evaluation of dealers service activities. Your complaint will be
retained in the dealer s file.

Thanks again for your email.

*FEND EMAIL RESPONSE***+*

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


Rosa.Howell
FOIA B6


Customer Assistance Inquiry Record (CAIR)# 15690518

[viN | 2a4cP54L7| Rl |[Open Date | 11/21/2006 |[Built Date | 03/02/2006

[Model Year | 2006 [[Body | RsyPs3 | CHRYSLER TOWN & COUNTRY TOURING

[In Service Dt | 07/25/2006 ||Mi|eage | 12,022 ||Dea|er Zonel 51 | CHICAGO

WINDSOR ASSEMBLY

|
|
|
Plant R PLANT | Market U us |
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGH [ 3.8L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 68752 | WATSEKA CHRYSLER DODGE JEEP INC |
[Dealer Address | 317 W WALNUT STREET |
[Dealer City | wATSEKA [[Dealer State | IL [[Dealer zip | 60970 |
|

[owner | [[Contact Type] TELEPHONE

[Aodress | I | [Fome Phone ] I |

UNITED
curToN IL |GG | Country STATES |
Product - Engine - Unknown - Defective - Default Caller states engine hesitates and lunges.
Product - Transmission / Transaxle - Automatic Trans / Transaxle - Caller states transmission makes clunking
Noisy - Default noise.
Product - Air Conditioning / Heater - Unknown - Inadequate Cooling - caller states AC system is cooling
Default adequately.
Product - Electrical - Power Windows - Defective - F. Door-Driver gﬁllﬁrdstates power window makes grinding

Caller states vehicle has multiple issues including but not limited to AC
system not cooling adequately and other AC settings not performing
properly possibly a blend air door issue. Caller states also the info
overhead console is malfunctioning. Caller states engine is hesitating
and lunging forward full throttle. Windows make grinding noise,
headlights dim. Caller states transmission makes clunking noise. Caller
wants to know what to do.

*rxkkkk X ATTENTION SERVICE MANAGER

Please follow your Business Center guidelines and, if needed, seek
technical assistance (District Manager/Business Center/STAR) in an
attempt to resolve customer s concern(s). Please update the CAIR with
the final resolution. Thank you.

REASSIGNED TO BC/DLR 51 68752 11/21/06 13:38 O 15690518
*Contact Date:11/30/2006

Service Director at the dealership has updated the Cair# 15690518
The vehicle has been diagnosed.

1-4-07 CRS contacted , service manager, who indicates vehicle has
been repaired and returned to customer. No further action necessary.
CRS to close CAIR. dmm9




Customer Assistance Inquiry Record (CAIR)#

15692234

11/21/2006

VIN 2C8GP44R9| SR | Open Date

Built
Date

06/17/2004

[Model Year | 2005 [[Body | RSYHS3

I CHRYSLER TOWN & COUNTRY LX FWD LWB

PLANT

|In Service Dt | 12/28/2004 | Mileage 23,686 "Dealer Zonel 71 | LOS ANGELES
Plant R WINDSOR ASSEMBLY | Market u us

|Co|0r | PS2

I BRIGHT SILVER METALLIC CLEAR COAT

|Engine | EGA

[ 3.3L V6 OHV ENGINE

|Transmission | DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 26765 I ALHAMBRA CHRYSLER JEEP DODGE

[Dealer Address | 1100 W MAIN ST

[Dealer City | ALHAMBRA [[Dealer state| ca |[Dealer zip | 91801
Contact
Owner ] S TELEPHONE
nddress | [ [Home Phone | IR |
UNITED
MONTEREY PARK CA | I Country STATES

Product - Electrical - Lamps and Switches - Defective - Default

Customer complains of headlights.

Product - Wheels and Tires - Wheels - Vibration - Front-Driver

Customer complains of issue with tires.

Customer called in, stating that there is an issue with the headlights.
Customer stated that the dealership could not duplicate the issue. Agent
contact the dealership and spoke to Luis. Luis stated that there is an
issue with the switch and they are ordering a part for it. He stated

that it will be there tomorrow. Customer stated that he has an issue

with the tires. Customer stated that they make noise. Customer stated
that they replace the hub caps. Customer is seeking assistance with
replacement of the wheels.

Informed customer that DaimlerChrysler will not participate in the

repair. The vehicle warranty has expired per instructions of MLB92.
Customer calling back in stating that he does not have an issue with the
wheels on the vehicle there is just a noise coming from the wheel.
Customer stated that his dealer has replaced all the hub caps. Customer
then stated that after this repair the tires were still making a noise,

and the dealer informed him that he will need new tires. Customer stated
that he has replaced the tire and the hub caps now and the noise still
exist. Agent informed the customer that since the vehicle is at the

dealer there will file sent to the dealer, and to Chrysler to get higher
parties invovled. Agent then provided the customer with his reference
number, and advised the customer that if this issue reoccurs after the
vehicle leaves the dealer then he may contact DCCAC back for further
review.

REASSIGNED TO BC/DLR 71 26765 11/21/06 19:50 R 15692234
*Contact Date:11/22/2006

Service / Parts Director at the dealership has updated the Cair# 15692234
Parts have been ordered.

*Contact Date:11/22/2006

Service / Parts Director at the dealership has closed the Cair# 15692234
Warranty repair has been documented on Repair Order#199025

CAIR RETURNED FROM DEALER ON 11/22/2006 AT 08:22:460 R 15692234




Customer Assistance Inquiry Record (CAIR)#

15695303

VIN Open Date 11/22/2006

2D4GP44L4| 5_ |

Built

Date

02/23/2005

[Model Year | [[Body | RskHs3

2005

| DODGE GRAND CARAVAN SXT FWD LWB WAGON

|In Service Dt | 03/12/2005 | Mileage 27,000 ||Dea|er Zonel 35 | WASHINGTON |
WINDSOR ASSEMBLY
Plant R PLANT | Market U us |
[Color | PRH | INFERNO RED CRYSTAL PEARL COAT |
[Engine | EGH [ 3.8L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 58285 | CHERRY HILL DODGE |
[Dealer Address | 1708 WEST MARLTON PIKE |
[Dealer City | CHERRY HILL |[Dealer state | NJ [[Dealer zip | 08002 |
Contact
Owner ] S TELEPHONE
I [Home Prone | I |
UNITED
PENNSAUKEN NJ | Country STATES

Corporate - Rental Vehicle - Default - Default - Default

Caller is asking for rental.

Product - Electrical - Body Wiring - Other - Default

Caller states a ne wwiring harness is needed.

Product - Electrical - Folding Lamp - Intermittent/Inoperative -
Both - Sides

the headlights

The dealer states there is an intermittent issue with

The caller states the vehicle went in for service as there is an issue

with the head lights. Caller states she was given a rental vehicle

through her aftermarket service contract and is now being told to return
it.

Agent called dealer and spoke to acting service manager Jeff. Jeff states
the electrical Harness has been ordered and the issue involes the
headlights. Jeff states the vehicle is not safe to drive. Agent consulted
with CCG19 who advised that he will authorize 5 days.Agent called Jeff
and advised that 5 days will be granted.

Agent called dealer and advised the authorization number is UN06974471122
Agent advised caller 5 addditional days of rental would be given.




Customer Assistance Inquiry Record (CAIR)#

15706044

Built
VIN 104GP25BX| sEj Open Date 11/27/2006 || e | 08/05/2005
[Model Year | 2006 [[Body | RskL52 | DODGE CARAVAN SE |
. . Dealer
In Service Dt 03/09/2006 ||Mileage 20,341 T 51 CHICAGO
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | Pyc [ LINEN GOLD METALLIC PEARL COAT |
[Engine | EDZ [ 2.4L 4 CYL DOHC 16V SMPI ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 42344 | GURNEE DODGE INC |
Dealer
Addrass 7255 GRAND AVE
. Dealer :
Dealer City GURNEE State IL Dealer Zip | 60031
Contact
owner | Contact | recprione
Home
padress | I dome | —
UNITED
LAWRENCEVILLE GAJIIIEIEGEGN Country STATES

Default

Product - Electrical - Lamps and Switches - Intermittent or Inoperative -

Customer states headlights work
intermittently.

Customer calling in stating that she has been having issues with her
vehicle. Customer states that she believes that her vehicle is a lemon.
Customer states that the vehicle acts like it wants to cut out, and
sometimes will cut out. Customer also believes that the brakes are
binding. Customer also states that the headlights only work when they
want to. WRiter advised the customer to review the blue and white booklet
in her glove compartment. Customer inquired as to where the vehicle was
built. Writer advised the customer that the vehicle was built in St.
Louis after speaking with wc121.




Customer Assistance Inquiry Record (CAIR)#

15708978

Built
VIN 1A4GP45RX| sEjI Open Date 11/27/2006 || e | 08/28/2005
[Model Year | 2006 [[Body | RsYH52 | CHRYSLER TOWN & COUNTRY |
In Service Dt | 12/02/2005 ||Mileage 20,222 ggg'eer 35 | WASHINGTON
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 68374 | PASSPORT CHRYSLER OF ALEXANDRIA INC |
Dealer
Addrass 5990 DUKE ST
Dealer City ALEXANDRIA gteg:r VA Dealer Zip | 22304
Contact
Owner ] Type TELEPHONE
Home
padress | I tome | n—
UNITED
wooDBRIDGE VAIIEEE— Country | STATES

Corporate - Warranty Coverage - Default - Default - Default

Customer inquiring warranty coverage

Product - Electrical - Lamps and Switches - Defective - Default

Customer states head lamps do not work

Customer inquiring if roadside assistance comes with vehicle. Agent
advised customer roadside assistance does not come with vehicle but
towing does. Agent advised customer to call toll free number in warranty
book for towing assistance. Customer understood. Customer states lights

do not work.




Customer Assistance Inquiry Record (CAIR)#

15710324

Built
VIN 104GP45R9| SE|EN Open Date 11/28/2006 ||J e | 05/10/2004
[Model Year | 2005 [[Body | RskH52 | DODGE CARAVAN SXT FWD SWB WAGON |
. - Dealer
In Service Dt 09/18/2004 ||Mileage 24,000 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 44237 | MUSSELMAN'S DODGE INC |
DL 5717 BALTIMORE NATIONAL PIKE
Address
Dealer City BALTIMORE gteai'eer MD Dealer Zip | 21228
Contact
Owner ] Type TELEPHONE
Home
padress | dome | cm—
UNITED
BALTIMORE MD | Country STATES

Product - Electrical - Lamps and Switches - Intermittent or
Inoperative - Default

Customer states head lights are intermittent.

Management

Dealer - Service/Body Shop - Personnel - Courteous - Service

Customer states service department was very

understanding.

Customer states that sometimes his headlights does not work. Customer

states that dealer 44237 could not find a problem with the vehicle.

Customer states that dealer was very nice to him and told him if he has
this issue again they would provide him towing. Agent advised customer

that if he has this issue again to call DCX so that a direct to dealer

can be sent.




Customer Assistance Inquiry Record (CAIR)#

15724277

11/30/2006

VIN 2A4GP64LX| s~ | Open Date

Built
Date

08/05/2005

[Model Year | 2006 [[Body | Rsyss3

| CHRYSLER TOWN & COUNTRY LIMITED

PLANT

|In Service Dt | 10/02/2006 "Mileage | 1,820 ||Dea|er Zonel 51 | CHICAGO
Plant R WINDSOR ASSEMBLY | Market U us

|Co|0r | PB8

| MIDNIGHT BLUE PEARL COAT

|Engine | EGH

[ 3.8L V6 OHV ENGINE

|Transmission | DGL

| 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 45222 | GANDRUD DODGE CHRYSLER

[Dealer Address | 2300 AUTO PLAZA WAY

[Dealer City | GREEN BAY |[Dealer state | wi |[Dealer zip | 54302
Contact
owner | I Contact | ret eprone
I | Home Phone | I |
UNITED
pE PERE WI | Country STATES

[ Product - Electrical - Alternator/Voltage Regulator - Defective - Default

| Customer complains of flashing lights. |

Customer called in, stating that the lights flicker on and off in the

vehicle. Customer stated that the headlights flash on and off. Customer
stated that the same happens to the dash lights. Customer stated that

she has been down to the dealership and they could not find a fix for it.
Agent contacted the dealership 45222 and spoke to Brandi. Brandi stated
that there was a flashing and flickering from the vehicle headlights and
dash lights. She stated that they called STAR and they replaced the
altenator in it. The flashing continued. She stated that STAR had

stated that it was a normal characteristic of the vehicle. Brandi stated

that she believes that it is not and is now trying to contact a District
Manager to come down and look at the vehicle. Agent advised to customer
to keep in contact with the dealership and work with the dealership on

this.

REASSIGNED TO BC/DLR 51 45222 12/05/06 17:02 R 15724277

First owner calls again seeking for vehicle to be bought back if it is

unable to be repaired.

Owner states that a DCX tech rep has been out to diagnose the vehicle.
rrkkkkk ATTENTION SERVICE MANAGER
Owner is seeking relief under state Lemon Law or

Customer Arbitration process. Please bring this to the

attention of your district manager in an attempt to

resolve customer s concern. In addition, update the file

with resolution. - Thanks.

*Contact Date:12/19/2006

Assistant Service Manager at the dealership has updated the Cair# 15724277
An appointment has been set with the customer.

Concern with lights still not resolved. DM verified concern and offered a
replacement to the customer. Spoke with Suann Holstead and she accepted
offer to replace van. Writer submitted request to ISG to process. -tps1.

FkkFkkkkkkk




Customer Assistance Inquiry Record (CAIR)# 15725677
Built
VIN 104GP45R6| SEN Open Date 12/01/2006 || e | 02/25/2005
[Model Year | 2005 [[Body | RskH52 | DODGE CARAVAN SXT FWD SWB WAGON |
. - Dealer
In Service Dt 03/25/2005 ||Mileage 72,000 SOl 66 ORLANDO
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PrRH | INFERNO RED CRYSTAL PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 42689 | STOKES CHRYSLER CO |
Dealer
Addrass 2003 7TH ST N
Dealer City CLANTON DT AL Dealer Zip | 35045
State
Contact
owner | Contact | et eprone
Home
Agdress | fome | n—
UNITED
VERBENA AU Country STATES

[ Product - Electrical - Speedo/Gauges/Ometer/EIC - Intermittent or Inoperative - Default | Cusotmer seeking buy back. |

Customer states that the instrument panel had gone out on his vehicle.

Customer states that he has had his vehicle in for service 11 times.

Customer states along with the panel, the headlights go out. Customer
states that he wants to get out of his vehicle. Customer states that it
is a safety risk. Agent advised customer per TLD50 that he needs to
continue working with his dealership, and referred customer to his blue
and white booklet. Customer is unhappy with decision.




Customer Assistance Inquiry Record (CAIR)# 15725974
Built
VIN 104GP4sR1| SE|EE Open Date 12/04/2006 |[- 10 02/03/2005
[Model Year | 2005 [[Body | RskH52 | DODGE CARAVAN SXT FWD SWB WAGON |
. . Dealer
In Service Dt 02/26/2005 ||Mileage 27,500 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT I -
Plant B SOUTH Market U us
[Color | PPK | MAGNESIUM PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 54194 | TATE DODGE INC |
DL 7139 RITCHIE HIGHWAY
Address
Dealer City GLEN BURNIE gteai[eer MD Dealer Zip | 21061
Contact
owner | Contact | & i
Home
pgdress | Home
UNITED
PASADENA MD I Country STATES

Product - Electrical - Lamps and Switches - Intermittent or Inoperative - | Alleges intermittent issue with head light

Default switch.

wikkk EMAIL BRIEF DESCRIPTION CONTENT #*

Just for your information

*kk END EMAIL BRIEF DESCRIPTION CONTENT *x*

Just wanted to let you know about a reoccurring problem with my 2005
Caravan. The headlight switch has gone bad twice in the past 1.5 years. |
don t know if any other owners are experiencing this problem but | wanted
to bring it to your attention. When you turn on the lights, they come on
sometimes and sometimes they don t. You have to keep turning the switch
on and off until (if your lucky) the lights come on. We took it to the
dealership (they were very nice) but now, | have to wait 7 to 10 days for
them to get the part! | hope the lights don t go out completely in the
meantime. | ve never had this problem with any other vehicle | ve owned
and will be 'a little' irritated if it happens a third time. Thanks for

your time.

*kkkkkkkkkkk **END OF EMA”_“
Thank you for contacting the Chrysler Group Customer Assistance Center
regarding your 2005 Dodge Caravan.

We regret to read of your dissatisfaction in your product and appreciate

the time and effort you took to bring this matter to our attention.

Comments like yours are one way to learn of problems that may develop and
the improvements that are desired by customers. The information

received is used in product development and quality analysis. We have
documented your comments and have forwarded them to the appropriate
department for review.

DaimlerChrysler Motors Corporation has made tremendous gains in customer
satisfaction and vehicle quality, and we are dismayed to learn that your
expectations have not been met. Please accept our apology for the

problems you have experienced.

Unfortunately, given the many variables involved, we are unable to

diagnose your vehicle s problem via email. We recommend contacting your
authorized DaimlerChrysler dealership to arrange an appointment for




proper diagnosis and repair.
Our dealerships have the factory training, equipment and information
available to them to diagnose and correct problems with DaimlerChrysler
Motors Corporation vehicles. Should your dealer require factory
assistance, it is available through the regional Business Center.

If you have been working with an authorized dealership but the problem is
not yet resolved, seeking a second opinion from a different dealer may be
a viable option.

Thank you again for your email.

END OF RESPONSE




Customer Assistance Inquiry Record (CAIR)# 15727718
Built
VIN 104GP4sRo| SEEN Open Date 12/01/2006 ||Jo1e | 03/08/2004
[Model Year | 2005 [[Body | RskH52 | DODGE CARAVAN SXT FWD SWB WAGON |
In Service Dt | 09/11/2004 ||Mileage 50,000 ggﬁ'eer 63 | DALLAS
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PBSB | MIDNIGHT BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 26201 | RANDALL NOE CHRYSLER DODGE INC |
Dealer
Addrass 1608 WEST MOORE
Dealer City TERRELL DT TX Dealer Zip | 75160
State
Contact
Owner ] Type TELEPHONE
Home
agdress | I Home
UNITED
TERRELL TX | R Country STATES

[ Product - Electrical - Lamps and Switches - Intermittent or Inoperative - Default | Customer seeking assistance repair. |

Customer state that her headlights are going out and was seeking

assistance with the repairs. Agent told her that we will not be able to
assistance her with the repair due to her being outside of warranty and

mileage. tr559.

Informed customer that DaimlerChrysler will not participate in the

repair. The vehicle warranty has expired.
Customer wanting to know what does her warranty covered under. Agent
transferred her to DCCAC tr559.
The customer called back wanting a second opinion on the denial. The

agent informed the customer that the denial will not be over turned.




Customer Assistance Inquiry Record (CAIR)# 15728136

[viN | 2cacpsaL2| SRl |[Open Date | 12/01/2006 |[Built Date | 03/26/2004
[Model Year | 2005 [[Body | RsYPs3 | CHRYSLER TWN & COUNTRY TOURING FWD LWB
[in Service Dt | 05/31/2004 [[Mileage | 45,180 [[Dealer zone| 71 | LOS ANGELES

WINDSOR ASSEMBLY |

Plant R PLANT Market U us

|COI0r | PPK I MAGNESIUM PEARL COAT
|Engine | EGH I 3.8L V6 OHV ENGINE

|Transmission | DGL I 4-SPEED AUTOMATIC TRANSMISSION

|Dealer | 42604 I DAVE SMITH MOTORS

[Dealer Address | 210 NORTH DIVISION

|Dealer City | KELLOGG ||Dea|er State | ID | Dealer Zip 83837

Contact
Owner I e TELEPHONE
— [Home Phone | I |
UNITED
saLkum WA IR Country STATES
Corporate - Warranty Coverage - Default - Default - Default Caller inquiring about warranty coverage.
Product - Electrical - Lamps and Switches - Defective - Default Caller states headlight switches are defective.

Caller inquiring about the warranty of this vehicle. Agent informed
caller of the 3/36 and 7/70 factory warranties on this vehicle. Caller
states there is an electrical problem regarding the headlights. Caller
inquiring about eligiblity for service contract purchase per the brochure
she has. Agent verified the 48 month/ 48000 mile parameter.




Customer Assistance Inquiry Record (CAIR)#

15734903

Built
VIN 104GP45R4| 6| Open Date 12/04/2006 || e | 10/15/2005
[Model Year | 2006 [[Body | RskH52 | DODGE CARAVAN SXT |
. - Dealer
In Service Dt 06/23/2006 ||Mileage 5,200 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PBSB | MIDNIGHT BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 42757 | NORTHEAST DODGE |
DL 3419 GRANT AVENUE
Address
Dealer City PHILADELPHIA gteai[eer PA Dealer Zip | 19114
Contact
Owner I Type TELEPHONE
Home
address | I dome | n—
UNITED
PHILADELPHIA PA [ Country STATES

Recall - F10: WINDSHIELD WIPER MOTOR - Advise
Owner/Incomplete Recall

Agent advised customer of incomplete recall F10.

Product - Electrical - Lamps and Switches - Intermittent or
Inoperative - Default

Customer states that head lamps turn themselves
off while driving.

Product - Wheels and Tires - Tires - Other - Unknown

Customer states that her tires have no traction.

*kkkkkkkkkkkkk R eca" CO ntact**************

Customer states the vehicle head lamps turn themselves off when she is
driving the vehicle. Customer states that the tires have no traction and

she slides whenever it rains. Customer feels that this vehicle is unsafe.
Customer feels that she should not have to pay for these tires or repairs

to the vehicle since it is new. Agent advised customer that she would

have to contact the dealership and have the vehicle diagnosed before DCX
could advise anything on the repairs. Agent advised customer that her
concerns have been documented and if she has any further issue she should

feel free to contact us back after she has taken the vehicle to the

dealership to have it diagnosed. Agent advised customer of incomplete

recall F10.




Customer Assistance Inquiry Record (CAIR)#

15736958

Built
VIN 104GP24R5| SEEE Open Date 12/05/2006 ||J.1e | 04/01/2004
[Model Year | 2005 [[Body | RskL53 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
In Service Dt | 04/20/2004 ||Mileage 41,000 DEElE
Zone
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | Pw1 | STONE WHITE CLEAR COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | x7093 | AVIS BUDGET CAR RENTAL |
Dealer
Addross 6 SYLVAN WAY
Dealer City PARSIPPANY gteae;I:r NJ Dealer Zip | 07054
Contact
owner | Contect | et epone
Home
address | Home
UNITED
oweco NY I Country | cTATES

Product - Electrical - Lamps and Switches - Intermittent or
Inoperative - Default

working properly

Customer states that her headlights are not

Customer stated that the headlights on this vehicle sometimes work and
sometime do not. Customer states that an independent repair facility
could not find the cause of the issue. Agent advised customer to take
this vehicle to a local Dodge dealership and have the service department
try to diagnose the issue.




Customer Assistance Inquiry Record (CAIR)#

15743418

VIN

2D4GP44L1|

Built

12/06/2006 Date

Open Date

A |

08/02/2004

|Mode| Year |

2005

[[Body | RskHs3

| DODGE GRAND CARAVAN SXT FWD LWB WAGON

JEEP,

|In Service Dt | 09/07/2004 ||Mi|eage | 42,000 ||Dea|er Zone | 42 | DETROIT
WINDSOR ASSEMBLY

Plant R PLANT | Market U | us

[color | PBS | MIDNIGHT BLUE PEARL COAT

[Engine | EGH [ 3.8L V6 OHV ENGINE

[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION

Dealer 66639 | BOB SCHWARTZ CHRYSLER-DODGE- | NG

[Dealer Address | 2920 W. BROADWAY AVENUE

|Dea|er City | BUNKER HILL ||Dea|er State | IN "Dealer Zip | 46914
Contact
Owner I o TELEPHONE
I [Home Phone | NN |
UNITED
PERU IN | Country STATES

Corporate - Arbitration - Default - Default - Default

Binding arbitration case #
4206B014IN

Product - Electrical - Lamps and Switches - Intermittent or Inoperative -

Default

Product - Engine - Unknown - Check Engine Lamp On/Flashing - Default

Product - Steering - Power Steering Pump / Bkts - Leaks - Default

Received binding arbitration case #4206B014IN

Owners concerns: electrical system: headlights, dash lights, door locks,
check engine light on, steering oil leak.

Owner seeking: Repurchase, plus incidental and consequential damages
collateral charges and attorney fees.

Under the Indiana Lemon Law the vehicle has to have had four repairs
during 18/18. The vehicle had one repair on 04/14/05 at 10,288 miles
during 18/18. All other repairs were after 18/18.

The vehicle currently has over 44,000 miles.

