ltEII'A1P.l;J;) Ol\ R.tP1J\t:EIl 1'1iJ\'I AA£ 


.:: :-Il~;&.: I~:: iU IVi'! '.'I'AY ~~-:Tif AUY t\CC:OttJT. JoIEGL.IGD-'Ci, OR ABUSE. r 


NI1110l'.IZU SIGlll<iUl<t, ._DA'IE' ____ 

I acknowledge receipt of the parts and labor operations as listed above. I have read 
the ADDITIONAL INfORMATION. TERMS AND CONPI]1QNS that have beeD 
prov!deg to me by I!parate Dotlse and agree to the terms aglt conditions as 
part of this contract the same as It It were prfntec;! above I!JlI' slgnatum, x~______________________~ 

OEAI.ER OR. AUTHORIZED 
Rli'I'RESENTAl1VE Sll'fNAl\IIUifllATE 

PE11-018 000029LP



Page 1 of2ClaIms List Report 

Server Name: A WS New Prod A WSPPRDDG- Claims loaded 

Standard Claims List For Model Year 2006 

Note: All Costs are in US Dollars 

VEIl MKT BODY VER DRIVE PL T TRS ENG PROD W ARR SELLING SELL VRT
VIN TIS BASE SUFF VRT VFG CCC CD DrSTWCC CPSC"6 PREFLINE DERIV CAB SERIES TYPE CD CD CD DATE DATE DEALER CNT NA ROWt 

ClAP ClLD 19-DEC- 26-AUGlIFAllP2S146(I  C/PG F C/FC C/E AD USA 0 2E04 031301 6F9Z 9F945 AA S11 SI1 V29 E29 42 3892* 2005 2006 124200 

!AWS Claim Key:] QL4?!lO Trx Code: S07 Labor Hrs: 1.3 Labor Cost: 99.02 Material Cost: 77.98 Total Cost: 177 

(IDoc
IDIr Cd-Sub Cd: 04863-* Name: DUVAL FORD Ph: 904-3876541 St: FL Ctry Cd: USA Reg Cd: NA Repr Date: 31-JUL-2006 

#:01098751 

CUST STATES CHK ENG LIGHT IS ON e 
VERIFY CK ENGINE LIGHT. EEC V DrAG. REC CODES P0455 AND P0457. PERFORMEVAP TEST WITH LAPTOP VCM. SYSTEM WILL NOT REACH TARGET VACUUM. TEST AND \ ~ 
REPLACE CANISTER VENT VALVE. REPLACE CVV AS PER SSM 18970. RETEST SYSTEM WILL NOT BLEED DOWN DURING SECOND TEST. PINPOINT TEST. SMOKE TEST. I '" 

..____.__RE_PL_A_C_E_V_A.POR MANAGEMENT VALVE. RE TEST. PASS. MILEAGE 3907 .;3 6 

ClAP C/LD 19-DEC- 26-AUGIn'AHP28146(i  C/PG F C/FC ClE AD USA 6C04 011201 6GIZ 5446140 AB S08 S08 V71 B84 D4 6041* 2005 2006 124200 

lAws Claim Key: 17767.0 I TrxCode: Labor Hrs: .2 Labor Cost: 15.23 Material Cost: 41.9 Total Cost: 57.13 

Doc
IDIr Cd-Sub Cd: 04863-* Name; DUVAL FORD Ph: 904-3876541 St: FL CtryCd: USA Reg Cd: NA Repr Date: 18-SEP-2006 

#:01452651 

[Cust Comments: CUSTOMER REQUEST TO INSTALL SOP PART TO CORRECT DASH LID BUBBLING USE SPO 06249007 

ITech Comments: VINYL COVER LIFTING ON LID INSTALL SOP CENTER CON SOL DASH LID 

j................."...__." ,.,...".,.,' 

~r'AIIf'2~]46GI5  C/PG 

lAWs Claim Key: 1832221 

F C/FC 

Trx Code: 

* 

S07 

ClE AD 

Labor Hrs: 

ClAP 

.8 

C/LD i~O~EC- ;~o~UG- 124200 USA 

Labor Cost: 60.93 Material Cost: 14.28 

5SB 100104 

Total Cost: 

6L2Z 

75.21 

9030 C SII SII V29 E29 42 63]0 

Doc
[Dlr Cd-Sub Cd: 04863-* Name: DUVAL FORD Ph: 904-3876541 St: FL Ctry Cd: USA Reg Cd: NA Repr Date:22-SEP-2006 

#'014"7S~ 

=l F AHP28146G  9/1111007 
PE11-018 000030LP



ualms LISt Keport 	 Page 2 of2 

ICust Comments: CUSTOMER STATES CHECK ENG. LIGHT IS ON, RUNS OK. CHECK HISTORY POSS RCK REF RO 10987 

VERIFIED CONCERN CHECK ENGINE LIGHT ON PERFORMED EEC DIAGNOSIS FOUND CODE P0442 PRESENTS MALL EVAP. LEAK!USING ROTUNDEA SMOKE MACHINE 
Tech Comments: 	 PERFORMED EVAPORA TIVE EMISSIONS LEAK TEST FOUND GAS CAP TO BE AT FAULT REMOVED OLD GAS CAP INSTALLED NEW GAS CAP PERFORMED FINAL QUICK TEST 

ALL OKMILES OUT 6311 

19-DEC- 26-AUG- 1242001l:!\I!P2SI46G  CIPG F C/FC * CIE AD ClAP CILD 	 USA 6 6F18 010702 5GIl 5420708 AA S12 S03 VII R31 02 15156
2005 2006 

lAWS Claim Key: 2842192 Trx Code: E84 Labor Urs: .2 Labor Cost: 15.23 Material Cost: 33.32 Total Cost: 48.55 

DocPh: 904-3876541 St: FL Ctry Cd: USA Reg Cd: NA Repr Date:25-JAN-2oo7 
#:02295251 

19-DEC- 26-AUG- 124200lrAIII'~~146GI  CIPG F aFC ejE AD ClAP C/LD 	 USA 6 6P07 010303 5GIl 54406A10 AA SOl SOl V31 B19 42 16541
2005 2006 

AWS Claim Key: ,29\l44JQ Trx Code: E84 ),abor Hrs: .5 Labor Cost: 38.09 Material Cost: 26.94 Total Cost: 65.03 

DocDlr Cd-Sub Cd: 	 04863-* Name: DUVAL FORD Ph: 904-3876541 St: FL Ctry Cd: USA Reg Cd: NA Repr Date: 12-FEB-2007 
#:02441651 

ICust Comments: USE SPO 07039009 TRUNK SUPPORTS WEAK INSTALL SOP 

ITech Comments: VERIFIED WEAK TRUNK SUPPORTS NOT PROPERLY LIFTING & HOLDING DECK LID. REPLACED BOTH DECK LID SUPPORTS.OPERA TING PROPERLY AT THIS TIME. 

--~----. 	 "----~--,-~- ~ 

19-DEC- 26-AUG- 124200I I-AHI'281 46(!l : CIPG F C/FC * CIE AD CIAI' CILD 	 USA 12 2E03 030401 6F9l 9E926 AA S11 Sll V44 D50 42 30543
2005 2006 

lAWS Claim Key: 436!:l7J3 Trx Code: S07 Labor Hrs: .6 Labor Cost: 47.21 Material Cost: 142,95 Total Cost: 190.16 

DocDlr Cd-Sub Cd: 	 04863-* Name: DUVAL FORD Ph: 904-3876541 St: FL CtryCd: USA Reg Cd: NA Repr Date:31-JUL-2oo7 

CUSTOMER STATES AT IDLE OR WHILE DRIVING, VEHICLE WILL START JERKING AND IDLING REALLY HIGH AND ERRACTL Y NOTICES AC FAN SURGING UP AND DOWN Cust Comments: 

TEST DROVE VEH SERVEL TIMES VERIFIED CONCERN, CONTACTED HOT AS PER HOT LINE REPLACED THROTTLE BODY REFLASHED PCM AND TCM, TESTED DROVE VEH Tech Comments: 
VERIFIED CONCERN FIXED MILES OUT 30656 

illlY~Oll]lJ1~l!t~? 

~-d-I 
§)\C _ '\S \r-.Jo...~~\~'5 0'(\ ~'\ r-..~~"~. G--...."S~'o \j.~xh !:,~~\"'\ =<.~ ~\, (; 

= IFAHP28146G  	 9111/')007 
PE11-018 000031LP



** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE CSID DURATION PAGES STATUS 
Fri, 14 Sep 2007 15:05:04 -0400 8664315576 1570 35 Received 

08/14/07 11:38AM PDT 8664315576 > 8886277594 Pg16/35 

08/67/2607 16:56 9043069B05 LASTING EXTERIORS PAGE 16/16 


FLORIDA SIMPLE JNTCREST VEHICLE RETAIL INSTAllMENT CONTRACT DATE 

1.800.727-1000 

www.lordcrlldlt.com 
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** INBOUND NOTIFICATION ; FAX RECEIVED SUCCESSFULLY ** 
DURATION PAGES STATUS 
1570 35 Received 
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facsimile 

transmittal 


To: Laura Konwinski, Krohn & Moss, Ltd. Fax: 866 431-5576 


From: Brenda Benning, Ford Consumer Affairs Date: 9/17/07 

Re: , 2006 Ford Five Hundred Pages: 2 


cc: 

Notes: 

If you need to contact me, you may reach me by phone at (313) 845-5213 or by fax at (888) 627

7594. 


.. . ... . . . . . . . . . . . . . . . . . . . . . . 


PE11-018 000034LP



September 17, 2007 

Laura Konwinski 
Krohn & Moss, Ltd. 
120 W. Madison Street, 10th Floor 
Chicago, IL 60602 

RE: 	  

1 FAHP28146G  


Dear Ms. Konwinski: 

Ford Motor Company has received your letter threatening possible litigation over this vehicle. 
We take this opportunity to respond, in hopes to avoid your threatened lawsuit. 

Your letter makes mention of current, existing concerns, of your client's vehicle which need to 
be addressed under Ford Motor Company's Limited Warranty. Ford is entitled to notice and a 
reasonable opportunity to cure any outstanding vehicle problems. Further, if your client believes 
a warranty repair may be needed, the current state of the vehicle is relevant and extremely 
important to us, and we wish the opportunity to repair the vehicle pursuant to Ford's Limited 
Warranty. 

We have scheduled the Service Advisor, Tim Dalton. to be available Wednesday, September 
19,2007 at 8:00 a.m. at Duval Ford, in Jacksonville, Florida. Contact Brenda Benning at 313
845-5213 to confirm your client will make the vehicle available at the specified time and location. 

We thank you in advance for your anticipated cooperation in assisting us to help this customer 
as may be necessary. If this vehicle has any current warranty issue, Ford is committed to take 
any steps reasonably necessary to resolve it. 

Very truly yours, 

Brenda Benning 
Ford Motor Company 

PE11-018 000035LP



--

facsimile 

transmittal 


To: Laura Konwinski, Krohn & Moss, Ltd. Fax: 866431-5576 

--------------------------~.• 

From: Brenda Benning, Ford Consumer Affairs Date: 9/11107 

Re: 2006 Ford Five Hundred,  Pages: 

cc: 

Notes: 

I am in receipt of your letter dated 9/4/2007. Ifyou have not already done so, please forward the 

following documents into our office: 

• retainerlagreement signed by your client 

• vehicle registration 

• sales/lease agreement 

• all applicable repair orders 

• any receipts to be considered for reimbursement 

In addition, if a vehicle refund is being requested, please have your client fill out and sign the 
authorization listed below. 

"I authorize to release the payment history and loan balance for my 
2006/Five Hundred to Ford Motor Company in order to process said refund transaction". 

ILending Institution's Phone# 

A review of your client's claim vl'ill begin when these documents have been received by our office. 


If you need to contact me or have additional information to submit, you may reach me by phone at 


(313) 845-5213 or by fax at (888) 627-7594. 

. . . . . . . . . . . . . . . . . . . . . . . . . . 
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Customer Data Link - CuDL Page 1 0[2 

All Action Details for Issue 

Print 

VIN: 1FAHP28146G  Year: 2006 Model: FIVE HUNDRED Case: 1587472407 
Name:  Owner Status: Original WSD: 2006-08-26 
Symptom Desc: CLIMATE CONTROL AIR DIST/CONTROL Primary Phone:  
Reason Desc: PRODICOMP DUR/PERF - MULTIPLE REPAIR Secondary Phone: 
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 08/29/2007 

Action: ADVISE CUSTOMER INFORMATION WILL BE FORWARDED TO THE DEALERSHIP 
Dealer: 04863 DUVAL FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 31185 MI Comm Type: PHONE 
Analyst Name: WEST CHERIE Analyst: CWEST74 
Action Date: 08/28/2007 Action Time: 16.19.06.085 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 


  SPOUSE 


Comments CUSTOMER SAID: =VEH STILL HAS NOT BEEN FIXED=VEH HAS BEEN AT DLRSHP FOR TOTAL OF 4 MONTHS SINCE 
CUST OWNED=DLRSHP CANT DUPLICATE WHAT VEH IS DOING=LAST TIME AT DLR CUST SAYS DLRSHP HAD TO ORDER CABLE TO 
HOOK TO BLACK BOX TO RECORD WHAT VEH WAS DOING HOOKING UP CABLE DID NOT HAPPEN=HAD VEH FOR 3 WEEKS TO 
DUPLICATE PROBLEM DROVE FOR 100+ MILES COULD NOT DUPLICATE=TIME BEFORE HAD VEH 3WEEKS ONLY DROVE IT 6 MILES 
TO TRY TO DUPLICATEt WHILE DRIVEING ON SUN 8/26/07 AlC COMPLETLY CUT OUT ALL LIGHTS ON INSTRUMENT PANEL CAME 
ON=ENGINE WAS STILL RUNNING =AlC DID NOT COME BACK ON FOR 5 MIN=AlC FAN MAKES A SERGING NOISE =WHEN THIS 
HAPPENS USUALLY TACH JUMPS FROM 500-1000 RPMS=VEH HAS BEEN DOING THIS SINCE OWNEDDEALER SAID: DUVAL 
FORD1616 CASSAT AVE JACKSONVILLE, FL 32210TEL:(904) 381-6599S1A TIM=DLR IS UNABLE TO DUPLICATE PROBLEM TO FIX 
VEHCRC ADVISED: WE WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM SO THEY CAN INVESTIGATE FURTHER 
AND WORK WITH YOUR DEALERSHIP TO UTILIZE ALL AVAILABLE RESOURCES TO RESOLVE YOUR CONCERN. AFORD CUSTOMER 
CARE SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS. NOTE: TO CSR DOCUMENT CONVERSATION FROM 
DEALERSHIP**OBC TO DLR**=SPOKE TO S/A TIME=S/A SAID HE HAS ONLY BEEN ABLE TO DUPLICATE ONE TIME=REASON THEY 
DID NOT HOOK UP BLACK BOX WAS BECAUSE THE VEH EXHIBITED PROBLEM AND THEY REPAIRED=DID NOT LAST LONG UNTIL 
VEH WAS DOING SAME THING AGAIN=S/M HAS CONTACTED HOTLINE AND FORD REPS TO TRY AND RESOLVE VEH 
CONCERN=VEH HAS BEEN IN AND OUT OF DLRSHP A LOT FOR SAME PROBLEM THEY CANNOT SEEM TO DUPLICATE=CUST IS 
VERY LOYAL 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 04863 DUVAL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 31185 MI Comm Type: PHONE 
Analyst Name: ROBLES (EROBLES4),ERIC Analyst: EROBLES4 
Action Date: 08/29/2007 Action Time: 10.44.29.979 Action Data: No 

Comments -CCS REP ERIC X7472-0BC TO DLR SID GEORGE MNOT AVAILABLE-SlA TIM VEH IS SCHEDULE TO ARRIVE FOR 
DIAGNOSTIC TODAY AFTER DLR REPAIR THEIR OTHER VEH-OBC TO CUST CELL  -CUST SAID DLR KEEP VEH 3 
WEEKS AND DLR ONLY DROVE VEH 6 MILES THIS UPSET CUST-CUST SAID VEH AT DLR 4 MONTHS-THE AlC CUT OFF AND ABS 
LIGHTS CAME ON-SEATBELT SIGN CAME ON-THE VEH WILL SURGE WHILE AT STOP LlGHT-CUST FEELS THAT THIS DLR HAVE NOT 
DONE ENOUGH TO REPAIR HIS VEH-CUST DON'T TRUST THIS VEH AT ALL-REP ADVISED CUST TO SEND IN VEH VOUCHER TO FAX 
NUMBER 3214351467 $584.00 PER MONTH-REP WILL FlU WITH CUST SEP 5TH BEFORE 5 PM ET 

... 911112007 

PE11-018 000037LP



Customer Data Link - CuDL Page 2 0[2 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 04863 DUVAL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 31185 MI Comm Type: PHONE 
Analyst Name: ROBLES (EROBLES4),ERIC Analyst: EROBLES4 
Action Date: 09/07/2007 Action Time: 09.54.38.769 Action Data: No 

Comments -CCS REP ERIC X7472-0BC TO DLR SIM GEORGE -S/A TIM VEH FSE CHRIS H. LOOK AT VEH ALTERNATOR WILL BE 
INSTALLED WHEN IT ARRIVED-OBC TO CUST CELL  NO ANSWER REP LEFT VIM WITH LATEST UPDATE ON VEH 
REPAIRS-REP WILL FlU WITH CUST ON SEPT 12TH BEFORE 5PM ET 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 04863 DUVAL FORD Origin Desc: DEALER 
Odometer: 31185 MI Comm Type: VISIT 
Analyst Name: CARLI COLLINS Analyst: C-COLL53 
Action Date: 09/10/2007 Action Time: 15.25.14.874 Action Data: No 

Comments TEST DROVE VEHICLE FOR 59 MILES BEFORE CONCERN WAS DUPLICATED. FSE CHRIS HANSON CAME TO THE 
DEALERSHIP TO LOOK AT VEH WHILE AT DEALERSHIP.FOUND ALl.FAILED. REPLACED,TEST DROVE AND VEHICLE IS 
REPAIRED.FILLED WITH FUEL FOR CUSTOMER. CUST IS SCHEDULED TO PICK UP TODAY 09/10/07 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 04863 DUVAL FORD 
Odometer: 31185 M I 
Analyst Name: DWAYNE JONES 
Action Date: 09/11/2007 

Comm Type: OTHER 
Analyst: D-JON24 
Action Time: 07.57.30.377 

Origin Desc: DEALER 

Action Data: No 

Comments  CAME AND PICKED HIS VEHICLE UP LATE AFTERNOON ON 9/10/07. 

Action: DOCUMENT INFORMATION AND CLOSE CONTACT 
Dealer: 04863 DUVAL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 31185 MI Comm Type: PHONE 
Analyst Name: ROBLES (EROBLES4),ERIC Analyst: EROBLES4 
Action Date: 09/11/2007 Action Time: 10.34.30.573 Action Data: No 

Comments -CCS REP ERIC X7472-0BC TO CUST  REP WAS ADVISED THAT VEH IS REPAIR AND PICKUP NO CONCERN AT 
THIS TIME-CUST UPSET THAT IT TOOK TO LONG TO REPAIR-CUST FEELS WAS INCONVENIENCE FOR OVER 4 MONTHS TRYING TO 
GET HIS VEH REPAIR-CUST WILL NEVER BUY ANOTHER FORD IN THE FUTURE-NO FURTHER ACTION NEEDED CASE CLOSED 

Ford Confidential 

=... 9/11/2007 
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09/11/2007OASIS RESULT: 14:48:20 
FCXWS4471 FAHP28146G  


© Copyright 2002-2007 Ford Motor Company. All rights reserved . 


•~ VEHICLE INFORMATION 

VEHICLE DESCRIPTION BODY STYLE ENGINE 

2006 FIVE HUNDRED LIMITED AWD 3.0L DURATEC-VE(VE6) 


TRANSMISSION AXLE CODE ENGINE CALIBRATION 

CVT TRANSAXLE 3A 5PG1AEOA 


.~WARNING MESSAGES 

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT 

JIr. ARN MESSAGES 

~ GENERAL WARRANTY INFORMATION 

WARRANTY START DATE BUILD DATE SALE MILEAGE 

08/26/2006 12/19/2005 03907 


.~ OUTSTANDING FIELD SERVICE ACTIONS 

P7N10 
07N10 CAUTION: MAY NOT NEED REPAIR;SERVICE ONLY IF REAR BRAKE PADS FRICTION MATE RIAL IS BELOW 3MM 
THICKNESS. PLEASE REFER TO DEALER LETTER FOR PROGRAM COVERAGE. EXTENDED COVERAGE REAR BRAKE 
PADS·ONE TIME REPAIR-36 MONTHS/36,000 MILES WHICHE VER OCCURS 1ST 

~ EXTENDED COVERAGES 

0994 • USA 2006 NEW 60/60,000 POWERTRAIN WARRANTY 

STANDARD DEDUCTIBLE: 100 USD 

OWNER NAME: VALUED CUSTOMER 

OPTIONS: 

EXPIRATION DATE: 08/26/2011 

DISTANCE: 60,000 

RENTAL: 28 UP TO 10 DAYS 

TOWING: 0 USD 

CONTRACT SOLD BY: USA 40919 

ESP CONTRACT START DATE: 08/26/2006 

~WARRANTY REPAIR HISTORY 

07/31/2007 

DEALER: Duval Ford 

WARRANTY CLAIM NUMBER: 038772 ODOMETER: 030543M 


II PART NUMBER IIPART DESCRIPTION IIQUANTITvll LABOR OP II CONDITION ilCONDITION DESC II 

 9/1112007 

PE11-018 000039LP



IFAJiP28146G  Page 2 of2 

II II II II CODE 1\ 
1~==6~F~9Z~9~E~9~26~AA==~I~IB~O~D~Y=A~SY=-=A~IR~C~H~A~R~G~E====~I~I~0~01==~I~I====9~9~26~A====~II~====4~2====~I:F-ID~0~E~S~N~O~T~O~P~E~RA~T=E~P=R=O=P~E~R~Ly7=====~1 

TEST DROVE VEH SERVEL TIMES VERIFIED CONCERN, CONTACTED HOT AS PER HOT LINE REPLACED THROTTLE BODY REFLASHED PCM AND TCM , 
TESTED DROVE VEH VERIFIED CO NCERN FIXED MILES OUT 30656 

02/12/2007 

DEALER: Duval Ford 

WARRANTY CLAIM NUMBER: 024416 ODOMETER: 016541 M 


PART NUMBER I[PART DESCRIPTION IIQUANTITYII LABOR OP II cO~g~~ON IICONDITION DESC 

~=5G==1;;;;;;Z~544=::06=A=1=0=AA==~Ii=IL~'FT=-=L=UG~G::;=::C==M~P=T~D~R=H==y====jI~1=::0~02:::=:~1~1===:M:::::::T==4~06==A=:1==0===11\ 42 IIDOES NOT OPERATE PROPERLY 

VERIFIED WEAK TRUNK SUPPORTS-NOT PROPERLY LIFTING & HOLDING DECK LlD.REPLACE D BOTH DECK LID SUPPORTS.OPERATING PROPERLY AT 
THIS TIME. 

01/25/2007 

DEALER: Duval Ford 

WARRANTY CLAIM NUMBER: 022952 ODOMETER: 015156M 

I 
I 

PART NUMBER 

5G1Z 5420708AA 

ilpART DESCRIPTION 

I IF/DR OPENING W/S 

ilQUANTITVl1 

II 001 II 

LABOROP 

20708A 
II 
II 

CONDITION 
CODE 

02 I BENT/BUCKLED/KINKED 

ICONDITION DESC 

VERIFIED DRIVER DOOR OPENING WEATHERSTRIP WARPED.REMOVED DRIVERS SCUFF PLATE & REPLACED WEATHERSTRIP. 

09/22/2006 

DEALER: Duval Ford 

WARRANTY CLAIM NUMBER: 014887 ODOMETER: 006310M 

[I PART NUMBER ilPART DESCRIPTION [IQUANTITYII LABOROP 

1\ 
CONDITION 

CODE 
IICONDITION DESC 

l 6L2Z 9030C IICAP ASY FUEL TANK II 001 II 9030A II 42 I DOES NOT OPERATE PROPERLY 

iI II II 000 II 9000D II II 
II II II 000 II 9000D1 II II 

PART NUMBER ilpART DESCRIPTION ilQUANTITYl1 LABOR OP II cO~g~~ON IICONDITION DESC 

~=:6~G~1Z~54~46==1740==A:::::::B~I~ID~R=A~SY=-==STW~G==C==M=:P:::::::T=======11\ 001 1~1====9=979A:::=:=~lIl====~D=4==~I~IF=LA=W~IN=:M==A=:T==ER=I=AL========~====~I 

VERIFIED CONCERN CHECK ENGINE LIGHT ON PERFORMED EEC DIAGNOSIS FOUND CODE PO 442 PRESENTSMALL EVAP. LEAK!USING ROTUNDEA 
SMOKE MACHINE PERFORMED EVAPORATI VE-EMISSIONS LEAK TEST FOUND GAS CAP TO BE AT FAULT REMOVED OLD GAS CAP INST ALLED NEW GAS 
CAP PERFORMED FINAL QUICK TEST ALL OKMILES OUT-6311 

09/18/2006 

DEALER: Duval Ford 

WARRANTY CLAIM NUMBER: 014526 ODOMETER: 006041 M 

VINYL COVER LIFTING ON LID INSTALL SOP CENTER CONSOL DASH LID 

END OF OASIS REPORT FOR 1FAHP28146G  
Report Applies to Country Code:WQA 

 9/1112007 

I 
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** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 

DURATION PAGES STATUSREMOTE CSIDTIME RECEIVED Received1570 358664315576Fri, 14 Sep 2007 15:05:04 -0400 Pg 3/35> 888627759409/14/07 11:38AM PDT 8664315576 

PAGE 83/16LASTING EXTERIORS9a43ElG900SaS/07/2067 10:56 

GENUINE 
PARTS & SERVICE 

SERVICE REPAIR ORDER 


....L!THOD OP PA't'MEN1 PROPOSED COMPLETION 

1 • .Jl9P • MULTI POINT INSPECTON RePORT C RD 

___'____~,.....~_.'--- -----_._----1---_..
3 Q\JSTOMeRSTATESIf'IEOIJE!n'$~~.::.·:·~:~_~;"'·'_( _:._: __'_'_'_...;..'_"_"_"_1__1_,•....;..._~',I....! . .:...,._--1__' '..:.(_J___--4_____ 

\ '. , 
" ~. 1 

I 
.. CUSiOUi;RSTAl'eSIReoUIi5TS ~; r: .:.•• 1, 'J ! ,) .J If fl','t ,.;, 

I 
'. 

1 OUGTOt.lEIl STATesMIiOV~$TS_-,-,-..:..·...:\;.,...'..:..'..:...!_....:...!.-'_~:..-...;.;f!...:'....:.......;..".~':"';_._______..:',:...---4.---

------------------------------------------------L---____
I.ABOR CHARGE BASED ON FIAT RATE UNI.ESS OTHERWISE SPECIFIED 
ESTIMATED RePAIR COST

PARTS WILL 810 DISPOSED OF' UNLESS OTHeRWISE REQUESTED 
S::we Old PBrl$ r.J Yos Cl No Towed 0 Yes CJ No SUBLeT INVOice 11__ 

PLEASE READ OAREFULLY, 
CHECK ONE OF THE STATE· 
MENTS BELOW, AND SIGN: I 
UNDERSTAND THAT UNDER 
STATE LAW,' AM ENTITLED TO A 
WRITTEN ESTIMATE IF MY 
FINAL BILL WILL EXC6ED $100. 
_ I REQUESi A WRITTEN 
ESTIMATE. 
_ I DO NOT REQUEST A 
WRIDEN ESTIMATE AS LONG 
AS THE REPAIR COSTS DO NOT
EXCEeD $______ THE SHOP 
MAY NOT ExceeD THIS 
AMOUNT WITHOUT MY WRITTEN 
OR ORAL APPROVAL. 
~ I 00 NOT REQUEST A 
WRITTEN ESTIMATe. 
Sloned: 

SERVice DEPARTMENT 
1615 CASSAT AVE. 

JACKSONVILLE, Fl3221 0 
(904) 381-6511 

www.duvalford.com 

Florida Motor Vehicle PHONli 

Repair Reglstratlon Certificate ",.."tm!!'!'...r-----,..,......,---,........~---~e~y--. 
No. MVOB614 

• 
If Ihl,C4Umale~!l(Il, ardQr conlllll" aCharOG fOr &hOP Chal"g'e$. 8hop ;up
pUn Or luwilIIous or olhllr wasta dlepO:lalll!es, !hI, chDenO rCl"'.!'$CIl!:l 
coot: nnt:l prolHD 10Il10 motor vehlclo repair 'tcfffly lor ml,collnnt6U~ &hop
4uppilM or waIte tll$Do$lll 
F.\J, ~D3,718 $1104 10. Oath new lilo nola: F.S. 400.1185 51 eo 100 tof
f)Oe/l b:lltCl}' sOld, • 

SMG 1201! 

PE11-018 000041LP
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** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 

TIME RECEIVED REMOTE CSID DURATION PAGES STATUS 
Fri, 14 Sep 2007 15:05:04 -0400 8664315576 1570 35 Received 

09/14/07 11:38AM PDT 8664315576 -) 8886277594 Pg20/35 

138/137/2£1£17 10:48 9£1430&91305 LASTING EXTERIORS 	 PAGE 0&/16 

~. GENUINE 
~ PARTS & SERVICE 

SERVICE REPAIR ORDER 

he~~~~~~~l~~~IP~---------------------------£'MM~----------------------~--~~~~--~ 
(I~II 

PlEASE READ CAREFUUL~ 

SERVICE DEPARTMENT 
1616 CASSAT AVE. 

JACKSONVILLE, FL 32210 
(90~} 38t-6511 

.www.duvallord.com 

Florida Motor Vehicle 
EXCeED ~. THE SHOP Repalr,li~gls!ratioll Certlllcate 
MAY NOT EXCEED THl$, No. MV08514 hriroir;;rn----+----/----+--i
AMOUNT WI Hour MY WRITTEN ..... 

~1I!THOO 01' PAYMSIIT 

t. 99P - MULTI POINT INSPECTON REPORT CARD 
I ~. IlI.I,GNOSTIC eHAlIOe ___·~,C it. ' .fJ.1; .I J ~._ ..--!/_._~;;'''-'___--=C.'-)~.!...I____ 

3. CUGTOMeR STATl!SIIUlOUaSTl:____ b~f: 

4 CUl:TOMmR &TATeSIREOUBT$ 

.,\:" !!: r· .. 
6. C\J$TOMER!lT...TESJREOU~!!~...,.,...:.....--'...:.,r.... '__________________;......,~____........,___~I____-----: -;", 

:.:' 

t I I • 
I 

~, CUGTOU.RGTA,.S/III!OlJem______--:;~i7'......--------:-'"--........-...:..------_1I_---
·r ""'7 I".) l" I t.· 

'. 
<j' 

7. CUSTOMERGT.l.TOSIAEOUEOT8_.-----:-:---------:Jr.·----------------!------I 

LASOA CHARGE eAsED ON FLAT RATE UNLESS OTHERWISE SPECIFIED e$TIM~TEO REPAIR COST
PAFlTS WIl.L BE DISPOSED OF UNLESS OTHSRWlSE REoueSTEO 

Silva Old Par1G Cl Yt!~ Cl No .Towe<! Cl Yes Cl No SUBLET INVOICE # 

OR ORAL APPROVAL. 	 • i-,~'II1~I~-Q'":'IIII-m~-IOIf-o-ptl":"'-01":"do.J..re-0II-IQI-n'-Q'":'ch-Q'-9o-J,o-,4-hQl)-e"-IlIg~o~, :hop oV!>, 

CHECK- ONE OF THE STATE· 
MENTS BELOW, AND SIGN: I 
UNDERSTAND iHAT IJNPER 
STATt: LAW,l~M ENTITLED TO A 
WRITTEN E~tIMATE/ IF MY 
FINAL BILL WILt'-EXC~ED $100. 
_ I REQUES1\j: WRITTEN 
ESTIMATE. 1\ 
~ J DO NOr/REQUEST A 
WRITTEN ESTlflJATE A'S, LONG 
AS THE REPAIR COSTS on NOT 

~ , GO NOT REQUEST A
WRITTEN. ESTIMATE. 

f 
Slgtl~": 	 1i8Ie,__ 

~. _ 	 piles or h:Ir.InloU$ or 0l1MIr wlltls dlllpc!llll feea. IhlR chnl'110 roptOWli!< 
~=K:::~~~:J~':I~rVOhl~IO 101)l\1r rllollilr rot ml~onQnoov; ~hOP 
F.S: 403.710 $1 reo lor each new lire solll: F.S 40371i111 $1 60 1M lor 
oach ballOlY GQI(1. 

I' 

PE11-018 000042LP



HP LaserJet 4100 MFP 

11/09/2007 15:10 

Job Date/Time Type Identification Duration Pages Result 

3339 11/09 15:09 Send 918664  00'43 1 OK 

To: Laura I<.onwInakI, K:rolm & M.... Ltd. Fax: 866 431-5576 

From: Brenda Benning, Fard Consumer AlT.", Dale: 9111107 

Rot: 2006 Ford Five HUlldn:d, 

cc; -
I am in "",eipt of your letter dated 91412007. IfYOIl bave 1101 ~y done 00. pl_ forward the 

following documents into our Ilffice: 

retainer/agreement signed by ynur clim 

• vehicle ",g;.tnotioo 

aal.tIl.... iIgre<mlenl 

all applicable nopair orden 

my receipto to be consideml foc reimblusement 

In addition, if. v_hicle ",lUnd i. being n:q1lClted. pleue bave your eli .... Iill out and sign the 

aulhomation listed below. 


"I .~rize to r_l•••_ tb;p;y;;.,.,t hiitory and loan balance for my 
2oo6IF.vc HUlldred to Ford Motor Company in order to process &aid ",lUnd tr....""tion". 
(Xl . AcclJl___________ ~ 
ILonding lnatitution'. Phone# 


A review ofynos client's claim will begin wilen thes. documents bave be<n received by our office. 


Ifyou need to conmct me or bave additional infOl1l1lltion to submi~ you _y n:ach me by phone at 


(313) 845-5213 or by fAX at (888) 627-7594. 

" ........ ., .................. .. 


PE11-018 000043LP

http:2oo6IF.vc


Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

Print 

VIN: 1FAHP28146G  Year: 2006 Model: FIVE HUNDRED Case: 1587472407 
Name:  Owner Status: Original WSD: 2006-08-26 
Symptom Desc: STALUQUITS ACCELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: DRP-REPAIR REQUEST Secondary Phone: 
Issue Type: 06 BBB AUTO L1NEIDACO Issue Status: OPEN 

Action: OPEN  CABBB CASE ELIGIBLE 
Dealer: 04863 DUVAL FORD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 31300 MI Comm Type: MAIL 
Analyst Name: PATTERSON, DONNA Analyst: D-PATT25 
Action Date: 09/2112007 Action Time: 16.00.20.687 Action Data: No 

Comments OPEN - CABBB CASE ELIGIBLE 

Action: BBB-NEW CASE ELIGIBLE 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 04863 DUVAL FORD 
RESOLUTION PROGRAM 

Comm Type: INBOUND EMAIL-Odometer: 31300 MI 
OTHER 

Analyst Name: SELDEN 
Analyst: CSELDEN(CSELDEN),CHRISTOPHER 

Action Date: 09/25/2007 Action Time: 09.20.22.046 Action Data: No 

Comments NEW CASE; REPORTS ALREADY SENT OUT TO FSE ZONE AND FSE 

Action: PRE-ARBITRATION SETTLEMENT OFFER 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 04863 DUVAL FORD 
RESOLUTION PROGRAM 

Comm Type: INBOUND EMAIL-Odometer: 31300 MI 
OTHER 

Analyst Name: SELDEN 
Analyst: CSELDEN(CSELDEN),CHRISTOPHER 

Action Date: 09/25/2007 Action Time: 09.28.28.004 Action Data: No 

Comments OFFER MADE 1.INSPECTION/REPAIR2. VEHICLE PAYMENT 

Ford Confidential 

=... 9127/2007 

PE11-018 000044LP
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** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE CSID DURATION PAGES STATUS 
Fri, 14 Sep 2007 15:05:04 -0400 8664315576 1570 35 Received 

09/14/07 1l:36AM PDT 8664315576 -) 6886277594 Pg24/35 

88/87/2887 18:48 9El43ElS90El5 LASTII-tG EXTERIORS PAGE lellS 

r~" GETNUINE 
l~: PAR S & SERVICE 

SERVICE REPAIR ORDER 


  
WORI( PIlON!!AOOllellS /, 

1 99p· MULTI POINT INSPECTON REPORT CARD 

2 I)IAQNOSTICCIWIGI! _____,______ ." " •.__ •. L,' _______________-/-____ 

G. cu&TOIJI;FI$TA'TI;sn:lF.OUliSTS_...li(:.;:;;E:::;;-:;:;;:;-;a;;:~__I';';".l.l,'~ tit::, 'S_______________+--____ 

---------------------------------------------------1--------
5, CUSTOMeR STIITCSlRcOUESTS ____ 

D, cunTOMcRIIT...TGSIRttOUaSTs________.:....._____...:(~ir~{~~~,.:....:..-.p.;.:..:..J~~r:_I_-__,_._-, 

,
7 CUSTO·Jr,nSTA11iOIMQlltST(\_________________" --.l-..,....,.'---:..:...-:----!----

, '! J : -J: 
J i . Ii • 

I l· I •

LABOR CHARGE BASED ON FI.AT RATE UNLESS OTHERWISE SPECIFIED ESilMAiEO REPJ\lA COST
PARTS WILL BE Ol$poseo OF UNLESS OTHERWISE REQUESTED 


Say!! Old Pa~ 0 YQS 0 No Towed 0 Yell 0 No SUBLET INVOiCe II 


N..MS 

PLEASE READ CAREFULL~ 
CHECK ONE OF THE STATE· DlIVAL 
MENTS BELOW, AND SIGN: I 
UNDERSTAND THAT UNDER 
STATE LAW,I AM ENTITLED TO A SERVICE DEPARTMENTWRITTeN ESTIMATE, IF MY 

1616 OASSAT AVE.FINAL BILL WILL exceeo $100. 
JACKSONVILLE, FL 32210 

ESTIMATE. 
_ I REQUEST A WRITTEN 

(904) 381-6511 
_ I DO NOT REQUEST A www.duvalford.com 
WRITTEN ESTIMATE AS LONG 

Florida MOlor VehicleAS THE REPAIR COSTS 00 NOT 
Repair Registration Oertlflcate M:n:I=n----~Ttn::----..."'I"II:!r:__--"t;B..,,_---,eXCEED $_. THE SHOP 

No. MV08514 ESTIMATE (1)'MAY NOT EXCEED THIS eVI eoAMOUNT WITHOUT MY WRITTEN ESTIMATE !2} • 
OR ORAL APPROVAL. If !hl: Olltlmalellapair order contafn311 charga IQr Bhqp chargM. Sl10fl ~up· 
_ I DO NOT REQUEST A plln or hawd0ll8 Of other WMIO d1~sal fOQll. IhIs clu!rm reprewl1n

eosl!i and pmlfta 101ho motor ~ ropnlr flli;lJl\y lot mfiXillUl\lleoolI nhapWRITTEN ESTIMATE. sullPll" or waste dl~llOSIIl. 
P,S; 403.118 $1 IC(! Icr Olch now tlra aold; F.S. 403.71&5 SI ,SOldO lor

~6:__ IlGclI ballary aold 

SMG non 

PE11-018 000045LP

http:www.duvalford.com
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** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
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09/67/2067 113:48 964306gee5 LASTIHG EXTERIORS PAGE 11/16 

~ GENUINE 
~ PARTS & SERVICE 

SERVICE REPA1R ORDER 


DATI! TIME 

'JI r 

lllTVI&Tl\iEIZIr 

1. ~ .. MULTI POINT INSPECTON REPORT CARD 

2 OlAt\NOSTICCH~AOE_ ••__+:-L~: --:S c ~.. L( b Qd "=\ 
3, CUllTOMr.R !iTATG~;OUEIlT3~. :--"tr\-, -f IJ v..... \.~ I~,I 

(x,;, 1) 
i) 

A CU3TOMIlR ATATIl'l.IIIIliQUllSrn Ii ...... , 

/
II. el,J~TOMIil'l$TATQlREQ\l;ST&____________-li__-7_-'--_ 

\ 

LABOR CHARGe eAseo ON FLAT RATE UNLESS onlERWISE SPECIFIED 
PARTS WILL 8E DISPOSED OF UNLESS OTHERWISE REQUESTED 

5nvo OICl 1"011$ Cl yo~ 0 No Towod 0 Vas 0 No SUBLET INVOICe # 

PLEASE READ CAREFULL~ 
CHECK ONE OF THE STATE· 
MENTS BELOW, AND SIGN: I 
UNDeRSTAND THAT UNDER 
STATE LAW, IAM ENTITLED TO A 
WRITTEN ESTIMATE, IF MY 
FINAL BiLL WILL EXCEED $100. 
_ f REQUEST A WRITTEN 
ESTIMATE. 

SERVIOE DEPARTMENT 
1616 OASSAT AVE. 

JAOKSONVILLE, FL32210 
(904) 381-6511 

www.duvalford.com 

Florida Motor Vehh::le NAMIi 

(j' 

r' 

"HONE 

___ I DO NOT REQUEST A 
WRITTEN eSTIMATE AS LONG 
AS THE REPAIR COSTS DO NOT 
EXCEED S . THE SHOP Repair Reglstra1fon Oerti11cate n:n:=:n------,-I'i7II'1:---........,r"'I'm".---.,..,..,Ely,.--~ 
MAY NOT EXCEED THIS 
AMOUNT WITHOUT MY WRITIEN 
OR ORAL APPROVAL. 
_ I DO NOT REQUEST A 
WRITIEN ESTIMATE. 

Dall:'___ 

No. MVOB514 

• 
II Ihle ClItlmatoltopalr ortlar conlains II c:fIllrgE lor:.hop eMrgaB. shop sup
pU~o Or himtrdolia or oilier W"IM di.SposaIIQt$. tn" cnaroo IQprosenl~
c031~ ollCl pN>IU~ 10 \he mOlor vDhk:lo (apull IncllUy lor mI~.ccll:J"I)OU~ ~JlQll
Buppl~ or wa~tll di3pOUI. 
I'.S. 403.718 $1 1M lor OMh now~!'fJ ~Id; Fa· "03.718S SI 60 left lor 
QllCIl battory GOld. 

SMG 1205 

'~'" _.. ' -1"""-'-"-'''-- ... _._~ 
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Page 1 of 1 

Update This Information In Stars 

Dealer Detail 

FCSD Region Sales Region Sales Zone Market P&ACode Sales Code 

S3-0RLANDO 24-0RLANDO F A05 04863 F24200 

Dealer Name: DUVAL FORD 
Dealer Address: 1616 CASSAT AVE 

JACKSONVILLE FL 32210 
Dealer Main Phone: 904-387-6541 

Position Em..Q1oyee Name 
CUST RELATIONS MGR Catrina Stafford 

DEALER/PARTNER GlYnn Wimber:!t 
DEALER/PARTNER David hOQges 

GENERAL MANAGER Frank Bisacky 
GENERAL MANAGER DALE MURRAY 

PARTS MANAGER RON RICKS 
PARTS & SERVICE DIRECTOR DWAYNE JONES 

SALES MANAGER HAROLD SHAFFER 
SALES MANAGER ROBERT BROBINSON 
SALES MANAGER KENNETH EJOHNSON 
SALES MANAGER Sidn~Wellls 

SALES MANAGER ~Ie Stewart 
SALES MANAGER DANIEL L ESPIE 
SALES MANAGER MICHAEL GMURDOCK 
SALES MANAGER RICHARD CTACKETT 
SALES MANAGER PHILIP GWATERS 

SERVICE MANAGER GEORGE RMATHIS 

Ford Confidential 

 9/1112007 

PE11-018 000047LP



** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE CSID DURATION PAGES STATUS 
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When calling, provide the dealer with the Vehicle Idenlificallon Number (VIN) of 
your vehicle and request a service date for Customer Satisfaction Program 07N1Q. 
The VIN Is printed near your name at the beginning of this lelter. 

flETAllOWNERS: If you do not already have a servicing dealer, you can 
access btlp:ltwww.genujneseMce.cam for dealer addresses. maps. and 
driving Instructions. 

FLEET OWNERS: If you do not alrel!ldy have a servidng dealer. you may access 
our Dealer locator on hllpsjllwww,f1eat.ford.com for dealer addresses. maps. and 
driving Instructions. 

Have you previously 	 If you paid 10 have the rear pads replaced before the date of this leUer. you may 
paid for this repair? 	 be eligible for a refund. To initiate a refund request. please give your paid 

original receipt to your dealer. To avoid delays, do not send receipts to 
Ford Molor Company. 

What If you no longer If you no longer own this vehicle. and have an address for Ihe current owner, please 
own this vehlclo? forward this letter to Ihe new owner. 

You received Ihls notice because our records, which are based pllmarlly on state 
regIstration and .ille dala, Indicate thai you are the current owner. As sooh as we 
receive updated stale reglstrallon data. we will revise Ollr records 

Can we aSSist If you have difficulties getting your vehicle repaired promptly and without charge. 
you further? please contact your dealership's Service Manager ror assistance, 

RETAIL OWNEB~; If you stili have concerns. please contact the Ford Molor 
Company Customer Relationship Center at 1-866-436-7332 and one of our 
representatives will be happy to assist you. For Ihe hearing Impaired call 
1·800-232·5952 (TOO). Office Hours are Monday through Friday: BAM - 5PM 
(Your Local Time). If you wish to contact us through the Internet. our address Is: 
wWII.ownerconnectlgn.eolD 

FLEET 0YYNEBS: If you stili have concerns. please contact the Fleel Customer 
Informallon Center at 1.800.34.FLEET, Option #3 and one 01 our representatives 
will be happy to assist you. Representatives are available 8:30AM to 5:00PM 
Monday through Friday (Eastern Time Zone). Or you may contact liS through Ihe 
Internet at W!i\!W.f1eel.ford.eorn. 

Thank you for your attention to \hill important ma1ler and remember to save this letter In case you need to 
take advantage ofthis additional coverage prQgram. 

Sincerely. 

c:T~ t1. ~0>G 
Frank M. L.lgon
Director 
Service Engineering Operatlone 

G;l copyright 2007 Ford Motor Company 

PE11-018 000048LP
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~I11IIkM. ligon 
fOld MIIlor Company 
1'0 Box 19a~ 
Dearborn. Mi\'.hIgan 46121 

 
0210 

 July 2007 
 

JACKSONVILLE, FL  

2006 Five Hundred 
Vehicle ID #: 1fAHP28146G  07N10 

Al Ford Molor Company. It has been our goal for more then 100 year.i~ to provide customers with high
quality, dependable products. In order to maintain these slattdarcls, Ford Motor Company is providing 
additional coverage under Customer Satisfaction Program 07N10 to owners of certain 2005 through 2007 
Model Year Ford Five Hundred, Freestyle 8. Mercury Montego FWD &AWQ Vehicles. 

What is the reason for In the interest of customer satisfaction, Ford Motor Company Is extending the 
this additlona' limited warranty on the rear brake pads to a tolal of 3 years or 36,000 miles from 
covQl'age program? the warranty start date. whichever occurs Ilrst. 

Your vehicle may have had direot exposure to moisture for an extended 	perjod that 
may have caused the pads to "swelr aM create iii slight drag condillon. 	 Low levels 
of brake drag could lead 10 premature brake pad wear. If your vehicle has already 
aooumulated more than 36,000 miles, this coverage will last uhtll December 31, 
2007. Coverage is automatIcally transferred to subsequent owners. This one·lime 
replacement coverage Elxceeds the original warranty coverage provisions of your 
vehicle for this part. 

What will Ford and Ford Motor Company has aUlhorized your dealer to replace worn out (less than 
your dealer do? 3mm of brake lining material remaining) rear brake pads and if necessary, resurface 

or replace the rear rotors free of charge (parts and labor) 

NOTE: Brake pad InspecUon Is part of normsl maintenance of your vehicle and is 
not covered as part of thIs program. If your vehicle Is within this extended time snd 
mileage coverage and you experience a brake system sympiom or during a normal 
maIntenance Inspection (brakes every 15,000 miles or more often, please see your 
Scheduled Maintenance Guide) your vehicle's rear brake pads are found to have 
less than 3 millimeters (0.118 inch) of lining material, then Ford Motor Company will 
cover the cost of replacing the rear brake pads. 

How long will it take? 	 If the rear brake pads are worn out and require replacement, the time needed for 

the repair Is less than one-half day. However. due 10 service scheduling 

requirement&. your dealer may need your vehiCle for a longer period of lime. 


What are we asl(il1g 	 You do not need 10 return to your dealer for Ihls repair unless yotl have rear br£lke 
)fouto do? 	 pads that have worn out. Please keep thIs letter as a reminder of the extended 

warranty coverage for your rear brake pads. If rear brake pads require 
replacement. and your vehicle Is wilhin the IndIcated time/mileage limitations. 
contact your dealer for a service datE:. Your dealer will replace Ihe pads at no 
charge 10 you. 

<i:,l Copy.r1ght 2001 Ford I'lotor Company 

PE11-018 000049LP



____ 

PHONE 

11 this estlmalclrepaft oltlOrCOnlalns II ~e for shop Cl!erges. shop sup"
plln9 0' h~rtIldcU: or other wa"e dbpo!llil foo~, IhlS chams ropro3/Jlle
IlOSIlI and prlll.s to 1l1li motor vahll'!IO repair lacllllY lor ml:cellanoou3 ~nop
suppllea Or waGle dI~l>Oool.
I=.e: 403.71851 fll<! tor GOCh now riro ~olcl: F.e. 403.7165 $1 50 loti lor 
ellen bellory GofIl. 

511.1/312.05 

** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
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fU~i GENUINE GENUINE 
PARTS Q SERVICElfr~ PARTS Q SERVICE 

SERVICE REPAIR ORDER 


ot1.I.~HDNE 

. 1! u~___~__~_~_~_m___~__p_~_PTOO-qD-C-O-M~-~-~---, 99P· MULTI POINT INSPECTON REPORT CARD 

;z. OIAGtlOSTtCCWlnGE ._•• _______ 

~. CU~TO"'UR ST,o,TEMlEOUIiSTS \J (V-' ( \; \v< 1.'. ,,~ c,\,...... \ 
y. •,' \ f. ....... III""f I", 


I I 
4. cuSTOMeRST'O'TESJnF.OOGSTS _______________U:l-______________+-____ 

~,,;~ ~'t~·~, " 'l~tt ".1/..,
t~:~ !:. ~ ~#~ 'i:~:'; )tl( 

o· CU9TOMi;RSTATI!SIR!OOESTS ___________________...,;:..,!".. ... -.~#::-':r,....~~~~:~:,:.i-f----. .....,..;"'~j;~"!r.:1"';-·~~~-:j:-"~~"··-,~:'"'.~~if.~~-.:'... 

'." '. ~~' .;~.' :~~~'trlt. CU3TOI.II!RST...TESlREOOESTS;____________~_____~_:....______...;;.:;;__-t_____ 

. 
LABOR CHARGE SASSO ON ~LAT FlATE UNLess OTHERWISE SPEOIFIED eS'fIMATtiO REPAIR COST 
PARTS WILL BE DISPOSED OF UNLESS OTIieAWISE REQUESTED 


Save Old Parts 0 Yos Cl No Towed 0 Vos Cl No SUBLET INVOIOE /I 


PLEASE READ CAREFULLY, 
CHECK ONE OF THE STATE· 
MENTS BELOW, AND SIGN: I 
UNOERSTAND THAT UNDER 
STATE LAW, IAM ENTITLED TO A seRVICE DEPARTMENT 

1616 CASSAT AVE.~~1):g~L~fll~~b~EJ~1~: 
JACKSONVILLE, FL32210 

ESTIMATE. 
_ [ REQUEST A WRlnEN 

(904) 381-6511 
_ I DO NOT REQUEST A www.duvalford.com 
WRITTEN ESTIMATE AS LONG 

Florida Motor VehloleAS THE REPAIR OOSTS DO NOT 
Repair Registration CertificateEXCEED $-.. THE SHOP 

No. MV08514MAY NOT EXCEED THIS 
AMOUNT WITHOUT MY WRliTEN 
OR ORAL APPROVAL 
_ I DO NOT REQUEST A 
WRITTEN ESTIMATE. 
SI!lned: 

PE11-018 000050LP
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Server Name: A WS New Prod A WSPPRDDG Claims loaded through 28-SEP-2007Server Name: A WSPPRDDG 
AJ.lALYTICAL WARRANTY SYSTEM 

~~"'''IIII••••l~~;_jj~ 

Standard Claims List For Model Year 2006 

Note: All Costs are in US Dollars 

I VIN 
VEH 
LINE 

MKT 
DERlV 

BODY 
CAB 

VER 
SERlES 

DRlVE 
TYPE 

PL T 
CD 

TRS 
CD 

ENG 
CD 

PROD 
DATE 

WARR 
DATE 

SELLING 
DEALER 

SELL 
CNT TIS WCC CPSC_6 PREF BASE SUFF VRT 

NA 
VRT 
ROW VFG 

DIST 
CCC CD (Miles) 

\IFAIlP28J46G  C/PG F ClFC CIE AD ClAP OLD I9-DEC- 26-AUG
2005 2006 124200 USA o 2E04 031301 6F9Z 9F945 AA SII SII V29 E29 42 3892 

lAws Claim Key: 1674810 TrxCode: S07 Labor Urs: 1.3 Labor Cost: 99.02 Material Cost: 77.98 Total Cost: 177 

Ph: 904-3876541 SI: FL Clry Cd: USA Reg Cd: NA Repr Date:31-JUL-2006 Doc 

VERlFY CK ENGlN'E LIGHT. EEC V DIAG. REC CODES P0455 AND P0457, PERFORMEVAP TEST WITH LAPTOP VCM. SYSTEM WILL NOT REACH TARGET VACUUM. TEST AND 
REPLACE CANISTER VENT VALVE. REPLACE CVV AS PER SSM 18970, RETEST SYSTEM WILL NOT BLEED DOWN DURlNG SECOND TEST. PINPOINT TEST. SMOKE TEST. 
REPLACE VAPOR MANAGEMENT VALVE, RE TEST. PASS. MILEAGE 3907 

---'---'--- ---~-~ -~--"--~-----

ClAP C/LD 19-DEC- 26-AUGIIFAHP28146G  C/PG F C/FC C/E AD USA 6C04 011201 6G1Z 5446140 AB S08 S08 V71 B84 D4 6041 ]2005 2006 124200 

lAws Claim I(cy: 1776701 Trx Code: Labor Un: .2 I,abor Cost: 15.23 Material Cost: 41.9 Total Cost: 57.13 

Dlr Cd-Sub Cd: 04863-* Name: DUVAL FORD Ph: 904-3876541 St: PL Ctry Cd: USA Reg Cd: NA Repr Date: 18-SEP-2006 ~~452651 

ICust Comments: CUSTOMER REQUEST TO INSTALL SOP PART TO CORRECT DASH LID BUBBLING USE SPO 06249007 

[Tech Comments: VINYL COVER LIFTING ON LID INSTALL SOP CENTER CON SOL DASH LID 

[. 
IIFMlP2~146G1  C/PG F C/FC C/E AO ClAP C/LO 19·0EC- 26-AUG- USA 5S13 100104 6L2Z 9030 C S11 SII V29 E29 42 6310 I2005 2006 124200 

[AWSClaimKey: 1832221 Trx Code: S07 Labor Hrs: .8 Labor Cost: 60.93 Material Cost: 14.28 Total Cost: 75.21 

!Dlr Cd-Sub Cd: 04863·· Name: DUVAL FORD Ph: 904-3876541 St: FL Ctry Cd: USA RegCd: NA Repr Date:22-SEP-2006 
Doc 
#:01488751 

==lFAHP28146G  10/212007 
PE11-018 000051LP



ualms LISt Report Page 2 of3 

ICnst Comments: CUSTOMER STATES CHECK ENG. LIGHT IS ON, RUNS OK. CHECK HISTORY POSS RCK REF RO 10987 

VERIFIED CONCERN CHECK ENGINE LIGHT ON PERFORMED EEC DIAGNOSIS FOUND CODE P0442 PRESENTSMALL EVAP. LEAK!USING ROTUNDEA SMOKE MACHINE 
Tech Comments: PERFORMED EVAPORATIVE EMISSIONS LEAK TEST FOUND GAS CAP TO BE AT FAULT REMOVED OLD GAS CAP INSTALLED NEW GAS CAP PERFORMED FINAL QUICK TEST 

ALL OKMILES OUT 6311 

19-DEC- 26-AUG- 124200lFAHP28146G  C/PG F C/FC C/E AD ClAP ClLD USA 6 6FI8 010702 5G12 5420708 AA SI2 S03 VII R31 02 15156
2005 2006 

AWS Claim Key: 2842192 Tn Code: E84 Labor Hrs: .2 Labor Cost: 15.23 Material Cost: 33.32 Total Cost: 48.55 

Dlr Cd-Sub Cd: 04863-* Name: DUVAL FORD Ph: 904-3876541 St: FL CtryCd: USA Reg Cd: NA Repr Date:25-JAN-2007 
Doc 
#:02295251 

ICust Comments: USE SP007022013 DRIVERS WEATHER STRIP WARPED 

ITech Comments: VERIFIED DRIVER DOOR OPENING WEATHERSTRIP W ARPED.REMOVED DRIVERS SCUFF PLA TE & REPLACED WEATHERSTRIP. 

---_.__.I--~ .--------..-~-"-"."-- "-,---,",-" ..--,.<-~.----y-,~-----~--".-. 

19-DEC- 26-AUG- 124200IFAHP28146G  C/PG F C/FC * C/E AD ClAP ClLD USA 6 6P07 010303 SGI2 54406AlO AA SOl SOl V31 BI9 42 16541
2005 2006 

A WS Claim Key: 2904430 Tn Code: E84 Labor Hrs: .5 Labor Cost: 38.09 Material Cost: 26.94 Tolal Cost: 65.03 

Dlr Cd-Sub Cd: 04863-* Name: DUVAL FORD Ph: 904-3876541 St: FL CtryCd: USA Reg Cd: NA Repr Date: lZ-FEB-2007 
Doc 
#:02441651 

ICust Comments: USE SPO 07039009 TRUNK SUPPORTS WEAK INSTALL SOP 

!l'ech Comments: VERIFIED WEAK TRUNK SUPPORTS NOT PROPERLY LIFTING & HOLDfNG DECK LID.REPLACED BOTH DECK LID SUPPORTS.OPERA TING PROPERLY AT THIS TIME. 

e .-~'¥~...."~-- -- .-------------_._-- ._----,,-----
19-DEC- 26-AUG- 124200IFAHP28146G  C/PG F C/FC C/E AD ClAP C/LD USA 12 2E03 030401 6F92 9E926 AA SII Sl1 V44 D50 42 30543
2005 2006 

AWS Claim Key: <l368ill Tn Code: S07 Labor Hrs: .6 Labor Cost: 47.21 Material Cost: 14Z.95 Total Cost: 190.16 

Dlr Cd-Sub Cd: 04863-* Name: DlJVALFORD Ph: 904-3876541 St: FL CtryCd: USA Reg Cd: NA Repr Date:31-JUL-2007 
Doc 
#:03877251 

CUSTOMER STATES AT IDLE OR WHILE DRIVING, VEHICLE WILL START JERKING AND IDLING REALLY HIGH AND ERRACTLY NOTICES AC FAN SURGING UP AND DOWN Cust Comments: 
ALSO 

TEST DROVE VEH SERVEL TIMES VERIFIED CONCERN, CONTACTED 1I0T AS PER 1I0T LINE REPLACED THROTTLE BODY REFLASHED PCM AND TCM , TESTED DROVE VEH Tech Comments: 
VERIFIED CONCERN FIXED MILES OUT 30656 

19-DEC- 26-AUG- 124200IFAHP28146G 6  C/PG F C/FC C/E AD ClAP ClLD USA 13 7B02 140201 6F9Z 10346 AA SII S11 V40 D13 42 31224
2005 2006 

A WS Claim Key: 45392:;1 Tn: Code: E83 I,abor Hrs: 1.7 Labor Cost: 133.76 Material Cost: 284.94 Total Cost: 418.7 

DocDIr Cd-Sub Cd: 04863-" Name: DUVAl. FORD Ph: 904-3876541 St: FL Ctry Cd: USA Reg Cd: NA Repr Date:29-AUG-2007 #:04151751 

d=lFAHP28146G  10/212007 
PE11-018 000052LP
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ICost Comments: CUSTOMER STATES VEHICLE IDLES ROUGH AND RPM GAUGE REVS UP AND DOWN 

VERIFIED IDLE SURGE AT TIMES. HOOKED UP IDS AND EEC TEST PASSED NO DTC S.PERFORMED FUEL PRESSURE TEST AND IT WAS GOOD AT 45 PSI. MONITORED PID 
Teeh Comments: 	 DATAAND ALL WER IN SPEC S AT TIME WHEN IDLE SURGED EXCEPT GENERA TOR MON. PID. PERFORMED CHARGING SYSTEM RIPPLE TEST WITH VMM. TEST DROVE AND 

REMONITORED PIDS WITH FORD FSE. REPI.ACED ALTERNATOR PER FSE AND RETESTED GOOD. ALTERNATOR WAS NOT 

[
AnYS9mm~n~,? 

\;?o...-C\-- "0 

~c~( 

= 1 F AHP28146G  10/212007 PE11-018 000053LP



Sent Via FAX 

September 27,2007 

Laura Konwinski 
120 West Madison, 10th St 
Chicago, IL 60602 

RE: 	 2006 Five Hundred 
 

VIN: IFAHP28146G  

Dear Ms. Konwinski: 

We have reviewed your client's case. Please be advised that Ford is willing to offer a goodwill 
refund to your client. 

Your client will be responsible for: 

• 	 Any evident missing equipment, abnormal wear or collision damage (including broken 
glass). 

• 	 The vehicle must be returned in good condition. 

• 	 A reasonable allowance for consumer use (mileage). 

• 	 Cooperation with the dealer for delivery of the lien-free title to Ford with no tax or license 
obligations. 

• 	 Signing the odometer disclosure, release form and power of attorney statements. 

• 	 Submitting receipts for any non-transferable or after-market items that have been 
additionally added to the vehicle. 

Ford will pay attorney fees in the amount of $1750. 

I will forward the exact refund figures as soon as I receive them from our Reacquired Vehicle 
Department (RAV). In order to accelerate this process, please fax a copy of the buyer's order (sales 
contract), the finance contract and a recent state registration. We also request that you have your 
client sign the authorization below. 

"I authorize to release the payment history and loan balance for my 
20061 Five Hundred to Ford Motor Company in order to process said refund transaction". 

Acct#____c ______~__ 

Lending Institution's Phone#_ 

PE11-018 000054LP
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Thank you for allowing us to address your client's concerns. 


Respectfully yours, 


Brenda Benning 
Consumer Affairs 

PE11-018 000055LP



facsimile 

transmittal 


To: Laura Konwinski, Krohn & Moss, Ltd, Fax: 866431-5576 


From: Brenda Benning, Ford Consumer Affairs Date: 9/27/07 

Re: , 2006 Five Hundred Pages: 3 


cc: 

Notes: 

Ifyou need to contact me, you may reach me by phone at (313) 845-5213 or by fax at (888) 627

7594, 


. . . . . . " . . . . " . . " . . " " " " " " " ." 

PE11-018 000056LP



1 

hp LaserJet 9050mfp series 
in" e n t 

Fax Call Report 

ford 
3133373167 

27~2007 02:28 PM 

Job Date/Time Type Identification Duration Pages Result 

6129 27-2007 02:27 PM Sen::! 918664315576 0:59 3 Success 

To: Laura Konwlnski, Krohn & Moss, Ltd. Fax; 866 431· 5576 
------..~-~•.. 

From; Brenda Benning, Ford Consw:ner Affairs Date: 9i27/c/7 

Re; , 2006 Five Hundred Pages: 3 

cc: 

Ifyou need to contact me, you may reach me by pbone at (313) 845-5213 or by fax at (888) 627. 

7594. 

• • .. " ~ .. • ~ • .. .. • " .. .. .. '" • • " * 

PE11-018 000057LP
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PAGES STATUSDURATIONREMOTE CSIDTIME RECEIVED 2 Received588662890898Fri, 28 sep 2007 13:46:13 -0400 Pg 212> 888627759409/28/07 10:45AM PDT 8662890898 

Krok &Moss, Ltd 
(A.r;,..,'U., CJdomu, FloriJ4, G",.,.p.. DlitJon, /nJiiUl., Mi_tUi, N""J., 01,,'0, w;'.......in) 


120 W. MadiGon Street 1f1' Floor 

Chicago, minoiG 60602 

www.fa.ohnIUlJmoss.com 


Writcr~ Dinwt Number Writer licensed to practice 
(312) 578.9428 on!yim
Writ'cr ~ Direct F4clfimi}e Florida(866) 431-5576 

minoisWrit<1r ~ Dinwt E-M.,;I 
IIwnwZnoki@C{)DllumcrI4'ff1'JC/lt<1r.com 
www.!:ro/lllond1ll(JJs.wm 

Yia Facsimile 888·627.7594 September 28, 2007 

Ms Brenda Benning 
Ford Motor Company 
Consumer Affairs 

Re:  v. Ford Motor Company; YIN IFAHP2814 60

Dear Ms Benning: 

I am in receipt of your recent oHer to repurchase my client's vehicle and $1750 ill attorneys' fees 
[t is anticipated that my client wOLilel owe Ford to surrender the vehicle based upon thc mileage oHset and 
tbe negative equity from a traded-in vebicle. Therefore, my client is rejecting your oHer. However Ile is 
interested in settling this matter and has asked me to relay his current demand to you. He is respectfully 
demanding $9750 inclusive of attorneys' fees. This oHer will expire in seven business days, 

LK/lk 

Please review your file and let me lmow if we have an agreement. 

PE11-018 000058LP
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Sent via Fax 

September 28, 2007 

Laura Konwinski 
Krohn & Moss, Ltd. 
120 W. Madison Street, 10th Floor 
Chicago, IL 60602 

RE: 	 2006 Ford Five Hundred 
VIN: 1FAHP28146G  

Dear Ms. Konwinski: 

This letter is in response to your correspondence fax dated September 28, 2007. 

Customer satisfaction is one of the primary objectives of Ford Motor Company. We commit 
substantial resources and diligent efforts in a sincere attempt to address the concerns of our 
customers. We regret not being able to assist you further; our review indicates that the previous 
determination is appropriate. Therefore, we wil1 not make any adjustments or revisions to our 
earlier decision. 

Thank you for the opportunity to consider your request. 

Respectfully yours, 

Brenda Benning 
Consumer Affairs 

PE11-018 000059LP



Page 1 of2Customer Data Link - CuDL 

All Action Details for Issue 

Print 

VIN: 1FAHP28146G  Year: 2006 
Name:  Owner Status: Original 
Symptom Desc: INDICATOR CHECK ENGINE 
Reason Desc: LEGAL - OTHER ATTORNEY DEMAND 
Issue Type: 07 LEGAL Issue Status: CLOSED 

Model: FIVE HUNDRED 
WSD: 2006-08-26 
Primary Phone:  
Secondary Phone: 

Case: 1587472407 

Action: OPEN LEGAL CONTACT  ATTORNEY DEMAND 
Origin Desc: CONSUMER AFFAIRS - LITIGATION 

Dealer: 04863 DUVAL FORD PREVENTION-FD 
Comm Type: INBOUND MAIL

Odometer: 31185 MI OTHER 
Analyst Name: JACKSON Analyst: CJACKS84
(CJACKS84}.CELESTE 
Action Date: 09/11/2007 Action Time: 13.05.12.670 Action Data: Yes 

Comments ••**...................ATTORNEY DEMAND'**"""""""'*'DATE STAMP:09-1 0-07; ATTORNEY ALLEGES CLIENT CONCERN 
AS ENGINE LIGHT. VEHICLE JERKING WITH NOISE WHIL DRIVING. IDLE. AC FAN. ELECTRICAL SYSTEM. DODY AND TRIM. AND 
INSTRUMENT CLUSTER ATTORNEY DEMANDS CONTACT FROM FORD REPRESENTATIVE. 

Data Element Name Data Value 

NAME OF LAW FIRM KROHN &MOSS 
ATTORNEY NAME LAURA KONWINSKI 
ATTORNEY PHONE NUMBER 3125789428 
ANALYST ID BBENNIN1 

Action: SEND ACKNOWLEDGEMENT LETTER TO ATTORNEY 
Dealer: 04863 DUVAL FORD Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 
Odometer: 31185 MI Comm Type: OUTBOUND FAX-OTHER 
Analyst Name: Analyst: BBENNIN1 
Action Date: 09/11/2007 Action Time: 14.33.55.173 Action Data: No 

Comments LPA SENT ATTORNEY ACKNOWLEDGEMENT LETTER 

Action: MANAGEMENT APPROVAL OF OFFER 
Dealer: 04863 DUVAL FORD Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 
Odometer: 31185 MI Comm Type: OTHER 
Analyst Name: KRISTIAN KELLER (KKELLER2}Analyst: KKELLER2 
Action Date: 09/27/2007 Action Time: 15.04.58.393Action Data: No 

Comments VEHICLE REPLACEMENT/REFUND OFFER APPROVED. 

Action: CLOSING COMMENTS - CUSTOMER REJECTS OFFER 

Dealer: 04863 DUVAL FORD Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 

Odometer: 31185 MI Comm Type: OUTBOUND FAX-OTHER 

Analyst Name: Analyst: BBENNIN1 


t =... 10/2/2007 

PE11-018 000060LP



Customer Data Link - CuDL Page 2 of2 

Action Date: 09/28/2007 Action Time: 15.28.07.027 Action Data: No 

Comments PER A nORNEY, CUSTOMER REJECTED REFUND OFFER BASED ON HIS ANALYSIS THAT CUSTOMER WOULD OWE 
MONEY TO FORD TO SURRENDER THE VEHICLE. 

Ford Confidential 

 101212007 

PE11-018 000061LP



** I~BOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE CSID DURATION PAGES STATUS 
Mon, 8 Oct 2007 12:45:31 -0400 8664315576 62 2 Received 

rO/08/07 09: HAM PDT 8664315576 -> 8886277594 Pg 2/2 

(Az.;"""'" CJif""';II, FJ.,.;,L., G ... ,p., DJu.";" kJi..... jlli-n, N_'" Diu." W.............} 


120 W. M&Jisoll Sinre, 1 (/' Floor 
.3. , Chicago, Illinois 60602 
~ S '! ~ - 9 4 ~ <I www.laolmlUlclmolis.com 

W.ri6u-'iO JJu".,t NumJ-. Wriw /iceDScJ to pr.sctice 
(800) 875S666 s257 Ollly m: 
W.rikr sJJu".,t E.Clilimik Flon'fl,(866) 451.5576 
W.ri6u-'" JJu".,t E-M..iJ 
jiOPic"J@collliOmru:rkm:c:.akr.com 
'lDWW.kroJmondmoss.c_ 

October 8, 2007 

Via Facsimile 888-627-7594 

Ms. Brenda Benning and/or 

Mr. Cluistopher Selden 

Ford Motor Company 

Consumer Affairs 


Re:  v. Ford Motor Company; VIN IFAHP2814 601  

Dear Ms. Benning or Mr. Selden: 

I am in receipt of your recent offer of one veIl ide payment and an upgrade in warranty for my 
client. This was the counter offer to my client's most recent demand of $9,750 inclusive of fees and 
costs. I am a little confused as to how Ford can originally l:,ffer to repurchiJse tbe vehicle and pay my our 
attorney fees, but now offers a mere one vehicle payment afl(r~n upgrad~ in power:l~in warranty. My 
client would be Willing to seek an early resolution to this matter hefore Lemon Law Arbitration. 111is was 
the purpose of demanding a nominal amount - in order to facilitate a settlement. please review my client's 
file again and see if Ford is wJling to meet my client's Wishes of offering il monetary settlement in order to 
seek an early resolution to tbis matter. 

SP/sp 

PE11-018 000062LP
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** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 

TIME RECEIVED REMOTE CSID DURATION PAGES STATUS 
Tue, 9 Oct 2007 16:18:57 -0400 8664315576 165 5 Received 

10108/07 01:16PM PDT 8664315576 -) 8886277584 Pg 2/5 

Krolm & Moss, Litl 
(Ari,",,,,, C.liIorniA. FIDliJ•• lJIinDi,.lnJi4n4. MUu....t.., Mi...tui, N..,.J". OM", R"i......,.;". w..'&i"pon. DC) 

120 W. Madison Streei 1(J" Floor 
Chicago, Illinois 60602 
lVWTV.krohnanJmoBs.com 

Writer:' Djn:c! Numlmr Writer licensed ro pr4ciico
(:512) 578-9428 

on/yin:
Wrir.:r:' Direct F'J(Mimilc 

Florida(866) 451-5576 
J'Vrilcr'.. Direc! E-M..il Illinois 
Ikonwin..ki@coDsIUIlDrl"''''''''Dr.:r.com 
'Www.J:rohIlQlldllloss.colII 

October 9, .2007 

SENTVlA FACSIMILIE (888) 627-7594 

ConHrmecl with receipt 


Ford Molor Company 
c/o Ms- Brenda Benning 
PO. Box 1904 
Dearborn MI 48121 

RE:  v. Ford Motor Company 

Dear Ms Benning: 

please find enclosed my client's latest repair order eVidencing the defective nature of the subject; 
vehicle. The repair order is invoice number W43466 (3 pages) from Duval FOId dated October 5, 2007. 

LKJew 

PE11-018 000063LP
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** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 

TIME RECEIVED 
 REMOTE CSID DURATION PAGESTue, 9 Oct 2007 16:18:57 -0400 STATUS8664315576 165 5 Received10/09/07 01:18PM PDT 8884315578 > 8888277594 Pg 3/5 

Oct as 07 08:47a David L l<inne!:1 904-619-4248 p.2 

-11I"eld-ll 
GenuIneQuality Care ... Ford Parts 

1616 Cassat Avenue· Jaclcsonville. FL 32210 • Telephone 9041387..0541 
Truck Service Center 

CarlUght Truck SeNice F250 furu LN Series Trucks 
Direct Telephone 9041381..0511 Dired: Telephone 9041381..0538 

Continuously Operating Since 1916 To SelVe You.. 

MVR#08514 
FROGRAMCOOE AVTHORIZATlOO NU'.I8ER COMMITMENT NIIMBSR SERVICE INSfAl.l..iilD PARTS 

O"TEINSfAl..L8:) IACCRUalMlLEAGE I CROSS FIEFEllENClS TO 

.lJ!l:LlI'lAY 1 YR OMn'TEN'THS 
~ 

A<lV: UMOTllr DAl.'I'OU 

  
     

JACKSONVILLE, FL  JACKSONVILL~, FL  
Wodt;   Cell:   Work:   Call:  

.... " :-., .::1 "" ,',,,,';l~:t;:;~r;.k~J,;Tr{1 ~~~~,~fE~~;~'~:;'\~:, ...;~:,n. '.' ';-i' .-'t; .,.~ 
Odometer 1., 32115 Out: 32125 JDist: llA II1\Jt W K Quate 06 itlI!l:l 1i:r:vE !111M LTI> AND ~llR SDII GRlIY 

Stock.: 6G'  I 
8i>gifi' 09nl/01 Done: 10/OS/07 IInvoIced: 10/DS/01 15:32 Til j IftServ!ce, 09/31/06 I Ptoductlon, 12/19/05 I Sold: OS/lo/06 

', ... 

COIlC'Qcn 

Cay::e 

Co:::reCl:ion 

Tach lleto3 

COlM\ent 

5" cUS'XCMER STATES NOISE Fl\Qi RIGHI" REAR Iilltf,C BRAKING OR DRIYl)IG 

RECALL COHPLETE 

REPlJICE REAR SMKl PADS AND }IIIa!INE REAR ROtoRS 

n:SP£ct Bl\1IXI:S 1 IIl!££LS TO OIJIG REAR Bl\l\l(£S AT 311M, PEtU'OlOI RECIII.L 
01N10,w.cHlN!. REAR RO'rOI<S AND IIiSTIIU. IILW E'ADS,m:EtlRt IIlICIItIIE LI\-lO.69,RR 
lil.6J,AFTER HllCHnlE. LR -10.7,lIR 10 •. S,ROJ\D 1ESI TO VERlt'f DRIVES AS 
DESIGNED. • C!: 42 J211' 

SEE 510\1.'( 

rech .us DEROCl{!;, GUY Corti: 0561 

Cad<>3 ~rOJJnm: n11110 

.1lsc 010lqnostlc Corle!:!;: 

UNDEI?llI&D - LIl 10 1 RR lQ 9 

Toch Unlt. 
395 2.0 

SlllltotaJ 

AmOlJn~ 

15'/.36 

UIIHIEClIAIllCAL 157 • J 6 
.yp&; lICI.. TOTAL ClIAAGE FOR c:tllIC!J\lt 1 51 • 36 

~--------+-----------------=~==~~----------------;-----------~~------~Concern 55 Cl1STOiiER St!\rts IIIOli' seuoo, ODO, Elllq. GAl1"!: 

~a.t.~ Part Numb"r PO. Note 

S1'O IlI11Z 12A6S0 B8e 

il>1C &U1l: 1~1\.650 SBC CORE 

FMC 8>:.T lG 1\ 

1iMC 6G1Z l09~~ EB US1X 

me IIPII"CORE IISTK 
fMC 5U2l1 2V200 0 

Eut.:l: Coun~ (I 

Opaxatlon 

Oc""dpUOll QuanUty 

I!OllULE - ENGIIIE CONT 1 
ClJ!U: OIG . 1 

liATTERY 1 

·lllSTl\lJHEIrr C:WS1ER. 1 ................................ 18 

KIT - BRllRE SlIO£ AND 1 

AL1Dwance: 618.6(1 

Tech Obit.. 

Sall 

Ul.03 

100 .00 

71.96 

202.50 

300.00 

Z6.96 

SUbtotal 

193 03 

100.00 

11.'6 
ZOZ 50 

)00.00 

2Q 9" 

I acknowledge receipt of the parts and labor operations as listed above. I have read I 
the AOpmOtJAL INFORMATION. TERMS AND CONDITIONS that baye been 
proVided to me t:y separnte notice and agEH to tb~ terms and condition! as 
part of thIs contract tbe same as if It were printed above my sJgnature· X 

.~.--------------------.--------
Oe:AIJ!l'tOR AUlHORIZED 
REPRIlSEN'mllVE SIGNATURE/DATe 

PE11-018 000064LP



** **INBOUND 

TIME RECEIVED 
Tue, 9 Oct 2007 16:18:57 -0400 

01:16PM PDT 8664315576 

NOTIFICATION ; FAX RECEIVED SUCCESSFULLY 

REMOTE CSID 
8664315576 

DURATION 
165 

PAGES 
5 

STATUS 
Received10/09/07 > 8886277594 Pg 4/5 

Oct 06 07 08:47a David L Kinne~ 904-619-4248 p.3 

- I.IC·]U-l\ 
GenuIneQuaUty Oare•.• Ford Parts 

Truck Service Center 
CarlUght Truck Service F250 furu LN Series Trucks 

Olrect Telephone 9041381-6511 Direct Telephone 9041381-6538 

Continuously Operatins Since 1916 To Sel1le You, 

MVR#08514 • 
1616 Cassat Avenue· Jacksonvilrf{!. FL 32210 • Telephone 9041387-6541 

PROGRAMCOoe AUTHORIZATION N'UI\oIS.ER CXJMM/T'MENT NUNllIlR ~VlCE lNSTAUeD PARTSIACCR09l MlLCAGE IDATE INSTA.\.UlD 

MO. I OAyLYR 

CROSSWEREN::ETO 

Ad\>, TIHOtll\' DALTOII trag. 6275 .I1,tc.n~..: UHIt IlrnHP2B14 6'G  I Pall'" 2 IInvoice: W43466 

r.n",:~,C<>t<  "W:-:' .,," :.,?:r~ ~;:~ll,~/~'  ,_,,_._.._"'"';........''-.._____-'-'~ 


lnvoi<:oc\: 10/05/07 15:32:25 to 06 !tlRD FlVE: 1fIIR.!) I.1D 100) 4111t SDN GRAY 

1'AAt.S 1~_".1J 

T YPq: • i\C TOTAL ClIA!\G!1. £'OR CONCElU! 1515 • 13I 1 
~.':' ' S~.Pf::~~i~~~:~i~"'~~~i~~:;::"· :?~·':..~~~t~~p~1ii~~;f~}i;Wol~ ii.3~~('" 
I?l\l!TS 1515.13 TOTAL CHMGE 1672.49 
LAB-MECHANICAL 157.36 
TOTAL CHARGE 1672.49 FAC 'RA'lml\N'lY 1672 . 49 

• 1'hl~ Part lias A C<>rCl Cnarge U.QtH Used PArt rs RatUtned 

J\':tuIlUon : !he to llDWibQ Invoices a 1.00 ""be 
CEM - C~-O'IlIl:II 

"1 CE!lTIN THAT THE INfOl1W\.TlON all 'flUS C[,AlM rs ru::c1JIU\T£ 1INl>, lllILESS 

SHO\1'/{, THE SERVICES IIERE PtFlrORH1tO A1 tlO ClIARGE TO T!I! OWNER. TO).If 

KlIDloIl,EDGE, lIlIS clJIm COIiTAlIiS lID PAIlts IIUlURtD OR REPlJIC£D 'I1I.1.T ME 

CONIf£.CTtD II! ANY WIlY WITH JUt( ACCIDENT, HtGLIGDlCE:, OR IIBUS!,' 

AUrKOlIIZl:O SlGNI\TUIIE:_ 1lA1t: _____ 

I acknowledge receipt of the parts and labor operations as listed above, I have read 
the ADDITIONAL INfORMATION. TEaMS AND CONDITIONS that have beeD 
provIded tg me by separate notice and 19'" to tbe terms and condltl0Ds as 

x~______________________~earl or this contract the limp as If Itwere printgd above my §Ignature. 

OSALER OP.A\J'11fORiZllD 
REPRli51!HlATMi SIGNAl1J:RE/DA'TE 

PE11-018 000065LP



** INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY ** 
TIME RECEIVED REMOTE (SID DURATION PAGES STATUS
Tue, 9 Oct 2007 16:18:57 -0400 8664315576 165 5 Received 

10/09/07 01:16PM PDT 8664315576 > 8886277594 Pg 5/5 

Oct 06 07 08:47a David L Kinne~ 904-819-4248 p.4 

-11I11·,U'j 
GenuineQuality Oare... Ford Parb 

AS: 
CERTIFIED 

ConlinuQusfy Operating Since 1918 To Sarve You, 

Car/Ught Truck Service 
Direct Telephone 904/381-6511 

Truck Service Center 

F250 thru LN Series Trucks 


Direct Telephone 904/381-6538 


MVR#08514 
PROGRAM CODE ALlT'HORllATION NUMBER COMMITMeNT NUMBeR SSMCE INsrAI.LED PARTS 

DJil"EINSTAI.LED IACCRUeDMllEAGE I CROSSREFliR 

1.10 I ClAY I ~ OMIT TENTHS 

---------------------~I---.I~-~----,Ir----- ~I--~II--------,Adv: 'TIM:lTIIY DALil'O!/ Tag: S215 Licon"e, UNIt lE;1\.l!P2B146 P"I1'" 3 !nvoice: H43466 

~:m'c:<i:to:, ,~';::JC:.::'·'··"::" ""'~~":i\, ;:~~~?~?~ '' 
06 fORD fI'!IE IOOU) LTD A\Il) 401l. SOli GlIJ\YInvoiced: 10/05/01 15: 32.:25 Tn 

51:111 12 Teen' <9, S~3rt TIJne: 1(/1)4/01 05:~a Stop TilIiil, 

Hn. Toen AQUOh D<I ten !II" Action natelTlJno Elap"od UD1~ T'jIp" 


57 US BeUio 10/0(/01 09: 10 E~d 10/04/07 11:55 2:4S 2.8 


59 19S &_lTin 10/04/01 11:55 01. lU/U/O' 12,H ,16 .3 


ilL 10104/117 13: 06 Hold ]0/04/07 14;45 1;39 1.7 


sellin 10/05/01 10:20 "old 10/05/01 12,20 2:00 2,0 

cucco.t 10/0510, lS,);l :O~· 0 


Tot",l 1,55 4.0 


I acknowledge receipt of the parts and labor operations as listed above. , have read 

the AODmONAL !NFOBMAno~! TERMS ANP CQNOrnONS that have bien 

prQ.Vlde!l t9 me by separate notice and agree to the terms and CQnd"rtfops as 


x~______________________~part of this coptract tbe same as If H Were printed above mY s;gnatum. 

DEllLI!R OR AI11liORIZED 
REPRESENTA1IVE SIGNATURE fDJ..TE 

CUS'1'OHI'!R 

PE11-018 000066LP



Sent via Fax 

October 10, 2007 

Jeffrey Spiegel 
Krohn & Moss, Ltd. 
120 W.Madison Street 10th Floor 
Chicago, IL 60602 

RE: 2006 Ford Five Hundred 
 

VIN: IFAHP28146G  

Dear Mr. Speigel: 

This letter is in response to your correspondence dated October 8, 2007. 

Customer satisfaction is one of the primary objectives ofFord Motor Company. We commit 
substantial resources and diligent efforts in a sincere attempt to address the concerns of our 
customers. 

We regret not being able to assist you further; our review indicates that the offer extended to your 
clients in our September 27, 2007 correspondence is appropriate. Therefore, we will not make any 
adjustments or revisions to our previous offer. 

To formally accept the offer that was previously made, please provide written verification by way of 
fax at (888) 627-7594 within ten (10) business days of the receipt of this letter. If you have 
questions regarding this issue, please contact me at (313)845-5213. 

Thank you for contacting Ford and we appreciate the opportunity to consider your request. 

Respectfully yours, 

Brenda Benning 
Consumer Affairs 

OFFER LETTERS - PREVIOUS OFFER 10110107 

PE11-018 000067LP
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PO Box 6248, MD 3NE-B Consumer Affairs 
Dearborn, MI48126 USA 

June 21, 2006 

  

 


Sweetwater, TN  


RE: 	 2005 Ford Freestyle 

VIN: 1 FMZK01175G  


Dear : 

We have been advised of your pursuit of damages due to an accident in which your vehicle was 
involved. In order to evaluate this matter, we request that you provide us with all the following 
information by completing and returning this form: 

1. 	 Please provide a copy of each of the following documents and check the box indicating 
that each item is attached. 

o 	 A copy of the police/fire report. If a police/fire report was not made, attach a 
separate sheet of paper providing a complete description of the incident. 

o 	 Medical records for each person alleged injured from all treating physicians/facilities 
o 	 Medical bills for each person alleged injured from all treating physicians/facilities. 
o 	 Original photographs or laser copies of the vehicle's collision/fire damage from 

several different angles. 
o 	 Original photographs or laser copies of the inside of vehicle showing the 

steering wheel, dash and roof areas. 
o 	 Repair estimate, repair order or total loss worksheet with copies of draft payments 
o 	 Complete service history for vehicle including tune ups and oil changes. 

2. 	 For each person alleged injured provide the following: (If there are additional names 
continue on back.) 

Name:______________________ Name:._______________________ 

Address:,___________ Address:__________________ 

Spouse's Name: ______________ Spouse's Name:,____________ 

Occupation : _________________ Occupation:,__________ 

lnjury:___________ Injury:____________ 

3. 	 Please specify what you believe is defective, if anything, with your vehicle. 

PE11-018 000069LP



4. Has the alleged defective vehicle/part been repaired or replaced? Yes No 

5. Please provide the current location of the vehicle (you may need to contact 
your insurance company to provide this information). 

6. 	 Has an insurance company been advised of this incident? Yes No 
If yes, please provide name, address and phone number of insurance company and 
adjuster's name and claim number. 

7. What are you seeking from Ford Motor Company in this matter? 

Please note that we need all the information requested above to evaluate this 
matter. Your concern will not be evaluated until all the above information is 
submitted. Please feel free to provide any other additional information that may be 
helpful to us in evaluating this matter. 

Once we are in receipt of all the requested information, it will be reviewed and you will be notified 
of our decision conceming your claim. Should you not send all of the requested information and 
materials within 45 days, we will assume that you are not interested in pursuing a claim and we will close 
our file. Please note that your vehicle will not be inspected until all the above information has been 
submitted and a determination has been made as to whether an inspection is warranted. 

Should you decide to pursue a claim against Ford Motor Company, please be advised that all 
necessary steps should be taken to ensure that the subject vehicle and all of its component parts are 
maintained and preserved for trial. Ford Motor Company has the right to inspect the vehicle and remove 
and test any component part that you claim to be defective, and to be presented with the vehicle and the 
subject component partes) at the time of trial. 

If you propose to repair the vehicle for continued usage, such repairs may not be performed 
until after Ford Motor Company has inspected the vehicle and removed and tested any component part 
you claim to be defective or advised you in writing that it does not intend to perform such inspection 
and/or testing at this time. But even in that event. Ford Motor Company will insist that all components 
claimed to be defective are maintained and preserved for trial. 

RespectfuJly yours. 

( 
~ 

t~lJ-J 
Alma Taylor 
Consumer Affairs/Commercial Vehicle Operations 

PE11-018 000070LP



Page 1 of 1 

\Action Detail ' 

VIN: 1FMZK01175G  Year: 2005 Model: FREESTYLE Case: 1463410255 
Name: Owner Status: Original WSD: 2005·01·08 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON·VEHICLE RELATED Primary Phone:  
Reason Desc: LEGAL - ALLEGED - NON-SERIOUS INJUR Secondary Phone:  
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: METRO FORD-MERCURY 
Origin Desc: US CONCERN CASE BASE P& A Code: 04143 
Action Desc: ADVISE CUST INFORMATION IS FOWARDED TO OUR PRODUCT CLAIMS GROUP 
Odometer: 41000 MI Comm Type: PHONE 
Action Date: 06/20/2006 Action Time: 16:13:37:727 Action Data: No 
Analyst Name: GILES BARRY Analyst: BGILES5 

COMMENTS: CUSTOMER SAID: ·DATE OF VEHICLE ACCIDENT: JUNE 15, 2006 APPROX 0615AM·SUDDEN ACCELERATION AS IF 
IT WENT INTO CRUISE ACCELERATION OR PASSING GEAR AND HLDING BRAKES WOULD NOT STOP THE VEHICLE·ACCIDENT 
OCCURRED BETWEEN US11 AND 175 AROUND PHILADELPHIA TENNESSEE·LOUDEN COUNTY SHERRIF'S DEPT MADE POLICE 
REPORT·CLAIM HAS BEEN FILED WITH INSURANCE COMPANY·STILL AWAITING RESPONSE FROM INSURANCE COMPANY
CUST IS NOT SURE IF VEHICLE IS REPAIRABLE SINCE THE INSURANCE ADJUSTOR HAS NOT BEEN OUT TO SEE THE VEHICLE 
YET·VEHICLE IS LOCATED AT HARRY'S WRECKER SERVICE ON OAKLAND ROAD IN SWEETWATER TENNESSEE(423) 337· 
5870DEALER SAID: METRO FORD-MERCURY774 HIGHWAY 321 NORTH LENOIR CITY, TN 37771TEL: (865) 988-0003DLRSHP OF 
PURCHASE AS WELL AS ALL MAINTENANCECRC ADVISED: THIS INFORMATION WILL BE FORWARDED TO OUR CONSUMER 
AFFAIRS GROUP. SOMEBODY WILL CONTACT WITHIN 7-10 BUSINESS DAYS.-ADVISED CUST ABOVE-CUST SAID THEY ARE 
GOING TO FLORIDA AND CAN BE REACHED BY CELL PHONE AT THE FOLLOWING NUMBER (  AND (  
EITHER PHONE AS ONE IS HUSBANDS AND OTHER IS WIFES (THE WIFE IS THE INJURED INDIVIDUAL)-CUST DOES HAVE 
ANSWERING MACHINE ON HOME NUMBER  

Ford Confidential 

 6/21/2006 

PE11-018 000071LP



October 8, 2007 

 
 

Reading, P A  

RE: 	 2006 Freestyle 
VIN: IFMZK041X6G  
Case # 1565282777 

Dear Mr. Schera: 

Customer satisfaction is one of the primary objectives of Ford Motor Company and we try to make every 
attempt to ensure that our owners are satisfied. We understand that you have turned this matter over to 
your insurance company. Your insurance carrier may file a claim in subrogation against Ford Motor 
Company if they choose to do so. Unfortunately, we are unable to offer assistance beyond that covered 
by your insurance policy. 

Subrogation claims are handled by Ford's Office of the General Counsel. Future correspondence from 
your insurance carrier should be sent directly to: 

Ford Motor Company 

Office of the General Counsel 


Parklane Towers West, 3 Parklane Blvd., Suite 400 

Dearborn, MI 48126, Attention: Shawn Norton 


Thank you for giving us the opportunity to review your concern. 

Sincerely, 

Marcel Miclea 
Consumer Affairs 

PE11-018 000072LP



Page 1 of 1 

Action Detail 

VIN: 1FMZK041X6G  Year: 2006 Model: FREESTYLE Case: 1565282777 
Name:  Owner Status: Original WSD: 2006-08-18 
Symptom Dese: ENG SPEED-UP SUDDEN ACCEL WARM Primary Phone:  
Reason Dese: LEGAL -ALLEGED - NON-SERIOUS INJUR Secondary Phone:  
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: NEW HOLLAND FORD 
Origin Desc: US CONCERN CASE BASE P& ACode: 01360 
Action Desc: ADVISE CUST INFORMATION IS FOWARDED TO OUR PRODUCT CLAIMS GROUP 
Odometer: 8000 MI 
Action Date: 10/05/2007 
Analyst Name: VESCH SHERRI 

Comm Type: PHONE 
Action Time: 12:31:25:183 
Analyst: SVESCH 

Action Data: No 

Caller Information If Different From V
First Name 

 

ehicle Owner: 
Middle Initial Last Name 

 
Day Phone 

 
Relationship 

SPOUSE 

COMMENTS: CUSTOMER SAID: -ON JUNE 1, 2007-THE SUDDEN ACCELERATION-LOWER BACK MUSCLE SPASMS AND PAIN
PARKING SPACE-NO POLICE REPORT FILED-FILED CLAIM WITH INSURANCE-INSURANCE PAID FOR REPA1RS-VEH WAS 
ALREADY REPAIRED-SEEKING TO GET $250.00 DEDUCTIBLE REIMBURSED AND $5174.19 REFUNDED TO MY INSURANCE 
COMPANY---------------DONEGAL MUTUAL INSURANCE COMPANY 1195 RIVER ROAD PO BOX 0302 MARIETTA, PA. 175447-0302
-----------------------------DEALER SAID: NONENEW HOLLAND FORD508 WMAIN ST NEW HOLLAND, PA 17557TEL:(717) 354
4910CRC ADVISED: THIS INFORMATION WILL BE FORWARDED TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE 
WRITTEN CONTACT WITHIN 10 BUSINESS DAYS.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT 
INFORMATION BEFORE SENDING ISSUE. 

Ford Confidential 

 10/8/2007 
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PE11-018 Extended Service Plan Contract Coverage
Coverage for Base Part # 9E926 (BODY ASY-AIR CHARGE)

Appendix F

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X 48000 1 5 5 0 1 0 0

60000 X X X X X X X 60000 0 3 4 1 0 0 0

75000 X X X X X X X 75000 0 5 1 0 0 0 0

100000 X X X X X X X 100000 0 11 19 12 0 0 0

48000 X X X X X X X 48000 1 5 2 7 0 0 0

60000 X X X X X X X 60000 0 4 2 2 0 0 0

75000 X X X X X X X 75000 1 4 3 3 0 0 0

100000 X X X X X X X 100000 0 18 14 11 1 0 0

36000 X X X X X X X 36000 0 2 0 2 2 0 0

48000 X X X X X X X 48000 0 2 2 3 1 0 0

60000 X X X X X X X 60000 8 33 29 13 2 1 0

75000 X X X X X X X 75000 0 60 35 23 2 1 0

100000 X X X X X X X 100000 2 84 56 49 5 0 0

36000 X X X X X X X 36000 0 0 2 1 0 0 0

48000 X X X X X X X 48000 0 4 2 4 3 0 0

60000 X X X X X X X 60000 1 23 18 20 8 0 0

75000 X X X X X X X 75000 1 43 56 74 11 3 0

100000 X X X X X X X 100000 2 46 32 66 9 2 0

36000 X X X X X X X 36000 0 2 1 0 0 0 0

48000 X X X X X X X 48000 0 2 1 1 1 0 0

60000 X X X X X X X 60000 2 6 4 2 2 2 0

75000 X X X X X X X 75000 0 9 10 12 4 1 0

100000 X X X X X X X 100000 1 7 3 7 12 4 0

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X 48000 0 9 5 0 0 0 0

60000 X X X X X X X 60000 2 8 8 0 0 0 0

75000 X X X X X X X 75000 1 4 2 3 0 0 0

100000 X X X X X X X 100000 0 14 11 2 0 0 0

48000 X X X X X X X 48000 0 8 4 2 2 0 0

60000 X X X X X X X 60000 3 23 4 4 0 0 0

75000 X X X X X X X 75000 2 25 21 7 2 0 0

100000 X X X X X X X 100000 3 52 47 24 2 0 0

36000 X X X X X X X 36000 0 5 7 4 0 0 0

48000 X X X X X X X 48000 1 7 0 5 4 1 0

60000 X X X X X X X 60000 5 122 76 36 14 1 0

75000 X X X X X X X 75000 20 273 164 127 16 1 0

100000 X X X X X X X 100000 6 194 139 106 8 1 0

36000 X X X X X X X 36000 0 6 4 1 3 3 0

48000 X X X X X X X 48000 1 13 8 5 6 1 0

60000 X X X X X X X 60000 5 133 64 32 18 2 0

75000 X X X X X X X 75000 14 426 288 320 43 6 0

100000 X X X X X X X 100000 4 114 60 90 24 4 0

36000 X X X X X X X 36000 0 1 1 0 1 0 0

48000 X X X X X X X 48000 0 6 4 3 2 2 0

60000 X X X X X X X 60000 1 16 9 9 3 4 0

75000 X X X X X X X 75000 1 121 64 70 16 5 0

100000 X X X X X X X 100000 0 23 22 22 28 5 0

2005 thru 2007MY FreeStyle

Plan Years
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New Contract Counts
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PE11-018 Extended Service Plan Contract Coverage
Coverage for Base Part # 9E926 (BODY ASY-AIR CHARGE)

Appendix F

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X 48000 4 63 26 5 1 1 0

60000 X X X X X X X 60000 9 135 69 27 0 0 0

75000 X X X X X X X 75000 6 54 59 22 0 0 0

100000 X X X X X X X 100000 2 74 40 18 0 0 0

48000 X X X X X X X 48000 3 72 31 15 8 2 0

60000 X X X X X X X 60000 3 96 72 44 11 0 0

75000 X X X X X X X 75000 6 206 114 92 8 1 0

100000 X X X X X X X 100000 7 286 177 125 5 0 0

36000 X X X X X X X 36000 2 37 15 33 5 2 0

48000 X X X X X X X 48000 9 95 32 44 15 8 0

60000 X X X X X X X 60000 50 907 630 579 64 18 0

75000 X X X X X X X 75000 100 2445 1675 1226 83 10 0

100000 X X X X X X X 100000 34 1113 894 784 63 2 0

36000 X X X X X X X 36000 4 89 40 64 22 7 0

48000 X X X X X X X 48000 5 120 41 92 42 19 1

60000 X X X X X X X 60000 42 1278 821 804 177 59 0

75000 X X X X X X X 75000 66 2251 1809 2132 310 59 2

100000 X X X X X X X 100000 18 579 588 807 175 18 0

36000 X X X X X X X 36000 1 33 13 21 14 13 1

48000 X X X X X X X 48000 0 50 36 42 29 12 0

60000 X X X X X X X 60000 5 149 96 166 72 35 1

75000 X X X X X X X 75000 9 248 186 308 107 38 0

100000 X X X X X X X 100000 10 154 140 221 203 70 2

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

6 Months 6000 X X X X X X X 6 Months 6000 0 0 0 6 1 1 2

1 year 12000 X X X X X X X 1 year 12000 0 0 1 11 7 9 3

2 Years 24000 X X X X X X X 2 Years 24000 0 0 4 69 50 61 63

3 Years 36000 X X X X X X X 3 Years 36000 0 0 5 106 117 128 101

4 Years 48000 X X X X X X X 4 Years 48000 1 0 4 50 87 104 58

5 Years 60000 X X X X X X X 5 Years 60000 0 0 0 0 0 0 11

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

1 year 12000 X X X X X X X 1 year 12000 0 0 2 4 3 2 1

2 Years 24000 X X X X X X X 2 Years 24000 0 0 2 55 69 76 78

3 Years 36000 X X X X X X X 3 Years 36000 0 1 16 179 191 233 93

4 Years 48000 X X X X X X X 4 Years 48000 0 1 8 96 138 165 57

5 Years 60000 X X X X X X X 5 Years 60000 0 0 0 0 0 0 17

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

1 year 12000 X X X X X X X 1 year 12000 0 0 1 6 10 6 6

2 Years 24000 X X X X X X X 2 Years 24000 0 1 10 170 119 135 60

3 Years 36000 X X X X X X X 3 Years 36000 0 7 20 261 331 314 259

4 Years 48000 X X X X X X X 4 Years 48000 0 1 19 342 501 501 107

5 Years 60000 X X X X X X X 5 Years 60000 0 0 0 0 0 0 70
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PE11-018 Extended Service Plan Contract Coverage
Coverage for Base Part # 9E926 (BODY ASY-AIR CHARGE)

Appendix F

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

1 Month 1000 X X X X X X X 1 Month 1000 0 0 0 0 1 2 4

2 Months 3000 X X X X X X X 2 Months 3000 0 0 0 0 3 2 1

3 Months 4000 X X X X X X X 3 Months 4000 0 0 6 125 89 54 48R
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PE11-018 Extended Service Plan Contract Coverage
Coverage for Base Part # 9E926 (BODY ASY-AIR CHARGE)

Appendix F

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

2005 Thru 2007MY Five Hundred

Plan Years
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3 Years

48000 X X X X X X X 48000 1 17 68 1 0 0 0

60000 X X X X X X X 60000 0 6 1 1 0 0 0

75000 X X X X X X X 75000 0 3 4 0 0 0 0

100000 X X X X X X X 100000 0 9 27 27 0 0 0

48000 X X X X X X X 48000 1 7 6 4 5 0 0

60000 X X X X X X X 60000 0 7 2 4 0 0 0

75000 X X X X X X X 75000 1 3 6 1 0 0 0

100000 X X X X X X X 100000 2 29 17 18 0 0 0

36000 X X X X X X X 36000 0 2 4 3 0 0 0

48000 X X X X X X X 48000 0 7 3 1 2 0 0

60000 X X X X X X X 60000 2 41 26 18 6 1 0

75000 X X X X X X X 75000 2 55 39 33 6 0 0

100000 X X X X X X X 100000 3 133 199 104 1 0 0

36000 X X X X X X X 36000 0 2 0 2 1 1 0

48000 X X X X X X X 48000 1 9 2 6 4 0 0

60000 X X X X X X X 60000 1 25 13 22 3 1 0

75000 X X X X X X X 75000 1 57 48 59 14 2 0

100000 X X X X X X X 100000 0 43 40 38 3 0 0

36000 X X X X X X X 36000 0 1 0 0 0 0 0

48000 X X X X X X X 48000 0 1 0 0 0 0 0

60000 X X X X X X X 60000 0 7 5 3 1 0 0

75000 X X X X X X X 75000 0 7 6 12 7 0 0

100000 X X X X X X X 100000 0 2 5 5 4 0 0

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X 48000 0 11 5 0 0 0 0

60000 X X X X X X X 60000 2 15 5 1 0 0 0

75000 X X X X X X X 75000 0 19 4 0 0 0 0

100000 X X X X X X X 100000 0 31 13 3 0 0 0

48000 X X X X X X X 48000 2 9 5 2 2 0 0

60000 X X X X X X X 60000 0 19 12 2 2 0 0

75000 X X X X X X X 75000 1 40 12 9 2 0 0

100000 X X X X X X X 100000 3 114 127 43 0 0 0

36000 X X X X X X X 36000 1 16 13 4 3 0 0

48000 X X X X X X X 48000 3 12 5 4 1 3 0

60000 X X X X X X X 60000 23 208 108 31 11 1 0

75000 X X X X X X X 75000 26 357 253 170 13 0 0

100000 X X X X X X X 100000 11 245 184 107 6 0 0

36000 X X X X X X X 36000 0 17 9 7 2 0 0

48000 X X X X X X X 48000 1 24 16 8 3 0 0

60000 X X X X X X X 60000 12 174 83 58 21 6 0

75000 X X X X X X X 75000 24 521 317 294 52 10 0

100000 X X X X X X X 100000 4 89 74 96 22 2 0

36000 X X X X X X X 36000 0 8 5 2 0 0 0

48000 X X X X X X X 48000 0 18 4 2 2 2 0

60000 X X X X X X X 60000 2 46 19 23 12 0 0

75000 X X X X X X X 75000 2 115 53 48 13 4 0

100000 X X X X X X X 100000 1 20 14 17 13 5 0
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PE11-018 Extended Service Plan Contract Coverage
Coverage for Base Part # 9E926 (BODY ASY-AIR CHARGE)

Appendix F

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

48000 X X X X X X X 48000 9 64 16 7 3 0 0

60000 X X X X X X X 60000 8 101 86 30 1 0 0

75000 X X X X X X X 75000 6 110 79 30 0 0 0

100000 X X X X X X X 100000 4 128 84 54 0 0 0

48000 X X X X X X X 48000 5 72 50 13 8 5 0

60000 X X X X X X X 60000 17 113 96 78 5 1 0

75000 X X X X X X X 75000 7 221 147 102 8 1 0

100000 X X X X X X X 100000 18 414 313 206 4 1 0

36000 X X X X X X X 36000 8 117 56 91 22 5 0

48000 X X X X X X X 48000 9 161 66 86 33 4 1

60000 X X X X X X X 60000 90 1426 939 879 96 24 0

75000 X X X X X X X 75000 138 3288 2089 1531 107 7 0

100000 X X X X X X X 100000 71 1347 1090 992 70 5 0

36000 X X X X X X X 36000 11 296 132 185 69 31 2

48000 X X X X X X X 48000 13 262 91 165 88 45 1

60000 X X X X X X X 60000 101 1992 1255 1247 256 102 1

75000 X X X X X X X 75000 104 2715 2073 2436 314 60 0

100000 X X X X X X X 100000 28 620 591 710 150 19 1

36000 X X X X X X X 36000 7 115 51 97 52 23 0

48000 X X X X X X X 48000 6 142 43 95 70 37 1

60000 X X X X X X X 60000 11 318 225 255 131 62 4

75000 X X X X X X X 75000 9 371 250 375 110 37 0

100000 X X X X X X X 100000 6 154 124 227 190 60 1

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

6 Months 6000 X X X X X X X 6 Months 6000 0 0 0 7 2 2 2

1 Year 12000 X X X X X X X 1 Year 12000 0 0 0 17 2 10 12

2 Years 24000 X X X X X X X 2 Years 24000 0 0 2 99 72 87 63

3 Years 36000 X X X X X X X 3 Years 36000 0 0 8 116 109 106 102

4 Years 48000 X X X X X X X 4 Years 48000 0 0 1 45 79 114 42

5 Years 60000 X X X X X X X 5 Years 60000 0 0 0 0 0 0 15

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

1 Year 12000 X X X X X X X 1 Year 12000 0 0 0 13 5 2 3

2 Years 24000 X X X X X X X 2 Years 24000 0 0 6 70 94 116 89

3 Years 36000 X X X X X X X 3 Years 36000 0 1 17 189 227 229 98

4 Years 48000 X X X X X X X 4 Years 48000 0 2 8 96 135 132 56

5 Years 60000 X X X X X X X 5 Years 60000 0 0 0 0 0 0 17

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

1 Year 12000 X X X X X X X 1 Year 12000 0 0 0 11 10 9 17

2 Years 24000 X X X X X X X 2 Years 24000 0 1 11 216 136 182 92

3 Years 36000 X X X X X X X 3 Years 36000 0 1 30 297 396 337 344

4 Years 48000 X X X X X X X 4 Years 48000 0 2 18 313 511 493 170

5 Years 60000 X X X X X X X 5 Years 60000 0 0 0 0 0 0 110
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PE11-018 Extended Service Plan Contract Coverage
Coverage for Base Part # 9E926 (BODY ASY-AIR CHARGE)

Appendix F

Time Mileage 2004 2005 2006 2007 2009 2010 2011 Time Mileage 2004 2005 2006 2007 2009 2010 2011

1 Month 1000 X X X X X X X 1 Month 1000 0 0 0 0 4 1 2

2 Months 3000 X X X X X X X 2 Months 3000 0 0 0 0 6 7 4

3 Months 4000 X X X X X X X 3 Months 4000 0 12 143 152 106 56
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DRIVEABILITY CONCERNS DURING DECELERATION TSB 05-6-2

FORD:
2005 Freestyle

This article supersedes TSB 04-24-02 to update the WARRANTY STATUS: Eligible Under Provisions Of
vehicle build date information only. New Vehicle Limited

Warranty Coverage
ISSUE OPERATION DESCRIPTION TIME
Some 2005 Freestyle vehicles equipped with a 3.0L 050602A 2005 Freestyle: Check For 0.7 Hr.
4-valve engine and the continuously variable Diagnostic Trouble Codes
transaxle (CVT), built on or before 10/13/2004, may And Reprogram The
exhibit intermittent driveability concerns on Powertrain Control Module
deceleration, and/or during turning maneuvers, with (Includes Time For Road
the engine at normal operating temperature. Test To Verify Concern)

(Do Not Use With 12650D,
ACTION 12650D84)
Reprogram the powertrain control module (PCM) to DEALER CODING
the latest calibration using WDS release B34.4 or CONDITION
higher. Calibration files may also be obtained at BASIC PART NO. CODE
www.motorcraft.com. RECAL 04

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do
the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper
vehicle service. The procedures should not be performed by “do-it-yourselfers”. Do not assume that a condition described affects your car or truck. Contact a
Ford, Lincoln, or Mercury dealership to determine whether the Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation
determine Warranty and/or Extended Service Plan coverage unless stated otherwise in the TSB article.The information in this Technical Service Bulletin
(TSB) was current at the time of printing. Ford Motor Company reserves the right to supercede this information with updates.The most recent information is
available through Ford Motor Company’s on-line technical resources.

Copyright © 2005 Ford Motor Company PAGE 1



Special Service Messages (SSMs): 
 

Article Number:     21103 

Article Type:           S 

Title: 

2007-2010 MODEL YEAR GAS ENGINE VEHICLES - HIGHER THAN NORMAL IDLE SPEEDS 

Text: 

SOME 2007-2010 MODEL YEAR VEHICLES EQUIPPED WITH A GAS ENGINE, WITH LESS THAN 50TOTAL 

STARTS, OR LESS THAN 5 CONTINUOUS MILES OF DRIVING BETWEEN STARTS, MAY EXHIBIT HIGHER 

THAN NORMAL ENGINE IDLE SPEEDS. PLEASE INFORM THE CUSTOMER THIS IS A NORMAL 

CHARACTERISTIC. SERVICE SHOULD NOT ATTEMPT REPAIR. AFTER 5 CONSECUTIVE MILES OR 50 

STARTS, THE IDLE SHOULD RETURN TO NORMAL. 

Vehicles: 

 2007-2010  CROWN VICTORIA (00015) 

 2007-2010  E-SERIES (00016) 

 2007-2010  EDGE (00176) 

 2007-2010  ESCAPE (00130) 

 2007  ESCAPE HYBRID (00162) 

 2007-2010  EXPEDITION (00026) 

 2007-2010  EXPLORER (00110) 

 2007-2010  EXPLORER 4DR (00134) 

 2007-2010  F-SERIES LD (00029) 

 2007-2010  F-SERIES SUPER DUTY (00028) 

 2007-2009  FIVE HUNDRED (00165) 

 2007-2010  FOCUS (00122) 

 2007  FREESTYLE (00166) 

 2007-2010  FUSION (00170) 

 2007-2010  GRAND MARQUIS (00044) 

 2007-2010  MARINER (00163) 

 2007  MARINER HYBRID (00174) 

 2007-2008  MARK LT (00173) 

 2007-2010  MILAN (00171) 

 2009-2010  MKS (00190) 

 2010  MKT (00194) 

 2007-2010  MKX (00177) 

 2007-2010  MKZ (00179) 

 2007-2010  MUSTANG (00071) 

 2007-2010  NAVIGATOR (00106) 

 2007-2010  RANGER (00081) 

 2008-2009  SABLE (00082) 

 2009-2010  TAURUS (00117) 

 2007-2010  TOWN CAR (00094)  
Symptom Code:   

619400  DRIVEABILITY IDLE - FAST IDLE  
 
 
 
 
 
 
 
 
 
 
 



Article Number:     21853 

Article Type:           S 

Title: 

2007-2012 MODEL YEAR GAS ENGINE VEHICLES - HIGHER THAN NORMAL IDLE SPEEDS 

Text: 

VEHICLES EQUIPPED WITH A GAS ENGINE, WITH LESS THAN 50 TOTAL STARTS, OR LESS THAN 5 

CONTINUOUS MILES OF DRIVING BETWEEN STARTS, MAY EXHIBIT HIGHER THAN NORMAL ENGINE IDLE 

SPEEDS. PLEASE INFORM THE CUSTOMER THIS IS A NORMAL CHARACTERISTIC. SERVICE SHOULD NOT 

ATTEMPT REPAIR. AFTER 5 CONSECUTIVE MILES OR 50 STARTS, THE IDLE SHOULD RETURN TO NORMAL. 

Vehicles: 

 2007-2011  CROWN VICTORIA (00015) 

 2007-2011  E-SERIES (00016) 

 2007-2011  EDGE (00176) 

 2007-2011  ESCAPE (00130) 

 2007  ESCAPE HYBRID (00162) 

 2007-2011  EXPEDITION (00026) 

 2007-2010  EXPLORER (00110) 

 2007-2011  EXPLORER 4DR (00134) 

 2007-2011  F-SERIES MOTORHOME/COMMERCIAL (00175) 

 2007-2011  F-SERIES SUPER DUTY (00028) 

 2011  FIESTA (00038) 

 2007  FIVE HUNDRED (00165) 

 2009-2011  FLEX (00189) 

 2007-2012  FOCUS (00122) 

 2007  FREESTAR (00158) 

 2007  FREESTYLE (00166) 

 2007-2011  FUSION (00170) 

 2007-2011  GRAND MARQUIS (00044) 

 2007-2011  MARINER (00163) 

 2007  MARINER HYBRID (00174) 

 2007-2008  MARK LT (00173) 

 2007-2011  MILAN (00171) 

 2009-2011  MKS (00190) 

 2010-2011  MKT (00194) 

 2007-2011  MKX (00177) 

 2007-2011  MKZ (00179) 

 2007  MONTEGO (00167) 

 2007-2010  MOUNTAINEER (00070) 

 2007-2011  MUSTANG (00071) 

 2007-2011  NAVIGATOR (00106) 

 2007-2011  RANGER (00081) 

 2008-2009  SABLE (00082) 

 2007-2011  TAURUS (00117) 

 2008-2009  TAURUS X (00185) 

 2007-2011  TOWN CAR (00094) 

 2010-2011  TRANSIT CONNECT (00153)  
Symptom Code:   

600000  DRIVEABILITY 

617000  DRIVE-IDLE  

619400  DRIVEABILITY IDLE - FAST IDLE  
 
 
 
 
 
 
 



Article Number:     18106 

Article Type:           S 

Title: 

2005 FIVE HUNDRED/FREESTYLE/MONTEGO - HIGH IDLE AT LOW MILEAGE 

Text: 

SOME 2005 FIVE HUNDRED, FREESTYLE, AND MONTEGO VEHICLES WITH LESS THAN 50 STARTS, OR 

LESS THAN 4 CONTINUOUS MILES OF DRIVING BETWEEN STARTS, MAY EXHIBIT HIGHER THAN NORMAL 

ENGINE IDLE SPEEDS. THIS IS A NORMAL CHARACTERISTIC, SO DO NOT ATTEMPT REPAIR. THE 

CONCERN WILL CORRECT ITSELF AFTER 50 STARTS OR 4 CONTINUOUS MILES OF DRIVING. 

Vehicles: 

 2005  FIVE HUNDRED (00165) 

 2005  FREESTYLE (00166) 

 2005  MONTEGO (00167)  
Symptom Code:   

503000  DRIVELINE AUTO TRANS ENGAGEMENT CONCERNS 

617400  DRIVEABILITY IDLE - SLOW RETURN TO IDLE  

619400  DRIVEABILITY IDLE - FAST IDLE   
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Article Number:     18156 

Article Type:           S 

Title: 

2005 ALL VEHICLES WITH GASOLINE POWERED ENGINES - HIGH IDLE AT LOW MILEAGE 

Text: 

ALL 2005 VEHICLES EQUIPPED WITH GASOLINE POWERED ENGINES WITH LESS THAN 5 CONTINUOUS 

MILES (8 KM) OF DRIVING BETWEEN STARTS, OR LESS THAN 50 STARTS, MAY EXHIBIT HIGHER THAN 

NORMAL ENGINE IDLE SPEEDS. THIS IS A NORMAL CHARACTERISTIC, SO DO NOT ATTEMPT REPAIR. 

AFTER 5 CONSECUTIVE MILES (8 KM) OF DRIVING OR 50 STARTS THE IDLE SHOULD RETURN TO NORMAL. 

REFER TO THE PC/ED FOR ADDITIONAL INFORMATION. 

Vehicles: 

 2005  AVIATOR (00152) 

 2005  CROWN VICTORIA (00015) 

 2005  E-SERIES (00016) 

 2005  ESCAPE (00130) 

 2005  EXCURSION (00126) 

 2005  EXPEDITION (00026) 

 2005  EXPLORER (00110) 

 2005  EXPLORER 4DR (00134) 

 2005  F-SERIES LD (00029) 

 2005  F-SERIES SUPER DUTY (00028) 

 2005  FIVE HUNDRED (00165) 

 2005  FOCUS (00122) 

 2005  FORD GT (00164) 

 2005  FREESTAR (00158) 

 2005  FREESTYLE (00166) 

 2005  GRAND MARQUIS (00044) 

 2005  LS (00124) 

 2005  MARINER (00163) 

 2005  MEDIUM TRUCK (00067) 

 2005  MONTEGO (00167) 

 2005  MONTEREY (00156) 

 2005  MOUNTAINEER (00070) 

 2005  MUSTANG (00071) 

 2005  NAVIGATOR (00106) 

 2005  RANGER (00081) 

 2005  SABLE (00082) 

 2005  TAURUS (00117) 

 2005  THUNDERBIRD (00092) 

 2005  TOWN CAR (00094)  
Symptom Code:   

617400  DRIVEABILITY IDLE - SLOW RETURN TO IDLE 

619400  DRIVEABILITY IDLE - FAST IDLE  
 
 
 
 
 
 
 
 
 
 
 
 
 



Article Number:     18784 

Article Type:           S 

Title: 

2006 MULTIPLE VEHICLES - GAS ENGINE VEHICLES WITH HIGHER THAN NORMAL IDLE SPEEDS 

Text: 

SOME 2006 GAS ENGINE EQUIPPED VEHICLES WITH LESS THAN 50 STARTS, OR LESS THAN 5 

CONTINUOUS MILES OF DRIVING BETWEEN STARTS, MAY EXHIBIT HIGHER THAN NORMAL ENGINE IDLE 

SPEEDS. THIS IS A NORMAL CHARACTERISTIC, SO DO NOT ATTEMPT REPAIR. AFTER 5 CONSECUTIVE 

MILES OR 50 STARTS, THE IDLE SHOULD RETURN TO NORMAL, REFER TO THE PCED FOR ADDITIONAL 

INFORMATION. 

Vehicles: 

 2006  2006 ZEPHER (00172) 

 2006  CROWN VICTORIA (00015) 

 2006  E-SERIES (00016) 

 2006  ESCAPE (00130) 

 2006  EXPEDITION (00026) 

 2006  EXPLORER 4DR (00134) 

 2006  F-SERIES LD (00029) 

 2006  F-SERIES SUPER DUTY (00028) 

 2006  FIVE HUNDRED (00165) 

 2006  FOCUS (00122) 

 2006  FORD GT (00164) 

 2006  FREESTAR (00158) 

 2006  FREESTYLE (00166) 

 2006  FUSION (00170) 

 2006  GRAND MARQUIS (00044) 

 2006  LS (00124) 

 2006  MARINER (00163) 

 2006  MARK LT (00173) 

 2006  MILAN (00171) 

 2006  MONTEGO (00167) 

 2006  MONTEREY (00156) 

 2006  MOUNTAINEER (00070) 

 2006  MUSTANG (00071) 

 2006  NAVIGATOR (00106) 

 2006  RANGER (00081) 

 2006  TOWN CAR (00094)  
Symptom Code:   

617400  DRIVEABILITY IDLE - SLOW RETURN TO IDLE 

619400  DRIVEABILITY IDLE - FAST IDLE   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Article Number:     19508 

Article Type:           S 

Title: 

2007 MULTIPLE VEHICLES - GAS ENGINE VEHICLES WITH HIGHER THAN NORMAL IDLE SPEEDS 

Text: 

SOME 2007 VEHICLES EQUIPPED WITH A GAS ENGINE, WITH LESS THAN 50 TOTAL STARTS, OR LESS 

THAN 5 CONTINUOUS MILES OF DRIVING BETWEEN STARTS, MAY EXHIBIT HIGHER THAN NORMAL 

ENGINE IDLE SPEEDS. PLEASE INFORM THE CUSTOMER THIS IS A NORMAL CHARACTERISTIC. SERVICE 

SHOULD NOT ATTEMPT REPAIR. AFTER 5 CONSECUTIVE MILES OR 50 STARTS, THE IDLE SHOULD 

RETURN TO NORMAL. 

Vehicles: 

 2007  CROWN VICTORIA (00015) 

 2007  E-SERIES (00016) 

 2007  EDGE (00176) 

 2007  ESCAPE (00130) 

 2007  ESCAPE HYBRID (00162) 

 2007  EXPEDITION (00026) 

 2007  EXPLORER (00110) 

 2007  EXPLORER 4DR (00134) 

 2007  F-SERIES LD (00029) 

 2007  F-SERIES SUPER DUTY (00028) 

 2007  FIVE HUNDRED (00165) 

 2007  FOCUS (00122) 

 2007  FREESTYLE (00166) 

 2007  FUSION (00170) 

 2007  GRAND MARQUIS (00044) 

 2007  MARINER (00163) 

 2007  MARINER HYBRID (00174) 

 2007  MARK LT (00173) 

 2007  MILAN (00171) 

 2007  MONTEGO (00167) 

 2007  MOUNTAINEER (00070)  
Symptom Code:   

606000  DRIVE-PERFORMANCE  

617400  DRIVEABILITY IDLE - SLOW RETURN TO IDLE 

619400  DRIVEABILITY IDLE - FAST IDLE   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Article Number:     20053 

Article Type:           S 

Title: 

2007-2008 MODEL YEAR GAS ENGINE VEHICLES - HIGHER THAN NORMAL IDLE SPEEDS 

Text: 

SOME 2007-2008 MODEL YEAR VEHICLES EQUIPPED WITH A GAS ENGINE, WITH LESS THAN 50TOTAL 

STARTS, OR LESS THAN 5 CONTINUOUS MILES OF DRIVING BETWEEN STARTS, MAY EXHIBIT HIGHER 

THAN NORMAL ENGINE IDLE SPEEDS. PLEASE INFORM THE CUSTOMER THIS IS A NORMAL 

CHARACTERISTIC. SERVICE SHOULD NOT ATTEMPT REPAIR. AFTER 5 CONSECUTIVE MILES OR 50 

STARTS, THE IDLE SHOULD RETURN TO NORMAL. 

Vehicles: 

 2007-2008  CROWN VICTORIA (00015) 

 2007-2008  E-SERIES (00016) 

 2007-2008  EDGE (00176) 

 2007-2008  ESCAPE (00130) 

 2007  ESCAPE HYBRID (00162) 

 2007-2008  EXPEDITION (00026) 

 2007-2008  EXPLORER (00110) 

 2007-2008  EXPLORER 4DR (00134) 

 2007-2008  F-SERIES LD (00029) 

 2007-2008  F-SERIES SUPER DUTY (00028) 

 2007  FIVE HUNDRED (00165) 

 2007-2008  FOCUS (00122) 

 2007  FREESTYLE (00166) 

 2007-2008  FUSION (00170) 

 2007-2008  GRAND MARQUIS (00044) 

 2007-2008  MARINER (00163) 

 2007  MARINER HYBRID (00174) 

 2007-2008  MARK LT (00173) 

 2007-2008  MILAN (00171) 

 2007-2008  MKX (00177) 

 2007-2008  MKZ (00179) 

 2007-2008  MUSTANG (00071) 

 2007-2008  NAVIGATOR (00106) 

 2007-2008  RANGER (00081) 

 2007-2008  SABLE (00082) 

 2007-2008  TOWN CAR (00094)  
Symptom Code:   

617000  DRIVE-IDLE  

619400  DRIVEABILITY IDLE - FAST IDLE  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Article Number:     20564 

Article Type:           S 

Title: 

2007-2009 MODEL YEAR GAS ENGINE VEHICLES - HIGHER THAN NORMAL IDLE SPEEDS 

Text: 

SOME 2007-2009 MODEL YEAR VEHICLES EQUIPPED WITH A GAS ENGINE, WITH LESS THAN 50TOTAL 

STARTS, OR LESS THAN 5 CONTINUOUS MILES OF DRIVING BETWEEN STARTS, MAY EXHIBIT HIGHER 

THAN NORMAL ENGINE IDLE SPEEDS. PLEASE INFORM THE CUSTOMER THIS IS A NORMAL 

CHARACTERISTIC. SERVICE SHOULD NOT ATTEMPT REPAIR. AFTER 5 CONSECUTIVE MILES OR 50 

STARTS, THE IDLE SHOULD RETURN TO NORMAL. 

Vehicles: 

 2007-2009  CROWN VICTORIA (00015) 

 2007-2009  E-SERIES (00016) 

 2007-2009  EDGE (00176) 

 2007-2009  ESCAPE (00130) 

 2007  ESCAPE HYBRID (00162) 

 2007-2009  EXPEDITION (00026) 

 2007-2009  EXPLORER (00110) 

 2007-2009  EXPLORER 4DR (00134) 

 2007-2009  F-SERIES LD (00029) 

 2007-2009  F-SERIES SUPER DUTY (00028) 

 2007-2009  FIVE HUNDRED (00165) 

 2007-2009  FOCUS (00122) 

 2007  FREESTYLE (00166) 

 2007-2009  FUSION (00170) 

 2007-2008  GRAND MARQUIS (00044) 

 2007-2009  MARINER (00163) 

 2007  MARINER HYBRID (00174) 

 2007-2008  MARK LT (00173) 

 2007-2009  MILAN (00171) 

 2007-2009  MKX (00177) 

 2007-2009  MKZ (00179) 

 2007-2009  MUSTANG (00071) 

 2007-2009  NAVIGATOR (00106) 

 2007-2009  RANGER (00081) 

 2007-2009  SABLE (00082) 

 2007-2009  TOWN CAR (00094)  
Symptom Code:   

617000  DRIVE-IDLE  

619400  DRIVEABILITY IDLE - FAST IDLE  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Article Number:     21050 

Article Type:           S 

Title: 

2007-2010 MULTIPLE VEHICLE LINE - GAS ENGINE - HIGHER THAN NORMAL IDLE SPEEDS 

Text: 

SOME 2007-2010 VEHICLES EQUIPPED WITH A GAS ENGINE, WITH LESS THAN 50 TOTAL STARTS, OR LESS 

THAN 5 CONTINUOUS MILES OF DRIVING BETWEEN STARTS, MAY EXHIBIT HIGHER THAN NORMAL 

ENGINE IDLE SPEEDS. PLEASE INFORM THE CUSTOMER THIS IS A NORMAL CHARACTERISTIC. SERVICE 

SHOULD NOT ATTEMPT REPAIR. AFTER 5 CONSECUTIVE MILES OR 50 STARTS, THE IDLE SHOULD 

RETURN TO NORMAL. 

Vehicles: 

 2007-2010  CROWN VICTORIA (00015) 

 2007-2010  E-SERIES (00016) 

 2007-2010  EDGE (00176) 

 2007-2010  ESCAPE (00130) 

 2007-2010  EXPEDITION (00026) 

 2007-2010  EXPLORER (00110) 

 2007-2010  EXPLORER 4DR (00134) 

 2007-2010  F-SERIES LD (00029) 

 2007-2009  F-SERIES MOTORHOME/COMMERCIAL (00175) 

 2007-2010  F-SERIES SUPER DUTY (00028) 

 2007  FIVE HUNDRED (00165) 

 2009-2010  FLEX (00189) 

 2007-2010  FOCUS (00122) 

 2007  FREESTAR (00158) 

 2007  FREESTYLE (00166) 

 2007-2010  FUSION (00170) 

 2007-2010  GRAND MARQUIS (00044) 

 2007-2010  MARINER (00163) 

 2007-2008  MARK LT (00173) 

 2007-2010  MILAN (00171) 

 2009-2010  MKS (00190) 

 2010  MKT (00194) 

 2007-2010  MKX (00177) 

 2007-2010  MKZ (00179) 

 2007  MONTEGO (00167) 

 2007-2010  MOUNTAINEER (00070) 

 2007-2010  MUSTANG (00071) 

 2007-2010  NAVIGATOR (00106) 

 2007-2010  RANGER (00081) 

 2008-2009  SABLE (00082) 

 2007-2010  TAURUS (00117) 

 2008-2009  TAURUS X (00185) 

 2007-2010  TOWN CAR (00094) 

 2010  TRANSIT CONNECT (00153)  
Symptom Code:   

600000  DRIVEABILITY 

617000  DRIVE-IDLE  

619400  DRIVEABILITY IDLE - FAST IDLE  
 



Internal Service Messages (ISMs): 
 

ArticleType 

: ISM 

ArticleNumber : 06-01-

016 

Entered Date 

: 01/11/2006 

Times Recommended 

: 117 

Date is displayed in MM/DD/CCYY format  
  

 

SURGE CONCERN AFTER TSB 05-17-05 - ADDITIONAL DIAGNOSTICS TO 

DETERMINE IF DRIVABILITY INDUCED : 

SOME 2005-2006 FREESTYLE, FIVE 

HUNDRED AND MONTEGO VEHICLES 

EQUIPPED WITH A CVT TRANSAXLE, 

MAY EXHIBIT A SURGE CONCERN. 

VERIFY THAT THE FLUID LEVEL IS 

SET CORRECTLY. IF THE VEHICLE 

WAS BUILT BEFORE 8/2/05 VERIFY 

THAT THE TSB 05-17-05 HAS BEEN 

PERFORMED, UPDATING THE PCM 

TO THE LATEST LEVEL OF 

CALIBRATION. MONITOR THE 

VAR_CMD, VAR_MES, TSS_SRC, RPM, 

TCC AMP AND SPD_PULA PID'S 

DURING A ROAD TEST. PROPER 

TRANSMISSION OPERATION WILL 

SHOW VAR_CMD AND VAR_MES 

PID'S MIRROR. THE TSS_SRC AND 

SPD_PULA PID'S SHOULD READ THE 

SAME INDICATING NO FORWARD 

CLUTCH SLIP. MONITOR THE 

TSS_SRC, RPM, AND TCC AMP PID'S, 

NOTE: BETWEEN 300-700MA THE 

TORQUE CONVERTER IS 

COMMANDED ON. THE TSS_SRC AND 

RPM SHOULD MATCH WITH A TCC 

AMP COMMAND NEAR 700MA. IF 

DURING A ROAD TEST ALL PID'S 

VIEWED OPERATE NORMALLY AS 

COMMANDED, THE SURGE MAY BE 

RELATED TO ENGINE 

DRIVEABILITY. BEFORE ANY 

TRANSMISSION 

REPLACEMENT/REPAIR IS 

RECOMMENDED FOR A SURGE, 

HAVE TECH TRY DISCONNECTING 

THE FRP TO VERIFY IF THE 

     



CONCERN CHANGES, OR GRAPH OUT 

FRP AND MONITOR FOR A SLIGHT 

FUEL PRESSURE FLUCTUATION. IF 

THE CONCERN IS RELATED TO FUEL 

PRESSURE, SUSPECT POSSIBLE FUEL 

PUMP OR FRP CONCERN. AUTHOR: 

BKREIN@FORD.COM X-2482930  
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From: Pulay, Kirk (K.) 
Sent: Wednesday, March 30, 2011 4:15 PM 
To: Tran, Dan (D.H.) 
Cc: White, Stephen (S.M.); Shanahan, John (J.L.); Dame, Andrew (A.C.); 

Zimlich, Glenn (G.A.); Misangyi, Pete (P.W.); Post, Kyle (K.R.); Langley, 
Scott (C.S.) 

Subject: RE: 05/06/07 MY Freestyle Sludge Comp. 
 
Attachments: Document.pdf 
Dan, 
 We located 2 returned low flow parts with hes / surge / underspeed complaints.  I'll leave 
them on my desk. 
 Water heat was removed during 2006 MY.  The 6F9E is the non-water heat version of the 
5F9E throttle and they are interchangeable.  See attached file for details on procedure. 
 

Document.pdf (271 
KB)

 
 
Kirk Pulay 
Component C - Hardware/Controls Interface 
Building 1, 2nd Floor, Cubical 12B098 
Phone: (313) 805-9370 
Fax: (313) 248-9026 
 
 
 
_____________________________________________  
From:  Tran, Dan (D.H.)   
Sent: Wednesday, March 30, 2011 1:59 PM 
To: Pulay, Kirk (K.) 
Cc: White, Stephen (S.M.); Shanahan, John (J.L.); Dame, Andrew (A.C.); Zimlich, Glenn (G.A.); Misangyi, 

Pete (P.W.); Post, Kyle (K.R.) 
Subject: 05/06/07 MY Freestyle Sludge Comp. 
 
Kirk, 
 
John Shanahan asked me to contact you to find out if you can provide a returned  2006 MY 
Freestyle ETB for one of our vehicles to demonstrate the Freestyle sludge issue that we are 
having in the field.  The team is working on a service fix for the 05/06/07MY  Freestyle vehicles 
but want to see the issue visually. 
 
Also, I had a sludge D219 ETB you provide few years ago.  The part number was 6F9E-AB.  It 
looks different with the one we have in our 2006MY Freestyle vehicle which had a water cooling 
line on it.   Do you think I can use this for all 3 model years to complete our calibration works and 
DV's for the service fix releases?   
 
Thanks! 
 
