July 23, 2013

Bristol, CT

oear I

Thank you for your recent contact to the Saturn Customer Assistance Center.

Enclosed is the GM Product Field Action Customer Reimbursement Request Form. Please
complete the form in its entirety and present it to your dealer with all required documents (see
the attached reimbursement request form for details). Working with your dealer will expedite
your request, however, if this is not convenient, you may mail the completed form and all
required documents to Reimbursement Department, PO Box 33170, Detroit, M1 48232-5170.

After receiving your completed claim form and documentation, your dealer will carefully review
the documents to confirm the repairs were directly related to the condition described in the
recall/special coverage. While we cannot guarantee all reimbursement requests will be honored,
each request will be carefully reviewed for reimbursement consideration.

At Saturn, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Saturn.com or call us at
1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request: 71-1065613544



GENERAL MOTORS
ProbDuUCT FIELD ACTION CUSTOMER REIMBURSEMENT PROCEDURE

If your vehicle is included in the bulletin and you have paid to have the related condition corrected before
the bulletin customer notification date, you may be eligible to receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited to
the amount the repair would have cost if completed by an authorized General Motors dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
e Approved, you will receive a check from your Saturn dealer or General Motors,

e Denied, you will receive notification from your Saturn dealer or General Motors with the
reason(s) for the denial, or

e Incomplete, your dealer will request that you provide additional documentation, or you will
receive a letter from General Motors identifying the documentation that is needed to complete the
claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Please follow the instructions on the Request Form provided to file a claim for reimbursement. If you
have questions about this reimbursement procedure that your dealer is unable to resolve, please call the
toll-free telephone number provided at the bottom of the form. If you need assistance with any other
concern, please contact the appropriate Customer Assistance Center at the telephone number listed below:

Deaf, Hearing Impaired

Division Number or Speech Impaired *
Buick 1-800-521-7300 1-800-832-8425
Cadillac 1-800-458-8006 1-800-833-2622
Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-462-8583
Pontiac 1-800-762-2737 1-800-833-7668
Oldsmobile 1-800-442-6537 1-800-833-6537
Hummer 1-866-486-6376

Virgin Islands

1-800-496-9994

GM Medium Duty

1-800-862-4389

Puerto Rico — English

1-800-496-9992

Puerto Rico — Espafiol

1-800-496-9993

Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY)




General Motors Product Field Action Customer
Reimbursement Request Form

This section to be completed by customer (please print)
Customer Name:
Street Address or P. O. Box Number:
City: State: Zip Code:

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Date Request Form and Supporting Documentation Submitted to Dealer:

Vehicle Identification Number of Involved Vehicle:

(17 Characters)
Mileage at Time of Repair: Date of Repair:

Amount of Reimbursement Requested: $

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS REQUEST FORM.
Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

Description of problem, the repair performed, date of repair and who performed the repair.
The total cost of the repair expense that is being requested.

Proof of payment for the repair in question and the date of payment.
(Copy of cancelled check, copy of credit card receipt or receipt for cash payment)

L I T

My signature to this document attests that all attached documents are genuine and | request
reimbursement for the expense | incurred for the repair covered by this letter.

Customer's Signature:

Please provide this request form and the required documents to your General Motors dealer for
processing. If your request is approved, you will receive a check from your dealer. If your
request is denied, you will receive a written explanation for the denial from your dealer. If your
request is incomplete, your dealer will advise you what documentation is needed to complete
the request and offer you the opportunity to resubmit the request when the missing documents
are available. If you have any questions about this process or have waited 30 or more days for a
response from your dealer, please contact the GM Customer Assistance Center at 1-800-204-
0261.

This section to be completed by dealer (please print)

Bulletin No.: Request Approved: Date: Amount: $
Request Denied: Date: Reviewed By:
Reason:

If denied, please provide a copy of this form to the customer and retain original for your files
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General Motors Product Field Action Customer
Reimbursement Request Form

LI A

Ak

Customer Name:
Street Address or P.
City: Firestnlle State:
Daytime Telephone Number (include Area Code):

4

Evening Telephone Number (include Area Code):
Date Request Form and Supporting Documentation Submitted to Dealer: _ S5 /0¢//2

Vehicle Identification Number of Involved Vehicle: _/ (7 825§ 7N 57 -_

ters)

(17 Chara
Mileage at Time of Repair: __(5/% Z2 Date of Repair: J} -N7 /2
Amount of Reimbursement Requested: $ C3ND. 0!
THE FOLLOWING DOCUMENTATION MUST ACCOMPANY TH!S REQUEST FORM.

| Original or clear copy of all receipts, invoices and/or repair orders that show:

* The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the-vehicle that was repaired.

Description of problem, the repair performed, date of repair and who performed the repair.
The total cost of the repair expense that is being requested.

Proof of payment for the repair in question and the date of payment.
(Copy of cancelled check, copy of credit card receipt or receipt for cash payment)

* ¥ ¥ *

My signature to this document attests that all attached documents are genuine and | request
reimbursement for the ex ered by this letter.

Customer's Signature:

Please provide this request form and the required-cibéﬁmehts to your General Motors dealer
for processing. If your request is approved, you will receive a check from your dealer. If your
request is denied, you will receive a written explanation for the denial from your-dealer: if your
request is incomplete, your dealer will advise you what documentation is needed to complete
the request and offer you the opportunity to resubmit the request when the missing documents
are available. If you have any questions about this process or have waited 30 or more days for
a response from your dealer, please contact the GM Customer Assistance Center at_ 1-800-
204-0261.

This section to be completed by dealer {please print)

Bulletin No.: Request Approved: Date: Amount: $
Request Denied: Date: Reviewed By:-
Reason: '

If denied, please provide a copy of this form to the customer and retain original for your files
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HERITAGE AUTO WORKS
138 Whiting Street
Plainville, Connecticut 06062
(860) 747-3951

-

VL an Ol D

DATE OF ORDER

slalse

861

7

BUS. PHONET

YEAR, MAKE AND MODEL

D7 fcﬁ(/&ﬂ Aurw

A=

DATE PROMISED

L]
CUSTOMER'S 07) N

SERIAL NUMBER

PART NO. AND DESCRIPTION

AMOUNT

MOTOR NUMBER

Jwee [JCHGOL [] OILFILTER

AMOUNT

[CJTuNEUP [ TRANS. [ ] OIFF.

Tewnn

N

—~

D

=N oy
[ &4%¥
/ 5
If . - ) & ]
/ __ LITERS/GALS. OF GAS @ TOTALLABOR /| 7 <7
/ ____ LITERS/QTS.OF OIL @ TOTALPARTS /6= Do
{MAY BE CONTINUED ON OTHER SIDE} s ¥ L4
TOTALFART D kg/LBS. OF GREASE @ ACCESSORIES
A OF GAS, OIL
AND GREASE
. - \J‘ 3 SUBLET I-'iEPJ\IFIS1
(_\ K /V I hereby authorize the above repair work to be done alang with the EPA/ WASTE
necessary materials. You anc your employees may operale above DISPOSAL
SN— ' . vehicle for purposes of testing, inspection, or delivery at my risk. An =
R l express mechanics lien is acknowledged on above vehicle to secure 2?2 C) 9
the amount of repairs thereto. It is also understood that you wiil not o =
be neld responsible for loss pr damage o cars or articles left in cars
6 ! q /) i i nd your¢entrol. TAX /7» 5 2_
—— ' X s
TOTAL ACCESSORIES TOTAL;’OQ 04

THANK YOU




AOSITIONAL PARTS LISTING
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We try sincerely ic handle all service work
honestly, efficienily — and at a fair pricel
Shoulc you ever have a guestion regarcing

our work, please feal free to bring it to us.
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July 23, 2013

Forestville, CT '

peer I

Thank you for contacting us recently about the notice you received for your 2007 Saturn AURA.
We apologize for any inconvenience you may have experienced as a result of this action.

At Saturn, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and performance. There are times when we identify a motor vehicle defect and release a recall
or special coverage notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement and are happy to inform you that you are
being reimbursed for the full amount of the repair associated with the field action. We have
enclosed a check in the amount of $300.01. Please note that this reimbursement does not include
any additional reimbursement requests not associated with the prescribed repair (e.g.
maintenance items, wear-and-tear items, etc).

If your vehicle has not been inspected by your local GM dealership, we request you set up an
appointment to ensure all necessary steps have been taken to repair your vehicle.

At Saturn, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Saturn.com or call us at
1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request: 71-1065613544

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.



orth American Operations 50907
:neral Motors Corporation GM cHE 7
shursements (2613;J :
) Box 30

oenix, AZ 85082-2£30

. DATE: - E O ‘ , ' AMOUNT - :
05/22712 - . o . 300. DOLLARS T .01 CENTS 300.01

North American Operations
Gengral Motors Corporation
Dlsbursement Account

TO THE
ORDER
. SIGNATURE B
. X N
» Chase Manhattan Bank, N.A.
acuss, New York
ADIT
North American Operations DETACH BEFORE DEPOSITING CHECK
General Motors Corporation
le]
?s”u%. 1 Disbursements (2613{) CHECK NO. _
PO Box 62530 PAYMENT
DOR NAME Phoenix, AZ 85082-2530 DATE 05/22/12
REGISTER NO. DOC, REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
-+ 05/721/12 .- “VH 1-HOCBMH 00.0000 300.01 |- L .00 - e 200.01
71 3  1ZHOCBMM AR T

ACCEPTIANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782

W3

TOTAL 200.01 .00 300.01




July 23, 2013

West Babylon, NY

Dear |

At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact
us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2007 Saturn AURA.

This offer is valid towards one service visit on VIN 1G8ZS57N37FHJJjj 'n the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Saturn dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,
Saturn Customer Assistance Center

Service Request 71-1066414110

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.



July 23, 2013

Detroit, Ml

oeer I

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-553-6000. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request Number: 71-1071790635



William Duffy/Austin/GM1 To sandra.jensen@gm.com
07/11/2012 01:06 PM cc

bce

Subject 71-1085866107 PAR Case Sent to ESIS No Action Required

A product allegation claim has been made in your region. The customer is
alleging a transmission concern caused a collision. This case is being
escalated to ESIS because the customer's insurance carrier is subrogating for
property damage.

Clements

2007 Saturn Aura

168z557N37F R

Halladay Motors, Inc., Cheyenne, WY (117903)
Michelle Dixon, svc. manager

This is only a notification. No action is required on your part at
this time.

Best wishes,
William Duffy | PAR Agent

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone 866-790-5700 ext 21071 | Fax 866-660-2731 | www.minacs.adityabirla.com| Follow us on
Twitter



William Duffy/Austin/GM1 To andrew.fegan@gm.com
07/31/2012 12:39 PM cc

bce

Subject 71-1089982677 PAR Case Handled within BRC No Action
Required

A product allegation claim has been made in your district. The customer is
alleging a defect in the transmission caused the vehicle to slip out of gear.

Taba

2008 Saturn Aura

168zss7nvssFil

Bob McCosh Chevrolet Buick GMC, Inc. Columbia, MO (111385)
Mike Mountjoy, svc. manager

This is only a notification. No action is required on your part at
this time.

Best wishes,
William Duffy | PAR Agent

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone 866-790-5700 ext 21071 | Fax 866-890-4231 | www.minacs.adityabirla.com| Follow us on
Twitter



William Duffy/Austin/GM1 To kevin.p.phillips@gm.com
07/31/2012 12:41 PM cc andrew.fegan@gm.com
bce

Subject 71-1089982677 PAR Recommended Denial BRM Approval
Required

A recent product allegation claim was made in your region. The customer
alleged a defect in the transmission caused the vehicle to slip out of gear.

Taba

2008 Saturn Aura

1G8zs57N88F I

Bob McCosh Chevrolet Buick GMC, Inc. Columbia, MO (111385)
Mike Mountjoy, svc. manager

PAR is recommending denial to resolve the customer’s claim. Please
respond with your denial. Once we receive it, the decision will be
relayed to the customer and the involved dealership.

Best wishes,
William Duffy | PAR Agent

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone 866-790-5700 ext 21071 | Fax 866-890-4231 | www.minacs.adityabirla.com| Follow us on
Twitter



kevin.p.phillips@gm.com To william_duffy@gmexpert.com
07/31/2012 12:50 PM cc andrew.fegan@gm.com

bce

Subject Re: 71-1089982677 PAR Recommended Denial BRM
Approval Required

Agreed, Denial.

From: william_duffy@gmexpert.com
To: kevin.p.phillips@gm.com
Cc: andrew.fegan@gm.com

Date: 0713172012 11:41 AM
Subject: 71-1089982677 PAR Recommended Denial BRM Approval Required

A recent product allegation claim was made in your region. The customer
alleged a defect in the tTransmission caused the vehicle to slip out of
gear.

Taba

2008 Saturn Aura
1GEZS57NEBE

Bob McCosh Chevrolet Bulck GMC, Inc. Columbia, MO (111385)
Mike Mountjoy, sSvc. manager

PAR is recommending denial to resolve the customer’s claim. FPlease
respond with your denial. Once we receive it, the decision will be
relaved to the customer and the involved dealership.

Best wishes,
William Duffy | PAR Agent

Aditya Birla Minacs | 1inspired every day
7401 FE. Ben White Blvd, Bldg. F, Rustin, TX 78741
Phone 866-790-5700 ext 21071 | Fax Bge-8%90-4231 |

www.minacs.adityabirla.com|Fellow us on Twitter

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message 1s intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the



intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



July 23, 2013

Folsom, PA

Dear |}

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-553-6000. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request Number: 71-1109765029



Dalia Rangel/Austin/GM1 To jon.joyce@gm.com
09/26/2012 03:15 PM cc
bce

Subject 71-1110245487 PAR Case Handled within BRC No Action
Required

A product allegation claim has been made in your district. The customer is
alleging the veh went out of shift causing a collision.

Peace
2007 Pontiah
1G2ZF58B57
Dealership, City, State (BAC) no dir involved

Dealership Contact, Title/Position

This is only a notification. No action is required on your part at
this time.

Best wishes,
Dalia Rangel | CRS




Dalia Rangel/Austin/GM1 To rod.gasperik@gm.com
09/26/2012 05:21 PM cCc jon.joyce@gm.com

bce

Subject 71-1110245467 PAR Recommended denial BRM Approval
Required

A recent product allegation claim was made in your region. The customer
alleged the veh went out of shift while turned of causing a collision.

Peace
2007 Pontiac G6
1G2ZF58B574
Dealership, City, State (BAC) no dir ilnvolved
Dealership Contact, Title/Position

PAR is recommending denial to resolve the customer’s claim. Please
respond with your denial. Once we receive it, the decision will be
relayed to the customer and the involved dealership.

Best wishes,
Dalia Rangel | CRS



Kellin To john.clay@gm.com
Babbs /Austin/GM1

09/28/2012 12:49 PM

lo'e
bce

Subject 71 1111205865 PAR Case Sent to ESIS No Action
Required

A product allegation claim has been made in your district. The customer is alleging that
their vehicle was in park when it rolled forward hitting their neighbors vehicle. The
customer has not filed an insurance claim with their insurance company but they are
wondering who is going to pay for the damage on their neighbors vehicle. They do not
have damage on their vehicle. This case is being escalated to ESIS because of third party
property damage

2007 Saturn Aura

168zs57no7 [N

Royal Automotive, Inc. Vestavia Hills AL 117558

(205) 823-3100 - Henry Parker - Service Manger

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS




July 23, 2013

N Brunswick, N

Dear ||l

At Saturn, we take pride in the vehicles we produce and appreciate the time you took to contact
us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2008 Saturn AURA.

This offer is valid towards one service visit on VIN 1G8ZS57N5SHJJJj. In the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Saturn dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,
Saturn Customer Assistance Center

Service Request 71-1113696794

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.
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12 October 2012

Saturn Customer Assistance
PO Box 33173
Detroit, MI 48232-5173

Re: # 71-1113-809530

Dear Sir/Madam:

On Thursday, 10/4/12 my vehicle would not start due to a broken shifier cable. Attached, please
find receipts for the repair of my vehicle along with receipts for the tolls incurred when it was

towed from Brooklyn to Staten Island. Please note, that the actual towing was a benefit of my
AAA membership and no reimbursement is requested for the towing.

Repair: $ 365.35
Tolls 39.00 (2 receipts 26+13)
Total $404.35

Thank you for you assistance in this matter.

Yours truly,

Staten Island, N iF



Island Tech Il Auto Repair, Inc.

- * 135 Momingstar Rd. ‘ INVOICE
Staten Island, NY. 10303 310
Phone - 718-442-3029 Fax - 718-442-9341
Expert Foreign & Domestic Repair
INVOICE Print Date : 10/05/2012
2007 Saturn - Aura XE
3.5L, V6, VIN (N}
Lic#: Odometer In : 53587
Staten Island, NY Unit # :
Cellular vin#: 1682ss7ne7F |
Cust D ; 247 e Hat #
Part Description / Number Qty Sale Extended - Labor Description Extended
SHIFT, CABLE ' | BEING TOWED IN NO START== CUSTOMER N/C
» 25907379 1.00 71.86 71.86 | STATES SHIFT CABLE IS LOOSE
CABLE HOLD DOWN BRACKET . _
25907374 1.00 18.71 187?;-- D’[A_GNOSE BROKEN SHIFTER CABLE, 45.00
-] REMOVE AND REPLACE SHIFTER CABLE AND 200.00
HOLD DOWN BRACKET.
VEHICLE NEEDS BRAKE PADS AND ROTORS
. ALL AROQUND
[ Technicians : Please Select, Technician ]
Org. Estimate $0.00 Revisions $0.00 Current Estimate~$-8.00—"_Additionat Cost Revised Estimate | | abor: 245.00
' ‘ Parts: 90.57
Sublet: 0.00
Sub: 335.57
Tax: 29.78
Total: 365.35
[ Payments - ] Bal Due: _ $365.35

[ hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is
one years or 12,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of

repair.

SIGNATURE ..ot insnsrssmss e s resesesnmsmensnesneeens DA I T

[ P R )
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Kellin To robert.dusek@gm.com
Babbs /Austin/GM1

10/17/2012 04:38 PM

lo'e
bce

Subject 71 1117562896 PAR Case Handled within BRC No
Action Required

A product allegation claim has been made in your district. The customer is alleging that
their vehicle was in park when it rolled into another vehicle.

Klein

2007 Pontiac G6

1G22F585374-

Bill Jacobs Joliet, L.L.C. Joliet IL 113194

(815) 725-7110 David Kendrick

This is only a notification. No action is required on your part at this time.

Respectfully,
Kellin Babbs I CRS




@& BOSCH QDR ervievar

IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System
urge end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or
exporting any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to
ensure that retrieved data has been translated using the most current information provided by the manufacturers of the
vehicles supported by this product.

CDR File Information

User Entered VIN

1G2ZF58837-

User

Case Number - 2896
EDR Data Imaging Date 10/22/2012
Crash Date 10/16/2012

Filename

Saved on

1G22F58837m ACM.CDRX
Monday, October 012 at 11:04:08

Collected with CDR version

Crash Data Retrieval Tool 8.0

Reported with CDR version

Crash Data Retrieval Tool 8.0

EDR Device Type

Airbag Control Module

Event(s) recovered None

Comments
No comments entered.

Data Limitations

Recorded Crash Events:

There are two types of recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event records data
but does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-
Deployment Event, is five MPH. A Non-Deployment Event may contain Pre-Crash and Crash data. The SDM can store up to
one Non-Deployment Event. This event can be overwritten by an event that has a greater SDM recorded vehicle velocity
change. This event will be cleared by the SDM, after approximately 250 ignition cycles. This event can be overwritten by a
second Deployment Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked. The data in the
Non-Deployment Event file will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event.
A locked Non Deployment Event cannot be overwritten or cleared by the SDM.

The second type of SDM recorded crash event is the Deployment Event. It also may contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events. If a second Deployment Event occurs any time after the Deployment
Event, the Deployment Event #2 will overwrite any non-locked Non-Deployment Event. Deployment Events cannot be
overwritten or cleared by the SDM. Once the SDM has deployed an air bag, the SDM must be replaced.

Data:

-SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the
recorded portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and
is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. For Deployment
Events, the SDM can record up to 220 milliseconds of data after Deployment criteria is met and up to 70 milliseconds before
Deployment criteria is met. For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of data after
algorithm enable. Velocity Change data is displayed in SAE sign convention.

-The CDR tool displays time from Algorithm Enable (AE) to time of Deployment command in a Deployment event and AE to
time of maximum SDM recorded vehicle velocity change in a Non-Deployment event. Time from AE begins when the first air
bag system enable threshold is met and ends when Deployment command criteria is met or at maximum SDM recorded
vehicle velocity change. Air bag systems such as frontal, side, or rollover, may be a source of an enable. The time
represented in a CDR report can be that of the enable of one air bag system to the Deployment time of another air bag

system.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s
combined “X” and “Y” axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
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-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data

-No data is received from the module sending the pre-crash data

-No module is present to send the pre-crash data
-Driver’'s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger
Belt Switch Circuit Status for 2005 vehicles is available only on the Cadillac STS. The Passenger Belt Switch Circuit Status
for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO
ALV), always reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.
-The Time Between Non-Deployment to Deployment Events is displayed in seconds. If the time between the two events is
greater than five seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred
first. If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.
-Steering Wheel Angle data is displayed as a positive value when the steering wheel is turned to the right and a negative value
when the steering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7).
For Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is turned to the right, a
negative value will be displayed and when the steering wheel is turned to the left, a positive value will be displayed. The
Steering Wheel Angle data is reported in 16 degree increments.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’'s
communication network.

-The Belt Switch Circuit is wired directly to the SDM.

01016_SDMEps_r004
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that is not
translated by the CDR program. The control module contains additional data that is not retrievable by
the CDR system.

$01 00 05 00 00 44 00 00
$02 30 00 00 00 00 00 00
$03 02 00 00 00 00 00 00
$04 02 00 00 00 00 00 00
$05 00 00 00 00 00 00 00
$06 00 OA 00 00 OA 60 06
$07 00 09 00 00 00 00 00
$08 FB 96 00 00 00 00 00
$09 00 7B 72 00 00 00 00
$0A 00 00 00 00 00 00 00
$0B 3C 00 01 OF 00 00 00
$0C 80 00 80 00 00 00 00
$0D FE F2 CO 00 00 00 00
$OE 40 00 00 00 00 00 00
$OF A2 00 00 00 00 00 00
$10 47 32 5A 46 35 38 42
$11 33 37 34 31 39 32 35
$12 32 39 00 00 00 00 00
$13 00 00 00 00 00 00 00
$14 00 00 00 00 00 00 00
$15 00 00 00 00 00 00 00
$16 03 06 OC 16 34 00 00
$17 03 03 02 03 00 00 00
$18 02 02 00 00 00 00 00
$19 03 03 00 00 00 00 00
$1B 3F 30 00 67 00 7A 00
$1C 3F 30 00 66 00 1A 00
$1D 4F 4F 00 00 00 00 00
$1E 4F 4F 00 4F 00 01 00
$1F 31 CO 00 00 00 00 00
$20 40 00 00 00 00 00 00
$21 FF FF 00 00 50 00 00
$22 00 8E 00 00 00 00 00
$24 00 00 00 00 00 00 00
$25 00 00 00 00 00 00 00
$26 00 00 00 00 00 00 00
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 00 00 00 00
$2B 00 00 00 00 00 00 00
$2D 00 00 00 00 00 00 00
$2E 00 A3 17 01 C8 00 00
$2F 00 FE 3E 9E 00 00 00
$30 9D 00 00 00 00 00 00
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
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$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
$3E FF FF FF FF 00 00 00
$3F 00 00 FO 00 00 00 00
$40 EO FF 00 00 00 00 00
$41 F8 F8 90 00 00 00 00
$42 80 FF FF FF FF 00 00
$43 FF FF FF 00 00 00 00
$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$49 FF FF FF FF FF FF 00
$4A FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 FO 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF FF 00 00 00 00
$54 82 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 AO FF 00 00 00 00 00
$68 F8 F8 90 CO 00 00 00
$69 80 FF FF FF FF 00 00
$6A FF FF FF 00 00 00 00
$6B FF FF FF FF FF FF 00
$6C FF FF FF FF FF FF 00
$6D FF FF FF FF FF FF 00
$6E FF FF FF FF FF FF 00
$6F FF FF FF FF FF FF 00
$70 FF FF FF FF FF FF 00
$71 FF FF FF FF FF FF 00
$72 FF FF FF FF FF FF 00
$73 FF FF FF FF FF FF 00
$74 FF FF FF FF FF FF 00
$75 FF FF FF FF FF FF 00
$76 FF FF FF FF FF FF 00
$77 FF FF FF FF FF FF 00
$78 FO 00 00 FO 00 00 00
$79 81 FF FF FF 00 00 00
$7A 82 FF FF 00 00 00 00
$7B FF FF FF FF FF FF 00

$01 41 55 36 34 37 32 52 36 32 34 32 32 36 39 4E 48
$02 41 05 94 61

$03 41 54 36 34 37 32 52 36 32 34 37 32 36 4A 46 53
$04 41 05 94 61

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08 FF FF FF FF

$0D 41 48 36 34 37 33 52 36 32 32 36 32 4A 46 56 41
$OE 01 5A 39 A4

$OF 41 4A 36 34 37 33 52 36 32 32 36 32 4A 46 56 45
$10 01 5A 39 A4

$13 42 52 39 38 32 30 44 32 36 32 39 39 38 33 4C 36
$14 16 46 3D 35

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 32 16 B8 OB 5E 11 91 9A
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$22 60 06
$23 32 5A FA
$24 32 5A FA
$25 32 5A FA
$26 32 5A FA
$40 00 00
$41 3F 30 00
$42 DO E4
$43 00 00 8E
$44 C6 00 00
$45 07 01 07
$46 00 OF OF
$47 OA 64 02
$48 18 08 08
$B0 58

$81 FD FE 00
$B2 FF FF FF
$B4 41 53 36
$B7 50 AA 01
$B8 4C 54 69
$C1 30 46 30
$CA 30 46 30
$CB 00 E8 C9
$CC 00 E8 C9
$D1 00 00
$DB 00 00
$DC 00 00

FA FA
FA FA
FA FA
FA FA

1A

co
01

QDR ervievar

05 OA 06 04 OA 00 00 FA OO0 00 FF 04 64

36 32 31 31 4E 46 5A 20 20 20 20

Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors,
officers, employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or
misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special
or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Z 71-1117562896 GM Product Allegation Investigation Request

= Al Difalco Al Difalco

PAR Information Provided:
PAR Record Number:
Number : PAR0000985

Provided Information:
PAR File Number : 71-1117562896

Customer Information:
Customer First Name : |l
Customer Last Name : |l
Customer Address R
Customer City : Minooka
Customer State : IL

Customer Zip Code : |l N
Customer Home Phone : ||

Customer Work Phone :
Customer Cell Phone :

Vehicle Information:

VIN : 1G2ZF58B374
Vehicle Year : 2007

Vehicle Make : Pontiac
Vehicle Model : G6

Vehicle Mileage : 91000

Vehicle Location Information:
Dealer/Salvage/Other : Dealer

POC Name : David Kendrick

POC Phone : (815) 725-7110

POC Email : leponshe @billjacobsjoliet.com
Dealer BAC : 113194

Name of Business : Bill Jacobs Joliet, L.L.C.
Vehicle Location Address : 2001 W Jefferson
Vehicle Location City : Joliet

Vehicle Location State : PA

Vehicle Location Zip Code : 60435-8135

Customer Concerns:

Air Bag Deployment Concern - In a Collision : false
Air Bag Deployment Concern - No Collision : false

Accelerator/Throttle Concern : false

10/18/2012 10:12 AM



Brakes ABS Concern : false

Engine/Transmission/Drivetrain Concern : true

Fire/Thermal Event Concern : false

Restraint/SIR/Seats/Seatbelt Concern : false

Steering/Suspension/Tire/Wheels Concern : false

Water/Moisture/Odor Concern : false

Additional Information Concern : Customer is alleging that the vehicle was in park when it rolled
forward and hit another vehicle. Customer is alleging that the vehicle experienced what the recall
they heard on the TV said.

CSR Information:

Requestor Name : Kellin Babbs

Requestor Email : kellin_babbs @ gmexpert.com
Requestor Phone : (866) 790-5700 ext 41026
Requestor Fax : 866-311-2784

Ref:MSG0365418
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Document ID: 2329227

#09077A: F/CMVSS Noncompliance - Shift Lever
Indicator May Not Display Correct Gear - (Aug 20,
2009)

Subject: 09077A - Shift Lever Indicator May Not Display Correct Gear

Models: 2009 Chevrolet Malibu
2009 Pontiac G6
2009 Saturn AURA
Equipped with 4-Speed Transmission (RPO ME7/MN5)

The population for this recall has been expanded. The breakpoints have been revised
as necessary. Please discard all copies of bulletin 09077, issued July 2009.

Condition

General Motors has decided that certain 2009 model year Chevrolet Malibu, Pontiac G6, and
Saturn AURA vehicles equipped with a 4-speed transmission (RPO ME7/MN5) fail to conform to
Federal/Canada Motor Vehicle Safety Standard 102, "Transmission Shift Position Sequence,
Starter Interlock, and Transmission Braking Effect", and Standard 114, "Theft Protection and
Rollaway Prevention". On some of these vehicles, the end fitting tabs on the transmission shift
cable may fracture and separate. If the tabs were to separate, the shift lever and the actual
position of the transmission gear may not match. With this condition, the driver could move the
shifter to PARK and remove the ignition key, but the transmission gear may not be in PARK. The
driver may not be able to restart the vehicle and the vehicle could roll away after the driver has
exited the vehicle, resulting in a possible crash without prior warning.

Correction

Dealers are to install a retainer over the transmission shift cable end fitting. If the end fitting
tabs are fractured, the shift cable must be replaced.

Vehicles Involved

Involved are certain Chevrolet Malibu, Pontiac G6, and Saturn AURA vehicles equipped with a 4-
speed transmission (RPO ME7/MN5) and built within these VIN breakpoints:

Year Division Model From Through

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=ns 10/30/2012
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94100044 94259763
2009 Chevrolet Malibu

9F100005 9F225042
2009 Pontiac G6 94100004 94259662
2009 Saturn AURA 9F100007 9F218224

Important: Dealers are to confirm vehicle eligibility prior to beginning repairs by using the
system(s) below. Not all vehicles within the above breakpoints may be involved. - GM dealers
and Canadian Saturn retailers should use GMVIS. - Saturn US retailers should use the
'Investigate Vehicle History' link on the Global Warranty Management application within
DealerWorld.

For dealers with involved vehicles, a listing with involved vehicles containing the complete
vehicle identification number, customer name, and address information has been prepared and
will be provided through the applicable system listed below. Dealers will not have a report
available if they have no involved vehicles currently assigned.

- US and Canadian dealers/retailers - GM GlobalConnect Recall Reports
- Export dealers - sent directly to dealers

The listing may contain customer names and addresses obtained from Motor Vehicle Registration
Records. The use of such motor vehicle registration data for any purpose other than follow-up
necessary to complete this recall is a violation of law in several states/provinces/countries.
Accordingly, you are urged to limit the use of this report to the follow-up necessary to complete
this recall.

Parts Information

GM Only: Parts required to complete this recall are to be obtained from General Motors Service
and Parts Operations (GMSPO). Please refer to your “involved vehicles listing” before ordering
parts. Normal orders should be placed on a DRO = Daily Replenishment Order. In an emergency
situation, parts should be ordered on a CSO = Customer Special Order. Kit PN 19210732 is
not eligible for RIM Management.

Saturn US Only: Saturn will not be doing a pre-shipment of parts for this recall. Please place
orders for the required parts as necessary.

