
PE11-009 

CHRYSLER  

7-13-2011 

 Enclosure 2  

 Field Data 

Field Reports - Peer 

Legal Backup Documents PG. 5 

    Legal Summaries PG. 36 

Rosa.Howell
B6



PE11-009 

CHRYSLER  

7-13-2011 

 Enclosure 2  

 Field Data 

   Field Reports - Peer 



Field Engineer Analysis Report

Issue Number: WT7016SM329091 Images: 1
Business Group: PQRC Field Engineer
Location: Phoenix
Issue Type: Non-Powertrain
Category: Reliability
Reported By: Mirka, Steve
Phone: +1  602 336 1529
Created On: 11/25/2009

Part
Fam VIN Mileage MDH Dealer Eng Tran Retn

DM 8G 60541 081023 08625 ETJF
2087
B3E6
0

DG3
S157
7000
43

CONCERN #1
Customer Concern:

The shaft on the ball joint on the outer left tie rod broke off.   This occurred as the driver was pulling up to a traffic
light and hit a small hole in the road.  This vehicle is a Dodge Ram 5500 Standard Cab Chassis.

Root Cause:

Unknown

LABOR OPERATION: 19630103 Replace left side outer tie rod end
KEYWORDS:  SupplierQuality PartReturn DurabilityReliability
PARTS: 68041823AB Tie Rod
COST OF REPAIR: $224.60
CUSTOMER SATISFACTION: L20

Repair Action:

Report 1 of 1:    Page - 1



Field Engineer Analysis Report

Issue Number: WT7016SM329091 Images: 1
Business Group: PQRC Field Engineer
Location: Phoenix
Issue Type: Non-Powertrain
Category: Reliability
Reported By: Mirka, Steve
Phone: +1  602 336 1529
Created On: 11/25/2009

Part
Fam VIN Mileage MDH Dealer Eng Tran Retn

DM 8G 60541 081023 08625 ETJF
2087
B3E6
0

DG3
S157
7000
43

The tie rod was replaced and the original was returned to the Quality Engineering Center.  The vehicle is out of
warranty

TSB Group: 19                    Repair Successful:  Y

Report 1 of 1:    Page - 2



Field Engineer Analysis Report

Part Information

Part Number Part Description Quantity Cost/Unit Fail Cd Retn Dt

68041823AB PACKAGE  -OUTER END 1 0.00 01/01/0001

68041823AB PACKAGE  -OUTER END 1 0.00
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MATTER # 1208497 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 19222065 

DATE OF 
INCIDENT 

01/07/2010 

DATE OF NOTICE 01/08/2010 

MODEL/MODEL 
YEAR 

2005 Dodge Ram 2500 Slt Quad Cab 4x4 

VIN 3D7KS28C65G

PEER OR SUBJECT Peer 

MILEAGE 95,196 

OWNER 

Shelocta, PA  
COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: Tie Rods / Drag Links: Broke 

DESCRIPTION Owner claims tie rod end broke causing accident. Owner was not 
driving the vehicle. Driver, Stanley Riggle, stated he was cresting a 
small hill on a crowned dirt road at 30-35 MPH when he heard a snap 
and could no longer steer the vehicle. The vehicle veered off the right 
side of the road making contact with a telephone pole. Owner stated 
Recall H46 was completed approximately 5,000 miles prior to this 
incident.   

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that the tie rods showed fatigue.  Vehicle was 
involved in Recall H46 which was completed on this vehicle on 
6/23/09. 

 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     

 



 
MATTER # 1210350 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 19354907 

DATE OF 
INCIDENT 

2/10/2010 

DATE OF NOTICE 03/01/2010   

MODEL/MODEL 
YEAR 

2006 Dodge Ram 2500 Slt Mega Cab 4x4 

VIN 3D7KS29D16G  

PEER OR SUBJECT Peer 

MILEAGE 48,238 

OWNER 
. 

Westminster, MD   
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Tie Rods / Drag Links 

DESCRIPTION Owner stated his wife was driving when the left front tie rod broke. 
Driver said she was turning to the left, when the left front wheel broke 
loose. The truck slid around to the right and hit a tree. Owner said the 
vehicle had the front end over-haul only 10 months prior.  

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that the left front under carriage was damaged. 
The left tie rod was broken off at the steering arm. The broken steering 
arm was pushed upward and into the left front tire. The vehicle was 
involved in Recall H46, which was incomplete at time of incident.  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1214129 

FILE TYPE Lawsuit 

FILE NAME  

CAIR # None 

DATE OF 
INCIDENT 

06/15/2009 

DATE OF NOTICE 06/15/2010 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 2500 Slt Quad Cab 4x4 

VIN 3D7KS28C16G

PEER OR SUBJECT Peer 

MILEAGE Unknown 

OWNER  

MANCHESTER, KY   
COURT Circuit Court, Clay County, KY 

DOCKET # 09CI00319 

ALLEGED DEFECT Steering: Linkage: Recall/Campaign 

DESCRIPTION was driving the subject Dodge Ram truck eastbound 
on Hal Rogers Parkway in eastern Kentucky when, for reasons 
unknown, his vehicle crossed the centerline and collided head-on with 
a large commercial oil truck being driven westbound by Jimmie Darrell 
Baker. Upon impact, both trucks burst into flames. Mr.  died in 
the resulting blaze.  Mr.  who was not wearing a seat belt, was 
ejected from the Dodge Ram truck and also died at the scene. 

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 2 

ANALYSIS The subject vehicle was destroyed several months after the accident 
and before the lawsuit was filed. Chrysler did not have the opportunity 
to inspect the subject vehicle. The subject vehicle was included among 
the H46 recall population, but there is no evidence that the subject 
vehicle was equipped with the cross-car steering linkage that was the 
subject of the H46 recall.  



