that apparently covers nothing, and purchased it under the business
link

program which does nothiung for me and there is only 3 dealers that are
on

the program. I had a new motor at 65,000 miles, several injectors, and
the

truck has been towed at least 5 times. I need somebody to explain to me
why nothing is covered under any of the service plans or business link,
and

why it is so expensive to own a dodge truck. I am in the market for 15
new

trucks for the next 6 months for my company and as of right now none of
them will be a dodge!!! Please help me!!!

VIN:

€
Mileage:

89000
Servicing Dealer:

crown bristow
Title:

Mr.
First Name:

Middle

Last N

Addres

Addres
City:
Sasakwa
State:
OK
Zip:

Email

Work
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350 East 115
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(903) 389-5100
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Lawrence, KS 66046
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www.bossiernissansubaru.com
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To: customerassis chrysler.com

Date: Thu Oct 16 22:19:33 EDT 2008
Subject: Chrysler LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:

Having problem with drive train on my truck, and MPG. I have never
had this much trouble with drive train before.

Comments:
I've had tie rod end break while driving. Which cause lost of
steering,

this happen with appox 50,000 miles. When I took it in to have this
fixed,

they found other tie rod ends bad along with ball joints. I would
think

these items should last longer than 50K miles.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:



From; _customerassistldchryvsler.com
To:
Date: Fri Oct 17 09:36:40 EDT 2008

Subject: Re: Chrysler LLC Customer Assistance
Dear Darryn:

Thank you for contacting the Chrysler Customer Assistance Center
regarding your 2006 Dodge Ram.

We regret that you are still experiencing problems with your wvehicle
and appreciate the time and effort you took to bring this matter to
our attention. Comments like yours are one way to learn of problems
that develop and the improvements that are desired by customers. The
information received is used in product development and quality
analysis.

It is our suggestion that you continue to work with your servicing
dealer. 1If the dealer has been unable to determine or resolve your
concerns, you may want to seek a second opinion from another
authorized dealership. Should your dealer require factory
assistance, it is available through the regional Business Center.

If required, seek out the dealerships that are known for excellence
in customer service - our Five Star dealers. Please visit
http://www.fivestar.com, or call 1-800-677-5-STAR.

You can also locate a dealer on the "Dealers in my Area" dropdown on
the Dodge (http://www.dodge.com) brand website.

If your concerns are still not resolved after consulting another
dealer, please contact our office at 1-800-992-1997, 8:00 a.m. to
5:00 p.m., Monday through Friday, to speak with one of our trained
Customer Service Representatives.

We have Customer Service Representatives available to address your
questions and concerns. We believe this referral action will provide
the best opportunity for review.

Thanks again for your email.
Sincerely,

Nick Tyler
Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 18002012

EMAIL CASE NUMBER: 2118212

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM6019379I25261L0OKM&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Having problem with drive train on my truck, and MPG. I have never
had this

much trouble with drive train before.

Comments:



I've had tie rod end break while driving. Which cause lost of
steering,

this happen with appox 50,000 miles. When I took it in to have this
fixed,

they found other tie rod ends bad along with ball joints. I would
think

these items should last longer than 50K miles.

VIN:
oo I
Mileage:
61000
Servicing Dealer:
Shields Motors Co Inc
Title:

Mr.

First

Middle

Last N

Addres

Addres
City:
Humboldt
State:
KS
Zip:
Email:

Work P




From:
To: customerassist@chrysler.com
Date: Tue Mar 10 10:06:49 EDT 2009
Subject: Chrysler LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
defective drag link
Comments:
Own a 2006 2500 ram 2500 four wheel drive diesel. drag link from
pitman arm
to passenger side knuckel end to end needs to be replaced. was told
by
dealer that design has changed because of problems they are having
but not
eligible as a recall item. now you have to purchase entire set up
which is
$500. only need the drag link and don't want to spend $500 for
something
that is defective because in a truck like this at the cost it was it
should
not break down this easy under normal wear and tear. please contact
asap.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:



From: customerassist@chrysler.com

To:

Date: Tue Mar 10 14:37:27 EDT 2009

Subject: Re: Chrysler LLC Customer Assistance
Dear Stanley:

Thank you for contacting the Chrysler Customer Assistance Center
regarding your 2006 Dodge Ram.

In response to your email regarding the problem you are experiencing
with the defective drag link of your vehicle, we would like to inform
you to your email has been received and the concerns you have raised
are appreciated.

After thoroughly reviewing your request and the files on this matter,
we respectfully concur with the decision rendered by our Customer
Service Representative.

Thank you for taking the time to communicate with us. It is
regrettable that a more favorable reply can not be provided.

Thanks again for your email. We value you and your continued
business with us.

Sincerely,

Kelly Nelson
Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 18408835

EMAIL CASE NUMBER: 2211842

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM6285731I25261LOKM&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:
defective drag link

Comments:
Own a 2006 2500 ram 2500 four wheel drive diesel. drag link from
pitman arm

to passenger side knuckel end to end needs to be replaced. was told
by

dealer that design has changed because of problems they are having
but not

eligible as a recall item. now you have to purchase entire set up
which is

$500. only need the drag link and don't want to spend $500 for
something

that is defective because in a truck like this at the cost it was it
should

not break down this easy under normal wear and tear. please contact
asap.

VIN:

s



Mileage:
65000
Servicing Dealer:
greenfield dodge
Title:

First

Middle

Last N{§
Addres
Address 2:
City:

hamilton
State:

NJ
Zip:

Email:

Home P




From:
To: customerassist@chrysler.com
Date: Thu Mar 26 11:37:43 EDT 2009
Subject: Chrysler LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

steering linkage malfunction 07 ram 2500

Comments:
My local shop says there is a recall and i have the numbers for that
Ward
Chrysler says there is not. This steering linkage pitman armball stud
fracture is a manufacture defect and should be fixed by Chrysler.Now
Dodge
says they dont have a replacment part for this. What is that? Please
reply
asap before this truck kills me or someone else. Mechanic says 1f the
fracture breaks i will have no steering and i need this truck for my
business. Thank you

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:




rrom: |

To: customerassist@chrysler.com
Date: Thu Mar 26 11:37:43 EDT 2009
Subject: Chrysler LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

steering linkage malfunction 07 ram 2500

Comments:
My local shop says there is a recall and i have the numbers for that
Ward
Chrysler says there is not. This steering linkage pitman armball stud
fracture is a manufacture defect and should be fixed by Chrysler.Now
Dodge
says they dont have a replacment part for this. What is that? Please
reply
asap before this truck kills me or someone else. Mechanic says 1f the
fracture breaks i will have no steering and i need this truck for my
business. Thank you

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:




From: customerassist@chrysler.com
To:
Date: Thu Mar 26 17:37:03 EDT 2009

Subject: Re: Chrysler LLC Customer Assistance
Dear

Thank you for contacting the Chrysler Customer Assistance Center
regarding 2007 Dodge Ram.

We regret to read of the dissatisfaction, and inconvenience you
experienced, and appreciate the time and effort you took to write to
us regarding your concern.

In response to your email, after thoroughly reviewing your request
and the files on this matter, we feel it is necessary to discuss this
issue with you directly. Please call the Customer Assistance Center
at 1-800-992-1997 between 8:00 AM. to 5:00 PM. from Monday through
Friday (in all Continental Time Zones). When calling the Customer
Assistance Center, please have your Reference (18456854) number and
the following information handy:

Vehicle owner name

Vehicle owner address

Day and evening phone numbers

Vehicle Identification Number (7J524907)

Name of dealership where vehicle was purchased
Date of purchase

Dealership where service was performed

Date of last service

Current vehicle mileage

An explanation of the problem

(RSN N VRV R LV ERIVERIV AR VAR EV]

In addition, we would like you to know that the warranty on the 2007
Dodge Ram has exceeded the mileage limitations (3 years or 36,000
miles) of the manufacturer's warranty from the In Service Date (ISD)
06/28/2007.

We have Customer Service Representatives available to address your
questions and concerns. We regret your concern could not be
discussed via email.

Thanks again for your email and for writing to us regarding your
concern.

Sincerely,

Dafie Brown
Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 18456854

EMAIL CASE NUMBER: 2222904

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM6318547I25261LOKM&

Original Message Follows:

US Customer Service - Dodge Brand Site
Brief Description:
steering linkage malfunction 07 ram 2500



Comments:
My local shop says there is a recall and i have the numbers for that
Ward

Chrysler says there is not. This steering linkage pitman armball
stud

fracture is a manufacture defect and should be fixed by Chrysler.Now
Dodge

says they dont have a replacment part for this. What is that? Please
reply

asap before this truck kills me or someone else. Mechanic says 1if
the

fracture breaks i will have no steering and i need this truck for my
business. Thank you

VIN:
5
Mileage:
55000
Servicing Dealer:
ward chrysler
Title:
Mr.
First Name:

Middle
Last N
Addres
Addres

City:

Cobden
State:
IL

Zip:
Email:

Work P
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CATHCART & DOOLEY

A Professional Corporation
Attorneys At Law
2807 Classen Boulevard
Oklahoma City, Oklahoma 73106
www cathcartdooley.com

WILLIAM R. CATHCART Telephone: (405) 524-1110
CARY D, DOOLEY Facsimile: (405) 5244143
YIRGINIA CATHCART HOLLEMAN :

SCOTT D. CALDWELL

ANTHONY L. BONNER, JR.

May 26, 2009

Chrysler, LLC
Special Investigations
CIMS 431-00-00
P.O. Box 21-8004

Aubumn Hills, MI 48321-8004 RECEIVED
JUN :

RE: Claim Number: _ 01 RECD
Insured: SPECIAL INVEST
Vehicle: 2007 Dodge Ram 3500 Laramie IGATIONS
VIN: - 3D7Mx43A87CEN
Date of Loss: 4/10/2008  —

Our File No.: 301.09226

Dear Sir or Madam:

This is to advise you that my office has been retained by Oklahoma Farm Bureau Mutual Insurance
Company to obtain reimbursement for money paid to their insured as a result of damage to his
vehicle that occurred on the above referenced date when the tie rod broke. The loss was the result
of a defect in your product.

The damage in this case exceeds $22,000.00, and Oklahoma Farm Bureau Mutual Insurance is
entitled to collect monies from you.

Please contact my office regarding payment. Failure to hear from you regarding payment by June
10, 2009, will result in legal action being taken against Chrysler, LLC for the recovery of the amount
due.

Very truly yours,

CATHCART & DOOLEY

-
Xppamine Alioe

STEPHANIE TELLEEN

Legal Assistant

cc: David Massey



B o o

C_HRYSLER‘

June 5, 2009
Chrysler Motors LLC

Ms. Stephanie Telleen
Cathcart and Dooley

2807 Classen Blvd.
Oklahoma City, OK 73106

Re: Your Claim No.:
- Insured:

Vehicle: 2007 Dodge Ram 3500
V.ILN. IDTMX48A87G

Date of Loss: 4/10/2008

Your File No.: 301/09226

Our File No.: 18629692

Dear Ms. Telleen:
This will acknowledge your recent correspondence regarding your client referenced above.

A review of our records indicates that this is the {irst notification we have had of your client’s
loss. In order for us to properly evaluate your claim, we require the following information:

1. The complete address for the location at which the vehicle may be inspected in Hs
damage state.

2. A copy of the police/fire department report relating to this incident.

3. Copies of repair estimates or repair bills.

4. A copy of any engineering or inspection report you may possess relating to the incident,
as well as the photographs. .

5. A detailed explanation as to why you feel we have a liability in this matter.

We will investigate your claim following receipt of the above requested informatien. Thank you
for your cooperation in this regard.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/ss

Phone 800.992.1997
Chrysler Motors LLC | CiMS 431-00-01 | P.O. Box 21-8004 | Auburn Hills, MIUSA | 48321



From:
To: customerassist@chrysler.com
Date: Thu Jul 16 12:53:38 EDT 2009
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

complaint on product

Comments:
To Consumer Relations for Dodge vehicles\r\n\r\n\r\nI purchased a
2006 Dodg=
e
Ram 3500/Quad cab 4wd from Gupton Motors, in Springfield Tennessee,
in May
of 2006. Vin # 3D7MX48C16C-. I have had numerous problems with
this
vehicle. Since May of 2006 I have had it in the dealership for work
at
least 4 times. The first was in 2007 and the work was on the air
conditioning and some other minor light problems at Gupton Motors.
This
was covered under warranty. In the beginning of 2008 I had 40000
miles on
the vehicle and it developed a bad vibration which seemed to me to be
in
the drive train. I took the vehicle to Gupton Motors. They
diagnosed the
problem to be in the front hub bearings. I questioned them about
this but
they insisted that was the problem, which was not under warranty.
They
replaced the hub bearings and charged me just under $1500 dollars.
That

was not the problem. I drove it home and it was no better. I did
not turn

around because I picked the vehicle up at closing. I called the next
day

and took it back down there. It was a bearing in the drive shaft
which

they fixed for free. My problem with that is front hub bearings are
a lot

higher to fix than the carrier bearing, but they offered no
compensation

outside of fixing it for free this time. 1In April of 2009 I had to
have

the vehicle towed because it would not start. I had it towed to
Miracle

Chrysler Dodge in Gallatin, Tn. It was a internal module which was
under

warranty. I had them service the vehicle while it was there. July 9
2009

the passenger side tie rod end broke and caused me to wreck. No
major

damage to the vehicle but it did scratch the paint on one side badly.
I
had it towed to Gupton Motors again since I had just had it serviced
within
three months at Gallatin and evidently they can=E2=80=939t even do a
service=

job.

I also thought Gupton owed me one and would maybe give me a break on



the

price. They said they did but it don=E2=80=899t seem like it to me.
All I =

needed

was a tie rod end. They said it had been redesigned and I could not
just

buy a tie rod end I had to replace all of the parts for the steering.
If

Chrysler is going to redesign the whole thing on a model that new,
then

they should furnish the parts. My bill ended up being almost
$1400.00.

That is not right when all I needed was a tie rod end. I own two
business=E2=80=99s and need all my trucks running plus I had had it
towed t=

here

so there wasn=E2=80=99t much to do but let them fix it and pay for
it. In =

2005

and 2006 I bought a 3500 truck my brother bought a 3500 truck just
like

mine and my dad bought a 3500 flatbed from Gupton. We have bought
numerous

vehicles there and I can=E2=80=89t believe they would treat that good
of cu=

stomer

that way. All these trucks were diesel engines. With those hub
bearings I

did get a survey call and expressed my thoughts but nothing was ever
done.

My air conditioner is not working right again but I=E2=80=99m just
living w=

ith it

until I trade because it is not under warranty and I can not find a
decent

service department for these vehicles. I just wanted to write and
let you

know how Gupton Motors were treating their customers. I am not at
all

satisfied with this product. I have mailed you this letter with a
copy of

the receipt on the work\r\n\r\n\r\nSincerely\r\n\r\n-r
n6c00

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@chrysler.com
To:

Date: Thu Jul 16 14:00:41 EDT 2009
Subject: Re: Chrysler Group LLC Customer Assistance
Dear Galen:

Thank you for contacting the Chrysler Customer Assistance Center
regarding your 2006 Dodge Ram 3500.

We regret to read of your disappointment due to the various concerns
with the vehicle viz. air conditioner, tie rods, front bearing and

the repair cost incurred for the repairs. Your disappointment with
the dealership ? Gupton Motors Inc., 3450 Tom Austin Highway,
Springfield, TN is also understandable. The inconvenience caused to

you is regretted and we appreciate the time and effort you took to
share your concerns with us.

We realize that our reputation depends on the quality of service
provided by our dealerships. We are continuously striving to assist
our dealerships in providing complete customer satisfaction.

In response to your email, we would like to inform you that we do
value your loyalty towards Chrysler Group LLC. We suggest that you
contact our Customer Assistance Center at 1-800-992-1997 between 8:00
A.M. and 5:00 P.M. from Monday to Friday to speak to one of our
Customer Service Representatives regarding the various concerns with
the vehicle. Moreover, please keep the Reference number 18759582 and
the following information handy before calling the Customer
Assistance Center:

Vehicle owner name

Vehicle owner address

Day and evening phone numbers

Vehicle Identification Number (VIN)

Name of dealership where vehicle was purchased
Date of purchase

Dealership where service was performed

Date of last service

Current vehicle mileage

An explanation of the problem

(RSN N VRV R LV ERIVERIV AR VAR EV]

Thanks again for your email. We appreciate your patience.
Sincerely,

Stacy Brown
Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 18759582

EMAIL CASE NUMBER: 2285704

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM6501647I25261L0OKM&

Original Message Follows:

US Customer Service - CORPORATE Brand Site
Brief Description:

complaint on product

Comments:



To Consumer Relations for Dodge vehicles\r\n\r\n\r\nI purchased a
2006 Dodge

Ram 3500/Quad cab 4wd from Gupton Motors, in Springfield Tennessee,
in May

of 2006. VvVin # 3D7MX48C16G-. I have had numerous problems with
this

vehicle. Since May of 2006 I have had it in the dealership for work
at

least 4 times. The first was in 2007 and the work was on the air

conditioning and some other minor light problems at Gupton Motors.
This

was covered under warranty. In the beginning of 2008 I had 40000
miles on

the vehicle and it developed a bad vibration which seemed to me to
be in

the drive train. I took the vehicle to Gupton Motors. They diagnosed
the

problem to be in the front hub bearings. I questioned them about
this but

they insisted that was the problem, which was not under warranty.
They

replaced the hub bearings and charged me just under $1500 dollars.
That

was not the problem. I drove it home and it was no better. I did not
turn

around because I picked the vehicle up at closing. I called the next
day

and took it back down there. It was a bearing in the drive shaft
which

they fixed for free. My problem with that is front hub bearings are
a lot

higher to fix than the carrier bearing, but they offered no
compensation

outside of fixing it for free this time. In April of 2009 I had to
have

the vehicle towed because it would not start. I had it towed to
Miracle

Chrysler Dodge in Gallatin, Tn. It was a internal module which was
under

warranty. I had them service the vehicle while it was there. July 9
2009

the passenger side tie rod end broke and caused me to wreck. No
major

damage to the wvehicle but it did scratch the paint on one side
badly. I

had it towed to Gupton Motors again since I had just had it serviced
within

three months at Gallatin and evidently they cand€™t even do a
service job.

I also thought Gupton owed me one and would maybe give me a break on
the

price. They said they did but it dond€™t seem like it to me. All I
needed

was a tie rod end. They said it had been redesigned and I could not
just

buy a tie rod end I had to replace all of the parts for the
steering. If

Chrysler is going to redesign the whole thing on a model that new,
then

they should furnish the parts. My bill ended up being almost
$1400.00.

That is not right when all I needed was a tie rod end. I own two
businesséd€™s and need all my trucks running plus I had had it towed
there



so there wasnd€™t much to do but let them fix it and pay for it. In
2005

and 2006 I bought a 3500 truck my brother bought a 3500 truck just
like

mine and my dad bought a 3500 flatbed from Gupton. We have bought
numerous

vehicles there and I cand€™t believe they would treat that good of
customer

that way. All these trucks were diesel engines. With those hub
bearings I

did get a survey call and expressed my thoughts but nothing was ever
done.

My air conditioner is not working right again but I&4€™m just living
with it

until I trade because it is not under warranty and I can not find a
decent

service department for these vehicles. I just wanted to write and
let you

know how Gupton Motors were treating their customers. I am not at
all

satisfied with this product. I have mailed you this letter with a
copy of

the receipt on the work\r\n\r\n\r\nSincerely\r\n\r\n_r

VIN:
Mileage:
Servicing Dealer:
Title:
First
Middle
Last N

Addres

Addres

City:

Cottown
State:

TN
Zip:

Email:

Work P




RECEIVED DATE:

7/21/2009

POSTED DATE:

07/16/2009
LAST NAME:

VIN (LAST 8 F

Gqel
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To Consumer Relations for Dodge vehicles

I purchased a 2006 Dodge Ram 3500/Quad cab 4wd from Gupton Motdrs, in Springfield Tennessee, in
May of 2006. Vin # 3D7MX48C16GIlE I have had numerous préblems with this vehicle. Since May
0f 2006 1 have had it in the dealership for work at least 4 times. The first was in 2007 and the work was on
the air conditioning and some other minor light problems at Gupton Motors. This was covered under
warranty. In the beginning of 2008 I had 40000 miles on the vehicle and it developed a bad vibration which
seemed to me to be in the drive train. Itook the vehicle to Gupton Motars. They diagnosed the problem to
be in the front hub bearings. I questioned them about this but they insisted that was the problem, which was
not under warranty. They replaced the hub bearings and charged me just under $1500 dollars. That was
not the problem. I drove it home and it was no better. I did not turn around because I picked the vehicle up
at closing. I called the next day and took it back down there. It was a béaring in the drive shaft which they
fixed for free. My problem with that is front hub bearings are a lot higher to fix than the carrier bearing, but
they offered no compensation outside of fixing it for free this time. In April of 2009 I had to have the
vehicle towed because it would not start. 1had it towed to Miracle Chrysler Dodge in Gallatin, Tn. It was a
internal module which was under warranty. I had them service the vehicle while it was there. July 9 2009
the passenger side tie rod end broke and caused me to wreck. No major damage to the vehicle but it did
scratch the paint on one side badly. I had it towed to Gupton Motors again since I had just had it serviced
within three months at Gallatin and evidently they can’t even do a service job. 1 also thought Gupton owed
me one and would maybe give me a break on the price. They said they did but it don’t seem like it to me.
All 1 needed was a tie rod end. They said it had been redesigned and I could not just buy a tie rod end I had
to replace all of the parts for the steering. If Chrysler is going to redesign the whole thing on a model that
new, then they should furnish the parts. My bill ended up being almost $1400.00. That is not right when all
I needed was a tie rod end. I own two business’s and need all my trucks running plus I had had it towed
there so there wasn’t much to do but let them fix it and pay for it. In 2005 and 2006 I bought a 3500 truck
my brother bought a 3500 truck just like mine and my dad bought a 3500 flatbed from Gupton. We have
bought numerous vehicles there and I can’t believe they would treat that good of customer that way. All
these trucks were diesel engines. With those hub bearings I did get a survey call and expressed my thoughts
but nothing was ever done. My air conditioner is not working right again but I’m just living with it until I
trade because it is not under warranty and I can not find a decent service department for these vehicles. I
just wanted to write and let you know how Gupton Motors were treating their customers. 1am not at all
satisfied with this product. ‘

Portland, Tn
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Celebrating over 35 years of Cusiomer Satisfaction

3450 Tom Austin Hwy.

Springfield, TN 37172

Phone: (615) 384-2886
Nashville Line: (615) 726-0597

Chrysler - Dodge - Jeep
CELL: 615-812-0143
AER NO. ADVISOR i [TAG NO, INVOICE DATE INVOICE NO.
4502 JADE 566 982 07/14/09 CHCS82231
LABOR RATE LICENSE NO. ’M!LEAGE COLOR STOCK NO.
69.95 | 91,727 INF RED/GRA
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
COTTONTOWN' TN VEOHgLélDI?NDOG E TRUCK/RAM 3SOO/QUAD 120- SWBSgﬁ‘{?Eg/E‘g? . PRODUCTION DATE 4
3D7MX48Cl6G
FTE NO P. Q. RG. R. 0. DATE
07/10/09
COMMENTS
MO: 91729

WHEN DRIVING
TIE ROD END BROKE RIGHT SIDE

LABOR-
J#F 2+45CH713

CUSTOMER STATES RIGHT OUTER TIE ROD END BROKE YESTERDAY

“TECH(S) :590

INSPECTED VEHICLE, REPLACED BOTH TIE ROD ENDS, STEERING
DAMPNER, PITMAN ARM AND GEAR B0X. TEST DROVE

PARTS- ----- QTY---FP-NUMBER- - <+« --cccvv-e- DESCRIPTION--------- LIST mucs UNIT PRICE-
1 52122362 -AE STEERING STE 190010 00 313.00
3 6505623 -AA NUT HEX LOCK 190150 1 .60 1.60
1 52122370-AB DAMPER STEER 190300  145.00 145.00
1 68039930 - AA ARM PITMAN 19027002 - 72.45 72.45
1 52106835-AG GEAR POWER S 190010 446,00 445‘ oo
3 5166226-AA FLUID POWER 1081033 6.65
TOTAL - PARTS
N 117 T (1] 1Y
LABOR
PARTS

#STEER/SUSP RECALL TECHIS):590 - WARRANTY
RECALL H46-STEERING LINKAGE
RECALL
INSPECTED, 0K
JOBF 2 TOTALS - - omamommmmmm et ee e e ie e siaanaee
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00
JOBHE 3 CHARGES -~ -« - - == =sm e meeaee e e o s es e e tee e tnn e en e me i eee e emeaaeeoaeanaaaas
S astms T e Aremenr T TECH(S):590 49.95
CUSTOMER REQUESTS 2 WHEEL ALIGNMENT
TIE ROD ENDS REPLACED/ GEAR BOX REPLACED
ALIGNED THE FRONT END TO SPECIFICATIONS
JOB# 3 TOTALS--c-v-nvonu- e et
_ LABOR 49.95
, JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL 49.95
MISC------ CODE-------- DESCRIPTION-- - - - == smmmemmeemcaeaaas CONTROL NO:--------
JoB # A DSS ENVIRONMENTALS 12.99
: : TOTAL - MISC 12.99
COMMENTS - - -« v - e e == em e m 2w et e e mcaeee i amae i aaeeaaacaeceaeoeaocieaceeneaaann
TOW IN
PAGE 1 OF 2 - CUSTOMER COPY {CONTINUED ON NEXT PAGE] 12:44pm

313.00
4.80
145.00
72.45
446.00
19.95
1001. 20

209.85
1001.20

4
rs




’ Gu ” 3450 Tom Austin Hwy.
Springfield, TN 37172
m Phone: (615) 384-2886

Celatirating over 35 years of Customer Satistaction Nashville Line: (61 5) 726-0597

Chrysler - Dodge - Jeep
CELL: 615-812-0143
CUSTOM‘EE NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
4502 JADE 566 082 07/14/09 | CHCS82231
LABOR RATE LICENSE NO. MILEAGE ! COLOR STOCK NO.

‘ 69.95 91,727| INF_RED/GRA '
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
COTTONTOWN, TN _06/DODGE TRUCK/RAM 3500/QUAD 120.5wE 04/30/06 | 7

3D7MX48C16_
F.T.E. NO . R. 0. DATE

) 07/10/09
COMMENTS
‘ ~ Mo: 91729
"RECOMMENDATIONS - <= - - < -« = <« === ===~ 2m=mmonmee e oo ooo.oiooooo-......-........ »
VEHICLE NEEDS TIRES. FRONT TIRES ARE BALD, NOT SAFE
FIRESTONE FRONT TIRES-$330:00 PLUS TAX
CUSTOMER DECLINED AT THIS TIME
TOTALS- - ------- PO et eiiiaeeeeecacaaan
3 | " ] TOTAL PARTS 1001.20
* [1CAH o\ ek ok v, 1 DD *Wﬁ . TOTAL SUBLET... 0.00
* * TOTAL G.0.G. ... 0.00
* [JVISA [ ]MASTERCARD [ ] DISCOVER * TOTAL MISC CHB. 12.99
. _ - TOTAL MISC DISC 0.00
* [JAMRGRESS [ ]OTHER [ ] CHRGE * TOTAL TAX. ..... 124.22

TOTALINVOICE$  1398.21

“"THANKS FOR YOUR BUSINESS”

CUSTOMER SIGNATURE .

DARE ANE N v —  —




,@oi./QBQ ,I?I

Cheyser Ewoup LLC
Co- Bdox ZI olalen
Auouien Wilg N VYR 2\ -



RECEIVED DATE:
9/25/2009

POSTED DATE:

09/22/2009
LAST NAME;

VIN (LAST 8 DIGITS)

ScHlS

00000000

ON — SCANABLE ITEMS: circLe one
YES

CAIR




Tom Addis Dodge Inc. |

314 Clayton Ave. * Coeur d’Alene, ID 83815
Phone 208-664-4000 « Toll Free in Idaho 800-648-1601

www.tomaddisdodge.com - , DODGE

RO VIN [DATEIN

37370 |I3SD7LS38C55 06/14/07

YEAR MAKE MODEL COLOR TIME IN

2005 DODGE RAM 3500 Q BLUE 07:36

MILES IN MILES OUT FIRST USE DSC. " cwosen. |
84055 L§4058 00/00/00 L 06/14/07

SEE WRITER <££3U

ALso : JOE P.

i

1) CUST STATES RIGHT TIE ROD BROKE WHILE

DRIVING-ADVISE ’ Labor T76 . 240.00
FOUND DRAG LINK BALL JOINT BROKEN,ALL TIE 52106909AE (DAMPER) 1 150.08
RODS VERY LOOSE,U-JOINTS LOOSE,BALL JOINTS 5086144AC (TIE ROD) 1 117.35
LOOSE,NOT CORRECT DAMPNER. 5086143aB (TIE ROD) 1 40.28
REPLACED ALL TIE RODS AND DAMPNER. 5086145AC (TIE ROD) 1 156.80
. .NOTE:STILL NEEDS FRONT AXLE U-JOINTS...... 5086146AC (TIE ROD) 1 53.81
TEST DROVE OK... Total Labor ........c.ciiiiiineieeinnnenns 240.00
Total Parts . ......iii it eonnnnneens 518.32
(Tech:76) A Total Repair (Customer )................. 758,32
(2) C/S COMPLETE 2 WHEEL FRONT END ALIGNMENT
CHECKED AND SET FRONT ALIGN TO SPECS. Labor T60 49.95
Total Labor ..........iiieiierenrnnnenns 49.95
(Tech:60) A Total Repair (Customer )................. 49.95
Cash: 839.37

w

Labor 289.95

Parts 518.32

DISCLAIMER OF WARRANTIES Sublet .00

Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all watranties either expressed orimplied, 00
s for a particular purpose, and neither assumes nor authorizes any| personto assume for it any fiabitity . °

contained herein does not apply where prohibited by law. ' 0il/Grease .00

Sub Total 808.27
CUSTOMER SIGNATURE .00 jTax 31.10

Job 393 ReprJLnt (1) Total (Cash) 839.37

37370 Customer Copy

AUTOSOFT FORMS 1-877-427-4367




PLEASE HELP US UPDATE OUR RECORDS
IF ANY OF THE FOLLOWING CONDITIONS APPLY

|
VIN (Last 8 Characters of Vehicle Notification Code
Identification Number)

5 [HE

This service was previously performed on my vehiclel\ {check one if
applicable): |
0O My vehicle was inspected and found to be ok. :
&My vehicle was repaired. '
This vehicle was (check one if applicable): ‘
O scrapped O stolen O eprrted
This vehicle was sold to (check one if applicable):
O A dealer, or someone whose name and address|is unknown.

[J Someone other than a dealer (type or print the new owner's
name and address below).

]

Date of sale:

Updated name and address (type or print the new bwner’s name
and address or your new name and/or address if it Hlas changed):

Owner’s title (check one if applicable): ‘
O Mr. [d Miss O Mr. & Mrs, O [Br.
O Mrs. O Ms. O Rev. O [@usiness

First Name MI

T

Last Name

Street Address .

City 1

State Zip Code __|

Email Address




RERGIARE WS w2

SpER 2008 P 30

e KMT??_MW Recui\

Adburw FRUS | T, 4¥321- X007

SETTIFELDT Tm:mr.rz:m:z.xL.m.rmrmm.::.:me:ﬁ_:mmm:ﬁ::.




RECEIVED DATE:
10/03/2009

POSTED DATE:

09/28/2009

LAST NAME:

VIN (LAST 8 DIGITS)

00000000

CAIR

18943762
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CHRYSLER November 2, 2009
PO BOX 21-8004
AUBURN HILLS MI 48321 S

Reference: Request for payment
Chrysler/Dodge,
We will be reimbursing our insured for damages sustained as a result of the loss listed below.

Qur investigation shows that your insurcd is responsible. This is notification that we intend to
recover the amount we will be paying.

USAA policyholder: I

Date of loss: ctober 24,
L.oss location: lLInknown, Arkansas
USAA tax 11

Your policyholder:
Your rclerence #:

We ask that you not scttle the claim with our insured without protecting our recovery rights.

If you nced additional assistance, please call 1-800-531-8722. 1, or onc of my co-workers, will
assist you.

Sincerely,

Soudhe. T i
Sandra C Rizo Noy
CENTRAL 0 9 pepy

United Services Automobile Association

1086522 - 30 - AR - 10/24/09 - 725} - 5 - A109 54358-0308



9800 Fredericksburg Road
San Antonio, Texas 78288

PRESORTED
FIRST CLASS

IMPORTANT INFORMATION FROM USAA ENCLOSED
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RECEIVED DATE:

10/26/2009

POSTED DAT}:
10/20/2009

LAST NAME;

VIN (LAST 8 DIGITS
14
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From:

To: customerassistre@chrysler.com

Date: Fri Dec 04 14:00:00 EST 2009

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: Recall Information

Brief Description:

Customer concern/disatisfaction regarding 2005 Ram 3500 faulty part
Comments:

I have a 2005 Dodge Ram 3500 four wheel drive truck, which I

purchased new,

in a cash transaction from my local dealership.=20

Up until now, I have

been very happy with my truck. It has been reliable, which is why I
was

shocked when the passenger side outer tie rod fell apart yesterday.
Luckily, I was pulling into my driveway when it happened. If this had
happened when I was on the highway, I would have been in an accident.
Anyone involved in an accident caused by this part=92s failure could
have

been seriously injured or killed.

I spoke to my local dealership on the

telephone today. They told me that the part is not the one under re-
call,

and that it is not under warranty either. They also told me that I
could

not purchase a replacement part by itself. They told me that there
had been

so many problems with this particular part that it has been upgraded,
and I

need to purchase a replacement kit at a cost of more than $300.

I am

very disappointed. When I made the investment of purchasing this
truck, I

expected it to last. I was never notified of the problems regarding
this

part. I was never given the opportunity to replace the part prior to
its

failure. It shocks me that after I paid out my hard earned money to
purchase my truck, my safety and the safety of the public were not
important enough to the company or the dealership for them to inform
me of

the potential hazards.

I am a working man, and this extra expense is a

real hardship to me. I would like for you to reconsider my situation,
and

replace the faulty components in my truck.

Sincerely,

Sender Information:

Title: Mr.

First Name:-



Middle Initial:
Last Name:




From: customerassistre@chrysler.com

To:

Date: Tue Dec 15 11:05:02 EST 2009

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Chrysler Customer Assistance Center
regarding your 2005 Ram.

Your concerns, particularly in view of the expense and inconvenience
involved in this issue, are understandable. However, your request
for consideration in this matter must be declined, because the
vehicle in question has exceeded the time and mileage limitations of
the manufacturer's warranty.

Although a more favorable reply could not be provided, sharing your
concern with us is appreciated.

Our records indicate that the following recall campaign has not been
performed by an authorized dealer:

H46

We suggest that you contact your local authorized Dodge dealer to
make arrangements for an inspection. Please take a copy of this
message with you at the time of service to aid the process. Please
note that your dealership does not require a copy of the recall
notice to perform the needed service. If you wish to obtain further
information, please contact the Chrysler Group Recall Assistance
Center at 1-800-853-1403.

Thanks again for your email.
Sincerely,
Chris

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 19140565

EMAIL CASE NUMBER: 2386347

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM6779086I25261L0OKM&

Original Message Follows:

Recall Information - Dodge Brand Site

Brief Description:

Customer concern/disatisfaction regarding 2005 Ram 3500 faulty part
Comments:

I have a 2005 Dodge Ram 3500 four wheel drive truck, which I
purchased new,

in a cash transaction from my local dealership. Up until now, I have
been very happy with my truck. It has been reliable, which is why I
was

shocked when the passenger side outer tie rod fell apart yesterday.
Luckily, I was pulling into my driveway when it happened. If this
had

happened when I was on the highway, I would have been in an



accident.

Anyone involved in an accident caused by this part’s failure could
have

been seriously injured or killed. I spoke to my local dealership on
the

telephone today. They told me that the part is not the one under re-
call,

and that it is not under warranty either. They also told me that I
could

not purchase a replacement part by itself. They told me that there
had been

so many problems with this particular part that it has been
upgraded, and I

need to purchase a replacement kit at a cost of more than $300. I am
very disappointed. When I made the investment of purchasing this
truck, I

expected it to last. I was never notified of the problems regarding
this

part. I was never given the opportunity to replace the part prior to
its

failure. It shocks me that after I paid out my hard earned money to
purchase my truck, my safety and the safety of the public were not
important enough to the company or the dealership for them to inform
me of

the potential hazards. I am a working man, and this extra expense is
a

real hardship to me. I would like for you to reconsider my
situation, and

reilace the faulty components in my truck. Sincerely, _

VIN:
5
Mileage:
94895
Servicing Dealer:
Hugh Palmer Motor, Lebanon MO
Title:

Mr.

First

Middl

Last

Addre

Addre

City:
Lebanon
State:
MO
Zip:

Email:

Work P
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November 24, 2009

Owens Turf Farm

To whom it may concern at Chrysler Company,

On the evening of November 13, 2009 an my way home from work, ge on
2005 Dodge Ram pickup broke and caused me to completely lose control of the steering on my
I was in heavy traffic, driving 55 mph. And careened off the highway. I was very lucky to have
avoided any sertous injury to myself or anyone else.

Afier the accident, I found out that there is a recall from Chrysler on my 2005 Dodge Ram for the
steering linkage. 1 did not receive any information of this recall, so I am now sending this complaint
letter to get reimbursed for the damage that this accident has caused to my tuck. The accident also
caused the ball joints on my Dodge to be damaged and they also needed to be replaced. I am sending
the bill for the repairs and also for the parts.

Please give this matter your immediate attention. This accident was caused by a Chrysler defect
and I expect to be reimbursed for the total amount of the labor and parts which is $996.05. Over the
years I have owned over 5 Dodge vehicles and have been very satisfied with all of them and I would
hate to see that change.

Thank You, Sincerely



Dec 09 09 01:17p Buddy or Marianna Owens

8166307173

p.1

Rforence #
/18095563

Triple E Tire Co Receipt
1011 Isley '
Fxcelsior Springs, MO 64024 - Date 112072009
$16-630-6060 fax 1-816-637-3811 e | o _
Bifl To
owen tuef
Mileage Vehicle Payrnemt method Check #
05 Dodge 350
Quantity Description Rate Amount
tie rod parts 90.00 96007
sieering damper parts 40.00 40.00T
replace 4 ball joints, tie rod and damper labor 500.00 500.00
right outer tie rod came apart cause excess damage to steering parts and
ball joints
‘/‘ . e R ) A
alignment 73.00 75.00
TRIALE E TIRE CJ
o 1611 ISLEV BLVD . xgyﬂ)(/
CELSIOR 5PG. MO G4E24 \'\
Sale &ﬂ '
ID: Te423168 Ref 8: go@2 '
1]/3\/93 ) 93:38:38
Bastch H: 744 — . - p
300%° pondn casi
Vs Y 16 3% paes| v cHecle] Carcll
. el L, 2
o lode: 4080 Ioicel: 86500 £ G 3 el
Total: DR |
Subtotal £705.00
Custoaer Cooy
A Yt Sales Tax (8.725%) $11.34

ﬂ Total o 5716.34




Dec 09 09 01:17p Buddy or Marianna Owens 8166307173 p.2

% /2

025563

AitoRareclsr
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Keep the wheels turning. .
Store # 05969 g N '
(B16)> 781-8055 - AutoZone 2368
200 SOUTH 291 MUY, s 1750 W JESSE JAMES
LIBERTY KO £4068 ' EXCELSIOR SPAINGS, M
1171742009 12:46:03 REG 01 .- . (B16) B37-3132
Cashier: Timothy H. :
VP PARE 2@ 1/46.99
, R UDE PARTS PO & 012784
ITEM ary PRICE ___ _ YOFAL—
| amem———mET T zoaze smmms RZOHOSE 1047460 93.94 P
BALL JOINTS MODB 20516802 t ., 1097960 Durglest G, ..
K?467 1 $82.99 $82.99 T Found leeer Baii wannl, tH
LIMITED LIFETIME REPLACEMENT _ SUBTRTAL u3 .98
) BALL JOINTS MOOG 20516802 : 107AL TAX B 7.600% 7.14
K7467 1 $82.99 $82.99 T1 ' i TOTAL 191.12
L.IMITED LIFETIME REPLACEMENT : EXXKEXKREXXUXEZ70 UISA 101 12
Sub Total $165.98 AFFROVAL # 011843
T1 Tax @ 7.6000% $12.61. i . '
Total S178.55 © .. RES #02 CSR 409 RECEIPT 3549744
AT STR. TRANS #903813
hmﬁdhﬁﬁmi. 7 Co STIIRE #2364

Sugne. Turf Farn DATE 11/17/2009 15

CARD TYPE: Visa - — i g
ADCOLNT f @ % aaass #anss 6270 o ® IIF IT7EMS SsOoL.n 2

AUTH CODE: 571702 AMOUNT: $178.59

Cardholder acknowledses receirt of
goods and/or services in the amount of



From:
To: customerassist@chrysler.com
Date: Tue Jan 19 12:35:41 EST 2010
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Complaint about steering system on 2006 Ram 2500 Diesel.
Comments:
I am very concerned about the steering system in my 2006 Ram 2500
Diesel
pick up. The steering system is very weak and seems unsafe. Last
Friday
the right tie rod just fell off, luckily I was only traveling 30mph.
I
bought my first Dodge PU in 1973 and have had four others since, and
it

seems to me that the quality has gone way down since my first one. I
am

unemployed right now and cannot afford costly break downs like what
just

happened. This pick up has been service at only Dodge dealerships
and they

seemed to have missed lubricating the tie rod ends as the one that
fell off

was very dry. I have been a Dodge fan for years but after owning
this

vehicle my loyalty is dwindling fast. You have a motor that lasts
300 to

400 thousand miles, why can't you make the rest of the vehicle to do
the

same??

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@chrysler.com

To:

Date: Wed Jan 27 16:05:14 EST 2010

Subject: Re: Chrysler Group LLC Customer Assistance
Dear Gerald:

Thank you for contacting the Chrysler Customer Assistance Center.

We appreciate the time and effort you took to tell us of your
dissatisfaction in our product. Comments like yours are one way to
learn of problems that develop and the improvements desired. We have
documented your comments and noted your VIN along with the vehicle's
current mileage of 137,000 miles.

Your owners manual states the outer tie rods (on a 4x4) are to be
lubricated at every o0il change interval.

Chrysler Group has made tremendous gains in customer satisfaction and
vehicle quality and we are dismayed to learn that your expectations
have not been met. Please accept our apology for the problems you
have experienced.

Thanks again for your email.

Sincerely,
Tomas

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 19248065

EMAIL CASE NUMBER: 2403693

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM6827214I25261L0OKM&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Complaint about steering system on 2006 Ram 2500 Diesel.

Comments:

I am very concerned about the steering system in my 2006 Ram 2500
Diesel

pick up. The steering system is very weak and seems unsafe. Last
Friday

the right tie rod just fell off, luckily I was only traveling 30mph.
I

bought my first Dodge PU in 1973 and have had four others since, and
it

seems to me that the quality has gone way down since my first one. I
am

unemployed right now and cannot afford costly break downs like what
just

happened. This pick up has been service at only Dodge dealerships
and they

seemed to have missed lubricating the tie rod ends as the one that
fell off

was very dry. I have been a Dodge fan for years but after owning
this

vehicle my loyalty is dwindling fast. You have a motor that lasts



300 to

400 thousand miles, why can't you make the rest of the vehicle to do
the

same??

VIN:

6J]
Mileage:

137000
Servicing Dealer:

Title:
Mr.

First

Middle

Last N

Addres

Addres

City:

Potwin
State:
KS

Zip:

Email:

Home



Outbound Follow up: Cjﬂ’) AL L

Amount: 4 8

CAIR # to Paperclip /(7 777 Gl
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CUSTOMER #: 7J526702 5895492

150 MOTCAWORLD ORIVL
WILKES-BARRE, PA 18702

, *TNVOICE* L. 6701827 3240
Motor el
DUPLICATE 1 Ve road tn zocs Aeicin ™
. PAGE 1

BUS: CELL: SERVICE ADVISOR: 24616 BRET JQSEPH
TOLOR YEAR MAKE/MODEL : ViN [ LICENSE MILEAGE IN/ QUT TAG
67 DODGE RAM 1D7K528C97_ 77525/77526 IT61%7
DEL GATE | PROD, DATE | WARR. EXF, " PROMISED Fg BAYMENT NV, DATE
06JULO7 D ' . 21:00 26JANLO CASH 29JAN10
B.O.OPENED T =~ - 'READY OPTIONS:  ENG:5.9_Liter_Turbo_Diesel

13:12 25JANIQ [17:49 28JANLO

- LINE CPCODE TECH TYPE BOURS LIST NET TOTAL
A COURTESY VEHNICLE INSPECTION. ‘
€I COURTESY VEHICLE INSPECTION. )

243355 LDDR 0.00

0.00
PARTS : ‘  0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LiINE A: 0.00
77525 CI PERFORMED CI, MINOR SCRAPS AND DAMAGE TO INSIDE OF LEFT
FRONT WHEEL AND BACKLING HEATE WHEN TIE ROD ERORE.
*******f****i*********-*_****i-**i'****************i**** M
B .TOWED IN CUST STATES TIE ROD BROKE
E REPLACED STEERING LINKAGE ASSEMBLY
24610 CDDR
. 24619 GDDR - '
A 2?355'EHDR xm”iff?"'lrf‘"'f"' R
: 156.89 156.89
3 B2122362AFK STEERING 322.00 270.20 270.20
PARTE ; 270 20 LABOR:  156.89 OTHER 0.00 TOTAL LINE B: 427.09

77525 LEFT OUTER TIB ROD END LEF'I' OU‘I‘ER TIE ROD END BRCKEN QFF

STEERING KNUCKLE AND TIEROD TUBE WaS HENT. MIOR DAMAGE DONE TO WHEEL

AND BACKING PLATE. GAVE TO Sa FOR TIE ROD END AND TUBE. TECH 24358

INSTALLED NEW STEERING LINKAGE ASBEMBLY.

Kk T LR AR AT AR TN A kkrrr ek kR e dede ok & ook & % & &k & % o ok
C** FOUR WHEEL ALIGNMENT
* 4WA FOUR WHEEL ALIGNMENT
245%4 CDDR ’ 69.55 69.95

PARTS : 0.00 LABOR: 63.35 OTHER: 0.00 TOTAL LINE C: 69,95

77526 4WA -
S e o ke e e R ok e gk ok R e gt ok kol ok ek e B b o i o e e o ok ol O ol o o e ek ok

STATEMENT OF DISCLAIMER DESGRPTION TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | Tuu acwow wamanty constfutas o
INFORMATION CONTAINED WEREON IS ACCURATE UNLESS OTHERWISE | of the sy s wotes 31 { TABGR AMOUNT

SHOWN. SEAVICES DESCRIBED WERE PERFCAMED AT NO CHARGE TO | the sala of @iz eminama. The {“papre_pionne
OWNER, THERE WAS NO INDICATHON FROM THE APPEARANCE OF THE | Stiler hereby txp slaims 3l o

] 5
VEMICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | M noods S5 o [CAS, OIL, LUBE
UNDER THIS CLAM HAD BEEN CONNECTED IN ANY WAY WITH ANY wyromy of  morchgnuadiny  or | SUBLET AMOUNT

ACCIDENT, NEGLIGENCE OR MISUSE. HECORDS SUPPORTING THIS Wthess for @ parcoular purposa.
CLAM ARE AVAILAGLE FOR (1) VEAR FROM THE DATE OF PAYMENT | oomr ooer emes o |iaC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY gasume for 1 emy labity in | 1OTAL CHARGES

MANUFACTURER’S REFRESENTATIVE. conrectlon with the sals ol 1hes

leeminams. LESS ING / DISC
SALES TAX

PLEASE PAY

§IGRED! DEALER, GENEAAL MANAGEA OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE
: THIS AMOUNT
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CUSTOMER #: 73526702

589543 -

150 MOTORWORLO DHIVE
WILKES-BARRE, Pa 1E7C,

Motor: G

WILKES BARRE, PA PAGE 2
HOME NT: N/

*INVOICE®

BUS: CELL; SERVICE ADVISGR: 54616 BRET JOSEPH
COLOR™ " [YEAR|" MAKE/MGBEL iIN LICENSE MILEAGE INj OUT TAG
07 | DODGE RAM 1D7KS28C97d 71525/77526 (T
DECDATE _|PROD, DATE] WWARH. EXP. | PROMISED. PO NI PAYMENT INV, DATE
L07 DO o 21:00 26JAN10 CASH 28JANLQ
‘R.G. GPENED " READY I OPTIONS:

ENG:5.9_Liter_Turbo_Diesel

13:12 25JAN1Q 417:49 28JAN1Q
LINE OPCODE TECH TYPE EHOURS

LIST NET TOTAL
All vehicles we service receive a FREE wash

from our (GREEN) car washer on the day of
service...Weather Permitting
All repairg performed with Afrermarket Parts

are covered ynder warranty for 12 Months or
12 Thousand miles. Parts only

-

- (o
8.8 EI5 3 T u .
l'lﬂ‘-i== = e aw m
gas o e 3 PR
= 3
g E "Egﬁ 5 TR BxT® opdo
= 4 K E s Seg pEEm
- ﬁ;gfﬁ 8 = = g&z; |ﬁ§r
' - : FEiE
| 4 4 o
® < =EB3g & & L g3_m
§ 5:.3_‘%3 m N oS>0
S -
BAD 5 ° me
§g2 38 N

STATEMENT GF DISCLAIMER
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE

Yha ¢ " ¥ DESCRIPTION TOTALS
INFORMATION CONTAINED HEREDN IS AGCURATE UNLESS OTHERWISE | of :h:“ﬁ:;:m:a's"’lhh tespees 1o | CAGOR AMGUNT 226 . B4
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO z aale o & Memitams. The PART UnT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | St ereby expressly S a S AMO 270.29
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | BAS. OIL, LUBE

imphed, including any mpl — 0.0Q
UNDER THIS CLAIM HAD EEEN CONNECTED IN ANY WAY WITH ANY Faarmntvm of mqn_:hﬁnnhiihv e | SUBLET AMOUNT 0.00
ACGIDENT, NEGLIGENCE CR MISUSE. RECORDS SUPPORTING THIS | fimese ler 2 panicuar purpase, *
CLAIM ARZ AVAILABLE FOR (1) YEAR FRQM THE DATE QF PAYMENT | ooar  nemer sssumes nor [ MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | ataume for I anp Iy 1o TOTAL CHARGES 497.04
. i i th
MANUFACTURER'S REPRESENTATIVE. e on i the sale o LESS INS / DISC 0.00
. SALES TAX 29,82
TSIGNED]  DEALER, SENERAL MANAGER OR AUTHORIZED FERSON  {OATE) TUSTOMER SIGNATURE PLEASE FaY

THIS AMOUNT

i R26 .86



P. 4
FIVE STAR

ﬁ@ﬁﬁﬁ

NO. 0265
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MAR. 4. 2010 11:58AM

CUSTOMER #: 10010180 116731
*INVQICE* CHRYSLER - DODGE - JEEP
T 1945 KINGS HIGHWAY + SWEDESBORO
wrrkzs BaRRE, PA I PAGE 1 467-2209
HOME" ONT :N/A
BUS : CELL: SERVICE ADVISOR: 3548 ROB NICHOLS
COLOR -~ |YEAR T MIAKEMOBEL VN LICENSE MILEAGE [N/ OUT TAG
BLUE 07 | DODGE BR250 J_Mﬁﬂv‘.g__ §3724/63726
DEL DATE | FROD. DATE | WARR. EXF. . PROMISED' . | € RATE FAYMENT INV, DATE
25MAY07 DH29JUL06 |25MAYZ2010 20:00 D3AUGOS 99.99] CASH 03AUG0Y
RO GPENED - .. BEADY - " | OPTIONS:  DLR:UNK ENG:5.9_Liter Turbo_Diesel
0B:;13 (3A0GO9 109:15 O3AUGOS
LINE OPCONE TECH TYPE HOURS S LIST NET TOTAL
A C8//] PERLB.A RATTIE IN STEERING. -
~ DT DIAGNOSTIC TIME )
. 8457 CP 1.00¢ . a2t 99.99 99.499
**tt*************i******-&**********vk***i**i*********
B REFLACE AIR FILTER : ' s
AIRFILTER REPLACE ATR FILTER
4457 CP 0.20 ' 11.30 11.3540
1 53032700AB FILTER 28.00 24.70 24.70
ke e e R e o R e W W W ﬂﬂw*m{:*m***#****ww******** % ye W o % % o
CUSTOMER PAY I-I.'F'A.Z WASTE REMOVE FOR REFAIR ORDER 1.00
¢ vt e A W "" L ’ L T ”*‘*‘**;-\' Ym] AND &AV‘E A kA kkws
o e CURRAE R Rk kN A QRERT TIAY W R R F £k kol
WW‘ N B e - o — 3
& R TN T I
P A
w TR A = - [
T ;3T -
Ten ape ™~ & '3 PASr 3
rege 3 3 '
SEBE 5 W 4
gz = 5
CRS 3 =z g2 X -
2.5 ‘.':‘f,_."‘ % :?3 &3
3% EB Fi=z .
24 2E S8 &
A ;

"} heroiy mmthorize the repeir work hertin et forth o be derts alody with the STRAT TOTALS
mm::rard ;r:: tha: \::rf“ ;aﬂ mD:r::I:rtfur Inawaf damage w vgm{: :rla::i;:a:::: STATEMENT OF DISCLAIMER LABD?%EA; OUN'IC'. X A
vehicts in ciras of fira, thert o sny Gther cause hayand yow comeol or for any delays comed | Thy fectory wansnty conetures 111.29
by umvailanlity af parts or delays N pas Q!ipmma by the supgiter or ranaporter, | Neceby | 3|l of the wamanties with respect PARTS AMOUNT 24,70
grEm you andfor your empioyeed Derenisgian t ofierete the vehiole hereln descrded o | 1o the salo of (s izermbitenrs. E =
4T70BTH, NOhWaYS of dlbewherg 1Of The purpose ©f TesUnG andlor Ingpection. An cxkpress Saler hereby  enpressiy GAS, Ok, LUB 0.00
auhan:c;‘s hen 15 umbh:n ’.:-krﬂf?:?: ;: above ﬂidc: fa seurs ‘2.‘1:,“2;":‘;‘ sor r:::: dieclsims 5) wamanties cither { SUBLET AMCUNT 0.00

rarLg, 885 mecl ﬂ.l;hw ! T aul i i
am:.lc:\r ot ::)?rd'iar;“u for w:rk ot covergd by Chrysior Comporition's warranty, mm o Imn&fﬁmminn ar; MISC, CHARGES 1.00
n‘lefcﬁhﬂbi"lv ar g:':nn:u for a TOTAL CHARGES 136.99
XEAISTOMER SIGRAT particuar pupose, Seller noither -
' hﬁﬂisvhﬁns:?m rlﬁlgfn 7O RECEIVE & WRITTEN ESTIMATE OF THE PRICE TO E=aumies nor authorizes ony ather LESS INSURANCE 0.00
COMFLETS THE REQUESTED REPAIRS. E::;-f; o :m“m‘iu:ww:h e [SALES TAX 3.59
adiy of iz itemysitema. PLEASE PAY
CUSTOMER SIGNATURE _ THIS AMOUNT 146.58

ATamOATO MATY



MAR. 4. 2010 11:58AM

CUSTOMER #: 10010180

NG. 0265 P 5

@ BusinessLink™

117063
“INVOICE*
1945 KINGS HIGHWAY - SWEDESBORO
PAGE 1 4 .2
a0 N SERVICE ADVISOR ©7:2269
BUS: CELL: : 3565 RICHARD J TIEPNEY
TTCOLOR T [ YEAR ~ MAKEIODEL T VIN LICENSE MILEAGE (N7 0T - TAG
BLUE n 07 | DODGE 0o L _AD7K528052 65496 /65501
DEL DATE™ " | PADD, DATE| WARH, EXP. . FROMISED - FOND.: RATE - 1. PAYMENT Py, DATE
25MAY0Y DRA9IULOE [25MAY2010 20:00 20AUG09 99,38 ¢asy 20AUGHY
R.0. ORENED" READY. OFTIONS:  DLR;UNK BNG:5.9 Liter Turbo Diesel
08:02 20AUG0% [13:56_20AUG09
LINE OPCODE TECH IYPE HOURS LIST NET TOTATL
B ok STCShLEQSTEN e
0200 *** ZUSPENSION T
" 734 TP 7.58 £38.25 53%.25
1 52122362A5 STREERING 3122.00  225.00  225.00
1 S2122370AB DAMBPER +46.00 98.00 88.00
1 6B035930AA ARM 74.70 54.00 54 .00
3 65RBE23AA NUT 1.70 1.25 3,75
t**itt**********w*i*****i********ww********ii*******
CUSTGMER DAY HAZ WASTE EEMUVE FOR REPAIR GQRDER 752
) A& k¥ STHANK  YOU AND HAVE A dwwaxx
N BRUAW K Ehkk £ GREAT DAVARR*+dhuwkmkk
e -
“ e EJ: = ‘é:
~ TE8 BE .
S~ 2 Y FEeu
=8B % - & A EE
% € % 22ty
e G ERTR
& T ne LS ¥
8 59 R
k-3 L
@ ]
gi - e %‘r ;: =
=% ., = :
= o ¢ A
i e 4 ) Ld
T (s E.!:; -";i E,:
ir k in st fo
vithicksin cage o fiea, thaft or any ather cauce baytnd  __uwt or tor 3y deleys caused | Thao Fypiory warmgnty Consbtubes 539.25
Ly umavaitabiliey of psris or dnlavs in parts Shipmenes by the supnllor of Manedonter. § hatey | af of 1 warraAties with rasgsct | PARTS AMOUNT 180 . 75
(ront you andior your CMpIgYess permission T aperame tho whidha Mevcin deecribed on | m pha sale of thig ftemiitems, a
srearh. Nighwayz ar elsewhero for why plrpose of leating andior Inspection. An cxprois | The Scler hersby  mearessly GAB, OIL, LUBE 0.00
tmochanle’s Gon ie haroby ackhowlrdped on sbave vokicls 1o securs the amount of repalis | discksiry  gll warramics either | SUBLET AMODUNT 0.0¢
hercto. AN @xprask moshanlc's lien is horoby askndwlcdned on this car or fruck To securg The | express or impled, inciuding any L
wozm of ny charges for work Aot covered by Chrysler Corporption’a warranty implied wearranty of | MISC. CHARGES 7.6 2
;narphalr;lahiliw of g:nnas 1951 e | TOTAL CHARGES 897 67
X ME R mrTicular purposs. ler neithar
TNERGEY WANE MY AIGHT T3 EEIVE KWRTTENFEATE GF FAEFAGETS | Msumcs nor authostzcs any orher | LESS INURANCE 0. 00
£OMPLETE THE REQUESTED REPAIRS peBan to aseume for it eny | GALES TAX &4 .93
Ushlkry in gonnaction with the J
- 82 ol this item/ienty, PLEASE PAY
CUSTOMER SIGNATURE THIS AMOUNT 897 &%

FIVE STAR

@ﬁ%ﬁﬁ
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NO. 0265 --P.
&4 BusinessLink”

6.

FIVE STAR

CODED

CUSTOMER #: 10010180 117203
*INVOICE*
—— O o
WILKES RARRE, PA PAGE 1
fiov s SRR CONT N,/ 5 3¢ 467-2200
BUS CELL: _SERVICE ADVISOR: 3365 RIC J_TIERNEY
COLON - | YEAR “MAKEMOBEL T IN TICENSE . NEEAGE IN/ OUT X
BLUE 07, Donwzﬁnn m‘:KW 66215/66218
__DELTATE . |PAOE. DATE| WWARR, EXF f- o FRONISED £ RATE PAYMENT INV. DATE
1
25MAY%Z QI_:,ZS)JUI 06 (25MAY2014 '20:00 109EP09 52,95 CASHE 10SEPOS
OPENED . READY OFTIONS:  DLR:ONK ENG 5.9 _Liter Turbo Diesel
08:18 28AUGOT J315:56 10SEPHY
LINE OPCODE TECH T.YPE"_ HOURS , _ _ LIST NET TOTAT,
A Cf8 STILL -HAS SAME VIBRATIGN .13 STERRING WHEEL
CAUSE: BALL JOTINTS
. 0208 ¥ix ZJUSPENGTON i«
734? _CP 000 N 0.0C 0.060
1 GER6ETRAR. BALLIGENT 185.00 163.00  165.00
i 5086674AB BALLJOINT 163.00 145.00 145.00
REPLACED LEFT 31DE UPPER ANNK JTHWER BALL- -JOTNTS
***i*******it*******i************ii***ii*i*********-i-
B** VIBRATIGN IN FRONT:END . '
0200 falkale SUSPENSICN *¥x*
“7348 INTP 3.50 . (N/C)
*************%*i*****i******#**f****************ii**
CUSTOMER PAY. HA.Z WRSTE RE:MOVE FOR REPAIR" ﬂRDER 6.20
st "._-'-1_.'-_'.5,':':' e N&:’?f " v
- Tramp ewwkEx
2 T e
. Eal ,"3; H.‘!‘“" ';. ‘:.I:: Foia
-~y v A5 8e 0 L, e
§ s§ £ & oW e er
AEZ § = = S8 o g
s2gx & o w S
ss 2 078 &5
5%, 8 < .
7 Em o wmx
. .5 g" = s@ EE R
E JEy .
\_‘-. [ 3 iﬂ?‘
ariry awthorizs the repalr work Hardin aet forl te ba denie Wang with the wwcessary \ FOTALS
ﬁ-ﬁzym 168 et you 6 1t rEsponSie or foss damaga to venica o sles aftmy | S TATEMENT OF DISCLAIMER umgeﬁm"
vahigtp th cz#@ of tra, ThelT or anvy othar causa beyond yiax cantral ar for ary Yelays Caused | The tactory warmanty conadinea | 0.Ch
by wnaveiabiiity ot parts or delays m parta shipmenls hy the suppller or transportan. t hereby | i of thay waramiss with peapect PARTS AMDUNT 310.00
grar you and/ir your employses pamnission o operate the vehicly heraln destribed o0 | ro tho.yale of ths itemittamns. GAS, QIL. LUBE *
seroqis, highways br elsewhare fo: the purpode of mung andfur intpection. An axpress | The Spler hocby  oxprassly A3, . 0,00
mechanc's o0 is horaky T:F:::ﬁ:ﬂ gvr\ ::::“::I;: :.;\::hng ‘:re ::'n::\l ;' 'Ti'd':: disclalrs €9 wamantios sither | SUBLET AMOUNT 8.00
Q [a¥.f cw my
:::::fmﬁ ::vw:;;r;:dg::m 0of coversd by Chrvaler Corparstion’s weiranty. oplied d nnp:i::_angmm "N | MISC, CHARGES .20
merchantebity or g:lau ’féa B TOTAL CHARGES 316,20
5 particar purposa, Seflar nefthar v -
R e YAAVE i T 70 PN WA TETIATE P T TR0 assumes mor pahorizas any atnar | LESS INSURANCE 0.00
COMPLETE THE REAUESTED AEPAIRS, m?"' “f A5 f"' & S {_SALES TaX 21,70
x gale xhls fenmems. PLEASE PAY
CUETOMER SGNATURE X THIS AMQUNT 337.9%0
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02/22/2010
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T 59923.930

PHONE: (800) 793:2680 / (406) 293-7735 FAX: (406) 293-3240

L Tl T

... -has-worked for-us as outside sales

.....