Regards, 

Dan H. Tran 
ETC Monitor Calibration 
mailto:dtran@ford.com- (313) 805-7234  
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2005, 2006 and 2007 
Freestyle ETB/ TPS Warranty 

5/20/2011
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2005-2007 Model Year Freestyle and Five Hundred Warranty Summary
All Part Causals - Driving Conditions

(per AWS U.S. Claims as of 5/20/2011 - CCC of D11, D37, D41, D43) 
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2005-2007 Model Year Freestyle and Five Hundred Warranty Summary  by 
Driving Conditions - All Part Causals - Surge/UA only

 (per AWS U.S. Claims as of 5/20/2011 - CCC of D11, D37, D41, D43) 
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2005-2007 Model Year Freestyle and Five Hundred Warranty Summary
Low Speed Conditions - All Part Causals - Surge/UA only

 (per AWS U.S. Claims as of 5/20/2011 - CCC of D11, D37, D41, D43) 
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Surge y
Causal Part (All)
UA (All)
High RPM (All)
Drive_Line (All)
Event (Multiple Items)
Model_Year (All)

Count of VIN Transmission
Vehicle_Description 6 SPD AUTO TRANS AISIN F21 CVT SEL SHFT A/T ZF/FORD Grand Total
FIVE HUNDRED 158 84 242
FREESTYLE 226 226
Grand Total 158 310 468

PE11-018 000121



Production Month Volume Claims Design Level Total Volume Total Claims Rate (R/1000)
2004-02 7 0 CTS TPS - Heated TB 75661 48 0.63
2005-07 3798 0 CTS TPS Redesign - Non Heated TB 65255 71 1.09
2006-07 0 0 ALPS TPS - Non Heated TB 28131 28 1.00
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AWS Claims thru 5202011
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Event Location Allegation Note TSB Num
AWS 6381022 36 D41 BODY ASY-AIR VEHICLE LUNG COMPLETED IDS TES 403.79 72.78 476.57 lunge y y y y TB At Idle or Stop Stop Light or Sign
AWS 3296224 9 D11 PROCESSOR A IDLES HIGH ONSTAR TESTED, PERFO 0 105.07 105.07 y y Recal At Idle or Stop Highway
AWS 2141954 11 D11 WIRE SPEED C CUSTOMER ST PERFORMED ROAD T 0 64.5 64.5 y y NPF While Driving Highway 100 MPH
AWS 4770026 36 D41 BODY ASY-AIR DRIVEABILITY CROADTEST, EEC TEST 456.91 58.71 515.62 accel y y TB While Driving Highway
AWS 6299245 51 D11 BODY ASY-AIR DIAGNOSTIC SEVERIFIED THE CONCE 347.1 147.33 522.55 y y y TB At Idle or Stop Garage or Driveway
AWS 8773305 36 D41 BODY ASY-AIR TUNE UP DEPT 327 EEC DIAGNOSIS, 252.74 129.97 382.71 surg y y y TB At Idle or Stop unk
AWS 5584418 38 D11 BODY ASY-AIR INSTALL SOP B9E926 OPEN CIRC   YK 403.79 109.24 513.03 y y y TB Put in Gear unk
AWS 6585286 23 D41 DIAGNOSIS CUST STATES C32637 CHECK FOR SU 0 77.7 77.7 surg y NPF While Driving unk 40 MPH
AWS 6753762 31 D41 BODY ASY-AIR CHECK AND AD57130 9E926 42 DIAG 142.95 157.62 508.36 surg y y TB Low Speed Manuv Parking Lot
AWS 4850644 34 D11 BODY ASY-AIR WHEN GOING T72274 EEC TEST, ONL 336.49 70.75 427.43 y y TB Low Speed Manuv Drive Thru
AWS 7960334 41 D11 ECC PROCESS IDLES TOO FASCP:RECALEM              0 35.94 35.94 y y Recal At Idle or Stop unk TSB 06 20 07
AWS 7030505 35 D41 CONTROL ASY CUSTOMER ST VALVE BODY PERFOR 1111.39 168.98 1327.23 y Valve Body While Driving unk TSB 07 26 09
AWS 8132206 37 D11 DIAGNOSIS CUSTOMER ST 17593 DIDNT HEAR AN 0 17 17 y NPF At Idle or Stop unk
AWS 6234251 33 D11 BODY ASY-AIR CUSTOMER ST ROAD TESTED AND V 355.23 106.22 517.45 y y y TB At Idle or Stop Stop Light or Sign
AWS 3358126 18 D11 DIAGNOSIS OWNER REPOREEC TEST USING IDS 0 18.4 18.4 y y NPF At Idle or Stop unk
AWS 3136460 20 D41 SENDER-ELEC CUSTOMER ST .    EEC DIAG USED ID 169.04 202.33 371.37 y Fuel Pump Unknown unk
AWS 6329499 14 D11 ALTERNATOR LCUST STATES IERRATIC CHARGING 289.04 111.23 400.27 y Alternator Unknown unk
AWS 6259894 42 D41 BODY ASY-AIR CLIENT STATESTHE VEHICLE FEELS S 355.23 79.37 463.02 accel y y y y y TB At Idle or Stop unk Vehicle Accerated
AWS 3319333 9 D41 DIAGNOSIS CUSTOMER ST ROAD TEST DID NOT 0 101.61 101.61 y NPF While Driving unk 0-40 MPH
AWS 4715961 31 D11 BODY ASY-AIR CUST. STATES TECH 111 CK FOR STA 336.49 117.15 453.64 y y y TB At Idle or Stop unk TSB 07 02 02 TSB 07 02 02
AWS 2320142 4 D11 FUEL CHARGINCUSTOMER ST NONE    PERFORMED 0 78.8 78.8 accel y y NPF While Driving unk 60 MPH
AWS 9289706 48 D11 BODY ASY-AIR INTERM CONCEROAD TEST CONFIRM 403.79 107.77 511.56 surg y y y TB Unknown unk
AWS 4820191 23 D11 BODY ASY-AIR ENGINE/IDLE QTEST DROVE,TESTED 336.49 152.95 588.69 y y y TB At Idle or Stop unk
AWS 11594093 63 D41 BODY ASY-AIR CUST SAYS TH EEC DIAG P2106 P061 576.84 141.63 718.47 lunge y y y TB Low Speed Manuv Garage or Drivewa Lunge Forward
AWS 6035504 22 D41 ECC PROCESS DRIVABILITY     TSB 051705 APPLIES C 0 45.28 45.28 lunge,surg y y y Recal Low Speed Manuv Parking Lot: Stop LLunge Forward TSB 05 17 05
AWS 4666753 15 D41 ECC PROCESS DIAGNOSIS       CP:RECAL                    0 38.63 38.63 y Recal While Driving unk 70 MPH TSB 05 17 05
AWS 4198449 14 D41 ECC PROCESS CUSTOMER ST ROAD TEST. TEST EE 0 111 111 surg y Recal While Driving unk 60 MPH TSB 05 17 05
AWS 11143041 50 D41 EGR VALVE AS CUSTOMER ST IDS INSTALL. PULL CO 90.62 130.28 220.9 hit y EGR While Driving unk
AWS 11659813 66 D11 BODY ASY-AIR CUSTOMER ST EEC (QUICK TEST)   D 347.1 118.09 488.71 hit,lurch y y y y TB Low Speed Manuv Parking Lot: Stop LLurch
AWS 11587279 61 D41 BODY ASY-AIR R E C H E C K EFOUND THROTTLE BO 347.1 68.04 441.96 surg y y y y TB Low Speed Manuv unk Take off
AWS 9606898 31 D41 ECC PROCESS CUSTOMER ST SOFTWARE REVISION 0 40.96 40.96 accel,jump,lurch y Recal While Driving Highway
AWS 4623086 14 D41 ECC PROCESS D41   OWNER SRECAL 04    REPROGR 0 45 45 surg y Recal While Driving Highway 1-2 MPH increasTSB 05 17 05
AWS 5559830 21 D41 BODY ASY-AIR CUSTOMER ST TSB 05 25 13    VERIFE 139.47 76.68 216.15 lurch y y y TB While Driving unk City speeds TSB 05 25 13
AWS 390851 1 D41 TRANSMISSIONCHECK ENGINEVERIFIED CHECK ENG 2995 968.61 4238.61 surg y y Trans While Driving unk
AWS 11715506 57 D11 BODY ASY-AIR CUSTOMER ST CHECK ENG LIGHT NO 347.1 111.85 517.32 y y y TB While Driving unk
AWS 982656 1 D41 WIRE ASY MAINCUSTOMER ST MALFUNCTIONING AG 161.97 2238 2399.97 jump y y y unclear While Driving unk 70 MPH
AWS 9363814 34 D11 ECC PROCESS CS: WHEN SLO VERIFIED CONCERN P 0 62.02 62.02 accel,jump y y Recal While Driving unk 20 MPH - Foot oTSB 07 02 02
AWS 5803581 7 D11 ECC PROCESS CUSTOMER ST UPDATE TCM CALIBR 0 113.95 113.95 y y Recal While Driving Highway SSM 18830
AWS 10389869 46 D11 BODY ASY-AIR DRIVABILITY     PERFORMED EEC TES 158.15 139.49 437.64 accel,jerk y y TB Low Speed Manuv unk
AWS 8713149 32 D41 ECC PROCESS CUSTOMER RPTEST DROVE VEH, RA 0 139.57 139.57 jerk y Recal While Driving unk 70 MPH TSB 05 17 05
AWS 2556586 13 D41 ECC PROCESS CUSTOMER ST DIAG, FOUND SSM 05 0 47.01 101.01 rear ended,surg y y Recal Braking Stop Light or Sign TSB 05 17 05
AWS 2959805 6 D41 ECC PROCESS CUST STATES TCHECKED FOR CODE 0 54.11 54.11 surg y Recal While Driving unk 60 MPH TSB 05 17 05
AWS 2231935 10 D11 STARTER MOTOTOWED IN, CUS1    ATTEMPT TO VER 0 93.13 93.13 y NPF While Driving unk 25 MPH
AWS 7250763 23 D41 DIAGNOSIS CUSTOMER ST IDS TEST, SYSTEM PA 0 32.08 32.08 y Recal While Driving unk 30 MPH
AWS 10375315 32 D11 ECC PROCESS C S WAS A PARUNABLE TO DUPLICAT 0 34.78 34.78 surg y Recal Low Speed Manuv Parking Lot
AWS 9580420 38 D11 ECC PROCESS CUSTOMER ST 29948 ROAD TEST   U 0 32 32 y y Recal At Idle or Stop unk TSB 06 20 07
AWS 2380855 4 D41 DIAGNOSIS ONE TIME THE CP:DIAG                       0 77.77 77.77 accel y Recal Unknown unk
AWS 6764996 21 D41 ECC PROCESS CUSTOMER ST TEST DRIVE DID NOT 0 43.24 43.24 surg y Recal At Idle or Stop unk TSB 05 17 05
AWS 7130178 20 D41 ECC PROCESS CUST REQUES REPROGRAM PCM AN 0 43.73 43.73 surg y Recal While Driving unk 50 MPH
AWS 7877026 22 D11 PUMP&BRKT ASD11 DIAG ENGI 10110 KOEO PASS KO 0 169.67 169.67 y y Recal While Driving unk Decel
AWS 4491377 17 D41 BODY ASY-AIR CUSTOMER ST RUN OASIS CHECK TS 142.95 183.03 325.98 accel,surg y y y TB Low Speed Manuv Parking Lot
AWS 8466803 38 D41 SENDER-ELEC WHEN DRIVINGRUN IDS TEST, EEC, F 284.94 219.79 504.73 y Fuel Pump While Driving Highway
AWS 11592254 63 D11 BODY ASY-AIR ENGINE LUNGESTICKING THROTTLE 347.1 94.42 500.78 lunge y y y TB At Idle or Stop Stop Light or Sign Lunged
AWS 11563737 62 D11 BODY ASY-AIR CUSTOMER ST SELF TEST P2106 P06 347.1 105.91 677.01 y y y y TB Unknown unk
AWS 7124856 25 D41 BODY ASY-AIR THE VEH SURGEEC TEST KOEO KOE 139.47 129.62 465.09 surg y y y TB At Idle or Stop unk
AWS 2218579 8 D41 ECC PROCESS CUSTOMER ST 1    CHECK EEC, REPR 0 32.68 32.68 y y Recal At Idle or Stop unk TSB 06 20 07
AWS 6887294 29 D41 BODY ASY-AIR DRIVABILITY RETEST DROVE, VEHICL 153.17 83.71 320.88 accel,surg y y y TB At Idle or Stop unk TSB 07 02 02
AWS 6996480 19 D41 ECC PROCESS ROLLING OR SUCP:RECALEM              0 49.94 49.94 jerk,surg y y y Recal Low Speed Manuv Stop Light or Sign wouldn't stop TSB 05 17 05
AWS 9466616 46 D41 CONTROL MODCUSTOMER ST ELECTRONIC TRANS 792.46 481.88 1274.34 surg y y y Trans While Driving Highway alleged accel pedal stuck
AWS 6676689 25 D41 ECC PROCESS CUSTOMER ST TECHNICAL SERVICE 0 44.03 44.03 accel y Recal While Driving Highway TSB 05 11 08
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AWS Claims thru 5202011

