
July 23, 2013 
 
 

 
   

Bristol, CT   
 
 
 
Dear  
 
Thank you for your recent contact to the Saturn Customer Assistance Center. 
 
Enclosed is the GM Product Field Action Customer Reimbursement Request Form.  Please 
complete the form in its entirety and present it to your dealer with all required documents (see 
the attached reimbursement request form for details).  Working with your dealer will expedite 
your request, however, if this is not convenient, you may mail the completed form and all 
required documents to Reimbursement Department, PO Box 33170, Detroit, MI 48232-5170.   
 
After receiving your completed claim form and documentation, your dealer will carefully review 
the documents to confirm the repairs were directly related to the condition described in the 
recall/special coverage.  While we cannot guarantee all reimbursement requests will be honored, 
each request will be carefully reviewed for reimbursement consideration. 
 
At Saturn, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 
1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request: 71-1065613544 
 
 
 
 
 
 
 
 
 
 



GENERAL MOTORS 
PRODUCT FIELD ACTION CUSTOMER REIMBURSEMENT PROCEDURE 

 
 
If your vehicle is included in the bulletin and you have paid to have the related condition corrected before 
the bulletin customer notification date, you may be eligible to receive reimbursement. 
 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be limited to 
the amount the repair would have cost if completed by an authorized General Motors dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

• Approved, you will receive a check from your Saturn dealer or General Motors,   
 

• Denied, you will receive notification from your Saturn dealer or General Motors with the 
reason(s) for the denial, or  

 
• Incomplete, your dealer will request that you provide additional documentation, or you will 

receive a letter from General Motors identifying the documentation that is needed to complete the 
claim and offered the opportunity to resubmit the claim when the missing documentation is 
available. 

 
Please follow the instructions on the Request Form provided to file a claim for reimbursement.  If you 
have questions about this reimbursement procedure that your dealer is unable to resolve, please call the 
toll-free telephone number provided at the bottom of the form.  If you need assistance with any other 
concern, please contact the appropriate Customer Assistance Center at the telephone number listed below: 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GM Medium Duty 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  
Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 

 
 



General Motors Product Field Action Customer  
Reimbursement Request Form 

 
This section to be completed by customer (please print) 

Customer Name: ____________________________________________________________ 

Street Address or P. O. Box Number: ____________________________________________ 

City: ______________________________ State: ________  Zip Code: _________________ 

Daytime Telephone Number (include Area Code): __________________________________ 

Evening Telephone Number (include Area Code): __________________________________ 

Date Request Form and Supporting Documentation Submitted to Dealer: ________________ 

Vehicle Identification Number of Involved Vehicle: __________________________________ 
                                                                                                                                 (17 Characters) 

Mileage at Time of Repair: __________________ Date of Repair: _____________________ 

Amount of Reimbursement Requested: $_______________________ 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS REQUEST FORM. 
Original or clear copy of all receipts, invoices and/or repair orders that show: 

*  The name and address of the person who paid for the repair. 
*  The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
*  Description of problem, the repair performed, date of repair and who performed the repair. 
*  The total cost of the repair expense that is being requested. 
*  Proof of payment for the repair in question and the date of payment. 

(Copy of cancelled check, copy of credit card receipt or receipt for cash payment) 

My signature to this document attests that all attached documents are genuine and I request 
reimbursement for the expense I incurred for the repair covered by this letter. 

Customer's Signature: ________________________________________________________ 
 
Please provide this request form and the required documents to your General Motors dealer for 
processing. If your request is approved, you will receive a check from your dealer. If your 
request is denied, you will receive a written explanation for the denial from your dealer. If your 
request is incomplete, your dealer will advise you what documentation is needed to complete 
the request and offer you the opportunity to resubmit the request when the missing documents 
are available. If you have any questions about this process or have waited 30 or more days for a 
response from your dealer, please contact the GM Customer Assistance Center at 1-800-204-
0261. 
 

This section to be completed by dealer (please print) 

Bulletin No.: __________ Request Approved: ____ Date: ________ Amount: $__________ 

Request Denied: ____ Date: ________ Reviewed By: _______________________________ 

Reason: ___________________________________________________________________ 
If denied, please provide a copy of this form to the customer and retain original for your files

 













July 23, 2013 
 
 

 
   

Forestville, CT   
 
 
Dear  
 
Thank you for contacting us recently about the notice you received for your 2007 Saturn AURA.  
We apologize for any inconvenience you may have experienced as a result of this action. 
 
At Saturn, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and performance.  There are times when we identify a motor vehicle defect and release a recall 
or special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement and are happy to inform you that you are 
being reimbursed for the full amount of the repair associated with the field action. We have 
enclosed a check in the amount of $300.01.  Please note that this reimbursement does not include 
any additional reimbursement requests not associated with the prescribed repair (e.g. 
maintenance items, wear-and-tear items, etc). 
 
If your vehicle has not been inspected by your local GM dealership, we request you set up an 
appointment to ensure all necessary steps have been taken to repair your vehicle.   
 
At Saturn, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 
1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request: 71-1065613544 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle.
 





July 23, 2013 
 
 

 
  

West Babylon, NY   
 
 
Dear  
 
At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact 
us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2007 Saturn AURA.   
 
This offer is valid towards one service visit on VIN 1G8ZS57N37F   In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Saturn dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request 71-1066414110 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 



July 23, 2013 
 
 

  
Detroit, MI   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-553-6000.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Saturn.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number: 71-1071790635 
 
 
 













July 23, 2013 
 
 

 
  

Folsom, PA   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-553-6000.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Saturn.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number: 71-1109765029 
 
 
 









July 23, 2013 
 
 

 
  

N Brunswick, NJ  
 
 
Dear  
 
At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact 
us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2008 Saturn AURA.   
 
This offer is valid towards one service visit on VIN 1G8ZS57N58F .  In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Saturn dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request 71-1113696794 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com. This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 















IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System 
urge end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or 
exporting any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to 
ensure that retrieved data has been translated using the most current information provided by the manufacturers of the 
vehicles supported by this product.

CDR File Information
User Entered VIN 1G2ZF58B374
User
Case Number 71-1117562896
EDR Data Imaging Date 10/22/2012
Crash Date 10/16/2012
Filename 1G2ZF58B374 _ACM.CDRX
Saved on Monday, October 22 2012 at 11:04:08
Collected with CDR version Crash Data Retrieval Tool 8.0
Reported with CDR version Crash Data Retrieval Tool 8.0
EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
No comments entered.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event records data 
but does not deploy the air bag(s).  The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-
Deployment Event, is five MPH.  A Non-Deployment Event may contain Pre-Crash and Crash data.  The SDM can store up to 
one Non-Deployment Event.  This event can be overwritten by an event that has a greater SDM recorded vehicle velocity 
change.  This event will be cleared by the SDM, after approximately 250 ignition cycles.  This event can be overwritten by a 
second Deployment Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked.  The data in the 
Non-Deployment Event file will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event.  
A locked Non Deployment Event cannot be overwritten or cleared by the SDM.
The second type of SDM recorded crash event is the Deployment Event.  It also may contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events.  If a second Deployment Event occurs any time after the Deployment 
Event, the Deployment Event #2 will overwrite any non-locked Non-Deployment Event.  Deployment Events cannot be 
overwritten or cleared by the SDM.  Once the SDM has deployed an air bag, the SDM must be replaced.

Data:
-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the 
recorded portion of the event.  SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and 
is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  For Deployment 
Events, the SDM can record up to 220 milliseconds of data after Deployment criteria is met and up to 70 milliseconds before 
Deployment criteria is met.  For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after 
algorithm enable.  Velocity Change data is displayed in SAE sign convention.

