INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 20, 2011

Cora‘ Springs, FL |G

Service Request: 1-303939153
Customer Relationship Manager: Samuel Stewart

Dear Ms.-

We are sorry you have experienced concerns with your 2005 Cadillac CTS. Customer
satisfaction is a top priority for us at Cadillac.

Because you are a loyal Cadillac customer, we are providing you with one complimentary lube,
oil, and filter service. Present this letter to any Cadillac dealership for redemption.

If you have future questions, feel free to contact our Cadillac Customer Assistance Center at 1-
800-458-8006. We are available to assist you 24 hours a day, 7 days a week. Please refer to
your service request number above and any of our Customer Relationship Managers will be
happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.


rosa.howell
B6


July 20, 2011

r
West Orange, NJ _

Service Request: 1-328531116
Customer Relationship Manager: Heather Jones

Dear Mr.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Cadillac CTS. We know you are sincere in the position you have taken, and we trust we
have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



July 20, 2011

McKinney, TX

Service Request: 1-418739573
Customer Relationship Specialist: Courtney Isom

Dear Mr.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2006 Cadillac CTS. We know you are sincere in the position you have taken, and we trust we
have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Cadillac Customer Assistance Center



July 20, 2011

Memphis, TN

Service Request: 71-495213896
Customer Relationship Specialist: Talanda Stockwell

Dear Mr.-

We would like to discuss your request for assistance regarding your 2006 Cadillac CTS, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Cadillac Customer Assistance
Center at 1-800-458-8006. Please refer to your service request number above and any of our
Customer Relationship Specialists will be happy to assist you 7 days a week, 24 hours a day.
You will have the option to speak with me directly if I am available. If you have already
contacted the Customer Assistance Center, please disregard this letter.

Cadillac and your dealer’s mutual goal is your total satisfaction with Cadillac products and
services. We look forward to talking with you soon.

Sincerely,

Cadillac Customer Assistance Center
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MAY-31-2882 18: 11A FROM: TO: 1869622362 F:2-4

[ P

Subject: Fw: BBB Complaint Information (61772-EBDOC-6240E-4BAEA-D137D-196E8-F7)
From S

Date: Mon, 29 Jun 2009 12:21:06 -0700 (PDT)

To: tomzaw(@roadrunner.com

—- On Fri, 6/26/09, cbedard{@upstatenybbb.erg <cbhedard@upstatenybbb.org> wrote:

From: cbedard(@upstatcnybbb.org <chedard@upstatenybbb.org>

Subject: BBB Complaint Information (61772-EBDOC-6240E4BAEA-D137D-196E8-E7)
To: I

Date: Iriday, June 26, 2009, 3:16 PM

Jume 26, 2009

Better Business Bureau, Inc.
100 Bryant Woods South
Amherst, NY 14228

re: Keyser Cadillac, Inc. (complaint 1D #61772-EBDOC-6240E-4BAEA-D137D-196E8-F7)

ocr [

Enclosed is the company response to the complaint you filed with us.

The Better Business Bureau tries to scttle complaints between businesses and consumers by
acting as a neutral third party, and hearing both sides of the dispute. As a conscquence, many
complaints are resolved to the satisfaction of both parties.

In this case, we will report that the company has responded to the complaint by addressing the
disputed 1ssue(s). This category was assigned because the company responded within the BBB's
desired time {rame and provided a meaningful and specific response to the complaint, even
though it may not fully satisfy the customer.

If however, the company's answer is unacceptable, you may wish to seck the advice of an
attorney, or file a claim in Small Claims Court. The information you have provided will remain in
the company's file.

If this message contains a PDF file you will need Adobe Reader software to open it. Tf you do not
currently have Adobe Reader installed on your pe, you can obtain it by visiting www.adobe.com
and clicking on the Get Adobe Reader button. If you do not wish to load this software onto your
pe. pleasc respond with a request for the correspondence 1o be sent to you via regular mail. The
BRB is not responsible for any problems that you may ineur while downloading software onto
YOUT D

LS A 322 1N



MAY-31-26802 18: 12 FROM: TO: 1866596225658 P:3-4

Carol Bedard
Member Services
chedardziupsiatenvbbb.org

CONSUMER/BUSINESS MIESSAGE DETAILS

-——--- from the Business {received 6/24/2009] ——-—--—--—-

_camc to our service depariment on Monday morning. She requested a Lube,
oil, filter change. She also requested that we diagnose an air bag problem. She has over 57,000
miles on her vehicle that she purchased from another dealer, so her warranty has been expired.

Glenn Bailey, our service advisor, informed Mrs. Il that the diagnosis charge would be
for one hour of labor equaling $105.00 plus tax. Mrs, _igncd the repair order
authorizing this charge. She also said do not perform the repair until she authorized the amount.
Glenn called her back and told her the cost would be $670.00 plus tax and she declined having
the work done. Mrs. [INNIIII was informed that if she had the work done we would subtract the
$105.00 diagnosis charge from her bill.

Mrs. I mentions a service visit in November, which was also and air bag problem. This
problem requircd a different repair and was repaired al no charge to her. The line where Mrs.,
I sicncd on the repair order was right beside the $105.00 amount.

I feel that she figured the repair would somehow be covered under warranty and she wouldn’t
have to pay the diagnostic charge.

After leaving the dealership she called Cadillac and they offered to split the $670.00 repair with
her. She also declined this offer.

I do not feel that there is any rcason why Mrs. [JJlshovid be refunded the $105.00
diagnostic charge.

20f3 6/29/2009 3:22 PM



MAY-31-286E2 1@: 127 FROM: TO: 186589522068 P:d-d

Please feel free to call me at (716)634-4100 if you have any questions.

Sincerely,

Randy Helf

President

end CONSUMER/BUSINESS MESSAGE DETAILS

3of3 6/29/2009 3:23 PM



July 20, 2011

Kansas City, MO

Dear [}

Enclosed is the GM Product Recall/Special Coverage Customer Reimbursement Claim Form.
Please complete the form in its entirety and return it to the address listed on the bottom of the
form.

We will be happy to review your request for reimbursement for the listed repair once we have
received this completed form and any additional documentation that may be required (see the
attached reimbursement claim for details).

After receiving your completed claim form and documentation, we will carefully review the
documents to confirm the repairs were directly related to the condition described in the
recall/special coverage. While we cannot guarantee all reimbursement requests will be honored,
we will thoroughly review each request carefully for reimbursement consideration.

At Cadillac, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Cadillac.com or call us at
1-800-458-8006.

Sincerely,

Cadillac Customer Assistance Center
Service Request: 71-933723869



GENERAL MOTORS
ProDUCT RECALL OR SPECIAL COVERAGE CUSTOMER REIMBURSEMENT
PROCEDURE

If you have paid to have this condition related to the recall or special coverage notification you received
corrected before March, 2011, you may be eligible to receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited to
the amount the repair would have cost if completed by an authorized General Motors dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
e Approved, you will receive a check from General Motors,

e Denied, you will receive a letter from General Motors with the reason(s) for the denial, or

e Incomplete, you will receive a letter from General Motors identifying the documentation that is
needed to complete the claim and offered the opportunity to resubmit the claim when the missing
documentation is available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have questions about this reimbursement procedure, please call the toll-free
telephone number provided at the bottom of the form. If you need assistance with any other concern,
please contact the appropriate Customer Assistance Center at the telephone number listed below:

Deaf, Hearing Impaired

Division Number or Speech Impaired *
Buick 1-800-521-7300 1-800-832-8425
Cadillac 1-800-458-8006 1-800-833-2622
Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-462-8583
Pontiac 1-800-762-2737 1-800-833-7668
Oldsmobile 1-800-442-6537 1-800-833-6537

Hummer 1-866-486-6376

Virgin Islands

1-800-496-9994

GM Medium Duty

1-800-862-4389

Puerto Rico — English

1-800-496-9992

Puerto Rico — Espafiol

1-800-496-9993

* Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY)




Product Recall or Special Coverage Customer Reimbursement Claim Form

This section to be completed by Claimant

Date Claim Submitted:

17-Digit Vehicle Identification Number (VIN):

Current Mileage of Vehicle:

Mileage at Time of Repair: Date of Repair:

Claimant Name (please print):

Street Address or PO Box Number:

City: State: Zip Code:

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM.

Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incurred for the repair covered by this recall.

Claimant’s Signature:

Please mail this claim form and the required documents to:
General Motors
PO Box 33170
Detroit, M| 48232-5170
All recall and Special Coverage reimbursement questions should be directed to 1-800-204-0261




Service Satisfaction Survey

Please make any corrections to your name, address,
or telephone number here:

T

Danvilie AL

Home telephone:
m. mnmimmui IR IR AR A AL Changeto: ()

Please provide us with your preferred email address:

Our records indicate that you had your 2006 CTS serviced at Lynn Layton Cadillac on July 17, 2007. Our goal is for you to be
completely satisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership’s personnel and
services. if you prefer, you can respond to this survey oniine by going to www.gmdealershipsurvey.com and entering your perscnal
User ID: 026729037304 and Password: uph3rnnkca. If you choose to respond online, please do not return this survey by mail.

Your timely response is very important to us and will be used to direct the continued efforts toward meeting the highest expectations

of our customers. For information on GM'’s privacy statement, please visit our website at www.gm.com/privacy or call
1-866MYPRIVACY (1-866-697-7482),

Thank you for having your vehicle serviced at Lynn Layton Cadillac.

Sincerely,

b

Scott Lawson, General Director
Customer and Relationship Services

R NSl NS ————— e ——

Please use a dark pen or pencil (preferably black) when filling out this survey.

[ Piease check this box if you no longer own/lease this 2006 CTS, and return the questionnaire.

** PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON JULY 17, 2007, COMPLETE THIS SURVEY.**

T T About Your Cadillac Dealership’s Service Department -

Completely Very Somewhat Not AtAl
) ) ] ) Satisfied  Satisfied  Satisfied  Satisfied Satisfled
1. How satisfied were you with the convenience of the Service
Department's ROUIS? .. e e @ ] O O g
Does Not
ApplyNot  Don't
. . ) Yes No Required Know
2. Were services available to you on both an appointment and
NON-ApPOINIMENt DASISY ... O O O
3. When arriving for service, were you greeted promptly? ..o, \@ O O
Completely Very Somewhat Not At All

. ] Satisfied  Satisfied  Safisfied Satisfied  Satisfied
4. How satisfied were you that all dealership personnel treated
‘gD O o O O

you in a courteous, fair, and professional manner? ........................
. P —
I About Your Service Consultant/Advisor %= —

Completely Very Somewhat Not At All
i . Satisfied  Satisfied Satisfied  Satisflied Satisfled
5. How satisfied were you that your Service Consultant took
enough time to thoroughly understand your service request?.................... w a ] O O
Does Not
Apply/Not Don't
Yes No Required Know
6. Were you offered transportation oplions?.......c..cccovoviiiiniiienie e O | O
Does Not
Completely Very Somewhat NotAtAll  Apply/Not
. - . Satisfied  Satisfied  Salisfied  Satisfied  Satisfied  Required
7. How satisfied were you that you were kept informed about '
the Status of YOUT SEIVICE TEGUESE? .....oo.ooovvveveeeoer oo eee e d ] (] O O
No Time
Yes No Promised
8. Was your vehicle ready by the original time promised? ... \@ O O

Pi i
1GSDM57T46(- 25178 ease complete other side '

026729037304 00000117545 145951 2101 CSl 020650



I About Your Service Consultant/Advisor (continued) e -

Completety Very Somewhat Not AtAll
Satisfied  Satisfled  Satisfied  Satisfied Satisfied
9. How satisfied were you with the explanation you were

given of all services performed?...................... (] O a O
10. Overall, how satisfied were you with your Service
ConsUANE? ... e e e b O ] O O
o —cars Mout Service Delivery>—
11. When you picked your vehicle up, how satisfied were you with: Completely  Vety Somewhat  Not At All
Satisfied Satisfied  Satisfied Satisfied Satisfied
— The time it took to complete the transaction?..............coiiccei e \ﬁ O O O O
— The ease of getting your vehiche?............. e, O 0O O]
~ The condition in which it was returned?............co i O 0 O L]
Yes No
12. Were ALL of your service concerns corrected on this service visit?........... O \ﬁ
IF NO, why not? (check all that apply)
[0 Condition explained - repair not necessary O Parts not available
[0 work performed did not correct the problem O 1 declined repair
O service Department could not duplicate problem [0 Other (please specify) S .
[0 service Department was too busy O Don't know P FDDl em S W \'H\. -~
Completely Very Somewhat Not At All
Satisfied  Satisfied  Satisfied Satisfled  Satisfied
13. How satisfied are you that your vehicle was fixed right
ON this SEIVICE VISIE? . O O Pﬂ a 18]
Yes No
14. Were you given a copy of the completed repair orderfinvoice? ............... \?D O
Don't Know/!
Yes No Not Sure
15. Were you conlacted shortly after this service visit to determine y
your satisfaction with the dealership's service? ............................ (] d
S Summing Up Your Experience =
Completely Very Somewhat  Not At All
Satisfied  Satisfied  Satisfied  Satisfled  Satisfied
16, Based on this service visit, overall, how satisfied are you
with Lynn Layton Cadillac?...........ccoiiiiiiiiiiiiiiiiiiiiiiircniee e, O O O O
Defihitely  Probably Might/ Probably  Definitely
Wouid Would Might Not Not Not
17. Would you recommend this dealership for service? ................... d O B O
Completely Very Somewhat Not At All
Satisfied  Satisfied Satisfled  Satisfled  Satisfied
18. Overall, how satisfied are you
WIth YOUF 2006 CTS? 1euvvvnniieeeeeeeeeeaeaaeaeeaerirnnnienreeenninennnnns O a ] O W
19. Are you... O male WFemale
20. Your age... 00 under 25 O 25-34 Fﬁ% -44 [ 45-54 0 s55-64 ] 65 or older
Yes No
21. May we include your name when providing this survey information to your dealership? Cl

22. Do you have any other comments/recommendations about Lynn Layton Cadillac?

Yhe (138 s @ Ve probb«waﬁc ﬂaf)Iw‘,(l
Not buu:\) pcokhe c ome . VO( diasadialt o

If you have an issue with your vehicle or a concern requiring immediate attention, we
encourage you to first contact your dealer. If further assistance is required, please call the
Cadillac Customer Assistance Center: 1-800-458-8006

Thauks You!!
Your opinions will help us serve you better.
Please return this questionnaire in the self-addressed, postage-paid envelope to:
CADILLAC MOTOR CAR DIVISION, P.O. BOX 10054, TOLEDO, OH 43699-0054

166oms7T4sof 25178 s

026729037304 2563536562 145951 2102 NN



08702707 THU 08:37 FAX 256 353 6562 LYNN LAYTON OLDS CAD

SEND TO:

FROM:

LYNN LAYTON CADILLAC-NISSAN

2402 HIGHWAY 31 SOUTH
DECATUR, ALABAMA 35601

FACSIMILE TRANSMISSION

WAME,
LOCATION

FACSIMILE N“MBERq———
NUMBER OF PAGES(INCLUDING COVER)

REMARKS OR MESSAGE

I

WAME KELLY MORTENSEN TITLE CLERK

FACSIMILE NUMBER: (256) 353-6562
TRLEPHONE NUMBER: (256) 353-8150

TOLL FREE NUMBER: (866) 558-8538

Malling Address: PO. Drawer E » Decatur, AL 35602
Phone; (256) 353-8150 « Fax: (256) 353-6562

ool



08702707 THU 08:57 FAX 256 353 6562 LYNN LAYTON OLDS CAD [Booz
HETAIL INSTALMENT SALE CONTRACT
GMAC FLEXIBLE FINANCE PLAN
e Dealar Number Contract Number
Buyer '(and C;J-Buyer)— MName and address (include county and zip ¢ode) Creditor (Seller name and address)
R R TV BT IR A RE USSR SRS

aaine MY Ay

DELATUR, AL

FRUAREY

Abntr!

payment schedule shown below, We will figure the Finance Charge on a daily basis.

You,"'('ﬂg mvgﬁgnd Ca-Bmer.—uy The vehicle descrined Delow for cash or on credit, By signing this contract, you choose to buy the vehicle on cradit

under the agreements on the. front and back of this contract, You agree to pay us, the -Creditor, the Amount Financed and Finange Charge according to the

MNew or Usad| Year Make and Model Vehicle ldentification No. Primary Use for Which Purchased
L G¥personal, family, or household [ agricultural
Wl |zoosl cARRiiAL O3 1gs0ms s T4 | O business 5
Your trade-in is a: Year Make Model _ ..
rm rune o ===

FEBERAL TRUTH-IN-LENGING DISCLOSURES

 insurance. You may buy the physical damage insurance

Late Charge. If a payment is not recaived in fult within 10 days after it is due, you will pay a late

charge of $100. ‘ \
Prepayment. |f you pay off all your debt aarly, you will not haveto pay a penaity,
Securlty Interast. You are giving a security interest in tha vehicle being purchased.

charge of 5% of the part of the payment that is late, with a minimur charge of $10 and'a maxirnum | - Pramiom: - . - .

Additional Information: See this contract for ‘more information including information about |-

nonpayment, default, any required rapaymant in full befors the scheduled date, and security interast.

ITEMIZATION OF AMQUNT FINA'NGED Lo
1 Cash price (ingluding any accessorias, sarvices, and taxgs) $ (1}
2 Total downpayment = (If negative gntar “0" and see line 4H. helow)

Gross trade-in & . —payolf by seller $

[T LRPLAPLIE I w1 W
= nettradg-ing _ SSEv¥ -V +oash$ v T Y
i . | LA F N 13
+ otfier (deseripa) <= - J1 B N AN
3 Unpaid balance of cash pri¢e (1 minus 2) P

4 Other charges including amounts paid to othars on your bebalf (Sallar may
keep part of these amounts.): ‘
A Cost. of optional ¢redit Insurance paid to the insurance
COMpany or QOmpanies .

Life : . $
Disability g N 5
B Other Insurance paid ko the insuranc:g_éc%pany 3 L r:
- - v . Fiw
G Official fees paid 1o government agencias
(describe) L 5 M-LA
N ~ i
D Government taxes not included in cash price !
{describe) $ -
E Government license and/or registration feas '

‘ & S TIF T
F Government certificate of title {ees $ L
G Othar charges (Seller must identify who is paid and R

daseribe purpose.}

o for 5 -

to tor B PR

Ta w4

to for $ LA

to for ] I"J“' B
3t

to for ¥ o s
M
(=} S for & W

ANNUAL FINANCE amount | Total of Payments | Total Sale rice | | IS conifact réquirs (sée back) from anyare you shviosd
: who Is acceptable to us. You may provide the raguired
PERCENTAGE. CHARGE Financed The amount you The totat cost of insurance through an existing policy, You may also buy it
RATE Tha doliar The amount of -| will havepaid after | your purchasae on through someone independsnt of us. You are not required
The_cﬂst of your § - am_our!t'the credit providad to [ you have made all gredit, including to Dy any other Insurance to ubtain'credlt. Your decisian
credit ast ayearly § credit willcost § - you gr;ﬂwvwr payr:m‘aintls 35 your downpayment | | oy or not buy ather Insurance wil not be a factor In the
reie. you. enat-— schaduled. of $_gzpa 94| | credit approval process. o L
A [EELTNRY |TTTu  w ittt | G LA L If any Insurance is checked below, policies or cenificates -
; from the named insurance companies will descriti the
Your Payment Schadule Will Be: terris and conditions. o
Number Amount | When Payments Or as ; .
of Paymants | of Paymants Are aD‘:Je Follows Check the insurance you want and algn balow:
o $ . .| Monthlybeglnning .. . .. a0 Optional Credit Insurance. ‘
1Y a1 0 Bu- SR Ty ey o= : o . '
O Gredit Life: O Buyer  [Co-Buyer, ,OBath

O Credit Disability (Buyer Only)

Credit Life §
Credit Disability

FTLN
O

B

(Insurange Company)

L ]
{Home Office Address )

GCradit life insurance and credit disabllity insurance .

are not required to abtain credit. Your decision to
buy or not buy credit life insurance and credit
digability insurance will not be a factor in the credit

approval process, Thay will not be provided unless

you sign and agree to pay the axtra cost, Cradit ey

thsurarice ‘pays enly the amount you would owe if

yal paid all your payments on time. Cradit disability
insurance does not cover any Increase im your

payment or in the number of paymerts. Coverage |

for oredit lfe insurance and credit disability

] insurance ends on the original dus date for the last

payrent unlass a different term for the insurance is
shown below.

Other Insurance.

. O S
Type of Insuranca Term
Premium & PR
. e
(Insurance Company)
"
(Homa Office Address)
t want the insurance checked above.
X
Buyer Signature ‘ Data
X f
Co-Buyer Signatura Date

BRIV amnesm kAR mmermE D T IR TR




08702707 THU 08: 57 FAX 256 353 6562
i =3 * :m_.-x,.,

T v o l

Late Charge. If a payment is not received in full within 10 days aftar it is dua, you will pay a late
gharge of &% of the part of the payment that is late, with a minimum charge of $10 and a maximum
charge of $100.

Prepayment. if you pay off all your debt early, you will not have to pay a panalty.

Security Intarast. You are glving a security interast in the vehicle being purchased.

Additional Infarmation: See this contract for more information including information  about
nonpaymeant, default, any required rapayment in full before the scheduled date, and sacurity interest.

LYNN LAYTDN 0LDS CAD

ITEMIZATION OF AMOUNT FINANCED

1 Cash price (including any accessorias, services, and taxes) , L L)

2 Total downpayment = (If negative enter "0" and sea line 4H.below) Wl
(aross trade-in & —payoff by seller &

3 Unpaid balanca of cash price {1 minus 2)

4 Other charges including amounts paid to others on your behalf (Sallar may
keep part of these amounts.): ‘
A Cost of optional credit Insurance paid to the |n5urance

company or comparnias

Lifa - E $ o
Disability A S. |
B Otherinsurance paid to the msurancg‘écg;hpany 8 . H' "
G Official fees paid to governmant agancias o
{describe) $_ nip
G Govermnment taxes not Inchuded In cash price !
(describe) ‘ L] L
E Govemment‘licans.a and/or registration fees bl
.- - 4 — 3 ‘ N’ Y
F Government certiflcgta of title fees ] .
G Other charges (Sellé must identlfy who Is paid and K !
describe purpose.)
to - ‘ for 5§ 1A
7
o, - . for § TS
EENE]
to for 5 ;A
7Tt
to . L . for 5 H;’ .A. .
o , for 3 N
to ‘ ‘ for -5 '”.-J.:
ro- .. ()
H Net tradé-in payoff to I i ;"a'\_
Total other charges and amounts paid o olfiers on your bahalf $ {4

5 Amount financed (3 + 4)

Dot = PR A AL ¥4
= qiel trade-in § f:'""f - T U 4+ cash § MI-_?:J 1-...-‘
+ other (describe) =« = TE: 3 P : ;‘ff- ) s @
s . &

'you slgn and agree to pay the extra cost. Credit lifes

JInsurance ends on the original due date for the {ast

- L

'| ANY INSURANGE ' REFERRED TO"IN THIS |

. 003
M Gredit Lfe; [ Buyer {JCo-Buyer. [ [DBoth
0 Credit Disability (Buyar Only)
Pramium:

CreditLife $___y in
Credit Disability § bl L

(Insurance Company)

{Home Office Address )

Credit life insurance and cradit disability insurance
are not required to obtain credit, Your decision to
buy or not buy credit life insurance and credit
disatility insurance wlill not-be a factor in tha cradit
approval grocess. They will not ba provided unless

insurance pays only the amount you would owe if
you pald all your payments on time, Credit disability
insurance does not cover any increage In your
payment or in the number of payments, Caverage
for credit life insurance and cradit  disability

payment unless a different term for the insurance is
shown below.

Other Insurance.

. Type of Insurance Term

Eyae

Pramium

{Insurance Company) .
i

{Home Office Address)

| want tha insurance checkad above.

X

Buyer Signature ) - Date
X i ' '
Co-Buyer Signature Date

CONTRACT DOES NOT INCLUOE COVERAGE
FOR PERSONAL LIABILITY AND PROPERTY
DAMAGE CAUSED TO OTHERS.

HOW THIS CONTRACT CAN BE CHANGED. This contract containg the entire agreement be

contract must | changas are bindlng.
Buyer Signs X

If any part of thiz contract is not vahd aII other pans stay valid. We may delay or refrain frorm enfom

Co-Buyer Signs X

For example, we may extend the time for makifg somea paymeants without extending the tima for making others

Using them.

S5ee back for other important agreements. i we assign this contract 1o General Motors Acceptance Corporation (GMAC), tha GMAC Dispute Resolution

Agreement you sign with this contract will apply to claims related to this cantract.

The Annual Percentage Rale may be negoliable with the Seller. The Seller may assign this contract and relain its right

to recelve a part of the finance charge.
You agree to the terms of this contract and the GMAC Dispute Resolution Agreement.

You confirm that befare you signed this contragt and the

GMAC Dispute Resolution Agreement, we gave them fo you, and you were free to take them and rewew them. You confirm that you received a

completely filled-in copy of these dosuments wheh you aigned them.

CAUTION - IT UGHLY READ THE CONTRACT BEFORE YOU S
Buyer Signs X Date Co-Buyer Signs X

PR I I R Nu T
AT Y Ny £ e

Co-Buyers and Other Owners = A go-buyer is a person who is rasponsible for paying the entire debt.

BECRIRI

T oINEr OWNEeris a pefsan WHose Name is on the title 1o

the vehicly but does not have to pay the debt. The uther ownier agrees to the security intarest in the vahicle given to us in this contract.

Other owner signs hete X " Date Address

[ TR S AR N LN

PR

Credilor Signs

AT R ”rel‘

Pate iy gy v M%may Xiyi

Title -

Seller assigns its m{ereﬁs'l I this contraci t6; |] fAenaral Motors Acceptance Corporation {GMAC)
undar the terms of Seller's agreement(s) with assignee.

