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Model
VIN Report Type Type Source No. Model year Summary
1HGES15201 ] |CRASH CONSUMER COMPLAINT [N032010-09-1302970 [CIVIC 2001 HEADLIGHTS WENT OUT AND HIT A DEER
HEADLIGHTS FAILED ALLEGEDLY CAUSING
DRIVER TO CRASH INTO MOUNTAIN. VIN
NOT INCLUDED IN RECALL. REFERRED
SHHEP33572Ul] [CRASH CONSUMER COMPLAINT |N012010-04-1501539 [CIVIC HB {2002 CUSTOMER TO NHSTA.
LIGHTS WENT OUT ON HER VEHICLE
PREVENTING HER FROM SEEING THE
JHMGD38687Si] |CRASH CONSUMER COMPLAINT |N012011-02-0801203 [FIT 2007 MEDIAN THAT WAS HIT.
UNABLE TO SEE CLEARLY WHICH CAUSED
JHMGD38687 i} |CRASH CONSUMER COMPLAINT |N032011-02-0801170  [FIT 2007 HER TO RUN OVER A CENTER MEDIAN.
HEADLIGHTS WENT OUT AND RUN INTO A
JHMGD38417 CRASH CONSUMER COMPLAINT |N012011-02-0801241  [FIT 2007 DITCH.
JHMGD38417 CRASH CONSUMER COMPLAINT |N032011-02-0801201  [FIT 2007 LIGHTS WENT OUT ON THE VEHICLE.
ACCIDENT WAS LIKELY ATTRIBUTED TO
CRASH SAFEY RECALL 10-082 FOR THE
JHMGD3869s ] |'NJURY CONSUMER COMPLAINT |N012011-02-2103363  [FIT 2008 HEADLIGHTS.
FATHERS HEADLIGHTS MAY HAVE BEEN
JHMGD38698 ] |CRASH CONSUMER COMPLAINT |N032011-02-2103355  [FIT 2008 FAULTY WHICH CAUSED THE ACCIDENT
HEADLIGHTS FAILED, THEN CUSTOMER HIT
A BOULDER AND DAMAGED HER FRONT
JHMZE135SY Tl |CRASH CONSUMER COMPLAINT |N012004-10-2700742  [INSIGHT {2000 PASSENGER TIRE.
N/A CRASH CONSUMER COMPLAINT [N012010-11-0801337 [PILOT 2003 VEHICLE'S HEADLIGHTS WENT OUT
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year

Summary

2HGES16563
JHMGD38698

LAWSUIT

CLAIM

053034

CIviC

2003

AT CLAIM STAGE:
8/4/05 TC

Customer is claiming faulty headlights (recall
notice) were the cause of her accident.

AT LITIGATION:

, the driver of the opposing vehicle,
claims that the accident occurred because he
cold not see the [JJj vehicle. Based on this
contention, Plaintiffs, the || have alleged
in the alternative that the accident may have
been the result of a malfunction of the headlights
of the Honda Civic.

LAWSUIT

CLAIM

085554

FIT

2008

Recall notice - headlights
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Model
VIN Report Type Type Source No. Model year Summary

Plaintiff alleges the dealer concelead the
existence of the Honda Certified Use Car 7 year
/1000,000 mile powertrain warranty and 1 year /
120,000 mile comprehensive warranty. The
vehicle contained serious pre-existing defects
when it was delivered to Plaintiffs, including, but
not limited to the following:
a. Defective air conditioning system;
b. An inappropriate noise when driving over
bunps;
c. A no crank, no start condition;
d. Defective headlight switch; and

5J6YH18375 L | __lLAwsuIT CLAIM 075135 ELEMENT |2005 e. The engine stalling
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Labor Operation Number and Description

Labor Operation
Number Labor Operation Number Description
000008 WARRANTY GOODWILL FOR VSC DEDUCTIBLE.
019099 FOG LIGHT BULB/LENS - STRAIGHT TIME (WITHOUT PARTS)
019140 FOG LIGHT SWITCH - REPLACE.
0191B5 RELAY, DAYTIME RUNNING LIGHT - REPLACE.
050097 SECURITY SYSTEM - REPAIR - PARTS ONLY
SECURITY SYSTEM - REPAIR - STRAIGHT TIME (WITHOUT
050099 PARTS)
050110 SECURITY SYSTEM MAIN WIRE HARNESS - REPLACE.
050199 SECURITY SYSTEM - REPAIR - STRAIGHT TIME (WITH PARTS)
ALTERNATOR - REPLACE. REQUIRED: 15-DIGIT TEST CODE
118100 INTO CLAIM S/B# 03-005 S/B# 12-002
PRODUCT UPDATE CAMPAIGN: ECM UPDATE TO PREVENT
CATALYST DTC, UPDATE TO PREVENT IMA BATTERY
DETERIORATION - UPDATE PGM-FI, VPS & IMA BATTERY
1255A4 SOFTWARE. PRODUCT UPDATE: S/B# 05-028
WIPER AND LIGHT SWITCH CENTER HOLDER/BODY
5101A1 ASSEMBLY - REPLACE. S/B# 09-058
612097 BLOWER MOTOR - REPAIR - PARTS ONLY
615150 COMPRESSOR OR FAN RELAY - REPLACE.
710097 BATTERY - REPAIR - PARTS ONLY
710100 BATTERY - REPLACE. INCLUDES: TESTING S/B# 88-023
HEADLIGHTS AND HEADLIGHT RETRACTORS - REPAIR -
712097 PARTS ONLY
HEADLIGHTS AND HEADLIGHT RETRACTORS - REPAIR -
712099 STRAIGHT TIME (WITHOUT PARTS)
712102 HEADLIGHT UNIT, BOTH. INCLUDES: AIM HEADLIGHTS.
712103 HEADLIGHT UNIT, LEFT. INCLUDES: AIM HEADLIGHTS.
712105 HEADLIGHT BULB, BOTH - REPLACE.  S/B# 08-010
712110 HEADLIGHT BULB, LEFT - REPLACE. S/B# 08-010
712115 HEADLIGHT BULB, RIGHT - REPLACE. S/B# 08-010
712123 HEADLIGHT RELAY (ANY) - REPLACE.
HEADLIGHTS AND HEADLIGHT RETRACTORS - REPLACE -
712199 STRAIGHT TIME (WITH PARTS)
712320 HEADLIGHTS - ADJUST.
713097 BACK-UP LIGHTS - PARTS ONLY
713099 BACK-UP LIGHTS - STAIGHT TIME (WITHOUT PARTS)
713100 BACK-UP LIGHT BULB (BOTH) - REPLACE.
713103 HEADLIGHT UNIT, RIGHT. INCLUDES: AIM HEADLIGHTS.
713199 BACK-UP LIGHTS - STRAIGHT TIME (WITH PARTS)
714110 BRAKE LIGHT/TAILLIGHT BULB, LEFT - REPLACE.
714120 BRAKE LIGHT/TAILLIGHT BULB OR LED, RIGHT - REPLACE
716199 INSTRUMENT PANEL LIGHTS - STRAIGHT TIME (WITH PARTSO
717097 FRONT TURN SIGNAL - REPAIR - PARTS ONLY
FRONT TURN SIGNAL/PARKING LIGHT BULB, BOTH -
717100 REPLACE.
721199 TRUNK LIGHTS - STRAIGHT TIME (WITH PARTS)
722097 DASH LIGHT DIMMER SWITCH - REPAIR - PARTS ONLY
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Labor Operation
Number Labor Operation Number Description
DASH LIGHT DIMMER SWITCH/BRIGHTNESS CONTROLLER -
722110 REPLACE.
INTERIOR LIGHT DOOR SWITCH - REPLACE - STRAIGHT TIME
724199 (WITH PARTS)
724110 INTERIOR LIGHT DOOR SWITCH, LEFT FRONT - REPLACE.
INTERIOR LIGHT DOOR SWITCH - STRAIGHT TIME (WITH
724199 PARTSO
725097 IGNITION SWITCH - REPAIR - PARTS ONLY
725100 IGNITION SWITCH AND LOCK ASSEMBLY - REPLACE.
725120 IGNITION SWITCH ELECTRICAL PORTION - REPLACE.
725199 IGNITION SWITCH - REPLACE - STRAIGHT TIME (WITH PARTS)
726120 BRAKE LIGHT SWITCH - REPLACE.
728096 TURN SIGNAL SWITCH - REPAIR - WARRANTY SUBLET ONLY
728097 TURN SIGNAL SWITCH - REPAIR - PARTS ONLY
TURN SIGNAL SWITCH - REPAIR - STRAIGHT TIME (WITHOUT
728099 PARTS)
LOW BEAM HEADLIGHTS IN TERMITTENTLY DO NOT COME ON
- REPLACE THE COMBINATION SWITCH, THE 16P HEADLIGHT
WIRE HARNESS CONNECTOR, AND THE WHT/RED WIRE IN
7280A2 THE CONNECTOR. S/B#07-027.
INSPECT AND INSTALL A COMBINATION LIGHT SWITCH WIRE
7280A3 KIT. S/B# 10-082
INSPECT AND INSTALL A COMBINATION LIGHT SWITCH
7280A4 REPAIR KIT. S/B# 10-082
728100 TURN SIGNAL/HEADLIGHT SWITCH - REPLACE.
TURN SIGNAL/HEADLIGHT SWITCH - REPLACE. SAFETY
RECALL: COMBINATION LIGHT SWITCH - REPLACE THE
COMBINATION LIGHT SWITCH AND THE RED/WHT WIRE IN
728103 THE HEADLIGHT WIRE HARNESS. S/B# 04-015
TURN SIGNAL/HEADLIGHT SWITCH - REPLACE. SAFETY
RECALL: COMBINATION LIGHT SWITCH - REPLACE THE
COMBINATION LIGHT SWITCH AND THE RED/WHT WIRE IN
728104 THE HEADLIGHT WIRE HARNESS. S/B# 04-015
728130 WIPER SWITCH - REPLACE.
TURN SIGNAL SWITCH - REPLACE - STRAIGHT TIME (WITH
728199 PARTS)
730099 RELAY - REPAIR - STRAIGHT TIME (WITHOUT PARTS)
730101 RELAY, ANY IN FUSE BOX- REPLACE.
730130 RELAY (IN FUSE BOX) - REPLACE ONE OR TWO .
7301A5 HEADLIGHT RELAY - REPLACE.
METER/GAUGE ASSEMBLY - REPLACE. S/B# 03-059 S/B# 05-
734101 002 S/B# 07-087
737097 WIRE HARNESS - REPAIR - PARTS ONLY
737099 WIRE HARNESS - REPAIR - STRAIGHT TIME (WITHOUT PARTS)
737150 FUSE - REPLACE ONE OR MORE.
737199 WIRE HARNESS - REPLACE - STRAIGHT TIME (WITH PARTS)
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Labor Operation
Number Labor Operation Number Description
CABIN WIRE HARNESS, DRIVER'S SIDE - REPLACE. INCLUDES:
7371A6 AIR CONDITIONING SYSTEM EVACUATE AND RECHARGE
7371B6 INSTRUMENT SUB-CORD/HARNESS - REPLACE.
7371C6 INSTRUMENT PANEL WIRE HARNESS - REPLACE.
738100 STEERING WHEEL SWITCH - REPLACE.
738130 CRUISE CONTROL MAIN SWITCH - REPLACE.
738199 CRUISE CONTROL - STRAIGHT TIME (WITH PARTS)
WIPER MOTOR, FRONT - REPLACE. S/B# 00-031 S/B# 07-
740100 071 S/B# 09-015
741199 REAR WIPER MOTOR - STRAIGHT TIME (WITH PARTSO
INSPECT THE POWER WINDOW MASTER SWITCH AND
INSTALL PROTECTIVE SKIRT, REPLACE THE SWITCH IF
7440A6 NEEDED. S/B# 10-008
POWER WINDOW/VENT SWITCH, LEFT FRONT; INCLUDING
744100 CONTROL UNIT - REPLACE. S/B# 06-010
ELECTRICAL TEST - REPAIR - STRAIGHT TIME (WITHOUT
745099 PARTS)
745199 ELECTRICAL TEST - REPLACE - STRAIGHT TIME (WITH PARTS)
745509 SWITCH/CIRCUIT - DIAGNOSE OR INPUT TEST.
745535 SIDE MARKER - INPUT TEST.
746097 INTEGRATED SWITCH - PARTS ONLY
INTEGRATED SWITCH - REPAIR - STRAIGHT TIME (WITHOUT
746099 PARTS)
MULTIPLEX OR MULTIPLEX INTEGRATED CONTROL UNIT
746103 (RIGHT/PASSENGER SIDE) - REPLACE. S/B# 98-062
MULTIPLEX OR MULTIPLEX INTEGRATED CONTROL UNIT
746104 (LEFT/DRIVER SIDE) - REPLACE. S/B# 04-034
MULTIPLEX OR MULTIPLEX INTEGRATED CONTROL UNIT
746105 (BOTH) - REPLACE.
INTEGRATED SWITCH - REPLACE - STRAIGHT TIME (WITH
746199 PARTS)
747097 FUSE BOX - REPAIR - PARTS ONLY
747099 FUSE BOX - REPAIR - STRAIGHT TIME (WITHOUT PARTS)
747100 FUSE BOX - REPLACE.
747105 UNDER-HOOD FUSE BOX - REPLACE.
747199 FUSE BOX - REPLACE - STRAIGHT TIME (WITH PARTS)
FUSE BOX, UNDER DASH - REPLACE. S/B# 05-514 S/B# 06-
7471A0 036
748100 POWER DOOR LOCK CONTROL UNIT - REPLACE.
751100 SRS UNIT - REPLACE. S/B# 02-014 S/B# 03-066 S/B# 06-004
752100 AIRBAG ASSEMBLY, DRIVER SIDE - REPLACE.
814199 SUNROOF - REPLACE - STRAIGHT TIME (WITH PARTS)
INSIDE REAR VIEW MIRROR - REPLACE - STRAIGHT TIME
828199 (WITH PARTS)
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Labor Operation
Number Labor Operation Number Description
INSTRUMENT PANEL - REPAIR - STRAIGHT TIME (WITHOUT
841099 PARTS)
841100 INSTRUMENT PANEL, UPPER PANEL, DASHBOARD - REPLACE.
INSTRUMENT PANEL - REPLACE - STRAIGHT TIME (WITH
841199 PARTS)




April 20, 2012

Attachment #Q6
Problem Code and Description

Problem Code

Problem Code Description

00002 BENT

004, 00004 DISTORTED

00401 DISTORTED

00006 PINCHED & INCLUSION
01102 DETERIORATED
017,00017 CRACKED

01701 HAIRLINE FRACTURE
018, 00018 BROKEN

01801 BROKEN

022, 00022 BURNED OR MELTED
02201 SCORCHED OR FUSED
02203 MELTED

02502 POORLY GLUED (SEPARATED)
030 BINDING OR STICKING
03001 BINDING/STICKING

032, 00032, 03200

INOPERATIVE

03214

ERRONEOUS OPERATION

03217 NOT OPERATING

035 OUT OF FACTORY SPEC

042 ABNORMAL NOISE

00059 WATER LEAKAGE

062 LOOSE-POORLY FITTED

064, 00064 SHORTED/GROUNDED

06401 SHORT CIRCUIT

06402 INSUFFICIENTLY ISOLATED
06403 POOR GROUND

06404 FUSE BURN OUT

066, 00066 POOR CONNECTION

06601 POOR/NO ELECTRICAL CONTACT
068, 00068 OPEN/BURNED CIRCUIT

06801 OPEN/BURNED CIRCUIT

072 CIRCUIT CLOSED

07201 CONSTANT CONTINUITY
07404 POOR ASSEMBLY

07406 IMPROPERLY ADJUSTED
07408 IMPROPERLY SEALED

080, 00080 WRONG PARTS

08001 INCORRECT ASSEMBLY

08003 CONNECTOR PIN CONTACT FAILURE
099, 00099 OTHER

552 CLAIM ADJUSTMEMT

560 FAILED BATTERY TEST

999 WARRANTY DEBIT

09999 FOR PHENOMENA OTHER THAN THOSE STIPULATE
5CN 00-02 INSIGHTS/01-02 CIVIC
5CNOO 00-02 INSIGHTS/01-02 CIVIC
5LS00 07-08 FIT HEADLIGHT SWITCH
5REO00 CIVIC IMA PUD

5WS00

07-08 FIT POWER WINDOW SWITCH
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Skill Level

R

REPAIR

HHONDA. Service Bulletin

Applies To: See VEHICLES AFFECTED

April 1, 2004

Safety Recall: Combination Light Switch

(Supersedes 04-015, dated March 26, 2004)

BACKGROUND

A terminal in the headlight wire harness connector can
overheat and may cause the low-beam headlights to
fail without warning. Although the high-beam position
remains operational, an unexpected loss of low beams
could result in a crash.

VEHICLES AFFECTED
2001 Civic: ALL

2002 Civic:

2-door

From VIN 1HGEM2...2L.000001 thru
1HGEMZ2...2L.024169

4-door

From VIN 1HGES1...2L.000001 thru
1HGES1...2L024203

From VIN 1HGES2...2L.L000001 thru
1HGESZ2...2.028089

From VIN 2HGES....2H500001 thru
2HGES....2H530552

From VIN JHMES1...2S000001 thru
JHMES1...25004507

From VIN JHMES2...2S000001 thru
JHMES2...25002838
Hatchback
From VIN SHHEPS...2U300001 thru
SHHEPS...2U300222
GX
From VIN 1HGENZ2...2L.000001 thru
1HGENZ2...2L.000181

2000-01 Insight: ALL

CUSTOMER NOTIFICATION

All owners of affected vehicles will be sent a
notification of this recall. An example of the customer
notification is at the end of this service bulletin.

Not all vehicles within the VIN ranges are affected by
this recall. Before beginning work on a vehicle, verify
its eligibility by checking at least one of these items:

* The customer has a notification letter.

¢ The vehicle is shown on your campaign
responsibility report.

* The vehicle is shown as eligible on an iN VIN status
inquiry.

® 2004 American Honda Mator Co., Inc. — All Rights Reserved

ATB 26898-26996 (0404)

In addition to the bulleted verification items, check for a
punch mark above the 12th character of the engine

compartment VIN. A punch mark in that location means
the combination light switch has already been repaired.

Some vehicles affected by this recall may be in your
used car inventory. According to federal law, these
vehicles cannot be sold or leased until they are
repaired. To see if a vehicle is affected by this recall,
do a VIN status inquiry before selling it.

CORRECTIVE ACTION

Replace the combination light switch, the RED/WHT
wire in the headlight wire harness, and if needed, the
16P headlight wire harness connector.

PARTS INFORMATION

Combination Light Switch Repair Kit:

(Includes switch, wire harness connector, 250 mm
wire with an attached terminal, and wire splice
connector)

Civic: P/N 35012-S5A-307, H/C 7743875
Insight: P/N 35012-S3Y-306, H/C 7743883

TOOL INFORMATION

Terminal Pin Kit C: T/N 07QAZ-003020C, or equivalent

(Terminal Pin Kit C contains the wire crimper and
the heat gun used for wire splicing.)

Terminal Maintenance Set: T/N 070AZ-S5A0100*
[Contains Terminal Remover Set (six small, plastic
tools used to remove terminals from the 16P
headlight wire harness connector), and Secondary
Lock Opener (a miniature, flat-tip screwdriver used
to open the secondary locks on the 16P headlight
wire harness connector)]

* This tool is being sent to your dealership along
with your initial allocation of combination light
switch repair kits.

NOTE: If you need additional tools, order them through
the parts ordering system.
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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an

authorized Honda automobile dealer.












28. On Civics, install the driver’s dashboard lower
cover.

29. Install the steering column covers.

30. Enter the radio anti-theft code (if applicable), then
enter your customer’s radio station presets. Set the
clock.

31. Do the idle learn procedure:
» Make sure all electrical items (A/C, audio unit,
lights, etc.) are off, then start the engine.
» Let the engine reach normal operating
temperature (the cooling fans cycle twice).
« Let the engine idle (throttle fully closed) for 10
minutes.

32. 0On 2001 Civic LX and EX 2-door models thru VIN
1HGEMZ2...1L.016502, do the cruise control learn
procedure:

« Drive the vehicle, and set the cruise control
above 40 miles per hour.

« Drive the vehicle for 5 to 10 minutes at the set
speed. If you cancel the set speed before driving
5 to 10 minutes, repeat the procedure.

NOTE: This procedure can also be done on a
chassis dynamometer, but it cannot be done with
the vehicle on a lift.

33. Center-punch a completion mark above the 12th
character of the engine compartment VIN.

Center-punch here.

THGXXXXXXXXXXXXXX

Example of Customer Letter

Spring 2004
Safety Recall Campaign: Headlight Switch

Dear Honda Owner:

This notice is sent to you in accordance with the
requirements of the National Traffic and Motor Vehicle
Safety Act.

What is the reason for this notice?
Honda Motor Co., Ltd., has decided that a defect
relating to motor vehicle safety exists in certain
2001-02 Civics and 2000-01 Insights. A terminal in the
headlight wire harness can overheat and may cause the
low-beams to fail without warning. Although the
high-beam position remains operational, an unexpected
loss of low beams could result in a crash.

04-015

What should you do?
Call any authorized Honda dealer and make an

appointment to have your vehicle repaired. The dealer
will inspect the headlight switch and replace all needed
parts. This work will be done free of charge. Please plan
to leave your vehicle for half a day to allow the dealer
flexibility in scheduling.

Who to contact if you experience problems.
If you are not satisfied with the service you receive from
your Honda dealer, you may write to:

American Honda Motor Co., Inc.
Honda Automobile Customer Service
Mail Stop 500-2N-7A

1919 Torrance Blvd.

Torrance, CA 90501-2746

If you believe that American Honda or the dealer has
failed or is unable to remedy the defect in your vehicle,
without charge, within a reasonable period of time (60
days from the date you first contact the dealer for a
repair appointment), you may submit a complaint to:

Administrator

National Highway Traffic Safety Administration
400 Seventh Street, SW

Washington, DC 20590

Or call the toll-free Safety Hotline at (888) 327-4236.

What to do if you feel this notice is in error.
Our records show that you are the current owner or
lessee of a 2001-02 Civic or 2000-01 Insight involved
in this campaign. If this is not the case, or the name/
address information is not correct, please fill out and
return the enclosed, postage-paid Information Change
Card. We will then update our records.

If you already paid to have a defective headlight switch
replaced, you may be eligible for reimbursement. Refer
to the attached instructions for eligibility requirements
and the reimbursement procedure.

Lessor Information.
Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to
the lessee within 10 days.

If you have questions.
If you have any questions about this notice, or need
assistance with contacting a Honda dealer, please call
Honda Automobile Customer Service at
(800) 999-1009, and select menu option #2.

We apologize for any inconvenience this campaign may
cause you.

Sincerely,

American Honda Motor Co., Inc.
Honda Automobile Division

50f5
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Service Bulletin

07-027

Applies To: 2003 Pilot — ALL

May 12, 2007

Low Beam Headlights Intermittently Do Not Come On

SYMPTOM

When you turn the combination light switch to the
headlight "on" position, the low beams may not come
on.

PROBABLE CAUSE

In a rare case, the wire harness may have been
misrouted, causing a terminal in the headlight wire
harness connector to become heat-damaged, which
may cause the low beam headlights to not come on.

CORRECTIVE ACTION

Replace the combination light switch, the WHT/RED
wire in the headlight wire harness and, if needed, the
16P headlight wire harness connector.

PARTS INFORMATION

Combination Light Switch Repair Kit:
P/N 35012-S5A-307, H/C 7743875

(Includes a switch, a wire harness connector, a
250 mm length of wire with an attached terminal,
and a wire splice connector)

TOOL INFORMATION

Terminal Maintenance Set: T/N 070AZ-S5A0100*
Contains a Terminal Remover Set (six small plastic
tools used to remove terminals from the 16P
headlight wire harness connector), and a
Secondary Lock Opener (a miniature, flat-tip
screwdriver used to open the secondary locks on
the 16P headlight wire harness connector)

* This tool was sent to your dealership in Spring
2004. If you need additional tools, order them
through the parts ordering system.

© 2007 American Honda Motor Co., Inc. — All Rights Reserved

WARRANTY CLAIM INFORMATION
In warranty: The normal warranty applies.

OP# Description FRT

7280A1 | Replace the combination switch and the 0.8
WHT/RED wire in the 16P headlight

wire harness connector.

ATB 35381(0705)

7280A2 | Replace the combination switch, the 1.3
16P headlight wire harness connector,
and the WHT/RED wire in the
connector.
Failed Part: P/N 35255-S5A-A02
H/C 6859953
Defect Code: 06401
Symptom Code: 03220
Template ID: 07-027A
Skill Level: Repair Technician

Out of warranty: Any repair performed after warranty
expiration may be eligible for goodwill consideration by
the District Parts and Service Manager or your Zone
Office. You must request consideration, and get a
decision, before starting work.

REPAIR PROCEDURE

NOTE:

« SRS components are located in this area. Before
you begin, review the SRS component locations,
cautions, and procedures in the service manual.

« Be careful not to damage the dashboard or other
interior trim pieces.

» For information about wire terminal replacement and
wire splicing, refer to Service Bulletin 00-099,
Terminal Replacement Instructions.

1. Apply the parking brake.

2. Move the shift lever to N.

3. Make sure you have the anti-theft code for the radio
(if applicable), then write down your customer’s

radio station presets.

4. Disconnect the negative cable from the battery, and
wait at least 3 minutes.

1of4

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an

authorized Honda automobile dealer.
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Service Bulletin

10-082

Applies To: 2007-08 Fit — ALL

March 11, 2011

Safety Recall: 2007-08 Fit Low Beam Headlights May Not Work
(Supersedes 10-082, dated January 28, 2011, to revise the information marked by the black bars)

REVISION SUMMARY

Under REPAIR PROCEDURE, the illustrations in steps
22 and 23 were changed.

BACKGROUND

A terminal in the combination light switch 16P harness
connector can overheat and may cause the low-beam
headlights to fail without warning. Although the
high-beam position remains operational, an
unexpected loss of low beam functionality could result
in a crash.

CUSTOMER NOTIFICATION

All owners of affected vehicles will be sent a
notification of this campaign. An example of the
customer notification is at the end of this service
bulletin.

To verify vehicle eligibility, you must check at least one
of these items:

* The customer has a notification letter.

* The vehicle is shown as eligible on an iN VIN status
inquiry.

In addition to the listed items, check for a punch mark

above the seventh character of the engine

compartment VIN. A punch mark in that location means

the vehicle has already been repaired.

Some of the vehicles affected by this campaign may be
in your used vehicle inventory. These vehicles must
be repaired before they are sold or leased. To see if
a vehicle is affected by this campaign, do an iN VIN
status inquiry before selling it, leasing it, or returning it
to a service customer.

Should an unrepaired vehicle that was in inventory, or
that came in for service after this service bulletin was
issued, cause an injury or property damage because of
the campaigned item, the dealership will be solely
responsible to the damaged party, and will be required
to defend and indemnify American Honda for any
resulting claims.

CORRECTIVE ACTION

Inspect the combination light switch wire harness 16P
connector and, depending on what you find, install a
Combination Light Switch Wire Kit, or a Combination
Light Switch Repair Kit.

© 2011 American Honda Motor Co., Inc. — All Rights Reserved

ATB 45481-45789 (1103)

PARTS INFORMATION

NOTE: Most vehicles require only the Combination
Light Switch Wire Kit.

Combination Light Switch Wire Kit:
P/N 06322-SAA-305

(Includes 250 mm wire with attached terminal, wire
splice connector, and wire tie)

Combination Light Switch Repair Kit:
Base models: P/N 06323-SAA-307
Sport models: P/N 06323-SAA-309
(Includes switch, 16P wire harness connector,
250 mm wire with attached terminal, wire splice
connector, and wire tie)

TOOL INFORMATION

NOTE: The tools listed below were previously sent to
your dealership for the completion of Service Bulletin
04-015, Safety Recall: Combination Light Switch. If you
need additional tools, order them through the parts
ordering system.

Terminal Pin Kit C: T/N 07QAZ-003020C
(Contains the wire crimper and the heat gun used
for wire splicing.)

Terminal Maintenance Set: T/N 070AZ-S5A0100
[Contains Terminal Remover Set (six small, plastic
tools used to remove terminals from the 16P
headlight wire harness connector), and Secondary
Lock Opener (a miniature, flat-tip screwdriver used
to open the secondary locks on the 16P headlight
wire harness connector)]

WARRANTY CLAIM INFORMATION

OP# Description FRT
7280A3 | Install a Combination Light Switch Wire 0.6
Kit.
7280A4 | Install a Combination Light Switch 0.7
Repair Kit.
Failed Part: P/N 35255-S5A-A02
Defect Code: 5LS00
Symptom Code: R5800

Skill Level: Repair Technician

1of7

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an

authorized Honda automobile dealer.


















Example of Customer Letter

January 2011

Safety Recall Campaign: Headlight Switch

Dear Fit Owner:

This notice is sent to you in accordance with the
requirements of the National Traffic and Motor Vehicle
Safety Act.

What is the reason for this notice?

Honda has decided that a defect which relates to motor
vehicle safety exists in certain 2007—-08 model year Fit
vehicles. There is a potential failure with the wiring of
the low beam headlights which may cause the low
beam headlights to fail. The loss of the low beam
headlights will increase the risk of a crash.

What should you do?

Call any authorized Honda dealer and make an
appointment to have your vehicle repaired. The dealer
will inspect and repair the headlight wiring if necessary.
This work will be done free of charge. Please plan to
leave your vehicle for half a day to allow the dealer
flexibility in scheduling.