 
MATTER # 1209828 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 19324067 

DATE OF 
INCIDENT 

02/16/2010 

DATE OF NOTICE 02/17/2010 

MODEL/MODEL 
YEAR 

2007 Dodge Ram 2500 Slt Quad Cab 4x4 

VIN 1D7KS28A57

PEER OR SUBJECT Peer 

MILEAGE 81,364 

OWNER 

Berea, OH
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Linkage: Broke 

DESCRIPTION Driver of the truck, , stated that prior to the incident 
he noticed that the vehicles steering felt sloppy with an audible clunk. 
One day prior to the incident he took the truck to a dealer stating his 
steering concern. He did not have the dealer diagnose the vehicle 
because the dealer was going to charge him a diagnostic inspection 
fee which he felt that was not correct because the truck had a prior 
steering related recall. stated that on the day of the 
incident, he was attempting to make a right turn when the steering 
linkage broke, which caused him to lose control and proceed through 
the intersection. says he inspected the steering linkage 
and determined that the right tie rod to knuckle joint had separated 
causing the incident. He purchased all the steering related parts and 
replaced them himself. 

CRASH No 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that the right side tie rod assembly and dampener 
were replaced prior to inspection by Mr.  Inspection of the 
steering linkage assembly with the recently replaced parts did not 
reveal any loose or worn connections. No impact damage detected to 
the right or left front wheel/tire assemblies or to the replaced tie rod. 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



Inspection of replacement steering parts indicated that the right outer 
tie rod end ball joint separated from its mounting. It appears that the 
steering dampener shaft was damage as a result of the tie rod 
separation. The truck had been inspected on 9/24/09 regarding Recall 
H46 at 65,161 miles.  



 
MATTER # 1187094 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 17005038 

DATE OF 
INCIDENT 

12/04/2007 

DATE OF NOTICE 12/05/2007 

MODEL/MODEL 
YEAR 

2005 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7MS48C55G797596 

PEER OR SUBJECT Peer 

MILEAGE 61,858 

OWNER  

Broken Bow, OK  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Tie Rod: Broke 

DESCRIPTION Owner/driver stated a tie rod broke and caused an accident. He 
originally stated he was going about 4 mph when the vehicle started 
vibrating and he slowed because he thought that he had a flat. The 
vehicle swerved to the right, went of the road and hit a tree. He was 
knocked unconscious. When interviewed later, he stated he had just 
gone through a school zone and was getting up to speed when he felt 
a severe vibration in the front of the vehicle. Said he was going about 
40 MPH so he let off the gas and stepped on the brakes, but they did 
not work and he went across the oncoming lane of traffic into a ditch 
and hit a tree. 

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 1 

FATALITIES 0 

ANALYSIS Inspection revealed1 that both front tires were flat. The left front tire 
was pushed back in the wheel opening and the front was turned 
outward, and the inside edge of the rim was bent. The right front tire 
was also turned outward in the front. No holes or significant cuts were 
found in the nearly new front tires. The outer drag link end was 
separated from the right front knuckle. The ball was still attached to 
the knuckle and the socket was found packed with dirt. There was 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



some grease on the ball and some in the socket under the packed dirt. 
It has no grease fitting in it and there were scrape marks on the 
bottom. The outer drag link adjuster tube was broken at the outer 
clamp, with one piece remaining on the outer drag link and the other 
on the inner tie rod end. The steering damper rod was separated from 
the damper. 



 
MATTER # 1216673 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 20022293 

DATE OF 
INCIDENT 

10/6/2010 

DATE OF NOTICE 10/7/2010 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 2500 Slt Quad Cab 4x4 

VIN 1D7KS28C26J

PEER OR SUBJECT Peer 

MILEAGE 76,806 

OWNER 

Canton, MI   
COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: Tie Rods / Drag Links: Broke 

DESCRIPTION Owner,  claimed he lost control of the truck because the 
tie rod end came off.  He claimed he took the truck to a dealer 800 
miles prior complaining of looseness in the front end and the dealer 
said there was nothing wrong with the vehicle.  

CRASH No 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 the steering and pitman arms, damper, and tie 
rods were replaced prior to inspection. No other damage noticed on 
the vehicle. Recall H46 was completed 6/12/10.  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1171185 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 15230096 

DATE OF 
INCIDENT 

07/28/2006 

DATE OF NOTICE 07/31/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7MS48C15G  

PEER OR SUBJECT Peer 

MILEAGE 70,262 

OWNER 

Charlestown, NH  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering Wheel/Column: Lack/Loss of Power 

DESCRIPTION Owner/Driver, , stated that after he hit a bump in the road 
due to a culvert being constructed, he had trouble with the front end of 
vehicle. Something broke off and he lost steering and when wheel fell 
off the vehicle ran off the road and struck a tree. The culvert 
construction was 219 feet from the tree he struck. Driver complained 
of a sore back. 