AWS 9470473 33 D41 ECC PROCESS CUSTOMER ST MIL OFF, IDS TEST P1 0 26.72 26.72 surg y Recal While Driving unk 60 mph TSB 05 17 05
AWS 8336328 28 D11 ECC PROCESS CUSTOMER ST PCM & TCM PROGRAM 0 119.43 119.43 surg y Recal Put in Gear unk TSB 05 11 08
AWS 6964756 33 D11 BODY ASY-AIR CUST STATES A36715 THE TECHNICIA 139.47 124.23 263.7 y y y y TB At Idle or Stop unk
AWS 7137672 29 D41 DIAGNOSIS CUST STATES WRAN OASIS SSM 1977 0 77.73 77.73 accel,surg y NPF While Driving unk Decel
AWS 9420534 35 D41 SENDER-ELEC SLIGHT JERK F CP:9H307                     180.31 165.92 346.23 accel,jerk y Fuel Pump While Driving unk
AWS 9133524 30 D41 BODY ASY-AIR C/S INTERMITT CCE26 DIAG, REPLAC 139.47 110.23 277.7 accel,jerk y y TB While Driving unk
AWS 8746227 41 D11 BODY ASY-AIR CK ADV AT STOSTICKING THROTTLE 336.49 91.84 458.62 lunge,surg y y TB At Idle or Stop Stop Light or Sign
AWS 9868228 34 D41 SFTW PROCS TCUSTOMER ST 22593 PCM,TCM REPR 0 61.59 61.59 accel y Recal While Driving Highway Decel TSB 05 11 08
AWS 7466602 21 D41 CONTROL ASY DRIVEABILITY DVALVEBODY STICKING 775.07 286.46 1145.53 accel,jump y Valve Body While Driving unk
AWS 4031583 7 D41 ECC PROCESS CUST STATES TBASIC RECAL    TEST 0 40.6 40.6 accel y Recal While Driving unk TSB 05 11 08
AWS 9324707 49 D41 BODY ASY-AIR DRIVEABILITY  IDS DIAG FOUND COD 347.1 108.95 540.69 y y TB Put in Gear Stop Light or Sign Lunged
AWS 8423753 35 D11 ALTERNATOR LCHECK ENGINECP:10346                      235.52 108.55 344.07 jerk,surg y y Alternator At Idle or Stop unk jerks forward
AWS 4882891 16 D11 BODY ASY-AIR CONCERN. ENGDIO CONCERN. CHK B 236.49 195.84 432.33 y y TB At Idle or Stop Stop Light or Sign
AWS 4478269 21 D41 COIL ASY-IGNITCUSTOMER ST INTERMITTENT MISSF 209.96 211.17 561.13 jerk y Ignition Coil While Driving unk Decel
AWS 5652832 19 D11 DIAGNOSIS CUSTOMER ST IDS TESTS,P1111.R T 0 25.97 25.97 accel y y NPF While Driving unk Decel
AWS 5305089 18 D41 KIT-WIRING PIGCUST STATES ANECC TO TEST CHAR 24.01 130.01 154.02 lurch,surg y y y Alternator Braking Stop Light or Sign surged forward
AWS 4810673 13 D11 ECC PROCESS CHECK CUSTO SEEMS TO BE BETTE 0 42.11 42.11 y Recal While Driving highway also at idle TSB 05 17 05
AWS 2412374 14 D41 DIAGNOSIS JB STATES WH NO PROBLEM FOUND 0 42.3 42.3 jerk y y NPF While Driving unk
AWS 9345891 56 D11 BODY ASY-AIR CUST STATES FVERIFIED CONCERN R 403.79 78.8 482.59 y y y TB Low Speed Manuv unk Around Curve TSB 06 21 01
AWS 2182711 11 D11 BODY ASY-AIR IDLES TOO FASTECH10 42 INOP WAR 142.95 77.38 220.33 accel y y TB While Driving unk 40 MPH
AWS 9400217 53 D41 BODY ASY-AIR DRIVEABILITY DFAILED THROTTLE BO 371.9 86.5 484.43 surg y y TB Put in Gear unk
AWS 4644081 27 D11 BODY ASY-AIR CUST STATES A31827 THE TECH CON 209.65 79.87 289.52 lurch y y y y TB Put in Gear unk Lurched forward
AWS 6426288 46 D41 BODY ASY-AIR CUSTOMER ST VERIFIED CONCERN,I 347.1 91.44 488.23 surg y y TB Put in Gear unk
AWS 8418648 40 D41 BODY ASY-AIR D41 CUST STS 68314 9E926 42 ESP 5 732.92 116.79 905.71 lunge,surg y y y TB Low Speed Manuv Parking Lot Lunged Forward
AWS 4378123 9 D41 ECC PROCESS CUSTOMER ST RUN EEC TEST, NO D 0 43.34 43.34 surg y Recal While Driving unk cruise control enTSB 05 17 05
AWS 1819064 12 D41 SEAL ASY RR WCUSTOMER ST RUN CODE FOUND TR 35.95 127.18 163.13 accel y Trans Put in Gear unk
AWS 6610202 16 D11 DIAGNOSIS CUST STATES VEEC  TEST KOEO PAS 0 159.23 159.23 y y NPF While Driving unk
AWS 2327058 1 D11 DIAGNOSIS CUST STATES EKOER PASS, KOEO PA 0 76.27 76.27 surg y NPF At Idle or Stop Stop Light or Sign
AWS 4533945 27 D11 DIAGNOSIS CHECK WHEN T34210 42 START ENGI 0 17.82 17.82 y y NPF At Idle or Stop unk
AWS 6346211 46 D41 BODY ASY-AIR TUNE UP DEPT SELF TEST PCM NO C 347.1 104.98 532.15 surg y y y TB Put in Gear Stop Light or Sign
AWS 11566776 62 D41 BODY ASY-AIR AFTER PICKINGROADTEST VERF CON 571.98 147.89 719.87 lurch y y y TB Low Speed Manuv Drive Thru Lurched Forwar TSB 06 21 01
AWS 7853505 20 D41 ALTERNATOR LCUSTOMER ST FAULTY ALTERNATOR 284.94 84.79 565.73 surg y y Alternator Unknown unk
AWS 8946516 43 D41 BODY ASY-AIR CUST STATES MCONNECTED IDS, NO 403.79 73.05 476.84 surg y y y TB Low Speed Manuv Stop Light or Sign
AWS 9944627 35 D41 BODY ASY-AIR CHECK FOR BUPERFORMED DIAG P 139.47 98.84 350.31 surg y y TB While Driving unk
AWS 7007579 28 D41 WIRING ENG CNCUSTOMER RE35694 12B637 (CP) 30 0 322.56 322.56 jump,lunge y y y NPF Low Speed Manuv Parking Lot Lunged
AWS 4949857 31 D41 BODY ASY-AIR REPORTS FEELEEC V TESTS KOEOM 336.49 105.28 456.77 lunge,surg y y y TB Low Speed Manuv unk surged forward
AWS 6644130 20 D41 BODY ASY-AIR CLIENTE DICE USE ANALIZO CONDIGO 153.41 48 212.38 y y TB Put in Gear unk
AWS 11482499 67 D11 BODY ASY-AIR D11   AT TIMES 71386 ESP. WARR. CA 347.1 118.01 493.75 accel y y y y TB Put in Gear unk Vehicle Accerated
AWS 7899409 30 D41 ECC PROCESS CUST STATES I22231 RECAL CC04 HO 0 51 51 y Recal Unknown unk TSB 05 17 05
AWS 3878208 18 D41 BODY ASY-AIR DRIVEABILITY DPCM DEFECTIVE         153.17 104.44 268.33 accel,surg y y y y TB At Idle or Stop unk Vehicle Accerated
AWS 6383504 19 D11 ECC PROCESS CUSTOMER ST RECALIBRATE PCM P 0 33.12 33.12 y Recal At Idle or Stop unk TSB 05 26 17
AWS 2909081 15 D41 DIAGNOSIS CUSTOMER ST NVH ROAD TEST   INS 0 67.57 67.57 y NPF While Driving unk
AWS 1322826 4 D11 DIAGNOSIS CODE D11. CUS8247 IDS EEC SYSTEM 0 44.5 44.5 y y NPF Put in Gear unk
AWS 8146783 35 D11 PEDAL & SENS ACCELL STUCK WHEN  CUSTOMER W 42.77 139.38 238.15 accel y y y Accel Pedal While Driving Highway Pedal Stuck
AWS 11385948 51 D41 BODY ASY-AIR REVAL     ?????45954 SHORTED T BO 308.71 223.16 531.87 surg y y TB At Idle or Stop unk
AWS 8067058 20 D41 BODY ASY-AIR CUSTOMER ST THROTTLE BODY    PE 139.47 114.41 253.88 y y TB While Driving unk
AWS 3164397 9 D41 CABLE-BATTERCUSTOMER ST CONNECTED IDS FOU 0 125.01 125.01 y battery cable Unknown unk
AWS 7377278 25 D41 BODY ASY-AIR D41 CUST SAYS36591 CHECKED ON T 142.95 493.5 729.13 lurch,surg y y TB Low Speed Manuv parking Lot
AWS 7412683 27 D41 CONTR ASY-RRCUSTOMER ST EEC TEST, NO CODES 838.3 75.38 913.68 lunge,surg y NPF Put in Gear unk
AWS 6214147 45 D11 BODY ASY-AIR D11 CK RUNNINCC90225 INSPECTED 347.1 122.54 503.48 lunge,surg y y y TB Put in Gear unk Lunged forward
AWS 792126 4 D41 ECC PROCESS CUSTOMER ST 3789 WRENCH WARN 0 74.39 102.39 accel,surg y Recal While Driving unk TSB 07 02 02
AWS 5098767 33 D41 ECC PROCESS CUSTOMER ST QFC WARRANTY AUT 0 148.5 148.5 accel y y y y NPF Unknown unk Vehicle Accerated
AWS 8311072 34 D11 BODY ASY-AIR ENGINE IDLE K RUN NGS P0505 RUN 336.49 90.46 426.95 surg y y y y TB Unknown unk surged forward
AWS 4244819 23 D41 DIAGNOSIS CUST STATES ERTEST NPF INSTALL V 0 75.64 75.64 accel y y y NPF While Driving unk
AWS 8374092 23 D41 SENSOR EEC  MCUSTOMER ST VERIFY CONCERN PE 282.69 216.34 499.03 surg y y TB Put in Gear unk
AWS 9552554 27 D41 ECC PROCESS CUSTOMER ST 33244 ROAD TEST 18 0 116.85 116.85 y NPF While Driving unk TSB 05 17 05
AWS 8352353 36 D11 BODY ASY-AIR C S VEHICLE ISDIAG AND REPLACED 490.78 145.42 664.2 y y y TB Unknown unk
AWS 1971560 5 D41 ECC PROCESS CUSTOMER STATES THAT THE VEHIC 0 82.51 82.51 surg y NPF While Driving unk
AWS 4022249 11 D11 DIAGNOSIS HIGH IDLE CONROAD TESTED SEVER 0 50 50 y y NPF Braking Stop Light or Sign
AWS 6009176 22 D11 PROCESSOR A D11 ENGINE FE33389 MIL ON KOEO P 0 62.73 62.73 jerk y y Recal At Idle or Stop unk TSB 05 01 06
AWS 2390891 7 D41 ECC PROCESS CUSTOMER ST VERIFIED SLIGHT SUR 0 52.38 52.38 surg y Recal While Driving highway
AWS 10459684 43 D41 BODY ASY-AIR C S VEHICEL STBAD ELECTRONIC TH 160.38 81.23 241.61 y y y TB Braking Stop Light or Sign
AWS 6131644 16 D11 CONTROL ASY CUSTOMER ST RD TEST. FOUND CON 776.93 263.29 1234.61 y y Valve Body Braking Stop Light or Sign
AWS 2413182 5 D41 ECC PROCESS CS: THE CAR W1    VERIFIED CONCER 0 57.78 57.78 surg y Recal Unknown unk TSB 05 17 05
AWS 8673638 14 D41 BODY ASY-AIR CK & ADV, CUS CHECK EEC SYSTEM 147.6 96.46 244.06 y y TB At Idle or Stop unk TSB 06 21 01
AWS 9290804 51 D11 BODY ASY-AIR DIAGNOSE WH TEST EEC SYSTEM PA 444.24 109.84 591.94 y y TB At Idle or Stop unk
AWS 10420815 46 D41 SENSOR TEMP OWNER STATE 97651 ROAD TEST, ID 27.77 107.18 137.73 jerk y ECT While Driving unk
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AWS 7735997 31 D41 SENSOR EEC  MCUST STS VEH EEC TESTS MIL OFF C 194.74 67.9 374.64 surg y y y MAFS At Idle or Stop unk surged forward
AWS 6998345 36 D41 PROCESSOR A CUST STATES  VERIFY CHECK ENGIN 448.41 312.98 761.39 accel,surg y PCM At Idle or Stop unk
AWS 6053017 30 D41 PROCESSOR A CHECK VEHILE OPEN CIRCUIT IN PCM 598.34 82.06 680.4 y PCM While Driving Highway
AWS 6301443 46 D11 BODY ASY-AIR ACCELL IDLE T WAS DIRECTED TO R 347.1 155.68 782.78 accel y y y y TB Unknown unk Takes off TSB 07 02 02
AWS 6322116 36 D41 BODY ASY-AIR VEHICLE INTERKAM,RETEST & TEST 355.23 120.73 475.96 jump,surg y y TB Unknown unk IAC also replaced
AWS 8093076 24 D41 BODY ASY-AIR C S THAT VEHIC37639 FAULTY THROT 139.47 192.14 455.88 surg y y TB At Idle or Stop unk
AWS 8532469 23 D11 ECC PROCESS D11 VEH IDLES 28948    . P  EEC  P061 0 47.88 47.88 y Recal Put in Gear unk
AWS 2215514 5 D11 DIAGNOSIS INTERMIT 10 2 2895 DIAG 12A650 WA 0 64.09 64.09 y NPF Braking unk
AWS 7067141 13 D41 ECC PROCESS CUSTOMER RERAN NGS PASSING CO 0 27.85 27.85 y Recal At Idle or Stop unk TSB 06 20 07
AWS 6334353 44 D11 BODY ASY-AIR WHEN CUSTOMMIL OFF KOEO P1111 552.56 82.95 635.51 surg y y TB Low Speed Manuv Garage or Driveway
AWS 6278652 36 D11 BODY ASY-AIR CUST STATES VVERIFIED CONCERN R 403.79 113.4 517.19 lurch y y TB Low Speed Manuv Parking Lot Lurch
AWS 6245688 44 D41 BODY ASY-AIR GAS DRIVIBILTYRUN NGS,P0505,RUN 403.79 102.28 730.07 lunge,surg y y y TB Low Speed Manuv unk Lunge Forward
AWS 11591546 62 D41 BODY ASY-AIR CUSTOMER ST PERFORMED DIAG ON 347.1 338.4 717.61 accel,surg y y y TB Unknown unk Takes off TSB 07 2 2
AWS 1167114 4 D11 DIAGNOSIS CUSTOMER ST NGS TEST P0701 P071 0 101.15 101.15 y y NPF Unknown unk
AWS 9335550 48 D41 BODY ASY-AIR ENGINE SURGERAN EEC TEST OBTA 432.63 94.5 611.13 surg y y TB At Idle or Stop unk
AWS 5277533 34 D11 MOTORCRAFT CUST STATES A35896 COULD NOT VE 104.15 145.97 250.12 lunge,surg y y NPF Put in Gear unk surged forward
AWS 2906664 12 D11 BODY ASY-AIR CUSTOMER ST TECH UNABLE TO VE 0 15.37 15.37 y y y TB While Driving unk 25 MPH
AWS 9150878 35 D41 ECC PROCESS ADD, CUST STA25640 TECH 9776 TES 0 156.32 156.32 surg y Recal While Driving Highway TSB 05 17 05
AWS 4055654 17 D11 ECC PROCESS CUSTOMER ST CK SYS NO CODES TR 0 47.09 47.09 y Recal Low Speed Manuv unk
AWS 6180742 25 D11 CAMSHAFT ASYCUST STATES TRETORQUE PER TSB 0 102.16 102.16 y Cam At Idle or Stop unk
AWS 6280562 46 D41 BODY ASY-AIR C  THAT ON OC46589 REPLACE THRO 347.1 70.61 417.71 surg y y y y TB Unknown unk
AWS 3279574 23 D41 BODY ASY-AIR CUSTOMER REINSPECTED VEHICLE 142.95 147.18 290.13 surg y y y TB While Driving unk
AWS 10777522 46 D11 ECC PROCESS CUSTOMER ST EEC TESTED.NO COD 0 31.16 31.16 accel,hit y y Recal At Idle or Stop unk TSB 06 20 07
AWS 10244578 44 D11 BODY ASY-AIR C REPORTS WH9E926 42 D11 7280 ES 147.6 97.5 245.1 y y TB Put in Gear parking Lot TSB 05 21 01
AWS 7949855 24 D11 ECC PROCESS CUSTOMER ST CHECK EEC CODES P 0 53.15 53.15 y y Recal At Idle or Stop unk TSB 05 17 05
AWS 6058394 20 D41 SENSOR EEC  MCHECK ENGINEENGINE STUMBLED & 60.76 35.42 96.18 y MAFS Unknown unk
AWS 10587508 48 D41 BRKT-ENG RLL DRIVEABILITY DTEST DROVE, VERIFIE 227 269.76 496.76 accel y Recal While Driving unk TSB  05 24 05
AWS 9109751 50 D11 BODY ASY-AIR C S VEHICLE ISDIAGNOSED AND REP 347.1 91.84 470.18 y y TB At Idle or Stop unk
AWS 3114558 9 D41 ECC PROCESS CUSTOMER WADIAG VEHICLE    CON 0 114.38 114.38 y Recal Low Speed Manuv Stop Light or Sign
AWS 10206105 36 D11 BODY ASY-AIR CUST STATES ATECH VERIFYA ND DU 139.47 146.26 285.73 y y y TB Put in Gear unk Takes off
AWS 1115491 4 D41 GAUGE ASY FUCLIENTE DICE LSE ANALIZO SISTEMA 95.5 90 185.5 y Fuel Sender Unknown unk
AWS 315535 4 D11 VALVE-AIR BYPCUSTOMER ST DIAGNOSED EEC TES 0 57.79 57.79 y y NPF At Idle or Stop Stop Light or Sign
AWS 2821118 16 D41 PROCESSOR A CUSTOMER ST 12A650 KOEO KOEC K 0 231.69 231.69 surg y y unclear While Driving unk
AWS 1385818 2 D41 ALTERNATOR LCUSTOMER ST CHG AND TEST ABTT 284.94 190.69 475.63 surg y y Alternator While Driving unk
AWS 2976176 12 D11 CAMSHAFT ASYCUSTOMER ST 35827 062103A 1.2 RE 0 90.71 90.71 y Cam While Driving unk TSB 06 21 03
AWS 9332630 30 D41 ECC PROCESS CUSTOMER ST CUMPUTOR PROGRA 0 194.66 194.66 accel y Recal While Driving unk TSB 07 02 02
AWS 5458904 13 D41 SENSOR EEC  MCUST STATED TEEC TEST TRANSMIS 60.76 124.21 184.97 jerk,jump y y MAFS Put in Gear unk
AWS 9231387 29 D11 BODY ASY-AIR CUSTOMER ST BODY AND ROAD TES 139.47 109.09 248.56 y y y TB At Idle or Stop unk
AWS 3049268 12 D41 DIAGNOSIS C S VH SURGIECOULD NOT DUPLICA 0 13.96 13.96 accel,surg y NPF While Driving unk
AWS 4712397 18 D41 BODY ASY-AIR CUSTOMER ST FOUND THROTTLE BO 139.47 105.2 244.67 y y TB While Driving unk TSB 05 25 13
AWS 9294161 59 D11 BODY ASY-AIR DRIVEABILITY CVERIFIED CONCERN, 347.1 153.65 584.75 lurch y y y TB Put in Gear unk Lurch Forward
AWS 1783995 10 D11 ECC PROCESS ONE TIME WHIL7799 RECALEM O4 TE 0 103.08 103.08 y y Recal While Driving unk 40 MPH
AWS 6064234 36 D41 BODY ASY-AIR WHEN SHIFTIN 9E926    TEST DROVE 347.1 108.75 475.06 surg y y y TB Braking unk
AWS 757454 3 D11 DIAGNOSIS IDLES TOO FASCP:DIAG                       0 64.09 64.09 surg y NPF Low Speed Manuv Stop Light or Sign
AWS 7546151 25 D41 ECC PROCESS SURGES/HESITROAD TESTED VERIF 0 51.95 51.95 surg y Recal While Driving unk 60 mph TSB 05 17 05
AWS 9717836 33 D41 ECC PROCESS CUSTOMER ST PERFORM TSB 05 17 0 0 54.87 54.87 y Recal While Driving Highway TSB 05 17 05
AWS 8531986 29 D11 BODY ASY-AIR CUST STARTEDCHECK OUT AND REF 147.6 68.75 216.35 y y TB At Idle or Stop unk on startup TSB 06 21 01
AWS 11551262 61 D41 PEDAL & SENS CUST STATES TVERIFIED CONCERN,D 56.21 184.16 300.37 y Accel Pedal While Driving unk 30 MPH SSM 19773
AWS 11372626 57 D41 SENDER-ELEC CUSTOMER ST PERFORMED EEC TES 273.27 175.35 448.62 y Fuel Sender While Driving unk
AWS 6948738 26 D41 BODY ASY-AIR VEHICLE IS SUREEC TEST CODE U040 142.95 107.12 345.15 surg y y y y TB At Idle or Stop unk
AWS 6293105 20 D41 ECC PROCESS C S WHEN ON TRECAL,04 051705A 0.6 0 49.52 105.52 jump y Recal While Driving Highway 70 MPH TSB 05 17 05
AWS 4297191 7 D41 ALTERNATOR LC S VEHICLE INOVERCHARGING 42   305.3 104.44 409.74 surg y Alternator Unknown unk
AWS 3193107 11 D41 ECC PROCESS CHECK ENGINE16976 VERIFED CONC 0 45.66 45.66 surg y Recal While Driving Highway TSB 05 17 05
AWS 5526652 18 D41 BODY ASY-AIR CUST STATES TCC 42 9E926 TB MI 19 139.47 74.6 214.07 jerk,surg y y TB While Driving unk
AWS 9225503 51 D41 BODY ASY-AIR C/S SEVERAL TINOP/ P2104/P2107/P2 347.1 87.23 434.33 y y y y TB At Idle or Stop unk
AWS 5002817 30 D11 BODY ASY-AIR DRIVABILITY/GAREPLACE THROTTLE 336.49 47.04 383.53 lunge,surg y y TB Put in Gear unk
AWS 8118800 26 D11 BODY ASY-AIR CUSTOMER ST ESP    EEC TEST PIN P 139.47 151.27 316.09 jerk y y TB Low Speed Manuv unk
AWS 6118248 22 D41 COIL ASY-IGNITCLIENTE DICE USE ANALIZO SISTEMA 68.01 108 176.01 y Ignition Coil While Driving unk
AWS 8208696 37 D11 BODY ASY-AIR AUTO TRANSM VERIFIED THAT THE V 224.63 74.41 314.76 lunge y y y TB At Idle or Stop Stop Light or Sign Lunged forward TSB 07 02 02
AWS 6778636 30 D11 BODY ASY-AIR D11 DIAG ENGI 48751 CP 9E926 CC 41 142.95 192.79 475.74 lurch,surg y y y y TB Braking Stop Light or Sign Lurched Forward
AWS 3708301 0 D41 ECC PROCESS CK ENGINE LIG5895 BATTERY DEAD 0 73.53 73.53 y Recal Unknown unk
AWS 6679244 12 D41 ECC PROCESS CUSTOMER ST 22027 PCM CALIBRAT 0 73.04 73.04 accel,surg y y Recal While Driving unk TSB 05 17 05
AWS 5668317 19 D41 CASE ASY-TRA CLIENTE NOS I SE ANALIZO SISTEMA 154.03 708 862.03 y Trans Unknown unk
AWS 9401563 55 D11 BODY ASY-AIR C S IN VERY WAQUICK TEST NO COD 355.23 99.08 454.31 y y TB Put in Gear unk
AWS 5130633 30 D11 DIAGNOSIS CUSTOMER ST 36005 ROAD TEST, MO 0 23.71 23.71 y y y NPF Low Speed Manuv parking Lot
AWS 9379565 57 D41 BODY ASY-AIR CUSTOMER ST IDS ELECTRICAL TES 371.9 107.49 505.42 surg y y TB Low Speed Manuv parking Lot
AWS 8774030 43 D11 BODY ASY-AIR CUSTOMER ST FAULTY THROTTLE B 336.49 442.12 778.61 y y y y TB Unknown unk Alleged body damage
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AWS 5984897 41 D41 PROCESSOR A CUSTOMER ST EEC TESTS   P2135   P 1312.5 75.88 1388.38 y Recal While Driving unk
AWS 4925744 35 D11 BODY ASY-AIR CUSTOMER ST 70730 EEC TEST NO C 344.62 64.71 483.57 surg y y y TB Low Speed Manuv unk
AWS 9070136 34 D41 ECC PROCESS SINCE THROTT43652 W ROAD TESTE 0 45.97 45.97 y Recal While Driving unk TSB 05 17 05
AWS 3132261 7 D41 ECC PROCESS DRIVEABILITY/G051705A .6 CP: RECAL 0 49.29 49.29 jerk y Recal While Driving Highway TSB 05 17 05
AWS 2915965 15 D41 DIAGNOSIS C S SOMETIME COULD NOT VERIFY T 0 15.56 15.56 y NPF Put in Gear unk
AWS 8400904 26 D11 BODY ASY-AIR CUSTOMER ST THROTTLE BODY STIC 147.6 82.23 229.83 y y TB Unknown unk TSB 06 21 01
AWS 11405500 56 D41 CYLINDER HEACOMPUTER ENTESTED FOR CMDTC' 822.46 923.13 1885.59 y cylinder head Unknown unk TSB 05 25 17
AWS 7118535 27 D11 ECC PROCESS DRIVABILITY     CP: RECAL                   0 92.3 92.3 y Recal At Idle or Stop unk
AWS 978618 2 D11 INTAKE MANIFOCUST STATES W1843 CHECKED FOR C 0 46.86 46.86 surg y NPF At Idle or Stop unk on startup
AWS 7302903 24 D41 ECC PROCESS DIAGNOSTICS, ROAD TEST FOR DRIV 0 60.87 60.87 y y Recal While Driving Highway TSB 05 17 05
AWS 9038893 54 D41 BODY ASY-AIR CUST STATES V2023 VEH SURGES AT 495.86 76.24 572.1 surg y y y y TB While Driving unk 30 MPH - surged forward
AWS 11557602 70 D41 PROCESSOR A CUST STATES WAFTER RUNNING AT I 693.24 119.14 812.38 y y Recal Unknown unk
AWS 5438384 22 D41 ECC PROCESS CUSTOMER ST EEC SYSTEM QUICK T 0 53.92 53.92 accel y Recal While Driving Highway TSB 05 11 08, TSB 05 24 06
AWS 1332596 10 D11 ECC PROCESS DIAGNOSE WHYTESTED EEC SYSTEM 0 33.8 33.8 y y Recal Unknown unk SSM 18156
AWS 2245916 8 D41 ECC PROCESS C S ACCELERA 23753 SEE TSB 05 11 0 50.89 50.89 accel,surg y y Recal While Driving unk TSB 05 11 08
AWS 9230897 58 D11 ECC PROCESS CUST REPORTSCHECK FOR CODES H 0 29.62 0 y y Recal At Idle or Stop Stop Light or Sign Air Filter Box Loose
AWS 9907999 27 D41 ALTERNATOR LCHECK ENGINEROAD TEST AND VER 289.04 216.94 505.98 surg y Alternator While Driving unk
AWS 646646 3 D11 ECC PROCESS CUST STATES IPCM PROGRAMMING 0 52.67 52.67 y y Recal At Idle or Stop unk
AWS 9762775 35 D41 BODY ASY-AIR CUST. STATES,REPLACED THROTTL 139.47 105.23 244.7 y y TB While Driving unk 70 MPH
AWS 6799063 29 D41 BODY ASY-AIR CHECK & ADVISOBD TEST CONT P210 142.95 126.12 269.07 surg y y y TB Put in Gear unk Vehicle Accerated
AWS 3515037 16 D11 BODY ASY-AIR THE CUSTOME EEC TEST KOEC P061 154.39 164.93 319.32 y y y TB Low Speed Manuv unk
AWS 6220571 38 D41 BODY ASY-AIR AUTO TRANSM 42 INOP THROTTLE B 471.31 86.22 557.53 accel y y TB While Driving unk
AWS 5552911 21 D41 ECC PROCESS CHECK TRANSMVERIFIED CONCERN. 0 43.28 43.28 surg y Recal While Driving Highway TSB 05 17 05
AWS 7417296 29 D41 SFTW PROCS TCUSTOMER ST TEST DRIVE WITH IDS 0 120.29 120.29 y Recal While Driving unk TSB 05 24 05
AWS 935541 0 D41 ECC PROCESS CUSTOMER ST PCM CALIBRATION    0 54.28 54.28 accel y Recal Low Speed Manuv Stop Light or Sign
AWS 9399708 53 D41 PROCESSOR A RPM SURGE APEEC TEST NO CODES 0 449.05 449.05 surg y y NPF Low Speed Manuv unk
AWS 4177629 21 D41 BODY ASY-AIR C I UNIDAD MIEUSED IDS AND FOUND 208.15 78.83 286.98 y y TB Unknown unk
AWS 732739 7 D11 DIAGNOSIS CHECK IDLE TOWDS START UP AND T 0 50.81 50.81 y y NPF At Idle or Stop unk TSB 06 21 01
AWS 6918754 22 D11 BODY ASY-AIR CUST SAYS WA1    EEC TEST.P1124,P 139.47 73.33 212.8 y y TB At Idle or Stop Stop Light or Sign
AWS 6579031 22 D41 ECC PROCESS CUSTOMER ST 20546 EEC TEST HAD 0 44.01 44.01 surg y Recal While Driving Highway TSB 05 11 08
AWS 6227522 21 D41 BODY ASY-AIR CLIENTE DICE UCUSTOMER COMPLAI 153.41 48 201.41 jerk y y TB Unknown unk
AWS 11620221 70 D11 BODY ASY-AIR CUSTOMER ST PERFORMED EEC DIA 347.1 132.75 541.69 surg y y TB Put in Gear unk
AWS 1756913 1 D41 ECC PROCESS CUSTOMER ST 051108A 2005 FIVE HU 0 41.33 41.33 y Recal Low Speed Manuv unk TSB 05 11 08
AWS 10132792 37 D11 BODY ASY-AIR WHEN PUTS IN EEC  TEST, NO CODE 139.47 155.76 295.23 accel y y y TB Put in Gear unk Vehicle AccerateTSB 07 02 02
AWS 8539937 25 D41 ECC PROCESS CUSTOMER ST PCM REPROGRAMMIN 0 85.13 85.13 y Recal Unknown unk
AWS 8724977 31 D11 BODY ASY-AIR WHEN IN GEARCHECKED FOR CONC 139.47 80.43 219.9 y y y TB Put in Gear unk
AWS 5774716 16 D41 CONTROL ASY CUSTOMER ST MEGATRONIC UNIT    1796.07 138.94 1935.01 y Valve Body While Driving unk
AWS 1690742 3 D41 ECC PROCESS CUSTOMER ST TECHNICIAN RAN CO 0 43.04 43.04 accel y Recal While Driving unk Around Curve TSB 05 17 05
AWS 9540119 32 D41 DIAGNOSIS CUSTOMER REROAD TESTED RAN S 0 95.28 95.28 y NPF At Idle or Stop Stop Light or Sign
AWS 10718613 45 D11 ECC PROCESS CUSTOMER ST PERFORMED EEC TES 0 49 49 y y Recal Put in Gear unk
AWS 6309498 24 D41 BODY ASY-AIR CUSTOMER ST 45375 SEE TSB 07 2 2 403.79 196.54 824.33 lunge y y y TB Put in Gear unk lunged TSB 07 02 02
AWS 8830095 45 D11 BODY ASY-AIR CHECK FOR INTEEC DIAG NOFAULT C 155.78 99.65 274.51 accel y y y TB At Idle or Stop unk
AWS 10048664 43 D11 ECC PROCESS WHEN DRIVE T RUN QUICK TESTS ON 0 30.57 30.57 y Recal While Driving unk TSB 06 20 07
AWS 2975967 10 D41 ECC PROCESS WHEN DRIVINGTEST EEC.P1111 P111 0 48.39 48.39 surg y Recal While Driving unk 60 mph TSB 05 17 05
AWS 5634957 20 D41 ECC PROCESS CK ADV AT TIM 19717 RECAL CC04 RE 0 50.55 50.55 surg y Recal While Driving Highway TSB 05 17 05
AWS 2236103 12 D41 SNS ASY-FUL PCUSTOMER ST 7783 COULDNT CONF 75.6 153.21 228.81 surg y Fuel Pres/TmWhile Driving unk
AWS 7071121 24 D41 BODY ASY-AIR CUSTOMER ST 30210 9E926 PERFOR 147.6 119.29 266.89 surg y y TB Put in Gear unk
AWS 3166200 10 D41 SFTW PROCS TCUSTOMER ST 1    VERIFIED ENGINE 0 48 48 jerk y Recal While Driving unk TSB 05 24 05
AWS 9341116 34 D11 BODY ASY-AIR DRIVABILITY ANCP: 9E926                    0 59.93 59.93 y y TB At Idle or Stop unk Air Intake Leak
AWS 3994820 12 D41 ECC PROCESS CUSTOMER ST TSB 05 17 05 REPROG 0 49.2 49.2 surg y Recal While Driving Highway 60 mph TSB 05 17 05
AWS 11613398 69 D41 SENSOR EEC  MCUSTOMER ST ADVISOR 2018 TECH 8 154.29 101.26 321.19 surg y y MAFS Low Speed Manuv unk
AWS 4325029 19 D11 DIAGNOSIS D11 CUSTOMER12A650 CC 42    EEC T 0 18.64 18.64 y y NPF At Idle or Stop unk in park
AWS 10251329 36 D11 PROCESSOR A ADV.  NEED PA TESTED PCM, TCM, IC 0 121.15 121.15 jump y y Recal Put in Gear unk Takes off
AWS 8947240 40 D41 BODY ASY-AIR CUSTOMER ST THROTTLE BODY ERR 218.09 79.25 315.33 surg y y TB Put in Gear unk TSB 06 21 01
AWS 5159070 33 D11 BODY ASY-AIR INSTALL THROTPERFORMED TEST FO 336.49 123.51 898.1 y y TB Unknown unk
AWS 3893875 16 D41 COIL ASY-IGNITCHECK OUT WHVERIFY ROAD TEST E 916.45 306.97 1223.42 accel,jerk y Trans Low Speed Manuv unk
AWS 5244080 19 D41 DUCT SHRD A/CWHEN DRIVINGIDS DIAG. TIGHTEN A 0 103.31 103.31 y Air Filter Asy While Driving unk SSM 18987
AWS 11137956 52 D41 REFER TO RO #TEST DRIVE  NO POW 1410.8 184.2 1595 accel y Catalyst While Driving unk
AWS 5037119 15 D41 BODY ASY-AIR CUSTOMER ST RAN SELF TEST   REC 139.47 36.05 175.52 accel,jerk y y TB While Driving unk
AWS 8337066 26 D11 BODY ASY-AIR WHEN IDLING AEECTEST DTC P061B 139.47 119.58 259.05 accel,lunge y y y y TB At Idle or Stop unk Lunged forward
AWS 8004311 27 D41 ECC PROCESS CUSTOMER ST 29070 04 RECAL 06 A 0 50.97 50.97 surg y Recal While Driving unk 60 mph TSB 05 17 05
AWS 10367970 39 D11 BODY ASY-AIR INTERMITTLE E31665 BURNED OUT 1 139.47 213.2 363.48 y y y TB Unknown unk TSB 07 02 02
AWS 7376971 23 D11 ECC PROCESS INTERMITTENT IDS TESTED NO CODE 0 29.28 29.28 hit y Recal At Idle or Stop Stop Light or Sign
AWS 4834195 14 D41 BODY ASY-AIR CUST STATES W17259 ALT AND T BOD 427.89 187.99 615.88 surg y y y TB At Idle or Stop unk Alternator also repl
AWS 7367103 33 D41 PROCESSOR A CUST STATES T45982 VERIFIED, DIAG 558.45 100.67 659.12 surg y PCM While Driving unk
AWS 660058 5 D41 COMPANY GARPLEASE CHECKRECALIBRATED PCM 0 50 50 y Recal While Driving Highway
AWS 11116544 46 D11 BRKT-ENG RLL THE CAR IDLE H59123 6F055 BROKEN 171.5 138.33 407.2 lunge y y y Engine Moun Low Speed Manuv Drive Thru
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AWS 11585958 62 D11 BODY ASY-AIR SURGES RPMSTEST ENGINE CONTR 347.1 107.07 454.17 surg y y y TB Low Speed Manuv Stop Light or Sign
AWS 11464642 62 D11 BODY ASY-AIR CUSST STATESTSB 062007 DONE RO 347.1 98.34 473.56 jump,surg y y y TB At Idle or Stop Stop Light or Sign TSB 06 20 07
AWS 4128298 15 D11 BODY ASY-AIR CUST STATES TKOEC P061B THROTT 142.95 120.68 263.63 y y y y TB Unknown unk
AWS 3196325 5 D11 DIAGNOSIS CUSTOMER ST TEST DRIVE OK. CHEC 0 13.15 13.15 y y NPF While Driving unk
AWS 9811571 35 D41 CLUSTER ASY- CUSTOMER ST 19169 CLUSTER ROAD 283.61 122.61 406.22 jump,surg y Cluster While Driving Highway
AWS 8128505 27 D11 BODY ASY-AIR CUSTOMER ST 27351 DIAG TEST EEC 139.47 152.93 292.4 jump y y y TB Put in Gear unk Jump back
AWS 11062212 49 D11 BODY ASY-AIR VEH WANTS TOPERFORMED QUICK T 218.09 69.57 307.83 accel y y y TB Low Speed Manuv Parking Lot
AWS 6385456 20 D11 BODY ASY-AIR CUSTOMER ST ROAD TEST WITH DAT 139.47 185.16 380.63 y y TB While Driving unk
AWS 8439783 40 D11 PROCESSOR A CUSTOMER ST 86485 CK EEC SYSTE 0 161.72 161.72 y y NPF At Idle or Stop unk
AWS 3218450 15 D11 BODY ASY-AIR CUST. STATES IDLES HIGH THROTTL 153.17 146.82 299.99 y y y y TB Put in Gear unk Takes off
AWS 3131877 13 D11 ECC PROCESS OWNER STATE PASSED ALL SELF TE 0 48.01 48.01 y Recal Put in Gear unk TSB 05 17 05
AWS 6635759 27 D11 BODY ASY-AIR C S WRINCH LIGUPDATED PCM CALIB 142.95 204.61 347.56 hit y y TB At Idle or Stop In Traffic TSB 07 02 02
AWS 1783656 9 D11 ENGINE ASSY/BLOUD CLACKINEEC TEST.PASS.CHEC 3453.79 1457.96 5997.25 y Eng Asy At Idle or Stop unk
AWS 5148161 35 D41 BODY ASY-AIR REIMBURSEME64827 CROSS REFERA 0 0 680 y y TB At Idle or Stop unk Per MORS case
AWS 4743218 26 D11 BODY ASY-AIR STATES WHEN PERFORMED ROAD T 209.65 207.68 520.19 jump y y y y TB Put in Gear unk TSB 07 02 02
AWS 8146463 26 D41 ECC PROCESS CUSTOMER ST ROAD TESTED OK AN 0 43.25 43.25 lurch y y Recal While Driving unk Lurched Forward
AWS 2872267 10 D41 ECC PROCESS CUSTOMER ST RAN OASIS FOR HESI 0 78.63 78.63 surg y Recal While Driving unk TSB 05 17 05
AWS 9557865 32 D41 ECC PROCESS CUST STATES T31597 ROAD TEST. RU 0 51.46 51.46 surg y y Recal While Driving unk TSB 05 17 05
AWS 1192345 4 D11 ECC PROCESS OWNER STATE RD TEST TO TRY AND 0 52.58 52.58 accel,hit y Recal While Driving unk alleged accel pedal stuck
AWS 5018707 29 D11 BODY ASY-AIR NEED PART #  WEEC TEST,V0401 IN T. 336.49 104.37 440.86 jerk y y y y TB Put in Gear unk jerked TSB 07 02 02
AWS 9181882 52 D41 ALTERNATOR LCUSTOMER ST TECH VERIFIED CONC 334.13 116.84 450.97 y Alternator While Driving unk
AWS 6296144 44 D11 BODY ASY-AIR CUSTOMER ST ROAD TEST AND VER 371.9 88.07 459.97 y y TB While Driving unk
AWS 4015414 9 D41 SFTW PROCS TCUSTOMER ST REPROGRAMMED PR 0 32.88 32.88 y Recal While Driving unk 40 MPH
AWS 4423018 7 D11 ALTERNATOR LC S CHECK FORPERFORM DIAGNOSIS 238.83 131.74 370.57 jerk y Alternator Unknown unk
AWS 4063005 14 D41 ECC PROCESS CUSTOMER ST AS PER TSB 05 24 05 A 0 57.44 57.44 y Recal While Driving unk TSB 05 24 05, TSB 05 11 08
AWS 10273563 37 D11 ECC PROCESS CUSTOMER ST 35656 TSB 05 17 05A R 0 56.36 56.36 surg y y Recal Put in Gear parking Lot TSB 05 17 05
AWS 3673381 5 D41 ECC PROCESS CUSTOMER ST 2820 PERFORMED SE 0 26.3 26.3 lurch y y Recal Low Speed Manuv Stop Light or Sign lurched
AWS 3277115 8 D41 PROCESSOR A D41  CUST STA 14213 051705A 0.6 RE 0 48.38 48.38 surg y Recal While Driving Highway TSB 05 17 05
AWS 6699107 16 D41 ECC PROCESS GUEST STATES21030 PCM OFF CALIB 0 52.25 52.25 y Recal While Driving unk TSB 05 17 05
AWS 2041113 11 D41 ECC PROCESS CUST SAYS WHROAD TEST PREFORM 0 47.1 47.1 y Recal While Driving Highway TSB 05 17 05
AWS 5947709 31 D11 CAMSHAFT ASYCK FRONT ENDINSP. FOR CLICKING 1352.89 962.56 2315.45 accel y cam While Driving unk
AWS 6431885 40 D11 BODY ASY-AIR INTERMITTENT EEC TEST SYSTEM PA 347.1 91.23 438.33 y y y TB Put in Gear unk Lunge Forward
AWS 7029493 26 D11 DIAGNOSIS CUSTOMER ST SELF TESTED NO CO 0 153.05 153.05 y unclear While Driving unk
AWS 8673637 14 D11 ALTERNATOR LCUST. STATES,ROADTESTED AND VE 284.94 26.31 339.25 y y Cluster At Idle or Stop unk
AWS 6799064 23 D11 CONNECTOR ACHECK & ADVISOBD TEST CONT P010 0 97.02 97.02 y y Air Intake AsyPut in Gear unk
AWS 4199060 15 D41 ECC PROCESS C S THE ENGIN32758 ROAD TEST TO 0 46.8 46.8 surg y Recal While Driving unk 45 mph TSB 05 17 05
AWS 3176184 6 D11 DIAGNOSIS CUSTSTATES WNGS TEST, ROAD TES 0 101.06 101.06 lurch y y NPF At Idle or Stop unk Moved Several feet
AWS 5308455 19 D41 ECC PROCESS GOING DOWN TTEST DROVE PERFOR 0 34 34 y y Recal While Driving unk
AWS 2908632 5 D41 ECC PROCESS CUST STATES TDIAG FOR A SURGE E 0 47.59 47.59 surg y Recal While Driving unk 45 mph TSB 05 17 05
AWS 8868536 48 D41 BODY ASY-AIR C S INTERMITT 47032 9E926 CC 42 RO 218.09 110.52 401.95 y y y y TB Braking Stop Light or Sign
AWS 1063425 2 D41 SPARK PLUGS ENGINE HESTIT964 VERIFIED CONCE 9.24 389.35 398.59 y Ignition Coil Unknown unk
AWS 6332535 47 D11 BODY ASY-AIR CUSTOMER ST IDLE SURGE CLEANE 0 226.34 226.34 surg y y y y TB While Driving unk Vehicle Accerated - Service Drive
AWS 4796355 8 D41 BODY ASY-AIR C S: A FEW TIM8031 WDS HOOK UP,K 149.43 175.75 325.18 y y TB Unknown unk
AWS 4955812 15 D11 ECC PROCESS CUST STATES VTEST EEC SYS PERFO 0 35.12 35.12 y Recal While Driving unk
AWS 7198935 28 D41 CONTROL ASY AT TIMES CK TRTRANS DIAG CODE 27 1475.99 257.4 1733.39 y Valve Body Unknown unk lunges
AWS 9566031 26 D41 ECC PROCESS SEEMS TO BE AAS PER TSB 05 17 05 0 51.31 51.31 surg y Recal While Driving Highway TSB 05 17 05
AWS 10285513 45 D11 BODY ASY-AIR GAS ENG.DRIV 50348 ECC TEST. PINP 238.93 593.38 964.02 y y y TB At Idle or Stop unk
AWS 921748 0 D41 PROCESSOR A CUSTOMER ST 414 161 509* TECH HO 0 46.55 46.55 accel y unclear While Driving unk
AWS 1032040 7 D11 ECC PROCESS CUSTOMER ST OBSOLETE SOFTWAR 0 42.88 42.88 y Recal While Driving Highway 40 mph TSB 05 11 08
AWS 6262069 18 D41 ECC PROCESS DRIVEABILITY  PCM PROGRAM CP:R 0 52.66 52.66 accel y Recal While Driving Highway TSB 05 24 05
AWS 1411611 10 D41 ECC PROCESS CUSTOMER ST RUN KOEO, KOER W W 0 59.85 59.85 y Recal While Driving unk 30 mph
AWS 3572920 26 D11 BODY ASY-AIR CUSTOMER ST 52451 PERFORM EEC 162.52 135.94 298.46 y y TB While Driving unk 55 mph
AWS 2612791 5 D41 DIAGNOSIS C S THE VEHIC TEST DROVE AND MO 0 63.06 63.06 lurch,surg y y NPF While Driving unk Lurched Forward
AWS 10010561 38 D41 BODY ASY-AIR VEH SURGES INROAD TEST TO VERIF 163.29 129.05 304.18 surg y y TB Low Speed Manuv Stop Light or Sign
AWS 10938676 37 D41 BODY ASY-AIR CUSTOMER ST 42 THROTTLE BODY   218.09 164.67 382.76 accel,surg y y y TB At Idle or Stop unk TSB 07 02 02
AWS 6080284 8 D41 ECC PROCESS OWNER REPORTSB 05 17 05 APPLIES 0 44.58 44.58 surg y Recal While Driving unk TSB 05 17 05
AWS 9318041 34 D41 BODY ASY-AIR WRENCH LIGHTPERFORMED EEC SY 139.47 207.99 347.46 jerk,surg y y TB While Driving unk pedal sticking
AWS 4567406 11 D41 ECC PROCESS C S AT HIGHWAROAD TEST AND HAS 0 42.04 42.04 surg y Recal While Driving Highway TSB 05 17 05
AWS 8298430 38 D41 BODY ASY-AIR CUST STATES T51479 TEST EEC RAN 369.25 93.56 462.81 y y y TB Unknown unk
AWS 2233622 7 D41 PROCESSOR A DRIVEABILITY DEEC TEST NO CODES 448.41 125.57 573.98 y y PCM At Idle or Stop Stop Light or Sign Vehicle Accerated
AWS 10180372 37 D41 PROCESSOR A CUSTOMER ST 10348 CC 42,12A650 E 0 253.35 253.35 lurch y y y Recal Braking Stop Light or Sign Lurch
AWS 7693627 21 D11 ECC PROCESS CHECK THE ENSOFTWARE ISSUE CP 0 54.65 54.65 lurch y y y y Recal At Idle or Stop Stop Light or Sign Lurch
AWS 6665311 26 D41 SFTW PROCS TCUSTOMER ST RAN EEC TEST PASSE 0 50.66 50.66 accel y Recal While Driving unk TSB 05 24 05
AWS 8357392 40 D11 BODY ASY-AIR C S THE VEHIC DIS TEST U0401. PER 336.49 122.46 486.95 y y y y TB Low Speed Manuv unk in Reverse - WirTSB 07 02 02
AWS 750496 6 D11 TEE-FUEL VAPOC S THE MOTO MO: 3227 DIAG 42   ST 0 79.22 79.22 y y unclear While Driving unk
AWS 5812776 31 D41 CANISTER VENCK ENGINE LIGDIAG VEHICLE. CODE 45.36 105.23 150.59 y CVV Unknown unk
AWS 4939362 15 D41 CAP ASY FUEL CK ENGINE LIGDIAG VEHICLE. CODE 12.11 26.31 38.42 y fuel cap Unknown unk
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AWS 6053193 25 D11 DIAGNOSIS C S WHILE COMIDS TEST NO CODES 0 25.41 25.41 y y NPF Braking parking Lot
AWS 3454706 22 D41 BODY ASY-AIR HESITATION/SUTECH10 42 INOP WAR 142.95 80.87 223.82 accel,jerk,surg y y y y TB Low Speed Manuv Garage or Drivewa jerked TSB 06 21 01
AWS 3584179 8 D11 ECC PROCESS D11 CUS STATEEEC TEST, PASS, REP 0 35.98 35.98 y Recal While Driving unk
AWS 11106074 53 D11 BODY ASY-AIR CUST REPORTSEEC TEST, PO61B, P2 336.49 99.2 603.45 surg y y y TB Unknown unk
AWS 7095467 28 D11 BODY ASY-AIR CUST STATESCTWO REPAIRS THREE 229.53 190.64 435.09 y y y TB At Idle or Stop Stop Light or Sign TSB 06 21 01
AWS 5217625 27 D41 DIAGNOSIS CUST STATES RCHECK FOR HESITAT 0 92.73 92.73 y NPF While Driving unk
AWS 2015981 15 D11 BODY ASY-AIR CUSTOMER ST STICKING THROTTLE 0 31.93 31.93 y y y TB Unknown unk Alleged TB sticks
AWS 556738 12 D41 BODY ASY-AIR CHECK ENGINESELFTEST  DATALOG 142.95 71.04 213.99 surg y y TB Low Speed Manuv unk
AWS 6979614 19 D41 ECC PROCESS C S WHILE DRIV30000 COULD NOT VE 0 45.74 45.74 accel,lurch y NPF While Driving unk Lurch - 55 mph TSB 05 17 05
AWS 5025562 17 D11 BODY ASY-AIR CUSTOMER ST DIAG. REPLACE THRO 139.47 82.01 221.48 y y y y TB At Idle or Stop unk Moved forward TSB 05 25 13
AWS 6185382 17 D41 ECC PROCESS ROAD TEST FOVERIFY CONCERN, FO 0 47.95 47.95 surg y Recal While Driving unk 55 mph TSB 05 17 05
AWS 4635986 3 D41 ECC PROCESS CHECK TRANSMROADTEST VEHICLE 0 49.36 49.36 y Recal While Driving Highway
AWS 1721282 2 D11 ECC PROCESS ENGINE/IDLE QCP:RECAL                    0 67.94 67.94 y y Recal Put in Gear unk
AWS 3979112 14 D41 DUCT SHRD A/CCHECK FOR CHEGR VOLTAGE READ 235.58 176.39 551.61 y air filter Asy While Driving unk
AWS 5479842 32 D41 BODY ASY-AIR ENGINE             RUN DIAG TEST, DTC 403.79 64.53 468.32 y y TB Unknown unk TSB 07 02 02
AWS 5630727 32 D41 DIAGNOSIS DRIVEABILITY  CP: DIAG                      0 19.04 19.04 y NPF While Driving unk
AWS 259632 4 D41 ECC PROCESS REPORTS ROLL10346 FOUND NO COD 0 24.9 24.9 surg y Recal While Driving Highway TSB 05 17  05
AWS 2689084 13 D41 SENSOR EEC  MCLIENTE DICE USE ANALIZO SISTEMA 114.19 30 144.19 y MAFS While Driving unk
AWS 2160225 9 D41 SENSOR EEC  MCLIENTE NOS I SE ANALIZO SISTEMA 114.19 30 144.19 y y MAFS At Idle or Stop Stop Light or Sign
AWS 7444169 26 D41 ECC PROCESS FROM 55 MPH A14330 CALIBRATION U 0 112.05 112.05 surg y Recal While Driving unk 55 mph TSB 05 17  05
AWS 7865285 32 D41 ECC PROCESS WHEN DRIVINGTSB 051705 ENGINE S 0 48.88 48.88 jump,surg y Recal While Driving Highway 50 mph TSB 05 17  05
AWS 10516077 45 D41 COIL ASY-IGNITDRIVEABILITY  VERIFY CONCERN IDS 84.89 97.15 188.83 y Ignition Coil While Driving unk
AWS 11382571 57 D41 COIL ASY-IGNITCUSTOMER ST CUDL CASE NUMBER 96.89 111.7 208.59 y Ignition Coil While Driving unk
AWS 6062918 22 D41 SENSOR EEC  MENG PERFOMRREPLACED MAF SENS 154.29 69.93 224.22 surg y MAFS At Idle or Stop unk
AWS 7039233 27 D41 BODY ASY-AIR C S WHEN PUL 40584 VERIFIED CONC 142.95 105.47 248.42 surg y y y y TB Low Speed Manuv parking Lot SSM 20258
AWS 5084157 11 D41 BODY ASY-AIR CUSTOMER ST EEC DIAGNOSIS  NKO 139.47 123.61 263.08 surg y y TB While Driving unk city driving
AWS 7823646 13 D41 ECC PROCESS D41 CUSTOMER32587 PCM CALIBRAT 0 49.78 49.78 surg y Recal While Driving Highway 65 mph TSB 05 17 05
AWS 11600188 68 D11 BODY ASY-AIR CUSTOMER COTEST DROVE VEHICL 355.23 82.39 437.62 accel y y TB At Idle or Stop Stop Light or Sign
AWS 11547949 56 D41 BODY ASY-AIR CUSTOMER ST RUN IDS TEST PULLE 403.79 66.41 470.2 y y TB Unknown unk TSB 07 02 02
AWS 268750 0 D41 PROCESSOR A CUST. STATES 12A650 CC 42  TEST E 0 62.15 62.15 accel y NPF Low Speed Manuv Stop Light or Sign
AWS 611382 6 D41 ECC PROCESS WHEN DRIVINGTEST EEC, ROAD TES 0 65.47 65.47 accel y Recal While Driving unk 35 mph
AWS 7515518 21 D11 ECC PROCESS C S AT EARLY MCODE P0316 OBTAINE 0 28.01 28.01 jump y y Recal At Idle or Stop unk TSB 06 20 07
AWS 7131015 15 D11 ECC PROCESS CS THAT THE VSYSTEM CHECK OUT 0 80.46 80.46 y y y Recal Put in Gear unk
AWS 7055134 18 D11 DIAGNOSIS CUSTOMER ST 2 2 07. RAN OASIS FO 0 18.16 18.16 y y unclear At Idle or Stop unk
AWS 3622800 8 D41 ECC PROCESS HEADLIGHTS A PERFORMED DIAG PE 0 48 48 surg y y Recal While Driving unk TSB 05 17 05
AWS 5330569 30 D11 CONNECTOR ACUST STATES WPINPT TEST RESEAL A 0 59.81 59.81 y y air filter Asy Put in Gear unk PER SSM 20767
AWS 10211373 37 D11 BODY ASY-AIR CUSTOMER ST 30720 THROTTLE BOD 139.47 244.23 383.7 jump y y y TB At Idle or Stop unk
AWS 8431841 21 D41 BODY ASY-AIR C S THAT AT TI 35050 IDS EEC SYS D 0 21.17 21.17 accel y NPF Put in Gear unk
AWS 8761182 25 D41 BODY ASY-AIR DRIVEABILITY COBD SYSTEM DIAG.P2 149.43 125.7 275.13 y y TB While Driving unk SSM 18446
AWS 9327801 61 D41 BODY ASY-AIR CUSTOMER ST FAULTY T BODY EECT 403.79 112.88 556.04 y y y TB Low Speed Manuv Drive Thru
AWS 2860429 14 D41 EGR VALVE AS CLIENT STATESTIME TO CHECK AND 96.5 113.75 210.25 y egr While Driving unk
AWS 9909136 40 D41 SFTW PROCS TCUSTOMER ST ROADTEST FOR CUST 0 232.17 232.17 surg y y Recal While Driving unk SB 05 25 25
AWS 6280727 47 D41 BODY ASY-AIR WHEN IN DRIVEEEC TEST CODE P213 347.1 119.16 494.9 y y y y TB At Idle or Stop unk
AWS 6540787 44 D11 BODY ASY-AIR WHEN ACCEL OPERFORM EEC TESTS 347.1 93.06 440.16 accel y y TB While Driving unk TSB 07 02 02
AWS 6403857 28 D11 ALTERNATOR LCHECK & REPO35111 PERFORMED V 289.04 333.83 622.87 y Alternator Unknown unk
AWS 6462014 5 D41 ECC PROCESS CUSTOMER ST TEST DROVE VERIFIE 0 36.06 36.06 surg y y Recal While Driving unk 55 mph TSB 05 17 05
AWS 314509 2 D11 DIAGNOSIS D11 OWNER ST1255 WDS EEC SYSTE 0 20.73 20.73 y y NPF Low Speed Manuv unk moves 10 mph without pedal applied
AWS 2517277 5 D11 ECC PROCESS CLIENT CONCEDIAGNOSIS & REPAIR 0 26.4 26.4 lunge y Recal Put in Gear unk lunges TSB 06 20 07
AWS 5335410 11 D41 ECC PROCESS CUSTOMER ST PCM CALIBRTATION T 0 49.45 49.45 y y Recal At Idle or Stop Stop Light or Sign went forward TSB 05 17 05
AWS 11085865 55 D11 BODY ASY-AIR GAS ENGINE D EEC TEST P2106, PIN 514.46 596.36 1453.26 y y y TB Unknown unk
AWS 11152773 49 D11 BODY ASY-AIR CUSTOMER ST DIAG. PULLED CODES 480.7 75.61 556.31 surg y y y TB Put in Gear unk
AWS 9344029 55 D41 BODY ASY-AIR CUST STATES WTEST DRIVE TO VERIF 347.1 122.73 489.04 surg y y y TB At Idle or Stop Stop Light or Sign surged forward
AWS 6378556 53 D41 BODY ASY-AIR OWNER REPORPERFORMED EEC TES 355.23 64.56 449.1 surg y y TB Low Speed Manuv Garage or Driveway: Parking Lot
AWS 4813415 27 D41 BODY ASY-AIR CUST STATES WIDS TEST PASS, MON 336.49 99.92 436.41 surg y y y y TB Low Speed Manuv Parking Lot: Stop Light or Sign
AWS 6197399 43 D11 BODY ASY-AIR CUSTOMER ST CHECKED AND VERIF 495.86 0 495.86 surg y y y y TB Braking Stop Light or Sign
AWS 5572161 44 D11 BODY ASY-AIR DIAGNOSE CAU65010 PERFORMED E 403.79 99.33 542.49 lunge y y y y TB Put in Gear unk Vehicle Lunges
AWS 2398380 4 D41 ECC PROCESS C S THE ENGINTSB                              0 40.91 40.91 surg y Recal Unknown unk
AWS 5864430 15 D11 ECC PROCESS CHECK ENGINEVERIFIED HARD STAR 0 30 30 y y Recal At Idle or Stop Stop Light or Sign TSB 06 12 07
AWS 8555969 26 D11 BODY ASY-AIR C S THE CAR WRAN DIAG  FOUND NO 147.6 195.46 343.06 surg y y y TB Braking Stop Light or Sign
AWS 5665654 13 D41 ECC PROCESS CUSOTMER ST PCM AND TCM SOFTW 0 93.85 93.85 surg y Recal While Driving unk TSB 05 17 05
AWS 8877347 24 D41 BODY ASY-AIR REVISAR HALOVEHICULE PERFORM 141.46 78.82 220.28 y y y TB Braking unk
AWS 10506063 48 D11 BRKT-ENG RLL MAINTENANCE BRACKET                     183.75 108.49 292.24 y Engine Moun Unknown unk
AWS 8368475 25 D41 SENDER-ELEC C S WHILE ACCPSI IS OUT OF RANGE 165.37 111.39 276.76 accel y Fuel Pump While Driving unk
AWS 9161290 49 D41 BODY ASY-AIR DRIVEABILITY DROADTEST TO VERIFY 371.9 74.79 472.72 surg y y TB Put in Gear unk TSB 07 02 02
AWS 7176544 35 D41 SENSOR EEC  MCUSTOMER ST 36891 MASS AIR FLOW 154.29 103.4 257.69 surg y y MAFS While Driving Highway
AWS 6598047 22 D41 ECC PROCESS CHECK WHEN DUPDATE TCM & PCM P 0 55.39 55.39 accel y Recal While Driving Highway
AWS 3780543 30 D41 BODY ASY-AIR C S THAT THE V28343 X1 EEC TEST P 184.17 120.96 305.13 y y TB Unknown unk Wiring Short on AC line
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AWS 4029831 22 D11 DUCT SHRD A/CCK CUST STAT PERFORMED EEC TES 0 90.27 90.27 y y air filter Asy Unknown unk Air Intake Leak
AWS 9326894 60 D11 BODY ASY-AIR C S VEHICLE WEEC TEST PASSED, IN 347.1 125.89 504.23 lurch y y y TB Put in Gear unk Takes off
AWS 6309571 25 D41 BODY ASY-AIR GUEST STATES28845 T BODY EEC TE 347.1 48.56 395.66 lunge y y y TB At Idle or Stop Stop Light or Sign lunge forward
AWS 6610546 48 D41 BODY ASY-AIR CHECK FOR JE VERFEID COMPLANT 347.1 103.33 450.43 accel,jerk y y y TB While Driving unk on accel
AWS 1168812 8 D11 ECC PROCESS CHECK FOR HIGREPROGRAM PCM TO 0 28.9 28.9 y y Recal At Idle or Stop unk TSB 07 11 04
AWS 11580074 69 D41 WIRING ENG CNCUST STATE VETESTDROVE.VERIFY 0 197.42 197.42 y NPF While Driving unk 40 mph
AWS 4030039 12 D41 DIAGNOSIS CHECK AND ADTEST DROVE   NORMA 0 70.16 70.16 y y y y NPF At Idle or Stop unk went forward
AWS 93842 1 D11 DIAGNOSIS CUSTOMER SA 766 DIAG 42 EECV DIA 0 16.01 16.01 lurch y NPF At Idle or Stop unk Lurch Forward
AWS 9386104 54 D41 BODY ASY-AIR ENGINE SEEMSRAN EEC TEST, PASS 347.1 145.07 513.86 lunge,surg y y TB Put in Gear unk Wiring Short on AC line
AWS 4700699 9 D11 DIAGNOSIS CUSTOMER ST 13892 DIAG 12650D 0. 0 67.05 67.05 y NPF At Idle or Stop unk
AWS 1879705 4 D41 ECC PROCESS CUSTOMER ST VERIFY CONCERN EE 0 31.15 31.15 surg y Recal Unknown unk
AWS 8102790 22 D41 ALTERNATOR LCUSTOMERS S FOUND VEHICLE SUR 284.94 72.72 357.66 surg y Alternator While Driving unk
AWS 3341034 6 D41 ECC PROCESS LAST WEEK, CROUT OF RANGE          0 38.8 38.8 y Recal Unknown unk
AWS 543884 3 D41 ECC PROCESS CUSTOMER ST WDS FOR CODES, RO 0 46.31 46.31 y Recal While Driving unk 60 mph TSB 05 17 05
AWS 880131 1 D41 PROCESSOR A CUSTOMER REROAD TESTED.UNABL 1795.17 921.3 2716.47 accel y Recal While Driving unk on accel SSM 18830
AWS 5735672 16 D41 PROCESSOR A CUSTOMER ST 20409 NPF EEC TEST 0 44.1 44.1 y NPF While Driving unk 30 mph
AWS 4033972 12 D11 ECC PROCESS AS PER DRIVERRAN PERFORMANCE 0 13.44 13.44 y y Recal At Idle or Stop unk SSM 18061
AWS 9138854 47 D41 BODY ASY-AIR CUST STATES C74812 TEST EEC SYST 347.1 113.36 490.83 accel y y TB Unknown unk
AWS 8013866 26 D41 BOOT ASY IGN CUST STATES IVERIFIED CONCERN O 18.4 206.45 224.85 y Ignition Coil Unknown unk
AWS 8571312 34 D11 DIAGNOSIS AUTO TRANSM BACKWARDS WHEN P 0 24.27 24.27 y y NPF Put in Gear unk Race Forward
AWS 6528313 15 D11 ECC PROCESS AUTO TRANSM CP: RECAL                   0 40.74 40.74 jerk y Recal Unknown unk TSB 05 11 08
AWS 6566192 15 D41 ECC PROCESS C S VEHICLE SUROAD TEST VERIFIED 0 42.83 42.83 accel,jerk,surg y y Recal Low Speed Manuv Stop Light or Sign on accel
AWS 6268066 37 D41 BODY ASY-AIR CUSTOMER ST VEHICLE DOES NOT W 403.79 79.26 483.05 accel y y TB Unknown unk
AWS 5728403 36 D41 BODY ASY-AIR C REPORTS TH9E926 42    PERFORM 218.09 89.08 307.17 jump,surg y y TB Low Speed Manuv parking lot
AWS 6418320 26 D41 BODY ASY-AIR CUSTOMER ST 1    DTC CODE VO401 176.65 160.92 337.57 jump y y y TB Low Speed Manuv unk in reverse TSB 07 02 02
AWS 3570072 20 D11 DIAGNOSIS CHECK AND ADDIAG    CHECK FOR H 0 63.35 63.35 y y NPF Braking Stop Light or Sign
AWS 8056890 18 D41 BODY ASY-AIR CLIENTE INFORCONFIRM CONCERN 141.46 71.5 212.96 y y TB While Driving unk TSB 06 21 01
AWS 10189487 38 D41 ECC PROCESS 93.00 DIAG CK WIDS HOOK UP EEC TE 0 35.94 35.94 accel y Recal While Driving unk TSB 07 11 04
AWS 9119750 24 D41 ALTERNATOR LCHECK WHILE 10200    SETUP AND T 284.94 185.52 470.46 jerk y Recal While Driving unk bucking TSB 05 07 15
AWS 2833236 2 D41 ECC PROCESS CHECK ENGINEREPROGRAM PCM AN 0 49.97 49.97 surg y Recal While Driving unk 55 mph TSB 05 17 05
AWS 2328040 10 D41 DIAGNOSIS TUNE DEPT CUNO PROBLEM FOUND 0 49.02 49.02 y NPF At Idle or Stop unk
AWS 3973316 10 D41 ECC PROCESS CUSTOMER ST 04   TEST DROVE TO V 0 46.76 46.76 surg y Recal While Driving unk
AWS 9305575 54 D41 BODY ASY-AIR DRIVEABILITY  ROAD TESTED VERIF 355.23 57.83 413.06 accel,surg y y y TB While Driving unk surged forward
AWS 7508242 21 D41 WIRING ENG CNCUSTOMER ST VERIFIED CUSTOMER 0 306.16 306.16 y Ignition Coil While Driving unk SSM 18987
AWS 577865 3 D11 DIAGNOSIS CUSTOMER ST PERFORMED DIAG CH 0 87.45 87.45 y y y NPF Braking Stop Light or Sign
AWS 8101628 33 D11 BODY ASY-AIR CUST STATES VEEC CODE PO505,SSM 218.09 113.88 331.97 accel y y y y TB Braking Stop Light or Sign SSM 20258
AWS 6413320 38 D11 BODY ASY-AIR CUSTOMER ST TESTED SYSTEM ALL 645.05 51.67 696.72 jerk y y y TB Put in Gear unk jerked
AWS 6292521 45 D11 BODY ASY-AIR RPM S WILL SUPERFORM COMPUTE 371.9 100.44 503.95 accel,surg y y y TB Low Speed Manuv unk
AWS 8753595 42 D41 BODY ASY-AIR CUSTOMER ST CK VEHICLE AT STAR 218.09 88.07 324.15 surg y y TB Put in Gear unk
AWS 99791 3 D11 CONTROL ASY IDLING 1000 RPVERIFY CONCERN,EE 1100.52 321.72 1422.24 y y Valve Body At Idle or Stop unk
AWS 5552381 18 D11 WIRING ASSY ECUST STATES T34112 12A581 30 WAR 142.95 159.72 302.67 hit,lunge,lurch y y Wiring Put in Gear unk Wiring short - LuTSB 07 02 02
AWS 3604801 16 D11 SWITCH ASY-STD11 CUS STATEEEC TEST, P1703, RE 4.01 62.97 66.98 hit y Recal While Driving unk 60 mph
AWS 10745371 47 D41 GSKT INT MANFCUSTOMERS T 42    EEC TEST CODES 110.81 435.96 555.92 accel y Intake Asy While Driving unk
AWS 10490719 49 D11 BODY ASY-AIR CUST STS THATCHECKED VEHICLE A 207.93 154.85 362.78 surg y y TB Put in Gear unk
AWS 8419677 25 D41 BODY ASY-AIR CUST STATES A1    WDS EEC SELF TE 149.43 69.56 218.99 lunge,surg y y y TB Put in Gear unk lunges
AWS 1709334 3 D41 ECC PROCESS ENGINE SURGE4615 VERIFIED RPM S 0 69.79 69.79 surg y Recal While Driving Highway 65 mph TSB 05 17 05
AWS 9237150 51 D41 BODY ASY-AIR CUSTOMERS S HESITATE UPON ACC 371.9 120.16 527.39 accel y y y y TB While Driving unk Foot off pedal
AWS 9400194 58 D11 BODY ASY-AIR USE SPO 10258COMPUTER TEST, DC 371.9 156.58 554.51 accel,surg y y y TB Put in Gear unk Takes off
AWS 9282058 49 D41 BODY ASY-AIR GUEST STATESEEC TEST P2104,P211 403.79 104.5 543.62 surg y y y TB Braking Stop Light or Sign TSB 06 21 01
AWS 8432898 29 D11 PROCESSOR A AUTO TRANS CEEC TEST NO CODES 0 63.12 63.12 y Recal Put in Gear unk
AWS 6159977 28 D41 ECC PROCESS CUSTOMER ST RECALIBRATED PCM 0 47.45 47.45 lunge,surg y Recal While Driving unk
AWS 8007321 26 D41 CLUSTER ASY- D50 CUSTOMER15607 10849 42 12650 283.61 156.67 440.28 y Cluster While Driving unk
AWS 9376623 51 D11 BODY ASY-AIR WHILE DRIVINGEECT TEST PASS P21 347.1 126.23 501.97 surg y y y y TB At Idle or Stop Stop Light or Sign surged forward
AWS 3398822 13 D41 PROCESSOR A C S AFTER DRIVIDS DIAG, ROAD TEST 791.48 122.34 913.82 surg y y PCM Unknown unk
AWS 4146494 28 D41 EGR VALVE AS CK FOR VEHICL38045 DIAG EEC WAT 117.74 135.29 253.03 accel,hit y egr While Driving unk
AWS 6420497 43 D41 BODY ASY-AIR CUSTOMER ST PERF SELF TEST   NO 355.23 93.69 448.92 surg y y y y TB Unknown unk
AWS 3672038 21 D41 BODY ASY-AIR VEHICLE WILL VERIFIED THE CUSTO 154.39 64.88 219.27 jump y y TB Put in Gear unk
AWS 9196699 50 D11 ECC PROCESS CUSTOMER ST COULD NOT VERIFIED 0 27.58 27.58 y y Recal Unknown unk TSB 06 20 07
AWS 6820047 16 D41 ECC PROCESS CUST STATES WREPROGRAM PCM     0 62.96 62.96 surg y Recal While Driving unk 20 mph TSB 05 17 05
AWS 8117746 27 D11 BODY ASY-AIR CUSTOMER ST ROADTEST FOR HIGH 139.47 254.57 394.04 y y Recal Braking Stop Light or Sign
AWS 6673692 23 D41 ECC PROCESS CUSTOMER COREPROGRAM AS PER 0 36.1 36.1 surg y Recal While Driving unk 60 mph TSB 05 17 05
AWS 11529013 70 D11 BODY ASY-AIR INSTALL SOP T VERIFIED CONCERN E 371.9 118.55 516.49 lurch y y y y TB Unknown unk Lurched Forward
AWS 3917992 7 D11 PROCESSOR A AUTO TRANSM CP: 12A650                  0 58.83 58.83 accel y Recal While Driving unk
AWS 2705212 5 D41 ECC PROCESS ENG PERFOMRCP: RECAL                   0 81.24 81.24 y Recal While Driving unk
AWS 4540281 22 D41 INJECTOR ASS PERFORM COMROAD TESTED VEHIC 38.22 212.12 250.34 y injector Unknown unk
AWS 6267366 40 D41 BODY ASY-AIR C S ENGINE WI 12650D .2; D45 .3; D80 347.1 143.74 521.91 accel,surg y y y TB Braking Stop Light or Sign
AWS 1916751 13 D41 SENSOR EEC  MPERFORM COMROAD TESTED VEHIC 165.32 76.11 254.24 surg y MAFS Unknown unk
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AWS 3017298 25 D11 BODY ASY-AIR ENGINE IDLES 24197 9E926 42 WARR 142.95 104.16 247.11 accel y y y TB At Idle or Stop unk
AWS 2607270 6 D11 PROCESSOR A DIAG AND ADV PREFORMED TEST BU 0 86.76 86.76 surg y NPF Put in Gear unk
AWS 2748996 4 D41 ECC PROCESS D41 CUST STAT12A650    TEST DROV 0 48.23 76.23 surg y y Recal Unknown unk TSB 05 17 05
AWS 1619046 10 D41 ECC PROCESS WHILE DRIVINGD41C,04CC,12A650 E 0 132.03 132.03 accel,surg y Recal While Driving unk on accel TSB 08 15 05
AWS 10319764 41 D41 ECC PROCESS C S WHEN PUT COULD NOT VERIFY C 0 49.78 49.78 surg y y Recal Put in Gear unk surged backwar TSB 05 17 05
AWS 539351 4 D41 DIAGNOSIS CUST STATES WTEST FOR CODES   N 0 12.93 12.93 y NPF While Driving unk 35 mph
AWS 5856418 24 D11 DIAGNOSIS CUSTOMER ST 35767 NO PROBLEM F 0 58.7 58.7 surg y y NPF Unknown unk
AWS 4981127 31 D41 BODY ASY-AIR CUSTOMER ST CODES WERE CLEAR 336.49 82.89 447.38 accel,surg y y y y TB At Idle or Stop Stop Light or Sign surged forward TSB 05 25 13
AWS 6265593 39 D11 BODY ASY-AIR CUST STATES RCC41 ESP BASIC 9E92 347.1 119.49 481.42 y y TB At Idle or Stop unk
AWS 2009486 9 D41 ECC PROCESS CUSTOMER ST 12050 TEST EEC PID D 0 66.29 66.29 y Recal While Driving unk
AWS 3975098 17 D41 ECC PROCESS CUSTOMER ST 25362 CHECKED EEC 0 57.61 57.61 jerk,surg y Recal While Driving unk 30 mph
AWS 11281805 52 D41 ECC PROCESS CONCERN        RECAL CP: RECAL      0 51.26 107.26 y Recal Unknown unk
AWS 2557767 7 D41 ECC PROCESS CUSTOMER ST 7887 PCM REPROGRA 0 142.38 142.38 y Recal Unknown unk in park
AWS 3559428 11 D41 CYLINDER BLO EL CLIENTE DICSE DIAGNOSTICO EEC 2013.24 1200 5191.01 y cylinder head Unknown unk
AWS 6584192 18 D41 WIRE ASY MAINCUSTOMER ST PERFORMED DIAGNO 34.52 165.92 340.44 y Wiring While Driving unk Chafed Wire
AWS 2004900 11 D41 ECC PROCESS CUSTOMER ST REFLASH PCM AS PE 0 31.97 31.97 hit,surg y y Recal While Driving unk surged forward TSB 06 12 07
AWS 1085730 9 D41 SFTW PROCS TCUSTOMER ST RAN OASIS AND FOUN 0 43.78 43.78 accel y Recal While Driving Highway TSB 05 24 05 
AWS 5646293 34 D41 BODY ASY-AIR CUSTOMER ST TEST DROVE VERIFIE 226.22 65.2 324.79 y y TB While Driving unk 35 mph TSB 07 02 02
AWS 8775980 40 D11 BODY ASY-AIR CUTOMER STA TEST EEC SYSTEM KO 218.09 116.56 633.73 y y y TB Put in Gear unk
AWS 3051671 19 D41 ECC PROCESS CUSTOMER ST CHECKED OVER AND 0 26.64 26.64 y Recal At Idle or Stop unk TSB 06 20 07: TSB 05 26 17
AWS 4370773 12 D41 FOR REPAIRS NCHECK FOR SUSCAN TEST NO CODE 0 506.1 506.1 accel,jerk,surg y NPF While Driving unk 30 mph
AWS 773832 10 D41 ECC PROCESS CUSTOMER ST CCC D41    DIAG ENG 0 33.02 33.02 y Recal Unknown unk
AWS 8749897 43 D41 BODY ASY-AIR CUST STATES TVERIFIED CONCERN P 459.33 61.32 520.65 accel,surg y y y TB While Driving unk
AWS 7208268 21 D41 ECC PROCESS CHECK CUSTO PERFORMED EEC TES 0 49.94 49.94 surg y Recal While Driving Highway steady speeds TSB 05 17 05
AWS 11624018 73 D41 BODY ASY-AIR D41 VEH SURG OASIS   PERFORMED 380.62 36.86 417.48 surg y y TB While Driving unk steady speeds
AWS 3521673 16 D41 ECC PROCESS WRENCH LIGHT10429 RUN EEC TEST 0 59.89 59.89 accel y Recal Unknown unk
AWS 10331050 41 D41 ECC PROCESS CUST. STATES CHECK ENGINE LIGHT 0 13.06 0 y Recal Put in Gear unk
AWS 843832 1 D41 ECC PROCESS D41 ENGINE FE1717 CAUSAL PART # 0 116.58 116.58 y Recal While Driving unk
AWS 1491409 11 D11 ECC PROCESS CUST STATES I1    PERF EEC, FPT, P 0 79.5 79.5 surg y Recal Put in Gear Garage or Driveway
AWS 3562389 8 D41 TUBE-AIR CLNRCUSTOMER ST TEST DROVE, RAN SE 16.38 104.93 121.31 y air filter Asy While Driving unk Air Filter Box Loose
AWS 10629946 42 D11 ECC PROCESS CUSTOMER ST FLASH MODULE EXTR 0 117.88 117.88 y Recal At Idle or Stop Stop Light or Sign
AWS 3879508 9 D11 ECC PROCESS CUSTOMER ST ROAD TESTED VERIF 0 92.14 92.14 y y Recal While Driving unk
AWS 6303586 22 D41 DIAGNOSIS CUSTOMER ST 21331 TEST DRIVE OV 0 46.03 46.03 y y NPF Unknown unk
AWS 169181 1 D41 SPARK PLUGS CUSTOMER ST COMPRESSION OK, P 6.16 237.92 244.08 accel y vapor line While Driving unk on accel
AWS 1673119 4 D11 PCV VALVE D11 CHECK WHWDS STARTUP KOEO 0 107.64 107.64 lurch y y PCV VacuumAt Idle or Stop Stop Light or Sign Lurched Forward
AWS 3910751 31 D11 INJECTOR ASS CUSTOMER ST EEC TEST.DCL DISPLA 71.37 192.33 375.7 y injector Unknown unk
AWS 10157569 41 D11 ECC PROCESS CUST STATES T559 CHECKED OK RAN 0 43.48 43.48 y y Recal Put in Gear unk
AWS 11745205 74 D11 BRKT-ENG RLL IDLE WILL FLUCDIAG. AND REPLACED 209.94 87.08 297.02 y y engine MountPut in Gear unk
AWS 7103163 28 D41 BODY ASY-AIR DIAGNOSE AND47390 12650D .2 D45 . 142.95 160.63 303.58 surg y y y TB Unknown unk lunged
AWS 3554673 8 D41 ECC PROCESS CUSTOMER ST FOR A FEW MOMENTS 0 46.69 46.69 accel y Recal Low Speed Manuv unk
AWS 10048551 37 D41 ECC PROCESS DRIVEABILITY CCP: RECAL                   0 95.63 95.63 accel,surg y y Recal While Driving Highway on accel
AWS 3236487 5 D41 CANISTER VENCLIENTE NOS I SE ANALIZO CON WD 47.8 48 101.03 y vapor line Unknown unk
AWS 7930489 32 D11 BODY ASY-AIR CUST HOLD FOPERFORM EEC TEST 149.43 75.57 225 y y y TB Braking unk
AWS 3165718 27 D41 BODY ASY-AIR INSPECT VEHICTEST SYSTEM WITH I 142.95 136.81 419.76 surg y y TB Put in Gear Stop Light or Sign
AWS 9265205 48 D41 BODY ASY-AIR CUSTOMER ST TEST DROVE VEHICL 347.1 79.75 455.49 surg y y y TB At Idle or Stop Stop Light or Sign surged forward
AWS 2209547 7 D41 COIL ASY-IGNITC S WHILE SITTDIAG AND REPLACE O 64.97 226.98 291.95 jerk y y Ignition Coil At Idle or Stop Stop Light or Sign Jerked forwad
AWS 2425380 15 D41 COIL ASY-IGNITDRIVABILITY ANVERIFIED, SELF TEST 80.79 74.91 155.7 jerk y Ignition Coil While Driving unk 30 mph
AWS 6099217 46 D11 CUST STATES V50069 5E212 01 VERIF 588 54.14 642.14 accel y Catalyst At Idle or Stop unk
AWS 7793761 27 D41 CAP ASY FUEL CHECK ENGINE20251 INSTALL IDS RU 14.43 46.66 61.09 y fuel cap Unknown unk
AWS 8041453 24 D41 ECC PROCESS C S THE CAR S RAN DIAG  FOUND NO 0 50.67 50.67 surg y y Recal Unknown unk TSB 05 06 02
AWS 11633200 57 D41 BODY ASY-AIR CUSTOMER ST PERFORMED TSB 07 2 347.1 55.55 402.65 y y y TB Unknown unk TSB 07 02 02
AWS 10723406 52 D41 COIL ASY-IGNITPREMIUM CAREEEC TEST NO CODES 84.89 133.9 225.37 jerk y Ignition Coil While Driving unk
AWS 11581772 63 D11 BODY ASY-AIR CUST STATES WCK ENGINE RPMS REV 347.1 80 427.1 y y TB Put in Gear unk
AWS 7873771 26 D41 ECC PROCESS WHEN DRIVINGTEST DROVE.EEC TES 0 42.13 42.13 surg y Recal While Driving unk 70 mph TSB 05 17 05
AWS 3430468 7 D41 ECC PROCESS CUSTOMER ST ROAD TEST AND VER 0 34.94 34.94 surg y Recal While Driving Highway TSB 05 17 05
AWS 6867662 28 D41 ECC PROCESS CUSTOMER ST TSB 08 09 07 REPROG 0 34.97 34.97 y y Recal At Idle or Stop Stop Light or Sign TSB 08 09 07
AWS 8391830 41 D11 BODY ASY-AIR C S THAT AT M 04 THROTTLE BODY   336.49 107.59 471.85 y y y TB Put in Gear unk Takes off
AWS 2730083 4 D41 DIAGNOSIS CUSTOMER ST ROAD TEST DIAGNOS 0 60.33 60.33 y y NPF At Idle or Stop unk
AWS 6357298 26 D11 BODY ASY-AIR CUSTOMER ST PERFORMED DIAG AN 142.95 77.49 220.44 accel y y y TB At Idle or Stop unk Takes off
AWS 5645051 23 D41 BODY ASY-AIR CUST STATES O50782 DIAG TEST EEC 139.47 188.91 339.19 y y TB At Idle or Stop unk
AWS 6868745 25 D11 ECC PROCESS CUSTOMER ST 28311 EEC TEST PASS 0 93.38 93.38 y y Recal Unknown unk TSB 06 20 07
AWS 2558710 11 D41 DUCT SHRD A/CDRIVEABILITY GCP:9600                        0 76.82 76.82 y Recal While Driving unk 30 mph
AWS 5456872 17 D41 SENSOR EEC  MCHECK FOR VE36029 EEC TEST REP 80.12 64.64 144.76 accel y y MAFS Unknown unk
AWS 5424300 14 D41 DIAGNOSIS CK AND ADVISEELECTRONIC ENGINE 0 64.16 64.16 surg y NPF While Driving unk
AWS 11593115 61 D11 BODY ASY-AIR VEHICLE ACCE CUSTOMER STATES V 411.92 59.01 605.73 accel,surg y y y y y TB Put in Gear unk vehicle accelerated
AWS 2818192 8 D41 ECC PROCESS 3 36  CUST STAPERFORM TSB 05 17 5 0 48.07 48.07 y Recal While Driving Highway TSB 05 17 05 
AWS 793461 7 D11 DIAGNOSIS CUSTOMER ST EEC TEST  NO CODES 0 27.95 27.95 y y NPF At Idle or Stop Stop Light or Sign
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AWS 7025520 28 D41 BODY ASY-AIR DRIVABILITY ANVERIFIED, SELF TEST 149.43 108.8 258.23 y y TB Unknown unk
AWS 8309719 40 D11 BODY ASY-AIR RECHECK, C S 57309 THANK YOU EC 548.35 140.32 688.67 accel y y y y TB At Idle or Stop unk vehicle accelerated
AWS 5727997 37 D41 BODY ASY-AIR IN TO HAVE SOTHROTTLE BODY CC4 218.09 96.33 314.42 accel y y y y TB Unknown unk vehicle accelerated
AWS 5295753 26 D41 COIL ASY-IGNITC S CAR WAS TDIAG   REPLACED #3 84.89 191.35 283.88 y Ignition Coil While Driving unk
AWS 3280023 -1 D11 SENDER-ELEC DRIVEABILITY GEEC TEST KOEO P111 213.92 139.27 353.19 accel y Fuel Pump While Driving unk
AWS 10388446 40 D41 GASKET-INTAK C S WHEN AT IDWDS DIAG DATALOGG 280.08 298.74 578.82 surg y Intake Asy While Driving unk
AWS 11670202 67 D41 PROCESSOR A C S CHECK VEHVERIFYED CONCERN 0 54.14 54.14 accel,surg y y Recal While Driving unk TSB 05 17 05 
AWS 3845560 11 D41 ECC PROCESS CUSTOMER ST BASIC PART # RECAL 0 47.58 47.58 accel,surg y Recal While Driving Highway TSB 05 17 05 
AWS 8012951 21 D41 ECC PROCESS CS: WHEN DRIVVERIFIED CONCERN O 0 62.02 62.02 jump y y y Recal While Driving unk TSB 05 17 05 
AWS 5186517 16 D41 ALTERNATOR LCUSTOMER ST CK BATTERY. OK. CK 276.64 111.84 388.48 surg y y Alternator While Driving unk Rpm Fluctuation
AWS 11730359 73 D11 BODY ASY-AIR CUSTOMER ST TECH112 VERIFY CUS 347.1 99.08 473.95 y y y TB Unknown unk Rpm Fluctuation
AWS 4469579 12 D41 BODY ASY-AIR CUSTOMER ST TEST EEC, PINPOINT 139.47 113.96 253.43 accel y y y TB While Driving unk
AWS 5524110 21 D41 BODY ASY-AIR CHECK VEHICLAUTOMATIC TRANSM 149.43 239.79 529.22 surg y y y TB While Driving unk
AWS 3140202 4 D41 DIAGNOSIS CUST STATES T10049 TEST DROVE, P 0 44.93 44.93 accel y NPF While Driving unk on accel
AWS 7965161 24 D41 BODY ASY-AIR ENGINE HESTITCHECK ENGINE LIGHT 139.47 86.38 225.85 surg y y y TB While Driving Highway
AWS 3225956 13 D41 ECC PROCESS CUST STATES TRELATING TO THE CO 0 36.18 36.18 y y Recal While Driving Highway TSB 05 17 05 
AWS 7404201 21 D11 CLUSTER ASY- CUSTOMER ST CHECK CONCERN, RE 283.61 80.59 364.2 accel y y Cluster While Driving unk vehicle accelerated
AWS 4285713 11 D41 BODY ASY-AIR C S VEHICLE M 13630 9E926 CONDITI 139.47 146.49 285.96 y y TB Low Speed Manuv unk
AWS 6462775 22 D11 ECC PROCESS CUSTOMER ST 33245 RECALEM   04 0 0 30.95 30.95 jerk y y Recal Put in Gear unk jerks TSB 06 12 07
AWS 7496360 25 D41 CLUSTER ASY- CUSTOME RFE REPLACE INSTRUMEN 303.87 71.7 455.11 jerk y Cluster While Driving unk TSB 06 17 09
AWS 6767847 20 D41 SFTW PROCS TD41. C S WHEN25652 14C337 CC04 P 0 48.62 48.62 accel y Recal While Driving unk TSB 05 24 05
AWS 6038342 34 D41 BODY ASY-AIR CUST STATES T55228 P18 1768591308 347.1 122.82 469.92 accel y y y y y TB Low Speed Manuv unk vehicle accelerated
AWS 6182555 43 D11 BODY ASY-AIR CUST STATES WEEC TEST PASS MON 347.1 221.98 602.92 lunge y y y TB Put in Gear unk lunged
AWS 2773374 18 D41 TRANSMISSIONCUST STATES TVERIFED CONCERN,R 3061.12 903.36 4244.48 accel,surg y Trans While Driving unk 30 mph
AWS 7422171 36 D11 BODY ASY-AIR CK ADV IDLE SE27223 9E926 CC42 PE 139.47 81.86 221.33 accel y y y y TB Put in Gear unk Takes off TSB 06 21 01
AWS 4755329 25 D11 ALTERNATOR LCUSTOMER ST RETRIEVED CODES F 284.94 149.78 457.37 jump y Alternator Unknown unk
AWS 5134544 29 D41 BODY ASY-AIR CUST STATES TVEHICLE SURGING.CA 336.49 59.2 395.69 surg y y y TB Braking Stop Light or Sign
AWS 6795897 30 D41 BODY ASY-AIR WHEN SLOWIN UNABLE TO VERIFY C 142.95 80.34 251.29 lunge y y y y TB Braking Stop Light or Sign lunged forward TSB 07 02 02
AWS 5001289 14 D41 BODY ASY-AIR CUSTOMER ST THROTTLE POSITION 139.47 102.24 241.71 y y TB While Driving unk TSB 05 25 03
AWS 208855 2 D11 ECC PROCESS WHEN STOPPINRPM GOES UP TO 4,0 0 86.32 86.32 y y NPF Braking Stop Light or Sign
AWS 11599654 62 D11 BODY ASY-AIR CUST STATES FROAD TEST VERIFY C 502.6 136.96 639.56 surg y y y TB Unknown unk
AWS 3853723 3 D41 DIAGNOSIS CUSTOMER ST NO DTCS TEST DROV 0 57.6 57.6 y Recal While Driving unk
AWS 4387790 12 D11 ECC PROCESS DRIVABILITY     CP: RECAL                   0 92.3 92.3 y Recal At Idle or Stop unk
AWS 8476894 44 D41 BODY ASY-AIR GAS DRIVEABIL47182 9E926 12650D,1 192.86 104.8 313.57 surg y y y TB Braking Stop Light or Sign
AWS 11790004 73 D41 ECC PROCESS DRIVEABILITY CCP: RECALEM             0 34.49 34.49 surg y y Recal At Idle or Stop unk surged forward TSB 06 20 07
AWS 3339559 18 D41 BODY ASY-AIR SURGES DRIVIN36432 ETCTB 12650D, 142.95 163.17 306.12 surg y y TB While Driving unk
AWS 6251630 42 D41 BODY ASY-AIR CUSTOMER ST ROADTEST NO MIL SU 403.79 136.23 596.02 accel,surg y y TB Low Speed Manuv unk
AWS 1907085 2 D41 ECC PROCESS VEH SURGES WVERIFIED CONCERN  0 39.95 39.95 surg y Recal While Driving unk TSB 05 17 05
AWS 1290562 6 D11 TRANSMISSIONDRVING ON TH TEST FOR TRANNY P 0 63.53 63.53 hit y y NPF While Driving Highway
AWS 11577515 61 D11 COIL ASY-IGNITC S WHEN IN R VERIFIED ENGINE RU 210.24 416.84 644.43 y y unclear While Driving unk
AWS 4353655 2 D11 ECC PROCESS CUSTOMER ST RAN WDS TEST, NO C 0 44.58 44.58 y y Recal At Idle or Stop unk
AWS 6346971 18 D41 PROCESSOR A CLIENTE DICE USE VERIFICOUNIDAD 0 24 24 y Recal While Driving unk
AWS 7577261 27 D11 MANIFOLD & TUCUSTOMER ST VERIFIED NOISE FRO 127.41 202.5 329.91 y ac line Unknown unk
AWS 7286770 29 D41 ECC PROCESS CUST STATES R1    VERIFIED CONCER 0 48.46 48.46 y y Recal While Driving Highway Rpm Fluctuation
AWS 8264186 41 D41 BODY ASY-AIR CUSTOMER ST 60030 THROTTLE BOD 209.65 46.69 256.34 surg y y y TB Low Speed Manuv in traffic
AWS 509651 4 D41 ECC PROCESS CUSTOMER ST DUPLICATE CONCERN 0 38.88 38.88 y Recal Low Speed Manuv Stop Light or Sign
AWS 8437444 37 D11 BODY ASY-AIR CUSTOMER ST I TESTED THE SYSTE 344.62 91.09 435.71 y y y TB At Idle or Stop unk
AWS 3646008 11 D41 INTAKE MANIFOCUSTOMER ST TEST EEC   P0171 P01 0 311.64 311.64 jerk y Intake Asy While Driving unk
AWS 6690093 23 D41 PROCESSOR A CUST STATES T051705 TSB    VERIFIE 0 42.29 42.29 surg y Recal While Driving Highway TSB 05 17 05
AWS 9598236 58 D11 ECC PROCESS C S WOULD NOTSB ADDRESS DUPLIC 0 36.93 36.93 y y Recal At Idle or Stop unk TSB 06 20 07
AWS 7096760 33 D41 BODY ASY-AIR CUSTOMER ST QUICK TEST PASS DC 142.95 108.46 279.41 accel y y y y TB Put in Gear unk vehicle accelerated
AWS 6932064 25 D41 ALTERNATOR LC S THAT THER37145 DIAG AND TEST 254.23 89.63 343.86 surg y Alternator Unknown unk
AWS 743991 6 D11 SENDER-ELEC CHECK ENG LIGCHECK CODES. EEC T 165.37 124.18 289.55 accel y y Fuel Pump While Driving unk
AWS 1160031 7 D41 BODY ASY-AIR C S CAR HESIT 15578 BASE WARRAN 142.95 118.14 261.09 y y TB While Driving unk
AWS 4995611 31 D41 DIAGNOSIS CUSTOMER ST ROAD TEST TO ATTEM 0 18.22 18.22 lunge,surg y y y NPF Low Speed Manuv parking lot lunge forward
AWS 6132994 38 D41 BODY ASY-AIR AUTO TRANSM ROADTEST UNABLE T 371.9 67.28 439.18 y y TB While Driving unk
AWS 1586049 5 D41 CAP ASY FUEL 3 36 CHECK EN3 36 WDS TEST KOEO 14.28 16.65 86.93 accel y fuel cap While Driving unk on accel
AWS 10463044 33 D41 MOTORCRAFT C S WHILE DRIV25275 10655 42 DIAG P 104.15 64.15 168.3 y battery While Driving unk
AWS 6414506 22 D11 BODY ASY-AIR CUSTOMER ST ROAD TEST FOR VEH 173.34 104.4 277.74 accel y y TB At Idle or Stop unk on startup
AWS 10297359 42 D11 ECC PROCESS CUSTOMER ST NPFREPROGRAMMED 0 43.46 43.46 accel y y NPF Low Speed Manuv unk vehicle accelerated
AWS 3938976 2 D41 ECC PROCESS TACH SEEMS TNEEDS REPROGRAM 0 53.33 53.33 y y Recal While Driving unk Rpm FluctuationTSB 05 17 05
AWS 8748882 29 D11 ECC PROCESS MESS READ FATESTED EEC, DTC U0 0 63.55 63.55 surg y Recal At Idle or Stop unk TSB 07 02 02
AWS 4499231 17 D11 ECC PROCESS OWNER FEELS CND NPF SOFTWARE 0 69.21 69.21 jerk y y y Recal Put in Gear unk jerks TSB 05 01 06
AWS 8680408 36 D11 DIAGNOSIS OWNER REPORELECTRONIC ENGINE 0 52.2 52.2 y y Recal Steering Manuv Stop Light or Sign
AWS 2195460 13 D41 DIAGNOSIS ENG BOGGS AN13968 CC 42 EEC TES 0 126.33 154.33 y Recal Low Speed Manuv unk on accel
AWS 3176756 11 D11 DIAGNOSIS CUSTOMER ST ROADTEST PERFORM 0 27.79 27.79 y y NPF At Idle or Stop unk on startup
AWS 5187987 27 D41 BODY ASY-AIR CUSTOMER ST PERFORMED EEC TES 336.49 79.26 415.75 surg y y y TB Low Speed Manuv unk 15 mph
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AWS 3035090 17 D41 COMPRESSOR-CUSTOMER ST 37758 EEC TEST OK N 0 99.9 99.9 jump,surg y y NPF Low Speed Manuv unk jump forward
AWS 6429582 12 D41 WIRING ENG CNCUSTOMER ST VERIFIED CONCERN, 51.1 759.24 810.34 jerk y y CPK wiring While Driving unk 25 mph
AWS 4005904 9 D41 ECC PROCESS CHECK WHEN DTSB 5 17 05                  0 41.03 41.03 surg y y Recal While Driving unk 45 mph TSB 05 17 05
AWS 9666045 32 D11 ECC PROCESS CUSTOMER ST DIAG,EEC NGS IDS TE 0 52.94 52.94 y y Recal While Driving unk TSB 05 17 05
AWS 9310664 35 D41 SENSOR EEC  MCHECK ENGINEROAD TESTED VERIF 0 114.94 114.94 y MAFS While Driving unk 40 mph SSM 18987
AWS 2093596 3 D41 ECC PROCESS CUSTOMER ST PCM REVISION    VER 0 31.88 31.88 jerk y y Recal While Driving Highway
AWS 4175102 15 D41 BODY ASY-AIR TRANS DEPT C WDS SELFT TEST PIN 139.47 49.02 188.49 y y TB Unknown unk TSB 05 25 13
AWS 3637207 2 D41 GAUGE ASY FUCLIENTE INDICACONFIRM CONCERN 263.26 156 419.26 y Fuel Pump Unknown unk
AWS 9189822 33 D41 SPARK PLUGS CUST STATES TTEST EEC, PP TESTS 3.08 297.34 300.42 y Spark Plug While Driving unk
AWS 5587258 21 D11 ECC PROCESS CUSTOMER ST DIAG TRANS AND ENG 0 175.82 175.82 y y Recal At Idle or Stop Stop Light or Sign moves forward
AWS 6271361 18 D11 SFTW PROCS TON ACCEL REV28106 052405A .6 REP 0 49.25 49.25 accel y Recal While Driving unk on accel TSB 05 24 05
AWS 1633177 10 D11 BODY ASY-AIR OTHER DRIVEATHROTTLE BODY STIC 139.47 84.97 224.44 y y TB While Driving unk
AWS 6277929 47 D41 BODY ASY-AIR C S WHEN DRIVVERIFIED CUSTOMES 347.1 106.04 481.78 surg y y TB Low Speed Manuv parking lot
AWS 785777 1 D11 DIAGNOSIS CUSTOMER ST TEST DROVE. RAN SE 0 34.38 34.38 y y NPF Braking Stop Light or Sign SSM 18784
AWS 6206161 36 D41 BODY ASY-AIR TRANSMISSIONTHROTTLE BODY        371.9 206.85 660.78 y y y TB Put in Gear unk lunge forward
AWS 10449975 28 D41 ECC PROCESS C I UNIDAD AL CECCV DIAGNOSIS NO 0 39 41.53 y Recal low Speed Manuv parking lot TSB 06 21 01
AWS 9985554 30 D11 BODY ASY-AIR CLIENTE INDICAEEC DIAG CODE P210 139.47 73.7 228.09 y y y TB Braking Stop Light or Sign
AWS 8569204 26 D41 SENDER-ELEC CUSTOMER ST FUEL PUMP    PERFO 213.92 202.41 416.33 y Fuel Pump At Idle or Stop unk
AWS 3391524 15 D11 BODY ASY-AIR 3 36 REPAIR CU3 36 WDS TEST KOEO 139.47 144.19 283.66 y y y TB At Idle or Stop unk TSB 5 25 13
AWS 4025470 15 D41 BODY ASY-AIR DRIVABILITY RESURGING                     153.17 104.44 257.61 surg y y y TB At Idle or Stop Stop Light or Sign surged forward TSB 05 17 05
AWS 4084741 11 D11 BODY ASY-AIR CUSTOMER ST 7920 CC 42 BASIC 9E9 147.6 96.02 243.62 lunge y y y TB Braking Stop Light or Sign
AWS 4380370 17 D11 BODY ASY-AIR 1DDE29 C S WRTHROTTLE BODY   AIR 142.95 97.03 267.98 jerk y y y TB Unknown unk
AWS 1134600 2 D11 DIAGNOSIS OWNER STATE 3750 CC N1 CHECKED 0 14.39 14.39 y NPF Put in Gear unk
AWS 1621011 9 D41 BODY ASY-AIR CUSTOMER SA REMOVED AND REPLA 142.95 88.1 231.05 y y TB While Driving unk
AWS 6286446 50 D11 ALTERNATOR LBATTERY LIGHTSELF TEST FOUND TH 217 103.52 320.52 lunge y y alternator Unknown unk lunge forward
AWS 1231803 8 D41 COMPANY GARHIGHWAY SPEEROAD TESTED VEHIC 0 50 50 y NPF While Driving Highway
AWS 6264274 16 D41 ECC PROCESS CUST STATES TREPROGRAM PER TS 0 51.12 51.12 y Recal At Idle or Stop unk TSB 05 17 05
AWS 2751486 10 D41 ECC PROCESS WHEN DRIVINGCKD FOR CODES NON 0 37.43 37.43 jerk y Recal While Driving unk Rpm FluctuationTSB 05 17 05
AWS 8401020 26 D41 BODY ASY-AIR DIAGNOSE DRI T BODY 9E926 CC 42  149.43 200.17 489.6 jerk y y TB Low Speed Manuv Stop Light or Sign on accel TSB 07 02 02
AWS 8817558 37 D41 ALTERNATOR LINSPECT CAR S57465 VERIFIED CUST 284.94 124.59 433.04 surg y Alternator At Idle or Stop unk
AWS 3683318 13 D41 ECC PROCESS C S CAR LUNGEINSPECTED AND UPD 0 47.34 47.34 lunge y y Recal While Driving unk Lunge - 65 mph TSB 05 17 05
AWS 7988146 31 D41 SFTW PROCS TCHECK FOR REDIAG EEC SYSTEM, N 0 58.06 58.06 accel,surg y Recal Low Speed Manuv Stop Light or Sign TSB 05 24 05
AWS 5948695 25 D41 CYLINDER BLO SMOG TEST   INPERFORM SMOG TES 0 122.77 122.77 y NPF Unknown unk
AWS 1741163 10 D41 PROCESSOR A CUSTOMER ST EEC TEST DATA DISP 0 73.63 73.63 surg y Recal While Driving unk TSB 06 20 07
AWS 6537052 25 D11 DIAGNOSIS CUST STATES ECK OUT WON'T GO OV 0 130.05 270.05 y y NPF While Driving unk
AWS 6309835 47 D11 BODY ASY-AIR CUST. STATES 9E926 42 ESP 100.00 D 347.1 64.1 411.2 y y y TB Put in Gear unk
AWS 1525937 10 D11 BODY ASY-AIR C S ENNGINE RINSPECTED AND REP 142.95 76.22 219.17 y y TB At Idle or Stop unk on startup
AWS 4304460 23 D11 BODY ASY-AIR CUSTOMER ST VERIFY ERRATIC IDLE 209.65 100.34 309.99 accel y y TB At Idle or Stop unk TSB 06 21 01
AWS 1915224 3 D41 ECC PROCESS CHECK CAR RUSOFTWARE REVISION 0 37.48 37.48 jump y Recal While Driving unk
AWS 9817315 38 D41 ECC PROCESS CHECK ENGINESOFTWARE REVISION 0 51.08 43.44 surg y Recal While Driving unk 70 mph TSB 05 17 05
AWS 7759935 29 D11 ECC PROCESS ENGINE PERFODIAG FOUND TSB 05 1 0 42.29 42.29 y Recal While Driving unk TSB 05 17 0
AWS 5228442 14 D41 DIAGNOSIS CHECK AND AD9226 PERFORMED BC 0 66.13 66.13 y NPF While Driving unk
AWS 6552096 21 D41 ECC PROCESS CUST STATES T11 TEST DROVE,VERI 0 123.9 123.9 surg y Recal While Driving unk 55 mph
AWS 1111026 2 D41 TRANSMISSIONCUST STAETS THOTLINE REPORT:5ET 3064.06 631.4 3970.46 surg y Trans While Driving unk 45 mph
AWS 6093418 23 D41 ECC PROCESS EL CLIENTE DICSE DIAGNOSTICO ECC 0 78 78 y Recal While Driving unk
AWS 9377087 34 D41 ECC PROCESS CUST STATES TRAN OASIS FOUND TS 0 45.88 45.88 y Recal Unknown unk
AWS 8462950 39 D41 BODY ASY-AIR GAS DRIVEABIL91411 9E926 12650D,1 336.49 104.8 469.29 surg y y y y TB Braking Stop Light or Sign lunge forward
AWS 5942976 15 D41 BODY ASY-AIR CUSTOMER ST DIAGNOSTICS INCLUD 147.6 127.18 274.78 accel y y TB While Driving unk on accel
AWS 3882473 10 D11 ECC PROCESS HIGH IDLE CONVERIFIED CONCERN P 0 37.5 37.5 y y Recal At Idle or Stop unk
AWS 5630599 31 D41 BODY ASY-AIR CUST STATES TTHROTTLE BODY NOT 218.09 404.11 902.2 surg y y y TB Unknown unk buck forward
AWS 3134500 16 D41 ECC PROCESS CUSTOMER ST CONFIRMED. RAN OA 0 43.04 43.04 surg y Recal Unknown unk
AWS 5577997 28 D41 BODY ASY-AIR CUSTOMER ST PERFORMED EEC TES 336.49 167.32 783.81 surg y y y TB Unknown unk
AWS 2650680 7 D11 BODY ASY-AIR IDLES HIGH ALL8373 THROTTLE BODY 151.08 344.12 495.2 jump y y y y TB Put in Gear unk jumped
AWS 5527342 20 D41 ECC PROCESS SURGES GUAG7853 CODE 42 CHECK 0 143.13 143.13 surg y Recal Unknown unk
AWS 4813348 30 D41 BODY ASY-AIR CUST STATES V29596 T BODY CK FOR 336.49 113.37 449.86 y y y TB At Idle or Stop unk Takes off
AWS 3730848 5 D41 ELEMENT ASY- CHECK ENGINEREINSTALL AIR FILTE 0 34.86 34.86 y air filter Asy Unknown unk
AWS 3047815 11 D41 ECC PROCESS CUSTOMER ST 1    WDS TESTED HAS 0 44.31 44.31 surg y Recal While Driving Highway
AWS 5509857 14 D41 COIL ASY-IGNITCUSTOMER ST ECC TEST NO CODES 61.82 142.34 204.16 y Ignition Coil While Driving
AWS 8654806 30 D11 ECC PROCESS DRIVEABILITY GCHECKED ENGINE ID 0 28.06 28.06 y Recal Put in Gear unk
AWS 5230830 13 D11 ALTERNATOR LCUSTOMER ST DIODE TEST FOR ALT 276.64 96.64 373.28 y alternator At Idle or Stop Stop Light or Sign
AWS 3801805 19 D11 BODY ASY-AIR DRIVEABILITY GREMOVED AND REPLA 139.47 42.08 181.55 y y TB Unknown unk
AWS 5474524 12 D11 PROCESSOR A OTHER ELECT. PCM OPEN                   456.56 149.38 605.94 y PCM Unknown unk
AWS 3465698 9 D41 ECC PROCESS CUSTOMER ST 1 TEST DRIVE   PERFO 0 48 48 jump,surg y Recal While Driving unk 65 mph
AWS 7458061 24 D11 ECC PROCESS CUST STATES AREPORGRAM PCM W 0 45.83 45.83 y y Recal At Idle or Stop Stop Light or Sign racing forward
AWS 8051902 39 D11 ECC PROCESS MAINTENANCE CP: RECAL                   0 69.74 69.74 y Recal Unknown unk
AWS 1625047 17 D41 BODY ASY-AIR CHECK THE VETEST EEC,DTC PASS 142.95 136.22 279.17 jerk y y TB While Driving unk
AWS 1576005 6 D11 DIAGNOSIS CUST STATES T10330 UNABLE TO VE 0 62.44 62.44 y y NPF At Idle or Stop unk on startup
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AWS 3941801 9 D41 DIAGNOSIS CUST STATES 7121 ROAD TEST COU 0 43.15 43.15 surg y y NPF Unknown unk
AWS 8844558 15 D11 SENSOR EXHA CUSTOMER ST DFLT    EEC TEST PAS 67.17 174.12 241.29 accel y y y o2 sensor While Driving Highway vehicle accelerated
AWS 11202940 49 D11 PEDAL & SENS C S CAR RPM SIDS DIAG CODES P210 55.9 86.04 145.3 y y accel pedal Unknown unk
AWS 9051061 33 D41 ECC PROCESS DRIVABILITY ANCP: RECAL                   0 44.95 44.95 surg y Recal While Driving Highway 65 mph
AWS 7249094 17 D41 ECC PROCESS WHEN DRIVINGTRANS DIAG SELF TE 0 39.85 39.85 y y Recal While Driving Highway
AWS 11717508 68 D11 BODY ASY-AIR CUSTOMER ST EEC TEST DATALOGG 468.59 149.09 617.68 y y y TB Low Speed Manuv unk
AWS 1165258 4 D41 DIAGNOSIS CK NO POWER 3980 INTERMITTANT C 0 54.68 54.68 y NPF While Driving Highway
AWS 11264388 52 D41 BODY ASY-AIR ENGINE SURGEVERIFY CONCERN, RE 403.79 45.31 449.1 surg y y TB At Idle or Stop unk
AWS 9312055 53 D11 BODY ASY-AIR IDLES VERY HIGDIAGNOSIS OF EEC C 411.92 57.6 469.52 accel y y TB Low Speed Manuv parking lot
AWS 10489992 37 D41 BODY ASY-AIR CUSTOMER ST 3979 BUCKS & SURGE 139.47 75.86 215.33 surg y y TB While Driving Highway
AWS 6991726 31 D41 BODY ASY-AIR GUEST STATES1    6429, TESTED SYS 142.95 84.24 227.19 surg y y TB Low Speed Manuv parking lot
AWS 7211163 31 D41 BODY ASY-AIR REVISAR VEH CCONFIRM CONCERN 138.47 85.99 224.46 y y TB Low Speed Manuv unk
AWS 4409228 27 D11 ECC PROCESS CUSTOMER ST TSB 082401A FOR TRA 0 88.19 88.19 lunge,surg y Recal Put in Gear unk Lunges
AWS 666365 5 D41 ECC PROCESS CUST STATES V5106 EECTESTED CO 0 35.98 35.98 y Recal At Idle or Stop unk
AWS 3442543 12 D41 ECC PROCESS CUSTOMER ST THIS TIME. CP# RECA 0 36.8 36.8 surg y Recal While Driving unk
AWS 1793771 9 D41 PROCESSOR A CLIENTE DICE USE VERIFICO SISTEMA 0 30 30 y Recal While Driving unk
AWS 4232366 11 D41 ECC PROCESS CUSTOMER ST RECAL CC 04    TEST 0 48.29 48.29 surg y Recal While Driving unk cruise on
AWS 11589287 63 D41 BODY ASY-AIR C S VEHICLE ISDIAG   REPLACED TH 347.1 133.76 540.1 y y y TB Braking unk
AWS 6637571 22 D41 ECC PROCESS CHECK ENGINETEST DRIVE,PERFOR 0 32.77 32.77 surg y Recal While Driving Highway 55 mph
AWS 8280699 22 D41 ECC PROCESS CUSTOMER ST PERFORM SELF TEST 0 42.83 42.83 surg y Recal While Driving unk
AWS 561492 6 D41 ECC PROCESS CUSTOMER ST 4961 ATTEMPT TO VE 0 37.46 37.46 y Recal While Driving Highway
AWS 5160363 17 D41 INJECTOR ASS CUSTOMER ST 29393 INSPECTED VE 35.67 236.87 272.54 accel,surg y y injector While Driving unk on accel
AWS 3050180 14 D11 BODY ASY-AIR DIAG AND ADV 1 EEC TEST P1235. FO 139.47 180.07 319.54 y y TB While Driving unk
AWS 4369526 19 D41 BODY ASY-AIR CK ENG LIGHT DID NOT VERIFY LIGH 142.95 153.24 322.59 y y TB While Driving unk
AWS 6329827 44 D41 BODY ASY-AIR CHECK CUSTO VERIFIED, PEFORMED 347.1 172.29 599.87 jerk,lunge,surg y y y TB Unknown unk lunge forward
AWS 248723 0 D41 EGR VALVE AS CUSTOMER ST 1    CONFIRMED COM 90.06 92.16 182.22 surg y egr While Driving unk
AWS 5682081 34 D11 BODY ASY-AIR ENGINE HESITA54570 KOEO PASS KO 336.49 67.81 67.81 accel,lunge,surg y y y TB While Driving unk on accel - Lunges
AWS 4695387 23 D41 PROCESSOR A CUSTOMER ST PERFORMED ELECTR 1225 67.93 1292.93 y PCM Unknown unk
AWS 7366319 18 D41 ECC PROCESS CHECK STUMB CP:RECALEM              0 31.39 31.39 y Recal At Idle or Stop unk
AWS 4383788 10 D41 ECC PROCESS CUST STATES IPCM & TCM RECALIBR 0 48.83 48.83 y Recal While Driving unk 65 mph
AWS 7265009 21 D41 ECC PROCESS INSPECT CUST REPROGRAMED PCM 0 87.91 87.91 y Recal Unknown unk
AWS 1833456 4 D41 ECC PROCESS CUSTOMER ST TEST EEC AND REPR 0 32.26 32.26 y Recal While Driving unk
AWS 5075021 1 D41 EGR VALVE AS CLIENTE NOS I SE ANALIZO SISTEMA 70.87 60 130.87 y egr Unknown unk
AWS 9031421 29 D41 ECC PROCESS D41 CUST. STA RECAL 04    EEC TEST 0 49.48 49.48 lunge,surg y Recal While Driving unk lunges
AWS 11128097 50 D11 BODY ASY-AIR CUSTOMER ST 64009 ROAD TEST, VE 357.21 267.82 800.09 accel,lurch y y y TB Put in Gear unk lunge forward
AWS 8250218 22 D41 ECC PROCESS CHECK FOR VEEEC TEST PASS REPR 0 81.79 81.79 lunge,surg y Recal Put in Gear unk
AWS 4274659 10 D11 DIAGNOSIS CUST STATES ICHECK OBD II  PASS  0 143.75 143.75 y NPF At Idle or Stop unk
AWS 9234532 35 D41 SFTW PROCS TCUSTOMER ST CHECKED & VERIFIED 0 62.16 62.16 accel y Recal While Driving unk on accel
AWS 7601974 23 D11 BODY ASY-AIR D11 ENGINE DO23847 MIL OFF KOEO 139.47 156.84 296.31 y y y TB Unknown unk
AWS 8294601 12 D41 WIRING ASSY ECUST REPORTSRUN EEC TEST FOUN 331.69 975.89 1307.58 surg y wiring At Idle or Stop Stop Light or Sign
AWS 7602511 29 D41 DIAGNOSIS C STATES VEH COULD NOT DUPLICA 0 44.69 44.69 jump,surg y NPF While Driving unk
AWS 1917866 4 D11 DIAGNOSIS CUST STATES WCHECK OBD II  PASS  0 143.75 143.75 jerk y y NPF At Idle or Stop Stop Light or Sign Jerked forward
AWS 2844608 12 D41 SNS ASY-FUL PDRIVEABILITY GVERIFIED CONCERN I 75.08 136.58 211.66 y Fuel Pres/TmWhile Driving unk 30 mph
AWS 3871194 17 D11 BODY ASY-AIR CUSTOMER ST ROAD TESTED CAR. P 182.98 56.46 239.44 y y y TB Put in Gear unk Runs away
AWS 9232676 54 D11 CONTROL ASY SURGES WHILECOULD NOT DUPLICA 1250.03 242 1492.03 surg y Valve Body At Idle or Stop Stop Light or Sign
AWS 7192385 24 D41 ECC PROCESS AT STEADY SPE27376 PCM CALIBRAT 0 44.83 44.83 surg y Recal While Driving Highway
AWS 10955632 55 D41 ECC PROCESS LUNGE FORWATRANS DIAG , KOEO N 0 46.31 46.31 lunge y y Recal While Driving unk on decel - lunge forward
AWS 9088303 20 D41 ECC PROCESS CUSTOMER ST 1    REPROGRAMMED 0 53.93 53.93 surg y Recal While Driving Highway
AWS 11352618 59 D11 BODY ASY-AIR CUSTOMER ST 88129 ORDERED PAR 218.09 99.08 317.17 y y y TB At Idle or Stop unk on startup
AWS 5500264 16 D41 HOSE ASY DISTVEH. SURGED AREPAIRED VAC LEAK 0 60.85 60.85 surg y y Air Intake AsyAt Idle or Stop Stop Light or Sign AIS leak
AWS 4918188 18 D41 ECC PROCESS VEHICLE HAS H34294 42 CK EEC P030 0 90.9 90.9 accel y Recal Low Speed Manuv Stop Light or Sign
AWS 7356567 15 D41 PROCESSOR A EVERY ONCE INP1000                           0 50.39 50.39 surg y Recal While Driving unk
AWS 11598245 60 D41 BODY ASY-AIR CUST STATES VCONFIRM PROB IDS T 347.1 104.3 451.4 surg y y TB Low Speed Manuv unk
AWS 6724105 30 D11 BODY ASY-AIR CUSTOMER REELECTRONIC ENGINE 142.95 147.17 290.12 lurch y y y TB Unknown unk Lurch Forward
AWS 8887745 29 D11 BODY ASY-AIR O S INTERMITT ROAD TEST VERIFIED 186.89 152.44 339.33 y y y y TB Braking Stop Light or Sign
AWS 3079002 3 D41 TRANSMISSIONWRENCH LIGHTFOUND SURGING GO 5934.19 1569.47 7503.66 surg y Trans While Driving unk
AWS 10755477 48 D11 PROCESSOR A CHECK CUSTO UPDATE PCM PER TS 0 39.74 39.74 y y Recal While Driving unk
AWS 10432895 36 D41 BODY ASY-AIR STATES SERVICIDS TESTING KOEO T 147.6 61.14 208.74 jerk y y TB While Driving unk jerks
AWS 7662786 31 D11 DIAGNOSIS CUST STATES TCP:DIAG                       0 25.28 25.28 y y NPF Unknown unk
AWS 1463921 1 D41 PUMP ASY-FUEVEHICLE IS HESEEC TEST P1000 CHE 0 56.28 56.28 y NPF Low Speed Manuv Stop Light or Sign
AWS 5212399 28 D41 ECC PROCESS WHEN ENGINE TESTED ENGINE SYS 0 40.37 40.37 y y Recal Braking unk
AWS 6436134 23 D41 BODY ASY-AIR CUST STATES VEEC (QUICK TEST) D 153.17 158.28 311.45 jerk y y TB While Driving unk jerks
AWS 3957583 21 D11 BODY ASY-AIR CUST STATES WEEC TEST KOEO PAS 209.65 153.82 363.47 y y y TB Unknown unk on startup
AWS 6915530 16 D41 BODY ASY-AIR CLIENTE DICE USE ANALIZO CON IDS 153.41 66 231.37 y y TB Unknown unk
AWS 2465624 1 D11 DIAGNOSIS CUST STATES A1019 EEC DIAG PID M 0 167.28 167.28 y y NPF While Driving unk cold eng
AWS 11610252 68 D41 BODY ASY-AIR AT TIMES WHE RAN EEC SCAN FOUN 347.1 66.04 413.14 accel y y y TB Braking Stop Light or Sign
AWS 10049869 33 D41 BODY ASY-AIR WRENCH LIGHT59125 9E926 42 VERIF 139.47 155.78 334.34 lunge y y y TB Braking unk lunges
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AWS 2283645 7 D41 ECC PROCESS C S VEH EXHIB PCM OUT OF SPECS  0 68.86 68.86 jerk y Recal While Driving unk jerks
AWS 10661782 37 D41 PROCESSOR A CLIENTE DICE UCONFIRM CONCERN 0 28.66 30.67 y Recal Unknown unk
AWS 10711872 44 D41 BODY ASY-AIR WRENCH LIGHT48501 NGS,MONITOR 218.09 179.38 397.47 jerk y y TB While Driving unk jerks
AWS 5049673 19 D41 CONTROL ASY CUSTOMER ST RAN ELECTRONIC TR 718.86 269.68 988.54 y Valve Body Unknown unk
AWS 10363281 45 D41 WIRING ASSY ECUST. STATES,CHECK CODES, FOUN 0 91.64 91.64 jump y wiring Put in Gear unk Jumps
AWS 8417212 41 D41 BODY ASY-AIR VEH LUNGES AEEC TEST. RETRIEVE 360.53 69.48 455.25 lunge y y TB While Driving unk
AWS 1918384 14 D41 CONTR ASY-RRWRENCH LIGHT26355 42 SELF TESTE 1206.32 218.89 1425.21 surg y Trans Unknown unk
AWS 5144037 21 D41 SENSOR EEC  MCUSTOMER ST EEC TEST,NO DTCS.P 0 168.36 168.36 y mafs While Driving Highway
AWS 3678732 11 D41 ECC PROCESS C S THAT THE C04 RECALEM    PERF S 0 27.32 27.32 y Recal Unknown unk
AWS 7727953 31 D41 ECC PROCESS RUN DIAGNOSTFOUND RPM FLUCTIO 0 43.73 43.73 accel y Recal Low Speed Manuv unk on accel
AWS 10401694 38 D41 BODY ASY-AIR CUST. STATES EEC TEST NO DTC CO 139.47 149.64 541.11 surg y y y TB Unknown unk
AWS 10070863 20 D41 ECC PROCESS CUSTOMER ST EEC TESTED NO COD 0 53.56 53.56 surg y Recal At Idle or Stop Stop Light or Sign
AWS 4102214 1 D41 ECC PROCESS CUSTOMER ST ROAD TEST VEH TO V 0 28.76 28.76 jerk y Recal Unknown unk jerks
AWS 6432765 25 D41 CLUSTER ASY- QUE LA UNIDADREEMPLAZO DE CLUS 287.18 48 335.18 y Cluster Unknown unk
AWS 5465901 2 D41 GASKET FUEL GCLIENTE INFORCONFIRM CONCERN 125.64 276 401.64 y Fuel Pump Unknown unk
AWS 6464537 22 D11 BODY ASY-AIR C S THE VEH R VERIFY CONCERN, PE 158.15 132.07 304.45 jump y y y y TB Low Speed Manuv Parking Lot: Stop LJumps forward
AWS 5310485 16 D41 DIAGNOSIS CUSTOMER REPERFORM EEC QUICK 0 49.26 49.26 accel y NPF While Driving unk on accel
AWS 6562664 22 D11 PROCESSOR A CUSTOMER COENG SURGES AT TIME 0 48.97 48.97 surg y unclear While Driving unk
AWS 2183085 3 D11 ECC PROCESS CUSTOMER ST CC 04 RECALEM 510 0 0 36.08 36.08 accel y y Recal Unknown unk
AWS 271164 1 D41 ECC PROCESS CUSTOMER ST 968 VEH HESITATES O 0 87.05 87.05 y Recal At Idle or Stop unk on startup
AWS 7610800 24 D41 ECC PROCESS CUSTOMER ST PROGRAM PCM PER T 0 52.5 52.5 accel y Recal Unknown unk
AWS 3109231 14 D11 ECC PROCESS ON COLD STARPERFORM TSB 06 20 0 0 32.97 32.97 y y Recal At Idle or Stop unk on startup
AWS 5338151 22 D11 BODY ASY-AIR CUSTOMER ST SEE TSB 05 14 4 PART 147.6 101.89 249.49 y y TB Unknown unk
AWS 2774636 16 D41 SENSOR EEC  MCUSTOMER ST ATED IN THIS SENSO 60.76 73.25 134.01 y mafs Unknown unk
AWS 3062016 19 D41 ECC PROCESS CUSTOMER ST PCM IS OUT OF SPEC 0 42.13 42.13 surg y Recal While Driving unk
AWS 3019023 9 D41 ECC PROCESS ENG STARTED 12121 RECAL 04 W 05 0 31.76 31.76 y Recal
AWS 7865226 18 D41 INERTIA SWITCCUSTOMER ST VERIFIED CONCERN E 22.96 33.25 56.21 y inertia sw
AWS 3016786 14 D41 WIRE ASY MAINVEHICLE HESITCHECK FOR CUSTOM 11.13 897.54 908.67 surg y wiring While Driving unk wiring to MAFS
AWS 11546734 61 D41 BODY ASY-AIR CUSTOMER ST RDTEST VERIFY INTE 371.9 59.43 521.73 accel,surg y y y y TB Low Speed Manuv unk vehicle accelerated
AWS 7585445 23 D41 PROCESSOR A CUST. STATES 18046 CHECK ENGINE 448.41 136.51 584.92 y PCM
AWS 1014179 0 D11 SENDER-ELEC CUSTOMER ST REPLACE FUEL PUMP 160.55 115.37 275.92 y Fuel Pump
AWS 4128118 11 D41 DIAGNOSIS CUSTOMER ST RAN EEC TEST, KOEO 0 110.55 110.55 surg y NPF While Driving unk
AWS 2662459 7 D41 ECC PROCESS DIAG IDLE FLUXRAN ELECTRONIC DIA 0 28.68 28.68 y Recal
AWS 8936165 47 D41 RENTAL VEHIC RENTAL VEHICLE FRO 0 0 510 y Catalyst
AWS 3893076 7 D11 ECC PROCESS CUST STATES WROAD TEST TO VERIF 0 42.73 42.73 y Recal Put in Gear unk
AWS 7815096 26 D41 CONTROL ASY CUSTOMER REWPI D 734.53 176.31 960.94 y Valve Body
AWS 4416864 12 D41 ECC PROCESS WHEN ENGINE 6536 CC 42 EEC TEST 0 137.8 137.8 y Recal
AWS 8379590 41 D11 BODY ASY-AIR CUSTOMER ST 45284 ROAD TEST FO 336.49 108.49 444.98 y y y y TB At Idle or Stop unk
AWS 9329965 57 D11 BODY ASY-AIR CUSTOMER ST IDS TEST P2135, PINP 347.1 194.46 569.68 surg y y y TB At Idle or Stop unk
AWS 2081467 5 D11 DIAGNOSIS CUSTOMER ST X                                RO 0 29.2 29.2 y y y NPF At Idle or Stop unk vehicle accelerated
AWS 7175530 26 D11 BODY ASY-AIR D11 CUSTOMER33744 VERIFY CONCE 0 78.4 78.4 accel y y TB Put in Gear unk
AWS 3678509 26 D41 BODY ASY-AIR CUSTOMER ST EEC TEST(CONT P100 154.39 186.29 340.68 surg y y y TB Put in Gear unk lunge forward
AWS 2253399 8 D11 SFTW PROCS TD13 ROUGH IDLCP: 14C337                  0 49.58 49.58 y y Recal Unknown unk
AWS 6216468 37 D11 BODY ASY-AIR CUSTOMER ST VERIFY CONCERN  NO 347.1 101.44 478.46 accel,surg y y y TB At Idle or Stop Stop Light or Sign
AWS 304233 1 D41 INJECTOR ASS E29 CHECK EN 910 CC 49 BPN 9F593, 308.53 571.23 1019.76 y injector
AWS 4772376 14 D41 SPARK PLUGS C S HE ACCELE#4 PLUG MISFIRES     3.15 107.1 110.25 accel,jerk y Spark Plug
AWS 4810934 7 D41 BODY ASY-AIR CLIENTE DICE QSE ANALIZO SISTEMA 153.41 48 201.41 y y TB While Driving unk
AWS 4690999 14 D41 ECC PROCESS C S SEEMS TO DAIG, PERFORM TSB 0 42.76 42.76 jerk,surg y Recal While Driving Highway 60 mph
AWS 11656020 65 D41 ECC PROCESS CUSTOMER ST PCM AND TCM DOES 0 48.84 48.84 surg y Recal While Driving unk
AWS 9371215 33 D41 PROCESSOR A CUSTOMER ST TEST DROVE UNABLE 0 34.22 34.22 y wiring
AWS 8593936 31 D11 TUBE-FUEL TANAFTER SITTINGRUN EEC TEST,CODE 0 255.85 255.85 y y vapor line Put in Gear unk
AWS 4222992 1 D41 ECC PROCESS STATES WHILE 05 17 05 REPROGRAM 0 37.48 37.48 surg y Recal While Driving unk
AWS 2833628 13 D41 BODY ASY-AIR WRENCH LIGHTROADTEST AND VERI 159.82 140.91 300.73 y y TB While Driving unk
AWS 6737690 7 D41 BODY ASY-AIR CLIENTE INDICACONFIRM CONCERN 148.43 66 214.43 y y TB While Driving unk
AWS 8379387 24 D41 ECC PROCESS WHILE DRIVINGREPROGRAMMED PC 0 45.53 45.53 y Recal
AWS 9353533 37 D11 BODY ASY-AIR ENGINE SURGEROAD TESTED AND V 401.41 127.54 612.95 surg y y TB At Idle or Stop Stop Light or Sign
AWS 4498981 21 D11 ECC PROCESS CUSTOMER ST PERFORM DIAG, NO L 0 33.53 33.53 y y y Recal Braking unk
AWS 6296693 47 D41 BODY ASY-AIR CUSTOMER ST EEC TEST  CODE U04 403.79 168.28 628.07 surg y y y TB Unknown unk
AWS 726068 1 D11 ECC PROCESS ON FIRST STARTSB 07 11 4 RECALM 4 0 34.06 34.06 y y Recal Put in Gear unk Takes off
AWS 1051694 9 D11 DIAGNOSIS CUSTOMER ST TEST DROVE SLIGHT 0 35.72 35.72 y y NPF Put in Gear unk Takes off
AWS 2914698 17 D41 COMPRESSOR-CUSTOMER ST EEC TEST NO CODES 235.5 321.73 557.23 surg y y AC compressAt Idle or Stop Stop Light or Sign
AWS 614328 1 D41 DIAGNOSIS CUSTOMER ST COULD NOT DUPLICA 0 39.72 39.72 y y NPF Unknown unk
AWS 5620435 19 D11 DIAGNOSIS FIRST WHEN PU35904 UNKNOWN IDS 0 56.48 56.48 y y NPF Put in Gear unk
AWS 2522160 4 D41 ECC PROCESS CHECK FOR RPPCM UPDATE PER TS 0 42.06 42.06 y Recal While Driving unk jerks
AWS 1658566 9 D41 FILTER ASY FU CUSTOMER ST RPL FUEL FILTER, ST 11.13 33.43 44.56 accel,surg y fuel filter Unknown unk
AWS 11042641 57 D11 PROCESSOR A SEAMS LIKE THRECALIBRATION         0 39.53 39.53 y Recal Put in Gear unk
AWS 9254120 29 D41 ECC PROCESS DRIVEABILITY  THERE IS A SURGE A 0 44.88 44.88 surg y Recal While Driving unk 60 mph
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AWS 2448999 4 D11 PURGE REGUL 3000 MILE WARCHECKED EEC AND S 0 10.94 10.94 y y NPF Unknown unk cold eng
AWS 1749406 9 D41 PROCESSOR A CUSTOMER ST REPROGRAM PCM , T 0 69.73 69.73 y Recal Unknown unk
AWS 4093143 15 D11 BODY ASY-AIR CK VEHICLE ID TEST EEC, CODE P21 151.08 91.4 242.48 y y y TB Put in Gear unk Takes off
AWS 5722187 10 D41 COIL ASY-IGNITCUSTOMER ST EEC TEST 302 PINPOI 64.97 278.6 343.57 accel,jerk y Ignition Coil While Driving unk
AWS 8811628 41 D11 BODY ASY-AIR SAYS DURING LTHROTTLE BODY STIC 336.49 69.58 686.07 lunge y y y TB Low Speed Manuv in traffic Lunges forward
AWS 6112264 23 D41 ECC PROCESS THE CUSTMER 33946 COND. CODE 04 0 49.34 49.34 y Recal Unknown unk
AWS 6801738 28 D41 SENDER-ELEC CUSTOMER ST FOUND DEFECTIVE F 82.6 34.77 122.33 y Fuel Pres/TmUnknown unk bucking
AWS 3235639 8 D41 PIP ASY-EXH C CUSTOMER ST RESTRICTED EXHAUS 347.58 25 372.58 y Catalyst
AWS 6055930 11 D41 ECC PROCESS CUST STATES V20018 TCM PCM REFL 0 65.19 65.19 surg y Recal While Driving Highway
AWS 4630271 25 D11 BODY ASY-AIR CUSTOMER ST ERRATIC    EEC TEST 209.65 61.55 271.2 accel,jump y y y y TB Unknown unk vehicle accelerated
AWS 6962059 24 D41 WIRING ENG CNJERKING, HESITVERIFY CONCERN,PE 8.27 149.2 269.47 jerk,surg y wiring While Driving unk at AC
AWS 3399767 3 D11 BODY ASY-AIR CUSTOMER ST 3114 VERIFIED CONC 139.47 133.11 272.58 y y TB At Idle or Stop Stop Light or Sign
AWS 2208027 9 D41 SFTW PROCS TCUSTOMER ST 1 RAN IDS TESTS CHE 0 46.04 46.04 accel y Recal While Driving unk
AWS 4619983 16 D41 CONTROL ASY CUST REPORTSVERIFIED CONCERN. 0 70.51 70.51 hit,jerk y Recal Low Speed Manuv Drive Thru
AWS 2937930 6 D41 ECC PROCESS STEADY SPEED1    REPROGRAMMED 0 42.6 42.6 surg y Recal While Driving unk 65 mph
AWS 9846614 36 D41 ECC PROCESS CUSTOMER ST TEST DROVE WITH CU 0 110.85 110.85 surg y Recal While Driving unk
AWS 7286888 20 D41 SENDER-ELEC VEHICLE HAS ATECH. TEST DROVE V 231.76 224.96 456.72 accel,jump y Fuel Pump While Driving unk
AWS 2887217 6 D41 SWITCH ASY-STCUSTOMER ST OUT OF POSITION      0 14.69 14.69 surg y Boo Switch While Driving unk 60 mph
AWS 9772971 25 D11 ECC PROCESS CUSTOMER ST PCM AND TCM UPDAT 0 61.05 61.05 y y Recal At Idle or Stop unk
AWS 11674369 67 D11 BODY ASY-AIR GUEST STATES55298 T BODY ROAD T 347.1 58.27 435.74 lunge y y TB At Idle or Stop Stop Light or Sign
AWS 1871360 15 D41 ECC PROCESS DRIVING DOWN20801 RAN EEC TEST 0 34.34 34.34 accel y Recal While Driving Highway
AWS 9278175 54 D11 BODY ASY-AIR AT TIMES WHE EEC TEST CODE U040 403.79 82.99 603.49 lunge y y y y TB At Idle or Stop unk lunge forward
AWS 5753723 8 D41 ECC PROCESS CUSTOMER ST ELEC TRANS DIAG PA 0 101.87 101.87 surg y Recal Low Speed Manuv unk 20 mph
AWS 3553468 12 D41 PROCESSOR A CUST STATES WPERFORMED EEC TES 0 105.77 105.77 jerk y Recal While Driving Highway
AWS 11093697 54 D41 BODY ASY-AIR PREMIUM CAREPERFORMED DIAG ON 336.49 107.65 776.99 surg y y TB At Idle or Stop Stop Light or Sign
AWS 7522961 21 D11 ECC PROCESS CUST STATES AEEC TEST NO CODES 0 49.61 49.61 jump y Recal While Driving Highway
AWS 5829864 14 D41 ECC PROCESS SEEMS TO SUR1 PERFORMED A ROA 0 47.44 47.44 surg y Recal While Driving Highway 55 mph
AWS 2868986 7 D41 PROCESSOR A AT CONSTANT D41 82 BASIC DIAG   R 0 34.36 34.36 y NPF While Driving unk bucks
AWS 7196820 30 D11 CONTROL ASY CUSTOMER ST CLEAN AND REPLACE 244.72 44.84 289.56 surg y y Valve Body Put in Gear Stop Light or Sign
AWS 6170734 11 D41 ECC PROCESS CUSTOMER COREPAIRED PER TSB 0 0 39.28 39.28 y Recal While Driving unk
AWS 9886756 31 D41 SFTW PROCS TC S THAT THE V30664 PERFORM EEC 0 46.3 46.3 y Recal While Driving unk
AWS 5022924 26 D41 BODY ASY-AIR CUSTOMER ST 41854 VERIFIED CONC 336.49 106.22 467.61 y y TB Low Speed Manuv unk
AWS 6670236 32 D41 BODY ASY-AIR C S WHEN CLIMPER TSB ROAD TEST 139.47 80.33 219.8 accel y y y TB While Driving unk on decel
AWS 4813767 17 D41 SFTW PROCS TCUSTOMER ST 4457 SEE TSB 05 24 5 0 48.81 48.81 surg y Recal While Driving unk 40 mph
AWS 3819009 20 D41 FILTER ASY FU CUSTOMER ST REPLACE LEAKING FU 11.27 39.1 50.37 jerk y fuel filter While Driving unk
AWS 6385600 32 D11 BODY ASY-AIR CUSTOMER ST REPALCED FAULTY T 403.79 112.88 516.67 y y y TB Low Speed Manuv Stop Light or Sign
AWS 4205353 23 D41 BOOT ASY IGN CUST STATES G33036 COIL BOOT 42 C 16.8 96.3 113.1 accel y Ignition Coil Low Speed Manuv Stop Light or Sign on accel
AWS 6248724 16 D41 ECC PROCESS CUSTOMER ST VERIFIED CONCERN F 0 48.43 48.43 y Recal While Driving Highway
AWS 5987756 15 D11 ECC PROCESS ENGINE IDLES IS#518 483 527  NO TS 0 78.71 78.71 y y NPF Unknown unk
AWS 5329960 4 D41 ALTERNATOR LCUSTOMER ST ROAD TEST 1 2 VERIF 276.64 156.77 433.41 surg y y alternator While Driving unk
AWS 4085919 11 D41 BODY ASY-AIR CK ADV SHIFTIN16428 9E926 CC 42 PE 139.47 162.19 301.66 y y TB While Driving Highway
AWS 4438313 4 D41 ECC PROCESS CUST STATES ATEST DROVE,SURGES 0 40.19 40.19 surg y Recal While Driving unk cold eng
AWS 7314963 12 D41 DIAGNOSIS NO CODES FOURAN TESTS AND ALL 0 13.15 13.15 surg y NPF While Driving Highway
AWS 7955251 22 D41 SENSOR EEC  MDRIVEABILITY DTEST DRIVE  OBDII DI 302.88 168.2 471.08 surg y y TB Unknown unk MAFS also replaced
AWS 8139482 24 D41 ALTERNATOR LCHECK CHARGCHARGING SYSTEM D 284.94 124.79 409.73 jump y alternator While Driving unk
AWS 847975 4 D41 CLUSTER ASY- C S THAT VEHICROAD TEST RAN OAS 0 13.01 13.01 y NPF Unknown unk
AWS 359866 1 D41 PROCESSOR A OWNER REPORRECAL  VERIFIED CO 0 107.11 107.11 y Recal Braking unk
AWS 3160794 6 D41 DIAGNOSIS CUST STATES VWDS TEST ROAD TES 0 56.7 56.7 jerk,surg y Recal While Driving unk
AWS 2526468 9 D41 CANISTER VENCUSTOMER ST . GROSS LEAK, PERFO 43.46 105.74 177.2 y CVV While Driving unk
AWS 10258044 46 D11 CONTROL ASY CUSTOMER ST BAD MLP .BAD SENSO 1360.09 1646.4 3074.49 y y Valve Body Unknown unk
AWS 4847483 25 D41 SENDER-ELEC D41 CUSTOMER42 FUEL PUMP NOT W 194.32 100.06 294.38 lunge y y Fuel Pump At Idle or Stop Stop Light or Sign lunged forward
AWS 5631554 28 D41 SFTW PROCS TC S THAT WHENROADTESTED TO VER 0 56.08 56.08 y y Recal While Driving unk lunged forward
AWS 5515080 32 D41 BODY ASY-AIR CUSTOMER ST SURGES EEC (QUICK 403.79 108.03 511.82 jump,surg y y y TB Unknown unk jumps
AWS 4630977 24 D11 CABLE-BATTERCUSTOMER ST FAILED POSITIVE BAT 70.57 525.17 595.74 accel y y y battery cable Unknown unk
AWS 5948692 25 D41 FILTER ASY FU 30K CONTINUE REPLACE BROKEN FU 71.49 175.38 252.41 y fuel filter Unknown unk
AWS 8506779 29 D11 BODY ASY-AIR CUSTOMER RED11 42 9E926   PERFO 139.47 89.18 228.65 y y y TB Low Speed Manuv unk in reverse
AWS 3358957 1 D41 SENSOR EEC  MC/S CAR DIED WCASUAL PART12B579 0 77.6 77.6 y mafs While Driving unk 60 mph
AWS 9660833 33 D11 ECC PROCESS CUSTOMER ST PERFORMED TEST RE 0 43.67 43.67 y Recal At Idle or Stop unk
AWS 10065016 36 D41 CONTROL ASY CUSTOMER REEEC TEST NO DTC V 761.02 190.45 951.47 jerk y Valve Body While Driving unk
AWS 7625870 25 D41 ECC PROCESS CHECK OUT WHROAD TEST SPEED F 0 41.62 41.62 y Recal While Driving Highway
AWS 3688983 3 D41 ACTUATOR CHECK FOR PO1984 SOP BLENDOR M 22.78 226.29 249.07 y Blend Door Unknown unk
AWS 8451039 26 D41 ECC PROCESS CUSTOMER ST TEST FOR ROUGH RU 0 85.26 85.26 y Recal While Driving unk
AWS 6179464 42 D41 BODY ASY-AIR C S VEH IS SUR64186 9E926 12650D,1 347.1 143.65 575.39 surg y y TB Unknown unk
AWS 9224445 53 D11 BODY ASY-AIR CUST SAID WH 89186 SHORTED WAR 347.1 118.96 509.17 y y TB While Driving unk
AWS 3504967 24 D11 BODY ASY-AIR WHEN SHIFTIN EEC TEST, CODE P05 238.56 157.83 396.39 accel y y TB Put in Gear unk
AWS 6796217 25 D41 BODY ASY-AIR CUST STATES V1    IDS EEC TEST DCL 153.17 145.38 309.27 surg y y TB Low Speed Manuv Parking Lot: Stop Light or Sign
AWS 1565754 7 D41 DIAGNOSIS CUSTOMER ST STAR TEST, NO CODE 0 32.35 32.35 hit y NPF While Driving unk
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AWS 6746822 26 D41 SENDER-ELEC DRIVEABILITY  RUN EEC TESTS, ALL 169.04 121.68 290.72 accel y Fuel Pump While Driving unk
AWS 6403674 41 D41 BODY ASY-AIR C S VEHICLE WPER TSB    CUDL 3910 347.1 70.05 417.15 surg y y y y TB Low Speed Manuv unk surged forward - per Cudl case
AWS 6416789 50 D41 BODY ASY-AIR C S VEHICLE IDULLED CODES NO CO 347.1 85.84 464.18 surg y y TB At Idle or Stop Stop Light or Sign
AWS 6153429 41 D11 BODY ASY-AIR RPMS INT WILLCOMPLETED MILAGE 347.1 128.76 507.12 y y y TB Unknown unk foot off pedal
AWS 4926755 34 D11 BODY ASY-AIR CUST STATES WSURGES AT IDLE STIC 336.49 97.51 490 surg y y y TB Put in Gear unk
AWS 1632756 6 D41 PROCESSOR A C S THAT WHENTEST EEC 30 AWD KO 0 57.56 57.56 surg y Recal While Driving unk 70 mph
AWS 3448234 4 D11 ECC PROCESS CHECK CUSTO RECAL    PERFORMED 0 49.14 49.14 y Recal At Idle or Stop unk on startup
AWS 2409484 4 D11 ADJUSTER ASYTHROTTLE PEDCP:2C434                     301.56 36.62 338.18 accel y accel pedal While Driving unk
AWS 8871524 28 D11 ECC PROCESS AT TIMES WITHCHK JERKING AT CRU 0 46.37 158.37 jerk y Recal While Driving unk jerks
AWS 9513959 41 D11 ECC PROCESS INTEMITTANT W34030 VERIFIED CONC 0 40.84 40.84 y Recal At Idle or Stop unk
AWS 3179629 2 D41 ECC PROCESS CUST STATES ATSB                              0 41.56 41.56 surg y Recal While Driving unk 50 mph
AWS 1969494 3 D41 DIAGNOSIS D41 CUSTOMER7481 BN DIAG. TEST E 0 15.34 15.34 jerk y NPF Unknown unk
AWS 10642561 47 D11 BODY ASY-AIR THAT VEH DOECHECKED FOR CONC 168.51 75.72 244.23 y y TB Unknown unk
AWS 4021026 18 D41 CLUSTER ASY- CUSTOMER ST RECHECK                    255.98 66.78 322.76 y Cluster Unknown unk
AWS 374174 4 D11 PROCESSOR A CUSTOMER WAPCM TCM                     0 31.3 31.3 y Recal Unknown unk
AWS 4585345 15 D11 DIAGNOSIS CS CAR IDLES 16001 DG HIGH IDLE, 0 54.6 54.6 accel y y Recal At Idle or Stop Stop Light or Sign vehicle accelerated
AWS 11479489 57 D11 BODY ASY-AIR ADVISE ON MILROAD TEST MIL LITE 347.1 144.14 512.07 surg y y TB While Driving unk
AWS 1641723 8 D41 ECC PROCESS CUSTOMER ST .    DIAG. HESITATION 0 43.12 43.12 accel y Recal Low Speed Manuv Stop Light or Sign
AWS 7054598 20 D41 ECC PROCESS CUST REPORTS33320 NO CEL NO CO 0 44.42 44.42 accel y Recal While Driving unk
AWS 1081035 5 D41 ECC PROCESS CUSTOMER MUTEST DROVE AND FO 0 74.62 74.62 y Recal While Driving unk
AWS 9576124 31 D11 VALVE-AIR BYPCUSTOMER ST UNABLE TO VERIFY C 0 12.29 12.29 y y Recal At Idle or Stop unk
AWS 11108649 51 D41 TRANSMISSIONCUSTOMER ST 54000 DIAGNOSE TRA 2364.78 717.16 3371.94 jerk y Trans Unknown unk
AWS 4571828 20 D11 ECC PROCESS C S THAT THE C13776 PERFORM EEC 0 92.61 92.61 surg y Recal Put in Gear unk
AWS 5397895 21 D41 ECC PROCESS DRIVING 30 40MBASIC RACLLIBRATIO 0 45.72 45.72 surg y Recal While Driving unk 30 mph
AWS 6275354 35 D41 BODY ASY-AIR CHECK CUSTO VERIFIED, EEC TEST, 347.1 129.22 476.32 lunge,surg y y y TB Low Speed Manuv unk surged forward
AWS 5045502 22 D41 ALTERNATOR LC.S. THERE IS ADOES NOT DEFAULT 302.81 149.51 452.32 y alternator Unknown unk
AWS 2552655 14 D11 ECC PROCESS CUSTOMER ST ROAD TEST,COULDNT 0 39.55 39.55 y y Recal At Idle or Stop unk
AWS 303459 4 D11 ECC PROCESS CORRECT CUS RECALIBRATE PCM 0 31.87 31.87 y Recal Unknown unk
AWS 3462905 21 D11 SENSOR EEC  MCUST STATES SROAD TESTED VEHIC 297.24 205.38 502.62 y y y TB Unknown unk Also replaced MAFS
AWS 2385816 4 D41 ECC PROCESS CUST STATES WRAN OASIS NO MESSA 0 52.42 52.42 y Recal While Driving unk
AWS 3623188 16 D11 SWITCH ASY-STD11 RENTAL CARENTAL VEHICLE USE 0 0 55.98 y Boo Switch Unknown unk
AWS 5536730 8 D41 ECC PROCESS CUSTOMER ST TSB 05 17 5    RUN OA 0 48.58 48.58 surg y Recal While Driving unk 30 mph
AWS 7882439 20 D11 BODY ASY-AIR CLIENTE INDICADIANGOSTICO ELECT 133.49 36 181.59 y y TB Put in Gear unk
AWS 6851512 20 D41 PROCESSOR A CUSTOMER ST SELF TESTED SYSTE 0 156.94 156.94 y Recal Unknown unk
AWS 5459806 12 D41 ECC PROCESS CUST STATES VROAD TEST VERIFY S 0 42.24 42.24 surg y Recal While Driving unk 65 mph
AWS 10814524 36 D41 PROCESSOR A CLIENTE DICE UCONFIRM CONCERN 0 164.8 176.33 y Recal Unknown unk
AWS 495445 1 D11 PROCESSOR A CUSTOMER ST PCM NEEDS UPDATE 0 59.88 59.88 y y Recal Low Speed Manuv Stop Light or Sign
AWS 7610200 25 D11 ECC PROCESS C S CAR IDLE HKOEO PASSED KOER 0 96.02 96.02 y y Recal Put in Gear unk Takes off
AWS 5308762 26 D41 PROCESSOR A CUSTOMER ST IDS TEST. PINPOINT T 1308.01 93.16 1401.17 surg y Recal While Driving unk 40 mph
AWS 2516500 14 D11 ECC PROCESS CUSTOMER ST SELF TESTED SYSTE 0 28.19 28.19 y y Recal Put in Gear unk Takes off
AWS 4937867 34 D41 ECC PROCESS CUSTOMER ST COMPLETED UP DATE 0 0 0 lurch,surg y y Recal Low Speed Manuv Parking Lot Lurch
AWS 5141752 31 D41 BODY ASY-AIR CUST. STATES,CHECK CODES PASS 336.49 92.1 428.59 accel y y y TB At Idle or Stop unk lunge forward
AWS 6096606 16 D41 ECC PROCESS ENGINE BUCS,SDIAG AND REPROGRA 0 53.78 53.78 surg y Recal While Driving unk 45 mph
AWS 8381582 25 D41 BODY ASY-AIR WRENCH LIGHTVERIFY LIGHT IDS SE 139.47 108.48 399.11 accel y y TB Unknown unk
AWS 4671190 16 D41 SENDER-ELEC CLIENTE NOS I SE VERIFICO UNIDAD 181.9 102 283.9 y Fuel Pump Unknown unk
AWS 916916 2 D41 SENSOR EEC  MCUST STATES VVERIFIED VEHICLE CO 0 112.5 112.5 y y mafs Unknown unk
AWS 6517070 19 D41 SENDER-ELEC ENGINE SURGE29975 TEST DROVE A 334.81 373.11 707.92 accel,surg y Fuel Pump While Driving unk
AWS 10876936 45 D41 ECC PROCESS CUSTOMER ST 30445 RAN SELF TEST 0 44.6 44.6 y Recal Unknown unk
AWS 7806541 40 D41 BODY ASY-AIR CHECK AND ADCHECK AND VERIFIED 218.09 139.45 374.93 y y TB While Driving unk
AWS 9225827 32 D11 DIAGNOSIS CUST STATES F30571 CHK OBDII PAS 0 163.37 163.37 accel y NPF At Idle or Stop Stop Light or Sign
AWS 2808133 0 D41 PROCESSOR A CLIENTE IDNCIACONFIRM CONCERN 1547.08 462 2229.08 y y TB Unknown unk
AWS 1847436 2 D41 ECC PROCESS CUSTOMER ST 1    REPROGRAMED P 0 44.31 44.31 y Recal While Driving Highway
AWS 8342015 36 D41 DIAGNOSIS CUSTOMER ST RAN EEC TEST CODE 0 39.85 39.85 jerk y y TB Unknown unk Bucking/Jerking
AWS 1077066 7 D41 BODY ASY-AIR CUSTOMER ST VERIFIED CUSTOMER 139.47 160.87 300.34 surg y y TB While Driving unk 25 mph
AWS 3894696 27 D11 ECC PROCESS CUST STATES TCOMPUTER LEARNED 0 41.8 41.8 lurch y y Recal Put in Gear unk Lurched
AWS 4803695 37 D41 EGR VALVE AS WRENCH LIGHTCSL 9D475 EGR VALV 90.62 95.04 185.66 y egr While Driving unk on decel
AWS 6800272 34 D41 CONTROL ASY CUSTOMER ST 72134 . VERIFY HARD 1151.98 170.63 1428.61 accel y Valve Body While Driving Highway bucking
AWS 949286 0 D41 TRANSMISSIONCHECK ENGINEPCM TEST PASS TCM 2995 742.64 4012.64 y Recal While Driving unk 70 mph
AWS 3740003 10 D41 ECC PROCESS CHECK HESIATVERIFY CONCERN RE 0 38.12 38.12 y Recal While Driving unk
AWS 9839424 38 D41 ECC PROCESS CUST STATES PVERIFIED CONCERN P 0 44.81 44.81 surg y Recal While Driving unk cruise on
AWS 9295985 49 D11 BODY ASY-AIR CUSTOMER ST PERFORMED EEC TES 347.1 108.64 764.38 surg y y TB Put in Gear unk
AWS 9642873 58 D41 BRKT-ENG RLL CUSTOMER ST CONFIRM CUSTOMER 195.94 87.81 367.75 y engine MountUnknown unk
AWS 8725939 45 D11 BODY ASY-AIR DIAGNOSE ENGCP 9E926 CP: 9E926   403.79 53.89 487.36 y y TB Unknown unk
AWS 2775212 15 D41 ECC PROCESS CUSTOMER ST RECAL                          0 38.49 38.49 jerk y Recal While Driving unk 35 mph
AWS 5407497 19 D41 SENSOR EEC  MC S HAS A BAD 1    EEC TEST, NO CO 154.29 46.78 201.07 accel y mafs While Driving Highway
AWS 7839185 30 D41 ECC PROCESS CK ADV WHEN 34836 RECALEM CC04 0 45.48 45.48 accel,jerk y Recal While Driving unk on accel
AWS 7718918 25 D41 DIAGNOSIS CUSTOMER ST NO PROBLEM FOUND 0 16.85 16.85 accel y NPF While Driving unk
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AWS 6919348 29 D11 BODY ASY-AIR INSTALL SOP T INSTALLED THROTTL 142.95 121.86 264.81 y y TB Unknown unk
AWS 4532055 3 D41 PROCESSOR A CHECK ENGINETEST EEC PASS KOER 0 116.26 116.26 accel y Recal While Driving unk on accel
AWS 4903064 25 D11 BODY ASY-AIR CK FOR VEH HA43904 ROAD TEST AN 336.49 218.1 582.35 y y y y TB Unknown unk
AWS 5668190 34 D41 BODY ASY-AIR CUSTOMER ST THROTTLE BODY CLP 218.09 101.68 319.77 y y TB Put in Gear unk
AWS 2676333 21 D41 ECC PROCESS CUSTOMER ST AS PER TSB 7 2 2 REP 0 34.81 34.81 surg y Recal While Driving unk 45 mph
AWS 980959 8 D11 DIAGNOSIS VEHICLE SEEMOK AT THIS TIME IDLE 0 13.45 13.45 y y y NPF Low Speed Manuv Stop Light or Sign Takes off
AWS 2888481 15 D41 ECC PROCESS CHECK ENGINERECALEM CC 04 CCC 0 33.8 33.8 y Recal Unknown unk
AWS 6181153 49 D41 BODY ASY-AIR CUST STATES EENGINE SURGES WH 371.9 99.95 497.88 surg y y y TB While Driving unk
AWS 1900808 3 D41 ALTERNATOR LC S VEHICLE SUALTERNATOR SHORT 276.64 107.07 383.71 jerk,surg y alternator Unknown unk jerks
AWS 1127739 0 D11 INTAKE MANIFODRIVEABILITY GVERIFIED CUSTOMER 365.27 217.43 582.7 y egr While Driving unk
AWS 11035940 56 D41 PROCESSOR A CUSTOMER SA CALIBRATION ISSUE  0 55.28 55.28 surg y Recal While Driving unk 70 mph
AWS 9745788 35 D41 ECC PROCESS CS, VEHICLE LU29332 CODE 42 ASM R 0 51.16 51.16 lunge y Recal While Driving unk
AWS 11506031 58 D11 BODY ASY-AIR C S VEHICLE H THROTTLE BODY   AIR 521.4 53.18 574.58 surg y y TB Put in Gear unk
AWS 6086388 19 D41 ECC PROCESS CUSTOMER ST RETRIEVED CONTINU 0 42.77 42.77 surg y Recal While Driving unk
AWS 8053776 16 D41 ECC PROCESS CUSTOMER ST 1    ROAD TEST AND V 0 44.9 44.9 surg y Recal While Driving unk 50 mph
AWS 8174384 21 D41 DIAGNOSIS CHECK WHEN A1    TEST ELECTRONIC 0 16.71 16.71 surg y y NPF While Driving unk
AWS 5666569 1 D41 ECC PROCESS CUSTOMER ST TEST DROVE AND VE 0 46.8 46.8 y Recal While Driving unk 60 mph
AWS 9041507 32 D41 TUBE CARB A/CCUSTOMER ST TESTED COLD AND C 0 121.4 121.4 accel y air filter Asy While Driving unk
AWS 6826188 23 D41 ENGINE ASSY CUST STATES TEEC TEST NO CODES 0 90.91 90.91 jerk y Recal While Driving unk
AWS 5493099 22 D11 DIAGNOSIS CUSTOMER ST IDS TESTED,NO CODE 0 53.8 53.8 y y NPF While Driving unk
AWS 4337869 16 D41 SENSOR EEC  MCUST STATES WDIAG VEHICLE. CODE 143.22 70.16 213.38 accel y mafs While Driving unk
AWS 3546573 12 D41 ECC PROCESS C S THAT VEHICPCM NEEDED LATEST 0 99.19 99.19 y Recal While Driving unk
AWS 4874555 10 D41 SENDER-ELEC CUSTOMER ST 19729 EEC TEST,REC 0 78.94 78.94 jerk y NPF At Idle or Stop unk
AWS 2630608 5 D41 ECC PROCESS ENG WILL NOT 5705 RECAL 04 CK OU 0 47.65 47.65 y Recal At Idle or Stop unk
AWS 8846923 46 D41 BODY ASY-AIR CUST STATES VDIAG VEHICLE. CHEC 218.09 110.52 347.69 lunge y y y TB Low Speed Manuv unk lunged forward
AWS 10171899 40 D41 TRANSMISSIONCUSTOMER ST ROADTEST,VERIFIED 2312.54 718.84 3624.16 y Trans While Driving unk
AWS 1820408 5 D11 ECC PROCESS DRIVEABILITY  WDS DIAG PIN POINT 0 43.08 43.08 y y Recal Unknown unk
AWS 6252704 29 D41 BODY ASY-AIR CUSTOMER ST 35955 DIAG IDLE HIGH 142.95 130.78 273.73 surg y y TB Unknown unk
AWS 138821 0 D41 INJECTOR ASS CHECK SERVICUEL PRESSURE OK, T 0 264.36 264.36 accel y injector While Driving unk
AWS 8333133 38 D41 BRKT-ENG RLL D41 VEHICLE JE60704 ESP. WARR. CA 211.86 160.16 501.49 jerk y wiring Put in Gear unk jerks
AWS 6650154 16 D41 PROCESSOR A ADVISE C S AT 17495 IDS TEST PCM 448.41 117.4 565.81 accel,surg y y PCM At Idle or Stop unk surged forward
AWS 8279017 30 D11 ENGINE ADJ CUSTOMER ST WF NPF    COLD STAR 0 18.55 18.55 y NPF At Idle or Stop unk cold eng
AWS 6211095 19 D41 ECC PROCESS CUST STATES WROAD TEST FOR 20 M 0 48.11 48.11 y Recal Unknown unk
AWS 5281345 13 D11 ENGINE ADJ D11 CUST STAT82 COULD NOT DUPLI 0 43.05 43.05 y y NPF At Idle or Stop unk on startup
AWS 1999808 5 D11 DIAGNOSIS CUST STATES WTEST DRIVE EEC TES 0 52.51 52.51 accel y y NPF Braking unk
AWS 11732574 77 D41 EGR VALVE AS ELECTRONIC EMILON 9D475 42 Y KO 93.31 141.73 235.04 jerk y egr Unknown unk jerks
AWS 5597980 21 D41 ECC PROCESS CHECK FILE  CUTESTED AND INSEPC 0 44.27 44.27 y Recal Unknown unk
AWS 8426797 36 D11 BODY ASY-AIR VEHICLE LUNG 28096 THROTTLE INTE 336.49 49.51 386 lunge y y y y TB Unknown unk lunged forward
AWS 684032 5 D41 ECC PROCESS CUSTOMER ST USING WDS RAN EEC 0 39.06 39.06 y y Recal While Driving unk
AWS 2774421 8 D41 ECC PROCESS C S WHEN ACCREPROGRAM PCM TO 0 57.4 57.4 accel y Recal While Driving unk on accel
AWS 11231142 56 D11 SNS ASY-FUL PCUSTOMER ST HOOK UP IDS NO DTC 82.6 156.71 239.31 lunge y y NPF Put in Gear unk Takes off
AWS 664258 1 D41 ECC PROCESS CUSTOMER ST TECH VERIFIED THE C 0 42.41 42.41 surg y Recal While Driving unk 60 mph
AWS 2850077 9 D41 CONTROL ASY CUSTOMER ST PERFORMED REPROG 0 66.12 66.12 y Recal While Driving unk
AWS 3398183 21 D11 SENSOR EEC  MWESP PREIMCAEEC DIAG NGS TEST 154.29 190 367.29 y y y mafs Put in Gear unk
AWS 4327525 16 D11 BODY ASY-AIR CUST STATES IELECTRONIC ENGINE 139.47 182.24 321.71 y y TB At Idle or Stop unk
AWS 6667386 49 D11 BODY ASY-AIR CUST STATES TVERIFIED CONCERN P 863.49 173.36 1120.85 y y y TB At Idle or Stop unk
AWS 4769555 29 D11 BODY ASY-AIR CUSTOMER ST 34488 9926A 12650D D 336.49 145.73 482.22 accel y y y y TB Unknown unk vehicle accelerated
AWS 8863749 43 D11 ECC PROCESS TURNS OVER AREPROGRAMMED PC 0 43.49 43.49 y Recal At Idle or Stop unk
AWS 3142395 19 D41 BODY ASY-AIR CUST STATES VCHECK CODES, FOUN 142.95 100.8 299.75 accel,surg y y y y TB Unknown unk vehicle accelerated
AWS 494879 0 D41 ECC PROCESS CUSTOMER ST REPROGRAM PCM AN 0 24 24 surg y Recal While Driving unk 70 mph
AWS 9876755 38 D41 SENDER-ELEC VEHICLE HESIT42916 WEAK PUMP W 213.92 203.45 453.89 accel y y Fuel Pump While Driving Highway
AWS 6628508 22 D41 ECC PROCESS CUSTOMER ST ROAD TEST & VERIFE 0 44.38 44.38 surg y Recal While Driving unk 70 mph
AWS 1076291 2 D41 SENDER-ELEC CUST STATES TTEST PASS CK FUEL S 160.55 109.56 270.11 accel y Fuel Pump While Driving unk
AWS 11176903 57 D41 CHECK ENGINEPERFORMED CATALY 557.43 219.36 776.79 y Catalyst Unknown unk
AWS 10224675 38 D41 CYLINDER HEACUSTOMER ST 1    FOUND MISSFIRE 493.63 0 493.63 y cylinder head While Driving unk
AWS 5657909 1 D41 PROCESSOR A CK FOR SEVERWARR EEC TESTED N 0 46.83 46.83 jerk y Recal While Driving unk jerks
AWS 7155448 17 D41 EGR VALVE AS C S ENGINE SUPINPOINT TEST FOUN 90.06 54.86 144.92 surg y egr While Driving unk
AWS 9939364 30 D11 ECC PROCESS C S WHEN TAK TESTED AND NO COD 0 47.37 47.37 accel y y y Recal At Idle or Stop Stop Light or Sign vehicle accelerated
AWS 11049873 49 D11 BODY ASY-AIR VEHICLE IDLE WEEC TEST RECORDER 233.67 130.89 511.24 lurch y y y TB Unknown unk lurched
AWS 2727899 4 D41 ECC PROCESS CUSTSTATES TREPROGRAMMED PC 0 48.65 48.65 accel,surg y Recal While Driving unk
AWS 10479988 43 D41 BODY ASY-AIR CUST STATES V48577 5039 RUN EEC 171.84 67.36 251.23 accel,jump y y y TB Put in Gear unk
AWS 689132 4 D41 ECC PROCESS WHEN TAKING MIL:NO  DTC:P1111 P1 0 112 112 y Recal Low Speed Manuv Stop Light or Sign
AWS 4569037 19 D11 DIAGNOSIS CUSTOMER ST NO PROBLEM FOUND 0 15.3 15.3 jerk y y NPF Put in Gear unk jerks
AWS 8927724 34 D41 BODY ASY-AIR CK. ENGINE SU33989 BASE WARRAN 218.09 99.24 317.33 surg y y y TB Low Speed Manuv unk in reverse
AWS 5462266 22 D41 SNS ASY-FUL PUP HILLS INTEREEC DIAG WITH ROAD 95.41 112.53 207.94 y Fuel Pres/TmWhile Driving unk
AWS 8520187 39 D41 BODY ASY-AIR CUSTOMER ST INTERNAL FAILURE R 461.47 142.15 603.62 surg y y TB At Idle or Stop unk on startup
AWS 7005339 28 D11 ECC PROCESS CUSTOMER ST BASE#RECALM   CC 4 0 96.79 96.79 y y Recal At Idle or Stop Stop Light or Sign
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AWS 4168189 23 D41 ECC PROCESS CUSTOMER ST REPROGRAMMED PC 0 37.51 37.51 surg y Recal At Idle or Stop unk on startup
AWS 1928929 15 D41 DIAGNOSIS CUST STATES EEEC TEST DCL DCL M 0 66.11 66.11 y NPF While Driving unk
AWS 4753358 21 D41 SENDER-ELEC CUSTOMER ST PERFORM QUICK TES 189 422.5 611.5 surg y Fuel Pump Put in Gear unk on accel
AWS 741539 8 D41 ECC PROCESS CHECK FOR CR10876 CHECK TO VER 0 29.94 29.94 y Recal At Idle or Stop unk
AWS 4715547 23 D41 SFTW PROCS TCHECK VEHICLBOGGING ON ACCERA 0 54.98 54.98 accel y Recal While Driving unk
AWS 1174203 8 D41 ECC PROCESS ENGINE HESITAPCM AND TCM CALIBR 0 51.28 51.28 accel y y Recal While Driving unk on accel
AWS 4660753 27 D41 BODY ASY-AIR CUST STATES VVERIFY LUNGE CONC 209.65 99.93 309.58 lunge y y TB Put in Gear unk lunges
AWS 8229307 36 D11 ECC PROCESS CUSTOMER ST 35876 . PERFORMED 1187.32 217.17 1404.49 y y Trans Put in Gear unk
AWS 11347532 61 D41 INJECTOR ASS CUST STATES T68200 12650D,12650D 399.95 286.78 865.73 y injector Unknown unk
AWS 2864689 9 D41 ECC PROCESS CUSTOMER ST VER. CUSTOMERS CO 0 42.41 42.41 surg y Recal While Driving Highway
AWS 4521931 10 D41 PROCESSOR A CLIENTE DICE CSE ANALIZO SISTEMA 0 24 24 y Recal While Driving unk
AWS 9525744 37 D41 ECC PROCESS CUSTOMER ST 1    TEST DROVE, COU 0 41.81 41.81 y Recal While Driving unk
AWS 4691197 9 D11 BODY ASY-AIR CUSTOMER RENONE AT THIS TIME B 147.6 103.76 251.36 accel y y y TB At Idle or Stop unk on startup
AWS 360951 1 D41 COIL ASY-IGNITMISSES OUT CU775 ROAD TEST AND V 62.96 122.72 241.68 y Ignition Coil While Driving unk
AWS 3987126 11 D41 ECC PROCESS D41 SURGES A 15096 42 W PERFORM 0 45.38 45.38 surg y y Recal While Driving unk 70 mph
AWS 2677546 7 D41 ECC PROCESS TRAVLING AT A8248 D41 TEST EEC V 0 105.38 105.38 surg y Recal While Driving Highway
AWS 7754990 20 D41 ALTERNATOR LCUSTOMER ST VERIFIED CONCERN, 284.94 296.36 581.3 y alternator Unknown unk
AWS 437124 1 D11 ECC PROCESS CUST REPORT WDS DIAG, PASS DCL 0 76.64 76.64 accel y y NPF At Idle or Stop unk cold eng
AWS 8959701 47 D41 CUST STATES VCAUSED BY FRONT C 1742.97 126.77 1869.74 y Catalyst While Driving unk
AWS 4259545 21 D11 BODY ASY-AIR CUST STATES TTEST PASS DCL DISP 139.47 113.12 252.59 y y y TB Unknown unk
AWS 3049679 5 D11 ECC PROCESS CORRECT VEH REPROGRAM PCM PE 0 47.81 47.81 accel,jerk y Recal While Driving unk on accel
AWS 6682398 48 D41 BODY ASY-AIR CUSTOMER ST VERIFY CONCERN RA 347.1 93.64 469.38 accel y y TB Put in Gear unk
AWS 6618115 54 D11 BODY ASY-AIR CK ADV WHEN STICKING THROTTLE 423.98 85.84 547.98 lunge y y y TB Put in Gear unk lunge forward
AWS 223505 1 D41 DIAGNOSIS CUSTOMER ST SPARK KNOCK            0 47.6 47.6 y unclear While Driving unk
AWS 1581911 11 D41 PROCESSOR A CUST STATES OIDS V0401    REFLASH 0 50.7 50.7 jerk y Recal While Driving unk
AWS 5756315 36 D11 BODY ASY-AIR CUSTOMER ST 35969 PERFORM EEC 218.09 99.08 317.17 accel y y y TB Unknown unk vehicle accelerated
AWS 6147582 46 D41 BODY ASY-AIR CUSTOMER ST VERIFIED CUSTOMER 347.1 42.5 425.64 accel y y TB Unknown unk
AWS 8383376 44 D11 PURGE REGUL GAS ENGINE D 63848 46   9915 0456 1 41.12 385.88 458.39 y y unclear Unknown unk
AWS 2344329 8 D41 DIAGNOSIS C S THAT ENG TEST PCM, PASSED, C 0 105.83 105.83 y NPF Unknown unk
AWS 601963 4 D41 DIAGNOSIS CUST STATES V3933 12650D 0.2 MTIM 0 40.45 40.45 y NPF While Driving unk
AWS 5906368 21 D41 CLUSTER ASY- CUST STATES SCHECK CLUSTER FOR 261.07 110.36 371.43 y Cluster Unknown unk
AWS 6765612 26 D11 CONTROL ASY CLIENTE INDICAMADE DIAGNOSIS CO 1901.89 138 2039.89 y Valve Body While Driving unk
AWS 3035779 8 D41 ECC PROCESS CS WHEN TRYI 9877 RECAL 42 ENGIN 0 31.6 31.6 y Recal At Idle or Stop unk
AWS 8787228 43 D11 BODY ASY-AIR SURGES IN REV67659 PERFORM IDS 218.09 169.87 408.68 surg y y y TB Unknown unk
AWS 1489691 9 D11 DIAGNOSIS CUSTOMER ST EEC TEST PASS COD 0 54.35 54.35 jerk y y NPF Low Speed Manuv unk
AWS 2205991 7 D41 DIAGNOSIS CUSTOMER ST 9532 12650D DX1 D80 0 92.19 92.19 y NPF At Idle or Stop unk
AWS 2699412 17 D41 DIAGNOSIS CUSTOMER ST 19058 IDS SELF TEST 0 99.19 183.19 surg y NPF While Driving unk
AWS 530367 4 D41 PROCESSOR A CUSTOMER ST TESTED AND FOUND 0 71.81 71.81 jerk y Recal While Driving unk 40 mph
AWS 560589 1 D11 ECC PROCESS D11.CUSTOMERRECALEM CC 04    PR 0 36.08 36.08 y y Recal While Driving unk 30 mph
AWS 6119625 45 D11 BODY ASY-AIR CUSTOMER ST VERIFY.SELF TEST RA 379.58 97.98 477.56 y y TB Put in Gear unk
AWS 6226324 47 D41 ELEMENT ASY- CUST.STATES TTEST FOR DTCS  AND 12.07 18.91 32.12 surg y NPF Low Speed Manuv parking lot
AWS 6219846 41 D41 BODY ASY-AIR CAR STALLS OUVERIFIED CONCERN. 476.52 322.56 1079.08 surg y y y TB Unknown unk Wiring rub thru near AC
AWS 1207862 -1 D11 DIAGNOSIS CUSTOMER ST WPI                              C 0 43.8 43.8 y y Recal At Idle or Stop unk on startup
AWS 1690823 12 D41 SFTW PROCS TC S FEELS SLIGO PERFORM BLANK P 0 190.19 190.19 accel y Recal While Driving unk
AWS 6188232 49 D41 BODY ASY-AIR CUSTOMER ST 70441 VERIFIED CONC 347.1 65.77 441.77 lunge y y y TB Unknown unk lunged forward
AWS 7547997 30 D41 DIAGNOSIS ENGINE SURGEROAD TESTED, COUL 0 78.12 78.12 accel,surg y NPF Unknown unk
AWS 2593669 13 D41 BODY ASY-AIR CUSTOMER ST CHECKED EEC SYSTE 139.47 106.59 246.06 y y TB Low Speed Manuv unk jerks
AWS 9325057 37 D11 TRANSMISSIONCUSTOMER ST 50835 7000A 6.6 AXQ 3005.96 727.37 4258.8 surg y y Trans While Driving unk
AWS 8465772 23 D41 ECC PROCESS CUSTOMER ST REPROGRAMMED PC 0 40.96 40.96 y Recal While Driving unk bucks
AWS 4463068 13 D41 BODY ASY-AIR OWNER STATE 17673 42 9E926 MIL N 142.95 109.63 392.58 jump,lunge y y y TB At Idle or Stop Stop Light or Sign Lunges forward
AWS 6785805 26 D11 BODY ASY-AIR CUST STATES W27461 CODE P2110, P 142.95 75.11 218.06 y y y TB Put in Gear unk
AWS 2043192 9 D41 ECC PROCESS CUSTOMER ST 4743 VERIFIED LIGHT 0 53.59 53.59 y Recal Unknown unk
AWS 8405923 25 D41 ECC PROCESS CUST STATES EDIAG, TEST, REPROG 0 111.62 111.62 surg y y Recal At Idle or Stop Stop Light or Sign
AWS 7152413 29 D41 BODY ASY-AIR CK TRANS JER RUN IDS TEST TSB 06 142.95 62.94 205.89 jerk y y y TB Put in Gear unk jerks
AWS 3398407 3 D41 ECC PROCESS D41 SURGES,B 2018 WARR VERIFIED 0 46.03 46.03 jerk,surg y Recal While Driving Highway
AWS 6348269 43 D41 BODY ASY-AIR CUST STATES VVERIFY CONCERN. EE 380.62 66.41 473.68 accel,surg y y y Recal Unknown unk surged forward
AWS 1113693 2 D11 ECC PROCESS CUSTOMER ST ROAD TEST COULD N 0 49.5 49.5 y y NPF While Driving unk on decel
AWS 3907472 23 D11 DIAGNOSIS C S WHEN VEH 35372 PASS CODE IN 0 60.26 60.26 y y NPF At Idle or Stop Stop Light or Sign
AWS 9460995 51 D11 BODY ASY-AIR CUSTOMER ST EEC SELF TEST PPT T 347.1 178.68 556.15 y y y y TB At Idle or Stop Stop Light or Sign
AWS 9319544 54 D11 BODY ASY-AIR 17 DRIVABILITYDIAG TEST CODE P02 371.9 78.72 475.79 y y y TB Put in Gear unk
AWS 3965724 1 D11 DIAGNOSIS CUSTOMER ST 1341 TEST DRIVE DIA 0 15.96 15.96 y y Recal Unknown unk
AWS 2303122 9 D41 SENSOR EEC  MCLIENTE DICE USE ANALIZO SISTEMA 114.19 30 144.19 y mafs While Driving unk
AWS 6046497 15 D41 ECC PROCESS CUST TEST DR 1    DIAG TRANS HESI 0 48.16 48.16 y Recal While Driving unk bucks
AWS 11566806 62 D11 BODY ASY-AIR WHEN COMINGEEC TEST U0401 CHE 403.79 119.88 556.38 accel y y TB Braking Stop Light or Sign
AWS 7338856 11 D41 GASKET FUEL GCLIENTE DICE USE ANALIZO CON VCM 13.75 108 128.44 y unclear Unknown unk
AWS 11270892 37 D11 BODY ASY-AIR CUST STATES T66171 PERFORMED D 403.79 80.27 521.41 accel y y TB At Idle or Stop unk
AWS 10442706 32 D11 BODY ASY-AIR ENG HAS HIGH 1    IDS TEST DCL MO 139.47 102.42 241.89 y y y TB Put in Gear unk
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AWS 6406407 20 D41 ECC PROCESS VEH SURGES A21289   CONFIRM SUR 0 37.94 37.94 surg y Recal While Driving unk 55 mph
AWS 2647972 8 D41 ECC PROCESS BETWEEN 60 A 1724 42 TEST DROVE 0 14.27 14.27 y Recal While Driving unk 60 mph
AWS 7310086 25 D41 CONTROL ASY CUSTOMER ST TEST FOR CODES, FO 718.86 202.27 921.13 y Valve Body Unknown unk
AWS 633674 0 D11 DIAGNOSIS CUSTOMER ST 53 ROAD TEST VEHIC 0 14.49 14.49 accel y NPF While Driving Highway alleged accel pedal stuck
AWS 6602129 20 D11 ECC PROCESS C S FAIL SAFE DIAGNOSE AND REPR 0 52.15 52.15 y Recal While Driving unk
AWS 7338861 11 D41 TUBE ASSY FU CLIENTE DICE USE ANALIZO CODIGO 102.35 168 285.15 y vapor line Unknown unk
AWS 9344648 33 D41 SENSOR EEC  MDRIVEABILITY MCUSTOMER STATES T 165.32 99.4 343.86 jerk y mafs While Driving unk bucks
AWS 2039475 3 D41 ECC PROCESS CUSTOMER ST REPROGRAMMED PC 0 47.01 47.01 y Recal While Driving unk
AWS 997983 7 D41 ECC PROCESS CUSTOMER ST 7762 ROAD TEST, CO 0 51.54 51.54 accel y Recal While Driving unk on accel
AWS 7360781 19 D41 ECC PROCESS STATES WHEN 15495 PERFORMED T 0 41.45 41.45 y Recal While Driving Stop Light or Sign on accel
AWS 7422050 20 D41 ECC PROCESS WHILE DRIVINGREPROGRAM PCM PE 0 53.78 53.78 jerk y Recal While Driving unk
AWS 8383086 43 D41 SENSOR EEC  MCUST STATES WVERIFY CUSTOMER C 154.29 89.69 243.98 accel y mafs While Driving unk
AWS 7922020 22 D41 ECC PROCESS C S VEHICLE ISIMPROPERLY ADJUST 0 161.75 161.75 jerk y Recal While Driving unk
AWS 10465347 44 D11 BODY ASY-AIR CUSTOMER ST MIL ON O P1000 C P21 160.38 117 277.38 y y y TB Unknown unk
AWS 301093 1 D41 EGR VALVE AS DPTO DE VENTSE VERIFICO SISTEMA 92.48 78 170.48 y egr Unknown unk
AWS 6054262 25 D11 ELEMENT ASY- C S ENGINE RACHECK FOR HIGH RP 16.9 66.54 83.44 y y NPF At Idle or Stop unk on startup
AWS 11382607 48 D11 BODY ASY-AIR CUSTOMER ST PERFORMED EEC TES 218.09 88.07 324.15 accel y y y TB Put in Gear unk vehicle accelerated
AWS 9299802 54 D11 BODY ASY-AIR VEHICLE WILL ANOT OPERATING PRO 347.1 62.23 708.54 accel y y y y TB Low Speed Manuv parking lot vehicle accelerated
AWS 482977 0 D11 DIAGNOSIS CK CUST SAYS ROAD TESTED, RAN I 0 24.44 24.44 y y NPF At Idle or Stop Stop Light or Sign
AWS 8286092 38 D41 BODY ASY-AIR CHECK FOR JE PERFORMED EEC TES 218.09 113.44 331.53 accel,jerk y y TB While Driving unk on accel
AWS 3355045 18 D41 BODY ASY-AIR D13 CUSTOMER35425 NGS START UP 142.95 133.76 276.71 lurch y y TB At Idle or Stop in traffic
AWS 4609990 27 D41 BODY ASY-AIR CUSTOMER ST INOP EEC (QUICK TES 281.53 58.91 340.44 surg y y y TB At Idle or Stop unk
AWS 6982116 30 D11 ECC PROCESS CUSTOMER ST 32640 VERIFY CONCE 0 54.3 54.3 accel y y Recal Braking Stop Light or Sign
AWS 3498696 15 D41 EGR VALVE AS OWNER STATE VERIFY SURGING INT 90.62 126.82 217.44 surg y y y egr Braking Stop Light or Sign surged forward
AWS 6266302 39 D41 BODY ASY-AIR VEHICLE TRYINVERIFIED CONCERN. 403.79 94.45 498.24 accel,jerk y y TB Unknown unk
AWS 7434010 28 D41 ECC PROCESS CUST STATES C24444 VERIFIED HARD 0 38.72 38.72 y Recal At Idle or Stop unk on startup
AWS 9170570 46 D11 BODY ASY-AIR D11 CUSTOMERVERIFIED ENGINE SU 347.1 139.74 515.48 surg y y y TB At Idle or Stop unk
AWS 355887 3 D41 PROCESSOR A INTERMITTENT EEC AND PINPOINT T 0 85.26 85.26 y Recal At Idle or Stop unk on startup
AWS 4363324 14 D41 ECC PROCESS D41 SURGES A RECALIBRATE PER SS 0 47.06 47.06 surg y Recal While Driving unk
AWS 4529786 13 D41 ECC PROCESS CUST STATES VROAD TEST FOR CON 0 187.39 187.39 accel y NPF While Driving unk
AWS 7273277 26 D41 BODY ASY-AIR ENGINE LIGHT, 31100 TEST DRIVE INS 153.9 132.2 286.1 y y TB Unknown unk
AWS 7709392 20 D41 BODY ASY-AIR CUSTOMER ST VERFIED CONCERN P 139.47 91.04 230.51 y y TB While Driving unk
AWS 4155807 7 D41 ECC PROCESS CUSTOMER ST D41 04 CAUSAL RECA 0 46.26 46.26 y Recal While Driving unk
AWS 2977617 11 D41 ECC PROCESS CUSTOMER ST TEST DROVE AND VE 0 41.77 41.77 surg y Recal While Driving unk
AWS 1902656 3 D41 ECC PROCESS CUSTOMER ST OK.FUEL PRESSURE 0 45.46 45.46 surg y Recal While Driving unk 60 mph
AWS 10055167 37 D41 ECC PROCESS AT TIMES ENGI 45217 SELF TEST PCM 0 64.88 64.88 accel,surg y y Recal Unknown unk
AWS 6587221 21 D41 ECC PROCESS CUST STATES TAPPLICABLE TSB? 05 0 49.67 49.67 surg y Recal While Driving Highway
AWS 3995495 7 D41 PROCESSOR A CLIENTE INDICACONFIRM CONCERN 0 30 30 y Recal While Driving unk on accel
AWS 9368035 49 D41 BODY ASY-AIR CUST STATES TNO MIL OR IDLE IN GE 347.1 90.72 464.64 jump,surg y y y y TB Unknown unk surged forward
AWS 11146464 53 D41 BRKT-ENG RLL CUSTOMER ST REPLACED TRANS MO 171.5 49.67 237.89 surg y unclear Low Speed Manuv unk
AWS 2145237 1 D11 WIRE ASY MAINCUSTOMER ST C2280B PIN 16 CP:144 0 70.52 70.52 y y wiring Unknown unk
AWS 4282642 19 D11 BODY ASY-AIR OWNER STATE DIAG AND REPLACED 0 0 0 y y y y y TB Braking unk vehicle accelerated
AWS 7711490 23 D11 BODY ASY-AIR ON COLD STARTHROTTLE BODY        139.47 65 204.47 accel y y y TB At Idle or Stop unk on startup
AWS 4396666 3 D41 COIL ASY-IGNITCLIENTE DICE USE ANALIZO CON PDS 0 54 54 y Ignition Coil Unknown unk
AWS 2341747 6 D41 ECC PROCESS ENGINE SURGE3887 REPROGRAM PC 0 48 48 jump,surg y Recal While Driving Highway
AWS 5084342 16 D41 BODY ASY-AIR CUSTOMER ST 10793 12650D .2 D45 . 139.47 200.35 339.82 y y TB Unknown unk
AWS 3794626 13 D41 BODY ASY-AIR CUSTOMER ST ACED THROTTLE BOD 139.47 167.42 446.89 y y TB While Driving Highway
AWS 2379124 5 D41 ECC PROCESS AT 1500 TO 2501    VERFIRED PROBL 0 47.5 75.5 jerk y Recal While Driving unk
AWS 3475562 11 D11 ECC PROCESS VEHICLE LUNG 1    REPROGRAMMED 0 111.6 111.6 lunge y y Recal Put in Gear unk lunge forward
AWS 9003167 33 D41 ECC PROCESS CUSTOMER ST VERIFIED CONCERN. 0 56.4 56.4 y Recal While Driving unk
AWS 8532596 42 D41 BODY ASY-AIR C S VEHICLE W9E926 C.C. 42 MO. 466 336.49 102 464.57 surg y y y TB At Idle or Stop Stop Light or Sign
AWS 5142493 30 D11 PROCESSOR A CUSTOMER ST 27024 ROAD TEST VE 0 103.6 103.6 y Recal Put in Gear unk
AWS 567323 2 D11 ECC PROCESS CHK FOR ENG 1    WDS TEST REPRO 0 28.1 28.1 y Recal At Idle or Stop unk
AWS 6343130 42 D41 BODY ASY-AIR CUST STATES W51968 9E926 42 MT070 347.1 109.45 456.55 y y TB While Driving unk
AWS 548244 6 D11 PROCESSOR A IDLE HIGH WHEVERIFY IDLES HIGH W 0 27.78 27.78 jerk,lurch y y y Recal Put in Gear unk lurched forward
AWS 8288920 42 D41 WIRE ASY MAINCUSTOMER ST PERFORM DIAG, FOU 28.91 344.08 512.99 y y y wiring Unknown unk engine wiring harness
AWS 10390338 28 D41 BODY ASY-AIR CUST STATES WCC 42 CP 9E926 9003 139.47 121.99 261.46 jump y y y TB Steering Manuv unk jumps forward
AWS 3250685 4 D41 ECC PROCESS CUSTOMER ST 2945 TECH 1321 1 18 0 0 135.94 135.94 surg y NPF While Driving unk 45 mph
AWS 4794252 15 D41 BODY ASY-AIR MAINT REQ LIGEEC SYSTEM TEST, D 0 92.67 92.67 y y wiring While Driving unk
AWS 4560096 16 D41 SENDER-ELEC CLIENTE NOS I SE DIAGNOSTICO SE 181.9 108 289.9 y Fuel Pump Unknown unk
AWS 1607755 4 D41 ACTU-WDO REGCUSTOMER ST INSTALL VDR AND PR 0 202.71 202.71 surg y NPF While Driving Highway
AWS 9845828 26 D11 BRKT-ENG RLL CHECK & REPO35320 REPLACED MO 87.19 83.46 170.65 y engine MountUnknown unk
AWS 2772320 18 D41 ECC PROCESS D41 INTERMITT35701 REPROGRAMM 0 33.27 33.27 y Recal At Idle or Stop unk
AWS 10209191 35 D41 SENDER-ELEC CLIENTE IDNCACONFIRM CONCERN 257.8 143 400.8 y Fuel Pump Unknown unk
AWS 9267695 24 D11 ECC PROCESS C S WHEN COL 33883 RECALEM PCM 0 34.94 34.94 y y Recal Unknown unk cold eng
AWS 455268 1 D11 ECC PROCESS AT STOPS  SEVCKOUT 3.0L DUAL CA 0 28.78 28.78 y Recal At Idle or Stop Stop Light or Sign
AWS 5254646 20 D41 DIAGNOSIS CUSTOMER ST ROAD TESTED 8 MILE 0 26.31 26.31 y NPF While Driving unk
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AWS 9349753 55 D41 COIL ASY-IGNITCUSTOMER CODIAG CONCERN HOO 87.49 139.67 233.11 y Ignition Coil Unknown unk
AWS 8417559 35 D41 BRKT-ENG RLL WITH AC ON HI VERIFIED CONCERN F 171.5 44.86 230.25 surg y y y engine MountPut in Gear unk
AWS 4076824 28 D41 BRACKET-AND CUSTOMER ST SCAN FOR CODES , C 0 178.02 178.02 y wiring Unknown unk TB harness
AWS 6302398 41 D11 BODY ASY-AIR TOW TO SHOP CUDL CASE # 1422571 347.1 73.68 420.78 y y TB Unknown unk
AWS 996033 10 D11 GASKET CARB CUSTOMER ST LEAKING INJECTOR O 12.36 363.55 375.91 y y injector At Idle or Stop unk on startup
AWS 9205840 51 D11 BODY ASY-AIR CUSTOMER ST TEST DROVE AND VE 347.1 88.59 435.69 jerk y y y TB Put in Gear unk
AWS 617609 3 D11 DIAGNOSIS ENGINE IDLES 689 N C TEST EEC KO 0 17.32 17.32 y y NPF At Idle or Stop Stop Light or Sign
AWS 8519836 36 D41 BODY ASY-AIR GUEST STATES32300 T BODY ROAD T 336.49 85.02 421.51 lunge,surg y y y TB While Driving Highway lunge forward
AWS 7794577 34 D11 BODY ASY-AIR DIAGNOSE AND59002 12650D45 .3 D8 209.65 140.55 366.45 surg y y y TB Put in Gear unk surged forward
AWS 5773695 21 D41 ALTERNATOR LVEHICLE TOWEVERIFY CONCERN INS 289.04 136.71 453.75 y alternator Unknown unk
AWS 8656069 30 D41 ECC PROCESS CUST STATES WVERIFIED SURGE AT 0 43.69 43.69 jerk,surg y Recal While Driving Highway
AWS 5864205 7 D41 BLADE ASY W/SCUSTOMER ST , 37.63 13.79 51.42 jump y other Unknown unk
AWS 6452802 17 D41 ECC PROCESS SURGES OR TRREPROGRAMMED PC 0 45.08 185.08 hit,surg y Recal Unknown unk on decel
AWS 5796813 21 D41 ECC PROCESS CHECK FOR A PCHECK OUT CONCER 0 45.13 45.13 y Recal While Driving unk
AWS 9352052 32 D41 ECC PROCESS CUSTOMER CO1    PERFORMED EEC 0 29.81 29.81 y Recal At Idle or Stop unk
AWS 384248 3 D41 PROCESSOR A CLIENTE DICE USE HIZO DIAGNOSTIC 0 18 18 y NPF Unknown unk
AWS 11667605 73 D11 BODY ASY-AIR RANDOMLY TH EEC TEST P2135 DCL 347.1 120.03 495.13 y y y TB At Idle or Stop unk in park
AWS 8360452 32 D11 BODY ASY-AIR CUSTOMER ST SPW  NEW THROTTLE 139.47 125.23 264.7 y y TB At Idle or Stop unk in park
AWS 8927073 22 D41 PROCESSOR A CLIENTE REPO CONFIRM CONCERN 0 26 26 y Recal At Idle or Stop unk on startup
AWS 8692147 28 D41 ECC PROCESS CUSTOMER ST 35993 TESTED TRANS 0 46.13 46.13 y Recal While Driving unk
AWS 2028633 7 D11 ECC PROCESS CUST STATES WEEC TEST  PASS  DCL 0 177.58 177.58 accel y y Recal While Driving unk on accel
AWS 7009330 22 D41 PROCESSOR A ROADTEST..INTROADTEST AND RAN 0 21.69 21.69 y NPF While Driving unk
AWS 10545895 34 D41 ECC PROCESS CUST STATES V30858 BASIC RECAL C 0 52.17 52.17 accel y Recal Unknown unk
AWS 4791152 27 D41 SENSOR EEC  MCHECK VEHICLEEC TEST NO CODES 143.22 82.8 226.02 y mafs Unknown unk
AWS 11404525 57 D41 BODY ASY-AIR CHECK FOR WHEEC TEST AND DIAGN 347.1 203.22 550.32 y y y TB At Idle or Stop unk on startup
AWS 5932213 17 D41 PROCESSOR A CUSTOMER ST 20692 NPF EEC TEST 0 44.1 44.1 y NPF Unknown unk
AWS 8864181 42 D41 BODY ASY-AIR CUST STATES SSERVICE ENGINE LIG 311.56 76.9 388.46 surg y y y TB At Idle or Stop Stop Light or Sign leaps forward
AWS 5063275 16 D41 ENGINE ASSY/BPERFORM DIAGCAUSAL PART 6006    0 103.51 103.51 y Eng Asy Unknown unk
AWS 4954335 29 D11 BODY ASY-AIR CK CUSTOMERTESTED FOR ENG SU 336.49 136.62 646.76 accel,lunge,surg y y TB Put in Gear unk lunges
AWS 5949899 43 D41 WIRING ASSY EEST CUST STATCIRCUIT 967 CONDITI 2.02 93.94 103.63 accel,surg y wiring Low Speed Manuv unk ac wiring damge
AWS 6278239 40 D41 BODY ASY-AIR USE SPO 10198TEST EEC CODE P123 347.1 111.85 489.32 surg y y TB Low Speed Manuv unk
AWS 4685097 24 D11 BODY ASY-AIR CUSTOMER ST 29990 ROAD TEST  VE 139.47 73.33 212.8 y y y TB At Idle or Stop unk on startup
AWS 7067196 28 D41 BODY ASY-AIR CUSTOMER ST 25750 RAN IDS TESTS 139.47 175.25 314.72 surg y y TB At Idle or Stop unk
AWS 8551572 41 D41 TUBE ASSY FU FUEL RAIL PREINOP                             97.93 74.19 172.12 surg y Fuel Pres/TmUnknown unk
AWS 2846154 10 D41 DUCT SHRD A/CCUSTOMER ST CHECKED CODES P06 0 73.47 73.47 y air filter Asy Unknown unk
AWS 8741201 21 D41 BODY ASY-AIR CUSTOMER ST 29382 12650D,D80,D55 336.49 229.43 565.92 y y TB While Driving unk on accel
AWS 1735331 10 D11 DIAGNOSIS CUSTOMER ST EEC TEST, PINPOINT 0 91.38 91.38 y y NPF At Idle or Stop unk on startup
AWS 8281588 23 D11 BODY ASY-AIR VEHICLE SURG23987 THROTTLE BOD 139.47 98 237.47 lunge,surg y y TB Put in Gear unk lunges
AWS 2608770 12 D41 GASKET-EGR VCUSTOMER ST CK AND EEC TEST CO 116.69 127.62 244.31 surg y y egr While Driving unk
AWS 11134686 58 D41 SENSOR EEC  MCUSTOMER ST ESP $100 DEDUCT  CC 154.29 111.17 265.46 y mafs Unknown unk
AWS 197627 1 D41 DIAGNOSIS CLIENT STATESROAD TESTED VEHIC 0 182.63 182.63 accel y NPF Unknown unk
AWS 890353 5 D11 BODY ASY-AIR C S WRENCH CEEC TEST P2106 P213 166.27 84.91 251.18 y y TB Unknown unk
AWS 11447306 58 D41 COIL ASY-IGNITCK ADV SURGEFAILED CYLS#1,2 IGN 180.85 217.08 414.22 surg y Ignition Coil While Driving unk 45 mph
AWS 8599187 35 D41 ECC PROCESS C S WHEN COM35954 051705A 0.6 LAB 0 52.4 52.4 surg y Recal At Idle or Stop unk
AWS 6446140 28 D41 SENSOR EEC  MWRENCH LIGHTINSPECT. FOUND VEH 0 0 0 surg y mafs Unknown unk
AWS 9640666 37 D41 BODY ASY-AIR WRENCH LIGHT15431 42 9E926 EEC T 139.47 166.62 306.09 y y TB While Driving unk
AWS 1041155 0 D41 BODY ASY-AIR DPTO DE VENTSE ANALIZO SISTEMA 153.41 60 213.41 y y TB Unknown unk
AWS 2428850 12 D41 DIAGNOSIS CHECK FOR HE16597 ROAD TEST VE 0 53.4 53.4 y NPF While Driving unk on accel
AWS 2922671 14 D11 PROCESSOR A CUST STATES VUPDATED CALIBRATIO 0 98.56 98.56 y y Recal At Idle or Stop unk on startup
AWS 9469478 53 D41 COIL ASY-IGNITSURGES,BUCK VERIFIED CONCERN.H 95.53 156.36 251.89 jerk,surg y Ignition Coil While Driving unk
AWS 3629767 20 D41 BODY ASY-AIR CST THAT WHE28636 VERIFIED CONC 162.52 68.81 231.33 surg y y TB At Idle or Stop unk
AWS 645612 2 D11 DIAGNOSIS CUSTOMER ST TESTED FOR FAULT C 0 13.88 13.88 y y NPF Unknown unk
AWS 2856442 14 D11 SENDER-ELEC ENG SURGE     EEC TEST KOEO P111 213.92 146.6 360.52 accel,surg y Fuel Pump Unknown unk
AWS 4543572 13 D11 BODY ASY-AIR CUST STATES VTEST P2135,P2106 RE 151.08 78.32 229.4 y y TB Braking Stop Light or Sign
AWS 5525614 42 D41 BODY ASY-AIR C S CHECK ENGCUDL# 1672592929 VE 403.79 158.67 562.46 y y y TB Unknown unk
AWS 8439066 35 D41 BODY ASY-AIR SURGES FORWFAULTY THROTTLE B 360.53 85.13 445.66 surg y y y TB At Idle or Stop Stop Light or Sign surged forward
AWS 2123971 5 D11 DIAGNOSIS CUSTOMER ST RUN EEC TEST. TEST 0 12.9 12.9 y y NPF Unknown unk cold eng
AWS 8852887 38 D41 BODY ASY-AIR CUSTOMER ST PERFORMED EEC TES 218.09 88.07 324.15 surg y y TB Put in Gear unk lurches
AWS 3809122 17 D41 PROCESSOR A CUSTOMER ST 23409 TEST EEC NO C 0 50.46 50.46 y NPF Unknown unk
AWS 4483941 10 D41 ECC PROCESS THAT THE VEH VERIFIED CONCERN P 0 36.83 36.83 y Recal While Driving unk
AWS 5279619 17 D41 ECC PROCESS CUSTOMER ST PCM                              0 34.66 34.66 surg y Recal While Driving unk 60 mph
AWS 9215952 31 D41 ECC PROCESS CUSTOMER ST IDS TEST, NO CODES 0 40.57 40.57 surg y Recal While Driving unk cruise on
AWS 6412558 20 D11 ECC PROCESS ENGINE ACT LI REPROGRAM PCM AS 0 45.89 45.89 surg y Recal While Driving unk cruise on
AWS 5910897 19 D41 BODY ASY-AIR CLIENT INFORMCONFIRM CONCERN 148.43 66 214.43 y y TB Unknown unk
AWS 10436516 37 D41 COIL ASY-IGNITCUSTOMER ST 3979 HESITATION BUC 226.67 50.58 277.25 surg y y Ignition Coil While Driving unk
AWS 9512052 60 D41 KIT BATTERY CUSTOMER ST PERFORM DIAG, REP 0 40.4 40.4 jerk y battery While Driving unk
AWS 11778314 69 D41 BODY ASY-AIR FREQUENT ENGEEC DIAGNOSIS PASS 347.1 72.39 448.12 surg y y y TB At Idle or Stop Stop Light or Sign
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AWS 9467199 55 D11 BODY ASY-AIR CUSTOMER ST VERIFIED INTERMITTE 355.23 96.47 472.98 lunge y y TB Put in Gear unk
AWS 6746247 31 D41 BODY ASY-AIR CUSTOMER ST PERFORM DRB TEST 153.17 184.29 337.46 y y TB Unknown unk
AWS 727579 4 D41 ECC PROCESS MPG SEEMS DOSOFTWARE REVISION 0 35.57 35.57 y TB While Driving Highway
AWS 6930009 24 D41 COIL ASY-IGNITCHK FOR SURGCHECKED CODES P03 75.47 114.1 189.57 surg y Ignition Coil While Driving unk 55 mph
AWS 9327635 52 D41 BODY ASY-AIR AT SLOWER SPRAN ON IDS, PASS, M 347.1 75.56 422.66 lunge,surg y y TB Low Speed Manuv unk lunges
AWS 4278559 28 D11 PEDAL & SENS TOW IN   CUST EEC TEST KOEO PAS 42.77 90.48 133.25 accel y Accel Pedal While Driving Highway alleged accel pedal stuck
AWS 2984895 16 D41 COMPRESSOR-LOUD WHININGTEST DROVE REPLAC 386.39 162.84 549.23 surg y AC compressWhile Driving unk
AWS 1722446 2 D41 ECC PROCESS CUST STATES DROAD TEST UNABLE T 0 57.82 57.82 accel y NPF While Driving Highway
AWS 1962890 20 D41 BODY ASY-AIR CUST STATES W23781 PO2100 PO2110 142.95 116.95 259.9 y y TB Unknown unk
AWS 454738 3 D11 DIAGNOSIS ON COLD STARACTERISTIC.COULD N 0 100.56 100.56 y y NPF At Idle or Stop unk on startup
AWS 9370566 51 D11 BODY ASY-AIR ENGINE REVS HFAULTY THROTTLEBO 347.1 68.82 415.92 y y TB Low Speed Manuv Parking lot: In Traffic
AWS 2320898 11 D41 BODY ASY-AIR CK HESITATIONCHECK EEC AND FUE 0 258.03 342.03 accel y y TB While Driving unk
AWS 1451864 5 D41 COIL ASY-IGNITADVISE C S STU5716 WDS PIN DCL IG 64.97 101.75 166.72 accel y Ignition Coil While Driving unk on accel
AWS 5488067 30 D11 BODY ASY-AIR CUST STATES WSUBMISSION DELAYE 336.49 67.21 403.7 y y y TB Unknown unk
AWS 11598804 70 D11 BODY ASY-AIR WRENCH LIGHT98177 NGS.MONITOR 347.1 70.6 417.7 y y y TB Unknown unk
AWS 4401442 9 D11 ECC PROCESS ENGINE WAS R1    TEST THE EEC SY 0 94.36 94.36 accel y NPF Low Speed Manuv parking lot; Stop Si Cust hitting accel pedal
AWS 3543339 17 D41 ECC PROCESS INTERMITTENL 17924 RECAL 04 EEC 0 31.76 31.76 y Recal While Driving unk
AWS 11658865 66 D41 PROCESSOR A REPROGRAM PREPROGRAMMED PC 0 38.23 38.23 jerk y Recal Unknown unk
AWS 3851769 12 D41 PROCESSOR A CUSTOMER ST RD TEST VERIFY,REP 0 46.95 46.95 surg y Recal While Driving Highway
AWS 11592705 61 D11 BODY ASY-AIR C S WHEN AC I VERIFY CONCERN, KO 487.72 346.7 834.42 y y y TB Put in Gear unk Wiring rub thru near AC
AWS 4351016 12 D41 EGR VALVE AS CHECK CUSTO STICKS    PERFORME 64.43 77.21 141.64 surg y egr While Driving unk 30 mph
AWS 1621786 2 D41 ECC PROCESS CUSTOMER ST 3076 EEC TEST NO FA 0 79.56 79.56 surg y Recal While Driving unk 25 mph
AWS 2231091 5 D41 ECC PROCESS ENGINE SEEMSENGINE SEEMS TO M 0 60.72 60.72 y Recal At Idle or Stop unk
AWS 8092589 25 D11 PROCESSOR A CUSTOMER ST PERFORMED DIAGNO 0 14.48 14.48 y Recal At Idle or Stop unk
AWS 7796507 25 D11 ECC PROCESS D11 STATES EN17258 CP  RECAL CC 0 54.44 54.44 y y NPF At Idle or Stop unk on startup
AWS 2665652 6 D41 ECC PROCESS CHECK OUT ENPERFORM TSB 5 17 5 0 30.6 30.6 surg y Recal Unknown unk
AWS 9302259 49 D41 BODY ASY-AIR CUSTOMER ST ROAD TEST VERIFY E 347.1 112.99 460.09 surg y y y TB Put in Gear unk surged forward
AWS 2127434 6 D41 ECC PROCESS CK VEHICLE SU5936 RAN OASIS, PER 0 41.93 41.93 surg y Recal While Driving unk
AWS 3510056 11 D11 BODY ASY-AIR CS ENGINE SURROAD TEST CNV, EEC 0 118.8 146.8 surg y y TB At Idle or Stop unk cold eng
AWS 47487 0 D41 SPRING-VALVECUSTOMER ST CYL 3 LOW COMPRES 13.29 516.6 529.89 y Eng Asy Unknown unk
AWS 4327563 30 D41 DIAGNOSIS CUST STATES V15908 CUSTOMER STA 0 19.26 19.26 y NPF Unknown unk
AWS 577398 12 D41 ALTERNATOR LENGINE SURGESELFTEST  DATALOG 300.65 94.72 395.37 jump,surg y y alternator Unknown unk
AWS 6450886 50 D41 DIAGNOSIS CUSTOMER ST ROAD TEST UNABLE T 0 55.48 55.48 surg y NPF While Driving unk
AWS 6643975 57 D11 BODY ASY-AIR CUST STATES V2023 VEH SURGES IN 605.68 95.79 701.47 lurch,surg y y y TB Put in Gear unk surged forward
AWS 5989117 23 D41 ECC PROCESS ENGINE WAS F EEC DIAG WITH ROAD 0 135.67 135.67 y NPF While Driving unk
AWS 6529261 27 D11 BRKT-ENG RLL OWNER STATE VERIFIED CUSTOMER 94.28 116.43 210.71 y y engine MountAt Idle or Stop unk in park
AWS 6918391 29 D41 SENSOR EEC  MCAR LUNGES FFAULTY MAF, THROTT 318.49 169.4 650.18 lunge y y y TB Put in Gear unk Lunges forward - MAFS also repl
AWS 5553330 33 D41 BODY ASY-AIR CUSTOMER ST TESTED, FOUND LON 218.09 64.41 64.41 surg y y y TB Braking Stop Light or Sign
AWS 11500949 60 D41 BODY ASY-AIR D41,E29,CUSTOETB DID NOT OPERAT 347.1 82.3 429.4 surg y y TB Unknown unk
AWS 6540603 17 D41 ECC PROCESS CUST STATE ST19000 SURGE REPRO 0 44.89 44.89 surg y Recal While Driving unk 60 mph
AWS 6481028 16 D41 COIL ASY-IGNITADVISE C S BU 17035 IDS TEST PINTE 64.97 93.92 158.89 accel,jerk,surg y Ignition Coil While Driving unk
AWS 6725027 23 D41 ECC PROCESS WHEN RUNING TECH WAS UNABLE T 0 44.07 44.07 surg y Recal While Driving unk 40 mph
AWS 7849495 25 D41 SENDER-ELEC CLIENTE IDNCIACONFIRM CONCERN 343.37 78 421.37 y fuel pump Unknown unk
AWS 7267122 25 D41 ECC PROCESS CUSTOMER ST REPROGRAMMED TH 0 35 35 surg y Recal While Driving Highway
AWS 10232446 28 D41 ECC PROCESS CUSTOMER ST POWERTRAIN AND TR 0 45.32 45.32 y Recal Unknown unk
AWS 10197017 38 D11 SENSOR EEC  MCUSTOMER ST EXCESSIVE JUMP IN I 384.38 204.03 672.41 jump,surg y y mafs Put in Gear unk jump - Replaced TB and EGR
AWS 2534818 8 D41 INJECTOR ASS CLIENTE DICE USE VERIFICO FALLO D 38.1 132 170.1 y injector At Idle or Stop unk
AWS 988723 5 D41 ALTERNATOR LC S THAT VEHICVERIFY CONCERN. KO 312.1 169.16 481.26 y alternator While Driving unk
AWS 8417229 42 D11 BODY ASY-AIR CK ADV LUNGESTICKING THROTTLE 336.49 91.84 514.61 lunge y y y TB Put in Gear unk lunges
AWS 867387 5 D11 DIAGNOSIS CUSTOMER ST DIAGNOSIS OK AT TH 0 46.91 46.91 y y NPF At Idle or Stop unk
AWS 2238589 7 D41 DIAGNOSIS CUSTOMER ST UNABLE TO DUPLICAT 0 41.96 41.96 y NPF Unknown unk
AWS 8915308 48 D41 BODY ASY-AIR INSTALL SOP T R  R T BODY ASSY 218.09 57.35 275.44 y y TB Unknown unk
AWS 9141269 35 D11 DIAGNOSIS CUST STATES IEEC TEST AND SYSTE 0 94.88 94.88 y NPF At Idle or Stop unk on startup
AWS 9427775 26 D11 BODY ASY-AIR C I UNIDAD AL EINSPECT WITH VCM A 138.47 78.82 217.29 y y TB Unknown unk
AWS 8260807 25 D11 PROCESSOR A CUSTOMER ST 1    DIAG EEC SYSTEM 0 15.51 15.51 y y NPF At Idle or Stop Stop Light or Sign
AWS 5192245 15 D41 SFTW PROCS TCUST STATES VENGINE HESITATES O 0 50.55 50.55 accel y Recal While Driving unk
AWS 7176593 32 D41 BODY ASY-AIR CUST STATES VROAD TEST TO VERIF 142.95 109.96 252.91 lunge,surg y y y TB Low Speed Manuv parking lot lunge forward
AWS 2822166 14 D41 ECC PROCESS CUST SAYS HA NC R 0 43.07 43.07 hit y Recal While Driving unk
AWS 9124642 30 D41 SENSOR EEC  MCHECK ENGINE31546 DIAGNOSE INST 143.22 56.24 199.46 y Recal Unknown unk
AWS 6139782 36 D41 ELECTRONIC T C S THAT VEHICAS PER TSB 09 24 12 0 54.52 54.52 surg y y TB Put in Gear unk cleaned
AWS 513580 1 D41 PROCESSOR A CHECK ENGINE1350 PCM TEST EEC S 464.94 444.11 909.05 y PCM Unknown unk
AWS 6149800 39 D41 BODY ASY-AIR CUST STATES TRUN EEC DIAG NO CO 371.9 104.85 502.78 surg y y y y y TB Braking Stop Light or Sign unintended acceleration
AWS 1381095 5 D41 DIAGNOSIS D41 C S ACTS LRD TEST UNABLE TO 0 44.24 44.24 y NPF While Driving unk
AWS 6368906 43 D41 BODY ASY-AIR WRENCH LIGHTWRENCH LIGHT IS CO 347.1 86.68 433.78 surg y y TB At Idle or Stop unk
AWS 2311920 6 D41 COIL ASY-IGNITVEHICLE TOWE11378 IDS PIN DCL MO 64.97 93.92 158.89 y Ignition Coil Unknown unk
AWS 1234153 15 D11 COIL ASY-IGNITC S CHECK FORDIAGNOSE REPLACE 74.99 134.66 209.65 y Ignition Coil While Driving unk
AWS 6116913 42 D11 BODY ASY-AIR CUST STATES WTHROTTLE BODY 062 347.1 79 544.19 accel y y y y TB Braking unk vehicle accelerated
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AWS 1121239 15 D41 BODY ASY-AIR CUSTOMER RE25080 ETB AND REPR 142.95 159.91 302.86 jump y y y TB Braking unk
AWS 6865269 13 D11 ECC PROCESS CUSTOMER ST EEC TEST NO CODES 0 87.23 87.23 surg y NPF While Driving unk 60 mph
AWS 8811140 37 D11 BODY ASY-AIR CUSTOMER ST 52534 TSB REPLACE T 139.47 88.67 256.14 accel y y y TB Put in Gear unk vehicle accelerated
AWS 7405197 20 D11 DIAGNOSIS CUST STATES OCOULD NOT VERIFY   0 31.5 31.5 y y NPF At Idle or Stop unk on startup
AWS 8566332 27 D41 BODY ASY-AIR FAIL SAFE LIGHTHROTTLE BODY FAIL 139.47 103.23 242.7 jump y y TB Unknown unk jumping
AWS 7941404 16 D41 DIAGNOSIS CHECK AND ADROAD TESTED, ENGIN 0 104.7 104.7 y NPF While Driving Highway
AWS 2146989 8 D41 ECC PROCESS ENGINE SURGEVERIFIED CONCERN. 0 42.41 42.41 surg y Recal While Driving Highway cruise on
AWS 7080815 26 D41 ECC PROCESS REPORT ON VE56541 RAN OASIS AND 0 52.94 136.94 surg y Recal While Driving unk
AWS 3951212 8 D41 ECC PROCESS CUSTOMER ST REFLASH                     0 51.94 51.94 y Recal Braking Stop Light or Sign
AWS 4620098 9 D41 SENDER-OIL PRCAR SURGING 10390 SES BCE NGS T 12.59 108.7 121.29 surg y unclear While Driving unk 70 mph
AWS 6040687 19 D11 MOTORCRAFT CUSTOMER ST 15443 42 BATTERY WA 88.55 37.93 126.48 y NPF Unknown unk cold eng
AWS 2378096 4 D41 SENSOR EEC  MVEHICLE BUCK 2755 TEST DROVE VE 0 67.69 67.69 jerk y NPF While Driving unk
AWS 6974046 20 D41 BODY ASY-AIR CUST. STATES,CHECK CODES, FOUN 139.47 82.47 221.94 accel y y y TB While Driving unk
AWS 4778323 21 D11 ECC PROCESS CUSTOMER COPCM UPDATEFOR ER 0 46.53 46.53 y y Recal Unknown unk
AWS 3633830 9 D41 BODY ASY-AIR CUST STATES SROAD TEST CONFIRM 139.47 143.99 283.46 surg y y TB While Driving unk 75 mph
AWS 1237851 2 D41 WIRING ASSY ECUST ADVISEDTECH LINE ADV TCM. 204.01 421.36 625.37 y wiring While Driving unk
AWS 2287646 13 D41 ECC PROCESS CUSTOMER ST EEC TEST REPROGRA 0 43.52 43.52 surg y Recal While Driving unk 35 mph
AWS 5251017 24 D41 INJECTOR ASS CUSTOMER ST EEC TESTED.CODE P 35.67 211.36 247.03 jerk y injector While Driving unk
AWS 4022986 31 D11 EGR VALVE AS CUSTOMER ST OUT OF RANGE    EEC 90.62 115.4 206.02 y egr Unknown unk
AWS 3788045 15 D41 COIL ASY-IGNITCUSTOMER ST 33207 NO CEL HOOK T 73.07 114.72 187.79 y Ignition Coil While Driving Highway
AWS 6647468 59 D41 SENDER-ELEC DRIVEABILITY  EEC TEST P0191         294.48 214.81 559.29 y fuel pump While Driving unk
AWS 6313908 41 D41 BODY ASY-AIR CUSTOMER ST TECH 127 VERIFIED C 347.1 94.42 468.42 y y y TB At Idle or Stop unk
AWS 5154736 32 D41 BODY ASY-AIR CUST STATES VELECTRONIC THROTT 336.49 80.4 416.89 y y TB Unknown unk
AWS 4216290 13 D11 DIAGNOSIS CUST STATES ETEST EEC DCL TEST 0 69.89 69.89 accel y y NPF At Idle or Stop unk
AWS 2411727 11 D41 ECC PROCESS C   S WHEN GIV14939 INSPECTED VE 0 41.44 41.44 y Recal While Driving unk
AWS 8374832 25 D41 SFTW PROCS TSMALL HESI IN PCM PROGRAMING    0 50.1 50.1 accel y Recal While Driving unk
AWS 6936199 20 D41 ECC PROCESS CLIENTE INMFOCONFIRM CONCERN 0 36 36 y Recal While Driving unk
AWS 8635766 31 D11 BODY ASY-AIR CUSTOMER ST ELCTRONIC TROTTLE 139.47 93.64 233.11 y y TB Unknown unk
AWS 7882495 25 D41 BODY ASY-AIR CLIENTE INFORCONFIRM CONCERN 135.48 48 183.48 y y TB Unknown unk
AWS 9377361 36 D41 ECC PROCESS CUST STATES T25076 PCM CALIBRAT 0 53.22 193.22 jerk,lunge y y Recal At Idle or Stop Stop Light or Sign lunged forward
AWS 2479188 5 D41 ECC PROCESS C S THE ENGINREPROGRAM              0 40.91 40.91 jump,surg y Recal While Driving unk 60 mph
AWS 2309445 4 D11 DIAGNOSIS CUST REPORTS4676 ROAD TEST VEH 0 17.77 17.77 y y NPF At Idle or Stop Stop Light or Sign
AWS 2529003 1 D41 ECC PROCESS CUSTOMER ST RAN DIAG., BY SYMPT 0 58.96 58.96 surg y NPF While Driving unk
AWS 8321418 30 D41 ECC PROCESS WHEN GOING I CP:RECAL                    0 43.81 43.81 lurch,surg y y Recal Low Speed Manuv parking lot lunge forward
AWS 699913 5 D41 EGR VALVE AS DRIFTS PULLS 5376 EGR VALVE 42 7 90.06 118.45 208.51 surg y egr While Driving unk 75 mph
AWS 1266682 7 D41 PURGE REGUL CLIENTE INDICACONFIRM CONCERN 36.74 78 114.74 y CVV Unknown unk
AWS 3044685 7 D41 ECC PROCESS CUST STATES V19522 TEST DROVE V 0 43.9 43.9 surg y Recal While Driving unk 55 mph
AWS 9287083 26 D41 BODY ASY-AIR CLIENTE DICE UENGINE SURGES AT S 141.46 71.5 226.95 surg y y TB While Driving unk
AWS 9142433 27 D11 DIAGNOSIS CUST STATES E10731 CHECK ONBD I 0 163.37 163.37 y y NPF Put in Gear unk takes off
AWS 1126520 1 D41 TUBE-AIR CLNRCLIENTE INDICACONFIRM CONCERN 18.39 12 30.39 y air filter asy Unknown unk
AWS 8663996 30 D41 EGR VALVE AS CHECK WHEN D9D475 CC 42 CCC D41 90.06 84.1 174.16 surg y egr While Driving unk 45 mph
AWS 3950342 14 D41 ENGINE ASSY/BC S THE  RUBB PLACED BACK WITH 3 0 22.67 22.67 y other Unknown unk
AWS 3378014 10 D41 SFTW PROCS TCK FOR ENGIN TECH 151 VERIFIED C 0 41.57 41.57 y Recal Unknown unk
AWS 4883191 14 D41 ECC PROCESS DOES NOT SEEHESITATION ON ACCE 0 38.7 38.7 accel y Recal While Driving unk
AWS 6124645 9 D41 ECC PROCESS CUSTOMER ST 18431 04 052405A 0.6 0 51.31 51.31 y Recal While Driving unk
AWS 1603229 4 D41 ECC PROCESS C S THAT THE VCALIBRATION CONT P 0 48.65 48.65 accel y Recal While Driving unk
AWS 9356319 53 D41 BODY ASY-AIR ENGINE REVS UCUDL CASE 14724624 347.1 80.43 427.53 y y TB Put in Gear unk
AWS 7322303 31 D41 ECC PROCESS CUSTOMER ST 31518 PCM RECALIBA 0 34.54 34.54 y Recal Unknown unk
AWS 6995479 13 D11 BODY ASY-AIR INSTALL SOP T 21315 9926A .6 TECH 147.6 55.8 203.4 y y y TB At Idle or Stop unk
AWS 1529242 7 D41 COIL ASY-IGNITCUSTOMER COPERFORMED IDS; REC 0 25.51 25.51 y Ignition Coil While Driving unk
AWS 5450966 18 D11 EGR VALVE AS CHECK ENG LIGBAD DPFE IN EGR VA 105.4 129.01 234.41 y egr While Driving unk
AWS 2476525 4 D41 ECC PROCESS ENGINE HESITATESTED EEC SYSTEM 0 48.37 48.37 surg y Recal While Driving unk 70 mph
AWS 506815 4 D11 ECC PROCESS CUSTOMER ST 1764 COULD NOT DUP 0 34.36 34.36 y NPF Low Speed Manuv parking lot alleged throttle stuck
AWS 9768202 34 D41 CONTROL ASY CUSTOMER ST 61015 TEST PCM AND 766.12 176.66 942.78 surg y Valve Body At Idle or Stop Stop Light or Sign
AWS 6306578 50 D11 BODY ASY-AIR VEHICLE AT STSCANNED CODE P050 347.1 75.42 422.52 y y y TB At Idle or Stop unk
AWS 1602673 12 D11 ALTERNATOR LCHECK IDLE FL13038 WEAK OUT PUT 284.94 101.72 386.66 y alternator Unknown unk
AWS 2114401 15 D41 DIAGNOSIS CHECK ENGINEPERFORM EEC TEST 0 69.36 69.36 accel,surg y NPF While Driving unk on accel
AWS 1469010 8 D41 SENSOR EEC  MCK ADV VEHICL6963 C C 42 C P 12B57 158.93 95.75 394.68 jerk,surg y air filter asy While Driving unk
AWS 2135378 13 D41 COIL ASY-IGNITCUSTOMER ST VERIFIED RUNS ROUG 72.32 264.7 337.02 y Ignition Coil Unknown unk
AWS 1629625 5 D41 GAUGE ASY FUCUST STATES E6356 COMP INSPECT 203.52 134.12 337.64 y unclear Unknown unk
AWS 5615999 23 D41 SENDER-ELEC HITCHES BETWEEC DIAG WITH MULT 439.31 400.89 840.2 hit y fuel pump Unknown unk
AWS 5677082 19 D11 ECC PROCESS C S ENGINE WI 29365 PCM CALIBRAT 0 51.52 51.52 y Recal At Idle or Stop unk lunge
AWS 6495267 23 D11 ECC PROCESS WHEN STARTIN29044 COULDNT FIND 0 40.37 40.37 y y NPF At Idle or Stop unk on startup
AWS 400648 4 D41 PROCESSOR A CLIENTE NOS I SE ANALIZO SISTEMA 0 60 60 y pcm Unknown unk
AWS 2011159 8 D41 ECC PROCESS REPAIR ENGINEWDS TEST, NO CODE 0 113.6 113.6 surg y Recal While Driving unk 50 mph
AWS 5905718 13 D41 SENDER-ELEC ADVISE C S AT 21622 WDS TEST FUE 165.37 164.36 329.73 y fuel pump At Idle or Stop unk
AWS 4526848 13 D11 DIAGNOSIS C S WHEN STA WDS GUIDED DIAG KO 0 23.84 23.84 jerk y y NPF Put in Gear unk on startup
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AWS 11316389 63 D41 COIL ASY-IGNITC S VEHICLE ISROADTEST MONITOR 267.22 313.98 714.85 jerk y Ignition Coil While Driving Highway
AWS 8498764 29 D41 ECC PROCESS VEHICLE SURGTEST DROVE UNIT AN 0 44.81 44.81 surg y Recal While Driving unk
AWS 11596406 60 D11 BODY ASY-AIR CUSTOMER ST VERIFY CONCERN IDL 347.1 94.97 463.76 surg y y y y TB Put in Gear unk surged forward
AWS 5656163 11 D41 BODY ASY-AIR CLIENTE NOS I SE ANALIZO SISTEMA 153.41 48 201.41 y y TB Unknown unk
AWS 6741929 22 D41 ECC PROCESS CUST STATES WPER TSB 05 17 05       0 43.9 43.9 y Recal While Driving unk
AWS 3759435 9 D41 EGR VALVE AS CLIENTE NOS I SE ANALIZO SISTEMA 70.87 54 124.87 y egr Unknown unk
AWS 1729274 7 D11 PEDAL & SENS CUST STATES TVFY TIGHT SPOT IN P 42.81 34.39 77.2 accel y accel pedal Unknown unk
AWS 4435694 16 D41 DIAGNOSIS CUSTOMER ST EEC TESTED ALL TES 0 15.03 15.03 y NPF While Driving unk
AWS 1615431 9 D41 DIAGNOSIS CUST. STATES EEC TEST PASS COD 0 12.9 12.9 jerk y NPF Unknown unk
AWS 11587083 64 D11 BODY ASY-AIR CUSTOMER ST FAULTY THROTTLE B 403.79 112.88 556.04 accel y y y TB Low Speed Manuv parking lot vehicle accelerated
AWS 6639985 19 D11 ECC PROCESS CUST STATES TCHECK FOR CAR HAV 0 44.71 44.71 y y Recal Unknown unk
AWS 3375493 7 D41 ECC PROCESS ENGINE TRANSX                                TS 0 50.35 50.35 y Recal At Idle or Stop unk
AWS 5065702 17 D41 ALTERNATOR LCUSTOMER ST VERIFY CUSTOMER C 293.68 141.17 434.85 surg y y alternator Unknown unk
AWS 6625100 35 D41 BODY ASY-AIR FEELS LIKE VE DIAG EEC TEST CODE 139.47 222.2 361.67 surg y y y TB Unknown unk
AWS 9572166 36 D11 ECC PROCESS D11 CUSTOMEREEC DIAG PINPOINT T 0 78.7 78.7 y y Recal At Idle or Stop unk cold eng
AWS 1559671 7 D41 PROCESSOR A C I UNIDAD AL RSE DIAGNOSTICO ECC 0 60 60 accel y NPF Unknown unk
AWS 8234228 34 D41 BODY ASY-AIR HESSITATES WCHECK FOR VEHICLE 172.14 133.64 305.78 accel y y TB While Driving Stop Light or Sign on accel
AWS 5814436 23 D41 COIL ASY-IGNITCUSTOMER ST EEC TEST CODES P03 72.32 220.58 292.9 y Ignition Coil Unknown unk
AWS 3244055 18 D41 BODY ASY-AIR CUST STATES WDIAG VEHICLE. CODE 142.95 73.31 216.26 y y TB While Driving unk
AWS 6308941 47 D11 BODY ASY-AIR AT TIMES WHE IDS TEST, ROAD TEST 403.79 102.23 506.02 surg y y TB Put in Gear unk
AWS 6390820 38 D41 BODY ASY-AIR CUSTOMER SA TESTED PER TSB 07 2 403.79 58.56 497.68 surg y y TB Low Speed Manuv unk
AWS 8500035 36 D41 BODY ASY-AIR CUSTOMER ST PERFORMED DIAGNO 336.49 87.76 424.25 y y TB Unknown unk
AWS 5926731 37 D11 BODY ASY-AIR DIAGNOSTIC C VERFIED CONCERN C 380.62 59.61 440.23 y y y TB Unknown unk
AWS 6319276 25 D11 DIAGNOSIS CUSTONER STADIAG PERFORMED ID 0 20.28 20.28 y y Recal Unknown unk
AWS 6112347 37 D41 BODY ASY-AIR PREM ESP  ENGEEC DIAG P061B U040 347.1 62.77 588.51 surg y y y y TB Braking Stop Light or Sign
AWS 8396817 37 D41 BODY ASY-AIR ENGINE WAS S 46235 TP SENSOR 1 S 336.49 160.68 524.93 surg y y TB Unknown unk
AWS 3132096 26 D11 BODY ASY-AIR SERVICE PART 48929 VERIFIED CONC 142.95 65.68 208.63 accel y y y y TB Unknown unk vehicle accelerated
AWS 6564647 51 D11 BODY ASY-AIR C S ON SUNDAY59114 WRENCH LIGHT 355.23 74.92 479.46 y y TB Unknown unk
AWS 203531 1 D41 ECC PROCESS REPORTS VEH INSTALLED WDS AND 0 256.62 256.62 y Recal While Driving unk
AWS 2870390 6 D41 ECC PROCESS CUSTOMER ST 051705                          0 44.06 44.06 y Recal While Driving Highway
AWS 2607745 2 D41 ECC PROCESS CK, AT HWY SPD41 ROAD TEST, VER 0 45 45 surg y Recal While Driving Highway 50 mph
AWS 8274632 30 D11 ECC PROCESS CK VEH AT TIM CHECKED EEC & FUE 0 95.67 95.67 y Recal Unknown unk
AWS 4178571 14 D41 ECC PROCESS D41 CHECK FO 20545 CC 04 TECH 52 0 43.39 43.39 y Recal While Driving Highway
AWS 11632053 64 D41 ALTERNATOR LD41 ENGINE HEVERIFY. CHECKED OA 254.23 368.83 668.67 surg y alternator While Driving unk
AWS 322462 2 D41 PROCESSOR A CLIENTE REPO CONFIRM CONCERN 0 18 18 y NPF While Driving unk
AWS 11485618 59 D41 BODY ASY-AIR C S WHEN YOUVERIFIED COMPLANT 568.17 165.51 772.03 lurch y y TB low Speed Manuv unk lurches
AWS 2281102 9 D11 PROCESSOR A CUSTOMER RENGS DIAGS. FUEL PS 0 71.67 71.67 y y NPF Unknown unk
AWS 1431770 8 D41 ECC PROCESS CUSTOMER ST EEC TEST NO CODES 0 44.4 44.4 accel y Recal While Driving unk
AWS 7342617 24 D41 SFTW PROCS TCUS SAID HER HESITATION,DIES WH 0 38.74 38.74 y Recal While Driving unk
AWS 7194071 25 D41 CONTROL ASY CLIENTE NOS I SE DIAGNOSTICO CO 2056.1 60 2218.83 y Valve Body Unknown unk
AWS 11582114 62 D11 BODY ASY-AIR CUSTOMER ST IDS SELF TEST U0401 495.86 158.1 653.96 accel y y y TB Unknown unk vehicle accelerated
AWS 3762139 19 D11 BODY ASY-AIR DRIVEABILITY GFOUND DTC P21XX CO 147.6 42.08 189.68 y y TB While Driving unk
AWS 286214 3 D11 DIAGNOSIS ENGINE IDLES 4616 NO PROBLEM FO 0 71.92 71.92 y y NPF While Driving unk
AWS 8642230 29 D41 BODY ASY-AIR HESITATES AT TEST DROVE  TESTED 147.6 85.53 233.13 accel y y y TB While Driving unk on accel
AWS 6667306 16 D11 BODY ASY-AIR CLIENTE REPO DIAGNOSIS IDS NO CO 138.47 39 177.47 y y TB Unknown unk
AWS 7485059 1 D41 SENDER-ELEC CLIENTE NOS I SE ANALIZO DTC 2068 360.28 198 588.73 y fuel pump Unknown unk
AWS 436396 2 D11 ECC PROCESS CUSTOMER ST DOES NOT OPERATE 0 28.36 28.36 y y Recal At Idle or Stop unk on startup
AWS 4856126 19 D41 DIAGNOSIS VEHICLE STARTNO DTCS TEST DROV 0 48.08 48.08 jerk y NPF Unknown unk
AWS 4885978 28 D11 BODY ASY-AIR WHEN A/C IS O TEST DROVE, DIAG & 390.15 74.31 571.86 y y y TB Put in Gear unk
AWS 3447010 22 D11 BODY ASY-AIR UNIT HAS FIGH VIEW VDR DATA AND 142.95 44.63 199.55 surg y y y TB Unknown unk
AWS 8836434 47 D41 BODY ASY-AIR TS JERKS WHEVISUAL ALL OK VERF 218.09 70.42 288.51 jerk y y TB Put in Gear unk jerks
AWS 4698851 32 D11 DIAGNOSIS CUSTOMER ST CHECKED. COULD NO 0 12.99 12.99 y y NPF Unknown unk
AWS 1211990 5 D11 ECC PROCESS CUSTOMER ST E.E.C. TEST, NO FAUL 0 96.23 96.23 y y NPF Unknown unk
AWS 7246248 28 D11 BODY ASY-AIR CK FROM PARKEEC TEST,NO FAULT 162.52 110.82 273.34 lunge y y TB Put in Gear unk lunges
AWS 3845722 26 D11 PROCESSOR A AT IDLE UNIT ID33882 12A650 DIAG O 0 164.96 164.96 y y NPF At Idle or Stop unk
AWS 5974445 41 D11 BODY ASY-AIR CUST STATES VVERIFEID CONCENR I 371.9 38.71 410.61 accel y y y TB Put in Gear unk vehicle accelerated
AWS 4746879 25 D41 BODY ASY-AIR CUSTOMER ST 30000 . ROADTEST NO 209.65 124.1 333.75 accel y y TB While Driving unk
AWS 5330189 29 D41 MANIFOLD ASYCUSTOMER ST TEST EEC CODE P017 0 82.76 82.76 surg y Intake Asy While Driving Highway vacuum leak
AWS 878076 6 D41 DIAGNOSIS ENGINE SURGETEST ENGINE CONTR 0 150.8 150.8 surg y y Recal While Driving unk
AWS 5525459 33 D41 BODY ASY-AIR CLIENT STATESEVERSE AND NOW DO 336.49 175.3 649.54 hit,jump,surg y y y TB Low Speed Manuv unk jumps forward
AWS 6290050 42 D11 BODY ASY-AIR CUSTOMER ST CONFIRM COMPLAINT 0 106.08 106.08 y y TB Put in Gear unk
AWS 5604959 30 D11 SENSOR EEC  MCUST STATES ISENSOR INOP (MAF)  154.29 132.36 286.65 y mafs At Idle or Stop unk
AWS 242216 1 D11 ECC PROCESS CHECK ENGINEPERFORMED WDS SE 0 22.88 22.88 y y NPF Unknown unk cold eng
AWS 2951372 7 D41 ECC PROCESS CHECK CUSTO OUT OF SPECS    PER 0 28.08 28.08 accel y Recal While Driving unk
AWS 4070969 17 D41 ECC PROCESS C S ENGINE HACC 04    REPROGRAM 0 56.76 56.76 y Recal Steering Manuv unk
AWS 9197732 28 D11 DIAGNOSIS CUSTOMER RE35017 VERIFIED CONC 0 63.85 63.85 y y y NPF Braking Stop Light or Sign
AWS 7655841 9 D11 CAP ASY FUEL DRIVEABILITY GBROKE FUEL CAP       14.28 61.11 75.39 y fuel cap Unknown unk
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AWS 3327958 8 D41 ECC PROCESS CK.SURGING WIDLE SURGE AT STEA 0 43.27 43.27 surg y Recal While Driving Highway 65 mph
AWS 7086252 23 D41 ECC PROCESS CUST. STATES TSB    PERFORMED D 0 42.4 42.4 y Recal While Driving unk
AWS 2802961 10 D41 ECC PROCESS ADV FOR WHENCP:RECAL                    0 40.82 40.82 surg y Recal While Driving unk
AWS 4387154 13 D11 ECC PROCESS CUSTOMER ST SES LIGHT WAS ON F 0 44.1 44.1 y Recal While Driving unk
AWS 2661415 8 D41 ECC PROCESS CUSTOMER REDOES NOT OPERATE 0 48.65 48.65 surg y Recal While Driving unk 60 mph
AWS 8843496 33 D41 DIAGNOSIS CUSTOMER ST ROAD TEST & TEST T 0 18.33 18.33 y NPF While Driving unk
AWS 10308305 37 D41 SWITCH ASY-STCUSTOMER ST EEC QUICK TEST DIAG 4.19 79.76 83.95 lunge y Boo Switch Braking Stop Light or Sign
AWS 7642137 14 D41 ECC PROCESS CUSTOMER REREPROGRAMMED PC 0 40.21 40.21 surg y Recal While Driving unk
AWS 1996242 6 D41 DIAGNOSIS CUSTOMER ST PERFORMED EEC TES 0 13.8 13.8 surg y NPF While Driving unk
AWS 5878408 7 D41 ECC PROCESS CUSTOMER ST TEST DROVE AND VE 0 40.41 40.41 y Recal Unknown unk
AWS 3285646 15 D41 DIAGNOSIS WHEN ACCELE ROAD TEST,CONFIRM 0 107.66 107.66 accel,hit y NPF While Driving unk
AWS 7759675 23 D41 SFTW PROCS TCUSTOMER ST ROAD TESTED UNABL 0 67.43 67.43 accel y Recal While Driving unk on accel
AWS 8963759 45 D11 BODY ASY-AIR CS VEH HAS A EEC 5 COMPUTER SY 218.09 164.87 404.22 y y y y TB Braking Stop Light or Sign
AWS 2296615 1 D11 DIAGNOSIS WHEN COMINGNO PROBLEM FOUND 0 65.17 65.17 accel y y NPF Braking Stop Light or Sign vehicle accelerated
AWS 10327773 38 D41 ALTERNATOR LCUSTOMER ST DIAGNOSE AND REPL 289.04 117.77 490.81 surg y alternator Unknown unk
AWS 9249802 39 D11 SENSOR EEC  MCHECK AND ADCAUSE E  STORY CHE 154.29 241.27 409.82 y y mafs Braking unk
AWS 2466957 5 D11 CONTROL ASY S P W SAME IN REPLACED FAULTY M 1073.35 171.52 1244.87 y Valve Body Unknown unk
AWS 3031458 6 D41 ECC PROCESS CUSTOMER ST VERIFIED, CHK OASIS 0 22.8 22.8 y Recal While Driving unk
AWS 2464438 5 D11 TUBE-AIR CLNRON COLD STARCHECK OUT AND REP 0 32.97 32.97 y air intake AsyAt Idle or Stop unk leak
AWS 7662327 21 D11 ECC PROCESS SMELLS SMOKYCHECKED CONCERN 0 57.68 57.68 y Recal At Idle or Stop unk on startup
AWS 6296356 27 D11 BODY ASY-AIR CUSTOMER ST PERFORMED DIAG CO 301.89 73.76 375.65 lunge y y y TB At Idle or Stop unk lunges forward
AWS 597161 3 D11 SFTW PROCS TCUSTOMER ST CHECK AND ADVISE. 0 46.15 46.15 y Recal At Idle or Stop Stop Light or Sign
AWS 9231932 49 D41 BODY ASY-AIR CUST STATES CJERKING WHILE GOIN 371.9 266.04 663.97 accel,jerk y y TB Low Speed Manuv unk
AWS 6959468 19 D41 ELEMENT ASY- CAR LURCHES DIAGNOSE & REPAIR 0 72.04 72.04 lurch,surg y air filter asy While Driving unk
AWS 9456150 58 D11 BODY ASY-AIR CK ADV TRAN JSTICKING THROTTLE 347.1 94.42 472.78 jerk y y TB Put in Gear unk jerks
AWS 2830124 10 D41 ECC PROCESS SURGES WHENREPROGRAM PCM 0 30.5 30.5 surg y y Recal While Driving unk 35 mph
AWS 8365745 41 D41 BODY ASY-AIR CUST STATES VTEST DRIVE VERIFIED 336.49 110.52 476.45 jump,surg y y y TB At Idle or Stop Stop Light or Sign jumps ahead
AWS 3017212 14 D41 SENDER-ELEC FEELS SURGE PERFORM COMPUTE 165.37 187.47 352.84 surg y fuel pump While Driving unk 35 mph
AWS 510069 2 D41 DIAGNOSIS CUSTOMER ST TEST DROVE VEHICL 0 49.1 49.1 y NPF While Driving unk
AWS 5678105 36 D11 BODY ASY-AIR CUSTOMER ST VERIFIED CONCERN E 436.18 63.62 281.71 y y y TB Unknown unk cold eng
AWS 9365644 49 D41 BODY ASY-AIR WHEN BRAKE TVERIFIED CONCERN R 355.23 96.41 451.64 lurch y y y TB Braking unk
AWS 8059053 36 D41 BODY ASY-AIR CUSTOMER ST REPLACED THROTTL 209.65 76.25 313.9 y y y TB While Driving unk
AWS 541945 6 D41 ALTERNATOR LDAIG VEHICLE 7733 ROAD TESTED A 222.91 84.67 307.58 surg y alternator Unknown unk
AWS 2092193 15 D41 COIL ASY-IGNITPERFORM DRIVHOOK UP IDS CHECK 75.4 67.59 142.99 y Ignition Coil Unknown unk
AWS 2873417 12 D41 ECC PROCESS ENGINE BUCKIN9675 RECAL 04    NO C 0 49.27 49.27 accel y Recal While Driving unk
AWS 4735104 23 D11 BODY ASY-AIR CUSTOMER RECK FOR ENGINE SURG 336.49 94.43 570.68 surg y y TB Put in Gear unk
AWS 1005193 5 D41 DIAGNOSIS CUTOMER STA WARRANTY                 0 47.29 47.29 accel y NPF While Driving unk
AWS 6208395 42 D11 BODY ASY-AIR INTERMITENT EROAD TESTED VEHIC 347.1 151.49 526.18 surg y y TB At Idle or Stop unk
AWS 223548 1 D11 PROCESSOR A PUT IN HGEAR,EEC (QUICK TEST) PIN 0 56.13 56.13 accel y NPF Put in Gear unk
AWS 6537976 49 D41 BODY ASY-AIR CUSTOMER ST THROTTLE POSITION 347.1 104.28 488.34 surg y y y TB Braking Stop Light or Sign
AWS 3210181 7 D11 DIAGNOSIS CUSTOMER SA EEC TEST KOEO P111 0 65.63 65.63 y y NPF At Idle or Stop unk in park
AWS 5543720 43 D11 BODY ASY-AIR ENGINE REVS WCUDL # 647161179 SV 403.79 80.42 484.21 y y y TB At Idle or Stop unk moves forward
AWS 1674654 19 D41 ECC PROCESS CHECK FOR HIGAUTOMATIC TRANSM 0 83.12 83.12 y y Recal While Driving Highway
AWS 3476190 12 D41 GASKET-INTAK CUSTOMER ST R&R INTAKE AND SEA 184.18 227.89 412.07 surg y air intake AsyAt Idle or Stop unk
AWS 1759000 8 D41 COIL ASY-IGNITC S THAT CAR COIL SHORTED, PCM 63.1 191.12 254.22 surg y Ignition Coil While Driving unk 40 mph
AWS 5787087 12 D41 SNS ASY-FUL PD41 CUSTOMERTEST DROVE VERIFIE 282.17 546.01 828.18 surg y Fuel Pres/TmWhile Driving Highway
AWS 4106132 12 D41 ECC PROCESS C S WHEN DRIV051705A 0.6    REPRO 0 47.81 47.81 jump,surg y Recal While Driving unk
AWS 9122679 21 D41 BODY ASY-AIR C I EN OCACIONEECV CODE P2106 TH 139.47 48 198.44 y y TB Unknown unk
AWS 11314806 57 D41 BODY ASY-AIR CUST STATES V3290 VEH LURCHES B 311.56 76.24 387.8 lurch,surg y y TB Unknown unk lurches
AWS 6500493 16 D41 ECC PROCESS CUSTOMER ST DUPLICATED, TRACE 0 46.83 46.83 surg y Recal While Driving unk 55 mph
AWS 3097011 15 D41 PROCESSOR A ENGINE RUNS EEC QUICK TEST AND 0 91.73 91.73 y Recal Unknown unk
AWS 2955072 6 D41 ECC PROCESS C.S. VEHICLE SINSPECTED AND VER 0 35.27 35.27 surg y Recal While Driving unk
AWS 7133603 13 D41 BODY ASY-AIR CLIENTE INDICACONFIRM CONCERN 148.43 66 214.43 y y TB While Driving unk
AWS 3878049 11 D41 PROCESSOR A CUST STATES TTEST ENG FOR SURG 0 12.4 12.4 surg y NPF While Driving unk
AWS 1833553 1 D11 DIAGNOSIS WHEN SLOWIN RT DID  NOT VERIFY, 0 55.68 55.68 y y NPF Braking unk
AWS 266926 2 D11 ECC PROCESS CUST SAYS TH TEST SYSTEM NO CO 0 55.31 55.31 y y Recal Unknown unk
AWS 283346 1 D41 CONTROL ASY CUSTOMER ST 861 7A100 42 ELECTR 1284.85 255.85 1540.7 surg y Valve Body While Driving unk
AWS 6055604 21 D41 CONTROL ASY CUST STATES WROAD TEST TRANS W 704.73 268.13 1112.86 y Valve Body While Driving unk
AWS 4070234 13 D11 ECC PROCESS CHECK IDLES HRECALIBRATE PCM    0 79.31 79.31 y y Recal At Idle or Stop Stop Light or Sign
AWS 8558225 36 D11 DIAGNOSIS CUST STATES FEEC TEST PASS, DCL 0 60.9 60.9 y y NPF While Driving unk 25 MPH without pedal applied
AWS 5690807 15 D11 DIAGNOSIS CUST STATES VRD TEST COULD NOT 0 47.43 47.43 y y NPF While Driving unk 25 MPH without pedal applied
AWS 5570189 14 D41 ALTERNATOR LAT TIMES WHE 10346                            276.64 260.68 537.32 lurch y y y alternator At Idle or Stop unk lurched forward
AWS 6949205 25 D41 ECC PROCESS CUSTOMER ST TECH CHECKED OUT 0 41.7 41.7 lunge,surg y y Recal Unknown unk lunged forward
AWS 11029671 49 D41 COIL ASY-IGNITCUSTOMER ST PERFORM DIAGNOSIS 383.59 281.05 720.64 y Ignition Coil Unknown unk
AWS 1899861 4 D41 BODY ASY-AIR CUST STATES ETHROTTLE BODY SHO 142.95 87.44 230.39 y y TB At Idle or Stop unk
AWS 4415436 19 D11 BODY ASY-AIR OWNER STATE DIAG AND REPLACED 151.08 100.21 251.29 accel y y y y TB Braking unk vehicle accelerated
AWS 3295243 14 D41 ECC PROCESS CONCERN:INTEREPROGRAM PCM AN 0 41.66 41.66 jerk y Recal While Driving unk
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AWS 5332334 13 D11 PROCESSOR A CST STS CK ENPERF EEC TST RETVD 0 34.98 34.98 y y NPF Unknown unk
AWS 8613306 29 D41 SFTW PROCS TCUSTOMER COREPROGRAMMED PC 0 54.32 54.32 y y Recal While Driving unk on decel
AWS 2276386 13 D41 ECC PROCESS CLIENTE DICE UENGINE SURGES FRO 0 52 55.64 surg y Recal At Idle or Stop unk
AWS 6112726 33 D11 BODY ASY-AIR CUST STATES EEEC TEST NO CODES 371.9 69.3 441.2 y y TB Put in Gear unk
AWS 9110537 52 D11 BODY ASY-AIR TRANS SHIFTE EEC TESTS P1125 P21 414.04 108.7 522.74 y y TB Put in Gear unk
AWS 4123395 22 D11 DIAGNOSIS C/S ALSO STATREPAIR START UP OF 0 65.6 65.6 y y unclear At Idle or Stop unk on startup
AWS 1242770 12 D41 ECC PROCESS CHECK ENGINEREPROGRAM PCM AN 0 53.29 53.29 surg y Recal While Driving unk 30 mph
AWS 2865041 19 D41 ECC PROCESS CHECK FOR SUVERIFIED COMPLAINT 0 41.02 41.02 surg y Recal While Driving unk on accel
AWS 2908335 15 D41 BODY ASY-AIR CLIENTE DICE UENGINE SURGES FRO 141.46 32.5 186.14 surg y y TB Put in Gear unk
AWS 7972781 33 D41 ECC PROCESS CUSTOMER ST VERIFY CONCERN. RE 0 39.73 39.73 surg y Recal While Driving unk
AWS 322465 2 D41 PROCESSOR A CLIENTE NOS I SE ANALIZO SISTEMA 0 60 60 y pcm Unknown unk
AWS 11349340 60 D41 PROCESSOR A CUST STAES TH68176 12650D,12650D 423.19 143.4 609.59 lurch y y pcm Unknown unk
AWS 11558924 61 D41 BODY ASY-AIR STALLS AT STACOMPUTER DIAG SYS 347.1 91.96 439.06 y y TB At Idle or Stop unk on startup
AWS 7906377 27 D41 ECC PROCESS CUSTOMER ST TEST DROVE TO VER 0 41.26 41.26 jerk y Recal While Driving unk
AWS 9967283 33 D41 SENDER-ELEC CUSTOMER ST PERFORM QUICK TES 237.69 338.81 576.5 surg y fuel pump Unknown unk
AWS 8687727 27 D41 BODY ASY-AIR CUST ST VEH HDIAG AND VERIFIED E 171.94 106.24 278.18 y y TB Unknown unk
AWS 8641453 25 D41 SENSOR EEC  MCUST STATES TPERFORM DIAG FOUN 143.22 51.6 194.82 surg y y mafs Low Speed Manuv parking lot
AWS 10818104 48 D41 BODY ASY-AIR CUSTOMER ST 49976 IDS SET UP EEC 218.09 124.9 342.99 y y TB At Idle or Stop unk on startup
AWS 4025808 13 D41 ECC PROCESS CUSTOMER ST VERIFY CONCERN, RA 0 41.27 41.27 y Recal While Driving unk on decel
AWS 6049015 10 D41 BRKT-RAD GRLC I AL ACELERA5857 GOLPE AL CAMB 0 38.4 38.4 y Recal Unknown unk
AWS 8911525 19 D41 BODY ASY-AIR C I UNIDAD SE SE MONITOREO UNID 139.47 66 218.01 y y TB Put in Gear unk
AWS 7554329 17 D41 COIL ASY-IGNITCUSTOMER ST VERIFED CONCER,PE 69.99 105.4 175.39 surg y Ignition Coil While Driving unk 35 mph
AWS 2760714 3 D41 ECC PROCESS CHECK VEHICLREPORGRAM PCM & T 0 49.13 49.13 surg y Recal While Driving unk 60 mph
AWS 6310569 23 D41 BODY ASY-AIR CLIENTE DICE USE ANALIZO CON WD 153.41 48 201.41 y y TB Unknown unk
AWS 3440814 11 D41 ECC PROCESS TAKING OFF FRWDS TEST EEC DCL & 0 79.43 79.43 y Recal While Driving unk
AWS 9061512 29 D41 ECC PROCESS CHECK FOR VEWDS DIAG, REPROGR 0 44.27 44.27 lung y Recal At Idle or Stop unk on startup
AWS 3913014 6 D41 DIAGNOSIS CUST STATES V11299 U.T.V. WARRAN 0 22.25 22.25 y NPF Unknown unk
AWS 2437806 10 D11 PROCESSOR A WHEN COLD ANPERFORMED TSB FO 0 57.68 57.68 accel y Recal Unknown unk on accel
AWS 3212932 14 D41 ECC PROCESS SLUGGISH ON SLUGGISH ON START 0 61.83 61.83 y Recal At Idle or Stop unk
AWS 8612372 32 D41 BODY ASY-AIR CUSTOMER ST ROAD TEST EEC TEST 147.6 105.55 253.15 y y TB Unknown unk
AWS 9365019 52 D41 BODY ASY-AIR CUSTOMER ST PERF SELF TEST P21 347.1 127.22 498.11 surg y y TB Low Speed Manuv garage or driveway
AWS 2038408 11 D41 ECC PROCESS CUST STATES T2109 CC 04 PART RRE 0 48.4 48.4 accel y Recal Unknown unk
AWS 624919 1 D41 PROCESSOR A FORD TOW CK RETRIEVED DTC   PO 737.12 288.49 1025.61 y y TB Unknown unk
AWS 5635199 18 D41 CYLINDER HEACUST. STATES,R&R ALL NECESSARY 696.74 964.6 1801.34 y Eng Asy Unknown unk
AWS 2033191 5 D11 ECC PROCESS CS WHILE SITT PERFORM IDS, PASS. 0 94.98 94.98 y y Recal At Idle or Stop unk
AWS 302694 1 D11 DIAGNOSIS CUSTOMER ST CC82 DIAG    UNABLE 0 56.39 56.39 accel y y NPF At Idle or Stop Stop Light or Sign
AWS 5554645 21 D41 DIAGNOSIS CUSTOMER ST 21937 ROADTESTED V 0 59.77 59.77 surg y NPF Unknown unk
AWS 3045706 10 D41 DIAGNOSIS C S THE VEHIC VEHICLE RAN ROUGH 0 21.2 21.2 y NPF While Driving unk
AWS 3891862 12 D11 ECC PROCESS CUST STATES EROAD TEST HOT AND 0 50.78 50.78 y y Recal Unknown unk
AWS 2752825 5 D41 ECC PROCESS CUSTOMER ST 8349 ROAD TEST AND 0 49.54 49.54 surg y Recal While Driving Highway
AWS 6434280 42 D11 BODY ASY-AIR CUST STATES TVERIFID CONCERN IN 380.62 40 420.62 lunge y y y TB At Idle or Stop unk
AWS 8472765 38 D41 BODY ASY-AIR WRENCH LIGHT1.3 VERIFY CONCERN 336.49 86.2 422.69 surg y y TB Unknown unk
AWS 2940652 9 D41 ECC PROCESS CUSTOMER ST TEST EEC SYSTEM.... 0 26.11 26.11 surg y Recal Unknown unk
AWS 9336525 57 D41 VEHICLE LOST IDS TEST NO CODES, 2107.04 396.73 2503.77 y egr Unknown unk
AWS 3874811 20 D41 DIAGNOSIS ENGINE SPUTT24839 WASNT ABLE T 0 36.53 36.53 y NPF Unknown unk
AWS 6109711 43 D11 SENDER-ELEC DRIVEABILITY GCONFIRM VEHICLE LO 274.85 121.17 396.02 accel y fuel pump While Driving unk
AWS 4394296 10 D41 ECC PROCESS CUST STS VEH EEC TEST SYSTEM PA 0 48.46 48.46 surg y Recal While Driving unk 65 mph
AWS 4487053 12 D41 ECC PROCESS D41 ENGINE SU24660 CHECK FOR DIA 0 41.46 41.46 surg y Recal While Driving highway 70 mph
AWS 11303139 62 D41 COIL ASY-IGNITAWA AFTER WACUDL 1400193509 2 FA 174.97 231.84 406.81 y Ignition Coil Unknown unk
AWS 10825625 48 D11 BODY ASY-AIR CUST STATES TPERFORMED NGS TE 218.09 73.11 291.2 y y y TB Unknown unk lurched forward
AWS 10006425 32 D11 BODY ASY-AIR CHECK ENGINEDIAGNOSED CONCER 159.39 72 240.64 accel,surg y y TB While Driving unk
AWS 2915536 11 D41 ECC PROCESS CUSTOMER ST VERIFIED CONDITION 0 42.38 42.38 surg y Recal While Driving unk
AWS 2804845 8 D41 ECC PROCESS FROM 35 TO 55SOFTWARE REVISION 0 63.68 63.68 jerk y Recal While Driving unk
AWS 3608481 12 D41 ECC PROCESS RD TEST TO VECP:RECAL                    0 40.82 40.82 surg y Recal While Driving unk
AWS 3860092 13 D11 BODY ASY-AIR VEHICLE TOWE7572 9E926 42 TEST E 139.47 176.13 315.6 y y TB Unknown unk
AWS 11700267 74 D11 BODY ASY-AIR CHECK HARSH VERIFY CONCERN, DU 371.9 108.25 515.48 y y y TB Put in Gear unk
AWS 7405972 29 D41 ECC PROCESS CUSTOMER ST CHECKED AND FOUN 0 34.5 34.5 surg y Recal While Driving unk
AWS 6756507 23 D41 ECC PROCESS CUST STATES TTEST DRIVE  REPROG 0 44.03 44.03 surg y Recal While Driving Highway
AWS 5907503 22 D41 BODY ASY-AIR SPW DEFECTIVREPLACE DEFECTIVE 147.6 41.75 189.35 y y TB Unknown unk
AWS 4291233 3 D41 ECC PROCESS CUSTOMER ST CHECK FOR CONCER 0 38.9 38.9 accel y y Recal Unknown unk vehicle accelerated
AWS 4917070 15 D41 ECC PROCESS WHEN VEHICLEPERFORMED TSB 05 0 48.42 48.42 accel y Recal At Idle or Stop unk
AWS 2007210 11 D41 ECC PROCESS SPARK RATTLEFOUND PCM NOT TO 0 56.11 56.11 accel y Recal While Driving unk
AWS 2170333 9 D41 ECC PROCESS CUST STATES TTEST PASS DCL DISP 0 64.87 64.87 accel y Recal While Driving unk on accel
AWS 1417126 3 D11 ECC PROCESS C S CHECK FORDIAGNOSE ND REPRO 0 31.37 31.37 y Recal While Driving unk
AWS 7187757 18 D41 ENGINE ASSY CUSTOMER ST INSPECT VEHICLE FO 0 44.95 44.95 y NPF While Driving unk
AWS 8346839 25 D11 DIAGNOSIS CUSTOMER ST TIME TO CHECK AND 0 108.48 108.48 y y NPF Low Speed Manuv garage or driveway
AWS 3182168 6 D41 SFTW PROCS THESITATES ON HESITATES ON ACCE 0 31.42 31.42 accel,surg y Recal While Driving unk
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AWS 7413042 21 D41 SPARK PLUGS CUST STATES VCK EEC P0306, CK PIN 3.08 174.05 177.13 y spark plugs At Idle or Stop unk
AWS 8524098 35 D41 ECC PROCESS ENGINE SURGETESTAND RECALIBRA 0 0 0 surg y Recal While Driving unk
AWS 452062 0 D41 PROCESSOR A ENGINE SKIPPI COMPLETED CHECK A 448.41 320.32 768.73 y pcm Unknown unk
AWS 4277600 20 D41 WIRING ENG CNCUSTOMER ST WIRE NOT SEATED CO 0 148.2 148.2 y y wiring Unknown unk
AWS 6313662 25 D11 DIAGNOSIS CUSTOMER ST ROAD TEST CNV EEC 0 16.22 16.22 lunge y y NPF At Idle or Stop Stop Light or Sign lunge forward
AWS 4055625 2 D11 ECC PROCESS CUST STATES I12A650 42    RAN ENG 0 52.16 52.16 y y Recal At Idle or Stop unk on startup
AWS 9226915 55 D41 BODY ASY-AIR C S SURGING AEEC TEST U0401, DCL 347.1 154.38 501.48 surg y y TB Unknown unk
AWS 7191646 29 D11 BODY ASY-AIR C S VECHILES FORD ESP    PERFOR 142.95 77.1 220.05 y y TB Unknown unk
AWS 7903433 21 D41 BODY ASY-AIR CLIENTE DICE UCONFIRM CONCERN 209.65 57.32 285.87 y y TB Unknown unk
AWS 5701407 44 D41 SENDER-ELEC CHECK ENGINEVERIFY CONCERN. ID 284.54 173.03 457.57 y fuel pump Unknown unk
AWS 5329888 35 D41 PROCESSOR A RPM WILL RAC 75125 PCM EEC TEST 1253.28 94.47 1347.75 y y pcm Put in Gear unk
AWS 3160923 8 D41 ECC PROCESS CUSTOMER ST UPDATED PCM PER T 0 25.96 25.96 surg y Recal Unknown unk
AWS 5466211 30 D41 BODY ASY-AIR CUSTOMER ST VERIFIED CONCERN P 403.79 91.08 494.87 surg y y TB While Driving unk
AWS 3335665 20 D41 ECC PROCESS VEHICLE SEEM29000 TEST DRIVE INS 0 54.44 54.44 accel,surg y Recal While Driving unk
AWS 6971856 28 D11 BODY ASY-AIR CUSTOMER ST 17458 THROTTLE BOD 151.08 234.84 385.92 y y TB At Idle or Stop unk on startup
AWS 4476132 19 D11 ECC PROCESS D11 OWNER STPCM NEEDED UPDAT 0 31.56 31.56 surg y Recal Unknown unk
AWS 5752872 32 D11 ECC PROCESS CUSTOMER ST TESTED REPEATEDLY 0 228.97 228.97 y y Recal While Driving unk
AWS 1062497 10 D41 PROCESSOR A CHECK FOR INTIDS TEST NO CODES 0 38.7 38.7 accel y Recal While Driving Stop Light or Sign
AWS 840106 6 D11 DIAGNOSIS CUSTOMER ST CC82 DIAG    UNABLE 0 24.96 24.96 y y NPF At Idle or Stop unk on startup
AWS 3149190 23 D11 BODY ASY-AIR CUST STATES T33980 42 062101A 90 P 151.08 83.55 234.63 lurch y y y TB At Idle or Stop Stop Light or Sign lunge forward
AWS 3202814 28 D11 DIAGNOSIS CUSTOMER ST CODES FOUND. CLEA 0 40.25 40.25 y y y TB Unknown unk
AWS 4610572 24 D11 DIAGNOSIS CUSTOMER ST EEC TEST PINPOINT T 0 42.37 42.37 y y NPF Unknown unk
AWS 8053143 35 D11 COIL ASY-IGNITADD ON WARRA34208 VERIFIED ENGI 90.97 99.48 190.45 y Ignition Coil Unknown unk
AWS 1903990 20 D41 DIAGNOSIS CUST STATES H1    INSTALL IDS AND 0 55.76 55.76 surg y NPF While Driving unk 45 mph
AWS 11659682 71 D41 BODY ASY-AIR CUSTOMER ST 82559 TOOK LONG RO 369.19 442.22 877.4 surg y y TB Unknown unk
AWS 6493000 15 D41 ECC PROCESS CUSTOMER ST 32494   CHECKED OUT 0 12.65 12.65 jerk y Recal While Driving unk
AWS 8557926 28 D11 FREON FLUID-ACUST SAYS TH VERIFIED,AC CYCL RA 6.72 98.74 105.46 y y Recal At Idle or Stop unk freon low
AWS 1929972 12 D41 BODY ASY-AIR VEHICLE WENTDIAG VEHICLE AND V 139.47 49.02 188.49 y y TB Unknown unk
AWS 3146564 14 D41 DIAGNOSIS CUST STATES E17008 12650D 0.2 1265 0 58.67 58.67 y NPF Unknown unk
AWS 10961651 48 D11 ECC PROCESS MAINTENANCE CP: RECALEM             0 46.49 46.49 y Recal Unknown unk
AWS 2436135 5 D41 ECC PROCESS THE CUSTOME PERFORM TSB05 17 0 0 41.78 41.78 y Recal Unknown unk
AWS 7976319 22 D41 CAP ASY FUEL CUSTOMER ST 24905 PO442 LOOSE F 0 26.99 26.99 y fuel cap Unknown unk
AWS 3349714 10 D41 BODY ASY-AIR CHECK ENGINEDIAG VEHICLE    REPL 139.47 147.06 286.53 y y TB Unknown unk
AWS 4853915 16 D11 ECC PROCESS WHEN YOU PUTCHECKED OUT AND P 0 37.4 37.4 surg y Recal While Driving Highway
AWS 9703039 34 D41 PROCESSOR A WHEN DRIVINGREFLASH PCM PER R 0 51.22 51.22 y Recal While Driving unk 60 mph
AWS 3291984 11 D41 ECC PROCESS CUSTOMER ST TESTED AND NO FAU 0 35.19 35.19 accel,surg y Recal While Driving unk on accel
AWS 10649255 39 D41 BODY ASY-AIR CUSTOMER ST VERIFY CONCERN, EE 160.38 163.47 323.85 y y TB While Driving unk
AWS 11630107 73 D11 BODY ASY-AIR CUSTOMER ST EEC TEST NO CODES 371.9 86.03 486.75 y y y y TB Low Speed Manuv unk in reverse
AWS 4653058 14 D41 INJECTOR ASS CUSTOMER ST 20583 PDS SELF TEST 11.2 175.02 186.22 y injector While Driving unk
AWS 4998798 18 D41 ECC PROCESS CHECK AND AD12004 VERIFIED HARD 0 31.82 31.82 y Recal Unknown unk
AWS 5779838 18 D11 SFTW PROCS TCK THROTTLE TSB 052405 CP: 14C33 0 48.85 48.85 y y Recal While Driving unk 30 mph without pedal applied
AWS 11679086 71 D41 BODY ASY-AIR INTERMITTINGLTHROTTLE BODY NOT 347.1 151.53 498.63 y y TB At Idle or Stop unk on startup
AWS 6100754 12 D11 CLUSTER ASY- CUST STATES RTESTED EECV KOEO 261.07 191.28 452.35 y cluster While Driving unk
AWS 8734135 36 D41 PROCESSOR A STUMBLES WH IDS TEST AND PID DA 0 76.54 76.54 accel,surg y Recal While Driving unk on accel
AWS 9365333 45 D41 BODY ASY-AIR CUSTOMER ST EEC DIAGNOSIS,NO C 347.1 173.33 550.8 surg y y TB At Idle or Stop Stop Light or Sign
AWS 9323498 53 D11 BODY ASY-AIR CAR LUNGES INFOUND MEMORY COD 347.1 87.43 434.53 lunge y y y TB Low Speed Manuv Stop Light or Sign lunged
AWS 3145988 13 D41 ALTERNATOR LCUSTOMER ST FOUND VOLTAGE VAR 306.26 182.1 488.36 surg y alternator Unknown unk
AWS 2000037 8 D41 BODY ASY-AIR CLIENT STATESAND LOOKED FOR SE 139.47 125.75 265.22 y y TB While Driving unk 50 mph
AWS 6752644 29 D11 BODY ASY-AIR CUSTOMER ST PERFORMED EEC DIA 142.95 128.72 271.67 y y y TB At Idle or Stop unk in park
AWS 2744073 4 D41 ECC PROCESS CUSTOMER ST 1    WDS TESTED NO C 0 44.31 44.31 surg y Recal While Driving unk 70 mph
AWS 214610 2 D11 DIAGNOSIS CHECK RPMS GUNKNOWN                   0 37.48 37.48 y NPF Unknown unk
AWS 2740585 11 D11 DIAGNOSIS CUST STATES VROAD TEST VEHICLE 0 13.48 13.48 y y NPF Unknown unk
AWS 1526341 5 D41 BODY ASY-AIR CUST STATES VCAR IS SURGING EEC 153.17 68.18 221.35 surg y y y TB Braking Stop Light or Sign
AWS 3029438 11 D41 HOSE ENGINE VCUST STATES VCK EEC P0171, CK PIN 0 137.79 137.79 y pcv hose While Driving unk
AWS 5516990 34 D41 BODY ASY-AIR CUSTOMER ST PERFORM DIAGNOSIS 403.79 94.56 498.35 y y TB Unknown unk
AWS 9212961 51 D11 BODY ASY-AIR CUST STS WHEFAULTY THROTTLE B 458.92 115.03 601.95 y y y TB Put in Gear unk
AWS 5909748 20 D11 DIAGNOSIS *   CUST HEARS14700 STARTED VECH 0 94.73 94.73 y y NPF Unknown unk
AWS 2290219 9 D41 ALTERNATOR LCUSUTOMER SVERIFY CONCERN CH 289.04 102.61 391.65 surg y alternator Unknown unk
AWS 9001148 31 D41 ECC PROCESS CUSTM STATES28305 UPDATE FOR P 0 51.22 51.22 jerk y Recal While Driving unk jerk
AWS 6702858 21 D41 ECC PROCESS CK CAN FEEL EROAD TEST TO VERIF 0 41.33 41.33 lunge y Recal While Driving unk 60 mph
AWS 3774278 7 D41 ECC PROCESS CUSTOMER ST 1    ROAD TEST AND R 0 26.14 26.14 y Recal While Driving Highway
AWS 1208123 7 D41 PROCESSOR A QUE SI VA EN USE VERIFICO SISTEMA 0 30 30 y Recal While Driving unk
AWS 1456209 5 D11 ECC PROCESS CUSTOMER ST 4165 RECALL MULTIP 0 29.54 29.54 y Recal While Driving unk 55 mph
AWS 8569940 33 D41 ECC PROCESS CLIENTE IDNCIACONFIRM CONCERN 0 39 39 y Recal Unknown unk
AWS 9032101 25 D41 ECC PROCESS C S VEHICLE SUIDS DIAG.KOEO KOER 0 51.17 51.17 surg y Recal While Driving unk 55 mph
AWS 7457097 27 D41 ECC PROCESS CUSTOMER ST SELF TEST PCM  KOE 0 62.69 62.69 y Recal While Driving Highway
AWS 2492671 11 D41 ECC PROCESS CAR JERKS ORWDS DIAGS. UPDATE 0 58.64 58.64 jerk,surg y Recal While Driving unk
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AWS 1061723 4 D41 ECC PROCESS ENGINE MISFIR4896 RECAL O4 TEST 0 136.1 136.1 y Recal While Driving unk
AWS 8015469 28 D41 ECC PROCESS WHEN PASSINGPER TSB UPDATED PC 0 49.66 49.66 y Recal While Driving unk
AWS 5052910 6 D11 ECC PROCESS WHEN DRIVINGREPROGRAMED PCM 0 49.66 49.66 y y Recal While Driving Highway
AWS 4873421 17 D41 ECC PROCESS CHECK FOR HEREPGRAM PCM & TCM 17.09 97.7 114.79 y Recal While Driving Highway 60 mph
AWS 3224411 10 D11 ECC PROCESS D11 CS WHEN GPCM & TCM CALIBRAT 0 39.82 39.82 y Recal While Driving Highway
AWS 10737818 35 D11 BODY ASY-AIR INSPECT AND A30108 VERIFIED CONC 226.22 116.16 342.38 y y y TB At Idle or Stop unk on startup
AWS 5562576 10 D41 DIAGNOSIS C S GAS MILEA NONE FOUND              0 82.58 82.58 y NPF While Driving unk
AWS 1238032 1 D41 DIAGNOSIS CUSTOMER ST ROAD TESTED, COUL 0 88.01 88.01 y NPF While Driving unk
AWS 5026110 17 D41 ECC PROCESS CUSTOMER ST ROAD TESTED, REFE 0 42.43 42.43 y Recal Unknown unk
AWS 2206564 5 D11 PROCESSOR A C.S VEHICLE TORD TEST AT HIGHWAY 0 49.74 49.74 y NPF While Driving unk
AWS 2471581 13 D41 ECC PROCESS OWNER REPORECC TEST NGS MONIT 0 146.1 146.1 y Recal While Driving unk
AWS 4169596 15 D11 SWITCH P/S AUCUSTOME RRE19858 PSP SWITCH R 28.34 142.13 170.47 jump,surg y y unclear Unknown unk
AWS 5992406 15 D41 BODY ASY-AIR CLIENTE DICE UENGINE SURGES AT S 145 71.5 231.66 surg y y TB While Driving unk steady speeds
AWS 1985216 1 D41 CONTROL ASY CUSTOMER ST 1    CHECK FOR ENGI 1554.1 263.01 1817.11 surg y Valve Body While Driving Highway steady speeds
AWS 4807738 15 D41 SENSOR CRAN CUSTOMER ST EEC TEST CODE PO3 25.77 45.72 71.49 y cam sensor Unknown unk
AWS 514426 5 D11 SENDER-ELEC CUSTOMER ST FUEL PUMP MODULE 165.37 140.05 305.42 surg y fuel pump While Driving unk 25 mph
AWS 723120 4 D41 SENDER-ELEC MISSES UNDERFLUCTUATION IN FUE 165.37 430.78 596.15 accel,surg y fuel pump While Driving unk 35 mph
AWS 9470482 59 D11 BRKT-ENG RLL ROARING NOISROAD TEST AND HEA 221.07 185.88 406.95 accel y engine mountWhile Driving unk
AWS 4989094 38 D41 BODY ASY-AIR CUST. STATES,CHECK CODES PASS 336.49 101.31 607.24 accel y y TB While Driving unk
AWS 8353921 43 D11 BODY ASY-AIR DIAG ON VEHIC79154 CP 9E926 CC 41 336.49 168.76 561.25 lurch y y y TB Braking unk
AWS 2679179 14 D11 PROCESSOR A C S CHECK ENGPERFORM DIAGNOSIS 0 40.4 40.4 y NPF Unknown unk
AWS 5677243 34 D41 BODY ASY-AIR CUST STATES T35971 T BODY CK FOR 218.09 75.58 377.67 y y TB At Idle or Stop unk
AWS 2210495 10 D41 COIL ASY-IGNITCUST. STATES FC 42,FP 12405,WARR 68.12 192.45 260.57 y Ignition Coil Unknown unk
AWS 1535132 3 D11 DIAGNOSIS CUST STATES CEEC DIAG, PASS. DCL 0 65.59 65.59 y y NPF At Idle or Stop unk
AWS 3565545 21 D41 ECC PROCESS CUSTOMER ST TEST DROVE AND INS 0 38.46 38.46 y Recal Unknown unk
AWS 1514264 16 D11 ECC PROCESS HIGH IDLE AT SUDS & PINPOINT TEST 0 73.08 73.08 y y Recal Put in Gear unk
AWS 6283859 46 D41 BODY ASY-AIR REPAIR ERRATCUDL CASE #1182327 347.1 106.77 453.87 surg y y TB Unknown unk
AWS 8315210 42 D41 BRKT-ENG RLL C S VEHICLE TR78561 REPLACED UPP 211.86 75.94 315.8 y y engine mountPut in Gear unk
AWS 1030869 2 D11 ECC PROCESS CAR IDLES FASTEST DROVE AND CO 0 56.32 56.32 y y y Recal Unknown unk
AWS 1401136 2 D41 TRANSMISSIONCHECK ENGINENPF A 0 63.15 63.15 surg y NPF Unknown unk
AWS 2989809 11 D41 ECC PROCESS D41 CUSTOMERREPROGRAMMED PC 0 46.42 46.42 surg y Recal While Driving unk steady speeds
AWS 6315036 23 D11 SWITCH ASY-STCUS STATES V EEC QUICK TEST DIAG 3.74 64.05 67.79 accel y Boo Switch Unknown unk
AWS 10107543 36 D11 BODY ASY-AIR CUSTOMER ST VERIFY CONCERN. ID 147.6 99.58 247.18 accel y y y TB At Idle or Stop unk
AWS 798589 3 D41 SENDER-ELEC CLIENTE DICE USE ANALIZO SISTEMA 176.61 144 320.61 y fuel pump Unknown unk
AWS 5793658 14 D41 FILTER ASY FU VEHICLE SURGVERIFIED CONCERN/E 0 72.25 72.25 surg y air filter asy While Driving unk steady speeds
AWS 5648887 21 D41 BODY ASY-AIR CUST STATES S33018 9E926 42 VERIF 139.47 105 244.47 y y TB While Driving unk
AWS 3841882 6 D41 DIAGNOSIS D50 VEHICLE W8497 SELF TEST COD 0 88.06 88.06 accel y NPF At Idle or Stop Stop Light or Sign
AWS 7788467 25 D41 ECC PROCESS AT TIMES AT HIUSING IDS, UPDATED 0 41.2 41.2 surg y Recal While Driving Highway
AWS 1602978 4 D41 DIAGNOSIS CUST REPORTSTEST DROVE, UNABL 0 12.8 12.8 surg y NPF While Driving unk cruise on
AWS 5116102 18 D41 PROCESSOR A ADVISE ON VEHEEC TEST NO CODES 0 91.08 91.08 y NPF While Driving Highway
AWS 4471790 1 D41 SPARK PLUGS CHECK AND AD336 ROAD TEST WITH 0 220.85 220.85 surg y Recal While Driving Highway 65 mph
AWS 5804351 19 D11 DIAGNOSIS CUSTOMER ST RAN WDS DIAG,GOT P 0 21.1 21.1 y y NPF Unknown unk
AWS 5699886 17 D11 BODY ASY-AIR CK IDLE       IDLSCAN PCM PIN POINT 139.47 53.28 192.75 y y y y TB Unknown unk
AWS 2207152 2 D11 PROCESSOR A DIAG C S THAT UNABLE TO VERIFY C 0 20 20 y y NPF Unknown unk
AWS 8546054 17 D11 ECC PROCESS RPMS FLUCTUAREPROGRAMMED PC 0 86.84 86.84 lurch y y Recal At Idle or Stop Stop Light or Sign
AWS 7851721 24 D41 BODY ASY-AIR FAILSAFE ENG INOP                             149.43 109.2 258.63 y y TB Unknown unk
AWS 6007992 24 D41 ECC PROCESS CUST STATES TVERIFY AND PERFOR 0 42.39 42.39 accel y Recal While Driving unk
AWS 4988753 20 D41 ECC PROCESS SURGES OR JESOFTWARE REVISION 0 38.18 0 jerk,surg y Recal While Driving unk
AWS 7220363 18 D41 SFTW PROCS TCUSTOMER ST INTERMITTANTLY. TE 0 38.63 38.63 accel y Recal While Driving unk
AWS 2605928 8 D41 ECC PROCESS CUSTOMER ST 1    VARIFIED CONCER 0 36.5 36.5 y Recal While Driving unk
AWS 3128465 10 D41 ECC PROCESS CK ENGIN MISS9567 CALABRATION W 0 45.14 45.14 y Recal While Driving Highway
AWS 11084190 56 D11 BODY ASY-AIR SOP IN, THROTEEC TESTED.KOEC P 336.49 80.84 417.33 jerk y y y TB At Idle or Stop Stop Light or Sign
AWS 494249 1 D41 BODY ASY-AIR 1 CK ENGINE A THROTLE BODY OUT 144.67 103.45 248.12 y y TB Unknown unk
AWS 7119034 24 D11 PROCESSOR A ON COLD STAR30511 42 12650D .2 D4 0 56.31 56.31 y Recal At Idle or Stop unk
AWS 7927802 36 D41 ECC PROCESS CUSTOMER ST REPROGRAMMED PO 0 51.82 51.82 y Recal While Driving unk
AWS 6688645 17 D11 CAP ASY FUEL CUST STATES W175 TEST DROVE AND 14.28 30.84 45.12 y fuel cap Unknown unk
AWS 8777719 49 D41 BODY ASY-AIR CUSTOMER ST DIAG SYSTEM CODE 218.09 80.51 298.6 surg y y y TB Unknown unk
AWS 2976524 17 D41 ECC PROCESS CUSTOMER ST SURGING                     0 43.22 71.22 surg y Recal While Driving unk 30 mph
AWS 2055884 10 D11 ECC PROCESS CUSTOMER ST NOTE  CK ENIGNE LA 0 34.81 34.81 y y Recal Unknown unk
AWS 2196710 19 D41 BODY ASY-AIR ENGINE SURGEDIAG, CODE P2135, R 151.08 67.23 218.31 surg y y y TB Braking Stop Light or Sign
AWS 6326029 41 D41 BODY ASY-AIR CUST STATES VPERFORMED DIAG. V 371.9 82.13 480.06 surg y y TB At Idle or Stop unk
AWS 1582569 5 D41 EGR VALVE AS CUST STATES VVERIFY CAR SURGING 96.5 102.28 198.78 surg y egr While Driving unk
AWS 5497052 27 D11 BODY ASY-AIR CUSTOMER ST THROTTLE BODY FAIL 336.49 114.5 450.99 y y TB Put in Gear unk
AWS 1054450 0 D11 SENSOR EEC  MDRIVEABILITY GVERIFIED CUSTOMER 143.22 63.12 206.34 y mafs Unknown unk
AWS 1035847 6 D41 ECC PROCESS VEHICLE WILL S1    ROAD TEST VEHIC 0 13.71 13.71 surg y y y Recal Braking Stop Light or Sign surged forward
AWS 491520 12 D41 CAP ASY FUEL CHECK FUEL C DIAG VEH. CODE P045 12.11 67.92 80.03 y fuel cap Unknown unk
AWS 6063187 26 D11 ECC PROCESS D11 CUSTOMER32169 RECALEM 04 07 0 34.09 34.09 y y Recal At Idle or Stop unk on startup
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AWS 4966702 13 D41 ECC PROCESS CUST STATES VRECALIBRATE PCM T 0 35.66 35.66 surg y Recal While Driving Highway
AWS 3995496 1 D41 EGR VALVE AS CLIENTE INDICACONFIRM CONCERN 68.57 60 128.57 y egr Unknown unk
AWS 11566372 61 D11 BODY ASY-AIR ENGINE FAIL SARUN EEC TEST IN SAF 347.1 118.72 465.82 y y TB At Idle or Stop unk lunge
AWS 3771265 16 D41 ECC PROCESS *D41 CUSTOME19018 TEST, VERIFIED 0 44.47 44.47 y Recal While Driving Highway
AWS 11142093 48 D11 WIRE ASY MAINCUSTOMER ST VERIFY CONCERN,RD 543.88 307.58 1018.65 y mafs Put in Gear unk
AWS 2956012 7 D41 ECC PROCESS CUSTOMER ST TEST EEC AND REPR 0 32.26 32.26 y Recal While Driving unk
AWS 10343627 40 D11 BODY ASY-AIR ENGINE SURGEIDS START UP.PCM C 139.47 146.02 296.96 surg y y TB Low Speed Manuv unk
AWS 5650101 17 D41 EGR VALVE AS ADVISE C S CH 23278 NGS PIN DCL R 90.06 117.4 207.46 y egr Unknown unk
AWS 8449484 19 D11 SWITCH SPD C CUSTOMER ST EEC QUICK TEST DIAG 8.15 51.46 59.61 y y Boo Switch Braking unk
AWS 8794029 25 D11 DIAGNOSIS CUSTOMER ST DIAGNOSE ENGINGE 0 34.57 34.57 y y NPF Braking stop Light or Sign
AWS 1831032 8 D41 BODY ASY-AIR CLIENTE INDICACONFIRM CONCERN 148.43 66 214.43 y y TB Unknown unk
AWS 855938 6 D41 ECC PROCESS CUST STATES CVERIFIED CONCERN  0 131.34 131.34 y Recal Unknown unk
AWS 4284979 20 D11 BODY ASY-AIR ENGINE REVS WCHECK FOR CODE RE 139.47 81.81 221.28 y y y TB Put in Gear unk
AWS 8994058 36 D41 SFTW PROCS TC S THAT CAR .    ROAD TEST EEC T 0 50.1 50.1 jerk y Recal While Driving unk
AWS 3904269 12 D41 ECC PROCESS CUST STATES TTEST DROVE,VERIFIE 0 38.14 38.14 y Recal While Driving unk
AWS 5201433 14 D41 PROCESSOR A CAR STARTED EEC TEST NO CODES 0 53.31 53.31 y NPF While Driving unk bucking
AWS 2675272 7 D41 ECC PROCESS CUSTOMER ST CHECK FOR NO POW 0 43.07 43.07 y Recal While Driving unk
AWS 5450297 2 D41 CAP ASY FUEL CUSTOMER ST 3913 FUEL CAP 12650 0 69.67 69.67 y fuel cap Unknown unk
AWS 6712450 18 D41 SNS ASY-FUL PCUSTOMER ST DIAG DRIVABILITY, FU 246.12 141.44 387.56 jerk y Fuel Pres/TmWhile Driving unk
AWS 1469301 10 D11 PROCESSOR A CUST STATES TUPDATE NEEDED CP: 0 74.6 74.6 y y Recal Unknown unk
AWS 4668270 17 D41 SFTW PROCS TCUSTOMER ST PERF TSB 05 24 05     0 52.27 52.27 y Recal Unknown unk
AWS 6061239 28 D41 BODY ASY-AIR CHECK WHILE VERIFIED, PERFORME 347.1 73.33 420.43 lurch y y y TB At Idle or Stop unk Lurches forward
AWS 1769727 13 D41 COIL ASY-IGNITCUST SAYS TH #6 COIL   ERRATIC OP 75.4 98.84 174.24 accel y Ignition Coil Unknown unk
AWS 6182853 46 D41 BODY ASY-AIR CHK FOR WRENDIAG U0401 IN TCM R 347.1 82.58 429.68 surg y y TB Put in Gear unk
AWS 2947721 14 D11 PROCESSOR A OTHER ENGINECK FOR EXCESSIVE H 0 58.1 58.1 y y NPF At Idle or Stop unk on startup
AWS 3048126 5 D41 ECC PROCESS C STATES THAT9711 12A650 CC04 INS 0 49.09 49.09 surg y Recal While Driving unk 70 mph
AWS 1093755 1 D41 PROCESSOR A CUSTOMER ST DIAGNOSE CUSTOME 0 34.94 34.94 y NPF While Driving unk
AWS 11307004 52 D41 COIL ASY-IGNITCUSTOMER ST ROAD TEST AND CON 87.49 40.45 132.32 y Ignition Coil Unknown unk
AWS 5106737 20 D41 BODY ASY-AIR CLIENTE DICE USE ANALIZO SISTEMA 153.41 72 225.41 y y TB Unknown unk
AWS 7384608 16 D41 ECC PROCESS CUST STATES VVERIFIED CONCERN A 0 49.67 49.67 surg y Recal While Driving Highway steady speeds
AWS 10085135 27 D41 BODY ASY-AIR CUST. STATES,REPLACED THROTTL 147.6 82.47 230.07 y y TB Unknown unk
AWS 10476718 48 D11 BODY ASY-AIR CUSTOMER ST THROTTLEBODY FAIL 160.38 113.95 285.96 y y y TB While Driving unk
AWS 2847800 2 D41 SENDER-ELEC CLIENTE INDICACONFIRM CONCERN 0 72 72 y wiring Unknown unk
AWS 11593146 71 D11 BODY ASY-AIR CUSTOMER ST CODE P2106, DIAGNO 347.1 76.38 423.48 y y y y TB Unknown unk
AWS 2624334 3 D41 ECC PROCESS VEHICLE SURGSELF TEST NO CODES 0 62.44 62.44 surg y Recal While Driving Highway
AWS 2655388 13 D41 EGR VALVE AS CLIENTE INDICACONFIRM CONCERN 95.85 78 173.85 y egr Unknown unk
AWS 916945 3 D41 DIAGNOSIS CHECK VEH SE1    DIAG AND CLEARE 0 66.33 66.33 y NPF Unknown unk
AWS 4650695 18 D11 BODY ASY-AIR CUST STATES TREPLACED STICKING 142.95 118.51 345.46 y y TB Low Speed Manuv unk Alleged throttle sticking
AWS 934028 8 D11 PROCESSOR A CUSTOMER ST RUN DIAGNOSTICS N 0 83.14 83.14 y y NPF At Idle or Stop Stop Light or Sign
AWS 8098345 29 D11 PEDAL & SENS CUST STTES LAINSPECTED AND FOU 55.9 29.4 2.79 y accel pedal Unknown unk Alleged accel pedal sticking
AWS 7023599 29 D41 BODY ASY-AIR CHECK THROOEEC TEST PASSED P 142.95 54.98 197.93 accel y y y TB Unknown unk vehicle accelerated
AWS 9267092 33 D11 ECC PROCESS ENG IDLES HIGREPROGRAM PCM TO 0 18.9 18.9 y y Recal Put in Gear unk
AWS 9107256 46 D11 BODY ASY-AIR C S VEH IDLE R72028 9926 12650,9926 347.1 78.6 456.63 y y y TB At Idle or Stop unk
AWS 3743324 20 D41 ECC PROCESS CUSTOMER ST CAUSAL RECAL, T 1, 0 0 45.85 45.85 y Recal While Driving unk
AWS 627221 1 D11 DIAGNOSIS VEHICLE VERY NO PROBLEM FOUND 0 12.44 12.44 accel y y NPF Unknown unk
AWS 6262405 42 D11 BODY ASY-AIR CUST STATES EVERIFY WRENCH LAM 347.1 52.65 414.75 y y y TB At Idle or Stop unk
AWS 8205799 43 D11 BODY ASY-AIR CUSTOMER ST CK CODES P2135 CK 218.09 83.84 339.93 y y y TB At Idle or Stop unk on startup
AWS 4453057 25 D11 BODY ASY-AIR CUSTOMER RE29960 THROTTLE BOD 209.65 70.4 280.05 y y y TB Unknown unk cold eng
AWS 5063313 34 D11 BODY ASY-AIR CUST STATES ERAN IDS TEST,DCC C 336.49 155.72 573.93 y y y TB Unknown unk
AWS 3432270 25 D41 BODY ASY-AIR C S WRENCH L 28718 TROTTLE BODY 139.47 86.64 226.11 accel,surg y y TB Unknown unk on accel
AWS 7801975 30 D41 ECC PROCESS CUSTOMER ST TEST DROVE VEHICL 0 38.02 38.02 y Recal Unknown unk
AWS 100910 1 D11 DIAGNOSIS CUST STATES RROAD TEST QUICK TE 0 14.24 14.24 y y NPF Unknown unk
AWS 6247327 44 D41 BODY ASY-AIR WRENCH LIGHTFAULTY THROTTLE B 403.79 91.15 527.25 y y y TB Unknown unk
AWS 6161347 44 D41 BODY ASY-AIR CUSTOMER PA SUBMITTING FOR CUS 0 0 1000 y y TB Unknown unk
AWS 5788104 27 D41 EGR VALVE AS ENGINE SURGETESTED SYSTEMS. EG 90.62 52.88 143.5 surg y egr While Driving unk steady speeds
AWS 5388802 35 D41 DIAGNOSIS CUSTOMER ST IDS DIAG NO DTC PID 0 90.53 90.53 y NPF Unknown unk
AWS 7276344 33 D41 BODY ASY-AIR C I LUZ DE LLAVCONFIRM CONCERN 138.47 85.99 224.46 y y TB Unknown unk
AWS 2431557 12 D41 ECC PROCESS C S ENGINE TRCK VERIFYED CUST C 0 160.11 160.11 y Recal Unknown unk
AWS 240856 3 D41 ECC PROCESS CUSTOMER ST REPROGRAM PCM AN 0 48.83 48.83 y Recal Unknown unk
AWS 4465715 33 D41 BODY ASY-AIR P68 CUSTOMERETB NOT OPRATING P 209.65 170.14 379.79 jerk,surg y y TB Low Speed Manuv parking lot
AWS 8880830 27 D11 ECC PROCESS CUSTOMER ST 44195 RECALEM CC 0 0 85.36 85.36 surg y Recal Put in Gear unk
AWS 1971886 1 D41 ECC PROCESS CUSTOMER ST 876 TECH #3301 TEST 0 37.46 37.46 surg y Recal At Idle or Stop unk on startup
AWS 3868382 10 D41 ECC PROCESS CAR FEELS LIK WDS TEST NO CODES 0 35.06 35.06 surg y Recal While Driving unk steady speeds
AWS 4740310 15 D41 BODY ASY-AIR CLIENTE DICE USE ANALIZO CON WD 224.28 90 314.28 y y TB Unknown unk
AWS 11563483 61 D41 BODY ASY-AIR CUSTOMER ST EEC TEST PINPOINT T 347.1 95 442.1 surg y y y TB While Driving unk
AWS 3542380 13 D41 ECC PROCESS CUST STATES TEEC DIAG, DTC P1111 0 39.92 39.92 y Recal While Driving unk 60 mph
AWS 2443892 7 D41 ECC PROCESS TRANSMISSIONCOULD NOT DUPLICA 0 115.83 115.83 y NPF While Driving unk
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AWS 11091357 48 D41 PROCESSOR A CUST STATES ESES LAMP IS ON IDS T 477.81 93.94 721.75 y pcm While Driving unk
AWS 2965431 5 D11 DIAGNOSIS CHECK FO R IDCOULD NOT DUPLICA 0 68.58 68.58 y y NPF Unknown unk
AWS 5683131 0 D41 PROCESSOR A CLIENTE INDICACONFIRM CONCERN 0 30 30 y Recal Unknown unk
AWS 11493993 57 D41 INSULATOR-ENC S ENG WILL SIDS TEST ALL PASS D 214.38 71.25 285.63 lurch,surg y engine mountPut in Gear unk
AWS 1283499 6 D41 ECC PROCESS CUSTOMER ST TESTED EEC SYSTEM 0 130.71 130.71 y Recal Unknown unk
AWS 7386797 24 D41 SFTW PROCS TCUSTOMER ST RD TEST SLIGHT HES 0 54.47 54.47 y Recal At Idle or Stop unk
AWS 1947246 6 D11 ENGINE ASSY CUST STATES VROAD TESTED COULD 0 51.02 51.02 y y NPF Unknown unk
AWS 9340616 57 D11 BODY ASY-AIR IN TIGHT PLACEEEC TEST   1 IN LINE 347.1 51.87 398.97 accel y y TB Low Speed Manuv unk
AWS 2364371 6 D11 DIAGNOSIS VEHICLE ACCE VERIFY CONCERN, EE 0 22.47 22.47 accel y y NPF At Idle or Stop Stop Light or Sign vehicle accelerated
AWS 8466839 42 D41 BODY ASY-AIR WRENCH LITE  48603 12650D 0.2 DX1 573.55 219.38 1120.24 surg y y TB Unknown unk
AWS 619899 8 D41 EGR VALVE AS ENGINE IDLE S PERFORM EEC TESTS 90.06 131.36 221.42 surg y egr At Idle or Stop Stop Light or Sign
AWS 2575414 24 D11 DIAGNOSIS CUSTOMER ST LOADED LATEST CAL 0 38.51 38.51 y y Recal Unknown unk
AWS 9356734 55 D41 BODY ASY-AIR CUSTOMER ST VERIFY ERRATIC IDLE 347.1 69.23 445.99 lunge y y TB Unknown unk lunge
AWS 9218911 50 D41 BODY ASY-AIR CHECK ENGINETEST DROVE VEHICL 355.23 38.1 416.88 surg y y TB While Driving unk
AWS 2495054 22 D11 ECC PROCESS CUSTOMER ST REPROGRAM POWER 0 37.41 37.41 y Recal At Idle or Stop unk
AWS 4866900 33 D11 INTAKE MANIFOCUST STATES T33500 O RING CK OPE 0 113.4 113.4 y y intake asy At Idle or Stop unk on startup
AWS 3085049 18 D11 BODY ASY-AIR CUSTOMER ST REPLACE THROTTLE 151.08 75.38 282.46 surg y y TB At Idle or Stop unk
AWS 7987340 40 D11 HOSE ASY DISTVEHICLE IS IDL 72134 SELF TEST COD 0 125.69 125.69 y y vacuum hose Unknown unk
AWS 788664 7 D41 ECC PROCESS CUSTOMER ST VERIFIED CUSTOMER 0 53.62 53.62 surg y Recal While Driving unk 25 mph
AWS 5741665 30 D41 BODY ASY-AIR C S WRENCH L PULLED CODE FOR T 147.6 149.78 297.38 jerk y y y TB Unknown unk slid forward
AWS 10340917 30 D41 PROCESSOR A CLIENTE IDNCIACONFIRM CONCERN W 0 32.5 32.5 y Recal At Idle or Stop unk
AWS 10896927 39 D41 COIL ASY-IGNITC S CUTTING OTEST EEC P0302 P031 81.66 69.84 151.5 y Ignition Coil Unknown unk
AWS 3526595 7 D41 ECC PROCESS CHECK SURGINREFLASHED PCM & T 0 38.08 38.08 surg y Recal While Driving unk cruise on
AWS 630304 5 D41 SENDER-ELEC CLIENTE DICE USE CONECTO WDS DT 176.61 84 260.61 y fuel pump Unknown unk
AWS 1637264 9 D41 PROCESSOR A CLIENTE INDICACONFIRM CONCERN 0 30 30 y Recal Unknown unk
AWS 5813409 15 D41 EGR VALVE AS CUSTOMER ST WDS SYSTEM AND IN 90.06 75.89 389.95 surg y y egr Unknown unk
AWS 3506363 17 D41 ECC PROCESS CUSTOMER ST REFLASH                     0 51.94 51.94 y Recal While Driving unk
AWS 11517002 59 D11 BODY ASY-AIR C/S CAR ACCELVERIFIED CONCERN R 347.1 136.84 483.94 accel y y y TB Low Speed Manuv unk vehicle accelerated
AWS 1169328 1 D41 EGR VALVE AS CLIENTE INDICACONFIRM CONCERN 95.85 48 143.85 y egr Unknown unk
AWS 9149646 30 D41 DIAGNOSIS VEHICLE BUCK MORNING... VEHICLE 0 14.38 14.38 y NPF Unknown unk
AWS 10654262 47 D41 CYLINDER HEACUSTOMER ST 68453 RAN EEC TEST 780.56 896.91 1677.47 y Eng Asy Unknown unk
AWS 8518100 17 D41 ECC PROCESS CUST STATES WTEST DRIVE VEHICLE 0 52.61 52.61 surg y Recal Unknown unk
AWS 2798347 9 D41 SENSOR EXHA CUST STATTESINSTALL VDR,REMOV 69.93 101.89 199.82 y o2 sensor Unknown unk
AWS 6829917 33 D11 BODY ASY-AIR CUST STATES VEEC (QUICK TEST) D 139.47 161.94 329.41 y y y TB At Idle or Stop unk
AWS 9671459 33 D11 ECC PROCESS CHECK TRANS SYSTEM CHECK, TES 0 25.62 25.62 y y Recal Unknown unk
AWS 1490078 6 D41 PROCESSOR A RUN DIAGNOSTFOUND PCM UNABLE 516.6 49.1 565.7 y pcm Unknown unk
AWS 6950475 31 D41 BODY ASY-AIR WRENCH LIGHTFOLLOW TSB 06 21 1 A 151.08 49.5 200.58 surg y y TB Unknown unk
AWS 3766206 12 D41 SFTW PROCS TCUST STATES TDIAG ENGINE AND FO 0 38.7 38.7 y Recal Unknown unk
AWS 1141217 1 D41 ECC PROCESS ADD ON REPAIRMT ROAD TESTING,CH 0 238.59 238.59 y Recal Unknown unk
AWS 10582018 44 D41 ECC PROCESS IDLE SURGES A8 80 WARRANTY    RO 0 35.7 35.7 surg y Recal While Driving Highway
AWS 8138994 30 D11 BODY ASY-AIR CLIENTE INDICAREMOVED AND REPLA 209.65 63 291.74 y y TB Unknown unk
AWS 4283171 13 D41 DIAGNOSIS CUSTOMER ST PERFORMED IDS TES 0 75.04 75.04 jerk y NPF Unknown unk
AWS 2980780 7 D11 SENSOR EEC  MCHECK SERVIC6324 TSB ATTACHED 65.1 230.4 295.5 y wiring Unknown unk wiring at ac
AWS 6379086 16 D41 ECC PROCESS CHECK FOR VE18806 CHECK FOR HE 0 51.74 51.74 accel y mafs Unknown unk
AWS 3601161 24 D11 ECC PROCESS CUSTOMER ST TEST WITH IDS, NO C 0 84.72 84.72 y y Recal At Idle or Stop unk on startup
AWS 3967761 14 D41 ALTERNATOR LWHEN SETTINGALTERNATOR FAILED 305.3 106.75 412.05 surg y alternator At Idle or Stop unk
AWS 410653 4 D41 SFTW PROCS TCUSTOMER ST RAN SELF TEST, ALL 0 53.62 53.62 accel y Recal While Driving unk
AWS 6244813 51 D41 BODY ASY-AIR CUST STATES WPID DATA MONITOR R 516.27 41.55 557.82 lurch y y TB Put in Gear unk lurch
AWS 6465167 46 D11 BODY ASY-AIR CHECK HARSH VERIFY CONCERN, ID 371.9 98.41 505.64 y y TB Put in Gear unk
AWS 2784128 10 D41 DIAGNOSIS C S AT COLD STPERFORMED ELECTR 0 42.33 42.33 y NPF Unknown unk
AWS 8910911 35 D41 BODY ASY-AIR GUEST STATESDIAG IDS COMPLETE 218.09 160.49 658.58 lunge y y y TB Unknown unk lunges forward
AWS 7035273 19 D41 ECC PROCESS CUSTOMER ST REFLASH PCM AS PE 0 43.14 43.14 surg y Recal While Driving Highway
AWS 5151110 29 D41 CONTROL ASY CUSTOMER ST VERIFIED CONCERN S 733.36 192.84 926.2 surg y Valve Body While Driving unk
AWS 2935689 16 D41 INSULATOR-ENCUSTOMER FILDIAG PERFORMED NV 809.22 520.56 1329.78 y engine mountWhile Driving unk
AWS 1675741 16 D41 *RECHECK* CK 35220 DURING PREVIO 1228.22 352.4 1580.62 y catalyst Unknown unk
AWS 4096575 24 D41 BODY ASY-AIR CAR RAN AWAY9E926 42    DIAG HIGH 209.65 91.79 301.44 accel y y y y TB While Driving unk ran away
AWS 9558194 41 D41 DUCT SHRD A/CRUNS ROUGH IAIR FILTER HOUSING 0 0 0 y air filter asy While Driving unk
AWS 3589532 8 D41 DIAGNOSIS VEHICLE SURGROADTEST AND RUN 0 94.81 94.81 surg y NPF While Driving unk 60 mph
AWS 10420516 46 D11 PURGE REGUL CUSTOMER ST 30947 9C915 9030 42 9 51.28 85.32 136.6 y VMV At Idle or Stop Stop Light or Sign
AWS 7440164 25 D41 ECC PROCESS 60 70MPH VEHI ROAD TEST. TEST EE 0 40.94 40.94 surg y Recal While Driving unk 60 mph
AWS 11125176 52 D41 ECC PROCESS CUSTOMER ST PCM CALIBRATION    0 62.87 62.87 y Recal Unknown unk
AWS 6671285 21 D41 ECC PROCESS CUST STATES WROAD TESTED AND C 0 36.56 36.56 surg y Recal While Driving unk 45 mph
AWS 4270230 12 D41 ECC PROCESS CUSTOMER ST SYSTEM TEST PASS  0 41.33 41.33 y Recal While Driving Highway
AWS 7999356 30 D41 ECC PROCESS C I UNIDAD AL ESE DIAGNOSTICO PC 0 24 24 y Recal While Driving unk
AWS 9853622 24 D41 BODY ASY-AIR C I UNIDAD SE SE DIAGNOSTICO ECC 136.48 52 199.66 y y TB Unknown unk
AWS 9681118 33 D41 DIAGNOSIS CUSTOMER ST TEST DROVE UNABLE 0 49.78 49.78 y NPF While Driving unk
AWS 714177 5 D11 ENGINE ADJ OWNER STATE PERFORM EEC TEST 0 13.39 13.39 y y NPF Unknown unk
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AWS 4186145 23 D41 ECC PROCESS CUST STATES W30690 SSM EEC TEST 0 62.97 62.97 y Recal Unknown unk
AWS 2708529 15 D41 DIAGNOSIS ENGINE FEELS EEC DIAG WITH ROAD 0 81.7 81.7 hit y NPF Unknown unk
AWS 8463485 40 D41 BODY ASY-AIR AS PER RO 10568315 DIAG 350 AS PE 336.49 56.68 393.17 surg y y TB Unknown unk
AWS 936446 6 D41 EGR VALVE AS CLIENTE INDICACONFIRM CONCERN 95.85 48 143.85 y egr Unknown unk
AWS 2822317 4 D41 TRANSMISSIONSAID CAR IS SUROVE CHECK AND CO 3952.54 1009.48 5237.02 surg y trans Unknown unk
AWS 1682920 4 D41 ECC PROCESS CUSTOMER ST PER EEC TEST NO DT 0 39.31 39.31 accel y Recal Unknown unk
AWS 2434443 12 D11 ECC PROCESS C S VEC WILL IDPCM PROGRAMMING 0 95.38 95.38 y y Recal At Idle or Stop unk
AWS 8888226 44 D41 BODY ASY-AIR CUSTOMER ST IDS DIAG.KOEO KOER 218.09 107.5 369.95 y y TB Unknown unk lurching
AWS 1666831 9 D41 ECC PROCESS CHECK ON COLMALFUNCTION            0 51.86 51.86 accel y Recal Unknown unk
AWS 6953712 17 D11 ECC PROCESS CUST STATES EUNABLE TO VERIFY O 0 96.7 96.7 y NPF At Idle or Stop Stop Light or Sign
AWS 11040836 52 D41 BODY ASY-AIR CUST STATES C73171 DTC P0506, DEF 218.09 105.68 341.76 surg y y y TB Braking Stop Light or Sign
AWS 6788853 32 D41 BODY ASY-AIR THROTTLE BODCCJ24 REPLACE THR 142.95 163.17 306.12 surg y y y TB Put in Gear unk
AWS 2464355 11 D41 ECC PROCESS ADVISE WHEN TEST EEC,DTC P0316 0 123.63 123.63 surg y Recal Unknown unk
AWS 3487978 13 D11 DIAGNOSIS CUSTOMER ST NO CODES.    CHECK 0 15.56 15.56 y y NPF Unknown unk
AWS 5067704 35 D41 SENSOR EEC  MHESISTATION WTEST DRIVE EEC TES 154.29 97.13 251.42 y mafs Low Speed Manuv parking lot
AWS 2970230 11 D41 EXHAUST VALVCUSTOMER ST CLEAN EXCESS CARB 44.66 202.65 247.31 y Eng Asy While Driving unk
AWS 3714094 16 D41 RELAY ASSY EEVEHICLE HAS SOPERATE TO VERIFY 0 17.04 17.04 surg y Recal While Driving unk
AWS 1239170 2 D11 ECC PROCESS CWSTOMER STVERIFIED CONCERN R 0 52.71 52.71 y y Recal While Driving unk cruise on
AWS 4784608 22 D41 COIL ASY-IGNITHAS COLD HESVERIFY HESITATION P 0 231.56 231.56 accel y Ignition Coil While Driving Stop Light or Sign
AWS 4532266 18 D41 SENDER-ELEC CUSTOMER ST EEC TEST DTCS P019 165.37 130.89 296.26 y fuel pump While Driving Highway
AWS 1261533 8 D41 HUB ASSY-FROGAS PEDAL VIBWHEEL BEARING NOI 114.5 133.52 248.02 y other While Driving unk
AWS 1866188 8 D41 BODY ASY-AIR CUSTOMER ST 1    IDS TEST, ALL PAS 151.08 132.39 283.47 y y TB Unknown unk
AWS 2776246 14 D11 DIAGNOSIS CUSTOMER ST TECH NOTED NO PRO 0 16.38 16.38 y y NPF While Driving unk
AWS 1127453 2 D11 ECC PROCESS CHECK RPMS TM TIME TO PERFORM 0 119.27 119.27 y y Recal While Driving unk
AWS 6287193 24 D41 BODY ASY-AIR GUEST STATES28712 YT BODY EEC T 347.1 77.69 424.79 lunge y y TB At Idle or Stop unk lunge
AWS 2907465 6 D41 ECC PROCESS CUSTOMER ST VERIFY CONCERN. RO 0 38.67 38.67 surg y Recal While Driving unk 60 mph
AWS 2557478 9 D41 ECC PROCESS D41 CUST STS FP 12A650 CC 04   PE 0 132.91 132.91 y Recal While Driving unk
AWS 7571902 21 D41 ECC PROCESS CUSTOMER ST SOFTWARE REVISION 0 39.65 39.65 y Recal While Driving unk
AWS 7534932 27 D41 ECC PROCESS CUSTOMER ST VERIFIED CONCERN T 0 43.99 43.99 surg y Recal While Driving Highway
AWS 7315002 18 D41 ECC PROCESS CUSTOMER ST VERIFIED CUSTOMER 0 40.92 40.92 surg y Recal While Driving Highway
AWS 7858833 15 D41 ECC PROCESS ENGINE SURGE16270 RECAL 04 REPR 0 50.93 50.93 surg y Recal While Driving unk 60 mph
AWS 1228851 0 D41 HOSE ASY P/S CUST STATES T100 COULD NOT VERI 84.45 107.17 191.62 y y NPF Unknown unk
AWS 4436058 9 D11 ECC PROCESS CORRECT VEH REPROGRAM PCM 0 47.81 47.81 lunge y Recal At Idle or Stop unk
AWS 11697909 60 D41 BODY ASY-AIR CUST. STATES,CK EECII KOEO PASS 347.1 113.62 491.09 surg y y TB At Idle or Stop unk
AWS 984852 5 D41 SENDER-ELEC ON ACEL BOGSPERFORMED DIAG AN 160.55 204.33 364.88 jerk y fuel pump While Driving unk
AWS 541379 1 D41 PROCESSOR A CLIENTE DICE USE ANALIZO SISTEMA 0 30 30 y Recal While Driving unk
AWS 2036129 5 D41 DIAGNOSIS C S ENGINE SP42   NGS STARTUP TE 0 81.97 81.97 y NPF While Driving Highway
AWS 9415407 58 D11 BODY ASY-AIR CUSTOMER ST VERIFY CONCERN HO 347.1 97.48 444.58 y y y TB Unknown unk
AWS 4035087 9 D11 ECC PROCESS CK FAST ENGIN4045 PCM CC42 TEST 0 92.62 92.62 y y Recal Unknown unk
AWS 7955318 22 D41 ECC PROCESS C S ENG STILL 53869 1.5 PREFORME 0 138.48 138.48 accel y Recal Unknown unk
AWS 3380224 7 D41 ECC PROCESS CUSTOMER ST 12736 ROAD TEST NO 0 46.68 46.68 surg y Recal While Driving unk 45 mph
AWS 8721650 27 D41 ALTERNATOR LVEHICLE LOOS CC 42,BASE PART #10 287.54 88.83 376.37 y alternator While Driving in traffic
AWS 4494019 15 D11 DIAGNOSIS CUST STATES ERAN IDS DIAG,PER QU 0 21.8 21.8 y y NPF At Idle or Stop unk on startup
AWS 4326455 14 D41 ECC PROCESS SEEMS TO HAV1    PERFORMED MOD 0 43.45 43.45 y Recal Unknown unk
AWS 940173 4 D41 ECC PROCESS CUSTOMER ST INSPECT IDLE FOUND 0 18.8 18.8 y y NPF Unknown unk
AWS 9626353 36 D41 THERMOSTAT CUSTOMER ST 8575 CC 42    EEC TES 68.47 181.41 249.88 y other Unknown unk
AWS 7594077 20 D41 ECC PROCESS CUSTOMER ST REPROGRAMMED PC 0 51.36 51.36 surg y Recal While Driving Highway
AWS 7907340 21 D41 DIAGNOSIS CS VEHICLE JEINSPECT HOOK UP ID 0 11.87 11.87 jerk y NPF While Driving unk
AWS 11552819 62 D41 BODY ASY-AIR CHECK ENGINEIDS TEST UO401 RAN 347.1 148.09 514.4 y y TB Unknown unk
AWS 2794871 13 D41 EGR VALVE AS CLIENTE INDICACONFIRM CONCERN 95.85 78 173.85 y egt Unknown unk
AWS 5758753 22 D41 BODY ASY-AIR THE CHECK EN35091 INSTALL NGS R 139.47 108.87 248.34 y y TB Unknown unk
AWS 421592 9 D41 ECC PROCESS CHECK ENGINETSB 07 6 6                    0 14.43 14.43 y Recal Unknown unk
AWS 6338135 37 D41 BODY ASY-AIR CUSTOMER ST QUICK TEST KOEO P1 403.79 73.15 476.94 surg y y TB Unknown unk
AWS 4039941 16 D11 DIAGNOSIS CUSTOMER ST IDS SELF TEST HOOK 0 30.36 30.36 lurch y NPF Braking Stop Light or Sign
AWS 6356886 24 D11 BODY ASY-AIR IDLES TOO FASIDS,EEC.REPLACED T 153.17 66.3 247.47 y y TB At Idle or Stop Stop Light or Sign
AWS 4642355 36 D11 BODY ASY-AIR CUSTOMER ST EEC TEST PASS DCL 209.65 192.65 419.6 accel y y TB Unknown unk
AWS 3869427 32 D41 PROCESSOR A CUSTOMER COVERIFIED CUSTOMER 0 20.54 20.54 surg y Recal Unknown unk
AWS 5961730 37 D41 ELECTRONIC T AFTER COMINGEEC TEST NO CODES 0 57.65 57.65 lunge y y TB At Idle or Stop Stop Light or Sign
AWS 3342960 16 D11 INERTIA SWITCCUST STATES VDIAGNOSE AND FOUN 26.1 63.33 89.43 y Inertia Sw While Driving Highway
AWS 5610187 34 D11 BODY ASY-AIR CUSTOMER ST TEST EEC V KOEO, KO 336.49 115.74 452.23 surg y y y TB Unknown unk
AWS 8858459 45 D11 BODY ASY-AIR WHEN VEHICLEVERIFY CONCERN. ID 226.22 55.61 281.83 surg y y TB Put in Gear unk
AWS 6284828 38 D41 BODY ASY-AIR CUSTOMER ST 9E926 D41 42 PASS   C 371.9 152.99 555.95 surg y y TB Low Speed Manuv parking lot
AWS 4245523 18 D11 ECC PROCESS VEHICLE WHENPERFORM TSB 05 17 5 0 45.58 45.58 accel y y Recal At Idle or Stop unk vehicle accelerated
AWS 6739885 31 D11 CLUSTER ASY- AT IDLE START PERFORM TSB REPRO 572.65 339.39 912.04 surg y cluster At Idle or Stop unk
AWS 8831468 53 D11 BODY ASY-AIR TRANSMISSIONVERIFIED CONCERN T 218.09 87.41 389.5 y y TB Unknown unk
AWS 5139084 14 D41 ECC PROCESS CUSTOMER ST PROCESSOR DOES N 0 41.36 41.36 surg y Recal While Driving unk 45 mph
AWS 9701626 29 D41 BODY ASY-AIR CLIENTE INFORCONFIRM CONCERN 138.47 71.5 209.97 y y TB While Driving unk
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AWS 11428822 49 D41 BRKT-ENG RLL CUST STATES EREPLACED UPPER EN 180.08 88.76 268.84 y engine mountUnknown unk
AWS 8624059 35 D41 BODY ASY-AIR CUST STATES EDIAG PPT TEST DRIVE 245.93 126.61 372.54 y y y TB Unknown unk
AWS 6675104 13 D41 ECC PROCESS C S FEELING ENPER TSB                      0 47.69 47.69 surg y Recal While Driving unk 50 mph
AWS 8578768 33 D41 BODY ASY-AIR CLIENTE IDNCIACONFIRM CONCERN 141.46 65 206.46 y y TB Low Speed Manuv unk
AWS 6280552 21 D11 PROCESSOR A CUST STATES ATECH  6 PERFORM ID 0 95.07 95.07 accel y pcm At Idle or Stop unk
AWS 1079947 5 D41 ECC PROCESS CHECK ENGINE7130 INSTALL NGS RU 0 37.43 37.43 y Recal Unknown unk
AWS 10773256 37 D11 PROCESSOR A CLIENTE INFORMADE DIAGNOSIS AN 0 52 52 y wiring Unknown unk wiring at ac
AWS 4933082 13 D11 DIAGNOSIS CUSTOMER ST ROAD TESTED AND W 0 61.42 61.42 accel y y y NPF Unknown unk vehicle accelerated
AWS 6203715 15 D41 ECC PROCESS VEHICLE IS SUR051705                          0 49.49 49.49 surg y Recal While Driving unk
AWS 3861450 6 D11 PROCESSOR A CUST STATES VPERF ECA. NO CODES 0 95.5 95.5 y y NPF Unknown unk
AWS 7594432 28 D41 WIRING ASSY EADVISE C S AT 34673 IDS TEST PINTE 0 93.92 93.92 y mafs Unknown unk
AWS 6681979 23 D41 BODY ASY-AIR C I AUTO AL ES35883 TROTTLE ERRA 148.43 51.2 199.63 y y TB Put in Gear unk
AWS 3057721 10 D41 SENDER-ELEC ENGINE OR TRACK DTC PASS, PERFO 289 445.3 734.3 accel,surg y fuel pump While Driving unk 35 mph
AWS 8470434 22 D41 ECC PROCESS WHEN IN CRUISROAD TEST CHECK O 0 61.74 61.74 accel y Recal While Driving unk cruise on
AWS 8463496 37 D41 BODY ASY-AIR CHECK ENGINECHECK CODES PASS 336.49 82.89 419.38 y y TB Unknown unk
AWS 7483229 26 D11 SENDER-ELEC CHECK VEHICL25569 WEAK FUEL PU 165.37 181.71 347.08 accel y y fuel pump While Driving unk
AWS 6887081 17 D11 DIAGNOSIS CUSTOMER ST TESTED EEC SYSTEM 0 58.22 58.22 y y NPF At Idle or Stop unk on startup
AWS 8162303 27 D11 ECC PROCESS SEEMS TO IDLEREPAIR AS PER TSB 0 43.15 43.15 y y Recal While Driving unk
AWS 996750 3 D41 BODY ASY-AIR CHECK ENGINE2919 T P SENSOR 126 139.47 129.44 268.91 y y TB Unknown unk
AWS 5011536 27 D11 GSKT INT MANFCSTOMER STATHIGH IDLE                    5.46 355.34 360.8 y y Intake Asy Unknown unk
AWS 3196562 13 D41 ECC PROCESS CUSTOMER ST EEC DIAG RECALIBRA 0 90.12 90.12 accel y Recal Unknown unk
AWS 6767034 26 D11 BODY ASY-AIR CAR WILL NOT 29250 WON T IDEL EE 149.43 64.47 213.9 y y TB Unknown unk
AWS 680168 1 D11 DIAGNOSIS IDLE FAST ALL MIL OFF KOEC P1111, 0 23.03 23.03 y y NPF At Idle or Stop unk on startup
AWS 130727 0 D41 INJECTOR ASS CUSTOMER ST EEC TEST CODES P03 38.22 218.84 257.06 y injector Unknown unk
AWS 556548 4 D41 WIRING ASSY ECUST STATES C2386 LOSE PIN AT FTP 16.94 87.08 104.02 y wiring Unknown unk
AWS 982051 11 D11 DIAGNOSIS CUST STATES D25153 .7 ROAD TEST M 0 60.26 60.26 accel,jerk y NPF Unknown unk
AWS 130725 0 D41 INJECTOR ASS CUSTOMER ST EEC TEST CODES P03 38.22 218.84 257.06 y injector Unknown unk
AWS 6184841 41 D11 BODY ASY-AIR ENGINE OFTENVERIFY CONCERN  RU 371.9 120.82 686.75 y y y y TB Unknown unk
AWS 4030608 15 D11 GAUGE ASY FUDRIVEABILITY GCP: 9275                       29.05 126.25 155.3 y other Unknown unk
AWS 5284753 25 D41 ECC PROCESS ENGINE SURGE33066 REPROGRAM P 0 48.23 48.23 surg y Recal Low Speed Manuv unk
AWS 3774715 2 D41 ECC PROCESS HAS A KICK OR SURGE WHILE DRIVIN 0 31.89 31.89 surg y Recal While Driving unk 65 mph
AWS 9892680 40 D11 THERMOSTAT CUST STATES I1    REMOVE AND REP 36.69 61.22 97.91 surg y y Thermostat Braking Stop Light or Sign
AWS 1697041 2 D41 ECC PROCESS CRUISE CONTRROAD TEST   CHECK 0 38.25 38.25 surg y Recal While Driving Highway
AWS 9155502 30 D41 ECC PROCESS SURGE AT STE PERFORM FORD SPE 0 37.2 37.2 surg y Recal While Driving Highway
AWS 11132639 41 D41 BODY ASY-AIR CHECK RUNNINRAN OASIS, NO MESS 596.33 125.6 1001.93 surg y y y TB While Driving unk
AWS 2243210 6 D41 ECC PROCESS WHILE DRIVINGSOFTWARE REVISION 0 39.8 123.8 jerk y Recal While Driving Highway
AWS 886386 1 D11 ECC PROCESS CHECK ENGINEREPROGRAM              0 68.91 68.91 accel y y Recal Unknown unk
AWS 1339622 5 D41 COIL ASY-IGNITC S CHECK ENGVERIFY CONCERN, FO 63.1 345.18 408.28 y Ignition Coil Unknown unk
AWS 9056336 36 D41 EGR VALVE AS CLIENTE INDICACONFIRM CONCERN 91.35 58.5 149.85 y egr Unknown unk
AWS 10311354 45 D41 ECC PROCESS CUST. STATES 57415 1.0 EEC TESTS 0 32.65 32.65 accel y y y NPF Unknown unk vehicle accelerated
AWS 11646646 71 D41 PROCESSOR A CS THE ENGINEDIAGNOSED AND VER 787.55 178.67 966.22 y Ignition Coil Unknown unk
AWS 7106753 10 D41 ECC PROCESS C/S WHILE DRIVPERFORM TSB 051705 0 40.39 40.39 surg y Recal While Driving unk
AWS 11255604 35 D41 SENSOR EEC  MCUSTOMER ST ABNORMAL CONDITIO 285.41 767.44 1052.85 y mafs Unknown unk
AWS 4071544 11 D11 ECC PROCESS FAST IDLE WHEPERFORMED NGS TE 0 96.34 96.34 jump y Recal Put in Gear unk
AWS 1845596 12 D11 PURGE REGUL CHECK ENG LIGVAPOR MANAGEMEN 34.52 67.9 102.42 y vmv Unknown unk
AWS 8948948 27 D41 SPARK PLUGS FLAT SPOT IN AREPROGRAMED PCM 0 37.91 37.91 accel y Recal While Driving unk
AWS 4174191 17 D11 BODY ASY-AIR ENG RACES WHTHROTTLE BODY        139.47 76.88 216.35 y y y y TB Braking Stop Light or Sign
AWS 1688170 5 D41 ECC PROCESS CUST. COMPLACUST. COMPLAINT OF 0 32.91 32.91 surg y Recal While Driving Highway
AWS 1385274 9 D41 ECC PROCESS ENGINE HESITAPERFORM PCM REPR 0 39.41 39.41 accel y Recal Unknown unk
AWS 6838306 31 D11 BODY ASY-AIR CUSTOMER ST 27576 VERIFY CONCE 139.47 81.57 221.04 accel y y TB Unknown unk
AWS 7294642 27 D41 ECC PROCESS CHECK WHEN BCHECKED FOR DIAG C 0 43.93 43.93 y Recal Unknown unk
AWS 3143928 0 D41 PROCESSOR A SALES MANAGECONFIRMED CONCER 516.6 434.38 950.98 surg y unclear While Driving unk steady speeds
AWS 3692831 12 D41 ECC PROCESS CUST. STATES RAN DIAG TEST, CON 0 35.74 35.74 y Recal Unknown unk
AWS 7120778 20 D41 ECC PROCESS CUSTOMER ST 1    TEST DRIVE TO VE 0 33.24 33.24 y Recal While Driving unk
AWS 7006495 32 D11 BODY ASY-AIR WRENCH LIGHTIDS TEST DTC P2106 139.47 67.47 206.94 accel y y y y TB At Idle or Stop unk vehicle accelerated
AWS 3901261 20 D11 BODY ASY-AIR WRENCH LIGHTTEST EEC SYSTEM P2 154.39 70.37 224.76 y y TB Unknown unk
AWS 6217639 43 D41 BODY ASY-AIR CUST STATES WPERFORMED DIAG ID 347.1 107.91 455.01 surg y y TB While Driving unk
AWS 3274320 0 D41 INJECTOR ASS CLIENTE INFORCONFIRM CONCERN 113.9 174 287.9 y injector Unknown unk
AWS 6150781 34 D11 BODY ASY-AIR STARTED ACCECK CODES P2135,REP 403.79 75.17 478.96 accel y y y TB Unknown unk vehicle accelerated
AWS 4293788 30 D41 EGR VALVE AS CUSTOMER ST EEC TEST   KOEC P10 113.47 85.55 199.02 surg y egr While Driving unk steady speeds
AWS 416497 0 D11 ECC PROCESS VEHICLE IDLESSOFTWARE REVISION 0 66.16 66.16 y y Recal At Idle or Stop unk takes off 
AWS 3693641 20 D41 BODY ASY-AIR TOW IN CUSTA VERIFIED CHECK ENG 154.39 119.13 273.52 y y TB Unknown unk
AWS 338912 1 D11 ECC PROCESS CUST STATES CECC TEST NO CODES 0 110.11 110.11 y Recal Unknown unk
AWS 3076767 18 D11 BODY ASY-AIR INSPECT IDLE AEEC TEST RETREVED 142.95 63.27 346.22 accel y y y TB Unknown unk
AWS 1842027 17 D41 BODY ASY-AIR C S WRENCH CHOOK UP IDS RUN SE 151.08 81.86 232.94 y y TB Unknown unk
AWS 2980542 10 D41 ECC PROCESS CUSTOMER ST REPROGRAMED PCM 0 32.87 32.87 y Recal Unknown unk
AWS 8056887 28 D41 BODY ASY-AIR CLIENTE INFORCONFIRM CONCERN 149.71 71.5 221.21 y y TB Unknown unk