Faxed statement to NCDS.
Hearing date 02/14/07 at 1:00 pm at Bob Schwartz CJD.
Revised hearing date 2/27/07.
Recevied copy of arbitrator s decision: The owner s request for repurchase
was AWARDED. Ok to close file.




Customer Assistance Inquiry Record (CAIR)#

15743544

Built
VIN 1A4GP45R1| sEjI Open Date 12/06/2006 ||J.1e | 10/11/2005
[Model Year | 2006 [[Body | RsYH52 | CHRYSLER TOWN & COUNTRY |
. - Dealer
In Service Dt 12/23/2005 ||Mileage 12,000 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 23251 | ANTWERPEN MOTOR CARS LTD |
DL 6440 BALTIMORE NATIONAL PIKE
Address
Dealer City BALTIMORE gteai'eer MD Dealer Zip | 21228
Contact
owner | I Comtact | reteprone
Home
padress | fome | n—
UNITED
EAST LIVERPOOL OH [ Country | cTATES

- Default

Product - Electrical - Lamps and Switches - Intermittent or Inoperative

replaced.

Customer states that tail lights have been

Customer states that her tail lights have been replaced and that she has
had a problem with her head lights. Agent advised customer that she
needs to take her vehicle to a DCX dealership to have vehicle fixed per
terms of the warranty. Customer stated that she wanted a free oil change
for her trouble. Agent advised customer that dealerships are independly
owned and she would have to resolve this issue with the dealership.
Customer was upset and released the call.




Customer Assistance Inquiry Record (CAIR)#

15748998

Built
VIN 108GP2583| SEN Open Date 12/07/2006 ||So1e | 05/13/2005
[Model Year | 2005 [[Body | RskL52 | DODGE CARAVAN SE FWD SWB WAGON |
In Service Dt | 07/22/2005 ||Mileage 29,500 ggﬁ'eer 63 | DALLAS
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PBE | BUTANE BLUE PEARL COAT |
[Engine | EDZ [ 2.4L 4 CYL DOHC 16V SMPI ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 43173 | DODGE COUNTRY, LTD. |
DL 1902 E CENTRAL TEXAS EXPRESSWAY
Address
. Dealer :
Dealer City KILLEEN State TX Dealer Zip | 76542
Contact
Owner ] Type TELEPHONE
Home
agdress | dome | n—
UNITED
KiLLEeN TX | Country STATES

Product - Electrical - Lamps and Switches - Other - Default

Customer claims that her headlights go out intermittently.

Referral - Chrysler Credit - Default - Default - Default

Customer requesting payment information.

Customer seeking information regarding her payment. Agent advised
customer that she would need to speak with ChryslerFinancial. Customer
claims that she has had an ongoing issue with her headlights and this was
brought to the attention of dealer 43173. Customer claims that dealer
43173 advised her that they found the problem and were going to order
parts. Customer claims that she has not heard back from them yet.
Transferred customer to ChryslerFinancial.




Customer Assistance Inquiry Record (CAIR)# 15749781
VIN 1cacpr4sr2| sEEE Open Date 12/07/2006 g;{g 06/28/2005

[Model Year | 2005 [[Body | RrsyHs2 | CHRYSLER TOWN & COUNTRY FWD SWB WAGON |
In Service Dt | 09/26/2005 ||Mileage 8,000 ggﬁ'eer

Blant B gg.ULTons ASSEMBLY PLANT 11 - [f - U US

[Color | PBSB | MIDNIGHT BLUE PEARL COAT |
[Engine | EGA [ 3.3L V6 OHV ENGINE |

[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |

Owner I Tome St | TELEPHONE
address | [ Phone .

SAINT BERNARD LA | IEEGEGN Country g?LTT'IEEDS

Recall - F10: WINDSHIELD WIPER MOTOR -
Information Request
Product - Electrical - Unknown - Intermittent or
Inoperative - Default

Customer seeking information on recall F10.

Customer states that front lights are not working properly.

Customer states that she is having issues with the brakes
on the vehicle

Product - Brakes - Unknown - Other - Front

Recall Contact
Customer states that she received a recall notice for recall F10.

Customer seeking information on where to take the vehicle to have recall
F10 completed. Agent gave customer information on dealership 63509.
Customer calls seeking recall information. Advised the customer of
incomplete recall F10 for this vehicle. Customer was advised to

contact a Chrysler, Dodge, or Jeep dealer to schedule an appointment

to complete recall repair. Customer states that she is also having issues
with the brakes and lights on the vehicle not working properly. Customer
seeking what she should do regarding these issues and repairs. Agent
informed customer that she would need to contact her local DCX dealership
to have the vehicle diagnosed properly to duplicate concern.




Customer Assistance Inquiry Record (CAIR)# 15762133
[viN | 204GPa4L9| SRl |[Open Date | 12/12/2006 |[Built Date | 12/17/2004 |
[Model Year | 2005 |[Body | RskH53 | DODGE GRAND CARAVAN SXT FWD LWB WAGON |

In Service Dt | 03/31/2005 ||Mi|eage | 40,000 ||Dea|er Zonel |

WINDSOR ASSEMBLY
Plant R PLANT | Market

U us

|COI0r | PPK | MAGNESIUM PEARL COAT

|Engine | EGH | 3.8L V6 OHV ENGINE

|Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION

Cwner | I

"Contact Typel E-MAIL

Adoress | I APT 2

"Home Phone |

FREEPORT NY-

UNITED
| Sy STATES

[ Product - Electrical - Lamps and Switches - Worn - Default

[ customer inquiring about repairs |

wxxxx EMAIL BRIEF DESCRIPTION CONTENT #*****

Too Many Maintenance Problem on a 2005 Dodge Van

*xxxx END EMAIL BRIEF DESCRIPTION CONTENT *****

rrxrrEMAIL SUMMARY *****

| have a Dodge Canvan 2005. The van is 1 yr and 6 months old and in this
time frame | have had electrical problems, The Light Switch for the
headlights needed to be replace. | had to replace the Computer and now a
the Cluster needs to be replace. Why | am having so many problems with
this brand new van???

rxEND EMAIL SUMMARY **%x%

rrirrEMAIL RESPONSE*****

Thank you for contacting the Chrysler Group Customer Assistance Center.
| regret the problem your vehicle has experienced and appreciate the time
and effort you took to bring this matter to my attention. Comments like
yours are one way we have to learn of problems that may develop and
improvements desired by customers.

Unfortunately, given the many variables involved, we are unable to
diagnose your vehicle s problem via email. We recommend contacting your
authorized DaimlerChrysler dealership to arrange an appointment for
proper diagnosis and repair.

Our dealerships have the factory training, equipment and information
available to them to diagnose and correct problems with DaimlerChrysler
Motors Corporation vehicles. Should your dealer require factory
assistance, it is available through the regional Business Center.

If you have been working with an authorized dealership but the problem is
not yet resolved, seeking a second opinion from a different dealer may be
a viable option.

Thanks again for your email.

rxxEND EMAIL RESPONSE* ***




Customer Assistance Inquiry Record (CAIR)# 15763271

[viN | 2cscPs4Ls| SRl |[Open Date | 12/12/2006 |[Built Date | 10/19/2004

|Mode| Year | 2005 ”Body | RSYP53 I CHRYSLER TWN & COUNTRY TOURING FWD LWB

|In Service Dt | 06/21/2005 | Mileage 20,000 ||Dea|er Zonel 32 | NEW YORK

WINDSOR ASSEMBLY

Plant R PLANT | Market U us
[color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT
[Engine | EcH [ 3.8L V6 OHV ENGINE

[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION

[Dealer | 44115 [ croTON DODGE

[Dealer Address | 365 SOUTH RIVERSIDE AVE

Dealer City CROTON-ON-HUDSON [[Dealer State | NY [[Dealer zip | 10520

Contact
Oowner _ e TELEPHONE

| | [Fome Phone | QRN |

VERPLANCK NY |G Country g'T\'ATT'fE%

Bﬁgﬂﬁt - Steering - Power Rack and Pinion / Gear - Defective - Customer replaced rack and pinion .

Product - Electrical - Battery - Other - Default Dashboard light fluctuating.

Product - Electrical - Power Windows - Defective - F. Door- Replaced windows regulator after first week of
Driver ownership.

Corporate - Rental Vehicle - Default - Default - Default Seeking loaner vehicle.

Customer called stating that the dashboard lights are fluctuating.
Customer stated that he s been to the dealership two or three times to
have this problem resolve. Customer stated the dealership couldn t do
anything about and that the way it is with these vehicles. Customer
stated that the rack and steering is leaking. Customer stated that the
rack and pin in the steering column have been replaced. Customer stated
that the window assessors were replaced after the first week of owning
the vehicle. Customer stated that he would

Customer stated he went to three different dealership already with this
vehicle. Customer stated the vehicle is still making a grinding noise.
Customer stated he would like this car fix or else he would seek legal
assistance. Customer stated that he would like to get rid of the vehicle.
Customer stated that the selling (66870) dealership would offer only
$15,000.00 to buy it backs. C Customer stated that was not acceptable.
Customer stated he paid cash for this vehicle.

Customer stated that when you roll down the window, or come to a stop
sign the light would dim from the dashboard and headlights.

Agent spoke with Gary at 44115. Gary stated that the alternator has been
replaced. Gary stated that he can comeback to look at the problem again.
Gary stated that STARR technical assistance was contacted with for
further input on customer issues. Bob Creco who worked on this vehicle is
out of town and will not be available until the end of the month. Gary
stated that if the customer would leave the vehicle for the day that

would help in diagnosing the problem.

Agent informed customer that Gary would look at the vehicle. Agent
informed customer that the dealership would need a day to look at it.
Customer requested rental assistance. Agent informed customer to refer to
the dealership for rental information and DCX would bring in additional
technical support for further review.

*rxkkkk X ATTENTION SERVICE MANAGER*

Please follow your Business Center guidelines and, if needed, seek



technical assistance (District Manager/Business Center/STAR) in an
attempt to resolve customer s concern(s). Please update the CAIR with
the final resolution. Thank you.
Customer called stating that he just picked up his vehicle and the lights
are still flicker even after putting in a new Powertrain control module.
Customer is seeking possible buyback on the vehicle . Agent contacted
dealership and spoke with Bob and he advised this agent that they
replaced the alternator,battery and powertrain control module. Bob states
that the lights flickering is not as pronounced as it was before. Agent
was transferred to Gary and he advised this agent that the repair
attempts for the altenator, battery is 11/29/06 and the repair of the PCM
was 12/20/06. Gary states that the customer drove the vehicle while it
was being serviced. Agent advised the customer that this agent is
reassigning this case to special investigations and they will contact him
for further assistance of possible buyback. As per RBS33 and ALL34.
Customer states that he would like to be contacted at these numbers
as soon as possible.

riter called the Customer who was informed dealer offers $15,000 for assis
tance. Customer mentions she paid $31,000 for the vehicle so this is very m
uch unacceptable. Customer mentions that current issues are computer relate
d (and a module was to be replaced this morning). Customer stated that deal
er informed her that after module was replaced but it did not correct the
interior lamps from flickering. Writer advised her file would be forwarded
to correct parties.
rrkkkkk ATTENTION SERVICE MANAGER Hkk
If needed, please seek technical assistance
(district manager/zone/STAR) in an attempt to resolve
customers concern. Please update with final resolution
REASSIGNED TO BC/DLR 32 44115 12/20/06 11:28 R 15763271
REASSIGNED TO BC/DLR 32 44115 12/20/06 11:34 R 15763271
Customer calling in regards to the vehicle having issues with the
instrument cluster flickering. Customer stated he picked the vehicle up
from the dealership and the issue still occurs. Customer was informed the
dealership offered $15,000.00 for the vehicle. Customer stated he wants
the vehicle repaired. Agent informed customer in order to repair the
vehicle he would need to continue working with dealership. Customer
stated he was informed to contact DCCAC by the dealership. Customer was
informed his concerns would be documented and reviewed internally with in
DCX. Customer was informed the information has been sent to the
appropriate parties to get additional parties involved in attempting to
repair the vehicle. Customer became irate. Customer stated the dealership
is only offering $15,000.00 for the vehicle. Agent informed customer he
would need to consult with the dealership in regards to that. Customer
stated he is taking the vehicle back to the dealership because the check
engine light is on now and they will provide him with a rental vehicle.
Agent informed customer he would need to consult with the dealership in
regards to that as well. Customer stated he will contact DCCAC back later
and he would never purchase another DCX vehicle then disconnected call.
Customer called seeking an update. Agent informed customer that continue
working with the dealership.
Customer stated the vehicle is still having issues and the dealership
informed him the service manger would not return until January. Customer
stated he would like to verify if the vehicle could be repurchased.
Customer stated that no dealership has ever made him an offer to buy the
vehicle back. Customer stated he would like to be placed in another
vehicle just like the one he purchased. Agent consulted with tnc10 and
informed customer he would need to continue to work with the dealership
about this issue.
Dealer advises the light flicker concern is now equal to other new vehicles
they compared it against. If you stare hard enough, you can see a very sl
ight flicker in the lights. It has been deemed normal since the last
repair.
Vehicle does not qualify for lemon law and therefor will not be replaced.
closed. ppf.




Customer Assistance Inquiry Record (CAIR)#

15770200

Built
VIN 104cP24R2| SE|EE Open Date 12/13/2006 ||J.1e | 03/17/2004
[Model Year | 2005 [[Body | RskL53 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
. . Dealer
In Service Dt 03/22/2004 ||Mileage 26,567 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PBS | MIDNIGHT BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 66241 | METRO CHRYSLER JEEP |
DL 6729 ESSINGTON AVENUE
Address
Dealer City PHILADELPHIA gteai[eer PA Dealer Zip | 19153
Contact
owner | NN Comact | reteprone
Home
aadress | I fome | n—
UNITED
PHILADELPHIA PA [ Country STATES

Corporate - Recall - Default - Default - Default

Seeking recall information.

Corporate - Warranty Coverage - Default - Default - Default

Seeking warranty coverage information.

Product - Suspension - Spindle / Bearings/S Knuckle - Other - Unknown

States bushings/bearings was replaced.

Product - Engine - Unknown - Check Engine Lamp On/Flashing - Default

States check engine light came on.

Product - Electrical - Lamps and Switches - Other - Default

States that head lights flicker sometimes.

Customer seeking if his vehicle is still under warranty for a check

engine light. Customer states that the headlights flicker also. Customer
also states that the dealer replaced bushings/bearings and ever since he
has had a clicking noise. Agent informed customer that he has 3 Months or
9,433 Miles left. Agent advised customer to have the other issues looked
at also. Customer understood. Customer requested number for dealer 66241.
Agent provided dealer number.
Customer seeking recall information on vehicle. Advised customer there

are no incomplete recalls. Customer was informed they will be
notified by letter if a there was a recall on the vehicle using the

address on file.




Customer Assistance Inquiry Record (CAIR)#

15771439

VIN 2D4GP44L8| s~ | Open Date

12/13/2006

Built

Date 11/23/2005

[Model Year | 2006 [[Body | RskHs3

| DODGE GRAND CARAVAN SXT

PLANT

|In Service Dt | 12/29/2005 | Mileage 9,000 ||Dea|er Zonel 51 | CHICAGO
Plant R WINDSOR ASSEMBLY | Market U us

|COI0r | PXR

I BRILLIANT BLACK CRYSTAL PEARL COAT

|Engine | EGH

[ 3.8L V6 OHV ENGINE

|Transmission | DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 44124 I EXPRESSWAY DODGE INC

[Dealer Address | 5531 E INDIANA

|Dealer City | EVANSVILLE

||Dea|er State | IN

[[Dealer zip | 47715

Owner

Contact
Type

TELEPHONE

Adiess | I

EVANSVILLE IN _

UNITED

Sy STATES

[Home Phone | IS |

Product - Air Conditioning / Heater - Unknown - Inadequate Freon Fill -
Default

Customer had AC fixed.

Referral - Other - Default - Default - Default

Customer seeking rebates and incentives
number.

Product - Brakes - Pads/Shoes - Other - Unknown

Customer states he has issue with
routers.

Product - Steering - Power Rack and Pinion / Gear - Noisy - Default

Customer states he heard noise in rack
and pinion.

Product - Electrical - Lamps and Switches - Defective - Default

Fog light would come on but headlights
would not.

Product - Body / Trim / Paint Finish - Conv Top / Sunroof / T-Top -
Chipped - Default

Paint chipping.

Product - Body / Trim / Paint Finish - Body Hardware - Misaligned / Poor
Fit - Door-Sliding

passenger side door does not open easily

Product - Brakes - Disc Brake Assy/Calipers - Vibration - Front

rotor runout

Customer called stating that he is already been talking to his dealership
about buying this vehicle back and maybe trading it in for a magnum and
he is seeking that $1000 rebate they where giving out for customers
buying there vehicles. Agent advised the customer of the rebates and
incentives number for more information.

Customer calling in requesting rebate for $1,000. Customer states that
he called Rebates/Incentives and was advised that these were given out
randomly. Customer states that he wants to trade previous vehicle
because he thinks it is a lemon. Customer states that he wants a
Caliber. Customer states his hame is not on the list to recieve this
rebate. Agent advised customer that this is Rebates and Incentives.

Customer states that he wanted to not go thru Lemon Law he just wanted a

discount. Customer states he now wants to seek Lemon Law. Agent advised

customer that they would have to get repair history on the vehicle.
Agent tried to contact dealer 65814 to speak with the service mangager
Brad. Service manager advised of repair dates as follows: Brad states
repair history for their record is

November 28, 8759, same day repair Headlamp switch complaint of
squealing noise, could not duplicate.

Agent contacted dealer and spoke with Brad customer states making
squeaking noise in rear. November 6---closed 6,8185



August 8- released Sep. 14 th.--- 4684 AC blowing hot from rear. Looked
at another recharged vehicle. Electric Solenoid repair. Manager states

that he thinks this order was left open but does not feel this a repair

that took that long. Manager states he feels this was a one-day repair.

July 24,06 July 28,06 miles, 4,384Paint chip on roof. Touched with tube

of touch up paint. Power steering. Could not duplicate. Bled system in
case of any air. Customer states AC is blowing cool not cold.

Refrigerant was ok. Checked temps and were at 45%.

July 10- same day. 3996 miles. Popping noise. Confirmed, inner tire rod
has excessive wear. Power steering rack replacement. Chip on roof.
Touched up paint. Recall for wiper motor.

July 7---same day 3939Creaking noise coming from steering wheel left or
right. Ordered Steering rack.

Dec. 21, 2005 Transportation check-in

Agent is reassigning to 82H per LMF28.

Customer stated that his file was forwarded. Customer stated that he is

on vacation and was trying to get as much done as he could. Customer
stated that he will return to work next week. Agent informed customer

that the file was forwarded and an Agent would be in contact with him.
Customer stated that he would just await a call from an Agent.

12/18/06 Customer was contacted (included a direct line). Writer advises th
at DCX unable to addres until phone call back..

12-19-2006 Customer is upset with overall quality of this vehicle. Writer®
noted that this is the fourth Chrysler product. Customer is asking that
Chrysler consider trade assistance so he can get a trade for a new Dodge
Caliber instead. Writer advised that DCCAC can not buyback or trade his
vehicle over the phone. Agent advised his complaint would be documented as
a request. Customer mentions that brakes are still not working properly
(sound and feels like rotor runout) & Slider Door still do not work

Writer called Dealer 44124, spoke with Brian, service manager,SM, about
open CAIR. Dealer please review CAIR with your District Manager
REASSIGNED TO BC/DLR 51 44124 12/19/06 13:01 R 15771439
122206: DM will contact dealer 44124 and research history of repairs. JMB
122206: DM researched VIN history of repair, contacted both dealers showing
repair records; nothing in records support consideration of 'lemon law' sit
uation. Only 3 warranty repairs in system where parts were replaced, other
service visits were for diagnosis (ho problems found) or adjustments (A/C
tested/recharged, brake pad squeal, etc.). All owner s concerns in dealer
records point to owner wanting a different vehicle, other than the one he
chose originally. JIMB

Customer still interested in obtaining a control number but was not with
dealer to buy new Dodge Caliber. Agent offers the control number should
Customer want to buy new Dodge Caliber.




Customer Assistance Inquiry Record (CAIR)# 15788498

[viN | 2cacrsaL2| SRl |[Open Date | 12/19/2006 |[Built Date | 04/26/2004
[Model Year | 2005 [[Body | RsYPs3 | CHRYSLER TWN & COUNTRY TOURING FWD LWB
[in Service Dt | 10/22/2004 [[Mileage | 40,012 [Dealer Zone| 74 | DENVER

WINDSOR ASSEMBLY
Plant R PLANT | Market U us

|COI0r | PBE I BUTANE BLUE PEARL COAT
|Engine | EGH I 3.8L V6 OHV ENGINE

|Transmission | DGL I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 23690 I PARK CHRYSLER JEEP

[Dealer Address | 1408 HIGHWAY 13

[Dealer City | BURNSVILLE [[Dealer State | MN [[Dealer zip | 55337

Contact
Owner I e TELEPHONE
I [Home Phone | I |
UNITED
LAKEVILLE MN Country STATES
Product - Electrical - Power Sliding Door - Intermittent or Customer very dissatisfied with product quality,various
Inoperative - Driver side electrical concerns

DAW20 12/19/06 Customer very dissatisfied with product quality. Has had
various electrical malfunctions.(1)headlamp switch-7706 miles

(2)Door locks inoperative-24883 miles (3)Condensor guard and recall for AC
lines-28457 miles (4)Fuel Pump module-32985 miles (5)Front sway bar-39054
miles (6)Door latch replaced-38702 miles (7)Sliding door module and contr

ol module-40012 miles. To help promote Customer Satisfaction,DM is offering
Owner a DCX Service Contract. Customer has accepted DM offer. CRP1 could
you please put a MC5100M Service Contract on this vehicle. (5 yr. 100,000
Max Care) DAW20 12/19/06.

12/19/06 - ordered above contract as goodwill towards customer. Goodwiill
contracts have no cash value to the customer. crpl




Customer Assistance Inquiry Record (CAIR)# 15790245
[viN | 204GPa4Ls| SRl |[Open Date | 12/20/2006 |[Built Date | 03/16/2005 |
[Model Year | 2005 |[Body | RskH53 | DODGE GRAND CARAVAN SXT FWD LWB WAGON |
In Service Dt | 07/19/2005 | Mileage 28,000 ||Dea|er Zonel |

WINDSOR ASSEMBLY
Plant R PLANT | Market us

|COI0r | PB8 | MIDNIGHT BLUE PEARL COAT

|Engine | EGH | 3.8L V6 OHV ENGINE

|Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION

Cwner | I

"Contact Typel E-MAIL

Adiress |

| [Fome Prone | N |

FREEHOLD NJ-

UNITED

| Sy STATES

Product - Body / Trim / Paint Finish - Interior Ornamentation/Mirrors - Buzz,
Squeak, Rattle - Instrum't Panel-G. Box

Vehicle has an undiagnosed rattle
in her dash.

*xxkk EMAIL BRIEF DESCRIPTION CONTENT #*****

I have recieved what | feel is extremely poor customer service.

*xxxk END EMAIL BRIEF DESCRIPTION CONTENT #*****

We have a rattle in the dash that | was told is in many cars and so they
don t fix it. This is on top of being mislead about gap insurance when we
first purchased the car, and the headlights failing, power outlest

failing only 4 months after we purchased the car. We would like the

rattle corrected and would like to go to another dealer. Our experience
at Freehold Dodge has been extrememly poor. Thank you, Amby.
**********END OF CUSTOMER EMA'L********

Email states:

Thank you for contacting the Chrysler Group Customer Assistance Center
regarding the rattle in the dash of your Dodge Grand Caravan. We regret
that you are still experiencing problems with your vehicle. It is our
suggestion that you continue to work with your servicing dealer. If the
dealer has been unable to determine or resolve your concerns, you may
want to seek a second opinion from another authorized DaimlerChrysler
dealership. If your concerns are still not resolved after consulting
another dealer, please contact our office at 1-800-992-1997, 8:00 a.m. to
5:00 p.m., Monday through Friday, to speak with one of our trained
Agents.Thank you again for your email.

********END OF EMAIL RESPONSE***********

Customer seeking an update on email. Customer stated he will not go back
to servicing Dealer.

Customer stated he was treated poorly. Customer is original owner and
owns one vehicle. Customer

is going to another Dealership and is asking about warranty and service
contract. Customer wanted

it known that Dealership 57765 is terrible and the service was really

bad.




Customer Assistance Inquiry Record (CAIR)#

15799487

Built
VIN 104GP45R3| SEN Open Date 12/21/2006 ||Ja1e | 06/29/2004
[Model Year | 2005 [[Body | RskH52 | DODGE CARAVAN SXT FWD SWB WAGON |
. - Dealer
In Service Dt 12/13/2004 ||Mileage 33,018 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PBSB | MIDNIGHT BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 54012 | SHIVELY MOTORS INC |
DL 801 LINCOLN WAY WEST
Address
Dealer City CHAMBERSBURG gteai'eer PA Dealer Zip | 17201
Contact
ower | Contact | recprione
Home
address | dome | —
UNITED
cHAMBERSBURG PA I Country STATES

Default

Product - Electrical - Lamps and Switches - Other -

randomly.

