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Data for Recall 11V-595 
MY 2011 Cadillac SRX  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY 
DAMAGE

NUMBER 
WITH 

CRASH 

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 0 0 0 0 0/0 

Field Reports 0 0 0 0 0/0 

Warranty Claims 565 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0/0 

Subrogation Claims 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0/0 

Total Reports (Including Duplicates) 565 0 0 0 0/0 

Total Vehicles with Reports (Unique VIN) 565 0 0 0 0/0 

TABLE 18-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS 

 

 

 
 
 

Data for Recall 13V-001 
Certain MY 2013 Cadillac, 

Chevrolet, and GMC 
vehicles  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY 
DAMAGE

NUMBER 
WITH 

CRASH 

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 0 0 0 0 0/0 

Field Reports 0 0 0 0 0/0 

Warranty Claims 0 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0/0 

Subrogation Claims 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0/0 

Total Reports (Including Duplicates) 0 0 0 0 0/0 

Total Vehicles with Reports (Unique VIN) 0 0 0 0 0/0 

TABLE 21-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS 
 
  



Data for Recall 13V-010 
MY 2013 Chevrolet 

Express and  
GMC Savana vehicles  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY 
DAMAGE

NUMBER 
WITH 

CRASH 

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 0 0 0 0 0/0 

Field Reports 0 0 0 0 0/0 

Warranty Claims 0 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0/0 

Subrogation Claims 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0/0 

Total Reports (Including Duplicates) 0 0 0 0 0/0 

Total Vehicles with Reports (Unique VIN) 0 0 0 0 0/0 

TABLE 24-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS 

 

 

 
 

Data for Recall 12V-460 
Certain MY 2008 – 2010 

Malibu, Aura, and G6 
vehicles  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY 
DAMAGE

NUMBER 
WITH 

CRASH 

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports  * 62 Unknown 1 1 0/0 

Field Reports * 1 Unknown 0 0 0/0 

Warranty Claims ** 2500 Unknown 0 0 0/0 

Not-In-Suit Claims * 0 0 0 0 0/0 

Subrogation Claims * 0 0 0 0 0/0 

Third Party Arbitration Proceedings * 0 0 0 0 0/0 

Product Liability Lawsuits * 0 0 0 0 0/0 

Total Reports (Including Duplicates) 2562 Unknown 0 0 0/0 

TABLE 27-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS 

 

*:  DATA WAS SEARCHED FOR 2008 AND 2010 ONLY.  2009 MY VEHICLES WERE THE SUBJECT OF RECALL 

09V077.  DATA WAS GENERATED JUNE 2012. 

** DATA INCLUDES WARRANTY CLAIMS FOR MY 2008, 2009, AND 2010 WITH REGULAR LABOR CODES FOR 

CABLE REPLACEMENT (NOT LABOR CODES ASSOCIATED WITH RECALL 09V077).  DATA WAS GENERATED AUG 

2012.  
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Data for Recall 11V-595 
MY 2011 Cadillac SRX  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY 
DAMAGE

NUMBER 
WITH 

CRASH 

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 0 0 0 0 0/0 

Field Reports 0 0 0 0 0/0 

Warranty Claims 565 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0/0 

Subrogation Claims 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0/0 

Total Reports (Including Duplicates) 565 0 0 0 0/0 

Total Vehicles with Reports (Unique VIN) 565 0 0 0 0/0 

TABLE 18-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS 

 

 

 
 
 

Data for Recall 13V-001 
Certain MY 2013 Cadillac, 

Chevrolet, and GMC 
vehicles  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY 
DAMAGE

NUMBER 
WITH 

CRASH 

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 0 0 0 0 0/0 

Field Reports 0 0 0 0 0/0 

Warranty Claims 0 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0/0 

Subrogation Claims 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0/0 

Total Reports (Including Duplicates) 0 0 0 0 0/0 

Total Vehicles with Reports (Unique VIN) 0 0 0 0 0/0 

TABLE 21-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS 
 
  



Data for Recall 13V-010 
MY 2013 Chevrolet 

Express and  
GMC Savana vehicles  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY 
DAMAGE

NUMBER 
WITH 

CRASH 

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 0 0 0 0 0/0 

Field Reports 0 0 0 0 0/0 

Warranty Claims 0 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0/0 

Subrogation Claims 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0/0 

Total Reports (Including Duplicates) 0 0 0 0 0/0 

Total Vehicles with Reports (Unique VIN) 0 0 0 0 0/0 

TABLE 24-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS 

 

 

 
 

Data for Recall 12V-460 
Certain MY 2008 – 2010 

Malibu, Aura, and G6 
vehicles  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY 
DAMAGE

