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Data for Recall 11V-595
MY 2011 Cadillac SRX

SUBCATEGORIES

CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER WITH
NHTSA PROPERTY WITH INJURIES/
TYPE OF REPORT REPORTS REPORTS DAMAGE = CRASH | FATALITIES* |
Owner Reports 0 0 0 0 0/0
Field Reports 0 0 0 0 0/0
Warranty Claims 565 0 0 0 0/0
Not-In-Suit Claims 0 0 0 0/0
Subrogation Claims 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0/0
Total Reports (Including Duplicates) 565 0 0 0 0/0
Total Vehicles with Reports (Unique VIN) 565 0 0 0 0/0
TABLE 18-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS
. Data for Recall 13V-001 |
- Certain MY 2013 Cadillac,
- Chevrolet,and GMC
vehicles SUBCATEGORIES
- CORRESPONDING ~ NUMBER NUMBER
GM TO WITH NUMBER WITH
NHTSA PROPERTY WITH INJURIES/
; TYPE OF REPORT REPORTS ! REPORTS DAMAGE ~ CRASH  FATALITIES*
- Owner Reports 0 0 0 0 o0
 Field Reports 0 0 0 0 0/0
~ Warranty Claims 0 0 0 0 0/0
Not-In-Suit Claims 0 0 0 0 0/0
Subrogation Claims 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0/0
Total Reports (Including Duplicates) 0 0 0 0 0/0
Total Vehicles with Reports (Unique VIN) 0 0 0 0 0/0

TABLE 21-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS




Data for Recall 13Vv-010

MY 2013 Chevrolet
Express and

GMC Savana vehicles

SUBCATEGORIES

CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER WITH

NHTSA PROPERTY  WITH INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE = CRASH | FATALITIES*
Owner Reports 0 0 0 0 0/0
' Field Reports 0 0 0 0 0/0
Warranty Claims 0 0 0 0 0/0
Not-In-Suit Claims 0 0 0 0 0/0
Subrogation Claims 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0/0
Total Reports (Including Duplicates) 0 0 0 0 0/0
Total Vehicles with Reports (Unique VIN) 0 0 0 0 0/0
TABLE 24-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS
Data for Recall 12V-460
Certain MY 2008 — 2010
Malibu, Aura, and G6
vehicles SUBCATEGORIES

CORRESPONDING NUMBER NUMBER
GM TO WITH NUMBER WITH

NHTSA PROPERTY WITH INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE  CRASH _ FATALITIES*

Owner Reports * 62 Unknown 1 1 0/0
Field Reports * 1 Unknown 0 0 0/0
Warranty Claims ** 2500 Unknown 0 0 0/0
 Not-In-Suit Claims * 0 0 0 0 0/0
Subrogation Claims * 0 0 0 0 0/0
Third Party Arbitration Proceedings * 0 0 0 0 0/0
 Product Liability Lawsuits * 0 0 0 0 0/0
Total Reports (Including Duplicates) 2562 Unknown 0 0 0/0

TABLE 27-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS

*. DATA WAS SEARCHED FOR 2008 AND 2010 ONLY. 2009 MY VEHICLES WERE THE SUBJECT OF RECALL
09V077. DATA WAS GENERATED JUNE 2012.

** DATA INCLUDES WARRANTY CLAIMS FOR MY 2008, 2009, AND 2010 WITH REGULAR LABOR CODES FOR
CABLE REPLACEMENT (NOT LABOR CODES ASSOCIATED WITH RECALL 09V077). DATA WAS GENERATED AUG
2012.
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{ * } Indicates GM Confidential Business Information Redacted

Analysis/Development/Validation Plan & Report (ADVP&R) --- GM 1829

Section |: Commothy Description

Section Il A: Supplier Information

Part Number:* 25910201,25910202,2590’.‘3?9
Part Name:* ATX Shift Cable
Model Year(s).* 2009
Program({s):* GMX 381 MNS, GMX 384 MNS , GMX 386 MN5 ME7

Supplier Name:* Teleflex Automotive
Supplier Contact:* Sandy Black / Randy Boike
Supplier Contact Phone Mumber:* (248) 616-3903 / (248) 616-3104
Supplier Contact E-mail:* sblack@teleflex.com / rboike@ teleflex. com

Section Il B: GM Contact Information

Section 11 C: Plan Approval/Status Report Dates

Validation Engineer:* Joye Mosley
Phone Number™*
Approval;

Lead Engineer.* James Yee / Denine Johnson
Phone Mumber:* (586) 492-1272 / (586) 482-7310

Initial Plan Approver (Mame & Date).
Revised Plan Approver (Name & Date).
Status Report Date:

Section Ill: ADV Plan *

tem Procedure Procedure

No.* No.* Title

T |0000 NIA * }
2 [0000 NIA { * }
3 [0000 NIA { . * }
4 [0000 NIA { l }
5 [0000 NIA { * }
6 [0000 NIA { * }

7 [0000 NIA { * }

8 0000 NIA { * }

NOTE: Asterisk (*) d

G 1629: ADV Pian and Resor wr200s v} 09 GM1829 ADVPR 4 Speed Epsilon ATX Shift Cable-Rev 03-p.pdf Page 1 of 9

Print Date: 4/22/2013




{ * } Indicates GM Confidential Business Information Redacted

Analysis/Development/Validation Plan & Report (ADVP&R) --- GM 1829

Section |: Commothy Description

Section Il A: Supplier Information

Part Number:* 25910201,25910202,2590?"3?9 Supplier Name:* Teleflex Automotive
Part Name:* ATX Shift Cable
Model Year(s).* 2009

Program(s):* GMX 381 MN5, GMX 384 MN5 , GMX 386 MN5 ME7

Supplier Contact:* Sandy Black / Randy Boike
Supplier Contact Phone Number:* (248) 616-3903 / (248) 616-3104
Supplier Contact E-mail:* sblack@teleflex.com / rboike@teleflex.com

Section Il B: GM Contact Information

Section 11 C: Plan Approval/Status Report Dates

Validation Engineer:* Joye Mosley
Phone Number™*

Lead Engineer.* James Yee / Denine Johnson Initial Plan Approver (Mame & Date).
Phone Number:* (586) 492-1272 / (586) 492-7310 Revised Plan Approver (Name & Date).

Approval; Status Report Date:
Section IIl: ADV Plan S
tem Procedure Procedure
No.* No.* Title
9 Joo0o NIA *
Yoo TR . . . . . . { * } . . . . i i 5
71 {0000 NIA { * }
12 [0000 NIA { * }
13 [0000 NIA { * }
14 [0000 NIA I
5 {0000 NIA { * }
6 J0000 7 { * }
17 [0000 NIA { * }

NOTE: Asterisk (*) denotes requi

GM 1829: ADV Plan and Report [Jun2006

'Q_09_GM1829 ADVPR 4 Speed Epsilon ATX Shift Cable-Rev 03-p.pdf Page 2 of 9

Print Date: 4/22/2013




{ * } Indicates GM Confidential Business Information Redacted

Analysis/Development/Validation Plan & Report (ADVP&R) --- GM 1829

Section |: Commothy Description

Section Il A: Supplier Information

Part Number:* 25910201,25910202,2590’.‘3?9
Part Name:* ATX Shift Cable
Model Year(s).* 2009

Program(s):* GMX 381 MN5, GMX 384 MN5 , GMX 386 MN5 ME7

Supplier Name:* Teleflex Automotive
Supplier Contact:* Sandy Black / Randy Boike
Supplier Contact Phone Mumber:* (248) 616-3903 / (248) 616-3104
Supplier Contact E-mail:* sblack@teleflex.com / rboike@ teleflex. com

Section Il B: GM Contact Information

Section 11 C: Plan Approval/Status Report Dates

Validation Engineer:* Joye Mosley
Phone Number™*

Lead Engineer.* James Yee / Denine Johnson
Phone Mumber:* (586) 492-1272 / (586) 482-7310

Initial Plan Approver (Mame & Date).
Revised Plan Approver (Name & Date).

NOTE: Asterisk (*) d
GM 1829: ADV Plan and Report [Jun2006

'Q_09_GM1829 ADVPR 4 Speed Epsilon ATX Shift Cable-Rev 03-p.pdf Page 3 of 9

Approval; Status Report Date:
Section Ill: ADV Plan Section IV: ADV Report |
tem Procedure Procedure *
No.* No.* Title
18 [oooo i * }
19 [0000 NIA { * }
20 [0000 NIA { * }
21a 0000 N/A * }
216 _J0000 NIA
21c_J0000 NIA I }
21d [0000 NIA '

Print Date: 4/22/2013




{ * } Indicates GM Confidential Business Information Redacted

Analysis/Development/Validation Plan & Report (ADVP&R) --- GM 1829

Section |: Commothy Description Section Il A: Supplier Information
Part Number;* 25910201,25910202,2590?"3?9 Supplier Name:* Teleflex Automotive
Part Name:* ATX Shift Cable Supplier Contact:* Sandy Black / Randy Boike
Model Year(s):* 2009 Supplier Contact Phone Number:* (248) 616-3903 / (248) 616-3104
Program({s):* GMX 381 MNS, GMX 384 MN5 , GMX 386 MN5 ME7 Supplier Contact E-mail:* sblack@teleflex.com / rboike@teleflex.com
Section Il B: GM Contact Information Section Il C: Plan Approval/Status Report Dates
Validation Engineer:* Joye Mosley Lead Engineer.* James Yee / Denine Johnson Initial Plan Approver (Mame & Date).
Phone Number:* Phone Number:* (586) 492-1272 / (586) 492-7310 Revised Plan Approver (Name & Date).
Approval; Status Report Date:

Section Ill; ADV Plan

*

tem Procedure Procedure
No.* No.* Title

Sk T
1)

240000 NiA I

o R * }
J

75 [0000 I * }
[~ 26 Joooo NIA { * }

27 [0000 NIA ) { ) * }
—28 foooo  |NA { * }
BEE T I

NOTE: Asterisk (*) denotes required i

G 1820: AoV lanand ot (un2006 @) 09 GM 1829 ADVPR 4 Speed Epsilon ATX Shift Cable-Rev 03-p.pdf Page 4 of 9 AR




{ * } Indicates GM Confidential Business Information Redacted

Analysis/Development/Validation Plan & Report (ADVP&R) --- GM 1829

Section |: Commothy Description

Section Il A: Supplier Information

Part Number:* 25910201,25910202,2590’.‘3?9
Part Name:* ATX Shift Cable
Model Year(s).* 2009
Program({s):* GMX 381 MNS, GMX 384 MNS , GMX 386 MN5 ME7

Supplier Name:* Teleflex Automotive
Supplier Contact:* Sandy Black / Randy Boike
Supplier Contact Phone Mumber:* (248) 616-3903 / (248) 616-3104
Supplier Contact E-mail:* sblack@teleflex.com / rboike@ teleflex. com

Section Il B: GM Contact Information

Section 11 C: Plan Approval/Status Report Dates

Phone Number™*
Approval;

Validation Engineer:* Joye Mosley

Section IIl: ADV Plan

tem Procedure
No.* No.*

Procedure

Title

30 0000

NiA

31 [0000

NIA

Lead Engineer.* James Yee / Denine Johnson Initial Plan Approver (Mame & Date).
Phone Number:* (586) 492-1272 / (586) 492-7310 Revised Plan Approver (Name & Date).
Status Report Date:

!
{
*

33 [0000

NiA

NIA

NiA

35 [0000

NIA

NiA

NOTE: Asterisk (*) d
GM 1829: ADV Plan and Report [Jun2006

e W ot ¥ antn
*  *  *
e o e

*

"
U )

'Q_09_GM1829 ADVPR 4 Speed Epsilon ATX Shift Cable-Rev 03-p.pdf Page 5 of 9

Print Date: 4/22/2013




{ * } Indicates GM Confidential Business Information Redacted

Analysis/Development/Validation Plan & Report (ADVP&R) --- GM 1829

Section |: Commothy Description

Section Il A: Supplier Information

Part Number:* 25910201,25910202,2590’.‘3?9
Part Name:* ATX Shift Cable
Model Year(s).* 2009
Program({s):* GMX 381 MNS, GMX 384 MNS , GMX 386 MN5 ME7

Supplier Name:* Teleflex Automotive
Supplier Contact:* Sandy Black / Randy Boike
Supplier Contact Phone Mumber:* (248) 616-3903 / (248) 616-3104
Supplier Contact E-mail.* sblack@teleflex.com / rboike@teleflex. com

Section Il B: GM Contact Information

Section 11 C: Plan Approval/Status Report Dates

Validation Engineer:* Joye Mosley
Phone Number™*

Approval:

Lead Engineer.* James Yee / Denine Johnson Initial Plan Approver (Mame & Date).
Phone Number:* (586) 492-1272 / (586) 492-7310 Revised Plan Approver (Name & Date).
Status Report Date:

NOTE: Asterisk (*) denotes required i

e { * }
T 1 {™}
T {*}
T {*}
™7 {"}
T {*}
T {*}
T T {"}
T *

T g*}}
1 *

G 1629: ADV Pian and Reor w2006 v} 09 GM 1829 ADVPR 4 Speed Epsilon ATX Shift Cable-Rev 03-p.pdf Page 6 of 9

Print Date: 4/22/2013




{ * } Indicates GM Confidential Business Information Redacted

Analysis/Development/Validation Plan & Report (ADVP&R) --- GM 1829

Section |: Commothy Description

Section Il A: Supplier Information

Part Number:* 25910201,25910202,2590’.‘3?9
Part Name:* ATX Shift Cable
Model Year(s).* 2009
Program({s):* GMX 381 MNS, GMX 384 MNS , GMX 386 MN5 ME7

Supplier Name:* Teleflex Automotive
Supplier Contact:* Sandy Black / Randy Boike
Supplier Contact Phone Mumber:* (248) 616-3903 / (248) 616-3104
Supplier Contact E-mail:* sblack@teleflex.com / rboike@ teleflex. com

Section Il B: GM Contact Information

Section 11 C: Plan Approval/Status Report Dates

Validation Engineer:* Joye Mosley
Phone Number™*
Approval;

Lead Engineer.* James Yee / Denine Johnson Initial Plan Approver (Mame & Date).
Phone Number:* (586) 492-1272 / (586) 492-7310 Revised Plan Approver (Name & Date).
Status Report Date:

Section Ill; ADV Plan

Section IV: ADV Report

Nor| " Nae | e { * }

48 |ooo0 NIA *

a9 fooso  [WA { * }
50 foooco [N { * }

51 |0000 NiA { * }

5z foooo  [NA { }
53 [0000 NIA { *

540000 NIA { * }

[55 [oo00 NIA { * }

NOTE: Asterisk (*) denotes requi

G 1629: ADV Pian and Reort w2006 v} 09 GM 1829 ADVPR 4 Speed Epsilon ATX Shift Cable-Rev 03-p.pdf Page 7 of 9

Print Date: 4/22/2013




{ * } Indicates GM Confidential Business Information Redacted

Analysis/Development/Validation Plan & Report (ADVP&R) --- GM 1829

Section |: Commothy Description

Section Il A: Supplier Information

Part Number:* 25910201,25910202,2590’.‘3?9
Part Name:* ATX Shift Cable
Model Year(s).* 2009
Program({s):* GMX 381 MNS, GMX 384 MNS , GMX 386 MN5 ME7

Supplier Name:* Teleflex Automotive
Supplier Contact:* Sandy Black / Randy Boike
Supplier Contact Phone Mumber:* (248) 616-3903 / (248) 616-3104
Supplier Contact E-mail:* sblack@teleflex.com / rboike@ teleflex. com

Section Il B: GM Contact Information

Section 11 C: Plan Approval/Status Report Dates

Validation Engineer:* Joye Mosley
Phone Number™*
Approval;

Lead Engineer.* James Yee / Denine Johnson Initial Plan Approver (Mame & Date).
Phone Number:* (586) 492-1272 / (586) 492-7310 Revised Plan Approver (Name & Date).

Section Ill; ADV Plan

tem Procedure Procedure
No.* No.* Title

56 |0000 NiA

57 [oooo NIA

58 |0000 NiA

59 [o000 NiA

NIA

NiA

NIA

NiA

NIA

NiA

NIA

NOTE: Asterisk (*) denotes requi

Status Report Date:

]

{"}

*

Pt Lot Ve T S o
* % % * ¥ F

3

. P e e e e o
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{ * } Indicates GM Confidential Business Information Redacted

Analysis/Development/Validation Plan & Report (ADVP&R) --- GM 1829

Section |: Commothy Description

Section Il A: Supplier Information

Part Number:* 25910201,25910202,2590’.‘3?9
Part Name:* ATX Shift Cable
Model Year(s).* 2009
Program({s):* GMX 381 MNS, GMX 384 MNS , GMX 386 MN5 ME7

Supplier Name:* Teleflex Automotive
Supplier Contact:* Sandy Black / Randy Boike
Supplier Contact Phone Mumber:* (248) 616-3903 / (248) 616-3104
Supplier Contact E-mail:* sblack@teleflex.com / rboike@ teleflex. com

Section Il B: GM Contact Information

Section 11 C: Plan Approval/Status Report Dates

Validation Engineer:* Joye Mosley
Phone Number™*
Approval;

Lead Engineer.* James Yee / Denine Johnson Initial Plan Approver (Mame & Date).
Phone Number:* (586) 492-1272 / (586) 492-7310 Revised Plan Approver (Name & Date).