Customer states that his headlights go on and off

Customer called stating that his headlight have been going in and out
randomly and with out warning. Customer states that he has taken the
vehicle a few times to the dealership and they have not been able to
duplicate the issue. Customer states that he wants to let DCX to know
that these issue are happening and that he is almost out of warranty.
Customer also states that he is going to leave the vehicle with the
dealership and let them drive it until the issue happens.




Customer Assistance Inquiry Record (CAIR)# 15801902

[viN | 2a8cPeaLs| Rl |[Open Date | 12/22/2006 |[Built Date | 09/30/2005

[Model Year | 2006 [[Body | Rsvs53 | CHRYSLER TOWN & COUNTRY LIMITED

[In Service Dt | 11/09/2005 ||Mi|eage | 15,000 ||Dea|er Zonel 66 | ORLANDO

WINDSOR ASSEMBLY

|
|
|
Plant R PLANT | Market U us |
[color | PRH | INFERNO RED CRYSTAL PEARL COAT |
[Engine | EGH [ 3.8L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 42346 | BOBWILLIAMS D-C-P-J |
[Dealer Address | 2500 NEW CALHOUN RD N E |
[Dealer City | ROME | Dealer State | GA | Dealer Zip 30161 |
|

{owner | [[Contact Type | TELEPHONE

[Address | I | [Fome Phone ] I |

RoOME GA IR | Country g?LTT'IEEDS

[ Product - Electrical - Lamps and Switches - Other - Default [ Customer stated headlights flicker on the vehicle. |

Customer calling in regards to the headlights flashing at night when the
lights are on. Customer stated the vehicle has been taken to dealership
#42346 several times for this issue. Customer stated they have not been
able to diagnose the issue with the vehicle. Agent informed customer his
concerns would be documented and reviewed internally within DCX. Customer
was informed of the reference number and then advised him to contact
DCCAC back once the vehicle is at the dealership so the file can be sent

to get additional parties involved in attempting to diagnose and repair

the vehicle. Customer understood.

*kkkk NEXT AGENT *kkkk

When customer contacts DCCAC back, please send direct-to-dealer to help
resolve issue with the vehicle. Thanks.




Customer Assistance Inquiry Record (CAIR)# 15820979

Built
VIN 104GP45R5| SE|N Open Date 12/29/2006 ||Jo1e | 03/08/2004
[Model Year | 2005 [[Body | RskH52 | DODGE CARAVAN SXT FWD SWB WAGON |
. - Dealer
In Service Dt 05/02/2005 ||Mileage 34,000 SOl 32 NEW YORK
ST. LOUIS ASSEMBLY PLANT I -
Plant B SOUTH Market U us
[Color | PBSB | MIDNIGHT BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 25009 | ALBANY DODGE INC |
Dealer
Addross 770 CENTRAL AVE
Dealer City ALBANY gteai[eer NY Dealer Zip | 12201

Contact

Owner Type

TELEPHONE

Home
adaress | I home | n—

UNITED
NISKAYUNA NY [ Country STATES
Product - Electrical - Lamps and Switches - Intermittent or Customer states the head lamps have an
Inoperative - Default intermittent issue.

Dealer - Service/Body Shop - Transaction - Problem Not

Resolved - Default Customer states the issue is not resolved.

Customer called in stating she is having issues with the head lamps
shutting off and the dealer can not solve the issue. Customer states the
first time this happened the dealer replaced the module and now they can
not solve the issue. Customer states that the dealer will not give her a
loaner vehicle either. Agent informed the customer that we can get other
parties involved and she has to have the vehicle at the dealer for a
couple of days. Customer asked about a loaner and agent informed the
customer that she does not have rental coverage and it is at the dealers
discretion to give a loaner. Agent called the dealer 25009 and spoke

with Tom a service advisor. Agent informed Tom the customer needs to get
this issue resolved and a direct to dealer will be sent. Agent advised

Tom the customer can bring the vehicle Wednesday morning the 3rd and to
inform the Service Manager of the direct to dealer. Agent informed the
customer that other parties will be involved. Customer understood and
was pleased.

rrkkikk ATTENTION SERVICE MANAGER* i

Please follow your Business Center guidelines and, if needed, seek
technical assistance (District Manager/Business Center/STAR) in an
attempt to resolve customer s concern(s). Please update the CAIR with
the final resolution. Thank you.

REASSIGNED TO BC/DLR 32 25009 12/29/06 12:20 O 15820979
*Contact Date:01/03/2007

Service Manager at the dealership has updated the Cair# 15820979

An appointment has been set with the customer.

t7906gl DM spoke w/sd Jimmy and owner had did not show for 1-7-07
appointment. The owner did not re-schedule.




Customer Assistance Inquiry Record (CAIR)# 15822935
VN ]| 2p4GP24re| SRl |[Open Date | 01/02/2007 |[Built Date | 08/10/2004 |
[Model Year | 2005 [[Body | Rrskis3 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
In Service Dt | 09/20/2004 |[Mileage 29,300 [[Dealer Zone | |

Plant R DSOR ASSEMBLY | Market u us

[color ] Pve [ LINEN GOLD METALLIC PEARL COAT |
[Engine | EcA [ 3.3L V6 OHV ENGINE |
[Transmission | DL | 4-SPEED AUTOMATIC TRANSMISSION |

Cuner | I

||Contact Type | E-MAIL I

Adoress |

| Fome Pone | I |

pover oH |

UNITED
| Gy STATES |

[ Product - Suspension - Torsion / Sway Bars - Worn - Unknown

| Customer stated sway bars are worn. |

wexxx EMAIL BRIEF DESCRIPTION CONTENT #*****

My 2005 Grand Caravan has had several problems with the steering rack,

links and bushings and | am disappointed in level of quality.
*exk END EMAIL BRIEF DESCRIPTION CONTENT *****
Email states:

sway

To Whom it may concern, The last two vehicles that | have owned have been

new Dodge Grand Caravan, both purchased at Humphries Auto City. The
Dodge Grand Caravan started off by having the passenger side door that
wouldn t close right (it was crooked). Humphries attempted to fix the
door

but it was never to my satisaction.To make matters worse, the paint was
chipped due to the door not lining up. The service manager fixed the
chipped paint by providing me with a bottle of touch up paint for me to

fix

myself. The 2000 model had the 3.0 Mitsubishi engine and required new
cam

seals, transmission pan sealant and oil pan replacement due to leaks. It
also had and idler pulley that went bad all early in the life of the

vehicle and replaced under warranty. At 60,000 miles the air conditioner
compressor went bad and we traded it in at Humphries on a 2005 Grand
Caravan. | was reluctant to buy another Dodge vehicle due to the past
experience but was reassured by the sales group at Humphries that the
Dodge/Chrysler group had turned things around and we could expect a
higher

2000

degree of quality. We purchased the 2005 Grand Caravan and noticed that

the

rear hatch had chipped paint on both sides on the corners of the hatch.
Humphries agreed to pay to have the paint touched up. We also had a
noticeable noise in the steering. We were told that this was normal. At

a

later date, | took it back due to the power steering pump loosing fluid
and

leaking. It turned out to be a defective steering rack that was replaced
by

Humphries. We continued to have noises in the steering and Humpries
replaced the steering rack again because the one that was put on the van
was also defective. We had to take it back yet again due to a clunking
noise whenever we stopped or accelerated.Humpries made the repairs. |
recently took the van to Humphries due to a rattling/clunking noise

whenever we were driving and went over an uneven surface. Humphries just
replaced the sway bar links and bushings yesterday. There were also misc

items(hoses,tubes) previously Jreplaced that were related to these
problems. Also, we had a defective headlight switch and rear A/C heater



tube (recalled). | am not sure what is acceptable to Dodge/Chrysler, but

I

can assure you that this is not the level of quality that | would expect

my

customers to tolerate. | would like someone to respond by calling me at
the

number that | have listed above. Thank You, Trent Lenhart

***********END OF EMAIL************

Emalil states:

Thank you for contacting the Chrysler Group Customer Assistance Center
regarding your 2005 Dodge Grand Caravan. We regret to read of your
dissatisfaction in your product and appreciate the time and effort you

took to bring this matter to our attention. Comments like yours are one
way to learn of problems that may develop and the improvements that are
desired by customers. The information received is used in product
development and quality analysis. We have documented your comments and
have forwarded them to the appropriate department for review.
DaimlerChrysler Motors Corporation has made tremendous gains in customer
satisfaction and vehicle quality, and we are dismayed to learn that your
expectations have not been met. Please accept our apology for the
problems you have experienced. Thanks again for your email.
*************EN D OF RESPONSE**************

Email states:

thanks for responding with an email....I guess you are the person tasked
with saying 'l m sorry'. | expected an organization like Daimler Chrysler

to make a little more effort to make sure that a repeat customer was
satisfied. It is a shame that with all the focus manufacturing facilities

have put on improving quality with Six Sigma and getting ISO qualified
that customer satisfaction has become extinct.Trent Lenhart
**********END OF EMAIL*************

Emalil states:

Thank you for contacting the Chrysler Group Customer Assistance Center.
Your concerns have been documented, If there is anything else | may be
able to address for you please let me know. Thanks again for your email.
***********END OF RESPO NSE*************

Email states:

***********END OF EMAIL*************

Agent attempted to contact the customer on 2/15/07 at 10:05 am on the
customer s home phone. Write was advised that customer was not at home.
Email states:

Thank you for contacting the Chrysler Group Customer Assistance Center
regarind your 2005 Dodge Grand Caravan.l would like to discuss this
matter with you in more detail. Therefore, | will attempt to call you at

the phone number you provided, 330-343-3801. If | am unsuccessful in
contacting you, you may call me at 1-800-992-1997 at extension 69339.If
you need immediate assistance, please call the Customer Assistance Center
at 1-800-992-1997 between 8:00 a.m. and 5:00 p.m. Monday through Friday.
Before calling the Customer Assistance Center, please have the following
information handy: Vehicle owner name Vehicle owner address Day and
evening phone numbers Vehicle Identification Number (VIN) Current
vehicle mileage An explanation of the problem We have trained Senior
Staff agents available to address the questions and concerns you may
have.l look forward to speaking with you. Thanks again for your email.
**********END OF RESPONSE*************

Emalil states:

| have called the number and extension that you provided below and left
some messages to call me back. | m not sure if you are getting the
messages.....If possible, could you call me at 216-533-20717 | just had
another steering rack replaced on my 2005 Grand Caravan last week. This
makes the fourth steering rack including the one put on at the factory.

| called and talked to another service rep (Chris) and he opened a case
#16138554. A Chrysler regional representative contacted the service
manager at Humphries. The service manager at Humphries showed more of a
concerned about my situation than the district rep. The district

‘customer service' rep offered to pay one monthly payment on my van
($365). | would hope that you or someone else is willing to take this
situation a little more serious than your district representative. The



Service Manager with a phone call, instead responding with an email.

Mike McKibben (Humphries Service Manager) and the service group at
Humphries have been very supportive and | appreciate their willingness to
take care of the customer. | am very disappointed at the lack of concern
for the customer coming from Dodge Chrysler and the lack of attention
that my situation has gotten. My immediate family has purchased 4 Dodge
vehicles from Humphries in the past 6-7 years and | have 2 other members
that are considering the purchase of a mini-vans in the near future.

What mini-van would you recommend if you were in my situation’?-

******END OF EMAIL***************
Email states:
Thank you for contacting the Chrysler Group Customer Assistance Center
regarding the steering rack concern with your 2005 Dodge Grand Caravan.
Your email has been received and the concerns raised are fully
appreciated.
After thoroughly reviewing your request and the files on this matter, we
respectfully concur with the decision rendered by the Business Center
Office.
We appreciate you taking the time to communicate with DaimlerChrysler
Motors Corporation, and regret a more favorable reply could not be
provided.Thanks again for your email.
*************EN D OF R EPONSE****************
Emalil states:
through all of this | still can t believe that no one would take the time
to call me to discuss my situation. | feel that | am not just being
treated unfairly by your company, but being completely ignored as a
consumer. Your company lacks integrity and has forgotten the one reason
they exist, 'the customer'. If this is the way that you value your
customer it is only a matter of time before you become extinct. |
realize that one unsatisfied customer to Chrysler isn t a big loss but to
a small dealership like Humphrey s it is a big deal. Unfortunately
Humphrey s has lost a customer due to your unwillingness to step up and
do the right thing. If this is the last attempt you are going to make to
correct my situation, | will be contacting the Better Business Bureau and
seeking legal advic
**************END o |L*****~k**********
Email states:
Thank you for contacting the Chrysler Group Customer Assistance Center
regarding previous communication concerning the sway links in your 2005
Dodge Grand Caravan.
Your email does not contain any information that would cause a change in
the previous decision. Therefore, your request must again be respectfully
declined.
Any future communication related to this issue will be retained in
corporate records.
If, at some future date, we can be of assistance to you in some other
area, please let us know.Thanks again for your email.
*************EN D OF R ESPONSE****************




Customer Assistance Inquiry Record (CAIR)# 15823439
Built
VIN 1A4GP45R1| Bl Open Date 01/03/2007 ||3oie 08/22/2005
[Model Year | 2006 [[Body | RsYH52 | CHRYSLER TOWN & COUNTRY |
. . Dealer
In Service Dt 02/11/2006 ||Mileage 15,483 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PBE | BUTANE BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 08711 | FAIRVIEW CHRYSLER JEEP INC |
DL 7589 WEST RIDGE RD
Address
Dealer City FAIRVIEW DT PA Dealer Zip | 16415
State
Contact
owner | E— Contact | .aam
Home
address | tone | [
UNITED
EIRE PAIN Country STATES

[ Product - Fuel System - Unknown - Poor Fuel Economy - Default | Alleges vehicle does not get satisfactory fuel. |

wikkk EMAIL BRIEF DESCRIPTION CONTENT #*

factory lemon car

*kk END EMAIL BRIEF DESCRIPTION CONTENT #xx*

Have had toe van in four times for extremely bad mpg. Other dealers
havebeen approach about serviceing this problem, but, have refused to
servicethis van. One stated that they would not service it due to the

fact thatthey MIGHT be able to solve the problem, and if not they would
be stuckhaving to do a buy back on the van. SEVERAL professional
mechanics havetold me | have a serious problem with this van. | am sure
that Chryslerwould not adervertize nationally that they get 25 mpg, when
mine gets 15 t020.5 on the highway. As this would be false advertizeing.
| have alwaysgotten the high end mpg on any Van that | have driven, and
Any one who hasdriven THIS van has gotten extremely poor mpg. | don t
feel | shouldcontinue payments on this van until it is fixed.

*END OF EMAIL*
Thank you for contacting the Chrysler Group Customer Assistance Center
regarding your 2006 Chrysler Town and Country.

We regret to read of your dissatisfaction in your product and appreciate

the time and effort you took to bring this matter to our attention.

Comments like yours are one way to learn of problems that may develop and
the improvements that are desired by customers. The information

received is used in product development and quality analysis. We have
documented your comments and have forwarded them to the appropriate
department for review.

DaimlerChrysler Motors Corporation has made tremendous gains in customer
satisfaction and vehicle quality, and we are dismayed to learn that your
expectations have not been met. Please accept our apology for the

problems you have experienced.

Unfortunately, given the many variables involved, we are unable to

diagnose your vehicle s problem via email. We recommend contacting your
authorized DaimlerChrysler dealership to arrange an appointment for

proper diagnosis and repair.

F*kkFkkkhkkk



Our dealerships have the factory training, equipment and information
available to them to diagnose and correct problems with DaimlerChrysler
Motors Corporation vehicles. Should your dealer require factory
assistance, it is available through the regional Business Center.

If you have been working with an authorized dealership but the problem is
not yet resolved, seeking a second opinion from a different dealer may be
a viable option.

Thank you again for your email.

END OF RESPONSE

CUSTOMER S REPLY:

Verification: Per Phone call 12/4. Have taken the van to anotherDealer

for service. The dealer refused to touch the van due to: 1. Theyknow the
van does have a serious problem. 2. There is a 50/50 chance thatit can be
fixed correctly. 3. If they could not fix the van they would bestuck with

the buy back under the lemon law. THE PROBLEMS are nowgetting out of
hand. Having restored many cars and trucks myself andhaving consulted
several professional mechanics, They all tell me this vanhas seroius
problems. A. Van starts hard (has motor power) /stsrts easy(has no motor
power).

END OF EMAIL
NAN.

CUSTOMER S REPLY:

Contacted the dealer on 1/10. Said he would call me about having the
vanfixed. As of today, still no call. Payment on loan is on hold.

END OF EMAIL

NAN.

Customer stated that he has tried to fix his vehicle since March of last
year. Customer stated that he has filed information online. Customer
stated that dealership will not fix the vehicle. Agent called dealership
08711 and spoke to John. John could not provide information on the
results of the direct to dealer and the service manager was not

available. John took the agent s number to have the service manager call
back. Agent informed customer that a call back was needed. Customer
stated that if this issue was not resolved this time, he wants a manager

to call him back.

Agent tried to contact 08711 but the service department was closed.

Agent called customer to inform him that agent was still looking into

what information that can be provided.

CUSTOMER S REPLY:

Confirmation: Talked with CA manger Robin on 1/30/07. Every conversation
I have had with service department | have been told that the low MPG
indicates that this T & C has a serious problem. Was told | had to

contact Dearler. Went to dealer: Was told by Kevin the service manager
that Chrysler service department and distric rep. would not authorized

the proper repairing of the Town and Country. And that the repairs would
be at the Dealer expense. Another attempt to fix the Town and Country is
set fot 2/1/07. Something is not right here between the Dealer - Dist.

Rep. - Chrysler. THIS NOW TRY NUMBER 10 TO GET THIS RESOLVED.
END OF EMAIL
Thank you for contacting the Chrysler Group Customer Assistance Center.
We regret to read of your dissatisfaction in your product and appreciate

the time and effort you took to bring this matter to our attention.

Comments like yours are one way to learn of problems that may develop and
the improvements that are desired by customers. The information received
is used in product development and quality analysis. We have documented
your comments and have forwarded them to the appropriate department for
review. DaimlerChrysler Motors Corporation has made tremendous gains in
customer satisfaction and vehicle quality, and we are dismayed to learn

that your expectations have not been met. Please accept our apology for
the problems you have experienced. Unfortunately, given the many
variables involved, we are unable to diagnose your vehicle s problem via
email. We recommend contacting your authorized DaimlerChrysler dealership
to arrange an appointment for proper diagnosis and repair. Our

dealerships have the factory training, equipment and information

available to them to diagnose and correct problems with DaimlerChrysler
Motors Corporation vehicles. Should your dealer require factory

assistance, it is available through the regional Business Center. If you

have been working with an authorized dealership but the problem is not




viable option. Thank you again for your email.
END OF RESPONSE

CUSTOMER S REPLY:
UPDATE: AS of 2/7/07 Air bag system and seat bealt system now do not
workcorrectly, MPG down to 14-16, Head lights sill blink off then back
on,Radio cd player still not working correctly and now radio stations cut

inand out at random. Van does not meet DOT safety standards. Contactedthe
Atourney General Office, Papers being filed under the Lemon Law.

END OF EMAIL

Routing to Tier Three.

Brandon Gardner from Chrysler financial called in stated that the

customer has refused to make payments due to him having problems. Brandon
wanted DCCAC to try and do something to get the customers issue resolved.
Agent informed Brandon that DCCAC has sent over documentation over to the
dealer to get other parties involved to try and get his issue resolved.

Agent informed Brandon that agents have spoke to the dealership. Agent
informed him that all the customers concerns and problems have been

noted. Agent informed Brandon that the customer was informed that his
vehicle would be fixed per the terms of the warranty but the dealers has

to make a diagnoses first as to what is wrong. Brandon wanted to know if

the customer did not want the vehicle anymore what could be done. Agent
informed him that the customer would have to call himself to discuss

that.




Customer Assistance Inquiry Record (CAIR)#

15827530

VIN

2D4GP44L9| SR | Open Date

01/02/2007

Built
Date

03/14/2005

|Mode| Year |

2005

[[Body | RskHs3

| DODGE GRAND CARAVAN SXT FWD LWB WAGON

PLANT

|In Service Dt | 08/14/2005 ||Mi|eage | 10,200 ||Dea|er Zonel | NEW YORK
Plant R WINDSOR ASSEMBLY | Market U us

|COI0r | PXR

I BRILLIANT BLACK CRYSTAL PEARL COAT

|Engine | EGH

[ 3.8L V6 OHV ENGINE

|Transmission | DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er |

I BAYSIDE CHRYSLER JEEP DODGE

[Dealer Address | 21219 NORTHERN BLVD

|Dea|er City | BAYSIDE ||Dea|er Statel NY "Dealer Zip | 11361
Contact
Owner I o TELEPHONE
I [Home Phone | SN |
UNITED
BELLEROSE NY | N Country STATES

Product - Air Conditioning / Heater - Compressor/Clutch/R Valve -
Seized, Sticks, Binds - Default

Customer had the air conditioner compressor
replaced.

Product - Electrical - Unknown - Intermittent or Inoperative - Default

Customer states his lights flicker when he puts
a load on the battery.

Product - Electrical - Electronic Vehicle Security - Intermittent or
Inoperative - Default

time.

Customer states the remotes don't work all the

Referral - Tier Three - Default - Default - Default

Tier Three Support Referral

Caller states he purchased a vehicle, 05 Dodge Grand Caravan. Customer is
having issues with his air conditioner. Customer states he spoke with Tom
about the alarm and lights and air conditioner. Customer states it s

still having issues. Customer would like to pursue lemon law for the

vehicle. Customer states there have been nothing but issues with the air
conditioner. Customer states they say it s fixed, but he doesn t trust

that.

Customer states he has had it in several times for the air conditioner
and would like to seek lemon law for the vehicle.
Customer states the alarm system has been giving him issues as well,

where the remotes are not turning the alarm off and on, but dealer 66325

didn t diagnose any issues.

Customer states the lights have been an issue. Customer states the lights
flicker when the headlights are on, the radio on and the heater is on and

the door is open, it flickers.

Customer does not trust the air conditioner, has had 2 vacations ruined,

it has never worked properly.
Agent contacting dealer 66325.

Agent speaking with Nat, Nat states he is one of the managers there at
the dealership. Nat gives the following repair history:

11/21/06-10144-Compressor replaced for a squealing noise
10/23/06-9939-noise complaint from compressor, no diagnosis.

7/12/06-5919-Replaced dryer and valve in air conditioner.

Agent consulting with ADA22.

Agent was advised to transfer file to 82H for Lemon Law Concern.
VEHICLE DOES NOT QUALIFY FOR LEMON LAW CONSIDERATION BAISED ON OWNER S
VERBAL REQUEST. REVIEW OF TIME IN SERVICE CURRENT MILEAGE AND HISTORY OF

REPAIR INDICATES WE WILL AT THIS TIME HONOR THE TERMS OF THE FACTORY

WARRANTY. WRITER SENT 036 LETTER ON THIS ISSUE. MFP






Customer Assistance Inquiry Record (CAIR)#

15830667

VIN

2D4GP44L9| SR | Open Date

01/03/2007

Built
Date

02/19/2005

[Model Year | 2005 [[Body | RskHs3

| DODGE GRAND CARAVAN SXT FWD LWB WAGON

PLANT

|In Service Dt | 08/10/2005 | Mileage 20,939 ||Dea|er Zonel 35 | WASHINGTON
Plant R WINDSOR ASSEMBLY | Market U us

|Co|0r | PW1

I STONE WHITE CLEAR COAT

|Engine | EGH

[ 3.8L V6 OHV ENGINE

|Transmission | DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 68781 I LAKELAND CHRY-DODGE INC

[Dealer Address | 31 HADLEY ROAD

[Dealer City | GREENVILLE |[Dealer state| PA [[Dealer zip | 16125
Contact
ower | Contact | revepone
E— [Home Prone | I |
UNITED
wiLLIAmMSFIELD OH [ Country STATES

Product - Electrical - Power Door Lock / Deck Lid - Intermittent or
Inoperative - Unknown

Customer reporting electrical doors not
working all the time

Product - Engine - Unknown - Check Engine Lamp On/Flashing -
Default

Customer reporting engine light on

Product - Electrical - Lamps and Switches - Intermittent or
Inoperative - Default on

Customer reporting head lights going off and

Customer s wife, Wendy stated took vehicle to dealer 68781 yesterday,
01/02/07 and now check engine light is on and staying on, head lights
coming on and off and electrical doors are not working all the time.
Customer stated the last service visit, electric door did not work

properly. Writer called 68781, spoke with Service Manager, Dave and he
stated he has ordered parts to repair sliding door and just spoke with
customer and advised she bring vehicle back to 68781 to resolve repair
issues. Agent advised customer information provided by 68781. Customer
is requesting to be refunded Service fee. Agent referred customer to
68781.