Part Number Description Qty/ Vehicle
19210732 Cable Kit, A/Trns Range Sel Lvr 1
http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=ns 10/30/2012
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25974057 Cable, A/Trns Range Sel Lvr (Malibu) 1 (If Req'd)
25910201 Cable, A/Trns Range Sel Lvr (G6) 1 (If Req'd)
25907379 Cable, A/Trns Range Sel Lvr (AURA) 1 (If Req'd)

Service Procedure

Transmission Shift Cable Kit Installation Procedure

(1) Shift Cable Locking Tabs

(2) Shift Cable Adjuster Locking Clip

Hybrid Vehicle Notice Remove the generator control module cover to gain access to the
transmission shifter cable. Refer to Generator Control Module Cover Replacement in SI.

1. Open the hood and locate the transmission shift cable.

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=ns
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2. Determine if the transmission shift cable locking tabs are fractured and separated.

o If the transmission shift cable locking tabs (1) are fractured and separated (A), remove
the transmission shift cable and replace it with a new one. Refer to Floor Shift Control
Cable Replacement or Range Selector Lever Cable Replacement in SI. No further action
is required after replacing the transmission shift cable. DO NOT install a transmission
shift cable kit.

o If the transmission shift cable locking tabs (2) are NOT fractured and separated (B),
install the transmission shift cable kit. Proceed to Step 3.

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=ns 10/30/2012
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(1) Clam Shell in Two Pieces

(2) Clam Shell Around Shift Cable
Locking Tabs

(3) Clamp on Clam Shell
(4) Inlet Coolant Hose and
(5) Heater Cooler Pump
3. Install the clam shell (1) (2) over the shifter cable locking tabs.

4. Install the service clamp over the clam shell (3). Position the clamp fastener head away
from the inlet coolant hose (4). Tighten the clamp to 4 N-m(35 Ib-in).

5. Ensure that there is 15 mm (19/32 in) of clearance between the inlet coolant hose (4)
and the clam shell (3). On hybrid equipped vehicles, it may be necessary to reposition
the inlet coolant hose (4) to achieve the required 15 mm (19/32 in) of clearance. To
reposition the inlet coolant hose (4) on hybrid equipped vehicles, locate the
heater cooler pump (5) and perform Steps 5.1-5.4.

Caution Do not kink or damage the inlet coolant hose (4) when repositioning the hose to obtain
the 15 mm (19/32 in) clearance. To avoid damaging the hose clamp, use J-38185 or equivalent
hose clamp pliers to loosen the hose clamp.
5.1 Using J-38185 or equivalent hose clamp pliers, loosen the inlet coolant hose (4)
connected to the heater cooler pump (5). Note the location of the clamp on the inlet
coolant hose (4).

5.2 Rotate the inlet coolant hose (4) clockwise until 15 mm (19/32 in) of clearance
between the inlet coolant hose (4) and clam shell (3) is achieved.

5.3 Ensure that the inlet coolant hose clamp is secure on the inlet coolant hose (4) in
the production location.

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=ns 10/30/2012
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5.4 Install the generator control module cover. Refer to Generator Control Module
Cover Replacement in SI.

6. Close the hood.

Courtesy Transportation - For US and Canada

The General Motors Courtesy Transportation program is intended to minimize customer
inconvenience when a vehicle requires a repair that is covered by the New Vehicle Limited
Warranties. The availability of courtesy transportation to customers whose vehicles are within
the warranty coverage period and involved in a product program is very important in maintaining
customer satisfaction. Dealers are to ensure that these customers understand that shuttle
service or some other form of courtesy transportation is available and will be provided at no
charge. GM dealers should refer to the General Motors Service Policies and Procedures Manual
for Courtesy Transportation guidelines. Saturn Canada retailers should refer to applicable Home
Office letter on this subject.

Claim Information - GM, Saturn Canada Only

Submit a Product Recall Claim with the information indicated below:

CC
Part ([Part| Parts| - |[Labor| Labor
Repair Performed Count || No. ||Allow|FC|| Op | Hours
Installation of Transmission Shift Cable MA 0.2
1 — * - ||V2088
] ) 96
Add: Hybrid Vehicle 0.1
Transmission Shift Cable Replacement
MA
- Malibu 1 — *x - {|[v2089| 1.3
96
- AURA, G6 0.9
Courtesy Transportation for vehicles MA
within the New Vehicle Limited N/A N/A || N/A - * %k N/A
Warranties (US & Canadian GM Dealers) 96
* The "Parts Allowance" should be the sum total of
the current GMSPO Dealer net price plus applicable
Mark-Up or Landed Cost Mark-Up (for Export) for
the transmission shift cable kit needed to complete
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the repair.

** The "Parts Allowance" should be the sum total
of the current GMSPO Dealer net price plus
applicable Mark-Up or Landed Cost Mark-Up (for
Export) for the transmission shift cable needed to
complete the repair.

*** Submit courtesy transportation using normal
labor operations for courtesy transportation as
indicated in the GM Service Policies and Procedures
Manual for vehicles within the New Vehicle Limited
Warranties. Saturn Canada retailers should refer to
applicable Home Office letter on this subject.

Page 7 of 10

Refer to the General Motors WINS Claims Processing Manual for details on Product Recall Claim

Submission.

Claim Information - Saturn US Only

1. To receive credit, submit a claim with the information below:

Parts Sale Case Labor Labor

Repair Performed Allow. Type Type Op. Hrs.
Installation of Transmission 0.2
Shift Cable )

* WC VC V2088

Add: Hybrid Vehicle 0.1
Transmission Shift Cable % WC VC V2089 0.9
Replacement

* The parts allowance should be the sum total of the current SSPO retailer net price plus 40% of

all parts required for the repair.

2. Submit courtesy transportation as a net item using the appropriate net item code.

Refer to the General Motors WINS Claims Processing Manual for details on Product Recall Claim

Submission.

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=ns
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Customer Notification — For US and Canada

General Motors will notify customers of this recall on their vehicle (see copy of customer letter
included with this bulletin).

Customer Notification — For Export

Letters will be sent to known owners of record located within areas covered by the US National
Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should notify
customers using the attached sample letter.

Dealer Recall Responsibility — For US and Export (US States, Territories, and

Possessions)

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject to
a recall of this type must be adequately repaired within a reasonable time after the customer has
tendered it for repair. A failure to repair within sixty days after tender of a vehicle is prima facie
evidence of failure to repair within a reasonable time. If the condition is not adequately repaired
within a reasonable time, the customer may be entitled to an identical or reasonably equivalent
vehicle at no charge or to a refund of the purchase price less a reasonable allowance for
depreciation. To avoid having to provide these burdensome remedies, every effort must be made
to promptly schedule an appointment with each customer and to repair their vehicle as soon as
possible. In the recall notification letters, customers are told how to contact the US National
Highway Traffic Safety Administration if the recall is not completed within a reasonable time.

This bulletin is notice to you that the new motor vehicles included in this recall may
not comply with the standard identified above. Under Title 49, Section 30112 of the
United States Code, it is illegal for a dealer to sell a new motor vehicle which the
dealer knows does not comply with an applicable Federal Motor Vehicle Safety
Standard. As a consequence, if you sell any of these motor vehicles without first
performing the recall correction, your dealership may be subject to a civil penalty for
each such sale.

Dealer Recall Responsibility - All

All unsold new vehicles in dealers' possession and subject to this recall must be held and
inspected/repaired per the service procedure of this recall bulletin before customers take
possession of these vehicles.

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless of
mileage, age of vehicle, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which
there is no customer information indicated on the dealer listing, are to be contacted by the
dealer. Arrangements are to be made to make the required correction according to the
instructions contained in this bulletin. A copy of the customer letter is provided in this bulletin for
your use in contacting customers. Recall follow-up cards should not be used for this purpose,
since the customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your
dealership for service in the future, you must take the steps necessary to be sure the recall
correction has been made before selling or releasing the vehicle.

July 2009

Dear General Motors Customer:

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=ns 10/30/2012
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This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

General Motors has decided that certain 2009 model year Chevrolet Malibu, Pontiac G6, and
Saturn AURA vehicles equipped with a 4-speed transmission fail to conform to Federal/Canada
Motor Vehicle Safety Standard 102 , "Transmission Shift Position Sequence, Starter Interlock,
and Transmission Braking Effect", and Standard 114, "Theft Protection and Rollaway Prevention".
As a result, GM is conducting a recall. We apologize for this inconvenience. However, we are
concerned about your safety and continued satisfaction with our products.

Important:

e Your vehicle is involved in recall 09077.
e Schedule an appointment with your GM dealer.
e This service will be performed for you at no charge.

Why is your vehicle being recalled?

Recently, you may have brought your vehicle in for an inspection of the shift cable adjustment
clip; however, there is one additional repair we would like to perform on the transmission shift
cable.

The end fitting tabs on the transmission shift cable may fracture and separate. If the tabs were
to separate, the shift lever and the actual position of the transmission gear may not match. With
this condition, the driver could move the shifter to PARK and remove the ignition key, but the
transmission gear may not be in PARK. The driver may not be able to restart the vehicle and the
vehicle could roll away after the driver has exited the vehicle, resulting in a possible crash
without prior warning.

What will we do?

Your GM dealer will repair the transmission shift cable. This service will be performed for you at
no charge. Because of service scheduling requirements, it is likely that your dealer will need
your vehicle longer than the service correction time of approximately 20 minutes. If the
transmission shift cable requires replacement, an additional hour will be required.

If your vehicle is within the New Vehicle Limited Warranty, your dealer may provide you with
shuttle service or some other form of courtesy transportation while your vehicle is at the
dealership/facility for this repair. Please refer to your Owner’s Manual and your dealer for details
on courtesy transportation.

What should you do?
You should contact your GM dealer to arrange a service appointment as soon as possible.
Do you have questions?

If you have questions or concerns that your dealer is unable to resolve, please contact the
appropriate Customer Assistance Center at the number listed below. More information about
your vehicle can be found at the Owner Center at www.gmownercenter.com.

Division Number Text Telephones (TTY)

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=ns 10/30/2012
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Chevrolet 1-800-630-2438 1-800-833-2438
Pontiac 1-800-620-7668 1-800-833-7668
Saturn 1-800-972-8876 1-800-833-6000
Guam 1-671-648-8450

Puerto Rico - English 1-800-496-9992
Puerto Rico — Espafiol 1-800-496-9993
Virgin Islands 1-800-496-9994

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we
have done our best to remedy this condition without charge and within a reasonable time, you
may wish to write the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Avenue, SE, Washington DC 20590, or call the toll-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

Scott Lawson

Director,

Customer and Relationship Services
Enclosure

09077

proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-

how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your TECHNICIAN
vehicle, or that your vehicle will have that condition. See your GM dealer for information on whether your vehicle

may benefit from the information. CERTIFICATION

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform WE SUPPORT
these technicians of conditions that may occur on some vehicles, or to provide information that could assist in the
VOLUNTARY

© 2012 General Motors. All rights reserved.
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2009 Pontiac G6 | G6 VIN Z Service Manual | Document ID: 2329227

#09077A: F/CMVSS Noncompliance - Shift Lever
Indicator May Not Display Correct Gear - (Aug 20,
2009)

Subject: 09077A - Shift Lever Indicator May Not Display Correct Gear

Models: 2009 Chevrolet Malibu
2009 Pontiac G6
2009 Saturn AURA
Equipped with 4-Speed Transmission (RPO ME7/MN5)

The population for this recall has been expanded. The breakpoints have been revised
as necessary. Please discard all copies of bulletin 09077, issued July 2009.

Condition

General Motors has decided that certain 2009 model year Chevrolet Malibu, Pontiac G6, and
Saturn AURA vehicles equipped with a 4-speed transmission (RPO ME7/MN5) fail to conform to
Federal/Canada Motor Vehicle Safety Standard 102, "Transmission Shift Position Sequence,
Starter Interlock, and Transmission Braking Effect", and Standard 114, "Theft Protection and
Rollaway Prevention". On some of these vehicles, the end fitting tabs on the transmission shift
cable may fracture and separate. If the tabs were to separate, the shift lever and the actual
position of the transmission gear may not match. With this condition, the driver could move the
shifter to PARK and remove the ignition key, but the transmission gear may not be in PARK. The
driver may not be able to restart the vehicle and the vehicle could roll away after the driver has
exited the vehicle, resulting in a possible crash without prior warning.

Correction

Dealers are to install a retainer over the transmission shift cable end fitting. If the end fitting
tabs are fractured, the shift cable must be replaced.

Vehicles Involved

Involved are certain Chevrolet Malibu, Pontiac G6, and Saturn AURA vehicles equipped with a 4-
speed transmission (RPO ME7/MN5) and built within these VIN breakpoints:

Year Division Model From Through

© 2012 General Motors. All rights reserved.
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94100044 94259763
2009 Chevrolet Malibu

9F100005 9F225042
2009 Pontiac G6 94100004 94259662
2009 Saturn AURA 9F100007 9F218224

Important: Dealers are to confirm vehicle eligibility prior to beginning repairs by using the
system(s) below. Not all vehicles within the above breakpoints may be involved. - GM dealers
and Canadian Saturn retailers should use GMVIS. - Saturn US retailers should use the
'Investigate Vehicle History' link on the Global Warranty Management application within
DealerWorld.

For dealers with involved vehicles, a listing with involved vehicles containing the complete
vehicle identification number, customer name, and address information has been prepared and
will be provided through the applicable system listed below. Dealers will not have a report
available if they have no involved vehicles currently assigned.

- US and Canadian dealers/retailers - GM GlobalConnect Recall Reports
- Export dealers - sent directly to dealers

The listing may contain customer names and addresses obtained from Motor Vehicle Registration
Records. The use of such motor vehicle registration data for any purpose other than follow-up
necessary to complete this recall is a violation of law in several states/provinces/countries.
Accordingly, you are urged to limit the use of this report to the follow-up necessary to complete
this recall.

Parts Information

GM Only: Parts required to complete this recall are to be obtained from General Motors Service
and Parts Operations (GMSPO). Please refer to your “involved vehicles listing” before ordering
parts. Normal orders should be placed on a DRO = Daily Replenishment Order. In an emergency
situation, parts should be ordered on a CSO = Customer Special Order. Kit PN 19210732 is
not eligible for RIM Management.

Saturn US Only: Saturn will not be doing a pre-shipment of parts for this recall. Please place
orders for the required parts as necessary.

Part Number Description Qty/ Vehicle
19210732 Cable Kit, A/Trns Range Sel Lvr 1
http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=sm 10/18/2012
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25974057 Cable, A/Trns Range Sel Lvr (Malibu) 1 (If Req'd)
25910201 Cable, A/Trns Range Sel Lvr (G6) 1 (If Req'd)
25907379 Cable, A/Trns Range Sel Lvr (AURA) 1 (If Req'd)

Service Procedure

Transmission Shift Cable Kit Installation Procedure

(1) Shift Cable Locking Tabs

(2) Shift Cable Adjuster Locking Clip

Hybrid Vehicle Notice Remove the generator control module cover to gain access to the
transmission shifter cable. Refer to Generator Control Module Cover Replacement in SI.

1. Open the hood and locate the transmission shift cable.

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=sm
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2. Determine if the transmission shift cable locking tabs are fractured and separated.

o If the transmission shift cable locking tabs (1) are fractured and separated (A), remove
the transmission shift cable and replace it with a new one. Refer to Floor Shift Control
Cable Replacement or Range Selector Lever Cable Replacement in SI. No further action
is required after replacing the transmission shift cable. DO NOT install a transmission
shift cable kit.

o If the transmission shift cable locking tabs (2) are NOT fractured and separated (B),
install the transmission shift cable kit. Proceed to Step 3.

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=sm 10/18/2012
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(1) Clam Shell in Two Pieces

(2) Clam Shell Around Shift Cable
Locking Tabs

(3) Clamp on Clam Shell
(4) Inlet Coolant Hose and
(5) Heater Cooler Pump
3. Install the clam shell (1) (2) over the shifter cable locking tabs.

4. Install the service clamp over the clam shell (3). Position the clamp fastener head away
from the inlet coolant hose (4). Tighten the clamp to 4 N-m(35 Ib-in).

5. Ensure that there is 15 mm (19/32 in) of clearance between the inlet coolant hose (4)
and the clam shell (3). On hybrid equipped vehicles, it may be necessary to reposition
the inlet coolant hose (4) to achieve the required 15 mm (19/32 in) of clearance. To
reposition the inlet coolant hose (4) on hybrid equipped vehicles, locate the
heater cooler pump (5) and perform Steps 5.1-5.4.

Caution Do not kink or damage the inlet coolant hose (4) when repositioning the hose to obtain
the 15 mm (19/32 in) clearance. To avoid damaging the hose clamp, use J-38185 or equivalent
hose clamp pliers to loosen the hose clamp.
5.1 Using J-38185 or equivalent hose clamp pliers, loosen the inlet coolant hose (4)
connected to the heater cooler pump (5). Note the location of the clamp on the inlet
coolant hose (4).

5.2 Rotate the inlet coolant hose (4) clockwise until 15 mm (19/32 in) of clearance
between the inlet coolant hose (4) and clam shell (3) is achieved.

5.3 Ensure that the inlet coolant hose clamp is secure on the inlet coolant hose (4) in
the production location.

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=sm 10/18/2012
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5.4 Install the generator control module cover. Refer to Generator Control Module
Cover Replacement in SI.

6. Close the hood.

Courtesy Transportation — For US and Canada

The General Motors Courtesy Transportation program is intended to minimize customer
inconvenience when a vehicle requires a repair that is covered by the New Vehicle Limited
Warranties. The availability of courtesy transportation to customers whose vehicles are within
the warranty coverage period and involved in a product program is very important in maintaining
customer satisfaction. Dealers are to ensure that these customers understand that shuttle
service or some other form of courtesy transportation is available and will be provided at no
charge. GM dealers should refer to the General Motors Service Policies and Procedures Manual
for Courtesy Transportation guidelines. Saturn Canada retailers should refer to applicable Home
Office letter on this subject.

Claim Information - GM, Saturn Canada Only

Submit a Product Recall Claim with the information indicated below:

CC
Part |([Part| Parts| - |[Labor| Labor
Repair Performed Count || No. ||Allow|FC|| Op | Hours
Installation of Transmission Shift Cable MA 0.2
1 — * - ||V2088
) ) 96
Add: Hybrid Vehicle 0.1
Transmission Shift Cable Replacement
MA
- Malibu 1 — *x - {|[v2089| 1.3
96
- AURA, G6 0.9
Courtesy Transportation for vehicles MA
within the New Vehicle Limited N/A N/A || N/A - * %k N/A
Warranties (US & Canadian GM Dealers) 96
* The "Parts Allowance" should be the sum total of
the current GMSPO Dealer net price plus applicable
Mark-Up or Landed Cost Mark-Up (for Export) for
the transmission shift cable kit needed to complete

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=sm 10/18/2012
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the repair.

** The "Parts Allowance" should be the sum total
of the current GMSPO Dealer net price plus
applicable Mark-Up or Landed Cost Mark-Up (for
Export) for the transmission shift cable needed to
complete the repair.

*** Submit courtesy transportation using normal
labor operations for courtesy transportation as
indicated in the GM Service Policies and Procedures
Manual for vehicles within the New Vehicle Limited
Warranties. Saturn Canada retailers should refer to
applicable Home Office letter on this subject.

Page 7 of 10

Refer to the General Motors WINS Claims Processing Manual for details on Product Recall Claim

Submission.

Claim Information - Saturn US Only

1. To receive credit, submit a claim with the information below:

Parts Sale Case Labor Labor

Repair Performed Allow. Type Type Op. Hrs.
Installation of Transmission 0.2
Shift Cable )

* WC VC V2088

Add: Hybrid Vehicle 0.1
Transmission Shift Cable « WC VC V2089 0.9
Replacement

* The parts allowance should be the sum total of the current SSPO retailer net price plus 40% of

all parts required for the repair.

2. Submit courtesy transportation as a net item using the appropriate net item code.

Refer to the General Motors WINS Claims Processing Manual for details on Product Recall Claim

Submission.

http://gsi.xw.gm.com/newsi/showDoc.do?docSyskey=2329227 & from=sm
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Customer Notification — For US and Canada

General Motors will notify customers of this recall on their vehicle (see copy of customer letter
included with this bulletin).

Customer Notification — For Export

Letters will be sent to known owners of record located within areas covered by the US National
Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should notify
customers using the attached sample letter.

Dealer Recall Responsibility — For US and Export (US States, Territories, and

Possessions)

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject to
a recall of this type must be adequately repaired within a reasonable time after the customer has
tendered it for repair. A failure to repair within sixty days after tender of a vehicle is prima facie
evidence of failure to repair within a reasonable time. If the condition is not adequately repaired
within a reasonable time, the customer may be entitled to an identical or reasonably equivalent
vehicle at no charge or to a refund of the purchase price less a reasonable allowance for
depreciation. To avoid having to provide these burdensome remedies, every effort must be made
to promptly schedule an appointment with each customer and to repair their vehicle as soon as
possible. In the recall notification letters, customers are told how to contact the US National
Highway Traffic Safety Administration if the recall is not completed within a reasonable time.

This bulletin is notice to you that the new motor vehicles included in this recall may
not comply with the standard identified above. Under Title 49, Section 30112 of the
United States Code, it is illegal for a dealer to sell a new motor vehicle which the
dealer knows does not comply with an applicable Federal Motor Vehicle Safety
Standard. As a consequence, if you sell any of these motor vehicles without first
performing the recall correction, your dealership may be subject to a civil penalty for
each such sale.

Dealer Recall Responsibility - All

All unsold new vehicles in dealers' possession and subject to this recall must be held and
inspected/repaired per the service procedure of this recall bulletin before customers take
possession of these vehicles.

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless of
mileage, age of vehicle, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which
there is no customer information indicated on the dealer listing, are to be contacted by the
dealer. Arrangements are to be made to make the required correction according to the
instructions contained in this bulletin. A copy of the customer letter is provided in this bulletin for
your use in contacting customers. Recall follow-up cards should not be used for this purpose,
since the customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your
dealership for service in the future, you must take the steps necessary to be sure the recall
correction has been made before selling or releasing the vehicle.

July 2009

Dear General Motors Customer:
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This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

General Motors has decided that certain 2009 model year Chevrolet Malibu, Pontiac G6, and
Saturn AURA vehicles equipped with a 4-speed transmission fail to conform to Federal/Canada
Motor Vehicle Safety Standard 102 , "Transmission Shift Position Sequence, Starter Interlock,
and Transmission Braking Effect", and Standard 114, "Theft Protection and Rollaway Prevention".
As a result, GM is conducting a recall. We apologize for this inconvenience. However, we are
concerned about your safety and continued satisfaction with our products.

Important:

e Your vehicle is involved in recall 09077.
e Schedule an appointment with your GM dealer.
e This service will be performed for you at no charge.

Why is your vehicle being recalled?

Recently, you may have brought your vehicle in for an inspection of the shift cable adjustment
clip; however, there is one additional repair we would like to perform on the transmission shift
cable.

The end fitting tabs on the transmission shift cable may fracture and separate. If the tabs were
to separate, the shift lever and the actual position of the transmission gear may not match. With
this condition, the driver could move the shifter to PARK and remove the ignition key, but the
transmission gear may not be in PARK. The driver may not be able to restart the vehicle and the
vehicle could roll away after the driver has exited the vehicle, resulting in a possible crash
without prior warning.

What will we do?

Your GM dealer will repair the transmission shift cable. This service will be performed for you at
no charge. Because of service scheduling requirements, it is likely that your dealer will need
your vehicle longer than the service correction time of approximately 20 minutes. If the
transmission shift cable requires replacement, an additional hour will be required.

If your vehicle is within the New Vehicle Limited Warranty, your dealer may provide you with
shuttle service or some other form of courtesy transportation while your vehicle is at the
dealership/facility for this repair. Please refer to your Owner’s Manual and your dealer for details
on courtesy transportation.

What should you do?
You should contact your GM dealer to arrange a service appointment as soon as possible.
Do you have questions?

If you have questions or concerns that your dealer is unable to resolve, please contact the
appropriate Customer Assistance Center at the number listed below. More information about
your vehicle can be found at the Owner Center at www.gmownercenter.com.

Division Number Text Telephones (TTY)
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Chevrolet 1-800-630-2438 1-800-833-2438
Pontiac 1-800-620-7668 1-800-833-7668
Saturn 1-800-972-8876 1-800-833-6000
Guam 1-671-648-8450

Puerto Rico - English 1-800-496-9992
Puerto Rico — Espafiol 1-800-496-9993
Virgin Islands 1-800-496-9994

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we
have done our best to remedy this condition without charge and within a reasonable time, you
may wish to write the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Avenue, SE, Washington DC 20590, or call the toll-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

Scott Lawson

Director,

Customer and Relationship Services
Enclosure

09077

proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-
how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your
vehicle, or that your vehicle will have that condition. See your GM dealer for information on whether your vehicle
may benefit from the information.

TECHNICIAN

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform WE SUPPORT
these technicians of conditions that may occur on some vehicles, or to provide information that could assist in the
VOLUNTARY
" CERTIFICATION
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Kellin To brent.palmer@gm.com
Babbs /Austin/GM1

10/30/2012 05:39 PM

cc robert.dusek@gm.com

bce

Subject 71 1117562896 PAR Recommended Denial BRM
Approval Required

A recent product allegation claim was made in your region. The customer alleged that
they were dropping their child off when their vehicle rolled forward hitting another
vehicle. The customer saw an article on the Huffington Post in which they think GM
recalled several vehicles due to a gear shift concern. This is what spawned their initial
contact to customer assistance.

Klein
2007 Pontiac G6
162zF58B374 | N

Bill Jacobs Joliet, L.L.C. Joliet IL 113194

(815) 725-7110 David Kendrick

PAR is recommending a denial to resolve the customer’s claim in which that we did not
show anything abnormal on the vehicle or anything that would exhibit the vehicle to
perform their allegation. Please respond with your approval for this denial. Once we
receive it, the decision will be relayed to the customer and the involved dealership.

Respectfully,
Kellin Babbs I CRS
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James Flower B Logout
oM Warranty

October 29, 2012
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary

INTERFACE WITH

CUSTOMER USER OPTIONS

View Vehicle Summary | @

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, For thi hicle:
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information orthis vehicle:
and OnStar and XM Radio information (if applicable). — View Vehicle Summar;

Service
Contract

Vehicle Information — Branded Title

VIN: 1G2ZF58B3 7 Model: 2ZF69-2007 G6 1SV SEDAN
) ) — Warranty Block
Service Contract: No Branded Title: No Warranty Block: No PDI Status: No ) . .
Order Type: 70 - RETAIL - STOCK - =erw Veh!cle Build
Field Actions: 0_Open _, View Vehicle
| | REQUESTANOTHERVIN __| Component Summary
View Vehicle

— Transaction History
Detail

Required Field Actions Open field actions are highlighted _, View Vehicle Delivery
Information

Vehicle has no current record of required field actions.

Investigate Major
Assembly History

—

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Vehicle has no current record of OnStar / XM Radio information.

Applicable Warranties Valid warranties are highlighted
. . Warranty Add  Start Effective End End
Valid  Description Date Date Odometer Date Odometer
Emission Select 01/18/2012 03/14/2007 18 Ml 03/14/2015 80,018 MI
Component Ltd Wty
Bumper to Bumper 01/18/2012 03/14/2007 18 Ml 03/14/2010 36,018 MI
Limited Warranty
Powertrain Limited 01/18/2012 03/14/2007 18 MI 03/14/2012 100,018 MI
Warranty
v Special Coverage 10134 01/18/2012 03/14/2007 18 MI 03/14/2017 120,018 MI
v Corrosion Limited 01/18/2012 03/14/2007 18 Ml 03/14/2013 100,018 MI
Warranty

https://www.gmsupplypower.com/apps/gwmna/ewm_web/showVehicleHistorySummary.... 10/29/2012



Global Warranty Management

Service Contract

Page 2 of 2

Vehicle has no current record of service contracts.

Transaction History

View Details

Job Card  Job Card Transaction Transaction Labour Operation
Date Number Type Adjustment P
06/30/2010 312967 ZREG----Regular J0108 - Manifold, Exhaust -
Vehicle Transaction Replace
12/01/2006 018664 ZPDI----Pre- 76999 - PDI Related Fluid
Delivery Inspection Adds
12/01/2006 018664 ZREG----Regular T5999 - ADDITIONAL PART
Vehicle Transaction MARKUP PERCENTAGE
OVER 40% NORM
11/14/2006 A92529 ZPDI----Pre- Z7000 - Pre-Delivery
Delivery Inspection Inspection - Base Time

Global Warranty Management: Site Map

Privacy Policy Terms of Use

Odometer
Reading

55,731 MI
2 Ml

2 Ml

oMl

© 2005 General Motors. All rights reserved.
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GM Recalls Nearly 474,000 Cars Due To Gear Shift Problem Page 1 of 1

Surf fast speeds J Charter
up to 30 Mbps

October 29, 2012

rost MONEY]

GM Recalls Nearly 474,000 Cars Due To Gear Shift Problem

Reuters | Posted: 09/21/2012 7:32 am

. % REUTERS
Sept 21 (Reuters) - General Motors Co is recalling 473,841 Chevrolet, Pontiac and Saturn sedans globally to
fix a condition that could lead the cars to roll when the drivers think they are in park, the No. 1 U.S.

automaker said on Friday.
GM said it was aware of four crashes that resulted from the problem, but no injuries.

The company said the recall affected Chevy Malibu, Pontiac G6 and Saturn Aura cars from model years 2007 through 2010 and
equipped with four-speed automatic transmissions. GM will repair the condition in which the transmission gear position may not match
the gear on the shifter.

The recall affects 426,240 in the United States, 40,029 in Canada and 7,572 in other markets.

Dealers will add a reinforcement to the shift cable end fitting to prevent that part from fracturing, GM said. Owners will be notified by
letter to schedule the free repairs at dealers, and those who have had the work done already will be eligible for reimbursement.

The company also said it was recalling 6,475 Chevy Sonic subcompact cars globally because they might not alert the driver to a faulty
turn-signal bulb.

Dealers will reprogram an incorrectly calibrated module for the cars built between May 29 and August 29 at GM's Orion, Michigan,
plant.

The recall affects 4,716 cars in the United States and 1,759 in other markets.

GM said it was unaware of any crashes or injuries stemming from the problem. Owners will be notified of the Sonic recall by letter
beginning Oct. 3.

Filed by Reuters |

5% HIGHLIGHTS _
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Huzzah! This text has been highlighted.
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+Highlight this!
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Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R

Inspector (First & Last Name): Jim Flower

Number of photos: 57

Section 1. Description

o Damage
Photo # Description Only (Yes/No)
1 Vin Plate No
2 Door Plate (GVWR & Tires Specs) No
3 Tire Plate (If available) No
4 IP Cluster / Odometer No
5 Front (Exterior) No
6 Passenger’s Side (Exterior) No
7 Rear (Exterior) No
8 Driver's Side (Exterior) No
9 Under Hood No
10 Driver's Side (Interior) No
11 Passenger’s Side (Interior) No
12 Rear (Interior) No
13 Trunk/Hatch/Cargo Area No
14 Underbody front No
15 Underbody rear No
16 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 1 — B1370 Yes
17 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 2 — B1325 Yes
18 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 3 — BO081 Yes
19 Tech 2 screenshot Radio controller DTC 1 — U2103 Yes
20 Tech 2 screenshot Radio controller DTC 2 — B1001 Yes
21 Tech 2 screenshot Radio controller DTC 3 — B1325 Yes
22 Tech 2 screenshot no DTCs stored in ECM No
23 Tech 2 screenshot no DTCs stored in TCM No
24 Tech 2 screenshot no DTCs stored in Body control module No
25 Left front inner fender liner separated from fender Yes
26 Front license plate bent slightly Yes
27 Front license plate bent slightly Yes
28 Right front wheel overview No
29 Right front hub cap scrape marks 1 Yes
30 Right rear wheel overview No
31 Right rear tire tread No
32 Left front tire overview Yes
33 Left front hubcap scraped Yes
34 Left rear tire overview No
35 Left rear tire tread No
36 Transmission fluid fill hole cap 1 No
37 Transmission fluid fill hole No
38 Transmission fluid from cap on white paper No
39 Transmission fluid seepage from left front axle seal Yes
40 Transmission mount 1 No
41 Transmission mount 2 No
42 Transmission mount 3 No
43 Transmission mount 4 No
44 Transmission mount 5 No
45 Transmission shifter cable 1 No
46 Transmission shifter cable 2 No
47 Transmission shifter cable 3 No
48 Transmission shifter cable 4 No
49 Brake pedal wear No
50 Brake pedal travel measurement 1 No
51 Brake pedal travel measurement 2 No
52 Tech 2 Data screenshot while performing pedal bridge test 1 No
53 Tech 2 Data screenshot while performing pedal bridge test 2 No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 10/22/2012

Vehicle Brand: Pontiac Year/Model: 2007 G6

File Case # 71-1117562896 VIN: 162zr58374 R

Photo # Description Only %

54 Tech 2 Data screenshot while performing pedal bridge test 3 No
55 Tech 2 Data screenshot while performing pedal bridge test 4 No
56 Tech 2 Data screenshot while performing pedal bridge test 5 No
57 Tech 2 Data screenshot while performing pedal bridge test 6 No

Section 2.