-The CDR tool displays time from Algorithm Enable (AE) to time of Deployment command in a Deployment event and AE to 

time of maximum SDM recorded vehicle velocity change in a Non-Deployment event.  Time from AE begins when the first air 

bag system enable threshold is met and ends when Deployment command criteria is met or at maximum SDM recorded 

vehicle velocity change.  Air bag systems such as frontal, side, or rollover, may be a source of an enable.  The time 

represented in a CDR report can be that of the enable of one air bag system to the Deployment time of another air bag 

system.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s 
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip

-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
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-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-No data is received from the module sending the pre-crash data
-No module is present to send the pre-crash data

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger 
Belt Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS.  The Passenger Belt Switch Circuit Status 
for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO 
ALV), always reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.
-The Time Between Non-Deployment to Deployment Events is displayed in seconds.  If the time between the two events is 
greater than five seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value 
when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7).  
For Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a 
negative value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed.  The 
Steering Wheel Angle data is reported in 16 degree increments.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
communication network.
-The Belt Switch Circuit is wired directly to the SDM.

01016_SDMEps_r004
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data 
section of the CDR report. The hexadecimal data section of the CDR report may contain data that is not 
translated by the CDR program.  The control module contains additional data that is not retrievable by 
the CDR system.

$01  00 05 00 00 44 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 60 06 
$07  00 09 00 00 00 00 00 
$08  FB 96 00 00 00 00 00 
$09  00 7B 72 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  3C 00 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  FE F2 C0 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  A2 00 00 00 00 00 00 
$10  47 32 5A 46 35 38 42 
$11  33 37 34 31 39 32 35 
$12  32 39 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 03 00 00 00 
$18  02 02 00 00 00 00 00 
$19  03 03 00 00 00 00 00 
$1B  3F 30 00 67 00 7A 00 
$1C  3F 30 00 66 00 1A 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 4F 00 4F 00 01 00 
$1F  31 C0 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF FF 00 00 50 00 00 
$22  00 8E 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 A3 17 01 C8 00 00 
$2F  00 FE 3E 9E 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
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$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 36 34 37 32 52 36 32 34 32 32 36 39 4E 48 
$02  41 05 94 61 
$03  41 54 36 34 37 32 52 36 32 34 37 32 36 4A 46 53 
$04  41 05 94 61 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 34 37 33 52 36 32 32 36 32 4A 46 56 41 
$0E  01 5A 39 A4 
$0F  41 4A 36 34 37 33 52 36 32 32 36 32 4A 46 56 45 
$10  01 5A 39 A4 
$13  42 52 39 38 32 30 44 32 36 32 39 39 38 33 4C 36 
$14  16 46 3D 35 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  32 16 B8 0B 5E 11 91 9A 
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$22  60 06 
$23  32 5A FA FA FA FA FA 
$24  32 5A FA FA FA FA FA 
$25  32 5A FA FA FA FA FA 
$26  32 5A FA FA FA FA FA 
$40  00 00 
$41  3F 30 00 66 00 1A 
$42  D0 E4 
$43  00 00 8E 80 
$44  C6 00 00 FC 80 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 36 30 30 36 32 31 31 4E 46 5A 20 20 20 20 
$B7  50 AA 01 0F 02 
$B8  4C 54 69 09 30 
$C1  30 46 30 32 
$CA  30 46 30 32 
$CB  00 E8 C9 C6 
$CC  00 E8 C9 C6 
$D1  00 00 
$DB  00 00 
$DC  00 00 

Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information 
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, 
officers, employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or 
misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special 
or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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71-111756289671-111756289671-111756289671-1117562896     GM Product Allegation Investigation RequestGM Product Allegation Investigation RequestGM Product Allegation Investigation RequestGM Product Allegation Investigation Request
Al DifalcoAl DifalcoAl DifalcoAl Difalco         to: Al Difalco 10/18/2012 10:12 AM

PAR Information Provided:

PAR Record Number:

Number : PAR0000985

 

Provided Information:

PAR File Number : 71-1117562896

 

Customer Information:

Customer First Name : 

Customer Last Name : 

Customer Address :

Customer City : Minooka

Customer State : IL

Customer Zip Code : 

Customer Home Phone : 

Customer Work Phone : 

Customer Cell Phone : 

 

Vehicle Information:

VIN : 1G2ZF58B374

Vehicle Year : 2007

Vehicle Make : Pontiac

Vehicle Model : G6

Vehicle Mileage : 91000

 

Vehicle Location Information:

Dealer/Salvage/Other : Dealer

POC Name : David Kendrick

POC Phone : (815) 725-7110

POC Email : leponshe@billjacobsjoliet.com

Dealer BAC : 113194

Name of Business : Bill Jacobs Joliet, L.L.C.

Vehicle Location Address : 2001 W Jefferson

Vehicle Location City : Joliet

Vehicle Location State : PA

Vehicle Location Zip Code : 60435-8135

 

Customer Concerns:

Air Bag Deployment Concern - In a Collision : false

Air Bag Deployment Concern - No Collision : false

Accelerator/Throttle Concern : false



Brakes ABS Concern : false

Engine/Transmission/Drivetrain Concern : true

Fire/Thermal Event Concern : false

Restraint/SIR/Seats/Seatbelt Concern : false

Steering/Suspension/Tire/Wheels Concern : false

Water/Moisture/Odor Concern : false

Additional Information Concern : Customer is alleging that the vehicle was in park when it rolled 

forward and hit another vehicle. Customer is alleging that the vehicle experienced what the recall 

they heard on the TV said.

 

CSR Information:

Requestor Name : Kellin Babbs

Requestor Email : kellin_babbs@gmexpert.com 

Requestor Phone : (866) 790-5700 ext 41026

Requestor Fax : 866-311-2784

 

 

Ref:MSG0365418



 

Year 

 

 

Division 

 

 

Model 

 

 

From 

 

 

Through 

 

Document ID: 2329227 

#09077A: F/CMVSS Noncompliance - Shift Lever 

Indicator May Not Display Correct Gear - (Aug 20, 

2009) 

Subject: 09077A – Shift Lever Indicator May Not Display Correct Gear

 

Models: 2009 Chevrolet Malibu

2009 Pontiac G6

2009 Saturn AURA

Equipped with 4-Speed Transmission (RPO ME7/MN5)

 

The population for this recall has been expanded. The breakpoints have been revised 

as necessary. Please discard all copies of bulletin 09077, issued July 2009.

Condition 

General Motors has decided that certain 2009 model year Chevrolet Malibu, Pontiac G6, and 
Saturn AURA vehicles equipped with a 4-speed transmission (RPO ME7/MN5) fail to conform to 
Federal/Canada Motor Vehicle Safety Standard 102, "Transmission Shift Position Sequence, 
Starter Interlock, and Transmission Braking Effect", and Standard 114, "Theft Protection and 
Rollaway Prevention". On some of these vehicles, the end fitting tabs on the transmission shift 
cable may fracture and separate. If the tabs were to separate, the shift lever and the actual 
position of the transmission gear may not match. With this condition, the driver could move the 
shifter to PARK and remove the ignition key, but the transmission gear may not be in PARK. The 
driver may not be able to restart the vehicle and the vehicle could roll away after the driver has 
exited the vehicle, resulting in a possible crash without prior warning.

Correction 

Dealers are to install a retainer over the transmission shift cable end fitting. If the end fitting 
tabs are fractured, the shift cable must be replaced.