Agent advised information has been documented and provided Reference
number.




Customer Assistance Inquiry Record (CAIR)# 15832685

Built
VIN 1A4GP45R1| 6B Open Date 01/03/2007 ||551e | 08/22/2005
[Model Year | 2006 [[Body | RsYH52 | CHRYSLER TOWN & COUNTRY |
. - Dealer
In Service Dt 02/11/2006 ||Mileage 15,500 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT I -
Plant B SOUTH Market U us
[Color | PBE | BUTANE BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 08711 | FAIRVIEW CHRYSLER JEEP INC |
Dealer 7589 WEST RIDGE RD
Address
Dealer City FAIRVIEW gteai[eer PA Dealer Zip | 16415

Contact
Owner I Topet | TELEPHONE
I 1o I
Phone

Address
UNITED
ERIE PA IR Country STATES
Customer states having poor fuel

Product - Fuel System - Unknown - Poor Fuel Economy - Default economy
Product - Electrical - Lamps and Switches - Intermittent or Inoperative - Customer states headights blink at
Default random.
Referral - Tier Three - Default - Default - Default Tier three support referral.

Customer states he is getting poor fuel economy in vehicle. Customer
states headlights blink on and off. Customer states vehicle has been

taken to dealership 08711 on four separate occasions for service. Agent
contacted dealership 08711 and spoke with Kevin (service Manager). Kevin
states having done scan tests numerous times of vehicle. Kevin states
customer is being told other vehicles are getting 26 MPG. Kevin states
repair dates are as follows: 12/29/06 15460 miles and 6/7/06 5907 miles.
Agent forwarded file to tier three for further review per CCG19.

wrkxkk ATTENTION SERVICE MANAGER
Owner is seeking relief under state Lemon Law or

Customer Arbitration process. Please bring this to the

attention of your district manager in an attempt to

resolve customer s concern. In addition, update the file

with resolution. - Thanks.

REASSIGNED TO BC/DLR 35 08711 01/05/07 17:51 O 15832685
Customer seeking update on file. Agent advised customer to continue
working with dealership for a resolution. Agent contacted dealership
08711 and spoke with Kevin (Service Manager). Kevin states he has
contacted tech hotline and was informed if no fault codes were found to
not to repair vehicle. Kevin contacted zone representative. Kevin states
zone representative and was informed same thing as tech hotline. Agent
advised customer vehicle will be repaired per the terms of the warranty

if dealership are able to duplicate issue or if fault codes have been

found. Customer states dealership 65561 informed customer vehicle is a
factory lemon. Customer states Service Advisor of dealership 65561
informed him they could not work on vehicle due to they would have to
purchase vehicle back. Customer states he will not make another payment




on vehicle until vehicle is repaired. Agent advised customer that was at

his own discretion.

01-26....customer cannot duplicate problem to dealership....no repairs perf
ormed...cloose jdh15

Customer states that he bought the vehicle in Feb. Customer states in
March that he was starting to have fuel issues. Customer states that this
apparently computer problem causing and issue with the vehicle. Customer
states that there were no codes because the computer would reset itself.
Customer states that he has been to the dealership over 6 times. Customer
states that he tried to go to another dealership but they are not willing

to work on the vehicle. Customer states that he now has transmission
issues. Customer states that he has over $8,000 dollars into the vehicle.
Customer states that he had put so much time into fixing the vehicle but

it is still having issues. Customer seeking to have the vehicle bought

back. Agent informed customer that he will have to keep working with the
dealership until they are able to diagnose the issue. Agent informed
customer that he needs to speak with the service manager of the
dealership to further pursue this and until they are able to diagnose the
vehicle. Customer states that he is placing a hold on the payments of the
vehicle. Agent informed customer that this will be documented.




Customer Assistance Inquiry Record (CAIR)# 15834578
Built
VIN 104GP45R5| 6| Open Date 01/05/2007 |[3;te 12/07/2005
[Model Year | 2006 [[Body | RskH52 | DODGE CARAVAN SXT
In Service Dt | 06/30/2006 ||Mileage 12,500 gea'er
one
ST. LOUIS ASSEMBLY PLANT Ii -
Plant B SOUTH Market U usS
[color | Pyc [ LINEN GOLD METALLIC PEARL COAT
[Engine | EGA [ 3.3L V6 OHV ENGINE
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION

Contact
Owner _ Type E-MAIL

Address | I Phone

ALioN IN IR Country g‘lr\'l,lb:l:l'EEDS

Recall - F10: WINDSHIELD WIPER MOTOR - Advise

Owner/incomplete Recall Customer informed of recall

Referral - Other - Default - Default - Default Customer referred to Dodge dealership
Product - Electrical - Lamps and Switches - Intermittent or Inoperative | Customer stated headlights will go out or not
- Default turn on

wkkk EMAIL BRIEF DESCRIPTION CONTENT

headlight failure

wikkk END EMAIL BRIEF DESCRIPTION CONTENT #*

All of a sudden my headlights either go out or will not turn on. | took

it in to Trier yesterday and they told me it is a design problem and
Chryler is working on it. Faulty headlights and you re working on it?
What is going to be done to remedy this very hazardous problem?-

**FEND OF CUSTOMERS EMA|L¥*xxsssscrx

Dear :

Thang)u for contacting the Chrysler Group Customer Assistance Center
regarding your Dodge Caravan.

It was noted that you have not yet had the repair performed on the
vehicle.

We suggest you give your local Dodge Five Star dealer the opportunity to
assist you. Their service personnel have the factory training, equipment
and information available to diagnose and correct concerns with
DaimlerChrysler vehicles.

Furthermore, your Five Star dealer is empowered by DaimlerChrysler to
determine the merits of any goodwill policy consideration for repairs
beyond the coverage of your manufacturer s warranty. Should you have any
further questions, please feel free to contact the Chrysler Group
Customer Assistance Center at 800-992-1997 for additional discussion.
Our records indicate your vehicle is involved in the factory recall
campaign listed below.

Please contact your local authorized Dodge dealer to arrange for these
repairs. The recall services are performed free of charge.

Recall Campaign # F10 WINDSHIELD WIPER MOTOR

Thank you again for your email.

************END OF EMA'L RESPONSE*****************

| took the car in for the windshield wiper recall. | also asked them to
check the headlights as the problem is getting worse.

The mechanic worked on it and said that he was not sure it was fixed. He
said it was a design problem that Chrysler was 'working on." Apparently,
there is a voltage issue.



The mechanic did some tinkering, but did not feel that he really fixed
anything. Since he worked on it, the lights have come on as they should.
However, he obviously did not leave me with much confidence in the fix.
Thank you.

**********EN D O F EMAl L R ES PON S E***********

Dea

ThaMu for contacting the Chrysler Group Customer Assistance Center
regarding your recent service experience.

| regret your dissatisfaction with the service you received and

appreciate the time and effort you took to bring this matter to my
attention.

We realize the Chrysler Group s reputation depends in part on the quality
of service provided by our dealers. Because Chrysler Group dealers are
independently owned businesses, they are responsible for addressing
concerns directly related to their sales and service activities, as well

as their personnel. Although the Chrysler Groip does not have the
authority to resolve concerns related to dealer workmanship, service
scheduling, or repair pricing, you may want to pursue the matter directly
with dealership management for further resolution.

Information received from customers such as yourself enables better
evaluation of dealers service activities. Your complaint will be

retained in the dealer s file.

Again, thank you for your email.

*******************END OF EMA'L RESPONSE***********




Customer Assistance Inquiry Record (CAIR)# 15836258

Built
VIN 104GP25B7| 6B Open Date 01/04/2007 ||551a | 09/22/2005
[Model Year | 2006 [[Body | RskL52 | DODGE CARAVAN SE |
. . Dealer
In Service Dt 12/31/2005 ||Mileage 10,496 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EDZ | 2.4L 4 CYL DOHC 16V SMPI ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 64980 | HAMILTON CHRYSLER INC |
Dealer
Addrass 1240 HIWAY 33
. Dealer :
Dealer City HAMILTON SQUARE State NJ Dealer Zip | 08690

Contact
Owner I Tope | TELEPHONE

Home
adress | I home | n—

ALLENTOWN NJ [ Country g‘ll\'l,lb:l'—l'EEDS

Product - Electrical - Lamps and Switches - Intermittent or Inoperative - Customer states head lamps do not
Default work.

Customer calling stating he has a problem with the head lights. Customer
states dealer cannot find the problem. Customer states the dealership
cannot duplicate the problem. Customer states he wants a letter stating
what DCX would like him to do on this issue. Agent advised customer
writer cannot send a letter but can advise him what to do. Agent advised
customer dealer may have to keep the vehicle overnight for further
diagnosis. Customer states he wants to know how long it will take to find
the problem. Agent advised customer writer cannot give specific time
frame for dealer diagnosis and repair. Customer states he would like a
rental vehicle. Agent advised customer DCX cannot assist with rental at
this time. Customer states he is going to record the conversation . AGent
advised customer DCX does not give customer permission to record the
conversation. Customer would like DCX to compensate him for the time he
took off work. Agent advised customer DCX cannot compensate for the time
he took off work.

****TLD50 took over call. Customer very upset about the issue with his
vehicle. Agent advised customer that DCCAC can get technical assistance
involved. Customer seeking a rental vehicle. Agent advised customer that
DCX cannot consider rental until there is a diagnosis. Agent advised
customer that the dealer cannot replace components when they cannot
duplicate his issues. Customer very upset with all of the information.
Customer wants a copy of the file. Agent advised customer that will not

be provided. Agent provided customer with reference number and advised
that additional parties will be involved but he would need to take his
vehicle back to the dealer. Customer wants a time frame of how long it

will take the dealer to find his issue. Agent advised customer that

cannot be provided from this agent and advised him to continue working
with the dealership. Customer states if DCX will not replace the
components that he asked them to, he will just pay to have them replaced.
Agent advised customer that DCX does not recommend doing it. TLD50****
Agent contacted dealer and spoke to Service Manager, Craig Carpenter and



advised that a direct to dealer will be sent because the customer is

bringing their vehicle in tomorrow.

*rxkkk S ATTENTION SERVICE MANAGER*

Please follow your Business Center guidelines and, if needed, seek

technical assistance (District Manager/Business Center/STAR) in an

attempt to resolve customer s concern(s). Please update the CAIR with

the final resolution. Thank you.

REASSIGNED TO BC/DLR 35 64980 01/04/07 13:45 O 15836258

*Contact Date:01/08/2007

Service Manager at the dealership has closed the Cair# 15836258

Complaint could not be duplicated and explanation has been provided to custo
mer.

CAIR RETURNED FROM DEALER ON 1/08/2007 AT 03:57:152 R 15836258




Customer Assistance Inquiry Record (CAIR)#

15837486

Open Date

VIN 1DAGP24R1 55-

01/04/2007

Built
Date

07/09/2004

[Model Year | 2005 [[Body | RskL53

I DODGE GRAND CARAVAN SE FWD LWB WAGON

In Service Dt | 08/31/2004 ||Mileage 48,739 ggﬁ'eer 32 | NEW YORK
ST. LOUIS ASSEMBLY PLANT I -
Plant B SOUTH Market U us
[color | PPk | MAGNESIUM PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 68381 | SUDBAY CHRYSLER DODGE INC |
Dealer
Addrass 29 CAUSEWAY ST
Dealer City GLOUCESTER gteai[eer MA Dealer Zip | 01930
Contact
Owner ] Type TELEPHONE
Home
aadress | I Home
UNITED
GLoucesTER MA R Country | cTATES

Product - Electrical - Lamps and Switches - Intermittent or Inoperative -

Customer states that the lights come on

Default and off.
Product - Electrical - Unknown - Other - Default ;I’ehpelaf(r:(érét control module needs to be

Referral - Tier Two - Internal Escalation - Authorization - Default

Tier two support referral.

****Begin structured narrative CL - GOODWILL ESCALATION

What is the customer requesting from DaimlerChrysler?

Customer is seeking assistance with the cost of repair.

How far out of warranty is the vehicle/repair by time and/or mileage?
12,000 miles.

Is there a service contract on this vehicle that would cover the repair?
No.

Is the customer the original owner of this vehicle?

No

How many DCX vehicles has the customer owned including this vehicle?
1.

Is there warranty history related to the current concern?

Yes.

Has the vehicle been taken to a Chrysler, Dodge or Jeep dealer?

Yes.

***End structured narrative CL - GOODWILL ESCALATION

Customer states that she took the vehicle in for service for a air bag

light a year age. Customer states that they informed her that they had
fixed the issue. Customer states that she took the vehicle in for the

head lights to be repaired. Customer states that the head lights would go
off when she was driving and they would not turn on some times. Customer
states that she took the vehicle in and dealership advised her that they
could not duplicate the problem. Customer states that now 6 months later
the problem is even worse. Customer states that all of her dash lights
coming on and off, and the head lights some times will not come on, or
will not turn off, or just shut off by there selves. Customer states that

she took the vehicle to the dealership for this issue again. Customer



states that the dealer informed her that they will not repair the vehicle
unless she pays for the repair because she is now out side her warranty.
Customer odes not feel that she should have to pay because she took the
vehicle in for this issue while the vehicle still had warranty and the

issue was not resolved. Customer is seeking assistance with the cost of
repair to the vehicle. Agent transferred customer for further review per
EJK28.

***Agent received transfer*** Second owner of vehicle seeking assistance
with the repair of the lights. The light do not work correctly. Vehicle

is currently at dealership 68381. Customer is working with Jackie,

service advisor. Customer states that this has been an on going issue.
Agent contacted dealership and spoke with Steve, service manager. The
front control module needs to be replaced. Vehicle has only been into the
dealership twice. Customer was quoted $220 for the repair. The district
manager will not allow dealership to offer a co pay less than $200 for a
customer that did not purchase a service contract. Customer is not loyal
to dealership. Informed customer that DaimlerChrysler will not

participate in the repair. The vehicle warranty has expired. Customer
inquired information about state Lemon Law. Customer was referred to the
blue and white booklet.




Customer Assistance Inquiry Record (CAIR)#

15840677

Built
VIN 104GP2580| SEEN Open Date 01/05/2007 || 5 1e | 09/02/2004
[Model Year | 2005 [[Body | RskL52 | DODGE CARAVAN SE FWD SWB WAGON |
. . Dealer
In Service Dt 10/19/2004 ||Mileage 26,000 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PBSB | MIDNIGHT BLUE PEARL COAT |
[Engine | EDZ [ 2.4L 4 CYL DOHC 16V SMPI ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 45158 | OUTTEN COUNTY CHRYSLER, LLC |
Dealer 16614 POTTSVILLE PIKE
Address
Dealer City HAMBURG DT PA Dealer Zip | 19526
State
Contact
owner | Contact | et epone
Home
address | dome | —
UNITED
PoTTsVILLE PA I Country STATES

Corporate - Recall - Default - Default - Default

Customer seeking recall information.

Product - Electrical - Lamps and Switches - Intermittent or
Inoperative - Default

come on.

Customjer stated head lamps intermittently wont

Customer stated headlights do not turn on sometimes. They will sometimes
turn on the interior lights but will not burn outside. Customer stated he
turns them off and then back on a couple of times and that gets them to

come on.

Customer stated When he makes a right hand turn lights will flicker and
go off and then come back on.
Agent advised customer to go to dealership for diagnosis.
Agent gave customer reference number.
Agent advised customer to call since it is an intermittent problem call
us when he takes his vehicle in.

*** \WWhen customer calls back in please do a direct to dealer****




Customer Assistance Inquiry Record (CAIR)# 15842044

[viN | 2cacPasrx| sHEL__[[open Date | 01/09/2007 |[Built Date | 01/25/2005

|Mode| Year | 2005 "Body | RSYH53 | CHRYSLER TOWN & COUNTRY LX FWD LWB

|In Service Dt | 01/26/2005 "Mileage | 56,718 ||Dea|er Zonel |

WINDSOR ASSEMBLY
Plant R PLANT | Market U us

|COI0r | PBE I BUTANE BLUE PEARL COAT

|Engine | EGA I 3.3L V6 OHV ENGINE

|Transmission | DGL I 4-SPEED AUTOMATIC TRANSMISSION

[Cwner | I [Contact ype] e-vaL

Aooress | I | Fome Prone

DENVER NI | Country g?gﬁ%

Recall - FO1: REAR A/C AND HEATER TUBE CORROSION - Advise

Owner/Incomplete Recall Advised customer of incomplete recall.

Product - Electrical - Lamps and Switches - Intermittent or Inoperative - | Customer states the wiper and headlight
Default switch do not work.

*xxkk EMAIL BRIEF DESCRIPTION CONTENT #*****

we are having the same problem as on March 25 2006 plus more

*xxxk END EMAIL BRIEF DESCRIPTION CONTENT *****

on 3/25/06 while still under warranty we replaced the multi switch
because of problems with the wipers the same problems are happening again
plus the headlight switch is now acting up at times ( when lights are
switched on at times only the dash and parking lights will come on) There
must be a problem somewhere electronically that keeps ruining these
switches | don t believe that it is just wear & tear with only 56k We
enjoyed our 02 Sebring so we traded for the 05 t&c but we are not very
happy with the electrical problems We believe that it should be rectified
by the Chrysler co.

*********END CUSTOMER EMAIL***********

Thank you for contacting the Chrysler Group Customer Assistance Center
regarding your Chrysler Town and Country.

Your concerns, particularly in view of the expense and inconvenience
involved in this issue, are understandable. However, your request for
consideration in this matter must be declined, because the vehicle in
question has exceeded the time or mileage limitations of the
manufacturer s warranty at the time the expense was incurred.

Although a more favorable reply could not be provided, sharing your
concern with us is appreciated.

Also, our records indicate that the following recall campaign has not

been performed by an authorized DaimlerChrysler dealer.

FO1 REAR A/C AND HEATER TUBE CORROSION WARRANTY 02/09/2006
INCOMPLETE USA

Since we can t always confirm that the needed service has been performed,
we ask that you contact your local authorized Chrysler dealer to make
arrangements for an inspection and, if necessary, corrective action at no
charge to you.

Please take a copy of this message with you at the time of service.
Thanks again for your email.

**********END EMAIL************




Customer Assistance Inquiry Record (CAIR)#

15853315

Built
VIN 1cecP4sR2| SEN Open Date 01/10/2007 ||S51e | 11/03/2004
[Model Year | 2005 [[Body | RsYH52 | CHRYSLER TOWN & COUNTRY FWD SWB WAGON |
. - Dealer
In Service Dt 12/11/2004 ||Mileage 39,150 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | Pyc [ LINEN GOLD METALLIC PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 68849 | HERITAGE CHRYSLER JEEP |
DL 9219 HARFORD ROAD
Address
Dealer City BALTIMORE gteai[eer MD Dealer Zip | 21234
Contact
Owner I Type TELEPHONE
Home
aadress | I Home
UNITED
FAaLLsTON MO [ Country STATES

Product - Cooling System - Unknown - Defective - Default

Customer states AlS system is defective

Product - Electrical - Lamps and Switches - Defective - Default

Customer states head lamp switch is defective

Referral - Tier Two - Internal Escalation - Authorization - Default

Escalating customer for review

****Begin structured narrative CL - GOODWILL ESCALATION

What is the customer requesting from DaimlerChrysler?

Financial assistance in repair

How far out of warranty is the vehicle/repair by time and/or mileage?
4,150 miles

Is there a service contract on this vehicle that would cover the repair?
No

Is the customer the original owner of this vehicle?

Yes

How many DCX vehicles has the customer owned including this vehicle?
Three

Is there warranty history related to the current concern?

No

Has the vehicle been taken to a Chrysler, Dodge or Jeep dealer?

Yes

***End structured narrative CL - GOODWILL ESCALATION

Customer calling for assistance in repairs for AIS motor and head lamp
switch. Customer states he is out of warranty and looking for assistance.
Customer transferred to the internal Tier 2 escalation line for further
review of concern per AMM97.

***Agent received transfer*** First owner of 3 DCX vehicles seeking
assistance with the repair of the AlIS motor and the head lamp switch.
Vehicle is currently at dealership 68849. Vehicle has no service
contracts. Customer has been working with Sarah, service advisor.
Vehicle is outside of warranty by about 3150 miles. Agent contacted
dealership and spoke with Jim Abbott, service manager. Dealership
considers him to be a pretty good customer. Dealership is not opposed to
assistance at warranty costs. Customer was quoted about $600. Dealer
prefers a co pay of $150. Agent was advised to contact the dealership in



20-30 minutes. Customer was offered a call back. Customer prefers to be
reached at work number of 68849 410.388.3725.

Customer calling to see if previous agent has any information yet.

Writer checked with IMC129 and she advised writer that she needed to
speak with the dealership. Writer called dealership and George, service
advisor advised writer that the warranty price for repairs is $131.75 for

parts and labor,

Parts $ 93.20

Labor $38.77

Total $131.77

George states Jim, service manager wanted to offer the customer a $100.00
copay and DCX pay $31.77. Writer advised customer that previous agent
JMC129 would be getting back to him as soon as possible. Customer
understood.

Writer spoke with IMC129 and she stated that she wanted to offer the
customer a $50.00 copay and DCX would pay the balance of $81.77. Writer
called customer and dealership and both agreed to the offer. Writer sent
the pre-authorization in the amount of $81.77.

PAUNO08470540110




Customer Assistance Inquiry Record (CAIR)#

15857244

01/11/2007

VIN 2D4GP24R7| SR | Open Date

Built

Date

06/30/2004

[Model Year | 2005 [[Body | RskL53

| DODGE GRAND CARAVAN SE FWD LWB WAGON

PLANT

|In Service Dt | 09/01/2004 "Mileage | 46,800 ||Dea|er Zonel 42 | DETROIT
Plant R WINDSOR ASSEMBLY | Market U us

|Co|0r | PEL

I INFERNO RED TINTED PEARL COAT

|Engine | EGA

[ 3.3L V6 OHV ENGINE

|Transmission | DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 44945 I GANLEY EAST INC

[Dealer Address | 28840 EUCLID AVE

[Dealer City | wicKLIFFE |[Dealer state | oH [[Dealer zip | 44092
Contact
Owner ] S TELEPHONE
Radress | I | Home Phone | NN |
UNITED
mADIsoN oHEEEEE Country STATES

Product - Electrical - Lamps and Switches - Other - Default

Customer had to replace the headlight switch.

Referral - Tier Two - Internal Escalation - Authorization - Default

Tier Two Escalations.

****Begin structured narrative CL - GOODWILL ESCALATION

What is the customer requesting from DaimlerChrysler?

Customer seeking assistance with the headlight switch

How far out of warranty is the vehicle/repair by time and/or mileage?
Expired by 10,800 miles

Is there a service contract on this vehicle that would cover the repair?
No

Is the customer the original owner of this vehicle?

yes

How many DCX vehicles has the customer owned including this vehicle?
1

Is there warranty history related to the current concern?

yes

Has the vehicle been taken to a Chrysler, Dodge or Jeep dealer?

Yes

***End structured narrative CL - GOODWILL ESCALATION

Customer has had to replace the headlight switch under warranty. Customer
is having to replace the headlight switch again. Customer is seeking
assistance.

Customer transferred to the internal Tier 2 escalation line for further
review of concern per KKB13.

Customer transferred to the internal Tier 2 escalation line for further
review of concern.

Original owner. 1 DCX vehicle.

Caller is Tammy Brown (owner s daughter). Alleges that headlight switch
was replaced in June 2006. Customer states that this is the second time
that the headlights just stopped working.

Agent left message for Service Manager (Michelle Vensik). After leaving
message, customer stated that the repair was already done and paid for
($136.00).

Agent advised customer that she could either mail in both invoices that
show/reflect replacement of same component in June and now or fax them in
for review.

If it is the same component, agent will reimburse full amount in an
attempt to insure continued satisfaction with vehicle.



If it is something other than that component, issue will be reviewed for
possible consideration.

VIP: 03/08/06, headlamp switch replaced.

m (Owner s Daughter) calling in seeking update. Customer states
she has been speaking to JPN15 for possible reimbursement. Customer
states she has been attempting to contact JPN15 but has not been able to.
Customer states she had not received fax number. Agent provided fax
number for customer.

Caller is*. Caller states she faxed in her information a week
ago and Is seeking an update on this issue. Agent consulted with KEG24
and the information has been reviewed and the check will be issued and
mailed.

*kkkkkkkkhkkk

* Fax received *

*kkkkkkkkkkkk

Review shows that part #ZL671DVAC was initially replaced on 03/08/06 at
30,552 miles and then again on 01/17/07 at 47,113 miles.