) /4

VIPAXRX
Heavy Duty

HO PAYNE, NO GAIN

HYDRAULIC REPAIR - INDUSTRIAL SUPPLY

TRUCK &
PAYNE1

TRAILER PART
677GFRONTIER

- SHOP SERVICES
ET.NET

e —_— ot P — —_
e

I wish to report a serious f]
#3D6WH46A9 . For the
wheel and the front wheels was lg
linkage ABD Dampener Assembl
refused. The diameter of the ball s
what kind of engineering expertis
weight vehicle. This is the ball sty
our truck did not crash when steer
attributed to sheer luck. When rel
we were told that this is a unique
considering our own experience
small community. You guys have

Barring an acceptance of 1
assure you we will not be buying
driven off highway and has not b

st. The first time w.

02-17-10

law in the steering apparatus of the 2007 Dodge Ram 3500 vehicle
second time in 114,000 miles, the connection between the steering
resolved under warranty by replacing steering

y. The second time the ball stud snapped off and warranty was

cen abused in any waj

sman for 6 years without a single accident. ~

itud where it broke off measures less than 5/8” inch. My question is
e allows this fragile link in the steering system of a 12,000 gross

id one would expect to find on a small car not a one ton truck. That
ing was lost on both jof the described occasions can only be

ating our concerns to{the product quality official of your company
failure and no other reports had been received. I find this odd when
lus two other similarinstances of Dodge steering failure just in our
a problem. I suggest you recognize it and fix it.

responsibility for this| obvious product flaw and a fix for it, I can
more Dodge products. The vehicle in this discussion has never been
y. IT has been driven by the same driver who

-

N



016H26518048

$00.440

'02/18/2010

Hasler

Mailed From 59823
US POSTAGE

C;‘nn:3 eC CuStomer AsRIsTance Cen&
i‘ Po. Box 91- 8oo4

I Rubucn Rills o

\ | 5332134004 il dseillhdefhsefhehllensohll, AOSE = 800‘/_‘,




RECEIVED DATE:

4/29/10

POSTED DATE:

4/26/10

LAST NAME;:

VIN (LAST 8 DIGITS)

CAIR

19038005

- NON- SCANABLE ITEMS: CIRC E
YES ( NO>




Ridgway, Pa-

January 30, 2010

Chrysler LLC
Recall Center
Chrysler LLC
P.O. 21-8007
Auburn Hills Mi, 48321

Dear: Chrysler LLC

I got a recall note’s in the mail. And the Recall is an H-46 recall. I talked with the Dealer
about it. And we had all the Recall item. Re-placed. Back on 6/9/09
Because it fell off when I was driving the Ram-2500.

I was driving it on a main Highway. And your Right Front Tie Rod End Broke. And the
dealer is telling me, you should be getting your money back from this bill. They should
pay you back without a problem. Since it’s a recall part

Here is a copy of the dealership’s bill that I had to pay. How do I get reimbursed for it??
Ref:19038005 '

Sincerely,



Kelly Chrysler Jeep Dodge

Brookville, PA 15825

(814) 849-2277 .
“16421 | 307k528A07GENNEE | " 06/00/08
;807 MI;(E)DGE ‘I‘:IDEALM 2500 Q ;\ol;;:leral Gr RIDGWAY PA - 08:00

‘65870 | 65870 |10r12/07 " 06109109
" BRENT

(1) CUST STATES THAT THE RF TIE ROD END BROKE.

CK .ALL FT STEERING COMPONENTS FOR FURTHER Labor fo2] 30 48.00 177.00
DAMAGES . 52122362AE (STEERING) 1 313.00
PERFORMED DIAG. R&R PITMAN ARM/STABILIZER 52122370AB (DAMPER) 1 145.00
SHOCK/ COMPLETE STEERING LINKAGE. ROAD TEST= 6502835 (NUT) 1 .42
OK. 68039930AA (ARM) 1 72.45
Total Labor .|l....ceceerenreonnans 48.00 177.00
. - T e —« - e ——Total PArts .l ........ccieeeons e s see s .. 530,87
(02-8075 WARREN-24767360) & A Total Repair [(CUSLOMEr ) ...eivevevncaocnnn 707 .87
(2) 23 POINT INSPECTION A $19.95 VALUE
Labor 9023 [02] .00
(02-8075 WARREN-24767360) A Total Repair ((Customer ).......... [ .00
(3) TOWING
Labor [02] .00
KELLY BODY 226844 80.00 80.00
Total Sublet| ......cceevueeeennnns 80.00 80.00
(02-8075 WARREN-24767360) A : Total Repair| (Internal }........ce0cienene 80.00
(4) 2 WHEEL ALIGNMENT NOT INCLUDING KITS
2WA 2WA [02] 10 16.00 49.95
Total Labor |...cciiieeneerancnnas 16.00 49.95
(02-8075 WARREN-24767360) A Total Repair (Customer )........... e 49.95
--C/P-- --W/C-- --INT--I -Total- Gross
Labor Time 40 0 j 40
Total Labor 226.95 .00 .0 226.95 71.8%
Total Parts 530.87 .00 .oi 530.87  (N/A)
Total G/0/G .00 .00 .0 .00 .0%
Total Sublet .00 .00 80.00 80.00 .0%
Total R/O 757.82 .00 80.0p 837.82 (N/2)

- . . . — —t - s - - B

_ CUSTOMER
.00 .00 | Labor
.00 .00 | Parts 530.87
.00 80.00 | Sublet .00
Warr Deduct .00
.00 .00 | Paint & Materil .00
.00 .00 | 0il/Grease .00
.00 .00 | Less Disc. .00
.00 80.00 | Total 757.82
. ) .00 .00 .
Page 1 Of 1 Printed 1 t:l.me(s) 00 00 iz::z 43 gg
16421 Job 16421 .00 .00 | Tire Tax .00
VIEW R/O .00 80.00 | TOTAL (CASH) 803.29
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IRECEIVED DATE:

5/13/10

POSTED DATE:
5/7/10

'VIN ( LAST 8 DIGITS)

—

19526411

CA

N- SCANABLE ITE#\/IS: CIRCLE ONE
| YES




Morristown, N.J

May 6, 2010

~-=<—s==——TChrysléF Recal'Customer Assistance
P.O. Box 21-8007
Auburn Hills, MI 48321-8007

RE: Safety Recall H46
VIN 6G

{To whom it may concern:

|'m writing with regard to the above referenced safety recall. On March 15" while
driving in the left lane on Highway 78 in NJ, my truck started to veer left while the
wheel was being held straight. I'had to turn the wheel almost a full turn in the
opposite direction just to keep the truck in the lane. After a few miles | was able
to move from the left lane over to the breakdown Jane where | applied the brakes
| and the truck “jumped” and rattled to a stop. | slowly moved the truck forward
another 200 feet or so for safety reasons and then got out to inspect. The tie rod
connection had disconnected on the right side.

| The Tie Rod Damper was replaced by Warnock Dodge on March 17" 2010 ata
-~ = = [ costof $855 (see the attached receipt)-I-strongly believe that this' should-have- ==
been covered under this recall and that | should be reimbursed. | am fortunate
that an accident was avoided but am concerned that it could happen again!
Warnock has subsequently informed me that the replacement parts were not part
of the recall.

| You may contact me at-if you have any questions.

Thank you in advance for your assistance.




PAGE 1

WARNOCK
DODGE, JEEP, CHRYSLER
175 ROUTE 10 EAST

MORRISTO EAST HANOVER, NJ 07936

PHONE: (973) 515-0800

FUR'I’IS THOMAS

SERVICE ADVISOR

b INVOICE NO, -

HE1726 |3D7KS29C16G

06 DODGE 2500

HE1726

119644

S USTIUNIT ™ o

HO 434253667, S EDVIAE

Iass Inspectlon complete 1nspectlon,

WARROCK DOLGE, THC. — — —
175 ROUTE 1@
: EAST HANOVER. NJ 07936
[ L R

Merchant I0: 110606842266 C
Term ID: @85 Ref n: 082

Sale
. i Toued ARG )
--------- 2 Sogbab2iaal IR Eotry fethod: uioed
A 40
R foar Code: 072469
Boeryd: (i ine Batch: G0d52
Cust Ref n:74843
Total: I /A 1
INSTAD.—ATION QF GENUINE-- < w]—=—1-ABOR-AMOUNT - - -.__-Cu;ﬁ:x;r_\.(gzlzv - dore
MOP ,R PARTS WARRANTIED FOR PARTS AMOUNT 498.40{ - ' A
GAS,0IL, LUBE 0.00] - your
12 MONTHS OR 12,000 MILES WHICHEVER SUBLET AMOUNT ) 0.00 datays in- parts shipments by the ‘supplier or transr.vonérs i
COMES FIRST. MISC. CHARGES 0 00] B yes e v amalyees permisin i cpate
SEE ADVISOR FOR DETAILS TOTAL CHARGES 799 .32 mecharics o is hereby scknomiedged on above veher 1o
, ] LESS INSURANCE , O . OO secura the amount of repairs thereto.
SALES TAX 55 .95 ! PY HEREOF..
W, Ti\lNER OF THE PRESTIGIOUS PLEASE PAY
r,HRYSLER 5 STAR AWARD THIS AMOUNT
FOR EXCELLENCE
FREE

EXTERIOR CAR WASH
WITH YOUR NEXT
SCHEDULED MAINTENANCE SERVICE*
DOESN T APPLY TO TRUCKS
OR CONVERSION VANS

VALID 120 DAYS FROM INVOICE ARN o c K

INVOICE MUST BE INTACT
THERE REALLY IS A DIFFERENCE!
] - CUSTOMER «f:opy

X,




5-(-2010 |

PLEASE HELP US UPDATE OUR RECORDS
IF ANY OF THE FOLLOWING CONDITIONS APPLY

VIN (Last 8 Characters of Vehicle Notification Code

ldentification Number)
This service was previously performed on my vehicle (chegk one if
applicable):
O My vehicle was inspected and found to be ok.
$H My vehicle was repaired. 3//7//0
This vehicle was (check one if applicable):
O scrapped O stolen [ exported
This vehicle was sold to (check one if applicable):
[J A dealer, or someone whose name and address is unknown.

[0 Someone other than a dealer (type or print the new owner’s
name and address below).

Date of sale:

Updated name and address (type or print the new owner’s name
and address or your new name and/or address if it has changed):

Owner’s title (check one if applicable):

O Mr. O Miss O Mr. & Mrs. O Dr.

O Mrs. O Ms. O Rev. O Business
First Name Ml
Last Name /
Street Address /

City /
State Zip Code

Email Address
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RECEIVED DATE:
/14/10

'POSTED DATE:

LAST NAME:

VIN (LAST 8 DIGITS)

CAIR#

0.0 00N

NON-SCANABLE ITEMS:CIRCLE ONE

:




(803) 256-3634 * 1-800-642-1038
, service @dodgelandofcolumbia.com

CELL: 407-468-0136

ADVISOR TAG NQ. INVOICE DATE NVOICE NO.
CHASE 72513156 | 04/30/10 [DOC5343892
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
\68,578|/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
06/DODGE TRUCK/RAM 3500/MEGA [160.5WB
VEHICLE 1.D. NO. LING DEALER NO. PRODUCTION DATE
D7 MX49C76G
F.T.E.NO. PO -o. DATE
| 04/30/10
BUSINESS PHONE . .. COMMENTS
a 3 \ MO: 68580

B 1077 T 5] LI LT T T rEr PP PERREE

TR AR IAHRR IR IR IR AT F AR ARk &k kR ook o
* NEXT RECOMMENDED SERVICE:
* 07/30/2010 / 403 MI 62002 DO NOT USE

sededededed dedede ek dededede dedek dedkedeok e ek ek e dede de ek de e ok
Fededededededefokdededededededodk dededek dedede e dedededededededede dedededed deoke

TOTAL LABOR....
TOTAL PARTS....

i TOTAL SUBLET...
wkickk W AT DODGELAND OF COLUMBIA ks

*kdak  APPRECIATE YOUR BUSINESS *dkwx

Ak . THANK YOU !! Fkkkk
| TOTAL INVOICE $

ek heedede dedede deode dededededede deedeRededede e e e e e e e e e e e e ek

|
]l'HE SERVICE DEPT DIRECT LINE 803-256-3634.

BILL K. EXT 3071 KELLY B. EXT 3045

DISCLAIMER OF WARRANTIES
DAMON M. EXT 3036 .

The only warranties, if any, applying to
these parts are those offered by the
manufacturer. Dodgeland of Columbia
hereby expressly disclaims all warran-
ties, either express or implied, including
any implied warranties of merchantabil-
ity or fitness for a particular purpose and
neither assumes nor authorizes any
other person to assume for it any liability
in connection with the sale of parts or
accessories. Buyer shall not be entitled
to recover from Dodgeland of Columbia
any consequential damages, damage to
property, damages for loss of use, loss
of time, loss of profits, or income, or any
other incidental damages. SEE
REVERSE FOR DETAILS OF MOPAR
WARRANTY.

| T CUSTONER SIGRATURE

Reynslds and Reynskls ERAINTINVE CC819401 Q (08/04)

‘ g e Thank You!
]
AL
N L PN
, ;-:\_-\ .__. --u::-:..) -~ 3\
b
PAGE 2 OF 21 CUSTOMER COPY [ END OF INVOICE ] 05:15pm

i



CULOSELAND OF CDLumBIa
AL GREVS LONE Bidimms
~OLUMBIA SC P92y A, W

5u3-793. 1304

ﬁr't!rq!f e \0-11]{’2

Term b T R Quf

Clerk TD: 33 /
\\

Sale
e §d78
VISA Entr; 1

—

—
<>
—
[=1]
—
EPCY

Copy

hi:

[N O

......




1749 Airport Blvd. TOWING SERVICE]
Cayce, SC 29033

(803) 794-5060

Requested By Call No.

Y% & /978

AAAAAAA

L28W X204

\ Year Make Model Color .
> . '] 7

T Code

Tow Destination

Vod 427 199 ( Kby STorE BeVd
\ \
Payment: Ca%h i Check # \l Visa Master Card

On Account \ PO# \
\ \
. Remarks
) ' \ \ gv . |.Hook Up $
. . ) A’
Mileage
\ \ Y |S = 2 |s 5.2
\ \ _ Storage $
. by a day
\ \ ‘ Labor $
S | L s
' | Operajors §i re & # . —
mm T / 7 ' \ . Total 1S g ,»




CHRYSLER GROUP LLC PRESORTED
STANDARD

CIMS 482-00-85 U.S. POSTAGE
PO Box 218008 PAID

Auburn Hills M1 USA 48321-8008 PERMIT #2655

Address Service Requested DETROIT, MI

IMPORTANT!

SAFETY RECALL NOTICE

*xkkrkkkk AUTO**3-DIGIT 327 3/344
6G224006 | H46 0136

CHULUOTA, F

0138686/#42606 / H46




(Z)f’ CJfl'l.L17b4£3l/4

A TRADENAME OF DODGELAND OF RICHLAND LP

190 GREYSTONE BOULEVARD
COLUMBIA, 8.C. 29210

CELL: 407-468-0136

[ 84078 CHASE | 725" 3156 | 04/30/10 |b0CS343892
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
| T 68,578|/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
06/DODGE TRUCK/RAM 350C/MLGA 160. SWB
VI y V§H'CLE [ D]NO \ 4 9 C 7 6 G NG DEALER NO. PRODUCTION DATE
D M X
FTENO. . \ ) ; R.O. 8\745/30/10
[ RESIDENCEPHONE | BUSINESS PHOI COMMENTS
407 -468-0136 = | \ MO: 68580
LABOR & PARTS. --- oo oo i ------
' 1.44D0Z LT TRECALL CAMPATGNS "= . FTECH(S) 720+

"PERFORM RECALL H46 STEERING LINKAGE ‘
PER CHRYSLER RECALL CAMPAIGN
INSPECTED AND IS CORRECT STYLE

PARTS- - - - - - QTY---FP-NUMBER- - - <= <= - v DESCRIPTION: - - <« -« x ==l cnenvn- UNIT PRICE-

JOB # 1 TOTAL PARTS (.00
JOB # 1 TOTAL LABOR & PARTS 0.00
2702007 370 FRONT. SUSPENSION * TECA(S)120° B ¥ 2200 oo*
C7S RIGHT FRONT TIE ROD END BROKE 0FF CHECK AND ADVISE .
NEEDS TRACK BAR ASSY
REPLACED TRACK BAR ASSY AND STARILIZER
PARTS - -+« - -QTY - -FP-NUMBER -« -+ <<+ v vvevn-- DESCRIPTION- - --=-xvenodeneennnn --UNIT PRICE-
JOB # 2 1 52122362-AF STEERING 19001012 333.00 332.00
JOB # 2 1 52122370-AB DAMPER ST 19030006 146.00
JoB # 2 1 6502835 NUT HEX F 17015030 0.33

0.33
JOB # 2 TOTAL PARTS
JoB # 2 TOTAL LABOR & PARTS

479.33 DISCLAIMER OF WARRANTIES

The only warranties, if any, applying to
these parts are those offered by the
- | manufacturer. Dodgeland of Cofumbia
=1 hereby expressly disclaims all warran-
ties, either express or implied, including
any implied warranties of merchantabil-
ity or fitness for a particular purpose and
. neither assumes nor authorizes any
-FP-NUMBER---------------DESCRIPTION ------------.------ ) ] other person to assume for it any liability
G.00 in connection with the sale of parts or
.00 accessories. Buyer shall not be entitied
_._7277 ] to recover from Dodgeland of Columbia
£9:95" any consequential damages, damage to

T property, damages for loss of use, loss
of time, loss of profits, or income, or any
other incidental damages. SEE
REVERSE FOR DETAILS OF MOPAR

R 3 010022331 23 POINT INSPECT ;. i
4 23 POINT VEHICLE CHECKUP

53, POINT
PARTS.------QTY -

[}

N 4*0100233

ALTESGO A :WH ALIG: T
ALTESCO FOUR WHEEL ALIGNMENT
PERFORM ALIGNMENT.

COMPLETE FOUR WHEEL ALIGHNMENT.

PARTS- - - - - - QTY- - -FP-NUMBER -« -+ -+ - snennv DESCRIPTION-- - ===+ -~ R I UNIT PRICE-

WARRANTY.
JOB W 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 69.95
MISC ------ “CODE------- DESCRIPTION- -~ - - nvwwvmnneenemmneeoonn-CONTROL NO-commnnee 1
18 COMPLIANCE/ENVIRONMENTAL 4.93
08 1 A 1A ADM FE - 1.45
208 . 1 SHOP SUPPLIES 14.50
. TOTAL - MISC 20.88
, RN Thank You!
COMMENTS - = -« == s mmmewm s imm i memeewm it T e
IN-TRANSIT L ‘
. C‘,\:‘\w -"k' bl '\. ., ‘.:, o
RECOMMENDATIONS - - -~ -+ -+ <<~ ------- AT U SR R R e
RECOMMEND FULL 60K SERVICE SR
. . - - - f,

, PAGE 1 0F 2. CUSTOMER COPY JJCONTINUED ON NEXT PAGE]  35:130m

Reynolds and Reynolds ERAINTINVE . (810401 O-




[ Namé & Address __l

HOMEWOOD
SUITES
Hilton_

Room
Arrival Date
Departure Date

Adul/Child
Room Rate

RATE PLAN
HH#

AL:
CAR:

230 Greystone Blvd. » Columbia, 8C 29212
Phone (803) 239-4663 « Fax (803) 239-2700
Reservations '
www.homewood-suites.com or 1-800-CALL-HOME

51{1/KSTN
4/30/2010  2:49:00PM
5/1/2010  B:41:00AM !

o Solro

M HHONORS

5/1/2010 PAGE 1
HILTON WORLDWIDE
DATE REFERENCE DESCRIPTION AMOUNT
4/30/2010 367591 GUEST ROOM W
4/30/2010 367591 STATE TAX WALDORF
4/30/2010 367591 CITY/COUNTY TAX bt
4/30/2010 367591 ACCOMMODATION TAX
5/1/2010 367648 VS *4026
“* BALANCE * * CONRAD
EXPENSE REPORT SUMMARY .
10 00:00:00 STAY TOTAL Hilkkon
ROOM & TAX $143.19 $143.19
DAILY TQTAL $143.19 $143.19
@
DoustLTret
|
£
}‘5\':1“;‘(‘11_’11 HT
ACCONE NA026 B 7 T e TR\
CAR| . AUTHORIZATION INITIAL i
l 494205 HOMEWOOD
" ESTABL[SHMENT NO. & LOCAT[ON ESTARLISHMENT AGREES TO TRANSMIT TO CARD HOLDLER FOR PAYMENT PURCHASB & SERV]CES \ ‘
TAXES
HOMEF)
TIPS & MISC. \
CARD MEMBER'S SIGNATURE -143119 ar)
X TOTAL AMOUNT Hillon
Grand Vacations

MERCHANDISE AND/OR SERVICES PURCHASED ON THIS CARD SHALL NOT BE RESOLD OR RETURNED FOR A CASH REFUND,
PAYMENT DUE UPON RECEIPT - 1.5% PER MONTH INTEREST CHARGE WILL BE APPLIED TO ALL PAST DUE INVOICES.



Attention: Chrysler Recall Reimbursement

I am writing this letter in response to a recall | received for my 2006 Dodge Ram pickup truck. | have
already paid in full for all necessary repairs and am requesting that | be|reimbursed for these charges. |
had previously received a recall and proceeded to take the truck to the|local dealership for any repairs.
This deaiership in question was Greenway Dodge in Oriando, FL. They informed me that my vehicie was
not included in the recall and that no repairs were necessary. Less thanisix months later | decided to
take this truck on a road trip from Orlando, FL to|Gatlinburg, TN for a vacation. Along interstate 20 in
Columbia, SC [ lost all steering and was headed towards a concrete bartier at nearly 75 mph due to the
tie rod end breaking off. The truck was towed to the nearest dealership which was Dodgeland of
Columbia where all said necessary repairs were completed. | have also included copies of bills for other
expenses caused by this situation, such as the towing expense and the invoice for the one night stay at
the only hotel within walking distance. This unfortunate experience not only endangered the lives of
myself and my passenger but also financially ruined a long planned vacation. | am hopeful that | will be
treated fairly within this process and that | will be|refunded the full cost of repairs for my vehicle.

Oviedo, FL
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From:

To: customerassist@chrysler.com

Date: Mon May 24 15:51:56 EDT 2010

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: US Customer Service

Brief Description:

2006 ,3500 Dodge Ram, upgraded left tie rod end broken

Comments:

Friday May 14, 2010 while driving my truck the left tie rod

disconnected

away from the wheel hub, and the truch came to a halt because the tie
rod

end punctured through my left tire and blew it out. I had it towed to
the

dealer. The linkage on the truck is the new upgraded linkage that was
installed before I purchased the truck last year. I am concerned that

this

is an upgrade, and had I been going faster, I could have wrecked the
truck

and very possibly hurting or killing someone or myself. As it stands
it

liioks like will have to come out of pocket for the wrecker, the
repairs/alignment to the truck and a new front tire. I would hope
that

Chrysler Dodge would stand behind their upgrades on these trucks. I
am

scared that if this happened once, it could happen again also. Please
can

you help me with the costs that I will be enduring on this problem
that

should not have occured on new parts/upgrade.

I will appreciate your

immidiate response.

Sincerely,

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@chrysler.com
To:
Date: Mon May 24 16:57:13 EDT 2010

Subject: Re: Chrysler Group LLC Customer Assistance
Dear Rocky:

Thank you for contacting the Dodge Customer Assistance Center
requesting assistance with the repairs of your 2006 Dodge Ram.

Our records show that you have contacted us by telephone and we have
addressed your concern. We have updated your file to reflect the
latest information you provided in the email message.

Please contact your dealer for further resolution. They will be
happy to assist you.

Thanks again for your email.
Sincerely,
Nicole

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 18575255

EMAIL CASE NUMBER: 2458175

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM6971376I25261L0OKM&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

2006 ,3500 Dodge Ram, upgraded left tie rod end broken

Comments:

Friday May 14, 2010 while driving my truck the left tie rod
disconnected

away from the wheel hub, and the truch came to a halt because the
tie rod

end punctured through my left tire and blew it out. I had it towed
to the

dealer. The linkage on the truck is the new upgraded linkage that
was

installed before I purchased the truck last year. I am concerned
that this

is an upgrade, and had I been going faster, I could have wrecked the
truck

and very possibly hurting or killing someone or myself. As it stands
it

liioks like will have to come out of pocket for the wrecker, the

repairs/alignment to the truck and a new front tire. I would hope
that

Chrysler Dodge would stand behind their upgrades on these trucks. I
am

scared that if this happened once, it could happen again also.
Please can

you help me with the costs that I will be enduring on this problem
that

should not have occured on new parts/upgrade. I will appreciate your



immidiate response. Sincerely, Rocky L.

VIN:
&
Mileage:
57000
Servicing Dealer:
Finnegan Chrysler/Rosenberg, TX
Title:

Mr.

First

Middle

Last N

Addres

Addres

City:
Rochmond
State:
TX
Zip:

Email:

Work P

Parr



RECEIVED DATE:

5/26/10

POSTED DATE:
3/21/10

LAST NAME: »
. I

VIN ( LAST 8 DI

CA

00000000

s

@N— SCANABLE ITEMS: CIRCLE ONE
x .

YES




i o o st s - “._,....._......m_w

R/O Open Date R/O Number

g 12/17/09 6009727/4
’ R/O Close Date | Status

CHRYSLE ERVICE DEPARTMENT HOURS
‘@ Wﬂ ok Jeep%j ® 7:((:)0 a.m. to 7100 p.m.
+ 777 W. Orangethorpe Ave. - Piacentia, CA 82870 y Monday - Friday
| Service Direct: (714) 528-5337 i 8:00 a.m. to 5:00 pim. Saturday
? Phone: 1-800-909-5337
Fax: (714) 7920521
d . PA #. CAD983605319

12/19/09

Mileage In | Mileage Out

62811 62833
Service Advisor / Tag #

ALLEC WILLIAMS/4716*W¥*

Winrl Phana " Vehicle Identification Number

3D7KS28C55G

Delivery Date In-Service Date
Color License Number
AMOUNT
#10 -00: MAINTENANCE
CREDIT FOR COUPON ON LOF :
Work performed by CHUCK SPENCER (828 -22.65
Sub Total: -22.65
. ) . . . P
F3 e e e e O it T T T T T T T T T T T T mm_,m 4 .
.| PARTS & LABOR GIFT CARD -310.88
'
¢ %
—_— - —_— 4 - T - - T ) - ©
:{
i
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | | ABOR B 1004.77
work hereinafter to be done along with the necessary material and agree that you are not|respons- -
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | PARTS 1067. 76 :
cause beyond your controt or for any delays caused by unavailability of parts or delayg in parts 0 [o)
shipments by the supplier or transporter. | hereby grant you or your employees permission to DEDUCTIBLE -
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET .0 0
and/or inspection. An express mechanic’s fien is hereby acknowledged on above vehicle fo secure
the amount of repairs thereto.” SHOP SUPPLIES -00
DISCLAIMER OF WARRANTIES. Any waranties on the products sold hereby are those [made by 10.79
the manufacturer. The seller hereby expressiy disclaims all warranties either express or implied, includ HAZARDOUS MATERIALS
ing any implied warranty of merchantability or fitness for a particular purpose, and the selier neither | SALES TAX OR TAX I.D. 93.43
assumes nor authorizes any other person to assume for it any liability in connection with the sale of L
said products. Any limitation ¢ontained herein does not apply where prohibited by law. SPECIAL ORDER DEPOSIT 0 0
Original Estimate:$, Authorized by: I:I yrAX DISCOUNTS -319.88
T ——————— zéd by D y E-Mail | TOTAL DUE 1 86 5.87
Phone No.: - Date: Time: I%lnP::on Visa/MC/ATM 019257 1865.87
y Phone
Additional Cost:$________ Revised Estimate:$______________ [Jey Fax
Revision Details: g r ;
alls [y -Mail | hereby acknowledge that | was notified & gave oral approval of the above estimate:
Authorized by: Contactedby: [Cinperson estimate of repairs:
Phone No.: Date: — Timer D y Phone
C ZOOQDEALERTRACK SYSTEMS, nc, - Doatershi lication Gr (8001945-1028

i



HVE STAR
ek hodk

Jeep == |
777 W. Orangethorpe Ave. - Placentia, CA 92870
Service Direct: (714) 528-5337
Phone: 1-800-909-5337

Fax(714)7920521

;-ﬂcuqun_sn

R/O Open BEIG]
12/17/09
R/O Close Date |

SERVICE DEPARTMENT HOURS
7:00 a.m. to 7:00 p.m. 12/19/09
Monday - Friday Mileage In |

8:00 a.m. to 5:00 p.m. Saturday

62811

DA #: CAD283605319

Work Phone

| Color

6009727/1

Service Advisor / Tg #
ALLEC WILLIAMS/4716%*W*

Vehicle Identification Number

i Delivery Date \

R/O Number

Status

Final
Mileage Out

62833

In-Service Date

License Number

- VI: CUSTOMER REQUESTS TO PER

Work performed by CHUCK SPEN
Sub Total: .00
03DIFFDIAG: CUSTOMER REQUEST
THEFOLLOWING CONCERN:

WHEN DRIVING UP TO 25 MPH AN
CLICKING OR ROTATEING SOUND
Work performed by CHUCK SPEN

D FROM THE SUSPENTION

Sub Total .00 -~
#3 02SUP: SUPENSION:CUSTOMER RI
THETHE FOLLOWING CONC!

NTROLABLE, DOESNT MATTER WH

“INSPECTION: = ~ 1
CER

NO SOUND HEARD FROM THE DIFF RIGHT NOW, NOISE HEAR

75-80MPH THERE IS A HEAVY HEAVY SHAKE ALLMOST UNCO
L

Caused by

FOUND TSB THAT IS AN UPGRADE ON THE ROD|{AND LINK A

SM, DAMPNER, ARM AND FOUR| NUTS
Work performed by CHUCK SPENCER (828)
Installed 52122362AE :STEER[ING: STEERING l@322.00
Installed 52122370AB :DAMPER: STEERING 1@146 .00

| i+~ ——Installed--6505623AA :NUT: HEX LOCK — - 2@1.70

Installed 6505623AA :NUT: HEX LOCK 1@1.70
Installed 68039930AA :ARM: PITMAN 1@74.70
HEAVY DUTY UPGRADE PERFORMED, REPLACEING THE ROD A

ND LINK ASSEMBLY, THE PITMAN ARM, STEERING DAMPNER

- e

(828)

REPORT ON

' DIAGNOSE AND

[D ON DECEL THERE IS A
FROM THE FRONT END.
NCER (828)

UEST DIAGNOSE AND REPORT

Q
RN.

CH WAY YOU TURN.

AMOUNT

552.00
322.00
146.00
.40
.70

74.70

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authori?

re the repair LABOR
work hereinafter to be done along with the necessary material and agree that you are hot respons-
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, pr any other | PARTS
cause beyond your control or for any detays caused by unavailabitity of parts or delays in parts
shipments by the supplier or transporter. | hereby grant you or your employees permission to DEDUCTIBLE
operate the vehicie herein described on streets, highways, or elsewhere for the purpose of testing SUBLET
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are thgse made by HAZARDOUS MATERIALS
the manufacturer. The seller hereby expressly disclaims all warranties either express or(implied, includ
ing any impiied warranty of merchantability or fitness for a particular purpose, and the seller neither | SALES TAX OR TAX I.D.
assumes nor authorizes any other person to assume for it any liability in conriection with the sale of
said products. Any limitation contained herein does not apply where prohibited by law. i SPECIAL ORDER DEPOSIT
. ] [ ]By FAx [ DISCOUNTS
Original Estimate:$ Authorized by: :lBy E-Mail | TOTAL DUE
In Person
Phone No.: Date: Time: :I
fme [ 1By Phone
Additional Cost:$ Revised Estimate:$ DBY FAX 4
Revision Details: [ By E-Mail e knowledge that [ was noffied & pave oral approval of the above estimate:
Authorized by: Contacted by: [ Jin Person | hereby acknowledge receiving estimate of repairs:
By Ph
Phone No.: Date: . TiMeE: :] yrhone X
{C) 2000 DEALERTRACK SYSTEMS, Inc. - - Dealership mlcehon Group, (800 1045-1028




- |DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS hATERIALS

A
N
4
i
!
!
1
{

o e s b v [

“ 3D7KS28C55
GARDEN GROVE, CA - : | Delivery Date
2005 | DODGE RAM 2500 | | 4DR QUAD CAB 4WD | GREY

DESCRIPTION OF SERVICE AND PARTS
AND NEW JOINING NUTS CONDI
Sub Total 1099.80 © ¥
#4 - OOCHZ3KD: DIESEL 3K SERVICE| PERFORM 3,000 MILE DIESEL
SERVICE WHICH INCLU DES REPLACE THE| ENGINE OIL AND
FILTER WITH 12 QUARTS| OF D IESEL ENGINE OIL, AND
TOP OFF ALL FLUIDS. S‘T TIRE PRESSUR E AND PERFORM
VEHIC '
Work performed by CHUCK SPENCER (828)
Installed 68024967AB :0IL: [15W40
Installed 5083285AA :FILTER: ENGINE OIL
Hazardous Materials Charge
Sub Total: 67.60
#5 - OOFDIF: FT. DIFF SRV: PERFORM FRONT DIFEERENTIAL
SERVICE,REMOVE COVER |TO DRAIN FLUID AND INSPECT

TON CORRECTED |

3@15.60
1@7.85

Work performed by CHUCK SPl
Installed 4874469 : 3@35.00
Installed 4318060AB :LUBRICANT: AXLE - 1@25.00
Installed 68065197AA :CLEA 1@8.00
Hazardous Materials Charge

Sub Total: 226.90

#6 - OORDIF: REAR DIFF SRV.: PERFORM REAR DIFFERENTIAL
SERVICE, REMOVE COVE TO DRAIN FLUQD AND INSPECT

AND CLEANGEARS, RESEAL COVER ADDING MOPAR GEAR OIL
ANDADDITIVE AS NEEDED FOR CLUTCHES AND ROAD TEST

AMOUNT

12.
46.
.85
.47

88.
105.
25.
.00
.25

95
80

90
00
00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair LABOR

|
|

work hereinafter to be done along with the necessary material and agree that you are not respons-
ible for toss or damage to vehicle or articies left in the vehicle'in case of fire, thdft, or any other | PARTS

i

! 1 R/0 Open Date | RIO Number |
- , ; | 12/17/09 6009727/2!
o prepicmfied . o ' SERVICE DEPARTMENT HOURS | R/O Close Date 3
'i [ e Lo = —V _ 7:00 a.m. to 7:00 p.m. 12/19/09 Final
i 777 W. Orangethorpe Ave. - Placentia, CA 92870 Monday - Friday A I
i Service Direct: (714) 528-5337 . 8:00 a.m. to 5:00 p.m. Saturday 62811 62833
: Phone: 1-800-909-5337 ' ervice Advisor / Tag #

Fax: (714) 792-0521

o0 EPA # CAD983605319 ALLEC WILLIAMS/ 4716 *W*

cause beyond your control or for any delays caused by unavailability of parts or[delays in pars
shipments by the supplier or transporter. | hereby grant you or your employees permission to DEDUCTIBLE

operate the vehicle herein described on streets, highways, or elsewhere for the pufpose of testing SUBLET
and/or inspection. An express mechanic's lien is hereby acknowledged on above vghicle to secure

the amount of repairs thereto.” SHOP SUPPLIES

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither | SALES TAX &2 TAX1.D.

assumes nor authorizes any other person to assume for it any liability in connectior] with the sate of |
said products. Any limitation contained herein does not apply where prohibited by law. SPECIAL ORDER DEPOSIT

[JeyFax |DISCOUNTS |

Original Estimate:$_______________ Authorized by:

[CJey EMail | TOTAL DUE

S Date: : X
(C} 2009 DEALERTRACK SYSTEMS, Inc, - Dealership Application Group (800)945-1028

In Person

Phone No.: Date: - D :

ae 'ﬁme' [:IBy Phone

Additional Cost:$ o _Revised Estimate:$—f__ [Jey Fax

Revision Details: [ I8y E-mail | hereby acknowledge that | was notified & gave oral approval of the above estimate:
Authorized by: Contacted by: Dln Person | hereby acknowledge receiving estimate of repairs:

Phone No.: : Time: Cley Phone




RVE STAR
balilalelel
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Jeep‘%}

4 777 W. Orangethorpe Ave. - Placentia, CA 92870
T Service Direct: (714) 528-5337

. Phone: 1-800-909-5337
; Fax1714)7920521
PA #: CAD983605319

b e o e s 1 S 1 A RS PR e Tt e Sy

R/O Open Date R/O Number

12/17/09 6009727/3

R/O Close Date | Status

12/19/09 Final

Mileage In | Mileage Out

62811 62833
Service Advisor / Tag #
Vehicle Identification Number
3D7KS28C55
In-Service Date

| Delivery Date

Color License Number

SERVICE DEPARTMENT HOURS
7:00 a.m. to 7{00 p.m.

Monday - friday

8:00 a.m. to 5:00 p.m. Saturday

Work Phone

AB 4WD | GREY
]
_ ! ;
D RIPTION O R AND PAR AMO :
Work pertformed by CHUCK SPENCER. _ __ - (828) _ I 77.20,
Installed 4874469 :LUBRICANT: GEAR 3@35.00 105.00
Installed 4318060AB :LUBRICANT: AXLE 1@25.00 25.00
Installed 5013477AB :SEALANT: RTV 1@11.00 11.00
Installed 68065197AA :CLEANER: BRAKE - AEROSOL 1@8.00 8.00
Hazardous Materials Charge’ 1.25
Sub Total: 226.20
#7 - OOTF: TRANS FLUSH: FLUSH T] SMISSION REPLACING ALL
OFTHE FLUID WITH NEW MOPAR ATF. ADJUST LINKAGE o)
; ASNEEDED, ROAD TEST FOR TRANSMISSION PERFORMANCE. o
Work. performed by CHUCK SPENCER (828) 108.32
Installed 68026608AA :FLUI ATF + 4 . 10@5.42 54.20
Installed 1941 :ATF FLUSH . 1@65.00 65.00
Hazardous Materials Charge 3.57
Sub Total: 227.52 !
#8 - 00TCS: TRANSFER CASE SRV: |DRAIN AND REFILL TRANSFER
CASEAND ADD NEW MOP GEAR OIL. ADJUST LINKAGE
ASNEEDED.
Work performed by CHUCK SPENCER (828) 51.40
Installed 5016796AC :LUBRICANT: TRANSFER | CASE . 2@15.38 30.76
Hazardous Materials Charge 1.25
Sub Total: 82.16
#9 - 14FUEL: CUSTOMER STATES:
FUEL FITLER REPALCEMENT
Work performed by CHUCK SPENCER (828) 136.65
Installed 68001914AB :FILTR PKG: FUEL 1@28.35 28.35
‘TERMS: STRICTLY CASH UNLESS‘ARRANGEMENTS ARI_E MADE. "l hereby autht:rize the repair LABOR
{work hereinafter to be done along with the necessary material and agree that you afe not respons-
ible for loss or damage to vehicle or articles lef in the vehicle in case of fire, theft, or any other | PARTS
cause beyond your contro! or for any delays caused by unavailability of parts or Helays in parts
shipments by the supplier or transporter. | hereby grant you or your employees| permission to DEDUCTIBLE
operalg the vghicle herein described on strgets. highways, or elsewhere for the purpose of testing SUBLET
and/or inspection. An express mechanic's fien is hereby acknowledged on above véhicle to secure
the amount of repairs thereto.” SHOP SUPPLIéS
i e, el vy ey S oo S e s s HAZARDOUS MATERIALS
o Tt sarary of mahanisily o s s pupce, and o sler | SALES TAX OR TAXID,
said products. Any limitation contained herein does notjpplyywhere :rohiblted bI [ vfl e see SPECIAL ORD‘ER DEPOSIT 1
- . ey Fax DISCOUNTS
Original Estimate:$, Authorized by: [Tey E-Mail | TOTAL DUE
Phone No.: Date: Time: E;‘yp:;so::
{Additional Cost:$______________ Revised Estimate:$_—_“__ Cley rax
Ravision Details: [y E-Mai | hereby acknowledge that | was notified & gave oral approval of the above estimate:
Authorized by: Contacted by: Clinperson | hereby acknowledge receiving estimate of repairs:
Pho(g)ego%m“mms Tre. -Daller???gtem. ication Group (B00j45-1026 Time: DBV Phone X 7

T



N 685180060145
DON-A-VEE CHRYSLER JEEP
777 HEST) ORANGETHORPE AVE
PLACENTIA, CA. 82878
(114)528-5337

Herchant 10: 363000092016

Term ID: 004 ' Ref t: Q25
Sale
IS
VIsh Eitry ethod: Suiped
Py |
T o G005 tonr Code: 019057
bord: Dol ine Batchi: 355000
Total: § L
Cusiomer Copy
THANK YOU!
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5/18/2010

To whom it may conce

My name is and in December of 2009 1 began experiencing steering problems with iy
2005 Dodge 2500 4x4 so I took it to my dealer to have it taken care of. I was told that the problem was the
steering linkage, damper, and pitman arm. I was told that there was a TSB that was an upgrade to those
parts that would address this problem, but the irs would not be covered by my warranty so I had to pay
to have my truck fixed. Now months later I recejved a safety recall notice that has to do with the same
parts I already paid to have replaced. Enclosed I}have included original work orders, and receipt of
payment. I would like to know what I am going to be reimbursed and if I am also going to be reimbursed
for the interest I have paid on the cost of the repairs since I did not have the cash to pay for them, and I
had to put the charges on my credit card.

Garden Grove CA.
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RECEIVED DATE:

6/24/10

POSTED DATE:
6/21/10

LAST NAME:

(1]

VIN (LAST 8 DIGITS)
00000000

CAIR

19597858 |

NON- SCANABLE ITEMS: \CIRCLE ONE
@ YES




~

14 Jun 2010

To Chrysler Custom Assistance Center,

My name is_# 19597858. | have been working with Tina in the Resolution

center and have been approved for a reimbursement of $597.10 for repairs on'the front of my truck due

to steering linkage. | have enclosed the original receipt of purchase for all the new parts from Dothan
Dodge of Alabama. My contact information is as follows:

Dothan, AL

Thank you in resolving this matter and keeping my Dodge road wortthy as there are part upgrades.

Thanks Again



fos vem

CHRYSLER DOodge
Dadge TRUCKS

DOTHAN CHRYSLER-DODGE, INC.

4074 ROSS CLARK CIRCLE N.W. P.0.BOX 8276 334-794-0606

CHRYSLER DOTHAN, ALABAMA |36304 DDdgE

Dodge Trucks
NO REFUNDS WITHOUT THIS S S
INVOICE
DATE ENTERED _| YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE R e e
03 JUN 10 " 03 JUN 10 | 03 JuN 10 |[WoMEER  -13130F = -
5 ACCOUNT NO. 99999 5 . PAGE 1 OF 1
L |
. 0 | i
T T
0 0

SHIP VIA SLSM.  |B/L NO. TERMS F.0.B. POINT
- " 14009 CASH DOTHAN AL

1 1] 0 [52122362AE STEER 414.95 322.00 322.00

2009763481 10800061¢

)

AYGQ JDIN B O3A
1
di]

ERLRI R

1€ It ‘ityeg
25:0€.91

3
8!

{

AdOD Y3Ho}

({

Y NUH)

A0A ANHHL

9090-v4¢ bCE

v0£98
IT0¥10 #HY10 ssoy
39700 HIISANHD Nk

9r69P8YIDE Q11

Fs

e,

LANAWATOY
LES
[AEEEASAC ST

(HIHINDA i
ot

-
re
1

PARTS HOURS 7:30.T0 5:30 2oy Ly’ [ ¥
MONDAY THUR FRIDAY /'(" 5 C ok 3 3 ﬁ.g%\' “{PARTS | 547.80
kkdkkkkdkhkhkdkhkkhhkhkhhdd ik ST tw SUBLET
FIVE-STAR IT’'S BETTER WE'LL PROVE IT FREIGHT 0.00
***WE APPRECIATE YOUR BUSINESS! **%* SALES TAX 49.30
CUSTOMER'S SIGNATURE
X $597.10
The seiler, POTHAN CHRYSLER-DODGE, INC., hereby expressly disclaims all
NO RETURN ON SPECIAL 156% HANDLING CHARGE warrantiest either express or implied, including any implied warranty of merchantability
"ORDER OR ELECTRICAL ON ALL RETURNED or fitness foq a particular purpose, and DOTHAN CHRYSLER-DODGE, INC. neither
PARTS PARTS. assumes nor Euthorizes any other person to assume for it any liability in connection
: NO REFUNDS AFTER 30 DAYS CUSTOHER

fcicpyarts or material.







RECEIVED DATE:
6/1/2010

POSTED DATE:
5/27/10

LAST NAME:

VIN(LAST 8 DI(F
<

19579436

CAIR#

NON-SCANABLE ITEMS:CIRCLE ONE




Z A ape _recretied. .
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PICAYUNE TIRE SERVICE, INC., NORTH S
QUTTIV0A L SR
U 08 HWY 43 Norih VEH‘CLLE CHECKED BY ES TI MATE OF
. ‘ .".i.’ic:}'_\'-n.nef\ WIS 39466 ) " | ESTIMATE WRITTEN BY REPAIRS
[ cubTOMER INFORMATION DATE VEHICLE INFORMATION | | [ '
NAME | vear . ﬁ(/ _ MAKE Mo,e
| ADDRESS MODEL ;?am 3500 MILEAGE '
| PHONE #: Home_  Work COLOR TAGH_ ‘
A _ PARTS . ' LABOR S
‘x[{‘ Q’IJY.  DESCRIPTION : UNIT ~ EXTENDED '| | DESCRIPTION OF WORK .. PRICGE
/7 Sty Depe 20 R
' | T ,
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6/1/2010

POSTED DATE:

5/27/10
LAST NAME: |

CAIR#

|
00000@00

NON-SCANABLE ITEMS:CIRCLE ONE
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. SAFETY RECALL H46 - MOPAR STLERING LINKAGE |

This notice is sent to you in accordance
Safety Act.

Y ve—

ith the requirements of the National Traffic and Motor Vehicle

Chrysler has decided that a defect, which relates to motor vehicl safety, exists in some 2003 through 2009
model year Dodge trucks.

The problem is...  During a prior servi¢e appointment, a l\iopar service parts steering linkage may
have been installed on your truck (VIN: 3D7KS28C45 . The drag link inner
joint may fracture under certain driving conditions. This could result in a loss of
steering control and cause a crash without warning.

~Also, the steering damper bracket-at the -tLe rod.tube-may-loasen. This.could allow
the bracket to slide on the tube and may tause increased vehicle turning radius.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, your

will do... dealer will inspect the steering linkage on your truck and replace steering linkage
component(s) if required. The inspection will take less than 2 hour. If linkage
replacement is required, the work will take an additional % hour to complete. However,
additional time may be necessary depending on service schedules.

What you must If your Dodge truck had any steering repairs Lfter March 1, 2008 or you do not know the

do to ensure your service history of your|vehicle, contact yodr dealer right away to schedule a Service

. — safety... appointment. Ask the dealer to hold the par{s for your vehicle or to order them before
your appointment. Remember to bring this letter with you to your dealer..

Ifyou need help... 1f you have questions or concerns which your dealer is unable to resolve, please contact

Chrysler at 1-800-853-1403. AE

d postcard, if any of the conditions listed
pdate this information on the web at

Please help us update our records by filling gut the attached prep
on the card apply to you or your vehicle. You may also

www.dodge.com/ownersreg.

If you have already experienced this condition and have paid to haﬁ/e it repaired, you may send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler Recall
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway| Traffic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to http://wwwlsafercar.gov.

We're sorry for any inconvenience, but we are sincerely concernet about your safety. Thank you.for your

attention to this important matter. =~ T

Customér Services F 1e]d Operatlo;ls
Chrysler
Notification Code H46

Note to lessors receiving this recall: Federal regulatipn requires that you forward this recall notice to the lessee within 10 days.

|

@ DODG? CHRYSLER Jeep g

e e o — R ——— R R + - — | -

|

]
Business
T tl

This vehicle was sold to (check one if applicable):

Notification Code

[ Mr. & Mrs.

stolen

name and address below).
[ Miss

0281706/#42606 / H46

PLEASE HELP US UPDATE OUR RECORDS
IF ANY OF THE FOLLOWING CONDITIONS APPLY
O A dealer, or someone whose name and address is unknown.
O Someone other than a dealer (type or print the new owner’s

O My vehicle was inspected and found to be ok.
O My vehicle was repaired.

This vehicle was (check one if applicable):
Owner's title {check one if applicable):

[ scrapped
Date of sale:

0 M.
@ Mrs.

and address or your new name and/or address if it has changed):

This service was previously performed on my vehicle (check one if.
Updated name and address (type or print the new owner’s name '

applicable):

VIN (Last 8 Characters of Vehicle




CHRYSLER GROUP LLC

CIMS 482-00-85
PO Box 218008
Auburn Hills MI USA 48321-8008
Address Service Requested

IMPORTANT!

SAFETY RECALL

NOTICE

O**3-DIGIT 788 2/670

0281706

|||||||||||||| ||||||||||||||I||||||||||||||||
0281706/#42606 / H46
NO POSTAGE
_ NECESSARY
PSR IF MAILED
, IN THE
Y UNITED STATES
BUSINESS REPLY MAIL e—
]
FIRST-CLASS MAIL PERMIT NO. 9941 DETROIT, MI ]
]
POSTAGE WILL BE PAID BY ADDRESSEE EEE—
]
]
.|
|
]
RECALL ADMINISTRATION 482-00-85
PO BOX 218008
AUBURN HILLS Ml 48321-9959
llll|I|||I|||Il||||||||lIllllllI|I|||||||I|||||Il Il

PRESORTED
STANDARD
U.S. POSTAGE
PAID
PERMIT #2655
DETROIT, MI
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QUANTITY
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RECEIVED DATE:
6/7/2010

R e
L > v n oG

POSTED DATE:
6/3/10
LAST NAME:

VIN(LAST 8 DIGITS)

CAIR#
00000000

NON-SCANABLE ITEMS:CIRCLE ONE

(NO) ' YES




Hello my name is Jaden Applin,

| own a 2005 dodge ram 2500 vin #SD7K528C05C-I just got a safety recall notice H46 mopar
steering linkage. | have already replaced the linkage with a upgrade after market steering linkage from
source automotive. The factory linkage brock on me while | was driving| | had to replace upper and
lower ball joints on both sides, front shocks on bbth sides and my front/left hub assembly because of it.

I am enclosing my receipts of all the work and parts done by earley tire in Aberdeen, WA. my local repair
shop and the receipt from Source Automotive were | order the steerir}g linkage from. There is a oil
change on the receipt, with the oil change price of $88.95 removed the total amount paid to fix this

steering assembly failure is $1,178.89.

My home address is: quiam WA. 98550

Home phone number is:




ARLEY TIRE FACTORY INVOICE

P.O. BOX 64 - ABERDEEN, WA 98520

Passenger Shop Truck Shop Office INVOICE DATE  |CUSTNOJORDER NO. [PAGE VO O)
(360) 533-1902  (360) 533-1823  (360) 532-6974

_Q2/17/1¢ L1819 c435631 1 158704

lLicense
Mileape:Qe7,842 Yr:05 Mk:DODGBE Mdl:R2S02

soLDb SHIP
T0
10 APRLIN
HORUIAM, W
PURCHASE ORD. NO. pSE‘,‘QLS%SN wanevone B SHIP VIA
: Cash
' M. SBL-TT46 . L. s CUSTOMER PICKUP | |
—_— o i A QUA TITY Y
ITEN N°w~ ~ i DESCRIETION | - ORDERED.| | SHIPPED ,. Pm
5712 INSTALL LEVELING KIT | 1.00 1. 0@ 70.08 70. 00
o *AND FRONT SHOCKS . =T
#*AND HIS TRACK BAR KIT AND ‘
*STEERING STRBLIZER ”
opp RAN RS3D44 RANCHO RS50BO SHOCKS 2 55. 00 119. 00
5620 ENVIRONMENTAL FEE 1 2. 00 c. 00
9730 WHEEL AL IGNMENT 1 49.95 49.95
5840 FREIGHT 1.00 7.75 7.73
*HIS LEVELING KIT AND TRACK BAR ’
9718 REPLACE BALL JOINTS c. o 70. 00 140. 2
¥UPPER AND LOWER BOTH SIDES :
opp 45D@117 UPPER BALL JOINTS 2 c 85. 08 170. 88
" OPRe- --LOWER_BALL JOINTS . 2 2 €3. 00 170. 90
opp BRG. RS155061° HUB ASSEMBLY ¥ 1 1 .20 |1 .00
*PUT ON LEFT FRONT .
CUSTOMER SIGNATURE _ _ _ TELEPHONE NO.
CUSTOMER COPY

EARLEY TIRE FACTORY INVOICE

P.O. BOX 64 - ABERDEEN, WA 98520 .
—~Passenger.Shop Truck.Shop.. . . Office INVOICE DATE,  |CUST.NOJORDER NO. |PAGE INVOICE NQ
(360) 533-1902  (360) 533-1823  (360) 532-6974 02/17/ L“’ 11019 243565 | 1S58 704

Licente—

n

, Mileage:067,842 Yri@d5 Mk:DODGE Md1:R2500
SOLD " SHIP
TO TO APPLIN
HOGUIAM, WA
 PURCHASE ORD. Nolpiﬁfgn MAIN PHONE OTHER PHONE SHIP VIA
, . Cash
MH  381-7746 CUSTOMER PICKUP
TTEM NO: ! DESCRIPTION _ ¢ Bl e PRICE 0
#N/C WARRANTY ON HUB AND LRBUR .
LOF LUBE-OIL~-FILTER - . L3 1 17.95 17.95
PF1@7@F Ulii FILTER : ‘ 1 1 0.00 0. 00
DELO DELD 402 15/49 0OIL ’ - 14.90 14,02 5. 00 70,20
- G620 ENVIRONMENTAL FEE Tl i 1 1.00 1.00
i e | #HIS_LEVELING KTT N | PR, R PO IS ) W T2 9
‘.
-,,) . \
SubTot Parts: 548.70
hank You!  ciror anor: | 259,95
NET 28 DAYS , Tax 8. 400% : 67.93
CUSTOMER SIGNATURE TELEPHONE NO. Y,BE
- 00
PTG T (IR
,'ERMﬂﬁﬂh
X Inv Tatal :  876.58

CUSTOMER COPY




Source Automotive
16805 SE 130th Ave
Clackamas, OR 97015
(503) 654-9004
www.SourceAutomotive.biz

Sold To

Hoguiam, W AN

Sales Receipt

Date

Sale No.

1/11/2010

5983

Hoquiam, WA

Phone # 360.581.7746 E-mail } jaden_lacey05@yahoo.com
N - - -
Vehicle: Tech/Handler Rep { Check No. Payment Method
05 ram jw / cle
Milage: Plate #: Tracking# [
Description Qty r Rate Amount
3rd Gen Tie Rod Upgrade W/ Hardware | 322.00 322.00
3rd Gen Tie Rod Upgrade - Skyjacker Stabilizer Shock 1 45.00 45.00
! 24.26 2426

Shipping & Handling

UPS Package 1 Tracking #: 121Y749Y 0398615481

C/C Authorization #054753

We do not accept returns on any of our twin turbo|parts. NO EXCEPTIONS.

Referred by:

Total

$391.26
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From:
To: customerassistrelchrysler.com
Date: Sat Jun 12 14:14:34 EDT 2010
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Steering Linkage
Comments:
I need information on the recall for the steering linkage on 2003 -
2008 Ram
2500. My ball joint stud broke almost causing a major accident. My
truck is
being repaired but no dealer was available. Thank you.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassistre@chrysler.com

To:

Date: Mon Jun 14 10:53:59 EDT 2010

Subject: Re: Chrysler Group LLC Customer Assistance
Dear Richard:

Thank you for contacting the Chrysler Customer Assistance Center in
regards to your recall inquiry.

This is the information about recalls on your 2007 Dodge Ram.

G30 REPROGRAM ECM & REPLACE 02 CONTROL MODULE 10/31/2007
11/30/2007 COMPLETE USA

H34 DASH SHIELD SAFETY 01/20/2009 02/17/2009 COMPLETE USA

H46 STEERING LINKAGE SAFETY 04/27/2009 06/18/2009 COMPLETE USA
J35 REPROGRAM ECM - REGENERATION STRATEGY 04/16/2010 INCOMPLETE
USA

Our records indicate that the following recall campaign has not been
performed by an authorized dealer:

J35 REPROGRAM ECM - REGENERATION STRATEGY 04/16/2010 INCOMPLETE
USA

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Please note that your dealership does not require a
copy of the recall notice to perform the needed service. If you wish
to obtain further information, please contact the Chrysler Group
Recall Assistance Center at 1-800-853-1403.

Thanks again for your email.
Sincerely,
Harry

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 19631397

EMAIL CASE NUMBER: 2465489

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM6993675I25261L0OKM&

Original Message Follows:

Recall Information - Dodge Brand Site

Brief Description:

Steering Linkage

Comments:

I need information on the recall for the steering linkage on 2003 -
2008 Ram

2500. My ball joint stud broke almost causing a major accident. My
truck is

being repaired but no dealer was available. Thank you.



