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Attachment #Q2

VIN

1THGEM22931]

2HGES16563F

Report Type

Type Source No. Model Model
year

Summary

CRASH,
INJURY

CRASH,
INJURY

CLAIM 062724 CIViC 2001

CLAIM 053034 CIvIC 2003

Single vehicle automobile accident (October 13, 2003 at 9:27
p.m. on Reece Road near the intersection of Jacobs Road in
Anne Arundel County, Maryland.) Plaintiff Jonathan Robert
Morales was driving a 2001 Honda Civic (VIN
1THGEM22931L036896) when the headlights of the vehicle failed.
As a result of the headlight failure, it is alleged that plaintiff lost
control of the Civic and the Civic went off the road and rolled
over. Plaintiff was ejected and sustained significant injuries
including the amputation of his right leg. Jonathan Robert
Morales was 19 years old at the time of the accident.

According to plaintiff's complaint, the failure of the headlights in
the Civic resulted from the headlight Safety Recall 04-015.
According to plaintiff's complaint, although Honda initiated an
investigation in September, 2001, that resulted in this recall, the
recall was not effected until February 12, 2004, after plaintiff's
accident.

Plaintiff's allegations:
AT CLAIM STAGE:
8/4/05 TC

Customer is claiming faulty headlights (recall notice) were the
cause of her accident.

AT LITIGATION:

Geiman, the driver of the opposing vehicle, claims that the
accident occurred because he cold not see the Bricker vehicle.
Based on this contention, Plaintiffs, the Brickers, have alleged in
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VIN

JHLRD68586C

JHLRD788X5(

Report Type

Summary

LAWSUIT

LAWSUIT

Attachment #Q2
Type Source No. Model Model
year
CLAIM 079493 CR-V 2006
CLAIM 069615 CR-V 2005

02/26/10 - OC sends draft Answer. TD approves 3/1.
03/11/10 - CASE EVALUATION:

Plaintiff purchased new 2006 CR-V and complains of a defective
electrical system: burned out headlights, dome lights, radio lights.
Plaintiff's main complaint is that the driver's headlight bulb has
burned out 3x. Vehicle out of service 14 days. OC recommends
a vehicle inspection asap and requesting a cash demand. If the
cash demand is unreasonable, OC recommends seiving a 998
offer for $1,500.

03/12/10 - TD agrees with OC's recommendations. OC to solicit a
cash demand from Plaintiff's attorney. Also, OC to contact Neil
Schmidt and set up a VI. If plaintiff's demand is unreasonable
and the VI confirms that the vehicle has no current
noncomformities, forward a draft 998 for $1,500 for review and
approval.

04/15/10 - OC reports on vehicle inspection with Neil Schmidt.
Plaintiff had a few new complaints: headlights have had to be
changed a total of 8 times (our records indicate 5 times), a
ratcheting noise when locking the front doors, a ratcheting noise
when rolling up the two front windows, and the light on the A/C
knob was out. At some point, vehicle had aftermarket alarm, but
has been removed. Electrical voltage/connection from bulbs
working normal. Battery needs replacing due to normal use.
Light on AC knob was out. Unable to duplicate any brake noise
on test drive. OC may want to do some discovery on the
aftermarket alarm. OC recommends trying to get a cash demand.
[see detailed VI notes in separate screen].

Plaintiff alleges said nonconformities consisted of, but were not
limited to defective headlight(s) and/or tires and/or suspension.
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July 19, 2011

VIN Report Type  Type Source No. Model Model Summary
year

LAWSUIT CLAIM 075135 ELEMENT 2005 Plaintiff alleges the dealer concelead the existence of the Honda
Certified Use Car 7 year /1000,000 mile powertrain warranty and
1 year / 120,000 mile comprehensive warranty. The vehicle
contained serious pre-existing defects when it was delivered to
Plaintiffs, including, but not limited to the following:
a. Defective air conditioning system:;
b. An inappropriate noise when driving over bunps:
c. A no crank, no start condition;
d. Defective headlight switch; and

HEADLIGHTS FAILED ALLEGEDLY CAUSING DRIVER TO
CRASH CLAIM  N012010-04-1501539  CIVIC 2002 CRASH INTO MOUNTAIN. VIN NOT INCLUDED IN RECALL.
CRASH CLAIM NO012010-11-0801337 PILOT 2003 VEHICLE'S HEADLIGHTS WENT OUT
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July 12, 2011 Labor Operation Number and Description

Labor Operation

Number Labor Operation Number Description

000008 WARRANTY GOODWILL FOR VSC DEDUCTIBLE.
CENTRALIZED WARRANTY LABOR OPERATION NUMBER FOR

000210 REPAIR

019097 FOG LIGHT BULBJ/LENS - REPAIR - PARTS ONLY
FOG/ROAD/ACCESSORY LIGHT BULB AND/OR SOCKET, BOTH -

019100 REPLACE.

019140 FOG LIGHT SWITCH - REPLACE.

0191A9 FOG LIGHT BULB, RIGHT - REPLACE.

050097 SECURITY SYSTEM - REPAIR - PARTS ONLY
SECURITY SYSTEM - REPAIR - STRAIGHT TIME (WITHOUT

050099 PARTS)

050110 SECURITY SYSTEM MAIN WIRE HARNESS - REPLACE.

050199 SECURITY SYSTEM - REPAIR - STRAIGHT TIME (WITH PARTS)
SECURITY SYSTEM - REPLACE - STRAIGHT TIME (WITH

051199 PARTS)

SECURITY SYSTEM - DIAGNOSE. NOTE: YOU MAY ADD THIS
TIME TO ONE OF THE OPERATIONS BELOW ONLY ONCE PER

051500 REPAIR VISIT.
3111C2 CATALYTIC CONVERTER, REAR - REPLACE. (BANK ONE/ V-6)
WIPER AND LIGHT SWITCH CENTER HOLDER/BODY
5101A1 ASSEMBLY - REPLACE. S/B# 09-058
612097 BLOWER MOTOR - REPAIR - PARTS ONLY
615150 COMPRESSOR OR FAN RELAY - REPLACE.
710097 BATTERY - REPAIR - PARTS ONLY
710100 BATTERY - REPLACE. INCLUDES: TESTING S/B# 88-023
HEADLIGHTS AND HEADLIGHT RETRACTORS - REPAIR -
712097 PARTS ONLY
HEADLIGHTS AND HEADLIGHT RETRACTORS - REPAIR -
712099 STRAIGHT TIME (WITHOUT PARTS)
712102 HEADLIGHT UNIT, BOTH. INCLUDES: AIM HEADLIGHTS.
712103 HEADLIGHT UNIT, LEFT. INCLUDES: AIM HEADLIGHTS.
712105 HEADLIGHT BULB, BOTH - REPLACE. S/B# 08-010
712110 HEADLIGHT BULB, LEFT - REPLACE.  S/B# 08-010
712115 HEADLIGHT BULB, RIGHT - REPLACE. S/B# 08-010
712123 HEADLIGHT RELAY (ANY) - REPLACE.
HEADLIGHTS AND HEADLIGHT RETRACTORS - REPLACE -
712199 STRAIGHT TIME (WITH PARTS)
712320 HEADLIGHTS - ADJUST.
713100 BACK-UP LIGHT BULB (BOTH) - REPLACE.
713103 HEADLIGHT UNIT, RIGHT. INCLUDES: AIM HEADLIGHTS.
714110 BRAKE LIGHT/TAILLIGHT BULB, LEFT - REPLACE.
714155 HIGH-MOUNT BRAKE LIGHT BULB - REPLACE.
717097 FRONT TURN SIGNAL - REPAIR - PARTS ONLY
FRONT TURN SIGNAL/PARKING LIGHT BULB, BOTH -
717100 REPLACE.

721100 TRUNK/CARGO LIGHT BULB - REPLACE.
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Labor Operation Number and Description

Labor Operation

Number Labor Operation Number Description
722097 DASH LIGHT DIMMER SWITCH - REPAIR - PARTS ONLY
DASH LIGHT DIMMER SWITCH/BRIGHTNESS CONTROLLER -
722110 REPLACE.
INTERIOR LIGHT DOOR SWITCH - REPLACE - STRAIGHT TIME
724199 (WITH PARTS)
725097 IGNITION SWITCH - REPAIR - PARTS ONLY
725100 IGNITION SWITCH AND LOCK ASSEMBLY - REPLACE.
725120 IGNITION SWITCH ELECTRICAL PORTION - REPLACE.
725199 IGNITION SWITCH - REPLACE - STRAIGHT TIME (WITH PARTS)
726120 BRAKE LIGHT SWITCH - REPLACE.
728096 TURN SIGNAL SWITCH - REPAIR - WARRANTY SUBLET ONLY
728097 TURN SIGNAL SWITCH - REPAIR - PARTS ONLY
TURN SIGNAL SWITCH - REPAIR - STRAIGHT TIME (WITHOUT
728099 PARTS)
LOW BEAM HEADLIGHTS IN TERMITTENTLY DO NOT COME ON
- REPLACE THE COMBINATION SWITCH, THE 16P HEADLIGHT
WIRE HARNESS CONNECTOR, AND THE WHT/RED WIRE IN
7280A2 THE CONNECTOR. S/B#07-027.
LOW BEAM HEADLIGHTS INTERMITTENTLY DO NOT COME ON ;
REPLACE
728100 TURN SIGNAL/HEADLIGHT SWITCH - REPLACE.
TURN SIGNAL/HEADLIGHT SWITCH - REPLACE. SAFETY
RECALL: COMBINATION LIGHT SWITCH - REPLACE THE
COMBINATION LIGHT SWITCH AND THE RED/WHT WIRE IN
728103 THE HEADLIGHT WIRE HARNESS. S/B# 04-015
TURN SIGNAL/HEADLIGHT SWITCH - REPLACE. SAFETY
RECALL: COMBINATION LIGHT SWITCH - REPLACE THE
COMBINATION LIGHT SWITCH AND THE RED/WHT WIRE IN
728104 THE HEADLIGHT WIRE HARNESS. S/B# 04-015
728130 WIPER SWITCH - REPLACE.
TURN SIGNAL SWITCH - REPLACE - STRAIGHT TIME (WITH
728199 PARTS)
729199 SUNROOF MOTOR - REPLACE -STRAIGHT TIME (WITH PARTS)
730099 RELAY - REPAIR - STRAIGHT TIME (WITHOUT PARTS)
730101 RELAY, ANY IN FUSE BOX- REPLACE.
730130 RELAY (IN FUSE BOX) - REPLACE ONE OR TWO .
733199 CLOCK - REPLACE - STRAIGHT TIME (WITH PARTS)
737097 WIRE HARNESS - REPAIR - PARTS ONLY
737099 WIRE HARNESS - REPAIR - STRAIGHT TIME (WITHOUT PARTS)
737150 FUSE - REPLACE ONE OR MORE.
737199 WIRE HARNESS - REPLACE - STRAIGHT TIME (WITH PARTS)
7371A1 CABIN WIRE HARNESS, RIGHT - REPLACE.

7371A7

CABIN WIRE HARNESS, PASSENGER'S SIDE - REPLAE.
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Labor Operation
Number Labor Operation Number Description
7371B6 INSTRUMENT SUB-CORD/HARNESS - REPLACE.
FLOOR WIRE HARNESS - REPLACE. S/B# 07-088 S/B# 10-
7371B9 001
7371C6 INSTRUMENT PANEL WIRE HARNESS - REPLACE.
737138 UNDER HOOD/ENGINE HARNESS - REPLACE.
738100 STEERING WHEEL SWITCH - REPLACE.
738130 CRUISE CONTROL MAIN SWITCH - REPLACE.
ELECTRICAL TEST - REPAIR - STRAIGHT TIME (WITHOUT
745099 PARTS)
745199 ELECTRICAL TEST - REPLACE - STRAIGHT TIME (WITH PARTS)
745509 SWITCH/CIRCUIT - DIAGNOSE OR INPUT TEST.
745535 SIDE MARKER - INPUT TEST.
INTEGRATED SWITCH - REPAIR - STRAIGHT TIME (WITHOUT
746099 PARTS)
MULTIPLEX OR MULTIPLEX INTEGRATED CONTROL UNIT
746103 (RIGHT/PASSENGER SIDE) - REPLACE. S/B# 98-062
MULTIPLEX OR MULTIPLEX INTEGRATED CONTROL UNIT
746104 (LEFT/DRIVER SIDE) - REPLACE. S/B# 04-034
MULTIPLEX OR MULTIPLEX INTEGRATED CONTROL UNIT
746105 (BOTH) - REPLACE.
INTEGRATED SWITCH - REPLACE - STRAIGHT TIME (WITH
746199 PARTS)
747097 FUSE BOX - REPAIR - PARTS ONLY
747099 FUSE BOX - REPAIR - STRAIGHT TIME (WITHOUT PARTS)
747100 FUSE BOX - REPLACE.
747105 UNDER-HOOD FUSE BOX - REPLACE.
747199 FUSE BOX - REPLACE - STRAIGHT TIME (WITH PARTS)
FUSE BOX, UNDER DASH - REPLACE. S/B# 05-514 S/B# 06-
7471A0 036
748100 POWER DOOR LOCK CONTROL UNIT - REPLACE.
POWER DOOR LOCK ACTUATOR, LEFT REAR; WITH OR
748122 WITHOUT LATCH ASSY - REPLACE.
SRS CONTROL UNIT - REPLACE - STRAIGHT TIME (WITH
751199 PARTS)
752100 AIRBAG ASSEMBLY, DRIVER SIDE - REPLACE.
814199 SUNROOF - REPLACE - STRAIGHT TIME (WITH PARTS)
INSIDE REAR VIEW MIRROR - REPLACE - STRAIGHT TIME
828199 (WITH PARTS)
INSTRUMENT PANEL - REPAIR - STRAIGHT TIME (WITHOUT
841099 PARTS)
841100 INSTRUMENT PANEL, UPPER PANEL, DASHBOARD - REPLACE.
INSTRUMENT PANEL - REPLACE - STRAIGHT TIME (WITH
841199 PARTS)
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Problem Code and Description

Problem Code | Problem Code Description
002 BENT

004 DISTORTED

00401 DISTORTED

006 PINCHED & INCLUSION
01102 DETERIORATED

01701 HAIRLINE FRACTURE

01801 BROKEN

022 BURNED OR MELTED

02201 SCORCHED OR FUSED
02203 MELTED

030 BINDING OR STICKING
03001 BINDING/STICKING

032 INOPERATIVE

03200 INOPERATIVE

03214 ERRONEOUS OPERATION
03217 NOT OPERATING

035 OUT OF FACTORY SPEC
042 ABNORMAL NOISE

062 LOOSE-POORLY FITTED
064 SHORTED/GROUNDED
06400 SHORTED/GROUNDED
06401 SHORT CIRCUIT

06402 INSUFFICIENTLY ISOLATED
06403 POOR GROUND

066 POOR CONNECTION

06601 POOR/NO ELECTRICAL CONTACT
068 OPEN/BURNED CIRCUIT
06801 OPEN/BURNED CIRCUIT
072 CIRCUIT CLOSED

07201 CONSTANT CONTINUITY
07404 POOR ASSEMBLY

07406 IMPROPERLY ADJUSTED
07408 IMPROPERLY SEALED

080 WRONG PARTS

08001 INCORRECT ASSEMBLY
08003 CONNECTOR PIN CONTACT FAILURE
552 CLAIM ADJUSTMEMT

560 FAILED BATTERY TEST
5CN 00-02 INSIGHTS/01-02 CIVIC
5CNO00 00-02 INSIGHTS/01-02 CIVIC

999 WARRANTY DEBIT
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Skill Level

R

REPAIR

HONDA. Service Bulletin

Applies To: See VEHICLES AFFECTED

April 1, 2004

Safety Recall: Combination Light Switch

(Supersedes 04-015, dated March 26, 2004)

BACKGROUND

A terminal in the headlight wire harness connector can
overheat and may cause the low-beam headlights to
fail without warning. Although the high-beam position
remains operational, an unexpected loss of low beams
could result in a crash.

VEHICLES AFFECTED
2001 Civic: ALL
2002 Civic:

2-door
From VIN 1THGEM2...2L000001 thru
1HGEM2...2L024169
4-door
From VIN 1HGES1...2L000001 thru
1HGES1...2L024203
From VIN 1HGES2...2L000001 thru
1HGES?2...2L.028089
From VIN 2HGES....2H500001 thru
2HGES....2H530552

From VIN JHMES1...2S000001 thru
JHMES1...25004507

From VIN JHMES2...2S000001 thru
JHMES?2...25002838
Hatchback
From VIN SHHEPS...2U300001 thru
SHHEP3...2U300222

GX
From VIN THGENZ2...2L000001 thru
1HGEN2...2L000181

2000-01 Insight: ALL

CUSTOMER NOTIFICATION

All owners of affected vehicles will be sent a
notification of this recall. An example of the customer
notification is at the end of this service bulletin.

Not all vehicles within the VIN ranges are affected by
this recall. Before beginning work on a vehicle, verify
its eligibility by checking at least one of these items:

¢ The customer has a notification letter.

* The vehicle is shown on your campaign
responsibility report.

* The vehicle is shown as eligible on an iN VIN status
inquiry.

© 2004 American Honda Motor Co., Inc. — All Rights Reserved

ATB 26898-26996 (0404)

In addition to the bulleted verification items, check for a
punch mark above the 12th character of the engine

compartment VIN. A punch mark in that location means
the combination light switch has already been repaired.

Some vehicles affected by this recall may be in your
used car inventory. According to federal law, these
vehicles cannot be sold or leased until they are
repaired. To see if a vehicle is affected by this recall,
do a VIN status inquiry before selling it.

CORRECTIVE ACTION

Replace the combination light switch, the RED/WHT
wire in the headlight wire harness, and if needed, the
16P headlight wire harness connector.

PARTS INFORMATION

Combination Light Switch Repair Kit:
(Includes switch, wire harness connector, 250 mm
wire with an attached terminal, and wire splice
connector)

Civic: P/N 35012-S5A-307, H/C 7743875
Insight: P/N 35012-S3Y-306, H/C 7743883

TOOL INFORMATION

Terminal Pin Kit C: T/N 07QAZ-003020C, or equivalent
(Terminal Pin Kit C contains the wire crimper and
the heat gun used for wire splicing.)

Terminal Maintenance Set: T/N 070AZ-S5A0100*
[Contains Terminal Remover Set (six small, plastic
tools used to remove terminals from the 16P
headlight wire harness connector), and Secondary
Lock Opener (a miniature, flat-tip screwdriver used
to open the secondary locks on the 16P headlight
wire harness connector)]

* This tool is being sent to your dealership along
with your initial allocation of combination light
switch repair Kits.

NOTE: If you need additional tools, order them through
the parts ordering system.

10f5

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an

authorized Honda automobile dealer.



WARRANTY CLAIM INFORMATION

OP# Description FRT
728103 | Replace the combination light switchand | 0.7
the RED/WHT wire in the headlight wire
harness
A | Do the cruise control learn 0.3

(2001 Civic 2-door thru
VIN 1HGEM2...1L016502)

728104

Replace the combination light switch, the | 0.8
RED/WHT wire in the headlight wire
harness, and the 16P wire harness
connector

A | Do the cruise control learn 0.3
(2001 Civic 2-door thru
VIN 1THGEM2...1L016502)

Failed Part: P/N 35255-S5A-A01
H/C 6453336
Defect Code: 5CN

Symptom Code: P23

Skill Level:

Repair Technician

REPAIR PROCEDURE
NOTE:

SRS components are located in this area. Before
you begin, review the SRS component locations,
cautions, and procedures in the service manual.

Be careful not to damage the dashboard or other
interior trim pieces.

For information about wire terminal replacement and
wire splicing, refer to service bulletin 00-099,
Terminal Replacement Instructions.

Make sure you have the anti-theft code for the radio
(if applicable), then write down your customer’s
radio station presets.

Disconnect the negative cable from the battery.

On Civics, remove the driver’s dashboard lower
cover. For Civic 2/4-door, see the 2001-04 Civic
Service Manual, page 20-97. For Civic Hatchback,
see the 2002—-04 Civic Hatchback Service Manual,
page 20-61.

20f5

4. Remove the steering column covers (see the

2001-04 Civic Service Manual, page 17-27, step 4;
the 2002-04 Civic Hatchback Service Manual,
page 17-9, step 4; or the 2000-04 Insight Service
Manual, page 17-9, step 5). On the Insight steering
column, also remove the two front nuts, and loosen
the two rear nuts.

Insight is shown

STEERING
COLUMN
COVERS

REAR NUTS
(Loosen.)

5. On Civics, disconnect the 16P connector from the

combination light switch and the 5P connector from
the cable reel. On Civic Hatchbacks, also
disconnect the 14P connector from the wiper
switch. Then carefully pull the wire harness to the
right of the steering column. On Insights,
disconnect the 16P connector from the combination
light switch.

CABLE REEL
5P CONNECTOR

Civic is shown

COMBINATION
LIGHT SWITCH
16P CONNECTOR

04-015



6. Turn the ignition switch to the ACCESSORY (l)
position, then turn the steering wheel to the right.

7. Remove the two screws from the combination light
switch.

COMBINATION
LIGHT SWITCH
SCREWS

COMBINATION
LIGHT SWITCH

8. Using a flat-tip screwdriver wrapped with electrical
tape, slightly lift the switch cover, then remove the
switch, and discard it.

9. Remove the tape or corrugated tubing/foam from
the 16P connector wire harness to expose about
200 mm of wire. Discard the tape, but retain the
tubing/foam.

CORRUGATED
TUBING/FOAM
(Retain.)