As a one-time goodwill gesture, DaimlerChrysler will reimburse customer
for replacement on 01/17/07 for $137.06.

Repair is broken down as follows:

1) Parts= $58.75

2) Labor=$70.25
3) Sales tax= $8.06
4) Total= $137.06

Owner will be reimbursed $137.06.
JPN15 submitted & approved check for $137.06.




Customer Assistance Inquiry Record (CAIR)#

15858076

01/11/2007

VIN 2D4GP44L2| SR | Open Date

Built
Date

12/15/2004

[Model Year | 2005 [[Body | RskHs3

| DODGE GRAND CARAVAN SXT FWD LWB WAGON

PLANT

|In Service Dt | 12/30/2004 ||Mi|eage | 19,198 ||Dea|er Zonel 42 | DETROIT
Plant R WINDSOR ASSEMBLY | Market U us

|Co|0r | PRH

I INFERNO RED CRYSTAL PEARL COAT

|Engine | EGH

[ 3.8L V6 OHV ENGINE

|Transmission | DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 42913 I ERICH HENKEL DODGE

[Dealer Address | 415 WEST DICKMAN ROAD

[Dealer City | BATTLE CREEK |[Dealer state| mi [[Dealer zip | 49017
Contact
Owner ] S TELEPHONE
1 | [Fome Phone | I |
UNITED
BATTLE CREEK MI || Country STATES

Dealer - Service/Body Shop - Transaction - Problem Not
Resolved - Default

Cusotmer states that the issue is not resolved.

Product - Engine - Unknown - Other - Default

Customer states that the coil needed replaced.

Product - Electrical - Power Sliding Door - Other - Both Sides

Customer states that the doors will not open or close
most of the time.

Product - Electrical - Lamps and Switches - Other - Default

Customer states that the lights flutter.

Dealer - Service/Body Shop - Transaction - Repeated Trips
Required - Default

repairs.

Customer states that they made repeated trips for

Customer states that he is trying to figure out what to do with the his
vehicle. Customer states that he has nothing but problems since he has
owned the vehicle. Customer states that the lights are having issues.
Customer states that the panel and console lights flutter. Customer
states that the electrical wiring is not working correctly. Customer

states that the side doors would not open or close. Customer states that
the dealership has replaced the switch for this several times and did not
repair the issue. Customer states that the vehicle dies on them when they
are driving the vehicle. Customer states that the dealer advised them

that coil had cracked and needed replaced and this did not repair the
issue. Customer states that they are scared to drive the vehicle any
where. Customer states that they replaced the wires under the dash
because the wires were corroded. Customer states that he has been working
with the Service Department 100% and the issues are still existing.
Customer states that they would be happy in getting a new van or taking
the money that they have paid on the vehicle and put toward another DCX
vehicle. Customer states that the vehicle has been in the shop about 14
times for these issues. Customer states that they have tried every thing
to repair the vehicle and have been very patient in the attempts to

repair the vehicle. Agent contacted the dealer 42913 and spoke to Aaron
the Service Advisor.

Arron states that the first attempt was on 1/06 at 8,247 miles and

concern was fluttering lights and they ordered the part.

Arron states that the next attempt was on 2/10/06 at miles 9,058 and
concern was lights flickering they replaced the head light switch.

Arron states that the next attempt was on 4/17/06 at 10,574 miles and the
concern was fluttering lights and could not duplicate issue.

Arron states that the customer has and appointment on 1/15/07 for the



lights fluttering.

Arron states that the attempts for the coil pack issue was on 4/17/06 at

10,574 miles and the concern was vehicle died and would not start and

they replaced the coil pack.

Arron states that the next attempt was on 1/02/07 at 18,260 miles and the

concern was for the vehicle dyeing and they replaced the coil pack again.

Arron states that the next attempt was on 12/22/06 at 18,017 miles and

the concern was for the air bag light coming on and off and they replaced

the sensors.

Agent reassigned file for further review per DLM153.

ATTENTION SERVICE MANAGER / DISTRICT MANAGER PLEASE CONTACT THIS OWNER AND
ARRANGE FOR INSPECTION AND RESOLUTION OF LONG STANDING ELECTRICAL ISSUE.
PLEASE CONTACT STAR OR THE BC TECH ADVISOR TO RESOLVE OWNER COMPLAINT.
PLEASE HAVE YOUR DISTRICT MANAGER UPDATE THIS CAIR NARRATIVE WITH A FIRM
CLOSING. MFP

REASSIGNED TO BC/DLR 42 42913 01/16/07 17:24 O 15858076

Customer called in stating he was told to call us back when he took the

vehicle to the dealership. Customer stated he has taken the vehicle to

dealer 42913 for service on the electrical issues he is having. Agent

informed the customer his case was reassigned to the appropriate parties

and they have forwarded his file to the dealership to get technical

assistance involved.

Customer calling back in and states that the dealership could not

duplicate the problem with the vehicle. Customer states that the Service

Manager then took the vehicle out before he could get vehicle. Customer

states the vehicle died on the Service Manager and he would like it to

be documented. Customer states that he would like to be out of this

vehicle and he wants it known. Agent advised customer that this was

documented and the appropriate parties have become involved.

REASSIGNED TO BC/DLR 42 42913 02/16/07 11:17 O 15858076

*Contact Date:02/16/2007

Service Manager at the dealership has closed the Cair# 15858076

Vehicle operates properly and explanation has been provided to customer.

CAIR RETURNED FROM DEALER ON 2/16/2007 AT 11:22:311 R 15858076




Customer Assistance Inquiry Record (CAIR)#

15858669

Open Date

VIN 1DAGP25B9 55-

01/11/2007

Built
Date

03/17/2005

[Model Year | 2005 [[Body | RskL52

| DODGE CARAVAN SE

FWD SWB WAGON |

In Service Dt | 05/26/2005 ||Mileage 33,000 ggﬁ'eer 63 | DALLAS
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U usS
[color | PrRH | INFERNO RED CRYSTAL PEARL COAT |
[Engine | EDZ | 2.4L 4 CYL DOHC 16V SMPI ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 45320 | PLANET DODGE |
DEElE 18555 HIGHWAY 59 N
Address
. Dealer f
Dealer City HUMBLE State TX Dealer Zip | 77338
- Contact
owner ] Type TELEPHONE
Home
aadress | I dome | n—
UNITED
NEW CANEY TX || Country STATES

Dealer - Service/Body Shop - Transaction - Repeated Trips

Customer states that she has made repeated trips

Required - Default for repairs.
Product - Engine - Unknown - Check Engine Lamp On/Flashing - | Customer states that the check engine light keeps
Default coming on.

Dealer - Service/Body Shop - Transaction - Problem Not
Resolved - Default

Customer states that the problem is not resolved.

Customer states that the vehicle has been having problems since she has
purchased the vehicle. Customer states that the check engine light keeps
coming on. Customer states that the light will come on and she will take
the vehicle to the dealership and the light comes right back on. Customer
states that the vehicle was making noise from under the hood. Customer
states that she has taken the vehicle in about four times. Agent
contacted dealer 45329 and spoke to Ron the Service Advisor. Ron
states that the vehicle was brought in on Nov. 30, 2006 at 31,000 miles
complaint was noise from engine compartment, technicial replaced belt
intension. Ron states that the vehicle was brought in on July 14, 2006

at 23,139 miles the complaint was vehicle dies while driving and starts
beck, they replaced the O2 sensor: complaint head lights flicker,

replaced the head light switch: complaint was the vehicle made a whirl
sound, replaced the alternator: complaint was when the vehicle is started
it makes a whirl sound, replaced tensioner belt. Ron states that on March
30, 2006 at 16,407 miles complaint was the vehicle hesitates, they did
tests on vehicle and no codes found, unable to duplicate issue. Ron
states that the vehicle has been repaired every time the vehicle has been
brought in for concerns. Customer states that she has taken the vehicle
in for the check engine light coming on. Agent advised customer that she
could take the vehicle to the dealership and call DCX back and DCX will
forward the file over to the dealership. Agent advised customer of the
reference number.

Customer stated check engine light was on and had 45329 to repair.
Customer stated check engine light is back on and requesting what to do.
Agent advised customer since 45329 completed repair, she needs to contact



them regarding check engine light back on. Customer requesting to
exercise lemon law. Agent referred customer to blue and white book that
came with vehicle. Customer s wife Vicki called.

The customer called back stating that she pulled out the post card in the
blue and white hand booklet and it has information about almost every
states except for Texas. THe customer wanted to know if she mails in the
post card will someone call her back. THe agent informed the customer
that once the post card is received someone should get in contact with
her. The customer stated that was all she needed.




Customer Assistance Inquiry Record (CAIR)#

15866239

VIN 2D8GP44L6| SR | Open Date

01/15/2007

Built

Date 04/19/2004

[Model Year | 2005 [[Body | RskHs3

| DODGE GRAND CARAVAN SXT FWD LWB WAGON

PLANT

|In Service Dt | 06/30/2004 | Mileage 30,948 | Dealer Zonel 51 | CHICAGO
Plant R WINDSOR ASSEMBLY | Market U us

ICoIor I PB8

I MIDNIGHT BLUE PEARL COAT

IEngine I EGH

[ 3.8L V6 OHV ENGINE

|Transmission | DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 68010 I RIVER FRONT CHRYSLER JEEP INC

[Dealer Address | 200 HANSEN BOULEVARD

|Dea|er City | NORTH AURORA

| Dealer Statel IL

[[Dealer zip | 60542

Owner

Contact
Type

TELEPHONE

pddress | I

AURORA ||__

UNITED

Sy STATES

[Home Phone | IS |

Product - Body / Trim / Paint Finish - Body Hardware - Broken,
Cracked - F. Door-Driver

Customer stated that driver side front door
will not latch.

Product - Body / Trim / Paint Finish - Body Hardware - Loose - Fender-
Pass

Customer stated that right front fender
shroud was loose.

Product - Transmission / Transaxle - Automatic Trans / Transaxle -
Improper Shift - Default

Customer stated vehicle has delayed
engagement.

Product - Electrical - Battery - Other - Default

Customer states battery cable was loose.

Product - Engine - Unknown - Check Engine Lamp On/Flashing -
Default

Customer states check engine light came on.

Product - Electrical - Lamps and Switches - Worn - Default

Customer states lamps flickering on and off.

Product - Engine - Unknown - Other - Default

Dealer put a fan belt in vehicle.

Product - Electrical - Power Windows - Intermittent or Inoperative - F.
Door-Driver

Dealer put window regulator in the front
driver window.

Product - Fuel System - Fuel Hoses and Lines - Other - Default

Dealer replaced a split fuel vaper hose.

Product - Electrical - TV/DVD - Intermittent or Inoperative - Video

Dealer replaced the DVD unit.

Product - Brakes - Unknown - Other - Unknown

Dealer stated customer need brakes but she
declined.

Product - Transmission / Transaxle - Automatic Trans / Transaxle -
Other - Default

Dealer stated they overhauled transmission.

Product - Suspension - Torsion / Sway Bars - Other - Front

Dealer stated they replaced sway bar links.

Product - Electrical - Power/Engine Control Module - Intermittent or
Inoperative - Default

Dealer stated they reprogrammed the PCM.

Product - Electrical - Unknown - Intermittent or Inoperative - Default

Dealer states the multifunction switch was
replaced.

Product - Electrical - Power Sliding Door - Intermittent or Inoperative -
Driver side

Dealer states they replaced a power sliding
door motor.

Product - Electrical - Alternator/Voltage Regulator - Other - Default

Dealer states they replaced alternator and
belt..

Product - Suspension - Torsion / Sway Bars - Noisy - Front

Dealer states they replaced sway bar
bushings.

Referral - Tier Three - Default - Default - Default

Tier Three Support Referral

Customer calling states she has had numerous issues out of her vehicle.
Customer states that the dealer recently worked on vehicle a month ago
and it was repaired. Customer states it died on her and the lights were
flickering on and off last thursday. Customer states it went to the



dealer friday and she feels they left her battery cable loose because
dealer told her that battery cable was loose is what caused this current
issue. Customer states she has had this vehicle in for to many issues

and wants the vehicle repurchased. Customer states they had to put her in
this vehicle out of her 02 model because she had issues with it. Customer
states she wants this vehicle replaced as well.

Agent contacted dealer 68010 to get repair history of vehicle. Mike
service manager states repair history as is follows.

1/12/07 at 30,505 Customer states interior lights flicker. Dealer

replaced negative battery cable. Customer states that vehicle died at

idle. Dealer reprogrammed the PCM. Customer states rear blower motor goes
from low to high on its own. Dealer could not duplicate concern.

12/12/06 at 29,714. Customer states interior and head lights flicker when
braking. Dealer replaced the headlight switch after order on 11/8/06.

Left turn signal wont shut off. Dealer states the multifunction switch
replaced. Customer states the left stow and go seat will not latch.

Dealer found operating properly.

11/8/06 at 29,112. Customer states driver side front door will not latch
shut. Dealer replaced latch assembly. Customer states that the headlights
were flickering. Dealer ordered headlight switch.

10/23/06 at 28,754. Customer states clunking noise in front end. Dealer
replaced sway bar bushings. Customer states the front window makes
rubbing noise when going down. Dealer put window regulator in the front
driver window. Customer states there was a scraping noise when taking off
caused. Dealer found that they were hitting wear indicator. Customer
declined brake repair. Customer states vibrating sound at idle. Dealer
snapped A/C line back in hold down snap.

9/12/06 at 27,497 miles. Customer states clunking noise in front end

while going over bumps and turns. Dealer replaced sway bar links.
Customer states steering wheel shakes when brakes applied. Customer
declined brake repair. Customer states intermittently when vehicle in
reverse there was delayed engagment. Dealer could not duplicate. Customer
states the driver side sliding door is hard to open manually. Dealer put

a power sliding door motor.

7126/06 at 25,825 miles. Customer states transmission will not engage in
reverse when cold. Dealer overhauled transmission. Customer states the
right front fender shroud is loose. Dealer put new retainer clips.

Customer states the right front window went goes down slow. Dealer
lubricated the glass slide guides.

6/19/06 at 24,982 miles. Customer states check engine light came on.
Dealer replaced a split fuel vaper hose.

6/5/06 at 24,014 miles. Customer states vehicle shifts hard into drive or
reverse. Dealer could not duplicate concern. Customer states there is a
rubbing noise in left window when going down. Dealer lubricated the
window track. Customer states the fan belt was making noise. Dealer
replaced alternator and belt.

4/5/06 at 21,495 miles. Customer states noise from engine when started.
Dealer could not duplicate. Customer states noise from driver window when
not rolling down. Dealer replaced window regulator.

3/31/06 at 21,379 miles. Customer states tapping noise in engine
compartment at idle. Dealer put a fan belt in vehicle. Customer states
DVD and CD player stops working intermittently. Dealer found the disc in
player was bad.

3/27/06 at 21,314 miles. Dealer did recall on rear heater line. Customer
states the vehicle dies when coming to a stop. Dealer could not duplicate
concern. DVD screen goes dark while in use. Dealer put another DVD unit
in vehicle.

Agent consulted with JDB116 and and left message with customer informing
her customer to consult with blue and white booklet for concern of

vehicle repurchase.

Customer states that her vehicle is alright at this time but she feels

that it is going to mess up again. Customer states that her 2002 vehicle
was bought back. Customer states this is her second Chrysler vehicle that
she has had many issues with. Agent informed customer that information
will be forwarded to appropriate department who will contact her back
about repurchase. Agent reassigned information for further research per
SMD54 due to days out of service and provided customer with reference
number.



and writer agreed that repair history is extensive. Writer advised Mike
of owners request for vehicle replacement. Mike will contact district
manager Matt to review vehicle repair history. Writer advised Mike that
file will be sent to DCX business center for handling. Writer left voice
message for owner and advised owner that file will be sent to DCX
business center and district manager for review of owners request for
replacement vehicle.

wrkxkkk ATTENTION SERVICE MANAGER
Owner is seeking relief under state Lemon Law or

Customer Arbitration process. Please bring this to the

attention of your district manager in an attempt to

resolve customer s concern. In addition, update the file

with resolution. - Thanks.

REASSIGNED TO BC/DLR 51 68010 01/18/07 10:56 R 15866239

Owner calls back seeking information regarding vehicle replacement

request. Writer advised owner that writer has contacted service manager

Mike, and file has been forwarded to DCX business center for handling

with district manager Matt. Owner thanked writer for information.

Customer states she is having alot of issue with the vehicle and the DM

told the SM that the vehicle will not be bought back because the vehicle

has 30,000 miles. Customer states the vehicle is back at the dealership

now because it is loosing oil. Customer states she does not want this

vehicle. Customer wants to speak with a manager. While agent was

consulting with DJP99 customer disconnected the call.

Owner calls back states that she is talking to service manager Mike at

#68010 regarding vehicle replacement request. Writer spoke to Mike who
advised that DM Matt has declined vehicle replacement, and DM will update

file today. Writer advised owner that DM has declined vehicle

replacement, and vehicle will continue to be repaired according to terms

of factory warranty.

Customer calling in regards to the request for buy back of this vehicle.

Customer stated the request was declined by the district manager of the
dealership. Agent informed the decision was made and the vehicle will be
repaired per the terms of the warranty. Customer stated she needs to

speak to a supervisor. Agent informed customer their supervisor is going

to provide the same information. Customer stated then she needs to speak

to someone higher. Agent consulted with EMW20. EMW?20 took over phone

call, informed customer that DCX will not purchase the vehicle back and
informed her the DM informs the dealership of that information and not

DCCAC. Customer stated she needs to speak to someone higher. EMW20
informed customer the decision was already made and can not and will not

be overturned. Customer stated she needed another number to contact.
EMW?20 informed customer there was no other number DCCAC could provide her
with. Customer stated she would contact someone else and released phone
call.

*Contact Date:02/06/2007

Service Manager at the dealership has closed the Cair# 15866239

Warranty repair has been documented on Repair Order#148166

CAIR RETURNED FROM DEALER ON 2/06/2007 AT 03:32:419 R 15866239




Customer Assistance Inquiry Record (CAIR)# 15868329
Built
VIN 104GP45RX| 6EjjIN Open Date 01/16/2007 ||551e | 10/27/2005
[Model Year | 2006 [[Body | RskH52 | DODGE CARAVAN SXT |
In Service Dt | 01/25/2006 ||Mileage 29,000 ggg'eer 35 | WASHINGTON
ST. LOUIS ASSEMBLY PLANT Ii -
Plant B SOUTH Market U us
[color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 45027 | SAFFORD MOTORS DODGE |
DL 5202 JEFFERSON DAVIS HWY
Address
. Dealer ;
Dealer City FREDERICKSBURG State VA Dealer Zip | 22408
Contact
Owner I Type TELEPHONE
Home
pgdress | fome | n—
UNITED
orRANGE VA Country STATES

[ Product - Electrical - Lamps and Switches - Other - Default

| Customer having issues with head lights. |

Customer states that her head lights went out again last night and this
morning. Customer states that she can not get them to come back on and
this is an on going issue. Customer states that she is taking the vehicle

to the dealership today. Customer states that she bought this vehicle in
January of 2006. Customer states that this is her first Dodge and she

will never buy another. Customer states that she would like to know what
Dodge will do for her. Customer states that she does not want this van
because she does not feel safe anymore. Agent contacted dealership and
spoke with Jay. Jay states that they could never duplicate the issue. Jay

states that they put a lot of miles on the vehicle and even let it sit

and run and they could never get it to act up. Jay states that they had

the vehicle for a week. Agent advised Jay that the customer will be

bringing her vehicle in today and that a direct to dealer is being sent.
Customer states that she wants to know if she can seek lemon law. Agent

advised customer to refer to her blue and white book in her glove

compartment that provides the rules and guidlines for lemon law in her

State.

REASSIGNED TO BC/DLR 35 45027 01/16/07 09:31 O 15868329

Customer contacting DCCAC back because she was not satisfied with
previous agent and the information that was provided. Customer seeking

what DCX will do for her and the issues with the headlights. Agent

informed customer that the file has been sent to the dealership and she
would need to contact the Service Manager at her local dealership for

further updates and information. Customer disconnected call.
1/20/07 DM sent e-mail to Service Manager, John Vern, requesting CAIR

update. cjm7

*Contact Date:01/22/2007
Service Manager at the dealership has updated the Cair# 15868329
Dealer attempting to contact customer.
1/31/07 DM spoke with John Vern. He has been unsuccessful in contacting
owner. He will attempt to recontact. cjm7
2/2/07 SM contacted owner to schedule an appointment for vehicle inspection



and owner stated that on the advise of her attorney she has sent a letter

to Chrysler. DM checked for receipt of correspondence and letter has not

been received/processed. cjm7

2/7/06 DM closed CAIR. Owner would not schedule a service appointment when
contacted by Service Manager, John Vern, at dealership. cjm7




Customer Assistance Inquiry Record (CAIR)#

15871714

[viN | 2cacPasro| SR |[Open Date | 01/18/2007 |[Built Date | 02/23/2005

|Mode| Year | 2005 ”Body | RSYH53 | CHRYSLER TOWN & COUNTRY LX FWD LWB

In Service Dt 02/24/2005 | Mileage 39,549 ||Dea|er Zonel 51 | CHICAGO
WINDSOR ASSEMBLY
Plant R PLANT | Market U us

|COI0r | PW1 | STONE WHITE CLEAR COAT

|Engine | EGA | 3.3L V6 OHV ENGINE

|Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION
|Dea|er | 45299 | CHRYSLER JEEP DODGE OF I RENSSELAER,INC.

[Dealer Address | 1106 N MCKINLEY AVE

|Dea|er City | RENSSELAER ||Dea|er Statel IN ||Dea|er Zip |

47978

[Owner | I | Contact Type] e-var

1 | ome Phone]

UNITED
RENSSELAER IN [} Country STATES
[ Product - Electrical - Lamps and Switches - Intermittent or Inoperative - Default | intermittent headlamp switch |

*xxxk EMAIL BRIEF DESCRIPTION CONTENT #*****
My 2005 Town and Country is in need of repairs
*xxxx END EMAIL BRIEF DESCRIPTION CONTENT *****
rrirEMAIL SUMMARY **%**
| have 2 probs with a 2005 Town & country. The first is Headlight switch.
It was replaced a year ago because the headlights wouldn t come on or
would go out on thier own. Well | have the same problem again and the
dealership is just going to replace the switch again? My other problem is
that this vehicle just started running rough and we took it to the
dealership and was told the spark plugs and wires needed changed
severely. Can you tell me why a vehicle with less than 40,000 miles would
need these items changed when the manual calls for this maintenance to be
performed at 75,000 miles? We own 5 dodge/chrysler products in my
immediate family and now | m beginning to question why. What are my
options on getting these items corrected? Should i just plan on getting
out of these vehicles and going with a different manufacturer? Please
advise.
*xrxEND EMAIL SUMMARY **xxx
Agent contacted dealer 45299 and spoke with the service manager who
states that this has been a previous concern. Agent advised service
manager that DCX would be willing to assist with a warranty cost of
approximately $67.00, minus a $25.00 copay. Service Manager will call
back once vehicle is at dealership and a preauth can be entered. Agent
attempted to contact customer on 1/18/07 at 2:28pm on the customer s home
phone, agent left message.
rrrrrEMAIL RESPONSE*****
Thank you for contacting the Chrysler Group Customer Assistance Center.
I would like to discuss this matter with you in more detail. Therefore,
| will attempt to call you at the phone number you provided,

. If  am unsuccessful in contacting you, you may call me at

-800-992-1997 at extension 69826.

If you need immediate assistance, please call the Customer Assistance
Center at 1-800-992-1997 between 8:00 a.m. and 5:00 p.m. Monday through
Friday. Before calling the Customer Assistance Center, please have the
following information handy:
Vehicle owner name
Vehicle owner address
Day and evening phone numbers



Vehicle Identification Number (VIN)

Current vehicle mileage

An explanation of the problem

We have trained Senior Staff agents available to address the questions
and concerns you may have.

I look forward to speaking with you.

Thanks again for your email.

rxxEND EMAIL RESPONSE* ***

rrxrEMAIL SUMMARY **%**

I will accept your offer to replace this switch for a $25 co-pay.

However, | still don t agree that this is right. A new swith shouldn t

wear out that soon. | was unaware that this was a rental unit prior to
purchasing this unit. Even so a new switch was suposedly installed since
| purchased this van and it went faulty also. What are the odds of this?

I work for an automotive manufacturer and | think | have a good idea
about mechanics. Plus | have what appears to be the same switch in my 04
Dakota and it s never went bad! The plugs and wires haven t faulted out
yet either but | Il give you that one. | know these things can happen.

But a switch... come on now, what s up with that? | guess in the future |
will try to deal with a more honest Salesman and maybe one that s not
affiliated with DaimlerChrysler! Have a nice day!

*rxrxEND EMAIL SUMMARY **xxx

rrxrkEMAIL RESPONSE*****

NAN, customer s concerns have been addressed on the phone and the
customer is aware of the offer and how to use it.