Vehicles Involved 

Involved are certain Chevrolet Malibu, Pontiac G6, and Saturn AURA vehicles equipped with a 4-
speed transmission (RPO ME7/MN5) and built within these VIN breakpoints:
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2009 

 

 
Chevrolet 

 

 
Malibu 

 

 
94100044 

 

 
94259763 

 

 
9F100005 

 

 
9F225042 

 

 
2009 

 

 
Pontiac 

 

 
G6 
 

 
94100004 

 

 
94259662 

 

 
2009 

 

 
Saturn 

 

 
AURA 

 

 
9F100007 

 

 
9F218224 

 

 

Part Number 

 

 

Description 

 

 

Qty/ Vehicle 

 

 
19210732 

 

 
Cable Kit, A/Trns Range Sel Lvr 

 

 
1 
 

 

Important: Dealers are to confirm vehicle eligibility prior to beginning repairs by using the 
system(s) below. Not all vehicles within the above breakpoints may be involved. - GM dealers 
and Canadian Saturn retailers should use GMVIS. - Saturn US retailers should use the 
'Investigate Vehicle History' link on the Global Warranty Management application within 
DealerWorld. 

For dealers with involved vehicles, a listing with involved vehicles containing the complete 
vehicle identification number, customer name, and address information has been prepared and 
will be provided through the applicable system listed below. Dealers will not have a report 
available if they have no involved vehicles currently assigned.

- US and Canadian dealers/retailers – GM GlobalConnect Recall Reports

- Export dealers - sent directly to dealers

The listing may contain customer names and addresses obtained from Motor Vehicle Registration 
Records. The use of such motor vehicle registration data for any purpose other than follow-up 
necessary to complete this recall is a violation of law in several states/provinces/countries. 
Accordingly, you are urged to limit the use of this report to the follow-up necessary to complete 
this recall.

Parts Information 

GM Only: Parts required to complete this recall are to be obtained from General Motors Service 
and Parts Operations (GMSPO). Please refer to your “involved vehicles listing” before ordering 
parts. Normal orders should be placed on a DRO = Daily Replenishment Order. In an emergency 
situation, parts should be ordered on a CSO = Customer Special Order. Kit PN 19210732 is 

not eligible for RIM Management. 

Saturn US Only: Saturn will not be doing a pre-shipment of parts for this recall. Please place 
orders for the required parts as necessary.
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25974057 

 

 
Cable, A/Trns Range Sel Lvr (Malibu) 

 

 
1 (If Req'd) 

 

 
25910201 

 

 
Cable, A/Trns Range Sel Lvr (G6) 

 

 
1 (If Req'd) 

 

 
25907379 

 

 
Cable, A/Trns Range Sel Lvr (AURA) 

 

 
1 (If Req'd) 

 

 

Service Procedure 

Transmission Shift Cable Kit Installation Procedure

  

 

(1) Shift Cable Locking Tabs

(2) Shift Cable Adjuster Locking Clip

Hybrid Vehicle Notice Remove the generator control module cover to gain access to the 
transmission shifter cable. Refer to Generator Control Module Cover Replacement in SI. 

1. Open the hood and locate the transmission shift cable.
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2. Determine if the transmission shift cable locking tabs are fractured and separated.

• If the transmission shift cable locking tabs (1) are fractured and separated (A), remove 
the transmission shift cable and replace it with a new one. Refer to Floor Shift Control 
Cable Replacement or Range Selector Lever Cable Replacement in SI. No further action 
is required after replacing the transmission shift cable. DO NOT install a transmission 
shift cable kit.

• If the transmission shift cable locking tabs (2) are NOT fractured and separated (B), 
install the transmission shift cable kit. Proceed to Step 3.
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(1) Clam Shell in Two Pieces

(2)
Clam Shell Around Shift Cable 
Locking Tabs

(3) Clamp on Clam Shell

(4) Inlet Coolant Hose and

(5) Heater Cooler Pump

3. Install the clam shell (1) (2) over the shifter cable locking tabs.

4. Install the service clamp over the clam shell (3). Position the clamp fastener head away 
from the inlet coolant hose (4). Tighten the clamp to 4 N·m(35 lb-in). 

5. Ensure that there is 15 mm (19/32 in) of clearance between the inlet coolant hose (4) 
and the clam shell (3). On hybrid equipped vehicles, it may be necessary to reposition 
the inlet coolant hose (4) to achieve the required 15 mm (19/32 in) of clearance. To 

reposition the inlet coolant hose (4) on hybrid equipped vehicles, locate the 

heater cooler pump (5) and perform Steps 5.1-5.4. 

Caution Do not kink or damage the inlet coolant hose (4) when repositioning the hose to obtain 
the 15 mm (19/32 in) clearance. To avoid damaging the hose clamp, use J-38185 or equivalent 
hose clamp pliers to loosen the hose clamp. 

 5.1 Using J-38185 or equivalent hose clamp pliers, loosen the inlet coolant hose (4) 
connected to the heater cooler pump (5). Note the location of the clamp on the inlet 
coolant hose (4).

 5.2 Rotate the inlet coolant hose (4) clockwise until 15 mm (19/32 in) of clearance 
between the inlet coolant hose (4) and clam shell (3) is achieved.

 5.3 Ensure that the inlet coolant hose clamp is secure on the inlet coolant hose (4) in 
the production location.
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Repair Performed 

 

 

Part 

Count 

 

 

Part 

No. 

 

 

Parts 

Allow 

 

 

CC

-

FC 

 

 

Labor 

Op 

 

 

Labor 

Hours 

 

 
Installation of Transmission Shift Cable 
  

1 
 

 
— 
 

 
* 
 

 
MA
-
96 
 

 
V2088 

 

 
0.2 
 

 
Add: Hybrid Vehicle 
 

 
0.1 
 

 
Transmission Shift Cable Replacement 
 

 
1 
 

 
— 
 

 
** 
 

 
MA
-
96 
 

 
V2089 

 

 
  

 

 
- Malibu 
 

 
1.3 
 

 
- AURA, G6 
 

 
0.9 
 

 
Courtesy Transportation for vehicles 
within the New Vehicle Limited 
Warranties (US & Canadian GM Dealers) 
 

 
N/A 
 

 
N/A 
 

 
N/A 
 

 
MA
-
96 
 

 
*** 
 

 
N/A 
 

 
* The "Parts Allowance" should be the sum total of 
the current GMSPO Dealer net price plus applicable 
Mark-Up or Landed Cost Mark-Up (for Export) for 
the transmission shift cable kit needed to complete 

 5.4 Install the generator control module cover. Refer to Generator Control Module 
Cover Replacement in SI.

6. Close the hood.

Courtesy Transportation – For US and Canada 

The General Motors Courtesy Transportation program is intended to minimize customer 
inconvenience when a vehicle requires a repair that is covered by the New Vehicle Limited 
Warranties. The availability of courtesy transportation to customers whose vehicles are within 
the warranty coverage period and involved in a product program is very important in maintaining 
customer satisfaction. Dealers are to ensure that these customers understand that shuttle 
service or some other form of courtesy transportation is available and will be provided at no 
charge. GM dealers should refer to the General Motors Service Policies and Procedures Manual 
for Courtesy Transportation guidelines. Saturn Canada retailers should refer to applicable Home 
Office letter on this subject.

Claim Information – GM, Saturn Canada Only 

Submit a Product Recall Claim with the information indicated below:
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the repair. 
 
** The "Parts Allowance" should be the sum total 
of the current GMSPO Dealer net price plus 
applicable Mark-Up or Landed Cost Mark-Up (for 
Export) for the transmission shift cable needed to 
complete the repair. 
 
