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Customer Assistance Inquiry Record (CAIR)
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Enter keywords and phrases separated by comma. Do not put spaces

I Highlight Phrase around commas unless space is part of the phrase. For example to search

for blue or sky enter blue,sky

Customer Assistance Inquiry Record (CAIR)#

16276972

VIN 1J4GL48KX 5V\- Open Date 05/07/2007

Built
Date

11/16/2004

[Model Year | 2005 [[Body | kaaH74 | JEEP LIBERTY SPORT

4X4 SPORT UTILITY 4-DR |

|In Service Dt | 11/17/2004 | Mileage 55,000 ||Dea|er Zonel 63

DALLAS |

TOLEDO NORTH ASSEMBLY
Plant w PLANT Market U us
[Color | Pac | LIGHT KHAKI METALLIC CLEAR COAT |
[Engine | ExG | 3.7L v6 ENGINE |
[Transmission | DG6 | 4-SPD. AUTOMATIC 42RLE TRANSMISSION |
[Dealer | 44278 | RYLAND MOTORS INC |
[Dealer Address | 236 SOUTH MAIN STREET |
Dealer City MARKSVILLE gf;'eer LA Dealer Zip | 71351
Owner I contact | g EPHONE
Type
Home
adaress | ome
UNITED
CENTER POINT LA_ Country STATES

Recall - F23: - Other

Request for towing assistance.

Referral - Tier Two - Internal Escalation - Authorization - Default

Tier two support referral.

****Begin structured narrative CL - GOODWILL ESCALATION

What is the customer requesting from DaimlerChrysler?

Assistance with tow bill for recall.

How far out of warranty is the vehicle/repair by time and/or mileage?
19000 miles.

Is there a service contract on this vehicle that would cover the repair?
No.

Is the customer the original owner of this vehicle?

No.

How many DCX vehicles has the customer owned including this vehicle?
2.

Is there warranty history related to the current concern?

No.

Has the vehicle been taken to a Chrysler, Dodge or Jeep dealer?

No.

****End structured narrative CL - GOODWILL ESCALATION

Customer called requesting assistance to tow their vehicle to their
dealer to have the recall performed on the vehicle. Customer states that
the lower control arm has broken and caused his vehicle to run into a
ditch. Customer is seeking assistance with the tow to the dealer for
repairs on the vehicle. As per LGB14, agent will transfer customer to
tier two for review of towing costs. Agent provided reference number.
Customer claims that they were aware of the recall.

Customer seeks assistance with the tow bill for the vehicle recall to be
repaired. Customer states he was driving the vehicle, the control arm
broke, spun the steering wheel out of his hands and he went into a ditch.
Customer wants the tow bill to be covered by DCX to tow the vehicle to
the dealership. Agent advised the customer that the recall is on the

https://dapis.extra.chrysler.com/prdev/dapis/newdapis/jsp/caircat filter detail.jsp 6/3/2011



Customer Assistance Inquiry Record (CAIR)

lower ball joint not the control arm. Customer became aggravated.
Customer states the ball joint and control arm is one piece. Customer
states he has worked on vehicles for 25 years. Agent advised the
customer that the vehicle needs to be towed to the dealership and
diagnosed at the dealership. Agent advised the customer that if the
incidents that occurred were in relation to the recall for the lower ball
joints then DCCAC would reimburse for the towing however if the
dealership determines that the incident was not in relation to the recall
the towing will be the customer s expense and would not be reimbursed.
Customer was warned on 2 occasion to maintain the call is a professional
manner. Customer requests a dealership representative be at the
dealership and inspect the vehicle. Agent advised the customer that he
would have to contact the dealership about the dealer rep request. Agent
advised the customer that he would have to arrange to have the vehicle
towed.

Agent provided the number and extension for call back.

Agent consulted with TLG64 about the above information.

*Contacted 45115 for information about situation. Spoke with Joel.
Service manager Nikki is with a customer. Writer provided contact
information and requested a call back from Nikki.

**Recall Contact**

Marcy from dealer 44278 called in about above. Marcy states that the
vehicle has been diagnosed and that the lower ball joints are not damaged
or defective. Marcy states that the lower ball joints had nothing to do

with the vehicle running into the ditch; in fact the ditch is what caused

the other damage. Marcy was calling to find out if they need to go ahead
and make the repairs. Agent advised customer that this will be documented
and the original agent will be contacting her as to what to do next.

Agent advised not to make any repairs until she hears from previous
agent. Marcys contact number is (318)253-0593.

*Contacted Marcy at 44278. She states they did a visual inspection of the
underside of the vehicle. The ball joints are in tact. They have not
malfunctioned in any way, and in no way caused any accident. The axle is
broken, and control arms. Marcy states this looks like damage caused by
the ditch in the accident. Writer reviewed with CDC43. Issue is not

recall related, so repairs and towing costs would be the responsibility

of the customer and the insurance company. No contact information for
customer to advise of decision, but Marcy will advise customer.
Customer called in stating that the dealership declined assistance with
repairs. Advised customer of lines 64-65. Customer not willing to

accept answer and seeking to speak with supervisor. Consulted with
TLD50, advised customer that supervisor has been consulted and concurs
with decision. Customer still demanding to speak with supervisor.
***T|d50 took over call***

Advised customer this is the final decision of DCX and will not be
overturned. Consulted with SMD54 and advised this is not a defect
customer was in an accident. Customer was disappointed, no further
information was requested.

Page 2 of 2

Check Photos “
Total Records: 1
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PE11-013 Complaints By Vehicle Mileage
2004-2005 Model Years

M Broken & Rusted m Broken & Unknown Rusted ®mVOQ's




PE11-013 Complaints By Months In Service

2004-2005 Model Years
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PE11-013 CAIRS & VOQ Complaint Distribution
2004 — 2005 MY
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PE11-013 Warranty By Mileage 2002-2007 Model Years
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WIS - Chart Page 1 of 4

WIS - Chrysler Group MOP/MIS Data Through April 2011
Months in Service - C/1000 No Description (6),BROKEN OR CRACKED (11),EXCESSIVE WEAR (37),UNCODABLE (NARRATIVE REQUIRED) (UC) June 3, 2011
Report MIS : 7 7:41:31 AM EDT
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Page 2 of 4

WIS - Chart
Standard Report Parameters
Metric: Months in Service PL: KK FM:
Model Year: 2004-2002 FG: 02 CG: 04
Vehicle: All CTC: CT:
Sales Divisor: Non CT/SMLC Specific CD: QM:
Currency: USD
Coverage: 3/36 (K) IMKT: RGN:

Fleet/Retail: All Fleet & Retail (@)
Sold Market: USA (U)
Brand: All Brands (@)

LN: PC:

CC: 06 OC: 02,03
SMLC: PN:

QS:

BC:

BS:
FC: 6,11,37,UC
LCC:

AP:
FGCGCC:

Footnotes:

MIS REPORTING
Each Product Line is at its stated MIS. The Totals are at the current reporting MIS.