*rxxxEND EMAIL RESPONSE*****

rrxrEMAIL SUMMARY **%**

Just a note. | filed a complaint with the NHTSA. It appears that | am not
alone with this problem. Obviously a safety issue such as this isn t
taken seriously by you! Thanks again!

rxxEND EMAIL SUMMARY **xx%

rrxrrEMAIL RESPONSE***+*

Thank you for contacting the Chrysler Group Customer Assistance Center.
The time and effort you took to communicate your opinion is appreciated.
Constructive criticism of the kind offered in your note is always a
welcomed and important way of getting feedback. It is a help in
providing the greatest possible satisfaction for customers.

Please feel free to communicate with us again whenever you have
constructive comments or criticism.

Thanks again for your email.

*rxxxEND EMAIL RESPONSE*****

*»**NEXT AGENT*** customer called in for reference number for co pay
authorized transferred to dccac per JA723

Dealership calling in for authorization number. Agent informed the
dealership the number is 15871714.




Customer Assistance Inquiry Record (CAIR)# 15875044
Built
VIN 2D4GP44L1| s~ | Open Date | 01/17/2007 ||3-: 0 03/07/2006
[Model Year | 2006 [[Body | RskH53 | DODGE GRAND CARAVAN SXT |
[in Service Dt | 10/14/2006 [[Mileage | 4,627 [[Dealer zone] 71 | LOS ANGELES |
WINDSOR ASSEMBLY
Plant R PLANT | Market U us

|COI0r | PS2

I BRIGHT SILVER METALLIC CLEAR COAT

|Engine | EGH

[ 3.8L V6 OHV ENGINE

|Transmission | DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 41108

I TACOMA DODGE INCORPORATED

[Dealer Address | 4101 S TACOMA WAY

|Dea|er City | TACOMA

|[Dealer state | wa [[Dealer zip | 98409

Owner

Contact

TELEPHONE
Type

Adiress | I

LaxewooD wARS

UNITED

Sy STATES

[Home Phone | IS |

Product - Electrical - Battery - Intermittent or Inoperative -
Default

Customer had bettery issues.

Product - Electrical - Unknown - Intermittent or Inoperative -
Default

Customer states having electrical issues.

Dealer - Service/Body Shop - Personnel - Other - Unknown

Customer states having issues with dealership
41108.

Dealer - Unknown - Unknown - Refused Service/Transient -
Default

Customer states having issues with dealership
41108.

Customer states he is seeking Lemon Law on his vehicle. Customer is
seeking an address to mail his information. Customer states he is not
allowed back at dealership 41108. Customer states that his vehicle was in
an accident five months before he purchased it and was not made aware of
this. Customer states that the vehicle has also been in the shop four

times for electrical issues. Agent advised the customer that information
would need to be gathered from the dealership. Customer states he would
like at call back atqnand wants it done ASAP. Agent advised the
customer he will be contacted back as soon as the information can be
obtained. Customer states having videos he will put on the internet about
dealership 41108 and will do so if something is not done. Customer also
states that the dealer also is decriminating against him since he is from
England. Agent advised the customer his complaint has been documented and

what he does outside of Daimler Chrysler is at his digression.

Agent contacted dealership 41108 and spoke to Jessica the Service
Advisor. Jessica states the vehicle came in on 01/09/07 at 4392 miles for
head lights flashing, when the vehicle gets up to 80 mph the vehicle gets
a burning smell, steering wheel sticking, and the turn signal does not
cancel-could not duplicate. 12/27/06 at 3296 miles for the dash lights
flashing-could not duplicate. 12/21/06 at 3116 miles for the dash lights-
checked battery and it had a bad call, the battery was replaced. 12/14/06
at 2816 miles for head lights going dim and the battery light-could not
duplicate. Liftgate opening by itself- performed TBS. Jessica also states
that no one in the service department told him he was not allowed in the
dealership. Agent consulted with LGP14 and will contact the dealership
back and sent a direct to dealership and advise the customer to continue
working with the dealer to get this issue resolved. Agent contacted the
dealership back and spoke to Jessica and advised that a direct to



dealership is coming. Jessica said she did check and the customer is
banned for threatening. Agent contacted the customer back and advised the
customer that Lemon Law varies from state to state and he would need to
speak to his state s Attorney General, per MAL93. Agent advised the
customer to have the vehicle repaired per the terms of the warranty to

work with another local dealership. Customer states that he has and per

the state Attorney general he is suppose to request buyback from the

selling dealership and they will not allow him to go back to the

dealership. Agent consulted with LGP14 and advised the customer that all
the information has been provided to him and the agent cannot advise him
any further on Lemon Law.

REASSIGNED TO BC/DLR 71 41108 01/18/07 14:59 R 15875044

12207: Requesting Retention Analysis from Tacoma Dodge. DM follow up to
continue. RAD16

*Contact Date:01/29/2007

Service Manager at the dealership has closed the Cair# 15875044

Dealer operational issue has been addressed.

CAIR RETURNED FROM DEALER ON 1/29/2007 AT 01:01:778 R 15875044




Customer Assistance Inquiry Record (CAIR)#

15875384

VIN Open Date

2C4GP44R9| SR |

01/17/2007

Built
Date

02/23/2005

[Model Year | [[Body | RSYHS3

2005

I CHRYSLER TOWN & COUNTRY LX FWD LWB

PLANT

|In Service Dt | 02/24/2005 | Mileage 39,400 "Dealer Zonel 51 | CHICAGO
Plant R WINDSOR ASSEMBLY | Market u us

|Co|0r | PW1

I STONE WHITE CLEAR COAT

|Engine | EGA

[ 3.3L V6 OHV ENGINE

|Transmission | DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 45299

I CHRYSLER JEEP DODGE OF

| RENSSELAER,INC.

[Dealer Address | 1106 N MCKINLEY AVE

[Dealer City | RENSSELAER [[Dealer state] IN |[Dealer zip | 47978
Contact
ower | Contact | receprone
Rodress | I Foms prone] |
UNITED
RENSSELAER IN | I Country STATES

Recall - FO1: REAR A/C AND HEATER TUBE CORROSION - Advise

Owner/Incomplete Recall

Advised customer of incomplete recall.

Product - Electrical - Lamps and Switches - Other - Default

Customer states headlight switch needs to
be replaced.

Referral - Tier Two - Internal Escalation - Authorization - Default

Tier Two Support Referral.

****Begin structured narrative CL - GOODWILL ESCALATION
What is the customer requesting from DaimlerChrysler?
Assistance with the cost of headlamp switch.

How far out of warranty is the vehicle/repair by time and/or mileage?

3,400 miles.

Is there a service contract on this vehicle that would cover the repair?

No.
Is the customer the original owner of this vehicle?
No.

How many DCX vehicles has the customer owned including this vehicle?

5.
Is there warranty history related to the current concern?
Yes.

Has the vehicle been taken to a Chrysler, Dodge or Jeep dealer?

Yes.
****End structured narrative CL - GOODWILL ESCALATION

Customer states there is an issue with the headlight switch. Customer
states this was previously replaced. Customer states he has taken vehicle
to dealership 45299 regarding this issue. Customer states the dealership
has advised him that the spark plugs need to be replaced. Customer is not
happy because the owner s manual states spark pluigs will need to be
replaced at 75,000 miles and he has not yet reached that many miles.

Consulted with CDC43.

Informed customer that DaimlerChrysler will not participate in the
repair for the spark plugs, but writer will transfer for further review

for assistance
for the headlight switch.

Customer is upset because DaimlerChrysler will not assist in the cost of

spark plugs.

Customer calls seeking recall information. Advised the customer of

incomplete recall FO1 for this vehicle. Customer was advised to



contact a Chrysler, Dodge, or Jeep dealer to schedule an appointment
to complete recall repair.

The customer called stating that he was being transferred and the call
was disconnected. The agent transferred the customer again.




Customer Assistance Inquiry Record (CAIR)# 15885137

[viN | 2cacPsaLs| SR |[Open Date | 02/19/2007 |[Built Date | 07/05/2004

[Model Year | 2005 |[Body | RsyPs3 | CHRYSLER TWN & COUNTRY TOURING FWD LWB

[In Service Dt | 09/15/2004 ||Mi|eage | 1 "Dealer Zonel 42 | DETROIT

WINDSOR ASSEMBLY

Plant R PLANT | Market U us
[Color | PPK | MAGNESIUM PEARL COAT

[Engine | EGH | 3.8L V6 OHV ENGINE

[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION

[Dealer | 65152 | VILLAGE MOTOR SALES INC

[Dealer Address | 1185 SOUTH MAIN STREET

[Dealer City | CHELSEA ||Dea|er Statel Ml ||Dea|er Zip | 48118

[owner | |[Contact Type | LETTER

[Address | ] [[Home Phone |

UNITED
cHELSEA M 4 Country STATES
Dealer - Service/Body Shop - Personnel - Courteous - Customer states dealer 44688 was extremly helpful to
Unknown her son in law.
Product - Electrical - Lamps and Switches - Intermittent or Customer states son in laws vehicle headlights
Inoperative - Default stopped working.

Customer states she wants to send in a compliment for dealer 44688.
Customer states her son-in-law was driving from Fort Meyers, FL the
headlights stopped working. Customer states Steve in Service Department
diagnosed issue and repaired vehicle. Customer states dealership took her
son in law to get lunch while he waited for repairs. Customer states
dealership 44688 deserve their five star status, and lived up to that

rating.

Customer also states her local dealership, dealer 65152 was very helpful

in helping find dealer 44688 for her. Customer state dealer 65152

provided directions for her to relay to her son in law.

Agent attempted to contact the customer on 2/18/07 at 9:53am on the
customer s Home phone. Agent unable to speak with customer. Agent left
voicemail with DCCAC telephone number, reference number and extension.
Agent attempted to contact the customer on 2/19/07at 5:19pm on the
customer s Home phone. Agent unable to speak with customer. Agent left
voicemail with DCCAC telephone number, reference number and extension.
Agent will send letter 21 and close cair.

Customer returning agent s call. Agent advised letter 21 was sent and
thanked customer for sending her letter.




Customer Assistance Inquiry Record (CAIR)# 15886860

Built

VIN 104GP24R5| SEEE Open Date 01/22/2007 ||551e | 06/25/2005
[Model Year | 2005 [[Body | RskL53 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
In Service Dt | 07/20/2005 ||Mileage 30,000 ggﬁ'eer 74 | DENVER

ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PBS | MIDNIGHT BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 26519 | PRO CHRYSLER JEEP |
DL 1800 WEST 104TH AVE
Address
Dealer City THORNTON gteai[eer co Dealer Zip | 80234

Contact

Owner Type

TELEPHONE

Home
adaress | I pome | —

reDERAL HEIGHTS co [ Country [ N

Product - Electrical - Lamps and Switches - Complete Failure - Cusotmer states the outside lights have gone out.

Default

Product - Brakes - Unknown - Worn - Unknown Customer states dealer replaced all brakes.
Corporate - Dealer Information - Default - Default - Default Customer states he is disappointed with service.
Product - Electrical - Satelite Radio System - Complete Failure - his radio h

Default Customer states his radio has gone out.

Customer states that he has had a power steering

Product - Steering - Unknown - Other - Default issUe.

Product - Transmission / Transaxle - Unknown - Leaks - Default | Customer states the transmission was repaired.

Customer states this is the third repair on his

Product - Air Conditioning / Heater - Unknown - Other - Default heater.

Customer states that he has owned this vehicle since July and it has been
in the shop more than it has been at his house. Customer seeking
information on how to contact the DM. Agent advised customer that they
cannot contact the DM. Agent advised customer that there would be a
direct to dealer sent in order to get the issue with the customer s

heater resolved. Agent contacted dealer 26519 and spoke with Jake the
Assitant Manager because the Service Manager was unavailable. 1/ 3/07
Buttons in ops , 29,690 cd stuck. 1/12/07 Customer states headlights
won t come on. Replaced switch and checked operations. Check to make
sure wires are seated correctly. No heat from heater. Checked leaks
none found. Jake states that the customer has been in there at least one
other but there was not a ticket wrote on that. Replaced radio. Agent
advised that there would be a direct to dealer sent.

Agent advised customer that all possibilities had to be exhausted before
the dealership would consider getting a representative involved.
Customer states that he is about at the end of his patience and just
wants the issues resolved with this vehicle.

Agent advised customer to continue to work with his dealership in order
to get this resolved. Customer is extremely unhappy about not being able
to speak with a Representative over these issues with his vehicle.
Customer states that dealer advised him that they did not have this



information. Agent advised customer that this is something that he will
have to continue to work with the dealership on. Agent advised customer
that if this was not resolved than to contact DCX back in order to get
these issues resolved.




Customer Assistance Inquiry Record (CAIR)# 15887115

Built
VIN 104GP24R1| SE|EE Open Date 01/22/2007 ||55e | 08/05/2004
[Model Year | 2005 [[Body | RskL53 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
. . Dealer
In Service Dt 04/22/2005 ||Mileage 46,748 SOl 66 ORLANDO
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 68181 | QUALITY CHRYSLER DODGE JEEP INC |
DL 187 BENJAMIN H HILL DRIVE W
Address
Dealer City FITZGERALD gteai[eer GA Dealer Zip | 31750

Contact
Owner I Tope | TELEPHONE

Home
pgress | I pome | —

svcamore AN Country [ N

Customer seeking assistance with

Referral - Tier Two - Internal Escalation - Authorization - Default repairs

Product - Electrical - Power Windows - Intermittent or Inoperative - Power windows are not working.

Unknown
Bﬁgﬂﬁt - Electrical - Lamps and Switches - Intermittent or Inoperative - headlights are not working.
Product - Steering - Steering Wheel / Column - Noisy - Default steering wheel is noisy.

Customer states he prefers to take vehicle to tipton dealer. Customer
purchased a caravan and took it in under warranty for power window issue.
This issue did not occur while it was at the dealer. Now the steering
wheel is making noise, headlights are not coming on, window stopped
working again, and there seems to be an electrical issue with this
vehicle. Customer is seeking assistance with repairs.

****Begin structured narrative CL - GOODWILL ESCALATION

What is the customer requesting from DaimlerChrysler?

Customer seeking assistance with repair.

How far out of warranty is the vehicle/repair by time and/or mileage?
10748 miles, customer is out by mileage only.

Is there a service contract on this vehicle that would cover the repair?
No.

Is the customer the original owner of this vehicle?

Yes.

How many DCX vehicles has the customer owned including this vehicle?
1.

Is there warranty history related to the current concern?

No.

Has the vehicle been taken to a Chrysler, Dodge or Jeep dealer?

No.

****End structured narrative CL - GOODWILL ESCALATION

Per KEG24 Customer transferred to the internal Tier 2 escalation line for
further review of concern.

*kkkkk



Customer transferred to the internal Tier 2 escalation line for further
review of concern. *****¥*

Customer stated that no diagnosis has been done,

Informed customer that before DaimlerChrysler would be able to consider
offering any goodwill assistance outside of warranty a diagnosis would
need to be performed by an authorized Chrysler, Dodge, or Jeep dealer.
Informed customer that any authorization for a Chrysler, Dodge, or Jeep
dealer diagnosis would be at their discretion and expense. No
commitment for goodwill assistance has been made at this time.
Customer stated he will never purchased another vehicle.




Customer Assistance Inquiry Record (CAIR)# 15891642
Built

VIN 2D4GP44L6| s~ | Open Date | 01/23/2007 ||3°:0 08/17/2005

[Model Year | 2006 [[Body | RskH53 | DODGE GRAND CARAVAN SXT |

[in Service Dt | 11/10/2005 |[Mileage 23,900 [[Dealer zone] 35 | wAsHINGTON |

WINDSOR ASSEMBLY

Plant R PLANT | Market U us |

[Color | PBE | BUTANE BLUE PEARL COAT |

[Engine | EGH [ 3.8L V6 OHV ENGINE |

[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |

[Dealer | 44732 | CHARAPP CHRYSLER JEEP & DODGE |

[Dealer Address | 13251 STATE ROUTE 422 |

[Dealer City | KITTANNING |[Dealer state| PA [[Dealer zip | 16201 |

Contact
Owner I S TELEPHONE
— [Home Prone | I |
UNITED

cHicorA PA I Country STATES

Product - Electrical - Lamps and Switches - Intermittent or
Inoperative - Default

Customer states headlights malfunction.

Product - Electrical - Speedo/Gauges/Ometer/EIC - Intermittent or

Inoperative - Default

Customer states instrument panel does not
light up sometimes.

Customer called in stating that the headlights have gone out twice within
in the year. Customer states that he was driving while it was dark
outside and the vehicles head lights went out. Customer states that this
issue does not happen on a regular basis. Customer states that he
brought vehicle to dealership 44732. Customer states that the dealership

replaced the multi-function switch. Customer states that he is

contacting DCCAC to express his concerns of furture issues. Customer
also states that the instrument panel goes out. Advised customer that
concerns have been documented. Advised customer that DCCAC can not
speculate on future accurance. Customer seeking information on whether

repair would be covered outside of warranty if issue still exists.

Advised customer that DCX will definatley look into any goodwill concerns
outside of warranty, however no promises can be made and decisions are
made on a case by case situation. Customer understood, no further

information was requested.




Customer Assistance Inquiry Record (CAIR)# 15905163

Built
VIN 104GP24R4| SEEN Open Date 01/30/2007 |3 te 09/03/2004
[Model Year | 2005 [[Body | RskL53 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
In Service Dt | 09/21/2004 ||Mileage 70,000 DEElE
Zone
ST. LOUIS ASSEMBLY PLANT I -
Plant B SOUTH Market U us
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGA [ 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |

owner | Ty | EmaL
address | [ Phone

UNITED
FAYETTEVILLE NC |l Country STATES
Bg?ellﬁlrt_ Service/Body Shop - Transaction - Problem Not Resolved - Continuous issue with head lights.
Product - Electrical - Lamps and Switches - Intermittent or Headlights failed three times during vehicle
Inoperative - Default operation.

*xxkk EMAIL BRIEF DESCRIPTION CONTENT #*****
Headlights failed three times during vehicle operation.
wxxxx END EMAIL BRIEF DESCRIPTION CONTENT *****
***************BEG I N N | NG OF EMAl L**************
On November 20th a module (5144579-AC) was replaced in the vehicle due to
intermitten headlight operation. January 8th, the vehicle was returned to
the service department after the headlights failed during operation. The
service department was unable to find a problem. This morning (January
29th), the headlights failed while operating the vehicle three times and
twice switched from highbeam to lowbeam without any promting from the
operator of the vehicle. Help!
***************E N D OF E MAI L******************
******************BEG I N N | NG OF REPLY***************
DearH.
Thank you for your email to DaimlerChrysler Motors Corporation.
Our records show that you have contacted us by telephone and we have
addressed your concern. We have updated your file to reflect the latest
information you provided in the email message.
If your concerns have not been addressed, or you have other concerns,
please email or contact the DaimlerChrysler Customer Assistance Center by
telephone at 1-800-992-1997, 8:00 a.m. to 5:00 p.m., Monday through
Friday.
Thanks again for your email.
Sincerely,
Kinya
Senior Staff Representative
Chrysler Group Customer Assistance Center

*kk*k tND OF REPLY***************
***************BEG I N N | NG OF EMAl L**************
Although my problem was addressed, it was not to my satisfaction. | plan
to sell my vehicle and switch to an import vehicle. | have owned two
Dodge vehicles and bothgave me headaches.
Good bye.
Sent from my BlackBerry wireless device

***************E N D OF E MAI L******************

******************B EG I N N I N G OF R E P LY***************




Dear :

Than%or contacting the Chrysler Group Customer Assistance Center.
We regret to read of your dissatisfaction in your product and appreciate

the time and effort you took to bring this matter to our attention.

Comments like yours are one way to learn of problems that may develop and
the improvements that are desired by customers. The information

received is used in product development and quality analysis. We have
documented your comments and have forwarded them to the appropriate
department for review.

DaimlerChrysler Motors Corporation has made tremendous gains in customer
satisfaction and vehicle quality, and we are dismayed to learn that your
expectations have not been met. Please accept our apology for the
problems you have experienced.

Thanks again for your email.

Sincerely,

Kinya

Senior Staff Representative

Chrysler Group Customer Assistance Center

tND OF REPLY***************




Customer Assistance Inquiry Record (CAIR)# 15905175

Built
VIN 104GP24R4| SEEN Open Date 01/29/2007 ||551e | 09/03/2004
[Model Year | 2005 [[Body | RskL53 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
. . Dealer
In Service Dt 09/21/2004 ||Mileage 72,000 SOl 66 ORLANDO
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 44402 | HENDRICK DODGE |
Dealer 81 MACKENAN DRIVE
Address
. Dealer :
Dealer City CARY State NC Dealer Zip | 27511

Contact

Owner Type

TELEPHONE

Home
adress | pome | —

FAYETTEVILLE NC Country g?‘LTT'IEEDS

Product - Electrical - Lamps and Switches - Intermittent or Inoperative | Customer states headlights are working
- Default intermittent.

Dealer - Service/Body Shop - Transaction - Problem Not Resolved -

Issue not resolved.
Default

Customer states that he is having issues with his vehicle. Customer

states that the headlights on his vehicle are working intermittently.
Customer states that the module was replaced on the vehicle to correct

the issue. Customer states that he was recently driving and the

headlights on the vehicle starting switching from high beam to low beam

on their own. Customer seeking what he should do to have issues resolved.
Agent informed customer that he would need to contact his local DCX
dealership to inform that he s again experiencing issues with headlights.
Customer states that he wanted to contact DCCAC because he thought that
something would be done to repair his vehicle. Agent informed customer
that all concerns have been documented but informed customer that he
would need to continue working with his local DCX dealership for any
further concerns. Customer states that he feels that this is a safety

issue. Agent informed customer that all concerns have been documented.
Customer disconnected call.




Customer Assistance Inquiry Record (CAIR)# 15907420
Built
VIN 104GP25R6| 6| Open Date 01/29/2007 ||551e | 12/12/2005
[Model Year | 2006 [[Body | RskL52 | DODGE CARAVAN SE |
In Service Dt | 02/24/2006 ||Mileage 31,000 ggﬁ'eer 51 | CHICAGO
ST. LOUIS ASSEMBLY PLANT I -
Plant B SOUTH Market U usS
[color | Pyc | LINEN GOLD METALLIC PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 67416 | WESTPORT AUTO SALES INC |
DL RURAL ROUTE 2 BOX #39
Address
Dealer City LAWRENCEVILLE gteai[eer IL Dealer Zip | 62439
Contact
owner | Contact | et eprone
Home
Agdress | tome | n—
UNITED
BRIDGEPORT IL | Country STATES

[ Product - Electrical - Park Assist System - Other - Default

| Customer states her headlight flickers. |

Customer states when you roll her windows down the headlights flicker.
Customer states they also flicker while going down the highway. Customer
states sometimes when she goes through water, the battery light will

flash. Customer states twice today, the vehicle died and had absolutely

no power. Agent contacted dealership and spoke with Jim. Jim states they
have not been able to duplicate the concern. Agent advised that a direct
to dealer will be sent. Agent advised customer that the dealership will

be involved with Chrysler s corporate technical assistance. Customer was

pleased.

rrkkkkk ATTENTION SERVICE MANAGER* i

Please follow your Business Center guidelines and, if needed, seek
technical assistance (District Manager/Business Center/STAR) in an
attempt to resolve customer s concern(s). Please update the CAIR with
the final resolution. Thank you.
REASSIGNED TO BC/DLR 51 67416 01/29/07 14:19 O 15907420

020507: DM aware of CAIR; contacted dealer and reviewed. Dealer has not
been able to duplicate owner s concerns. Dealer will contact owner to expla
in; will contact BC tech advisor and DM, if assistance in repair is needed.

JMB




Customer Assistance Inquiry Record (CAIR)# 15913321
[viN | 204GP24R1| SRl |[Open Date | 01/31/2007 |[Built Date | 01/16/2004 |
[Model Year | 2005 [[Body | RskL53 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
In Service Dt | 05/20/2004 | Mileage 30,800 ||Dea|er Zonel |

WINDSOR ASSEMBLY
Plant R PLANT | Market us

|COI0r | PW1 I STONE WHITE CLEAR COAT

|Engine | EGA I 3.3L V6 OHV ENGINE

|Transmission | DGL I 4-SPEED AUTOMATIC TRANSMISSION

Cuner | I

||Contact Type | E-MAIL I

Adoress |

| Fome Pone | I |

uNIoN GROVE NC IR

UNITED
| Gy STATES |

[ Product - Electrical - Lamps and Switches - Intermittent or Inoperative - Default

| Head lights blink intermittently. |

wxxxx EMAIL BRIEF DESCRIPTION CONTENT #*****

not able to get lights fixed

*xxxx END EMAIL BRIEF DESCRIPTION CONTENT *****

***************BEG I N N | NG OF EMAl L**************

all lights most of the time flicker like a scrob.they are unable to fix

it after several tries.now the rep says it is normal.how can this be when

they continue to scrob.what would TOM LASORDA do if he drove a car doing
this.i am making efforts to see he knows all about it.it is not safe for

our grandchildren to ride in after dark.Who knows when they will go out
completly.