Section Ill; ADV Plan

tem Procedure Procedure
No.* No.* Title

67 |0000 NiA

NOTE: Asterisk (*) denotes requi
GM 1829: ADV Plan and Report [Jun2006

*

Status Report Date:
{"}

'Q_09_GM1829 ADVPR 4 Speed Epsilon ATX Shift Cable-Rev 03-p.pdf Page 9 of 9

Print Date: 4/22/2013
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B8/31/2807 12:851 - - . .
{ *E}Hﬁ'naﬂfétg?&M Confidential Business Information Redacted PAGE  B2/B3

PPAP WORKSHEET (GM 1441)

ORGANIZATAILIN NAME: Teleflex Autemotive PART NAME: ATX Shift Cable ]
DRGANIZATION MFG DUNS COUE: 812266740 CUSTOMER PART ik 259101201 .
GM 1411 EXPIRATION DATE! 11/012087 ___ . : {
RESUBMISSION DATE: 162512007 EWO B E2#:  DASKMA (331815 g
APPLICATION: GMX 351 MESIMNT 4 Speed ECL: 002 DATE: 13ALI07 :
SUBMISSION LEVEL: 1 Kewt: 0,325
SAMFLE &: NSPISOE: ADD. SAMPLE: PPAR Aclivity Coge #: TBD {
Sectlon 1 Master Status - :.
Master Status: Select status being requasted and complete seclion 2 8 3 s applicable (Shade or clivie boxp ‘ N ;
Lab Status: Entar appropilate status for each lab (A=Approved, SuSalegble, N=Nan-Saleable, NR=N3! requesied) ;
DIMISTAT: A FUNUR: A § APPICOL: A MIL: _NR Mps: & IATOH: __ MR TR _NR :
Section 2 Organization {Supplies) Performance and Validation Requiremenis froquived unless otherwise speeified inthe
fity-speciftc SOR (ltlem 1.2, {52 3 must e checked)

1. Perotraancefalidation raguirernents mel. signed cbpy of GM 3660 submitted in package Yes: NIA:
2. PerformancaiValidation requirement items 1 & 5 on GM 3860 completod satisfactotly Yes No:
3. Performance requirements NGT fully met; stalug scooptable 1o move to 3 Saleable stalus * e %
» GM Relgase Dlrgctor AND Valigaion Director signature Tequited; mBy vary per region

E GRE" 1T Supgliar's Validolkion is Aol Jto. the SuppBor Valoatioh Gion with siaiss and fiming most be aksched

TmNBvC: For "Agproved St Ation Plans op paiow snd 4 on Englnzaing’s SFhpay Acton Plan GG 180, mus! be

E completed as ndlealed bad 3 wignod GM 3660 resepled by tha &M Load Erglntor ond &M Validatisn Eng

EA

g

bl

(i

Spmp. Daie: GF-12 Man .
102007
oREEceY
1012042007
LA 72007
DAl 772007 K

ORGANIZATION jAuhorizod signaturak

PHONE:  011-52-867-7-15-1/-84

NAME AND TITLE (Print): B FAX: 011-60.A67-7-15-17-04 i
PART EURMTSSISN WARRANT MUSY BE WNGLLDED VATH CUSTOMER e Dﬂﬂ\fﬁ‘.s IN CADER 70 PROCELS YOUR AEGUEST AND FUND 5 O THE PROCLERING DIV N i
CUSTOMER APPROVALS: SIGNATURE NAME {Print) PHONE DATE

EtSuppticr Quality Director:

ZlProduct Engineer {DRER

Zlvalidstion Enginesr:

2l elease Direclor:

=1y aildation Diradtor:

olLAB / Material Engineer:
Slappearance / Pami Engineer:

OTHER {Buyer, Assembly Plart, ete.):

Ao AR f ot -
RO - (il K ) §o- ;
EVOBRLET ES T g Y2

LRt ) 22 '

08/31/07 FRI 11:53 [TX/RX NO 9262]
Q_09 GMX 381 ME5-MN7 4 Speed-GM 1411 Form-25910201-1-p.pdf Page 1 of 1
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88/23/2007 12:41 {* ?Blsﬁtliqca &8 GM Confidential BUiie¥s Ihformation Redacted PAGE  Bl/B1

< ijﬂ_,‘ /"1’ @Pqﬂm 8lz2lo7  sathab@s Gusbid R

| PPAP WORKSHEET {GM 1411)

ORGAMZATMON NAME: Taleflex Automotive PART NAME: ATX Shift Cable
ORGANIZATION MFG DUNS CODE: 812266740 CLSTOMER PART #: 25907379
GM 1411 EXPIRATION DATE: 11/Q1/2007
RESUBMISSION DATE! 10/25/2007 EwWo# E2#: DASKM
APPLICATION: GMX 384 ECL: 2 ) DATE: 13AL0T
SUBMISSION LEVEL: 1 KGWT:  D.464 -
SAMPLE # INSP/SQE: ADD. SAMPLE: PPAP Activity Code #: T8D
Sgetion 1 Mastar Status .
Master Status: Select status being requestad and compiete saction 2 & 3 as applicable (Shade or circle box) @ N
{Lab Status: Enter appropriate status for each lab {A=Approved, S=Saleable, N=Non-Saleable, NR=Not reqliested)
DIMISTAT: _A _ FUNDUR: 23S APP/COL: _ A MTL: _NR iMps: S MTCH: __ NR TR: _NR
Section 2 Organization {Suppller) Parformarnce and Valldation Requirements (requirad unless:otherwiso apecified in the
commadity-spectfic SOR {ilem 1, 2, OR 3 must be checked)
1. Performance/Validation requirements met, signed copy of GM 3860 submitted in package Yes: N/A!
2. Performance/Validation requicetnent items 1 & 5 on GM 3660 camplated satizfactorily Yes: No

5| 3. Performance requiremants NOT fully met; status acceptable to move ta a Saleable status ~ Yes: X

N GM Raieaso Dlre:lur AND Ualldaﬂon Diractor ﬂgnature requnrsd may vary pert region

li 1i8 net complets, the S lidation plap with ststus and liming must be attachod
u. NA\!‘D Far 'Appmad Statur”, Action Flans spmnul beluw and detalled on Engineering's 5-Fhase Action Ftan CGYE0, must ce
compietad as indicaled and a signed GM 3650 accopied by the GM Lead Engineor and GM Validation Engineer.

(*} * )0

[ORGANIZATION (Authorized signaturel: Ly PHONE: D11-52-867-7-15-17-84

NAME AND TITLE (Print): Arturo res FAX: 011-52-867-7-15-17-84

FART SUSMISEION WARRANT MUST BE INGLUDED WITH CUSTOMER APPROVALS fN ORDER TO PROCESS YOUK REQUEST AND SEND TO THE PROGURING DIVISION.

NAME (Print) FHONE ~DATE

Supplier Quality Enginear:

Supplier Quality Director: . ' . o
S| Product Enginaer (DRE): A= A A Temmes 2L {04 -\L 3 L[]0
S{Validation Engineer; o N = % - -
SlRelease Director: F
3|Validation Director; p Z -7 —
B|LAB / Material Engineer:

Appearance / Paint Engineer:

QTHER (Buyer, Assembly Plant, ete.):

Post-it> Fax Note 7671 [P gy [Egs>

* Rondy Boiko I Twec Yes
Co oot %/e;ﬁte.,c ce. G
BB A0 — 44 [MTE28) 92 - 1271
g (16 - 33/ il

08/23/07 THU 11:33 [TX/RX NO 9227]
Q_09 _GMX 384 MES5-MN7 4 Speed-GM 1411 Form-25907379-1-p.pdf Page 1 of 1
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A8/ 3172887 12:51

PRAP WORKSHEET (GM 1411)

ORGANIZATAION NAME: Teleflex Automative PART NAME: ATX Shift Cable
CREANIZATIOR MFG DUNS CODE: 812265740 CUSTCMER PART #1 25910202

GM 1211 EXPIRATION OATE! 1470112007

RESUBNMISSION DATE: 10/25/2007 EWO % E2#:  DASKMA{ 431815

APPLICATION: GMX 286 MESIVNT 4 Speed EGL: 002 DATE: 12AL07

SLBMISSION LEVEL:! 1 Ko wT:  9.325

SAMPLE & NSP/SQE- ADD. GAMPLE: PRAP Activity Coda &1 TBD

Sectlan 1 Master Status e
Miaster Status: Select siatus being requntted and somplete section 2 & 3 25 apblicable (Sheda ar citvlo box) FSH N
1.ab Status: Entec appropriate slatus for each fab (A=Approved, 3=Saleable, n=Non-Saleatle, NR=Mot requested} -~
DIMSTAT: &  FUNMUR: _KS APPICOL: A MTL: NR oS S IATCH:  NR TR, NR

leomtmoditg-specific SOR {iem 1.2, 0R 3 mugt be checked)

Saction 2 Organization (Supplier} Performance and Validation Reguirements (requlred unlast othemwiso zpectfied in the

1. Perormance/Validation requirernents mot, slgned copy of GM 3560 submitted in package Yes: WA
= Patonnante/aldation requirement flems 1 & § ok GM 3660 complated satstactorly Yes: No.
3. Perdormance fequirsments NOT fully mey status ageoptable 1o mova to a Saleable stalus - Yes: x

« S Relgase Disciar AND WValdation O wighalune rGuuiradg: mdy vary pet (egion
SME: If Suppliers Valiggton Is not eomplbta, he Suppliar Veldalen plan with atatuz and Eming rugt be atached

CONFIRWATION

Orelalzabonalth &

AV For “apptewed Slolus®. Actiun Plany spacifiad butow Bd sersiod on Enginnesoga G-Rhose action Plor CE163, must be
L amsnetnd be indicatod ond o sigadll G $8E0 pucoplad by the Gt Load BEngirnor ong M Voikdalisn Eng!

W

U o }{ “

ElGupplier Quality Director

; Produci Engineer (ORE) AT T3
Slvalidation Engineer; ' YA T] — X
SlRelease Director: ' FL - ! 0=y

2 Ly
Slvalidation Direcior: o Z
FLAB / Material Enginger: Y,

i “,,_I
CRGANIZATION {Authorlzed algnaturo: AT PHONE: 01 1-62-867-7-15-17-84
NAWE AND TITLE (Printh: oAl - FAG  011-52-067-7-15-17-B4
PART SUBMESSON WARRANT 1USY BE INCLUOED WITH CLLTCMER AvPRONIE 1N ONDER TO PROCESS YOULR REQUEST AND BEND MO THE PROCURING DWISION.,
TUSTOMER APPROVALS: NAME (Prirl) PHONE DATE

(a5 applicabls)
Supptier Quality £ngineer;

it Rz a0, Flapfst

Appoatanca f Paint Enginear:
OTHER (Buyer, Assembly Piant, efc.)

08/31/07 FRI 11:53 [TX/RX NO 9262
Q_09_GMX 386 MES5-MN7 4 Speed-GM 1411 Form-25910202-1-p.pdf ]
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Data for Recall 11V-595
MY 2011 Cadillac SRX

SUBCATEGORIES

CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER WITH
NHTSA PROPERTY WITH INJURIES/
TYPE OF REPORT REPORTS REPORTS DAMAGE = CRASH | FATALITIES* |
Owner Reports 0 0 0 0 0/0
Field Reports 0 0 0 0 0/0
Warranty Claims 565 0 0 0 0/0
Not-In-Suit Claims 0 0 0 0/0
Subrogation Claims 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0/0
Total Reports (Including Duplicates) 565 0 0 0 0/0
Total Vehicles with Reports (Unique VIN) 565 0 0 0 0/0
TABLE 18-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS
. Data for Recall 13V-001 |
- Certain MY 2013 Cadillac,
- Chevrolet,and GMC
vehicles SUBCATEGORIES
- CORRESPONDING ~ NUMBER NUMBER
GM TO WITH NUMBER WITH
NHTSA PROPERTY WITH INJURIES/
; TYPE OF REPORT REPORTS ! REPORTS DAMAGE ~ CRASH  FATALITIES*
- Owner Reports 0 0 0 0 o0
 Field Reports 0 0 0 0 0/0
~ Warranty Claims 0 0 0 0 0/0
Not-In-Suit Claims 0 0 0 0 0/0
Subrogation Claims 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0/0
Total Reports (Including Duplicates) 0 0 0 0 0/0
Total Vehicles with Reports (Unique VIN) 0 0 0 0 0/0

TABLE 21-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS




Data for Recall 13Vv-010

MY 2013 Chevrolet
Express and

GMC Savana vehicles

SUBCATEGORIES

CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER WITH

NHTSA PROPERTY  WITH INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE = CRASH | FATALITIES*
Owner Reports 0 0 0 0 0/0
' Field Reports 0 0 0 0 0/0
Warranty Claims 0 0 0 0 0/0
Not-In-Suit Claims 0 0 0 0 0/0
Subrogation Claims 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0/0
Total Reports (Including Duplicates) 0 0 0 0 0/0
Total Vehicles with Reports (Unique VIN) 0 0 0 0 0/0
TABLE 24-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS
Data for Recall 12V-460
Certain MY 2008 — 2010
Malibu, Aura, and G6
vehicles SUBCATEGORIES

CORRESPONDING NUMBER NUMBER
GM TO WITH NUMBER WITH

NHTSA PROPERTY WITH INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE  CRASH _ FATALITIES*

Owner Reports * 62 Unknown 1 1 0/0
Field Reports * 1 Unknown 0 0 0/0
Warranty Claims ** 2500 Unknown 0 0 0/0
 Not-In-Suit Claims * 0 0 0 0 0/0
Subrogation Claims * 0 0 0 0 0/0
Third Party Arbitration Proceedings * 0 0 0 0 0/0
 Product Liability Lawsuits * 0 0 0 0 0/0
Total Reports (Including Duplicates) 2562 Unknown 0 0 0/0

TABLE 27-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS

*. DATA WAS SEARCHED FOR 2008 AND 2010 ONLY. 2009 MY VEHICLES WERE THE SUBJECT OF RECALL
09V077. DATA WAS GENERATED JUNE 2012.

** DATA INCLUDES WARRANTY CLAIMS FOR MY 2008, 2009, AND 2010 WITH REGULAR LABOR CODES FOR
CABLE REPLACEMENT (NOT LABOR CODES ASSOCIATED WITH RECALL 09V077). DATA WAS GENERATED AUG
2012.
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2009 - 2012 Malibu-G6-Aura
KA warranty with K labor
codes



2009 — 2012 Malibu-G6-Aura: All Transmissions,

Claims for Shift Cable Replace/Adjust with “K” Labor Codes

(Warranty claims as of 5/19/2012. Does not include claims which were billed to any Labor Codes
designated by the Non-compliance recall of 2009 MY vehicles)

35.00

30.00

25.00

20.00

15.00

IPTV

10.00

5.00

0.00

1

2009 Non-
compliance
recall

Profile Report

—e— 1 MIS
—=— 2 MIS
6 MIS
—><—12 MIS
—*— 18 MIS

24 MIS

30 MIS

. 36 MIS

_j\ 48 MIS

— / =

NON D AN ONTODONNTOLO0ONNTONLTD LD
OO0 0010000000 A HOOOO0OOOAdHOOOOADODHOOD
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O OO OO OCOOO0O0CO0O0OOCOOdddddcdcd vdvd v v v e v v 1 o
lsfefelefelcfcfclcfoelcfclcfcfolefolefolefoefolefale oo fofaleRale ol
NANANNNNNNNNNNNNNNNNNNNNNNNNNNNNSN

Months of Build



2009 — 2012 Malibu-G6-Aura: All Transmissions, Claims for Shift Cable
Replace/Adjust with “K” Labor Codes;

Population for Noncompliance recall is highlighted —
10/18/2012
|
04/01/2012
8¢
® *
09/14/2011
0 Dd O 0 O Dild = 2(Cd
)
02/26/2011 )
*
L 2
" o Pe 009 bulla
‘6 08/10/2010
a 010 dll O
=
©
Q
Q C C C
o« 01/22/2010
X 0Q (see belo
3
07/06/2009
TL- THE CONTACT OWNS A 2010 PONTIAC
G6. THE CONTACT STATED WHILE THE
1 . VEHICLE WAS IN THE PARK POSITION THE
area008 " VEHICLE ROLLED FORWARD. THE VEHICLE
R 7
_ bONTI 50120 1G2ZASEKE WAS TAKEN TO THE DEALER. THE DEALER
20 i ac G6 200 N RT 31000 CONFIRMED THE SHIFTER NEEDED TO BE
Bullati REPLACED. THE MANUFACTURER WAS
| ! CONTACTED. THE VEHICLE WAS NOT
06/01/2008 REPAIRED. THE FAILURE MILEAGE WAS
March 2009 31,000 AND THE CURRENT MILEAGE WAS
Bulletin 33,000. RDS
S S I N I A
N N O A
11/14/2007 06/01/2008 12/18/2008 07/06/2009 01/22/2010 08/10/2010 02/26/2011 09/14/2011 04/01/2012 10/18/2012
Vehicle Build Date




2009 — 2012 Malibu-G6-Aura: All Transmissions,

Claims for Shift Cable Replace/Adjust with “K” Labor Codes
which cited Unintended Motion

10/18/2012

04/01/2012

09/14/2011

02/26/2011

Note: for
2011 and

08/10/2010

2012
vehicles:

01/22/2010

Repair date

No
Warranty
claims cite

07/06/2009

Claimsw UM:
. 2010 Vehicles:
L 2 *
L 11 claims of
. . . . X * X UM .
* S Ce o * .¢ °
<*
* *® ¢ . .
-0 ; = * P *»
- >< -~ * . o ©
v . ©®
2009 Non-tompliance recall
hd . £ 2 P * : Py
: . AR 2 . ~ e o * -
* * < L 2
* 3 . < .
L 3 ¢ <
PS L
- All had 4 sp trans
- 6 Malibus
=5-G6’s
IS -- Repair mileage 3K —
49 K
* -- No description of the

“roll”/ UM

12/18/2008

failure mode is
present in the
verbatim descriptions

06/01/2008
06/01/2008

T T T T
09/09/2008 12/18/2008 03/28/2009 07/06/2009

10/14/2009

|
01/22/2010

Build date




2010 4 -speed Malibu/G6’s:

Warranty for Cable replace/adjust:

Malibu with 4-speed trans:
6 claims cited unintended motion

7.00

6.00

Profile Report

5.00
—e— 1 MIS
'2 4.00 —|— 2 MIS
o 6 MIS
_ 3.00
—>— 12 MIS
Total 2.00 —*—18MIS
Engine IPTV._ Cases _ Prod Vol 2aMIs
LZ4-ENGINE GAS, 6 CYL, 3.5L 16.57 3 181 1.00 - somis
LZE-ENGINE FLEX FUEL, 6 CYL, 3.5 7.80 513 Z =
LAT-ENGINE GAS, 4 CYL, 2.4L 3.80 2 506 000 % " o S & Z A
o o o — o o o
LE5-ENGINE GAS, 4 CYL, 2.4L 3.07 147 47,922 S S e e S S S
) 4 Q 4 54 & Q &
LE9-ENGINE GAS, 4 CYL, 2.4L, E85 2.80 38 13,568 onths'of Buil
Profile Report
. 9.00
G6 with 4-speed trans:
) ) ) . 8.00
5 claims cited unintended motion o0
6.00
—e—1MIS
E 5.00 —m—2MIS
& 400 emIS
—¢—12MIS
Total 3.00 —*%—18MIS
Engine IPTV = Cases Prod Vol 2.00 24mis
LZE-ENGINE FLEX FUEL , 6 CYL, 35L  20.69 105 5076 1 o0 . SoMS
LZ4-ENGINE GAS, 6 CYL, 3.5L 9.56 5 523
LE9-ENGINE GAS, 4 CYL, 2.4L, E85 1.82 24 13,008 900 7 5 2,
o o o
LE5-ENGINE GAS, 4 CYL, 2.4L 0.84 4 4,775 3 S S
LZ9-ENGINE GAS, 6 CYL 0.00 0 6 & & &

N
Months of Build




2010 6 -speed Malibu/G6’s:

Warranty for Cable replace/adjust:

Profile Report

3.00 -~
2.50 A
2.00 A /\
—e— 1 MIS
Malibu with 6-speed trans: = 150 - -
No claims cited unintended motion ——12MIS
1.00 ~ —*— 18 MIS
—o— 24 MIS
0.50 A 30MIS
0.00 p S pa r T pa /
g g g g 2 g S S
~ o N M?)lnths OIE\JBuild ~ ~ ~
4.50 - Profile Report
. 4.00 A
G6 with 6-speed trans: veo
No claims cited unintended motion 2.00 4
—e—1MIS
E 2.50 A+ —m—2MIS
o 2.00 4 - ZUU/ vernlicies. 5 dajust ana 6MIS
—¢— 12 MIS
1.50 - - & 1CTpNIAdlLC, & Ll 1D dU ¢ —%— 18 MIS
1.00 A T D D e —o— 24 MIS
’ 30MIS
0.50 +
0.00 = % Z - 2

N -
Months of Build



Verbatim descriptions from Cable replacement claims

for July — Dec 2009 vehicle builds CORRECTION_VERBATIM F
CABLE LOCK CLIP UNSEATED, CALLED TAC CASE 1107454 ADVISED
TO REPLACE CABLE. WHEN ORDERING CABLE NOTE IN PARTS
CATALOGUE INSTRUCTED TO REPLACE BRACKET WHEN REPLACING
CABLE

Elfjl;xnz_utfg 0'9 igjl L?;TLE_; ;EI?}?EEPPED UP ALLOWING CABLE TO MOVE FREELY 8159 FOUND THE END FITTING TABS ON THE TRANSMISSION SHIFT

CABLE FRACTU RED AND SEPARATED. REPLACED SHIFTER CABLE

07/23/2008|BROKEN SHIFT CABLE PLASTICS RETAINER WAS CRACKED NEAR TRANS LINKAGE AND BRACKET.