Description and Photos




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr588374 1|
Photo # Description / Photo R(ae%\lgc%
1 Vin Platg No
2 Door Plate (GVWR & Tires Specs) No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: [ Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 1G22F588374-
Photo # Description / Photo R(ae%\lgc%

3 Tire Plate (If available) ) No

TIRE AND LOADING INFORMATION -
(CSERTING CAPACITY _ TOTAL © Haomz TRl )N

&

4 never exceed 404 kg or 891 Ibs.
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. mad
ha .:-»: g0 WEIGTL DT bbupaiiis
A"

TIRE \ ORIGINAL SIZE | GOLD TIRE PRESSURE
FRONT | P215/60R16 210 kPa, 30 PSI
REAR | P215/60R18 210 kPa, 30 PSI
SPARE | 1125/70R16__ M 420 kPa, 60 PS!

4 IP Cluster / Odometer No

e L
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58837/
Photo # Description / Photo %\lgc%
5 Front (Exterior) No
6 No
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Customer’s Last Name: Klein Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 1G2ZF58B374192529
o Damage
Photo # Description / Photo (Yes/No)
7 Rear (Exterior) No
8 Driver’s Side (Exterior) No
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %gc%
9 Under Hood No
10 No
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %gc%
11 Passenger’s Side (Interior) No
12 Rear (Interior) No
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58837/
Photo # Description / Photo R(ae%\lgc%
13 Trunk/Hatch/Cargo Area No
14 Underbody front No
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %\lgc%
15 Underbody rear No
.y |
iy |
16 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 1 Yes

B1370
Ground

Last Test:

This Ignition:

gince Cleared:

Supplemental Inflatable Restraint

Suympton 06

Device Ignition 1 Circuit Short to

Passed
Passed
Passed

History
1/ 3

Clear
DICs




Vehicle Brand:

Inspection Date: 10/22/2012

Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %\lgc%
17 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 2

Yes
&
Supplemental Inflatable Restraint
B1325 Synpton 03
Device Power 1 Circuit Voltage Belou
Threshold
Last Test: Passed
This Ignition: Passed
Since Cleared: Passed
History
oy R
Clear
DICs
18 Tech 2 screenshot Supplemental Inflatable Restraint system DTC 3 Yes

i By Priority

Supplemental Inflatable Restraint

pees1 Synpton 71
Passenger Presence System 1 Invalid
Serial Data Received

Last Test: Passed

This Ignition: Passed

Since Cleared: Passed

History
373

Clear
DICs
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %\lgc%
19 Tech 2 screenshot Radio controller DTC 1 Yes
Radio
uz21e3 Synpton 00
Fewer Controllers on Bus than Programned
Last Test: Passed
This Ignition: Passed
jince Clear: Passed
History
1 /7 3
Clear
DICs
Yes

20

Tech 2 screenshot Radio controller DTC 2

Radio
B1oo1 Synpton 00
Option Configuration Error

Last Test: Passed

Passed

This Ignition:

Passed
History
e 73

Clear
DICs

Since Clear:
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Vehicle Brand: Pontiac Year/Model: 2007 G6
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Photo # Description / Photo %\ﬂ%
21 Tech 2 screenshot Radio controller DTC 3 Yes
&
Radio
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Device Power 1 Circuit Voltage Belouw
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Last Test: Passed
This Ignition: Passed
nce Clear: Passed
History
7 ':
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No

22 Tec 2 screenshot no DTCs stored in ECM
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %\lgc%
23 Tech 2 screenshot no DTCs stored in TCM No
3 71
TCH
DLC Pin : 14, 6
Restart JVieu All
DICs
24 Tech 2 screenshot no DTC's stored in Body control module No

Bodu Control Module

BC Pin

i
- DiCs
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %\lgc%
25 Left front inner fender liner separated from fender Yes
26 Front license plate bent slightly Yes
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58B3 7N
Photo # Description / Photo %\lgc%
27 Front license plate bent slightly Yes
28 No

Right front wheel overview
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %\lgc%
29 Right front hub cap scrape marks 1 Yes
No

30 Right rear wheel overview
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %\lgc%
31 Right rear tire tread No
32 Left front tire overview Yes
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %\lgc%
33 Left front hubcap scraped Yes
34 Left rear tire overview No
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 1G22F588374-
Photo # Description / Photo R(ae%\lgc%
35 Left rear tire tread No
36 No
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 1G22F588374-
Photo # Description / Photo %\lgc%
37 Transmission fluid fill hole No
38 No

Transmission fluid from cap on white paper
I
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58837/
Photo # Description / Photo R(ae%\lgc%
39 Transmission fluid seepage from left front axle seal Yes
40 No
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58837/
Photo # Description / Photo R(ae%\lgc%
41 Transmission mount 2 No

42 Transmission mount 3

No
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Photo # Description / Photo %\ﬂ%
43 Transmission mount 4 No

44 Transmission mount 5
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %\lgc%
45 Tra}rnsmission shifter cable 1 No
.,
46 No
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58837/
Photo # Description / Photo %\lgc%
47 Transmission shifter cable 3 No
48 No
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58374 R
Photo # Description / Photo %gc%
49 Brake pedal wear No
50 No
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Customer’s Last Name: Inspection Date: 10/22/2012

Vehicle Brand: Pontiac Year/Model: 2007 G6

File Case # 71-1117562896 VIN: 162zr58374 R

L Damage
Photo # Description / Photo (Yes/No)
51 Brake pedal travel measurement 2 No

52 Tech 2 Data screenshot while performing pedal bridge test 1 No

ngine Speed
Desired Idle Speed
ECT Sensor
IAT Sensor
Ambient Air Temperature
Cold Startup
MAF Sensor

Air Flow Calculated
ngine Load

1749 RPH

744 RPH
199 °F
86 °F
o °F
No
16.95
15.57
5

Speed
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58837/
Photo # Description / Photo %\lgc%
53 Tech 2 Data screenshot while performing pedal bridge test 2 No

—._.____.__..._.__._______‘

APP Indicated Angle 11 3

TP Indicated Angle . il

MAP Sensor 67 kPa
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Customer’s Last Name: Inspection Date: 10/22/2012
Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 1G22F588374-
Photo # Description / Photo R(ae%\lgc%
55 Tech 2 Data screenshot while performing pedal bridge test 4 No
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56 Tech 2 Data screenshot while performing pedal bridge test 5 No
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Vehicle Brand: Pontiac Year/Model: 2007 G6
File Case # 71-1117562896 VIN: 162zr58837/
Photo # Description / Photo %\lgc%
57 Tech 2 Data screenshot while performing pedal bridge test 6 No
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R0O09 Transmission System Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 10/22/2012
Vehicle brand: Pontiac Year/Model: 2007 G6
Case #: 71-1117562896 VIN: 162zr58B374 R
Mileage at inspection: 92,186 Inspection location: Bill Jacobs Joliet
Inspected by: Jim Flower Address: 2001 W. Jefferson St., Joliet, Illinois 60435
Inspector’'s phone number: 248-687-4334
Was a dealer technician used? [ TYes]| [x]No] [ Number of photos | 57 |
If Yes, number of hours?
If possible, document the RO number: [ NumberofDTCs [ 6 |
Maximum vehicle speed taken from CDR report: n/a —no event
Did CDR detect a rollover event? [ TYes]| [ x]No]
Section 1 INSPECTION SUMMARY

Provide driver/claimant's complete description of incident. Do not paraphrase the customer’s words. This is a very
important section of the report: The customer stated she was dropping off her child at school and was parked in the drop off lane.
The customer stated she shifted the vehicle into park. She stated she is certain the vehicle was in park because the automatic door
locks unlocked the doors when the vehicle was shifted into park. The customer stated as the school aide was opening the
passenger side rear door, the vehicle rolled forward approximately 2-3 feet and bumped into the vehicle that was parked in front of
customer.

The customer stated she was unaware at first that her vehicle rolled forward and thought that the vehicle in front of her had backed
into her vehicle. The driver of the other vehicle and the school aide informed the customer that her vehicle was the vehicle that
rolled forward. The customer stated there was minimal damage to her vehicle and no damage to the other vehicle involved. The
customer stated she recalled a story online dated 9/21/2012 on the Huffington Post that included Pontiac G6, Chevy Malibu, and
Saturn Aura for model years 2007-2010. Note: DOC ID 2329227 (attached) indicates that the 09 model years only are potentially
involved

Following the inspection, summarize the facts and observations:

The Bosch CDR download showed no recorded events. The vehicle had 3 DTCs stored in the SIR system and 3 DTCs stored in the
radio system (see photos 16-21). During the inspection, numerous attempts were made to duplicate the customer allegation. The
vehicle did not exhibit any abnormalities while performing test drive or attempting to duplicate the customer allegation. The
Huffington post article is included in the case file. The GM Global Warranty screen showed no open recalls or field actions.

The vehicle showed no signs of significant damage to the exterior (see photos 5-8).
There were no modifications visible in the engine compartment or underbody (see photos 9 and 14-15).
There were some personal items present in the passenger compartment and trunk (see photos 10-13).
There were 3 DTCs stored as Passed/ History in the Supplemental Inflatable Restraint System.
B1370 Device Ignition 1 Circuit short to ground.
B1325 Device power 1 circuit voltage below threshold.
B0081 Passenger presence system 1 invalid serial data received.
e There were 3 DTCs stored as Passed/ History in the Radio System.
U2103 Fewer controllers on BUS than programmed.
B1001 Option configuration error.
B1325 Device power 1 circuit voltage below threshold.
e There were no DTCs stored in the Electronic control module, Transmission control module, or Body control module (see photos
22-24).
The left front inner fender liner was separated from the left front fender (see photo 25).
The front license plate was bent slightly (see photos 26-27).
The right front and left front hubcaps were scraped there was no damage to the other wheels (see photos 28-35).
The transmission fluid was colored and smelled slightly burnt (see photos 36-38).
The transmission was wet around the left front axle seal area (see photo 39).
The transmission mounts showed no signs of damage (see photos 40-44).
The transmission shifter cable showed no signs of external damage and operated properly. (see photos 45-48).
The brake pedal showed no signs of abnormal wear. (see photo 49).
The brake pedal travel measurement was 1 ¥ inches (see photos 50-51).
The Tech 2 data screenshots showed no abnormalities while performing the pedal bridging test. (See photos 52-57).

GM Confidential
Version 2
Effective 3/23/2012
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R0O09 Transmission System Preliminary Inspection v2.0

Customer’s last name: Inspection date: 10/22/2012

Vehicle brand: Pontiac Year/Model: 2007 G6

Case #: 71-1117562896 VIN: 162zr58B374 R
Section 2 INTERVIEW - INCIDENT DETAILS

Interviewee name:

Address:

Date of interview:

10/22/2012

Interview mode: (Telephone or in person) | In Person
Police report? Yes x| No
Fire report? Yes x| No

Driver's Physical Description

Driver’s Trip Information

Hours

Minutes

Distance

Driver’'s Estimated Speed

2-3Ft

1-2 MPH

Name:

Gender: Female

Height: 51"

Weight: 126

Disabilities: | Glasses for reading only

Exact incident location: Minooka Primary Center, Minooka, IL

Exact incident date & time: 10/16/2012 @ 8:40 a.m.

Weather condition & visibility: Partly cloudy and dry

Approximate temp (°F): 50-55

Was there a collision? [x[Yes] [ | No|

Were there any other occupants in the vehicle at the time of the incident? [x]Yes | [ [No |

Occupant’s Information (If Applicable)
Name: Name:
Gender: female Gender:
Height: 2'6” Height:
Weight: 29 Ibs Weight:
Age: 3 Age:

Where were the other occupants seated?

Front Row: Right Front Front Center

Second Row: X | Right Rear Center Left Rear

Third Row: Right Rear Center Left Rear

trailer

If the vehicle is a truck or a car trailering cargo at the time of the incident, estimate total weight of cargo and

(Ibs)

Load description: None

Any objects in the road?

If yes, describe:

Did vehicle leave the roadway?

If yes, what was impacted?

Was there any evasive action?

Road Surface:

Road Condition:
Shoulder/Curb Condition:
Select One----- >

GM Confidential
Version 2
Effective 3/23/2012

[ [Yes| [x]No]

|
| [Yes| [x]No]

|
[ [Tumning | | [Braking | [ | Accelerating | [ x | Other: None
Concrete Asphalt Gravel Crushed Rock [ [ Dpirt |
Dry Wet Icy Other:
Dry Wet Icy Other: [ [Dirt |
Shoulder Curb




B R0O09
i ] Inspection date: 10/22/2012
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Vehicle brand: Pontiac Year/Model: 2007 G6
Case #: 71-1117562896 VIN: 162zr58B374 R
Any unusual noises (bang, pop, tick, grinding, metallic, roar, etc.)? | ] Yes [x[No |
If Yes, from where? |
Prior to, or after the incident, were there any warning lights on, or Yes X | No
messages displayed on the Driver’s Information Center?
If Yes, what indicator? |
Has this condition been observed prior to this incident? [ [yes| [x]No |

If yes, how often?

Investigator Note #1: Vehicle has not done this since the first time. Customer stated that one time when pulling into parking spot the
vehicle jerked when shifting into park but the customer had her foot on the brake and the vehicle did not move forward.

Was the repair facility contacted regarding this concern? Yes X | No
Is an invoice for the repair available? Yes X | No
If Yes, what was the outcome? |
Driver's seat position [ ] Forward | [x [ Middle ] | [ Rearward | | | Fixed |
Have the seats been readjusted since the incident? | [ Yes [ x | No | | Unknown |
Tilt steering wheel? X | Yes No
If yes, position? Low Med [ x | High |
Telescoping steering wheel? [ x| Yes No |
If yes, position? [ x | Forward Middle | | | Rearward |
Normally brake with: [ x [ Right Foot | | [ LeftFoot |
Adjustable pedals? Yes | | x| No]
If yes, position? Forward [ [ Middle | | | Rearward |
Distance from brake pedal to front of seat (inches)?
Incident occurred while: | Turning | [ x | Braking | | | Coasting | | | Accelerating | | | Driving Normally |

Position of shifter: Park

Inspector’s Note #2: The customer stated vehicle was stationary in park when the vehicle rolled forward.

System functionality during incident:

Before the incident At thg be@'”?"”.g* and
during the incident
Transmission operation (normal, slips into gear, etc) Normal Normal
Transmission selector position Drive Park
Engine operation (normal, surges, rough/fast idle, stalls, starts in gear, etc.): Normal Normal
Brake operation (normal, fade, pull, grab, etc.): Normal Normal
Warning lights/messages displayed. Describe: None None
Unusual odors/smoke (from where?) None None
Park brake function: Off Off
Other:

* The beginning of the incident is the initiation of the sequence during which the incident occurred.

Additional comments concerning the incident: The customer now uses the parking brake to avoid vehicle rolling forward.

GM Confidential
Version 2
Effective 3/23/2012
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R0O09 Transmission System Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 10/22/2012

Vehicle brand: Pontiac Year/Model: 2007 G6

Case #: 71-1117562896 VIN: 162zr58B374 R
Section 3 VEHICLE HISTORY

Obtain information for this section from Driver / Claimant

If any information for this section is obtained from anyone other than the claimant, provide the name, address, phone number
and relationship, if any, to the claimant
Name:
Address:
Phone number:
Relationship to claimant:

Did the owner purchase the vehicle new? [ x[Yes| | [ No]

If yes, date of purchase? [ 312007

If purchased used, provide the name and address of the seller and date of purchase:
Name:
Address:

Date of purchase:

VEHICLE REPAIR / SERVICE HISTORY
If the answer is “Yes” to any of the following questions, describe the repairs. Obtain copies of the repair order(s) if possible, and
document the name of the service facility, its address, and telephone number.

Any repairs outside of warranty? | | Yes | [x ] No |
If yes, provide dates, descriptions of the repair(s) and repair invoices if possible:
Date Repair Description / By Whom?
Prior transmission service? [ TYes] [x]No]
If yes, provide the following:
Date Description
Prior electrical system service? [ TYes]| [x]No]
If yes, provide the following:
Date Description

VEHICLE MODIFICATIONS / ALTERATIONS
Ask if there are any vehicle modifications or alterations present, and has any after-market equipment been installed? Remember that if
the vehicle has been pre-owned, the current owner may not know of any changes to the vehicle.

Remote Start Suspension Tires/Wheels Audio/Video Snow Removal
Body Modifications Towing Equip. Security Alarm Wiring X | Other None
Unknown

If yes, describe component, who
installed it, and capture photos:

Other vehicle history information from interview, GM Warranty, or Dealership history files? [x]Yes| | [No]

If Yes, describe & make copies: | GM Warranty and GM recall notice

GM Confidential
Version 2
Effective 3/23/2012
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R0O09 Transmission System Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 10/22/2012
Vehicle brand: Pontiac Year/Model: 2007 G6
Case #: 71-1117562896 VIN: 162zr58B374 R
Section 4 VEHICLE INSPECTION
—--Note---

Do Not "Clear Codes" from any on board module(s)

Use the scan tool to capture all diagnostic trouble codes (current or history), and photograph the screens (if a scan tool was used).

DTC Symptom Description Current History
B1370 06 Device Ignition 1 Circuit short to ground X
B1325 03 Device power 1 circuit voltage below threshold X
B0081 71 Passenger presence system 1 invalid serial data received X
U2103 00 Fewer controllers on BUS than programmed X
B1001 00 Option configuration error X
B1325 03 Device power 1 circuit voltage below threshold X

SDM Crash Data Collection:

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the
airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN DERM/SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |IFPOSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD
e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

NOTE: Save the raw CDR and ROS files, and then a PDF files. Submit all files with report.

Was the CDR download available? [x] Yes | | [ No|
If “No”, describe:

How was download obtained? [ x| ALDL/DLC | | [ Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle? [ [Yes]| [ [No|
If removed from the vehicle, describe and photograph the conditions under which the module was mounted when the download was
obtained:

CAPTURE APPLICABLE PHOTOS RELATING TO THE INCIDENT.

Anything unusual or “out of | -Left front inner fender liner is separated from fender (see photo 25).
place” on the vehicle? -Front license plate is bent slightly (see photos 26-27).
-Scrape marks on right front and left front hubcaps (see photos 28-35).

TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

Tire size: | 215/60 R16 |
Tire pressure: | 30 PSI |
Are the tires/wheels the proper size for the vehicle? [x]Yes]| [ [No|

GM Confidential
Version 2
Effective 3/23/2012
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R0O09 Transmission System Preliminary Inspection v2.0
Customer’s last name: [ ] Inspection date: 10/22/2012
Vehicle brand: Pontiac Year/Model: 2007 G6
Case #: 71-1117562896 VIN: 1(322F58|3374-

TRANSMISSION CONTROL / FLUID

Check transmission shift indicator alignment. Do the shifter mechanical indications agree Yes No
with the I/P display of transmission gear selection?
Inspector’'s Note #3: There is no shift indicator display present on the vehicle.

Describe the transmission fluid (Level, Color, Smell, Temperature) and any sign of contamination.
Full x | Clear | [ | Normal Smell | [ x [ Other: Slight burnt smell
Hot Cold

Look for signs of external leakage of transmission fluid.
Any leakage observed? [x] Yes] [ [ No]

Use the following table to document what you found during the inspection. Identify the tests and test results (if applicable). Describe
anything relevant to the allegation that is not in normal working condition, does not function properly, or is a non-production part. Write
“Not Applicable” for sections and questions unrelated to the customer allegation.

OBSERVATIONS/TEST RESULTS

Transmission mounting (normal, broken mounts, missing bolts, etc) Normal

Transmission controls: (normal, misaligned, position at inspection, Normal
binding etc.)
Transmission park mechanism: (normal, etc.) Normal

Engine mounting/operation (normal, cracked mounts, missing bolts, Normal
rough operation, incorrect idle, stall speed etc.)
Throttle system (normal, misadjusted binding, TPS voltage at closed | Normal
and WOT, etc.)

Brake system operation (normal, grabs, pulls, high pedal effort, Normal

excessive pedal travel, etc.)

Parking brake function: Does not hold vehicle stationary when on incline.
Other: Noise Clunk noise evident from front of vehicle while driving.

Front stabilizer links worn

BRAKE SYSTEM

Statically test and operate the brake system. Record observations (vacuum, fluid level, feel, pedal wear pattern, etc):
(It may be necessary to refer to the brake system inspection form for instructions.)
[ | test drove the vehicle and there were no abnormalities felt in the braking system during the test drive.

Perform a pedal travel check according to service information procedures. Record pedal travel (inches):

Describe and photograph the method used to measure pedal travel:
I measured from the top of the brake pedal to the steering wheel with tape measure. Next, | measured distance with brake pedal at
rest and the with brake pedal depressed. (see photos 50-51)

Note if there is a wear pattern on the There was no unusual wear pattern on brake pedal (see photo 49).
brake pedal. Photograph the pedal.

OPERATIONAL TESTS

Check the Brake Transmission Shift Interlock (BTSI) and Automatic Transmission Shift Lock Control (ATSLC) systems as
follows:

Turn the ignition key to the “On” position and attempt to move the transmission gear selector from Park to Yes No
Reverse or Neutral. Could the gear selector be moved?

GM Confidential
Version 2
Effective 3/23/2012
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R0O09 Transmission System Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 10/22/2012
Vehicle brand: Pontiac Year/Model: 2007 G6
Case #: 71-1117562896 VIN: 162zr58B374 R

If No, apply the brake and attempt to move the gear selector. The BTSI/ ATSLC system(s) should prevent the driver from moving the
gear selector from Park into any other transmission gear or neutral unless the brake pedal is depressed.

Does the BTSI system operate normally? [x|Yes| [ [No|

If No, record observations: |

Does the ATSLC system operate normally? [ x| Yes| [ |No|

If No, record observations: |

Can the key be removed from the lock cylinder with the trans selector in any position other than Park? | | Yes | | x| No |

If Yes, record observations: |

If possible, check idle speeds (see Service Information for specific procedures). Record the throttle position and IAC counts using the
GM Scan Tool if available.

Warm, stable idle | RPM’s: 745; 17% Fast idle speed (warm re-start) | RPMs: 1428 20% TPS
TPS
With the engine running, operate the accelerator system, and if possible, road test the vehicle. Record observations:
Describe Throttle Feel: Normal Accelerates and decelerates smoothly
Describe Shift Indications: Normal Transmission shifts smoothly with no slipping or harshness
Describe Braking Performance: Normal Brake system operates with no pulling pulsation or noises
During the road test, set the cruise control, and then disengage by applying Yes No

the brake. Does the cruise system disengage properly?

Inspector’'s Note #4: The vehicle is not equipped with Cruise Control.
Note: Conduct the following tests with the vehicle in a safe area clear of obstructions for 200 ft.
Perform Brake Torque Test: Start the engine; place the transmission in Drive with the foot on the brake. Slowly apply throttle and

observe the results.
Does the brake system hold the vehicle stationary? [x]Yes| | [Noj

Pedal Bridging Test: With vehicle in drive, bridge the right foot across accelerator and brake pedals and apply both pedals evenly.
Record observations and Tech Il data during this test:

See Tech 2 screenshots of info while performing pedal bridging test (see photos 52-57).

If the customer alleges that the vehicle rolled while the transmission selector was in Park, attempt to replicate the customer’s allegation
using the same or a similar grade condition. Describe the results:

Test drove vehicle on flat and inclined surfaces. Shifted vehicle out of and into park numerous times and was unable to duplicate
customer’s allegation.

Section 5 SITE INSPECTION

NOTE: In most instances a site Inspection is not required on vehicles with no damage present (e.g. claimant says they hit a pot hole...)

Was a site inspection performed? | Tyes] [x]No]
Comments?
Posted speed where the incident occurred? | (mph) |

GM Confidential
Version 2
Effective 3/23/2012
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R0O09 Transmission System Preliminary Inspection v2.0

Customer’s last name: Inspection date: 10/22/2012
Vehicle brand: Pontiac Year/Model: 2007 G6
Case #: 71-1117562896 VIN: 162zr58B374 R

SITE INSPECTION: PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:

»  If the customer can identify the incident scene and verify tire marks, gouges in the pavement, debris, or any
police marks at the scene, measure location of the items and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all
locations, distances, etc...

» Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during, or after

incident.

» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control,
excessive speed, severe braking, etc.

Photograph the scene and any property involved. Only factual comments should be entered in this section:

Section 6

COMMENT OVERFLOW

Please use this area for additional comments from the inspection form. Please note the section and area the comments are
continued from prior to each comment.

Section 7

OTHER REPORT INFORMATION

Check here if there was evidence of a “Fire-Related” event.
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame. The
term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smouldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)

x | Photographs

X

Data Downloads

Other Records

GM Confidential
Version 2
Effective 3/23/2012



brent.palmer@gm.com To kellin_babbs@gmexpert.com
10/31/2012 08:58 AM cc robert.dusek@gm.com
bce

Subject Re: 71 1117562896 PAR Recommended Denial BRM
Approval Required

I support a denial.

Brent Palmer

Business Resource Manager
North Central Region
mobile: 630-659-9932

e-mail: brent.palmer@gm.com

From: kellin_babbs@gmexpert.com

To: brent.palmer@gm.com

Cc: robert.dusek@gm.com

Date: 10/30/2012 04:40 PM

Subject: 71 1117562896 PAR Recommended Denial BRM Approval Required

A recent product allegation claim was made in your region. The customer
alleged that they were dropping their child off when their vehicle rolled
forward hitting another vehicle. The customer saw an article on the
Huffington Post in which they think GM recalled several vehicles due to a
gear shift concern. This is what spawned their initial contact to customer
assistance.

2007 Pontiac G6
1GZZF58837-
Bill Jacobs Joliet, L.L.C. Joliet IL 113194

(815) 725-7110 David Kendrick

PAR is recommending a denial to resolve the customer’s claim in which that
we did not show anything abnormal on the vehicle or anything that would
exhibit the vehicle to perform their allegation. Please respond with your



approval for this denial. Once we receive it, the decision will be relayed
to the customer and the involved dealership.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5600 31460 I Fax: 866-311-2784 1
www.minacs.adityabirla.com Follow us on Twitter

Nothing in this message is intended to constitute an electronic signature
unless a specific statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity
to which it is addressed. It may contain confidential and/or privileged
material. Any review, transmission, dissemination or other use, or taking of
any action in reliance upon this message by persons or entities other than
the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your
computer.



July 23, 2013

Tulare, CA

Dear |l

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-553-6000. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request Number: 71-1122617026



July 23, 2013

Besmoines, I1A

pear I,

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-553-6000. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request Number: 71-1130227121



July 23, 2013

Santa Fe, NM

Dear |}

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-553-6000. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request Number: 71-1148794109
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ATTORNEY GENERAL
DEPARTMENT OF JUSTICE

33 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6397

ANN M. RICE
DEPUTY ATTORNEY GENERAL

MICHAEL A. DELANEY
ATTORNEY GENERAL

February 7, 2013

- Saturn Corporation
PO Box 1500
Spring Hill TN 37174-1500

Re: Saturn Corporation
Edward Valentine
Qur File No. 2012102057

Dearr/Madam:

On December 26, 2012, the Consumer Protection and Antitrust Bureau forwarded a copy
of I complaint to your business for review and response. Although we asked
for the courtesy of a written response within two weeks of the date of the letter, we have not yet
received one.

‘Please respond to this letter within 10 (ten) days, so that we can be fully informed of your
position. :

Sincerely,

e P

James T. Boffetti

Senior Assistant Attorney General
Consumer Protection and Antitrust Bureau
Tele: 603-271-3643

Fax: 603-223-6202

Seabrook, NH

Telephone 603-271-3658 +« FAX 603-271-2110 + TDD Access: Relay NH 1-800-735-2964



February 18, 2013

State of Mew Harnpshire
Office of the Attorney General
Consurner Protection DHvision
Attention: Jarnes T. Boffetti

Custorzer: NG
Reference number: 2012102057
Service request: 71-1154842162
Custormer Relationship Specialist: Melissa

Deear James T. Boffetti

Thank you for yvour recent correspondence regarding Mr.- We are sorry he is dissatisfied with
his 2007 Saturn ATTRA. General Motors® continued success dependsupon the satisfaction our custorners
receive from their vehicles.

We feel our custamers have the right to expect long-termn, reliable performance from their Saturn products.
However, there are many variables, which mav affect the 1ife of anv part, or the appearance of an
autormnaobile. Although we feel we offer an excellent warranty, no manufacturer’s warranty 15 unlimited.

The Bumper-to-Bumper coverage on the 2007 Saturn ATTRA is 36 months and/or 36,000miles, whichever
comnes first. We regret that because Mr. [ | NNl <hicle is additional 39 months and 49,000 miles
beyrond the warranty, we cannot comply with his request for financial assistance.

If srou have further questions, please contact our Saturn Custormer Assistance Center at 1-B00-553-6000
Monday through Friday between 8:00 a.m. and 500 p.m., Eastern Time. Please refer to yvour service
request number above and any of our Custormner Relationship Specialists will be happy to assist vou.

Sincerely,

General Motors



Service Request Detail

ER No. 711085866107 Raf No, Goodwill No Goodwill Offered BRC Type PAR

Account Sits GW SubType Bus.Unlt BRC

Last Namo First Name _ Approval Not Initiated Aroa PAR

Daytime # Evaning # uce Transmission - Shift Indicator Sub-Area ESIS Escalstion
Address City Involved Dir  Halladay Motars, Inc. Safaty Yes

State 2ipGd Can Acct Source Phone Updated  7/11/2012 12:58:19 PM
soriat 2N 16azssTNa7E Modsl Year 2007 Priosity Medium  License# Owner  DUFFYW!