***************END OF EMAIL******************

******************BEG I N N | NG OF R EPLY***************

Dear Grady:

Thank you for contacting the Chrysler Group Customer Assistance Center.
Our records show that you have contacted us by telephone and we have
addressed your concern. We have updated your file to reflect the latest
information you provided in the email message.

If your concerns have not been addressed, or you have other concerns,
please email or contact the DaimlerChrysler Customer Assistance Center by
telephone at 1-800-992-1997, 8:00 a.m. to 5:00 p.m., Monday through
Friday.

We regret to read of your dissatisfaction in your product and appreciate

the time and effort you took to bring this matter to our attention.

Comments like yours are one way to learn of problems that may develop and
the improvements that are desired by customers. The information

received is used in product development and quality analysis. We have
documented your comments and have forwarded them to the appropriate
department for review.

DaimlerChrysler Motors Corporation has made tremendous gains in customer
satisfaction and vehicle quality, and we are dismayed to learn that your
expectations have not been met. Please accept our apology for the
problems you have experienced.

Thanks again for your email.

Sincerely,

Kinya

Senior Staff Representative

Chrysler Group Customer Assistance Center

END OF REPLY***************




Customer Assistance Inquiry Record (CAIR)# 15915047
Built
VIN 104GP25R3| SE|N Open Date 02/01/2007 |{-te 05/21/2004
[Model Year | 2005 [[Body | RSKL52 | DODGE CARAVAN SE FWD SWB WAGON
In Service Dt | 05/25/2004 ||Mileage 64,000 gea'er
one
ST. LOUIS ASSEMBLY PLANT II -
Plant B SOUTH Market U usS
[color | PBS | MIDNIGHT BLUE PEARL COAT
[Engine | EGA | 3.3L V6 OHV ENGINE
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION
Contact
owner | I T
Home
Address s Phone r
UNITED
DINWIDDIE VA |Ili} Country STATES

[ Product - Electrical - Lamps and Switches - Intermittent or Inoperative - Default | Customer states the lights will flicker. |

wkkk EMAIL BRIEF DESCRIPTION CONTENT
Question about lights
wikkk END EMAIL BRIEF DESCRIPTION CONTENT #*
Hi, We re having problems with our Dodge Caravan. When you crank it up
all the dash lights seem to flicker. When you cut the headlights on they
seem to do the same thing. It doesn t do it all the time, but most of the

time it does. | ve talked to a Dodge technician and he mentioned the

flash board maybe being the cause. Is there any kind of recall on this
sort of thing or is this something covered under my warranty. When it

starts flickering really bad | worry that it will stop altogether! Thanks

for your help!

*****************END CUSTOMER EMAIL****************
Thank you for contacting the Chrysler Group Customer Assistance Center
regarding your Dodge Grand Caravan.
| regret the problem your vehicle has experienced and appreciate the time
and effort you took to bring this matter to my attention. Comments like

yours are one way we have to learn of problems that may develop and

improvements desired by customers.
Records indicate this vehicle is not involved in any outstanding factory

recalls. If your vehicle is involved in any future recalls, a notice

will be sent to your postal address. Please contact us with any future
changes of address.
You can also access the self-service recall site on the internet to check

on your vehicle s involvement in any/all recalls that are published.

Simply go to one of our brand sites: www.chrysler.com; www.dodge.com or
www.jeep.com and click on '‘Owner Services' and then 'Recall Notices' and

follow the instructions on the pop up recall page. You will need the

last eight digits of your Vehicle Identification Number (VIN).

Unfortunately, given the many variables involved, we are unable to

diagnose your vehicle s problem via email. We recommend contacting your
authorized DaimlerChrysler dealership to arrange an appointment for
proper diagnosis and repair.
Our dealerships have the factory training, equipment and information
available to them to diagnose and correct problems with DaimlerChrysler

Motors Corporation vehicles. Should your dealer require factory
assistance, it is available through the regional Business Center.

Thanks again for your email.

*************EN D EMAl L***************




Customer Assistance Inquiry Record (CAIR)# 15936063

Built
VIN 104GP24RX| ¢EjIN Open Date 02/07/2007 ||551e | 10/20/2005
[Model Year | 2006 [[Body | RskL53 | DODGE GRAND CARAVAN SE |
. - Dealer
In Service Dt 11/16/2005 ||Mileage 10,929 T 32 NEW YORK
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
|Co|or | pPS2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
|Dea|er | 44931 | DEALMAKER CHRYSLER JEEP DODGE |
Dealer
Address 1068 ARSENAL ST
Dealer City WATERTOWN gteg:r NY Dealer Zip | 13601
Contact
Owner I Type TELEPHONE
Home
address | boone | I
UNITED
FELTS miLLs NY [ Country STATES
Corporate - Recall - Default - Default - Default Customer seeking recall information.
Product - Electrical - Lamps and Switches - Intermittent or Inoperative - | Customer states the head lights are
Default intermittent.

Customer states head lights are not working intermittent. Customer states
he took vehicle to dealer 44931 for the head light issue. Agent contacted
dealer 44931 and spoke with Brian states 1-04-07 unable to duplicate the
issue. Brian states the customer brought the vehicle to the dealership

last week. Brian states the issue could not be duplicated. Agent advised
Brian that a direct to dealer will be sent. Brian understood.

rrkkikk ATTENTION SERVICE MANAGER* i

Please follow your Business Center guidelines and, if needed, seek
technical assistance (District Manager/Business Center/STAR) in an
attempt to resolve customer s concern(s). Please update the CAIR with
the final resolution. Thank you.

REASSIGNED TO BC/DLR 32 44931 02/07/07 13:54 O 15936063
*Contact Date:02/09/2007

Service Manager at the dealership has closed the Cair# 15936063
Complaint could not be duplicated and explanation has been provided to custo
mer.

CAIR RETURNED FROM DEALER ON 2/09/2007 AT 11:51:091 R 15936063
Customer seeking information with if there is a recall on the vehicle for
the electrical headlights. Customer states that he has been having

issues with the headlights going on and off and needed information on if
there is a recall. Agent advised the customer that there is not a recall

on the vehicle and he will be notified of any recall on the vehicle.




Customer Assistance Inquiry Record (CAIR)#

15936694

Open Date

VIN 1DAGP24R2 55-

02/07/2007

Built
Date

10/01/2004

[Model Year | 2005 [[Body | RskL53

I DODGE GRAND CARAVAN SE FWD LWB WAGON

In Service Dt | 10/01/2004 ||Mileage 35,102 ggﬁ'eer 74 | DENVER
ST. LOUIS ASSEMBLY PLANT I -
Plant B SOUTH Market U us
[color | PBS | MIDNIGHT BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 68009 | DOUG SMITH CHRYSLER JEEP DODGE |
DEElE 523 WEST MAIN STREET
Address
Dealer City AMERICAN FORK gteai[eer uT Dealer Zip | 84003
Contact
owner ] Type TELEPHONE
Home
Address | I fome | n—
UNITED
orem UTHEE Country STATES

Product - Electrical - Lamps and Switches - Intermittent or

Inoperative - Default work.

Customer states the light switch does not always

Dealer - Sales - Personnel - Discourteous/Rude - Unknown

Customer states the service and sales he recieved
was extremely poor.

Product - Suspension - Unknown - Noisy - Front

Customer states there is a noise.

Customer states he purchased a vehicle and has had an issue with the

light switch since about 28,000 miles, and now has a pop in the front
suspension. Customer states the light switch does not always work.
Customer states he has never given him paperwork for the repairs they
have done. Customer states he called the General Manager and never
returned a call.

Customer states that when he first bought the vehicle there was power
steering fluid was low. Customer states he had to buy fluid to fill it,

but later it started leaking, and the dealership supposedly fixed it.

Customer states the dealership supposedly fixed it.

Customer states the light switch and a noise in the front end suspencion.
Customer states he would concider going to 68009.

Agent offered customer to go to the dealership, agent will contact them

and give the dealership information for the customer s issues.

Agent advised customer he would need to make an appointment.

Agent contacted dealership 68009 at 801-492-1110 and spoke with Jeff a
service advisor.

Agent advised of a direct to dealer is being sent on behalf of the

customer.

Agent advised customer will be contacting in order to make an

appointment.

Customer states he wants it noted that when he purchased the vehicle from
45022 he asked for a non smoker vehicle, and had money up front. Customer
states he was told he would be charged over 500 dollars to do a back
ground check. Agent advised customer this complaint has been documented.
Customer states the headlights do not always come on, and then when they
are on, do not always go off. Customer states this is a definately a



safety issue.

Customer states that due to the actions of dealer 45022 he will have to
think hard about purchasing another Chrysler product.
*rxkkkk X ATTENTION SERVICE MANAGER*

Please follow your Business Center guidelines and, if needed, seek
technical assistance (District Manager/Business Center/STAR) in an
attempt to resolve customer s concern(s). Please update the CAIR with
the final resolution. Thank you.

REASSIGNED TO BC/DLR 74 68009 02/07/07 15:48 O 15936694
*Contact Date:02/07/2007

Service Manager at the dealership has updated the Cair# 15936694
An appointment has been set with the customer.

*Contact Date:03/12/2007

Service Manager at the dealership has closed the Cair# 15936694
Warranty repair has been documented on Repair Order#837484

CAIR RETURNED FROM DEALER ON 3/12/2007 AT 10:36:463 R 15936694




Customer Assistance Inquiry Record (CAIR)# 15936968

[viN | 2a8P6aL4| Rl |[Open Date | 02/07/2007 |[Built Date | 03/14/2006

[Model Year | 2006 [[Body | Rsyss3 | CHRYSLER TOWN & COUNTRY LIMITED |
[In Service Dt | 07/07/2006 | Mileage 6,659 ||Dea|er Zonel 71 | LOS ANGELES |
WINDSOR ASSEMBLY
Plant R PLANT | Market U us |
[color | PBE | BUTANE BLUE PEARL COAT |
[Engine | EGH [ 3.8L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 43194 | KARMART CHRYSLER DODGE |
[Dealer Address | 660 AUTO BLVD |
[Dealer City | BURLINGTON ||Dea|er State | WA | Dealer Zip 98233 |

{owner | [[Contact Type | TELEPHONE

[Address | I | [Fome Phone ] I |

UNITED
O0AK HARBOR WA [ IIEGEGINR | Country STATES |
Product - Electrical - Lamps and Switches - Intermittent or Customer states that his dash and headlights are
Inoperative - Default flickering.

Dash lights flicker when there is a heavy load and drain on the
electrical. Customer states that the service dept. told him it was the
design of the vehicle to do that. Agent called dealer and talked to Dan.
He states that when he has all of his electrical components on there is a
strobe like back lighting on the dash. Dan states he tried a 2007 and the
same thing occured. Customer states that his headlights are flickering
also. Customer would like to know why it was designed that way.
Fk* ATTENTION SERVICE MANAGER***trk

Please follow your Business Center guidelines and, if needed, seek
technical assistance (District Manager/Business Center/STAR) in an
attempt to resolve customer s concern(s). Please update the CAIR with
the final resolution. Thank you.

Customer states that his next call will be to his state attorney general
and a local TV station about the problem.




Customer Assistance Inquiry Record (CAIR)#

15937495

Built

VIN 104GP4sRo| 7E|IE Open Date 02/07/2007 ||551e | 09/07/2006
[Model Year | 2007 [[Body | RskH52 | DODGE CARAVAN SXT SWB WAGON |
. - Dealer
In Service Dt 11/29/2006 ||Mileage 7,400 SOl 71 LOS ANGELES
ST. LOUIS ASSEMBLY PLANT I -
Plant B SOUTH Market U us
[Color | PPK | MAGNESIUM PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DFF | 4-SPEED AUTOMATIC VLP 41TE TRANS |
[Dealer | 42604 | DAVE SMITH MOTORS |
Dealer
Addross 210 NORTH DIVISION
Dealer City KELLOGG DT ID Dealer Zip | 83837
State
Contact
owner | Contact | reteprone
Home
padress | dome | n—
UNITED
ossurN 1D [ Country | STATES

Product - Brakes - Unknown - Other - Unknown

Brakes are grinding

Dealer - Service/Body Shop - Transaction - Problem Not Resolved - Default

Dealership did not resolve issue.

Product - Electrical - Lamps and Switches - Intermittent or Inoperative - Default

Headlights do not work properly.

Product - Air Conditioning / Heater - Unknown - Inadequate Heating - Default

Heater does not work properly

Customer states that there has been an ongoing issue with the brakes
grinding, the floor heater not working, and the headlights not working.
Customer states that they have been to the dealership 3 times regarding
this issue, with no resolution as of yet. Customer states the vehicle has
been to the dealership 3 times for her brakes, twice for the heater

issue, and once for the headlight issue. All these issues are still
ongoing. Customer staes that vehicle is currently at dealership 42604.
Customer states that she is seeking buy back information for the vehicle.
Agent contacted dealership 42604 and spoke with Jarred a Service
Advisor(SA). SA provided the following service history:

12/11/06-1,119 miles- Brakes, ordered parts

12/20/06-1,255 miles- Brakes, replaced drums and shoes

Heater, unable to duplicate

02/07/07-7,540 miles- Has not diagnosed as of yet

Agent informed SA of direct to dealer being sent to help get additional
parties involved to assist in resolving the customer s issue. Agent
informed customer of documentation being sent to the dealership to help
get additional parties involved to assist in resolving their issue. Agent
advised customer to continue to work with the dealership. Agent provided
reference number and advised the customer to call back in if the issue
continues. Customer complied.

rrkkikk ATTENTION SERVICE MANAGER* i

Please follow your Business Center guidelines and, if needed, seek
technical assistance (District Manager/Business Center/STAR) in an
attempt to resolve customer s concern(s). Please update the CAIR with
the final resolution. Thank you.

REASSIGNED TO BC/DLR 71 42604 02/07/07 18:49 O 15937495
02/08/07 Writer reviewed situation with service manager while at



dealership today. Customer is now in a loaner vehicle for three days
while dealer personnel have owners permission to drive her vehicle, in an
attempt to verify complaints of brake squeak, intermittant heater
operation in floor mode and headlights going out intermittantly. TLP1
02/12/07 Service manager advises: brake noise was verified. Front pads
were dirty and glazed. Pads replaced, rotors turned. Rear rotors turned
and brake system was cleaned and adjusted. Noise gone. Dealer also ended
up driving vehicle a little over 200 miles over a three day period, during
the day and night. Neither complaint of headlights going out, or floor
heater not working, were duplicated. These two items operated as designed;
no fault codes found in system. At this point, customer will need to
bring vehicle to them when conditions are present in order for them to be
able to find anything. TLP1
REASSIGNED TO BC/DLR 71 42604 02/13/07 11:07 R 15937495
******************OUTBOUND D2D OPEN *k%k
Called owner to discuss. Owner states that she will be taking the rental
vehicle back to the dealer today, but will not be leaving with her
vehicle. Owner states that the brakes have been repaired 3 times now.
Additionally, owner states she almost struck a semi truck when her
headlamps failed when driving. Owner does not feel safe in this vehicle
and wants it repurchased.
rrkkkkk ATTENTION SERVICE MANAGER Hokk
Owner is seeking relief under state Lemon Law or
Customer Arbitration process. Please bring this to the
attention of your district manager in an attempt to
resolve customer s concern. In addition, update the file
with resolution. - Thanks.
Called Jared, service, who states that the service manager has been in
contact with the DM. Left direct line to call writer,
. Sent email to DM with customer s concerns.

TO BC/DLR 71 42604 02/13/07 12:23 R 15937495
02/13/07 Dealer s Customer Relations Manager called to advise they are in
process of trading owner into a new vehicle. DCX will provide a service
contract at no charge for the new vehicle to help restore confidence _
in our product. TLP1




Customer Assistance Inquiry Record (CAIR)# 15939756

Built
VIN 104cP24R2| SE|EE Open Date 02/08/2007 ||551e | 10/01/2004
[Model Year | 2005 [[Body | RskL53 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
In Service Dt | 10/01/2004 ||Mileage 32,200 ggﬁ'eer 74 | DENVER
ST. LOUIS ASSEMBLY PLANT Il -

Plant B SOUTH Market U us
[Color | PBS | MIDNIGHT BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 45022 | BRENT BROWN CHRYSLER JEEP DODGE |
DL 1825 N UNIVERSITY PARKWAY
Address

. Dealer :
Dealer City PROVO State uT Dealer Zip | 84604

Contact

Address

Oowner _ Type TELEPHONE
] Phon: ]
Phone

UNITED

orem UT | Country STATES

Product - Electrical - Lamps and Switches - Intermittent or Customer states the light switch does not always
Inoperative - Default work.

Customer states the service and sales he recieved

Dealer - Sales - Personnel - Discourteous/Rude - Unknown
was extremely poor.

Product - Suspension - Unknown - Noisy - Front Customer states there is a noise.

Customer states he purchased a vehicle and has had an issue with the

light switch since about 28,000 miles, and now has a pop in the front
suspension. Customer states the light switch does not always work.
Customer states he has never given him paperwork for the repairs they
have done. Customer states he called the General Manager and never
returned a call.

Customer states that when he first bought the vehicle there was power
steering fluid was low. Customer states he had to buy fluid to fill it,

but later it started leaking, and the dealership supposedly fixed it.

Customer states the light switch and a noise in the front end suspencion.
Customer states he wants it noted that when he purchased the vehicle from
45022 he asked for a non smoker vehicle, and had money up front. Customer
states he was told he would be charged over 500 dollars to do a back
ground check. Agent advised customer this complaint has been documented.
Customer states the headlights do not always come on, and then when they
are on, do not always go off. Customer states this is a definately a

safety issue.

Customer states that due to the actions of dealer 45022 he will have to
think hard about purchasing another Chrysler product.

Agent contacted dealer 45022 and left a message for the Service Manager,
Steve.

rrkkkkk ATTENTION DEALER MANAGEMENT*## ko

This owner/customer contacted the DaimlerChrysler Customer Assistance
Center regarding one of your Five Star processes. Please review the
following narrative and follow up per your Five Star processes:
REASSIGNED TO BC/DLR 74 45022 02/08/07 13:10 O 15939756

*Contact Date:02/09/2007



Dealer 45022 has updated the mileage to 32083.

Service Manager at the dealership has updated the Cair# 15939756
Parts have been ordered.

*Contact Date:02/14/2007

Dealer 45022 has updated the mileage to 32083.

Service Manager at the dealership has updated the Cair# 15939756
Dealer attempting to contact customer.




Customer Assistance Inquiry Record (CAIR)#

15941021

Built
VIN 104GP45RX| 6EjjIN Open Date 02/12/2007 ||Soie | 10/27/2005
[Model Year | 2006 [[Body | RskH52 | DODGE CARAVAN SXT |
. - Dealer
In Service Dt 01/25/2006 ||Mileage 29,000 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT Ii
Plant B ~SOUTH Market U us
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 45027 | SAFFORD MOTORS DODGE |
DL 5202 JEFFERSON DAVIS HWY
Address
. Dealer :
Dealer City FREDERICKSBURG State VA Dealer Zip | 22408
Contact | CERTIFIED
Owner I Type LETTER
Home
padress | tome | n—
UNITED
orRANGE VA IR Country | graTES

Corporate - Lemon Law - Default - Default - Default

Product - Electrical - Power Windows - Defective - Unknown

Product - Electrical - Unknown - Intermittent or Inoperative - Default

Product - Transmission / Transaxle - Automatic Trans / Transaxle - Defective - Default

Owner sends in MVDN card mailed CERTIFIED MAIL received 02-08-07 Please

Respond to the owner complaints listed ASAP. Please review the noted issues
On this file and contact the owner and resolve the file per state lemon law
Demand requirements. Please advise the owner of the outcome on all issues
noted on this complaint. Thank You Michael Pawlowski

Owner writes and complains of issues not resolved.

Transmission

Power windows sticking

Headlights going out whild driving

Appears that this vehicle does not qualify for lemon law assistance at this
time. Owner sends in MVDN card MAILED FIRST CLASS and received 02-08-07 It

appears that due

to time in service and or mileage at time of notification

vehicle appears to be covered under factory warranty. Please contact the
owner and resolve any complaints covered under the terms of the warranty.
2-12-07 CAIR reassigned to DM Jane McGraw to investigate and resolve. MPW
2/15/07 DM phoned owner and left message on her home voice mail requesting
she contact SM, John Vern, @ Safford Motors Dodge and schedule an
appointment to have vehicle inspected. Two different dealerships have
inspected vehicle for transmission concerns and have found vehicle is
performing as designed with NPF. Owner s letter indicated she was still

having a problem with headlights going out intermittently.

Dealership has been unable to duplicate concern.

DM spoke with Dave at Star Hotline (248-512-7034) regarding headlight
concern. Dave recommended the dealership contact him once owner had
scheduled an appointment. DM left Dave s number on SM voicemail. ¢cjm7
Owner s vehicle does not qualify for Lemon Law. Required repairs will be
completed under the terms of the New Vehicle Warranty. cjm7

2/20/07 DM contacted SM. Owner dropped off vehicle today at dealership.



Owner s concerns were 1) transmission shift 2) intermittent headlights
going out. SM will contact DM after technician has inspected vehicle. cjm7
2/23/07 Dealership has installed a new headlight switch to address

owners concern. Owner s to pick up vehicle and return next week to drive
vehicle with technician regarding transmission shift concern. ¢cjm7

3/2/07 DM spoke with Service Manager. Owner s did not return vehicle to
dealership this week to drive with technician regarding transmission shift
concern. CAIR will be closed. SM will contact DM when owner schedules an
appointment. cjm7




Customer Assistance Inquiry Record (CAIR)# 15948776

Built
VIN 104GP4sRo| 7E|IE Open Date 02/12/2007 |[52a | 09/07/2006
[Model Year | 2007 [[Body | RskH52 | DODGE CARAVAN SXT SWB WAGON |
. - Dealer
In Service Dt 11/29/2006 ||Mileage 7,000 SOl 71 LOS ANGELES
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us

|COI0r | PPK I MAGNESIUM PEARL COAT

[Engine | EGA | 3.3L V6 OHV ENGINE

[Transmission | DFF | 4-SPEED AUTOMATIC VLP 41TE TRANS

[Dealer | 42604 | DAVE SMITH MOTORS

Dealer

A s 210 NORTH DIVISION

Dealer City KELLOGG gteai[eer ID Dealer Zip | 83837

Contact
Owner I Tope | TELEPHONE

Home
Address coone | I
UNITED
ossurN 1D [ Country STATES
Product - Brakes - Pads/Shoes - Other - Unknown Brake pads were replaced.
Product - Air Conditioning / Heater - Switches / Controls - Other - Customer states that floor heater is
Default intermittent.
Product - Electrical - Lamps and Switches - Intermittent or Inoperative - | Customer states that lights go out
Default intermittently.

Customer states that he has a complaint about the van he just bought.
Customer states that he is having a problem with the back brakes.
Customer states that the vehicle that foot heater was not working.
Customer states that the lights went out on the vehicle the other night
while driving. Customer states that they dropped off the vehicle at the
dealership. Customer states the dealership has not advised them or what
is wrong with their vehicle. Agent contacted dealer and spoke with
Jeremy. He stated that they are unable to duplicate the problem with the
lights shutting off on the vehicle and also unable to duplicate the
problem with the heater. Jeremy states that there was a repair made to
the vehicle for the brakes. He states that the brake pads were replaced.
Agent advised Jeremy that a direct to dealer would be sent. He
understood. Agent advised customer that the dealership would be in
contact with him and that the repair was made on the vehicle for the
brakes. Agent advised customer that they were unable to duplicate the
issues with the lights and the heater. Customer inquiring about lemon
law. Agent advised customer to refer to the blue and white booklet in the
glove box due to the laws being state specific. Customer understood.
rrkkikk ATTENTION SERVICE MANAGER i

Please follow your Business Center guidelines and, if needed, seek
technical assistance (District Manager/Business Center/STAR) in an
attempt to resolve customer s concern(s). Please update the CAIR with
the final resolution. Thank you.

REASSIGNED TO BC/DLR 71 42604 02/12/07 13:43 O 15948776
Customer provided reference number. Customer disconnected.
02/12/07 Refer to 15937495 for handling by dealership.TLP1

Customer called stating that the dealership informed her that there is



nothing wrong with the vehicle. Agent referred customer a second
dealership for a second opinion.