07/28/2009 | SHIFTER CABLE RETAINER CLIP BROKEN WHERE IT GOES ON TRANSMISSION SELECTOR IN ENGINE COMPART Several said: CABLE SEPARATION NEAR TRANSMISSION

07/30/2008|BROKEN CLIP AT TRANSMISSION BRACKET FOUND NOT SHIFTING IN TO REVERSE PROPERLY,

07/30/2009 | Module/Component - Broken CABLE MATERIAL FAILURE REPLACE CABLE AND ADJUST, VERIFY PROPEROPERATION .

07/30/2009 | SHIFTER CABLE COLLAR AT THE TRANSMISSION BRACKET CAME APART 10004 TECH VERIFIED CONCERN. FOUND ADJUSTER SLIDE POPPED UP

07/31/2009| PERFOREMD INSPECTION FIND THE CABLE IS BROKEN AT TRANSMISION NEED TO REPLACE CABLE AND BRA %;%VXE‘ESﬁiéi;‘;ﬁ%i?ﬁ;&?:gf; CS'I%I?QECCAABT?A?\II:;Y

08/04/2008|NO DTCS' INSP P/N SWITCH SHIFT CABLE REETAINER BROKEN UNABLE TO DETERMINE PARK POSITION RE.CHECKED AND OPERATING AS DESIGNED

0B/05/2009 | SHIFT LOCK CABLE LOCK HAS CAME APART/BROKE.

08/10/2009 | TRANS CABLE BROKEN AT TRANS END REROUTED CABLE

08/26/2008|DIAG.TECH 2 NO CODES STORED IN SYSTEM.FOUND BROKEN TABS ON AUTO TRANS SHIFT CABLE REPLACE FAULTY CRACKED PLACTIC SHIFTER CABLE AND UPDATED

08/27/2009|CABLE CLIP CAME APART CAUSING THE SHIFT CONCERN BRACKET

09/08/2009| TRANS RANGE SHIFT SELECTER CABLE BROKEN AT TRANS END. 34919 SHIFT CABLE BUSHING WORN-LOOSE. VERIFY CONCERN,

1911512009 | SHET CONTROL CABLE RETANER BROKEN FOUND SHIFT CABL E IS OFF SELECTOR LEVER AT TRANS. REPLACED
SHIFT CABLE ANDROAD TEST, OK AT THIS TIME.

09/24/2009 | PLASTIC FATIGUE

019/28/2009 | WHITE RETAINER GARMENT IN THE SHIFT CABLE AT THE TRANS SHIFT LEVER HAS BROKEN AND FALLEN OU 41400 TEST DROVE AND FOUND NO POSITIVE DETENT WHEN

09/28/2009 [CABLE RETAINER BROKEN SHIFTING FROM DRIVE TO REVERSE. VIS. INSP. FOUND SHIFT CABLE

09/28/2009 | CABLE BUSHING WORN/LOOSE BROKEN ATTRANSMISSION SIDE. REPLACED SHIFT CABLE AND

09/25/2009 | WEAK RETENTION ADJUSTED. HAS HAS POSITIVE DETENTS IN ALL GE AR RANGES.

09/30/2008 | SHIFT HOUSING CABLE RETAINER CAME APART.

10401/2009| SHIFT CABLE TABS SPLIT/FRACTURED

10401/2008 | FOUND SHIFT CABLE BROKEN AT LATCH ON TRANSMISSION

10401/2008 | CONFIRMED THE COMPLAINT AND FOUND THE SHIFTER CABLE CLIP BROKE AT THE MOUNT

10402/2009 | FOUND THAT THE FINGERS ON THE CABLE BROKE

10406/2008 | FOUND SHIFTER NOT READING ,DUE TO SHIFTER CABLE BECAME UNSEATED AND NOT LOCKING IN

10415/2008 | CABLE LOCK CONN NOT HOLDING

10420/2009 | VERIFED COMPLAINT-FOUND BROKEN TRANS CABLE DUE TO IT GETTING IN A BIND AND HAD PULLED BRACKET BACK AND DAMAGED IT AS WELL

10428/2009 | CABLE LOOSE AT TRANSMISSION PAWL BROKEN

10428/2008 | DUPLICATED CUSTOMER CONCERN; INSPECTION FOUND SHIFT CABLE EXTREMELY WORN; COMING APART

11/03/2009|FOUND SHIFTER CABLE RETAINER AT TRANS SNAPPED

11/05/2009 | BROKEN-FOUND ADJUSTWMENT CLIP NEAR TRANS SELECTER LEVER NOT PROPERLY SECURING TO SHIFTER CABLE

11/10/2008 |FOUND THE ADJUSTER CLIP IN THE SHIFTER CABLE IS NOT KEEPING ADJUSTEMENT

112372008

CABLE DAMAGED BY COOLANT LEAK




Background



Noncompliance Recall:
Summary of documents and vehicles affected

2009 MY Shift Cable Non-compliance recall due to "Shift Lever Indicator May Not Display Correct Gear"

Bulletin Number Date Subject Subject vehicles Build dates Comments Repair procedure
. . ) . Included all unsold
Shift cable adjustment clip, or . MY 2009 vehicles . . .
w Enclave, Traverse, Acadia, . . |vehicles and those Dealeris to inspect and test for
slider", may not fully engage due . built from April ] . .
9041 Mar-09 . . Outlook, Cobalt, G5, HHR, Malibu, with <3 monthsin adjuster lock engagement.
to molding short-shot issue. oo ' |2008 to i .
. G6, Aura, all transmission RPO's. service -- all Replace cable if necessary.
Occurred at low mileage. December 2008 o ,
transmission RPO's.
supplier admitted to If tabs are not broken, install
Conduit end tabs breaking due to |Added 4-speed Malibu-G6-Auras |June 2008 - .pp . .. |"clam-shell" retainer over the
09041A Jun-09 . . . . using regrind material ) e
unauthorized regrind material built through March 2009 March 2009 - shift cable end fitting. If tabs are
starting June 5, 2008.
broken, replace the cable.
. . . . 2009 MY vehicles ‘If tabs are not br?ken, install
Conduit end tabs breaking due to |4-speed Malibu-G6-Auras built ] 'clam-shell" retainer over the
9077 Jul-09 . ] . built after . .
unauthorized regrind material after December 2008 shift cable end fitting. If tabs are
December 2008
broken, replace the cable.
If tabs are not broken, install
. . Added 3000 VIN's to the quoted "clam-shell" retainer over the
09077A Aug-09 [Revise population . .
range shift cable end fitting. If tabs are
broken, replace the cable.
GMService Parts Revise population; some vehicles
DCS2306: Retraction population; , Rmove 8000 VIN's: mailed
Oct-09 were not built with the subject

Letter for
09041A/09077A

shift cables

retraction letter to customers.
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2008 Epsilon
Shifter Cable Conduit
Static Analysis
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Epsilon Transmission Shift Cables:
Recent Field Actions by Model, Year, and Cable Supplier

2008
Builds through
MOdEI Built with Built with March 2009
Year/ | 2004 2005 | 2006 2007  [egercria] ot UESRRRR | 2010
cables Non-
| March,
MOdel through ;:: is ::}t;; compliance WeRIEa2
Oct 2007 ' recalls 09V073
and 09V077
GMX 380 Vehicles built and serviced with Legett Platt cables. There is no Kongsberg cable designed
Malibu for these vehicles. (This vehicle is included for reference only.)
GMX 386 Vehicles built with Kongsberg cables - All 4-speed vehicles which did NOT
have the clamshell reinforcement installed under the 2009 Non-compliance
Malibu recall are included in Safety Recall 12V460.
Vehicl il h les - All icl
Vehicles built with Leggett Platt cables. VIN'swith a warranty claim | SRE R SRl s
Pontiac G6 which may have used a Kongsberg cable are included in the Kongsberg which did NOT have the clamshell reinforcement installed
y nes recall under the 2009 Non-compliance recall are included in Safety
L Recall 12V460.
Vehicles built with Leggett Platt
cables were the subject of a Special
(TR TG L MR TN M | Vehicles built with Kongsberg cables -  All 4-speed vehicles
Saturn A 11175, Nov. 2011. Vehicles with a which did NOT have the clamshell reinforcement installed
urn Aura claim which may have used a under the 2009 Non-compliance recall are included in Safety
Kongsberg replacement cable are Recall 12V460.
included in the Kongsberg safety
recall.
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Epsilon Transmission Shift Cables:
Recent Field Actions by Model, Year, and Cable Supplier

2008
Builds through
MOdEI Built with Built with March 2009
Year/ | 2004 2005 | 2006 2007 |eeerpia| it UESSRREL | 2010
Model cables | - bles after Nor\- March/2009
through Nov 1. 2007 compliance
Oct 2007 ' recalls 09V073
and 09V077

GMX 380 Vehicles built and serviced with Legett Platt cables. There is no Kongsberg cable designed
Malibu for these vehicles. (This vehicle is included for reference only.)

¥

GMNX 386 Vehicles built with Kongsberg cables - All 4-speed vehicles which did NOT
have the clamshell reinforcement installed under the 2009 Non-compliance
Malibu recall are included in Safety Recall 12V460.
NHTSA’s question: For vehicles P _
' 7 Vehicles built with Kongsberg cables - All 4-speed vehicles
which were NOT recalled, but which did NOT have the clamshell reinforcement installed
Pontiac G6 ] ; 3
N under the 2009 Non-compliance recall are included in Safety
could use the recalled' Kongsberg Recall 12V460.
cable as a service part -
5 ’ ' | Vehicles built with Kongsberg cables - All 4-speed vehicles
H ow:'is G M m a king su re th att he which did NOT have the clamshell reinforcement installed
Saturn Aura S ; :
under the 2009 Non-compliance recall are included in Safety
customer also gets the clamshell Recall 12V460.
' - requi ired
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{* } Indicates GM Confidential Business Information Redacted

Saturn Aura Special Coverage : 11/2011 (Leggett Platt shift cables)
2007 —early MY 2008 with 4-speed transmissions (ME7/MN5)

Safety Recall 12106 Launched (Kongsberg Shift Cable):
NHTSA notified 9/18/2012

SUBIJECT: Shift Lever Indicator May Not Display Correct Gear

MODELS: 2008-2010 Chevrolet Malibu

2008-2010 Pontiac G6

2007-2010 Saturn AURA

Equipped with 4-Speed Automatic Transmission (ME7/MNS5), and

2005-2008 Pontiac G6

2007-2008 Saturn AURA

Equipped with 4-Speed Automatic Transmission (ME7/MNS5) and Serviced with a Suspect
Replacement Shift Cable

11/9/2012: Customer letters were mailed for 12106.

12/11/12: Bulletin 12106 sent to dealers.

*

(continued)
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Timeline, continued

01/08/13: Bulletin 12106A was sent to dealers.
Revised to add inspection for subject cable (If L&P Cable present no further action needed)

01/24/13: Bulletin 12106B was sent to dealers.
Revised to include an inspection to determine if the clam shell has been installed on the
transmission shift cable.
Determine if field action bulletin 09041A has been completed. Inspect the shift cable for the
presence of a clam shell cover that surrounds the shift cable locking tabs.

If the clam shell cover is installed, no further action is required. Refer to the Warranty
Transaction Information section of this bulletin. Submit a transaction using labor code V2743.

If the clam shell cover is NOT installed, determine if the transmission shift cable is a

first or second design cable

Q_15_FPET_Service_parts_Aura_without_clamshell-p.pdf Page 4 of 8
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Backup

Special Coverage Kongsberg Recall
Bulletin Bulletin 12106B
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{* } Indicates GM Confidential Business Information Redacted

2010-2011 SRX — Shift Cable Attachment Transmission Bracket

.m_vﬁ\ 144,806 Vehicles (Produced and distributed globally)
2010MY & 2011MY built thru June 23, 2011
{ *} N-110348

Condition:

The transmission shift cable may not be fully seated on the transmission bracket, or not properly routed
in the area of the transmission.

Effect of the Condition:

A cable may come out of the transmission bracket and the driver would not be able to shift the
transmission into or out of gear resulting in no motion or unexpected vehicle motion. The driver may not
be able to restart the vehicle or shift the vehicle into PARK, allowing the vehicle to roll away if the driver
has exited the vehicle without applying the park brake.

*

Potential Field Action Category: Potential Safety, or Potential Noncompliance to FMVSS/CMVSS 114

“Theft Prevention and Rollaway Protection”.

Q_19_N-110348,+SRX+Shift+Cable,+FPERC+Mailout-p.pdf Page 1 of 28
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
Known Reports

VOQs: 1 VOQ unintended movement allegation — Not related to subject condition

TREAD: 5 CAC/TAC unintended movement allegations — Not related to subject condition

Warranty Verbatims:
565 Total Claims K5119, K5167, K5168 (3 with no verbatim)
U 60 Customers indicated “Unintended motion” (2), or “Difficulty selecting a gear” (58) (All causes)
U 44 Technicians indicated “Cable was loose, broke, or adjusted” (excluding Manual Shaft Lvr Nut & other)

U 18 Technicians indicated the cable may have been out of or not retained at the
transmission bracket”

Warranty Verbatim
Suspect Population global sales: 138,000

(US & CA Sales: 110,000) Reports Reports/10K
Cable was loose, broke, adjusted 44 3.18/10K
_____ L Cable was out of bracketatTrans 18  1.30/10K
& Unintended Motion 2 0.14/10K

(1) Cable out of bracket, (1) Cable Adjusted

K5119, AUTOMATIC TRANSMISSION RANGE SELECTOR LEVER REPLACEMENT
K5167, RANGE SELECTOR LEVER CABLE ADJUSTMENT Verbatims

K5168, RANGE SELECTOR LEVER CABLE REPLACEMENT '
Report History

Q_19_N-110348,+SRX+Shift+Cable,+FPERC+Mailout-p.pdf Page 4 of 28



MIS to Repair

{* } Indicates GM Confidential Business Information Redacted

2010-2011 SRX - Shift Cable Attachment Transmission Bracket
Customer Verbatims of Unintended Motion or Difficulty Selecting a Gear
Due to: Cable Loose, Broke, or Adjusted

25
2010 MY - 2011 MY
O - . . I = H n
M Customer verbatim indicated “Unintended Motion
2 < < Category Where Customer indicated unintended motion, or difficulty selecting a gear AND
O Technician verbatim used words, such as:
1) Most Likely @] Cable/linkage + not in/secured/retained/holding/loose/detached + bracket/retainer
<o 2) Possibly ¥ C able/linkage + loose/broken/not in/position/detached/not holding/strapped/snapped
3) Unlikely ] Cable + adjust/adjuster/adjustment (out of adjustment. misadjusted)
o
15 <
<o O
<
(::3 (0::} &
10 @
5 " <
O M Texas Vehicle 06/22/2011
o Built 04/05/2010mme o ® o ¢
<o * L <O
0 . ® O L <O —& © * @

03/28/2009 07/06/2009 10/14[2009 01/22/2010 05/02/2010 08/10/2010 11/18/2010 02/26/2011 06/06/2011 09/14/2011
Build Date

Q_19_N-110348,+SRX+Shift+Cable,+FPERC+Mailout-p.pdf Page 5 of 28



Date

Repair

12/23/2011

09/14/2011

06/06/2011

02/26/2011

11/18/2010 -

08/10/2010

05/02/2010

01/22/2010

10/14/2009

07/06/2009

2010-2011 SRX - Shift Cable Attachment Transmission Bracket
Customer Verbatims of Unintended Motion or Difficulty Selecting a Gear
Due to: Cable Loose, Broke, or Adjusted

2010 MY -2011 MY

* Texas Vehicle 06/22/2011

Built 02-16-11
LI

W 02/22/2010
Built 04/05/2010

B Customer verbatim indicated “Unintended Motion”

Category ‘Where Customer indicated unintended motion, or difficulty selecting a gear AND

Technician verbatim used words, such as:

1) Most Likely i Cable/linkage + not i.u_-"secured-"rctai:led-holdmg. loose/detached + bracket/retainer
2) Possibly @] Cable/linkage + loose/broken/not in/position/detached/not holding/strapped/snapped

3) Unlikely Cable + adjust/adjuster/adjustment (out of adjustment, misadjusted)

I

03/28/2009 07/06/2009 10/14/2009 01/22/2010 05/02/2010 08/10/2010 11/18/2010 02/26/2011 06/06/2011 09/14/2011

Build Date
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket

Summary

Reported Cases:
0 VOQs & TREAD records related to subject condition

Warranty Reports — very low rate with continued trend

Warranty Verbatim

Suspect Population global sales: 138,000 Reports Reports/10K

Cable was loose, broke, adjusted 44 3.18/10K

_____ LCable was out of bracketatTrans 18  130/10Kk
& Unintended Motion 2 0.14/10K

(1) Cable out of bracket, (1) Cable Adjusted

Q_19_N-110348,+SRX+Shift+Cable,+FPERC+Mailout-p.pdf Page 8 of 28



VIN

C5503974

1B5680096

-BS673496

iBS680760

1B5673566

CS514079

{* } Indicates GM Confidential Business Information Redacted

2010-2011 SRX - Shift Cable Attachment Transmission Bracket
2011 MY Warranty Claims: Post Containment

REPAIR MILEAGE LBROP LBROP_DESC

My BUILD
DATE
2012 07/29/2011

2011 071472011

2011 06/24/22011

2011 07714/2011

2011 0627722011

2012 09/07/22011

AGE
2

1835 K5110

51 K5168
649 K5110
572 K5167
2891 K5167
88 K5110

* Report Date: 12-08-11
* Labor Codes: K5110, K5119, K5167 , K5168 , K5175 , K5180
* Average exposure: 200 days
*\Volume Sold during reporting period: 9,306 units

* Cable Adjust/Replace rate based on 2 reports: 2.15/10K

TRANSMISSION
CONTROLLEVER
KNOB
REPLACEMENT
RANGE SELECTOR
LEVER CABLE
REPLACEMENT

TRANSMISSION
CONTROL LEVER
KNOB
REPLACEMENT
RANGE SELECTOR
LEVER CABLE
ADJUSTMENT

RANGE SELECTOR
LEVER CABLE
ADJUSTMENT

TRANSMISSION
CONTROL LEVER
KNOB
REPLACEMENT

CAUSAL

PIN NAME
20865677 KNOB

20999986

20865677 KNOB

20865677 KNOB

*

CAUSAL CUSTOMER_VERBATIM

CAUSAL_VERBATIM

VEHICLE WILL NOT SHIFT OUT SHITER CABLE BROKEN
OF PARK.