VIN:
k.
Mileage:

63000

Servicing Dealer:
Crown dodge

Title:

First

Middle

Last N

Addres

Addres

City:

Eight Mile
State:

AL
Zip:

Email:

Work P




RECEIVED DATE:
6/10/2010

POSTED DATE:
6/7/10

LAST NAME:

VIN(LAST 8 DIGITS)

7G

CAIR#
00000000

NON-SCANABLE ITEMS:CIRCLE ONE
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Chrysler Recall Assistance
P.O. Box 21-8007
Auburn Hill, MI 48321

RE: Recall H46
Linkage

To Whom It May Concern:

I am sending in the requested paper work concerning the above recall for:

2007 Dodge 3500

VIN: 3D7MX38C07
As noted on the John Vance invoice this was paid in cash in the amount of $960.31.
Please reimburse to:

Guthrie, Ok. ||| G

If you have any questions please contact:

Thank you
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CUSTOMER #: 62453 244652
UNIT# 6935P
awoIcE | g SUNENITRENC
b b BOX 200 | O THRIE EXIT (405) 282-2113 Phone
PAGE 1 GUYTHRIE, ogAHQMA 73044 (800) 375-4471 Toll Free
NT :N/A , o= B@c f g ! Jeep

SERVICE ADVISOR:

JEFF_DUTTON

07 | DODGE 3500 | 3D7MX38C07G, 123191/123191 [T730

26JANO09 DI ' 17:00 15FEB10 0.00{ CASH 16FEB10Q
- RiOZOPEN OPTIONS: STK:6935P DLR:43577

08:36 15FEB1Q {09:44 16FEB1O

DS#287024

PARTS 0.00 0.00 OTHER: 0.0 TOTAL LINE B: 0.00

99P MULTI POINT INSPECTVION REPORT

79.95 OTHER: 0.00 TOTAL LINE

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE E,I,A:fxfrjvz,:::t? :ncst:,"'f;
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warranties with rebpect 1o | -ABOR AMOUNT
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this itemiitefis. The [ proTe apoyi
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller hereby expressly disglaims all

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | imohed.  inchuting s [enpiicy | GAS: OIL. LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY warranty of merchantability or SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | fitness for o partiouler lpurpose. fmmremer e
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | aitnorizes amy other phson or -
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY assume for it any liability in TOTAL CHARGES

MANUFACTURER'S REPRESENTATIVE. Sonnection with the salg of this ™} ESS INSURANCE
SALES TAX

SIGNED;

(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



- ”-'l o . : v ;‘7 -
CUSTOMER #: 62453 244652 I'J-'Anl"“\ll ANCE
UNIT# 6935P Wi

* * JOHN VANCE MOTORS INC.
INVOICE SWhere I's comfortable to buy a car.”
1-35 AND SOUTH GUTHRIE EXI
(405) 282-2113 Phone
-0. BOX 400 (800) 375-4471 Toll Free

GUTHRIE, OK : PAGE 2

HOME : gﬂ%ag@ci% Jeep

SERVICE ADVISOR:| 11 JEFF DUTTON o
NS {CEAGEINT

DODGE 3500 123191/123191

26JAN0S DI 17:00 15FEB10 0.00] CASH 16FEB10
OPTIONS: STK:6935P DLR:43577

08:36 1S5FEB10 |09:44 16FEB10
LINE OPCODE TECH TYPE HOURS ] LIST NET TOTAL

g :

OUR SERVICE DEPARTMENT'S_ WARRANTY ON

ICHEVER COMES FIRST

ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | oron cviENT OF DISCLAIMER

‘ The factor arranty constitutes all
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warranties with respect 1o | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this itemiitemb. The [“PARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller hereby expressly discigims all

ti ith 3
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | imphed.  including aer:;p“%rsnpli:dr GAS, OIL, LUBE

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY warranty of merchantabifity or SUBLET AMOUNT
rpose. -
nor MISC. CHARGES

fitness for a particular
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS Seller  neither  assume

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT authorizes any other perfon to

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY assume for it any lablity in TOTAL CHARGES

MANUFACTURER’S REPRESENTATIVE. gonnection with the sale jof this ™ £S5 INSURANCE
SALES TAX

(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
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RECEIVED DATE:
6/10/2010

POSTED DATE:
6/7/10

VIN(LAST 8 DIGITS)

LAST NAME:

s

CAIR#
| 00000000

NON-SCANABLE ITEMS:CIRCLE ONE

'_ s




DeMontrond.com @

F
888 I-45 8guth; Conroe, Texas 77304 FIVE STAR . ,
(936) 539-3181 + (281) 443-2500 * (800) 324-5211  g» & o o N

108291 ROBERT FOREMAN 391 |6590  01/30/10 DTCS192408
82,630 SILVER/
160.5wWB

06/DODGE TRUCK/RAM 3500/QUAD
3D7MX48C86¢G

NONE 01/30/10
MO: 82630
J# 1 45CHZ STEERING/SUSPENSION HOURS: TECH(S):109 34.75
mgﬁ& gﬂmu ﬁgm : Any warranties on the products
Q/C TJ sold hereby are those of the
manufactur&er. The Sleller hereby
expressly disclaims all warranties,
JOB # 1 TOTAL LABOR & PARTS 34.75 either express or implied, includingf
T A Ao T T T T T T T e T s T ap i lied warranty (o)
J# 2 45CHZ05 2 WHEEL ALIGNMENT ~ HOURS: TECH(S):109 99,95 any . imP -
CUSTOMER REQUESTS 2 WHEEL ALIGNMENT e eoase | nalther
MAINTENANCE assumes nor authorizes any other
QCT1) person to assume for it any liability
COMPLETE 2 WHEEL ALIGNMENT in connection with the sale of said
' roducts.
J0B # 2 TOTAL LABOR & PARTS 9.95 "
MISC------ CODE-------- DESCRIPTION- <« < - -« < e e e emmmecmannannes CONTROL NO---------
JOB # A SS SHOP SUPPLIES/ENVIRO DISPOSAL FEE TOTAL - MISC %g% e Jede Jede dede de e dede e o e e v
COMERTS - ormmmmmrs s JOIN OUR E-MAIL CLUB
» Exclusive Promotions
TOTALS----vvemnnnn B R LR LT PR T R PP
* Notice of Special Events
Thank you for choosing to do business with us today! TOTAL LABCR.... 134.70 + Recall and Safety Info
If for any reason you visit was not to your expectations, TOTAL PARTS.... 0.00 « Special Order Parts Remind
please contact Mike Renfro at 936-442-7318. Your feedback TOTAL SUBLET... 0.00 pecial Urder Faris keminder
is critical to improving our service for you. '{8’{& ﬁigCGCHG' 182(7)
If you love our service and own another type of vehicle TOTAL MISC DISC 0.00 See Cashier for details
‘besides & Chrysler-or Cadillac, bring it-here for your - . TOTAL TAX...... 111 et sdeodode oo oot e s ool ek e e e
next maintenance needs. e )
TOTAL INVOICE $ 149.28 } i
Prf‘esent thi$] receipt on your next visit for 10% off one On your next visit:
2**2&2*32221*i&******************************************* Free 1 Day Vehicle
** [ JCASH [ JCHECK CK NO.[ 1 [ JCHARGE ** Rental on Service
** [ IM/C [ JVISA [ IDIS [ JAMEX [ ]JOTHER *k Repairs Over $300.00.

Kkkkkkdkkkkhkkkkkkkkkkkkkkkkkkkkkhkkhkkkhkkkkkkkkkkhkhkrkkhkhkhhkkk

(Appointment required. Some
restrictions apply.)

CUSTOMER SIGNATURE
kkkkkkkkkkkkkhkkkk

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE] ] 09:58am




FIVE STAR = CH
vesqonurond.com ¢ @ oo S MU'WTW3MD
SMO e I/
888 1-45 South, Conroe, Texas 77304 Five Star. it's Better. We'll Prove It. CaopiLLac. Jmml -
i PARTS DIRECT (936)442-7271 FAX (936)442-7216
CUSTNO. _ | TAX EXEMPTNUMBER | CUST.P.O.NO. | sHIPviA | PAY soLb BY | INvoICEDATE |  INvoICENO. |
’ WC CREDCD  WAYNE WAGNER 01/08/10 40/40/
7 DOW
B S
- HT
L O | O
L P
PAID M/C 1-8-10
v PRO FAB . |
SHIPAQTY B. 0.QTY PART NUMBER / DESCRIPTION BIN LIST NET AMOUNT * 20% RESTOCKING
1 0| 52122362-AE STEERING 6438 347.76 278.21 278.21| CHARGE ON APPROVED
1 0| 68039930-AA ARM PITMA 289 82.92 66.34 66. 34|, RETURNS.
1 0| 52122370-AB DAMPER ST 279 157.68 126.14f  126.14|" NOREFUNDSAFTER10
3 0] 6505623-AA NUT HEX L 111p8 2.07 1.66 4.98(. NO RETURN ON
v - ELECTRICAL PARTS.
* NO RETURN ON SPECIAL
ORDER PARTS.
* NO REFUND WITHOUT
THIS INVOICE.
e ALL PARTS RETURNED MUST
BE IN ORIGINAL CONTAINER
AND IN RESALABLE CONDITION,
Any warranties on the products
sold hereby are those of the man-
) ufacturer. The Seller, hereby
sustorac| 47587 er expross or impied,
including any implied warranty
of merchantability or fitness for
| B L particular purpose, and neither
TAX 39.24]assumes nor authorizes any
FREIGHT 0. 00| other person to assume for it any
RCOPY PAY THIS AMOUNT 514.91 ﬂgg'g{s'azd?“':::g::“ with the

AN O 0

PARTS INVOICE

17:21:57 PAGE 1 OF 1
NET513



PLEASE HELP US UPDATE OUR RECORDS |
IF ANY OF THE FOLLOWING CONDITIONS APPLY

VIN (Last 8 Characters of Vehicle Notification Code
Identification Number)

FoR

This service was previously performed on my vehicle (check one if
applicable):
O My vehicle was inspected and found to be ok.
O My vehicle was repaired.

This vehicle was (check one if applicable):

O scrapped O stolen 0O exported

This vehicle was sold to (check one if applicable):
O A dealer, or someone whose name and address is unknown.

O Someone other than a dealer (type or print the new owner’s

name and address below).

Date of sale:

Updated name and address (type or print the new owner’s name
and address or your new name and/or address if it has changed):
Owner's title {check one if applicable).
awr. O Miss O Mr. & Mrs. Qor
O Mrs. O Ms. O Rewv. [0 Bus

First Name

Last Name

City
State

Email Addres
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RECEIVED DATE:

6/14/2010

POSTED DATE:

LAST NAME:

VIN(LAST 8 DIGITS)

CAIR#
9570456

NON-SCANABLE ITEMS:*ZIRCLE ONE

YES
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C CALL H46 - MOPAR STEERING LINKAGE -
Dearﬂ |

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act.

Chrysler has decided that a defect, which relat s to motor vehicle safety, exists in some 2003 through 2009

model year Dodge trucks.

The problem is...

What your dealer
will do...

During a prior service appointment, a Mopar service parts steering linkage may
have been installed on your truck (VIN: 3D7KS29C16G ). The drag link inner
joint may fracture under certain driving conditions. This could result in a loss of
steering control and cause a crash without warning.

Also, the steering damper bracket at the tie rod tube may loosen. This could allow
the bracket to slide on' the tube and may chuse increased vehicle turning radius.

Chrysler will repair your vehicle free of charge (parts and labor). To do this, your

! dealer will inspect the steering linkage on|your truck and replace steering linkage

- component(s) if required. The inspection| will take less than %2 hour. If linkage

What you must

do to ensure your
i - SAfOLY 13-
#

—f

Ifyou need help...

replacement is required, the work will take an additional %2 hour to complete. However,
additional time may b¢ necessary depending on service schedules.

If your Dodge truck had any steering repairsjafter March 1, 2008 or you do not know the
service history of your vehicle, contact your dealer right away to schedule a service
appointment.- Ask the dealer to hold the parts for your vehicle or to order them before
your appointment. Remember to bring this letter with you to your dealer.

If you have questions|or concermns which yo[ur dealer is unable to resolve, please contact
Chrysler at 1-800-853-1403.

Please help us update our records by filling out the attached pr aid postcard, if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at

www.dodge.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, you may send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler Recall
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.

If your dealer fails or is unable to remedy this defect without ¢harge and within a reasonable time, you may
submit a writtenl complaint to the Administrator, National HigHway Traffic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236

(TTY 1-800-424-9153), or go to http://

We're sorry for any inconvenience, but
attention to this important matter.

+

w.safercar.gov.

e are sincerely con¢erned about your safety. Thank you for your

Customer Services Field Operations
- - come—e . Chrysler
Notification Code H46

Note to lessors receiving this recall: Federaliregulation requires that yoy forward this recall notice to the lessee within 10 days.

Jeep M

Chrysler, Jeep,|Dodge, Ram and Mopar are registered ftrademarks of Chrysler Group LLC.

RAM
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\ _
/. 1518 MID CITIES DR 1605 EAST HILLSIDE ~—
- ; PHARR, TX 78577 LA('SED)%’QTstO“ Be Car Care Aware’
956) 781-8983 56) 726-6977
: gsoo; 884-4825 (866) 713- 2977 . DATE | _NUMBER
o 1305 OKLAHOMA oz Wik iaw 2e/19/1@ 3-187684
HARLINGEN, TX 78550 VICTORIA, TX 77902 CUSTOMER P.O. NO. | CUSTOMER NO
Sm 74e Pw/eauoml | (956) 444-0500 (901 575-4395 e
*% REPRINT #%% REPRINT %% REpR:&?6f§¥ﬁ%Fpa1NT wx% REDRINT %% W15
. —L—-——-——— ‘«E_E_EERENCE SHIP VIA SHIP DATE TERMS STORE \_CO‘DES B!Q_ jﬁv«EE i
ORDER 2 QE/19Y 1B “"COD" CAEH DRAWER 9 19KS 1
i . . - .
[ { :
» CASH ACCOUNT | I
SOLD THANK YOU ‘ SHIP o
TO: ___VICTORIAR, TX TO:
1950 *%% CHARGE *xx 13:5
. ITEM QUANTITY PROD. UNIT
NO. | ORDERED | SHIPPED | BK.ORD. | LINE PART NUMBER - DESCRIPTION PRICE PRICE EXTENSION
1 ' > | @& DODGE TRUCH RAM 2520 RICHUPR| 6~36@ | S.9L Dsl
& i 1 & DLEE 4583081 _RD 127.5%9 84.88 B84. 88
3 -1 -1 B | D4S| 4S5QA3080 END S 156.83 104, 33 -1@04. 35
| " | NEW RETURN :
R ~1 @ | D4S| 45AZ08D NEW RETURN 0.00
§ 4 ON INVE 9-187665 DATED #z/19/10
' 5 i 1 %) S1.e9 24,131 34, 139
)
: : . ' : -;M, 2 -
N 07 K20t ;»
*k***TDM# 3
* 3% % XNAME , '
| THANK Y S U ER Foy m T BTVEIR
; S{GNQTUQE é, &-,.Ai\a&( .b S ) R i e -twe....~.:iss
' ’ MERCHAND ISE| SUBTOTAL 14
_ » _ N R ~ TAX| AMOLNT .2l
' A1.5% SERVICE CHARGE WILL BE APPLIED? TOPAST DUE ACCOUNTS. - ALL RETURNS SUBJECT TO A 15% RESTOCKING FEE. Sg 2-1 q,g 3
ALL GOODS RETURNED MUST BE ACCOMPANIED BY THIS INVOICE. » CORES MUST BE RETURNED IN ORIGINAL BOX.
. . : + NO RETURN ON ELECTRICAL PARTS. snamemmmam e e e
X ; CUSTOMER COPY TOTAL AMOUNT 15.87
| ' :
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“PART NO. OR DESCRIPTION

|~
~
<3

l
i
|

PROVIDERS OF

Spoccahst
Al Ifvoice:

904 East Nueces

Victoria, Texas 77901-6127
ASSOCIATION OF OMOTIVE SERVICE

Victoria A!Jlgmng Service, Inc.

Phone (361) 575-7409

Brake Overhaul, Whee! Aligning, And Wheel Balance. ;
ue And Payable in Victotia Victoria County, Texas.

DATE M
|WRITTEN 8Y W

AAM .

i
i
|
i

BEDOMETER ToirY
T f (:) ]
BILLTO
‘ ‘A‘QDQESSA‘: . -cuSr.bnciean.
REPAIR ORDER - LABOR INSTRUCTIONS T INTERNAL |

e | s o o e i fotm f e e L E

] :{" N
'< Y. Iqwi}(?
I LAt
LA l"/ 17
A i
L
. . )}
L
Accessomesi . .

l LAIMER OF WARRANTIES TOTAL LABOR
' Any warranties on the products |sold hereby are those made by the|manufacturer. The PHONE WHEN RE—ADY, o
- Seller, Vicloria Aligning Service, Inc., hereby exprassly disclaims all warranties, either { | SUBLET REPAIR
| exprass or implied, including any implied warranty of -merchantability or fitness for a YES D NO D

particutar purpose, and Victoria +Iigning Service, Inc., neither assumas nor authorizes any ; |PARTS
I . other person to assume for it anyliability in connection with the sale of $aid products.

» » ESTIMATES ARE FOR LABOR ACCESSORIES
SUBLET R_EPAIRS 1 hereby authorize the below repair work be done along with.necessary, materials. You and i‘ T E o

I your employeas may operate vehicle for purposes of testing, inspectian or dalivery at my ONLY. MATERIAL IS EXTRA. FRIEGHT |

fisk. An express mechanic's lien is acknowledged on vehicle to sedure the amount of STORAGE WILL BE CHARGE,D
| rapairs thereto. You will not be Held résponsible for loss or damage 16 vehicle or articles | FORTY-EIGHT HOURS AFTER | ENVIRONMENTAL FEE.
: left in vehicle in case of fire, theft, accident or any athar cause bayond your control. REPAIRS ARE COMPLETED. IN
] THE EVENT LEGAL ACTION IS

YICTORIA, VICTORIA COUNTY, TEXAS NECESSARY TO ENFORCE THIS
I CONTRACT, | WILL PAY {SALESTAX =
REASONABLE ATTORNEYS L N
i ) - TOTAL AMOUNT -
YOTAL SUBLET REPAIRS : : — FEES AND COURT COSTS. oy ~

) _ | UNLESS ARRANGEMENTS MADE THANK YOU
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Notification Code \

Hub| |

This service was previously perfarmed on my vehicle (check A(ve if

VIN (Last 8 Characters of Vehicl
{dentification Number’

applicable):
O My vehicle was inspected and found to be ok.

20/10 \

This vehicle was {check one if applicable):
[0 scrapped 0 stolen 0O exported

This vehicle was sold to {check one if applicable); ) '
(] A dealer, or someone whose name and address is unknown.

{0 Someone other than a dealed (type or print the new owner’s
name and address below).

Date of sale:

#® My vehicle was repaired.

Updated name and address (type ar print the new owner’s name
and address or your new name andfor address if it has changed)

'Owner’s title (check one if applicable):

0 Mr. 0 Miss 00 Mr. & Mrs. 0 Dr.
J Mrs. 0 Ms. 3 Rev. {1 Business
First Name Mt \
Last Name \
Street Address l )
\ .

State ip Code

\\
City \ \
|

Email Address
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June 14, 2010

Chrysler Re;cail Assistance Center
P.O. Box 21-8007
Auburn Hills, MI 48321-8007

Re: 2007 Dodge, VIN 3D7K828C17G-

To Whom It May Concern:

I am seeking reimbursement for repairs that were done to the above referenced 2007 Dodge.
Enclosed is a copy of the Safety Recall Notice, H46 for the Mopar Steering ﬂ,inkage, along with the
invoice from Littles Diesel Service, the company that repaired my truck, for|your review.

Once you have reviewed the enclosed documents, please contact me to discuss reimbursement for
the charges I have paid. My address id New Castle, Utah, my phone #'s are

I . - 3 143 cellular.

If you need any further information, please contact me at the number above| Thank you for your
professional courtesy in this matter.



CHRYSLE:\R |

SAFETY RECALL H46 - MOPAR STEEAING LINKAGE
Dea

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. :

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2003 through 2009
model year Dodge trucks.

The problem is...  During a prior service appointment, a Mopar service parts steering linkage may
have been installed on your truck (VIN: 3D7K528C17G-). The drag link inner
joint may fracture under certain driving conditions. This could result in a loss of
steering control and cause a crash without wt'ning.

Also, the steering damper bracket at the tie rod tube may loosen. This could allow
the bracket to slide on the tube and may cause increased vehicle turning radius.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, your

will do... dealer will inspect the steering linkage on you¥ truck and replace steering linkage
component(s) if required. The inspection will\ take less than % hour. If linkage
replacement is required, the work will take an additional ' hour to complete. However,
additional time may be necessary depending on service schedules.

What you must If your Dodge truck had any steering repairs after ﬁ/ﬂarch 1, 2008 or you do not know the

do to ensure your service history of your vehicle, contact your dealer right away to schedule a service

safety... appointment. Ask the dealer to hold the parts for iyour vehicle or to order them before
your appointment. Remember to bring this lettér with you to your dealer.

Ifyou need help... 1f you have questions or concerns which your dealelr 1s unable to resolve, please contact
Chrysler at 1-800-853-1403. \ -

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions listed
on the card apply to you or your vehicle. You may also update\ this information on the web at
www.dodge.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, you may send your original
receipts and/or other-adequate proof of payment to the following address for reimbursement: Chrysler Recall
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007] Attention: Reimbursement.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway Traffi¢ Safety Administration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about| your safety. Thank you for your
attention to this important matter.

Customer Services Field Operations

Chrysler
Notification Code H46

Note to lessors receiving this recall: Federal regulation requires that you forward this reca\l notice to the lessee within 10 days.
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Presel Sewstoe
1600 S Hwy 89A
Kanab, UT 84741

- (435) 644-8785

SERVICE FOR

Invoice

DATE

INVOICE #

37282010

90676

TRUCK # MAKE/YEARNVIN #

PO#

MILEAGE

VIN# 3D7KS28C 1-7C-

07 DODGE/S.9

75,652

DESCRIPTION

ITEM QTy

[ PRICE EACH

AMOUNT

CHRYSLER STEERING LINKAGE KIT
STEERING SHOCK

Front End Alignment

Towing

Hook-Up Fee

Service Call Labor

SHOP SUPPLIES 4%Of Labor-

52122362AF
52122370AB
Alignment

Towing

Hook-Up

Service Call- Lahor
'Shop Supplies”

M—-g—-—-—

-SUNDAY SERVICE CALL

313.96
146.00
89.95
5.00
65.00
95.00
4.00%

31396
146.00
89.95
530.00
65.00
190.00
7.60

-TOW TRUCK AND 'TRAILER FROM HOUSEROCK
VALLEY, AZ HWY 89A, SOUTIVEAST OF JACOB
LAKE, AZ TO LITTLES DIESEL IN KANAB, UT.
SSTEERING TIE ROD END ON TRUCK FELL OFF

HAULING LIVESTOCK
-CUSTOMUR REQUESTED TRUCK 10

LIVESTOCK

-HAD TO TOW TRAILER IN DO TO 'I'RUL‘K

REPAIRED ON SUNDAY DO TO LOADED

UIE

%‘570&(08 H

|
|

THERE IS A 15% RESTOCKING FEE FOR ALL SPECIAL ORDERS!

Subtotal

THANK YOU FOR YOUR BUSINESS. WE LOOK FORWARD 10 SERVING YO AGAIN!
A

1 hereby authorive Little's 1iexel Service ta perfonm negaing on my wdricle, t ynd ) & apree:

A. L will pary for all repairs performed, parta & materials installed in my vebicle. 1 will pay for tcardown,
inspoction & reagsembly, aven if no repairg am mady.

1. All parts & repairs ure strictly cash. No checks accepted unless prios amangements arc made,

C. All accounts dun & payable upon receipl, A firance charge of 2% or 24% ;muvally will be
charged am all past due accounts along with any collection costs.

D. No warranty on uged parta or pasta used over. Wasranty only covers the rapairs

or replacements of part in question. No labor included,

B. Linle's Dicsol Service iz uut vequmsible fur uny loss be fire; theft ot occidents beyond our control.
F. Lita's Diesa) Service employees can'drive my vehicle for testing and inspection purposcs:

Q. Lanle's Niese) Service assumes no responsibility for after market aud/or performance Upgrades.

$1,342.51

Sales Tax (0.00)

$0.00

Amount Due. %1,

342.51

I HAVE READ, UNDERSTOOD & AGREE TO THE TERM
SIGNATURE

F & CONDITIONS STATED ABOVE

t /T # 98.8vv9SEYL " 6SESBEVSEY]

98.8v¥9GEY) 'S80

6€:61:01-80-90
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July 9, 2010

Brownsburg, IN

Reference No.: 1969
VIN: 3D7TMX39A27
-

This will acknowledge your concern about the fire/accident that occurred to your 2007 Dodge Ram pickup.

Naturally, we were sorry to learn of this incident and the costly damage that occurred to your vehicle. At your
request, Chrysler Group LLC provided for an independent inspector to examine your vehicle. Chrysler Group LLC
feels that the expense of this inspection is in the best interest of you, our customer, and the corporation, in our efforts
to properly evaluate serious concerns such as yours.

The inspection involved a thorough examination of your vehicle and the photographing of all critical areas. It is the
conclusion of this investigation that there was no manufacturing responsibility associated with this incident. The
inspector noted the tie rod had separated from its base, and both the joint and base had no lubricate/grease. Rust and
corrosion were present.

Therefore, we suggest you contact your insurance company regarding this loss.

Thank you for this opportunity to address your inquiry.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/kat



From:
To: customerassist@chrysler.com
Date: Sat Jul 03 15:15:28 EDT 2010
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Broken tie-rod end.
Comments:
The front differential was leaking and my check engine light came on
so I
had an appointment at Westgate Monday (7-5-10) morning. Last night I
took
my family to a barbeque, I was driving home with four small children
and

the tie-rod end completely broke in two!! I am awe inspired that
this

could happen! I have serviced this vehicle as required and more
through

only Dodge dealerships...Il am very particular with my vehicles and
take

excellent care of them. In all my years of owning trucks I have

never had

myself or my family put in such obvious harms way with a faulty
vehicle.

Since purchasing this truck I have had it in and out of service from
the

start. However, as inconvenient as it has been taking it in and out
of

service that is nothing compared to the feeling of something so
serious

completely just failing when your family is in your vehicle. I am
surprised and dismayed at the amount of danger we were placed in, I
am very

thankful we were driving in a residential area, had we been traveling
at

highway speed we would most certainly be severely injured. A tow
truck has

been notified and my truck has been towed. I certainly wish I could
just

leave it where it sits and become financialy free from it. My
childrens

lives are far more important to me! I am wondering if there have
been

other cases of tie-rod failure and if so why was there no

notification of a
recall? I am awaiting your response. _

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassistlchrysler.com
To:
Date: Tue Jul 06 13:15:44 EDT 2010

Subject: Re: Chrysler Group LLC Customer Assistance

Dear Jay:

Thank you for contacting the Chrysler Group Customer Assistance
Center regarding your 2007 Dodge Ram 3500. We were sorry to learn of
the accident, and understand your being upset over it.

These types of issues are handled on a personal basis, over the
telephone. One of our Customer Service agents will contact you to
discuss the matter.

The agent will be gathering some critical information concerning the
incident, and your vehicle, for further investigation. Some of this
information will be: the date of the accident, the place, information
about an accident report, where the vehicle is currently located, the
vehicle identification number of your vehicle, and other pertinent
information.

If you need immediate assistance, please call our Customer Care
Center at 1-866-RAM-INFO (726-4636)] between 8 a.m. and 8 p.m.
(Eastern Time), Monday through Friday, and 9 a.m. - 5 p.m. (ET) on
Saturday. Before calling the Customer Care Center, please have the
above information handy.

Our agent will then advise you concerning further actions.
Thanks again for your email.

Sincerely,

Terri Lynne

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 19691375

EMAIL CASE NUMBER: 2473776

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7017804I25261LOKM&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Broken tie-rod end.

Comments:

The front differential was leaking and my check engine light came on
so I

had an appointment at Westgate Monday (7-5-10) morning. Last night I
took

my family to a barbeque, I was driving home with four small children
and

the tie-rod end completely broke in two!! I am awe inspired that
this

could happen! I have serviced this vehicle as required and more
through

only Dodge dealerships...Il am very particular with my vehicles and



take

excellent care of them. In all my years of owning trucks I have
never had

myself or my family put in such obvious harms way with a faulty
vehicle.

Since purchasing this truck I have had it in and out of service from
the

start. However, as inconvenient as it has been taking it in and out
of

service that is nothing compared to the feeling of something so
serious

completely just failing when your family is in your vehicle. I am
surprised and dismayed at the amount of danger we were placed in, I
am very

thankful we were driving in a residential area, had we been
traveling at

highway speed we would most certainly be severely injured. A tow
truck has

been notified and my truck has been towed. I certainly wish I could
just

leave it where it sits and become financialy free from it. My
childrens

lives are far more important to me! I am wondering if there have
been

other cases of tie-rod failure and if so why was there no
notification of a

recall? I am awaiting your response. _

VIN:

7

Mileage:
67000
Servicing Dealer:
Westgate Dodge
Title:

First Name:
Middle

Last N

Address

Address
City:
Brownsburg
State:
IN
Zip:
Fmail:

Work P




Page 1 of 2

CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 19691375
YEAR[BRAND EHICLE IDENTIFICATION NUMBER JMO/DY-HR JODOMETER JIN-SERVICE
2007 ]DODGE RAM 3500 SLT MEGA CAB 4X4 3D7MX39A27G- 05-25 10 [67431 12/29/2007
NAME OF OWNER DDRESS/LOCATION CITY STATE  |COUNTRY
BROWNSBURG N USA
COLOR MODEL |HOME PHONE |BUSINESS PHONE
Inferno Red Crystal Pear| Coat D18
SELLING DEALER NAME BUSINESS CENTER |DLR. CODE JCITY STATE COUNTRY
E%'ggE'BRIEN CHRYSLER JEEP 5 36464 GREENWOOD IN USA
INSPECTOR - NAME FIRST, LAST, MIDDLE INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
Donald Wade SPX_EAA 317-258-4959
DAMAGE ESTIMATE B REPAIR ESTIMATE
& MINOR ¥ MODERATE ¢ TOTAL LOSS $ 300.00

INTERVIEW

INTERVIEW WITH: 1~ pRIVER © OWNER £~ OTHER * DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

07/07/2010 07/01/2010 11:00 £ AM * PM 07/07/2010

1. DRIVER'S Owner stated that he was driving home from his wife job, he was driving on the street
DESCRIPTION OF in front of his home and turning into his driveway when he heard a loud noise and his
EVENT: vehicle veered straight instead of turning into his driveway. He stopped the vehicle got

out and the steering control arm was hanging down on the front right side of his
vehicle. There was no collision

Insurance

Company Name:
Personal Injury:
Were there -

State Farm

Personal 7 ves ™ No If Yes, complete section "B
Injuries?

Any Indicator/ )

Warning Lights 1 vag {* No If Yes, What light:

on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

Help Key [

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
™ ALL FOUR SIDE VIEWS I” POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: ‘

PERSPECTIVE FROM EVERY I” ALL REPORTS/PHOTOS BY

« LS
CORNER OF VEHICLE DOWN  OTHERS YES NO

- IF YES, DESCRIBE AND PHOTOGRAPH

BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION
SIGHT LINES(8 TOTAL) AddressWestgate Chrysler-
- ANY RECENT VEHICLE 1
SERVICE Address2695 East Main St
" YES ¥ NO 2
e City Plainfield
" UNKNOWN State IN
IF YES, ENCLOSE COPIES OF Zip 46168

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=19691375&Iname=n... 7/11/2010



Page 2 of 2

REPAIR ORDERS Phone 317-839-6554

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: There was no damage to the interior or to any sheet metal body panels. The
¥ WINDSHIELD only damage to the vehicle was the separtion of the tie rod at the right side
v ALL AREAS OF DAMAGE of the front suspension. The tie rod had separated from its base,both the
" MARKINGS ON INTERIOR joint and base had no lubricant/grease,rust and corrosion present. The
AND EXTERIOR control arm after separating from the tie rod had made contact with the
backing place of the right front brake assembly,scraping the back plate.

{7 CLOSE UPS OF STAINS, ) P
SKIN, HAIR, CLOTH There was no other damage to the undercarriage. There was no injuries to

|¥# EXTERIOR AND INTERIOR ~ anyone in the vehicle.
DAMAGE INCLUDING
UNDERCARRIAGE
INFORMATION:
[¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS
|V SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next i

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=19691375&Iname=n... 7/11/2010



Confidential Airbag?2 Page 1 of 1
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
e ?
¥ AIRBAG(S) EKEN' -
- i
¥ KNEE BLOCKERS YES ¢ NO__IF NO, EXPLAIN
[ ALL POSSIBLE LOCATIONS o DECaR D ACTIVE DTC'S EXACTLY AS MIN [counT
™ OF CONTACT AR :
AECM INFORMATION 0 active codes
- SOFTWARE VERSION: - RECORD STORED DTC'S
01.06.04 (MINUTES/COUNTS) : MIN |COUNT
- SERIAL NUMBER : 0 stored codes
- PART NUMBER :
56043708AF - WAS AIRBAG DEPLOYED? DO NOT ERASE DRB READINGS
DOES AIRBAG WARNING DRIVER P
- 5 YES * NO IS VEHICLE EQUIPPED WITH PASSENGER
LIGHT CYCLE ON?
p ~ ~ IF NO, There was no AIRBAG DEFAULT SWITCH?
. YES - NO N/A EXPLAIN collision " VES ™ NO
- ARE WARNING LABELS PASSENGER 1~ vES & NO IFyee
PRESENT (PHOTO) IF NO Th '
' Fe . ' eére was no [ NOTE POSITION OF PASSENGER A/B
FOYES Pt NO e N/A EXPLAIN collision SWITCH
- RECORD LABEL PART SIDE ~ o . § ,
NUMBER AIRBAG YES T NO TEN/A 1T on T OFF B /A
IF NO, S i
[~ COMPLETE PART D ExpLary  No side airbags DISEAVsIgEEngY?F TAMPERING OR
- WHICH SIDE DEPLOYED? c
o o~ -~ YES ® NO T N/A
€7 LEFT £ RIGHT & N/A £ BOTH IF YES, EXPLAIN
- TYPE OF SIDE AIRBAG ’
" seaT ¥ CURTAIN ™ N/A
- TYPE OF STEERING WHEEL CHECK ENTIRE UNDERBODY FOR HIDDEN
% TILT € STANDARD DAMAGE INCLUDING FRONT AND REAR

- ANY DAMAGE TO STEERING WHEEL ~ SUSPENSION COMPONENTS
-~ o - UNDERBODY DAMAGED?
YES * NO

IF YES, EXPLAIN © YES ® No
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART - D SEATS/SHOULDER BELTS NOT APPLICABLE

PART - E TRANSMISSION NOT APPLICABLE

Previous | Next i

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=19691375&Iname=n... 7/11/2010



Confidential Airbag3

Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE

PART - G BRAKES NOT APPLICABLE

PART H - STEERING/SUSPENSION/TIRES

REQUIRED
PHOTOGRAPHS:

1w COMPLETE

" STEERING SYSTEM

INFORMATION:

- STEERING TYPE? - MANUAL * POWER

¥ CHECK AND

RECORD FLUID
" RACK & PINION LEVEL:

W LINKAGE ¥ RECORD COLOR
W c/v & UNIVERSAL OF FLUID:

JOINTS
¥ COLUMN

' BELTS & PULLEYS

¥ STEERING GEAR

{¥ EACH TIRE WITH
VISIBLE LOCATION
LABEL, INSURING
ALL TIRE
IDENTIFICATION
AND TREAD WEAR
IS DOCUMENTED

I” ALL DAMAGED
WHEEL AND RIM
AREA INCLUDING

IMPACTED FOREIGN

IS DRIVE BELT TIGHT?

right front tire/wheel

# ves 7 NO
IF NO, EXPLAIN

- CHECK FOR HOSE/SYSTEM LEAKS

#* ves 7 NO

IF YES, EXPLAIN No leaks

Full

Pink

Restrictions

i UNLOCK KEY AND TURN WHEEL FULLY
RIGHT TO LEFT

Turns fully left to right

W IF SAFE, START ENGINE AND TURN WHEEL
FULLY RIGHT TO LEFT AND LIST
OBSERVATIONS

Turns fully left to right

i ADDITIONAL OBSERVATIONS

v CHECK CONDITION OF STEERING
LINKAGE FROM WHEELS TO STEERING
COLUMN. RECORD INFORMATION OR
LOOSE CONNECTIONS
Right tire rod damaged at steering

knuckle.

MATERIAL

IRECORD: | FRONT LEFT |FRONT RIGHT| REAR LEFT | REAR RIGHT SPARE

TIRE SIZE: |It265/70r17 It265/70r17 | 1t265/70r17 | 1t265/70r17 [It265/70r17

BRAND:  [MICHELIN MICHELIN MICHELIN MICHELIN MICHELIN
other : other : other : other : other :

RATING:

DOT NO.: [m3kppejx1807|m3kppejx1807|m3kppejx1807Jm3kppejx1807

M 12732 13732 13732 13732 9/32

PRESSURE: 66 70 52 54

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

M PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

The Owner stated that he was going approximately less than 5 miles per hour when tie rod separated.
There was no other damage to his vehicle or to other property.

Previous

Form Approved

Returned for corrections

https://gsp.extra.chrysler.com/siapp/selectedairbag3final jsp?Cair=19691375&Iname=n... 7/11/2010



From:
To: customerassist@chrysler.com
Date: Mon Jul 05 19:36:37 EDT 2010
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
tie rod broke in truck, nearly caused a bad accident
Comments:
i have a 2005 dodge dually with about 79000 miles on it and i know
there is
a recall on it for something to do with the steering. me and my
pregnant
wife were driving and the tie rod broke and almost caused us to hit
on
coming traffic luckily i forced the steering wheel to turn and we got
over
to the side of the road safely, the break was all of a sudden i had
no clue
that this was going, in my mind this is something that u all should
take a
look at, im very unhappy about what happend and i would appreciate if
someone would give me a call and help me getting my truck repaired.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:



From: customerassist@chrysler.com
To:
Date: Wed Jul 07 09:18:22 EDT 2010

Subject: Re: Chrysler Group LLC Customer Assistance

Dear Richard:

Thank you for contacting the Chrysler Group Customer Assistance
Center. We were sorry to learn of the incident, and understand your
being upset over it.

Your email was reviewed by Customer Care for Chrysler, Dodge, Jeep®
and Ram vehicles and has been forwarded to a more appropriate area
for their attention and response.

This referral action will provide the best opportunity for your
request.

Thanks again for your email.
Sincerely,
Terri Lynne

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 19692689

EMAIL CASE NUMBER: 2474248

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM70183984I25261LOKM&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

tie rod broke in truck, nearly caused a bad accident

Comments:

i have a 2005 dodge dually with about 79000 miles on it and i know
there is

a recall on it for something to do with the steering. me and my
pregnant

wife were driving and the tie rod broke and almost caused us to hit
on

coming traffic luckily i1 forced the steering wheel to turn and we
got over

to the side of the road safely, the break was all of a sudden i had
no clue

that this was going, in my mind this is something that u all should
take a

look at, im very unhappy about what happend and i would appreciate
if

someone would give me a call and help me getting my truck repaired.

VIN:
Mileage:

Servicing Dealer:



Title:

First

Middle

Last N

Addres

Address

City:

Warrenton

State:

VA

Zip:
Email

Home




RECEIVED DATE:
8/16/10

POSTED DATE:
*5"/ o lio

LAST NAME: |
VIN (LAST 8 DIGITS)

—-

CAIR

1990x2 2.5

NON- SCANABLE ITEMS: CIRCLE ONE

YES



. Somerset, NJ
Cell
~ Ho

Case # 19708225
~ viN # 307Mx48A57G ] fpopcE rRaM 3500 sILVER.

T < ucsting the reimbursement of a recall done on 09/22/09 that I should
have not pay for the parts for steering linkage. Also on July 5, 2010 that same part broke
down and I had to pay for a second time, I ‘m requesting the reimbursement of the two
repairs singe it was a recall to begin with. Enclosed I’m sending the paid receipt from the

2 times it was repaired and paid.

My case Iﬂanager name is Sherry.

Thank you




~ 27147

>OMERSET, NJ
HOME :

SERVICE ADVISOR:
Vi

137474

*INVOICE*

PAGE 1

Remsen Dodge

3391 ROUTE 35, HAZLET, NJ 07730
Service (732) 733-4990

9538 BRENT SMITH
NSE MILEAG

Sales (732] 7384010

¢
3p7Mx4 835 7GR

SILVER ,
TE

74420/74420

22:

00_22SEPO09

85.00

CASH

22SEPO9

15MAYO7 I
“RIOFQ OPTIONS:

09:28 22SEP09 {12:59 22SEP09

STK:G70484 DLR:42103

LIKE OPCODE TECH TYPE HOURS LIST NET TOTAL
A LUBE OIL AND FILTER DIESEL TRUCK
. ;. 1D LUBE OIL AND FILTER DIESFL TRUCK . L
PR 4044 CD. 0 .20 - o - TTO L 500 17.50
. 1 5083285AA FILTER- ENGINE OIL 13.10 13.10 13.10
' 3 68024967AB *OIL 26.00 26.00 78.00
. 1 68024966AB *OIL 6.70 6.70 6.70
' 1 3785 WW FLUID GAL 2.00 2.00 2.00
PARTS : 99.80 LABOR: TOTAL LINE A: 117.30
*************** :.***********
/B 16 POINT INSPECTION
16P 16 POINT INSPECTION
; | 4044 'CP 0.00 , 0.00 0.00
19RSL REPLACE FRONT STEERIN :
4044 'CP 1.80 153.00 153.00
’ h 52122362AE STEERING 322.00 322.00 322.00
\ 1 6505623AA NUT 2.00 2.00 2.00
5 1 52122370AB DAMPER 146.00 146.00  146.00
1 6502835 NUT-HEX FLANGE LQCK 0.60 0.60 0.60
| PARTS: 470.60 LABOR: 153.0 TOTAL LINE B: 623.60
, *****I************** kkhkkhkhkkhkkkkkkk
' ¢ RECALL H46 STEERING LINKAGE '
CAUSE: /
| 19H46181 INSPECT STEERINC
4044 WP40 0.00 (N/C)
L ., FC: PART#: COUNT: . e _
—=-—— — “CLAIM TYPE: W™~ '" P IR T e e T e
, . AUTH CODE:
{ PARTS : 0.00 ;LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

ON BEHALFE. OF SERVICING DEALER | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR'REPLACED
UNDER.THIS CLAIM HAD BEEN{CONNECTED iN ANY WAY WITH ANY
ACCIDENT, 'NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DA;TE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR "INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

{
[

| B

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
ot the warranties with respect to
the sale of this itemlitems. The
Seller hereby expressly disclaims all
warranties  either  express :or
implied, including any lmplled
warranty  of rnerchantablhty “or
fitness for a particular. purpose.
Scller  neither  assumes = nor
authorizes 'any other person 10
assume for it any liability in
connection with. the sale of this
item/items.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

COUPONS

SALES TAX

bEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE}

ﬁ !

(SIGNED}

CUSTOMER SIGNATURE
s e

PLEASE PAY
THIS AMOUNT

I - - . -

! CUSTOMER COPY

Thank You!



’ ' 27147 137474 Remsen DOdge

*INVOICE* 3391 ROUTE 35, HAZLET, NJ 07730
Service {732) 73849390 Sales (732) 7384010

PAGE 2
SERVICE ADVISOR

9538 BRENT SMITH
S EAGEAN

ILEA

74420/74420 L

22:00 225EPO9 85.00] CASH 22SEPO9
OPTIONS: STK:G70484 DLR:42103

15MAYQ7 I

PENED:

09:28 22SEP09 [12:59 22SEP09
| LINE_OPCODE TECH TYPE HOURS LIST NET _ TOTAL
D CUSTOMER STATES THE OVERHEAD CONSOLE READS "PERFORM SERVICE"

; U RESET COMPUTER s B
: : anga CPp -0.00 - - . - T T 00 T 0.00
0.00 TOTAL LINE D: 0.00

PAﬁTS: 0.00 'LABOR: 0.00 OTHER

! khkkhkhkhkhkkhkkhkhkhkhkhkkhkhkhkkdxk ."’.,******************

STATEMENT OF DISCLAIMER

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE . :

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of e warrantics with 1ospacs 20 | LABOR AMOUNT 170.50

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this itamiitems. The -

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller hereby expressly disclaims afl | PARTS AMOUNT 570.40

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Wwaranties either express ot ["GAS OIL, LUBE | 0.00

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | mPied: imeludng oy imolied :

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | frness Yor a particutar purpose, |_ooorcl AMOUNT 0.00

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller  neither  assumes - nor MISC. CHARGES 0.00

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | authorizes any other person 1o f— .V

MANUFACTURER’'S REPRESENTATIVE. assume for it any liability in TOTAL CHARGES 740.90
connection with the sale of this =

r item/items. COUPONS
. » SALES TAX
{SIGNED) DEALER,‘GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE . PLEASE PAY

B THIS AMOUNT

- Thank You!

CUSTOMER COPY
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s

FULLERTON

DEALERFO! SOFFORD.

i

IN BY RE!

0 casH CHRYSLER FORD
[ cHARGE f & FORD CHRYSLER JEEP DODGE
WE AGGEFT ROUTE 22 EAST « PO.BOX 718 Parts (908) 722-2502
D—""—< CLiLES @ DO GE SOMERVILLE « NEW JERSEY 08876 Service (908) 722-2501
3 M.C. e TELEPHONE (908) 722-2500
VISA . ' : T i
* ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED
[0 am-ExpreEss
O oisco FULLERTON FORD - CHRYSLER - JEEP - DODGE + SOMERVILLE, NJ MILEAGE OUT CHRYSLER / JEEP/ DODGE
C VER (CHECK ( /) APPROPRIATE BOX)
ssvoe oo eS| L Lo | [ [amerenev ]| [ [Bmonr | Parts — (308) 722-2503
e - , - Service  (908) 722-2560
! PARTS LABOR TOTAL DATE OUZ{
MO. | DAY I YR. AUTHORIZED SIGNATURE AND DATE ( CROS 'BEFERENC NU ER
ACCRUED MILEAGE OM BEHALF OF SEAVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED D/yl 7/ 9) / e : 2Ky fw-’
HEREON 1S ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR
| OTHERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED
OMIT TENTHS IN ANY WAY WITH ANY ACCIDENT, NEGUGENCE OR MSUSE. RECORDS SUPPORTING Tris clam | PROGRAM CODE
CROSS REFERENCE TO ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE APPROVAL CODE OR NO. COMMITMENT CODE

(SIGNED)

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

{DATE)

Adv: 053 COLIN MCNAMARA

Page:

1 Invoice: C65930

soMERSET, NJ | ,

SOMERSET, NJ 08

Home

Home

o

Odometer in: 100309 Out: 100312 Dist: CMC CUS C

WI

Prelim

873

07 DODGE RAM 3500 4WD QUAD CAB

Stock#: 7G784401

Inv Acct: 3461

Begin: 07/14/10 ] Done; 07/22/10

Invoiced: 07/22/10 16:14 RI

i

' Gustomex -Conaarn
L A DN
Concern 51§ CUSTOMER STATES STEERING LINKAGE GOING TO LEFT FRONT HUB Operaticn Tech Amcunt
BROKE OFF
Corregtion TECH INSPECTED, FOUND STEERING GEAR, PITMAN ARM AND DAMPER X 314 S 90.00
FAULTY.TECH REPLACED DAMPER, STEERING GEAR AND PITMAN
ARM.TECH PERFORMED ALIGNMENT,TEST DRIVE.
314 S 270.00
Parts Part Number pO# Note Description oty Sell
cMC 52122362AF STEERING STEERING 1 '345.95 345.95
CMC  68039930AA ARM PITMAN 1 96.32 96.32
cMC 52122370AB DAMPER STEERING 1 174.70 174.70
: cMC 06502835 NUT HEX FLANGE LOCK 1 0.75 0.75
cMC 06502473 SPO *BOLT HEX FLANGE-S5PO 1 5.00 5.00
Tech 31f1 STAATS JR, JAME
Subtotal :
PARTS 622.72
LAB~MECHANICAL . 360.00
Type: C /3 , .| TOTAL CHARGE FOR CONCERN 982.72

PARTS 622.72 TOTAL CHARGE 1057.93
SERVICE MATERIAL 6.00
LAB-MECHANICAL 360.00 CASH DUE 1057.93
SUB-TOTAL 988.72
TAX 69.21
TOTAL CHARGE 1057.93
A CUSTOMER SIGNATURE X
i 1
UCs®2004 CUSTOMER



7o )& ez FULLERTON cono

{7 CHARGE FORD CHRYSLER JEEP DODGE b 908) 722-9502
| weacseer ROUTE 22 EAST » PO.BOX 718 arts (908) 722-
N 0 °"""“ @ DOTGE - SOMERVILLE « NEW JERSEY 08876 Service (908) 722-2501
- ME. .,.,..,,. TELEPHONE (908) 722-2500
VISA . : '
L5 ) ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED
O am-exPress * CHRYSLER / JEEP /DODGE
0 oiscove FULLERTON FORD - CHRYSLER - JEEP - DODGE - SOMERVILLE, NJ MILEAGE OUT _—
D! R (CHECK ( /) APPROPRIATE BOX)
- L1Aumomzmo~1'o I L lpAm*s J Parts (908) 722-2503
SERVICE |NSTALLED PARTS REVle SUBMIT CLAM SCRAP OUT Sel’Vice (908) 722'2560
DATE INSTALLED $ $
PARTS (ABOR TOTAL DATE OUT
MO, l DAY I YR, ; AUTHORIZED SIGNATURE AND DATE CROSS REFERENCE NUMBER
'ACCRUED MILEAGE oN BEMAI.F OF SERVICINO DEALER, ! HEREBY CERTIFY THAT THE INFORMATION CONTAINED .
| HEREON IS ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT
' NO CHARGE YO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR
OTHERAWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN C
OMIT TENTHS IN ANY WAY|WITH ANY ACCIDENT, NEGLIGENCE OR MSUSE. RECORDS SURPORTINO This clam | PROGRAM CODE
CROSS REFERENGETO | AR AVAAGLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVIONG APPROVAL CODE OR NO. COMMITMENT CODE
{SIGNED! DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)
Adv: 053 éOLIN MCNAMARA License: - 3D7MX48AS5 7G- Page: 2 Invoice: € 65930

07 DODGE RAM 3500 4WD QUAD CAB

Invoiced: 07/22/10 16:14:50 RI

Attentioh: The followiﬁg Invoices also exist
WAR - WARRANTY INT - INTERNAL

If you have any questiéns - please see COLIN MCNAMARA
THANK YOU FOR USING FULLERTON CHRYSLER
JEEP DODF-:E FOR YOUR SERVICE NEEDS.

Last Page

CUSTOMER SIGNATURE X

UCs®2004 CUSTOMER



O casn =" FULLERTON FORD
0O cHarcE i * FORD CHRYSLER JEEP DODGE
wE AZCEPT o ROUTE 22 EAST « PO.BOX 718 Parts. (908) 722-2502
: D*"—‘—"M @ mDooaeE - SOMERVILLE « NEW JERSEY 08876 Service (908) 722-2501
- . g TELEPHONE (908) 722-2500
visa ¢ . ; i
. . - ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED
O am-ExERess :
O e FULLERTON FORD - CHRYSLER - JEEP » DODGE - SOMERVILLE, NJ MILEAGE OUT CHRYSLER /JEEP/ DODGE
DISCOVER
: (CHECK ( 7 ) APPROPRIATE BOX)
ey I e e N Parts — (908) 722-2503
ST TETAED s s s Service  (908) 722-2560
PARTS LABOR TOTAL DATE OUT
MO. l DAY l YR. 'AUTHORIZED SIGNATURE AND DATE CROSS REFERENCE NUMBER
ACCRUED MILEAGE ON BEHALF OF SERVICING OEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED .
' HEREON S ACCURATE, UNLESS OTHERWISE SHOWN, SEAVICES DESCRIBED WERE PERFORMED AT
RO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE CE OF THE VEHICLE OR
' OTHEAWISE THAT ANY PAAT REPAIREQ OR REPLACED UNDER THIS CLAIM HAD BEEN
OMIT TENTHS IN ANV WAY WITH ANY ACCIDENT, NEGUGENCE OR MSUSE, RECORDS SUPPORTING THs cam | PROGRAM CODE
CROSS REFERENCE TO B N o e T S \CXYVENY NOTIFICATION AT THE SERVICING APPROVAL CODE OR NO. COMMITMENT CODE
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)

Adv: 053 COLIN MCNAMARA

SOMERSET . NJ
Home:

Odometer in: 100309 Out: 100312

Dist: CMC INT C W I Final

SOMERSET, NoJ G

3D7MX48A5 7G_

Invoice: I165930

07 DODGE RAM 3500 4WD QUAD CAB

Stock#: 7G784401

Inv Acct:

3461

Begin: 07/14/10

Done: 07/22/10

Invoiced: 07/22/10 16:16 RI

Concern +50
Correction
Commené 1 TIRE
Parts Part Numbér
CMC NPN2358017FIRE
i 010  AAW1S0C
010 KITTIRETAX
010 TIREFEE
‘ Tech 314 STAATS JR,

EPA

Type: I

MOUNT ONE AND BALANCE 1 TIRE.

MOUNT AND BAL 1 TIRE.TECH DAMAGED TIRE ON LIFT WHILE
PULLING IN VEHICLE.TECH REPLACED DRIVER SIDE TIRE.

PO# Note Description
134499 F ke ok Kok K Kok Kk ke k kK Kk
INSF WHEEL WEIGHT 1/2 02
SURCHARGE
TIRETX Ak kkkk kb hkhkhhkhd

JAME

Line Flags:

Operatién Tech Units Amount
1TIRE 314 0.3 * 10.00
oty Sell
1 B 185.00 185.00
1 1.00 1.00
1 ** .00 ** .00
1 B 1.50 1.50
Subtotal
PARTS 186.00
EPA COMPLIANCE CHG 2.00
LAB-MECHANICAL 10.00
STATE TIRE FEE 1.50
TOTAL CHARGE FOR CONCERN 199.50

PARTS 186.00 TOTAL CHARGE 1839.50
EPA COMPLIANCE CHG 2.00
LAB-MECHANICAL 10.00 INTERNAL 199.50
STATE TIRE FEE 1.50
TOTAL CHARGE 199.50
If you have any questions - please see COLIN MCNAMARA
THANK YOU FOR USING FULLERTON CHRYSLER

i

CUSTOMER SIGNATURE X

UCs®2004 CUSTOMER



cngziee FULLERTON corp

0 cHaraE 1 : FORD CHRYSLER JEEP DODGE
ROUTE 22 EAST + PO.BOX 718 Parts (908) 722-2502

WEASCERT H @) oooee - SOMERVILLE - NEWJERSEY osere Service  (908) 722-2501

g MC. c TELEPHONE (908) 722-2500
VISA ¢ . ' : - -
A ’ ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED
[ Av-exFress . CHRYSLER / JEEP / DODGE
0o e FULLERTON FORD - CHRYSLER - JEEP « DODGE + SOMERVILLE, NJ MILEAGE OUT e e
DISCOVER
) (CHECK (v ) APPROPRIATE BOX)
CLAMS AUTHORIZATION TO | [ IPARTS ] Parts (908) 722-2503
SERVICE INSTALLED PARTS __| REVIEW SUBMIT CLAM SCRAP OUT Service (908) 722'2560
DATE INSTALLED $ $ $
; R PARTS LADOR TOTAL DATE OUT
I ‘ [ ! CROSS REFERENCE NUMBER
MO. __DAY YA, AUTHORIZED SIGNATURE AND DATE
ACCRUED MILEAGE ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE (NFORMATION CONTAINED -
) HEREON 1S ACCURATE. UNLESS OTHERWSE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT
NO Q_MROE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR
OTHERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN
OMIT TENTHS IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MSUSE. RECORDS SUPPORTING THis cam | PROGRAM CODE
OROSS REFERENCE 10 | A B O N OYAEPRESENTATES OFFOR T T CATION AT THE SERVIGING APPROVAL CODE OR NO. COMMITMENT CODE
i
(‘SIBNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)
|

I

Adv: 053 COLIN MCNAMARA

License: _D7MX48A5 7G784401 I Page: 1 Invoice: W65930

NG
Inveice to

SOMERSET, NJ SOMERSET, NJ

Odometer in:

:

100309 oOut: 100312 Dist: CMC WAR C W I Final 07 DODGE RAM 3500 4WD QUAD CAB

Stock#: 7G784401 | Inv Acct: 3461

Begin: 07/14/10 Done: 07/22/10 | Invoiced: 07/22/10 16:15 RI
: T

Concern 24| CUSTOMER STATES PERFORM COMPLEMENTARY QCM MULTI-POINT Operation Tech Units Amount

. INSPECTION
Cause | X 99p 314 0.0 0.00
Correction PERFORM MULTI POINT INSPECTION
Comment PERFORM 'SERVICE

| Tech 314 STAATS JR, JAME

FAIL CODE : X
Line Auth: RI 07/22/10 16:00

) Subtotal

Type: W TOTAL CHARGE FOR CONCERN 0.00

TOTAL CHARGE

FAC WARRANTY 0.00
TOTAL CHARGE ' 0.00
Atten:tion: The follbwing Invoices also exist j
CUS - CUSTOMERPAY INT - INTERNAL
If you have any quéstions - please see COLIN MCNAMARA
THANK YOU FOR USING FULLERTON CHRYSLER
Last Page

JEEP DODGE FOR YOUR! SERVICE NEEDS.

CUSTOMER SIGNATURE X

Ucs®2004 CUSTOMER



o wnsee FULLERTON FORD
IO cHARGE ! : FORD CHRYSLER JEEP DODGE
| weasceer | ROUTE 22 EAST + PO. BOX 718 Parts (908) 722-2502
- 0 M o @ @ dooae - SOMERVILLE « NEW JERSEY 08876 Service (908) 722-2501
0 - e TELEPHONE (908) 722-2500
visa ¢ . L
: ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED
[ am-ExrRESS :
0] DISCOVER FULLERTON FORD - CHRYSLER - JEEP - DODGE + SOMERVILLE, NJ MILEAGE OUT CHRYSLER / JEEP/ DODGE
IS
h {CHECK { v ) APPROPRIATE BOX)
- | ‘ Icuums ' I IAUT'HORIZATIONTO l I lPAHTS I Parts (908) 722-2503
SEHVICE»INSTALLED PARTS . REVIEW SUBMIT CLAM SCRAP QUT Se .ce 908 722-2560
DATE INSTALLED s $ $ i ( )
PARTS LABOR TOTAL DATE OUT
MO, ' DAY l YR. AUTHORIZED SIGNATURE AND DATE CROSS REFERENCE NUMBER
ACCRUED MILEAGE ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED :
HEREON IS ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT
NO CHARGE YO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR
. OTHERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN
_ OMIT TENTHS IN ANY WAY WITH ANY ACCIDENT, NEGUGENCE OR MISUSE. RECORDS SUPPORTING THIS ctam | PROGRAM CODE
CROSS REFERENCE 10 | B e O xSt s oer o ! NOTIFICATION AT THE SERVIGNG APPROVAL CODE OR NO. COMMITMENT CODE
I
;‘(SIGNED) DEALER, GENERAL. MANAGER OR AUTHORIZED PERSON (DATE)

Adv: 053 COLIN MCNAMARA License: 3DTMX48A5 7G- Page: 2 Invoice: 165930
Invoiced: 07/22/10 16:16:34 RI 07 DODGE RAM 3500 4WD QUAD CAB
JEEP DODGE FOR YOUR!SERVICE NEEDS. Tast Page
!
i CUSTOMER SIGNATURE X
i
|
CUSTOMER

UCS®2004



3

Name:

e UES

v

P
/A§ RECOMMENDED BY FULLERTON AUTOMOTIVE - - -

omerare -

4

License Plate:

VIN:

Year/Model:

at your service

‘Date:.

|

REPORT CARD

' CHECKED AND OKAY

Repair Order #:

4 D O R A )

CHECKED AND OKAY -

"MAY REQUIRE FUTURE ATTENTION _

REQUIRES;IMMEDIATE ATTENTION
EVERY 5,000 (OR 3,000) MILES:

Check opetation of horm, interior lights (map light/trunk/
dome/glove), exterior lamps, turn signals, hazard warning
lights, and brake Jights

MAY REQUIRE FUTURE ATTENTION
REQUIRES IMMEDIATE ATTENTION
NON-MILEAGE RELATED CHECKS:

(Optional)

Inspect shocks/struts for excessive bounce, leaks and damage

Inspect windshield for cracks, chips, and pitting

Check windshield washer spray, wiper operation,
and wiper blades:

Inspect half shaft boots, if equipped

Visually inspect exhaust system for leaks, damage,

loose parts, and remove any foreign material
trapped by shielding

" u-joints, and transmission shift linkagfp(if equipped)

Inspect and lubn'éate drive shaft, transmission,
et

¥
L

Inspect and lubricate steering and steering linkages

2 Y
ril -

Inspect and lubrii‘_:ate suspension

ey

Visually inspect fadiator, heater,
and air conditioning hoses for leaks or damage

CHECK AND FILL

4x4 transfer case, front drive axle, and clutch reservoir fluid
(truck only)

Transmission fluid

Brake fluid

Power steering fluid
M

Coolant recovery reservoir fluid

Ot e

[
L
L
C
[
L

. -
_+] Inspect clutch operation*
i

Window washer fluid

EVERY 15,000 MILES:

(Plus above items)

Inspect brake sys%em including lines, hoses and
parking brake

r

Inspect engine cooling system, hoses, clamps

Inspect non-neop}ene accessory drive belt
(only at 105,000-mile interval)

EVERY 30.000 MILES:

(Plus above items)

" Check béttery performance

Visually inspect for oil/fluid leaks
BRAKES & TIRES

RF
mm
32nds

LF -

l"g;] l IB »Lining
=1 Tire Tread
21 T ] wear Pattern

4 Tire Pressure

mm
32nds

P .
Brake Lining
A 1 ] Tire Tread

[ 24 1T ] Wear Pattern
[T -] Tire Pressure

80

psi psi

D BRAKE
INSPECTION
NOT REQUIRED
THIS VISIT

LR
T Brake Lining mm | [
[#2] I ] Tire Tread 32nds
E.. Wear Pattern _________ | -
[T 1 1 Tire Pressure psil If;

RR

mm
32nds

)} Brake Lining
] Tire Tread
] Wear Pattern
: I Tire Pressure

psi

Comments:

Inspect evapomti\;e fuel system hoses and tubes
(only at 60,000- a‘nd 120,000-mile intervals)*

Visually inspect l:;;attery and clean terminals
(if required)

Inspett neoprene ii\éCessow drive belt
(not required at 30,000 miles)*

Technician:

Service Advisor:

This Courtesy Inspection completed by your
Customer Care Service Team

Rantrtor Frm: B @B Cantnnn 1an s mna coce ceae s omns
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FULLERTCN CHRYSLER JEEP
1634 US HIGHWAY 22
SOMERVILLE, NJ. 08876-1
808-722-2500

Terminal_ID:
" 0075420008006082963002

Merchant_ID: 8006082963

CcC O FrP VY
07,24,2010 14:03:58
Sale:

Transaction 1 .14

Card Type: Maste~Card
Acc: 2320005 e 1 36007
Exp. Date: "3 /2%
Entry: Manual
. Invoice 4 11273
Arount: 1052. 93
Reference No.: 014
Auth .Cade: 053689
Response: APPROVAL
. Response Code: AAD12
Tax: 0.00

CLTOMER COPY



July 30, 2010

Fenton, MO | I

RE: Your Claim No.: 404032850
Your Insured:
Date of Loss: May 8, 2010
Our File No.: 19776435

V.IN.: 3D7Mx48Cs6 G N
Dear Mr. I

This will acknowledge your recent correspondence of July 26, 2010, regarding your insured referenced above.

A review of our records indicates that this is the first notification we have had of your insured’s loss. In order for us
to properly evaluate your claim, we require the following information:

1. The complete address for the location at which the vehicle may be inspected in its damaged state.
2. A copy of the police/fire department report relating to this incident.

We will investigate your claim following receipt of the above requested information. Thank you for your
cooperation in this regard.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/kat
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CAIR #

DOCUMENT RETENTICN

SEE DOCUMENT RETENTION
Items placed in document retention because:

2 ; photos are unscannable.

originals are too light.
~originals are too dark.
photocopies are too light.

- photocopies are too dark.

parts were enclosed.

brochure, booklet, newspaper, etc. unscannable.

NOT IN DOCUMENT RETENTION

item NOT placed in document retention:

Poor legibility on aoriginal document.

Original survey forwarded on (date}

for hanc

Qriginal check given to

Other

* No envelope attached.
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Liberty Mutual Agency Markets
Recovery Management

1315 N. Highway Drive

Fenton, MO 63026
800-332-3226

888-268-8840 fax

Liberty Mutual Agency Markets
July 26, 2010

SUBROGATION NOTICE
Our Insured Name:
Our Claim Number:
Loss Date: 5/8/2010
Our Company: America First Insurance
Your Insured: n/a

Your Claim Number: vin # 3D7MX48C86C-
Dear Chrysler Recall Customer Assistarée/fﬁ

We have completed our investigation of the above loss. Our investigation indicates that your
insured is partially liable for the damages to our insured’s property. Under our insured’s policy,
we have become legally subrogated to the right of our insured to recover from your policyholder.
As such, we are seeking reimbursement from you for the damages we paid out on behalf of our
insured.