CAR

2011 Dodge Charger PL code is now "LD". All historical Chargers are "LD" for comparability.
2009 JC launched in January, 2008.

2008 LZ launched in May, 2008.

2008 JX launched in March, 2007.

2008 JD launched in January, 2007.

2007 PM launched in February, 2006.

2006 LX launched in April, 2005.

2005 LX launched in March, 2004.

2005 Crossfire Convertible (ZX Product Line) launched in April, 2004.
2005 2005 CS launched in April, 2004.

2005 PT Convertible (PX Product Line) launched in January, 2004.
2005 RS launched in January, 2004.

2004 JR ("JR" and "JX" Product Lines) launched in February, 2003.
2004 CS launched in March, 2003.

TRUCK

2011 WD is the new Durango PL code

2011 WK launched in June, 2010

2006 WS (Grand Cherokee SRT-8) launched in January, 2006.
2006 NM launched in October, 2005.

2005 WK launched in September, 2004,

2004 WJ launched in January, 2003.

2002 KJ launched in May, 2001.

2001 DR'S Built Jan-Jul 2000 are coded as 2000 MY.

2001 and prior XJ warranty coded as KJ for comparison.

http://agip02.intra.chrysler.com/WIS/servlet/com.dcx.quality.agip.qgir.WisServlet
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WIS - Chart
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Standard Report Parameters
Metric: Months in Service PL: KK FM: LN: PC: BS: AP:
Model Year: 2004-2002 FG: 02 CG: 04 CC: 06 OC: 02,03 FC: 6,11,37,UC FGCGCC:
Vehicle: All CTC: CT: SMLC: PN: LCC:
Sales Divisor: Non CT/SMLC Specific CD: QM: Qs:
Currency: USD
Coverage: 3/36 (K) IMKT: RGN: BC:

Fleet/Retail: All Fleet & Retail (@)
Sold Market: USA (U)
Brand: All Brands (@)

Footnotes:

MIS REPORTING
Each Product Line is at its stated MIS. The Totals are at the current reporting MIS.

CAR

2011 Dodge Charger PL code is now "LD". All historical Chargers are "LD" for comparability.
2009 JC launched in January, 2008.

2008 LZ launched in May, 2008.

2008 JX launched in March, 2007.

2008 JD launched in January, 2007.

2007 PM launched in February, 2006.

2006 LX launched in April, 2005.

2005 LX launched in March, 2004.

2005 Crossfire Convertible (ZX Product Line) launched in April, 2004.
2005 2005 CS launched in April, 2004.

2005 PT Convertible (PX Product Line) launched in January, 2004.
2005 RS launched in January, 2004.

2004 JR ("JR" and "JX" Product Lines) launched in February, 2003.

http://agip02.intra.chrysler.com/WIS/servlet/com.dcx.quality.agip.qgir.WisServlet
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WIS - Chart
2004 CS launched in March, 2003.
TRUCK

2011 WD is the new Durango PL code
2011 WK launched in June, 2010

2006 WS (Grand Cherokee SRT-8) launched in January, 2006.

2006 NM launched in October, 2005.

2005 WK launched in September, 2004,

2004 WJ launched in January, 2003.

2002 KJ launched in May, 2001.

2001 DR'S Built Jan-Jul 2000 are coded as 2000 MY.
2001 and prior XJ warranty coded as KJ for comparison.

Page 4 of 4

The text, graphics and all other contents on this site are copyright 2002 Chrysler Group LLC. All rights reserved.
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WIS - Chart

WIS - Chrysler Group
Months in Service - C/1000
Report MIS : 7

MOP/MIS
No Description (6),BROKEN OR CRACKED (11),EXCESSIVE WEAR (37),UNCODABLE (NARRATIVE REQUIRED) (UC)

Page 1 of 4

Data Through April 2011
June 3, 2011
7:47:58 AM EDT
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WIS - Chart
Standard Report Parameters
Metric: Months in Service PL: KK FM:
Model Year: 2007-2005 FG: 02 CG: 04
Vehicle: All CTC: CT:
Sales Divisor: Non CT/SMLC Specific CD: QM:
Currency: USD
Coverage: 3/36 (K) IMKT: RGN:

Fleet/Retail: All Fleet & Retail (@)
Sold Market: USA (U)
Brand: All Brands (@)

LN: PC:

CC: 06 OC: 02,03
SMLC: PN:

QS:

BC:

BS:
FC: 6,11,37,UC
LCC:

AP:
FGCGCC:

Footnotes:

MIS REPORTING
Each Product Line is at its stated MIS. The Totals are at the current reporting MIS.

CAR

2011 Dodge Charger PL code is now "LD". All historical Chargers are "LD" for comparability.
2009 JC launched in January, 2008.

2008 LZ launched in May, 2008.

2008 JX launched in March, 2007.

2008 JD launched in January, 2007.

2007 PM launched in February, 2006.

2006 LX launched in April, 2005.

2005 LX launched in March, 2004.

2005 Crossfire Convertible (ZX Product Line) launched in April, 2004.
2005 2005 CS launched in April, 2004.

2005 PT Convertible (PX Product Line) launched in January, 2004.
2005 RS launched in January, 2004.

2004 JR ("JR" and "JX" Product Lines) launched in February, 2003.
2004 CS launched in March, 2003.

TRUCK

2011 WD is the new Durango PL code

2011 WK launched in June, 2010

2006 WS (Grand Cherokee SRT-8) launched in January, 2006.
2006 NM launched in October, 2005.

2005 WK launched in September, 2004,

2004 WJ launched in January, 2003.

2002 KJ launched in May, 2001.

2001 DR'S Built Jan-Jul 2000 are coded as 2000 MY.

2001 and prior XJ warranty coded as KJ for comparison.

http://agip02.intra.chrysler.com/WIS/servlet/com.dcx.quality.agip.qgir.WisServlet
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onths in Service

Standard Report Parameters

Metric: Months in Service PL: KK FM: LN: PC: BS:
Model Year: 2007-2005 FG: 02 CG: 04 CC: 06 OC: 02,03 FC: 6,11,37,UC
Vehicle: All CTC: CT: SMLC: PN: LCC:
Sales Divisor: Non CT/SMLC Specific CD: QM: Qs:
Currency: USD
Coverage: 3/36 (K) IMKT: RGN: BC:

Fleet/Retail: All Fleet & Retail (@)
Sold Market: USA (U)
Brand: All Brands (@)

Footnotes:

MIS REPORTING
Each Product Line is at its stated MIS. The Totals are at the current reporting MIS.

CAR

2011 Dodge Charger PL code is now "LD". All historical Chargers are "LD" for comparability.
2009 JC launched in January, 2008.