VEHICLE HARDTOGET OUT  VERIFIED

OF PARK

SHIFTER READS IN PARK AT  TAC CASE WITH SIMILAR
PRINDLE. INFO CENTER VEHICLE.

ME SSAGE READS OUTOF
PARK. RADIO STAYS ON

Q_19_N-110348,+SRX+Shift+Cable,+FPERC+Mailout-p.pdf Page 9 of 28

CORRECTION_VERBATIM

VEHICLES SHIFTER CABLE
INTRRNALLY BROKEN .
REPLACE SHIFTER CABLE

ADJUSTED RANGE
SELECTOR,OK AT THIS TIME

ADJUSTED SIFTER LINKAGE

Return
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket

Backup

LAU 2.8L Turbo with MXE transmission (Shift Cable p/n 20999987)
LF1 3.0L 6 Cyl with MH2/MH4 transmission (Shift Cable 20999986)

Model Year
2010- 2011

Model
Cadillac SRX

Supplier:

Infac Corporation
Richard Kim

248 444-4972
Richard.kim@infac.co.kr

Q_19_N-110348,+SRX+Shift+Cable,+FPERC+Mailout-p.pdf Page 11 of 28



2010-2011 SRX — Shift Cable Attachment Transmission Bracket
Cable Loose or Out of Transmission Bracket

# “shift cable broken 2010 MY - 2011 MY
at transmission
10 bracket area . _
Repair loose
linkage at trans”
8
l=
©
o
U
&6
[=}
-
o
= ¢ “shifter cable “Shift cable loose” Texas vehicle —
broken” not properly routed or seated in
S transbracket”, _ _ _ _ _ _ _
“Shift cable not clipped
into bracket securely
N ....reinstalled into bracket‘ . . oo
Shift cable loose or not retained at transmission
& &
“Cable not in
0 - : bracket”y, 1 . —e ——
03/28/2009 07/06/2009 10/14/2009 01/22/2010 05/02/2010 08/10/2010 11/18/2010 02/26/2011
Build Month

Q_19_N-110348,+SRX+Shift+Cable,+FPERC+Mailout-p.pdf Page 12 of 28
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
Cable Loose or Out of Transmission Bracket

09/14/2011
2010 MY - 2011 MY

06/06/2011

02/26/2011

= Date

/18/2010

Repair

08/10/2010

05/02/2010

01/22/2010 : : : : : ; :
03/28/2009 07/06/2009 10/14/2009 01/22/2010 05/02/2010 08/10/2010 11/18/2010 02/26/2011 06/06/2011
Build Month
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
Manual Shaft Lever or Nut Loose

Reports show no indication of a trend, or new incidents in more than 6 months

25
2010 MY - 2011 MY
Repair Date: 5-11-11
20 ® Customer & dealer verbatims
may be inconsistent
= 15
[
o
U
(-4
=]
ot
4]
S 10
L 2
5
“Shift lever nut
loose at shaft” Repair Date: 4-11-11
“Range Selector Lever ¢
o nut loose”
0 T T . 2 T T T |
07/06/2009 10/14/2009 01/22/2010 05/02/2010 08/10/2010 11/18/2010 02/26/2011

Build Month
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Recent Transmission Cable Investigations

11-1-11

W

2010-2011
Cadillac SRX

L")

()

144,806 vehicles built through 6-23-11

0VvOQs

O TREAD

49 Dealer verbatims.......cceeviveervrcensserannns
Nut Loose, Cable Loose, Cable Adjust

61 Customer verbatims......oceeeeracensereas

Motion, Difficulty selecting gear

VOQs:
0VOQs /1K

Reports:
3.55/10K

74.42/10K ™

2 w/motion, 0 crash/injury.........cccceeeverueee. Reports
w/Matian;
.0.14/10K
{ * } 155 IPTV
(SRX)....Field Report on 6-22-11, Texas customer letter.  NHTSA Investigations

N-110142 | 2011 Cruze {*} * 111,235 units (84,182 Sold) Sold Vol:

Noncompl transmission “manual shaft” lever.

Behte __-Cannotgetinto Drive | 13| 2veralli_

L. -Cannotget into Park | 3 ‘-1..8..';:’_295"
1) The transmission -C ----- \ --------k- ------- pome s A
. ~Cannotremove Re | 4@

V#74 gear position may not ZShift indicator. Yo pnmmome e Rolls.........
match the gear I _l_f_ . aroaror aven _:;_ — 'Z:Q:24 /10K
indication on the shifter | | -Vehiclerolls [ |
(vehicle won't start or | | Other (2 couldnotstart) | 6
may roll). Total VINs ! 156

2) The operator may be
able to remove the key
from the ignition with
shifter in Park Position
while the transmission
is not in Park (may roll).

1) “trans gear may not match lever”

=138+3+3+2+2
2) “unable to remove key”

{7}
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Recent Transmission Cable Investigations

ETQ# Vehicle Condition EOVP Vol Frequency
N-090041 2009 Epsilon, { * } 1) The shift lever 374,456 units.
Noncompl | Lambda, Delta d gear position on the e
3-06-09 transmission may not | “Will Not Start” ':§_._7 /10k :}
match the gear Malibu, Aura, G6* - AN
N-090077 indication on the Cobalt, G5, HHR 64
Noncompl shifter (vehicle may Acadia, Outlook, Enclave, Traverse
5-20-09 not start or may roll). 27
2) The driver may be
able to remove the “Vehicle rolls” -:::@.24 /10!(1}
keyfromtheignition | Malibu,Aura,G6 | T
with the shifterin 4@ 2, 2,5, and 15 miles
Park while the shift Cobalt, G5, HHR
leveronthe 2 @ 2 and 6,266 miles
transmissionis notin | Acadia, Outlook, Enclave, Traverse
Park (vehicle may
roll). 3@5, 11, and 44 miles
ETQ# Vehicle Condition EOVP Vol Frequency
N-110181 2011 MST * Adjust clip may not 9,977 vehicles
Noncompl GMT355 { } retain the shift cable. «  NoVOQs | 0VOQ/1K
6-27-11 GMC 1) The transmission *
Canyon, gear position may not { }
WV #76 Chev match the gear * 3related warranty verbatims | 230-320 IPTV
Colorado indication on the shifter

(vehicle won't start or
may roll).

2) The operator may be
able to remove the key
from the ignition with
shifter in Park Position
while the transmission
is not in Park (may roll).

17}

{"}
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket

FMVSS/CMVSS 114

S$5.2.1 Except as specified in S5.2.3, the starting system required by S5.1 must prevent
key removal when tested according to the procedures in S6, unless the transmission or
gear selection control is locked in “park” or becomes locked in “park” as a direct result of
key removal.

S5.2.5 When tested in accordance with S6.2.2, each vehicle must not move more than
150 mm on a 10 percent grade when the gear selection control is locked in "park."

Return to Summary Page
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
> push button start is standard equipment

ORI AR

Return to Summary Page
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket

VOQs 2010 2011
Speed Control 3(0) 1(0)
Auto Transmission 2 (0) 2 (0)
Locks/Latches 2 (0) 1(0)*

* One unintended movement VOQ - Not related to subject condition

2011 SRX, Reported 5-3-11. ODI #10403996

| PARKED MY 2011 CADILLAC MODEL SRX IN THE GARAGE AND WALKED AWAY FROM IT AND CLOSED
MY GARAGE DOOR. ONE HOUR LATER | OPENED THE GARAGE DOOR AND THE VEHICLE ROLLED
DOWN MY DRIVEWAY AND OVER A CURB AND HIT A TREE. THE CAR WAS IN DRIVE.

ON A NORMAL AUTOMOBILE THE DRIVER NEEDS TO PUT THE CAR IN PARK IN ORDER TO REMOVE
THE KEY. THIS FEATURE IS NOT INCORPORATED IN MY NEW CADILLAC. IT USES AN ELECTRONIC KEY
THAT CAN REMAIN IN YOUR POCKET. THERE WAS NO INDICATION THAT | WAS LEAVING THE CAR IN

DRIVE

Return
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket
2010-2011 MY Warranty Claims of Unintended Motion

VIN My BUILD | REPAIR MILES * CORRECTION_VERBATIM
DATE AGE
(mths)
BS610699 2011 02162011 4 9535 CUSTOMER STATES THAT WHEN THE VEHICLE WAS ONA SHIFT CABLE ADJUST SHIFT CABLE K5167 0.0 ADJUST SHIFT CABLE SO

“Texas complaint vehicle”

AS592913 2010 02/222010

1

1291

INCLINE, THE DRIVER PLACED THE VEHICLE INTO DRIVE,
BUT THE CAR STARTED TO GO BACKWARDLIKE IT WAS IN
REVERSE. CUSTOMER HAS TROBLE STOPPING THE UNIT
BUT WHEN HE DID PLACE IN PARK, THE UNIT WOULD
STILL ROLL BACKWARD AND NOW THE SHIFTER IS
STUCK IN PARK.

WARR.CUSTOMER STATES SHIFT CAR INTO DRIVE
SHIFT IND.SHOWE S DRIVE BUT CAR WILL TRAVEL

BACKWARDS,CUSTOMER STATES WHEN THIS
HAPPENSBACK UP CAMERA DOES COME ON AND SHOWS
VEIW OF REAR OF THE CAR (CODE P182E PRESENT)

SHIFTER OUT OF ADJUSTMENT

THAT CUSTOMER COULD DRNVE VEHICLE WHILE PART
WAS ON ORDER. WHEN PART CAME INCUSTOMER
BROUGHT VEHICLE BACK IN AND WE REPLACED THE
CABLE

RANGE SELECTOR LEVER CABLE ADJUSTMENT

eturn to Warranty Claims
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket
2010 MY Warranty Verbatims — Shift Cable not in Position

VIN WY  BUILD |REPAIR MILES * CORRECTION_VERBATIM
DATE
(mths)
ASB03850 2010 037122010 0 4880 C/S SHIFT INDICATOR SHOWS REVERSE, SHIFTERISIN CABLE NOT IN BRACKET NESS TO INSPECT AND INSTALL SHIFT CABLE INTO
PARK VEHICLE WILL NOT START BRACKET AND RETEST
ASB21323 2010 04/16/2010 2 1347 CI/STHE TRANSMISSION IS IS NUETRAL WITH THE 1347 FOUND THAT THE VEHICLE WAS IN NEUTRAL UNABLE
SHIFTERLEVER IN PARK TO SHIFT. INSPECTED AND FOUND SHIFT CONTROL CABLE
NOT CLIPPED INTO BRACKETSECURELY. UNCLI PPED
CABLE AND REINSTALLED INTO BRACKET MAKING SURE
LOCK IS LOCKED INT O PLACE. RETESTED AND VERIFIED
REPAIRS ATTHIS TIME
AS544263 2010 11022009 5 1803 CUSTOMER STATES SHIFTERIS HARD TO PUT INTO SHIFTER CABLE BROKEN K5168 PERFORMED DIAGNOSIS, FOUND SHIFTER CABLE
DRIVE DOES NOT ALWAYS LIGHT UP BROKEN. REPLACED SHIFTER CABLE
ASE14886 2010 04052010 10 9802 CUSTOMER STATES VEHICLE WILL NOT OPERATE IN LNKAGE REPAIR LOO SE LINKAGE AT TRANS
DRIVE WILL ONLY MOVE IN REVRSE, PLEASE CHECK AND
ADVISE
AS504043 2010 07/16/2009 11 9870 CUSTOMER STATES: WONT START TOWED INMARLA  SHIFT CABLE BROKEN AT REPLACE CABLE.

WENT TO AUTOMALL AND THEN CAR WOULDN'T START/
AUTOMALL TOLD HER THEY THOUGHT MAYBE ASHIFT
CABLE CAME OFF

TRANSMISSION BRACKET AREA.

eturn to Warranty Claims
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket
2011 MY Warranty Verbatims — Shift Cable not in Position

.

BS581297

BS514400

BS623266

BS639973

BS574565

BS599041

BS510002

BS582844

BS538229

BS566809

BS610699

201

2011

201

201

201

2011

201

201

2Mm

2Mm

201

12/10/2010

08/04/2010

0310201

04112201

12/01/2010

017242011

0772472010

1214/2010

09/23/2010

111272010

0211672011

0

ILES

CORRECTION_VERBATIM

12

679

115

1823

960

200

1623

9535
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0342-UNABLE TO SHIFT OUT OF REVERSE - ADVISE

VEHICLE STUCK ION REVERSE. WILL NOT START.CHECK
AND ADVISE.

0190 - DRIVABILITY - OTHER ISSUES / REPAIR VEHICLE IS
STUCK N REVERSE/

CUSTOMER STATES UNIT WILL NOT START UNIT IN PARK
BUT NEEDLE ON DASH SAYS REVERSE

towed in-vehicle will not shift out of park

CORRECT CAUSE OF NO FORWARD GEAR- NEW
DELIVERY--

VEHICLE WILL NOT MOVE WHEN SHIFTED OUT OF PARK
Was billed to K5110. Chanaged to K5119 for sorting.

CIS SHIFTER CABLE CAME LOOSE CHECK VEH OVER\

WILL NOT SHIFT INTO PARK OR GEAR. ROADSIDE HAD
TO OVERRIDE THE INTERLO CK TO GET THE CAR HERE

CUST STATES WONT SHIFT NTO DRVE.

CUST. STATES SHIFTER IS MOVING FREELY WILL NOT GC
INTO GEARWAS AT MOS ES IN CHARLESTON FOR

SAME. THEY ORDERED CABLE.CABLE NOT INYET
CUSTOMER STATES THAT WHEN THE VEHICLE WAS ON A
INCUNE, THE DRIVER PLACED THE VEHICLE INTO DRIVE,
BUT THE CAR STARTED TO GO BACKWARDLIKE IT WAS IN

REVERSE. CUSTOMER HAS TROBLE STOPPING THE UNIT
BUT WHEN HE DID PLACE IN PARK, THE UNIT WOULD
STILL ROLL BACKWARD AND NOW THE SHIFTER1S
STUCK IN PARK.

SHIFT CABLE NOT |N POSITION

SHIFT CABLE NOT SECURED AT TRANS.
#9897 5025 K5168 .3

FOUND SHIFT CABLE NOTIN
AT TRANSMISSION
range selector lever cable came and

partially disconnected
INSPECTED AND FOUND SHIFT CABLE

ADJUSTORBROKEN
OUT OF ADJUSTMENT

FOUND CABLE NOT STRAPPED IN

CORRECTLY.
SHIFT CABLE CAME OUT OF
UNDER HOOD

CABLE |S NOT HOLDING TO
CONNECTOR ON TRANSMISSION

SHIFTER MOVING FREELY PLASTIC
HOUSING SNAPPED ON NBO SELLING
DEALER CAMETO GET

SHIFT CABLE

20 6581 FOUND VEHICLE IS STUCK IN REVERSE. FOUND
CABLE ISNOT IN POSITION. REINSTALLED SHIFT CABLE.
VEHICLE NOW SHIFTSPROPERLY.