O GMAC Automotive Bank [ Nuvell Credit Corporation,

Assigned with recourse

Assigned without recourse or with limited recourse

L Soller By Title
Z109 FR AL 7/2004 (For use in the State of Alabama) (1 of 4)

Notice: See Othef‘éide
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CIH,.’]*::_A".{ULI'.'] Id  2Hd FA&A F= RV I A A N LMUILLAL Ur MEMFHLS oo sang
BARS Document Display Pape 1 of 2
2006 CT3 2.8L V6 VVT CADILLAC MOTOR CAR DIVISION
41U BLACK RAVEN GENERAL MOTORS CORPORATION
13W LIGHT GRAY rujrt)k7 160 RENAISSANCE CENTER
ORDER NO. JFWT1R/TRE 5To K HG DETROIT MI 48242-1114
vin 166 ous7 T4 o ('Qo,oi:{ venrcLe rvverce [
*****#**********TTT*****ifi'l““' - - *’*Tft****'*tti’*l‘l’#**‘-#12#210295
MODEL & FACTORY OPTIONS MSRE INV AMT RETAIL - STOCK
EDMEY CTS 2.BL V6 VT 30515.00 ?8226.3% INVQICE 06/29/05%

FE9 SC-STATE EMISSIONS N/C N/C SHIPFED 06/23/0%
LPl 2.BL V& DOHC ENGINE N/C K/C EXP I/T 07/12/05
MB82 S—-SFEED AUTOMATIC TRANSMISSION 1200.00 9%E.00 INT COM 07/12/0%
15A CTS STANDARD FACKAGE N/C N/C PRC EFF 06/29/05

KEYS HXXKX HMKEEXX
WFFP-5 MTH OFT-2
BANK: GMAC - Q23 -
CHE-TO 21029

SHIF WT: 3585

. HE: 29.6
GMS - 290&5,93
SUPPLR: 30370.52
MRM: 22435.00
MEMO 1510.75
. * s
TOTAL MODEL & DPTIONS * 21715.00 29272.38 ACT 231 28%90.93
DESTINATION CHARGE 720. 00 720.00 H/B 261  951.4%
LAM DEALER CONTRLBUTION 317.15 261  317.15
LAM GROUP CONTRIBUTION 356.44 ¢"EX A 396.44
TOTAL 32435_00 320655.%7 PAY 310 30655, 97
MEMO: TOTAL LP5S HOLDBACK AND
APEFROY WHOLESALE FINANCE CREDIT 29246.78

AR T XL L L RS RRRERFESETESTI LI LSRR RRRE R YT E R LA NS R EEENEREREES SIS

_rNVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECRUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDEACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHYCH MAY AFPLY TO VEHICLE.

L R e R B I e I R L E R B b b R Y

THIS MOTOR VEEICLE IS SUBJECT YO A SECURITY INTEREST HELD BY GMALC.

REMIT T GMAC NO. 029
WILLIAMEON CADILILAC COMPANY VIN l1c60R57T460

https://www . autopartners. net/apps/gmexchange/bars/display doc.jsp?doc=D1 1 B/15/2005
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PHONE 333-815059433 RETAIL ORDER FOR A MOTOR VEHICLE

LYNN LAYTON CADILLAC-NISSAN

2402 HIGHWAY 31 SOUTH + P. 0. DRAWER E
DECATUR, ALABAMA 35601

DANVILLE AL

07 APR 2006

DATE

SALEEMAN'E NAME RES, FHONE

HENRY ,RON

BUS, PHOHE

ZIf CODE

PLEASE ENTER MY ORDER FOR THE FOLLOWING (B NEW [ CAR

0O USED O TRUCK YEAR 2006mare CADI

MODEL OR BODY o
semiEs CTS TYPE 43 COLOR BLK TRIM STOCK NG, (60104
MILES 274 seniaL no. 1660577460 N
) L‘ USED CAR TRADE-IN AND/OR OTHER CREDITS
SUGGESTED LIST PRICE s 32724.00 COLOR WHI
MAKE OF TRADE-IN  FORD cYl. 8
vear 2003 mopeEL EXP ooy SV
sEmiaL N LFMEULZWES
MILEAGE 4381 %ac ¢ DECAL #
saLAancE owep TOFAMILY SECURITY
appress DECATUR AL
PAY OFF QUOTED BY. CUSTOMER
PAY OFF QUATE GOOD UNTIL:
USED TRADE-IN ALLOWANGE 5 22299.00
BALANGE OWED ON TRADE-IM g 19044.09
NET ALLOWANGE ON USED TRADE:IN 5 3257.9!
DOWN PAYMENT (Trans. to Left Col.) 5 3252.91
Pay ofts on Trade-in may have Sasn customar's bost pstimate 81 1ims buyer'a arder was 2igned. It
more r lgds AR CUMOMAr's ailimats |\ is agread approprinte adjustmant will be made on 1he
Siongid nt i more than sstimate mugt be peid within 3 days 1o LYNNLAYTON
X 07 APR 2005
Date
+
DEALER PREPARATION CHARGE 136160
CASH SALE PRICE OF DESCRIBED MOTOR VEHIGLE | 8 32724. 0‘1‘ )
STATE AND LOGAL TAXES 364.88 |
LICENSE, LICENSE TRANSFER, TITLE 16.50
REGISTRATION FEE
|1. ToTAL PRIGE OF UNIT $ 33105.38
E : .
BDPITON "FMHL: s 3252.91
consisting of ¥ N.A._incash
and/or § 2752 .91 net trade-in
atlowance on trade-in; see statement in right hand
column for details.
3. UNPAID CASH BALANCE DUE ON DELIVERY . ]
(diffarence between ltems 1 and 2) H 29852. 47

APR 2006 ACCEFTED BY

Purchaser agreas that this Order includes all of the tarms and conditions on both tha face and reverse side hereaf, that this Order cancals and
supersedeas any prior agreement and as of the date heraof ¢omprisas the complate and exclusive statemant of the terms of the agreemant ralating to the
subject matters covered hereby, and that THIS ORDER SHALL NOT BEGOME BINDING UNTIL ACCEPTED BY DEALER OR HIS AUTHORIZED
. REPRESENTATIVE. Furchaser by his execution of this Order acknowledges that he has read itz terms and conditions and has received a true copy of

thiz Order

RCHASER'S Sil RE DATE

v SEE REVERSE SIDE
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M~ 2402 Highway 31, South PR7 TP
% Lynn ECA Pé)g ]:‘lvr;:{h‘er E 01.135 SR T
@' n TUR, ALABAMA 35602 9433
Layfton Phone: (256) 353-8150 Cemi ewaen
Z . . Toll Free: (866) 658-8558 . LUEI7H  £2433
Cadillac-Nissan, Inc¢. ~wwwipmlayton.com C 56104
PRICE OF GAR :
SOLDT [y OPTIONAL EOUIP. & AGGESS,
d A oore W7/08 | gopyeas 32724, 09
| T —|colok: BLK
reen | WA v liseD i : SERVICE CONTRACT
2006 | LaD1 | Crg ue | 1seonsrTaco
PENALTY OF FIFTEEN DOLLARS ($15) DUE [!_EHLEB‘ FREP ) S
IF VEHICLE IS -NOT REGISTERED IN THE ‘:_.1"” fax  1.00% lUf!. .]ZS
NAME OF THE NEW OWNER WITHIN 20 COUNTY 18X 0.50% Js_:;, 13
CALENDAR DAYS. STATE TAX 2.UU% 208. 5%
LYGENSE AND TITLE ‘ .
+ TOTAL GAZH PRICE L. 50
33105, 38
CREDIT LIFE ‘ H.A.
BRELT AGH ..
PAYOFF TO: FAMILY SECURITY _ 3935.33
E?}-%‘i:_ J‘ﬂ'ﬁ : . TOTAL TIME PRICE 470 4‘3' ‘_i~5 3
SETTLEMENT
Tha sallar, Lynn Layton Cadillac-Nissan, In., heraby expressly disclsims all warranties, either express | DEPOST REBATE WN.A.
ar implied, including any Implied wamanty of merchantability or fitness for a particuiar purpose, and byrn | CASH QN DELIVERY
Layton Gadiltac-Nissan, Inc, nefther assumes nor authorizes any other person to assume for it any lia- TRADE-N e 2220004 G0
- bility in senhection with the sals of the vehicle. ‘ L ) I_EéE LEN ju04e (9 - ox262.91]
fl Al new Cadillaes are equipped with a General Motors engine produced in & Ganeral Moters plant | g .
%] operated by a General Mators Division, . ) ;503 FORD EXPLOR 3 | S
' Buyer acknowiaddeas that there are no watrantles, expressed or implled, including implied warranties of Teer wbF ﬂ&h}& I 130 - § T
™| mershantability or implied warrantles of fimess for a particular purpose mads by the seller of the vehlcle. .t pawenTs: L ‘ : IERRRE: |
dascribad.on the face hareof and that the enly warranly whatsaever applicable Is the-mafufacturers | 60 @ 63,13 ° 33787.80
| ew car wartanty which applies only in the gvant the vehicle described ofi the face hereof |s a new BUE: 0522706 ; E
AONTHLY ToTAL | 37040,71|

Beymolds
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GM CUSTOMER INCENTIVE AND ONSTAR ACKNOWLEDGMENT

@Stall; &

m @ t@ O GMC HUMMER V

(excludes Saturn)

CUSTOMER NAME: .
vin: L / G/ &/ 0/ M/ 5/ 7T

1. Customer Incentive

I assign the total amount of custorner incentive(s) listed to the dealer named below and request that the available customer

incentive (s} be applied: (a) ___ to the down payment of this vehicle, (b) ___ where permissible by law, as a price reduction
(Bill of Sale indicates pre-incentive price, amount of incentive, and final price with incentive applied), or (¢) ——— a check be
issued in my name by Dealer named below:
Incentive Program Reference Amount GM Incentive Code
NOXE %
- % o
b
$ -
o
. Total Incentive Amount Received 3

2. {hher Program*Selecﬁon (Which may or may not be in lieu of customer incentive programs; for example, Division supported

financing/leasing, etc..) SP/F INANCING
a lelect to receive REBATE
in lieu of

and/or
b. 1electto receive

— CUSTOMER AND DEALER ACKNOWLEDGMENT FOR INCENTIVES AND ONSTAR SERVICE -

a. Vehicle Incentive Acknowlcdgment. I am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle
identification number, which was sold/leased to me by the DcalmWIU%ow. This vehicle was purchased/leased
for personal/busipesg use and not resale and I took delivery on . T acknowledge receipt of incentive(s) as
described in Itenﬁﬁﬁnd release GM Division from any future claim or obligation for incentive(s) on this unit.

Is vehicle equipped with OnStar ? No

b. w"'ﬁmmms and Conditions Acknowledgment. Iackno hat T have received the Terms and Conditions under
which the OnStar service in my vehicle is provided (copies are available in the vehicle glovebox, from the
dealer, at www.onstar.com, or by contacting OnStar as described below}.

I understand that in order to cancel the OnStar service in my vehicle, I must press the blue OnStar button
in my vehicle or call 1.888.40n5tar (1.888.466.7827) or TTY 1.877.248.2080 and request that my
Services be cancelled.

07/06

04/
Date:

The undersigmed person, as Dealep representative, certifies that the information on this application is true and correct, and the
incentive(s) described in Item and the Onstar Terms and Conditions have been provided to the said purchaser/lessee who
has taken delivery of referenced unit through this dealership, and that properly completed accurate delivery data has been
forwarded Lo General Molurs or Saab Carsg \,

Purchaser/Lessee Signature:

. _— SNy, ~ oyj07/2008
Authorized Dealer Signature: A TATTON—OLBS “ﬂ,E_ _[__I‘_E-E AS I_I_, I lﬂ“Eﬂ._N%itc. 178

Dealership Name: e aler Code: _

Dealer Note: This is a required docuntent and it must be completed, signed, and retained in EVERY DEAL FILE for new retail
customers even if there are ng incentives or vrate suppart available. A copy of the completed form shoald be pravided to the
CHNIOMEY,

GMETIR-05 9/05

Hevnuhds wial Kevaohle GM-3735-08 10 QHDZP: e reyioaice.com, 1-800 244 Q06 G 3 ang-5147-408
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SEND TO:

FROM:

LYNN LAYTON GADILLAC-NISSAN

2402 HIGHWAY 31 SOUTH
DECATUR, ALABAMA 35601

FACSIMILE TRANSMISSION

e DAWNN Gazaway

LocaTION AN hUSUNess (e e~
FACSIMILE NUMBER _“Bhd ~ Colol) = 213 1
NUMBER OF PAGES(INCLUDING COVER) k=
REMARKS OR MESSAGE

=

NAME KELLY MORTENSEN TITLE CLERK

FACSIMILE NUMBER: (256) 353-6562
TELEFHONE NUMBER: (256) 353-8150
TOLL FREE NUMBER: (866) 558-8558

Mailing Address: P.Q. Drawer E « Decatur, AL 35602
Phone: (256) 353-8150 = Fax: (256) 353-6562

ool
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DEAL NO.

LYNN LAYTON OLDS CAD

ooz

[ R TY W2 TS

Letadd

STOCK NO. LR
CUSTOMER NQ. ME Wy ROAa o
SALESMAN 1: e
SALESMAN #2:
e 008
PHONE : OME )
‘ ORK )
VEHIGLE SOLD:
N/U YR MAKE MODEL __ BODY _ COLOR VIN
REW 2008 CADT (IS n eLy 1r;e.e£vhs‘.?i‘mﬁ-“
TRADE-INS:

YR MAKE MODEL BODY COLOR

APPRATSAL

2002 FORD  EXP sl

VIN
et R

$L7.500.00

TOTAL SALES PRICE $ 33108, 14
DOWN PAYMENT (CASH & REBATES).. . $
GROSS VALUE OF TRADES $ ° [&5ai 69
LESS PAYOFF #1 g
LESS PAYOFF #2 $ . 352,91
TRADE EQUITY $ .
CR LIFE AND/OR A&H PREMIUMS $  opse. 4l .
AMOUNT FINANCED $ 4. a0
APR BUY RATE 4%
APR C/S RATE % .
TERM OF CONTRACT SR
MONTHLY PAYMENT N $ 563.13 .
FIRST PAYMENT DUE DATE 22 MAY 2006
MEMO ;
ITEM SALE COST GROSS  COM#1 _ COM#2
VEHICLE $ 2792500 « 2776883 ¢ 156. 4¢ s
FIMANCED BY: GRAC
CR LIFE § $ $ $ $
AsH INS $ $ $ l(r‘CJ.Og !.UL:)S.UU
WARRANTY$ $ 3 $ s
N
TOTALS N



R T i DO cument ID# 1 99 904 1
000 .0 200 6 C a di.“ ac C TS

Subject: Information on Passenger Presence Sensing System (PPS or | [x]
PSS) Concerns with Custom Upholstery, Accessory Seat
Heaters or Other Comfort Enhancing Devices) #06-08-50-
009B - (07/19/2007)

Models: 2008 and Prior GM Cars and Trucks (including Saturn)
2008 and Prior HUMMER H2, H3
2005-2008 Saab 9-7X
with Passenger Presence Sensing System

This bulletin is being revised to include the 2008 model year. Please discard Corporate Bulletin
Number 06-08-50-009A (Section 08 - Body and Accessories).

Concerns About Safetv and Alterations to the Front Passenger Seat

The front passenger seat in many GM vehicles is equipped with a passenger sensing system that will
turn off the right front passenger's frontal airbag under certain conditions, such as when an infant or
child seat is present. In some vehicles, the passenger sensing system will also turn off the right front
passenger's seat mounted side impact airbag. For the system to function properly, sensors are used in the
seat to detect the presence of a properly-seated occupant. The passenger sensing system may not operate
propetly if the original seat trim is replaced (1) by non-GM covers, upholstery or trim, or (2) by GM
covers, upholstery or trim designed for a different vehicle or (3) if any object, such as an aftermarket
seat heater or a comfort enhancing pad or device is installed under the seat fabric or between the
occupant and the seat fabric.

Aftermarket Seat Heaters, Custom Upholstery, and Comfort Knhancing Pads or
Devices

Dimportant: ON 4 GM VEHI D WITH A P4 NG S
SEAT COVERS AND GTHER S, -, o LI MENT B P AS M AL JES
FOR THAT VEHICLE, D0 NOT USE ANY QFHER TYFE OF SEAT COVERY QR SEAT-RELATED
EQUIPMENT, OR GM ACCESSORIEY RELEASED FOR OTHER VERICLE APFLICATIONS.

Many types of aftermarket accessories are available to customers, upfitting shops, and dealers. Some of
these devices sit on top of, or are Velcro® strapped to the seat while others such as seat heaters are
installed under the seat fabric. Additionally, seat covers made of leather or other materials may have
different padding thickmess installed that could prevent the Passenger Sensing System from functioning



properly. Never alter the vehicle seats. Never add pads or other devices to the seat cushion, as this may
interfere with the operation of the Passenger Sensing System and either prevent proper deployment of
the passenger airbag or prevent proper suppression of the passenger air bag.

GM bulleting are intended for use by professional technicians, IMOT a "do-it-yourselfer”. They are wiitten fo WE SUPPORT
inform these technicians of conditionz that may occur on some vehicler, or to provide information that could aszizt

in the proper service of a vehicle, Properly trained technicians have the equipment, tools, safety instructions, and VOLUNTARY
know-how to do a job properly and safely. Ifacondifionis deseribed, DO INOT assume that the bulletin applies to TECHNICIAN
yout vehicle, or that your vehicle will have that condition. See your GM dealer for information on whether your

vehicle may benefit from the information. CERTIFICATION

© Copyright General Motors Corporation. All Rights Reserved.

Document ID¥# 1999041
2006 Cadillac CTS
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Send To:

From:

@Qids_moblle. '

256 353 6362 ] LYNN LAYTDN_DLDS‘CAD

"LYNN LAYTON GE

HHE m“-lﬂ-l“-..—gg

l'. f ‘

2402 nwﬁwm :m mm
DEGA‘I‘UR ALABAHA 35602

N\
\ f -~

Facsimile Transmission

Name: DA™ | .

~ Location: |

Facsumle Number: _
Number of Pages: |
Remarks or Message : —
goplis Q& S rra. TS,
¥ C__ —?l_ 6 f

Sopr] FloeT_delayg L

Name: +
Facsimile Number: (256) 353-6562
Telephone Number (256) S'm.j’?. s o

Mailing Address P 0 Drawer E Decatm AL 35602
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* INVOICE*

PAGE 1
HOME :

LYNN LAYTON OLDS CAD

ooz

LYNN LAYTON
CADILLAC-NISSAN, INC.
2402 HIGHWAY 31, SOUTH * 7.0, DRAWER £
BECATUR, ALABAMA 35602

TELEPHONE: (2%6) 363-8150
TELL FREE: {£68) 556-8558

www lynnlaytan.com

1G6DMS7T460
‘ 8]
17:00_17MARO6 : CASH 21MAROG
OPTIONS:  GTK:C60104 DLR:18387 TRN:M82
11:01 17MARO6 [17:26 21MAR06
IINE OPCODE TECH TYPE HOURS 1LIST TOTAL

616 WC40 0.40

SERVICE GUARANTEE, WHICH APPLI

TERME: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| harahy authorizs the rapnir work kerain aet farth 1o be done alang with the necessary feterldl ond sgrea that yeu aré hot rasponsibla
for \oge or damage o vehicle or articlea left In vehicle in case ot tirg, thelt, or any othar cauas bayond your ¢ontral ar for any dalRys
caused by unevailabillty of parte or deloys in peris shipmants by the supplier ar tranaportar, | hareby grant ygu and o your employees
permission 1o oparsta tha vanicla horein describad on streets, highways or alsewhara for the purposa of tustin? and ar Inspection, An
exprizs mechanic’s liwn 18 heraby acknowledgad on abové vehicle to sacure the gmeunt af repaire thareta along with the rights to
collagrian costs and repsonable attorney faas If incurred 10 RRoUre paymant,

THIS DEALERSHIF UTILIZES THE HOWRS PUBLISHED IN THE MITCHELL MANUAL AND THE OFFICIAL CADILLAL & NISSAN
LAROR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME FECQUIREMENT FOR THE PERFORMANCE OF SPECIFIED
VEMICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY
GIVEN INSTANCE.

ANy warranties on tha praducts sold hernby are thoss made by he manufasturars) of thasm products. The above namad Dealerehip,
harety axpressly disclaima all warrantieg, eithar axpreas or implied, ncluding any implled warranty of marchantability or fltnoss, for a
particlar purpose, and the &aid dealership nelther assumes nor BuThorizes any G1ner porson to 488LME for it any Nability in connectien
with 1he sele of said products

LABOR A T

PARTS AMGQUNT

GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. GHARGES 0.00
TOTAL CHARGES 0.00

LESS COUPQNS / INS.

SALES TAX

PFLEASE PAY
THIS AMOUNT

CUSTOMER
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LYNN LAYTON
T CADILLAC-NISSAN, INC.
5943 3 1 3 3 6 8 8 2402 HIGHWAY 31, SQUTH P.0. DRAWER €

DECATUR, ALABAMA 35602
*TNVOICE*

TELEPHOMNE: (2661 353-8160
- @ TOLL FREE: {B66) $50-8668
PAGE 1 www.lyonipyton.com
SERVICE ADVISOR: 510 KAMERON L. BLACK
! ERS ' it

CTS 1a6oMs 77460 N
CGRISED. PO NG

DANVILLE,

GEXE,

17;00 22MAY06 CASH 24MAYO0E
OPTIONS: 5TK:060104 DLR:18387 TRN:M82

NET TOTAT,

LIST

MISC PAINT AND MATERIALS

MISC HAZ WASTE REMO

kkkkERERERE

hhkkkkkkdhkhhkhkhkk kb rhhhkhk

D

PARTS

S TGNAT

TERMS: STRICTLY SAGH LINLESS ARRANGEMENTS MADE E$CR|P :
| hirely AuThorizo the repsir work harein sat forth to ba dona alang with tha naceasary mataripl and agroe that you are not rasponsible xR
for lass o damage o vohicle or articles laft in vehicls In cage ot fire, thafi, or any other cause beyend your sontrol or for any delays [ LABOR AMOUNT
causad by unavailability of parts or dalzys in paris shipments ky the supplier o Uansporter. | hereby grBOT yau and ar your amployess
Bermisaion 10 oparaty the vehicle hereln descrlbed an streets, highways ar alsowhere for the purposas of tosting ahd of Inspacilan. An FARTS AMOUNT
rxprass mechanie’s lon is heraby Bcknowladgod an above vehicle 10 secura the ambunt of repairs therato along with tha rights to
gollpction costs and rapsanabla attarney tees if Incurred o sacure payiment, GAS, Qlk., LUBE

SUBLET AMOUNT 0,00
THIS DEALEASHIP UTILIZES THE HOURS PUBLISHED 1N THE MITGHELL MANUAL AND THE QFFICIAL CADILLAC & NISSAN [mem—rns s
LABOR TIME GUIDES, WHIGH REFLECT AN AVERAGE THME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIED - CHAR 125.00
VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOGK TIME 1N ANY TOTAL CHARGES 417.60
GIVEN INSTANCE, LESE COUFONS / INS. 0.00

Any warrantias on tha mraducts aold harghy are thuse made by the manufacturee(s) of thoae praducts. The above named Dealorship, SALES TAX
iureby exprassly disclaims all warrantes, althar cxpress er impliad, Ingluding any imelied warranty of morchantabillty of Hmass, for a
particular purpoea, Bnd the sald dealership nelther assumes nar authdrizas any oThar parsen 1R assursé for it any {iahility In conmection | PLEASE PAY

with the sale of sald praducta THIS AMOUNT

CUSTOMER
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LYNN LAYTON
CADILLAC-NISSAN, INC.
59433 133828 2402 HIGHWAY 31, SOUTH * P.0. DRAWER E

= : *INVOTCE* DECATUR, ALABAMA 35602
TELEPHONE! (256} 363-8150

@ TOLL FREE: (BEE) 558-8658

PAGE 1 www lynniayton.com
SERVICE ADVISOR:

79 JAMES W BOCHTE

CENBE! 1 WILEAGE N

BLE 06 | CADILLAC CTS 1G6DMS7T460
;i DEE L PHOD DATE [ WARRUEXP PROMISED

07APR0O6 IS 1 17:00 24MAY06 CASH kamavos
TR EALN QOPTIONS: STK:C60104 DLE:18387 TEN:MB2

13:21 24MAY06 |15:09 24MAY06
LINE OPCODE TECH TYPE_HOURS

x CHECK: HEADL INER : DOWN.: AT REAR:
POO PARTS O

LIST NET TOTAT,

ke
Kkt ki
CHECK RATTLE A
POO PARTS ON ORD

ON

Ahkkkkhkhkkkkk ik

HEC FRONT STDE
POO PARTS ON ORDER

Sk e e vk vk o e ok ok ok ok ke ke ek P Y |

SR ENC
PARTS DEST
PAY REPAIRS.

SERVT ‘
GNATED WITH A W-INDICATE LIFETIME

TE, CHSTOMER

ESCRIPTION

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE : i
LABOR AMDUNT

| horeby suthorize the repalr work herain ser torth to be dane alahg with thn naceasary matarlal ang agreg that you are not raapongible
for loss or darnage 1o vehicle or articlus laft in vahicle in guse of [ire, Thatr, or any other causs bayond your conteal ar for any delays

cauaed by unavailability of parts or drlays in peris ahipments by the supplier or rransporter. | haraby grant yau and or your amployies

Anrmission 10 operare the vehicle heréin dascribad on streets, Nighways ar sisowhers for the purpase of testng and or nspaction. An PARTS AMOUNT 0.00

mxpross mechanie's llan is horeby ackniowledged on above vehicls 1o securn the amount of repalrs theretd along with the rights: 1o UBE

collactlon costs and reasonahls attorney femoy i iNCUrrAd TR SACUTC pEYINENnT, ! ' GAS' DIL' L D L} 0 0
‘ SURLET AMOUNT 0.00

THIS DEALERSHIFP UTILIZES THE HOURS FUBLISHED IN THE MITEHELL MANUAL AND THE QFFICIAL CADILLAC & MISSAN MISC. CHARGES

LABOR TIME GUIOES, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFOAMANCE OF SFECIFIED M 0 [ DO

vEHICLE REPARS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY TOTAL CHARGES 0. 00

GIVEN INSTANCE, : ‘ LESS COUPONS / INS. 0.00

Ay warranties on the products ecld hareby are thows mads by tha manufaeturar(s) of those praducts. The above named Deslarship, SALES TAX 0,00

horuby espressly disclims all war@ntes, aithar oxpress o implied, Including any impliad warronty of marchantabllity ar fitnass, far a
particylar purpase, and the sain deakerslip neither assumeas nar authorlzes any other presan (o aesume for It any liabllity In egnnection PLEASE PAY
with the sulu ol sald products THES AMOUNT

CUSTOMER
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LYNN LAYTON
CADILLAC-NISSAN, INC.

1 3 4 3 9 7 2402 HIGHWAY 31, 30UTH * P.O. DRAWER E
DECATLIR, ALABAMA 25802
*TNVOICE*
TELEPHDNE; (2568} 363-8150
TOLL FREE: (888} G5B-BHSE
PAGE 1 www lynnigyton.com

JAMES D ROHR
CENS MILEAGE 1N G

3221/3223
A RN Y

Q7APRO6 IS 15;00 14JUNQé& CASH 14JUNOG
FEN REALY OPTIONS:  STK:C60104 DLR:18387 TRN:M82

12:21 13JUNO6 [11:05 14JUNO6
PCODE_TECH LIST

NET TOTAL

Br*

TRIM,
REPTAC
612

PARTS DESI ETIME
SERV; RN WHTOH APPLIES M0/ CUSTOMER:
PAY REPATRS.