10. Locate the RED/WHT wire in the 16P connector.
Then measure 150 mm from the end of the
connector, and cut the RED/WHT wire there.

WIRE

04-015

11. Inspect the 16P connector for heat damage or
discoloration.
e If the connector is OK, go to step 12.
¢ |f the connector is damaged or discolored, go to
step 14.

12. Using the Secondary Lock Opener from the
Terminal Maintenance Set (T/N 070AZ-S5A0100),
carefully pry open the secondary lock on the
RED/WHT wire side of the 16P connector.

SECONDARY
LOCK OPENER

RED/WHT WIRE

SECONDARY LOCK
(Pry carefully
to open.)

TERMINAL REMOVER

13. Twist off a terminal remover from the Terminal
Remover Set (T/N 070AZ-S5A-011). Insert the
terminal remover into the center row cavity of the
16P connector, above the RED/WHT wire cavity,
then remove and discard the RED/WHT wire.
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14. Strip off 7 mm of insulation from the vehicle wire
harness side of the RED/WHT wire. Insert the
stripped end into one side of the splice connector,
and crimp the connector.

=

RED/WHT WIRE
ON VEHICLE

SPLICE
CONNECTOR

/ \—momm
NEW
RED/WHT
WIRE

15. Cut the new RED/WHT wire 170 mm from the end
of its terminal. Then strip off 7 mm of insulation
from the cut end.

16. Insert the stripped end of the new RED/WHT wire
into the other side of the splice connector, then
crimp the connector.

17. With a non-combustible material between the
RED/WHT wire and the vehicle wire harness, use a
heat gun to shrink the splice connector casing.
NOTE:
¢ Be careful not to get burned.
¢ Do not overheat the wire.

NON-COMBUSTIBLE
MATERIAL

(Protects the
other wires in
the harness.)

SPLICE CONNECTOR

40f5

18. If the original 16P connector is not heat damaged
or discolored, insert the new RED/WHT wire into its
proper terminal cavity on the connector, then go to
step 22. If the 16P connector is damaged, go to
step 19.

19. Using the secondary lock opener from the Terminal
Maintenance Set (T/N 070AZ-S5A-010), carefully
pry open the other secondary lock on the 16P
connector.

20. Twist off a terminal remover from the Terminal
Remover Set (T/N 070AZ-S5A-011). Insert the
terminal remover into a center row cavity of the
original 16P connector, remove the corresponding
wire from its cavity, and transfer it to the same
cavity in the new 16P connector. Repeat this for all
the wires except the original RED/WHT wire.

ORIGINAL 16P
CONNECTOR

/ SECONDARY
NEW 16P LOCKS
CONNECTOR

21. Insert the new RED/WHT wire into its proper
terminal cavity in the new 16P connector.

22. Snap the secondary lock(s) closed on the 16P
connector.

23. Using electrical tape, retape the wire harness or
insert the wires into the corrugated tubing/foam and
retape the tubing/foam.

24. Install the new combination light switch with the two
original screws.

25. On Civics, reroute the wire harness over the
steering column, then connect the 16P connector to
the combination light switch, the 5P connector to
the cable reel connector and, on Civic Hatchbacks,
the 14P connector to the wiper switch. On Insights,
connect the 16P connector to the combination light
switch.

26. Connect the negative cable to the battery.

27. Check the operation of the headlights, the parking
lights, and the turn signals.

04-015



28. On Civics, install the driver's dashboard lower
cover.

29. Install the steering column covers.

30. Enter the radio anti-theft code (if applicable), then
enter your customer’s radio station presets. Set the
clock.

31. Do the idle learn procedure:

* Make sure all electrical items (A/C, audio unit,
lights, etc.) are off, then start the engine.

* Let the engine reach normal operating
temperature (the cooling fans cycle twice).

* Let the engine idle (throttle fully closed) for 10
minutes.

32. On 2001 Civic LX and EX 2-door models thru VIN
1THGEMZ2...1L016502, do the cruise control learn
procedure:
¢ Drive the vehicle, and set the cruise control

above 40 miles per hour.

* Drive the vehicle for 5 to 10 minutes at the set
speed. If you cancel the set speed before driving
5 to 10 minutes, repeat the procedure.

NOTE: This procedure can also be done on a
chassis dynamometer, but it cannot be done with
the vehicle on a lift.

33. Center-punch a completion mark above the 12th
character of the engine compartment VIN.

Center-punch here.

THGXXXXXXXXXXXXXX

Example of Customer Letter

Spring 2004
Safety Recall Campaign: Headlight Switch

Dear Honda Owner:

This notice is sent to you in accordance with the
requirements of the National Traffic and Motor Vehicle
Safety Act.

What is the reason for this notice?
Honda Motor Co., Ltd., has decided that a defect
relating to motor vehicle safety exists in certain
2001-02 Civics and 2000-01 Insights. A terminal in the
headlight wire harness can overheat and may cause the
low-beams to fail without warning. Although the
high-beam position remains operational, an unexpected
loss of low beams could result in a crash.

04-015

What should you do?
Call any authorized Honda dealer and make an
appointment to have your vehicle repaired. The dealer
will inspect the headlight switch and replace all needed
parts. This work will be done free of charge. Please plan
to leave your vehicle for half a day to allow the dealer
flexibility in scheduling.

Who to contact if you experience problems.
If you are not satisfied with the service you receive from
your Honda dealer, you may write to:

American Honda Motor Co., Inc.
Honda Automobile Customer Service
Mail Stop 500-2N-7A

1919 Torrance Blvd.

Torrance, CA 90501-2746

If you believe that American Honda or the dealer has
failed or is unable to remedy the defect in your vehicle,
without charge, within a reasonable period of time (60
days from the date you first contact the dealer for a
repair appointment), you may submit a complaint to:

Administrator

National Highway Traffic Safety Administration
400 Seventh Street, SW

Washington, DC 20590

Or call the toll-free Safety Hotline at (888) 327-4236.

What to do if you feel this notice is in error.
Our records show that you are the current owner or
lessee of a 2001-02 Civic or 2000-01 Insight involved
in this campaign. If this is not the case, or the name/
address information is not correct, please fill out and
return the enclosed, postage-paid Information Change
Card. We will then update our records.

If you already paid to have a defective headlight switch
replaced, you may be eligible for reimbursement. Refer
to the attached instructions for eligibility requirements
and the reimbursement procedure.

Lessor Information.
Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to
the lessee within 10 days.

If you have questions.
If you have any questions about this notice, or need
assistance with contacting a Honda dealer, please call
Honda Automobile Customer Service at
(800) 999-1009, and select menu option #2.

We apologize for any inconvenience this campaign may
cause you.

Sincerely,

American Honda Motor Co., Inc.
Honda Automobile Division

50f5
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Skill Level

R

REPAIR

HONDA. Service Bulletin

07-027

Applies To: 2003 Pilot — ALL

May 12, 2007

Low Beam Headlights Intermittently Do Not Come On

SYMPTOM

When you turn the combination light switch to the
headlight "on" position, the low beams may not come
on.

PROBABLE CAUSE

In a rare case, the wire harness may have been
misrouted, causing a terminal in the headlight wire
harness connector to become heat-damaged, which
may cause the low beam headlights to not come on.

CORRECTIVE ACTION

Replace the combination light switch, the WHT/RED
wire in the headlight wire harness and, if needed, the
16P headlight wire harness connector.

PARTS INFORMATION

Combination Light Switch Repair Kit:
P/N 35012-S5A-307, H/C 7743875
(Includes a switch, a wire harness connector, a
250 mm length of wire with an attached terminal,
and a wire splice connector)

TOOL INFORMATION

Terminal Maintenance Set: T/N 070AZ-S5A0100*
Contains a Terminal Remover Set (six small plastic
tools used to remove terminals from the 16P
headlight wire harness connector), and a
Secondary Lock Opener (a miniature, flat-tip
screwdriver used to open the secondary locks on
the 16P headlight wire harness connector)

* This tool was sent to your dealership in Spring
2004. If you need additional tools, order them
through the parts ordering system.

© 2007 American Honda Motor Co., Inc. — All Rights Reserved

ATB 35381(0705)

WARRANTY CLAIM INFORMATION
In warranty: The normal warranty applies.

OP# Description FRT
7280A1

Replace the combination switch and the 0.8
WHT/RED wire in the 16P headlight
wire harness connector.

Replace the combination switch, the 1.3

16P headlight wire harness connector,
and the WHT/RED wire in the

7280A2

connector.
Failed Part: P/N 35255-S5A-A02
H/C 6859953
Defect Code: 06401
Symptom Code: 03220
Template ID: 07-027A
Skill Level: Repair Technician

Out of warranty: Any repair performed after warranty
expiration may be eligible for goodwill consideration by
the District Parts and Service Manager or your Zone
Office. You must request consideration, and get a
decision, before starting work.

REPAIR PROCEDURE

NOTE:

¢ SRS components are located in this area. Before
you begin, review the SRS component locations,
cautions, and procedures in the service manual.

¢ Be careful not to damage the dashboard or other
interior trim pieces.

¢ For information about wire terminal replacement and
wire splicing, refer to Service Bulletin 00-099,
Terminal Replacement Instructions.

1. Apply the parking brake.

2. Move the shift lever to N.

3. Make sure you have the anti-theft code for the radio
(if applicable), then write down your customer’s
radio station presets.

4. Disconnect the negative cable from the battery, and
wait at least 3 minutes.

1of4

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an

authorized Honda automobile dealer.



5. Remove the upper and lower steering column

covers:

NOTE: Be careful not to damage the instrument

panel, the dashboard, or any other interior trim

pieces.

* Refer to page 17-25 of the 2003-2004 Pilot
Service Manual, or

* Online, enter keyword COLUMN, and select
Steering Column Removal and Installation
from the list.

6. Disconnect the 16P headlight wire harness
connector from the combination light switch.

16P HEADLIGHT
WIRE HARNESS
CONNECTOR

7. Turn the ignition switch to ACCESSORY (l), then
turn the steering wheel to the left.

8. Remove the two screws from the combination light
switch, and remove the switch.

COMBINATION COMBINATION
LIGHT SWITCH LIGHT SWITCH
SCREWS

20f4

9. Locate the WHT/RED wire, terminal 6, in the 16P
connector. Measure 20 mm from the end of the
connector, then cut the WHT/RED wire.

Cut WHT/RED wire
20 mm from the end
of the connector.

10. Inspect the 16P connector for heat damage or
discoloration:

e |f the connector is OK, go to step 11.

* If the connector is damaged or discolored, go to
step 13.

07-027



11. Using the secondary lock opener from the Terminal
Maintenance Set (T/N 070AZ-S5A0100), carefully
pry open the secondary lock on the
WHT/RED wire side of the 16P connector.

SECONDARY
LOCK OPENER

WHT/RED WIRE

WHT/RED
WIRE SECONDARY LOCK
(Pry carefully

to open.)

TERMINAL REMOVER

12. Twist off a terminal remover from the Terminal
Remover Set (T/N 070AZ-S5A-011). Insert the
terminal remover into the center row cavity of the
16P connector, above the WHT/RED wire cavity
(terminal 6), then remove the WHT/RED wire.

13. Strip off 7 mm of insulation from the vehicle wire
harness side of the WHT/RED wire. Insert the
stripped end into one side of the splice connector,
and crimp the connector.

WHT/RED WIRE
ON VEHICLE

SPLICE /

CONNECTOR

07-027

14. Cut the new RED/WHT wire 40 mm from the end of
its terminal. Then strip off 7 mm of insulation from
the cut end.

15. Insert the stripped end of the new RED/WHT wire
into the other side of the splice connector, then
crimp the connector.

16. With a non-combustible material between the
RED/WHT wire and the vehicle wire harness, use a
heat gun to shrink the splice connector casing.

NOTE:
* Be careful to not get burned.
* Do not overheat the wire.

NON-COMBUSTIBLE
MATERIAL

(Protects the
other wires in
the harness.)

SPLICE CONNECTOR

17. If the original 16P connector is not heat damaged
or discolored, insert the new RED/WHT wire into its
proper terminal cavity in the connector, then go to
step 21. If the connector is heat damaged, go to
step 18.

18. Use the secondary lock opener from the Terminal
Maintenance Set (T/N 070AZ-S5A-011) to carefully
pry open the secondary lock on the new 16P
connector.
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19.

20.

21.

22.
23.

24,
25.

26.
27.

Twist off a terminal remover from the Terminal
Remover Set (T/N 070AZ-S5A-011). Insert the
terminal remover into a center row cavity of the
original 16P connector, remove the corresponding
wire from its cavity, and transfer it to the same
cavity in the new 16P connector. Repeat this for all
the wires except the original WHT/RED wire.

ORIGINAL 16P
CONNECTOR

/ SECONDARY
NEW 16P LOCKS
CONNECTOR

Insert the new RED/WHT wire into its proper
terminal cavity in the new 16P connector.

Snap the secondary lock(s) closed on the 16P
connector.

Using electrical tape, retape the wire harness.

Install the new combination light switch with the two
original screws.

Connect the negative cable to the battery.

Check the operation of the headlights, the parking
lights, and the turn signals.

Install the steering column covers.
Enter the radio anti-theft code (if applicable), then

enter your customer’s radio station presets. Set the
clock.

40of4
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Attachment #Q7
Service Bulletin 10-082

Safety Recall: 2007-08 Fit Low Beam
Headlights May Not Work

NVS-213jfa/ PE11-017 American Honda Motor Co., Inc.
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Service Bulletin

10-082

Applies To: 2007-08 Fit — ALL

March 11, 2011

Safety Recall: 2007-08 Fit Low Beam Headlights May Not Work
(Supersedes 10-082, dated January 28, 2011, to revise the information marked by the black bars)

REVISION SUMMARY

Under REPAIR PROCEDURE, the illustrations in steps
22 and 23 were changed.

BACKGROUND

A terminal in the combination light switch 16P harness
connector can overheat and may cause the low-beam
headlights to fail without warning. Although the
high-beam position remains operational, an
unexpected loss of low beam functionality could result
in a crash.

CUSTOMER NOTIFICATION

All owners of affected vehicles will be sent a
notification of this campaign. An example of the
customer notification is at the end of this service
bulletin.

To verify vehicle eligibility, you must check at least one
of these items:

* The customer has a notification letter.

* The vehicle is shown as eligible on an iN VIN status
inquiry.

In addition to the listed items, check for a punch mark

above the seventh character of the engine

compartment VIN. A punch mark in that location means

the vehicle has already been repaired.

Some of the vehicles affected by this campaign may be
in your used vehicle inventory. These vehicles must
be repaired before they are sold or leased. To see if
a vehicle is affected by this campaign, do an iN VIN
status inquiry before selling it, leasing it, or returning it
to a service customer.

Should an unrepaired vehicle that was in inventory, or
that came in for service after this service bulletin was
issued, cause an injury or property damage because of
the campaigned item, the dealership will be solely
responsible to the damaged party, and will be required
to defend and indemnify American Honda for any
resulting claims.

CORRECTIVE ACTION

Inspect the combination light switch wire harness 16P
connector and, depending on what you find, install a
Combination Light Switch Wire Kit, or a Combination
Light Switch Repair Kit.

© 2011 American Honda Motor Co., Inc. — All Rights Reserved

ATB 45481-45789 (1103)

PARTS INFORMATION

NOTE: Most vehicles require only the Combination
Light Switch Wire Kit.

Combination Light Switch Wire Kit:
P/N 06322-SAA-305

(Includes 250 mm wire with attached terminal, wire
splice connector, and wire tie)

Combination Light Switch Repair Kit:
Base models: P/N 06323-SAA-307
Sport models: P/N 06323-SAA-309
(Includes switch, 16P wire harness connector,
250 mm wire with attached terminal, wire splice
connector, and wire tie)

TOOL INFORMATION

NOTE: The tools listed below were previously sent to
your dealership for the completion of Service Bulletin
04-015, Safety Recall: Combination Light Switch. If you
need additional tools, order them through the parts
ordering system.

Terminal Pin Kit C: T/N 07QAZ-003020C
(Contains the wire crimper and the heat gun used
for wire splicing.)

Terminal Maintenance Set: T/N 070AZ-S5A0100
[Contains Terminal Remover Set (six small, plastic
tools used to remove terminals from the 16P
headlight wire harness connector), and Secondary
Lock Opener (a miniature, flat-tip screwdriver used
to open the secondary locks on the 16P headlight
wire harness connector)]

WARRANTY CLAIM INFORMATION

OP# Description FRT
7280A3 | Install a Combination Light Switch Wire 0.6
Kit.
7280A4 | Install a Combination Light Switch 0.7
Repair Kit.
Failed Part: P/N 35255-S5A-A02
Defect Code: 5LS00
Symptom Code: R5800

Skill Level: Repair Technician
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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an

authorized Honda automobile dealer.



REPAIR PROCEDURE
NOTE:

» Over 90 percent of affected vehicles should be
repairable with the Combination Light Switch Wire
Kit.

» SRS components are located in this area. Before
you begin, review the SRS component locations,
cautions, and procedures in the service manual.

» Be careful not to damage the dashboard or other
interior trim pieces.

» For more information on wire terminal replacement
and wire splicing, refer to Service Bulletin 00-099,
Terminal Replacement Instructions.

1. Make sure you have the anti-theft code for the
radio, then disconnect the negative cable from the
battery.

N

Remove the driver’'s dashboard undercover.

3. Remove the steering column covers.

STEERING
COLUMN COVER

STEERING
COLUMN
COVER

by, &

4. Remove the steering column front nuts and rear
bolts.

20of7

5. Disconnect the 16P connector from the
combination light switch and the 5P or 13P
connector from the cable reel. Then carefully pull
the wire harness to the right of the steering column.

CABLE REEL 5P or
13P CONNECTOR

COMBINATION
LIGHT SWITCH
16P CONNECTOR

6. Turn the ignition switch to ACC (l), then turn the
steering wheel 90 degrees to the left to allow room
for removal of the combination light switch.

7. Remove the two screws from the combination light
switch.
COMBINATION

LIGHT SWITCH
SCREWS

COMBINATIO
LIGHT SWITC

Iz

8. Using a flat-tip screwdriver wrapped with tape,
slightly lift the switch cover, then remove the switch.

NOTE: To allow removal clearance for the
combination light switch, slightly shift the steering
column to the right.

10-082



9. Using the secondary lock opener from the Terminal
Maintenance Set (T/N 070AZ-S5A0100), carefully
pry open the secondary lock on the RED/WHT wire
side of the combination light switch 16P connector.

SECONDARY
LOCK OPENER

RED/WHT WIRE

RED/WHT

WIRE SECONDARY LOCK

(Pry carefully
to open.)

TERMINAL REMOVER

10. Twist off a terminal remover from the Terminal
Maintenance Set (T/N 070AZ-S5A0100). Insert the
terminal remover into the center row cavity of the
16P connector, above the RED/WHT wire cavity,
then remove the RED/WHT wire from the 16P
connector.

10-082

11. Using the photos below, check for signs of heat
damage on the 16P connector, the terminal end of
the RED/WHT wire, and the 16P terminals of the
combination light switch.

 If you don't find any signs of heat damage, retain
the combination light switch because you'll only
be installing a Combination Light Switch Wire Kit.
Go to step 14.

« If you do find signs of heat damage, discard the
combination light switch because you'll be
installing a Combination Light Switch Repair Kit.

Go to step 12.
HEAT
DAMAGE

12. Using the secondary lock opener from the Terminal

HEAT

DAMAGE
Maintenance Set (T/N 070AZ-S5A0100), carefully
pry open the other secondary lock on the 16P
connector.
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13. Twist off a terminal remover from the Terminal

Maintenance Set (T/N 070AZ-S5A0100). Insert the
terminal remover into a center row cavity of the
original 16P connector, remove the corresponding
wire from its cavity, and transfer it to the same
cavity in the new 16P connector from the repair kit.
Repeat this for all the wires except the original
RED/WHT wire; this wire will be installed later.

ORIGINAL 16P
CONNECTOR

' \TERMINAL

REMOVER

/ SECONDARY
NEW 16P LOCKS
CONNECTOR

14. On the new RED/WHT wire provided in either Kkit,

measure 50 mm from the terminal end, and wrap a
50 mm section of the wire with three turns of
electrical tape. This taped section of the wire will be
secured to the combination light switch in step 22.

50mm

- ———————————

‘ 50mm

ELECTRICAL TAPE

15. Strip off 7 mm of insulation from the opposite end of

the new RED/WHT wire.

40of 7

16. Cut the vehicle side RED/WHT wire near the

17.

terminal, then strip off 7 mm of insulation from the
end of the wire.

NOTE: If there was any heat damage to the
RED/WHT wire, make sure to cut off the damaged
area before you strip off the insulation.

Cut here.

TERMINAL

Insert the stripped end of the new and the original
RED/WHT wire into each side of the splice
connector from the kit, then, using the wire crimper
from Terminal Pin Kit C, crimp the connector.
Slightly pull on both sides of the wire to make sure
it's secured in the splice connector.

NOTE: To get the correct amount of pressure on
the splice connector, you need to use the wire
crimper from Terminal Pin Kit C.

I \
7 mm | 7 mm
RED/WHT WIRE
[ = | ON VEHICLE
SPLICE

NEW

RED/WHT CONNECTOR
WIRE

10-082



18. With a non-combustible material between the 21. Release the cover locks on the combination light
RED/WHT wire and the vehicle wire harness, use a switch, then remove the switch cover.

heat gun to shrink the splice connector casing.
. Release the switch
NOTE: cover locks.

» Be careful not to get burned.
» Do not overheat the wire.

HEAT GUN

NON-COMBUSTIBLE
MATERIAL

(Protects the
other wires in

SPLICE CONNECTOR SWITCH COVER
Remove.