INSPECT SHIFT CABLE & FOUND NOT LOCKED INTO
RETAINER AT TRANS. SECURE SHIFT CABLE INTO TRANS
RETAINER

STRAIGHTEN BENT CABLE BRACKET READJUST AND
REATTHAC SHIF TER CABLE

REPAIR SHIFT CABLE

adjust trans shifter cale to specs

REPLACED SHIFT CABLE AND ADJUSTED CABLE
ROADTESTED ALL OK

1823 LINKAGE AT SELECTOR SHAFT DETACHED
PERFORMED PREUMINARY CHECKS-V EHICLE CAN BE
CHECKED SHIFTER CABLE ADJUSTMENT CHECKED
CABGLE RETENSIONER AND LOCKS NO REPAIRS NEC NOT

ER FOUND THAT THE SHIFT CABLE HAD COME OUT OF THE

RETAINER UNDER THE HOOD NOT ALLOWING THE
TRANSMISSION TO GO INTO PARK AND CAUSINGTHE
SHIFTER TO LOCK UP. RESECURED THE SHIFTER CABLE
1623 CABLE FRACTURED SHIFT CABLE KEPT POPPING
OFF OF SHIFTER IN CONSOLE CALLED TAC EXPLAINED TO
THEM WHAT | FOUND CABLE KEPTBINDING AND POP PING
OFF TAC CASE # 71-930679835

CAME AND

ADJUST SHIFT CABLE K5167 0.0 ADJUST SHIFT CABLE SO
THAT CUSTOMER COULD DRIVE VEHICLE WHILE PART
WAS ON ORDER. WHEN PART CAME INCUSTOMER
BROUGHT VEHICLE BACK IN AND WE REPLACED THE
CABLE

Return to Warranty Claims

Return to Warranty Chart
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
2010-11 MY Warranty Verbatims — Manual Shaft Lever Nut

BUILD MIS MILES * CORRECTION VERBATIM
DATE { }

04/05/2010 0 51  VEH WONT MOVE IN DRIVE OR REV. ....CUST 5025 SHIFT LEVER NUT AT SHAFT DIAG & UNABLETO ADJ. CKOUT &
GONE PER BERNARD J. MAILED COPY. LEVER TO SHAFT. REMOVE & INSPECT LEVER & SHAFT FOR
DAMAGE & BOTH OK.REINSTALL LEVER & TIGHTEN. ADJ SHIFT
LINKAGE & TEST DETENTS OK

0331/2010 0 11 CUSTOMER STATES PRNDL SHOWS IN NUETRAL SHIFT CABLE TO TRANS TIGHTEN NUT & ADJUST CABLE K5167/3 CC-0621 FC-5011
WHEN CAR ISIN DRIVE

03312010 0 6 SHIFT LINKAGE WILL NOT ALLOW TRANS TO BOLT ON LEVER K5167 TIGHTENED LOOSE RANGE SELECTOR LEVER RETAINER NUT &
SHIFT INTO DRIVE ADJUSTED CABLE

03/31/2010 1 789  SHIFTER WILL NOT GO INTO DRIVE.JUMPS OUT ING NUT CHECKED SYSTEM FOR CODES P1876 PERFORMED CIRCUIT
OF GEAR CK.ON SHIFTER CK CABLE FOUND SHIFT LINKAGE RETAINING

NUT LOOSE REMOVED NUTAND ADDED BLUE LOCKTIGHT AND
RETORQUED CLEARED CODE AND ROAD TESTED OK AT THIS

TIME
01/24/2011 1 1995  REPORT ON VEHICLE WILL NOT SHIFT TRANSMISSION RANGE SELECTOR LEVER REPLACED TRANSMISSION RANGE SELECTOR LEVER
INTODRIVER-TAKES SEVERAL ATTEMPTS NUT ANDAPPLIED THREADLOCKER AND TORQUED TO SPEC.
BEFORE SHIFTERDOES ENGAGE INTO DRIVER
04/05/2010 6 4655 CUST STS GEAR SHIFTER LINKAGE ISMISSED  NUT ON RANGE SELECTOR AT TRANS INSTALLED LOCKTITE AND RESECURED AS NECESSARY. FAILURE
ADJUSTED AND ISNT GOING INTO D RIVE AT CODE 3025. TECH 573
TIMES,SEE ADVISOR
09/03/2009 19 35443 CUST STATES AFTER SHIFTING VEHICLE INTO MANUAL SHIFT LEVER IN SHAFT R-R MANUAL SHIFT LEVER TO REPAIR LOOSENESS IN SHAFT

PARK, IT DOESNT READ PARK,
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket

Texas vehicle, VIN 3GYFNAEY8BS610699
Shift cable was not connected at transmission bracket.
Photo provided by Service Manager at the Frank Kent Cadillac (Photo DSC00825.)
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
{ ¥ }

x

Return
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket

.m_vﬁ\ 144,806 Vehicles (Produced and distributed globally)
2010MY & 2011MY built thru June 23, 2011
Cost Estimate: Sthd N-110348

Condition:

The transmission shift cable may not be fully seated on the transmission bracket, or not properly routed
in the area of the transmission.

Effect of the Condition:

A cable may come out of the transmission bracket and the driver would not be able to shift the
transmission into or out of gear resulting in no motion or unexpected vehicle motion. The driver may not
be able to restart the vehicle or shift the vehicle into PARK, allowing the vehicle to roll away if the driver
has exited the vehicle without applying the park brake.

x

Potential Field Action Category: Potential Safety, or Potential Noncompliance to FMVSS/CMVSS 114

“Theft Prevention and Rollaway Protection”.
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
Known Reports

VOQs: 1 VOQ unintended movement allegation — Not related to subject condition

TREAD: 5 CAC/TAC unintended movement allegations — Not related to subject condition

Warranty Verbatims:
565 Total Claims K5119, K5167, K5168 (3 with no verbatim)
U 60 Customers indicated “Unintended motion” (2), or “Difficulty selecting a gear” (58) (All causes)
U 44 Technicians indicated “Cable was loose, broke, or adjusted” (excluding Manual Shaft Lvr Nut & other)

& 18 Technicians indicated “Cable was out of or not retained at the transmission bracket”

Warranty Verbatim
Suspect Population global sales: 138,000

(US & CA Sales: 110,000) Reports Reports/10K
Cable was loose, broke, adjusted 44 3.18/10K
_____ “Cable was out of bracketatTrans 18 130/10K
& Unintended Motion 2 0.14/10K

(1) Cable out of bracket, (1) Cable Adjusted

K5119, AUTOMATIC TRANSMISSION RANGE SELECTOR LEVER REPLACEMENT
K5167, RANGE SELECTOR LEVER CABLE ADJUSTMENT

K5168, RANGE SELECTOR LEVER CABLE REPLACEMENT
Verbatims

Report History
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
Customer Verbatims of Unintended Motion or Difficulty Selecting a Gear
Due to: Cable Loose, Broke, or Adjusted

25
2010 MY - 2011 MY
<> - . . I = H n
M Customer verbatim indicated “Unintended Motion
2 < < Category Where Customer indicated unintended motion, or difficulty selecting a gear AND
O Technician verbatim used words, such as:
1) Most Likely @] Cable/linkage + not in/secured/retained/holding/loose/detached + bracket/retainer
<o 2) Possibly ¥ C able/linkage + loose/broken/not in/position/detached/not holding/strapped/snapped
3) Unlikely | Cable + adjust/adjuster/adjustment (out of adjustment, misadjusted)
o

[
] 15 <
S o o
o
o <
=]
2
s B S o

10 @»

g o
O
5 A 2 1 4
<o M Texas Vehicle 06/22/2011
02/22/2010 Built 02-16-11
o Built 04/05/2010mme * ° o ¢
<o * * <O
0 T ® O L R — < * @
03/28/2009 07/06/2009 10/14/2009 01/22/2010 05/02/2010 08/10/2010 11/18/2010 02/26/2011 06/06/2011 09/14/2011
Build Date
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Date

Repair

12/23/2011

09/14/2011

06/06/2011

02/26/2011

11/18/2010

08/10/2010

05/02/2010

01/22/2010

10/14/2009

07/06/2009

2010-2011 SRX - Shift Cable Attachment Transmission Bracket
Customer Verbatims of Unintended Motion or Difficulty Selecting a Gear

Due to: Cable Loose,

Broke, or Adjusted

2010 MY -2011 MY

* Texas Vehicle 06/22/2011

Built 02-16-11
LI

W 02/22/2010
Built 04/05/2010

B Customer verbatim indicated “Unintended Motion”

Category

‘Where Customer indicated unintended motion, or difficulty selecting a gear AND
Technician verbatim used words, such as:

1) Most Likely @

Cable/linkage + not in/secured/retained/holding/loose/detached + bracket/retainer

2) Possibly ®

Cable/linkage + loose/broken/not in/position/detached/not holding/strapped/snapped

3) Unlikely

Cable + adjust/adjuster/adjustment (out of adjustment, misadjusted)

03/28/2009 07/06/2009 10/14/2009 01/22/2010 05/02/2010
Build Date

] .
08/10/2010 11/18/2010 02/26/2011 06/06/2011 09/14/2011
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket

Summary

Reported Cases:
0 VOQs & TREAD records related to subject condition

Warranty Reports — very low rate with continued trend

Warranty Verbatim

Suspect Population global sales: 138,000 Reports Reports/10K

Cable was loose, broke, adjusted 44 3.18/10K

_____ L Cable was out of bracketatTrans 18  130/10K
& Unintended Motion 2 0.14/10K

(1) Cable out of bracket, (1) Cable Adjusted

Q_19_N-110348,+SRX+Shift+Cable,+FPET+mailout+12-7-11-p.pdf Page 8 of 27



{*} Indicates GM Confidential Business Information Redacted

Q_19_N-110348,+SRX+Shift+Cable,+FPET+mailout+12-7-11-p.pdf Page 9 of 27



2010-2011 SRX — Shift Cable Attachment Transmission Bracket

Backup

LAU 2.8L Turbo with MXE transmission (Shift Cable p/n 20999987)
LF1 3.0L 6 Cyl with MH2/MH4 transmission (Shift Cable 20999986)

Model Year
2010- 2011

Model
Cadillac SRX

Supplier:

Infac Corporation
Richard Kim

248 444-4972
Richard.kim@infac.co.kr
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket
Cable Loose or Out of Transmission Bracket

# “shift cable broken 2010 MY - 2011 MY
at transmission
10 bracket area . _
Repair loose
linkage at trans”
8
l=
©
o
U
&6
[=}
-
o
= ¢ “shifter cable “Shift cable loose” Texas vehicle —
broken” not properly routed or seated in
S transbracket”, _ _ _ _ _ _ _
“Shift cable not clipped
into bracket securely
N ....reinstalled into bracket‘ . . oo
Shift cable loose or not retained at transmission
& &
“Cable not in
0 - : bracket”y, 1 . —e ——
03/28/2009 07/06/2009 10/14/2009 01/22/2010 05/02/2010 08/10/2010 11/18/2010 02/26/2011
Build Month
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
Cable Loose or Out of Transmission Bracket

09/14/2011
2010 MY - 2011 MY

06/06/2011

02/26/2011

= Date

/18/2010

Repair

08/10/2010

05/02/2010

01/22/2010 : : : : : ; :
03/28/2009 07/06/2009 10/14/2009 01/22/2010 05/02/2010 08/10/2010 11/18/2010 02/26/2011 06/06/2011
Build Month
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MIS to Repair

2010-2011 SRX - Shift Cable Attachment Transmission Bracket
Manual Shaft Lever or Nut Loose

Reports show no indication of a trend, or new incidents in more than 6 months

2010 MY - 2011 MY

Repair Date: 5-11-11
20 ® Customer & dealer verbatims
may be inconsistent
15
10
L 2
5
“Shift lever nut
loose at shaft” Repair Date: 4-11-11
“Range Selector Lever ¢
o nut loose”
0 T T & T T T
07/06/2009 10/14/2009 01/22/2010 05/02/2010 08/10/2010 11/18/2010 02/26/2011

Build Month
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Recent Transmission Cable Investigations

N- 2010-2011 * * 144,806 vehicles built through 6-23-11
Cadillac SRX VOQs:
11-1-11 0VO0Qs 0Vv0Qs /1K

w 0 TREAD Reports:

49 Dealer verbatims........ccceniinesisnseesniaenns 3.55/10K

Nut Loose, Cable Loose, Cable Adjust | ______~

61 Customer verbatims.............cusereessnne: 1°4.42/10K Y

Motion, Difficulty selecting gear S -

2 w/motion, 0 crash/injury.........cccceeeverueee. Reports
w/Matian;
.0.14/10K

{ * } 15.5IPTV

(SRX)....Field Report on 6-22-11, Texas customer letter.  NHTSA Investigations

N-110142 2011 Cruze { * } * 111,235 units (84,182 Sold) Sold Vol:

Noncompl _

et o= { } _Cannotgetinto Drive | 138| XS

L. -Cannotget into Park lr 3 ‘-1..8..';:’_295"

1) The transmission ComnotremoveKay | &

V#74 gear position may not | f---_-- R e Fnmmmmmas. Rolls:........
match the gear - _t_s_r!l_f_*_ l’f‘_’lc_e!"_’rfr_o_n_g_ Sbesoase _3_ 0 24 /10K
indication on the shifter | |_-Vehiclerolls L 2] e
(vehicle won't start or | | Other (2 couldnotstart) | 6
may roll). Total VINs ! 156

2) The operator may be
able to remove the key | 1) “trans gear may not match lever”

from the ignition with =138+3+342+42
shifter in Park Position 2) “unable to remove key”
while the transmission =4

is not in Park (may roll).

{7}
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Recent Transmission Cable Investigations

ETQ# Vehicle Condition EOVP Vol Frequency
N-090041 2009 Epsilon, * 1) The shift lever 374,456 units.
Noncompl | Lambda, Delta { } gear position on the e
3-06-09 transmission may not | “Will Not Start” ':§_._7 /10k :}
match the gear Malibu, Aura, G6* - AN
N-090077 indication on the Cobalt, G5, HHR 64
Noncompl shifter (vehicle may Acadia, Outlook, Enclave, Traverse
5-20-09 not start or may roll). 27
2) The driver may be
able to remove the “Vehicle rolls” -:::@.24 /10!(1}
keyfromtheignition | Malibu,Aura,G6 | T
with the shifterin 4@ 2, 2,5, and 15 miles
Park while the shift Cobalt, G5, HHR
leveronthe 2 @ 2 and 6,266 miles
transmissionis notin | Acadia, Outlook, Enclave, Traverse
Park (vehicle may
roll). 3@5, 11, and 44 miles
ETQ# Vehicle Condition EOVP Vol Frequency
N-110181 2011 MST * * 9,977 vehicles
Noncompl GMT355 { } { } « NoVOQs | 0VOQ/1K
6-27-11 GMC 1) The transmission { * }
Canyon, gear position may not
WV #76 Chev match the gear * 3related warranty verbatims | 230-320 IPTV
Colorado indication on the shifter

(vehicle won't start or
may roll).

2) The operator may be
able to remove the key
from the ignition with
shifter in Park Position
while the transmission
is not in Park (may roll).

{7}

{7}

Q_19_N-110348,+SRX+Shift+Cable,+FPET+mailout+12-7-11-p.pdf Page 15 of 27




2010-2011 SRX — Shift Cable Attachment Transmission Bracket

FMVSS/CMVSS 114

S$5.2.1 Except as specified in S5.2.3, the starting system required by S5.1 must prevent
key removal when tested according to the procedures in S6, unless the transmission or
gear selection control is locked in “park” or becomes locked in “park” as a direct result of
key removal.

S5.2.5 When tested in accordance with S6.2.2, each vehicle must not move more than
150 mm on a 10 percent grade when the gear selection control is locked in "park."

Return to Summary Page
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
> push button start is standard equipment

Return to Summary Page
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket

VOQs 2010 2011
Speed Control 3(0) 1(0)
Auto Transmission 2 (0) 2 (0)
Locks/Latches 2 (0) 1(0)*

* One unintended movement VOQ - Not related to subject condition

2011 SRX, Reported 5-3-11. ODI #10403996

| PARKED MY 2011 CADILLAC MODEL SRX IN THE GARAGE AND WALKED AWAY FROM IT AND CLOSED
MY GARAGE DOOR. ONE HOUR LATER | OPENED THE GARAGE DOOR AND THE VEHICLE ROLLED
DOWN MY DRIVEWAY AND OVER A CURB AND HIT A TREE. THE CAR WAS IN DRIVE.

ON A NORMAL AUTOMOBILE THE DRIVER NEEDS TO PUT THE CAR IN PARK IN ORDER TO REMOVE
THE KEY. THIS FEATURE IS NOT INCORPORATED IN MY NEW CADILLAC. IT USES AN ELECTRONIC KEY
THAT CAN REMAIN IN YOUR POCKET. THERE WAS NO INDICATION THAT | WAS LEAVING THE CAR IN

DRIVE

Return
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket
2010-2011 MY Warranty Claims of Unintended Motion

VIN My BUILD REPAIR MILES CORRECTION_VERBATIM
DATE | AGE *
(mths)
BS610699 2011 02162011 4 9535 CUSTOMER STATES THAT WHEN THE VEHICLE WAS ON A SHIFT CABLE ADJUST SHIFT CABLE K5167 0.0 ADJUST SHIFT CABLE SO

“Texas complaint vehicle”

AS592913 2010 02/222010

1

1291

INCLINE, THE DRIVER PLACED THE VEHICLE INTO DRIVE,
BUT THE CAR STARTED TO GO BACKWARDLIKE IT WAS IN
REVERSE. CUSTOMER HAS TROBLE STOPPING THE UNIT
BUT WHEN HE DID PLACE IN PARK, THE UNIT WOULD
STILL ROLL BACKWARD AND NOW THE SHIFTER IS
STUCK IN PARK.

WARR.CUSTOMER STATES SHIFT CAR INTO DRIVE
SHIFT IND.SHOWE S DRIVE BUT CAR WILL TRAVEL

BACKWARDS,CUSTOMER STATES WHEN THIS
HAPPENSBACK UP CAMERA DOES COME ON AND SHOWS
VEIW OF REAR OF THE CAR (CODE P182E PRESENT)

SHIFTER OUT OF ADJUSTMENT

THAT CUSTOMER COULD DRNVE VEHICLE WHILE PART
WAS ON ORDER. WHEN PART CAME INCUSTOMER
BROUGHT VEHICLE BACK IN AND WE REPLACED THE
CABLE

RANGE SELECTOR LEVER CABLE ADJUSTMENT

eturn to Warranty Claims
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket
2010 MY Warranty Verbatims — Shift Cable not in Position

VIN WY  BUILD |REPAIR MILES * CORRECTION_VERBATIM
DATE
(mths)
ASB03850 2010 037122010 0 4880 C/S SHIFT INDICATOR SHOWS REVERSE, SHIFTERISIN CABLE NOT IN BRACKET NESS TO INSPECT AND INSTALL SHIFT CABLE INTO
PARK VEHICLE WILL NOT START BRACKET AND RETEST
ASB21323 2010 04/16/2010 2 1347 CI/STHE TRANSMISSION IS IS NUETRAL WITH THE 1347 FOUND THAT THE VEHICLE WAS IN NEUTRAL UNABLE
SHIFTERLEVER IN PARK TO SHIFT. INSPECTED AND FOUND SHIFT CONTROL CABLE
NOT CLIPPED INTO BRACKETSECURELY. UNCLI PPED
CABLE AND REINSTALLED INTO BRACKET MAKING SURE
LOCK IS LOCKED INT O PLACE. RETESTED AND VERIFIED
REPAIRS ATTHIS TIME
AS544263 2010 11022009 5 1803 CUSTOMER STATES SHIFTERIS HARD TO PUT INTO SHIFTER CABLE BROKEN K5168 PERFORMED DIAGNOSIS, FOUND SHIFTER CABLE
DRIVE DOES NOT ALWAYS LIGHT UP BROKEN. REPLACED SHIFTER CABLE
ASE14886 2010 04052010 10 9802 CUSTOMER STATES VEHICLE WILL NOT OPERATE IN LNKAGE REPAIR LOO SE LINKAGE AT TRANS
DRIVE WILL ONLY MOVE IN REVRSE, PLEASE CHECK AND
ADVISE
AS504043 2010 07/16/2009 11 9870 CUSTOMER STATES: WONT START TOWED INMARLA  SHIFT CABLE BROKEN AT REPLACE CABLE.