TERMS: STRIGTLY CASH UNLESS ARRANGEMENTS MARE
| harahy autharlze tha regair wark harain sat forth to pa fenn alang with the necessory materisl and agreo that yeu ara not rasponsible
for 085 ar damaga to velicle or articles left in vehicle in casa of flre, thell, or any giher cause beyond your contral or (aF any dalays
causad by unavaiebliity of parts or delaya in parts shipmenta by e suppller or wanaporter. | haroby grant you and ar yaur employess
sermiasion To oparate tha vehicia harein described on a1reats, highways or elsewhera for the pubposa of Tasting anc of inspaction. an | PARTS AMOUNT
axpress machanic’s lien ia heraby acknowludged on abova vehicle to securd tha nmaunt of repairs tharnta along with The rights to 5
ollectien coats and roasanable attorney tees It Incurred tu gecura payment. GAS, OIL, LURE

SUBLET AMDUNT
THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & MNISSAM EC. CHARGES
LABOR TIME GUIDES, WHIGH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIED :
VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE GR LESS THAN THE ACTUAL CLOCK TIME (N ANy | TOTAL CHARGES

GIVEN INSTANCE. ‘ LESS COUPONS / INS,

EECRIFTION
AMOUNT

lalio]le] ol ialie]a]je
]
=]

L]
o

Any warrantiea on tha products soid hereby ara those made by the marutacturer(s} of thoee Dfﬂdll;-'m- The above namad Dealership, | - SALES TAX
haraby expregaly disclalms all warranties, aither axprass of implied, Incluging any implied warranty of merchantability or Hiness, for a
partieulnr purpose, and e aald danlarship eeithar assumes ner authorizea any other porsen Lu 288UMA for it any Nubility in connection | PLEASE PAY

with 1ha s&le of sald praducts . THIS AMOUNT

+

CUSTOMER
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i
LYNN LAYTON
CADILLAC-NISSAN, INC.
3402 HIGHWAY 31, SOUTH * P.0O. DRAWER E

59433 ' 135749%

& INVDICE* CECATUR, ALABAMA 35602

TELEFHONE: [266) 353-8150

@ TOLL FREE: 18661 5588568

PACE 1 ww ' Iynnlayton.com

DANVILLE, AL

nove e = U - I

SERVICE ADVISOR: 553 JAMES D ROHR

LOR T LIGENSE [ . MILEAGE IN/ OUT TAG
5150/5150 1806
T PAYMENT. ] INV. DATE
17:00 27JULO6 -‘ CASH  _[27JULO06

OPTIONS:  STK:C60104 DLR:18387 TRN:M8Z2

_LIST

TOTAL

0,00

OR.MED

TERNIG . STRIGTLY CAGH UNLESS ARRANGEVENTS MABE . F... DESCRIPTION

] ESCRIFTION, " W
| hmratiy Authariza the rapslr work harain sot tarth 1o ba dona alang with the necessary material and agree &t you are nat responalble b S -
lor lags or damage to vahicle or articles left in venicla in case of tire, thetl, or any other cauge hayand yaur control or for any duloya [ LABGR AMOUNT

caused by uravallability of parts or delays In paris shipments by the supplier or transportar. | hareby grant yau and of your amployees
purmisgion to opnrate tha venicle harein duscribed on strants, highways or alsgwhere for the purpase of testing and or inspaction, An | PARTS AMQUNT

oxprasa rechanlc’s flon is heraby acknowlodged en abova vahicle t6 sacura the ameount ol rapairs thereto along with the fights 18 [ as o "5 " UBE
. B ' ! r

colleotion costs and reasonable attorney feas iF Incirrnd to sesure paymant.

: . o , SUBLET AMOUNT
THIS DEALERSHIF UTILIZES THE HOURS PUBLISHED IN THE MITCHELL MANUAL AND THE OFFICIAL CARILLAG & NISSAN MISC. CHARGES
LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME RECUIREMENT FOR THE PERFORMANCE OF SPECIFIED !

VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LES3 . THAN THE ACTUAL ‘CLOCK TIME I ANY TOTAL CHARGES
GIVEN INSTANCE. } C “ 0+ ] LESS COWPQNS / INS,

Any warranties an the products sold heraby are thosa made by the manufac‘curnrié) of those praducts. The above named Dealership, SALES TAX

hereby axpressly oisclaims all warrantlos, either express or Implicd, including eny implied warranty of merchantability or fitness, for a
particular purpoae, and the said dealerehlp nelther azsuimes nor authorizes aity OINEr PArsaN to wssdmé far It any fisbility In connectian PLEASE PAY

with thn sale of said products S ‘ THIS AMOUNT

CUSTOMER
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LYNN LAYTON
CADILLAG-NISSAN, INC.

2403 MIGHWAY 27, SOUTH * F.0, DRAWERE

* INVOI CE* DECATUR, ALABAMA 35602

TELEFHUME: {266} 353-8160

o @ TOLL FREE: {365} G5G-BE58

PAaGE 1 www lynnlayian.com

59433 136053

DANVILLE, AL

SERVICE A‘DVIQ‘DR" 679 JAMES W BOCHTE

U YEAR L LIGENSE | JEEAGE 1N/ QUT -1 i TAGT:
BLE 06 | CADILLAC CTS 1G6DME 7 T460 _ ‘ .5440/5‘440 __[T3366
T DEL.DATE ... [PROD; DATE | WARR. EXP ] RAT IPAYMENT | INVGDATE: o

Q7APROE TI5 17:00 07AUGO6 CASH 0 SATGOS
T, REA T OPTIONS:  STK:C60104 DLR:18387 TRN:M32

08:24 07AUGO6 [17:11 09AUGOE
LINE OPCODE TECH TYPE HOURS LIST ____NET  TOTAL
1 SBRVICE AIR BAG LIGHT w0 T oy
CAUSE: INTERNAL FAILURE
08870, MODULE ! ASSEMBLY | IN
PASSENGER SEAT SUPPRE

6120 WOAD! D

s

SUB

TERMS: STRIGTLY CAZH UNLESS ARRANGEMENTS MADE

o] BESCRIFTION L TOTALS
| hereby Butharize The repair work nergin sat forth 1o b@ dona along with Tha nACossary materlal nnd agres that you are not responsible b i i e
tor Inse o damagn To vehicls or srticles 1ot in vehicls in ease of dro, thefl, of Any other cause bevand your contral or far any caIRys LABOR AMOUNT 0.00
zausen hy unavailabillty of parts or delays in parts shipmonta by tha supalior or Transportar. | heraby grant you'and or your armployess
prRrmission Lo Operatg the vehicle harein described on Blreets, highways of elsewhers for The purpose of 18STINg and or inspection. An | PARTS AMOUNT 0.00
@wprass mushunic’'s lien is heroby acknowladgad on above vahlcle to sefurs the amount of repairs therelo along with Lhe rights ta GAS. OIL, LUBE 0
collaction cosrs and reasoneble atforney [ees it Ingurred to Secure payment. : ' .00

SUBLET AMOUNT 0.00

THIS DEALERSHIP UTILIZES THE HOURS FUBLISMED IN THE MITCHELL MANUAL AND THE QFFICIAL CADILLAR & NISSAN F=on - i e o 0.00
LABDR TIME GUIDES, WHICH REFLECT AM AVERAGE TIME REQAUIREMENT FOR THE PERFDRMANCE OF SPECIFIED : L
VEHICLE REFAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY TOTAL CHARGES 0.00
GIVEN INSTANCE. LESS COURDNS / INS. 0.00
Ay warrantios on the products sald hersly are those mads by the manufacturaris) ot thase praducts. The abave pamed Dealership, | SALES TAX 0.00
hereby expressly disclaims all warrantios, sither axprass ar implied, including any implled warranty of rnarchentability or tness, tar A R
parricLlar purpoge, and the sald deslaranip naither assuines nor outhorlzes any other person to aesuma far |t any NabHity in cornaction | PLEASE PAY B
wilh the sale of said products THIS AMOUNT

CUSTOMER



07/31/07 TUE 09:11 FAX 256 353 6562

-

*7 T B0, OPENED

4

gf_‘v 06 | CADILLAC CTS
DEL DATE = | PROD. DATE
"RAAPRO6 IS _ *

LYNN LAYTON OLDS CAD

?_6445;50 o LYNN LAYTON

doos

- %z

fstt

i CADILLAC-NISSAN, INC.
1 3 6 1 6 3 2402 HIGHWAY 31, SQUTH ¥ P.0. DRAWER E
DECATUR, ALABAMA 36602
WDRKORDER TELERPHOME:! (2538} 353-81 o0

DRGE 1 @ TOLL FREE: (666} E5B-8558

www _lynnlayton.com

TCENS

SERVICE

ADVISOR: 529 KENT
VI it

T COLOR

NS GTARCE0104 DLR:;18387 TRN:M82

10AUG2006 083125

LINE OP CODE__TECH, TYPE DESCRIPTIONS/INSTRUCTIONS
Wo407 | CK RADID X DONT: WORI

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE PRELIMINARY ESTIMATE %
| heraby authaniza the ropair wark harain sat forth 1o be done along with the necessary material and sgres that
you are not rosponsible Tor |oss or domage o vehicle or artigles laft in vehicle in case af fire, thaft, or any
ather cause beyond your control of lor any galnys caused by unevallabllity of parts or delays in parts
ghipmants by the supplier or Transparter. | heraby grant you and or your emplioyaas parmission to oparate tha AUTHQRIZED BY X
vuhicle harein dascrioed om sireeta, highways or elsswhaere tor the purpose of Teating and or inspsction. An
wxprasg maechanic’s lian is hereby ecknowladgod on above vehicla to socura the amount ot rapairs therglo REV|SED DATE
alang wilh the rignts to collection ceate and reasonable attorney fees it Incurrnd to secure paymMant. ESTIMATE {1}

THIS DEALERSHP UTILIZES THE HOURS PUBLISHED IN THE MITCHELL MANUAL AND THE pmeyiceD

OFFICIAL CADILLAC & MISEAN LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME EZTIMATE {2)

REQUIKEMENT FOR THE PERFCRMANCE OF SPECIFIED VEHICLE REPAIRS, AND WHICH MAY,

THEAEFORE, BE EITHER MORE OR LESS THAM THE ACTUAL CLOCK TIME N ANY GIVEN BEMISED
ESTIMATE {3)

lNS“I:ANCE.

AT warrantios on the preducts sold hereby are those made by the manufacturer(s) of thase preducts, The | HEREBY ACKNQWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPRQVAL

above memed Deslarship, beroby epragsly disclims all warrantes, alther express or implled, Including any QF THE ABOVE REVISED ESTIMATES:

implied warranty of morchamablity or fitnoss, for @ perticular purppse, and the sald dealorship naithar

aEnumes nor outharizes any othar porsen 1o Bssuma far It any ligbility in connectian with the salp of said ¥
preducls

TIME BY

CUSTOMER SICHATURE

TECHNICTAN
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e R | LYNN LAYTON

- CADILLAC-NISSAN, INC.
f - %3 1 3 7 6 8 4 2402 HIGHWAY 31, SOUTH * P.C1. DRAWERE
* ; * DECATUR, ALABAMA 35602
INVOICE TELEPHONE: {266} 353-28160

TOLL FREE: (865} GE8-B5ER

www fynnlayton.com

DANVILLE, AL PAGE 1

HOME

FAN-EABE I

8934/8934 1186
FEn AT \

17:00 Q20CT06 CASH
OPTIONS:  STK:C60104 DLR:18387 TRN:M82

09:15 020CT06__[16:21 120CT06
L.INE_OPCODE TECH TYPE HOURS
USE: COMPLIMENTARY LOF, ROTATION AND Z

LIST NET

FILTER

CGM

TO CUSTOMER

TERME: STRICTLY CASH UNLESS ARRANGEMENTS MADE

. ESEE

| horaby aulhoriza tha ropai* work harain set forth 10 be done atong with the nacessary mataris! and agrae That you are not respansible
for lnse or 0AMagA 1 veniclE of BrTiGias ot in valicle In ease of fir, thefl, o nny othsr cause bayond your gontral ar for any GalRys LABOR AMOUNT 0.00
causad by unavailability of poarts or delaya in parts shipments Dy tha suppiior er transporter. | hereby grant you and of your emplayess
pormiszlon 10 aparate the vehicla hereln described o streets, highwaya or slsmwhere for the purpso of testing and or inspection. 4n | PARTS AMOUNT 0.00
Cxprazs rmechanic's len is horeby Acknnwiedged on above vehicle to sscure tha amount of rgpalrs thereto alang with the rights to GAE, OIL, LUBE 0.00
collaerion costy and reasonablo artornay tees it Incurred to secure payment. ' ' -

, SUBLET AMOUNT 0.00
THIS DEALEREHIF UTILIZES THE HOURS PURLISHED IN THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & NISSAN MISC. CHARGES D DO
LABQR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMAMNCE QF EPECIFIED - L

VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE CR LESS THAN THE ACTUAL ELOCK TIME IN AMY | TOTAL CHARGES
GIVEN INSTANCE. - LESS COUPONS / INE.

Any walranties on the products sold horeby ara thoss mado By the manutacturerist of thoae products. Th above nomed Deslsiship, | SALES TAX
horatty exaressly dlsclaims all waerantles, althor axprass or Implind, including sny implind warranty ot marchantability or {ltnoss, for 8
particular purpase, and Tha sald dealarship naither assumes nar authorlzes any other pereen to assume for T any nabllity in connaction | PLEASE PAY

with the sale &l gald products ) ‘ ‘ THIS AMOUNT

CUSTOMER
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- ' ' LYNN LAYTON
| | CADILLAC-NISSAN, INC.
3 : 13 88 6.3 2407 HIGHWAY 21, SOUTH * P.0. DRAWER E

‘ | DECATUR, ALABAMA 35602
TELEPHONE: (266) 333-8150

@ TOLL PREE: |B6E) $2E8-8668

FAGE 1 ‘ www . lynniaytan.com

*INVO;CE*

DANVILLE, AL
HOME =

SERVICE ADVISOR: 553 JﬂMES D ROI—IRE
/ GEN RG]

11799/11799

BLK 06 | CADIT,LAC CTS _.___| 1GEDM57T460

WATT Q9NOVO6 CASH 13INOVO6
OPTIONS: STK:C60104 DLR:18387 TRN:M32

07:46 Q9NOVO6s [l6:28 13NOVOE
LTNE OPCODE_TECH TYPE HOURS

LIST NET TOTAT,_

ARTS DESIGNATED ETIME
ERVICE GUARAN M

TERMEG: STRICTLY CASH UNLESS ARRANGEMENTS MADE 21|
| hrroby #uthorlze Tha repalr work herein gt torth to ba dene slong with tha necassary raterial and agrac that yad ara nof rasponaible
tor Igss ar damagy to venicle o articies taft in vehicls In cass of fire, theft, or any other couse beyond your cantral ar for any delays [ LABOQR AMOUNT 0,00
caused by unavailablllty of parts or dalays in parts shipments by 1he suppliar or traneporter, | haralty grant you and or your erployess [—
parmisalon to operats the vahicia heraln desaribed on atreats, highways or efaswhare for the purpeaa of testing and er Inapactlan. An| PARTS AMOUNT 0.00

magchanic's lien i ke vehic = : nt i an i hts to

::ﬁ;?:zfm :gaht;n;n rl:_:;‘;:ag!egaﬂli\t,va?:a:?;valﬁfﬁ‘d:Lﬂ?ngl‘stgv:mfr;ﬁ;vtnc_vmsnlir_.ura 1ha amount of runalurs lherew‘a ng with the 71gl Ts GAS, OlL, LUBE 0. 00
. o ' g - SUBLET AMOLUNT 0.00

THIS DEALERSHIP LTILIZES THE HOURS PURLISHED IN THE MITCHELL MANUAL AND THE QFFICIAL CADILLAC & NISSAN MISE. CHARGES 0.00

LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE QF EPECIFIED T z

VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE E[THER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY TOTAL CHARGES .00

GIVEN INSTANCE. L o . LESS COUPONS / INS. 0.00

Any Wwarrantias on the preducts soki haroby are thase made by the rnnnufﬂntur‘urtﬂ}'nf"lhOSé products. The abova nemad Dealership, | SALES TAX
hareby geprassly disclaims all warantias, althar axpress of impiied, Inclugding any implied werranty af merchantability or ftness, for 4 ’
particular purposa, and the sald dealarship neither assumas nor authorizes any other porson to assume for 1t any lisbility in connection | PLEASE PAY

with tha salg of said produsts ) o ) ) THIS AMOUNT

CUSTOMER
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LYNN LAYTON

" CADILLAGC-NISSAN, INC.
- l 59433 ' 139220 2403 HIGHWAY 31, BOUTH * P.O, DRAWER E
s DECATUR, ALAZAMA 35602

*INVOICE*

o TELEPHDNE: (258) 353-8150

= ™ @ TaLL FREE: 8661 558-8658
www lynnlayton.com

PRGE 1

DANVILLE, AL
HOME

SERVICE ADVISOR: 679 JAMES W _BOCHTE
N ENS VILEAGE

06 | CADILLAC CTS _ | 1GeDM57T46 1%&03/12403
CASH 22NOV06

17:00 21NOV06 '
T OPTIONS:  GTK:(C60104 DLR:18387 TRN:M82

08:21 21NOV06 [14:28 22NOV06
LINE OPCODE TECH TYEL

LIST

AT SR T T T

LIFETIME

DAY REPAIRS.

TERME: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| haraby authorize The repalr work haréin et forrh to ba dons along with the neoossary material and agras that you are not responsiba
tor loss ar damags [o vahicl or articles lelt in vehicla in casa of fite, Thett, or any other tause heyand your conlrgl of tor any deluys LABOR AMOUNT
caused by unavallablilty of pasts or galays in parts shipmenta by the supplie? of Uranaporar. | heraby grant you and or your amployans
sermigslon to operale The vehicle horein described on sireats, highways or elsewhore for tha purpose of tosting and or inspection. An | PARTE AMOUNT
sxpreas mechanla’s fion is heraby scknawledged on abova vehlcle to secure the ampunt of repaife tharpto along with Tha rights to
collaction costs and ressannble attorney (885 It Incurrod to secte paymant. ‘ ‘ A%, OIL, LUBE

’ SUBLET AMQUNT
THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE MITCHELL MANUAL AND THE QFFICIAL CADILLAC & NISSAN {—rreum e o p e e
LABCR TIME GUIDES, WHICH REFLECT AM AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIER -
VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY TOTAL CHARGES

GIVEN INSTANCE. LESS GOUFONS / INS.

Any warranTies on the products soid heraby are those mada by tha manufatturer(e) of those pratducte, Tha above named Dealership, SALES TAX
hereby axgrassly disciaims all warranties, aither express or implisd, Inaluding ary implied warranty of mercnantabitity or fliness, for a
particular purpgse, and the sald dealership neilher sssumes nor autharizas any other persan Lo g8aume for it any liability In cannection PLEASE PAY

with the sale of 8ait products THIS AMOUNT

CUSTOMER
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1407389

*ACCOUNTING*

DUFLICATE 1
PAGE 1

SERVICE

LYNN LAYTON OLDS CAD

ADVISOR: 553

fo12

LYNN LAYTON
CADILLAC-NISSAN, ING.

2402 WIGHWAY 31, SOUTH

* .0, DRAWERE

BECATUR, ALABAMA 35802
TELEPH(ME: {266) 3%3-8160
TOLL FREE: (B66) $38-B668

www.lyaninyton.com

JAMES D_ROHR
CENGE E

12403/12403

| 1GEDM57T460

00 16JANO7

CASH

17JANOY

07APRO6 IS
RO GIPEN

T OPENED. OPTIONS:

15:22 16JANOQY

STK:C60104 DLR:18387 TRN:MBZ2

COET SALE COME

ST

TOTAL

LINE OPCODE T
K Cx WHISTL
ThDSH
0 0.00

3764 0

COST, SALE, & COMP

TERME: BTRICTLY CASH UNLESS ARRANGEMENTS MADE
I hgraby sutharlze ThE rapair work herain st forth t be done alang with the necessary matarial and agras that you aré nat raspansible
for |ous of damage 1o vehicle r articles left In vehicle 1n case of firg, theift, or any othar cause beyong your centrol of for any delays
caused by unavailabllity of parta or deloys in parta shipmants by the supplier or transporter. | harahy grant you Bnd or your aritloyass
permisslon to operale ha vehicle harein descrived on strowts, Mahways or slsewheara for the purpose of testing and or inspaction. An
cxpress mechanle's lien is heraby acknowledged on above vohicle to gecurs the amount of repalrs therats along with the righta 1o
collecton costs and reéagonable attornoy feas incurrad to secure paymant.

THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE MITCHELL MANLIAL AND THE OFFICIAL CADILLAC & MSSAN
LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE CF SPECIFIED
VEHICLE REFAIRE, AND WHICH MAY, THEREFORE, BE EITHER MORE DR LESS THAN THE ACTUAL CLOCK TIME IN ANY
GIVEN INSTANCE.

Afy warranties on tha products sold hereby are those made by the manufacturar(s) of those products. The above namad Dealership,
herely exprassly disclaims all warrsntas, oither express of Impllad, inciuding &ny Implled wartanty of marchantability or fitness, lor a
paiticular purpose, and Lha 30ld dealership neither assumns nor authorizes any other peraon to assume tor it any [lability In connaction
with the sale of said producrs

PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISE. CHARGES 0.00
TOTAL CHARGES 0.00
LESS COUPONS / INS. 0.00
GALES TAX 0.00
PLEASE PAY

THIS AMOUNT

FILE
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07APRO6 IS 17:00 16JANQY CASH 17.JANG7
PENED OFTIONS:  STK:C60104 DLR:18387 TRN:M82

15:22 16JANO7 [10:43 17JANO7
LINE OPCODE TECH TYFE HOURS

LT TOTAL

8
EALED

e de e e ok e e ek ok ok ok v e e e ke e ok
GOODWRED K
PARTS DESIGNATED WITH A W-INDICATE

AY REPAIRS

TERMS: STAICTLY CASH UNLESS ARRANGEMENTS MADE ST
| herghy authprize the repalr wark herein set forth to be done alang wilh The necessary raterlal and agree thet you are oot raspansible i
for loae oF damage to velicls ar nrticlas laft in vahicle In case of Tire, thoft, or any othar cause bayong yaur contral of for any delaye | LABOR AMOUNT 0.00
gausad by unaveilability of parts or deleys In parts shipments by the supphaer or transporiar, 1 harchy grant you and o your amployees
pErTISsioN to oparate the vahiclo herein deacribad an streals, highways or slsswhara for the purpose of testing and or Inspection, an | FARTS AMOUNT 0.00
axpress machanic’s lien 18 heraby acknowledged on zbove vehicle to socura tha amount of rapalrs therete along with the righta 10 GAS, O LUBE D
colloctlon sogts ang raasonable attornay foos if ingurred o socure paymant. ' r D = O

SUBLET AMOUNT 0.00

THIS DEALERSHIP UTILIZES THE HGURS PUBLISHED IN THE MITGHELL MANUAL AND THE DFFICIAL CADILLAC & NIBSAN MISC. CHARGES 0 00
LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TiME REQUIREMENT FOR THE BERFOAMANCE DF SPECIFIED . =
VEHICLE HEFAIRS. AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOGK TIME IN ANY | TOTAL CHARGES 0.00
GIVEN INSTANCE. LESS COUPONS / INS. n.00
Any warrantiea on the products soid harnby are those madn by the manutacturer(s) of thosa produsts. Tha nbova named Danlershin, SALES TAX 0.00

hareby expregsly disclaims all warrantias, olthar express or implied, including any implied warranty ot merchantabllity or litness, for a
partieylar purpase, and tha said dealsrshiy nathar assumee nor authorlzes ary ather parsen to sssume for it any Hiebliity in connection | PLEASE PAY

wilh the salr of sald products THIS AMOUNT

CUSTOMER
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SERVIC
AY REPATIRS.

TERMES; STAICTLY CAGH UNLESS ARRANGEMENTS MADE EEL
| haraby authorize the repalr wark hereln set forth to be dona alang with the necessary material and agras that yau are not reaponsible e
for loss or damage ta vehicle or arliclas taft in vahicla In case of fire, theft, or any other causo bayond your sontrol or lor any delays LABOR AMOUNT 0.00
caused by unavalabllity of parts or dalays In parts shipmants by the supplier or ransporter. | horaby grant you and nr your amplayses
permission 10 gperata tha vehicle herein describad on strast, highways or alsewhers for the purpeso of testing and or inspaction, An PARTS AMOUNT 0.00
axprass mechanie's lian is hareby acknowladged on atiove vehiclo to gecura the amount of repairs thereto along with the righta fa GAE. OIL, LLBE 00
collection costy and raasonable atrornay fees If Incurred to sooure paymant. ' r O +

: SUBLET AMOUNT 0,00

THIS DEALERSHIP UTILZES THE HOURS PUBLISHED I THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & MISSAM MIEC, CHARGES O 00
LABOR TIME GUIDES, WHICH BEFLECT AN AVERAGE TIME REQUIREMENT FQR THE PERFORMANCE OF SPECIFIER . *
VEHICLE REPAIRE, AND WHICH MAY. THEREFGRE, BE EITHER MORE QR LESS THAN THE ACTUAL GLOCK TIME 1N ANY | TOTAL CHARGES 0.00
GIVEN INSTANCE, . , LESS COUPONS / INS. 0.00
ANy warrantieg on tha products sold hereby aro these mado by tha manutacturaris) of hose producta, Tho abuva named Desiarship, SALES TAX
haraby mxpressly disclaima all warranties, sithar express or implied, including any implled warranty of marghantebliity er filness, far a ;
harticular purposs, and the said deslership naither assumes nor nuthorizes any other persen ta assume for it any liability In connection | PLEASE PAY
with the sala ot said products THIS AMOUNT

CUSTOMER
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TOTAL

LINE OPCODE TECH
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HCTWHENGE S ERVI
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[NDICATE LIFETIME

MER:

TERMS: STRICTLY SASH UNLESS ARRANGEMENTS MADE
I haraby authorlze the repalr wark hareln sat farth to ba done along with the nacassary materisl Bnd 3gren that you are not responsibla
far loss or darnage 1o vahlcle or sricles I8tt in vehicla in casa of fire, thaft, or any other couso bayond your gontrol or for any dalnys
rauasd by unavailability of parts or dalays in parta shipmants by the gupplier or fransporter, | heraby grant you and or your émployeas
parmission to operala 1he vehlsln herein described an streets, highways or olsawhera tar thA purpose of teating nnd o inapection. An
wxprass machanlc’'s ke is heraby acknowletgad on above vehicla 1o secure tho amount of repairs thereto along with the riphte to
callpctlon costs and reasonable attormey tees if incurred 1o sacura paymant.

THIS DEALERSHIP UTILIZES THE HOURS PURLISHED 'N THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & NISSAN
LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORAMAMNCE OF SPECIFIED
VEHICLE REPAIBS, AND WHKICH MAY, THEREFORE, BE EITHER MCRE OA LESS THAN THE ACTUAL CLOCK TIME IN ANY
GIVEN INSTANCE.