19. Place the wire splice on top of the combination
switch wire harness, then attach the splice to the
harness by wrapping them together with electrical
tape.

RED/WHT WIRE SPLICE
(Tape to the harness.)

20. Insert the new RED/WHT wire into its proper
position in the 16P connector, then snap the
connector secondary locks closed.

10-082 50f7



22. As shown below, route the wire tie from the kit
through the hole in the lower corner of the switch
cover. Then use the wire tie to secure the
RED/WHT wire (in the section you taped in step 14)
to the switch cover. Cut off the excess wire tie.

SWITCH

/ COVER

—/

WIRE TIE

Route through the switch
cover hole in the direction
of the arrow.

TAPED
SECTION
OF THE
RED/WHT
WIRE

6 of7

23.

24.

25.

26.
27.

28.
29.
30.
31.
32.

Reattach the switch cover to the combination light
switch. Make sure the switch cover is properly
locked in place.

CABLE REEL 5P or
13P CONNECTOR

COMBINATION

LIGHT SWITCH
16P CONNECTOR /

SWITCH COVER

COMBINATION
LIGHT SWITCH
SCREWS

Connect the 16P connector to the combination light
switch, then route the RED/WHT wire under the
5P or 13P cable reel connector, and reconnect the
connector. Make sure the connectors are securely
connected.

Install the combination light switch with the two
original screws.

Connect the negative cable to the battery.

Check the operation of the headlights, the parking
lights, and the turn signals.

Install the steering column front nuts and rear bolts.
Install the steering column covers.

Reinstall the driver’'s dashboard lower cover.

Enter the radio anti-theft code.

Center-punch a completion mark above the
seventh character of the engine compartment VIN.

Center-punch here.

JHMGD3XXXXXXXXXXX
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Example of Customer Letter

January 2011

Safety Recall Campaign: Headlight Switch

Dear Fit Owner:

This notice is sent to you in accordance with the
requirements of the National Traffic and Motor Vehicle
Safety Act.

What is the reason for this notice?

Honda has decided that a defect which relates to motor
vehicle safety exists in certain 2007—-08 model year Fit
vehicles. There is a potential failure with the wiring of
the low beam headlights which may cause the low
beam headlights to fail. The loss of the low beam
headlights will increase the risk of a crash.

What should you do?

Call any authorized Honda dealer and make an
appointment to have your vehicle repaired. The dealer
will inspect and repair the headlight wiring if necessary.
This work will be done free of charge. Please plan to
leave your vehicle for half a day to allow the dealer
flexibility in scheduling.

Who to contact if you experience problems.
If you are not satisfied with the service you receive
from your Honda dealer, you may write to:
American Honda Motor Co., Inc.
Honda Automobile Customer Service

Mail Stop 500-2N-7A
1919 Torrance Blvd.
Torrance, CA 90501-2746

If you believe that American Honda or the dealer has
failed or is unable to remedy the defect in your vehicle,
without charge, within a reasonable period of time (60
days from the date you first contact the dealer for a
repair appointment), you may submit a complaint to:

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, DC 20590

Or call the toll-free Safety Hotline at 888-327-4236
(TTY 800-424-9153), or go to http://www.safercar.gov.

10-082

What to do if you feel this notice is in error.

Our records show that you are the current owner or
lessee of a 2007 or 2008 Fit involved in this campaign.
If this is not the case, or the name/address information
is not correct, please fill out and return the enclosed,
postage-paid Information Change Card. We will then
update our records.

If you previously paid to have the headlight switch
replaced, you may be eligible for reimbursement. Refer
to the attached Instructions for Reimbursement for the
eligibility requirements and the reimbursement
procedure.

Lessor Information.

Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to
the lessee within 10 days.

If you have questions.

If you have any questions about this notice, or need
assistance with contacting a Honda dealer, please call
Honda Automobile Customer Service at
800-999-1009, and select option 4.

We apologize for any inconvenience this campaign
may cause you.

Sincerely,

American Honda Motor Co., Inc.
Honda Automobile Division
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Vehicle General Information

2002 CR-V — Damaged Headlight
Alignment Pin Procedure
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INTERACTIVE NETWORK

2002 CR-V - Damaged Headlight Alignment Pin Procedure

If the alignment pin (A) was broken in a collision and the headlight assembly itself was not damaged, the headlight assembly can be reused.

1.  Align the corner upper beam (A) with the guides (B) on the headlight housing.

Align

\A

2. Align the headlight housing with the flange (A) before tightening the bolts.
3. Reinstall the headlight assembly, and adjust the headlights to local requirements.

American Honda Motor Co., Inc. Page 1 of 1
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HONDA
9/8/2011
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2001-05 Civic
Ext Lights Component Location



INTERACTIVE NETWORK

2001 CIVIC - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY 1 ("01 model)

HEADLIGHT RELAY 2 (’01 model)
HEADLIGHT RELAY ("02-05 models)

BRAKE PEDAL POSITION
SWITCH

FRONT TURN SIGNAL/SIDE
MARKER LIGHTS

PARKING LIGHT

HEADLIGHTS

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

DASH LIGHTS BRIGHTNESS CONTROLLER

HIGH BEAM INDICATOR LIGHT
(’01-05 models Nippon Seiki type)

DAL INDICATOR LIGHT (Canada)
DAYTIME RUNNING LIGHTS RELAY (Canada)

[

LOW BEAM CUT RELAY (Canada)

COMBINATION LIGHT SWITCH
UNDER-DASH FUSE/RELAY BOX

DAYTIME RUNNING LIGHTS CONTROL UNIT (Canada)

uuouu
piginininininininlie]
uuuuuduudu
o n
ULy

TAILLIGHT RELAY

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

2002 CIVIC - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY 1 ("01 model)

HEADLIGHT RELAY 2 (’01 model)
HEADLIGHT RELAY ("02-05 models)

BRAKE PEDAL POSITION
SWITCH

FRONT TURN SIGNAL/SIDE
MARKER LIGHTS

PARKING LIGHT

HEADLIGHTS

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

DASH LIGHTS BRIGHTNESS CONTROLLER

HIGH BEAM INDICATOR LIGHT
(’01-05 models Nippon Seiki type)

DAL INDICATOR LIGHT (Canada)
DAYTIME RUNNING LIGHTS RELAY (Canada)

[

LOW BEAM CUT RELAY (Canada)

COMBINATION LIGHT SWITCH
UNDER-DASH FUSE/RELAY BOX

DAYTIME RUNNING LIGHTS CONTROL UNIT (Canada)

uuouu
piginininininininlie]
uuuuuduudu
o n
ULy

TAILLIGHT RELAY
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INTERACTIVE NETWORK

2003 CIVIC - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY 1 ("01 model)

HEADLIGHT RELAY 2 (’01 model)
HEADLIGHT RELAY ("02-05 models)

BRAKE PEDAL POSITION
SWITCH

FRONT TURN SIGNAL/SIDE
MARKER LIGHTS

PARKING LIGHT

HEADLIGHTS

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

DASH LIGHTS BRIGHTNESS CONTROLLER

HIGH BEAM INDICATOR LIGHT
(’01-05 models Nippon Seiki type)

DAL INDICATOR LIGHT (Canada)
DAYTIME RUNNING LIGHTS RELAY (Canada)

[

LOW BEAM CUT RELAY (Canada)

COMBINATION LIGHT SWITCH
UNDER-DASH FUSE/RELAY BOX

DAYTIME RUNNING LIGHTS CONTROL UNIT (Canada)

uuouu
piginininininininlie]
uuuuuduudu
o n
ULy

TAILLIGHT RELAY

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

2004 CIVIC - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY 1 ("01 model)

HEADLIGHT RELAY 2 (’01 model)
HEADLIGHT RELAY ("02-05 models)

BRAKE PEDAL POSITION
SWITCH

FRONT TURN SIGNAL/SIDE
MARKER LIGHTS

PARKING LIGHT

HEADLIGHTS

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

DASH LIGHTS BRIGHTNESS CONTROLLER

HIGH BEAM INDICATOR LIGHT
(’01-05 models Nippon Seiki type)

DAL INDICATOR LIGHT (Canada)
DAYTIME RUNNING LIGHTS RELAY (Canada)

[

LOW BEAM CUT RELAY (Canada)

COMBINATION LIGHT SWITCH
UNDER-DASH FUSE/RELAY BOX

DAYTIME RUNNING LIGHTS CONTROL UNIT (Canada)

uuouu
piginininininininlie]
uuuuuduudu
o n
ULy

TAILLIGHT RELAY

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

2005 CIVIC - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY 1 ("01 model)

HEADLIGHT RELAY 2 (’01 model)
HEADLIGHT RELAY ("02-05 models)

BRAKE PEDAL POSITION
SWITCH

FRONT TURN SIGNAL/SIDE
MARKER LIGHTS

PARKING LIGHT

HEADLIGHTS

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

DASH LIGHTS BRIGHTNESS CONTROLLER

HIGH BEAM INDICATOR LIGHT
(’01-05 models Nippon Seiki type)

DAL INDICATOR LIGHT (Canada)
DAYTIME RUNNING LIGHTS RELAY (Canada)

[

LOW BEAM CUT RELAY (Canada)

COMBINATION LIGHT SWITCH
UNDER-DASH FUSE/RELAY BOX

DAYTIME RUNNING LIGHTS CONTROL UNIT (Canada)

uuouu
piginininininininlie]
uuuuuduudu
o n
ULy

TAILLIGHT RELAY

American Honda Motor Co., Inc.



PE11-017
HONDA
9/8/2011
Q8
2002-06 CR-V
Ext Lights Component Location



INTERACTIVE NETWORK

2002 CR-V - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY 2
(LEFT)

HEADLIGHT RELAY 1 (RIGHT)

« HEADLIGHTS

* FRONT PARKING LIGHT

« FRONT TURN SIGNAL/
SIDE MARKER LIGHT

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

DRL INDICATOR LIGHT (Canada)

DASH LIGHTS BRIGHTNESS
CONTROLLER HIGH BEAM INDICATOR LIGHT
S COMBINATION LIGHT SWITCH
// .-//
d _./

ol UNDER-DASH
o BRAKE PEDAL POSITION FUSE/RELAY BOX
SWITCH

DAYTIME RUNNING
LIGHTS CONTROL
UNIT (Canada)

e [":J
g [—‘

DAYTIME RUNNING LIGHTS

RELAY (Canada) 0

Jis

AnAnn
e |
ipinipininininininin!
UUuUuUUUUUULU
(mininininininininind,
ududuuduuu

LOW BEAM CUT RELAY (Canada)

TAILLIGHT RELAY

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

2003 CR-V - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY 2
(LEFT)

HEADLIGHT RELAY 1 (RIGHT)

« HEADLIGHTS

* FRONT PARKING LIGHT

« FRONT TURN SIGNAL/
SIDE MARKER LIGHT

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

DRL INDICATOR LIGHT (Canada)

DASH LIGHTS BRIGHTNESS
CONTROLLER HIGH BEAM INDICATOR LIGHT
S COMBINATION LIGHT SWITCH
// .-//
d _./

ol UNDER-DASH
o BRAKE PEDAL POSITION FUSE/RELAY BOX
SWITCH

DAYTIME RUNNING
LIGHTS CONTROL
UNIT (Canada)

e [":J
g [—‘

DAYTIME RUNNING LIGHTS

RELAY (Canada) 0

Jis

AnAnn
e |
ipinipininininininin!
UUuUuUUUUUULU
(mininininininininind,
ududuuduuu

LOW BEAM CUT RELAY (Canada)

TAILLIGHT RELAY

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

2004 CR-V - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY 2
(LEFT)

HEADLIGHT RELAY 1 (RIGHT)

« HEADLIGHTS

* FRONT PARKING LIGHT

« FRONT TURN SIGNAL/
SIDE MARKER LIGHT

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

DRL INDICATOR LIGHT (Canada)

DASH LIGHTS BRIGHTNESS
CONTROLLER HIGH BEAM INDICATOR LIGHT
S COMBINATION LIGHT SWITCH
// .-//
d _./

ol UNDER-DASH
o BRAKE PEDAL POSITION FUSE/RELAY BOX
SWITCH

DAYTIME RUNNING
LIGHTS CONTROL
UNIT (Canada)

e [":J
g [—‘

DAYTIME RUNNING LIGHTS

RELAY (Canada) 0

Jis

AnAnn
e |
ipinipininininininin!
UUuUuUUUUUULU
(mininininininininind,
ududuuduuu

LOW BEAM CUT RELAY (Canada)

TAILLIGHT RELAY

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

2005 CR-V - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY 2
(LEFT)

HEADLIGHT RELAY 1 (RIGHT)

« HEADLIGHTS

* FRONT PARKING LIGHT

« FRONT TURN SIGNAL/
SIDE MARKER LIGHT

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

HIGH BEAM INDICATOR

ASH LIGHTS BRIGHTNESS
ONTROLLER

D
CONTROL DRL INDICATOR (Canada)

COMBINATION LIGHT SWITCH

UNDER-DASH
FUSE/RELAY BOX

BRAKE PEDAL
POSITION SWITCH

AYTIME RUNNING LIGHTS
CONTFIOL UNIT (Canada)

DAYTIME RUNNING LIGHTS
RELAY (Canada)

non l'||'|l_‘l'|l'|l'|l'|
Uy gy
(plalalalaialalntaly]
Uy U gy

TAILLIGHT RELAY

American Honda Motor Co., Inc



INTERACTIVE NETWORK

2006 CR-V - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY 2
(LEFT)

HEADLIGHT RELAY 1 (RIGHT)

« HEADLIGHTS

* FRONT PARKING LIGHT

« FRONT TURN SIGNAL/
SIDE MARKER LIGHT

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

HIGH BEAM INDICATOR

ASH LIGHTS BRIGHTNESS
ONTROLLER

D
CONTROL DRL INDICATOR (Canada)

COMBINATION LIGHT SWITCH

UNDER-DASH
FUSE/RELAY BOX

BRAKE PEDAL
POSITION SWITCH

AYTIME RUNNING LIGHTS
CONTFIOL UNIT (Canada)

DAYTIME RUNNING LIGHTS
RELAY (Canada)

non l'||'|l_‘l'|l'|l'|l'|
Uy gy
(plalalalaialalntaly]
Uy U gy

TAILLIGHT RELAY

American Honda Motor Co., Inc
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HONDA
9/8/2011
Q8
2003-08 Element
Ext Lights Component Location



INTERACTIVE NETWORK

2003 ELEMENT - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY

SIDE MARKER LIGHT

HEADLIGHTS

FRONT TURN SIGNAL/
PARKING LIGHT

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

HIGH BEAM INDICATOR

DRL INDICATOR (Canada)

\ BRAKE PEDAL POSITION
SWITCH

DAYTIME RUNNING
LIGHTS CONTROL
UNIT (Canada)

DAYTIME RUNNING LIGHTS
RELAY (Canada)

LOW BEAM CUT RELAY (Canada)
TAILLIGHT RELAY

American Honda Motor Co., Inc.

nn
(NN IN NN}
—

COMBINATION LIGHT SWITCF

UNDER-DASH
FUSE/RELAY BOX




INTERACTIVE NETWORK

2004 ELEMENT - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY

SIDE MARKER LIGHT

HEADLIGHTS

FRONT TURN SIGNAL/
PARKING LIGHT

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

HIGH BEAM INDICATOR

DRL INDICATOR (Canada)

\ BRAKE PEDAL POSITION
SWITCH

DAYTIME RUNNING
LIGHTS CONTROL
UNIT (Canada)

DAYTIME RUNNING LIGHTS
RELAY (Canada)

LOW BEAM CUT RELAY (Canada)
TAILLIGHT RELAY

American Honda Motor Co., Inc.

nn
(NN IN NN}
—

COMBINATION LIGHT SWITCF

UNDER-DASH
FUSE/RELAY BOX




INTERACTIVE NETWORK

2005 ELEMENT - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY

SIDE MARKER LIGHT

HEADLIGHTS

FRONT TURN SIGNAL/
PARKING LIGHT

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

HIGH BEAM INDICATOR

DRL INDICATOR (Canada)

\ BRAKE PEDAL POSITION
SWITCH

DAYTIME RUNNING
LIGHTS CONTROL
UNIT (Canada)

DAYTIME RUNNING LIGHTS
RELAY (Canada)

LOW BEAM CUT RELAY (Canada)
TAILLIGHT RELAY

American Honda Motor Co., Inc.

nn
(NN IN NN}
—

COMBINATION LIGHT SWITCF

UNDER-DASH
FUSE/RELAY BOX




INTERACTIVE NETWORK

2006 ELEMENT - Exterior Lights Component Location Index

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY

SIDE MARKER LIGHT

HEADLIGHTS

FRONT TURN SIGNAL/
PARKING LIGHT

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

HIGH BEAM INDICATOR

DRL INDICATOR (Canada)

\ BRAKE PEDAL POSITION
SWITCH

DAYTIME RUNNING
LIGHTS CONTROL
UNIT (Canada)

DAYTIME RUNNING LIGHTS
RELAY (Canada)

LOW BEAM CUT RELAY (Canada)
TAILLIGHT RELAY

American Honda Motor Co., Inc.

nn
(NN IN NN}
—

COMBINATION LIGHT SWITCF

UNDER-DASH
FUSE/RELAY BOX




INTERACTIVE NETWORK

2007 ELEMENT - Exterior Lights Component Location Index

'‘07-08 models except SC

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY (4P)
Test

BACK-UP LIGHT SWITCH (M/T)

SIDE MARKER LIGHT
Test

Replacement

TRANSMISSION RANGE SWITCH (A/T) HEADLIGHT

Test Replacement
Adjustment
Bulb Replacement
FRONT TURN SIGNAL/

PARKING LIGHT
Bulb Replacement

'07-08 models SC

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

DRL INDICATOR ('07-08 Canada models and '09-11 models)

HIGH BEAM INDICATOR COMBINATION LIGHT SWITCH
/ Test/Replacement

A/T REVERSE RELAY (4P)

Test
DAYTIME RUNNING UNDER-DASH
LIGHTS RELAY (4P) FUSE/RELAY BOX

('07-08 Canada models)
Test

BRAKE PEDAL POSITION
SWITCH
Test

DAYTIME RUNNING
LIGHTS CONTROL UNIT
('07-08 Canada models
and '09-11 models)

Input Test:

+ '07-08 Canada models
* '09-11 models

DIODE
('07-08 Canada models SC)

LOW BEAM CUT RELAY (5P)
('07-08 Canada models except SC)
Test

TAILLIGHT RELAY (4P)
Test

'07-08 models

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

2008 ELEMENT - Exterior Lights Component Location Index

'‘07-08 models except SC

UNDER-HOOD
FUSE/RELAY BOX

HEADLIGHT RELAY (4P)
Test

BACK-UP LIGHT SWITCH (M/T)

SIDE MARKER LIGHT
Test

Replacement

TRANSMISSION RANGE SWITCH (A/T) HEADLIGHT

Test Replacement
Adjustment
Bulb Replacement
FRONT TURN SIGNAL/

PARKING LIGHT
Bulb Replacement

'07-08 models SC

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

DRL INDICATOR ('07-08 Canada models and '09-11 models)

HIGH BEAM INDICATOR COMBINATION LIGHT SWITCH
/ Test/Replacement

A/T REVERSE RELAY (4P)

Test
DAYTIME RUNNING UNDER-DASH
LIGHTS RELAY (4P) FUSE/RELAY BOX

('07-08 Canada models)
Test

BRAKE PEDAL POSITION
SWITCH
Test

DAYTIME RUNNING
LIGHTS CONTROL UNIT
('07-08 Canada models
and '09-11 models)

Input Test:

+ '07-08 Canada models
* '09-11 models

DIODE
('07-08 Canada models SC)

LOW BEAM CUT RELAY (5P)
('07-08 Canada models except SC)
Test

TAILLIGHT RELAY (4P)
Test

'07-08 models

American Honda Motor Co., Inc.
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2003-08 Pilot
Ext Lights Component Location



INTERACTIVE NETWORK

2003 PILOT - Exterior Lights Component Location Index

HEADLIGHT RELAY 1 (RIGHT)

HEADLIGHT RELAY 2 (LEFT)

UNDER-HOOD
FUSE/RELAY BOX

o HEADLIGHT

e FRONT TURN SIGNAL/PARKING LIGHT
+« FRONT SIDE MARKER LIGHT

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

LOW BEAM CUT RELAY (Canada)

DASH LIGHTS BRIGHTNESS
CONTROLLER

DRL INDICATOR (Canada)

HIGH BEAM INDICATOR

DAYTIME RUNNING
LIGHTS CONTROL
UNIT (Canada)

COMBINATION LIGHT SWITCH

DAYTIME RUNNING LIGHTS RELAY
{Canada)

[ ]

TAILLIGHT RELAY

[ ]

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

2004 PILOT - Exterior Lights Component Location Index

HEADLIGHT RELAY 1 (RIGHT)

HEADLIGHT RELAY 2 (LEFT)

UNDER-HOOD
FUSE/RELAY BOX

o HEADLIGHT

e FRONT TURN SIGNAL/PARKING LIGHT
+« FRONT SIDE MARKER LIGHT

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

LOW BEAM CUT RELAY (Canada)

DASH LIGHTS BRIGHTNESS
CONTROLLER

DRL INDICATOR (Canada)

HIGH BEAM INDICATOR

DAYTIME RUNNING
LIGHTS CONTROL
UNIT (Canada)

COMBINATION LIGHT SWITCH

DAYTIME RUNNING LIGHTS RELAY
{Canada)

[ ]

TAILLIGHT RELAY

[ ]

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

2005 PILOT - Exterior Lights Component Location Index

NDER-HOOD
USE/RELAY BOX

v
E

HEADLIGHT RELAY 1 (RIGHT)

HEADLIGHT RELAY 2 (LEFT)

« HEADLIGHT BRAKE PEDAL POSITION SWITCH

 FRONT TURN SIGNAL/PARKING LIGHT
= FRONT SIDE MARKER LIGHT

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

LOW BEAM CUT RELAY (Canada)

DASH LIGHTS BRIGHTNESS
CONTROLLER

DRL INDICATOR (Canada)

HIGH BEAM INDICATOR

DAYTIME RUNNING
LIGHTS CONTROL
UNIT (Canada)

COMBINATION LIGHT SWITCH

DAYTIME RUNNING LIGHTS RELAY
{Canada)

[ ]

TAILLIGHT RELAY

[ ]

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

2006 PILOT - Exterior Lights Component Location Index

HEADLIGHT RELAY 1 (RIGHT)

HEADLIGHT RELAY 2 (LEFT)

SIDE TURN SIGNAL LIGHT

HEADLIGHT

FRONT TURN SIGNAL/PARKING LIGHT TN AlNOR SR

FRONT SIDE MARKER LIGHT
FOG LIGHT

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

HIGH BEAM INDICATOR FOG LIGHT RELAY

DRL INDICATOR

(Canada models)
A\ DASHLIGHTS BRIGHTNESS
N\ CONTROLLER
‘“> TR

/"~— DAYTIME RUNNING LIGHTS
CONTROL UNIT (Canada models)

COMBINATION LIGHT SWITCH

BRAKE PEDAL POSITION SWITCH

DIMMER RELAY

TAILLIGHT RELAY

A/T REVERSE RELAY

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

2007 PILOT - Exterior Lights Component Location Index

HEADLIGHT RELAY 1 (RIGHT)

HEADLIGHT RELAY 2 (LEFT)

SIDE TURN SIGNAL LIGHT

HEADLIGHT

FRONT TURN SIGNAL/PARKING LIGHT TN AlNOR SR

FRONT SIDE MARKER LIGHT
FOG LIGHT

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

HIGH BEAM INDICATOR FOG LIGHT RELAY

DRL INDICATOR

(Canada models)
A\ DASHLIGHTS BRIGHTNESS
N\ CONTROLLER
‘“> TR

/"~— DAYTIME RUNNING LIGHTS
CONTROL UNIT (Canada models)

COMBINATION LIGHT SWITCH

BRAKE PEDAL POSITION SWITCH

DIMMER RELAY

TAILLIGHT RELAY

A/T REVERSE RELAY

American Honda Motor Co., Inc.