NUMBER 
WITH 

CRASH 

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports  * 62 Unknown 1 1 0/0 

Field Reports * 1 Unknown 0 0 0/0 

Warranty Claims ** 2500 Unknown 0 0 0/0 

Not-In-Suit Claims * 0 0 0 0 0/0 

Subrogation Claims * 0 0 0 0 0/0 

Third Party Arbitration Proceedings * 0 0 0 0 0/0 

Product Liability Lawsuits * 0 0 0 0 0/0 

Total Reports (Including Duplicates) 2562 Unknown 0 0 0/0 

TABLE 27-1 COMPLAINTS, REPORTS, CLAIMS, PROCEEDINGS, AND LAWSUITS 

 

*:  DATA WAS SEARCHED FOR 2008 AND 2010 ONLY.  2009 MY VEHICLES WERE THE SUBJECT OF RECALL 

09V077.  DATA WAS GENERATED JUNE 2012. 

** DATA INCLUDES WARRANTY CLAIMS FOR MY 2008, 2009, AND 2010 WITH REGULAR LABOR CODES FOR 

CABLE REPLACEMENT (NOT LABOR CODES ASSOCIATED WITH RECALL 09V077).  DATA WAS GENERATED AUG 

2012.  
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Q_15B 

_2009 - 2012 Malibu-G6-Aura 
KA warranty with K labor 

codes 



2009 – 2012 Malibu-G6-Aura:  All Transmissions,   
Claims for Shift Cable Replace/Adjust with “K” Labor Codes 

   
(Warranty claims as of 5/19/2012.  Does not include claims which were billed to any Labor Codes  

designated by the Non-compliance recall of 2009 MY vehicles) 
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compliance 
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02/26/2011

09/14/2011

04/01/2012
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Vehicle Build Date

Build date v Repair date

2009 – 2012 Malibu-G6-Aura:  All Transmissions,  Claims for Shift Cable 
Replace/Adjust with “K” Labor Codes;  

Population for Noncompliance recall is highlighted 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

March 2009 
Bulletin 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

June 2009 
Bulletin 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

July 
2009 

Bulletin 

Not part of non-compliance recall 
 
 
 
 
 
 

PONTI
AC G6 2010 N 20120

328 
1G2ZA5EK8
A4 31000 

TL- THE CONTACT OWNS A 2010 PONTIAC 
G6. THE CONTACT STATED WHILE THE 
VEHICLE WAS IN THE PARK POSITION THE 
VEHICLE ROLLED FORWARD. THE VEHICLE 
WAS TAKEN TO THE DEALER. THE DEALER 
CONFIRMED THE SHIFTER NEEDED TO BE 
REPLACED. THE MANUFACTURER WAS 
CONTACTED. THE VEHICLE WAS NOT 
REPAIRED. THE FAILURE MILEAGE WAS 
31,000 AND THE CURRENT MILEAGE WAS 
33,000 . RDS 

July – Dec 2009 builds:   
2010 MY Malibu/G6 

11 warranty claims with UM;  
1 VOQ (see below) 



2009 – 2012 Malibu-G6-Aura:  All Transmissions,   
Claims for Shift Cable Replace/Adjust with “K” Labor Codes  

which cited Unintended Motion 

06/01/2008

12/18/2008

07/06/2009

01/22/2010

08/10/2010

02/26/2011

09/14/2011

04/01/2012

10/18/2012

06/01/2008 09/09/2008 12/18/2008 03/28/2009 07/06/2009 10/14/2009 01/22/2010

Claims w UM: 

Claims w UM: 
2009 Non-compliance recall 

2010 Vehicles:   
11 claims of 
UM 
 
 
 
 
 
 
 
 
 
-  All had 4 sp trans 
-  6 Malibus 
--5 G6’s  
-- Repair mileage 3K – 
49 K 
-- No description of the 
failure  mode is 
present in the 
verbatim descriptions 

Note:  for 
2011 and 
2012 
vehicles:  
 
No 
Warranty  
claims cite 
“roll”/ UM 

Build date 

Re
pa

ir 
da

te
 



Malibu with 4-speed trans: 
6 claims cited unintended motion 
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G6 with 4-speed trans: 

5 claims cited unintended motion 

 
2010  4 -speed Malibu/G6’s:    Warranty for Cable replace/adjust: 

 

Engine IPTV
Total 

Cases Prod Vol

LZE-ENGINE FLEX FUEL  , 6 CYL, 3.5L 20.69 105 5,076

LZ4-ENGINE GAS, 6 CYL, 3.5L 9.56 5 523

LE9-ENGINE GAS, 4 CYL, 2.4L, E85 1.82 24 13,198

LE5-ENGINE GAS, 4 CYL, 2.4L 0.84 4 4,775

LZ9-ENGINE GAS, 6 CYL 0.00 0 6

Engine IPTV
Total 

Cases Prod Vol

LZ4-ENGINE GAS, 6 CYL, 3.5L 16.57 3 181

LZE-ENGINE FLEX FUEL, 6 CYL, 3.5 7.80 4 513

LAT-ENGINE GAS, 4 CYL, 2.4L 3.80 2 526

LE5-ENGINE GAS, 4 CYL, 2.4L 3.07 147 47,922

LE9-ENGINE GAS, 4 CYL, 2.4L, E85 2.80 38 13,568



Malibu with 6-speed trans: 
No claims cited unintended motion 

G6 with 6-speed trans: 
No claims cited unintended motion 
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5 claims for population of 
2007 vehicles: 3 adjust and 