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 1 

FATALITIES 0 

ANALYSIS Inspection revealed1 the left front ball lower joint was missing as well 
as a piece of the left front lower steering knuckle. The knuckle 
appeared broken from impact and the left front wheel and tire, while 
flat did not have any scrape marks on tire or wheel. Inspector drove to 
the scene of the accident and found the broken off piece of the 
knuckle at the base of the tree that the vehicle hit. The left wheel left 
skid marks on the roadway before the vehicle struck the tree indicating 
the wheel had not fallen off as was claimed. The front end components 
broke due to impact. 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1206046 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 18979876 

DATE OF 
INCIDENT 

09/30/2009 

DATE OF NOTICE 10/1/2009 

MODEL/MODEL 
YEAR 

2007 Dodge Ram 3500 Reg Cab Chassis 4x4 

VIN 3D6WH46A87G

PEER OR SUBJECT Peer 

MILEAGE 48,218 

OWNER 
 

Hayes Center, NE  
COURT None 

DOCKET # None 

ALLEGED DEFECT Tie Rods / Drag Links: Broke 

DESCRIPTION Owner/Driver stated that he was driving on a two-lane gravel county 
road at about 30 mph (posted speed is 50 mph) when he felt a pull to 
the right and lost steering control. The vehicle went off the right side 
of the road and rolled down a 6-8 ft embankment landing on the roof. 

CRASH Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 1 

FATALITIES 0 

ANALYSIS Inspection revealed1 the left outer tie rod separated from the socket. 
This may have been caused by the replacement tie rod that was 
installed on 11/17/08. The police report indicates the witness marks at 
the scene suggest the tie rod was dislodged prior to any impact. 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1217241 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 20101723 

DATE OF 
INCIDENT 

07/30/2010 

DATE OF NOTICE 11/1/2010 

MODEL/MODEL 
YEAR 

2005 Dodge Ram 2500 Slt Quad Cab 4x4 

VIN 3D7KS28C55G

PEER OR SUBJECT Peer 

MILEAGE 58,571 

OWNER 

Bethel, CT   
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Linkage: Broke 

DESCRIPTION Owner states the steering linkage broke which cause the vehicle to hit 
a tree. Owner claimed he did not get Recall H46 because the address 
Chrysler had on record was wrong. 

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS Vehicle inspection revealed1 that the owner repaired the vehicle by 
himself prior to inspection. Owner did not provide any damaged 
components or photos for inspection.  Unable to verify driver’s 
complaint. Recall H46 was completed on this vehicle on 11/9/10. 

 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1215723 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 19867641 

DATE OF 
INCIDENT 

08/22/2010 

DATE OF NOTICE 08/24/2010 

MODEL/MODEL 
YEAR 

2007 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7MX48A27G

PEER OR SUBJECT Peer 

MILEAGE 93,712 

OWNER 

Crescent, OK  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: No Component :Broke 

DESCRIPTION Owner’s girlfriend, Toni Harris, was driving the vehicle. She stated she 
was traveling approximately 35 MPH when she heard a loud popping 
noise in the front of the truck and the truck then started to serve. At 
first she thought a tire blew-out, but soon realized she had no control 
of the steering. The vehicle veered to the left, ran off the road and 
impacted a tree head-on. Owner stated he took the vehicle to a repair 
facility and they told him that a tie rod broke and it was related to the 
Recall H46 which was performed in 2009.  

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 1 

FATALITIES 0 

ANALYSIS Inspection revealed1 the right front tie rod end was separated at the 
ball and socket assembly resulting in complete separation of the right 
front tie rod assembly from the right front spindle steering knuckle 
assembly. No evidence or witness markings of impact with foreign 
object found on front tire/wheel assemblies, steering and/or 
suspension system assembly. Suspension and steering damage was 
limited to the right front tie rod end. Unable to check under-hood 
steering system components because the hood was damaged and 
could not be opened. Grease present inside ball joint housing. Recall 
H46 had been completed on 5/28/09. 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
 
MATTER # 1207230 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 19042529 

DATE OF 
INCIDENT 

10/23/2009 

DATE OF NOTICE 10/26/2009 

MODEL/MODEL 
YEAR 

2005 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7MS48C85G  

PEER OR SUBJECT Peer 

MILEAGE 59,414 

OWNER 

Hatfield, AR  
COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: Tie Rods / Drag Links: Broke: 

DESCRIPTION Driver/Owner stated he was traveling 30-35 mph when he heard a 
bang and he no longer had steering control of the truck. He swerved 
and went off the left side of the two lane asphalt dry road. He hit a 
sign, but not the sign post, with the hood before the vehicle went into a 
ditch.  

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 the vehicle was equipped with grease fittings on 
the affected components there was no evidence of any lubricant in the 
cup of the tie rod. Recall H46 was found to be incomplete. 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1220177 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 20578262 

DATE OF 
INCIDENT 

03/22/2011 

DATE OF NOTICE 03/22/2011 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7LX38C06G

PEER OR SUBJECT Peer 

MILEAGE 86,672 

OWNER 
 

Egg Harbor City, NJ   
COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: Tie Rods / Drag Links: Broke 

DESCRIPTION Per Owner/Driver's wife, the drive linkage fell off the vehicle and 
caused a minor crash. In December of 2010 they took the truck to a 
dealer for completion of Recall H46, but Mr. claims it 
appeared no new parts were placed on the vehicle that he could see. 
Mr. was not available for an interview. Mrs. claimed 
Mr. was traveling approximately 45 mph. There was a 
passenger present at that time. Suddenly Mr. noticed that the 
vehicle was out of control. The vehicle went another way other than 
the position of the steering wheel. The vehicle went into oncoming 
traffic but did not hit another vehicle or obstacle. After the vehicle was 
stopped, Mr. noticed that both front wheels were placed in a 
different direction.  