INTERACTIVE NETWORK

2008 PILOT - Exterior Lights Component Location Index

HEADLIGHT RELAY 1 (RIGHT)

HEADLIGHT RELAY 2 (LEFT)

SIDE TURN SIGNAL LIGHT

HEADLIGHT

FRONT TURN SIGNAL/PARKING LIGHT TN AlNOR SR

FRONT SIDE MARKER LIGHT
FOG LIGHT

American Honda Motor Co., Inc.




INTERACTIVE NETWORK

HIGH BEAM INDICATOR FOG LIGHT RELAY

DRL INDICATOR

(Canada models)
A\ DASHLIGHTS BRIGHTNESS
N\ CONTROLLER
‘“> TR

/"~— DAYTIME RUNNING LIGHTS
CONTROL UNIT (Canada models)

COMBINATION LIGHT SWITCH

BRAKE PEDAL POSITION SWITCH

DIMMER RELAY

TAILLIGHT RELAY

A/T REVERSE RELAY

American Honda Motor Co., Inc.



PE11-017
HONDA
0/8/2011

Q9
DOCUMENT 1
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EVENT FLOW

RESPONSIBLE DEPARTMENT
AND PERSON

RANK DATE:

COMPLETION DATE

COUNTERMEASURE
REQUEST

AQAO APPROVAL| CHECK [CREATOR

| B

RECEPTION

ADDRESSEE

RECEPTION |[RECEPTION
<o

H

Tomiji Komiya

MODEL CODE
YM/MODEL NAME

TITLE QIS CONTROL #

ES2 Head |ight low bean inoperative (light SW)

2001/12/12

01/ClIvIC

MV20011212130757

.

INFORMATION INVESTIGATION

H

Tomiji Komiya

2001/12/12
I !

INVESTIGATION AND ANALYSIS

OCCURRENCE
DESCRIPTION

Headlight low beam inoperative.

Concluded it is due to resistance value rising by the
moving/oxidizing of the terminal->over current (10A) caused
terminal heating—>as the result, terminal area heating and melt

H
Hideto Yokoi

REPLY

REPLY TO H VIA BY Jan 25

2001/12/12

I !

COUNTERMEASURE REQUEST

H
Hideto Yokoi

2001/12/12

L

INTERMEDIATE REPLY

Actual parts confirmation found melt on lighting SW/Lo terminal.

Detailed analysis including signs of terminal deformation, and terminal surface
confirmation will be carried out at manufacturers Toyo Denso, and Sumitomo
Electronics.

<{Detailed confirmation>

1. Harness Lo circuit F terminal

- Some substance adhered on tongue contact point, and copper color confirmed around it
(Sn has disappeared)

- Melt marks confirmed on part of terminal surface, however no significant chattering

occurred.
2]
7]
>
—
<
=
<C
w
%)
o]
<C
o
*Contacting resistance value reduced through terminal coating
specification after 02M.
L
[
>
7]
<
wl
=
o
Ll
|_
=
)
o
o

<Sold vehicles>

COUNTERMEASURE APPLICATION INFORMATION

QUALITY IMPROVEMENT SHEET
(Qa1s])

ISSUED BY

OCCURRENCE MARKET

REPORT # A1S045-00
FRAME # JHMES267615002453
ENGINE # D17A2-1003934

TRANSMISSION #

TRANSMISSION CATEGORY|

MILEAGE OR HOURS

11446 Mile

REGISTRATION DATE

2001/04/12

OCCURRENGE DATE

2001/11/15

PRODUCT DATE

SERVICE
PART #

35255-S5A-J02

35255-S5A-J02

MAIN CAUSAL PART #

35255-S5A-A01

CAUSAL PART SYMPTOM

032

(Not operating)

(a)]
marks of Cu grain adhesion which comes with that was not confirmed. o} : 4 CODE AND DESCRIPTION
g @ | Market action (recall) | g | MODELCODE |y |6 | 8 | joon ory
. : : : 3 taken as continued (MODEL NAME) alE MODEL CODE
- Tab gap is 0.3mm wider compared to other terminals (tab gap 0.59mm) x - S
COUNTERMEASURE REPLY g | occurrence with 2001/11/02 ESt 2002 | | F 1100519 (Fioati
2 3, Combination SW Lo circuit/M terminal (Cu terminal) £ | in-range vehicles are CAUSE CATEGORY | Specification
AQAO il , Ol : . - . . » | suspected. 2001/10/31 ES2 2002 | JH | F 1100240
, , ) .Obvious discoloration occurred on terminal surface, judged to be the heating area. = | ¢Stook vehicles> o | DEPARTMENT
Hideto Yokoi @ .Oxygen distribution detected on whole surface, oxidizing determined to have e WP vehicles have 2001/10/31 ES3 2002 | JH | F 1100092 a
2002/01/31 = progressed due to heating. EE already switched over | 2001/11/02 EU1 2002 | | F 1101037 @ SUPPLIER  [SUMITOMO DENKIKOUG|CODE | 3311
— L
] ¢ *From the state of terminal, it can be concluded that first, resistance value rose by =P ;grgguntermeasure 2001/11/05 EU2 2002 | JH | F 1100176 COUNTERMEASURE | Gosed
COUNTERMEASURE ISSUED z moving /oxidizing of the connector and the terminal, causing over current (approx 10A) e : 2001/11/06 U3 2002 | JH | F 1100306 A
= As the result, heating->welding distortion occurred. xz SYMPTOM CODE AND 7403 |Plating addi
HGT < =2 2001/11/05 EU4 2002 | JH | F 1100054 DESCRIPTION
S 4, Confirmation of fluctuating voltage variation at the connector area. (sliding of 2001/12/10 ES9 2002 | H | F 1000030 OCCURRENGCE Sporadic
< terminal) 2001/10/31 ES HF 1200629 e
i i 2002 COUNTERMEASURE
2001/09/08 z .When operated DIMMER, found the voltage varying to 10mV(peak), it can be concluded No
/._ / 8 that the terminal had slided. . S PART AVAILABILITY
COUNTERMEASURE APPLIGATION S *concluded it is due to the complex sources form 090 terminal/10A specification, Verification on difference in toughness between C/M part (SW M DRAWING %ﬁﬁf&gg
= oxidizing, sliding under the SW operation. W ¢ terminal - Sn plating) and non—-C/M part (Cu terminal) found REVISED ITEM
H Yonrin Hinkai Godo @ 8& that C/M is effective for sliding/resistance improvement. e}
. . > <& . o
Hideto Yokoi Z %E <Te?t|ng conditions>
o -2G/20Hz, ambient temperature 80C
2001/11/06 EE -10A (spec current) cycled
e 8& -DIMMER switching operation included, apply vibrations at
COMPLETED o constant cycle.
H Yonrin Hinkai Godo
. . w
Hideto Yokoi € [<Recurrence prevention>
2 |Total qualitiy checks implemented, if continuously
2004/03/01 7 cycled terminal width is below 2. 3mm (090 terminal),
Y Iplate it. (03M™)
}—
© |[Terminals with width below 2. 3mm to be plated: reflect
X this on design guide (application on models after 04M)
< REVISE Hideto
2 2 2004/03/19 Yoko
Ll N
w FINISH Hideto
w 1 2003/12/11 Yoko
RECEPTION Umihit Tomi ji
DATE DATE | REPL O hen) " [APPROVAL | cHECK |cREATOR | [ DATE | REPL i Bio0SE " |APPROVAL | cHECK | GREATOR || DATE | REPHY BEEATIMENT |ApproVAL | cHECK | CREATOR o\| 2001/12/19 | New | TR o
7 01/31 AQAD Hideto ISSUE|  DATE  |VERSION|APPROVAL| CHECK | CHECK |CREATOR




COUNTERMEASURE APPLICATION INFORMATION

COUNTERMEASURE APPLICATION INFORMATION

QIS CONTROL # MV20011212130757 YM 2001

PART # 35255-S5A-A01

TITLE Head light low bean inoperative (lig

MODEL CODE ES2

RANK B

COUNTERMEASURE APPLICATION INFORMATION

DATE MODEL CODE YM DESTINATION | CATEGORY PRODUCT #
1 40 2001/10/23 GD1 2002 EH F 5200193
1 41 2001/11/02 GD1 2002 D2 F S201542
| 42 2001/10/23 GD1 2002 UK F 5200273
1 43 2001/10/26 GDS5 2002 FH F 5200009
| 44 2001/11/02 GDS5 2002 D2 F S200051
| 45 2001/11/06 GD5 2002 EH F S201499
| 46 2001/11/16 GD5 2002 UK F 5201512
1 47 2001/12/03 RF3 2002 D3 F 5200222
| 48 2001/10/01 RN1 2001 D2 F $205968
1 49 2001/10/11 RN1 2001 EH F 0205984
1 50 2001/10/01 RN3 2001 D2 F $209025
| 51 2001/10/10 RN3 2001 EH F $209048
| 52 2001/10/25 RN3 2001 UK F $209036
1 53 2001/10/25 RN3 2001 D3 F 6209072
| 54 2001/10/29 RN3 2002 D5 F C400004
| 55 2001/08/29 ZE1 2001 AH F 1003368
| 56 2001/09/11 ZE1 2002 UK F 7200001

QIS CONTROL # MV20011212130757 M 2001 MODEL CODE ~ ES2
PART # 35255—-S5A-A0T1 RANK B
TITLE  Head light low bean inoperative (lig
COUNTERMEASURE APPLICATION INFORMATION
DATE MODEL CODE YM DESTINATION | CATEGORY PRODUCT #
10 2001/11/05 ES3 2002 JH F 8100021
11 2001/11/01 EUT 2002 JH F 1200522
12 2001/11/02 GD1 2002 JH F 1067556
13 2001/11/03 GD1 2002 JH F 8000161
14 2001/11/03 GD2 2002 JH F 1005640
15 2001/11/13 GD2 2002 JH F 8000026
16 2001/11/01 RF3 2002 JH F 1065092
17 2001/10/25 RF3 2002 JH F 8000249
18 2001/11/05 RF4 2002 JH F 1016353
19 2001/11/06 RF4 2002 JH F 8000105
| 20 2001/10/16 RN1 2002 JH F 1102045
{21 2001/10/15 RN2 2002 JH F 1100287
| 22 2001/09/26 RN3 2002 JH F 1057856
| 23 2001/09/27 RN4 2002 JH F 1009641
| 24 2001/11/20 ES1 2002 D3 F $200127
| 25 2001/12/04 EST 2002 D6 F $200140
| 26 2001/11/08 EST 2002 D5 F $400234
| 27 2001/11/05 EST 2002 AH F $004508
| 28 2001/11/06 ES2 2002 AH F $002839
| 29 2001/11/06 ES4 2002 D2 F $200221
| 30 2001/11/29 ES4 2002 EH F $200387
| 31 2001/11/02 ES5 2002 D5 F $201791
| 32 2001/11/08 ES5 2002 D2 F $201806
| 33 2001/11/20 ES5 2002 EH F $202241
| 34 2001/11/02 ES8 2002 D6 F S201414
| 35 2001/11/02 ES8 2002 D3 F $201438
| 36 2001/11/19 ES8 2002 D4 F $201777
| 37 2001/11/15 ES8 2002 D5 F $402913
| 38 2001/12/04 EU3 2002 D6 F $200110
{ 39 2001/12/04 EU3 2002 D7 F $200137

1/2

2/2




Q.S QIS CONTROL # MV20011212130757

INVESTIGATION RESULTS

2. harness Hi circuit/F terminal
- No substance adhesion which would block continuity.

11
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R 5 S4B

#E 3 No MV20011212130757 F K 2001 Eill ES2

HmES  35255-SHA-A01 FEE B

B & AYESAFA—E—LFL (514 FSW)

SRR NER
£ A 8 T ¥ & = =)
= s %

{ 40 2001/10/23 GD1 2002 EH F $200193
{ 41 2001/11/02 GD1 2002 D2 F 5201542
{ 42 2001/10/23 GD1 2002 UK F 5200273
{ 43 2001/10/26 GD5 2002 FH F $200009
| 44 2001/11/02 GD5 2002 D2 F S200051
{ 45 2001/11/06 GD5 2002 EH F 5201499
{ 46 2001/11/16 GD5 2002 UK F S201512
| 47 2001/12/03 RF3 2002 D3 F $200222
{ 48 2001/10/01 RN1 2001 D2 F (205968
{ 49 2001/10/11 RN1 2001 EH F (205984
{ 50 2001/10/01 RN3 2001 D2 F (209025
{ 51 2001/10/10 RN3 2001 EH F (209048
{ 52 2001/10/25 RN3 2001 UK F (209036
{ 53 2001/10/25 RN3 2001 D3 F (209072
{ 54 2001/10/29 RN3 2002 D5 F (400004
{ 55 2001/08/29 ZE1 2001 AH F T003368
{ 56 2001/09/11 ZE1 2002 UK F T200001

RIHESR B RS 1B

H# % No  MV20011212130757 g =R 2001  ® K ES2
BMMmES  35255-SHA-A01 EEE B

% £ ANYFRSAFO—E—LTL (54 FSW)

SR R
£ A B B B i - 5
= iz %

10 2001/11/05 ES3 2002 JH F 8100021
11 2001/11/01 EU1 2002 JH F 1200522
12 2001/11/02 GD1 2002 JH F 1067556
13 2001/11/03 GD1 2002 JH F 8000161
14 2001/11/03 GD2 2002 JH F 1005640
15 2001/11/13 GD2 2002 JH F 8000026
16 2001/11/01 RF3 2002 JH F 1065092
17 2001/10/25 RF3 2002 JH F 8000249
18 2001/11/05 RF4 2002 JH F 1016353
19 2001/11/06 RF4 2002 JH F 8000105
| 20 2001/10/16 RN1 2002 JH F 1102045
| 21 2001/10/15 RN2 2002 JH F 1100287
| 22 2001/09/26 RN3 2002 JH F 1057856
| 23 2001/09/217 RN4 2002 JH F 1009641
| 24 2001/11/20 ES1 2002 D3 F $200127
| 25 2001/12/04 ES1 2002 D6 F $200140
| 26 2001/11/08 ES1 2002 D5 F $400234
| 27 2001/11/05 ES1 2002 AH F $004508
| 28 2001/11/06 ES2 2002 AH F $002839
| 29 2001/11/06 ES4 2002 D2 F $200221
] 30 2001/11/29 ES4 2002 EH F $200387
] 31 2001/11/02 ES5 2002 D5 F $201791
| 32 2001/11/08 ES5 2002 D2 F $201806
| 33 2001/11/20 ES5 2002 EH F $202241
| 34 2001/11/02 ES8 2002 D6 F $201414
| 35 2001/11/02 ES8 2002 D3 F $201438
| 36 2001/11/19 ES8 2002 D4 F 8201777
| 37 2001/11/15 ES8 2002 D5 F $402913
| 38 2001/12/04 EU3 2002 D6 F $200110
] 39 2001/12/04 EU3 2002 D7 F $200137
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EVENT FLOW

RESPONSIBLE DEPARTMENT
AND PERSON

RANK DATE:

COMPLETION DATE

COUN

REQUEST

AQAO APPROVAL| CHECK [CREATOR

TERMEASURE

| B

RECEPTION

ADDRESSEE

RECEPTION |[RECEPTION
<o

H

Tomiji Komiya

MO

YM/MODEL NAME

DEL CODE

TITLE QIS CONTROL #

ES1 Low beams inop (light s/w) QAH 15

2002/05/17

01/CIVIC Mv20020523100005

.

INFORMATION INVESTIGATION

H

Tomiji Komiya

2002/06/10
I !

INVESTIGATION AND ANALYSIS

0oC

DESCRIPTION

CURRENCE

Being promoted under MV20011212130757.

—Determine that terminal sliding/oxidization causes contact

resistance value to rise, current max value (approx 10A)

H
Hideto Yokoi

REPLY TO VIA BY

REPLY

2002/06/10

I !

COUNTERMEASURE REQUEST

L

INTERMEDIATE REPLY

Found low beam ternimal has melted away when inspecting actual part, and heat
generation from terminal is recognized.
Being promoted under MV20011212130757, being same symptom.

g causes terminal heat, and leads to melting.

2

<

=

<C

w

%)

o]

<

o
Being promoted under MV20011212130757.
—Current has been ¢/m ed by plating spec on the male terminal.
*JPN production models application VINs input.