Any warranties on the products sald heraby ore thase made by the manufasturarts) of thase sroducts, The ahove named Rorlarship,
hurety expressly disclaime all warranties, eilher axprass or implied, Including any impied warranty of marchantability ar fitnass, for 2
particular purposs, and the said dealsrship nelther sssumes nor authorlzes any othar porson to assuma for It any liabllity In cannesuion
with the sala ol sald products

ES

LABOR AMOUNT

PARTS AMGQUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. GHARGES 0.00
TOTAL CHARGES 0.00
LESS COUPANS / INS, 0.00

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER
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I NET ___TOTAL

00 CUSTOMER DID NOT HAVE TIME TQ REDA
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GOODWRENCH SERVICE PLUS
SERVICE .GUARANTEE , WHICH
Y D

TEAME: STRIGTLY CASH UNLESS ARAANGEMENTS wEDE o e oyl
| hereby authorize the rapair work herain set [oith 1o hr done along with Lhe nacessacy material and agraa that you ara not responsibie AL e

tor loss of damapge to velilgle or articlas 1A in vehicls in case of fira, thirk, or any Gther cause bayond your gontrol of for any delays LABOR AMOUNT Q.00

caused by unavallahility of parts or dolays in parts shipmants by the suppliar ar trangportar. | hersby grant you ana or your employeey

pormisgion to operate the vehicls herain described on streets, highways or elsawhare for 1he purpose ot 18sting and or inspection, An | FARTS AMOUNT 0.00

oxpress echanic's fien 15 horeby acknowledged on above vehicls 10 securé the pmaunt ol repairs 1herst along with The rights 10 oL E

zallactian cosls and reasonable attorney [aes 1t Incurred L0 SACHTE PHYIMANT. GAZ,  LUE O .00
' SUBLET AMOUNT 0.00

THIS DEALERSHIF UTILIZES THE HOURS PUBLISHED 1N THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & NISEAN ‘MISC- CHARGES 00

LAROR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME AREQUIREMENT FOR THE PERFORMANCE OF SPECIFIED - 0.

VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY TOTAL CHARGES 0.00

GIVEN INSTANCE. ‘ LESS COUPONS / INS. 0.00

Any whrrantiss an the produsts sald hereby are those mada by the manutacturer(s) of thase products. The shove named Dealarshin, SALES TAX
hereby expressly disclaims all warranties, eilher expross of implied, including any impled warranty of maorchantabllity or fitness, for a
partieular purposa, and the seid dealership naither sssumes nar uthorizas any OTNAr parson to assume lor it any liabitity in cornection | PLEASE PAY

with the 8ale of said products THIS AMOUNT

CUSTOMER
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TERMB: STRICTLY GASH UNLESE ARRANGEMENTS MADE ; BESERIET
| hareby aulhorizo the rapair work hereins set Jorth o be done aleng with the nocussary material and egroe et you are nat raspansible e e
for loss or demage to vahicle of articles lefr in vehicle i case of fire, Theft, of ANy olher causs bRyond your wanrral of tor any delays [ LABOR AMQUNT
aused by unzvaiahility of parts of delays in parts shinments by the supplier o Transparter. | heraby grant you and ar your empluyRes
permission 10 operala the vehicla herain desuribad on sreets, highways of alsewnhara for tha puraas? of teating and or inspection. An PARTS AMOUNT
waprass mechanic's lien is heraby acknowledged an abova vehicle 10 secufe the @mount ot rapaits thrreto Bizng with the rights 2 GAG. OIL, LUBE
callection rosts Bnd ressenable allornny fees it Incurred to sesUTA PAYINENT. | L Lo . . 5. '
SUBLET AMOUNT

THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED M THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & NISSAN WiSC. CHARGES
LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME REQUUIREMENT FOR. THE PERFORMAMNCE OF SPECIFIED :
VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE QT LESS THAM THE AGCTUAL CLOCK TIME IN ANY TOTAL GHARGES
GIVEN INSTANCE, - - - | LESS COUFONS / INS.

Any warranties an the groducts sold hersby are those mada by the manuiacrurcra] of those produsts, The above named Deslershin, BALES TAX
hareby expreesly disclaims all warrnnties, Alther express of Implied, \ncluding Boy imphad warranty of marchantability or tinoss, for s j
particular purpase, and ha said daglership naithor BssUMEs HOT Authorizes any OTher peraon to waglme for It Any lighdlity i connection PLEASE PAY

with the sale of said producte . THIS AMOUNT

CUSTOMER



Pepeibeoed and DonBderdin nforration

ARBITRATION ASSESSMENT BY: Dave McWhorter Siebel/CARS Request No: 71-534071447

Customer Name: [ IIEGEGEGEGEGE State: AL
Year of Vehicle: 2006 Make: Cadillac Model: CTS Current Mileage: 24,550
vehicle ID No.: 1GsoM57T4c In Service Date: 4/7/2006 Purchased: New

What is customer seeking: Customer wants the manufacturer to buy the vehicle back & refund her money.

VEHICLE REPAIR HISTORY
CUSTOMER'S PRIMARY SYMPTOM/CONCERN: Service Air BagLight

27 Jul 0B 5,150 1 Service air bag light on. Partz on order. (RO 13574%; Lynn Layton)

7 Aug 08 5,440 3 Service air bag light. Internal failure. Replace inflatable rextraint
pazzenger zeat module azzembly. (RO 138053, Lynn Layton)

& Nov 06 11,799 5 Air bag light on. Parts on order. [Cat continued to drive veh while
waiting for part.] (RO 138863, Lynn Layton)

21 Nov 08 12,403 2 Service air bag mezz2age. Internal failure, Replace inflatable restraint
pazzenger 2eat supprezzion module azzembly. Sublet to
Upholztery Plus, (RO 139220; Lynn Layton)

21 Jun 07 22,529 6 Check =ervice air bag mezzage. Parts on order. [C2t continued to drive
veh while waiting for parts.] (RO 145257, Lynn Layton)

5 Jul 07 23133 5 Check airbaglight (partin). Catdid nothave time to repair. Will bring
back later. (RO 145636; Lynn Layton)

17 Jul 07 24,210 1 Check air bag meza2age (partin). Internal failure. Inflatable reatraint

pazzenger 2eat supprezzion module replacement.
(RG 1453951; Lynn Layton)

CUSTOMER'S PRIMARY SYMPTOM/CONCERN: Wind Noize from Windshield

16 Jan 07 12,403 ) Check whistle noise from front glass, Improperly 2ealed Rezeal
windshigld glass, Sublet to King Auto Glazs, (RO 140739,
Lynn Laytorm)

17 Jul 07 24,210 (™ Cat at= |ot of air noize around front glazz at 50 mph and higher. Dir

Juzt glued the molding down on the front, no charge to cat.
(RG 1453951; Lynn Layton)

CUSTOMER'S PRIMARY SYMPTOM/CONCERN: Rear Headliner

24 May 06 2,741 1 Headliner down atrear. Parts on order. (RO 133828, Lynn Layton)

13 Jun 06 3,221 2 Headliner looze (partin), right side. Looze. Replace upper right center
wpillar trim, (RO 134397, Lynn Layton)

27 Jul 08 5,150 (™ Check headliner 2agging in rear. Shop Foreman road tested and

inzpected under cat atated conditions and the veh performed
as dezigned. No problem found. (RO 135749; Lynn Layton)

Team Manager Approval: Date:

Revised by r.fick 09/28/04



Pepeibeoed and DonBderdin nforration

CUSTOMER'S PRIMARY SYMPTOM/CONCERN: Driver Seat Back Rest Upholster
28 Feb 07 17,334 15 Check driver 2eat back z2eparating (matarial on side). Material

2eparating Replace left front 2eat back cushion cover and/or
pad Subletto Upholatery Plus. (RO 141925, Lynn Layton)

CUSTOMER'S PRIMARY SYMPTOM/CONCERN: Raciic Cover

27 Jul 0B 5,150 ) Check spat on CD player (bubbled up). Parts on order. (RO 135749,
Lynn Laytorm)
7 Aug 06 5,440 ) Check radio trim, bubbkling up, Front trim bubblad. Replace radio

receiver. (RC 136053; Lynn Layton)

CUSTOMER'S PRIMARY SYMPTOM/CONCERN: PostMeclding Loose & Rattles

24 May 06 2,741 (™ Check rattle at inzide front pozt molding. Partz on order.
Check left front side poat molding, looze and rattles. Part2 on order.
(RC 133828; Lynn Layton)
13 Jun 06 3,221 (™ Left sicde molding looze at headliner. Locze. A= above "Headliner
repair. (RO 134397, Lynn Layton)

CUSTOMER'S PRIMARY SYMPTOM/CONCERN: Shift Plate

.

X X (NoRQ=in GMVIS for thiz concern)

CUSTOMER'S PRIMARY SYMPTOM/CONCERN: AC Vent

.

X X (NoRQ=in GMVIS for thiz concern)

CUSTOMER'S PRIMARY SYMPTOM/CONCERN: Pazsenger Door Bezel

.

X X (NoRQ=in GMVIS for thiz concern)

OTHER SYMPTOM/CONCERN: Mizcellanecuz Concerns

22 May 08 2,600 3 Body Repalr & Paint Reflnigh: Body repair and paint refinish as per
Estimate [cat paid for repair]. (RO 133888, Lynn Layton)
10 Aug 06 5,493 1 XM Radio Inoperative: Check radio, XM don't work. Reprogrammed

DRR and rez2et up radio due to XM radio not reaponding,
(RG 138163; Lynn Layton)

Team Manager Approval: Date:

Revised by r.fick 09/28/04



Pepeibeoed and DonBderdin nforration

OTHER SYMPTOM/CONCERN: Regular Maintenance

10 Aug 06 5,493 Rotate tires. (RC 136163, Lynn Layton)

2 Oct 06 3,934 Oil & fiter change. First complimentary LOF, tire rotation, and air fiter
from GM. [RO left open for 11 days, although cst in for only one
day.] (RO 137684; Lynn Layton)

OTHER SYMPTOM/CONCERN: xx

x ® >< ¥

Total Days Out of Service: __45__{awalsaing oye for custormar pay reasoms suck o Madnbdsnancs sl
Cootlimion Fepmir)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES: XX No:( ]

PRESUMPTION: Within earlier of 2 years after delivery or 24,000 miles, (1) three or more attempts, one of
which waz during the lemon law right= period, pluz a final attempt to the 2ame neon-conformity or (2) out of
zervice for 30 calendar day= including a final attempt, and at leazt one attempt during the lemon law rights
period,

Ybak ts customer aligible for (hased upor the BEE Programn Bligibility Guidelines and the
Btates lemon law reguirements for mesting presurrgtion)? Catis only entitled to a hearing. Any
rewards would he based oh manufacturer summary. (as of 30 August 2007)

DVM and/or DEALER RECOMMENDATION(S):

OVM Wyatt Dehnke ats there's really nothing wrong with the veh, and if thiz goe= to arbitration he would fight
doing a atraight repurchaze, and if it does get awarded DVM 2t= he'll make 2ure to uphold the decizion to the
letter of the law. DVM =t= the veh iz fixed and operational.

OVM Wyatt Dehnke ats the air bag light haz not come on zince the lazt repair. Cathas= future concerns for the
light coming on becauze apparently it haz been in three imes for repair over the [a=t 25,000 miles. Cat will
z2peak to spousze, but it locks like we're going to do a voluntary trade replacement. We're not going to give cat's
money back or trade keys. Cat will be reaponsible for ime and mileage on veh.

CRS RECOMMENDATION & RATIONALE (EXPLAIN):

CRS atx spoke to cat who =aid =he would really like to have more options of vehs to choome from. CRS
azzumes Lynn Layton only handle= Cadillac and Chevrolet, a= far az GM products go. Couldcatgotoa
cifferent dirzhip, like a Buick dirship? DVM notes it was pozsible, but would have to work with a different dirship,
and DVM dogez't have any other atorez in the area (and dogzn't know if the other dirship would agree to it). X

ARBITRATION SPECIALIST RECOMMENDATION & RATIONALE:

Az it appears the veh haz over 40 days out of service within the presumption periocd, a2 well a2 more than three
repair attempts for the =ame concern (air bag warning light), Arb3pec believes thiz iz 2omething that should net
go to arkitration. ArbSpec recommends that CR3S work with DVM and confirm the offer to the cat of replacement
of repurchaze under atate lemon law terma. X

Team Manager Approval: Date:

Revised by r.fick 09/28/04




Pepeibeoed and DonBderdin nforration

Declzlon reached by ArbSpec:  Arbltrate case: [ | Settle caze: XX

PREVIOUS SR NOTES:
71-4673280319 (CAC Premium)
71-549237423 (CAC)
71-534071447 (BRC)

X

Team Manager Approval: Date:

Revised by r.fick 09/28/04
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616 WC40 0.40

SERVICE GUARANTEE, WHICH APPLI

TERME: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| harahy authorizs the rapnir work kerain aet farth 1o be done alang with the necessary feterldl ond sgrea that yeu aré hot rasponsibla
for \oge or damage o vehicle or articlea left In vehicle in case ot tirg, thelt, or any othar cauas bayond your ¢ontral ar for any dalRys
caused by unevailabillty of parte or deloys in peris shipmants by the supplier ar tranaportar, | hareby grant ygu and o your employees
permission 1o oparsta tha vanicla horein describad on streets, highways or alsewhara for the purposa of tustin? and ar Inspection, An
exprizs mechanic’s liwn 18 heraby acknowledgad on abové vehicle to sacure the gmeunt af repaire thareta along with the rights to
collagrian costs and repsonable attorney faas If incurred 10 RRoUre paymant,

THIS DEALERSHIF UTILIZES THE HOWRS PUBLISHED IN THE MITCHELL MANUAL AND THE OFFICIAL CADILLAL & NISSAN
LAROR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME FECQUIREMENT FOR THE PERFORMANCE OF SPECIFIED
VEMICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY
GIVEN INSTANCE.

ANy warranties on tha praducts sold hernby are thoss made by he manufasturars) of thasm products. The above namad Dealerehip,
harety axpressly disclaima all warrantieg, eithar axpreas or implied, ncluding any implled warranty of marchantability or fltnoss, for a
particlar purpose, and the &aid dealership nelther assumes nor BuThorizes any G1ner porson to 488LME for it any Nability in connectien
with 1he sele of said products

LABOR A T

PARTS AMGQUNT

GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. GHARGES 0.00
TOTAL CHARGES 0.00

LESS COUPQNS / INS.

SALES TAX

PFLEASE PAY
THIS AMOUNT

CUSTOMER
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LYNN LAYTON
T CADILLAC-NISSAN, INC.
5943 3 1 3 3 6 8 8 2402 HIGHWAY 31, SQUTH P.0. DRAWER €

DECATUR, ALABAMA 35802

* INVOICE*
TELEPHOMNE: (2661 353-8160
- @ TOLL FREE: {B66) $50-8668
DANVILLE, AL PAGE 1 w Iyonigyton.som

HDME_ SERVICE ADVISOR: 510 KAMERON L BLACK
CTS 166DM5 774 6 O N
ROMISED: PO NG

GEXE,

17;00 22MAY06 CASH 24MAYO0E
OPTIONS: 5TK:060104 DLR:18387 TRN:M82

NET TOTAT,

LIST

MISC PAINT AND MATERIALS

MISC HAZ WASTE REMO

kkkkERERERE

hhkkkkkkdhkhhkhkhkk kb rhhhkhk

D

PARTS

S TGNAT

TERMS: STRICTLY SAGH LINLESS ARRANGEMENTS MADE E$CR|P :
| hirely AuThorizo the repsir work harein sat forth to ba dona alang with tha naceasary mataripl and agroe that you are not rasponsible xR
for lass o damage o vohicle or articles laft in vehicls In cage ot fire, thafi, or any other cause beyend your sontrol or for any delays [ LABOR AMOUNT
causad by unavailability of parts or dalzys in paris shipments ky the supplier o Uansporter. | hereby grBOT yau and ar your amployess
Bermisaion 10 oparaty the vehicle hereln descrlbed an streets, highways ar alsowhere for the purposas of tosting ahd of Inspacilan. An FARTS AMOUNT
rxprass mechanie’s lon is heraby Bcknowladgod an above vehicle 10 secura the ambunt of repairs therato along with tha rights to
gollpction costs and rapsanabla attarney tees if Incurred o sacure payiment, GAS, Qlk., LUBE

SUBLET AMOUNT 0,00
THIS DEALEASHIP UTILIZES THE HOURS PUBLISHED 1N THE MITGHELL MANUAL AND THE QFFICIAL CADILLAC & NISSAN [mem—rns s
LABOR TIME GUIDES, WHIGH REFLECT AN AVERAGE THME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIED - CHAR 125.00
VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOGK TIME 1N ANY TOTAL CHARGES 417.60
GIVEN INSTANCE, LESE COUFONS / INS. 0.00
EALES TAX

Any warrantias on tha preducta sold harchy are thosze made by the manufacturar(s) of those praducts. The abave named Dealership,
iureby exprassly disclaims all warrantes, althar cxpress er impliad, Ingluding any imelied warranty of morchantabillty of Hmass, for a
particular purpoea, Bnd the sald dealership nelther assumes nar authdrizas any oThar parsen 1R assursé for it any {iahility In conmection | PLEASE PAY

with the sale of sald praducta THIS AMOUNT

CUSTOMER
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LYNN LAYTON
CADILLAC-NISSAN, INC.

- 59433 133828 2402 HIGHWAY 31, EOUTH * P.0. DRAWER E
- - .
- : DECATUR, ALABAMA 35602
. *INVOICE*
TELEPHONE: (256} 3658150
- @ TOLL FREE: (366) 558-8668
DANVILLE, AL PAGE 1 www _lynnisyton.com

HOME : |

SERVICE ADVISOR:

79 JAMES W BOCHTE

CENBE! 1 WILEAGE N

BLK 06 | CADILLAC CTS 186DMS7T460
DBE S PHOD DATE] WARR EXR PROMISED NGk

07APR0O6 IS 1 17:00 24MAY06 CASH kamavos
TR EALN QOPTIONS: STK:C60104 DLE:18387 TEN:MB2

13:21 24MAY06 |15:09 24MAY06
LINE OPCODE TECH TYPE_HOURS

x CHECK: HEADL INER : DOWN.: AT REAR:
POO PARTS O

LIST NET TOTAT,

ke
Kkt ki
CHECK RATTLE A
POO PARTS ON ORD

ON

Ahkkkkhkhkkkkk ik

HEC FRONT STDE
POO PARTS ON ORDER

Sk e e vk vk o e ok ok ok ok ke ke ek P Y |

SR ENC
PARTS DEST
PAY REPAIRS.

SERVT ‘
GNATED WITH A W-INDICATE LIFETIME

TE, CHSTOMER

TERMZ: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| hareby suthorize the repalr work hergin get torth to be dene along with thn necessary materlal and agree That you are nat rasponsible
for loss or darnage 1o vehicle or articlus laft in vahicle in guse of [ire, Thatr, or any other causs bayond your conteal ar for any delays

BESURIPTION
LABOR AMDUNT

cauaed by unavailability of parts or drlays in peris ahipments by the supplier or rransporter. | haraby grant yau and or your amployies

Anrmission 10 operare the vehicle heréin dascribad on streets, Nighways ar sisowhers for the purpase of testng and or nspaction. An PARTS AMOUNT 0.00

mxpross mechanie's llan is horeby ackniowledged on above vehicls 1o securn the amount of repalrs theretd along with the rights: 1o UBE

collactlon costs and reasonahls attorney femoy i iNCUrrAd TR SACUTC pEYINENnT, ! ' GAS' DIL' L D L} 0 0
‘ SURLET AMOUNT 0.00

THIS DEALERSHIFP UTILIZES THE HOURS FUBLISHED IN THE MITEHELL MANUAL AND THE QFFICIAL CADILLAC & MISSAN MISC. CHARGES

LABOR TIME GUIOES, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFOAMANCE OF SFECIFIED M 0 [ DO

vEHICLE REPARS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY TOTAL CHARGES 0. 00

GIVEN INSTANCE, : ‘ LESS COUPONS / INS. 0.00

Ay warranties on the products ecld hareby are thows mads by tha manufaeturar(s) of those praducts. The above named Deslarship, SALES TAX 0,00

horuby espressly disclims all war@ntes, aithar oxpress o implied, Including any impliad warronty of marchantabllity ar fitnass, far a
particylar purpose, and tha said deaiership neither agsumas nar authorlzes Bny other person Lo Besuma tor It any liabluty In connection | PLEASE PAY

with the salu ol sald products THIS AMOUNT

CUSTOMER
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LYNN LAYTON
CADILLAC-NISSAN, INC.

1 3 4 3 9 7 2402 HIGHWAY 31, 30UTH * P.O. DRAWER E
DECATLIR, ALABAMA 35802
*INVOICE#*
TELEPHONE: (258} 363-3150
TOLL FREE: (883} G5R-BESE
DANVILLE, AL ' PAGE 1 www lynnieyton.com

SERVICE ADVIS.OR~“55.3 JAMES D ROHR

CENS LEAGE 1N/ G

1G6DMS 7T

3221/3223
A RTERS Y

Q7APRO6 IS 15;00 14JUNQé& CASH 14JUNOG
FEN REALY OPTIONS:  STK:C60104 DLR:18387 TRN:M82

12;21 13JUNO6 [11:05 14JUNO6
PCODE_TECH TIaT
INER LOOS TR

NET

TOTAL

Br*

TRIM,
REPTAC
612

PARTS DESI ETIME
SERV, RN WHTOH APPLIES M0/ CUSTOMER:
PAY REPATRS.

TERMS: STRIGTLY CASH UNLESS ARRANGEMENTS MADE ELCRIF

| harahy autharlze tha regair wark harain sat forth to pa fenn alang with the necessory materisl and agreo that yeu ara not rasponsible YR TV
for \ngs ar damaga to vehicle o articles loft in vehicle In casa of fire, thell, or any other cause beyond your cantral or for Any dalays AMOUNT
causad by unavaiabllity of parts of dalaya in parts shipments by the supplier or wan&parter, | harnby Grant You and or yaur employens

sermiasion To oparate tha vehicia harein described on a1reats, highways or elsewhera for the pubposa of Tasting anc of inspaction. an | PARTS AMOUNT
gxpraps machanic’s lian i hereby acknowludged on abova vrhicle to secura the amaunt of repairs tharota along with Thr rights to 5
collectivn coats and roxsanable attorney tees If Incurred to secure payment. GAS, OIL, LUBE

SUBLET AMOUNT

THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & MNISSAM EC. CHARGES
LABOR TIME GUIDES, WHIGH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIED :
VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE GR LESS THAN THE ACTUAL CLOCK TIME (N ANy | TOTAL CHARGES

GIVEN INSTANGE. ‘ LESS COUPONS J INS.

Any warrantiea on tha products soid hereby ara those made by the marutacturer(s} of thoee Dfﬂdll;-'m- The above namad Dealership, | - SALES TAX
haraby expregaly disclalms all warranties, aither axprass of implied, Incluging any implied warranty of merchantability or Hiness, for a
partieulnr purpose, and e aald danlarship eeithar assumes ner authorizea any other porsen Lu 288UMA for it any Nubility in connection | PLEASE PAY

with 1ha s&le of sald praducts . THIS AMOUNT

lalio]le] ol ialie]a]je
]
=]

L]
o

+

CUSTOMER
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LYNN LAYTON
CADILLAC-NISSAN, INC.

2402 HIGHWAY 31, S0UTH * P.G&. DRAWER E

59433 ' 135749%

& INVDICE* CECATUR, ALABAMA 35602

TELEFHONE: [266) 353-8150

@ TOLL FREE: 18661 5588568

PACE 1 ww ' Iynnlayton.com

SERVICE ADVISOR: 553 JAMES D ROHR

i T LIGENSE [ - MILEAGE IN/ OUT TAG
5150/5150 1806
] PAYMENT. | INV, DATE
17:00 27JULO6 -‘ CASH  _[27JULO06

OPTIONS:  STK:C60104 DLR:18387 TRN:M8Z2

_LIST

TOTAL

0,00

OR.MED

TERNIG . STRIGTLY CAGH UNLESS ARRANGEVENTS MABE . F... DESCRIPTION

] ESCRIFTION, " W
| hmratiy Authariza the rapslr work harain sot tarth 1o ba dona alang with the necessary material and agree &t you are nat responalble b S -
lor lags or damage to vahicle or articles left in venicla in case of tire, thetl, or any other cauge hayand yaur control or for any duloya [ LABGR AMOUNT

caused by uravallability of parts or delays In paris shipments by the supplier or transportar. | hareby grant yau and of your amployees
purmisgion to opnrate tha venicle harein duscribed on strants, highways or alsgwhere for the purpase of testing and or inspaction, An | PARTS AMQUNT

oxprasa rechanlc’s flon is heraby acknowlodged en abova vahicle t6 sacura the ameount ol rapairs thereto along with the fights 18 [ as o "5 " UBE
. B ' ! r

colleotion costs and reasonable attorney feas iF Incirrnd to sesure paymant.

: . o , SUBLET AMOUNT
THIS DEALERSHIF UTILIZES THE HOURS PUBLISHED IN THE MITCHELL MANUAL AND THE OFFICIAL CARILLAG & NISSAN MISC. CHARGES
LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME RECUIREMENT FOR THE PERFORMANCE OF SPECIFIED !

VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LES3 . THAN THE ACTUAL ‘CLOCK TIME I ANY TOTAL CHARGES
GIVEN INSTANCE. } C “ 0+ ] LESS COWPQNS / INS,

Any warranties an the products sold heraby are thosa made by the manufac‘curnrié) of those praducts. The above named Dealership, SALES TAX

hereby axpressly oisclaims all warrantlos, either express or Implicd, including eny implied warranty of merchantability or fitness, for a
particular purpoae, and the said dealerehlp nelther azsuimes nor authorizes aity OINEr PArsaN to wssdmé far It any fisbility In connectian PLEASE PAY

with thn sale of said products S ‘ THIS AMOUNT

CUSTOMER
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doo7

LYNN LAYTON
CADILLAG-NISSAN, INC.