*** Submit courtesy transportation using normal 
labor operations for courtesy transportation as 
indicated in the GM Service Policies and Procedures 
Manual for vehicles within the New Vehicle Limited 
Warranties. Saturn Canada retailers should refer to 
applicable Home Office letter on this subject. 
 

 

Repair Performed 

 

 

Parts 

Allow. 

 

 

Sale 

Type 

 

 

Case 

Type 

 

 

Labor 

Op. 

 

 

Labor 

Hrs. 

 

 
Installation of Transmission 
Shift Cable 
 

 
* 
 

 
WC 
 

 
VC 
 

 
V2088 

 

 
0.2 
 

 
Add: Hybrid Vehicle 
 

 
0.1 
 

 
Transmission Shift Cable 
Replacement 
 

 
* 
 

 
WC 
 

 
VC 
 

 
V2089 

 

 
0.9 
 

 

Refer to the General Motors WINS Claims Processing Manual for details on Product Recall Claim 
Submission.

Claim Information – Saturn US Only 

1. To receive credit, submit a claim with the information below:

 

 

* The parts allowance should be the sum total of the current SSPO retailer net price plus 40% of 
all parts required for the repair.

2. Submit courtesy transportation as a net item using the appropriate net item code.

Refer to the General Motors WINS Claims Processing Manual for details on Product Recall Claim 
Submission.
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Customer Notification – For US and Canada 

General Motors will notify customers of this recall on their vehicle (see copy of customer letter 
included with this bulletin).

Customer Notification – For Export 

Letters will be sent to known owners of record located within areas covered by the US National 
Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should notify 
customers using the attached sample letter.

Dealer Recall Responsibility – For US and Export (US States, Territories, and 

Possessions) 

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject to 
a recall of this type must be adequately repaired within a reasonable time after the customer has 
tendered it for repair. A failure to repair within sixty days after tender of a vehicle is prima facie 
evidence of failure to repair within a reasonable time. If the condition is not adequately repaired 
within a reasonable time, the customer may be entitled to an identical or reasonably equivalent 
vehicle at no charge or to a refund of the purchase price less a reasonable allowance for 
depreciation. To avoid having to provide these burdensome remedies, every effort must be made 
to promptly schedule an appointment with each customer and to repair their vehicle as soon as 
possible. In the recall notification letters, customers are told how to contact the US National 
Highway Traffic Safety Administration if the recall is not completed within a reasonable time.

This bulletin is notice to you that the new motor vehicles included in this recall may 

not comply with the standard identified above. Under Title 49, Section 30112 of the 

United States Code, it is illegal for a dealer to sell a new motor vehicle which the 

dealer knows does not comply with an applicable Federal Motor Vehicle Safety 

Standard. As a consequence, if you sell any of these motor vehicles without first 

performing the recall correction, your dealership may be subject to a civil penalty for 

each such sale. 

Dealer Recall Responsibility – All 

All unsold new vehicles in dealers' possession and subject to this recall must be held and 
inspected/repaired per the service procedure of this recall bulletin before customers take 
possession of these vehicles.

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless of 
mileage, age of vehicle, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which 
there is no customer information indicated on the dealer listing, are to be contacted by the 
dealer. Arrangements are to be made to make the required correction according to the 
instructions contained in this bulletin. A copy of the customer letter is provided in this bulletin for 
your use in contacting customers. Recall follow-up cards should not be used for this purpose, 
since the customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your 
dealership for service in the future, you must take the steps necessary to be sure the recall 
correction has been made before selling or releasing the vehicle.

July 2009 

Dear General Motors Customer:

Page 8 of 10Document ID: 2329227

10/30/2012http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227&from=ns



 

Division 

 

 

Number 

 

 

Text Telephones (TTY) 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act.

General Motors has decided that certain 2009 model year Chevrolet Malibu, Pontiac G6, and 
Saturn AURA vehicles equipped with a 4-speed transmission fail to conform to Federal/Canada 
Motor Vehicle Safety Standard 102 , "Transmission Shift Position Sequence, Starter Interlock, 
and Transmission Braking Effect", and Standard 114, "Theft Protection and Rollaway Prevention". 
As a result, GM is conducting a recall. We apologize for this inconvenience. However, we are 
concerned about your safety and continued satisfaction with our products.

Important: 

• Your vehicle is involved in recall 09077.

• Schedule an appointment with your GM dealer.

• This service will be performed for you at no charge. 

Why is your vehicle being recalled? 

Recently, you may have brought your vehicle in for an inspection of the shift cable adjustment 
clip; however, there is one additional repair we would like to perform on the transmission shift 
cable.

The end fitting tabs on the transmission shift cable may fracture and separate. If the tabs were 
to separate, the shift lever and the actual position of the transmission gear may not match. With 
this condition, the driver could move the shifter to PARK and remove the ignition key, but the 
transmission gear may not be in PARK. The driver may not be able to restart the vehicle and the 
vehicle could roll away after the driver has exited the vehicle, resulting in a possible crash 
without prior warning.

What will we do? 

Your GM dealer will repair the transmission shift cable. This service will be performed for you at 
no charge. Because of service scheduling requirements, it is likely that your dealer will need 
your vehicle longer than the service correction time of approximately 20 minutes. If the 
transmission shift cable requires replacement, an additional hour will be required.

If your vehicle is within the New Vehicle Limited Warranty, your dealer may provide you with 
shuttle service or some other form of courtesy transportation while your vehicle is at the 
dealership/facility for this repair. Please refer to your Owner’s Manual and your dealer for details 
on courtesy transportation.

What should you do? 

You should contact your GM dealer to arrange a service appointment as soon as possible.

Do you have questions? 

If you have questions or concerns that your dealer is unable to resolve, please contact the 
appropriate Customer Assistance Center at the number listed below. More information about 
your vehicle can be found at the Owner Center at www.gmownercenter.com.
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Chevrolet 

 

 
1-800-630-2438 

 

 
1-800-833-2438 

 

 
Pontiac 

 

 
1-800-620-7668 

 

 
1-800-833-7668 

 

 
Saturn 

 

 
1-800-972-8876 

 

 
1-800-833-6000 

 

 
Guam 

 

 
1-671-648-8450 

 

 
  

 

 
Puerto Rico – English 

 

 
1-800-496-9992 

 

 
 
 

 
Puerto Rico – Español 

 

 
1-800-496-9993 

 

 
  

 

 
Virgin Islands 

 

 
1-800-496-9994 

 

 
  

 

 

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we 
have done our best to remedy this condition without charge and within a reasonable time, you 
may wish to write the Administrator, National Highway Traffic Safety Administration, 1200 New 
Jersey Avenue, SE, Washington DC 20590, or call the toll-free Vehicle Safety Hotline at 
1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a 
copy of this notice to the lessee within ten days.

Scott Lawson

Director,

Customer and Relationship Services

Enclosure

09077

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform 
these technicians of conditions that may occur on some vehicles, or to provide information that could assist in the 
proper service of a vehicle.  Properly trained technicians have the equipment, tools, safety instructions, and know-
how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your 
vehicle, or that your vehicle will have that condition.  See your GM dealer for information on whether your vehicle 
may benefit from the information. 

 

WE SUPPORT 
VOLUNTARY 
TECHNICIAN 

CERTIFICATION 

© 2012 General Motors.  All rights reserved. 
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  James Flower  
   
  October 29, 2012 

  Logout

 Global Warranty Management: Main  >  Interface With Customer  >  View Vehicle Summary 

INTERFACE WITH 
CUSTOMER 

USER OPTIONS 

View Vehicle Summary  

 

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, 
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information 
and OnStar and XM Radio information (if applicable).