Enclosed please find the documentation that will support the claim.

Collision: 21638.48

Rental:

Out-of-pocket:

Deductible: 500.00

Salvage: pending/on hold until inspection by Chrysler
Property Damage TOTAL: pending

Please direct all future subrogation correspondence to Andre D. McBride at the mailing address
noted above. If you have any questions I can be reached at (800) 332-3226 extension 483170.

Sincerely,

Andre D. McBride

Agency Markets Subrogation

Sr. Subrogation Specialist

(800) 332-3226 Ext: 483170 Fax: (888) 268-8840
Andre.McBride@LibertyMutual.com

Peerless Insurance Company Montgomery Mutual Indiana Insurance Company America First
Colorado Casualty GoAmerica Auto Insurance Hawkeye-Security Insurance Golden Eagle
Ohio Casualty Insurance Company West American Insurance Company Ohio Security Company
American Fire & Casualty Company Avomark  Ohio Casualty of New Jersey, Inc.

The Ohie Life Insurance Company  Ohio Casualty Corporation Liberty Northwest
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CHRYSLER

SAFETY RECALL H46 - MOPAR STEERING LINKAGE
Dear NG

This notice is senl to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2003 through 2009
maodel year Dodge trucks.

The problem is...  During a prior service appointment, a Mopar scrvice parts steering linkage may
have been installed on your truck {VIN: 3p7mMX48CssGI). The drao link inner
joint may fracture under certain driving conditions. This could result in a loss of
steering control and cause a ecrash without warning.

Also, the steering damper bracket at the tie rod tube may loosen. This could allow
the bracket to slide on the tube and may cause increased vehicle turning radius.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, your

will do... dealer will inspect the steering linkage on your truck and replace steering linkage
component(s) if required. The inspection will take less than % hour. If linkage
replacement is required, the work will take an additional ' hour to complete. However,
additional time may be necessary depending on service schedules.

HWhat you must If your Dodge truck had any steering repairs after March 1, 2008 or you do not know the

do to ensure your service history of your vehicle, contact your dealer right away to schedule a service

safery... appointment. Ask the dealer to hold the parts for your vehicle or to order them before
your appointment, Remember to bring this letter with you to your dealer.

Ifyou need help... 1fyouhave questions or concerns which your dealer is unable to resolve, please contact
Chrysler at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at

www, dodge.com/ownersreg.

[f you have already experienced this condition and have paid to have it repaired, you may send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler Recall
Customer Assistance, P.G, Box 21-8007, Auburn Hills, M1 48321-8007, Attention: Reimbursement.

1f your dealer fails or is unable 1o remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Avc., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concemed about your safety. Thank you for your
aticntion to this immportant matter.

Customer Services Field Operations

Chrysler

Notification Code H45

Note to tessers recefving this recall: Federal regulation reguires that you jorward this recell rolice to the lessee within 10 davs.

W  cooogy smnrsees Jeep (MY

LY g oz,

Chrysler, Jeep, Dodge. Ram and Mopar ere segistered rademarks of Chrysler Group LLC.
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Office of Defects
Investigation (OD))

Safety Complaints 7| RECALLS - SEARCH RESULTS

File a Complaint
onfine or by phane

Search Complaints

Pefect Investigations

Safety Recails

Service Bulletins

Downloads

Foreign Campaigns

EWR informaticn

Sitemap

Contagt ODi
(E8E) 327.42736
TTY: (800) 424-9153

Navigate: QDI Home » Recalls » Search » Results List
Help
Search Results
Report Date: June 4, 2010 at 01:37 PM New Search
Search Type: VEHICLE .
Make: DODGE
Modei: RAM
Model Year: 2006 Print Version

Make: DODGE
Model Year: 2006

Summary:

Consequence:

Remedy:

Notes:

Document Search ]

Make: DODGE
Model Year: 2006

Summary:

Results : 4 | All records displayed

Manufacturer: ANZO USA, INC.
NHTSA CAMPAIGN ID Number: 06ED23000

Component: EXTERIOR LIGHTING:HEADLIGHTS
Potential Number of Units Affected: 292000

[ Check to Reguest Research. Submit below.

Manufacturer: CEQUENT ELECTRICAL PRODUCTS
NHTSA CAMPAIGN ID Number: 07E066000
Component: EQUIPMENT:ELECTRICAL

Potential Number of Units Affected: 175

CERTAIN ANZO COMBINATION HEADLAMP ASSEMBLIES SQOLD AS REFLACEMENT LAMPS FOR USE
ON CERTAIN PASSENGER VEHICLES. SOME COMBINATION LAMPS ARE NOT EQUIPPED WITH AMBER
SIDE REFLECTORS WHICH FAIL TO CONFORM TO FEDERAL MOTOR VEHICLE SAFETY STANDARD NO.
108, "LAMPS, REFLECTIVE DEVICES, AND ASSQOCIATED EQUIPMENT."

WITHOUT THE AMBER REFLECTORS, THE VEHICLE WILL BE POORLY JLLUMINATED, POSSIBLY
RESULTING IN A VEHICLE CRASH. .

ANZO WILL NGTIFY OWNERS AND REPLACE THE HEADLAMPS FREE OF CHARGE. THE RECALL
BEGAN MAY 9, 2006. OWNERS MAY CONTACT ANZO USA AT 909-468-3688,

THIS RECALL ONLY PERTAINS TO AFTERMARKET HEADLAMP ASSEMBLIES MANUFACTURED BY
ANZO AND HAS NO RELATION TO ANY ORIGINAL EQUIPMENT INSTALLED ON THE LISTED PASSENGER
VEHICLES. CUSTOMERS MAY CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S
VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY: 1-800-424-9153); OR GO TO
HTTR/AWWW . SAFERCAR.GOV.

CERTAIN CEQUENT 90 DEGREE 7-WAY RIGHT ANGLE ADAPTORS SOLD BY DISTRIBUTORS IN TOW

http://www-odi.nhtsa.dot.gov/cars/problems/recalls/results.cfm

Model: RAM

Mfr's Report Date: MAR 08, 2006
NHTSA Action Number: N/A

Model: RAM

Mfr's Report Date: AUG 24, 2007
NHTSA Action Number: N/A

6/4/2010



PACKAGES FOR AFTERMARKET SALES TO TOW 5TH WHEEL RV TRAVEL TRAILERS. DUE TG INCORRECT
WIRING OF THE HARNESS, THE TRAILER LIGHTS MAY NOT OPERATE PROPERLY.

Consequence:
IF THE TRAILER LIGHTS ARE NOT WORKING PROPERLY, A VEHICLE CRASH CAN QCCUR.

Remedy:
ALL OF THE DEFECTIVE TOW PACKAGES ARE STILL AT THE DISTRIBUTOR LEVEL AND HAVE NOT
BEEN SOLD TO ANY CONSUMERS,

Notes:

THIS RECALL ONLY PERTAINS TO AFTERMARKET CEQUENT TOW PACKAGES AND HAS NO
RELATION TO ANY ORIGINAL EQUIPMENT INSTALLED ON DAIMLERCHRYSLER, GMC, OR FORD
VEHICLES. CUSTOMERS MAY CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S
VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY: 1-800-424-8153}; CR GO TO
HTTP:/MWWW SAFERCAR.GOV.

Document Search i

I™ Check to Request Research. Submit below.

Make: DODGE Model: RAM

Model Year: 2006

Manufacturer: CHRYSLER LLG Mfr's Report Date: JAN 06, 2009
KHTSA CAMPAIGN 1D Number: 09E0D100D NHTSA Action Number: N/A

Compoenent: STEERING:LINKAGES
Potential Number of Units Affected: 18000

Summary:

CHRYSLER IS RECALLING 18,000 AFTERMARKET STEERING LINKAGES USED FOR SERVICE ON
SOME MY 2003 THROUGH 2008 DODGE RAM HEAVY DUTY PICKUP TRUCKS. THE SUBJECT LINKAGES
MAY EXPERIENCE DRAG LINK INNER TIE ROD TO PITMAN ARM BALL STUD FRACTURE, ALSO, THE
STEERING LINKAGE DAMPER ATTACHING BRACKET MAY YEILD AND SHIFT ON THE LINKAGE. THE PART
NUMBERS OF THE AFFECTED ASSEMBLIES IS 52122362AA THROUGH 52122362AD.

GConsequence:
THIS COULD RESULT IN A LOSS QF STEERING CONTROL AND THE RESTRICTED ABILITY TO TURN
THE VEHICLE IN ONE DIRECTION INCREASING THE RISK OF A CRASH WITHOUT WARNING.

Remedy:

DEALERS WILL REPLACE THE STEERING LINKAGE DRAG LINK INNER TIE ROD END ASSEMBLY, AND
INSPECT THE STEERING LINKAGE DAMPER BRACKET FREE OF CHARGE. THE RECALL BEGAN ON JUNE
6, 2009. OWNERS MAY CONTACT CHRYSLER AT 1-800-853-1403.

Notes:

CHRYSLER RECALL NOQ. H46. CUSTOMERS MAY ALSC CONTACT THE NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (FTY 1-800-424-9153), OR GO
TO HTTP/WWW . SAFERCAR GOV .

Document Search f

i Check to Request Research. Submit below.

Make: DODGE Model: RAM

Model Year: 2006

Manufacturer; CHRYSLER LLC Mir's Report Date: MAR 09, 2009
NHTSA CAMPAIGN ID Number: 08E002000 NHTSA Action Number: N/A

Component: VISIBILITY:WINDSHIELD WiPERMWASHER
Potential Number of Units Affected: 1364

Summary:

CHRYSLER 1S RECALLING 1,364 WINDSHIELD WIPER MODULES, P/N 550770988AJ, SOLD DURING THE
2008 AND 2009 CALENDAR YEAR FOR USE AS AFTERMARKET REPLACEMENT EQUIPMENT ON MY 2002~
2009 DODGE RAM PICKUP TRUCKS. THESE WIPER MODULE ASSEMBLIES MAY BE SUSCEPTIBLE TO
WATER INTRUSION THAT COULD RESULT IN PARTIAL OR COMPLETE LOSS OF WINDSHIELD WIPER
CAPABILITY,

Consequence:
WHEN THE WIPER SYSTEM FAILS, THE OPERATOR WILL HAVE REDUCED VISIBILITY WHICH COULD
RESULT IN A CRASH.

Remedy:
DEALERS WILL REPLACE THE WIPER MODULE ASSEMBLIES WITH VENTED WIPER MOTOR

http://www-odi.nhtsa.dot.gov/cars/problems/recalls/results.cfm ' 6/4/2010



HOUSINGS FREE OF CHARGE. THE SAFETY RECALL BEGAN ON AUGUST 28, 2009. OWNERS MAY
CONTACT CHRYSLER AT 1-800-853-1403.

Notes:

CHRYSLER'S RECALL NO. J11. OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO
TO HTTP/WWW.SAFERCAR.GQV .

Dacument Search J

[T Check to Request Research. Submit below,

Request Research J

RSS | Web Policies & Netices | Terms of Use | FOIA | Privacy Policy | Accessibilty | Contact NHTSA

':’?l
LR

e
l;b:\ 'ggvv 112

........ 3

http://www-odi.nhtsa.dot.gov/cars/problems/recalls/results.cfm 6/4/2010
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TSCTEAM MEMBER TO COMPLETE

REMIT TSC BUSINESS ACCOUNT
PAYMENTS ONLY TO:

TRACTOR SUPFLY COMPANY
P.0. Box 639020

Des Moines, |A 50368

Pieass include 16 Digit Account Numzer
(5095 J01H #uEd Hied)

NSME

ADDRESS

crr

STATE PHONE

CUSTOMER TO COMPLETE

CERTIFICATE OF EXEMPTION;

The undersignpd ccrifies
cempliance with the agricuitural
sales tax cxemption law of the state
indicated below and unders-ands
and agrees with the General
Exerption Statement at right and
the spplicable slaternent of the
respactive state printed or the
revarse side of this toim.

PROQUGT 1S TO BE PIED (N THE FOLLOW MG
SIATE:
WRELINHED}

{Escaptons. Gaorga, Mew Yo & K3nnewy -
£IWP. ETE REVERSE SIOE)
Rasale

Nzt REGLIRED)
Qovermmem

Exenpt omanheizh

Agricultum) Preducticn

Dairy Prodclion

Livestock Producton
Froncutture/aquacutiume Fraducton

PURCHASER |13 ENGADED

.[due cnthe purchase price for the goods as allowsd by

GENERAL EXEMPTIQM STATEMENT.

The undersigned parly certifias their exemplion from
paymert of sales and use tax on tangible perzonal
properly as indicated below and/or purchaser is
engaged in the business of agricultural araduction of
{ood or Sher, horticulture, aguaculture of flariculture for
resale and/or uses the farm machinery, equipmant or
cther agricutural proguction iters purchased free of
tax, as defined by state law, and as indizated below.

The undersignes party “furthar  certities they
ungers.and they may be tabe for paymen of 2l taxes

state faw shauld such goods be used o1 consumed in
a taxable manner as dalfined by state laws.

Under penaity of perjury, signee swears the
in‘ormation on this sratgmect is true and corred in
every material manner. A wilthilly tatse reprasentation
ot exerption will cause the purchaser (o ba subjset io
peralty andfor other pravisions as allowed under siate
law,

UILILoUIg

Other:

. Famn rachinary/Repar Fats
Livastoch inestibles o! Injecibles
FerilizeriAgrichormcals

Sansumec m Produciian [KS5)
Ingredienl or Somponer! Farls (K5}
ther:

-
0
g
W}
0O
o

e PUFCHARED\MlLL BEWEED FOR: [REINTID;

[0 Gowatremanl Agency (Enbly &, ]

3 Examyi Crganizafion (Ertity ¥, J
NG: ordy DOT and US Sovemmen are exsmp:

O Pesal> (SueaTax Permi #__ 3

CUSTOMER SIGNATURE: | xSULIREL)

\isa

a 0

ITCH NMUKMECR

QUANTITY

USE SHADED AREAR TNLY WHEH REGISTER 1S INOPERATIVE.
D SCOVEA | TSCCHARGE ACSOUNT NC.

0 }
R CESCRIPTION

B éé'd{?v’:& 2

UNIT PRICE

M- 50~ £

—

Forr tic 890a0) Ji208)

CUSTIAZR - DRIGINAL
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Agency Markets Claims Portal
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Agency Markets Claims Portal
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CCCONE™ '

MARKET VALUATION REPORT

| CLAIM INFORMATION
Owner: Report Reference Number: 43552841

Insured: - Claim Reference: ]

Loss Vehicle: 2006 Dodge Ram 3500 4X4 Adjuster: 0180598

Quad Cab 4 Door Long Claim Submitted Date: 05/19/2010
VIN: 3D7MX4SCBGG- Date Last Updated: Original
Odometer: 171,080 Policy Number: ]
Location: Lindale, TX 75771 Claim Class: COLL
Loss Incident Date: 05/08/2010 Appraiser: |VERSON, RONALD
ClAATONSUMWARY
Vehicle Value $19,298.00
Condition Adjustment - 346.00 This CCC Valuescope® Market Report was prepared for
Actual Cash Value $ 18,952.00 CHECK WITH YOUR ADJUSTER FOR UW CO by CCC

$ 18,952.00 information Services Inc. CCC is an independent company
‘ that has been preparing market value reports for the

Pre-tax Amount

Vehicular Sales Tax 6.25% $1,184.50 . i .
Sales Tax reflects all applicable state, county, and municipal taxes. insurance industry since 1981.

License/Fees (if applicable) The loss vehicle has been valued in the region where it was
garaged as a newer truck with 119% greater than average

$
Proposed Settlement Amount $ 20 ’ 1 36 . 50  mileage of 78,200.

The Vehicle Value is derived from comparable vehicle(s) available Allowances are factors influencing the value of the loss

or recently sold in the marketplace at the time of valuation. _vehicle when compared to a typical vehicle. The typical

4 comparable vehicle(s) were utilized in this report. vehicle is a vehicle of the same year, make, and model as
the loss vehicle, including average mileage, and all
standard and predominant equipment. These allowances

Vehicle Allowances

Odometer 171,080 - 499100 are illustrative only. The Proposed Settlement Amount is
Options calculated entirely from the comparable vehicles with
Automatic Transmission Reported * 50000 | adjustments to reflect the loss vehicle configuration.
Power Driver Seat Reported +100.00 : :

Power Mirrors Reported +100.00
Keyless Entry Reported +150.00
Auxiliary Audio Connection Reported +100.00
Fog Lamps Reported +75.00
Heated Mirrors Reported +50.00
Running Boards/Side Steps Reported +150.00
Bedliner (Spray On}) Reported +225.00
Grill Guard Reported + 100.00

(C) Copyright 2010 CCC Informaticn Services Inc. All Rights Reserved, Page 1 of 14



CCC ONE~ “ MARKET VALUATION REPORT

Own
Clai

Rear Sliding Window Reported +100.00

Tool Box {Permanent) Reported +100.00

| VEHICLE HISTORY SUMMARY

Experian® AutoCheck® No Title Problem Found

Insurance Services Organization/
National Insurance Crime Bureau

1 Record Found

National Highway Transportation

Safety Administralion 4 Recalls

(C) Copyright 2010 CCC information Services Inc. All Rights Reserved. ‘ Page 2 of 14



B LOSS VEHICLE COMPONENTS

 MARKET VALUATION REPORT

2006 DODGE RAM 3500 4X4 QUAD CAB 4 DOOR LONG — LINDALE, TX 75771

vin: 3p7Mx4scsciEEN

Below are the components of the loss vehicle, provided to CCC by CHECK WITH YOUR ADJUSTER FOR UW CQ, included in

this valuation.

Odometer 171,080
Transmission
Automatic Transmission Reporied
Overdrive Standard
4 Wheel Drive Standard
Power
Power Steering Standard
Power Brakes Standard
Power Windows Reported
Power Locks Reported
Power Driver Seat Reported
Power Mirrors Reporied
Decor/Convenignce
Air Conditioning Standard
Intermittent Wipers Standard
Tilt Wheel Standard
Cruise Control Reported
Keyless Entry Reported
Console/Storage Standard
Wood Interior Trim Reported
Electronic Instrumentation Reported
Seating
Cloth Seats Reported
Reclining/Lounge Seats Reparled
Bucket Seats Reporied
Radio
AM Radio Standard
M Radic Standard
Stereo Standard

Search/Seek Standard
CD Ptayer Standard
Auxiliary Audio Connection Reported
Wheels
Styled Steel Wheels Standard
Safety/Brakes
Drivers Side Air Bag Standard
Passenger Air Bag Standard
Anti-Lock Brakes (4) Standard
4-Wheel Disc Brakes Standard
Exterior/Paint/Glass
Clearcoat Paint Reported
Fog Lamps Reported
Tinted Glass Reported
Body Side Moldings Reported
Dual Mirrors Standard
Heated Mirrors Reporied
Other - Trucks
Running Boards/Side Steps Reported
Bedliner (Spray On) Reported
Grill Guard Reported
Rear Step Bumper Standard
Rear Sliding Window Reported
Tool Box (Permanent) Reported
Trailering Package Reporied
Dual Rear Wheels Standard

(C) Copyright 2010 CCC Information Services Inc. All Righls Reserved.

Page 3 of 14



CCC ONE™

Claim R

MARKET VALUATION REPORT

| VEHICLE CONDITION

CHECK WITH YOUR ADJUSTER FOR UW CO uses Condition Inspection Guidelines to determine the condition of key
components of the loss vehicle. These guidelines are specific to geographic location, year, and vehicle type. The guidelines
describe physical characteristics for each of the vehicle components. Based on these guidelines, CHECK WITH YOUR
ADJUSTER FOR UW CO has determined the condition of the vehicle prior to the loss,

]

COMPONENT CONDITION VALUE INSPECTION NOTES
iMPACT

Interior

Seats Major wear -$346 STAINED SOILED AND FADED HEAVILY

Carpets Normal wear $0 LIGHTLY SOILED AND STAINING

Dashboard Normal wear $0 SMALL FEW CRACKS AND LIGHT WEAR AND
FADING

Headliner Normal wear 30 MINIMAL STAINING AND OR SOILING

Exterior

Sheet Metal Normal wear %0 SMALL FE DINGS

Trim Normal wear $0 MINIMAL FADING

Paint Normal wear $0 SMALL FEW CHIPS AND SCRATCHES SLIGHT
FADING

Glass Normal wear $0 GLASS MASHED DUE TO ACCIDENT

Mechanical

Engine Normal wear 30 NO ACCESS TO HOOD DUE TO DAMAGES

Transmission Normal wear $0 NO ACCESS TO HOOD DUE TO DAMAGE

Tires

Front Tires Normal wear | %0 LT FRONT 10/32 RF 10/32

Rear Tires Normal wear $0 LT REAR 9/32 LT INNER 9/32 RT REAR 10/32 RT
INNER 10./ 32

Total Adjustments: - $346

(C) Copyright 2010 CCC information Services Inc. All Rights Reserved. Page 4 of 14
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CCC ONE MARKET VALUATION REPORT
Claim

2006 DODGE RAM 3500 4X4 QUAD CAB 4 DOOR LONG — LINDALE, TX 75771
VIN: 3D7MX48C86

Vehicles sold in the United States are required to have a manufacturer assigned Vehicle ldentification Number (VIN). This number
provides certain specifications of the vehicle. Decoding the VIN, using VINguard®, identifies the vehicle for which Vehicle Value
will be determined.

e s e e

Insured Description VINguard® Analysis
Year 2006 2006
Make Dodge Dodge
Model Ram 3500 4X4 Quad Cab Rarmn 3500 4X4 Quad Cab Drw
Model Number 7X48 7X48
Body Style 4 Door Long
Engine 6-5.9L-TD 6-5.91-Td
Transmission Automatic Transmission™ Overdrive®
4 Wheel Drive”
Restraints Air Bags (Driver+Pass.) Air Bags (Driver+Pass.)
Curb Weight 6,894
This vehicle was assembled in MEXICO

I VINGUARD® VEHICLE HISTORY INFORMATION

Using the VIN for this vehicle, VINguard® detected discrepancies or prior history requiring additional research. Please review
the information detailed below.

VINguard® Messages: VINguard has decoded this VIN without any errors.
ISO Vehicle History:

Number of times reported to [SO: 1

I1SQ’s file number: HO167310899

Activity Reported: Property & Casualty

Loss date: 05/08/2010

Insurance company: Liberty Mutual Insurance Company
Phone: (800) 332-3226

claim ref [ NNGNGNG_

Point of Impact:

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved. Page 5 of 14



CCC ONE MARKET VALUATION REPORT

Ownel CCC provides CHECK WITH YOUR ADJUSTER FOR UW CO
Claim information reported by Experian® regarding the loss vehicle. This
data is provided for informational purposes. Unless otherwise

noted in this Market Report, CCC does not adjust the value of the
loss vehicle based upon this information.

EXPERIAN® AUTOCHECK® VEHICLE HISTORY REPORT

REPORT RUN DATE: 05/20/2010 KEY: = No Event Found & = Event Found © = Information Needed

¥ TITLE CHECK © VEHICLE INFORMATION

THIS VEHICLE CHECKS OUT. AutoCheck's result for this INFORMATICN FOUND. AutoCheck found additional

2006 Dodge Ra 4X4 Quad Cab information on this vehicle. These records will provide more

(3D7MX48C86 show no significant title events. history for this 20 e Ram 3500 4X4 Quad Cab

When found, events often indicate automotive damage or (3D7MX48C86G! ). .

warnings associated with the vehicle. EVENTS CHECKED RESULTS FOUND

EVENTS CHECKED RESULTS FOUND Accident M4 No Accident Record Found

Abandoned £ No Abandoned Record Found Corrected Title M4 No Corrected Title Record Found

Damaged £ No Damaged Record Found Driver Education M4 No Driver Education Record Found

Fire Damage t¥ No Fire Damage Record Found Duplicate Title M3 No Duplicate Title Record Found

Grey Market M No Grey Market Record Found Emissions Safety " No Emissions Safety Inspection

Hail Damage M4 No Hail Damage Record Found Inspection *# Record Found

Insurance Loss M4 No Insurance Loss Record Found Fire Damage Incident Mg ';gui'ée Damage Incident Record

Junk ¥ No Junk Record Found Lease @ Lease Record(s) Found

Rebuilt m No Rebuilt Record Found Lien 0 Lien Record(s) Found

Salvage 4 No Salvage Record Found Livery Use W4 No Livery Use Record Found
Government Use W4 No Government Use Record Found

¥4 EVENT CHECK Police Use W4 No Police Use Record Found

THIS VEHICLE CHECKS QUT. AutoCheck's resuit for this Fleet q No Fleet Record Found

2006 Dodge Ra 4X4 Quad Cab -

(3D7MX48C86 show no historical events that Rental ™ No Rental Record Found

indicate a significant automotive problem. These problems can

~ No Fleet and/or Lease Record
indicate past previous car damage, theft, or other significant .

Fleet and/or Lease Found

problems. Fleet and/or Rental 1 No Fleet and/or Rental Record
EVENTS CHECKED RESULTS FOUND *# Found
NHTSA Crash Test ~ No NHTSA Crash Test Vehicle Repossessed ¥4 No Repossessed Record Found
Vehicle & Record Found Taxi use M4 No Taxi use Record Found
Frame Damage m No Frame Damage Re..\cord Found Theft R4 No Theft Record Found
Major Damage Incident Mg Eguhr?:jor Damage Incident Record
Manufacturer " No Manufacturer Buyback/Lemon ™ ODOMETER CHECK
Buyback/Lemon » & Record Found
y em Ne D dome‘:er S e THIS VEHICLE CHECKS OUT. For thi odge Ram
Odometer Probfem ® Found or 3500 4X4 Quad Cab (3D7MX48C86 no indication
' u of odometer rollback or tampering was found. AutoCheck
Recycled K4 No Recycled Record Found determines odometer rollbacks by searching for records that
Salvage Auction q No Salvage Auction Record Found indicate odometer readings less than a previously reported
Lio value. Other odometer events can report events of tampering, or
Water Damage R4 No Water Damage Record Found possible odometer breakage.
DATE ODOMETER READING
REPORTED

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved. Page 6 of 14



Owner:
Claim

MARKET VALUATION REPORT

| EXPERIAN® AUTOCHECK® VEHICLE HISTORY REPORT (CONTINUED)

2006-08-10

4600

2008-02-26

126534

FULL HISTORY
REPORT RUN DATE: 05/20/2010 Below are the historical events for this vehicle listed in chronological order.

Event Date Event Location Odometer Reading Data Source Event Detail
l5006-08-01 TX Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL ]
2006-08-02 X Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL

{Lease Reported}
2006-08-10 ROANOKE, TX 4600 Motor Vehicle Dept. TITLE (Lien Reported) B
2006-11-22 TX Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL
r2006-12—21 TX Motor Vehicle Dept.” REGISTRATION EVENT/RENEWAL j
2007-04-01 QOVERTON, TX Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL
‘2_008-02-15 LINDALE, TX Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL —{
2008-02-26 LINDALE, TX 126534 Motor Vehicle Dept. TITLE (Lien Reported}
I2009-02-01 LINDALE, TX Molor Vehicle Dept. REGISTRATION EVENT/RENEWAL I
2010-02-01 LINDALE, TX Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL

AUTOCHECK TERMS AND CONDITIONS: Experian's Reports are compiled from multiple sources, It is not always possible for Experian to obtain complete

discrepancy information on all vehicles; therefore, there may be other title brands, odometer readings or discrepancies that apply to a vehicle that are not reflected on that

vehicle's Report. Experian searches data from additional sources where possible, but all discrepancies may not be refiected on the Report.

These Reporis are based on information supplied to Experian by extemnal sources believed to be reliable, BUT NO RESPONSIBILITY 1S ASSUMED BY EXPERIAN OR ITS
AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS. THE REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE iS” BASIS, AND EXPERIAN FURTHER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTARBILITY OR FITNESS FOR A

PARTICULAR PURPOSE REGARDING THIS REPORT.
YOU AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND ATTORNEYS FEES, INCURRED BY EXPERIAN

ARISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY REPORTS.

Experian shall not be liable for any delay or failure to provide an accurate report if and to the extent which such delay or faiture is caused by events beyond the reasonable

controt of Experian, including, without limitation, “acts of God", terrorism, or public enemies, labor disputes, equipment malfunctions, material or component shortages,

supplier failures, embargoes, raticning, acts of local, state or national governments, or public agencies, utility or communication failures or delays, fire, earthquakes, flood,

epidemics, riots and strikes.

These terms and the relationship between you and Experian shall be governed by the laws of the State of Ilinois (USA) without regard tc its conflict of law provisions. You and

Experian agree 10 submit to the personal and exclusive jurisdiction of the courts located within the county of Caok, lllinois.

{C) Copyright 2010 CCC Information Services Inc. All Rights Reserved.
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CCC ONE MARKET VALUATION REPORT
Owner_
Ciaim

The National Highway Traffic Safety Administration has issued 4 safety related recall notices that may apply to the above valued
vehicle.

NHTSA ID: 07V038000 ISSUED: 02/26/2007 NO. OF VEHICLES: 86,333

Suspension:Front:Wheel bearing on cerlain pickup trucks, the front wheel bearing may have received an insufficient quantity of grease
during the manufacturing process. This could result in bearing degradation, and if subsequent noise and vibration are ignored, could
result in hub assembly separation. This may result in a loss of Vehicle control and cause a crash without warning. Dealers will replace
the front hub and bearing units. The recall began on February 26, 2007. Owners may contact Daimlerchrysler at 1-800-853-1403.

NHTSA ID: 06V380000 ISSUED: NO. OF VEHICLES: 309

Visibility:Rearview mirrors/devices certain trucks fail to conform to the requirements of Federal motor Vehicle safety standard no. 111,
“rear view mirrors”. The Right outside rear view mirror glass has a curved {convex) mirror glass inslalled instead of flat glass. Curved
glass creates a wider view, but displays images further away than they actually are. Drivers of large Vehicles may have difficulty judging
distance relationships, which could cause a crash without prior warning. Dealers will replace the Right outside convex mirror glass with
a flat mirror glass free of charge. The recall is expected to begin on or before October 9, 2006. Owners may contact Daimlerchrysier at
1-800-853-1403.

NHTSA ID: 06V073000 ISSUED: NO. OF VEHICLES: 279

Exterior lighting certain trucks equipped with dual rear wheels fail to comply with the requirements of Federal motor Vehicle safety
standard no. 108, B Jamps, reflective devices and associated equipment.B the trucks may have been inadvertently manufactured
without the rocf mounted cab clearance lamps. Without these lamps, other Vehicle operators may not detect the increased width of the
Vehicle which could cause a crash without warning. Dealers will install cab clearance lights free of charge. The recall is expected to
begin during March 2006. Owners may contact Daimlerchrysler at 1-800-853-1403.

NHTSA ID: 06V038000 ISSUED: NO. OF VEHICLES: 39,274

Service brakes, hydraulic:Antilock:Control unit/module on certain pickup trucks equipped with four-wheel antilock brake systems (ABS),
the ABS electronic control unit (ECU) may cause a loss of front to rear brake balance, and the rear brakes could lock up prematurely
during certain braking conditions. This could result in a loss of Vehicle control and cause a crash without warning. Dealers will replace
the ABS ECU. The manufacturer has not yet provided an owner notification schedule for this campaign. Owners may contact
Daimlerchrysler at 1-800-853-1403.

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved. Page 8 of 14
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CCC ONE™ MARKET VALUATION REPORT

Owner:
Claim

| | LOCAL MARKET COMPARABLE VALUES

LOSS VEHICLE - 20

GE RAM 3500 4X4 QUAD CAB 4 DOOR LONG — LINDALE, TX 75771
VIN: 3D7MX48C86G

INSPECTED DEALER DEALER VEHICLE DEALER VEHICLE
LOSS VEHICLE COMPARABLE 1 COMPARABLE 2 COMPARABLE 3
2006 DODGE RAM 3500 2007 DODGE RAM 2500 2006 DODGE RAM 2500 2006 DODGE RAM 2500
4X4 QUAD CAB 4X4 QUAD CAB 4X4 QUAD CAB 4X4 QUAD CAB
4 DOOR LONG 4 DOOR PICKUP 4 DOOR PICKUP 4 DOOR PICKUP
6-5.9L-TD 6-5.9L-DIESEL TURBO 6-59L-DIESEL TURBC 6-5.9L-DIESEL TURBO
Options
Automatic Transmission
Overdrive
4 Wheel Drive

Power Steering
Power Brakes

Power Windows
Power Locks

Power Driver Seat
Power Passenger Seat
Power Mirrors

Air Conditioning
Rear Defogger
Intermittent Wipers
Tilt Wheel

Cruise Control
Keyless Entry
Console/Storage
Wood interior Trim
Electronic
Instrumentation
Cloth Seats

Leather Seats
Reclining/Lounge Seats
Bucket Seats

AM Radio

FM Radio

Stereo

Search/Seek

CD Player

Auxiliary Audio
Connection
Aluminum/Alloy Wheels
Styled Steel Wheels
Drivers Side Air Bag
Passenger Air Bag
Front Side Impact Air
Bags

Alarm

Anti-Lock Brakes (4)
4-Wheel Disc Brakes

LUX XU X \\\\\\&\ik(. LRI XUEAE XL
TR AU AX LR HHXR XA XXX
LAX XAAXEL XULLAUHXNX M IAXLLIXLIHXKXEULLOXS
TEX T RUXEY XL XXEAX XxxexLLLLLLL UL RUXTY

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved. Page 2 of 14
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CCC ONE™

Owner:
Claim

l LOCAL MARKET COMPARABLE VALUES (CONTINUED)

Ciearcoat Paint
Fog Lamps
Tinted Glass
Privacy Glass
Body Side Moldings
Dual Mirrors
Heated Mirrors
Running Boards/Side
Steps
Bediiner (Spray On)
Grill Guard
Rear Step Bumper
Rear Sliding Window
Tool Box {Permanent)
Trailering Package
Dual Rear Wheels
Miles 171,
List Price
Take Price

RURURELRR SRS xe

-
o
o
o

Adjustments
Model/Year
Options
Mileage
Baseline Adjustment

Adjusted Value
Location

Contact
Contact
Stock ID

VIN
Inspected

Distance from Lindale

X EXCEUXR X XX XXX

121,026
$22,991
$22,991

-1,475
+225
-686
-1,485

$19,570

Frank Parra
Chry/Jeep/Dodge
Joe Qliver.
972-721-4590
Stock:

T7J526101
1D7KS28C57J526101
Inspected
5/19/2010

94 Miles - Irving

MARKET VALUATION REPORT

XXX YUXNX XXX XX

155,799
$18,500

+925
+1,150
-278
-1,485

$18,812
West Coast
Auto Group

972-296-1301
Stock: 214090

3D7KS28C06G214090
Pub Date

4/14/2010

88 Miles -

Duncanville

XXX UK X XX XX KX

124,470
. $19,995

+925
+250
-1,273
-1,485

$18,412
Camarena Auto
Sales

g972-266-5200
Stock: 181473

1D7KS28C56J181473
Pub Date

2/27/2010

95 Miles - Grand
Prairie

> List Price is the sticker price of the vehicle.

> Take Price is the amount for which the vehicle can be purchased as defined by the contact at each dealership.

> The baseline is defined as the condition of the typical vehicle on the road. Baseline Adjustments are made when a comparable

vehicle's condition varies from that of a typical vehicle.
> All dollar adjustments are determined by surveys, inspections, and in;erviews with dealerships across the United States.

> Note that some comparable vehicles that were recently available in the local market may no longer be available.

> The Price, Asking Price, Take Price or List Price displayed above {as applicable} may differ from the advertised price where CCC

obtains different price information from the seller.

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved.
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MARKET VALUATION REPORT

DDITIONAL LOCAL MARKET COMPARABLE VEHICLES

The following comparable vehicles also support the Vehicle Value of the loss vehicle, but are displayed in less detail. The complete
configuration of each comparable vehicle is compared to the loss vehicle to determine the Adjusted Value. The Adjusted Value
represents the price of the comparable configured exactly as the loss vehicle. The Price, Asking Price, Take Price or List Price
displayed below (as applicable) may differ from the advertised price where CCC obtains different price information from the seller.

Local Advertisement

Source Vehicle List Price Adjusted Value
Autotrader.Com 2006 Dodge Ram 2500 4X4 Quad Cab $ 21613 $ 20,484

Ad Date: 03/05/2010 QOdometer: 99,728

(203) 818-9880

Sherman TX

103 Miles From Lindale

VALUATION METHODOLOGY

CHECK WITH YOUR ADJUSTER FOR UW COQ has provided CCC the VIN (Vehicle Identification Number) of the loss vehicle and the
vehicle owner's zip code, which CCC uses to identify the local markets that will be used to determine the market value. CHECK WITH
YOUR ADJUSTER FOR UW CO has also provided CCC with the configuration of the loss vehicle, including equipment, odometer,
condition, maintenance, etc. Using this information, CCC searches its databases to find comparable vehicles in the local market. If
necessary, the search may have been expanded fo obtain additional information. CCC's database include vehicles for sale at
dealerships that CCC has physically inspected and dealer and private party advertised vehicle information from more than 1,700
publications and Autotrader.com®. Vehicles located are compared to the loss vehicle, and adjustments are made for differences such
as model, equipment, and odometer that results in the adjusted value for each comparable. The comparable vehicles are used to
determine the market value.

This calculation is a weighted average that is based on the following factors:
> Precision of the data (inspected versus advertised)
> Similarity of model, equipment, and odometer

> Nearness to the loss vehicle's primary garage location

> Recency of information

Please review the information in this Market Valuation Report to confirm the reported mileage, condition and to verify there are no
missed options, added equipment or refurbishments, or other aspects of your vehicle that may impact the value.

| VEHICLE APPRAISAL AND VALUATION NOTES

Backup vehicles may be one year newer than the loss vehicle. Proper adjustments were made to reflect model, year and mileage
differences for this valuation,

Included in our backup are similar models to the loss vehicle. Proper adjustments were made for this valuation,

America First Insurance, Colorado Casualty, Golden Eagle Insurance, Indiana Insurance, Liberty Agency Underwriters, Liberty
Northwest, Montgomery Insurance, Ohio Casualty, Peerless Insurance and Safeco Insurance are part of Liberty Mutual Agency
Markets, a business unit of Liberty Mutual Group.

{C) Copyright 2010 CCC Information Services Inc. All Rights Reserved. Page 11 of 14
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CCC ONE™ -

Owner:
Claim

| LOCAL MARKET DEFINITION

MARKET VALUATION REPORT

The Vehicle Value for your 2006 Dodge Ram 3500 4X4 Quad Cab 4 Door Long was déﬁned by the ZIP code 75771 - Lindale,
TX. If necessary, the search area may have been expanded to obtain additional information. Details of the specific markets
searched follow. :

THE STATE OF TEXAS is composed of 16 distinct local markets. The following 10 local markets were
used in the preparation of this vehicle market report.

LONGVIEW/TYLER TX - Primary local market vehicle database. In this market, CCC maintains a
database of 2,827 inspected dealer vehicles located at 17 dealerships, and 13,647 dealer advertised, and
1,308 privately advertised vehicles taken from 15 local papers or magazines.

SHREVEPORT/MONROE LA - Secondary local market vehicle database. In this market, CCC maintains a
database of 3,788 inspected dealer vehicles located at 25 dealerships, and 10,926 dealer advertised, and
962 privately advertised vehicles taken from 9 local papers or magazines.

DALLAS TX - Third local market vehicle database. In this market, CCC maintains a database of 9,694
inspected dealer vehicles located at 36 dealerships, and 122,080 dealer advertised, and 5,189 privately
advertised vehicles taken from 28 local papers or magazines.

Other markets searched - Texarkana, East Central Texas, Southeast Oklahoma, Southwest Arkansas, Fi.
Worth, Southeast Arkansas and Waco. In these markets, CCC maintains a database of 5,865 inspected
dealer vehicles located at 26 dealerships and 98,970 vehicles taken from 56 local newspapers or
magazines.

From these 10 local markets, comparable vehicles were selected based on the year, make, model, body
style and engine configuration of your vehicle. Adjustments were made to the value of each comparable
vehicle 1o compensate for differences in year, model, body style, engine configuration, packages, options,
and mileage.

(C) Copyright 2010 CCC Information Services Ing. All Righls Reserved. Page 12 of 14
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Settlement Tracking

Complete this form when file is closed. Date valued: 05/20/2010
Date of loss: 05/08/2010
SEND TO: CCC INFORMATION SERVICES INC.
ATTN: SETTLEMENT TRACKING
100 8. MAIN ST.
SI0UX FALLS, SD 57104
FAX: 1-800-621-7070

Settlement Data

Request number: User id: 00821 Code: SA
Insured: Vehicle: 2006 DODG RAM 3500 4X4 QUA
Claim reference: Adjuster: 018C598
Settl Adj:
CCC Values Settlement Values
Base Valuaticn: 19298.00
Condition Adjustment Amount: 3146.00 -
Additional Considerations: (+)
Prior Damage: (-}
Non-Factory Options: (+)
Other Pre-Tax Adjustments: (+/-)
Subtotal (ACV): 18952.00 +
6.25% Tax: 1184.50 + ¥
Deductible: (-)
Rebates: (-}
Other Post-Tax Adjustments: (+/-)
Owner Retained Salvage: (-}
Adjusted CCC Amount: 20136.50 +
Final Settlement Amount: .
Settlement date: _ /_ / Insured report date: _ / /
(mm/dd/yyyy) (mm/dd/yyyy)

Claim Representative Settlement Notes:

(C) Copyright 2010 CCC Information Services Inc. All Rights Reserved.

Page 14 of 14



05/19/2010 AT 04:36 PM
53814 15IUONE9

CHECK WITH YOUR ADJUSTER FOR UW CO
AMERICA FIRST INSURANCE
RONALD . IVERSCN@SAFECO. COM
P.0.BOX 515097
LOS ANGELES, CA 90051-50897
(903)814-3045 FAX: (BB8)268-8840

ESTIMATE OF RECORD

WRITTEN BY: RONALD IVERSON 05/19/2010 04:34 PM
ADJUSTER: 0180598 (503)814-3045

CLAIM

INSURED:
OWNER: POLICY
ADDRESS: DATE OF LOSS: 05/08/2010 AT 12:00 &AM

TYPE OF LOSS: COLLISION

LINDALE, TX .
OTHER : POINT OF IMPACT: 1%. TOTAL LOSS

INSPECT FOSHEE WRECKER SERVICE LINDALE T DAY: (903)-
LOCATION: 17634 US HIGHWAY 69 N OTHER
TYLER, TX 75701
REPAIR 0 DAYS TO REPAIR
FACILITY: LICENSE #

2006 DODG RAM 3500 4X4 QUAD CAB 6-5.9L-TD 4D LONG WHITE INT:GRAY
vin: 3p7Mx4scss G TX PROD DATE: 09/2005 ODOMETER: 171080
CONDITION: FAIR

AIR CONDITIONING TILT WHEEL CRUISE CONTROL
INTERMITTENT WIPERS ELEC. INSTRUMENTATION KEYLESS ENTRY
TINTED GLASS BODY SIDE MOLDINGS DUAL MIRRORS
CONSOLE/STORAGE WOOD INTERICR TRIM FOG LAMPS
CLEAR CCAT PAINT POWER STEERING POWER BRAKES
POWER WINDOWS POWER LOCKS POWER DRIVER SEAT
POWER MIRRCRES HEATED MIRRORS AM RADIO
FM RADIO STEREC SEARCH/SEEK
CD PLAYER AUXILIARY AUDIO CONNECTIC ANTI-LOCK BRAKES (4)
DRIVER AIR BAG PASSENGER AIR BAG 4 WHEEL DISC BRAKES
CLOTH SEATS BUCKET SEATS RECLINE/LOUNGE SEATS
REAR STEP BUMPER SLIDING REAR WINDOW RUNNING BCARDS/SIDE STEPS
BEDLINER (SPRAY ON) TOOL BOX (PERMANENT) GRILL GUARDS
DUAL REAR WHEELS TRAILERING PACKAGE AUTOMATIC TRANSMISSION
4 WHEEL DRIVE OVERDRIVE STYLED STEEL WHEELS
NC oP. DESCRIPTION QTY EXT, PRICE LABOR PAINT

14 SUBL RAM 3500 LONE STAR EDITION 1 X

2 RECYCLED ASSEMBLIES
N 3rx REPL QUAL RECY PARTS SHEET METAL; 1 4375.00%* 4.2 9.6

W/0O SPORT PACKAGE +25%

4# SUBL BLACK RANCH HAND GRILL GUARD 1 850.00 X

N S# SUBL GRILL GUARD SPRAY LINER 1 125.00 X

6c# SUBL LABOR GRILL GUARD

=

125.00 X



05/19/2010 AT 04:36 PM
53814 15TUONE®
ESTIMATE OF RECORD
2006 DODG RARM 3500 4X4 QUAD CAB 6-~5.9L-TD 4D LONG WHITE INT:GRAY

NO op DESCRIPTION QTY EXT. PRICE LABOR PATINT
7 FENDER
8 REPL RT NAMEPLATE CUMMINS TURBO 1 22.45 0.2
DIESEL
9 REPL LT NAMEPLATE CUMMINS TURBO 1 22.45 0.2
DIESEL
10 FRONT SUSPENSION
11+ REPL QUAL RECY PARTS AXLE ASSY 1 1187.50* M 3.5* M
4.10 RATIO +25%
12 O/H SUSPENSION BOTH SIDES M 6.8 M
N 13% REPL QUAL RECY PARTS RT KNEE +25% * 1 250.00*% MINCL.* M
14 REPL QUAL RECY PARTS LT KNEE +25% * 1 250.00* MINCL.* M
15 REPL RT SHOCK 5.5 LITER DIESEL, 1 32.00 MINCL.
3500 W/O OFF ROAD GROUP
16 DEDUCT FOR OVERLAP -0.2
17 REPL LT SHOCK 5.5 LITER DIESEL, 1 32.00 MINCL.
3500 W/O OFF ROAD GROUP
18 DEDUCT FOR OVERLAP -0.2
19 R&I STABILIZER BAR W/0O HEAVY DUTY M 0.7
20 REPL LT STABILIZER LINK 1 214.00 MINCL.
21 DEDUCT FOR OVERLAP -0.2
22 REPL RT STABILIZER LINK 1 214.00 MINCL.
23 DEDUCT FOR OVERLAP -0.2
24 WINDSHIELD
Z5%* SUBL QUAL REPL PARTS WINDSHIELD * 1 151.09* T
W/THIRD VISOR, W/0O BLUE SHADE *
PLUS KIT *
26% SUBL WINDSHIELD W/THIRD VISOR, W/0 * 1 216.00* X
ELUE SHADE LAEOR *
27 FRONT DOCR
28 REPL LT OUTER PANEL 1 205.00 6.5 2.8
29 OVERLAP MAJOR ADJ. PANEL -0.4
30 ADD FOR CLEAR COAT 1.0
31 ADD FOR MIRROR 0.3
32 ADD FOR EDGING 0.5
33 ADD FOR CLEAR COAT 0.1
34 ADD FOR INSIDE 0.5
a5 ADD FOR CLEAR COAT 0.1
36 REPL LT BELT W'STRIP OUTER 1 50.20 INCL.
37 REPL LT NAMEPLATE "RAM 3500" 1 37.80 0.2
ig* R&I LT SIDE MOLDING BLACK 0.4*
19%% REPL QUAL REPL PARTS LT MIRROR 1 112,50+ INCL. 0.0*
ASSY POWER W/TOW PKG. +25%
40 REPL LT DOOR GLASS CHRYSLER 1 422,00 0.5
41 REPL LT RUN CHANNEL 1 100.00 0.2
42 R&I LT HANDLE, OUTSIDE W/KEYLESS INCL.
ENTRY
43 R&I LT R&I TRIM PANEL INCL.

44+ RPR RT OUTER PANEL 1.0+ 2.8



05/19/2010 AT 04:36 PM

53814

ESTIMATE OF REC
2006 DODG RAM 3500 4X4 QUAD CAB 6-5.9L

15IUONE®
ORD
-TD 4D LONG WHITE INT:GRAY

53
54
55
56
57=*
58
59
60
61~
62%*

63

64

654
66%
67#
684%
69%

== E 7

71+

OF DESCRIPTION
OVERLAP MAJCR ADJ. PANEL
ADD FCR CLEAR COAT
R&I RT BELT W'STRIF OUTER
REPL RT NAMEPLATE "RAM 3500"
R&I RT SIDE MOLDING BLACK
R&I RT MIRROR ASSY PCWER W/TOW
PKG.
R&I RT DOCR GLASS CHRYSLER
R&I RT HANDLE, OUTSIDE W/KEYLESS
ENTRY
R&I RT R&I TRIM PANEL
ELECTRICAL
R&I ANTENNA MAST
REAR DOCR
RPR LT CUTER PANEL
OVERLAP MAJOR ADJ. PANEL
ADD FOR CLEAR COAT
REFL LT BELT W'STRIFP OUTER
R&I LT SIDE MCLDING BLACK
REPL QUAL RECY PARTS LT DOOR GLASS
NAGS +25%
R&I LT HANDLE, OUTSIDE
R&I LT R&I TRIM PANEL
SUBL 4/W ALIGNMENT
SUBL PINSTRIPES
RPR SET UP AND MEASURE
SUBL NOTES
SUBL AFU SEARCH
WHEELS
REPL QUAL RECY PARTS LT/FRONT
WHEEL, STEEL 2500, 3500 WGS
REPL QUAL RECY PARTS RT/FRONT
WHEEL, STEEL 2500, 3500 WGS
OTHER CHARGES
E.P.C.
TCOWING
SUBTCTALS ==>

BIG TEXAS JOHNNY 903-234-2490
FAIR WAY FORD HENDERSON

LT AND RT FRONT KNEE ASSY

CHECK SUSP

DUE TC DAMAGES AND AT TOWING YARD ,
POSS MAJOR FRAME AND SUSP DAMAGES

QTY EXT. PRICE LABOR PAINT
-0.4
0.5
0.3
1 37.80 0.2
0.4*
0.3
0.5
0.3
0.5
0.1
3.0% 1.8
-0.4
0.3
1 19.95 0.3
0.4%
1 93.75%* 1.0~
0.3
0.3
1 89.95 X
1 25.00 X
2.0
1 X
1 X
1 100.00* M 0.3~
1 100.00* M 0,3~
1 3.50
1 620.00
10083.94 34.4 18.8

COMFLETE FRON DOWN IN THE DIRT



05/19/2010 AT 04:36 PM m
53814

ESTIMATE OF RECORD
2006 DODG RAM 3500 4X4 QUAD CAB 6-5.9L-TD 4D LONG WHITE INT:GRAY

LINE 68 : I HAVE INSPECTED AT TOWING YARD AND AT THIS POINT I WILL RUN A FIELD
ID TQ CHECK REPAIR VS TOTAL LOSS, POSSIBLE WILL NEED TO GO TO REPAIR
SHOP AND HAVE A COMPLETE TEAR DOWN DONE AND PUT UP ON A RACK FOR
ACCESS.

LINE 69
DATE: 05/19/2010 04:09 PM
R.0Q. NUMBER:

CLATY NUMBER - |

--- VEHICLE INFO ---

2006 342 DODGE 3500 PICKUP
VIN: 3D7MX48C86

PART: KNEE, FRONT, RECYCLED
QUOTE: $200.00

W/MARKUP: $250.00

TOTAL: $250.00

STOCKNUMBER : X364APU

GRADE: A

DESCRIPTION:
RF KNEE 5 05 YEAR:2005 HOURLY DAMAGE: 0.00 COND: A

TO ENSURE SPECIAL PRICING USE THE APU QUOTE # APU 7712 7389 9307
392

PART QUOTE # 7712 7389 %307 573

LONE STAR AUTO SALVAGE

GEORGE OLIVER

4115 HWY 5% NORTH

LUFKIN, TX 75504

8002566378
LONESTARAUTOSALVAGE@YAHOO.COM
LOCAL SUPPLIER

PART: KNEE, FRONT, RECYCLED
QUOTE: $200.00

W/MARKUP: $250.00

TOTAL: 3250.00

STOCKNUMBER: X364APU

GRADE: A

DESCRIPTION;
LF KNEE 5 05 YEAR:2005 HOURLY DAMAGE: 0.00 COND: A
TO ENSURE SPECIAL PRICING USE THE APU QUOTE # APU 7712 7389 9307

4
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53814 15IUONE9
ESTIMATE OF RECORD
2006 DODG RAM 3500 4X4 QUAD CAB 6-5.9L-TD 4D LONG WHITE INT:GRAY

3e2
PART QUOTE # 7712 73B9 9307 580

LONE STAR AUTO SALVAGE

GEORGE OLIVER

4115 HWY 59 NORTH

LUFKIN, TX 75904

8002566378
LONESTARAUTOSALVAGE@YAHOO . COM
LOCAL SUPPLIER

PART: DOOR GLASS, REAR, RECYCLED
QUOTE: $75.00

W/MARKUP: $93.75

TOTAL: $93.75

STOCKNUMBER: 0DZ210APU

GRADE: A

DESCRIPTION:
LR DOCR WINDOW YEAR:2006 HOURLY DAMAGE: 0.00 COND: A

TO ENSURE SPECIAL PRICING USE THE APU QUOTE # APU 7712 7389 9307
392

PART QUOTE # 7712 7389 9307 733

RCS5 RECYCLERS

MIKE MELTCN

10803 HWY 271 NORTH
TYLER, TX 75708
903-877-4020
MIKE@RCSAUTOPARTS .CCM
LOCAL SUPPLIER

PART: SIDE VIEW MIRRCR , RECYCLED
QUOTE: $90.00

W/MARKUP: $112.50

TOTAL: $112.50

STOCKNUMBER: BL412APU

GRADE: A

DESCRIPTICN:

L COOR MIRRCR YEAR:2006 HCURLY DAMAGE: 0.00 CCND: A



05/19/2010 AT 04136 2 ]
53814

ESTIMATE CF RECORD
2006 DODG RAM 3500 4X4 QUAD CAB 6-5.9L-TD 4D LONG WHITE INT:GRAY

TC ENSURE SPECIAL PRICING USE THE APU QUOTE # APU 7712 7389 9307
392

PART QUQTE # 7712 7389 39307 586

RCS RECYCLERS

MIKE MELTCN

10809 HWY 271 NORTH
TYLER, TX 75708
903-877-4020
MIKE@RCSAUTCPARTS .COM
LOCAL SUPPLIER

TRANSFER ID: -771273893307392

SHOP: IF YOU ARE ALREADY A MEMBER OF APU SOLUTIONS YOU MAY LOG IN
" AND RETRIEVE THIS CLAIM USING THE TRANSFER ID NUMBER.

TO PROCURE THESE PARTS AND VIEW MORE QUOTES, PLEASE FOLLOW THESE
SIMPLE STEPS.

1. GO TO WWW.APUSOLUTIONS.CCM

2. ENTER THE ABOVE TRANSFER ID NUMBER ON THE HOME PAGE.

3. FOLLOW THE STEPS PROVIDED.

4. SELECT THE PARTS AND THE VENDCR YOU WISH TO BUY FROM AND CLICK
SUBMIT.

THE PO WILL THEN BE SENT TO THE VENDOR SELECTED AND, UPON ACCEPTANCE
OF THE PO, YCU WILL RECEIVE NCTIFICATION THAT THE

PART(S) WILL BE DELIVERED. PARTS MARKED AS "LOCAL"™ WILL SHIP WITHIN
48 HOURS OF THE PC BEING ACCEPTED. LOCAL PARTS ARE

DEFINED AS PARTS THAT ARE WITHIN THE SUPPLIERS LCCAL DELIVERY AREA
AND NO SHIPPING FEES WILL BE CHARGED. OTHER FEES MAY

STILL APPLY. IF AT ANY TIME YOU HAVE QUESTIONS RELATED TQ THE

PART (S} YOU CAN CCNTACT THE SELLER DIRECTLY WITH THE CONTACT
INFORMATION PROVIDED.

PRTOR DAMAGE NOTES:
WCRK TRUCKL DINGS AND REAR BED ADD ON A/M SCUFFS

PARTS B029.49
BODY LABOR 24.1 HRS @$ 46.00/HR 1108.60
PAINT LABOR 18.8 HRE @3% 46.00/HR 864.80
MECHANTCAL LABOR 10.3 HRS @$ 60.00/HR 618.00
PAINT SUPPLIES 400.00
SUBLET/MISC. 1430.95
OTHER CHARGES 623.50

6
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53814

ESTIMATE OF RECORD
2006 DODG RAM 3500 4X4 QUAD CAB 6-5.9L-TD 4D LONG WHITE INT:GRAY

SUBTOTAL $13075.34
SALES TAX $ B429.49 @ B.2500% 695.43
TOTAL COST OF REPAIRS $13770.77
ADJUSTMENTS :

DEDUCTIELE 500.00
TOTAL ADJUSTMENTS $ 500.00
NET COST OF REPAIRS $13270.77

AMERICA FIRST INSURANCE, COLORADO CASUALTY, GOLDEN EAGLE INSURANCE, INDIANA
INSURANCE, LIBERTY AGENCY UNDERWRITERS, LIBERTY NORTHWEST, MONTGOMERY
INSURANCE, OHIC CASUALTY, PEERLESS INSURANCE AND SAFECO INSURANCE ARE PART OF
LIBERTY MUTUAL AGENCY MARKETS, A BUSINESS UNIT OF LIBERTY MUTUAL GROUP.

ALL SUPPLEMENTS REQUIRE RE-INSPECTION. NOTIFY INSURER CN ANY SUPPLEMENT
REQUEST. FAILURE TO ALLOW RE-INSPECTION MAY RESULT IN DISAPPROVAL OF
SUPPLEMENT.

NOTICE TO INSURANCE CLAIMANTS FOR MOTOR VEHICLE REPAIRS.

THIS NOTICE IS REQUIRED BY LAW. IT DOES NOT CONSTITUTE AN ADMISSION OF
LIABILITY BY THE INSURANCE COMPANY.

YOU HAVE THE RIGHT TC SELECT WHERE YOUR MOTOR VEHICLE IS REPAIRED AND THE
PARTS USED FOR REPAIRS. HOWEVER, AN INSURANCE COMPANY IS NOT REQUIRED TC PAY
MORE THAN A REASONABLE AMOUNT FOR SUCH REPAIRS AND PARTS. B YOUR RIGHTS ARE
EXPLAINED FULLY IN THE COPY OF ARTICLE 5.07-1 OF THE TEXAS INSURANCE CODE,
PRINTED ON THE REVERSE SIDE CF THIS NOTICE CR ATTACHED TO THIS NOTICE. IF YOU
ARE INSURED BY THE COMPANY FCR THE DAMAGE, YOUR RIGHTS ARE EXPLAINED IN MORE
DETAIL IN YOUR INSURANCE POLICY.

IF YOU HAVE ANY QUESTIONS ABOUT YOUR MOTOR VEHICLE REPAIR RIGHTS, CONTACT THE
TEXAS DEPARTMENT OF INSURANCE AT:

TELEPHONE : ' 1-800-252-3439
MAILING ADDRESS: TEXAS DEPARTMENT OF INSURANCE
P. 0. BOX 149091
AUSTIN, TX 78714-9091
FAX NUMBER: 512-475-1771
WEB ADDRESS: WWW . TDI.STATE.TX .US

ESTIMATE CALCULATED USING A PRESET USER THRESHOLD AMOUNT FOR THE PAINT AND
MATERIAL COST.
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ESTIMATE CF RECORD
2006 DODG RAM 3500 4X4 QUAD CAB 6-5.9L-TD 4D LONG WHITE INT:GRAY

THE INSURER GUARANTEES THAT IT WILL REPLACE THE QUALITY REPLACEMENT PARTS
(PARTS NOT MANUFACTURED BY THE ORIGINAL EQUIPMENT MANUFACTURE OR NON NEW-OEM
PARTS THAT ARE MANUFACTURED BY THE ORIGINAL EQUIPMENT MANUFACTURER} IDENTIFIED
ON THIS ESTIMATE IF A DEFECT IS DISCOVERED. THE INSURER FURTHER GUARANTEES
THAT THE PARTS ARE C.A.P.A (CERTIFIED AUTOMOTIVE PARTS ASSOCIATION) CERTIFIED
WHEN APPLICABLE. THIS GUARANTEE WILL BE IN EFFECT FOR AS LONG AS YOU OWN THE
VEHICLE DESCRIBED IN THIS ESTIMATE, AND IS NOT TRANSFERABLE TO ANOTHER PARTY
AT ANY TIME. THIS GUARANTEE COVERS THE COST OF THE PART, LABOR TOQ INSTALL,
PAINT AND MATERIALS IF REQUIRED, AND COST OF A TEMPORARY REPLACEMENT VEHICLE
DURING THE REPAIRS. THIS GUARANTEE DOES NOT COVER CONSEQUENTIAL DAMAGES. IF
A DEFECT IN A QUALITY REPLACEMENT PART IS DISCOVERED, CONTACT YOUR LOCAL
INSURER REPRESENTATIVE IMMEDIATELY AND WE WILL REPLACE THE PART WITH A NEW
ORIGINAL EQUIPMENT MANUFACTURER PART.

THE GLASS PART PRICE, KIT AND LABOR HAS BEEN CALCULATED BASED ON MARKET
PRICING FOR YOUR AREA. SAFECO'S GLASS ADMINISTRATOR IS SAFELITE AUTO GLASS.
PLEASE CALL SAFELITE AT 1-800-800-2727 TO ARRANGE FOR THE WORK TO BE
COMPLETED.