2008 LZ launched in May, 2008.

2008 JX launched in March, 2007.

2008 JD launched in January, 2007.

2007 PM launched in February, 2006.

2006 LX launched in April, 2005.

2005 LX launched in March, 2004.

2005 Crossfire Convertible (ZX Product Line) launched in April, 2004.
2005 2005 CS launched in April, 2004.

2005 PT Convertible (PX Product Line) launched in January, 2004.
2005 RS launched in January, 2004.

2004 JR ("JR" and "JX" Product Lines) launched in February, 2003.

http://agip02.intra.chrysler.com/WIS/servlet/com.dcx.quality.agip.qgir.WisServlet
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WIS - Chart
2004 CS launched in March, 2003.
TRUCK

2011 WD is the new Durango PL code
2011 WK launched in June, 2010

2006 WS (Grand Cherokee SRT-8) launched in January, 2006.

2006 NM launched in October, 2005.

2005 WK launched in September, 2004,

2004 WJ launched in January, 2003.

2002 KJ launched in May, 2001.

2001 DR'S Built Jan-Jul 2000 are coded as 2000 MY.
2001 and prior XJ warranty coded as KJ for comparison.

Page 4 of 4

The text, graphics and all other contents on this site are copyright 2002 Chrysler Group LLC. All rights reserved.
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2002 - 2003 Model Year
Jeep Liberty Rear Lower Control Arm
52088682AB — Control Arm Assembly

—> Water Path into the part

—> Water Path out of the part



2004 - 2007 Model Year
Jeep Liberty Rear Lower Control Arm
52128866AA — Control Arm Assembly

—> Water Path into the part

—> Water Path out of the part
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ﬁPIM) Designation: B 117 — 02

v’

INTERNATIONAL

Standard Practice for
Operating Salt Spray (Fog) Apparatus

1

This standard is issued under the fixed designation B 117; the number immediately following the designation indicates the year of
original adoption or, in the case of revision, the year of last revision. A number in parentheses indicates the year of last reapproval. A
superscript epsilon (e) indicates an editorial change since the last revision or reapproval.

This standard has been approved for use by agencies of the Department of Defense.

1. Scope G 85 Practice for Modified Salt Spray (Fog) Testing

1.1 This practice describes the apparatus, procedure, a
conditions required to create and maintain the salt spray (fog . , ) ) .
test environment. Suitable apparatus which may be used is 3-1 This practice provides a controlled corrosive environ-
described in Appendix X1. ment which has been utilized to produce relative corrosion

1.2 This practice does not prescribe the type of test speclesistance information for specimens of metals and coated

men or exposure periods to be used for a specific product, ndRetals exposed in a given test chamber. _
the interpretation to be given to the results. 3.2 Prediction of performance in natural environments has

1.3 The values stated in S| units are to be regarded eldom been correlated with salt spray results when used as

standard. The inch-pound units in parentheses are provided f§fand alone data. _ _
information and may be approximate. 3.2.1 Correlation and extrapolation of corrosion perfor-

1.4 This standard does not purport to address all of theMmance based on exposure to the test environment provided by

safety concerns, if any, associated with its use. It is thdhiS practice are not always predictable. _
responsibility of the user of this standard to establish appro- 3-2-2 Correlation and extrapolation should be considered
priate safety and health practices and determine the applica®ly in cases where appropriate corroborating long-term atmo-

bility of regulatory limitations prior to use. spheric exposures have been conducted.
3.3 The reproducibility of results in the salt spray exposure

- Significance and Use

2. Referenced Documents is highly dependent on the type of specimens tested and the
2.1 ASTM Standards: evaluation criteria selected, as well as the control of the
B 368 Method for Copper-Accelerated Acetic Acid-Salt OPerating variables. In any testing program, sufficient repli-

Spray (Fog) Testing (CASS Tedt) cates should be included to establish the variability of the

D 609 Practice for Preparation of Cold-Rolled Steel Panel¢€sults. Variability has been observed when similar specimens
Related Coating Produéts conditions are nominally similar and within the ranges speci-

D 1193 Specification for Reagent Wadter fied in this practice.
D 1654_ Test Method for Evaluatpn of Pglnted or Coated4. Apparatus
Specimens Subjected to Corrosive Environménts

E 70 Test Method for pH of Aqueous Solutions with the 4-1 The apparatus required for salt spray (fog) exposure
Glass Electrode consists of a fog chamber, a salt solution reservoir, a supply of

E 691 Practice for Conducting an Interlaboratory Study toSUitably conditioned compressed air, one or more atomizing
Determine the Precision of a Test Met§od nozzles, specimen supports, provision for heating the chamber,
and necessary means of control. The size and detailed con-
[ struction of the apparatus are optional, provided the conditions
* This practice is under the jurisdiction of ASTM Committee GO1 on Corrosion Obtained meet the requirements of this practice.
of Metals and is the direct responsibility of Subcommittee G01.05 on Laboratory 4 2 Drops of solution which accumulate on the ceiling or

Corrosion Tests. ;
Current edition approved Oct. 10, 2002. Published February, 2003. OriginallyCover of the chamber shall not be permltted to fall on the

approved in 1939. Last previous edition approved in 1997 as B 117 — 97. specimens being exposed.
2 Annual Book of ASTM Standards, Vol 02.05.
3 Annual Book of ASTM Standards, Vol 06.01.
4 Annual Book of ASTM Standards, Vol 11.01.
5 Annual Book of ASTM Standards, Vol 15.05. —_—
8 Annual Book of ASTM Standards, Vol 14.02. 7 Annual Book of ASTM Standards, Vol 03.02.

Copyright © ASTM International, 100 Barr Harbor Drive, PO Box C700, West Conshohocken, PA 19428-2959, United States.
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4.3 Drops of solution which fall from the specimens shall 7.1.2 The specimens shall not contact each other or any

not be returned to the solution reservoir for respraying. metallic material or any material capable of acting as a wick.
4.4 Material of construction shall be such that it will not 7.1.3 Each specimen shall be placed to permit unencum-
affect the corrosiveness of the fog. bered exposure to the fog.

4.5 All water used for this practice shall conformto Type IV 7.1.4 Salt solution from one specimen shall not drip on any
water in Specification D 1193 (except that for this practiceother specimen.
limits for chlorides and sodium may be ignored). This does not
apply to running tap water. All other water will be referred to
as reagent grade.