Vehicle Information 

VIN: 1G2ZF58B374 Model: 2ZF69-2007 G6 1SV SEDAN

Service Contract: No Branded Title: No Warranty Block: No PDI Status: No 

Order Type: 70 - RETAIL - STOCK 

Field Actions:  0  Open REQUEST ANOTHER VIN

Required Field Actions Open field actions are highlighted

Vehicle has no current record of required field actions.

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk 
Company and is to be used only for the purpose of warranty verification and shall not be used for any other 
purpose whatsoever. 

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Vehicle has no current record of OnStar / XM Radio information.

Applicable Warranties Valid warranties are highlighted

Valid Description
Warranty Add 
Date

Start 
Date

Effective 
Odometer

End 
Date

End 
Odometer

Emission Select 
Component Ltd Wty

01/18/2012 03/14/2007 18 MI 03/14/2015 80,018 MI

Bumper to Bumper 
Limited Warranty

01/18/2012 03/14/2007 18 MI 03/14/2010 36,018 MI

Powertrain Limited 
Warranty

01/18/2012 03/14/2007 18 MI 03/14/2012 100,018 MI

���� Special Coverage 10134 01/18/2012 03/14/2007 18 MI 03/14/2017 120,018 MI

���� Corrosion Limited 
Warranty

01/18/2012 03/14/2007 18 MI 03/14/2013 100,018 MI

For this vehicle:

→ View Vehicle Summary 

→
Service 
Contract 

→ Branded Title 

→ Warranty Block 

→ View Vehicle Build 

→
View Vehicle 
Component Summary 

→

View Vehicle 
Transaction History 
Detail 

→
View Vehicle Delivery 
Information 

→
Investigate Major 
Assembly History

Page 1 of 2Global Warranty Management
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Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details

Job Card 
Date

Job Card 
Number

Transaction 
Type

Transaction 
Adjustment

Labour Operation
Odometer 
Reading

06/30/2010 312967 ZREG----Regular 
Vehicle Transaction

J0108 - Manifold, Exhaust - 
Replace 

55,731 MI

12/01/2006 018664 ZPDI----Pre-
Delivery Inspection

Z6999 - PDI Related Fluid 
Adds 

2 MI

12/01/2006 018664 ZREG----Regular 
Vehicle Transaction

T5999 - ADDITIONAL PART 
MARKUP PERCENTAGE 

OVER 40% NORM 

2 MI

11/14/2006 A92529 ZPDI----Pre-
Delivery Inspection

Z7000 - Pre-Delivery 
Inspection - Base Time 

0 MI

Global Warranty Management: Site Map 

Privacy Policy      Terms of Use © 2005 General Motors. All rights reserved.

Page 2 of 2Global Warranty Management
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Huzzah! This text has been highlighted.
Highlights is a new way to discover the most interesting text on Huffington Post!
See All Highlights  

+Highlight this!  

 

GM Recalls Nearly 474,000 Cars Due To Gear Shift Problem 

 
 
Sept 21 (Reuters) - General Motors Co is recalling 473,841 Chevrolet, Pontiac and Saturn sedans globally to
fix a condition that could lead the cars to roll when the drivers think they are in park, the No. 1 U.S. 

automaker said on Friday. 
 
GM said it was aware of four crashes that resulted from the problem, but no injuries. 
 
The company said the recall affected Chevy Malibu, Pontiac G6 and Saturn Aura cars from model years 2007 through 2010 and 
equipped with four-speed automatic transmissions. GM will repair the condition in which the transmission gear position may not match 
the gear on the shifter. 
 
The recall affects 426,240 in the United States, 40,029 in Canada and 7,572 in other markets. 
 
Dealers will add a reinforcement to the shift cable end fitting to prevent that part from fracturing, GM said. Owners will be notified by 
letter to schedule the free repairs at dealers, and those who have had the work done already will be eligible for reimbursement. 
 
The company also said it was recalling 6,475 Chevy Sonic subcompact cars globally because they might not alert the driver to a faulty 
turn-signal bulb. 
 
Dealers will reprogram an incorrectly calibrated module for the cars built between May 29 and August 29 at GM's Orion, Michigan, 
plant. 
 
The recall affects 4,716 cars in the United States and 1,759 in other markets. 
 
GM said it was unaware of any crashes or injuries stemming from the problem. Owners will be notified of the Sonic recall by letter 
beginning Oct. 3. 

 
Filed by Reuters  |  

  

October 29, 2012 

 

Reuters  |  Posted: 09/21/2012 7:32 am 
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Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 
Inspector (First & Last Name): Jim Flower 
Number of photos: 57 

 
Section 1.  Description 

 

Photo # Description Only Damage 
(Yes/No) 

1 Vin Plate No 
2 Door Plate (GVWR & Tires Specs) No 
3 Tire Plate (If available) No 
4 IP Cluster / Odometer No 
5 Front (Exterior)  No 
6 Passenger’s Side (Exterior) No 
7 Rear (Exterior) No 
8 Driver’s Side (Exterior) No 
9 Under Hood No 
10 Driver’s Side (Interior)  No 
11 Passenger’s Side (Interior) No 
12 Rear (Interior) No 
13 Trunk/Hatch/Cargo Area No 
14 Underbody front No 
15 Underbody rear No 
16 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 1 – B1370 Yes 
17 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 2 – B1325 Yes 
18 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 3 – B0081 Yes 
19 Tech 2 screenshot Radio controller DTC 1 – U2103 Yes 
20 Tech 2 screenshot Radio controller DTC 2 – B1001 Yes 
21 Tech 2 screenshot Radio controller DTC 3 – B1325 Yes 
22 Tech 2 screenshot no DTCs stored in ECM No 
23 Tech 2 screenshot no DTCs stored in TCM No 
24 Tech 2 screenshot no DTCs stored in Body control module No 
25 Left front inner fender liner separated from fender Yes 
26 Front license plate bent slightly Yes 
27 Front license plate bent slightly Yes 
28 Right front wheel overview No 
29 Right front hub cap scrape marks 1 Yes 
30 Right rear wheel overview No 
31 Right rear tire tread No 
32 Left front tire overview Yes 
33 Left front hubcap scraped Yes 
34 Left rear tire overview  No 
35 Left rear tire tread No 
36 Transmission fluid fill hole cap 1 No 
37 Transmission fluid fill hole  No 
38 Transmission fluid from cap on white paper No 
39 Transmission fluid seepage from left front axle seal Yes 
40 Transmission mount 1 No 
41 Transmission mount 2 No 
42 Transmission mount 3 No 
43 Transmission mount 4 No 
44 Transmission mount 5 No 
45 Transmission shifter cable 1 No 
46 Transmission shifter cable 2 No 
47 Transmission shifter cable 3 No 
48 Transmission shifter cable 4 No 
49 Brake pedal wear No 
50 Brake pedal travel measurement 1  No 
51 Brake pedal travel measurement 2 No 
52 Tech 2 Data screenshot while performing pedal bridge test 1 No 
53 Tech 2 Data screenshot while performing pedal bridge test 2 No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description Only Damage 
(Yes/No) 

54 Tech 2 Data screenshot while performing pedal bridge test 3  No 
55 Tech 2 Data screenshot while performing pedal bridge test 4 No 
56 Tech 2 Data screenshot while performing pedal bridge test 5 No 
57 Tech 2 Data screenshot while performing pedal bridge test 6 No 

 
Section 2.  