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. TUNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR3TH03, CCC DATA DATE 05/03/2010, AND THE
PARTS SELECTED ARE CEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE QOEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SQURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS, OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OCPT OEM OR ALT OEM PARRTS MAY INCLUDE “BLEMISHED"
PARTS PROVIDED BY OEM'S THROUGH CEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (*+) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SQURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PRRTS RRE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATICNS. LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#}) ITEMS
INDICATE MANUAL ENTRIES. SOME 2010 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIQUS YEARR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIQUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS. A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

¢cC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC,
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ALTERNATE PARTS SUPPLIERS

39 QUAL REPL PARTS LT MIRROR + PART NO. CH1320228 PRICE 112.50
KEYSTONE - COMPLETE {(B6EB)451-5355
5129 MLK FREEWAY BLDG.6 (817)451-5355
FT. WORTH, TX 76119
KEYSTONE - COMPLETE {800} B22-0866
10427 SANDEN DR. (972)764-2272
DALLAS, TX 75238
KEYSTONE - COMPLETE {800)737-8686
1935 MELROSE {318)445-3669
PINEVILLE, LA 71360
KEYSTONE - COMPLETE {800)352-7252
5969 HAASE RD. SUITE B (608)249-4775
DEFOREST, WI 53532
KEYSTONE - COMPLETE (800)422-1995
5085 WREN DRIVE (920)731-3030
APPLETON, WI 54913
KEYSTONE - COMPLETE {800)580-8989
11011 BLUFF BEND DRIVE {512)339-3001
AUSTIN, TX 78753
KEYSTONE - COMPLETE {800)58B0-8989
4520 TEJASCO DRIVE {210)666-1190
SAN ANTONIQ, TX 78218
KEYSTONE - COMPLETE {800)580-8663
1709 NORTH JACKSON ROAD STE 11 {956)664-0690
MCALLEN, TX 78501
KEYSTONE - COMPLETE {866)837-0051
13681 SYDNEY ROAD {903)592-7455
WHITEHQUSE, TX 75791
KEYSTONE - COMPLETE {866)272-8901
1721 TANCAHUA STREET (361)855-7121
CORPUS CHRISTI, TX 78401
KEYSTONE - COMPLETE (888)411-5601
4851 HOMESTEAD ROAD STE 148 (713)675-7900

HOUSTON, TX 77028
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ALTERNATE PARTS SUPPLIERS
KEYSTONE - COMPLETE (866)247-5165

6532 DEPOT DRIVE {254)751-1559
WACO, TX 76712

10
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2006 DODG RAM 3500 4X4 QUAD CAB 6-5.9L-TD 4D LONG WHITE INT:GRAY

ALTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: AUTOMATICALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 1
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 2

OPTTONAL OEM PARTS

OPTIONAL ©CEM SELECTION METHCD: AUTOMATICALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS AVAILABLE: 0
NO. OF OPTIONAL OEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECONDITIONED PARTS

RECONDITIONED SELECTION METHOD: AUTOMATICALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: 0
NO. CF RECONDITIONED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECYCLED PARTS
NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVAILABLE: 2

NO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 7

11



o} .

/\\/,1.4_\an~«!¢,o~a-.4._...._ﬂ h.///...\_\ \ \limm.\.mu.:

\\\u‘ﬂu.n./.q\\./,.,f._./\&ﬂ \\/ J\\:v:,//}.\?.m&a ﬂm,./.. A/ \/:2\&&/ M
I e e I B A

.I..\\f X ol T S s
fr =< e i
NS, SIS Ny (2 .,\._W\\f,\ﬂ@:. SIS IR
R T SASINL N T A e A o
.r/.—l//um?/V\.//.s/lu.n..-svm\lm_)gml\\\r.lv ,\//|__.=\N G.,I,\\l \\\Wh/ .I.VW. ._‘n\ Mr 1A
Amqﬂ,,lmv_u\,,\,ﬁ.m, A a{.\./ ANPAY .v(v,_,, N
SRS 2 IS e \.N.: NS o\\..._ £ NSTRY ./f._q
S N A PN IR A R
l.p/l........du.\\bl/\\.lr.__ll I|n= \-!__.\.l.\l r...»* \.-l.:f I

pasanhay 2aa3ng uImiay

L60€-16006 VD sapduy sor]
LGOGIS X0¢] 'O

dnousy remingy wagry jo saquagy Ey

“goueinsu| [SEES

920£9 3002 dIZ WO¥L ATV
0LOZ 8LONY  9PYESZTH 000

(92700 ¢ Wi zo

SSV10 LSYId
Q3LH0S3Hd

AT ity T LAtk oo A B YR Pl 5, WP S L St




Liberty Mutual Agency Markets
Central Recovery Unit

1315 N. Highway Drive

Fenton, Missouri 63026
800-332-3226

gWED
Liberty Mutual Agency Markets “Ec z“t“
August 18, 2010 yG6 2 3 "
A
Chrysler Group, LLC S?EG\N' \“\!ES“B

CIMS 484-04-04; Attentton M. Gentry
P.O. Box 21-8004
Auburn Hills, M1 48321

Re: your claim # 19776435; my claim NS in #3D7MX48C86C-

e

Dear M. Gentry:
I am responding to your July 30, 2010 acknowledgement letter.

You also requested:
1. the complete address and location where our insured vehicle may be inspected

The vehicle can be inspected at Copart
3046 HIGHWAY 322 SOUTH

LONGVIEW, TX 75603

Phone: (903)643-9705

Fax: (903)643-9958

Lot #15169560)

2. A copy of the police/fire department report relating to this accident.
There was no police or fire department|report

Thank you in advance for your assistance in this matter.

Please contact me with any questions.
Sincerely,

AWM dbaste

Andre McBride

Sr Subrogation Specialist

Liberty Mutual Company

(636) 825-3170 Fax: (888) 268-8840
Andre mcbnde@libertymutual.com

Peerless Insurance Company Montgomery Mutual Indiana Insurance Company America First
Colorado Casualty GoAmerica Auto Insurance Hawkeye-Security Insurance  Golden Eagle
Ohio Casualty Insurance Company West American Insurance Company OQOhio Security Company
American Fire & Casualty Company Avomark  Ohio Casualty of New Jersey, Inc.

The Ohio Life Insurance Company  Ohio Casualty Corporation Liberty Northwest
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2010 857 CCH SURGERY T - o Mesess A0

‘ilb Q’if

Chelsea
-Community
Hospital

' CONFIDENTIAL FAX TRANSMISSION

This information is confidential and may be protected by state and/or federal law.

It is intended ONLY for the purpose of review and use by the person(s) or entity

named below. The authorized recipient of this information is prohibited from

disclosing this information to any other party unless required to do so by law or

regulation and is required to destroy the information after its stated need has been fulfilled.

Please promptly deliver this document to the below listed recipient(s). If you wrongly
receive this fax, please telephone the sender immediately and arrange for the return or
destruction of these documents. Any efforts made toward wrongful review, disclosure,
copying, distribution or action taken in reliance on the contents of these documents is
strictly prohibited.

To:

' Date- 1D I‘[-{b

Pages to Follow: /7

(If you do not receive all the pages,
please call the number below.)

Comment:

Qﬁﬁ'yﬁ?gﬁbbq

%W QuisshonNS ©& NESSS,
T34 5] 110

Chelsea Community Hospital
Surgery Department

Telephone Number: (734) 475-3915
Fax Number: (734) 475-4021

P|m 803



Oct. 7. 20105 8:57AM DLCCH SURGERY Mo 9486 P2

Chon .
COSTOMER #: CRG1034 176388 _ ‘
UNIT# 61034 R
*INVOICE* CHRYBI..BR. Domz. Jze:n Inc.
1111 W. MICHIGAN AVENUE
DUPLICATE 1 CLINTON, MICHIGAN 49238
MANCHESTER, MI PAGE 1 (517) 458-8555
HOME:
eus: ) o . SERVICE ADVISOR: 412 JOEL NA’I‘TER
G os DODGE 2500 TRUCK 3D3KS29C96 93377/93379 1673
DL R | R E: V%Aanéax Sl R ROMISED i TR REING S s AT S o D AUBIGNT NP ATE: .
8DECOE D 17 : 00 20AUG1O 0.00 CASH 20AUG10
;- QRENED: STK:61034 DLR:42-68541

" EN@:5.9_Liter_Turbo_Diesel

10:58 20AUGID |16:06 20AUG1D
LINE OPCODE TECH TYPE HOURS

CAUSE ‘pme ymx END AT_R»/H IQIUCKLE ss_eﬁggx: >
R é‘r:zamm?’mﬁ% i%’w SRS
ICH: M177798 ,

i R Tt : it e rh
1 ;_\2\12;;;01;3 DAMPER 156.22 156'22 156.22

it BRI R

ALL PARTS ARE NEW UNLESS NOTED OTHEAWISE

STATEMENT OF DISCLAIMER  [ifhiac

SORETIaN
R ESURIRTION S
o ) , The tact
MPWATED & CHECKED Bv. , . i e factory wartanty conatinss ol LABOR AMOUNT

the sale of thig Namitens. The | PARTS AMOUNT

Slllnr hnrnbv exﬂ:ﬂlv dixglaima ofl
axpross o | GAS, OIL, LUBE

TOTAL EETIMATE (NCLUDING ADDITIONS FACILITY REG, # F-144278 "“""“' oy A e i [TEUBLET AMOUNT

— - f“;:n?ﬂ:m:\"’:m“:m;;’ MISC. CHARGES
) WATY T o asoums for & amy NaEIRY n | TOTAL CHARGES
DlAGNORI. Sannaction i . s o'y |TEGS IWSURANGE
SALES TAX
[+ MER ZIGNA' pay
. l l UBYS TURE PLEASE PAY
_ X THIS AMOUNT
CERTIFICATION: ALL AEPAIRE AND PARTS LIGTED WERE FURNISHED IN COMPLIANGE - =

WITH MICHIGAN AUTO REPAIR ACT (P,A. 300)

X

CTUBTOMER COPY



Oct, 7. 2010 8:58AM  CCH SURGERY _ - No. 9486 P 3

CUSTOMER #: CRG1034 176388

UNITH# 61034 | 124 M
*INVOICE* CHm Donaz szn ING.

1111 W, MICHIGAN AVENUE
_ DUPLICATE 1 CLINTON, MICHIGAN 492386

MANCHESTER, MI PAGE 2 (517) 4B6-8555
HOME

sus; [ | SERVICE ADVISOR: 412 JOEL NATTER

Bodboadipiied

06 | DODGE 2500 TRUCK
TIWRARER i

3D3KS29CI6G

18DEC06 D 17:00 20AUGLO 0.00| CaSH 20AUG10
, STK:61034 DLR:42-68541
ENG:5.9_Liter_ Turbo Diesel

10:58 20AUG10 [16:06 20AUGLO

LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL

B oy e p———— e B e e 0
S ALL PARTS ARE NEW UNLESD NGTED DTHERWIEE — STATEMENT OF DiSCLAlMER 2liiste
& %9 & CHEGKED os x, Tha Paotory warranty congtitutay ol LABOR AMOUNT 216.05
( g TRARRTINT of the wurrlﬂtln with rupsm 10 —
R HE I | e Ao £17.55
wartinies | g oaprese of | GAS, OIL, LUBE 0.00
TOTAL ESTIMAYE INGLUDING ADDITIDNS Lr:‘:lrl:%y Ir;:;iud;”h;.zmmBb ”er;p"ed [TEUBLET AMQUNT 0.00
rileul =
M %L?ﬁ-r“ﬂ%@”’% [[MISC. CRARGES 14.35
wtharls n“ ! Bt | _TOTAL CHARGES B4g .85
sornacton \"wih the sue of s [ LS8 INSURANCE 0.00
SALES TAX 17
[CURTEMER SIGNATURE PLEASE PAY
X THIS AMOUNT

I —
CERTIFICATION: ALL RERA'RE AND PARTS LIGTED WERR FURNIGHED IN COMPLIANCE
x WITH MISHIGAN AUTO REPAIR ACY (P.A, 300)

CUSTOMER COPY



From: [N

To: customerassist@chrysler.com
Date: Wed Aug 25 21:41:33 EDT 2010
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Warranty info on parsts

Comments:
I have upgraded My 2006 Ram 3500 front end to the TSB 08 Ram front
end.
After 20K mi the tie rod end sheared off. (good thing I was on a side
street. I was towing 4 tons of skidsteer equipment about three miles
from
the highway) Contacted Good Brothers in Weymouth to get a new one.
Parts
counter was extremely awesome. Got my new one under the year
warranty. My
question is from original date of purchase of the front end is Jan.
now if
the second front end brakes after the Jan date I have to purchase the
front
end that ya'all knew had problems with. I have already spent over
$400 for
the original front end, and Dodge hasn't found a fix for this
problem. What
am I going to do when this front end fails?

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




Fromyg i ysler.com

To:

Date: Thu Aug 26 11:01:38 EDT 2010

Subject: Re: Chrysler Group LLC Customer Assistance
Dear Pat:

Thank you for contacting the Dodge Customer Assistance Center, your
emails are important to us!

We recommend that if you are experiencing problems with your front
end to contact your local factory-authorized dealer and schedule an
appointment. If, after meeting with your dealer, these concerns are
still not resolved to your satisfaction, please re-contact us by
email or by phoning our office at 1-800-4A-DODGE (423-6343). We will
be happy to review the situation with you at that time.

As well, the following unfinished recall information is available for
your vehicle:

Recall #
Description

H46 STEERING
LINKAGE

We suggest that you contact your local authorized Dodge dealer to
make arrangements for an inspection and, if necessary, corrective
action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer when you
bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email and have a wonderful day!

Sincerely,
Matt

Customer Service Representative
Dodge Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 19871971

EMAIL CASE NUMBER: 2496547

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7081684I25261LOKM&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Warranty info on parsts

Comments:

I have upgraded My 2006 Ram 3500 front end to the TSB 08 Ram front
end.



After 20K mi the tie rod end sheared off. (good thing I was on a side
street. I was towing 4 tons of skidsteer equipment about three miles
from

the highway) Contacted Good Brothers in Weymouth to get a new one.
Parts

counter was extremely awesome. Got my new one under the year
warranty. My

question is from original date of purchase of the front end is Jan.
now if

the second front end brakes after the Jan date I have to purchase
the front

end that ya'all knew had problems with. I have already spent over
$400 for

the original front end, and Dodge hasn't found a fix for this
problem. What

am I going to do when this front end fails?

VIN:
s
Mileage:
110011
Servicing Dealer:
Good Brothers
Title:
Mr.
First Name:

Middle
Last N
Addres
Addres

City:

Carver

State:

MA

Zip:
Email:

Work P




From:

To: customerassist@chrysler.com

Date: Tue Aug 31 19:23:59 EDT 2010

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7081684I25261L0OKM)

I contacted the dealership and they said it was an inspection only. I
have =

paid=C2=A0 ($400) and installed it and 20k mile later=C2=A0one of the
tie r=

od ends sheered off. Now=C2=A0I am 7 months into the original
purchase warr=

anty. My question is what happens after the warranty expires if a tie
rod e=

nd breaks and I can't get aftermarket parts for it? I shouldn't have
to she=

11=C2=A0out another $400 for a whole new front end....=C2=A0=20
————— Original Message —-----=20

From: "customerassist" <customerassist@chrysler.com>=20

To:

Sent: Thursday, August 26, 2010 11:02:25 AM=20

Subject: Re: Chrysler Group LLC Customer Assistance =C2=A0
(KMM7081684125261=

LOKM) =20

Dear -=2 0

Thank you for contacting the Dodge Customer Assistance Center, your=
20
emails are important to us!=20

We recommend that if you are experiencing problems with your front
end=20

to contact your local factory-authorized dealer and schedule an=20
appointment. If, after meeting with your dealer, these concerns are=
20

still not resolved to your satisfaction, please re-contact us by
email=20

or by phoning our office at 1-800-4A-DODGE (423-6343). We will be
happy=20

to review the situation with you at that time.=20

As well, the following unfinished recall information is available
for=20
your vehicle:=20

Recall # =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2
=A0 =C2=

=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0
=C2=A0 =

=C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 Description=20

=C2=A0=C2=A0H46 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2

=A0 =C2=
=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0
=C2=A0 =

=C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0STEERING=20
LINKAGE =C2=A0=20

We suggest that you contact your local authorized Dodge dealer to
make=20

arrangements for an inspection and, if necessary, corrective action
at=20

no charge to you.=20



Please take a copy of this message with you at the time of service
to=20

aid the process. Although not required, it is recommended to bring a=
20

copy of the recall notification with you to your dealer when you
bring=20

your vehicle in for this service.=20

If you wish to obtain further information, please contact the
Chrysler=20
Group Recall Assistance Center at 1-800-853-1403.=20

Thanks again for your email and have a wonderful day!=20
=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2
=A0=C2=

=A0=C2=A0=C2=A0=C2=A0=20

Sincerely,=20
Matt=20

Customer Service Representative=20
Dodge Customer Assistance Center=20

For any future communications related to this email, please refer to
the=20

following information:=20

REFERENCE NUMBER: 19871971=20

EMATIL CASE NUMBER: =C2=A02496547=20

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=3D=

KMM7081684125261L0KM&=20

Original Message Follows:=20

=C2=A0=C2=A0=20

US Customer Service - Dodge Brand Site=20

Brief Description:=20

Warranty info on parsts=20

Comments:=20

I have upgraded My 2006 Ram 3500 front end to the TSB 08 Ram front
end.=20

=C2=A0After 20K mi the tie rod end sheared off. (good thing I was on a
side=

=20

=C2=A0street. I was towing 4 tons of skidsteer equipment about three
miles=

=20

from=20

=C2=A0the highway) Contacted Good Brothers in Weymouth to get a new
one.=20

Parts=20

=C2=A0counter was extremely awesome. Got my new one under the year
warranty=

.=20

My=20

=C2=A0question is from original date of purchase of the front end is
Jan. n=

ow=20

1£=20

=C2=A0the second front end brakes after the Jan date I have to
purchase the=



=20

front=20

=C2=A0end that ya'all knew had problems with. I have already spent
over $40=

0=20

for=20

=C2=A0the original front end, and Dodge hasn't found a fix for this
problem=

.=20

What=20

=C2=A0am I going to do when this front end fails?=20

=C2=A0=20

VIN:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 6G-20
Mileage:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 110011=20
Servicing Dealer:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 Good Brothers=20
Title:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 Mr.=20

First Name:=20

=c2=n0=c2=n0 =c2=a0 =c2=A0 [ IzIB
Middle Initial:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 J=20

Last Name:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 Quigley=20
Address 1:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 62 Pond St=20
Address 2:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0=20

City:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 Carver=20
State:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 MA=20
Zip:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 02330=20

Email:=20

Work Phone:=20




From: customerassist@chrysler.com

To:

Date: Wed Sep 01 08:10:42 EDT 2010

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7081684I25261L0OKM)

Dear Pat:

Thank you for contacting the Dodge Customer Assistance Center, your
emails are important to us!

We appreciate the time and effort you took to tell us of your
dissatisfaction in our product. Comments like yours are one way to
learn of problems that develop and the improvements desired. We have
documented your comments and provide them to the product development
team for review.

Chrysler Group has made tremendous gains in customer satisfaction and
vehicle quality and we are dismayed to learn that your expectations
have not been met. Please accept our apology for the problems you
have experienced.

Thanks again for your email and have a wonderful day!

Sincerely,
Matt

Customer Service Representative
Dodge Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER: 2496547

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7088470I25261LOKM&

Original Message Follows:

I contacted the dealership and they said it was an inspection only. I
have paid ($400) and installed it and 20k mile later one of the tie
rod ends sheered off. Now I am 7 months into the original purchase
warranty. My question is what happens after the warranty expires if a
tie rod end breaks and I can't get aftermarket parts for it? I
shouldn't have to shell out another $400 for a whole new front
end....

————— Original Message —--——-

From: "customerassist" <customerassist@chrysler.com>

To:

Sent: Thursday, August 26, 2010 11:02:25 AM

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7081684I25261L0OKM)

pear

Thank you for contacting the Dodge Customer Assistance Center, your
emails are important to us!

We recommend that if you are experiencing problems with your front
end



to contact your local factory-authorized dealer and schedule an
appointment. If, after meeting with your dealer, these concerns are
still not resolved to your satisfaction, please re-contact us by
email

or by phoning our office at 1-800-4A-DODGE (423-6343). We will be

happy
to review the situation with you at that time.

As well, the following unfinished recall information is available for
your vehicle:

Recall #
Description

H46 STEERING
LINKAGE

We suggest that you contact your local authorized Dodge dealer to
make

arrangements for an inspection and, if necessary, corrective action
at

no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer when you
bring

your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email and have a wonderful day!

Sincerely,
Matt

Customer Service Representative
Dodge Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: 19871971

EMAIL CASE NUMBER: 2496547

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7081684I25261L0OKM&

Original Message Follows:

US Customer Service - Dodge Brand Site
Brief Description:
Warranty info on parsts
Comments:
I have upgraded My 2006 Ram 3500 front end to the TSB 08 Ram front
end.
After 20K mi the tie rod end sheared off. (good thing I was on a side
street. I was towing 4 tons of skidsteer equipment about three miles



from

the highway) Contacted Good Brothers in Weymouth to get a new one.
Parts

counter was extremely awesome. Got my new one under the year
warranty.
My

question is from original date of purchase of the front end is Jan.
now

if

the second front end brakes after the Jan date I have to purchase
the

front

end that ya'all knew had problems with. I have already spent over
$400

for

the original front end, and Dodge hasn't found a fix for this
problem.
What

am I going to do when this front end fails?

VIN:
s}
Mileage:

110011
Servicing Dealer:

Good Brothers
Title:

Mr.
First Name:

Middle

Last N

Addres

Addres
City:

Carver
State:

MA
Zip:
Email:

Work P




rrom: [N

To: customerassist@chrysler.com

Date: Fri Sep 03 18:46:41 EDT 2010

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7088470I25261L0OKM)

you still haven"t answered my question. What happens when the
original warr=

anty runs out on the front end and I can only buy it from Dodge? I
have alr=

eady purchased it once and a tie rod end broke after 20K mi.=20
————— Original Message —-----=20

From: "customerassist" <customerassist@chrysler.com>=20

To:

Sent: Wednesday, September 1, 2010 8:11:20 AM=20

Subject: Re: Chrysler Group LLC Customer Assistance =C2=A0
(KMM7088470I25261=

LOKM)=20

Dear =20

Thank you for contacting the Dodge Customer Assistance Center, your=
20
emails are important to us!=20

We appreciate the time and effort you took to tell us of your=20
dissatisfaction in our product. Comments like yours are one way to
learn=20

of problems that develop and the improvements desired. We have=20
documented your comments and provide them to the product development=
20

team for review.=20

Chrysler Group has made tremendous gains in customer satisfaction
and=20

vehicle quality and we are dismayed to learn that your expectations
have=20

not been met. Please accept our apology for the problems you have=20
experienced.=20

Thanks again for your email and have a wonderful day!=20
=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2=A0=C2
=A0=C2=

=A0=C2=A0=C2=A0=C2=A0=20

Sincerely,=20
Matt=20

Customer Service Representative=20
Dodge Customer Assistance Center=20

For any future communications related to this email, please refer to
the=20

following information:=20

REFERENCE NUMBER:=20

EMATIL CASE NUMBER: =C2=A02496547=20

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=3D=

KMM7088470I25261L0KM&=20

Original Message Follows:=20



I contacted the dealership and they said it was an inspection only.
I=20

have paid =C2=A0($400) and installed it and 20k mile later one of the
tie r=

od=20

ends sheered off. Now I am 7 months into the original purchase
warranty.=20

My question is what happens after the warranty expires if a tie rod
end=20

breaks and I can't get aftermarket parts for it? I shouldn't have to=
20

shell out another $400 for a whole new front end....=20
————— Original Message —-----=20

From: "customerassist" <customerassist@chrysler.com>=20
To:

Sent: Thursday, August 26, 2010 11:02:25 AM=20
Subject: Re: Chrysler Group LLC Customer Assistance =C2=A0=20
(KMM7081684125261L0KM) =20

Dear R =20

Thank you for contacting the Dodge Customer Assistance Center, your=
20
emails are important to us!=20

We recommend that if you are experiencing problems with your front
end=20

to contact your local factory-authorized dealer and schedule an=20
appointment. If, after meeting with your dealer, these concerns are=
20

still not resolved to your satisfaction, please re-contact us by
email=20

or by phoning our office at 1-800-4A-DODGE (423-6343). We will be
happy=20

to review the situation with you at that time.=20

As well, the following unfinished recall information is available
for=20
your vehicle:=20

Recall # =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2
=A0 =C2=

=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0
=C2=A0 =

=C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 Description=20

=C2=A0=C2=A0H46 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2

=A0 =C2=
=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0
=C2=A0 =

=C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0STEERING=20
LINKAGE =C2=A0=20

We suggest that you contact your local authorized Dodge dealer to
make=20

arrangements for an inspection and, if necessary, corrective action
at=20

no charge to you.=20

Please take a copy of this message with you at the time of service
to=20

aid the process. Although not required, it is recommended to bring a=
20



copy of the recall notification with you to your dealer when you
bring=20
your vehicle in for this service.=20

If you wish to obtain further information, please contact the
Chrysler=20
Group Recall Assistance Center at 1-800-853-1403.=20

Thanks again for your email and have a wonderful day!=20
=C2=A0=C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0=20

Sincerely,=20
Matt=20

Customer Service Representative=20
Dodge Customer Assistance Center=20

For any future communications related to this email, please refer to
the=20

following information:=20

REFERENCE NUMBER: 19871971=20

EMATIL CASE NUMBER: =C2=A02496547=20

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=3D=

KMM7081684125261L0KM&=20

Original Message Follows:=20

=C2=A0=C2=A0=20

US Customer Service - Dodge Brand Site=20

Brief Description:=20

Warranty info on parsts=20

Comments:=20

I have upgraded My 2006 Ram 3500 front end to the TSB 08 Ram front
end.=20

=C2=A0After 20K mi the tie rod end sheared off. (good thing I was on a
side=

=20

=C2=A0street. I was towing 4 tons of skidsteer equipment about three
miles=

=20

from=20

=C2=A0the highway) Contacted Good Brothers in Weymouth to get a new
one.=20

Parts=20

=C2=A0counter was extremely awesome. Got my new one under the year
warranty=

.=20

My=20

=C2=A0question is from original date of purchase of the front end is
Jan. n=

ow=20

1£=20

=C2=A0the second front end brakes after the Jan date I have to
purchase the=

=20

front=20

=C2=A0end that ya'all knew had problems with. I have already spent
over $40=

0=20

for=20



=C2=A0the original front end, and Dodge hasn't found a fix for this
problem=

.=20

What=20

=C2=A0am I going to do when this front end fails?=20

=C2=A0=20

VIN:=20

=c2=no0=c2=a0 =c2=a0 =c2=2A0 ocjjj gz
Mileage:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 110011=20
Servicing Dealer:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 Good Brothers=20
Title:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 Mr.=20
First Name:=20

=c2=n0=c2=a0 =c2=20 =c2=20 |||
Middle Initial:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 J=20

Last Name:=20

=c2=a0=c2=n0 =c2=A0 =c2=A0 [

Address 1:=20

=c2=n0=c2=20 =c2=20 =c2=20 KGTch
Address 2:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0=20

City:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 Carver=20

State:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 MA=20

Zip:=20

=c2=no=c2=n0 =c2=A0 =c2=20 |20

Email:=20

=C2=A0=C2=A0 =C2=A0 =C2=A0 et=20

Work Phone:=20
=C2=A0=C2=A0 =C2=A0 =C2=A0



From: customerassist@chrysler.com

To:

Date: Tue Sep 07 08:17:12 EDT 2010

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7088470I25261L0OKM)

Dear Pat:

Thank you for contacting the Dodge Customer Assistance Center, your
emails are important to us!

The inspection will need to take place before any action can be taken
by your dealership or by Chrysler. We advise you to book an
appointment with your dealership and if any issues arise during your
meeting, feel free to contact us at (800) 521-9922.

Thanks again for your email and have a wonderful day!

Sincerely,
Matt

Customer Service Representative
Dodge Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER: 2496547

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7094312I25261LOKM&

Original Message Follows:

you still haven"t answered my question. What happens when the
original warranty runs out on the front end and I can only buy it
from Dodge? I have already purchased it once and a tie rod end broke
after 20K mi.

————— Original Message —--——-

From: "customerassist" <customerassist@chrysler.com>

To:

Sent: Wednesday, September 1, 2010 8:11:20 AM

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7088470I25261L0OKM)

Dear -:

Thank you for contacting the Dodge Customer Assistance Center, your
emails are important to us!

We appreciate the time and effort you took to tell us of your
dissatisfaction in our product. Comments like yours are one way to
learn

of problems that develop and the improvements desired. We have
documented your comments and provide them to the product development
team for review.

Chrysler Group has made tremendous gains in customer satisfaction and
vehicle quality and we are dismayed to learn that your expectations



have
not been met. Please accept our apology for the problems you have
experienced.

Thanks again for your email and have a wonderful day!

Sincerely,
Matt

Customer Service Representative
Dodge Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER: 2496547

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7088470I25261LOKM&

Original Message Follows:

I contacted the dealership and they said it was an inspection only. I
have paid ($400) and installed it and 20k mile later one of the tie
rod

ends sheered off. Now I am 7 months into the original purchase
warranty.

My question is what happens after the warranty expires if a tie rod
end

breaks and I can't get aftermarket parts for it? I shouldn't have to
shell out another $400 for a whole new front end....

————— Original Message —--——-

From: "customerassist" <customerassist@chrysler.com>

To:

Sent: Thursday, August 26, 2010 11:02:25 AM

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7081684I25261L0OKM)

Thank you for contacting the Dodge Customer Assistance Center, your
emails are important to us!

We recommend that if you are experiencing problems with your front
end

to contact your local factory-authorized dealer and schedule an
appointment. If, after meeting with your dealer, these concerns are
still not resolved to your satisfaction, please re-contact us by
email

or by phoning our office at 1-800-4A-DODGE (423-6343). We will be

happy
to review the situation with you at that time.

As well, the following unfinished recall information is available for
your vehicle:

Recall #
Description



H46 STEERING
LINKAGE

We suggest that you contact your local authorized Dodge dealer to
make

arrangements for an inspection and, if necessary, corrective action
at

no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer when you
bring

your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email and have a wonderful day!

Sincerely,
Matt

Customer Service Representative
Dodge Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: 19871971

EMAIL CASE NUMBER: 2496547

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7081684I25261L0OKM&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:
Warranty info on parsts

Comments:

I have upgraded My 2006 Ram 3500 front end to the TSB 08 Ram front
end.

After 20K mi the tie rod end sheared off. (good thing I was on a side
street. I was towing 4 tons of skidsteer equipment about three miles
from

the highway) Contacted Good Brothers in Weymouth to get a new one.
Parts

counter was extremely awesome. Got my new one under the year
warranty.
My

question is from original date of purchase of the front end is Jan.
now

if

the second front end brakes after the Jan date I have to purchase
the

front

end that ya'all knew had problems with. I have already spent over
$400



for

the original front end, and Dodge hasn't found a fix for this
problem.
What

am I going to do when this front end fails?

VIN:

sc I
Mileage:

110011
Servicing Dealer:

Good Brothers
Title:

Mr.

First

Middle

Last N|

Addres

Addres
City:

Carver
State:

MA
Zip:
Email:

Work P




RECEIVED DATE:
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POSTED DATE:
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LAST NAME:

"VIN (LAST 8 DIGITS)
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CAIR

NON- SCANABLE ITEMS: CIRCLE ONE
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CUSTOMER #: 5570423 131507 .\ﬁofd

UNIT# 60016

* *
INVOICE P.0. Box M 500 Routes 6 & 209
. MILFORD, PA 18337
12 BARKER (570) 296-2636
ELDRED PAGE 2 Parts & Service Fax: (570) 409-1947
HOME CONT:N/2a www.milfordchrysler.com
SERVICQDVISOR 12631 CASEY PRISCO

BUS: .

DODGE 2500 3D7KS28C56 48750/48754
_______ - 5
BOSEPOS DD 20:00 O6FEB10 89.41] CASH 09FEB10
JPENE] OPTIONS: STK:60016 DLR:44144
08:03 06FEB10O_ ]16:32 Q9FEB10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

THANK YOU FOR YOUR BUSINESS IF FOR ANY REASON
YOU ARE NOT COMPLETELY SATISFIED PLEASE CALL
SERVICE MANAGER KEVIN HAY @(570)296-2636.
BETWEEN THE HOURS OF 8:00AM & 5:00PM

[ ALSO PLEASE NOTE OUR EXTENDED SERVICE HOURS
ON WEDNESDAY TILL 6:00PM & SATURDAY TILL 5:00

§ = % oF §
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|
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3«’:0%%7:1% OF i&nwcms DEALER, | HEREBY CERTIFY THAT THE E,Te“,ﬁ?,",f'j;f;;f 'SCL.A'ME:' !
N CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE H et A LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the stle. of thia. lemtoma.. Tho 220.97
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Sefler hereby expressly disciaims atl | PARTS AMOUNT 1036.35
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Warenties efther express o [ GAS OIL. LUBE -
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | ‘mplied, including any — . 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | mowanty of :‘;::fzi',::"",‘,':}!m:’ SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT | Sefler neithar assumes ~nor | MISC. CHARGES
NGTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | authorizes any other person to : 0.00
ANUFACTURER S REPRESENTATIVE. - assume for it aeny liability in TOTAL CHARGES 1257.32
connection the sale of this = =
‘ frem/items. LESS INSURANCE 0.00
TSIGNED)  DEALER, GENE TSTOMER SIGNATURE SALES TAX 15.44
z . RAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE .
| PLEASE PAY
THIS AMOUNT




CUSTOMER #: 5570423
/ UNIT# 60016

| tdWChpy, ~—
131507 ‘w\io SaleS r"”"e,.

* *
: INVOICE P.0. Box M 500 Routes 6 & 209
/ \ MILFORD, PA 18337
- 12 BARKER ROAD (570) 296-2636
ELDRED, NY N PAGE 1 Parts & Service Fax: (570) 409-1947
HOME : I T : N/ A www.milfordchrysler.com
BUS:: CELL: SERVICE ADVIS : 2631 CASEY PRISCO

"48750/48754
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08:03 06FEB10 . [16:32 09FEB1O
LINE OPCODE TECH TYPE HOURS ‘ LIST NET TOTAL
A CiS CHECK FRONT SUSPENSION
CAUSE: LOOSE
12 TECH FOUND STEERING LINKAGE BROKEN,. TECH REPL
STEERING LINKAGE AND LEFT SIDE UPPER
BALLJOINTS, AND STEERING DAMPNER
68 NACKMAN,MICHAEL LICH#: 1
CP

1 52122362AE STEERING
1 52122370AB DAMPER
1 6505623AA NUT
1 68001734AB LINK KIT-STABILIZER BAR
1 5086674AB BALLJOINT
1 5086672AB BALLJOINT
1 6502473 BOLT-HEX FLANGE HEAD
1 6502835 ¢NUT-HEX FLANGE LOCK,
MBL1T CU§TOMER§€EQUESTS T@wH%VE ONE TIRE MoGNTED:
3ANCED R

1 TTAX TIR TAX
1 TD DESPOSAL FEE
02106512 REPLACE UPPER AND LOWER BALLJOINT RIGHT

T T SIDE
68 NACKMAN,MICHAEL LIC#: 1 ,
WMP4 (N/C)
1 5086674AB BALLJOINT (N/C)
: 1 5086672AB BALLJOINT (N/C)
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| STA ]
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE m,ﬁ?j'ﬂ"‘:ﬁ;’ cff;’,:,"“f:,
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warrantics with respect 10 | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this item\tems. The
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller hereby expressly disclaims a | PARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | oS ctoner  oxpress o |"GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | 7B incudng ooy, implied
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | finess for a particular purpase. | SUDLET AMOUNT
CLAIM ARE AVAILABLE: FOR (1) YEAR FROM THE DATE OF PAYMENT | Sellr neither assumes not | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | authorizes any other person 1o

MANUFACTURER'S REPRESENTATIVE. assume_ for k any liability in TOTAL CHARGES
. conngction with the sale of this
! temfitems. LESS INSURANCE
B SALES TAX
{SIGNED; DEALER, GENERAL MANAGER Ri CUST R
S } G : GER OR AUTHORIZED PERSON (DATE)} USTOMER SIGNATURE PLEASE PAY
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PLEASE HELP US UPDATE OUR RECORDS
IF ANY OF THE FOLLOWING CONDITIONS APPLY

VIN (Last 8 Characters of Vehicle Notification Code
Identification Number)

e ______NNGEE

This service was previously performed on my vehicle (check one if
applicable):

0O My vehicle was inspected and found to be ok.

PMy vehicle was repaired.

This vehicle was {check one if applicable):

0 scrapped 0 stolen O exported
This vehicle was sold to (check one if applicable):

0O A dealer, or someone whose name and address is unknown.

0O Someone other than a dealer (type or print the new owner’s
name and address below).

Date of sale:

Updated name and address (type or print the new owner’s name
and address or your new name and/or address if it has changed):

Owner'’s title (check one if applicable):

Pmr. O Miss O Mr. & Mrs. Oor.

O Mrs. O Ms. O Rev. [0 Business
First Name
Last Name

Street Addre:

City é(,\"\ TQ,A

State N - Y : Z'p COde-

Email Address
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rrom: NG

To: customerassist@chrysler.com
Date: Thu Sep 16 13:41:59 EDT 2010
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Rod and Link Assembly, Steering
Comments:

To: Chrysler Customer Service

Re: VIN#
307529227 (2007 rRam 2500 Mega cab 4x4)
Date: 9/16/2010

I have

been a dedicated Dodge owner for the past 20 years. I have had owned
two

cars and five trucks. Two of the trucks have been Ram 2500=92s.
Currently I

drive a a 2007 Ram 2500 Mega Cab.=20

On 9/14/2010, I drove to work and

everything was fine. I left my office at approximately 3:00pm and
walked to

the parking lot to drive home. I started my truck, put it in drive
and

proceeded to drive forward. As I started to drive, it felt as if
something

was blocking my tire and I was unable to move forward. I got out of
the

truck and inspected to see what was blocking me from moving forward.
I

noticed that my rod and link assembly was lying on the asphalt and my
passenger front tire was steered to the right and my driver side tire
was

in the forward direction.=20

I work for a public utility that employs nearly

5000 employees and has multiple garages that service 3500 light and
heavy

duty vehicles. One of the Heavy Duty Technicians came out and
inspected the

damage and said, =93In my 30 years as an Auto Technician, I have
never seen

anything like this happen in a parking lot=9%4. I explained that I
drove to

work normally as I do everyday. I travel on three different freeways
and

tend to drive at speed between 65 and 75 MPH. I asked him what would
be the

cause of this. He said, =93You have something that malfunctioned=94=
20

I

immediately called my service advisor; Don Thompson at Earnhardt
Dodge in

Gilbert, AZ. Don immediately put me in touch with someone to have my
truck

towed to the dealer. The following day, I received a call from Don
and he

asked if I had been off road or hit a curb with the truck. I
explained that

the truck had never been off road and I have only put it in four-



wheel
drive to pull my boat out of the water. He then said he would get
back to

me.=20

Later that same day, I called Don back and asked if this was related
to the same problem I had a year ago when my front end wobbled at
speed

above 55 MPH? I reminded him that when repaired the issue then, he
said it

was related to a recall. He said that this was a different issue. Don
then

said it would cost me a $100.00 to have the truck fixed.

I picked up my

truck today (9/16/10). As I was driving down the freeway, I noticed
that my

steering wheel was not level. Once I arrived at work, I sent an email
to

Don explaining the issue and have not heard back.

My biggest concern is

why I am writing this letter is, how can my steering linkage fall to
the

ground while my truck is in the parking lot? What would happen if I
was

driving at 75 MPH on a freeway? What would happen if I towing my boat
on

mountainous curved with my children in the truck? How am I supposed
to have

piece of mind when I drive the truck now? Why did I have to pay
$100.00 to

have my truck fixed?

I have many witnesses from work who saw me drive in

and park the truck with no damage. In my mind, I would think that if
this

was caused by hitting a curb, the linkage would have broken at the
site of

impact. Not just fall apart in the parking lot while my truck was
parked.

Even the toe truck driver was amazed.

On another note, when I brought my

truck in last year for the recall issue, the service advisor said
that is

why I had uneven wear on my tires and tried to sell me new tires. I
ended

up buying tires in October 2009 and today he sent me an email stating
that

I need to keep an eye on my tires tread. I am curious why I have to
WOrry

about my tires after 11 months? Is there uneven wear due to the
problem I

had with my steering linkage?=20

I am not sure if this note will be read

but, I would really feel better about driving the my most favorite
truck I

have ever owned if I had some better answers.

Respectfull

Gilbert, AZ

Sender Information:

Title: Mr.



First Name:
Middle Initial:
Last Name:




From: customerassist@chrysler.com

To:

Date: Fri Sep 17 12:15:50 EDT 2010

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Chrysler Customer Assistance Center
regarding your 2007 Dodge Ram.

We regret the dissatisfaction you have experienced in attempting to
resolve your vehicle's issue and appreciate the time and effort you
took to bring this matter to our attention.

Your email was reviewed by Customer Care for Chrysler, Dodge, Jeep®
and Ram vehicles and has been forwarded to a more appropriate area
for their attention and response.

A representative will contact with you.

Our records indicate that the following recall campaign has not been
performed by an authorized dealer:

J35 REPROGRAM ECM - REGENERATION STRATEGY

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer when you
bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email.
Sincerely,
Nicole

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 19850359

EMAIL CASE NUMBER: 2505385

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7109113I25261LOKM&

Original Message Follows:

US Customer Service - Chrysler Brand Site
Brief Description:
Rod and Link Assembly, Steering

Comments:

To: Chrysler er Service From: _Re: VIN#
3D7KS29A27 (2007 Ram 2500 Mega Cab 4X4) Date: 9/16/2010 I
have

been a dedicated Dodge owner for the past 20 years. I have had owned



two

cars and five trucks. Two of the trucks have been Ram 2500's.
Currently I

drive a a 2007 Ram 2500 Mega Cab. On 9/14/2010, I drove to work and
everything was fine. I left my office at approximately 3:00pm and
walked to

the parking lot to drive home. I started my truck, put it in drive
and

proceeded to drive forward. As I started to drive, it felt as if
something

was blocking my tire and I was unable to move forward. I got out of
the

truck and inspected to see what was blocking me from moving forward.
I

noticed that my rod and link assembly was lying on the asphalt and
my

passenger front tire was steered to the right and my driver side
tire was

in the forward direction. I work for a public utility that employs
nearly

5000 employees and has multiple garages that service 3500 light and
heavy

duty vehicles. One of the Heavy Duty Technicians came out and
inspected the

damage and said, “In my 30 years as an Auto Technician, I have never
seen

anything like this happen in a parking lot”. I explained that I
drove to

work normally as I do everyday. I travel on three different freeways
and

tend to drive at speed between 65 and 75 MPH. I asked him what would
be the

cause of this. He said, “You have something that malfunctioned” I
immediately called my service advisor; Don Thompson at Earnhardt
Dodge in

Gilbert, AZ. Don immediately put me in touch with someone to have my
truck

towed to the dealer. The following day, I received a call from Don
and he

asked if I had been off road or hit a curb with the truck. I
explained that

the truck had never been off road and I have only put it in four-
wheel

drive to pull my boat out of the water. He then said he would get
back to

me. Later that same day, I called Don back and asked if this was
related

to the same problem I had a year ago when my front end wobbled at
speed

above 55 MPH? I reminded him that when repaired the issue then, he
said it

was related to a recall. He said that this was a different issue.
Don then

said it would cost me a $100.00 to have the truck fixed. I picked up
my

truck today (9/16/10). As I was driving down the freeway, I noticed
that my

steering wheel was not level. Once I arrived at work, I sent an
email to

Don explaining the issue and have not heard back. My biggest concern
is

why I am writing this letter is, how can my steering linkage fall to
the

ground while my truck is in the parking lot? What would happen if I



was

driving at 75 MPH on a freeway? What would happen if I towing my
boat on

mountainous curved with my children in the truck? How am I supposed
to have

piece of mind when I drive the truck now? Why did I have to pay
$100.00 to

have my truck fixed? I have many witnesses from work who saw me
drive in

and park the truck with no damage. In my mind, I would think that if
this

was caused by hitting a curb, the linkage would have broken at the
site of

impact. Not just fall apart in the parking lot while my truck was
parked.

Even the toe truck driver was amazed. On another note, when I
brought my

truck in last year for the recall issue, the service advisor said
that is

why I had uneven wear on my tires and tried to sell me new tires. I
ended

up buying tires in October 2009 and today he sent me an email
stating that

I need to keep an eye on my tires tread. I am curious why I have to
WOrry

about my tires after 11 months? Is there uneven wear due to the
problem I

had with my steering linkage? I am not sure if this note will be
read

but, I would really feel better about driving the my most favorite
truck I

have ever owned if I had some better answers. Respectfully,
Y i lbert, AZ

VIN:
7c
Mileage:
42000
Servicing Dealer:
Earnhardt Dodge
Title:
Mr.
First Name:

Middle

Last Na|

Address

Address
City:
Gilbert
State:
AZ
Zip:
Email:

Home P
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To: Chrysler Motor Company
Customer Assistance Center PO BOX 21-8004
Auburn Hill, MI 48321

CASE # 19951896

I am writing today in regards to my Dodge Ram 3500 dually 2006, with 41000
miles. On August 19, 2010 I was on my way to pick up my grand children from school;
luckily I forgot my wallet at home and turned back. As I drove up my lane I felt a strong
jolt, as if my tire blew out. I quickly stopped to look under the truck, and found a rod
hanging down that should have been attached to my tire. You can understand how
upsetting this was to me, as I was about to have two of my grandchildren with me. If this
had happened as I was driving on the hi-way at 65 mph I would have not been able to
control the vehicle, and our lives could have been lost! As I said I had not made it far
enough to get them, and for that I am fortunate. Being home alone with my husband out
of town, I had no way to get the truck to a repair shop. I had to have my truck towed into
town. This truck is only 4 years old and a rod was broken off the tire and it had to be
towed. The truck was taken to a repair shop where it stayed for 12 days. This was a
safety hazard for me as I am a brittle diabetic without a vehicle, and no way to get to
medical care if needed; as the truck was my only vehicle at the time. It was found to
have a right outer tire rod end, which was broken and needed replaced. A steering
stabilizer needed replace, after that the truck needed afront end alignment as well. It was
brought to my attention while getting the front alignment that the upper ball joints needed
replaced also. :

I’m sure this news is upsetting to you as the makers of such a truck. It is under
my impression that Dodges standards are much higher then that of the truck I currently
own. I find it hard to believe that this truck would have these problems as listed above at
only four years old, with 41000 miles. I would like to have my concerns addressed
immediately with reimbursement for my unnecessary expenditures on the repair, tow,
alignment, and rental vehicle. I’'m sure you will agree that this is not the quality of
vehicle you are proud of. I want to purchase a new vehicle in a few years, but this will
way heavy on my mind as to which brand I choose in the future. I have purchased Dodge
trucks in the past, and up until this point have been a loyal customer. Below is a list of
expenditures, I will also provide copies of each bill.

Tow- 45.00

Repair and rental- 281.00

Ball joint replacement with alignment- 413.46
O e—
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Custom Date: __Z_gj Q____

Address:

City, State, & Zip: Mg e 400 L

oy RN L ook Me o)
2 Lad
. 31\ b\eesfw\i Shb\icer
2 .
50\ \oloc
6 .
7 1 &Ch:}\ ﬂenfs&__ﬁa(___m;
: :
9

ot

(o)
|~
N

5
Q

ot
N

—
Lo

2=
S
3

o—i
N

(o=
[0,

17
RECEIVEDBY:

Bhank VYou!

Primed By: ColorXpress Graphic & Copy Center - 417-926-3888



MANSFIELD SERVICE CENTER

Sub Estimat:
1330 HWY5 nee
Mansfield, MO. 65704
Phone - 417-924-4020 Fax - 417-924-4021
ESTIMATE FOR SERVICES Estimate Date : 08/30/2010
2006 Dodge - Pickup R3500
Unit# :
Mountain Grove, MO [ IIIEGEBG VIN#:
CustId: 2,110
Part Description / Number Qty Sale Extended | Labor Description o _Extende___
Upper Ball Joint R | LABOR ON REMOVAL AND INSTALLATION 1844
et K AGO 200 89.16 178.32 | OF UPPER BALL JOINTS ON FRONT END
Shop Supplies 0.89
 COMPUTER ALIGNMENT 40.(
Hazardous Materials 0.t
Parts : $ 179.21 * Labor: $224.89 Tax: $9.36 Total : $413.46

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the vehicle described for testing and/or inspection. Express mechanic's lien is hereby acknowledged on above vehicle
to secure the amount of repairs thereto. SMOG: I understand that I can have emission service and/or adjustments done elsewhere. I hereby
waive this right. I understand that this is only an estimate, this price may or maynot be an exact amount.

TEARDOWN ESTIMATE: I understand that my vehicle will be reassembled within____days of the date shown above if I choose not to
authorize the service recommended. All Parts removed will be discarded unless instructed otherwise: Save all Parts . NOT
RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT OR ANY OTHER
CAUSE.
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To: customerassistreidchrysliler.com

Date: Sun Oct 17 19:13:27 EDT 2010
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

Failure of the steering linkage

Comments:
I am writing this to let Dodge know of the problems I have
experienced with
the last 3 trucks purchased. All Dodge Rams. I have owned 4 Dodge
trucks
total but the last three have all had problems. The first was a 97
1500 4x4
which had a traction bar failure with under 50,000 miles. I was lucky
on
this one as I felt something was not right and got it to a shop
before
breakage. This was repaired out of pocket by me. The second was a 03
2500
4x4 that was plagued with u-joint failures. The first was replaced by
the
dealer at their cost. The other u-joints replaced where at my
expense. The
second failure was within 20,000 miles after the first one was
replaced. I
now drive an 07 3500 4x4 and just experienced steering linkage
failure
which occured without warning and caused me to have an accident. I
had no
control over this truck and after trying to stop the truck it veered
left
crossing the center line into oncoming traffic and hitting a deep
ditch.
Just 15 minutes prior I was traveling on I-10 with my cruise control
set at
the speed limit of 70 mph. Had this failure occured at that time it
could
have possibly caused not only my death but others as well. I was very

lucky

that the oncoming traffic at the sight of my wreck was far enough
away that

no impact occured with another vehicle. The recall on my truck for
steering

linkage failure I am told does not apply to my truck. This is not a
letter

to focus on Acadiana Dodge but to state the disappointment and faith
that I

have in Dodge Ram trucks. Due to this accident I am placed at fault
by my

insurence company and I will have to once again pay out of pocket
expenses

to repair this truck. I have owned 4x4 trucks for as long as I have
owned

trucks and have never had so many failures as I have with Dodge. My
trucks

are not abused and do not go offroad to "play". They are maintained
properly and one would expect better service. I appreciate your time
in

reading this email.



Sincerely,

Sender Information:

Title

First Name
Middle Initial
Last Name




From: customerassistre@chrysler.com
To:
Date: Tue Oct 19 11:14:52 EDT 2010

Subject: Re: Chrysler Group LLC Customer Assistance

Dear Gordon:

Thank you for contacting the Dodge Customer Assistance Center in
regards to your 2007 Ram.

Our records indicate that the following recall campaign have not been
performed by an authorized dealer:

H46 STEERING LINKAGE SAFETY 04/27/2009 INCOMPLETE USA

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer when you
bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Chrysler is dedicated to producing a quality product and we are
saddened to hear of the issues you have had with your wvehicle.
Products are not put out onto the market with specific faults in mind
and we cannot foresee when a vehicle may require specific maintenance
outside of the suggested maintenance routines. We advise, again to
receive your diagnosis at the dealership and if you require
assistance at that point, we can review with you then.

Thanks again for your email.
Sincerely,
Harry

Customer Service Representative
Dodge Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 200515908

EMAIL CASE NUMBER: 2515958

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7141262I25261L0OKM&

Original Message Follows:

Recall Information - Dodge Brand Site

Brief Description:

Failure of the steering linkage

Comments:

I am writing this to let Dodge know of the problems I have
experienced with

the last 3 trucks purchased. All Dodge Rams. I have owned 4 Dodge
trucks

total but the last three have all had problems. The first was a 97
1500 4x4



which had a traction bar failure with under 50,000 miles. I was
lucky on

this one as I felt something was not right and got it to a shop
before

breakage. This was repaired out of pocket by me. The second was a 03
2500

4x4 that was plagued with u-joint failures. The first was replaced
by the

dealer at their cost. The other u-joints replaced where at my
expense. The

second failure was within 20,000 miles after the first one was
replaced. I

now drive an 07 3500 4x4 and just experienced steering linkage
failure

which occured without warning and caused me to have an accident. I
had no

control over this truck and after trying to stop the truck it veered
left

crossing the center line into oncoming traffic and hitting a deep
ditch.

Just 15 minutes prior I was traveling on I-10 with my cruise control
set at

the speed limit of 70 mph. Had this failure occured at that time it
could

have possibly caused not only my death but others as well. I was
very lucky

that the oncoming traffic at the sight of my wreck was far enough
away that

no impact occured with another vehicle. The recall on my truck for
steering

linkage failure I am told does not apply to my truck. This is not a
letter

to focus on Acadiana Dodge but to state the disappointment and faith
that I

have in Dodge Ram trucks. Due to this accident I am placed at fault
by my

insurence company and I will have to once again pay out of pocket
expenses

to repair this truck. I have owned 4x4 trucks for as long as I have
owned

trucks and have never had so many failures as I have with Dodge. My
trucks

are not abused and do not go offroad to "play". They are maintained
properly and one would expect better service. I appreciate your time
in

VIN:
G
Mileage:
75000
Servicing Dealer:
Acadiana Dodge
Title:

First

Middl

Last

Address



Address 2:

City:
Gueydan
State:
LA
Zip:
Email:

Home P




!
|
|
RECEIVED DATE
10/25/10

POSTED DATE:
"-.‘; JG}aQ_,U 0

LAST NAME:
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TERMS: STRICTLY CASH
UNLESS ARRANGEMENTS :><”Mmmz MADE

1 hereby authorize the repair work to be performed along with necessary

FULLMER’S GARAGE |

materials. You and your employees may operate vehicle for purposes of

testing, inspection or delivery at my risk. An express mechanic’s lien is
acknowledged on vehicle to secure the amount of ‘.auwma thereto. You wil
not be held responsible for loss or damage to <m:wm.o or articles left in case
of tire, theft, accident or any other cause beyond Acc_, control.

Terms: All accounts are due and payable on the 157 of the
Month following purchase and are past due on 5“« 25t
interest at 1/1/2% per month charged on all past due accounts
With a minimum of $.50 per month.

A

\

NORTH 201 PARK STREET - HWY. 395

DATE e “

% /0~

CHEWELAH, WA 99109
9) 935-6939

TERMS

gt

HOME PHONE ZO

,*

BUS. PHONE NO.

CUSTOMER P.O. NO.

CITY & STATE - ..UA
¥

ORDER WRITTEN BY
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e 2501

LICENSE NO.
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To whom it may concern,
|
| am seeking reimbursment an my Dodge 3500 pickup VIN# 307MX48A37GIEE. The tie

rod end broke on the truck north|of Lake Charles,La. | had to get the truck towed back to a repair

shop in Lafayette,La. The work that was performed was covered under warranty. | have included a
copy of the invoice for the tow bill which was paid in cash. If you have any questions you may
_yThe case # is 20082212

email me at_cc(ﬁm or try me on my cell at

|
|
!

!

Thanks| !



Invoice

!

Triple T Construction LLC
189 Nanette Ln , Date Invoice #
Morse, LA 70559 |

!’ 10/25/2010 547
!
Bill To ”
|
m r s !!
|
|
.
f
|
|
I’ P.O. No. Terms Project
|
I
I
|
Quantity JI Description Rate Amount
1
I
|
!/
Pick up 2007 Dodge Rarig 3500 North of Lake Charles, LA and 405.00 405.00
delivered to mechanic shop In Lafayette, LA.
[ —
! 16
. !
7 |
|
l
|
|
|
|
|
|
|
i
P r
!
Total $405.00
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RECEIVED DATE:
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POSTED DATE:
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CAIR
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December 1, 2010

Case # 20127452

To whom it may concern,

This is a brief explanation of what happened to my 2006 Dodge Ram 3500,
VIN:3D7MX48CX6

While driving my truck on a flat, straight road, the right tie rod end fell apart, causing the truck
to_go sidewise, to the left and putting myself and occupants perilously close to a ten-foot deep - .
ditch on the left side of the road. Upon inspection of the parts, we discovered we could put them
temporarily back together and drive the truck to the nearest repair shop, i.e. Kari Dodge. The
parts are not heavy enough to be on a one-ton truck and the shop informed me I would have to
pay for repairs. I still believe that these parts do not belong on a truck labeled, "Heavy Duty”,
when they look like the same parts used on the Dodge Dakota.

While getting the vehicle back together we damaged the stabilizer, which I have paid for also.
The total repair bill came to $1077.05

A copy of the original repair invoice is attached.

Thank you for your time and consideration in this matter.

Respectfully,



L

' CUSTOMER #: 14930 126155

* INVOICE*

DUPLICATE 4
PAGE 1

CKALISPELL, MT

KAR,

1177 Hwy. 2 East
Kalispell, Montana 59901
(406) 755-6555

DODGE Fax (406) 756-8201

curvsLer Jeep Toll Free (800) 788-8156

www karidodge.com

“HOME CONT :N/A :
' BUS: ELL: 17 JOHN PETERSEN
FLAME-RED .| 06 | DODGE RAM 3500 3D7MX48CX6 45301/45301 (T2732

VOSSEposmbnf 18:00 18NOV1O0|

0.00] CASH 18NOV10

OPTIONS: ~ 'STK: '14930 ENG:5.9 _LITER_TURBO_DIESEL

14:27 18NOV10
" LINE OPCODE.TECH TYPE HOURS

LIST NET TOTAL

 69.95 OTHER:

*************************

S : STATEMENT OF DISCLAIMER :
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECT TO THE SALE OF THIS ITEMATEMS. THE
.. SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY
- OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
*-" PERSON TO.ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ITS ITEMATEMS. ALL REPAIRS SUBJECT TO A
.- - MINIMUM .6 DIAGNOSTIC TIME. S
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE.

CUSTOMER SIGNATURE

X B ,
Thank you for* this opportunity to serve you. It is our aim to perform all the repairs

- requested - on this repair order to your complete: satisfaction. If your service was
- satisfactory tell'your friends, if not, please tell us immediately.

Thank You

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

" CUSTOMER COPY




P B e

Y

IRIJILRUUE fi='fi=s’ufim”';mﬂir”w”tI“I'JIF4,353%]



November 18, 2010

Better Business Bureau

of Detroit & Eastern Michigan
26777 Central Park Blvd., Ste. 100
Southfield, MI 48076-4163

Ms.

Fax

BBB Case No.: # 8397999-Patrick Kwiatkowski
CAIR: 20149616

Dear Ms. Stevens:

Thank you for referring Mr- complaint regarding his 2007 Dodge Ram 2500 to our office.

We fully appreciate Mr. _ concerns, particularly in view of the expense and inconvenience involved.
However, we are unable to accommodate his request for consideration in this matter. Mr. 007

Dodge Ram 2500 has exceeded the time and mileage limitations of the manufacturer’s warranty.

Although we are unable to provide a more favorable reply, we do appreciate your writing to share his concerns with
us.

Sincerely,

Lisa
Senior Staff

LS/kat



Page 2 of 3

COMPLAINT INFORMATION:
BBB Case # 8397999 - Chrysler

Customer Information:

Buffalo , NY I

The details of this matter are as follows:

Complaint Involves:
Billing or Collection Issues

Customer’s Statement of the Problem:
Car Make: Dodge
Car Model: LHS

Vin Number: 1D7K528C77J-

Dealer information:

Name: West Herr Dodge
Address: Southwesteren BLVD
Postal Code:

City: Orchard Park

State: NY

Dealer Seller:

Name: West Herr Dodge
Address: Southwesteren BLVD
Postal Code:

City: Orchard Park

State: NY

Issue 1:Tie rod ends
Issue 2:

Issue 3;

Issue 4:

Issue 5:

Issue 6:

Issue 7:

Issue 8:

Issue 9:

Issue 10:

Desired Settlement;
I bought a 2007 Dodge Ram 2500(wasn't and option so I just picked any vehicle) from West Herr

http://odrcomplaint.bbb.org/ODRweb/BBB/ComplaintAction.aspx?Complaint] D=839799... 11/15/2010



1)

Page 3 of 3

Dodge ™ and 4 days after the tie rod ends snapped in half. I would like them to pay me back what i
had to pay for them to fix it because 1 feel that they are responsible for the repairs. [ was told by

other mechanics that they are responsible and they refused te fix it and made me pay which I feel
is wrong. I believe they should have fixed it for free seeing I only had the truck 4 days. Thank you.

http://odrcomplaint.bbb.org/ODRweb/BBB/ComplaintAction.aspx?ComplaintID=839799... 11/15/2010




Page 1 of' 3

BBB of Detroit & Eastern Michigan
26777 Centrat Park Blvd, Ste. 100
Southfieid, MI 48076-4163

. Phone: {248)223-9400 | Fax: (248)356-5156
www.easternmichiganbbb.org

-
BBB. |
11/15/2010

Teresa Zdanowicz

Chrysler
P.o. Box 21-8004
Auburn Hills MI 48321

Dear Teresa Zdanowicz:

The Better Business Bureau has received a complaint about your business. The complaint was
submitted on 11/11/2010 12:29:47 PM and was assigned an ID of 8397999, The complaint was

filed by I IINNEEEEEEE. Thc consumer’s complete contact information appears below.

Please review this information and respond within the next seven (7) calendar days. Qur goal is to
assist you in retaining the business of your customer by resolving this dispute.

If you received this complaint via email simply click on the “"Respond to this Complaint”, link
located on the left, when you are ready to answer.

If complaint was received via postal mail, please state your position in a typed or handwritten
letter and fax or mail back to the BBB.

Please understand that when you respond to a complaint, your response will be submitted directly

to the customer.
Regards,

Constance Stevens
The Better Business Bureau
Fax: 248-356-5156

Ce—

http://odrcomplaint.bbb.org/ODRweb/BBB/ComplaintAction.aspx?Complaintl1D=839799... 11/15/2010
i



:;..E,._.:4;::::2.2:. P

T

g1 08y 3000JIZ WO¥S aQIivw
010z GHAON  9287E9P000

omm._wc $ vi 20

mu%u_..uzpr_huiﬂr \(—J ﬂ
nkw\lﬁlﬁmﬁ.mf:ﬂ, 0k

o
soss®

S3v10D LSYld

[ 3a

0080-1ZE8F TW ‘SiliH uinany .
$008-12 X08 ‘0'd.