Make Salum Warr, Start 0171172007 Status Open Opened  7/1172012 09:30;19 AM
Model AURA Mileage Sub-Status  Dissalisfied Closed

Abstract {ESIS) Transmission - Shift Indicalor (Manuat 7 Automatic)

Customer  This Is a BRC PAR File, Please do not Assume,
Description  Forward alf inquiries lo Willam Dulfy @

Pre-PAR
PAR Notilier ingident Date/Time injunes 8 Other Veh  # People in Ven  Road Surface Road Cond. Fire Repont# Police Report?
Insurance Agent  W162011 10:30:00 AM N 1 g ' nla
Driver Last Name Driver First Name
I nwa nfa

Insurance Agent First Name Fhone # insyrance Agend
American National Properly Insurance

Incident Cust, parked veh., veh, rolied downhill and hit a neighbors veh,
Desc

Component  transmisslon

Damage  rearend

Vehide  wiaust. Dese
Loe Addlinfo  Veh, repalred at Halladay Molors. Insurance agent did not have vel. malnt. info,, streelweather
Emgcy Bve aia cond. info.
Names Maintloc  unk
PAR Detail
Collislon Y HNon Collision Proparty Y Thermal vt N Spoc Equip unk
Damage :
Vahicle (1] Weather unk Prop Owner  Anthony Hawk Property veh,
Speocd Conditlon Type
Last Servica Loc Last Properly unk Prop Est
Dato Service Location Ropair Cost
Vah Est Spec Equip  unk Prop Damage 2001 Dodge Dakola
Ropalr Cost - hs installer Daseription
Primary Pergonal Inspection Transmission/Ti 4 inspected By  Inspection Not Perf 4 Inspection
Veh Use Type DatelTime
Veh Damage roorend Explaln Other  insurance agent did not have veh. maint. info., streelweather cond. Info,
Description
Report Generated for toporowm on 7/16/2012

Page 1of 8




Service Request Detail

Activities

Croatod Created B Assignod To  Activl po Activity Sub.Typo Status Compleled Bascription

7H3RZ01Z 082011 AM AMSTUTST  ESISBIOU Escalation ESIS - Property Damage  In Progress Property Damage, [nsurance
Contact Last Nams . Contact First Namg Invalvement

GOMIens
cust clalms transmission fallure caused 2 collision resulling In property damage, cus(s i 15 seeking subrogation
Confidential Comments

Croatod Created B Asslgnod To  Activity Typo Activity Sub-Type Status Completed Daoscription
THIZMZ 01:00:57 P DUFFYWL DUFFYWI Scheduled Followp Scheduled Alamn Check if case picked up by EGIS

Contact Last Name Contact First Name Account

Croatod Croated By Assiognod To  Activit Do Activity Sub-Typo Status Completed Dosgription
TH32012 09:26:59 AM  Please escalate case lo ESIS for

TiI2012 01:09:26 PM DUFFYW! AMSTUTST  Nolify CRM Done
Contact Last Name Contact First Name Account BAC Code
damage

hy gLy

Comments
Cust, slleged a trans. defed! caused a coll. resulling In property damage. Cust ) camier involved, called In claim, seeking subro. Properly damage

inwolved, Veh, lavolved in spec. covg, 1178

Report Generated for foporowm on 716/2012 Page 20of 8



Service Request Detail

Activities

Croatod Creatod B Assignod To  Activib po Activity Sub.Type Status LCompleted Doscription

712012 010752 PM DUFFYWL DUFFYWI BRC PAR Business Casa Done 7142012 01:0825 PM  Business Case
Contact First Name

Business Case
* Cust. pllsged a trans. defec] caused a coll, rasulling in pmwty damage.
* Cust, insurance carder involved, called In clalm, seeking subm,

* Property damage Involved,
* Veh. involved In spec, covg, 11176

Forwarding case to ESIS for further considemlion

‘Willlam Duffy/PARIATX
Confidential Comments

Croatod Croated B Assigned To  Activity Typo Activity Sub-Typo Status Complsted Description
7112012 010265 PM  DUFFYWL  DUFFYWI Quibound Emall DVMICAMFleld Done MU 0LO7:14 PM emalllo DOMA
Contact Last Name Contact First Name Account BAC Ccde sandeajensen@gm.com

Aproduct aliegation claim has been made in your region. The cuslomer is alieging a lransmission concem caused a collision, This case is belng escalated to

ESIS because the customer's camier 5 subrogating for property damage.

Ciemenis
2007 Satum Aurs
1GBZSSTNGT|
Halladay Molors, Ing, Gieyenne, WY (117503}
Michelle Dixon, sve. manager

This Is only a notification. No action is required on your part at this time.

Best wishes,
‘Wilfiam Dully | PAR Agent

Aditya Birla Minacs | Insplred gvery day
7401 E, Ben Whilte Blvd, Bldg, F, Austin, TX 78741
Phone 886-790-5700 ext 21071 | Fax 866-860.2731 | www.minacs.adityabida.com| Follow us on Twilter

William Duff/PARIATA

Confidential Comments

Report Generated for toporowm on 7/16/2012 Page 3of 8



Service Request Detail

Activities

Croated Created By Assignoed To  Activity Type Activity SubsTypo Status Complated Description

72012 1225510 PM  DUFFYW] BUFFYW Ownership Changed Owgerslﬁp Escalatedto  Done THAUZ012 1225510 PM Ownership Escalated to BRC
BRI

Contact Last Name Contatt First Name Account BAC Code

Confidertlal Comments

Croated Created By  Assionod To  Activity Typo Activity Sub-Typo Status Completed Description
N2 10ARI3ANM  MERCADTO  DUFFYW! Ownership Changed ) Done T2 104313 AM  Service Request Ownership has
 Contact Fist Name gg;‘gw" A F’l ROM: MARTINIO TO:

Confidential Camments

Croatod Craated 8 Assignod To  Activity Type Activity Sub-Type - Status - Completed ~Doscrintion
THUZ012 1040:00 AM  MERCADTO  DUFFYWL BRC PAR initial Contact - Field Done TRNZ 124021 PM emalllo DDMA

Caontact Last Name Contact First Name Account BAC Code

Sending an e-mail fo notify DDMA of lucal cust. making a product alleg. transmission defect that eaused 3 collision resulling In property damage,

William Duffy/PARVATX
Confidential Comnents |

Report Generated for toporowm on 7116/2012 Page 40of 9



Service Request Detail

Activities
Croatod Cregled B Agsigned To  Activil (0 Agtivity Sub-Typo Status Completed Description
TI2012 10:39:52AM  MERCADTO  DUFFYW! BRC PAR Initial Contact- Dealer Done TH12012 010249 PM  call io HALLADAY MOTORS
Contact Lost Name .

Contact First Name - 3076341511

CRS spoke with: Juslin Young, sve. advisor as Michelle Dixon, sve. manager, was unavallable,
advised of cust product allegation,

Maint: No
Evidence of abuse rmisuse or lack of malnt: Na

Known pradudt relating to customer's allegation: Cust. had repair done last year for frans. concem re: spec. covg.

1% the customer in 8 renisl vehicle? No
{f yes, explain rental policy)

if an Inspection hecomes necessary would you host a 3rd parly inspection: Veh. already reapained
{only 2 hours of lech assisl)

i the resull of the Inspection is repairs, will your dealership be able lo complete the repalra: Done
{at warranty rates)

¥ the customer needs o & renlal, vwill your dealership be able 1o provide a rental: n/a
{at 38,00 per day In a GM rental )

Willlam Duffy/PARIATX

Confidential Comimenits

Report Generated for loporowm on 7/18/2012 Page Sof 9



Service Request Detail

Activities

Created By Asslgnod To  Activity Ty Completed
THARO12 13857 AM MERCADYTO  DUFFYWL BRC PAR Inittal Contact- Phone Done TI12012 12:56:43 PM

Contant Last Nams Cantact First Name Account .

Doscription

Crs verified customer contact information,

Cust. stales: Inswedicust. had parked veh., sometime fater it rolled backwards and collided Wi 2 neighbor's parked veh, Properly damage being subrogated,
GM dir. already covered repalrs under spec. covg. No info. on repairs and limited Info, can be glven re: cust, or clalmant,

Original owner? Unk

Currently In a rental or loaner vehicie? No

Who placed you in a rental or loaner vehicle? n/a
Cust. sustained Injuries? Unk

Did the Injured parly seek medical altention? Unk
Ars custinjured pady In the medical field? Unk

Crs gathered prePAR and PAR Detall info,
CRS advised cus of required verblage as stated in d_1076834

Cust requested the file 1o be referred to the Cenlral Clalms depl.
Crs advised cusl someons from our Cenlral Claims deparimont will iollow up with you within 7-10 business days. Crs provided contact Information and the case
number

Willlam Duffy/PARIATX

Report Generated for foporowm on 7/16/2012 Page 6of 8



Service Request Detail

Acfivities

Croated Created B Assignod To  Activil DO Activity Sub<Typo Status Completed flosttintian

THI2012 1036847 AM MERCADTO  DUFFYW BRC PAR Acknowledgement Cona THI20M2 124439 PM csliln t American
National Property Insurance

{800) 333-2861 x2670

Crs Adv: This Is William calling from the

GM Praduct Allegation Dapt. | have received
your filg and do require further informatlon,
Do you hava 2 moment {o spaak 1o me?

Cust sls: Yes

Continued in Iniial

Willlam Dully/PARIATX

Croatod Created By Assignod To  Activily Tvpo Activity Sub-Type Status Compisted Description
TI012 10:36:38 AM MERCADTO  DUFFYWL Research Done TH201212:3744 PM Research
Contact Last Name Contact First Name Account BAC Cade

GITENIS
S AOra005235 6.01: upias on v, cose

Recalis: Nong

Branded: No

Warranty Block: No

Repaks: 01/20/2012 336205 ZREG~—Regular Vehicle Transaclion K5180 - Cable, Shif Control ~ Replace 52,909 Mi

Willam Duffy/PARIATX

Configential Commenis

Report Generated for loporowm on 71612012 Page 7of 9



Service Request Detail

Activities

Groatod Crealed B Assignod To  Aclivity Activity Sub-Typo Smius Compleled Doscription

TRU12 103832 AW MERCADTO  DUFFYWL Nolify CRM THV2012 12:31:44 PM Fxge assinged to Willlam Duffy @
1244

Conlact First Name

[Contact Last Name

Confidential Comments

Croatod Creatod B Assignod To  Aclivity Type Activity Sub-Typo Status Completed Doseription
714172012 10:38:01 AM  MERCADTO  DUFFYWI BRC PAR Case Assigned Done 71172012 12:31:40 PM Ftle assinged WwWillam DUy @

Contact Last Name Contact First Name

Created Cregted B Assigned To  Activity Typo Activity Sub-Typo Status Compieted Doscription
TI2012 103747 A MERCADTO MARTINIO SR Opened Done T2 103747 AN $Rin Status of Closed has been Re-
Opened by MERCADTO

rntart | act Nama Contact Fiest Name

Confidential Comments

Crontod Created By  Assignod To  Activity Type Activily Sub-Tvpo Gtatus Completed Doscription
TITU2012 10:37:44 AM  MERCADTO MARTINIO SR Closed - Dissatisfied Dong 712012 103745 AM  Service Requast has been Closed
Contact Last Name Contact First Name Agcount BAC Code Dissalisfied.

BITUNENs

Confidentisl Comments

Report Generated for toporowm on 7/16/2012 Page 8of 9



Service Reaquest Detail

Activities

Croatod Created 8 Assignod To  Activity Typo Activity Sub-Type Status Completed Doscription

THIZ01Z 083623 A MARTINIGO AMSTUTST  Nolify CRM DOone THH012 10:37:27 AM  insurance call

Contact Last Nams Contact First Name . R . g;c:ylved and Assigned In PAR
Confidential Comments

Croated Created B Assignod To  Activity Typo Activily Sub-Typo Status [ Doscription

THH2012 09:30:32AM  MARTINID  MARTINIO Inbound Caf C Complex Request Done THAZ012 QUG08 AM  Insurance

Coniact Last Name Lontact Fist Name Account

1-800-333-2861 Ext 2570

cust sis- | am calling from American Natfonsl | and would ke to make a paymeni ciaim for damages that were caused lo another vehicle that we paid
for be of a Recall thal was on this satum. She thought her vehicle was In park it shifted gears due {o recall and rolied down the hilt now the customer atready got
reimb for those damages but we want {o gel payment for the damages the salum f to another non GM vebicle

Crs 1s-] will be fowarding this info over to our product aliegation dept who will be contacting you back within 24-48 bus hours

Cust agreed

Moed Py e vt 1

Confidentiat Comments

UCC Information

UCC Cado Symplom Doscription

596 Satum Nan Camponent GM

K37 siipped Transmission - Shift Indicator (Manual / Automalic)

Report Generated for toporowm on 71612012 Page 9of 8



William Duffy/AustiniGM1 To sandrajensen@gm.com
071172012 01:06 PM ]
bec
Subject 71-1085866107 PAR Case Sent to ESIS No Action Required

A product allegation claim has been made In your region, The customer is
alleging a transmission concern caused a collision. This case Is belng
escalated to ESIS because the customer's insurance carrier Is subrogating for
property damage.

Clements

2007 Saturn Aura

1G8BZSE57N37F

Halladay Motors, Inc., Cheyenne, WY (117903)
Michelle Dixon, svc. manager

This is only a notification. No action is required on your part at
this time.

Bestwishes,
William Duffy | PAR Agent

Aditys Birla Minacs | insplred every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone 866-790-5700 ext 21071 | Fax 866-660-2731 | www.minacs.adlityablrla.com| Follow us on
Twitter



Global Warranty Management Page | of 2

B _Logout
July 16, 2012
Global Warranty Managemant: Main > Interfaco With Customer > Viaw Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |®
Thus screen allows IVH users lo view the Summary of Venizle Information, Fiald Actions, Servce Information, Forthis vehicls:
Applicable Warranves, Transaction History, Service Contraci{s) if applicable, Warranly Slock, Branded Title information ar this vehicla:
ang OnStar and XM Radio informaton (f applicable} - Vigw Vahidie Summary
- gemo&
ontract
Vehicle Information . Beanded Tite
vin 1cazssTna7i Model. 22569-2007 AURA XE SEDAN —« Warranty Block
Servics Conbract No Brandsd Title: No Warranly Biock No PDI Sialus: Yes .
Order Typo' T - DEALER STOCK ~ Yigw Vehicle Buld
‘ _. Miew Vehicle
Fieid Actons: 9 Qe ] Componsn) Summery
Vehi )
-+ Irangaction Hulory
Ratay
figld actions are highlighted Wi hi !
Requlred Flaid Actions Open ghlig g L

Vehicle has no currant record of ragulred fleld actions,

Branded Title

Vehicle has no current record of brandad titles,

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle hag no current record of outstanding service information.

OnStar and XM Satellite Radlo information

Refer to Help pago for detalls. For OnStar contact BE8.ON.STARY (888.667.8271) and for XM Radls
contact BT7.GET.XMST (877.438.8877 Canada) and In the USA:800.558-3600.

OnSiar Equipped' Y OnStar Status Inactive
XM Equipped N XM Radio 1D XA Status NA
OnStar Vehicle Disgnostics N DMN Enaileg: N
Applicable Warrantios Valid warrantes are highhghted
Warranty Start Eflective End End
Vaild  Description Add Date Date QOdometar Date Udomaeter

Sstum 60MO0K Powertraln 11282011 011172007 oM 01492092 100010 M1
Salum 721M00K Corrosion 11128/2011  D1A112007 10Mi 0114172013 100010M1

Satum 3earzsx Bumperto 14282011 0111172007 oM GU112010  38,0t0MI
umpar
Satumn BE/80M Emission 112802018 081112007 10Mi 01412045 80.010M1
salact components

Special Covarage 11175 14282014 041472007 oM 0112017 120,010 M

htips://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1G8ZS57N37F... 7/16/2012
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Service Contract

Vehicle has no current record of sorvice contracls,

Transaction History View Datails
JobCard  Joh Card Transaction Odomatar
Dale Number Transaction Type djustmant Labour Operation

__Reading

070212008 0084350  ZSET—Service Mszao-n&%ammon‘ 40815 MI

Event
O8I0Y2008  ODB3BSD 28ET—8arvice M0010 - MAINTENANCE 39,482 Ml
Evant SCHEDULE!
010212009 0081947 ZSET—Sarvice MS070 - REPLACE ENGINE 35,242 M!
Event AR FILTER
01/02/2008 0081047 ZSET--Setvice MO111 - 33,000 MI 35242 W
Evant SERVICE
08/1822008 0075838 Z5ETwSarvica MOt11 - 33,000 MI 30,368 W
Event SERVICE
0472302008 OOTTHIO ZSET—Senica MU0071 - Malntenance 24574 W
Evant Servica - Front Whee!
. Bearings - Repack
Q312812008 0077323 ZREG-~Ragular R4490 - Remota Control 21,833 MI
Vehide Transacion Door Lock Transmitter
Replacament
10/04/2007  CO74380 ZSEré—-SaMca M5300 - 20,935 M1
vant
10/0472007 0074380  ZREG—Reguiar 3260 - Fron! Sids Door 20,936 Mi
Vehicle Transaction Upper Trim Cover
Raplacemant
09/0812007 0073907 ZREG-~Rogular T5878 - 07215 - Install Alr 20,880 M)
Vehlcle Transaction Dam (Daflactor)
o2za0T 0270018 ZBET. é—-SarvR:a M5300 - 8 MI
vent
Q1/22/2007 0270918  ZPDl—Pre-Dellvary Z7000 - Pre-Delivery 8 Ml
Inspeciion Inspection - Basa Time
Giobal Warranty Management Site Map
Privacy Polcy | Termsof Use © 2005 Gonerai Motors Al nghis raserved

https://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1G8ZS57N37F... 7/16/2012



Global Warranty Management

Page 1 of 1

@!zi':&:liWar nty:. . '
[E e ;."'ty‘* *"’* & | Juy 18, 2012
Global Warranly Managernent: Main > inlarfach With Customer > View Vehicls Bulid
INTERFACE WITH
CUSTOMER
View Vehicle Build ®
Trus screen aliows IVH usars 1 view the itial buili information on the selected VIN meluding option codes vath For titls vehicka:
descnptons {where avalable) Shucle: -
- Viow Vehwelo Summary
Satvice
Vehicle Inform - Contact
VIN: 1GBZS57N3TH Modal: ZZS68-2007 AURA XE SEDAN — Brandea Tdte
Service Contract No Sranded Title' No Warmpty Biock No PDI Stotus Yes = Warranty Block
Qrder Type T-DEALER STOCK - Vigw Vehicle Buid
Field Actons. 0 Qoen I Vel
™ Compongnf Summary
b
- } 18
Vehicle Build R e Dol
Modsl ZZS88-2007 AURA XE SEDAN Oraer Numbgr KPMZKT W r
Gross Vencie Weight 0 Buli¢ Data: D1/10/2007
Huld Piand. F

Option Codes

“IVH o8 not the definttive sowree of GM Vehelo RPQ information and is intended for service referance only Shoult
these be any quostions about the veluzle’s onging) bulld or RPO miormation please refer 1o the ongms) vehicle

nvoioe Of winoow sticker
187 - DISCOUNT OPTION PKG

g&é g’COMFONENT FRT LH COMPUTER SEL
U

858 - GRAY

8A8 - COMPONENT RR LH COMPUTER SEL
SuspP

A51 - SEATS, CUSTOM

ATS - RESTRAINT PROVISIONS CHILD, RR SEAT,

RRFACING

89C - GM PRODUCTION WEEK #03

CG0 - AIR CONDITIONING

FB82 - RATIO TRANSAXLE FINAL DRIVE 3.05

FEQ - SUSPENSION SYSTEM FRT & RR, ACTIVE

FLT - FLEET PROCESSING OPTION
{88 - INTERICR TRIM

KG7 - GENERATOR 125 AMP
NS - TRANSMISSION, 4 SPEED AUTO
NT7 - EMISSION SYSTEM FEDERAL, TIER 2

0AD - TIRE ALL P225/50R17-838 BWTL ST AL2

REX - ONSTAR TURN-BY-TURN NAVIG AVAIL
RSN - LEATHER SEATING
U77 - ANTENNA RR WINDOW, RADIO

458 - RADIO AMFM STEREQ, SEEK/SCAN, €D,

AUTO TONE, CLOCK ETR, MP3, RDS

V26 - FULL FUEL FILL CREDIT

VK3 - LICENSE PLATE BRACKET, FRONT
VX7 - LONG TERM DAILY RENTAL PROGRAM

83U - BERRY RED
7AZ - COMPONENT FRT RH COMPUTER SEL SUSP

B51 - INTERIOR TRIM TITANIUM/EBONY
2AB - COMPONENT RR RH COMPUTER SEL SUSP

ALO - SENSOR INDICATOR INFLATABLE RESTRAINT,
FRT PASS/CHILD PRESENCE DETECTOR

AYD - FRONT SIDE IMPACT AIR BAGS & HEAD-
CURTAIN SIDE AIR BAGS

C1U - ENTERPRISE RENT A CAR

048 - POWER QUTSIDE MIRRORS

FAl- FAIRFAX

FE® - FEDERAL EMISSIONS

HPY - HYBRID PROPULSION NOT INSTALLED

JL9 - BRAKE SYSTEM FWR, FRT & RR DISC,
ANTILOCK, FRT & RR WHL

LZ4 - ENGINE, 3.5L VB SF1

N45 - STEERING WHEEL, 3 SFOKE
P22 - WHEEL 17 X 7, STEEL

REF - IDENTIFY B CODE USERS
RGP « SPECIAL PAINT

U2J - DELETE XM SATELUITE RADIO

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR ABOUT
TURN-BY-TURN NAV UPGRADE)

UWS - SPEAKER SYSTEM 8, BASE

V73 - STATEMENT OF VEHICLE CERT.-ULS, JCANADA
V02 - FLEET ORDERING ASSISTANCE

Added Option Codes
~BY -

Global Wamranty Managemant. Site Map
Pavacy Poley | Terms of Use

https://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC TOKEN =6a6a584a415... 7/16/2012
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B Logout

Tl
'

J ou 1 Warranty: .. & . -
L@ L on WG SN, R ) i, o] duy 16,2012
Global Warranly Managemont: Maln > Interface With Cuslomer > View Vehiclo Camponent Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary {®
This screen ollows IVH usars o view tha informalion on vanous major components added ta the VIN selected dunng |
vehicls buid For this vohicle:
— View Vehicle Summary
S
Vehicie Information - czm
v 1eszss7va7 Mode! 22569-2007 AURA XE SEDAN - Branded Tite
Service Contract No Branded Tiles No Warraniy Block No PO Siotus. Yes -+ Warranly Block
Order Type T~ DEALER STOCK -+ Vigw Vehicle Bulld
Fid Acios. © Qoan I oy
- anl Sum
Vigw Veh
~ t
Vehicle Component i . "V n
View Vehicie Delivary
Camponent Code. 10-ENGINE ASSEMBLY Traceabilly 063470619 ™ Information
Source Flant A-CPC RAMOS ARIZPE, MEXICO Pant § Number Broadesst. BPH
Date Scanned 0110912007 Time Scanned 22:02:00  Scan Station 08
Componant Code. 81-TRANSMISSION Teaceabilty, 3426
Source Plant J-HYDRAMATIC WINDSOR, ONTARIO Part { Number Broaccast TESS
Date Scanned: 010812007 Tima Scanned: 22:12:00 Scean Station 05
Component Code  74-ELECTRON BRAKE & TRACTION CTRL Tracesbilly 534005600
MOD ASM
Source Plant H- Part # Number Brongeast
2863
Date Scannod  01710/2007 Time Scanned. 08:28:00 Scan Staton.
00
Component Code 86-ELECTRONIC CONTROL MODULE Traceability' $1700207TTU
(ECM)
Source Plant M-DELCO ELECTRONICS MILWAUKEE, Part § Number Broadzast.
WISCONSIN YPKA
Date Scannsg 011072007 Time Scanned: 08:28:00 Scan Staton
o7
Compaonent Code’ AB-IR-MODULE ASM-INFLATOR Traceabilty. ZH1476M
Sourcs Plant  Q-RIMIR MATAMORS MEXICO Part/ Number Broadcast 6580
Date Scanned 0174072007 Timg Scanned 08:12200 Scan Staton 08
Componant Code. AS-SENSING DIAGNOSTIC MODULE Teacenbinly 21388
Source Plant 2- Part f Number Broadcast 5006
Date Bcanned 0171072007 Time Scenned 08:28:00 Scan Station 03
Component Code. CC-SEQ NUM (FLEX) BODY ASM Traceabilly. 1820509
Source Plant. - Part t Number Brobdeast 102
Date Scannad  03/0472007 Timp Scanned 05:01:00 Scan Staton:
Component Code CP-SEQ NUM (FLEX) GEN ASM Traceabilty: 0723628
Source Plant - Pan # Number Broadcas! 1AG
Date Scanned  01/09/2007 Yime Scanned. 16:58:06  Scan Station
Companent Code [ Traceatlity 00470249
Sourca Plant D Part I Number Brogdeast 7470
Date Scannad 01/08/2007 Timg Scanned. 18:11:00 Scan Swlion 02
Componem Cote DG Traconpilty 00570384
Source Plant D- Part# Numbar Broadeast 7459
Date Seannad 010972007 Time Scarned  19;11:00 Sgan Station 01

https://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do? SEC_TOKEN_=6a6a58... 7/16/2012
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Service Agent Installed Component

Vehicle has no current record of vehicle component.

Giobal Warenty Management Site Map
Privacy Poley | Terms of Use © 2005 Gansral Motors All fights reserved.

https://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?_SEC_TOKEN_=6a6a58... 7/16/2012
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Page 1 of 5

el ity 16, 2012

o i+ x.w ';»« - o YN .';‘ - § ¢ ’-'."
Global Warranty Managoment: Man > interface With Customer > View Vehicle Transaction History Detay
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail (@

This scraen allows IVH users 19 waw the available information on individua! Transacthion 1or the VIN selected

Vehicle Information

vin 1cazssinsrr R

Senvice Contract No Branded Tilg. No
Order Type T - DEALER STOCK

Field Actons: 0 _Qpen

Model ZZ568-2007 AURA XE SEDAN
Warmanty Block No POl Status Yes

Job Card Date: 017202012

Repair Sernce Agent 117803
HALLABAY MOTORS

2100 WESTLAND ROAD
CHEYENNE WY B2001.-3328
3076341541

Job Card Number: 336205

Qdometer Reading 52,909 M|
Aulhonzation Code A

Process Date

ou2enRM2

Transachon Type:
ZREG—Regular Vehicla
Transaction

Transachon Expense Category.
Pulicy

Customar Complant Code
0342-Transmission -
Teansmission Shifting

JobCargLine # 1 Transachon Adustiment  Cause Code  §573-Modula/Component - Nolincomedt

Communication
Labaur Op K5180-Cable, Shift Control - Replace
Cayzal Part Number
¢ N m

Job Card Dale: 070272008

Repar Servce Ageat 163839

SATURN OF CHEYENNE
2300 WESTLAND ROAD
CHEYENNE WY 82001-3338
30763435000000

Joh Card Number: 0084358

Odometer Reading 40,815 MI
Authonzauon Code

Progess Date
0712412009

Transacuon Type'
ZBET—Sarvics Event

Transacvon Expensa Category
Sesvice Event

Cuslomar Complant Code

JobCardline® 1
Labour Op MS300-INFORMATION LINE
Causal Part Nymber
- th for Nel §

Transaction Adjustment Cause Coda: -

B _Logout

For this vehicle:
~ Migw Yehicie Summary
_. Serace
Contract
— Branded Tille
— Warranly Block

~ View Vniclo Bullg

—

nt Summ
View Vehicle

- Trangachon History
Detail

. Veh Tivi
information

https:/gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=6a6a5... 7/16/2012
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Page 2 of 5

Job Card Date: 06/02/2008

Repair Senice Agent 183838

SATURN OF CHEYENNE
2300 WESTLAND ROAD
CHEYENNE WY 82001-3338
3078343500G000

Job Card Number: 0083850

Odometer Reading 38,482 M1
Authonzation Codo

Piocess Dala:
080472009

Transacton Type:
Z8ET-Senvite Event

Transacuon Expense Calegory’
Cusiemer Complant Code

JobCarsling ¥ 2 Transaction Adiustiment.
Labowr Op MOO10-MAINTENANCE SCHEDULE 1
Causal Part Number
~§ea pihar Pans andior NetHomg

Causs Code -

Job Card Date: 01/02/2009

Repar Service Agent. 183838

SATURN OF CHEYENNE
2300 WESTLAND ROAD
CHEYENNE WY 820013333
30783435060000

Job Card Number: 0081847

Cdomelgr Reading. 35,242 Mi
Authorization Code.

Process Date
0110372009

Transacvon Type
ZSET——Ssrvica Evant

Transacton Expense Category.
Servica Event
Customar Complam Code

JobCargLing 8 2 Teansaction Adjusiment
Labour Cp MEOT0-REPLACE ENGINE AIR FILTER
Causal Part Number
~+$gg othor Parts andfor Nei llems

Cause Code: -

Job Card Date: 01/02/2009

Repar Service Agent 163339

SATURN OF CHEYENNE
2300 WESTLAND ROAD
CHEYENNE Wy 82001.3338
0783435000000

Job Card Number: 0081947

Odometer Reading: 35,242 Mi
Authorzation Code’

Process Date.
01/0312009

Transacton Type'
ZSET~—~Servica Event

Transacton Expense Calegory
Service Event

Customear Complaint Code

Job Card Lina ¢ 1
tabour Op M0O111-33,000 MI SERVICE
Causal Part Nusmber
~$ee othec Pants andlor Net ltems

Transaction Agjustiment.

Cause Code: -

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=6a6a5... 7/16/2012
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Job Card Date: UB/18/2008

Reparr Servica Agent 163939

SATURN OF CHEYENNE
2300 WESTLAND ROAD
CHEYENNE WY 82001-3338
30753435000000

Joh Card Number, 0076638

Odometer Reading 30,366 M|
Authonzation Code

Process Dats
0812212008
Transacton Type
ZSET—Sarvice Event

Transacuon Expensse Category.

Service Evenl
Customer Complaint Code’

-

JobCarguna #. 1 Transacton Adjustment Cause Code -
Labayr Op MO114-33,000 MI SERVICE
Causal Part Numbar
ot hpt for H

Job Card Date: 0472372008

Ropayw Service Agent 163538
SATURN OF CHEYENNE

Job Card Number: 0077710

Odometer Reading 24,574 MI
Autherzation Coda.

2300 WESTLAND ROAD
CHEYENNE WY 82001-3338
30763435000000

Process Date
0412512008

Transacuon Type
ZBET—Service Event

Transacton Expense Category
Customer Complamt Code

Job Card Ling# % Transacton Adustment Cause Code -
Lebour Op MO0T1-Maintenance Servica - Front Wheel Bearings - Repack
Causal Part Number
~§eo othor Parts aadior Naj itoms

Job Card Date: 03/28/2008 Joh Card Number: 0077323

Repar Serncg Agent. 163938 Odometer Reading 21,839 MI

SATURN OF CHEYENNE Authoreation Code:
2300 WESTLAND ROAD

CHEYENNE WY 82001-3338

30783435000000

Process Date
0872972008

Transacton Type
ZREG--Regular Vehicle Transaction

Transacton Expense Colegory
Warenty

Customer Complaint Code
0524-FeaturesiControls/Displays -
Locks/Kays/Keyless Remote

Job Card Ling # 1 Teansacuon Adjustment Cause Code  7079.

Wirng/Electrdcal/Sensors » Shorted
Labour Op R4490-Remota Conlrol Door Lock Transmitter Replacement
Causal Parl Number C00000000015252034-TRANSMITTERASM-R/CONDRLK
~-§00 other Pans angior Not tems

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=6a6a5... 7/16/2012
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Job Card Date: 10/04/2007

Repair Service Agent 163939

SATURN OF CHEYERNE
2300 WESTLAND ROAD
CHEYENNE WY 820013338
0763435000000

Joh Card Number: 0074380

Qdomater Reading 20,836 Mi
Authoreation Code

Process Data
1112172007

Transaction Type'
Z8ET--Service Event

Transachon Expense Calegory

Customer Complant Code
GON0-Converted Claim

Job CargLingt 2
Labour Op M5300-
Causal Part Number

~$ca othor Parts andior Nel llems

Transacuon Adjustment

Cause Coda -

Job Card Date: 10/04/2007

Repair Seraga Agent: 163933
SATURN OF CHEYENNE
2300 WESTLAND ROAD
CHEYENNE WY 82001.3338
30783435000000

Job Card Numbar: 0074380

Odometar Reading 20,928 MI
Authonzanon Code

Process Date
1141312007

Transacton Type.
ZREG--Reqular Vehicle Transaction

Trangscuon Expanse Calegory

Customar Complant Coda
0000-Convertad Claim

Job Card Ling #. 1

+$89 gther Pans andfor Net llems

Transaction Adustment
tabour Op C3260-Front Side Door Uppor Trim Cover Replacement
Causal Part Numbar 000000000025860840-8E82EL ASM-SIWDOSW

Causa Coda: 0000-Converted Claims

Job Card Date: 08/08/2007

Repar Service Agent. 183938

SATURN OF CHEYENNE
2300 WESTLAND ROAD
CHEYENNE Wy 82001.3338
30763435000000

Job Card Numbar: 0073907

Odometer Reading: 20,850 M
Authonzabtion Code

Process Date
0BA32007

Transacton Type:
ZREG-Regular Vehicle Transaction

Transachon Expense Catagoey

Cusiomer Complant Coda
ooD0-Converted Claim

JobCard Line st 3
Labour Op T5678-07215 - Install Alr Dam (Dellector)

Transaction Adjustment.