Page 33

P
E

11-018 000151



AWS Claims thru 5202011

AWS 3894987 10 D41 ECC PROCESS INSPECT VEHIC13024 PERFORM TSB 0 55.5 55.5 surg y Recal While Driving unk 50 mph
AWS 5600463 17 D41 ECC PROCESS ENGINE SURGECALLED HOTLINE WA 0 144.32 144.32 surg y Recal Low Speed Manuv unk
AWS 6453668 14 D41 ECC PROCESS D41 CUSTOMER22224 PCM CALIBRAT 0 30.8 30.8 y Recal Unknown unk
AWS 10856478 45 D11 ECC PROCESS C S ON COLD S1    VERIFY CONCERN 0 40.26 40.26 y Recal Unknown unk
AWS 9136869 28 D41 ECC PROCESS CHECK ENGINEDIAGNOSED AND FOU 0 36 37.44 y Recal While Driving unk
AWS 3195519 10 D41 ECC PROCESS CUSTOMER ST CHECKED AND VERIF 0 38.84 38.84 accel,jerk y Recal While Driving unk
AWS 6705787 15 D41 PROCESSOR A CLIENTE INDICACONFIRM CONCERN 0 30 30 y Recal While Driving unk
AWS 6072368 4 D41 SNS ASY-FUL PCLIENTE INFORCONFIRM CONCERN 0 0 0 y Fuel Pres/TmUnknown unk
AWS 11563627 61 D41 SENSOR EEC  MCUST STS VEH PERFORM IDS TEST R 214.25 87 301.25 lurch y mafs Unknown unk
AWS 4964357 18 D41 BODY ASY-AIR CHECK FOR WR18025 INSTALL IDS RU 139.47 132.21 271.68 y y TB Unknown unk
AWS 2976795 8 D41 ECC PROCESS CHECK SURGINCHECK CODES NONE 0 39.88 39.88 accel,surg y Recal While Driving Highway
AWS 2990188 7 D11 DIAGNOSIS CUSTOMER ST ROADTEST CHECK TR 0 22.52 22.52 y y NPF While Driving unk 45 mph
AWS 8230143 33 D41 DIAGNOSIS WRENCH LIGHTSTATES MIL CAME ON 0 123.64 235.64 y NPF While Driving unk
AWS 6536580 22 D41 CONTROL ASY POSSIBLE REP 25762 7A100 CC30 PE 730.44 185.35 915.79 surg y Valve Body While Driving unk
AWS 1915439 6 D41 EGR VALVE AS CHECK ENGINE1    EEC TEST. CODES 90.06 96 186.06 surg y egr Unknown unk
AWS 1693336 6 D41 DIAGNOSIS CUSTOMER ST NPF KOEO KOER KOE 0 21.01 21.01 y NPF While Driving unk
AWS 1329898 5 D41 DIAGNOSIS CUST STATES P4269 12650D 0.2 12650 0 83.81 83.81 y NPF While Driving unk
AWS 8627126 26 D41 SFTW PROCS TVEHICLE HAS HCHECK DTC & REPRO 0 50.81 50.81 y Recal Unknown unk
AWS 8955134 43 D41 BODY ASY-AIR ENGINE HESITAEEC TEST,RUN PINPO 218.09 93.38 311.47 y y TB Unknown unk
AWS 689221 2 D11 DIAGNOSIS CK ENGINE SEEWDS EEEC TEST DAT 0 73.77 73.77 y y NPF Unknown unk
AWS 520366 2 D41 ECC PROCESS SURGES WHILE4228 PERFORM WDS 0 34.38 34.38 surg y Recal While Driving unk steady speeds
AWS 384551 3 D11 DIAGNOSIS CUSTOMER ST 2331 409 085 116 CON 0 73.7 73.7 y y NPF Unknown unk
AWS 11243771 35 D11 ECC PROCESS C I AUTO SUBE REPROGRAM PCM AN 0 43.2 43.2 y Recal Unknown unk
AWS 3117325 17 D41 ECC PROCESS CHECK VEHICLCHECK CODES, FOUN 0 36.66 36.66 accel y Recal Put in Gear unk
AWS 3221282 16 D41 DIAGNOSIS CUST STATES VCK CARBON CANISTE 0 120.72 120.72 surg y canister While Driving 30 mph
AWS 6157722 46 D11 BODY ASY-AIR RENTAL CAR F RENTAL CAR FOR VA 0 0 140 y y TB Unknown unk
AWS 5670500 35 D11 BODY ASY-AIR AT TIMES AT A 71751 KOEO KOER VE 218.09 109.65 564.83 y y y TB Braking unk
AWS 6299415 38 D41 BODY ASY-AIR CUSTOMER ST VERIFIED CHECKED O 347.1 103.36 482 y y y TB Unknown unk Lunged Forward
AWS 1594496 3 D41 ALTERNATOR LCK ENGINE SUR4550 10346 42 WP TES 276.64 97.99 374.63 surg y Alternator Unknown unk
AWS 3705186 19 D41 SPACER BATTEC S ENGINE WI INOP BATTERY   TEST 104.15 44.16 148.31 y battery Unknown unk
AWS 1268463 6 D11 DIAGNOSIS D11 WHEN FIRS11493 TEST DROVE M 0 23.43 23.43 y y NPF At Idle or Stop unk on startup
AWS 9993914 36 D41 DIAGNOSIS C S HAS A SUR ROAD TEST AND VER 0 15.74 15.74 surg y NPF Put in Gear unk
AWS 8097941 17 D41 BODY ASY-AIR CLIENTE IDNCIACONFIRM CONCERN 141.46 52 193.46 y y TB Unknown unk
AWS 9082743 27 D41 MOTORCRAFT TOWED IN, WO BATTERY FAULTY. DT 104.15 42.57 146.72 y battery Unknown unk
AWS 2055752 6 D41 ECC PROCESS CUST STATES EEEC TEST, SYSTEM P 0 48.03 48.03 surg y Recal While Driving unk
AWS 4956692 12 D41 ECC PROCESS C S VEHICLE SUEEC TEST NO CODES 0 30.48 30.48 surg y Recal While Driving unk steady speeds
AWS 3555826 14 D41 PROCESSOR A CUST STATES EDIAG TEST DRIVE VER 0 42.13 42.13 lunge y Recal While Driving Highway lunge
AWS 9003524 27 D41 ECC PROCESS WF D41 CUSTO37380 RAN EEC TEST 0 46.57 46.57 surg y Recal While Driving unk 65 mph
AWS 6456023 19 D41 ECC PROCESS CHECK AT 2500ROAD TESTED, CONS 0 45.7 45.7 surg y Recal While Driving Highway
AWS 4902675 16 D41 ECC PROCESS CUSTOMER ST 10352 VERIFY CUSTO 0 45.57 45.57 y Recal While Driving Highway
AWS 8077556 27 D41 ECC PROCESS SLUGGISH, LACUSE IDS AND CHECK 0 33.73 33.73 y Recal While Driving unk
AWS 6331304 18 D41 ECC PROCESS CRUISE CONTRP1000                           0 50.39 50.39 surg y Recal While Driving Highway cruise on
AWS 9741158 16 D11 BODY ASY-AIR C/S INTERMITT EEC TEST FOUND CO 139.47 127.42 266.89 y y TB At Idle or Stop Stop Light or Sign
AWS 4164853 9 D41 INTAKE MANIFOIDLES ROUGH CNPF    EEC TEST, ROA 0 122.94 122.94 y NPF Unknown unk
AWS 3947318 13 D41 ECC PROCESS CUST STATES EPER TSB 05 17 05       0 42.25 42.25 y Recal While Driving Highway
AWS 9141237 38 D41 PROCESSOR A CUST STATES C32829 PCM FALURE E 527.04 161.93 688.97 y pcm Unknown unk
AWS 3131469 12 D41 ECC PROCESS DROP OFF THU12871 TEST PCM ALL 0 62.19 62.19 y NPF Unknown unk
AWS 2928411 12 D11 ECC PROCESS CUSTOMER ST RE TEST EEC TESTS 0 159.91 159.91 y Recal Unknown unk
AWS 9161972 49 D41 BODY ASY-AIR CUST STATES ALOANER D650510 3 DA 527.6 87.34 698.94 surg y y TB Unknown unk
AWS 4941804 8 D41 ECC PROCESS ENGINE RACESREFLASH POWER TRA 0 45.7 45.7 y Recal While Driving Highway
AWS 9894156 44 D41 SENSOR EEC  MCUSTOMER ST INOP EEC (QUICK TES 293.76 159.27 453.03 accel y mafs Unknown unk
AWS 2976204 7 D11 HOSE-EMIS COIDLES TOO HIGEEC TEST NO DTC S H 0 28.5 28.5 y y vacuum HoseUnknown unk
AWS 5641171 16 D41 ECC PROCESS D41 SURGES B PERPAIR PER TSB 05 0 77.95 77.95 jerk,surg y Recal While Driving unk steady speeds
AWS 6850072 28 D41 SENSOR EEC  MD21 CUST STATPERFORM OBD II DIAG 154.29 118.16 272.45 y mafs While Driving unk
AWS 1682536 2 D11 DIAGNOSIS CUST STATE TH1802 DIAG   42 12650D 0 23.22 51.22 y NPF While Driving unk 50 mph
AWS 2397422 13 D41 SFTW PROCS TCUSTOMER ST TST DRIVE  REPGORA 0 44.03 44.03 accel y Recal While Driving unk
AWS 3281079 9 D41 PROCESSOR A ENGINE RUNS EEC TEST CHECKED A 0 35.28 35.28 y Recal Unknown unk
AWS 2174496 4 D41 ECC PROCESS CHECK CUSTO INOP                             0 49.37 49.37 accel y Recal While Driving unk
AWS 2124427 5 D41 ECC PROCESS THE VEHICLE CCHECK FOR CODES N 0 56.06 56.06 y NPF While Driving unk
AWS 2606899 7 D41 INJECTOR ASS TOWED TO SHOPERFORM WDS TEST 20.48 118.35 138.83 y Injector While Driving unk
AWS 6687607 27 D11 DIAGNOSIS CUSTOMER ST EEC (QUICK TEST)   D 0 81.88 81.88 y y NPF At Idle or Stop unk on startup
AWS 11127788 51 D11 BRKT-ENG RLL UPON INSPECTREMOVE THROTTLE B 171.5 55.26 241.77 y Engine Moun Unknown unk
AWS 891835 0 D11 DIAGNOSIS CUST STATES VROAD TEST WITH WD 0 75.15 75.15 y y NPF At Idle or Stop unk
AWS 368628 5 D41 ECC PROCESS ENG HESITATE 6437 EEC TEST REPR 0 29.64 29.64 y Recal Unknown unk
AWS 1573950 4 D41 ALTERNATOR LCUST STATES OALTERNATOR              284.94 171.58 456.52 surg y y Alternator Unknown unk
AWS 9266298 52 D11 BODY ASY-AIR AS PER HOTLINPLEASE P18 THIS REP 370.66 86.76 457.42 surg y y y TB At Idle or Stop unk
AWS 5525200 27 D41 ECC PROCESS VEHICLE HESITVERIFY CONCERN RE 0 60.98 60.98 y Recal At Idle or Stop unk
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AWS 3934428 23 D11 ECC PROCESS OWNER STATE CP: RECAL                   0 29.84 29.84 y y Recal At Idle or Stop unk
AWS 843551 9 D41 ENGINE ASSY CUSTOMER ST EEC SLEF TEST ALL P 0 15.04 15.04 accel y NPF While Driving unk
AWS 6312283 20 D41 SENSOR EEC  MWRENCH LIGHTIDS TEST RETEST DT 154.29 40.35 194.64 surg y y MAF At Idle or Stop unk
AWS 1550476 9 D41 WIRING ASY-FUCUST STATES TTEST DROVE RAN EE 104.83 111.05 215.88 y Injector HarneAt Idle or Stop unk
AWS 6326687 15 D41 ECC PROCESS C STATES THAT24526 12S650 CC04 R 0 51 51 surg y Recal While Driving highway TSB 05 17 05
AWS 7104277 23 D41 CONTROL ASY TOWED: TRANS17136 ROAD TESTED 1793.63 431.2 2224.83 y Trans
AWS 7155823 23 D41 ECC PROCESS OWNER STATE 33889 ROAD TEST VE 0 44.38 44.38 surg y Recal While Driving highway TSB 05 17 05
AWS 299675 0 D41 TRANSMISSIONTHROTTLE PRO6 NGS SELF TEST,PO 2995 906.13 4294.13 y Trans
AWS 3823240 13 D41 ECC PROCESS WHEN DRIVINGREPROGRAMMED PO 0 50.54 50.54 surg y Recal While Driving highway
AWS 9379118 34 D41 ECC PROCESS CAN FEEL ENG VERIFY CUSTOMER C 0 47.34 47.34 surg y Recal While Driving highway 60 MPH TSB 05 17 05
AWS 3020887 7 D41 PROCESSOR A ENGINE SURGEROAD TEST 16 MILES 0 45.5 45.5 surg y PCM While Driving highway 55 MPH
AWS 7269787 25 D41 ECC PROCESS CK VEHICLE WHRESEARCHED AND E 0 193.33 193.33 surg y Recal At Idle or Stop unk
AWS 7615689 20 D11 ECC PROCESS CUST STATES OEEC TEST, DIAG, REP 0 108.05 108.05 y y Recal At Idle or Stop unk
AWS 11551353 70 D11 BODY ASY-AIR CUST STATES IVERIFIED RACING IDL 347.1 55.94 403.04 y y y TB At Idle or Stop unk
AWS 11691969 72 D11 GSKT INT MANFCUSTOMER ST IDS TEST P0171 & P01 50.32 150.38 200.7 y y Intake Asy At Idle or Stop unk
AWS 4978052 18 D41 CAP ASY FUEL CHECK ENGINE33000 INSTALL IDS RU 14.03 54.43 68.46 y Fuel Cap
AWS 9299865 49 D41 BODY ASY-AIR CHECK FOR WRCHECK AND CONFIRM 428.42 211.63 640.05 y y TB
AWS 1342226 4 D11 BODY ASY-AIR VEHICLE STARTTP SENSOR OPEN      147.6 84.97 232.57 jerk y y TB
AWS 4669863 18 D41 BODY ASY-AIR CUST STATES VHOOKED UP IDS RETR 161.89 96.74 258.63 y y TB
AWS 5857037 11 D41 SFTW PROCS TCUS STATES V ROADTESTED , EECV 0 47.82 47.82 y Recal
AWS 5673789 12 D41 ALTERNATOR LCUST STATES LTEST EEC DCL DISPLA 321.47 136.15 457.62 surg y Alternator While Driving unk
AWS 8907541 44 D41 BODY ASY-AIR VEHICLE WILL A9E926    VERIFIED CO 226.22 101.66 327.88 y y y TB While Driving unk
AWS 4368140 15 D41 COIL ASY-IGNITCUST STATES ABROKENT SPARK PLU 63.17 295.24 358.41 y Ignition Coil
AWS 6010132 7 D41 PROCESSOR A ENGINE HESITADIAG AND REPROGRA 0 125.54 125.54 y Recal
AWS 3547439 10 D41 SFTW PROCS TVEHICLE IS HESCP:14C337                   0 41.89 41.89 y Recal
AWS 2323961 7 D41 ECC PROCESS 50 60 MPH CARWPI REPROGRAM PC 0 35.06 91.06 y Recal
AWS 5647190 18 D41 SFTW PROCS TCUST STATES V20722 14C337  04 0524 0 49.16 49.16 accel y Recal
AWS 8378797 35 D41 BODY ASY-AIR CUST STATES WPERFORM ETC TEST 336.49 85.31 421.8 y y y TB Put in Gear unk
AWS 3374880 10 D41 ENGINE ASSY/BC I AUTO TIENE15706 RUIDO EN MOT 4339.57 1024 5363.57 y Eng Asy
AWS 3098283 22 D11 BODY ASY-AIR USE SPO 08196ELECTRONIC THROTT 151.08 78.66 238.8 y y y TB At Idle or Stop unk TSB 06 21 01
AWS 3464782 12 D11 ECC PROCESS CUST STATES TSTART VEH COULD N 0 40.58 40.58 y y Recal At Idle or Stop unk TSB 06 20 07
AWS 7539483 19 D41 BRKT-ENG RLL C I UNIDAD AL EEXCESSIVE WEAR ON 210.35 78.82 289.17 y Engine Mount
AWS 5990137 31 D41 DIAGNOSIS C S VEHICLE HA75000 COULD NOT RE 0 83.6 83.6 accel,surg y NPF While Driving unk
AWS 4558524 14 D41 BODY ASY-AIR CS THAT CAR JDIAGNOSE AND REPL 142.95 69.63 324.58 jerk y y TB
AWS 9308850 56 D11 BODY ASY-AIR CUSTOMER ST DIAGNOSE AND ORDE 347.1 162.72 531.51 y y TB
AWS 6125411 27 D41 DIAGNOSIS CS: ENGINE RU24650 EEC TEST NO C 0 16.17 16.17 y NPF
AWS 5485283 40 D41 BODY ASY-AIR THE CAR WILL INOP CHECK DTCS, R 403.79 70.66 502.72 surg y y y TB Unknown unk
AWS 3558704 20 D41 ECC PROCESS CUST STATES AREPROGRAM PCM 0 64.35 64.35 accel y Recal
AWS 6226319 38 D41 BODY ASY-AIR CUSTOMER ST VERIFY INTERMITTEN 403.79 90.41 521.25 jerk,surg y y TB
AWS 3566590 29 D11 BODY ASY-AIR C/S WHEN PUT THROTTLE BODY FAIL 154.39 151.92 306.31 lurch y y y TB Put in Gear unk
AWS 2614300 15 D11 PROCESSOR A CUSTOMER ST PERFORMED EEC DIA 0 56.56 56.56 surg y Recal At Idle or Stop unk
AWS 6142751 24 D41 EGR VALVE AS CUSTOMER BRINSPECTED CAR REP 90.62 74.92 165.54 y EGR
AWS 4892604 33 D11 BODY ASY-AIR C I UNIDAD SE PERFORM KOEO ENG 334.09 78.83 412.92 y y TB
AWS 4262773 16 D41 GAUGE ASY FUCLIENTE INDICACONFIRM CONCERN 109.47 204 313.47 y Recal
AWS 6055069 14 D41 SENSOR EEC  MADVISE C S SU 15405 IDS TEST PINTE 60.76 78.26 139.02 lurch,surg y y MAF At Idle or Stop unk
AWS 9534413 32 D41 PROCESSOR A WHEN TAKING IDS TEST PROGRAM P 0 44.44 44.44 y Recal
AWS 5660700 21 D41 ECC PROCESS CUSTOMER ST REVISED PCM CALIBR 0 42.7 42.7 lurch y Recal While Driving unk
AWS 550042 2 D41 PROCESSOR A CHECK FOR SUNGS DIAGS. CKD FOR 0 56.61 56.61 surg y PCM While Driving highway
AWS 7657157 23 D41 WIRE ASY ENG CUSTOMER ST MONITOR PIDS TO DIA 0 178.1 178.1 surg y Wiring While Driving highway
AWS 8526898 14 D41 PROCESSOR A CLIENTE REPO CONFIRM CONCERN 0 45.5 45.5 y Recal
AWS 9054129 35 D11 TRANSMISSIONCUST STATES VUNABLE TO VERIFY C 0 92.04 92.04 y y NPF While Driving unk 30 MPH
AWS 8199481 13 D41 EGR VALVE AS CLIENTE REPO CONFIRM CONCERN 285.91 188.5 474.41 y Recal
AWS 10466089 37 D11 BODY ASY-AIR THROTTLE BOD54384 2162 FOUND NE 149.43 59.69 209.12 y y TB
AWS 5894604 17 D41 SFTW PROCS TCUST STATES TTEST DROVE VERIFIE 0 79.8 79.8 y Recal
AWS 4698975 17 D41 BODY ASY-AIR CHECK ENGINE14205 INSTALL IDS AN 139.47 112.29 251.76 y y TB
AWS 6675206 17 D11 GSKT-CARB NOCHECK ACCELA14802 PERFORM EEC 0 104.06 104.06 accel y y Gasket At Idle or Stop unk
AWS 6418185 25 D41 SENSOR EEC  MC S VEHICLE AC29384 ROAD ETST CK 154.29 47.18 201.47 accel y y MAF While Driving unk
AWS 2271241 8 D41 ECC PROCESS VEHICLE SEEMREPROGRAM PCM PE 0 47.69 47.69 accel y Recal
AWS 1445483 3 D41 BODY ASY-AIR CHECK FOR VETEST EEC P061B P100 139.47 139.52 278.99 accel y y TB
AWS 9670086 29 D41 ECC PROCESS CHECK FOR RUHESITATION ON ACCE 0 47.97 47.97 accel y Recal
AWS 5728140 17 D41 ECC PROCESS C S CHECK ENGTECH TEST DROVE V 0 12.96 12.96 y NPF
AWS 6950160 31 D41 BODY ASY-AIR CS THE VEHICLSELF TEST NO DTCS, 151.08 148.79 452.33 jump y y y TB At Idle or Stop unk
AWS 190037 4 D11 DIAGNOSIS C S THAT IDLE 7646 12A650 PCM COD 0 57.27 57.27 y y NPF While Driving unk
AWS 7063599 27 D41 ECC PROCESS HESITATION MI23433 05 24 05 REPRO 0 43.73 43.73 accel y Recal
AWS 3837618 9 D41 ECC PROCESS CUSTOMER ST TESTED AND UPDATE 0 26.82 26.82 surg y Recal Unknown unk TSB 07 11 04
AWS 6407384 16 D41 PROCESSOR A C DICE UNIDADCONFIRM CONCERN 138.47 65 203.47 y Recal
AWS 3043171 18 D11 CONTR ASY-RRCUST ST STALLREPL TRANS SENSOR 954.15 292.5 1246.65 y Recal While Driving highway
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AWS 5932428 23 D41 ENGINE ADJ CLIENT STATESNO PROBLEM FOUND 0 68.03 68.03 accel y NPF
AWS 5601063 8 D41 BODY ASY-AIR CLIENTE INDICACONFIRM CONCERN 148.43 66 214.43 y y TB
AWS 5752291 38 D41 BODY ASY-AIR CUST STATES VIDS SYSTEM TEST CO 403.79 146.56 585.68 lunge y y y TB While Driving unk
AWS 9344275 54 D41 BODY ASY-AIR CK VEHICLE SU9E926                           355.23 102.6 457.83 surg y y TB Low Speed Manuv unk
AWS 4780046 36 D41 BODY ASY-AIR C S VEHICLE ENDIAGNOSED.RAN PIN 336.49 112.1 448.59 surg y y TB Unknown unk
AWS 953028 14 D41 ECC PROCESS WHEN GOING FIDS TESTED, REPROG 0 43.8 43.8 lunge y Recal Put in Gear unk
AWS 4644345 2 D41 EGR VALVE AS CLIENTE INFORCONFIRM CONCERN 91.35 58.5 149.85 y EGR
AWS 5480854 18 D41 ECC PROCESS CUSTOMER ST TECH 1692, EEC DIAG 0 51.28 51.28 surg y Recal While Driving unk
AWS 5744882 7 D41 CAP ASY FUEL CLIENTE INFORCONFIRM CONCERN 15.58 39 54.58 y Fuel Cap
AWS 1669397 20 D41 DIAGNOSIS CUST STATES GDIAGNOSIS SERIES F 0 90.9 90.9 y NPF
AWS 4519905 17 D41 DIAGNOSIS CUSTOMER ST DIAG                             0 41.29 41.29 surg y NPF While Driving unk
AWS 5277760 29 D41 CYLINDER HEAENGINE CUTS ONO CODE MODE 6 NO 876.33 787.5 1943.83 y Eng Asy Unknown unk
AWS 7527017 33 D41 BODY ASY-AIR SERGING AT 50P2111 THROTTLE ACT 160.38 133.6 391.21 y y TB While Driving unk 50 MPH
AWS 9510760 55 D11 BODY ASY-AIR C S VEH WILL IDEEC TEST PID MONIT 423.98 111.87 574 jump y y y TB At Idle or Stop unk
AWS 10650588 36 D41 ALTERNATOR LCLIENTE DICE UCONFIRM CONCERN 551.33 107.49 705.49 y Alternator
AWS 2912501 1 D41 PROCESSOR A CLIENTE NOS I SE ANALIZO SISTEMA 0 24 24 y Recal
AWS 3609553 12 D41 ECC PROCESS CUSTOMER ST FLUCTUATION OCCUR 0 37.97 37.97 surg y Recal While Driving highway
AWS 11587188 65 D11 BODY ASY-AIR VEHICLE WON TESTED FOR CODES 347.1 73.25 420.35 y y y TB At Idle or Stop unk
AWS 9738153 23 D41 SENDER-ELEC CLIENTE INFORCONFIRM CONCERN 114.16 32.5 146.66 y EGR
AWS 2892510 3 D41 ECC PROCESS ENGINE SURGEDIAG AND REPROGRA 0 52.74 52.74 surg y Recal At Idle or Stop unk
AWS 3351183 7 D41 SENDER-ELEC CUSTOMER RE7090 FAULTY INSUFFI 177.87 88.94 266.81 accel,surg y Recal Unknown unk
AWS 11111754 50 D41 EGR VALVE AS CUSTOMER ST EGR VALVE STICKING 117.29 0 117.29 accel y EGR
AWS 9152252 21 D41 PROCESSOR A CLIENTE REPO CONFIRM CONCERN 0 26 26 y Recal
AWS 8056889 18 D41 EGR VALVE AS CLIENTE INFORCONFIRM CONCERN 167.5 84.5 252 y Recal
AWS 11078703 49 D11 BODY ASY-AIR ENGINE IDLES 43189 PERFORMED E 218.09 62.6 298.68 y y y TB Unknown unk
AWS 7682925 30 D41 SENSOR EEC  MCLIENTE INFORCONFIRM CONCERN 152.43 42 194.43 y MAF
AWS 6737692 7 D41 BODY ASY-AIR CLIENTE INDICACONFIRM CONCERN 148.43 54 202.43 y y TB
AWS 9701625 29 D41 SENDER-ELEC CLIENTE INFORCONFIRM CONCERN 89.97 58.5 148.47 y EGR
AWS 5588704 14 D41 ECC PROCESS CUSTOMER ST IDS SYSTEM AND PID 0 45.53 45.53 surg y Recal Unknown unk TSB 05 17 65
AWS 4161875 13 D41 PROCESSOR A CLIENTE INDICACONFIRM CONCERN 0 72 72 y Vacuum Hose
AWS 5431286 17 D41 EGR VALVE AS CLIENTE INFORCONFIRM CONCERN 68.57 72 140.57 y EGR
AWS 5206725 13 D11 BODY ASY-AIR C S ENGINE RERAN EEC TEST, RAN D 139.47 73.86 213.33 y y y TB At Idle or Stop unk
AWS 11621035 67 D41 BODY ASY-AIR C S VEHICLE SUDIAGNOSED AND REP 347.1 47.21 425.55 surg y y y TB At Idle or Stop unk
AWS 7395880 25 D41 DIAGNOSIS CUSTOMER ST CHECKED HEADLIGHT 0 33.55 33.55 y NPF
AWS 951324 3 D41 INTAKE MANIFOCUST STATES C2701 12650D DX1 D80 0 129.44 129.44 y Intake Asy
AWS 9641706 60 D41 BODY ASY-AIR C S ENGINE RPEEC SYS SLF TST DC 605.68 160.01 765.69 y y y TB While Driving unk
AWS 8792657 35 D41 BODY ASY-AIR CUSTOMER ST ECC TEST,P2106,P030 229.78 131.65 361.43 accel y y y TB Unknown unk
AWS 10013691 37 D41 BODY ASY-AIR CLIENTE IDNCACONFIRM CONCERN 138.47 39 177.47 y y TB
AWS 11617237 68 D41 COIL ASY-IGNITCUSTOMER ST IDS PULLED CODES P 90.43 104.3 200.16 y Ignition Coil
AWS 6234881 24 D11 DIAGNOSIS CUSTOMER ST SELF TEST PASS MILL 0 99.55 99.55 y y NPF Unknown unk
AWS 9593481 57 D11 BODY ASY-AIR CUSTOMER ST IDS DIAGNOSIS, MOD 355.23 93.6 448.83 y y y TB At Idle or Stop unk
AWS 2616285 6 D11 PROCESSOR A CUST STATES HDIAG CONCERN OF H 0 122.54 122.54 y y NPF At Idle or Stop unk
AWS 9245935 47 D41 BODY ASY-AIR CHECK ENGINECUDL CASE# 1120882 371.9 0 371.9 surg y y TB While Driving unk
AWS 2816616 9 D41 ECC PROCESS CUST STS BUC 7202 04 CUSTOMER S 0 48.25 48.25 y Recal
AWS 7312331 19 D41 SFTW PROCS TCUST STATES HTSB ON PCM    ROADT 0 50.15 50.15 y Recal
AWS 3790107 7 D41 SFTW PROCS TWHILE TRYING DOAG HESITATION PE 0 42.1 42.1 y Recal
AWS 1450651 4 D41 EGR VALVE AS CUSTOMER ST HOOKED UP WDS AN 193.87 1036.64 1230.51 accel y Recal
AWS 9333234 54 D11 BODY ASY-AIR CUST STATES WVERIFY CONCERN PU 355.23 124.06 510.37 y y y TB While Driving unk
AWS 744812 0 D11 CONTROL ASY CHECKENGINE INOP                             1335.94 244.99 1580.93 y y Recal While Driving unk
AWS 5411223 24 D41 ECC PROCESS D41 AT TIMES,A31660 REPROGRAMM 0 44.5 44.5 surg y Recal While Driving unk TSB 05 17 05
AWS 2817815 13 D11 DIAGNOSIS CUSTOMER ST PERFORMED EEC TES 0 32.58 32.58 y y NPF At Idle or Stop unk
AWS 1064833 9 D11 DIAGNOSIS CHECK ENGINEUNABLE TO VERIFY C 0 16.22 16.22 accel y NPF
AWS 4386748 31 D11 SENSOR EEC  MCUSTOAMER S TESTED  EEC  AND V 0 38.64 38.64 y y NPF At Idle or Stop unk
AWS 3063980 16 D41 EGR VALVE AS WRENCH LAMPFAILED PART 9D745 F 90.62 161.45 252.07 y EGR
AWS 9414967 57 D41 BRKT-ENG RLL ENGINE SEEMSREPLACE UPPER MOT 0 0 380.92 jump,surg y y Motor Mount At Idle or Stop unk
AWS 9043384 45 D11 BODY ASY-AIR WAS TOLD THE185 2035 VEHICLE AR 347.1 152.98 500.08 y y TB
AWS 809457 0 D41 EGR VALVE AS CUST STATES CROAD TEST & INSPEC 64.43 148.96 213.39 surg y EGR Unknown unk
AWS 1774788 14 D11 DIAGNOSIS CUST STATE TH16180 DIAG   42 12650 0 23.22 51.22 y y NPF At Idle or Stop unk
AWS 3691023 10 D41 ECC PROCESS CHECK FOR HEAS PER TSB 05 17 05, 0 40.84 40.84 surg y Recal
AWS 11553836 60 D11 BODY ASY-AIR ENGINE TRIES THROTTLE BODY    PE 403.79 83.1 486.89 lunge y y y y TB Unknown unk
AWS 3240129 11 D41 ECC PROCESS CUSTOMER ST RUN QUICK TEST PAS 0 35.96 35.96 y y Recal At Idle or Stop unk
AWS 7049160 18 D11 ECC PROCESS CUSTOMER ST PCM TCM RECALIBRA 0 57.38 57.38 y
AWS 8133785 26 D11 FUSE-ELECTRI CUSTOMER ST FUSE BLOWN              0.81 16.73 17.54 y
AWS 11263925 54 D41 BODY ASY-AIR CHECK ENG LIG84084 DIAG AND REPL 311.56 93.4 404.96 y y TB
AWS 8285190 26 D41 SENDER-ELEC CLEINTE REPO CONFIRM CONCERN 442.79 58.5 501.29 y
AWS 3284895 11 D41 DIAGNOSIS SURGE AT 60 6 EEC TEST CODE PAS 0 38.63 38.63 surg y NPF While Driving unk 60
AWS 5894717 13 D41 ECC PROCESS ENGINE HAS LI PER TSB 05 17 5 REPR 0 44.62 44.62 surg y Recal While Driving unk
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AWS 3904796 6 D41 ECC PROCESS CUST STATES VPCM REPROGRAM     0 43.95 43.95 surg y Recal While Driving unk 55
AWS 10613627 37 D41 PROCESSOR A INTERMITANT HTESTED EEC RAN PIN 0 63.77 63.77 y
AWS 5733451 16 D41 SENSOR EXHA ADVISE ON ENGROAD TEST SURGES 69.93 124.55 194.48 jerk,surg y
AWS 7137703 24 D41 ECC PROCESS CUST STATES OFOUND TSB FOR PCM 0 38.17 38.17 accel y
AWS 9487966 28 D41 BRKT-ENG RLL C I AUTO TIENEENGINE VIBRATION, I 93.6 193.46 287.06 y
AWS 6085572 21 D11 HOSE EGR COOCUST STATES SSERIES CHECK OUT R 0 91.1 91.1 y y Recal At Idle or Stop unk
AWS 3404304 10 D41 ECC PROCESS C S SURGING A16197 051705A 0.6 VE 0 41.68 41.68 surg y Recal While Driving Highway
AWS 2841344 4 D41 ECC PROCESS CHECK SURGE VERIFIED CONCERNE 0 23.24 23.24 surg y Recal While Driving unk 50
AWS 9178323 51 D41 BODY ASY-AIR INSPECT FOR LPERFORM EEC SYSTE 375.86 117.34 493.2 lurch y y y y TB Unknown unk
AWS 4579312 14 D11 ECC PROCESS OWNER STATE EEC TEST P2544 REP 0 36.84 36.84 y y Recal While Driving Highway
AWS 11378783 58 D11 CONTROL ASY CUSTOMER ST VERIFEID CUSTOMER 1213.08 174 1627.08 y y Recal While Driving unk
AWS 3343413 7 D41 ECC PROCESS CUSTOMER ST REVISED PDM CALIBR 0 41.1 41.1 surg y y Recal At Idle or Stop unk
AWS 1390531 11 D41 DIAGNOSIS C S ENGINE SUPERFORMED WDS QU 0 59.42 59.42 surg y NPF Unknown unk
AWS 5235398 12 D41 SFTW PROCS TCUSTOMER ST RD TESTED VERIFIED 0 35.52 35.52 surg y Recal Unknown unk
AWS 2403291 7 D41 ECC PROCESS CUSTOMER ST TEST EEC KOEO P100 0 62.82 62.82 surg y Recal While Driving unk 40
AWS 9273467 55 D11 BODY ASY-AIR CUST STS IDLETHROTLE BODY BIND 347.1 75.09 422.19 y y y TB At Idle or Stop unk
AWS 5438480 10 D11 BODY ASY-AIR ENGINE IDLE A 327 EECV DIAGNOSIS 139.47 196.81 436.27 accel y y y TB At Idle or Stop unk
AWS 4225408 12 D41 HOSE-EMIS COENGINE SURGI PERFORM RECALIBRA 0 27.9 27.9 surg y Recal While Driving Highway
AWS 4586931 33 D11 BODY ASY-AIR CUST STATES ETEST EEC PINPOINT T 209.65 100.41 310.06 y y y TB Unknown unk
AWS 5601949 36 D11 BODY ASY-AIR CUSTOMER ST FAULTY THROTTLEBO 666.3 80.64 513.27 y y y TB At Idle or Stop unk
AWS 5157405 29 D11 DIAGNOSIS CHECK AT IDLECHECKED EEC NO CO 0 12.11 12.11 jump y y NPF At Idle or Stop unk
AWS 5232550 30 D41 ECC PROCESS ENGINE SURGEENGINE SURGES   PE 0 55.24 55.24 surg y Recal While Driving unk 40
AWS 5810214 31 D11 BODY ASY-AIR VEHICLE HAS H1    DIAGNOSE AND R 147.6 75.96 223.56 y y y TB At Idle or Stop unk
AWS 2953914 12 D41 PROCESSOR A CS AT 30 45 MP18345 PERF ROAD TE 0 73.57 73.57 surg y Recal While Driving unk 30
AWS 5618227 41 D11 BODY ASY-AIR VEH LUNGED AIDS TEST KOEO PAS M 233.67 61.76 311.79 lunge y y TB At Idle or Stop Drive Thru
AWS 3698782 19 D41 COIL ASY-IGNITCUST STATES CP0302 REPLACE SPAR 161.09 282.18 443.27 y Unknown unk
AWS 3395157 24 D41 EGR VALVE AS CHECK CAUSE ROADTESTED AND CO 264.39 372.32 636.71 surg y EGR While Driving unk
AWS 4118133 22 D11 BODY ASY-AIR ADD ON D11 CU27299 9E926 42 ERRA 139.47 171.4 310.87 accel y y y TB Unknown unk
AWS 7086912 34 D11 CONTROL ASY CUST STATES FCC REPLACED VALVE 756.29 326.34 1082.63 y y Valve Body While Driving Highway
AWS 5350175 18 D41 EGR VALVE AS CLIENTE DICE UCONFIRM CONCERN, 132.61 72 209.79 y At Idle or Stop unk
AWS 1067929 10 D11 BODY ASY-AIR REPAIR IDLE G TBODY INOP                139.47 49.45 188.92 y y y TB At Idle or Stop unk
AWS 3782131 24 D11 DIAGNOSIS CUSTOMER ST 25024 ROAD TEST,KO 0 23.91 23.91 y y NPF Unknown unk
AWS 6265122 38 D11 BODY ASY-AIR CUST.SAYS RP IDS TESTED IDLES UP 403.79 123.9 596.06 accel y y y TB Unknown unk
AWS 2535350 22 D41 EGR VALVE AS CUSTOMER SA INSPECTED CAR REP 90.62 74.92 165.54 y
AWS 3188779 15 D41 EGR VALVE AS CLIENTE DICE USE ANALIZO SISTEMA 70.87 78 148.87 y
AWS 7338854 15 D41 BODY ASY-AIR CLIENTE DICE USE ANALIZO CON WD 153.41 66 231.37 y y TB
AWS 5838597 19 D41 BODY ASY-AIR CLIENTE DICE USE ANALIZO SISTEMA 153.41 66 219.41 y y TB
AWS 11353434 52 D11 BODY ASY-AIR CHECK WHEN SRAN EEC SYSTEM NO 218.09 54.5 572.59 y y y TB Unknown unk
AWS 4713449 14 D41 ECC PROCESS CUSTOMER COREPROGRAM PCM PE 0 41 41 surg y Recal While Driving Highway
AWS 11190884 51 D41 PROCESSOR A ENGINE MISSE CUDL   391102689  DIA 438.52 184.32 652.98 y
AWS 702437 1 D41 TRANSMISSIONSURGES BACK 542 TRANS SLIPPAGE 3006.62 830.84 4102.46 surg y Trans While Driving unk
AWS 4204937 12 D41 SENDER-ELEC CLIENTE DICE USE ANALIZO SISTEMA 181.9 108 289.9 y
AWS 10403806 41 D41 ECC PROCESS ENGINE RPM F RECALIBRATED PCM 0 47.59 47.59 y y Recal While Driving Highway
AWS 11527951 63 D41 BRKT-ENG RLL ADD ON, CHEC CHECK AND FOUND E 180.08 134.34 331.08 jerk y
AWS 7338321 25 D41 ECC PROCESS VEHICLE SURGRAN CODES. ALL PAS 0 39.22 39.22 surg y Recal While Driving unk 60
AWS 11275655 48 D11 BODY ASY-AIR C S CAR LUNGEINSPECT RUNNING CO 218.09 88.96 322.31 lunge y y TB At Idle or Stop unk
AWS 4899991 1 D41 SNS ASY-FUL PCLIENTE DICE USE ANALIZO CON VCM 75.08 54 129.08 y
AWS 1303774 9 D11 TRANSMISSIONCUST STATES WHOTLINE NUMBER 5F 3142.25 767.36 4184.61 y
AWS 6910174 21 D41 ECC PROCESS VEH SURGES AROAD TEST IDS DIAG 0 52.97 52.97 surg y Recal While Driving unk
AWS 8252661 26 D41 BODY ASY-AIR CLIENTE REPO CONFIRM CONCERN 141.46 71.5 212.96 y y TB
AWS 6823992 15 D41 GAUGE ASY FUCLIENTE INFORCONFIRM CONCERN 29.41 136.5 165.91 y
AWS 6963553 21 D11 BODY ASY-AIR ENGINE IDLE ISTEST EEC SYSTEM AN 139.47 42.02 181.49 y y y TB At Idle or Stop unk
AWS 11602543 65 D41 BODY ASY-AIR CUSTOMER ST 98027 180 EEC TEST F 347.1 147.41 528.35 y y TB
AWS 3276238 10 D41 ECC PROCESS CHECK FOR SU25249 CC04 RECAL RA 0 46.52 46.52 surg y Recal While Driving unk
AWS 3907389 2 D41 EGR VALVE AS CLIENTE DICE USE ANALIZO CON WD 70.87 54 124.87 y
AWS 1144404 1 D11 ECC PROCESS CUSTOMER FE CCD30 DIAG, PASSED 0 68.47 68.47 y y Recal Unknown unk
AWS 6118235 23 D41 EGR VALVE AS CLIENTE DICE USE ANALIZO SISTEMA 99.07 54 153.07 y Recal At Idle or Stop unk
AWS 5156073 15 D41 BODY ASY-AIR C I UNIDAD PREECCV CODE P061B P2 142.95 48 202.13 y y TB
AWS 2244231 6 D41 PROCESSOR A HESITATES ON 8060 WAR ROAD ROA 0 63.12 63.12 accel y
AWS 9277029 48 D11 BRKT-ENG RLL C S WHEN GOINVERIFY CONCERN PE 180.08 276.72 456.8 lunge y Motor Mount Put in Gear unk
AWS 3996135 20 D41 SENDER-ELEC ENGINE LITE O PERFORMED EEC PE 165.37 97.83 263.2 surg y Fuel Pump Unknown unk
AWS 6797680 28 D41 BODY ASY-AIR VEHICLE SURG28325 TEST DROVE,V 153.17 81.86 235.03 surg y y TB At Idle or Stop unk
AWS 4943239 31 D41 CLUSTER ASY- C S VEH IDEL WTEST EEC AND IGNITI 0 312.98 312.98 jump,surg y y NPF At Idle or Stop unk
AWS 2999369 16 D41 PEDAL ASY-AC CUSTOMER ST TEST DROVE VEHICL 0 35.53 35.53 accel y y NPF At Idle or Stop unk
AWS 5395227 32 D41 SENDER-ELEC C STATES VEC DIAG PINPOINT FUEL 303.98 186.79 490.77 y
AWS 6220821 50 D41 BODY ASY-AIR CUSTOMER COCHECKED CODES U04 403.79 86.39 490.18 y y TB
AWS 9153501 53 D11 BODY ASY-AIR CUST STATES IREPLACE THROTTLE 371.9 81.27 479.2 jump y y y TB At Idle or Stop unk
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AWS 6172875 37 D41 BODY ASY-AIR CUSTOMER ST TEST DROVE VERIFIE 347.1 78.96 426.06 accel y y y TB Unknown unk
AWS 1399297 4 D41 DIAGNOSIS C S VEHICLE M PERFORMED ELECTR 0 70.56 70.56 y
AWS 586585 7 D41 COIL ASY-IGNITCUSTOMER ST IS ON AND IS SKIPPIN 146.13 131.47 277.6 y
AWS 4285625 21 D11 BODY ASY-AIR CK ADV HIGH ID24110 9E926 CC42 PE 209.65 81.86 291.51 y y y TB At Idle or Stop unk
AWS 4643599 12 D41 COIL ASY-IGNITGAS ENGINE .CWHILE DRIVING AT ST 73.07 62.78 135.85 y
AWS 2954458 10 D11 BODY ASY-AIR CUST STTES THNGS AND RECORDER 142.95 74.42 217.37 y y y TB At Idle or Stop unk
AWS 4609344 19 D11 ECC PROCESS CUSTOMER ST REPROGRAM PCM 0 50.1 50.1 y y Recal At Idle or Stop unk
AWS 6043453 35 D11 BODY ASY-AIR ENG HIGH IDLETB ASSY SLUGGISH   495.86 161.5 741.36 y y y TB At Idle or Stop unk
AWS 771331 10 D11 ECC PROCESS CUST STATES E16899 INSPECTED AN 0 31.4 31.4 y y Recal Unknown unk
AWS 2368314 1 D41 EGR VALVE AS CLIENTE INDICACONFIRM CONCERN 95.85 60 155.85 y
AWS 1526916 8 D41 ECC PROCESS INSPECT VEHICCK. FOR CODES. NO C 0 24.7 24.7 surg y Recal At Idle or Stop unk
AWS 2026477 3 D11 ECC PROCESS D11 IDLES TOO1393 PCM HAD UP DA 0 79.1 79.1 y y Recal Unknown unk
AWS 8399371 34 D11 BODY ASY-AIR CLIENTE IDNCIAMADE DIAGNOSIS AN 141.46 52 193.46 y y y TB Unknown unk
AWS 6804879 20 D41 ECC PROCESS CUST STATES WEELS LIKE PATTING G 0 38.64 38.64 surg y Recal While Driving unk
AWS 5299697 4 D41 CANISTER VENCLIENTE INDICACONFIRM CONCERN 46.25 72 118.25 y
AWS 5431290 13 D41 BODY ASY-AIR CLIENTE INDICACONFIRM CONCERN 148.43 78 226.43 y y TB
AWS 9750855 26 D41 GAUGE ASY FUCLIENTE IDNCIACONFIRM CONCERN 31.39 136.5 167.89 jump y
AWS 11279245 57 D11 BODY ASY-AIR ENGINE IDLES ART . IDS KOEO PASS 218.09 72.23 290.32 y y y TB Unknown unk
AWS 7165308 22 D41 ECC PROCESS WHEN ON A SL TEST DROVE TO VER 0 25.28 25.28 surg y Recal Unknown unk
AWS 2320968 4 D41 CANISTER F/VACLIENTE INDICACONFIRM CONCERN 167.24 60 227.24 y
AWS 6240048 12 D41 ECC PROCESS C S WHEN BRA CHECKED FOR CODE 0 67.76 67.76 y y y Recal Unknown unk
AWS 10388436 41 D11 BODY ASY-AIR CHECK FOR VEROAD TEST AND VER 172.14 111.72 283.86 surg y y y TB While Driving unk
AWS 1746180 7 D11 PROCESSOR A CUSTOMER ST T COLD IDLE RACES F 0 13.59 13.59 y y Recal At Idle or Stop unk
AWS 4338831 12 D41 PROCESSOR A C S WHEN DRIVPERFORM IDS DIAG, P 0 103.4 103.4 surg y Recal While Driving unk 70
AWS 9061560 29 D41 ECC PROCESS D41 CUSTOMERSTEADY SPEEDS PUL 0 40.61 40.61 surg y Recal While Driving unk
AWS 2970490 10 D41 EGR VALVE AS CLIENTE INDICACONFIRM CONCERN 95.85 72 167.85 y
AWS 5395161 13 D41 ECC PROCESS C/S WHEN DRIVWHEN MAINTING SPE 0 40.69 40.69 surg y Recal While Driving unk
AWS 7922914 28 D41 DIAGNOSIS DIAG POOR MP792 PERFORMED EEC 0 94.13 94.13 y
AWS 9190690 45 D11 BODY ASY-AIR CUSTOMER ST ENGINE IDLES FAST A 355.23 62.01 417.24 lunge y y y TB Unknown unk
AWS 3221256 14 D41 TRANSMISSIONCUSTOMER ST ILE DRIVING CHECKE 0 67.23 67.23 y
AWS 6968067 21 D11 PROCESSOR A CUSTOMER ST IDLEING HIGH CHECK 0 13.45 13.45 y y NPF Unknown unk
AWS 3772039 11 D41 ECC PROCESS C S HESITATESPCM REPROGRAMMIN 0 13.3 13.3 accel y
AWS 9180833 46 D11 BODY ASY-AIR CUST STATES CVERFIED CONCERN A 347.1 112.56 459.66 accel y y y TB Unknown unk
AWS 5039016 19 D41 SNS ASY-FUL PCUST STATES H24560 DIAG REPLACE 68.25 125.23 193.48 y
AWS 2511986 7 D11 DIAGNOSIS JERK OR SURGRAN OASIS EEC TEST 0 19.61 19.61 jerk,surg y NPF At Idle or Stop unk
AWS 4525298 14 D41 ECC PROCESS PLEASE ROAD CONCERN ROAD TES 0 38.81 38.81 y
AWS 4607381 7 D41 CYLINDER HEACUST STATES VRMIT DID GOING OVE 1345.92 1332.57 2678.49 jump y
AWS 1429404 1 D41 DIAGNOSIS INTERMITANT B1978 12650D 0.2 0.2 E 0 25.14 25.14 accel,lurch y NPF At Idle or Stop unk
AWS 4226829 18 D41 BODY ASY-AIR CUST STATES C37633 PO2106,U0401 2 142.95 80.96 223.91 y y TB
AWS 1412723 9 D41 ECC PROCESS CUSTOMER ST RECALIBARTE PCM. R 0 84.6 84.6 y
AWS 6711069 23 D41 ECC PROCESS CHECK UNIT SUD COLD VERIFIED CO 0 35.68 35.68 accel,surg y Recal At Idle or Stop unk
AWS 4519167 7 D41 SENDER-ELEC VEHICLE SURGCHECK FUEL PRESSU 165.37 92.8 258.17 surg y Fuel Pump While Driving Highway
AWS 10343116 33 D11 ECC PROCESS CUST STATES EIDS SYSTEM TEST,CO 0 82.02 82.02 y Recal At Idle or Stop unk
AWS 2839537 18 D41 ECC PROCESS CUST STATES LREFLASH                     0 41.78 41.78 y Recal While Driving unk
AWS 9617549 35 D11 ECC PROCESS COLD START IDENGINE DIAG, #1 CYL 0 49.66 49.66 y y Recal At Idle or Stop unk
AWS 5202553 16 D11 BODY ASY-AIR CHECK ENGINECELLERATE AT TIMES 149.43 70.06 0 y y TB
AWS 8705766 27 D41 PROCESSOR A CUST STATES DINSPECT AND REPRO 0 45.22 45.22 surg y Recal While Driving unk 60
AWS 8215267 36 D11 BODY ASY-AIR CHECK ENGINE59122 RUN ON IDS (PO 209.65 59.86 269.51 surg y y TB At Idle or Stop unk
AWS 1215380 9 D41 SOCKET&BULBDASH LIGHTS FVERIFIED CONCERN  64.35 85.11 149.46 y
AWS 5509009 36 D41 BRKT-ENG RLL CUSTOMER ST 33415 CC 01 CP 6F055 171.5 187.99 359.49 y
AWS 3044913 13 D41 CONTROL ASY CHECK FOR WRROAD TEST VEHICLE 716.37 238.9 955.27 jerk y
AWS 6280111 33 D41 COIL ASY-IGNITC STATES FEELRAN DIAG FOUND MA 246.24 214.74 460.98 surg y Ignition Coil Unknown unk
AWS 814406 5 D41 ECC PROCESS CK FOR A ENGI13513 04 RECALEM EE 0 33.74 33.74 y
AWS 3051812 22 D41 ECC PROCESS CUSTOMER ST PROGRAMING PER TS 0 44.58 44.58 accel,surg y Recal While Driving unk
AWS 2376660 9 D41 DIAGNOSIS CUSTOMER ST ROAD TEST VEHICLE 0 64.24 64.24 surg y NPF While Driving unk
AWS 4226480 27 D41 EGR VALVE AS CLIENT STATESVEHICLE MISSFIRING 172.28 286.64 473.13 y
AWS 6170577 36 D41 BODY ASY-AIR CUSTOMER ST TECH112 VERIFY CUS 347.1 90.83 437.93 surg y y TB While Driving unk
AWS 4914928 2 D41 COIL ASY-IGNITCLIENTE INDICACONFIRM CONCERN 74.11 39 113.11 y
AWS 5247471 4 D41 NO PROBLEM FCLIENTE IDNCIACONFIRM CONCERN 0 26 26 y
AWS 6268403 45 D41 EGR VALVE AS CUST STATES ECK SURGING WHILE D 471.88 165.73 675.36 jerk,surg y
AWS 9261467 54 D41 BRKT-ENG RLL CUSTOMER ST VEHICLE ENGINE MO 221.07 77.88 320.25 lunge,surg y y Motor Mount Unknown unk
AWS 6687647 58 D41 ECC PROCESS WHEN PUT IN GCHECK FOR DTC'S N 0 32.42 32.42 y
AWS 1197963 3 D11 PROCESSOR A GRINDING NOISTO 3000 RPM,S STOP 0 42.55 42.55 y
AWS 458325 1 D41 SENSOR EEC  MCUST STATES VIDS QUICK TEST RAN 0 49.19 49.19 jerk y
AWS 6109587 34 D41 INTAKE MANIFOCUSTOMER ST VERIFY CUSTOMER C 340.86 137.77 478.63 surg y
AWS 7024883 30 D41 PCV VALVE CUSTOMER ST TECH HOOKED UP TO 12.39 34.78 47.17 surg y PCV Unknown unk
AWS 6389837 12 D41 CLIENTE IDNCIACONFIRM CONCERN 916.4 198 1114.4 y
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AWS 7762577 17 D41 PROCESSOR A CLIENTE INDICACONFIRM CONCERN 450.4 72 522.4 y
AWS 2794875 13 D41 INTAKE MANIFOCLIENTE REPO CONFIRM CONCERN 0 150 150 y
AWS 7464070 20 D41 ECC PROCESS CUSTOMER RE35 AND ABOVE PERFO 0 48.16 48.16 surg y Recal While Driving unk
AWS 2824188 5 D41 ECC PROCESS SURGE AT HIGHPERFORMED DIAG RE 0 47.78 47.78 surg y Recal While Driving Highway
AWS 6997083 25 D41 ECC PROCESS CUSTOMER ST VERIFIED CUSTOMER 0 52.06 52.06 surg y Recal While Driving unk
AWS 1878639 8 D41 ECC PROCESS TUNE UP DEPT TEST EEC. SYSTEM N 0 98.83 98.83 y
AWS 5811724 18 D41 SENDER-ELEC CUST STATES TRAN EEC DIAG, RPL E 229.8 200.41 430.21 y
AWS 4690793 12 D41 ECC PROCESS SURGE FEELIN REPROGRAM PCM AN 0 31.82 31.82 surg y Recal While Driving unk
AWS 186914 0 D41 BODY ASY-AIR E29 CK ENGINE1  TIME TO PERFORM 134.23 120.93 255.16 accel y y TB
AWS 8317945 19 D41 EGR VALVE AS CLIENTE INDICACONFIRM CONCERN 167.58 78 245.58 y
AWS 9084524 31 D41 ECC PROCESS CUST STATES VINSPECT AND FOUND 0 45.22 45.22 surg y Recal While Driving Highway
AWS 9012710 19 D11 DIAGNOSIS CUSTOMER ST DO IDS TEST. NO COD 0 12 12 y y NPF Unknown unk
AWS 2886096 9 D41 BODY ASY-AIR CUSTOMER ST HOOKUP IDS AND RU 0 77.84 77.84 y y TB
AWS 2742379 13 D41 PROCESSOR A CHECK ENGINEWDS TS RAN OASIS R 0 38.88 38.88 accel y
AWS 2194802 5 D41 ECC PROCESS VEHICLE IS SUREEC TEST PINPOINT T 0 54.39 54.39 surg y Recal Unknown unk
AWS 1464851 8 D41 ECC PROCESS CHECK FOR SUPERFOMRED DIAG, R 0 49.1 49.1 surg y Recal Unknown unk
AWS 10209189 35 D41 BODY ASY-AIR CLIENTE INDICACONFIRM CONCERN 138.47 71.5 209.97 y y TB
AWS 6809611 20 D41 ECC PROCESS HESSITATES ATREPROGRAMMED PC 0 39.83 39.83 surg y Recal While Driving unk
AWS 10729128 43 D11 ALTERNATOR LC S VEH SURG FOUND ALT SPIKING C 321.16 98.31 446.44 surg y Alternator At Idle or Stop unk
AWS 7381060 23 D41 DIAGNOSIS C/S:CHECK CAREEC TEST NO CODES 0 148 148 surg y NPF While Driving unk
AWS 8318472 41 D41 QFC-DIAGNOSTREPLACE SPAR99353 REPLACED ALL 150.96 314.52 476.05 y
AWS 5702494 20 D41 SENDER-ELEC HESITATION ANDEFECTIVE FUEL PUM 308.01 138 446.01 surg y Fuel Pump Unknown unk
AWS 8526195 35 D11 PROCESSOR A D11  AFTER STAIN GEAR OASIS PERF 0 51.3 51.3 y y Recal At Idle or Stop unk
AWS 6944719 16 D41 ECC PROCESS CUSTOMER ST VEHICLE OVER REVE 0 52.67 52.67 y y Recal While Driving unk
AWS 443100 2 D41 DIAGNOSIS C S SURGES ANROAD TESTED RAN S 0 19.95 19.95 surg y NPF At Idle or Stop unk
AWS 4253475 19 D11 TUBE ASY AIR CCUSTOMER ST 28935 CHECKED FOR 12.11 114.44 126.55 y y Air Intake AsyAt Idle or Stop unk
AWS 10867832 44 D41 INSULATOR AS CUSTOMER ST 61822 ENGINE VIBRAT 444.23 447.23 891.46 y
AWS 7134561 28 D41 BODY ASY-AIR CUSTOMER ST IDS TEST   NO DTCS S 139.47 224.08 363.55 surg y y y TB Low Speed Manuv unk
AWS 8186763 30 D41 PROCESSOR A CHECK VEHICLROAD TEST; UNABLE 0 43.39 43.39 accel y y NPF Unknown unk
AWS 1747833 9 D11 PROCESSOR A CUSTOMER ST RPMS RAN IDS EEC T 0 12.47 12.47 y y NPF At Idle or Stop unk
AWS 9364372 61 D11 BODY ASY-AIR CHECK IDLES/RVERIFY CONCERN. R 347.1 98.89 445.99 lunge y y TB Unknown unk
AWS 5999801 32 D11 BODY ASY-AIR VEHICLE BUCK 82046 WARR TSB 07 0 139.47 127.16 289.96 accel,jerk y y TB
AWS 5536618 19 D41 ENGINE ADJ CUSTOMER ST VERIFY RUNS ROUGH 0 47.96 47.96 y
AWS 5218381 36 D41 CHECK FOR ENCC01 5E213    VERIFIE 706.56 61.17 767.73 y
AWS 1202694 6 D41 ECC PROCESS C S ENG WILL N4665 VERIFY. EEC DIA 0 30.92 30.92 y
AWS 6153390 36 D41 BODY ASY-AIR E29 WRENCH LSURGING, EEC QUICK 347.1 111.52 458.62 lurch,surg y y TB Unknown unk
AWS 8286091 38 D41 HUB ASSY-FROCUST SAYS VE R&R LEFT RIGHT CAL 218.37 264.68 483.05 y
AWS 1763586 7 D41 SENSOR OUTP ENGINE LURCHCHECK FOR TRANS L 137.62 210.35 459.97 lurch y Trans SensorWhile Driving unk
AWS 3165618 17 D11 ALTERNATOR LC S WHILE DRIVROAD TEST CAR 5 TIM 289.04 637.25 926.29 y
AWS 5132905 27 D11 BODY ASY-AIR ENGINE IDLE W9E926 42                      344.62 80.42 425.04 lunge y y TB
AWS 2664948 6 D41 ECC PROCESS CUST STATES TREPROGRAMED PCM 0 50.62 50.62 surg y Recal While Driving unk
AWS 6299804 38 D41 BODY ASY-AIR CHECK CUSTO EEC TEST PPT THROT 347.1 88.3 435.4 surg y y TB At Idle or Stop unk
AWS 341350 -1 D41 ECC PROCESS ENGINE SHUDDCHECK NO CODES E 0 35.15 35.15 y
AWS 6542202 21 D41 ECC PROCESS WHEN FIRST STMOISTURED TESTED 0 28.37 28.37 y
AWS 2888287 6 D41 PROCESSOR A ENGINE SURGEEEC TESTED   NO CO 0 22 22 surg y Recal While Driving unk
AWS 4372058 7 D11 TRANSMISSIONENGINE BUCKSVERIFIED CONDITION 3325.93 806.26 4412.19 accel y
AWS 6946469 18 D41 INJECTOR ASS VEHICLE RUNSVERIFY ROUGH RUNN 38.82 188.63 227.45 y
AWS 11320034 -1 D41 BODY ASY-AIR C S VEHICLE ID34133 VERIFIED CUST 218.09 105.33 323.42 surg y y TB At Idle or Stop unk
AWS 7485042 16 D41 BODY ASY-AIR C I UNIDAD EN ECCV DIAGNOSIS CO 148.43 48 210.87 y y TB
AWS 3214933 9 D41 ECC PROCESS ENGINE SURGEALL PASS CODES, RU 0 46.8 46.8 surg y Recal While Driving unk
AWS 10006424 32 D11 BODY ASY-AIR CHECK ENGINEDIAGNOSED ENGINE, 159.39 72 240.64 y y y TB At Idle or Stop unk
AWS 3149908 7 D41 ECC PROCESS VEHICLE SURGEEC TESTS, PCM & TC 0 54.92 54.92 surg y Recal While Driving unk 55
AWS 280450 0 D11 PEDAL & SENS ENGINE STALLSTEST SYSTEM BECAU 41.96 17.1 59.06 y y Accel Pedal At Idle or Stop unk
AWS 3289073 5 D41 SENDER-ELEC CLIENTE REPO CONFIRM CONCERN 271.17 138 409.17 y
AWS 4118628 6 D11 PROCESSOR A CUSTOMER ST & CRANKED PUT IN D 0 96.27 96.27 y
AWS 8666206 18 D41 ECC PROCESS AT TIMES ENGI P1000                           0 52.05 52.05 surg y Recal At Idle or Stop unk
AWS 1755831 3 D41 ALTERNATOR LCHECK FOR VA12451 CHECK FOUND 312.1 157.21 469.31 surg y Alternator At Idle or Stop unk
AWS 11745110 67 D11 BODY ASY-AIR CUSTOMER ST VERIFY CONCERN IDS 412.8 133.91 546.71 y y y TB At Idle or Stop unk
AWS 9514709 22 D41 ALTERNATOR LC/S ENGINE CUHAPPENS THE GAGES 284.94 128.7 413.64 jump y
AWS 5502115 17 D11 SFTW PROCS TCK FOR HESITAINOP                             0 44.48 44.48 accel y
AWS 2759185 4 D41 ECC PROCESS CUSTOMER ST REPROGRAMED PCM 0 35.24 35.24 surg y Recal Unknown unk
AWS 5717061 19 D41 PROCESSOR A CK TRANS ENGPERFORM EEC TEST, 0 48.75 48.75 accel y
AWS 10744556 43 D41 BODY ASY-AIR C S WRENCH L EEC TEST FUEL PRES 218.09 87.26 305.35 y y y TB Unknown unk
AWS 8049480 22 D41 PROCESSOR A AT 35 MPH TACTEST DRIVE DUPLICA 0 18.33 18.33 surg y Recal While Driving unk 35
AWS 7013873 20 D41 ECC PROCESS SURGES WHENCHECKED AND VERIF 0 23.69 23.69 surg y Recal While Driving unk 45
AWS 9278765 29 D41 PROCESSOR A CUSTOMER ST RUN EEC TEST,RE PR 0 29.55 29.55 jerk y
AWS 5332191 18 D11 DIAGNOSIS OWNER STATE 30668 DIAG 42 IDS TE 0 30.56 30.56 y y NPF Unknown unk
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AWS 868326 0 D11 HOSE-CRANKCCK RPMS SIT RLEAKING    DIAG HIGH 17.22 34.6 51.82 y y Crankcase TuUnknown unk
AWS 5969409 15 D41 BODY ASY-AIR WRENCH LIGHTCHECKED AND FOUN 158.15 94.72 252.87 surg y y TB Unknown unk
AWS 5808925 16 D41 ECC PROCESS CHECK AND ADWDS SELF TEST (PAS 0 50.93 50.93 accel y
AWS 5158772 15 D41 EGR VALVE AS CHECK ENGINE15668 TEST DRIVE INS 64.43 171.09 235.52 y
AWS 3775483 9 D41 PROCESSOR A VEHICLE HAS AUPDATE PCM AND TC 0 34.52 34.52 y
AWS 9322493 55 D41 BODY ASY-AIR WHEN STARTINKOEO KOER DATLOG 549.03 70.92 619.95 accel y y y TB At Idle or Stop unk
AWS 7212822 25 D11 AWA FOR RENTRENTAL CHARGRENTAL CHARGE REN 0 0 1000 y
AWS 8637373 29 D11 BODY ASY-AIR CHECK ENGINEENGINE LIGHT IS ON 139.47 173.95 313.42 y y TB
AWS 1784710 4 D41 FUEL TANK CHECK ENGINE2982 VERIFY CHECK E 0 267.35 267.35 y
AWS 3205142 18 D41 ECC PROCESS CONCERN:AT CCK FOR SURGE ON C 0 43.28 43.28 surg y Recal While Driving unk 60
AWS 1564450 19 D41 BODY ASY-AIR WRENCH LIGHTQUICK TEST,NO COD 142.95 76.44 219.39 y y TB
AWS 908283 4 D41 COIL ASY-IGNITCUSTOMER ST PERFORM DIAG, REP 69.99 37.42 107.41 y
AWS 6205423 45 D41 GSKT AIR CHARVEHICLE IS SURVERIFIED CONCERN. 411.92 36.21 448.13 surg y y TB Unknown unk
AWS 8137262 37 D41 BODY ASY-AIR C S THAT VEHICEEC TEST NO CODES 209.65 96.22 305.87 y y TB
AWS 3492859 22 D41 INJECTOR ASS CUSTOMER ST 17256 EEC TEST.P031 174.74 263.67 521.73 y
AWS 1045856 5 D41 DIAGNOSIS CUST STATES TROADTEST. PULLED O 0 81.69 81.69 jerk y
AWS 6440541 49 D41 ECC PROCESS CUST STATES TTEST DROVE  EEC TE 0 45.35 45.35 y
AWS 3988751 23 D11 DIAGNOSIS CUST STATES I24938 MT070202 C S R 0 182.98 182.98 y y NPF While Driving Highway
AWS 4393112 29 D11 BODY ASY-AIR WRENCH LIGHTPERFORM DIAGNOSIS 252.42 248.71 501.13 y y TB
AWS 4193046 29 D41 BODY ASY-AIR C I UNIDAD SE ECCV DIAGNOSIS CO 214.14 45.5 275.06 y y TB Unknown unk
AWS 6208396 42 D41 BRKT-ENG RLL FOUND UPPER ROAD TESTED VEHIC 180.08 94.68 289.08 accel y
AWS 965400 6 D41 ECC PROCESS C I UNIDAD SE SE DIAGNOSTICO Y M 0 42 42 y
AWS 4269415 10 D41 ECC PROCESS VEH SURGES OVERIFIED CONCERN. 0 42.92 42.92 surg y Recal While Driving unk 60
AWS 5541553 3 D41 DIAGNOSIS CHECK FOR POCHECK FUEL MILEAG 0 67.92 67.92 y
AWS 3298680 8 D41 ECC PROCESS CS AT HWY SPE11692 RECAL 04 TEST 0 47.41 47.41 surg y Recal While Driving Highway
AWS 7279958 9 D41 GAUGE ASY FUCLIENTE REPO CONFIRM CONCERN 109.91 168 277.91 y
AWS 3349635 10 D41 CAP ASY FUEL CUST STATES G15787 GAS CAP 999A 14.03 16.76 30.79 y
AWS 2909847 9 D41 ECC PROCESS SURGES WHENTSB 05 17 05 REPROG 0 42.74 42.74 surg y Recal While Driving Highway
AWS 3896814 8 D41 PROCESSOR A SURGES 30 TO PER TSB 05 17 05 REP 0 10.36 10.36 surg y Recal While Driving unk 30
AWS 4386473 12 D11 VALVE-AIR BYPENGINE REVS WDIAGNOSE SCAN FOR 0 23.48 23.48 y
AWS 11314805 53 D41 BODY ASY-AIR CUST STATES V2023 VEH SURGES AT 311.56 101.65 413.21 surg y y TB At Idle or Stop unk
AWS 2818118 6 D11 SENDER-ELEC CUST STATES VEEC TEST KOEO PAS 0 120.99 120.99 y y NPF At Idle or Stop unk
AWS 6890161 18 D41 SENDER-ELEC CK FOR NO PO TEST FUEL PRESSUR 402.21 144.51 546.72 hit y
AWS 5890878 15 D41 EGR VALVE AS CHECK ENGINE8887 CHECK ENGINE 111.16 120.73 231.89 y
AWS 11642039 59 D41 BODY ASY-AIR VEHICLE LUNG INSPECT AND DIAG C 371.9 100.6 498.53 lunge y y TB At Idle or Stop unk
AWS 7336436 21 D41 PROCESSOR A VEHICLE SURGNO CODES UNABLE T 0 13.78 13.78 surg y NPF Low Speed Manuv unk
AWS 5700714 18 D41 ECC PROCESS CUSTOMER ST VERIFIED CUSTOMER 0 37.18 37.18 surg y Recal Unknown unk
AWS 7000948 24 D41 CYLINDER BLO CHECK ENGINECHECKED AND FOUN 3105.13 1174.21 4724.34 y
AWS 9024280 28 D11 HOSE ASY DISTCUST STATES EPERFORM VACUUMN 0 132.35 132.35 y
AWS 6443571 18 D41 ECC PROCESS CUSTOMER ST VERIFY CONCERN. RE 0 39.62 39.62 y
AWS 776370 0 D41 ARM-VALVE ROCHECK ENGINECHECK EEC, CONTAC 166.11 212.54 378.65 y
AWS 7620918 22 D11 SENSOR TEMP CUSTOMER ST TEST REPLAXE ECT S 25.37 46.85 72.22 y
AWS 10835944 53 D41 CONTROL ASY CUST STATES LVERIFY CONCERN, EE 1137.08 184.25 1413.83 surg y Recal While Driving unk
AWS 2409929 8 D11 DIAGNOSIS CUSTOMER ST HIGH RPMS EEC TEST 0 83.1 83.1 y y NPF At Idle or Stop unk
AWS 3110936 10 D41 SFTW PROCS TCHECK FOR HECHECK FOR CONCER 0 34.75 34.75 accel y
AWS 8276527 25 D41 SFTW PROCS TVEH SURGES OIDS TEST PASS, DCL 0 51.13 51.13 surg y Recal Low Speed Manuv unk
AWS 8795277 46 D41 SENDER-ELEC CUST STATES VWHILE AND SOMETIM 292.79 226.19 518.98 accel y
AWS 9640167 60 D41 SENSOR EEC  MCUSTOMER ST 56889 12650D,D80,D81 154.29 108.1 307.43 surg y MAF Unknown unk
AWS 11168086 57 D41 UNIT SEEMS TOPERFORMED SELF TE 997.95 338.74 1336.69 y
AWS 5118244 26 D11 ECC PROCESS IDLES HIGH AT IDS DIAG POWER BAL 0 68.55 68.55 y y Recal At Idle or Stop unk
AWS 2869680 15 D41 CYLINDER BLO CHECK ENGINE21367 CHECK ENGINE 0 241.47 241.47 y
AWS 11052966 48 D41 GEAR ASY-STEHUM NOISE WHTECH VERF CONCER 339.56 109.59 449.15 accel y
AWS 5025477 28 D41 BODY ASY-AIR VEHICLE STILL DEFECTIVE    VERIFY 218.09 118.4 494.48 surg y y TB Unknown unk
AWS 8833480 50 D41 BODY ASY-AIR CUST STATES VVERIFIED CONCERN, 404.12 84.19 488.31 surg y y TB Low Speed Manuv unk
AWS 4905869 23 D11 AT HWY SPEEDP0961 PARTIAL TEATD 239.6 404.43 644.03 accel y y Lower Var While Driving Highway
AWS 2766948 16 D11 BODY ASY-AIR HESITATES ON 26525 VEREFIED CUS 142.95 88.66 231.61 accel y y y TB Unknown unk
AWS 3130437 5 D41 DIAGNOSIS CUSTOMER ST TEST DROVE CAR AN 0 183.99 183.99 y
AWS 526150 6 D11 DIAGNOSIS ENGINE IDLES 2270 DIAG TEST EECX 0 58.22 58.22 y y NPF Unknown unk
AWS 1697412 9 D41 DIAGNOSIS BUMP OR HESI NO PROBLEM FOUND 0 17.41 17.41 y
AWS 649703 1 D41 DIAGNOSIS CUST. STATES,NO PROBLEM FOUND 0 52.62 52.62 y
AWS 4545768 25 D41 PROCESSOR A HESITATES WHHESITATES WHEN CO 0 24.05 24.05 surg y Recal While Driving unk
AWS 3215583 13 D41 FUEL TANK CUST STATES TREPAIR KINKED VACU 0 168.9 168.9 y
AWS 1560894 19 D41 CANISTER VENCHECK LIGHT CEEC TEST FOUND CO 43.46 70.8 114.26 y
AWS 6338634 26 D41 ECC PROCESS ENGINE WILL NCK CODES P2104; RE 0 38.1 38.1 accel y
AWS 8479837 35 D41 BODY ASY-AIR CUSTOMER ST AC IS ON IDS DIAG, N 336.49 130.9 467.39 surg y y TB Unknown unk
AWS 5480335 33 D11 BODY ASY-AIR C S VEH HAS H 72032 28 EEC TEST U 576.84 72.94 929.78 surg y y TB Unknown unk
AWS 4982421 38 D41 BODY ASY-AIR CAR SURGES BVERIFIED CONCERN E 336.49 45.44 518.93 surg y y y TB Unknown unk
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AWS 4208286 15 D11 CLUSTER ASY- CUSTOMER ST SCAN FOR CODES 0 12.59 12.59
AWS 7440968 10 D41 SENDER-ELEC CLIENTE INFORCONFIRM CONCERN 427.87 204 631.87
AWS 10529230 50 D41 COIL ASY-IGNITCK ENGINE LIGCK EEC & FUEL SYS   242.04 264.25 534.29
AWS 593580 2 D41 TRANSMISSIONENGINE HESITAPERFORM ELECTRON 2995 735.74 4005.74 surg
AWS 3882807 11 D41 PROCESSOR A C/S THAT VEHICWDS DIAG AND PERF 0 71.68 71.68 surg
AWS 2173608 9 D11 ECC PROCESS CUST. STATES ERRATIC IDLE   EEC D 0 64.88 64.88
AWS 2266578 6 D41 DIAGNOSIS CUSTOMER ST HOOKED UP WDS AN 0 82.17 82.17 accel
AWS 7223644 20 D41 ECC PROCESS ENGINE RPM S CHECK @ PERFORM 0 44.16 44.16 surg
AWS 7311323 25 D41 ECC PROCESS INSPECT FOR SVARIFY CONCERN AN 1.57 42.86 44.43 surg
AWS 4122016 5 D41 DIAGNOSIS CUST STS VEH ROAD TEST PASS SE 0 75.99 75.99 jerk
AWS 3778750 12 D41 ECC PROCESS CHECK CRUISEPERFORM TSB 051705 0 42.74 42.74 surg
AWS 9057607 32 D41 ECC PROCESS SURGES AT 55 PERFORM ENGINE DI 0 45.86 45.86 surg
AWS 7682956 28 D41 SENDER-ELEC CLIENTE DICE USE ANALIZO CON WD 235.31 102 355.69
AWS 6306334 18 D41 ECC PROCESS CUSTOMER ST RAN TEST AND REPR 0 60.24 60.24
AWS 5837710 18 D41 STRAP FUEL TAENGINE SKIPS VERIFIED CUSTOMER 19.54 25.91 45.45
AWS 6932930 33 D11 SENDER-ELEC VEHICLE HESIT34505 WEAK FUEL PU 213.92 212.59 426.51 accel
AWS 9202126 53 D11 BODY ASY-AIR WDS TEST CUSIDLE HIGH AND BUZZ 347.1 107.38 489.19 y TB
AWS 9326576 52 D11 BODY ASY-AIR REPAIR IDLES USTICKING THROTTLE 403.79 94.42 534.57 y TB
AWS 6409286 26 D41 ECC PROCESS CK NO POWER RUN EEC TESTS, P21 0 28.81 28.81
AWS 4590206 19 D11 VALVE-AIR BYPCK FOR IDLES T9F715                            0 38.71 38.71
AWS 380908 2 D41 DIAGNOSIS CHECK ENGINED41 42 DIAG  TEST EE 0 54.5 54.5 accel
AWS 2102243 10 D11 ECC PROCESS CUSTOMER ST BASE#RECALEM    PE 0 25.62 25.62
AWS 3918396 6 D41 ECC PROCESS CUSTOMER ST 6412 OWNER STATES 0 40.4 40.4 accel
AWS 6274296 19 D41 ECC PROCESS CUSTOMER ST RECALIBRATED PCM 0 38.96 38.96 surg
AWS 3559434 0 D41 PROCESSOR A UNIDAD PRESECONFIRM CONCERN 0 30 30
AWS 2751662 11 D41 CONTROL ASY VEHICLE SURGROAD TEST WITH CUS 709.43 229.12 938.55 accel,surg
AWS 9310698 49 D11 BODY ASY-AIR CUSTOMER ST VERIFY COMPLAINT D 355.23 88.19 723.42 jump,lurch y TB
AWS 886737 5 D41 DIAGNOSIS CUSTOMER ST DIAG                             0 59.92 59.92
AWS 11353570 55 D41 PROCESSOR A C S THE VEH R BAD PCM    RAN IDS T 602.69 103.8 706.49 jerk
AWS 9365021 50 D41 BODY ASY-AIR CUSTOMER ST PERF SELF TEST P21 347.1 127.22 585.39 surg y TB
AWS 2994107 7 D11 ECC PROCESS CUSTOMER ST NGS PASS PINPOINT 0 78.25 78.25
AWS 3045702 17 D41 ECC PROCESS CUST STATES RROAD TEST VEHICLE 0 40.76 96.76
AWS 5975361 23 D11 PROCESSOR A CAR SURGES FPERFORMED IDS TES 598.34 100.47 698.81 surg
AWS 5498711 36 D11 ECC PROCESS CHECK HIGH IDRAN DIAG ALL PASS C 0 18.18 18.18
AWS 3208892 20 D41 EGR VALVE AS CUSTOMER ST PERFORM ENGINE DI 96.5 107.41 203.91
AWS 6253569 47 D41 BODY ASY-AIR LUNGES AT ST EEC TEST. P2101. PIN 347.1 88.89 464.63 lunge y TB
AWS 5196116 29 D41 BODY ASY-AIR VEHICLE HESITREPLACE FAILED THE 0 0 570.62 y TB
AWS 5927416 23 D11 DIAGNOSIS CUSTOMER ST CHECK CODES P0272 0 23.62 23.62
AWS 6724361 29 D41 ALTERNATOR LCUST STATES VDIAG VEHICLE. ACM C 289.04 109.97 421.41 surg
AWS 9638334 62 D41 BODY ASY-AIR CUSTOMER ST VERIFIED SURGE ON 416.64 115.46 532.1 lunge,surg y TB
AWS 4280223 25 D41 DIAGNOSIS VEHCILE DIED WVERIFIED CRANK NO 0 54.98 54.98
AWS 6816571 24 D41 ALTERNATOR LENGINE SURGEFOUND FAULTY ALTE 289.04 257.37 546.41 surg
AWS 8752681 47 D41 BODY ASY-AIR CUSTOMER ST EEC TEST,PINPOINT,M 403.79 100.77 539.89 surg y TB
AWS 1009714 9 D41 SFTW PROCS THESITATES ON 1 25744 TEST DR VEH 0 37.46 37.46 accel
AWS 2073168 6 D11 PROCESSOR A CUSTOMER ST TEST FOR CODES,CH 0 21.7 21.7
AWS 5358183 25 D41 PROCESSOR A CK SURGE BITECHECK EEC, IGNITION 0 136.67 136.67 surg
AWS 6278947 46 D41 BODY ASY-AIR C S VEHICLE SEREPLACE THROTTLE 347.1 47.24 472.03 y TB
AWS 10231712 44 D41 PROCESSOR A REPAIR FOR RPPERFORM DIAG RECL 0 66.17 66.17
AWS 9472499 32 D41 DUCT SHRD A/CCK ENGINE LIT HOOKED IDS RAN SE 0 40.93 40.93
AWS 9010003 21 D41 ECC PROCESS CUST STATES V28919 ROAD TEST AN 0 45.17 45.17 surg
AWS 6887657 14 D41 ECC PROCESS IDLES ROUGH AIDS TEST CK AND REP 0 44.78 44.78
AWS 8625631 26 D41 ALTERNATOR LVEH SURGES AEEC DIAG CODE P131 284.94 136.75 421.69 surg
AWS 4070147 17 D41 SENDER-ELEC ENGINE HESITAFUEL PUMP                 165.37 168 333.37 jerk
AWS 6521441 19 D41 BODY ASY-AIR CLIENTE INDICACONFIRM CONCERN 148.43 66 214.43 y TB
AWS 8459338 18 D41 ECC PROCESS CUST STATES WHESITATION THEN PO 0 43.49 43.49 surg
AWS 5862329 19 D11 BODY ASY-AIR CLIENTE IDNCIAMADE DIAGNOSIS WIT 148.43 66 214.43 y TB
AWS 5132866 16 D41 ECC PROCESS TOWED IN LCD CHECK EEC V KOEO P 0 59.43 59.43
AWS 11121543 36 D41 BODY ASY-AIR C I UNIDAD SE REPLACED DAMAGE T 222.77 39 272.67 accel y TB
AWS 9836848 28 D41 BODY ASY-AIR CLIENTE IDNCIACONFIRM CONCERN 138.47 52 190.47 y TB
AWS 9468015 26 D11 NOZZLE ASY-FUCUSTOMER ST VERIFIED CONCERN. 0 30.73 30.73
AWS 10363720 46 D41 BODY ASY-AIR VEHICLE WILL SSTOPPED, WILL INTER 139.47 103.13 242.6 surg y TB
AWS 7975491 22 D11 BODY ASY-AIR ENGINE IDLES . IDS   KOEO PASS   K 139.47 76.41 215.88 y TB
AWS 4839263 5 D41 EGR VALVE AS CLIENTE INDICACONFIRM CONCERN 68.57 72 140.57
AWS 2247096 3 D41 ECC PROCESS CUST STATES CROAD TEST, VERIFY C 0 123.49 123.49 surg
AWS 3798825 11 D41 ECC PROCESS VEH SURGES WCONFIRM CONCERN 0 46.35 46.35 surg
AWS 7002084 18 D41 SENDER-ELEC CUSTOMER ST CHECK FOR SURGE A 165.37 437.53 602.9 surg
AWS 6650281 15 D41 ECC PROCESS D41 CK FOR SURAN OASIS REPOGRA 0 49.34 49.34 accel,surg
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AWS 2996395 4 D41 SFTW PROCS TWHEN COLD COREPROGRAM PCM TC 0 49.32 49.32
AWS 2960085 11 D41 SENDER-ELEC CONCERN. VEHROAD TESTED FOR C 366.45 386.15 752.6
AWS 7228256 26 D41 SFTW PROCS TFROM A STOP T21648 FROM A STOP T 0 51 51
AWS 8471154 41 D41 BODY ASY-AIR GOODWILL REFGOODWILL REFUND F 0 0 100 y TB
AWS 11227764 52 D41 EGR VALVE AS CHECK ENGINEPERFORMED EEC CH 90.62 175.62 266.24 surg
AWS 2451344 12 D41 SENSOR EEC  MFEELS LIKE HITAIR CLEANER NOT AS 0 33.37 33.37 hit,lurch
AWS 11150922 51 D41 BODY ASY-AIR CK LUNGES WHCK EEC OKAY CK PCM 226.22 82.35 308.57 lunge y TB
AWS 4214609 13 D41 ECC PROCESS C S VEH SURG RAN DIAG PERFORME 0 51.1 51.1 surg
AWS 5114212 21 D41 ECC PROCESS CUSTOMER ST TSB 05 17 5                  0 47.63 47.63 surg
AWS 6078266 20 D41 DIAGNOSIS STATES WHEN 30337 EEC TEST KOE 0 63.85 63.85
AWS 5181217 11 D41 DIAGNOSIS CUST STATES VEEC TEST CODE PAS 0 38.48 38.48
AWS 4497332 6 D41 DIAGNOSIS CHECK ENGINEAND AT ACCELERATIO 0 13.17 13.17 accel
AWS 2292794 10 D41 BODY ASY-AIR CUSTOMER ST DIAGNOSE NEEDS TP 147.6 42.58 190.18 y TB
AWS 10321708 38 D41 BRKT-ENG RLL C STATES VEC 63330 DIAG AND REPL 211.86 194.33 406.19 lurch
AWS 4119583 16 D41 ECC PROCESS INTERMITTANT CHECK FOR CODES N 0 48.65 48.65
AWS 1914746 7 D41 DIAGNOSIS CUSTOMER ST COMPUTER TEST, DC 0 82.58 82.58
AWS 53232 2 D41 ECC PROCESS CUSTOMER SA AFTER DIAGNOSIS 0 35.42 35.42 surg
AWS 75797 1 D11 DIAGNOSIS CUSTOMER ST NO FAULT CODES    R 0 49.38 49.38
AWS 6213251 42 D41 BODY ASY-AIR IDLE SURGES ARUN ELECTRONICS D 347.1 89.41 436.51 surg y TB
AWS 3184593 26 D41 BODY ASY-AIR WRENCH LIGHT37896 CK CODES NON 142.95 99.55 242.5 y TB
AWS 333029 6 D11 DIAGNOSIS CK IDLES TOO IDS DIAG.DCL MONITO 0 16.5 44.5
AWS 10613107 30 D11 BODY ASY-AIR CLIENTE REPO MADE DIAGNOSIS WIT 159.24 52 211.24 accel y TB
AWS 4331501 7 D41 ECC PROCESS ENGINE RPM F RECALIBRATE PCM P 0 26.74 26.74
AWS 11517893 49 D41 BODY ASY-AIR C I UNIDAD EN ECCV DIAGNOSIS CO 412.44 53.72 483.62 y TB
AWS 6455536 11 D41 ECC PROCESS CUSTOMER ST VERIFY CONCERN. NO 0 39 39 surg
AWS 8123359 15 D41 ECC PROCESS C I UNIDAD EN SE DIAGOSTICO ECCV 0 24 25.82
AWS 2488977 0 D41 PROCESSOR A UNIDAD NO PR CONFIRM CONCERN 0 30 30
AWS 5158773 20 D41 BODY ASY-AIR CHECK ENGINE17489 CHECK WITH ID 139.47 85.54 225.01 y TB
AWS 6553237 16 D41 CAP ASY FUEL CUSTOMER ST 1    INSPECT AND REP 14.28 16.62 30.9
AWS 11611217 63 D41 BODY ASY-AIR CHECK ENGINENKOEO PASS,NKOER 347.1 162.8 509.9 surg y TB
AWS 8256791 28 D41 ECC PROCESS C S A SERGE A TEST DROVE VEHICL 0 43.63 43.63
AWS 6155813 5 D41 ECC PROCESS AT ABOUT 1800TESTED NO CODES C 0 38.21 38.21
AWS 6317831 24 D11 PEDAL & SENS INSTALL SOP PCHECK OUT CONCER 44.98 37.6 82.58 accel
AWS 4945371 1 D41 PROCESSOR A CLIENTE INDICACONFIRM CONCERN 0 30 30
AWS 8799272 27 D41 ECC PROCESS CLIENTE DICE UENGINE R.P.M. TOO H 0 32.5 34.78
AWS 2945202 9 D41 BODY ASY-AIR SURGING,HESI ENGINE LIGHT AND W 147.6 98.11 245.71 surg y TB
AWS 7115239 26 D11 DIAGNOSIS CUST STATES VCHECKED FUEL PRES 0 87.34 87.34
AWS 500965 2 D41 COIL ASY-IGNITC/S ENGINE CURUN EEC TEST, NO C 0 28.2 28.2
AWS 9180777 35 D41 PROCESSOR A RUNNING ROUGEEC (QUICK TEST) D 0 36.48 36.48
AWS 2507211 6 D11 THROTTLE POSCUSTOMER ST TECHNICIAN STATES 0 153.94 153.94
AWS 4678789 17 D41 SFTW PROCS TENGINE HESITA04 R 0 47.69 47.69
AWS 8937685 30 D41 ECC PROCESS INTERMITANT VINTERMITTANT VEHIC 0 40.36 40.36 surg
AWS 1588352 8 D41 SENDER-ELEC VEHICLE HAS 18340 EEC TEST,RECE 0 48.35 48.35 accel
AWS 6872426 19 D41 SFTW PROCS TVEHICLE SURG21463 REPROGRAM P 0 38.34 38.34 surg
AWS 6250073 22 D41 BODY ASY-AIR CLIENTE DICE UENGINE SUGES AT ST 145 39 196.9 y TB
AWS 3026987 12 D41 BODY ASY-AIR CUST STATES HNO PROBLEM FOUND 0 40.01 40.01 y TB
AWS 331791 1 D41 PURGE REGUL CUSTOMER ST CHECK FOR CAP LIGH 0 188.95 188.95
AWS 6603110 23 D41 PROCESSOR A ENGINE HAS A CHECKED FOR HESIT 0 12.11 12.11 accel
AWS 2516492 15 D41 DIAGNOSIS AT TIMES WHIL14128 DIAG PERFORM 0 67.41 67.41 surg
AWS 3276487 14 D41 PROCESSOR A ON HARD ACCE29861 CC 04 W TEST D 0 42.08 42.08 accel
AWS 5113370 9 D11 DIAGNOSIS CUSTOMER ST 7932 POOR FUEL QUA 0 74.48 74.48
AWS 5835766 21 D11 DIAGNOSIS CK IDLE RACESDIAG    DIAGNOSE NO 0 20.49 20.49
AWS 4615229 24 D41 CONTROL ASY CHECK ENGINEVERIFY MIL ON, IDS T 910.36 335.16 1245.52
AWS 5313249 17 D41 ECC PROCESS SURGES WHILE DRIVING ON CRUISE 0 35.36 35.36 surg
AWS 5582812 36 D41 BODY ASY-AIR CUST STATE VECUDL 698723499 REP 403.79 91.6 495.39 lunge y TB
AWS 1563876 3 D41 FOR REPAIRS NCUST STATES VUSING P01 PER JILL O 0 0 550
AWS 261632 1 D41 SENSOR EEC  MC S CAR SHAKE1227 X1 EEC TEST P1 60.76 119.52 180.28 jerk
AWS 4794446 26 D41 ECC PROCESS CUST STATES VPCM UPDATE NEEDE 0 62.36 62.36 surg
AWS 5822115 35 D41 PROCESSOR A CUSTOMER ST VERIFIED. PID MONIT 1244.92 559.05 1803.97 surg
AWS 4212717 19 D11 ECC PROCESS CUSTOMER ST INTERMITTENTLY WH 0 44.46 44.46
AWS 1026007 3 D11 SPARK PLUGS CUSTOMER ST WDS DIAG, REPLACE 3.38 198.97 202.35
AWS 4105415 32 D11 PEDAL & SENS ACCELATOR PE39925 9F836 41 D11 R 62.48 22.12 84.6 accel
AWS 5350163 25 D41 BODY ASY-AIR CLIENTE INFORCONFIRM CONCERN. 161.92 45.72 215.79 y TB
AWS 5768769 27 D41 EGR VALVE AS ENGINE SURGETESTED ALL SYSTEM 108.04 52.88 160.92 surg
AWS 9095431 30 D11 DIAGNOSIS DIAGNOSE LOWEEC TEST. NO CODES 0 55.91 55.91
AWS 9263584 30 D41 ECC PROCESS CUSTOMER ST ROADTEST AND VERI 0 38.81 38.81 accel
AWS 5169883 17 D41 ECC PROCESS CHECK FOR ENROAD TEST VERIFY H 0 42.13 42.13 surg
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AWS 2983362 6 D41 DIAGNOSIS C S BUCK AND NPF    ROAD TEST,WD 0 61.36 61.36 surg
AWS 3356385 4 D11 ECC PROCESS C S INTERMITT 4400 VERIFIED COND 0 36.2 36.2
AWS 2309382 9 D41 ECC PROCESS SURGES WHILETECH 7017 VERIFIED. 0 47.78 47.78 surg
AWS 7836786 21 D41 BODY ASY-AIR CLIENTE INFORCONFIRM CONCERN 135.48 48 183.48 y TB
AWS 7060131 21 D41 ECC PROCESS ENGINE SURGEROADTEST AND CON 0 45.7 45.7 surg
AWS 2780310 12 D41 ECC PROCESS CHECK GOES I WDS SELF TEST, MISS 0 49.8 49.8
AWS 6623670 18 D41 ECC PROCESS CHECK FOR SPEEC TEST FOR CODE 0 67.92 67.92
AWS 5904658 13 D41 ECC PROCESS D41 C S ENGIN RD TEST CEL OFF SU 0 103.23 103.23 surg
AWS 2293645 7 D41 DIAGNOSIS SURGES WHILETEST DROVE COULD 0 12.6 12.6 surg
AWS 11284906 53 D41 BODY ASY-AIR CUST STATES VCHECKED AND IDS TE 218.09 116.45 334.54 y TB
AWS 1295873 9 D41 ENGINE ASSY/BCHECK ENGINEDIAG VEHICLE    CALL 3213.63 1307.2 4960.83
AWS 2799753 5 D41 ECC PROCESS AT 65 MPH POWVERIFY CONCERN RE 0 49.64 49.64 surg
AWS 2201528 2 D41 ECC PROCESS CVT TRANS RP ROAD TEST FOR RPM 0 32.3 32.3
AWS 5110939 24 D41 ECC PROCESS VEHICLE SEEMSOFTWARE REVISION 0 38.18 38.18 surg
AWS 9343955 49 D41 BODY ASY-AIR CUSTOMER ST ROAD TEST. PERFOR 347.1 78.88 565.98 y TB
AWS 6846402 28 D11 BODY ASY-AIR SERVICE PART 30459 01 9E926 N P10 142.95 88.13 231.08 y TB
AWS 7431027 29 D11 BODY ASY-AIR VHEICEL ACCE FOUND BAD THROTTL 154.39 285.33 439.72 accel y TB
AWS 2619243 11 D41 ECC PROCESS SURGING AT C MORNING RAN OASIS 0 42.74 42.74 surg
AWS 6396907 21 D41 SFTW PROCS TCUST STATES VUP DATED PCM CALIB 0 51.02 51.02 accel
AWS 5135905 20 D41 BODY ASY-AIR CHECK ENGINEREPLACE STICKING T 139.47 43.46 182.93 y TB
AWS 998424 1 D11 DIAGNOSIS C S VEHICLE SE500 COULD NOT VERI 0 20.1 20.1
AWS 6808379 15 D41 ECC PROCESS CHECK COMPL CHECKED OASIS; REP 0 32.79 32.79
AWS 3348429 17 D41 ECC PROCESS CUST STATES APCM RECALIBRATION 0 51.36 51.36 surg
AWS 1202443 3 D11 ECC PROCESS CHECK ENGINEWDS HOOK UP RUN T 0 37.05 37.05
AWS 9143824 39 D11 BODY ASY-AIR CUST STATE VEIDS SELF TEST P2135 483.46 111.28 594.74 accel y TB
AWS 8752737 40 D41 BODY ASY-AIR CUSTOMER SA TESTED AND FOUND 403.79 46.31 450.1 surg y TB
AWS 5486321 18 D41 BODY ASY-AIR CLIENTE INFORCONFIRM CONCERN 141.93 52 193.93 y TB
AWS 10287270 36 D41 GAUGE ASY FUCHECK ENGINE1 PERFORM DIAG, RE 308.92 156.4 465.32
AWS 2850025 21 D11 ECC PROCESS TRANSMISSIONFAULTY VACUUM LIN 0 0 174
AWS 6296511 39 D11 BODY ASY-AIR CHECK ENGINETSB 070202 INSPECT 347.1 79.66 426.76 y TB
AWS 2036562 15 D41 BODY ASY-AIR VEHICLE HAS N16131 9E926 CC 42 EE 142.95 147.96 290.91 accel y TB
AWS 2575355 17 D11 ECC PROCESS RPM S INCREA RECALL EEC (QUICK T 0 39.9 39.9
AWS 5517369 17 D41 DIAGNOSIS CHECK MISS O TEST DROVE, COULD 0 12.82 12.82
AWS 6169336 35 D41 BODY ASY-AIR VEHICLE DOESTHROTTLE BODY INO 347.1 49.7 396.8 y TB
AWS 8282927 29 D11 ECC PROCESS CUSTOMER ST TEST SYSTEM PINPO 0 57.96 57.96
AWS 11354369 55 D11 BODY ASY-AIR CHECK TRANSMCHECK TRANSMISSIO 266.12 122.22 388.34 y TB
AWS 2450433 5 D41 ECC PROCESS CUST STATES VTHE HIGHWAY ROADT 0 38.81 38.81 surg
AWS 8173598 26 D41 BODY ASY-AIR REPAIR HESITATESTED REPLACED T 158.15 63.46 221.61 surg y TB
AWS 11562998 55 D41 BODY ASY-AIR VEHICLE LUNG VERIFIED CONCERN, 347.1 106.85 453.95 jump,lunge y TB
AWS 2687236 8 D41 EGR VALVE AS CUST STATES HEGR VALVE CC 42. P 90.06 111.31 201.37 surg
AWS 2032951 5 D41 PROCESSOR A CLIENTE INDICACONFIRM CONCERN 0 30 30
AWS 6952705 20 D11 ECC PROCESS CUSTOMER ST 19110 TEST DROVE, U 0 46.92 46.92
AWS 7893167 27 D11 DIAGNOSIS C S VEHICLE R TIME TO CHECK FOR 0 17.5 17.5
AWS 7027917 17 D41 ECC PROCESS VEHILCE HAS ARD TST REPROGRM P 0 36.44 36.44 surg
AWS 5833700 7 D41 ECC PROCESS CHECK AT 62 M04 R 0 51.46 51.46 surg
AWS 4459798 1 D41 BODY ASY-AIR CLIENTE INDCIACONFIRM CONCERN 148.43 66 214.43 y TB
AWS 4912663 13 D41 TUBE ASSY FU CLIENTE INDICACONFIRM CONCERN 96.13 90 186.13
AWS 11379261 62 D41 EGR VALVE AS CUSTOMER ST 55184 12650D,12650D 90.62 143.39 382.85
AWS 10228014 29 D41 BODY ASY-AIR CLIENTE IDNCACONFIRM CONCERN 138.47 71.5 209.97 y TB
AWS 4170665 10 D41 ECC PROCESS VEHICLE HAS AVERIFIED CUSTOMER 0 83.71 83.71
AWS 1083602 8 D11 ECC PROCESS HESITATES AT TEST DROVE. CHECK 0 58.83 58.83
AWS 2087066 1 D41 EGR VALVE AS CLIENTE INDICACONFIRM CONCERN 95.85 78 173.85
AWS 2762584 5 D11 ECC PROCESS AT TIME ENGINWDS DIAGNOSIS AND 0 117.87 117.87
AWS 4527267 20 D41 DIAGNOSIS ENGINE WAS RWDS DIAGNOSIS AND 0 104.17 104.17
AWS 3805639 13 D41 PROCESSOR A CUST STATES VVERIFIED CONCERN,Q 0 48.65 48.65
AWS 8094526 27 D41 ECC PROCESS CUSTOMER RERECALEM CC 04 CCC 0 32.35 32.35 surg
AWS 9426386 48 D41 FAILED INSPETCHECK AND FOUND B 739.76 57.71 797.47
AWS 8987429 34 D41 PURGE REGUL CUSTOMER ST TESTED   P0171 P0174 34.52 51.29 85.81
AWS 6995038 22 D41 PROCESSOR A CUST STATES CIDS TESTED PIN POIN 0 35.78 35.78
AWS 11542690 55 D41 BODY ASY-AIR CHECK CAR SUEEC TEST DCL DISPLA 347.1 85.22 462.69 accel,surg y TB
AWS 1896716 1 D41 PROCESSOR A CLIENTE INDICACONFIRM CONCERN 0 30 30
AWS 11179971 47 D41 COIL ASY-IGNITVEHICLE HAS EVEHICLE HAS A MISS 81.66 196 277.66
AWS 3017204 12 D41 ENGINE ADJ CK FOR SURGEDIAG                             0 72.14 72.14 surg
AWS 7721776 34 D11 ECC PROCESS RPMS RACE RE35727 RECALEM CC04 117.43 45.48 162.91
AWS 1525940 0 D11 ECC PROCESS CHECK FOR A HPCM                              0 48.65 48.65 accel
AWS 9236509 32 D41 SFTW PROCS TC S THERE IS ACUST STATES THERE 0 43.79 43.79 accel
AWS 8167813 33 D41 HOSE & VALVE CUSTOMER ST VERIFIED CONCERN. 0 69.39 69.39
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AWS 5469922 13 D41 INJECTOR ASS CHECK OUT ENEEC TEST NO CODES 19.82 166.25 186.07 surg
AWS 6936848 30 D41 BODY ASY-AIR CUST STATES EVERIFY CONCERN FO 153.17 65.79 218.96 surg y TB
AWS 6433844 40 D41 BODY ASY-AIR C S NO LIGHT OQUICK TEST KOEO P1 347.1 89.41 471.22 surg y TB
AWS 1996118 10 D41 EGR VALVE AS CUSTOMER COSTICKING EGR VALVE 110.49 64.13 174.62 accel
AWS 5466019 5 D41 CANISTER VENCLIENTE REPO CONFIRM CONCERN 45.04 71.5 116.54
AWS 3019509 4 D41 BODY ASY-AIR CAR IS SURGINTSB 06 21 01 WDS TES 147.6 59.87 207.47 surg y TB
AWS 1518858 10 D41 ECC PROCESS C/S INTERM ENEEC TESTED VERIFIE 0 23.42 23.42
AWS 6295534 50 D11 ALTERNATOR LSPW ALTINATOSEE LINE #8 FOR DIAG 217 103.52 320.52
AWS 5639416 36 D11 BODY ASY-AIR CHECK ENGINECHECKED AND REPLA 289.39 199.82 759.21 y TB
AWS 3773819 20 D41 ECC PROCESS CUSTOMER ST DIAGNOSIS SURGE A 0 42.25 42.25 surg
AWS 3778039 18 D11 PROCESSOR A VEHICLE IDLES12A650 42 S07 8 80 E 0 93.84 93.84
AWS 1609169 4 D11 DIAGNOSIS CUST STATES TNO CODES,TSBS,SSM 0 36.95 36.95
AWS 9168469 52 D41 BRKT-ENG RLL CUST STATES WVERIFIED COMPLAINT 221.07 62.54 311.49
AWS 3998140 23 D11 DIAGNOSIS CUSTOMER SA TEST DRIVE EEC TES 0 33.65 33.65
AWS 7684670 30 D41 BODY ASY-AIR CUST STS ENGEEC TESTS MIL OFF C 202.43 106.7 384.13 surg y TB
AWS 2235959 23 D11 VALVE-AIR BYPCK ENGINE IDL CK ENGINE IDLES HIG 0 48.09 48.09
AWS 2155550 10 D41 ECC PROCESS C S VEHICLE FEREF TO TSB 062007 0 32.34 32.34 accel
AWS 7869578 24 D41 DIAGNOSIS CK. FOR ENGINHOOKED UP IDS AND 0 53.28 53.28 surg
AWS 11045033 41 D41 ECC PROCESS CS WHEN STOPCHECK DTCS REPRO 0 56.21 56.21 lunge
AWS 4785182 11 D41 CONVERTER A VEHICLE SEEMDIAG, CALLED FORD 5626.8 1508.26 7415.06
AWS 8362216 14 D41 SNS ASY-FUL PCLIENTE REPO CONFIRM CONCERN 76.15 39 115.15
AWS 8648712 20 D41 PROCESSOR A CLIENTE REPO CONFIRM CONCERN 0 26 26
AWS 4862196 8 D41 ECC PROCESS WHEN UNDER LWHEN UNDER LOAD J 0 45.13 45.13 jerk
AWS 2808922 7 D41 ECC PROCESS LIGHT BUCKING8787 PCM CALIBRATIO 0 42.08 42.08
AWS 6357555 16 D41 ECC PROCESS VEHICLE STARTREPROGRAMED PCM 0 43.73 43.73 surg
AWS 1123948 2 D11 ECC PROCESS VEH SEEMS TO2029 TEST DROVE AN 0 12.91 12.91
AWS 7416916 26 D41 ECC PROCESS CUSTOMER ST ROAD TEST, VEHICLE 0 43.83 43.83 surg
AWS 2051523 11 D41 ECC PROCESS C/S WHEN DRIVSEEMS TO SURGE AN 0 39.13 39.13 surg
AWS 3200942 8 D41 ECC PROCESS ENGINE FLUCT REPAIRED PER TSB 0 0 34.94 34.94
AWS 6588221 23 D11 DIAGNOSIS SYAS ENGINE RNGS SELF TEST PCM 0 57.75 57.75
AWS 2437224 6 D41 ECC PROCESS CUSTOMER ST TEST DRIVE AND RUN 0 62.47 62.47
AWS 3113674 5 D41 INTAKE VALVE CHECK RUNNINEEC,WDS DIAG  COM 134.35 666.44 800.79
AWS 5550182 19 D41 SFTW PROCS TAT TIMES NO RRECALIBRATE PCM P 0 49.19 49.19 accel
AWS 9342124 49 D11 BODY ASY-AIR SURGING AT ST40860 WF DIAG FOUN 347.1 82.56 429.66 surg y TB
AWS 8419257 33 D11 ADJUSTER ASYCHECK FOR ENCHECK FOR VEHICLE 250.63 196.01 496.64 accel
AWS 1414121 1 D41 ECC PROCESS C S ENGINE IS RE PROGRAMED PCM 0 53.97 53.97
AWS 2648962 9 D11 DIAGNOSIS HIGH IDLE, SEEROAD TEST TO VERIF 0 16.47 16.47
AWS 4278898 6 D41 INS-DSTR BRKRCUSTOMER ST VERIFY COMPLAINT. 0 91.85 91.85 surg
AWS 6978197 27 D41 PROCESSOR A CUSTOMER ST TEST EEC P2110 P211 1188.77 291.07 1479.84 surg
AWS 9452468 56 D41 CONTROL ASY WRENCH LIGHTROAD TEST, ATTACH 936.09 317.44 1253.53 surg
AWS 5567196 18 D41 COIL ASY-IGNITD41 CUST STS F.P 12029 C C 42    EE 61.82 115.08 176.9
AWS 630241 1 D11 DIAGNOSIS IDLES TO HIGH ROAD TEST VEH ON F 0 79.95 79.95
AWS 6999878 30 D41 GSKT INT MANFVEHICLE SURGFORD ENGINEER INVO 80.61 729.1 809.71 surg
AWS 8983131 38 D41 PROCESSOR A CUST STATES HBAD PCM                     452.33 119.46 571.79
AWS 7478677 22 D41 BODY ASY-AIR CS WRENCH LI VERFIEID COMPLAINT 158.15 75.14 299.97 y TB
AWS 2905351 14 D41 ECC PROCESS VEHICLE BUCK SEEMS TO SURGE AT 0 37.57 37.57 accel,jerk,surg
AWS 9488758 55 D41 COIL ASY-IGNITENGINE SPUTTDIAGNOSE, NO FAULT 140.91 209.09 410
AWS 10157466 42 D41 PROCESSOR A OWNER STATE CHECKED FOR CODE 0 25.4 25.4 surg
AWS 4742367 18 D41 DIAGNOSIS WHEN CLIMBINTEST DROVE VEH TO 0 0 0
AWS 9203049 47 D11 BODY ASY-AIR CUST STATES VVERIFIED HIGH IDLE I 407.1 69.27 476.37 y TB
AWS 6289299 39 D41 BODY ASY-AIR C.S VEH ACCELTESTED AND FOUND 403.79 107.59 511.38 accel y TB
AWS 4185751 13 D41 ECC PROCESS CUST STATES ETEST DROVE. RAN ON 0 45.69 45.69 surg
AWS 8967524 48 D41 BODY ASY-AIR CHECK VEHICLEEC TEST, NO CODES 218.09 93.38 311.47 accel y TB
AWS 397388 5 D11 PROCESSOR A CUSTOMER ST EEC TESTED, PINPOIN 0 25.94 25.94
AWS 4680960 6 D41 DIAGNOSIS SURGES,BUCK CUSTOMER STATES H 0 31.48 31.48 jerk,surg
AWS 4998362 25 D41 SENDER-ELEC CK HESS ON AC9H307                           0 83.17 83.17 accel
AWS 9216582 49 D41 INJECTOR ASS C S CK ENGINEVERIFID CONCERN CO 123.16 169.43 299.98
AWS 7591446 27 D41 CANISTER VENSPECIAL ORDE27009 CHECK ENGINE 53.64 112.11 165.75
AWS 11639083 51 D41 BODY ASY-AIR CHECK WRENCPERFORM EEC TEST 347.1 85.22 546.69 surg y TB
AWS 2138559 7 D41 ECC PROCESS C/S AT STEADYFLUCTUATES . ROAD 0 39.13 39.13 surg
AWS 9139529 28 D41 ECC PROCESS RPM CHANGESPERFORM EEC TEST, 0 37.81 37.81
AWS 2966819 12 D41 ECC PROCESS PERFORM DRIVD41    04 HOOKUP WD 0 62.99 62.99 jerk
AWS 8750386 23 D41 SENDER-ELEC C S ENGINE IS PERFORM DIAG,CK F 213.92 87.59 301.51 surg
AWS 552034 0 D41 SPARK PLUGS VEH HAS MISFI 6 12405, 42 W PERFOR 2.94 119.67 122.61
AWS 6746662 20 D41 ECC PROCESS THE VEHILCE S25567 EEC TEST NO C 0 49.25 49.25 surg
AWS 8535034 22 D11 BODY ASY-AIR VEHICLE ON REIDS SHOWS CODE P2 141.46 114.65 256.11 accel y TB
AWS 7292179 22 D41 ECC PROCESS ENGINE HESITAVERIFIED CONCERN 0 31.36 31.36
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AWS 8706550 29 D41 ECC PROCESS CK. ENGINE SUHOOKED UP IDS AND 0 36.69 36.69 surg
AWS 3264864 11 D11 PROCESSOR A REVS HIGH AT CHECK STARTING DIF 0 78 78
AWS 9989887 36 D11 ECC PROCESS SEEMS TO IDLEROAD TEST. CK OUT. 0 55.6 55.6 surg
AWS 6270401 15 D41 SFTW PROCS TSTUMBLES WH PCM                              0 43.07 43.07 accel
AWS 2763787 8 D41 ECC PROCESS CUST STATES S051705 TSB                  0 39.78 39.78 surg
AWS 7858974 17 D11 SPARK PLUGS C S IDLE TOO F34550 TEST EEC SYST 25.34 151.47 176.81
AWS 2745844 8 D41 ECC PROCESS REPAIR VEHICLROAD TESTED, VERIF 0 120.7 120.7 surg
AWS 10833404 34 D41 BODY ASY-AIR CLIENTE DICE UCONFIRM CONCERN 218.09 57.32 294.91 y TB
AWS 2765505 4 D11 ECC PROCESS CUST STATES TRAN EEC TEST NO CO 0 84.25 84.25
AWS 1404305 0 D41 SPARK PLUGS ENGINE RUNS SELF TEST P0306. INJ 2.94 116.03 118.97
AWS 757295 1 D11 DIAGNOSIS CUST STATES VEEC TEST  PASS  DCL 0 217.44 217.44
AWS 3579350 4 D41 CANISTER VENCLIENTE REPO CONFIRM CONCERN 44.89 60 104.89
AWS 2058779 2 D11 PEDAL ASY-AC GAS PEDAL SQSQUEAKING    REPLA 0 35.06 35.06
AWS 8885706 33 D11 PEDAL & SENS IDLE REVS UP AMT12650D81  ACTUAL 44.98 492.53 677.51 accel
AWS 11485108 61 D41 ECC PROCESS CK FOR ENGIN ROAD TEST & IDS TES 0 42.52 42.52 surg
AWS 748336 6 D41 ACCELERATORGAS PEDAL HA CHECK GAS PEDAL S 0 12.94 12.94
AWS 4339869 6 D41 ECC PROCESS CK FOR ENGIN RECALIBRATE PCM T 0 39.98 39.98 surg
AWS 525992 0 D41 BODY ASY-AIR VEHICLE DOESEEC TEST PINPOINT T 136.7 125.64 262.34 accel y TB
AWS 9456459 30 D41 ECC PROCESS ENGINE HESITAIDS KOEO DATA LOGG 0 111.91 111.91 accel
AWS 8058827 24 D41 ECC PROCESS D41 CK FOR ENCUSTOMER STATES E 0 112.9 112.9 surg
AWS 7027737 14 D41 SFTW PROCS TCK HESITATIONCP:14C337                   0 53.04 53.04
AWS 735507 2 D11 DIAGNOSIS WHEN PUT IN RROAD TESTED & CHE 0 37.31 37.31
AWS 611038 1 D41 COIL ASY-IGNITCK ENGINE JEREEC TEST PINPOINT T 62.96 88.13 151.09 jerk
AWS 8314857 34 D41 DIAGNOSIS SEEMS TO BE LEEC TEST KOEO PAS 0 125.75 125.75 lurch
AWS 599833 0 D41 INJECTOR ASS CK ENGINE LIGEEC AND REPLACED 33.95 130.09 164.04
AWS 968041 7 D41 ECC PROCESS WHEN ACCELE RECALL                        0 39.87 39.87 accel
AWS 2091338 12 D11 CAMSHAFT ASYTICKING NOISERUN OASIS. FOUND T 0 87.58 87.58
AWS 396204 6 D11 BODY ASY-AIR ENG IDLES AT HREPLACE THROTTLE 139.47 48.65 188.12 y TB
AWS 3108356 16 D11 BODY ASY-AIR CHECK FOR HIGREMVOED AND REPLA 142.95 45.49 188.44 y TB
AWS 1323329 2 D11 DIAGNOSIS STATES HAS H NO PROBLEM FOUND 0 75.1 75.1
AWS 954425 13 D41 ECC PROCESS CHECK FOR STINTERMITTANT STALL 0 11.19 11.19
AWS 8366470 37 D41 SENDER-ELEC VEHICLE SPUTTCHECKED FOR LOSS 218.68 91.99 310.67
AWS 3061329 20 D41 ECC PROCESS C/S VEHICLE H TECH. TEST DROVE   0 35.52 35.52
AWS 5567814 39 D41 AWA FOR CONSREQUEST ASSICUDL    1633393499 R 0 0 100
AWS 6448281 46 D41 ALTERNATOR LCHECK FOR CHCHECK AND CONFIRM 313.79 86.57 400.36
AWS 411902 5 D41 ECC PROCESS CK FOR CAR SU3889 VEHICLE SURGE 0 52.19 52.19 surg
AWS 8050263 12 D41 ECC PROCESS SURGES AT HIGTSB 05 17 05 0 31.57 31.57 surg
AWS 2151590 6 D41 ECC PROCESS CK FO RVEHICL8283 WDS TEST AND 0 27.02 27.02 surg
AWS 6452892 18 D11 ECC PROCESS CUSTOMER ST 1    WDS TESTED PAS 0 30.7 30.7
AWS 2967020 9 D41 ECC PROCESS REPROGRAM PPER TSB#05 17 05 0 31.33 31.33 surg
AWS 7057777 16 D41 CAP ASY FUEL CHECK FUEL C 23652 DIAG TEST EEC 14.28 69.67 83.95
AWS 2328428 8 D41 ECC PROCESS VEHICLE BUCK REPROGRAM PCM AN 0 28.96 28.96 jerk
AWS 2012690 4 D41 PEDAL & SENS CUST. STATES,REPLACED FAILED AC 42.81 40.85 83.66 accel
AWS 1845515 9 D41 ECC PROCESS CUST STATES TDIAG AND REPROGRA 0 34.63 34.63
AWS 4530114 18 D41 ECC PROCESS CHECK FOR HETEST DROVE VERIFIE 0 42.08 42.08
AWS 7698515 27 D11 PROCESSOR A CUSTOMER ST DIAG SCAN FOR COD 0 14.59 14.59
AWS 4435440 5 D41 DIAGNOSIS CUSTOMER ST TEST DROVE. CHECK 0 50.82 50.82
AWS 3558798 16 D41 SENDER-ELEC CUSTOMER ST PERFORMED EEC TES 0 45.42 45.42 surg
AWS 2838941 11 D41 ECC PROCESS VEH SEEMS TOEEC TEST NO CODES 0 33.6 33.6 accel
AWS 3932957 19 D11 PROCESSOR A CUSTOMER ST VERIFIED IDLE CONC 0 41.03 41.03
AWS 11563865 62 D41 PROCESSOR A CK FOR ENGIN PERFORM EEC DIAG 558.45 230.72 789.17 accel
AWS 7396275 33 D11 SPARK PLUGS CUSTOMER ST 35430 REMOVED INTA 2.94 250.71 253.65
AWS 1036303 3 D41 FUEL TANK CUST. STATES,CLEARED CODES,RET 11.19 122.55 133.74
AWS 6476196 26 D11 PEDAL & SENS ACCELERATORVERIFIED CONCERN R 44.98 26.4 71.38 accel
AWS 4479833 4 D11 PROCESSOR A WHEN GOING TEEC (QUICK TEST) D 0 13.26 13.26
AWS 1206736 5 D41 ECC PROCESS HESITATE WHERAN DIAG  REPROGR 0 61.3 61.3
AWS 9043383 45 D11 PROCESSOR A C S THE ENG. W185 2035 VEHICLE AR 1298.5 277.27 1575.77
AWS 6299439 39 D41 BODY ASY-AIR CUSTOMER ST RAN IDS TEST & PP T 347.1 73.88 452.21 y TB
AWS 6356990 43 D11 ECC PROCESS CUSTOMER ST VERIFIED COMPLAINT 0 75.76 75.76
AWS 7838535 36 D41 COIL ASY-IGNITENGINE MISS 4ROAD TEST VERIFY E 81.66 49.14 130.8 surg
AWS 6265154 50 D11 BODY ASY-AIR USE SPO 10210COMPUTER TEST, DC 432.63 138.16 601.07 y TB
AWS 4246695 33 D41 ECC PROCESS HAS SMELL AFTRECALIBRATE PCM W 0 30.53 30.53
AWS 4540028 24 D41 BODY ASY-AIR ENGINE RACIN INSPECT AND CONFIR 258.77 130.34 389.11 y TB
AWS 5382265 41 D41 INJECTOR ASS ENGINE RUNS REPLACE # 5 INJECTO 35.67 162.98 198.65
AWS 5638410 26 D11 BODY ASY-AIR AT IDLE AT REDVERIFY CONCERN CH 308.71 143.1 451.81 y TB
AWS 4297138 29 D11 WIRE ASY MAINRPMS SEEMS TTRANS SLIPPS . CHEC 0 75 75
AWS 1927913 2 D11 ECC PROCESS CUST STATES C887 VERIFIED CONCE 0 59.51 115.51
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AWS 2856256 20 D41 PROCESSOR A STATES ENGIN 42703 VERIFIED ENGI 787.21 83.96 871.17 surg
AWS 4015770 13 D41 ECC PROCESS CHECK ENGINEVERIFIED CONCERN R 0 47.22 47.22 surg
AWS 9281150 29 D11 VALVE-AIR BYPCK ENGINE SO RUN TEST IAC STICKI 0 66.92 66.92
AWS 187239 1 D11 DUCT SHRD A/CC S IDLE IS TOOEEC TEST CODES P01 0 55.9 55.9
AWS 10702871 42 D41 BODY ASY-AIR CUSTOMER ST VERIFY HESITATION,E 160.38 119.39 279.77 y TB
AWS 2328128 11 D11 CALIPER ASY FBRAKE WORN D9810 2001BFA,2001B5 643.46 508.4 1068.59
AWS 2824705 7 D41 ECC PROCESS CAR BUCKS ATWDS TEST NO CODES 0 52.59 52.59
AWS 7165500 24 D41 PROCESSOR A HITCHES AT SLROAD TEST CHECK F 0 23.6 23.6 hit
AWS 6144854 13 D41 ECC PROCESS ENGINE HESITAEEC DIAG NO CODES 0 89.41 89.41
AWS 7126917 27 D41 DIAGNOSIS CHECK VEHICLROAD TESTED VEHIC 0 16.15 16.15 y NPF Unknown unk
AWS 10722076 34 D41 ECC PROCESS VEHICLE SURG28136 PCM REPROGR 0 60.43 60.43 surg y Recal While Driving Highway TSB 05 17 05
AWS 7646382 23 D41 ECC PROCESS CHECK HAS A SDIAG, INSPECT, ROAD 0 80.1 80.1 surg y Recal While Driving Highway TSB 05 17 05
AWS 6598985 18 D41 ECC PROCESS SURGES AT 55 CONFIRMED CONCER 0 42.02 42.02 surg y Recal While Driving Highway TSB 05 07 05
AWS 2976179 10 D41 ECC PROCESS CUST. STATES ROAD TESTED VERFIY 0 95.89 95.89 surg y Recal While Driving Highway TSB 05 17 05
AWS 603772 0 D41 CNTRL ASY-FU CHECK VEHICLALL TEST AND REPLA 271.16 2216.46 2487.62 accel,jump y Fuel Pump Unknown unk
AWS 4454420 17 D41 ECC PROCESS THE CAR HESITROAD TEST PASS UN 0 54.37 54.37 accel y Recal
AWS 1077128 0 D41 PROCESSOR A CLIENTE REPO CONFIRM CONCERN 1671.2 150 1821.2 y Recal
AWS 4720185 4 D41 COIL ASY-IGNITCUST STATES R2402 ROADTEST,DIAG 63.17 154.06 217.23 y Coil
AWS 5173438 18 D41 DIAGNOSIS CUST STATES C17252 DIAG 12650D 0. 0 43.54 43.54 y NPF
AWS 2689044 10 D41 COIL ASY-IGNITC I UNIDAD NO SE DIAGNOSTICO EEC 134.31 78 212.31 y Coil
AWS 4952917 19 D41 ENGINE ASSY C/S CAR IS HESTECH PERFORMED D 0 70.4 70.4 y Recal
AWS 2166785 7 D41 EGR VALVE AS ENGINE SURGETESTED SYSTEMS AN 90.06 51.19 141.25 surg y EGR While Driving unk
AWS 4156961 18 D41 ECC PROCESS CHECK FOR HE8396 TEST DRIVE TO V 0 44.91 44.91 y Recal
AWS 2166786 2 D41 EGR VALVE AS ENGINE SURGETESTED SYSTEMS AN 90.06 51.19 141.25 surg y EGR While Driving unk
AWS 7156999 25 D11 PROCESSOR A CS CK FOR ENGREPROGRAM    DIAG 0 129.48 129.48 y y Recal Unknown unk
AWS 2411937 8 D41 ECC PROCESS D41 RPM FLUXU8735 CHECKED FOR D 0 28.72 28.72 y Recal While Driving Highway TSB 06 12 07
AWS 6500557 24 D11 DIAGNOSIS INSPECT FOR EDIAG, NO CODES, NO 0 16.43 16.43 y y NPF Unknown unk
AWS 7272850 30 D41 BODY ASY-AIR CUST REPORTS24805 DIAG,R*R T BOD 151.08 64.04 271.12 surg y y TB Unknown unk TSB 06 21 01
AWS 4305258 19 D41 DIAGNOSIS VEHICLE SURGTESTDRIVE CANNOT 0 19.32 19.32 surg y NPF While Driving unk
AWS 6256855 35 D41 BODY ASY-AIR PLEASE ADVISE40265 MT070202 300 C 403.79 167.07 570.86 y y TB Unknown unk TSB 07 02 02
AWS 3991120 20 D41 RETAINER FROCUSTOMER ST VERIFIED CUSTOMER 44.59 166.61 211.2 y Spark plugs
AWS 4134910 21 D11 SENSOR EEC  MCONCERN OF ENGINE IDLES TOO HIG 135.79 86.04 221.83 y y Mass air flow Unknown unk
AWS 6414889 25 D11 BODY ASY-AIR CE WILL LURCHTHROTTLE BODY BIN 139.47 54.35 227.8 lurch y y TB Put in Gear unk
AWS 5550832 20 D11 SEAL ASY RR WTRANS IS CAUSDIAG AND REPLACE L 36.13 300.3 336.43 y y Axle seals Unknown unk
AWS 9618891 66 D11 BODY ASY-AIR CUST SAYS VE 28939 SHORTED WAR 347.1 118.96 509.17 accel y y TB
AWS 6130894 -1 D11 DIAGNOSIS CHECK FOR HIGCOULD NOT VERIFY C 0 24.48 24.48 y y Recal Unknown unk
AWS 440942 4 D41 PROCESSOR A C/S RUNNING R. CHECKED FOR CON 0 111.45 111.45 y Recal While Driving
AWS 803012 4 D41 DIAGNOSIS CHECK FOR LO2419 DIAG 12650D 0.2 0 67.05 67.05 y
AWS 5820669 18 D41 ECC PROCESS CHECK BUCKS CHECK BUCKS AND J 0 46.88 46.88 jerk y Recal While Driving unk TSB 05 17 05
AWS 4552667 10 D41 DIAGNOSIS AT STEADY SPE20749 UNKNOWN WDS 0 54.35 54.35 jerk y NPF While Driving unk
AWS 1443064 3 D11 PROCESSOR A C S ON HI WAY DIAG AND TEST DROV 0 41.3 41.3 y y Recal While Driving Highway
AWS 2874293 5 D41 ECC PROCESS C S CHECK FORROAD TEST AND PER 0 34.52 34.52 surg y Recal While Driving Highway TSB 05 17 05
AWS 3071350 10 D41 ECC PROCESS VEHICLE SURGREPROGRAMMED PC 0 36 36 surg y Recal While Driving Highway TSB 05 17 05
AWS 9703700 42 D11 ECC PROCESS VEHICLE SURG73958 RECAL 04 PERF 0 52.22 52.22 surg y Recal While Driving unk TSB 05 17 05
AWS 7383331 6 D41 PURGE REGUL CUSTOEMR ST TECH DIAG RAN TEST 34.52 218.4 252.92 surg y Valve Asy Unknown unk
AWS 11313913 34 D41 BODY ASY-AIR RUNS ROUGH, VERIFIED CONCERN. 336.49 118.95 455.44 y y TB
AWS 7950312 27 D11 BODY ASY-AIR AT IDLE ENGIN IDS START UP,KOEO 147.6 74.66 222.26 y y y TB At Idle or Stop unk TSB 06 21 01
AWS 2960387 9 D41 ECC PROCESS C S CHECK FORCHECK AND PERFOR 0 34.52 34.52 surg y Recal While Driving unk TSB 05 17 05
AWS 9844845 31 D41 ECC PROCESS ENG SURG. CH REPROGRAM PCM PE 0 44.32 44.32 surg y Recal Unknown unk TSB 05 17 05
AWS 3092591 8 D41 ECC PROCESS SURGES AT HIGPER TSB 05 15 05, RE 0 46.51 46.51 surg y Recal While Driving Highway TSB 05 15 05
AWS 11067961 50 D41 BODY ASY-AIR CEL IS ON AND TECH REPLACED THE 218.09 58 416.09 y y TB
AWS 172944 1 D11 ECC PROCESS DIES WHEN COCHECKED FOR DIAG C 0 44.16 44.16 y
AWS 1965311 7 D41 DIAGNOSIS CHECK FOR HEDIAG WDS NO CODES 0 19.43 19.43 y
AWS 3417635 7 D41 ECC PROCESS SURGES ON FR14583 CC42 3 50 12A6 0 49.59 105.59 surg y Recal While Driving Highway TSB 05 17 05
AWS 1581431 3 D41 ECC PROCESS VEHICLE SURGCHECK AND ROAD TE 0 58.24 58.24 surg y Recal While Driving Highway
AWS 8763084 31 D41 PROCESSOR A CK ENGINE BUCDIAG ENGINE TEST D 0 12.4 12.4 jerk y
AWS 2762787 9 D41 ECC PROCESS VEH BUCKS ANWDS TEST, NO CODE 0 42.08 42.08 jerk y
AWS 564189 0 D41 CONTROL ASY VEHICLE SURGCHECKED OVER HOT 1263.29 107.47 1370.76 surg y Valve Body While Driving Highway
AWS 4347372 10 D41 ECC PROCESS C S SURGING WTEST DRIVE VERIFIED 0 38.1 38.1 surg y Recal While Driving unk downhill
AWS 8673885 28 D11 DIAGNOSIS CHECK ENGINEPERFORM EEC TEST 0 75.6 75.6 surg y NPF At Idle or Stop unk
AWS 983958 1 D41 CAP ASY FUEL CHECK FUEL C HOOK TO WDS CHEC 13.48 46.56 60.04 y
AWS 3440625 8 D41 SFTW PROCS TWF D41 HAS HE6577 RAN EEC TESTS 0 43.39 43.39 y
AWS 4256209 17 D11 SENSOR EXHA CUST STATES I17567 COULD NOT VE 0 13.82 13.82 y y NPF Unknown unk
AWS 559763 1 D11 PROCESSOR A IDLES TOO FASEEC TEST, MONITOR 0 19.93 19.93 y y unclear Unknown unk
AWS 5072321 26 D41 PROCESSOR A CHECK FOR EN34000 TEST DRIVE INS 0 56.23 56.23 y
AWS 2759407 14 D41 ECC PROCESS SPEEDS(25 30MCHECKED FOR STUM 11.13 55.55 66.68 y
AWS 6043327 11 D41 ECC PROCESS ENGINE SURGEPERFORM EEC TESTS 0 40.89 40.89 surg y Recal While Driving Highway
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AWS 7728242 21 D41 BRKT-ENG RLL CHECK FOR BR21271 DIAG BROKEN 116.36 103.49 219.85 y
AWS 2022595 8 D41 ECC PROCESS C S VEH SURGEVERIFIED CONCERN C 0 40.93 40.93 surg y Recal While Driving Highway
AWS 2362849 8 D11 ECC PROCESS VEHICLE WILL JEEC TEST DCL DISPLA 0 41.05 41.05 jump,surg y Recal At Idle or Stop unk
AWS 9020135 33 D41 ECC PROCESS CUST STATES RIDS TESTED VEHICLE 0 35.39 35.39 y
AWS 8311700 36 D41 BODY ASY-AIR CUSTOMER ST RETREIVE CODES PIN 336.49 127.54 464.03 y y TB
AWS 2896813 5 D41 ECC PROCESS HESITATING ANREPROGRAMED PCM 0 42.74 42.74 surg y Recal While Driving Highway
AWS 4773977 12 D11 DIAGNOSIS CUSTOMER ST COULD NOT VERIFY C 0 42.87 42.87 y
AWS 7336289 38 D41 SENSOR EEC  MCUST STATES C46789 DIAG TEST EEC 168.37 131.6 341.02 y
AWS 6077139 34 D11 BODY ASY-AIR CK HIGH IDLE GEEC TEST,KOEC P061 347.1 0 347.1 y y y TB Low Speed Manuv unk
AWS 6950611 35 D41 EGR VALVE AS CHECK ENGINEREPLACE EGR VALVE 90.62 81.52 172.14 y
AWS 3872864 15 D11 ECC PROCESS ENGINE IDLES REPROGRAM PCM.W 0 51.25 51.25 y y Recal Put in Gear unk
AWS 1354041 9 D11 PROCESSOR A CS CAR IDLES TEEC (QUICK TEST) D 0 24 24 y y Recal While Driving unk At start up
AWS 6899739 25 D41 ALTERNATOR LCUST STATES CTEST DROVE VERF C 289.04 108.95 397.99 surg y Alternator While Driving unk
AWS 3182105 19 D41 SENDER-ELEC VEHICLE JERKS33130 DIAG. PASS PA 0 124.1 124.1 accel,jerk y
AWS 8425841 35 D41 BODY ASY-AIR VEH SURGES WVERFIED CONCERN H 336.49 80.74 417.23 surg y y TB While Driving unk
AWS 6260951 38 D11 BODY ASY-AIR MIL IS ON AND EEC TEST FOUND U0 403.79 108.63 512.42 surg y y TB While Driving unk
AWS 783009 4 D11 COMPANY GARENGINE IDLES IDLE OK 0 55.2 55.2 y y NPF While Driving unk
AWS 1081155 0 D41 COIL ASY-IGNITINSPECT FOR ECK ENGINE MIS ROAD 63.1 222.43 285.53 y
AWS 6232812 19 D41 ECC PROCESS CUST STATES VFOUND TSB 05 17 05.R 0 44.43 44.43 surg y Recal While Driving unk cold eng
AWS 9181514 32 D41 CYLINDER HEACHK #4 CYLIND30214 COMPRESSION 1132.1 1034.82 2446.92 y
AWS 6849086 21 D41 ECC PROCESS SURGE ON A ST28008 NO DTC PASS E 0 43.73 43.73 surg y Recal While Driving Highway
AWS 7698295 22 D11 ECC PROCESS ON START UP E33860 NPF W DID NOT 0 29.66 29.66 y y Recal At Idle or Stop unk At start up
AWS 1319437 1 D41 ECC PROCESS VEHICLE SURGROAD TEST AND VER 0 37.13 37.13 surg y Recal While Driving Highway
AWS 7857126 25 D41 ECC PROCESS CUSTOMER ST DIAG NO CODES CK O 0 43.57 43.57 surg y Recal Unknown unk
AWS 6551154 22 D41 ECC PROCESS C S VEHICLE JESOFTWARE REVISION 0 48.86 48.86 jerk y
AWS 3555168 9 D41 ECC PROCESS VEHICLE HESIT1    DIAG AND REPRO 0 37.48 37.48 y
AWS 6047436 10 D11 PEDAL & SENS CUST STATES GREPLACED BROKEN C 44.98 25.73 70.71 y
AWS 4213397 11 D41 ECC PROCESS VEHICLE SURGROAD TEST, EEC TES 0 34.4 34.4 surg y Recal While Driving Highway
AWS 7493375 39 D41 PROCESSOR A RPMS FLUCUAT40265 RECAL 04 05170 0 48.95 48.95 y Recal While Driving Highway
AWS 2326459 4 D41 ECC PROCESS THE VEHICLE STEST DROVE VERIFIE 0 125.56 125.56 surg y Recal While Driving Highway
AWS 4831027 20 D41 ECC PROCESS CK ENG FEELS 33446 INSPECTED VE 0 55.25 55.25 y
AWS 5841040 18 D41 PROCESSOR A VEHICLE HESITHAD A HESITATION W 0 36.89 36.89 y
AWS 8592477 36 D41 PROCESSOR A C/S FEELS SHUSHUDDER BETWEEN 811.55 400.41 1211.96 surg y
AWS 7048020 21 D41 ECC PROCESS C S ENGINE ST 16720 REPROGRAM P 0 27.64 27.64 y
AWS 9317477 55 D11 BODY ASY-AIR ENGINE IDLES CHCKED EEC,NO COD 347.1 157.02 530.5 surg y y y TB While Driving unk
AWS 623930 4 D41 ECC PROCESS CK HESITATIONTESTED EEC, NO DTC 0 54.21 54.21 accel y
AWS 2947239 12 D11 FUSE-ELECTRI CK FOR ENGIN BCE TEST, RETRIEVE 3.33 68.75 72.08 y
AWS 2479266 7 D41 ECC PROCESS SURGES AT CRPERFORMED ROAD T 0 42.08 42.08 surg y Recal While Driving Highway
AWS 9182987 53 D41 BODY ASY-AIR SURGING WITHIDS STARTUP FOUND 347.1 122.16 488.47 surg y y y TB Braking unk
AWS 769024 0 D41 SPARK PLUGS CUST STATES VEEC TEST NO CODES 0 84.27 84.27 y
AWS 6212973 44 D41 BODY ASY-AIR ENGINE SURGERUN IDS TEST PINPO 347.1 139.87 506.17 surg y y TB While Driving Steady speed
AWS 1740234 6 D41 DIAGNOSIS ENG SURGAES TEST DROVE, COULD 0 36.17 36.17 surg y Low Speed Manuv unk
AWS 1181944 6 D11 ECC PROCESS ENGINE IDLES UPDATE TO NEWEST 0 36.46 36.46 y y Recal Unknown unk
AWS 9275206 55 D41 BODY ASY-AIR CAR LUNGES WDATA MONITOR RECO 347.1 91.14 466.01 lunge y y TB Put in Gear unk
AWS 6154333 46 D11 BODY ASY-AIR CUSTOMER ST 67279 VERIFIED CONC 347.1 97.2 472.94 y y TB
AWS 2437149 20 D41 KNOB-DOOR LOC S RIGHT REASOP TREPLACED PUL 14.07 57.53 71.6 y
AWS 2395853 6 D41 ALTERNATOR LD41 ENG SURGVERIFY CONCERN. EN 289.04 97.73 386.77 surg y Alternator At Idle or Stop unk
AWS 1391568 7 D11 DIAGNOSIS CHECK FOR IDLTEST,PINPOINT TEST 0 14.92 14.92 y y NPF At Idle or Stop unk At start up
AWS 4895936 28 D41 BODY ASY-AIR CUST STATES VROADTEST,VERIFIED 360.53 41.18 426.94 surg y y TB Unknown unk
AWS 9546597 60 D11 BODY ASY-AIR CHECK ROUGHEEC TEST RPM FLUCT 347.1 113.62 491.09 surg y y TB Unknown unk
AWS 7619052 28 D41 COIL ASY-IGNITCLIENTE INFORCONFIRM CONCERN 74.49 30 104.49 y
AWS 7390339 28 D11 ECC PROCESS IDLE IS REAL H D11 04 RECAL   EEC T 0 39.25 39.25 y y Recal Unknown unk
AWS 9723999 27 D41 SENDER-ELEC CHECK ENGINECHECKED AND REPLA 240.66 126.85 395.51 y
AWS 2588067 10 D41 ECC PROCESS ENGINE SURGEENGINE SURGES AT S 0 37.28 37.28 surg y Recal While Driving Steady speed
AWS 3702410 12 D41 PROCESSOR A CUSTOMER ST PERFORM TSB 05 17 0 0 39.84 39.84 surg y Recal Unknown unk
AWS 3657925 0 D41 BODY ASY-AIR CLIENTE REPO CONFIRM CONCERN 148.43 66 214.43 y y TB
AWS 2648546 3 D41 ECC PROCESS CHECK FOR SUREPROGRAMMED PC 0 33.3 33.3 surg y Recal While Driving Highway
AWS 5921820 19 D41 ECC PROCESS CHECK VEHICLROAD TEST; SURGES 0 36 36 surg y Recal While Driving Highway
AWS 2551789 8 D41 PURGE REGUL INSTALL SOP   DAIG AND REPALCE 34.52 75.33 109.85 y
AWS 3793537 11 D41 ECC PROCESS CHECK FOR HEHESITATION                0 38.14 38.14 y
AWS 7146578 24 D41 ECC PROCESS SURGES AT 70M28400 TEST DROVE & 0 50.66 50.66 surg y Recal While Driving Highway
AWS 11057406 51 D41 EGR VALVE AS CK ENGINE SURDIAG SURGE PINPOIN 90.62 83.73 202.35 surg y EGR Unknown unk
AWS 11060069 49 D41 EGR VALVE AS CK ENGINE SURDIAG ENGINE PINPOIN 90.62 83.73 230.35 surg y EGR Unknown unk
AWS 3369855 11 D41 ECC PROCESS ENG CRANKS B13026 RECAL 04 TEST 0 63.52 63.52 y
AWS 4428491 17 D41 ELEMENT ASY- CUST STATES W25301 DIAG SPW FRO 15.71 116.95 132.66 y
AWS 7652833 24 D41 SFTW PROCS TROAD TEST WIT35005 PCM RECAL 052 0 41.97 41.97 y
AWS 2728990 11 D41 ECC PROCESS CK FOR HESITAREPROGRAMMED PC 0 37.98 37.98 y
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AWS 2153209 6 D41 ECC PROCESS VEHCILE SURGPERFORM DIAGS NO 0 36.88 36.88 surg y Recal While Driving unk
AWS 6922766 23 D41 EGR VALVE AS ENGINE DIES   EEC (QUICK TEST)   D 145.83 168.26 314.09 y
AWS 9481039 38 D41 ALTERNATOR LENGINE SURGEESP B1317 U2023 P13 284.01 174.55 458.56 surg y Alternator At Idle or Stop unk
AWS 9429323 37 D41 PROCESSOR A TESTED AND F DIAGNOSED AND REP 527.04 36.44 563.48 y
AWS 7584979 20 D41 CONTROL ASY SURGE WHILE NO DTCS PRESENT.  742.92 175.34 918.26 surg y PCM While Driving Highway
AWS 1813355 0 D41 WIRING ASSY EVEH CHECK EN69 OPEN CIRCUIT AT 0 377.14 377.14 y
AWS 3219974 8 D41 DIAGNOSIS T153 HESITATEAUTOMATIC TRANSM 0 17.97 17.97 jerk y
AWS 6342530 48 D41 BODY ASY-AIR CHECK ENGINEOTC CLAIM PARTS ON 347.1 0 347.1 y y TB
AWS 8112135 40 D41 BRKT-ENG RLL VIBRATION AT 35084 DIAG AND REPL 252.22 126.73 378.95 y
AWS 803373 2 D11 DIAGNOSIS ENGINE REVS UEEC TESTED. NO PRO 0 62.81 62.81 y y NPF At Idle or Stop Stop Light or Sign
AWS 986143 12 D41 RELAY ASY FUEWILL NOT CIMMF9 FUSE BLOWN    AC 1.68 43.98 45.66 y
AWS 6312298 42 D41 BODY ASY-AIR SURGES , TRYSPULL DTC GOT CODE 347.1 96.97 472.71 surg y y y TB Unknown unk
AWS 8608433 32 D41 ECC PROCESS CUSTOMER STATES CHECK SURGIN 0 37.03 37.03 surg y Recal Unknown unk
AWS 6170582 10 D41 ECC PROCESS ENGINE SURGE04 RECAL    PERF SER 0 40.99 40.99 surg y Recal While Driving Steady speed
AWS 3044787 10 D41 ECC PROCESS CUST STATES ECHECKED FOR CODE 0 29.35 29.35 y
AWS 2824877 5 D41 ECC PROCESS C/S POOR PER CHECKED  REPROGR 0 11.08 11.08 y
AWS 10926150 50 D41 CONTROL ASY SURGE BUCK OTEST SYSTEM REMOV 1185.43 144.69 1330.12 accel,surg y Recal While Driving unk on accel
AWS 7532596 23 D41 SENSOR ASY CCUST STATES ERUNNING ROUGH       0 98.92 98.92 y
AWS 1525266 3 D11 DIAGNOSIS RPMS RUN TOOROADTESTED AND DI 0 46.37 46.37 surg y y NPF Unknown unk
AWS 11601293 61 D11 BODY ASY-AIR RPM SURGES WEEC TEST PASS, VER 347.1 117.26 494.73 surg y y TB Put in Gear unk
AWS 11085705 53 D11 BRKT-ENG RLL THE ENGINE CL70530 REPLACED THE 171.5 63.29 234.79 y
AWS 8254917 32 D41 ECC PROCESS CUST STATES VTEST DRIVE WDS TES 44.1 52.94 97.04 y
AWS 10360450 28 D41 BODY ASY-AIR C INF. UNIDAD ENGINE SURGES AT S 141.46 52 207 surg y y TB While Driving Steady speed
AWS 11531721 60 D11 ECC PROCESS IDLE RACES, LUCLEAR EEC, REPROG 0 30.35 30.35 lurch y Recal Put in Gear unk
AWS 389634 3 D41 ECC PROCESS C I UNIDAD SE SE DIAGNSOTICO ECC 0 72 72
AWS 1592048 2 D41 CONTROL ASY VEHICLE SURGREPLACE MECHATRO 1380.8 344.76 1725.56 surg y Mechatronic aWhile Driving unk
AWS 691945 2 D11 DIAGNOSIS D11 ENGINE SE82  WDS TESTS, SELF 0 73.61 73.61 y y NPF Unknown unk
AWS 3079747 11 D41 ECC PROCESS CS VEHICLE HECHECK OUT VEHICLE 0 44.06 44.06 y
AWS 1278710 2 D11 DIAGNOSIS VEH IDLES TO FCHECK CODES ALL PA 0 11.9 11.9 y y NPF Unknown unk
AWS 3139859 10 D41 SFTW PROCS TVEH HESITATE CHECK DTC S REPRO 0 46.69 46.69 accel y
AWS 5666798 11 D41 ECC PROCESS CUSTOMER ST REF TO TSB 05 11 08 0 45.08 45.08 y
AWS 4005621 20 D41 COIL ASY-IGNITENGINE SKIPPI SCOPE CK AND FOUN 0 31.73 31.73 y
AWS 1247126 9 D41 SENDER-ELEC CUST STATES TTEST DROVE, VERIFIE 207.69 107.2 314.89 surg y FDM Unknown unk
AWS 4264899 12 D11 BODY ASY-AIR C S ENGINE SEEEC TEST U0401  REP 142.95 237.25 380.2 y y y TB Unknown unk
AWS 4465564 19 D11 BODY ASY-AIR CAR RAN AWAYRAN DIAG TEST HAD 151.08 81.86 232.94 y y y TB At Idle or Stop unk
AWS 4355086 30 D41 SNS ASY-FUL PREPAIR VEHICLE RUNNING ROUGH 82.6 25.35 107.95 y
AWS 1321693 13 D11 ECC PROCESS CUSTOMER ST IDLES TO HIGH, PCM 0 27.29 27.29 y y Recal Unknown unk
AWS 5570132 18 D41 PCV VALVE CUST. STATES,REPAIRED VACCUM L 0 87.7 87.7 y
AWS 1713617 3 D11 ENGINE ASSY ENGINE PULSAROAD TEST SELF TES 0 72.22 72.22 y
AWS 5857727 36 D41 BODY ASY-AIR CAR JERKS WHCHECK  ETC FREEZE 347.1 58.56 405.66 jerk y y TB
AWS 5816905 40 D11 BODY ASY-AIR SURGES IN REVDIAGNOSE CONCERN 226.22 96.73 322.95 surg y y TB Low Speed Manuv unk
AWS 5573828 31 D41 BODY ASY-AIR BACK ORDER PCUDL CASE # 5342021 0 0 3582 y y TB
AWS 2827975 16 D41 SENDER-ELEC HESITATES WH24785 RD TESTED VE 181.54 266.75 448.29 accel y
AWS 4274445 24 D41 ECC PROCESS ENGINE SURGE29710 PREFORMED T 0 46.13 46.13 surg y Recal While Driving unk
AWS 5396769 22 D41 ECC PROCESS CK HESTATIONCP:RECALEM              0 34.71 34.71 y
AWS 1165256 7 D41 FUEL TANK CHECK FOR EMCHECK FOR ENGINE 0 267.28 267.28 y
AWS 8431492 41 D41 ALTERNATOR LC/S RPMS RAC DIAG AND PINPOINT T 235.52 105.24 340.76 y y Alternator At Idle or Stop unk
AWS 7417749 35 D41 PROCESSOR A AT LOWER SPETEST DRIVE VEHICLE 0 41.3 41.3 surg y Low Speed Manuv unk
AWS 4324181 0 D41 PROCESSOR A LUZ DE CHECK CONFIRM CONCERN 0 30 30 y
AWS 11176902 57 D41 SERVICE PART REMOVE AND REPLAC 290.03 54.84 344.87 y
AWS 7486824 19 D41 ECC PROCESS C S ENG SURG ROAD TESTED VEH T 0 42.02 42.02 surg y Recal While Driving unk
AWS 2917500 7 D41 ECC PROCESS SURGE FROM SENG RPM FLUCTUATE 0 34.37 34.37 surg y Recal Low Speed Manuv unk
AWS 6561521 14 D41 ECC PROCESS ENGINE CUTS ORD TEST UNABLE TO 0 29.62 29.62 y
AWS 9058972 32 D41 ECC PROCESS SEEMS TO SURINSPECDTED AND RE 0 45.17 45.17 surg y Recal While Driving unk
AWS 3690979 10 D41 PROCESSOR A CUSTOMER ST VERIFY CONCERN EE 0 42.11 42.11 surg y Recal Unknown unk
AWS 10938960 53 D41 EGR VALVE AS CUST.STATES, CHECK CODES PASS 262.12 119.13 516.19 y
AWS 2574052 1 D41 SENDER-ELEC MISS IN ENGINEROAD TEST, ENGINE 317.69 236.62 554.31 y
AWS 7915286 25 D41 SENDER-ELEC CHUGGS, STAL9H307                           165.37 182.16 347.53 y
AWS 5447165 23 D11 BODY ASY-AIR IDLE   ENGINE HOOKED COMPUTER 259.12 171.18 430.3 y y y TB Unknown unk
AWS 9281937 33 D11 ECC PROCESS WHEN STARTINREPROGRAMMED PC 0 12.37 12.37 y y Recal Put in Gear unk
AWS 6052775 21 D41 ECC PROCESS VEHICLE SURGVERIFY CONCERN & R 0 43.99 43.99 surg y y Recal While Driving unk
AWS 2942512 10 D41 MTR & FAN ASYCUST STATES VCOOLING FAN SHORT 287.56 58.52 0 y
AWS 539076 2 D41 DIAGNOSIS CUST STATES EROAD TEST. EEC TES 0 27.67 27.67 y
AWS 3434318 8 D41 CAP ASY FUEL C S GAS CAP W20015 PARTS ONLY 14.43 0 14.43 y
AWS 4197312 5 D11 ECC PROCESS OWNER STATE VERIFIED HIGH IDLE E 0 41.7 41.7 y y Recal Unknown unk
AWS 8362967 40 D41 BODY ASY-AIR WRENCH LIGHTIDS TEST KOEO PASS 360.53 69.48 595.25 surg y y TB Unknown unk
AWS 6659715 18 D41 SFTW PROCS THESITATION UP30888 EEC TEST,REC 0 71.76 71.76 accel y
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AWS 8072501 35 D41 DIAGNOSIS CK FOR CAR SUROAD TEST IDS TEST 0 26.35 26.35 surg y Unknown unk
AWS 2785340 15 D41 ECC PROCESS VEHICLE IS JERELEC TRANS DIAG, PA 0 49.64 49.64 jerk y
AWS 1435497 1 D11 PROCESSOR A SEEMS LIKE IT WDS CHECK IDLE SPE 0 15.05 15.05 y y NPF Unknown unk
AWS 8881267 42 D41 BODY ASY-AIR CUSTOMER ST IAC THROTTLE BODY 218.09 84.91 303 surg y y TB Unknown unk
AWS 1175420 8 D11 SENDER-ELEC VEHICLE HESIT32459 LOW FUEL PRE 165.37 194.97 360.34 accel y
AWS 644956 3 D41 PROCESSOR A CHECK FOR SLRD TESTD EEC SYSTE 0 14.34 14.34 y
AWS 3608823 13 D41 BODY ASY-AIR VEHICLE HESIT20080 42 9E926 10346 427.89 213.03 640.92 y y TB
AWS 4912746 30 D41 GSKT INT MANFHESITATION FEINTAKE GACKET SEA 41.92 154.92 196.84 y
AWS 3991506 32 D41 EGR VALVE AS SEL ON NEEDSRAN SELF TEST CODE 90.62 70.09 160.71 y
AWS 2605644 24 D11 SENSOR EEC  MWRENCH WARNPERFORMED PINPOIN 154.29 125.43 279.72 y
AWS 3035821 20 D41 COIL ASY-IGNITC S VEHICLE HA44238 FAULTY COIL P 111.1 43.38 164.13 y
AWS 1574496 11 D41 ENGINE ASSY/BCEL IS ONVEH P02196  CK AND 1,2,3 3296.75 1196.07 4492.82 y
AWS 7348274 13 D41 ECC PROCESS SURGES AT CRTEST DROVE AND CO 0 39.46 39.46 surg y Recal While Driving unk cold eng
AWS 11563628 61 D41 BODY ASY-AIR CUSTOMER ST PERFORM IDS TEST R 560.69 78.29 638.98 lurch y y TB Unknown unk
AWS 5541369 19 D11 MOTORCRAFT CHECK FOR NOBATTERY                     88.55 45.16 133.71 y
AWS 6571102 17 D41 ECC PROCESS CK SURGING A NEW SOFT EARE        0 48.58 48.58 surg y Recal While Driving unk
AWS 11352619 59 D11 BODY ASY-AIR ADD ON SERVIC97092 PERFORMED S 218.09 99.08 317.17 y y TB
AWS 2856768 5 D41 ECC PROCESS CHECK SLIGHTCHECK SLIGHT SURG 0 45.13 45.13 surg y Recal While Driving unk
AWS 1594577 1 D41 ECC PROCESS SURGES WHILEPCM REPROGRAMMIN 0 11.65 11.65 surg y Recal While Driving unk up hills
AWS 7721954 23 D41 ECC PROCESS CUSTOMER ST TESTED AND RESET P 0 46.78 102.78 surg y Recal At Idle or Stop unk
AWS 487087 1 D41 PROCESSOR A CAR WILL SURGR T UNABLE TO DUPL 0 55.94 55.94 surg y Recal While Driving unk 60 mph
AWS 9281452 33 D41 PROCESSOR A VEHICLE SURGIDS,PNPNT,REC/MON 0 85.64 85.64 surg y Recal While Driving unk
AWS 4739641 10 D41 ECC PROCESS OWNER STATE REPROGRAM PCM PE 0 41.6 41.6 y
AWS 1071302 8 D11 ECC PROCESS AT TIMES ACCE6460 TEST DROVE VE 0 55.91 55.91 accel y y Recal While Driving unk accel pedal sticks
AWS 1821972 9 D41 SPRING-VALVECHECK ENGINERUN EEC TEST. KOEC 94.82 249.11 343.93 y
AWS 9347149 49 D41 BODY ASY-AIR ADVISE IDLE SU9E926 41    EEC TEST 347.1 84.29 458.47 surg y y TB At Idle or Stop unk
AWS 570103 6 D41 DIAGNOSIS CAR IS CHUGG 15969 UNABLE TO DU 0 78 78 y
AWS 9660478 34 D11 EGR VALVE AS CHECK AND ADDIAG AND PINPOINT T 90.62 89.44 180.06 y y EGR At Idle or Stop unk
AWS 1579529 8 D41 ECC PROCESS CHECK HESITAPERFORM TSB 051108 0 36.2 36.2 y
AWS 3369891 12 D11 ECC PROCESS 3 36 SEEMS TO3 36 WD STEST KOEO 0 96.12 96.12 y y Recal Unknown unk
AWS 6576993 26 D11 PROCESSOR A IDLES UP WHEN1    IDS DIAG PASS CO 0 106.63 106.63 y y Recal Put in Gear unk
AWS 7140202 23 D41 DUCT SHRD A/CCHECK FOR MI ENGINE RUNS POOR 0 32.5 32.5 y
AWS 4200998 15 D11 PROCESSOR A ACCELERATOR3303 CHECK THROTT 0 12.12 12.12 accel y
AWS 2961924 14 D41 ECC PROCESS CHECK SURGINCHECKED SYSTEM NO 0 43.46 43.46 surg y Recal While Driving unk
AWS 8812758 41 D41 BODY ASY-AIR CUST STATES C28 9E926 WTY 3428 (E 297.07 76.78 373.85 surg y y TB Unknown unk
AWS 5516989 34 D41 BODY ASY-AIR PART ON NATIOPROGRAM #PRTS3,RE 0 0 3150 y y TB
AWS 7262074 26 D41 BODY ASY-AIR ACCELRATES WVERIFIED CUSTOMER 0 91.63 91.63 accel y y y TB Unknown unk
AWS 9613667 58 D41 COIL ASY-IGNITCHECK ENGINEDIAG PINTEST DATA L 94.79 162.06 256.85 accel y
AWS 2752775 11 D11 ECC PROCESS IDLES HIGH IN REPROGRAMMED PC 0 65.6 65.6 y y Recal At Idle or Stop unk
AWS 3816704 17 D41 COIL ASY-IGNITCOMPLAINS OFPERFORM CYLINDER 69.99 67.6 137.59 y
AWS 2200421 2 D11 BODY ASY-AIR ENGINE RACESCLEANED FOREIGN M 0 25.05 25.05 y y y TB At Idle or Stop unk on startup
AWS 2786989 18 D41 SFTW PROCS THESITATION ONVERIFIED CONCERN  0 46.43 46.43 accel y
AWS 2920434 19 D11 ECC PROCESS CHECK FOR HIGVEHICLE HAS ROUGH 0 29.03 29.03 y y Recal Unknown unk
AWS 6882951 32 D41 SPARK PLUGS CUSTOMER ST PERFORM DIAG, REP 3.08 39.1 42.18 y
AWS 2901717 17 D41 COIL ASY-IGNITCOMPLAINS OFPERFORM CYL BALAN 69.99 67.6 137.59 y
AWS 4410554 24 D41 SENDER-ELEC CUSTOMER ST PERFROM DIAG, REP 299.12 132.94 432.06 y
AWS 10471581 32 D41 ECC PROCESS C I UNIDAD SE CONFIRM CONCERN 0 42.99 42.99 y y Recal Unknown unk
AWS 11179300 57 D41 PART ON NATIOPART NOT AVAILABLE 0 0 2700 y
AWS 7089386 11 D11 ECC PROCESS INGINE SEEMS DIAGNOSE NO CODES 0 136.95 136.95 y y Recal Unknown unk
AWS 3896060 10 D41 ECC PROCESS ENGINE SURGEROAD TESTED VERIF 0 40.59 40.59 surg y Recal While Driving unk
AWS 3622163 11 D41 ECC PROCESS CK SURGE 35 4WDS EEC TESTS  DAT 0 38.21 38.21 surg y Recal While Driving unk 35 mph
AWS 2555077 4 D41 DIAGNOSIS CHECK RPMS WDIAG RPMS, NPF        0 70.1 70.1 y NPF Unknown unk
AWS 6155847 15 D11 ECC PROCESS VEHICLE WILL STEST DROVE UNABLE 0 49.64 49.64 surg y NPF Unknown unk
AWS 2901765 14 D41 SENDER-ELEC ENGINE RUNS REMOVED AND REPLA 0 0 588.6 y
AWS 8170858 25 D11 BODY ASY-AIR C S VEHICLE SUVERIFY SURGE AT ID 139.47 114.54 254.01 surg y y TB At Idle or Stop unk
AWS 1777795 3 D41 ECC PROCESS HAS HESITATIOREPROGRAM PCM TO 0 12.05 12.05 y
AWS 1686957 1 D41 ECC PROCESS CHECK SURGE REPROGRAM PCM AN 0 35.21 35.21 surg y Recal While Driving unk
AWS 9961187 39 D41 SWITCH ASY-STCRUISE GOES INTERMITTANT CONC 4.19 36.38 40.57 y
AWS 342695 3 D11 PROCESSOR A ENGINE IDLES EEC TEST, NO CODES 0 18.39 18.39 y y Recal At Idle or Stop unk
AWS 8483526 39 D41 BODY ASY-AIR C S VEH IS ACCEEC QUICK TEST DIAG 360.53 196.32 610.09 accel y y y TB Unknown unk
AWS 8874079 33 D11 PEDAL & SENS ACCELERATORCHECK OUT FOUND A 44.98 17.29 62.27 accel y
AWS 9706243 32 D41 SFTW PROCS TSLIGHT HESITATSB FOR HESITATION 0 50.09 50.09 y
AWS 10368838 44 D11 ECC PROCESS CHECK ENGINECHECK ENGINE IDLES 0 55.6 55.6 y y Recal At Idle or Stop unk
AWS 2385820 9 D11 THROTTLE POSCHECK ENGINESCOPE TEST EEC KO 0 39.67 39.67 y y Accel Pedal At Idle or Stop unk
AWS 1124261 5 D41 DIAGNOSIS ENGINE MISS ACHECKK CODES CLEA 0 65.26 65.26 y
AWS 6028113 42 D41 BODY ASY-AIR CHECK SURGE INSPECT,ROAD TEST 355.23 142.02 560.05 surg y y TB At Idle or Stop unk
AWS 4872634 35 D11 BODY ASY-AIR CHECK VHL LU IDS SYSTEM DIAG . P 336.49 69.69 406.18 lunge y y TB Unknown unk