Who to contact if you experience problems.
If you are not satisfied with the service you receive
from your Honda dealer, you may write to:
American Honda Motor Co., Inc.
Honda Automobile Customer Service

Mail Stop 500-2N-7A
1919 Torrance Blvd.
Torrance, CA 90501-2746

If you believe that American Honda or the dealer has
failed or is unable to remedy the defect in your vehicle,
without charge, within a reasonable period of time (60
days from the date you first contact the dealer for a
repair appointment), you may submit a complaint to:

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, DC 20590

Or call the toll-free Safety Hotline at 888-327-4236
(TTY 800-424-9153), or go to http://www.safercar.gov.

10-082

What to do if you feel this notice is in error.

Our records show that you are the current owner or
lessee of a 2007 or 2008 Fit involved in this campaign.
If this is not the case, or the name/address information
is not correct, please fill out and return the enclosed,
postage-paid Information Change Card. We will then
update our records.

If you previously paid to have the headlight switch
replaced, you may be eligible for reimbursement. Refer
to the attached Instructions for Reimbursement for the
eligibility requirements and the reimbursement
procedure.

Lessor Information.

Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to
the lessee within 10 days.

If you have questions.

If you have any questions about this notice, or need
assistance with contacting a Honda dealer, please call
Honda Automobile Customer Service at
800-999-1009, and select option 4.

We apologize for any inconvenience this campaign
may cause you.

Sincerely,

American Honda Motor Co., Inc.
Honda Automobile Division

7of7
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LOW BEAM INOP (USE CIVIC KIT 35012-S5A-307)

== Tech Line Knowledge Base

Name: 16201 Issue Date: 22-Jun-2009
Source: HTL-INFO Expiration Date: (NOT SET)
Form? No Hot? No
Fax? Yes Hot Expiry Date: (NOT SET)
Rank: 3 Distribution: A-All
Remarks: CV/KH EB REMOVED FIT PER LL 8/13/09

Application Matrix Codes Attachments / Linked Documents
Model Years Code Description
CR-V  2002- 2004 7310 HEADLIGHT PROB

7300 LIGHTING GENERAL

Article Content

2002-2004 CRV

Low beam headlights that won't turn on can be repaired with Civic Kit 35012-S5A-307. The connector housing, white/red wire,
and terminal are the same as the Civic. The kit replaces about 3" of wire and terminal at cavity #6 of the Combi Light Switch
connector. The wire color on the CRV is the same as the Civic kit (red/white),

SAFETY INFORMATION: The information in this document is intended for use only by skilled Technicians who have the proper tools, equipment, and training to
correctly and safely maintain the affected vehicle. These procedures should not be attempted by "do-it-yourselfers”

http://ahmtecps01/techline_web/Documentum/Articles/USA/16201.htm[2/29/2012 5:04:35 PM]
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Skill Level

R

REPAIR

HHONDA. Service Bulletin

Applies To: See VEHICLES AFFECTED

April 1, 2004

Safety Recall: Combination Light Switch

(Supersedes 04-015, dated March 26, 2004)

BACKGROUND

A terminal in the headlight wire harness connector can
overheat and may cause the low-beam headlights to
fail without warning. Although the high-beam position
remains operational, an unexpected loss of low beams
could result in a crash.

VEHICLES AFFECTED
2001 Civic: ALL

2002 Civic:

2-door

From VIN 1HGEM2...2L.000001 thru
1HGEMZ2...2L.024169

4-door

From VIN 1HGES1...2L.000001 thru
1HGES1...2L024203

From VIN 1HGES2...2L.L000001 thru
1HGESZ2...2.028089

From VIN 2HGES....2H500001 thru
2HGES....2H530552

From VIN JHMES1...2S000001 thru
JHMES1...25004507

From VIN JHMES2...2S000001 thru
JHMES2...25002838
Hatchback
From VIN SHHEPS...2U300001 thru
SHHEPS...2U300222
GX
From VIN 1HGENZ2...2L.000001 thru
1HGENZ2...2L.000181

2000-01 Insight: ALL

CUSTOMER NOTIFICATION

All owners of affected vehicles will be sent a
notification of this recall. An example of the customer
notification is at the end of this service bulletin.

Not all vehicles within the VIN ranges are affected by
this recall. Before beginning work on a vehicle, verify
its eligibility by checking at least one of these items:

* The customer has a notification letter.

¢ The vehicle is shown on your campaign
responsibility report.

* The vehicle is shown as eligible on an iN VIN status
inquiry.

® 2004 American Honda Mator Co., Inc. — All Rights Reserved

ATB 26898-26996 (0404)

In addition to the bulleted verification items, check for a
punch mark above the 12th character of the engine

compartment VIN. A punch mark in that location means
the combination light switch has already been repaired.

Some vehicles affected by this recall may be in your
used car inventory. According to federal law, these
vehicles cannot be sold or leased until they are
repaired. To see if a vehicle is affected by this recall,
do a VIN status inquiry before selling it.

CORRECTIVE ACTION

Replace the combination light switch, the RED/WHT
wire in the headlight wire harness, and if needed, the
16P headlight wire harness connector.

PARTS INFORMATION

Combination Light Switch Repair Kit:

(Includes switch, wire harness connector, 250 mm
wire with an attached terminal, and wire splice
connector)

Civic: P/N 35012-S5A-307, H/C 7743875
Insight: P/N 35012-S3Y-306, H/C 7743883

TOOL INFORMATION

Terminal Pin Kit C: T/N 07QAZ-003020C, or equivalent

(Terminal Pin Kit C contains the wire crimper and
the heat gun used for wire splicing.)

Terminal Maintenance Set: T/N 070AZ-S5A0100*
[Contains Terminal Remover Set (six small, plastic
tools used to remove terminals from the 16P
headlight wire harness connector), and Secondary
Lock Opener (a miniature, flat-tip screwdriver used
to open the secondary locks on the 16P headlight
wire harness connector)]

* This tool is being sent to your dealership along
with your initial allocation of combination light
switch repair kits.

NOTE: If you need additional tools, order them through
the parts ordering system.

1of5

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an

authorized Honda automobile dealer.












28. On Civics, install the driver’'s dashboard lower
cover.

29. Install the steering column covers.

30. Enter the radio anti-theft code (if applicable), then
enter your customer’s radio station presets. Set the
clock.

31. Do the idle learn procedure:
» Make sure all electrical items (A/C, audio unit,
lights, etc.) are off, then start the engine.
» Let the engine reach normal operating
temperature (the cooling fans cycle twice).
» Let the engine idle (throttle fully closed) for 10
minutes.

32. 0n 2001 Civic LX and EX 2-door models thru VIN
1HGEMZ2...1L.016502, do the cruise control learn
procedure:

« Drive the vehicle, and set the cruise control
above 40 miles per hour.

« Drive the vehicle for 5 to 10 minutes at the set
speed. If you cancel the set speed before driving
5 to 10 minutes, repeat the procedure.

NOTE: This procedure can also be done on a
chassis dynamometer, but it cannot be done with
the vehicle on a lift.

33. Center-punch a completion mark above the 12th
character of the engine compartment VIN.

Center-punch here.

THGXXXXXXXXXXXXXX

Example of Customer Letter

Spring 2004
Safety Recall Campaign: Headlight Switch

Dear Honda Owner:

This notice is sent to you in accordance with the
requirements of the National Traffic and Motor Vehicle
Safety Act.

What is the reason for this notice?
Honda Motor Co., Ltd., has decided that a defect
relating to motor vehicle safety exists in certain
2001-02 Civics and 2000-01 Insights. A terminal in the
headlight wire harness can overheat and may cause the
low-beams to fail without warning. Although the
high-beam position remains operational, an unexpected
loss of low beams could result in a crash.

04-015

What should you do?
Call any authorized Honda dealer and make an

appointment to have your vehicle repaired. The dealer
will inspect the headlight switch and replace all needed
parts. This work will be done free of charge. Please plan
to leave your vehicle for half a day to allow the dealer
flexibility in scheduling.

Who to contact if you experience problems.
If you are not satisfied with the service you receive from
your Honda dealer, you may write to:

American Honda Motor Co., Inc.
Honda Automobile Customer Service
Mail Stop 500-2N-7A

1919 Torrance Blvd.

Torrance, CA 90501-2746

If you believe that American Honda or the dealer has
failed or is unable to remedy the defect in your vehicle,
without charge, within a reasonable period of time (60
days from the date you first contact the dealer for a
repair appointment), you may submit a complaint to:

Administrator

National Highway Traffic Safety Administration
400 Seventh Street, SW

Washington, DC 20590

Or call the toll-free Safety Hotline at (888) 327-4236.

What to do if you feel this notice is in error.
Our records show that you are the current owner or
lessee of a 2001-02 Civic or 2000-01 Insight involved
in this campaign. If this is not the case, or the name/
address information is not correct, please fill out and
return the enclosed, postage-paid Information Change
Card. We will then update our records.

If you already paid to have a defective headlight switch
replaced, you may be eligible for reimbursement. Refer
to the attached instructions for eligibility requirements
and the reimbursement procedure.

Lessor Information.
Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to
the lessee within 10 days.

If you have questions.
If you have any questions about this notice, or need
assistance with contacting a Honda dealer, please call
Honda Automobile Customer Service at
(800) 999-1009, and select menu option #2.

We apologize for any inconvenience this campaign may
cause you.

Sincerely,

American Honda Motor Co., Inc.
Honda Automobile Division

50f5



LOW BEAM INOP (USE CIVIC KIT 35012-S5A-307)

== Tech Line Knowledge Base

Name: 16201 Issue Date: 22-Jun-2009
Source: HTL-INFO Expiration Date: (NOT SET)
Form? No Hot? No
Fax? Yes Hot Expiry Date: (NOT SET)
Rank: 3 Distribution: A-All
Remarks: CV/KH EB REMOVED FIT PER LL 8/13/09

Application Matrix Codes Attachments / Linked Documents
Model Years Code Description
CR-V  2002- 2004 7310 HEADLIGHT PROB

7300 LIGHTING GENERAL

Article Content

2002-2004 CRV

Low beam headlights that won't turn on can be repaired with Civic Kit 35012-S5A-307. The connector housing, white/red wire,
and terminal are the same as the Civic. The kit replaces about 3" of wire and terminal at cavity #6 of the Combi Light Switch
connector. The wire color on the CRV is the same as the Civic kit (red/white),

SAFETY INFORMATION: The information in this document is intended for use only by skilled Technicians who have the proper tools, equipment, and training to
correctly and safely maintain the affected vehicle. These procedures should not be attempted by "do-it-yourselfers”

http://ahmtecps01/techline_web/Documentum/Articles/USA/16201.htm[2/29/2012 5:04:35 PM]



Service Bulletin

10-082

Applies To: 2007-08 Fit — ALL

March 11, 2011

Safety Recall: 2007-08 Fit Low Beam Headlights May Not Work
(Supersedes 10-082, dated January 28, 2011, to revise the information marked by the black bars)

REVISION SUMMARY

Under REPAIR PROCEDURE, the illustrations in steps
22 and 23 were changed.

BACKGROUND

A terminal in the combination light switch 16P harness
connector can overheat and may cause the low-beam
headlights to fail without warning. Although the
high-beam position remains operational, an
unexpected loss of low beam functionality could result
in a crash.

CUSTOMER NOTIFICATION

All owners of affected vehicles will be sent a
notification of this campaign. An example of the
customer notification is at the end of this service
bulletin.

To verify vehicle eligibility, you must check at least one
of these items:

* The customer has a notification letter.

* The vehicle is shown as eligible on an iN VIN status
inquiry.

In addition to the listed items, check for a punch mark

above the seventh character of the engine

compartment VIN. A punch mark in that location means

the vehicle has already been repaired.

Some of the vehicles affected by this campaign may be
in your used vehicle inventory. These vehicles must
be repaired before they are sold or leased. To see if
a vehicle is affected by this campaign, do an iN VIN
status inquiry before selling it, leasing it, or returning it
to a service customer.

Should an unrepaired vehicle that was in inventory, or
that came in for service after this service bulletin was
issued, cause an injury or property damage because of
the campaigned item, the dealership will be solely
responsible to the damaged party, and will be required
to defend and indemnify American Honda for any
resulting claims.

CORRECTIVE ACTION

Inspect the combination light switch wire harness 16P
connector and, depending on what you find, install a
Combination Light Switch Wire Kit, or a Combination
Light Switch Repair Kit.

© 2011 American Honda Motor Co., Inc. — All Rights Reserved

ATB 45481-45789 (1103)

PARTS INFORMATION

NOTE: Most vehicles require only the Combination
Light Switch Wire Kit.

Combination Light Switch Wire Kit:
P/N 06322-SAA-305

(Includes 250 mm wire with attached terminal, wire
splice connector, and wire tie)

Combination Light Switch Repair Kit:
Base models: P/N 06323-SAA-307
Sport models: P/N 06323-SAA-309
(Includes switch, 16P wire harness connector,
250 mm wire with attached terminal, wire splice
connector, and wire tie)

TOOL INFORMATION

NOTE: The tools listed below were previously sent to
your dealership for the completion of Service Bulletin
04-015, Safety Recall: Combination Light Switch. If you
need additional tools, order them through the parts
ordering system.

Terminal Pin Kit C: T/N 07QAZ-003020C
(Contains the wire crimper and the heat gun used
for wire splicing.)

Terminal Maintenance Set: T/N 070AZ-S5A0100
[Contains Terminal Remover Set (six small, plastic
tools used to remove terminals from the 16P
headlight wire harness connector), and Secondary
Lock Opener (a miniature, flat-tip screwdriver used
to open the secondary locks on the 16P headlight
wire harness connector)]

WARRANTY CLAIM INFORMATION

OP# Description FRT
7280A3 | Install a Combination Light Switch Wire 0.6
Kit.
7280A4 | Install a Combination Light Switch 0.7
Repair Kit.
Failed Part: P/N 35255-S5A-A02
Defect Code: 5LS00
Symptom Code: R5800

Skill Level: Repair Technician

1of7

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an

authorized Honda automobile dealer.


















Example of Customer Letter

January 2011

Safety Recall Campaign: Headlight Switch

Dear Fit Owner:

This notice is sent to you in accordance with the
requirements of the National Traffic and Motor Vehicle
Safety Act.

What is the reason for this notice?

Honda has decided that a defect which relates to motor
vehicle safety exists in certain 2007—-08 model year Fit
vehicles. There is a potential failure with the wiring of
the low beam headlights which may cause the low
beam headlights to fail. The loss of the low beam
headlights will increase the risk of a crash.

What should you do?

Call any authorized Honda dealer and make an
appointment to have your vehicle repaired. The dealer
will inspect and repair the headlight wiring if necessary.
This work will be done free of charge. Please plan to
leave your vehicle for half a day to allow the dealer
flexibility in scheduling.

Who to contact if you experience problems.
If you are not satisfied with the service you receive
from your Honda dealer, you may write to:
American Honda Motor Co., Inc.
Honda Automobile Customer Service

Mail Stop 500-2N-7A
1919 Torrance Blvd.
Torrance, CA 90501-2746

If you believe that American Honda or the dealer has
failed or is unable to remedy the defect in your vehicle,
without charge, within a reasonable period of time (60
days from the date you first contact the dealer for a
repair appointment), you may submit a complaint to:

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, DC 20590

Or call the toll-free Safety Hotline at 888-327-4236
(TTY 800-424-9153), or go to http://www.safercar.gov.

10-082

What to do if you feel this notice is in error.

Our records show that you are the current owner or
lessee of a 2007 or 2008 Fit involved in this campaign.
If this is not the case, or the name/address information
is not correct, please fill out and return the enclosed,
postage-paid Information Change Card. We will then
update our records.

If you previously paid to have the headlight switch
replaced, you may be eligible for reimbursement. Refer
to the attached Instructions for Reimbursement for the
eligibility requirements and the reimbursement
procedure.

Lessor Information.

Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to
the lessee within 10 days.

If you have questions.

If you have any questions about this notice, or need
assistance with contacting a Honda dealer, please call
Honda Automobile Customer Service at
800-999-1009, and select option 4.

We apologize for any inconvenience this campaign
may cause you.

Sincerely,

American Honda Motor Co., Inc.
Honda Automobile Division
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LOW BEAM INOP (USE HSB 07-027)

== Tech Line Knowledge Base

Name: 11515 Issue Date: 14-Apr-2011
Source: HTL-INFO Expiration Date: (NOT SET)
Form? No Hot? No
Fax? No Hot Expiry Date: (NOT SET)
Rank: 4 Distribution: A-All
Remarks: NOT FOR SUMMARY
Application Matrix Codes Attachments / Linked Documents
Model Years Code Description
PILOT 2004- 2005 7310 HEADLIGHTS

Article Content

by "do-it-yourselfers"

04-05 Pilot with low beam headlight that won't turn on can be repaired using the kit and procedure in Honda Service Bulletin
07-027. The combi switch, connector housing, wire size, and terminal are the same as 03 Pilot. The kit replaces about 3" of
wire and terminal at cavity #6 of the Combi Light Switch connector. The wire in the kit is RED/WHT. The original 04 Pilot wire

is WHT/RED and the 05 Pilot wire is YEL.

SAFETY INFORMATION: The information in this document is intended for use only by skilled Technicians who have the proper
tools, equipment, and training to correctly and safely maintain the affected vehicle. These procedures should not be attempted

http://ahmtecps01/techline_web/Documentum/Articles/USA/11515.htm[2/29/2012 5:05:07 PM]




Service Bulletin

07-027

Applies To: 2003 Pilot — ALL

May 12, 2007

Low Beam Headlights Intermittently Do Not Come On

SYMPTOM

When you turn the combination light switch to the
headlight "on" position, the low beams may not come
on.

PROBABLE CAUSE

In a rare case, the wire harness may have been
misrouted, causing a terminal in the headlight wire
harness connector to become heat-damaged, which
may cause the low beam headlights to not come on.

CORRECTIVE ACTION

Replace the combination light switch, the WHT/RED
wire in the headlight wire harness and, if needed, the
16P headlight wire harness connector.

PARTS INFORMATION

Combination Light Switch Repair Kit:
P/N 35012-S5A-307, H/C 7743875

(Includes a switch, a wire harness connector, a
250 mm length of wire with an attached terminal,
and a wire splice connector)

TOOL INFORMATION

Terminal Maintenance Set: T/N 070AZ-S5A0100*
Contains a Terminal Remover Set (six small plastic
tools used to remove terminals from the 16P
headlight wire harness connector), and a
Secondary Lock Opener (a miniature, flat-tip
screwdriver used to open the secondary locks on
the 16P headlight wire harness connector)

* This tool was sent to your dealership in Spring
2004. If you need additional tools, order them
through the parts ordering system.

© 2007 American Honda Motor Co., Inc. — All Rights Reserved

WARRANTY CLAIM INFORMATION
In warranty: The normal warranty applies.

OP# Description FRT

7280A1 | Replace the combination switch and the 0.8
WHT/RED wire in the 16P headlight

wire harness connector.

ATB 35381(0705)

7280A2 | Replace the combination switch, the 1.3
16P headlight wire harness connector,
and the WHT/RED wire in the
connector.
Failed Part: P/N 35255-S5A-A02
H/C 6859953
Defect Code: 06401
Symptom Code: 03220
Template ID: 07-027A
Skill Level: Repair Technician

Out of warranty: Any repair performed after warranty
expiration may be eligible for goodwill consideration by
the District Parts and Service Manager or your Zone
Office. You must request consideration, and get a
decision, before starting work.

REPAIR PROCEDURE

NOTE:

« SRS components are located in this area. Before
you begin, review the SRS component locations,
cautions, and procedures in the service manual.

« Be careful not to damage the dashboard or other
interior trim pieces.

» For information about wire terminal replacement and
wire splicing, refer to Service Bulletin 00-099,
Terminal Replacement Instructions.

1. Apply the parking brake.

2. Move the shift lever to N.

3. Make sure you have the anti-theft code for the radio
(if applicable), then write down your customer’s

radio station presets.

4. Disconnect the negative cable from the battery, and
wait at least 3 minutes.

1of4

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an

authorized Honda automobile dealer.
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Headlight Low Beam



01,02M Civic STREAM, Fit, STEP-WGN
Head light low beam doesn'’t illuminate

2004-2-12
HGT, AQAO, HAC



1. Summary
(1)Failure
(2)Warranty situation

(3)Time line

2. Cause identification and CM/its effectiveness
(1)Failure cause, and mechanism

(2)CM, and its effectiveness

3. Market action proposal, and failure recurrence prevention
1)Affected units

2
3)Failure recurrence prevention

(
(
(
(4)Schedule

)
)Failure occurrence prediction/the reason for market action determination
)
)
























Parts with melted terminals Confirmation results (Japanese market)

<Warranty situation in the Japanese market>

Information Civic STREAM STEP-WGN Fit
Hinjorens 4Dr 11 9 2 13
(Totally 50 cases) oDr 15

Collected pats ADr 5 8 2 3
(Totally 27 cases) S5Dr 9

Total 77 cases 40 17 4 16
Affected units 42,928 39,543 34,606 13,347
Warranty claim 0.093% 0.043% 0.012% 0.022%
rate

Months to fall 40 40 35 32






































































KC specification study

A table Of wire Size MY Model Model code Market Low High COM
Preeptfor 0.85(RIW) 1.25 2
01 CIVIC 4dr S5A C
KC 2(RIY) 1.25 2
01 CIVIC 5dr S6A ALL 0.85(RIW) 1.25 2
Prceptfor 0.85(RIW) 1.25 2
01 CIVIC 2dr S5P C
KC 2(RIY) 1.25 2
01 STREAM S7A ALL 0.85(RIW) 1.25 2
015 Stepwagon S7S ALL 0.85(R/W) 0.85 2
02 Fit SAA ALL 0.85(RIW) 0.85 0.85
Except for
< 1.25(RIW) 1.25 2
02 CR-V S9A
KC 2(RIY) 2 2
99 Logo(LH) S50 ALL 2(RIY) 0.85 2
Bxcept for 1.25(RIW) 0.85 125
99 Insight(LH) S3Y KC
KC 2(RIY) 0.85 2
99 Logo(RH) S50 ALL 1.25 0.85 1.25
99 Insight(RH) s3y Exczpct for 1.25 0.85 1.25




Comparison with KC harness

@ Specification comparison (CIVIC LH)

Wire Size“ F terminal material
KC 2sq Heat-resistant cooper alloy
Except for KC 0.85 sq Brass
Effectiveness Heat dissipation ability Tension relief decrease
@ Effectiveness study
Effectiveness 1 | Heat dissipation ability : @10deq (SW ASSY)

*Heat amount from a connector is half .

Effectiveness 2 | Stress relief decreases.

Contact load change is predicted using the condition below for material comparison.

Condition =Terminal temperature: 40°C, and 30°C
- Contact load in the early stage: 7.84N (the lower value of manufacturing management)
in the final stage ; 6N (the lower value of stable resistance : Sn-Cu)






Comparison with KC harness_- Summary -

1.Circuit  ~DRLis not affected.
- The same amount of current for other types of part flows into terminal No.6 when the
low beam lamp lights up.

2 Harness layout size, terminal material

(DThe harness connecting to terminal No6 is different in size.

DRL specification: 2.0sq / normal specification : 0.85sq

Reason: adding “LOW BEAM CUT RLY” satisfied the requirements for voltage drop to
head light bulb.

Terminals are effectively restrained from heating.
Effectiveness: -10deg

(2The material for female terminal is different. 2.0sq —
heat resistant cooper alloy / 0.85sq — Brass

L1

The difference in stress relief durability duration became larger.
Effectiveness: Brass 1:2500 Heat resistance cooper alloy (at 40°C)
3.Summary

It is judged that the KC market doesn’t require a market action since any failure hasn’t
occurred from the market, and the specification (2.0sq &heat resistant cooper alloy) for the
market has a enough durability to heat.




Compact vehicle specification study

Female MTO090 terminal (CR-V. CIVIC, FIT series) HEO90 terminal
Faston type :e Box type
i
Rough i
sketch :
i
| <—
Lf;?i’iiape Without emboss With emboss
Contacting
face to Faton (break section contact) Contacting face to male
With/
ithout 1 H . .
an pT;ting With plating With plating
Terminal AVSS0.3~1.25 terminal : Brass AVSS0.2 ~1.25 terminal : Brass
materials (AVSS2 terminal : Heat resisting alloy) AVSS2 terminal : Heat resisting alloy
ouding Mfg control : 7. 84N~14. 7N Mfg control : 7. 84N~12. 74N
©
oressure 75 Nimm 2 114 N/mm 2

Terminal HEQ90 (for compact models) has a emboss structure in the tongue plate. So,
Its contact pressure is higher, and it is more stable than MT090 (for CIVIC series)
























Market action proposal

[Market action proposal]

A proactive market action is proL)osed since this failure is predicted to increase in
the future, and disturbs users when it occurs. (The head light suddenly goes off.)
This is a flaw in safety.

(1) Target models, and units
- CIVIC, STREAM, STEP-WGN, FIT, CR-V

*INSIGHT(LH), LOGO(KE - KU)
Totally about 860,000units

(2) Action: operation SWs of all target units are replaced with CM parts. Female
terminals that connects to harness for front lamps are replaced with good parts.
Also, couplers are replaced with good parts if they are damaged.
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Doc2 Analysis report
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Doc2 Analysis result
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Doc2 QIS MV20081201091352
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Doc3 QIS
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Doc4 Analysis report by TEC
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Doc4 Analysis report by Yazaki
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Doc4 MVV20091223094027
Analysis report by TEC
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AQAO Analysis Result

























































Recurrence prevention

Harness will extend so that the harness can absorb dislocation of
the switch during operation, and harness routing will have no effect
on terminal.
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1. Previous directives 2/33

1. JQC (Nov 23, 2010)

B Decision

Please make a proposal to GQC.