CRASH No 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 rust visible on the right outer tie rod end and on 
the ball socket. The right side outer tie rod had a hole for a grease 
fitting but there was no fitting installed in the tie rod. The left outer tie 
rod was tight and did have a grease fitting installed. There was 
evidence of the left outer tie rod being serviced as there was grease 
visible inside the tie rod boot. There was some damage to the inside of 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



the right front wheel due to contact with the broken right outer tie rod 
end. This damage occurred after the failure of the tie rod end. The 
steering damper was broken off at the weld. There was no visible 
impact or collision damage on the outside of the right front wheel or 
tire. There was some slight movement in both lower ball joints. There 
was also a slight amount of movement in the left upper ball joint. There 
was no movement in the right upper ball joint. Recall H4 had been 
completed 12/20/10.  



 
MATTER # 1220550 

FILE TYPE Legal Claim 

FILE NAME o 

CAIR # 20556962 

DATE OF 
INCIDENT 

02/14/2011 

DATE OF NOTICE 03/17/2011 

MODEL/MODEL 
YEAR 

2007 Dodge Ram 3500 Laramie 4x4

VIN 3D3MX48A67G

PEER OR SUBJECT Peer 

MILEAGE 123,666 

OWNER 

Corryton, TN 
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering Linkage: Broke 

DESCRIPTION Insurance company filed a subrogation claim, blaming accident on 
Recall H46. No statement from the driver was provided. 

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS The vehicle has not been inspected by Chrysler. The vehicle was being 
used as a car hauler. Photographs provided by the insurance 
company show failure of right side tie rod end, not drag link inner joint 
as specified in recall. This incident was not related to the recall.  

 



 
MATTER # 1220091 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 20554043 

DATE OF 
INCIDENT 

03/4/2011 

DATE OF NOTICE 03/16/2011 

MODEL/MODEL 
YEAR 

2005 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7MS48C85G  

PEER OR SUBJECT Peer 

MILEAGE 167,094 

OWNER 

Easley, SC   
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: No Component: Broke: 

DESCRIPTION Owner/Driver stated his steering “went limp” and his vehicle started 
easing toward oncoming traffic. He heard a big snap under the vehicle 
and the piece bounced back and hit the bottom of his vehicle. Said he 
could not steer at all and all he could see was the oncoming traffic on 
one side, and telephone pole on the other side. Stated he went 
through the telephone pole and almost went through a house. 

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 the tie rod end broke away from passenger front 
wheel. The ball joint had not been greased at anytime. All grease 
fittings were dry.  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1163575 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 14371935 

DATE OF 
INCIDENT 

12/05/2005 

DATE OF NOTICE 12/12/2005 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 2500 Laramie Mega Cab 4x4 

VIN 3D7KS29C36G

PEER OR SUBJECT Peer 

MILEAGE 1,800 

OWNER 

Alto, TX  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering 

DESCRIPTION Owner/Driver stated he was traveling 65 mph on a two-lane state 
highway. While crossing a bridge he heard a loud bang and his vehicle 
jumped to the right side of the concrete bridge rail. Stated his vehicle 
kept trying to climb up on the concrete bridge rail. He tried to steer his 
vehicle off the bridge rail, but the steering was unresponsive. While the 
vehicle was still traveling down the bridge rail the right side of the 
vehicle dropped down. He tried applying the brakes, but the vehicle 
did not stop. The vehicle traveled the length of the bridge about 50 feet 
where it came to a stop at the end of the bridge in a bar ditch. Stated 
he later returned to the site but could not determine where contact 
marks were and that there were no pot holes or objects on the bridge. 
Owner claimed to have a pre-existing back injury, which he said was 
re-injured during the crash.    

CRASH Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 1 

FATALITIES 0 

ANALYSIS Inspection revealed1 the right front wheel assembly was completely 
broken off the vehicle. All damaged parts had concrete marks. Some 
steering and brake components were damaged by the accident.  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1179895 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 16238004 

DATE OF 
INCIDENT 

04/21/2007 

DATE OF NOTICE 04/26/2007 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 2500 Slt Mega Cab 4x4 

VIN 3D7KS29C76G

PEER OR SUBJECT Peer 

MILEAGE 29,495 

OWNER 

Blaine, WA   
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Linkage: Vibration: 

DESCRIPTION Driver, , stated that he traveling on the interstate at 70 
MPH, when he suddenly lost steering of the vehicle and it went into a 
violent shake/shimmy. He stated that he started panic braking and the 
vehicle came to a stop very close to the guardrail on the shoulder of 
the roadway. When he got of the vehicle, he found the steering linkage 
had broken. The vehicle was towed to a dealer.  The dealer advised it 
appeared that the damage was caused by a tow line being placed 
around the steering linkage. The owner of the vehicle, Joshua 
Labounty, denied this. 

CRASH No  

PROPERTY 
DAMAGE 

No 

INJURIES 1 

FATALITIES 0 

ANALYSIS Inspection revealed1 the steering wheel centering adjustment sleeve 
on the drag link was fractured. The fracture was adjacent to the 
threaded end of rod attached to passenger side steering knuckle. The 
sleeve was positioned with approximately 1 1/2 inches into the drag 
link tread stock. The fractured sleeve ends were mated together. The 
sleeve was bowed/bent forward. On the forward side of the sleeve the 
production black paint had stretch/strain marks and some paint 
missing. The paint on the inside of the bend was not disturbed. There 
was no rust in the fractured areas. The adjusting sleeve clamps were 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



in place and tight. The driver and passenger side fore and aft steering 
stops had no lubrication present and the stops had parchment rusty 
appearance. The engine was started and the steering wheel was 
moved from stop to stop and no resistance or binding was observed. It 
appeared some external force caused a bend in the steering link 
causing it to fracture. Possibly a tow rope as stated by the dealer. 