&

>

7]

<

wl

=

o

Ll

|_

=

)

o

o

QUALITY IMPROVEMENT SHEET
(Qa1s])

ISSUED BY

OCCURRENCE MARKET

REPORT # AQAH20020515-02
FRAME # 2HGES15591H582625
ENGINE #

TRANSMISSION #

TRANSMISSION CATEGORY|

MILEAGE OR HOURS | 25850 Mile
REGISTRATION DATE
OCCURRENGE DATE |2002/04/18

PRODUCT DATE

SERVICE
PART #

35255-S5A-A02

35255-S5A-A02

COUNTERMEASURE APPLICATION INFORMATION MAIN CAUSAL PART # | 35255-S5A
(a)]
5 |Sold vehicles: % e g hacomeTOM | 066 [Poor connection cont
@ | Subject vehicles DATE | MODEL CODE |yl & | 8 | poobory
. ‘: (pre-C/M vehicles) are (MODEL NAME) o |k MODEL CODE
© |considered to still
COUNTERMEASURE REPLY o ) oo S | have possibility for 2001/10/16 RN1 2002 | | F 1102045 GAUSE CATEGORY |Specification
AQAO - gourrence Nechan!sm. . o | this failure, and 2001/10/15 RN2 2002 | H | F 1100287
. ) ) -When lighting s/w usage conditions are = | therefore market - | DEPARTMENT
Hideto Yokoi m 1) Terminal contact surface slides. 8& action (recall) will 2001/09/26 RN3 2002 | JH | F 1057856 %
o 2) Male terminal (s/w side) copper surface (unplated) oxidizes. [y [id SUPPLIER |cooE |
2002/05,/23 % 3) Current is approx 10A - | | | E§ be done. 2001/09/27 RN4 2002 | JH | F 1009641 TOYO DENSO GO. LTD. 4533
I ] > the terminal surfaces accumulate oxidization matter when terminals slide, and contact 22| current stock: 2001/11/02 Est 2002 | M| F 1100519 COUNTERMEASURE | Closed
COUNTERMEASURE ISSUED :(' resistance increases. SE Mass production has 2001/10/31 ES2 2002 | JH | F 1100240 COUNTERMEASURE PART - -
3 E% | dy had C/M t SYMPTOM CODE AND 7403 |Plat|ng addi
< -The terminal fittings create heat when sliding. a r?? yt.a par 2001/10/31 ES3 2002 | JH | F 1100092 DESCRIPTION
S o o . application. 2001/11/02 EUT 2002 | | F 1101037 Ry Sporadic
< -The heat causes oxidization matter to form on the fittings (male terminal surface), 010 0 IRTREG 00T
= i i i itti idi COUNTERMEASURE
. 5 contact resistance increases, and terminal fittings generate heat when sliding. AT Yes
= . . . .
GOUNTERMEASURE APPLIGATION g -From the heat the female terminal (harness side) relaxes causing contact load to -Being promoted under MV20011212130757. DRAWING osp}iprz\fbugg
= drop. W o REVISED ITEM
H Yonrin Hinkai Godo %] o ) ) o 8& —Results of verifying the toughness of pre-C/M (Cu plating) and
. ) g *The above repetition causes arcing between low beam terminal fittings, the coupler <& post-C/M (S/W side male terminal Sn plating) shows effectiveness
Hideto Yokoi Z melts, and leads to low beams inop. %E for sliding/resistance increase, and therefore C/M is determined
2001/11/06 ) ) ) o o ) o o effective.
*Determine cause to be a combination of the sliding, the oxidization conditions, and et
s the dynamic environment (s/w operation etc) of the 090 terminal/10A spec. Sy
COMPLETED 8
H Yonrin Hinkai Godo
N . [WH)
Hideto Yokoi € |Being promoted under MV20011212130757.
=)
2004/02/26 2
L
T
}—
o
'_
S
< REVISE Hideto
2 2 2004/12/16 Yoko
w 2003/03/01 | FINISH Tomi ji
w 1 /03/ Komi
RECEPTION REPLY DEPARTMENT REPLY DEPARTMENT REPLY DEPARTMENT new | Umihit Tomi ji
DATE DATE (IN-HOUSE) APPROVAL| CHECK |CREATOR | |DATE (IN-HOUSE) APPROVAL | CHECK | CREATOR || DATE (OUTSIDE) APPROVAL| CHECK |CREATOR 0 \| 2002/05/23 o Mor Komi
7 05/23 AQAO Hideto ISSUE|  DATE  |VERSION|APPROVAL| CHECK | GHEGK |CREATOR




COUNTERMEASURE APPLICATION INFORMATION

COUNTERMEASURE APPLICATION INFORMATION

QIS CONTROL # MV20020523100005

PART # 35255-S5A

YM

TITLE Low beams inop (light s/w) QAH 15

2001

MODEL CODE ES1

RANK B

COUNTERMEASURE APPLICATION INFORMATION

DATE MODEL CODE YM DESTINATION | CATEGORY PRODUCT #
1 40 2001/10/23 GD1 2002 EH F 5200193
1 41 2001/11/02 GD1 2002 D2 F S201542
| 42 2001/10/23 GD1 2002 UK F 5200273
1 43 2001/10/26 GDS5 2002 FH F 5200009
| 44 2001/11/02 GDS5 2002 D2 F S200051
| 45 2001/11/06 GD5 2002 EH F S201499
| 46 2001/11/16 GD5 2002 UK F 5201512
1 47 2001/12/03 RF3 2002 D3 F 5200222
| 48 2001/10/01 RN1 2001 D2 F $205968
1 49 2001/10/11 RN1 2001 EH F 0205984
1 50 2001/10/01 RN3 2001 D2 F $209025
| 51 2001/10/10 RN3 2001 EH F $209048
| 52 2001/10/25 RN3 2001 UK F $209036
1 53 2001/10/25 RN3 2001 D3 F 6209072
| 54 2001/10/29 RN3 2002 D5 F C400004
| 55 2001/08/29 ZE1 2001 AH F 1003368
| 56 2001/09/11 ZE1 2002 UK F 7200001

QIS CONTROL # MV20020523100005 YM 2001 MODEL CODE  ES1
PART # 35255-S5A RANK B
TITLE  Low beams inop (light s/w) QAH 15
COUNTERMEASURE APPLICATION INFORMATION
DATE MODEL CODE YM DESTINATION | CATEGORY PRODUCT #
10 2001/11/06 EU3 2002 JH F 1100306
11 2001/11/05 EU4 2002 JH F 1100054
12 2001/12/10 ES9 2002 JH F 1000030
13 2001/10/31 ES1 2002 JH F 1200629
14 2001/11/05 ES3 2002 JH F 8100021
15 2001/11/01 EUT 2002 JH F 1200522
16 2001/11/02 GD1 2002 JH F 1067556
17 2001/11/03 GD1 2002 JH F 8000161
18 2001/11/03 GD2 2002 JH F 1005640
19 2001/11/13 GD2 2002 JH F 8000026
| 20 2001/11/01 RF3 2002 JH F 1065092
1 21 2001/10/25 RF3 2002 JH F 8000249
| 22 2001/11/05 RF4 2002 JH F 1016353
| 23 2001/11/06 RF4 2002 JH F 8000105
| 24 2001/11/20 ES1 2002 D3 F $200127
| 25 2001/12/04 ES1 2002 D6 F $200140
| 26 2001/11/08 ES1 2002 D5 F $400234
| 27 2001/11/05 ES1 2002 AH F $004508
| 28 2001/11/06 ES2 2002 AH F $002839
1 29 2001/11/06 ES4 2002 D2 F $200221
| 30 2001/11/29 ES4 2002 EH F $200387
| 31 2001/11/02 ES5 2002 D5 F $201791
| 32 2001/11/08 ES5 2002 D2 F $201806
| 33 2001/11/20 ES5 2002 EH F $202241
| 34 2001/11/02 ES8 2002 D6 F $201414
| 35 2001/11/02 ES8 2002 D3 F $201438
| 36 2001/11/19 ES8 2002 D4 F $201777
| 37 2001/11/15 ES8 2002 D5 F $402913
| 38 2001/12/04 EU3 2002 D6 F $200110
{ 39 2001/12/04 EU3 2002 D7 F $200137
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# # No  MV20020523100005 £ R 2001 K EST

MBS 35255-SHA EEE B

# & BO—E—LFL (54 FSW) <QAHEMIXE15>

¥ X ERAE®
£ A B B ji & = 5
= it Z)

| 40 2001/10/23 GD1 2002 EH F $200193
| 41 2001/11/02 GD1 2002 D2 F $201542
| 42 2001/10/23 GD1 2002 UK F $200273
| 43 2001/10/26 GD5 2002 FH F $200009
| 44 2001/11/02 GD5 2002 D2 F $200051
| 45 2001/11/06 GD5 2002 EH F $201499
| 46 2001/11/16 GD5 2002 UK F $201512
| 47 2001/12/03 RF3 2002 D3 F $200222
| 48 2001/10/01 RN1 2001 D2 F 205968
| 49 2001/10/11 RN1 2001 EH F 205984
| 50 2001/10/01 RN3 2001 D2 F 209025
| 51 2001/10/10 RN3 2001 EH F 209048
| 52 2001/10/25 RN3 2001 UK F 209036
| 53 2001/10/25 RN3 2001 D3 F 209072
| 54 2001/10/29 RN3 2002 D5 F 400004
| 55 2001/08/29 ZE1 2001 AH F 7003368
| 56 2001/09/11 ZE1 2002 UK F 7200001

FEIHE R & S EA
# ¥ No  MV20020523100005 £ R 2001 E = EST
IHRES  35255-SHA EEE B
% £ O—E—LRFT (54 +SW) <QAHEMIXE15>
SIEEE K
# A B B B i - 5
= iz %

10 2001/11/06 EU3 2002 JH F 1100306

11 2001/11/05 EU4 2002 JH F 1100054

12 2001/12/10 ES9 2002 JH F 1000030

13 2001/10/31 EST 2002 JH F 1200629

14 2001/11/05 ES3 2002 JH F 8100021

15 2001/11/01 EU1 2002 JH F 1200522

16 2001/11/02 GD1 2002 JH F 1067556

17 2001/11/03 GD1 2002 JH F 8000161

18 2001/11/03 GD2 2002 JH F 1005640

19 2001/11/13 GD2 2002 JH F 8000026
| 20 2001/11/01 RF3 2002 JH F 1065092
| 21 2001/10/25 RF3 2002 JH F 8000249
| 22 2001/11/05 RF4 2002 JH F 1016353
| 23 2001/11/06 RF4 2002 JH F 8000105
| 24 2001/11/20 ES1 2002 D3 F $200127
| 25 2001/12/04 ES1 2002 D6 F $200140
| 26 2001/11/08 ES1 2002 D5 F $400234
| 27 2001/11/05 ES1 2002 AH F $004508
| 28 2001/11/06 ES2 2002 AH F $002839
| 29 2001/11/06 ES4 2002 D2 F $200221
| 30 2001/11/29 ES4 2002 EH F $200387
| 31 2001/11/02 ES5 2002 D5 F $201791
| 32 2001/11/08 ES5 2002 D2 F $201806
| 33 2001/11/20 ES5 2002 EH F $202241
| 34 2001/11/02 ES8 2002 D6 F $201414
| 35 2001/11/02 ES8 2002 D3 F $201438
| 36 2001/11/19 ES8 2002 D4 F 8201777
| 37 2001/11/15 ES8 2002 D5 F 402913
| 38 2001/12/04 EU3 2002 D6 F $200110
| 39 2001/12/04 EU3 2002 D7 F $200137
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EVENT FLOW

RESPONSIBLE DEPARTMENT
AND PERSON

RANK DATE:

COMPLETION DATE

COUNTERMEASURE
REQUEST

AQAO APPROVAL| CHECK [CREATOR

| B

RECEPTION

ADDRESSEE

RECEPTION |[RECEPTION
>

H Yonrin Hinshitu Ka

Kaori Tagami

MODEL CODE
YM/MODEL NAME

TITLE QIS CONTROL #

EST THE LOW BEAM HEADLIGHTS ARE INOPERATIVE

2003/10/15

03/CIVIC

Mv20031031113105

.

INFORMATION INVESTIGATION

H Yonrin Hinkai Godo

Teiichi Harada

2003/10/31
I !

INVESTIGATION AND ANALYSIS

OCCURRENCE
DESCRIPTION

The headlights are inoperative

H Yonrin Hinkai Godo
Hideto Yokoi

REPLY

REPLY TO H Yonrin Hinkai Godo VIA BY Nov 14

2003/11/03

I !

COUNTERMEASURE REQUEST

H Yonrin Hinkai Godo
Hideto Yokoi

2003/11/03

L

INTERMEDIATE REPLY

-SW lot: 2711

-Actual parts confirmation result; no visual defects confirmed, but no continuity in
LT/SMALL RELAY circuit. As 2 circuits have continuity failures, there is a high
possibility that this is due to lever tip contact problem.

*Detailed confirmation of internals will be carried out at Toyo Denso

CAUSE ANALYSIS

-Lower beam not illuminating due to reduced contact pressure
from k nob holder melt

-As there are no production or structural factors for reduced
contact pressure, and as this vehicle has been in use for 4000
km / 9 months, following market factors are suspected

(1) Melt with 11A, 12V, 15 min cycling (when lamp is directly
connected to lighting relay

(2) Melt due to current over spec beint applied long term (9
months / when using light)

*Vehicle conditions (accessory etc) are unknown.

COUNTERMEASURE

—Cause for holder melt is unknown, .
factor, so no countermeasure will be applied

judged to be due to market

No action taken as
this is judged to be

COUNTERMEASURE APPLICATION INFORMATION

MODEL CODE

DEST
CATEGORY

QUALITY IMPROVEMENT SHEET
(Qa1s])

ISSUED BY

H Yonrin Hinkai Godo

OCCURRENCE MARKET

REPORT # A35069-00
FRAME # JHMES 165135000489
ENGINE # D17A1-3000491

TRANSMISSION #

TRANSMISSION CATEGORY|

MILEAGE OR HOURS

25517

Mile

REGISTRATION DATE

2002/11/23

OCCURRENGE DATE

2003/08/12

PRODUCT DATE

SERVICE
PART #

MAIN CAUSAL PART #

35255-S5A-A02

CAUSAL PART SYMPTOM
CODE AND DESCRIPTION

032

(Not operating)

(a)]
—
7
. i market usage failure. DATE (MODEL NAME) ™ PRODUCT # MODEL CODE
COUNTERMEASURE REPLY o
% . . o© CAUSE CATEGORY |Other
AQAO = {Detailed analysis result> . b
, , ) -No disconnection, or un-connected terminals of base cord assy, and no solder problems @ o | DEPARTMENT
Hideto Yokoi @ are confirmed, but the height of contact ring (lever tip lighting contact) is e @
. confirmed. % @ SUPPLIER |CODE |
2003/11/14 0 = & TOYO DENSO CO.LTD. 4533
I L -Spec 3.2mm (+0.2, -0) Ej COUgXﬁE'gggURE No Action
COUNTERMEASURE ISSUED 3:' unused contact: 3.21, SMALL: 2.42 ﬁ'.: COUNTERMEASURE PART
=z GND: 2.78, HEAD: 2.86 (mm) ez SYMPTOM GODE AND 4105 |n0 action
< => DESGRIPTION
2 -Fixed contact slider surface have sliding marks, and judging from its mileage also, OgggggigﬁE Free-of Secondary
< there was continuity initially
% COUNTERMEASURE No
T = -Knob holder (inside of lever tip) has melted. Due to this, contact ring sinked in PART AVAILABILITY
COUNTERMEASURE APPLIGATION S causing poor contact, resulting in failure. DRAWING %ﬁﬁf&gg
= . W o REVISED ITEM
0 -Factor for melting (suspected) =
L§ 1. Overheating due to insufficient contact pressure (arc) 25
zZ 2. Overheats as excessive current (over spec) gé
o
(o]
-Factor analysis result indicated that 100% inspection is carried out for contact load Etﬂ
s at mass pro, and actual parts had inspection marking on it. Sy
COMPLETED . 8
- - - <{Recreation test result> . . o
H Yonrin Hinkai Godo -Does not melt when contact ring is purposely deformed and cycled specified voltage /
Hideto Yokoi current with insufficient contact pressure . W _
-Changed current value with contact ring correctly contacting, symptom recreated at & |HOS: ) )
2004/03/01 11A, 12V, 15 min cycling. 3 |Please check vehicle conditions at next occurrence
@ | (accessories etc)
*This is low beam not illuminating due to reduced contact pressure from knob holder &
melt, but as there are no factors in terms of production or structure which create 5
reduced contact pressure, and as this vehicle has been in use for 40000 km / 9 months, =
S
<
m
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Q.S QIS CONTROL # MV20031031113105

ANALYSIS RESULTS

and based on recreation test result, it is possible that the lamp was connected directly to lighting relay.

11




s 58 g TR 8 J IHRILE =Bk BEEET E—LFLTHD
Kl ik S S R n | 1] = = N . RILA—EIFIZ T . O—FE— ST T . =Q =
BUHAES TR HmgREar R AR | ®B | R ‘ mizmEER
%= am| E A g| LI BIOREICEL TR, Wi, HECREY BEE (ai1s]
=T&AA | T & EBETERNZVEE, H4Fkm 1TEETLTVIEND.,
e R TiBICH B FRERSEZ 5N D,
BCPESR TIAL 1 - B AL
. I/ YM- B i 4 & ) FZATA 2 ER:37% PRy
Hou 6 & W Ba/v-BH A _ i £ Mo (2) RRA L DRAER (6 B 257 LR BELLE
. EST Ay RS rO—E—LEHLEL IZ& 2%4E
Bt HEY oG MV20031031113105 HEO R R A R
2003/10/15 XEFHORT (ARBTEELLE) 75
T FERR
EHRAE .
Ay ESA FHEB LA, —
HEOgh R & £ LB M
EE fa— 5L — L No. |JHMES165135000489
CRLE—RTORREFATHY . TBERICLSTERT
2003/10/31 HHEFETL, ®EELEL, TY Ty No. |D17A1-3000491
[ !
SRAERR *f I w3v No.
HEmsR R & R = 115148 FTI #h  HORSARER 5o EERENET Ml dakd
W OEA = EATIERE. B | 25517 Mile
2003/11/03 BH £A8 [2002/11/23
1
g4 #AB |2003/08/12
HEER -swAay k2711
Iy =] AE
Hﬁ""aff’n - BRHREE, AMBELOFESEROONENA, LT/SMALL RELAYEREO
A BA ?ﬁﬁxam 2EBNEBERBETHLE, LA—KREADEMTE TH DAL %
= \o
2003/11/03 = 58 RES
'l MINEREHMMER T MG % (REEE (B) ) I2TITS
hEEE
5 e T RES 35255-S5A-A02
MSERIZLSTEG L - £ = ERD—F 032 |EBFR
&= T L. HWEELAL, £H5A i Al =
8 (BHB) | He| 4 EDP KEY B4
A Bt
P <BHBARATESR > % BERS |tof
P fa i & SSAZUFASSYLMBOBTEIFAGIM. a¥gy by % Bl &
B RA 2 (LN—%54 T4 VAR OSSITEENRHOND, g e
+ X Tt —K
2003/11/14 CEAEE B4 3. 2mm (+0. 2. -0) ] " BORE |EEEs () |3—He)] 453
3 #r REHAES: 3. 21 SMALL:2. 42 AR KR H el
HE GND:2. 78 HEAD:2. 86 (mm) o
" i o % MENEI—F | 4105 |HEeT
= - BEERAED@EICIESRNSEY .. ETEMMSHEL T,
WEARIZIETEEA H > T, % £ % A ML L
Bl o TR = (LA—%IRE) HRER, / IR —OaBES S ® ey "
ry BB TEY ., BHISEYILE Y ) D TRRBRAT "
SHEER ?%ﬁﬂ’l‘ﬁ&&"), Z‘Enl»iof:&#ﬂ&ﬁ?éo R EL E § & FE2=P-3
- ) THRLE—HBTRERE LT, TRERNEZ SN, ot
DEEFRBISE DR (7—2) %
QEMRBRULDBERRAICEL 5R5H %
g
A HFER. sf‘ﬂ#?&ﬁﬂ*iz—éﬁv}ﬁﬁb‘cb Y, RRICRERE &
s 2205 Snanr, #
=7
e <BEERER>
HI &R B E R VAT MYV EERSYE, BEETAERECEROERE ERE
s A BEIETHEFEFIRELAL,
- B | SRR EAEE LB, BHOKS (RERHE
saVRY )Y 9IE%E§‘§EI TERELZZILI KR, & | SRETEEN = ; %
2004/03/01 T A 2V T ARELC Aot MROREREEL . L |GE) cmREET. "
(1))
X/ IR F—BFIZLBEEET. A—E—LTRTTHEBH. 7
HiE, BECERT 2EEETERNGZVEL, 4B km 94 A 'lf
/\
¥
4 1\ 2004/03/03 |57 547 e
ZAE AE |  EEHFEGR) AR | R e || AE EE HRP(ET ) &R BE | R || BB | EEHMGN xR | mR o o\ 2003/11/07 | wm | BE RH
s 114 HEREHER LELES £7 588 |RE| AR | BB | RB| R




Q.l.S HEHENO: MV20031031113105

fRATHE R

ETLTVSEN D, BEREARERLY. S4 7427 L—ERIC
BTV TEDGVEAEEELNH S,

11




PE11-017
HONDA
9/8/2011
Q9
DOCUMENT 3
S5A Lighting SW Japanese



B OT 031105 4SAM

HEAD LO 2003 11 13
020
LITING SW ASSY
(
( (
SMALL GND LTRELAY GND
2003 8 11 3.2 02 3A21 ZB42 ;:78 H
CA PR . . . :
B NG E
GND H
Mile ( Km -
e 0.6+ 0.34
No 05
[e]
GND HEAD o
COMP o
GND COMP e}
(@]
( ( (
1
(A) () () ( )
0.5A 12v 15
1A
3A
5A ( )
7A ( )
9A ( )
10A ) )
11A ( ) ( ) ( )
(
0 1A 1A




PE11-017
HONDA
0/8/2011

Q9
DOCUMENT 4
QIS MV20040525155700



EVENT FLOW

RESPONSIBLE DEPARTMENT
AND PERSON

RANK DATE:

COMPLETION DATE

COUNTERMEASURE
REQUEST

APPROVAL| CHECK [CREATOR

| B

RECEPTION

ADDRESSEE

RECEPTION |[RECEPTION
>

H Yonrin Hinshitu Ka

Sonoko Kawazoe

MODEL CODE
YM/MODEL NAME

TITLE QIS CONTROL #

RD6

LOW BEAM HEADLIGHTS INOP

2004/02/12

02/CR-V

MV20040525155700

.

INFORMATION INVESTIGATION

H Yonrin Hinkai Godo

Takashi Tanimoto

2004/05/25
I !

INVESTIGATION AND ANALYSIS

OCCURRENCE
DESCRIPTION

The low beam headlights are inoperative

H Yonrin Hinkai Godo
Hideto Yokoi

REPLY

REPLY TO H Yonrin Hinkai Godo VIA BY Mar 8

2004/02/17

I !

COUNTERMEASURE REQUEST

H Yonrin Hinkai Godo
Hideto Yokoi

2004/02/23

L

INTERMEDIATE REPLY

Market returned part investigation:

- The F terminal in the harness side looks significantly distorted. (One side is
disattached from the tongue stopper) This kind of destortion usually occurs when a
significant external force is applied

- This distortion is not assumed to have occured while removing the terminal since no
damage can be seen on the F terminal outer surface

The forms of housing melting, and F terminal distortion match in appearance. It is
judged that F terminal distortion had occured before the headlight failure occured
- No distortion can be seen on the M terminal in the SW side. It is judged this
distortion didn't occur when removing the connector.