Page 49

P
E

11-018 000167



AWS Claims thru 5202011

AWS 1303838 7 D41 SENSOR EXHA C S HESITANTS31491 INSPECTED VE 0 28.71 28.71 y
AWS 4527108 15 D41 WIRING ASSY ECUST STATES ECK CONCERN FOUND 0 41.7 41.7 surg y Wiring harnesUnknown unk
AWS 3203572 8 D41 SFTW PROCS TCHECK HESITACHECK FOR TROUBLE 0 34.91 34.91 y
AWS 2052995 8 D11 DIAGNOSIS CUSTOMER ST ROAD TEST CHECK F 0 72.48 72.48 y y NPF Unknown unk
AWS 700018 3 D11 DIAGNOSIS HIGH IDLE AT FIDS TESTED/DIAG PER 0 89.9 89.9 y y NPF At Idle or Stop unk on startup
AWS 5762233 35 D41 BODY ASY-AIR CUST STATES EIDS SYSTEM,TEST CO 218.09 82.44 300.53 surg y y TB While Driving Highway
AWS 652908 6 D11 BODY ASY-AIR CUSTOMER ST IDLE AT 1000RPM. FO 142.95 62.24 205.19 y y y TB At Idle or Stop unk
AWS 3866586 25 D11 MOTORCRAFT BATTERY WON 14628 REPLACED BAT 104.15 32.7 136.85 y
AWS 4334933 10 D41 ECC PROCESS CAR WILL HESI PCM OUT OF CALIBRA 0 39.36 39.36 y
AWS 11354780 55 D41 BODY ASY-AIR CUST STATES VCK ENGINE LAMP IS O 218.09 136.63 373.8 y y TB
AWS 3306742 1 D41 EGR VALVE AS LUZ DE CK ENGCONFIRM CONCERN 68.57 60 128.57 y
AWS 4592009 16 D41 CAP ASY FUEL CHECK FOR ENPDS DISPLAY SELF TE 17.31 49.8 67.11 y
AWS 6270826 19 D41 CVR-TRANS OILCHECK ENGINEROAD TESTED AND M 152.83 348.05 500.88 y
AWS 6946544 22 D41 PROCESSOR A VEHICLES SUR REPROGRAM PCM & T 0 34.29 34.29 surg y Recal While Driving unk cold eng
AWS 9868422 28 D41 SPARK PLUGS CUSTOMER ST DIAG AND R & R #1 #2 6.16 121.9 128.06 y
AWS 6304556 25 D11 ADJUSTER ASYGAS PEDAL ST PEDAL ASSEMBLY      355.47 105.32 460.79 accel y
AWS 5810584 22 D41 SPARK PLUGS CUSTOMER ST ROAD TEST WITH IDS 6.16 108.35 114.51 y
AWS 11726758 70 D41 EGR VALVE AS CK ENGINE SURDIAG AND REPLACE E 93.31 97.49 190.8 accel,surg y EGR While Driving unk on accel
AWS 9482017 36 D11 SFTW PROCS TCHECK ENGINEVERIFY CONCERN  CH 0 44.4 44.4 y
AWS 7431028 29 D11 COMPRESSOR-IDLES TOO HIGFOUND COMPRESSO 15.03 133.16 148.19 y y y AC CompressAt Idle or Stop unk
AWS 10852245 44 D41 ECC PROCESS ENGINE JERKS REPROGRAM PCM 0 49.54 49.54 jerk y
AWS 3886245 8 D11 ECC PROCESS IDLES TO FASTREFLASH PCM. 0 28.18 28.18 y y Recal At Idle or Stop unk on startup
AWS 8527773 36 D41 SENSOR EEC  MCK RUNS ROUGEEC TEST CODE P010 169.68 113.23 431.09 y
AWS 1479531 7 D41 COIL ASY-IGNITC S RUNS ROU DIAG AND REPLACE C 69.99 210.22 280.21 y
AWS 3539124 19 D41 CYLINDER HEACAR SURGES WSURGES WHEN DRIVI 805.7 569.54 1375.24 surg y Cylinder hear While Driving unk
AWS 1126489 13 D41 PROCESSOR A ENGINE SURGEDIAG, NO CODES, RE 0 37.35 37.35 surg y Recal Low Speed Manuv unk
AWS 635277 1 D41 PROCESSOR A CHECK ENGINE244 INSTALL WDS RU 0 44.92 44.92 y
AWS 927112 1 D41 CAP ASY FUEL CHECK ENGINE7654 TEST DRIVE INS 14.18 67.38 81.56 y
AWS 406649 6 D41 SENSOR EXHA CHECK ENGINE11001 INSTALL NGS R 69.93 89.84 159.77 y
AWS 5383359 30 D41 BOOSTER ASY-CHECK ENGINERAN ENGINE DIAGNO 0 44.32 44.32 y
AWS 4223987 16 D41 CAP ASY FUEL CHECK ENGINE30784 INSTALL IDS RU 55.57 120.51 176.08 y
AWS 1259284 1 D41 CAP ASY FUEL CHECK ENGINE195 DIAGNOSE INSTA 14.28 77.77 92.05 y
AWS 5308611 32 D41 ECC PROCESS ENGINE SURGEEEC TEST, IDS HOOK 0 64.67 64.67 surg y Recal Unknown unk
AWS 2984655 18 D11 KIT BATTERY CHK AND ADV VVERIFIED CONCERN C 117.54 87.2 204.74 y
AWS 1989011 12 D41 CAP ASY FUEL CHECK ENGINE8370 DIGNOSE CHECK 14.28 85.54 99.82 y
AWS 1276337 8 D41 CAP ASY FUEL CHECK ENGINE12965 RUN EEC TEST 14.28 38.88 53.16 y
AWS 9523877 53 D41 CAP ASY FUEL CHECK ENGINEDIAG VEHICLE   CODE 17.92 75.75 95.24 y
AWS 850285 4 D41 CORE-A/C EVAPCHECK ENGINE4884 INSTALL WDS RU 0 82.34 82.34 y
AWS 4321100 22 D41 COIL ASY-IGNITCHECK ENGINEVERIFY CONCERN  RU 87.5 66.83 154.33 y
AWS 8208941 41 D11 INJECTOR ASS CUST STATES RVERIFIED ENGIEN MIS 117.33 379.06 580.39 y
AWS 857264 8 D41 ECC PROCESS CHECK ENGINE3865 TEST DRIVE CHE 0 56.23 56.23 y
AWS 824680 4 D41 FUEL TANK CHECK ENGINE2623 TEST DRIVE INS 0 284.45 284.45 y
AWS 2714770 14 D41 CAP ASY FUEL CHECK ENGINEDIAG VEHICLE FOR C 13.26 73.53 114.79 y
AWS 10442377 37 D11 BODY ASY-AIR VEHICLE ACCE DIAG AND REPLACE T 149.43 65.49 214.92 accel y y y TB Unknown unk
AWS 9069669 21 D41 ECC PROCESS ENG SURGES ATEST DROVE COULDN 0 42.14 42.14 surg
AWS 8701610 27 D41 ECC PROCESS SURGE AT HIGHCHECK FOR TROUBLE 0 34.93 34.93 surg
AWS 5621459 17 D41 ECC PROCESS VEH SURGES WTEST DROVE VEH SU 0 37.4 37.4 surg
AWS 9102846 29 D41 ECC PROCESS SURGES ON CREEC TEST.RUN OASIS 0 32.92 32.92 surg
AWS 8447979 35 D41 COIL ASY-IGNITCEL IS ON AND TEST AND REPALCE # 187.86 59.29 247.15
AWS 11277367 57 D41 SNS ASY-FUL PCHECK ENGINECHECK CODES PASS 113.09 64.47 187.46
AWS 2780311 5 D41 CYLINDER BLO CHECK ENGINE2880 VARIFIED. ECC T 15.53 24.9 40.43
AWS 3877030 9 D41 PROCESSOR A RPM SURGE HI REPROGRAMMED PC 0 27.34 27.34 surg
AWS 4267756 1 D41 ECC PROCESS CHECK ENGINE353 TEST DRIVE INST 0 97.32 97.32
AWS 1061722 4 D41 CAP ASY FUEL GAS CAP DOES4904 9030 42 CHECK G 13.48 16.01 29.49
AWS 7085474 23 D41 CONTR ASY-RRCHECK ENGINE35968 TEST DRIVE INS 773.72 85.55 859.27
AWS 2105639 7 D11 VALVE-AIR BYPCUST STATES IEEC SYSTEM DIAG, N 0 46.9 46.9
AWS 1171847 8 D41 PROCESSOR A CHECK ENGINEDIAGNOSE REPROGR 0 37.85 37.85
AWS 2242892 12 D41 ECC PROCESS STALLS AT STODIAG AND RECAL 0 52.73 52.73
AWS 6108505 19 D41 CAP ASY FUEL CHECK ENGINE20395 CHECK MIL CO 17.63 77.61 95.24
AWS 530006 4 D11 DIAGNOSIS C S STATES IDL3190 EEC TEST MONIT 0 17.53 17.53
AWS 6693920 19 D41 ECC PROCESS HESITATION W STAR TEST CK OASIS 0 43.22 43.22
AWS 2360379 9 D41 SENSOR EEC  MCHECK ENGINE21766 INSTALL WDS R 103.81 134.73 238.54
AWS 6393414 10 D41 CANISTER VENCHECK ENGINE22668 TEST DRIVE INS 0 139.99 139.99
AWS 2251688 7 D41 DIAGNOSIS JERKS, BUCK ACHECKED FOR CODE 0 16.2 16.2 jerk
AWS 2526842 5 D41 DIAGNOSIS CHECK ENGINEWHEN TECH RECIEVE 0 24.51 24.51
AWS 10528369 31 D41 ECC PROCESS C I AUTO SE ACCONNECT IDS DO NO 0 42.99 42.99
AWS 1653680 7 D41 ECC PROCESS WONT ACCELE REPROGRAM PCM PE 0 41.84 41.84 accel
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AWS 5006353 14 D41 CAP ASY FUEL CHECK ENGINE19986 INSTALL IDS RU 14.03 38.88 52.91
AWS 1105643 2 D41 CAP ASY FUEL CHECK ENGINE1700 INSTALL IDS RUN 14.03 77.77 91.8
AWS 6672523 23 D41 CAP ASY FUEL CHECK ENGINE12015 DIAGNOSE CHE 14.28 85.54 99.82
AWS 2834981 17 D41 ECC PROCESS ENGINE SEEMSREPROGRAMMED PC 0 37.57 37.57
AWS 3721870 9 D41 ECC PROCESS CHECK ENGINE12243 RUN EEC TEST 0 59.89 59.89
AWS 2023049 7 D11 PROCESSOR A CK IDLE TOO H WDS EEC KOEO PASS 0 115.06 115.06
AWS 959939 5 D41 ECC PROCESS SURGES AT HIGTSB TO REPROGRAM 0 45.11 45.11 surg
AWS 8132826 40 D11 ENGINE ASSY/BIDLES TO FAST23086 IDS,NO CODES 0 81.59 163.18
AWS 5548514 39 D41 BODY ASY-AIR ENG SURGE W IDS SYS TST CODE PS 403.79 100.76 539.88 surg y TB
AWS 6268734 47 D11 BOOSTER ASY-CAR STILL REVSELF TEST FOUND NO 223.68 178.52 402.2
AWS 6443214 46 D11 BODY ASY-AIR ENGINE IDLE ISREPLACE THROTTLE 0 0 671.48 y TB
AWS 6233730 50 D41 BODY ASY-AIR CUST STS HAS ROAD TEST,SURGES 403.79 96 499.79 surg y TB
AWS 3077788 9 D41 ECC PROCESS CHECK VEH SUPERFORM TSB 051705 0 39.97 39.97 surg
AWS 10011846 41 D11 PROCESSOR A VEH IDLES ROU47800 PASS 12650D 1 0 89.96 89.96
AWS 5235992 20 D11 PEDAL & SENS CK EXCEL PED CHECKED AND CONF 44.98 52.29 97.27
AWS 11032592 48 D41 EGR VALVE AS CHECK ENGINEREPLACED DEFECTIV 97.1 0 97.1
AWS 2389341 3 D41 PURGE REGUL CHECK ENGINEEEC TEST REPLACED 36.99 44.16 81.15
AWS 1457673 10 D41 EGR VALVE AS CAR RUNS ROUSCANNED VEH. EGR V 64.43 57.54 121.97
AWS 9096149 44 D11 BODY ASY-AIR DIES ON STARTTESTED FOUND THRO 347.1 57.14 404.24 y TB
AWS 7505171 36 D41 ECC PROCESS AT 70 MPH ENGDIAG CONCERN REPR 0 50.75 50.75 surg
AWS 2948206 17 D41 SENDER-ELEC INSTALL FLIGH 19738 AST HOOK UP W 213.92 198.37 552.29
AWS 9302680 50 D41 BODY ASY-AIR CHECK FOR TRHOOK UP IDS. PERF E 608.71 194.82 1083.53 y TB
AWS 6434677 14 D41 ECC PROCESS SURGE AT HIGHDIAG CHECK EEC SYS 0 93.21 93.21 surg
AWS 1633075 0 D41 BODY ASY-AIR CHECK FOR LAOUT OF SPEC             149.43 228.13 377.56 y TB
AWS 3047061 6 D41 PROCESSOR A HAS HESITATIOTEST DROVE FOR CO 0 46.54 46.54 accel
AWS 6192654 41 D41 BRKT-ENG RLL TOP MOTOR MO6038 INSULATOR AND 180.08 77.49 257.57
AWS 6165318 49 D41 BODY ASY-AIR C S VEHICLE ISROADTEST TO VER C 470.91 480.91 1101.82 surg y TB
AWS 3139266 19 D41 ECC PROCESS WRENTCH LIGHO LATEST CALIBRATIO 0 122.02 122.02
AWS 9230973 53 D11 BODY ASY-AIR INTERMITTENT REPLACED STICKING 347.1 55.79 402.89 y TB
AWS 4802655 33 D11 ECC PROCESS C S VEHICLE ISVERIFY CONCERN NO 0 43.52 43.52 surg
AWS 5551716 36 D41 CHECK ENGINECONVERTER    EEC T 672.41 100.61 773.02
AWS 5957106 34 D41 BODY ASY-AIR SURGES SITTINPERFORMED DIAG. R 218.09 88.39 306.48 surg y TB
AWS 79514 0 D41 SPARK PLUGS ENGINE LIGHT CHECK EEC AND FUE 62.96 122.94 185.9
AWS 9937963 35 D41 BODY ASY-AIR CHECK ENGINE LIGHTS ON 139.47 79.62 219.09 y TB
AWS 4948962 16 D41 EGR VALVE AS CEL ON AND RUPERFORM WDS TEST 86.47 155.77 242.24
AWS 6998434 20 D41 ECC PROCESS SURGES AT ST D41 CC04 RECAL   RE 0 41.14 41.14 surg
AWS 3982209 14 D41 ECC PROCESS CHECK HWY SPTSB 05 17 05    ROAD 0 38.8 38.8 surg
AWS 9053668 29 D11 BODY ASY-AIR ENGINE IDLE ISTEST AND REPL SHO 147.6 77.68 225.28 y TB
AWS 7976107 24 D11 ALTERNATOR LVEHICLE IDLESFOUND FAULTY ALTE 284.94 109.86 394.8
AWS 3812036 12 D41 ECC PROCESS SURGES AT CRREPROGRAM PCM, TC 0 34.75 34.75 surg
AWS 7396734 19 D11 ECC PROCESS REPAIR RPM FLRECALIBRATE PROCE 0 38.96 38.96
AWS 4521118 15 D41 ECC PROCESS SURGE AT HIGHCALIBRATION PROBL 0 37.76 37.76 surg
AWS 4768629 1 D41 EGR VALVE AS UNIDAD TIENE CONFIRM CONCERN 68.57 78 146.57
AWS 2802200 10 D41 PROCESSOR A HESITATION ONRAN CODES AND CND 0 109.7 109.7
AWS 9311842 31 D41 COIL ASY-IGNITENGINE MISS UDEFECT IGINTION CO 78.15 59.91 138.06
AWS 5215453 16 D41 CAP ASY FUEL CHECK ENGINE LIGHTS ON 0 35.56 35.56
AWS 4981796 18 D11 BODY ASY-AIR RPMS FLUCTUADG   RPLD FAULTY TP 147.6 167.37 314.97 y TB
AWS 5668301 20 D41 EGR VALVE AS UNIDAD TIENE CONFIRM CONCERN 68.57 72 140.57
AWS 2244401 6 D11 SENDER-ELEC ENG DIES WHILTEST DROVE LOOSES 160.55 98.04 258.59
AWS 777125 2 D11 PROCESSOR A INTERMITTENT WDS DIAG PID MONIT 0 53.96 53.96
AWS 8737248 40 D41 BODY ASY-AIR VEHICLE SURGVERIFIED CONCERN, 574.82 116.78 971.6 surg y TB
AWS 7301138 27 D41 PURGE REGUL CHECK ENGINEEEC TEST, REINSTAL 0 115.5 115.5
AWS 9356524 51 D41 EGR TUBE CHECK ENGINEVERIFY SELF TEST RE 32.33 66.29 100.56
AWS 2614334 10 D41 CAP ASY FUEL CHECK ENGINECONFIRM ENGINE LIG 0 62.37 62.37
AWS 2412239 9 D41 JET/BRKT W/S WCHECK ENGINEHOOK UP SCANNER, 0 98.01 98.01
AWS 1616933 1 D41 CAP ASY FUEL CHECK ENGINE1204 INSTALL IDS RUN 14.28 77.76 92.04
AWS 6550052 30 D41 JET/BRKT W/S WCHECK ENGINEDIAG CHECK ENGINE 0 65.17 65.17
AWS 1081249 5 D41 SCRN ASY-FU/TCHECK ENGINE3494 CHECK ENGINE 0 34.5 34.5
AWS 1838056 11 D41 FUEL TANK CHECK ENGINEIDS SELF TEST CODE 0 267.28 267.28
AWS 7862595 34 D41 FUEL TANK CHECK ENGINECONFIRM ENGINE LIG 0 223.44 223.44
AWS 966576 4 D41 CANISTER VENCHECK ENGINE3018 INSTALL IDS AND 57.64 89.82 147.46
AWS 1113722 1 D41 CAP ASY FUEL CHECK ENGINE3607 CUST STATES C 17.31 51.75 69.06
AWS 728230 4 D41 SENDER-ELEC SURGE ON ACCTEST DRIVE & VERIFY 213.92 151.9 365.82 accel,surg
AWS 4767693 28 D41 CAP ASY FUEL CHECK ENGINEVERIFY CHECK ENGIN 26.85 84.21 111.06
AWS 6868363 30 D41 CAP ASY FUEL CHECK ENGINECONFIRM ENGINE LIG 20.53 83.79 104.32
AWS 140666 0 D41 CONNECTOR ACHECK ENGINE105 INSTALL IDS RUN 0 85.55 85.55
AWS 4715188 10 D41 CAP ASY FUEL CHECK ENGINECONFIRM CHECK ENG 17.63 80.19 97.82
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AWS Claims thru 5202011

AWS 2821129 18 D41 CAP ASY FUEL CHECK ENGINE20000 INSTALL IDS RU 12.11 15.55 27.66
AWS 3729542 26 D41 GASKET-INTAK CHECK ENGINECONFIRM ENGINE LIG 85.01 251.37 336.38
AWS 778589 1 D41 PROCESSOR A CHECK ENGINE567 DIAGNOSE CHEC 0 52.41 52.41
AWS 3238836 12 D41 CAP ASY FUEL CHECK ENGINEEEC TEST, EVAP SYS 0 56.76 56.76
AWS 1486123 13 D41 CAP ASY FUEL CHECK ENGINECONFIRM ENGINE LIG 25.94 142.56 168.5
AWS 3546778 16 D41 CANISTER VENSOP   ENGINE L12237 SOP ENGINE LI 53.64 103.49 157.13
AWS 289114 4 D41 CYLINDER BLO CHECK ENGINECHECK ENGINE LIGHT 0 25.87 25.87
AWS 958619 1 D41 CAP ASY FUEL CHECK ENGINEDIAG CHECK ENGINE 14.95 80.19 95.14
AWS 2165883 3 D41 DIAGNOSIS CHECK ENGINE9141 DIAG TEST EEC 0 34.83 118.83
AWS 177944 5 D41 CAP ASY FUEL CHECK ENGINE5102 RUN EEC TEST M 14.28 15.55 29.83
AWS 3564110 25 D41 COIL ASY-IGNITCHECK ENGINECONFIRM ENGINE LIG 100.79 353.78 454.57
AWS 3597709 23 D41 CAP ASY FUEL CHECK ENGINECONFIRM ENGINE LIG 26.85 83.79 110.64
AWS 3787874 24 D41 FUEL TANK CHECK ENGINECHECK FOR ENGINE 762.96 335.16 1098.12
AWS 458938 9 D41 CAP ASY FUEL CHECK ENGINE5853 INSTALL IDS RUN 12.11 15.55 27.66
AWS 2251193 11 D41 CANISTER VENCHECK ENGINE10979 TEST DRIVE INS 43.46 163.32 206.78
AWS 5955296 27 D41 FUEL TANK CHECK ENGINEROAD TEST, DID CON 0 106.92 106.92
AWS 2515685 13 D41 CAP ASY FUEL CHECK ENGINE24729 TEST DRIVE INS 55.57 54.44 110.01
AWS 6605251 30 D41 BODY ASY-AIR CK ENGINE LIGIDS TEST FURTHER P 139.47 110.46 400.74 y TB
AWS 5288017 21 D41 FUEL TANK CHECK ENGINECHECK FOR ENGINE 0 98.01 98.01
AWS 8526319 41 D41 PURGE REGUL CHECK ENGINECHECK AND CONFIRM 30.36 93.57 123.93
AWS 1926795 1 D41 CAP ASY FUEL CHECK ENGINE198 INSTALL IDS RUN 14.28 69.99 84.27
AWS 4767390 20 D41 FUEL TANK CHECK ENGINECHECK ENGINE LIGHT 0 213.82 213.82
AWS 1630871 1 D41 DIAGNOSIS CHECK ENGINE1448 DIAG 12650D 0.2 0 69.67 69.67
AWS 4678834 21 D41 CAP ASY FUEL CHECK ENGINE20821 DIAG TEST EEC 14.28 71.96 86.24
AWS 9569088 57 D41 COIL ASY-IGNITCHECK ENGINECHECK ENGINE LIGHT 408.45 230.86 639.31
AWS 9723982 35 D41 PURGE REGUL ENGINE SURGEIDS DIAG FOUND P045 34.65 79.02 116.37 surg
AWS 1745417 2 D41 ECC PROCESS VEHICLE SURGTSB 50 100RMP FLUC 0 39.65 39.65 surg
AWS 6086334 18 D41 CLUSTER ASY- CHECK ENGINE21388 DIAGNOSE USI 261.07 85.54 346.61
AWS 11596531 67 D41 BODY ASY-AIR EST CUTS OUT PERFORM EEC DIAGN 347.1 107.12 454.22 y TB
AWS 626808 6 D41 ECC PROCESS SURGES WHILEREFLASHED PCM PER 0 31.48 31.48 surg
AWS 9696504 40 D41 EGR VALVE AS CHECK ENGINEFAULTY EGR VALVE   162.79 278.51 452.7
AWS 9087452 33 D41 BODY ASY-AIR CHECK ENGINEINSPECT AND CONFIR 172.14 115.82 287.96 y TB
AWS 7830474 28 D41 BODY ASY-AIR CHECK ENGINE33251 INSTALL IDS RU 147.6 116.65 264.25 y TB
AWS 8893245 28 D41 SENDER-ELEC C/S JERKING & VERIFIED CONCERN, 213.92 149.67 363.59 jerk
AWS 6974687 14 D41 ECC PROCESS CHECK ENGINE18811 DIAGNOSE CHE 0 38.88 38.88
AWS 5715321 18 D41 ECC PROCESS CS VEHICLE IS ROADTESTED WITH C 0 42.39 42.39 surg
AWS 2692459 12 D41 CYLINDER BLO CHECK ENGINE26598 CHECK ENGINE 15.53 91.3 106.83
AWS 9739429 36 D41 FUEL TANK CHECK ENGINEHOOK UP IDS SCANN 0 98.01 98.01
AWS 9259560 48 D41 DUCT SHRD A/CCHECK ENGINEINSPECT AND CONFIR 279.78 115.44 535.22
AWS 4665234 20 D41 BODY ASY-AIR CHECK ENGINE13683 P2106 P2135 U0 139.47 100.57 240.04 y TB
AWS 2664387 7 D41 CAP ASY FUEL CHECK ENGINE2913 12650D DX1 0.3 E 0 25.14 25.14
AWS 5662918 24 D41 PURGE REGUL CHECK ENGINECONFIRM CHECK ENG 42.77 133.65 176.42
AWS 8161342 25 D41 EGR VALVE AS CHECK ENGINE17481 INSTALL IDS RU 90.06 128.54 218.6
AWS 3266898 5 D11 ECC PROCESS ENGINE IDLES 10292 VERIFIED ENGI 0 42.9 42.9
AWS 7020848 27 D41 FUEL TANK CHECK ENGINECONFIRM ENGINE LA 0 269.99 269.99
AWS 5261391 18 D41 ECC PROCESS CHECK ENGINE17035 TEST DRIVE INS 0 69.99 69.99
AWS 11502464 59 D41 EGR VALVE AS CHECK ENGINERAN DIAGNOSTICS FA 93.31 88.36 181.67
AWS 2922275 10 D41 PROCESSOR A CHECK ENGINE21541 INSTALL IDS RU 0 256.65 256.65
AWS 3694454 16 D41 SENSOR TEMP CHECK ENGINE15842 CHECKED FOR 36.91 85.55 122.46
AWS 2187026 3 D11 DIAGNOSIS CHECKING IDLECUSTOMER STATES V 0 28.19 28.19
AWS 11639994 70 D41 BODY ASY-AIR VEHICLE STILL TECH 8507 ADVISOR 347.1 172.14 540.93 surg y TB
AWS 7801943 26 D41 CANISTER VENCHECK ENGINE8000 INSTALL IDS RUN 43.46 69.99 113.45
AWS 9397926 56 D11 BODY ASY-AIR CK CAR FOR IDWRENCH LITE NOT O 371.9 153.78 551.71 y TB
AWS 6618506 49 D11 ENGINE NOISE NVH DIAG FOUND EX 619.74 65.06 684.8
AWS 5102098 38 D11 ECC PROCESS IDLES UP BY IT CLEAN THROTLE BOD 0 94.33 94.33
AWS 9349313 52 D41 BODY ASY-AIR CK FOR ENGIN TECH 297 VERIFIED C 347.1 48.17 395.27 surg y TB
AWS 3536959 16 D41 CAP ASY FUEL CHECK ENGINE22000 CHECK ENGINE 14.95 77.61 92.56
AWS 1926204 2 D41 CAP ASY FUEL CHECK ENGINE2048 DIAG CHECK EN 17.63 77.62 95.25
AWS 1331433 5 D41 FUEL TANK CHECK ENGINE8055 CK FOR ENGINE 0 86.25 86.25
AWS 1504266 6 D41 CAP ASY FUEL CHECK ENGINE9431 CK FOR ENGIN E 17.63 77.62 95.25
AWS 5805539 31 D11 ECC PROCESS ROUGH IDLE WREPROGRAM PCM AS 0 20.61 20.61
AWS 6452516 24 D41 ECC PROCESS CK SURGE WIT CK & REPAIR PER TSB 0 38.45 38.45 surg
AWS 2801921 8 D41 ECC PROCESS DIAG DRIVAB L EEC DIAGNOSIS, MON 0 94.13 94.13
AWS 2063571 9 D41 CAP ASY FUEL CHECK ENGINE8708 C S CEL ON. VAR 0 60.37 60.37
AWS 2759866 17 D41 CAP ASY FUEL CHECK ENGINE16748 C.E.L. ON PDA S 17.63 77.62 95.25
AWS 6383261 22 D11 BODY ASY-AIR ENGINE IDLES 6434 ENG IDLES TOO 142.95 72.6 215.55 y TB
AWS 3337244 22 D41 EGR VALVE AS C I LUZ DE CK ECONFIRM CONCERN 89.97 85.99 175.96
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AWS 3076228 9 D41 ECC PROCESS SURGES WHILEREPROGRAM PCM AN 0 37.28 37.28 surg
AWS 5524176 16 D41 COIL ASY-IGNITSURGES WHILEVERIFIED CONCERN T 208.75 393.06 601.81 surg
AWS 7455114 26 D41 SENDER-ELEC CHECK ENGINE23555 VERIFIED MIL O 264.04 146.61 410.65
AWS 1833445 0 D41 EGR VALVE AS CHECK ENGINE142 CHECK ENGINE L 111.16 107.9 219.06
AWS 5275534 16 D41 CONTROL ASY SURGES WHILETEST DROVE WITH PI 1101.22 192.82 1294.04 surg
AWS 5890875 13 D41 CYLINDER BLO CHECK ENGINE1 DIAG CHECK ENGIN 16.42 51.74 68.16
AWS 3749724 2 D41 ECC PROCESS DIAG DRIVAB L 327 EECV DIAG. NO C 0 90.6 90.6
AWS 6882870 22 D41 CAP ASY FUEL CHECK ENGINE21325 C.E.L. ON PDA S 17.63 77.62 95.25
AWS 3094635 9 D41 ECC PROCESS SURGE AT HIW PERFORM TSB 05 17 5 0 28.67 28.67 surg
AWS 1073511 2 D11 ECC PROCESS CHECK FOR FAWDS TEST RECORDE 0 84.38 84.38
AWS 807947 5 D41 CAP ASY FUEL CHECK ENGINE2726 CONFIRM C.E.L. 17.31 58.1 75.41
AWS 11656836 69 D41 BODY ASY-AIR CK LURCHIGN AIDS DIAG FOUND NO C 347.1 91.51 438.61 lurch y TB
AWS 6764946 18 D41 ECC PROCESS ENGINE RPM'S RECALIBRATE PCM A 0 33 33
AWS 9960674 38 D11 GSKT INT MANFCHECK ENGINEREPALCE UPPER INTA 35.7 169.8 207.95
AWS 3499555 15 D41 FUEL TANK CHECK ENGINE11166 PDA SELF TEST 0 43.12 43.12
AWS 3031332 7 D41 CYLINDER BLO CHECK ENGINE5192 CHECK ENGINE 0 199.2 199.2
AWS 9640211 32 D11 ECC PROCESS CS ENG IDLES EEC TEST PASS KOEO 0 60.93 60.93
AWS 1349455 2 D41 CAP ASY FUEL CHECK ENGINE3294 VERIFIED MIL ON 17.63 77.62 95.25
AWS 958164 5 D41 CAP ASY FUEL CHECK ENGINE5162 RD TEST AND CO 17.31 74.7 92.01
AWS 7582073 26 D41 ECC PROCESS MISS UNDER A UP DATE CALIBRATIO 0 49.21 49.21 accel
AWS 6974047 20 D41 BODY ASY-AIR CHECK ENGINECHECK CODES, FOUN 139.47 82.47 221.94 y TB
AWS 5302797 14 D41 EGR VALVE AS CHECK ENGINE7580 VERIFY CHECK E 79.52 120.73 200.25
AWS 1777787 4 D11 ECC PROCESS CHECK IDLES TADD ON APP BY JC. R 0 48 48
AWS 674754 0 D11 DIAGNOSIS SLUGGISH ON TRUN OASIS #516 095 9 0 18.93 18.93
AWS 4252769 9 D41 JET/BRKT W/S WCHECK ENGINE4325 CK FOR ENGINE 0 232.4 232.4
AWS 5547907 40 D41 BODY ASY-AIR C S VEHICLE SUROADTST VEHICLE, V 403.79 97.91 501.7 surg y TB
AWS 3732020 9 D11 BODY ASY-AIR CHECK FOR HIGROAD TEST,EEC TEST 294.3 120.13 414.43 y TB
AWS 6394543 42 D11 BODY ASY-AIR ENGINE REVS AREPLACE THROTTLE 0 0 826 y TB
AWS 7345182 27 D41 ECC PROCESS CHECK MISS INCHECKED FOR CODE 0 64.83 64.83
AWS 829974 4 D11 ECC PROCESS D11 IDLE SEEMWDS TEST, MONITOR 0 56.8 56.8
AWS 3756076 9 D41 ECC PROCESS SURGES 50 TO REPROGRAM PCM 0 12.64 12.64 surg
AWS 7268664 23 D41 ECC PROCESS SURGES AT TIM04 CHECK FOR SURG 0 43.62 43.62 surg
AWS 10249512 36 D41 EGR VALVE AS CHECK ENGINEREPLACE EGR SYS M 90.62 88.31 191.46 surg
AWS 1102543 8 D41 PROCESSOR A HESITATES WHREPROGRAM PCM 0 16.42 16.42
AWS 5808353 15 D41 SFTW PROCS THESITATES WHRAN DIAGNOSTICS AN 0 33.95 33.95
AWS 5475547 27 D41 EGR VALVE AS ENGINE SURGEREPLACED VACUUM 2.28 13.28 15.56 surg
AWS 2790256 5 D41 ECC PROCESS SURGES AT 30 RECALIBRATE PCM, T 0 36.38 36.38 surg
AWS 3030843 4 D11 PROCESSOR A IDLES HIGH AT CP: 12A650                  0 63 63
AWS 6894237 28 D41 TRANSMISSIONENGINE REVS ACOULD NOT VERIFY C 0 72.84 72.84
AWS 2969471 18 D41 COIL ASY-IGNITENGINE IS MISSPERFORMED DIAG TE 58.32 226.11 284.43
AWS 441944 0 D41 DIAGNOSIS VEHICLE RUNS8 ROAD TESTED TO V 0 111.57 111.57
AWS 9650891 62 D41 SENSOR EEC  MCHECK ENGINESYSTEM CHECK CON 154.29 56.25 210.54
AWS 761284 2 D41 PROCESSOR A D41 ENGINE SU2096 12A650 CODE RE 0 80.09 80.09 surg
AWS 7493097 32 D41 CANISTER VENCHECK ENGINEFAULTY CANISTER VE 48.6 130.9 179.5
AWS 1136930 7 D11 BODY ASY-AIR HIGH IDLE AT TWDS TESTED NO COD 0 15.13 15.13 y TB
AWS 1848664 13 D41 ECC PROCESS CHECK LOOSE PERFORMED WDS TE 0 55.86 55.86
AWS 1964846 5 D11 DIAGNOSIS D11 IDLES TOOTEST NO PROBLEM F 0 51.24 51.24
AWS 4082408 28 D41 SPARK PLUGS VEHICLE IS MISRAN EEC TEST, PULL 0 87.84 87.84
AWS 530054 1 D11 DIAGNOSIS HIGH IDLE AT TDIAG ONLY  CHECKED 0 71.06 71.06
AWS 7278280 22 D11 ECC PROCESS D11 IDLES TOOREPROGRAMMED PC 0 35.43 35.43
AWS 6099917 21 D41 CAP ASY FUEL CHECK ENG LIGDIAG AND REPALCE C 14.28 70.44 84.72
AWS 4594374 18 D11 PROCESSOR A REPORTS IDLE 1    TEST EEC SYSTEM 690.24 125.31 815.55 surg
AWS 11444192 64 D41 EGR VALVE AS CEL ON NO SYMP0401. P0109. P0106   97.1 154.79 251.89
AWS 2526263 4 D41 ECC PROCESS HESITATES AT REPROGRAM PCM AN 0 33.81 33.81
AWS 6426995 18 D11 ECC PROCESS CK IDLE SEEMSREPROGRAMED PCM 0 31.88 31.88
AWS 3039127 5 D41 SENDER-ELEC SURGE AT 35 4 EEC TEST PASS, FUE 160.55 127.6 288.15 surg
AWS 5166569 19 D11 BODY ASY-AIR HIGH IDLE AT TCHECK AND REPLACE 151.08 76.6 227.68 y TB
AWS 10268658 36 D41 CANISTER VENCHECK ENGINECHECK AND ADVISE W 48.6 60.06 108.66
AWS 8305304 39 D41 BODY ASY-AIR RENTCH LIGHTVERIFIED CONCERN. 336.49 71.59 435.84 y TB
AWS 1379196 7 D41 INERTIA SWITCCHECK FOR NO12877 C S NO START, 28.34 103.48 131.82
AWS 8705493 34 D41 SFTW PROCS TCHECK HES ON18062 ROAD TEST.CO 0 48.6 48.6 accel
AWS 5720681 14 D11 DIAGNOSIS HIGH IDLE WHENORMAL OPERATION 0 60.85 60.85
AWS 3423224 15 D11 BODY ASY-AIR CAR IDLES TO PERFORMED DIAG TE 142.95 134.26 277.21 y TB
AWS 2825502 13 D11 BODY ASY-AIR RPM RACE TOORECAL PCM & REPLA 142.95 80.06 223.01 y TB
AWS 87511 1 D11 PROCESSOR A VEH HAS HIGH 862 DIAG. PASS PASS 0 82.11 82.11
AWS 1450225 1 D11 PEDAL ASY-AC GAS PEDAL SQMOVING PARTS DRY  0 13.66 13.66
AWS 3989997 10 D11 DIAGNOSIS ENGINE IDLES EEC TEST PINPOINT T 0 87.09 87.09
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AWS 300999 1 D41 COMPANY GARWHEN CAR IS CRECALIBRATE PCM & 0 55.2 55.2
AWS 5939506 23 D41 COIL ASY-IGNITCHECK ENGINEPERFORM EEC TEST, 72.32 126.65 198.97
AWS 7499023 26 D41 ECC PROCESS NOT RUNNING SURGES, POOR FUEL 0 43.28 43.28 surg
AWS 898862 7 D41 CANISTER VENUSE SPO 07184PERFORM EEC DIAG 43.46 72 115.46
AWS 10685087 51 D41 BODY ASY-AIR REFUND, ATTA 30467 9E926 THROTT 0 0 542.57 y TB
AWS 6661105 30 D41 PEDAL & SENS CHECK VEH STPERFORM TSB 051705 43.67 116.33 160
AWS 9481708 31 D41 ECC PROCESS SURGES 60 70 DIAG VEH SURGES 60 0 51.28 79.28 surg
AWS 9023450 46 D41 COIL ASY-IGNITENGINE RUNS VERIFY CONCERN, PI 90.43 79.6 170.03
AWS 7336345 30 D11 DIAGNOSIS EEC TEST SYSTTEST EEC SYSTEM.PE 0 112.16 112.16
AWS 2488978 0 D41 PROCESSOR A FALLO DE MOT CONFIRM CONCERN 0 30 30
AWS 4698658 10 D41 ELEMENT ASY- CHECK AIR FILTREPLACE AIR FILTER 16.38 15.96 32.34
AWS 735361 1 D41 BODY ASY-AIR THROTTLE STICCK AND REPLACE ST 139.47 53.39 192.86 y TB
AWS 1278886 9 D41 TRANSMISSIONENGINE LIGHT 15996 CHECK ENGINE 0 107.9 107.9
AWS 565914 1 D11 PROCESSOR A 05 DRIVEABILITCUST STATES ENG ID 0 10.67 10.67
AWS 10962342 36 D41 COIL ASY-IGNITTHERE IS A MISEEC (QUICK TEST) D 163.32 249.81 469.13
AWS 7715540 27 D41 ECC PROCESS SURGESAT 70 M1    DIAG AND REPRO 0 38.95 38.95 surg
AWS 2847795 0 D41 PROCESSOR A FALLO DE MOT CONFIRM CONCERN 0 60 60
AWS 3151095 11 D11 SFTW PROCS TJUMPS ON ACCROAD TEST. FOUND T 0 37.92 37.92 accel,jump
AWS 627399 1 D41 CAP ASY FUEL ENGINE LIGHT 101 POSSIBLE GAS CA 0 32.36 32.36
AWS 2144883 3 D41 ECC PROCESS SURGE AT CRUPER TSB 05 17 5 UPDA 0 34.8 34.8 surg
AWS 9377498 32 D41 COIL ASY-IGNITTOW IN HAS MI 32145 TEST DROVE,E 72.32 183.85 256.17
AWS 1450382 3 D41 BODY ASY-AIR WONT ACCELE REPLACE THROTLE B 139.47 79.71 219.18 accel y TB
AWS 8491903 39 D41 ECC PROCESS CHECK FOR SUREPROGRAMMED PC 0 48.88 48.88 surg
AWS 8765584 49 D41 BODY ASY-AIR RENTAL VEHIC RENTAL VEHICLE WH 0 0 1200 y TB
AWS 11592441 63 D41 GOODWILL DEDCLP DEDUCTIB CUDL NUMBER 49190 0 0 100
AWS 11632375 70 D41 PROCESSOR A ENGINE MISSINVERIFIED CONCERN. 666.72 95 901.72
AWS 2380701 2 D41 ECC PROCESS CHK HESITATIOVERIFY CONCERN R 0 47.34 47.34
AWS 6856817 29 D11 EGR VALVE AS SURGES AT IDLD11 42    CHECK OUT 676.9 269.78 946.68 surg
AWS 1886380 2 D41 COIL ASY-IGNITENGINE MISSINCOIL AND PLUG BURN 67.61 78.24 145.85
AWS 9281116 32 D11 DIAGNOSIS 17 DRIVABILITYTHE CUSTOMER SAID 0 12.89 12.89
AWS 1668542 14 D41 ECC PROCESS MISS IN MOTORPERFORMED WDS TE 0 62.07 62.07
AWS 1487888 10 D41 VEHICLE MAINT10000 SERVICEPERFORM 10 K SERV 23.85 38.85 62.7
AWS 10774643 42 D11 BODY ASY-AIR ENG RUNS FASTHROTTLE IS STUCK 218.09 0 218.09 y TB
AWS 8681376 33 D41 BODY ASY-AIR ENGINE SURGECK FOR NEW CALIBRA 147.6 76.49 224.09 surg y TB
AWS 6115008 21 D41 EGR VALVE AS CAR HESITATE TEST SYSTEM, REPLA 105.4 46.28 151.68
AWS 7791521 34 D41 ECC PROCESS REPAIR SEL ONRAN SELF TEST CODE 0 35.05 35.05
AWS 807948 5 D41 ECC PROCESS HARD STARTIN2726 CONFIMED LONG 0 33.2 33.2
AWS 8971686 39 D41 BODY ASY-AIR TRANS LITE ONPERFORM DIAG, FOU 255.48 47.15 302.63 y TB
AWS 5307358 16 D41 ECC PROCESS TUNE UP DEPT 792 PERFORMED EEC 0 34.23 59.23
AWS 3175805 11 D41 CYLINDER BLO CHECK ENGINE1 CHECK FOR ENGINE 0 16.6 16.6
AWS 6115957 46 D41 GASKET-INTAK RUNS ROUGH REPLACED INTAKE GA 71.15 153.53 224.68
AWS 11367601 58 D41 INJECTOR ASS SKIPPING CS VEHICLE IS SKIPP 127.91 321.88 561.79
AWS 2987068 13 D41 BODY ASY-AIR BUC CUSTOMER STATES C 423.69 99.73 523.42 lurch y TB
AWS 8709674 22 D11 ECC PROCESS MIL INSPECTED AND UPD 0 50.81 50.81
AWS 6190595 44 D11 BODY ASY-AIR CHARGE REPLACED THROTTL 396.85 51.34 448.19 y TB
AWS 5863631 37 D11 BODY ASY-AIR CHARGE REPLACED RHOTTLE 347.1 235.45 611.19 y TB
AWS 6299541 29 D41 BODY ASY-AIR CHARGE 0 0 300 y TB
AWS 9612189 58 D11 BODY ASY-AIR CHARGE THROTTLE BODY STIC 347.1 44.2 391.3 y TB
AWS 5020262 30 D11 BODY ASY-AIR CHARGE 0 0 719 y TB
AWS 6241432 47 D41 BODY ASY-AIR CHARGE VERIFIED CONCERN M 403.79 128.9 672.69 y TB
AWS 2869575 18 D41 BODY ASY-AIR CHARGE 0 0 200 y TB
AWS 5059603 30 D11 BODY ASY-AIR CHARGE 0 0 670 y TB
AWS 1966304 17 D11 BODY ASY-AIR CHARGE 0 0 200 y TB
AWS 6226727 43 D41 BODY ASY-AIR CHARGE OTC REPLACEMENT O 371.9 0 371.9 y TB
AWS 3569708 18 D41 BODY ASY-AIR CHARGE 0 0 358 y TB
AWS 5420786 25 D41 PURGE REGULATION VLV 34.65 85.75 120.4
AWS 2046163 7 D11 WIR-D/PNL HD/LP JCT HOOKUP AND SCAN F 0 41.97 41.97
AWS 2585064 20 D11 VALVE-EGR VAC CNTRL 0 0 300
AWS 6193290 42 D41 BODY ASY-AIR CHARGE 364 88.89 452.89 y TB
AWS 3625583 24 D41 BODY ASY-AIR CHARGE 0 0 414 y TB
AWS 4828130 29 D41 BODY ASY-AIR CHARGE 0 0 683 y TB
AWS 4300053 14 D41 BODY ASY-AIR CHARGE 0 0 250 y TB
AWS 8505512 44 D11 BODY ASY-AIR CHARGE 0 0 700 y TB
AWS 2987382 23 D11 ECC PROCESSOR RECAL 0 0 150
AWS 5059605 30 D11 BODY ASY-AIR CHARGE 0 0 623 y TB
AWS 3459443 23 D41 BODY ASY-AIR CHARGE 0 0 150 y TB
AWS 59219 1 D41 ECC PROCESSOR RECAL COND CODE 04 BASIC 0 50.69 50.69
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AWS Claims thru 5202011

AWS 3153879 20 D41 BODY ASY-AIR CHARGE 0 0 150 y TB
AWS 4224817 18 D41 EGR VALVE ASY PERFORMED IDS DIAG 0 34.78 34.78
AWS 3055029 11 D41 ECC PROCESSOR RECAL 0 37.99 37.99
AWS 8722866 28 D11 PROCESSOR ASSY 0 72.82 72.82
AWS 7397793 21 D41 BODY ASY-AIR CHARGE 158.15 92.11 250.26 y TB
AWS 3270896 9 D41 DUCT SHRD A/C A/I TU RESECURE AIR INLET 0 93.29 93.29
AWS 5883797 20 D41 ECC PROCESSOR RECAL - EM VERIFIED CONCERN O 0 36.03 36.03
AWS 3984704 14 D11 BODY ASY-AIR CHARGE 139.47 221.72 361.19 y TB
AWS 493261 4 D41 ECC PROCESSOR RECAL 0 72.7 72.7
AWS 181633 1 D41 ECC PROCESSOR RECAL PERFORMANCE CONC 0 72.7 72.7
AWS 4502718 13 D41 DIAGNOSIS CKED CODES EEC TE 0 49.71 49.71
AWS 1955459 3 D41 ECC PROCESSOR RECAL COND CODE 04 BASIC 0 50.69 50.69
AWS 1060708 6 D41 ECC PROCESSOR RECAL 0 25.04 25.04
AWS 2374718 7 D41 ECC PROCESSOR RECAL WDS TEST PINPOINT 0 55.84 55.84
AWS 7876041 22 D41 ECC PROCESSOR RECAL REPROGRAMMED PC 0 38.61 38.61
AWS 8408216 33 D41 ECC PROCESSOR RECAL 0 54.62 54.62
AWS 7780127 24 D11 BODY ASY-AIR CHARGE 147.6 86.78 234.38 y TB
AWS 6443776 19 D11 PROCESSOR ASSY 0 39.45 39.45
AWS 6057554 18 D11 BODY ASY-AIR CHARGE 139.47 147.2 286.67 y TB
AWS 3431514 9 D41 ECC PROCESSOR RECAL 0 36.2 36.2
AWS 10593353 33 D41 ECC PROCESSOR RECAL EEC TEST NO CODES 0 57.68 57.68
AWS 7725554 35 D11 CONTROL ASY TRANS MA 0 0 3066
AWS 51690923 19 D41 Lt. TSB 05 17 5 PCM + 0 42.37 42.37
AWS 4449821 16 D11 BODY ASY-AIR CHARGE 0 0 300 y TB
AWS 11586747 61 D41 SENSOR EEC  MASS AIR 170.03 72.72 256.77
AWS 941976 4 D41 DIAGNOSIS MIL N, KOEO,KOEC,KO 0 10.91 10.91
AWS 4643890 18 D41 SENSOR EEC  MASS AIR 0 0 300
AWS 3061691 5 D41 ECC PROCESSOR RECAL 0 40.7 40.7
AWS 5386372 24 D41 INTAKE MANIFOLD IDS TEST, PINPOINT T 533.12 594.14 1410.15
AWS 9022245 40 D41 BODY ASY-AIR CHARGE 403.79 107.78 511.57 y TB
AWS 7749910 23 D11 PROCESSOR ASSY 0 40.8 40.8
AWS 8545278 26 D41 BODY ASY-AIR CHARGE 7 45.15 52.15 y TB
AWS 7075942 31 D41 EEC (QUICK TEST) DIA 498.46 125.04 623.5
AWS 8155391 28 D41 COIL ASY-IGNITION 58.32 80.03 138.35
AWS 8205101 17 D41 COIL ASY-IGNITION 69.99 80.03 150.02
AWS 3310879 16 D11 BODY ASY-AIR CHARGE 0 0 260 y TB
AWS 2706214 9 D11 DIAGNOSIS 1    CHECKED SYSTEM 0 18.41 18.41
AWS 2619448 13 D41 SFTW PROCS TRANS ELETR C COND 04 OASIS CODE 0 40.11 40.11
AWS 8359849 33 D41 CANISTER VENT VALVE REPAIR FOR HESITAT 45.36 86.02 131.38
AWS 3881644 9 D41 ECC PROCESSOR RECAL 0 20.6 20.6
AWS 6406960 28 D11 AXLE ASY 0 0 200
AWS 8036682 12 D41 ENGINE ASSY/BARE PARTS ORDER FOR E 5005.67 0 7042.66
AWS 6640899 31 D41 BODY ASY-AIR CHARGE 0 0 100 y TB
AWS 8505515 46 D41 BODY ASY-AIR CHARGE 0 0 713 y TB
AWS 7018848 28 D11 EGR VALVE ASY 0 0 200
AWS 4441129 15 D41 BODY ASY-AIR CHARGE 0 0 400 y TB
AWS 9916052 39 D11 CANISTER VENT VALVE 0 0 300
AWS 4856196 19 D41 BODY ASY-AIR CHARGE 0 0 150 y TB
AWS 4587344 17 D41 BODY ASY-AIR CHARGE 0 0 180 y TB
AWS 9522556 34 D41 BODY ASY-AIR CHARGE SPW CLAIM FOR THE 139.47 0 139.47 y TB
AWS 5841078 15 D11 ECC PROCESSOR RECAL THERE WAS A NEW U 24.72 24.72
AWS 9679586 61 D11 BODY ASY-AIR CK INT HIGH ID CHECKED FOR IDLES 347.1 78.4 454.14 y TB
AWS 9679218 57 D41 COIL ASY-IGNITCUST STATES CP0301    PERFORMED 122.69 301.95 424.64
AWS 9677518 59 D41 EGR VALVE AS CK ENGINE SUREEC TESTED P0401 R 99.98 68.59 168.57 surg
AWS 6704845 45 D41 BODY ASY-AIR CUSTOMER ST ROAD TEST VERIFY C 534.46 188.55 723.01 y TB
AWS 9696862 57 D41 COIL ASY-IGNITENGINE CONCESCAN FOR CODES NO 148.33 203.91 364.48 jerk
AWS 9692841 63 D41 BRKT-ENG RLL WRENCH LIGHTCLP NUMBER 1521831 576.14 187.1 763.24 jerk
AWS 11822890 70 D41 COIL ASY-IGNITENG MISS ON A#5 COIL SHORTED,PL 94.79 216.39 319 accel
AWS 11836444 72 D11 ECC PROCESS C S ENGINE RERUN OASIS REPROGR 0 32.78 32.78
AWS 6721527 58 D11 BODY ASY-AIR CUSTOMER ST RUN STAR TEST KOE 364.46 110.13 474.59 accel y TB
AWS 9700228 61 D41 BODY ASY-AIR ENGINE STILL SEEC TEST DCL DISPLA 390.5 121.47 539.31 surg y TB
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AWS Claims thru 5202011

Event priority
At Idle or Stop 4
Put in Gear 4
Braking 3
Steering Manuv 2
While Driving 1
Low Speed Manuv e.g. parking 2
Unknown 5
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Sum of VEHICLES MDL_YR_CD
Vehicle Line AWS Transmission [TR] Drive Type [DR] 2005 2006 2007 Grand Total
MN - MONTEGO / SABLE (08) C/AP - CVT SEL SHFT A/T ZF/FORD C/E - 4 WHL L/H PART TIME DRIVE 9459 5537 2336 17332

C/VX - 6 SPD AUTO TRANS AISIN F21 C/A - 2 WHL L/H FRONT DRIVE 19108 13936 13108 46152
MN - MONTEGO / SABLE (08) Total 28567 19473 15444 63484
PB - FREESTYLE / TAURUS X (08) C/AP - CVT SEL SHFT A/T ZF/FORD C/A - 2 WHL L/H FRONT DRIVE 39574 35134 25327 100035

C/E - 4 WHL L/H PART TIME DRIVE 36333 19895 12785 69013
PB - FREESTYLE / TAURUS X (08) Total 75907 55029 38112 169048
PG - FIVE HUNDRED / TAURUS (08) C/AP - CVT SEL SHFT A/T ZF/FORD C/A - 2 WHL L/H FRONT DRIVE 7543 23068 30611

C/E - 4 WHL L/H PART TIME DRIVE 23030 18347 10291 51668
C/VX - 6 SPD AUTO TRANS AISIN F21 C/A - 2 WHL L/H FRONT DRIVE 67328 41656 51032 160016

PG - FIVE HUNDRED / TAURUS (08) Total 97901 83071 61323 242295
Grand Total 202375 157573 114879 474827
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RELEVANCE
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 2005-2007 Five Hundred/Freestyle/Montego ETB (9E926) Repairs

Draft  Model Year  Vehicle Description  Transmission Total Volume Take Rate R/1000
2005 FIVE HUNDRED 6 SPD AUTO TRANS AISIN F21 3,750 66,620 69% 56.29

CVT SEL SHFT A/T ZF/FORD 2,223 30,071 31% 73.93
FIVE HUNDRED Total 5,973 96,691 100% 61.77

FREESTYLE CVT SEL SHFT A/T ZF/FORD 5,254 74,019 100% 70.98
FREESTYLE Total 5,254 74,019 100% 70.98

MONTEGO 6 SPD AUTO TRANS AISIN F21 777 18,727 67% 41.49
CVT SEL SHFT A/T ZF/FORD 473 9,241 33% 51.18

MONTEGO Total 1,250 27,968 100% 44.69

2005 Total 12,477 198,678 100% 62.80

2006 FIVE HUNDRED 6 SPD AUTO TRANS AISIN F21 715 41,525 50% 17.22
CVT SEL SHFT A/T ZF/FORD 1,428 41,227 50% 34.64

FIVE HUNDRED Total 2,143 82,752 100% 25.90

FREESTYLE CVT SEL SHFT A/T ZF/FORD 2,853 54,602 100% 52.25
FREESTYLE Total 2,853 54,602 100% 52.25

MONTEGO 6 SPD AUTO TRANS AISIN F21 124 13,846 87% 8.96
CVT SEL SHFT A/T ZF/FORD 105 5,459 13% 19.23

MONTEGO Total 229 19,305 100% 11.86

2006 Total 5,225 156,659 100% 33.35

2007 FIVE HUNDRED 6 SPD AUTO TRANS AISIN F21 1,145 50,875 84% 22.51
CVT SEL SHFT A/T ZF/FORD 424 10,112 16% 41.93

FIVE HUNDRED Total 1,569 60,987 100% 25.73

FREESTYLE CVT SEL SHFT A/T ZF/FORD 2,478 37,612 100% 65.88
FREESTYLE Total 2,478 37,612 100% 65.88

MONTEGO 6 SPD AUTO TRANS AISIN F21 173 13,024 85% 13.28
CVT SEL SHFT A/T ZF/FORD 43 2,211 15% 19.45

MONTEGO Total 216 15,235 100% 14.18

2007 Total 4,263 113,834 100% 37.45

Grand Total 21,965 469,171 100% 46.82

9E926 Repairs by R/1000
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Count of  Model Year 
 Model Year  Vehicle Description  Transmission Total

2005 FIVE HUNDRED 6 SPD AUTO TRANS AISIN F21 3750
CVT SEL SHFT A/T ZF/FORD 2223

FIVE HUNDRED Total 5973
FREESTYLE CVT SEL SHFT A/T ZF/FORD 5254
FREESTYLE Total 5254
MONTEGO 6 SPD AUTO TRANS AISIN F21 777

CVT SEL SHFT A/T ZF/FORD 473
MONTEGO Total 1250

2005 Total 12477
2006 FIVE HUNDRED 6 SPD AUTO TRANS AISIN F21 715

CVT SEL SHFT A/T ZF/FORD 1428
FIVE HUNDRED Total 2143
FREESTYLE CVT SEL SHFT A/T ZF/FORD 2853
FREESTYLE Total 2853
MONTEGO 6 SPD AUTO TRANS AISIN F21 124

CVT SEL SHFT A/T ZF/FORD 105
MONTEGO Total 229

2006 Total 5225
2007 FIVE HUNDRED 6 SPD AUTO TRANS AISIN F21 1145

CVT SEL SHFT A/T ZF/FORD 424
FIVE HUNDRED Total 1569
FREESTYLE CVT SEL SHFT A/T ZF/FORD 2478
FREESTYLE Total 2478
MONTEGO 6 SPD AUTO TRANS AISIN F21 173

CVT SEL SHFT A/T ZF/FORD 43
MONTEGO Total 216

2007 Total 4263
(blank) (blank) (blank)

(blank) Total
(blank) Total
Grand Total 21965
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Miller, Jessica (.)

From: Hall, Brent (A.)
Sent: Friday, April 23, 2010 7:44 AM
To: Dittman, Daniel (D.C.)
Cc: Szuszman, Paul (P.J.); Chabon, Michael (W.); Boerger, Jim (J.G.)
Subject: FW: 1 and 3 MIS weekly logic 4-19-2010

Attachments: Freestyle C-AP Trans.pdf; 500 C-VX .pdf; 500 C-AP Trans.pdf

AWS comparison between FreeStyle & 500 (CVT & 6 speed).
2005 MY shows no significant difference between them.
2006 MY 500 6 speed is ~ 1/2 CVT

No reason for higher VOQs on FreeStyle.