 
MATTER # 1215628 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 19776435 

DATE OF 
INCIDENT 

05/15/2010 

DATE OF NOTICE 07/29/2010 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7MX48C86G

PEER OR SUBJECT Peer 

MILEAGE 171,080 

OWNER 

Lindale, TX  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Linkage 

DESCRIPTION stated he was driving down the road going 45-50 mph 
when the steering shock broke on his truck, throwing him into the ditch 
and he hit an embankment. He stated there was no prior warning. He 
stated four days later he got notice of Recall H46. Driver and 
passenger reported bruises. 

CRASH Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 2 

FATALITIES 0 

ANALYSIS Inspection revealed1 the steering relay rod was separated from the 
right knuckle and bent backwards and partially snapped on the left 
end. The steering stabilizer was not with the vehicle. Both front tires 
were pointing outward, and both were flat. Mud and dirt was caked into 
many areas of the front suspension and wheels.  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1212165 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 19431940 

DATE OF 
INCIDENT 

03/27/2010 

DATE OF NOTICE 03/30/2010 

MODEL/MODEL 
YEAR 

2007 Dodge Ram 2500 Slt Quad Cab 4x4 

VIN 3D7KS28D47G  

PEER OR SUBJECT Peer 

MILEAGE 38,063 

OWNER 

Pepperell, MA  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Tie Rod 

DESCRIPTION Owner/Driver stated the he was going about 25 MPH when heard a 
loud noise and the truck suddenly veered right and into a curb. He had 
three occupants in the vehicle. He stated that in January 2010 his 
vehicle did not pass state inspection because the left front tie rod end 
was loose and had excessive play, so he took the vehicle to a body 
shop where the left side tie rod end was replaced. He believes that the 
incident was caused by a failure of the tie rod related to Recall H46.  

CRASH Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 a lack of lubricant in the right side outer tie rod 
that separated. It was unclear if the tie rod separated before or after 
impact. Recall H46 was incomplete. 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1203193 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 18546913 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 04/29/2009 

MODEL/MODEL 
YEAR 

2007 Dodge Ram 2500 Slt Quad 4x4 

VIN 1D7KS28C17J  

PEER OR SUBJECT Peer 

MILEAGE 80,000 

OWNER  

Gurdon, Ar  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Lock-up  

DESCRIPTION Owner requested replacement of the vehicle under Lemon Law stating 
the vehicle was unsafe to drive due to problems with the steering.   

CRASH No 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS 4/28/09 81,013 miles – Complaint of front end steering locking up 
while turning.  Dealer technician was unable to duplicate complaint. 

 



 
MATTER # 1215078 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 18988469 

DATE OF 
INCIDENT 

N/A 

DATE OF NOTICE 10/05/2009 

MODEL/MODEL 
YEAR 

2007 Dodge Ram 3500 Slt Mega 4x4 

VIN 3D7MX49A77G

PEER OR SUBJECT Peer 

MILEAGE 48,110 

OWNER 

Columbia, Mo
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Lock-up 

DESCRIPTION Customer requested replacement/repurchase of the vehicle pursuant 
to Lemon Law due to repeated repairs for various components, 
including steering components. 

CRASH Unknown 

PROPERTY 
DAMAGE 

Unknown 

INJURIES 0 

FATALITIES 0 

ANALYSIS Chrysler did not inspect this vehicle, but the repair history relating to 
steering issues is noted as follows: 

4/28/09 81,013 miles – Complaint of front end locking up while turning 
and taking off.  Dealer was unable to duplicate complaint and 
performed a front end alignment. 

1/27/10 – Dealer fixed noise in front differential, universal joint and 
front axle shaft. 

3/2/10 – Owner complained noise in front end again. Dealer could not 
find any problem with the vehicle. 

4/15/10 at 65,682 miles – Whole new front axle installed and front 
ball joints and lower control arms replaced. 

6/18/10 – Dealer tightened up the front end bolts as a temporary fix 
and ordered new track bar bolt and boot for tie rod ends.  Later that 
night, customer heard noise again described as a big pop like a 



clanking sound when turning to the right or left.   

6/22/10 – Dealer advised new track bar bolt and boot for tie rods ends 
installed, then determined that the gear box needed to be replaced as 
well as the end for the steering linkage and the pitman arm.  Entire 
front axle was replaced. 

 



 
MATTER # 1214734 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 19720326 

DATE OF 
INCIDENT 

07/12/2010 

DATE OF NOTICE 07/13/2010 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7MX48C36G132974 

PEER OR SUBJECT Peer 

MILEAGE 76,510 

OWNER 

Dwight, IL   
COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: Control Arm/Ball Joints: Broke: 

DESCRIPTION Owner/Driver stated he heard a loud pop and thought he had a flat 
tire. He tried to turn the wheel to the right, but the vehicle went left. 
The vehicle went over a drain culvert, smashed into the culvert and 
popped the right rear tire. The vehicle then went into a bean field. The 
left front tire was turned to the left and the front right tire was straight. 
He got under the vehicle and found the tire rod was loose and off the 
vehicle, the stabilizer bar was broken, and the lower control was 
pushed under the differential. 

CRASH Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that the damage may be related to Recall H46. 
Two notices for the recall were sent to the owner on April 2009 and 
April 2010, but the recall was still incomplete at the time of the 
incident.  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1206280 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 18995278 

DATE OF 
INCIDENT 

08/2/2009 

DATE OF NOTICE 10/07/2009 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7MX48C06G

PEER OR SUBJECT Peer 

MILEAGE 232,145 

OWNER 
 

Hiram, GA  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Linkage: Broke 

DESCRIPTION Driver/Owner said he was traveling on the freeway at about 65 mph. 
He was hauling a trailer with three vehicles loaded on it. He stated the 
front tires started to bounce and the steering wheel vibrated. He said it 
felt like something broke in the steering. He lost control and the vehicle 
went to the left, entered the median, then went right causing damage 
to the underbody of the vehicle. The vehicle was eventually stopped 
when the parts that broke off dug into the ground slowing the vehicle 
to a stop. 