Note 2—Suitable materials for the construction or coating of racks and
supports are glass, rubber, plastic, or suitably coated wood. Bare metal
shall not be used. Specimens shall preferably be supported from the
. bottom or the side. Slotted wooden strips are suitable for the support of flat
5. Test Specimens panels. Suspension from glass hooks or waxed string may be used as long

5.1 The type and number of test specimens to be used, as the specified position of the specimens is obtained, if necessary by
well as the criteria for the evaluation of the test results, shall b&eans of secondary support at the bottom of the specimens.

defined in the specifications covering the material or produc

being exposed or shall be mutually agreed upon between th Salt Solution

purchaser and the seller. 8.1 The salt solution shall be prepared by dissolvintj
parts by mass of sodium chloride in 95 parts of water

6. Preparation of Test Specimens conforming to Type IV water in Specification D 1193 (except

6.1 Specimens shall be suitably cleaned. The cleaninthat for this practice limits for chlorides and sodium may be
method shall be optional depending on the nature of the surfadgnored). Careful attention should be given to the chemical
and the contaminants. Care shall be taken that specimens drentent of the salt. The salt used shall be sodium chloride with
not recontaminated after cleaning by excessive or careleg¥t more than 0.3 % by mass of total impurities. Halides
handling. (Bromide, Fluoride, and lodide) other than Chloride, shall

6.2 Specimens for evaluation of paints and other organi€onstitute less than 0.1 % by mass of the salt content. Copper
coatings shall be prepared in accordance with applicabléontent shall be less than 0.3 ppm by mass. Sodium chloride
specification(s) for the material(s) being exposed, or as agrekpntaining anti-caking agents shall not be used because such
upon between the purchaser and the supplier. Otherwise, ti@@ents may act as corrosion inhibitors. See Table 1 for a listing
test specimens shall consist of steel meeting the requiremenr®$ these impurity restrictions . Upon agreement between the
of Practice D 609 and shall be cleaned and prepared for coatirigrchaser and the seller, analysis may be required and limits
in accordance with the applicable procedure of Practice D 60%stablished for elements or compounds not specified in the

6.3 Specimens coated with paints or nonmetallic coating§hemical composition given above.
shall not be cleaned or handled excessively prior to test.

6.4 Whenever it is desired to determine the development of
corrosion from an abraded area in the paint or organic coating, TABLE 1 Maximum Allowable Limits for Impurity Levels in

a scratch or scribed line shall be made through the coating with Sodium Chloride *#
a sharp instrument so as to expose the underlying metal before Impurity Description Allowable Amount
testing. The conditions of making the scratch shall be asTotal Impurities <03 %

' Copper < 0.3 ppm

between the purchaser and the seller. Anti-caking Agents 0.0%
6.5 Unless otherwise specified, the cut edges of plated; o -
. L. X . X common formula used to calculate the amount of salt required by mass to
coated, or duplex materials and areas containing identificatiogthieve a 5 % salt solution of a known mass of water is:
marks or in contact with the racks or supports shall be053 X Mass of Water = Mass of NaCl required

. . : P e mass of water is 1 g per 1 mL. To calculate the mass of salt required in grams
pmteCted with a suitable coatlng stable under the conditions dfmix 1L of a5 % salt solution, multiply .053 by 1000 g (35.27 oz., the mass of

the praCtiCE. 1 L of water). This formula yields a result of 53 g (1.87 oz.) of NaCl required for
each liter of water to achieve a 5 % salt solution by mass.
Note 1—Should it be desirable to cut test specimens from parts or from The 0.053 multiplier for the sodium chioride used above is derived by the
preplated, painted, or otherwise coated steel sheet, the cut edges shallfbhiwing:
protected by coating them with paint, wax, tape, or other effective medigd000 g (mass of a full L of water) divided by 0.95
so that the development of a galvanic effect between such edges and t(gater /s only 95 % of the total mixture by mass) yields 1053 g

adiacent plated or otherwise coated metal surfaces. is prevented his 1053 g is the total mass of the mixture of one L of water with a 5% sodium
! p ISP ' chloride concentration. 1053 g minus the original weight of the L of water, 1000 g,

. . . yields 53 g for the weight of the sodium chloride. 53 g of total sodium chloride
7. Position of SpeC|men5 Du”ng Exposure divided by the original 1000 g of water yields a 0.053 multiplier for the sodium

iy i ; loride.

7,'1 The pOSItIOﬂ of the specimens in the S_alt SpraY ,Chambé:PAs an example: to mix the equivalent of 200 L (52.83 gal) of 5 % sodium chloride
during the test shall be such that the following conditions ar&olution, mix 10.6 kg (23.37 Ib) of sodium chloride into 200 L (52.83 gal) of water.
met: 200 L of water weighs 200,000 g. 200,000 g of water x .053 (sodium chloride

. re : ultiplier) = 10,600 g of sodium chloride, or 10.6 kg.

7.1.1 Unless otherwise specn‘led, the sp?mmens shall _erBIn order to ensure that the proper salt concentration was achieved when mixing

supported or suspended between 15 and 30° from the verticak solution, it is recommended that the solution be checked with either a salimeter

and preferably para||e| to the principal direction of flow of ng hydrometer or specific gravity hydrometer. When using a salimeter hydrometer, the
. . measurement should be between 4 and 6 % at 25°C (77°F). When using a specific
through the Chamber’ based upon the dominant surface be"ﬁﬁvity hydrometer, the measurement should be between 1.0255 and 1.0400 at

tested. 25°C (77°F).
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8.2 The pH of the salt solution shall be such that whennot interrupted for exposing, rearranging, or removing test
atomized at 35°C (95°F) the collected solution will be in thespecimens or to check and replenish the solution in the
pH range from 6.5 to 7.2 (Note 3). Before the solution isreservoir)
atomized it shall be free of suspended solids (Note 4). The pH Note 7—A suitable method to record the temperature is by a continu-

measurement .shall be made at 25°C (77°F) using a suitab[ﬁls recording device or by a thermometer which can be read from outside
glass pH-sensmg e|eCtr0_dey reference electrode, and pH MetgE closed cabinet. The recorded temperature must be obtained with the
system in accordance with Test Method E 70. salt spray chamber closed to avoid a false low reading because of wet-bulb