4. Claimed Symptom 4-1 List of Hinjoren and QIC

5/33

(JAPAN 130cases)

E1TEERE
No.| F& 4 hish | B HAES 4 H &8 AZB  [(Km) TEEKRR
1 BAX | GDi1 GD1-1728129 2005/04/21 | 2003/08/26 | 2003/06/23 60651 | FEITHRERAV I A DML
2| B&X | aGD2 GD2-1020582 2005/06/18 | 2002,/06/26 | 2002/06/17 39494 |Ayb A KTLAZLY
3] BA& | GDi GD1-1094570 2005/09/02 | 2001/12/25 | 2001/12/18 76599 [Ayb /P KT LAELY
4] BA | GDI GD1-1072865 2005/09/05 [ 2001/11/22 | 2001/11/09 [ 166938[Avr 54 s KTLZELN
5] BZA | GDI GD1-1210960 2005/09/14 [ 2002/07/19 | 2002/07/09 87855|Ayr Z4 AN EAVAELY
6] BA | GDIi GD1-1141663 2005/10/27 | 2002/03/26 | 2002/03/20 58380|Avh (A B KT LAELY \
71 BZA | GD1 GD1-1145644 2006/05/15 | 2003/08/07 | 2002/03/26 53381 “’;T;LrE)L)Ot —ARKTLIELY, (HIE-AK
8] BZA | GDI1 GD1-2113275 2006,/06/24 | 2004/08/03 | 2004/07/08 | 105125(AyrF4FLOE' =L BT LAY
9] BAX | GDI1 GD1-1119787 2006/11/22 | 2002/02/20 | 2002/02/11 57826 |Avh MR (T T (EH)
100 BHX [GD2 GD2-1509358 2007/01/21 | 2003/04/24 | 2003/04/17 76755|Avk FAMRICEAITLEL T
11] HA [ GD1 GD1-1563270 2007/02/11 | 2003/03/14 | 2003/03/07 | 131871 |nUr i &Y EAH 1=
12| HZAX | GD2 GD2-1702888 2007/06/24 | 2004/05/28 | 2004/03/12 59206 |Ayh 74 ME B A DALY
13 B& GD1-1152646 2007,/06/29 | 2002 2002/04/08 57356 «;|~74+,.‘\¢T7F,§
14| P> soei— 2<1703160 2007/08/05+" _.ousrsiy  ~4403/23 31771[Ayk'3
=X Tabi GDT~w._ 208 __ | 20074~ _ 12002/04/24 | 2002rue 1 23754 //Kyb ,.“m,mm%\
—115] BA& | GD1 GD1-2308348——+—t10/08/17 | 2006/01/10 | 2005/12/23 T—t+20HAyb 54 KT
116] HZAX | GD1 GD1-2155735 2010/08/20 | 2004/11/26 | 2004/11/12 | 84223|E RG> TAyN b ATLARLY,
117 BZX | GD1 GD1-2363097 2010/08/31 | 2006/09/28 | 2006/09/22 | 52527 Ayb'F4MA—E'~A R AT LARL
118 BA | GD1 GD1-2032282 2010/09/02 | 2004/04/26 | 2004/03/30 | 83126|AyrF(rA—E' =L DMLY, (FERfEHEIT)
119] HZX | GD1 GD1-2154158 2010/09/06 | 2004/12/17 | 2004/11/05|  73296(Av}5(F 4T3
120 BAX | GD1 GD1-2367510 2010/08/28 | 2006/11/21 | 2006/10/14 |  64144|Ayk' 34 EIH EH DAL (BT LERLY)
121 BA | GDI1 GD1-2397604 2010/09/06 | 2007/03/16 | 2007/03/06 | 82729(AykF4bDA-t'—ANEERLTIZE ST,
122| HZX | GDi1 GD1-2421610 2010/09/13 | 2007,/09/27 | 2007/06/26 |  69384| G Ayr 74 bO—E =LA BT LARLY
123 BX | GD2 GD2-1912050 2010/09/14 | 2007/02/14 | 2007/02/05 | 86094|Ayk' 54k (LOWE'—L) BT LA 1=,
124 BAX | GD1 GD1-2008448 2010/10/03 | 2004/02/24 | 2004/01/28 | 124436|534T409 AAvF M SEHH T-
125| HZAX | GD1 GD1-2387678 2010/10/06 | 2007,/03/28 | 2007/01/30 | 83234|EHE~AvkF4bO—E =L ST LAY
126] HZAX | GD1 GD1-2146979 2010/10/18 | 2004/11/11 [ 2004/10/18 | 51701 [AyFF4FEMEELN(LO)
127 BA | GD1 GD1-2372739 2010/10/20 | 2006/12/08 | 2006/11/14| 67310/ EHEAYN F4F FRAIZE ST LAY
128) HZAX | GD1 GD1-2116395 2010/10/22 | 2004/07/23 | 2004/07/15| 82224|Ayr 54k AT U%ELY,
129] HZX | GD1 GD1-1075680 2010/10/23 | 2001/11/28 | 2001/11/15| 79810/ &EHBAYNF1F S (T LEELY,
130 BA& | GDf1 GD2-1911890 2010/11/03 | 2007,/02/20 | 2007/01/31 69097 |Avk 74P KT LA LMO—E—L)




4. Claimed symptom 4-2 List of Hinjoren and QIC 6/33
(U.S.A. 25cases)
EATIERE

No.| F& & hish | B HAES X4 H E&%H 4£EH (Km) TEERR

1] 7m% | ap3 [uAMGD38647MM | 2008,/03/07 | 2007/04/30 | 2007,/02/08 | 34.682[AyrF/rDO—t —LAYEEIL7E L

2| 745 | GD3 | JHMGD38637 2008/10/04 | 2007,/03/29 | 2007/02/06 |  56,456(0—t—LANEBNL ZELY

3| 7Ah | GD3 [UHMGD38647 2008/10/04 | 2007/04/21 | 2007/02/05 |  21,854{A—t"— LA VEBNLZRL N

4 7205 | ab3 |JAmaD3se1 7 | 2008/10,/15 | 2007,/06/15 | 2007/05/18 | 44534|0—t —LANEER L AR

5/ 7AYh | GD3 | JHMGD38617 2008/10/30 | 2007,/03/22 | 2007/02/05 |  50,205(A—t"—AANVEENL ZRL Y

6] 7A)h | GD3 | JHMGD37417 2008/11/06 | 2007,/03/31 | 2007/02/20 25453|0—t"—LAAEENL AR LY

71 7*h | GD3 | JHMGD38607 2009/01/12 | 2007/01/17 | 2006/12/04 96,893|A—t'—LAHYEBHLAELY

8| 7mn | ab3[JnmGD38667SHM | 2009,03,/07 | 2007,/03/16 | 2007,/02/02 | 26467|Ayk'54rDO-t =LA FEFHL ALY

9| 7Ah | GD3 |[JHMGD38417 2009/03/14 | 2007,/09/30 | 2007,/06/19 54131 |AyM A FAMEFILAELY

10 7A)H | GD3 |JHMGD38687 2009/03/20 | 2007,/05/22 | 2007/04/11 92083|A—t'—LHMEBHL ALY

11| 72y | GD3 | JHMGD38687 2009/03/24 | 2007,/07/06 | 2007,/06/09 52928|0—t —LAAMEENL ALY

12| 7251 | GD3 | JHMGD38457 2009,/03/26 | 2007/04/16 | 2006/12/04 | 105200{A—t"— LA YEEIL 70D

13| 7AH | GD3 |JHMGD38647 2009/05/04 | 2007,/02/12 | 2006/12/11 64490|0—t'—LAHNMESHLAELN

14| 725 | GD3 | JHMGD37627 2009,/05/09 | 2007,/03/15 | 2007/02/01 66595|0—t —AAMEENL ALY

15 7251 | GD3 | JHMGD38667 2009/05/11 | 2007/06,/04 | 2007,/04/20 86602|0—t"— A EENL ALY

16| 7Ayh | GD3 |JHMGD38447 2009/05/26 | 2006/12/12 | 2006/10/23 | 127730{A—t"—LANEEIL 770D

17| 725 | a3 |UHMGD38697 M | 2009,/06,/09 | 2006/10/19 | 2006,/09./06 52264|0—t —LAAMEENL ALY

18| 7AUh | GD3 | JHMGD38437 2009,/06/11 | 2006/11/13 | 2006,/10/09 32701 |A—t"— LA EENL AR LY

19] 7AUh | GD3 | JHMGD38647 2009/12/30 | 2007/05/10 | 2007/03/29 74024|Ay b AT

20 745 | GD3 | JHMGD38687 2010/01/04 | 2007/06/20 | 2007,/04/10 52755|0—t —AAMEENL ALY

21] 7Mh | GD3 |JHMGD38677 2010/07/15 | 2007/08/15 | 2007/05/21 | 100744[(A—t"—LANEBIL 70D

22| 7 *)h | GD3 [UHMGD37658 2010/09/01 | 2008/07/26 | 2008/06/12 34318|0—t —LAAMEBI L ALY

23| 7Mh | GD3 [ JHMGD38407 2010/09/14 | 2007/01/16 | 2006/11/02 | 126243[Ayr 54 +ASKT

24| 7*h | GD3 | JHMGD38607 2010,/09/22 | 2007/06/27 | 2007,/05/12 93557 |KEM Tl=

25| 7A0h | GD3 | JHMGD38677 MM | 2010,/08/04 | 2007,/07/07 | 2007/04/24 | 116659|n—t" =LA EEIL 220N




4. Claimed Symptom 4-3 List of Hinjoren and QIC

7/33

(EUROPE 6cases)

E1TEEE
No.| F A fhish | B HAES HEH &8xH 4£EH (Km) ~EEKR
11713 GD3 |JAMGD57307I | 2010,01/11 [ 2007/05/31 | 2006/12/13 | 39.161|Ayk 54F S KT LEZL
2lnuh’)— | GD3 |UHMGD57307 2010/03/04 | 2007/07/17 | 2006/12/19 | 94,494| EENIZ(EELEF-7IAT(VID BN T B
3[14y7 GD3 [JHMGD18906SHI | 2010,/03/17 | 2007/03/26 | 2006/02/06 | 45,000(5474% A{9F D h7 T38RIz INSE AR
4457 GD5 |JHMGD57307 2010/04/26 | 2007/06/29 | 2006/12/19 |  42,447|AyF F4AFHEBILZRLN _
542511 | GD1 [JHmGD1860sSHEM | 2010/08/22 | 2008/10/28 | 2008/07/15 | 58,825 gggg}?““’"74""F“E]LE”5’%’&®E&
6[,—v=7 | aD1 [UHMGD17507H | 2010,/09,/29 | 2007/06/08 | 2007/02/09 |  47.864|BEEL T159 1% . A H -
(ASIA/PACIFIC 3cases)
EATIEEH
No.| F A4 #hig | B HREE FH4EH Z5 B 4£EH (Km) TEEKR
1[#=2F5Y7] a3 [unmaD38504 | 2008,/02/11 | 2004/07,/09 | 2004/05/20 | 108794| ~v RS A FAS A KT LERL
wk'S b S5 ~ N Z A
2|#-2+3Y7| GD3 | JHMGD38504 SN 2008/04/10 | 2004/02/19 | 2003/12/22 | 70,821 ;‘5%724;_0)” E-LAEAENE, BEH
3[#-2+7Y7] GD3 [ JHMGD37505 M | 2009/05/28 | 2005/01/27 | 2004/12/09 | 85,693[AvkF4NO-t— L) AMEBIL LY,

3-2 Hinjiren / QIC breakdown

Burnt smell/Smoke came out 5

Total 164

cases

No headlight

came ON 159




5.0ccurrence case NO. 51 SssFIT/JJAZZ Hinjoren and QIC 8/33

By occurrence month

18 JAPAN:130 cases —
14 OTHER: 34 cases

YN TR |||I..|....|||H|M|.|”I|ml‘
I I
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201011
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200111

3 11 TR .....\...Iu.J‘.n " ....|h\ [ —
BRE EEBS%EEEI EEERRREREERE

hs in service
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8. PrOposal contents s-1 proposal contents 27133

7-1. Action proposal: We propose proactive market action.
7-2. Reason for the proposal: It is a safety issue and further occurrences are predicted.
7-3. Action content: Check the Lo terminal area for melt

1) If melted, replace lighting SW and Lo terminal and fix the harness to the lighting SW by TY-WRAP.
2) If not melted, replace Lo terminal only and fix it by TY-WRAP.

Inspection In case of LH M In case of RH
Lighting SW Lighting SW
Normal part Melted part
Coupler melted?

In case of RH FD Dz In case of LH
y Lighting SW Lighting SW

Replace Replace SW and Normal part Melted part
harness harness
Lighting SW
Sbu cord Joint
TY-RAP Coupler

Coordinated with related sections.

Shu cord Joint
TY-RAP



8. Proposal contents  s-2 Affected range 28/33

7-4. Affected
range

Halogen spec. 02M~08M FIT/JAZZ manufactured by Sss
(Excluding models for Canada with daylight spec.)
Products since Oct 22, 2001 to have been discontinued.

7-5. No. of affected units

Factory Market | 02M 03M 04M 05M 06M 07M 08M &t
Japan | 238,193 | 147,751 | 59,564 | 162,984 | 125,900 - - 734,392
USA - - - - - 67,091 73,993 141,084
Sss Europe 62,300 48,344| 53,921|114,827| 55,737 33,777 18,046 386,952
gzi:aiia 1,629 16,200 7,059 | 16,177 2,469| 5,185| 2,923 51,642
Other 3,976 3,042 3,333 8,831 6,704 9,780| 5,481 41,147

Total: 1,355,217 units




8. PrOposal 8-3 Isolating whether action is required or not 29/33
Hinjoren / QIC
At present Prediction in ten years Action
Model Factory Market Afﬁgted required
' Case Occ. Case Occ. Further or not
No. rate No. rate occ. No.
Japan 734,392 130| 0.018% 2,424 0.33% 2,294
Sss USA 141,084 25| 0.018% 1,425 1.01% 1,400 | Required
Other 479,920 91 0.002% 143 0.03% 134
HAB | S-Amen 185,966 0 0%
ca
FITIJAZZ Asia &
HATC , 118,060 0 0%
Oceania Further 1, 2 cases of occurrences ot
Asia & are predicted. :
HPM _ 74,282 0 0% required
Oceania
GHAC CHINA 227,855 0 0%
CHAC Europe 106,570 O 0.001%
FIT ARIA HATC 21,700 21 0.009% = 0.02% 2
Not
CR-V Css Japan 15,677 1| 0.007% = 0.01% 1 required
STEPWGN Sss,Css 47,119 1] 0.002% = 0.00% 1

Future sporadic occurrences are predicted on Sss FIT /JJAZZ only.












END
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1. BTEEHS

2/33
1. mEBERTE (20104£118238)
MREEIF

mEZRERICIEREL TS,









4. SRZEBR 11 nisEEQIcH— 5/33
HA(1304)
E1TEERE
No.| F& 4 hish | B HAES 4 H &8 AZB  [(Km) TEEKRR
1 BAX | GDi1 GD1-1728129 2005/04/21 | 2003/08/26 | 2003/06/23 60651 | FEITHRERAV I A DML
2| B&X | aGD2 GD2-1020582 2005/06/18 | 2002,/06/26 | 2002/06/17 39494 |Ayb A KTLAZLY
3] BA& | GDi GD1-1094570 2005/09/02 | 2001/12/25 | 2001/12/18 76599 [Ayb /P KT LAELY
4] BA | GDI GD1-1072865 2005/09/05 [ 2001/11/22 | 2001/11/09 [ 166938[Avr 54 s KTLZELN
5] BZA | GDI GD1-1210960 2005/09/14 [ 2002/07/19 | 2002/07/09 87855|Ayr Z4 AN EAVAELY
6] BA | GDIi GD1-1141663 2005/10/27 | 2002/03/26 | 2002/03/20 58380|Avh (A B KT LAELY \
71 BZA | GD1 GD1-1145644 2006/05/15 | 2003/08/07 | 2002/03/26 53381 "’;%I%L)Ot —ARKTLIELY, (HIE-AK
8] BZA | GDI1 GD1-2113275 2006,/06/24 | 2004/08/03 | 2004/07/08 | 105125(AyrF4FLOE' =L BT LAY
9] BAX | GDI1 GD1-1119787 2006/11/22 | 2002/02/20 | 2002/02/11 57826 |Avh MR (T T (EH)
100 BHX [GD2 GD2-1509358 2007/01/21 | 2003/04/24 | 2003/04/17 76755|Avk FAMRICEAITLEL T
11] HA [ GD1 GD1-1563270 2007/02/11 | 2003/03/14 | 2003/03/07 | 131871 |nUr i &Y EAH 1=
12| HZAX | GD2 GD2-1702888 2007/06/24 | 2004/05/28 | 2004/03/12 59206 |Ayh 74 ME B A DALY
13 B& GD1-1152646 2007,/06/29 | 2002 2002/04/08 57356 «;l~7ﬂ,.‘\'ﬂ7r;§
14| P> soei— 2<1703160 2007/08/05+" _.ousrsiy  ~4403/23 31771[Ayk'3
=X Tabi GDT~w._ 208 __ | 20074~ _ 12002/04/24 | 2002rue 1 23754 //Kyb ,.“m,mm%\
—115] BA& | GD1 GD1-2308348——+—t10/08/17 | 2006/01/10 | 2005/12/23 T—t+20HAyb 54 KT
116] HZAX | GD1 GD1-2155735 2010/08/20 | 2004/11/26 | 2004/11/12 | 84223|E RG> TAyN b ATLARLY,
117 BZX | GD1 GD1-2363097 2010/08/31 | 2006/09/28 | 2006/09/22 | 52527 Ayb'F4MA—E'~A R AT LARL
118 BA | GD1 GD1-2032282 2010/09/02 | 2004/04/26 | 2004/03/30 | 83126|AyrF(rA—E' =L DMLY, (FERfEHEIT)
119] HZX | GD1 GD1-2154158 2010/09/06 | 2004/12/17 | 2004/11/05|  73296(Av}5(F 4T3
120 BAX | GD1 GD1-2367510 2010/08/28 | 2006/11/21 | 2006/10/14 |  64144|Ayk' 34 EIH EH DAL (BT LERLY)
121 BA | GDI1 GD1-2397604 2010/09/06 | 2007/03/16 | 2007/03/06 | 82729(AykF4bDA-t'—ANEERLTIZE ST,
122| HZX | GDi1 GD1-2421610 2010/09/13 | 2007,/09/27 | 2007/06/26 |  69384| G Ayr 74 bO—E =LA BT LARLY
123 BX | GD2 GD2-1912050 2010/09/14 | 2007/02/14 | 2007/02/05 | 86094|Ayk' 54k (LOWE'—L) BT LA 1=,
124 BAX | GD1 GD1-2008448 2010/10/03 | 2004/02/24 | 2004/01/28 | 124436|534T409 AAvF M SEHH T-
125| HZAX | GD1 GD1-2387678 2010/10/06 | 2007,/03/28 | 2007/01/30 | 83234|EHE~AvkF4bO—E =L ST LAY
126] HZAX | GD1 GD1-2146979 2010/10/18 | 2004/11/11 [ 2004/10/18 | 51701 [AyFF4FEMEELN(LO)
127 BA | GD1 GD1-2372739 2010/10/20 | 2006/12/08 | 2006/11/14| 67310/ EHEAYN F4F FRAIZE ST LAY
128) HZAX | GD1 GD1-2116395 2010/10/22 | 2004/07/23 | 2004/07/15| 82224|Ayr 54k AT U%ELY,
129] HZX | GD1 GD1-1075680 2010/10/23 | 2001/11/28 | 2001/11/15| 79810/ &EHBAYNF1F S (T LEELY,
130 BA& | GDf1 GD2-1911890 2010/11/03 | 2007/02/20 | 2007/01/31 | 69097[Ayk 34 PSS 4T LA LM B—E"—L)
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8. REANTE -1 i2xn%E 27/33

8-1. IHERRE BEHBEEFIEETS
8-2. I®EHH AYRSAFA—E—LFTOEZTHY. SERERENTF RSN B0
8-3. FHENTE LolFHnRiEEARL.
DOBELTLBIBEIE. SIT1 T SWRH L Lol F/\—RREZ ML,
FATAVYT RAVFIZRZAS5 VT TEE
QARBELTWVELNES . Lol F/IN—RRDAHER L 215V T TETE

R LEIDS{F45" M REIDFA T4V
SWDIBS swa)iﬁA
%nn =II=I
hFTS5EEM?
No Yes
RAYFBEMN?
REIDFAFUY" FD Dz LEIDIATAY
No v SWDIHE SWRIHE
IN—RARRHR AAYFRU % & AR m
IN—RR AL
FAT4VT SW
#7314 VLML
84597° h7'5 -
7 BEL L L EH

#71-M LV
44797



8. REANZA s-2xaumHE 28/33
8-4. WEEEHE /\OF HHEDO2M~08M SssHIFIT/JAZZ
(BL. hFFERIFIETASAMEFRD =D L)
2001 FE10A22BLUBDEENEERTET
8-5. MR EH
WETE | Hig | 02Mm 03M 04M 05M 06M | 07M | 08M it
HZA |238,193| 147,751| 59564|162,984| 125900| - = 734,392
USA - - - - - 67,091 73,993 141,084
Sss Eeg | 62,300| 48,344| 53921|114,827| 55,737| 33,777| 18,046| 386,952
7K 1629 16,200/ 7,059| 16,177| 2/469| 5,185| 2,923 51,642
— g 3976| 3042 3333| 8831| 6,704| 9,780| 5,481 41,147

{8%t: 1,355,21748




8. IRENTE s pEEFOHYSH 29/33
siEE, QIC
WA | WEF | T | Heeg | DR [OFRET P oL
SE T AN R T
BA | 734392| 130| 0.018%| 2424 0.33% 2,294
Sss USA | 141,084 25| 0.018%| 1,425| 1.01% 1,400 =
fth 479,920 9| 0.002%| 143| 0.03% 134
HAB | Bk | 185,966 0 0%
FIT/JAZZ
HATC | 7X | 118,060 0 0%
HPM | 7K 74,282 0 0% SRI~2(OFELHR| B
GHAC | #[E 227,855 0 0%
CHAC | ERri 106,570 0| 0.001%
FIT ARIA HATC 21,700 2| 0.009%| — 0.02% 2
CR-V Css HAX 15,677 1| 0.007%| — 0.01% 1| &
STEPWGN | Sss, Css 47,119 1| 0002%| — 0.00% 1

SssBDFIT/JAZZDHMN, SELBTEHICHRRELET S












END
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1. Directive given by JSC 2/40

1. JSC (Nov. 23, 2010)

B Decision

Market action plan should be proposed to GQC.



2. Results of quality committees in other regions 3/40

Bl NASC result (Dec. 7, 2010)
AQAQ'’s proposal
- Take positive market action for Sss-built 07-08M FIT/JAZZ lighting switch coupler terminal
wear issue in the US.
Decision: NASC agrees with the AQAQ’s proposal. The market action plan should be proposed
to GQC.







2. Results of quality committees in other regions 5/40

B AQC result (Dec. 3, 2010)
AQAQO’s proposal
- Take positive market action for Sss-built 02-08M FIT/JAZZ lighting switch coupler terminal
wear issue in Asia and Oceania.
Decision: AQC agrees with the AQAQO’s proposal.




2. Results of quality committees in other regions 6/40

Bl SAQC result (Dec. 2, 2010)
AQAQO’s proposal
- Take positive market action for Sss-built 02-08M FIT/JAZZ lighting switch coupler terminal
wear issue in South America.
Decision: SAQC agrees with the AQAQO’s proposal.



2. Results of quality committees in other regions 7140

B CQC result (Dec. 6, 2010)
AQAQO'’s proposal
- Take positive market action for Sss-built 02-08M FIT/JAZZ lighting switch coupler terminal
wear issue.
Decision: CQC agrees with the AQAQ’s proposal.













5. Claimed symptoms

5-1 Hinjoren and QIC

11/40

USA (25 cases)

Occurrence| Registration Production | Mileage
No.|[ Country | Type ~ VIN date date date (km) Claimed symptom
1 USA GD3 [JHMGD38647S | 2008/03/07 | 2007/04/30 | 2007/02/08 34,682 |Headlight low beam not turn on
2 USA GD3 [JHMGD38637S | 2008/10/04 | 2007/03/29 | 2007/02/06 56,456{Low beam not turn on
3] USA GD3 | JHMGD38647SI | 2008/10/04 | 2007/04/21 [ 2007/02/05 21,854|Low beam not turn on
4] USA GD3 | JHMGD3861 7S]l | 2008/10/15 | 2007/06/15 [ 2007/05/18 44534 |Low beam not turn on
5| USA GD3 [JHMGD3861 7S | 2008/10/30 | 2007/03/22 | 2007/02/05 50,205|Low beam not turn on
6] USA GD3 [JHMGD37417SH | 2008/11/06 | 2007/03/31 | 2007/02/20 25453 |Low beam not turn on
7] USA GD3 | JHMGD38607S | 2009/01/12 | 2007/01/17 | 2006/12/04 96,893|Low beam not turn on
8| USA GD3 [JHMGD3866 7Sl | 2009/03/07 | 2007/03/16 | 2007/02/02 26467 |Headlight low beam not turn on
9] USA GD3 [ JHMGD38417SH | 2009/03/14 | 2007/09/30 | 2007/06/19 54131 Headlights not turn on
10 USA GD3 [JHMGD3868 7S | 2009/03/20 | 2007/05/22 | 2007/04/11 92083 [Low beam not turn on
11] _USA | GD3 | JHMGD38637Sil | 2009/03/24 | 2007/07/06 | 2007/06/09 | __ 52928|Low beam not turn on
12 USA GD3 | JHMGD38457SH | 2009/03/26 | 2007/04/16 | 2006/12/04 105200{Low beam not turn on
13] USA GD3 [JHMGD38647S | 2009/05/04 | 2007/02/12 | 2006/12/11 64490(Low beam not turn on
14| USA GD3 | JHMGD37627S | 2009/05/09 | 2007/03/15 | 2007,/02/01 66595 |Low beam not turn on
15 USA GD3 | JHMGD3866 7SIl | 2009/05/11 | 2007/06/04 | 2007/04/20 86602 [Low beam not turn on
16] USA | GD3 | JHMGD3844 7S | 2009./05/26 | 2006/12/12 | 2006/10/23 | _127730|Low beam not turn on
17 USA GD3 [JHMGD38697S | 2009/06/09 | 2006/10/19 | 2006/09/06 52264 |Low beam not turn on
18 USA GD3 | JHMGD38437SH | 2009/06/11 | 2006/11/13 [ 2006/10/09 32701 |Low beam not turn on
19] USA | GD3 | JHMGD38647SHE | 2009/12/30 | 2007/05/10 | 2007/03/29 | _74024|Headlights not turn on
20 USA GD3 [ JHMGD38687SHll | 2010/01/04 | 2007/06/20 | 2007/04/10 52755|Low beam not turn on
21 USA GD3 [JHMGD38677Sl | 2010/07/15 | 2007/08/15 | 2007/05/21 100744 |Low beam not turn on
22| USA GD3 | JHMGD37658Slll | 2010/09/01 | 2008/07/26 [ 2008/06/12 34318[Low beam not turn on
23 USA GD3 | JHMGD38407SHl | 2010/09/14 | 2007/01/16 [ 2006/11/02 126243 |Headlights not turn on
24 USA GD3 [ JHMGD38607SI | 2010/09/22 | 2007/06/27 | 2007/05/12 93557|Smoke comes out
25 USA GD3 [ JHMGD38677SIl | 2010/08/04 | 2007/07/07 | 2007/04/24 116659 |Low beam not turn on




5. Claimed symptoms

5-1 Hinjoren and QIC

12/40

Europe (6 cases)

Occurrence | Registration | Production | Mileage
No.| Country | Type _VIN date date date (km) Claimed symptom
1 Czech Republic 3D3 |[JHMGD57307 I | 2010/01/11 | 2007,/05/31 | 2006/12/13 | 39,161 Headlights not turn on_
2| Hungary | GD3 |JHMGD57307Slll | 2010/03/04 | 2007/07/17 | 2006/12/19 94,494 |smoke and smell of plastic 7
3 Italy GD3 [JHMGD18906S | 2010/03/17 | 2007/03/26 | 2006/02/06 45,000|Coupler of lighting switch is slightly melted
4] aly | GD5 [JHMGD57307SH | 2010/04/26 | 2007/06/29 | 2006/12/19 | 42,447 |Headlights not turn on
5| Israel | GD1 |[JHMGD1860SSH | 2010/08/22 | 2008/10/28 | 2008/07/15 | 58,825 eadlights not turn on
6| Rumania | GD1 [JHMGD17507Sllll | 2010/09/29 | 2007/06/08 | 2007/02/09 47,864 |Smoke occurred after 15 min. drive
Asia-Oceania (3 cases)
Occurrence | Registration | Production | Mileage
No.| _Country | Type . VIN . date date date (km) Claimed symptom
1] Australia’| GD3 | JHMGD38504 S| 2008/02/11 | 2004,/07/09 | 2004/05/20 | _108794|Headlights not turn on
2| Australia | GD3 | JHMGD38504<I | 2008/04/10 | 2004/02/19 | 2003/12/22 |  70,821|"ead!ights low beam not turn on
3| Australia| GD3 [ JHMGD37505S | 2009/05/28 | 2005/01/27 | 2004/12/09 85,693 |Headlights (low beam) not turn on

3-2 Hinjoren/QIC breakdown

Headlight went out
while running: 18

Total
164 cases

Burnt smell, Smoke: 5

No headlight came ON: 141


































































9. Proposal 34/40

9-1. Action proposal Propose positive market action
9-2. Reason for the proposal Head light low beam does not illuminate, and future occurrences is expected.
9-3. Market action Melting damage of the Lo terminal was checked.

@ If the Lo terminal melts, lighting switch and Lo terminal harness are replaced, and

the lighting switch is fixed by tie-wrap.
@ If the Lo terminal does not melt, only Lo terminal harness is replaced, and the lighting switch
Is fixed by tie-wrap.

Inspection |_eft lighting i>E| DZ g\i/?/ht lighting

Yes Normal part Melted part

| No

Yes
Right lighting F DZLeftlighting
1 No SW ] SW

v

Harness replacement SW / harness Normal part Melted part
replacement

Lighting SW
Sub code Joint

Tie-wrap Coupler

Already coordinated
with related division

Sub code Joint
Tie-wrap



9. Proposal 9-4 Affected range 35/40

0-4. Affected range 02M~08M Sss built FIT / JAZZ (Halogen type)
(However, models for Canada will be excluded due to day light type)

_ Duration : From production on October 22, 2001 to end of production
9-5. Affected units

Factory | Market| 02M 03M 04M 05M 06M 07/M 08M Total
Japan | 238,193] 147,751 59,564 162,984| 125,900 — — 734,392
USA — — — — — 67,091 73,993| 141,084
Sss Europe| 62,300 48,344| 53,921| 114,827| 55,737| 33,777| 18,046| 386,952
A&O 1,629] 16,200 7,059| 16,177 2,469 5,185 2,923 51,642
Others 3,976 3,042 3,333 8,831 6,704 9,780 5,481 41,147

Grand total : 1,355,217 units




8. Proposal 8-4 Action cost 36/40
Action cost Approx 7.27 billion yen
Handling Break
Market Action method Man Labor Part cost | PLCA | charge DM Cost per Affegted down Cost
hour | charge or HIC unit units of D,
@

Japan @SW, hamess replacement | 0.7 | 14,200 \914 \1,200 | 432 6,746  5000] 0.7% 133,730,000 | Approx 3.69

@ Hamess replacement | 06 | 13,600 \60 \1,200 | 432 5,292 | 729,392 99.3% | 13,859,942,464 | Dillionyen

USA @SW, harness replacement | 0.8 \6,659 \1,590 \636 \93 \8,978 2,000 1.4% \17,956,000 Approx 860

@ Harness replacement | 0.7 | 15827 \113 ws| 93| \6078| 139,084| 986%| 1845352552 mMillionyen

Europe @SW, harness replacement | 0.8 \5,507 \1,556 \725 \500 \8,288 2,600 0.7% 121,548,800 A|O|_or_ox 213

@Hamess replacement | 0.7 | 4,818 3| 2 \500| 5483 | 384,352| 99.3%| 1\2,107,402,016] Pbillionyen

A%0 @®sW, harness replacement | 0.8 \5,783 \1,036 | \583 \82 \7,484 200 0.4% \1,496,800 | - Approx 270

@ Harness replacement | 0.7 | 15,060 76| w2 82| 5260 51442| 99.6%| \270,584,920| millionyen

oters | @Shamess epacement | 08 | 2726) 11.635) 1968 13| 15,442 200  0.5% 11,083,400 | Approx 110

@ Harness replacement | 0.7 | 12,385 13| 67 13| \2678| 40947| 995%| 109,656,066 Millionyen

Approx 10

Other cost (Jig to remove terminal, tape etc) + ., 9535000 Eillign yen

1 C Lal LS

* Action method @ : Number of parts replaced
For kit with switch, we suspect that 0.1% of market parts have to be replaced from data of
warranty claims in Japan and paid repair.
We will prepare 10,000 sets so that each dealer can have more than 1 part not to give
inconvenience to customers.
For Japan and US where occurrences is high, each dealer will have 2 parts.
For other regions, each dealer will have 1 part.

yen









11. Recurrence prevention 39/40

Harness will extend so that the harness can absorb dislocation of
the switch during operation, and harness routing will have no effect
on terminal.



END
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1. mBERE (2010£11H8238)
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2. i ERRIER 3/40

B NASCE=ZERE (2010F12H7H)
AQAORRENTE
-USATTIBIZH[+5. SssHll 07~08M FIT/JAZZDSA T4V T RAYFHTS5—inFERE
FEEICHLEETGHREZIRET S,
#E58 : NASCIZREZRZELET . ZTEES~EBELT =S




2. higEE =GR 4/40

BMEQCEBF R (20104£12H6H)
AQAORRERNS
BRI THIZ(=H TS, SssBl 02~08M FIT/JAZZDSA T4 RAVFhTS5—IHFER
FEEIHLEBEETIZREZIRET 5
fGm EQCIZBARDIREEZRZRT 5.