Brent Hall
Air Metering Technical Specialist
bhall60@ford.com
Ford Motor Company
CELL PHONE NUMBER (313) 805-9223

______________________________________________
From: Shapardanis, Michael (M.S.)
Sent: Thursday, April 22, 2010 4:35 PM
To: Hall, Brent (A.)
Subject: RE: 1 and 3 MIS weekly logic 4-19-2010

Attached is the Freestyle CVT, 500 CVT and 500 6spd Trans.

Freestyle C-AP 
Trans.pdf

500 C-VX .pdf 500 C-AP Trans.pdf

Mike Shapardanis
V- Engine Engineering
Air Metering
Ford Motor Company
Cell: (313) 805-8801
Email: mshapard@ford.com

_____________________________________________
From: Hall, Brent (A.)  
Sent: Thursday, April 22, 2010 4:09 PM
To: Shapardanis, Michael (M.S.)
Subject: RE: 1 and 3 MIS weekly logic 4-19-2010

Can you show it compared to the Ford 500?

Brent Hall
Air Metering Technical Specialist
bhall60@ford.com
Ford Motor Company
CELL PHONE NUMBER (313) 805-9223
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_____________________________________________
From: Shapardanis, Michael (M.S.)
Sent: Thursday, April 22, 2010 4:07 PM
To: Hall, Brent (A.)
Cc: Langley, Scott (C.S.); Chabon, Michael (W.); Boerger, Jim (J.G.)
Subject: RE: 1 and 3 MIS weekly logic 4-19-2010

Brent,
Attached is the 2005 and 2006 trend charts.
 << File: 2005-06 Freestyle.pdf >> 

Mike Shapardanis
V- Engine Engineering
Air Metering
Ford Motor Company
Cell: (313) 805-8801
Email: mshapard@ford.com

_____________________________________________
From: Hall, Brent (A.)  
Sent: Thursday, April 22, 2010 3:50 PM
To: Shapardanis, Michael (M.S.)
Cc: Langley, Scott (C.S.); Chabon, Michael (W.); Boerger, Jim (J.G.)
Subject: RE: 1 and 3 MIS weekly logic 4-19-2010

Mike,
Can you run the warranty on 2005 & 2006 Freestyle?
Thanks

Brent Hall
Air Metering Technical Specialist
bhall60@ford.com
Ford Motor Company
CELL PHONE NUMBER (313) 805-9223

_____________________________________________
From: Shapardanis, Michael (M.S.)
Sent: Tuesday, April 20, 2010 4:23 PM
To: Boerger, Jim (J.G.)
Cc: Langley, Scott (C.S.); Chabon, Michael (W.); Hall, Brent (A.)
Subject: 1 and 3 MIS weekly logic 4-19-2010

Jim,
Attached is the 1 and 3 MIS Weekly Logic 4/19/2010 updates.

 << File: Weekly Logic 4-19-2010.ppt >> 

Mike Shapardanis
V- Engine Engineering
Air Metering
Ford Motor Company
Cell: (313) 805-8801
Email: mshapard@ford.com
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2005/ 6 Freestyle 9E926 Trans C/AP Trend Chart
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Confidential 
Report Specific Information

92110461Result ID:Apr 22, 2010Print Date :
1Page Number :Print Time : 16.29 Cutoff Date :  Mar 31, 2010

Max TIS :66Min Divisor :  100Logic :  Corporate2006,2005Model Years :  
Value(s) :   ALL TISStatistic :  R/1000

Unique : Transmission [TR]=C/AP - CVT SEL SHFT A/T ZF/FORD, Vehicle Line [VL]=C/PB - FREESTYLE (D219) 2005-07 [05-07]
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P
E

11-018 000181



2005/ 6 500 9E926 C/VX Trans Trend Chart
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92110461Result ID:Apr 22, 2010Print Date :
1Page Number :Print Time : 16.31 Cutoff Date :  Mar 31, 2010

Max TIS :66Min Divisor :  100Logic :  Corporate2006,2005Model Years :  
Value(s) :   ALL TISStatistic :  R/1000

Unique : Transmission [TR]=C/VX - 6 SPD AUTO TRANS AISIN F21, Vehicle Line [VL]=C/PG - 500/MONTEGO/TAURUS/SABLE [05-09]
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2005/ 6 500 9E926 C/AP Trans Trend Chart
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Value(s) :   ALL TISStatistic :  R/1000

Unique : Transmission [TR]=C/AP - CVT SEL SHFT A/T ZF/FORD, Vehicle Line [VL]=C/PG - 500/MONTEGO/TAURUS/SABLE [05-09]
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ODINO Classification Crash Info
10278240 VOQ Throttle Body  - vehicle at stop light
10352137 VOQ Throttle Body  - sidewalk at a store, 10 ft
10325927 VOQ Throttle Body  - shopping cart
10303215 VOQ Throttle Body  - pole in a parking lot
10398247 VOQ Throttle Body  - pole
10347244 VOQ Throttle Body  - person; pole
10345819 VOQ Throttle Body  - garage wall
10346233 VOQ Throttle Body  - garage wall
10395503 VOQ Throttle Body  - garage door
10351049 VOQ Throttle Body  - garage door
10349991 VOQ Throttle Body  - garage back wall
10346106 VOQ Throttle Body  - fence post out of driveway
10352477 VOQ Throttle Body  - fence at top of driveway
10351168 VOQ Throttle Body  - car; parking sign
10325519 VOQ Throttle Body  - car, parking
10278160 VOQ Throttle Body  - bushes
10241265 VOQ Throttle Body  - bumper, parking
10351917 VOQ Throttle Body  - backed into a tree, minor damage to car
10359297 VOQ Throttle Body  - 4" high concrete stop in lot
10381353 VOQ Other  - wall in parking lot
10343937 VOQ Other  - vehicle, parking
10359231 VOQ Other  - vehicle in parking lot
10346900 VOQ Other  - vehicle
10365792 VOQ Other  - trash can in garage
10358942 VOQ Other  - retaining wall
10293799 VOQ Other  - pole
10372235 VOQ Other  - garage wall
10341804 VOQ Other  - freezer in garage
10355941 VOQ Other  - Lightly surged into wall in surface parking lot. No damage. 

Wall in parking lot, light, no damage

PE11-018 000001
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 PE11-018 - 2005-2007 Model Year Freestyle - NHTSA VOQs by Vehicle/Engine Condition
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PE11-018 - 2005-2007 Model Year Freestyle - NHTSA VOQs by Month of Production
(Throttle Body and Other - With Valid VINS)
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PE11-018 - 2005-2007 Model Year Freestyle - NHTSA VOQs by Drive Type
(Throttle Body and Other - With Valid VINS)
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PE11-018 - 2005-2007 Model Year Freestyle - NHTSA VOQs by Incident Date
(Throttle Body and Other)
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PE11-018 - 2005-2007 Model Year Freestyle - NHTSA VOQs by Letter Date
(Throttle Body and Other)
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PE11-018 VOQ VOQ Throttle Body
Dupl n
Alleged TB (All)
Accident (All)

Count of ODINO YEARTXT MODELTXT
2005 2006 2007 Grand Total

Event FREESTYLE FREESTYLE FREESTYLE
At Idle or Stop 33 30 17 80
Braking 3 4 7 14
Low Speed Manuv 24 30 29 83
Put in Gear 12 22 12 46
Unknown 7 2 2 11
While Driving 6 3 2 11
Grand Total 85 91 69 245

PE11-018 000007



Dupl n
Alleged TB (All)
Accident (All)

Count of ODINO PE11-018 VOQ Count of ODINO
MOP VOQ Other VOQ Throttle Body Grand Total MOP VOQ Other VOQ Throttle Body

Jul-04 1 1 Jul-04 1
Aug-04 2 1 3 Aug-04 2 1
Sep-04 5 2 7 Sep-04 5 2
Oct-04 2 3 5 Oct-04 2 3
Nov-04 5 4 9 Nov-04 5 4
Dec-04 2 4 6 Dec-04 2 4
Jan-05 2 10 12 Jan-05 2 10
Feb-05 3 14 17 Feb-05 3 14
Mar-05 8 8 16 Mar-05 8 8
Apr-05 6 11 17 Apr-05 6 11

May-05 9 12 21 May-05 9 12
Jun-05 5 11 16 Jun-05 5 11
Jul-05 6 9 15 Jul-05 6 9

Aug-05 2 7 9 Aug-05 2 7
Sep-05 3 3 6 Sep-05 3 3
Oct-05 2 6 8 Oct-05 2 6
Nov-05 4 7 11 Nov-05 4 7
Dec-05 8 6 14 Dec-05 8 6
Jan-06 6 17 23 Jan-06 6 17
Feb-06 6 15 21 Feb-06 6 15
Mar-06 6 8 14 Mar-06 6 8
Apr-06 3 11 14 Apr-06 3 11

May-06 3 11 14 May-06 3 11
Jun-06 3 17 20 Jun-06 3 17
Aug-06 3 5 8 Aug-06 3 5
Sep-06 3 8 11 Sep-06 3 8
Oct-06 1 4 5 Oct-06 1 4

PE11-018 000008



Nov-06 1 3 4 Nov-06 1 3
Dec-06 1 6 7 Dec-06 1 6
Jan-07 7 7 Jan-07 7
Feb-07 1 2 3 Feb-07 1 2
Mar-07 1 2 3 Mar-07 1 2
Apr-07 1 3 4 Apr-07 1 3

Grand Total 113 238 351 Grand Total 113 238

PE11-018 000009



PE11-018 VOQ (Multiple Items)
Dupl n
Alleged TB (All)
Accident (All)

Count of ODINO YEARTXT Count of ODINO YEARTXT
Incident Date 2005 2006 2007 Grand Total Incident Date 2005 2006 2007

5/31/2006 1 1 5/31/2006 1
6/30/2006 1 1 6/30/2006 1
7/31/2006 2 1 3 7/31/2006 2 1
8/31/2006 1 1 8/31/2006 1

11/30/2006 1 1 11/30/2006 1
4/30/2007 1 1 4/30/2007 1
5/31/2007 1 1 2 5/31/2007 1 1
8/31/2007 1 1 1 3 8/31/2007 1 1 1
9/30/2007 1 1 9/30/2007 1

11/30/2007 1 1 11/30/2007 1
5/31/2008 3 1 1 5 5/31/2008 3 1 1
6/30/2008 2 3 5 6/30/2008 2 3
7/31/2008 1 2 2 5 7/31/2008 1 2 2
8/31/2008 1 1 2 8/31/2008 1 1
9/30/2008 2 2 9/30/2008 2
1/31/2009 1 1 1/31/2009 1
2/28/2009 1 1 2/28/2009 1
3/31/2009 1 1 3/31/2009 1
4/30/2009 1 1 2 4/30/2009 1 1
5/31/2009 3 1 4 5/31/2009 3 1
6/30/2009 1 4 2 7 6/30/2009 1 4 2
7/31/2009 9 8 1 18 7/31/2009 9 8 1
8/31/2009 14 7 7 28 8/31/2009 14 7 7
9/30/2009 2 1 3 9/30/2009 2 1

10/31/2009 1 3 1 5 10/31/2009 1 3 1
11/30/2009 1 1 1 3 11/30/2009 1 1 1
12/31/2009 1 1 12/31/2009 1

1/31/2010 2 3 5 1/31/2010 2 3
2/28/2010 1 2 3 2/28/2010 1 2
3/31/2010 2 2 4 3/31/2010 2 2
4/30/2010 2 2 1 5 4/30/2010 2 2 1
5/31/2010 6 5 6 17 5/31/2010 6 5 6
6/30/2010 9 9 9 27 6/30/2010 9 9 9
7/31/2010 23 25 14 62 7/31/2010 23 25 14
8/31/2010 26 37 29 92 8/31/2010 26 37 29
9/30/2010 12 2 3 17 9/30/2010 12 2 3

10/31/2010 4 1 5 10/31/2010 4 1
11/30/2010 2 3 2 7 11/30/2010 2 3 2
12/31/2010 1 2 3 12/31/2010 1 2

1/31/2011 2 1 3 1/31/2011 2 1
2/28/2011 1 2 3 2/28/2011 1 2
3/31/2011 1 1 2 3/31/2011 1 1
4/30/2011 1 4 5 4/30/2011 1 4

Grand Total 137 144 87 368
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Incident Date (All)
PE11-018 VOQ (Multiple Items)
Dupl n
Alleged TB (All)
Accident (All)

Count of ODINO YEARTXT Count of ODINO YEARTXT
Letter Date 2005 2006 2007 Grand Total Letter Date 2005 2006 2007

4/30/2007 1 1 4/30/2007 1
5/31/2008 2 2 5/31/2008 2
7/31/2008 1 2 3 7/31/2008 1 2
8/31/2008 1 2 1 4 8/31/2008 1 2 1
9/30/2008 2 1 3 9/30/2008 2 1
4/30/2009 1 1 4/30/2009 1
6/30/2009 2 1 3 6/30/2009 2 1
7/31/2009 5 6 11 7/31/2009 5 6
8/31/2009 9 7 3 19 8/31/2009 9 7 3
9/30/2009 5 3 2 10 9/30/2009 5 3 2

10/31/2009 2 5 7 10/31/2009 2 5
11/30/2009 2 2 4 11/30/2009 2 2
12/31/2009 1 1 12/31/2009 1

1/31/2010 1 2 3 1/31/2010 1 2
2/28/2010 3 3 2/28/2010 3
3/31/2010 3 3 3/31/2010 3
4/30/2010 2 1 1 4 4/30/2010 2 1 1
6/30/2010 3 2 1 6 6/30/2010 3 2 1
7/31/2010 19 18 11 48 7/31/2010 19 18 11
8/31/2010 43 52 42 137 8/31/2010 43 52 42
9/30/2010 17 11 10 38 9/30/2010 17 11 10

10/31/2010 6 6 4 16 10/31/2010 6 6 4
11/30/2010 3 6 4 13 11/30/2010 3 6 4
12/31/2010 2 3 2 7 12/31/2010 2 3 2

1/31/2011 2 1 3 1/31/2011 2 1
2/28/2011 1 6 1 8 2/28/2011 1 6 1
3/31/2011 1 1 2 3/31/2011 1 1
4/30/2011 1 5 1 7 4/30/2011 1 5 1
5/31/2011 1 1 5/31/2011 1

Grand Total 137 144 87 368

PE11-018 000011



Dupl n
Alleged TB (All)
Accident (All)

Count of ODINO PE11-018 VOQ
YEARTXT Drive VOQ Other VOQ Throttle Body Grand Total

2005 2 WHL L/H FRONT DRIVE 27 44 71
4 WHL L/H PART TIME DRIVE 22 38 60

2006 2 WHL L/H FRONT DRIVE 33 63 96
4 WHL L/H PART TIME DRIVE 13 25 38

2007 2 WHL L/H FRONT DRIVE 16 52 68
4 WHL L/H PART TIME DRIVE 2 16 18

Grand Total 113 238 351

PE11-018 000012



VOQs_May052011

ID CMPLID ODINO MFR_NAMMAKETXT MODELTX YEARTXT CRASH FAILDATE FIRE INJURED DEATHS COMPDESCITY STATE VIN DATEA LDATE MILES OCC
627010 626966 10188319 FORD MOTFORD FREESTYL 2005 N 20070419 N 0 0 FUEL SYS NEW RIVEAZ 20070419 20070419 4
674786 674786 10227504 FORD MOTFORD FREESTYL 2005 N 20080512 N 0 0 FUEL SYS SAN DIEGOCA 1FMZK02115G 20080512 20080512 54000 1
676980 676907 10229173 FORD MOTFORD FREESTYL 2005 N 20080515 N 0 0 ELECTRICCOLLEGE TX 1FMDK06135G 20080529 20080529 42000 1
681680 681668 10233060 FORD MOTFORD FREESTYL 2006 N 20080627 N 0 0 VEHICLE SDULUTH GA 1FMZK01146G 20080702 20080702 36935 1
681681 681669 10233060 FORD MOTFORD FREESTYL 2006 N 20080627 N 0 0 ENGINE A DULUTH GA 1FMZK01146G 20080702 20080702 36935 1
685673 685617 10236245 FORD MOTFORD FREESTYL 2006 N 20080605 N ENGINE A WEST JORUT 20080729 20080729 40000 1
685728 685672 10236293 FORD MOTFORD FREESTYL 2005 N 20080723 N 0 0 POWER TRBETHANY OK 1FMDK05155G 20080729 20080729 26000 1
685729 685673 10236293 FORD MOTFORD FREESTYL 2005 N 20080723 N 0 0 POWER TRBETHANY OK 1FMDK05155G 20080729 20080729 26000 1
686296 686273 10236743 FORD MOTFORD FREESTYL 2006 N 20080503 N 0 0 POWER TRPETERSBUVA 20080802 20080802 1
686613 686601 10237010 FORD MOTFORD FREESTYL 2005 N 20080605 N 0 0 VEHICLE SCAROLINANC 20080805 20080805 57000 1
686883 686805 10237232 FORD MOTFORD FREESTYL 2007 N 20080513 N 0 0 VEHICLE SEL PASO TX 1FMZK02197G 20080806 20080806 22000
688842 688770 10238810 FORD MOTFORD FREESTYL 2006 N 20080728 N 0 0 FUEL SYS PHOENIX AZ 1FMDK01176G 20080818 20080818 61000 1
688843 688771 10238810 FORD MOTFORD FREESTYL 2006 N 20080728 N 0 0 POWER TRPHOENIX AZ 1FMDK01176G 20080818 20080818 61000 1
690592 691849 10241265 FORD MOTFORD FREESTYL 2006 N 20080902 N ENGINE A APOPKA FL 1FMDK03116G 20080908 20080908 36800 1
693794 693783 10242904 FORD MOTFORD FREESTYL 2005 N 20080817 N 0 0 POWER TRWEST PALFL 1FMDK06105G 20080919 20080919 57500 1
694569 694569 10243491 FORD MOTFORD FREESTYL 2005 N 20070901 N 0 0 ENGINE A PLANTATIOFL 1FMZK06135G 20080926 20080926 32000 1
719220 719197 10264430 FORD MOTFORD FREESTYL 2005 N 20060704 N 0 0 POWER TRSILVER SPMD 1FMDK06105G 20090407 20090407 1
719221 719198 10264430 FORD MOTFORD FREESTYL 2005 N 20060704 N 0 0 ENGINE A SILVER SPMD 1FMDK06105G 20090407 20090407 1
728668 728599 10274813 FORD MOTFORD FREESTYL 2006 N 20090621 N ENGINE A KENNESAWGA 1FMDK02196G 20090624 20090624 36250 1
728669 728600 10274813 FORD MOTFORD FREESTYL 2006 N 20090621 N ELECTRICKENNESAWGA 1FMDK02196G 20090624 20090624 36250 1
728735 728666 10274874 FORD MOTFORD FREESTYL 2006 N 20090623 N VEHICLE SDOTHAN AL 1FMZK02176G 20090624 20090624 68000 1
728867 728798 10274984 FORD MOTFORD FREESTYL 2007 N 20090615 N 0 0 VEHICLE SWHITEWR TX 1FMZK03147G 20090625 20090625 64742
729720 729674 10275749 FORD MOTFORD FREESTYL 2005 N 20090702 N FUEL SYS RICHLANDMS 20090704 20090704 92000 1
731215 731134 10277062 FORD MOTFORD FREESTYL 2005 N 20090714 N EQUIPMENMANTACHMS 1FMZK011X5G 20090716 20090716 60000 1
731216 731135 10277062 FORD MOTFORD FREESTYL 2005 N 20090714 N FUEL SYS MANTACHMS 1FMZK011X5G 20090716 20090716 60000 1
732261 732227 10278118 FORD MOTFORD FREESTYL 2006 N 20090501 N FUEL SYS NEW BRAUTX 1FMZK01166G 20090723 20090723 50000 1
732275 732241 10278130 FORD MOTFORD FREESTYL 2005 N 20090703 N FUEL SYS RICHMON VA 1FMZK02165G 20090723 20090723 52000 1
732315 732281 10278160 FORD MOTFORD FREESTYL 2005 N 20090601 N FUEL SYS MADISON MS 1FMDK03165G 20090724 20090724 64000 1
732400 732378 10278240 FORD MOTFORD FREESTYL 2006 Y 20090721 N ENGINE A WOODLANCA 1FMZK02146G 20090724 20090724 45000 1
732698 732687 10278483 FORD MOTFORD FREESTYL 2006 N 20090721 N VEHICLE SCLEBURN TX 1FMZK02176G 20090727 20090727 70000 1
732729 732718 10278510 FORD MOTFORD FREESTYL 2006 N 20090716 N FUEL SYS MADISON AL 20090728 20090728 73000 1
732845 732834 10278608 FORD MOTFORD FREESTYL 2005 N 20090726 N POWER TRNEW CAM KS 1FMZK01145G 20090729 20090729 66000 1
732883 732872 10278631 FORD MOTFORD FREESTYL 2006 N 20090724 N ELECTRONSAMMAMISWA 1FMZK05186G 20090729 20090729 46000 1
732884 732873 10278631 FORD MOTFORD FREESTYL 2006 N 20090724 N POWER TRSAMMAMISWA 1FMZK05186G 20090729 20090729 46000 1
733061 733061 10278770 FORD MOTFORD FREESTYL 2006 N 20090727 N ENGINE A ERIE CO 1FMDK06186G 20090730 20090730 79747 1
733789 733711 10279337 FORD MOTFORD FREESTYL 2006 N 20090621 N 0 0 POWER TRFORT WORTX 1FMZK01196G 20090804 20090804 70000 2
733790 733712 10279337 FORD MOTFORD FREESTYL 2006 N 20090621 N 0 0 VEHICLE SFORT WORTX 1FMZK01196G 20090804 20090804 70000 2
733791 733713 10279337 FORD MOTFORD FREESTYL 2006 N 20090621 N 0 0 ENGINE A FORT WORTX 1FMZK01196G 20090804 20090804 70000 2
733977 733910 10279504 FORD MOTFORD FREESTYL 2007 N 20090803 N FUEL SYS LISMAN AL 1FMDK02147G 20090805 20090805 65000 1
733988 733921 10279512 FORD MOTFORD FREESTYL 2005 N 20090803 N ENGINE A GULF BREFL 1FMZK02185G 20090805 20090805 49332 1
734123 734056 10279626 FORD MOTFORD FREESTYL 2005 N 20090805 N FUEL SYS INDIO CA 20090806 20090806 41000 1
734475 734418 10279927 FORD MOTFORD FREESTYL 2005 N 20090801 N 0 0 VEHICLE SSPOKANE WA 1FMDK05195G 20090810 20090810 30000
734768 734734 10280255 FORD MOTFORD FREESTYL 2005 N 20090807 N 0 0 VEHICLE SSURPRISEAZ 1FMDK061X5G 20090812 20090812 94000
734872 734838 10280340 FORD MOTFORD FREESTYL 2006 N 20070821 N 0 0 VEHICLE SFLUSHINGNY 1FMZK051X6G 20090813 20090813 25950
734874 734840 10280342 FORD MOTFORD FREESTYL 2007 N 20070808 N VEHICLE SCEDAR HI TN 1FMDK02157G 20090813 20090813 50000 1
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VOQs_May052011

734896 734862 10280361 FORD MOTFORD FREESTYL 2005 N 20090720 N POWER TRPEARLANDTX 1FMZK01195G 20090813 20090813 59000 1
734933 734899 10280390 FORD MOTFORD FREESTYL 2006 N 20090512 N 0 0 ENGINE A ALPHARETGA 1FMZK02126G 20090813 20090813 52000 1
734934 734900 10280390 FORD MOTFORD FREESTYL 2006 N 20090512 N 0 0 VEHICLE SALPHARETGA 1FMZK02126G 20090813 20090813 52000 1
734935 734901 10280390 FORD MOTFORD FREESTYL 2006 N 20090512 N 0 0 STEERINGALPHARETGA 1FMZK02126G 20090813 20090813 52000 1
735449 735437 10280825 FORD MOTFORD FREESTYL 2005 N 20090812 N POWER TRJASPER AL 1FMZK011X5G 20090818 20090818 101337 1
735450 735438 10280825 FORD MOTFORD FREESTYL 2005 N 20090812 N SEAT BELTJASPER AL 1FMZK011X5G 20090818 20090818 101337 1
735508 735496 10280874 FORD MOTFORD FREESTYL 2005 N 20090810 N FUEL SYS HOCKESS DE 1FMZK02155G 20090818 20090818 66970 1
735671 735659 10281006 FORD MOTFORD FREESTYL 2005 N 20090818 N FUEL SYS GREENWODE 1FMDK06175G 20090819 20090819 57500 1
735832 735820 10281200 FORD MOTFORD FREESTYL 2006 N 20090816 N FUEL SYS BOCA RATFL 1FMDK01146G 20090820 20090820 31279 1
735980 735968 10281312 FORD MOTFORD FREESTYL 2006 N 20080817 N POWER TRCHESTER VA 1FMZK011X6G 20090821 20090821 64000 1
736248 738266 10283348 FORD MOTFORD FREESTYL 2007 N 20090821 N FUEL SYS VIRGINIA BVA 1FMDK06127G 20090908 20090908 47000 1
736491 736409 10281670 FORD MOTFORD FREESTYL 2007 N 20090813 N FUEL SYS YANKTON SD 1FMZK06137G 20090825 20090825 50705 1
736584 736502 10281740 FORD MOTFORD FREESTYL 2006 N 20090422 N VEHICLE SMIAMI FL 1FMZK01176G 20090825 20090825 41250 1
736756 736674 10281879 FORD MOTFORD FREESTYL 2005 N 20090826 N ELECTRICBRANDONFL 1FMZK03145G 20090826 20090826 49500 1
737094 737025 10282234 FORD MOTFORD FREESTYL 2006 N 20090722 N VEHICLE SCLEARWAFL 1FMDK06186G 20090829 20090829 47484 1
737696 737638 10282733 FORD MOTFORD FREESTYL 2006 N 20090825 N POWER TRETLAN VA 20090903 20090903 69000 1
737991 737957 10282984 FORD MOTFORD FREESTYL 2007 N 20090820 N VEHICLE SCORONA CA 1FMDK03187G 20090906 20090906 44000 1
738294 738283 10283363 FORD MOTFORD FREESTYL 2005 N 20060518 N ENGINE A ST PAUL MN 1FMZK01115G 20090909 20090909 25800 1
738357 738346 10283412 FORD MOTFORD FREESTYL 2005 N 20090809 N VEHICLE SLOS ANGECA 1FMDK06145G 20090909 20090909 23000
739072 739002 10283923 FORD MOTFORD FREESTYL 2005 N 20090212 N VEHICLE STACOMA WA 1FMZK02145G 20090914 20090914 51870
739484 739438 10284259 FORD MOTFORD FREESTYL 2005 N 20090712 N VEHICLE SGLEN BURMD 1FMDK06135G 20090917 20090917 44000 1
739708 739662 10284517 FORD MOTFORD FREESTYL 2006 N 20090813 N POWER TRSTONEWALA 1FMZK02166G 20090918 20090918 42225 1
739709 739663 10284517 FORD MOTFORD FREESTYL 2006 N 20090813 N FUEL SYS STONEWALA 1FMZK02166G 20090918 20090918 42225 1
740204 740204 10284968 FORD MOTFORD FREESTYL 2006 N 20090816 N ENGINE A SPOKANE WA 20090923 20090923 77000 1
740748 740667 10285339 FORD MOTFORD FREESTYL 2005 N 20090718 N ENGINE A LOWELL MA 20090926 20090926 4108 1
740749 740668 10285339 FORD MOTFORD FREESTYL 2005 N 20090718 N FUEL SYS LOWELL MA 20090926 20090926 4108 1
741456 741375 10285977 FORD MOTFORD FREESTYL 2006 N 20090915 N ELECTRONCLAYTON NC 1FMZK011X6G 20091001 20091001 99000 1
741464 741383 10285984 FORD MOTFORD FREESTYL 2005 N 20090916 N VEHICLE SGRAPEVINTX 1FMDK02155G 20091001 20091001 42130
741642 741561 10286126 FORD MOTFORD FREESTYL 2005 N 20090816 N ENGINE A ANAHEIM CA 1FMDK061X5G 20091002 20091002 78000
741643 741562 10286127 FORD MOTFORD FREESTYL 2006 N 20090728 N VEHICLE SFAIRFAX SVA 1FMDK061X6G 20091002 20091002 57290 1
741875 741816 10286340 FORD MOTFORD FREESTYL 2006 N 20091001 N POWER TRFRISCO TX 1FMZK01166G 20091005 20091005 72000 1
742190 742142 10286664 FORD MOTFORD FREESTYL 2006 N 20090805 N VEHICLE SGERMANTTN 1FMZK02136G 20091007 20091007 69500 1
743465 743429 10288753 FORD MOTFORD FREESTYL 2006 N 20091010 N FUEL SYS MURPHY NC 1FMZK06156G 20091017 20091017 35100 1
746361 746349 10291299 FORD MOTFORD FREESTYL 2006 N 20091102 N FUEL SYS HAMPSTEANC 20091107 20091107 72000 1
746669 746657 10291547 FORD MOTFORD FREESTYL 2005 N 20090815 N POWER TRCAMDEN NC 1FMDK011X5G 20091109 20091109 78000 1
747296 747214 10292057 FORD MOTFORD FREESTYL 2006 N 20080714 N VEHICLE SKINGWOOTX 1FMZK02156G 20091113 20091113 47000 2
749357 749345 10293799 FORD MOTFORD FREESTYL 2005 N 20091121 N VEHICLE SSAN JUANPR 1FMZK02145G 20091128 20091128 34000 1
750716 750646 10294982 FORD MOTFORD FREESTYL 2007 N 20090808 N VEHICLE SPHOENIX CAL 1FMZK02107G 20091208 20091208 60000
754064 754029 10297849 FORD MOTFORD FREESTYL 2005 N 20090815 N POWER TRSOUTH GACA 1FMDK06165G 20100103 20100103 58000 1
755242 757575 10302369 FORD MOTFORD FREESTYL 2006 N 20100101 N FUEL SYS PEARBLOSCA 1FMZK01176G 20100126 20100126 68000 1
758369 758369 10303215 FORD MOTFORD FREESTYL 2006 N 20100115 N VEHICLE SST. PAUL MN 1FMDK05106G 20100129 20100129 60000 1
764005 763925 10307988 FORD MOTFORD FREESTYL 2005 N 20071128 N VEHICLE SROCKWALTX 1FMZK02175G 20100209 20100209 32000 1
764453 764385 10308356 FORD MOTFORD FREESTYL 2005 N 20090901 N VEHICLE SDRAPER UT 1FMZK04125G 20100210 20100210 50000 1
770372 770314 10314256 FORD MOTFORD FREESTYL 2005 N 20090815 N FUEL SYS MENLO PACA 1FMZK02195G 20100225 20100225 50000 1
770373 770315 10314256 FORD MOTFORD FREESTYL 2005 N 20090815 N VEHICLE SMENLO PACA 1FMZK02195G 20100225 20100225 50000 1
772826 772826 10316331 FORD MOTFORD FREESTYL 2005 N 20090721 N VEHICLE SMCMURRAPA 1FMDK05175G 20100303 20100303 54980 1
776004 775961 10318947 FORD MOTFORD FREESTYL 2005 N 20070501 N POWER TREL PASO TX 20100311 20100311 20000 1
778203 778192 10320712 FORD MOTFORD FREESTYL 2005 N 20091202 N FUEL SYS AUSTIN TX 1FMZK061X5G 20100318 20100318 37500 1
778204 778193 10320712 FORD MOTFORD FREESTYL 2005 N 20091202 N ENGINE A AUSTIN TX 1FMZK061X5G 20100318 20100318 37500 1
781718 781718 10323735 FORD MOTFORD FREESTYL 2005 N 20100310 N FUEL SYS WHITE PLAMD 1FMZK05115G 20100405 20100405 101000 1
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784058 783978 10325519 FORD MOTFORD FREESTYL 2006 Y 20100402 N 0 0 VEHICLE SSOMERSEMI 1FMZK01186G 20100413 20100413 60000 1
784618 784538 10325927 FORD MOTFORD FREESTYL 2007 N 20091110 N VEHICLE STUCSON AZ 1FMDK03177G 20100415 20100415 1
785971 785902 10326981 FORD MOTFORD FREESTYL 2005 N 20090323 N VEHICLE SHOUSTONTX 1FMZK061X5G 20100422 20100422 55000
793562 793540 10334255 FORD MOTFORD FREESTYL 2007 N 20100524 N VEHICLE SLEXINGTOKY 1FMDK02177G 20100602 20100602 43581
793878 793856 10334469 FORD MOTFORD FREESTYL 2005 N 20061106 N VEHICLE SWINTER HFL 20100603 20100603 20000
797669 797646 10339567 FORD MOTFORD FREESTYL 2006 N 20100619 N VEHICLE SWALKER LA 1FMZK03196G 20100622 20100622 69000
798083 798071 10339871 FORD MOTFORD FREESTYL 2005 N 20090401 N VEHICLE SLUBBOCK TX 1FMZK06115G 20100624 20100624 37000 1
799035 799035 10340738 FORD MOTFORD FREESTYL 2005 N 20100629 N VEHICLE SCOOKSTONJ 1FMDK04105G 20100630 20100630 58800 1
799140 799140 10340815 FORD MOTFORD FREESTYL 2006 N 20100629 N VEHICLE SALBERTSONC 1FMZK02116G 20100630 20100630 70000
800024 799968 10341551 FORD MOTFORD FREESTYL 2006 N 20100703 N POWER TRPOINT PLENJ 1FMZK04186G 20100706 20100706 90000
800037 799981 10341564 FORD MOTFORD FREESTYL 2006 N 20100705 N ENGINE A LIVONIA MI 1FMZK03146G 20100706 20100706 56000 1
800121 800087 10341641 FORD MOTFORD FREESTYL 2006 N 20080608 N VEHICLE SRAVENSWWV 1FMZK02126G 20100706 20100706 106000
800230 800196 10341737 FORD MOTFORD FREESTYL 2006 N 20100707 N VEHICLE SHOLLAND PA 1FMZK02156G 20100707 20100707 39000
800299 800276 10341804 FORD MOTFORD FREESTYL 2005 Y 20100707 N POWER TRNEW BERNNC 1FMDK03115G 20100707 20100707 66961 4
800300 800277 10341804 FORD MOTFORD FREESTYL 2005 Y 20100707 N VEHICLE SNEW BERNNC 1FMDK03115G 20100707 20100707 66961 4
800301 800278 10341804 FORD MOTFORD FREESTYL 2005 Y 20100707 N FUEL SYS NEW BERNNC 1FMDK03115G 20100707 20100707 66961 4
800358 800335 10341847 FORD MOTFORD FREESTYL 2007 N 20080707 N VEHICLE SLONGWOOFL 1FMDK02157G 20100707 20100707 29185
801265 801265 10342635 FORD MOTFORD FREESTYL 2005 N 20100609 N VEHICLE SELYRIA OH 20100712 20100712 65000
801598 801515 10342829 FORD MOTFORD FREESTYL 2007 N 20100620 N VEHICLE SWEST COVCA 1FMDK03197G 20100713 20100713 34000 1
801599 801516 10342829 FORD MOTFORD FREESTYL 2007 N 20100620 N POWER TRWEST COVCA 1FMDK03197G 20100713 20100713 34000 1
802871 802812 10343912 FORD MOTFORD FREESTYL 2006 N 20100519 N VEHICLE SPLAYINGSNV 1FMDK06106G 20100719 20100719 26000
802903 802844 10343937 FORD MOTFORD FREESTYL 2005 N 20100717 N POWER TRNIAGARA NY 1FMZK02115G 20100719 20100719 116000 2
802904 802845 10343937 FORD MOTFORD FREESTYL 2005 N 20100717 N ENGINE A NIAGARA NY 1FMZK02115G 20100719 20100719 116000 2
802922 802863 10343952 FORD MOTFORD FREESTYL 2006 N 20100601 N VEHICLE SRICHMON OH 1FMZK03126G 20100719 20100719 49500
802992 802933 10344008 FORD MOTFORD FREESTYL 2005 N 20100716 N VEHICLE SCAVE CITYKY 1FMZK02185G 20100719 20100719 82000
803036 802977 10344042 FORD MOTFORD FREESTYL 2005 N 20080519 N VEHICLE SMORENO VCA 20100719 20100719 55000
803298 803262 10344265 FORD MOTFORD FREESTYL 2007 N 20100706 N VEHICLE SBAYSIDE NY 1FMDK05197G 20100720 20100720 31000 1
804733 804668 10345596 FORD MOTFORD FREESTYL 2006 N 20100723 N VEHICLE SCANTON GA 1FMZK03176G 20100727 20100727 73000 1
804744 804679 10345606 FORD MOTFORD FREESTYL 2006 N 20100727 N VEHICLE SPOTTSVIL PA 1FMZK05106G 20100727 20100727 64424
805177 805133 10345968 FORD MOTFORD FREESTYL 2005 N 20100210 N VEHICLE SSUPERIORCO 1FMDK02105G 20100728 20100728 55000 1
805227 805183 10345999 FORD MOTFORD FREESTYL 2005 N 20100725 N FUEL SYS PLATTSBUMO 1FMDK06115G 20100728 20100728 94700 1
805228 805184 10345999 FORD MOTFORD FREESTYL 2005 N 20100725 N VEHICLE SPLATTSBUMO 1FMDK06115G 20100728 20100728 94700 1
806992 806992 10347514 FORD MOTFORD FREESTYL 2007 N 20100805 N FUEL SYS BIRMINGHAL 20100805 20100805 47000 1
804956 804891 10345776 FORD MOTFORD FREESTYL 2006 N 20100725 N ENGINE A WINTER GFL 1FMZK03196G 20100727 20100727 66000 1
804957 804892 10345776 FORD MOTFORD FREESTYL 2006 N 20100725 N POWER TRWINTER GFL 1FMZK03196G 20100727 20100727 66000 1
804963 804898 10345782 FORD MOTFORD FREESTYL 2005 N 20100726 N ELECTRICRIDGE MAFL 1FMDK05195G 20100727 20100727 37000 1
804964 804899 10345782 FORD MOTFORD FREESTYL 2005 N 20100726 N VEHICLE SRIDGE MAFL 1FMDK05195G 20100727 20100727 37000 1
804978 804913 10345795 FORD MOTFORD FREESTYL 2006 N 20100724 N POWER TRBROWNSTMI 1FMZK03166G 20100728 20100728 62000 1
804985 804920 10345801 FORD MOTFORD FREESTYL 2007 N 20100715 N VEHICLE SSACHSE TX 20100728 20100728 50200 1
804997 804932 10345812 FORD MOTFORD FREESTYL 2005 N 20090717 N VEHICLE SSILVER SPMD 1FMDK03165G 20100728 20100728 60000 1
804998 804933 10345812 FORD MOTFORD FREESTYL 2005 N 20090717 N POWER TRSILVER SPMD 1FMDK03165G 20100728 20100728 60000 1
805005 804940 10345818 FORD MOTFORD FREESTYL 2005 N 20100724 N POWER TRCLINTON MI 1FMZK021X5G 20100728 20100728 54000 1
805006 804941 10345819 FORD MOTFORD FREESTYL 2007 Y 20100519 N VEHICLE SGERMANTTN 1FMDK02147G 20100728 20100728 47000 1
805039 804984 10345850 FORD MOTFORD FREESTYL 2007 N 20090801 N VEHICLE SHOUSTONTX 1FMZK05137G 20100728 20100728 47000
805067 805012 10345870 FORD MOTFORD FREESTYL 2007 N 20100728 N FUEL SYS COLORADCO 1FMDK06177G 20100728 20100728 22000 1
805081 805026 10345882 FORD MOTFORD FREESTYL 2005 N 20060712 N FUEL SYS FRESNO CA 20100728 20100728 20000 1
805082 805027 10345882 FORD MOTFORD FREESTYL 2005 N 20060712 N VEHICLE SFRESNO CA 20100728 20100728 20000 1
805094 805039 10345893 FORD MOTFORD FREESTYL 2006 N 20100727 N FUEL SYS DELAWAROH 20100728 20100728 90000 1
805095 805040 10345893 FORD MOTFORD FREESTYL 2006 N 20100727 N POWER TRDELAWAROH 20100728 20100728 90000 1
805126 805071 10345913 FORD MOTFORD FREESTYL 2006 N 20100723 N POWER TRMICHIE TN 1FMZK02146G 20100728 20100728 109972 1
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805127 805072 10345913 FORD MOTFORD FREESTYL 2006 N 20100723 N FUEL SYS MICHIE TN 1FMZK02146G 20100728 20100728 109972 1
805150 805106 10345942 FORD MOTFORD FREESTYL 2006 N 20100728 N POWER TRGULFPOR MS 1FMDK03116G 20100728 20100728 58096 1
805164 805120 10345956 FORD MOTFORD FREESTYL 2005 N 20100609 N VEHICLE SYUMA AZ 20100728 20100728 58000 1
805217 805173 10345991 FORD MOTFORD FREESTYL 2006 N 20100727 N POWER TRDILLSBUR PA 20100728 20100728 52000 1
805236 805192 10346006 FORD MOTFORD FREESTYL 2007 N 20100722 N POWER TRCORDOVAMD 20100728 20100728 74000 1
805237 805193 10346006 FORD MOTFORD FREESTYL 2007 N 20100722 N VEHICLE SCORDOVAMD 20100728 20100728 74000 1
805363 805331 10346106 FORD MOTFORD FREESTYL 2005 N 20100701 N VEHICLE SSENECAV OH 1FMZK02115G 20100729 20100729 85000
805511 805479 10346227 FORD MOTFORD FREESTYL 2006 N 20100729 N FUEL SYS FORT MYEFL 1FMZK02116G 20100729 20100729 50200 1
805517 805485 10346233 FORD MOTFORD FREESTYL 2005 N 20100716 N POWER TRLOMBARDIL 1FMZK01185G 20100729 20100729 113000 1
805518 805486 10346233 FORD MOTFORD FREESTYL 2005 N 20100716 N VEHICLE SLOMBARDIL 1FMZK01185G 20100729 20100729 113000 1
805568 805536 10346271 FORD MOTFORD FREESTYL 2007 N 20100730 N VEHICLE SWILLOW SMO 1FMDK03197G 20100730 20100730 95000 1
805629 805597 10346321 FORD MOTFORD FREESTYL 2005 N 20100520 N VEHICLE SBROADTOPA 1FMZK05185G 20100730 20100730 79000
805634 805602 10346326 FORD MOTFORD FREESTYL 2005 N 20100112 N VEHICLE SNORTH PLNE 1FMDK02105G 20100730 20100730 55000
805638 805606 10346330 FORD MOTFORD FREESTYL 2006 N 20100728 N POWER TRANDREWSNC 1FMZK05196G 20100730 20100730 1
805639 805607 10346330 FORD MOTFORD FREESTYL 2006 N 20100728 N VEHICLE SANDREWSNC 1FMZK05196G 20100730 20100730 1
805665 805633 10346353 FORD MOTFORD FREESTYL 2005 N 20100705 N VEHICLE SEAST BERPA 20100730 20100730 95000
805684 805663 10346379 FORD MOTFORD FREESTYL 2007 N 20100728 N POWER TRHUNTINGDPA 1FMDK05177G 20100730 20100730 51882 1
805700 805679 10346391 FORD MOTFORD FREESTYL 2005 N 20100605 N 0 0 VEHICLE SNEWARK DE 1FMDK04186G 20100730 20100730 84000
805704 805683 10346395 FORD MOTFORD FREESTYL 2006 N 20100724 N VEHICLE SLINDENWONJ 1FMDK02166G 20100730 20100730 37200
805733 805712 10346416 FORD MOTFORD FREESTYL 2007 N 20100730 N FUEL SYS HENDERS NC 20100730 20100730 1
805744 805723 10346424 FORD MOTFORD FREESTYL 2005 N 20100610 N VEHICLE STROY TX 1FMZK03145G 20100730 20100730 74000 1
805860 805839 10346521 FORD MOTFORD FREESTYL 2006 N 20060724 N VEHICLE SSNELLVILLGA 1FMZK02136G 20100731 20100731 55560 1
805964 805943 10346682 FORD MOTFORD FREESTYL 2005 N 20100801 N VEHICLE SGREAT BEKS 20100801 20100801 43000 1
806073 806052 10346771 FORD MOTFORD FREESTYL 2007 N 20100730 N ELECTRICJACKSON GA 1FMDK03107G 20100802 20100802 47000 1
806074 806053 10346771 FORD MOTFORD FREESTYL 2007 N 20100730 N VEHICLE SJACKSON GA 1FMDK03107G 20100802 20100802 47000 1
806130 806109 10346814 FORD MOTFORD FREESTYL 2005 N 20100522 N VEHICLE SBROCKTOMA 1FMZK051X5G 20100802 20100802 45000 1
806190 806169 10346865 FORD MOTFORD FREESTYL 2006 N 20100712 N VEHICLE SEARLYSVI VA 1FMDK06126G 20100802 20100802 43000 1
806229 806208 10346900 FORD MOTFORD FREESTYL 2006 Y 20100301 N VEHICLE SMUSCLE SAL 1FMDK03116G 20100802 20100802 70000 1
806263 806242 10346926 FORD MOTFORD FREESTYL 2005 N 20100728 N VEHICLE SRILLTON PA 1FMDK05195G 20100802 20100802 100215 1
806288 806267 10346946 FORD MOTFORD FREESTYL 2006 N 20100801 N POWER TRCAMPBEL KY 1FMZK04156G 20100802 20100802 79500 1
806341 806320 10346985 FORD MOTFORD FREESTYL 2007 N 20100724 N VEHICLE SMOORESVNC 20100803 20100803 1
806381 806360 10347018 FORD MOTFORD FREESTYL 2005 N 20100701 N VEHICLE SCAMILLA GA 20100803 20100803 70000
806432 806421 10347073 FORD MOTFORD FREESTYL 2005 N 20100802 N VEHICLE SBELTON MO 1FMZK021X5G 20100803 20100803 118223 1
806454 806443 10347091 FORD MOTFORD FREESTYL 2005 N 20091019 N VEHICLE SGROVE CI OH 1FMDK03145G 20100803 20100803 71000 1
806486 806475 10347116 FORD MOTFORD FREESTYL 2006 N 20100111 N ENGINE A ORLANDOFL 1FMZK01146G 20100803 20100803 50000
806503 806492 10347128 FORD MOTFORD FREESTYL 2006 N 20100515 N VEHICLE SENID OK 1FMZK01196G 20100803 20100803 45000
806532 806521 10347152 FORD MOTFORD FREESTYL 2006 N 20100730 N DIGITAL INWEST CHI IL 1FMZK01176G 20100803 20100803 105000 1
806533 806522 10347152 FORD MOTFORD FREESTYL 2006 N 20100730 N VEHICLE SWEST CHI IL 1FMZK01176G 20100803 20100803 105000 1
806588 806577 10347191 FORD MOTFORD FREESTYL 2007 N 20100803 N VEHICLE SELK PARK NC 1FMDK05197G 20100804 20100804 47300 1
806624 806613 10347223 FORD MOTFORD FREESTYL 2007 N 20090830 N ENGINE A LEXINGTOKY 1FMDK02107G 20100804 20100804 76000 1
806651 806640 10347244 FORD MOTFORD FREESTYL 2005 N 20100715 N 1 VEHICLE SEDWARDSCA 1FMZK02175G 20100804 20100804 72000 1
806711 806700 10347293 FORD MOTFORD FREESTYL 2005 N 20100720 N POWER TRWHITESBUGA 1FMZK02145G 20100804 20100804 50000 1
806729 806718 10347309 FORD MOTFORD FREESTYL 2007 N 20100725 N VEHICLE SSWEETWATN 20100804 20100804 53500
806745 806734 10347324 FORD MOTFORD FREESTYL 2005 N 20100720 N VEHICLE SANDERSOSC 1FMZK01105G 20100804 20100804 61500
806752 806741 10347330 FORD MOTFORD FREESTYL 2005 N 20100701 N POWER TRUNION KY 1FMZK01185G 20100804 20100804 75000 1
806777 806766 10347347 FORD MOTFORD FREESTYL 2005 N 20100724 N VEHICLE SHAWESVILKY 1FMZK061X5G 20100804 20100804 40000 1
806796 806785 10347363 FORD MOTFORD FREESTYL 2006 N 20100804 N POWER TRPHIL CAMPAL 1FMZK01196G 20100804 20100804 110000 1
806797 806786 10347363 FORD MOTFORD FREESTYL 2006 N 20100804 N VEHICLE SPHIL CAMPAL 1FMZK01196G 20100804 20100804 110000 1
806874 806863 10347417 FORD MOTFORD FREESTYL 2005 N 20100701 N VEHICLE SMIAMI FL 1FMZK021X5G 20100805 20100805 36000
806921 806910 10347449 FORD MOTFORD FREESTYL 2007 N 20100804 N FUEL SYS JEROME ID 1FMDK05187G 20100805 20100805 98864 1
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806993 806993 10347514 FORD MOTFORD FREESTYL 2007 N 20100805 N VEHICLE SBIRMINGHAL 20100805 20100805 47000 1
809245 809245 10349442 FORD MOTFORD FREESTYL 2005 N 20100808 N FUEL SYS JACKSON MO 1FMZK05115G 20100815 20100815 93000 1
809249 809249 10349446 FORD MOTFORD FREESTYL 2005 N 20100601 N POWER TRCRANBER PA 1FMZK01185G 20100815 20100815 48000 1
808053 807996 10348411 FORD MOTFORD FREESTYL 2005 N 20100430 N VEHICLE SSALINA KS 1FMZK05145G 20100810 20100810 73500
808074 808017 10348427 FORD MOTFORD FREESTYL 2007 N 20100809 N POWER TRMOORESVNC 1FMDK02147G 20100810 20100810 64446 1
808123 808066 10348462 FORD MOTFORD FREESTYL 2005 N 20100810 N VEHICLE SLAS CRUCNM 1FMZK02105G 20100810 20100810 70000 1
808124 808067 10348462 FORD MOTFORD FREESTYL 2005 N 20100810 N EQUIPMENLAS CRUCNM 1FMZK02105G 20100810 20100810 70000 1
808172 808115 10348497 FORD MOTFORD FREESTYL 2006 N 20100806 N VEHICLE SJOSHUA TX 1FMZK01186G 20100810 20100810 48000
808184 808127 10348507 FORD MOTFORD FREESTYL 2006 N 20100805 N FUEL SYS CONWAY AR 20100810 20100810 80000 1
808188 808131 10348510 FORD MOTFORD FREESTYL 2007 N 20100807 N POWER TRCHRISTIANVA 1FMDK031X7G 20100810 20100810 35000 1
808272 808226 10348586 FORD MOTFORD FREESTYL 2006 N 20100810 N VEHICLE STULSA OK 1FMZK02156G 20100810 20100810 53000 1
808282 808248 10348605 FORD MOTFORD FREESTYL 2006 N 20100810 N ENGINE A ST PAUL PMN 1FMDK06176G 20100810 20100810 78000 1
808499 808476 10348850 FORD MOTFORD FREESTYL 2006 N 20100810 N VEHICLE SWILSON NC 1FMDK02116G 20100811 20100811 87364 1
808502 808479 10348853 FORD MOTFORD FREESTYL 2005 N 20100509 N 0 0 VEHICLE SBISHOP GA 1FMDK06195G 20100811 20100811 85000
808530 808507 10348879 FORD MOTFORD FREESTYL 2006 N 20100811 N VEHICLE SMADISONVTX 1FMZK02116G 20100811 20100811 53283 1
808580 808557 10348920 FORD MOTFORD FREESTYL 2006 N 20090815 N VEHICLE SKATY TX 1FMDK06166G 20100812 20100812 51000 1
808581 808558 10348920 FORD MOTFORD FREESTYL 2006 N 20090815 N FUEL SYS KATY TX 1FMDK06166G 20100812 20100812 51000 1
808601 808578 10348931 FORD MOTFORD FREESTYL 2006 N 20100810 N ENGINE A WESTLAN MI 1FMZK01116G 20100812 20100812 49000 1
808617 808594 10348938 FORD MOTFORD FREESTYL 2005 N 20100610 N VEHICLE SMCMINNV TN 20100812 20100812 100000 1
808629 808606 10348945 FORD MOTFORD FREESTYL 2007 N 20100512 N 0 0 ENGINE A RICHMON GA 1FMDK02187G 20100812 20100812 64000
808630 808607 10348946 FORD MOTFORD FREESTYL 2007 N 20100615 N POWER TRLONGVIEWTX 1FMDK02137G 20100812 20100812 48000 1
808712 808689 10349009 FORD MOTFORD FREESTYL 2006 N 20100716 N VEHICLE SCHICAGO IL 20100812 20100812 60000 1
808713 808690 10349009 FORD MOTFORD FREESTYL 2006 N 20100716 N POWER TRCHICAGO IL 20100812 20100812 60000 1
808736 808713 10349025 FORD MOTFORD FREESTYL 2006 N 20100812 N FUEL SYS CAMBRIDGOH 1FMZK04196G 20100812 20100812 95905 1
808747 808735 10349041 FORD MOTFORD FREESTYL 2006 N 20100810 N VEHICLE SLAND O LAFL 1FMZK041X6G 20100812 20100812 115000 1
808748 808736 10349041 FORD MOTFORD FREESTYL 2006 N 20100810 N POWER TRLAND O LAFL 1FMZK041X6G 20100812 20100812 115000 1
808752 808740 10349044 FORD MOTFORD FREESTYL 2006 N 20100710 N POWER TRFLORENC SC 1FMZK01166G 20100812 20100812 72000 1
808814 808814 10349106 FORD MOTFORD FREESTYL 2005 N 20100803 N SERVICE BHOUSTONTX 20100812 20100812 79000 1
808815 808815 10349106 FORD MOTFORD FREESTYL 2005 N 20100803 N ENGINE A HOUSTONTX 20100812 20100812 79000 1
808854 808854 10349139 FORD MOTFORD FREESTYL 2005 N 20100804 N VEHICLE SSIMPSONVSC 1FMZK02115G 20100813 20100813 78569 1
808987 808987 10349245 FORD MOTFORD FREESTYL 2006 N 20100812 N VEHICLE SBATESVIL AR 1FMZK06166G 20100813 20100813 62000
809034 809034 10349284 FORD MOTFORD FREESTYL 2007 N 20100813 N ENGINE A HIXSON TN 1FMZK02107G 20100813 20100813 79550 1
809035 809035 10349284 FORD MOTFORD FREESTYL 2007 N 20100813 N VEHICLE SHIXSON TN 1FMZK02107G 20100813 20100813 79550 1
809040 809040 10349287 FORD MOTFORD FREESTYL 2007 N 20100813 N POWER TRCLARKDALGA 1FMDK021X7G 20100813 20100813 46698 1
809050 809050 10349294 FORD MOTFORD FREESTYL 2005 N 20100812 N POWER TRTULLAHOMTN 1FMZK02195G 20100813 20100813 33100 1
809051 809051 10349295 FORD MOTFORD FREESTYL 2005 N 20100801 N FUEL SYS SPRINGFIEMO 1FMZK02165G 20100813 20100813 114500 1
809062 809062 10349305 FORD MOTFORD FREESTYL 2007 N 20100812 N FUEL SYS ELM GROVWI 20100814 20100814 51000 1
809119 809119 10349348 FORD MOTFORD FREESTYL 2005 N 20100814 N VEHICLE SFORT HOOTX 1FMDK02165G 20100814 20100814 1
809178 809178 10349389 FORD MOTFORD FREESTYL 2007 N 20100813 N POWER TRGARLAND TX 1FMDK03157G 20100815 20100815 52000 1
809240 809240 10349437 FORD MOTFORD FREESTYL 2006 N 20100813 N POWER TRSAVANNA GA 1FMZK02176G 20100815 20100815 77251 1
809282 809282 10349469 FORD MOTFORD FREESTYL 2005 N 20100424 N FUEL SYS MARIETTAGA 1FMZK02185G 20100815 20100815 45485 1
809387 809387 10349552 FORD MOTFORD FREESTYL 2005 N 20100802 N VEHICLE SBLUFFTOWOH 1FMDK06145G 20100816 20100816 35000
809417 809417 10349576 FORD MOTFORD FREESTYL 2006 N 20100814 N POWER TRSOUTH SAOH 20100816 20100816 64000 1
809418 809418 10349576 FORD MOTFORD FREESTYL 2006 N 20100814 N FUEL SYS SOUTH SAOH 20100816 20100816 64000 1
809532 809532 10349664 FORD MOTFORD FREESTYL 2006 N 20100810 N ENGINE A SAINT PETMO 1FMDK03166G 20100816 20100816 83000 1
809535 809535 10349667 FORD MOTFORD FREESTYL 2006 N 20100816 N ENGINE A VANCOUVWA 1FMZK05126G 20100816 20100816 86000 1
809547 809547 10349676 FORD MOTFORD FREESTYL 2006 N 20090623 N VEHICLE SELLETTSVIN 1FMDK02166G 20100816 20100816 61218
809556 809556 10349680 FORD MOTFORD FREESTYL 2005 N 20100810 N POWER TRNEW SMY FL 1FMZK061X5G 20100816 20100816 80000 1
809557 809557 10349680 FORD MOTFORD FREESTYL 2005 N 20100810 N ELECTRICNEW SMY FL 1FMZK061X5G 20100816 20100816 80000 1
809784 809705 10349799 FORD MOTFORD FREESTYL 2006 N 20100807 N ENGINE A BELLE CHALA 1FMDK02196G 20100816 20100816 39100 1
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809785 809706 10349799 FORD MOTFORD FREESTYL 2006 N 20100807 N POWER TRBELLE CHALA 1FMDK02196G 20100816 20100816 39100 1
809822 809743 10349907 FORD MOTFORD FREESTYL 2007 N 20100815 N VEHICLE SKYLE TX 1FMDK02127G 20100817 20100817 54000 1
809925 809846 10349987 FORD MOTFORD FREESTYL 2007 N 20100813 N POWER TRPALM BAYGA 1FMZK02127G 20100817 20100817 52535 1
809929 809850 10349991 FORD MOTFORD FREESTYL 2006 N 20100814 N FUEL SYS LAGRANG IL 1FMZK02156G 20100817 20100817 48000 1
809980 809913 10350042 FORD MOTFORD FREESTYL 2005 N 20100308 N VEHICLE SOVIEDO FL 20100817 20100817 102000
809989 809922 10350050 FORD MOTFORD FREESTYL 2006 N 20100817 N FUEL SYS TAYLOR TX 1FMDK03186G 20100817 20100817 65000 1
810032 809965 10350087 FORD MOTFORD FREESTYL 2005 N 20100711 N VEHICLE SOAK CREEWI 20100817 20100817 78000 1
810033 809966 10350087 FORD MOTFORD FREESTYL 2005 N 20100711 N FUEL SYS OAK CREEWI 20100817 20100817 78000 1
810386 810319 10350366 FORD MOTFORD FREESTYL 2007 N 20100806 N ENGINE A AUSTIN TX 1FMDK03187G 20100818 20100818 60000 1
810387 810320 10350366 FORD MOTFORD FREESTYL 2007 N 20100806 N VEHICLE SAUSTIN TX 1FMDK03187G 20100818 20100818 60000 1
811125 811080 10351099 FORD MOTFORD FREESTYL 2007 N 20100719 N SERVICE BLOUISIANAMO 1FMDK02107G 20100821 20100821 100000 6
811649 811626 10351531 FORD MOTFORD FREESTYL 2005 N 20100823 N VEHICLE SCLUTE TX 20100824 20100824 42800 1
810076 810009 10350124 FORD MOTFORD FREESTYL 2005 N 20100812 N VEHICLE SCORPUS CTX 20100817 20100817 60000
810101 810034 10350145 FORD MOTFORD FREESTYL 2006 N 20100804 N VEHICLE SWATAUGATX 1FMZK02196G 20100817 20100817 65000
810149 810082 10350179 FORD MOTFORD FREESTYL 2005 N 20100810 N FUEL SYS SHERMANTX 1FMDK06135G 20100817 20100817 134000 1
810318 810251 10350312 FORD MOTFORD FREESTYL 2006 N 20100818 N POWER TRHELENA AL 1FMZK02106G 20100818 20100818 53029 1
810346 810279 10350334 FORD MOTFORD FREESTYL 2006 N 20100623 N ENGINE A WAYNESBVA 1FMZK04196G 20100818 20100818 75000 1
810347 810280 10350334 FORD MOTFORD FREESTYL 2006 N 20100623 N POWER TRWAYNESBVA 1FMZK04196G 20100818 20100818 75000 1
810390 810323 10350369 FORD MOTFORD FREESTYL 2006 N 20090521 N VEHICLE SGRAND PRTX 20100818 20100818 57000
810408 810341 10350386 FORD MOTFORD FREESTYL 2006 N 20100815 N ENGINE A FALLS CH VA 20100818 20100818 74000 1
810442 810375 10350415 FORD MOTFORD FREESTYL 2007 N 20090115 N VEHICLE SGREER SC 1FMDK03177G 20100818 20100818 33000
810557 810490 10350498 FORD MOTFORD FREESTYL 2005 N 20100610 N VEHICLE SCENTERTOAR 1FMZK01175G 20100819 20100819 59000
810607 810540 10350530 FORD MOTFORD FREESTYL 2007 N 20100801 N POWER TRMURPHYSIL 1FMDK02147G 20100819 20100819 59000 1
810734 810667 10350627 FORD MOTFORD FREESTYL 2006 N 20100818 N VEHICLE SGROSSE I MI 1FMZK02166G 20100819 20100819 67000 1
810778 810711 10350664 FORD MOTFORD FREESTYL 2006 N 20100701 N VEHICLE SAURORA CO 1FMDK06196G 20100819 20100819 51000
810972 810916 10350821 FORD MOTFORD FREESTYL 2005 N 20100819 N POWER TRWASHINGTPA 1FMZK05195G 20100820 20100820 60700 1
810973 810917 10350821 FORD MOTFORD FREESTYL 2005 N 20100819 N FUEL SYS WASHINGTPA 1FMZK05195G 20100820 20100820 60700 1
811063 811018 10351049 FORD MOTFORD FREESTYL 2007 N 20100501 N FUEL SYS OKLAHOMOK 1FMDK02127G 20100821 20100821 85000 1
811214 811169 10351168 FORD MOTFORD FREESTYL 2007 N 20100819 N VEHICLE SLEMOORECA 1FMDK02147G 20100822 20100822 85037 1
811291 811246 10351228 FORD MOTFORD FREESTYL 2006 N 20100816 N VEHICLE SCOLUMBUMS 1FMZK02137G 20100823 20100823 84565
811315 811270 10351246 FORD MOTFORD FREESTYL 2007 N 20100822 N VEHICLE SDALVELL SC 1FMDK02157G 20100823 20100823 97200
811333 811298 10351271 FORD MOTFORD FREESTYL 2007 N 20100522 N POWER TRCOLLINS MS 1FMZK021X7G 20100823 20100823 1
811372 811337 10351302 FORD MOTFORD FREESTYL 2007 N 20100820 N VEHICLE SBEVERLY MI 1FMDK03107G 20100823 20100823 56700 1
811485 811450 10351391 FORD MOTFORD FREESTYL 2007 N 20100823 N POWER TRFORT WORTX 1FMDK02197G 20100823 20100823 56000 1
811486 811451 10351391 FORD MOTFORD FREESTYL 2007 N 20100823 N ENGINE A FORT WORTX 1FMDK02197G 20100823 20100823 56000 1
811548 811513 10351440 FORD MOTFORD FREESTYL 2006 Y 20100607 N VEHICLE SROUND ROTX 1FMDK031X6G 20100824 20100824 65000 1
811554 811519 10351443 FORD MOTFORD FREESTYL 2006 N 20100707 N VEHICLE SPITTSBURPA 1FMZK02196G 20100824 20100824 79000
811555 811520 10351443 FORD MOTFORD FREESTYL 2006 N 20100707 N ENGINE A PITTSBURPA 1FMZK02196G 20100824 20100824 79000
811599 811564 10351479 FORD MOTFORD FREESTYL 2005 N 20100718 N FUEL SYS DOUGLAS GA 1FMZK06195G 20100824 20100824 102000 1
811639 811616 10351524 FORD MOTFORD FREESTYL 2006 N 20100615 N VEHICLE SSUMMERVSC 1FMDK03166G 20100824 20100824 43000
811780 811757 10351625 FORD MOTFORD FREESTYL 2005 N 20100501 N VEHICLE SRUSSELLVAR 20100824 20100824 1
811781 811758 10351625 FORD MOTFORD FREESTYL 2005 N 20100501 N FUEL SYS RUSSELLVAR 20100824 20100824 1
811798 811775 10351640 FORD MOTFORD FREESTYL 2006 N 20100824 N VEHICLE SMODESTOCA 1FMZK01166G 20100825 20100825 62000 1
811799 811776 10351641 FORD MOTFORD FREESTYL 2007 N 20100824 N SERVICE BLAS VEGANV 20100825 20100825 33713 1
811800 811777 10351641 FORD MOTFORD FREESTYL 2007 N 20100824 N POWER TRLAS VEGANV 20100825 20100825 33713 1
811828 811805 10351664 FORD MOTFORD FREESTYL 2007 N 20100615 N POWER TRCLEVELANTN 1FMDK02167G 20100825 20100825 56000 1
811843 811820 10351676 FORD MOTFORD FREESTYL 2007 N 20100825 N FUEL SYS SANTA CL CA 20100825 20100825 63000 1
813438 813438 10353022 FORD MOTFORD FREESTYL 2005 N 20100801 N VEHICLE SROUND LAIL 1FMZK02165G 20100831 20100831 100000 1
813441 813441 10353025 FORD MOTFORD FREESTYL 2007 N 20100619 N VEHICLE SEL PASO TX 1FMDK05177G 20100831 20100831 36000
814057 813976 10353500 FORD MOTFORD FREESTYL 2006 N 20100826 N ENGINE A HURLEY MS 1FMZK01176G 20100902 20100902 52000 1
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814513 814444 10353869 FORD MOTFORD FREESTYL 2006 N 20100818 N POWER TRROCHEST MI 20100904 20100904 60000 1
814516 814447 10353872 FORD MOTFORD FREESTYL 2005 N 20100903 N VEHICLE SRALEIGH NC 1FMZK01105G 20100904 20100904 59200 1
814517 814448 10353872 FORD MOTFORD FREESTYL 2005 N 20100903 N FUEL SYS RALEIGH NC 1FMZK01105G 20100904 20100904 59200 1
811877 811854 10351705 FORD MOTFORD FREESTYL 2007 N 20100701 N ENGINE A MILLVILLENJ 1FMDK02147G 20100825 20100825 59000 1
811895 811872 10351715 FORD MOTFORD FREESTYL 2005 N 20100615 N VEHICLE SDESERT HCA 1FMZK02145G 20100825 20100825 75000
811928 811905 10351742 FORD MOTFORD FREESTYL 2006 N 20100417 N VEHICLE SCLARSKVITN 1FMDK06126G 20100825 20100825 63000 1
811929 811906 10351743 FORD MOTFORD FREESTYL 2006 N 20100701 N VEHICLE SVIRGINIA BVA 1FMDK03176G 20100825 20100825 45000 1
812018 811995 10351811 FORD MOTFORD FREESTYL 2005 N 20100825 N POWER TRMELBOURFL 1FMZK02135G 20100825 20100825 70000 1
812043 812020 10351833 FORD MOTFORD FREESTYL 2007 N 20100720 N ENGINE A ROCKY  MMO 1FMZK06177G 20100825 20100825 34750 2
812052 812040 10351848 FORD MOTFORD FREESTYL 2006 N 20100819 N SERVICE BCARMICHACA 1FMDK05116G 20100825 20100825 42460 1
812053 812041 10351848 FORD MOTFORD FREESTYL 2006 N 20100819 N ELECTRONCARMICHACA 1FMDK05116G 20100825 20100825 42460 1
812054 812042 10351848 FORD MOTFORD FREESTYL 2006 N 20100819 N POWER TRCARMICHACA 1FMDK05116G 20100825 20100825 42460 1
812055 812043 10351848 FORD MOTFORD FREESTYL 2006 N 20100819 N VEHICLE SCARMICHACA 1FMDK05116G 20100825 20100825 42460 1
812098 812086 10351885 FORD MOTFORD FREESTYL 2006 N 20100824 N POWER TRCORONA CA 1FMDK03106G 20100826 20100826 25000 1
812147 812135 10351917 FORD MOTFORD FREESTYL 2007 N 20100601 N ENGINE A FLANDERSNY 1FMDK02107G 20100826 20100826 90000 1
812178 812166 10351942 FORD MOTFORD FREESTYL 2006 N 20100813 N VEHICLE SSABASTIA FL 1FMZK02176G 20100826 20100826 48913
812219 812207 10351975 FORD MOTFORD FREESTYL 2005 N 20100813 N ENGINE A COLLIERVTN 1FMDK06165G 20100826 20100826 66000 1
812307 812295 10352137 FORD MOTFORD FREESTYL 2006 N 20100826 N VEHICLE SWILLS POITX 1FMZK03166G 20100826 20100826 61900 1
812397 812385 10352209 FORD MOTFORD FREESTYL 2005 N 20100821 N ELECTRICHENDERS NV 1FMDK06165G 20100826 20100826 58000 3
812472 812460 10352274 FORD MOTFORD FREESTYL 2007 N 20100820 N VEHICLE SFLATWOOKY 20100827 20100827 80000 1
812520 812508 10352311 FORD MOTFORD FREESTYL 2006 N 20070517 N VEHICLE SEL DORADAR 1FMZK02146G 20100827 20100827 24000
812521 812509 10352311 FORD MOTFORD FREESTYL 2006 N 20070517 N EQUIPMENEL DORADAR 1FMZK02146G 20100827 20100827 24000
812564 812552 10352338 FORD MOTFORD FREESTYL 2006 N 20100515 N VEHICLE SIOWA PARTX 1FMZK01166G 20100827 20100827 75000
812641 812629 10352404 FORD MOTFORD FREESTYL 2007 N 20100513 N VEHICLE SSANTA CRCA 1FMDK02107G 20100827 20100827 76955
812676 812664 10352432 FORD MOTFORD FREESTYL 2005 N 20100821 N POWER TRBONITA SPFL 20100827 20100827 65000 1
812712 812712 10352461 FORD MOTFORD FREESTYL 2007 N 20100828 N POWER TRSPOKANE WA 1FMDK02137G 20100828 20100828 90000 1
812731 812731 10352477 FORD MOTFORD FREESTYL 2006 N 20100821 N VEHICLE SWALDORFMD 1FDMK05166G 20100828 20100828 84055 1
812771 812771 10352509 FORD MOTFORD FREESTYL 2006 N 20100823 N POWER TRPHARR TX 1FMZK01186G 20100828 20100828 45000 1
812795 812795 10352530 FORD MOTFORD FREESTYL 2007 N 20100825 N POWER TRHUFFMAN TX 1FMZK01136G 20100828 20100828 73000 1
812853 812853 10352569 FORD MOTFORD FREESTYL 2007 N 20100828 N POWER TRLEXINGTOKY 1FMZK021X7G 20100829 20100829 74000 1
812896 812896 10352601 FORD MOTFORD FREESTYL 2005 N 20100826 N POWER TRSANFORD FL 20100829 20100829 53000 1
812964 812964 10352649 FORD MOTFORD FREESTYL 2005 N 20100829 N FUEL SYS GARRETT IN 1FMDK06145G 20100830 20100830 80000 1
813007 813007 10352678 FORD MOTFORD FREESTYL 2007 N 20100820 N POWER TRNORTH HUPA 1FMDK05167G 20100830 20100830 42000 1
813107 813107 10352759 FORD MOTFORD FREESTYL 2006 N 20100614 N POWER TRTRUSSVIL AL 1FMZK03176G 20100830 20100830 55000 1
813374 813374 10352976 FORD MOTFORD FREESTYL 2006 N 20100531 N POWER TRROCKWALTX 1FMZK04166G 20100831 20100831 88000 1
813551 813551 10353122 FORD MOTFORD FREESTYL 2007 N 20090601 N POWER TRNORTHRIDCA 1FMDK03167G 20100831 20100831 40000 1
813830 813749 10353317 FORD MOTFORD FREESTYL 2006 N 20100801 N VEHICLE SMOON TOWPA 20100901 20100901 75500 1
813831 813750 10353317 FORD MOTFORD FREESTYL 2006 N 20100801 N POWER TRMOON TOWPA 20100901 20100901 75500 1
813840 813759 10353325 FORD MOTFORD FREESTYL 2005 N 20100831 N POWER TRWINTHRO ME 1FMZK04105G 20100901 20100901 112000 1
814117 814036 10353552 FORD MOTFORD FREESTYL 2007 N 20090728 N VEHICLE SRANCHO CCA 1FMZK021X7G 20100902 20100902 40000
814129 814048 10353562 FORD MOTFORD FREESTYL 2006 N 20100806 N 0 0 VEHICLE SBETHESDAMD 1FMDK06116G 20100902 20100902 0
814153 814072 10353584 FORD MOTFORD FREESTYL 2005 N 20100901 N FUEL SYS BUCYRUS OH 1FMDK06125G 20100902 20100902 54280 1
814162 814081 10353591 FORD MOTFORD FREESTYL 2006 N 20100710 N VEHICLE SLAKE JACKTX 1FMZK01106G 20100902 20100902 47000 1
814163 814082 10353591 FORD MOTFORD FREESTYL 2006 N 20100710 N EQUIPMENLAKE JACKTX 1FMZK01106G 20100902 20100902 47000 1
814164 814083 10353591 FORD MOTFORD FREESTYL 2006 N 20100710 N SUSPENS LAKE JACKTX 1FMZK01106G 20100902 20100902 47000 1
814276 814195 10353677 FORD MOTFORD FREESTYL 2005 N 20100518 N VEHICLE SBEL AIR MD 20100903 20100903 69000
814464 814395 10353834 FORD MOTFORD FREESTYL 2005 N 20100902 N VEHICLE SCASTRO VCA 1FMDK06175G 20100903 20100903 95000 1
814465 814396 10353834 FORD MOTFORD FREESTYL 2005 N 20100902 N FUEL SYS CASTRO VCA 1FMDK06175G 20100903 20100903 95000 1
815147 815078 10354466 FORD MOTFORD FREESTYL 2006 N 20100710 N POWER TRLA VERNIATX 1FMDK06176G 20100908 20100908 52000 1
815237 815168 10354536 FORD MOTFORD FREESTYL 2007 N 20091011 N VEHICLE SFORT WORTX 1FMDK03157G 20100908 20100908 56000 1
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815277 815208 10354570 FORD MOTFORD FREESTYL 2005 N 20100718 N ENGINE A SALINE MI 1FMZK06115G 20100908 20100908 96000 1
815813 815756 10354990 FORD MOTFORD FREESTYL 2005 N 20100910 N VEHICLE SHONEY GRTX 1FMDK02125G 20100911 20100911 82100 2
815879 815822 10355037 FORD MOTFORD FREESTYL 2005 N 20100815 N ENGINE A PENSACO FM 1FMZK02105G 20100911 20100911 57000 1
816050 815993 10355151 FORD MOTFORD FREESTYL 2007 N 20100815 N VEHICLE SHARRISONOH 1FMDK021X7G 20100913 20100913 71358
816206 816149 10355271 FORD MOTFORD FREESTYL 2005 N 20100717 N POWER TRDALLAS GA 1FMZK031X5G 20100913 20100913 100000 1
816390 816356 10355508 FORD MOTFORD FREESTYL 2005 N 20100705 N VEHICLE SWEST ENDNC 1FMZK01115G 20100914 20100914 75000
816914 816892 10355941 FORD MOTFORD FREESTYL 2006 N 20100703 N VEHICLE SPERKIOMEPA 1FMDK01196G 20100916 20100916 72500 1
816915 816893 10355941 FORD MOTFORD FREESTYL 2006 N 20100703 N FUEL SYS PERKIOMEPA 1FMDK01196G 20100916 20100916 72500 1
816933 816911 10355958 FORD MOTFORD FREESTYL 2005 N 20100830 N VEHICLE SANDOVERNJ 1FMDK05125G 20100916 20100916 74000 1
816934 816912 10355958 FORD MOTFORD FREESTYL 2005 N 20100830 N ELECTRICANDOVERNJ 1FMDK05125G 20100916 20100916 74000 1
816960 816938 10355974 FORD MOTFORD FREESTYL 2005 N 20100913 N VEHICLE SMIDLAND TX 1FMZK02125G 20100916 20100916 91346
817250 817239 10356213 FORD MOTFORD FREESTYL 2006 N 20100916 N POWER TRFORT WORTX 20100917 20100917 75264 1
817266 817255 10356225 FORD MOTFORD FREESTYL 2005 N 20100916 N VEHICLE SSPRUCE PAL 20100918 20100918 1
817267 817256 10356225 FORD MOTFORD FREESTYL 2005 N 20100916 N FUEL SYS SPRUCE PAL 20100918 20100918 1
817330 817319 10356272 FORD MOTFORD FREESTYL 2006 N 20100909 N POWER TRHOLLIDAYPA 20100918 20100918 50000 1
817332 817321 10356272 FORD MOTFORD FREESTYL 2006 N 20100909 N ELECTRICHOLLIDAYPA 20100918 20100918 50000 1
817950 817870 10356800 FORD MOTFORD FREESTYL 2007 N 20100826 N VEHICLE SNEW PORTFL 1FMDK02197G 20100921 20100921 46700
817951 817871 10356801 FORD MOTFORD FREESTYL 2007 N 20100915 N FUEL SYS FRANKFO KY 20100921 20100921 58344 1
818115 818046 10356934 FORD MOTFORD FREESTYL 2007 N 20100616 N VEHICLE SBRAINTREMA 20100922 20100922 73000
818228 818159 10357009 FORD MOTFORD FREESTYL 2007 N 20090510 N VEHICLE SCEDAR PATX 1FMZK03147G 20100922 20100922 76244
818567 818521 10357300 FORD MOTFORD FREESTYL 2005 N 20100517 N ENGINE A DAYTON TN 1FMZK02105G 20100924 20100924 72034 1
818820 818774 10357491 FORD MOTFORD FREESTYL 2006 N 20080928 N FUEL SYS MENA AR 1FMZK01156G 20100925 20100925 72450 1
818821 818775 10357491 FORD MOTFORD FREESTYL 2006 N 20080928 N POWER TRMENA AR 1FMZK01156G 20100925 20100925 72450 1
819114 819068 10357839 FORD MOTFORD FREESTYL 2007 N 20100612 N VEHICLE SPINEY FLATN 20100927 20100927 78000
819142 819096 10357859 FORD MOTFORD FREESTYL 2005 N 20100925 N 0 0 FUEL SYS WINTER HFL 1FMDK06105G 20100927 20100927 1
819143 819097 10357859 FORD MOTFORD FREESTYL 2005 N 20100925 N 0 0 VEHICLE SWINTER HFL 1FMDK06105G 20100927 20100927 1
819195 819149 10357901 FORD MOTFORD FREESTYL 2006 N 20060621 N POWER TRSANFORD NC 1FMZK02126G 20100927 20100927 54000 1
819267 819233 10357970 FORD MOTFORD FREESTYL 2005 N 20100927 N FUEL SYS NAMPA ID 20100927 20100927 1
819827 819804 10358431 FORD MOTFORD FREESTYL 2005 N 20100831 N POWER TRCANANDA NY 1FMZK021X5G 20100930 20100930 114000 1
819828 819805 10358431 FORD MOTFORD FREESTYL 2005 N 20100831 N ENGINE A CANANDA NY 1FMZK021X5G 20100930 20100930 114000 1
819906 819883 10358493 FORD MOTFORD FREESTYL 2007 N 20100927 N FUEL SYS CONCORDNC 1FMZK02107G 20100930 20100930 88000 1
819927 819904 10358507 FORD MOTFORD FREESTYL 2007 N 20100820 N POWER TRNASHVILL TN 1FMDK021X7G 20100930 20100930 85000 1
820357 820357 10358942 FORD MOTFORD FREESTYL 2005 N 20100927 N FUEL SYS SOUTH HAMA 20101003 20101003 1
820601 820601 10359135 FORD MOTFORD FREESTYL 2006 N 20101004 N VEHICLE SHAMILTONNJ 1FMDK05166G 20101004 20101004 40000 1
820602 820602 10359135 FORD MOTFORD FREESTYL 2006 N 20101004 N ENGINE A HAMILTONNJ 1FMDK05166G 20101004 20101004 40000 1
820801 820722 10359231 FORD MOTFORD FREESTYL 2005 N 20100916 N POWER TRMILTON VI 1FMZK04185G 20101005 20101005 52781 1
820802 820723 10359231 FORD MOTFORD FREESTYL 2005 N 20100916 N ENGINE A MILTON VI 1FMZK04185G 20101005 20101005 52781 1
820883 820804 10359297 FORD MOTFORD FREESTYL 2005 N 20100704 N 0 0 VEHICLE SBUFFALO IL 1FMDK06175G 20101005 20101005 80000 1
821028 820961 10359414 FORD MOTFORD FREESTYL 2006 N 20100301 N SERVICE BUXBRIDGEMA 1FMZK02106G 20101006 20101006 100000 1
821030 820963 10359414 FORD MOTFORD FREESTYL 2006 N 20100301 N POWER TRUXBRIDGEMA 1FMZK02106G 20101006 20101006 100000 1
821180 821113 10359542 FORD MOTFORD FREESTYL 2005 N 20070825 N POWER TRNEW EGYPNJ 1FMDK06185G 20101007 20101007 55500 1
821181 821114 10359542 FORD MOTFORD FREESTYL 2005 N 20070825 N FUEL SYS NEW EGYPNJ 1FMDK06185G 20101007 20101007 55500 1
821254 821187 10359600 FORD MOTFORD FREESTYL 2005 N 20100101 N POWER TRSANDY UT 1FMDK05125G 20101008 20101008 90000 1
821681 821648 10360102 FORD MOTFORD FREESTYL 2006 N 20100620 N VEHICLE SAL PASO TX 1FMZK01176G 20101012 20101012 76000
822000 821989 10360370 FORD MOTFORD FREESTYL 2006 N 20101013 N POWER TRMURRIETACA 1FMZK011X6G 20101013 20101013 112000 1
822001 821990 10360370 FORD MOTFORD FREESTYL 2006 N 20101013 N ELECTRICMURRIETACA 1FMZK011X6G 20101013 20101013 112000 1
822148 822137 10360481 FORD MOTFORD FREESTYL 2006 N 20090808 N POWER TRWILLIAMS VA 1FMZK02176G 20101014 20101014 63000
822310 822299 10360615 FORD MOTFORD FREESTYL 2007 N 20100716 N POWER TREXTON PA 1FMZK05177G 20101015 20101015 50000 1
823026 823026 10361263 FORD MOTFORD FREESTYL 2006 N 20101019 N VEHICLE SAUSTIN TX 1FMZK01156G 20101019 20101019 76000 1
824353 824330 10362388 FORD MOTFORD FREESTYL 2007 N 20100601 N VEHICLE SNEW BERNNC 1FMZK021X7G 20101026 20101026 1
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824629 824606 10362590 FORD MOTFORD FREESTYL 2007 N 20080707 N ENGINE A WEST COLTX 1FMZK02177G 20101027 20101027 32611 1
824630 824607 10362590 FORD MOTFORD FREESTYL 2007 N 20080707 N SERVICE BWEST COLTX 1FMZK02177G 20101027 20101027 32611 1
824631 824608 10362590 FORD MOTFORD FREESTYL 2007 N 20080707 N POWER TRWEST COLTX 1FMZK02177G 20101027 20101027 32611 1
824717 824694 10362662 FORD MOTFORD FREESTYL 2007 N 20101024 N POWER TRBLANCHESOH 1FMDK03107G 20101027 20101027 153000 1
824718 824695 10362662 FORD MOTFORD FREESTYL 2007 N 20101024 N FUEL SYS BLANCHESOH 1FMDK03107G 20101027 20101027 153000 1
824836 824813 10362755 FORD MOTFORD FREESTYL 2005 N 20100925 N DIGITAL INCHEROKEAR 20101028 20101028 100000 1
824837 824814 10362755 FORD MOTFORD FREESTYL 2005 N 20100925 N EXTERIORCHEROKEAR 20101028 20101028 100000 1
824838 824815 10362755 FORD MOTFORD FREESTYL 2005 N 20100925 N EXTERIORCHEROKEAR 20101028 20101028 100000 1
825440 825361 10363483 FORD MOTFORD FREESTYL 2007 N 20100910 N ENGINE A NORTH CANJ 1FMZK05177G 20101101 20101101 46000
825441 825362 10363483 FORD MOTFORD FREESTYL 2007 N 20100910 N VEHICLE SNORTH CANJ 1FMZK05177G 20101101 20101101 46000
825733 825678 10363709 FORD MOTFORD FREESTYL 2006 N 20100715 N VEHICLE SSEDALIA MO 1FMZK01166G 20101102 20101102 72000 1
826020 825965 10363916 FORD MOTFORD FREESTYL 2005 N 20060805 N ENGINE A WALTON WV 1FMZK04135G 20101103 20101103 1000 1
826021 825966 10363916 FORD MOTFORD FREESTYL 2005 N 20060805 N POWER TRWALTON WV 1FMZK04135G 20101103 20101103 1000 1
826257 826202 10364077 FORD MOTFORD FREESTYL 2006 N 20101102 N VEHICLE SSANTA CL CA 1FMZK01106G 20101104 20101104 71000 1
826258 826203 10364077 FORD MOTFORD FREESTYL 2006 N 20101102 N ELECTRICSANTA CL CA 1FMZK01106G 20101104 20101104 71000 1
826620 826575 10364348 FORD MOTFORD FREESTYL 2007 N 20101103 N VEHICLE SLEMON GRCA 20101107 20101107 1
827129 827084 10365247 FORD MOTFORD FREESTYL 2006 N 20100601 N 0 0 ENGINE A ANTIOCH TN 20101110 20101110 75000
827130 827085 10365247 FORD MOTFORD FREESTYL 2006 N 20100601 N 0 0 VEHICLE SANTIOCH TN 20101110 20101110 75000
827715 827715 10365670 FORD MOTFORD FREESTYL 2006 N 20091019 N FUEL SYS OCALA FL 1FMDK01136G 20101115 20101115 98000 1
827716 827716 10365670 FORD MOTFORD FREESTYL 2006 N 20091019 N POWER TROCALA FL 1FMDK01136G 20101115 20101115 98000 1
827887 827887 10365792 FORD MOTFORD FREESTYL 2007 N 20101114 N POWER TRPLANO TX 1FMDK02107G 20101115 20101115 38000 1
828139 830119 10368192 FORD MOTFORD FREESTYL 2006 N 20101120 N VEHICLE SPERRYSB OH 1FMDK06136G 20101129 20101129 68000
828462 828395 10366576 FORD MOTFORD FREESTYL 2007 N 20100809 N POWER TRMAUMELL AR 20101117 20101117 58776 1
828545 828478 10366639 FORD MOTFORD FREESTYL 2005 N 20090818 N ENGINE A FT STEWAGA 1FMZK02125G 20101117 20101117 70000 1
829903 829881 10368019 FORD MOTFORD FREESTYL 2005 N 20101110 N FUEL SYS WAYNESVGA 1FMZK02195G 20101128 20101128 100000 1
830042 830020 10368120 FORD MOTFORD FREESTYL 2006 N 20101120 N POWER TRSOUTH WICT 20101129 20101129 65000 1
830884 830800 10368657 FORD MOTFORD FREESTYL 2005 N 20101127 N EQUIPMENDEARBORMI 1FMDK06165G 20101202 20101202 77721
831642 831582 10369476 FORD MOTFORD FREESTYL 2006 N 20100501 N FUEL SYS GAINESVILFL 20101207 20101207 110000
832115 832055 10369838 FORD MOTFORD FREESTYL 2006 N 20100825 N VEHICLE SEULESS TX 20101209 20101209
833999 833975 10371942 FORD MOTFORD FREESTYL 2007 N 20101218 N VEHICLE SRALEIGH NC 1FMZK02197G 20101221 20101221 81000
834025 834001 10371964 FORD MOTFORD FREESTYL 2007 N 20101212 N ENGINE A MINNEAPOMN 20101221 20101221 50000
834026 834002 10371964 FORD MOTFORD FREESTYL 2007 N 20101212 N FUEL SYS MINNEAPOMN 20101221 20101221 50000
834027 834003 10371964 FORD MOTFORD FREESTYL 2007 N 20101212 N POWER TRMINNEAPOMN 20101221 20101221 50000
834028 834004 10371964 FORD MOTFORD FREESTYL 2007 N 20101212 N ELECTRICMINNEAPOMN 20101221 20101221 50000
834029 834005 10371964 FORD MOTFORD FREESTYL 2007 N 20101212 N POWER TRMINNEAPOMN 20101221 20101221 50000
835051 835051 10372717 FORD MOTFORD FREESTYL 2006 N 20100801 N VEHICLE SCLARKESVGA 1FMZK011X6G 20101228 20101228 30000
834393 834381 10372235 FORD MOTFORD FREESTYL 2005 N 20101223 N POWER TRSMYRNA DE 1FMDK06125G 20101223 20101223 80000
839334 839278 10377888 FORD MOTFORD FREESTYL 2006 N 20090722 N UNKNOWNELKLAND PA 1FMZK01136G 20110119 20110119 36247
839608 839572 10378096 FORD MOTFORD FREESTYL 2006 N 20110121 N UNKNOWNCOVINGTOGA 20110121 20110121 110000
839659 839623 10378133 FORD MOTFORD FREESTYL 2007 N 20110110 N POWER TRLAKEVILLEMN 1FMDK05147G 20110121 20110121 36819
841150 844619 10383410 FORD MOTFORD FREESTYL 2006 N 20110124 N POWER TRBUENA VISCO 20110220 20110220 100000
842785 842728 10381263 FORD MOTFORD FREESTYL 2007 N 20100409 N ENGINE A RINGGOLDGA 1FMDK02167G 20110209 20110209 50000
842889 842843 10381353 FORD MOTFORD FREESTYL 2006 Y 20110208 N VEHICLE SGERMANTTN 1FMDK02196G 20110209 20110209 33000 1
842977 842931 10381412 FORD MOTFORD FREESTYL 2006 N 20101001 N POWER TRGREENVILSC 20110210 20110210 99000 1
843642 843607 10382646 FORD MOTFORD FREESTYL 2006 N 20100214 N VEHICLE SRAYFORD NC 20110214 20110214 70000
844448 844436 10383252 FORD MOTFORD FREESTYL 2005 N 20110218 N ENGINE A APO AE 1FMZK02125G 20110218 20110218 79000
844509 844497 10383305 FORD MOTFORD FREESTYL 2006 N 20110203 N POWER TRFORT WASMD 1FMZK03116G 20110219 20110219
845129 845058 10384132 FORD MOTFORD FREESTYL 2006 N 20100223 N VEHICLE SDELTONA FL 1FMDK02126G 20110223 20110223 40000
846914 846914 10386642 FORD MOTFORD FREESTYL 2007 N 20110306 N POWER TRHARDINSBKY 1FMDK03127G 20110307 20110307 78000
847199 847199 10386840 FORD MOTFORD FREESTYL 2005 N 20080601 N ELECTRICEAST LIBEOH 1FMZK02155G 20110308 20110308 65000
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850889 850807 10393999 FORD MOTFORD FREESTYL 2005 N 20110401 N POWER TRGILBERT AZ 1FMDK02135G 20110401 20110401 86100
851198 851127 10394940 FORD MOTFORD FREESTYL 2006 N 20110306 N POWER TRWORTHINGIN 1FMZK01136G 20110404 20110404 74000
851199 851128 10394940 FORD MOTFORD FREESTYL 2006 N 20110306 N VEHICLE SWORTHINGIN 1FMZK01136G 20110404 20110404 74000
852071 852024 10395503 FORD MOTFORD FREESTYL 2006 N 20110409 N FUEL SYS PALM HARFL 1FMZK02186G 20110411 20110411 81000
852667 852644 10395953 FORD MOTFORD FREESTYL 2006 N 20110410 N UNKNOWNMOBILE AL 20110414 20110414 66400
853262 853250 10396865 FORD MOTFORD FREESTYL 2006 N 20110419 N UNKNOWNFORT WORTX 20110419 20110419
853824 854452 10398142 FORD MOTFORD FREESTYL 2007 N 20100615 N VEHICLE SHUMBLE TX 1FMZK05177G 20110428 20110428 80000
854622 854575 10398247 FORD MOTFORD FREESTYL 2006 N 20110426 N FUEL SYS SAN ANTOTX 20110429 20110429 58000
855501 855489 10399124 FORD MOTFORD FREESTYL 2005 N 20100902 N ELECTRICMANKATOMN 20110504 20110504 100000
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I WANTED TO RESPOND TO THE BELL FORD V y y y
MY 2005 FORD FREESTYLE, 54K 5 KEARNY MESA FORDSAN DIEGOCA 92111 V y y y y
INSTRUMENT CLUSTER HAD SEVERAL 60 INVER GROVE FORDINVER GR MN 55077 V y y
TL*THE CONTACT OWNS A 2006 FORD 0 TORM FOR770-422-11MARIETTAGA V y y y y
TL*THE CONTACT OWNS A 2006 FORD 0 TORM FOR770-422-11MARIETTAGA V y y y y
I EXPERIENCED A SUDDEN AND 5 V y y
WHILE STOPPED WITH FOOT ON THE 2 V y y y
WHILE STOPPED WITH FOOT ON THE 2 V y y y
THE ENGINE SEEMS TO HAVE POWER V y y
06/05/08 DURING IDLE VEHICLE 0 V y y y
TL*THE CONTACT OWNS A 2007 FORD 0 V y y
WHILE CURBSIDE AT THE AIRPORT 0 V y y y
WHILE CURBSIDE AT THE AIRPORT 0 V y y y
2006 FORD FREESTYLE STOPPED IN 0 V y y y y
THE CAR WAS PUT INTO REVERSE, 0 V y y y
I HAVE A FORD FREESTYLE YEAR 0 V y y y
THE FORD FREESTYLE SURGES AND V y y y
THE FORD FREESTYLE SURGES AND V y y y
VEHICLE WILL SURGE FORWARD V y y y
VEHICLE WILL SURGE FORWARD V y y y
SINCE THE CAR WAS NEW THE 0 V y y y y
TL*THE CONTACT OWNS A 2007 FORD 0 V y y y
CAR SURGES FORWARD IN REVERSE 5 V y y y
SITTING AT A RED LIGHT AND THE 0 V y y y y
SITTING AT A RED LIGHT AND THE 0 V y y y y
MY WIFE AND I OWN TWO 2006 FORD 0 V y y y y
THROTTLE BODY, THE CAR WILL 5 V y y y
APPROX. 4 WEEKS AGO MY VEHICLE 5 V y y y y y
WHEN I AM DRIVING MY CAR WITH 0 V y y y
2006 FORD FREESTYLE - PULLING 5 V y y y
OUR 2006 FORD FREESTYLE SURGES 10 V y y y
WAS MANEUVERING VEHICLE IN A 4 V y y y y
WE HAVE HAD OR FREESTYLE SINCE 0 V y y
WE HAVE HAD OR FREESTYLE SINCE 0 V y y
2006 FORD FREESTYLE - THROTTLE 5 V y y y
TL*THE CONTACT OWNS A 2006 FORD 40 TEXAS MO817-935-70FORT WORTX 76108 V y y y y y
TL*THE CONTACT OWNS A 2006 FORD 40 TEXAS MO817-935-70FORT WORTX 76108 V y y y y y
TL*THE CONTACT OWNS A 2006 FORD 40 TEXAS MO817-935-70FORT WORTX 76108 V y y y y y
CAR ACCELERATED IN REVERSE 0 V y y y y
I WAS IN A PARKING SPACE IN MY 0 V y y y y y
MY CAR LUNGES FOREWORD OR 45 V y y
TL*THE CONTACT OWNS A 2005 FORD 20 V y y y y y
TL*THE CONTACT OWNS A 2005 FORD 40 V y y
TL*THE CONTACT OWNS A 2006 FORD 5 V y y y y y
AT A STOP LIGHT IN HEAVY TRAFFIC 0 V y y y y
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MY FORD FREESTYLE SURGES 0 V y y y y
TL*THE CONTACT OWNS A 2006 FORD 0 BILLY HOW770-205-12CUMMING GA 30040 V y y y y
TL*THE CONTACT OWNS A 2006 FORD 0 BILLY HOW770-205-12CUMMING GA 30040 V y y y y
TL*THE CONTACT OWNS A 2006 FORD 0 BILLY HOW770-205-12CUMMING GA 30040 V y y y y
THERE WERE NO REAL EVENTS 25 V y y y y
THERE WERE NO REAL EVENTS 25 V y y y y
WHEN MY WIFE STARTED OUR 2005 0 V y y y y y
2005 FORD FREESTYLE HAS A V y y y y
I OWN A FORD 2006 FREESTYLE THAT 15 V y y y y y
2006 FORD FREESTYLE HAS 64,000 V y y y
MY FREESTYLE HAS A PROBLEM 0 V y y y
I OWN A 2007 FORD FREESTYLE ON 30 V y y y
CAR ACCELERATE EVEN THOUGH V y y y y
I WAS DRIVING THE VEH NORMAL 5 V y y y y
MY 2006 FORD FREESTYLE SURGES 15 V y y y y
I OWN A 2006 FORD FREESTYLE WITH V y y y y
MY 2007 FREESTYLE ACCELERATES 0 V y y y y
2005 FORD FREESTYLE SE: 55 V y y y y
TL*THE CONTACT OWNS A 2005 FORD 0 V y y y y
TL*THE CONTACT OWNS A 2005 FORD 30 V y y y
I OWN A 2005 FORD FREESTYLE THAT 0 V y y
2005 FORD FREESTYLE  CAR 10 V y y y
2005 FORD FREESTYLE  CAR 10 V y y y
ON 4 OCCASIONS THIS SUMMER I 2 V y y y y
WHEN THE VEHICLE WAS PUT IN 4 V y y y y
WHEN THE VEHICLE WAS PUT IN 4 V y y y y
I HAVE A 2006 FORD FREESTYLE AND 10 V y y y y
TL*THE CONTACT OWNS A 2005 FORD V y y y
TL*THE CONTACT OWNS A 2005 FORD 0 V y y y y y
MY 2006 FORD FREESTYLE WILL 0 V y y y y y
I OWN A 2006 FORD FREESTYLE AND 10 V y y y
TL* THE CONTACT OWNS A 2006 V y y y y
WHILE TRYING TO PARK VEHICLE OR 0 V y y y
VEHICLE SURGED RAPIDLY WHILE IN 40 V y y y
2005 FORD FREESTYLE 3.0 LITER V6. 0 V y y y
TL*  THE CONTACT OWNS A 2006 40 PLANET FO281-446-91HUMBLE TX 77338 V y y y
I HAVE A 2005 FORD FREESTYLE V y y y y
TL* THE CONTACT OWNS A 2007 0 V y y y y
FORD FREESTYLE 2005 LIMITED 40 V y y
2006 FORD FREESTYLE- 68,000 MI. 0 V y y y y
UNEXPECTED ACCELERATION WHILE 0 V y y y y y y
TL*THE CONTACT OWNS A  2005 5 ROCKWEL972-290-22ROCKWALTX 75087 V y y y
1.  EARLY LAST YEAR, MY WIFE AND I 5 V y y y
CAR WOULD HESITATE WHEN 500 V y y y
CAR WOULD HESITATE WHEN 500 V y y y
FIRST TIME IN MYRTLE BEACH, SC. 5 V y y y y
WE HAD A 2005 FORD FREESTYLE 0 V y y y
2005 FORD FREESTYLE SURGES AND 0 V y y y y y
2005 FORD FREESTYLE SURGES AND 0 V y y y y y
I HAVE A 2005 FORD FREESTYLE V y y y
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I HAVE A 2006 FREESTYLE THAT 2 V y y y
MY 2007 FORD FREESTYLE HAS 0 V y y y y
TL*THE CONTACT OWNS A 2005 FORD 0 V y y y y
TL*THE CONTACT OWNS A 2007 FORD 2 V y y y
TL* THE CONTACT OWNS A 2005 20 V y y y y
TL* THE CONTACT OWNS A 2006 0 V y y y
TL* THE CONTACT OWNS A 2005 V y y y
I OWN A 2005 FORD FREESTYLE, 5 V y y y y y
TL*THE CONTACT OWNS A 2006 FORD V y y y y
TL*THE CONTACT OWNS A 2006 FORD 0 V y y
2006 FORD FREESTYLE EXPERIENCES 5 V y y y
TL*THE CONTACT OWNS A 2006 FORD 0 V y y y
TL*THE CONTACT OWNS A 2006 FORD 0 V y y y
I WAS PARKED WITH THE CAR IN 3 V y y y
I WAS PARKED WITH THE CAR IN 3 V y y y
I WAS PARKED WITH THE CAR IN 3 V y y y
TL*THE CONTACT OWNS A 2007 FORD 0 V y y y
TL*THE CONTACT OWNS A 2005 FORD 0 V y y
VEHICLE ACCELERATES 300-400 RPM 5 V y y
VEHICLE ACCELERATES 300-400 RPM 5 V y y
TL*THE CONTACT OWNS A 2006 FORD 0 V y y y
TL*THE CONTACT OWNS A 2005 FORD 0 V y y y
TL*THE CONTACT OWNS A 2005 FORD 0 V y y y
TL*THE CONTACT OWNS A 2006 FORD 5 V y y y
TL*THE CONTACT OWNS A 2005 FORD 0 V y y y
TL*THE CONTACT OWNS A 2005 FORD 0 V y y y
TL*THE CONTACT OWNS A 2007 FORD 0 WARNOCK973-644-32MORRISTONJ 07692 V y y y y
WHEN DRIVING MY 2006 FORD 0 V y y y
TL* THE CONTACT OWNS A 2006 2 V y y y y
TL* THE CONTACT OWNS A 2005 0 V y y y y
2005 FORD FREESTYLE HAS 40 V y y
2005 FORD FREESTYLE HAS 40 V y y
2007 FORD FREESTYLE.... I WAS 0 V y y y
THE THROTTLE BODY IN MY 2006 0 V y y y y
THE THROTTLE BODY IN MY 2006 0 V y y y y
I WAS DRIVING MY CAR (PULLING OUT 0 V y y y y
I WAS DRIVING MY CAR (PULLING OUT 0 V y y y y
THIS SUMMER I BEGAN 0 V y y y y
WE OWN A 2007 FORD FREESTYLE. V y y y
TL* THE CONTACT OWNS A 2005 V y y y
TL* THE CONTACT OWNS A 2005 V y y y
54,000 MILES AUTO THROTTLE BODY 5 V y y y
TL* THE CONTACT OWNS A 2007 2 WHEELS L847-699-70DES PLAINIL 60016 V y y y y
TL* THE CONTACT OWNS A 2007 V y y y y y
BEGINNING IN JULY 2008, I HAVE 0 V y y y
2005 FORD FREESTYLE SUDDEN 5 V y y y y
2005 FORD FREESTYLE SUDDEN 5 V y y y y
THE VEHICLE SURGES IN FORWARD 2 V y y y
THE VEHICLE SURGES IN FORWARD 2 V y y y
THROTTLE BODY/TRANSMISSION 65 V y y y
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THROTTLE BODY/TRANSMISSION 65 V y y y
WHEN CAR IS PUT IN REVERSE 0 V y y
TL* THE CONTACT OWNS A 2005 35 V y y y y
2006 FORD FREESTYLE-ENGINE 0 V y y y
MY 2007 FORD FREESTYLE LIMITED 5 V y y y
MY 2007 FORD FREESTYLE LIMITED 5 V y y y
TL* THE CONTACT OWNS A 2005 0 V y y y y
MY 2006 FORD FREESTYLE SEL 5 V y y y
2005 FORD FREESTYLE LUNGES 0 V y y y y y
2005 FORD FREESTYLE LUNGES 0 V y y y y y
STARTED NOTICING THAT THE 3 V y y y
TL*THE CONTACT OWNS A 2005 FORD 0 V y y y
TL*THE CONTACT OWNS A 2005 FORD 0 V y y y y
IT JUST STARTED LURCHING WHEN 1 V y y y
IT JUST STARTED LURCHING WHEN 1 V y y y
TL*THE CONTACT OWNS 2005 FORD V y y y y
PUTTING VEHICLE INTO DRIVE 0 V y y y
TL*THE CONTACT OWNS 2005 FORD V y y y
TL*THE CONTACT OWNS A 2006 FORD 0 V y y y y
MY WIFE DRIVES A 2007 FORD V y y y
THE CAR LURCHES FORWARD AND 5 V y y y
I HAVE A 2006 FORD FREESTYLE WITH 30 V y y y y
I HAVE A 2005 FORD FREESTYLE.  IT 3 V y y y
2007 FORD FREESTYLE THROTTLE 1 V y y y y
2007 FORD FREESTYLE THROTTLE 1 V y y y y
MY 2005 FORD FREESTYLE WITH 0 V y y y
2006 FORD FREESTYLE WITH APPROX 0 V y y y
MY VEHICLE HAS ISSUES IN 0 V y y y y y y
I HAD MY 92 YR OLD FRIEND IN MY 0 V y y y y y
2006 FORD FREESTYLE  P2106 0 V y y y
TL* THE CONTACT OWNS A 2007 5 V y y y
TL* THE CONTACT OWNS A 2005 V y y y y
TL* THE CONTACT OWNS A 2005 0 ADAMS FO816-322-60BELTON MO 64012 V y y y y
TL* THE CONTACT OWNS A 2005 RICART 614-836-63COLUMBUOH V y y y y
TL* THE CONTACT OWNS A 2006 V y y
TL* THE CONTACT OWNS A 2006 10 V y y y
I HAVE TWO (2) 2006 FORD 15 V y y y y
I HAVE TWO (2) 2006 FORD 15 V y y y y
2007 FORD FREESTYLE: LIFE SAFETY 1 V y y y
I OWN A 2007 FORD FREESTYLE.  THE 0 V y y y
I CURRENTLY OWN A 2005 FORD 0 V y y y y
I HAVE A 2005 FORD FREESTYLE AND 0 V y y
TL* THE CONTACT OWNS A 2007 3 V y y y y
TL* THE CONTACT OWNS A 2005 40 V y y y y y
THROTTLE SURGES WHEN IN 5 V y y
WHEN ACTIVATING THE AIR 0 V y y y
I HAVE A FORD FREESTYLE 2006 WITH 5 V y y y y
I HAVE A FORD FREESTYLE 2006 WITH 5 V y y y y
TL* THE CONTACT OWNS A 2005 V y y y y
2007 FORD FREESTYLE 5 V y y
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2007 FORD FREESTYLE.... I WAS 0 V y y y
VEHICLE WILL SUDDENLY SURGE 0 V y y
CAR SOMETIMES FEELS LIKE IT IS 10 V y y
TL*THE CONTACT OWNS A 2005 FORD 0 V y y y y
MY 2007 FORD FREESTYLE HAS 1 V y y y y
WHILE THE CAR IS IN IDLE OR NO 0 V y y y
WHILE THE CAR IS IN IDLE OR NO 0 V y y y
TL*THE CONTACT OWNS A 2006 FORD 0 V y y y y
2006 FORD FREESTYLE LIMITED_CAR 0 V y y y
2007 FORD FREESTYLE THROTTLE 5 V y y y
ACCELERATION WHILE STOPPED - IN 0 V y y y
MY 2006 FORD FREESTYLE HAS HAD 5 V y y y
TL*THE CONTACT OWNS A 2006 FORD CROSS ROADS FORDCARY NC V y y y y
TL*THE CONTACT OWNS 2005 FORD 0 V y y y y
MY 2006 FORD FREESTYLE SEEMS TO 7 V y y
I OWN A 2006 FORD FREESTYLE 50 V y y y y
I OWN A 2006 FORD FREESTYLE 50 V y y y y
SURGING FORWARD/LUNGING. *TR 2 V y y
MY 2005 FORD FREESTYLE WILL 5 V y y y y y
TL*THE CONTACT OWNS 2007 FORD 0 V y y y
FOR APPROXIMATELY 2 MONTHS, MY 0 V y y y y
MY 2006 FORD FREESTYLE (WITH 0 V y y y y y
MY 2006 FORD FREESTYLE (WITH 0 V y y y y y
2006 FORD FREESTYLE IS LUNGING 0 V y y y y
2006 FORD FREESTYLE - SUDDEN 0 V y y y y
2006 FORD FREESTYLE - SUDDEN 0 V y y y y
PUT VEHICLE IN REVERSE AND IT 3 V y y y y
WHEN BRAKES ARE ENGAGED, 5 V y y y y
WHEN BRAKES ARE ENGAGED, 5 V y y y y
MY 2005 FORD FREESTYLE WILL 5 V y y
TL*THE CONTACT OWNS A 2006 FORD V y y y
WE OWN A 2007 FORD FREESTYLE 2 V y y y
WE OWN A 2007 FORD FREESTYLE 2 V y y y
WE'VE HAD OUR 2007 FORD 3 V y y
2005 FORD FREESTYLE 45 V y y y
2005 FORD FREESTYLE SURGES IN 5 V y y y
FORD FREESTYLE 2007 THROTTLE 2 V y y y
2005 FORD FREESTYLE SE, SELF 5 V y y y
2005 FORD FREESTYLE LIMITED WITH 0 V y y y
I HAVE HAD THE TRANSMISSION IN 0 V y y y
VEHICLE FORD FREESTYLE SE 2005, 5 V y y y y
TL* THE CONTACT OWNS A 2005 0 V y y y
2006 FORD FREESTYLE SURGES AND 2 V y y
2006 FORD FREESTYLE SURGES AND 2 V y y
RANDOM SURGES OF ENGINE RPM, 5 V y y
MY VEHICLE SURGES FORWARD 10 V y y
TL* THE CONTACT OWNS A 2006 0 V y y y y
CAR ACCELERATED WHEN PLACED IN 2 V y y y
CAR ACCELERATED WHEN PLACED IN 2 V y y y
THE ENGINE ON MY 2006 FORD 2 V y y y
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THE ENGINE ON MY 2006 FORD 2 V y y y
MY 2007 FORD FREESTYLE SURGES 0 V y y
I WAS DRIVING MY FREESTYLE THRU 0 V y y y
2006   FORD FREESTYLE HAS 0 V y y y y
TL* THE CONTACT OWNS A 2005 V y y
MY 2006 FORD FREESTYLE BEGAN TO 2 V y y y y
2005 FORD FREESTYLE.  IN THE LAST 5 V y y y y
2005 FORD FREESTYLE.  IN THE LAST 5 V y y y y
MY 2007 FORD FREESTYLE HAS HAD V y y y y
MY 2007 FORD FREESTYLE HAS HAD V y y y y
2007 FORD FREESTYLE SURGING AT 5 V y y
I OWN A 2005 FORD FREESTYLE AWD 0 V y y y
TL* THE CONTACT OWNS A 2005 V y y y
TL* THE CONTACT OWNS A 2006 V y y y
I HAVE A 2005 FORD FREESTYLE WITH V y y y y
MY 2006 FORD FREESTYLE, JUMPS 0 V y y y
OUR 2006 FORD FREESTYLE HAS 0 V y y y y
OUR 2006 FORD FREESTYLE HAS 0 V y y y y
TL* THE CONTACT OWNS A 2006 0 V y y
2006 FORD FREESTYLE SURGES 0 V y y y
TL* THE CONTACT OWNS A 2007 10 V y y y y y
CAR BEGAN SURGING FORWARD V y y y y y
MY CAR LUNGES FORWARD OR 0 V y y y
I CURRENTLY OWN A 2006 FORD 2 V y y y
TL* THE CONTACT OWNS A 2006 15 V y y y y
2005 FORD FREESTYLE LUNGED 0 V y y y
2005 FORD FREESTYLE LUNGED 0 V y y y
I HAVE A 2007 FORD FREESTYLE SEL 0 V y y y y
I HAVE A 2007 FORD FREESTYLE THAT 10 V y y y y y
TL* THE CONTACT OWNS A 2006 0 V y y y
TL* THE CONTACT OWNS A 2007 0 V y y y
I HAVE A 2007 FORD FREESTYLE THAT V y y y
I HAVE A 2007 FORD FREESTYLE.  MY 3 V y y y y
WHEN SHIFTING INTO DRIVE OR 3 V y y
WHEN SHIFTING INTO DRIVE OR 3 V y y
2006 FORD FREESTYLE HAS RAPID 5 V y y y
TL*THE CONTACT OWNS A 2006 FORD 5 V y y y
TL*THE CONTACT OWNS A 2006 FORD 5 V y y y
THROTTLE BODY FAILS AND CAR 3 V y y y
TL* THE CONTACT OWNS A 2006 0 V y y y y
I HAVE 2005 FORD FREESTYLE. THE V y y
I HAVE 2005 FORD FREESTYLE. THE V y y
WHILE IN GEAR VEHICLE WILL SERGE 5 V y y
FORD FREESTYLE '07 LESS THAN 36K 5 V y y y
FORD FREESTYLE '07 LESS THAN 36K 5 V y y y
MY 2007 FORD FREESTYLE WITH 0 V y y y
OUR 2007 FORD FREESTYLE WITH 0 V y y y y
MY 2005 FORD FREESTYLE 5 V y y y
TL* THE CONTACT OWNS A 2007 0 V y y
I HAVE A 2006 FORD FREESTYLE WITH 5 V y y y y
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MY 2006 FORD FREESTYLE LURCHES 5 V y y
THIS CAR HAS AN APPARENTLY WELL- 0 V y y y y
THIS CAR HAS AN APPARENTLY WELL- 0 V y y y y
I DRIVE A 2007 FORD FREESTYLE. 5 V y y y
TL* THE CONTACT OWNS A 2005 V y y y
TL* THE CONTACT OWNS A 2006 CHAMPION615-297-41NASHVILL TN 37209 V y y
MY 2006 FORD FREESTYLE IS 5 V y y
FOR THE PAST 3 WEEKS, MY 2005 10 V y y y
TL* THE CONTACT OWNS A 2007 10 DON VANC573-378-46VERSAILL MO 65084 V y y y
CV BOOT FAILED, MOTOR MOUNTS 0 V y y y
CV BOOT FAILED, MOTOR MOUNTS 0 V y y y
CV BOOT FAILED, MOTOR MOUNTS 0 V y y y
CV BOOT FAILED, MOTOR MOUNTS 0 V y y y
WE OWN A 2006 FORD FREESTYLE 0 V y y y y
I OWN A 2007 FORD FREESTYLE SEL 5 V y y y y
TL* THE CONTACT OWNS A 2006 V y y y y
FOR SEVERAL MONTHS WE HAD 5 V y y y
FOR THE PAST 4 OR 5 WEEKS, WHEN 20 V y y y y y
2005 FORD FREESTYLE.  3 DIFFERENT 5 V y y y
2007 FORD FREESTYLE SURGES 5 V y y y
TL* THE CONTACT OWNS A 2006 V y y y y y
TL* THE CONTACT OWNS A 2006 V y y y y y
TL* THE CONTACT OWNS A 2006 V y y y y y
TL* THE CONTACT OWNS A 2007 15 V y y y y y
I OWN A 2005 FORD FREESTYLE AND 10 V y y
CAR SURGES FORWARD AT LOW 3 V y y
MY 2006 FORD FREESTYLE HAS 0 V y y y y
I PURCHASED THIS VEHICLE 0 V y y y
2007 FORD FREESTYLE  SUDDEN 5 V y y y
I BOUGHT A USED 2007 FORD 1 V y y y
PURCHASED A 2005 FORD 0 V y y y
2005 FORD FREESTYLE LIMITED AWD, 0 V y y y
CVT TRANSMISSION ON 2007 FORD V y y y
2006 FORD FREESTYLE LUNGES AND 5 V y y y
STARTING IN MAY, MY CAR WOULD 3 V y y y y
I HAVE A 2007 FORD FREESTYLE THAT 0 V y y y
MY FORD FREESTYLE SE HAS BEGUN 15 V y y y
MY FORD FREESTYLE SE HAS BEGUN 15 V y y y
2005 FORD FREESTYLE LUNGES 5 V y y
TL*THE CONTACT OWNS A 2007 FORD 60 SUNRISE F909-822-44FONTANA CA 92335 V y y y y
TL*THE CONTACT OWNS A 2006 FORD 0 V y y y
I OWN A 2005 FORD FREESTYLE. WE 5 V y y
SURGING FROM A WHILE BRAKE 0 V y y
SURGING FROM A WHILE BRAKE 0 V y y
SURGING FROM A WHILE BRAKE 0 V y y
TL*THE CONTACT OWNS A 2005 FORD V y y
WHEN AT A DEAD STOP OR 0 V y y
WHEN AT A DEAD STOP OR 0 V y y
WHILE IN IDLING IN PARK WITH A/C 0 V y y
OUR 2007 FORD FREESTYLE 0 V y y y
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2005 FORD FREESTYLE LIMITED AWD. V y y y y
2005 FORD FREESTYLE FOR 2 YRS 5 V y y y
2005 FORD FREESTYLE - I AM HAVING 5 V y y y
TL* THE CONTACT OWNS A 2007 0 V y y y y
MY 2005 FORD FREESTYLE JUST ALL 0 V y y y
TL* THE CONTACT OWNS A 2005 5 V y y y
SUDDEN LURCHING/SURGING OF MY 5 V y y y
SUDDEN LURCHING/SURGING OF MY 5 V y y y
THE CAR LUNGES FORWARD OR 5 V y y y y
THE CAR LUNGES FORWARD OR 5 V y y y y
TL*THE CONTACT OWNS A 2005 FORD V y y y y
I HAVE A 2006 FORD FREESTYLE THAT 5 V y y y y
HAVE BEEN HAVING ONGOING 0 V y y y y y
HAVE BEEN HAVING ONGOING 0 V y y y y y
2006 FORD FREESTYLE SURGING 0 V y y
2006 FORD FREESTYLE SURGING 0 V y y
TL*THE CONTACT OWNS A 2007 FORD 2 V y y
MY 2007 FORD FREESTYLE WITH 5 V y y
TL* THE CONTACT OWNS A 2007 0 V y y y
TL* THE CONTACT OWNS A 2007 0 V y y y y y
WHEN SITTING IDLE WITH A/C ON, 3 V y y y y
MY VEHICLE WHEN IN GEAR AND 0 V y y y
MY VEHICLE WHEN IN GEAR AND 0 V y y y
TL* THE CONTACT OWNS 2007 FORD 0 V y y y
ACCELERATING ON IT'S OWN AND V y y y
ACCELERATING ON IT'S OWN AND V y y y
TL* THE CONTACT OWNS A 2006 V y y y
CAR LUNGES AND SURGES WHILE V y y
HAVE A 2005 FORD FREESTYLE- WITH 35 V y y y
HAVE A 2005 FORD FREESTYLE- WITH 35 V y y y
I RECENTLY BOUGHT A USED 2007 0 V y y y
WE PURCHASED A 2007 FORD 0 V y y y
2005 FORD FREESTYLE SURGES V y y y
MY FORD FREESTYLE SUDDENLY 1 V y y y
MY FORD FREESTYLE SUDDENLY 1 V y y y
2005 FORD FREESTYLE 53,000 MILES 35 V y y y
2005 FORD FREESTYLE 53,000 MILES 35 V y y y
TL*THE CONTACT OWNS A 2005 FORD 10 V y y y y
MY 2006 FORD FREESTYLE V y y
MY 2006 FORD FREESTYLE V y y
ACCELERATING ON IT'S OWN AND 0 V y y y y
ACCELERATING ON IT'S OWN AND 0 V y y y y
2005 FORD FREESTYLE 0 V y y
TL*THE CONTACT OWNS A 2006 FORD 2 V y y y
WHILE IDLING IN PARK WITH A/C ON, 5 V y y y
WHILE IDLING IN PARK WITH A/C ON, 5 V y y y
TL*THE CONTACT OWNS A 2006 FORD 0 V y y
2007 FORD FREESTYLE SURGED 0 V y y y
2006 FORD FREESTYLE ENGINE 5 V y y
I NOTICED THAT MY CAR BEGAN TO 0 V y y y
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I RECEIVED A RECALL NOTICE ON 0 V y y y
I RECEIVED A RECALL NOTICE ON 0 V y y y
I RECEIVED A RECALL NOTICE ON 0 V y y y
BOUGHT A USED 2007 FORD 5 V y y y
BOUGHT A USED 2007 FORD 5 V y y y
WHEN DRIVING MY 2005 FORD 45 V y y y
WHEN DRIVING MY 2005 FORD 45 V y y y
WHEN DRIVING MY 2005 FORD 45 V y y y
TL*THE CONTACT OWNS A 2007 FORD V y y y
TL*THE CONTACT OWNS A 2007 FORD V y y y
TL* THE CONTACT OWNS A 2006 0 BILL GREE660-826-52SEDALIA MO 65301 V y y y
I OWN A 2005 FORD FREESTYLE. 0 V y y
I OWN A 2005 FORD FREESTYLE. 0 V y y
I HAVE A 2006 FORD FREESTYLE. 10 V y y y
I HAVE A 2006 FORD FREESTYLE. 10 V y y y
ELECTRICAL THROTTLE BOX WOULD 0 V y y y
TL*THE CONTACT OWNS A 2006 FORD 0 V y y y
TL*THE CONTACT OWNS A 2006 FORD 0 V y y y
2006 FORD FREESTYLE WE CHANGE 5 V y y
2006 FORD FREESTYLE WE CHANGE 5 V y y
I OWN A 2007 FORD FREESTYLE.  IT 2 V y y y
TL*THE CONTACT OWNS A 2006 FORD 65 V y y y
THIS HAS HAPPENED MULTIPLE 5 V y y y
I BOUGHT A USED 2005 FORD 0 V y y y
2005 FORD FREESTYLE. SURGING 20 V y y y
I HAD A PERSISTENT PROBLEM WITH 0 V y y
THROTTLE BODY REPLACED AFTER 0 V y y y
2006 FORD FREESTYLE SUDDEN 5 V y y y y
CAR ACCELERATES ON ITS OWN. V y y y
TL*THE CONTACT OWNS A 2007 FORD 50 V y y y
2007 FREESTYLE SEL AWD W/50,000 60 V y y y y
2007 FREESTYLE SEL AWD W/50,000 60 V y y y y
2007 FREESTYLE SEL AWD W/50,000 60 V y y y y
2007 FREESTYLE SEL AWD W/50,000 60 V y y y y
2007 FREESTYLE SEL AWD W/50,000 60 V y y y y
TL* THE CONTACT OWNS A 2006 35 V y y y y
THIS HAPPEND AGAIN TODAY.  FIRST V y y y
OUT OF THE BLUE, MY CAR WAS V y y y y
MY 2006 FREESTAYLE WILL 0 V y y y y y
2007 FORD FREESTYLE: WRENCH 10 V y y y y
I HAVE A 2006 FORD FREESTYLE THAT 5 V y y
TL* THE CONTACT OWNS A 2007 5 V y y y
TL*THE CONTACT OWNS A 2006 FORD 0 LANDERS 901-854-36COLLIERVTN 38017 V y y y y
2006 FORD FREESTYLE 60 V y y y y y
TL*THE CONTACT OWNS A 2006 FORD 0 V y y y
VEHICLE SURGES FORWARD AND IN 5 V y y y
I HAVE A 2006 FORD FREESTYLE AND 25 V y y y
TL* THE CONTACT OWNS A 2006 V y y
2007 FORD FREESTYLE, IT HAS BEEN 45 V y y y
OVER A PERIOD OF ABOUT 2 0 V y y y y
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USUALLY FROM A DEAD STOP OR 0 V y y y
VEHICLE WOULD ACCELERATE, 55 V y y y
VEHICLE WOULD ACCELERATE, 55 V y y y
2006 FORD FREESTYLE LUNGING 3 V y y y y
2006 FORD FREESTYLE WITH 1 V y y y
I HAVE AN 06 FREESTYLE THAT V y y y
TL*THE CONTACT OWNS A 2007 FORD V y y
VEHICLE ACCELERATES, WITHOUT 0 V y y y y
2005 FORD FREESTYLE SEL HAS LOST 10 V y y y y
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Low Speed Manuv In Traffic: Parking Lot VOQ Throttle Body n 1FMDK04155G Jan-05 4 WHL L/H PART TIME DRIVE 4/30/2007 4/30/2007 0
y Low Speed Manuv Traffic Light or Stop Sat stop, slowing down VOQ Throttle Body n 1FMZK02115G Sep-04 2 WHL L/H FRONT DRIVE 5/31/2008 5/31/2008 0

Unknown unk IC Replaced.  Assoc? VOQ Other n 1FMDK06135G Apr-05 4 WHL L/H PART TIME DRIVE 5/31/2008 5/31/2008 14
y Put in Gear unk Jerked forward VOQ Throttle Body n 1FMZK01146G Jan-06 2 WHL L/H FRONT DRIVE 6/30/2008 7/31/2008 5
y Put in Gear unk Jerked forward VOQ Throttle Body y 1FMZK01146G Jan-06 2 WHL L/H FRONT DRIVE 6/30/2008 7/31/2008 5
y Put in Gear parking lot alleges nearly hit someoVOQ Other n 1FMDK06136G Jan-06 4 WHL L/H PART TIME DRIVE 6/30/2008 7/31/2008 54

y y Low Speed Manuv parking lot Surged forward VOQ Other n 1FMDK05155G Dec-04 4 WHL L/H PART TIME DRIVE 7/31/2008 7/31/2008 6
y y Low Speed Manuv parking lot Surged forward VOQ Other y 1FMDK05155G Dec-04 4 WHL L/H PART TIME DRIVE 7/31/2008 7/31/2008 6

Low Speed Manuv unk in reverse VOQ Other n 1FMZK04116G Jan-06 4 WHL L/H PART TIME DRIVE 5/31/2008 8/31/2008 91
y At Idle or Stop unk alleged almost hit pedesVOQ Throttle Body n #N/A #N/A #N/A 6/30/2008 8/31/2008 61

y y At Idle or Stop Traffic Light or Stop SJerked forward VOQ Other n 1FMZK02197G May-06 2 WHL L/H FRONT DRIVE 5/31/2008 8/31/2008 85
y At Idle or Stop parking lot Airport VOQ Throttle Body n 1FMDK01176G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2008 8/31/2008 21
y At Idle or Stop parking lot Airport VOQ Throttle Body y 1FMDK01176G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2008 8/31/2008 21
y At Idle or Stop unk Alleged UA from stop VOQ Throttle Body n 1FMDK03116G Oct-05 2 WHL L/H FRONT DRIVE 9/30/2008 9/30/2008 6

y Put in Gear unk VOQ Other n 1FMDK06105G Mar-05 4 WHL L/H PART TIME DRIVE 8/31/2008 9/30/2008 33
y Put in Gear unk Jumped forward VOQ Other n 1FMZK06135G Apr-05 4 WHL L/H PART TIME DRIVE 9/30/2007 9/30/2008 391

At Idle or Stop parking lot: Traffic Light or Stop Sign VOQ Other n 1FMDK06105G Nov-04 4 WHL L/H PART TIME DRIVE 7/31/2006 4/30/2009 1008
At Idle or Stop parking lot: Traffic Light or Stop Sign VOQ Other y 1FMDK06105G Nov-04 4 WHL L/H PART TIME DRIVE 7/31/2006 4/30/2009 1008

y y y Braking unk Surge Forward VOQ Other n 1FMDK02196G Mar-06 2 WHL L/H FRONT DRIVE 6/30/2009 6/30/2009 3
y y y Braking unk Surge Forward VOQ Other y 1FMDK02196G Mar-06 2 WHL L/H FRONT DRIVE 6/30/2009 6/30/2009 3

y Low Speed Manuv Parking Lot Alleged almost hit parkeVOQ Throttle Body n 1FMZK02176G Jan-06 2 WHL L/H FRONT DRIVE 6/30/2009 6/30/2009 1
y y Braking unk Alleged lunged a foot VOQ Throttle Body n 1FMZK03147G Jun-06 2 WHL L/H FRONT DRIVE 6/30/2009 6/30/2009 10

y Low Speed Manuv parking lot: Traffic LigSurge Forward VOQ Throttle Body n 1FMZK02115G Mar-05 2 WHL L/H FRONT DRIVE 7/31/2009 7/31/2009 2
y y At Idle or Stop Traffic Light or Stop SAlleged almost got in m VOQ Throttle Body n 1FMZK011X5G Jul-04 2 WHL L/H FRONT DRIVE 7/31/2009 7/31/2009 2
y y At Idle or Stop Traffic Light or Stop SAlleged almost got in m VOQ Throttle Body y 1FMZK011X5G Jul-04 2 WHL L/H FRONT DRIVE 7/31/2009 7/31/2009 2
y At Idle or Stop unk VOQ Throttle Body n 1FMZK01166G Apr-06 2 WHL L/H FRONT DRIVE 5/31/2009 7/31/2009 83

Low Speed Manuv Traffic Light or Stop Sign VOQ Other n 1FMZK02165G May-05 2 WHL L/H FRONT DRIVE 7/31/2009 7/31/2009 20
y y Low Speed Manuv Parking Lot: Garage oLunged backwards VOQ Throttle Body n 1FMDK03165G Jun-05 2 WHL L/H FRONT DRIVE 6/30/2009 7/31/2009 53

y y At Idle or Stop Traffic Light or Stop SLunged Forward into anVOQ Throttle Body n 1FMZK02146G Apr-06 2 WHL L/H FRONT DRIVE 7/31/2009 7/31/2009 3
y y Low Speed Manuv Parking Lot Surged forward VOQ Throttle Body n 1FMZK02176G Jan-06 2 WHL L/H FRONT DRIVE 7/31/2009 7/31/2009 6

y Put in Gear unk Lunged VOQ Throttle Body n 1FMDK03176G Jan-06 2 WHL L/H FRONT DRIVE 7/31/2009 7/31/2009 12
y Low Speed Manuv Parking Lot Surged forward VOQ Throttle Body n 1FMZK01145G Apr-05 2 WHL L/H FRONT DRIVE 7/31/2009 7/31/2009 3
y At Idle or Stop unk Surged forward VOQ Throttle Body n 1FMZK05186G Mar-06 4 WHL L/H PART TIME DRIVE 7/31/2009 7/31/2009 5
y At Idle or Stop unk Surged forward VOQ Throttle Body y 1FMZK05186G Mar-06 4 WHL L/H PART TIME DRIVE 7/31/2009 7/31/2009 5
y Low Speed Manuv unk Lurched Forward VOQ Throttle Body n 1FMDK06186G Feb-06 4 WHL L/H PART TIME DRIVE 7/31/2009 7/31/2009 3
y Put in Gear unk Vehicle accelerated VOQ Throttle Body n 1FMZK01196G Oct-05 2 WHL L/H FRONT DRIVE 6/30/2009 8/31/2009 44
y Put in Gear unk Vehicle accelerated VOQ Throttle Body y 1FMZK01196G Oct-05 2 WHL L/H FRONT DRIVE 6/30/2009 8/31/2009 44
y Put in Gear unk Vehicle accelerated VOQ Throttle Body y 1FMZK01196G Oct-05 2 WHL L/H FRONT DRIVE 6/30/2009 8/31/2009 44
y Low Speed Manuv unk Vehicle accelerated VOQ Throttle Body n 1FMDK02147G May-06 2 WHL L/H FRONT DRIVE 8/31/2009 8/31/2009 2
y Put in Gear Parking Lot Vehicle accelerated VOQ Throttle Body n 1FMZK02185G Feb-05 2 WHL L/H FRONT DRIVE 8/31/2009 8/31/2009 2
y At Idle or Stop unk Lunge Forward VOQ Throttle Body n #N/A #N/A #N/A 8/31/2009 8/31/2009 1
y Put in Gear unk Vehicle accelerated VOQ Throttle Body n 1FMDK05195G Apr-05 4 WHL L/H PART TIME DRIVE 8/31/2009 8/31/2009 9

While Driving unk Check engine light VOQ Throttle Body n 1FMDK061X5G Jun-05 4 WHL L/H PART TIME DRIVE 8/31/2009 8/31/2009 5
y Braking unk VOQ Throttle Body n 1FMZK051X6G Mar-06 4 WHL L/H PART TIME DRIVE 8/31/2007 8/31/2009 723
y At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMDK02157G Sep-06 2 WHL L/H FRONT DRIVE 8/31/2007 8/31/2009 736
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y y At Idle or Stop Traffic Light or Stop SJump forward VOQ Throttle Body n 1FMZK01195G Mar-05 2 WHL L/H FRONT DRIVE 7/31/2009 8/31/2009 24
y y Low Speed Manuv Garage or Driveway Vehicle Accelerated VOQ Throttle Body n 1FMZK02126G Apr-06 2 WHL L/H FRONT DRIVE 5/31/2009 8/31/2009 93
y y Low Speed Manuv Garage or Driveway Vehicle Accelerated VOQ Throttle Body y 1FMZK02126G Apr-06 2 WHL L/H FRONT DRIVE 5/31/2009 8/31/2009 93
y y Low Speed Manuv Garage or Driveway Vehicle Accelerated VOQ Throttle Body y 1FMZK02126G Apr-06 2 WHL L/H FRONT DRIVE 5/31/2009 8/31/2009 93

Low Speed Manuv Parking Lot School VOQ Throttle Body n 1FMZK011X5G Dec-04 2 WHL L/H FRONT DRIVE 8/31/2009 8/31/2009 6
Low Speed Manuv Parking Lot School VOQ Throttle Body y 1FMZK011X5G Dec-04 2 WHL L/H FRONT DRIVE 8/31/2009 8/31/2009 6

y Put in Gear Parking Lot Surged forward VOQ Throttle Body n 1FMZK02155G Feb-05 2 WHL L/H FRONT DRIVE 8/31/2009 8/31/2009 8
Put in Gear unk VOQ Throttle Body n 1FMDK06175G Apr-05 4 WHL L/H PART TIME DRIVE 8/31/2009 8/31/2009 1

y Low Speed Manuv unk Vehicle Accelerated - A VOQ Throttle Body n 1FMDK01146G Mar-06 2 WHL L/H FRONT DRIVE 8/31/2009 8/31/2009 4
y At Idle or Stop unk Lunge Forward VOQ Throttle Body n 1FMZK011X6G Feb-06 2 WHL L/H FRONT DRIVE 8/31/2008 8/31/2009 369

y y At Idle or Stop unk Lunged VOQ Throttle Body n 1FMDK06127G Sep-06 4 WHL L/H PART TIME DRIVE 8/31/2009 9/30/2009 18
Put in Gear Parking Lot Lurch VOQ Throttle Body n 1FMZK06137G May-06 4 WHL L/H PART TIME DRIVE 8/31/2009 8/31/2009 12

y y Braking unk Vehicle accelerates VOQ Throttle Body n 1FMZK01176G Apr-06 2 WHL L/H FRONT DRIVE 4/30/2009 8/31/2009 125
While Driving unk rpm jump VOQ Throttle Body n 1FMZK03145G May-05 2 WHL L/H FRONT DRIVE 8/31/2009 8/31/2009 0

y y Braking unk Surged forward VOQ Throttle Body n 1FMDK06186G Jul-05 4 WHL L/H PART TIME DRIVE 7/31/2009 8/31/2009 38
y Low Speed Manuv unk VOQ Throttle Body n 1FMDK04126G Dec-05 4 WHL L/H PART TIME DRIVE 8/31/2009 9/30/2009 9

y Low Speed Manuv unk Vehicle Accelerated VOQ Throttle Body n 1FMDK03187G Dec-06 2 WHL L/H FRONT DRIVE 8/31/2009 9/30/2009 17
At Idle or Stop unk Lurch VOQ Throttle Body n 1FMZK01115G May-05 2 WHL L/H FRONT DRIVE 5/31/2006 9/30/2009 1210

y At Idle or Stop unk Vehicle Accelerated VOQ Throttle Body n 1FMDK06145G Apr-05 4 WHL L/H PART TIME DRIVE 8/31/2009 9/30/2009 31
Low Speed Manuv Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK02145G Aug-04 2 WHL L/H FRONT DRIVE 2/28/2009 9/30/2009 214
At Idle or Stop unk VOQ Throttle Body n 1FMDK06135G Apr-05 4 WHL L/H PART TIME DRIVE 7/31/2009 9/30/2009 67
Put in Gear Parking Lot VOQ Throttle Body n 1FMZK02166G Feb-06 2 WHL L/H FRONT DRIVE 8/31/2009 9/30/2009 36
Put in Gear Parking Lot VOQ Throttle Body y 1FMZK02166G Feb-06 2 WHL L/H FRONT DRIVE 8/31/2009 9/30/2009 36

y Low Speed Manuv Parking Lot VOQ Other n #N/A #N/A #N/A 8/31/2009 9/30/2009 38
Put in Gear unk VOQ Throttle Body n 1FMZK011X5G Jun-05 2 WHL L/H FRONT DRIVE 7/31/2009 9/30/2009 70
Put in Gear unk VOQ Throttle Body y 1FMZK011X5G Jun-05 2 WHL L/H FRONT DRIVE 7/31/2009 9/30/2009 70

y Low Speed Manuv unk Lunged VOQ Throttle Body n 1FMZK011X6G Jan-06 2 WHL L/H FRONT DRIVE 9/30/2009 ######## 16
At Idle or Stop unk VOQ Throttle Body n 1FMDK02155G Feb-05 2 WHL L/H FRONT DRIVE 9/30/2009 ######## 15

y Low Speed Manuv unk Vehicle Accelerated VOQ Throttle Body n 1FMDK061X5 Oct-04 4 WHL L/H PART TIME DRIVE 8/31/2009 ######## 47
y At Idle or Stop unk VOQ Throttle Body n 1FMDK061X6 Apr-06 4 WHL L/H PART TIME DRIVE 7/31/2009 ######## 66

y At Idle or Stop unk Surged forward VOQ Throttle Body n 1FMZK01166G Jan-06 2 WHL L/H FRONT DRIVE ######## ######## 4
y Low Speed Manuv unk Vehicle Accelerated VOQ Throttle Body n 1FMZK02136G Jan-06 2 WHL L/H FRONT DRIVE 8/31/2009 ######## 63
y Low Speed Manuv Parking Lot Vehicle Accelerated VOQ Other n 1FMZK06156G Jul-05 4 WHL L/H PART TIME DRIVE ######## ######## 7

While Driving unk VOQ Throttle Body n #N/A #N/A #N/A ######## ######## 5
y At Idle or Stop unk Launch VOQ Throttle Body n 1FMDK011X5 Jan-05 2 WHL L/H FRONT DRIVE 8/31/2009 ######## 86