. effect when the chamber is open.
Note 3—Temperature affects the pH of a salt solution prepared from

water saturated with carbon dioxide at room temperature and pH adjust- 10.2 Atomization and Quantity of FegPlace at least two

ment may be made by the following three methods: clean fog collectors per atomizer tower within the exposure
(1) When the pH of a salt solution is adjusted at room temperature, angone so that no drops of solution will be collected from the test

atomized at 35°C (95°F), the pH of the collected solution will be higherspecimens or any other source. Position the collectors in the

than the original solution due to the loss of carbon dioxide at the higher . -
temperature. When the pH of the salt solution is adjusted at roor‘rprOX'mIty of the test specimens, one nearest to any nozzle and

temperature, it is therefore necessary to adjust it below 6.5 so the coIIectéEe othgr fa.rthes'[ from all nozzles. A typical arrangement is
solution after atomizing at 35°C (95°F) will meet the pH limits of 6.5 to Shown in Fig. 1. The fog shall be such that for each 80
7.2. Take about a 50-mL sample of the salt solution as prepared at roo@? (12.4 in?) of horizontal collecting area, there will be
temperature, boil gently for 30 s, cool, and determine the pH. When theollected from 1.0 to 2.0 mL of solution per hour based on an
pH of the salt solution is adjusted to 6.5 to 7.2 by this procedure, the pHyyerage run of at least 16 h (Note 7). The sodium chloride
of the atomized and collected solution at 35°C (95°F) will come within concentration of the collected solution shall be-51 mass %

this range. .
(2) Heating the salt solution to boiling and cooling to 35°C (95°F) and (Notes 8-10). The pH of the collected solution shall be 6.5 to

maintaining it at 35°C (95°F) for approximately 48 h before adjusting the-2- The pH measurement shall be made as described in 8.2

pH produces a solution the pH of which does not materially change whefNote 3).

atomized at 35°C (95°F). . . . . .
(3) Heating the water from which the salt solution is prepared to 35°C Nore 8—.SU|tabIe collecting dewces are glass or pla;tlc funnels with

(95°F) or above, to expel carbon dioxide, and adjusting the pH of the saﬁ’".a stems inserted through _stopper_s |nt0_graduated cylinders, or crystal-

solution within the limits of 6.5 to 7.2 produces a solution the pH of which 29 dishes. Funnels and d's.h‘;’s with a diameter of 10 cm (3.94 in.) have

does not materially change when atomized at 35°C (95°F). an area of about 80 cii(12.4 in’).

. ) Note 9—A solution having a specific gravity of 1.0255 to 1.0400 at
Note 4—The freshly prepared salt solution may be filtered or decantet&soC (77°F) will meet thg cone:entrat?on quuirement The sodium
before it is placed in the reservoir, or the end of the tube leading from th )

solution to the atomizer may be covered with a double layer of cheeseclo ploride concentration may also be determined using a suitable salinity
: y Y eter (for example, utilizing a sodium ion-selective glass electrode) or
to prevent plugging of the nozzle.

i - ) colorimetrically as follows. Dilute 5 mL of the collected solution to 100
Note 5—The pH can be adjusted by additions of dilute ACS reagenty_with distilled water and mix thoroughly; pipet a 10-mL aliquot into an

grade hydrochloric acid or sodium hydroxide solutions. evaporating dish or casserole; add 40 mL of distilled water and 1 mL of
. 1% potassium chromate solution (chloride-free) and titrate withND.1
9. Air Supply silver nitrate solution to the first appearance of a permanent red coloration.

9.1 The compressed air supply to the nozzle or nozzles foff solution that requires between 3.4 and 5.1 mL of B.5ilver nitrate
atomizing the salt solution shall be free of oil and dirt (Note 6)°!ution Wil meet the concentration requirements.

L . Note 10—Salt solutions from 2 to 6 % will give the same results,
and maintained between 69 and 172 klya(ﬂm and 25 psi). though for uniformity the limits are set at 4 to 6 %.

Note 6—The air supply may be freed from oil and dirt by passing it 10 3 The nozzle or nozzles shall be so directed or baffled

through a water scrubber or at least 610 mm (2 ft) of suitable cleanin L .
material such as sheep’s wool, excelsior, slag wool, or acti%aiedina. that none of the spray can impinge directly on the test

Commercial cartridge filters which include an expiration indicator maySpeC'menS'
also be used.
11. Continuity of Exposure

10. Conditions in the Salt Spray Chamber 11.1 Unless otherwise specified in the specifications cover-

10.1 Temperature—The exposure zone of the salt sprayng the material or product being tested, the test shall be
chamber shall be maintained at 35+ 1.1 - 1.7°Ccontinuous for the duration of the entire test period. Continu-
(95 + 2 - 3°F). Each set point and its tolerance represents asus operation implies that the chamber be closed and the spray
operational control point for equilibrium conditions at a single operating continuously except for the short daily interruptions
location in the cabinet which may not necessarily represent theecessary to inspect, rearrange, or remove test specimens, to
uniformity of conditions throughout the cabinet. The tempera-check and replenish the solution in the reservoir, and to make
ture within the exposure zone of the closed cabinet shall beecessary recordings as described in Section 10. Operations
recorded (Note 7) at least twice a day at least 7 h apart (excephall be so scheduled that these interruptions are held to a
on Saturdays, Sundays, and holidays when the salt spray testmsnimum.

12. Period of Exposure

8 A suitable device for maintaining the level of liquid in either the saturator tower 12'.].' The perlod Qf exposure S.ha” be as deS|g.nated by the
or reservoir of test solution may be designed by a local engineering group, or ma§peC|flcat|ons covering the material or prOdUCt bemg tested or
be purchased from manufacturers of test cabinets as an accessory. as mutually agreed upon between the purchaser and the seller.
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Collectors ¢ _>‘ min 10cm
\ I

Min. of 10cm
O

Min. of 20 cm

Fog Chamber

Note 1—This figure shows a typical fog collector arrangement for a single atomizer tower cabinet. The same fog collector arrangement is also
applicable for multiple atomizer tower and horizontal (“T” type) atomizer tower cabinet constructions as well.
FIG. 1 Arrangement of Fog Collectors

Note 11—Recommended exposure periods are to be as agreed upon15.1.3 Daily records of data obtained from each fog-
between the purchaser and the seller, but exposure periods of multiples ébllecting device including the following:

24 h . . R
are suggested 15.1.3.1 Volume of salt solution collected in millilitres per

13. Cleaning of Tested Specimens hour per 80 crfi(12.4 in?),

13.1 Unless otherwise specified in the specifications cover- 15.1.3.2 Concentration or specific gravity at 35°C (95°F) of
ing the material or product being tested, specimens shall bgolution collected, and
treated as follows at the end of the test: 15.1.3.3 pH of collected solution.

13.1.1 The specimens shall be carefully removed. 15.2 Type of specimen and its dimensions, or number or

13.2 Specimens may be gently washed or dipped in cleagescription of part,
running water not_ warmer than 38°C .(1000':.) to remove salt 15.3 Method of cleaning specimens before and after testing,
deposits from their surface, and then immediately dried. . . S

15.4 Method of supporting or suspending article in the salt

14. Evaluation of Results spray chamber,

14.1 A careful and immediate examination shall be made as 15.5 Description of protection used as required in 6.5,
required by the specifications covering the material or product 15.6 Exposure period,

being tested or by agreement between the purchaser and the15.7 Interruptions in exposure, cause, and length of time,
seller. and

15. Records and Reports 15.8 Results of all inspections.

15.1 The following information shall be recorded, unless Note 12—If any of the atomized salt solution which has not contacted
otherwise prescribed in the specifications covering the materidihe test specimens is returned to the reservoir, it is advisable to record the
or product being tested: concentration or specific gravity of this solution also.