2. higEE =GR 5/40

BAQCEEZR (20104£12838)
AQAORREANZR
- P RHBIZHITS. Sssl 02~08M FIT/JAZZDSATAV T RAYFHTS5—inFERE
FEEBITHLEBEEBTIGREZIRET 5
3R SssBIFIT /JAZZDIREF AR TS




2. i ERRIER 6/40

BMSAQCZEZFEE (20104£12H2R)
AQAOIREAR
-BEXTIBIZBITS. SssEl 02~08M FIT/JAZZDSATAVT RAYFHTS5—inFERE
FEEICHLEBEENISGEEZIRET 5.
#E5R  SAQCIZAQACIRERNZEICRET %,



2. i ERRIER 7140

BECQCEEHFR (2010£1286R)

AQAOIRERNE
-SssHl 02~08M FIT/JAZZDSATAT RAAvFHhTS5—inFEERESIZHLIER
MG EZXIRET 5.

fhm IREEZTELET,










5. FZAFER 51 misELaico— 10/40
HA(1304)
EITEERBE
No.| FE A4 H#hig | B HIAES F4H E8H HSEH (Km) FEEKR
1| HBHA | GD1 GD1-1728129 2005/04/21 | 2003/08/26 | 2003/06/23 60651 | FEITHERAYNIMMA A DM EELA DT
2| BAAX& |[aGD2 GD2-1020582 2005/06/18 | 2002/06/26 | 2002/06/17 39494 '/I~7'fl~,“'JiTL,7’;£L\
3 BA [ aDi1 GD1-1094570 2005/09/02 | 2001/12/25 | 2001/12/18 76599 (AybM I/ KTLZELY
4 BA& | GD1 GD1-1072865 2005/09/05 | 2001/11/22 | 2001/11/09 | 166938[AvbF4F g KTLALLN
5] BA | GDI GD1-1210960 2005/09/14 | 2002/07/19 [ 2002/07/09 87855|Ay bt Z4 AN A HVEELY
6] BHA | GDI GD1-1141663 2005/10/27 | 2002/03/26 | 2002/03/20 58380|Ay I/ b EH KT LZELY ‘
7 BHAX | GDIT GD1-1145644 2006/05/15 | 2003/08/07 | 2002/03/26 53381 ’H;;_g)rl_on: ~ARKTLIELY, (HIE-AILR
8| HA | GDIT GD1-2113275 2006,/06/24 | 2004,/08/03 [ 2004/07/08 | 105125{(AyNF4FLOE =L S KT L 7L
9] BAZX | GD1 GD1-1119787 2006/11/22 | 2002/02/20 | 2002/02/11 57826|AvF bR AT (EH)
10/ HA | GD2 GD2-1509358 2007/01/21 | 2003/04/24 | 2003/04/17 76755[AyN M/ FRICHEKTLAL o]
11| HZAX | GDI GD1-1563270 2007/02/11 | 2003/03/14 | 2003/03/07 | 131871 {nUM IL4dia LY EAH -
12| BZX | GD2 GD2-1702888 2007/06/24 | 2004/05/28 | 2004/03/12 59206|Ayt 74 B AADAVERLY
13] BHX [ cht] GD1-1152646 2007/06/29 | 200240445 | 2002/04/08 57356|Ay M Mt KT B B
14 =~ a7 t—. 1703160 2007/08/05+ _ar937/ 3. 403/23 31771 [AYN L g —
A A | GD1 Gms%;%\_zoo% _-512002/04/24 | 200279 237541~ =LA AT LELEED,
115 HX GD1 GD1-23083 —010/08/17 | 2006/01/10 | 2005/12/23 T—tr+2071AYN 54 bR KT
116] HBHZX GD1 GD1-2155735 2010,/08/20 | 2004/11/26 | 2004/11/12 84223 EE(?&o'C«ybﬂln.“kTLﬂ:iL\o
117l BX GD1 GD1-2363097 2010,/08/31 | 2006,/09/28 | 2006,/09/22 52527| EBAYNIAbO-E—ASKTLA LY
118] HXEX GD1 GD1-2032282 2010/09/02 | 2004/04/26 | 2004/03/30 83126[(AyMF4bA—E'—LADAEELY, (ERHRIEEIT]
119 B GD1 GD1-2154158 2010/09/06 | 2004/12/17 | 2004/11/05 73296 | Ay (b RSTEH T
120 BX GD1 GD1-2367510 2010,/08/28 | 2006/11/21 | 2006/10/14 64144|Ayb A MR AE EEL DR (A KTLALY)
121l HX GD1 GD1-2397604 2010/09/06 | 2007,/03/16 | 2007,/03/06 82729(AyNF4bDO-E' - LN EERLTIZEH ST =,
122 BXR GD1 GD1-2421610 2010/09/13 | 2007/09/27 | 2007,/06/26 69384|EHEAYNFAbO—E =LA FATLALY
123 BX GD2 GD2-1912050 2010/09/14 | 2007/02/14 | 2007/02/05 86094 (AyF I/ (LOWE —L) m 4T LA EE o=,
124 BX GD1 GD1-2008448 2010/10/03 | 2004/02/24 | 2004/01/28 | 124436|74 T4 2yFM S IEA H 7=
125 BZR GD1 GD1-2387678 2010/10/06 | 2007,/03/28 | 2007/01/30 83234|EHBEANYRIAMO—E—L KT LAY
126] H=RX GD1 GD1-2146979 2010/10/18 | 2004/11/11 | 2004/10/18 51701 [AyM 4R AVEELN(LO)
127] HX GD1 GD1-2372739 2010/10/20 | 2006/12/08 | 2006/11/14 67310| AN FAF FRIZF A ATLALY
128/ BX GD1 GD1-2116395 2010/10/22 | 2004/07/23 | 2004/07/15 82224| AR A b KT LAY,
129] HX GD1 GD1-1075680 2010/10/23 | 2001/11/28 | 2001/11/15 79810| ZEHBEAYN 4 KTLAELY,
130/ HZX GD1 GD2-1911890 2010/11,/03 | 2007,/02/20 | 2007,/01/31 69097 | Ay A bR ATLARLMBE—E—L)




5. SRAER 51 RisELqIcHO—8 11/40
USA(25#)
EITEERE

No.| F A4 Hhigh | B HAES F4H Z&H EH (Km) ~E &R

1l 7Ah | GD3 [ JHMGD38647 2008,/03/07 | 2007,/04/30 | 2007,/02/08 34,682|Ay 4 bDO-E—LAEENLALLY

2l 7ryh | GD3 |JHMGD38637 2008/10/04 | 2007,/03/29 | 2007,/02/06 56,456 |0—t —LAAMEZILZAILY

3 728 | GD3 |JHMGD38647 2008/10/04 | 2007,/04/21 | 2007,/02/05 21,854|0—t —LAMEBIL ALY

4] 7Ah | GD3 | JHMGD38617 2008/10/15 | 2007/06/15 | 2007/05/18 44534|0—t"—LHAEEHL ALY

5| TA)H GD3 [ JHMGD38617 2008,/10/30 | 2007/03/22 | 2007/02/05 50,205(0—t'—AANMEEIL ALY

6] 72h | GD3 |JHMGD37417 2008/11,/06 | 2007,/03/31 | 2007,/02/20 25453(0—t —LAAEBIL ALY

71 7A)5 | GD3 | JHMGD38607 2009,/01/12 | 2007/01/17 | 2006/12/04 96,893 |0—t"—LAEE) L ALY

8] 7x)h | GD3 |JHMGD38667 2009,/03/07 | 2007,/03/16 | 2007,/02/02 26467 [Ay 4D Ot —LMEBILALY

9] 72h | GD3 | JHMGD38417 2009,/03/14 | 2007,/09/30 | 2007/06/19 54131 [~y 4 FAMEEIL ALY

10 7AY5 | GD3 |JHMGD38687 2009/03/20 | 2007/05/22 | 2007/04/11 92083[A—t'—LAMYEEHL ALY

11| M)A GD3 [ JHMGD38687 2009/03/24 | 2007/07/06 | 2007,/06/09 52928(0—t—LAAMEEIL ALY

12 7A)% | GD3 |JHMGD38457 2009,/03/26 | 2007/04/16 | 2006/12/04 | 105200|0—t"—LANYEENL ALY

13 7AY5 | GD3 | UJHMGD38647 2009/05/04 | 2007/02/12 | 2006/12/11 64490(0—t'—LAMYEEHL ALY

14 7A)5 | GD3 [JHMGD37627 2009,/05/09 | 2007/03/15 | 2007,/02/01 66595(0—E"—AAEEIL ALY

15| 7rJyh | GD3 | JHMGD38667 2009/05/11 | 2007/06/04 | 2007/04/20 86602 (0—t —LAAMEBILAILY

16| 7rJh | GD3 | JHMGD38447 2009/05/26 | 2006/12/12 | 2006/10/23 | 127730{A—t" =LA {EBHL ALY

171 7*h | GD3 | JHMGD38697 2009,/06,/09 | 2006/10/19 | 2006,/09,/06 52264|0—t"—LAMEEL ALY

18] 7rJyh | GD3 | JHMGD38437 2009,/06/11 | 2006/11/13 | 2006,/10,/09 32701 |(0—E=LAAMEBILAILY

19 7rJyh | GD3 | JHMGD38647 2009/12/30 | 2007,/05/10 | 2007,/03/29 74024 | AR 74 ASKT

20| T7AYh GD3 [ JHMGD38687 2010/01,/04 | 2007,/06/20 | 2007,/04/10 52755|A—t"—LAHNVEE L ALY

21 725 | Gb3 |JHMGD38677IM | 2010,/07/15 | 2007,/08/15 | 2007,/05/21 | 100744|A—F —LAVESH L7 LN

22| 7A)h | GD3 | JHMGD37658 2010,/09/01 | 2008/07/26 | 2008/06/12 34318|{0—t—LAAMEBILAILY

23] 7AYh | GD3 [ JHMGD38407 2010/09/14 | 2007/01/16 | 2006/11/02 | 126243[AyN 54 ASKT

24| TAYh GD3 [ JHMGD38607 2010/09/22 | 2007/06/27 | 2007/05/12 93557 [ EATI=

25 7ah | Ggb3 [JHMGD38677SHM | 2010,/08/04 | 2007,/07/07 [ 2007/04/24 | 116659|0—F"— LA fEEHL 220N




5. ERAFT/HR 51 SfEELQIcHO—E 12/40
ER (644)
EITIERE
No.| F A Hhish | VK BHARES FEH Z&xH £EH (Km) SE &IKR
1[Fz3 GD3 [JHMGD57307 2010/01/11 | 2007/05/31 | 2006/12/13 39,161 [AyMIAbSEKTLALY
2[nun)= | a3 [JAMGD57307 M | 2010,/03/04 | 2007,/07/17 | 2006/12/19 | 94,494 EEAIIELE (F1-7FAT(VIDENAT B
3l15y7 GD3 |JHMGD18906 2010/03/17 | 2007,/03/26 | 2006/02/06 | 45.,000|54740Y AAyFDhT 58— /INErEAE
41437 GD5 |[JHMGD57307 2010/04/26 | 2007/06/29 | 2006/12/19 42 447 ’\“}F‘?'fl*fJV’FEJJ\LUL\ _ _
5/423x)0 | aD1 |UHMGD1860sSHEEM | 2010/08/22 | 2008/10/28 | 2008/07/15 | 58,825 {zggg‘f‘f"‘y*74“"3“5@75‘5’%’&@5&
6/—v=7 | aD1 [JHMGD17507 I | 2010,/09,/29 | 2007,/06,08 | 2007,/02/09 | 47.864|i@85 L T1591%. EA L T-
7 U7 KM (3HE) ]
EITEEE
No.| F& A Hhis | B = HAES A4 H & H $EH (Km) FTEESKR
11x#—aF5Y7| aD3 [uAMGD38504 I | 2008,/02/11 | 2004,/07,/09 | 2004/05/20 | 108794|~vyESA A B AT LA LN
TSE —E—LA A SER
2|#-2+597| GD3 | UHMGD38504H | 2008/04/10 | 2004/02/19 | 2003/12/22 | 70,821 ?ijgﬁjfg;—@n E-LBRDENE, BER
3|#=2+597] Gb3 [JHMGD37505 M | 2009,/05,/28 | 2005,/01,/27 | 2004/12/09|  85,693|AyN54MO—E L) AEBLEELY,
3-2 SiFEELEQICH N EF
HE HE S

FThO—E—LHGEZ -
184

it1644

~NYRSAA—E—LRTET
1414




6.

ELE B 6-1 SssEIFIT. JAZZD SiEELQIC 13/40
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EA11-012
HONDA
4/20/2012
Q16
LOGO lowbeam failure



Recall Notification

September 6, 2001

Recall No.

769 | Recall initiation date | September 7, 2001

Condition and its cause of
the structure, system or
performance that Honda
accept of its
nonconformity to the
standards

Due to inappropriate surface treatment for a headlight SW termina of the
lighting system, the coupler joint moves and increases contact resistance
when switching operation of the headlight is performed. As a top event, the
coupler joint melts and leads to a continuity failure, possibly causing the
headlight failure.

Corrective action details

In al units, replace the combination SW to a C/M part and replace the
headlight female terminal to a non-defective part. Also, replace the coupler
with a non-defective part if damaged.

Action to notify the users
and dealers

® User: Notify by the direct mail.

® Deder: Post the article of the recall on the publication issued by Japan
Automobile Service Promotion Association.

® Place a “769" dticker on the left bottom corner of the rear glass for the
vehicle complied with the corrective action.

Range of affected serial number and Number of affected
Manufacture Type Model . . )
production period vehicles
LOGO GA3-1200007 - GA3-1206742,
Honda GF-GA3 Oct. 27, 1998 - Mar. 30, 2000 6,736
GA3-1300001 - GA3-1303173 3173
Apr. 6, 2000 - May 30, 2001 '
GA3-3200006 - GA3-3238218 38913
Oct. 27, 1998 - Mar. 31, 2000 ’
GA3-3300002 - GA3-3322674 22 673
Apr. 5, 2000 - Junll, 2001 '
GA3-5200001 - GA3-5200101 101
Jan. 26, 1999 - Mar. 9, 2000
GA3-5300001 - GA3-5300069 69
Apr. 27, 2000 - May 24, 2001
GA5-1000001 - GA5-1000620
GF-GAS Nov. 16, 1998 - Mar. 24, 2000 620
GA5-1100001 - GA5-1100271 971
Apr. 6, 2000 - May. 28, 2001
GA5-3000008 - GA5-3003929 3992
Oct.27, 1998 - Mar. 29, 2000 '
GA5-3100002 - GA5-3101928 1927
Apr. 14, 2000 - Jun.4, 2001 '
GA5-5000001 - GA5-5000013 13
Feb. 1, 1999 - Mar.10, 2000
GA5-5100001 - GA5-5100013 13
Jun. 2, 2000 - Apr. 23, 2001
. ZE1-1000001 - ZE1-1001427
HN-ZE1 Insight Sep. 6, 1999 - May 9, 2000 1,400
. ZE1-1100001 - ZE1-1100276
Honda YA-ZE1 Insight May 10, 2000 - Oct. 31, 2000 276
ZE1-1150001 - ZE1-1150198 108




Manufacture

Type

Model

Range of affected serial number and
production period

Number of affected
vehicles

Nov. 8, 2000 - Jul. 31, 2001

Total

79,605 units




Recall Notification List

Recall notification date: September 6, 2001

Recall No.

769 | Recall initiation date | September 7, 2001

Notifier

Honda Motor Co., Ltd.
Representative Executive: Hiroyuki Yoshino

Contact: Customer Service
Tel: 0120-112010

Defective part (Part name)

Lighting System (Electrical circuit of the headlight)

Condition and its cause of
the structure, system or
performance that Honda
accept of its
nonconformity to the
standards

Due to inappropriate surface treatment for a headlight SW termina of the
lighting system, the coupler joint moves and increases contact resistance
when switching operation of the headlight is performed. As a top event, the
coupler joint melts and leads to a continuity failure, possibly causing the
headlight failure.

Corrective action details

In all units, replace the combination SW to a C/M part and replace the
headlight female terminal to a non-defective part. Also, replace the coupler
with a non-defective part if damaged.

Number of occurrences

36 cases | Number of accident | None

Manner of problem
discovery

Reported from the dealer

Action to notify the users
and dealers

® User: Notify by the direct mail.

® Deder: Post the article of the recall on the publication issued by Japan
Automobile Service Promotion Association.

® Place a“769” sticker on the left bottom corner of the rear glass for the
vehicle complied with the corrective action.

Range of affected serial number and Number of affected
Manufacture Type Model . . ;
production period vehicles
LOGO GA3-1200007 - GA3-1206742,
Honda | GF-GA3 Oct. 27, 1998 - Mar. 30, 2000 6,736
GA3-1300001 - GA3-1303173 3173
Apr. 6, 2000 - May 30, 2001 '
GA3-3200006 - GA3-3238218 38913
Oct. 27, 1998 - Mar. 31, 2000 '
GA3-3300002 - GA3-3322674 99 673
Apr. 5, 2000 - Junl11, 2001 '
GA3-5200001 - GA3-5200101 101
Jan. 26, 1999 - Mar. 9, 2000
GA3-5300001 - GA3-5300069 69
Apr. 27, 2000 - May 24, 2001
GA5-1000001 - GA5-1000620
GF-GAS Nov. 16, 1998 - Mar. 24, 2000 620
GA5-1100001 - GA5-1100271 971
Apr. 6, 2000 - May. 28, 2001
GA5-3000008 - GA5-3003929 3922
Oct.27, 1998 - Mar. 29, 2000 '
GA5-3100002 - GA5-3101928 1927
Apr. 14, 2000 - Jun.4, 2001 '
GA5-5000001 - GA5-5000013 13
Feb. 1, 1999 - Mar.10, 2000




Range of affected serial number and

Number of affected

Manufacture Type Model : , .
production period vehicles
GA5-5100001 - GA5-5100013 13
Jun. 2, 2000 - Apr. 23, 2001
. ZE1-1000001 - ZE1-1001427
HN-ZE1 Insight Sep. 6, 1999 - May 9, 2000 1,400
: ZE1-1100001 - ZE1-1100276
Honda YA-ZE1 Insight May 10, 2000 - Oct. 31, 2000 276
ZE1-1150001 - ZE1-1150198 198
Nov. 8, 2000 - Jul. 31, 2001
Total of 4 (Range of production period for all subject .
types Total of 2 models models) Total of 79,605 units
Oct. 27,1998 - Jul. 31, 2001







Major specification of vehicles subjected to the recall

Type/ : .
Manufacture Type Model Use application Vehicle shape Engine type Note
GF-GA3 D13B
Honda GF-GA5 LOGO Compact car Box (1,343cc)
HN-ZE1 Insiaht Passenger car ECA-MF2
YA-ZEL g (995¢c)




1. Background of therecall

On April 18, 2000, we received information from a dealer in Tokyo that “the headlight of both sides of
low beam does not come on for GF-GA3 type (Model: LOGO), and from a mechanic check, the melted
coupler joint was found”.

Based on this information, we observed a lighting/turn signal switch, a coupler joint, and one of low
beam female terminals returned from the market, founding that the switch was normal and the femae
terminal with afitting mark from the insertion. However, on the coupler, resin deformation was found around
the female terminal for the low beam. Also, the resin was melted into the pressed bend area of the male
terminal, causing the spring at the opposite side to become open.

Although heating of the terminal joint was considered as a cause of deformation of the coupler joint and
female termina spring, normal fitting mark was confirmed on the returned male terminal, allowing us to
judge that the insertion procedure and fitting pressure applied to the terminals at the production was
appropriate. As aresult, the heating cause could not be identified.

On July 25, September 4, October 13 and 14 of the same year, we were informed of the same failure “the
headlights not turning ON”, and checked a returned switch, a coupler joint, and afemale terminal for the low
beam for the respective cases, founding the deformed resin around the female terminal and wider spring
opening as the previous investigation. Since five defective coupler joints were all manufactured in the same
plant of the same supplier, we conducted the investigation on their production process. As a result, the
materials and shape of the female terminals and the clearance of the male terminal insertion area were al

within the spec, and items that lead to the failure could not be found from the production process.

On October 18, 2000 while under investigation of the coupler joint supplier, we received information
from a deder in Tokyo on a failure that “low beam does not light when turning the lighting switch on for
GF-GAS type (aka LOGO)". Based on this information from the dealer, we conducted an investigation not
only on the defective unit as usual, but also on the body of the actual vehicle.

When checking the headlight lighting of the subject vehicle, the position lamp which can be lighted with
the first level of the switch did light without failure. However, on the headlight which can be lighted with the
second level, only the high beam was functioning and the low beam was inoperative for both sides.

No problem was found on the switch when disassembled the switch and the coupler, but the resin around
the female terminal was deformed and termina ends were found with the opened condition as seen in the
defective units before. Also, unusual scratch from rubbing was confirmed on the male termina from
checking all the terminalsin details.

As a result, we assumed rubbing due to movement between the male and female terminals caused the
heat.



Investigation on a cause of the movement between the male and female terminals and its causal relationship

with the heating

1 No voltage change, rubbing mark, or heating was found as a result of vibrating the switch itself to
simulate rough road-driving.

2. Secondly, assuming that the terminals move by stretched wiring, we directly moved female side
terminal on the directions of inserting and removing and found that this causes heating.

3. Next, we checked if the terminal movesin the directions of inserting and removing on the actual
vehicle, and found that the terminal only moves at the headlight switching operation.

4. The result of the heat generation test shows that the rubbing mark similar to ones we saw on the
returned units and heat could be generated by repeated switching operation. The mechanism of the
heat occurrence is as follows. The change of contact surface due to terminal movement causes a
spark to occur and generates copper suboxide to increase the contact resistance. Depending on
time of lighting the headlight asis, the contact resistance increases more and spring part of the
female terminal become deformed by the heat. This reduces contact pressure of the bend areato
the male terminal, causing contact resistance and heating temperature to increase even more.

5. If the heat reaches 232°C, the melting temperature of the coupler resin, from repeated switching
operation of the headlight, melted coupler resin enters between the terminals and leads to a
continuity failure.

6. The result of spreading fire growth test shows that the ignition temperature of parts around the
terminal was above 410 °C. Since continuity failure occurs when the coupler startsto melt at

232°C, the symptom may not lead to afire or a spreading fire.

From the above, the mechanism of the headlight failure was identified. The contact resistance increases and
the heat generates when the male and female terminal joint of the headlight moves by repeated switching
operation of the headlight, and melted coupler joint goes into terminals to cause the continuity failure. This
leads to the headlight failure. Global Quality Committee has decided to take proactive market action since

the symptom may occur from the combination of the frequent switching operation and the lighting time.



2. Number of occurrences of the problem

36 defects were reported from the market as listed below. No accident reported.

No | Prefecture Type VIN Occurrence date Registration date Production Mileag Failure
(Model) date e
) ) Headlight does not come ON for
1 | Tokyo | GF-GA3 | GA3 Apr. 17,2000 | Mar. 1, 1999 Feb. 10, | 48,163 | L0 o e S
(Logo) | 3208917 1999 km | coupler was confirmed at the
inspection.
2 | Tokyo | GF-GA3 | GA3- | Jul. 21,2000 | Mar.3, 1999 Feb. 8, 57,960 | Headignt low beam does ot
come ON for both sides. High
(Logo) | 3208637 1999 km | beam functons.
3 | Tokyo | GF-GA3 | GA3- | Aug.31,2000 | Feb. 19,1999 Feb. 9, 56,636 | oW beam does not come ON
with the lighting switch.
(Logo) | 3208802 1999 km
4 | Tokyo | GF-GA3 | GA3- Oct. 11,2000 | Feb. 25,1999 Feb.10, | 64,259 | Headightlowbeam went OFF
while driving and did not come
(Logo) | 3208913 1999 km | backON.
5 | Tokyo | GF-GA3 | GA3- | Oct.13,2000 | Jul. 15,1999 Jun.28, | 59,126 | Headiont low beam went OFF
and did not come hack ON.
(Logo) | 3218972 1999 km
6 | Tokyo | GF-GA3 | GA3- Oct. 16,2000 | Oct. 7, 1999 Sep.21, | 58,769 | oW beam does not come ON
with the switch. High beam and
(Logo) | 3224740 1999 km | passing light works.
7 | Tokyo | GF-GA3 | GA3- | Oct. 27,2000 | Jun.7,1999 May. 18, | 75,542 | Lo beam does ot come ON
with the switch. High beam and
(Logo) | 3215521 1999 km | passing light works.
8 | Miyagi | GF-GA3 | GA3- | Oct. 22,2000 | Feb. 4, 1999 Jan.25, | 43,197 | Lov beam was inoperatve for
hoth sides when turning on the
(Logo) | 3207419 1999 km | fightatnight
9 | Saitama | GF-GA3 | GA3- | Oct. 30,2000 | Feb. 10, 1999 Feb. 3, 61,584 | Lowbeam became ioperative.
(Logo) | 3207995 1999 km
10 | Tokyo | GF-GA3 | GA3- | Nov.19,2000 | Jul.8, 1999 Jun.30, | 70,041 | -ov beam does not come ON
with the switch for both sides.
(Logo) | 3219270 1999 km




No | Prefecture Type VIN Occurrence date Registration date Production Mileag Failure
(Model) date e
11 | Tokyo | GF-GA3 | GA3- | Dec.6,2000 | Feb. 19,1999 Feb. 9, 94,215 | Headgrt low beam does ot
come ON for both sides.
(Logo) | 3208799 1999 km
12 | Tokyo | GF-GA3 | GA3- | Dec.11,2000 | Mar. 31,1999 Feb.23, | 68,993 | Found Rediellow terminal of
the lighting switch became wide
(Logo) | 3210110 1999 km | when checking the wire
harness. Headlight is working.
13 | Miyagi | GF-GA5 | GA5- | Dec.24,2000 | May. 7, 1999 Feb. 5, 75,649 | LW beam did not come ON at
the early evening. High beam
(Logo) | 3001492 1999 km | functions.
14 | Tokyo | GF-GA3 | GA3- | Dec.25,2000 | Jun.7,1999 May. 18, | 86,181 | LoW beam does not come ON
with the switch for both sides.
(Logo) | 3215520 1999 km | High beam operates normally.
15 | Tokyo | GF-GA3 | GA3- | Jan.17,2001 | Mar. 1, 1999 Feb. 9, 88,499 'C":;‘i"g'l‘\} low beam does ot
(Logo) | 3208783 1999 km
16 | Kanaga | GF-GA3 | GA3- | Jan.21,2001 | Mar. 4, 1999 Feb.20, | 48,973 | Headignt low beam does not
come ON for both sides. High
wa (Logo) | 3209901 1999 km | beam works.
17 | Mie | YA-ZE1 | zEl- Feb.6,200L | May. 30,2000 | May. 11, | 26,444 | Headignt low beam does not
come ON for both sides.
(insight) | 1100030 2000 km
18 | Tokyo | GF-GA3 | GA3- Feb.9,2001 | Feb. 14, 2000 aul. 12, 49,93 | Headlght low beam does ot
come ON for both sides. High
(Logo) | 3220015 1999 km | beamworks.
19 | Tokyo | GF-GA3 | GA3- | Feb.13,2001 | Mar. 1, 1999 Feb.16, | 83,81 | Headight low beam does nat
come ON for hoth sides.
(Logo) | 3209457 1999 km | Information  from  Nippon
Rent-A-Car
20 | Kagawa | GF-GA3 | GA3- | Mar.7,2001 | Feb.5,1999 Jan.29, | 26,010 | Headignt low beam does not
come ON. High beam works.
(Logo) | 3207759 1999 km
21 | Shiga | GF-GA3 | GA3- | Marl5,2001 | May. 21,1999 May.17, | 22,360 | o beam dd not come O
when tried fo turn on the low
(Logo) | 3215343 1999 km | beam to drive at night.
] i Headlight low beam does not
22 Tokyo | GF-GA3 | GA3 Apr. 12, 2001 Jun. 7, 1999 May. 18, 94,574 come ON for both sices. High
(Logo) | 3215568 1999 km | beam works.