*Sumitomo Denso analyzes the F terminal in the harness side

Since F terminal

force,

and . As a result

is confirmed to be distorted by an external
it is judged that the distorted F terminal had
continued to be used after any work distorted the F terminal,
it kept an unstable connection, and heat

g generated, and melting occurred.
>
—
<
=
<C
w
%)
o]
<C
o
Any countermeasure won't be taken since this failure is cuased
by customers’ hadling
L
[
>
7]
<
wl
=
o
Ll
|_
=
)
o
o

Any action won’t be
taken since this

COUNTERMEASURE APPLICATION INFORMATION

MODEL CODE

QUALITY IMPROVEMENT SHEET
(Qa1s])

ISSUED BY

H Yonrin Hinkai Godo

OCCURRENCE MARKET

REPORT # A2G162-00
FRAME # JHLRD68592C007290
ENGINE # K24A1-1034718

TRANSMISSION #

TRANSMISSION CATEGORY|

MILEAGE OR HOURS

22399

Mile

REGISTRATION DATE

2002/01/29

OCCURRENGE DATE

2004/02/04

PRODUCT DATE

SERVICE
PART #

MAIN CAUSAL PART #

35255-S5A-A02

CAUSAL PART SYMPTOM
CODE AND DESCRIPTION

066

Poor connection cont

9
7 wle g
3 @ | failure is cuased by DATE | (MODEL NAME) B | g | PRODUCT# MODEL CODE
COUNTERMEASURE REPLY " g |customers’ hadling. CAUSE CATEGORY |Other
= - The F terminal’s curled area in the harness side looks significantly distorted. b USE CATEGORY
) Judging from the distortion condition, it is assumed that any work had strongly o o | DEPARTMENT
@ pressed the togue plate until it became distorted. e @
e EZ x |cmm|
2004,/03,/08 g _ Distortion details | | Eé SUPPLIER  |SUMITOMO DENKIKOUG 3311
I ! > The curled area looks distorted and shaped in square. Any external force must’ve = oA RE
COUNTERMEASURE ISSUED = distorted the tongue plate curve area into inside. The disassembled terminal shows a <E
< Ll COUNTERMEASURE PART
= deep damage around the tongue plate curve area, and the edge of the curled area. The = SYMPTOM CODE AND
g tongue plate curve edge is extended out from the curled area to the above the wire DESCRIPTION
OCCURRENCE _
3 barrel top. (See the attachement.) FOREOAST Free-of Secondary
=z - The contact area is dislocated backward of the terminal since the tongue plate is COUNTERMEASURE No
T 8 significantly distorted. Chattering, and sliding traces can be confirmed in the area. PART AVAILABILITY
COUNTERMEASURE APPLICATION s DRAWING OPERATION
g - Elemental analysis didn't identify any peculiar element. Eéﬁ REVISED ITEM STANDARD
) . . . . . _ S59
§ - The M terminal edge is melting in the SW side, but has neither damage, nor 255
Z distortion. _ . _ S £2
* Since F terminal is confirmed to be distorted by an external force, it is judged 523
that any work distorted the F terminal, and the distorted F terminal continued to be et
s used. As a result, it kept an unstable connection, and heat generated, and melting Sy
COMPLETED occurred. 3
H Yonrin Hinkai Godo
Hideto Yokoi &
=)
2004/05/31 7
w
T
}—
le
'_
'
O
<
m
a
Ll N
w FINISH Hideto
w 1 2004/06/17 Yoko
RECEPTION REPLY DEPARTMENT REPLY DEPARTMENT REPLY DEPARTMENT New | dunich Takash
DATE DATE (IN-HOUSE) APPROVAL| CHECK |CREATOR | | DATE (IN-HOUSE) APPROVAL | CHECK | CREATOR | | DATE (OUTSIDE) APPROVAL| CHECK |CREATOR 0\ 2004/05/27 i Kam i Tan
7 03/08 ISSUE DATE VERSION|APPROVAL| CHECK | CHECK |CREATOR
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Alignment inspection equipment

Item with normal terminal

Equipment
insertion
condition

Item with bent terminal

R I
’ . 68 et Al L . :
| AERGY %l ol

Condition of
the terminal

Basically, when the terminal is bent, equipment can not be inserted and
possible to judge as “NG”.
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EVENT FLOW w g RANK DATE:
a AQAO i APPROVAL| GHECK |GREATOR As the lighting SW male terminal and female terminal on the QUALITY IMPROVEMENT SHEET
RESPONASI\IIBD'-EE%ES%/’,\\IRTMENT COUNTERMEASURE e & harness side was fitted on an angle, contact resistance (Q1s )
REQUEST = § A increased leading to overheating, resulting in symptom.
COMPLETION DATE < S - %)
= %)
ha > ISSUED BY
RECEPTION <
MODEL CODE >
T TITLE QIS CONTROL #
H Yonrin Hinshitu Ka YM/MODEL NAME < H Yonrin Hinkai Godo
) ) RD7 SMOKE FROM STEERING COLUMN %)
Kaori Tagami R MV20050621164605 2
o
2005/06/08 OCGURRENGE OCCURRENGE MARKET
3 DESCRIPTION
INFORMATION INVESTIGATION REPORT # A3G149-00
H Yonrin Hinkai Godo FRAME # JHLRD78863C011797
Takashi Tanimoto . o ) ENGINE # K24A1-2022305
No countermeasure applied as this is not a problem with the
2005/06/21 part itself. TRANSMISSION #
8
INVESTIGATION AND ANALYSIS TRANSMISSION CATEGORY|
H Yonrin Hinkai Godo REPLY REPLY TO  H Yonrin Hinkai Godo VIA BY Jul 13 W MILEAGE OR HOURS | 57712 Mile
Masaaki Yoneyama b REGISTRATION DATE | 2003/01/29
<
2005/06/29 = OCCURRENCE DATE | 2005/06/01
[
b . . ] w PRODUCT DATE
COUNTERMEASURE REQUEST Parts confirmation results (2 vehicle sets returned) >
H Yonrin Hinkai Godo 1) JHLRD78863C011797 (only the coupler and head |ight Lo terminal were returned). 3
) -Overheating occurred on the headlight Lo terminal, and have melted. o
Masaaki Yoneyama 2) JHLRD78833C013619 (coupler and lighting SW was returned, terminal not returned)
-Overheating occurred on the headlight Lo terminal (male terminal), and can confirm
2005/06/29 melting. SERVICE
'y PART #
INTERMEDIATE REPLY => Suspect some abnormality occurred on the harness female terminal, but as no parts
were returned, detailed analysis is not possible.
*Detailed analysis will be continued on the female terminal from 1) JHLRD78863C011797 35012-S5A-307
. COUNTERMEASURE APPLICATION INFORMATION MAIN CAUSAL PART #
(a)]
2 |No action will be Tz Sy hacomToM | 023 [seized
@ | taken on stock and DATE | MODEL GODE vy | @ | & | bpropucT #
. i $o|d vehicles as this (MODEL NAME) a E MODEL CODE
COUNTERMEASURE REPLY " g | Is not a parts Unknown
~ *Detailed analysis of the female terminal P | Pproblem. CAUSE CATEGORY
AQAO O . ! ) ) ) n
) —Overheating occurred from contact failure of the terminals, causing plastic of the o o | DEPARTMENT
Yoneyama @ surrounding coupler to melt, and have adhered on to the terminal (s) e %
e —-Component analysis was carried out on the melted location, but no abnormal substance EZ 74 SUPPLIER |coDE |
2005/07/20 2] other than the structural components of the part itself was confirmed. Eé
I} L -Detailed observation was made on the terminal using SEM. Confirmed fusion on one side 53 oougﬁgvggﬁu% No Action
COUNTERMEASURE ISSUED 3:' of the tongue, and on one side Of,the cur led Pa"t- . . ﬁ'.: COUNTERMEASURE PART
= *Based on the locations where fusion was confirmed, it is suspected that overheating = SYMPTOM CODE AND 4105 |no action
g was caused by contact failure as the male terminal was inserted on an angle. DESCRIPTION
> (from production date, the SW side is tin plated) O‘gggggigﬁ Free-of Secondary
<
=z [] Factor ana'ysis COUNTERMEASURE NO
T 8 -SW was not returned, so it is unknown how much the male terminal on the SW side was PART AVAILABILITY
COUNTERMEASURE APPLICATION é bent . . . . . . . _ DRAWING OPERATION
= -100% inspection is carried out at the time of delivery from SW supplier, so it is not W o REVISED ITEM STANDARD
%) possible for abnormally bent terminal to escape. _ . =
L§ *Lighting SW was not returned, and no repair history have been confirmed in the area 25
Z around the Sw, so the cause for the SW male terminal tilt is unknown. ==
—-In the lighting SW production process, all parts are checked for tilting of the male 55
terminal, so products with more than 7.6 deg tilt will not escape. o et
s = 7.6 deg by calculation but in reality the twisting of just the terminal tip will not Sy
COMPLETED occur with the base of the terminal fixed. _ . 8
X X X In addition, when the production parts are sampled for inspection the angle was max
Q 4Rin Hinkai Godo 0.8 deg.
. From the above, we determine that the SW male terminal was twistede after the car was w
Masaaki Yoneyama delivered in market. %
2005/12/28 7
w
T
}—
o
'_
'
o
<
m
i
w FINISH | Junich Masaki | Masaak
= | 2005/12/28 i Kam Amak | i Yon
RECEPTION Junich Takash
DATE DATE REPLKNPESGEE)MENT APPROVAL| CHECK |CREATOR | |DATE REP"KN_D,EOPGSE)MENT APPROVAL | CHECK | CREATOR | | DATE REPL\EOB?Z%RET)MENT APPROVAL| CHECK |CREATOR 0\| 2005/06/24 | NeWw | 3420 -l
7 07/20 AQAD Yoneyama ISSUE|  DATE  |VERSION|APPROVAL| CHECK | CHECK |CREATOR
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1-1). Visual confirmation

No damage or dents etc confirmed visually, no particular abnormality evident.
1



1-2). Alignment measurement results

Reference

:}]j
ﬁ

LM [
=D
{

All ali

gnments meet the SPEC, and

each terminal clearance is determined

to be

no problem.

Unit [mm]
Location SPEC Measurement |  Judge
0 4+0.1 | 4004 | OK
@ 12401 | 12033 | OK
3 24+0.1 ] 23.065 | OK
@ 1601 16.036 | OK
peerence (5) 200.1 | 20.048 | OK
A0+a1) 5080 | OK
J2+43 4885 | OK
q4+39 SEOT Tysa3 | oK
87 4993 | OK
® /2491
@ /| 2487
(8) [ |_2508
€), { | _2.389
0 / 2.528
i) / 2562 | |
(2 2419
@3 / 2466 | |
9 { 2377 | |
49 / 2466 |
AR 2527
an 2.466

(]




2. Contact resistance confirmation results

Failed part Lo terminal Failed part Hi terminal

@® Vi ©) @
Failed part Lo terminal 180 12 2.9M 200
Failed part Hi terminal 0.01 0.01 0.01 0.01
Mass production part 0.01 0.01 0.01 0.01

Resistance of the contact area on the tab end is very high, showing adhesion of
a substance with high resistance.



3-2). FT-IR analysis confirmation results (1)

Comparative analysis of contaminant on the contact on the tab end

and the couplers (lighting side/mating side)

e o~ ) 1
ﬁf“'i"l‘r-',.__.n.——*'-_._ e ) ; B » N : II-'
- - {0 LRI | J i
| : L
1
I R _— ]
.-'4' T
I ' =h i
1 r i 1 |
r i L
11 i i
lF i i
RN 1
-"‘ 5
dias " 8 7
| i
-. 11 I -1 '.I
] [ AR
| T ] 1 f
1 1}
' “ 1
I" ‘. I 1
r

Peak of the contaminant on the contact area on the tab end is almost
consistent with that of the mating coupler.

No peak
seen at
marked
point
¥

Consistent



3-2). FT-IR analysis confirmation results (2)

Hi terminal tab end qualitative analysis result

_ Blue : contact on the tab end

Red : grease used on (diluted for analysis)

100,

W' v mibar] o |

-Blue : contact on the tab end
.Red : grease used on (diluted for analysis)

Waverieahor-1]

In FI-IR analysis of the contact area on the tab end, a waveform similar to that of diluted grease
used on the SW was detected. No other abnormal component was detected.




3-3). EDX: analysis confirmation results (1)

Lo terminal contact area on the tab end mapping analysis result

- SEM:photo C 0

e
i

PR 1Y

Cu Zn

Resin component (C, O) and component from mating terminal (Zn) adhered to the contact area.
Also remaining Sn plating (Sn) confirmed.



3-3) . EDX analysis confirmation results (2)

Lo terminal contact area on the curl end mapping analysis result

SEhphoto

4]

Remaining Sn plating (Sn) confirmed.



3-3) . analysis confirmation results (3)

Hi terminal tab end analysis result

A

GND terminal tab end analysis result

<Compa

rative reference> New Sn plating terminal surface

<Comparative reference> New Ag plating terminal surface

In EDX analysis of the contact area on the tab end on each terminal, contact materials (CU, Sn, or
Ag) and grease component (C,0) were detected. No other abnormal component was detected.







[mm]

4.004

12.033

23.065

16.036

20.048

+ |+ [+ |+

5.090

4.885

4.843

4.993

2491

2487

2.508

2.389

2.528

2.562

2419

2.466

2377

2.466

2527

2.466




Lo 180 12 2.9M 200
Hi 0.01 0.01 0.01 0.01
0.01 0.01 0.01 0.01

Lo




3-2) FT-IR
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(1)

3-3) EDX

Lo

n

Cu

(Zn)

(CO)
(Sn)

Sn



(2)

3-3) EDX

Lo




Hi

Lu
Ly

L  E N 4@ 50 BN 7.0 dH BN

GND

.o L RN 40 50 WM OTO00 4m BN
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(C.0)

EDX

=]

T

[=T]
a0 b i LM

=]
500 BN TH LN 4@

(Cu,Sn or Ag)
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Issue No. C06-211

To : Honda Motor Co., Ltd. Auto Quality Innovation Division 2006/6/27
To : Honda R&D Co., Ltd. Tochigi R&D Center Sumitomo Wiring Systems, Ltd.
Connector Department
Re: 02M CR-V combi SW Lo terminal melting problem investigation result report Quality Assurance Group
Dear Sirs, We are glad to hear that things are going well for you. Approved| Confirmed | Prepared
Regarding the above, we are reporting as follows. Please confirm the details.
Sincerely Tonl N ST
[ 1| L 1 [ ]
Detailed report T — -

1. Intent
In CR-V for North American market, Lo terminal for combi SW melted, and we received the failed parts (combi SW, W/H).
So, we examine these parts.

2. Confirmed parts
@®Combi SW...Made by Toyo Denso Co.,Ltd.

@W/H...Made by Sumitomo Wiring Systems, Ltd.(Housing : Honda part No.: 98630-00016-01, Sumitomo part No.: 6098-0255 HD09-16FLGR)

3. Failed parts confirmation results
[Combi SW side]
(1) Terminal alignment measurement result...Refer to attachment 1 for the details.
No problem such as out of dimension found.
(2) Component of substance adhered to combi SW measurement result...Refer to attachment 2 for the details.
Combi SW side male terminal connector schematic diagram

' Melted terminal. | White substance
L

e,

— " '_'ff":
—

— ]
| Terminal A | l Terminal B—I

Terminal C

®White substance adhered to the inner wall of the hood
Mainly C, also O and Br were detected. From normal part of connector, mainly C, also Br and slight O, Si, Sb are detected. Therefore, we
suspect white adhered substance is connector resin, a flame retardant decomposed substance.

@Terminal A : Terminal end is slightly discolored to brown. By element analysis, mainly Ag and slight C, O, Cu, S were detected, (since Ag was
detected from normal part, we suspect it is plating), slight S, which is a corrosive element, was detected.

®Terminal B : Terminal end and root discolored to brown and white substance adhered to the root .

Brown adhered substance: Mainly Sn, and C, O, Br, Cl with slight Si, Cu. White adhered substance : Mainly C, and slight O, Cu, Br, Si,
Cl, Sn detedted. (Sn detected from normal part, so suspected as plating). Also, slight Cl, which is a corrosive element, was detected.
By element analysis, mainly Ag and slight C, O, Cu, S were detected.

@Terminal C : Root of terminal discolored to blue. Mainly C and slight O, Cu, Br, Cl detected. Since the color is different from that of connector (black,
gray), we suspect there is a possibility that an organic substance other than connector adhered. Also, slight Cl, which is a corrosive
element, was detected.

®Melted terminal : Whole terminal discolored to black, carbide adhesion seen on all over the terminal.

[Housing side]
(1) Component of substance adhered to connector measurement result...Refer to attachment 3 for the details.

Clear liquid adhered around the cavity. Also clear adhesive substance adhered inside the cavity next to melted area.

Mainly C and slight O only detected. We suspect it is different from the substance containing Cl and S detected from the above terminal.

By IR measurement, hydrocarbon was mainly detected.

(2) Female terminal measurement result...Refer to attachment 4 for the details.
@® Female terminal external dimension / gap size
®@ Measurement of terminal gaps inside the combi SW connector (all terminals and F/B side Lo, Hi circuits)
® X-ray confirmation of deformed female terminal tab end (Lo, Hi, GRD and F/B side Lo circuit)
@ F/B side Lo terminal confirmation (Type No., contact area)
Although the gap of the terminal (Lo) was wide spread at melted area, nothing like a spread gap was seen in other parts.

4. Conclusion

The above confirmation results show that substance adhered to male connector hood inner wall and terminal is mainly connector resin, a flame retardant
substance. In addition, slight Cl and S, which are corrosive elements, were detected. Since Cl and S were not detected from the liquid adhered to the female
terminal, we suspect that substance adhered to the male terminal is different from the liquid adhered to the female terminal connector. Substance containing Cl
and S confirmed on the male terminal, however, it is unclear if this is a cause of melting.

By IR measurement of liquid adhered to the male terminal, we suspect it is an adhesion of hydrocarbon series oil, but since hydrocarbon series oil is not used in
female housing manufacturing process, we suspect it adhered to the part after the part was shopped.

End




Male connector observation result
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Fig. 1 Redcircled area in the upper right photo scraped and analyzed Fig. 2 Male connector normal area analysis result
(white adhesive)

Photo. 2 white framed area in the left photo enlarged (connector inner wall area)
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Male terminal observation result

Phatao.

Terminal A

White framed area @ in the above photo enlarged

Photo, 5§

oy Melted terminal
Terminal B&

j E - - -‘ .
Teﬂ'EFc i

White framed area @ in the above photo enlarged
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Male terminal observation result

Photo. & Terminal A tab end actual state

Normal area

Discolored area

Ean

=W AW EpolMam. Dol W F——————— o

M
e L L T

Phota. 1 SEM observation of the above Photo. @ Framed area in the left photo
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Male terminal observation result

Phaoto. @

Photo. 10

pol Mogn Dl WD F——1 ofm

ULTH RS o
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Framed discolored area in the previous page enlarged

pod Mamgn Mub WDk F————1 188 pm
eE. B2

Framed normal area in the previous page enlarged
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Fig. 3 Framed area in the left photo analysis result (brown discolored area)
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Fig. # Framedareain the left photo analysis result (normal area)
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Male terminal observation result

Fhatio.

FaEamD

Brown-discolored area. @

13 Framed area (3 in the left photo enlarged
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Male terminal observation result

Aoy Spol Wan  Oai WD F————1 108 pm
o iy L& 0a SE D0

Fhato. 14  Framed normal area in the previous page enlarged Fig. 5 Framed area in the left photo analysis result (normal area)
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Phata. 15 Framed brown discolored area @ in the previous page enlarged Fig. & Framed area in the left photo analysis result (brown discolored area @)
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Male terminal observation result
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Phaota. 16  Framed area @ enlarged (Photo. 12)
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Fig. 7 Framed area of white adhesive in the above analysis result

Fig. 8 Framed area of brown discolored area @ in the above analysis result
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Male terminal observation result

Phata. 17 Terminal C tab end actual state

Photo. 18 SEM observation of the above Fhaoto, 18 Framed area in the left photo enlarged
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Male terminal observation result

Photo. 21
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Framed area of black adhesive in the previous page enlarged
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Fig. @ Framed areain the left photo analysis result (Blue discolored area)
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Female connector observation result
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Fig 11 Red circled area in the upper right photo scraped and analyzed
] (adhesive)

Photo. 23

Framed area in the left photo enlarged
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Lighting SW side

Attachment 4

Type number E4
Wire color : R/W (Lo circuit)

Type number E9
Wire color : RIL (Hi circuit)

Type number SDS
Wire color : B (GND circuit)

Gap size (TR Gap size Gap size [el]
= || FILE] H :49 ] E'E
i . 10 [ FA ] ]
Type number E4 Type number E4 Type number E4
Wire color : G/R Wire color : GIY Wire color : LIR

Gap size Gap size Gap size [k
M L!I-I] H E.:H M 201
L] || i W i) L] E
Type number E4 Type number E4
Wire color : L Wire color : BIR Female terminal dimension w

Gap size Gap size
H E.:|-1
I'l || aJ:I:I W il ]
FIBside
Type number E9 Type number E4

Wire color : R/W (Lo circuit)

Wire color : R/L (Hi circuit)

Gap sizec || [[TFa] Gap size (1]
H P H pi-] |
W Nl b2 1) W 370

measurement positions




Mo,

Attachment 1

Inspection Check Sheet

Sumitomo Wiring Systems Ltd.

Connector Department

Parts Division

Quality Assurance Group

Part | Combination SW

Part

Name|

No.