15.1.1 Type of salt and water used in preparing the sal
solution,

15.1.2 All readings of temperature within the exposure zone 16.1 controlled corrosive environment; corrosive condi-
of the chamber, tions; determining mass loss; salt spray (fog) exposure

56. Keywords
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APPENDIXES
(Nonmandatory Information)

X1. CONSTRUCTION OF APPARATUS

X1.1 Cabinets TABLE X1.1 Operating Characteristics of Typical Spray Nozzle

X1.1.1 Standard salt spray cabinets are available fromSi‘l:_hOft1 ﬁi: E'fe"svvsdrfffgg SOIUtTr%?Q:STEﬁESA cm?/h

. . . . . i i ure, i ure,

several suppl[ers, bu.t certain pertinent accessories are reqU|reE|Cr?1 4 69 105 138 a4 59 103 138
before they will function according to this practice and provide™ 10 19 265 315 36 2100 3840 4584 5256
consistent control for duplication of results. gg 12 gg-g gig gg 638 i;gg gggg ‘3‘*%‘8

X1.1.2 The salt spray cabinet consists of the basic chamber, 40 19 266 315 36 0 780 2124 2904
an air-saturator tower, a salt solution reservoir, atomizing
nozzles, specimen supports, provisions for heating the cham—Siphon Air Flow, Solution
ber, and suitable controls for maintaining the desired tempera-ieight, __Limin_ Consumption, mL/h

in Air Pressure, psi Air Pressure, psi

ture. ' 5 10 15 20 5 10 15 20

X1.1.3 Accessories such as a suitable adjustable baffle or 4 19 265 315 36 2100 3840 4584 5256
central fog tower, automatic level control for the salt reservoir, & 19 265 315 3 636 2760 3720 4320
d t tic | | trol f th . t t t 12 19 265 315 36 0 1380 3000 3710
and automatic level control for the air-saturator tower are 15 19 266 315 36 0 780 2124 2904
pertinent parts of the apparatus.

X1.1.4 The size and shape of the cabinet shall be such that

rhe_tatorfntlrz]atlon an quantity of collected solution is within theis allowed to drop appreciably during the test. Thus, the level
Imits of this practice. of the solution in the salt reservoir must be maintained

X1.1.5 The chamber shall be made of suitably inert mateééjtomatically to ensure uniform fog delivery during the fest.

rials such as plastic, glass, or stone, or constructed of metal an %X1.3.3 If the nozzle selected does not atomize the salt

lined with impervious plastics, rubber, or epoxy-type mate”"’llssolution into uniform droplets, it will be necessary to direct the

or equivalent. s :
. _ pray at a baffle or wall to pick up the larger drops and prevent
X1.1.6 All piping that contacts the salt solution or spraygzem from impinging on the test specimens. Pending a com-
|

Ehoufld bf(; (.Df 'ft‘eft matetrrllalts sugh as plas]:uct:). Vim pIpIng shqult ete understanding of air-pressure effects, etc., it is important
€ of sullicient size So that a minimum Or Dack pressure eXiSty, 4y the nozzle selected shall produce the desired condition

and should be installed so that no solution is trapped. Th@\/hen operated at the air pressure selected. Nozzles are not

exposed end of the vent pipe should be shielded from eXtre"]’?ecessarily located at one end, but may be placed in the center

air currents that may cause fluctuation of pressure or vacuum IDd can also be directed vertically up through a suitable tower.
the cabinet.

X1.4 Air for Atomization

X1.2 Temperature Control X1.4.1 The air used for atomization must be free of grease,

X1.2.1 The maintenance of temperature within the salbj| and dirt before use by passing through well-maintained
chamber can be accomplished by several methods. It ifjters. Room air may be compressed, heated, humidified, and
generally desirable to control the temperature of the surroundyashed in a water-sealed rotary pump, if the temperature of the
ings of the salt spray chamber and to maintain it as stable a§ater is suitably controlled. Otherwise cleaned air may be
possible. This may be accomplished by placing the apparatygtroduced into the bottom of a tower filled with water, through
in a constant-temperature room, but may also be achieved Qyporous stone or multiple nozzles. The level of the water must
surrounding the basic chamber of a jacket containing water e maintained automatically to ensure adequate humidification.
air at a controlled temperature. A chamber operated in accordance with this method and

X1.2.2 The use of immersion heaters in an internal Sa'IAppendix X1 will have a relative humidity between 95 and
solution reservoir or of heaters within the chamber is detrimengg o4, Since salt solutions from 2 to 6 % will give the same
tal where heat losses are appreciable, because of solutiQBsyits (though for uniformity the limits are set at 4 to 6 %), it
evaporation and radiant heat on the specimens. is preferable to saturate the air at temperatures well above the

chamber temperature as insurance of a wet fog. Table X1.2

X1.3 Spray Nozzles

X1.3.1 Satisfactory nozzles may be made of hard rubber, 1ag| g x1.2 Temperature and Pressure Requirements for

plastic, or other inert materials. The most commonly used type Operation of Test at 95°F
is made of plastic. Nozzles calibrated for air consumption and At Prossure. kPa
solution-atomized are available. The operating characteristics 83 9% 110 124
of a typical nozzle are given in Table X1.1. Temperature, °C 46 47 48 49
X1.3.2 It can readily be seen that air consumption is Air Pressure, psi
relatively stable at the pressures normally used, but a marked 12 4 1 18
y p y , O Temperature, °F 114 7 119 121

reduction in solution sprayed occurs if the level of the solution
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shows the temperatures, at different pressures, that are requiregliling. Suitably located and directed spray nozzles avoid
to offset the cooling effect of expansion to atmosphericceiling accumulation and drip. Nozzles may be located at the
pressure. ceiling, or 0.91 m (3 ft) from the floor directed upward at 30 to
X1.4.2 Experience has shown that most uniform sprays0° over a passageway. The number of nozzles depends on type
chamber atmospheres are obtained by increasing the atomiziggd capacity and is related to the area of the test space. An 11
air temperature sufficiently to offset heat losses, except thosg, 19 L (3 to 5-gal) reservoir is required within the chamber,
that can be replaced otherwise at very low-temperature gradigith the level controlled. The major features of a walk-in type
ents. cabinet, which differs significantly from the laboratory type,
are illustrated in Fig. X1.2. Construction of a plastic nozzle,

X1.5 Types of Construction X ) X i S
such as is furnished by several suppliers, is shown in Fig. X1.3.