At Idle or Stop Traffic Light or Stop SSurged forward VOQ Throttle Body n 1FMZK02156G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2008 ######## 487
y Put in Gear unk Pole VOQ Other n 1FMZK02145G Nov-04 2 WHL L/H FRONT DRIVE ######## ######## 7
y Put in Gear unk Lurch Backward VOQ Throttle Body n 1FMZK02107G Jun-06 2 WHL L/H FRONT DRIVE 8/31/2009 ######## 122

Unknown unk VOQ Throttle Body n 1FMDK06165G Oct-04 4 WHL L/H PART TIME DRIVE 8/31/2009 1/31/2010 141
y y Low Speed Manuv unk 2 feet VOQ Throttle Body n 1FMZK01176G Jan-06 2 WHL L/H FRONT DRIVE 1/31/2010 1/31/2010 25
y y Low Speed Manuv Parking Lot into pole VOQ Throttle Body n 1FMDK05106G Feb-06 4 WHL L/H PART TIME DRIVE 1/31/2010 1/31/2010 14
y y Low Speed Manuv unk Lunged Forward VOQ Throttle Body n 1FMZK02175G Jun-05 2 WHL L/H FRONT DRIVE ######## 2/28/2010 804
y Low Speed Manuv Traffic Light or Stop Sign: Parking Lot VOQ Throttle Body n 1FMZK04125G Jan-05 4 WHL L/H PART TIME DRIVE 9/30/2009 2/28/2010 162

Unknown unk VOQ Throttle Body n 1FMZK02195G Mar-05 2 WHL L/H FRONT DRIVE 8/31/2009 2/28/2010 194
Unknown unk VOQ Throttle Body y 1FMZK02195G Mar-05 2 WHL L/H FRONT DRIVE 8/31/2009 2/28/2010 194

y Low Speed Manuv unk Vehicle Accelerated VOQ Throttle Body n 1FMDK05175G Jun-05 4 WHL L/H PART TIME DRIVE 7/31/2009 3/31/2010 225
y Put in Gear unk Vehicle Accelerated VOQ Other n 1FMZK02165G Jun-05 2 WHL L/H FRONT DRIVE 5/31/2007 3/31/2010 1045

y y At Idle or Stop Traffic Light or Stop SLunged Forward into intVOQ Throttle Body n 1FMZK061X5G Apr-05 4 WHL L/H PART TIME DRIVE ######## 3/31/2010 106
y y At Idle or Stop Traffic Light or Stop SLunged Forward into intVOQ Throttle Body y 1FMZK061X5G Apr-05 4 WHL L/H PART TIME DRIVE ######## 3/31/2010 106

Low Speed Manuv In Traffic VOQ Throttle Body n 1FMZK05115G May-05 4 WHL L/H PART TIME DRIVE 3/31/2010 4/30/2010 26
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y Put in Gear Parking Lot Into Parked Car VOQ Throttle Body n 1FMZK01186G Jan-06 2 WHL L/H FRONT DRIVE 4/30/2010 4/30/2010 11
y y Put in Gear Parking Lot Surged forward VOQ Throttle Body n 1FMDK03177G Nov-06 2 WHL L/H FRONT DRIVE ######## 4/30/2010 156
y y At Idle or Stop unk Lunged Forward VOQ Throttle Body n 1FMZK061X5G Mar-05 4 WHL L/H PART TIME DRIVE 3/31/2009 4/30/2010 395

y Low Speed Manuv unk Vehicle Accelerated VOQ Throttle Body n 1FMDK02177G Jan-07 2 WHL L/H FRONT DRIVE 5/31/2010 6/30/2010 9
y y Braking unk 20 mph VOQ Throttle Body n 1FMDK06135G May-05 4 WHL L/H PART TIME DRIVE ######## 6/30/2010 1305
y y At Idle or Stop unk Accelerate Forward VOQ Throttle Body n 1FMZK03196G Nov-05 2 WHL L/H FRONT DRIVE 6/30/2010 6/30/2010 3
y y At Idle or Stop Traffic Light or Stop SLunged Forward VOQ Throttle Body n 1FMZK06115G Jan-05 4 WHL L/H PART TIME DRIVE 4/30/2009 6/30/2010 449

y Put in Gear unk Surged forward VOQ Other n 1FMDK04105G Jan-05 4 WHL L/H PART TIME DRIVE 6/30/2010 6/30/2010 1
y Low Speed Manuv Parking Lot Vehicle Accelerated VOQ Throttle Body n 1FMZK02116G Dec-05 2 WHL L/H FRONT DRIVE 6/30/2010 6/30/2010 1
y y At Idle or Stop unk Lunged Forward VOQ Throttle Body n 1FMZK04186G Nov-05 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 3

Put in Gear unk VOQ Throttle Body n 1FMZK03146G Jul-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 1
y At Idle or Stop Traffic Light or Stop SLunged Forward VOQ Throttle Body n 1FMZK02126G Dec-05 2 WHL L/H FRONT DRIVE 6/30/2008 7/31/2010 758

y y At Idle or Stop unk Lunged backwards VOQ Other n 1FMZK02156G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 0
y y Low Speed Manuv Garage or Driveway Hit Freezer VOQ Other n 1FMDK03115G Apr-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 0
y y Low Speed Manuv Garage or Driveway Hit Freezer VOQ Other y 1FMDK03115G Apr-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 0
y y Low Speed Manuv Garage or Driveway Hit Freezer VOQ Other y 1FMDK03115G Apr-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 0

y y Put in Gear unk Surged forward VOQ Throttle Body n 1FMDK02157G Jan-07 2 WHL L/H FRONT DRIVE 7/31/2008 7/31/2010 730
y y At Idle or Stop unk Surged forward VOQ Other n 1FMZK06115G Feb-05 4 WHL L/H PART TIME DRIVE 6/30/2010 7/31/2010 33

Low Speed Manuv unk VOQ Throttle Body n 1FMDK03197G Sep-06 2 WHL L/H FRONT DRIVE 6/30/2010 7/31/2010 23
Low Speed Manuv unk VOQ Throttle Body y 1FMDK03197G Sep-06 2 WHL L/H FRONT DRIVE 6/30/2010 7/31/2010 23

y y At Idle or Stop unk Surged forward VOQ Throttle Body n 1FMDK06106G Apr-06 4 WHL L/H PART TIME DRIVE 5/31/2010 7/31/2010 61
y Low Speed Manuv unk Lunged backwards VOQ Other n 1FMZK02115G May-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 2
y Low Speed Manuv unk Lunged backwards VOQ Other y 1FMZK02115G May-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 2

y y Low Speed Manuv Garage or Driveway: Vehicle Accelerated VOQ Other n 1FMZK03126G Oct-05 2 WHL L/H FRONT DRIVE 6/30/2010 7/31/2010 48
y Low Speed Manuv unk VOQ Throttle Body n 1FMZK02185G Feb-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 3

y y Low Speed Manuv unk Lunged Forward VOQ Throttle Body n 1FMZK02155G Feb-05 2 WHL L/H FRONT DRIVE 5/31/2008 7/31/2010 791
y y Low Speed Manuv In Traffic Vehicle Accelerated VOQ Throttle Body n 1FMDK05197G Sep-06 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 14

y y y Low Speed Manuv Traffic Light or Stop SLunged Forward VOQ Throttle Body n 1FMZK03176G Apr-06 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 4
Low Speed Manuv Parking Lot VOQ Throttle Body n 1FMZK05106G Jan-06 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 0

y y At Idle or Stop Traffic Light or Stop SVehicle Accelerated VOQ Throttle Body n 1FMDK02105G Feb-05 2 WHL L/H FRONT DRIVE 2/28/2010 7/31/2010 168
Unknown unk VOQ Throttle Body n 1FMDK06115G May-05 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 3
Unknown unk VOQ Throttle Body y 1FMDK06115G May-05 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 3

y At Idle or Stop Traffic Light or Stop Sinto middle of intersectioVOQ Other n 1FMZK02137G Aug-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
y y Put in Gear unk Lunged VOQ Throttle Body n 1FMZK03196G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 2
y y Put in Gear unk Lunged VOQ Throttle Body y 1FMZK03196G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 2
y y At Idle or Stop Traffic Light or Stop SLunged Forward VOQ Throttle Body n 1FMDK05195G Apr-05 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 1
y y At Idle or Stop Traffic Light or Stop SLunged Forward VOQ Throttle Body y 1FMDK05195G Apr-05 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 1

y y At Idle or Stop unk Lunging Forward VOQ Other n 1FMZK03166G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 4
y Low Speed Manuv Garage or Driveway: Parking Lot VOQ Throttle Body n 1FMZK02177G Aug-06 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 13

y y At Idle or Stop Traffic Light or Stop SAlleged Trans Issue VOQ Other n 1FMDK03165G Jun-05 2 WHL L/H FRONT DRIVE 7/31/2009 7/31/2010 376
y y At Idle or Stop Traffic Light or Stop SAlleged Trans Issue VOQ Other y 1FMDK03165G Jun-05 2 WHL L/H FRONT DRIVE 7/31/2009 7/31/2010 376

y y Braking Traffic Light or Stop SSurged forward VOQ Other n 1FMZK021X5G Jun-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 4
y Low Speed Manuv Garage or Driveway alleged went thru garagVOQ Throttle Body n 1FMDK02147G Aug-06 2 WHL L/H FRONT DRIVE 5/31/2010 7/31/2010 70
y y Put in Gear unk Vehicle Accelerated VOQ Throttle Body n 1FMZK05137G Jun-06 4 WHL L/H PART TIME DRIVE 8/31/2009 7/31/2010 361

y y At Idle or Stop Traffic Light or Stop Sinto middle of intersectioVOQ Throttle Body n 1FMDK06177G Jun-06 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 0
Low Speed Manuv unk Sudden Acceleration VOQ Other n 1FMDK04145G Feb-05 4 WHL L/H PART TIME DRIVE 7/31/2006 7/31/2010 1477
Low Speed Manuv unk Sudden Acceleration VOQ Other y 1FMDK04145G Feb-05 4 WHL L/H PART TIME DRIVE 7/31/2006 7/31/2010 1477
Low Speed Manuv unk VOQ Throttle Body n 1FMDK06166G Aug-05 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 1
Low Speed Manuv unk VOQ Throttle Body y 1FMDK06166G Aug-05 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 1
At Idle or Stop In traffic VOQ Throttle Body n 1FMZK02146G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 5
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At Idle or Stop In traffic VOQ Throttle Body y 1FMZK02146G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 5
Put in Gear unk VOQ Other n 1FMDK03116 Jul-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 0

y y Braking unk Alleged Unintened AcceVOQ Throttle Body n 1FMDK06195 Mar-05 4 WHL L/H PART TIME DRIVE 6/30/2010 7/31/2010 49
Put in Gear unk VOQ Other n 1FMZK02126G Dec-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 1

y Low Speed Manuv unk Surged forward VOQ Throttle Body n #N/A #N/A #N/A 7/31/2010 7/31/2010 6
y Low Speed Manuv unk Surged forward VOQ Throttle Body y #N/A #N/A #N/A 7/31/2010 7/31/2010 6
y Low Speed Manuv Garage or Driveway fence post VOQ Throttle Body n 1FMZK02115G Dec-04 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 28
y Low Speed Manuv Traffic Light or Stop SVehicle Accelerated VOQ Other n 1FMZK02116G Nov-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 0

y y y At Idle or Stop unk Lunged Forward VOQ Throttle Body n 1FMZK01185G May-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 13
y y y At Idle or Stop unk Lunged Forward VOQ Throttle Body y 1FMZK01185G May-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 13

y Low Speed Manuv Parking Lot Vehicle Accelerated VOQ Throttle Body n 1FMDK03197 Feb-07 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 0
At Idle or Stop unk VOQ Throttle Body n 1FMZK05185G Jan-05 4 WHL L/H PART TIME DRIVE 5/31/2010 7/31/2010 71

y At Idle or Stop unk Vehicle Accelerated VOQ Throttle Body n 1FMDK02105 May-05 2 WHL L/H FRONT DRIVE 1/31/2010 7/31/2010 199
y Low Speed Manuv Garage or Driveway: Lurched VOQ Throttle Body n 1FMZK05196G Jan-06 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 2
y Low Speed Manuv Garage or Driveway: Lurched VOQ Throttle Body y 1FMZK05196G Jan-06 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 2
y Unknown unk Vehicle Accelerated VOQ Throttle Body n 1FMZK04115G Feb-05 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 25
y Put in Gear unk Lurched Forward VOQ Throttle Body n 1FMDK05177 Apr-07 4 WHL L/H PART TIME DRIVE 7/31/2010 7/31/2010 2

y While Driving In traffic VOQ Throttle Body n 1FMDK04186 Jul-05 4 WHL L/H PART TIME DRIVE 6/30/2010 7/31/2010 55
y Put in Gear unk Jerked Forward VOQ Throttle Body n 1FMDK02166 Jul-05 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 6
y Low Speed Manuv Garage or Driveway Lunged VOQ Throttle Body n 1FMDK02197 Sep-06 2 WHL L/H FRONT DRIVE 7/31/2010 7/31/2010 0
y Put in Gear unk Lurched Forward VOQ Throttle Body n 1FMZK03145G May-05 2 WHL L/H FRONT DRIVE 6/30/2010 7/31/2010 50

Unknown unk VOQ Throttle Body n 1FMZK02136G Mar-06 2 WHL L/H FRONT DRIVE 7/31/2006 7/31/2010 1468
y Low Speed Manuv Garage or Driveway: Surged forward VOQ Throttle Body n 1FMZK01145G Feb-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
y Low Speed Manuv unk Surged forward VOQ Throttle Body n 1FMDK03107 May-06 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 3
y Low Speed Manuv unk Surged forward VOQ Throttle Body y 1FMDK03107 May-06 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 3
y At Idle or Stop Parking Lot Surged forward VOQ Throttle Body n 1FMZK051X5 Dec-04 4 WHL L/H PART TIME DRIVE 5/31/2010 8/31/2010 72

Low Speed Manuv Parking Lot VOQ Throttle Body n 1FMDK06126 Feb-06 4 WHL L/H PART TIME DRIVE 7/31/2010 8/31/2010 21
y Low Speed Manuv Garage or Driveway: Alleged Unintened AcceVOQ Other n 1FMDK03116 Nov-05 2 WHL L/H FRONT DRIVE 3/31/2010 8/31/2010 154
y Put in Gear Parking Lot Alleged moved 20 ft VOQ Throttle Body n 1FMDK05195 Jun-05 4 WHL L/H PART TIME DRIVE 7/31/2010 8/31/2010 5

Unknown unk VOQ Other n 1FMZK04156G Mar-06 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 1
y Low Speed Manuv Parking Lot VOQ Throttle Body n 1FMDK05187 Apr-07 4 WHL L/H PART TIME DRIVE 7/31/2010 8/31/2010 10
y y At Idle or Stop Traffic Light or Stop SVehicle Accelerated Fo VOQ Throttle Body n 1FMZK02195G May-05 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 33
y y At Idle or Stop Traffic Light or Stop SVehicle Accelerated VOQ Other n 1FMZK021X5 Nov-04 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 1

At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMDK03145 Jun-05 2 WHL L/H FRONT DRIVE ######## 8/31/2010 288
y Put in Gear unk VOQ Other n 1FMZK01146G Jul-05 2 WHL L/H FRONT DRIVE 1/31/2010 8/31/2010 204

y y y y At Idle or Stop unk Vehicle Accelerated VOQ Other n 1FMZK01196G Dec-05 2 WHL L/H FRONT DRIVE 5/31/2010 8/31/2010 80
y Low Speed Manuv unk Surged forward VOQ Throttle Body n 1FMZK01176G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 4
y Low Speed Manuv unk Surged forward VOQ Throttle Body y 1FMZK01176G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 4

y y Low Speed Manuv Garage or Driveway: Lunged VOQ Throttle Body n 1FMDK05197 Apr-07 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 1
y y y Braking Traffic Light or Stop SLurch Forward VOQ Throttle Body n 1FMDK02107 Jun-06 2 WHL L/H FRONT DRIVE 8/31/2009 8/31/2010 339

y y At Idle or Stop Parking Lot Alleged injury (minor, acVOQ Throttle Body n 1FMZK02175G Dec-04 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 20
y y At Idle or Stop Parking Lot Surged forward VOQ Other n 1FMZK02145G Feb-05 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 15

Unknown unk VOQ Throttle Body n 1FMDK03117 Oct-06 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 10
y y At Idle or Stop unk Vehicle Accelerated VOQ Throttle Body n 1FMZK01105G Feb-05 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 15
y Low Speed Manuv unk VOQ Throttle Body n 1FMZK01185G Mar-05 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 34

y y At Idle or Stop unk Surged forward VOQ Throttle Body n 1FMZK061X5 Mar-05 4 WHL L/H PART TIME DRIVE 7/31/2010 8/31/2010 11
y Put in Gear Parking Lot Vehicle Accelerated VOQ Throttle Body n 1FMZK01196G Apr-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
y Put in Gear Parking Lot Vehicle Accelerated VOQ Throttle Body y 1FMZK01196G Apr-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0

y y At Idle or Stop Traffic Light or Stop SVehicle Accelerated VOQ Throttle Body n 1FMZK021X5 Sep-04 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 35
Low Speed Manuv Parking Lot VOQ Throttle Body n 1FMDK05187 Nov-06 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 1
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y y At Idle or Stop Traffic Light or Stop SEnded in middle of roadVOQ Other n 1FMZK02137G Aug-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
y At Idle or Stop Traffic Light or Stop SSurged Backward VOQ Other n 1FMZK05115G Nov-04 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 7

y Braking Traffic Light or Stop Sign; Parking Lot VOQ Other n 1FMZK01185G Mar-05 2 WHL L/H FRONT DRIVE 6/30/2010 8/31/2010 75
y At Idle or Stop unk VOQ Throttle Body n 1FMZK05145G Nov-04 4 WHL L/H PART TIME DRIVE 4/30/2010 8/31/2010 102

y At Idle or Stop Traffic Light or Stop Sign; Parking Lot VOQ Throttle Body n 1FMDK02147 Oct-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 1
y At Idle or Stop Traffic Light or Stop Sign VOQ Other n 1FMZK02105G Apr-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
y At Idle or Stop Traffic Light or Stop Sign VOQ Other y 1FMZK02105G Apr-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0

y Put in Gear unk VOQ Throttle Body n 1FMZK01186G Feb-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 4
y Low Speed Manuv In Traffic VOQ Throttle Body n #N/A #N/A #N/A 8/31/2010 8/31/2010 5

y y Braking Traffic Light or Stop Sign; Parking Lot VOQ Throttle Body n 1FMDK031X7 Aug-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 3
y At Idle or Stop unk VOQ Throttle Body n 1FMZK02156G Jul-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
y Put in Gear unk VOQ Throttle Body n 1FMDK06176 Aug-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 0

Low Speed Manuv Parking Lot VOQ Throttle Body n 1FMDK02116 Nov-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 1
At Idle or Stop unk VOQ Throttle Body n 1FMDK06195 Jun-05 4 WHL L/H PART TIME DRIVE 5/31/2010 8/31/2010 94

y y Low Speed Manuv unk VOQ Other n 1FMZK02116G Mar-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
y Put in Gear In Traffic VOQ Throttle Body n 1FMDK06166 Aug-05 4 WHL L/H PART TIME DRIVE 8/31/2009 8/31/2010 362
y Put in Gear In Traffic VOQ Throttle Body y 1FMDK06166 Aug-05 4 WHL L/H PART TIME DRIVE 8/31/2009 8/31/2010 362

Low Speed Manuv unk VOQ Other n 1FMZK01116G Jan-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 2
Low Speed Manuv unk VOQ Throttle Body n 1FMZK01165G Jan-05 2 WHL L/H FRONT DRIVE 6/30/2010 8/31/2010 63

y y At Idle or Stop unk VOQ Throttle Body n 1FMDK02187 Sep-06 2 WHL L/H FRONT DRIVE 5/31/2010 8/31/2010 92
Put in Gear Traffic Light or Stop Sign VOQ Throttle Body n 1FMDK02137 Jun-06 2 WHL L/H FRONT DRIVE 6/30/2010 8/31/2010 58

y y Put in Gear unk VOQ Throttle Body n 1FMDK061X6 Jul-05 4 WHL L/H PART TIME DRIVE 7/31/2010 8/31/2010 27
y y Put in Gear unk VOQ Throttle Body y 1FMDK061X6 Jul-05 4 WHL L/H PART TIME DRIVE 7/31/2010 8/31/2010 27

y Put in Gear unk VOQ Throttle Body n 1FMZK04196G Sep-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 0
At Idle or Stop unk VOQ Other n 1FMZK041X6 Sep-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 2
At Idle or Stop unk VOQ Other y 1FMZK041X6 Sep-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 2

y y Put in Gear unk VOQ Throttle Body n 1FMZK01166G Oct-05 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 33
y Braking unk VOQ Other n #N/A #N/A #N/A 8/31/2010 8/31/2010 9
y Braking unk VOQ Other y #N/A #N/A #N/A 8/31/2010 8/31/2010 9

Low Speed Manuv Traffic Light or Stop Sign; Parking Lot; GaragVOQ Throttle Body n 1FMZK02115G Apr-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 9
y y At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK06166G Nov-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 1

y Low Speed Manuv Parking Lot VOQ Throttle Body n 1FMZK02107G Jun-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
y Low Speed Manuv Parking Lot VOQ Throttle Body y 1FMZK02107G Jun-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0

y At Idle or Stop Traffic Light or Stop Sign VOQ Other n 1FMDK021X7 Sep-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
y While Driving on Highway unclear condition - eg. I VOQ Other n 1FMZK02195G May-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 1

y y Low Speed Manuv unk VOQ Throttle Body n 1FMZK02165G Feb-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 12
Low Speed Manuv unk VOQ Throttle Body n 1FMDK051X7 Mar-07 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 2

y y Put in Gear unk VOQ Other n 1FMDK02165 Apr-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
At Idle or Stop unk VOQ Other n 1FMDK03157 Feb-07 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 2
At Idle or Stop unk VOQ Other n 1FMZK02176G Dec-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 2
Put in Gear unk VOQ Throttle Body n #N/A #N/A #N/A 4/30/2010 8/31/2010 113

y y Low Speed Manuv Parking Lot VOQ Other n 1FMDK06145 May-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 14
Low Speed Manuv Garage or Driveway VOQ Throttle Body n 1FMDK06176 Jan-06 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 2
Low Speed Manuv Garage or Driveway VOQ Throttle Body y 1FMDK06176 Jan-06 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 2

y Low Speed Manuv Parking Lot VOQ Other n 1FMDK03166 Jul-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 6
y Low Speed Manuv unk VOQ Other n 1FMZK05126G Mar-06 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 0

Low Speed Manuv unk VOQ Throttle Body n 1FMDK02166 Sep-05 2 WHL L/H FRONT DRIVE 6/30/2009 8/31/2010 419
y Put in Gear unk VOQ Throttle Body n 1FMZK061X5 Apr-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 6
y Put in Gear unk VOQ Throttle Body y 1FMZK061X5 Apr-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 6

Low Speed Manuv Parking Lot: In Traffic VOQ Other n 1FMDK02196 Dec-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 9
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Low Speed Manuv Parking Lot: In Traffic VOQ Other y 1FMDK02196G Dec-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 9
At Idle or Stop unk VOQ Throttle Body n 1FMDK02127G ay-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 2

y Low Speed Manuv Parking Lot VOQ Throttle Body n 1FMZK02127G Jun-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 4
y y At Idle or Stop Traffic Light or Stop Sign; Parking Lot; GaragVOQ Throttle Body n 1FMZK02156G Apr-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 3

y Unknown unk VOQ Other n 1FMZK01135G ov-04 2 WHL L/H FRONT DRIVE 3/31/2010 8/31/2010 162
y At Idle or Stop unk VOQ Throttle Body n 1FMDK03186G ov-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0

At Idle or Stop Parking Lot VOQ Throttle Body n 1FMDK03135G ay-05 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 37
At Idle or Stop Parking Lot VOQ Throttle Body y 1FMDK03135G ay-05 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 37
Unknown unk VOQ Throttle Body n 1FMDK03187G Oct-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 12
Unknown unk VOQ Throttle Body y 1FMDK03187G Oct-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 12
At Idle or Stop unk VOQ Other n 1FMDK02107G Mar-07 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 33

y Low Speed Manuv Parking Lot VOQ Other n 1FMZK05175G Sep-04 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 1
Unknown unk VOQ Throttle Body n 1FMZK02165G Jan-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 5

y At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK02196G Mar-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 13
y At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMDK06135G Feb-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 7
y At Idle or Stop Traffic Light or Stop Sign VOQ Other n 1FMZK02106G Apr-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0

y y Low Speed Manuv Parking Lot: Drive Thru VOQ Throttle Body n 1FMZK04196G Jan-06 4 WHL L/H PART TIME DRIVE 6/30/2010 8/31/2010 56
y y Low Speed Manuv Parking Lot: Drive Thru VOQ Throttle Body y 1FMZK04196G Jan-06 4 WHL L/H PART TIME DRIVE 6/30/2010 8/31/2010 56

y At Idle or Stop unk VOQ Other n #N/A #N/A #N/A 5/31/2009 8/31/2010 454
At Idle or Stop unk VOQ Throttle Body n 1FMDK06136G Jul-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 3

y Braking unk VOQ Throttle Body n 1FMDK03177G ov-06 2 WHL L/H FRONT DRIVE 1/31/2009 8/31/2010 580
y Unknown unk VOQ Throttle Body n 1FMZK01175G Feb-05 2 WHL L/H FRONT DRIVE 6/30/2010 8/31/2010 70
y At Idle or Stop unk VOQ Throttle Body n 1FMDK02147G Dec-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 18
y y Low Speed Manuv Traffic Light or Stop Sign: Parking Lot VOQ Other n 1FMZK02166G Aug-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 1

y While Driving unk while driving 15 mph VOQ Other n 1FMDK06196G Dec-05 4 WHL L/H PART TIME DRIVE 7/31/2010 8/31/2010 49
y y Put in Gear unk VOQ Throttle Body n 1FMZK05195G Jan-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 1
y y Put in Gear unk VOQ Throttle Body y 1FMZK05195G Jan-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 1
y y At Idle or Stop Traffic Light or Stop Sign: Garage or DrivewaVOQ Throttle Body n 1FMDK02127G Jun-06 2 WHL L/H FRONT DRIVE 5/31/2010 8/31/2010 112

Put in Gear unk VOQ Throttle Body n 1FMDK02147G Mar-07 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 3
Put in Gear unk VOQ Throttle Body n 1FMZK02137G Jun-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 7

y y At Idle or Stop unk VOQ Other n 1FMDK02157G Apr-07 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 1
Put in Gear VOQ Throttle Body n 1FMZK021X7G ay-06 2 WHL L/H FRONT DRIVE 5/31/2010 8/31/2010 93
Low Speed Manuv parking lot VOQ Throttle Body n 1FMDK03107G Sep-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 3
Low Speed Manuv parking lot VOQ Throttle Body n 1FMDK02197G Sep-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
Low Speed Manuv parking lot VOQ Throttle Body y 1FMDK02197G Sep-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
Put in Gear unk VOQ Other n 1FMDK031X6G Mar-06 2 WHL L/H FRONT DRIVE 6/30/2010 8/31/2010 78

y Low Speed Manuv Garage or Driveway VOQ Throttle Body n 1FMZK02196G Jul-05 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 48
y Low Speed Manuv Garage or Driveway VOQ Throttle Body y 1FMZK02196G Jul-05 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 48

While Driving on Highway unclear condition - eg. I VOQ Throttle Body n 1FMZK06195G Jun-05 4 WHL L/H PART TIME DRIVE 7/31/2010 8/31/2010 37
y y Put in Gear unk VOQ Throttle Body n 1FMDK03166G Jan-06 2 WHL L/H FRONT DRIVE 6/30/2010 8/31/2010 70
y Unknown unk VOQ Other n #N/A #N/A #N/A 5/31/2010 8/31/2010 115
y Unknown unk VOQ Other y #N/A #N/A #N/A 5/31/2010 8/31/2010 115

Low Speed Manuv unk VOQ Other n 1FMZK01166G Feb-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 1
y Low Speed Manuv In Traffic VOQ Throttle Body n 1FMDK02167G Jan-07 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 1
y Low Speed Manuv In Traffic VOQ Throttle Body y 1FMDK02167G Jan-07 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 1
y At Idle or Stop unk VOQ Throttle Body n 1FMDK02167G Dec-06 2 WHL L/H FRONT DRIVE 6/30/2010 8/31/2010 71

y Low Speed Manuv parking lot VOQ Other n 1FMDK03167G Jun-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
y Braking parking lot VOQ Other n 1FMZK02165G Sep-04 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 30

At Idle or Stop unk VOQ Throttle Body n 1FMDK05177G Dec-06 4 WHL L/H PART TIME DRIVE 6/30/2010 8/31/2010 73
Low Speed Manuv unk VOQ Throttle Body n 1FMZK01176G Mar-06 2 WHL L/H FRONT DRIVE 8/31/2010 9/30/2010 7
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y Low Speed Manuv unk VOQ Other n 1FMZK06126G Jul-05 4 WHL L/H PART TIME DRIVE 8/31/2010 9/30/2010 17
y y At Idle or Stop parking lot: Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK01105G Apr-05 2 WHL L/H FRONT DRIVE 9/30/2010 9/30/2010 1
y y At Idle or Stop parking lot: Traffic Light or Stop Sign VOQ Throttle Body y 1FMZK01105G Apr-05 2 WHL L/H FRONT DRIVE 9/30/2010 9/30/2010 1
y At Idle or Stop parking lot: Traffic Light or Stop Sign VOQ Other n 1FMDK02147G ay-06 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 55

y Braking unk VOQ Other n 1FMZK02145G Sep-04 2 WHL L/H FRONT DRIVE 6/30/2010 8/31/2010 71
Unknown unk VOQ Throttle Body n 1FMDK06126G Aug-05 4 WHL L/H PART TIME DRIVE 4/30/2010 8/31/2010 130

y Low Speed Manuv Traffic Light or Stop Sign VOQ Throttle Body n 1FMDK03176G Apr-06 2 WHL L/H FRONT DRIVE 7/31/2010 8/31/2010 55
Low Speed Manuv unk VOQ Other n 1FMZK02135G ay-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
Put in Gear unk VOQ Throttle Body n 1FMZK06177G ay-06 4 WHL L/H PART TIME DRIVE 7/31/2010 8/31/2010 36

y Put in Gear unk VOQ Other n 1FMDK05116G Jul-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 6
y Put in Gear unk VOQ Other y 1FMDK05116G Jul-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 6
y Put in Gear unk VOQ Other y 1FMDK05116G Jul-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 6
y Put in Gear unk VOQ Other y 1FMDK05116G Jul-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 6
y At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMDK03106G ov-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 2

y While Driving unk VOQ Throttle Body n 1FMDK02107G ay-06 2 WHL L/H FRONT DRIVE 6/30/2010 8/31/2010 86
Put in Gear unk VOQ Throttle Body n 1FMZK02176G Feb-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 13

y Put in Gear parking lot school VOQ Throttle Body n 1FMDK06165G ov-04 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 13
y At Idle or Stop In Traffic VOQ Throttle Body n 1FMZK03166G Dec-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0
y At Idle or Stop unk VOQ Throttle Body n 1FMDK06165G Jan-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 5
y Low Speed Manuv unk VOQ Throttle Body n 1FMZK03177G Jun-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 7

y Low Speed Manuv unk VOQ Throttle Body n 1FMZK02146G Feb-06 2 WHL L/H FRONT DRIVE 5/31/2007 8/31/2010 1198
y Low Speed Manuv unk VOQ Throttle Body y 1FMZK02146G Feb-06 2 WHL L/H FRONT DRIVE 5/31/2007 8/31/2010 1198

y At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK01166G Oct-05 2 WHL L/H FRONT DRIVE 5/31/2010 8/31/2010 104
y y Braking unk VOQ Other n 1FMDK02107G Sep-06 2 WHL L/H FRONT DRIVE 5/31/2010 8/31/2010 106

y Braking unk 40 mph while braking, aVOQ Other n 1FMZK06185G Jun-05 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 6
y Low Speed Manuv unk VOQ Other n 1FMDK02137G Oct-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 0

At Idle or Stop unk VOQ Throttle Body n 1FMDK05166G Jan-06 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 7
Put in Gear parking lot school VOQ Throttle Body n 1FMZK01186G Aug-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 5
Low Speed Manuv Parking Lot: Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK01136G Oct-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 3
At Idle or Stop unk VOQ Throttle Body n 1FMZK021X7G ay-06 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 1
At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK02175G ay-05 2 WHL L/H FRONT DRIVE 8/31/2010 8/31/2010 3

y At Idle or Stop Traffic Light or Stop Sign VOQ Other n 1FMDK06145G Aug-04 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 1
Put in Gear unk CVT - Alleged trans VOQ Other n 1FMDK05167G ov-06 4 WHL L/H PART TIME DRIVE 8/31/2010 8/31/2010 10

y Low Speed Manuv Parking Lot VOQ Other n 1FMZK03176G Feb-06 2 WHL L/H FRONT DRIVE 6/30/2010 8/31/2010 77
Put in Gear unk VOQ Other n 1FMZK04166G Sep-05 4 WHL L/H PART TIME DRIVE 5/31/2010 8/31/2010 92
At Idle or Stop VOQ Other n 1FMDK03167G Jun-06 2 WHL L/H FRONT DRIVE 6/30/2009 8/31/2010 456

y Braking unk VOQ Other n 1FMZK01156G Apr-06 2 WHL L/H FRONT DRIVE 8/31/2010 9/30/2010 31
y Braking unk VOQ Other y 1FMZK01156G Apr-06 2 WHL L/H FRONT DRIVE 8/31/2010 9/30/2010 31
y At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK04105G Jan-05 4 WHL L/H PART TIME DRIVE 8/31/2010 9/30/2010 1
y y Braking unk VOQ Throttle Body n 1FMZK021X7G Jun-06 2 WHL L/H FRONT DRIVE 7/31/2009 9/30/2010 401

y Low Speed Manuv unk VOQ Throttle Body n 1FMDK06116G Aug-05 4 WHL L/H PART TIME DRIVE 8/31/2010 9/30/2010 27
y Braking Traffic Light or Stop Sign VOQ Other n 1FMDK06125G ay-05 4 WHL L/H PART TIME DRIVE 9/30/2010 9/30/2010 1

At Idle or Stop unk VOQ Throttle Body n 1FMZK01106G Apr-06 2 WHL L/H FRONT DRIVE 7/31/2010 9/30/2010 54
At Idle or Stop unk VOQ Throttle Body y 1FMZK01106G Apr-06 2 WHL L/H FRONT DRIVE 7/31/2010 9/30/2010 54
At Idle or Stop unk VOQ Throttle Body y 1FMZK01106G Apr-06 2 WHL L/H FRONT DRIVE 7/31/2010 9/30/2010 54

y y While Driving unk unclear VOQ Other n #N/A #N/A #N/A 5/31/2010 9/30/2010 108
Low Speed Manuv Parking Lot at school VOQ Other n 1FMDK06175G Oct-04 4 WHL L/H PART TIME DRIVE 9/30/2010 9/30/2010 1
Low Speed Manuv Parking Lot at school VOQ Other y 1FMDK06175G Oct-04 4 WHL L/H PART TIME DRIVE 9/30/2010 9/30/2010 1

y Put in Gear unk VOQ Throttle Body n 1FMDK06176G Feb-06 4 WHL L/H PART TIME DRIVE 7/31/2010 9/30/2010 60
y y At Idle or Stop unk VOQ Throttle Body n 1FMDK03157G Jun-06 2 WHL L/H FRONT DRIVE ######## 9/30/2010 332

Page 39

PE11-018 000039



VOQs_May052011

y y Braking unk VOQ Throttle Body n 1FMZK06115G Apr-05 4 WHL L/H PART TIME DRIVE 7/31/2010 9/30/2010 52
y y Low Speed Manuv unk VOQ Other n 1FMDK02125G ep-04 2 WHL L/H FRONT DRIVE 9/30/2010 9/30/2010 1

Low Speed Manuv parking lot VOQ Other n 1FMZK02105G Dec-04 2 WHL L/H FRONT DRIVE 8/31/2010 9/30/2010 27
y Low Speed Manuv parking lot VOQ Throttle Body n 1FMDK021X7 an-07 2 WHL L/H FRONT DRIVE 8/31/2010 9/30/2010 29

y Low Speed Manuv Parking Lot: In Traffic VOQ Other n 1FMZK031X5G ay-05 2 WHL L/H FRONT DRIVE 7/31/2010 9/30/2010 58
y y Braking parking lot VOQ Other n 1FMZK01115G Mar-05 2 WHL L/H FRONT DRIVE 7/31/2010 9/30/2010 71

Low Speed Manuv parking lot VOQ Other n 1FMDK01196G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2010 9/30/2010 75
Low Speed Manuv parking lot VOQ Other y 1FMDK01196G Feb-06 2 WHL L/H FRONT DRIVE 7/31/2010 9/30/2010 75
Low Speed Manuv unk VOQ Throttle Body n 1FMDK05125G un-05 4 WHL L/H PART TIME DRIVE 8/31/2010 9/30/2010 17
Low Speed Manuv unk VOQ Throttle Body y 1FMDK05125G un-05 4 WHL L/H PART TIME DRIVE 8/31/2010 9/30/2010 17
While Driving unk at 35mph VOQ Throttle Body n 1FMZK02125G ov-04 2 WHL L/H FRONT DRIVE 9/30/2010 9/30/2010 3
Low Speed Manuv parking lot VOQ Other n 1fmzk01196ga Oct-05 2 WHL L/H FRONT DRIVE 9/30/2010 9/30/2010 1

y y At Idle or Stop Traffic Light or Stop Sign VOQ Other n 1FMZK01105G Mar-05 2 WHL L/H FRONT DRIVE 9/30/2010 9/30/2010 2
y y At Idle or Stop Traffic Light or Stop Sign VOQ Other y 1FMZK01105G Mar-05 2 WHL L/H FRONT DRIVE 9/30/2010 9/30/2010 2

y y At Idle or Stop Traffic Light or Stop Sign VOQ Other n 1FMDK06196G Dec-05 4 WHL L/H PART TIME DRIVE 9/30/2010 9/30/2010 9
y y At Idle or Stop Traffic Light or Stop Sign VOQ Other y 1FMDK06196G Dec-05 4 WHL L/H PART TIME DRIVE 9/30/2010 9/30/2010 9

y Low Speed Manuv unk VOQ Throttle Body n 1FMDK02197G Dec-06 2 WHL L/H FRONT DRIVE 8/31/2010 9/30/2010 26
y y Put in Gear parking lot VOQ Other n 1FMDK03197G ug-06 2 WHL L/H FRONT DRIVE 9/30/2010 9/30/2010 6

y Braking unk VOQ Throttle Body n 1FMDK02197G an-07 2 WHL L/H FRONT DRIVE 6/30/2010 9/30/2010 98
y y y At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK03147G ay-06 2 WHL L/H FRONT DRIVE 5/31/2009 9/30/2010 500

y Put in Gear Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK02105G ay-05 2 WHL L/H FRONT DRIVE 5/31/2010 9/30/2010 130
y y At Idle or Stop unk VOQ Throttle Body n 1FMZK01156G Dec-05 2 WHL L/H FRONT DRIVE 9/30/2008 9/30/2010 727
y y At Idle or Stop unk VOQ Throttle Body y 1FMZK01156G Dec-05 2 WHL L/H FRONT DRIVE 9/30/2008 9/30/2010 727

y y At Idle or Stop unk VOQ Throttle Body n 1FMDK031X7 an-07 2 WHL L/H FRONT DRIVE 6/30/2010 9/30/2010 107
y Low Speed Manuv unk in Reverse VOQ Other n 1FMDK06105G Mar-05 4 WHL L/H PART TIME DRIVE 9/30/2010 9/30/2010 2
y Low Speed Manuv unk in Reverse VOQ Other y 1FMDK06105G Mar-05 4 WHL L/H PART TIME DRIVE 9/30/2010 9/30/2010 2

y Put in Gear unk VOQ Other n 1FMZK02126G Dec-05 2 WHL L/H FRONT DRIVE 6/30/2006 9/30/2010 1559
y At Idle or Stop unk VOQ Other n 1FMDK06155G ep-04 4 WHL L/H PART TIME DRIVE 9/30/2010 9/30/2010 0

Unknown unk VOQ Throttle Body n 1FMZK021X5G Feb-05 2 WHL L/H FRONT DRIVE 8/31/2010 9/30/2010 30
Unknown unk VOQ Throttle Body y 1FMZK021X5G Feb-05 2 WHL L/H FRONT DRIVE 8/31/2010 9/30/2010 30

y At Idle or Stop unk VOQ Throttle Body n 1FMZK02107G ay-06 2 WHL L/H FRONT DRIVE 9/30/2010 9/30/2010 3
y At Idle or Stop unk VOQ Throttle Body n 1FMDK021X7 Dec-06 2 WHL L/H FRONT DRIVE 8/31/2010 9/30/2010 41

y Low Speed Manuv Garage or Driveway Retaining wall VOQ Other n 1FMDK05195G Mar-05 4 WHL L/H PART TIME DRIVE 9/30/2010 ######## 6
y Low Speed Manuv In Traffic: Traffic Light or Stop Sign: Parking LVOQ Other n 1FMDK05166G Dec-05 4 WHL L/H PART TIME DRIVE ######## ######## 0
y Low Speed Manuv In Traffic: Traffic Light or Stop Sign: Parking LVOQ Other y 1FMDK05166G Dec-05 4 WHL L/H PART TIME DRIVE ######## ######## 0

While Driving unk VOQ Other n 1FMZK04185G un-05 4 WHL L/H PART TIME DRIVE 9/30/2010 ######## 19
While Driving unk VOQ Other y 1FMZK04185G un-05 4 WHL L/H PART TIME DRIVE 9/30/2010 ######## 19
Low Speed Manuv unk VOQ Throttle Body n 1FMDK06175G Oct-04 4 WHL L/H PART TIME DRIVE 7/31/2010 ######## 93
Put in Gear unk alleged trans issue VOQ Other n 1FMZK02106G an-06 2 WHL L/H FRONT DRIVE 3/31/2010 ######## 219
Put in Gear unk alleged trans issue VOQ Other y 1FMZK02106G an-06 2 WHL L/H FRONT DRIVE 3/31/2010 ######## 219

y y Low Speed Manuv unk VOQ Throttle Body n 1FMDK06185G un-05 4 WHL L/H PART TIME DRIVE 8/31/2007 ######## 1139
y y Low Speed Manuv unk VOQ Throttle Body y 1FMDK06185G un-05 4 WHL L/H PART TIME DRIVE 8/31/2007 ######## 1139

y Low Speed Manuv Parking Lot VOQ Other n 1FMDK05125G Apr-05 4 WHL L/H PART TIME DRIVE 1/31/2010 ######## 280
y Braking unk VOQ Throttle Body n 1FMZK01176G Jul-05 2 WHL L/H FRONT DRIVE 6/30/2010 ######## 114

y Put in Gear unk VOQ Throttle Body n 1FMZK011X6G an-06 2 WHL L/H FRONT DRIVE ######## ######## 0
y Put in Gear unk VOQ Throttle Body y 1FMZK011X6G an-06 2 WHL L/H FRONT DRIVE ######## ######## 0

y At Idle or Stop unk VOQ Other n 1FMZK02176G an-06 2 WHL L/H FRONT DRIVE 8/31/2009 ######## 432
y y At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK05177G un-06 4 WHL L/H PART TIME DRIVE 7/31/2010 ######## 91

y Low Speed Manuv parking lot VOQ Other n 1FMZK01156G an-06 2 WHL L/H FRONT DRIVE ######## ######## 0
y y y Low Speed Manuv parking lot drive thru VOQ Throttle Body n 1FMZK021X7G un-06 2 WHL L/H FRONT DRIVE 6/30/2010 ######## 147

Page 40

PE11-018 000040



VOQs_May052011

y Put in Gear parking lot VOQ Throttle Body n 1FMZK02177G Aug-06 2 WHL L/H FRONT DRIVE 7/31/2008 ######## 842
y Put in Gear parking lot VOQ Throttle Body y 1FMZK02177G Aug-06 2 WHL L/H FRONT DRIVE 7/31/2008 ######## 842
y Put in Gear parking lot VOQ Throttle Body y 1FMZK02177G Aug-06 2 WHL L/H FRONT DRIVE 7/31/2008 ######## 842
y Low Speed Manuv parking lot VOQ Throttle Body n 1FMDK03107 Jun-06 2 WHL L/H FRONT DRIVE ######## ######## 3
y Low Speed Manuv parking lot VOQ Throttle Body y 1FMDK03107 Jun-06 2 WHL L/H FRONT DRIVE ######## ######## 3

Unknown unk VOQ Other n 1FMZK02175G Oct-04 2 WHL L/H FRONT DRIVE 9/30/2010 ######## 33
Unknown unk VOQ Other y 1FMZK02175G Oct-04 2 WHL L/H FRONT DRIVE 9/30/2010 ######## 33
Unknown unk VOQ Other y 1FMZK02175G Oct-04 2 WHL L/H FRONT DRIVE 9/30/2010 ######## 33

y Put in Gear unk VOQ Throttle Body n 1FMZK05177G Jun-06 4 WHL L/H PART TIME DRIVE 9/30/2010 ######## 52
y Put in Gear unk VOQ Throttle Body y 1FMZK05177G Jun-06 4 WHL L/H PART TIME DRIVE 9/30/2010 ######## 52

y y At Idle or Stop unk VOQ Throttle Body n 1FMZK01166G Dec-05 2 WHL L/H FRONT DRIVE 7/31/2010 ######## 110
y y At Idle or Stop in traffic VOQ Other n 1FMZK04135G Mar-05 4 WHL L/H PART TIME DRIVE 8/31/2006 ######## 1551
y y At Idle or Stop in traffic VOQ Other y 1FMZK04135G Mar-05 4 WHL L/H PART TIME DRIVE 8/31/2006 ######## 1551

y Put in Gear Garage or Driveway VOQ Throttle Body n 1FMZK01106G Jan-06 2 WHL L/H FRONT DRIVE ######## ######## 2
y Put in Gear Garage or Driveway VOQ Throttle Body y 1FMZK01106G Jan-06 2 WHL L/H FRONT DRIVE ######## ######## 2
y Braking unk VOQ Throttle Body n 1FMZK02117G Aug-06 2 WHL L/H FRONT DRIVE ######## ######## 4

y At Idle or Stop unk VOQ Other n 1FMZK02166G Feb-06 2 WHL L/H FRONT DRIVE 6/30/2010 ######## 162
y At Idle or Stop unk VOQ Other y 1FMZK02166G Feb-06 2 WHL L/H FRONT DRIVE 6/30/2010 ######## 162

Low Speed Manuv in traffic VOQ Throttle Body n 1FMDK01136 Oct-05 2 WHL L/H FRONT DRIVE ######## ######## 392
Low Speed Manuv in traffic VOQ Throttle Body y 1FMDK01136 Oct-05 2 WHL L/H FRONT DRIVE ######## ######## 392
Low Speed Manuv Garage or Driveway VOQ Other n 1FMDK02107 Dec-06 2 WHL L/H FRONT DRIVE ######## ######## 1

y y Braking Traffic Light or Stop Sign VOQ Other n 1FMDK06136 Aug-05 4 WHL L/H PART TIME DRIVE ######## ######## 9
y Low Speed Manuv unk VOQ Other n 1FMDK03157 Sep-06 2 WHL L/H FRONT DRIVE 8/31/2010 ######## 100

y Low Speed Manuv in traffic VOQ Other n 1FMZK02125G Jan-05 2 WHL L/H FRONT DRIVE 8/31/2009 ######## 456
While Driving unk VOQ Throttle Body n 1FMZK02195G Mar-05 2 WHL L/H FRONT DRIVE ######## ######## 18

y y At Idle or Stop unk VOQ Other n #N/A #N/A #N/A ######## ######## 9
At Idle or Stop unk VOQ Throttle Body n 1FMDK06165 Nov-04 4 WHL L/H PART TIME DRIVE ######## ######## 5

y Put in Gear unk VOQ Other n #N/A #N/A #N/A 5/31/2010 ######## 220
Unknown unk VOQ Other n #N/A #N/A #N/A 8/31/2010 ######## 106
While Driving unk alleged stall prior to turnVOQ Throttle Body n 1FMZK02197G May-06 2 WHL L/H FRONT DRIVE ######## ######## 3
Low Speed Manuv unk VOQ Throttle Body n 1FMDK05187 Feb-07 4 WHL L/H PART TIME DRIVE ######## ######## 9
Low Speed Manuv unk VOQ Throttle Body y 1FMDK05187 Feb-07 4 WHL L/H PART TIME DRIVE ######## ######## 9
Low Speed Manuv unk VOQ Throttle Body y 1FMDK05187 Feb-07 4 WHL L/H PART TIME DRIVE ######## ######## 9
Low Speed Manuv unk VOQ Throttle Body y 1FMDK05187 Feb-07 4 WHL L/H PART TIME DRIVE ######## ######## 9
Low Speed Manuv unk VOQ Throttle Body y 1FMDK05187 Feb-07 4 WHL L/H PART TIME DRIVE ######## ######## 9
While Driving unk 35 mph VOQ Throttle Body n 1FMZK011X6 Feb-06 2 WHL L/H FRONT DRIVE 8/31/2010 ######## 149

y Low Speed Manuv Garage or Driveway garage VOQ Other n 1FMDK06125 Mar-05 4 WHL L/H PART TIME DRIVE ######## ######## 0
y At Idle or Stop Traffic Light or Stop Sign VOQ Other n 1FMZK01136G Nov-05 2 WHL L/H FRONT DRIVE 7/31/2009 1/31/2011 546

Low Speed Manuv Traffic Light or Stop Sign: Parking Lot VOQ Other n #N/A #N/A #N/A 1/31/2011 1/31/2011 0
Low Speed Manuv unk VOQ Throttle Body n 1FMDK05147 Oct-06 4 WHL L/H PART TIME DRIVE 1/31/2011 1/31/2011 11
Low Speed Manuv unk unclear VOQ Other n #N/A #N/A #N/A 1/31/2011 2/28/2011 27
Low Speed Manuv unk VOQ Throttle Body n 1FMDK02167 Jan-07 2 WHL L/H FRONT DRIVE 4/30/2010 2/28/2011 306

y While Driving unk into wall VOQ Other n 1FMDK02196 Nov-05 2 WHL L/H FRONT DRIVE 2/28/2011 2/28/2011 1
While Driving unk VOQ Throttle Body n #N/A #N/A #N/A ######## 2/28/2011 132
At Idle or Stop unk VOQ Throttle Body n 1FMZK02156G Mar-06 2 WHL L/H FRONT DRIVE 2/28/2010 2/28/2011 365

y Low Speed Manuv In Traffic: Parking Lot VOQ Other n 1FMZK02125G May-05 2 WHL L/H FRONT DRIVE 2/28/2011 2/28/2011 0
Unknown unk VOQ Other n 1FMZK03116G Sep-05 2 WHL L/H FRONT DRIVE 2/28/2011 2/28/2011 16

y y Braking unk alleged moved 2 feet VOQ Other n 1FMDK02126 Apr-06 2 WHL L/H FRONT DRIVE 2/28/2010 2/28/2011 365
Unknown unk unclear VOQ Other n 1FMDK03127 May-06 2 WHL L/H FRONT DRIVE 3/31/2011 3/31/2011 1

y Low Speed Manuv Traffic Light or Stop SDrive thru VOQ Throttle Body n 1FMZK02155G Feb-05 2 WHL L/H FRONT DRIVE 6/30/2008 3/31/2011 1010
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y y Braking unk VOQ Other n 1FMDK02135G May-05 2 WHL L/H FRONT DRIVE 4/30/2011 4/30/2011 0
y At Idle or Stop Traffic Light or Stop Sign VOQ Other n 1FMZK01136G Mar-06 2 WHL L/H FRONT DRIVE 3/31/2011 4/30/2011 29
y At Idle or Stop Traffic Light or Stop Sign VOQ Other y 1FMZK01136G Mar-06 2 WHL L/H FRONT DRIVE 3/31/2011 4/30/2011 29

y Low Speed Manuv Garage or Driveway Garage Door VOQ Throttle Body n 1FMZK02186G Mar-06 2 WHL L/H FRONT DRIVE 4/30/2011 4/30/2011 2
Low Speed Manuv Parking Lot VOQ Throttle Body n 1FMZK01166G Aug-05 2 WHL L/H FRONT DRIVE 4/30/2011 4/30/2011 4

y y y At Idle or Stop Traffic Light or Stop Sign VOQ Throttle Body n 1FMZK02176G Sep-05 2 WHL L/H FRONT DRIVE 4/30/2011 4/30/2011 0
y Low Speed Manuv unk in reverse VOQ Other n 1FMZK05177G Jun-06 4 WHL L/H PART TIME DRIVE 6/30/2010 4/30/2011 317

y y At Idle or Stop Traffic Light or Stop Sinto pole VOQ Throttle Body n 1FMDK03126G Nov-05 2 WHL L/H FRONT DRIVE 4/30/2011 4/30/2011 3
y Braking Traffic Light or Stop Sign VOQ Other n 1FMZK02145G Aug-04 2 WHL L/H FRONT DRIVE 9/30/2010 5/31/2011 244
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Event priority
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ODINO ASO_Comments
10278240 VOQ Throttle Body
10352137 VOQ Throttle Body
10325927 VOQ Throttle Body
10303215 VOQ Throttle Body
10398247 VOQ Throttle Body
10347244 VOQ Throttle Body
10345819 VOQ Throttle Body
10346233 VOQ Throttle Body
10395503 VOQ Throttle Body
10351049 VOQ Throttle Body
10349991 VOQ Throttle Body
10346106 VOQ Throttle Body
10352477 VOQ Throttle Body
10351168 VOQ Throttle Body
10325519 VOQ Throttle Body
10278160 VOQ Throttle Body
10241265 VOQ Throttle Body
10351917 VOQ Throttle Body
10359297 VOQ Throttle Body
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ODINO VIN Production Date MOP Sell Dealer State Transmission
10345818 1FMZK021X5G 06-Jun-05 30-Jun-05 MI C/AP
10347073 1FMZK021X5G 19-Nov-04 30-Nov-04 MO C/AP
10347293 1FMZK02145G 09-Feb-05 28-Feb-05 GA C/AP
10355508 1FMZK01115G 08-Mar-05 31-Mar-05 NC C/AP
10356225 1FMZK01105G 30-Mar-05 31-Mar-05 AL C/AP
10341804 1FMDK03115G 25-Apr-05 30-Apr-05 NC C/AP
10349348 1FMDK02165G 21-Apr-05 30-Apr-05 TX C/AP
10354990 1FMDK02125G 29-Sep-04 30-Sep-04 TX C/AP
10229173 1FMDK06135G 01-Apr-05 30-Apr-05 MN C/AP
10236293 1FMDK05155G 15-Dec-04 31-Dec-04 OK C/AP
10355271 1FMZK031X5G 24-May-05 31-May-05 FL C/AP
10355037 1FMZK02105G 16-Dec-04 31-Dec-04 AL C/AP
10243491 1FMZK06135G 22-Apr-05 30-Apr-05 FL C/AP
10353022 1FMZK02165G 23-Sep-04 30-Sep-04 IL C/AP
10351715 1FMZK02145G 09-Sep-04 30-Sep-04 CA C/AP
10343937 1FMZK02115G 18-May-05 31-May-05 OK C/AP
10348462 1FMZK02105G 25-Apr-05 30-Apr-05 AZ C/AP
10350042 1FMZK01135G 24-Nov-04 30-Nov-04 FL C/AP
10362755 1FMZK02175G 14-Oct-04 31-Oct-04 AR C/AP
10399124 1FMZK02145G 20-Aug-04 31-Aug-04 GA C/AP
10351811 1FMZK02135G 18-May-05 31-May-05 OK C/AP
10345812 1FMDK03165G 24-Jun-05 30-Jun-05 MD C/AP
10351531 1FMZK05175G 29-Sep-04 30-Sep-04 TX C/AP
10349552 1FMDK06145G 26-May-05 31-May-05 MI C/AP
10353584 1FMDK06125G 18-May-05 31-May-05 OH C/AP
10264430 1FMDK06105G 19-Nov-04 30-Nov-04 MD C/AP
10278130 1FMZK02165G 31-May-05 31-May-05 VA C/AP
10353834 1FMDK06175G 05-Oct-04 31-Oct-04 GA C/AP
10349294 1FMZK02195G 25-May-05 31-May-05 TN C/AP
10293799 1FMZK02145G 22-Nov-04 30-Nov-04 UN C/AP
10366639 1FMZK02125G 19-Jan-05 31-Jan-05 FL C/AP
10349446 1FMZK01185G 02-Mar-05 31-Mar-05 OH C/AP
10342635 1FMZK06115G 17-Feb-05 28-Feb-05 OH C/AP
10349442 1FMZK05115G 10-Nov-04 30-Nov-04 AR C/AP
10352649 1FMDK06145G 11-Aug-04 31-Aug-04 IN C/AP
10357859 1FMDK06105G 29-Mar-05 31-Mar-05 FL C/AP
10359600 1FMDK05125G 28-Apr-05 30-Apr-05 UT C/AP
10340738 1FMDK04105G 19-Jan-05 31-Jan-05 NJ C/AP
10383252 1FMZK02125G 10-May-05 31-May-05 OK C/AP
10393999 1FMDK02135G 16-May-05 31-May-05 AZ C/AP
10352432 1FMZK06185G 15-Jun-05 30-Jun-05 FL C/AP
10363916 1FMZK04135G 24-Mar-05 31-Mar-05 TN C/AP
10242904 1FMDK06105G 16-Mar-05 31-Mar-05 GA C/AP
10358942 1FMDK05195G 08-Mar-05 31-Mar-05 MA C/AP
10345882 1FMDK04145G 25-Feb-05 28-Feb-05 CA C/AP
10318947 1FMZK02165G 30-Jun-05 30-Jun-05 TX C/AP
10359231 1FMZK04185G 22-Jun-05 30-Jun-05 VT C/AP
10357970 1FMDK06155G 15-Sep-04 30-Sep-04 ID C/AP
10372235 1FMDK06125G 29-Mar-05 31-Mar-05 DE C/AP
10357901 1FMZK02126G 22-Dec-05 31-Dec-05 NJ C/AP
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10346900 1FMDK03116G 18-Nov-05 30-Nov-05 KY C/AP
10343952 1FMZK03126G 31-Oct-05 31-Oct-05 OH C/AP
10359414 1FMZK02106G 23-Jan-06 31-Jan-06 OK C/AP
10347116 1FMZK01146G 27-Jul-05 31-Jul-05 FL C/AP
10349799 1FMDK02196G 15-Dec-05 31-Dec-05 LA C/AP
10384132 1FMDK02126G 04-Apr-06 30-Apr-06 FL C/AP
10355941 1FMDK01196G 09-Feb-06 28-Feb-06 NJ C/AP
10288753 1FMZK06156G 27-Jul-05 31-Jul-05 NC C/AP
10353869 1FMZK06126G 18-Jul-05 31-Jul-05 MI C/AP
10236245 1FMDK06136G 19-Jan-06 31-Jan-06 UT C/AP
10383305 1FMZK03116G 16-Sep-05 30-Sep-05 MD C/AP
10349437 1FMZK02176G 21-Dec-05 31-Dec-05 NJ C/AP
10365247 1FMZK02166G 15-Feb-06 28-Feb-06 TN C/AP
10351640 1FMZK01166G 15-Feb-06 28-Feb-06 NJ C/AP
10351440 1FMDK031X6 03-Mar-06 31-Mar-06 TX C/AP
10359135 1FMDK05166G 22-Dec-05 31-Dec-05 NJ C/AP
10346227 1FMZK02116G 11-Nov-05 30-Nov-05 FL C/AP
10347128 1FMZK01196G 23-Dec-05 31-Dec-05 OK C/AP
10361263 1FMZK01156G 20-Jan-06 31-Jan-06 TX C/AP
10345942 1FMDK03116G 20-Jul-05 31-Jul-05 MS C/AP
10349667 1FMZK05126G 01-Mar-06 31-Mar-06 WA C/AP
10346946 1FMZK04156G 22-Mar-06 31-Mar-06 KY C/AP
10351848 1FMDK05116G 27-Jul-05 31-Jul-05 NV C/AP
10356213 1fmzk01196ga 03-Oct-05 31-Oct-05 TX C/AP
10353317 1FMZK01156G 26-Apr-06 30-Apr-06 PA C/AP
10349664 1FMDK03166G 22-Jul-05 31-Jul-05 MO C/AP
10381353 1FMDK02196G 22-Nov-05 30-Nov-05 TN C/AP
10360481 1FMZK02176G 13-Jan-06 31-Jan-06 VA C/AP
10341737 1FMZK02156G 06-Feb-06 28-Feb-06 NJ C/AP
10394940 1FMZK01136G 30-Mar-06 31-Mar-06 OK C/AP
10348931 1FMZK01116G 13-Jan-06 31-Jan-06 ON C/AP
10236743 1FMZK04116G 20-Jan-06 31-Jan-06 VA C/AP
10356272 1FMDK06196G 05-Dec-05 31-Dec-05 NJ C/AP
10352759 1FMZK03176G 07-Feb-06 28-Feb-06 OK C/AP
10350627 1FMZK02166G 01-Aug-05 31-Aug-05 MI C/AP
10348879 1FMZK02116G 23-Mar-06 31-Mar-06 TX C/AP
10350664 1FMDK06196G 20-Dec-05 31-Dec-05 CO C/AP
10345795 1FMZK03166G 07-Feb-06 28-Feb-06 MI C/AP
10345991 1FMZK02126G 19-Dec-05 31-Dec-05 NJ C/AP
10350312 1FMZK02106G 04-Apr-06 30-Apr-06 AL C/AP
10377888 1FMZK01136G 18-Nov-05 30-Nov-05 NJ C/AP
10274813 1FMDK02196G 21-Mar-06 31-Mar-06 GA C/AP
10349041 1FMZK041X6G 07-Sep-05 30-Sep-05 NC C/AP
10352976 1FMZK04166G 23-Sep-05 30-Sep-05 KS C/AP
10368192 1FMDK06136G 23-Aug-05 31-Aug-05 MI C/AP
10237232 1FMZK02197G 24-May-06 31-May-06 NC C/AP
10351676 1FMDK03167G 22-Jun-06 30-Jun-06 CA C/AP
10351246 1FMDK02157G 04-Apr-07 30-Apr-07 CO C/AP
10352404 1FMDK02107G 18-Sep-06 30-Sep-06 IL C/AP
10349287 1FMDK021X7 13-Sep-06 30-Sep-06 GA C/AP
10351099 1FMDK02107G 20-Mar-07 31-Mar-07 VA C/AP
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10352678 1FMDK05167G 29-Nov-06 30-Nov-06 OH C/AP
10386642 1FMDK03127G 16-May-06 31-May-06 KY C/AP
10351705 1FMDK02147G 24-May-06 31-May-06 NJ C/AP
10352461 1FMDK02137G 10-Oct-06 31-Oct-06 MN C/AP
10347514 1FMZK02137G 21-Aug-06 31-Aug-06 AL C/AP
10365792 1FMDK02107G 08-Dec-06 31-Dec-06 TX C/AP
10349389 1FMDK03157G 02-Feb-07 28-Feb-07 TX C/AP
10356801 1FMDK03197G 22-Aug-06 31-Aug-06 KY C/AP
10398142 1FMZK05177G 20-Jun-06 30-Jun-06 OK C/AP
10353122 1FMDK03167G 29-Jun-06 30-Jun-06 CA C/AP
10366576 1FMDK03157G 26-Sep-06 30-Sep-06 AR C/AP
10352601 1FMZK02175G 03-May-05 31-May-05 FL C/AP
10344042 1FMZK02155G 05-Feb-05 28-Feb-05 CA C/AP
10283923 1FMZK02145G 26-Aug-04 31-Aug-04 WA C/AP
10357300 1FMZK02105G 11-May-05 31-May-05 AL C/AP
10348938 1FMZK01165G 07-Jan-05 31-Jan-05 TN C/AP
10291547 1FMDK011X5G 20-Jan-05 31-Jan-05 NC C/AP
10349680 1FMZK061X5G 22-Apr-05 30-Apr-05 MI C/AP
10386840 1FMZK02155G 16-Feb-05 28-Feb-05 OH C/AP
10280361 1FMZK01195G 22-Mar-05 31-Mar-05 TX C/AP
10351479 1FMZK06195G 21-Jun-05 30-Jun-05 GA C/AP
10339871 1FMZK06115G 19-Jan-05 31-Jan-05 NY C/AP
10350821 1FMZK05195G 05-Jan-05 31-Jan-05 PA C/AP
10346321 1FMZK05185G 21-Jan-05 31-Jan-05 PA C/AP
10348411 1FMZK05145G 23-Nov-04 30-Nov-04 KS C/AP
10323735 1FMZK05115G 31-May-05 31-May-05 MD C/AP
10286126 1FMDK061X5G 07-Oct-04 31-Oct-04 CA C/AP
10352209 1FMDK06165G 19-Jan-05 31-Jan-05 CA C/AP
10351975 1FMDK06165G 29-Nov-04 30-Nov-04 OH C/AP
10283412 1FMDK06145G 29-Apr-05 30-Apr-05 CA C/AP
10345782 1FMDK05195G 08-Apr-05 30-Apr-05 FL C/AP
10281879 1FMZK03145G 20-May-05 31-May-05 FL C/AP
10358431 1FMZK021X5G 07-Feb-05 28-Feb-05 MI C/AP
10314256 1FMZK02195G 14-Mar-05 31-Mar-05 CA C/AP
10279512 1FMZK02185G 16-Feb-05 28-Feb-05 FL C/AP
10349295 1FMZK02165G 04-Feb-05 28-Feb-05 OK C/AP
10227504 1FMZK02115G 28-Sep-04 30-Sep-04 CA C/AP
10285339 1FMZK011X5G 30-Jun-05 30-Jun-05 MA C/AP
10346814 1FMZK051X5G 01-Dec-04 31-Dec-04 MA C/AP
10346353 1FMZK04115G 25-Feb-05 28-Feb-05 PA C/AP
10348853 1FMDK06195G 03-Jun-05 30-Jun-05 NJ C/AP
10359297 1FMDK06175G 19-Oct-04 31-Oct-04 IL C/AP
10279927 1FMDK05195G 29-Apr-05 30-Apr-05 WA C/AP
10355958 1FMDK05125G 10-Jun-05 30-Jun-05 PA C/AP
10347417 1FMZK021X5G 23-Sep-04 30-Sep-04 FL C/AP
10280874 1FMZK02155G 08-Feb-05 28-Feb-05 DE C/AP
10275749 1FMZK02115G 31-Mar-05 31-Mar-05 MS C/AP
10278608 1FMZK01145G 11-Apr-05 30-Apr-05 OK C/AP
10347091 1FMDK03145G 21-Jun-05 30-Jun-05 OH C/AP
10350087 1FMDK03135G 23-May-05 31-May-05 WI C/AP
10345968 1FMDK02105G 17-Feb-05 28-Feb-05 VA C/AP
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10280255 1FMDK061X5G 13-Jun-05 30-Jun-05 AZ C/AP
10368657 1FMDK06165G 16-Nov-04 30-Nov-04 MI C/AP
10350124 1FMZK02165G 07-Jan-05 31-Jan-05 TX C/AP
10355974 1FMZK02125G 09-Nov-04 30-Nov-04 TX C/AP
10346106 1FMZK02115G 14-Dec-04 31-Dec-04 SC C/AP
10280825 1FMZK011X5G 10-Dec-04 31-Dec-04 AL C/AP
10346233 1FMZK01185G 20-May-05 31-May-05 IL C/AP
10285984 1FMDK02155G 09-Feb-05 28-Feb-05 CO C/AP
10320712 1FMZK061X5G 15-Apr-05 30-Apr-05 TX C/AP
10353325 1FMZK04105G 22-Jan-05 31-Jan-05 OK C/AP
10359542 1FMDK06185G 01-Jun-05 30-Jun-05 NJ C/AP
10284259 1FMDK06135G 25-Apr-05 30-Apr-05 PA C/AP
10346424 1FMZK03145G 27-May-05 31-May-05 TX C/AP
10346682 1FMZK01145G 09-Feb-05 28-Feb-05 FL C/AP
10346326 1FMDK02105G 17-May-05 31-May-05 WY C/AP
10326981 1FMZK061X5G 21-Mar-05 31-Mar-05 TX C/AP
10345999 1FMDK06115G 05-May-05 31-May-05 MO C/AP
10188319 1FMDK04155G 19-Jan-05 31-Jan-05 AZ C/AP
10344008 1FMZK02185G 01-Feb-05 28-Feb-05 FL C/AP
10347244 1FMZK02175G 13-Dec-04 31-Dec-04 NV C/AP
10347330 1FMZK01185G 29-Mar-05 31-Mar-05 KY C/AP
10350498 1FMZK01175G 17-Feb-05 28-Feb-05 AR C/AP
10278160 1FMDK03165G 23-Jun-05 30-Jun-05 FL C/AP
10354570 1FMZK06115G 28-Apr-05 30-Apr-05 MI C/AP
10308356 1FMZK04125G 24-Jan-05 31-Jan-05 CA C/AP
10345956 1FMDK06195G 18-Mar-05 31-Mar-05 MI C/AP
10281006 1FMDK06175G 25-Apr-05 30-Apr-05 PA C/AP
10297849 1FMDK06165G 22-Oct-04 31-Oct-04 CA C/AP
10334469 1FMDK06135G 09-May-05 31-May-05 MA C/AP
10350179 1FMDK06135G 25-Feb-05 28-Feb-05 TX C/AP
10347018 1FMZK02195G 11-May-05 31-May-05 GA C/AP
10368019 1FMZK02195G 31-Mar-05 31-Mar-05 GA C/AP
10307988 1FMZK02175G 30-Jun-05 30-Jun-05 TX C/AP
10349139 1FMZK02115G 19-Apr-05 30-Apr-05 SC C/AP
10277062 1FMZK011X5G 29-Jul-04 31-Jul-04 TN C/AP
10283363 1FMZK01115G 20-May-05 31-May-05 OK C/AP
10353872 1FMZK01105G 25-Apr-05 30-Apr-05 NC C/AP
10347324 1FMZK01105G 08-Feb-05 28-Feb-05 KY C/AP
10347347 1FMZK061X5G 24-Mar-05 31-Mar-05 MI C/AP
10346926 1FMDK05195G 20-Jun-05 30-Jun-05 PA C/AP
10316331 1FMDK05175G 16-Jun-05 30-Jun-05 PA C/AP
10395503 1FMZK02186G 20-Mar-06 31-Mar-06 MI C/AP
10278240 1FMZK02146G 21-Apr-06 30-Apr-06 OK C/AP
10345913 1FMZK02146G 14-Feb-06 28-Feb-06 MS C/AP
10340815 1FMZK02116G 13-Dec-05 31-Dec-05 TN C/AP
10372717 1FMZK011X6G 24-Feb-06 28-Feb-06 NJ C/AP
10347363 1FMZK01196G 28-Apr-06 30-Apr-06 NJ C/AP
10281740 1FMZK01176G 26-Apr-06 30-Apr-06 NC C/AP
10360102 1FMZK01176G 25-Jul-05 31-Jul-05 TX C/AP
10278118 1FMZK01166G 18-Apr-06 30-Apr-06 TX C/AP
10357491 1FMZK01156G 16-Dec-05 31-Dec-05 NJ C/AP
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10278510 1FMDK03176G 11-Jan-06 31-Jan-06 AL C/AP
10278631 1FMZK05186G 29-Mar-06 31-Mar-06 WA C/AP
10278770 1FMDK06186G 20-Feb-06 28-Feb-06 CO C/AP
10303215 1FMDK05106G 10-Feb-06 28-Feb-06 MI C/AP
10284517 1FMZK02166G 22-Feb-06 28-Feb-06 NJ C/AP
10349991 1FMZK02156G 12-Apr-06 30-Apr-06 IL C/AP
10280390 1FMZK02126G 12-Apr-06 30-Apr-06 GA C/AP
10279337 1FMZK01196G 03-Oct-05 31-Oct-05 TX C/AP
10395953 1FMZK01166G 17-Aug-05 31-Aug-05 FL C/AP
10364077 1FMZK01106G 20-Jan-06 31-Jan-06 CA C/AP
10348850 1FMDK02116G 10-Nov-05 30-Nov-05 NC C/AP
10349025 1FMZK04196G 23-Sep-05 30-Sep-05 OH C/AP
10348605 1FMDK06176G 29-Aug-05 31-Aug-05 MN C/AP
10350145 1FMZK02196G 02-Mar-06 31-Mar-06 TX C/AP
10341641 1FMZK02126G 09-Dec-05 31-Dec-05 OH C/AP
10281312 1FMZK011X6G 10-Feb-06 28-Feb-06 NC C/AP
10353500 1FMZK01176G 02-Mar-06 31-Mar-06 AL C/AP
10352530 1FMZK01136G 20-Oct-05 31-Oct-05 OK C/AP
10351885 1FMDK03106G 17-Nov-05 30-Nov-05 CA C/AP
10281200 1FMDK01146G 01-Mar-06 31-Mar-06 FL C/AP
10345893 1FMDK06166G 03-Aug-05 31-Aug-05 OH C/AP
10352137 1FMZK03166G 22-Dec-05 31-Dec-05 TX C/AP
10352311 1FMZK02146G 22-Feb-06 28-Feb-06 NJ C/AP
10346521 1FMZK02136G 21-Mar-06 31-Mar-06 OK C/AP
10285977 1FMZK011X6G 18-Jan-06 31-Jan-06 NJ C/AP
10348497 1FMZK01186G 15-Feb-06 28-Feb-06 TX C/AP
10349044 1FMZK01166G 05-Oct-05 31-Oct-05 FL C/AP
10398247 1FMDK03126G 01-Nov-05 30-Nov-05 PA C/AP
10238810 1FMDK01176G 06-Feb-06 28-Feb-06 AZ C/AP
10280340 1FMZK051X6G 01-Mar-06 31-Mar-06 NY C/AP
10346330 1FMZK05196G 10-Jan-06 31-Jan-06 FL C/AP
10341551 1FMZK04186G 11-Nov-05 30-Nov-05 NJ C/AP
10286127 1FMDK061X6G 13-Apr-06 30-Apr-06 VA C/AP
10348920 1FMDK06166G 19-Aug-05 31-Aug-05 NJ C/AP
10351742 1FMDK06126G 09-Aug-05 31-Aug-05 TN C/AP
10343912 1FMDK06106G 21-Apr-06 30-Apr-06 NV C/AP
10346391 1FMDK04186G 19-Jul-05 31-Jul-05 OH C/AP
10278483 1FMZK02176G 13-Jan-06 31-Jan-06 TX C/AP
10396865 1FMZK02176G 12-Sep-05 30-Sep-05 TX C/AP
10352509 1FMZK01186G 19-Aug-05 31-Aug-05 TX C/AP
10302369 1FMZK01176G 27-Jan-06 31-Jan-06 CA C/AP
10233060 1FMZK01146G 11-Jan-06 31-Jan-06 GA C/AP
10351743 1FMDK03176G 24-Apr-06 30-Apr-06 VA C/AP
10349676 1FMDK02166G 13-Sep-05 30-Sep-05 FL C/AP
10346395 1FMDK02166G 21-Jul-05 31-Jul-05 NJ C/AP
10345606 1FMZK05106G 13-Jan-06 31-Jan-06 DE C/AP
10354466 1FMDK06176G 27-Feb-06 28-Feb-06 MA C/AP
10349576 1FMDK06176G 26-Jan-06 31-Jan-06 OH C/AP
10346865 1FMDK06126G 27-Feb-06 28-Feb-06 VA C/AP
10353562 1FMDK06116G 15-Aug-05 31-Aug-05 VA C/AP
10345776 1FMZK03196G 08-Feb-06 28-Feb-06 OK C/AP
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10339567 1FMZK03196G 02-Nov-05 30-Nov-05 LA C/AP
10345596 1FMZK03176G 19-Apr-06 30-Apr-06 FL C/AP
10292057 1FMZK02156G 08-Feb-06 28-Feb-06 TX C/AP
10360370 1FMZK011X6G 26-Jan-06 31-Jan-06 CA C/AP
10325519 1FMZK01186G 25-Jan-06 31-Jan-06 FL C/AP
10347152 1FMZK01176G 17-Feb-06 28-Feb-06 IL C/AP
10351524 1FMDK03166G 10-Jan-06 31-Jan-06 SC C/AP
10365670 1FMDK01136G 19-Oct-05 31-Oct-05 MI C/AP
10349245 1FMZK06166G 10-Nov-05 30-Nov-05 AR C/AP
10350334 1FMZK04196G 20-Jan-06 31-Jan-06 VA C/AP
10350386 1FMDK06136G 25-Jul-05 31-Jul-05 VA C/AP
10282733 1FMDK04126G 23-Dec-05 31-Dec-05 VA C/AP
10351942 1FMZK02176G 22-Feb-06 28-Feb-06 FL C/AP
10286664 1FMZK02136G 10-Jan-06 31-Jan-06 OK C/AP
10286340 1FMZK01166G 25-Jan-06 31-Jan-06 FL C/AP
10363709 1FMZK01166G 22-Dec-05 31-Dec-05 NJ C/AP
10352338 1FMZK01166G 07-Oct-05 31-Oct-05 OK C/AP
10350050 1FMDK03186G 18-Nov-05 30-Nov-05 TX C/AP
10241265 1FMDK03116G 12-Oct-05 31-Oct-05 FL C/AP
10349009 1FMDK061X6 19-Jul-05 31-Jul-05 MI C/AP
10341564 1FMZK03146G 25-Jul-05 31-Jul-05 MI C/AP
10351443 1FMZK02196G 22-Jul-05 31-Jul-05 PA C/AP
10274874 1FMZK02176G 23-Jan-06 31-Jan-06 AL C/AP
10382646 1FMZK02156G 21-Mar-06 31-Mar-06 OK C/AP
10348586 1FMZK02156G 26-Jul-05 31-Jul-05 OK C/AP
10353591 1FMZK01106G 19-Apr-06 30-Apr-06 TX C/AP
10282234 1FMDK06186G 28-Jul-05 31-Jul-05 FL C/AP
10352477 1FMDK05166G 09-Jan-06 31-Jan-06 MI C/AP
10371942 1FMZK02197G 04-May-06 31-May-06 FL C/AP
10351228 1FMZK02137G 26-Jun-06 30-Jun-06 GA C/AP
10357839 1FMDK031X7 23-Jan-07 31-Jan-07 NJ C/AP
10348510 1FMDK031X7 15-Aug-06 31-Aug-06 FL C/AP
10325927 1FMDK03177G 20-Nov-06 30-Nov-06 AZ C/AP
10348945 1FMDK02187G 07-Sep-06 30-Sep-06 GA C/AP
10280342 1FMDK02157G 08-Sep-06 30-Sep-06 TN C/AP
10349305 1FMDK051X7 20-Mar-07 31-Mar-07 MI C/AP
10371964 1FMDK05187G 07-Feb-07 28-Feb-07 NJ C/AP
10378133 1FMDK05147G 13-Oct-06 31-Oct-06 MN C/AP
10345801 1FMZK02177G 22-Aug-06 31-Aug-06 AZ C/AP
10349284 1FMZK02107G 27-Jun-06 30-Jun-06 GA C/AP
10342829 1FMDK03197G 15-Sep-06 30-Sep-06 CA C/AP
10348427 1FMDK02147G 05-Oct-06 31-Oct-06 NC C/AP
10347223 1FMDK02107G 28-Jun-06 30-Jun-06 MI C/AP
10345850 1FMZK05137G 07-Jun-06 30-Jun-06 OK C/AP
10345870 1FMDK06177G 05-Jun-06 30-Jun-06 CO C/AP
10351271 1FMZK021X7G 25-May-06 31-May-06 OK C/AP
10358507 1FMDK021X7 20-Dec-06 31-Dec-06 TN C/AP
10346416 1FMDK02197G 28-Sep-06 30-Sep-06 NC C/AP
10349907 1FMDK02127G 24-May-06 31-May-06 TX C/AP
10274984 1FMZK03147G 27-Jun-06 30-Jun-06 OK C/AP
10353552 1FMZK021X7G 01-Jun-06 30-Jun-06 CA C/AP
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10362590 1FMZK02177G 21-Aug-06 31-Aug-06 TX C/AP
10349987 1FMZK02127G 22-Jun-06 30-Jun-06 OK C/AP
10346271 1FMDK03197G 02-Feb-07 28-Feb-07 OK C/AP
10282984 1FMDK03187G 22-Dec-06 31-Dec-06 CA C/AP
10348946 1FMDK02137G 30-Jun-06 30-Jun-06 TX C/AP
10362388 1FMZK021X7G 19-Jun-06 30-Jun-06 VA C/AP
10358493 1FMZK02107G 15-May-06 31-May-06 NC C/AP
10347309 1FMDK03117G 04-Oct-06 31-Oct-06 OK C/AP
10351302 1FMDK03107G 19-Sep-06 30-Sep-06 MI C/AP
10345819 1FMDK02147G 22-Aug-06 31-Aug-06 IL C/AP
10351917 1FMDK02107G 05-May-06 31-May-06 NY C/AP
10281670 1FMZK06137G 15-May-06 31-May-06 NJ C/AP
10283348 1FMDK06127G 19-Sep-06 30-Sep-06 VA C/AP
10364348 1FMZK02117G 17-Aug-06 31-Aug-06 CA C/AP
10350366 1FMDK03187G 13-Oct-06 31-Oct-06 TX C/AP
10351391 1FMDK02197G 28-Sep-06 30-Sep-06 TX C/AP
10334255 1FMDK02177G 30-Jan-07 31-Jan-07 MI C/AP
10351641 1FMDK02167G 29-Jan-07 31-Jan-07 KY C/AP
10341847 1FMDK02157G 22-Jan-07 31-Jan-07 NJ C/AP
10351168 1FMDK02147G 20-Mar-07 31-Mar-07 MI C/AP
10351049 1FMDK02127G 19-Jun-06 30-Jun-06 OK C/AP
10346379 1FMDK05177G 12-Apr-07 30-Apr-07 NJ C/AP
10353025 1FMDK05177G 19-Dec-06 31-Dec-06 TX C/AP
10350415 1FMDK03177G 27-Nov-06 30-Nov-06 MI C/AP
10354536 1FMDK03157G 08-Jun-06 30-Jun-06 TX C/AP
10362662 1FMDK03107G 27-Jun-06 30-Jun-06 OH C/AP
10346771 1FMDK03107G 02-May-06 31-May-06 GA C/AP
10355151 1FMDK021X7G 05-Jan-07 31-Jan-07 OH C/AP
10356934 1FMDK02197G 04-Jan-07 31-Jan-07 MA C/AP
10356800 1FMDK02197G 19-Dec-06 31-Dec-06 FL C/AP
10381263 1FMDK02167G 25-Jan-07 31-Jan-07 OK C/AP
10351664 1FMDK02167G 05-Dec-06 31-Dec-06 GA C/AP
10279504 1FMDK02147G 24-May-06 31-May-06 MS C/AP
10352274 1FMZK03177G 27-Jun-06 30-Jun-06 OK C/AP
10357009 1FMZK03147G 26-May-06 31-May-06 NJ C/AP
10352569 1FMZK021X7G 30-May-06 31-May-06 OK C/AP
10294982 1FMZK02107G 26-Jun-06 30-Jun-06 OK C/AP
10350530 1FMDK02147G 06-Dec-06 31-Dec-06 MO C/AP
10351833 1FMZK06177G 05-May-06 31-May-06 MO C/AP
10363483 1FMZK05177G 22-Jun-06 30-Jun-06 OK C/AP
10360615 1FMZK05177G 07-Jun-06 30-Jun-06 PA C/AP
10347191 1FMDK05197G 11-Apr-07 30-Apr-07 NJ C/AP
10344265 1FMDK05197G 19-Sep-06 30-Sep-06 NJ C/AP
10346985 1FMDK05187G 03-Apr-07 30-Apr-07 OK C/AP
10347449 1FMDK05187G 29-Nov-06 30-Nov-06 VA C/AP
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Warranty Start Date Drive Description VOQ Type
10-Nov-05 2 WHL L/H FRONT DRIVE Other
14-Mar-05 2 WHL L/H FRONT DRIVE Other
16-Mar-05 2 WHL L/H FRONT DRIVE Other
21-Jun-05 2 WHL L/H FRONT DRIVE Other
29-Jul-05 2 WHL L/H FRONT DRIVE Other

19-May-05 2 WHL L/H FRONT DRIVE Other
30-Jun-05 2 WHL L/H FRONT DRIVE Other
04-Jun-05 2 WHL L/H FRONT DRIVE Other
23-Apr-05 4 WHL L/H PART TIME DRIVE Other
14-Jan-05 4 WHL L/H PART TIME DRIVE Other
31-Aug-05 2 WHL L/H FRONT DRIVE Other
24-Jan-05 2 WHL L/H FRONT DRIVE Other
30-Jul-05 4 WHL L/H PART TIME DRIVE Other

24-Dec-04 2 WHL L/H FRONT DRIVE Other
15-Oct-04 2 WHL L/H FRONT DRIVE Other
02-Jun-05 2 WHL L/H FRONT DRIVE Other
19-Sep-05 2 WHL L/H FRONT DRIVE Other
20-May-05 2 WHL L/H FRONT DRIVE Other
08-Dec-04 2 WHL L/H FRONT DRIVE Other
23-Sep-05 2 WHL L/H FRONT DRIVE Other
02-Jun-05 2 WHL L/H FRONT DRIVE Other
31-Jul-05 2 WHL L/H FRONT DRIVE Other

07-Dec-06 4 WHL L/H PART TIME DRIVE Other
29-Mar-06 4 WHL L/H PART TIME DRIVE Other
21-Mar-06 4 WHL L/H PART TIME DRIVE Other
23-Oct-05 4 WHL L/H PART TIME DRIVE Other
20-Jun-05 2 WHL L/H FRONT DRIVE Other
17-Nov-04 4 WHL L/H PART TIME DRIVE Other
12-Sep-05 2 WHL L/H FRONT DRIVE Other
22-Jan-05 2 WHL L/H FRONT DRIVE Other
14-Feb-05 2 WHL L/H FRONT DRIVE Other
30-Apr-05 2 WHL L/H FRONT DRIVE Other

05-May-05 4 WHL L/H PART TIME DRIVE Other
19-Jan-05 4 WHL L/H PART TIME DRIVE Other
03-Nov-04 4 WHL L/H PART TIME DRIVE Other
23-May-05 4 WHL L/H PART TIME DRIVE Other
25-Jun-05 4 WHL L/H PART TIME DRIVE Other
31-Mar-05 4 WHL L/H PART TIME DRIVE Other
26-May-05 2 WHL L/H FRONT DRIVE Other
04-Aug-05 2 WHL L/H FRONT DRIVE Other
05-Sep-05 4 WHL L/H PART TIME DRIVE Other
17-Jul-06 4 WHL L/H PART TIME DRIVE Other

22-May-05 4 WHL L/H PART TIME DRIVE Other
11-Apr-05 4 WHL L/H PART TIME DRIVE Other
02-Sep-05 4 WHL L/H PART TIME DRIVE Other
09-Jan-06 2 WHL L/H FRONT DRIVE Other
26-Dec-05 4 WHL L/H PART TIME DRIVE Other
23-Oct-04 4 WHL L/H PART TIME DRIVE Other
24-Jun-05 4 WHL L/H PART TIME DRIVE Other
16-Jan-06 2 WHL L/H FRONT DRIVE Other
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23-Nov-05 2 WHL L/H FRONT DRIVE Other
22-Apr-06 2 WHL L/H FRONT DRIVE Other
07-Feb-06 2 WHL L/H FRONT DRIVE Other
28-Feb-06 2 WHL L/H FRONT DRIVE Other
06-Feb-06 2 WHL L/H FRONT DRIVE Other
27-Jul-06 2 WHL L/H FRONT DRIVE Other

15-Feb-06 2 WHL L/H FRONT DRIVE Other
14-Jul-06 4 WHL L/H PART TIME DRIVE Other

20-Feb-06 4 WHL L/H PART TIME DRIVE Other
28-Feb-06 4 WHL L/H PART TIME DRIVE Other
04-Mar-06 2 WHL L/H FRONT DRIVE Other
05-Jan-06 2 WHL L/H FRONT DRIVE Other
08-Apr-06 2 WHL L/H FRONT DRIVE Other
02-Mar-06 2 WHL L/H FRONT DRIVE Other
14-Jun-06 2 WHL L/H FRONT DRIVE Other
13-Feb-06 4 WHL L/H PART TIME DRIVE Other
24-Jan-06 2 WHL L/H FRONT DRIVE Other
18-Jan-06 2 WHL L/H FRONT DRIVE Other
09-Feb-06 2 WHL L/H FRONT DRIVE Other
30-Nov-05 2 WHL L/H FRONT DRIVE Other
27-Jun-06 4 WHL L/H PART TIME DRIVE Other
14-Jul-06 4 WHL L/H PART TIME DRIVE Other

23-Nov-05 4 WHL L/H PART TIME DRIVE Other
14-Nov-05 2 WHL L/H FRONT DRIVE Other
04-May-06 2 WHL L/H FRONT DRIVE Other
17-Aug-05 2 WHL L/H FRONT DRIVE Other
26-May-06 2 WHL L/H FRONT DRIVE Other

26-Jul-06 2 WHL L/H FRONT DRIVE Other
01-Jun-06 2 WHL L/H FRONT DRIVE Other
14-Apr-06 2 WHL L/H FRONT DRIVE Other

10-May-06 2 WHL L/H FRONT DRIVE Other
07-Feb-06 4 WHL L/H PART TIME DRIVE Other
07-Jun-06 4 WHL L/H PART TIME DRIVE Other
22-Feb-06 2 WHL L/H FRONT DRIVE Other
02-Dec-05 2 WHL L/H FRONT DRIVE Other
29-Aug-06 2 WHL L/H FRONT DRIVE Other
10-Jan-06 4 WHL L/H PART TIME DRIVE Other
20-Jul-06 2 WHL L/H FRONT DRIVE Other

04-Jan-06 2 WHL L/H FRONT DRIVE Other
09-Sep-06 2 WHL L/H FRONT DRIVE Other
03-Dec-05 2 WHL L/H FRONT DRIVE Other
06-Apr-06 2 WHL L/H FRONT DRIVE Other
16-Sep-05 4 WHL L/H PART TIME DRIVE Other
08-Oct-05 4 WHL L/H PART TIME DRIVE Other
30-Sep-05 4 WHL L/H PART TIME DRIVE Other
12-Jan-07 2 WHL L/H FRONT DRIVE Other
30-Nov-06 2 WHL L/H FRONT DRIVE Other
19-Apr-07 2 WHL L/H FRONT DRIVE Other
03-Oct-06 2 WHL L/H FRONT DRIVE Other

26-May-07 2 WHL L/H FRONT DRIVE Other
17-Apr-07 2 WHL L/H FRONT DRIVE Other
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05-Dec-06 4 WHL L/H PART TIME DRIVE Other
30-Sep-06 2 WHL L/H FRONT DRIVE Other
06-Oct-06 2 WHL L/H FRONT DRIVE Other
25-Oct-06 2 WHL L/H FRONT DRIVE Other
22-Dec-06 2 WHL L/H FRONT DRIVE Other
01-Jun-07 2 WHL L/H FRONT DRIVE Other
20-Jun-07 2 WHL L/H FRONT DRIVE Other
05-Oct-06 2 WHL L/H FRONT DRIVE Other
07-Jul-06 4 WHL L/H PART TIME DRIVE Other

17-Dec-06 2 WHL L/H FRONT DRIVE Other
18-Apr-07 2 WHL L/H FRONT DRIVE Other
09-Jul-05 2 WHL L/H FRONT DRIVE Responsive

12-Mar-05 2 WHL L/H FRONT DRIVE Responsive
06-Mar-05 2 WHL L/H FRONT DRIVE Responsive
20-Jun-05 2 WHL L/H FRONT DRIVE Responsive
11-Feb-05 2 WHL L/H FRONT DRIVE Responsive
13-May-05 2 WHL L/H FRONT DRIVE Responsive
11-May-05 4 WHL L/H PART TIME DRIVE Responsive
26-Mar-05 2 WHL L/H FRONT DRIVE Responsive
12-Apr-05 2 WHL L/H FRONT DRIVE Responsive
21-Feb-06 4 WHL L/H PART TIME DRIVE Responsive
07-Feb-05 4 WHL L/H PART TIME DRIVE Responsive
26-Jul-05 4 WHL L/H PART TIME DRIVE Responsive
29-Apr-05 4 WHL L/H PART TIME DRIVE Responsive
18-Jan-05 4 WHL L/H PART TIME DRIVE Responsive
16-Jul-05 4 WHL L/H PART TIME DRIVE Responsive
30-Oct-04 4 WHL L/H PART TIME DRIVE Responsive
28-Feb-05 4 WHL L/H PART TIME DRIVE Responsive
25-Jan-05 4 WHL L/H PART TIME DRIVE Responsive
28-Sep-06 4 WHL L/H PART TIME DRIVE Responsive
22-Jul-05 4 WHL L/H PART TIME DRIVE Responsive

22-Jun-05 2 WHL L/H FRONT DRIVE Responsive
25-Mar-05 2 WHL L/H FRONT DRIVE Responsive
10-Jun-05 2 WHL L/H FRONT DRIVE Responsive
27-Apr-05 2 WHL L/H FRONT DRIVE Responsive
22-Feb-05 2 WHL L/H FRONT DRIVE Responsive
08-Oct-04 2 WHL L/H FRONT DRIVE Responsive
16-Mar-06 2 WHL L/H FRONT DRIVE Responsive
31-Oct-05 4 WHL L/H PART TIME DRIVE Responsive
20-Mar-06 4 WHL L/H PART TIME DRIVE Responsive
28-Jun-05 4 WHL L/H PART TIME DRIVE Responsive
25-Oct-04 4 WHL L/H PART TIME DRIVE Responsive
28-Jul-05 4 WHL L/H PART TIME DRIVE Responsive

06-Sep-05 4 WHL L/H PART TIME DRIVE Responsive
06-Jan-05 2 WHL L/H FRONT DRIVE Responsive
14-Mar-05 2 WHL L/H FRONT DRIVE Responsive
14-Jul-05 2 WHL L/H FRONT DRIVE Responsive
26-Apr-05 2 WHL L/H FRONT DRIVE Responsive
17-Jul-05 2 WHL L/H FRONT DRIVE Responsive
05-Jul-05 2 WHL L/H FRONT DRIVE Responsive
09-Apr-05 2 WHL L/H FRONT DRIVE Responsive
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30-Jun-05 4 WHL L/H PART TIME DRIVE Responsive
30-Dec-04 4 WHL L/H PART TIME DRIVE Responsive
25-Jan-05 2 WHL L/H FRONT DRIVE Responsive
23-Dec-04 2 WHL L/H FRONT DRIVE Responsive
04-Aug-05 2 WHL L/H FRONT DRIVE Responsive
17-Oct-05 2 WHL L/H FRONT DRIVE Responsive

31-May-05 2 WHL L/H FRONT DRIVE Responsive
30-Dec-05 2 WHL L/H FRONT DRIVE Responsive
02-May-05 4 WHL L/H PART TIME DRIVE Responsive
08-Feb-05 4 WHL L/H PART TIME DRIVE Responsive
14-Jul-05 4 WHL L/H PART TIME DRIVE Responsive
27-Jul-05 4 WHL L/H PART TIME DRIVE Responsive
22-Jul-05 2 WHL L/H FRONT DRIVE Responsive
16-Apr-05 2 WHL L/H FRONT DRIVE Responsive
26-Aug-05 2 WHL L/H FRONT DRIVE Responsive
15-May-05 4 WHL L/H PART TIME DRIVE Responsive

18-Jul-05 4 WHL L/H PART TIME DRIVE Responsive
18-Apr-05 4 WHL L/H PART TIME DRIVE Responsive
04-Apr-05 2 WHL L/H FRONT DRIVE Responsive
18-Jun-05 2 WHL L/H FRONT DRIVE Responsive
02-May-05 2 WHL L/H FRONT DRIVE Responsive
14-May-05 2 WHL L/H FRONT DRIVE Responsive
10-Aug-05 2 WHL L/H FRONT DRIVE Responsive
23-May-05 4 WHL L/H PART TIME DRIVE Responsive
07-Sep-05 4 WHL L/H PART TIME DRIVE Responsive
30-Jun-05 4 WHL L/H PART TIME DRIVE Responsive
23-Jun-05 4 WHL L/H PART TIME DRIVE Responsive
22-Aug-05 4 WHL L/H PART TIME DRIVE Responsive
24-Jun-05 4 WHL L/H PART TIME DRIVE Responsive
10-Mar-05 4 WHL L/H PART TIME DRIVE Responsive
29-Sep-05 2 WHL L/H FRONT DRIVE Responsive
13-Jul-05 2 WHL L/H FRONT DRIVE Responsive

10-Jan-06 2 WHL L/H FRONT DRIVE Responsive
22-Jul-05 2 WHL L/H FRONT DRIVE Responsive
14-Apr-05 2 WHL L/H FRONT DRIVE Responsive
07-Jun-05 2 WHL L/H FRONT DRIVE Responsive
05-Sep-05 2 WHL L/H FRONT DRIVE Responsive
28-Jul-05 2 WHL L/H FRONT DRIVE Responsive

31-Mar-05 4 WHL L/H PART TIME DRIVE Responsive
19-Apr-06 4 WHL L/H PART TIME DRIVE Responsive
02-Jul-05 4 WHL L/H PART TIME DRIVE Responsive
05-Jul-06 2 WHL L/H FRONT DRIVE Responsive

09-May-06 2 WHL L/H FRONT DRIVE Responsive
29-Apr-06 2 WHL L/H FRONT DRIVE Responsive
24-Jun-06 2 WHL L/H FRONT DRIVE Responsive
11-Mar-06 2 WHL L/H FRONT DRIVE Responsive
18-May-06 2 WHL L/H FRONT DRIVE Responsive
13-May-06 2 WHL L/H FRONT DRIVE Responsive
09-Feb-06 2 WHL L/H FRONT DRIVE Responsive
26-Aug-06 2 WHL L/H FRONT DRIVE Responsive
03-Jan-06 2 WHL L/H FRONT DRIVE Responsive
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21-Mar-06 2 WHL L/H FRONT DRIVE Responsive
05-Jul-06 4 WHL L/H PART TIME DRIVE Responsive

29-Mar-06 4 WHL L/H PART TIME DRIVE Responsive
28-Feb-06 4 WHL L/H PART TIME DRIVE Responsive
09-Mar-06 2 WHL L/H FRONT DRIVE Responsive
03-Jun-06 2 WHL L/H FRONT DRIVE Responsive
24-Apr-06 2 WHL L/H FRONT DRIVE Responsive
24-Oct-05 2 WHL L/H FRONT DRIVE Responsive
31-Aug-05 2 WHL L/H FRONT DRIVE Responsive
07-Feb-06 2 WHL L/H FRONT DRIVE Responsive
16-Jan-06 2 WHL L/H FRONT DRIVE Responsive
30-Sep-05 4 WHL L/H PART TIME DRIVE Responsive
14-Sep-05 4 WHL L/H PART TIME DRIVE Responsive
24-Aug-06 2 WHL L/H FRONT DRIVE Responsive
04-Jul-06 2 WHL L/H FRONT DRIVE Responsive

25-Feb-06 2 WHL L/H FRONT DRIVE Responsive
22-Mar-06 2 WHL L/H FRONT DRIVE Responsive
08-Nov-05 2 WHL L/H FRONT DRIVE Responsive
08-Apr-06 2 WHL L/H FRONT DRIVE Responsive
16-Jul-06 2 WHL L/H FRONT DRIVE Responsive

18-Mar-06 4 WHL L/H PART TIME DRIVE Responsive
29-Aug-06 2 WHL L/H FRONT DRIVE Responsive
10-Mar-06 2 WHL L/H FRONT DRIVE Responsive
15-Apr-06 2 WHL L/H FRONT DRIVE Responsive
03-Feb-06 2 WHL L/H FRONT DRIVE Responsive
02-Sep-06 2 WHL L/H FRONT DRIVE Responsive
20-Oct-05 2 WHL L/H FRONT DRIVE Responsive
14-Nov-05 2 WHL L/H FRONT DRIVE Responsive
30-Aug-06 2 WHL L/H FRONT DRIVE Responsive
21-Jun-06 4 WHL L/H PART TIME DRIVE Responsive
08-Jul-06 4 WHL L/H PART TIME DRIVE Responsive

01-Sep-06 4 WHL L/H PART TIME DRIVE Responsive
03-Sep-06 4 WHL L/H PART TIME DRIVE Responsive
26-Sep-06 4 WHL L/H PART TIME DRIVE Responsive
25-May-06 4 WHL L/H PART TIME DRIVE Responsive

27-Jul-06 4 WHL L/H PART TIME DRIVE Responsive
31-Aug-06 4 WHL L/H PART TIME DRIVE Responsive
05-Sep-06 2 WHL L/H FRONT DRIVE Responsive
25-Feb-06 2 WHL L/H FRONT DRIVE Responsive
06-Sep-05 2 WHL L/H FRONT DRIVE Responsive
28-May-06 2 WHL L/H FRONT DRIVE Responsive
26-Jan-06 2 WHL L/H FRONT DRIVE Responsive
05-Sep-06 2 WHL L/H FRONT DRIVE Responsive
08-Oct-05 2 WHL L/H FRONT DRIVE Responsive
15-Jun-06 2 WHL L/H FRONT DRIVE Responsive
19-Jun-06 4 WHL L/H PART TIME DRIVE Responsive
20-May-06 4 WHL L/H PART TIME DRIVE Responsive
17-Sep-06 4 WHL L/H PART TIME DRIVE Responsive
04-Sep-06 4 WHL L/H PART TIME DRIVE Responsive
16-Feb-06 4 WHL L/H PART TIME DRIVE Responsive
23-Feb-06 2 WHL L/H FRONT DRIVE Responsive
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16-Dec-05 2 WHL L/H FRONT DRIVE Responsive
30-May-06 2 WHL L/H FRONT DRIVE Responsive
31-Aug-06 2 WHL L/H FRONT DRIVE Responsive
10-Feb-06 2 WHL L/H FRONT DRIVE Responsive
09-Feb-06 2 WHL L/H FRONT DRIVE Responsive
24-Jul-06 2 WHL L/H FRONT DRIVE Responsive

08-Feb-06 2 WHL L/H FRONT DRIVE Responsive
17-Nov-05 2 WHL L/H FRONT DRIVE Responsive
01-Jul-06 4 WHL L/H PART TIME DRIVE Responsive

04-Feb-06 4 WHL L/H PART TIME DRIVE Responsive
15-Aug-05 4 WHL L/H PART TIME DRIVE Responsive
07-Apr-06 4 WHL L/H PART TIME DRIVE Responsive
05-Jan-07 2 WHL L/H FRONT DRIVE Responsive
25-Jan-06 2 WHL L/H FRONT DRIVE Responsive
14-Feb-06 2 WHL L/H FRONT DRIVE Responsive
06-Jan-06 2 WHL L/H FRONT DRIVE Responsive
22-Oct-05 2 WHL L/H FRONT DRIVE Responsive

11-May-06 2 WHL L/H FRONT DRIVE Responsive
29-Apr-06 2 WHL L/H FRONT DRIVE Responsive
01-Aug-05 4 WHL L/H PART TIME DRIVE Responsive
23-Dec-05 2 WHL L/H FRONT DRIVE Responsive
01-Nov-05 2 WHL L/H FRONT DRIVE Responsive
18-Mar-06 2 WHL L/H FRONT DRIVE Responsive
08-Apr-06 2 WHL L/H FRONT DRIVE Responsive
28-Aug-06 2 WHL L/H FRONT DRIVE Responsive
15-Jul-06 2 WHL L/H FRONT DRIVE Responsive

06-Sep-05 4 WHL L/H PART TIME DRIVE Responsive
11-Jan-06 4 WHL L/H PART TIME DRIVE Responsive
31-May-06 2 WHL L/H FRONT DRIVE Responsive

06-Jul-06 2 WHL L/H FRONT DRIVE Responsive
09-Feb-07 2 WHL L/H FRONT DRIVE Responsive
30-Sep-06 2 WHL L/H FRONT DRIVE Responsive
30-Mar-07 2 WHL L/H FRONT DRIVE Responsive
25-Jul-07 2 WHL L/H FRONT DRIVE Responsive

09-Dec-06 2 WHL L/H FRONT DRIVE Responsive
04-Apr-07 4 WHL L/H PART TIME DRIVE Responsive
05-Mar-07 4 WHL L/H PART TIME DRIVE Responsive
31-May-07 4 WHL L/H PART TIME DRIVE Responsive
24-Mar-07 2 WHL L/H FRONT DRIVE Responsive
06-Jul-06 2 WHL L/H FRONT DRIVE Responsive

03-Dec-07 2 WHL L/H FRONT DRIVE Responsive
24-Nov-06 2 WHL L/H FRONT DRIVE Responsive
13-Jul-06 2 WHL L/H FRONT DRIVE Responsive

25-Jun-06 4 WHL L/H PART TIME DRIVE Responsive
24-Nov-06 4 WHL L/H PART TIME DRIVE Responsive
10-Jun-06 2 WHL L/H FRONT DRIVE Responsive
03-Jun-07 2 WHL L/H FRONT DRIVE Responsive
17-Nov-06 2 WHL L/H FRONT DRIVE Responsive
14-Feb-07 2 WHL L/H FRONT DRIVE Responsive
12-Jul-06 2 WHL L/H FRONT DRIVE Responsive
16-Jul-06 2 WHL L/H FRONT DRIVE Responsive
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28-Nov-06 2 WHL L/H FRONT DRIVE Responsive
11-Jul-06 2 WHL L/H FRONT DRIVE Responsive

17-Feb-07 2 WHL L/H FRONT DRIVE Responsive
24-May-07 2 WHL L/H FRONT DRIVE Responsive
06-Aug-07 2 WHL L/H FRONT DRIVE Responsive
30-Jul-07 2 WHL L/H FRONT DRIVE Responsive

31-May-06 2 WHL L/H FRONT DRIVE Responsive
19-Oct-06 2 WHL L/H FRONT DRIVE Responsive
31-Oct-06 2 WHL L/H FRONT DRIVE Responsive
07-Sep-06 2 WHL L/H FRONT DRIVE Responsive
24-Nov-06 2 WHL L/H FRONT DRIVE Responsive
31-May-06 4 WHL L/H PART TIME DRIVE Responsive
28-Mar-07 4 WHL L/H PART TIME DRIVE Responsive
16-Apr-07 2 WHL L/H FRONT DRIVE Responsive
21-Dec-06 2 WHL L/H FRONT DRIVE Responsive
02-Dec-06 2 WHL L/H FRONT DRIVE Responsive
01-Feb-07 2 WHL L/H FRONT DRIVE Responsive
07-Apr-07 2 WHL L/H FRONT DRIVE Responsive
06-Feb-07 2 WHL L/H FRONT DRIVE Responsive
05-Apr-07 2 WHL L/H FRONT DRIVE Responsive
31-Aug-06 2 WHL L/H FRONT DRIVE Responsive
30-Apr-07 4 WHL L/H PART TIME DRIVE Responsive
11-Jan-07 4 WHL L/H PART TIME DRIVE Responsive
04-Dec-06 2 WHL L/H FRONT DRIVE Responsive
18-Oct-06 2 WHL L/H FRONT DRIVE Responsive
15-Jul-06 2 WHL L/H FRONT DRIVE Responsive

20-May-06 2 WHL L/H FRONT DRIVE Responsive
27-Mar-07 2 WHL L/H FRONT DRIVE Responsive
10-Feb-07 2 WHL L/H FRONT DRIVE Responsive
31-May-07 2 WHL L/H FRONT DRIVE Responsive
09-Feb-07 2 WHL L/H FRONT DRIVE Responsive
29-Dec-06 2 WHL L/H FRONT DRIVE Responsive
28-Apr-07 2 WHL L/H FRONT DRIVE Responsive
14-Jul-06 2 WHL L/H FRONT DRIVE Responsive

10-Jun-06 2 WHL L/H FRONT DRIVE Responsive
14-Jun-06 2 WHL L/H FRONT DRIVE Responsive
12-Jul-06 2 WHL L/H FRONT DRIVE Responsive

29-Dec-06 2 WHL L/H FRONT DRIVE Responsive
19-Aug-06 4 WHL L/H PART TIME DRIVE Responsive
11-Jul-06 4 WHL L/H PART TIME DRIVE Responsive

26-Feb-07 4 WHL L/H PART TIME DRIVE Responsive
26-Apr-07 4 WHL L/H PART TIME DRIVE Responsive
19-Mar-07 4 WHL L/H PART TIME DRIVE Responsive
18-Apr-07 4 WHL L/H PART TIME DRIVE Responsive
14-Dec-06 4 WHL L/H PART TIME DRIVE Responsive
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Grand Total
FIVE HUNDRED 2005 6 SPD AUTO TRANS AISIN F21 5 1 3 5 1 3 18

CVT SEL SHFT A/T ZF/FORD 4 1 3 9 1 18
2006 6 SPD AUTO TRANS AISIN F21 3 5 2 3 1 14

CVT SEL SHFT A/T ZF/FORD 5 2 3 2 5 17
2007 6 SPD AUTO TRANS AISIN F21 5 2 5 4 2 18

CVT SEL SHFT A/T ZF/FORD 1 1 1 3
FREESTYLE 2005 CVT SEL SHFT A/T ZF/FORD 8 12 9 23 6 1 59

2006 CVT SEL SHFT A/T ZF/FORD 17 5 4 8 3 1 38
2007 CVT SEL SHFT A/T ZF/FORD 4 5 8 2 3 1 23

Grand Total 51 34 38 57 21 7 208

P
E

11-018 000059



Sum of VEHICLES MDL_YR_CD
Vehicle Line AWS Transmission [TR] Drive Type [DR] 2005 2006 2007
MN - MONTEGO / SABLE (08) C/AP - CVT SEL SHFT A/T ZF/FORD C/E - 4 WHL L/H PART TIME DRIVE 9459 5537 2336

C/VX - 6 SPD AUTO TRANS AISIN F21 C/A - 2 WHL L/H FRONT DRIVE 19108 13936 13108
MN - MONTEGO / SABLE (08) Total 28567 19473 15444
PB - FREESTYLE / TAURUS X (08) C/AP - CVT SEL SHFT A/T ZF/FORD C/A - 2 WHL L/H FRONT DRIVE 39574 35134 25327

C/E - 4 WHL L/H PART TIME DRIVE 36333 19895 12785
PB - FREESTYLE / TAURUS X (08) Total 75907 55029 38112
PG - FIVE HUNDRED / TAURUS (08) C/AP - CVT SEL SHFT A/T ZF/FORD C/A - 2 WHL L/H FRONT DRIVE 7543 23068

C/E - 4 WHL L/H PART TIME DRIVE 23030 18347 10291
C/VX - 6 SPD AUTO TRANS AISIN F21 C/A - 2 WHL L/H FRONT DRIVE 67328 41656 51032

PG - FIVE HUNDRED / TAURUS (08) Total 97901 83071 61323
Grand Total 202375 157573 114879

REDACTED FOR RELEVANCE

REDACTED FOR
RELEVANCE

REDACTED
FOR
RELEVANCE

P
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Grand Total
17332
46152
63484

100035
69013

169048
30611
51668

160016
242295
474827

REDACTED FOR
RELEVANCE

P
E
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Item No ODI No ODI Dup? ManufacturModel Yr Make Model Vin Failure Date Letter Date File Date City State Miles Accident Injured Fire Deaths OccurencesPart Name Summary surge? acc inj when other 2

45 10159389 FORD MOT 2006 FORD FREESTYL1FMDK06106G 9-Jun-06 9-Jun-06 9-Jun-06 NEWTOWNPA 45 N 0 N 0 1 VEHICLE SPEED CONTROL BOUGHT A 2006 FREESTYLE LESS THAN 24 
HOURS AGO.  NOTICED THE A/C NOT n

52 10165736 FORD MOT 2005 FORD FREESTYL1FMDK05125G 1-Aug-06 17-Aug-06 17-Aug-06 ELKTON MD 38000 N N 1 VEHICLE SPEED CONTROL DT*:  THE CONTACT STATED WHILE 
DRIVING 50 MPH ON DRY ROADS� THE y brake

101 10184824 FORD MOT 2006 FORD FREESTYL1FMZK011X6G 18-Dec-06 12-Mar-07 12-Mar-07 GOLDSBONC 320 N 0 N 0 6 VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  WHILE DRIVING THE VEHICLE n

145 10197516 FORD MOT 2005 FORD FREESTYLE 24-Jun-07 25-Jul-07 25-Jul-07 SYRACUS KS 42000 N N 1 VEHICLE SPEED CONTROL I OWN A 2005 FORD FREESTYLE WITH 
AWD AND THE CVT TRANSMISSION.  n

197 10233060 FORD MOT 2006 FORD FREESTYL1FMZK01146G 27-Jun-08 2-Jul-08 2-Jul-08 DULUTH GA 36935 N 0 N 0 1 VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  THE VEHICLE JERKED y gear tb

205 10237010 FORD MOT 2005 FORD FREESTYLE 5-Jun-08 5-Aug-08 5-Aug-08 CAROLINANC 57000 N 0 N 0 1 VEHICLE SPEED CONTROL 06/05/08 DURING IDLE VEHICLE LUNGES 
FORWARD� MUST EXERT EXTREME y brake

206 10237232 FORD MOT 2007 FORD FREESTYL1FMZK02197G 13-May-08 6-Aug-08 6-Aug-08 EL PASO TX 22000 N 0 N 0 VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2007 FORD 
FREESTYLE.  WHILE STOPPED AT A STOP y brake

261 10274023 FORD MOT 2006 FORD FREESTYL1FMZK02136G 1-Jun-09 16-Jun-09 16-Jun-09 JOSHUA TX 61171 N 0 N 0 VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  WHENEVER THE CONTACT y brake

264 10274874 FORD MOT 2006 FORD FREESTYL1FMZK02176G 23-Jun-09 24-Jun-09 24-Jun-09 DOTHAN AL 68000 N N 1 VEHICLE SPEED CONTROL SINCE THE CAR WAS NEW THE ENGINE 
WOULD SURGE SLIGHTLY WHEN PLACED y reverse tb

265 10274984 FORD MOT 2007 FORD FREESTYL1FMZK03147G 15-Jun-09 25-Jun-09 25-Jun-09 WHITEWRTX 64742 N 0 N 0 VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2007 FORD 
FREESTYLE.  WHEN THE CONTACT y brake tb

271 10276556 FORD MOT 2005 FORD FREESTYL1FMDK06155G 13-Jul-09 13-Jul-09 13-Jul-09 BOISE ID 58123 N N 1 VEHICLE SPEED CONTROL MULTIPLE CASES OF UNINTENDED 
ACCELERATION� CODES INDICATE FAILED ua tb

284 10278483 FORD MOT 2006 FORD FREESTYL1FMZK02176G 21-Jul-09 27-Jul-09 27-Jul-09 CLEBURN TX 70000 N N 1 VEHICLE SPEED CONTROL 2006 FORD FREESTYLE - PULLING INTO 
PARKING SPACE AND BRAKING� CAR y brake tb

291 10279337 FORD MOT 2006 FORD FREESTYL1FMZK01196G 21-Jun-09 4-Aug-09 4-Aug-09 FORT WO TX 70000 N 0 N 0 2 VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  WHILE DRIVING 40 MPH� THE y tb

295 10279927 FORD MOT 2005 FORD FREESTYL1FMDK05195G 1-Aug-09 10-Aug-09 10-Aug-09 SPOKANE WA 30000 N 0 N 0 VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE.  THE CONTACT STATED THAT y gear tb

296 10280071 FORD MOT 2006 FORD FREESTYLE 1-Aug-09 11-Aug-09 11-Aug-09 ALPHARETGA 77000 N N 1 VEHICLE SPEED CONTROL 2006 FORD FREESTYLE    LOSS OF THE 
ABILITY TO ACCELERATE ON HIGHWAY n

299 10280255 FORD MOT 2005 FORD FREESTYL1FMDK061X5G 7-Aug-09 12-Aug-09 12-Aug-09 SURPRISEAZ 94000 N 0 N 0 VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE.  WHILE DRIVING 40 MPH� THE n

300 10280340 FORD MOT 2006 FORD FREESTYL1FMZK051X6G 21-Aug-07 13-Aug-09 13-Aug-09 FLUSHINGNY 25950 N 0 N 0 VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  WHILE DRIVING 5 MPH� THE ua brake tb

301 10280342 FORD MOT 2007 FORD FREESTYL1FMDK02157G 8-Aug-07 13-Aug-09 13-Aug-09 CEDAR HI TN 50000 N N 1 VEHICLE SPEED CONTROL AT A STOP LIGHT IN HEAVY TRAFFIC WITH 
BRAKE DEPRESSED� MY VEHICLE hi brake tb

303 10280390 FORD MOT 2006 FORD FREESTYL1FMZK02126G 12-May-09 13-Aug-09 13-Aug-09 ALPHARET GA 30005 GA 52000 N 0 N 0 VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  WHILE BACKING OUT OF THE ua brake tb

312 10281740 FORD MOT 2006 FORD FREESTYL1FMZK01176G 22-Apr-09 25-Aug-09 25-Aug-09 MIAMI FL 41250 N N 1 VEHICLE SPEED CONTROL CAR ACCELERATE EVEN THOUGH FOOT IS 
ON THE BRAKE.  THEN CAR STALLS IN ua brake tb

314 10282234 FORD MOT 2006 FORD FREESTYL1FMDK06186G 22-Jul-09 29-Aug-09 29-Aug-09 CLEARWAFL 47484 N N 1 VEHICLE SPEED CONTROL MY 2006 FORD FREESTYLE SURGES 
FORWARD WHEN STEPPING ON THE y brake tb

321 10282984 FORD MOT 2007 FORD FREESTYL1FMDK03187G 20-Aug-09 6-Sep-09 6-Sep-09 CORONA CA 44000 N N 1 VEHICLE SPEED CONTROL MY 2007 FREESTYLE ACCELERATES 
WITHOUT WARNING.  THIS STARTED ua tb

322 10282985 FORD MOT 2005 FORD FREESTYL1FMDK06105G 5-Sep-09 6-Sep-09 6-Sep-09 EUCLID OH 65000 N N 1 VEHICLE SPEED CONTROL 2006 FORD FREESTYLE WOULD BE 
DRIVING AND SUDDENLY THE CAR WOULD y

323 10283270 FORD MOT 2005 FORD FREESTYL1FMZK02195G 31-Aug-09 8-Sep-09 8-Sep-09 COLUMBUOH 100000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE. THE CONTACT STATED WHILE n

326 10283412 FORD MOT 2005 FORD FREESTYL1FMDK06145G 9-Aug-09 9-Sep-09 9-Sep-09 LOS ANGECA 23000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE. THE CONTACT STATED THAT ua tb

327 10283923 FORD MOT 2005 FORD FREESTYL1FMZK02145G 12-Feb-09 14-Sep-09 14-Sep-09 TACOMA WA 51870 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE.  THE CONTACT WAS DRIVING n

330 10284259 FORD MOT 2005 FORD FREESTYL1FMDK06135G 12-Jul-09 17-Sep-09 17-Sep-09 GLEN BURMD 44000 N N 1 VEHICLE SPEED CONTROL I OWN A 2005 FORD FREESTYLE THAT HAS 
BEEN ON FORDS LOT FOR 67 DAYS NOW.  n

331 10284501 FORD MOT 2006 FORD FREESTYL1FMZK02166G 11-Aug-09 18-Sep-09 18-Sep-09 STONEWALA 42000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE. THE CONTACT STATED THAT ua gear tb

338 10285922 FORD MOT 2006 FORD FREESTYL1FMDK04136G 7-Jul-09 1-Oct-09 1-Oct-09 CINCINATTOH 13000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  WHILE DRIVING THE ENGINE n

340 10285984 FORD MOT 2005 FORD FREESTYL1FMDK02155G 16-Sep-09 1-Oct-09 1-Oct-09 GRAPEVINTX 42130 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE.  WHILE THE VEHICLE WAS hi tb

342 10286127 FORD MOT 2006 FORD FREESTYL1FMDK061X6G 28-Jul-09 2-Oct-09 2-Oct-09 FAIRFAX SVA 57290 N N 1 VEHICLE SPEED CONTROL MY 2006 FORD FREESTYLE WILL 
ACCELERATE AT TIMES WHEN MY FOOT IS ua tb

345 10286664 FORD MOT 2006 FORD FREESTYL1FMZK02136G 5-Aug-09 7-Oct-09 7-Oct-09 GERMANTTN 69500 N N 1 VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  AT LOW SPEEDS HE ua tb

349 10290353 FORD MOT 2005 FORD FREESTYLE 11-Sep-09 30-Oct-09 30-Oct-09 HICKORY NC 48100 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2005 FORD 
FREESTYLE.  WHEN APPLYING PRESSURE n

352 10292057 FORD MOT 2006 FORD FREESTYL1FMZK02156G 14-Jul-08 13-Nov-09 13-Nov-09 KINGWOOTX 47000 N N 2 VEHICLE SPEED CONTROL TL*  THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  WHILE IDLING AT A STOP y tb

357 10293799 FORD MOT 2005 FORD FREESTYL1FMZK02145G 21-Nov-09 28-Nov-09 28-Nov-09 SAN JUANPR 34000 N N 1 VEHICLE SPEED CONTROL I HAVE A 2005 FORD FREESTYLE ABOUT A 
MONTH AGO STARTED TO ACCELERATE ua y reverse put car in reverse and hit pole

360 10294982 FORD MOT 2007 FORD FREESTYL1FMZK02107G 8-Aug-09 8-Dec-09 8-Dec-09 PHOENIX AL 60000 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2007 FORD 
FREESTYLE.  WHEN DRIVING OR IDLING y tb

369 10300475 FORD MOT 2005 FORD FREESTYL1FMZK01195G 10-Jan-10 20-Jan-10 20-Jan-10 NOLENSV TN 96000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE. WHILE DRIVING 55 MPH THE n
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378 10303215 FORD MOT 2006 FORD FREESTYL1FMDK05106G 15-Jan-10 29-Jan-10 29-Jan-10 ST. PAUL MN 60000 N N 1 VEHICLE SPEED CONTROL UNEXPECTED ACCELERATION WHILE 
BRAKES ARE APPLIED.  THIS HAPPENS ua y brake tb hit concrete pole in parking lot

379 10303637 FORD MOT 2006 FORD FREESTYLE 31-Jan-10 1-Feb-10 1-Feb-10 LORANGELA 70000 N N 1 VEHICLE SPEED CONTROL ENGINE WILL REV UP WITHOUT ANY 
PRESSURE BEING APPLIED TO THE GAS y

382 10307988 FORD MOT 2005 FORD FREESTYL1FMZK02175G 28-Nov-07 9-Feb-10 9-Feb-10 ROCKWALTX 32000 N N 1 VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A  2005 FORD 
FREESTYLE. THE CONTACT STATED THAT y brake tb

383 10308356 FORD MOT 2005 FORD FREESTYL1FMZK04125G 1-Sep-09 10-Feb-10 10-Feb-10 DRAPER UT 50000 N N 1 VEHICLE SPEED CONTROL 1.  EARLY LAST YEAR� MY WIFE AND I 
NOTICED THAT THE VEHICLE DEVELOPED y brake tb

387 10313492 FORD MOT 2005 FORD FREESTYLE 15-Jul-09 24-Feb-10 24-Feb-10 LINCOLNTNC 95000 N N 1 VEHICLE SPEED CONTROL 2005 FORD FREESTYLE IS HAVING THE 
SAME PROBLEMS TOYOTA IS HAVING.  ua tb

390 10314256 FORD MOT 2005 FORD FREESTYL1FMZK02195G 15-Aug-09 25-Feb-10 25-Feb-10 MENLO PACA 50000 N N 1 VEHICLE SPEED CONTROL CAR WOULD HESITATE WHEN PUSHING 
ON GAS PEDAL� THEN SUDDENLY CATCH ua tb

396 10316331 FORD MOT 2005 FORD FREESTYL1FMDK05175G 21-Jul-09 3-Mar-10 3-Mar-10 MCMURRAPA 54980 N N 1 VEHICLE SPEED CONTROL FIRST TIME IN MYRTLE BEACH� SC.  CAR 
ACCELERATED FORWARD WITHOUT ua tb

397 10317959 FORD MOT 2007 FORD FREESTYL1FMDK02167G 5-Mar-10 9-Mar-10 9-Mar-10 ST PAUL MN 33000 N N 1 VEHICLE SPEED CONTROL WHILE DRIVING AT ABOUT 55 MPH I 
ACCELERATED TO PASS A VEHICLE� THE n floor mat

401 10318817 FORD MOT 2007 FORD FREESTYL1FMDK02117G 13-May-08 11-Mar-10 11-Mar-10 LINCOLN PMI 19290 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2007 FORD 
FREESTYLE. WHILE DEPRESSING THE hi brake

410 10322527 FORD MOT 2005 FORD FREESTYL1FMDK05155G 15-Jul-09 28-Mar-10 28-Mar-10 LINCOLNTNC 95000 N N 1 VEHICLE SPEED CONTROL 2005 FORD FREESTYLE� WE WENT TO 
FLORIDA BACK ON 07/2009 IT WAS VERY ua

414 10323536 FORD MOT 2007 FORD FREESTYL1FMDK02137G 10-Jun-09 2-Apr-10 2-Apr-10 PINEHURSNC 47000 N N VEHICLE SPEED CONTROL CAR WILL SUDDENLY SURGE IN 
ACCELERATION WHEN SWITCHING FROM y a/c

415 10323537 FORD MOT 2007 FORD FREESTYL1FMDK02137G 2-Apr-10 2-Apr-10 2-Apr-10 PINEHURSNC 64128 N N VEHICLE SPEED CONTROL CAR WILL SUDDENLY SURGE IN 
ACCELERATION WHEN SWITCHING FROM y a/c

417 10325519 FORD MOT 2006 FORD FREESTYL1FMZK01186G 2-Apr-10 13-Apr-10 13-Apr-10 SOMERSEMI 60000 Y 0 N 0 1 VEHICLE SPEED CONTROL I HAVE A 2006 FREESTYLE THAT LUNGES 
WHEN YOU PUT IT IN GEAR .HIT A CAR y gear

418 10325927 FORD MOT 2007 FORD FREESTYL1FMDK03177G 10-Nov-09 15-Apr-10 15-Apr-10 TUCSON AZ N N 1 VEHICLE SPEED CONTROL MY 2007 FORD FREESTYLE HAS 
LUNGING/SURGING OF POWER. I CAN y brake tb

420 10326981 FORD MOT 2005 FORD FREESTYL1FMZK061X5G 23-Mar-09 22-Apr-10 22-Apr-10 HOUSTONTX 55000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE. THE VEHICLE SUDDENLY y brake tb

426 10329256 FORD MOT 2006 FORD FREESTYL1FMZK01166G 1-May-10 7-May-10 7-May-10 HUFFMANTX 70000 N N 1 VEHICLE SPEED CONTROL THROTTLE BODY AGAIN.  SECOND TIME IN 
HAVING 06 FORD FREESTYLE THAT THE y tb

428 10329381 FORD MOT 2006 FORD FREESTYL1FMZK01186G 10-Apr-10 8-May-10 8-May-10 SOMERSEMI 60000 Y N 1 VEHICLE SPEED CONTROL I HAVE A 2006 FORD FREESTYLE THAT 
LUNGES WHEN YOU PUT IT IN GEAR. IT y y a/c parking lot - unknown

430 10329883 FORD MOT 2006 FORD FREESTYLE 8-May-10 11-May-10 11-May-10 DELRAY BFL N N VEHICLE SPEED CONTROL 2006 FORD FREESTYLE LUNGES WHILE IN 
DRIVE OR REVERSE. CAR LUNGES WHILE y brake

432 10330210 FORD MOT 2007 FORD FREESTYL1FMDK02197G 14-Dec-09 12-May-10 12-May-10 BOILING SSC 40000 N N VEHICLE SPEED CONTROL CAR SURGES FORWARD AT LOW SPEEDS 
OR WHILE COMING TO A STOP.  ALSO y gear tb

443 10333970 FORD MOT 2006 FORD FREESTYL1FMZK02126G 30-May-10 31-May-10 31-May-10 CIBOLO TX 48000 N N VEHICLE SPEED CONTROL MY 2006 FORD FREESTYLE OCCASIONALLY 
EXPERIENCES ENGINE REV AND SUDDEN ua a/c

445 10334255 FORD MOT 2007 FORD FREESTYL1FMDK02177G 24-May-10 2-Jun-10 2-Jun-10 LEXINGTOKY 43581 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2007 FORD 
FREESTYLE. WHILE DRIVING 2 MPH� THE ua tb

448 10334469 FORD MOT 2005 FORD FREESTYLE 6-Nov-06 3-Jun-10 3-Jun-10 WINTER HFL 20000 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2005 FORD 
FREESTYLE. WHILE THE CONTACT WAS ua brake tb

450 10334912 FORD MOT 2006 FORD FREESTYL1FMDK02166G 5-Jun-10 6-Jun-10 6-Jun-10 WEST POIVA 89000 N N VEHICLE SPEED CONTROL MY 2006 FORD FREESTYLE ACTUALLY 
LUNGES AND REVS UP WHEN I FIRST GET y gear

456 10335753 FORD MOT 2005 FORD FREESTYL1FMZK01105G 31-May-10 10-Jun-10 10-Jun-10 WOODBURTN 79100 N N VEHICLE SPEED CONTROL WHILE ON OUT OF STATE VACATION� OUR 
2005 FORD FREESTYLE WAS IDLING IN ua gear tb

470 10339567 FORD MOT 2006 FORD FREESTYL1FMZK03196G 19-Jun-10 22-Jun-10 22-Jun-10 WALKER LA 69000 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2006 FORD 
FREESTYLE LIMITED EDITION. HE STATED  y brake tb

473 10339871 FORD MOT 2005 FORD FREESTYL1FMZK06115G 1-Apr-09 24-Jun-10 24-Jun-10 LUBBOCK TX 37000 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2005 FORD 
FREESTYLE. WHILE IDLE AT A TRAFFIC y brake tb

483 10340738 FORD MOT 2005 FORD FREESTYL1FMDK04105G 29-Jun-10 30-Jun-10 30-Jun-10 COOKSTONJ 58800 N N 1 VEHICLE SPEED CONTROL I OWN A 2005 FORD FREESTYLE� BOUGHT 
NEW� AND OVER THE PAST 6-12 MONTHS I ua gear tb

485 10340815 FORD MOT 2006 FORD FREESTYL1FMZK02116G 29-Jun-10 30-Jun-10 30-Jun-10 ALBERTSONC 70000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE. WHILE PULLING OUT OF A ua tb

493 10341641 FORD MOT 2006 FORD FREESTYL1FMZK02126G 8-Jun-08 6-Jul-10 6-Jul-10 RAVENSWWV 106000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE. WHEN THE CONTACT WAS AT y tb

495 10341737 FORD MOT 2006 FORD FREESTYL1FMZK02156G 7-Jul-10 7-Jul-10 7-Jul-10 HOLLAND PA 39000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE. THE RPMS INCREASED y

497 10341804 FORD MOT 2005 FORD FREESTYL1FMDK03115G 7-Jul-10 7-Jul-10 7-Jul-10 NEW BERNNC 66961 Y N 4 VEHICLE SPEED CONTROL I WAS PARKED WITH THE CAR IN PARK.  I 
WENT TO PUT THE CAR IN THE GARAGE.  I y y gear hit deep freezer in garage

498 10341847 FORD MOT 2007 FORD FREESTYL1FMDK02157G 7-Jul-08 7-Jul-10 7-Jul-10 LONGWOOFL 29185 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2007 FORD 
FREESTYLE. WHEN THE GEAR SELECTOR y gear tb

504 10342036 FORD MOT 2005 FORD FREESTYL1FMZK04165G 4-Jul-10 8-Jul-10 8-Jul-10 BALTIMORMD 58500 N N VEHICLE SPEED CONTROL MY 2005 FORD FREESTYLE STARTED 
SURGING AND THEN CUTTING OFF.  THIS y tb

505 10342122 FORD MOT 2007 FORD FREESTYL1FMZK05157G 27-Jun-10 9-Jul-10 9-Jul-10 SPARKS NV 46800 N N VEHICLE SPEED CONTROL JUST BOUGHT A 07 FORD FREESTYLE 
WHILE PARKING VEHICLE IN GARAGE y y tb hit wall in garage

512 10342635 FORD MOT 2005 FORD FREESTYLE 9-Jun-10 12-Jul-10 12-Jul-10 ELYRIA OH 65000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE. THE CONTACT STATED THAT y a/c

514 10342829 FORD MOT 2007 FORD FREESTYL1FMDK03197G 20-Jun-10 13-Jul-10 13-Jul-10 WEST COVCA 34000 N N 1 VEHICLE SPEED CONTROL VEHICLE ACCELERATES 300-400 RPM 
AFTER TAKING FOOT OFF BRAKE IN hi

515 10342862 FORD MOT 2007 FORD FREESTYL1FMDK02197G 13-Jun-10 13-Jul-10 13-Jul-10 COLLEGE MD 72000 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2007 FORD 
FREESTYLE. THE CONTACT STATED WHEN ua tb

516 10343039 FORD MOT 2006 FORD FREESTYLE 15-Jul-08 13-Jul-10 13-Jul-10 DOWNERSIL 70000 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2006 FORD 
FREESTYLE. THE CONTACT STATED WHEN ua brake tb
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518 10343126 FORD MOT 2006 FORD FREESTYL1FMZK01166G 12-Jun-10 14-Jul-10 14-Jul-10 FLORENC SC 72000 N N 1 VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2006 FORD 
FREESTYLE. THE CONTACT STATED WHILE ua reverse tb

519 10343138 FORD MOT 2007 FORD FREESTYLE 20-Aug-09 14-Jul-10 14-Jul-10 DELTONA FL 78000 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2007 FORD 
FREESTYLE. THE CONTACT STATED WHILE hi tb and transmission

521 10343198 FORD MOT 2006 FORD FREESTYLE 7-Jul-10 14-Jul-10 14-Jul-10 PHILADEL PA 32000 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2006 FORD 
FREESTYLE. THE CONTACT STATED THE ua tb

522 10343252 FORD MOT 2007 FORD FREESTYLE 1-Mar-10 14-Jul-10 14-Jul-10 COLUMBIAMO 65000 N N VEHICLE SPEED CONTROL CAR ACCELERATES WHEN PUT INTO 
REVERSE ua reverse

524 10343345 FORD MOT 2006 FORD FREESTYL1FMDK02196G 14-Jul-10 14-Jul-10 14-Jul-10 HILLIARD FL 62685 N N VEHICLE SPEED CONTROL PROBLEM STARTS WHEN CAR IS SITTING 
IDLE� IN GEAR� AND THE A/C IS ON.  THE y a/c

527 10343396 FORD MOT 2005 FORD FREESTYL1FMDK06165G 15-Aug-09 15-Jul-10 15-Jul-10 ROSHAROTX 40000 N N VEHICLE SPEED CONTROL AT VARIOUS TIMES THE CAR WILL LUNGE 
FORWARD WHILE FOOT IS ON THE BRAKE y brake tb

531 10343524 FORD MOT 2006 FORD FREESTYL1FMZK04186G 12-Jul-10 15-Jul-10 15-Jul-10 POINT PLENJ 89900 N N VEHICLE SPEED CONTROL WE OWN A 2006 FORD FREESTYLE WITH 
APPROXIMATELY 90�000 MILES ON IT. WE ua tb

533 10343604 FORD MOT 2007 FORD FREESTYLE 15-Jul-10 16-Jul-10 16-Jul-10 MUSKOGEOK 70000 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2007 FORD 
FREESTYLE. THE CONTACT WAS y brake tb

534 10343651 FORD MOT 2005 FORD FREESTYLE 5-Jul-10 16-Jul-10 16-Jul-10 ONTARIO CA 67000 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2005 FORD 
FREESTYLE. THE CONTACT STATED  ua reverse

536 10343718 FORD MOT 2005 FORD FREESTYL1FMZK01125G 3-Aug-09 17-Jul-10 17-Jul-10 MANHATT KS 40000 N N VEHICLE SPEED CONTROL AFTER IDLING� THE CAR SOMETIMES 
LURCHES FORWARD AND I HAVE TO y brake

540 10343912 FORD MOT 2006 FORD FREESTYL1FMDK06106G 19-May-10 19-Jul-10 19-Jul-10 PLAYINGSNV 26000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE. WHEN THE BRAKES WERE y brake tb

543 10343952 FORD MOT 2006 FORD FREESTYL1FMZK03126G 1-Jun-10 19-Jul-10 19-Jul-10 RICHMON OH 49500 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE. THE VEHICLE SUDDENLY ua brake

544 10343954 FORD MOT 2005 FORD FREESTYLE 10-Jun-10 19-Jul-10 19-Jul-10 WYOMINGMN 99106 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE.  WHILE DRIVING n

555 10344129 FORD MOT 2006 FORD FREESTYL1FMZK01116G 18-Jul-10 20-Jul-10 20-Jul-10 MODESTOCA 56700 N N VEHICLE SPEED CONTROL DAUGHTER WAS DRIVING CAR IN CHICO 
CA I WAS IN PASSENGER SEAT. 100 y brake/a/c

556 10344176 FORD MOT 2005 FORD FREESTYL1FMZK02155G 17-Jul-10 20-Jul-10 20-Jul-10 LIBERTY TOH 59800 N N VEHICLE SPEED CONTROL TWO INCIDENTS - WHILE MANOUVERING 
AT PARKING LOTS (EXTERNAL y

557 10344181 FORD MOT 2006 FORD FREESTYL1FMZK01156G 17-Jul-10 20-Jul-10 20-Jul-10 BROWNSBTX 54000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE. THE CONTACT STATED THAT ua tb

558 10344186 FORD MOT 2006 FORD FREESTYL1FMDK06196G 19-Jul-10 20-Jul-10 20-Jul-10 BISMARCKAR 80625 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE. WHILE APPLYING HIS FOOT y brake tb

560 10344265 FORD MOT 2007 FORD FREESTYL1FMDK05197G 6-Jul-10 20-Jul-10 20-Jul-10 BAYSIDE NY 31000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2007 FORD 
FREESTYLE. THE CONTACT STATED THAT ua brake tb

562 10344312 FORD MOT 2005 FORD FREESTYL1FMDK06185G 16-Jul-10 20-Jul-10 20-Jul-10 HATFIELD MA 118354 N N VEHICLE SPEED CONTROL I WAS DRIVING MY 2005 FORD FREESTYLE 
AND HAD COME TO A COMPLETE STOP.  I y tb

563 10344330 FORD MOT 2006 FORD FREESTYL1FMZK02126G 12-Jul-10 21-Jul-10 21-Jul-10 RAVENSWWV 106000 N N VEHICLE SPEED CONTROL I AM VERY CONCERNED THAT MY VEHICLE 
ACCELERATES ON ITS OWN AND FORD ua tb

566 10344462 FORD MOT 2005 FORD FREESTYLE 15-Jul-10 21-Jul-10 21-Jul-10 CHICAGO IL 31000 N N VEHICLE SPEED CONTROL WHILE PULLING INTO A PARKING LOT IN 
MY 2005 FORD FREESTYLE� I APPLIED hi brake

568 10344494 FORD MOT 2006 FORD FREESTYL1FMZK02106G 16-Jul-10 21-Jul-10 21-Jul-10 HUTCHINSKS 60000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE. THE CONTACT STATED THAT ua tb 35mph

569 10344520 FORD MOT 2005 FORD FREESTYL1FMDK05165G 21-Jun-10 21-Jul-10 21-Jul-10 FREDERICVA 75000 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE. WHILE DRIVING IN REVERSE y brake tb

572 10344673 FORD MOT 2006 FORD FREESTYL1FMZK01166G 20-Jul-10 22-Jul-10 22-Jul-10 LANSING KS 100800 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2006 FORD 
FREESTYLE. WHILE DRIVING IN REVERSE y reverse

580 10344948 FORD MOT 2007 FORD FREESTYLE 1-May-10 23-Jul-10 23-Jul-10 DALZELL SC 29760 N N VEHICLE SPEED CONTROL TL* THE CONTACT OWNS A 2007 FORD 
FREESTYLE. WHILE DRIVING y brake tb

582 10344975 FORD MOT 2005 FORD FREESTYLE 14-Jul-10 23-Jul-10 23-Jul-10 DALLAS GA 79900 N N VEHICLE SPEED CONTROL TL*THE CONTACT OWNS A 2005 FORD 
FREESTYLE. WHILE DRIVING 40 MPH� THE ua brake tb 40mph

588 10345184 FORD MOT 2006 FORD FREESTYLE 21-Jul-10 25-Jul-10 25-Jul-10 HUNTINGBIN 50000 N N VEHICLE SPEED CONTROL OUR 2006 FORD FREESTYLE HAS STARTED 
TO ACCERLATE AT HIGHER SPEEDS WHEN ua reverse tb

589 10345208 FORD MOT 2005 FORD FREESTYL1FMDK06145G 24-Jul-10 25-Jul-10 25-Jul-10 AMBLER PA 89000 N N VEHICLE SPEED CONTROL JUST AFTER PLACING CAR INTO 
REVERSE� IT STARTED ACCELERATING ua reverse tb

594 10345278 FORD MOT 2006 FORD FREESTYL1FMDK06106G 12-May-10 26-Jul-10 26-Jul-10 WEXFORDPA 50000 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2006 FORD 
FREESTYLE. THE CONTACT STATED THAT y gear

603 10345606 FORD MOT 2006 FORD FREESTYL1FMZK05106G 27-Jul-10 27-Jul-10 27-Jul-10 POTTSVIL PA 64424 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  WHILE BACKING OUT OF A hi brake tb

607 10345801 FORD MOT 2007 FORD FREESTYLE 15-Jul-10 28-Jul-10 28-Jul-10 SACHSE TX 50200 N N VEHICLE SPEED CONTROL WE OWN A 2007 FORD FREESTYLE.  TWO 
WEEKS AGO� MY HUSBAND PUT THE ua brake tb

610 10345819 FORD MOT 2007 FORD FREESTYLE 19-May-10 28-Jul-10 28-Jul-10 GERMANTTN 47000 Y N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS 2007 FORD 
FREESTYLE. THE CONTACT STATED THAT ua y tb hit rear wall of garage

618 10345956 FORD MOT 2005 FORD FREESTYLE 9-Jun-10 28-Jul-10 28-Jul-10 YUMA AZ 58000 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2005 FORD 
FREESTYLE. WHILE THE CONTACT WAS ua brake tb

624 10346106 FORD MOT 2005 FORD FREESTYL1FMZK02115G 1-Jul-10 29-Jul-10 29-Jul-10 SENECAV OH 85000 N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS A 2005 FORD 
FREESTYLE.  THE CONTACT STATED THAT ua y tb crashed into fence post

632 10346353 FORD MOT 2005 FORD FREESTYLE 5-Jul-10 30-Jul-10 30-Jul-10 EAST BERPA 95000 N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS 2005 FORD 
FREESTYLE. THE CONTACT STATED THE ua tb

634 10346391 FORD MOT 2005 FORD FREESTYL1FMDK04186G 5-Jun-10 30-Jul-10 30-Jul-10 NEWARK DE 84000 N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS 2005 FORD 
FREESTYLE. WHILE IN TRAFFIC WITH hi tb

635 10346395 FORD MOT 2006 FORD FREESTYL1FMDK02166G 24-Jul-10 30-Jul-10 30-Jul-10 LINDENWONJ 37200 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2006 FORD 
FREESTYLE. WHILE THE VEHICLE WAS y tb

637 10346424 FORD MOT 2005 FORD FREESTYL1FMZK03145G 10-Jun-10 30-Jul-10 30-Jul-10 TROY TX 74000 N N VEHICLE SPEED CONTROL THE CAR LURCHES FORWARD AND GOES 
INTO FAIL SAFETY MODE.  AM TOLD THAT y tb
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640 10346682 FORD MOT 2005 FORD FREESTYLE 1-Aug-10 1-Aug-10 1-Aug-10 GREAT BEKS 43000 N N VEHICLE SPEED CONTROL I HAVE A 2005 FORD FREESTYLE.  IT 
SURGES FORWARD AT LOW IDLE.  I HAVE y tb

642 10346775 FORD MOT 2007 FORD FREESTYL1FMZK02127G 17-Dec-08 2-Aug-10 2-Aug-10 MASON TN 32000 N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS A 2007 FORD 
FREESTYLE.  THE CONTACT STATED THAT y a/c

643 10346798 FORD MOT 2007 FORD FREESTYL1FMDK02167G 11-Jul-10 2-Aug-10 2-Aug-10 RINGGOLDGA 57000 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2007 FORD 
FREESTYLE. THE CONTACT STATED THAT ua tb

644 10346814 FORD MOT 2005 FORD FREESTYL1FMZK051X5G 22-May-10 2-Aug-10 2-Aug-10 BROCKTOMA 45000 N N VEHICLE SPEED CONTROL MY 2005 FORD FREESTYLLE WITH 45�000 
MILES KEPT SURGING FORWARD. IT y tb

645 10346857 FORD MOT 2006 FORD FREESTYL1FMZK05106G 16-Feb-10 2-Aug-10 2-Aug-10 GREELEY CO 98000 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2006 FORD 
FREESTYLE. THE CONTACT WAS BACKING y brake

648 10346926 FORD MOT 2005 FORD FREESTYL1FMDK05195G 28-Jul-10 2-Aug-10 2-Aug-10 RILLTON PA 100215 N N VEHICLE SPEED CONTROL I HAD MY 92 YR OLD FRIEND IN MY 2005 
FORD FREESTYLE 500. I AM 41. WE HAD ua gear tb

650 10346985 FORD MOT 2007 FORD FREESTYLE 24-Jul-10 3-Aug-10 3-Aug-10 MOORESVNC N N 1 VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2007 FORD 
FREESTYLE. THE CONTACT WAS DRIVING y brake tb

651 10347018 FORD MOT 2005 FORD FREESTYLE 1-Jul-10 3-Aug-10 3-Aug-10 CAMILLA GA 70000 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2005 FORD 
FREESTYLE. THE VEHICLE SUDDENLY ua brake tb

652 10347073 FORD MOT 2005 FORD FREESTYL1FMZK021X5G 2-Aug-10 3-Aug-10 3-Aug-10 BELTON MO 118223 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2005 FORD 
FREESTYLE. WHILE STOPPED WITH HER ua brake

655 10347128 FORD MOT 2006 FORD FREESTYL1FMZK01196G 15-May-10 3-Aug-10 3-Aug-10 ENID OK 45000 N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS 2006 FORD 
FREESTYLE. WHILE HIS FOOT WAS ON y a/c

656 10347152 FORD MOT 2006 FORD FREESTYL1FMZK01176G 30-Jul-10 3-Aug-10 3-Aug-10 WEST CHIIL 105000 N N VEHICLE SPEED CONTROL I HAVE TWO (2) 2006 FORD FREESTYLES.  
THE FIRST ONE HAS 85�000 MILES WHEN ua tb

657 10347191 FORD MOT 2007 FORD FREESTYL1FMDK05197G 3-Aug-10 4-Aug-10 4-Aug-10 ELK PARKNC 47300 N N VEHICLE SPEED CONTROL 2007 FORD FREESTYLE: LIFE SAFETY 
ISSUE - SEVERAL TIMES THE VEHICLE HAS y brake

659 10347244 FORD MOT 2005 FORD FREESTYL1FMZK02175G 15-Jul-10 4-Aug-10 4-Aug-10 EDWARDSCA 72000 N 1 N VEHICLE SPEED CONTROL I CURRENTLY OWN A 2005 FORD 
FREESTYLE AND NUMEROUS TIMES IT HAS y y y brake tb hit pole in drive-thru and hit wife in driveway - causing bruises

661 10347309 FORD MOT 2007 FORD FREESTYLE 25-Jul-10 4-Aug-10 4-Aug-10 SWEETWATN 53500 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2007 FORD 
FREESTYLE. THE CONTACT WAS BACKING y tb

662 10347324 FORD MOT 2005 FORD FREESTYL1FMZK01105G 20-Jul-10 4-Aug-10 4-Aug-10 ANDERSOSC 61500 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2005 FORD 
FREESTYLE. THE CONTACT STATED THAT ua brake tb

664 10347347 FORD MOT 2005 FORD FREESTYL1FMZK061X5G 24-Jul-10 4-Aug-10 4-Aug-10 HAWESVILKY 40000 N N VEHICLE SPEED CONTROL  WHEN ACTIVATING THE AIR 
CONDITIONER� THE VEHICLE WOULD y a/c tb

669 10347417 FORD MOT 2005 FORD FREESTYL1FMZK021X5G 1-Jul-10 5-Aug-10 5-Aug-10 MIAMI FL 36000 N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS 2005 FORD 
FREESTYLE. THE CONTACT STATED WHILE ua brake tb

678 10347906 FORD MOT 2007 FORD FREESTYL1FMDK05127G 4-Aug-10 7-Aug-10 7-Aug-10 ST. PETERMO 56000 N N VEHICLE SPEED CONTROL 2007 FORD FREESTYLE - WHEN PUT IN 
GEAR THE CAR LURCHED FORWARD (THIS y gear tb

685 10348275 FORD MOT 2005 FORD FREESTYLE 8-Jul-10 9-Aug-10 9-Aug-10 EAGAN MN 120000 N N VEHICLE SPEED CONTROL 2005 FORD FREETSTYLE LUNGES 
FORWARD WHEN PLACED IN GEAR AND y gear

686 10348283 FORD MOT 2007 FORD FREESTYL1FMDK03147G 9-Aug-10 9-Aug-10 9-Aug-10 OPELIKA AL 72096 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2007 FORD 
FREESTYLE. WHILE STOPPED AT A ua brake tb

687 10348322 FORD MOT 2005 FORD FREESTYL1FMDK03105G 9-Aug-10 9-Aug-10 9-Aug-10 MENOMONWI 59994 N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS A 2005 FORD 
FREESTYLE .THE CONTACT STATED THAT y brake

690 10348411 FORD MOT 2005 FORD FREESTYL1FMZK05145G 30-Apr-10 10-Aug-10 10-Aug-10 SALINA KS 73500 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2005 FORD 
FREESTYLE. WHILE THE VEHICLE WAS IN y brake tb

692 10348462 FORD MOT 2005 FORD FREESTYL1FMZK02105G 10-Aug-10 10-Aug-10 10-Aug-10 LAS CRUCNM 70000 N N VEHICLE SPEED CONTROL WHILE THE CAR IS IN IDLE OR NO 
ACCELERATION MADE� AT A STOP OR IN y brake

693 10348497 FORD MOT 2006 FORD FREESTYL1FMZK01186G 6-Aug-10 10-Aug-10 10-Aug-10 JOSHUA TX 48000 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2006 FORD 
FREESTYLE. WHENEVER HE STARTS THE ua tb

699 10348850 FORD MOT 2006 FORD FREESTYL1FMDK02116G 10-Aug-10 11-Aug-10 11-Aug-10 WILSON NC 87364 N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS A 2006 FORD 
FREESSTYLE. WHILE ATTEMPTING TO y brake tb

713 10349139 FORD MOT 2005 FORD FREESTYL1FMZK02115G 4-Aug-10 13-Aug-10 13-Aug-10 SIMPSONVSC 78569 N N VEHICLE SPEED CONTROL MY 2005 FORD FREESTYLE WILL SPEED UP 
AND SURGE FORWARD.  VERY y

729 10349552 FORD MOT 2005 FORD FREESTYL1FMDK06145G 2-Aug-10 16-Aug-10 16-Aug-10 BLUFFTOWOH 35000 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2005 FORD 
FREESTYLE. WHILE BACKING OUT OF A y

733 10349676 FORD MOT 2006 FORD FREESTYL1FMDK02166G 23-Jun-09 16-Aug-10 16-Aug-10 ELLETTSVIN 61218 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2006 FORD 
FREESTYLE. WHILE THE VEHICLE  WAS IN y tb

737 10349907 FORD MOT 2007 FORD FREESTYL1FMDK02127G 15-Aug-10 17-Aug-10 17-Aug-10 KYLE TX 54000 N N VEHICLE SPEED CONTROL MY 2007 FORD FREESTYLE SURGES 
FORWARD OR REARWARD IN REVERSE y

740 10350042 FORD MOT 2005 FORD FREESTYLE 8-Mar-10 17-Aug-10 17-Aug-10 OVIEDO FL N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS A 2005 FORD 
FREESTYLE.  THE CONTACT STATED THAT y

752 10350415 FORD MOT 2007 FORD FREESTYL1FMDK03177G 15-Jan-09 18-Aug-10 18-Aug-10 GREER SC 33000 N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS A 2007 FORD 
FREESTYLE . WHILE DRIVING AT SLOW ua brake tb

753 10350498 FORD MOT 2005 FORD FREESTYL1FMZK01175G 10-Jun-10 19-Aug-10 19-Aug-10 CENTERT AR 59000 N N VEHICLE SPEED CONTROL CAR BEGAN SURGING FORWARD EVEN 
WITH BRAKE APPLIED CREATING y brake

757 10350664 FORD MOT 2006 FORD FREESTYL1FMDK06196G 1-Jul-10 19-Aug-10 19-Aug-10 AURORA CO 51000 N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS A 2006 FORD 
FREESTYLE . WHILE DRIVING AT VARIOUS y

762 10351168 FORD MOT 2007 FORD FREESTYL1FMDK02147G 19-Aug-10 22-Aug-10 22-Aug-10 LEMOORECA 85037 N N VEHICLE SPEED CONTROL I HAVE A 2007 FORD FREESTYLE THAT HAS 
BEEN ACCELLERATING ON ITS OWN.  y gear tb

763 10351207 FORD MOT 2006 FORD FREESTYLE 2-Aug-10 23-Aug-10 23-Aug-10 VIRGINIA BVA 40000 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  WHILE STOPPED WITH A y brake

764 10351228 FORD MOT 2006 FORD FREESTYL1FMZK02137G 16-Aug-10 23-Aug-10 23-Aug-10 COLUMBUMS 84565 N N VEHICLE SPEED CONTROL TL-THE CONTACT OWNS A 2006 FORD 
FREESTYLE.  THE VEHICLE SLIGHTLY y drive tb

765 10351246 FORD MOT 2007 FORD FREESTYL1FMDK02157G 22-Aug-10 23-Aug-10 23-Aug-10 DALVELL SC 97200 N N VEHICLE SPEED CONTROL TL- THE CONTACT OWNS A 2007 FORD 
FREESTYLE. WHILE BEING AT A y brake tb
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* 1 alleged injury (ETB mentioned).  Alleged hit wife in driveway causing bruises.