Approved Confirmed Prepared
| O |

Inspection date |

2006/6/27

[ Schematic ]

i Judgment
Mo, | :?:rﬂemon SPEC Measurement Value ucgmfj
-
D Dimension 4 4.06
@ 4 12 11.98
@ 24 24.05
@ 16 16.03
&) 20 20.09
G 5 4.97~5.04




[__No |

C06-211

2006/6/27

'02M CR-V SW Lo Dy N RN
CR-V SW Lo ( SW W/H)
SW
W/H ( :98630-00016-01 6098-0255 HD09-16F-LGR)
SW
(1)
)

C 0,
A
(Ag
B
C
1)
C
IR
()
SwW
F/B Lo
ClS

Sn
(Sn

(Lo)

C,0,Br,Cl

( F/B
F/B

(Lo Hi GRD
)

ClS
ClS

0,Si,Sb
Ag C,0,Cu,S
) S
Si,Cu C
Cl
0,Cu,Br,Cl
Cl
Cl S

Lo Hi )

Lo )

(

0,Cu,Br,Si,Cl,Sn

)




No

SW

2006/6/27

4.06
11.98
24.05
16.03
20.09

4.97 5.04

12
24
16
20

No
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Photo. 7
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SEM
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Photo. 9 Fig. 3 ( )

& MTANS] HENSHORL NAS) 10ih 16KV 200ilcps
42

AccV SpotMagn Det WD 1 100 pm
160KV B0 200x SE 342

Photo. 10
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Photo. 11
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Photo. 12 SEM Photo. 13
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E4 E9 SDS
‘R/W(Lo ) R/L(Hi :B(GND )
0.73 0.29 0.25
H 2.52 H 249 H 2.57
W 315 W 296 W 296
E4 E4 E4
‘G/R G/Y L/R
0.25 0.28 0.26
H 2.50 H 251 H 2.51
W 3.00 W 3.00 W 301
E4 E
: B/R w
- Tehs
. |
0.25 0.23 H L |
H 2.51 H 251
W 3.00 W 3.00
( :F/B
F/B _
E9 E4 i T
‘R/W(Lo ) ‘R/L(Hi |
i i ] i
| | l -
R/W]G/R | - R/L |
F/B |
R/L B/RI|G/ |B !L
F/ Y
] ] i f |
0.27 0.25
H 2.52 H 251 i
W 297 W 3.00 |
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Analysis results

Subject circuit

Connector shape Terminal shape

Remarks

SW side

M terminal

-

Three terminals including Hi and lo terminals are plated with Sn and
others are plated with Ag.
SW produced by Toyo Denso Co.,Ltd.

= i F terminal =
Harness m ;
side m _m] %ﬁh

All terminals are plated with Sn.
Harness produced by Sumitomo Wiring Systems, Ltd. and Yazaki
Corporation

| Bl s Subject circuit
| =2 O | i
| =2 ol < Two halogen lights >

Lo beam current passes through combi SW

|

N
—
=
o
L
O
S
>0
—
wn
Vv
|
Y

Lo beam current does not pass through combi SW  *values are referential



Analysis results

- Reproduction test : Micro-frictional wear test

<Testing device> <Surface observation>
s e T .
<Test sample and test conditions> <Fixed side> Movable side> [When 10m Q increased]

@ Contact load : 1N ~ 8N (lower limit of mass production control value) ~ 10N
@ Plating type and current direction : Sn = Cu, Sn = Sn, Ag = SN,
® Flow current : 10A

Male terminal Female terminal

_— . , Green: S
@ Oxidation accelerated : Before testing, unengaged terminals exposed at - Cu exposed across Red: Cu_
100°C for 120hr the contactarea Blue : O
Friction cycle frictional movement 10,000 times =
stopped for 24 hr repeated.
<Micro frictional test summary> <Part with contact pressure of 1N>
[ Thermt;co:ple detacr:ed due"tod heat |
. . e . Female : Sn plating — Male : Sn platin Thermocouple installed again
"+ No abnormality found when contact pressure is within mass production control value (8N or above) . i o

1]

.+ Since GND (Ag-Sn) SPEC has an advantage, Ag plating is a cause of increased strength in
GND terminal. (Cu-Sn, Sn-Sn : 6N, Ag-Sn : 4N)

8

g

Resistance value (mQ)

.+ Increase in resistance value was caused because base material copper was exposed.
+ When contact load is high,

- B

resistance value is stable because “oxide film is broken” which is a known effect, Number officton al movement

also, it is confirmed by this analysis result “friction of terminal is suppressed and wear of plating is less progressed.

= It is found that reduction in contact load causes wear of plating, resulting in heat generation / melting.

Contact load : IN T Resistance value
T | Temp. increase

Temp. increase (deg)




Analysis results

Reproduction test : High temperature high humidity vibration durability current test
<Test sample and test conditions> ||

:13.5V+0.5V
: 80°C 90%RH
 Actual valve load connected to DIM circuit |
: DIM Lo

: Vertical direction

: Actual use condition

- Test voltage

- Temperature, humidity
- Test load

- SW position

- Vibration direction

- SWiinstallation angle
- Harness installation method :

Melted terminals

look like problem part form the market

Actual use condition

- Vibration frequency : 10 - 500Hz (sweep time 15mins) ———— .

- Acceleration : 19.6m/s"2 - Bas i

- Vibration time : 70hr (1 cycle = vibrated for 10hr, then, j . R S Wk

left for 24hr x 7 cycles) o=

<Test sample conditions> ' i Test ine (i) :

- Combi SW Voltage drop S': _r_:,__,'!_} :u,'\ r‘:‘
Current mass production SW (single part) exposed to ambient temperature of for 129hr. Sull P o, o R

- Harness M |
NG contact pressure (1.5G) terminals used for lo terminal and GND terminal. ot Setmew T ®

accelerating factor.

< High temperature high humidity current test summary>

+ No abnormality found when contact pressure is within mass production control value.
+ Symptom reproduced at actual use vibration level when contact pressure was reduced to 1.5N and oxidation acceleration mode was added as

+ When evaluated with NG contact pressure terminal used for GND terminal only, slight drop in voltage was confirmed, but not resulted in melting.
(Doubled the normal test cycles).

+When evaluated a sample with altered plating material, melting reproduced in Lo terminal with Ag plating.

= |t clearly shows the symptom occurs in Lo terminal only.




Estimated occurrence mechanism

T e e e |

| Stress applied to terminal with unknown cause _i
I i__——————————
i Contact pressure unstable from the beginning with unknown | A
B '":““" Terminall deformed
! Contact pressure drops |

When contact pressure drops below the fixed limit value
Micro friction due to vibration
I High current flow

Cu base material exposed

Oxide formation accelerated Symptom will not occur
Micro friction due to vibration

Terminal runs onto oxide

When contact pressure does not drop below the fixed limit value

Micro friction will not occur

Contact resistance increased

Carbide formed between terminals

Temperature reaches housing melting point

(>230%C)

IHeat generation at terminal : .
causing poor conductivity

Stress reduced at terminal




Conclusion

It is revealed through the analysis that drop in contact pressure is a trigger leading to this
problem symptom. However,

(® When contact pressure is within the initial mass control value, the symptom cannot be
reproduced even by bully durability test .

@ By W/H process verification result, no problem found from which the cause can be identified.

Based on the above, We conclude there is no cause for drop in contact pressure both from the
SPEC and manufacturing.
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EVENT FLOW

RESPONSIBLE DEPARTMENT
AND PERSON

RANK DATE:

COMPLETION DATE

COUNTERMEASURE
REQUEST

AQAO APPROVAL| CHECK [CREATOR

| B

RECEPTION

ADDRESSEE

RECEPTION |[RECEPTION
>

Q 4Rin Hinshitsu Kai

Junko Kawakami

MODEL CODE
YM/MODEL NAME

TITLE QIS CONTROL #

RD6 CRV 2002 to 2005 COMBI PIN 6 HIGH RESISTANGE

35255-S5A-A02 QAH1537

2006/04/25

04/CR-V

MV20060425175556

.

INFORMATION INVESTIGATION

Q 4Rin Hinkai Godo

Takashi Tanimoto

2006/04/25
I !

INVESTIGATION AND ANALYSIS

OCCURRENCE
DESCRIPTION

Headlamp low beams will not turn on

Q 4Rin Hinkai Godo
Masayuki Kawamura

REPLY

REPLY TO Q 4Rin Hinkai Godo VIA BY May 15

2006/04/28

I !

COUNTERMEASURE REQUEST

Q 4Rin Hinkai Godo
Masayuki Kawamura

2006/04/28

L

INTERMEDIATE REPLY

[1 Returned parts
-Lighting switch
-Combination sub cord

<{Lighting SW>
-Lighting SW coupler LO circuit terminal have discoloured from heat.
-Plastic at the base of LO circuit terminal have melted from heat.

<Combination sub cord>

We have confirmed that if the terminal contact pressure is
within spec, this failure do not occur.

We suspect that some factor caused terminal contact pressure
to drop, however factor investigation of production process

g could not identify root cause.
>
—
<
=
<C
w
%)
o]
<C
o
True cause in unknown. No countermeare.
L
[
>
7]
<
wl
=
o
Ll
|_
=
)
o
o

QUALITY IMPROVEMENT SHEET
(Qa1s])

ISSUED BY

Q 4Rin Hinkai Godo

OCCURRENCE MARKET

REPORT # AH0S2006042402-00
FRAME # JHLRD68414C010002
ENGINE #

TRANSMISSION #

TRANSMISSION CATEGORY|

4AT

MILEAGE OR HOURS

30822

Mile

REGISTRATION DATE

2004/04/16

OCCURRENGE DATE

2006/03/17

PRODUCT DATE

2004/02/18

SERVICE
PART #

—Combination sub cord lighting SW coupler LO circuit terminal have discoloured from 35955_S5A_A02
heat, and coupler have melted. COUNTERMEASURE APPLICATION INFORMATION MAIN CAUSAL PART #
a CAUSAL PART SYMPTOM
*Detailed analysis will be requested to the supplier o | Although there have e | E CODE AND DESCRIPTION
3 “Lienting SW- Toyo Densg = | Doen 1D yarronty cases | pate | MopeL name)| ™| & | £ | PropucT # MODEL CODE
—Combination sub cord: Sumitomo S |similar to this 13
COUNTERMEASURE REPLY " g | problem, there has not CAUSE GATEGORY | Unknown
AQAO ~ [1 Supplier analysis results P | been any since Sep USE CATEGORY
(0 = Lighting S ‘é 2006. So it was
Masayuki Kawamura @ 1. Parts confirmation results Qe ggﬁ%m&gﬁg ggzﬁr?gnce % DEPARTMENT
e 1) Visual confirmation £l 74 SUPPLIER  |TOYO DENSO CO.LTD |CODE | 4533
2007/07/02 g -No damage or dents etc confirmed visually on the lighting SW . o Eé {?egiggﬁted' NO -
'] > -Discolouration and contamination can be confirmed on the Lo terminal inside the 53 : oougﬁgvggﬁu% No Action
COUNTERMEASURE ISSUED 3:' coupler L. . ﬁ = COUNTERMEASURE PART .
= -Based on the appearance of the returned part, this is a plating countermeasure part xz SYMPTOM CODE AND 4105 |no action
g -Alignment inside the coupler meet spec, and the clearance do not show differences DESCRIPTION
= from initial parts, so no problems. Ry Free-of Secondary
< 2. Contact resistance confirmation results
Z 1) Lo terminal confirmation COUNTERMEASURE No
T 8 -Resistance of the Lo terminal surface is high overall when compared to production PART AVAILABILITY
COUNTERMEASURE APPLIGATION S ﬁ?gﬁ We have also confirmed that resistance of the contact on the tab end is very y CEVISED ITEM DRAWING %ﬁﬁf&gg
S . .
& 2) Hi terminal confirmation results _ g
g -Resistance of the Hi terminal surface was confirmed to be at the same level as 2z
zZ production parts. _ ‘ L=
Lo terminal surface confirmation results 3
1) Observation of terminal surface et
8 -Lo terminal have discoloured all over Sy
COMPLETED —Contamination found on the contact area on the tab end, and at the base 8
X X X 2) FT-IR analysis results . .
Q 4Rin Hinkai Godo -Analysis of the contaminant on Lo terminal surface found that all of the contaminant
. had coupler resin component. w
Masayuki Kawamura 3) EDX analysis results _ . _ g
2007/09/14 —Contact area on the tab end on Lo terminal was analyzed with EDX, and confirmed that 3
/09/ . : /
resin component (C, 0) and component from mating terminal (Zn) adhered. @
Also confirmed plating (Sn) left on terminal surface. T
}—
*Wle suspect overheating near contact area of the Lo terminal. =
S
<
m
a
Ll B
w 2007/09/14 | FINISH | Junich Masayu
w 1 /08/ i Kam ki Ka
RECEPTION Junich Takash
DATE DATE | REPL O hen) " [APPROVAL | cHECK |cREATOR | [ DATE | REPL i Bio0SE " |APPROVAL | cHECK | GREATOR || DATE | REPHY BEEATIMENT |ApproVAL | cHECK | CREATOR 0\ | 2006/04/28 | NEW | ¥4 -l
7 07/02 AQAD Masayuki ISSUE|  DATE  |VERSION|APPROVAL| CHECK | CHECK |CREATOR




Q.S QIS CONTROL # MV20060425175556

ANALYSIS RESULTS

<{Combination sub cord>

1) Measuring contamination component from connector area: see attachment 3 for details

Clear liquid adhered around the cavity area. Clear substance also found adhered inside the cavity next to melted area
Only able to detect mainly G, with small amount of 0, so we suspect that this is different substance to what was detected above from terminal which include Gl and S
IR measurements detected mainly hydrocarbon

2) Female terminal confirmation results

(1) Outer dimensions, gap dimension of the female terminal

(2) Gap of terminal inside combi SW connector (all terminals and F/B end, Lo, Hi circuit)

(3) Confirmation of deformation by using X-ray on female terminal tab area (Lo, Hi, GND and F/B end Lo circuit)

(4) confirmation of F/B end Lo terminal (die number, contact area)

Terminal (Lo) gap of the melted area was largely open, but for other areas, no gaps were confirmed

#Micro-frictional wear tests: friction width: 50um (terminal contact pressure: 1.5710N low |imit of contact pressure control range: 8N)
Confirmation of changes in resistance during micro friction movement

-No changes in resistance or temperature confirmed at low limit of contact pressure control value of 8N

-At low contact pressure of 3.5N, resistance was confirmed to fluctuate

*High temperature high humidity vibration testing simulating the vehicle condition (80C 95% 107500Hz 15min 19.6m/s"2 expose for 24hr, 70hr)
-No changes in resistance or temperature confirmed at low limit of contact pressure control value of 8N

-At low contact pressure of 1.5N, resistance confirmed to fluctuate

-Surface analysis after resistance started to fluctuate found that copper, mother material of the frictional area, was exposed

*Friction/sliding tests (vibration width: 50um)
-Yazaki terminal slides at equal width to input (50um) regardless of contact pressure
-0ther terminal stops sliding at over 6N. (terminal sags absorbing the friction)

*Vibration testing using different plating and different terminal positions inside the coupler.
-GND circuit terminal to low contact pressure terminal at 1.5N did not show any significant increase in resistance.
-For parts with different plating on Lo and GND circuits showed increased resistance only on Lo circuit terminal.

*Comparison of frictional width by different sequence inside the coupler (confirmation on healthy vehicle)
-Frictional width tend to be bigger on terminal on the outer side of the coupler, on the upper row.

*Abnormalities do not occur within terminal contact pressure control range
(contact pressure is high and this can remove oxides, so increase in resistance can be prevented)
At low contact pressure, it rides over oxides, so resistance increase

*Investigation into factors which reduce contact pressure _
-No factors could be confirmed as a result of verifications of terminal production , and harness Assy processes

*Suspected occurrence mechanism
-Due to extremely low contact pressure of a terminal, mother material, copper, exposed. Resistance increased as this copper oxidized and terminal rode over this, generating heat and loosening contact pressure repeatedly, resulting in
melting.

11
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Warranty search criteria US market CRV Lo terminal melting, suspected similar warranty

No occurrence after

Model : CRV by occurrence month -
MY 0207 M (by ) September 2006
Factory : Sayama
Occurrence location: USA Oos
Cases| Replacement parts : Lighting SW & Combi sub cord mo3
replaced at the same time, ooz
Lighting SW service kit A D D L. i .. .. ...,
S T DA - B A ISR I A T A PR I AT A S - R A T
ﬁ“ﬁ“ﬁ&“ﬁ"‘t}-ﬂbﬂbﬁ-m'ﬂb@.--:5565&9-‘555:55'@'-&‘@'@'@‘@‘@-@@t&‘"@ﬁ"ﬁ'@:@ww@@ﬁa@@@mﬁ‘g
US market CRV Lo terminal melting, suspected similar warranty
(by manufacturing month)
L
4 oo
Cases 32 [~ Tk}
ooz
|1:|IIIIIIII|I III|I|III.]IIIIIIIIIIIIIIIIII||IIII||IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
R R U I v T PR - T ST T T ..x. i & ’-. _w:g. SN g B A, -:u_-. R - e A q. R A I s 'C‘.«‘ .“_.'5 .“ll"r_'. AR
R N TG - G VA PN S S S R P o O P S
US market CRV Lo terminal melting, suspected similar warranty
(by elapsed months)
8
4 oo
Cases g a3
T, A .....II...Il.....II ) O
£
ﬁ#@@@ﬂ@ﬁ@@@@“ﬁﬁ@@@ Rty ﬁﬁﬁaﬁﬁﬁﬁﬁ?ﬁ#
US market CRV Lo terminal melting, suspected similar warranty
(by mileage (Km))
9
; m L
Ca\sesE [ Lk
i oo2
l:l 1 1 1 1 1 | | 1 1 1 1 1 1 | | 1 1 1 1 | | 1 | | 1 1 1 1 1 . 1 1 | | 1 | | 1 | |




070744 H S USTi5s CRV LOMGFABRIEEEL\IFVT(RER
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5|83 :02~07M
4\ BUEHL A - RIS AERT oo5
% Z%Eﬂi‘.:USA ) o mO3
|| SEHRER R - T4 T4 SW, AVE 71—k DF B3 @02
0 34%4‘/7 SW-H-_t x*‘y}\ | | | | | | | | | |:I | | | | I:I | | | | | | | | | | | | | |
AB B A DA RN D B A RN AN® O A BANRN D GA DA RN DB A RN ND S A BN AN D G A DA
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EVENT FLOW

RESPONSIBLE DEPARTMENT
AND PERSON

COMPLETION DATE

| B

RECEPTION

QAuto Quality Analys
Tadayoshi Fujio

2011/05/16

.

INFORMATION INVESTIGATION

QAuto Quality Analys

Hirotsugu Karahi

2011/05/30
I !

INVESTIGATION AND ANALYSIS

QAuto Quality Analys
Akihiro Hatatani

w g P RANK DATE:
7 8 APPROVAL| CHECK |CREATOR
COUNTERMEASURE 8 &
REQUEST @ 3 A
g £
2 i
MODEL CODE
YM/MODEL NAME TITLE QIS CONTROL #
RD6 02-06 CR-V Headlight Switch Inop <QAH3982>
04/GRY MV20110530104500
OCCURRENCE
DESCRIPTION
Customer contentions for “headlights don’ t work” , “headlights work intermittently” ,
“burning smell from steering wheel”
REPLY TO QAuto Quality Analys VIA BY May 2

REPLY

2011/05/20

I !

COUNTERMEASURE REQUEST

QAuto Quality Analys
Akihiro Hatatani

2011/05/23

L

INTERMEDIATE REPLY

Market returned lighting SW, and combination sub code outer inspection
1. lighting SW: Terminals for low beam in the coupler are melting.
2. Instrument wire harness: Terminals for low beam in the coupler are melting.