Type

Production

Mileag

No | Prefecture VIN Occurrence date Registration date Failure
(Model) date e
23 | Tokyo | GF-GA3 | GA3- | Apr.27,2001 | Jul.1,1999 May.27, | 92,512 | Whie checkng the ighing SW,
melted  SW  coupler  was
(Logo) | 3216537 1999 km | confimed.  Headlght s
operative.
24 | Tokyo | GF-GA3 | GA3- | Apr.25,2001 | Nov. 18,1999 Sep.28, | 63,934 | Thesameasabove
(Logo) | 3225250 1999 km
25 | Tokyo | GF-GA3 | GA3- | Apr.25,2001 | Jul.1,1999 May.27, | 100,11 | T"esameasabove
(Logo) | 3216536 1999 Okm
26 | Tokyo | GF-GA3 | GA3- | May.10,2001 | Jul. 14,1999 Jul. 1,1999 | 85,039 | The sameas above
(Logo) | 3219339 km
27 | Tokyo | GF-GA3 | GA3- May.10, 2001 | Oct. 21, 1999 Sep. 23 96,000 | "Me same as above
(Logo) | 3225001 1999 km
28 | Tokyo | GF-GA3 | GA3- | May.10,2001 | Jun. 17,1999 May. 24, | 97,670 | T sameasabove
(Logo) | 3216146 1999 km
29 | Tokyo | GF-GA3 | GA3- | May.16,2001 | Jun.21,1999 May. 24, | 104,19 | T"esameasabove
(Logo) | 3216149 1999 8km
30 | Tokyo | GF-GA3 | GA3- | May.16,2001 | Jul.1,1999 May.27, | 97,515 | e sameasabove
(Logo) | 3216538 1999 km
31 | Hyogo | GF-GA3 | GA3- | Jun.11,2001 | Nov. 26,1999 Oct.27, | 57,676 | Head liont dd not come ON
when tried to turn it ON.
(Logo) | 1205456 1999 km
32 | Tokyo | GF-GA3 | GA3- | Jun.18,2001 | Oct. 7, 1999 Sep.21, | 74,979 | hieding atnighi smoke
was detected in the cabin, and
(Logo) | 3224736 1999 km | the low beam became
inoperative after that incident.
33 | Nara | GF-GA3 | GA3- | Jun.22,2001 | May. 25, 1999 May. 20, | 53,640 | Lot vas checked because of
the complaint from a customer.
(Logo) | 3215752 1999 km | High beam passing light and
small light worked but low beam
did not work.
34 | Tokyo | GF-GA3 | GA3- | Jul.1,2001 Sep. 20, 1999 Aug.18, | 73,168 ;ig*e“d"es not come ON allthe
(Logo) | 3221778 1999 km




No | Prefecture Type VIN Occurrence date Registration date Production Mileag Failure
(Model) date e
35 | Fukushi | GF-GA3 | GA3- | Jul.3, 2001 Apr. 26, 1999 Apr. 16, 55,707 | Smal oft and High beam
works but low beam become
ma (Logo) | 3214587 1999 km | inoperafive at times.
36 | Gunma | GF-GA5 | GA5- | Aug. 10,2001 | May. 211999 May.14, | 20,100 | Headignt low beam does not
come ON for both sides.
(Logo) | 1000347 1999 km




3. Causeinvestigation
Occurrence mechanism

At switching operation

of the headlight, load is
applied in directions of

inserting and removing
terminal.

| Switch installation structure

Maleterminal getsits
copper-surface oxidized

10A current flows

Terminal connect area moves

Terminal runs on the
oxidized surface

Contact resistance increases

Spark generates when moved

Generation of copper
suboxide increases contact
resistance

Heating due to current flow
increases contact resistance

Heat is applied to the
terminal installed area

Spring part of the female terminal become
deformed by the heat, and increases contact

resistance to produce the heat

Melting temperature of
coupler resin: 232 °C

The melted resin getsinto the female
terminal.

4. |mprovement action details

Continuity failure between the terminals (No

heat)

Headlight fails

No spreading fire

In al units, replace the combination SW to a C/M part and replace the headlight female terminal to a

non-defective part. Also, replace the coupler with a non-defective part if damaged.

5. Recurrence prevention

As a genera rule, plating will be applied for the terminals with the width below 0.09 inch which

continuously used for high current flow. Reflect to the design guide that in case of discontinuing the plating,

check is required before judging the application of a non-plating unit to see if the terminals are not diding.

Also, durability testing conditions regarding the terminal rubbing will be specified on the spec of each part.




6. Reason why affected range can be specified

For the subject model LOGO, 77, 731 units produced from October 27, 1998 (99M) to the end of production
of GF-GAS3 type and GF-GAS type on June 11, 2001 were included in the affected range.

The units produced before October 27, 1998 was excluded from the affected range because of the different
switch structure.

As for Insight, 1,874 units produced from the new model production on September 6, 1999 to July 31, 2001
are included in the affected range (HN-ZE1 type and YA-ZE1 type).

The total of 79,605 unitsisincluded in the range.

The other models are not included in the range because of the different installation structure of the switch.

7. Situation and M easurement for the units exported

This failure occurs to the models that are equipped with the lighting/turn signal switch on the right side of
the steering.

(1) Export destination countries and number of units.

Model Export destination | Number of units exported
ZE1 type (Model name: Insight) Australia 45 units
left-hand drive spec Singapore 3 units
Total 48 units

(2) Countermeasure

Conduct action suitable for each country’s situation.

8. Timerequired for remedial action
0.6 Hr isrequired for the remedial action.
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Recall Notification
January 31, 2002

Recall No.

806 | Recall initiation date | February 1, 2002

Condition and its cause of
the structure, system or
performance that Honda

accept of its

nonconformity to the

standards

@®Due to inappropriate manufacturing measures of a base inside the belt

buckle, the tongue may not be inserted properly when fasten the seatbelt.
Therefore, the locking mechanism does not operate properly, causing the belt
to unbuckle if the load is applied at a time of accident, and the occupants may
not be restrained as aresult.

@Due to inappropriate installation measures of a headlight SW terminal,

contacting pressure for the dipped beam termina became low. This caused the
contacting area to wear when the current is occurred by the switching
operation, and leads to continuity failure which results in the dipped beam
headlamp not ON.

Corrective action details

@In al units, replace the driver’s belt buckle with a non-defective part.
@In al units, replace the headlight SW with a non-defective part.

Action to notify the users

® User: Notify by the direct mail.

and dedlers ® Deder: Post the article of the recall on the publication issued by Japan
Automobile Service Promotion Association.
Place a“769” sticker on the left bottom corner of the rear glass for the vehicle
complied with the corrective action.
Range of affected serial number Number of
Manufacture | Type Model and production period affected Note
vehicles
LIFE JB1- 1038520 - JB1- 1192360
Honda ) GFJB1 Feb. 11, 1999 - Nov. 30, 2000 153,841 ®
JB1- 2000002 - JB1- 2007295 7294
Dec. 5, 2000 - Jan. 15, 2001 '
JB1- 3009492 - JB1- 3127311
Feb. 11, 1999 - Dec. 5, 2000 117,820
JB1- 4000001 - JB1- 4004344 4344
Dec. 5, 2000 - Jan. 15, 2001 '
JB1- 5000001 - JB1- 5000175 175
Feb. 23, 2000 - Dec. 4, 2000
JB1- 5100001 - JB1- 5100019 19
Dec. 11, 2000 - Jan. 10, 2001
JB2- 1013985 - JB2- 1031719
GF-JB2 Feb. 10, 1999 - Sep. 30, 1999 17,735
JB2- 3000001 - JB2- 3035558 35558
Feb. 17, 1999 - Dec. 4, 2000 ’
JB2- 5000001 - JB2- 5000057 57
Feb. 3, 2000 - Dec. 4, 2000
JB2-4000001 - JB2-4003351 3351
Dec. 5, 2000 - Jan. 11, 2001 '
JB2-5100001 - JB2-5100008 8 @
Dec. 15, 2000 - Dec. 28, 2000




Range of affected serial number Number of
Manufacture | Type Model and production period affected Note
vehicles
LIFEDUNK | JB3-1000011 - JB3-1003243 ®
LA-B3 Dec. 14, 2000 - Feb. 7, 2001 3,233 ®
JB3-1003244 - JB3-1034175
Jan. 11, 2001 - Jan. 7, 2002 29,773 ®
JB4-1000012 - JB4-1001042 ®
LA-JB4 Dec. 14, 2000 - Jan. 29, 2001 1,026 ®
JB4-1001043 - JB4-1009203 7,018 ®

Jan. 12, 2001 - Dec. 28, 20011

382,152 units




Recall Notification List

Recall notification date: January 31, 2002

Recall No. 806 | Recall initiation date | February 1, 2002
Notifier Honda Motor Co., Ltd. Contact: Customer Service

Representative Executive: Hiroyuki Yoshino Tel: 0120-112010
Defective part (Part name) | @ seatbelt (Belt buckle)

@ Lighting system (Headlight switch)

Condition and its cause of
the structure, system or
performance that Honda
accept of its
nonconformity to the
standards

@®Due to inappropriate manufacturing measures of a base inside the belt

buckle, the tongue may not be inserted properly when fasten the seatbelt.
Therefore, the locking mechanism does not operate properly, causing the belt
to unbuckle if the load is applied at a time of accident, and the occupants may
not be restrained as aresult.

@Due to inappropriate installation measures of a headlight SW terminal,

contacting pressure for the dipped beam terminal became low. This caused the
contacting area to wear when the current is occurred by the switching
operation, and leads to continuity failure which results in the dipped beam
headlamp not ON.

Corrective action details

@In dl units, replace the driver’s belt buckle with a non-defective part.
@ln al units, replace the headlight SW with a non-defective part.

@® 6cases
Number of occurrences Number of accident © None
® 26 cases ® None
Manner of problem Reported from the dealer

discovery

Action to notify the users
and dealers

® User: Notify by the direct mail.

® Deder: Post the article of the recall on the publication issued by Japan
Automobile Service Promotion Association.

Place a“769” sticker on the left bottom corner of the rear glass for the vehicle

complied with the corrective action.

Range of affected serial number Number of
Manufacture | Type Model and production period affected Note
vehicles
LIFE JB1- 1038520 - JB1- 1192360
Honda ) GFJB1 Feb. 11, 1999 - Nov. 30, 2000 153841 ®
JB1- 2000002 - JB1- 2007295 7294
Dec. 5, 2000 - Jan. 15, 2001 '
JB1- 3009492 - JB1- 3127311
Feb. 11, 1999 - Dec. 5, 2000 117,820
JB1- 4000001 - JB1- 4004344 4344
Dec. 5, 2000 - Jan. 15, 2001 '
JB1- 5000001 - JB1- 5000175 175
Feb. 23, 2000 - Dec. 4, 2000
JB1- 5100001 - JB1- 5100019 19
Dec. 11, 2000 - Jan. 10, 2001




Range of affected serial number Number of
Manufacture | Type Model and production period affected Note
vehicles
JB2- 1013985 - JB2- 1031719
GF-JB2 Feb. 10, 1999 - Sep. 30, 1999 17,735
JB2- 3000001 - JB2- 3035558 35,558
Feb. 17, 1999 - Dec. 4, 2000 ’
JB2- 5000001 - JB2- 5000057 57
Feb. 3, 2000 - Dec. 4, 2000
JB2-4000001 - JB2-4003351 3351
Dec. 5, 2000 - Jan. 11, 2001 '
JB2-5100001 - JB2-5100008 3 ®
Dec. 15, 2000 - Dec. 28, 2000
) LIFE DUNK JB3-1000011 - JB3-1003243 016
LA-JB3 Dec. 14, 2000 - Feb. 7, 2001 3,233
JB3-1003244 - JB3-1034175 ®
Jan. 11, 2001 - Jan. 7, 2002 29,773
) JB4-1000012 - JB4-1001042 0]0)
LA-JB4 Dec. 14, 2000 - Jan. 29, 2001 1,026
JB4-1001043 - JB4-1009203 7018 ®
Jan. 12, 2001 - Dec. 28, 20011
. . ®Total of
(Range of production period for .
Total of | Total of 2 all subject models) 382,152 units 344,461 units
4 types models ®@Total of

Feb. 10, 1999 — Jan. 7, 2002

41,950 units




Major specification of vehicles subjected to the recall

Type/ , :
Manufacture Type Model Use application Vehicle shape Engine type Note
GF-JB1 Life
Honda GF-JB2 Light vehicle Box E07Z (656)
LA-JB3 . Passenger car
Life Dunk

LA-JB4







1. Background of therecall

On February 1, 2001, we received information from a dealer in Hokkaido that “the low beam does
not come on but the high beam functions normally for LA-JB1 type (Model name: Life dunk)”. Upon
checking the headlight by installing the returned lighting switch to the actual vehicle, both low beam and
high beam came on. Since it was not possible to reproduce the low beam failure, we checked the current and
found no abnormality in the voltage drop and insulation resistance. We also disassembled the part to check
for attachment of foreign substances, but terminals and contact points were normal and foreign substance
was not found. Because it was not possible to identify the cause, we decided to monitor the future

occurrences.

On December 3, 2001 while under monitoring, we got information from a dealer in Tokyo of the
case that “headlight go off when indicating the turn signal lamp while lighting the low beam for LA-JB3
type” and that "the symptom can be reproduced with the actual vehicle.” From this information, we
checked the symptom with the actual vehicle on December 5, 2001, and confirmed only the low beam does
not come on when turning the lighting switch on.

In addition, we found that the low beam turns on and off from applying slightly stronger load in
operating switch knob to turn signal and light switch.

Since we could reproduce the symptom by applying more load to operation, we decided to check
the current including vibration factor. As aresult, we saw an abnormal current waveform occurs at the instant
of turning the light switch. This waveform indicated the chattering which repeats electrical ON and OFF.

The result of detailed observation of the contact point of the low beam side shows that there was no
wear or abnormality on the movable contact surface. However, 0.129mm-deep abnormal wear on the fixed
contact surface, 0.163mm-height difference of the movable plate spring, and 5 to 8gf extremely low contact
pressure were found.

To find out the reason for plate spring height difference and insufficient contact pressure, we
investigated the operators, operating procedures, facilities, and parts from the production record of the plate
spring assembling process. As a result of the investigation, we found out that the termina installation
procedure varied with operators, and thus we conducted reproducibility test for each installation procedure,
founding certain procedure forced to bend the plate spring of the low beam side. In addition, we found that
riveting process was performed in a way that presses and bend the plate spring, causing the plate spring
height difference to occur. When the contact pressure of the product used for reproducibility test was
measured, the lowest we could measure was 20gf compared to the design standard.

Due to the characteristics of the spring contact pressure, 0.2mm-wear may possibly cause 20gf

reduction in the pressure. Therefore, initial pressures of the returned units were assumed from 10 to 20gf.



To investigate the effect of contact pressure on the service life, we conducted the unit life test of the
switch, and found that the units with initial pressure of 5gf and 10gf failed after 500 cycles and 5000 cycles,
respectively. However, units with 20fg did not fail until the target value of 50,000 cycles.

From the test results, we understood that the lower the contact pressure, the longer the time that
chattering between the contacts occur, meaning the more ON and OFF occurrences. We also found that wear
of the plate spring progresses by arc discharge from chattering.

Based on the findings of investigations, we installed a switch with 20gf which completed the test to
the actua vehicle and operated its switch knob with load, and confirmed the low beam comes on and off.
From the findings, we understood that when vibration is applied to abnormally worn unit while current is
flowing, the vibration reaches to contact point and causes electrical ON and OFF occurrences, resulting in
the contact failure.

We could not detect abnormality from a switch unit sooner because it takes long to recognize that
even with the same operating manner, impact was bigger when the unit was installed and fixed on the

vehicle.
Global Quality Committee has decided to take proactive market action because if the headlight
switch which is insufficient in the contact pressure of low beam is continued to be used, wear of the contact

point accelerates by switching operation and in the worst case, continuity failure occurs at the contact point

to cause the low beam failure,

2. Number of occurrences of the problem

26 defects were reported from the market as listed below. No accident reported.

Type Occurrence | Registration . . .
No | Prefecture (Model) VIN date date Production date| Mileage Failure
1 | Hokkaido LA-JB4  |JB4- Jan. 25,2001 | Jan. 12,2001 | Dec. 18, 2000 322kn|Low beam Head light does not come on.
(LFEDUNK) (1000206 High bear works.
2 | Shizuoka LA-JB3  |JB3- Feb. 22,2001 | Dec. 27,2000 | Dec. 18,2000 307kn LPW beam went off upon indicating turn
(LIFEDUNK) ~ |1000767 signal.
3 Mie LA-JB3 |JB3- Apr. 12,2001 | Jan. 31,2001 | Jan. 20, 2001 5165k]Low beam went off upon indicating tur
(LIFEDUNK ) |1006864 signal. Low beam came back ON after
several operation of the turn signal.
4 | Hokkaido LA-JB4  |JB4- Jun. 24,2001 | Mar. 28,2001 | Feb.7,2001 2189kn]Low beam became inoperative by turning on
(LIFEDUNK ) |1002326 the light switch. Small and High beam works.
5 Aomori LA-JB4  |JB4- Aug. 17,2001 | Jan. 31,2001 | Jan. 22, 2001 2927kmHght suddenly goes off while driving. This
(LIFEDUNK ) |1002186 often accurs upon operation of turn signal.
6 | Okayama LA-JB4  |JB4- Sep. 14,2001 | Jan. 11,2001 | Jan.9, 2001 4755km]Light become dark while driving at nigh.
(LIFEDUNK ) |1000701 Light recovers by switch operation.




Type Occurrence | Registration . . .
No | Prefecture (Model) VIN date date Production date| Mileage Failure
7 | Yamagata LA-JB4  |JB4- Sep. 15,2001 | Jan. 19,2001 | Jan.8, 2001 9090kn|Headlight suddenly becomes dark while
(LIFEDUNK )~ [1000709 driving at night. It happened when the
tumn signal was returning to its original
position.
8 Shiga LA-JB3  |JB3- Sep. 15,2001 | Feh. 26,2001 | Jan. 22, 2001 5629kmHeadlight is sometimes not coming on
(LIFEDUNK)  |1006718 ith the switch.
9 Hyogo LA-JB3  |JB3- Oct. 7,2001 | Jan. 26,2001 | Jan. 18,2001 11386km] Headight low beam somefimes not coming
(LIFEDUNK) 1005764 ON.
10 Miyagi LA-JB3  |JB3- Oct. 11,2001 | Jan. 31,2001 | Jan. 20,2001 8803kn|Headlight suddenly turned off while
( LIFE DUNK ) 1005106 driving. It came back ON after turning
the light switch several times.
1 Osaka LA-JB3  |JB3- Oct. 27,2001 | Dec. 22,2000 | Dec. 19, 2000 10727kn|Headlight low beam is inoperative.
(LFEDUNK') 1001068
12 Kyoto LA-JB3  |JB3- Nov. 19,2001 | Jul. 16,2001 | Dec. 20, 2000 3435Kk| Headight becomes off while driving. It
(LIFEDUNK)  [1001338 recovers when a shock is applied.
13 Aichi LA-JB3  |JB3- Nov. 20,2001 | Jul. 4,2001 Jan. 16, 2001 3612km He.adlight. low beam turns off ith vibration
(LIFEDUNK ) {1005107 while driving.
14 Chiba LA-JB3  |JB3- Nov. 26,2001 | Mar. 22,2001 | Jan. 26, 2001 3814kn|Headlight low beam failed. It came
(LIFEDUNK) ~ [1003452 hack on after moving the lighting switch
several times.
15 | Fukushima| LA-JB4 |JB4- Nov. 27,2001 | Jan. 30,2001 | Jan.19,2001 | 9486k Hheadli_gh; sgmeﬂmesv doehs ng_t coe Obtl Y]vith
the switch. By changing the dimmer switc
(LFEDUNK) 11001024 from low and high repeatedly, it comes ON.
16 Tokyo LA-JB3  |JB3- Dec. 1,2001 | Jan. 26,2001 | Dec. 21, 2000 1837kn Headlight low beam goes OFF upon
(LIFEDUNK )~ |1001404 indicating the turn signal. It may come ON
if the shock is applied.
17 | Hokkaido LA-JB4  |JB4- Dec. 3,2001 | Feb. 27,2001 | Jan.17,2001 4576k Headlight is sometimes inoperative. It
(LIFEDUNK)  {1001696 sometimes recovers by moving the
switch or vibration from the bump.
18 | Fukushima LA-JB4  |JB4- Dec.6,2001 | Feb.2,2001 | Jan. 15,2001 13211k Low beam is inoperative.
(LIFEDUNK) |1001362
19 | Yamaguchi LA-JB3  |JB3- Dec. 11,2001 | Mar. 30,2001 | Jan. 23, 2001 652 k| Headlight goes OFF while driving. It comes
(LIFEDUNK ) ~ |1008214 back ON by switching the light from ON and
OFF several times.
20| Tokyo LA-JB3  [JB3- Dec. 13,2001 | Mar. 21,2001 | Jan. 17,2001 1946kn{Headlight low beam sometimes becomes
(LIFEDUNK) 1004657 inoperative.
21 Hyogo LA-JB3  |JB3- Dec. 18,2001 | Feb.8,2001 | Jan. 22,2001 8929kn|Light become OFF when the turn signal is
(LFEDUNK) 1007470 used.
22| Kanagawa | LA-JB3  [JB3- Dec. 25,2001 | Feb. 28,2001 | Jan. 31,2001 4688kn|Headlight is sometimes inoperative.
23| Saitama LA-JB3  |JB3- Dec. 13,2001 | Jan. 19,2001 | Dec. 28, 2000 10986k Headlight become OFF when the tum
(LIFEDUNK) 1001970 signal was used.
24 Kyoto LA-JB3  |JB3- Dec. 23,2001 | Jan. 23,2001 | Jan. 16, 2001 18975kn|Headlightis s.ometlimes inoperative or
(LIFEDUNK) {1004893 goes OFF while driving.
25| Niigata LA-JB4  [JB4- Jan.5,2002 | Feb.1,2001 | Dec. 18,2000 |  13018kn|Both sides of headlight do not come ON
(LFEDUNK) 1000227 with the headlight switch.
26 | Kanagawa LA-JB3  |JB3- Jan. 9, 2002 Dec. 22,2000 | Dec. 16,2000 18386kn(Headlight is sometimes inoperative.
(LIFEDUNK ) 1000582










6. Reason why affected range can be specified

All 41,950 units of LA-JB3 and LA-JB4 types (Model name: Life dunk) produced from the production start
on December 14, 2000 to January 7, 2002.

Since the contact pressure inspection was introduced to the production line after January 8, 2002, vehicles
produced after that date are not subjected to the recall.

Also, the low beams equipped on other types of models that apply subject lighting switch are not subjected
because of the different circuit. The other types are equipped with the lighting switch by different

manufacture, so they are also not included in the affected range.

7. Situation and M easurement for the units exported

The vehicles are destined for Japan so no export was done.

8. Timerequired for remedial action
0.3 hrisrequired for the remedial action.
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HONDA

American Honda Motor Co., Inc.
1919 Torrance Boulevard

Torrance, CA 90501-2746

Phone (310) 783-2000

February 24, 2004

Mr. Kenneth Weinstein,
Associate Administrator

Office of Safety Assurance

NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION

400 Seventh St., S.W.

Washington, DC 20590

Dear Mr. Weinstein:

On February 12, 2004, Honda Motor Co., Ltd. (HMC) determined that a safety-related
problem exists in the headlamps of certain 2001-2002 model year Honda Civic and 2000-
2002 Insight automobiles. The following information is submitted pursuant to the
requirements of 49 CFR 573.5.

573.5(c)(1)
Name of manufacturer: Honda Motor Co., Ltd. (HMC)
Honda of America Manufacturing, Inc. (HAM)
Honda of Canada Manufacturing, Inc. (HCM)
Honda of the UK Manufacturing, Ltd. (HUM)

Manufacturer's Agent: William R. Willen
American Honda Motor Co., Inc. (AHM)
1919 Torrance Bivd.
Torrance, CA 90501-2746

573.5(c)(2)
Identification of potentially affected vehicles:

Make/Model Description VIN/Dates of Manufacture

Honda Civic Sedan Certain 2001 model year = To be submitted in the final notification
Certain 2002 model year

Honda Civic Coupe Certain 2001 model year
Certain 2002 model year

Honda Civic Hatchback Certain 2002 model year

Honda Insight Certain 2000 model year
Certain 2001 model year
Certain 2002 model year



Mr. Kenneth Weinstein
February 24, 2004
Page 2

Description of the basis for the determination of the recall population:

The 2000 model year Insight is the introductory year of a new vehicle. The 2001
model year Civic is the first year of a full model change. Vehicles manufactured
prior to the affected vehicles had different construction and design. Vehicles
manufactured after the affected vehicles were equipped with tin-plated headlight
switch connectors. Tin plating significantly reduces oxidation build-up.

573.5(c)(3)
Total number of vehicles potentially affected: Approx. 440,000

573.5(c)(4)
Percentage of affected vehicles that contain the defect: 100%

573.5(c)(5)
Defect description:

Summary

The low-beam terminal on the headlight wire harness can overheat and may cause
the low beams to fail without warning. Although the high beam position remains
operational, an unexpected loss of low beams could result in a crash.

Detail

Oxidation forms on a non-plated copper terminal, increasing resistance and heat.
Over time, as oxidation increases, heat eventually melts the low-beam switch
coupler. Although the high beam position remains operational, an unexpected loss
of low beams could result in a crash. With more than 800,000 vehicles operating in
the worldwide market with the affected switch, no accidents or injuries have
occurred.

573.5(c)(6)

Chronology:

Sep. 6, 2001 HMC conducted a headlight switch safety recall in Japan
for Logo and Insight models. The updated switch
connector was tin-plated for increased durability. These
models are configured for right-hand steering.

November 2001 HMC adopted the updated headlight switch to all similar
models.

Dec. 3, 2001 AHM issued the first report about a low beam failure in a
2001 Civic.

Dec. 12, 2001 HMC received the report and initiated an investigation.



Mr. Kenneth Weinstein
February 24, 2004
Page 3

573.5(c)(6)
Chronology:

Dec. 2001 to May 2002

Jun. 2002 to Jun. 2003

Jul. 2003 to Jan. 2004

Feb. 12, 2004

Feb. 19, 2004

573.5(c)(8)(i)

HMC investigated actual parts from the market. AHM
continued to watch the market.

HMC conducted reoccurrence tests and reconfirmed the
performance of the switch with and without the tin plating.
HMC continued to investigate actual parts from the
market.

HMC investigated the cause of the different occurrence
rates between factories and the future occurrence rate for
all models. HMC also investigated the reasons why there
were no occurrences in the Canadian market and
whether or not accessory fog lamps in Japan were a
contributing factor.

HMC ended the investigation and conducted a review of
all materials. HMC determined that a safety-related
defect exists.

AHM notified NHTSA by telephone.

Program for remedying the defect:

The owners of all affected vehicles will be notified by mail and asked to take their
vehicle to an authorized Honda dealer. The dealer will inspect the headlight switch
and coupler for signs of heat damage. If heat damage is present, the dealer will
replace the switch and coupler. If no heat damage is present, the dealer will replace
the headlight switch and one mating pin in the coupler. This work will be done free

of charge.

573.5(c)(8)(ii)

The estimated date to begin sending notifications to owners: Mar. 29, 2004

The estimated date to notify dealers via e-mail: Feb. 24, 2004

The estimated date to begin sending notifications to dealers: Mar. 19, 2004

The estimated date of completion of the notification: Apr. 15, 2004



Mr. Kenneth Weinstein
February 24, 2004
Page 4

573.5(c)(9)
Representative copies of all notices, bulletins and other communications:

A copy of the dealer service bulletin will be submitted to your office as soon as
possible.

573.5(c)(10)
Proposed owner notification letter submission:

A draft of the owner notification letter will be submitted to your office as soon as
possible.

Sincerely,

AMERICAN HONDA MOTOR CO., INC.

William R. Willen 4@@
Managing Counsel

Product Regulatory Office
WRW:ke
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Recall Notification
February 26, 2004

Recall No.

1045 | Recall initiation date | February 27, 2003

Condition and its cause of
the structure, system or
performance that Honda
accept of its
nonconformity to the
standards

Due to inappropriate surface treatment for a headlight SW termina of the
lighting system, the coupler joint moves and increases contact resistance
when switching operation of the headlight is performed. As a top event, the
coupler joint melts and leads to a continuity failure, possibly causing the
headlight failure.

Corrective action details

In al units, replace the combination SW to a C/M part and replace the
headlight female terminal to a non-defective part. Also, replace the coupler
with a non-defective part if damaged.

Action to notify the users
and dealers

® User: Notify by the direct mail.

® Deder: Post the article of the recall on the publication issued by Japan
Automobile Service Promotion Association.

Place a“1045” sticker on the left bottom corner of the rear glass for the vehicle

complied with the corrective action.

Commercial Range of affecte(_j serial _number Number of
Manufacture Type N and production period affected Note
ame .
vehicles
Civic Ferio ES1-1000008 - ES1-1011756
Honda | LA-ESI Aug. 7, 2000 - Sept. 18, 2001 10,088
ES1-1100001 - ES1-1100518 445
Sep. 25, 2001 - Nov. 8, 2001
ES1-1200003 - ES1-1200628
UA-ESL Sep. 25, 2001 - Nov. 5, 2001 616
ES2-1000013 - ES2-1001884 1597
LA-ES? Aug. 31, 2000 - Aug. 9, 2001 '
ES2-1100001 - ES2-1100239 215
Oct. 4, 2001 - Nov. 7, 2001
ES3-1000012 - ES3-1001859
LA-ES3 Aug. 29, 2000 - Sep. 14, 2001 822
ES3-1100001 - ES3-1100091 50
Sep. 27, 2001 - Oct. 31, 2001
ES3-8000001 - ES3-8000331 231
Mar. 9, 2001 - Aug. 8, 2001
ES3-8100001 - ES3-8100020 20
Oct. 24, 2001
. . ES9-1000016 - ES9-1000029
ZA-ES9 | CivicHybrid | "\ "9 o001 - Dec. 5, 2001 9
EU1-1000011 - EU1-1038120
LA-EUL Sep. 4, 2000 - Sep. 18, 2001 22,966
EU1-1100003 - EU1-1101036 619
Civic Oct. 5, 2001 - Nov. 5, 2001
UA-EUL EU1-1200007 - EU1-1200521 456
Sep. 28, 2001 - Nov. 5, 2001
EU2-1000009 - EU2-1002672
LA-EUZ Sep 12, 2000 - Sep. 17, 2001 1,753




Commercial Range of affected serial number Number of
Manufacture Type N and production period affected Note
ane R
vehicles
EU2-1100001 - EU2-1100175 148
Oct. 5, 2001 - Nov. 8, 2001
EU3-1000013 - EU3-1005776
LA-EU3 Sep. 4, 2000 - Sep. 14, 2001 2,144
Givic EU3-1100001 - EU3-1100305 149
Oct.10, 2001 - Nov. 5, 2001
EU4-1000008 - EU4-1001376 479
LA-EU4 Sep. 4, 2000 - Sep. 17, 2001
EU4-1100002 - EU4-1100053 2
Oct. 17, 2001 - Oct. 31, 2001
GD1-1000020 - GD1-1067555
LA-GD1 Jun. 5, 2001 - Nov. 8, 2001 67,536
GD1-8000001 - GD1-8000160 160
Fit Sep. 5, 2001 - Oct. 26, 2001
GD2-1000014 - GD2-1005639
LA-GD2 Jun. 6, 2001 - Nov. 7, 2001 5,626
GD2-8000001 - GD2-8000025 o5
Sep. 5, 2001 - Oct. 23, 2001
RF3-1000002 - RF3-1065091
LA-RF3 Mar. 13, 2001- Nov. 22, 2001 28,605
RF3-8000001 - RF3-8000248 96
Sen WGN May 21, 2001 - Oct. 29, 2001
ameal T RF4-1000016 - RF4-1016352 -
Mar. 13, 2001 - Nov. 9, 2001 :
RF4-8000001 - RF4-8000104 32
May 21, 2001 - Nov. 1, 2001
RN1-1000014 - RN1-1055241
LA-RN1 Oct. 12, 2000 - Sep. 27, 2001 26,509
RN1-1101217 - RN1-1102044 129
Oct. 9, 2001 - Oct. 16, 2001
RN2-1000016 - RN2-1008439
LA-RN2 Stream Oct. 12, 2000 - Sep. 28, 2001 3,269
RN2-1100161 - RN2-1100286 10
Oct. 9, 2001 - Oct. 15, 2001
RN3-1000051 - RN3-1057855
LA-RN3 Oct. 23, 2000 - Sep. 26, 2001 8,377
RN4-1000064 - RN4-1009640
LA-RN4 Jan. 10, 2001 — Sep. 26, 2001 1,239
TOTAL 190,424 units
(Notes)

Thisnotification isissued to add the subject vehiclesto “recall number 769" submitted on September 6, 2001.