WENT TO AUTOMALL AND THEN CAR WOULDN'T START/
AUTOMALL TOLD HER THEY THOUGHT MAYBE ASHIFT
CABLE CAME OFF

TRANSMISSION BRACKET AREA.

eturn to Warranty Claims
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2010-2011 SRX — Shift Cable Attachment Transmission Bracket
2011 MY Warranty Verbatims — Shift Cable not in Position

1" )

BS581297

BS514400

BS623266

BS639973

BS574565

BS599041

BS510002

BS582844

BS538229

BS566809

BS610699

201

2011

201

201

201

2011

201

201

2Mm

2Mm

201

12/10/2010

08/04/2010

0310201

04112201

12/01/2010

017242011

0772472010

1214/2010

09/23/2010

111272010

0211672011

0

CORRECTION_VERBATIM

12

679

115

1823

960

200

1623

9535

Q_19_N-110348,+SRX+Shift+Cable,+FPET+mailout+12-7-11-p.pdf

0342-UNABLE TO SHIFT OUT OF REVERSE - ADVISE

VEHICLE STUCK ION REVERSE. WILL NOT START.CHECK
AND ADVISE.

0190 - DRIVABILITY - OTHER ISSUES / REPAIR VEHICLE IS
STUCK N REVERSE/

CUSTOMER STATES UNIT WILL NOT START UNIT IN PARK
BUT NEEDLE ON DASH SAYS REVERSE

towed in-vehicle will not shift out of park

CORRECT CAUSE OF NO FORWARD GEAR- NEW
DELIVERY--

VEHICLE WILL NOT MOVE WHEN SHIFTED OUT OF PARK
Was billed to K5110. Chanaged to K5119 for sorting.

CIS SHIFTER CABLE CAME LOOSE CHECK VEH OVER\

WILL NOT SHIFT INTO PARK OR GEAR. ROADSIDE HAD
TO OVERRIDE THE INTERLO CK TO GET THE CAR HERE

CUST STATES WONT SHIFT NTO DRVE.

CUST. STATES SHIFTER IS MOVING FREELY WILL NOT GC
INTO GEARWAS AT MOS ES IN CHARLESTON FOR

SAME. THEY ORDERED CABLE.CABLE NOT INYET
CUSTOMER STATES THAT WHEN THE VEHICLE WAS ON A
INCUNE, THE DRIVER PLACED THE VEHICLE INTO DRIVE,
BUT THE CAR STARTED TO GO BACKWARDLIKE IT WAS IN

REVERSE. CUSTOMER HAS TROBLE STOPPING THE UNIT
BUT WHEN HE DID PLACE IN PARK, THE UNIT WOULD
STILL ROLL BACKWARD AND NOW THE SHIFTER1S
STUCK IN PARK.

SHIFT CABLE NOT |N POSITION

SHIFT CABLE NOT SECURED AT TRANS.
#9897 5025 K5168 .3

FOUND SHIFT CABLE NOTIN
AT TRANSMISSION
range selector lever cable came and

partially disconnected
INSPECTED AND FOUND SHIFT CABLE

ADJUSTORBROKEN
OUT OF ADJUSTMENT

FOUND CABLE NOT STRAPPED IN

CORRECTLY.
SHIFT CABLE CAME OUT OF
UNDER HOOD

CABLE |S NOT HOLDING TO
CONNECTOR ON TRANSMISSION

SHIFTER MOVING FREELY PLASTIC
HOUSING SNAPPED ON NBO SELLING
DEALER CAMETO GET

SHIFT CABLE

20 6581 FOUND VEHICLE IS STUCK IN REVERSE. FOUND
CABLE ISNOT IN POSITION. REINSTALLED SHIFT CABLE.
VEHICLE NOW SHIFTSPROPERLY.

INSPECT SHIFT CABLE & FOUND NOT LOCKED INTO
RETAINER AT TRANS. SECURE SHIFT CABLE INTO TRANS
RETAINER

STRAIGHTEN BENT CABLE BRACKET READJUST AND
REATTHAC SHIF TER CABLE

REPAIR SHIFT CABLE

adjust trans shifter cale to specs

REPLACED SHIFT CABLE AND ADJUSTED CABLE
ROADTESTED ALL OK

1823 LINKAGE AT SELECTOR SHAFT DETACHED
PERFORMED PREUMINARY CHECKS-V EHICLE CAN BE
CHECKED SHIFTER CABLE ADJUSTMENT CHECKED
CABGLE RETENSIONER AND LOCKS NO REPAIRS NEC NOT

ER FOUND THAT THE SHIFT CABLE HAD COME OUT OF THE

RETAINER UNDER THE HOOD NOT ALLOWING THE
TRANSMISSION TO GO INTO PARK AND CAUSINGTHE
SHIFTER TO LOCK UP. RESECURED THE SHIFTER CABLE
1623 CABLE FRACTURED SHIFT CABLE KEPT POPPING
OFF OF SHIFTER IN CONSOLE CALLED TAC EXPLAINED TO
THEM WHAT | FOUND CABLE KEPTBINDING AND POP PING
OFF TAC CASE # 71-930679835

CAME AND

ADJUST SHIFT CABLE K5167 0.0 ADJUST SHIFT CABLE SO
THAT CUSTOMER COULD DRIVE VEHICLE WHILE PART
WAS ON ORDER. WHEN PART CAME INCUSTOMER
BROUGHT VEHICLE BACK IN AND WE REPLACED THE
CABLE

Return to Warranty Claims

Return to Warranty Chart
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
2010-11 MY Warranty Verbatims — Manual Shaft Lever Nut

BUILD IIS MILES * CORRECTION VERBATIM
DATE { }
04/05/2010 0 51 VEH WONT MOVE IN DRIVE OR REV. ....CUST 5025 SHIFT LEVER NUT AT SHAFT DIAG & UNABLETO ADJ. CKOUT &
GONE PER BERNARD J. MAILED COPY. REMOVE & INSPECT LEVER & SHAFT FOR
DAMAGE & BOTH OK.REINSTALL LEVER & TIGHTEN. ADJ SHIFT
LINKAGE & TEST DETENTS OK.
03/31/2010 0 11 CUSTOMER STATES PRNDL SHOWS IN NUETRAL SHIFT CABLE TO TRANS TIGHTEN NUT & ADJUST CABLE K5167/.3 CC-0621 FC-5011
WHEN CAR IS IN DRIVE
03/31/2010 0 6 SHIFT LINKAGE WILL NOT ALLOW TRANS TO BOLT ON LEVER K5167 TIGHTENED LOOSE RANGE SELECTOR LEVER RETAINER NUT &
SHIFT INTO DRIVE ADJUSTED CABLE
0331/2010 1 789  SHIFTER WILL NOT GO INTO DRIVE.JUMPS OUT ING NUT CHECKED SYSTEM FOR CODES P1876 PERFORMED CIRCUIT
OF GEAR CK.ON SHIFTER CK.CABLE FOUND SHIFT LINKAGE RETAINING
NUT LOOSE REMOVED NUTAND ADDED BLUE LOCKTIGHT AND
RETORQUED CLEARED CODE AND ROAD TESTED OK AT THIS
TIME
01/24/2011 1 1995  REPORT ON VEHICLE WILL NOT SHIFT TRANSMISSION RANGE SELECTOR LEVER REPLACED TRANSMISSION RANGE SELECTOR LEVER
INTODRIVER-T AKES SEVERAL ATTEMPTS NUT ANDAPPLIED THREADLOCKER AND TORQUED TO SPEC.
BEFORE SHIFTERDOES ENGAGE INTO DRIVER
04/05/2010 6 4655 CUST STS GEAR SHIFTER LINKAGE ISMISSED  NUT ON RANGE SELECTOR AT TRANS INSTALLED LOCKTITE AND RESECURED AS NECESSARY. FAILURE
ADJUSTED AND ISNT GOING INTO D RIVE AT CODE 3025. TECH 573
TIMES,SEE ADVISOR
09/03/2009 19 35443 CUST STATES AFTER SHIFTING VEHICLE INTO MANUAL SHIFT LEVER IN SHAFT R-R MANUAL SHIFT LEVER TO REPAIR LOOSENESS IN SHAFT
PARK, IT DOESNT READ PARK,
Note:

6-8-11: 2011 Cruze ‘Range Select Lever’ PAL was signed.
5-5-11: NHTSA 573 Letter written
3-1-11: PRTS 1184807 written LOA to authorize hand starting Range Select Lever Nut.

Return to Warranty Claims

Return to Warranty Chart
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket

Texas vehicle, VIN 3GYFNAEY8BS610699
Shift cable was not connected at transmission bracket.
Photo provided by Service Manager at the Frank Kent Cadillac (Photo DSC00825.)
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2010-2011 SRX - Shift Cable Attachment Transmission Bracket
{ ¥ }

Return
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GMT900 C/K Truck & GMT610 G-Van — Shift From Park

2013 GMT 900 C/K Truck, GMT610 G-Van
=70,000 Vehicles

N-120331

Condition:

Certain 2013 full size trucks, vans, and utility vehicles may have been built with a fractured park lock cable or a
malformed lock actuator gear in the steering column lock module assembly.

Effect of the Condition:

1) Driver could shift from Park position while key is removed from ignition or key is in off position (without
proper illumination of the PRNDL).

2) The transmission can be shifted out of Park without application of the brake pedal while key is in OFF
position.

3) While shifter is not in Park position, key may be rotated to OFF position and removed.

{"}

Freguency: Vehicles built from November 19 through December 17, 2012
Potential Field Action Category: Noncompliance FMVSS/CMVSS 102 and 114

{"}
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GMT900 C/K Truck & GMT610 G-Van — Shift From Park
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GMT900 C/K Truck & GMT610 G-Van — Shift From Park
FMVSS/CMVSS114

S3. Application. This standard applies to all passenger cars, and to trucks and multipurpose
passenger vehicles with a GVWR of 4,536 kilograms (10,000 pounds) or less.

S5.1 Theft protection.

$5.1.1 Each vehicle must have a starting system which, whenever the key is removed from the
starting system prevents:

(a) The normal activation of the vehicle's engine or motor; and

(b) Either steering, or forward self-mobility, of the vehicle, or both.

S5.2 Rollaway prevention in vehicles equipped with transmissions with a "park" position.

S5.2.1 Except as specified in S5.2.3, the starting system required by S5.1 must prevent key removal
when tested according to the procedures in $6, unless the transmission or gear selection control is
locked in "park"” or becomes locked in "park" as a direct result of key removal.

(ie key must be in ignition when the transmission or gear selection control is not locked in "park")
$5.2.2 Except as specified in $5.2.4, the vehicle must be designed such that the transmission or

gear selection control cannot move from the "park” position, unless the key is in the starting system.
(Starting system means the vehicle system used in conjunction with the key to activate the engine or
motor.)
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GMT900 C/K Truck & GMT610 G-Van — Shift From Park
FMVSS/CMVSS114 (continued)

S5.2.4 Gear selection control override option. The vehicle may have a device by which the user can
move the gear selection control from "park" after the key has been removed from the starting system.
This device must be operable by one of the three options below:

(a) By use of the key; or

(b) By a means other than the key, provided steering or forward self-mobility is prevented when

the key is removed from the starting system. Such a means must require:

(c) By a means other than the key, provided steering or forward self-mobility is prevented when

the key is removed from the starting system. This device must be covered by an opaque surface which,
when installed:

(The vehicle conditions above do not meet this criteria)

S5.3. Brake transmission shift interlock. Each motor vehicle manufactured on or after

September 1, 2010 with a GVWR of 4,536 kilograms (10,000 pounds) or less with an automatic
transmission that includes a "park" position shall be equipped with a system that requires the service
brake to be depressed before the transmission can be shifted out of "park." This system shall function in
any starting system key position in which the transmission can be shifted out of "park."
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GMT900 C/K Truck & GMT610 G-Van — Shift From Park
FMVSS102

S2. Application. This standard applies to passenger cars, multi-purpose passenger vehicles,
trucks, and buses.

S3.1.4.1 Except as specified in $S3.1.4.3, if the transmission shift position sequence includes a park

position, identification of shift positions, including the positions in relation to each other and the position
selected, shall be displayed in view of the driver whenever any of the following conditions exist:

(a) The ignition is in a position where the transmission can be shifted; or

(b) The transmission is not in park.

S3.1.4.3 Such information need not be displayed when the ignition is in a position that is used only
to start the vehicle.

CMVSS102

(3) Subject to subsection (5), where the transmission control sequence includes a park position,
the identification of the transmission control positions and the position selected shall be
displayed in at least a single location in view of the driver when

(a) the ignition switch is set to the position where the transmission can be shifted; or

(b) the transmission control is not in the park position
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GMT900 C/K Truck & GMT610 G-Van — Shift From Park

Service Procedure
Note: The following inspection procedure should be performed with the engine off (not running), and Park Brake is
applied.

1. With the ignition key in the OFF position, attempt to move the shift lever out of P (Park).
o [f the shift lever cannot be shifted out of P (Park), continue the inspection and proceed to step 2.
o [fthe vehicle shifts out of P (Park), proceed to step 3.

2. With the ignition key in the RUN position, brake pedal applied and the shift lever in the D (Drive) position,
attempt to turn the ignition key to the OFF position and remove the key.
e [fthe key cannot be rotated fully to OFF position ¥ and cannot be removed, the inspection is complete. No
further action required.
e [fthe key can be rotated to the OFF position e and removed, proceed to step 3.

3. Replace the steering column. Refer to the Steering Column Replacement procedure in SI.

{"}
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GMT900 C/K Truck & GMT610 G-Van — Shift From Park

{"}

{"}

Responsibility:
Nexteer Automotive, Supplier Manufacturing
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GMT900 C/K Truck & GMT610 G-Van — Shift From Park

Backup

GM MEXICO
. Selling Meodel Cadillac |Escalade 2013
Suspect Population Division Model Year Escalade ESV 2013
CADILLAC Chevrolet Avalanche 2013
20 13 MY Cadillac Escalade 2013 Express 2013
Escalade ESV 2013 Silverado HD 2013
GMTgOO C/K TrUCkS Escalade EXT 2013 Sibverado LD 2013
GMT6e10 G-Van Total Suburban 2013
CHEVROLET Tahoe 2013
Chevrolet Avalanche 2013 GMC Sierra LD 2013
Express 2013 Yukon 2013
Siherado HD 2013 Total
Silverado LD 2013 GMC TRUCK
Suburban 2013 GMC Savana 2013
Tahoe 2013 Sierra HD 2013
Total Sierra LD 2013
GM CANADA Yukon 2013
Cadillac Escalade 2013 Yukon XL 2013
Escalade ESV 2013 Total
Chevrolet Avalanche 2013 LP.C.
Express 2013 Cadillac Escalade 2013
Siverado HD 2013 |Escalade ESV 2013
Silverado LD 2013 Chevrolet Avalanche 2013
Suburban 2013 Express 2013
Tahoe 2013 Sibverado HD 2013
GMC Savana 2013 Siverado LD 2013
Sierra HD 2013 Suburban 2013
Sierra LD 2013 Tahoe 2013
Yukon 2013 GMC Savana 2013
Yukon XL 2013

Model Year
2013

Model
GMT900 C/K Truck
GM CONFIDENTIAL GMT610 G-Van
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GMT900 C/K Truck & GMT610 G-Van — Shift From Park

Date Description
12-14-12 Subject conditions identified at Arlington Asm
12-15-12 Subject conditions contained at GM assembly plants
12-17-12 Certified material start ship date from Nexteer
12-18-12 Product Investigations notified
12-21-12 Presented to FPE Director (FPET)
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Fractured Cable removed
from Column
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Fractured Park Lock Cable Summary - Arlington Assembly

. {"}
. {"}
: {"}
. {"}

. {*}
: {"}

. {"}
. {*}

: {"}
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GMT900 C/K Truck & GMT610 G-Van — Shift From Park

Certified Shipments started 17DE12 — Containers marked yellow tags stating ‘cert park lock’
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Certified Shipments started 17DE12 — Containers marked yellow tags stating ‘cert park lock’

g— -
.,.\\ -

38008574
\ E Z 22911217

Nexteer part label

Certification Mark
All columns certified for the

Pull Out of Park condition will be [0 e

marked with a (X) on the jacket
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Key Retention

LA 2013 Chevrolet Express and GMC Savana
— 1,035 Vehicles (275 Delivered / 760 Stock)
v Locations: US, CAN, MEX, IPC

{ *} ETQ N120332

Condition:

Certain keys used in production have inadequate retention to the steering column key cylinder.
Effect of the Condition:

The key can be removed from the cylinder while the key 1s in any position.

Frequency:

* All of the vehicles, identified by VIN, may contain the condition.
» Affects build dates from November 1, 2012 through December 18, 2012.

Potential Field Action Category: Noncompliance FMVSS/CMVSS 114

L)
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Technical Root Cause

2013 Chevrolet Express and GMC Savana
1,035 Vehicles (275 Delivered / 760 Stock)

{ "}

ETQ N120332

Locations: US, CAN, MEX, IPC

x
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Key Retention

2013 Express and Savana Condition:
The key can be removed from the ignition in any key ignition position and any transmission
shift position.

FMVSS114/CMVSS114:

S3. Application. This standard applies to all passenger cars, and to trucks and multipurpose
passenger
vehicles with a GVWR of 4,536 kilograms (10,000 pounds) or less.

S5.1 Theft protection.