2403 MIGHWAY 27, SOUTH * F.0, DRAWERE

* INVOI CE* DECATUR, ALABAMA 35602

TELEFHUME: {266} 353-8160

@ TOLL FREE: {B55) BE8-BE5S

www lynnlayton.com

59433 136053

e

PAGE 1
SERVICE ADVISOR:

679 JAMES W BOCHTE
s EIGENSE ILEAGEIN/QUT ] TAG

BLK 06 | CADILLAC CTS 1G6DM57T46 _ ‘ .5440/5‘440 __[T3366
T DEL.DATE ... [PROD; DATE | WARR. EXP PRONISED el CRAT PAYMENT | INVLDATE

Q7APROE TI5 17:00 07AUGO6 CASH 0 SATGOS
T, T OPTIONS:  STK:C60104 DLR:18387 TRN:M32

08:24 07AUGO6 [17:11 09AUGOE
LINE OPCODE TECH TYPE HOURS LIAT ____NET  TOTAL
A SERVICE: ATR BAG LIGHT
CAUSE: INTERNAL FAILURE
08870, MODULE ! ASSEMBLY, TN
PAS

s

SENGER SEAT SUPPRE

SUB

TERMS: STRIGTLY CAZH UNLESS ARRANGEMENTS MADE

‘ _ T DESCRIFTION o TATALS
| hereby Butharize The repair work nergin sat forth 1o b@ dona along with Tha nACossary materlal nnd agres that you are not responsible b e e —
tor Inse o damagn To vehicls or srticles 1ot in vehicls in ease of dro, thefl, of Any other cause bevand your contral or far any caIRys LABGOR AMOUNT 0.00
zausen hy unavailabillty of parts or delays in parts shipmonta by tha supalior or Transportar. | heraby grant you'and or your armployess
pormission Lo operatg the vehiels harein described on glreets, highways or elsewhers for The purpase of 1851ing nnd or inspection. 4n | PARTS AMOUNT 0.00
@wprass mushunic’'s lien is heroby acknowladgad on above vahlcle to sefurs the amount of repairs therelo along with Lhe rights ta GAS. OIL, LUBE 0
collaction cosrs and reasoneble atforney [ees it Ingurred to Secure payment. : ' .00
SUBLET AMOUNT 0,00
THISG BEALERSIMF UTILIZES THE HOURS PLRLISHED M THE MITCHELL MANUAL AND THE QFFICIAL CADILLAC & NISSAN WISC. CHARGES O DD
LABOR TIME GLUIDES, WHICH REFLEGT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIED : E
VEHICLE REFAIRS, AND WHICH MAY, THEREFQRE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY TOTAL CHARGES 0.00
GIVEN INSTANCE. LESS COUPDNS / INS. 0.00
Any warrantios on the produgts sald heraby ara those made by the manufacturer(s} ot thase products. Thi: above named Dealership, SALES TAX 0. O D
hereby expressly disclaima all warrantios, wither anpress or implied, including any implieg warranty of marchentability or titnass, for & I
parricLlar purpoge, and the sald deslaranip naither assuines nor outhorlzes any other person to aesuma far |t any NabHity in cornaction | PLEASE PAY L
wilh the sale of said products THIS AMOUNT

CUSTOMER
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'ﬁWQ . LYNN LAYTON
’ L U CADILLAC-NISSAN, INC.
13 6 16 3 2402 HIGHWAY 31, SOUTH * P.O. DRAWER L
WORKORDER DECATJR, ALABEAMA SE602

TELEPHONE: (238} 353-8150

PAGE 1 @ TOLL FREE: (666} E55-8558

www _lynnlayton.com

g SERVICE ADVISOR: 529 KENT
© T~ COLOH YEAR[. N L ICENS
”
Bl 06 | CADILIAC CTS
DEL DATE = | PROD. DATE
"@RAPRO6 IS * 5
P R.OLOPENED . READ TIONS:  STR3C60104 DLR:18387 TRN:M82

10AUG2006 08:25
LINE OP CODE__TECH

TYDE

DESCRIDTIONS/INSTRUCTIONS
WOa0, CK/RA ‘

O REDIO. 24 DONT: WOR!

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

| heraby authaniza the ropair wark harain sat forth 1o be done along with the necessary material and sgres that
you are not rosponsible Tor |oss or domage o vehicle or artigles laft in vehicle in case af fire, thaft, or any
ather cause beyond your control of lor any galnys caused by unevallabllity of parts or delays in parts

ghipmants by the supplier or Transparter. | heraby grant you and or your emplioyaas parmission to oparate tha AUTHQRIZED BY X
vuhicle harein dascrioed om sireeta, highways or elsswhaere tor the purpose of Teating and or inspsction. An
wxpraag machanic's lian is heraby ecknowladgod on above vahlcla to socurs the amount of rapairs thareto
alang wilh the rignts to collection ceate and reasonable attorney fees it Incurrnd to secure paymMant.

REVISEDR
ESTIMATE (i}
THIS DEALERSHP UTILIZES THE HOURS PUBLISHED IN THE MITCHELL MANUAL AND THE pmeyiceD
OFFICIAL CADILLAC & MISEAN LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME EZTIMATE {2)
REQUIKEMENT FOR THE PERFCRMANCE OF SPECIFIED VEHICLE REPAIRS, AND WHICH MAY,
THEAEFORE, BE EITHER MORE OR LESS THAM THE ACTUAL CLOCK TIME N ANY GIVEN BEMISED
ESTIMATE {3)
lNS“I:ANCE.
AT warrantios on the preducts sold hereby are those made by the manufacturer(s) of thase preducts, The | HEREBY ACKNQWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPRQVAL
above memed Deslarship, beroby epragsly disclims all warrantes, alther express or implled, Including any QF THE ABOVE REVISED ESTIMATES:
implied warranty of morchamablity or fitnoss, for @ perticular purppse, and the sald dealorship naithar

aEnumes nor outharizes any othar porsen 1o Bssuma far It any ligbility in connectian with the salp of said ¥
preducls

PRELIMINARY ESTIMATE %

DATE TIME BY

CUSTOMER SICHATURE

TECHNICTAN
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o R | "~ LYNN LAYTON
. CADILLAC-NISSAN, INC,
— 13 137684

- 2402 HIGHWAY 37, S0UTH * P.Q. DRAWERE
DECATUR, ALABAMA 35602

*THNVOICE™*
TELEFHOME: {266} 353-8180
TOLL FREE: {866} R58-BEE3
DANVILLE, PAGE 1 www fynnlayton.com

FAN-EABE I

8934/8934 1186
FEn AT \

17:00 Q20CT06 CASH
OPTIONS:  STK:C60104 DLR:18387 TRN:M82

09:15 020CT06__[16:21 120CT06
L.INE_OPCODE TECH TYPE HOURS
USE: COMPLIMENTARY LOF, ROTATION AND Z

LIST NET

FILTER

CGM

TO CUSTOMER

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE =

| horaby aulhoriza tha ropai* work harain set forth 10 be done atong with the nacessary mataris! and agrae That you are not respansible

for lnse or 0AMagA 1 veniclE of BrTiGias ot in valicle In ease of fir, thefl, o nny othsr cause bayond your gontral ar for any GalRys LABOR AMOUNT 0.00

causad by unavailability of poarts or delaya in parts shipments Dy tha suppiior er transporter. | hereby grant you and of your empliyeas

pormiszlon to oparare the vehicla herain described on straats, highwaya af slgpwhere for the purpose of testing and or inspaction. An| PARTS AMOUNT 0.00

oxprass mechanla's lien is hereby acknowledged un above vehlcl= to secure tha amourt ot rapalrs thereto along with the rights to OIL LUB

collaction costs and resonatlo attorney tees It Incurred to secure paymant. GASZ, OlL, E 0.00
. SUBLET AMOUNT 0.00

THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & NISSAN o 0="r 1 ARGES 0o

LABQR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMAMNCE QF EPECIFIED - D L

VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE CR LESS THAN THE ACTUAL ELOCK TIME IN AMY | TOTAL CHARGES
GIVEN INSTANCE. - LESS COUPONS / INE.

Any wairantles on the producis sold horeby ara those mada by the manutactureris! of these products. The sbove nomed Dealsr3hin, SALES TAX
hrrotiy expressly dlsclalms all warranties, althor axpress or implind, including any implind warranty ot marchantability or {ltnoss, for 8
particular purpase, and Tha sald dealarship naither assumes nar authorlzes any other pereen to assume for T any nabllity in connaction | PLEASE PAY

with the sale of sald products THIS AMOUNT

CUSTOMER
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- ' ' LYNN LAYTON
| | CADILLAC-NISSAN, INC.
3 : 13 88 6.3 2407 HIGHWAY 21, SOUTH * P.0. DRAWER E

‘ | DECATUR, ALABAMA 35602
TELEPHONE: (266) 333-8150

@ TOLL FAEE: (B66) 388-0668
PAGE 1 © www.lynninytan.com

SERVICE ADVISOR; 553

*INVO;CE*

JAMES D_ROHR
GEN FAGE

11799/11799

1GEDMS 7T460

BLK 06 | CADILIAC CTS

WATT Q9NOVO6 CASH 13INOVO6
OPTIONS: STK:C60104 DLR:18387 TRN:M32

07:46 Q9NOVO6s [l6:28 13NOVOE
LTNE OPCODE_TECH TYPE HOURS

LIST NET TOTAT,_

CODMRENCE
ARTS DESTGNATED ETIME

TERME: STRICTLY CASH UNLESE ARRANGEMENTS MADE
| hnroby autherlze the repalr wark herein zat torth 1o b done along Wwith the nacossary rnaterial and agrac that yau ara nor raspongible
tor lgss ar damagy 6 vERICIE br articies bett in vahicls in casn of fire, thakt, of any ather cause beyond your caniral ar for any delays LABOR AMO
caused by unavailabliity of partz or dalays in parts shipmentz by he suppliar or transporter, | heraby grant you and or your ernployess

T
UNT 0.00

parmisalon to operats the vahicia heraln desaribed on atreats, highways or efaswhare for the purpeaa of testing and er Inapactlan. An| PARTS AMOUNT 0.00
Bxprass maghamic's lien i hereby acknowlodged an above vehicin to sscure The Bmount of repairs hefeto glong with the fights to [T am ) o) 13BE
collestion cogts ang ransonablo attornay Tees it Inpurred to xecuré paymant. . : . Ll . 0 X 00
. s : i . SUBLET AMOUNT 0.00
THIS DEALERSHIP UTILIZES THE HOURS PURLISHED IN THE MITCHELL MANUAL AND THE OFFICIAL CADILLAG & NISSAN o mm=m i o e 0.00
LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR' THE PERFORMANCE QF SPECIFIED il 0
VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE E[THER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY TOTAL CHARGES .00
GIVEN INSTANCE. Lo o _LESE COUPDNS / INS. 0.00

Any Wwarrantias on the preducts soki haroby are thase made by the rnnnufﬂntur‘urtﬂ}'nf"lhOSé products. The abova nemad Dealership, | SALES TAX
hareby geprassly disclaims all warantias, althar axpress of impiied, Inclugding any implied werranty af merchantability or ftness, for 4 ’
particular purposa, and the sald dealarship neither assumas nor authorizes any other porson to assume for 1t any lisbility in connection | PLEASE PAY

with tha salg of said produsts ) o ) ) THIS AMOUNT

CUSTOMER
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LYNN LAYTON
CADILLAC-NISSAN, INC.

139220 2402 HIGHWAY 31, SOUTH * P.O. DRAWER E
DECATUR, ALAZAMA 35602
*INVOICE®*
TELEPHONE: (268) 353-8150
@ rOLL FREE: (866 553-8668
PAGE 1 wiww lynnlytan.com

SERVICE ADVISOR: 679 JAMES W _BOCHTE
N ENS VILEAGE

06 | CADILIAC CTS | 1G6DM57T460 12403/12403

Bl

17:00 21NOV06 | CASH 22NOVOE
T OPTIONS: §TK:C60104 DLR:18387 TRN:M82

08:21 21NOV06 [14:28 22NOV06
LINE OPCODE TECH TYEL

LIST

AT SR T T T

LIFETIME

DAY REPAIRS.

TERME: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| haraby authorize The repair wark harein eat forth to ba donw along with tha nocessary material and agrea that you arg not regponaibla
tor loss ar damags [o vahicl or articles lelt in vehicla in casa of fite, Thett, or any other tause heyand your conlrgl of tor any deluys LABOR AMOUNT
caused by unavallablilty of pasts or galays in parts shipmenta by the supplie? of Uranaporar. | heraby grant you and or your amployans
sermigslon to operale The vehicle horein described on sireats, highways or elsewhore for tha purpose of tosting and or inspection. An | PARTE AMOUNT
sxpreas mechanla’s fion is heraby scknawledged on abova vehlcle to secure the ampunt of repaife tharpto along with Tha rights to
collaction costs end reesganble attorney [986 1t Incurred to Secure pARymant. . . GAE&, OIL, LUBE

SUBLET AMQUNT

THIS DEALEREHIP UTILZES THE HOURS PUBLISHED IN THE MITCHELL MANUAL AND THE QFFICIAL CADILLAC & NISSAN st CHARGES
LABOR TIME GUIDES, WHICH REFLECT AM AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIED -
VEHICLE REPAIRS, AND WHICH MAY, THEREFCRE, BE Ef'THER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY | TOTAL CHARGES

GIVEN INSTANCE. LESS GOUFONS / INS.

Any warranTies on the products soid heraby are those mada by tha manufatturer(e) of those pratducte, Tha above named Dealership, SALES TAX
hereby axgrassly disciaims all warranties, aither express or implisd, Inaluding ary implied warranty of mergnantahility or fliness, for a
particular purpgse, and the sald dealership neilher sssumes nor autharizas any other persan Lo g8aume for it any liability In cannection PLEASE PAY

with the sale of 8ait products THIS AMOUNT

CUSTOMER



07/31/07 TUE 09:16 FAX 256 353 6562 LYNN LAYTON OLDS CAD Ao12

LYNN LAYTON

T CADILLAC-NISSAN, ING.
5 94 3 3 1 4 0 7 3 9 2402 HIGHWAY 31, SOUTH * F.0, DRAWER B
*ACCOUNTING* BECATUR, ALABAMA 35802

TELEPH(ME: {266) 3%3-8160

DUFLICATE 1 TOLL FREE: (B66) 558-BEE8
PAGE 1 www.lynniryton.com
SERVICE ADVISOR: 553 JAMES D ROHR

CENSGE

| 1G6DM57T46 12403/12403 |

07APRO6 I5 17:00 16.JANOY CASH 17JANOY
RO GEENED. AEA 1 OPTIONS: STK:C60104 DLR:18387 TRN:MBZ2

15:22 16JANQ7 [10:43 17JANOY
LINE OPCODE T
A CK WHISTL

COET SALE COME ST TOTAL

TNDSH
0 0.00

COST, SALE, & COMP 3764 0

TERME: BTRICTLY CASH UNLESS ARRANGEMENTS MADE

I hgraby sutharlze ThE rapair work herain st forth t be done alang with the necessary matarial and agras that you aré nat raspansible
for |ous of damage 1o vehicle r articles left In vehicle 1n case of firg, theift, or any othar cause beyong your centrol of for any delays
caused by unavailabllity of parta or deloys in parta shipmants by the supplier or transporter. | harahy grant you Bnd or your aritloyass

parmisslon to operale tha vehicle horein descrived on stroes, Mghways or clsewhara Tor the purpose of testing and or inspaction. An PARTS AMOUNT 0.00
cxpress mechanle's lien is heraby acknowledged on above vohicle to gecurs the amount of repalrs therats along with the righta 1o GAS. OIL, LUBE 00
collecton costs and reéagonable attornoy feas incurrad to secure paymant. ! r 0 L]
SUBLET AMOUNT Q.00
THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE MITCHELL MAMUAL AND THE OFFICIAL CADILLAC & MISSAN MISC. CHARGES 0. 00
LABOR TWWE GUIDES., WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SPECGIFIED i, =
VEHICLE REPAIRE, AND WHICH MAY, THEREFORE, BE EITHER MORE QR LESS THAN THE ACTUAL CLOCK TIME IN ANY | TOTAL CHARGES 0,00
GIVEN INSTANCE. LESS COUPONS / INS. 0.00
Afy warranties on tha products sold hereby are those made by the manufacturar(s) of those products. The above namad Dealership, SALES TAX 0.00

hereby exprassly disclaims all warrantles, oither axpeess or impllad, inciuding any Impllad wareanty of marchamtability or fitness, lor a
particular purpose, and Lhe 3pid dealership neither agsumes nor authorizes any ather person to assume for v any ILatility In connaction | PLEASE PAY
with the sale of said producrs THIS AMOQUNT

FILE



07731707 TUE 09:18 FAX 256 353 6562 LYNN LAYTON OLDS CAD

o013

LYNN LAYTON

i CADILLAC-NISSAN, INC.
.""-’.-I 5943 3 l 4 0 7 3 9 za402 HIGRWAY 37, 50UTH * P.0. CRAWER E

DECATUR, ALABAMA 35602

*ITNVOICE*
TELEPHQONE: (266) 353-81580
@ TOLL FREE: (866) 5E68-BBEB
PAGE 1 www Jynnlayton.com

SERVICE ADVISOR: 553 JAMES D ROHRE
FIREBREIY ENE MILERCE N

CADILIAC CTS
ATED: YR

12403/12403
AR ER LEN

07APRO6 IS 17:00 16JANQY CASH 17.JANG7
PENED OFTIONS:  STK:C60104 DLR:18387 TRN:M82

15:22 16JANO7 [10:43 17JANO7
LINE OPCODE TECH TYFE HOURS LI TOTAL

8
EALED

e de e e ok e e ek ok ok ok v e e e ke e ok
CIEWR D ik
PARTS DESIGNATED WITH A W-INDICATE
TRV L ARANTEER WHTCH  APPLIRES:
aY REPAIRS

GOPDWR

TERMS: STAICTLY CASH UNLESS ARRANGEMENTS MADE ST
| herghy authprize the repalr wark herein set forth to be done alang wilh The necessary raterlal and agree thet you are oot raspansible i
for loae oF damage to velicls ar nrticlas laft in vahicle In case of Tire, thoft, or any othar cause bayong yaur contral of for any delaye | LABOR AMOUNT 0.00
gausad by unaveilability of parts or deleys In parts shipments by the supphaer or transporiar, 1 harchy grant you and o your amployees
pErTISsioN to oparate the vahiclo herein deacribad an streals, highways or slsswhara for the purpose of testing and or Inspection, an | FARTS AMOUNT 0.00
axpress machanic’s lien 18 heraby acknowledged on zbove vehicle to socura tha amount of rapalrs therete along with the righta 10 GAS, O LUBE D
colloctlon sogts ang raasonable attornay foos if ingurred o socure paymant. ' r D = O

SUBLET AMOUNT 0.00

THIS DEALERSHIP UTILIZES THE HGURS PUBLISHED IN THE MITGHELL MANUAL AND THE DFFICIAL CADILLAC & NIBSAN MISC. CHARGES 0 00
LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TiME REQUIREMENT FOR THE BERFOAMANCE DF SPECIFIED . =
VEHICLE HEFAIRS. AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOGK TIME IN ANY | TOTAL CHARGES 0.00
GIVEN INSTANCE. LESS COUPONS / INS. n.00
Any warrantiea on the products soid harnby are those madn by the manutacturer(s) of thosa produsts. Tha nbova named Danlershin, SALES TAX 0.00

hareby expregsly disclaims all warrantias, olthar express or implied, including any implied warranty ot merchantabllity or litness, for a
partieylar purpase, and tha said dealsrshiy nathar assumee nor authorlzes ary ather parsen to sssume for it any Hiebliity in connection | PLEASE PAY

wilh the salr of sald products THIS AMOUNT

CUSTOMER



07/31/07 TUE 09:19 FAX 256 353 6562

LY

59473

* TNVOICE*

) 141925

NN LAYTON OLDS CAD

do14

LYNN LAYTON
CADILLAC-NISSAN, INC.

=

PAGE 1

TOLL FREE: (BEE) 558-B658

www lynniayton.com

2403 HIGHWAY 31, SOUTH * P.O. DRAWER E
MECATUR, ALABAMA 35602
TELEPHONE; (266} 353-8150

SERVICE ADVISOR:

53 JAMES D ROHR
CEN EAG

_1GEDMSTT46

17334/17334
EN

WATIT 13MARO7

CASH

OPTIONS:

11:00 28FEBOY

09:28 14MARQY

STK:C60104 DLR:18387 TRN:M82

LIST

NET

LINE OPCODE TECH TYPE HOURS

EPERATING  (MATE
' AND/OR:: PAL
LEFT R&R OR REPLACE

1 88995440 F

e e e e o e ke e e v ok e ok e e o o ke ok e ek

s

SERVICE

PAY

REPATRS .

kkkhdkE

\TED WITH A W-I

TERMS: STHICTLY CABH UNLESS ARRANGEMENTS MADE

| haraby authorize tha repalr wark haraln set Tarth o be done alang with the necessary material and agrae that yau are not reaponsible
tor loss or damoge to vahicle or articlas laft in vahicle In case of fire, thefl, g ony other cause beyand your gontrol or [or any delays

caused by unavalabllity of parts or dalays In parts shipmants by the supplier or ransporter. | haraby @
permisaion 10 eperate ha vohicle herain describad on streats, highwaya or alszwhera for the purpeso

axprass mechanie's lian is hareby acknowladged on atiove vehiclo to gecura the amount of repairs thereto along with the righta fa

collection costy and raasonable atrornay fees If Incurred to sooure paymant.

THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE MITCHWELL MANUAL ANE THE OFFICIAL CADILLAC & NISSAN
LABOR TIME GUIDES, WHICH HKEFLECT AN AVERAGE TIME REQUIREMENT FQR THE PERFORMAMNCE OF SPECIFIED
EHICLE REPAIRS, AND WHICH MAY, THEREFGRE, BE EITHER MORE QR LESS THAN THE ACTUAL GLOCK TIME TH ANY

GIVEN INSTANCE.

Any warrantigg gn tha produscts sold herety aro those mado by the manufacfurerisl af those produdt
haraby axpredsly disclaima all warrantieg, eithar expresg or imalied, ingluding any implled warranty uf

particular purpose, and the said deslarship naither assumea nor uthorizea any other persen ta Aesuma for it any liability In connection

with the sala ot said products

£
‘ LABOR AMOUNT 0.00
rant and t amployaes
ol te\étutl;:g andn:}ly?#spuut?onY an| PARTS AMOUNT 0.00
GAS, OIL, LUBE 0,00
SUBLET AMOUNT 0,00
MISC. CHARGES Q.00
TOTAL CHARGES 0.00
LESS COUPONS / INS. 0.00
g, Tho abtyva named Dealership, SALES TAX
maerghantablity er filness, far a -
FLEASE PAY
THIS AMOUNT

cusT

OMER



07731707 TUE 09:20 FAX 256 353 6562 LYNN LAYTON OLDS CAD Ao1s

LYNN LAYTON
CADILLAC-NISSAN, INC.

2402 HIGHWAY 31, S0UTH * P.O, DRAWER E

55433 145257

DECATUR, ALABAMA 36802
TELEPHONE: (256} 363-8150
oLl FAEE: (288} 65B-8558

* INVOICE®*

www lynniayton.com

PAGE 1

EX

CADILIAC C
ARRE

TS 22529/22529
EN

WAIT 21JUNOY CASH 26.JUNO7
OPTIONS:  STK:(C60104 DLR:18387 TRN:M82

12:49 21J0UN07 |13:04 26JUNOY
LI PCOCDE TECH LIST NET TOTAL

*********'A'****************t************ &k %k
AW

[NDTCATE LIFETIME
MER:

TERME: STRICTLY GASH UNLESS ARRANGEMENTS MADE ES T
I haraby authorlze the repalr wark hareln sat farth to ba done along with the nacassary materisl Bnd 3gren that you are not responsibla e S
for loss or darmage to vahicle or srticles 1ait in vehicla in case of fire, thatt, or any othar cnuse beyond yaur control or for any dalnys | LAROR AMOUNT 0.00

causad by unavailability of parts or deleys in parts shipmants oy e suppller or transportar, | heraby grant you and or your employeas -
parmission to operala 1he vehlsln herein described an streets, highways or olsawhera tar tha purpose of testing nnd of inapaction. An PARTS AMGUNT 0.00
wxprass machanlc’'s ke is heraby acknowletgad on above vehicla 1o secure tho amount of repairs thereto along with the riphte to GAS. OIL, LUBE
callpctlon costs and reasonable attormey tees if incurred 1o sacura paymant. S ' 0.00
SUBLET AMOUNT 0.00
THIS DEALERSHIF UTILIZES THE HOURS PUALISHED IM THE MITCHELL MARUAL AND THE OFFICIAL CADILLALC & MISEAN MISC. CHARGES O 0
LARBOR TIME GUIDES, WEHICH REFLECT AN AVERAGE TIME REOUIREMENT FOR THE PERFORAMAMNGE OF SPECIFIED ' .00
VEHICLE REFAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE QR LESS THAN THE ACTLIAL CLOCK TIME IN ANY TOTAL CHARGES 0. O O
GIVEN INSTANCE. LESS COUPANS / INS, 0.00

ARy warranties on the products sald haraby ore those made by thg manufacturerisl of thase sroducta, ‘The above named Poslorship, SALES TAX
hureby exprassly disclzime all warranties, ither axprass or implied, Including any impiied warranty of rmarchantabllity ar fitnass. for 2
particular purpre, and the said dealarship nalther sssumes nar authorizes any athar persan to assuma tor It any liablity In camneston | PLEASE PAY

wilth the sela ol sald praducts THIS AMOUNT

CUSTOMER



07731707 TUE 09:22 FAX 256 353 6562

594313

LYNN LAYTON OLDS CAD Ao1s

LYNN LAYTON
CADILLAC-NISSAN, INC.

o 1 4 5636 2502 WIGHWAY 31, SOUTH * P.0O. DRAWER E
DECATUR, ALABAMA 35602
* INVOICE*
TELEPHOMNE: (268) 353-6150
@ TOLL FREE: {BEE} B5A-8558
PAGE 1 www . lynnlayton,com

HE

SERVICE ADVISOR: 553 JAMES D RO
TN ; i MERGE S

1G6DMS7T460

HOMISED

133/23133

07APRO6 IS 17:00 05JULOY CASH 02JULO7
g OPENED OPTIONS:  STK:C60104 DLR:18387 TRN:M82
07:32_05JULO7 [14:43 09JULQY

I NET ____TOTAL

LINE OPCODE TECH TYPE HOURS

A TREAG, LIGHT: QN {(PART TN

MER DID NOT HAVE TIME
(CK ! LATER

CGM 0

FEE]
999

00 CUST

TO REPA

GOODWRENCH SERVICE PLUS
‘ S

=

ERVICE GUARANTEE, WHTCH
: HE

| hureby authorize the repair work heraln set Torth 1o br done along with
tor loss of damage to vehlgle or artivles 16t in vehicle in case of fira, theft, or any
cauger by unavallahility of paris or delays in parts =hipmants by the suppliar
permiasion to operale the vehicl herain describad on streets, highways or @
cxpress mechanic's lien 15 herchy acknow

collactian costa and reasonable attorney [ees 11 Incurred Lo SA0HIC pEYMANT.

THIS DEALERSHIP LUTILIZES THE HOURS PUBLISHED 10 THE MITCHELL MAN
LAROR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME REQLHREME!

VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE CR LESS THAN THE ACTUAL L

GIVEN IMSTANCE.

Any warrantiss an the products sold hereby are those mada by the manutacturer]
horeby axpressly disclaims all warranties, eilher express of implied, including any i
perticular purposa, and the seid dealership naither wusumas nor sutherizas
wiith Lhe sale of said products

TEAMS: ITRIGTLY CASH UNLESS ARRANGEME
n Lhe nAeRssal

ndged on above vehicle 10 secure he amaunt ul repairs ithérato alo

NTS MADE e AL
¢y matarial and agrea that you are not reaponsible . thel : ERHAALS
pther GﬂlIISﬁ bayond your control of 1or any ?ulava LABOR AMOUNT Q.00
ar transportar. | hereby grant you ane or youl émp Dy Eey’
|amwibare for L purpose of Testing-and of inspection, An | PARTS AMOUNT 0.00
ng with the rights 1@ GAZ. OIL, LUBE 0.00
' SUBLET AMOUNT 0.00
UAL AMD THE QFFIGIAL CADILLAC & NISSAN [—
L R THE PERFORMANCE. OF SPECIFIED | MISC: CHARGES 0.00
QCK TIME 1IN ANY TOTAL CHARGES 0. o0
: LESS COUPONS / INS. 0.00
%) of those products. The above named Dealarshis, SALES TAX
irnpried warranty of morchantabllity or fitness. far a
any othar parsan 10 Bssume Tor it any liabiity in eannection PLEASE PAY
THIS AMOUNT

CUSTOMER



_07/31/07 TUE 09:23 FAX 256 353 6582

LYNN LAYTON OLDS CAD Ao17

LYNN LAYTON

o - CADILLAC-NISSAN, INC.
e 59433 145951 2403 HIGHWAY 31, SOUTH * P.0, DRAWER E
) - . *TNVOICE* DECATUR, ALABAMA 3BB0Z

TELEPHONE: 1256) 353-8160

@ TOLL FREE: (BE6} 558-85%8

P,AGE 1 www lynniayton.com
SERVICE ADVISOR: 55

3 JAMES_ D ROHR

“TICENBE MILEA

_166pM577460f] 24210/24210

AN MENT,

17:00 170ULO7 | CASH
PTIONS: . GTK:C60104 DLR:18387 TRN:M82

15:48 17JULOY
HOURS LI

TON ODULE REPLAC

kkkhEkREEE A Y
R GOODWRED :
ICATE LIFETIME
; CUSTOMER:

TERMB: STRICTLY GASH UNLESE ARRANGEMENTS MADE F DESERIRT
| hareby aulhorizo the rapair work hereins set Jorth o be done aleng with the nocussary material and egroe et you are nat raspansible e
for loss or demage to vahicle of articles lefr in vehicle i case of fire, Theft, of ANy olher causs bRyond your wanrral of tor any delays [ LABOR AMQUNT

aused by unzvaiahility of parts of delays in parts shinments by the supplier o Transparter. | heraby grant you and ar your empluyRes
permission 10 nperala the vehicla herdin desuribad on sreets, highways of alsewnhara for tha puraas? ot teating and or inspaction. An PARTE AMQUNT
waprass mechanic's lien is heraby acknowledged an abova vehicle 10 secufe the @mount ot rapaits thrreto Bizng with the rights 2 GAG. OIL, LUBE

! e ) ;

callection rosts Bnd ressenable allornny fees it Incurrad to secura PAYIMENT.