Recall Notification List

Recall notification date: February 26, 2004

Recall No.

1045 | Recall initiation date | February 27, 2003

Notifier

Contact: Customer Service
Tel: 0120-112010

Honda Motor Co., Ltd.
Representative Executive: Takeo Fukui

Defective part (Part name)

Lighting System (Electrical circuit of the headlight)

Condition and its cause of
the structure, system or
performance that Honda
accept of its nonconformity
to the standards

Due to inappropriate surface treatment for a headlight SW terminal of the
lighting system, the coupler joint moves and increases contact resistance
when switching operation of the headlight is performed. As a top event, the
coupler joint melts and leads to a continuity failure, possibly causing the
headlight failure.

Corrective action details

In all units, replace the combination SW to a C/M part and replace the
headlight female terminal to a non-defective part. Also, replace the coupler
with anon-defective part if damaged.

Number of occurrences

50 cases | Number of accident | None

Manner of problem
discovery

Reported from the dealer

Action to notify the users
and dealers

® User: Notify by the direct mail.

® Dedler: Post the article of the recall on the publication issued by Japan
Automobile Service Promotion Association.

Place a “1045" sticker on the left bottom corner of the rear glass for the

vehicle complied with the corrective action.

Commercial Range of affected serial number Number of
Manufacture Type N and production period affected Note
ame .
vehicles
Civic Ferio ES1-1000008 - ES1-1011756
Honda | LA-ESI Aug. 7, 2000 - Sept. 18, 2001 10,088
ES1-1100001 - ES1-1100518 445
Sep. 25, 2001 - Nov. 8, 2001
ES1-1200003 - ES1-1200628
UA-ES1 Sep. 25, 2001 - Nov. 5, 2001 616
ES2-1000013 - ES2-1001884 1597
LA-ES? Aug. 31, 2000 - Aug. 9, 2001 '
ES2-1100001 - ES2-1100239 215
Oct. 4, 2001 - Nov. 7, 2001
ES3-1000012 - ES3-1001859
LA-ES3 Aug. 29, 2000 - Sep. 14, 2001 822
ES3-1100001 - ES3-1100091 50
Sep. 27, 2001 - Oct. 31, 2001
ES3-8000001 - ES3-8000331 231
Mar. 9, 2001 - Aug. 8, 2001
ES3-8100001 - ES3-8100020 20
Oct. 24, 2001
. . ES9-1000016 - ES9-1000029
ZA-ES9 | CivicHybrid |0, "9 2001 - Dec. 5, 2001 9
. EU1-1000011 - EU1-1038120
LA-EU1 Civic Sep. 4, 2000 - Sep. 18, 2001 22,966




Commercial Range of affected serial number Number of
Manufacture Type N and production period affected Note
ame .
vehicles
EU1-1100003 - EU1-1101036 o0
Oct. 5, 2001 - Nov. 5, 2001
EU1-1200007 - EU1-1200521
UA-EU1 Sep. 28, 2001 - Nov. 5, 2001 456
EU2-1000009 - EU2-1002672 753
AEUD Sep 12, 2000 - Sep. 17, 2001 :
EU2-1100001 - EU2-1100175 i
Oct. 5, 2001 - Nov. 8, 2001
EU3-1000013 - EU3-1005776
LA-EU3 Sep. 4, 2000 - Sep. 14, 2001 2,144
N EU3-1100001 - EU3-1100305
Civic Oct.10, 2001 - Nov. 5, 2001 149
EU4-1000008 - EU4-1001376 o
AEUa Sep. 4, 2000 - Sep. 17, 2001
EU4-1100002 - EU4-1100053 o
Oct. 17, 2001 - Oct. 31, 2001
GD1-1000020 - GD1-1067555
LA-GD1 Jun. 5, 2001 - Nov. 8, 2001 67,536
GD1-8000001 - GD1-8000160 160
o Sep. 5, 2001 - Oct. 26, 2001
GD2-1000014 - GD2-1005639
LA-GD2 Jun. 6, 2001 - Nov. 7, 2001 5626
GD2-8000001 - GD2-8000025 e
Sep. 5, 2001 - Oct. 23, 2001
RF3-1000002 - RF3-1065001
LA-RF3 Mar. 13, 2001- Nov. 22, 2001 28,600
RF3-8000001 - RF3-8000248 o
SepWGN | M2y 2L, 2001.- Oct. 29, 2001
Arra RF4-1000016 - RF4-1016352 e a7
Mar. 13, 2001 - Nov. 9, 2001 !
RF4-8000001 - RF4-8000104 -
May 21, 2001 - Nov. 1, 2001
RN1-1000014 - RN1-1055241
LA-RN1 Oct. 12, 2000 - Sep. 27, 2001 26,509
RN1-1101217 - RN1-1102044 135
Oct. 9, 2001 - Oct. 16, 2001
RN2-1000016 - RN2-1008439
FARNZ | ean | Oct 12,2000 - Sep. 28, 2001 3,269
RN2-1100161 - RN2-1100286 0
Oct. 9, 2001 - Oct. 15, 2001
RN3-1000051 - RN3-1057855
LA-RN3 Oct. 23, 2000 - Sep. 26, 2001 8,317
RN4-1000064 - RN4-1009640
LA-RN4 Jan. 10, 2001 — Sep. 26, 2001 1,239
TOTAL 190,424 units
(Notes)

This notification isissued to add the subject vehiclesto “recall number 769" submitted on September 6, 2001.







Major specification of vehicles subjected to the recall

Tvne/ Engine type
Manufacture Type Model Yo Vehicle shape (Total engine Note
Use application :
displacement)

LA-ES1
UA-ES1 Civic Feri D15B(1,493)
LAES? ivic Ferio Box
LA-ES3 D17A(1,668)
ZA-ES9 Civic Hybrid LDA-MF3(1,339)
LA-EU1
UA-EU1 D15B (1,493)
LA-EU2 Civic
LA-EU3 Compact car

Honda LA-EU4 Passenger car D17A(1,668)
LA-GD1 .
LA-GD2 Fit Station WGN L13A(1,339)
LA-RF3
LA-RF4 Step Wagon K20A (1,998)
LA-RN1
LARN2 Stea D17A(1,668)
LARNS K20A (1,998)

LA-RN4




1. Background of therecall

On December 4, 2001, we received information from a dealer in the US that “The headlight low
beam does not come on for Civic. The high beam functions and melted coupler of the headlight lighting
switch was found.” Also on January 7, 2002, we received the same information in Japan.

Since the subject vehicle was not included in the range of the recall No. 769, we checked returned
headlight lighting switch and the coupler to find the terminal that is discolored by the heat and melted at the
root which is made with resin.

We started to receive the similar information after that incident, therefore conducted a
reproducibility test. From the result, we found that due to terminal sliding movement, contact surface became
oxidized and resistance value increased. If large voltage continuously flows by lighting the headlight,
terminal melting occurs. This was the same occurrence cause as the recall No. 769.

Also, we found that there are some vehicles that supposed to be included in the recall range were
left out because the effect of headlight switch and harness routing had not been considered.

From the above reason, Globa Quality Committee has decided to add the target vehicles to the
“Recall No. 769.”

2. Number of occurrences of the problem

50 defects were reported from the market as listed below. No accident reported.

Type Occurrence | Registration ) . )
No | Prefecture (Model) VIN date date Production date| Mileage Failure
1 | Hlroshima LA-EU2 [EU2- Dec. 27,2001 | Nov. 13,2000 |Nov. 7, 2000 16,4174 Low beam Head light does not come on.
( Civic ) 1000521 m

Failure information other than the above are listed on a different sheet.

3. Causeinvestigation

Reason of omission of target vehicles from “Recall No. 769"

® Although the degree of vibration and voltage fluctuation at the switching operation of the headlight
were both checked for the terminal joint of the headlight switch, vibration at the switching operation
was rather small and no voltage fluctuation was found in the voltage waveform because the vehicles
differ in installation structure. Therefore we judged there is no dliding of the terminal joint and excluded
them from the recall target.

® Since the failure was occurred to the vehicles not included in the recall range, we investigated the
problem cause and found that pushing or pulling of the switch applies load to the harness joint of the

headlight switch if the harness is in contact with the instrument panel due to harness routing variation,



causing the terminals to slide to devel op the voltage fluctuation.

4. Conformity assessment result of the corrective action
Since a male terminal of the C/M headlight lighting switch applies tin plating, contact resistance of the

terminal coupler does not increase to cause the heat. Therefore, it will not lead to melting of the coupler or a

continuity failure.

5. Affected range and itsreason

Affected range is limited to 190,424 units of LA-ES1, UA-ES], LA-ES2, LA-ES3, ZA-ES9, LA-EU1,
UA-EU1, LA-EU2, LA-EU3, LA-EU4, LA-GD1, LA-GD2, LA-RF3, LA-RF4, LA-RN1, LA-RN2,
LA-RN3, LA-RN4 that are produced from the production start on August 7, 2000 to the timing that tin
plating was applied to the male terminal on December 5, 2001.

6. Situation and M easurement for the units exported

(1) Export destination countries and number of units

Model Step
%\ Civic Fit Wagon Logo Insight Stream Total

USA 26,216 - - - 8,775 1 34,992
Canada - - - - - - -

UK 7,218 7 - 2,440 178 2,856 12,699
Australia 7,675 - - - - - 7,675
Other 37,895 171 221 573 194 11,991 51,045
Total 79,004 178 221 3,013 9,147 14,848 106,411

(2) Countermeasure

Conduct action suitable for each country’s situation.

7. Recurrence prevention
® [From 03M, conduct the quality overhaul and apply tin plating to terminals with width below 2.3mm

(090 terminals) which is used for continuous current flow.
® From 04M, reflect on the design guide that termina with width below 2.3mm shall be tin plated as a

genera rule.







No | Prefecture (I\%gil) VIN Occg;:nce Regcijs;tr:tion Production date| Mileage Failure
16 | Tokyo LA-EUL EU1- Apr. 24,2003 |Feb. 9, 2001 Jan. 29, 2001 48,611km Headlight low beam does not
(CIVIC) - come ON.
17 | Hokkaido LA-RN2 RN2- Jun. 2, 2003 Nov. 16, 2000  [OCT. 17, 2000 78,763km Headlight low beam does not
(Stream) - come ON for both sides.
18 Nagano LA-EU2 EU2- Jun. 12, 2003 Dec. 20, 2000  [Dec. 13, 2000 50,622km Headlight low beam does not
(CIVIC) - come ON for both sides.
19 Kagoshima LA-GD1 GD1- Jun. 12, 2003 Sep. 20,2001 {Sep. 10, 2001 45,803km Headlight low beam does not
(Fit) come ON.
20 Okayama LA-RN1 RN1- Jun. 13, 2003 Oct. 31, 2000 Oct. 25, 2000 46,271km Headlight low beam does not
(Stream) - come ON.
21 Kanagawa LAEST  |ESL- Jul. 6, 2003 Dec. 21,2000  |Dec. 8, 200 35,803km Headlight low beam does not
(CIvVIC - come ON.
22 | Okayama LA-GD1 GD1- Jul. 6, 2003 Aug. 3,2001  |Jul. 13,2001 21,905k Headlight low beam does not
(Fit) . come ON for both sides.
23 Aichi LA-EUL EU1- Jul. 10,2003 Dec. 25,2000  |Dec. 20, 2000 75,115km Headlight does not come ON.
(CIVIC) .
24 | Tokushima LAEST  |ESL- Jul. 20, 2003 Nov. 10,2000  [Sep. 25,2000 37,053km Headlight low beam does not
(CIvIC . come ON.
25 Hyogo LA-EU1 EU1- Jul. 25, 2003 Dec. 15,2000  {Nov. 30, 2000 49,350km Head“ght does not come ON.
(CIVIC)
26 Osaka LA-RN1 RN1- Aug. 2,2003 Dec. 13,2000  |Nov. 7, 2000 58,598km Headlight low beam does not
(Stream) . come ON for both sides.
27 Aichi LA-RF4 (STEF RF4- AUg. 6, 2003 Apr. 13,2001 Apr. 6, 2001 52,329km Headlight low beam does not
WGN) - come ON.
28 Chiba LA-EU3 EU3- Aug. 17,2003  |Sep. 26,2000 |Sep. 20, 2000 52,630k Only low beam does not come
(CIVIC) . ON for both sides.
29 Chiba LA-ES3 (CIVIQ ES3- Aug. 23,2003  |Dec. 26,2000  |Dec. 20, 2000 51,079%m Headlight low beam does not
FERIO - come ON for both sides.
30 Mie LA-ES3 (C|V|C ES3- Sep. 1,2003 Jan.18, 2001 Jan.12, 2001 58,741km Headlight suddenly went OFF.
FERIO)
31 Fukuoka LA-GD1 GD1- Sep. 24,2003 Aug. 27,2001 Jul. 5, 2001 44,352km Headlight low beam does not

(Fit)

come ON.




No | Prefecture (I\%gil) VIN Occg;:nce Regcijs;tr:tion Production date| Mileage Failure
32 | Fukuoka || a-ES1 (CIVIQ ES1- Sep. 26,2003 [Nov. 27,2000  (Oct. 27, 2000 56,569k Headlight low beam does not
FERIO . come ON.
33| Chiba LA-EUL EU1- Sep. 28,2003 [Mar. 29,2001  (Mar.7, 2001 51,466kn Headlight low beam does not
(CIVIC) . come ON for both sides.
34 | Miyazaki | |ARN3 RN3- Oct.5,2003  [Sep.11,2001  (Oct. 25, 2000 28,670kn Headlight suddenly went off while
(Stream) . driving.
35 Mie LARF3  [RE3- Oct.7,2003  [Jun.29,2001  [Mar. 28, 2001 44,722kn Headlight low beam does not
(STEP WGN - come ON.
36 | lbaraki || aEst (CIVIQ ES1- Oct.9,2003  |Oct. 25,2000  [Sep. 27,2000 98,974k Headlight low beam does not
FERIO) . come ON for both sides.
37 | Hokkaido LA-GD?2 GD2- Oct. 12, 2003 Sep.20, 2001 Sep. 13, 2001 59,827km Headlight low beam does not
(Fit) . come ON for both sides.
38 | Yamagata LA-ES1 ES1- Oct. 17,2003  |Dec. 15,2000  [Dec.8, 2000 64,643km Headlight low beam does not
(CIvIC . come ON for both sides.
39 | Saitama |[aEs1 (cvid ES1- Oct. 17,2003  [Mar. 16,2001  [Mar.8, 2001 51,278kn Headlight low beam does not
FERIO) . come ON for both sides.
40 | Tokyo LA-RN3 RN3- Oct. 20,2003 [Nov.30,2000  [Nov. 24,2000 | 50,169%m Headlight low beam does not
(Stream) . come ON.
41 Aichi LA-EUL EU1- Oct. 24,2003  |Oct 16,2000  (Oct. 4,2000 51,265km Headlight low beam does not
(CIVIC) . come ON.
42 Aichi LA-GD1 GD1- Oct. 29, 2003 Jul. 23,2001 Jul. 11,2001 46,423km Headlight low beam does not
(Fit) . come ON.
43 Nara LA-RN3 RN3- Dec.4,2003  |Dec. 20,2000  |Nov.22, 2000 47,267km Headlight low beam does not
(Stream) . come ON for both sides.
441  Tokyo LA-RN1 RN1- Dec.4,2003  |Feb.23,2001  |Nov.9, 2000 41,820km Headlight low beam does not
(Stream) . come ON.
% | Kanagawa|LA-EAL (CIVIC E-Sl' Dec.6,2003 |Dec.11,2000  1Oct. 31,2000 | 49,650kM || gt sometimes does not come
FERIO) on when tried to turn it on at
night.
46 Kanagawa| LA-GD1 6D1- Dec. 11,2003  |Aug. 23,2001 |Aug.8, 2001 34,615km Headlight does not come ON.
(Fit) -
47 Osaka LA-GD1 ?ﬁ Dec. 15,2003 |Jul. 25, 2001 Jul. 18,2001 42,970k Headlight low beam does not

(Fit)

come ON.




No | Prefecture (I\%gil) VIN Occg;:nce Regcijs;tr:tion Production date| Mileage Failure
48 | Shizuoka | | a.Fu1 EUL- Dec. 25,2003 Jul. 30, 2001 Jul. 23,2001 69,850k Headlight low beam does not
(CIVIC) come ON.
49 | Tochigi LA-EU3 EU3- Jan. 10,2004  |Oct 24,2000  |Oct 17, 2000 60,041kn Headlight low beam does not
(CIVIC) come ON.
50 Kanagawa| LA-GD1 GD1- Jan. 14,2004  |Sep.21,2001  |Sep. 15,2001 62,708kn Headlight does not come ON.
(Fit)
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Kraftfahrt-Bundesamt
Attn. Mr. Marwitz

24932 Flensburg

Unser Zeichen
Q&SITCITR

Ihr Zeichen lhre Nachricht vom

Recall for Honda automobiles

Dear Mr. Marwitz,

Datum
31.03.2004

R(069)
83006-1

In addition to our letter dated 26.02.2004, where we informed you that Honda Motor Co. Ltd.
had started a recall for below mentioned Honda automobiles, we would like to inform you
today in detail about the recall referring to KBA codex 01/2003:

Manuf. Model Type | YM EGBE-No. Affected VINs
from to
Honda | 2131 | Civic 3-Turer | EP1 | ‘01 | e11*98/14*0173*0 | SHHEP1**01U000101 SHHEP1**01U009770
Honda | 2131 | Civic 3-Turer | EP2 | ‘01 | e11*98/14*0174*0 | SHHEP2**01U000101 SHHEP2**01U010263
Honda | 2131 | Civic 3-Turer | EP3 | ‘01 | e11*98/14*0175*0 | SHHEP3**01U000101 SHHEP3**01U002566
Honda | 7100 | Civic 4-Turer | ES4 | ‘01 | e6*98/14*0072*01 | JHMES4**01S200004 JHMES4**01S205055
Honda | 7100 | Civic 4-Turer | ES4 ‘02 | e6*98/14*0072*01 | JHMES4**02S200001 JHMES4**025200220
Honda | 7100 | Civic 4-Turer | ES5 | ‘01 | e6*98/14*0073*00 | JHMES5**01S200127 JHMES5**01S207758
Honda | 7100 | Civic 4-Turer | ES5 | ‘02 | e6*98/14*0073*00 | JHMES5**02S200001 JHMES5**02S201724
Honda | 2131 | Civic 5-Turer | EU7 | ‘01 | e11*98/14*0160*0 | SHHEU7**01U000101 SHHEU7**01U027233
Honda | 2131 | Civic 5-Turer | EU8 | ‘01 | e11*98/14*0161*0 | SHHEUS8**01U000101 SHHEU8**01U027841
Honda | 1153 | Civic Coupe | EM2 | ‘01 | e6*98/14*0080*00 | 1HGEM2**01L600001 1HGEM2**01L603711
Honda | 1153 | Civic Coupe | EM2 | ‘02 | e6*98/14*0080*00 | 1HGEM2**02L600001 1HGEM2**02L601234
Honda | 7100 Insight ZE1 | ‘00 | e1*98/14*0140*00 | JHMZE1**0YT000014 JHMZE1**0YT200091
Honda | 7100 Insight ZE1 | ‘01 | e1*98/14*0140*00 | JHMZE1**01T200003 JHMZE1**01T200144
Honda | 7100 Stream RN1 | ‘01 | e6*98/14*0081*00 | JHMRN1**01C200001 JHMRN1**01C205967
Honda | 7100 Stream RN3 | ‘01 | e6*98/14*0082*00 | JHMRN3**01C200001 JHMRN3**01C208856
Honda | 7100 Jazz GD1 | ‘02 | e6*98/14*0088*00 | JHMGD1**02S200005 JHMGD1**025200192

.12




In addition to the above mentioned vehicles some Honda Jazz with later installed accessory
kits are also affected. These accessory kits have also the maybe faulty parts like vehicles
with factory installed parts.

To integrate these vehicles also to the recall, we checked our accessory shipment lists and
already contacted the corresponding dealers to give us the vehicle and owner data.

We will contact these owners with a modified customer letter together with the others.
Please find attached a customer sample letter.

The number of vehicles need to be checked in Germany is approx. 16.900.

The number of sold front fog light accessory kits in Germany is approx. 1.100.

Reason: While driving or by operating the light switch it can happen, that the corresponding
wire harness contact the near assemblies and result in “movement” of the couplers of the
connector to the light switch. This “movement” caused copper scuff, which changes to
copper oxide and settle. This settling increases the electrical resistance at the coupler in
such a way, that it comes to a development of heat, which at the end will melted the isolation
material at the coupler. The melted plastic enters into the terminal contact area and
interrupting continuity between the terminals. Headlight maybe not works.

Spare parts will be available from week 19 onwards, so will start to contact the dealers and
customers than immediately.

Please send us the corresponding figures by KBA file transfer and inform our IT department
by e-mail.

In addition please find attached some more information referring to KBA note 01/2003:

- Draft bulletin

- Draft customer letter 1

- Draft customer letter 2

- Manufacturer declaration for recalls
- Timing for the recall

- Notification of responsible person

- Copy of recall post card

If you have any questions concerning this recall, please contact us, telephone no.
069/830061.

Yours truly,

Honda Motor Europe (North) GmbH
Quiality & Service
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KAH FAOTOR CO. SDN. BHD.
{A member of Criental Holdings Berhad}

370 Ubi Road 3 Singapore 408651

Tel: (65) 6841 3838 Fax: (65) 6741 5933
Website: hitp://www.honda.com.sg
(COMPANY REF NO.: 3954-X])

Date: 26 February 2004

To

Land Transport Authority
Vehicle Engineering Department
10, Sin Ming Drive,

Singapore 575701

Attn. Mr. Eng You Leng
(Principal Technical Officer)

Dear Mr.Eng,

Subject : 01& 02 YM Civic & Stream( Recall Campaign for headlight Low
Beam switch malfunction.

We wish to inform you that Honda Motor Co. Ltd. has determined to
carry out Recall campaign of the above-mentioned models.

We would officially write to all affected customers as soon as we received
the countermeasure parts from Honda Motor Parts Department.

This service will be performed Free Of Charge for parts and Labour.

We herewith enclose 3 copies of self-explanatory letters from Honda
Motor related to this recall for your reference.

If you have any queries please do not hesitate to contact me at 8406748.

We sincerely apologized for inconvenience caused to you.

Thank you for your kind attention and co-operation in this matter
Yours sincerely,

David Wong
Senior Service Manager
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KAH MfOTOR CO, SDN, BHD,
(A member of Qriental Holdings Berhad}

370 Ubi Road 3 Singapore 408651

Tel: (65) 6841 3838 Fax: {65} 6741 5933
Website: http://www.honda.com.sg
(COMPANY REF. NO.! 3954-X)

26 February 2004
To
Mr. Eng You Leng

(Principal Technical Officer)
Vehicle Engineering Department
Vehicle and Transit Licensing Division
L.and Transport Authority
10 Sin Ming Drive
Singapore 575701
Dear Mr.Eng

REPORT ON VEHICLE RECALL

This is to notify L.TA that a vehicle recall campaign has been initiated.

Brief description of the recall

a) Name of vehicle manufacturer : Honda Motor Japan

b} Name of motor dealer : Kah Motor Co.,SDN.Bhd
c) Make(s) and model(s) of the affected vehicles : Honda Civic & Stream

d) Period of production of the affected vehicles  : 2001-2002 Year Model
€) Number of vehicles affected worldwide :Not applicable

) Range of chassis numbers for the affected

vehicles worldwide : Pls refer to the attachments
g) Number of vehicles affected in Singapore : 3350 units
h) Range of chassis numbers for the affected

vehicles in Singapore ‘Pls refer to the attached list
1) This recall is safety related : NO* Environmental issue

Details of the defect(s), corrective actions and schedule for the rectification of
defect(s) are shown at Annex 1. We will keep LTA informed of the progress of the
recall by using the form enclosed at Annex 2. Any additional information from the
vehicle manufacturer describing the defect(s), if available, will be attached to this

renntt
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KAH PIOTOR CO. SDN. BHD.
{A member of Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651

Tel: (65) 6841 3838 Fax: (65) 6741 5933
Website: http://www.honda.com.sg
{COMPANY REF. NO.. 3954-X)

Publicity program to inform both the public and affected vehicle owners

a) A press release will be issued : NO*
If yes, the expected date of release will be

b) Date of letters issued to the affected owners
informing them about the recall . After C/M parts receive

C) Customer service contact number for the recall ; 68406745

Yours sincerely

David Wong, Svc Manager

Signature, name and designation
(Director or General Manager or Authorised person)
* Delete if not applicable
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Annex 1
REPORT ON YEHICLE RECALL
Make(s) and . Scheduled dates for the
model(s) of N:erﬂ?c?;sf Chassis numbers Cause of defect(s) Description of aﬁi;ﬁtyfi?'ﬁﬁe Corrective actions commencement and
the affected affected of affected vehicles defect(s) de?’e ct(s) to rectify defect(s) completion of the
vehicles corrective actions
From 0200173
o To 0205242
01 Civic ES1 151 When headlight
. From 0200006 switch is operation,
02 Civic EST 29 To 0200107 overtime oxidation
- occurred at the switch ]
01 Civic ES8 2060 From 0200008 terminal joint, as Replaced Commencing expected
To 025677 resulted Headlight The Low beam H dl'pht itch as early as April 2004
02 Civic ES8 itch fail d of headlight fails No \cadlignt swi but for completion
688 swich 1ailure an o with metal coated .
. From0200033 cause sudden loss of to come "ON male terminal estimate end of Dec
01 Civic ES8 84 To 0201411 hea[fdhgr;t low beam 2005
malfunction.
01 RN3 From 0200503
Stream 338 To 0203662

From 0200217
To 0208023




PROGRESS REPORT ON VEHICLE RECALL

Remaining number of

Nam;egger?otor Make(s) and model(s) of Defect summary and corrective | Number of vehicles NuT:;Lg:ﬁ;ﬁ ed affected vehicles
affected vehicles actions to rectify the defect({s} affected defect(s) rectified awaiting corrective
actions
Kah Motor Co., 01&02 Honda Civic 1.5 & 1.7 Replaced C/M headlight 3350 0 0

Sdn.Bhd

and 2 litres Honda Stream

switches

I certify that this report is correct and accurate as at: _ 26-02-2004

Yours sincerely

Signature, name and designation
(Director or General Manager or Authorised Person)

Peze (%)
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HONDA MOTOQR CO,, LTD. e ol
1-1, Minami-Aoyama 2-chome, Minato-ku, Tokye 107-B556, Japan it i—mﬁiﬁ} uf EIEY
Tel. #81-3-3423-1111 Fax. +81-3-3423-0511 A R v 2t

Attention: -
Singapore D/C 355
KAH MOTOR CO. SDN. BHD.
Mr. B. H. Khoo, General Manager
Mr. David Wong, Manager

__ February 26, 2004

' Recall Information : HEADILIGHT LOW BEAM MALFUNCTION

Dear Sirs,

On February 26, 2004, Honda Motor Co., Ltd. determined to inform that a safety-related problem exists in
the headlight in the vehicle listed page 2/3.
Thus, remedy action of object vehicles in your market is requested.

Recall Announcement Date; February 26, 2004

<Contents of this information>
2/3 Affected Models, Number of Unit, and the VIN Ranges
3/3  Defect Description
3/3 Market Action

"HTI and replacement repair part/tool now being arranged.
For your market, the part is to be provided from around the end of March.
We will inform again as soon as they get prepared.

If you have any questions. please let us know.

Sincerely,

Manabu Kuwahara, Manager

Service Engineering, Overseas Service Operations
Honda Motor Co., Ltd.

TEL: +81-28-G87-2127 TFAX: +81-18-687-2157
E-mail: manabu_kewahara@hinhonda.co.jp
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HONDA
< Affected Models, Number of Unit, and the VIN Ranges > Singapore
2001MY 2002MY Total # of
Plant Spec. | Model From To #Affected | From To #Affected | Affected |
Sss Civic KU ESt 0200173 0205242 151] 0200006 | 0200107 291 - i 180
ESS 0200008 | 0205677 2060 0200033 ] 0201411 688] 2748
0200503 | 0203662 34 84
| Gss Streamn |KU_ [RN3 | 0200217 ] 0209023 338 338
Total 2633 717 3350
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Page 3/3

<Defect Description>

Summary
The headlight low-beam terminal on the lighting switch harness can overheat and may cause the headlight
low beam to fail without warning.

Detail

During headlight switch operation, the terminal contact point shifts or slides. If the non-plated copper

termminal is oxidized, the sliding movement increases resistance and generates heat. Over time, oxidation

builds up and resistance increases at the terminal joint, eventually melting the switch coupler. Switch failure
~, results in a loss of headlight low beam function.