  
   Description and Photos 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B3741  

 

Photo # Description / Photo Damage 
(Yes/No) 

1 Vin Plate 

  

No 

2 Door Plate (GVWR & Tires Specs)

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

3 Tire Plate (If available)

 

No 

4 IP Cluster / Odometer

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

5 Front (Exterior) 

 

No 

6 P

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name: Klein Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374192529 

 

Photo # Description / Photo Damage 
(Yes/No) 

7 Rear (Exterior)

 

No 

8 Driver’s Side (Exterior)

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

9 Under Hood 

 

No 

10 Driver’s Side (Interior) 

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

11 Passenger’s Side (Interior)

 

No 

12 Rear (Interior)

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

13 Trunk/Hatch/Cargo Area

 

No 

14 Underbody front 

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

15 Underbody rear

 

No 

16 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 1

 
 
 
 

Yes 



 
  Inspection Date: 10/22/2012 

Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

17 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 2

 

Yes 

18 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 3

 
 
 
 

Yes 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

19 Tech 2 screenshot Radio controller DTC 1

 

Yes 

20 Tech 2 screenshot Radio controller DTC 2

 
 
 
 

Yes 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

21 Tech 2 screenshot Radio controller DTC 3

 

Yes 

22 Tech 2 screenshot no DTCs stored in ECM

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

23 Tech 2 screenshot no DTCs stored in TCM

 
 
 

No 

24 Tech 2 screenshot no DTC’s stored in Body control module

 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

25 Left front inner fender liner separated from fender 

 

Yes 

26 Front license plate bent slightly

 

Yes 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B37  

 

Photo # Description / Photo Damage 
(Yes/No) 

27 Front license plate bent slightly

 
 

Yes 

28 Right front wheel overview

 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

29 Right front hub cap scrape marks 1

 

Yes 

30 Right rear wheel overview

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

31 Right rear tire tread

 

No 

32 Left front tire overview

 
 
 
 

Yes 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

33 Left front hubcap scraped

 

Yes 

34 Left rear tire overview 

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

35 Left rear tire tread

 

No 

36 Transmission fluid fill hole cap 1

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

37 Transmission fluid fill hole 

 

No 

38 Transmission fluid from cap on white paper

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

39 Transmission fluid seepage from left front axle seal

 

Yes 

40 Transmission mount 1

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

41 Transmission mount 2

 

No 

42 Transmission mount 3

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

43 Transmission mount 4

 

No 

44 Transmission mount 5

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

45 Transmission shifter cable 1 

 

No 

46 Transmission shifter cable 2 

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

47 Transmission shifter cable 3

 

No 

48 Transmission shifter cable 4

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

49 Brake pedal wear

 
 

No 

50 Brake pedal travel measurement 1 

 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

51 Brake pedal travel measurement 2

 

No 

52 Tech 2 Data screenshot while performing pedal bridge test 1

 
 
 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

53 Tech 2 Data screenshot while performing pedal bridge test 2

 
 
 

No 

54 Tech 2 Data screenshot while performing pedal bridge test 3 

 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

55 Tech 2 Data screenshot while performing pedal bridge test 4

 
 
 

No 

56 Tech 2 Data screenshot while performing pedal bridge test 5

 
 

No 



Photo Log & Photos for Preliminary Inspection v.2.1 
Customer’s Last Name:  Inspection Date: 10/22/2012 
Vehicle Brand: Pontiac Year/Model:     2007 G6 
File Case # 71-1117562896 VIN: 1G2ZF58B374  

 

Photo # Description / Photo Damage 
(Yes/No) 

57 Tech 2 Data screenshot while performing pedal bridge test 6

 
 

No 

 



1 of 8 
R009 Transmission System Preliminary Inspection v2.0 

Customer’s last name:  Inspection date: 10/22/2012 
Vehicle brand: Pontiac Year/Model:     2007 G6 
Case  #: 71-1117562896 VIN: 1G2ZF58B374  

  

GM Confidential 
Version 2 
Effective 3/23/2012  

Mileage at inspection: 92,186 Inspection location:  Bill Jacobs Joliet 
Inspected by: Jim Flower Address:  2001 W. Jefferson St., Joliet, Illinois  60435 
Inspector’s phone number: 248-687-4334 

  
Was a dealer technician used?   Yes  x No  Number of photos 57 
If Yes, number of hours?  
If possible, document the RO number:    Number of DTCs 6 
Maximum vehicle speed taken from CDR report: n/a – no event 
Did CDR detect a rollover event?   Yes  x No 
 

Section 1                                        INSPECTION SUMMARY 
 

Provide driver/claimant's complete description of incident. Do not paraphrase the customer’s words.  This is a very 
important section of the report:  The customer stated she was dropping off her child at school and was parked in the drop off lane. 
The customer stated she shifted the vehicle into park. She stated she is certain the vehicle was in park because the automatic door 
locks unlocked the doors when the vehicle was shifted into park.  The customer stated as the school aide was opening the 
passenger side rear door, the vehicle rolled forward approximately 2-3 feet and bumped into the vehicle that was parked in front of 
customer.  
 
The customer stated she was unaware at first that her vehicle rolled forward and thought that the vehicle in front of her had backed 
into her vehicle.  The driver of the other vehicle and the school aide informed the customer that her vehicle was the vehicle that 
rolled forward. The customer stated there was minimal damage to her vehicle and no damage to the other vehicle involved. The 
customer stated she recalled a story online dated 9/21/2012 on the Huffington Post that included Pontiac G6, Chevy Malibu, and 
Saturn Aura for model years 2007-2010. Note: DOC ID 2329227 (attached) indicates that the 09 model years only are potentially 
involved 

 
Following the inspection, summarize the facts and observations:   
 
The Bosch CDR download showed no recorded events. The vehicle had 3 DTCs stored in the SIR system and 3 DTCs stored in the 
radio system (see photos 16-21).  During the inspection, numerous attempts were made to duplicate the customer allegation. The 
vehicle did not exhibit any abnormalities while performing test drive or attempting to duplicate the customer allegation. The 
Huffington post article is included in the case file. The GM Global Warranty screen showed no open recalls or field actions. 
 
• The vehicle showed no signs of significant damage to the exterior (see photos 5-8). 
• There were no modifications visible in the engine compartment or underbody (see photos 9 and 14-15). 
• There were some personal items present in the passenger compartment and trunk (see photos 10-13). 
• There were 3 DTCs stored as Passed/ History in the Supplemental Inflatable Restraint System. 

    B1370 Device Ignition 1 Circuit short to ground. 
    B1325 Device power 1 circuit voltage below threshold. 
    B0081 Passenger presence system 1 invalid serial data received. 

• There were 3 DTCs stored as Passed/ History in the Radio System. 
      U2103 Fewer controllers on BUS than programmed. 
      B1001 Option configuration error. 
      B1325 Device power 1 circuit voltage below threshold. 

•  There were no DTCs stored in the Electronic control module, Transmission control module, or Body control module (see photos   
 22-24). 