Cause Code 0000-Converted Claims

Causal Part Number 000000000025874832-DEFLECTOR-FRTBPRFASCIAAIR

-G8 olhar 1 1 ltems

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=6a6a5...
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Job Card Date: 01/22/2007 Job Card Number: 0270818

Repaw Service Agent' 121749 Odometer Reading 5 M!
SATURN OF FORT COLLINS Authonzation Code
3325 SOUTH COLLEGE AVENUE

FORT COLLINS CO 80525-2804

§7022312340000

Process Dater
1412012007

Teansacton Type
ZBET—Servica Event

Transacuon Expanse Calegory

Customer Complant Code:
0000-Converted Clalm

JobCardLlme# 2 Transaction Adjusiment Causg Code ~
Labour Op M5300-
Causal Part Number

Job Card Data: 0172272007 Job Card Number: 0270919

Repuic Sorvice Agent: 121743 Odomeler Readng 6 M

SATURN OF FORT COLLINS Authorization Code:
3325 SOUTH COLLEGE AVENUE

FORT GOLLING CO 80525-2604

7022312340000

Process Date
ouzzron?

Transacuon Type:
ZP0—Pra-Delivery Inspeciion
Transaction Expanse Calegory:

Customer Complant Code
0000-Converied Claim

Job CardLina # 1 Transacton Adjustiment’ Cause Code 0000-Convacted Clalms
Labour Op 27000-Pre-Delivery Inspection - Base Time
Causal Part Number

Groba Warranty Management. Sita Map
Privacy Policy | Terms of Use © 2005 Gensral Motors. Al righls reserved
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B _Logput
.+ S - July 16, 2012
Global Warranty Managament: Main > Imterface With Customes > View Vohicle Dellvery information
INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information l®

Tris scraen allows IVH users (o view the available wlormation for the sefected VIN delivereo 1o the Service Agent and For this vahicls:

the uitimate customas Not all sections wilt be populated for all ViNs or this ::em cle:

- Mm it Qg §ummggg
Vehicle Information - e
win 1eszss7naTH Model ZZ568-2007 AURA XE SEDAN . Brandad Title
Senace Contract No Branded Tille No Warranly Block No POl Slalus Yes — Warranty Block
Orger Type T - DEALER S5TOCK ~ View Vatgie Byild
Field Actoas 0 Open I View Vernclg
™ Component Summary
View Vehuclg
— Transaction History

tnvolce tnformation Datad hi i
invocing Service Agenl. 121749 Invorce Date 0111122007 - ol
SATURN OF FORT COLLING [nformation

3325 SOUTH COLLEGE AVENUE
FORT COLLINS CO 805252604 87022312340000

Ship to Information

Ship 1o Servica Agent 121749 Ship io Date NJA
SATURN OF FORT COLLINS

3325 SOUTH COLLEGE AVENUE

FORT COLLINS CO B0525-2604 $7022312340000

Oslivery informalion

Oshivery Senvice Agent. 121749
SATURN OF FORT COLLINS
3325 SOUTH COLLEGE AVERUE

. Delvery Dater 0144172007

Detvary Type.
Deuvery Odomaeter 10

FORT COLLING CO B80525-2604 §7022312340000

I Servico Information
tnvoicng Service Agent 2210085 in Service Date: N/A
In Sarnce Typa 0000
in Service Odometlar. 0

Reglstration Information

Registrauon Service Agani N/A Regisuation Date: NJA
Regisiration Number N/A

Registration Odometer 0

Giehal Wamanly Managemant Sile Map

Prvacy Policy | Terms of Use © 2005 Ganera Motors All 1ighis reserved
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This CARFAX Vehicle Mistory Report provided free of charge by

ESIS GM

300 Renaissance Center
MC 482 C19 B61
Detroit, ML 48265
586-212-2141

Yehicle Information
2007 SATURN AURA XE
VIN: 1G8ZS57N37F
SEDAN 4 DR

3.5L VB FI

FRONT WHEEL DRIVE

Standard Equipment | Safety Options

2 Previous owners

Types of owners: Rental, Per,

CARFAX Report Provided By:
ESIS GM

300 Renaissance Center

MC 482 C19 B61

Detroit, Ml 48265

586-212-2141

Last owned in Wyoming

reading

$20 Above retail book value

No accident / damage reported to CARFAX

51,967 Last reported odometer

SHOW ME THE CARFAX

sonal

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 7/17/12 at 9:55:08 AM (EDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, 1o make a better decision about your next used car,

x| Price Calculator™

CIAIRIF A

1) Retail Book Value ' 2) CARFAX Price Adjustment™

$ 0 + $20

' Enter retail book value here Above retail book value

Start by enteringthe This vehicle is worth

retail book value from & more than average,
based on infarmation

' 3) Adjusted Retail Value

Begin by entering
the retail book value

. Compare adjusted retail
. valueto seller’s asking
f price when making

. pricing guide websie., in this report. your decision.
l c mmﬂm@ Ownership History L Owner 1 &, Owner 2
”T?a@{;gmbar ;3% ownars is estimated
Year purchased 2007 2008
Type of owner Rental Personal




Estimated length of ownership 10 months 4 yrs. 6 mo.
Owned in the following states/provinces Colorado Wyoming
Estimated miles driven per year 24 ,305/yr 9,889/yr
"Le‘lst reported odometer reading 21,642 51,967

Ba Title History

CARFAX guarantees the informalion in this section

Salvage | Junk | Rebulit | Fire | Flood | Haill | Lemon

Not Actual Mileage | Exceeds Mechanical Limils

Guarantesd

Giuarantesd

No Problem No Problem
Guaranised Cuarantsed
No Problem No Problem

A g .
¥ XA BUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles

CIAIRIFIATY

"*?g a.‘ﬁ'

(DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back. Register | View Terms | View Certificate

mmﬁﬂ. Additional History

Mot all accidenis / issuss are reporied 1o CARFAX

2 Owner 1

Total Loss
No total loss reported to CARFAX.

No Issues
Reported

No Issues
Reported

Structural Damage

» No Issues

No Issues

No structural damage reported to CARFAX, Reported Reported
Aifbag {}epiaymeni No Issues No Issues
No airbag deployment reported to CARFAX. Reported . Reported
Odometer Check No Issues No Issues
No indication of an odometer rollback. Indicated Indicated
Accident / Damage No Issues No Issues
No accidents or damage reported to CARFAX Reported Reported
Manuiacturer Hecall No Recalls No Recalls
Check with an authorized Gensral Motors dealer for any open recalls. Reported Reported

Basic Warranty Warranty Warranty
Criginal warranty estimated to have expired. Expired Expired
Glossary

IR x| Detailed History

Date: Mileage:  Source: Comments:
Purchased: 2007
Type: fentsl Original OnStar Orig Equipment
Whers: Colorade Equipment Vehicle equipped with OnStar &
Fat, milesfyear:  24,308/yr Personal Calling
Est. length 2/14/07 - Press the Blue OnStar button in this vehicle, or
owned: 12/20/07 click here for activation and membership
{10 months} information
02/14/2007 Colorado Title or registration issued
Motor Vehicle Dept. First owner reported
Englewood, CO Registered as rental
Tme #2841 20 vehicle
05/09/2007 Colorado Registration issued or renewed
Motor Vehicle Dept.
Englewood, CO
Title #284120




12/20/2007 21,642 Dealer Inventory Vehicle offered for sale
Cheyenne, WY
2 Owner 2 Date: Mileage:  Source: Comments:
Purchased: 2008 : :
Type: Personal 01/03/2008 21,703 Wyoming Vehicle purchase reported
Where: Wyorming Motor Vehicle Dept.
Est. miles/year:  9,889fyr Cheyenne, WY
Est. fength 3408 - 01/23/2008 Wyorming Title issued or updated
owned: present : Motor Vehicle Dept.  New owner reported
{4 yrs. G o) Cheyenne, WY
" Low mileage! ‘ Title #02-1642988
 This owner drove 1 01/30/2009 Wyoming Registration issued or renewed
 less than the Motor Vehicle Dept.  Vehicle color noted as Maroon
- industry average Cheyenne, WY
of 15,000 miles Title #02-1642988
per year. S It S
01/28/2010 Wyoming ) Registration issued or renewed
Motor Vehicle Dept. Vehicle color noted as Maroon
Cheyenne, WY
Title #02-1642988
01/24/2011 51,967 Wyoming Vehicle purchase reported
Motor Vehicle Dept. Registration issued or renewed
Cheyenne, WY Registration updated when owner moved
Title #02-1642988 the vehicle to a new location
Vehicle color noted as Maroon
02/17/2011 Wyoming Title issued or updated
Motor Vehicle Dept.
Cheyenne, WY
Title #02-1747274
04/25/2011 Wyoming Registration issued or renewed
Motor Vehicle Dept. Vehicle color noted as Maroon
Cheyenne, WY
Title #02-1747274
01/26/2012 Wyoming Registration issued or renewed

Motor Vehicle Dept.

Cheyenne, WY
Title #02-1747274

Registration updated when owner moved
the vehicle to a new location
Vehicle color noted as Maroon

I'm here to help! Print and bring my SmartBuyer Chacklist
when you go to test drive this 2007 Saturn Aura XE.

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at

wyww carfaxoniing com,

EIEN x| Glossary

View Full Glosaary

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision

about your next used car.

First Owner

When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.




New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Rental
Vehicle was registered by a rental agency.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us:

facebook.com/CARFAX @CarfaxReporis $§ CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512,

7/17/12 9:55:06 AM (EDT)



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Lawrence Harrington
Claims Administrator

Springfield, MO || GG

RE: Claimant:
Our File No.: 745061 YOUR FILE 49 A 28 F 726
Our Client: General Motors LLC
Date/Event: 3/16/2011

Subject vehicle: 2007 SATURN AURA

VIN:

1G68zs57N37F

Dear [N

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's
product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

1.

7.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said

equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If

A Risk Management Services Company- One of the ACE Group of Companies



10.

11

12.

13.

applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

c%@mm& a%//%//ﬁ//’/

Lawrence Harrington
Claims Administrator

Page 2/2



ESIS/GM CLAIM - HOLROYD (745061) ANPAC FILE 49 A28 F 726
Lawrence Maringion 1o jclements 08/03/2012 10:45 AM

From: Lawrence Harrington/C/US/GM/GMC
To: jclements@anpac.com

Good Morning Ms. | NGz

As we discussed | have attached acknowledgment correspondence to address the subrogation claim
presented in the above matter.

Please forward all available claim supports to my attention at your convenience .

Please confirm receipt of this correspondence.

GML_DMS-#3822737-v1-ESIS_LTR_(PD_ACK)_-_HOLROYD_(745061)_.PDF
Lawrence Harrington

ESIS/General Motors, LLC

P.O. Box 300

Mail Code 482 C19 B61

Detroit, MI 48265-3000

TEL : 313.665.3387

FAX:313.665.0911

Regards,



&

8/3/12

ESIS/GM Central Claims Unit 800.888.0164 el
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

esIs

Lawrence Harrington
Claims Administrator

springfield, MO [N

RE:

Claimant: B

Our File No.: 745061 YOUR FILE 49 A 28 F 726
Our Client: General Motors LLC

Date/Event: 3/16/2011

Subject vehicle: 2007 SATURN AURA

VIN: 1G8ZS57N37F

Dear

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's
product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

A Risk M

1.

Services C

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

y- One of the ACE Group of Companies



esis

10.

1.
12.

13.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

components are

technical documentation.

Sincerely,

%ﬂ%’ﬁ/ﬁ&f

Lawrence Harrington

Claims Adminis

Page 2/2

trator



Re: ESIS/GM Claim-Halrﬂj ii4iﬁﬁ1 ), ANPAC claim 49A28F726 |

Lawrence Haringlon 1o 09/25/2012 01:01 PM

From: Lawrence Harrington/C/US/GM/GMC

Good Morning vs. IINEGEINR

Acknowledgement correspondence requesting specific information in support of the claim was forwarded
on 8/3/2012, | have received no further documentation on the above referenced claim.

Please resend the referenced 8/6/12 documentation for evaluation, as it was not received.
Regards,

Lawrence Harrington
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit, Ml 48265-3000
TEL : 313.665.3387

FAX :313.665.0911

"Harris, Jan" Good Morning, | wanted o follow up the informat... 00/25/201212:53:49 PM
From: .
To: "lawrence harrington@gm.com” <lawrence.harrington@gm.com>
Date: 09/25/2012 12:53 PM
Subject: £s1S/GM Claim- I (745061), ANPAC claim 49A28F726

Good Morning,

I wanted to follow up the information sent to you requesting reimbursement on the above mentioned
file on 8/6/2012. Please advise status at your earliest opportunity.

Thank you

Jan Harris for Judy Clements
ANPAL Sr. Subrogation Specialist, AINS
American National Property & Casualty
1949 E Sunshine St

Springfield, MO 65899-0001

PH 800-333-2861 x2070

Confidentiality: This transmission, including any aftachments, is solely for the use of the intended
recipient(s). This transmission may contain information that is confidential or otherwise protected from



disclosure. The use or disclosure of the information confained in this ransmission, including any
attachments, for any purpose other than that intended by its transmitial is strictly prohibited. Unauthorized
interception of this email is a violation of federal criminal law. If you are not an intended recipient of this
transmission, please immediately destroy all copies received and notify the sender.



subro*49a28f726* your cim # 745061 ac status
o lawrence.harrington@gm.com 10/05/2012 09:53 AM

Cz: Scanpac

From: |

To: lawrence.harrington@gm.com <lawrence.harrington@gm.com>
Ce Scanpac <scanpac@anpac.com>
Mr Harrington,

Please advise as to the email that was sent to you on 9-26-12, and advise if anything further is
needed or when we can expect payment.

Thank You,

Judy Clements

Subrogation Specialist

ANPAC, American National Property and Casualty Companies
1949 E Sunshine

Springfield Mo 65899-0001

Fax: 417-877-5410

Phone: 1-800-333-2861 ext 2570

Confidentiality: This transmission, including any attachments, is solely for the use of the intended
recipient(s). This transmission may contain information that is confidential or otherwise protected from
disclosure. The use or disclosure of the information contained in this transmission, including any
attachments, for any purpose other than that infended by its transmittal is strictly prohibited. Unauthorized
interception of this email is a violation of federal criminal law. If you are not an intended recipient of this
fransmission, please immediately destroy all copies received and notify the sender.



American Nationa! Lioyds Insurance Co,

American Natlonal Property And Casualty Co,
—m ' h ﬁ WJ'LWP”W American Natlonal General insurance Co,

‘ ~ compa ‘ Pa:tlﬁc Property And Casuaity Co.
ANPAC Loulslana Ineurance Co.
American Natlonal Corporate Centre Amerlcan Natlonal County Mutual Inaurance Co.

1948 East Sunshine

Springfleld, MO « 65899-0001
417-887-0220 » Fax 417-B87-1B01
http://www.anpae.com

November 12, 2012

Esis/Gm Central Claims Un
Po Box 300

Mail Code 482 C19 B61 | RECEIVED

Detroit MI 48265-3000
NOV 19 2012

Re: Insured: -
Claim #: ESIS-GM CLAIMS UNIT

Date of Loss: March 16, 2011
Your claim # : 745061

Dear Mr Harrington,

Enclosed are the receipts to show that the repairs were made due to the recall, prior to the recall
being issued, and a receipt showing our client being reimbursed for these repairs due to the recall.

As you can see the original repairs were done just days after the accident of our insureds vehicle
rolling into the adverse parties vehicle,

To clarify what we are looking for is that our clients vehicle rolled into the adverse parties vehicle,
causing damages to the adverse vehicle. The car rolled due to the manufactuer defect recalled later
that year. We are looking for reimbursment of the damages that we paid to the adverse vehicle.

You should have all of the paperwork sent previously to you for the damages to the adverse in this
loss. Please forward payment

Your cooperation in this matter is appreciated.

Smcerely,

Clements

NATIONAL

LM-9 ‘ “Members of the American Natlonal Famlly of Companles”




O Cas Amerloan National Lioyds Insurance Co,
°mp Paclfic Property And Casuaity Co.
ANPAC Loulslana Insurance Co.

Amerlcan National Corporate Centre American National County Mutual Insurance Co.
1849 East Sunshine

Springfleld, MO + 65899-0001
417-887-0220 « Fax 417-887-1801
http://www.snpac.com

Amorican National Property And Casualty Co.
—m ' ﬁl}?"ﬂ&n’;“‘gﬂﬂt}' American Natlonal General Insurance Co.

Subrogation Specialist
American National Property And Casualty Co

LM-p “Members of the Amerlcsn National Famlly of Companles”
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CUSS'OMER #: 65749
visvorczs  HALLADAY MOTORS, ING.
2100 WESTLAND ROAD
CHEYENNE, WYOMING 82001
: 15
CHEYENNE, WY PAGE 1 T Ty 1511
HOME : CONT:N/A www. halladaymolors.com

BUS: CELL: SERVICE ADVISOR: 7458 JEANNE JOHNSON

COLOR YEAR MAKE/MODEL VIN r LICENSE MILEAGE IN 7 OUT " TAG
07 | SATURN AURA 1G8Z557N3 w- 52909/ e
DEL DATE PROD. DATE] WARR, EXP. PROMISED PO NO, RATE PAYMENT INV. DATE ’
0LJANOT IS _ 17:00 21MAR11 100.00 23MARD 1
R.0, OPENED READY OPTIONS:
12:49 2IMARIL |12:44 23MAR11L
'LINE OPCODE TECH TYPE HOURS , LI8T NET _ TOTAL
A CAN MOVE SHIFTER BUT.DOESN'T. GO, INTO GEAR-SHIFT LiNKAGE BROKEN?. T
26 TRANSMISSION (AUTO) , ; ,
~ 7044 CP10 b+ . S a78.25 9278025
1 25907379 F-CABLE T g0las “s0.as 0043
"1 25907374 BRACKET TOTLTITIMT e i opTR’t 25752 25.52
1 FREIGHT FREIGHT N . 10.00  10.00  10.00
PARTS: ~ 125.97 LABOR: , .278.25 OTHER:. .  0.00' TOTAL LINE A: 404.22

10 SHIFTER CABLE BROKEN, R & R CABLE AND.INSTALLED NEW CABLE AND.

tea UPDATED BRACKET
H ***************************************k***********'ﬁ'

BET: 100.007 7 77 21MARI1 "14:407  sAsi7dS8 7
' Thank you for ch oalng Halladay Motors for_ )
tyour ‘mainteénance. @nd ‘warrancy needs. We oL
. ... ,appreciate your business. Did you know that: -
ol P tedy dantechedule’ yourinext teexrviceT T
. .Aapponitment on our web site?
“www.halladaymotors.com -
Follow us on Facebook and YouTube
o R
&?«i’ The mﬁm wmm hy ‘,:;xpg#? © ihis ﬁ';‘% m Ha!‘}kadar g!’uzorrs wamnllpsl all ;:ia!nl and culimn(;s DESCRIPTION TOTALS
wny moaufaciurer, warkmanghip Tor ane year from dale of rapalr an ANO
harely dﬁ‘“"}m sl waranloa olther ”P;ﬁ;;w& dallvery of tha vehisia to you, LABOR NT 278,25
o puticlar puipass shd nelthor psstmos nor suthorzds uny . PARTS AMOUNT 125.97
s poreon (s aascros or R any iy in connacton wih e | Supplies - A tokon chame squivalent 1o 11% of the [ GAG, OIL, LUBE 0.00
wnly of this posifs) uwa:mvtm Buyor snall nat Lo antiled 10 | labar charge i3 Includod for supplios used - minimum SUBLET AMOUNT -
tocover from tha seliing dealer any conssquantial damages, | chage 19 $3.00 ond the maximum chargs s $50.00, 0.00
ey sl ik M&m “"’"""‘“"“’"“" Applicable supply Mome ore: nuls, bolls, washors, | MISC, GHARGES 0.00
ALLWORK GUARANTEEDFOR 12 MONTHS OR 2,000 MiLEs | (302, Pins, regs, clemners, lowels, eic, TOTAL CHARGES 404.22
EXCEPT WHERE EXTENUED AY MRANUFACTURER, ND LESS INSURANCE
WARRANTY OH LABOR WHEN UBED OR CUSTOMER |1 assume mpomlb!l!tyior aay monmnot reimbursod 0.090
SUPPUIED PARTS ARE INSTALLED, by y or SALES TAX 24,26
(HRHEDT  DEALER, CENERNL UARAGES DIAVIHGREDPEASQH  [(ATE) mmmm PLEASE PAY
THIS AMOUNT 428.48
680TZEVLOEL

et 36/ € ZL02-10~11

‘wd £°85€0




CusTOMER #i: 65749 336205 HALLADAY MOTORS, INC.
2100 WESTLAND ROAD
WARRANTY CHEYENNE, WYOMING 82001
TELEPHONE: {307) 834-1611
1-888-HALLADAY
CHEY WY PAGE 1 www.halladaymotors.com
HOME CONT:N/A
BUS: CELL; SERVICE ADVISOR: 7458 JEANNE JOHNSON
COLOR YEAR MAKE/MODEL VIN [ LICENBE MILEAGE IN{OUT TAG
07| SATURN AURA 1GGZSS7N37F! 52503/52908
DEL. DATE | PROD. DATE] WARR. EXP, PROMISED PO NO. RATE PAYMENT INV, DATE
01JANO7 18
g1JANOT DO 18:00 20JAN12Z 100.00] vMC 27JAN12
R.0. OFENED READY OPTIONS:

16:01 20JAN12 [10:04 27JAN12
LINE OPCODE TECH TYPE HOURS :
A REIMBURSEMENT ~ . . R SR A
CAUSE: REIMBURSEMENT / \l M‘

" UK5180 CABLE, ‘SHIFT' CONTROL 'REPLACE - Q/

7044 WC1 0.00 e NG L
T T g Y e PARTS T

o Lo FLABOR

TECH: 7084 ACTUAL HRS 0.00 SOLD Hns' 0 00 g

C T 7******i’****i**t**i****i******i********i—***** ******

L Thank you. for chooeing Halladay Motors. ,
' S 'We sincerely appreciate your business.
/"Likeg" us on Facebook for a special offer on .

‘ _ your next ma:.nt:enance service.
TECH: 764;4 - ACTUAL HRS.: 0 . ;GO ; SOLD HRS .8 ‘
TRGT/ACCOUNT SALE COST  CONTROL .- TRGT/ACCOUNT SALE COST  CONTROL.

1/46200 0 0 336205 1/26300 L0 krkERkE

COST, SALE, & COMP TOTALS 0 0 0

A5 18 The only warranlios epplylng to this mm are thoso | Hollndny Molers warantles oll paint ond collision DESCRIPTION TOTALS
which may bu offsrad by the monvfoclimer. The sellng destar | workmanship for ono year {rom date of rapalr and TABOR AMOUNT
haraty clcaims ol worondos ebhor cxprass or imo%ed, | dollvary of tha vahiclo to you. 0.00
Induﬁm eny warrnitles of merchantabillly or Gloosy far PARTS AMOUNT 0.00

8 padislar paposs and nellher ussumes nor wumtzas uny P &
olnwmammomtorhmwirh - A loken chamge oguivalent 1o 11% nflno GAS, OiL, LUBE 0.00
sale of tis pards} wdior sarvico. Duysr shial not bconmd w | labor chirge Is Includod for eupplles used ~ mi SUBLET AMOUNT
meover fom iha seling deaty cons damages, | charge 1s $3.00 and ihe maximum charge Is §50.00. 0.00
%:mmwdmgmm of ve, lows of o, loss | Appilcable supply llams oro: nuls, bolls, washors, | MISC. CHARGES .00
AL WORK GUARANTERDFOR 12 MONTHS OR 12,060 stes | 1398, PN, rags, clasnars, lowas, aic. TOTAL CHARGES Q.00
EXCEPY WHERE EXTENDED RY MANUFACTURER. NO LESS INSURANCE
WARRANTY ON LAROR WHEN USED OR CUSTOMER || assumos responsibililyfer any monlas not relmbursed .00
BUPPUED PARTS ARE INTTALLED, by warmnty of Insurance submisston, SALES TAX 0.00

| Y warranty of nsun
THIS AMOUNT 0.00
£ Z10z-10-11 wd Z5:880 680ZZEVLOEL
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American National Corporate Centre
1949 East Sunshine

Springfield, MO «» 658939-0001
417-887-0220 » Fax 417-887-1801
http://www.anpac.com

February 6, 2013

ESI1IS/GM CENTRAL CLAIMS UN
MATIL CODE 482 C19 B61l

P O BOX 300

DETROIT MI 48265-3000

Re: Insure
Claim
Date of Loss: March 16, 2011

kW .

American wauonal rroperty ana vasualty Co.
Amerlcan Natlonal General Insurance Co,
American Natlonal Lioyds insurance Co.

Pacific Property And Casualty Co.
ANPAC Louislana Insurance Co.
American Natlonal County Mutual Insurance Co.

We were unable to contact you. Please call toll-free: 1-800-333-2861, extension 2570.

I have left several phone messages with no response. Please review the previous letter and respond.

Your cooperation in this matter is appreciated.
Sincerely, W

Judy Clements
ubrogation Specialist
American National Property And Casualty Co

c46

RECEIVED

FEB 13 2013
ESIS-GM CLAIMS UNIT

ot

“Members of the American National Family of Companles™




Service Request Detail

SR No. 71-1091822697 Ref No. Goodwill No Goodwill Offered BRCType PAR

Account Sita GW SubType Bus. Unit BRC

Last Name First Name Approval Not initiated Area PAR

Daytime # - Evening # - uce Transmission - Shift Indicator Sub-Arca  ESIS Escalalion
Addrass _ City Cumberiand Involved DIr  Timbrook Automotive, Inc. Safety Yes

State MD Zipcd Con Acct Source Phone Updated 1092012 05:11:43 PM
Sarial #VIN 1G7ZGSBN874 Model Year 2007 Priority EsctoT2- Licanse# PONTIAC Ownar JACKSOFA

Make Pontiac Warr, Start ~ 07/13/2007 Status Open Opened  7/28/2012 12:20:49 PM
Mode} G6 Mileage 60000 Sub-Status  Satisfied Closed

Abstract The car moved while in park mode
Customer  This is a BRC PAR File. Please do not Assume.
Description  Forward all inquisies to Faith Jackson @

Pre-PAR
PAR Notilier ] s # OtherVeh  # People In Veh' Road Surface Road Cond. Flre Repori# Police Reporif
0 nfa

Driver First

Meagan
Incident brothers. Incident was in the garage, heard a noise, veh was locked and In park, walked out and seen car down
Loe Desc pavement.backed down
Component brakes
Damage  undemealh, transmisslon pan, dented und ath p ger Roor board, dented all the way up.
Vehicle TIMBROOK BUICK PONTIAC GMC CADILLAC Desc fenders, frant panel of the air ducts., right fender, ca
Loc Add1Info
Emgcy Sve  emergency raspanse was not contacied.
Names MalntLoc My husband would do some oll changes himself.
PAR Detail
Collislon Y Non Collislon Proparty N Thermal Evt N Spec Equip ground effect, front and sides,
Damage
Vehicle Waeather clear, sunny. PropOwner n/a Property nfa
Speed Conditlon Type
Last Service Loc Last Property na Prop Est
Date Service Location Rapalr Cost
Veh Est Spec Equip Timbrook Collision Cenler.  Prop Damage n/a
Repalr Cost installer Dascription
Primary Personal Inspaction Brake, ABS & Traclion Inspected By  Inspection Not Perli ¢ Inspaction
Veh Use Type Cantrol Date/Time
Veh D: roicker moldi d h, transmission pan, dented und th floor plaln Othar  speed unknown. last service date and last service location is unknown.

Descﬁptlon board, dented all the way up. fenders, fron! panel of the air ducts.. right fender, car
cover, im brake, glass, bumper cover, carpel. alignment.

Report Generated for toporowm on 10/11/2012 Page 1of 36



Service Request Detail

Activities

Croatod Crealed B Assigned To  Activity Typa Activity Sub-Typo Status Compicted Boscription

10/10/2012 10:49:15AM  KINZERTH  ESISBIQU Escalation ESIS - Insuranca In Progress €8IS - Insurance Involvement
Involvement

Contact Last Name Contart First Name Account BAC Code

Customer claims vehide rolled while parked
Vehicle has been repaired by customers insurance
Confidential Comments

Croatod Created B Asslgnoed To  Actlvl po Activity Sub-Typo Status Caompleled Doscription
10/9/2012 05:12:02 PM  JACKSOFA  KINZERTH Notify CRM Done 10/10/2012 10:50:29 AM  review !o send file to ESIS
Conlact Last Name Contaca First Name

Confidential Comments

Created - Created B Assignad To -Activity Typa Activity Sub-Typo Status “Completed Doscription R
10/9/201205:11:44 PM  JACKSOFA JACKSOFA  Ownership Changed Ownership Escalaled {o Done 10/9/2012 05:11:44 PM  Ownarship Escalaled to BRC
BRC

Cantact Last Name Conlact First Name

10/9/201203:18:16 PM  KINZERTH  JACKSOFA  Natify CRM Done 10/8/2012 05:01:37 PM rejecled
Contact First Name

Fleld rep e-mall nol aftached to file
BRC Type not set to "PAR"

Please correct and resubmil

Thaddeus Kinzer/PAR/ATX

Confidential Comments

Report Generated for toporowm on 10/11/2012 Page 2of 36



Service Request Detail

Activities

Creatod Created B Assigned To  Activil po Activity Sub-Typo Status Completed Doscription

10/8/201203:15:41 PM  JACKSOFA JACKSOFA  Scheduled Follow-up Scheduled Alamn walting for ESIS to pick up the case.
Centact Last Name Contad First Name Account BAC Code

Comments

Confidential Comments

Created Created B Assignod To  Activity Typo Activity Sub-Typa Status Completed Description
10/6/2012 03:15:26 PM  JACKSOFA  KINZERTH Notlify CRM Done 10/9/2012 03:19:19 PM  review to send file to ESIS
Contact Last Name Conlact First Name Account BAC Code

Confidenlial Cemments

Created Crealed B Assignod To Activity Type  ~ Activity Sub-Typo Status Completed Doscription
10/9/2012 03:13:41 PM JACKSOFA JACKSOFA  BRC PAR Business Case Done 10/9/2012 03:35:24 PM  sending file to ESIS
Contact Last Name Contact First Name Account BAC Coda

Buslness Case:

*sanding file (o ESIS due to Insurance involvement.

Faith Jackson/PAR/ATX
Confidential Commenls

Report Generated for toporowm on 10/M11/2012 Page 3of 36



ervice Request Detail

Activities

Completed Doscriotion

10/9/2012 03:10:37 PM  JACKSOFA JACKSOFA  Outbound Call Customer  Made Contact Done 10/9/2012 03:13:17 PM
Contact Last Name Contact First Name Account BAC Code

Crs sis calling to see if you decided it was ok for me to send your file to our cenlral claims dept for further review.
Cusl sts want to pursue daim against GM.
Crs sis ok, someone from central claims dept will be in louch with you within 7-10 business days.