CRASH Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Chrysler did not inspect the vehicles because it was repaired.  



 
MATTER # 1208238 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 19202599 

DATE OF 
INCIDENT 

12/26/2009 

DATE OF NOTICE 12/31/2009 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 2500 Slt Mega Cab 4x4 

VIN 3D7KS29C46G

PEER OR SUBJECT Peer 

MILEAGE 88,151 

OWNER 
 

Wamego, KS   
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Linkage: Broke 

DESCRIPTION Owner/Driver stated that he was traveling about 25 mph when he lost 
control of steering on icy roads, he slid into a ditch and then heard a 
loud pop. He thought the incident might be related to the Recall H46.  

CRASH Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 the tie rod end broke as a result of the impact. 
Two Recall 46 notices were sent to the owner (April and November 
2009) prior to the crash. 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1221618 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 20718157 

DATE OF 
INCIDENT 

None 

DATE OF NOTICE 4/19/2011 

MODEL/MODEL 
YEAR 

2007 Dodge Ram 2500 Slt Quad 4x4 

VIN 3D7KS28A87G

PEER OR SUBJECT Peer 

MILEAGE 44,757 

OWNER 
 

Farmington, UT 
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering 

DESCRIPTION Owner requested replacement/repurchase pursuant to Lemon Law due 
to problems with the exhaust, emissions and a vibration in the front 
end that started in January 2010.  

CRASH No 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Chrysler did not inspect this vehicle. The dealer replaced the left drag 
bar, but the vibration remained. The vehicle needed new drag bars at 
the tie rod ends and the adjustment sleeves as well. The dealer 
advised the vehicle had the new steering kit and that tie rod bar 
broke. 

 



 
MATTER # 1180193 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 16269710 

DATE OF 
INCIDENT 

05/01/2007 

DATE OF NOTICE 05/04/2007 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 2500 Slt Quad Cab 4x4 

VIN 3D7KS28D16G  

PEER OR SUBJECT Peer 

MILEAGE 2,192 

OWNER 
 

Taberg, NY   
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Steering Wheel/Column 

DESCRIPTION Owner/Driver stated he was driving approximately 55 mph, traveling 
straight, when the steering wheel suddenly turned very hard to the left 
causing loss of control. The vehicle then collided with a truck traveling 
in the adjacent lane. He stated he had noticed in the past that when 
the vehicle drove over bumps the front end of the vehicle would 
"wobble" and make a whining noise. He had taken the vehicle to the 
dealer two weeks prior and was advised there were no known 
problems with the vehicle. He did not experience any prior difficulties 
with the steering. He believed that a defect with the steering system 
caused this accident.  

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 the front driver side sway bar link pin was broken. 
The front driver side coil spring was removed from the vehicle. The 
outer tie rods on both sides were securely in place. The axle was 
pushed rearward on the driver’s side, the arm that attaches the frame 
to the rear of the axle (on the driver side) was bent in the center. The 
steering column shaft was securely connected to all the way to the 
steering gear. When the steering wheel was turned the steering gear 
turned normally but the wheels did not. The inner tie rod end that 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



attaches to the steering gear was detached. The inner tie rod end was 
in the rear of the truck at time of inspection. The inner tie rod end was 
bent upward and broken apart from the tie rod at the end of the 
threaded portion. The portion of the tie rod end that threaded onto the 
tie rod is still in place. The ball and stem portion of the tie rod end was 
still securely attached to the steering gear arm. The tie rod separated 
at the ball and socket.  



 
MATTER # 1203371 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 18683219 

DATE OF 
INCIDENT 

06/12/2009 

DATE OF NOTICE 06/19/2009 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7MX48C46G

PEER OR SUBJECT Peer 

MILEAGE 101464 

OWNER 
. 

Frierson, LA   
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering 

DESCRIPTION Owner/Driver stated he was traveling on a highway when he heard a 
clanking noise and the vehicle started to vibrate similar to the way it 
would if a tire blew out. He lost control and the vehicle went off of the 
road and hit a tree. He states something broke and it is related to the 
steering recall. He stated he never received a recall notice.  

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that the outer tie rod separated from the socket. 
There was no grease in the socket. The RF tie rod end socket is 
separated from the RF tie rod ball stud. The tie rod socket was dry or 
has very little lubricant in the socket. The LF tie rod end is loose and 
appears to be dry of lubricant.  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1203006 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 18629996 

DATE OF 
INCIDENT 

06/01/2009 

DATE OF NOTICE 06/01/2009 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 3500 Laramie Quad Cab 4x4 

VIN 3D7MX48C36G

PEER OR SUBJECT Peer 

MILEAGE 111,096 

OWNER  

Estell Manor, NJ  
COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: Tie Rods / Drag Links: Broke 

DESCRIPTION Owner/Driver stated he was driving on the expressway, on a bridge 
when the tie rod snapped off and pulled the vehicle left. He was in far 
left lane, and the truck went left into the concrete barrier and tried to 
climb over the barrier before coming to a stop.  

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS The steering system had been repaired prior to the inspection. The 
parts that were replaced were provided for inspection. Both tie-rods, 
the drag link and the steering damper were provided for inspection. 
Inspection revealed1 the ball and stem portion of the left side outer tie-
rod was separated from the socket portion. The ball and stem were not 
available for inspection. All other components of the linkage were 
intact. The right side outer tie-rod was difficult to rotate and appeared 
dry and rusted.  