CAUSE ANALYSIS

COUNTERMEASURE

COUNTERMEASURE APPLICATION INFORMATION

QUALITY IMPROVEMENT SHEET
(Qa1s])

ISSUED BY

QAuto Quality Analys

OCCURRENCE MARKET

REPORT # AH0S2011051201-00
FRAME # JHLRD68464C018385
ENGINE #
TRANSMISSION #
TRANSMISSION CATEGORY] 4AT
MILEAGE OR HOURS | 133000 Mile
REGISTRATION DATE | 2004,/08,/07
OCCURRENGE DATE |2011/02/09
PRODUCT DATE | 2004/06/03

SERVICE
PART #

MAIN CAUSAL PART #

35255-S5A-A02

CAUSAL PART SYMPTOM

(a)]
- >
8 DATE MODEL CODE ™ 5 § PRODUGT # CODE AND DESCRIPTION
! ] t: (MODEL NAME) alE MODEL CODE
O
COUNTERMEASURE REPLY o
% - . . o© CAUSE CATEGORY |Unknown
= Lighting SW detail analysis . . . b
) 1. Quter: Terminals for low beam in the coupler are discolored, and melting @ o | DEPARTMENT
@ 2. Coupler inside dimension, and low beam terminal board thickness: within the e @
= | specification. —— 52 € | SUPPLIER [TOYO DENSO CO.LTD. |CODE | 4533
= 3. Disassemble confirmation . . frrjan
I ! > - The low beam terminals in both curled, and tongue sides are discolored. = COUNTERMEASURE | No Action
COUNTERMEASURE ISSUED z 4. Case side outer adhesion component analysis e A
= Grease was adhered on the case side. This is used for SW. Other element was not = SYMPTOM CODE AND 4105 |no action
< found. = DESCRIPTION
S 5.Low beam terminal component analysis ‘ o Ry Sporadic
< - Only terminal components, which are Cu, Sn, C, 0, and aluminum are precipitated. No
= COUNTERMEASURE
. 5 abnormal element was not found. s, No
|_
inati i i PERATION
COUNTERMEASURE APPLICATION S ?OmgégﬁgéggrsggpggggnggtaIl analysis 0 REVISED ITEM DRAWING STANDARD
= : . . . x?
%) - The area around the terminals for low beam in the coupler are discolored, and 54
gl melting Q&
z 2. Terminal ) ) S =
- The gap between the terminal, and tongue plate is .65mm, which is wider than/or same 55
as the male tab thickness. Therefore, the tongue connection pressure has been EE
8 decreased. . Sk
COMPLETED - Melted resin is adhered on the tongue edge, the male, and female connection area, 8
and it looks discolored.
- The tongue curved area is not cracked due to stress.
— Component analysis shows that Cu, Sn, C, 0, and aluminum are found. No abnormal W
element was found. £
o
wn
w
T
}—
o
'_
'
Qo
<
m
a
Ll
i
[T
RECEPTION REPLY DEPARTMENT REPLY DEPARTMENT REPLY DEPARTMENT 2011/05/30 | NEW Toru Hirots
DATE DATE (IN-HOUSE) APPROVAL| CHECK |CREATOR || DATE (IN-HOUSE) APPROVAL | CHECK | CREATOR | | DATE (OUTSIDE) APPROVAL| CHECK |CREATOR 0 Ar idom ugu K
7 ISSUE DATE VERSION|APPROVAL| CHECK | CHECK |CREATOR
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BE s T <QAH3982> MV20110530104500 (ko ey
2011/05/16
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RBEE REMBANE [Ny FS{ MEBLEL Ay K54 MBRRTNGHSEBT S itk P a——
Uiy R A R BUONRTFT7YTFEIST B
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2011/05/30 TP No
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SRAEREMT xt I w3v No.
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Bs wE a EERE. B | 133000 Mile
2011,/05/20 &% £AB |2004/08/07
Q _ w4 £A8 |2011/02/09
Prre e el B e
0§45 22 [E] 747409 2 9F (HR 7 D i
Qﬁ;ﬁ\nn?/ir_‘ 17" FRERDO-t" -LimFER AV RE L'CL\%EL’&EEW
ey gR @AVAMAY I {4-n-42 (BRBI 5 1357£””*)0)91~§EEE S
17 3D0-t -hEFEAAR L LTV DB ERER o
2011/05/23 o8 RE S
'l PLE. 0-t" -LiGF O ERREREEEA 5 DR L HRI S 516, FEMAENT = 8 WG ikEE
hEEE
5 e T RES 35255-S5A-A02
ERI—F
* £AA 2= NI
3 GEHA) [ #|al 7 EDP KEY =%
REEE i X 4 |
W55 MoF D REMRARAT = REE S
O EIFESR ) \ i )3 = g M
#? ®37j§%§}3®ugg‘ lﬂﬂ%ﬁb}%}?ﬁfﬁﬁ LTWBZ L &R ¢ £
7 7R~T B-E —Ligm g2 Ao T X 2| SEEE —RNo.
REEATREEEL & BEEE |mems g |3 450
3 1 QA2 ) ) A HERS | BT
W -t -mﬁm VAL BB RIS FO—BAZR LTINS L £HE o
@r-MIED R ENDRS 54 z MENEI—F | 4105 |HEeT
a r-AEEICAFTHEALTOAY IAEE LTV ADHTEELRS TREENT
G-t -LIEF D5 53 £ F Bl HY EFH
2 mERD DOW. 85 EMFRIIER S DR R BR IIIIMNRE SN 50A TREELRS FRE
EhT S SRS i
L 3
T Wt $-Yavy7 -V D EEMAERMT S rEEH
K RENE Dk MEE = ELE B &
n-t° —Am?"‘ﬂ@ﬂﬂb‘:e#ﬁ EHLTWBI L EHER s
QimFEBDFERR %
-Jﬁﬁ?%);fﬁ’vﬂ SHEMO. 65T A7 BUEE > THEY . FREENMETLIZKEETH S :%
B RSEiR AR AARALER (C R AR TR L E B AR e
L2 B HHFBAICE. 5RO TIEABESINIEA L . ) i
ST "BEADWICTIGFERME CTH L. 5. BnSRE Sh. @AM Th I rFEIBRE
SNhBDAT . EELGRDIERE ST
BT BT EREED !
”~N
(1)
7
Pl
|
F\\
/\
¥
5
2 AR AE | EEHEGEGR) KB | mR m || AR EEEIGIGH) &R R | R || AR | EEHPGN KB | mR 3 o\ 2011/05/30 | #m | B S
- 27 & A8 |R$| AR | BB | wB| #&




PE11-017
HONDA
9/8/2011

Q10
Change-point 1 English



MASS PRODUCTION SPEC. NOTICE | £470077 D.

r Revisien Na

Dept.

. Takel Takezawa Prepared By ssue Date GCont.[ Ohgane | ‘r - m - 750!
%0 uts [PV |1 EK| LCTEP IR NP IE)
TITLE q, i _ f‘yg P Maketability improvement etc.

W Lo 1 SHT. LIt WG S 8ot ol e,

— 1.Chjective — 2 .Cantent

To improve maketability.
i ﬁ[,i‘:‘i‘r_miul;,
.. Improve maketability of following LT SW. (Level Il)
(D’Hu Closm =il Blee U YRV T2, fymw )
2 BRN5 -8R Sezo AL S ASSY LiGHTNE. ToRad. L
-8 S L1 S T P S,
o 83 mnide BT
B2 e
. DUA- Jozotl v
L ASk - ZZeenM) A

s

o . With the above change, issue an ASSY drawing (Level ) .
exi:

- i G (R A Ty . VE % "\"Jg_
{_- q-,{ . trlf ‘ [0 A[:?-L/' EU {(/ T 'EA . 4’(_"& LB Gonfirmed By
o 3e8e 82 - Jole-ml L L ougls T ®B L . )
Issue an exclusive drawing for service.... ... ... .. | /x _ |mal
@ A ) A m s | - e ) )
33 - G50-30ke Bed  cars s l !
Wiz, Proc. Application Req: ol ) s list sy
_ ease revise parts list. 4
T EIOLEL <] s p e
R =L HB..2...  Pplease deal with service.
- eques H.B.
i_‘fl@@ i il _ C,(?“]x/ FevEe
I I .NI B
@ ,
N “ !
Dist. { bist [ FThe ‘OE;G‘ DMA?; 77 TSPEC Reiated Revision No. AN 3L Gf
. - ) | —=_|isen
1. & g’ fLG 2 ! ! —_|iPace) SMN] — | i | ——
A48 By | 2 g | — ‘ P =

———— HFS

F3377 vo2dy
- (Cfs}(.%;?-l)(!ﬂ) (23 | — “ _:' (!,) — DIRECT ' P 5/70

1. Planned Effective Date 2. Planned Vohicla 3, In Detsit 4, Qther

Signature

Signatuvc

INTRODUGCTORY GATEGCRY

REGD Initial Tantative ) bnitisi Official Initia}
DATE ) . DATE | DATE ) *
DIST. | S5 CS ] ¥YS | MS | K8 | 1A8]| EG HB HS

HAG | ¥N | MAP | ELP | AEP | HOM | HUM [HOMT
58092 l ! l [ !




MASS PRODUCTION SPEC. NOTICE [ F470077 | aovior o

Dept. Approved By Prepared By Issue Date Cont.Dept.
| 4l -2~ 2504

Zallla: /“5\\1 TER el 5ol | KA edi-2-0nis
"M 19" Lot slgHT. LIaHTG S R tE

— 1.Ohjective — 2.Cantent

20T Ul gw Eal wa’i%f"i;‘ﬂ dunu )
- 55255 - S;H— J020-44 . ﬁ{—,-ﬂ :lan;&(:r ToFﬂ o .
MBK“},- QDEU“M\ T YT

Lo SR - Joro-Ml T S

kS

ii‘q.q ]

Gonfirmed By

:_/) S~ L

(“l

Lexrk ‘%’s@i fer P\éé[@ W6 LN (P
- 362850 - S2H ~Jeze -kl . SB.ASSL.,. t‘,o(*l12
O i:“z\l@me; BRagT .
221/ - §50- 3250 SuB rors s
Witz Proc. Application Request, supplement to Mfg., HS & HB

SERCIE /ag B0 ot d] b 4@
@ Reques%u lIB ‘ “Ci?“ =y é%ni'ﬁ*

WA

-ORIG, DG, Related Revision No. AMN [ SL

Dist. | List 7T as | A | A7 "[SPEC.
| — |=em
4 € B fo |l 2 | — | -] ! == |irace) SMN| ™ | IH | ——
A8 fa | S 18— 1|1 =
e ——— HFS [ CoorY pozi?

= DIRECT | 5/70

sl aw o T = 1D (1)

1. Planned Effective Date 2. Planned Vehicle 3, In Detail 4. Other

Signature

Signature

INTRODUGCTORY CATEGORY

Jnitial

Initial Tentetive . fnitial Officiat
* ‘ DATE

DATE

HB HS | HAG | KN @ MAP | ELP | AEP } HCM | HUM {HCMT

l L] ¥

C8| Y8 | MS [ K8 | TAS | &G




01-02 CIVIC AND O3 PILOT COMBINATION LIGHT SWITCH REPLACED CLAIMSV PARTS SHIPPED
2000-2003 CIVIC NGV PILOT INCL DEMOS FILES MYR WARRANTY CAMPAIGN VSC (DTL)

US/PR ONLY CREATED ON 30JUN2011 USER=Linda Turner FACTORIES: ALL claim has RPNsstarting with 35012-S5A-307
REIMBURSES$ >= $1

2001 CIVIC ALL E2001 2002 CIVIC 2DR EM2 2002 L 000001-024169 2002 CIVIC 4DR ES1 2002 L 000001-024203

2002 CIVIC 4DR ES2 2002 L 000001-028089 2002 CIVIC 4DR ES 2002 H 500001-530552

2002 CIVIC 4DR ES1 2002 S 000001-004507 2002 CIVIC 4DR ES2 2002 S 000001-002838

2002 CIVIC NGV EN 2002 L 000001-000181 O3 PILOT ALL YF12003H

C/M CLAIM/SALESRATIOSBY MODEL YEAR

MODEL CUuM CUM CUuM

CM YEAR |[CLAIMS|CLAIMS|SALES|SALES| DEFECT% | DEFECT%
O3PILOT ALL 2003 89 89| 122,829 | 122,829 0.0725 0.0725
2001 CIVIC ALL | 2001 238,757 238,757 | 342,520 | 342,520 69.7060 69.7060
2002 CIVIC 2DR | 2002 16,153 16,153 | 24,123 | 24,123 66.9610 66.9610
2002 CIVIC 4DR | 2002 44,657 44,657 | 63,332 63,332 70.5125 70.5125
2002 CIVIC NGV | 2002 124 124 181 181 68.5083 68.5083




01-02 CIVIC AND O3 PILOT COMBINATION LIGHT SWITCH REPLACED CLAIMSV PARTS SHIPPED
2000-2003 CIVIC NGV PILOT INCL DEMOS FILES MYR WARRANTY CAMPAIGN VSC (DTL)

US/PR ONLY CREATED ON 30JUN2011 USER=Linda Turner FACTORIES: ALL claim has RPNsstarting with 35012-S5A-307
REIMBURSES$ >= $1

2001 CIVIC ALL E2001 2002 CIVIC 2DR EM2 2002 L 000001-024169 2002 CIVIC 4DR ES1 2002 L 000001-024203

2002 CIVIC 4DR ES2 2002 L 000001-028089 2002 CIVIC 4DR ES 2002 H 500001-530552
2002 CIVIC 4DR ES1 2002 S 000001-004507 2002 CIVIC 4DR ES2 2002 S 000001-002838
2002 CIVIC NGV EN 2002 L 000001-000181 O3 PILOT ALL YF12003H
CLAIM/SALESRATIOSBY MODEL YEAR

MODEL=CIVIC
MODEL CUuM CUuM CuM
YEAR [CLAIMS|CLAIMS|SALES| SALES| DEFECT% | DEFECT%
2000 1 1| 340,085| 340,085 0.0003 0.0003
2001 238,072 238,073 | 341,734 681,819 69.6659 34.9173
2002 60,933 299,006 | 318,003 | 999,822 19.1611 29.9059
2003 70 299,076 | 259,069 | 1,258,891 0.0270 23.7571
MODEL=NGV
MODEL CUM CUM CuM
YEAR |[CLAIMS|CLAIMS|SALES|SALES| DEFECT% | DEFECT%
2000 0 0 720 720 0.0000 0.0000
2001 685 685 786 1,506 87.1501 45.4847
2002 124 809 721 2,227 17.1983 36.3269
2003 1 810 450 2,677 0.2222 30.2578
MODEL=PILOT
MODEL CUM CUM CuM
YEAR |[CLAIMS|CLAIMS|SALES|SALES| DEFECT% | DEFECT%
2003 89 89| 122,829 | 122,829 0.0725 0.0725




01-02 CIVIC AND O3 PILOT COMBINATION LIGHT SWITCH REPLACED CLAIMSYV PARTS SHIPPED
2000-2003 CIVIC NGV PILOT INCL DEMOS FILES MYR WARRANTY CAMPAIGN VSC (DTL)

US/PR ONLY CREATED ON 30JUN2011 USER=LindaTurner FACTORIES: ALL claim has RPNs starting with 35012-S5A-307
REIMBURSES$ >= $1

2001 CIVIC ALL E2001 2002 CIVIC 2DR EM2 2002 L 000001-024169 2002 CIVIC 4DR ES1 2002 L 000001-024203

2002 CIVIC 4DR ES2 2002 L 000001-028089 2002 CIVIC 4DR ES 2002 H 500001-530552

2002 CIVIC 4DR ES1 2002 S 000001-004507 2002 CIVIC 4DR ES2 2002 S 000001-002838

2002 CIVIC NGV EN 2002 L 000001-000181 03 PILOT ALL YF12003H

WARRANTY CLAIMSVSPARTS SHIPPED BY MONTH -- TREND ANALYSIS

Frequency Count

80000

60000 —

40000 1

20000

o | | | EARME= 208,826
\ \ \ \

I I I I
220CT03 13JUNO5 03FEBO7 25SEP08 18MAY10 08JAN12

TREND BY MONTH

PARTS SHIPPED CRITERIA: '35012-S5A-307"



01-02 CIVIC AND O3 PILOT COMBINATION LIGHT SWITCH REPLACED CLAIMSV PARTS SHIPPED
2000-2003 CIVIC NGV PILOT INCL DEMOS FILES MYR WARRANTY CAMPAIGN VSC (DTL)

US/PR ONLY CREATED ON 30JUN2011 USER=LindaTurner FACTORIES: ALL claim has RPNs starting with 35012-S5A-307
REIMBURSES$ >= $1

2001 CIVIC ALL E2001 2002 CIVIC 2DR EM2 2002 L 000001-024169 2002 CIVIC 4DR ES1 2002 L 000001-024203

2002 CIVIC 4DR ES2 2002 L 000001-028089 2002 CIVIC 4DR ES 2002 H 500001-530552

2002 CIVIC 4DR ES1 2002 S 000001-004507 2002 CIVIC 4DR ES2 2002 S 000001-002838

2002 CIVIC NGV EN 2002 L 000001-000181 03 PILOT ALL YF12003H

WARRANTY CLAIMSVSPARTSBY MONTH

WARRANTY PARTS BACK

MONTH CLAIMS| SHIPPED | ORDERED
MAR2004 239 36,444 0
APR2004 22,866 78,739 0
MAY 2004 60,436 59,934 0
JUN2004 37,294 53,632 0
JUL2004 21,418 26,900 0
AUG2004 14,301 17,964 0
SEP2004 8,886 10,748 0
OCT2004 7,439 8,242 0
NOV 2004 6,053 7,007 0
DEC2004 5,263 3,351 0
JANZ2005 4,632 1,354 0
FEB2005 12,087 4,947 0
MAR2005 13,021 9,043 0
APR2005 6,522 4,447 0
MAY 2005 4,612 2,136 0
JUN2005 3,908 1,848 0
JUL 2005 3,092 1,602 0
AUG2005 3,025 1,777 0
SEP2005 2,099 1,188 0
OCT2005 2,016 1,121 0
NOV 2005 1,870 1,137 0
DEC2005 1,701 1,176 0

PARTS SHIPPED CRITERIA: '35012-S5A-307"



01-02 CIVIC AND O3 PILOT COMBINATION LIGHT SWITCH REPLACED CLAIMSV PARTS SHIPPED
2000-2003 CIVIC NGV PILOT INCL DEMOS FILES MYR WARRANTY CAMPAIGN VSC (DTL)

US/PR ONLY CREATED ON 30JUN2011 USER=LindaTurner FACTORIES: ALL claim has RPNs starting with 35012-S5A-307
REIMBURSES$ >= $1

2001 CIVIC ALL E2001 2002 CIVIC 2DR EM2 2002 L 000001-024169 2002 CIVIC 4DR ES1 2002 L 000001-024203

2002 CIVIC 4DR ES2 2002 L 000001-028089 2002 CIVIC 4DR ES 2002 H 500001-530552

2002 CIVIC 4DR ES1 2002 S 000001-004507 2002 CIVIC 4DR ES2 2002 S 000001-002838

2002 CIVIC NGV EN 2002 L 000001-000181 03 PILOT ALL YF12003H

WARRANTY CLAIMSVSPARTSBY MONTH

WARRANTY PARTS BACK

MONTH CLAIMS| SHIPPED | ORDERED
JANZ2006 1,720 1,205 0
FEB2006 1,417 948 0
MAR2006 1,632 1,210 0
APR2006 1,353 975 0
MAY 2006 1,500 1,143 0
JUN2006 1,367 1,152 0
JUL 2006 1,181 900 0
AUG2006 1,275 1,158 0
SEP2006 1,056 827 0
OCT2006 1,108 857 0
NOV 2006 1,017 904 0
DEC2006 895 750 0
JAN2007 1,014 911 0
FEB2007 860 721 0
MAR2007 896 761 0
APR2007 851 795 0
MAY 2007 837 739 0
JUN2007 767 675 0
JuL2007 730 685 0
AUG2007 800 792 0
SEP2007 658 672 0
OCT2007 731 740 0

PARTS SHIPPED CRITERIA: '35012-S5A-307"



01-02 CIVIC AND O3 PILOT COMBINATION LIGHT SWITCH REPLACED CLAIMSV PARTS SHIPPED
2000-2003 CIVIC NGV PILOT INCL DEMOS FILES MYR WARRANTY CAMPAIGN VSC (DTL)

US/PR ONLY CREATED ON 30JUN2011 USER=LindaTurner FACTORIES: ALL claim has RPNs starting with 35012-S5A-307
REIMBURSES$ >= $1

2001 CIVIC ALL E2001 2002 CIVIC 2DR EM2 2002 L 000001-024169 2002 CIVIC 4DR ES1 2002 L 000001-024203

2002 CIVIC 4DR ES2 2002 L 000001-028089 2002 CIVIC 4DR ES 2002 H 500001-530552

2002 CIVIC 4DR ES1 2002 S 000001-004507 2002 CIVIC 4DR ES2 2002 S 000001-002838

2002 CIVIC NGV EN 2002 L 000001-000181 03 PILOT ALL YF12003H

WARRANTY CLAIMSVSPARTSBY MONTH

WARRANTY PARTS BACK

MONTH CLAIMS| SHIPPED | ORDERED
NOV 2007 621 626 0
DEC2007 581 512 0
JANZ2008 561 611 0
FEB2008 548 589 0
MAR2008 568 608 0
APR2008 541 605 0
MAY 2008 534 474 0
JUN2008 559 595 0
JUL2008 519 563 0
AUG2008 581 631 0
SEP2008 564 679 0
OCT2008 509 600 0
NOV2008 438 494 0
DEC2008 373 446 0
JANZ2009 456 566 0
FEB2009 449 458 0
MAR2009 424 540 0
APR2009 391 425 0
MAY 2009 393 443 0
JUN2009 425 493 0
JUL2009 384 466 0
AUG2009 819 915 0

PARTS SHIPPED CRITERIA: '35012-S5A-307"



01-02 CIVIC AND O3 PILOT COMBINATION LIGHT SWITCH REPLACED CLAIMSV PARTS SHIPPED
2000-2003 CIVIC NGV PILOT INCL DEMOS FILES MYR WARRANTY CAMPAIGN VSC (DTL)

US/PR ONLY CREATED ON 30JUN2011 USER=LindaTurner FACTORIES: ALL claim has RPNs starting with 35012-S5A-307
REIMBURSES$ >= $1

2001 CIVIC ALL E2001 2002 CIVIC 2DR EM2 2002 L 000001-024169 2002 CIVIC 4DR ES1 2002 L 000001-024203

2002 CIVIC 4DR ES2 2002 L 000001-028089 2002 CIVIC 4DR ES 2002 H 500001-530552

2002 CIVIC 4DR ES1 2002 S 000001-004507 2002 CIVIC 4DR ES2 2002 S 000001-002838

2002 CIVIC NGV EN 2002 L 000001-000181 03 PILOT ALL YF12003H

WARRANTY CLAIMSVSPARTSBY MONTH

WARRANTY PARTS BACK
MONTH CLAIMS| SHIPPED | ORDERED
SEP2009 1,628 1,931 0
OCT2009 1,138 1,297 0
NOV2009 668 731 0
DEC2009 517 534 0
JANZ2010 553 615 0
FEB2010 1,134 1,215 0
MAR2010 1,282 1,566 0
APR2010 1,167 1,318 0
MAY 2010 1,038 1,213 0
JUN2010 1,832 2,045 0
JUL2010 1,448 1,587 0
AUG2010 960 1,086 0
SEP2010 675 730 0
OCT2010 1,439 1,664 0
NOV2010 951 1,126 0
DEC2010 740 875 0
JAN2011 644 734 0
FEB2011 520 589 0
MAR2011 1,319 1,477 0
APR2011 842 957 0
MAY 2011 658 742 0
298,836 390,628

PARTS SHIPPED CRITERIA: '35012-S5A-307"
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