T ‘I81sAUD 104 juspuodsay 889
Zo1Mouepz esalal S

11 “JeisAud

co1p-5L08F IH rprotuanos | el

poT @3Tns ‘pald jyIed TEIIU3D LLL92

eBTUSTH u1235¥d putazag nE3INd ggouTsng X93394 '

SN YEM VRIS




From: [

To: customerassistre@chrysler.com
Date: Wed Nov 17 11:07:57 EST 2010
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Tie Rod end broke while driving down the highway
Comments:
Last week my wife was driving down the highway and the tierod end
broke,
causing her to loose control and cross trafic running into a ditch.
Is
there a safety recall associated with the steering linkage on this
truck?

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassistre@chrysler.com

To:

Date: Thu Nov 18 13:38:31 EST 2010

Subject: Re: Chrysler Group LLC Customer Assistance
Dear Warren:

Thank you for contacting the Dodge Customer Assistance Center in
regards to your 2005 Ram.

Our records indicate that the following recall campaign have not been
performed by an authorized dealer:

E17 OUT-OF-PARK ALARM SYSTEM SAFETY 03/22/2006 INCOMPLETE USA
H46 STEERING LINKAGE SAFETY 04/27/2009 INCOMPLETE USA

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer when you
bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email.
Sincerely,
Harry

Customer Service Representative
Dodge Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 20154420

EMAIL CASE NUMBER: 2524570

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7167798I25261L0OKM&

Original Message Follows:

Recall Information - Dodge Brand Site

Brief Description:
Tie Rod end broke while driving down the highway

Comments:

Last week my wife was driving down the highway and the tierod end
broke,

causing her to loose control and cross trafic running into a ditch.
Is

there a safety recall associated with the steering linkage on this
truck?

VIN:

Mileage:



147000
Servicing Dealer:

Title:

Mr.

First

Middle

Last N

Addres

Addres

City:
CANON
State:

GA

Zip:

Email:

Work P



}

|

RECEIVED DATE:
12/09/10

POSTED DATE:

LAST NAMF;

VIN (LAST 8 DIGITS)

L&

CAIR |

20\ 1279

(

NON- SCANABLE ITEMS: CIRCLE ONE

| YES
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CHRYSLER.
Dodyge - joep

ONLY IN A

. « -0 =5 301 River Highland, Biva. m
ceapiveas COVINGTON, LOUISIANA 70433 :
(985) 892:3165 MOPRA.
Service Direct # (985) 892-2329
Parts Direc. # (285) 892-3552
wwv.rainbowed;.com
TCUSTOMEF +0. 0 TS 0 TTRVSIGE EATE WVOGE NC.
e *AT{Z"QDA CRAIN | 810/ 920 11/23/10 |CHCS146741
ILABO’ﬂ RATE L!CEN SE NO. | MILEAGE COLOR STCLK MO,
53,102 |BLACK/
YEAR ! MAKE / MODEL DELIVERY DATE iDEUVER\' MiceS
06,/DODGE TRUCK/RAM 3500/QUAD 140. 58| b
- VEH[C.E 1.3, NQ. l SELLING DEALER NC. PRODUCTION DATE
S D7 MX 4 8\ C26¢ |
‘ RO NO. TR.O,DATE
‘ ”"‘f‘ ‘ | 11/19/10 |
'{ BUISINESS PHONE ‘fcommsms - | MO 53102
- i
[ ----------------------------------------------------------------------- SERVICE DEPT HOURS i
M1 02CHZ SUSPENSTON TECH(S) : °96 : 142.50 -
%;T?rgrn STATES THAT THE BALL JOINT BALLJOINT ON THE PITMANN MCN. - FRI. 7:30 AM. - 6:00 PM.
BROKEN. .
REPLACED STEERING LINKAGE AND DAMPER DUE TO JOINTS OF
LINKAGE FAILED
|
PARTS -« - - - QTY -~ -FPNUMBER -~ <« evevnee- DESCRIPTION .- ------- LIST PRICE-UNIT PRICE- N .
J08 # 1 1 §2122362-AF STEERING 19027003 35000 350,00 350.00 | VEHICLES ARE RELEASED ONLY
JO8 4 1 1 £8G32930-AA ARM PITMA 19027002 83182 83.82 83.82 | DURING SERVICE HOURS AND AFTER
JR # 1 1 52122370-AB DAMPER ST 19030006 JGBigg‘:gOTOTAL ;gngo ég;gg BAYMENT OF ALL CHARGES.
J0B # 1 TOTAL LABOR & PARTS 725.32 |
W 2<03CHIEWH %4 WHEEL ALTGNMENT Cor T TECHSY: 186 | 0.00
CUSTOMER REQUEST 4 WHEEL ALIGNMENT $89.95
RDAD TEST AND PERFORM 4 WHEEL ALIGNMENT
ALIGNMENT COMPLETED ‘
PARTS. ... .. QTY- - -FPoNUMBER- -« vevnvnnnn. DESCRIPTICN-------.. Lllgg ﬁngEigﬁif gﬁ%g 0.0 "RAINBOW CHRYSLER
S8 F 2 TOTAL PARI 00 DODGE JEEP THE
______________________________________ JOB # 2 TOTAL LABOR & PARTS 0.00 NORTHSHORE'S NEWEST
S g ESION B RR R o4 | CHRYLSER, DODGE, JEZ?
MER STATES THAT VEHICLE SHAKES WHILE DRIVING ‘ ‘ i
NEED A DRIVE SHAFT GAVE CSTIWATE CUSTER DECLINED AT s DEALER!
PARTS---... QTY - - -FP-NUMBER - - - - v eee e DESCRIPTION-----.--- LIST PRICE-UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00
.................................... JOB # 3 TOTAL LABOR & PAFTS D'OU
SUBLET-- ... PO#----- ... VEND INVE- TNV, DATE -DESCRIPTION . oo ool T
JB #1489 99718 11/19/10 To BILL h 75.00
JOR #2 4899 220006  11/23/10 ALIGNMENT ‘ 89.95 |
TOTAL - SUBLET 164.95 |'
MISC. v CODE- - - .- DESCRIPTION- - <« - eeneenenes oo CONTROL N - . |
JOB # A EC MISC SHOP SUPPLIES CONTRCL No- ' 7.25
TOTAL - MISC 7.25
}
i
* 5
PAGE 1 OF 2 CUSTOMER coPY {CONTINUED ON l‘NEXT FAGE; D% 3Cpm l
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OHLY N A

B ©) CHRVSLER

Dadge * Jeep A m
301 River Highland Bivd. i
G0ODFVEAR COVINGTON, LOUISIANA 70433 R

{985) 802-9165 MDPRR.
Service Direct # (985) 892-2323
Parts Direct # (985) 892-3552
www.rainbowedj.com

[CUETOMER NG 2 FOTET TTAG NO. TIVOICEDATE ™~ |'VOIGE NO.
33641 AMANDA CRAIN | 810 920 - 11/23/10  [CHCS146741
TLABOR BATE TLICENSENQ. | MILEAGE STOGK NC.
| | | 53,102 BLACK/
SEgFHnN"F S MODEL y 3 00/ 140 5 IF“L‘VEPV DATE DELIVERY MLES
- /DODGE TRUCK RAM 33500/QUAD WB! ]
i BOGALUSA, LA VERCE DN, - NG DRALER Vo [Pa50GHON DR E I
3D7MX48CZDG_§
ET.E.ND, | PO ¥.0.DATE
. | 11/18/10
TRUSINESS PHOKE ' COMMENTE - -
! ] MO: 53102
e SERVIGE DEFT. HOURS
TRk AR A AR AIRF AR LA SR R AR TR R LA ARk TOTAL LABOR. ... 142.50 MON. - FRI. 7:30 AM. - 6:00 PM.
P[] AMEX [] VISA [] DISCOVER * TOTAL PARTS.... 582.82
: 03 CoMM BILL # * TGTAL SUBLET... 164.95
4 {1 CASH ¥ T07AL G.0.6.... 0.00
WORLLS * TOTAL HISC GHG. 7.25
e VR Fe RSk dekkdhk kok bk ke kA RKX LK Hh ARk kkk TOTAL M[SC DISC 0.00
CUSTO . " TOTAL TAX...... 77.90 VEHICLES ARE RELEASED ONLY
CUSTOMER SATISFACTION IS OUR NUMBER ONE CONCERN,  e..e.ees DURING SERVICE FOURS AND AFTER
IN THE NEXT FEW WEEKS YOU SHOULD RECEIVE A CUSTOM OT. . . RGE .
SATISFACTION SURVEY FROM DAIMLERCHRYSLER MmoRs0 %E FOR ANY T{OTAL INVOICE $ 87542 PAYMENT OF ALL CHARGES.
REASON YOU CANNOT GRADE US "VERY SATISFIED™ PLEASE CONTACT
HOWARD HEINZ-SERVICE DIRECTOR AT 985-892-9165
CUSTOMEK STGNATURE
Fed ok e vedl kiR b X e ke k ke Rk ok ko D U P L I A T E I N V 0 1 C E dedrk sk kksek i d ook dkokse kol k ok kk
“RAINBOW CHRYSLER
DODGE JEEP THE
NORTHSHORE'S NEWEST
CHRYLSER, DODGE, JEEP
DEALERH"
| X
| CUSTCMER SIGNATURE
|
\
D eace woF 2 CUSTOMER COPY ( [ END OF WNVOICE j  03.38em
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STOMER #: 2003928

VTGOMERY, MN

CONT :N/A
CELL:612-201-4399

471852
*INVOICE*

DUPLICATE 3
PAGE 1

SERVICE ADVISOR: 987 E.GRANT BUNKE

CHEVRgLET

Highway 50 & Cedar Ave. PO Box 965
Lakeville, MN 55044
Phone: 952-469-4444
Fax: 952-469-5232

17:00 O6DEC10

0.00 | CASH

08DEC10

02DEC10

08DEC10

ENG:5.3 Liter Turbo

ROD 1 (REPLACED,
L, DAMAGH, §

I

IE ROD TUBE BRO

[PNE‘R AND DAMPNER BRACKET.

WED IN BY SOUTHSIDE TOWING

ECALL H46 STEERING LINKAGE

19H46185 Inspect Steering Linkage, Replace Pitman

B, STEERING ASSEMBLY

ARATED FROM

E i
.PART.452122362AF “FOR
WFOR' TIE RoD END SLEEVE,”“TIE ROD TUBE ASSEMLE

‘OMPLETE SATISFACTION
IS OUR GOAL|
\LL 469-3731 WITH ANY CONCERNS!

~

E ONLY WARRANTIES APPLYING
TO TH'\IAS F;ART(S) ARE THOS HIC

AY BE OFFERED
MANUFACTURER. THE SELLING
DEALER HEREBY EXPRESSLY
- DISCLAIMS ALt WARR ANTIES
. EITHER EXPRESS OR IMPLIED
INCLUDING ANY (MPLIED
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LABOR AMOUNT

[ PARTS-AMOUNT-

GAS, OIL, LUBE

SUBLET AMOUNT ..

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER PAY




CUSTOMER #: 2003928

" MONTGOMERY, MN
HOME : ‘
BUS:

CONT:N/A

471852
*INVOICE*

DUPLICATE 3
PAGE 2

yeFF BEI.ZEQ

CHEVEOLET

Highway 50 & Cedar Ave. PO Box 965
Lakeville, MN 55044 :
Phone: 952-469-4444
Fax: 952-469-5232

SERVICE ADVISOR: 987 E.GRANT BUNKE

MLER DODGE RAM 35

144693/144693 T1968

26JULOS5 DD

0.00

CASH

[08DEC10

OPTIONS:

02DEC10 08DEC10

ENG:5.9 Liter Turbo

1 6505623AA NUT

Bracket and Center Left Tie Rod End per

g :%&é%RHSLER CLAIMSwHOT
TOMER CALL Fil

***********'*g‘**** **g************

COMPLETE SATISFACTION
IS OUR GOAL!
CALL 469-3731 WITH ANY CONCERNS!

(SIGNED) CUSTOMER SIGNATURE (DATE)

=

Y WARRANTIES APPLYING
ART&S) ARE THOSE WHICH
BE RED BY THE

nz
<0

LOSS OF PROFIT, NCOM
ANY OTHER INCIDENTAL DAMAGES

LABOR AMOUNT 0.

PARTS AMOUNT 0.

GAS, OIL, LUBE 0.

SUBLET AMOUNT 0. ;
MISC. CHARGES 0. )
TOTAL CHARGES 0. A
LESS INSURANCE 0. :
SALES TAX 0

PLEASE PAY

THIS AMOUNT

CUSTOMER PAY

Copyright 2000 ADP, fnc, SERVICE INVOICE #2 X512C
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From: [

To: customerassist@chrysler.com
Date: Thu Dec 09 22:05:10 EST 2010
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
drag link has fallen off three (3) times
Comments:
The original fell off the balljoint at 47000 miles, the updated
replacement
BROKE THE BOLT in the balljoint at 74000, the new updated replacement
BROKE
THE BOLT in the balljoint at 85201 miles. All on the left-hand side.
Only
the Good Lord has taken care of me. I am truly concerned about
continuing
to drive this truck thinking I may loose steering at any
moment.Please
respond. Thank you.

Sender Information:

Title: Mr.
First Name:
Middle Initial:
Last Name:



From: customerassistlchrysler.com
To:

Date: Fri Dec 10 12:09:38 EST 2010
Subject: Re: Chrysler Group LLC Customer Assistance
Dear Roy:

Thank you for contacting the Dodge Customer Assistance Center in
regards to your 2006 Ram.

Your email was reviewed by Customer Care for Chrysler, Dodge, Jeep®
and Ram vehicles and has been forwarded to a more appropriate area
for their attention and response.

This referral action will provide the best opportunity for your
request.

Due to the nature of your email, your concerns have been escalated. A
representative will be in contact with you.

Thanks again for your email.
Sincerely,

Lorrie
Dodge Customer Service Representative

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 20219379

EMAIL CASE NUMBER: 2530935

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7186395I25261L0OKM&

Original Message Follows:

US Customer Service - Dodge Brand Site
Brief Description:
drag link has fallen off three (3) times
Comments:
The original fell off the balljoint at 47000 miles, the updated
replacement

BROKE THE BOLT in the balljoint at 74000, the new updated
replacement BROKE

THE BOLT in the balljoint at 85201 miles. All on the left-hand side.
Only

the Good Lord has taken care of me. I am truly concerned about
continuing

to drive this truck thinking I may loose steering at any
moment.Please

respond. Thank you.

VIN:

g
Mileage:

85201
Servicing Dealer:

Midland Dodge



Title:

Mr.

First

Middle

Last N

Addres

Addres

City:
Midland
State:

TX

Zip:

Email:

Work Ph



February 1, 2011

Ms. Toni Robinson

Office of the Attorney General
Arkansas Consumer Protection Div.
323 Center Street, Ste. 1100

Little Rock, AR 72201

RE: Your Client: Mr.
Our File No.: 20221619

Dear Ms. Robinson:

Thank you for your letter dated January 25, 2011.

According to our records, the customer contacted our Chrysler Customer Assistance Center regarding the problem
he was having with his 2007 Dodge Ram pickup. At that time, a goodwill offer was made to cover the cost of the
repairs, less a $100 deductible which was the customer’s responsibility. At this time, based on the goodwill
assistance, we consider this matter closed.

Thank you for writing and allowing us the opportunity to review this with you.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/kat
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THE ATTORNEY GENERAL JAN 3 1
STATE OF ARKANSAS SPEC ,
DUSTIN McDANIEL AL INVESTIgATIoNs
Tuesday, January 25, 2011
Chrysler, LLC

National Customer Call Center, CIMS: 431-00-01
P O Box 21-8004
Aubum Hills, MI 48321-8004

RE: Consumer Complaints-86579, Mr_

To Whom It May Concern:

The Consumer Protection Division of the Office of the Attomey General has received the
enclosed complaint about your business practices.

While we do not represent the complainant as their attomey in this matter, our office does
undertake efforts to mediate consumer complaints. That is the purpose of this contact with you.
In addition, it is our duty under Arkansas’ Deceptive Trade Practices Act to investigate
potentially unfair or deceptive trade practices.

We respectfully request a written response from you regarding the complainant’s allegations
within ten (10) business days of your receipt of this letter, including any documents you think are
relevant in supporting or explaining your position. Please include the complaint number and my
name on-all correspondence regarding this matter. If you would like to provide your response
electronically, please email your response along with any attached documents to
complaint.responses@arkansasag.gov, and include the complaint number and my name in the
subject line of the email.

Your response to the complainant’s allegations is required for us to conduct a fair evaluation of
this matter. We will share your response with the consumer who has filed the complaint with our
office. Our goal is to resolve this consumer complaint in a fashion that is acceptable to both the
consumer and you. Thank you for your prompt attention to this matter.

Sincerely,
Toni Robinso
Investigator

Consumer Protection Division

323 Center Street, Suite 1100 « Little Rock, Arkansas 72201
Telephone (501) 682-2007 » Fax (501) 682-8118
INTERNET WEBSITE e http://www.arkansasag.gov
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Sherrell Givens -
From: scoft.bigtruck@gmail.com
Sent: Thursday, January 20, 2011 3:45 PM
To: Consumer Division
Subject: Consumer Complaint Form

This information was recently submitted via the web.

Your Information
Name:

Addre
City:harrison

State:ar

Zip

Hom

Wor

Age: 35

Firm/Individual Complained Against Information

Name: chrysler corp.
Address:

City: auroa
State:mi

Zip:

Phone:

Email:

Website:

Product or Service involved Information

Product or Service involved: 2007 3500 megacab dodge truck

Date of Transaction: 2887

o wpee wemee oy



y .
Di you sign a contract?
X Yes No

Have you contacted the company?
X Yes No

Have you consulted an attorney?
Yes X No

If so, who?

Is there a court action pending?
Yes X No

If so, where?

Estimate of dollars involved: 43009.00

Your view as to a fair resclution of the matter:
pay me back

PLEASE EXPLAIN THE CIRCUMSTANCES SURROUNDING YOUR COMPLAINT. YOU WILL BE CALLED UPON TO
PROVIDE COPIES (NOT ORIGINALS) OF ANY CONTRACTS, SALES SLIPS, CANCELED CHECKS,
ADVERTISEMENTS, CORRESPONDENCE, OR RELATED DOCUMENTS.

always in the shop for repairs. frontend,transmission,balljoints,seals,turbos,ecm,ujoints in
frontend complete axle. my wife was driving truck in shreveport la an the front tierod that
steers the truck feel out at 4@mph and dodge said we will fix but thats it.will i have had
problems with frontend from day one and 3 sets of balljoints and muliable time in shop for
vibarion and it would be ok for a few week and back it came new tire because shop said that
the tires were come apart but not it.in shop this time from 12-10-1@ to 1-10-11.i towed back
from shreveport to here to get fixed chrysler said if i had a problem that i should have done
something at first will i did and have yes i am trying to get you to help because my Wife
tould have got killed in shreveport and chrysler just said will fix it.but they know they
have a problem in ©7to@9 with tierods if they were made in usa there not good and if made in
mexico good dodge shop is the one that said that.emission problems first year had cleaned
mulitable times second and just got out of shop on 1-10-11 had to take back because engine
light on and front stabilizer shock was missing a bolt . the line that comes from motor to
front was coggled and was not covered under the ext warr that they gave my because of all the
problems that i was having. 2 year unlimited miles hum will that has helped but still in shop
all the time and cost me as a small business owner in arkansas alot of money i trade truck
all the time but i cannot sale this truck because it has not payed for its self.as a small
person chrysler does not care.i do business with a lot of big business and they have moved on
to different truck because of all they problems in 87to@9 and i have stood up for dodge. they
say they are that work truck and ram tought will i guess not and they need help so people
dont get screwed by them or there dealers. ram tought and heavy duty is false advertisment.if
truck is falling apart 80%highway20%dirtroads will this is arkansas thank you sir

The information contained here is true and accurate to the best of my knowledge. I understand
that the Arkansas Attorney General's office does not represent individuals in matters
involving private disputes. I am, however, filing this complaint to notify the Attorney
General's office of the activities of this party and for any other assistance which may be
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8017363929 CHRYSLER
2010-12-17 12:39 CHARMAINE RAY 19853866134 >> 8017363929 P 2/2
COMMUNITY MOTORS, INC.
. CcHAvELAR Dooxxh WMAN Jep
CUSTOMER #: 116343 134654 %‘JL“&,‘:‘“ 8:"’,"""’
ce Box 2167
*IRVOICE®* Hammond, Louisiana 70404

(885) 345-0401
WWW _communitymotora.net

PAGE 1
SERVICE ADVISOR- 9568 AAR:)N H_CHAPMAN
i St '—_;vm— Tt e ::_E y: 18 <:'.‘..
7 8
PN D T
7:00 228EP10 0.00| gihgg 22SEP10
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P10 j1 0

LENE OSCOLE TE E HOURS _LIST NET TOTAL
A C/8 PRNT END pn: TS CAME LOOSE/RANGING DOWN

23 REPLACED STRERING BAR,PITTMAN ARM,STEERING
DAMPER

7825 c 3,10 263.50 263.50
1 52122362AF STEERING 350.00  350.00 350.00
1l 68029930AA ARM 76.20 76.20 T76.20
3 6505623AR NUT 1.7% 1.75 5.25
1 52122370AB DAMPER 1459.00 149.00 149.00
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January 27,2011

Chrysler Customer Assistance Center
P. O.Box 21 - 8004

Auburn Hills, MI 48321

New Case # 20353397

Dear Amber:

Per your request, please find attached the original receipts from Helfman Dodge and one for the
wrecker services. There is one more receipt that I’'m missing and that is the one for $40.00 for

. wrecker services to move the truck from the place where it broke down to our house. Besides

those charges, my husband also lost wages due to his inability to use the truck and he is a truck
driver. He makes $250.00 per day and lost three days ®. Hopefully, with these original
documents you will now be in a position to bring this claim to a prompt and satisfying
conclusion.

As I explained to several of you before; this accident could have had a tragic ending. Thanks to
God it didn’t but I still believe that something must be done about this problem and avoid other
people to go through what we just did. It is very dangerous to not give proper maintenance to the
vehicles, even though we paid for this maintenance service. Every time we took the truck to the
dealership, we were told that yes, indeed, the grease work was performed but it wasn’t. The part
that broke down should not have break, had it been greased properly. Now they put all new parts
and we had to pay for them.

If you would like more information about this problem, please feel free to call me at [ EGGczNB:

B 1-F, 8:00 AM — 4:30 PM or on my cell number after those hours (| [  NGNGN

Houston, TX-
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7720 Katy Freeway @ Silber Rd.

Houston, TX 77024

CHRYSLER

Jeep

RAM o
www.helfmandodge.com
servicegroup @helfmandodge.com

;HELF MAN

713.533.6250 Service Direct
713.533.6100 Main

CELL: 281-669-6307

[CUSTOMER NoO.

40028

ARTHUR 975

HOUSTON, TX

~ "OTALS

Prkkkkkk wARRANTY DISCLAIMER dedededddk

JPrODUCTS.

ADVISOR TAG NO.

4414

INVOICE DATE INVOICE NO.

12/14/10 |DOCS188536

LABOR RATE

_ MILEAGE 14

0,402

COLOR

STOCK NO.
BRIGHT WHIT ([7G777543

YEAR / MAKE / MODEL

07/DODGE TRUCK/RAM 3500/3500 CHASSIS

DELIVERY DATE

12/07

DELIVERY MILES

VEHICLE 1.D.NO.

3D6WG 4 6A17c I

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. P.O.NO.

R.O.DATE

12/13/10

COMMENTS

MO: 140407

ANY WARRANTIES ON THE PRODUCT SOLD HEREBY ARE THOSE MADE
BY THE MANUFACTURER, THE SELLER, HELFMAN DODGE, HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTY OR MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE AND HELFMAN DODGE
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME
FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

——CUSTOMER STGNATORE

PAGE 2 OF 2

CUSTOMER COPY

[ END OF INVOICE ]

04:29pm

NOTICE PURSUANT TO TEXAS
PROPERTY CODE 70.001

§70.001. WORKER'S LIEN. (a) A worker in
this state who by labor repairs an article,
including a vehicle, motorboat, vessel, or
outboard motor, may retain possession of the
article until: (1) the amount due under the
contract for the repairs is paid; or (2) if no
amount is specified by contract, the
reasonable and usual compensation is paid.
(b) If a worker relinquishes possession of a
motor vehicle, motorboat, vessel, or outboard
motor in return for a check, money order, or a
cradit card transaction on which payment is
stopped, has been dishonored. because of
insufficient funds, no funds or because the
drawer or maker of the order or the credit card
holder has no account or the account upon
which it was drawn or the credit card account
has been closed, the fien provided by this
section continues to exist and the worker is |.
entitled to possession of the vehicle,
motorboat, vessel, or outboard motor until the
amount due is paid, unless the vehicle,
motorboat, vessel, or outboard motor is
possessed by a person who became a bona
fide purchaser of the vehicle after a stop
payment order was made. A person entitled to
possession of property under this subsection
is entitled to take possession thereof in
accordance with the provisions of Section
9.609, Business & Commerce Code. (c} A
worker may take possession of an article
under Subsection (b) only if the person
obligated under the repair contract has signed
a notice stating that the article may be subject
to repossession under this section. A notice
under this subsection must be: (1) separate
from the written repair contract; or (2) printed
on the written repair contract, credit
agreement, or other document in type that is
boldfaced, capitalized, underlined, or
otherwise set out from surrounding written

material so as to be conspicuous with a

separate signature line. (d) A worker who

takes possession of an: article under
Subsection (b) may require .a person

obligated under the repair contract to pay the -
costs of repossession as a condition of

reclaiming the article only to the extent of the

reasonable fair market value of the services

required to take possession of the article. For

the purpose of this subsection, charges

represent the fair market value of the services

required to take possession of an article if the

charges represent the actual cost incurred by

the worker in taking possession of the article.

The Reynolds and Reynolds Company ERAINTINVE
S§F833897 Q (068/10)
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7720 Katy Freeway @ Silber Rd.
Houston, TX 77024

CHRYSI_'ER

Jeep

Aam
www.helfmandodge.com
servicegroup @helfmandodge.com

MEOFPRR.

713.533.6250 Service Direct
713.533.6100 Main

CELL: 281-669-6307

ADVISOR TAG NO,

INVOICE DATE INVOICE NO.

CUSTOMER NO. I
| 40028 ARTHUR 975 4414 14/10 |DOCS188536
LABOR RATE MILEAGE COLOR STOCK NO.
40,402 |BRIGHT WHIT |7G777543
659[‘1// MAOKE / MODEL / 3 500/ 3 500 S DEUVERY;}{EZ / 0 7 DELIVERY MILES
DODGE TRUCK/RAM CHASST
HOUSTON ’ TX VEHICLE 1.D. NOQ. SELLING DEALER NO, PRODUCTICON DATE
3D6WGA46A17G
F.T.E.NO. P O.NO. Q. DATE
"*1%/13/10
COMMENTS
A MO: 140407
NOTICE PURSUANT TO TEXAS
PROPERTY CODE 70.001

: - SUSPENSION UF CHES
REPLACE CUSTOMER PROVIDED PARTS//WE PAY LABOR

RIGHT FRONT TIE ROD CAME APART, DAMPNER ROD BENT TIRE

HAS SCARS RIGHT FRONT

REPLACED STEERINGLINKAGE ASSEMBLY, STEERIMNG DAMPNER AND

PITMAN ARM REVISED KIT SET ALINGMENT, DECLINED TIRE RF

PARTS- - - - - - QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
J0B # 1 1 52122362 -AF STEERING 19027003 350.00 262.50 262.50
JOB # 1 1 68039930 -AA ARM PITMA 19027002 76.20 57.15 57.15
JOB # 1 1 52122370-AB DAMPER ST 19030006 149.00 111.75 111.75
JOB # 1 3 6505623 -AA NUT HEX L 19015005 1.75 1.31 3.93
JO0B # 1 1 6502835 NUT HEX F 17015030 0.50 0.38 0.38
JOB # 1 TOTAL PARTS 435.71
JOB # 1 TOTAL LABOR & PARTS 435.71

PARTS------ QTY---FP-NUMBER------«-vvvvn-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
J0B # 2 1 5083285-AA FILTER EN 9057006 WARRANTY
JOB # 2 12 68055893-AA OIL 15W40 1081090 WARRANTY
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

34 Z PEN HOURS
Added Operation (RIEDELA @ 12/14/2010 11:15)

LABOR ONLY
PARTS- - - - - QTY- - -FP-NUMBER- - - - --v v - - - DESCRIPTION- - - -~ -~ LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00

JOB # 3 TOTAL LABOR & PARTS 0.00
COMMENTS - - - < = e oo
PARTS @ EMPLOYEE PRICING PER CR AND SD
JR INV'D
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:29pm

§70.001. WORKER'S LIEN. (a) A worker in
this state who by labor repairs an article,
including a vehicle, motorboat, vessel, or
outboard motor, may retain possession of the
article until: (1) the amount due under the
contract for the repairs is paid; or (2) if no
amount is specified by contract, the |
reasonable and usual compensation is paid.
(b) If a worker relinquishes possession of a
motor vehicle, motorboat, vessel, or outboard
motor in return for a check, money order, or.a
credit card transaction on which payment is
stopped, has been dishonored because of
insufficient funds, no funds or because the
drawer or maker of the order or the credit card
holder has no account or the account upon
which it was drawn or the credit card account
has been closed, the lien provided by this
section continues to exist and the worker is
entitted to possession of the vehicle,
motorboat, vessel, or outboard motor until the
amount due is paid, unless the vehicle,
motorboat, vessel, or outboard motor is
possessed by a person who became a bona
fide purchaser of the vehicle after a stop
payment order was made. A person entitled to
possession of property under this subsection
is entitled to take possession thereof in-
accordance with the provisions of Section -
9.609, Business & Commerce Code. (c) A
worker “'may take possession of an article
under Subsection (b) only if the person
obligated under the repair contract has signed
a notice stating that the article may be subject
to repossession under this section. A notice
under this subsection must be: (1) separate
from the written repair contract; or (2) printed
on the written repair contract, credit
agreement, or other document in type that is
boldfaced, capitalized, underlined, or
otherwise set out from surrounding written
material so as to be conspicuous with a
separate signature line. (d) A worker who
takes possession of an article under
Subsection (b) may require a person’
obligated under the repair contract to pay the
costs of repossession as a condition of
reclaiming the article only to the extent of the
reasonable fair market value of the services
required to take possession of the article. For
the purpose of this subsection, charges
represent the fair market value of the services
required to take possession of an article if the
charges represent the actual cost incurred by
the worker in taking possession of the article.

The Reynolds and Reynolds Company ERAINTINVE
SF633897 Q (06/10)



HELFHMAHY DODGE
7728 KATY FREEWAY
HOUSTON TX 77824

TERKINAL 1.D.: 131
HERCHANT & ¢ 181719038
12714710 5:35 PM

CUSTOMER COPY
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" POST OAK COLLISION CENTER, INC.

11007 W. Little York Rd. * Houstdn, TX 77041

713-849-8581 | B
TDLR # 0005961452C eo1s51? -

. Home
0.1 /Pm + DATE_|{2:13-10 __ Phone - !
v .
Work .

NAME . _ Phone
ADDRESS *_zZIp ‘_
YEAR_ZQQ:LMAKE_D__QJ% ¢___MODEL_3500 COLOR whily
LICENSE#_ D8 THJS STATE _T'X EXP.DATE_ Y /1] |

VIN.# 3D(LJEHLAIT

LOCATION PICKED UP
TOWEDTO_HQ Hman Dedoe 110 a4 Sither

DESCRIPTION OF DAMAGE 10rou‘t €D e heoke Dignd

] &

[} CONSENTTOW (] PPT. []POLICE TOW [: REGULAR [J] EMERGENCY

AUTHORIZEDBY: CHARGES .
N go""' '
a P
OWNER CONSENT AGREEMENT Wrecker Fees......ooooovovnieinnes $ )
I AUTHORIZE Post Qak Collision Center, Inc. TOTOW THEABOVE | Dollie's S€rvices.......c.cocomnn. $
LISTED VEHICLE OR REMOVE IT FROM OUR PROPERTY. AN .
EXPRESS MECHANICS LIEN 1S HEREBY ACKNOW- Ditch Rollover.........ccccovveveneee. $
LEDGED ON THE ABOVE LISTED VEHICLE TO SECURE DUE ;
AMOUNT OF TOWING THERETO. Clean Up...oooeviveiivvinninseeennne $
TUNDERSTAND THIS IS A CONSENT TOW AND L AGREE TO Road Service.........covmerminiccns $
ALL CHARGES LISTED ABOVE. 1 ALSO UNDERSTAND IF I CAN NOT
PAY FOR THE TOW WHEN THE VEHICLE IS DELIVERED . Transfer 2nd Tow..........coeeu... $
AS PER MY INSTRUCTIONS. 1 SHALL BE CHARGED A SECOND .
WRECKER FEE TO DELIVER THE VEHICLE TO A LICENSED Mileage Charge............ccocconees $
STORAGE LOT WHERE THE VEHICLE WILL BE HELD Other Ch $
PENDING PAYMENT OF ALL WRECKER FEES. SERVICE CHARGES, R
STORAGE NOTIFICATION FEES. ADMINISTRATION FEES, AND TAXES. |  paiq Out $
SIGNATURE: X___ - Waiting Time...........ococcrvernn.... $
| TDL # Exp. Date: ad

Comments (yners Reaverd Total Charges.....S__%0

i MPLAINTS MAY BE DIRECTEDR TOQ: °
TDLR# in3Yy TEXAS DEPT. OF LICENSING ;
- AND REGULATION E
Wrecker Driver__ fuaas Jo/res - PO. BOX 12157 * AUSTIN, TX 78711
o «

512-463-6599 * 800-803-9202 -
TDL#____ L Storage Lot VSF # 0594238
vow . /
DAVAGE WaER biank Yoc!

I AM AWARE THAT TOWING MY VERICLE MAY RESULT IN DAMAGES DUE TO EXISTING CONDITIONS
THEREFORE [ WILL TAKE FULL RESPONSIBILITY FOR SUCH DAMAGE. INITIALS X







RECEIVED DATE:
12/13/10

POSTED DATE:
| N2 \O
VIN (LAST 8 DIGITS)
- T
CAIR
O000ONHD

NON- SCANABLE ITEMS: CIRCLE ONE

YES



AUTO SUPER CENTER DBA PERFORMANCE TIRE

448 N Eastman Rd INVOICE
Longview, TX. 75601 I 23906 ,
Phone - 903-753-1615 Fax - 903-753-1929

The One Source For All Your Automotive Needs

INVOICE - Work Completed Date : 03/11/2010 Print Date : 05/19/2010

2006 Dodge - Pickup R3500
5.9L, In-Line6, VIN (C)
Lic#: _ Odometer In :

Longview, TX Unit# : dometer Out : 109095
Vin#: 1D7K828C46-O
Ref # . Hat#:
Part Description / Number Qty Sale Extended Labor Description Extended
Pitman Arm Something/n Steering Broke N/C
100 14180  141.80 %
Wrecker Fee 50.00
PITMAN ARM Remove & Replace - [DOES NOT 4740
include allgnment 1- R2500,R3500,4WD
State Inspectlon 14.50
Haz Mat/Shop Supplies ' 3.36
Oryg. Estimate $51.50 Revisions $0.00 Current Estimate $ 51.50 A?j‘ditional Cost Revised Estimate Labor: 65.26
Parts: 141.80
Sublet: 50.00
Sub: 257.06
Tax: 11.70
Total: 268.76
[ Payments - Check (#6023) - $268.76 ] ‘ Bal Due: $0.00

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is
12 months or 12,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of
repair. .
SIGNATURE.........comririririnscriiestriis e esass st s ssssnas st essesassesssnssnsassoss Date.......oovrreeemimerrereresesnnereeene TIMe..corverrerrreeecerrecne

Written By: Gordy, Eric Page 1 of 1 01.17.07 Copyright Mitchell 1 Invoic1




[PLEASE HELP US UPDATE OUR RECORDS "
IF ANY OF THE FOLLOWING CONDITIONS Ai'th"':)

VIN (Last 8 Characters of Vehicle Notification Code

Identification Number)
H K]

[HJ

This service was previously' performed on my vehicle (check one if
applicable):

O My vehicle was inspected and found to be ok.

ﬂMy vehicle was repaired. 4/ I a_ Cr 6\ m O‘
This vehicie was (check one if applicablé):

{d scrapped O stolen O exported
This vehicle was sold to (check one if applicable):

O A dealer, or someone whose name and address is unknown.

O Someone other than a dealer (type or print the new owner’s
name and address below).

.

Date of sale:

Updated name and address (type or print the new owner’s name
and address or your new name and/or address if it has changed):
Owner’s title {check one if applicable):
Mr. 1 Miss 0O Mr. & Mrs. O Dr.
O Mrs. i

First Name
Last Name

Street Addr

City Lom\/.ao
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To: customerassist@chrysler.com

Date: Wed Dec 22 20:37:23 EST 2010
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
LEFT SIDE STEERING TIE ROD END BROKE WHILE DRIVING
Comments:

I AM DEEPLY ANGERED IN WHICH THIS TRUCKS SUSPENSION WAS BUILT. THERES

NO

EXCUSE FOR A 2 YEAR OLD TRUCK TO HAVE A LEFT TIE ROD END BREAK
UNEXPECTEDLY

WHILE DRIVING. A CLEAN BREAK AT THAT. IT ALSO CAUSED MORE DAMAGE TO
THE

HYDRAULIC LOOKING CYLINDER ALSO LOCATED ON THE RIGHT SIDE BEHIND THE
RIGHT

TIE ROD. SOMEONE OVER THERE NEEDS TO CHECK ON THIS BEFORE PEOPLE
START

GETTING KILLED BY LOOSING STEERING CONTROL OF THE VEHICLE AT A HIGH
RATE OF

SPEED. SOMEONE NEEDS TO CALL ME REGARDING THIS DAMAGE SUFFERED TO MY
TRUCK

DUE TO A DEFECTIVE TIE ROD END THAT WILL BREAK WITHOUT NOTICE. MY
DRIVER

COULD HAVE BEEN KILLED HAD HE BEEN ON AN INTERSTATE TRAVELING AT A
HIGH

RATE OF SPEED.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:



From: customerassist@chrysler.com

Date: Frl Dec : : EST 10

Subject: Re: Chrysler Group LLC Customer Assistance
Dear I

Thank you for contacting the Dodge Customer Assistance Center in
regards to your 2008 Ram.

Our records show that you have contacted us by telephone and we are
addressing your concern. We have updated your file to reflect the
latest information you provided in the email message.

If your concerns have not been addressed, or you have other concerns,
please email or contact the Chrysler Group Customer Care Center by
telephone at 1-800-4A-DODGE (423-6343).

Due to the nature of your email, your concerns have been escalated.
A representative will be in contact with you.

Thanks again for your email.

Sincerely,

Lorrie
Customer Service Representative
Dodge Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 20256129

EMAIL CASE NUMBER: 2534715

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7197854V6661LOKM&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

LEFT SIDE STEERING TIE ROD END BROKE WHILE DRIVING

Comments:

I AM DEEPLY ANGERED IN WHICH THIS TRUCKS SUSPENSION WAS BUILT. THERES
NO

EXCUSE FOR A 2 YEAR OLD TRUCK TO HAVE A LEFT TIE ROD END BREAK
UNEXPECTEDLY

WHILE DRIVING. A CLEAN BREAK AT THAT. IT ALSO CAUSED MORE DAMAGE TO
THE

HYDRAULIC LOOKING CYLINDER ALSO LOCATED ON THE RIGHT SIDE BEHIND THE
RIGHT

TIE ROD. SOMEONE OVER THERE NEEDS TO CHECK ON THIS BEFORE PEOPLE
START

GETTING KILLED BY LOOSING STEERING CONTROL OF THE VEHICLE AT A HIGH
RATE OF

SPEED. SOMEONE NEEDS TO CALL ME REGARDING THIS DAMAGE SUFFERED TO MY
TRUCK

DUE TO A DEFECTIVE TIE ROD END THAT WILL BREAK WITHOUT NOTICE. MY
DRIVER

COULD HAVE BEEN KILLED HAD HE BEEN ON AN INTERSTATE TRAVELING AT A
HIGH

RATE OF SPEED.



VIN:
>

Mileage:
100193
Servicing Dealer:
HILL-KELLY DODGE
Title:

Mr.

First

Middle

Last N

Addres

Address

City:
MILTON
State:

FL

Zip:
Email:

Work P




From:

To: customerassist@chrysler.com

Date: Wed Dec 29 08:24:50 EST 2010

Subject: Reply to Chrysler Group LLC (KMM7197854V6661L0OKM)

Reply Comments:

After all that has happened to me, including Dodges refusal to accept
responsibility for the broken tie rod end, I will never again buy or
recommend a Dodge truck. I have contacted the NHTSA informing them of
my

situation. I also contacted the folks of the towing industry
nationwide

thru a web site informing Dodge 5500 tow truck owners of the
potential

danger and that they should take their trucks to a dealer ASAP or any
expert mechanic to have their left tie rod end examined before
someone gets

seriously hurt or killed. Because of this, I have put our Dodge 5500
up for

sale and I will never again buy another one or ever be able to trust
Dodge

again.



RECEIVED DATE
- 2/1/11

POSTED DATE:
(/29 /1]

&

VIN (LAST 8 DIGITS)

_0000 _Jdogd

CA

020 909¢

NON- SCANABLE ITEMS: CIRCLE ONE

| YES




|
RECEIVED DATE:
2/1/11

POSTED DATE:
129 /11

VIN (LAST 8 DIGITS)
D000 J00D
|
_A030909Y

| |
NON- SCANABLE ITEMS: CIRCLE ONE

| YES

CAIR




January 28, 2011

inchetior, wANI

RE: CASE #20309094

Enclosed please find the original receipt for the purchase of steering replacement on my Dodge
Truck. Thank you for agreeing to reimburse me for these parts per our telephone conversation.
Please send reimbursement to address above.




J

=AM @5§HMA

MDPAR
{

-+ FAX LINE/
509-924-1618

7700 East Sprague Avenue * Spokane Valley, Washington 99212
WHOLESALE PARTS LINE

WATS LINE
509-927-1236

*
f'

1-800-457-6500

LOCAL
509-927-1234

ot

Invoice Date

Tax Exempt Number | Cust. P.O. No. | Ship Via Sold By

Invoice

01/ Ll/ 1 1

49485 7
\

i

PR -«-—»glr\ @Bh ﬁ—' ‘

i

129804
}
/ s
I H
! |
P ‘v
!
T | T I
© : 0 :
,' " !
A
Amount
T r* - S :
0 6505623 -AA NUT HEX L 19015005 / 110C 1.75 T 1.75 5.25
1 0 52122362-AF STEERING 19027003 / 504 350.00 350 00 350.00
1 0 68039930-AA ARM PITMA 19027002 110D 76.20 " 76.20 76.20
1 0 52122370-AB DAMPER ST 19030006 / 110H 149, 00 149 00 149.00
/
!
o /
,’ ) i
N_: —M"//} :,' |
\: N i Ar
y ; |
[y 4 ¥ ) f
e j 12
¢ - - - ! . R R L '
Fad J?\j - T VRN W . Rk
| - !
GGl KBS N e N o {
A j
| j
f '!; ‘
e TTT I et - A—I-L - . m— .-
/
I
{
/
DISCLAIMER OF WARRANTY : 580 45
AS S: The only warranties applying to this part(s) are those which may be offered by the manufacturer. Dishman . . :
Dodge Chrysler hereby expressly disclaims all warranties, either express or implied, including any implied . . {
warranties of mechantability or fitness for a particular purpose, and neithér assumes nor authorizes any other . e, s !
person to assume for it any liability in connection with the sale of this part(s) and/or service. Buyer shall not be 2 2, N
entitled to recover from Dishman Dodge Chrysler any consequential damages, damages to property, damages o !
for loss of use, loss of time, loss of profits, or income, or any other incidental damages. TAX * I‘ 50.50
PLEASE NOTE: ALL CLAIMS AND RETURNED GOODS MUST BE ACCOMPANIED BY THIS INVOICE. i o7
NO REFUNDS AFTER 30 DAYS. A 20% RESTOCKING AND HANDLING FEE WILL BE CHARGED ON i
ALL RETURNED PARTS. ALL RETURNED PARTS MUST BE IN ORIGINAL PACKAGE. NO RETURN ;
ON ELECTRICAL OR SPECIAL ORDERED PARTS. THANK YOU. !
i
!
REC'D FREIGHT  pay THis AMOUNT |l 0.00
sy X___ - | 63095
10:44:.02 CUSTOMER COPY NET503 PAGE 1 OF 1
) .

PACD 070210




7708 £ SPRAGUE
SPOKANE VALLEY WA 389212
589-924-325¢0

Term 1D: 79742426 Ref #: 8010

Sale

Total: ¢ 638.95

il 12:00:08
Inv #: 660610 feer Code: B1769R
Batchi: 080550

Lir Code:

Customer Copy

THANK YOU?
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i

RECEIVED DATE:

2/16/11
POSTED DATE:

—

| AST NAME: _

-

VIN (LAST 8 DIGITS)

CAIR
t 00343134, B
i ;

| ‘
NON- SCANABLE ITEMS: CIRCLE ONE
YES




Cusiomei D RO039-5/52

Reg. Repair Shop#
9083620061

CUSTOMER

PO BOX 111/ 59 ROUTE 94
BLAIRSTOWN, NJ 07825

BLAIRSTOWN, NJ

BILL TO

R&T AUTOMOTIVE L.L.C.

VEHICLE
2007 DODGE RAM3500

84080 Miles

Plate#:

Phone 908-362-0061 ===
Fax 908-854-0063 @A

INVOICE 10973

BLAIRSTOWN, NJ
3D7MX48A07
|
Invoice Date Cuf'stomer ID Sales Category Invoice # ; Service Writer Primary Technician Terms
2172011 ﬁ Main 10973 |
Qty. . uc >arts Description . . ‘Taxes | Unit Piiééﬁ’Eit"Pjriqe
RT OUTER END - f 700%  $162.76  $162.76

Labor Description’

1" Price

COMPUTER WHEEL ALIGNMENT $75.00
LABOR TO REPLACE RIGHT OUTER TIE ROD END 1 $75.00
|
-
o
1
|
[
!
' LR el
|
i
i
l
Total Paits}r +|. TotalLabor” | - ‘Shop Materials || Sub Tota S Tax | s Tofal
| s16276 | $150.00 $5.47 $318.23 $22.27 $340.50
Page: 1 of 1
1
|
|
x

!
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s

Date: g//{//

Chrysler Customer Assistance Center

Attention: Typist/T ranscriber

Image Document Request

Customer Name: ﬁf"(fw 7 444’#/ /M /

Requestor PROFS ID i jﬂ{; Z

CAIR Number: 2 0%2/( £ 3
S/

e

Total Pages Faxed: 3

Zone Number:

District Number:

! AR i A A S 2 Ao Y




R

H%% PS

AC. CAIR: 2042165
Vin:  3D6
Payee:
Address1:
City/ST/Zip: PRESCOTT AZ - Country:  USA

Submitted : Warr. Total:
2,192.01

Approved: 021611 121455 JME2 71

CAIR Total; 0.00

Sentto CAP : Cumm. Total: 2,182.01

ISSUE Date : '

Void ; Current Check Total: 202.50
Reason Code Description 01  of 01 Emotion

Amount . o
Suspension Inquiry ' 5 292.50

Check #: St A Ck 01 OF 01
_ADOT Category:. P Mail: X

AC/ CAIR:20421653 71 CUST:  ADOT | LINE
001 OF 004 | N

001 021811, jme2 agreed to pay for tow bill. Vehicle broke down and was towed
002 55 miles back to there business. Tie rod end broke and caused damage to the
003 wheel. Good Chrysler customer, check to be made out to the towing company,
004 amount to be $282.50. jme2 to process today and fax documents.
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PECpree
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PRPSP

Feb. 16 2011 &5:08PM

AMERICAN TOWING OF PRESCOTT [

Y542 Swenson Siect » BOAN5S « PO Hux 17774 v Prescott, AZ 56304 mod
92R.771-8698 « H88.77] 1200 « FOO-246-5692

NAME DATE

£O.

REFERRED By PHONE .
invoice™ _ CASH CHARGE " OPERATOR

SRRy
wf oy el
’ RETAIL WHOLESALE

TRUCK ¥

LR

- Tow G Fic.

2- TOW.CALL

YEAR

- MAKE

LICENSE /7 -, ODO

VIN

REF 3

VEHICLE #

T

MILES AT S PER MILE . e R

PLRL DRIVELINE

WINCHING

HODK-UP FEE

.- DEBRIS-CLEAN-UP

QIL SCRE

‘SPECIAL EQUIP:

STORAGE FROM TaQ

DAYS STORAGE AT § PER DAY

IMPOUND FEE

GATE FEE

I Ao gl BRI & ke it GAartite ik Or Rudbed Lk towng or

b rewvil ' WRROKS Dl damuge T e body ob-uinhis CRFLIGE, AV aniPrasenic
Wil e D Publd i Sor JWROQeS. Flrther, -ﬁmum!wmuwm

qmmuwaﬂ«mmmmcmm
e et THANK YOU

.L‘_.}'\'N

i

Warves of Firaponsioiity far Damages SUBTOTAL o
TAX
{TaTAaL

WOAD ¢ WEush T

Pe




To: customerassistl@chrysler.com

Date: Tue Feb 22 10:22:22 EST 2011
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
tie rod end breaking not SAFE high repair
Comments:

on my 2007.5 dodge ram i was driving down the interstate saturday and
i hit
a small bump and the fornt end starts shaking violently and pop i
loose all
steering running 75 luckly i managed to get it off the road with out
crashing and killing some one i1 had my little 14 year old brother
with me
but down to the main problem is this is happing to lots of people you
can
read about it all over forums this is crazy yes i1 know there is a
recall on
some styles i took mine in and they said it was OK also i had the
truck in
for a service the monday be for this so if they was something worng
they
should have noticed i am very luck to have not KILLED some one but my
bill
was for 826.00$ because 1 had to buy the upgraded 08 parts( which y
would
they quit making the old style) because problems like this? but it
should
have to cost me because i needed 1 tie rod end and had to buy the
whole kit

ive me a call and let me know what i can do about this thanks

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From:
To:
Date: Wed Feb 23 14:43:48 EST 2011

Subject: Re: Chrysler Group LLC Customer Assistance
Dear Seth

customerassistldchrysler.com

Thank you for contacting the Ram Customer Assistance Center regarding
your 2006 Ram 2500.

Please accept our sincere apologies for the delayed response to your
email. Because of the public's current interest in Chrysler Group and
our products, we are unable to respond as promptly as we would like.

Your email was reviewed by Customer Care for Chrysler, Dodge, Jeep®
and Ram vehicles and has been forwarded to a more appropriate area
for their attention and response.

This referral action will provide the best opportunity for your
request. A representative will be in contact with you within one (1)
business day.

We appreciate the time and effort you took to tell us of your concern
with our product. Comments like yours are one way to learn of
problems that develop and the improvements desired. We have
documented your comments and provide them to the product development
team for review.

Chrysler Group has made tremendous gains in customer satisfaction and
vehicle quality and we are dismayed to learn that your expectations
have not been met. Please accept our apology for the problems you
have experienced.

Our records indicate that the following recall campaign has not been
performed by an authorized dealer:

Recall# Description
J35 REPROGRAM ECM - REGENERATION STRATEGY

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Thank you for being a part of Ram, have a nice day!
Sincerely,
Sam

Customer Service Representative
Ram Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 20442128

EMAIL CASE NUMBER: 2555631

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?



trk ID=KMM7263021V90228L0OKM&

Original Message Follows:
US Customer Service - Dodge Brand Site

Brief Description:

tie rod end breaking not SAFE high repair

Comments:

on my 2007.5 dodge ram i was driving down the interstate saturday and
i hit

a small bump and the fornt end starts shaking violently and pop i
loose all

steering running 75 luckly i managed to get it off the road with out

crashing and killing some one i1 had my little 14 year old brother
with me

but down to the main problem is this is happing to lots of people
you can

read about it all over forums this is crazy yes i1 know there is a
recall on

some styles i took mine in and they said it was OK also i had the
truck in

for a service the monday be for this so if they was something worng
they

should have noticed i am very luck to have not KILLED some one but
my bill

was for 826.00$ because 1 had to buy the upgraded 08 parts( which y
would

they quit making the old style) because problems like this? but it
should

have to cost me because i needed 1 tie rod end and had to buy the
whole kit

lease give me a call and let me know what i can do about this

VIN:

-
Mileage:

65611
Servicing Dealer:
shelbyville chrysler

Title:

First Name:

Middle
Last N
Addres
Addres
City:

Shelbyville
State:

KY
o IIIIIIIII



Email:

Home P
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Mar. 91 2911 @7:53PM P1

FROM : FAX NO. :
' Snethkamp Chrysiar Dodga Jeep Ra Invoice 364222CP
2395t Plymouth Foad Servica Advisor: Rick Schwarlz
Redford, Mi 482381482 Started: 02/23111 7:58 AM
888.455.6146 313,2552700 Completed: 02/23/11 5:30 PM
wwww.snethkamp.corn Priority: 8

Appointment: 120819

Repair Order 364222
REQ7 Version MPK2.71.097 /4 ‘% ¢ m s e/

mos Dodge FIAM surzsno QUAD CAB PchUP ‘

: Color LT. Aimond Pear! Metallic Clear Coa ' :

“VIN 107«szspes i 5

- Milsage In: B5788 Out 85788 i

.TagNumber 4B51A  Plate No. .

‘inService  11/24/04 :

 Engine E2A-5.7L V8 HEM) Engine ! g

;Coverage  T04 i ‘!
|

‘Buiki Date  OB/O04

: Comments i

|
Part o

Tagk Opecode Description Technician aty Pay Type Price

Gomplalm CUSTOMER STATES TIEROD BROKEN

Cause BROKEN
Comeetion REPLACED TIERODS AND STEERING DAMPER
02JEA1  Techniclan: Robart Sven Styrk, Licanse M166781 ] cs $340.00
BOLT -HEX FLANGE HEAD 06502473 . 1 cS $£3.50
NUT  -HEX FLANGE LOCK DE502E3S 1 cs $0.50
NUT -HEX LOCK ‘ . © - - OBBOSS23AA - 2 cs §3.60
STEERING -STEERING ) . BZ122962AF 1 cs $231.00
Core Charge - STEERING -STEERING 52122362AFCORE 1 cs $0.00
Gore Chamge - STEERING -STEERING 52122362AFCORE -1 <s $0.00
NUT  -HEX LOCK . OB505623A4, ' 3 S $5.25
D.AMPER -STEER[NG 5212237T0AB 1 cs $149,00
ﬂ" o sy s TR, '""‘-p- GEpE R A o oy .GA-,E:
et LML

Complaint Perform 4 Whee! Ahgnmem

Cause Maintenance
Correction Perfomed 4 Wheel Alignment
02JEZALIG Technician: Jeffrey Haapala. License M176071 7 ol $99.95
. j N AN T TR
DR RS FEB 23 201 _J

_w, L
|J i ﬂ-----.----......--

State Certificati cation No-?ﬂm—q ‘
Pagel .. o Customer Gopy - RO 364222 ) Printad 02/2341 5:30 PM

. g e e ——— [P -
gt Seinim o YL Y i A ol A SR T T S
e P T ——



G+ 184575 Snethiamp Chryster Dodge Jeep Ra invoice 364222
oa9sY Pymauth Road
p( + Recford, Mi 482391462 Setvice Advisor: Rick Schwarz

888.456 6146 3132553700 Started: C223/11 7:58 AM

Detroit, M [N
Workc -f www.snethiamp.com Completed: 02/23/17 &30 PM
oK =

vehicle: TD7KS28DE5J511595 Appointment: 120818

2005 Dodge RAM SLT 2500

Horig
Ce

Part or : .
‘Techhician ‘ : Qty PayType : Price

ho F:mmwmmwpa i \ i . ‘ ESﬁmate: $1 84.95
s mﬁmmmgmm . ; ) i Repairs properly compieted and checied by: 5 Labor: $439.95 i
WHING Ny tarme of My dakber wEIRMY OF S0Vt | . . - .
. :m&muumnwm. : ; Parts: $302.75 ¢
B i g ; '~ Miscellaneous: $15.00
fToCUlar : i !
: wmvm a1 %:: :?n;lu % _: ‘ . Subtgtai: $847.70 .
oy T : ; : ales Tax: $24.47 .
S — : . Total: %
Autharized Bignature
state Ceﬁi‘liea‘l.bn ﬁo. F-157'640m l T e B o B
dage 2
Customer Copy RO 364222 Printed 02/23/11 5:30 PM
Z2d WdrS:i8 1182 18 “4ey POON Xyd T WON4

e e e s




RECEIVED DATE:

2/22/11
POSTED DATE:
A /(7 /1]
VIN (LAST 8 DIGITS)
CAIR
000D (D

NON- SCANABLE ITEMS: CIRCLE ONE

YES



HEVROLET =i~

“your HEART TO HEART dealer!”
1015 EAST McGREGOR DRIVE

McGREGOR, TEXAS 76657-1310
- (254) 840-3261

INVOICE

CUSTOMER #: 54339 265862 WDHN McGLAREN

MCGREGOR, TX PAGE 1
SERVICE ADVISOR'

30DEC10 90.00] CC , 17FEB11
OPTIONS: STK:H157AA

17:27 30DEC10 [08:46 06JAN11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

63 CPTK 123.16 123,16

123.16 OTHER: . 0.00 TOTAL LINE A:

Hhkdkokkkkhhkkkkkkkhhdkkdkkkhhhhkokhk ko k&

- ", 0.
TOTAL LINE B:

kkkkkkkkk

COMPANY VEH
IN BY COMPANY VEH
57 CPTK
MCGREGOR TOWING*5
CPTK :

00 LABOR: 00

DISCLAIMER OF WARRANTIES STATEMENT OF DISCLAIMER
Any warranties on the products sold hereby are those made by the manufacturer. The Seller The factory warranty constitutes all
hereby expressly disclaims afl warranties, either express or implied, INCLUDING ANY of the wa‘;ranties erith respect to LABOR AMOUNT ) 123 . 16
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, | the sale of this itemiitems. The PARTS AM —
and neither assumes nor authorizés any. other person to assume for it any liability in | Seller hereby expressly disclaims all OUNT 588.20
connection with the sale of said products. s n warranties  either  express  or GAS, OIL, LUBE -
| h . behalf of th N ' g implied, including any implied : . O .00 ..
am the person or an agent acting on behalf of the person, who is obligated to pay for the warranty of merchantability or .
repair of the motor vehicle subject to the repair contract. | understand that this vehicle is fitness for a particular purpose. SUBLET AMOUNT 4 5 2 0 0
subject to repossession in accordance with §9.609, Texas Business and Commerce Code, if | Seller  neither  assumes  nor MISC. CHARGES . 0.00
a written order for payment for repair on the vehicle is stopped, dishonored because of authorizes any other person to = -
insufficient funds, no funds, or because the drawer or maker of the order has no account or | assume for it any fiability in TOTAL CHARGES 756 .36
the account on which it is drawn has been closed. connection with the sale of this =
item/items. LESS INSURANCE 117.79
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
SALES TAX 48.53
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE CUSTOMER SIGNATURE
(DATE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
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™ ) ! MICHAELEWOTT
Dlsc ﬁ" 6Tsﬁc'f®VER Account number ending in 8992

Go green. Go paperless.

Join the effort o save trees and clean up y’our mailbox, Just sign up for
Paperless Statements and you can help sove over 70 million pages per year.

You'll also be helping yourself to 24 months of password-protected, statement
history, complete with merchant names, locations and zip codes.

Go to Discover.com/paperless and sign up
for Paperless Statements today.

é %

®2010 Discover Bank, Member FDIC PPRGRN.0810
Closing Date: February 6, 2011 page 2 of 3
Gasoline Feb 3 Feb3 0305258 TEXACO 03052 MCGREGOR TX 100.00
Feb 3 Feb3  SHELL 41544220173 MC GREGOR TX 75.00
Automotive -y~ Jan 6 Jan7  JOHN MCCLAREN CHEVROLET MCGREGOR TX 687.10
289.45

Services Jan 27 Jan 27

e e %y e -
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F’LE_ASE HELP US UPDATE OUR RECORDS
IF ANY OF THE FOLLOWING CONDITIONS APPLY

VIN (Last 8 Characters of Vehicle Notification Code

Identification Number)
H 4|

k|G

This service was previously performed on my vehicle (check one if
applicable):

O My vehicle was inspected and found to be ok.

[ My vehicle was repaired.

This vehicle was (check one if applicable):
[ scrapped [ stolen O exported
This vehicle was sold to (check one if applicable):
O A dealer, or someone whose name and address is unknown.
[0 Someone other than a dealer (type or print the new owner's
name and address below).

Date of sale:

Updated name and address (type or print the new owner’s name
and address or your new name and/or address if it has changed):

Owner's title (check one if applicable):

O Mr. O Miss O Mr. & Mrs. O Dr.

0 Mrs. O Ms. [ Rev. [J Business
First Name
Last Name
Street Addres:

City ,4 < (ch" q o
~r
State ;
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RECEIVED DATE:
3/29/11

POSTED DATE:
3/ L6y

LAST NAME: _

VIN (LAST 8 DIGITS)

-

000 oo O

CAIR

NON- SCANABLE ITEMS: CIRCLE ONE

| YES



A Art’'s Mobife Auto Repair

A Art’s Handy Man and Honey Do’s  * P.O. Box 3602 Kingman, AZ 86402

(928) 753- 7077

Wednesday, February 16, 2011

Wilson Construction Company

remmzs 21190 N:W-Third-Avenue - .- s T T ST

Canby, OR 97013 ' : 4

Attentlon_ Purchase Order: W5183~ W §19 3
Dearilll

Here is the invoice for your 2008 Dodge 5500 Truck to replace the left side tie rod in
the field at the mine near Turguoise Mountain outside of Kingman, AZ.