 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1216990 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 20064879 

DATE OF 
INCIDENT 

10/14/2010 

DATE OF NOTICE 10/19/2010 

MODEL/MODEL 
YEAR 

2007 Dodge Ram 3500 Slt Mega Cab 4x4 

VIN 3D7MX49C77G

PEER OR SUBJECT Peer 

MILEAGE 76,162 

OWNER 

Gueydan, LA  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Linkage: Broke 

DESCRIPTION Owner/Driver stated that he was traveling on LA Hwy 91, when 
suddenly he heard a noise from under his truck, he thought it sounded 
like a tire blow-out. Immediately he noted that he had no steering and 
the front end of the truck started hopping up and down. Driver said the 
vehicle went first to the left, then to the right and then it went to the left 
again and across the road and into the ditch.  

CRASH Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 the right tie rod end was dry of lubricant causing 
the tie rod end to drop out of the socket. The owner stated he changed 
his own oil and was not aware the tie rods needed to be lubricated.  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1205423 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 18928113 

DATE OF 
INCIDENT 

09/11/2009 

DATE OF NOTICE 09/14/2009 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 3500 Laramie Quad Cab 4x4 

VIN 3D7MX48C96G

PEER OR SUBJECT Peer 

MILEAGE 107,660 

OWNER 

Seiling, OK  
COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: Tie Rods / Drag Links: Broke 

Suspension: Linkage: Broke: 

DESCRIPTION Owner states he was traveling approximately 8 MPH on a rural country 
road when the steering suddenly failed and the truck veered off into a 
ravine and landed on its roof. Driver complained of bruises to his leg 
and back. 
 

CRASH Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 1 

FATALITIES 0 

ANALYSIS Inspection revealed1 the left side tie-rod end socket separated from left 
side steering knuckle arm. No witness markings were present on the 
steering system components, suspension system components, frame 
or undercarriage that would indicate impact with foreign material(s). 
Tires and wheels were in good condition and showed no markings of 
impact with foreign material(s).  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1200171 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 18317662 

DATE OF 
INCIDENT 

02/1/2009 

DATE OF NOTICE 02/05/2009 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 3500 Laramie Quad Cab 4x4 

PEER OR SUBJECT Peer 

VIN 3D7MX48C46G

MILEAGE 88,752 

OWNER 
 

Winona, TX  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering 

DESCRIPTION Owner,  stated his employee, , was driving the 
truck down a gravel road towards his ranch office at about 35 MPH 
when the right outer tie rod broke and he went into the ditch on the 
left side of the road and hit a barbed wire fence and posts. The 
wrecker driver wired the tie rod socket back to the ball to steer the 
truck onto the wrecker. He stated this was the second time a tie rod 
had broken on this truck, the first time being at 56,000 miles. He 
stated he was driving that time, and went into a deep ditch off a 
county road. 

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 the right outer tie rod end ball was separated 
from the socket. There was a light coating of grease in the socket and 
on the ball. There was a grease fitting on the bottom of the tie rod 
socket.  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1203743 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 18726856 

DATE OF 
INCIDENT 

06/05/2009 

DATE OF NOTICE 07/06/2009 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7MX48C76G

PEER OR SUBJECT Peer 

MILEAGE 40,000 

OWNER 

Hot Springs, MT  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Tie Rod 

DESCRIPTION Owner/Driver stated he was driving about 30 MPH when the tie rod 
dropped to the ground, the right wheel made a right turn and he went 
down an embankment and into the river below. The driver window was 
open and when the truck hit the water he climbed out the window 
opening and made it to shore. 

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS The vehicle could not be removed from the water for almost a month 
due to current and depth. Inspection revealed1 the lower tie rod end 
severed from top half. It had a carbon like residue in the bottom. The 
upper tie rod end was still attached to the steering arm. The top 
swiveled freely and felt lubricated and had a grease film on the ball 
bottom half.  

 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1201540 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 18450463 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 03/24/2009 

MODEL/MODEL 
YEAR 

2008 Dodge Ram 5500 Reg Chassis Cab 4x4 

VIN 3D6WC76A88G

PEER OR SUBJECT Peer 

MILEAGE 28,388 

OWNER 
 

Portland, OR  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Linkage 

DESCRIPTION  stated his driver, 
 was driving the vehicle at time of incident. He stated 

that  had just loaded an F-250 Ford onto the flat bed of the 
truck and was driving away from the spot of the pick up when the 
steering suddenly failed. He stated was traveling at 
approximately 10 MPH and could not stop fast enough to prevent 
impacting a yellow post in the parking lot. 

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 a fractured steering sector cross shaft. There was 
a twist in the spline adjacent to upper fracture and a missing mounting 
hexagonal bolt head. One half of the fractured cross shaft was 
observed in the pitman arm and the pitman arm was tied to steering 
drag link with a bungee cord. Two fractures appeared in two areas of 
the cross shaft in the splined taper between the steering housing and 
the pitman arm. The fractures were observed to be exceeding elastic 
limit ductile shear resulting in a slip plane appearance. The passenger 
side axle steering stop pad revealed heavy impact marks to the 
knuckle surface, the axle housing showed impact marks near turning 
right radius steering stop pad. The suspension trailing arms showed 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



tire marks to the vertical walls of the arms. The front anti sway bar was 
moved laterally towards the driver side approximately 1 inch. There 
was no steering column slack or steering wheel damage found.  