Summary 2005-2007MY Freestyle VOQ's
* 137 Unique VOQ reports under the 'Vehicle Speed Control' category ONLY that allege unintended acceleration, surge forward 
and/or high idle concerns.

* 92 of 137 Unique VOQ reports mention the Electronic Throttle Body (ETB) as cause of concern.

* 8 alleged accidents (5 mention ETB).  2005MY=4, 2006MY=2, 2007MY=2.  All low speed alleged accidents (ie: in parking lot, 
drive-thru, driveway, garage, etc).

Overview - Alleged Concern
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surge? (Multiple Items)

Count of surge?
Model Yr when Total

2005 brake 22
(blank) 20
gear 6
reverse 3
a/c 2

2005 Total 53
2006 brake 17

(blank) 19
gear 5
reverse 4
a/c 4
brake/a/c 1
drive 1

2006 Total 51
2007 brake 14

(blank) 11
gear 4
reverse 1
a/c 3

2007 Total 33
Grand Total 137

PE11-018 000067



Count of ODI No
ODI No Total

10350498 1
10350664 1
10351168 1
10351207 1
10351228 1
10351246 1
10165736 1
10233060 1
10237010 1
10237232 1
10274023 1
10274874 1
10274984 1
10276556 1
10278483 1
10279337 1
10279927 1
10280340 1
10280342 1
10280390 1
10281740 1
10282234 1
10282984 1
10282985 1
10283412 1
10284501 1
10285984 1
10286127 1
10286664 1
10292057 1
10293799 1
10294982 1
10303215 1
10303637 1
10307988 1
10308356 1
10313492 1
10314256 1
10316331 1
10318817 1
10322527 1
10323536 1
10323537 1
10325519 1
10325927 1
10326981 1
10329256 1
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10329381 1
10329883 1
10330210 1
10333970 1
10334255 1
10334469 1
10334912 1
10335753 1
10339567 1
10339871 1
10340738 1
10340815 1
10341641 1
10341737 1
10341804 1
10341847 1
10342036 1
10342122 1
10342635 1
10342829 1
10342862 1
10343039 1
10343126 1
10343138 1
10343198 1
10343252 1
10343345 1
10343396 1
10343524 1
10343604 1
10343651 1
10343718 1
10343912 1
10343952 1
10344129 1
10344176 1
10344181 1
10344186 1
10344265 1
10344312 1
10344330 1
10344462 1
10344494 1
10344520 1
10344673 1
10344948 1
10344975 1
10345184 1
10345208 1
10345278 1
10345606 1
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10345801 1
10345819 1
10345956 1
10346106 1
10346353 1
10346391 1
10346395 1
10346424 1
10346682 1
10346775 1
10346798 1
10346814 1
10346857 1
10346926 1
10346985 1
10347018 1
10347073 1
10347128 1
10347152 1
10347191 1
10347244 1
10347309 1
10347324 1
10347347 1
10347417 1
10347906 1
10348275 1
10348283 1
10348322 1
10348411 1
10348462 1
10348497 1
10348850 1
10349139 1
10349552 1
10349676 1
10349907 1
10350042 1
10350415 1
10351440 1
10351443 1
10351524 1
10351531 1
10351640 1
10351715 1
10351742 1
10351743 1
10351848 1
10351942 1
10352274 1
10352311 1
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10352338 1
10352401 1
10352477 1
10353022 1
10353317 1
10353552 1
10353562 1
10353677 1
10353872 1
10355151 1

(blank)
Grand Total 159
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* 1 alleged injury (ETB mentioned).  Alleged hit wife in driveway causing bruises.

Summary 2005-2007MY Freestyle VOQ's - Updated data thru 09/17/10
* 159 Unique VOQ reports under the 'Vehicle Speed Control' category ONLY that allege unintended acceleration, surge forward 
and/or high idle concerns.

* 103 of 159 Unique VOQ reports mention the Electronic Throttle Body (ETB) as cause of concern.

* 8 alleged accidents (5 mention ETB).  2005MY=4, 2006MY=2, 2007MY=2.  All low speed alleged accidents (ie: in parking lot, 
drive-thru, driveway, garage, etc).
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Freestyle R/1000 By Model Year
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surge? (Multiple Items)

Count of surge?
Model Yr when Total

2005 brake 22
(blank) 20
gear 6
reverse 3
a/c 2

2005 Total 53
2006 brake 17

(blank) 19
gear 5
reverse 4
a/c 4
brake/a/c 1
drive 1

2006 Total 51
2007 brake 14

(blank) 11
gear 4
reverse 1
a/c 3

2007 Total 33
Grand Total 137
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Count of Model Yr
Model Yr mil description Total

2005 n (blank) 44
n Total 44
y FAIL SAFE LITE 6

wrench lite 4
check engine 1
check engine lite 1
THROTTLE LIGHT 1
wrench and fail safe lites 1

y Total 14
2005 Total 58

2006 n (blank) 43
n Total 43
y wrench lite 8

check engine 1
check engine and wrench lites 1
CHECK ENGINE` WARNING LIGHT INDICATOR. 1
engine lite 1
RANSMISSION SERVICE LIGHT 1
service warning lite 1
THROTTLE CONTROL / TRANSMISSION LIGHT 1
THROTTLE CONTROL TRANSMISSION LIGHT 1
warning light 2
warning lite 1
wrench and service engine lites 1
wrench lite and fail safe 1

y Total 21
2006 Total 64

2007 n (blank) 26
n Total 26
y FAIL SAFE LITE 1

wrench lite 7
check engine 1
check engine lite 2

y Total 11
2007 Total 37
(blank) (blank) (blank)

(blank) Total
(blank) Total
Grand Total 159
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Item No ODI No ManufacturModel Yr Make Model Vin Failure DatLetter Date File Date City Stat Miles Acci Injured Fir Deaths Occurence Part Name Summary y yy yyy
3 10116034 FORD MOT 2005 FORD FREESTYL1FMZK01129-Mar-05 29-Mar-05 29-Mar-05 SEATTLE WA 1700 Y 1 N 0 1 AIR BAGS:FRONTAI WAS DRIVING EASTBOUND AT 35 MPH.  A WESTBOUND CAR LOST CONTROL AND CROSSED THE MEDIAN.  I STRUCK THE CAR T-BONE AT 35 MPH. IT WAS A DIRECT FRONTAL COLLISION TO MY CAR.  THE 

36 10150930 FORD MOT 2005 FORD FREESTYL1FMDK021 1-Oct-05 22-Feb-06 22-Feb-06 OSWEGO NY Y 0 N 0 6 TIRES 2005 FORD FREESTYLE:  DANGEROUS IN MILD WINTER WEATHER AND CONDITIONS.  VEHICLE DOES NOT PERFORM IN WINTER WEATHER.  VEHICLE SLIDES� SLIPS� GRINDING OF BRAKES AND BUCKING 
36 10150930 FORD MOT 2005 FORD FREESTYL1FMDK021 1-Oct-05 22-Feb-06 22-Feb-06 OSWEGO NY Y 0 N 0 6 UNKNOWN OR OT2005 FORD FREESTYLE:  DANGEROUS IN MILD WINTER WEATHER AND CONDITIONS.  VEHICLE DOES NOT PERFORM IN WINTER WEATHER.  VEHICLE SLIDES� SLIPS� GRINDING OF BRAKES AND BUCKING 
43 10157897 FORD MOT 2006 FORD FREESTYLE ######## 19-May-06 19-May-06 DELAND FL Y 2 N 0 1 CHILD SEAT:BASEI WAS INVOLVED IN A MOTOR VEHICLE ACCIDENT WITH MY 7 MONTH-OLD SON. WE HAD AN EVENFLO EMBRACE 5 CAR SEAT� UPON IMPACT THIS INFANT CARRIER CAR SEAT THAT MY SON WAS SITTING I
59 10172521 FORD MOT 2007 FORD FREESTYLE 12-Sep-06 3-Nov-06 3-Nov-06 TAKOMA PMD Y 1 N AIR BAGS:FRONTAI HAD AN ACCIDENT IN A RENTED 2007 FORD ESCAPE IN WHICH THE AIRBAG DEPLOYED.  IT EXHAUSTED HOT GASSES NEAR MY WRISTS� SUFFICIENT TO MELT THE FLEECE I WAS WEARING AND GIVE ME

112 10187694 FORD MOT 2006 FORD FREESTYLE 2-Apr-07 12-Apr-07 12-Apr-07 DAVIE FL 6700 Y 2 N 0 1 AIR BAGS:FRONTATL*THE CONTACT OWNS A 2006 FORD FREESTYLE/WINSTAR. WHILE DRIVING 30 MPH THE CONTACT STRUCK ANOTHER VEHICLE ON THE PASSENGER'S FRONT SIDE.  THE ROAD CONDITIONS WERE CLEAR
151 10201188 FORD MOT 2005 FORD FREESTYL1FMZK02114-Aug-07 30-Aug-07 30-Aug-07 HUTTO TX 50000 Y 3 N 0 1 AIR BAGS:FRONTACRASH @ APPROXIMATELY 45 MILES PER HOUR. T-BONED A CAR THAT PULLED IN FRONT OF MY CAR AT A STOP LIGHT. MY CAR WAS TOTALED.  MY AIR BAGS DID NOT GO OFF.  I FEEL THAT MY INJURIES
160 10211070 FORD MOT 2006 FORD FREESTYL1FMZK021 29-Oct-06 6-Dec-07 6-Dec-07 TOPEKA KS Y 0 N 0 3 SERVICE BRAKESI HAVE THREE COMPLAINTS REGARDING MY VEHICLE.  I PURCHASED A 2006 FREESTYLE IN JUNE OF 2006.  IN OCTOBER 2006 MY SON AND I WERE INVOLVED IN AN ACCIDENT.  THERE WAS EXTENSIVE FR
160 10211070 FORD MOT 2006 FORD FREESTYL1FMZK021 29-Oct-06 6-Dec-07 6-Dec-07 TOPEKA KS Y 0 N 0 3 AIR BAGS:FRONTAI HAVE THREE COMPLAINTS REGARDING MY VEHICLE.  I PURCHASED A 2006 FREESTYLE IN JUNE OF 2006.  IN OCTOBER 2006 MY SON AND I WERE INVOLVED IN AN ACCIDENT.  THERE WAS EXTENSIVE FR
160 10211070 FORD MOT 2006 FORD FREESTYL1FMZK021 29-Oct-06 6-Dec-07 6-Dec-07 TOPEKA KS Y 0 N 0 3 TIRES I HAVE THREE COMPLAINTS REGARDING MY VEHICLE.  I PURCHASED A 2006 FREESTYLE IN JUNE OF 2006.  IN OCTOBER 2006 MY SON AND I WERE INVOLVED IN AN ACCIDENT.  THERE WAS EXTENSIVE FR
243 10258725 FORD MOT 2005 FORD FREESTYL1FMZK06123-Dec-08 15-Feb-09 15-Feb-09 WESTPHAMI 40000 Y 0 N 0 1 SERVICE BRAKESWHILE DRIVING IN HEAVY TRAFFIC WITH SNOW AND SLUSHY STREETS� THE TRAFFIC AHEAD OF ME STOPPED. I APPLIED THE BRAKES AND THE ABS ACTIVATED FOR ABOUT 1 SECOND AND THEN I HAD N
282 10278240 FORD MOT 2006 FORD FREESTYL1FMZK021 21-Jul-09 24-Jul-09 24-Jul-09 WOODLANCA 45000 Y N 1 ENGINE AND ENGWHEN I AM DRIVING MY CAR WITH THE AIR CONDITIONER RUNNING� THE TRANSMISSION WILL SURGE WHEN THE CAR IS AT A STOP� CAUSING THE CAR TO LUNGE FORWARD.  LAST SUMMER I BROUGHT
417 10325519 FORD MOT 2006 FORD FREESTYL1FMZK011 2-Apr-10 13-Apr-10 13-Apr-10 SOMERSEMI 60000 Y 0 N 0 1 VEHICLE SPEED CI HAVE A 2006 FREESTYLE THAT LUNGES WHEN YOU PUT IT IN GEAR .HIT A CAR BACKING UP IN PARKING LOT. CAN'T AFFORD TO HAVE IT REPAIRED I'M UNEMPLOYED. *T
428 10329381 FORD MOT 2006 FORD FREESTYL1FMZK011 10-Apr-10 8-May-10 8-May-10 SOMERSEMI 60000 Y N 1 VEHICLE SPEED CI HAVE A 2006 FORD FREESTYLE THAT LUNGES WHEN YOU PUT IT IN GEAR. IT DOES IT ALL THE TIME. ITS WORSE WHEN THE AIR COND. IS ON. I HAD AN ACCIDENT IN A PARKING LOT. I HAVE QUIT DRIVING
428 10329381 FORD MOT 2006 FORD FREESTYL1FMZK011 10-Apr-10 8-May-10 8-May-10 SOMERSEMI 60000 Y N 1 FUEL SYSTEM� GI HAVE A 2006 FORD FREESTYLE THAT LUNGES WHEN YOU PUT IT IN GEAR. IT DOES IT ALL THE TIME. ITS WORSE WHEN THE AIR COND. IS ON. I HAD AN ACCIDENT IN A PARKING LOT. I HAVE QUIT DRIVING
464 10336578 FORD MOT 2006 FORD FREESTYL1FMDK03113-Jun-10 16-Jun-10 16-Jun-10 INDIANOLAMS 79000 Y N 1 POWER TRAIN 2006 FORD FREESTYLE HAD SURGING PROBLEM IN REVERSE -- REVVED-UP FROM 900 TO NEARLY 2500 RPM OF ITS OWN ACCORD� SHOT BACKWARD� THEN CUT OUT -- HAPPENED WITH INCREASING FR
492 10341609 FORD MOT 2005 FORD FREESTYL1FMZK061 5-Jul-10 6-Jul-10 6-Jul-10 VERONA KY 96000 Y N 1 ELECTRICAL SYS STARTED CAR AND PUT IN GEAR THEN IT LUNGED FORWARD WITH FOOT ON BRAKE. TURNED CAR OFF FOR A MOMENT (15 SECONDS) TURNED BACK ON PUT IN REVERSE AND IT LUNGED BACKWARDS IN
497 10341804 FORD MOT 2005 FORD FREESTYL1FMDK031 7-Jul-10 7-Jul-10 7-Jul-10 NEW BERNNC 66961 Y N 4 POWER TRAIN:AUI WAS PARKED WITH THE CAR IN PARK.  I WENT TO PUT THE CAR IN THE GARAGE.  I HAD TO TURN IT AROUND FIRST.  I PUT CAR IN DRIVE AND DROVE FORWARD A LITTLE. STOPPED PUT IN REVERSE� DR
497 10341804 FORD MOT 2005 FORD FREESTYL1FMDK031 7-Jul-10 7-Jul-10 7-Jul-10 NEW BERNNC 66961 Y N 4 VEHICLE SPEED CI WAS PARKED WITH THE CAR IN PARK.  I WENT TO PUT THE CAR IN THE GARAGE.  I HAD TO TURN IT AROUND FIRST.  I PUT CAR IN DRIVE AND DROVE FORWARD A LITTLE. STOPPED PUT IN REVERSE� DR
497 10341804 FORD MOT 2005 FORD FREESTYL1FMDK031 7-Jul-10 7-Jul-10 7-Jul-10 NEW BERNNC 66961 Y N 4 FUEL SYSTEM� GI WAS PARKED WITH THE CAR IN PARK.  I WENT TO PUT THE CAR IN THE GARAGE.  I HAD TO TURN IT AROUND FIRST.  I PUT CAR IN DRIVE AND DROVE FORWARD A LITTLE. STOPPED PUT IN REVERSE� DR
533 10343604 FORD MOT 2007 FORD FREESTYLE 15-Jul-10 16-Jul-10 16-Jul-10 MUSKOGEOK 70000 Y N VEHICLE SPEED CTL* THE CONTACT OWNS A 2007 FORD FREESTYLE. THE CONTACT WAS DEPRESSING THE BRAKES AS SHE APPROACHED A TRAFFIC STOP. THE VEHICLE ABNORMALLY JERKED FORWARD� BARELY CRAS
610 10345819 FORD MOT 2007 FORD FREESTYL1FMDK021######## 28-Jul-10 28-Jul-10 GERMANTTN 47000 Y N 1 VEHICLE SPEED CTL* THE CONTACT OWNS A 2007 FORD FREESTYLE. THE CONTACT STATED WHILE ENTERING A RESIDENTIAL GARAGE AT 2 MPH� THE VEHICLE ABNORMALLY ACCELERATED AND SHE CRASHED INTO THE
623 10346099 FORD MOT 2005 FORD FREESTYL1FMZK021 1-Jul-10 29-Jul-10 29-Jul-10 SENECAV OH 85000 Y N 1 VEHICLE SPEED CI HAVE A 2005 FORD FREESTYLE IT HAS BEEN GIVING ITS OWN GAS IT HAPPENS ALOT AND I HAVE TWO CHILDREN I FEEL UNSAFE HAVING IN CAR WITH ME IT DONT MATTER IF YOU ARE STOPPED OR DRIV
647 10346900 FORD MOT 2006 FORD FREESTYL1FMDK031 1-Mar-10 2-Aug-10 2-Aug-10 MUSCLE SAL 70000 Y N 1 VEHICLE SPEED CMY VEHICLE HAS ISSUES IN UNEXPECTED ACCELERATION WHEN INCHING OUT OF THE DRIVEWAY OR PARKING PLACE. IT SURGES WHEN THE GEARS ARE SHIFTED FROM PARK TO REVERSE AND VISA VE
769 10351440 FORD MOT 2006 FORD FREESTYL1FMDK031 7-Jun-10 24-Aug-10 24-Aug-10 ROUND ROTX 65000 Y N 1 VEHICLE SPEED C2006 FORD FREESTYLE HAS RAPID ACCELERATION WHEN SHIFTING INTO REVERSE AND BRAKE IS APPLIED. THE HAPPENS WITHOUT EVER PLACING FOOT ON THE GAS. THIS STARTED AFTER OWNING TH
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E AIR BAG DID NOT DEPLOY.  I BELIEVE IT SHOULD BE EXAMINED
G OF VEHICLE� VIBRATING OF STEERING WHEEL� ALL IN LESS THAN 3 INCHES OF SNOW.  NO SNOW TIRES MADE FOR THIS PARTICULAR VEHICLE ACCORDING TO DEALER AND NON-DEALER AFFILIATED VENDORS.   *J
G OF VEHICLE� VIBRATING OF STEERING WHEEL� ALL IN LESS THAN 3 INCHES OF SNOW.  NO SNOW TIRES MADE FOR THIS PARTICULAR VEHICLE ACCORDING TO DEALER AND NON-DEALER AFFILIATED VENDORS.   *J

IN BROKE FREE FROM ITS BASE. LUCKILY� MY SON WAS NOT INJURED� BUT IT WAS OBVIOUSLY� HORRIFYING FOR ME TO LOOK IN THE MIRROR FOLLOWING THE ACCIDENT AND NOT SEE THE CAR SEAT WHERE IT SHOULD BE� AND I SHUDDER TO THINK OF WHAT COULD HAVE HAPPENED TO MY SON.   *THE FIRE DEPT SAID MY BASE WAS PERFECTLY INSTALLED UPON INVESTIGATIO
E SECOND DEGREE BURNS ON BOTH ARMS. EITHER THE AIRBAG MALFUNCTIONED IN DOING SO� OR THERE IS A DESIGN FLAW IN VENTING THE GASES NEAR THE POSITION WHERE THE DRIVER'S HANDS AND ARMS ARE MOST LIKELY TO BE
R.  THE AIR BAGS DID NOT DEPLOY.  THE VEHICLE WAS NOT INSPECTED TO DETERMINE THE REASON FOR THE FAILURE. THE CURRENT AND FAILURE MILEAGE WERE 6�700.  *A

S..OF WHIPLASH AND ANOTHER PASSENGERS WOULD HAVE BEEN LESS OR NON EXISTENT IF MY AIR BAGS WENT OFF. IS THIS NEW AIR BAG REQUIREMENTS REALLY HELPING?  OR IS IT JUST TRYING TO SAVE INSURANCE COMPANIES FROM TOTALING CARS THAT AIR BAGS DEPLOY?  CAR WILL BE SIGNED OFF BY TOMORROW AND INSURANCE COMPANY WILL OWN THE CAR. DOES ANY
RONT END DAMAGE RESULTING IN OVER $10�000 IN REPAIRS.  THE CAR JUMPED OVER TWO RAVINES� BOTH TIMES SEVERELY IMPACTING THE GROUND.  ALMOST THE ENTIRE FRONT PART OF THE CAR HAD TO BE REPLACED� INCLUDING THE RADIATORS� GRILL� BUMPER�ETC.  THE AIR BAGS DID NOT DEPLOY.  ALSO� I HAVE HAD TO HAVE THE TIRES REPLACED TWO TIMES MAKING
RONT END DAMAGE RESULTING IN OVER $10�000 IN REPAIRS.  THE CAR JUMPED OVER TWO RAVINES� BOTH TIMES SEVERELY IMPACTING THE GROUND.  ALMOST THE ENTIRE FRONT PART OF THE CAR HAD TO BE REPLACED� INCLUDING THE RADIATORS� GRILL� BUMPER�ETC.  THE AIR BAGS DID NOT DEPLOY.  ALSO� I HAVE HAD TO HAVE THE TIRES REPLACED TWO TIMES MAKING
RONT END DAMAGE RESULTING IN OVER $10�000 IN REPAIRS.  THE CAR JUMPED OVER TWO RAVINES� BOTH TIMES SEVERELY IMPACTING THE GROUND.  ALMOST THE ENTIRE FRONT PART OF THE CAR HAD TO BE REPLACED� INCLUDING THE RADIATORS� GRILL� BUMPER�ETC.  THE AIR BAGS DID NOT DEPLOY.  ALSO� I HAVE HAD TO HAVE THE TIRES REPLACED TWO TIMES MAKING
NO BRAKES AT ALL. NO MATTER HOW HARD I PUSHED THE BRAKE PEDAL� THERE WAS NO ABS ACTIVITY AND NO BRAKES. FORTUNATELY I WAS ONLY GOING ABOUT 5 MPH. I STRUCK THE VEHICLE IN FRONT OF ME. IT HAD NO DAMAGE BUT I HAD A BROKEN BUMPER COVER ($1300 TO REPAIR). I TOOK THE VEHICLE TO THE DEALER I BOUGHT IT FROM TO HAVE THE ABS AND BRAKES CH
T THE CAR TO THE DEALER TO HAVE THEM LOOK INTO IT AND THEY SAID IT IS JUST DUE TO THE CVT TRANSMISSION AND THE WAY IT IS TUNED. THEY TOLD ME IT WAS JUST CHARACTERISTIC OF THIS TYPE OF ENGINE.   THERE WAS NOTHING THAT NEEDED TO BE FIXED.  THIS HAPPENS EVERY TIME THE AIR IS RUNNING.  MOST RECENTLY� MY CAR LUNGED INTO ANOTHER CAR IN LIN

G THE CAR TILL I CAN AFFORD TO TAKE IN TO A DEALER. FROM WHAT I'VE READ THIS IS A COMMON PROBLEM WITH FREESTYLES. *T
G THE CAR TILL I CAN AFFORD TO TAKE IN TO A DEALER. FROM WHAT I'VE READ THIS IS A COMMON PROBLEM WITH FREESTYLES. *T
REQUENCY AND SEVERITY -- ON DATE BELOW IT HAPPENED IN A PARKING LOT AND CAUSED THE CAR TO HIT A POLE -- ON A PREVIOUS DATE IT CUT OUT WHILE BACKING OUT ONTO A STREET FROM A PARKING SPACE� ENDANGERING MY PASSENGERS -- THE DEALER HAD TO REPLACE THROTTLE BODY -- HE SAID IT WAS A `KNOWN ISSUE` -- WHY ISN'T THIS A SAFETY RECALL
NTO A POLE (THANK GOD SOMEONE WASN'T BEHIND ME). FAILSAFE ENGINE MODE LIGHT CAME ON� A WRENCH AND CHECK ENGINE ALSO SHOWED UP. AS OF NOW CAR IS BEING TOWED TO DEALER. IT IS NOT UNDER WARRANTY. 96 K MILES. *T
ROVE BACKWARDS A LITTLE THEN PUT BACK IN DRIVE AND JUST AS I WAS STOPPING CAR LURCHED FORWARD� HITTING MY DEEP FREEZER.  THE CAR HAS ACTED LIKE IT WANTED TO GO FORWARD BEFORE WHEN I PUT ON THE BRAKES LIGHTLY.  THIS HAS HAPPENED ABOUT 4 TIMES BUT� TODAY WAS THE WORST. *T
ROVE BACKWARDS A LITTLE THEN PUT BACK IN DRIVE AND JUST AS I WAS STOPPING CAR LURCHED FORWARD� HITTING MY DEEP FREEZER.  THE CAR HAS ACTED LIKE IT WANTED TO GO FORWARD BEFORE WHEN I PUT ON THE BRAKES LIGHTLY.  THIS HAS HAPPENED ABOUT 4 TIMES BUT� TODAY WAS THE WORST. *T
ROVE BACKWARDS A LITTLE THEN PUT BACK IN DRIVE AND JUST AS I WAS STOPPING CAR LURCHED FORWARD� HITTING MY DEEP FREEZER.  THE CAR HAS ACTED LIKE IT WANTED TO GO FORWARD BEFORE WHEN I PUT ON THE BRAKES LIGHTLY.  THIS HAS HAPPENED ABOUT 4 TIMES BUT� TODAY WAS THE WORST. *T
SHING INTO A VEHICLE AHEAD OF HERS. THE CONTACT THEN ATTEMPTED TO REVERSE INTO A PARKING SPACE AT A RELATIVELY LOW SPEED WHEN THE VEHICLE ABNORMALLY ACCELERATED. THE CONTACT WAS ABLE TO STOP THE VEHICLE AND PROCEEDED TO THE DEALER. THE DEALER ADVISED THAT THE THROTTLE BODY WOULD NEED TO BE REPLACED BUT THE PART NEEDED
E REAR WALL OF THE GARAGE OF THE RESIDENCE. THERE WAS SUBSTANTIAL DAMAGE DONE TO THE INTERIOR OF THE HOME AND THE CONTACT BARELY MISSED HITTING THE RETAINING WALL. THE DEALER INSPECTED THE VEHICLE AND STATED THAT THE THROTTLE BODY WAS CAUSING THE FAILURE. THE VEHICLE REPAIRED AT A COST OF $854.00. THE FAILURE MILEAGE WAS 47�
VING IT GOES FASTER WHEN IT WANTS I WAS BACKING UP AND COULDNT GET IT TOO STOP AND BUSTED TAIL LITE OUT!  I HAD IT TOO A SHOP THEY SAID THROTTLE BODY BUT ITS $800 I HAVE EXTENDED COVERAGE THEY SAY ITS NOT COVERED AND I DONT KNOW WHY THIS HAS TOO BE A FORD PROBLEM I HAVE TALKED AND LOOKED ONLINE ITS NOT UNCOMMON TOO HEAR I WANT 
ERSA. I WAS IN LINE AT A DRIVE THROUGH AT IDLE WITH MY FOOT ON THE BRAKE WAITING FOR MY TURN TO INCH UP TO THE ORDER MICROPHONE. MY 06 FORD FREESTYLE ACCELERATED OF ITS OWN ACCORD� ALMOST CAUSING A REAR END COLLISION. THE VEHICLE THEN STALLED OUT AND THE ORANGE WRENCH ON THE DASH LIGHTED UP .I DROVE TO THE CLOSEST DEALER IN

HE CAR FOR 4 YEARS. *T
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N AT THE ACCIDENT - I WAS DRIVING A 2006 FORD FREESTYLE WITH LATCH SYSTEM AND SIDE AIRBAGS. MODEL NUMBER 5982076P1 - JULY 18� 2005.  *J

YONE CARE TO LOOK AT THIS CAR AND SEE IF IT FAILED
G THE LATEST THE THIRD SET OF TIRES ON THIS VEHICLE.  THE SET OF TIRES I JUST HAD REPLACED WERE 60�000 MILE CONTINENTAL TOURING TIRES.  THEY HAD UNEVEN� CHOPPY� WEAR AND WERE APPROXIMATELY 8 MONTHS OLD.  I AM ON THE SECOND SET OF BRAKES� BOTH FRONT AND REAR AND HAVE HAD THE REAR ROTORS REPLACED..  THE VEHICLE CURRENTLY HAS A
G THE LATEST THE THIRD SET OF TIRES ON THIS VEHICLE.  THE SET OF TIRES I JUST HAD REPLACED WERE 60�000 MILE CONTINENTAL TOURING TIRES.  THEY HAD UNEVEN� CHOPPY� WEAR AND WERE APPROXIMATELY 8 MONTHS OLD.  I AM ON THE SECOND SET OF BRAKES� BOTH FRONT AND REAR AND HAVE HAD THE REAR ROTORS REPLACED..  THE VEHICLE CURRENTLY HAS A
G THE LATEST THE THIRD SET OF TIRES ON THIS VEHICLE.  THE SET OF TIRES I JUST HAD REPLACED WERE 60�000 MILE CONTINENTAL TOURING TIRES.  THEY HAD UNEVEN� CHOPPY� WEAR AND WERE APPROXIMATELY 8 MONTHS OLD.  I AM ON THE SECOND SET OF BRAKES� BOTH FRONT AND REAR AND HAVE HAD THE REAR ROTORS REPLACED..  THE VEHICLE CURRENTLY HAS A

HECKED. THEY FOUND NOTHING WRONG. I WROTE A LETTER TO FORD� EXPLAINING WHAT HAPPENED. THEY SAID THEY WERE FORWARDING MY LETTER TO THEIR ENGINEERING DEPARTMENT FOR EVALUATION. I HAVE HEARD NOTHING FROM THEM YET. *T
NE AT A RED LIGHT CAUSING REAR END DAMAGE.  *T

D TO MAKE THE REPAIR WAS ON BACK ORDER. THE DEALER COULD NOT PROVIDE AN ESTIMATED TIME OF ARRIVAL FOR THE PART. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT CONTACTED. THE FAILURE AND CURRENT MILEAGES WERE 70�000.   
�000 AND THE CURRENT MILEAGE IS 50�000.      UPDATED 10/15/10 BF  UPDATED 10/19/10*J
HELP BEFORE MY BABIES ARE HURT!!!! *T

N LIMP MODE. THE DEALER COULDN'T SCHEDULE A TIMELY APPOINTMENT AND I DECIDED TO TRY TO MAKE IT TO A DEALER ACROSS TOWN. THE VEHICLE THEN CRANKED AND RAN WITHOUT INCIDENT. UPON INSPECTION AT THE NEXT DEALERSHIP IT WAS DETERMINED THAT THE THROTTLE BODY HAD FAILED AND NEEDED REPLACED.  PRIOR TO THIS INCIDENT OF RANDOM ACCELERA
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APPROXIMATELY 39�000 MILES ON IT. THE PREMATURE� UNEVEN TIRE WEAR AND THE BRAKE WEAR ARE EXCESSIVE COMPARED TO ANY OTHER VEHICLE I HAVE EVER OWNED.  I FEEL VERY FORTUNATE THAT THE ACCIDENT WE WERE IN
APPROXIMATELY 39�000 MILES ON IT. THE PREMATURE� UNEVEN TIRE WEAR AND THE BRAKE WEAR ARE EXCESSIVE COMPARED TO ANY OTHER VEHICLE I HAVE EVER OWNED.  I FEEL VERY FORTUNATE THAT THE ACCIDENT WE WERE IN
APPROXIMATELY 39�000 MILES ON IT. THE PREMATURE� UNEVEN TIRE WEAR AND THE BRAKE WEAR ARE EXCESSIVE COMPARED TO ANY OTHER VEHICLE I HAVE EVER OWNED.  I FEEL VERY FORTUNATE THAT THE ACCIDENT WE WERE IN

ATION THIS VEHICLE WAS INVOLVED IN A CRASH THAT OCCURRED WHEN THE VEHICLE ACCELERATED AND REAR ENDED ANOTHER CAR. NOW THAT I REFLECT BACK TO THE CRASH� AFTER THE MOST RECENT RANDOM ACCELERATION� I CANNOT DETE
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Miller, Jessica (.)

From: Misangyi, Pete (P.W.)
Sent: Thursday, February 03, 2011 3:41 PM
To: Vykydal, Marianne (M.L.)
Cc: Arbanas, Kelly (K.M.); Shanahan, John (J.L.); Post, Kyle (K.R.); Szuszman, Paul (P.J.); 

Luehrsen, Eric (E.A.)
Subject: 2006 MY 3.0L Freestyle - CIBComp and TANC

Hi Marianne.

Could you please confirm if SW strategy can be made available for a 2006 MY 3.0L Freestyle which 
would include both CIB Comp and TANC strategies? If yes, when could an experimental cal be made 
available?

We have a need to calibrate and validate these two features.  A test vehicle has already been 
acquired for this work and testing may commence as soon as next month.

Regards,

Pete Misangyi
Ford Motor Company
Fuels, Lubricants and
Electronic Throttle Control Monitor Calibration Section
APTL Bldg. 1FA07, 1500 Enterprise Drive
Allen Park, Michigan USA 48101 
Phone: 1.313.322.3543 
E-mail: pmisangy@ford.com 
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Miller, Jessica (.)

From: Dittman, Daniel (D.C.)
Sent: Friday, April 23, 2010 10:22 AM
To: Garrett, David (D.M.); Hall, Brent (A.); Szuszman, Paul (P.J.)
Subject: Freestyle VOQ data

Attachments: Freestyle VOQ.xls

Hey guys, fyi as discussed yesterday, here are some Vehicle Owner Questionaire (VOQ-NHTSA) reports on Freestyle.

Any questions, please let me know.

Thanks.

Freestyle VOQ.xls

Dan Dittman
Ford Motor Company
Automotive Safety Office
330 Town Center Drive
Suite 500, Office #023
Dearborn, MI  48126
PH: 313-323-9316
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 2005-2007MY Freestyle Alleged VOQ-NHTSA Reports

Inquiry ODINO YEARTXT MODELTXT SUMMARY VIN CITY STATE LDATE FAILDATE MILES Source

FordVOQs 10303637 2006 FREESTYLE

ENGINE WILL REV UP WITHOUT ANY PRESSURE BEING APPLIED TO THE GAS PEDAL.  HAPPENS 
MORE FREQUENTLY WHEN VEHICLE HAS BEEN IN PARK AND IS PUT IN GEAR.  HAPPENS IN BOTH 
REVERSE AND FORWARD AND CAN CAUSE YOU TO JUMP OUT IN TRAFFIC IF NOT PREPARED TO 
DEPRESS THE BRAKES.  HAS BEEN TO THE DEALER A FEW TIMES WITH NO POSITIVE OUTCOME.
ONGOING INTERMITTENT PROBLEM.  LAST NOTICED YESTERDAY

LORANGER LA 2/1/2010 1/31/2010 70000 NHTSA VOQ

FordVOQs 10303215 2006 FREESTYLE

UNEXPECTED ACCELERATION WHILE BRAKES ARE APPLIED.  THIS HAPPENS BOTH WHILE IN 
FORWARD AND REVERSE, AND IS A FAIRLY RARE OCCURANCE, BUT THERE HAVE BEEN A FEW 
INSTANCES WHEN THIS "SURGING" OCCURS WHILE I'VE BEEN STOPPED AT BUSY STREETS.
DEFINITELY A MAJOR SAFETY CONCERN, AS THIS IS A FAMILY VEHICLE.  LOOKING AT FORD 
DISCUSSION BOARDS, IT APPEARS TO BE FAIRLY COMMON IN THE FREESTYLE.  WE'VE ALSO HAD
LOSS OF POWER WHILE DRIVING - THE ENGINE RPMS GO WAY UP, POWER GOES WAY DOWN & 
THE WRENCH LIGHT COMES ON (CAR GOES INTO "LIMP" MODE); TURNING THE CAR OFF & THEN 
BACK ON HELPED INITIALLY, BUT THE ISSUE HAS BECOME MORE COMMON & PREVALENT;  CAR IS
CURRENTLY IN THE SHOP TO REPLACE THE THROTTLE BODY;  ONE OF THE SURGES CAUSED MY 
WIFE TO SIDE-SWIPE A CONCRETE POLE IN A PARKING RAMP AS SHE WAS BACKING OUT OF THE 
PARKING SPACE.  FAILURE OCCURED AT APPROXIMATELY 60K MILES, BUT SUDDEN 
ACCELERATIONS HAVE OCCURED OVER THE PAST 5K MILES (APPROXIMATELY)

1FMDK05106G ST. PAUL MN 1/29/2010 1/15/2010 60000 NHTSA VOQ

FordVOQs 10293799 2005 FREESTYLE

I HAVE A 2005 FORD FREESTYLE ABOUT A MONTH AGO STARTED TO ACCELERATE BY ITSELF FOR
VERY SHORT SECONDS. AS TIME PASSED ACCELERATIONS WERE STRONGER. I NOTICE THEY 
WERE MORE NOTICEABLE WHEN TURNING THE WHEEL WHILE IN REVERSE.  A WEEK AGO AS 
SOON AS I PUT THE CAR ON REVERSE REVOLUTION WHEN UP QUICKLY AND I HIT A POLE . THE 
CAR REMAINED ACCELERATE SO I TURNED IT OFF.  HAVEN'T HAD THE TIME TO TAKE IT TO A 
SERVICE STATION TO CHECK IT OUT. *T

1FMZK02145G SAN JUAN PR 11/28/2009 11/21/2009 34000 NHTSA VOQ

FordVOQs 10292057 2006 FREESTYLE

TL*  THE CONTACT OWNS A 2006 FORD FREESTYLE.  WHILE IDLING AT A STOP LIGHT, THE 
VEHICLE WOULD INTERMITTENTLY LURCH FORWARD WITHOUT WARNING.  SHE WOULD HAVE TO 
SHIFT INTO NEUTRAL AND APPLY PRESSURE ON THE BRAKE PEDAL TO DISCONTINUE VEHICLE 
ACCELERATION. SHE HAD THE VEHICLE TOWED TO A DEALERSHIP, AND A TECHNICIAN STATED 
THAT THE THROTTLE BODY WAS THE CAUSE OF THE FAILURE. SHE HAD THE COMPONENT 
REPLACED AT ANOTHER DEALER, BECAUSE THE PART WAS ON BACKORDER. A YEAR LATER THE 
FAILURE RESURFACED. THE DEALERSHIP TOLD HER THAT THE IDLE AIR CONTROL MOTOR WAS 
THE CAUSE AND NEEDED TO BE REPLACED. THE PART WAS ON BACKORDER, SO THEY CLEANED 
THE COMPONENT.  SHE CALLED THE MANUFACTURER AND WAS ADVISED THAT THEY WOULD 
TRY TO EXPEDITE THE PART TO THE DEALER. THE CURRENT MILEAGE WAS 76,321. THE FAILURE 
MILEAGE WAS APPROXIMATELY 47,000.              UPDATE 12/14/09  *CN       THE CONSUMER STATED
BACK IN 2008 WHEN SHE PLACED THE VEHICLE IN REVERSE, IT ACCELERATED BACKWARDS 
RAPIDLY. IN OCT 2009 THE SAME INCIDENT HAPPENED. THE DEALER REPLACED THE THROTTLE 
BODY. UPDATED 12/16/09*J

1FMZK02156G KINGWOOD TX 11/13/2009 7/14/2008 47000 NHTSA VOQ

FordVOQs 10291299 2006 FREESTYLE

VEHICLE SURGED RAPIDLY WHILE IN DRIVE WITH NO INPUT FROM GAS PEDAL AND WITHOUT 
WARNING. HAS OCCURRED SEVERAL TIMES. THIS SEEMS TO BE A COMMON PROBLEM FOR THIS 
VEHICLE YET FORD HAS NOT ISSUED A RECALL. REPLACEMENT PARTS NOT AVAILABLE. 
(THROTTLE BODY) SERIOUS SAFETY ISSUE. *T

HAMPSTEAD NC 11/7/2009 11/2/2009 72000 NHTSA VOQ

FordVOQs 10288753 2006 FREESTYLE
WHILE TRYING TO PARK VEHICLE OR WHEN VEHICLE IS STOPPED & ENGINE RUNNING.
ACCELERATED WHEN THROTTLE WAS NOT DEPRESSED.  DEALER RE PROGRAMMED THE 
COMPUTER.  THIS DID NOT SOLVE THE PROBLEM. *TR 

1FMZK06156G MURPHY NC 10/17/2009 10/10/2009 35100 NHTSA VOQ

FordVOQs 10286664 2006 FREESTYLE

TL* THE CONTACT OWNS A 2006 FORD FREESTYLE.  AT LOW SPEEDS HE EXPERIENCES 
UNINTENDED VEHICLE ACCELERATION. THE VEHICLE WAS TAKEN TO THE DEALER. THE 
CURRENT AND FAILURE MILEAGES WERE 69,500  THE DEALER IDENTIFIED THE PROBLEM AS THE 
THROTTLE BODY, BUT IT HAS NOT BEEN REPLACED. THE NEW THROTTLE BODY WON'T BE 
AVAILABLE UNTIL LATE NOVEMBER.

1FMZK02136G GERMANTO
WN TN 10/7/2009 8/5/2009 69500 NHTSA VOQ

FordVOQs 10286340 2006 FREESTYLE

I OWN A 2006 FORD FREESTYLE AND IT SURGES FORWARD FROM IDLE WITHOUT ANY WARNING.
FORD IS AWARE OF THE PROBLEM AND HAS ISSUED TWO TSBS (TSB 05-25-12 AND 06-21-1) BUT 
DO NOT CONSIDER THIS A SAFETY RECALL.  THE PROBLEM IS RELATED TO THE THROTTLE BODY 
PART WHICH FORD DOES NOT HAVE IN STOCK.  I AM NOT SURE WHY THIS WAS NOT 
CONSIDERED A SAFETY RECALL BY FORD AS IT IS QUITE DANGEROUS. *T

1FMZK01166G FRISCO TX 10/5/2009 10/1/2009 72000 NHTSA VOQ

1 04/22/10

PE11-018 000082



 2005-2007MY Freestyle Alleged VOQ-NHTSA Reports

Inquiry ODINO YEARTXT MODELTXT SUMMARY VIN CITY STATE LDATE FAILDATE MILES Source

FordVOQs 10286127 2006 FREESTYLE

MY 2006 FORD FREESTYLE WILL ACCELERATE AT TIMES WHEN MY FOOT IS NOT ON THE GAS 
PEDAL, EVEN IF MY FOOT IS ON THE BRAKE PEDAL. IT WILL ALSO STALL WHEN THE CAR IS IN 
MOTION, THE ENGINE WILL REV UP AND SHUT OFF.  IT ALSO WILL NOT ACCELERATE AFTER 
STALLING OUT WHEN I PUSH ON THE GAS PEDAL.  I HAD TAKEN MY CAR INTO THE DEALERSHIP 
ON JULY 28, 2009 TO HAVE THIS LOOKED AT AND REPAIRED.  I HAVE BEEN TOLD THAT THE 
THROTTLE BODY NEEDS TO BE REPLACED TO FIX MY CAR, BUT THAT THE PART IS ON BACK 
ORDER UNTIL DECEMBER 2009.  I HAVE CALLED EACH MONTH TO GET AN UPDATE AND EACH 
TIME HAVE BEEN TOLD SOMETHING DIFFERENT, IN AUGUST 2009 I WAS TOLD THAT THE PART 
WAS BEING MANUFACTURED AND SHOULD BE IN SOON.  AT THE BEGINNING OF SEPTEMBER 
2009 I WAS TOLD THAT MY CAR WAS AT THE TOP OF THE LIST AND THAT IT SHOULD BE IN BY THE 
END OF SEPTEMBER.  WHEN I CALLED THE DEALERSHIP AT THE END OF SEPTEMBER, I WAS 
TOLD THE PART WOULD NOT BE MANUFACTURED UNTIL THE END OF OCTOBER WITH A 
DELIVERY OF LATE NOVEMBER, SO THE PROJECTED REPAIR TIME FOR MY CAR WOULD BE LATE 
NOVEMBER EARLY DECEMBER.  I HAVE BEEN UNABLE TO SAFELY DRIVE MY CAR FOR MORE THAN

1FMDK061X6G FAIRFAX
STATION VA 10/2/2009 7/28/2009 57290 NHTSA VOQ

FordVOQs 10284968 2006 FREESTYLE

ON 4 OCCASIONS THIS SUMMER I HAD MY ENGINE SURGE WHILE I WAS MANEUVERING IN A 
PARKING LOT.  THE ENGINE RACED AND LUCKILY I HAD MY FOOT ON THE BRAKE EACH TIME SO I 
WAS ABLE TO AVOID SMACKING INTO SOMETHING.    ON TWO OTHER OCCASIONS THE ENGINE 
LOST CONSIDERABLE POWER WHILE I WAS DRIVING ON THE ROAD.  THE YELLOW WRENCH 
LIGHT CAME ON.  I PULLED OVER AND TURNED THE CAR OFF THEN RESTARTED IT.  AT RESTART 
THE VEHICLE RAN NORMALLY AGAIN.    I'M TOLD THAT FORD IS AWARE OF THE PROBLEM AND 
THE VEHICLE PROBABLY NEEDS A NEW THROTTLE BODY BUT THE PARTS ARE ON BACKORDER. 
*TR

SPOKANE WA 9/23/2009 8/16/2009 77000 NHTSA VOQ

FordVOQs 10284501 2006 FREESTYLE

TL*THE CONTACT OWNS A 2006 FORD FREESTYLE. THE CONTACT STATED THAT WHEN HE 
SHIFTED THE VEHICLE OUT OF REVERSE HE EXPERIENCE UNINTENDED VEHICLE 
ACCELERATION. THE VEHICLE WAS TAKEN TO THE DEALER AND A TECHNICIAN CONCLUDED 
THAT THE THROTTLE BODY FAILED. HOWEVER BECAUSE THE PARTS ARE ON BACK ORDER, NO 
REPAIRS HAVE BEEN MADE.  THE MANUFACTURER WAS NOTIFIED, BUT NO ASSISTANCE WAS 
PROVIDED. THE FAILURE MILEAGE WAS 42,000.  THE CURRENT MILEAGE WAS 42,100.  B

1FMZK02166G STONEWALL LA 9/18/2009 8/11/2009 42000 NHTSA VOQ

FordVOQs 10283412 2005 FREESTYLE

TL*THE CONTACT OWNS A 2005 FORD FREESTYLE. THE CONTACT STATED THAT THE FAILURE OF 
THE THROTTLE BODY CAUSED UNINTENDED VEHICLE ACCELERATION. UNINTENDED VEHICLE 
ACCELERATION INCREASED THE RISK OF VEHICLE CRASH. AN AUTHORIZED TECHNICIAN 
ADVISED HER THAT SINCE  THE PARTS WERE ON BACK ORDER UNTIL DECEMBER 2009, NO 
REPAIRS COULD BE MADE. THE FAILURE AND CURRENT MILEAGES WERE 23,000

1FMDK06145G LOS
ANGELES CA 9/9/2009 8/9/2009 23000 NHTSA VOQ

FordVOQs 10282984 2007 FREESTYLE

MY 2007 FREESTYLE ACCELERATES WITHOUT WARNING.  THIS STARTED ABOUT 2 WEEKS AGO.
ON SATURDAY AUG 29, MY CAR WOULD NOT START, I TOOK IT TO THE DEALER AND WAS TOLD 
MY BATTERY NEEDED REPLACEMENT (AGAIN NO WARNING OF A PROBLEM) 3 DAYS LATER 9/2 
WHILE BACKING UP, MY CAR SUDDENLY AND VIOLENTLY ACCELERATED AND JERKED 
BACKWARDS, I NEARLY HIT A CAR.  I IMMEDIATELY WENT TO THE DEALER, THEY TOLD ME I 
NEEDED A THROTTLE BODY BUT THE PART IS ON BACK ORDER UNTIL DEC.  I CALLED FORD 
CUSTOMER CARE AND THEY CONFIRMED THEY ARE AWARE OF THE PROBLEM AND THE 
"ENGINEERS ARE REDESIGNING THE PART AND THE DEC DATE IS ONLY A PROJECTION"  I 
INQUIRED ABOUT THE DEALER GIVING ME A LOANER CAR, WAS TOLD NO, BUT I COULD RENT 
ONE,  I TOOK MY CAR HOME, IN THE 7 MILES THAT I DROVE I HAD 3 UNEXPECTED 
ACCELERATIONS.  THE CAR IS NOT DRIVABLE AND NOW WILL SIT IN THE GARAGE UNTIL WHO 
KNOWS WHEN.  NOTHING HAS BEEN DONE BY FORD TO CORRECT THE IMMEDIATE SAFETY 
ISSUE.  MY CAR ONLY HAS 44000 MILES, AND HAS HAD ALL RECOMMENDED SERVICES DONE BY 
THE DEALER AT THE RECOMMENDED INTERVALS. *T

1FMDK03187G CORONA CA 9/6/2009 8/20/2009 44000 NHTSA VOQ

FordVOQs 10281740 2006 FREESTYLE

CAR ACCELERATE EVEN THOUGH FOOT IS ON THE BRAKE.  THEN CAR STALLS IN TRAFFIC AT 
LIGHT OR WHEN FOOT IS ON BRAKE.  THROTTLE BODY NOT WORKING PROPERLY, REPAIR COST 
APPROX 1,200.00 ON 2006 FORD FREESTYLE.  FORD CLAIMS ITEM PAST WARRANTY EVEN 
THOUGH MANUAL SAYS 8YR 80,000. *T

1FMZK01176G MIAMI FL 8/25/2009 4/22/2009 41250 NHTSA VOQ

FordVOQs 10281200 2006 FREESTYLE

I OWN A FORD 2006 FREESTYLE THAT ACCELERATES BY ITSELF WHEN IN REVERSE.  THE ENGINE
LIGHT CAME ON AND THE DEALER SAID IT WAS A FAILED THROTTLE BODY.  THIS PART FAILED IN 
ALMOST EVERY FORD FREESTYLE FOR 2005/6/7 SINCE FORD WAS MFG. DEFECTIVE THROTTLE 
BODY PARTS.  THE PART IS NOW ON NATIONAL BACKORDER, AND THERE ARE THOUSANDS OF 
PEOPLE THAT REPORTED ALMOST GETTING KILLED ON THE HIGHWAY BECAUSE THIS DEFECTIVE
PART CAN CAUSE THE ENGINE TO GO DEAD OR THE CAR TO ACCELERATE OUT OF CONTROL.
THERE IS NO WAY TO GET THE PART UNTIL DECEMBER, AND FORD DOES NOT HAVE IT ON 
RECALL.  MY DEALER, MAROONE FORD, EXPECTS ME TO PAY $950.00 FOR THEIR DEFECTIVE 
PART, WHICH THEY DON'T EVEN HAVE AND CAN'T GET UNTIL AFTER SEPTEMBER.  IN THE 
MEANTIME, I HAVE POST TRAUMATIC STRESS DISORDER FROM BEING IN 2 CAR ACCIDENTS.  I 
BOUGHT THE FORD FREESTYLE BECAUSE I WAS TOLD IT IS A SAFE CAR.  I FEAR FOR MY LIFE 
AND THE LIFE OF ANYONE THAT GETS IN THE CAR WITH ME NOW.  I HAVE NO OTHER CAR TO 
DRIVE.  I AM VERY WORRIED AND UPSET.  I HAVE BEEN SENDING LETTER TO FORD CORP. 
OFFICES, BUT NO RESPONSE SO FAR. *T

1FMDK01146G BOCA
RATON FL 8/20/2009 8/16/2009 31279 NHTSA VOQ
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FordVOQs 10281006 2005 FREESTYLE

2005 FORD FREESTYLE HAS A SERIOUS SURGING PROBLEM SIMILAR TO OTHER 2005-2007 FORD 
FREESTYLES. WHEN YOU PUT THE CAR IN REVERSE, IT REVS EXTREMELY HIGH AND IT IS 
"EXTREMELY" DIFFICULT TO STOP. THEN WHEN YOU PUT IT IN DRIVE, IT DOES THE SAME THING 
GOING FORWARD. SOMETIMES IT SHUTS OFF COMPLETELY. FORD DEALERS TELL ME THE NEW 
REVISED "THROTTLE BODY" WILL NOT BE AVAILABLE UNTIL DECEMBER AND AT FULL CHARGE 
($580). *T

1FMDK06175G GREENWOO
D DE 8/19/2009 8/18/2009 57500 NHTSA VOQ

FordVOQs 10280390 2006 FREESTYLE

TL*THE CONTACT OWNS A 2006 FORD FREESTYLE.  WHILE BACKING OUT OF THE DRIVEWAY, THE
VEHICLE ACCELERATED WHEN THE BRAKE PEDAL WAS DEPRESSED.  THERE WERE NO 
WARNING INDICATORS ILLUMINATED ON THE INSTRUMENT PANEL.  THE VEHICLE WAS TAKEN TO 
AN AUTHORIZED DEALER FOR INSPECTION AND THEY STATED THAT THE FAILURE WAS 
CONTRIBUTED TO THE EGR VALVES AND THROTTLE BODY.  THE REPAIR PART WAS 
UNAVAILABLE DUE TO A MASSIVE BACK ORDER.  THE VIN WAS UNKNOWN.  THE FAILURE 
MILEAGE WAS 52,000 AND CURRENT MILEAGE WAS 60,000.  UPDATED 10/06/09.  *LJ  THE POWER 
STEERING PUMP WAS REPLACED. UPDATED 10/08/09.*J

1FMZK02126G ALPHARETTA
, GA 30005 GA 8/13/2009 5/12/2009 52000 NHTSA VOQ

FordVOQs 10280340 2006 FREESTYLE

TL*THE CONTACT OWNS A 2006 FORD FREESTYLE.  WHILE DRIVING 5 MPH, THE VEHICLE 
CONTINUED TO ACCELERATE WHEN THE BRAKE PEDAL WAS DEPRESSED.  HE HAD TO APPLY 
EXCESSIVE PRESSURE TO THE BRAKING SYSTEM IN ORDER TO STOP THE VEHICLE.  THE 
VEHICLE STALLED.  THE CONTACT DID NOT NOTICE ANY PRIOR FAILURES AND THERE WERE NO 
WARNING LIGHTS ILLUMINATED.  THE VEHICLE WAS TAKEN TO THE DEALER, BUT THEY COULD 
NOT DETERMINE THE CAUSE OF THE FAILURE.  ONE YEAR LATER, THE VEHICLE WAS TAKEN TO 
THE DEALER AND THEY STATED THAT THE THROTTLE BOTTLE WAS FAILING.  THE CONTACT WAS 
INFORMED THAT THE REPAIRS COULD NOT BE MADE BECAUSE THE NECESSARY PART WAS ON 
BACK ORDER.  THE DEALER STATED THAT THEY COULD REPAIR THE THROTTLE BODY AT THE 
COST OF $454.  THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED THREE DAYS LATER.
THE CONTACT CALLED THE DEALER AND WAS INFORMED THAT THE THROTTLE BODY WOULD 
HAVE TO BE REPLACED, BUT THE PART WAS STILL ON BACK ORDER.  THE MANUFACTURER 
STATED THAT THE FAILURE WOULD BE INVESTIGATED AND HE WOULD RECEIVE A CALL FROM 
THE DEALER IN REFERENCE TO A RENTAL VEHICLE.  THE DEALER WAS UNABLE TO PROVIDE A RE

1FMZK051X6G FLUSHING NY 8/13/2009 8/21/2007 25950 NHTSA VOQ

FordVOQs 10280342 2007 FREESTYLE

AT A STOP LIGHT IN HEAVY TRAFFIC WITH BRAKE DEPRESSED, MY VEHICLE STARTED TO REV UP 
VERY HIGH AND THEN STALLED.  THIS CONTINUED TO DO THIS EXCESSIVELY UNTIL I WAS ABLE 
TO PULL OFF TO THE SIDE OF THE ROAD.  THE WRENCH LIGHT CAME ON ONLY AFTER THE 
PROBLEM HAD OCCURRED.  I FELT AS THOUGH THE CAR WAS OUT OF CONTROL LIKE IT WAS 
GOING TO TAKE OFF WITH MY FOOT ON THE BRAKE.  I WAS AFRAID THAT MY CAR WAS GOING TO 
HIT ANOTHER CAR.  EVERYONE AROUND WAS STARRING AT ME LIKE I WAS SOME CRAZY 
DRIVER!  AFTER HELP ARRIVED, WE TOOK TO THE NEAREST DEALERSHIP AND WAS TOLD THAT 
IT NEEDED A NEW ELECTRONIC THROTTLE BODY WHICH WOULD NOT BE COVERED UNDER MY 
POWERTRAIN WARRANTY.  AFTER RESEARCH, I FOUND THAT FORD HAD ISSUED A TSB FOR THIS 
MATTER AND IS FULLY AWARE OF THIS PROBLEM BUT HAS FAILED TO ISSUE A RECALL OR PAY 
FOR THIS DEFECTED PART.  THE TSB NUMBER IS 06-21-1.  STILL THE DEALERSHIP REFUSED TO 
COVER THIS REPAIR WHICH WILL BE $691 PLUS THE $85 INSPECTION FEE.  I FOUND THAT THIS IS 
A VERY COMMON PROBLEM IN THE FORD FREESTYLES AND THIS IS HAPPENING TO MANY MORE 
FORD OWNERS OUT THERE.  THE PART IS GOING TO TAKE AT LEAST A MONTH TO GET.  FORD SA

1FMDK02157G CEDAR HILL TN 8/13/2009 8/8/2007 50000 NHTSA VOQ

FordVOQs 10279512 2005 FREESTYLE

I WAS IN A PARKING SPACE IN MY 2005 FORD FREESTYLE.  WHEN I PUT THE CAR IN REVERSE 
THE ENGINE REVVED UP AND THE CAR WENT BACK VERY FAST BEFORE STALLING OUT.  THE 
DASH BOARD READ "FAIL SAFE MODE".  I BROUGHT THE CAR TO MY LOCAL FORD DEALER AND 
THEY SAID IT'S THE THROTTLE BODY - A PART ON BACK ORDER UNTIL NOV 09 AND COSTS $700 
PLUS $300 LABOR ~ AND THEY SENT ME HOME WITH MY CAR!!  VERY UNSURE OF DRIVING MY 
VEHICLE UNTIL THEN WITH MY 2 YOUNG CHILDREN NEVERMIND THE DANGERS TO OTHER 
PEOPLE.  FORD ISSUED A TECHNICAL BULLETIN BACK IN DEC 05 FOR THIS EXACT ISSUE.  A 
SIMPLE GOOGLE SEARCH ON LINE SHOWS THAT THEIR ARE MANY COMPLAINTS REGARDING 
THIS ISSUE.  WHY HAS THERE  NOT BEEN A RECALL YET.      CLEARLY THERE NEEDS TO BE AN 
INVESTIGATION INTO THIS ISSUE THAT SEEMS TO BE A COMMON OCCURRENCE FOR THE 2005 
FORD FREESTYLE. *TR

1FMZK02185G GULF
BREEZE FL 8/5/2009 8/3/2009 49332 NHTSA VOQ

FordVOQs 10279504 2007 FREESTYLE

CAR ACCELERATED IN REVERSE ALMOST HITTING THE VEHICLE BEHIND THE CAR. THIS HAS 
HAPPENED A FEW OTHER TIMES. ALSO IN FORWARD. A WARNING LIGHT CAME ON AND I DROVE 
DIRECTLY TO THE DEALER. THEY SAID IT NEEDED A NEW THROTTLE BODY PART, BUT WON'T BE 
AVAILABLE UNTIL DECEMBER!! CAR IS NOT DRIVABLE AND IS SITTING AT THE DEALERS SERVICE 
CENTER. *T

1FMDK02147G LISMAN AL 8/5/2009 8/3/2009 65000 NHTSA VOQ
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FordVOQs 10278160 2005 FREESTYLE

APPROX. 4 WEEKS AGO MY VEHICLE BEGAN SURGE ON RPMS, ABOUT 3 TO 4000, WHILE MY FOOT
WAS ON THE BRAKE. IT LUNGED BACKWARDS WHILE IN A PARKING LOT AND CAME APPROX. 5 
FEET FROM A PEDESTRIAN. THEN THE ENTIRE VEHICLE SHUT DOWN. IT THEN HAD A FAILSAFE 
ENGINE MODE AND CHECK ENGINE LIGHT ON THE DASH. WE TOOK IT TO THE FORD DEALERSHIP 
AND WAS TOLD THAT THE ISSUE HAD BEEN FIXED. HOWEVER  2 DAYS LATER IT DOES THE SAME 
THING WHILE IN A FAST FOOD DRIVE-THROUGH, EXCEPT THIS TIME IT SURGED AND LUNGED 
FORWARD WHILE MY FOOT WAS ON THE BRAKE. I HAD TO APPLY BOTH FEET TO THE BRAKE AND
IT CONTINUED TO TRY TO DRIVE FORWARD WHILE CARS WERE IN FRONT OF ME. WE TOOK IT 
BACK TO THE FORD DEALERSHIP AND THIS TIME WE WERE TOLD THAT THE THROTTLE BODY 
NEEDS TO BE REPLACED. AFTER HAVING MY VEHICLE FOR 10 DAYS I WAS NOTIFIED THAT THE 
PART IS ON BACKORDER AND IS UNAVAILABLE TO BE FIXED UNTIL NOVEMBER OF 2009. I WAS 
ALSO TOLD TO COME PICK UP MY CAR BECAUSE IT IS SAFE TO DRIVE. HOWEVER WHILE 
BACKING OUT OF MY DRIVEWAY LATER ON THE SAME DAY, IT SURGES IN RPMS AND LUNGES 
BACKWARDS. I DON'T UNDERSTAND HOW FORD CAN SAY THAT IT IS SAFE TO DRIVE

1FMDK03165G MADISON MS 7/24/2009 6/1/2009 64000 NHTSA VOQ

FordVOQs 10276556 2005 FREESTYLE MULTIPLE CASES OF UNINTENDED ACCELERATION, CODES INDICATE FAILED THROTTLE BODY.
CHECK ENGINE COMES ON AND FORCED LIMITED POWER KEEPS SPEED BELOW 25 MPH. *T 1FMDK06155G BOISE ID 7/13/2009 7/13/2009 58123 NHTSA VOQ

FordVOQs 10274874 2006 FREESTYLE

SINCE THE CAR WAS NEW THE ENGINE WOULD SURGE SLIGHTLY WHEN PLACED IN REVERSE. 
TURNING THE STEERING WHEEL WHILE STOPPED SEEMED TO ACCENTUATE THE CONDITION. IN 
THE LAST WEEK THE SURGING HAS BECOME DANGEROUS. THE ENGINE REVS EXCESSIVELY AND
MAKES IT DIFFICULT TO CONTROL THE CAR WHEN BACKING UP. SEVERAL TIMES I CAME CLOSE 
TO HITTING CARS AND OBJECTS BEHIND ME. THE LAST TIME THIS HAPPENED IT WAS ALL I COULD
DO TO GET THE CAR STOPPED IN TIME BEFORE HITTING CARS PARKED BEHIND ME. THE SERVICE
INDICATOR (WRENCH) LIGHT THEN CAME ON AND THE CAR ENTERED LIMP-IN MODE. THE ENGINE
WAS TURNED OFF AND RESTARTED. THE CAR BEHAVED NORMALLY AT THAT POINT BUT WAS 
TAKEN DIRECTLY TO THE LOCAL FORD SERVICE DEPARTMENT. THEY INDICATED A FAILED ETB 
(ELECTRONIC THROTTLE BODY) AND A TOTAL COST TO REPAIR OF OVER $800. PART IS NOT 
AVAILABLE LOCALLY. THEY SAY IT WILL TAKE SEVERAL DAYS TO COME IN. *T

1FMZK02176G DOTHAN AL 6/24/2009 6/23/2009 68000 NHTSA VOQ

FordVOQs 10274023 2006 FREESTYLE

TL*THE CONTACT OWNS A 2006 FORD FREESTYLE.  WHENEVER THE CONTACT DEPRESSES THE 
BRAKE PEDAL TO STOP THE VEHICLE, THE VEHICLE ACCELERATES.  SHE TOOK THE VEHICLE TO 
AUTO ZONE AND THEY PERFORMED A DIAGNOSTIC.  THERE WERE NO FAILURE CODES.  THE 
CONTACT CALLED THE DEALER, BUT WILL NOT BRING THE VEHICLE IN FOR INSPECTION DUE TO 
THE COST.  THE FAILURE MILEAGE WAS 61,171

1FMZK02136G JOSHUA TX 6/16/2009 6/1/2009 61171 NHTSA VOQ

FordVOQs 10268856 2005 FREESTYLE

THE VEHICLE WILL JERK AND BUCK WHEN BACKING UP OR GOING FORWARD AND THEN GO INTO 
FAILSAFE MODE AND SHUT OFF. THIS IS VERY DANGEROUS BUT YET THERE IS NO RECALL ON 
THIS PARTICULAR PROBLEM. IT ALSO ACCELERATES BY ITSELF WHEN IN PARK FOR A LONG 
PERIOD OF TIME AND YOU CAN BARELY STOP IT. ALMOST HIT SOMEONE BECAUSE OF IT. 
NOTHING HAS BEEN DONE AS OF YET SPOKE WITH FORD AND THEY SAID THERE IS NO RECALL 
SO THEY'RE NOT FIXING IT. *T

MONTGOME
RY AL 5/15/2009 5/10/2009 89548 NHTSA VOQ

FordVOQs 10243491 2005 FREESTYLE

I HAVE A FORD FREESTYLE YEAR 2005. IT HAS A THROTTLE BODY PROBLEM. CAR HAS HAD A 
PROBLEM ON AND OFF FOR A YEAR WITH IT ACCELERATING, JUMPING FORWARD WHEN I PLACE 
INTO DRIVE AND SOMETIMES INTO REVERSE. I FINALLY HAD A COMPLETE LOCK OUT OF SHIFTING
AND CAR WENT INTO SAFE MODE WITH A WRENCH SYMBOL ON DASHBOARD. THIS IS A $600 
DOLLAR REPAIR TO FIX AND IT IS SOMETHING INTERNALLY WRONG WITH THE CAR AND 
DANGEROUS.*T

1FMZK06135G PLANTATION FL 9/26/2008 9/1/2007 32000 NHTSA VOQ

FordVOQs 10242904 2005 FREESTYLE

THE CAR WAS PUT INTO REVERSE, THEN IT WITH MY FOOT STILL ON THE BRAKE, IT ATTEMPTED 
TO THROTTLE BACKWARDS.  I APPLIED MORE PRESSURE TO THE BRAKE AND THEN THE CAR 
STALLED.  I THOUGHT THIS WAS A FLUKE BUT THIS SAME THING HAS HAPPENED MORE THAN 
ONCE NOW.  THIS ISSUE HAS HAPPENED NOW AT LEAST 4 TIMES.   BIGGEST PROBLEM IS 
DETERMINING THE PROBLEM.  WHEN I RESTART THE CAR THE ENGINE LIGHT THAT WAS ON 
WHEN THE CAR STALLED HAS NOW BEEN CLEARED.  I AM ATTEMPTING TO CAPTURE THE CODE 
SO THAT I CAN GET THAT INFORMATION TO THE DEALERSHIP, SO THAT THIS ISSUE CAN BE 
FIXED.  UNTIL THEN THE DEALERSHIP CAN NOT DO MUCH.    ACCORDING TO OTHER 
EXPERIENCING THE SAME ISSUE IT IS THE THROTTLE BODY ASSY.
HTTP://WWW.MYFORDFREESTYLE.COM/FORUMS/VIEWTOPIC.PHP?F=1&T=2354
HTTP://WWW.MYFORDFREESTYLE.COM/FORUMS/VIEWTOPIC.PHP?F=1&T=2197.  *TR 

1FMDK06105G WEST PALM 
BEACH FL 9/19/2008 8/17/2008 57500 NHTSA VOQ

FordVOQs 10241265 2006 FREESTYLE 2006 FORD FREESTYLE STOPPED IN GEAR  UNINTENDED ACCELERATION WHEN FOOT LIFTED 
FROM BRAKE. *TR 1FMDK03116G APOPKA FL 9/8/2008 9/2/2008 36800 NHTSA VOQ
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FordVOQs 10238810 2006 FREESTYLE

WHILE CURBSIDE AT THE AIRPORT MY 2006 FORD FREESTYLE STARTED TO ACCELERATE BY 
ITSELF. AND NEARLY PLOWED INTO THE CAR AND PEDESTRIANS IN FRONT OF ME. WHEN THE 
ACCELERATION SUBSIDED  I REPOSITIONED MY FEET (LEFT FOOT BRAKE, RIGHT FOOT ON 
FLOOR) BECAUSE I THOUGHT MY FOOT WAS ON BOTH THE BRAKE AND THE ACCELERATOR. A 
MINUTE OR SO LATER THE CAR DID IT AGAIN, I PUT THE CAR IN NEUTRAL AND TURNED IT OFF. 
WHEN MY PASSENGERS WERE RE LOADED I STARTED THE CAR AND WHILE LEAVING THE 
AIRPORT NOTICED THE CAR WAS VERY SLUGGISH. I TOOK IT TO THE DEALER THAT DAY. AFTER 
MORE THAN TWO DAYS, LOTS OF PHONE CALLS (ABOUT WHAT MIGHT BE THE PROBLEM "BUT 
WE'RE NOT SURE") AND A LOT OF NEGOTIATION BETWEEN THE DEALER AND THE EXTENDED 
WARRANTY "PROVIDER" IT WAS DETERMINED THAT THE ELECTRONIC THROTTLE BODY WAS THE 
CULPRIT BUT "THE PART WAS ON NATIONWIDE BACK-ORDER" IN FACT "WE HAVE ANOTHER 
FREESTYLE OUT IN THE BACK THAT HAS BEEN WAITING FOR A MONTH". THE TUNE CHANGED 
CONSIDERABLY WHEN THE DEALER FOUND OUT THAT I WAS NOT ONLY CONSIDERING A LEGAL 
PATH FOR RESOLUTION, BUT MY WIFE WAS A "CONSUMER COP" FOR THE STATE WHERE WE LIVE

1FMDK01176G PHOENIX AZ 8/18/2008 7/28/2008 61000 NHTSA VOQ

FordVOQs 10237561 2006 FREESTYLE

TWO SEPARATE OCCASIONS CAR HAS SUDDENLY REVVED THE ENGINE.  ONCE WHILE 
ATTEMPTING TO BACK UP,  HAD TO SLAM BREAK TO KEEP FROM SMASHING INTO ROW BEHIND 
US.  ONCE WHILE SETTING AT RED LIGHT.  ENGINE SUDDENLY REVVED TO 6K RPM,  THEN 
DROPPED THEN SURGED AGAIN.  *T

1FMZK02186G DANDRIDGE TN 8/9/2008 7/20/2008 48975 NHTSA VOQ

FordVOQs 10237010 2005 FREESTYLE

06/05/08 DURING IDLE VEHICLE LUNGES FORWARD, MUST EXERT EXTREME PRESSURE ON 
BRAKE TO PREVENT ACCIDENT.  WRENCH LIGHT WILL ILLUMINATE ON THE INSTRUMENT PANEL 
AND FAIL SAFE ENGINE MODE WILL BE DISPLAYED.  VEHICLE WILL THEN FAIL TO ACCELERATE 
WHEN THROTTLE APPLIED BUT THEN LUNGES FORWARD AGAIN WHEN THROTTLE RELEASED.
VERY DANGEROUS - ALMOST STRUCK PEDESTRIAN!  THIS HAS OCCURRED SEVERAL TIMES BUT 
VEHICLE WILL RESET AFTER ENGINE IS TURNED OFF AND RESTARTED.  WHEN TAKEN TO 
DEALERSHIP - NO CODES WERE FOUND UPON RUNNING DIAGNOSTIC TEST.  OCCURRED AGAIN 
ON 8/3/08 AND ENGINE WAS TURNED OFF AND RESTARTED.  THIS TIME ENGINE LIGHT 
ILLUMINATED ON INSTRUMENT PANEL.  TAKEN TO DEALERSHIP - DIAGNOSTIC TEST SHOW IT TO 
BE THROTTLE BODY PROBLEM.  *T

CAROLINA
BEACH NC 8/5/2008 6/5/2008 57000 NHTSA VOQ

FordVOQs 10236245 2006 FREESTYLE

I EXPERIENCED A SUDDEN AND UNEXPECTED SURGING OR ACCELERATION OF MY 2006 FORD 
FREESTYLE ON SEVERAL OCCASIONS BACK IN DECEMBER 2007.  THE CAR HAD OTHER ENGINE 
PROBLEMS AND THE ENTIRE ENGINE WAS REPLACED IN MAY OF 2008.  HOWEVER, OVER THE 
LAST MONTH I HAVE EXPERIENCED CONTINUING SUDDEN SURGING PROBLEMS AND AT A GAS 
STATION RECENTLY, I NEARLY REAR ENDED THE CAR IN FRONT OF ME DUE TO THE SURGING.  IT 
HAPPENS MOST OFTEN WHEN IT STARTS UP OR WHEN IT IS IDLING AND THEN I START TO GO 
AND THE ACCELERATOR SURGES. THIS COULD BE EXTREMELY DANGEROUS, ESPECIALLY IF A 
PERSON WAS NEAR MY CAR WHEN IT SURGES UNEXPECTEDLY. FORD CANNOT SEEM TO FIX THE
PROBLEM.  THE SURGING IS NOW HAPPENING DAILY.  *T

WEST
JORDAN UT 7/29/2008 6/5/2008 40000 NHTSA VOQ

FordVOQs 10178788 2005 FREESTYLE

TL* - THE CONTACT STATED THAT ON JANUARY 9, 2007 SHE WAS DRIVING AT 30 MPH ON A RURAL
ROAD.  THE ROAD CONDITIONS WERE ICY AND SLUSHY.  THE CONTACT WAS DRIVING DOWN 
HILL, WHEN THE CONTACT APPLIED THE BRAKES AND THE VEHICLE WOULD NOT STOP.  THERE 
WERE NO WARNING LIGHTS.  THE CONTACT VEERED OFF THE  TO AVOID HITTING ANYONE, 
THERE WERE NO INJURIES.  THE CONTACT BELIEVES THE BRAKES DID NOT ENGAGE. THE 
CONTACT CONTINUED ON HER TRIP AND WAS ABLE TO STOP THE VEHICLE, BUT SHE HAD TO 
PUSH THE BRAKE PEDAL ALL  THE WAY TO THE FLOOR.  SHE DID HEAR A GRINDING NOISE IN 
THE REAR OF THE VEHICLE.  LATER IN THE DAY THE VEHICLE FISH TAILED AND SHE DOES NOT 
RECALL IF SHE APPLIED THE BRAKES BUT, REMEMBERS SLOWING THE VEHICLE DOWN.   THE 
CONTACT TOOK THE VEHICLE TO A REPAIR SHOP AND PURCHASED 4 NEW TIRES.  THE CONTACT
WAS TOLD SHE NEEDED REAR BRAKES AND REAR ROTORS,  THE VEHICLE HAD 30,000 MILES AT 
THE TIME OF THE FAILURE.   SHE HAS NOT REPLACED THE BRAKES & ROTORS.  *NM  UPDATED 
03/07/07. *J

1FMZK06175G PINCKNEY MI 1/16/2007 1/9/2007 30000 NHTSA VOQ

FordVOQs 10144530 2005 FREESTYLE

WHEN DEPRESSED, BRAKE PEDAL WILL DESCEND BELOW THE LEVEL OF THE ACCELERATOR 
PEDAL.  THIS ALLOWS THE FOOT TO CONTACT THE ACCELERATOR (GAS) PEDAL BEFORE THE 
CAR IS STOPPED.  DEALER TECHNICIAN HAS INFORMED ME THAT THE BRAKE PEDAL MAY 
ACTUALLY CONTACT THE FLOOR IN A HARD STOP.  WHEN ASKED FOR A SOLUTION TO THIS 
PROBLEM, I WAS TOLD THAT THERE WAS NONE, EXCEPT FULLY MOVING ONE'S FOOT FARTHER 
TO THE LEFT.  WHEN ASKED IF THE PAD ON THE BRAKE PEDAL COULD BE ELEVATED, I WAS 
TOLD NO.  AS THESE TWO SURFACES ARE IN VERY CLOSE PROXIMITY, ESPECIALLY FOR A LARGE
SHOE, AND AS A PANIC STOP MAY NOT ALWAYS ALLOW THE TIME AND SENSE TO FULLY CLEAR 
THE GAS PEDAL, I CONSIDER THIS A POTENTIALLY VERY DANGEROUS SITUATION.  I HAVE 
CONTACTED BOTH SURFACES AT CONTROLLED INTERSECTION STOPS.  I TRY TO BE WARY, BUT I 
AM UNCERTAIN THAT I CAN ALWAYS ACCOMPLISH THE MANEUVER.  I DO NOT WISH TO BE 
DRAWN INTO A HAZARDOUS SITUATION BECAUSE OF A DESIGN FLAW.  THANK YOU FOR YOUR 
ATTENTION TO THESE DETAILS. *J

1FMZK06175G GRESHAM OR 12/6/2005 11/27/2005 NHTSA VOQ

5 04/22/10
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From: Hall, Brent (A.) 
Sent: Wednesday, October 20, 2010 1:07 PM 
To: Langley, Scott (C.S.) 
Subject: FW: Freestyle Adventure #2 - if needed 
Here is the data that was sent on 500. 
Other info may have been verbalize. 
Please contact Dan directly if you have any further questions. 

Brent Hall
Air Metering Technical Specialist 
bhall60@ford.com   
Ford Motor Company 
CELL PHONE NUMBER (313) 805-9223

______________________________________________  
From: Dittman, Daniel (D.C.)   
Sent: Tuesday, September 21, 2010 1:42 PM 
To: Hall, Brent (A.); Langley, Scott (C.S.); Pulay, Kirk (K.); Arbanas, Kelly (K.M.) 
Subject: RE: Freestyle Adventure #2 - if needed 

See below for quick breakdown of alleged concern of VOQ reports for Freestyle. 

2005MY = 43 of 58 reports w/letter date June 2010 to mid Sept. 2010 
2006MY = 44 of 64 reports w/letter date June 2010 to mid Sept. 2010 
2007MY = 27 of 37 reports w/letter date June 2010 to mid Sept. 2010 

Here's Five Hundred as well as fyi. 

2005MY = 10 of 15 reports w/letter date June 2010 to mid Sept. 2010 
2006MY = 10 of 18 reports w/letter date June 2010 to mid Sept. 2010 
2007MY =  1 of 3 reports w/letter date June 2010 to mid Sept. 2010 

Any questions let me know. 

Thanks. 

Dan Dittman 
Ford Motor Company 
Automotive Safety Office 
330 Town Center Drive 
Suite 500, Office #023 
Dearborn, MI  48126 
PH: 313-323-9316 

_____________________________________________  
From: Hall, Brent (A.)   
Sent: Tuesday, September 21, 2010 12:33 PM 
To: Langley, Scott (C.S.); Pulay, Kirk (K.); Arbanas, Kelly (K.M.) 
Cc: Dittman, Daniel (D.C.) 
Subject: RE: Freestyle Adventure #2 - if needed 

Stuck in TVM (cost save) meeting. 
Won't make it today. 
Please get keys from Scott & investigate the epoxy ETB. 

PE11-018 000088



Dan, can you share the Jun to present model year breakdown on the VOCs? 
Thanks, 

Brent Hall
Air Metering Technical Specialist 
bhall60@ford.com   
Ford Motor Company 
CELL PHONE NUMBER (313) 805-9223

_____________________________________________ 
From: Hall, Brent (A.)   
Sent: Thursday, September 16, 2010 9:59 AM 
To: Langley, Scott (C.S.); Pulay, Kirk (K.); Post, Kyle (K.R.); Szuszman, Paul (P.J.); Arbanas, Kelly (K.M.) 
Subject: Freestyle Adventure #2 - if needed 
When: Tuesday, September 21, 2010 1:00 PM-3:00 PM (GMT-05:00) Eastern Time (US & Canada).
Where: Garage?
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Mgr Lead
1. What was the known issue with the throttle position sensor that is an integral part of the 
throttle body? Jim Boerger
2. Diagnostics & codes associated with TPS signals, including normal range and voltages/time 
interval conditions necessary to set each code. John Shanahan Pete Misangyi Kelly/Top
3. Apparently the OE throttle body was of a heated design and the replacement throttle body 
covered in TSB 06-21-1 is of a non-heated design; why the difference? Jim Boerger
4. We have reports of the vehicles acting up and being to a dealer one or more times before 
any codes are found indicating a TB issue, what is required to set codes for the system and can it 
act up, go to a limp mode, and will the code clear with a key on-off cycle?  What is required to 
set a permanent code that is retrievable by a dealer? John Shanahan Pete Misangyi Kelly/Top
5. What percent of the population is CVT transmission and are the CVT transmission 
complaints indicating a different type of problem vs. the low speed engine surge with foot off 
the accelerator that is reported with TB problems? Ken Lilly
6. When was the TPS redesigned? Jim Boerger
7. What is the effect of the new PCM calibration mentioned in TSB 06-21-1? John Shanahan Top/Kyle Post
8. Is there still a parts availability backlog on the newer designed TB? Jim Boerger
9. How many suppliers are there for this TB?  If the supplier changed, when and why did it 
change?  What is the complaint rate for each supplier? Jim Boerger
10. Would there be reason to not suspect that the Ford 500 would have the same issues? John Shanahan Andy Dame
11. What is the difference in complaint rates for AWD versus FWD? CVT versus traditional 
transmissions?  (Breakdown of production counts by model, model year, drivetrain and 
transmission) Ken Lilly
12. What triggers are given throttle authority and what is the maximum assigned value given to 
each of the triggers? (e.g. power steering, air conditioning, electrical loads, etc) – Also, describe 
idle speed control strategy, systems that can request engine torque in idle mode, the limits on 
throttle opening for each individual system, any limits on throttle opening in idle mode for 
combined effects of torque requests and the basis for those limits John Shanahan Andy Dame
13. When these triggers are activated, are they variable up to the assigned values or are they 
simply activated in an on/off state?  What input functions drive the values? (e.g. switch, mass 
air, O2, etc.) John Shanahan Andy Dame
14. What is the maximum known engine power and duration that has been produced by failure 
modes associated with this issue?  Also, describe all efforts to measure/quantify vehicle 
acceleration (magnitude and duration) associated with each throttle condition evaluated/studied 
– describe effect of transmission. John Shanahan Pete Misangyi

Dan Tran 
(RPM
Data

15. Is there a specified schedule in the owner’s manual for cleaning throttle bodies? Jim Boerger
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Mgr Lead

1. What was the known issue with the throttle position sensor that is 
an integral part of the throttle body? Jim Boerger

TP1 & TP2 Dissagreement --> P2135 The ETC Control System would ... (Need ETC System
reaction).

CTS known warranty issues. 
- Contact resistance  --> Interim improvement with CTS re-design -- date _____
Long-term strategy to change TPS suppliers to ALPS

See Question #3 & #6 for introduction of ALPS TPS on 2007MY FreeStyle
2. Diagnostics & codes associated with TPS signals, including 
normal range and voltages/time interval conditions necessary to set 
each code. John Shanahan Pete Misangyi

3. Apparently the OE throttle body was of a heated design and the 
replacement throttle body covered in TSB 06-21-1 is of a non-heated 
design; why the difference? Jim Boerger 2005 - 2006?? MY: 5F9E - Heated with CTS to

2007?? MY: 6F9E-AA Not Heated
6F9E-AB Not Heated with ALPS

Improved ETC System 
Strategy with Ice Breaker 
Function which eliminated the 
need for water heat. 

4. We have reports of the vehicles acting up and being to a dealer 
one or more times before any codes are found indicating a TB issue, 
what is required to set codes for the system and can it act up, go to a 
limp mode, and will the code clear with a key on-off cycle?  What is 
required to set a permanent code that is retrievable by a dealer? John Shanahan Pete Misangyi

5. What percent of the population is CVT transmission and are the 
CVT transmission complaints indicating a different type of problem 
vs. the low speed engine surge with foot off the accelerator that is 
reported with TB problems? Ken Lilly
6. When was the TPS redesigned? Jim Boerger CTS (covered in Question #1) to ALPS ALPS 2007MY- 6F9E-AB (What date? Dec 2006 ish)
7. What is the effect of the new PCM calibration mentioned in TSB 
06-21-1? John Shanahan
8. Is there still a parts availability backlog on the newer designed 
TB? Jim Boerger No Service part delivery backlog as of today.

9. How many suppliers are there for this TB?  If the supplier 
changed, when and why did it change?  What is the complaint rate for 
each supplier? Jim Boerger

Ford/Visteon Rawsonville Plant supplied 5F9E & 6F9E-AA/AB in production and service until 2010.

Service business sourced to Conti for 6F9E in 2010 and going forward.
Ford Service did experience a part shortage during the transition from Rawsonville to Conti in 2010.
Customer complaints by part number -- need data from ASO See question #1

10. Would there be reason to not suspect that the Ford 500 would 
have the same issues? John Shanahan

11. What is the difference in complaint rates for AWD versus FWD? 
CVT versus traditional transmissions?  (Breakdown of production 
counts by model, model year, drivetrain and transmission) Ken Lilly
12. What triggers are given throttle authority and what is the 
maximum assigned value given to each of the triggers? (e.g. power 
steering, air conditioning, electrical loads, etc) – Also, describe idle 
speed control strategy, systems that can request engine torque in idle 
mode, the limits on throttle opening for each individual system, any 
limits on throttle opening in idle mode for combined effects of torque 
requests and the basis for those limits John Shanahan Andy Dame

13. When these triggers are activated, are they variable up to the 
assigned values or are they simply activated in an on/off state?  What 
input functions drive the values? (e.g. switch, mass air, O2, etc.) John Shanahan Andy Dame

14. What is the maximum known engine power and duration that has 
been produced by failure modes associated with this issue?  Also, 
describe all efforts to measure/quantify vehicle acceleration 
(magnitude and duration) associated with each throttle condition 
evaluated/studied – describe effect of transmission. John Shanahan Pete Misangyi
15. Is there a specified schedule in the owner’s manual for cleaning 
throttle bodies? Jim Boerger No, see TSB 10-24-5 to determine if ETB should be cleaned.
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From: White, Stephen (S.M.) 
Sent: Wednesday, March 30, 2011 2:04 PM 
To: Tran, Dan (D.H.) 
Cc: Post, Kyle (K.R.); Misangyi, Pete (P.W.) 
Subject: RE: 05/06/05 MY Freestyle - TPPC Version change for CIB COMP strategy 
Thanks Dan. 
Is the TPPC flash configuration for this module  TPPC - 32K Star12 C32 B ? 

Regards, 

Steve White 
Powertrain Calibration Development 
3.5/3.7L PFI TiVCT Programs 
TEE Cube# 1AE16 
CDS ID: SWHITE2 
(313) 805-2348 (Office/Cell) 
(313) 323-1786 (Fax)

_____________________________________________  
From: Tran, Dan (D.H.)   
Sent: Wednesday, March 30, 2011 11:31 AM 
To: White, Stephen (S.M.) 
Cc: Post, Kyle (K.R.); Misangyi, Pete (P.W.) 
Subject: 05/06/05 MY Freestyle - TPPC Version change for CIB COMP strategy 

Steve,

I talked with Kyle Post yesterday.  The Freestyle will need a new TPPC with the CIB COMP 
strategy:

Modle Year   Old  TPPC Version  New required TPPC Version 

2005MY         2302700    2310102 
2006MY         2310101    2310102 
2007MY         2320201    2320202  

Also,  ETC_TPPC_COMPAT will need to change to 2 to be compatible with the above TPPC 
version. 

Regards, 

Dan H. Tran 
ETC Monitor Calibration 
mailto:dtran@ford.com- (313) 805-7234 
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From: Dittman, Daniel (D.C.) 
Sent: Tuesday, September 21, 2010 3:33 PM 
To: Langley, Scott (C.S.) 
Cc: Hall, Brent (A.); Pulay, Kirk (K.); Arbanas, Kelly (K.M.) 
Subject: RE: Freestyle Adventure #2 - if needed 
No, unfortunately you can not tell the Transmission type by the VIN itself.  Only can determine 
transmission type by VOC which can not be done for these VOQ's. 

I will try to get some transmission breakdown for you for CQIS/MORS/AWS reports before we 
meet next week. 

Thanks. 

Dan
_____________________________________________  
From: Langley, Scott (C.S.)   
Sent: Tuesday, September 21, 2010 3:27 PM 
To: Dittman, Daniel (D.C.); Hall, Brent (A.); Pulay, Kirk (K.); Arbanas, Kelly (K.M.) 
Subject: RE: Freestyle Adventure #2 - if needed 

Dan,
Were you able to breakdown the Five Hundred complaints by CVT and Auto Transmission? 

Not necessarily in the timeframe below, but to understand the overall breakdown of the VOQs for 
alleged concern?   …. That might help us in diagnosing the Freestyle  in that it is only CVT. 

Thanks. 

Sincerely,
Scott Langley
PD Supervisor - Component C Current Quality 
& Rawsonville Resident Engrg - Engine 
(Components = Air Metering, Fuel Metering, Ignition, ESMs) 
Ford Motor Company - Bldg #1
cell: 313-805-8789 
email: slangle1@ford.com

_____________________________________________  
From: Dittman, Daniel (D.C.)   
Sent: Tuesday, September 21, 2010 1:42 PM 
To: Hall, Brent (A.); Langley, Scott (C.S.); Pulay, Kirk (K.); Arbanas, Kelly (K.M.) 
Subject: RE: Freestyle Adventure #2 - if needed 

See below for quick breakdown of alleged concern of VOQ reports for Freestyle. 

2005MY = 43 of 58 reports w/letter date June 2010 to mid Sept. 2010 
2006MY = 44 of 64 reports w/letter date June 2010 to mid Sept. 2010 
2007MY = 27 of 37 reports w/letter date June 2010 to mid Sept. 2010 

Here's Five Hundred as well as fyi. 

2005MY = 10 of 15 reports w/letter date June 2010 to mid Sept. 2010 
2006MY = 10 of 18 reports w/letter date June 2010 to mid Sept. 2010 
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2007MY =  1 of 3 reports w/letter date June 2010 to mid Sept. 2010 

Any questions let me know. 

Thanks. 

Dan Dittman 
Ford Motor Company 
Automotive Safety Office 
330 Town Center Drive 
Suite 500, Office #023 
Dearborn, MI  48126 
PH: 313-323-9316 

_____________________________________________  
From: Hall, Brent (A.)   
Sent: Tuesday, September 21, 2010 12:33 PM 
To: Langley, Scott (C.S.); Pulay, Kirk (K.); Arbanas, Kelly (K.M.) 
Cc: Dittman, Daniel (D.C.) 
Subject: RE: Freestyle Adventure #2 - if needed 

Stuck in TVM (cost save) meeting. 
Won't make it today. 
Please get keys from Scott & investigate the epoxy ETB. 

Dan, can you share the Jun to present model year breakdown on the VOCs? 
Thanks, 

Brent Hall
Air Metering Technical Specialist 
bhall60@ford.com   
Ford Motor Company 
CELL PHONE NUMBER (313) 805-9223

_____________________________________________ 
From: Hall, Brent (A.)   
Sent: Thursday, September 16, 2010 9:59 AM 
To: Langley, Scott (C.S.); Pulay, Kirk (K.); Post, Kyle (K.R.); Szuszman, Paul (P.J.); Arbanas, Kelly (K.M.) 
Subject: Freestyle Adventure #2 - if needed 
When: Tuesday, September 21, 2010 1:00 PM-3:00 PM (GMT-05:00) Eastern Time (US & Canada).
Where: Garage?
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Miller, Jessica (.)

From: Hall, Brent (A.)
Sent: Wednesday, October 27, 2010 10:16 AM
To: Hall, Brent (A.); Pulay, Kirk (K.); Langley, Scott (C.S.); Dittman, Daniel (D.C.); Szuszman, 

Paul (P.J.); Arbanas, Kelly (K.M.); Post, Kyle (K.R.); Boerger, Jim (J.G.); Shanahan, John 
(J.L.)

Cc: Nevi, Raymond (R.A.)
Subject: RE: FreeStyle Drive

Next Steps:
�� Request submitted for real-time customer complaints - Dan
�� Update TSB with P061B, RPM fluctuations and clear direction on ppm limit - Brent
�� Sludge Comp: acquire vehicle & develop plan - John

Brent Hall
Air Metering Technical Specialist
bhall60@ford.com
Ford Motor Company
CELL PHONE NUMBER (313) 805-9223

_____________________________________________
From: Hall, Brent (A.)
Sent: Thursday, October 21, 2010 3:24 PM
To: Hall, Brent (A.); Pulay, Kirk (K.); Langley, Scott (C.S.); Dittman, Daniel (D.C.); Szuszman, Paul (P.J.); Arbanas, Kelly (K.M.); Post, 

Kyle (K.R.); Bld-1 Cafe 1GG099 (14-16); Boerger, Jim (J.G.); Shanahan, John (J.L.)
Cc: Nevi, Raymond (R.A.)
Subject: FreeStyle Drive
When: Wednesday, October 27, 2010 8:00 AM-10:00 AM (GMT-05:00) Eastern Time (US & Canada).
Where: Bld-1 Garage

Confirmed agenda for 27OCT FreeStyle drive

Vehicle Prep 8 to 9
ASO Drive 9 to 9:30
Wrap-up Mtg 9:30 to 10:00

Thanks
Brent
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From: Tran, Dan (D.H.) 
Sent: Monday, May 16, 2011 2:19 PM 
To: Misangyi, Pete (P.W.); White, Stephen (S.M.) 
Subject: RE: Freestyle Part Numbers 

Sensitivity: Confidential 

Attachments: 2005-07 D219 D258 Firmware All Releases.xls; 2005-07 D219 D258 with CVT Part Numbers 
DRAFT.xls 
I looked into the firmware and IPC file compares release and updated the parts list.  The ones I added were in blue color.

Regards,  

Dan H. Tran
ETC Monitor Calibration  
mailto:dtran@ford.com- (313) 805-7234 

From: Misangyi, Pete (P.W.)  
Sent: Monday, May 16, 2011 12:59 PM 
To: White, Stephen (S.M.); Tran, Dan (D.H.) 
Subject: RE: Freestyle Part Numbers 
Sensitivity: Confidential 

We'll go with what you have for ASO and have them check with FCSD or Owen Bailey's group on how many 
parts are needed for service.

Regards,
Pete Misangyi
Ford Motor Company
Fuels, Lubricants and
Electronic Throttle Control Monitor Calibration Section
APTL Bldg. 1FA07, 1500 Enterprise Drive
Allen Park, Michigan USA 48101 
Phone: 1.313.322.3543 
E-mail: pmisangy@ford.com 

From: White, Stephen (S.M.)  
Sent: Monday, May 16, 2011 12:12 PM 
To: Misangyi, Pete (P.W.) 
Cc: Tran, Dan (D.H.); Dame, Andrew (A.C.) 
Subject: RE: Freestyle Part Numbers 
Sensitivity: Confidential 

OK.  Dan is looking through the firmware parts list to do a rationality check.  There are a few of the items in the firmware that aren't 
clear to me, and Dan is digging back into his program notes to verify a couple things in the list. 

Eric Saylor has been the FCSD person I've worked with in the past in regarding reflash procedures (and superseding part 
numbers/PCMs), so we can check with him once we get the list finalized.   Unless you have someone else in mind. 

I will be leaving for a doc appt at 1pm, so I told Dan I would check back in with him after I'm done.

Regards,

Page 1 of 4Freestyle Part Numbers
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Steve White
Powertrain Calibration Development
3.5/3.7L PFI TiVCT Programs
TEE Cube# 1AE16
CDS ID: SWHITE2
(313) 805-2348 (Office/Cell)
(313) 323-1786 (Fax)

From: Misangyi, Pete (P.W.)  
Sent: Monday, May 16, 2011 11:42 AM 
To: White, Stephen (S.M.); Tran, Dan (D.H.) 
Subject: RE: Freestyle Part Numbers 
Sensitivity: Confidential 

Latest level PCM part numbers should be enough assuming that would be used to service all of the 
vehicles.  We might need FCSD to review the list after we submit it to see if a newer model PCM would be 
used to service an older model vehicle.

Regards,
Pete Misangyi
Ford Motor Company
Fuels, Lubricants and
Electronic Throttle Control Monitor Calibration Section
APTL Bldg. 1FA07, 1500 Enterprise Drive
Allen Park, Michigan USA 48101 
Phone: 1.313.322.3543 
E-mail: pmisangy@ford.com 

From: White, Stephen (S.M.)  
Sent: Monday, May 16, 2011 11:32 AM 
To: Tran, Dan (D.H.) 
Cc: Misangyi, Pete (P.W.) 
Subject: RE: Freestyle Part Numbers 
Sensitivity: Confidential 

Dan -
Here's all the release firmware for the 2005-2007 D219/D258 releases.  

All Firmware release including old levels with both CVT and AISEN Transmissions.

- 2005-07 D219 D258 Firmware All Releases.xls

My cut at determining the latest release of each of the CVT only calibrations (and part numbers) that are out there:

- 2005-07 D219 D258 with CVT Part Numbers DRAFT.xls

Some of the firmware is a little confusing since it seems to have both transmission listed in the release.  But I think the DRAFT cut 
I have above should cover all of the CVT parts. Could you please take a look and let me know if it looks like everything is included 

Page 2 of 4Freestyle Part Numbers
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correctly based on your experience with the program.  

Thanks.

Pete -
We'll send you a final list of parts once we finalize it.    Do you need all of the levels of calibration part number that are out there, 
just the latest release level, or just the number of PCM types?   I assume you just need the latest level of each all previous one's 
have been superseded.   And I assume you only want the CVT parts/calibrations for D219 and D258 since they are the only one's 
affected.

Regards,

Steve White
Powertrain Calibration Development
3.5/3.7L PFI TiVCT Programs
TEE Cube# 1AE16
CDS ID: SWHITE2
(313) 805-2348 (Office/Cell)
(313) 323-1786 (Fax)

From: Misangyi, Pete (P.W.)  
Sent: Monday, May 16, 2011 9:47 AM 
To: White, Stephen (S.M.) 
Subject: RE: Freestyle Part Numbers 
Sensitivity: Confidential 

Great - thanks.  Please make sure you also have 500/Montego - or confirm that part numbers are the same.

Regards,
Pete Misangyi
Ford Motor Company
Fuels, Lubricants and
Electronic Throttle Control Monitor Calibration Section
APTL Bldg. 1FA07, 1500 Enterprise Drive
Allen Park, Michigan USA 48101 
Phone: 1.313.322.3543 
E-mail: pmisangy@ford.com 

From: White, Stephen (S.M.)  
Sent: Monday, May 16, 2011 9:44 AM 
To: Misangyi, Pete (P.W.) 
Cc: Dame, Andrew (A.C.); Shanahan, John (J.L.); Szuszman, Paul (P.J.); Tran, Dan (D.H.) 
Subject: RE: Freestyle Part Numbers 
Sensitivity: Confidential 

Pete -
I'm pulling the Firmware info for the 2005-2007 D219 releases which has all the part number info, and I'll send it your way in a few 
minutes.

Page 3 of 4Freestyle Part Numbers
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Regards,

Steve White
Powertrain Calibration Development
3.5/3.7L PFI TiVCT Programs
TEE Cube# 1AE16
CDS ID: SWHITE2
(313) 805-2348 (Office/Cell)
(313) 323-1786 (Fax)

From: Misangyi, Pete (P.W.)  
Sent: Monday, May 16, 2011 9:20 AM 
To: Tran, Dan (D.H.); White, Stephen (S.M.) 
Cc: Dame, Andrew (A.C.); Shanahan, John (J.L.); Szuszman, Paul (P.J.) 
Subject: Freestyle Part Numbers 
Importance: High 
Sensitivity: Confidential 

ASO called indicating NHTSA has requested PCM part numbers in case a re-flash isn't possible.  Please 
send me the part numbers for the Freestyle and 500/Montego covering all 3 model years.

I also updated the presentation with calibration DV status - adding new slide #7.  Please review this also. 
Need input on both by COB today.   Thanks.

 <<...>> 

Regards,
Pete Misangyi
Ford Motor Company
Fuels, Lubricants and
Electronic Throttle Control Monitor Calibration Section
APTL Bldg. 1FA07, 1500 Enterprise Drive
Allen Park, Michigan USA 48101 
Phone: 1.313.322.3543 
E-mail: pmisangy@ford.com 

Page 4 of 4Freestyle Part Numbers
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Miller, Jessica (.)

From: Pulay, Kirk (K.)
Sent: Wednesday, September 22, 2010 12:22 PM
To: Del Valle, Wendell (W.R.)
Subject: Sludge Comp experimental

Wendell,
Kelly Arbanas said there may be an sludge comp experimental built for 05, 06, 07 MY freestyle / 500 CVT trans.

How can I confirm this and where would I locate?

There has been a 10 times increase in hes/surge claims on this application beginning in June.  We replicated the 
concern with a sludge part.  We want to confirm sludge comp fixes the issue. 

Thanks,

Kirk Pulay
Component C - Hardware/Controls Interface
Building 1, 2nd Floor, Cubical 12B098
Phone: (313) 805-9370
Fax: (313) 248-9026

PE11-018 000109



Miller, Jessica (.)

From: Shanahan, John (J.L.)
Sent: Wednesday, June 08, 2011 10:53 AM
To: Misangyi, Pete (P.W.)
Subject: FW: Freestyle surge issue

Page 1 of 2

7/15/2011

Let's discuss later.

John Shanahan
Manager, Powertrain Feature Calibration
TEE Building
Ph: 313-24-83713
Cell: 313-805-3004

From: O'Reilly, Michael (M.J.)  
Sent: Wednesday, June 08, 2011 10:23 AM 
To: Shanahan, John (J.L.) 
Cc: Conigliaro, Janet L.; Halseth, Craig (C.M.) 
Subject: Freestyle surge issue 

PRIVILEGED AND CONFIDENTIAL

This e-mail may contain privileged communications.

If you have received it in error, please delete it immediately and notify the sender.

John,

I'm one of the OGC lawyers coordinating our defense of class action that parallels the NHTSA 
investigation. Eventually there will be a systematic sweep for relevant documents, but in the meantime we 
need to determine if there are any summaries of the issue that might fit into the category of "Executive 
Summary."  I would appreciate your reviewing the note below from our outside counsel Janet Conigliaro, 
then contacting her.

Thanks

Mike

Michael J. O'Reilly
Counsel-Litigation, Ford Motor Company WHQ
One American Road, Suite 431-A3
Dearborn, MI 48126-2701
(313) 845-5263; fax-(866) 450-5642; moreilly@ford.com

From: Conigliaro, Janet L. [mailto:Janet.Conigliaro@leclairryan.com]  
Sent: Friday, June 03, 2011 11:53 AM 
To: O'Reilly, Michael (M.J.) 
Subject: Edwards v. Ford - RFPS. 

PE11-018 000110
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Mike,

In connection with the Edwards class action, I attended the informal PE11-018 engineering meeting at ASO last week.  At that 
meeting, John Shanahan walked through a presentation regarding the history of the components, the warranty analysis and what 
they believed the concern to be.  In connection with preparing the responses to the Edwards RFPS, I need assistance responding 
to the following:

1.) Each Executive Summary concerning post-production concerns with the Electronic Throttle Control.

Plaintiff defines Executive Summary as a memo, report presentation or other document prepared to inform Ford executives of the 
nature, extent, and scope of: (i) common complaints or problems; (ii) the actual or possible root cause(s) of the complaints or
problems; and/or (III) the proposed or implemented countermeasures to address the complaints or problems.  While we are not 
yet conducting a full sweep, I am wondering if John may be someone that can advise me as to whether there are any documents 
generally responsive to this request.  Could you please send him a note to let him know that I will be contacting him?

Janet L. Conigliaro
Attorney at Law
LECLAIRRYAN
Fairlane Plaza North  
290 Town Center Drive, Fourth Floor  
Dearborn, Michigan 48126  
(313) 583-5960 Direct  
(313) 583-6960 Fax  
(313) 608-4805 Mobile  
Janet.Conigliaro@leclairryan.com
http://www.leclairryan.com

Please consider the environment before printing this email. 

This e-mail may contain confidential or privileged information. If you are not the
intended recipient, please notify the sender immediately by return e-mail with a 
copy to emailadministrator@leclairryan.com and delete this e-mail and all copies 
and attachments. 
IRS Circular 230 Notice: Unless specifically stated otherwise, any tax advice 
contained in this communication (including any attachments) is not intended or 
written to be used, and cannot be used, for the purpose of (i) avoiding penalties 
under the Internal Revenue Code or (ii) promoting, marketing or recommending to 
another party any transaction or matter addressed herein. 
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PE11-018
PRIVILEGE LOG

APPENDIX J

Bates Range Document   
Type

Document 
Author(s)

Document Recipient(s) Document cc's Document  
Date

Document Description Privilege (Basis of Claim)

N/A Email (1) Nicole Petite, 
Ford Employee; (2) 
Daniella Saltz, 
Office of the 
General Counsel 
Attorney; (3) Don 
Lough, Office of the 
General Counsel 
Attorney; (4) 
Michael O'Reilly, 
Office of the 
General Counsel 
Attorney; (5) Nicole 
Petite, Ford 
Employee; (6) 
Michael O'Reilly, 
Office of the 
General Counsel 
Attorney; (7) Brent 
Hall, Ford 
Employee

(1) Daniella Saltz, Office of the 
General Counsel Attorney; (2) 
Don Lough, Office of the 
General Counsel Attorney; (3) 
Michael O'Reilly, Office of the 
General Counsel Attorney; (4) 
Nicole Petite, Ford Employee; 
(5) Michael O'Reilly, Office of 
the General Counsel Attorney; 
(6) Brent Hall, Ford Employee; 
Jim Boerger, Ford Employee; 
Michael Chabon, Ford 
Employee; (7) Daniel Dittman, 
Ford Employee

(3) Kristin Pil, Office of the General 
Counsel Attorney; (4) Daniella Saltz, 
Office of the General Counsel 
Attorney; (5) Daniella Saltz, Office of 
the General Counsel Attorney; 
Michael Chabon, Ford Employee; 
Jim Boerger, Ford Employee; Brent 
Hall, Ford Employee

(1) 
1/31/2011; 
(2) 
1/31/2011; 
(3) 
2/1/2011; 
(4) 
3/11/2011; 
(5) 
3/11/2011; 
(6) 
3/11/2011; 
(7) 
3/11/2011

E-mail correspondence between 
Ford Employee and Ford's Office of 
the General Counsel requesting 
assistance with litigation.  

Attorney Client Privilege/ 
Attorney Work Product

PE11-018 000110-
000111

Email (1) Janet 
Conigliaro, Ford 
Outside Counsel 
Attorney; (2) 
Michael O'Reilly, 
Office of the 
General Counsel 
Attorney

(1) Michael O'Reilly, Office of 
the General Counsel Attorney; 
(2) John Shanahan, Ford 
Employee

(2) Janet Conigliaro, Ford Outside 
Counsel Attorney; Craig Halseth, 
Office of the General Counsel 
Attorney

(1) 
6/3/2011; 
(2) 
6/8/2001

E-mail correspondence between 
Ford Employee, Ford's Office of the 
General Counsel and Ford's 
counsel requesting assistance with 
litigation.  Produced in reacted form. 

Attorney Client 
Privilege/Attorney Work 
Product

1



PE11-018  2005-2007 Freestyle / Five Hundred

Unexpected Engine Speed Increase When Idling - Part Changes or Modifications

Appendix K

A B C D E G H

Original Modified

Ford Engineering and 

Service Part Numbers

Ford Engineering and 

Service Part Numbers

Withdrawn 

from Ford 

Production 

Inventory 

(Scrap/

Consume/

Rework)

Effective Date

1) Throttle Body Assembly

BODY ASY-AIR CHARGE
June 20, 2005 

(est)

Improved throttle position 

sensor design (CTS) to reduced 

contact resistance and wear.

Reduce warranty and MIL 

light activation

5F9E-9F991-AC

5F9Z-9E926-AA

5F9E-9F991-AC

5F9Z-9E926-AA
C

June 20, 2005 

(est)

June 20, 

2005 (est)
Y

BODY ASY-AIR CHARGE
November 18, 

2005 (est)

Removal of coolant heat of 

throttle bodies.

Testing determined that 

coolant heat was not 

required for to meet 

throttle body icing 

requirements. 

5F9E-9F991-AD

5F9Z-9E926-AA

6F9E-9F991-AA

6F9Z-9E926-AA
C

August 30, 

2005

August 30, 

2005
Y

BODY ASY-AIR CHARGE

2007 MY Initial 

Production (May 

2006 - est)

Improved throttle position 

sensor design (ALPS)

Reduce warranty and MIL 

light activation

6F9E-9F991-AA

6F9Z-9E926-AA

6F9E-9F991-AB

6F9Z-9E926-AA
C

October 6, 

2005

October 6, 

2005
Y

BODY ASY-AIR CHARGE N/A
Improved throttle position 

sensor design (ALPS)

Reduce warranty and MIL 

light activation - service 

part update for water 

heated throttle bodies

5F9E-9F991-AC

5F9Z-9E926-AA

5F9E-9F991-BA

5F9Z-9E926-B
C

March 16, 

2006

March 16, 

2006
Y

BODY ASY-AIR CHARGE N/A

Service kit release (throttle body 

assembly and installation 

instructions) 

To replace water heated 

throttle body with a non-

water heated throttle body

5F9E-9F991-AC

5F9Z-9E926-B

6F9E-9F991-AB / 

6F9E-9G736-AA

6F9Z-9E926-A

C July 28, 2009 July 28, 2009 Y

2) Idle Speed Control Software

F

New Component 

Interchangeable 

With Old

(Y/N)

No production software changes identified that may be associated with alleged defect.  See Request 8 response for software 

modifications which may be incorporated into vehicle production within the next 120 days.

Part Name
Date Part 

Incorporated Into 

Vehicle Production

Description of Change Reasons for Change

Disposition of Original Parts

New Component 

Availability Date 

For Service

Page 1 of 1



PE11-018             Appendix L 

Attachments : 0 

Report# : 6KHBT005 NHL  Received: 11/08/2006 

CCRG/EPRC:   Reviewed Status:   Date:    

Vehicle:  2005,FREESTYLE,SEL ,WAGON ,1FMDK02125G Build Date: 10/18/2004  

Odometer : 12,969 M  Engine:  MOD 3.0L   Calibration:   5PB1FC0A  

Transmission: CVT SELSHF  Axle:   A/C: YES  

Dealer: USA 01469 Perry Ford   Phone#: (858) 748-1400   

City: Poway   State:  California   Country : USA  

Originator: BILL KEYSER  

Symptom:  2 27 Q 00 AID/INFO,WNG IND/MESS/C,ENGINE IMAGE,UNKNOWN   

Status:   

VFG:  V29 CHECK ENGINE LIGHT   

Additional Symptom:  U0401 AND WRENCH LIGHT ON   

Fix:Y Causal Component : BODY ASY-AIR CHARGE -- RPL   

Condition Code:    

  Hotliner:  DSALINA5   Phone:     Regn Cd:  W1 Los Angeles  

  Engineering:     Phone:     TAR:    

  Dlr Contact:  BILL KEYSER   Phone:  858 748-1400   Title Cde:  T  

  

DTCs: 

KOEO:  

KOEC:U0401  

KOER:  

Comments : 

REPAIR  11/08/2006 11:09AM DSALINA5  



PE11-018             Appendix L 

 TECH STATED VEHICLE HAS WRENCH LIGHT COMING ON AND CODE U0401. THIS  

 HAS BEEN DIAGNOSED BY TRANS AND DRIVEABILITY TECH AND THEY CAN'T  

 FIGURE OUT ROOT CAUSE OF CONCERN. SEEKING DIRECTION.  

RECOMM  11/08/2006 11:09AM DSALINA5  

 GAVE TECHNICIAN THE FOLLOWING DIRECTIONS: PULL ETC FREEZE FRAME DATA.  

 1. CONNECT IDS. 2. OPEN NEW SESSION. 3. SELECT SYSTEM UTILITIES TAB.  

 4. CHOOSE "UPDATE/SPECIAL FUNCTIONS." 5. ENTER CODE 23761. 6. CHOOSE  

 "GET ETC FREEZE FRAME DATA." 7. RETRIEVE DATA. 8. SAVE ETC DATA TO  

 HARD DRIVE "C:\ETCDATA TEXT DOCUMENT." TO AID WITH INVESTIGATION,  

 EMAIL FILE TO KSHRABL1@FORD.COM  

ADD-ON  11/08/2006 11:09AM DSALINA5  

 TECHNICIAN BILL KEYSER CAN BE REACHED AT (858) 748 1400 EXT. 2340  

REPAIR  11/08/2006 01:32PM DSALINA5  

 TECH CALLING FOR GUIDANCE ON SAVING THE FILE TO HARD DRIVE.  

RECOMM  11/08/2006 01:32PM DSALINA5  

 GUIDED TECH ON HOW TO SAVE FILE SO HE CAN SEND IT TO US.  

REPAIR  11/09/2006 11:57AM DFENRIC2  

 TECH STS THE ENGINE HAS GONE INTO FAIL SAFE MODE A COUPLE OF TIMES.  

 TECH SENT INFO TO KSHRABL1@FORD.COM. TECH NEVER HEARD ANYTHING BACK.  

 TECH SEEKING INFO. CUST IS GOING OUT OF TOWN TOMORROW AND NEEDS VEH.  

RECOMM  11/09/2006 11:57AM DFENRIC2  

 ADV TECH TO RESEND INFO TO KSHRABLE@FORD.COM. THE EMAIL HAS CHANGED. I 

 TALKED TO KEVIN AND HE IS WAITING FOR THE EMAIL.  

ADD-ON  11/09/2006 12:16PM KEVIN SHRABLE FCSD - TSO - TECH SUPP OPER  

 THE BIT SET IDENTIFIES A P2135 HAD BEEN IDENTIFIED. RECOMMEND  

 REPLACING THE ETB PER TSB 06-21-01.  

TECH/C  11/15/2006 02:40PM SURVEY ENTRY MSS - FCSD - TECH SVC HOTLINE  



PE11-018             Appendix L 

 TECH COMMENTS: INSTALLED NEW THROTTLE BODY  

AUDIT  07/02/2011 11:35AM  

 SYMPTOM 6 98 2 98 CHANGED TO 2 27 Q 00 BY CS012093   
 



PE11-018   2005-2007 Freestyle / Five Hundred

Unexpected Engine Speed Increase When Idling

Service Part Sales by Year

Appendix M

Throttle Body Assembly:

YEAR QUANTITY Message

2011 4409

2010 14663

2009 5855 5F9Z- 9E926-B Replaced

2008 4910

2007 5102

2006 4716 5F9Z- 9E926-AA Replaced

2005 1393

2004 28

2003 0

Throttle Body Assembly:

YEAR QUANTITY

2011 136

2010 2281

2009 5269

2008 3866

2007 1211

2006 124

2005 0

Eng Part Num 5F9E-9F991-AC = Service Part Num 5F9Z-9E926-AA; replaced by 5F9Z-9E926-B; 

replaced by 6F9Z-9E926-A.

Eng Part Num 6F9E-9F991-AA = Service Part Num 6F9Z-9E926-AA.

Replaced Part Number



PE11-018  2005-2007 Freestyle / Five Hundred

Unexpected Engine Speed Increase When Idling

Service Part Sales by Month

Appendix M

Throttle Body Assembly:

MONTH YEAR QUANTITY

7 2011 219

6 2011 1876

5 2011 664

4 2011 469

3 2011 371

2 2011 358

1 2011 452

12 2010 438

11 2010 467

10 2010 630

9 2010 1472

8 2010 2908

7 2010 3348

6 2010 2687

5 2010 728

4 2010 460

3 2010 452

2 2010 454

1 2010 619

12 2009 523

11 2009 823

10 2009 894

9 2009 630

8 2009 676

7 2009 517

6 2009 634

5 2009 363

4 2009 190

3 2009 166

2 2009 190

1 2009 249

12 2008 294

11 2008 211

10 2008 328

9 2008 522

8 2008 767

7 2008 912

Eng Part Num 5F9E-9F991-AC = Service Part Num 5F9Z-9E926-AA; replaced by 5F9Z-9E926-B; 

replaced by 6F9Z-9E926-A.



PE11-018  2005-2007 Freestyle / Five Hundred

Unexpected Engine Speed Increase When Idling

Service Part Sales by Month

Appendix M

Throttle Body Assembly:

MONTH YEAR QUANTITY

7 2011 15

6 2011 47

5 2011 19

4 2011 10

3 2011 10

2 2011 17

1 2011 18

12 2010 12

11 2010 21

10 2010 48

9 2010 327

8 2010 665

7 2010 897

6 2010 110

5 2010 21

4 2010 18

3 2010 22

2 2010 44

1 2010 96

12 2009 187

11 2009 299

10 2009 338

9 2009 475

8 2009 1023

7 2009 1146

6 2009 1015

5 2009 228

4 2009 124

3 2009 113

2 2009 96

1 2009 225

12 2008 197

11 2008 94

10 2008 206

9 2008 398

8 2008 830

7 2008 732

Eng Part Num 6F9E-9F991-AA = Service Part Num 6F9Z-9E926-AA.



PE11-018   2005-2007 Freestyle / Five Hundred

Unexpected Engine Speed Increase When Idling

Service Contacts

Appendix M

Production / Service Contacts

Prior to Oct, 2009:

Visteon/Ford Motor Company

Ford Rawsonville Plant - Room 1330                                

10300 Textile Road

Ypsilanti, MI  48197

Contact:  Ken Learman, Outside Sales:  Ford - Rawsonville and Sterling Plants

Office Phone (734) 484-9213

Fax Phone (734) 484-9042

Mobile Phone (313) 805-8921 

After Oct, 2009:

Continental

4865 Investment Drive                        

Troy, Michigan 48098

Contact: Scott Kmetz, Manager - Sales & Business Development, Interior - OES

Office Phone (248) 764-6317

Fax Phone (248) 764-7181

Mobile Phone (248) 890-8250

Scott.Kmetz@continental-corporation.com
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IDLE RPM FLUCTUATION WITH OR WITHOUT TSB 11-8-5
DIAGNOSTIC TROUBLE CODES (DTCS)—P0505,
P0506, P061B MAY OR MAY NOT BE PRESENT

FORD: MERCURY:
2005-2007 Five Hundred, Freestyle 2005-2007 Montego

This article supersedes TSB 10-24-5 to update the 6. If ETC_TRIM value is less than 3.0 degrees
Service Procedure. and DTC P115E is not present, but drivability

concerns persist, the electronic throttle body
ISSUE (ETB) is not the likely cause of the concern and
Some 2005-2007 Ford Freestyle/Five Hundred and replacement is not necessary. Continue with
Mercury Montego vehicles equipped with a 3.0L normal Powertrain Control/Emissions Diagnosis
engine and continuously variable transmission (PC/ED) manual diagnostics.
(CVT) may exhibit DTCs P0505, P0506, P061B

7. Remove the throttle body. Refer to Workshopand/or engine idle RPM fluctuation. The idle RPM
Manual (WSM), Section 303-04.fluctuation may be intermittent and DTCs P0505,

P0506, P061B may or may not be present. 8. Using Motorcraft Choke and Linkage Cleaner
or equivalent, spray the throttle body plate andACTION
bore. Using a small, soft, solvent resistant

Follow the Service Procedure steps to correct the
brush, clean the edges of the throttle plate and

condition.
the mating surface of the throttle bore to
remove all engine deposit build up. ReapplySERVICE PROCEDURE
choke and linkage cleaner. (Figures 1-2)

1. Reprogram the powertrain control module
(PCM) to the latest calibration using IDS
release 74.03 and higher. This new calibration
is not included in the VCM 2011.7 DVD.
Calibration files may also be obtained at
www.motorcraft.com.

2. Turn the key off to re-initialize the PCM. This
will allow the throttle body compensation
strategy to learn.

3. With the vehicle in park or neutral and A/C off,
start vehicle and allow engine to reach normal
operating temperature greater than 77 °C (170
°F) coolant temperature. Run an additional five
(5) minutes to allow sufficient learning time. Figure 1 - Article 11-8-5

4. While the engine is running, using IDS
datalogger or equivalent, check the PID value
of ETC_TRIM.

5. If ETC_TRIM value is 3.0 degrees or greater,
and/or DTC P115E is present, proceed to Step
7.

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do
the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper
vehicle service. The procedures should not be performed by “do-it-yourselfers”. Do not assume that a condition described affects your car or truck. Contact a
Ford or Lincoln dealership to determine whether the Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation determine
Warranty and/or Extended Service Plan coverage unless stated otherwise in the TSB article.The information in this Technical Service Bulletin (TSB) was
current at the time of printing. Ford Motor Company reserves the right to supercede this information with updates.The most recent information is available
through Ford Motor Company’s on-line technical resources.

Copyright  2011 Ford Motor Company Online Publication Date August 15, 2011 PAGE 1



TSB 11-8-5 (Continued)

OPERATION DESCRIPTION TIME
110805A 2005-2007 Five Hundred, 1.1 Hrs.

Freestyle, Montego: Check
DTCs, Reprogram The
PCM, Warm The Engine,
Monitor PIDS, And Clean
The Throttle Body Includes
Time To Remove And
Install The Throttle Body
(Do Not Use With Any
Other Labor Operations)

110805B 2005-2007 Five Hundred, 0.6 Hr.
Freestyle, Montego: Check
DTCs, Reprogram The

Figure 2 - Article 11-8-5 PCM, Warm The Engine,
And Monitor PIDSNOTE

DEALER CODINGDO NOT SPRAY CLEANER DIRECTLY INTO
CONDITIONTHROTTLE PLATE PIVOT SHAFT.

BASIC PART NO. CODE
9. Install the throttle body. Refer to WSM, Section 9F991 49

303-04.

PART NUMBER PART NAME

PM-14 Motorcraft Choke And Linkage
Cleaner

WARRANTY STATUS: Eligible Under Provisions Of
New Vehicle Limited
Warranty Coverage And
Emissions Warranty
Coverage
IMPORTANT: Warranty
coverage limits/policies are
not altered by a TSB.
Warranty coverage limits
are determined by the
identified causal part.

PAGE 2
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