X1.5.1 A modern laboratory cabinet is shown in Fig. X1.1.
Walk-in chambers are usually constructed with a sloping



A B 117 - 02
“afl

Note 1—6—Angle of lid, 90 to 125°
1—Thermometer and thermostat for controlling heater (Item No. 8) in base
2—Automatic water leveling device
3—Humidifying tower
4—Automatic temperature regulator for controlling heater (Item No. 5)
5—Immersion heater, nonrusting
6—Air inlet, multiple openings
7—Air tube to spray nozzle
8—Heater in base
9—Hinged top, hydraulically operated, or counterbalanced
10—Brackets for rods supporting specimens, or test table
11—Internal reservoir
12—Spray nozzle above reservoir, suitably designed, located, and baffled
12A—Spray nozzle housed in dispersion tower located preferably in center of cabinet (typical examples)
13—Water seal
14—Combination drain and exhaust. Exhaust at opposite side of test space from spray nozzle (Item 12), but preferably in combination with drain, was
trap, and forced draft waste pipe (Items 16, 17, and 19).
16—Complete separation between forced draft waste pipe (Item 17) and combination drain and exhaust (Items 14 and 19) to avoid undesirable suct
or back pressure.
17—Forced draft waste pipe
18—Automatic leveling device for reservoir
19—Waste trap
20—Air space or water jacket
21—Test table or rack, well below roof area
Note 2—This figure shows the various components including alternate arrangements of the spray nozzles and solution reservoir.
FIG. X1.1 Typical Salt Spray Cabinet
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Note 1—The controls are the same, in general as for the smaller laboratory type cabinet (Fig. X1.1), but are sized to care for the larger cube. The
chamber has the following features:

6—Angle of ceiling, 90 to 125°

1—Heavy insulated outer panels

2—Air space

3—Low-watt density heaters, or steam coils

4—Single- or double-, full-opening door (refrigeration type), with

inward sloping door sill

5—Viewing window/s

6—Inner chamber vent

7—Inner chamber drain

8—Duct boards on floor

FIG. X1.2 Walk-in Chamber, 1.5 by 2.4 m (5 by 8 ft) and Upward in Overall Size

2

Air ety

Soiution
FIG. X1.3 Typical Spray Nozzle

X2. USE OF THE SALT SPRAY (FOG) TEST IN RESEARCH

X2.1 This practice is primarily used for process qualifica-number of specimens required to constitute an adequate sample
tion and quality acceptance. Regarding any new applications for test purposes. In this connection it is well to point out that
is essential to correlate the results of this practice with actugbractice B 117 is not applicable to the study or testing of
field exposure results. (See Fig. X2.1.) decorative chromium plate (nickel-chromium) on steel or on

X2.2 The salt spray has been used to a considerable exteﬁl{'c'base die castings or of cadmium plate on steel. For this

for the purpose of comparing different materials or finishes. |Purpose Meth.od B 368 and Practice G 85.are avallable,.wh|ch
should be noted there is usually not a direct relation betweefi® @/S0 considered by some to be superior for comparison of
salt spray (fog) resistance and resistance to corrosion in oth&hemically treated aluminum (chromated, phosphated, or an-

media, because the chemistry of the reactions, including th@dized), although final conclusions regarding the validity of
formation of films and their protective value, frequently variestest results related to service experience have not been reached.

greatly with the precise conditions encountered. Informed’ractice B 117 and Practice G 85 are considered to be most
personnel are aware of the erratic composition of basic alloygiseful in estimating the relative behavior of closely related
the possibility of wide variations in quality and thickness of materials in marine atmospheres, since it simulates the basic
plated items produced on the same racks at the same time, apdnditions with some acceleration due to either wetness or
the consequent need for a mathematical determination of thiemperature, or both.
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(1) Salt Solution: 5 * 1 parts by mass of sodium chloride (NaCl) in 95 parts by mass of Specification D 1193 Type IV water.

(2) pH 6.5 to 7.2 of collected solution.

(3) The exposure zone of the salt spray chamber shall be maintained at 35 + 1.1 - 1.7°C (95 + 2 - 3°F). Each set point and its tolerance represents an operational control
point for equilibrium conditions at a single location in the cabinet which may not necessarily represent the uniformity of conditions throughout the cabinet.

(4) Fog at a rate of 1.0 to 2.0 mL/hr per 80 cm? of horizontal collection area.

Note: Dashed chart lines indicate temperature tolerance limits.
Note: © 2000 Singleton Corporation. Used by ASTM with perpetual permission of the Singleton Corporation.

FIG. X2.1 Standard Practice for Operating Salt Spray (Fog) Apparatus

X3. EVALUATION OF CORROSIVE CONDITIONS

X3.1 General—This appendix covers test panels and profesults. After cleaning, weigh each panel on an analytical
cedures for evaluating the corrosive conditions within a salbalance to the nearest 1.0 mg and record the mass.
spray cabinet. The procedure involves the exposure of steel test
panels and the determination of their mass losses in a specifiedX3.4 Positioning of Test PanetsPlace a minimum of two
period of time. This may be done monthly or more frequentlyweighed panels in the cabinet, with the 127-mm (5.0 in.) length
to ensure consistent operation over time. It is also useful fopupported 30° from vertical. Place the panels in the proximity
correlating the corrosive conditions among different cabinetsOf the condensate collectors. (See Section 6.)

X3.2 Test Panels—The required test panels, 76 by 127 by X3.5 Duration of Test—Expose panels to the salt fog for 48
0.8 mm (3.0 by 5.0 by .0315 in.), are made from SAE 1008to 168 h.

commercial-grade cold-rolled carbon steel (UNS G10080). _
X3.6 Cleaning of Test Panels After Exposuréfter re-

X3.3 Preparation of Panels Before Testing—Clean panelsmoval of the panels from the cabinet, rinse each panel
before testing by degreasing only, so that the surfaces are frémmediately with running tap water to remove salt, and rinse in
of dirt, oil, or other foreign matter that could influence the testreagent grade water (see Specification D 1193, Type V).
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Chemically clean each panel for 10 min at 20 to 25°C in afresh The values ofS andrare reported in Table X3.1. Note that

solution prepared as follows: the corrosion rate of steel in this environment is approximately
Mix 1000 mL of hydrochloric acid (sp gr 1.19) with 1000 mL re- constant over the exposure interval and that the ratio of the
agent grade water (D 1193, Type IV) and add 10 g of hexamethyl- standard deviation to the average mass loss, the coefficient of

ene tetramine. After cleaning, rinse each panel with reagent grade

water (Type IV) and dry (see 13.2). variation, Cv, varies between 5 and 10 % with a weighted

average of 7.4 % and anof +21 % of the average mass loss.