Invoice: 420389 Signed by Mac Chapman for and behalf or Robert Loucks via phone

Ref. 0193
Desc1iption Parts Labor Amount e
[TieRod = | 6BO45421AA Towdy | 77
Tax - ' - o 19.07
Service Call 100.00
| Repdir and Paits Pick 2.0 220.00
| up and order Time _
Overnight Charge '30.00
‘Misc Charges . 29.23
| Grand Total $613.73

We appreciate your business and we made every effort to gain your confidence and
trust to get you repaired as quickly as possible.

A Aot s Mobile Auto Repair !



- = . —uw
eyt T T

Chrysler customer assistance:

To Whom It May Concern, Attached is a bill for Left outer tie rod replacement for

truck VIN# 3D6WD76A18G paid by credit card. If you have any questions
please call

I thank you



F

Aubu Hills, ML

Chryéjev" Costorer
D0 Box J1-007

H$321-8007
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¥
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REREIRYS 02 1R . 50044 .
0006554180 MAR16 2011
* MAILED FROM ZIPCODE 87013
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March 17, 2011

Mr. Brad Talbert
Progressive Insurance

555 Marriott Drive, Ste. 500
Nashville, TN 37214

RE: Your Claim No.: 11-1306641
Your Insured:
Date of Loss: February 14, 2011
Our File No.: 20556962
V.IN.: 3D3MX48A67

Dear Mr. Talbert:
This will acknowledge your recent correspondence of March 14, 2011, regarding your insured referenced above.

A review of our records indicates that this is the first notification we have had of your insured’s loss. In order for us
to properly evaluate your claim, we require the following information:

The complete address for the location at which the vehicle may be inspected in its damaged state.

A copy of the police/fire department report relating to this incident.

Copies of repair estimates or repair bills.

A copy of any engineering or inspection report you may possess relating to the incident, as well as the
photographs.

5. A detailed explanation as to why you feel we have a liability in this matter.

B =

We will investigate your claim following receipt of the above requested information. Thank you for your
cooperation in this regard.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat



March 24, 2011

Ms. Stacy Stankus
Progressive Insurance
P.O. Box 89480
Cleveland, OH 44101

RE: Your Claim No. 11- 1
Your Insured: M
Date of Loss: February 14, 2011
Our File No.: 20556962
V.IN.: 3D3MX48A67

Dear Ms. Stankus:

This will acknowledge your correspondence dated March 14,2011, regarding your insured referenced above.

Naturally, we were sorry to learn of this incident, especially in view of the inconvenience and expense involved.
We appreciate the opportunity to look into this matter for you.

According to Recall H46-Mopar Steering Linkage, during a prior service appointment, a Mopar Service Parts
Steering Linkage may have been installed on certain vehicles. The Mopar drag link inner joint may fracture under
certain driving conditions. This could result in a loss of steering control and cause a crash without warning.
Based on the documentation you have provided, the failure on this vehicle was not the drag link inner joint. As a
result, the accident was not related to Recall H46. In view of this, we find your claim without merit, and must
respectfully decline your subrogation request.

Thank you for writing.

Sincerely,

J. S. Susalla
Special Investigations
(248) 944-7149

JSS/kat
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RECENED PROGRESIVE

MAR 17 20t§ Underwritten By:

Progressive Hawaii Insurance Corp.
PR RESSIV IM |
o~ ECLAS SPECIAL INVESTIG ... S

555 MARRIOTT DR SUITE 500
NASHVILLE, TN 37214
Claim Number; 11-1306641
Loss Date: February 14, 2011
Document Date: March 14, 2011
Page 1 of 1
CHRYSLER GROUP, LLC. CERTIFIED AND REGULAR MAIL
P.O. BOX 21-8004 7010 3090 0000 7526 9920
AUBURN HILLS, MI 48321-8004
claims.progressive.com
Track the status and details of your claim,
e-mail your representative or report a new claim.

Important Information Regarding This Claim

Please consider this letter notification of subrogation. We are handling a loss due to a tie rod
end failure and we are putting you on notice for our subrogation rights.

Re: Date of Loss: February 14, 2011
VIN: 3D3MX48A67G
Vehicle: 2007 Dodge Ram 3500 QUAD

Vehicle owner:

Please contact me at your earliest possible convenience so that we may discuss this matter in
more detail.

BRAD TALBERT

Claims Department

1-423-273-0336

1-800-PROGRESSIVE (1-800-776-4737)
Fax: 1-423-764-2783
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LEGAL PHOTOS RETAINED IN DOCUMENT
RETENTION



dkrzic1 PROGRESSIVE

Payment Address Document Address
Progressive-Subro P.0. Box 512929
24344 Network Place Los Angeles, CA
Chicago, IL 60673-1243 90051-0929

Phone: (877) 818-0139
Fax: (888) 761-6947

2ty

March 14, 2011 MAR 23
CHRYSLER GROUP LLC SP,

PO BOX 21-8004 A W rsre
AUBURN HILLS, MI 48321-8004 ATIoNg
Type of Loss: RECALL ON STEERING LINKAGE CAUSED VEHICLE DAMAGE

VIN\DOT Number: 3D3MXA4BA67G

Year: 2007

Make: DODGE

Model: RAM 3500 QUAD S

Your Claim No: NHTSA CAMPAIGN #09E001000

Our Insured:

Address: I CO: 70N, TN

Qur Claim No: ]

Date of Loss: 02-14-11

Damages: $5,737.60

NOTICE OF SUBROGATION CLAIM

Please accept this letter as formal notice of our subrogation rights in regard to the above-captioned claim. Demand
is hereby made upon you for payment of Progressive Hawaii Insurance Corp. damages and those of our insured.

Our investigation indicates damages to ocur insured’s vehicle was a direct result of a manufacturer’s defect or
negligence on your behalf. Enclosed please find all supporting documentation.

Please acknowledge receipt of my subrogation demand and forward your pavment of $5,737.60 to my attention,
payable to "Progressive Hawaii Insurance Corp., as subrogee of % ”, and remit to the
following address:
Progressive-Subro
24344 Network Place
Chicago, IL 60673--1243

You can contact me at the number listed below should you need additional documentation or to discuss this claim.

Thank you for your anticipated cooperation.

STACEY STANKUS

Subrogation Representative
Progressive Hawaii Insurance Corp.
440.603.7533

Fax (888) 781-6947
Stacey_stankus@progressive.com
Enclosure




111 N. Northshore Drive Suite N220, Knoxville, TN 37319

Damage Assessed By. RICH FIFER Claim Rep: RICHFIFER
{865) 388-7280
* Product Type  Auto
* Dale of Loss:  02/14/2011
* Deductible: 1.000.00
* Claim Number:
Insured:
Claimant:
Address:
Telephone:
Crwner:
Address:
Telephone:
Mitchell Service: 910308
Description: 2007 Dodge Fickup R3500 Laramie Vehicle Production Date:  00/00
Body Style: 4D PkupCrw 8' Bed 160" WB Drive Train:  6.7L Turbo Inj 6 Cyl Dsl 4WD
VIN: 303MX48A67G- License: _
Mileage: 123,632
QEMIALT: A Search Code: KNOXVILLE2
Color.  MAROON
Options: VEHICLE ANTI-THEFT, PASSENGER AIRBAG, DRIVER SIDE AIRBAG, POWER DRIVER SEAT
POWER LOCK, POWER WINDOW, POWER STEERING, MANUAL AIR CONDITION, CRUISE CONTROL
TILT STEERING COLUMN, HEATED EXTERIOR MIRROR, LEATHER SEAT, ANTIHLOCK BRAKE $YS.
FOG LIGHTS, ADJUSTABLE FOOT PEDALS, LEATHER STEERING WHEEL, SATELLITE RADIO
DIESEL ENGINE, CD PLAYER, POWER ADJUSTABLE EXTERIOR MIRROR, FRONT AIR DAM
TRIP COMPUTER, FIRST ROW SPLIT BENCH SEAT, SECOND ROW SPLIT BENCH SEAT
KEYLESS ENTRY, SECOND ROW FOLDING SEAT, OUTSIDE TEMPERATURE GAUGE, TACHOMETER
Line Entry Labor Line item Part Type/ Dollar Labor
Hem  Number Type Operation Description Part Number Amount Unis
1 AUTO  BDY OVERHALIL Fri Bumper Assy 1.7
2 002294 BDY REPAIR Frt Bumper Existing 3.5"
3 AUTO  REF REFINISH Fit Bumper Cover C 22
4 002292 BDY REMOVE/REPLACE Frt Bumper Insert 55077TT4AA 26200 INC
5 002280 BDY REMOVE/REPLACE R Frt Bumper Support 55077374AD 4235 INC
6 002281 BDY REMOVE/REPLACE L Frt Bumper Support 55077375AD 4235 INC
7 002279 BDY REMOVE/REPLACE Frt Bumper Beam 55077960AB 347.00 INC
8 003209 BDY REMOVE/NSTALL L Frt Combination Lamp 0.4
9 000104 BDY REMOVE/REPLACE L Fog Lamp ** Non-OEM 109.00 * INC #
10 AUTO BDY CHECK/ADJUST Fog Lamps 0.4
11 KEYSTONE CLINTON
12 002176 BDY REPAIR L Fender Panel Existing 2.0%#
13 AUTO REF REFINISH L Fender Qutside C 20
14 002180 BDY REMOVE/REPLACE L Fender Shield 552T6T9DAE 75.60 0.4
15 00219t BDY REMOVE/INSTALL L Fender Adhesive Emblem Existing 0.4*
18 inclds time to clean and retape
17 000319 BDY REMOVE/REPLACE Fri Wheel Center Cap 521068T6AA 59.70
18 002411 MCH REMOVE/REPLACE Steering Damper -M 52106909AE 122.00 0.5
19 Q04774 BDY REPAIR L Cab Door Opening Panel Existing 3.5
20 REF REFINISH/REPAIR L Cab Door Opening Panel Cc 15
21 MODIFIED REFINISH WITH FULL CLEAR COAT
22 003374 BDY REMOVE/INSTALL L Roof Moulding 0.2
23 001897 REF BLEND L Rear Boor Qutside C 10
ESTIMATE RECALL NUMBER: 02/22/2011 11:58:32 11-1306641-01
Mitchell Data Vergion:  QEM: JAN_11_V UltraMate is a Trademark of Mitchell Intemational
Copyright {C) 1994 - 2011 Mihell International Page 1 of 5§

UltraMate Version:

7.0.226

All Rights Reserved

e e




24
25

27
28
29

3
32
33

35
36
a7
a8
39
40
41
42
43

45

47

49
50
51
52
53

55
56
57

59
60
61
62
63
64
65
66
67
68
69

001907
001915
003789
003331
003364
003365
001775
AUTO

001776
AUTO

001945
0037351
AUTO

001558
002078

002080

001560
001949
001950
301957
936011

AUTO

AUTO

AUTO

900500
$00500
900500
900500
900500
900500
900500

900500

900500

BDY
BDY
BDY
GLS
BDY
BDY
BDY
REF
BDY
REF
BDY
BDY
REF
BDY
BDY

BDY

BDY
BDY
BDY
BDY

REF

GLS -
REF *
REF *
BODY *
BDY *
BDS *
BDY *

GLS "

BDY *

REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/NSTALL
REMOVEANSTALL
REMOVEANSTALL
REPAIR

REFINISH

REPAIR

REFINISH
REMOVE/INSTALL
REPAIR

REFINISH
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL

REMQVE/REPLACE
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/ANSTALL
ADD'L COST

ADD'L OPR

ADD'L COST

ADD'L COST
REPAIR
REFINISH/REPAIR
REFINISH/REPAIR
REMOVEMREPLACE
ADD'L LABOR OP
REMOVE/NSTALL
REMOVE/REPLACE

REMOVE/REPLACE

REMOVEREPLACE

* - Judgment item

# - Labor Note Applies
C - Included in Clear Coat Calc

- CEG R&R Time Used For This Labor Operation

ESTIMATOR SIGNATURE

bid for color match

L Rear Otr Belt Moulding

L Rear Otr Door Handle

L Rear Door Glass Run Channel

Back Window

R Pickup Bed Fender

L Pickup Bed Fender

R Pickup Bed Side Panel

R Bed Side Panel Qutside

L Pickup Bed Side Panel

L Bed Side Panel Qutside

Otr Tailgate Handie

Taiigate Shell

Tailgate Ouiside

Tailgate Liner

Tailgate Adhesive Medattion

INCLDS TIME TG CLEAN AND RETAPE
Tailgate Adhesive Nameplate

INCLDS TIME TO CLEAN AND RETAPE
Tailgate Adhesive Nameplate

R Rear Combination Lamp

L Rear Combination Larmp

Rear Bumper Assy

Appearance Allowance

TOWING 232.58

TEMP REPAIR STRG 75.

REAR GLASS 579.80

ALL WERE PAID OUT OF POCKET AT LOCATION QF ACC.
Clear Coat

Paint/Materials

Hazardous Waste Disposal

Flex Additive

Car Cover for Qverspray

GCorrgsion Protection-Muliple Panels
Front Wheel Alignment

Bed set back for refinish

R & | Bedliner Existing
RUNNING BOARDS ** Non-OEM
CALLED PHOENIX CONVERSIONS, CRAIG 3 DAY DEL
865-670-4060

Line Markup %25.00

Urethane Kit {Bonded Glass Only}
REAR GLASS

UPPER BED RAIL COVERS
PHOQENIX CONVERSIONS

Line Markup %25.00

Existing

Existing

Existing

Existing

Existing
Existing

Existing

55077299AA

Sublet
Sublet
Sublet
Sublet
Existing

Sublet

** Non-OEM

****NO SUPPLEMENTS WITHOUT PRICR INSPECTION****

Date:
Estimate ID:
Estimate Version;
Cormmitted
Profile 1D:

02/22/2011 12:19 PM

11-1306641-01
0

42.35

887.38

576.00
5.00
5.00

10.00
10.00
60.00

558.83

139.71
25.00
89.99

22.50

All manufacturers requirements regarding seat belt and supplemental

restraint system replacement must be adhered to.

Or operations are necessary to properly accomplish this, please
contact the estimating c¢laims rep.

ESTIMATE RECALL NUMBER: 02/22/2011 11:58:32 11-1306641-01
Mitchell Data Version:

UltraMate Version:

OEM: JAN_11 v

7.0.226

UltraMate is a Trademark of Mitchel International
Copyright (C) 1994 - 2011 Mitchell Intemational
All Rights Reserved

If additicnal parts

0.2
0.9 #
02 r
25 #
1.8 #
1.8 #
6.5%#
3.4
3074
32
05 #
a0
t.8

0.4*
0.4

0.2
INC
INC

4.1

0.0*
0.0
0.0
oo
1.5
1.0%
25

oo

1.0*
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Estimate Totals

Date: 02/22/2011 12:19 PM
Estimate ID:  11-1306641-01

Estimate Version: 0
Committed

I. Labor Subtotals
Body
Bdy-S
Refinish
Glass
Mechanical

Labor Summary

HI.  Additional Costs
Taxable Costs

Total Additional Costs

Paint Material Method: Rates
Init Rate = 30.00

Addi
Labor Sublet
Units Rate Amount Amount Tolals
422 40.00 0.00 0.00 168800 T
1.0 40.00 0.00 0.00 4000 T
19.2 40,00 0.00 20.00 78800 T
25 40.00 0.00 5.00 10600 T
0.5 55.00 0.00 0.00 2750 T
Taxable Labor 2,648.50
Labor Tax @ 9.750 % 258.23
65.4 2,906.73
Amount
581.00
Sales Tax @ 9.750% 56.65
637.65

v,

L.
n.

Part Replacement Summary

Taxable Parts
Parls Adjustments
Sales Tax @

Total Replacement Parts Amount

Adjustments

Insurance Deductible
Appearance Allowance

Customer Responsibility

Total Labor:

Total Replacement Parts;

Total Additicnal Costs:
Gross Total:

Total Adjusiments:
Net Total:

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR
VEHICLE. WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY
THE PARTS MANUFACTURER OR DISTRIBUTOR RATHER THAN BY THE MANUFACTURER OF

YOUR VEHICLE.

Paint(s} of Impact

11 Left Front Corner (P), 1 Right Front Comer (S}, 2 Right Front Side (S), 4 Right Rear Side (S), 5 Right Rear Corner (S)

8 Left Rear Side (S)

Inspection Site:
Inspection Date:  02/22/2011

field

ESTIMATE RECALL NUMBER: 02/22/2011 11:58:32 11-1306641-01
UltraMate is a Trademark of Mitchell Intemational
Copyright (C) 1994 - 2011 Mitchell Intemational

Mitchell Data Version:

UltraMate Version:

7.0.226

OEM: JAN_11_V

All Rights Reserved

Amount

1,836.17

9.750%

162.21
194.84

2193.22

Amount

1,000.00-

Page 3 of

887.38

112.62-

2,906.73
2,193.22

637.65
5,737.60

112.62-
5.624.98

5




Date: 02/22/2011 12:19 PM
Estimate ID:  11-1306641-01
Estimate Version: 0
Committed

THIS IS A DAMAGE ASSESSMENT ONLY - NOT AN AUTHORIZATION TO REPAIR

BASED ON DAMAGE VISIBLE OR CERTAIN AT THE TIME IT WAS WRITTEN.

IF FRAME OR UNIBODY REPAIR IS INCLUDED ON THIS ESTIMATE, THE AMQUNT
SHOWN INCLUDES TIME OR ALLOWANCE FOR MEASURING BEFORE, DURING AND
AFTER THOSE REPAIRS.

THE OWNER OF THE VEHICLE MAY SELECT THE REPAIR FACILITY OF HIS/HER
CHOICE.

TO ENSURE PROPER AND PROMPT PAYMENT FOR ADDITIONAL DAMAGE DISCOVERED
DURING THE COURSE OF REPAIRS, CONTACT PROGRESSIVE FOR SUPPLEMENT
HANDLING PRCCEDURES.

PROGRESSIVE HONORS THE PREVAILING LABOR MARKET RATE IN YOUR AREA FOR
YOUR PROPERTY. IF YOU CHOOSE A SHOP THAT CHARGES IN EXCESS OF
PREVAILING LABOR MARKET RATES, YOU WILL BE RESPONSIBLE FOR THE
DIFFERENCE.

The replacement parts written on the estimate are intended to return
your vehicle to its pre-loss condition with proper installation.
After repair, if any sheet metal or plastic body part included in the
estimate fails to return your vehicle to its pre-loss condition
(assuming proper installation), in terms of form, fit, finish,
durability or functionality, Progressive will arrange and pay for the
replacement of the part, to the extent not covered by a
manufacturer's or other warranty. This service will be performed at
nc cost to you (including associated repair and rental car cosgts). To
obtain service under this Guarantee, call Progressive at
1-800-274-4641. This Guarantee applies as long as you own or lease
the vehicle. This Guarantee i1s not transferable and terminates if you
sell or otherwise transfer your wvehicle,

THIS GUARANTEE DOES NOT COVER NORMAL WEAR AND TEAR OR DAMAGE CAUSED
BY IMPROPER MAINTENANCE, NEGLECT, ABUSE OR SUBSEQUENT ACCIDENT. THIS
GUARANTEE IS LIMITED TO ARRANGING FOR THE SELECTICN OF REPAIR PARTS
THAT WILL RETUERN YQUR VEHICLE TO ITS PRE-LOSS CONDITION. ACCORDINGLY,
PROGRESSIVE WILL NOT BE LIABLE FCOR ANY INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES THAT RESULT FROM THE INSTALLATION OR USE OF
THESE PARTS,

Part Type Terms and Abbreviations
NEW and OEM or part number displayed - These refer tc a new, original
equipment manufacturer part.
NON-OEM and A/M and Qual REPL - These refer to an after-market part,
which is a new, non-original equipment manufacturer part.
USED/RECYCLED and LKQ - These refer to a used OEM part.
REMANUFACTURED and RECOND. and RECORE - These refer to used/recycled
OEM parts that have been refurbished.

REPAIR SHOP'S AUTHORIZED REPRESENTATIVE'S SIGNATURE INDICATING
AGREEMENT ON COST TO RETURN THE VEHICLE TO PRE-LOSS CONDITION
INCLUDING TOW/STORAGE CHARGES:

SHOP SIGNATURE: EST. COMPLETION DATE:

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE/SHE IS
FACILITATING A FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR
FILES A CLAIM CONTAINING A FALSE OR DECEPTIVE STATEMENT IS GUILTY OF

ESTIMATE RECALL NUMBER: 02/22/2011 11:58:32 11-1306641-01
Mitchell Dala Versiort: QEM: JAN_11_V UltraMate is a Trademark of Mitchell International

Copyright (C) 1994 - 2011 Mitcheill |nternational Page 4 of
UltraMate Version; 7.0.226 All Rights Reserved
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INSURANCE FRAUD.

Event Log

File Created:
Estimate Started:
Estimate Printed:

Estimate Committed:

Estimate Uploaded:

02/22/2011 10:40:05 AM
02/22/2011 10:43:23 AM
02/22/2011 11:24:55 AM
02/22/2011 11:58:32 AM
02/22/2011 12:19:21 PM

ESTIMATE RECALL NUMBER: 02/22/2011 11:58:32 11-1306641-01

Mitchell Data Version:

UltraMate Version:

OEM: JAN_11_V

7.0.226

UltraMate is & Trademark of Mitchell International
Copyright (C) 1994 - 2011 Mitchell Intemational
All Rights Reserved

Date:

Estimate 1D:
Estimate Version:
Committed
Profile ID:

0212212011 12119 PM
11-1306641-01
0

Page 5 of
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March 14, 2011, 15:03:15

CMSD2340 /CMSM2340 MAR 14 11 - 15:03
OPID: DRW0OO015 CLAIM TERMID: 7?7013

DOL : FEB 14 11 TN-TNSPT -GRP- CLM: 111306641 COPEN REP: B TALBERT

PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 5,624.98

vove 1 [, v+

LINE 2:
LINE 3:

appress : NG
CTTY: CORRYTON ST/PR* TN ZIP/CPC:- ' CNTRY* USA

IN PAYMENT OF: COLL, 2007 DODGE RAM3500 LESS$112.62 DEDUCTIBLE

1099 ? N FEDERAL TAX ID: LAST UPDT REP: RXFO0070
CDS CODE * 04 PCL EFT TRACE #: ISSUING REP: R FIFER
BANK CODE* AS2 ISSUE DATE : FEB 22 11 APPROVED BRY:

STATE * TN AREA * REVIEW DATE: 00 00
STOP ESN * DRAFT # : 469083787 REVIEWED BY:

COMMAND ;
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- PROGRESSIVE"
Correspondence Only

P.C. Box 512929

Los Angeles, CA 90051-0929
Phone; 877-818-0139

Fax: (688) 781-6947

03/25/2011
To: CHRYSLER GROUP LLC RECEIVED
PO BOX 21-8004 A \
AUBURN HILLS, MI 48321-8004 R3I1 2014

Qur Insured:

- SPECIAL INVESTIGATIONS

Our Claim#:

Date of Loss: 02-14-11
Your Claim/Policy#: UNK.
Subrogation Balance: 6,859.08

[X ] Please find enclosed documentation for the additional amount owed. Please remit payment.
[ TRental [X ] Supplement [ ] Towing [ ]Deductible [ ]Salvage [ ]Storage

[ ]Other: ADDT’L REPAIR OF LEFT SIDE BUMPER NECESSARY
Please remit payments to:

Subrogation Payment Processing Center
24344 Network Place
Chicago, IL 60673-1243.

Sincerely,
Stacey Stankus

Subrogation Department

Tel: 440-603-7522

Fax: 888-781-6947

Email: Stacey_Stankus@progressive.com

PLEASE INCLUDE THE PROGRESSIVE CLAIM NUMBER ON ANY AND ALL CORRESPONDENCE




‘y

* March 25, 2011, 07:36:53
CMSD2340 /CMSM2340 - MAR 25 11 - 7:36
OPID: DRWOQ15 CLAIM TERMID: ?200C
1NsD : I CVQ poL: NG
DOL : FEB 14 11 TN-TNSPT -GRP- CLM; 111306641 OPEN REP: B TALBERT

PAY TO THE ORDER OF: TOTAL DRAFT AMQUNT: 1,121.48

LINE 2:

LINE 3:

CITY: CORRYTON ST/PR* TN ZIP/CPC: - CNTRY* USA

IN PAYMENT OF: COLL, 2007 DODGE RAM 3500, SUPP 1

1099 ? Y FEDERAL TAX ID: _ LAST UPDT REP: RXF0070
CDS CODE * 04 PCL EFT TRACE #: ISSUING REP: R FIFER
BANK CODE* AS2 ISSUE DATE : MAR 18 11 APPROVED BY:

STATE * TN AREA * REVIEW DATE: 00 00
STOP RSN * DRAFT # : 469493086 REVIEWED BY:

COMMAND :




ARBITRATION FORUMS, INC.

Auto-Form

This is a Binding arbitration. Nonmembers
answering are bound by this decisfon.

Online Filing Form

AUTOMOBILE SUBROGATION ARBITRATION FORUM ( A-FORM)

Printed Date: 04/07/2011

Docket #: A007-00332-11-00

A0SSLIG >

Tampa MSD
PO BOX 30174

Tampa FL 33630-3174 L& /g/

(866)-977-3434

[ ] Check if Counterclaim

1. APPLICANT INFORMATION and ALLEGATIONS (Rule 2-1) |
Company Code Billing Code 047001 Total Company Claim Amount: $6,859.08

Company/Subsidiary Name PROGRESSIVE HAWAII INSURANCE CORP

Representative ALAN SCAIA

Rep. Address PO BOX 512029

LOS ANGELES, CA_90051-0920

USA

Telsphone Number 440-603-7644

Fax Number 888-781-6947

'“Sured-
File Nu

Date of Loss 2/14/2011

Gity WEST MEMPHIS StateAR

LOGATION OF AGCIDENT

Deductible Paid By Insured: $112.62
fayments Accepted: $0.00
Legal Fees Sought: $0.00

[¥! 1 will accept poiicy limits { Articte Second (d)).
[:] I request one-year deferment {Rule 2-10).
[} 1request Notice of Hearing {(Rule 3-1).

L1 1request a three-person panel (Rule 3-3).
il Appearance will be made by: (Rule 3-7).

CERTIFICATION OF SERVICE The Applicant certifies that requirements

Respondent #1

of Rule 2-1 and condition precedent have been fulfiled.
04/07/2011
Signature Date
). RESPONDENT INFORMATION and ALLEGATIONS {RULE 2-2) i
RSP# and CO CCDE - BILLING CODE:

Subsidiary Name 06512-0002 CHRYSLER GROUP LLC
Rep, Name J.5. SUSALLA
Rep. Address PO BOX 218004

AUBURN HILLS, Mi 48321-8004

USA

Rep. Phone: 248 944 - 7149
Rep. Fax;
File # 20556962
insured CHRYSLER GROUP LLC

(O Yes() No A liability policy was in effect at the time of loss.
(O Yes() No Has coverage been denied for this claim?

If yes, a copy of the denial letter must be attached. (Rule 2-4)

I admit % liability. Liability Deductible:

Amount Paid To Applicant Company:

Deductible Amount Paid To Applicant's insured:

|:] | request one-year deferment (Rule 2-10).

D | request three-person pane! (Rule 3-3).

[_] Appearance will be made by: (Rule 3-7)

COMPLETE THE FOLLOWING TO FILE A COUNTERCLAIM
[ Yes, 1 would like to file a counterclaim. (Rule 2-2)
Total Company Claim Amount: ]

Deductible Paid By insured: $
Payments Accepted: $
Legal Fees Sought; $

[ ! wilt accept policy limits {Article Second(d))

CERTIFICATION OF SERVICE: This certifies that requirements
of Rule 2-2, and condition precedent have been fulfilled.

Signature Date

g Arbitration Forums, Inc. A-Form 2/09

Page 1ol 1



Docket #: A007-00332-11-00
ARBITRATION FORUMS, INC.

™

AUTOMOBILE ARBITRATION CONTENTIONS SHEET —
( Required per Rules )

File provided by: Applicant Date Printed 04/07/2011

Company Name: 00047 - 0038 PROGRESSIVE HAWAI INSURANCE CORP

Insured: ] rie # [

APPLICANT AFFIRMATIVE PLEADINGS (Rule 2-4):

DEFERMENT JUSTIFICATION (Rule 2-10):

CONTENTIONS:

Progressive was traveling down the road when he experienced a mechanical malfunction and lost control of the vehicle
and began swerving in the roadway. Progressive then went into the median which was a ditch and was able to stop the
vehicle. However, a trailer Progressive was pulling went into the roadway on the other side of the ditch and into the path
of an oncoming traffic. A vehicle not listed as a party to the arb struck the trailer and push it into the Progressive vehicle.
After inspection of the vehicle it was determined that the mechanical matfunction was that the ball joint separated from
the drag link, causing the loss of steering control.

Progressive believes this is related to a recall on this model of vehicle issued by the Respondent for a suspension issue.
While the recall was serviced at a dealership, Progressive believes the recall did not adequately address the scope of the
product failure, i.e the Respondent needed to include other components as to adequately address the issue. (See
adjuster notes for detailed explanation) Progressive is seeking 100% from Respondent for the vehicle damages.

EVIDENCE:

List evidence which will support cortentions staled above (i.e., police report, estimates, statements). Photocopies of evidence are
suggested. Photos will not be returned without a sufficient size seif-addressed envelope with adequate postage.

Note this request in Administrative Request Section
below.

Adjusters Notes

Estimate

Motor Vehicle Accident Report

Cther Initial Service Invoice from the Dealership
Proof of Payment

Vehicle Damage Photos

Other Recall

~N O Rk W N =

©2009 Arbitration Forums, Inc. CS 2/09 Reproduction of this form/format is permitted for use with the applicable filing form. Page 10of2




Docket #; A007-00332-11-00
ARBITRATION FORUMS, INC.

™

AUTOMOBILE ARBITRATION CONTENTIONS SHEET —_—
( Required per Rules ) —

File provided by: Applicant Date Printed 04/07/2011

Company Name: 00047 - 0038 PROGRESSIVE HAWAIL INSURANCE CORP
insured: File _
APPLICANT ITEMIZED COMPANY-PAID DAMAGES:

itemize payments made to support your Total Company Claim Amount. The Total ftemized Company-Paid Damages must match
your Total Company Claim Amount.

1. Auto Damage (less ded. paid by $6,859.08
insured)

Total itemized Company-Paid Damages: $6,859.08
(excluding Payments Accepled, Deductible Paid By Insured, and Salvage Amount)

Total Company Claim Amount: $6,859.08
Deductible Paid By insured: $112.62

Administrative Requests:

©2009 Arbitration Forums, Inc. CS 2/09 Reproduction of this formformat is permitted for use with the applicable filing form. Page 2of 2




HEARING NOTICE

TO: CHRYSLER GROUP LLC
. Attn: J.5. SUSALLA
t PO BOX 218004
arer  AUBURN HILLS, MI 48321-8004

Date Printed: 04/07/2011

Pursuant to Rules 2-1 and 3-1, this will serve as your Hearing Neotice for the
attached case filed against your company via Arbitration Forums' online filing
process. The Docket Number, Hearing Date and Last Day to respond are listed
below. You may respond online or submit your documents to AF by mail by the
date provided below. To view more infeormation about this case please visit AF's
website at www,arbfile.oxrg.

Case Information
Docket Number: A0O7-00332-11-090

Hearing Date: 05/27/2011

Hearing Time: 8:00

Hearing Type: SCHEDULED HEARING
Last Day to Respond: 05/12/2011

Hearing Location: SHELTER INS CO
17 CORPORATE HILL

L} LITTLE ROCK AR 72205

Reminder: A copy of your Response and Contentions MUST be receiwved by AF and all parties involwved
on or before the last day to respond listed above.

ARBITRATION FORUMS, INC. (AF) IS DEDICATED TO ENSURE OUR MEMBERS RECEIVE THE LEVEL OF SERVICE
THEY DESERVE. WE HAVE IMPLEMENTED A NUMBER OF TRAINING OPTIONS DESIGNED TO DELIVER ESSENTIAL
KNOWLEDGE AND SKILLS~BASED ARBITRATION TRAINING THAT MEMBERS CAN APPLY IMMEDRIATELY TO IMPROVE
THEIR RESULTS. AF'S TRAINING OFFERINGS INCLUDE: REFERENCE GUIDES, ONLINE TUTQRIALS, AND
FACILITATED WEBINARS., FOQR MORE INFCEMATION ON WHAT SUPPORT AF OFFERS TO IMPROVE OQUR MEMBERS'
ARBITRATION EXPERIENCE, VISIT THE TRBRINING SECTICN AT WWW.ARBFILE.CORG
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Please Paperclip Documents to CAIR number:

D0S P0337

VIN number:

i« -

Customer Name;

Check Amount (If Issued):
£ 2a,c so [ rT” £ rontzl j)

/5o . %awyi/
Torac @55"@ o fiit  E P

Contact Phone numbers:

297 P52 - [>05

Placed in Scan Bin for Paper clipping on:

b ELSE - %ff_

Thank You

DeC cf/‘d//:_-—D




Mar 22 11 02:50p B &L Logistios 337-893-8682 p.1

To whom this may concern,
My name is owner/operator of

LLC. On March 6 earned of a recali for my 2008 Dodge Ram
(Recall # K28). Reference # 2058033¢

On February 12, 2010 | was in Conway Arkansas and the truck broke
down. The break down was the left front tire rod and it caused the
gear box to jam. Here are copies of the bills, and canceled check
front and back from this recall problem. The first bill is the tow bill for
$150.00. Second is the hotel room $65.96. Third, is the rent a car
from Enterprise $531.06. The forth is the $2,905.50 from Superior
Dodge parts and labar. | was also out of work for twelve days. This is
the only vehicle | had for my business. | have a very small business,
and if my truck doesn’t work | do not have a check. According to my
records | am out of $3,000.00 for the twelve days out of work missed.
The total amount out of my pocket is $6652.52 for this break down.

If you have any questions please call me at the number below.

Thanks,




Bo/472-HTO 2

PRO AUTO WRECKER SERVIC

6 Ranchette Rd.
CONWAY, AR 72032

Pager 501-5035-7080

TitAF OF CATL

DATE QUT

TitdE START | TiME
AW

KEY ¥ N

E
'{ PREV DMG

501-513-9200 + Mobile 501-472-1055\1’ CALLEDIN? Y N

o5 2o 339

FIN'SH | REQUESTEDR BY [POMCASE B OFFICER NAME
AM

ADDRESS
o7y STATE Z:F *
YEAR BAKEMDDEL - COLOR JLOMETER URIWEHR
A & -
IARKER PLATE # STATE [ VIN A REG:STERED QWNER

LCCATION OF VEHICLE

ACCIDENT . BREA&K 1O

ABANDUNED ) UNRECISTE

FLAT TIRE FIRE LANE

L L L L L

L

TOW ZONE ARREST

- SNCW .
JREwOvaL  J

NOSTART ) OUTOF GAS | ) WHEEL LIFT
J

LOCK GUT ' NO - SesPasy | TOWED PER ORDER OF
J

4 STOLEN ) 1MFOUNDED

TOWED TO B

INSPECTED BY INSURANCE C.O - M"‘F‘RAISEF‘? NARE ‘[;AT‘E DRIVER
RELFASED 2V DATE PHONL &

REASON FOR TOW TYPE QF TOW FLIRSONAL 8 TAKEN BY | DATE PHOUNE #

W T SLING O

re0]  FLAl BEDARMMS

VERICLE STORAGE TIME
FROM _ _ 00, DAYSgE

.

O g1ATE POLICE
J LocaL FoLcE

J GWNER OF A GAR

SPECIAL EQLIPMENT USED
- winek - FLARES

SCOTG
J poies o) BLOCKS
o ramey |

SNAICH
JdEboks 2

T ——— f)F LIRE

JJ DEALER

GTHER SERVICES
FIRST
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CALLOUT FEE é

AFTER HRS

i)
MILEAGE go
LABOR l ,5/

SPECALEQUIP R ()

FUEL CHG /0

ADMIN CHG

CERTIFIED MAIL

STORAGE

GATE

METHOD OF PAYMENT

J CAsH ' CHECK DRIVERSLC &

4 Jivisa) ) CxP DAIC EXTRA PERSON
" FiNISH
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To1AL | | 9|
W AnPnt Ba resp GG G Qair Kes SRS v Bty e highfer bdkets A6 T owe gmpisny anee
For Loty af Janage By hett we i aity iher TALSe Iyfy Ngd owr f THAN K YO Ul

oh e pny vel she plaged vq}:t fear ale

S,
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Res = 20580337
(501) 329-9855

BWCONWAY@COMCAST.NET

BEST WESTERN CONWAY INN
P.0. Box 538
CONWAY, AR 72033

C/0 02/13/2010 10:25 AM Rachel
Room # "207-A

Conf # 30987
Arrival 02712710

Registered To: _
Departure 02/13/10
) ’ Q
- - Room Type Q-Queen
ABBEVILLE, LA Guests 2/0
\\
K Payment
(337) 352-1205 N Acct
|- Posting -~ Oper. =" -AcctCo Béf;c'ri;ititm; T ﬁam - Referéncesl - 0L Amount. ]
02/12/10  Terry  RC ROOM CHARGE \\ $57.99
oz/12/10 Terry 9 ROCM TAX ‘ $7.10
02/12/10 Terry " ROOM TAX : ’ 50.87
02/13/10 Rachel VS PAYMENT VISA/MC 4290 - 051333 $65.96-

Ba\hnce Due $0.00

THE UNDERSIGNED GUEST AGREES TC PAY THE AMOUNT INDICATED ON THE BALANCE DUE PORTION OF THIS INVOICE IF
THE CHARGES ARE TO BE BILLED TO A THIRD PARTY, THE UNDERSIGNED AGREES TO BE PERSONALLY LIABLE FOR
PAYMENT

OF THE CHARGES IN THE EVENT THAT THE INDICATED THIRD PARTY, PERSON, COMPANY OR ASSOCIATION FAILS TO PAY
FOR ANY PART QR THE FULL AMOUNT OF SUCH CHARGES.

X
GUEST SIGNATURE
"Each BestWestern hotel is independently owned and operated”
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P\tg‘ +H- 205‘30 339 Page 1 0f 1

Charge Descrigtitm Date guant'ﬁ Per Rate Total
TIME & DISTANCE 02/13 - 02/27 14 DAY $30.00 $420.00
REFUELING CHARGE 02/13 - 02/27 ' £0.00
DATE & TIME QUT - Subtatal: $420.00
02/13/2010 10:0Z AM Miscellaneous Charges/Refunds
DATE & TIME IN VEHICLE CLEANING CHARGE $100.00
02/27/2010 09:07 AM Taxe & Sucharem
VLF RECOVERY 02/13-02/27 14 DAY $0.75 ]
BILLING CYCLE
24-HOUR Total Charges: / $531.06

Bili-To / Deposits
VEH #1 2008 TM.BDR SUPERIOR DODGE**

VINS JTRITG231 TIME & DISTANCE 02/13 - D2/27 14 DAY

LcCs# VLF RECOVERY 0213 - 02/27 14 DAY

MILES DRIVEN 1260 Subtotal:
DEPOSITS

BILL TG ACCOUNT
SUPERICR DODGE"*
ATTN: SCOTT

1291 EXCHANGE AVE

Total Amount Due

PAYMENT INFORMATION

CONWAY, AR 72032 AMOUNT PAID TYPE

59900 Mastarcard
CLAIM INFO $1.00 Mastercard
RO 207180

2/27/2010
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erior

1201 Exchange Avenue

337-893-868

2 p.5

CHRYSLER

Conway, AR 72032 s e
(501} 329-2661 ooDec
FIVE BTAR R 3
Dodge Chrysier Jeep eeose  Syye
ReS¥nos 20339
CLE.OMEH NO ADVISO R TAS RO TVOIGE AL o P
24377 SCOTT CUTLER 0524 02/27/10 CHCS207180
LABOR RaTE LICENEE NG M\tﬂﬁ 128 3 3 3 ;aon STOCK NO
E)Eé}t TiARE 7 MODE. / 5500/ “izz'—sf/ BELIVET® DATE TANEW VILES
DODGE TRUCK/RAM REG - JWB
ABBYVILLE, LA VEHICLE | 8L NC- SELLIG DEALEH NG FACOUCTION DATE
3DewWC76A78G
ET 2 ND. 7O Tias
| 02/13/10
RESIGEHCL PHOHE BUESIKESS PHDOMNE COMMENTS
MO: 128333
------------------------------------------------------------ DISCLAIMER OF WARPAKTIES
AS B - THE ONLY WARIANTIES APPLYING
JOB# 3 JOURNAL PREFIX CHCS J0BF 3 TOTAL 0.00 ~GC THIS PARTIS) ARE THOSE WHCH MAY B
JOBY & CHARGES- v = v - cnvrcem e mmrom e st ettt s oo s OFFEREC EY THE MAMUSACTHIER. THE
SELUING DEALER HEREEY FXFFESS.Y DIS-
---------------------------------------------------------------------------- . SLAIMS ALL AARRANTIES, EITHFR EXPRESS
J# 4+7DCHZDI! ENTERPRISE RENTAL TECH(S): 0529 D.oo OR HMPLIED, IMCLUDING ANY 167 IED WAR-
N CUSTDEI-R PAY RENTAL VEH]CLE OANTIES OF ¥ERCHANTASILITY OR SITNCSS
CUSTOMER PAY RENTAL- ~— FOR A PARTICLLAR PURFGSE. AND NEI-
THER ASSUVES NOM AUTHDRUZES ANY
A TOTAE S - cncancaccm e s e e vuwacaaactosreeaatopnsmmmmameammementanen OTHER FERSON TO ASSLME FCH 11ANY
Jo# OTALS UABILITY 1N CONNEGTION WITH THE SALE
OF THIS PART(S; ANDDR SERVICF. BUYER
JOBf 4 JOURRAL PREFIX CHCS J0B# 4 TOTAL 0.00 SHALL MOT Gt ENTITLED TC REGCGVER
MISG-- - - - CODE---- ---- DESCRIPTION- - o cvom v cmunnsasemeniaaanas CONTROL NO---ec---- FRORI THE SELLING DEALIR AMY CORSE-
J0B # A EPA  SHOP SUPPLIES/EMVIRO WASTE FEE oA - HISC 2.25 D T
¥ -25 OF TINE. 0SS CF F;F:(.\HI-, CR LICOME, OR
COMHENTS - - - - < e e e e e e e et e e e e e e e ens ANY CTHER “CIDEMIAL DM.-].-\.GESL.'
BRIAN DEMARCAY (337)352-1205 NOT AESPONSIBLE FOR LOSS OR DAMAGE
PECOMMENDATIONS - - - ==~ - <« v o = == @ === m e @ et e e amm o et am eam e e e em e oooamaan TO CARS OR ARTIGLES LEFT N GARS IN
ADDITIONAL TAX FOR CUSTOMER PAY RENTAL CAR CASE OF FRE, THEFT OF ANY OTHER
CAUSE SEYOND OUR CONTROL.
11 L CE L T PR P T LR TN Co e s
sededce ek Akl oot Jook okt e b frioiokortk e i feokook TOTAL LABOR.... 6B89.95 MuinLaining cad fepaidhg yo x ca inavicahly nohkes
* * TGTN'_ PARTS.... 1445_ Do “he use of chomica’s awE Aemeration of varloes Rn-
= [ ] CASH [ ] CHECK CK W0, [ 1 o* TOTAL SUBLET... 431.06 HEDLS, 05 COSTUEL, R orf, aesey, AR i rurd b
* * TOTAL G. OG- ... 23. DO storao, manged and dicpes od stin ohr et complioncd
* [ 1 VISA [ 1 MASTERCARD [ ] DISCOVER * TGTAL MISC CHG. 102.90 st e, SR G DG crrrl A6 Fequlatieas,
"3 - TOTAL HISC DISC 0. DD Ut appor] these mequiulions ‘:m.:nr.-.: buhrw: our
¢ U1 MERWRESS [ 1OTHR [ CHAREE J TOTAL TAX........ B |
" — ' 6! . [HS RN RS
stk R koo ek ok TOTAL INVOICE §$ N ety e v e
WE APPRECIATE YOUR BUSINESS}! ooty bt s, Th it nom tocrton
THNK YOU FDR THE OPPORTUHITY TO SERVE YOu. Tz ad Faisd g o ‘bn'm! acompl_nre chang:
I'E ARE OPEN SATURCAYS FROH 8'3 Fm YOUR ADD‘ED CNVIEME 1 ApETopee s SORYig Dills hesare e Eolieys our
THAM( YUU. SHAW DAVIBSW SERVICE HAM{IR zumtomers workd be intereided to know by aoe hdlo-
ing to pay (ar 2 cezner enayor none,
“WE APPRECIATE YOUR BlLSINESSE"
T T USTONER SIGRATURE Piease foel free to contact any of our
Ssrvice Advisors or gur Sarvice managsr
if any problem oceuws or ycu have any
questions regarding the work we have
performed. All our repais are under !
warranty to you for 12 months or 12,000
mikes from the date of repair.
Superior Dodge Chrysier Jeep
Sarvice Department
PAGE2OF 2 ~1ISTOMER GOPY | END OF INVOICE ] 08:38am
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B & L Logistics

Supevinr

Dodge Chrysler Jeep

RS2 20520329

337-893-8682

1201 Exchange Avenue
Conway, AR 72032
(501) 329-2661

p.6

ST

CUSTOMER MO, AASOR TAG ND. IKVCISE ATE X INVONGE MO
24377 SCOTT CUTLER 0524| 1148 02/27710 CHCS207180 .
LABOR RA'E LICENSE NQ. MILEAGE coeon STOCK ND,
128,333 V
YEARA / MAKE [ MODE: DELIVEARY DATE DELWERY MILES

08/DODGE TRUCK/RAM 5500/REG 144 .5WB
ABBYVILLE, LA VEHICLE 18 NOL SELLTNG DEALER NGO PRODUGTION GATE
3ID6ewWC76AT78G
EERD F QNG EXSRTi
02/13/10
W BLSINESS PHOVE GOMVENTS 128333
MO:
JUBHE T CHARIIE S - e v e s o - e e re oo e e oot s DISCI A:MER OF WARRAKTIES
AS 'S - THT CNLY WARRANTIDS APPLVING
R SRR EE LR L L LD i Eeemsco-oomemmommmorree - TG THIS PARTIS) ARE THOSE WHICH AY BE
¥ 1 45CHZ : STEERING/SOSPENSION. - o TECK(S):0529 ~ . 60¢.00 OFFEFED 2¥ THE KAHUTACTURER. THE
DRIVERS TIE ROD END FAILED \ o SELLING DIALER HENSEY EXFRESSLY Dis-
TIE ROD BROKE AND CAUSE THE STEERING SEAR TO JAM AND P e CLAILIS ALL WASRANMTIES, EITHER SXPRESS
HAS DAMAEED % P‘ta.d- OR IMPL ED, INGLUDING ANY E4PLIED WAR-
REPLACED LEFT FRONT DUTER TIE ROD END AND STEERING GEAR BOX :;lﬂfs OF MEACHANTARILITY OF FITNESS
R A PARTICULAF. HURPOSE, AND NEN-
PARTS----- - OTY. - -FP-NUMBER - -~ - - e - eemnnnn DESCRIPTION - -=emvmmcecomanane= UNIT PRICE- THER ASSUWFES NOR AUTI.ORIZES ANY
1 coniez-A RACKAEE D 102100s 20000 B0 | ey e ConareTOn it THE SALE
1 52 . GEAR POME 190010 . . t CORNECTION Wil
TOTAL - PARTS 144500 OF THIS PAFTIS) AND/OH RFAVIGE. BUYER
SHALL NCT BC EMTTI.EC TC REGOVER
SUBLET----- POf-.----.- VEND THV#- INV.DATE -DESCRIPTION = <= - <= == - =ammsmecesasnmmannans FRON. Tik SELLING DEALEH ANY CONSG-
; QUENTLAL DAMAGES, DAMAGSS T SHOP-
13496 187518 (¥2/27710 RENTAL 431.06 ERTY. DAVAGES FOF | 0SS OF USE, LOSS
TOTAL - SUBLET 431.06 OF TIME, LOSS OF PRGFIT. OR INCOME OR
AMY OTHER INCIDENTAL DAMATESD.
.0 B SUPPLIES . - - < cmm e m me e e et m e mmm e een e mm—mn e e emve e am e mmamm e
FREIGHT (PARTS) 23.00 | no* AESPONSIBLE FOR LOSS OR DAMAGE
TOTAL - G0G 23.00 TO GARS GR ART'CLES LEFT IN CARS IN
____________________________________________________ CASE OF FIRE. THEFT OR ANY OTHER
MISC CODE DESCRIPTION .- CONTRGL MO
TAX TAX FOR ADOT WK/SERVICE CONTRACT 50.65 CAUSE BEVOND OUR CONTAOL
TOTAL - HISC 50.65 ENVIROKME! [7AL COMPL.ANCE CHARGE
0= 1) Y S Hdint: ing one rmpaitmg your car ineyilably invsivs
LABOR 500.00 the aon of crimicak: o gorerabon of o Uon 160 -
SLASIET ]ﬁg? :gg stored, mund Jed and disresed ol st o i
with fadarnl, ri-to - I Al svwAmnr oo zfins
ﬁigéa %8 'gg ¥ sunpd thos roguiabors and o ".r:irrm sur
* cuslerrae 2 100 besewes; they hy 3 enuurs & safon
oo 2 JOBF 1 JOURNAL PREFIX CHCS JOBE 1TOTAL 258971 | [t o oo, T e
-------------------------------------------------------------------------- eank, Menre coni cinipls Tout noan incremted
LABOR Reury Iehar.irug-.-. T is deakabup ks decidsd i
e d ettt et S nnrrEEAATA TS Ko of -aswg k= ebor -ate o B ta enmplire: chame
2 ODCHZWAL  COMPUTER ALIGNMENT. i TECH(SY:0529 BO.95 | o sopmerate v e fresasne o besoen v
AL]GN FRO”T & REAR SLE-PENS]ON AORM Ul brinteres: = know thwe w¢, o
ALIGNED FRONT & REAR SUSPENS1ON P ——
JOBH 2 TOTALS- - - - e ancme smme e e e e oo tme e maema e nanannaes
LABOR £9.95 “WE APPRECIATE YOUR BUSINESSH”
JOB# 2 JOURNAL PREFIX CHCS JOBE 2 TOTAL B9.95 | | Please fel froo to contacl any of our
JOBH 3 CHARGES - - - - - - - v e et miamt e e et msaisraec o ceareveeas e aaaaa e Service Adviscrs or our Sarvice manager
BBOR -~ <= e e e e e e e if any problem oceurs or you have any
J#3 O0CHZFREE . MULTI-POINT INSPECT = - -~ TECH(S)HS2§ - - io.vE i 7 0pf | | Questons mgaring the work wa have
gnglﬁgrgﬁRggﬁ%E IPG%CT IO?NSFECTIDN performed, Al our repeirs are under
- DODGE / JEEP warranty to you for 12 -nenths or 12,000
COMPLETED W/FINDINGS RECOADED & REPORTED mites from the dafle of repal
Superior Dodge Chrysier Jeep
Service Department
PAGE10OF 2 “'ISTOMER COPY [CONTINUED ON NEXT PAGE]  00:38am m —
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337-893-8687 0.7
03/2212011 14:20 Community First Bank U AA LY/ JONT 7 P
Cumrent Date: March 22, 2011
Community First Bank Account Number: D

New lberig, LA thrl:mtﬁ:n?:;ﬁ: Hiii ii iﬁii
Pasled Date: March 02, 2010
Posted Itern Number:
Amount; 2,905.50
Record Type: Debit

ABBEVILLE LA-

NS 20580337
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AOlaBy> Y
CCAC 184- 2007 Ram 2500 Tie-Rod Issue

Complaint: Consumer's Ram 2500 broke a Tie-Rod while backing into of the driveway.

vin: 3d7ks29a4 7z | EGEGB

tie rod snapped. . .backing into my driveway friday nite the right outer tie rod
snapped completely off...no steering and blocking the strest., ... managed to get
mast of the truck up on my lawn. . the scary part is this happened after a 38 mie
run home on highway at 75-80 mph. .. .Frightening tom think if this would have
snapped then...i have a 2007 2500 mega cab. . .8000Ib truck going 7Smph with no
steering...when will chrysler stepoup and address this apparantly widespread
probiern with this hd trucks...do we need a cople of Fatalities For then to come up
with a solution...now i have a 50000 plus truck that i wall be hesitant bo drive and

certainty with my Family in &...kets go chrysier,..man-up before someone dies!!!
Sureday 3k 120 per e Like © Comment

NMS Contact

pes N

My name is Patrick and | am contacting you on behalf of Ram. Chrysler would like to have the
opportunity to directly address the concern you have with your 2007 Ram Mega Cab. Could you please
pravide your contact information and, if available, your Vehicle Identification Number? A Top Care
representative from Ram Customer Care will then contact you.

The vehicle's identification number (VIN) can be located on your vehicle's driver side dash viewable
through the windshield, or you can locate the VIN from the insurance card or state registration.

Thank you and we look forward to hearing from you.
Customer Response

From: [
Sent: Thursday, March 24, 2011 4:16 PM

To: Patrick Pho

Subject: Re: Ram Customer Care

vin # 3d7kszsa47-




RECEIVED DATE:
3/25/11

POSTED DATE:
3/l
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VIN (LAST 8 DIGITS)
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SAFETY RECALL K28
LEFT TIE ROD END

Dear I

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through
2011 model year 4500/5500 series Ram Trucks.

The problem is...

Yo uipe PRRRY - -

The left outer tie rod end on your truck (VIN: 306WD66A7SGEEEE ) may
fracture due to a misalignment condition. Under certain driving conditions, this -
may lead to a weakening and eventual fracture of the left outer tie rod ball stud.

A fractured tie rod end could cause a loss of directional stability and a crash
,Wwithout warning. - . & . P T

What your dealer Chrysler will repair your vehicle free of charge (parts and labor) To do this,

will do...

What you must
do to ensure your

safety...

If you need
help...

your dealer will replace the left tie rod end and set toe using a tie rod end
inclinometer tool. The work will take about one hour to complete. However,
additional time may be necessary depending on service schedules.

Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
service appointment. - Ask’ the dealer to hold the parts for your vehicle or to order
them before your appointment. Please bring this letter with you to your dealer.

. If you have questions or concerns which your dealer is unable to resolve, please:
contact the Chrysler Group Recall Assistance Center at 1-800- 853 1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the COHdlthl‘lS

listed on the card apply to you or your vehicle. You may also update this information on the web at
www.dodge.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you . -
may submit a writtén complaint to the Administrator, National Highway Traffic Safety Administration,

1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

. Customer Services Field'Operations
. Chrysler Group LLC
Notlﬁcatlon Code K28

f'i“'n‘

. Note to lessors receivin this recall F ea’emll regulation requires that you farward this recall notice to-the !e.ssee wuhm 10 days.

' 3w vy e
Y locdaw Sntsien Jeep M

. 1
Chrysle:, Jeep, Dodge, Ram and Mopar are registered trademarks of Chryster Group LLC.
' i

— L



Fa

L

e
e ——a

i

CHRYSLER _
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Jeep.

F i lulicd

CHRYSLER + JEEP « DODGE

2000 WEST U.S. HIGHWAY 421
WILKESBORO, MORTH CAROLIMA 28687
TELEPHONE (336) 667-2886

Woebsite: www.empiredodge.com

FIVE STAR

W W W

PLEASE SEE BACK FOR INFORMATION REGARDING WARRANTY AND SUPPLIES

CELL: 336- 877-6650

CUSTOMER NQu

ADVISOR TAG NO,

29283 1: ‘NVOIGENO o X
{ BRIAN F WEATHERMAN 103 696 01/06/11 CHESL -5,694 r;
E e LABOR HATE LICENSE NO. MILEAGE STOCK NO.
70,912 BRIGHT WHIT
gﬁnﬁgg&?mucx/am 4500/RAM 4500 DEW(EJB%EQ/OB pevERTES 400
CRUMPLER, NC y AT | SELLING OEALER NO. PRODUGT ION DATE
O.DATE
12/21/10 "

- MO: 70912

PARTS- - - - - -QTY
J0B # 1

J08. # 1

H 2+07cuz1e

SUBLET- - - --PO#- -

The Raynalds and Reynolds Comparry ERALZUNVE CC218847 G (1109)

PAGE 1 OF 2

B§ T 1456087

vm

--FP-NUHBEh--*_'-
1 68045421.AA,
1 52013386:4C

CEEY uh.l

.| service are those offsrod by the manufacturar. The Sefler,

. DISCLAIMEH OF WARRANTY
The only warrantles, J any, epplying 1o this part{s) andér

THIS PART(S) ANDICR SEFMCE This distinimer oy e
way atfects

quentia) damages, damages 10 property, damages for loss
duse,lnssuiﬂms toss of penfiis, othmma oranymr
hu:idarrlaldamanss

- SHOF MATERIALS
Ainkancha.rgo aquiv&emio.’;%mmetowllabormrge
ta.inciuded for supplies uned on your vehicla. Appticable
m.pp!y ftems arer Nuts, bofts, washem, "lage, pins, Aaro-
spray;-ghallac, solven), mgs, carburelor Gleaner, rml:,
bmmmm. tirg, windw Sealar, eic.

: GUARANTEE

Pans and Labor are warranted for 12 months
or-12,000 miies, excluding seals and gaskets,
whichsver: ocours first on installed” Manufac-
tiszer Parta :

Darnage orabuse affecting thesa repalrs wolds
this warranty. (A copy of this repair ordar- mus1
‘b presamed )

ON: THIS:REPAIR ORDER 1O
YOUR' COMPLETE' SATISFAC-
505 TION.- JF. OUR SERVICE WAS

FRIENDS, IF NOT, PLEASE

HANK YOU FOR THIS OPPOR-
UNITY TO. SERVE YOU. IT IS
OUR<AIM TO PERFORM ALL|
HE'REPAIRS REQUESTED

SATISFACTORY - TELL. YOUR

ELL US IMMEDIATELY

N MPORTANT

You may recelve a customer
satistaction survey from the |
manufacturer in.the next few weeks. .
ff for any reason you cannot grada v
+ "us “Completely Satisfied," pleas

“Immediately, Your satisfaction [s
" qur numberl concern,’
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CHRYSLER |

Wﬂo:{as
Jeep.

i
1
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ETIPIRE

CHRYSLER * JEEP » DODGE

2000 WEST U.S. HIGHWAY 421
WILKESBORO, NORTH CAROLINA 28697

TELEPHONE (336) 667-2886

Website: www.empiredodge.com
PLEASE SEE BACK FOR INFOHMATION REGARDING WARRANTY AND SUPPLIES

FIVE STAR

&i’ﬁlidh

CELL: 336- 877 6650

**ﬂ******mm**m****
**j*******************.**f
E L JCASH [
. 1 VISA

- [ J CHARGE -

1F YOU HAVE ANY QUESTIONS
OR: COHHENTS FEELFREE TO
GIVE US A CALL.™ 6672886

The Reynolds and Reynalk's Company ERALZFINVE CC2196847 G {1109)
T — 0 O

PAGE 2 OF 2

qumwny

FRIENDS,

on!ywmrambs it any, applying to (s part{s} and’or
_senvice are thosa oftared by the mamdacturer. The Setler,
"Empire Chryslar » Jeep « Dodge, harsby expressly dis-
claims.all warantias, elther axpress or implled, including
any implled warmanty of MERCHANTARBILITY or fitness for
a particular piwpose, and NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR
T ANY LIABILITY IN CONNECTION WITH THE SALE OF
‘THIS PART(S) AND/OR SEFVICE. Thia disdlalmear by the
‘Sollar, Empire Chirysier « Joep + Dodge, m no way affocts
‘the tarms of the mamsfacturer's waranty. Buyer shal not
boe entitied 1o recover fmm the selling dealer any conss-
~quential damages, damages to properly, damages for loss
«cf usa, ipss of tima, toss of profits, or Income, or any other
incikiantal damages.

. SBHOP MATERIALS
. A‘Iolwn charge eguivaler 1o 5% of the Iotal labor chargs
15 Inctuded for dupplies used on your vehicla, Applcabia
upply - Hems are:-Nuls, bals, washers, tapes, ping, asso-
pray, sheflac, . sofvent, rags, cerburetor cleaner, !mm!s
banery cbaner. 1ire, window saaler, atc.

27 GUARANTEE :

rts and Labor are warranted for 12 months

12,000 miles, -excluding seals and gaskets,

whichevar gccurs first on installed Manutac-
ter Parts.

Damage or abuse affecting these repairs volds

.| this warranty. (A copy of this rapair order must
be prasented.}

HANK YOU- FOR THIS OPPOR'
UNITY TO SERVE YOU. IT- IS
pUR AIM TO PERFORM ALL

HE": REPAIRS ~ REQUESTED

YOUR: COMPLETE SATISFAC-
TION.:IF OUR_SERVICE - WAS
SATISFACTORY TELL YOUR
IF 'NOT, PLEASE
TELL US IMMEDIATELY.

ON ~THIS .REPAIR- ORDER TO|

R

' IMPORTANT 5

You may receive a cuslo
" satistaction survey from the -
_ manufacturer in the next few weeks,
II for any teason you. cannot grqda._
© " us "Completely Satisfied,” please
coritact our Service Manager

' immediately. Your satistaction is
L aur. num“ber 1 concern, 'Fpankv iy

- EMPIRE i

+ Mk

CUSTOMER NO. AINVISOR TAG NO. INVOICE D..QTE
’ 29283 BRIAN F WEATHERMAN 103] 696 01/06/11 |CHCS14

LABOR RATE LICENSE NO. MILEAGE . COLOR - STOCK ND.

70, 912 BRIGHT WHIT
YEAR / MAKE / MODEL ELIVERY DATE DELIVERY MILES
08/DODGE TRUCK/RAM 4500/RAM 4500 . 02/29/08 400
CRUMPLER, NC }'_ DN T SELLING DEALER NO. PRODUCTION DATE
R. 0. DATE
12/21/10 -—
' MO: 70912
-------------------------- DISCLAMER OF WARRANTY

e
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March 21, 2011 . C

"Chrysler Customer Assistance
| P.O. Box 21-8007

'Auburn Hills, MI. 46321-8007
r

t
|! RE: 2008 Dodge D5500 VIN: 3nswmeagac-
!