1 Headlight operation switch

Wiring terminal of switch
(Male terminal)

| Headlight |
: terminal 3}

<Market Action>

Call in affected vehicles and operation switch is replaced with a countermneasure part and female terminal of
headlamp wirings is with a non-defective part. In addition, if damaged, the coupler is replaced with a non-
defective,

P IR E T mu—fT: C st
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3b

Were wrong parts exported?«

The switch has been exported and is involved in the coverage. «

3B«

Was there an accident caused by the
headlight's not having lit?

No information of accident occurrences

37

Manufacturer of the Lighting S/We

TOYO Densoe

36«

Is there a possibility that the headlights
{both high and low) are tumed off while
driving?+

Market report was “Low beam fails to light up”. However, due to the
problem mechanism, if the high beam continued to be used because of]
low beam malfunction, both may fail to come on. +

Use period of which exlenl does thig
problem occur in the markel?«

It depends on usage frequency In the earliest case in the market, the
problern appeared at 16,000km. «

40-

At first, was nol this problem able to
forecast developrent?+

The terminals did not move in the specification test because the wires
were free. Relalive movement with wiring owing to lever operation did
not developed, causing no lenminal friction. @

41

Is this problem an initial problem or an
endurance problem?

Endurance probleme

42+

Why did you assume OK when this model
was developed?«

The switch unit passed the specification test.o

43

When mass production shifted, how abou]
the result of the examination as for a pari
concerned?s

The switch unit of mass production passed the specification test.<

44.

When were those wehicles

marufactured?«

object

Japan manufactwred: Aug 7,2000 ~ Dec 5,2001+
HAR manufactured: Feb 14,2001 ~ Aug 15,2001 ¢

Sqnumber nor the number corresponding

Why are neither the range of the chassis

concerning the ohiect vehicles?e

There are some vehicles of discharge headlights, which are not included
in the involved range, so that the quantity does nol match <

46

What one is Discharge Head-light?«

High-intensity discharge lamp ©

47

When did you begin the production of the
measures application vehicles? And, whal]
measures is i{7¢

IMetal coated male termninals, Countermeasure for “Notification No.
7697, have been applied from 2001 Act production in sequence. <

43

rd

Do you take market remedy in overseas
markets?o

Iarket remedy to be camied out throughout the world,

49,

What ate contenis of countermeasure for
tnarketed vehicles?«e

On all vehicles, headiight operation switch is replaced with a C/M part
fernale terminal of the headlight wiring is with a new part. +

In addition, if damaged, joint coupler is replaced with a new one.¢

What are parts prepared for the remedy?+

50 Writing switch Assy. Sub cord with terminal, coupler, tertninal joint
(joint clamp)«e
How long does it take to apply the remedy|0.7H for CIVIC, CIVIC FERIO, CIVIC HYBRID, STEP-WGH,|
b ldoperation?« STREAM «

0.8H for FIT<

b

How will recutrence be prevented?e

Not terminal sliding limit value, all terminals of less than 2 3mm width,
in which large current can flows continuously shall be basically
metal-coated. However, if discontinuing the metal coating, the lerminal
should be checked for no movement and judgment of discontinuing be
reflected to design guide. @
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<Q&A >
Please use the Q & A below to understand the problem and for a queries from dealer and customers.

Page 4/6

..[‘IEM

Qe Ae
Why do you report an additional| Though we reported recall with “Motification No.769” on Sep 6 2001,
1<|notification? the involved vehicle range was found to have been missing. <
2¢{What characterizes the final symptorn?< | The headlight fails Lo Light up. <
3 "/hat is the phenomenon, which 06curs i1 ouw beam of Headlight fails to come on, low beam not light ups
the market?«
4.41s there any prediction?« Nag,#
How does the failure occur?+ Sarne as “Notification No, 769"«
When the high beams are swilched to the low beams or the other way]
around, the terminals in the connectors thal were snapped in move
against each other.  The receptors in the female connectar run over the
B dioxide film that has developed around the pins in the male connector,
increasing contact resistance that further increases as the operation is
repeated.  This leads o an increase in the temperature that eventually
reaches the point where the connector beging to melt. The plastic of
the melted connector enlers inlo the space between the terrninals,
interrupting continuity between the terminals. <
How did you nolice the oversight of theiDec 4,2001 fromn USA dealer informed that CIVIC headlight low beam
Be object vehicle range?e did not tun on. And the returned parl was analyzed and found that it
‘ had a cause simnilar to the case of “Notification NO. 769" and the
involved range was missing ¢
Why was the object wvehicles range Though the involved range of this defect was determined with sliding
7<joverlooked about “Notification No.769"?«> {trace on tertninal fitting area, the border of it was misjudged, resulted in
involved range missings’
3 |What do you usually specify the object The object vehicle was determined according to whether it tnatched to
“|wehicle based on? « the occurrence mechanism and manufactwing period.
gJWhen did  you acquire  markeliThe first case was informed on Dec 4,2001.¢
inforrnation?«
10: When did the oversight of the objectiNov 10,2003»
vehicle confinm?«
114When did you determine the cause?e Feb 12,2004
12, Whm; did you arrange the market measure We started arranging from Nov 10,2003«
parts?e
Why wasn’t the range missing]lt took a long tite to examine the claim part investigation, switch body
13dimmediately understood after markel{fitting area inspection, swilch terminal shape variety classification,
information had been acquired?s metal reliance verification by reproduction test, and warranty check. o
Why did it take so long to decide to apply;ldentifying the serial NO. of object vehicles, part amrangement as well
l4dan additional market remedy afierjas defining the missing range on specification took a great time. <
confirming the coverage missing?<
Why can you specify the produclion)ds occurrence mechanism and C/M for recall of “Notification MNo. 7697
154period of affected vehicles?s was applied to all models, the object vehicle range and affected peiod
can be defined. ¢
Why could not the mistake be avoided byjUp to date, during involved range defining operation concerning parl
recourrence prevention for previous gdd’lidelivery control or part No. change, “verification with several sections
1 64notification? « including the form management department ™ could prevent these
mistakes, However, in this case, the vehicle range was involved with
snecification fudoed by acourrence saechanism. which failed to orevent, |
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17+

Daoes this defect lead to flame or fire? «

After the temperature reaches the point where the connector begins to
telt, continuity is interrupted and electrie curent stops running betereen|
the terminals. Thus the maxitum temperature is 232°C that same as the
connector begins lo melt. «

Fire does not break out because the swrounding parts such as the
connectar and the wire sheaths begin to burn at 410°C and at 454°C
respectively.

18

To what extent does the temperature of the
terrminal increase?«

After the temperature reaches the point where the connectar begins to
melt, continuity is interrupted and electric cutrent stops tunning between)
the lerminals. Thus the maximum temperature is expected below
232°C that same as the connectar melt. &

19

Al what temperature, does the connector

baeia o enD s

410°Ce

20+

What matetial is the connector?+

Polybutyiene Terenhialate (PBT)+

21

At what temperature, does the wire sheath
begin to bum?e

454°Ce

22+

What material is the wire sheath?e

PVC (Polyvinyl Chloride)«

234

Why was this not noticed before the
completion of the development stage?«

The terminals did not move in the specification test because the wires
were free. Relative movement with wiring owing to lever operation did
not developed, causing no teminal friction. €

24-

Why did you use a non-coated male
terminal?e

For male terminals, the sliding contact area and the male terminal of the
wiring are in an integral construction. «

The sliding contact area was processed, so we judged a coating is nof]
Necessary. «

25

Why were other male terminals coated?«

The points of contact are necessary to coat it other terminals. «
Terminal made together as one body with peint of confact.#

28

Why does the connected teiminal move?«

Terminal movernent was occurred cause from lack stiffness of the plasticl
bracket and the layout of the roounting screws.«

27

Why does conlacl resistance increase as
the lerminals move?«

Because the receptors in the female conneclor run over the dioxide film
that has developed around the pins in the male connectot.«

28

Why don’t the high-beam headlights fail?e

The market information indicates that the symptom occuts while the low,
beam is used As the high beam is used not so frequency, no problem
pecurred ¢

29

What causes this failure, a design problem
or a production problem? Whereabouts of]
responsibility?

Specification, Hondae

a3l

If the terminals that are coated move, the
coating will be scraped off. Wor't this
cause the same probletn?«

As long as the terminals that caused the problemn move as confirmed
during the endurance test, the coating will not be scraped off «

31

Why don’t you replace the receptors or the
fernale  connector that could  be
datnaged/degraded as the part is used for 4
long time?+e

Replace the terminals of the headlight. «
Replace the connector if it is deformed or melted.<

32

Are the wire-side female terminals for the
high beams and low beams replaced?e

Replace the terminal only for the low beam, ¢

33

When replacing the wire-side fernale
terminals, why don’t you replace the ones
for the high beams?+

Don’t you think that the female terrinals
for the high beams are damaged too as
theit contact resistance increases too?¢

Frorm the result of the failure inspection, any heat damages could ot by
found on the high beamn terminal. The high beam terminal does not have
damage because of low frequency usage+

Replacing the male side never leads to damage. <

M

Information from market, which is that
high beam, does not light caused by this
problem, <

Mo




zoo@

.ot

[tloe oN YM Y11

GO

FT HL Fa,

ol 9g

FRT: 0.6H for Civic, Stream

e

< Affected Models, Number of Unit, and the VIN Ranges > Singapore
2001MY 2002MY Total # of
Plant Spec. | Model From To #Affected From To #Affectad | Affected
Sss Civie KU ES1 0200173 0205242 151 0200006 { 0200107 Z29 180
ESS 0200008 | 0205677 2060| 02000331 0201411 688 2748
0200503 | 02036672 34 g4
Css Stream |KU RN3 0200217 | 0209023 338 338
Total 2633 717 3350
Parts Information _
Parts Kit #

Sss Civie KU EST 35012-S5A~-305

Ess 35012-S5A-305

35012-85A~306

Css Stream |KU RN3 35012-S5A-305
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Annex 2
PROGRESS REFORT ON VEHICLE RECALL
Remaining
_ Number of
Namsec;ﬁ?otor Make(s) and model(s) of | Defect summary and corrective Number of affected vehicles ffencL;ie‘[ziberl-?if:les
affected vehicles actions to rectify the defect(s) | vehicles affected | with defect(s) a aWai\t/'e
rectified alting|
corrective actions
1 unit Accord
has been
2003 YM Honda Accord e’;ll’g/‘;%%g“
Kah Motor Co., IDM Low beam headlight may not | [ .+ St I 0 0
Sdn.Bhd 2001 to 2002 YM Stream | illuminated due water entry UnIt stream
DM has been
exported on
[ 9-11-2004]

I certify that this report is correct and accurate as at: _ 3-07-2004

Yours sincerely

Signature, name and designation
(Director or General Manager or Authorised Person)




PROGRESS REPORT ON VEHICLE RECALL

Annex 2

, Number of Remaining
Namcei'ec;tl“enrlotor Make(s) and model(s) of | Defect summary and corrective Number of affected vehicles ffn:l%ber}?fi
affected vehicles actions to rectify the defect(s) | vehicles affected | with defect(s) a e;; .}:.e feies
rectified arng
corrective actions
1 unit Accord
has been
exported on
2003 YM Honda Accord 1 [5/6.1%?04]
Kah Motor Co., JDM Low beam headlight may not 1;ln1 N ream o .
Sdn.Bhd 2001 to 2002 YM Stream | illuminated due water entry as been
DM exported on
[ 9-11-2004]

informed by
ricky on 14 of
Jan 2005

I certify that this report is correct and accurate as at: _ 3-07-2004

Yours sincerely

-

Signature, name and designation
(Director or General Manager or Authorised Person)
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Vehicle & Operator Services Agency

Vehicie Inspectorate Division
Vehicle Safety Branch
Berkeley House

Croydon Street

Bristol

B35 0DA

Tel: 0117954 3300

Fax: 0117 954 3328

Mr C Summers
HONDA (UK) - CARS
470 London Read
SLOUGH

Berkshire

SL3 8QY Our reflt R/2004/034

05 March 2004

Dear Mr Summers

Possibility of low beam headlights failing when turning on the
headlights or during driving

Thank you for your recent notification regarding the above recall.

This campaign will now be monitored under the relevant Code of Practice, and our
reference number is as above which should be quoted on ail future letters and on the
safety recall request form {V316} to the Driver Vehicle Licensing Agency (DVLA).

The following is our proposed wording for entry in the Recalls Bulletin. It would be
appreciated if you could now either approve this wording or suggest suitable alternatives
if preferred and also supply additional information where requested.

Manufacturer/Importer: HONDA

Models: Civie, Civic Coupe, Insight, Logo, Jazz and Steam
VIN numbers: Please supply VIN numbers

Classification: Car

Defect: Dipped beam headlights may malfunction either when

switched on, or during driving.

Remedy: Recall likely to be affected vehicles, and replace the
Leadlight switch with a medified part. Additionally, the
terminal for dipped beam operation within the wiring
harness will also be changed, in order to rectify any heat
damage that may have occurred.

Launch date: Please confirm via email to

: Alison.Martin@vosa.gsi.gov.uk

Ty Lo Al
- R0 & oS
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Number of vehicles: 44001

Means of locating keeper: DVLA and Company Records
Method of contacting owners: Individual Customer Letter

Tt would be appreciated if you could Jet us have details of the response to the recall at 3-
monthly intervals (or more frequently if preferable to you) and also supply sample
copies of any recall notification letters/notices to owners, elc, for our file, if available.

Thank you for your assistance and co-operation int this matter. Ilook forward to hearing
from you in due course.

Yours sincerely

Alison C Martin
Office Managey - Vehicle Safety Branch
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Recall Notification
December 16, 2010

Recall No.

2678 | Recall initiation date | December 17, 2010

Condition and its cause of
the structure, system or
performance that Honda

Since the wire harness connected to the lighting switch does not have sufficient
reserve length, it gets stretched by coupler connecting operation. This causes
the terminal joint to slide when switch lever is operated repeatedly, increasing

accept of its the contact resistance and generating heat to melt the coupler. Consequently,
nonconformity to the the headlight low beam does not come on.
standards

Corrective action details

In all units, replace the terminal with alonger one for low beam and fix it with
abinding band. Also, replace the lighting switch and the coupler with new
ones if the connecting coupler is damaged.

Action to notify the users
and dealers

® User: Notify by the direct mail.

® Deder: Post the article of the recall on the publication issued by Japan
Automobile Service Promotion Association.

Place a“2678" sticker on the left bottom corner of the rear glass for the vehicle

complied with the corrective action.

Commercial Range of affecte(_j serial_ Number of
Manufacture Type N number and production period affected Note
ame i
vehicles
Honda LA-GD1 Fit GD1-1067556 - D1-1279828 212 973
Nov. 2, 2001 - Nov. 1, 2002 '
GD1-1500002- D1-1568296
Nov. 4, 2002 - Mar. 27, 2003 56,274
GD1-8000161- D1-8001320 1160
Nov. 3, 2001 - Oct. 28, 2002 !
GD1-8100001- D1-8100398 366
Nov. 12, 2002 - Mar. 26, 2003
LA-GD2 GD2-1005640- D2-1030182 24543
Nov. 3, 2001 - Nov. 4, 2002 !
GD2-1500001- D2-1514403 11.299
Nov. 4, 2002 - Sep. 30, 2003 !
GD2-8000026- D2-8000242 217
Nov. 13, 2001 - Oct. 23, 2002
GD2-8100001- D2-8100100 73
Nov. 14, 2002 - Sep. 25, 2003
LA-GD3 GD3-1500024 - D3-1555278 o5 358
Sep. 2, 2002 - Sep. 30, 2003 !
GD3-8000001- D3-8000231 135
Oct. 18, 2002 - Sep. 26, 2003
LA-GD4 GD4-1500001- D4-1508102 3310
May 9, 2002 - Sep. 30, 2003 '
GD4-8000001- D4-8000054 31
Oct. 24, 2002 - Sep. 24, 2003
UA-GD1 GD1-1700001- D1-1761659 50,658
April 3, 2003 - Sep. 30, 2003 !
GD1-1900004- D1-1917533 13.997
Oct. 7, 2003 - Dec. 22, 2003 '




Commercial Range of affecte(_j serial_ Number of
Manufacture Type N number and production period affected Note
ame i
vehicles
UA-GD1 GD1-8200001- D1-8200291 047
April 15, 2003 - Sep. 25, 2003
GD1-8300001- D1-8300114 %
Nov. 4, 2003 - Dec. 18, 2003
UA-GD2 GD2-1600002- D2-1602355 1733
Oct. 8, 2003 - Dec. 22, 2003 '
GD2-8200002 - D2-8200017 1
Nov. 7, 2003 - Dec. 24, 2003
UA-GD3 GD3-1700008 - D3-1705796 2795
Oct. 8, 2003 - Dec. 23, 2003 '
GD3-8100001 - D3-8100018 9
Nov. 7, 2003 - Dec. 19, 2003
UA-GD4 GD4-1600002- D4-1600927 440
Oct. 7, 2003 - Dec. 22, 2003
GD4-8100002- D4-8100009 7
Nov. 7, 2003 - Dec. 11, 2003
DBA-GD1 GD1-2000001- D1-2039492 32 401
Jan. 7, 2004 - May 26, 2004 !
GD1-2100003- D1-2261088
Jun. 1, 2004 - Nov. 25, 2005 132,894
GD1-2300004- D1-2444370
Nov. 29, 2005 - Sep. 28, 2007 101,384
GD1-8400001- D1-8400268 241
Jan. 27,2004 - May 21, 2004
GD1-8500001- D1-8500573 499
Jun. 18, 2004 - Nov. 22, 2005
GD1-8600001- D1-8600449 206
Jan. 10, 2006- Sep. 25, 2007
DBA-GD2 GD2-1700002- D2-1705006 3.886
Jan. 7, 2004 - May 21, 2004 '
GD2-1800002- D2-1819417
Jun. 2, 2004 - Nov. 23, 2005 15,544
GD2-1900001- D2-1918428 13.436
Nov. 29, 2005 - Sep. 26, 2007 !
GD2-8300001- D2-8300042 36
Jan. 28, 2004- May 18, 2004
GD2-8400001- D2-8400080 72
Jun. 22, 2004 - Nov. 7, 2005
GD2-8500001- D2-8500092 70
Jan. 12, 2006 - Sep. 20, 2007
DBA-GD3 GD3-2000007- D3-2019495 9.307
Dec. 6, 2005- Oct. 5, 2007 '
GD3-8400002- D3-8400116 63
Jan. 17, 2006-Sep. 20, 2007
DBA-GD4 GD4-1900001- D4-1903035 1305
Dec. 6, 2005 - Sep. 26, 2007 '
GD4-8400001- D4-8400022 9

Jan. 17, 2006 -Jul. 19, 2007




Commercial Range of affecte(_j serial_ Number of
Manufacture Type N number and production period affected Note
ame i
vehicles

CBA-GD3 GD3-1800001- D3-1807079 3936
Jan. 7, 2004 - May 21, 2004 '
GD3-1900006- D3-1929353 12199
Jun. 4, 2004 - Nov. 24, 2005 ’
GD3-8200005- D3-8200051 30
Feb. 9, 2004 - May 21, 2004
GD3-8300002- D3-8300158 101
Jun. 21, 2004-Nov. 22, 2005

CBA-GD4 GD4-1700002- D4-1701520 707
Jan. 7, 2004- May 21, 2004
GD4-1800004- D4-1804065 1661
Jun. 11, 2004 - Nov. 23, 2005 '
GD4-8200004- D4-8200014 9
Feb. 23, 2004 - May 13, 2004
GD4-8300003- D4-8300042 14
Jun. 25, 2004 - Nov. 8, 2005

TOTAL

734,392 units




Recall Notification

Recall Notification date: December 16,

Recall No.

2678 | Recall initiation date | December 17, 2010

Notifier

Honda Motor Co., Ltd. Contact: Customer Service
Representative Executive: Takanobu Ito Tel: 0120-112010

Condition and its cause of
the structure, system or
performance that Honda
accept of its
nonconformity to the
standards

Since the wire harness connected to the lighting switch does not have sufficient
reserve length, it gets stretched by coupler connecting operation. This causes
the terminal joint to slide when switch lever is operated repeatedly, increasing
the contact resistance and generating heat to melt the coupler. Consequently,
the headlight low beam does not come on.

Corrective action details

In al units, replace the terminal with alonger one for low beam and fix it with
abinding band. Also, replace the lighting switch and the coupler with new
ones if the connecting coupler is damaged.

Number of occurrences

130 cases | Number of accident | None

Action to notify the users
and dealers

® User: Notify by the direct mail.

® Deder: Post the article of the recall on the publication issued by Japan
Automobile Service Promotion Association.

Place a“2678" dticker on the left bottom corner of the rear glass for the vehicle

complied with the corrective action.

Commercial Range of affecteql serial _number Number of
Manufacture Type and production period affected Note
Name .
vehicles
Honda LA-GD1 Fit GD1-1067556 - D1-1279828 212973
Nov. 2, 2001 - Nov. 1, 2002 ’
GD1-1500002- D1-1568296 56.074
Nov. 4, 2002 - Mar. 27, 2003 !
GD1-8000161- D1-8001320 1160
Nov. 3, 2001 - Oct. 28, 2002 !
GD1-8100001- D1-8100398 366
Nov. 12, 2002 - Mar. 26, 2003
LA-GD2 GD2-1005640- D2-1030182 24543
Nov. 3, 2001 - Nov. 4, 2002 '
GD2-1500001- D2-1514403 11.299
Nov. 4, 2002 - Sep. 30, 2003 '
GD2-8000026- D2-8000242 217
Nov. 13, 2001 - Oct. 23, 2002
GD2-8100001- D2-8100100 73
Nov. 14, 2002 - Sep. 25, 2003
LA-GD3 GD3-1500024 - D3-1555278 o5 358
Sep. 2, 2002 - Sep. 30, 2003 ’
GD3-8000001- D3-8000231 135
Oct. 18, 2002 - Sep. 26, 2003
LA-GD4 GD4-1500001- D4-1508102 3310
May 9, 2002 - Sep. 30, 2003 ’
GD4-8000001- D4-8000054 31
Oct. 24, 2002 - Sep. 24, 2003
UA-GD1 GD1-1700001- D1-1761659 50658
April 3, 2003 - Sep. 30, 2003 '




Commercial Range of affecte(_j serial _number Number of
Manufacture Type N and production period affected Note
ame i
vehicles
UA-GD1 GD1-1900004- D1-1917533 13.997
Oct. 7, 2003 - Dec. 22, 2003 '
GD1-8200001- D1-8200291 247
April 15, 2003 - Sep. 25, 2003
GD1-8300001- D1-8300114 %
Nov. 4, 2003 - Dec. 18, 2003
UA-GD2 GD2-1600002- D2-1602355 1733
Oct. 8, 2003 - Dec. 22, 2003 !
GD2-8200002 - D2-8200017 1
Nov. 7, 2003 - Dec. 24, 2003
UA-GD3 GD3-1700008 - D3-1705796 2795
Oct. 8, 2003 - Dec. 23, 2003 ’
GD3-8100001 - D3-8100018 9
Nov. 7, 2003 - Dec. 19, 2003
UA-GD4 GD4-1600002- D4-1600927 440
Oct. 7, 2003 - Dec. 22, 2003
GD4-8100002- D4-8100009 7
Nov. 7, 2003 - Dec. 11, 2003
DBA-GD1 GD1-2000001- D1-2039492 32 401
Jan. 7, 2004 - May 26, 2004 '
GD1-2100003- D1-2261088
Jun. 1, 2004 - Nov. 25, 2005 132,894
GD1-2300004- D1-2444370
Nov. 29, 2005 - Sep. 28, 2007 101,384
GD1-8400001- D1-8400268 041
Jan. 27,2004 - May 21, 2004
GD1-8500001- D1-8500573 499
Jun. 18, 2004 - Nov. 22, 2005
GD1-8600001- D1-8600449 326
Jan. 10, 2006- Sep. 25, 2007
DBA-GD2 GD2-1700002- D2-1705006 3.886
Jan. 7, 2004 - May 21, 2004 !
GD2-1800002- D2-1819417
Jun. 2, 2004 - Nov. 23, 2005 15,544
GD2-1900001- D2-1918428 13.436
Nov. 29, 2005 - Sep. 26, 2007 '
GD2-8300001- D2-8300042 36
Jan. 28, 2004- May 18, 2004
GD2-8400001- D2-8400080 72
Jun. 22, 2004 - Nov. 7, 2005
GD2-8500001- D2-8500092 70
Jan. 12, 2006 - Sep. 20, 2007
DBA-GD3 GD3-2000007- D3-2019495 9.307
Dec. 6, 2005- Oct. 5, 2007 !
GD3-8400002- D3-8400116 63
Jan. 17, 2006-Sep. 20, 2007
DBA-GD4 GD4-1900001- D4-1903035 1305
Dec. 6, 2005 - Sep. 26, 2007 ’




Commercial Range of affected serial number Number of
Manufacture Type N and production period affected Note
ame i
vehicles
DBA-GD4 GD4-8400001- D4-8400022 9
Jan. 17, 2006 -Jul. 19, 2007
CBA-GD3 GD3-1800001- D3-1807079 3936
Jan. 7, 2004 - May 21, 2004 '
GD3-1900006- D3-1929353 12199
Jun. 4, 2004 - Nov. 24, 2005 '
GD3-8200005- D3-8200051 30
Feb. 9, 2004 - May 21, 2004
GD3-8300002- D3-8300158 101
Jun. 21, 2004-Nov. 22, 2005
CBA-GD4 GD4-1700002- D4-1701520 707
Jan. 7, 2004- May 21, 2004
GD4-1800004- D4-1804065 1661
Jun. 11, 2004 - Nov. 23, 2005 '
GD4-8200004- D4-8200014 9
Feb. 23, 2004 - May 13, 2004
GD4-8300003- D4-8300042 14
Jun. 25, 2004 - Nov. 8, 2005
(Tota of | (Tota of 1 (Whole range of production period) ,
14 types) model) Nov. 2, 2001 — Oct. 5, 2007 734,392 units










1. Background of therecall

On April 24, 2005, we received information from a dealer in Miyagi prefecture that they receive a
customer complaint “while driving Fit (UA-GD1-type), the headlight low beam suddenly went off.”
Upon checking the vehicle, they found a melted connecting coupler terminal of the headlight lighting
switch.

From the investigation and analysis, we found when the low beam male terminal and female
terminal joints at the connection coupler repeatedly moves by headlight switching operation, contact
resistance increases and causes heat to generate. This leads to melting of the connecting coupler into
between the terminals and possibly causes a continuity failure which results in the low beam failure.

Glaobal Quality Committee of Honda has decided to take proactive market action because the future

occurrence of the problem can be predicted from the above reason.

2. Number of occurrences of the problem
130 defects were reported from the market as listed below. No accident reported.

Type Occurrence | Registration ' . .
No | Prefecture (Model) date date Production date| Mileage Failure
1 Miyagi UA-GD1 Apr. 21,2005 | Aug. 26,2003 | Jun. 23,2003 60,651 ggaddlight suddenly went off while
(Ft) i riving..

Failure information other than the above are listed on a different sheet.

3. Cause investigation

1. Since the wire harness connected to the lighting switch does not have sufficient reserve length, it gets
stretched by coupler connecting operation.

2. When the switch body is moved by the switch lever operation, the low beam terminal joint cannot follow
the movement, causing it to slide largely.

3. Due to diding, Sn plating on the terminal is gradually worn and the base metal is exposed to form copper
oxide on the contact surface. With repeated diding, wear particles of copper oxide are produced and

deposit on the dlide area.
4. If the terminal runs on the deposited particles, contact resistance is increased to generate excessive heat at
the joint when the light is turned on.
5. The excessive heat at the joint causes the reduction in terminal contact pressure to increase the wear
particle inclusion and further heat generation.
6. If the condition stays the same, the coupler melts into the joint area and causes the continuity failure which

possibly leads to the low beam failure.



4. Conformity assessment result of the corrective action

In al units, replace the terminal with alonger one for low beam and fix it with a binding band. Also,

replace the lighting switch and the coupler with new onesif the connecting coupler is damaged.

5. Affected range and itsreason

Total of 734,392 vehicles of 14 types (LA-GD1, LA-GD2, LA-GD3, LA-GD4, UA-GD1, UA-GD?2,
UA-GD3, UA-GD4, DBA-GD1, DBA-GD2, DBA-GD3, DBA-GD4, CBA-GD3, and CBA-GD4) produced
from the first VIN which applied tin plating for the male terminal of the headlight switch until the change of
headlight lighting circuit is applied (November 2, 2001 to October 5, 2007).

6. Situation and M easurement for the units exported

(1) Export destination county: North America, Europe, Middle East, and Asia& Oceania
Total of 621, 000 units

(2) Countermeasure: Action suitable for each country’s situation.

7. Recurrence prevention

Additionally include the description “Set the wiring length which absorbs the switch displacement
at the lighting switch operation and the impact on terminals by assembly operation” on the design guide.