$5.1.1 Each vehicle must have a starting system which, whenever the key is removed from the
starting system prevents:

(a) The normal activation of the vehicle's engine or motor; and

(b) Either steering, or forward self-mobility, of the vehicle, or both.

S5.2 Rollaway prevention in vehicles equipped with transmissions with a "park" position.

S5.2.1 Except as specified in S5.2.3, the starting system required by S5.1 must prevent key
removal when tested according to the procedures in S6, unless the transmission or gear
selection control is locked in "park"” or becomes locked in "park™ as a direct result of key
removal.

(ie key must be in ignition when the transmission or gear selection control is not locked in "park")
S5.2.2 Except as specified in S5.2.4, the vehicle must be designed such that the transmission or
gear selection control cannot move from the "park" position, unless the key is in the starting system.
(Starting system means the vehicle system used in conjunction with the key to activate the engine or
motor.)
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Key Retention

LA 2013 Chevrolet Express and GMC Savana
— 1,035 Vehicles (275 Delivered / 760 Stock)
v Locations: US, CAN, MEX, IPC

{ *} ETQ N120332

Condition:

Certain keys used in production have inadequate retention to the steering column key cylinder.
Effect of the Condition:

The key can be removed from the cylinder while the key 1s in any position.

Frequency:

* All of the vehicles, identified by VIN, may contain the condition.
» Affects build dates from November 1, 2012 through December 18, 2012.

Potential Field Action Category: Noncompliance FMVSS/CMVSS 114

L)
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Technical Root Cause

2013 Chevrolet Express and GMC Savana
1,035 Vehicles (275 Delivered / 760 Stock)
Locations: PS, CAN, MEX, IPC

{7}

ETQ N120332

{*)
*
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Key Retention

2013 Express and Savana Condition:
The key can be removed from the ignition in any key ignition position and any transmission
shift position.

FMVSS114/CMVSS114:

S3. Application. This standard applies to all passenger cars, and to trucks and multipurpose
passenger
vehicles with a GVWR of 4,536 kilograms (10,000 pounds) or less.

S5.1 Theft protection.

$5.1.1 Each vehicle must have a starting system which, whenever the key is removed from the
starting system prevents:

(a) The normal activation of the vehicle's engine or motor; and

(b) Either steering, or forward self-mobility, of the vehicle, or both.

S5.2 Rollaway prevention in vehicles equipped with transmissions with a "park" position.

S5.2.1 Except as specified in S5.2.3, the starting system required by S5.1 must prevent key
removal when tested according to the procedures in S6, unless the transmission or gear
selection control is locked in "park"” or becomes locked in "park™ as a direct result of key
removal.

(ie key must be in ignition when the transmission or gear selection control is not locked in "park")
S5.2.2 Except as specified in S5.2.4, the vehicle must be designed such that the transmission or
gear selection control cannot move from the "park" position, unless the key is in the starting system.
(Starting system means the vehicle system used in conjunction with the key to activate the engine or
motor.)
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Back-Up
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Estimate 01/0/13

*
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Examples of Key Codes

H1227

1232231342

H1276

3124322422

H1325

H1374

H1423

1343223122

2213332434 1311113442
H1228 | 3432232422 | | H1277 | 2443131313 | | H1326 | 2242313312 | | H1375 [ 2334322213 | | H1424 | 2442131312
H1229 [ 3311331123 | | H1278 | 3112334233 | | H1327 | 3133122132 | | H1376 | 3242244233 | | H1425 | 1243123133
H1230 | 3331213212 | | H1279 | 1131331323 | | H1328 | 1234342224 | | H1377 [ 2213334223 | | H1426 | 2443323343
H1231 | 2113223122 | | H1280 | 2231224313 | | H1329 | 2442343124 | | H1378 | 3244232432 | | H1427 | 2344312444
H1232 | 2444213113 | | H1281 | 3312122313 | | H1330 | 1243233423 | | H1379 | 3133344222 | | H1428 | 2244343212
H1233 | 1311131224 | | H1282 | 2234332442 | | H1331 | 1132243322 | | H1380 [ 3112323424 | | H1429 | 2132231324
H1234 | 3111342112 | | H1283 | 2113342212 | | H1332 | 3331113123 | | H1381 | 2423331234 | | H1430 | 2224212433
H1235 | 2422231243 | | H1284 | 1322132432 | | H1333 | 3221231223 | | H1382 [ 2434234243 | | H1431 | 3123342342
H1236 | 23112312443 | | H1285 [ 1231121213 | | H1334 | 3242344232 | | H1383 | 3422244312 | | H1432 | 1224332343
H1237 | 2133311324 | | H1286 | 1242333243 | | H1335 | 1331221312 | | H1384 | 2131243133 | | H1433 | 2432242332
H1238 | 2231313312 | | H1287 | 2324323233 | | H1336 | 2431113242 | | H1385 | 3221313132 | | H1434 | 1232221213
H1239 | 3131211243 | | H1288 | 3231113124 | | H1337 | 1224332323 | | H1386 | 2132342244 | | H1435 | 3432231133
H1240 | 1232233133 | | H1289 | 2133331322 | | H1338 | 2432213312 | | H1387 | 1332323224 | | H1436 | 3312133232
H1241 | 2434212133 | | H1290 | 3234322332 | | H1339 | 2324342124 | | H1388 | 1242333423 | | H1437 | 3211313124
H1242 | 1233342232 | | H1291 | 3131333242 | | H1340 | 2231131242 | | H1389 [ 1131321342 | | H1438 | 3224212113
H1243 | 1123212322 | | H1292 | 2444331343 | | H1341 | 1344243213 | | H1390 | 1213324243 | | H1439 | 1322111312
H1244 | 3313342422 | | H1293 | 2421234234 | | H1342 | 2131123442 | | H1391 | 2243324344 | | H1440 | 2421244424
H1245 [ 3212312232 | | H1294 | 2431324433 | | H1343 | 3113113134 | | H1392 | 3134242442 | | H1441 | 1134324313
H1246 | 3231234342 | | H1295 | 3342122312 | | H1344 | 1132121132 | | H1393 | 2113132433 | | H1442 | 2423213112
H1247 | 1322343342 | | H1296 | 2113324333 | | H1345 | 2344324432 | | H1394 | 3211242343 | | H1443 | 2313133423
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GMT 610 Ignition visuals

January 2, 2013
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{ * } Indicates GM Confidential Business Information Redacted {**} Indicates Cost Information Redacted

2008-2010 Malibu, Aura, G6 Automatic Transmission Shift Cable

| 2008-2010 MY Malibu (386), Aura, G6 w/4-spd auto trans (ME7 & MN5)
— — 564,500 Vehicles
Cost Estimate: ($ { ™™ } cust Sat, Safety) (5!} Spec Cov) N-120106

Condition:
Some vehicles with 4-speed transmissions have a shift cable with conduit end locking tabs near the transmission

bracket that could fracture. (Supplier: Kongsberg Automotive)

Effect of the Condition:

Fractured locking tabs may occur without warning, resulting in
areduction of cable travel at the transmission as the shifter is
moved into the Park position. The most significant effects of this reduced cable travel are as follows:

1-The transmission gear position may not match the gear indication on the shifter. When transmission is not in
‘Park’: Auto door locks don’t unlock, vehicle won’t start or may roll. 2-The operator would be able to remove the
key from the ignition with shifter in Park position, while the transmission is not in Park (vehicle may roll).

{"}

Frequency: Regular Warranty, Cable Replace: 3.56 IPTV
Rolls + UM: 0.45/1000 vehicles
Unintended Motion: 0.02/1000 vehicles

{"}
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2008-2010 Malibu, Aura, G6 Automatic Transmission Shift Cable

A Red-X Study demonstrated how locking tabs can fracture and separate
after multiple cycles.

Fractured & Separated
Locking Tabs

Transmission Bracket
Retention Feature

Fractured & Separated
Locking Tabs
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IPTV

2008 - 2010 Aura/Malibu/G6- Warranty Claims, Shift Cable Replace (8-7-12)

.. WPC
w/4-spd Auto Transmission - ME7/MN5 Mileage
40.00 - o Kongsberg AutomotiveCables _ - === ——————5 100000
N-110175 Spec Cov N-090077 Non-Com " Wisracty rebeen pata
Leggett & Platt L) Bulletin Dtd July, '09 —e— 1MIS
3500 JAura: 2007 & 08MY| 2009 SOP to 3-25-09 - 90,000
i g ;
built thru Oct 2007 #t Condition —=—2MIS
- I} presented - 80,000
30.00 4 q < || early @ 6MIS, ©oeME
‘ ||/} avg 10,000
miles —=—=12MIS L 70,000
2500 - e’ — 18 MIS
- 60,000
+— 24 MIS
|
20.00 ~A a | ——3oms—T 20,000
ura:
632 War Claims Rk
- ——36MIS
1,980 T-Op Claims [\ _ | _ - 40,000
15.00 A | -y =
n - 48 MIS
- - 30,000
10.00 - —e—BOMIS
] - 20,000
5.00
- 10,000
0.00 r oy — $. 0
- o =
5 8 8 2
R ) (o>
ura
| G6 >
Malibu > |
K5180 Cable, Shift Control-Replace, K5168 Range Selector Lever Cable Replace, WPC cables collected June-Aug 2012
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# of Claims

K5180 Cable, Shift Control-Replace, K5168 Range Selector Lever Cable Replace

450 - 2008 - 2010 Aura/Malibu/G6- Warranty Claims, Shift Cable Replace (8-7-12)
w/4-spd Auto Transmission - ME7/MN5
100 l Warranty Claim Verbatims
m Other Complaints: Broken, Loose, Key stuck, Doors
don't unlock, Transmission, Noise underhood
m No Start/ or only in Neutral
350
| Difficulty with D/N/Reverse EQVP:
) Fractured locking tabs may occur without
B Won't go into Park . L "
300 warning, resulting in a reduction of cable travel
m Vehicle Rolled while in Park at the transmission as the shifter is moved into
the Park position.
©® Unintended Motion
250 2008-2010 Aura/Malibu/G6 (excluding previous recall populations)
1,357 Total related verbatims: 3.56 IPTV
163 Claims that Vehicle can/may roll
200 7 Claims describing Unintended Motion: 0.02/1000 vehicles
170 Can/May Roll + Unintended Motion:  0.45/1000 vehicles
2,500 Total # of Claims
1,747 Claims with verbatims (70%)
150
L&P
100 Spec Cov
50 -
0 -

6/1/2007 9/1/2007 12/1/2007 3/1/2008 6/1/2008 4/1/2008 8/1/2008 11/1/2008 3/1/2009 6/1/2009 6/1/2009 9/1/200912/1/2009 3/1/2010 6/1/2010

MOB
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2008-2010 Malibu, Aura, G6 Automatic Transmission Shift Cable

Proposed Field Fix:
Split Halves with Hose Clamp

]

Hose Clamp

Clam Shell (2 halves) g

Service kit P/N 19210732

{"}

{"}

Responsibility: Chassis SMT
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2008-2010 Malibu, Aura, G6 Automatic Transmission Shift Cable

§ Backup

{

Model Year
2008

Model
Malibu, Aura, G6 Automatic
w/4-spd Trans ME7 & MN5

GM CONFIDENTIAL
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{* } Indicates GM Confidential Business Information Redacted

2008-2010 Malibu, Aura, G6 Automatic Transmission Shift Cable

.. 2008-2010 MY Malibu (386), Aura, G6 w/4-spd auto trans (ME7 & MN5)
— — 600,100 Vehicles
{ *} N-120106

Condition:
Some vehicles with 4-speed transmissions have a shift cable with conduit end locking tabs near the transmission

bracket that could fracture. (Supplier: Kongsberg Automotive)

Effect of the Condition:

Fractured locking tabs may occur without warning, resulting in
a reduction of cable travel at the transmission as the shifter is -
moved into the Park position. The most significant effects of this reduced cable travel are as follows: ﬂ
1-The transmission gear position may not match the gear indication on the shifter. When transmission is not in
‘Park’: Auto door locks don’t unlock, vehicle won’t start or may roll. 2-The operator would be able to remove the
key from the ignition with shifter in Park position, while the transmission is not in Park (vehicle may roll).

L)

Frequency: Regular Warranty, Cable Replace: 3.56 IPTV
Rolls + UM: 0.45/1000 vehicles
Unintended Motion: 0.02/1000 vehicles

L)
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IPTV

2008 - 2010 Aura/Malibu/G6- Warranty Claims, Shift Cable Replace (8-7-12)

w/4-spd Auto Transmission - ME7/MN5

4000 - <_:_ _________________________ K gngsberg Auton_u_:tweCables
N-110175 Spec Cov 'N-090077 Non-Com '

———————— > < >
Leggett & Platt @ 'Bulletin Dtd July, '09 e 1MIS
3500 JAura: 2007 & 08MY 12009 SOP to 3-25-09
j R r I
built thru Oct 2007 | condition | —-—2MIS
’ ,' ,{.';f?] gre’sented o
30.00 - N | I/} gar 6MIS,
'/}} avg 10,000
<[ miles == 12ZMIS
! ' b/
e —— 18 MIS
25.00 - i f!
*—-24MIS
»m
20.00 - » —i— 30 MIS
Aura:
632 War Clair|n§ K ‘ i
i\ n ~ 48 MIS
-
- 80 MIS
10.00 - =
W
500
0‘00 T L L] T Ll T L)
— U 0w M~ v~ v~ D
-— o o o o -— o o o
[ [a)] (8)] ()] [a)] (8] o o o
= o o (o= ] (=] (=] — -— ~
O o o o (o] o o O O
N o™ o™ o™ o™ o™ o™ N (o]
‘ |

| G6
Malibu

X

m  Mileage at repair for
Warranty return parts

K5180 Cable, Shift Control-Replace, K5168 Range Selector Lever Cable Replace,WPC cables collected June-Aug 2012
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# of Claims

K5180 Cable, Shift Control-Replace, K5168 Range Selector Lever Cable Replace

450 -

400

2008 - 2010 Aura/Malibu/G6- Warranty Claims, Shift Cable Replace (8-7-12)
w/4-spd Auto Transmission - ME7/MN5

l Warranty Claim Verbatims

350

m Other Complaints: Broken, Loose, Key stuck, Doors

don't unlock, Transmission, Noise underhood
® No Start/ or only in Neutral

m Difficulty with D/N/Reverse EQOVP:
Fractured locking tabs may occur without

B Won't go into Park . L :
warning, resulting in a reduction of cable travel

300

250

m Vehicle Rolled while in Park at the transmission as the shifter is moved into

the Park position.
©® Unintended Motion

200

2008-2010 Aura/Malibu/G6 (excluding previous recall populations
1,357 Total related verbatims: 3.56 IPTV
163 Claims that Vehicle can/may roll

7 Claims describing Unintended Motion: 0.02/1000 vehicles
170 Can/May Roll + Unintended Motion:  0.45/1000 vehicles
2,500 Total # of Claims
1,747 Claims with verbatims (70%)

150

L&P
Spec Cov

100

50

0 A

6/1/2007 9/1/2007 12/1/2007 3/1/2008 6/1/2008 4/1/2008 8/1/2008 11/1/2008 3/1/2009 6/1/2009 6/1/2009 9/1/200912/1/2009 3/1/2010 6/1/2010

MOB
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2008-2010 Malibu, Aura, G6 Automatic Transmission Shift Cable
{ "}
\

= }) _ PE  Fractured & Separated
- Locking Tabs

Transmission Bracket
Retention Feature

Fractured & Separated
Locking Tabs
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2008-2010 Malibu, Aura, G6 Automatic Transmission Shift Cable

Proposed Field Fix:
Split Halves with Hose Clamp

Hose Clamp

Clam Shell (2 halves) /
Service kit P/N 19210732

Responsibility: Chassis SMT
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2008-2010 Malibu, Aura, G6 Automatic Transmission Shift Cable

Backup

L g

Model Year
2008

Model
Malibu, Aura, G6 Automatic
w/4-spd Trans ME7 & MN5

GM CONFIDENTIAL
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2008-2010 Malibu, Aura, G6 Automatic Transmission Shift Cable

History :
June 2009: 09V077 Non-compliance recall, 2009 4-Spd Malibu/Aura/G6 (twist lock regrind

condition)

Nov 2011: Discovered additional 2008 MY Kongsberg claims during NHTSA IR investigation
(Leggett & Platt cable, 2007-2008 Aura)

June 2012: Discovered additional 2010 MY Kongsberg claims during an warranty audit of
Kongsberg clean quality breakpoint post builds

Current Status:

* Beginning March, 2009, end fittings for shift cables were molded with 100% virgin material

* Recent warranty claim peaks indicate the broken tab condition is presenting prior to and after
the 2009 MY non-compliance recall population.

* EA11-015, ‘All 2007-2008 Malibu/Aura/G6’ received 3-20-12, remains open. EA response was
sent 5-7-12.