X3.7 Determining Mass Lossimmediately after drying, ~ x3.82 This interlaboratory program also produced results
determine the mass loss by reweighing and subtracting pangl, the reproducibility of results, that is, the consistency of mass
mass after exposure from its original mass. loss results in tests in different laboratories or in different

X3.7.1 Data generated in the interlaboratory study usingabinets in the same facility. This program yielded reproduc-
this method are available from ASTM as a Research Réportibility standard deviation§; from which 95 % reproducibility
limits, R were calculated as follows (See Practice E 691):

R=2.8Sg, (X3.2)

X3.8 Precision and Bias—Steel Panel Test:

X3.8.1 An interlaboratory test program using three different
sets of UNS G10080 steel panels, 76 by 127 by 0.8 mm (3.0 by The values ofs; andR are reported in Table X3.2. Note that
5.0 by .0315 in.) has shown that the repeatability of the masthe ratio of standard deviation to the average mass loss, the
loss of the steel panels, that is, the consistency in mass log§efficient of variationCv, varies between 8 to 18 % with a
results that may be expected when replicate panels are ruMeighted average of 12.7 % and Bof +36 % of the average
simultaneously in a salt spray cabinet, is dependent upofmass loss.
exposure time and the panel lot or source. The interlaboratory X3.8.3 The mass loss of steel in this salt spray practice is
program yielded repeatability standard deviatio8s, from  dependent upon the area of steel exposed, the temperature, time
which 95 % repeatability limitst, were calculated as follows of exposure, salt solution make up and purity, pH, spray
(see Practice E 691): conditions, and the metallurgy of the steel. The procedure in
r=2.8S (X3.1) App_endix X_3 for measuring the corros!vity of neutral salt spray
cabinets with steel panels has no bias because the value of
corrosivity of the salt spray is defined only in terms of this
° Available from ASTM Headquarters. Request RR No. G1-1003. practice.

TABLE X3.1 Repeatability Statistics

Note 1—Based on two replicates in every test run. No. = number of
different salt spray cabinets in test programs, 95 % repeatability limits,
g; Cv= S/avg, coefficient of variation, %; an§, = repeatability standard

deviations, g.

Average

Materials 165t Dura- Mass S, g oV, % rng No.
tion, h

Loss, g
QP1 48 0.8170 0.0588 7.20 0.1646 12
QP1 96 1.5347 0.1048 7.28 0.2934 12
QP1 168 2.5996 0.2498 9.61 0.6994 12
AP 48 0.7787 0.0403 5.17 0.1128 10
AP 96 1.4094 0.0923 6.55 0.2584 10
AP 168 2.4309 0.1594 6.56 0.4463 10
QP2 48 0.8566 0.0686 8.01 0.1921 5
QP2 96 1.5720 0.0976 6.21 0.2733 5
QP2 168 2.7600 0.2588 9.38 0.7246 5

10
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TABLE X3.2 Reproducibility Statistics

Note 1—No. = number of different salt spray cabinets in test program;
R =95 % reproduciblity limits, gCv= Si/avg, coefficient of variation,
%; andS, = reproducibility standard deviation, g.

. Test Dura- Average

Materials . Mass Sk 0 v, % R, g No.
tion, h

Loss, g
QP1 48 0.8170 0.0947 11.58 0.2652 12
QP1 96 1.5347 0.2019 14.02 0.5653 12
QP1 168 2.5996 0.3255 12.52 0.9114 12
AP 48 0.7787 0.0805 10.33 0.2254 10
AP 96 1.4094 0.1626 11.54 0.4553 10
AP 168 2.4309 0.3402 14.00 0.9526 10
QP2 48 0.8566 0.1529 17.85 0.4281 5
QP2 96 1.5720 0.1319 8.39 0.3693 5
QP2 168 2.7600 0.3873 14.03 1.0844 5

ASTM International takes no position respecting the validity of any patent rights asserted in connection with any item mentioned
in this standard. Users of this standard are expressly advised that determination of the validity of any such patent rights, and the risk
of infringement of such rights, are entirely their own responsibility.

This standard is subject to revision at any time by the responsible technical committee and must be reviewed every five years and
if not revised, either reapproved or withdrawn. Your comments are invited either for revision of this standard or for additional standards
and should be addressed to ASTM International Headquarters. Your comments will receive careful consideration at a meeting of the
responsible technical committee, which you may attend. If you feel that your comments have not received a fair hearing you should
make your views known to the ASTM Committee on Standards, at the address shown below.

This standard is copyrighted by ASTM International, 100 Barr Harbor Drive, PO Box C700, West Conshohocken, PA 19428-2959,
United States. Individual reprints (single or multiple copies) of this standard may be obtained by contacting ASTM at the above
address or at 610-832-9585 (phone), 610-832-9555 (fax), or service@astm.org (e-mail); or through the ASTM website
(www.astm.org).
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US Monthly Sales Report

Part Number [Description |Year [JAN |[FEB [MAR |JAPR |MAY [JUN [JUL [AUG |SEP [OCT [NOV |DEC |Total
52088682AB [ARM 2006| 47| 28 65| 76 27| 32| 36| 35| 76| 26| 59| 35 542
52088682AB [(ARM 2007| 39| 56 44| 29| 34| 68| 19| 24| 16| 37| 30 30| 426
52088682AB [ARM 2008| 22| 25 72 33 62| 17| 27( 71| 19| 42 22| 20| 432
52088682AB [ARM 2009| 69| 23 60| 27| 25| 13| 65| 20| 65| 23 60| 20| 470
52088682AB [ARM 2010| 34| 71 26| 24| 51| 58| 31| 54| 16| 31 21| 20| 437
52088682AB [(ARM 2011 33| 11| 39| 37 0 of O of 0O 0 0 o[ 120
52128866AA [ARM 2006| 96|113( 76| 78 38| 46| 80| 90| 54| 98| 45| 153 967
52128866AA [ARM 2007| 58| 90| 144| 104 48| 170| 46| 75]|213| 42| 80| 268| 1338
52128866AA [ARM 2008| 50178 66| 169 195| 177|175 210] 151| 107| 68| 73| 1619
52128866AA [ARM 2009| 94| 75| 70| 155 56| 74|155| 63]|174| 78| 225| 185| 1404
52128866AA [ARM 2010| 279|168 120| 249( 299| 112]222( 153]249| 187| 297 184 2519
52128866AA [ARM 2011| 281|243 274| 293 0 of O of 0O 0 0 0f 1091

Part Number 52088682AB

Model Years - 2002 and 2003

Make and Model: Jeep Liberty
Supplier Information:
Iroquois Ind Inc.
25101 Groesbeck Highway
Warren, Ml 48089-1970
Ron B. Macpherson
Product Engineer

Contact:

(586) 771-5734 ext. 1217

Part Number 52128866AA
Model Years - 2004, 2005, 2006 & 2007
Make and Model: Jeep Liberty
Supplier Information:
Global Automotive Systems (now part of DURA Automotive Systems)
2791 Research Drive

Rochester Hills, Ml 48309

Contact:

Ryan Biehl

Director of Quality
(248) 299-7261
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