• The left front inner fender liner was separated from the left front fender (see photo 25). 
• The front license plate was bent slightly (see photos 26-27). 
• The right front and left front hubcaps were scraped there was no damage to the other wheels (see photos 28-35). 
• The transmission fluid was colored and smelled slightly burnt (see photos 36-38). 
• The transmission was wet around the left front axle seal area (see photo 39). 
• The transmission mounts showed no signs of damage (see photos 40-44). 
• The transmission shifter cable showed no signs of external damage and operated properly. (see photos 45-48). 
• The brake pedal showed no signs of abnormal wear. (see photo 49). 
• The brake pedal travel measurement was 1 ¾ inches (see photos 50-51). 
• The Tech 2 data screenshots showed no abnormalities while performing the pedal bridging test. (See photos 52-57). 
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Section 2                                    INTERVIEW - INCIDENT DETAILS 

 
Interviewee name:  
Address:  

 8   
Date of interview: 10/22/2012  
Interview mode: (Telephone or in person) In Person  

 
Police report?   Yes  x No 
Fire report?   Yes  x No 
 
Driver’s Physical Description                  Driver’s Trip Information 

Name:   Hours Minutes Distance Driver’s Estimated Speed 
Gender: Female    2-3 Ft 1-2 MPH 
Height: 5’1”    
Weight: 126 
Disabilities: Glasses for reading only 

 
Exact incident location:  Minooka Primary Center, Minooka, IL  Exact incident date & time:  10/16/2012 @ 8:40 a.m. 
Weather condition & visibility:  Partly cloudy and dry Approximate temp (oF):  50-55 

 
Was there a collision?   x Yes   No 
 
Were there any other occupants in the vehicle at the time of the incident?  x Yes   No 
 
Occupant’s Information (If Applicable) 

Name:   Name:  
Gender: female  Gender:  
Height: 2’6”  Height:  
Weight: 29 lbs  Weight:  
Age: 3  Age:  

 
Where were the other occupants seated? 
 
Front Row:    Right Front    Front Center 
Second Row:  x Right Rear    Center    Left Rear 
Third Row:    Right Rear    Center     Left Rear 
 

If the vehicle is a truck or a car trailering cargo at the time of the incident, estimate total weight of cargo and 
trailer 

               (lbs) 

Load description: None 
 
Any objects in the road?    Yes  x No 
If yes, describe:  
 
Did vehicle leave the roadway?   Yes  x No 
If yes, what was impacted?  
 
Was there any evasive action?   Turning   Braking   Accelerating  x Other:  None 
 

Road Surface:   Concrete  x Asphalt   Gravel   Crushed Rock   Dirt 
Road Condition:  x Dry   Wet   Icy   Other:    
Shoulder/Curb Condition:  x Dry   Wet   Icy   Other:   Dirt 
Select One----->   Shoulder  x Curb          
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Any unusual noises (bang, pop, tick, grinding, metallic, roar, etc.)?   Yes  x No 
If Yes, from where?   
 
Prior to, or after the incident, were there any warning lights on, or 
messages displayed on the Driver’s Information Center?            

  Yes  x No 

If Yes, what indicator?   
 
Has this condition been observed prior to this incident?     Yes  x No 
If yes, how often?  
Investigator Note #1:  Vehicle has not done this since the first time. Customer stated that one time when pulling into parking spot the 
vehicle jerked when shifting into park but the customer had her foot on the brake and the vehicle did not move forward. 
 
Was the repair facility contacted regarding this concern?     Yes  x No 
Is an invoice for the repair available?    Yes  x No 
If Yes, what was the outcome?   
 
Driver’s seat position    Forward  x Middle    Rearward    Fixed 
  
Have the seats been readjusted since the incident?   Yes x No   Unknown 
 
Tilt steering wheel?  x Yes   No 
If yes, position?    Low    Med  x High 
 
Telescoping steering wheel?  x Yes   No 
If yes, position?  x Forward    Middle    Rearward 
 
Normally brake with:  x Right Foot   Left Foot 
 
Adjustable pedals?   Yes  x No 
If yes, position?    Forward    Middle    Rearward 
 
Distance from brake pedal to front of seat (inches)? 23 ¾”  
 

Incident occurred while:   Turning  x Braking   Coasting   Accelerating   Driving Normally 
Position of shifter: Park 

 
Inspector’s Note #2:  The customer stated vehicle was stationary in park when the vehicle rolled forward. 
 
System functionality during incident:   

 Before the incident At the beginning* and 
during the incident 

Transmission operation (normal, slips into gear, etc)  Normal  Normal 
Transmission selector position  Drive  Park 
Engine operation (normal, surges, rough/fast idle, stalls, starts in gear, etc.):  Normal  Normal 
Brake operation (normal, fade, pull, grab, etc.):  Normal  Normal 
Warning lights/messages displayed.  Describe:  None  None 
Unusual odors/smoke (from where?)  None  None 
Park brake function:   Off  Off 
Other:     

* The beginning of the incident is the initiation of the sequence during which the incident occurred. 
 

Additional comments concerning the incident:  The customer now uses the parking brake to avoid vehicle rolling forward. 
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 Section 3                              VEHICLE HISTORY 
Obtain information for this section from Driver / Claimant 

 
If any information for this section is obtained from anyone other than the claimant, provide the name, address, phone number 
and relationship, if any, to the claimant 

Name:  
Address:  
Phone number:  
Relationship to claimant:  

 
Did the owner purchase the vehicle new?  x Yes   No 
If yes, date of purchase? 3/2007 
 
If purchased used, provide the name and address of the seller and date of purchase: 

Name:  
Address:  
Date of purchase:  

 
VEHICLE REPAIR / SERVICE HISTORY 
If the answer is “Yes” to any of the following questions, describe the repairs.  Obtain copies of the repair order(s) if possible, and 
document the name of the service facility, its address, and telephone number. 
 
Any repairs outside of warranty?    Yes  x No 
If yes, provide dates, descriptions of the repair(s) and repair invoices if possible:  

Date Repair Description / By Whom? 
   
   

 
Prior transmission service?   Yes  x No 
If yes, provide the following: 

Date Description 
   
   

 
Prior electrical system service?   Yes  x No 
If yes, provide the following: 

Date Description 
   
   

 
VEHICLE MODIFICATIONS / ALTERATIONS 
Ask if there are any vehicle modifications or alterations present, and has any after-market equipment been installed? Remember that if 
the vehicle has been pre-owned, the current owner may not know of any changes to the vehicle.   
 

  Remote Start    Suspension    Tires/Wheels    Audio/Video    Snow Removal 
  Body Modifications    Towing Equip.    Security Alarm    Wiring  x Other  None 
  Unknown  

 
If yes, describe component, who 
installed it, and capture photos: 

 
 

 
Other vehicle history information from interview, GM Warranty, or Dealership history files?  x Yes   No 
If Yes, describe & make copies: GM Warranty and GM recall notice 
 



5 of 8 
R009 Transmission System Preliminary Inspection v2.0 

Customer’s last name:  Inspection date: 10/22/2012 
Vehicle brand: Pontiac Year/Model:     2007 G6 
Case  #: 71-1117562896 VIN: 1G2ZF58B374  

  

GM Confidential 
Version 2 
Effective 3/23/2012  

 Section 4   VEHICLE INSPECTION 
---Note--- 

        Do Not "Clear Codes" from any on board module(s)  
 
Use the scan tool to capture all diagnostic trouble codes (current or history), and photograph the screens (if a scan tool was used).   
 

DTC Symptom Description Current History 
B1370 06 Device Ignition 1 Circuit short to ground  x 
B1325 03 Device power 1 circuit voltage below threshold  x 
B0081 71 Passenger presence system 1 invalid serial data received  x 
U2103 00 Fewer controllers on BUS than programmed  x 
B1001 00 Option configuration error  x 
B1325 03 Device power 1 circuit voltage below threshold  x 

 
SDM Crash Data Collection: 
Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any 
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and 
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the 
airbag system operation and, if found, inspect the area very carefully. Photograph as needed. 
 
If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage 
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.)  SUV-type 
vehicles may have roll-over protection.  An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.    
 
NOTE:   Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data 

• OBTAIN DERM/SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS 
• IF POSSIBLE, AVOID CYCLING THE  IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD 
• PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES 

 
NOTE:  Save the raw CDR and ROS files, and then a PDF files. Submit all files with report. 
 