K ) SUSLET AMOLUNT
THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED M ‘THE MITCHELL MANUAL AND THE OFFICIAL GADILLAC & NISSAN WISC. CHARGES
LABOR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME REGUIREMENT - FOR- THE PERFORMAMCE QF SPECIFIED -

VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE QT LESS THAM THE AGCTUAL CLOCK TIME IN ANY TOTAL GHARGES
GIVEN INSTANCE. : - | LESS COUPONS / INS.

Any warranties an the groducts sold hersby are those mada by the manuiacrurcra] of those produsts, The above named Deslershin, BALES TAX
hareby expreesly disclaims all warrnnties, Alther express of Implied, \ncluding Boy imphad warranty of marchantability or tinoss, for s j
particular purpase, and ha said daglership naithor BssUMEs HOT Authorizes any OTher peraon to waglme for It Any lighdlity i connection PLEASE PAY

with the sale of said producte . THIS AMOUNT

CUSTOMER



09053707 WED 16:25 FAX 256 3533 65612 LYNN LAYTON OLDS

584133

147195

* INVOICE*

DUPLICATE 1
PAGE 1

CAD

LYNN LAYTON

CADILLAC-NISSAN, INC.

2402 HIGHWAY 21,

SOUTH * P.O. DRAWER &

DECATUR, ALABAMA 35802

TELEFHONE: (258) 353-B160
TOLL FREE!

wWww lynninyton.com

{866} 6E8-8658

ool

OHE ‘

29949/

29945

T4051

17:00 29A0G07

CASH

O055ERQY

OPFTIONS:

08:57 27AUG07

STK:C60104 DLR:18387 TRN:M82

LIST

o
N

Ak kkhk Rk khdd ek d ek

OOSE:

CONSOLE FLAKING (PART IN)

C CK CENTER

CAlTSH:

FC
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

| hareby puthorice the repair work herein set forth 10 be done along with the necessary material and agres that you ara nol rasponsible
tor logs or damaga 1o vekicle or articlea lelt in vehicla In cage of fire, thaft, or any other cause bayend your control or far any delave
cauzad hy ungvaltability of paris o dalays In parts shiprments by the supDiar ar transportar. | Nareby grant you and or your amployoes
permiszion ta operata the vahicle harein describad on streets, highways ar slsewhara far tha purpose of Testing end or inspaction. An
uxprass machanic's lien Is hereby acknowlodged on above vehicle to securs the amount of repaire therata a

: ong with the righta to
collaction cosis and ressonacle attornay fees (Fincurrag to 8acura payrmant.

THIS DEALERSHIP UTILIZES THE HOWRS PUBLISHED IN THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & NISZAN

LARGR TIME GUIDES, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIED

VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE OR LESS THAN THE ACTUAL CLOCK TIME IN ANY
GIVEN INSTANCE,

Any warrenties an tha products seld herghy are those made by the manutaciureris) of those products. The sbovn namaed ealership,
hereby expresaly disclaims all warrantles, aither axprass ar implied, Including any Implled warranty of marchantablity or fitness, for a

particular purpasg, Bnd the said dealarship neither sssumos nor aUthorizas eny athar parson 1o essume for It any lability in connestian
wlth the sale of said producte

sy

LABOR AMOLINT

FARTE AMQUNT

GAS, QIL, LUBE

SUBLET AMOUNT

MIEC. CHARGES

TOTAL CHARGES

LESS COUPQNS / INS.

SALES TAX

PLEAEE PAY
THIZ AMOUNT

CUSTOMER



[
09053707 WED 16:26 FAX 256 3533 6562 LYNN LAYTON OLDS CAD dooz

LYNN LAYTON
59433 147195 CADILLAC-NISSAN, INC.
2402 HIGHWAY 31, 50UTH * P.0. DRAWER E
*TNVOICE* CECATUR, ALABAMA 35602

_ TELEPHONE! (266) 363-B150
DUPLICATE 1
DANVILLE, AL PAGE 2
HOME
; oEQ E

TOLL FREE: [856) 558-B568
06 | CAD

PROD DATE

www . [ynnieyton,com

T4051

29949/29949
R MIE,

6@&5 7:00 29AUGOT CASH 058EP07
JOPENE]

OPTIONS:  ZTK:C60104 DLR:18387 TRN:M32

08:57 27AUGQ7 [16:02 058EP07
LT OPCODE TECH TYPE HOURS LIZT
Fa% R TS TRALT ; i

NET

o IVE FORUATRBAGHT T
00 TEST DROVE FOR ATR

********************************************;;¥

ODWREN:

PARTS DESIGNATED WITH A W-INDICATE LIFETIME

TERMS: STRIQTLY CASH UNILESS ARRANGEMENTS MADE

I hereby autharize the repair wark herein s=t iorth 1 be dune nigng with the nncossary malearisl and agree that yau arg not rasponsible EEEHIF"‘I“ID

for Inss or darage to vehicle or articles el in vahicls in case of fire, thett, er any gther cause bayond your cortesl or for any delavs | LABOR AMDUNT Q0,00

caused by unavallability of parts ar delays In pares shipmenta by the suppller or rangporter, | haresy grant you and ot your employass

permigslan 1o operale the vohicle herein deseribed on streets, highways or Rlsawhare for the purpose of teating and or inapectien. An | PARTS AMOUNT 0.00

expross machanie’s lion |5 hereby acknpwledged on ahova vehicle to secure The amount of repairs therota alonp with the rights to LUB

collestion casts and ressonable attorney foas i tourred to socure payiment. GAS, OIL, E 0.00
SUBLET AMGLINT 0.00

TH!S DEALERSHIP UTILIZES THE HOURS PUBLISHED 1N THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & NISSAN MIZC. CHARGES 0.00

LABOR TIME GLIDES, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIEDR . =

VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE QR LESS THAN THE ACTUAL CLOGCK TIME IN ANY | TOTAL CHARGES 0.00

GIVEN INSTANGCE. LESS COHIPONMS / INS. 0.00

Any warranties on thi products sold hersby are thoes made by the manufacturer(s) of those produsts. The above named Dealership, | SALES TAX Q.00

herehy axpressly disclalms all warrantics, sither express ar implled, including any Imaliad warranty of marchantability or fitness, for a

particdlar purpose, and the sxid dealarship neither AsSUMSS Nor authorlzes any other person to assuma tor iL any linbllity In connection | PLEASE PAY
wlth the sale of said products

THIS AMOUNT

CUSTOMER



Hangimmd B/ORAOR007

CASE ASSESSMENT

By: Dawn Gazaway State: AL

Customer Name: |GG Service Request: 71- BBB Case No.: CAD0748614
534071447
Vehicle ID No.: In Service Vehicle Is: NEW BAC Code:
166DM57T460 Date: 112654
4/7/2006
Year, Make & Model: 2006 CADILLAC CTS Vehlcle Purchased Used on: N/A at odometer N/A
Mlleage at Time of BBE Flling (24590)
Llen holder: GMACD Otherd: {Name} Sale Type: Purchase 0 Leased OtherO :
{Type}
DVM Name:DONALD WALKER CAM Name: AUBREY WASHINGTON
Phone/Call Number: 256-426-8919 Phone Number: 678-240-9832

VEHICLE REPAIR HISTORY

Throughout the entlre form, use an asterlsk (*) If day(s) out of service are already counted In another
category.

Place a checkmark In the box for the major concern based on repalr orders. use “n/a” If there were no
repalrs for the component group.

0 CHECK AIRBAG LIGHT ON

el L
7/17/07 145951 1 24210 (LYNN LAYTON) CUST ST5: CHECK AIRBAG MESSAGE PART IN, CAUSE:
INTERNAL FAILURE. INFLATABLE RESTRAINT PASSENGER SEAT

SUPPRESSION MODULE REPLACEMENT.

s
s

7/5{07 145636 5 23133 (LYNN LAYTON) CUST 5TS: CHECK AIRBAG LIGHT ON (PART IN).
CUSTOMER. DID NOT HAVE TIME TO REPAIR. WILL BRING BACK LATER.

6/21/07 145257 & 22529 (LYNN LAYTON) CUST 5TS: CHECK SERVICE AIRBAG MESSAGE. PARTS
ON ORDER.

11/21/06 139220 2 12403 (LYNN LAYTON) CUST 5TS: SERVICE AIRBAG MESSAGE, CAUSE:

INTERNAL FAILURE. MODULE ASSEMBELY, INFLATABLE RESTRAINT.
PASSENGER SEAT SUPPRESSION REPLACE, SUBL UPHOLSTERY PLUS.

11/9/06 138863 5 11799 (LYNN LAYTON) CUST 5TS: CHECK AIRBAG LIGHT ON. PARTS ON ORDER.

8/7/06 136053 3 5440 (LYNN LAYTON) CUST 5T5: SERVICE AIRBAG LIGHT. CAUSE: INTERNAL
FAILURE. MODULE ASSEMBLY, INFLATABLE RESTRAINT PASSENGER SEAT
SUPPRESSION REPLACE.

7/27/06 135749 1 5150 (LYNN LAYTON) CUST 5TS: SERVICE AIRBAG LIGHT ON. PARTS ON
ORDER.

0 WIND NOISE FROM FONT WINDSHIELD



A

B/27/07 147195 10 (LYNN LAYTON) CUST 5T5: CHECK WINDSHIELD AIR NQISE (SEE MACG)
CND VEHICLE TEST DROVE/INSPECTED BY TECH/SHOP FOREMAN UNDER
COLD/HOT CONDITIONS AND VEHICLE PERFORMED AS DESIGNED.

7/17/07 145951 * 24210 (LYNN LAYTON) CUST 5TS: LOT OF AIR NOISE ARQUND FRONT GLASS AT
50 MPH AND HIGHER. NO CHARGE.

1/16/07 140739 2 12403 (LYNN LAYTON) CUST 5TS: CHECK WHISTLE NOISE FROM FRONT GLASS.
CAUSE: IMPROPERLY SEALED. GLASS, WINDSHIELD RESEAL. SUBL KING
AUTO GLASS.

B

2/28/07 141925 15 17334 (LYNN LAYTON) CUST 5T5: CHECK DRIVER SEAT BACK SEPARATING
(MATERIAL ON SIDE) CAUSE: MATERIAL SEPARATING. COVER AND/OR
PAD, FRONT SEAT BACK CUSHION. LEFT R&R OR REPLACE. SUBL
UPHOLSTERY PLUS.

T

10/2/06 137684 11 8934 (LYNN LAYTON) QIL & FILTER CHANGE. CAUSE: COMPLIMENTARY LOF,
ROTATION AND AIR FILTER. FIRST COMPLIMENTARY LOF, ROTATION
AND AIR FILTER FROM GM.

10/2/06 137684 * 8934  (LYNN LAYTON) ROTATE TIRES.

10/2/06 137684 * 8934  (LYNN LAYTON) AIR FILTER,

8/10/06 136163 * 5493  (LYNN LAYTON) ROTATE TIRES,

0 XM RADIO INOPERATIVE

T BT BT ' R

8/10/06 136163 1 5493  (LYNN LAYTON) CUST STS: CHECK RADIO XM DONT WORK,
REPROGRAMMED DRR AND RESET UP RADIO DUE TO XM RADIO NOT
RESPONDING.

8/7/06 136053 * 5440  (LYNN LAYTON) CUST STS: CHECK RADIO TRIM BUBBLING UP, CAUSE:
FRONT TRIM BUBBLED. RECEIVER, RADIO REMOVE, REPAIR, AND
REPLACE.

7/27/06 135749 * 5150  (LYNN LAYTON) CUST STS: CHECK SPOT ON C.D. PLAYER (BUBBLED UP),

PARTS ON ORDER.

0 BEAB._I:IEAQLINEB_CQMING_QOMLN
I e ' R
a/27/07 147195 * 29949 (LYNN LAYTON) CUST STS: CHECK REAR HEADLINER LOOSE TRIM

LOOSER (SEE MAC) CAUSE: LOOSE. TRIM ASSEMBLY, QUARTER LEFT

R&R OR REPLACE.



7/27/06 135749 * 5150 (LYNN LAYTON) CUST 5TS: CHECK HEADLINER SAGGING IN REAR. NPF
TECHNICIAN/SHOP FOREMAN ROAD TESTED/INSPECTED UNDER
CUSTOMER. STATED CONDITIONS AND THE VEHICLE PERFORMED AS
DESIGNED.

6/13/06 134397 2 3221 (LYNN LAYTON) CUST 5TS: CHECK HEADLINER LOOSE (PART IN) RIGHT
SIDE. CAUSE: LOOSE. TRIM, CENTER PILLAR RIGHT UPPER R&R QR
REPLACE.

5/24/06 133828 1 2741 (LYNN LAYTON) CUST 5TS: CHECK HEADLINER DOWN AT REAR. PARTS
ON ORDER.

0 LEFT SIDE PDST MOLDING PROBLEMS

s S
6/13/06 134397 * 3221 (LYNN LAYTON) CUST STS: CHECK LEFT SIDE MOLDING LOOSE AT

=S

HEADLINER. CAUSE: LOOSE, TRIM, CENTER PILLAR LEFT UPPER R&R OR
REPLACE.
5/24/06 133828 * 2741 (LYNN LAYTON) CUST 5TS: CHECK RATTLE AT INSIDE FRONT POST

MODLING. PARTS ON ORDER.,

5/24/06 133828 * 2741 (LYNN LAYTON) CUST 5TS: CHECK LEFT FRONT SIDE POST MOLDING
LOOSE AND RATTLES. PARTS ON ORDER.

o BODY
00Ol
5/22/06 133688 3 2600 (LYNN LAYTON) CUST STS: REPAIR AS PER EST. BODY REPAIR AS PER
EST. MISC BODY SUPPLIES,
5/22/06 133688 * 2600  (LYNN LAYTON) CUST STS: REFINISH AS PER EST. PAINT REFINISH AS

PER EST. MISC PAINT AND MATERIALS. MISC HAZ WASTE REMOVAL,

AR e S
8/27/07 147195 * 29949 (LYNN LAYTON) CUST STS: CHECK CENTER CONSOLE FLAKING (PART

T

IN). CAUSE: PEELING. PLATE OR BOOT, CONSQOLE FLOOR. SHIFT
REPLACE.
8/27/07 147195 * 29549 (LYNN LAYTON) CUST 5TS: CHECK DOQOR BEZEL FLAKING (PART IN). PQO

PARTS ON ORDER.

8/27/07 147195 * 29549 (LYNN LAYTON) CUST 5TS: CHECK A/C VENTS PEELIG (PART IN). CAUSE:
PEELING. DUCT AND/OR HOSES, AIR DISTRIBUTION REPAIR.




3/17/06 131834 5 2 (LYNN LAYTON) RECALL 05111 REPROGRAM. CAUSE: RECALL. RECALL-
REPROGRAM PCM,

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 3 OR MORE

Time period 24 / 24,000

Does Lemon Law state nonconformity must continue to exist? NO

If applicable, safety-related repairs N/A
Safety-related time period N/JA / N/A

Number of repair attempts in the presumption period: 20
Total days out of service during the presumption perlod: 51
Total days out of service during customer’'s ownershlp: 62

Vehicle Meets Presumption of Lemon Law YES

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: N/A
Date & Offer/Result: N/A

Concern: N/A
Date & Offer/Result: N/A

Concern: N/A
Date & Offer/Result: N/A

RECOMMENDATION AND RATIONALE

Reminder: Take Into conslderation 1) DVM/Svc Manager Input 2) If there are any unrepalred defects,
and 3) are the problems alone or cumulatively a “substantlal Impalrment” of the vehicle’s use, value or
safaty,.

WYATT DEHNKE, DVM 5T5: THERE'S REALLY NOTHING WRONG W/THAT VEHICLE AND IF THIS GOES TO ARBITRATION
I WILL FIGHT DQING A STRAIGHT REPURCHASE AND IF IT DOES GET AWARDED I'LL MAKE SURE TO UPHOLD THE
DECISION TO THE LETTER OF THE LAW.

ADR 5T5: I TALKED W/MS. JONES ON THURS OR FRI AND I KNOW YOU'VE BEEN TALKING TO HER HUSBAND AND I
DONT KNOW WHAT ALL HAS GONE ON W/THAT, BUT WHAT SHE TOLD ME WAS THAT THEY WOULD REALLY LIKE TQ
HAVE MORE OPTIONS OF VEHICLES TQ CHOOSE FROM. I ASSUME LYNN LAYTON ONLY HANDLES CADILLAC AND
CHEVROLET A5 FAR AS GM PRODUCTS GO. WHAT I WAS WONDERING I3, COULD THEY GO TO A DIFFERENT
DEALERSHIP LIKE A BUICK DEALERSHIP? DVM STS: THEY POSSIBLE COULD BUT YOU'RE GOING TO HAVE TO WORK
W/A DIFFERENT DEALERSHIP THAT I DONT WORK W/BC I DONT HAVE ANY MORE STORES IN THAT AREA AND I
DONT KNOW IF THE DEALERSHIP WOULD AGREE TOQ IT. AS FAR AS EVERYTHNG GOES THE VEHICLE IS FIXED AND
OPERATIONAL SO ANY DEALERSHIP WOULD BE HAPPY TO GET IT.



DVM 5T5: I SPOKE W/THE OWNER THIS AFTERNOONG, THE AIRBAG LIGHT HAS NOT COME ON SINCE THE LAST
REPAIR. SHE HAS FUTURE CONCERNS FOR THE LIGHT COMING ON BC APPARENTLY IT HAS BEEN IN 3 TIMES FOR
REPAIRS OVER THE LAST 25,000 MILE LIFE OF THE VEHICLE. SHE'S GOING TO SPEAK W/HER HUSBAND BUT IT LOOKS
LIKE WE'RE GOING TQ DO A VOLUNTARY TRADE. WE ARE IN THE PROCESS OF THAT. SHE WILL CONTACT ME
TOMORROW AFTER SHE SPEAKS W/HER HUSBAND, WE'RE NOT GOING TQ GIVE HER MONEY BACK OR TRADE KEYS.
SHE WILL BE RESPONSIBLE FOR TIME AND MILEAGE ON VEHICLE. I WILL KEEP YOU UPDATED ABOUT WHERE THEY
WISH TO GO MOVING FORWARD.

TL made contact with the DVM Wyatt Dehnke. TL advsd would like to discuss case golng to arbltration, TL advsd
concerned with case detalls, cust appears to meet presumption on number of repalr attempts and days out of service,
also advsd concern with alrbag could be deemed as serlous safety concern. DVM states he did offer the cust a voluntary
replacement due to previous history and In order to retaln the cust, States the cust does not meet standards for the LL.
States there were 3 repalr attempts and the FRA, DVM states since the FRA there have been no addt'| concerns with the
alrbag Iight. DVM states days out of service can be argued with the rentals that were provided. states there will be a
drastic reduction In days out of service. DVM states he will provide testimoeny on facts of the case as the cust does not
meet standards for a repurchase, DVM states cust has expressed deeply that they wlll not go Into ancther GM veh, and
they have always been Ford orlented. DVM states we should take our chances at this polnt, TL advsd arbltrator also has
program summary to fall back on, and under the program summary It [s not necessary to have specific # of days/repalr
attempts. We belleve that the chances to win this are not In our favor. DVM states he feels we have a good chance and
would llke the opportunity to asslst In representing GM. TL advsd would followup with arb speclallst and have him
followup to discuss defense for tomorrow...

Vanessa Bueno/ATX/ADR-TL

CRS FINAL OFFER: | NO REPAIRS NEEDED | DATE: 8/13/07 CUST DECLINED
AT THIS TIME
Goodwill: 60/50,000 GMPP MAJOR GUARD | Attorney Fees (if applicable): $N/A

| TEAM LEAD APPROVING: | {Name} | Date: {Date}




COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differentlal,
drivellne, & rear end.

Body/ Trim All body panels & assoclated mechanlcal hardware,
Including sunroof and T-tops (no Palnt Issues).
All Interlor or exterlor mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & assoclated
hardware components.

Brakes All mechanical, electricai, or fiuid related components of the
Brake system.

Chassis All frame, bumper and hltch components.

*Electrical Speclfic electrical components of a vehicle.

All Indlcators that provide the driver with operating
characterlstlcs of a vehicle.

Al Electrical lights that illuminate.

All adlo, CR/DVD, navigatlon, video, speakers,
reception/antenna related components.

Al battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Coollng system components Including radlator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monltor englne
operation,
All alr and fuel related components Including tank,
Injectors, and lines.
All exhaust related components, plpes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, alr condltloning and
temperature.

Paint All palnt speclfic Issues {(Not metal related).

Restraints All SIR, alrbags and seatbelt Issues.

Steering All steering related components Including steerlng wheel &
key, column, rack and plnlon, pump assembly and
Quadrasteer.

Suspensgion All suspenslon related components Including ball joints,

shocks, struts, tle rods, wheel bearings and allgnment
Issueas.

Transmission

All automatic & manual transmisslon, transfer case and 4
wheel drlve component Issues.

Wheels/Tires

All wheel covers, rims, hub caps, ilug nuts, tire Jack, regular
and spare tlre.

* SES light Is to be captured under affected component above.
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AUG-28-2087 B3: 4478 FROM: TO: 17A32473768 F.274

& BBB AUTO LINE
BBB 4200 Wilson Boulevard, Sulte 800
= Arlingron, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700
Council of Beceer Business Bumu!,__l:n?.

AGREEMENT 'TO ARBITRATE

Date: OR/20/07 Case Number: CADO?48614
Cusromer: NGTINIGEGEGEGE

Business: Cadillac
Mfr-Info: 1715 AL 1G6DMS7T460 N

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the applicable manufgu-:turefs
Program Summary. Al remedics will fall within the confines of the applicable manufacturer’s Program Summary unless additional
remedies are noted below.

Moddl : CTS
Year : 2006

All partics named above submit to arbitration the following:

* Service Air bag light on

* Wind noise front windshield

* Rear head liner coming down

* Driver sent back rest upholstery loose

* Radio cover problems

* Left side post molding loose & rattles

* Headliner loose/right side

* | eft side post molding problems .
+ Shif+ plode peelmoy * /e vint pee|. ng

+ passenaer door Bezel peel ey

[

The parties have come to agreement on the following:
Each party requests the arbitrator(s) render the followiny decision:

Consumer  : Repurchase
Manufacturer : Demal

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought are:
Purchase price: (retlects the deduction of a rebate, if applicable)

* = B % % »

(* Indicates sdditional remedies that can only be included if 2 lemon law repurchase is awarded )

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: n/a



Council of Better Business Burcaus, Inc.

NOTICE OF HEARING/INSPECTION

Date: (8/22/07 Case Number:
Customer: [N

Business: Cadillac

Mfr-Info: 1715 AL 1G6DM57T460 |

Arbitrator(s):  Mr. James L Doherty, Sr.

Hearing Date, Time, Place: 09/06/07 10:00 CT

BBB of North Alabama, Inc.
107 Lincoln St. NE
Huntsville, AL358010000

Manner in Which Parties Will Participate:

Customer is being represented by : ves  Self no _ Attorney
Attorney Name:
Attorney Phone Number:

Attorney Fax Number:

Customer: K in person O by phone
Manufacturer: O in person ™ by phone
INSTRUCTIONS

BBB AUTO LINE

4200 Wilson Boulevard, Suite 300
Arlington, VA 22203-1838

Phone 8009555100 Fax: 703,247.9700

CADO748614

O in writing

O in writing

1. Bring all witnesses, documents (2 copies) and other evidence to the hearing. No evidence can be submitted after the

hearing except as permitted by BBB AUTO LINE Arbitration Rules.

2. Unless you are seeking reimbursement for past repairs, the vehicle must be present at the hearing. Current vehicle
registration/insurance 1s required for all test drives. Tf the vehicle is inoperable, please contact your Case Specialist

immediately.

3. Notify your Case Specialist at once if you cannot be present at the hearing or the inspection. The hearing may be
conducted in your absence should you fail to attend. Failure to attend the inspection may prevent issuance of a

decision in your case.

4. Refer to How BEB AUTO LINE Works tor more detailed information on the arbitration process.

Hearing Site Phone Number: 2365321425

Hearing Site Fax Number: 2365331177



BBB AUTO LINE

4200 Wilson Boulevard, Suite 300
Arlington, VA 22203-1838

Phone 8009555100 Fax: 703,247.9700

Council of Better Business Bureaus, Inc,

ARBITRATOR SELECTION LIST
Customer: Ms._

Case Number: CAD0748614

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. Please review the
information for a conflict of interest. If you have any financial, professional, political, social, or personal relationship
with the arbitrator, however remote, this would be considered a conflict of interest. If this arbitrator is not acceptable
please call the Bureau immediately. Otherwise, the hearing will proceed as scheduled. Be advised that the manufacturer
does not participate in the selection of the arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all committed to making a
fair decision based on the facts of your case. At the beginning of the hearing the arbitrator will sign an oath stating that

he or she has no financial, social, professional, or family relationship with either party.

Arbitrator Information

Arbitrator’s Name: james Doherty, Sr.

Arbitrator’s Occupation: Safety director of metal manufacturing co.

Arbitrator’s Biography:

Mr. Doherty has been an arbitrator for the BBB since 1988. He has arbitrated numerous AUTO LINE cases as well as
consumer/business disputes. He has completed both mediation and arbitration traimng. His experience in dealing wath governmental
regulatory agencies enables him to make logical decisions and helps him to deal with complex issues in an orderly and timely fashion,
It also allows him Lo cxamme cach 1ssuc in detail to assure that all pertment ilems arc addressed properly. He is [air and tmpartial and
does not let personahties influence his decisions. He is also decisive in his decision making. He conducts very informal hearings to
put all parties at ease. He works with both parties to gain all the information needed to make a fair decision with all the facts available.
He attcmpls to cxplain in dctail the rationalc in the writlen documentation presenicd with the decision.