 
MATTER # 1213701 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 19588247 

DATE OF 
INCIDENT 

05/18/2010 

DATE OF NOTICE 05/28/2010 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 3500 Laramie Quad Cab 4x4 

VIN 3D7MX48C66G

PEER OR SUBJECT Peer 

MILEAGE 131,504 

OWNER 
 

Bellville, TX  
COURT None 

DOCKET # None 

ALLEGED DEFECT Steering: Pump-Power 

DESCRIPTION  owner of the vehicle, stated that the driver of the vehicle, 
Luis Alamille, had steering problems and tried to pull off on the right 
side of the road, but the vehicle made a sudden left and collided with 
another vehicle. Nature of the reported injury is unknown. 

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 1 

FATALITIES 0 

ANALYSIS Tie rod linkage was replaced prior to inspection, but some of the parts 
were still available. Inspection revealed1 the joint that came apart 
showed no lubricant in the socket or on the ball itself but there was a 
grease fitting in the ball joint and it had been partly ground off by 
contact with the road surface.  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1216119 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 19944560 

DATE OF 
INCIDENT 

09/15/2010 

DATE OF NOTICE 09/15/2010 

MODEL/MODEL 
YEAR 

2007 Dodge Ram 3500 Slt Quad Cab 4x4 

VIN 3D7MX48A27G

PEER OR SUBJECT Peer 

MILEAGE 92,000 

OWNER 

Mulberry, AR  
COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: Tie Rods / Drag Links: Broke 

DESCRIPTION Owner/Driver stated he was driving up hill on County Road 40 when 
the truck began to shimmy and then he could not control it and ran off 
the road. He thinks the tie rod broke on the right side. Stated that there 
were recent repairs done to the gear box, but the dealer was telling 
him that those repairs would not have an impact on the tie rod. 

CRASH Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 1 

FATALITIES 0 

ANALYSIS Inspection revealed1 the right tie rod ball joint was separated and the 
steering absorber shaft was bent. There was no distortion of the ball 
joint socket. The socket had lubricant present. No impact evidence to 
the tie rod. 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1176212 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 15803504 

DATE OF 
INCIDENT 

12/06/2006 

DATE OF NOTICE 12/22/2006 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 2500 Slt Quad Cab 4x4 

VIN 3D7KS28C36G

PEER OR SUBJECT Peer 

MILEAGE 26,000 

OWNER 

RED OAK, OK 
COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: Control Arm/Ball Joints: Broke 

DESCRIPTION Driver/Owner alleges front end failed/broke causing severe damage to 
the vehicle. He drove off the roadway about 30 feet while trying to 
avoid a dog. The right tire turned wrong side out. He stated the front 
end completely failed/broke and the brakes did not work. 

CRASH Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Repairs to the suspension and axle were under way prior to the 
inspection. The inspection revealed1 that the damage to the 
suspension and front end components was caused by impact. The tire 
and wheel show impact damage, which led to the other components 
being damaged. 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1176277 

FILE TYPE Legal Claim 

FILE NAME  

CAIR # 15832739 

DATE OF 
INCIDENT 

01/02/2007 

DATE OF NOTICE 01/03/2007 

MODEL/MODEL 
YEAR 

2006 Dodge Ram 2500 Slt Quad Cab 4x4 

VIN 3D7KS28C46G

PEER OR SUBJECT Peer 

MILEAGE 29,642 

OWNER 
 

Philomath, OR   
COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: Control Arm/Ball Joints: Broke 

DESCRIPTION Owner/Driver stated he was traveling on a gravel logging road going 
about 25 MPH when he moved over to allow a log truck to go by.  He 
moved to the right and heard something pop in the front of the 
vehicle. He was on the shoulder when he tried to turn left and get 
back on the road. The truck would not turn. He applied the brakes, 
then went down an embankment and turned over 3-4 times and 
ended up in the river.  

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 there appeared to be damage to front axle 
housing from a repair shop forklift moving the vehicle prior to 
inspection. The right front tie rod detached from the ball at the 
steering knuckle. The steering linkage absorber bent at the 
attachment. The right front axle lower control trailing arm was bent in 
the center. Both right and left tie rod ends were replaced 5/30/2006 at 
15,889 miles. The ball joints had been replaced at 19,000 miles.  

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     



 
MATTER # 1176877 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 15886666 

DATE OF 
INCIDENT 

01/19/2007 

DATE OF NOTICE 01/22/2007 

MODEL/MODEL 
YEAR 

2005 Dodge Ram 2500 Slt Quad Cab 4x4 

VIN 3D7KS28D85G  

PEER OR SUBJECT Peer 

MILEAGE 58,964 

OWNER 
 

Springfield, OH  
COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: Control Arm/Ball Joints: Broke 

DESCRIPTION Owner/Driver claimed the ball joint and tie rod broke while driving 
down the road. She stated she was driving on merging onto 

 when she heard a loud noise. She could not steer the 
vehicle and pulled over to the side of the road and scraped the 
guardrail. The vehicle was towed to the dealer. She stated the dealer 
told her the tire blew out. 

CRASH Yes 

PROPERTY 
DAMAGE 

Yes 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed 1damage to the suspension/steering components. 
The right front wheel was flat. There was a section of the right front rim 
that showed signs of contact with the pavement. There were two large 
sections missing from the right front tire. The pitman arm had 
separated from the pitman shaft. The steering dampener had been 
bent, also the upper and lower control arms had been bent. The right 
front axle housing sustained a fracture and separation where the lower 
ball joint should mount. The entire right side of the vehicle displayed 
signs of impact that ran from the right front fender to the right rear 
corner of the truck bed.

 

                                                 
1 The inspection was conducted at the request of counsel in anticipation of litigation and the report is 
being withheld under a claim of attorney work-product privilege.     
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