Was the CDR download available?  x Yes   No 
If “No”, describe: 

 
 
 

 
How was download obtained?  x ALDL / DLC   Directly from module using adapter harness w/ Bosch CDR 
 
If the download was obtained directly from the module, was the module removed from the vehicle?   Yes   No 
If removed from the vehicle, describe and photograph the conditions under which the module was mounted when the download was 
obtained: 
 
CAPTURE APPLICABLE PHOTOS RELATING TO THE INCIDENT. 
 
Anything unusual or “out of 
place” on the vehicle?   

-Left front inner fender liner is separated from fender (see photo 25). 
-Front license plate is bent slightly (see photos 26-27). 
-Scrape marks on right front and left front hubcaps (see photos 28-35). 

TIRE PLACARD DATA: 
Record the following data: (located on driver’s door edge or inside the decklid) 
 
Tire size: 215/60 R16 
  
Tire pressure: 30 PSI 
 
Are the tires/wheels the proper size for the vehicle?  x Yes   No 
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TRANSMISSION CONTROL / FLUID 
 
Check transmission shift indicator alignment. Do the shifter mechanical indications agree 
with the I/P display of transmission gear selection? 

  Yes   No 

Inspector’s Note #3:  There is no shift indicator display present on the vehicle. 
 
Describe the transmission fluid (Level, Color, Smell, Temperature) and any sign of contamination. 

 Full  x Clear   Normal Smell  x Other: Slight burnt smell 
 Hot    Cold 

 
Look for signs of external leakage of transmission fluid. 
Any leakage observed?  x Yes    No 
 
Use the following table to document what you found during the inspection. Identify the tests and test results (if applicable).  Describe 
anything relevant to the allegation that is not in normal working condition, does not function properly, or is a non-production part.  Write 
“Not Applicable” for sections and questions unrelated to the customer allegation. 
 

 OBSERVATIONS/TEST RESULTS 
Transmission mounting (normal, broken mounts, missing bolts, etc)  Normal 
Transmission controls: (normal, misaligned, position at inspection, 
binding etc.) 

 Normal 

Transmission park mechanism: (normal, etc.)  Normal 
Engine mounting/operation (normal, cracked mounts, missing bolts, 
rough operation, incorrect idle, stall speed etc.) 

 Normal 

Throttle system (normal, misadjusted binding, TPS voltage at closed 
and WOT, etc.) 

 Normal 

Brake system operation (normal, grabs, pulls, high pedal effort, 
excessive pedal travel, etc.) 

 Normal 

Parking brake function:  Does not hold vehicle stationary when on incline. 
 

Other:  Noise 
 

Clunk noise evident from front of vehicle while driving. 
Front stabilizer links worn 

 
BRAKE SYSTEM 
 
Statically test and operate the brake system.  Record observations (vacuum, fluid level, feel, pedal wear pattern, etc):  
(It may be necessary to refer to the brake system inspection form for instructions.) 

I test drove the vehicle and there were no abnormalities felt in the braking system during the test drive.  
 
Perform a pedal travel check according to service information procedures.  Record pedal travel (inches): 1 3/4” 
Describe and photograph the method used to measure pedal travel: 

I measured from the top of the brake pedal to the steering wheel with tape measure. Next, I measured distance with brake pedal at 
rest and the with brake pedal depressed. (see photos 50-51) 
  

 
Note if there is a wear pattern on the 
brake pedal. Photograph the pedal.    

There was no unusual wear pattern on brake pedal (see photo 49). 
 

 
OPERATIONAL TESTS 
 
Check the Brake Transmission Shift Interlock (BTSI) and Automatic Transmission Shift Lock Control (ATSLC) systems as 
follows:   
Turn the ignition key to the “On” position and attempt to move the transmission gear selector from Park to 
Reverse or Neutral.  Could the gear selector be moved? 

  Yes  x No 
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If No, apply the brake and attempt to move the gear selector.  The BTSI / ATSLC system(s) should prevent the driver from moving the 
gear selector from Park into any other transmission gear or neutral unless the brake pedal is depressed. 
 
Does the BTSI system operate normally?  x Yes   No 
If No, record observations:    
 
Does the ATSLC system operate normally?  x Yes   No 
If No, record observations:    
 
Can the key be removed from the lock cylinder with the trans selector in any position other than Park?   Yes  x No 
If Yes, record observations:    
 
If possible, check idle speeds (see Service Information for specific procedures).  Record the throttle position and IAC counts using the 
GM Scan Tool if available. 
 
 
Warm, stable idle   RPM’s:  745; 17% 

TPS 
          Fast idle speed (warm re-start) RPMs: 1428   20% TPS 

 
With the engine running, operate the accelerator system, and if possible, road test the vehicle. Record observations: 

Describe Throttle Feel: Normal  Accelerates and decelerates smoothly 
Describe Shift Indications:   Normal Transmission shifts smoothly with no slipping or harshness 
Describe Braking Performance:   Normal  Brake system operates with no pulling pulsation or noises 

  
During the road test, set the cruise control, and then disengage by applying 
the brake.  Does the cruise system disengage properly? 

  Yes   No 

 
Inspector’s Note #4:  The vehicle is not equipped with Cruise Control. 
 
Note:  Conduct the following tests with the vehicle in a safe area clear of obstructions for 200 ft. 
 
Perform Brake Torque Test:  Start the engine; place the transmission in Drive with the foot on the brake.  Slowly apply throttle and 
observe the results. 
Does the brake system hold the vehicle stationary?  x Yes   No 
 
Pedal Bridging Test:  With vehicle in drive, bridge the right foot across accelerator and brake pedals and apply both pedals evenly.  
Record observations and Tech II data during this test: 

See Tech 2 screenshots of info while performing pedal bridging test (see photos 52-57). 
 

  
If the customer alleges that the vehicle rolled while the transmission selector was in Park, attempt to replicate the customer’s allegation 
using the same or a similar grade condition.  Describe the results:  

Test drove vehicle on flat and inclined surfaces. Shifted vehicle out of and into park numerous times and was unable to duplicate 
customer’s allegation. 

 

Section 5                                              SITE INSPECTION 
 
NOTE:  In most instances a site Inspection is not required on vehicles with no damage present (e.g. claimant says they hit a pot hole…) 
 

 
Posted speed where the incident occurred?                 (mph)  

Was a site inspection performed?   Yes  x No 
Comments?   
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SITE INSPECTION: PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND: 
 

 If the customer can identify the incident scene and verify tire marks, gouges in the pavement, debris, or any 
police marks at the scene, measure location of the items and photograph.     

 
 Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all 

locations, distances, etc…      
 

 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during, or after 
incident.  

     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, 

excessive speed, severe braking, etc. 
 
Photograph the scene and any property involved. Only factual comments should be entered in this section: 

 
 
 
 

 

Section 6                                          COMMENT OVERFLOW 
    
Please use this area for additional comments from the inspection form.  Please note the section and area the comments are 
continued from prior to each comment. 

 
 
 
 

 
Section 7                                    OTHER REPORT INFORMATION         

       
 

           Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  The 
term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smouldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 

  
Attachments:  (Check all that apply) 
 
 x Photographs  x  Data Downloads  x

  
Other Records 

 
       
  







July 23, 2013 
 
 

 
  

Tulare, CA   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-553-6000.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Saturn.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number: 71-1122617026 
 
 
 



July 23, 2013 
 
 

 
 

Besmoines, IA   
 
 
Dear  , 
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-553-6000.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Saturn.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number: 71-1130227121 
 
 
 



July 23, 2013 
 
 

 
  

Santa Fe, NM   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-553-6000.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Saturn.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number: 71-1148794109 
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