Faith Jackson/PAR/ATX

Created Crealed B Assigned To Activi po Activity Sub-Type Status Campleted Dascription

10/8/2012 04:07:59 PM JACKSOFA JACKSOFA  Scheduled Follow-up Done 10/912012 02:46:52 PM  waiting for cust to decide If she wanls to

Conlact Last Name Cantact First Name Account BAC Code auh:isw a produc! allepstion against
oMmments

Confidentiat Cammenis

Ty 0
10/5/2012 12:41:23PM  JACKSOFA  JACKSOFA  Inbound Call Customer Volce Mail Recelved Done 10/5/2012 12:41:50 PM  cust called in.
Contact Las Name Contact First Name Account BAC Code
ommenl
Janna Powell, we spoke last week, got @ message from you. My phone number is §14-494-0555. sr 71-1091822697. Message recelved Ocl 2 at 1:19pm,
Falth Jackson/PAR/ATX

Confidential Commenis

Report Generated for toporowm on 10/11/2012 Page 4 of 36



Service Request Detail

Activities

Croatod Crealed B Assigned To  Activll pa Activity Sub-Typo Status Completed Doscription
10/4/2012 05:45:05 PM  JACKSOFA  JACKSOFA  Outbound Call Customer Cancelled Done 10/572012 12.41:58 PM  discuss case.
Contaci Last Name Conlard Fiest Name Account BAC Code

Confidential Camments

f Doscription

10/2201203:23:30 PM  JACKSOFA  JACKSOFA  Scheduled Outbound CaB  Follow-up Attempt Done 10/4/12012 05:45:04 PM  cust says will talk io her husband and
Cusl call on 10/3/2012 1o le} CRS know if

antar | act Nama £ rrioct Eirst Name Account BAC Coda want (o pursue allegation.

Action plan: cust says will talk lo her husband and call on 10/3/2012 to let CRS know if wan! to pursue allegation.
10/4/2012 03:00:30 PM
Falth Jackson/PARIATX
Confidential Comments

Report Generated for toaporowm on 10/11/2012 Page 5of 36



Service Request Detail

Activities

Croated Created B Asslgned Activi pa Activity Sub-Typo Status Cempleted Daseription
10/2/2012 02:58:31 PM  JACKSOFA  JACKSOFA  Outbound Call Customer Made Contact Done 10/2/2012 03:23:28 PM

Contact Last Name Caontart First Name Account BAC Code

Crs sts was calling to refer you (o the dealership, dir is the only one thal can tell you If there Is something else going on w the veh to cause it 10 roll backwards. an
Inspection would not tell you this.

Cust sts if dic does find problems w the cables, then what?
Crs sts dir can then el you if its customer pay ar i there Is any cost assistance available.
Crs sts on friday | beleive you stated you were not going (o pursue a produci allegation.

Cusl sts never said that. whatis an allegation? Wnal am I alleging?

Crs sts that a product falture d accident damage to your vehide.

Cusl sts | am saying ihere was a product probfem causing my veh to do this,

Crs sis can have the vehlcle inspecied.

Cusl sts can they do the inspection when dir Is looking at cables?

Crs sls no, thal Is separate from diagnostics,

cust sts will speak lo my hitsband and see what he wanis to do. will call you back tomorrow.
Crs sis ok. since the allegation and getting dis look at it will be separate.

Faith Jacksor/PARIATX

Confidential Comments

Report Generated for toporowm on 10/11/2012 Page 6 of 36



Service Request Detail

Activities

Croatod Crealed B Assignod To __ Activil ut Activity Sub-Typo Status Compleled Description
101172012 03:10:44 PM  JACKSOFA  JACKSOFA  Outbound Email DVMICAM/Fleld Dane 10/172012 03:11:36 PM  mark.heuer@gm.cam
Contact Last Name Contact First Name Account BAC Code

A produdt allegation claim has been made in your reglon. The customer is alfeging a product fallure caused her ear to move out of park and roll, ealliding Info
different points. This case is belog escalated to ESIS b the i has aleady pald for repairs.

2007 Pontiac G6

1c2zcsens7 |

Timbrook Automotive, Inc. , Cumberand, MO (BAC: 115698}

This is only a notification. No action is required on your part at this lime.

Best wishes,
Falth Jackson | CRS

Aditya Bida Minacs | Inspired every day
7401 E. Ben White Blvd, Bidg. F, Austin, TX 78741
Phone 866-790-5600 x31243 | Fax B66-852-1526 | www.minacs.adityabirla.com

Confidential Comments

Report Generated for toporowm on 10/11/2012 Page 7 of 36



Service Request Detail

Activities
Croatod Crealed B Assignod To  Activl PO Actlvity Sub.Typo Status Complaied: Doscription
10/1/2012 01:56:47 PM  JACKSOFA  JACKSOFA  Scheduled Outbound Call  Follow-up Atlempt Done 10/2/2012 02:58:229 FM  Send Gle lo ESIS or tell cust thal
Cust nobody can lell her if somathing more is
Contact Last Name Contact First Name Account BAC Code wrong with the veh other than the
dealership.
Action plan;

cust wants to know If something else wrong with veh to cause it lo roll backwards, advise cust that nobody can fell you that but the dealership. Insurance
involvement, send file to ESIS; If you are seeking compensation, send file to ESIS,

10/22012 01:00:47 PM
Faith Jackson/PARJATX

Confidentiai Comments

101172012 01:56:42 PM
Contact | ast Name Cantar First Name BAC Code

Bascription

wants

tefl message

ensesuserensenrsanssatesers

cus! wants to know if something eise wrong with veh to cause 1t 1o roll backwards, advise cust that nobody can (el you that but the dealership. Insurance
Involvement, send file to ESIS; If you are seeking compensation, send fie to ESIS,

FaithJackson/PAR/ATX

Canfidential Cornments

Croatod Crealed B Assignad To  Activity Typo Activity Sub.Typo Status Completed Doscription

9/28/2012 07:11:35PM  JACKSOFA  JACKSOFA  Scheduled Follow-up Done 10/172012 01:44:56 PM  run this by Pal. go 1o ESIS. or go back

fo CAC. she wanis {o find oul if there i3

Contact First Nam
B i3 something else wrong w the cables.

Confidential Comments

Report Generated for toporowm on 10/11/2012 Page 8of 36



Service Request Detail

Activities

Doscrintion

912712012 07:05:18 PM  JACKSOFA JACKSOFA Scheduled Followup Done 9/28/2012 02:46:51 PM  sun this by Pal. go to ESIS. or go back

Contadt Last Name Contact First Name Account BAC Code lo CAC. she wanls o find out if thers Is
sometnhing else wrong w the cables.

ammenis

Confidential Comments

Sub-
9127[2012 06:51:01 PM JACKSOFA  JACKSOFA  Quibound Cau Customer Made Contact 912812012 07:11:31 PM

Contact Last Name Contact First Name: Account BAC Code insucance Involvement.

Cusl sis shouldn't cables be looked at lo see If veh is safe lo drive? pulled apart to look

Crs sis If centralclaims apenl decides lo inspect! ihe veh, lhe Inspections are thorough, many plctures are laken. GM will be able to tel) if there Is a product defect.
nol to el if there Is still an issue w the cables you feel is there.

Cust sts the [ntemal prablem w the cables need 1o be looked at, that is where | am at now with you. they Just moved gear shifl up and down. car rolls away for no
reason, and gm says don't know why it did that. Cust assistance did nothing for me.

Crs sts CAC can gel technical assislance involved 1o see If there Is an internal Issue w the veh that could possibly caused the veh to roll backward.

Cust sts was over when | sald insurance was involved, this car rolled away for a reasan. should have went to PAR 2 months ago when veh was damaged. was
not advised to do the right thing through GM.

Faith Jackson/PARIATX

Croatod Crealed B Assigned To  Activity Type Activity Sub-Typo Status Completed Doscription

912712012 06:48:47 PM  JACKSOFA  JACKSOFA  Scheduled Follaw.up Done 07282012 12:50:52 PM  email dma. send case to ESIS.
Coniact Last Name Contact First Name Account BAC Code

Confidential Comments

Report Generated for toporowm on 10/11/2012 Page 9of 36



Service Request Detail

Activities

- - . on
9/27/12012 06:47:4BPM  JACKSOFA JACKSOFA  BRC PAR Business Cass Done 9/27/12012 06:48:18 PM  Business Case
Contart First Name

Sending file to ESIS for Insurance involvement.

Faith Jackson/PAR/ATX

Confidentiat Comments

Completed -
912712012 06!

147:48 PM

Description

Bend o ESIS,

Contact First Name Insurance InvolvemenL.

Cusl sis was In the garage, heard a noise, veh was locked and In park, walked out and seen car down pavementbacked down driveway I park, gona inside to
visit, In garage, heard a noise, graveled rom brothers dri Y, pretly flat, a litile decline in it, went down his yard, at least 20-30 feal, at end of yard,
embankment to woods. wenl through woods and through the trees, undemeath hil concrele bolder, that Is what did most of the damage to the veh, cama lo a
stop on flat area. was kind of In a ditch then.

Cust sis been an ongoing process. she could only take my Information. mati called me, sald see thal | claimed this under my insurance, he 1s the rep for the area.
that upset me.

Cust sts something with gears and cables of the gears. nothign to do with the brakes, and emergency brakes weren'l pulled.

Cust requested the file o ha referred to the Central Claims depl.
Crs advised cust someone from our Cenlral Claims department will
follow up with you within 7-10 business days. Crs provided contact
information and the case number.

Faith JacksoWFPAR/ATX
Confidential Comments

JACKSQFA  Ownesship Changed Done 8/2712012 02:19:49 P Service Request Ownership has
Cnntar First Name changed FROM: PEREZMA TO:
JACKSOFA

912712012 02:19:48 PM  MERCADTO

Conlfidential Camments

Report Generated for toporowm on 10/11/2012 Page 100of 36



Service Request Detail

Activities

Creatod Crealed 8 Assignoed To  Actlvi po Activity Sub-Type Status Comgleted Descripton
9/27/2012 02:19:34 PM MERCADTO JACKSOFA  BRC PAR Initial Contact - Field Done 10/1/2012 03:10:43 PM  mark.heuer@gm.com
Contact Last Name Contact First Name Account BAC Code

o b3

Subject: 74-1091822697 PAR Case Senl to ESIS No Aclion Required

A product allegation clalm has been made in your regyion. The customer is alleging a product failure d her car lo move out of park and roll, colllding into
different poinis. This case is belng escalated 1o ESIS because the customer lnsurance has already paid for repalrs.

Powell

2007 Pontiac G6

1c2zesans7 |

Timbrook Automolive, Ing. , Cumberand, MD (BAC: 115658)

This is only a notification. No aclion Is required on your part a! this ime.
Confidential Camments

Croatod Created B Assignod To  Activl Bo Actlvity Sub-Type Status Completed Description
972712012 02:19:23PM  MERCADTO JACKSOFA  BRC PAR Initlal Contact- Dealer Done 912712012 06:44:09 PM  No Inilal Contact required, Vehicle has
Contadl Last Name Contact First Name Account BAC Code not been la dealar in two years

No Initial Contact required. Vehicle has not baen lo dealer in two years.

Faith Jackson/PAR
Confidential Comments

Report Generated for toporowm on 10/11/2012 Page 11 of 36



Service Request Detail

Activities

Croated Crealed B Assianod To  Activity Typo Actlvity Sub-Typo Status Completed Dascription
9/27/12012 02:19:09 PM MERCADTO JACKSOFA  BRC PAR Initia) Contact- Phone Done 9/27/2012 06:45:44 PM  Called I
Contact Last Name Cantact First Name Account BAC Code

Crs verified customer canfadt Information,
Cusl. states: accident was at my brethers house, south Conda Way, Rawlings Marifand, don't have exact address.
Original owner? Cyes.

Currently In a rental os loaner vehicle? no, bul was. we got the vehlcle back, it is repaired. did have a rental car for almost a month. insurance pald for so much
rental, | had to pay about $125-150 out of pocket for rest of rental.

Who placed you in a rental or loaner vehicle? Insurance company.
Cust. susiained injuries? no

Did the injured party seek medical attention? nva

Are custinjured party in the medical field? n/a

Crs gathered prePAR and PAR Datail info,
CRS advised cust of required verblage as stated In d_1075834

Faith Jackson/PAR/ATX

Confidentiat Commenis

Doscription
9/27/201202:19:00 PM MERCADTO JACKSQFA  BRC PAR Acknowledgement Done 912712012 06:28:06 PM  Called

Contact Last Name Contact First Name Account BAC Code

omments
Crs Adv: This is Faith calling from tha
GM Product Allegation Dapt. | have recelved
your file and do require fusthar information,
Do you have a momant {o speak to me?

Cust sis: Yes
Continued In Initial
Faith Jackson/PAR/ATX

Canfidental Comments

Report Generated for toporowm on 10/11/2012 Page 12 of 36



Service Request Detail

Activities
Croatod Crealed B Assignod To  Activity Typo Activity Sub-Typa Status Complated Doscription
9/2772012 02:18:50 PM MERCADTO JACKSOFA  Research Done 9/271201206:42:33 PM  Research VIN
Contact Last Name Contact First Name Account BAC Code

omments
CASE SCAN

SIR's: 71-748216349
Recalls: none
Branded: none
Warmanty Block: none
Repairs: none

Faith Jackson/PARIATX

Croatod Crealed By " Assignod To  Activil po Activity Sub-Type Status Completed Doscription
912712012 02:18:40 PM  MERCADTO JACKSOFA  Nolify CRM Done §/27/2012 06:19:38 PM  Flle assigned

Contact Las! Name Contact First Name Account BAC Code

Confidenlial Comments

Creatod Created B Assignod To  Aclivity Typo Activity Sub-Typao Status Completed Doscription

9/27/2012 02:18:23PM  MERCADTO JACKSOFA  BRCPAR Case Assigned Done 912712012 06:19:34 PM  Assigned to Faith x31243
Contact Last Name Contad First Name Account BAC Code

Faith

866-790-5600 x 31243.

Confidential Comments

Report Generated for {oporowm on 10/11/2012 Page 13 of 36



Service Request Detail

Activities

Croatod Crealed B Assignod To  Activ( po Activity Sub-Type Status Compleled Doscription

9/2712012 02;18:16 PM MERCADTO PEREZMA SR Opened Done 9127/2012 02:18:16 PM SR In Status of Closed has been Re-
Conlact Last Name Conlact First Name Account BAC Code Opened by MERCADTO

Confidential Comments

Croated - Cregted B Assignod To  Activity Typo Activity Sub-Typs Status Completed Dascription
9/27/12012 02:18:12PM MERCADTO PEREZMA SR Closed - Dissalisfied Done 8/27/2012 02:18:13PM  Service Request has been Closed
Contact Last Name Cantact First Name Account BAC Code Dissalisfied.

Confidential Comments

Volce Mail Received Done 912712012 02:18:08 PM  PARVIM

Contact Last Name Contac! First Name Atcount BAC Code

71-1081822697

rolfaway - colfision

Sep 27 12:41pm

Confdential Comments

Created Crealed B Assigned To  Activity Typo Activity Sub-Type Status Complated Dascription

9/27/2012 01:26:27 PM MERCADTO KINZERTH  Nolfy CRM Done 9/27/201202:17:48 PM  PAR - rollaway - colfision
Contact Last Name _Contact First Nama Accounlt BAC Code

leave aclivity open - file wil be assigned In the order received

Confidential Comments

Report Generated for toporowm on 10/4172012 Page 14 of 36



Service Request Detail

Activities
Crodted Created B Asslgned To  Activi pe Activity Sub-Typa Status Completed Description
9/27/201212:51:05 P CAPARRMI  CAPARRMI  Scheduted Outbound Call Done 9/2712012 02:17:41 PM
Cust
Contact Last Name Contart Ficst Name: Account BAC Code

Confidenliai Comments

- Activity Typo i - :
812772012 12:50:12PM CAPARRMI  CAPARRMI  Outbound Call Third Paty  Lefi Message Done 912712012 12:50:58 PM  SC left PAR Dept a VM
Contact Last Nameg R Contact First Name Account BAC Code

5
SC provided Info, would iike ta know if this case applies for PAR escalatlon. Provided contact info as well.
SC Mike T2BACAC L2

Confidential Comments

- Dascription
81272012 12:28:57 PM CAPARRMI  CAPARRMI  Qutbound Call Customer Made Contact Done 9/27/12012 12:48:11 PM  SC talked lo Mry
Conlact Last Name Contac! First Name Account BAC Code

SC slis: wanted to discuss case,

Cust sts: 2 months ago veh was in park and ali of a sudden it rolled back into my brother's garden, Somebody from GM called the Collision Center lo ask them
to send the veh lo a GM dir for inspeclion. She also heard there is a recall applicable o the 2008-2009 (36 and under the same conditions a5 the one ehe
experienced. Paid more than $6000 plus a $500 deductible. To her this is a collislon dus to a product failure.

SC adv. Ist me check with a diff dept to see if something should be done at this polnt, cannot assure you anything. Wll give you a call tomarrow between 12pm
and 2pm.

Cust agreed.

SC Mike T2 BACAC L2

Confidential Comments
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Service Request Detail

Activities

DBescription

Follow-up Altempt Done 972712012 12:28:54 PM

Scheduled Outbound Call
Cust
Contact Last Name Canlart First Name BAC Code

9/2612012 123549 PM PEREZMA  CAPARRMI

-Cust's vehicle crashed because il moved on its own while it was in park and has 56,000 worth of damage. Insurance is already Involved.

-Dir couldn't find a reason why the vehicle moved on its own and it was laken {0 a colfision center.

-Cus! states somebody from GM called the collislon center and asked them to have the vehicle checked a! 8 GM dealership because there was a recall on the
same Issue she had, and wanled to know who callad them.

DS advised her we don't have that info as we don't deal with collision centers and we can't see her vehide Is included in a recall,

Matt/ BAJCAC/ Tier 271Vl 1 / ext 22430
Confidentia) Comments

‘ Completed
9/26/1201212:23:07 PM  PEREZMA  PEREZMA Outbound Made Conlact Done 9/26/2012 12:35:07 PM
Contact iL.ast Name Contact First Name Account BAC Cade

Description

DS reached cust and she staled there was a massive recalf on the same problem she had with her vehicle (it moved on ils own while it was parked and then &
crashed) and wanted o check If her vehicle was induded In that recall. DS advised her that il Is not included 1n any kind of recall. She asked If DS knew who told
us when Dir diagnosed the vehicle, they could not find anything that would make the vehicle move on its own. DS advised har we gol that info from Sve Mgr. Sha
slaled she was not provided with any kind of paperwork and DS advised her to reach Dir about thal. She slalad somebody from GM called the coliislon center
and advised them they wanted to have the vehicle checked at the dealership and asked who thal was. DS advised her that we don't have that Information since
we don'l work with collision centers. She requested to speak lo a supervisor and DS advised her thal will scheduls a call for the nexl 24 hs.

Matt? BAI CAC/ Tier 271V 1/ ext 22430

Confidential Comments
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Service Request Det

Activities
Crealed B gnod To  Activil
9/26/201209:11:221 AM PEREZMA  PEREZMA Scheduled Qutbound Call  Follow-up Attempl DOone 9/2612012 12:22:37 FM
Cust

Contact First Name

(814) 494-0555
0912612012
Between 12-2 PM

Action plan: call cust and check what she wanted to discuss.

Matt/ BA/CAC ! Tier 2/ vl 1/ ext 22430
Canfidential Comments

Croatad Crealed B Assigned To  Activi po Activity Sub-Typo Status Campleted Doscription
9/25/2012 10:13:00 AM FONSECCA PEREZMA Notify CRM Customer Called Done 9/26/2012 09:11:15AM  customer called in secking DS
Contact Last Name Contact First Name Account BAC Code

anfidential Comments

ll

Crootod Crealed B Assignod To- Activity Type Activity Sub-Typo Status Completed Dascription R
9/25/2012 10:10:10AM FONSECCA PEREZMA SR Opened Done 9/25/2012 10:10:10 AM SR in Slatus of Closed has been R
Contact Last Name Contact First Name Account BAC Cade Opened by FONSECCA

Confidential Comments

Croatad Crealed B Assigned To  Activl ) Actlvity Sub-Typo Status Conipleted Description
8/6/2012 06:06:44 PM ERCOLAPA PEREZMA SR Closed - Dissatisfied Done 8/8/2012 06:06:44 PM Service Request has been Closed
Contact Last Name Cantact First Name Account BAC Code Dissalisfied.

omments

Confidentiat Comments
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Service Request Detail

Activities

Croatod Crealed 8 Asslgned To -Activi po Activity Sub-Typa Status Compleled Description
8/8/201205:12:07PM PEREZMA  ERCOLAPA  Manager Review Case Assessment Dane 81812012 06:06:32 PM Case Overview - Close SR Dissatisfied
Contact Last Name Contact First Name Account BAC Code

ommen

Case Overview - Close SR Dissatisfied

REASONS:

-Cust issue: she slates her vehicle came oul of park mode, travelled on its own and was damaged.

-Cust sks: for {he repairs 1o be covered under warranty as she stales It's ridiculous that this is an insurance case and she will have lo pay a $500 deductible.
-Dealer Info: checked cust’s vehicle, couldn'l find a reason why the vehicle would come out of park and lravelied and also found the underside was damaged
pretty hard, like she hit a rock or concrete. Also, Sve Mgr was advised the collision canter took cust’s vehicle and will make this an insurance case.

-DMA contact? No.

-Why cust Is dissat: because she has to pay a $500 deductible and slaled she will involve a lawyer if this happens again because somebody could get hur.

Matt/BAJ CAC/Tier 2/ 1/ ext 22430

Approved
Polly Ercolano/TM CAC T2 LI/BA

Confidential Comments

RS Completed . . .
8/8/2012 05.07:46PM  PEREZMA  PEREZMA Outbound Call Customer Made Contact Done 8/8/2012 05:12:06 PM | ]
Contact Lasi Name Contact First Name Account BAC Code

OTTMEntS

(814) 494-0555

DS reached cust and advised her we were informed by Dir the collision center took her vehicle and thal Lhis will be an insurance case, and asked her if her
Insurance will cover the repalrs. She stated that it wik bul that she will have to pay a $500 deductible. She also stated she's bean looking on Intemet and there's
8-10 cases of this happening lo other pecple. She wanted to know whal would happen if she didn't have maney to pay for the dedudiible and if there somebody
got hurl. DS advised her that we would review what 1o do but that since that did not happen, we can't tell her, She was frustrated because Dir was unable to find
a reason why the vehicle would move In park because you can't lake the keys oul of the vehicle unlass it's on park and that they never had a problem with the
vehicle but that now she is scared of driving it. She also stated this should nol be an insurence case but a wamanty case, that this Is ddiculous and stated if this
happens again and body gets hurt, GM will be kiable and a lawyer will be involved. DS apologized for the i ! and advised cust thal will
document her frusiralion,

Mait/ BA/ CAC / Tier 2/ W) 1] ext 22430

Confidentiai Comments
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Service Request Detail

Activities

Croated Created B Assigned To  Activi PO Activity Sub-Typo Status Compleled Doscription
8/8/2012 11:55:49AM  PEREZMA  PEREZMA Scheduled Outbound Call  Follow-up Attemp! Done 8/8/2012 04:59:40 PM
Cust
Contact First Name

Between 5-7 PM

Actlon plan: call cust and advise her we were advised the collision center fook her vehicle. Ask her If her insurance will cover the repairs.

Matt/ BA/ CAC { Tier 27 W 17 ex1 22430
Confidential Comments

Creatad Created 8 Agsigned To  Activt po Activity Sub-Typo Status Completed Doscrintion
8/8/2012 11:47:56 AM  PORTISPA  PEREZMA Notify CRM Customner Called Done 8/8/2012 11:55:44 AM Customer calied
Contact Last Name Contac First Name Account BAC Code

pls see inbound call customer
Confidential Commenls

Craoted Created 8 Assianod To Activi po Activlty Sub.Typo Status Completed Doscription
8/8/2012 11:45:36AM  PORTISPA  PORTISPA  Inbound Call Customer Complex Request Done 8i8/2012 11:47:52 AM RFI agent
Conlact Last Name Contact First Name Account BAC Code

CUST STS:need to speak to agent
CUST SKStinfo reganding case
CRS ADV:will notify agant that you called

patricaportis/abe/caci(t wi0
Confidential Camments

Report Generated for taporowm on 10/11/2012 Page 19 of 36



1 OF 1 RECORD(S)

Motor Vehicle Registrations
This data is for informational purposes only.

Maryland Motor Vehicle Registration

Registrant Information
Registrant 1

Name:
Date of Birth:
Address:

Registrant 2

Name:
Date of Birth:
Address:

Registration Information

Original Registration Date:
Registration Date:
Registration Expiration Date:

Vehicle Information

VIN:
Transmission:
Vehicle Class:

Power Steering:
Air Conditioning:
Model Year:
Roof:

Front Wd:

Make:

Optional Roof:
4WD:

Model:
Anti-Lock Brakes:
Series:

Tilt Wheel:
Power Brakes:
Style:

Security System:
Power Windows:
Color:

Radio:

Daytime Running Lights:
Engine Type:
Engine Size:
Base Price:

Plate Information

License Plate Number:

License Plate Type:

Plate State:

Previous License Plate Number:

CUMBERLAND, MD
ALLEGANY COUNTY

CUMBERLAND, MD
ALLEGANY COUNTY

07/11/2012
07/11/2012
07/31/2014

162z65Ns 74

J

PASSENGER CAR/LIGHT TRUCK
Standard

Standard

2007

None / not available
Yes

Pontiac

Power sun/moon roof
No

G6

4 wheel optional
G6/SE

Standard

Standard

Sedan 4 Door

Passive Engine Immobilizer & keyless entry

Standard
UNKNOWN
AM/FM CD
Standard

6

214
$19,190

Private

Mailand



Page 2

Previous Plate State: Maryland

Important: The Public Records and commercially available data sources used on reports have errors. Data is
sometimes entered poorly, processed incorrectly and is generally not free from defect. This system should not be
relied upon as definitively accurate. Before relying on any data this system supplies, it should be independently
verified. For Secretary of State documents, the following data is for information purposes only and is not an
official record. Certified copies may be obtained from that individual state's Department of State.

Your DPPA Permissible Use is: Insurer
Your GLBA Permissible Use is: Resolving Customer Disputes or Inquiries

Copyright® 2012 LexisNexis, a division of Reed Elsevier Inc. All rights reserved.
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This CARFAX Vehicle History Report provided free of charge by:

ESIS GM

300 Renaissance Center Mc 482 C19 Bs1
Detroit, M1 48265

586-212-2141

SHOW ME THE CARFAX

- Yehicle Information:
2007 PONTIAC G8/SE
- VIN: 1G2ZG58N872
SEDAN 4 DR
- 3.5L VB FI
- FRONT WHEEL DRIVE
Standard Equipment | Safety Options

No accident / damage reported to CARFAX

3 Previous owners

4 Service records available

- CARFAX Report Provided By:

ESIS GM
300 Renaissance Center Mc 482 C19 B61
Detroit, Ml 48265

. 586-212-2141

Types of owners: Personal, Lease

60,640 Last reported odometer

2 reading

- $70 Below retail book value

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/11/12 at 9:13:12 PM
(EDT). Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one
important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

- ergm e e e -

C/ARIFIA}

| Price Calculator”

Adjust the value of this 2007 Pontiac G8/SE based on the information available in 2?3;3 rencri

1} Retall Book Value

s 0

Enter retall book value here

~ 2) CARFAX Price Adjustment™

- 3} Adjusted Retail Value

Begin by entering
the retail book value

- $70

Below retall book value

Star by enteringthe | This vehicle s worth _ Compare adjusted retai

retal hook valus froma | ‘ less than averags, o valueto seller’s asking

pricing guide webste, based arvinfarmation ‘ S price when making

i irs this report, your decision,
c mﬁ&] @w&z%r&si‘;sp ﬁiﬁ?ﬁr}f @; Owner 2 % Cwner 3

The m;mi;:s—r; ;3? owners is estimated
Year purchased 2007 2009 2009
Type of owner Personal Lease Personal
Estimated length of ownership 2 years 29 days 3 years
Owned in the following states/provinces Pennsylvania Pennsylvania Maryland
Estimated miles driven per year 17,325lyr e 10,8334t
Last reported odometer reading 18,897 28,939 60,640
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e e e e g e
Em-ﬁmﬁ Title History s Owner 2 2. Owner 3
CARFAX guaranises the information in this section ’
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon aaranteed oaarieed aeaneed
Not Actual Mileage | Exceeds Mechanical Limits ﬁiifﬁiﬁf ﬁﬁiﬁfﬁf ﬁiﬁfﬁﬁf

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
(DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back. Register | View Terms | View Certificate

CIAIR[FIAT

Total Loss

Additional History

Not all accidents / issues are reported to CARFAX

No total loss reported to CARFAX.

§§@ Owner i

No Issues
Reported

i Dwner 3

No Issues
Reported

Structural Damage

No structura! damage reported to CARFAX

Atrbag i)apioyment

No Issues
Reported

No Issues
Reported

No Issues

No lssues

No airbag deployment reported to CARFAX, Reported REPOf ted
Odometer Check No tssues No lssues
No indication of an odometer roliback. Indicated Indicated
Accident / Damage No Issues s No Issues No Issues
No accidents or damage reported to CARFAX. Reported Reported Reported
Manufacturer Recall No Recalls s No Recalls No Recalls
Check with an authorized General %’v?e%sfs dealer for any open recalls. Reported : Reported Repor ted

Warranty

Bassc Warranty Warranty Warranty
Original warranty estimated to have expired. Expired Expired Expired
C mﬁ& Detailed History Glossary
2 Owner 1 Date: Mileage:  Source: Comments:

Purchased: 2007 - - -
Type: Poreonal 07/13/2007 53 Pennsylvapta Vehicle purchase reported
Where: Pennsyivania Motor Veehicle Dept.
Est. miles/year:  17,325/yr e Falls Creek, PA. N
Est. fength 113107 - 07/19/2007 Pennsylvania Title issued or updated
owned: éff 4/09 . Motor Vehicle Dept. First owner reported
(2 years) Falls Creek, PA Registered as
Title #64887284MI01  personal vehicle
Loan or lien reported
08/13/2008 18,897 Osburn Buick Pontiac  Oil and filter changed

GMC Truck

Du Bois, PA

814-371-4800

osburnonline.com

12/29/2008 Pennsylvania Registration issued or renewed

Motor Vehicle Dept.

Falls Creek, PA

Title #64887284MI101

Owner 2 Date: ‘Mileage:  Source: Comments:
Purchased: 2008 : o : . i
Type: Lonse 08/04/2009 28, 908 Pennsylvama Title issted or updated
Whera: pennsylvania Mator Vehicle Dept. New owner reported
st length 8/4/05 - indiana, PA Registered as lease vehicle
owned: 972709 Title #64887284F102
(29 days)

Rt =
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00/02/2009 28,939 Online Listing Vehicle offered for sale

Owner 3 Date: Mileage: Source: Comments:

Purchased: 2008 v . . i s

Type: Personal 09/22/2009 29,385 Maryland Title or registration issued
Where: Marvtand Motor Vehicle Dept. New owner reported

Est. miles/year  10,833/yr Cumberiand, MD Loan or lien reported

owned: present 10/07/2009 29,902 Timbrook Pontiac Cadillac  Lock cylinder(s) replaced
3 years) Nissan
Low mileage! Cumberiand, MD

This owner drove 301 -722-8300
fess than the timbrook.com

industry average
of 15,000 miles

. per year. ﬁ a

06/30/2010 Maryland Registration issued or renewed
Motor Vehicle Dept.
Cumberiand, MD
Title #40427877

07/1112012 Maryland Registration issued or renewed
Motor Vehicle Dept.
Cumberland, MD
Title #40427877

08/06/2012 35,000 Timbrook Automotive Maintenance inspection completed
Cumberland, MD .
301-722-8300
timbrook.com

08/10/2012 60,640 Timbrook Nissan Vehicle serviced
Cumberland, MD
301-777-8600
timbrooknissan.com

I'm here to help! Print and bring my SmariBuyer Q?z@c@eiééé ) :
when you go to test drive this 2007 Pontiac G6/SE.