2 replace; 4 claims  at 2 
months or less in service  

193 claims for population 
of 401,000 vehicles: 143 

adjust and 50 replace 

 
2010  6 -speed Malibu/G6’s:    Warranty for Cable replace/adjust: 

 



Verbatim descriptions from Cable replacement claims 
 for July – Dec 2009 vehicle builds  CORRECTION_VERBATIM

CABLE LOCK CLIP UNSEATED, CALLED TAC CASE 1107454 ADVISED 
TO REPLACE CABLE. WHEN ORDERING CABLE NOTE IN PARTS 
CATALOGUE INSTRUCTED TO REPLACE BRACKET WHEN REPLACING 
CABLE.
8159 FOUND THE END FITTING TABS ON THE TRANSMISSION SHIFT 
CABLE FRACTU RED AND SEPARATED. REPLACED SHIFTER CABLE 
AND BRACKET.

Several said:   CABLE SEPARATION NEAR TRANSMISSION 
BRACKET FOUND NOT SHIFTING IN TO REVERSE PROPERLY, 
REPLACE CABLE AND ADJUST, VERIFY PROPEROPERATION .
10004 TECH VERIFIED CONCERN. FOUND ADJUSTER SLIDE POPPED UP 
ALLOWING C ABLE TO MOVE FREELY. ADJUSTER SLIDE CAN EASILY 
POP BACK UP.TECH REPLA CED THE RANGE SELECTOR CABLE AND 
RE-CHECKED AND OPERATING AS DESIGNED

REROUTED CABLE
REPLACE FAULTY CRACKED PLACTIC SHIFTER CABLE AND UPDATED 
BRACKET
34919 SHIFT CABLE BUSHING WORN-LOOSE. VERIFY CONCERN, 
FOUND SHIFT CABL E IS OFF SELECTOR LEVER AT TRANS. REPLACED 
SHIFT CABLE ANDROAD TEST, OK AT THIS TIME.

41400 TEST DROVE AND FOUND NO POSITIVE DETENT WHEN 
SHIFTING FROM DRIVE TO REVERSE. VIS. INSP. FOUND SHIFT CABLE 
BROKEN ATTRANSMISSION SIDE. REPLACED SHIFT CABLE AND 
ADJUSTED. HAS HAS POSITIVE DETENTS IN ALL GE AR RANGES.



Background 



Noncompliance Recall:  
Summary of documents and vehicles affected 

Bulletin Number Date Subject Subject vehicles Build dates Comments Repair procedure

9041 Mar-09

Shift cable adjustment clip, or 
"slider", may not fully engage due 
to molding short-shot issue.  
Occurred at low mileage.

Enclave, Traverse, Acadia, 
Outlook, Cobalt, G5, HHR, Malibu, 
G6, Aura,   all transmission RPO's.

MY 2009 vehicles 
built from April 
2008 to 
December 2008

Included all unsold 
vehicles and those 
with < 3 months in 
service -- all 
transmission RPO's.

Dealer is to inspect and test for 
adjuster lock engagement.  
Replace cable if necessary.

09041A Jun-09
Conduit end tabs breaking due to 
unauthorized regrind material

Added 4-speed Malibu-G6-Auras 
built through March 2009

June 2008 - 
March 2009

Supplier admitted to 
using  regrind material 
starting June 5, 2008.

If tabs are not broken, install 
"clam-shell" retainer over the 
shift cable end fitting.  If tabs are 
broken, replace the cable.

9077 Jul-09
Conduit end tabs breaking due to 
unauthorized regrind material

4-speed Malibu-G6-Auras built 
after December 2008

2009 MY vehicles 
built after 
December 2008

If tabs are not broken, install 
"clam-shell" retainer over the 
shift cable end fitting.  If tabs are 
broken, replace the cable.

09077A Aug-09 Revise population
Added 3000 VIN's to the quoted 
range

If tabs are not broken, install 
"clam-shell" retainer over the 
shift cable end fitting.  If tabs are 
broken, replace the cable.

GMService Parts 
DCS2306:  Retraction 
Letter for 
09041A/09077A

Oct-09
Revise population; some vehicles 
were not built with the subject 
shift cables

Rmove 8000 VIN's: mailed 
retraction letter to customers.

2009 MY Shift Cable Non-compliance recall due to "Shift Lever Indicator May  Not Display Correct Gear"
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