Location of Better Business Bureau

Better Business Bureau
Name of Building (if any)

107 Lincoln Street, Huntsville, AL
Bureau Address and City

256.539.2118
Bureau Phone Number (Emergencies Only)

DIRECTIONS

e From points west of Huntsville

Interstate 563 east to exit 19C, Jefferson Street exit. Turn right on Jefferson St.,
left on Monroe Street. Right on Green Street, go three blocks, turn left on
Randolph Street. BBB is on the corner of Randolph and Lincoln Street. Park on
street or in parking lot at rear of the building.

+ Points east of Huntsville

Highway 72 east, get on 1565, Exit 19C - Jefferson Street exit. Turn left on to
Jefferson Street. Left on Monroe Street, right on Green Street, go three blocks to
Randolph Ave. BBB is located on the corner of Randolph and Lincoln Street. Park
on the street or in rear parking lot behind the BBB.

o From 431 North/North Memorial Parkway

Take Clinton Ave. exit, at Clinton Ave. turn right. Stay on Clinton through
downtown Huntsville. Right on Green Street, go three blocks to Randelph. BBB is
on the corner of Randolph and Lincoln Street. Park on street or in rear parking lot.

o From 231 South/South Memorial Parkway

Take Clinton Ave. exit, at Clinton Ave. turn right. Stay on Clinton through
downtown Huntsville. Right on Green Street. Go three three blocks left on
Randolph Ave. BBB is on corner of Randolph and Lincoln Street. Park on street or
in rear parking lot.



v SGVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
8/13/07

William Clopton
800-955-5100 ext. 502
Alpbams

re:
BBB case # CAD0743614
2006 Cadillac CTS
1G6eDMS7T46

Dear Mr. Clopton,

(General Motors does apologize for the concerns Ms._ has experienced with her 2006 Cadillac CTS
and any inconvenience this may have caused her.

I have investigated the concerns which M- expressed In her claim form with her Cadillac CTS. Based on
the Information I have collected from the dealership, the service alrbag Hght balng on, the wind noise from the front
witidshield, the rear headiner falling down, the upholstery on the driver’s side seat coming unstitehed, and the
bubble on the radio cover have all been fixed. As of the last time the vehicle was ih a General Motors dealer the
vehicle was operating as designed when released. We do not believe there has been significant loss of use, value, or
safety of the vehicle.

We do believe that based on the information we have compiled, the vehicls doss meet presumption for the Alabama
State Lemon Law, Therefore, at the time of filing with the Better Business Burean, the customer was already in
negotiations for a trade replacement with the district service manager, At present, the customer has been unable to
find a snitable replacement vehicle, Based on our information we do not believe this warrants a straight repurchase
of the vehicle because the vehicle ig currently operating ag designed,

Sinceraly,

Dawn Gazaway
General Motors
Business Resource Center

Phone: 866-790-5600 ext, 11058
Fax# B66-660-2737

General Motors Corp. — CARS — Legal, /o MSX Internationai, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326



SGVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
7731707

Kelly Mortensen

Lynn Layton Cadillac
2402 3 HWY 31
Decatur, AL 35601-6516

Re: I
Siebel Raquest; 71-534071447
2006 Cadillac CTS
VIN # 1G6DMS7T46

Dear Ms, Mortensen;
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with coples of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

Al sales, purchase and finance agreements, including & conversion invoice (if applicable)}

The incentives acknowledgement form

The Actual Cash Value statement of any trade

All service and body shop repair orders Including ali internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me a8 s00n as possible.

Your cooperation Is greatly appreciated. If you have any dquestions, feel fiee to contact me directly at the number
below.

Sincerely,

Dawn Gazaway

BRC Customer Relationship Specialist
Ph# 866-790-5600 ext 11058

FAX3# 866-660-2737

General Motors Corp. — CARS — Legal, /o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326



Privileged and Confidential Information

Case Assessment By:Dawn Gazaway | Siebel/CARS Request #:71-534071447

Customer

Veh year:2006 Make:Cadillac Model:CTS Current mileage:24590
Veh ID In Service Date:4/7/2006 Purchased:4/4/06 If used:
#:1G6DM57T46

What is the customer seeking?Customer wants the manufacturer to buy the vehicle back and refund her money.

VEHICLE REPAIR HISTORY

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: Service Airbag light on
Dat e RO Mleage: Days Qut: Description of Repair:

7/17/07 | 145951 | 24210 1 (Lynn Layton Cadillac) Cust sts: Check airbag message
(part in) Cause: internal failure. C8870 inflatable restraint
passenger seat suppression module replacement.

7/5/07 145636 | 23133 5 (Lynn Layton Cadillac) Cust sts: Airbag light on (part in).
Customer did not have time to repair. Will bring back
later.

7/21/07 | 145257 | 22529 6 (Lynn Layton Cadillac) Cust sts: Check service air bag
message. Parts on order.

11/21/06 | 139220 | 12403 2 (Lynn Layton Cadillac) Cust sts: Service air bag message.

Cause: internal failure. C8870 module assembly, inflatable
restraint passenger seat suppression replace. Subl
Upholstery Plus.

11/9/06 | 138863 | 11799 5 (Lynn Layton Cadillac) Cust sts: Check airbag light on.
Parts on order.
8/7/06 136053 | 5440 3 (Lynn Layton Cadillac) Cust sts: Service airbag light on.

Cuase: internal failure. C8870 module assembly, inflatable
restraint passenger seat suppression replace.

7/27/06 | 135749 | 5150 1 (Lynn Layton Cadillac) Cust sts: Check service airbag
light on. Parts on order.

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Wind noise from front windshield
Dat e: R3: Mleage: Days Qut: Description of Repair:

7/17/07 | 145951 | 24210 * (Lynn Layton Cadillac) Cust sts: Lot of air noise around
front glass at 50 MPH and higher. NC no charge.
1/16/07 | 140739 | 12403 2 (Lynn Layton Cadillac) Cust sts: Check whistle noise from

front glass. Cause: improperly sealed. C0020 glass,
windshield reseal. Subl King Auto Glass.

Team Lead Approval : Cat e:

Revised by c.nallett 09/07/06




Privileged and Confidential Information

OTHER SYMPTOM/CONCERN: Driver seat upholstery loose, radio cover replaced, rear head liner loose
Dt e R Mleage: Days Qut: Description of Repair:

2/28/07 | 141925 | 17334 15 (Lynn Layton Cadillac) Cust sts: Check driver seat back
seperating (material on side). Cover and/or pad, front seat
back cushion. Left R&R or replace. Subl Upholstery Plus.

8/7/06 136053 | 5440 * (Lynn Layton Cadillac) Cust sts: Check radio trim
bubbling up. Cause: front trim bubbled. R0O760 receiver,
radio remove, repair, and replace.

7/27/076 | 135749 | 5150 * (Lynn Layton Cadillac) Cust sts: Check spot on CD player
(bubbled up). Parts on order.
7/27/06 | 135749 | 5150 * (Lynn Layton Cadillac) Cust sts: Check headliner sagging

in rear. NPF technical/shop foreman road tested/inspected
under customer stated conditions and the vehicle
performed as designed.

6/13/06 | 134397 | 3221 2 (Lynn Layton Cadillac) Cust sts: Check headliner loose
(partin) right side. Cause: loose. C3182 trim, center pillar
right upper r&r or replace.

6/13/06 | 134397 | 3221 * (Lynn Layton Cadillac) Cust sts: Check left side molding
loose at headliner. Cause: loose. C3192 trim, center pillar
left uper r&r or replace.

5/24/06 | 133828 | 2741 1 (Lynn Layton Cadillac) Cust sts: Check headliner down at
rear.
Total Days Out of Service: 43 (excluding days for customer pay reasons such as; Maintenance
and Collision Repairs)
VEHICLE MEETS PRESUMPTION LEMON LAW? YES: XXX NO:

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)?

Customer meets the requirements for meeting presumption of the Alabama State Lemon Law
by having more than 3 repair attempts to the same concern and being out of service of their
veh for 43 days.

DVM and/or DEALER RECOMMENDATION(s): Wyatt Dehnke, DVM spoke w/owner. The airbag light has
not come on since the last repair. She has future concerns for light coming on bc apparently it has
been in 3 times for repairs over last 25,000 miles or life of the veh. She's going to speak w/ her husband
but it looks like we're going to do a voluntary trade. We are in the process of that. She will contact me
after she speaks w/her husband. We're not going to give her money back or trade keys. She will be
responsible for time and mileage on veh.

Team Lead Approval : Cat e:

Revised by c.nallett 09/07/06




Privileged and Confidential Information

CRS RECOMMENDATION & RATIONALE (EXPLAIN):

Decision reached by CRS:  Arbitrate case: | | Settle case:

Team Lead Approval : Cat e:

Revised by c.nallett 09/07/06



Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Dawn Gazaway State: AL

customer Name: ||| GTTNGEN Service Request: 71- BBB Case No.: CAD0748614
534071447
Vehicle ID No.: In Service Vehicle is: NEW BAC Code:
166DM57T46 N Date: 112654
4/7/2006
Year, Make & Model: 2006 CADILLAC CTS Vehicle Purchased Used on: N/A at odometer N/A
Mileage at Time of BBB Filing (24590)
Lien holder: GMACIX] Other[]: {Name} Sale Type: Purchase [X| Lease[ | Other[] :
{Type}
DVM Name:DONALD WALKER CAM Name: AUBREY WASHINGTON
Phone/Cell Number: 256-426-8919 Phone Number: 678-240-9832

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[X] CHECK AIRBAG LIGHT ON

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

7/17/07 145951 1 24210 (LYNN LAYTON) CUST STS: CHECK AIRBAG MESSAGE PART IN. CAUSE:
INTERNAL FAILURE. INFLATABLE RESTRAINT PASSENGER SEAT
SUPPRESSION MODULE REPLACEMENT.

7/5/07 145636 5 23133 (LYNN LAYTON) CUST STS: CHECK AIRBAG LIGHT ON (PART IN).
CUSTOMER DID NOT HAVE TIME TO REPAIR. WILL BRING BACK LATER.

6/21/07 145257 6 22529 (LYNN LAYTON) CUST STS: CHECK SERVICE AIRBAG MESSAGE. PARTS
ON ORDER.

11/21/06 139220 2 12403 (LYNN LAYTON) CUST STS: SERVICE AIRBAG MESSAGE. CAUSE:

INTERNAL FAILURE. MODULE ASSEMBLY, INFLATABLE RESTRAINT.
PASSENGER SEAT SUPPRESSION REPLACE. SUBL UPHOLSTERY PLUS.

11/9/06 138863 5 11799 (LYNN LAYTON) CUST STS: CHECK AIRBAG LIGHT ON. PARTS ON ORDER.

8/7/06 136053 3 5440 (LYNN LAYTON) CUST STS: SERVICE AIRBAG LIGHT. CAUSE: INTERNAL
FAILURE. MODULE ASSEMBLY, INFLATABLE RESTRAINT PASSENGER
SEAT SUPPRESSION REPLACE.

7/27/06 135749 1 5150 (LYNN LAYTON) CUST STS: SERVICE AIRBAG LIGHT ON. PARTS ON
ORDER.

[ JWIND NOISE FROM FONT WINDSHIELD




Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

7/17/07 145951 * 24210 (LYNN LAYTON) CUST STS: LOT OF AIR NOISE AROUND FRONT GLASS
AT 50 MPH AND HIGHER. NO CHARGE.

1/16/07 140739 2 12403 (LYNN LAYTON) CUST STS: CHECK WHISTLE NOISE FROM FRONT GLASS.
CAUSE: IMPROPERLY SEALED. GLASS, WINDSHIELD RESEAL. SUBL KING
AUTO GLASS.

[ ] DRIVER SEAT UPHOLSTERY LOOSE

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

2/28/07 141925 15 17334 (LYNN LAYTON) CUST STS: CHECK DRIVER SEAT BACK SEPARATING
(MATERIAL ON SIDE) CAUSE: MATERIAL SEPARATING. COVER AND/OR
PAD, FRONT SEAT BACK CUSHION. LEFT R&R OR REPLACE. SUBL
UPHOLSTERY PLUS.

] MAINTENANCE

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
10/2/06 137684 11 8934 (LYNN LAYTON) OIL & FILTER CHANGE. CAUSE: COMPLIMENTARY LOF,

ROTATION AND AIR FILTER. FIRST COMPLIMENTARY LOF, ROTATION
AND AIR FILTER FROM GM.

10/2/06 137684 * 8934 (LYNN LAYTON) ROTATE TIRES.
10/2/06 137684 * 8934 (LYNN LAYTON) AIR FILTER.
8/10/06 136163 * 5493 (LYNN LAYTON) ROTATE TIRES.

[] XM RADIO INOPERATIVE

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

8/10/06 136163 1 5493 (LYNN LAYTON) CUST STS: CHECK RADIO XM DON'T WORK.
REPROGRAMMED DRR AND RESET UP RADIO DUE TO XM RADIO NOT
RESPONDING.

8/7/06 136053 * 5440 (LYNN LAYTON) CUST STS: CHECK RADIO TRIM BUBBLING UP. CAUSE:
FRONT TRIM BUBBLED. RECEIVER, RADIO REMOVE, REPAIR, AND
REPLACE.

7/27/06 135749 = 5150 (LYNN LAYTON) CUST STS: CHECK SPOT ON C.D. PLAYER (BUBBLED UP).

PARTS ON ORDER.

[ 1 REAR HEADLINER COMING DOWN
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

7/27/06 135749 ~* 5150 (LYNN LAYTON) CUST STS: CHECK HEADLINER SAGGING IN REAR. NPF
TECHNICIAN/SHOP FOREMAN ROAD TESTED/INSPECTED UNDER
CUSTOMER STATED CONDITIONS AND THE VEHICLE PERFORMED AS
DESIGNED.

6/13/06 134397 2 3221 (LYNN LAYTON) CUST STS: CHECK HEADLINER LOOSE (PART IN) RIGHT
SIDE. CAUSE: LOOSE. TRIM, CENTER PILLAR RIGHT UPPER R&R OR
REPLACE.



5/24/06 133828 1 2741 (LYNN LAYTON) CUST STS: CHECK HEADLINER DOWN AT REAR. PARTS
ON ORDER.

[]LEFT SIDE POST MOLDING PROBLEMS

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

6/13/06 134397 * 3221 (LYNN LAYTON) CUST STS: CHECK LEFT SIDE MOLDING LOOSE AT
HEADLINER. CAUSE: LOOSE. TRIM, CENTER PILLAR LEFT UPPER R&R OR
REPLACE.

5/24/06 133828 * 2741 (LYNN LAYTON) CUST STS: CHECK RATTLE AT INSIDE FRONT POST

MODLING. PARTS ON ORDER.

5/24/06 133828 * 2741 (LYNN LAYTON) CUST STS: CHECK LEFT FRONT SIDE POST MOLDING
LOOSE AND RATTLES. PARTS ON ORDER.

[] BODY

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

5/22/06 133688 3 2600 (LYNN LAYTON) CUST STS: REPAIR AS PER EST. BODY REPAIR AS PER
EST. MISC BODY SUPPLIES.

5/22/06 133688 * 2600 (LYNN LAYTON) CUST STS: REFINISH AS PER EST. PAINT REFINISH AS
PER EST. MISC PAINT AND MATERIALS. MISC HAZ WASTE REMOVAL.

[1RECALL

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

3/17/06 131834 5 2 (LYNN LAYTON) RECALL 05111 REPROGRAM. CAUSE: RECALL. RECALL-

REPROGRAM PCM.

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 3 OR MORE

Time period 12 / 12,000

Does Lemon Law state nonconformity must continue to exist? Y

If applicable, safety-related repairs N/A
Safety-related time period N/A /7 N/A

Number of repair attempts in the presumption period: 8
Total days out of service during the presumption period: 21
Total days out of service during customer’s ownership: 29

Vehicle Meets Presumption of Lemon Law  YES |

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: N/A



Date & Offer/Result: N/A

Concern: N/A
Date & Offer/Result: N/A

Concern: N/A
Date & Offer/Result: N/A

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

WYATT DEHNKE, DVM STS: THERE'S REALLY NOTHING WRONG W/THAT VEHICLE AND IF THIS GOES TO ARBITRATION
I WILL FIGHT DOING A STRAIGHT REPURCHASE AND IF IT DOES GET AWARDED I'LL MAKE SURE TO UPHOLD THE
DECISION TO THE LETTER OF THE LAW.

ADR STS: | TALKED W/MS. JONES ON THURS OR FRI AND | KNOW YOU'VE BEEN TALKING TO HER HUSBAND AND |
DON'T KNOW WHAT ALL HAS GONE ON W/THAT, BUT WHAT SHE TOLD ME WAS THAT THEY WOULD REALLY LIKE TO
HAVE MORE OPTIONS OF VEHICLES TO CHOOSE FROM. I ASSUME LYNN LAYTON ONLY HANDLES CADILLAC AND
CHEVROLET AS FAR AS GM PRODUCTS GO. WHAT I WAS WONDERING IS, COULD THEY GO TO A DIFFERENT
DEALERSHIP LIKE A BUICK DEALERSHIP? DVM STS: THEY POSSIBLE COULD BUT YOU'RE GOING TO HAVE TO WORK
W/A DIFFERENT DEALERSHIP THAT | DON'T WORK W/BC | DON'T HAVE ANY MORE STORES IN THAT AREA AND |
DON'T KNOW IF THE DEALERSHIP WOULD AGREE TO IT. AS FAR AS EVERYTHNG GOES THE VEHICLE IS FIXED AND
OPERATIONAL SO ANY DEALERSHIP WOULD BE HAPPY TO GET IT.

DVM STS: | SPOKE W/THE OWNER THIS AFTERNOONG. THE AIRBAG LIGHT HAS NOT COME ON SINCE THE LAST
REPAIR. SHE HAS FUTURE CONCERNS FOR THE LIGHT COMING ON BC APPARENTLY IT HAS BEEN IN 3 TIMES FOR
REPAIRS OVER THE LAST 25,000 MILE LIFE OF THE VEHICLE. SHE'S GOING TO SPEAK W/HER HUSBAND BUT IT LOOKS
LIKE WE'RE GOING TO DO A VOLUNTARY TRADE. WE ARE IN THE PROCESS OF THAT. SHE WILL CONTACT ME
TOMORROW AFTER SHE SPEAKS W/HER HUSBAND. WE'RE NOT GOING TO GIVE HER MONEY BACK OR TRADE KEYS.
SHE WILL BE RESPONSIBLE FOR TIME AND MILEAGE ON VEHICLE. | WILL KEEP YOU UPDATED ABOUT WHERE THEY
WISH TO GO MOVING FORWARD.

CRS FINAL OFFER: NO REPAIRS NEEDED DATE: 8/13/07 CUST DECLINED
AT THIS TIME
Goodwill: 60/50,000 GMPP MAJOR GUARD Attorney Fees (if applicable): $N/A

| TEAM LEAD APPROVING: | {Name} | Date: {Date}




COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim

All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.
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Council of Better Business Bureaus, Inc.
July 25, 2007

Re:m01 CAD0748614 : [l Cadillac Motor Division

ELIZABETH GAZAWAY
CADILLAC

P O BOX 33169
DETROIT MI48232-5169

Dear Madam/Sir:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken

during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

William Clopton at Extension 502



Customer Claim Form

Contact Date: 07/25/07 Start Date: Case Number : CAD0748614

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

DANVILLE, AL NEGcGc_N

Day Phone: Evening Phone: Cell Phone: _

Fax Number: E-mail Address:
Customer Contact Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title: —Lavonda/Shane Jones

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type:  Automatic Number of vehicles owned or leased by the business:

Make: Cadillac Model: CTS Model Year: 2006 Current Mileage: 24590
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  :  LYNN LAYTON CADILLAC,NIS,

Selling Dealer/City/State : LYNN LAYTON CADILLACNIS, DECATUR, AL

Insurance Carrier : All State Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:04/04/06 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New [ Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)
Customer wants the manufacturer to buy the vehicle back & refund her money.

Signature of Titled Owner(s)/Lessee(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Name: Ms._ Case Number: CAD0748614

First Repair Attempt (any reported problem) Date: 07/15/06  Mileage: 3000
Last Repair Attempt (last reported problem) Date: Mileage:
Total Days out of Service:
Problems — describe each symptom Current? Days
(List primary problem first) (Yes or Repair | Mileage | Out of
No) Servicing Dealer(s) Date on Date | Service
1.
Service Air bag light on ves
2.
'Wind noise fron front windshield yes
3.
Rear head liner coming down yes
4,
Driver seat back rest upholstery loose no
5.
Radio cover replaced no

If you need additional space, please attach a separate sheet of paper following the above outline.
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SEND TO:

FROM:

LYNN LAYTON CADILLAC-NISSAN

2402 HIGHWAY 31 SOUTH
DECATUR, ALABAMA 35601
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NAME KELLY MORTENSEN TITLE CLERK

FACSIMILE NUMBER: (256) 3536562
TELEPHONE NUMBER: (256) 353-8150

TOLL FREE NUMBER: (866) 5583-85538

Mailing Address: RO, Drawer E « Decatur, AL 35602
Phone: (256) 353-8150 + Fax: (256) 353-6562

ool
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VIN/Incentive Lookup System

Eligible Incentive Pragrams for VIN 7S5 E'?'??'«‘Jﬂ-{:‘,ﬁ-elivemd on 4.5 -3 05

Delivery Destination
Vehicle Descriptien: 2006 Cadiilac CTS 2.8L Sedan Region: SCLUTHEAST DMA: BIRMINGHAM, AL
vivic State: County: MORGAN
Inventory Status: NEW Zip
Conzwngr Gash Yehitie Financing Srmar Leoge Gmart Buy Ceitho
IHDIVIDLAL h INDIVTDUAL h THEIVIDUAL h INDIVIDUAL h DIV LAL b

A List of Potentially Eligible Programs for Vehicle Financing.

Exception requests will not be allowed based on this report. Report Generated on; 4/8/7006 0:49:32 E.T.

Start End Oplion Termn Inc.
Program Name Date Date Condition Program#  (mos.) Rate Cash Code

. GM BOUTHEAST REGION 2007/2006  4/5/2006 7/5/2008 06-33A-21 12-38 2.9 xMC
© RETAIL CONSUMER

CASH/APR/DEALER CASH

INCENTIVES

~ GM SOUTHEAST REGION 2007/2006  4/5/2006  7/5/2006 08-33A-21 37-48 39 XMC
"~ RETAIL CONSUMER

CASH/APR/DEALER CASH

JMCENTIVES ———

;. OM BOUTHEAST REGION 2007/2006  4/5/2006 7/5/2008 05-33A-21 4960 4.5 AMC
RETAIL CONSUMER
CASH/APR/DEALER CASH

INCENTIVES e —
GM SOUTHEAST REGION 2007/2008 4/5/2006 7/5/2006 06-33A-21 B1.72 STD XMC
RETAIL CONSUMER

CASH/APR/DEALER CASH

INGENTIVES

T gy
e e

e T —— L

& GM SOUTHEAST REGION 2007/2006 4/5/2006  7/5/2006 0E-33A-21 2000
RETAIL CONSUMER

CASH/APR/DEALER CASH

INCENTIVES

SR TAS AL TIMENT TMTARINE TSRO0 - A ' il

. raryipvanE " o o e m P g
eI R RIS ASTSRGAE LS. 23 pgais £

™ Lol AATIONAL ABSON VL v R T r -3R0H e Fhit
ORI BULIDE R

™ L0 AL TARY PLRCHARE RPROGEEAN 202008 958068006 T e S frfara
H—: CORPQORATE PROGRAM: 2006 MY GM  10/1/2005 9/30/2006 0603 LCP

CUSTOMER ASSISTANCE CENTER

GOQDWILL CERTIFIC-ATE FPROCESS

PLOCRIPETTTIVE [EASE DONQUEST 342008 5473008
T RAANL RO

™ CORPORATE PROGRAM: 2006 MY GM  1/25/2006 5/30/2008 Q5-05A-2 LIDP
" GARDS WITH REDEMPTION LIMITS

COPPER/PLATINUM, CHECK CARD

AND FLEXIBLE EARNINGS

PROGRAMS

— CORPORATE PROGRAM 2006 MY (5M  10/1/2008 9/30/2006 05-07 MOB/MOC
" MOBILITY ADAPTIVE EQUIPMENT
PROGRAM

I CORPORATE PROGRAM: Z006 MY GM 10/1/2005 9/30/2008 08-13 1D
~ IN THE DRIVEWAY PROGRAM

[t CORPORATE PROGRAM: 2006 MY GM 10/1/2005 9/30/2006 06-05C LUDF
EXTENDED FAMILY CARD PROGRAM

https://www.autopartners.net/apps/vinlookup/vin/vfTab jsp 4/8/2006
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAXONLY

8/13/07

William Clopton
800-955-5100 ext. 502
Alabama

case D0748614

2006 Cadillac CTS

1G6DM57T46(-

Dear Mr. Clopton,

General Motors does apologize for the concerns Ms. ||l has exoerienced with her 2006 Cadillac CTS
and any inconvenience this may have caused her.

| have investigated the concerns which Ms has expressed in her claim form with her Cadillac CTS. Based on
the information | have collected from the dealership, the service airbag light being on, the wind noise from the front
windshield, the rear headliner falling down, the upholstery on the driver’s side seat coming unstitched, and the
bubble on the radio cover have all been fixed. As of the last time the vehicle was in a General Motors dealer the
vehicle was operating as designed when released. We do not believe there has been significant loss of use, value, or
safety of the vehicle.

We do believe that based on the information we have compiled, the vehicle does meet presumption for the Alabama
State Lemon Law. Therefore, at the time of filing with the Better Business Bureau, the customer was already in
negotiations for a trade replacement with the district service manager. At present, the customer has been unable to
find a suitable replacement vehicle. Based on our information we do not believe this warrants a straight repurchase
of the vehicle because the vehicle is currently operating as designed.

Sincerely,

Dawn Gazaway

General Motors

Business Resource Center
Phone: 866-790-5600 ext. 11058
Fax# 866-660-2737

General Motors Corp. — CARS - Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326



Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Dawn Gazaway State: AL

customer Name: ||| GTTNGEN Service Request: 71- BBB Case No.: CAD0748614
534071447
Vehicle ID No.: In Service Vehicle is: NEW BAC Code:
166DM57T46 N Date: 112654
4/7/2006
Year, Make & Model: 2006 CADILLAC CTS Vehicle Purchased Used on: N/A at odometer N/A
Mileage at Time of BBB Filing (24590)
Lien holder: GMACIX] Other[]: {Name} Sale Type: Purchase [X| Lease[ | Other[] :
{Type}
DVM Name:DONALD WALKER CAM Name: AUBREY WASHINGTON
Phone/Cell Number: 256-426-8919 Phone Number: 678-240-9832

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[X] CHECK AIRBAG LIGHT ON

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

7/17/07 145951 1 24210 (LYNN LAYTON) CUST STS: CHECK AIRBAG MESSAGE PART IN. CAUSE:
INTERNAL FAILURE. INFLATABLE RESTRAINT PASSENGER SEAT
SUPPRESSION MODULE REPLACEMENT.