Have Questions? Consumers, please visit our Help Center at www carfax com. Dealers or Subscribers, please visit our Help Center at
www.carfaxoniine com,

Ic mmﬁ (3303331“?‘ View Full Glossary

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Lease
When someone leases a car from a dealer, the dealer actually sells the vehicle to a leasing company. The leasing company then

collects payments for the vehicle from the new owner for 24, 36, 48 or more months, A leasing company can be an independent car
dealer or a car manufacturer,

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

- -
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Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number, Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us:

facebook.comiCARFAX CarfaxReports g CARFAX on Google+
CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

10/11/12 9:13:12 PM (EDT)

R



S ce Request Detail

SR No. 71-1111205865
Account

Last Name

Daytime #

Addrass

Stata AL zipcd
serist#viN  168zss7ne7 L
Make Satum - GM

Model AURA

Abstract Iransmission - collision
Customar

Dascription

insurance ARgent First Name

Ref No.
Site

Flrst Name
Evenlng #

City Burmingham

Con Acct

Model Year 2007

Warr. Start  09/22/2006
Milaage 108000

# People in'Veh Road Surface

iPhone #

Goodwill  No Goodwill Offered BRCType PAR

GW SubType Bus.Unit BRC

Approval Not Iniliated Area PAR

ucc Transmission - Shift Indicater Sub-Area ESIS Escalation
Involved Dir  Roya) Automative, Inc. Safety Yes

Source Phone Updated  9/28/2012 12:47:11 PM
Priority Esclo T2+ Licanso® SATURN-  Owner BABBSKE

Status Open Oponed  9/26/2012 11:26:55 AM
Sub-Status  Dissatisfied Closed

This Is a BRC PAR Flle. Please do not Assume, Forward all inquiries to Kellin Babbs @ ext. 41026

Road Cond. Fire Reportit

Police Report#

Disabilties

Allstate

Incldent

1881 Saint Shaws Birmingham AL 35211 Incident Customer is alleging that their vehicie rolled forward hitiing another vehicle while in park
Loc Desc
Component iransmission
Damage no damage
Vehicle Royal Aulomolive: 3010 Columblana Rd Vestavia Hills AL Dese
Loc Add'lInfo  insurance claim not made
Emgcy Sve  unk
Names MaintLoc independent
PAR Detail
Collision Y Non Colliston Propesty Y ThermalEvt N Spec Equlp none
] Damage
Vehlcle [+] Weather nommal Prop Owner unk Proparty 4990 nissan maximo
Speed Condition Type
Last Service Loc Last Property 1861 Saint Shaws Bimingham AL Prop Est
Date Sorvice Location 35211 Reapalr Cost
Vah Est Spec Equip na Prop Damage smali dent In bumper/ damage cost is unknown at this point but the customer wanis
Repair Cost Installar Description to know who will pay for the nelghbors vehicle
Primary Personal Inspection Brake, ABS & Traction Inspocted By  Inspection Not Performed Inspaection
Veh Use Type Control Data/Time
Veh Damage no damage Explain Other case is being sent to ESIS for third party property damage
Description
Report Generated for toporowm on 10/11/2012

Page 1of 27



Service Request Detail

Activities

Craatod Crealed B! Asslgned To _ Activity Typo Activity Sub-Typo Status Completed Doscription

10/10/2012 03:46:26 KINZERTH  ESISBIQU Escalation ESIS - Property Damage I Progress ESIS - Property Damage
PM

Contact Last Name Conlact First Name Account BAC Code

Customer claims vehicle rolled while parked and struck another vehicle
Confidentia! Comments

BABBSKE  BABBSKE Inb

Ty
10/10/2012 03:46:03 d Call Cy Complex Request Done 10/10/2012 03:48:14
PM Pi4
Contact Last Name Contac! First Name Account BAC Code

Y ETITS

rs spoke wi: Malinda James

cust sts; It's been 7-10 days no one has contacted me.
ers adv; will contact you when | get the contact information:

kellinbabbs/parfatx

Croatod Crealed B Assignod To  Activi Do Activity Sub-Type Status Completed Doscription
10/10/2012 12:37:59 BABBSKE  BABBSKE Scheduled Follow-up Scheduled Alamn eslis
PM
Cantact Las! Name Contact First Name Account BAC Code
.omments

Customer is alleging that they had their vehicle in park at lhelr home when it rolled forward and hit thelr neighbors vehicle.
esis - thind party propesty damage

kelinbabba/par/atx

Report Generaled for toporowm on 10/11/2012 Page 2of 27




Service Request Detail

Activities

Created Crealed B Assinnod To  Activity Type - Activity Sub-Typo Status Completed Description
10/9/2012 10:24:59 AM  BABBSKE BABBSKE Scheduled Foltow-up Dene 10/10/2012 12:37:26 asls
Pantart | oc) Alama antart Firgt Name Account BACG Code

Customer is alleging that they had their vehicle Tn park at thelr home when [l rofled forward and hit their neighbors vehide.
esis - third pady property damage

kellinbabbs/par/atx

Croatod _ Crealed B I .
10/8/2012 10:31:42AM  BABBSKE BABBSKE Scheduled Follow-up Done 10/9/2012 10:23:42AM  esis
Conlact Lost Name Cornilact First Name Account BAC Code

Customer Is alleging that they had their vehicle in park at thelr home when Il rolied forward ang hit thelr neighbors vehicie.
esis - third party property damage

kellinbabbs/parlatx
[Confidential Comments

Croatod Created B Assigned To . Activil po Activity Sub-Typo Status -Completed Dosceiption
101512012 02:05:53 PM  BABBSKE BABBSKE Scheduled Follow-up Dane 10/8/2012 10:31:39 AM  esis
Conlact Last Name Contact First Name Accounl BAC Code

Commenls

Customer is alleging Lhat they had theie vehicle in park at thelr home when it rolled forward and hit their neighbors vehicle.
esls - third parly property damage

kellinbabbs/par/atx

Report Generated for toporowm on 10/11/2012 Page 3of 27



Service Request Detail

Activities

d th ]
10/4/2012 03:30:19 PM BABBSKE  BABBSKE QOutbound Call Customer Made Conlact Done 10/4/2012 03:31.55 PM _
Contact Last Name Contac First Name Account BAC Code
crs spoke with malinda james

crs adv; just fu withyou
cust si;s i called your detroit office but they transferred me to you | spoke {o you the ather day.

ors adv: case Is being sent to our central ddaims dep!. they will fu In 7-10 business days.

cust sts>; okay

kellinbabbs!parfatx

10/4/2012 03:29:27 PM  BABBSKE BABBSKE Outbound Call Customer Made Conlact 10/412012 03:30:09 PM
Contact Last Name Contact First Name Account 9AC Code

crs spoke wi: fronl of household

crs adv; malinda James?

cust sts; cell phone:
205-568-1625

kellinbabbs/par/atx
Confidentia) Comments

Report Generated for toporowm on 10/11/2012 Page 4 of 27



Service Reguest Detail

Activities

| Doscription
10/412012 12:27:12PM  BABBSKE  BABBSKE Scheduled Follow-up Done 10/5/2012 02:05:51 PM  esis
Conlact Last Name Contact First Name Account BAC Code

Customer I3 alleging that they had thelr vehicle in park st their home when it rolled forward and hil their neighborss vehicle.
esls - third party property damage

keliinbabbs/par/atx
Confidential Comments

Deoscrintlon

Contact First Name BAC Code

caseis being sent lo central claims they will fu with you.

o answer

kellinbabbs/parfatx

Confidential Commenis

Croatad Crealed B Assignod To  Activi po Activity Sub-Typo Status Completed Doscription
101472012 11:53:30 AM  SAUCEDOA BABBSKE Notify CRM Customer Called Done 10/472012 12:25:33 PM  IBCC
Contact Last Name Contact First Name Account BAC Code

CILLERS

Confidential Commenlts

Report Generated for toporowm on 10/11/2012 Page 5of 27



Service Request Detail

Activities
Croatod Created By - Asslgnod To -Activi pe Activity Sub-Type Status Compleled Dascription
10/4/2012 11:31:06 AM  SAUCEDOA SAUCEDOA  Inbound Calt Customer Complex Request Done 10/4/2012 13:53:23AM  Cust caliad in

Contact Last Name Contact First Name Account BAC Code

Cus! States: | am wailing on dlaim regarding my veh rolling and hitting another veh
1 have a job and two children and | need a veh lo drive
1 have already spoken 1o Kellin Babbs and they told me to call Detrolt

Cust disconnected
Cust Seeks: Info

Exec Advised: | am sorry but due to nature of your concem I cannot assist you
twould d speaking to your
agent Kellin Babbs

| can get you {o vm or let them knew you called
Thank you

Aureliano Saucedo/Exec/ATX/Level 2

Croatad Crealed B Assignod-To  Actlivl po_ - Activity Sub-Typo Status Compleied Doscription” - -
10/3/2012 10:23:20AM  BABBSKE BABBSKE Scheduled Follow-up Done 10/412012 12:25:44 PM  esis
Conlact Lasl Neme Contadi First Name Account BAC Code

ommen!

Customer is alleging that thay had thelr vehicle in park at thetr home when it rolted forward and hit their neighbors vehicle.
esls - third parly property damage

kellinbabbs/par/aix

Report Generated for toporowm on 10/11/2012 Page 6 of 27



Service Request Detail

Activities

po . Dascription
10/2/2012 01:31:57 PM  BABBSKE BABBSKE Scheduled Foliow-up Done 10/3/2012 10:23:.09 AM  esis - third parly pioperly damage
Confact Last Name Contact First Name Account BAC Code

Customer Is alteging that they had their vehicle In park at their home whan il rolled forward and hif their neighbors vehicle,

esls - third party property damage

kellinbabbs/par/atx
Canfidentiat Comments

Asslgned To  Actlvity T - AcH Doscription
BABBSKE Qutbound Call Customer 10/1/2012 05:20:58 PM
Contact First Name

s spoke wl: malinda james

crs adv: Just retumlng your call.

cust sts: | had talked 1o my insurance company and they said they would pay for the repairs but should | wait? 1 am not sure, | was Ihinking about having them
repair lhe other persons vehicle, | mean, do { have to wait all these days?

crs adv: The case has been sent to our central claims dept and as far as a further updale on whal is going to be done in regards {o repalrs, yas thal is comect,
Thank you for your palienca.

cusl sts; ok,

kellinbabbs/par/atx
Canfidential Comments

Doscription:

Done 10/1/2012 05:16:56 PM

Wn you please call me back at

kellinbabbs/pacialx 439 10/1/12
Canfidential Comments

Report Generated for toporowm on 10/11/2012 Page 7 of 27



Service Request Detail

Activities

s Completed
10/112012 01:20:39 PM  BABBSKE QOutbound Call Customer Received No Answer Done 106/172012 01:20:55 PM

Contact Last Name Conlact First Name Account BAC Code

no answer

“Doseription -

kellinbabbs/par/atx

Confidential Commanis

po . _ Bnarrintinn
44 PM  BABBSKE BABBSKE Outbound Call Customer Left Message 10/1/2012 01:21:.06 PM
Contact Last Name Contact First Name Account BAC Code

Comments
cors left message melinda James

crs adv: just letting you know that your case has been sent to our central clalms dept and you will be contacled.

kellinbabbs/par/atx

: - Typo - tat Completed Doscription
10/1/2012 01:12:47 PM BABBSKE  BABBSKE Scheduled Follow-up Done 10/2/2032 01:31:55 PM  esls - third pasly properly damage

Contact Last Name Contact Fizst Neme Account BAC Code

Cuslomer is alleging that they had thelr vehicle In park at their home when il rolled forward and hit thelr neighbars vehicle.

esls - third party property damage

kellinbabbs/par/atx
Confidential Comments

Repont Generated for toporowm on 10/11/2012 Page 8of 27



Service Request Detail

Activities
Croated . Created B Asslgned To  Activl po . Activily Sub-Typo Status Completed Daoscription
107172012 12:37:53 PM  SCHNEIAL  SCHNEIAL  Inbound Call Customer Simple Call Resolved Done 10/1/2012 12:39:29 PM  Cuslomer contact
Contact Last Name Contact First Name Account BAC Code

omments
Ct called in requesting lo spk with OCRS.

CS sid if nof available would customer like OCRS VM.
Cuslomer sid yes but he Is not responding.

**transfered customer to VM**™*

Alica 1 BRC Case Specialist / ATX / 11232

Confidential Comments

Croatod Created B Assignod To  Actlvity Typo Activity Sub-Type Status Completed Doscription
10/1/2012 12:36:56 PM SCHNEIAL  BABBSKE Nolify CRM Done 10/1/201201:12:26 PM See I8 Call
Conlact Last Name Contact First Name Account BAC Code

ommenis

Confidential Comments

Croated Crealed B Assigned To  Activity Typo ‘Activity Sub-Type Status Completed . Doscription
9/28/2012 12:55:38 PM BABBSKE  BABBSKE BRC PAR Businass Case Done $/28/2012 12:56:49 PM  business case
Contlact Last Name Contacl First Name Account BAC Code

DMMments

Customer Is alleging that they had thelr vehicle in park ai their home when it rolled forward and hil their neighbors vebicle.
esis - hird party property damage

kellinbabbsipar/atx
Confidential Commenls

Report Generated for toporowm on 10/11/2012 Page 9of 27



Activities

Service Request Detail

- __-Assignod To  Activity Typo Activity Sub 0 . Completed Do
97282012 12:55:11 PM BABBSKE  BABBSKE Scheduled Follow-up Done 10/1/2012 01:12:33 PM  esis - thind party property damage
Contact Last Name Cantact First Name Account BAC Code

Cuslomesr Is alleging that they had thels vehicle In park al thelr homa when it rolfed forward and hit their neighbors vehicle.
esls - third party propecty damage

kellinbabbs/par/aix
Confidential Comments

Craatod Created B Assignod To _ Activity Typo Aclivity Sub-Typo . Status Completed Dascription
0/28/2012 12:54:41 PM  BABBSKE BABBSKE Nolify CRM Done 10/10/2012 03:46:56 esis - third party property damage
PM
Canlact Last Name _Conlaet First Name Account HAC Code
omments

Cuslomer is alleging that they had their vehicle in park al thelr home when } rolled forward and hit their nelghbors vehice.
esis - thind party property damage

kellinbabbs/pariatx
Confidential Comments

Report Generated for toporowm on 10/11/2012 Page 10of 27



Service Request Detail

Activities
Croatod Created B Assignod To _ Actlvi po Actlvity Sub-Typo Status Compleled Dascription
912812012 12:50:41 PM  BABBSKE  BABBSKE Oulbound Emall DVMICAWField Done 9/28/2012 12:53:49 PM  John.clay@gm.com

Contact Last Name Cantact First Name Account BAC Code

LI

Comiments

Aproduct aliegation daim has been made In your district. The customer is alleging (hat ihelr vehicle was in park when it rolled forwand hitting their nelghbors
vehicle. The customer has not filed an Insurance claim with thelr insurance company but they are wondering who Is going (o pay for the damage on their
neighbors vehicle, They do not hava damage on thelr vehicle. This case is being escalated 1o ESIS because of third party proparty damage

2007 Satum Aura

1GB2S57Ng7F

Royal Automotive, Inc. Vestavia Hills AL 117558
(205) 823-3100 - Henry Parker - Service Manger

This is only a notification. No action Is required on your part at this time.

Respectfully,
Kellin Babbs | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben While Blvd, Bidg. F, Auslin, TX 78741
Phone: 866-780-5600 31460 | Fax: 866-311-2784 | www.minacs.adityabirfla.com Follow us on Twitter

Confidential Comments

Report Generated for toporowm oh 10/41/2012 Page 11 of 27



Service Request Detail

Activities

Sub.; . S - Daoscription -
9I28/2012 12:45:07 PM BABBSKE BABBSKE Oulbound Call Dealer LeA Message Done 9)2812012 12: 46.29 PM  henry parker service manager at
Contact Last Name Contast Firgt Name Account BAC Code dealership

RoyalAutomoﬁve. Inc. (205) 823-3100

crs left contact information for Henry Parker service manager.

case has been sent to our central claims dept and the cusiomer has been informed thal we will fu in 7-10 bus days.

kellinbabbs/par/atx
Confidential Comments

Doscriptian

Type Sub.Ty ta
9/28/2012 12:39:28 PM  BABBSKE BABBSKE Inbound Call Cust Complex Reques! Done 9/28/2012 12:43:52 PM
Contact Last Name Contact Firsi Name Account BAC Code

“customer is stating that thete Is damage now.

s spoke w [N

cus! sis: there Is aclually damage on the neighbors vehicle who would pay for that?

ers adv; this case will now be sent to ous cenlral claims dept,

Cust requesied Lhe file lo be referred to the Cenlral Claims dept.
Crs advised cust someone from our Ceniral Claims department will follow up with you within 7-30 business days.
Crs provided contact 1 lion and the casa number

kellinbabba/parfats

9/28/2012 12:38:13 PM BK BABBSKE Scheduled f‘ b d Call G Hed - Compl ted Done ‘ 9/28/2012 12:44:46 PM  fu wilh Henry Parker service manager
Coantact Lasy Name Cantact Firs! Name nl BAC Code
ommnen
make sure we can do the dealerships inspection and that is in fact what the inspection is showing the special coverage with the cable being broken,
kellinbabbs/parfatx

Confidential Comments

Report Generated for toporowm on 10/11/2012 Page 12 of 27



Service Request Detait

Activities

Typo

9/28/201212:37:25PM BABBSKE BABBSKE Scheduled Outbound Call €
Cust Prior

Antas | act Mama Fantam Cisct Mama Account 8AC Code

e Status ‘Compleled
lled -~ Cust Called Done 9/28/2012 12:44:28 PM

let customer know what Is going on with inspeciion and if we ara going to cover the vehide or nol.

kellinbabbs/parfatx
Canfidenlial Comments

Doscription

8128/2012 12:37:21 PM
Contact First Name BAC Cnde

crs adv: | am loaking at doing the inspection at ihe dealership that way you will not have wait too long to have the vehicle repalred if in fact it is the special
caverage that has caused lhe vehicle to do this.

cusl sts: thank you.
crs adv; will fu on mon 24
cust sts: ok thank you,

kellinbabbsiparfaix

Confidential Comments

Croatad - Created 8 Assiqaned To  Activity Typa Aclivity Sub-Type Status Compleled Doscription
972872012 11:50:14 AM BABBSKE  BABBSKE Ovmership Changed Ownership Escalaled lo Done 9/28/2012 11:50:14 AM  Ownership Escalated (o BRC
BRC

Comact Last Name Contact First Name

Confidentiat Comments

Report Generated for toporowm on 10/11/2012 Page 13 of 27



Service Request Detail

Activities

Croatod Crealed B Assignad To  Actlvity Typo Activity Sub-Typo Status’ . Completed Dascription
9/28/2012 11:22.35AM BABBSKE  BABBSKE BRC PAR Business Case Done 9/28/2012 12:19:49PM  bus case
Contoct Last Name . Contact First Name Account BAC Code

Customer is alleging that they had their vehicle in park al their home when 1t rolled forward and hit their neighbors vehicle,
raytheon inspection,

kellinbabbs/par/atx
Confidential Comments

Croatod Crealed B Assignoed To - Activi po Activity Sub-Type Status Completed Dosceiption
9128/2012 11:22:27AM BABBSKE  BABBSKE Other Done 9/28/2012 12:20:59 PM  vehicle incident localion
Caontact L ast Name Conlact First Name Account BAC Code

1881 Salnt Shaws Birmingham AL 35211

kellinbabbs/par/alx
Canfidential Comments

Croated Crealed B! Assignod To  Activi pa Activity Sub-Typo Status Complaled Doscription
0/28/201210:20:12AM MERCADTO BABBSKE Ownership Changed Done 9/28/2012 10:20:12AM  Service Request Ovmership has
Cantact £ ast Name Cantar Firt Name Account BAC Code gl:anggg(;ROM: GORALMA TO:

Confidentia) Comments

l .

Report Generated for toporowm on 10/11/2012 Page 14 of 27



Service Request Detail

Activities
Croated Crealed B Assignod To  Activi o Activity Sub-Typo Status Completed Doscription
9/28/2012 10:20:00AM MERCADTO BABBSKE BRC PAR Initlal Contact - Fleld Done 9/28/2012 12:50:40 PM  john.clay@gm.com

Contact Last Name Contact First Name Account BAC Code

o 15

A product allegallon ciaim has been made in your district. The customer is alleging (hat Iheir vehicle was in park when it rolled forward hitling their neighbors
vehicle. The customer has not filed an insurance claim with thelr insurance company but they are wondering who s golng to pay for the damage on their

neighbors vehicle. They do not have damage on their vehicle. This case is being escalated to ESIS because of third party property damage

2007 Satum Aura

1cezss7ne7 [

Royal Automotive, Inc, Vestavia Hills AL 117558

(205) 823-3100 - Henry Parker - Servica Manger
This is only a nolification. No action [s required on your part al this fime.

Respectfully,
Kellin Babbs | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben While Blvd, Bldg. F, Auslin, TX 78741
Phone: 866-790-5600 314601 Fax: 866-311-2784 | www.minacs.adltyabita.com Follow us on Twitler

Confidential Comments

Report Generated for toporowm on 10/11/2012 Page 150of 27



Service Request Detail

Activities

Croatod i Crealed B! Asslgned To  Activi po Actlvity Sub-Typo Shtus Complatad Doscription

9/28/2012 10:19:50AM MERCADTO BABBSKE BRC PAR Initial Contact- Dealer Done 9/28/2012 12:36:14 PM  Royal Automotive, Inc. (205) 823-3100
Contact Last Name Contact First Name: Account BAC Code

Commenis

CRS spoke will: Ralph Danlels - service advisor
hparker@royalautomoive. net
advised of cust product allegation

ors gave contact information
ors adv: 7¢ [

dir sts: The shifter cable is broken. Initially she said she was golng lo do an insurance claim. We lalked to DMA and he mentioned to not touch it lil someone
came out from GM to inspect. We Inspected il on 8/27/12 and there were not any problems found at that time.

Evidence of abuse misuse or Jack of maint: [('s nol mainlained at the dealership

4

p g to cust r's alleg

Known

n

Is the customer in a rental vehicle? n
(if yes, explaln rental policy)

If an inspection becomes necessary would you hast a 3rd parly inspection: y
(only 2 hours of tech assist)

If the result of the inspection is repalrs, will your dealership be able {o complete the repalrs: y
(al warranty rates)

If ihe customer needs 1o a rental, will your dealership be able to provide a rental: y
(at 38.00 per day In 2 GM rental }

crs ransfemed lo Henry Parker -

crs left message for Henry Parker to contact him.

explained to service manager lhat we can do Inspection there. Ralph Danlels had mentioned that there was a cable broken that was what the special coverage
was mentioning.

kellinbabbs/par/atx

Report Generated for toporowm on 10/11/2012 Page 16 of 27



Service Request Detail

Activities

Croated Crealed B Assignod To Activity Type Activity Sub-Typo Status Completed

912872012 10:19:41 AM  MERCADTO BABBSKE BRC PAR Initial Contact- Phone Done 912872012 11:58:49 AM
Contact First Neme

¢rs verified emall address
customer states they do not have an ematlt address

crs verified customer contact information.
1881 Saint Shaws Binningham AL 35211

Cust. states: On 8/27 look vehicte to gel serviced and | received a letter stating to not bring It In if it is not doing it. At the lime il was parked. As ] got back in Ihe
car it would not crank. As | took my self off the emergency brake the vehicle it rolled down a hill. | took it In and they sald nothing was wrang with the vehicle.
Tuesday night when | got home | put it In park and wen! I and it bumped my nelghbors bumper.

Qriginal owner? n

rental? n

medical atin? n

par form notes:
claim has not been made yet

Crs gathered prePAR and PAR Detall info.
CRS advised customer of required verbiage as siated in d_1075834

kellinbabbs/pariatx

Report Generated for toporowm on 10/11/2012

Doscription

Page 17 of 27



Service Request Detail

Activities

Croatod DO
9/28/2012 10:19:32AM MERCADTO BABBSKE BRC PAR Acknowledgemen! Done 9/28/2012 14:37:18 AM
Contact Last Name Contact First Name Account BAC Code

crs adv: This is Kellin calling from the GM Product Allegation Dep!. | have recelved your file and do raquire further information. Do you have a moment to speak
fo me?

Custsis:y
(Continued in Initial)

kellinbabbs/par/aix
Confidential Comments

Croatod Crealed B Assignod To  Activi po Activity Sub-Typd Status Campleted Doscription
9/28/2012 10:19:24 AM  MERCADTO BABBSKE Research Done 912872012 $1:35:47AM  Research VIN
ontact Last Name Contad First Name Account BAC Code

S/IR's:
71-1111205865 - transmisslon

Recalls: 0
Branded: n
Wamranty Block: n
Repalrs: D
resaarch complete

keliinbabbs/par/atx
Confidential Comments

Report Generated for toporowm on 10/11/2012 Page 18 of 27



Service Request Detail

Activities

[ Tty S Qo Status Completed
97282012 10:19:16 AM  MERCADTO BABBSKE Notify CRM Done 9/28/2012 11:22:57AM  File assigned
Contact Last Name Contact First Name Account BAC Code

file received.

kellinbabbs/par/atx
Confidentia) Comments

Creatod - ~"Created B Asslgnod To__ Activi pa Activity Sub-Typoa Status Compleled Dascription

9/28/2012 10:19:00AM MERCADTO BABBSKE BRC PAR Case Assigned Dane 912812012 11:223:01AM  Assigned to Kellin x31460
Conlac! Last Name Contact First Name Account BAC Code

Comments

file received,

kellinbabbs/par/atx

Confidentia) Comments

- AAs: - leted - Doscription ~ ~ °
9/28/2012 10:18:51 AM  MERCADTO GORA| SR Opened Done 8/28/2012 10:18:52AM SR In Stalus of Closed has been Re-
Contact Last Name Conlact First Name Account BAC Code Opened by MERCADTO
SMMEnts

Confidential Comments

Croatod i Crealed B Assignod To  Activl e Actlvity Sub-Typo Status Completed Doscription -

9/28/2012 10:18:49AM MERCADTO GORALMA SR Closed - Satisfied Done 9/28/2012 10:18:50 AM  Service Request has been Closed
Cantact Las! Name Contacs First Name Actount BAC Code Salisfied.

Comments

Confidential Comments

Report Generated for toporowm on 10/11/2012 Page 19 of 27



Service Request Detail

Activities
9/28/2012 10:04:16 AM  GORALMA KINZERTH Nolify CRM Done 9/28/2012 10:18:19AM  PAR
Contact Last Name Contart Fiest Name Account BAC Code

Vehicle rolled while in Park and collided with another vehicle,
Confidential Commenls

nod To tivi vi Campleted
9/28/2012 10:02: 15AM GORALMA GORALMA Oulbounu Call Third Party  Made Done 8!28!2012 10:04:16AM  Called BRC
ContacVEngineering
Own
Contact Last Name Contact First Name Account BAC Code

Contacted Rila al BRC, provided Informalion on case. She adv to escalate it io BRC PAR gueue.

Matt CAC/BANL2T2

. . Doscripttan
9/28/2012 09:58:35AM GORALMA  GORALMA  Quthound Call Customer Made Contact Done 9/28/2012 09:59:03 AM  NO CONTACT

Contact Last Name Conlact First Name Account BAC Code

Case escalated {o the wrong dpt. Qualifies for PAR.

Matt CAC/BAR2IT2

Croatod Created B Assigned To  Activity Typo Activity Sub-Typo Status Completed Doscription
9/27/12012 05:55:18 PM BALDERL1 GORALMA  Dealer Nolification Aclion Reguired Done 9/2712012 05:55:18 PM  Dir Notify on T2 Escalation
Contact Last Name Comart Firet Name Account BAC Code

ENLS

This Is to notify you that this case was sent to your Dlstnci Spedansl mer 2) CRS. They may reach oul lo you shorily 10 discuss the customer’s concems. If
possible, you may want lo reach out {0 the to t to

Confidential Commenis

Report Generated for toporowm on 10/11/2012 Page 20 of 27



Service Request Detail

Activities
Craated Created By Assignod To  Activi 0o Activity Sub-Type Status Completed Doscription
9/27R201205:55:17PM BALDERL1 GORALMA  Ownership Changed Done 9/27/2012 05:55:18 PM  Service Reques! Ownership has
5 changed FROM: PARDOST TO:
Conlact Last Name Contact First Name Account BAC Code GORALMA
Q ETIS

Canfidential Comments

Croated Created B Assignod To  Actlvl po_ - Activity Sub-Typo Status Completed - Doscriptlan B

B/2712012 05:55:17PM  BALDERLY1 GORALMA T2 Initial Done 9/28/2012 09:58:31 AM  Initial Customer Conlact after
Acknowledgement escalation

Contact Las! Name Contact First Name Account BAC Code

Comments

Confidential Commants

9/27/2012 05:50:31 PM BALDERL1 MELUDE Resolution Plan Asslst Done 0127/2012 05:55:04 PM  for escalation
Conlact Last Name _______Contact First Name

reason for escalation
“Veh Is a satum aura 2007

*As per sa that the DS rep ordered not tom work on the veh today
*SVM /DS rep Is involved as per the SA (salralph danlel).
queen/cac i/man/ivli

866-790-5600 ex132736

SC approval

Dexter MelwSuperCoach/CAC/MialTieri/Auth1

Confidential Comments

Report Generated for taporowm on 10/11/2012 Page 21 of 27



Service Request Detail

Activities
R Doscription
9/27/2012 05:27:51 PM BALDERL1  BALDERL1 Cther Done 972712012 05:45:38 PM afier talking to the dir / continuation with
Contact Last Name Conitact First Mame Account BAC Code the customer
Commenls

after talking 10 the dir / continuation with the customer

crs: | have spoke 10 a SA, sa/ralph daniel, He said thal the svm is already involved on ihis & the ds rep is already informed.
so for now they are looking into this further.

kindky Instruct us the biic & bntc.

customer:i need a car, | will never buy a gm car.

i will call the lawyer. when they will inspect the veh?l

my lawyer will call you fom. morning.

they ireal you like a dog.

crs: wa respect your decision, { am sony if you feel that way

customer: | only have one car & ] have two kids.
requested for a supervisor

crs; our supervisor still engage with other customer but the file wil now be escalated o a higher dept. bitc & bntc?

customer: bile
time: Bam / Sam es1

queen/cacit t/man/ivii
865-790-5600 ext132738

Confidential Commenis

Report Generated for toporowm on 10/11/2012 Page 22 of 27



Service Request Detail

Activities

Completed
9/27/2012 05:19:00 PM BALDERL1 BALDERL1  Quibound Call Dealer Made Contact Done 9/27/2012 05:27.50 PM

Contac! Last Name Contact First Name Account BAC Code

Doseription

Comments
assisling only~crs called dir f (205) 823-3100

crs: this is que from gm, Lhis call maybe monitored or reconded.
we would like 1o know Lhe slatus on ihe veb of ms. melinda James, cuslomer claims

salvalph dantet: as of righl now, based an the diagnosis, the customer pul the veh in park & he hit someone else. so we have o involved the SVM on this & as
par the svm thal he already spoke wilh the ds rep. regarding this. & as per my svm , the ds rep mentioned

not do anywork today. the svm name [s henry parker.

crs:ok 30 when we call you back for a decision?

sal/ralph danlel: try lo call tomomow.

ers: ok thanks

queen/caci timan/ivlt
866-790-5600 ext32736

Confidential Comments

Croated Created 8 Asslgnod To Activity Type Activity Sub-Typo Status Completed Dascription
912712012 05:18:29 PM BALDERL1  BALDERLt1  Notify CRM Customer Called Done 9/27/2012 05:54:17 PM  wrang aciivity
Coniact L35t Name Contact Firsl Name Account BAC Code

wrong aclivity

Confidenhat Commenls
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Service Request Detail

Activities
Croated Crealed B Assigned To Actlvi PO Activity Sub-Typo Status Compleled Doscription
9/27/2012 05:18:13PM  BALDERLtT BALDERL!  Inbound Call Customer Complex Request Done 9/27/2012 05:19:31 PM  assisting only-customer called

ntact Last Name Contact First Name Account BAC Gode

BTG
assisting only~customer called

customer;

1should recleved a call today
but she have not calied me.
satum aura 2007

crs: | am sorty, Jet me Just gather some Info from you so | may pull up the file for you.

ors: | am seeing here based on the file that theres a catlback on sepl 28 4-6pmest.

customer: but | thought she will call me back today? t am sonry

crs: lel me check if she is available.