. Recall K28 Left Tie Rod End.

|, Attached is a copy of a recipe for replacement of the left outer tie rod
end on ouxr 2008 Dodge truck. This tie rod went out the firast time at
25,000 miles and was replaced by Dodge dealer in Springfield, IL.
However, the truck was under warranty s¢ it was replaced at no cost to
us. Because this went cut again at 59,000 miles and took four days
(waiting for the part) te fix the truck, we requested and purchased an
extra tie rod so as to have it when it goes out again in the near

future.

This unit is a Tow Truck, and we can’'t afford to be with out it for four

or more days.

-

Sincerel




RINITY
% DODGE

1550 W. SPRINGFIELD RD.
TAYLORVILLE, I1. 62568
PH. (217) §24-3377

FAX (217) 824-4214

STOMER No. ADVISOR ;ms No INUOICE DATE INVOICE No.
12211 o |DENNY 13605 | 08/27/09 _ | CHCS60078
- TABOR RATE ~ T TTIITENSE NG, T MILEAGE "COLOR CUTHSTOCK N T
) 59,487 : INFERNO RED
YEARTMAKE /D0EL T T | DELIVERY DATE DELIVERY MILES

_08/DODGE TRUCK/ 102/29/08 ]
AIVERTON, IL VEFICLE 1D. No. T ELLING OEALERND. | PRODUCTION DATE
; 3 D6wWwWD78A98¢6 10/19/07
I,v FTE No. TEG. No ‘R0, DATE
_ & ! -08/26/09
SIDENCE PHONE ™ COMMENTS T 0: 59487
MO:

BOR & PARTS .- - i R T RY SR DISCLAIMER OF WARRANTIES
L 4512A e AL ERING- SYSTEM MISC™ - .. ¢ TEGH(Q) 5202 - 106 50-1The’ Seller, herein -expressly - dis-:
ggggg%E%E’T%ESEﬁgHUHING IN STEERING I5 BROKEN claims all warranties either express

'REPLACED LEFT TIE ROD END or implied, including any implied

TS . OTY FP NUHBER i DESCRIF;be ‘ _ : warranty of merchantability .of

1 Mo aee e ee e UNIT PRICE i y

BEL - 2 Hesnasantt vy * PACKAGE 1 19027003 ° 210.00 420.00 rmfhss for a pamc”[arp”m;f]e and
) . ‘ ) ) JOB # 1 TOTAL pARTS 420.00 .nel ar assumes nor a OHZES .
! 1 ! # M‘. any- other person to assume for it
. 14‘ o _; ___________________ JOB # 1 TOTAL LA&QR*&’PARTS 526.50 |any liabifity in connection with the |
,2+01LIZADIES K DIESEL%LOF ONLY T . TECH(S) 520}/‘% """ 12.95 |S8le of this vehicle or product. .
"PERFORM -LUBE QIL.AND FILTER SER‘!ICE DIESEL ENGINE . ) TERMS: ALL - REPAIRS - ARE

' STRICTLY CASH UNLESS SPECI-

w0t MAINTENANGE SERVICE
- CPERFORM LUBE ,QIL -AND FILTER SERVICE :
1CHECK FLUIDS AND AIR PRESSURE m THE TIRES-,

i -
wf . FP NUMBER -

- 5083085-AA 7,
_6&__3024967.58 %

i w i

i Eééiéﬁiijﬁimsi """"" T g 'i """"
J. B, 3 Sy ; ' s : TOTAL
B nescnrpnon?--.----i T conmm ND -------- '-
¢ SUP SUPPLTES " CiE
DRy DR T ; _:f TOTAL: WIS
LETED- opgRATmN(s)..'.‘..f'..-. ....... eieeienateiean AT
LIZADOORTR_U{#K DOOR & TRUNK LOCKS ‘ a2 o '
‘f'r | AR
P

7 TodsTomer Copy - .

.. [loss or damage o vehicle or atticles [éft §
“tvéhicle-in case of fire; Théfl or any oihef ca

- [CONTINUED OR NEXT PAGE] 12:45pm

| hereby: authorize al such repa:r work
. mcluclng Anstaliation  of necessary parts,

Fherein. -1, hereby ‘apree {hat. 1-shalt pay youd:
’ customary Tfice

~1shall bear. interest at the rate of {: 1i2%: pe

[ altarmeys' Eees shail be recoverable fram me|

{amouni of repairs. . ¢

FIED OTHERWISE PRIOR TO,

WORK BEING DONE. * "

materials .and ‘equipmeni as  may " be
necessary to alleviale the complaint sel forih

for such . laber,;- parts,
materials and equipment. All sums due you
shall be paid immediately upos.completion of
the necessary repairs, ary ufipaid balan
month {which is an annual percentage rite o g
18%) computed from lhe date of suth repairs,
In the-event | fail lo-pay arly-such ampunt du
ou. I.agree lhat your cosls of ‘collection,
ntluding - court ..-cosls  “and - reasonable

| hizreby agrae that yott 2ré not-responsible fo

beyond 'your control or for any delays caused|
by unavailabliity of parls or delays’in part
shipmients by the supplier or fransporer.
hereb\j grant you and-or your employee
permission. to operate " the vehide herein].
described on streeis, h;ghw-ays of elsewhere
for the purpose of lesting amd or indpettiod]
An -express mechanic’s flen s » hereby
acknowledged on vehice (o' seclre: lhe

£ )
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RINITY
DODGE

1550 W. SPRINGFIELD RD.
TAYLORVILLE. 11. 62568
PH.(217) 824.3377

FAX (217) 824-4214

USTOMER No. . l |: ADVISOR i"iAG NO. N‘.‘OICF DATE N‘JO!CE No., .
12211 o DENNY 13605 '08/27/09 | CHCS60078 |

M : T UABORRETE T CLCEWSEWG WERGE COLOR STOCR N, .
59,487 | INFERNO RED! _ _

YEAR { MAKE Y RODEL - - - DELIVERY DATE DELIVERY MILES )

; i

08/DODGE_TRUCK/
VEHICLE L3 No.
3D6WD78A9 SHG

F.7.E No.

RIVERTON, I

“TCOMMENTS ™

TIPROBUCTIONDATE | ¢

10/19/07

R.O.CATE

| 08/26/09

Mo: 59487 |

1 !. B . -
£z
*'ﬁ**t*‘k*******‘k*'k******** I;********************* -

[ ] CASH ;[ 7-CHECK L‘ix NO. [ ]
[ } VISA f{ 3 HASTER b [ J-DISCOVER
L] AN EXPM[ ] CHARGE e

k*‘k************ﬂ****#** '**THANK YUU************ -

Bl Ay RECE]VE A QUESTIONNAIRE FROM OUR DEAUERSHIP- AND UR
ATMLER CHRYSUER." PLEASE LET US KNOW HOW WE "RE :DOING.
LEASE  FILL UT AND RETURN. ASAP EOR THIS 15 0UR GRADE CARD

A e

1-.»:&-':- *

* TOTAL TAX..

TOTAL LABOR.. . .
_“TOTAL PARTS. ...

: TOTAL SUBLET. ..

] TOTAL G.0.6. ...

© 4 TOTAL MISC GG,
T TOTAL MISC DISC

TOTAL !NVOICE $

ROM THE FACTORY.IF FOR ANY REASON ‘YOU CANNOT MARKVERY. - ~. & - [ ¢ .

ATISFIED -ON! THE - OUESTIONNAIRE PLEASE LET-US KNOW/WHY. )
YOUR “NEW 'VEHICLE WARRANTY REQUIRES THAT YOU. PERFORM THE ;o § !
CHEDULED, MAINTENANCE - AT THE TIMES OR MILEAGES :SHOWN IN- YOUR §
UNER S HANUAL FMLURE »0 DO SO MAY HINGER® NARRANTY COVERAGE

Kity Q006E 1HC
2‘15%11# Sr?l\i'&ri[w Y]

in‘ILGRSUlLKE:H
pRbIVIEY]

595545436100

saLE
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o T 16
RRM ﬂmun%ﬁ

AUTH W 042353

ToTAL $694.45
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Y S *_‘ -
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E I o .
CUSTOMER COPY | | ¥

a2 4-

—

-[ END OF INVOICE | 12:45pm

DISCLAIMER OF WARRANTIES
1The -Saller- herein expressly -dis- |~

claims all warranties either express
{or implied, including any implied
warranty of merchantability or
fitness for 2 parlicular purpose, and
neither assumes nor authonzes
‘tany other person to assume for it
lany liability in connection with the
sabe of this vehicie or product. .
ITERMS: ALL REPAIRS ARE| ..
: JSTRICTLY CASH UNLESS SPECI-| D
' FIED OTHERWISE- PRIOR TO -
“|WORK BEING DONE.. * y

. ‘11 hereby - autharize: alt such repalr work
i : including instaliation: of neoessaty parlsj v ¢
materials and equipment . as ‘may  be| #7
necessary fo alleviate the comptaint s&t forthy
herein, + hereby agree that 1 shall pay youp! -
customary price for such fabot “paris) :
materials and equipment. Al sums dug youl#
shall be pais immedialély upon compiefitn
the’ necessary repairs; any unpsid. balanc
shall“bear inferest at the rate 10!-1-1/2% pef].
rmonth {which is an annuat perceniage rale of,
18%) compiited from the date of stithrepairs]
16 thie gvend | falt to pay any such amount Jué
you 1 -apree that -your costs of collection,
linchuding courl costs . dnd: reascnable)
| attorneys' fees. shall be récoverable from me.
§ heveby.agree thatl you are not responsivte fod’
loss ‘or damage to.vehicle or aricles leftinf
. Tvehicle in tase of fire; theft-ér any othier cause;
“Jbeyont your conirel o for any delays caused
s ‘ bg unavailability of parls .&¢ delays In parts,
Lo ipments ‘by ihe supplier. or iransporer. |
heteby: prant you and of your- emp‘.oyees
. |permisskon . to “operaie ' fhe vehiclg herein]
. described on streets, highways or elsewhers
: for thie.purpose of testing. ard ot xnsaecimn
fAn express mechanits lién. is- hereby
acknowledged on wvehide secure.’ the|
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March 29, 2011

Chrysler Customer Assistance:
Ay e o — - [

On September 24, 2010 the left outer tie rod end on our 2008 Dodge Ram 5500 broke. The VIN
is 3D6HCT6A58G We had to have it towed to the repair shop to be fixed. We paid
$508.39 for the repairs and towing. Last week 1 received a safety recall notice (K28) for this

same issu¢. Please send reimbursement for this repair.

& O S

e ISP

t
- .

—————



FLORIDA REGISTRATION: YR TEZ8Y
/2 monthl /2000 milewarranty on all parts and
labor uniess otherwise specified,

Proposed completion date: Friday, Sep 24, 2010
¥

Invoice T
Number: 3320 ; )
Save old parts Wark Completed Date : 09/24/2010
2008 Dodge - Pickup 5500
6.7L DIESEL
Qviedo, FL . Lic#: E5707B . Odameter In : 143305
Home I —— Unit # : meter Out - 143311
CustiD: 1271 Hat#: Ref# Vin # : 3D6HC76A58
*J/Used R/Rebuilt RC/Reconditioned NC/NO CthfWarTanty RD/Reduced ‘ i
Part Description / Number Qty Sale Extended Labor Description . Hours Extended
TIE ROD END - 5500,RWD - Outer LEFT OUTER TIE ROD END BROKE.
3073582AB 1.00  205.00 205001 NEED TO REMOVE & REPLACE & SET
Shop Supplies - 22.63 22.63 | ALIGNMENT o
: TOWING CHARGE ; N/A 150.00
TOWED DISABLED TRUCK FROM i
e e e mbamee e CASSELBERRY_TO.SHOP.— — e, :
' ) TIE ROD END -LEFT QUTER - Remove &  1.23 97.50
Replace - |Includes: Adjust toe-in on all
models)
L
t
§
=T ' e~ - S e e ..____,.......,i""?-'...‘
A storage fee of S_._l_._ per day may be zpplied to vehicies which C:'E’['“edseza;‘a‘dhzg‘ H“""":‘:% F'Z'h“‘:: (] Bt r‘;‘: E
- S st . - . . nien 2 M as €

are not claimed withiri l31v.ff1rking days of notification of completion ; [ Miethod of Payefion K- 550835

PLEASE READ CAR_EFULLY,- CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: | UNDERSTAND THAT, UNDER
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WILL EXCEED $100. | REQUESTA

WRITTEN ESTIMATE. __ | DO NOT REQUEST A WRITTEN ESTIMATE. AS LONG AS THE REPAIR COSTS DO NOT
EXCEED § ____. THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL APPROVAL.
__ 1 DONOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE

ALTERNATE PERSON TO AUTI-'O.PIE SERVICE TO BE PERFORMED, INCLUDING SUBLET WORK: Labor: 97.50
Name . . Phone Eslimate good for 30 days. Nat respunsﬂ:le for damage cauvsed b Parts: . 22783
theft, fire ot acts of nature. | hereby authorize ihe above repairs, including sublel work, along with the necessary maierials. Youand your emplo Sublet: 150.60
may operate my vehicle for the purpose of testing, inspection and delivery at my risk. ¥ [ cancel repairs prior  their cump!eimn foranyreason,a } 2= eema-a=
tear down and reassemttyfee of 3 wilt be apniied. i Sub: 475_1 3 ..
SIGNED: : DATE ! Tax: 33.26
ESTIMATE/DIAGNOSTIC FEE: § fOR HOURLY AT § PER HOUR
**This charge represénts costs and profts to the moter vehide repair facility for misceffaneg us shop supplies or wasie disposal.
~F3403.718 mandates 2 $1.00 fee for each new tire sold in the State of Fiorida. ~-FS403.7185 mandates a $1.50 ®efor {J0tal: 508.39 .L
each neyw/ or emanufactured batiery soK in the Site of Florida. Ba! Due: snant

Service Advisar: Clark, Jason ) Page 1 of1 . {C) Copyright Mitcheli 1 1.28.10 Florida
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SAFETY RECALL K28
LEFT TIE ROD END

Dear - - * T

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act. . .
Chrysler has decided that a defect, which relates to motor vehicle safety, ex1sts in some 2008 through -
2011 model year  4500/5500 series Ram Trucks. '

The problem i. ls.., The left outer tie rod end on your truck (VIN: 3D6WC76A58C— may
' fracture due to a misalignment condition. Under certam driving conditions, thlS«w s

S — .~

~+w=-may lead to-a weakening and eventual fracture of tth“ft_omer tierod ball stud.” o
A fractured tie rod end could cause aloss of dlrechonal stability and a crash
without warning.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,
will do... v your dealer will replace the left tic rod end and ‘set toe using a tie rod end-
T inclinometer tool. The work will take about one hour to complete. However,
3 additional time may be necessary depending on service schedules. ' '
What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your service appointment. Ask the dealer to hold the parts for your vehicle or to order )

safety... .';:' . them before your appointment. Please bring this letter with you to your dealer.
Ifyou need If you have questlons or concerns which your dealer i 1s unable to re‘spol;eﬂ please T
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions *
listed on the card apply to you or your vehicle. You may also update -this information on the web at

www.dodge.com/ownersreg.
't

If you have already experienced this condition and have paid to have it repaired, please send your original

receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer*—*Asmstance P.O: Box 21-8007, Auburn Hills; MI 48321-8007, Attefition: - Reimbursement, » simidysd
Once we recelve and verify the required documents, reimbursement will be sent to you within 60 days. n

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration, . !
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll free Vehicle Safety Hotline at
1-888- 327—4236 (TTY 1-800-424-9153), or go to hitp://www safercar. gov. -

We're sorry, for any inconvenience, but we are sincerely concerned about your safety. Thank you for your -
attention to this important matter. : ' ,

Customer Services Field Operations
' Chrysler Group LLC
Notification Code K28

Note to lessors receiving this recall: Federal regulation requires that you forword this recall notice to the lessee within 10 days.

@ DODG%?' CHRYSLER deep m ‘ 1(*

Chrysler, Jeep, Dodge, Ram and Mapar are registered trademarks of Chrysler Group LLC. ¥
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Safety Recall K28

Vehicle 3D6WDE‘>8A68-

2008 Dodge Ram 4500

-t . — —
f
|

i
This vehicle had a breakdown in February of 2010 while on the road in North Platté, NE. | have included
all receipts pertaining to the breakdown due to the Lt Tie Rod. If you have any questions please feel free

to call me directly NG

w—

et —
——



CHRYSLER 4

SAFETY RECALL K28 |
LEFT TIE ROD END

D

This notice is sent to you in accordance with the requirements of the National 'I:rafﬁc and Motor Vehicle
Safety Act. |

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through
2011 model year 4500/5500 series Ram Trucks. |

The problem is...  The left outer tie rod end on your truck (VIN: 3D6\’|LD68A68(-) may
fracture due to a misalignment condition. Under certain driving conditions, this
may lead to a weakening and eventual fracture of the left outer tie rod ball stud.

A fractured tie rod end could cause a loss of directional stability and a crash

v without warning. - : - : -
What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,
will do... your dealer will replace the left tie rod end and set toe using a tie rod end

-inclinometer tool. The work will take about one hourlto complete. However,
additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your service appointment. Ask the dealer to hold the parts for your vehicle or to order

safety... them before your appointment. Please bring this letter with you to your dealer.
If you need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions
listed on the card apply to you or your vehicle. You may also update this information on the web at
www dodge.com/ownersreg.

If you have already experienced this condition and have paid to have it 1'epaired,f please send your original
receipts and/or other adequate proof of payment to the following address for, reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, Ml 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent Ito you within 60 days.

- If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you.

/ may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
’ 1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
JX 1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov. )r |
A
L

We're sorry for any inconvenience, but we are sincerely concerned about your sellfety. Thank you for your
<\ attention to this important matter.

CustomeriServices Field Operations
Chrysler Group LLC

i Notification Code K28

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.

cCHRvY=sLER
e g

@ L= =

L1

Chrysler, Jeep, Dodge, Ram and Mopar are registered trademarks of Chryster Group LLC.

Jeep .._d!
|
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CROSSROADS CHRYSLER BODGE JEEP
3101 S. Jeffers St. P.0. Box 727

Phone (308) 532-4100
- NORTH PLATTE, NE 691014

CZPiFZ\(EiI.!EI!

MOOEL

RAM 4500 S

FIRST USE

/7 \“5‘3-

DATE i

02/26/10

TIME IN

11:23

CGLOSED

3/01/10

(1) FRONT END WORK

CHECKED AND FOUND THE LT SIDE TIE Labor T10 15 108.00
AND REPLACED AND ALSO INSTALLED 1 68041823AB {PACKAGE) ! 1 200,00
DAMPNER SUPPLIED BY THE CUSTOMER FREIGHT (SAT DELIVER!F) 1 78.00
O FPIRESTONE FOR TWO TIRES AND FROR ALIGN SUBLET SER 98686 97756555 585.00
LOANER CAR 98686 95400041 . 131,@9 -
5 Total Labor ......vevsen- 108.00
N " Total PAFES ...t vivrrssnmannannssssasanns 278.00
Total Sublet ............... e 722.60
Total Repair (Customer ). i ............. 1108.60
!
0 s ke Labor 710 .00
HORTH PLATIE, ME 691 Total Repair (Customer ).............. . .00
(3681 532-4168 i

ferchant 10: 8087539981

Ref H: (G2
Sale
a1l
" Entry Method: Manual
Aoount: § 1198 sy
Tax: | o
RALAD e
Tnv 1 00 o o
bered: Online bichs B
1S Code: ZIP MATH 2

Customer Copy

THARK YOU!

We Gladly Accept:

*

Aty wTRILiES On Wi POt S0k hateDy iv!lEmLA; gﬂerF % Rrﬁz’“tg herclyy sxpressly discimms al warranties ¢! axpressed or imphad)
=g e }Xﬂ

You yourt upemu\he et sescibed on Seets,
msmum vahice 1 KoEure the smtunt of repairs thereto, Pighways
statement,

lﬂ!fslfl shipmenis by
gwwdlmwmmmm&

incluting any impk

mm%d;‘\e&mumbﬂmmm lwmr purpou';nu Deither AssuI any person B assuma kor it any bty In conneclion with the sske ufmpmd
FARS: e c E 8 ASRAN S M
lmmﬁmmﬁm&%lyahsnigﬁ gaw%we‘:&gm::mmhmumh vehicls ocgrticles feft

. | here-
exprass

mmcg.u 00 khove: ve!
Accounts due and payabia the 10th af the month fotkowing

AR E RN R

Page 1 of 1 Job 98686 Reprint (1)
98686 customer Copy “3%™=

[ ] ~
= e ol

.00
.00
.00
.00
.00
.00
.00
.00

.04

108.00
.00 Parts 278.00
.00 Bublet 722.60
OO'r Waste Dispos 13.50
.00 0il/Grease .00
OOFSub Total 1122.10
.00 Tax 70.99
.00

Labor

I|‘I'¢:>1:,al (Cash) 1193.09

72.00
Eakes Ofice Plus, Inc. Grand Island, NE 6BB02 » 308-382-8026

|
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The Men to Know When You Need a Tow

HERBST TOWING & RECOVERY, LLC

(308) 532-2490
24 - Hour Service

Gary Herbst

Bill to

3202 Detco Orde
North Platte, NE 69101

Address

Date a;g:; é//:’tf

|
Company %ﬁ%ﬁﬁ/ﬁj /;; !
S N

Unit

License Numb State
|
: Year Model [3R4" H# |~ Color
o Bl [NOOY
g 107
e Transferred\,g"o i - :
DESCRIPTION OF CHARGES: |
OService Call [l Jump Start 0Gas OTire !
NFow Osling O Under Lift T Roll Back 1 2 N\NXD
[J Accident Tow D Transfer Tow ODollys J JL
DRV @Sfraight Truck  OTractor  [HFaBeor/Trailer :
{JRemove and Repiace Driveline [JBumper :
Owinch |
O Air Tractor/Trailer ;
{J Transfer Load I
Olnventory Time Ostandby |
] Mﬂeage miles at per mile :
———— . . J |
#4258 4008 195 OsubTo A |
pf;{ (\C,MMWZ 4033 %D‘ ° t
U odon ek 4EH ™ :

n _ .
el S (Xl Srapped

STORA GET' Outside days at per day
Inside days at, per day
Driver '72:_42 >y LR Umit
Work Order # P.O. # Invoice #
Signed b 4N WAL A
gned by ~<=7 £ TOTAL S -]

[N,

e e e

[P S P P IR I S L]



Page 1 of 1

DATE & TIME OUT
02/26/2010 05:58 PM
DATE & TIME IN
03/01/2010 02:32PM

BILLING CYCLE
24-HOUR

VEH #2 2010 CHEV M LT
VIN# 2G1WBSEKX

LIC# TEMP
MILES DRIVEN 27

VEH #1 2009 DOD SLT4
VIN# 1D3HV18P09H

LIC# 01T13148
MILES DRIVEN 8

3/1/2010

SUMMARY OF CHARGES

Quantity Pslzr

Charge Description Date Rate Total
TIME & DISTANCE 02/26 - 03/01 3 DAY $25.00 $75.00
DW 02/26 - 03/01 3 DAY $17.99 $53.97
REFUELING CHARGE 02/26 - 03/01 | $0.00
Subtotal: $128.97
Taxes & Surcharges !
NEBRASKA RENTAL FEE 02/26 - 03/01 ' 4.5% $3.38
SALES TAX 02/26 - 03/01 i 7% $5.25
Total Charges: $137.60
Bill-To / Deposits ;
CROSSROADS INC** ;
TIME & DISTANCE 02/26 - 03/01 3 DAY
DW 02/26 - 03/01 3 DAY
REFUELING CHARGE 02/26 - 03/01 ‘ -
NEBRASKA RENTAL FEE 02/26 - 03/01 1 PERCENT 4.5%
SALES TAX 02/26 - 03/01 1 PERC!ENT 7%
Subtotal: ($137.60)
DEPOSITS i ($50.00)
|
otal Amount Due i $0.00

PAYMENT INFORMATION

AMOUNT PAID TYPE

($50.00) Visa

$50.00 Visa

I
CREDIT CARD NUMBER
$ 9.6.9.9.9.¢.9.9.9
YOO

'PENDING



L SUPER 8 NORTH PLATTE
' 220 EUGENE AVE:. NORTH PLATTE, NE 69101-9804
Phone: (308) 532-4224
F%x- (308) 534-4317
Email: nps&nc@chartenntemet com
Prmted] 2/27/2010 10:23:06 AM

Follo'E(Detalled)

Name: s Confiration Number:
Account Number:

ratess: '
DAYTONA BEACH, FL

. Room: . 116 4 Room Type: K11, 1 KING SMK .Nights; #‘2 Guests: .1/0
Rate Plan:  S3A ‘ Daily Rate: $54.79 + $7.79 Tax. GTD:  |CA - CASH X
Arrival: 2/25/2010 (Thu} Departure: 2/27/2010 (Sat) }

Room Rate: |
2/25/2010 (Thu) - 2/26/2010 (Fri) $54.79 + $7.79 Tax per night. |
Date Code Description | Amount Balance
2/25/2010 RM ROOM CHARGE ; $54.79 $54.79
2/25/2010 TAX1 SALES TAX $3.84 $58.63
2/25/2010 TAX2 LODGING TAX ' g4 $61.37
2/25/2010 TAX3 OCCUPATION [ $1.21 $62.58
2/25/2010 CA CASH l ($62.58) $0.00
2/26/2010 RM ROOM CHARGE ! $54.79 $54.79
2/26/2010 TAX1 SALES TAX ' s34 $58.63
2/26/2010 TAX2 LODGING TAX ? $2.74 $61.37
2/26/2010 TAX3 OCCUPATION . | 121 $62.58
2/26/2010 VI VISA | ($62.58) $0.00
XOOOK XK XOOKK 7348 I
|
Summary ‘I
Room Tax F&B Other cC 1 Cash DB
$109.58 $15.58 $0.00 $0.00 ($62.58) | ($62.58) " $0.00

By signing below, I agree to these terms and conditions.

Guest Signature:

(1) Regardless of charge instructions, the undersigned acknowledges the above as personal indebtedness. (2) This property is privately owned and
management reserves the right to refuse services to any one, and will not be responsible for injury or accidents to guests or loss of money, jewelry or
any personal valuables of any kind.

"We or our affiliates may contact you about goods and services unless you call 888 946-4283 or write to Opt OUUPrwacy, wyndham Hotel Group, LLC,
22 Sylvan Way, Parsippany, NJ 07054 to opt out. View our website about privacy.”




RAMADA

Ramada North Platle
3201 S. Jeffers

North Platte, NE 69104
Tel: 306-534-3120
Fax: 308-534-7745
www Ramada.com

WICHITAKS
United States

Ramada North Platte, North Platte

I
Date 03/01/2010 03:05:47

Folio number

Arivaldate  02/27/2010
Departure date  03/01/2010

Room type 1 King Smoking

Room number 237

Guest name erIr_

|

Date Description Supplement Qty. Price Amount
02/27/2010 Corporate Lodging 1 48.00 48.00
7.0% Sales Tax : 3.36

?.2:’/0 Lodging/City Tax 346

022812010 Corporate Lodging i1 48.00 48.00
7.0% Sales Tax i 3.36

7.2% Lodging/City Tax : 3.46

Total net 96.00

7.0% Sales Tax 6.72

7.2% Lodging/City Tax 6.92

Total grc:zss 109.64

Paid 0.00

Balance| 109.64

We thank you for your visit and we hope to see you again soan.

If you were a member of the Wyndham Rewards program, you could have eamed valuable points for this stay. To
become a member visit us at WyndhamRewards.com or call 1-866-WYN-RWDS.

[ agree that my fiability for this bilt is not waived and [ agree to be held personally fiable in theevent that the indicated
persen, company or association fails to pay for any or part of the full amount of these char!ges and | shall be responsible

for any loss or damage to the premisas or its contents.

Signature:

This Facility Is Independenty Owned And Operated Under A License Agreement With Ramada Franchise Sysie'ms. inc.
Please contact the Manager about any issues with your stay. Ramada or affiliates may contact you about goods'and services enless you call

|

r
!
|
|
t
|

e

i
|

877-227-3557 or write to. Opt QuiPrivacy, Wyndham Workiwide Hotel Group, Inc., 1 Sylvan Way, Parsippany, NJ 07054 to opt cut.  View our

Ramada website about privacy.



[

SUPER 8§ NORTH PLATTE
220 EUGENE AVE. NORTH PLATTE, NE 69101-9804
Phonle (308) 532-4224
Faxi. (308) 534-4317
Email: nps8inc@charterinternet.com
Printed: 2/25/2010 10:22:37 PM

Folio (Detailed) |

! )
_ Confirmation Nurpber

|
address: [N |

oayTona BeacH, FL IR s

"Room: 116 .Room Type: K11, 1 KING SMK Nights: 1I Guests: 1/0
Rate Plan: S3A Daily Rate: ‘ $54.79 + $7.79 Tax . GTD: CA - CASH - \s\
Arrival: 2/25/2010 (Thu} Departure. 2/26/2010 (Fri) ‘ "
, i _
Room Rate: | ¢ ,
2/25/2010 (Thu) - 2/25/2010 (Thu) $54.79 + $7.79 Tax per night. 'I
Date Code Description Amount Balance
2/25/2010 RM ROOM CHARGE I $54.79 $54.79
2{25/2010 TAX1 SALES TAX | $3.84 $58.63
2/25/2010 TAX2 LODGING TAX 1 $2.74 $61.37 .
I
2/25/2010 TAX3 OCCUPATION ] $1.21 $62.58
2/25/2010 CA CASH ($62.58) $0.00
|
Summary "
Room Tax F&B Other cC lCash DB
$54.79 $7.79 $0.00 $0.00 $0.00 ($62 58) $0.00

|

By signing below, I agree to these terms and conditions. |

w ah

Guest Signature:

(1) Regardless of charge instructions, the undersigned acknowledges the above as personal indebtedness. (2) This property is privately owned and
management reserves the right to refuse services to any one, and will not be responsible for injury or accidents to guesis or loss of money, jewelry or
any personal valuables of any kind.

“We or our affiliates may contact you about goods and services unless you call B88-946-4283 or write to Opt Out/anacy, Wyndham Hotel Group, LLC,
22 Sylvan Way, Parsippany, NJ 07054 to opt out. View our website about privacy.”
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RECEIVED DATE:
4/14/11

POSTED DATE:
WEYy.

LAST NAME:

| .
' )

VIN (LAST 8 DIGITS)

_

CAIR

DOOC OO

o

NON- SCANABLE ITEMS: CIRCLE ONE

YES
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Chrysler Group LLC R AR
PO Box 21-8007 o ] 1 STy
Auburn Hills, M! 48321- 3007 w1 oy
. . a1 L ] i
4/11/2011 : ‘2: ; . i, i
RE: Safety Recall K28 "; B T '

Recently we received a notice mdlcatldg the*leﬁ outer tie rod may.- fra_c"mre under certain

drivinglconditions. “' N ‘i S ¥
& 7)\) o \ 3

On January 20, 2010, while our truck was in for an oil change the mechamc not

ed that
the 1eft tie rod end needed to be replaced in which we did, along with a front-end

alignment. LaKeside Ofﬁce should be re1mbu:rsed since yod are now issuing this re-call as

* well as have thehie-fod replaced with an updated tierod. 1}
- - f: l J( .J ‘Ef :l
I have enclosedd oples of the previous. work or ordeI rs-as per the instructions of your
s Py
customer service representatlve (Jamne ID# JP 12 =71 : //
8O i | )

F;lot;sbﬂg{fgh NY

- ___‘u*\J
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SAFETY RECALL K28
LEFT TIE ROD END

Dear [

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through
2011 model year 4500/5500 series Ram Trucks.

The protlemis..  The left outer tie rod end en your truck (VIN: 3DGWC76A98C-) may
fracture due to a misalignment condition. Under certaln driving conditions, this
may lead to a weakening and eventual fracture of the Ieft outer tie rod ball stud.

_ A fractured tie rod end could cause a loss of dlrectlonal stability and a crash. ;. .
without warning. '

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, __

will do... your dealer will replace the left tie rod end and set toe using a tie rod end q
inclinometer tool. The work will take about one hour to complete. However, ‘1
additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your service appointment. Ask the dealer to hold the parts for your vehicle or to order |

safety... them before your appointment. Please bring this letter with you to your dealer.

Ifyou need If you have questions or concerns which your dealer is unable to resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions ‘

listed on the card apply to you or vour vehicle. You may also update this information on the web at
www.dodge.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler -
Customer Assistance, P.O. Box 21-8007, Aubum Hills, Ml 48321-8007, Atention: Reimbursement,
Once we reccive and verify the required documents, reimbursement will be sent to vou within 60 days.

If your dealer “fails or is unable to remedy this defect without charge and wuhm a reasonable time, you ~ s
may submit a written complaint to the Administrator, National Highway Traﬁ"xc Safety Administration,
1200 New Jersev Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424- -9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services Field Operations
Chrysler Group LLC
Notification Code K28

No

te to lessors receiving this recall: Federal regulation requires that vou forward this recall notice to the lessee within 10 days.

anmnm

Y ocooceey smmzes Jeep N
-
t
Chrysier, Jeep, Dodge, Rar e registered trademarks of Chrysier Group LLC.
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N.Y.3. Reg. #R3100024
CHRYSLER / DODGE / JEEP
563-3587 + (800} 636-9334
4651 Rt. 9 South
durccheravte.com
info@durochergroup.com

PLATTSBURGH, NY

T T ——‘-—m-r; ’f"-rJF"—‘ T TeseEETITE R

= DUROCHER

“A Trusted Name Since 1951”

G 1297 [TSH GONYO

Th Rt and Propnedils Compriy €102 IS 25T O Qoairn

RIS

ILEAG

PLATTSBURGH, NY

08/ DODGETRUCK,/RAM 5500 CHASSI/RAM 5%

1
JuimLoLs %

Mercury g

N.Y.S. heg. #7009783

LINCOLN MERCURY |
561-6400 « (B00) 54€-1860
92 Elizabeth St.
durocherauto.com 1
info@durcchergroup.com

CELL: 572-2734

ﬁﬁiﬁiﬁ

DELIVERY ¥ILES Ji >

PRODUSTICN DATE

... Ahadr s

QEQIDENGE PHONE Ig‘gmig
DA rn-c-

[ L i
oF 1 19CHI1 DIAGNOSE STEFRING =+  UNITS: " 4. 75: TECH(S) : 293

REPLACE LODSE TIERGD END- AS PER PR.EVIOS DIAGNDSIS.

REPLACED THE LEFT QUTER TIE R

CUSTOMER WILL GEI' THE "TRUCK ALIQU) AT MALONE ALIGMMENT SHOP

basre...... ATV, . .CR.MMRED . ..ose ... a;sg‘:pﬁau ..................

nqu.

DUSTOMER HEREBY ACKNOWLETRES RECEIVING

ORIGINAL ESTIMATE OF --$284.00 (+TAX)

TOTAL LABCR....
TOTAL PARTS. ...
TOTAL SUBLET ..
TOTAL 6.,0.6. ...
TOTAL MISC CH,
TATAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

UROCHER AUTO SALES DUROCHER LINCOLN MERCURY. [ ]
LHARGE CASH ('] CREDIT GARD [ J GHECK{ ] #-v-v----

CUSTOMER SIGNATURE

FAGE1 OF 1 CUSTOMER COPFY

pos # 1 1 6804542L.M - PACKAGE 1 19 168,56
f JGB # 1 TOTAL PARTS
Jo8 # 1 TOTAL LABOR & PARTS

55TIHATE ...........................................................................

----------

283.57

[ ENO OF INVOIGE ]1158em

Located at
Durocher Collision Repalr
46 Connecticut Rd.
Plattsburgh, N.Y. 12503
518-561-6402
Litetime Golllsion
Guerantee

!
. ,“ ‘_‘

“Your Snow Plow meéssi&nals o

fou may rective a
quastonnaie frem the yehicle
m-anu-ac un\r n lor ;r‘y Fi W

sai.sflﬂd plcare ccn;ac:

SBervice Rnp H

¥ Q’U IJI'Of:'SSHC 33

|

i

VISIT OURWER SITE
www.DurocherAuto.com
See our complete vehicle
iisting hoaturing plctures &
pricing, fthedule sorvico
appointmems, order parts &

actessorfes 6n-line.

A
1
1

|

T e e -

-



82/83/2818 12:82 51848339525 MALOGNE ALIGNMENT

NMENT & BRAKE CENTER
SERVICE MALONE ﬁ\CI-L:kIRE(;STREEI MALONE, NY 12953-1001

{(518) 4831160
LIGENSE NO. 4170023 RS
/ TIRES GENSE N ' <

INVOICE # 100203003 02/03/10 Wheel Alignment

2006, eng: L6 5.9 359¢i D plaic [ G miesge |

DODGE vink " -

PLATTSBURGH, NY RAM 5500 SLT 4X DELIVERY TRUCK out
Wi 563-6275 | . Fif 5634764 L

REPAIR INSTRUCTIONS .

i MECHANIC'WORK -
_ ! 150.00_ Group Total
|LABOR 150.00
|HEAVY TRUCK ALIGNMENT . R |

DESCRIPTION

CAUTION |

LUG NUTS SHOULD BE '
RETORQUED AFTER !
50-100 MILES |

1

SERVICE CHARGE; 29, MONTHLY, 24% ANNUALLY WILL BE CHARGED ON ALL ACCOUNTS OOVER 30 DAYS
ALSO LIABLE FOR ALL LEGAL AND COLLECTION FEES. i

I. kne Atginteret Owne). JUHOMIE pou 10 Peramm She shrve repdiry dnd Airakh 40 _
n g inciue A —— P undecstuntary | R E APPRECIATE THE OPPORTUNITY TO SERVE YOU R

st Gudted henspion i an mxti only. Your pmploymes euty onarstz vehice bor ; R
nanecon, tmnﬂ:hnnmmmﬂlmumﬂohﬂuﬂmh LABOR 15 0 . 00
Ve itaE Of AIUCIES SETLIN I, 19 pree gy Ly storegn onvehicio %

Charged n;mmﬂm«mmm e An wprest 3 flen TA-X 12.00
ICINCTALTZEO ON EDOYE rehiCE M $e0uTE te zmountof repeina theres). el rd Ing Thesy TO‘T

{:om wmorwﬂormnwnmnnmumm in the everrt 2n iomey & retsined AL REPMR ORD 162 - 0 0
w it ben or |b=rtion of arty suetra dbd, | agwes 10 pay eovts ! ! T
wmmamwhnmmhukumdamdmnmhm ; i

acknowledged,

i WE RECONMMEND THE FOLLOWING REPAIRS _ .

)
i
SIGNED !

CUSTOWER SGNATURE i
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RECEIVED DATE:
- 4/20/11

POSTED DATE:
*/-5— |/

LAST NAME:

\ 2
i
i
i

VIN (LAST 8 DIGITS)

:
;
‘I
f
_ J
}
1

CAIR /

OO0OO 0o

NON- SCANABLE ITEMS: CIRCLE ONE

. YES



April 05, 2011

From: |

To:

RE:

Chrysler Group LLC
PO Box 218008
Auburmn Hills, MI 48321-8008

R/O Number 6050415/1, Safety Recall K28 (Left Tie Rod End)

The left outer tie rod was replaced on our truck prior to the recall notice. We are
requesting reimbursement for that repair (reference YORK Service Dept. Bill
#6050415/1) for $394.82, plus the towing bill (reference Rapid Towing Bill #18987) for
$139.00.
On March 24" the left outer tie rod failed a second time and was repaired per
recall notice (reference YORK Service Dept. Statement #6054103/1). We are requesting
reimbursement of towing charges (reference Rapid Towing Bill #19306) for $127.00.

5 Attachments:

1.

I RCEN

York Work Statement R/O 6050415/1
Rapid Towing Bill No. 18987

Safety Recall Letter K28

York Work Statement R/O 6054103/1
Rapid Towing Bill No. 19306

NEGEIWE

APR 20 Z01

I

/




RAPID TOWING
P.Q. Box 1448
203 E. Navajo Drive
PRESCOTT, ARIZONA 86302
m.»& 445.7387

- Hoad
_,mm.._.<_om

EQUESTER OY

"o, RO,

#0384 P, 001/002

ciry

Cat oo Vel e p

|o2E2Es o~ 4 \33

DY Zeoo Lt

i,

P—nrmbmm

FIiSH

START | \\ Y.ﬂ A

FitiisH

TOTAL h\

EXTRA PERSON

FR4SH

START

TOTAL

REASON FOR TOW

SPECIAL EQUIFMENT

K FLaT BELr RAMP
] WHEEL LIFT

O e

[ 8LNG HOIST TOW

(] STATE POUCE
[ Local. POLICE

Jovnen

1 ceALER

O AGCIDENT [ ABANDONED _u FLAT TIRE TJ S.NGLE LINE WINCHING
0O ARREST O STOLEN GaR O ouT oF eas [ DUAL LINE \WINCHING
O UNREGISTERED AT BREAK COWN O mrcusocn [J SKATCH BLOCKS

(). Towy ZOME 00 Lock out [} O scareH BLOCKS

[ smow RESSCAL -~ sTART O O ooy

TYPE OF TOW 'TOWED PEA ORDER OF | YEHICLE TOWED TO A

m_._nO/_v G

ST L2

_ 1 TOWING CHARGE

STOHAGE nmot_/
/ &

. DAYS O ~ MILEAQE CHARGE

03:07

09/15/2023

EXTRA PERSON

" LABOR CHARGE

EXP,
X DAME e o
CCRO. _

m._.O_»h.nwm

5 A L 2T il

THOK NG,

SUB-TUTAL

TAX |

t

TOTAL |} .wv . “53

oasiblo forloss o a..:._ﬂﬁ 1o vehiga
, thelt o any othes cause

i

o comhol, Thank You

PADDUCT 2625
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DODGE CHRYSLER JEEP

500 PRESCOTT LAKES PARKWAY PRESCOTT, ARIZONA 86301
(028) 446-4970 TOLL FREE 1-800-884-4970
Wi, Yarkm olors. com FAX {928) 776-7072

DODGE TRUCK

SERVICE DEPARTMENT HOURS
7:30 a.m. o €:00 p.m.
Maoncay - Friday
8:00 a.rv. - 4:00 p.m-Saturday |

ERiGHT”WHl

|
2048548

i ! :

| BATL JOLNT DIbENEGRATED TOW IN
| fsused by
|

L2FY GUTER TIE RCD SCCKET SHEARED OFF . WAS SECURED

BE EQUAL

EFT AT AN ANGLE

IN PLACE AT A ANGLE.TRAVEL OF BALL & SOCKET MUST

Work performed by Matthew Gaither(145)

Installed 68045421AA :PACKAGE: INNER END

REPLACED LEFT OUTER TIE ROD SOCKET.RECOMMEND HAVE
TOE CHECKED AND RESET,AGAIN TIE ROD CANNCT BE

Suk Total: Labor: 170.00 Parts: 180.60 Total: 350.60

1@180.60

170.00
180.60

1

ALL MOPAR PARTS INSTALLED GARRY A 12/12 WARRANTY, ALL SERVICES HAVE BEEN
DEMO\'ST‘U\TED CR E‘(PIJ\!NED

{05 2008 STRORE, L, Deusher vt Appd s8tion Group (BO0T04S- 1076

¥

| -

- -
I 3

! '
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorze the repair | LABOR 170.00
work bereinafier to be dona along with the necessary matenal and agree thst you are not respans- 1 8 O 6 O
jole for loss or damage la vehicte or articles lefl in the vehicig in case of fire, the#l, or any other PARTS .
cause beyond your contro! or for any delays caysed by unavailability of peris or cefays in parts DEDUCTIBLE .00
shipments by the supplier or lranspofier. 1 hereby grent you or your employees pemissicn to
operate the vehicle herain dessibed on sitreets, highways. or elsewhere for the purpose of testing | SUBLET - 00
andiar inspechon. An @roress Mechanic’s hen s hereby acknowledged on above vehicle 1o securg
e amaar of repers Parele.” SHOP SUPPLIES 2 5 . O O
i
i ) ) : HAZARDOQUS MATERIALS - 00
IDISCLAMER OF WARRANTIES. Ay wartanlies on the producis scld hereby are these made by AL -
i tnamifaclurer The selir hereby expressty disclaims 2l warranties either express or implieg, includ} SALES TAX OR TAX 1.D. 19.22
01 wny ireuked warenl, of merchantatitily or fitness for 4 padicular purpcse, and the seder neither -
ASALME, nar authorizes anyg oA POBIN 19 assie far it any liability in ceaneclion with the sale of SPECIAL ORDER DEPOSIT ————— — . OQ
nad produsti. Ang hraaocn cottained erein Joes nal apply ahere prohibited by iaw. DISCOUNTS - 0 O

TOTAL DUE . 294 .62

A/R11806 OLSENS GRAIN INC

394.82

L




#0384 P.002/002

RAPID-T

CWING

422 N, Arlzona Ave,

PRESCOTT, ARIZONA 86301
(928) 445-T7387

FAX {928) 445-6284

' Road
Service

| RECUEGTED BY

PD. O

oy

PHANE

BTATE 2F

.._rop 5.&2\&4-! &ﬂ.\\ \

BEPLL o Ssewes (ZABt  Viithes

Luwzmww ‘.Mﬁﬂ.nnuo

ﬁ . PLATEND,
ANz,

VE -
e 3S %&% C A DL AR
MILEAGE SERVICE TIME
FINISH { N FINISH FINISH
2y

START START STAAF

TOAL \ TOTAL TOTAL

REASON FOR TOW . BPECIAL EQUIPMENT

1 ACCIDENT [J ABANDONED [ FAT1IRE '] SINGLE LIHE WINGHING

0 anpegT [ STCLEN CAR O our OF GAs (] DUAL LINE WINCHING

0 UNREGIBTERED A BREAK DOWN O mFCUNDED [ sMaYCH BLOCKS

[ 10w 2oNE [ Lock our a [ sOOTCK 8LOCKS

O suow REMOVAL T sTART a. O boLy
TYPE CF TOW TOWED PER ORDER OF <mzo..m TOWER TO

[ SKINGS HOIST TOW O STATE POLICE Fiagy Mﬁ \ \ Q\\

& FLAT BEDY RAMP 0] LOGAL POLICE : 7

[ veHEEL LIFT ¥ owneR mmncEE_.,.

] O DEALER
STORAGE _"mOi TOWING CHARGE _ m\m\__@ﬂ

o oAVS 05 MILEAGE CHARGE W i A“J_ &)
PAID BY EXTRA mmmwoa.ﬂnm\.\m_i%ﬁu
MLoast %ﬁ AT SPECIAL [0~ -M@ﬁ»
- EQUIFMENT | ; ®
O nmmgn}m“. FELE wum,mn DI AMEX  DarE v L

LABOR CHARGE \1\
ARG g

STORRGE | / 4 \_ﬂq
V-2 :
. _ SUB-TOTAL "
T2V TAX _

TOTAL | /37 1 &2

risbda for losy o dema
in casa of fire, el or any char calsa

wrdoacn. Thank You

i

L Y

ey



'RIQ'Open Date - | . . RIO Number . .;
3/24/11
R/ CloseDate " . | - Status ‘
3/31/11 Pre-Invoice

Mileageln " : ., Mileage Out’  {~’

7 9 0 00 7900 2
- Sefvite Advisor [ Tag# ',

Shauna/3567 B
Work Phone . Vehicke Identification’ Number...
3D6WCT76A28G
Delivery Date 4 ] HISOEI VILG Uaw |

12/10/07

SERVICE DEPARTMENT HOURS

DODGE CHRYSLER JEEP 7:30 a.m. to 6:00 pm.

500 PRESCOTT LAKES PARKWAY PRESCOTT, ARIZONA 86301 Monday - Friday
(928)445.4970  TOLL FREE 1-800-884-4970 ] 2y
wwi yorkmotars,.com  FAX (928) 778-7072 8:00 a.m. - 4:00 p.m.-Saturday

" _License Number

BRIGHT WHI

| 'REG CHASSI

- AMOUNT ., o,

K28 RECALL- TIE ROD BROKEN
Work performed by Matthew Gaither (145} Warranty
Installed CBCCK280AA :PACKAGE: INNER END Qty: 1 Warranty -
Freight: freight 280aa Warranty
REPLACED BROKEN LFT OUTER TIE ROD PER RECALL
19-K2-81-82 1.2
#2 * 107023389: 10 2500
Work performed by RENTAL CAR (RNT) Internal
i
i
¢ |-
i
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR - O 0
work hereinalter lo be dore ainng with the necessary materigl and agree thal you are not respons- 00
Die for toss or damage 1o vehicle or arlicles left in Ihe vehicte in case of fire, 1hefl. or any other PARTS z
cause heyond your conlrol or for any delays caused by unavailability of parts or delays in pans DEDUCTIBLE . 0 0
shipmenls by ihe supplier o transporter. | Dereby grant you or your employees pemission ta
overale tha vehicle herein described on streets, righways, er elsewhere for the purpose of testing | SUBLET 00
sy o e P mechinig's 1of 13 hefeby scknowiedged or above vehicle 1o secure | g0 sUPPLIES . 00,
DISCLAIMER OF WARRANTIES. Any warranties on the products seld hereby are those made by HAZARDOUS MATERIALS : 8(0)

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ{ SALES TAX OR TAX 1.D.

ing any implied warranty of merchantability or filmess for a panicular purpose, and the seller neither

assumes nor authorizes any other person 10 assyme for it any lisbility in connection with the sale of SPECIAL ORDER DEPOSIT L -00

[s4id products. Any limitation contained herein does not epply where prahibited by law, DISCOUNTS ' - 00
TOTAL DUE ; .00

ALL MOPAR PARTS INSTALLED CARRY A 12112 WARRANTY, ALL SERVICES HAVE BEEN
DEMONSTRATED OR EXPLAINED.

" NG RETURN.ON,ELECTRICAL OR SAFETY [TEMS OR SRECIAL ORDERS. ° :

'
ki :
C),2000 ARKORA Inc - Dueritip fiopheation Sroup (K045 1028 : -

. =,




PLEASE HELP US UPDATE OUR RECORDS
IF ANY OF THE FOLLOWING CONDITIONS APPLY"

VIN (Last B Characters of Vehicle | Notification Code
Identification Number)

[BG KZg

This servi on my vehicle {check one if
applicable):

O My vehicle was inspected and found to be ok.

E’ My vehicle was repaired.
This vehicle was (check one if appiicable):

{1 scrapped [1 stolen 1 exported

This vehicle was sold to (check one if applicable).
[ A dealer, or someone whose name and address (s unknown,
[0 Someore other than a dealer (type or print the new owner's
name and address befow).

Date of sale:

Updated name and address {type or print the new owner's name
and address or your new name and/or address if it has changed):

Owner's title {check one if applicable):

O Mr. O Miss [ Mr. & Mrs, 1 Dr.

{71 Mrs, O Ms. [ Rewv. O Business
First Name Ml
Last Name

Street Address

City

State Zip Code

Email Address
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RECEIVED DATE:

|5/2/11 .
Y%/ 1y

POSTED DATE :

VIN ( FIRST 9 DIGITS)

Q00 000 OO0

VIN ( LAST 8 DIGITS)

T S

FIRST NAME:

CQQS

CAIR:

Q03356 ¢

NON — SCANABLE ITEMS : CIRCLE ONE

_ ms
|
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LooK) I ForPARTS
REIMPORSEMENT O A -
REFBIR of MN TRUCK

NS T/ RoD FASS . 8/pz |

[ELL ofF € 30,800 Mr

EroClos£p REpAT

BILL w/CAsE K9

o Aoy
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DULWTH, MN

WRECKER S \ 4 HOURS
All vehicles that have had wheels removed must return and have wheels
retorqued after 100 miles, or one week T

o ™, Ppage1

Day Phone | :218 638 2626

Repair Order #14248

. AURORA M |
Vehicle :2007"Dodge Truck Ram 3500HD 1 Ton - Pickup 6.7 L 408 Tag/State| . : Z0378/MN . N
Last I'v1ileageI 130270 '

Created : 4/19/2011 8:45:07 P Odometer In : 30270

[0, Odometer Out : 30270
Labor/Notes [
Qty Code/Tech* Reference Description Unit Price Price
32 Tr LABOR STEERING LINKAGE/DAMPER R&R g $85.00 $272.00
Parts [ ) ,
Qty Code/Tech*- Reference Description . ;Condition Unit Price Price
B 52122362AF STEERING LINKAGE - $350.00 $350.00
1 - 52122370AB STEERING DAMPER ’ : $149.00 $149.00
1 68035930AA PITMAN ARM 3 l $91.20 $91.20
SublevMisc. ‘ : T . -
Qty Code/Tech* Reference Description | , 7 Unit Price Price
1 - 4WHEEL 4 WHEEL ALIGNMENT ' $65.00 $65.00
Labor PSR PO $272.00:
Parts s SR $500.
SUblet/MISC. s $65.00
ShOPSUPIESIEPA oo $15.00
Charges $0.00
Sales Tax . Tax @ $605.20 * 7.3750% $44 63
_ . Repair Total 398683+ __; -
Tech Certification ¥ 1 |

b

‘n

: ——
| hereby authorize the repair work herein set forth to be done along with the necessary materiat and
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire,
theft or any other cause beyond your control. | hereby grant you andfor your-employees permission to-
operate the vehicle herein described on stre€ts, highways or elsewhere for the purpose of testing and/or
Inspection. An express garagekeeper's lien is hereby acknowledged on above vehicle to secure the
amount or repairs thereto. All Vehicles left over 48 hrs. after repairs are compléted WILL INCUR A
$5.00 PER DAY STORAGE FEE. 12 Month 6r 12,000 Mile Warranty On Repairs. CALL 1-800-LET-
NAPA

Customer .Signature
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RECEIVED DATE:

4/21/11
- POSTED DATE
LI Al
VIN (LAST 8 DIGITS)
e
CAIR | |

0000000

NON- SCANABLE ITEMS: CIRCLE ONE

- YES
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= f?'.i;EFT TIE ROD END |
Dea—

x-m L

This notice is sent to' you in accordance with the requirements of the National Traffic and Motor Vehicle

‘Safety Act. : L

Chrysler has decided that a defect, which relates to motor vehicle safety, éxists in some 2008 through
2011 model year 4500/5500 series Ram Trucks

The problem is...  The left outer tie rod end on your truck (VIN: 3D6W1)76A48G- } may
fracture due to a misalignment condition. Under certain driving conditions, this
may lead to a weakening and eventual fracture of the left outer tie rod ball stud.

ot s et ee e A fractured. tie rod end could cause a loss of diréctional stalulrty and a crash
_without warning. z

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,

willdo... ' your dealer will replace the left tie rod end and!set toe using a tie rod end

inclinometer tool. The work will take about one lrour to complete. However,
additional time may be necessary depending on service schedules.

What you must Slrnply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your service appointment. Ask the dealer to hold the parts for your vehicle or to order

safety _ them before your appointment. Please bnng this letter with you to your dealer.
) If you need o IfyOu have questlons or  concerns which your dealer is: unable to resolve please T
help S ““contact the Chrysler Group Recall Assistance Center at 1-800-853- 1403.

Please help us update our records by ﬁllmg out the attached prepaid postcard, if any of the condmons

listed on the card apply to you or your vehicle. You may also update this information on the web at
www.dodge.com/ownersreg, ‘

| b

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days

I Your dealér fails™or is unable to remedy thrs defect w1thout charge and wzthm a reasonable time, you B

* may submit 4 written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1- 800-424—9153), or go to http://www.safercar.gov. l

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

| _ Customer Services Field Operations
' Chrysler Group LLC
: ' Notification Code K28

! .
Note to lessors receiving this recail: Federal regulation reguires that you forward this recall notice lo the lessee withir*10 days.
|

@ booas7 " CHREYSLER Jeep ‘m

LY

Chrysler, leep, Dodge, Rem and Mopar are registered trademarks of Chryster Group LLC. -
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ST WRIGHT CHRYSLER DODGE JEEP
: 1858 TENAHA STREET !
CENTER, TEXAS 75935
PHONE . (936)598-8433  FAX {936)591-0292

SNIzgc68S

JATE: QUT
04/05/11

90.00-" .| 00/00/00 | _ 73920 |04/04/11 |00/00700
Yéu will be reéeiving a survey in the mail soon . SERVICE HOURS : MON;FRI 7:30-5:00 )
grading us on how well we serviced your vehicle. | STATE REG. # PS51059 ’ S,

txkxIFv*er you can't grade us 100% satified; please call CASH CHECK#

' [Com RECALL LEFT OUTER TIE ROD k28 s g
Cor R&R LEFT OUTTER TIE ROD END PER RECALL K28 )
0 99 AB 0 : W
CBCCK280AA PACKAGE INNER 1 W
- Line Total..w:.
B ' .
'[Coém DRIVEABILITY CS BROKEN FRONT TIE ROD
[Cor .
"SEE LINE A - RELATED .
10
Line Total.....
e Warranty Claim Type: W = Authorization Code:~— - - - - . 1.
. ‘ . . TOTAL-CUSTOMER ‘- +£% NoCharge i
‘ CUSTOMER COPY - PAGE. 01 1 o .
e & . STATENERT- OF DISCLAIMER ) ‘ ‘On bahalf of gervicing dealet, I nemby cartify that: thi information contained
The £ rxanty constikuces” au ‘of the warranties with respiect m1r.h | hereon is accurace unleaa ocher-isefahwn ﬂnn:nnr.y servicen d:nr:zibed ‘

‘itén/items. The Sellar: hete.by expresaly dieclaims all | performed at oo charge ta mmer Them was no indlcation frcm the &
vnrrantie- either express or implied, including any impiied warranty of the vehicle oz or.her\dae l:hat any pu.-r. repaired or replaced under” this cla
mrchunr.abiul:y or fitness for a particular purpose. Seller neither [ 'had béen- ccmnected Ln any way with any accident, negqligence or misuse. Records -,
{ assumes nox authorizes any other persom to assume for it any liability in | supporting this claim are available ‘for i1} year from the date of payment noti

ith the sale of this item/itemm. . cation at the servicing dealer for inspection by mamifacturer's representative.
CUSTOMER STGNATURE . (SIGHED) - DEALER, -GEWERAL MANAGER OR AUTHORIZED PERSON . (DATE).
S R ¥ i NI I ST (P2 S S R
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GARRETT S WRECKER SERVICE
5 1 1 E. SABINE j CP7- DYy
. CARTHAGE, TX 75633 | " ®

TDLR #000@644760011M (903] 693-5782 e Garrert LaGrone TDLR #3811
TDLR #0006 4760031M Chris Wilkins TDLR. #1{1485
TDLR #0006264476004IM z i ! Arlie Hall TDLR #4266
TDLR #000626447580051M | : g :

DATE: -?’2"// /TIME: // yﬂM\/ i

]

WORK ORDER 1511

5500

BILLED TO; -
[ “N— . ey -
ADDRESS:
CITY/STATE ;‘«th‘% T CITY/STATE 1
MODEL MILEAGE 77 %/01%7 W 3
_F

274

/,%‘R%/ Dopg,a._

. 1
UNIT NO. VIN g 7 ) 7 @ [/1]_7 e RCHASE ORDER NO.
|1
Dol [/ ) :
-ORIGIN ; DESTINﬁI}ON ; o
Pt B A { .
I
COMMENTS gy, Froh LR ‘/,25‘ ﬂxw/f 4 ‘-"'hr‘/"‘e D@P&ff s
. | --*-' ﬁ H . [ . - i . - =
. SIGNE ; ’V, w7 -‘}, A " ‘
FRONT REAR ~ EMPTY = LOADED BREAK DO STUCK DITCH f WRECK T T8t BOBTAIL
a O Qa a , 4 Q a 0 0
1
| HEREBY AUTHORIZE THESE SERVICES & CHARGES. AN EXPRESS MECHANICS LIEN 1S DESCRIPTION PRICE
HEREBY ACKNOWLEDGED ON THE ABOVE EQUIPMENT OR VEHICLE TO SECURE THE WRECKER FEES /8 5"
| AMOUNT OF CHARGES & GRANT EQUIPMENT OR VEHICLE MAY BE PICKED UP AT ANYTIME : FF' : :
-t dof AND HELD UNTIL ALL INDEBTEDNESS IS SATISFIED IN ACCORDANCE WITH CHAPTER 70 | B R/ 5@,?40*-'
. LES @ /! t "
oF THE PROPERTY CODE. . fSTORA e - e e
TIME DISPATCHED MILEAGE ENDING - 0@ ~ DAYS %
= TRUCK TIME
2_ 7@ ? ﬂ, HRS @ . PERHOUR "
TIME ARRIVED - | MILEAGE STARTING HRS é” OFK'NG EE%EHOUR '
| '
e s EXTRA LABOR/CLEAN UP
, Py 7/ 2 O7¢ - s@ | PERHOUR
TIME LOADED . TOTAL MILES — '
o~ / @ . f | REMOVE DRIVE prEfoLES, SNATCH BLANKS
£ IMPOUND
. |TmEFNisHED TEXAS MILES " PO
| | NOTIFICATION
i ! }
; boTax
T -]
.. TOTAL AMOUNT DUE ==
] ,

; NOTICE OF COMPLIANT PROCEDURE, DIRECT YOUR COMPLAINTS TO:
TDLR, REGULATION & ENFORCEMENT DIV, PO BOX 12157, AUSTIN, TX 78711
800-803-9202 * 512-463-2006 *:FAX: 512-475-2872
www.license state.tx.us * enfarcement&licenses.state.tx.us

- TDLR# 006264476C * VSF LlC‘#gBQBSSBVSF

. ; |

GARRETT'S WRECKER SERVICE
511 E. SABINE
CARTHAGE, TX 75633
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-

Chrysler Customer Assistance
PO Box 21-8007
Auburn Hills, MI 48321-8007

Attention: Reimbursement

Thas recali notice arrived at my home while I was in Texas. I was driving my truck, not
knowing about the recall, when the tie rod broke. Fortunately, no one was.hurt. Ihad to
have my truck towed in for repairs, and paid $233.00 for towing (copy of b111 is

" enclosed).” The repairs were completed at Chrysler’s expense. *

Please re1mburse me for the towing fee, since it was due to faulty parts that caused a
recall.

Thank you.
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