7/5/07 145636 5 23133 (LYNN LAYTON) CUST STS: CHECK AIRBAG LIGHT ON (PART IN).
CUSTOMER DID NOT HAVE TIME TO REPAIR. WILL BRING BACK LATER.

6/21/07 145257 6 22529 (LYNN LAYTON) CUST STS: CHECK SERVICE AIRBAG MESSAGE. PARTS
ON ORDER.

11/21/06 139220 2 12403 (LYNN LAYTON) CUST STS: SERVICE AIRBAG MESSAGE. CAUSE:

INTERNAL FAILURE. MODULE ASSEMBLY, INFLATABLE RESTRAINT.
PASSENGER SEAT SUPPRESSION REPLACE. SUBL UPHOLSTERY PLUS.

11/9/06 138863 5 11799 (LYNN LAYTON) CUST STS: CHECK AIRBAG LIGHT ON. PARTS ON ORDER.

8/7/06 136053 3 5440 (LYNN LAYTON) CUST STS: SERVICE AIRBAG LIGHT. CAUSE: INTERNAL
FAILURE. MODULE ASSEMBLY, INFLATABLE RESTRAINT PASSENGER
SEAT SUPPRESSION REPLACE.

7/27/06 135749 1 5150 (LYNN LAYTON) CUST STS: SERVICE AIRBAG LIGHT ON. PARTS ON
ORDER.

[ JWIND NOISE FROM FONT WINDSHIELD




Date: RO #: Days Out:

8/27/07 147195 10

7/17/07 145951 *

1/16/07 140739 2

[ ] DRIVER SEAT UPHOLSTERY LOOSE

Mileage: Description of Complaint and Repair Performed:

29949 (LYNN LAYTON) CUST STS: CHECK WINDSHIELD AIR NOISE (SEE MAC)
CND VEHICLE TEST DROVE/INSPECTED BY TECH/SHOP FOREMAN UNDER
COLD/HOT CONDITIONS AND VEHICLE PERFORMED AS DESIGNED.

24210 (LYNN LAYTON) CUST STS: LOT OF AIR NOISE AROUND FRONT GLASS
AT 50 MPH AND HIGHER. NO CHARGE.

12403

Date: RO #: Days Out:

(LYNN LAYTON) CUST STS: CHECK WHISTLE NOISE FROM FRONT GLASS.
CAUSE: IMPROPERLY SEALED. GLASS, WINDSHIELD RESEAL. SUBL KING
AUTO GLASS.

2/28/07 141925 15

(] MAINTENANCE

10/2/06 137684 11

10/2/06 137684 *

10/2/06 137684 *

8/10/06 136163 *

8/10/06 136163 1

8/7/06 136053 *

Mileage: Description of Complaint and Repair Performed:
17334 (LYNN LAYTON) CUST STS: CHECK DRIVER SEAT BACK SEPARATING
(MATERIAL ON SIDE) CAUSE: MATERIAL SEPARATING. COVER AND/OR
PAD, FRONT SEAT BACK CUSHION. LEFT R&R OR REPLACE. SUBL
UPHOLSTERY PLUS.
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
8934 (LYNN LAYTON) OIL & FILTER CHANGE. CAUSE: COMPLIMENTARY LOF,
ROTATION AND AIR FILTER. FIRST COMPLIMENTARY LOF, ROTATION
AND AIR FILTER FROM GM.
8934 (LYNN LAYTON) ROTATE TIRES.
8934 (LYNN LAYTON) AIR FILTER.
5493 (LYNN LAYTON) ROTATE TIRES.
[ 1 XM RADIO INOPERATIVE
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
5493 (LYNN LAYTON) CUST STS: CHECK RADIO XM DON'T WORK.
REPROGRAMMED DRR AND RESET UP RADIO DUE TO XM RADIO NOT
RESPONDING.
5440 (LYNN LAYTON) CUST STS: CHECK RADIO TRIM BUBBLING UP. CAUSE:
FRONT TRIM BUBBLED. RECEIVER, RADIO REMOVE, REPAIR, AND
REPLACE.
5150

7/27/06 135749 ~*

[ ] REAR HEADLINER COMING DOWN

Date: RO #: Days Out:

(LYNN LAYTON) CUST STS: CHECK SPOT ON C.D. PLAYER (BUBBLED UP).
PARTS ON ORDER.

8/27/07 147195 *

7/27/06 135749 *

Mileage: Description of Complaint and Repair Performed:

29949 (LYNN LAYTON) CUST STS: CHECK REAR HEADLINER LOOSE TRIM
LOOSER (SEE MAC) CAUSE: LOOSE. TRIM ASSEMBLY, QUARTER LEFT
R&R OR REPLACE.

5150

(LYNN LAYTON) CUST STS: CHECK HEADLINER SAGGING IN REAR. NPF



TECHNICIAN/SHOP FOREMAN ROAD TESTED/INSPECTED UNDER
CUSTOMER STATED CONDITIONS AND THE VEHICLE PERFORMED AS
DESIGNED.

6/13/06 134397 2 3221 (LYNN LAYTON) CUST STS: CHECK HEADLINER LOOSE (PART IN) RIGHT
SIDE. CAUSE: LOOSE. TRIM, CENTER PILLAR RIGHT UPPER R&R OR
REPLACE.

5/24/06 133828 1 2741 (LYNN LAYTON) CUST STS: CHECK HEADLINER DOWN AT REAR. PARTS
ON ORDER.

[ ] LEFT SIDE POST MOLDING PROBLEMS

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

6/13/06 134397 * 3221 (LYNN LAYTON) CUST STS: CHECK LEFT SIDE MOLDING LOOSE AT
HEADLINER. CAUSE: LOOSE. TRIM, CENTER PILLAR LEFT UPPER R&R OR
REPLACE.

5/24/06 133828 * 2741 (LYNN LAYTON) CUST STS: CHECK RATTLE AT INSIDE FRONT POST

MODLING. PARTS ON ORDER.

5/24/06 133828 * 2741 (LYNN LAYTON) CUST STS: CHECK LEFT FRONT SIDE POST MOLDING
LOOSE AND RATTLES. PARTS ON ORDER.

[1BODY

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

5/22/06 133688 3 2600 (LYNN LAYTON) CUST STS: REPAIR AS PER EST. BODY REPAIR AS PER
EST. MISC BODY SUPPLIES.

5/22/06 133688 * 2600 (LYNN LAYTON) CUST STS: REFINISH AS PER EST. PAINT REFINISH AS

PER EST. MISC PAINT AND MATERIALS. MISC HAZ WASTE REMOVAL.

] OTHER (TRIM)

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

8/27/07 147195 = 29949 (LYNN LAYTON) CUST STS: CHECK CENTER CONSOLE FLAKING (PART
IN). CAUSE: PEELING. PLATE OR BOOT, CONSOLE FLOOR SHIFT
REPLACE.

8/27/07 147195 * 29949 (LYNN LAYTON) CUST STS: CHECK DOOR BEZEL FLAKING (PART IN).

POO PARTS ON ORDER.

8/27/07 147195 * 29949 (LYNN LAYTON) CUST STS: CHECK A/C VENTS PEELIG (PART IN). CAUSE:
PEELING. DUCT AND/OR HOSES, AIR DISTRIBUTION REPAIR.

[1RECALL
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
3/17/06 131834 5 2 (LYNN LAYTON) RECALL 05111 REPROGRAM. CAUSE: RECALL. RECALL-

REPROGRAM PCM.



THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 3 OR MORE

Time period 24 / 24,000

Does Lemon Law state nonconformity must continue to exist? NO

If applicable, safety-related repairs N/A
Safety-related time period N/A /7 N/A

Number of repair attempts in the presumption period: 20
Total days out of service during the presumption period: 51
Total days out of service during customer’s ownership: 62

Vehicle Meets Presumption of Lemon Law  YES |

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: N/A
Date & Offer/Result: N/A

Concern: N/A
Date & Offer/Result: N/A

Concern: N/A
Date & Offer/Result: N/A

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

WYATT DEHNKE, DVM STS: THERE'S REALLY NOTHING WRONG W/THAT VEHICLE AND IF THIS GOES TO ARBITRATION
I WILL FIGHT DOING A STRAIGHT REPURCHASE AND IF IT DOES GET AWARDED I'LL MAKE SURE TO UPHOLD THE
DECISION TO THE LETTER OF THE LAW.

ADR STS: | TALKED W/MS. JONES ON THURS OR FRI AND | KNOW YOU'VE BEEN TALKING TO HER HUSBAND AND |
DON'T KNOW WHAT ALL HAS GONE ON W/THAT, BUT WHAT SHE TOLD ME WAS THAT THEY WOULD REALLY LIKE TO
HAVE MORE OPTIONS OF VEHICLES TO CHOOSE FROM. I ASSUME LYNN LAYTON ONLY HANDLES CADILLAC AND
CHEVROLET AS FAR AS GM PRODUCTS GO. WHAT | WAS WONDERING IS, COULD THEY GO TO A DIFFERENT
DEALERSHIP LIKE A BUICK DEALERSHIP? DVM STS: THEY POSSIBLE COULD BUT YOU'RE GOING TO HAVE TO WORK
W/A DIFFERENT DEALERSHIP THAT | DON'T WORK W/BC | DON'T HAVE ANY MORE STORES IN THAT AREA AND |
DON'T KNOW IF THE DEALERSHIP WOULD AGREE TO IT. AS FAR AS EVERYTHNG GOES THE VEHICLE IS FIXED AND
OPERATIONAL SO ANY DEALERSHIP WOULD BE HAPPY TO GET IT.

DVM STS: | SPOKE W/THE OWNER THIS AFTERNOONG. THE AIRBAG LIGHT HAS NOT COME ON SINCE THE LAST
REPAIR. SHE HAS FUTURE CONCERNS FOR THE LIGHT COMING ON BC APPARENTLY IT HAS BEEN IN 3 TIMES FOR
REPAIRS OVER THE LAST 25,000 MILE LIFE OF THE VEHICLE. SHE’'S GOING TO SPEAK W/HER HUSBAND BUT IT LOOKS
LIKE WE'RE GOING TO DO A VOLUNTARY TRADE. WE ARE IN THE PROCESS OF THAT. SHE WILL CONTACT ME
TOMORROW AFTER SHE SPEAKS W/HER HUSBAND. WE'RE NOT GOING TO GIVE HER MONEY BACK OR TRADE KEYS.
SHE WILL BE RESPONSIBLE FOR TIME AND MILEAGE ON VEHICLE. | WILL KEEP YOU UPDATED ABOUT WHERE THEY
WISH TO GO MOVING FORWARD.



TL made contact with the DVM Wyatt Dehnke. TL advsd would like to discuss case going to arbitration. TL advsd
concerned with case details, cust appears to meet presumption on number of repair attempts and days out of service.
also advsd concern with airbag could be deemed as serious safety concern. DVM states he did offer the cust a voluntary
replacement due to previous history and in order to retain the cust. States the cust does not meet standards for the LL.
States there were 3 repair attempts and the FRA. DVM states since the FRA there have been no addt'l concerns with the
airbag light. DVM states days out of service can be argued with the rentals that were provided. states there will be a
drastic reduction in days out of service. DVM states he will provide testimony on facts of the case as the cust does not
meet standards for a repurchase. DVM states cust has expressed deeply that they will not go into another GM veh, and
they have always been Ford oriented. DVM states we should take our chances at this point. TL advsd arbitrator also has
program summary to fall back on, and under the program summary it is not necessary to have specific # of days/repair
attempts. We believe that the chances to win this are not in our favor. DVM states he feels we have a good chance and
would like the opportunity to assist in representing GM. TL advsd would followup with arb specialist and have him
followup to discuss defense for tomorrow...

Vanessa Bueno/ATX/ADR-TL

CRS FINAL OFFER: NO REPAIRS NEEDED DATE: 8/13/07 CUST DECLINED
AT THIS TIME
Goodwill: 60/50,000 GMPP MAJOR GUARD Attorney Fees (if applicable): $N/A

| TEAM LEAD APPROVING: | {Name} | Date: {Date}




COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim

All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.
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& BBB AUTO LINE
BEB 4200 Wilson Boulevard, Sulte 800
- Artingron, VA 22203-1838

Phone 800,955.5100 Fax: 703.247.9700
Council of Better Business Bur:aug_.lng:.

AGREEMENT ‘1O ARBITRATE

Date: OR/20/07 Case Number: CAD0748614
Customer: (I

Business: Cadillac
Mf-Info: 1715 AL 1G6DMS7T460 [

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the applicable manuf_agturc:‘s
Program Summary. All remedies will fall within the confines of the applicable manufacturer’s Program Summary unless additional
remedies are noted below.

Model : CTS
Year ;2006

All partics named above submit to arbitration the following:

* Service Air bag light on

* Wind noise front windshield

* Rear head liner coming down

* Driver seat back rest upholstery loose

* Radio cover problems

* Left side post molding loose & rattles

* Headliner loose/right side

* | eft side post molding prablems .
+ Shif+ plode peelnoy ¥ ftfc vent pee|. ng

+ passenaer door Bezel peel ey

[}

The partics have come to agreement on the following:
Each party requests the arbitrator(s) render the following decision:

Consumer  : Repurchase
Manufacrurer : Denial

If a repurchase/replacement is sought by ane of the above parties, the actual amounts sought are:
Purchase price: (reflects the deduction of a8 rebate, if applicable)

® ¥ B % % =&

(* Indicates dditiona) remedies that can only be included if a lemon law repurchase is awarded )

The manufacturer also agrees to cxtend authority to the arbitrator(s) to award the following: n/a



A
=T

Council of Better Business Bureaus, Inc.

NOTICE OF HEARING/INSPECTION

Date: 08/22/07 Case Number:
Customer: ]

Business: Cadillac

Mfr-Info: 1715 AL 1G6DM57T460 ||

Arbitrator(s):  Mr. James L Doherty, Sr.

Hearing Date, Time, Place: 09/06/07 10:00 CT

BBB of North Alabama, Inc.
107 Lincoln St. NE
Huntsville, AL358010000

Manner in Which Parties Will Participate:

Customer is being represented by :  yes  Self _no__ Attorney

Attorney Name:

Attorney Phone Number:

Attorney Fax Number:

Customer: Kl in person O by phone

Manufacturer: O in person X by phone
INSTRUCTIONS

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

CADO0748614

O in writing

O in writing

1. Bring all witnesses, documents (2 copies) and other evidence to the hearing. No evidence can be submitted after the

hearing except as permitted by BBB AUTO LINE Arbitration Rules.

2. Unless you are seeking reimbursement for past repairs, the vehicle must be present at the hearing. Current vehicle
registration/insurance is required for all test drives. If the vehicle is inoperable, please contact your Case Specialist

immediately.

3. Notify your Case Specialist at once if you cannot be present at the hearing or the inspection. The hearing may be
conducted in your absence should you fail to attend. Failure to attend the inspection may prevent issuance of a

decision in your case.

4. Referto How BBB AUTO LINE Works for more detailed information on the arbitration process.

Hearing Site Phone Number: 2565321425

Hearing Site Fax Number: 2565331177



o) BBB AUTO LINE
BBB 4209 Wilson Boulevard, Suite 800
T Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700
Council of Better Business Bureaus, Inc.

ARBITRATOR SELECTION LIST

Case Number: CAD0748614

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. Please review the
information for a conflict of interest. If you have any financial, professional, political, social, or personal relationship
with the arbitrator, however remote, this would be considered a conflict of interest. If this arbitrator is not acceptable
please call the Bureau immediately. Otherwise, the hearing will proceed as scheduled. Be advised that the manufacturer
does not participate in the selection of the arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all committed to making a
fair decision based on the facts of your case. At the beginning of the hearing the arbitrator will sign an oath stating that

he or she has no financial, social, professional, or family relationship with either party.

Arbitrator Information

Arbitrator’s Name: james Doherty, Sr.

Arbitrator’s Occupation: Safety director of metal manufacturing co.

Arbitrator’s Biography:

Mr. Doherty has been an arbitrator for the BBB since 1988. He has arbitrated numerous AUTO LINE cases as well as
consumer/business disputes. He has completed both mediation and arbitration training. His experience in dealing with governmental
regulatory agencies enables him to make logical decisions and helps him to deal with complex issues in an orderly and timely fashion.
It also allows him to examine each issue in detail to assure that all pertinent items are addressed properly. He is fair and impartial and
does not let personalities influence his decisions. He is also decisive in his decision making. He conducts very informal hearings to

put all parties at ease. He works with both parties to gain all the information needed to make a fair decision with all the facts available.

He attempts to explain in detail the rationale in the written documentation presented with the decision.



Location of Better Business Bureau

Better Business Bureau
Name of Building (if anv)

107 Lincoln Street, Huntsville, AL
Bureau Address and City

256.539.2118
Bureau Phone Number (Emergencies Only)

DIRECTIONS

¢ From points west of Huntsville

Interstate 565 east to exit 19C, Jefferson Street exit. Turn right on Jefferson St.,
left on Monroe Street. Right on Green Street, go three blocks, turn left on
Randolph Street. BBB is on the corner of Randolph and Lincoln Street. Park on
street or in parking lot at rear of the building.

e Points east of Huntsville

Highway 72 east, get on 1565, Exit 19C - Jefferson Street exit. Turn left on to
Jefferson Street. Left on Monroe Street, right on Green Street, go three blocks to
Randolph Ave. BBB is located on the corner of Randolph and Lincoln Street. Park
on the street or in rear parking lot behind the BBB.

e From 431 North/North Memorial Parkway

Take Clinton Ave. exit, at Clinton Ave. turn right. Stay on Clinton through
downtown Huntsville. Right on Green Street, go three blocks to Randolph. BBB is
on the corner of Randolph and Lincoln Street. Park on street or in rear parking lot.

e From 231 South/South Memorial Parkway

Take Clinton Ave. exit, at Clinton Ave. turn right. Stay on Clinton through
downtown Huntsville. Right on Green Street. Go three three blocks left on
Randolph Ave. BBB is on corner of Randolph and Lincoln Street. Park on street or
in rear parking lot.



2006 CTS 2.8L V6 WT CADI LLAC MOTOR CAR DI VI SI ON

41U BLACK RAVEN /' V6G GENERAL MOTORS CORPCRATI ON
13W LI GHT GRAY 100 RENAI SSANCE CENTER
ORDER NO. JFW'1R/ TRE STOCK NO. DETRO T M  48243-1114
VIN 1G DVb7 T4 6 VEH CLE | NVO CE 6AD18911580
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************12*210298
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
6DMVM69 CTS 2. 8L V6 WT 30515. 00 28226. 38 | NVO CE 06/ 29/ 05
FE9 50- STATE EM SSI ONS N C N C SHI PPED 06/ 29/ 05
LP1 2.8L V6 DOHC ENG NE N C NC EXP I/T 07/12/05
MB2 5- SPEED AUTQOVATI C TRANSM SSI ON 1200. 00 996.00 I NT COM 07/12/05
1SA CTS STANDARD PACKAGE N C N C PRC EFF 06/29/05

KEYS 06936 (5936
WFP-S MTH OPT- 2
BANK: GVAC - 029
CHG TO  21-029

SH P WI: 3585

HP: 29. 6
Q\E: 29065. 93
SUPPLR: 30370. 52
MRM 32435. 00
VEMO 1510. 75
TOTAL MODEL & OPTI ONS 31715.00 29222.38 ACT 231 28990. 93
DESTI NATI ON CHARGE 720. 00 720.00 H B 261 951. 45
LAM DEALER CONTRI BUTI ON 317.15 ADV 261 317. 15
LAM GROUP CONTRI BUTI ON 396.44 EXP 65A 396. 44
TOTAL 32435. 00 30655.97 PAY 310 30655. 97
MEMO TOTAL LESS HOLDBACK AND
APPROX WHCOLESALE FI NANCE CREDI T 29246. 79

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 029

W LLI AMSON CADI LLAC COVPANY VI'N 1G6DIV57T4M
$ 30655.97 | 8911580
DUE 07/ 12/ 05 DEALER 21-029
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OOSE:

C CK CENTER CONZOLE FLAKING {PART IN)
CAUSE: PEELIN

FC

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE TN
| hareby puthorice the repair work herein set forth 10 be done along with the necessary material and agres that you ara nol rasponsible e

for loss or damage 10 vehicle or articlaa lelt in vehicla In cage of fire, thaft, or any ather cause bayond your control or for eny dalave [ LABOR AMOUNT
cauzad hy ungvaltability of paris o dalays In parts shiprments by the supDiar ar transportar. | Nareby grant you and or your amployoes
parmission ta oparate the vehicly harein dessribac on streets, highways ar slsewnare for tha purposs of Testing and or inspaction. An | PARTS AMOQUNT
uxprass machanic's lien Is hereby acknowlodged on above vehicle to securs the amount of repaire therata along with e righta to GAS, OIL. LUBE

. v

collaction cosis and ressonacle attornay fees (Fincurrag to 8acura payrmant.

SUBLET AMOUNT
THIS DEALERSHIP UTILIZES THE HDURS PUBLISHED IN THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & NISSAN
LABGR TIME GUIDRS, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SeEciFiED | MISC. CHARGES
VEHICLE REFAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE DR LESS THAN THE ACTUAL CLOCK TIME IN ANY | TOTAL CHARGES

GIVEN INSTANCE, LESS COUPQNS / INS.

Any warrentiex an the products sold hergby are those madn by tha manutaciureris) of those products. The sbovn namaed Dealership, | SALES TAX
hereby nxpressly disclaims all warranries, aither exprass or Implied, Including any Implled warranty of marchantabllity or Fitness, far o
particular purpaze, and e said dealarship neither assumos nor BUhorizes sny ofhar pargon 1o assume far it any ligbilty in connestion | PLEASE PAY

wlth the sale of said producte THIS AMOUNT

CUSTOMER
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LYNN LAYTON
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TELEPHONE! (266) 363-B150
TOLL FREE: [86#) 558-B668
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06 | CADTTIAC CTS
CIARR: EXP

29949/29949
'PROD: DATE. R MIE,

T4051

6 IS CASH 05SEP07
R ENE]

STK:C60104 DLR:18387 TRN:M82

OPFTIONS:

08:57 27AUGQ7 [16:02 058EP07
LT OPCODE TECH TYPE HOURS LIST NET
Fa% R TS TRALT ; i

o IVE FORUATRBAGHT T
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ODWREN:

PARTS DESIGNATED WITH A W-INDICATE LIFETIME

TERMS: STRIQTLY CASH UNILESS ARRANGEMENTS MADE

I hereby autharize the repair wark herein s=t iorth 1 be dune nlpng with the nrcossary material ang agree that yau arg not rasponsible EEEHIF"‘I“ID

far lnss or darhage to vehicie or articles lalt in vahicls in case of fire, thett, or any gther canse beyand your control or for any delays | LABOR AMOUNT Q.00

caused by unavallability of parts ar delays In pares shipmenta by the suppller or rangporter, | haresy grant you and ot your employass

permigslan 1o operale the vohicle herein deseribed on streets, highways or Rlsawhare for the purpose of teating and or inapectien. An | PARTS AMOUNT 0.00

expross mechenie’s linn s hereby acknowledged on abova vehicla to sepure The amount of repairs therota alonp with the rights to UB

collegtion costs and ressonabla aTterey foos If incuried to soours payment. GAS, OIL, LUBE 0.00
SUBLET AMGLINT 0.00

TH!S DEALERSHIP UTILIZES THE HOURS PUBLISHED 1N THE MITCHELL MANUAL AND THE OFFICIAL CADILLAC & NISSAN MIZC. CHARGES 0.00

LABOR TIME GLIDES, WHICH REFLECT AN AVERAGE TIME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIED . =

VEHICLE REPAIRS, AND WHICH MAY, THEREFORE, BE EITHER MORE QR LESS THAN THE ACTUAL CLOGCK TIME IN ANY | TOTAL CHARGES 0.00

GIVEN INSTANGCE. LESS COHIPONMS / INS. 0.00

Any warranties on thi products sold hersby are thoes made by the manufacturer(s) of those produsts. The above named Dealership, | SALES TAX ‘ Q.00

herehy axpressly disclalms all warrantics, sither express ar implled, including any Imaliad warranty of marchantability or fitness, for a
particdlar purpose, and the sxid dealarship neither AsSUMSS Nor authorlzes any other person to assuma tor iL any linbllity In connection | PLEASE PAY

wlth the sale of said products THIS AMOUNT

CUSTOMER



Overallowance/Negative Equity/Incentives Form (Non-Florida)

| SR #: 71-534071447

Customer:

| BBB#: CAD0748614

This form may be used to identify possible Overallowance or Negative Equity and to determine any

customer incentives which were paid but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative

Equity, and/or Incentives prior to arbitration or voluntary repurchase.

Section 1

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

32724.00

MSRP

(from BARS Invoice screen)

- 32435.00

Subtract the MSRP from the Purchase Price
(If positive, look for Overallowance)

= 289.00

If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why
the customer paid more than MSRP.

Section 2

Trade Allowance
(from Bill of Sale)

22299.00

Actual Cash Value (ACV)
(from ACV Statement)

- 17500.00

Subtract the ACV from the Trade Allowance
If positive, the Trade Allowance is higher than the ACV of the trade-in. This is Overallowance.

= 4799.00

Section 3

Trade Allowance
(from Bill of Sale)

22299.00

Payoff on Trade
(from Bill of Sale)

- 19046.09

Subtract the Payoff on Trade from the Trade Allowance
If negative, the Payoff on the Trade is higher that the Trade Allowance. This is Negative Equity.

= 3252.91

Section 4

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

32724.00

Incentives not included in the Purchase Price
(from BARS and Incentive Acknowledgement sheet)
Do not include fuel-fill credit or Dealer incentives. GM Card points must be included.

- 0.00

Overallowance/Negative Equity
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)

- 4799.00

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase
Price. This is the Actual price of the vehicle that should be presented to the BBB on
the Agreement to Arbitrate (ATA).

= 27925.00

Revised 06/04/07



If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify
with Team Lead before submitting information to BBB.

Revised 06/04/07
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GM.
I am requesting that you repair my 2006 Cadillac CTS Vin #1G6DM57T460 MMM properly.
Sincerel

Danville, Al.




July 20, 2011

Danville, AL

Service request: 71-549237423
VIN: 1G6DM57T46
Customer Relationship Specialist: Michael Adams

Dear Mrs.-:

Thank you for your recent correspondence dated August 20, 2007 regarding your 2006 Cadillac
CTS. We are sorry you are dissatisfied with your Cadillac. Our continued success depends upon
the satisfaction our customers receive from their vehicles.

We are concerned when we learn that a Cadillac owner is dissatisfied with any phase of their
experience with our product.

This letter is to confirm your scheduled repair opportunity at Lynn Layton Oldsmobile-Cadillac-
Nissan, Inc. located in Decatur, Alabama. As per our conversation on August 21, 2007 this
repair opportunity will take place on August 27, 2007 at 9:00 a.m., Eastern Time.

If you have further questions, please contact our Cadillac Customer Assistance Center at 1-800-
458-8006 24 hours a day, seven days a week. Please refer to your service request number above
and any of our Customer Relationship Specialists will be happy to assist you.

Thank you again for your correspondence. We appreciate the opportunity to assist you in this
matter.

Sincerely,

Cadillac Customer Assistance Center
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