==customer was on hold==

ors: | was calling bacause my vhe Is under a sc. | recelved a leter on the mall two months ago.

the dir have not touched my car.
the dir doesnt want to help me.

ors: we und d you. iale you giving us the chance to foak into this.
we ate sorry if thal [s lhe lmpresslun that you got from the dealer.

cuslomer: ok.

==customer was on hold===
queen/cacitl/man/vl1
866-780-5600 ext32736

Conlideniial Comments

Report Generated for toporowm on 10/11/2012 ) Page 24 of 27



Service Request Detail

Activities

Craatod Crealed B Asslgned To  Actlvl ) Activity Sub-Type Status Completed Dascription
Q/27/2012 04:51:24 PM DEBERRDA PARDOST Notify CRM Customer Called Done 6/28/2012 09:59:13AM  see lbce and obed
Cantar 1 act Name Cantact First Name Account BAC Code

Conf.dental Comments

po i Compleled . Description

9/27/2012 04:49:00 PFM DEBERRDA DEBERRDA  Outbound Call Dealer Left Message Done 9/21/201204:51:23PM  Royal Aule - Ralph
Contact Last Name Contad First Name Account BAC Code

Comments

lefl for Ralph providing OCRS informaltian and situation

Davis DeBeny/ATX/CAC/T 1LO

Confidential Comments

Croatod - . Croaled B Assignod To.  Activil po Activity Sub-Type Status Completed - Doscription i
9127/2012 04:45:41 PM DEBERRDA DEBERRDA  inbound Call Customer Complex Request Done 92712012 04:48:58 PM  Assisling only
Contact Last Name Contact First Name Account BAC Code

Cst: called up yesterday aboul my veh not going Into park

- veh rolled into another veh

- took it to dir this moming its been there since 8am, dir said { need lo conlact insurance company and a field rep needs to come out and inspect my veh before
they can work on it

- thay can! provide me with a loaner
~ive got kids and a job i need a veh

- working wilh ralph

CRS: attempl to contact OCRS, unsuccessful
- will contacl dir to gather information

Davis DeBenry/ATXICAC/TL0

Confidential Comments
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Service Reguest Detail

Activities
Croatod Created B Assignod To  Activity Typo Activity Sub-Typo Status Compleled Doscription
912612012 11:55:4BAM PARDOST  PARDOST Scheduled Outbound Call  Cancelled Done 9/28/2012 09:59:33 AM  special coverage
Cust
Conlact Las! Name Contad! First Name Account BAC Code
reatod Created B Assignad To  Activi o Activity Sub-Typo Status Compleled Description
9/26/2012 11:5431 AM  PARDOST  PARDOST Scheduled O Call C Done 9/28/2012 09:59:28 AM st appl
Dir
Contact Last Name Contact First Name Account BAC Code
{f veh was repalred under special cevarage
Stephanie Pardo/CAC/ATX/T1VLD
: Sub-Typo Complaled - - Dascription
97262012 11:44:34 AM  PARDOST  PARDOST Dealer Visit Referred by CAC Scheduled Via Deone 9/28/2012 13:54:30AM  Sel up appt
CAC Phone
Contact Last Name Contact First Name Account

BAC Code

CRS spoke w/: RAlph

CRS adv: | am calling because | have a cust who is experiancing issues with their veh, She claims when she put the veh in park the veh still rolled. ) looked Into
her veh hist and she does have a special coverage for this issue. | would fike o bring & In to have it repalred.

She sald she did go there the other day but you all sent her away.

Thal same night she hit ancther veh wenl she got out of her veh.

Dealer sis: She hasen't been here sinca 8/27/12. She jus| called me today, At tha! lime she wasen'l experiancing this issue.
Go ahead an bring her over.

Date of appt: 9/27/12 at 8am
Stephanle Pardo/CACIATX/T1/LVLO

Confidential Comments
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Service Request Detail

Activities
Crootad Crealed B Assigned To  Activi pe "~ Activity Sub-Type Status Compleled Dasctiption
9/26/2012 11:27:16 AM PARDOST  PARDOST Inbound Call Customer Camplex Requesl Done 0/28/2012 10:08:34 AM  RFi-recall

Cantact Last Name

Contact First Name

Customer STS: | am calling because | saw fhere was an open recall on my veh. Aboul the veh being in park but siill in drive.
The other night when | got out of my veh | putitin park and the veh was still moving. It hit another car.
1 {eft the veh there because | couldn;t drive. i the dealership brushed me off and wouldn;t fix my veh. They just gave me this #.

Cuslomer SKS:

CRS ADV: | am golng to look through my resources into the racall.  see you do have a special coverage and it is for a SHift lever. It does fit all the issues you
claim to be having.

[ am golng lo contact the dealership and set you up an appt.

Stephanie Pardo/CACIATXITLVLG

Confidential Camments

UCC Information

UCC Coda * Symptom - Doscription i
K37 Misaligned Transmission - Shift Indicator (Manual / Automatic}
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Global Warranty Management

Page 1 of 2

P
P T T S T, - B Logout
B @R Warranty: i - L
Buaf ST DAV SRR STNE Gy o Y ] Octover 11, 2092
Global Warranty Managemant: Mawn » Intertace With Customer > View Vehicte Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |®
This screen gliows IVH usars 1o view the Summary of Vehicta infarmation. Fiald Actions. Servica tnformation. For this vohicla:
Applicable Warrenties, Transacton History, Service Contraci(s) if applicahle, Warranty Block, Branded Tilla tnformation -
and OnSiar ana XM Radio infarmation {if applicable) . Vehict
™ gamce
oniract
Vehicle Information — Branded Title
vin 168zss7he7F I Modte) 22589-2007 AURA XE SEDAN -+ Warranty Block
Service Contract No Branged Tile No Warranty Block. No PDI Status No - Viow Vehiclo Buil
Order Type T - DEALER STOCK :
View Vehicle
Fietd Actions g Onen I ~ Compenent Summary
View Velucly
. ol e e e e e e e e e - o Tign Hist
Daotad
Open fisld actions are tighighted Vi f I
Required Field Actlons pe ae * Infgrmghion

Vahiclo kas no current recard of raquired fielg actions,

Branded Title

Vehiclo has no current record of brandad titles,

Warranty Block

Vahicle has no current rocord of warranty block.

Service Information

Vehicle has no current record of cutstanding setvice information.

OnStar and XM Satellite Radio Information

Rofar ta Holp page for detalls. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
conlact 877.GEY.XMST (677.438.8677 Canada) and In the USA:800.556-3600.

CnStar Equipped Y OnStar Status Active

XM Equpped. N XM Radio ID XM Status NA
OnStar Vahicle Diagnostics Y DMN Enabled N
Applicable Warranties Vaiid warrantes are highlighted
Warranty Stant Elfective End End
Valld  Doscriptian Add Date Dote Odameter Date Odometar

Salurn 72/100K Comosion 117282011 09/22/2006 10 M1 0022/2012 100,010 Mi
Special Coverage 11175 111282011 05/22/2006 10 ML 09/22/2016 120,010 Mt
Satum 60/100K Powertrain  11728/2011  09/22/2008 10 MI 0972272011 $00,010 MI
Salum 96/80M Emission 11728/2011  09/22/2006 10MI Q9r22/20%4 80,010 MI
salect components
Satum 36/36K Bumper to 117282011 09722720086 10MI
Bumper

00/22/2009 38,010 M|

Service Contract

https://pmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?_SEC_TOKEN_=... 10/11/2012



Global Warranty Management Page 2 of 2

Vehicle has ro currant record af sorvice contracts.

Transaction History v L
JobCard  Job Card Transaction Odomoter
Date Number Transaction Type Adjusiment Labour Operation Reading
0812712012 377997 ZREG~—Regular T5842- 11175 Diagnostic 104,024 MI

Vehicle Transaction Tima Only - No Repalr
Required
10/1412008 0161432 ZREG—~-Regular E7700 - Inlermediate 30,858 MI
Vehide Transaction Steering Shaft Replacement
10/09/2008 0161333 ZSET-~-Servica X5050 « PARTS ON 30,7222 M8
Event ORDER
07711412008 0114598 ZSET—Senmvica N2411. Front Seal Adjuster 28,437 MI
Event Switch Replacement «
Driver Side
05/30/2008 0113819 2SET—Servica MS300 - INFORMATION 20,497 M1
Even{ LINE
0573072008 0113819 ZREG~Regular R4491 - Remote Contral 28,497 Ml
Vehidle Transaction Door Lock Transmitter
Programming
0473072008 0113334 ZSET-—Service M5300 - INFORMATION 28,375 M!
Event LINE
04730/2008 0113329 2ZSET—Service M5300 - INFORMATION 28,375 M1
Event LINE
041272008 0113055 ZSET---Service M5070 - REPLACE 28,375 M!
Event ENGINE AIR FILTER
04/12/2008 0113055 ZSET—Service B0485 - Fronl Alr Deflector 28,375 M|
Event Replacemen!
04/12/2008 0113055 2SET-~Service M5004 - EXTERIOR 28,3715 M|
Event LIGHTING CHECK
04/12/2008 0113055 ZSET—~—~Service MS5080 - DETAIL CAR 28,375 M|
Event {(WAX & BUFF)
04/12/2008 0113055 ZSET—Service M6E000 - SATURN USED 28,375 M|
Event CAR SERVICE
INSPECTION
05/24/2007 211822 ZREG-~Regular B6000 - Fuel Tank Filler 10,743 M|
Vehicla Transaction Door Replacement
10/03/2008 PS4713  ZPDI—Pre-Delivery 270600 - Pre-Delivery 10MI
Inspection Inspeclion - Base Time

Prvocy Policy | Terms of Use

Global Warrantly Management Site Map

© 2005 General Mators AU rights roserved

https://gmvis2.gotd.gm.com/gmyvis2/showVehicleHistorySummary.do? SEC_TOKEN_=... 10/11/2012



Global Warranty Management

Page 1 of 2

v -

- . October 11 2012

T
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Global Wareanty Managoment: Mam > laterface With Customor > View Vohicto Bulls

INTERFACE WITH
CUSTOMER

View Vehicle Build

|®

This screen sllows IVH usars to view the inial buitd infarmation on the selected VIN including oplion codes with

descnplions {where avalabla)

Vehicle Information

vin 168zss7no7F I

Sanica Contract No Branded Titie No
Order Type T - DEALER STOCK

Field Actons 0_Open

Vehicle Bulld
Model 22$69-2007 AURA XE SEDAN
Gross Vehicie Weipht 0

Option Codes

Mode! 2ZS69.2007 AURA XE SEDAN
Warrany Block No

PDt Status No

Ordar Number KHFBXP
Buid Oate 09/21/2006
Build Piant F

*IVH 13 riot the defintive source of GM Vehide RPO information and 15 nlended for service reference only Shovld
there bo any questons about the velucle’s onginal buld or RPO informatian please refer to the onginal vehicle

NMVOICE Of WIndow shicker
1SZ - DISCOUNT OPTION PKG
6AZ - COMPONENT FRT LH COMPUTER SEL SUSP

858 - GRAY
8AB - COMPONENT RR LH COMPUTER SEL SUSP

AS1 . SEATS, CUSTOM

ALO - SENSOR INDICATOR INFLATABLE RESTRAINT, FRT
PASSICHILD PRESENCE DETECTOR

AYD . FRONT SIDE IMPACT AIR BAGS & HEAD-CURTAIN SIDE AIR
BAGS

C60 - AIR CONDITIONING

Fa3 - RATIO TRANSAXLE FINAL DRIVE 3.05
FEO - SUSPENSION SYSTEM FRT & RR. ACTIVE
FLT - FLEET PROCESSING OPTION

1BB - INTERIOR TRIM

KCV - VANGUARD RAC
LZ4 - ENGINE, 3.5L V8 SFI
N45 . STEERING WHEEL, 3 SPOKE

PCM - PREFERRED PKG: *POWER SEAT ADJUST DRIVER,8 WAY
WITH LUMBAR ADJUST *STEERING WHEEL RADIO CONTROLS
*FOLDING POWER QUTSIDE MIRRORS, HEATED

QAD - TIRE ALL P225/50R17-935 BWTL STAL2
R6EK - ONSTAR TURN-BY-TURN NAVIG AVAIL
RSN . LEATHER SEATING

U77 - ANTENNA RR WINDOW, RADIO

UK3 - STEERING WHEEL RADIO CONTROLS

UWS - SPEAKER SYSTEM 8, BASE
V73 - STATEMENT OF VEHICLE CERT.-U.S. ICANADA

https://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC_TOKEN_=375641524...

40U - CREAM WHITE

7AZ - COMPONENT FRT RH
COMPUTER SEL SUSP

851 - INTERIOR TRIM TITANIUMWEBONY

9A8 - COMPONENT RR RH
COMPUTER SEL SUSP

AEB - PWR SEAT ADJUST.DRIVER,8
WAY WITH LUMBAR ADJUST

ATS - RESTRAINT PROVISIONS CHILD.
RR SEAT, RR FACING

80V - GM PRODUCTION WEEK #38

DL8 - FOLDING POWER QUTSIDE
MIRRORS, HEATED

FAl - FAIRFAX
FEY - FEDERAL EMISSIONS

HPQ - HYBRID PROPULSION ROT
INSTALLED

JL9 - BRAKE SYSTEM PWR, FRT & RR
DISC, ANTILCCK, FRT & RR WHL

KG7 - GENERATOR 125 AMP

MNS - TRANSMISSION, 4 SPEED AUTO
NT7 - EMISSION SYSTEM FEDERAL,
TIER2

PFG - 17"MACHINE FACED ALUMINUM
WHEEL

R6F - IDENTIFY B CODE USERS
R6P - SPECIAL PAINT
u24 - DELETE XM SATELLITE RADIO

UE1 - 1 YR ONSTAR SAFE & SOUND
{ASK DLR ABOUT TURN-BY-TURN NAV
UPGRADE)

US8 - RADID AMIFM STEREO,
SEEK/SCAN, €D, AUTO TONE, CLOCK
ETR. MP3, RS

V26 - FULL FUEL FILL CREOIT

VNS - DAILY RENTAL REPURCHASE

B_Logows

For this vehiclo:

—a hi [T1a] 151

, Service
Contract
-+ Branded Ttlo
- Warranty Block

- View Vehiclg Binid

. View Vohicla
* Compgnent Summary

View Veicly
- Transacton History
Datail
_, Miew Vehiclp Delivery
Infosmgtion

10/11/2012
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PROGRAM

Added Option Codes

Vehicle has no current record of SAIO codes.

Global Warranty Management: Site Map
Privacy Palicy | Terms of Use © 2005 General Motors, Al nghts resarved.

hitps://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC_TOKEN =375641524... 10/11/2012
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't e, . ] October 11, 2012

Global Warranty Managemant: Main > tnterface With Custonier > Viow Vohiclo Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

|@

This screan allows IVH users to view 1hae information on vanous major components added 1o the VIN setecled dunng

vahiclo build

Vehicle Information

VIN 1G8ZS57NOTF

Sarvice Contract No Branded Title No
Ordor Type T - DEALER STOCK

Fiald Actions 0 n

Vehicle Component

Companent Code  10-ENGINE ASSEMBLY
Source Plant A-CPC RAMOS ARIZPE, MEXICO
Date Scanned 09/20/2008

Componont Code 61-TRANSMISSION
Sourco Plant  J-HYDRAMATIC WINDSOR, ONTARIO
Dala Scanned  08/20/2006

Component Code  74-ELECTRON BRAKE & TRACTION CTRL

MOD ASM
Source Plant R-

Qatg Scanned 09/21/2006

Component Code 88-ELECTRONIC CONTROL MODULE

{ECM)

Source Plant M-DELCO ELECTRONICS MILWAUKEE,

WISCONSIN
Dste Scanned  09/2172006

Companont Code  AB-IR-MOBDULE ASM-INFLATCR
Source Plant Q-RIMIR MATAMORS MEXICO
Dats Scanned  09/20/2006

Component Code  AS-SENSING DIAGNOSTIC MODULE

Source Plant 2-
Date Scanned 09/21/2006

Component Code CC-SEQ NUM (FLEX) BODY ASM
Source Plant -
Dale Scannpgg  09/13/2006

Component Code CP-SEQ NUM {FLEX) GEN ASM
Source Plant -
Date Scenned  09/20/2006

Compenent Code DF—
Saurce Plant D-
Dale Scanned 08/20/2008

Component Code DG
Sousce Plant D-
Dale Scanned 09/20/2008

Wartanty Block. Na

Mode! 22569.2007 AURA XE SEDAN
POt Status No

Traceatilny 062440905
Part / Mumber Broadeast BPH

Time Scanned 16:24:00  Scan Stanon 08

Traceaddty 1PNH
Part / Number Broadcast. TESJ
Time Scanned: 16:37:00 Scan Staton 05

Tracaability. 624701120

Part } Numbar Broadzast
2863

Tume Scanned 06:43:00 Scan Staton

o4}
Traceatiity 16256M3YS

Part / Numbar Broadeast
YPKA

Time Scanned 06:43:00 Scan Station
07

Traceabildy. 2GXXNOD
Parl  Number Broadcast 6680
Timp Sconned: 22:18:00 Scan Stavon 08

Traceabdity 200VX
Part / Number Broadcast 5008
Time Scanned 06:43:00 Scan Stavon 08

Teaceabikly 09306832
Part # Number Broadcast 1CZ

Time Scanned. 05:0200 Scan Staton

Traceabwity. 0850882
Pant / Number Broadcast 1AG
Time Scanned 11:48:00 Scan Siaton

Tracaabilty 25760458
Pan § Number Broadcast 2677

Time Scanned  12:58:00 Scan Staton 02

Traceablty 25760201
Pant / Number Broadtast 2678

Time Scanned 12:58:00 Scan Staton 01

H_Logout

For this vehicla:
-+ Vigw Vehicle Summary

. Sennce
Caontract

» Bronded Title
« Waorranty Block
-« View Vahicle Build
Component Summary
View Vel

~ Iransacton Histosy
Detey ’
Vi hi v
~ Informalion

https://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do? SEC_TOKEN_=3756... 10/11/2012
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Service Agent Instalied Component’

Veahicle has no cumrent racord of vohicle component.

Global Warranty Management: Site Map
Privecy Policy | Ferms ot Use © 2005 General Motors. All Aights resenved.

https://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do? SEC_TOKEN_=3736... 10/11/2012
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@tf):[)Wa rranty,

e !' '.<H.'l' ) "
AVl Hob A N Ll l:'t‘ SR S J October 1. 2012
Glnbnl Warranty Managoemont: Main > inesface With Customer > View Vehicle Transaction Ristory Dotalt

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail |@
This screen altows IVH users lo vigw ha avarable informalion on indivdual transaction for tha VIN selacted

Vehicle Information

vin 168zs57Ns7F

Sarvice Contract No 8randed Title No
Ordar Type T - DEALER STOCK

Feeld Acions 0_Open

Model 22569-2007 AURA XE SEDAN
Warranty Block No DI Status: No

Job Card Numbar: 377897

Odomater Reading 104,024 Mi
Authonzation Code

Job Card Date: 08/27/2012

Repaw Servica Agent 117558
ROYAL AUTOMOTIVE, INC.

3040 COLUMBIANA RD
VESTAVIA HILLS AL 35216-3507
2058233100

Procoss Dele

0812812012

Transaction Typo
ZREG—Ragular Vehicla
Transaction

Transacuon Expanse Category
Special Policy

Customer Complaint Cade
0341-Teansmission - Transmission
Performanca

JobCardLing # 1 Cause Code 6573-Module/Componant -

Transacuon Adjustment.
Nollncomect Communication

Labour Op T5842-11175 - Diagnostic Time Only - No Rapair Required
Causal Pan Number

Job Card Number: 0161432

Qdomoter Reading 30,956 Mi
Authonzaton Codo

Job Card Data: 10/1412008

Ropar Servico Agant 121773

SATURN OF BIRMINGHAM
3010 COLUMBIANA ROAD
BIRMINGHAM AL 35216-3507
20597841230000

Procoss Dato
10/1672008

Transaction Type
ZREG~—Regular Vehlcla Transaction

Tronsaction Expense Category
Wasmranty

Customar Complaint Code
0123-Brivebility - Steering
Job Gard Line # 1t Transacuon Adjustmeni  Cause Coda 2817-Surface (interior) - Broken
Labour Op E7700-Inlermediate Steering Shaft Replacement
Causat Part Numbar G00000000025979679-SHAFTASM-INTERSTRG

~+Seg qther Paris and/or Net flems

Jab Card Date: 10/09/2008 Job Card Numbor: 0163333

B_Lonout

For thia vehiclo:
-» Vigw Vehicle Summary
- Senice
Contract
- Branded Tilla
» Warranty Block

-+ View Vehigle Build

. View Vehicle
Component Summal

View Vehicly

- Jransaction History
Dalail I

. View Vehicle Delvary
Information

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=3756... 10/11/2012
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Repaw Service Agent 121773 Odomeler Reading. 30,722 M|

SATURN OF BIRMINGHAM Authonzation Code
3010 GOLUMBIANA ROAD

BIRMINGHAM Al 35216-3507

20597841230000

Process Date
10/0972008

Transaction Type
2SET-—=Service Event

Transaction Expense Category
Service Evenl

Customer Complamnt Code

Job CardLine # 1 Transaction Adjustmant Cause Coda -
tabour Op X5050-PARTS ON ORDER
Csusa! Part Number
-Ses other Parts and/or Nej ltems

Job Card Date: 07/14/2008 Job Card Number: 0114598

Repar Service Agent 121983 Odometer Reading. 28,497 Ml

SATURN OF UNION CITY Authonzation Code
4100 JONESBORO RD

UNION CITY GA 30201-2283

77030680000000

Process Date.
07/14/2008

Transacton Type
ZSET—Service Event

Transaction Expensa Catagory
Customer Comptant Code

Job Card Lo # 1 Transaction Adjustment Cause Code -
Labour Op N2411-Fronl Seat Adjuster Switch Replacemant - Driver Side
Causal Part Numbar

--See olher Pasts andfor Net llems

Job Card Date: 05/30/2008 Job Card Numbar: 0113819

Rapair Servica Agent 121983 Odometer Reading. 28,487 Mi

SATURN OF UNION CITY Authonzation Code
4100 JONESBORO RD

UNION CITY GA 30291-2283

77030880000000

Process Date.
053012008

Transacton Type
ZSET——Servica Even!

Transacton Expense Category
Customer Complaint Coge

Job CardLine #. 2 Transaction Adjustmaent Cause Code -
Labowr Op M5300-INFORMATION LINE
Causa! Pant Numbaer

- r nglor |
Job Card Date: 05/30/2008 Job Card Number: 0113819
Repair Service Agant 121983 Odometer Reading 28,497 Mi

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=3756... 10/11/2012



Global Warranty Management Page 3 of 6

SATURN QF UNION CITY Aythonzation Cade.
4100 JONESBORO RD

UNION CITY GA 30291-2283

7030660000000

Process Date.
05/30/2008

Trangachon Type

ZREG—Regular Vehicla Transaction

Transaction Expansa Category

Warnanty

Customer Coamplant Code.

0524-FeaturesiControla/Displays -

Locks/Kays/Keylass Remote

Job Card Line 8. 1 Trgnsaction Adustment  Causa Code. 9084-Other - Follow
operation

tabour Op R4491-Remota Control Door Lock Transmitier Programming

Causal Part Number

Jobh Card Date: 04/30/2008 Job Card Number: 0113334

Repar Sarvice Agent 121983 Odometer Reading 28,375 M|

SATURN OF UNION CITY Authorzation Coda
4100 JONESBORQ RD

UNION CITY GA 30291-2283

77030860000000

Process Date
0473012008

Transaction Type
ZSET—Servica Event

Transaction Expensa Calegory
Customer Complaint Code

Job Cardling® 1 Transacton Adjustiment Couse Coda -
Labour Op M5300-INFORMATION LINE
Causal Part Number
-See other Parts andlor em

Job Card Date: 0473072008 Jab Card Numbar: 0113328

Repar Servica Agent 121883 Odomeler Reading 28,375 MI

SATURN OF UNION CITY Authonzation Code
4100 JONESBORO RD

UNION CITY GA 30201-2263

77030660000000

Process Oate.
047302008

Transachon Type
Z3ET--Sarvice Event

Transaction Expense Category
Customer Complaint Code

JobCardLino £ 1 Transaction Adjustment Cause Code -
tabour Op M5300-INFORMATION LINE
Causal Part Numbgr
+588 other Parts and/or Nei llerns

Job Card Date: 04/12/2008 Job Card Numbsgr: 0113055

Repar Service Agent 121883 Odotneter Reading 28,375 MI
SATURN OF UNION CITY Authonzauon Code

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=3756... 10/11/2012
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4100 JONESBORO RO
UNION CITY GA 30231-2263
77030680000000

Page 4 of 6

Process Date’
04/18/2008

Transaction Type
ZSET-—Service Event

Transaction Expense Category
Customar Complamt Code.

Job CardLine® 6 Transachion Adjusiment
Labour Op M5070-REPLACE ENGINE AIR FILTER
Causal Part Numbar
See [ 4 I

Cause Code -

Job Card Date: 0411272008

Rapar Servica Agant 121983

SATURN OF UNION CITY
4100 JONESBORO RD
UNION CITY GA 30291.2263
71030880000000

Jab Card Number: 0113055

Qdomatar Reading. 28,375 MI
Authonzation Cods

Procass Date
0411872008

Transaction Type
ZSET—Service Event

Teansacuon Expense Category
Customaer Complamt Code.

JobCardLine #. 4 Transaclion Adjustment
Labour Op B0485-Front Alr Deflector Replacament
Causal Pait Numbar
- o h for 1

Cause Code: -

Jab Card Date: 0471272008

Repair Servico Agent 121883

SATURN OF UNION CITY
4100 JONESBORO RO
UNION CITY GA 30291.22683
77030660000000

Job Cord Number: 0113055

Odometer Reading 28,375 MI
Aulhonzation Code:

Procass Date
0471872008

Transaction Typa
ZSET-~-Service Event

Transaction Expense Caiegary
Customer Comptaint Codg

Job CardLing #. 3 Transaction Adjusiment
Labour Op M5004-EXTERIOR LIGHTING CHECK
Causal Part Numbar

Cause Coda. -

Job Card Date: 04/12/2008

Repair Service Agent' 121983
SATURN OF UNION CITY
4100 JONESBORO RD
UNION CITY GA 30291-2263
77030860000000

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=3756...

Job Card Number: 0113055

Odomatar Reading 28,375 M|
Authorzation Code.

10/11/2012
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Process Date
04/18/2008

Transaction Type.
ZSET--Searvice Eveat

Transacion Expense Catagory
Customer Comptant Code

JobCardLine# 2 Transachion Adjustment Gause Code -
Labour Op M5030-DETAIL CAR {WAX & BUFF)
Causal Part Number

—+$See othar Parts and/or Net ltems

Jab Card Date: 04/12/2008 Job Card Numbar: 0113055

Repair Service Agent 121983 Ocomater Reading 28,375 MI

SATURN OF UNION CITY Authonzation Code
4100 JONESBORORD

UNION CITY GA 30291-2263

77030660000000

Process Date
04/18/2008

Transaction Type
ZSET—Service Event

Transaciion Expense Calegory:
Customor Complaint Coda

JobCard Linp & 1 Transaction Adjustment. Cause Code -
Labour Op M80CO-SATURN USED CAR SERVICE INSPECTION
Causal Part Number

+See other Parts angror Not ftems

— o — e - —e- - fe ma e e —— — e ——— i —————— .

Job Card Date: 05/2472007 Joh Card Numbar: 211822
Repar Serwice Agent 128888 Odometer Reading 10,745 M)
EAN HOLDINGS, LLC Authonization Code

BLDG 338, LUCAS DRIVE
DETROIT MI 48242-0000

Process Dote
06/00/2007

Transacton Typo
ZREG—Regular Vehidle Transaction

Transacuon Expanse Category
Customer Complaing Code:
0000-Converted Claim
JobCardine & 1 Transaclion Adjustment’ Cause Code 0000-Convaried Claims
Labaur Op BE000-Fue! Tank Filler Docr Replacement
Causal Part Numbar

--See other Pans andior Net Rems
Job Card Gate: 10/03/2008 Job Card Number: PS4773
Repair Serice Agent 126943 Odometer Reading 10 MI
EAN HOLDINGS, LLC Authorization Cods
4221 CRITTENDEN DRIVE

LOUISVILLE KY 40209-1146

Procesy Date
12/16/2008

Transaction Type

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=3756... 10/11/2012
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2PDt—Pra-Delivery Inspection
Transaction Exgense Category:
Customer Complaint Code:
0000-Converted Claim
Job Cerd Line #: 1 Transaction Adjustment’ Cause Gode. 0000-Converted Claims
Labour Op Z7000-Pre-Delivary Inspection - Basa Time
Causal Part Number

Global Warranty Managemaent: Sile Map

Pvacy Policy | Terms of Use © 2005 General Molors. Afl rigits reserved.
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- AT - T B_Logout
@rtoWaranty... 0 -
Lpaprdirr o . - 1 Py, b gl bleg 4 Octover 11,2042
Global Warranty Management: Man > Interface With Custemer > View Vahicie Delivary Information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information @
This screen allows IVH ysers to view tha available information for the selected VIN delivered o the Sorvice Agent ang For (his vehicle:
tho ultmate customer Not sl sections will be papulaled for all VINS e
-+ Vigw Vehiclp Summary
. Service
Vehicle Information * Contract
vin 168zss7no7F Model 22583-2007 AURA XE SEDAN — Branged Tule
Sanace Contract No Branded Tille No Wartanty Block No P0I Status No - Warranty Block
QOrder Type T~ DEALER STOCK — View Vehicle Build
Fiid Actons 9 Qoen I Viewven
"t nen ma
et mee et mm——— e e e e . . = "
» Trangaction Hi
t:}
Invoice infonmation .
Invoicing Service Agent 2238558 Invoice Date  08/22/2006 ~ {nforma hicle Del
Ship to Information
Ship to Service Agent: 2211807 Shipto Dale N/A
Dellvery Infarmation
Delivery Service Agent 2238556 Dalivery Date 08/22/2006
OColivary Type
Detivery Coometar 10
In Service Infarmation
Invoicing Service Agant 2238556 In Servica Date  N/A
in Servica Type 0000
n Semice Qdometar 0
Reglstration nformatlon
Registralion Servica Agent N/A Registration Oate N/A
Registration Number N/A
Registraton Odameter §
Global Warranly Management Site Map
Privacy Policy | Terms of Use © 2005 Genaral Motory All rights reserved

https://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do? SEC_TOKE... 10/11/2012



~ ROYAL AUTOMOTIVE,INC.

3010 Columbiona Road
Birmingham, AL 35216
205-823-3100
5 205-978-4176(Direct Dial)
? 205-978-4194(Fux)
: ewelliver@®royalautomative.net

‘r—.- —— L — ——— a2

Fram Rolph Daniel

LS Bryan Schwarfz/CM

Fax:  313-665-0911 Pages:

i Phone: | Date:  10/22/12

[ TS S VTN - C——- —eaa e ————

----- e e e i A —md . A PR B N o bt e v— - —— = e At v

* Comments: Refeunce_ 2007 Saturn Aura
vin: 168zss7no7F R

Good Afternoon Bryan, As per your telephone conversation with our Service Manager, Henry Parker, the
10'ral amount to replace the Shifter Cable ONLY on the above referenced vehicle is $262.24.

i | The Repair Order Number is R.O, 380059,

|
T ;o information is as follows:

8irmingham, AL-

: Should you nave any quesnons, please feel free 1o give me o call at 205-978-4155.

Sincerely,

i Ralph Daniel
' &M/ Saturn Service Advisor

[

c1s men  mem—ua

Z@/ca JPvd QLIVAOY 62108.6562

BT:ET 2ZTBZ/EC/01
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