Immediate Improvement /Containment:
* None required. 4-spd transmissions were discontinued after 2010 MY. 6-spd transmissions in
the current Malibu do not exhibit the condition due to lower cable loading.

v
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2008-2010 Malibu, Aura, G6 Automatic Transmission Shift Cable

Summary

VOQs: (2008-2010 Malibu/Aura/G6)

20 complaints of vehicle rolled while in 'park’: 0.04 VOQs/1000 Vehs
4 of the 20 reported a crash
O injuries, 0 deaths

Warranty Claims:

Regular Warranty (Filtered), Cable Replace: 3.56 IPTV
Rolls + UM: 0.45/1000 vehicles

Unintended Motion: 0.02/1000 vehicles

Suspect Vehicles with Kongsberg Transmission Shift Cable:

2008-2010 MY Vehicles with 4-spd automatic transmissions (ME7 & MN5):

- Aura: Nov, 2007 thru 2010 MY (excluding 09077 recall population, plus units serviced before 11-1-07)
- G6: Oct, 2007 thru 2010 MY (excluding 09077 recall population)

- Malibu: 2008 MY thru 2010 MY (excluding 09077 recall population)
» 386 Malibu 4&S5 Digit = ZF, ZG, ZH, ZJ, ZK
(Exclude 380 Malibu 4&5 Digit = ZS, ZL, ZU, ZW)

Projections
More Detail
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IPTV

40.00
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30.00
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0.00

N-110175 Spec Co

2008 - 2010 Aura/Malibu/G6- Warranty Claims, Shift Cable Replace (8-7-12)

Leggett & Platt

k-

200703

{

200705]

200707

.

|Aura: 2007 & 08MY
built thru Oct 2007

;:'}r-

200801 e+

w/4-spd Auto Transmission - ME7/MN5

Kongsberg AutomotiveCables

m  Mileage at repair for
Warranty return parts

—— 1MIS

Bulletin Dtd July, '09

5I-090077 Non-Corg
‘2009 SOP to 3-25-09

—a—2MIS

e

=

«—BMIS

——12MIS

s
—_—

+— 18 MIS

*— 24 MIS

—— 30 MIS

A —— 36 MIS
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i\ / —e—GOMIS
S\ _

200805
200804

Aura
Gé

Malibu
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Y

Y

K5180 Cable, Shift Control-Replace, K5168 Range Selector Lever Cable Replace, WPC cables collected June-Aug 2012
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IPTV
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0.00

2008 - 2010 Saturn Aura - Warranty Claims, Shift Cable Replace (8-7-12)

ME7/MNS5: 4-spd Auto Transmission

« 167 IPTV (data point beyond scale)

Kongsberg

—

! Cable
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IPTV

2008 - 2010 Chevrolet Malibu - Warranty Claims, Shift Cable Replace (8-7-12)
ME7/MNS5: 4-spd Auto Transmission
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2008 - 2010 Pontiac G6 - Warranty Claims, Shift Cable Replace (8-7-12)
ME7/MNS5: 4-spd Auto Transmission
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2008 Malibu, Aura, G6 Automatic Transmission Shift Cable

Comparisons
- 2009 Epsilon Kongsberg (w/o warning) — Noncompliance field action

» 2008 Epsilon Kongsberg (w/o warning) — tbd field action
- 2007-8 Aura L&P (with warning) — Special Coverage field action (pending)

Vehicle Line Cable Prod Vol VOQs Warranty Review/ Ave Incidents/ Field Avg Warning
Mfg w/UM w/UM Decision Exposure Exp Yr/ Action Miles to
IPTV IPTV Date Years 100,000 Claim
2009 Epsilon, 4-spd KA 172,626 0.00 0.02 5/2009 1.0 13 Non-Comp 9,610 No
-> 2008 Epsilon, 4-spd KA 213,622 0.04 0.89 5/2012 5.0 83 thd 27,768 No
2007-8 Aura, 4-spd L&P 89,540 0.17 0.54 5/2012 5.5 109 Spec Cov 38,595 Yes
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2008 Malibu-G6-Aura 4-speed vehicles w/Kongsberg shift cables
Warranty Claims Citing Unintended Motion

04/01/2012
AR
A
09/14/2011 n m ¥ A
. . e R 41
02/26/2011 f
9 . K Aa
©
08/10/2010 A
-
= m om
o8l 01/22/2010 a = B
L ]
]
07/06/2009
& A Al
/\ [ |
12/18/2008 First noncompliance L
bulletin: March 2009
06/01/2008 T - . . r
09/25/2007 11/14/2007 01/03/2008 02/22/2008 04/12/2008 06/01/2008
Vehicle Build Date

07/21/2008

& Malibu 386: Build
datev. Repairdate
for claims of UM

M G6: Build datev
Repairdate for
claims of UM

A Aura:Builddatev
Repairdate for
claims of UM
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2008 Malibu, Aura, G6 Automatic Transmission Shift Cable
VOQs - L&P Compared to Kongsberg

VOQs 2007-2008MY Vehicles with Legett Platt cable: built 2008 MYVehicles with Kongsberg cable:
through 10/31/2007 Aura & G6 built on/after 11/1/2007
Malibu-386 built on/after 2008 SOP
Total . . . . . : . :
Vehicle Responsive Unintended | US Production Engine/Trans with Kongsberg Unintended | US Production Engine/Trans with
voQ's Motion 4-Spd Volume | Unintended Motion VOQs Motion 4-Spd Volume Unintended Motion
Aura 21 15 58,757 All 4-Spd Transmission a a 30,572 All 4-Spd Transmission
MN5-124 (3) MN5-LZ4, (1) MN5-LES
R R D | Alla-Spd Transmission| . | . | ..... | All4-SpdTransmission
4
_ Malibu ] N S ol wnsiza__ | R L i
G6 1 1 219,741 All 4-Spd Transmission 5 a 86,888 All 4-Spd Transmission
—_———— e Aol 7 S N S S s S AllvN>izZe
Total 25 18 435,441 10 9 213,622

Notes: Malibu 380 4&5 Digit=ZS. ZL, ZU. ZW
Malibu 386 4&5 Diait= ZF, ZG. ZH, ZJ. ZK
VOQ's sent by NHTSA with EA11-015, Nov 11,2011

VOQ_from_NHTSA_w_CumlIPTV_summary.xlsx
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IPTV

2008 Malibu, Aura, G6 Automatic Transmission Shift Cable

Kongsberg Cable Adjust & Replace Warranty =TS ]
K5167, K5168, K5175, K5180 (all engines & transmissions) —=—2MIS
6 MIS
18.00 -
Malibu, Aura, G6 r 54% of claims (1,048) contained verbatims in 1,933 records ~—12MIS
18 MIS
16.00 - Unintended #of UM Total 4-Spd UM/1000 g
Motion, Reports UM Scaled Vol
30 MIS
14.00 - Nov 2 4
- 36 MIS
bes - > | 48 MIS
12.00 - Jan 3 6
Feb 1 2
10.00 - Mar 1 2 139,801 0.13
Apr 50 100
8.00 - May 12 24
Jun 24 48 73,822 2.33
6.00 - Total all months 95 190 213,623 0.89
No 6-Spd reports of UM
400 4
"__-___- _ L P__'___. E - -
I e e e —
__ e e - R
000 I —— . . 5 9 . .
- - o w
- o o o
~ 0 ) ©
o o o o
o o o o
3¢ I3 I3 I3
Months of Build
——1TMIS —s—2MIS 6MIS ——12MIS ——18MIS ——24MIS ——30MIS —36MIS 48 MIS

Analysis Date:02/02/2012, 08 malibu aura g6 after 11 1 07 us, Claim Filter:K5167 68 75 80, Beg. MOB:2007-11 To End MOB:2012-02
PRO_DET_Sue_08_malibu_aura_g6_after_11_1 07_us__K5167_68_75_80, 02-02-12.xls
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Claims for Cable Adjust/Replace (with Total Cost >{ ™ })

{ ** } Indicates Cost Information Redacted

2008 Malibu, Aura, G6 Automatic Transmission Shift Cable
Kongsberg Cable Adjust & Replace Warranty

2008 MY: Vehicles built on or after 11/1/2007 (Kongsberg cable)

2008 Malibu GMX386 2008 G6 2008 Aura 2008 All
Engine Trans Cable Cable um um Prod'n Cable Cable UM |UM claims | Prod'n Cable Cable um um Prod'n | Cable um
Replace Replace | Claims | claims Vol Replace Replace | Claims IPTV Vol Replace Replace Claims | claims Vol Replace | claims
Claims Claims IPTV Claims |Claims IPTV Claims | Claims IPTV IPTV Claims IPTV
IPTV IPTV
LATI-4: 2'4_L ME7: 4 spd 5 2.62 1 0.52 | 1,907 0 0.00 0 0.00 222
Ecotec Hybrid
LZ4V6: 3.5L
High Value MN5: 4 spd 87 22.47 1 0.26 | 3,872 842 19.85 64 1.51 |42,421 270 19.83 21 1.54 | 13,615
LESI-4: 2.4 L
Ecotec MNS5: 4 spd 144 1.59 2 0.02 (90,383 57 1.28 3 0.07 |44,467 53 3.17 3 0.18 [16,735
Totals (VOQs
e All 4-Spd 236 2.45 8 0.08 | 96,162 899 10.35 134 1.54 |86,888| 323 10.57 48 1.57 |30,572| 6.83 | 0.89
LY,7 Ve:36L MH2: 6 spd 16 0.5 0 0.0 |30,045 2 0.5 0 0.0 4,012 3 0.6 0 0.0 | 5452 | 0.53 0.00
High Feature
More Detail
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U g

Crack Location

Back to Slide 1

Q_28_N-120106 Kongsberg Shift Cable, EFADC 9-12-12-p.pdf Page 29 of 51



{*} Indicates GM Confidential Business Information Redacted

Q_28_N-120106 Kongsberg Shift Cable, EFADC 9-12-12-p.pdf Page 30 of 51



{ ** } Indicates Cost Information Redacted

2008 Malibu, Aura, G6 Automatic Transmission Shift Cable

Kongsberg Cable Adjust & Replace Warranty

Claims for Cable Adjust/Replace (with Total Cost ST })

2008 MY: Vehicles built on or after 11/1/2007 (Kongsberg cable)

2008 Malibu GIMX386 2008 G6 2008 Aura
Engine Trans Claims Cable Cable um UM | Prod'n | Cable Cable UM |UM claims | Prod'n | Cable Cable UM UM | Prod'n
sorted b Replace Replace | Claims | claims Vol Replace Replace | Claims IPTV Vol Replace Replace Claims | claims Vol
| Claims Claims IPTV Claims |Claims IPTV Claims Claims IPTV IPTV
build window IPTV

ME7: 4 spd Nov 2007 - 1 1.3 0 0.00 788 0 0.0 0 0.00 104
LAT I1-4: 2.41 March 2008
Ecotec Hybrid

ME7: 4 spd | April - June 2008 4 3.6 1 0.89 | 1,119 0 0.0 0 0.00 118
LZ4V6: 3.5L |pNS: 4 spd Nov 2007 5, 7.8 1 |0.35]2817| 121 42 2 0.07 |28,708| =84 9.8 2 |0.23 | 8538
High Value, March 2008
replaced the
LX9 MNS: 4 spd | April - June 2008| 65 61.6 0 0.00 | 1,055 | 721 52.6 62 4.52 |13,714| 186 36.6 19 | 3.74 | 5.077

MNS: 4 spd Nov 2007 o5 1.3 0 0.00 |58,987| 36 1.2 2 0.07 |30555| 27 2.9 2 0.21 | 9,304
LES 1-4: 2.4 L March 2008
Ecotec

MNS: 4 spd | April - June 2008| 67 2.1 2 0.06 31,396 21 1.5 1 0.07 |13,912| 26 3.5 1 0.13 | 7.431

MH2: 6 spd Nov 2007 - 2 0.1 0 0.0 (18,365 2 0.7 0 0.0 2,995 0 0.0 0 0.0 3,900
LY7V6:3.6L March 2008
High Feature

MH2: 6 spd | April - June 2008 14 1.2 0 0.0 (11,680 0 0.0 0 0.0 1,017 3 1.9 0 0.0 1,552

Less Detail

Summary all eng and trans IPTV SMP 05-11-12.xlsx
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Previous Field Action — Malibu/Aura/G6 Kongsberg Cable

2009 MY Shift Cable Non-compliance recall due to "Shift Lever Indicator May Not Display Correct Gear"

Bulletin Number Date Subject Subject vehicles Build dates Comments Repair procedure
09041 Mar-09 Shift cable adjustment clip, or |Enclave, Traverse, Acadia, MY 2009 vehicles |Included all unsold Dealer is to inspect and
"slider”, may not fully engage |Outlook, Cobalt, G5, HHR, built from April vehicles and those with < |test for adjuster lock
due to molding short-shot Malibu, G6, Aura, all 2008 to December |3 monthsin service —all |engagement. Replace
issue. Occurred at low transmission RPO's. 2008 transmission RPO's. cable if necessary.
mileage.
09041A Jun-09 Conduit end tabs breaking due |Added 4-speed Malibu-G6- June 2008 - March |Supplier admitted to If tabs are not broken,
to unauthorized regrind Auras built through March 2009 | 2009 using regrind material install "clam-shell" retainer
material starting June 5, 2008. over the shift cable end
fitting. If tabs are broken,
replace the cable.
09077 Jul-09 Conduit end tabs breaking due |4-speed Malibu-G6-Auras built [2009 MY vehicles If tabs are not broken,
to unauthorized regrind after December 2008 built after install "clam-shell" retainer
material December 2008 over the shift cable end
fitting. If tabs are broken,
replace the cable.
09077A Aug-09 Revise population Added 3000 VIN's to the quoted If tabs are not broken,
range install "clam-shell" retainer
over the shift cable end
fitting. If tabs are broken,
replace the cable.
GMService Parts Oct-09 Revise population; some Rmove 8000 VIN's: mailed

D(CS2306: Retraction
Letter for
09041A/09077A

vehicles were not built with the
subject shift cables

retraction letter to customers.
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Incremental IPTV

2008 Malibu, Aura, G6 Automatic Transmission Shift Cable

0.35

0.30

0.25

0.20

0.15

0.10

0.05

0.00

Current Investigation, As of 02-02-12
Kongsberg Cable Adjust & Replace Warranty

K5167, K5168, K5175, K5180 (all engines & transmissions)

—e— 2008

| I

0246 |

Months in Service
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2008 Malibu, Aura, G6 Automatic Transmission Shift Cable

IPTV by Build Month:
For All Shift Cable Adjust and Replace:
2008 MY vehicles built w/Kongsberg Shift Cables and LZ4 6-Cyl, MN5 4-Spd Trans

90.0

80.0

70.0

— = 386 Malibu (Note:
Average production
= 60.0 i
2 volume is <
g 500/month)
2 50.0 ,
3 /
2 100 /TN —— 384 Aura
5 - /’ ~ ~\
¥ )
: S
2 30,0 - . ~_
- ~ 4 - - -
-~ - /7 - .
20.0 ~ # /
S e // ———381G6
-y
10.0 \v/\""
0.0

Nov 2007 Dec 2007 Jan 2008 Feb 2008 Mar 2008 Apr 2008 May 2008 Jun 2008

|Analysis Date:02/02/2012 |
Claim Filter:K5167 68 75 80
Beg. MOB:2007-11 To End MOB:2012-02 |

386Malibu-384Aura-381G6_Kongsberg 2008 MY shift cable warranty analysis, 3-2-12, R1.xlsx
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Noncompliance Recall:
Summary of documents and vehicles affected

2009 MY Shift Cable Non-compliance recall due to "Shift Lever Indicator May Not Display Correct Gear"

Bulletin Number Date Subject Subject vehicles Build dates Comments Repair procedure
Included all unsold
Shift cable adjustmentclip, or . MY 2009 vehicles X 5 :
nlider" mav not fullv engage due Enclave, Traverse, Acadia, built from Aoril vehicles and those Dealer is to inspect and test for
9041 Mar-09 " v Y_ Bag Outlook, Cobalt, G5, HHR, Malibu, P with <3 monthsin adjuster lock engagement.
tomolding short-shot issue. . ., |2008 to . .
. G6, Aura, all transmission RPQO's. service -- all Replace cable if necessary.
Occurred at low mileage. December 2008 L ,
transmission RPO's.
. . If tabs are not broken, install
. . . Supplier admittedto |, N .
09041A Jun-09 Conduit end tabs breaking due to |Added 4-speed Malibu-G6-Auras |June 2008 - using regrind material clam-shell" retainerover the
unauthorized regrind material built through March 2009 March 2009 g g shift cable end fitting. If tabs are
starting June 5, 2008.
broken, replace the cable.
' ' ' ' 2000 MY vehidles ’.f tabs are n:)t brc.aken, install
9077 Jul-09 Conduit end tabs breaking due to |4-speed Malibu-G6-Auras built built after clam-shell" retainerover the
unauthorized regrind material after December 2008 shift cable end fitting. If tabs are
December 2008
broken, replace the cable.
If tabs are not broken, install
Added 3000 VIN's to the quoted "clam-shell" retainer over the
09077A Aug-09 |Revise population q 3 —
range shift cable end fitting. If tabs are
broken, replace the cable.
GMService Parts Revise population; some vehicles
DCS2306: Retraction Pop o . Rmove 8000 VIN's: mailed
Oct-09  |were not built with the subject

Letter for
09041A/09077A

shift cables

retraction letter to customers.
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IPTV
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2008 - 2010 Aura/Malibu/G6- Warranty Claims, Shift Cable Replace (8-7-12)

w/4-spd Auto Transmission - ME7/MN5

Warranty claims citing
Vehicle Rolled in Park

m Warranty claims citing

T T T T T T T T
1

Unintended Vehicle
Motion
- 60
2008-2010 Aura/Malibu/G6 (inclusive) ——1MIS
256 Claims that Vehicle can/did roll P
11 Claims describing Unintended Motion . Ej
2,128 Total related verbatims I 6MIS
. —e— 12 MIS
5,843 Total # of Claims (Cable Replaﬁ: ment) - 40
2,500 Claims with verbatims (43%)] | — 18MIs
*— 24 MIS | 30
3 30 MIS
II \‘
EoR [
IS\ . —36MS [ PO
o "‘-.I.\\. t: i
1Ry <N —— 48 MIS
\I'j X " : ;"
!ﬁ. X 4 : ¥/, —comis [ 10
f&ﬁa__,; A 7 “Fﬂ:fﬂka:'; ;;;gitﬁa
2. 4 [ B

200705
200707 pia_
200805
200804

w
o
Q]
o
o
o

200808
200903
200903
200905

200801

Months of Build
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4 Cables PV

Purple 2004-2007 Malibu Cable (Note: 2008 Cable changes grommet orientation only)

Blue 2007-2010 Aura Worst Case Routing
Green 2007-2010 Aura Nominal Routing
Yellow 2006-2010 G6

Front of Dash

Shifter Bracket

Trans Bracket

TOP WORK Camcra TOP
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Incremental IPTV

Data February 18, 2009

Previous Field Action N-090077, As of 02-18-09

2008-9 Malibu/Aura/G6
Shift Cable Warranty (Claims K5167,8, 75, 80)
For 4 & 6 Speed Transmissions

—— 2009 4 speed
' —¢— 2008 4 speed

—— 20094 speed
—4&— 2008 6 speed
—»— 2009 6 speed

5§M|s

—— 20&9 6 speed —4—2008 6 speed

02 —
'\‘\ —e— 2008 4 speed
00 r“"---ﬁl/ n \_,’—_b@éé‘fﬁﬁf f *

0

1

—

234 5 6 7 8 9 10 11 12 13 14 15
Months in Service

Back to Slide 4
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Incremental IPTV

2008 Malibu, Aura, G6 Automatic Transmission Shift Cable
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Current Investigation, As of 02-02-12
Kongsberg Cable Adjust & Replace Warranty

K5167, K5168, K5175, K5180 (all engines & transmissions)

—— 2008
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Months in Service
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