8. Timerequired for remedial action

Connecting coupler inspection and low beam terminal replacement: 0.6 hr

Connecting coupler inspection and low beam terminal, lighting switch, and coupler replacement: 0.7 hr



Defect information (Cont’ d)

Type

Occurrence

Registration

No | Prefecture (Model) VIN date date Production date{ ~ Mileage Failure
2 | Hokkaido “}'F%’Z Jun.22,2005 | Jun. 18,2005 | Jun. 26,2002 | Jun. 17,2002 | 39 daak oo gt does ot
LA-GD1 Headlight does not
3| Gunma | gy | Sen.5.2005 | Sep.2,2005 | Dec.25, 2001 |Dec. 18,2001 | T65%%kmlcome ON,
LA-GD1 Headlight does not
4 | Fukuoka | (" | Sep.8,2005 | Sep.5,2005 | Nov. 22,2001 | Nov.9, 2001 | 166.938KTlcome O
5 | Kagawa L’?'Fcii)m Sep. 20,2005 | Sep. 14, 2005 | Jul. 19, 2002 | Jul. 9, 2002 87,855k - Codlght does ot
6| Gifu LA('FC;)Dl Oct. 31,2005 | Oct 27, 2005 | Mar. 26,2002 | Mar. 20,2002 | 58380k oot suddenly
driving.
7| Aichi “}'F%’l May. 15,2006 | May. 15,2006 | Aug.7,2003 | Mar. 26,2002 | 53381k oo st suddenly
driving.
8 | Tokyo DB(AF'SDl JUn. 27,2006 | Jun. 24,2006 | Aug.3,2004 | Jul.8,2004 | 105125kl coa ght does not
9 | Saitama “}'F?t)m Nov. 24, 2006 | Nov. 22, 2006 | Feb. 20, 2002 | Feb. 11, 2002 57,826krrCH§gg“8r,]\}ld°es not
10 | Hiroshima L'AeFCI;t)D 2 Jan. 25,2007 | Jan. 21,2007 | Apr. 24,2003 | Apr. 17,2003 76,755kwwgﬁ?|(l)g£|t:3\l,ﬁ?eemy
drivina.
1t |Yamaguchi L’?'Fcii)m Feb. 15, 2007 | Feb. 11,2007 | Mar. 14,2003 | Mar.7,2003 | 13187lkn{cnorma smeland
around the steering
© | Hokkaido DB(AF'igDZ JUn. 25,2007 | Jun. 24,2007 | May. 28, 2004 | Mar. 12,2004 | 59 206ke oo ght does not
B | Tochigi | iy’ [ ul10,2007 | un.29,2007 | Ap 15,2002 | Apr. 5, 2002 57,356k oo gt does ot
# | Yamagata DB(AF'SDZ Aug. 6,2007 | Aug.5,2007 | Mar. 31,2004 | Mar. 23,2004 | 3177k co gt does not
5 | Kanagawa “}'F?t)m Aug. 20, 2007 | Aug. 18,2007 | Apr. 24,2002 | Mar. 21,2002 | 2375tkn| o0 ght does ot
: LA-GD1 Headlight does not
B | Shizuoka | iy | Aug.20,2007 | Aug, 18,2007 | Aug.8,2002 | . 29,2002 | 10146M\come O,
e DBA-GD1 Headlight does not
17 | Hiroshima (Fit) Aug. 22,2007 | Aug. 18,2007 | Aug. 20, 2004 | Aug. 3, 2004 60,00k come (gJN.
j| DBA-GDIL Headlight does not
18 | Yamanashi (Fit) Sep. 25,2007 | Sep. 24,2007 | Dec. 17,2004 | Sep. 18, 2004 48,024kM come (%N.
19 | Tokushima LA('F(istg)l 0ct 2,2007 | Sep. 28, 2007 | Mer. 18,2002 | Mar. 13,2002 | 97,1224 coaignt does ol
D | osaka | PPACPLIog 19 2007 |oct 11,2007 | un. 30,2004 | dun 28,2004 | 4 500ke)f caaignt does ot

(Fit)

come ON.




Type

Occurrence

Registration

No | Prefecture (Model) VIN date date Production date| ~ Mileage Failure
4 | Kyoto “}'F?t)m Oct. 22,2007 | Oct 19,2007 | Mar. 28,2003 | Feb. 11,2003 | 89,968k} oo gt does not
2 | Yamaguchi LA('FCft')Dl Oct. 23,2007 | Oct. 21, 2007 | Feb. 1,2002 | Jan. 22, 2002 86,329krré\gg‘ﬁ;moﬂcﬁ‘é’éf‘”d
around the steering
3 | Osaka “}'F?t)m Nov.9, 2007 | Nov.8, 2007 | Jun. 28,2002 | Jun. 25,2002 | 74962kr]caaignt does ot
% | Chiba DB(AF'SDl Dec. 13, 2007 | Dec. 11, 2007 | Mar. 11, 2005 | Jan. 8, 2005 81,264k - Codight does ot
% |Yamaguchi DB(AF'SM Jan.8,2008 | Jan.5,2008 | Jul. 16,2004 | Jul. 8,2004 61,178k - codight does not
B | Ibaraki L‘}'F%)l Jan.8,2008 | Jan 6,2008 | Sep.3,2002 | Aug.29,2002| 3244k couightdoes nol
7 | Shizuoka “}'F?t?l Jun. 10,2008 | Jun. 8, 2008 | Jan. 17,2002 | Jan.9, 2002 62,618k codIght does ot
2 | Chiba DB(AF'SDl Jul.3,2008 | Jul.2,2008 | Sep. 22,2004 | Sep. 14, 2004 4s,zoskw§§gg“gﬁ.d°es not
2 | Shimane L’?'F%Dl 1U.14,2008 | Jul.7,2008 | May. 16,2002 May.9,2002 | 60,107knj ca0ght does not
P | Koch “}'F?t)m Aug.5,2008 | Aug 12008 | Sep.27,2002 | Aug 31,2002 | 47,015kl oo ght does ot
3 | Shimane L’?'F?t)m Sep.1,2008 | Aug.22,2008 | Apr.4,2002 | Mar.28,2002 | 109197Kn| oo ght does ot
2 | Tochigi LA('F%Dl Sep.9, 2008 | Sep.6,2008 | Mar. 26,2003 | Feb.7,2003 | 101 642kn|oa gt does not
B | Iwate “}'F?t?z Sep. 25,2008 | Sep. 20,2008 | Feh.8,2002 | Jan 30,2002 | 175368kl caagnt does not
% | Tokyo DBéing 0ct.9,2008 | Oct.9,2008 | Mar. 27,2004 | Mar. 10,2004 | 44,727k} caaight does ot
$ | Chiba CB?F'i?)Ds Oct. 17,2008 | Oct. 10, 2008 | Feb, 18,2005 | Feb. 14,2005 | 71,697k oo gt does not
% | Tokyo DBfging Nov.3,2008 | Nov.2,2008 | Dec. 14,2006 | Nov.30,2006 | 89,406kr] caa gnt does ot
% | Fukushima DB(AF'SDZ Nov.6,2008 | Nov.5, 2008 | May. 26,2006 | May. 16,2006  98279kn| caaignt does ot
3 | Kochi DB(AF'SDl Nov.10,2008 | Nov.92008 | Jul 25,2005 | Apr. 11,2005 | 99065k courant sudenly
driving.
2 |Wakayama DB{\F}ng Nov. 12, 2008 | Nov. 11, 2008 | Feb. 24, 2005 | Dec. 7, 2004 51,948krrCH§nﬁg"8r,‘\,t.d°es not
0 | Kagawa | YCPL | Nov.17,2008 | Nov. 14,2008 | Feb.1,2002 | Jan. 28,2002 | 82,090kn| caaignt does ot

(Fit)




Type

Occurrence

Registration

No | Prefecture (Model) VIN date date Production date| ~ Mileage Failure

4 | Osaka U/?'F%Jl Nov. 19,2008 | Nov. 15, 2008 | Sep.22,2003 | Ju. 22,2008 | 71,308kn|codlghtdoes ot
2 | Ibarak LA('F?t?l Nov.27, 2008 | Nov. 22,2008 | Jul 26,2002 | Ju.20,2002 | 101,662 o ghtdoes not
. LA-GD1 Headlight does not

B | Ishikawa (Fit Dec. 4,2008 | Dec.1,2008 | Jun. 28,2002 | Jun. 26, 2002 181,983kM ~ome ON.
# | saitama L’?'Fcii)m Jan. 19,2009 | Jan. 13,2009 | Dec. 26, 2001 | Dec. 20,2001 | 53512k a0 ght does not
6 | lbaraki DB(AF'SDl Jan. 20,2009 | Jan. 17,2009 | Dec. 24,2004 | Dec. 16,2004 | 109 508kn] 0 ght does not
% | Gifu DB(AF'SDl Feb.2,2009 | Jan. 31,2009 | Sep.8, 2006 | Aug9, 2006 53,557k Caa gt does ot
. LA-GD1 Headlight does not

4 |Fukushima| " | Feb. 20,2000 | Feb.9,2009 | Feb.28,2002 | Feb.22,2002 | 96978KTIcome ON.
8| Mi DB(AF'ing Mar. 25, 2009 | Mar. 23, 2009 | Mar. 29,2005 | Mar. 18,2005 | 7721tkn|F caagnt does not
DBA-GD1 Headlight suddenly

49 | Kumamoto (Fit) Apr. 3,2009 | Mar. 30,2009 | Nov. 28, 2006 | Nov. 14, 2006 30,738KM\went OFF while
driving.

5 | Iwate “}'F%’l ADr.6,2009 | Mar. 31,2009 | Sep. 20,2002 | Sep. 10,2002 | 56,809k 1ot does ot
, LA-GD2 Headlight does not

5| Fuki (Fi) | APr7,2000 | ApL.3,2009 | Ap.26,2002 | Apr.20,2002 | T3880KTICome ON.
D | lbaraki DB(AF'SDl Apr. 10,2009 | Apr.5,2000 | Jul. 29,2005 |Dec. 14,2004 | 37,468k 1o gt does ot
B | Osaka CB{*FSD?’ Apr. 13,2000 | Apr 11,2009 | Dec. 27, 2004 | Dec. 15,2004 | 65,042k caa ght does not
- DBA-GD1 Headlight does not

5 | Aichi (i | AP 17,2000 | Apr.16,2009 | Mr.2,2005 | Feb.4,2005 | 6LTT4ICome ON,
. DBA-GD1 Headlight does not

% | Ibaraki (i | May. 18,2000 | Apr.27,2009 | Dec.1,2006 | Nov.14,2006 | 86433icome O,
DBA-GD1 Headlight does not

% Nara (Fit May. 11,2009 | May. 2,2009 | Mar.9,2007 | Feb. 13, 2007 56,010krrc0me ON.
. DBA-GD2 Headlight does not

5 | Hokkaido (Fit Jun.5,2009 | May. 26, 2009 | Jan. 27,2005 | Dec. 9, 2004 187,085kM xome ON.
DBA-GD1 Headlight does not

8B | Wakayama (Fit) Jun. 24,2009 | Jun. 23,2009 | Jul. 20,2006 | Jun. 30, 2006 59,068kM come ON.
DBA-GD1 Headlight does not

% | Okayama (Fit) Aug. 20,2009 | Jun. 24,2009 | Apr. 16,2004 | Mar. 23,2004 57,747k come 8N.
| achi | PNCD3 10,2009 | 07,2000 | dul27,2006 | 3u20,2006 | 45308kn]caaight does ot

(Fit)

come ON.




No | Prefecture (%EZ) VIN Occ;;znce Reg(ijs;tr:tion Production date| ~ Mileage Failure
6 | Hokkaido DB(AF'SDZ Aug. 21,2009 | Aug, 18,2009 | Mer. 28,2007 | Feb.6,2007 | 27,507k cadlght does not
CBA-GD3 Headlight does not
@ | Tokyo (Fity | Aug. 24,2009 | Aug 21,2009 | Feb. 27,2004 | Feb.20,2004 | T5867kTIcome ON,
@ | Kumamoto LA('F%Dl Sep. 14,2009 | Sep. 11,2009 | Nov. 22,2001 | Nov. 16,2001 | 146,232k} caaignt does ot
& | Yamagata DB(AF'SDl Sep. 25,2000 | Sep. 24,2009 | Feb. 28, 2005 | Feb. 10,2005 | 77,833n] caagnt does ot
& | Hiroshima DB(AF'SDI Oct.1,2009 | Sep. 28,2009 | Jun. 19,2006 | May. 15,2006 65260kt caagnt does not
& | Nagano DB(AF'SDZ Oct.1,2009 | Sep.28,2009 | Sep.30,2004 | Sep. 18,2004 | 53,828k}l 0 ght does not
& | Nagano LQ'F%DZ 0ct.7,2000 | Oct,1,2009 | Apr. 14,2002 | Apr.2,2002 | 11682kn]caaignt does ot
LA-GD1 Headlight suddenly
@ | Osaka (Fiy | Oct-22,2000 | OCL6,2000 | Mar. 20,2008 | Jan. 22,2008 | 69,2664 ent OFF whie
driving.
® | Aich DB(AF'SDl Oct. 28,2009 | Oct 15,2009 | Jun.6,2007 | Jun.1,2007 | 55555knlr caagnt does not
D | Gunma DB(AF'SDl Oct. 27,2009 | Oct 17, 2009 | Dec. 14,2006 | Nov.7,2006 | 583s6kn]r caaignt does ot
7 | Satama DB(AF'SDl Oct. 23,2009 | Oct, 22,2009 | Dec. 13,2006 | Nov. 21,2006 | 67,207kn]caaignt does ot
, LA-GD2 Headlight does not
% | Hokkaido | i’ | Dec.1,2008 | Oct 29,2009 | My 15,2002 May.6,2002 | 57.193Mcome O,
. LA-GD1 Headlight suddenly
B | Oita (i) |Dec:22.2000 | Nov., 2009 | May. 15,2002 Apr. 25,2002 | 115898k uent OFF wie
drivina.
. LA-GD1 Headlight suddenly
74 | Fukushima (Fit) Jan. 27,2010 | Nov. 8,2009 | Jun. 27,2002 | Jun. 21,2002 102,832kM vent OFF while
driving.
% | Kanagawa DB(AF'SDl Nov. 13,2009 | Nov. 12,2009 | Mar. 31, 2005 | Dec. 18,2004 | 42.656kn| o gt does ot
DBA-GD1 Headlight does not
1) Hyogo (Fit) Dec. 14,2009 | Dec. 11,2009 | May. 31,2006 | May. 29, 2006 113,050krrc0me 8,\,.
LA-GD1 Headlight suddenly
m Kyoto (Fit) Dec. 14, 2009 | Dec. 12,2009 | Dec. 25,2001 | Dec. 20, 2001 119,615kM went OFF while
drivina.
. DBA-GD2 Headlight does not
B Niigata (Fit) Dec. 23,2009 | Dec. 21,2009 | Aug. 31,2004 | Aug. 26, 2004 78,788k come (g)N_
M | Miyazaki DB{\F'%DI Feb.1,2010 | Jan.4,2010 | May. 312006 | May. 18,2006|  127,320kn] ca ght does not
o | Akta | CPVCPL | g 80010 | Jan.7,2010 | Apr.3 2007 | Mer.27,2007| 85711k caaignt does ot

(Fit)




No | Prefecture (%EZ) VIN Occ;;znce Reg(ijs;tr:tion Production date| ~ Mileage Failure

8| Gifu L’?'F%Dl Jan. 14,2010 | Jan. 12,2010 | Nov. 16,2001 | Nov.,2001 | 101,173k c0Ight does not
g | Gifu LA('F%Dl Feb.8,2010 | Feb.5,2010 | Jul.12,2002 | Jul.8, 2002 61,058k o0 ght does ot
8 | Satama DB(AF'ing Feb. 18,2010 | Feb. 6,2010 | Apr. 17,2007 | Mar. 10,2007 | 54, 40gkn]r caaignt does ot
8 | Aichi CB(AF'SW Mar. 42010 | Feb. 14,2010 | Nov. 19,2004 | Nov. 10,2004 | 86,2024/ caght does ot
& | Fukushima DB(AF'SDl Mar. 1, 2010 | Feb. 26,2010 | Dec. 9,204 | Dec.4,2004 | 88,952k codiant suddenly

drivina.
& | Miyazaki DB(AF'SDl Mar. 1, 2010 | Feb. 28, 2010 | Dec. 21, 2006 | Dec.1,2006 | 47,530kn]coiant suddenly
drivina.

& | Chiba L’?'F%Dl Mar.9, 2010 | Mar.8, 2010 | Aug. 21,2002 | Aug.6,2002 | 171,980k coa ght does not
8 | Nigata DB(AF'igD“ Mar. 12,2010 | Mar, 1, 2010 | Feb. 16,2007 | Feb. 12,2007 | 9901dkn|f caaignt does ot
® | Ibarak DB(AF'SDI Mar, 15, 2010 | Mar. 14,2010 | Apr. 30,2004 | Apr. 22,2004 | 114637kn]Fcaaignt does ot
® | Chiba DB(AF'SDl Apr. 12,2010 | Apr. 10,2010 | Feb. 27,2007 | Feb. 21,2007 | 48,140k co0 ght does not
9 | Hyogo L’?'F?t)m Apr. 22,2010 | Apr. 18,2010 | Jun, 27,2002 | Jun. 20,2002 | 142,905ke] 0 ght does not
@ | Tochigi CB(AF'SDS May. 11,2010 | May.8, 2010 | Aug. 24, 2004 | Aug. 4, 2004 61,331k -codight does ot
B | Nigata DB(AF'ing Jun.1,2010 | May. 10,2010 | Jun. 28,2006 | Dec.1,2005 | 78 422k coightdoes ot
% | Fukushima DB(AF'SDl May. 19,2010 | May. 14,2010 | Feb. 8,2007 | Jan. 15,2007 | 70,483n] caaignt does ot
% | Yamagata DB(AF'SDZ May. 19,2010 | May. 17, 2010 | Mar.6,2007 | Feb.23,2007 | 54 7dkn|caaignt does ot
% | Aich DB(AF'SDl May. 26, 2010 | May. 21, 2010 | Feb. 25, 2005 | Dec. 14,200 | 60.328kr]caaignt does ot
9 | lbaraki DB(AF'SM May. 25, 2010 | May. 26, 2010 | Mar. 31, 2006 | Dec. 16,2005 | 91568kn| caagnt does ot
® | Fukuoka DB(AF'SDI Jun. 14,2010 | May. 29, 2010| Aug. 29,2005 | Aug. 22,2005 99761k 0 ght does not
® |Wakayama DB(AF'ing JU.12,2000 | Jun. 1,2010 | Mer. 30,2007 | Feb. 24,2007 | 84ga0kn]co0 ght does not
m | Tokyo | PEACPT | yun 14,2010 | dun. 10,2010 | Dec. 25,2006 | Nov. 10,2006 | 134330kn] caaignt does ot

(Fit)




No | Prefecture (%EZ) VIN Occ;;znce Reg(ijs;tr:tion Production date| ~ Mileage Failure
101 | Hiroshima DB(AF'SDl Jun 16,2010 | Jun, 13,2010 | Mey. 25,2007 | Mar.5,2007 | 53,047k cadght does not
1 | Fukushima DB(AF'SDl Jun. 17,2010 | Jun 15,2010 | Nov. 29, 2006 | Nov. 11,2006 | 54,966kn]c0 gt does not
I8 | Osaka DB(AF'SDl Jun 18,2010 | Jun, 16,2010 | Aug.9, 2005 | Dec.13,2004 | 87, 128ke] - caa ght does not
10 | Ibaraki DB(AF'SDl Jun. 24,2010 | Jun. 23,2010 | Jan, 21, 2005 | Nov. 16,2004 | 85517k 0 ght does not
15| Nara DB(AF'SW Jun. 28,2010 | Jun. 26,2010 | Feb. 23,2007 | Feb.2,2007 | 37 428kn] co0ght does not
15| Gifu U’?'F?t?l Jun. 28,2010 | Jun. 27,2010 | Nov. 28,2003 | Nov. 20,2003 | 33 525kn] 0 ght does not
107 | Hiroshima DB(AF'SDl 10.27,2000 | Jul5,2010 | Mer. 13,2007 | Jan. 30,2007 | 90,343ka]cadght does not
, CBA-GD3 Headlight does not
18| Oita (i) | 020,200 | 12,2010 | 3ul.26,2004 | ul.20,2004 | 110836KTICome ON.
109 | lbaraki DB(AF'SDl 10.21,2000 | Jul. 15,2000 | Aug.6,2004 | Ju. 27,2004 | 85 dooke]caalght does not
10 | Saitama DB(AF'SDl 118,200 | Jul. 15,2010 | Jun, 22,2007 | Apr. 21,2007 | 84507k caaght does not
DBA-GD1 Headlight suddenly
1 | Hyogo (i) [92,2010 | Jul 17,2010 | Mar. 16,2007 | Feb.5,2007 | 81309 eni OFF we
driving.
0| Aich DB(AF'SDl 10.28,2000 | Jul.23,2000 | Mer. 23,2007 | Mar.1,2007 | 57,21gka] co0 ght does not
13 | Saitama DB(AF'SDl Aug 17,2010 | Ju. 26,2010 | Feb. 26,2007 | Jan. 3L, 2007 | 83,103k caa ght does not
. DBA-GD2 Headlight does not
14 | Hokkaido | (o™ | 3.28,2010 | 3. 28,2010 | Jun. 28,2005 |Jun. 13,2005 | 84793Mcome O,
. DBA-GD1 Headlight does not
15 | Koch (i) | Aug. 18,2010 | Aug. 17,2010 | Jan. 10,2006 | Dec. 23,2005 | 127207kl come O,
DBA-GD1 Headlight suddenly
| Saga (Fiy | Au9-25,2010 | Aug. 20,2010 | Nov. 26,2004 | Nov.12,2004 | 84223Ment OFF wile
driving.
1|  Achi DB(AF'SDl Sep.9,2010 | Aug. 28,2010 | Nov. 21,2006 | Oct. 14,2006 | 64 1ask| ot does ot
118 | Nigata DBA(ﬁt')Jl Sep. 1,2010 | Aug. 31,2010 | Sep. 28,2006 | Sep. 22,2006 | 5527k ot suddenly
drivina.
- DBA-GD1 Headlight does not
19 Aichi (Fit) Sep. 3,2010 | Sep.2,2010 | Apr. 26,2004 | Mar. 30, 2004 83,126k come 8N.
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driving.
B | Hokkaido | *EACP? | Nov.5 2010 | Nov.3,2010 | Feb. 20,2007 | Jan. 31,2007 | 69097Kn|on ght does ot

(Fit)
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Mr. Daniel Smith
December 15, 2010

Page 2
573.6(c)(3)
Total number of potentially affected vehicles: 143,083
573.6(c)(4)
Percentage of affected vehicles that contain the defect: Unknown
573.6(c)(5)
Defect description:
Due to a variation in the assembly sequence when installing the wiring harness for
the combination switch that controls the headlights, the wires for the low beam
headlight circuit can be pulled tighter than the wiring for the other functions controlled
by the combination switch. After repeated use of the headlight switch, the electrical
connector terminal for the low beam headlight circuit can become worn as a result of
this tension, which can result in low conductivity and cause an accumulation of
copper oxide in the area of the contacts. In some cases the poor conductivity may
cause the terminal ends to melt within the wiring harness connector. If this occurs,
the low beam headlights can become inoperative, increasing the risk of a crash.
573.6(c)(6)
Chronology:
Apr. 10, 2008 Quality Information Communiqué issued on first U.S. occurrence of
low beam headlight failure in U.S.
Dec. 23, 2009 Investigation opened due to increasing trend of low beam headlight
failures on Fit vehicles, cause was not identified
Sept. 27, 2010 AHM received a Preliminary Evaluation letter from NHTSA (PE10-
037)
Nov. 9, 2010 AHM responded to PE10-037 Q1-11 (partial response to Q10)
Nov. 10, 2010 AHM responded to PE10-037 Q10 (remaining response to Q10)
Nov. 11, 2010 Investigation reveals that wiring harness slack resulting from
installation sequence influences electrical contact durability
Dec. 8, 2010 HMC determined that a safety-related defect exists.
573.6(c)(8)(i)

Program for remedying the defect:

The owners of all affected vehicles will be contacted by mail and asked to take their
vehicle to a Honda automobile dealer. The dealer will inspect the low beam terminal;
if the terminal is melted, the lighting switch will be replaced and the low beam
terminal harness will be repaired; if the terminal is not melted, the low beam terminal
harness will be repaired , free of charge.
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Remedy:

Launch date:
Number of vehicles:
Means of locating keeper:

Method of contacting owners:

circuit can be pulled tighter than other
wires. After repeated use of the headiight
switch, the low beam terminal can become
worn and poor electrical continuity may
result from an accumulation of copper
oxide. In some cases the poor continuity
the poor continuity or melted terminal ends
will cause the wiring harness terminal ends
to melt. Poor continuity or melted terminal
ends will cause the low beam head lights to
become inoperative, increasing the risk of
accident.

The dealer will inspect the low beam
terminal, if the terminal shows signs of
melting the lighting switch and low beam
terminal harness will be replaced. If the
terminal is not metted the low beam
terminal harness will be replaced.

Please E-mail launch date to
Alison.Martin@vosa.gsi.gov.uk

136329

DVLA

Direct Mail

It would be appreciated if you could fet us have details of the response to the
recall at 3-monthiy intervals {or more frequently if preferable to you) and also
supply sample copies of any recall notification letters/notices to owners, etc,

for our file, if available.

Thank you for your assistance and co-operation in this matter. |iook forward
to hearing from you in due course.

Yours sincerely

Alison Martin
Safety Recalls Manager
Vehicle Safety Branch
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Land TransportRAuthority

10 Sin Ming Drive Singapore 575701
Hotline: 1800 — CALL LTA (1800 — 2255 582)
Fax: (65) 6553 5329

Date: 21 DEC 2010 Submission No.: S2010120168

Mr/Ms/Messrs

KOH CHOR SENG

KAH MOTOR CO SDN BHD

370 UBI ROAD 3

Singapore 408651

Dear Sir/Madam

NOTIFICATION OF VEHICLE RECALL

Please refer to your submission on 21 Dec 2010

We are now processing your submission. All future correspondence for this submission
will be mailed to the above address.

Thank you for using VITAS.

Yours sincerely,

for DEPUTY DIRECTOR
VEHICLE ENGINEERING DIVISION

(This is a computer generated letter. No signhature is required.)
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§2010120168
VEHICLE RECALL SUBMISSION
Details Is this an extension to a No
Submitter Details previously initiated recali?
Audit Log Section A. Details of Vehicle Manufacturer Initiating Recall
Payment
Attachment 1) Manufacturer's recall H-TI420110001

notification number

2) Date recall initiated by vehicle
Close manufacturer

Vehicle Detaiis
16 DEC 2010

Section B. Details of Vehicle Affected by Recall
1) Make of affected vehicles HONDA

2) Model and period of Modei Period of Production
production of the affected {date format: mmm yyyy)
vehicles JAZZ Jan 2002 to Dec 2008
3) Number of vehicles affected 1355217

world-wide

4) World-wide affected chassis /
engine range
5) Chassis / engine range Chassis number

Engine number

Section C. Description of Defect on Non-compliance

1} Description of defect or non-  Because insufficient margin is set for the length of a certain electric
compliance wire connected to a headlight lighting switch,some vehicles have the
wire stretched excessively during a wiring process.

2) Is this recall safety related? Yes

3) Technical issues arising from As a result,the terminal joint portion moves,contact resistance
defect or non-compliance increases,the terminal generates heat, and the coupler melts, leading
to a risk of low beam not coming on.

Section D. Corrective Actions and Recovery Measures

1) Corrective actions and steps Replace the lighting switch coupler terminal with new countermeasure
to be faken fo rectify defect kit.

2) Estimated commencement 11 JAN 2011
date of recall

Estimated completion date of 01 DEC 2017
recall
3) Name and contact details of Narmne Contact Details

workshop(s) performing KAH MOTOR CO.SDN.BHD. 68413838
corrective action

4) Wil a press release be No
issued?

If yes, the expected date of
release?

Section E. Customer Service Contact Numbers

1) Hotline number
Name Contact number
KAH MOTOR CO.SDNBHD 68413838

2) Recall personnel

Name Phone number Fax Emait
ANNE LiM 68406745 67415933 annelim@honda.com.sg
HO CHEE KHEONG 68406723 67415933 ckho@honda.com.sg

STEVEN KOH 68406728 67415933 stevenkoh@honda.com.sg
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52010120168

Details

Audif Log

Payment
Allachment

Vehicle Details

Close

Submitter Details

ATTACHMENT

Iltem

1.0 Chassis and Engine Numbers
1.1 Chassis Numbers
1.2 Engine Numbers

2.0 Other Documents
2.1 Vehicle Manufacturer's Letters
2.2 Recall Technical Details

Documents

downlead Chassis Numbers

downlead Engine Numbers

Recalllnfo

Others
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REF: MQ01022

December 22"° 2010

Research, Audit and Vehicle Recall

Vehicle Safety Standards

Department of Infrastructure, Transport and Regional Development and
Local Government

G P O Box 594

CANBERRA ACT 2601

Dear Sir / Madam,

Honda Motor Co., Ltd has determined that a defect relating to vehicle safety
exists with the lighting switch coupler due to insufficient margin set for the
length of a certain electric wire connected to the headlight lighting switch.
As a result, the terminal joint portion moves, contact resistance increases,
the terminal generates heat, and the coupler melts, leading to a risk of low
beam not coming on in a worst case scenario.

Owners of the effected vehicles will be contacted by mail in accordance with
the Federal Chamber of Automotive Industries Code of Practice, to have the
low beam terminal replaced, accompanied by a long wire.

If the coupler is melted, the headlight lighting switch and the wire side
coupler will be replaced.

The total number of vehicies involved in this recall is 27,156. The vehicles
can be identified by the Vehicle Identification Number (VIN), and are within
the provided VIN ranges. The recall identification code is 5LS
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English Translation:

Date: 25/12/2010

To: Gulf Standard Organization

Attention: Engr. Waleed Al-Sagar
Peace be uponyou,,,

This is to inform your Excellency, according to vehicle, accessories and spare parts recall
regulation issued by the minister No. 2397, dated 07/11/1422H. That there will be
announcement for recalling Honda Jazz Model year: 2002 to 2004 gty: 175 vehicle.
According to the specific Vin list. the vehicles are recalled for rectifying a factory defect in
the headlight. As we will replace headlight controller switch free of charge for all affected
Vins as per what we have received from the manufacturer and that is to assure high level of
quality in our products and customer safety.

Attached is copy of the related documents

(HTI and affected VIN List)

Please accept our Best Wishes,,,,

Abdullah Hashim Company Limited

Abid Asel
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