Closed CAIR. See Linked CAIR
******************OUTBOUND D2D OPEN
Called owner to discuss. Owner states that she will be taking the rental
vehicle back to the dealer today, but will not be leaving with her
vehicle. Owner states that the brakes have been repaired 3 times now.
Additionally, owner states she almost struck a semi truck when her
headlamps failed when driving. Owner does not feel safe in this vehicle
and wants it repurchased.

wrkxkkk ATTENTION SERVICE MANAGER
Owner is seeking relief under state Lemon Law or
Customer Arbitration process. Please bring this to the
attention of your district manager in an attempt to
resolve customer s concern. In addition, update the file
with resolution. - Thanks.




Customer Assistance Inquiry Record (CAIR)#

15959204

[viN | 2cacpsaLa| SR |[Open Date | 02/15/2007 |[Built Date | 10/08/2004

|Mode| Year | 2005 ”Body | RSYP53 I CHRYSLER TWN & COUNTRY TOURING FWD LWB

|In Service Dt | 03/29/2005 | Mileage 24,322 ||Dea|er Zonel | CHICAGO
WINDSOR ASSEMBLY

Plant R PLANT | Market U us

|Co|or | PYG | LINEN GOLD METALLIC PEARL COAT

|Engine | EGH I 3.8L V6 OHV ENGINE

|Transmission | DGL I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 67778 I VAN DYN HOVEN INC

[Dealer Address | 2929 LAWE STREET

[Dealer City | kAUKAUNA [[Dealer State | wi

"Dealer Zip | 54130

Contact
Owner I o TELEPHONE
I [Home Phone | NN |
UNITED
KAUKAUNA W I Country STATES

[ Product - Electrical - Lamps and Switches - Defective - Default

[ Lights and switches. |

Customer states he has an issue with the dealer. He says the dealer told
him that the light going bright and dim was normal. Customer is seeking
to have this issue repair. Agent contacted the dealer 67778 and spoke to
Rick the service advisor who states that there is nothing that they can
find with this issue.

ATTENTION SERVICE DIRECTOR OR SERVICE MANAGER

Agent called the dealer and spoke to/left message for ? Rick ? and
informed them of the customer s contact with the DCCAC and

informed the dealer of the Direct-to-Dealer CAIR. Please follow your
Business Center guidelines in an attempt to resolve customer s
concern(s).

If required, seek assistance from your District Manager, Business Center
or STAR. Please update this CAIR with the final resolution.
REASSIGNED TO BC/DLR 51 67778 02/15/07 09:40 O 15959204
Spoke with the Service Manager, Chris, at 67778. Chris stated the
condition is charactaristic of the vehicle and there is not fix available.

No further action needed at this time. tps

Customer called back seeking information on the diming issues with this
vehicle.

Agent advise customer that a file (direct to dealer CAIR) will be forward
to the dealership, district manager and their business center to get
additional techical assistances involved and advise customer to refer
back to the dealership service department until the issues is resolved.
Customer seeks what is next course of action. agent advise customer that
DCX cannot speculated on any corse of action and advise customer that
anything out side of DCX would be at his own discretion.

Customer states that he wants to know what he should do about his
vehicle. Customer wants to make sure he has exhausted all of his
resources so that he can sale the vehicle. Agent consulted with DJC104.
Agent contacted dealership and spoke with Larry. Agent requested that all
repair history be faxed to agent. Larry is doing this now. Agent advised
customer that his file is being forwarded for further review.

Agent is still needing information from the dealership. If customer calls
back please advise that the file has not been forwarded as of yet due to
dealership has not faxed RWA22 repair history. Once this is done the file
can be sent.

Customer called back. Agent consulted with RWA22 to determine if the



service history has been recieved. Agent was informed that the service
history has not been recieved. Agent called dealership 67778 and spoke
to Larry. Larry transferred agent to Chris the Service Manager. Agent
requested that the service history be faxed. Chris was provided the
information. Agent informed customer that a call back was needed.
Stated that customer that he will call in a week.

Service history

1/30/07 24322 miles Lights flicker and shut off twice and stalled in car
wash. Charachteristic condition determined by STAR

1/3/07 23532 miles Lights flicker. Replaced alternator.

12/27/06 23397 miles headlights flicker. Replaced switch

12/20/06 23050 miles headlights and all lights go to bright to dim.

Order switch

9/27/06 20183 miles right side rattle on acceleration Dealer tighten

lose exhaust clamp

7/31/06 17823 miles rear lift gate inoperative internal failure inf

motor found and replaced rear lift gate motor.

7/19/06 17327 miles Oil change, rotated tires, checked the electrical
system- parts ordered replaced hood switch.

5/16/06 14563 miles oil change

3/9/06 12598 miles recall FO1, gas pedal sticks- cleaned throttle body
2/21/06 11714 miles light go dim and bright operated as designed Panel
at light switch will not light up operates as designed Oil change

Sunroof has moisture operates as designed.

11/21/05 8800 miles oil change

10/31/05 Sunroof leaks under fake roof. Dealer adjusted sunroof and fix
seal

8/26/05 5950 miles oil change and rotate tires

6/20/05 3155 miles oil change

5/24/05 2233 miles check electrical systems per customer request cannot
close rear lift gate. Need to release handle again to close. STAR

called and dealer was told the rubber grommet in lift gate linkage needs
to be removed Removed rubber grommet.

5/9/05 1703 miles Customer stated that the sun roof will not close all
the way and whistles. Performed TSB 08-014-05

4/19/05 961 miles left front door body side molding is deformed.
Replaced drivers door molding

4/5/05 376 miles installed center storage

4/1/05 376 miles Customer stated that air ride in rear not working.
Replaced both rear shocks. Installed hitch and wiring.

3/31/05 362 miles Installed remote start.

Agent consulted with ALS70. CAIR re-assigned to 82H for further
handling. Agent left a message informing customer of the information.
Agent called customer and informed customer that his file is being
forwarded. Customer stated that he is having a current issue.

Writer spoke to owner. Owner states that intermittently the interior
lamps and headlamps flicker when engine is idling. Owner wishes to have
the vehicle repaired. Owner states he was told that this concern is a
normal characteristic of the vehicle. Owner disagrees with dealership.
Writer reviewed above narrative, and STAR file. District manager TPS1
has reviewed this concern with dealer SM Chris and advised that concern
is normal characteristic of vehicle, as stated in lines 15-17 above.
Writer suggested owner may visit another DCX dealership for second
opinion.




Customer Assistance Inquiry Record (CAIR)# 15973111
Built
VIN 104GP45sR4| 7E|I Open Date 02/20/2007 |[521s | 10/18/2006
[Model Year | 2007 [[Body | RskH52 | DODGE CARAVAN SXT SWB WAGON |
. - Dealer
In Service Dt 02/13/2007 (|Mileage 20 SOl 71 LOS ANGELES
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PBE | MARINE BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DFF | 4-SPEED AUTOMATIC VLP 41TE TRANS |
[Dealer | 42604 | DAVE SMITH MOTORS |
Dealer
Addrass 210 NORTH DIVISION
Dealer City KELLOGG DT ID Dealer Zip | 83837
State
Contact
owner | Contact | et eprone
Home
pgdress | N fome | n—
UNITED
ossurN 1D [ Country | STATES

[ Service Contract - New Contract Coverage - Maximum Coverage - Component Coverage - Default

Owner Resolution Template: Service contract:
Customer Name:

Address:
Osburn, |

Owner phone #

Vin#: 7

Current Mileage: 20

Service contract description: Max. Care 6/85

Plan code: MD685M

Dollar amount requested from DCX: $1,205.00

Dealer Contact: Juli Zook Dealer Code: 42604

Dealer Phone #: (208)784-1208 Dealer Decision-Maker: Ken Smith
Dealer District Manager: Tom Prather

02/19/07 Customer had a previous 2007 Minivan that allegedly experienced
the headlights intermittantly going out on three occasions while driving at
night. Dealer could never duplicate concern. Customer felt he still had a
safety issue, and dealer ended up trading owners into this new vehicle on
their own. See CAIR 15937495 for details. For customer satisfaction,

| agreed to provide owner a service contract to help regain confidence in
our product. This was discussed and approved by my DOM.TLP1
022207 submitted csc request tmt




Customer Assistance Inquiry Record (CAIR)# 15974215

Built

VIN 104cP24R2| SE|EE Open Date 02/20/2007 ||551e | 12/06/2004
[Model Year | 2005 [[Body | RskL53 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
In Service Dt | 12/14/2004 ||Mileage 42,169 ggﬁ'eer 42 | DETROIT

ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PBS | MIDNIGHT BLUE PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 60085 | HAROLD ZEIGLER CHRYSLER DODGE JEEP |
DL 4200 PARKWAY PL SW
Address
Dealer City GRANDVILLE gteai[eer Ml Dealer Zip | 49418

Home

Address Phone

Contact
Owner I Tope | TELEPHONE

HupsonviLLE M Country g‘ll\'l,lb:l'—l'EEDS

Product - Body / Trim / Paint Finish - Air Bag - Air Bag Lamp

On/Flashing - Default Customer stated air bag light comes on.

Product - Electrical - Lamps and Switches - Intermittent or Inoperative - | Customer states headlights do not work at
Default times.
Referral - Tier Two - Internal Escalation - Authorization - Default Tier two support referral.

Customer stated he wants to make a complaint on dealership. Customer
stated he will not take vehicle back to dealership 60085. Customer

stated dealer informed him all 2005 Dodge Grand Caravans have a 7/70,000
mile warranty on vehicle. Customer stated he took vehicle to dealership

for issue with head lights do not come on at night and horn going off.
Customer stated he no longer wants vehicle anymore. Customer stated
vehicle has been to dealership three times for issue. Customer stated

the air bag light is on. Customer stated dealer stated customer is
responsible for $400.00 for repairs with air bag light on. Customer

seeking assistance from DCX with costs with air bag light.

Customer transferred to the internal Tier 2 escalation line for further

review of concern per TR559.

Customer transferred to the internal Tier 2 escalation line for further

review of concern. Customer states when he purchased the vehicle he was
advised by the sales manager the vehicle came with a 7/70 warranty.
Customer states the finance manager advised him the warranty was only for
3/36. Customer states he purchased an extended warranty through the
dealer with a $100 deductible that they did not advise him of. Customer
states there is an issue with the head lights and the air bag light is
illuminated. Customer was advised by the dealer there would be a $100
deductible to repair the head lights and at least a $280 diagnosis fee to
look at the air bag. Customer states the dealership has not diagnosed the
vehicle. Customer seeking assistance with the cost of the repairs and the
deductible. Referred customer to the dealership in regards to the
deductible due to the contract not being through Chrysler. In regards to

the air bag, informed customer that before DaimlerChrysler would be able
to consider offering any goodwill assistance outside of warranty a



diagnosis would need to be performed by an authorized Chrysler, Dodge, or
Jeep dealer. Informed customer that any authorization for a Chrysler,
Dodge, or Jeep dealer diagnosis would be at their discretion and expense.
No commitment for goodwill assistance has been made at this time.
Customer seeking information on lemon law. Referred customer to the blue
and white booklet for additional information. Customer states he will

contact the dealer.




Customer Assistance Inquiry Record (CAIR)#

15976100

Built
VIN 104GP24R3| SE|N Open Date 02/21/2007 ||551e | 05/12/2005
[Model Year | 2005 [[Body | RskL53 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
. . Dealer
In Service Dt 04/05/2006 ||Mileage 14,300 SOl 66 ORLANDO
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | Pw1 | STONE WHITE CLEAR COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 26341 | MILTON RUBEN CHRYSLER JEEP |
Dealer 3518 WASHINGTON ROAD
Address
Dealer City AUGUSTA gteai[eer GA Dealer Zip | 30907
Contact
owner | Contact | recprone
Home
address | I fome | —
UNITED
AucUsTA GA IR Country | cTATES

Product - Body / Trim / Paint Finish - External Ornamentation - Loose -
Rear Facia/Valance

Customer states her door will not shut.

Product - Electrical - Power Door Lock / Deck Lid - Other - Unknown

Customer states the door locks will not
unlock in drive.

Product - Electrical - Power Door Lock / Deck Lid - Other - Hatch/Deck
Lid

Customer states the hatch will not unlock
with the remote.

Product - Electrical - Park Assist System - Other - Default

Customer states the headlight switch is
broken.

Product - Body / Trim / Paint Finish - Interior Ornamentation/Mirrors -
Other - Headliner

Customer states the headliner is split.

Product - Body / Trim / Paint Finish - External Ornamentation - Rusted
- F. Door-Pass

Customer states the hinges are rusted.

Product - Body / Trim / Paint Finish - Seat Belts - Other - Default

Customer states the molding around the seat
belts is loose.

Product - Body / Trim / Paint Finish - External Ornamentation - Other -
Unknown

Customer states there is a molding issue.

Customer states she has an entire list of issues with her vehicle.

Customer states the dealership does not know when they will be done and

cannot provide her a rental vehicle. Customer is seeking a rental

vehicle. Agent contacted dealership and spoke with Danny. Dann states the

customer has complained about with window switch, door will not shut,
headliner split, side molding loose on seat belts, headlight switch is
broken, middle seat flaps are broken, right door hinge is rusting, doors
will not unlock in drive, rear hatch will not unlock with remote, molding
on door is falling off, window hits molding on door, a wind noise and a
left sliding door rattle. Danny states the vehicle has only been there
for an hour and they have not been able to diagnose the issue. Agent
advised customer that Chrysler cannot look into a rental vehicle until a
diagnosis has been made. Customer was very upset.

Customer seeks rental assistance. Customer states that she has been
waiting for a vehicle for the past two days and when she called the
dealer they told her the vehicle will be ready sometime tomorrow.



Customer is very upset that DCX factory warranty does not provide rental
vehicle Agent informed customer that rental vehicle is only guaranteed by
a rental vehicle. Customer states that dealer has offered rental on
previous occasions. Agent informed customer that it was at dealer s
discretion whether they would offer a customer rental. Agent contacted
dealer 26341 and spoke with Danny waiting on a headliner to arrive and is
hoping that part will arrive tomorrow but states that it does not affect

the driveability of the vehicle. Agent consulted with DLP68 and informed
the customer that DCX would not participate in rental assistance due to
vehicle being ready by tomorrow. Customer states that she will take her
vehicle to a Toyota dealer and get satisfaction from them. Agent informed
customer that what she chose to do outside of DCX is at her discretion.
No further information was requested.




Customer Assistance Inquiry Record (CAIR)# 15982545

[viN | 2a4cP54L7| Rl |[Open Date | 02/22/2007 |[Built Date | 03/02/2006

[Model Year | 2006 [[Body | RsyPs3 | CHRYSLER TOWN & COUNTRY TOURING

[In Service Dt | 07/25/2006 ||Mi|eage | 16,000 ||Dea|er Zonel 51 | CHICAGO

WINDSOR ASSEMBLY

|
|
|
Plant R PLANT | Market U us |
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGH [ 3.8L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 68752 | WATSEKA CHRYSLER DODGE JEEP INC |
[Dealer Address | 317 W WALNUT STREET |
[Dealer City | wATSEKA [[Dealer State | IL [[Dealer zip | 60970 |
|

[owner | [[Contact Type] TELEPHONE

[Aodress | I | [Fome Phone ] I |

UNITED
curToN IL |GG | Country STATES |
Product - Electrical - Lamps and Switches - Intermittent or Customer states headlights and interior lights are
Inoperative - Default not working.
Referral - Tier Three - Default - Default - Default Tier three support referral.

Customer states headlights and interior lights dim out and has been
repaired 4 times. Customer states vehicle was down for 2 weeks. Customer
states after taking delivery of vehicle presented itself again. Customer
states vehicle has been a thorn in his side and has never had issues.
Customer states he is requesting buy back. Agent contacted dealership
68752 and spoke with Steve (Service Advisor). Steve states repair dates,
mileage, repair attempt, are: 10/6/06, 7636, overhead read out concern,
headlamp switch palced in vehicle; 11/30/06, overhead flicker, 12,022
miles, could not duplicate issue;12/20/06, 13,155 miles, could not
duplicate issue overhead control module replaced; 02/9/07-02/13/07, 3,872
miles, drive duplicate 100-200 miles, disassembled and could not find
ground.

CAIR re-assigned to 82H for further handling per CST6.

Writer left voice message with direct extension for callback.

Customer calling back stating JHWS5 called him. Agent advised customer
that he will place in the file that he contacted back. Customer states he

can be reached anytime at_.

Customer states that issue Is still present and it is worse. Customer
wishes to be reached as soon as possible.

Writer spoke to owner. Owner states that vehicle has had repeated
concerns with headlamps flickering on and off at night, and the overhead
consul dims and flickers with the interior lamps. Owner requests vehicle
be replaced. Writer contacted dealer # 68752 and spoke with the service
manager Steve and advised SM of owners vehicle replacement. SM Steve
states that dealer has test driven vehicle during the daytime and

evening, and cannot duplicate the concerns with the headlamps flickering.
Writer advised SM Steve that file will be sent to dealer and DCX business
center for handling.

rrkkkkk ATTENTION SERVICE MANAGER Hhkk Rk Rk

Owner is seeking relief under state Lemon Law or

Customer Arbitration process. Please bring this to the

attention of your district manager in an attempt to

resolve customer s concern. In addition, update the file

with resolution. - Thanks.

REASSIGNED TO BC/DLR 51 68752 03/12/07 09:08 O 15982545

DSM: Spoke to the owner regarding the concerns. They advised me the lights




have only dimmed a fet times, but they have not gone out like what they had
experienced before. | advised the owner the concern would have to be verifi
ed before a repair could be attempted. The owner is currently using a co-
pilot which has been verified to work properly. Spoke to the Service Mgr.
who advised they only verified a concern with the overhead console. Even
though they have attempted to verify the headlight failure issue several
times, they have never verified/duplicated the owner s concern. | provided
my cell phone number to the owner to call and advise when he has captured
10 experiences with the co-pilot. The owner agreed to call back when they
had given the data to the dealer. Data will be forwarded to engineering for
analysis and cause of concern. File will be updated after customer returns
in about 2 weeks./mc78

DSM: Owner left message stating they are frustrated because the co-pilot is
not taking a reading on their vehicle. the dealer verified this; however

when placed on another vehicle, the co-pilot works as designed. the dealer
notes that their were no stored readings in the co-pilot when it returned

to them. | advised the SM a concern must be verified before a repair can

be attempted./mc78




Customer Assistance Inquiry Record (CAIR)# 15984678
Built
VIN 104cP24R2| SE|EE Open Date 02/23/2007 ||551e | 09/16/2004
[Model Year | 2005 [[Body | RskL53 | DODGE GRAND CARAVAN SE FWD LWB WAGON |
. . Dealer
In Service Dt 05/07/2005 ||Mileage 20,000 SOl 71 LOS ANGELES
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PPK | MAGNESIUM PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 43844 | ROBERSON CHRYSLER DODGE JEEP, INC |
DL 2711 SOUTH SANTIAM HIGHWAY
Address
Dealer City LEBANON DT OR Dealer Zip | 97355
State
Contact
owner | I Comact | reteprone
Home
padress | I fome | n—
UNITED
BROWNSVILLE OR || Country | cTATES

[ Product - Electrical - Lamps and Switches - Defective - Default

| Customer claims the head lights are defective. |

Customer claims the head lights will not turn on and will shut off

randomly. Customer states this will be the second time the vehicle will

be repaired. Agent advised customer to take the vehicle to the

dealership and to contact DCX to get other partied involved once the
vehicle is at the dealership.




Customer Assistance Inquiry Record (CAIR)# 15987217

[viN | 2cacpsaLy| Rl |[Open Date | 02/28/2007 |[Built Date | 03/05/2005

|Mode| Year | 2005 ||Body | RSYP53 | CHRYSLER TWN & COUNTRY TOURING FWD LWB I
In Service Dt | 03/31/2005 | Mileage 27,432 ||Dea|er Zonel |

WINDSOR ASSEMBLY
Plant R PLANT | Market u us

|COI0r | PB8 | MIDNIGHT BLUE PEARL COAT

|Engine | EGH | 3.8L V6 OHV ENGINE

|Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION

Aooress | I | [Home Phone |

UNITED
SAYREVILLE NJ |l | Country STATES
gre?‘gﬂﬁt - Brakes - Anti-Lock Brake System - ABS Lamp On/Flashing - Customer states ABS light is on.
gre?‘gﬂﬁt - Electrical - Lamps and Switches - Intermittent or Inoperative - Customer states headlights were intermittent.
Product - Electrical - Tire Pressure Monitor - Intermittent/Inoperative - | Customer states tire pressure light was
Default coming on.

*xxxk EMAIL BRIEF DESCRIPTION CONTENT #*****

Countinous problems with my town and country

*xxxk END EMAIL BRIEF DESCRIPTION CONTENT *****

I have been compelled to write to you because | am constantly facing
different problems with my car ever since | bought it in 2005. Initially

the tire pressure check light used to show up although the air seemed
fine in all the tires, then once that got fixed, | noticed that the head

lights sometimes don t turn on when | switch them on. Sometimes the head
lights turn off by themselves when | am driving. There was a problem with
the signals that when | turn on the signal to make a right turn, the left
side lights start blinking and vice versa. This almost got me into an
accident about 2 times. | finally got this repaired and the dealer above
said | need new brakes. | got these replaced and now the 'ABS' light
keeps coming on along with the 'Trac off' intermittantly. | am really

tired of taking this car too the dealer unnecessarily and must say that |
am really upset with the performance of this car. This is my first

Crysler and so far | am really dissappointed.
*******************End Of Emai|********************

Dear :

Than&u for contacting the Chrysler Group Customer Assistance Center.
Thank you for your email message regarding the service problems with your
Town and Country. We are very sorry to learn of your dissatisfaction

with the handling of your service needs.

Intermittent problems are often very difficult for the dealer to

duplicate. This may cause delay in diagnosis and repair. Often, there are
many components that could produce the same symptoms. Unless the dealer
is able to duplicate the problem, he cannot properly diagnose the concern
and properly repair your car.

We have found that if the customer keeps a log or notes on when the
problem does occur, this can assist the dealer in diagnosing the

problem. Any specific information you are able to provide relative to

when a certain problem appears, will help the dealer to perform prompt
diagnosis and repairs.

We regret to read of your dissatisfaction in your product and appreciate

the time and effort you took to bring this matter to our attention.

Comments like yours are one way to learn of problems that may develop and
the improvements that are desired by customers. The information

received is used in product development and quality analysis. We have



documented your comments and have forwarded them to the appropriate
department for review.

DaimlerChrysler Motors Corporation has made tremendous gains in customer
satisfaction and vehicle quality, and we are dismayed to learn that your
expectations have not been met. Please accept our apology for the

problems you have experienced.

Thanks again for your email.

*******************End Of Reply********************




Customer Assistance Inquiry Record (CAIR)# 15995298
Built
VIN 1A4GP45R1| Bl Open Date 02/27/2007 ||3ote 08/22/2005
[Model Year | 2006 [[Body | RsYH52 | CHRYSLER TOWN & COUNTRY |
. . Dealer
In Service Dt 02/11/2006 ||Mileage 15,460 SOl 35 WASHINGTON
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PBE | BUTANE BLUE PEARL COAT |
[Engine | EGA | 3.3L v6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 08711 | FAIRVIEW CHRYSLER JEEP INC |
DL 7589 WEST RIDGE RD
Address
Dealer City FAIRVIEW DT PA Dealer Zip | 16415
State
Contact
ower | Contact | Lerren
Home
address | tone | [
UNITED
ERIE PA I Country STATES

Product - Electrical - Lamps and Switches - Intermittent or Inoperative - Default headlamps flash at random
Product - Body / Trim / Paint Finish - Air Bag - Inoperative - Unknown
Product - Body / Trim / Paint Finish - Seat Belts - Inoperative - Default
Product - Electrical - Radio/Spkrs/Clock/Antenna - Defective - Default
Product - Fuel System - Unknown - Poor Fuel Economy - Default

Product - Transmission / Transaxle - Automatic Trans / Transaxle - Defective - Default

BBB INQUIRY (BETTER BUSINESS BUREAU)

CUSTOMERS LISTED ISSUES:

MPG rate dropping/not obtainable

headlights flash at random

radio/cd player scratching cd not working properly

trans not working properly

air bag system not working properly

seatbelt interlock system not working properly

wants a buy-back and loan paid off

| explained we will repair per warranty terms, declined buy back
ref d to dealer for repairs as needed. If no problems can be found not
repairs will be performed.




Customer Assistance Inquiry Record (CAIR)#

16018096

Built
VIN 1cacpr4sR9| SEEE Open Date 03/07/2007 |[S51e | 03/11/2005
[Model Year | 2005 [[Body | RsYH52 | CHRYSLER TOWN & COUNTRY FWD SWB WAGON |
. - Dealer
In Service Dt 04/30/2005 ||Mileage 28,831 SOl 32 NEW YORK
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | PrRH | INFERNO RED CRYSTAL PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 39709 | BLOUIN MOTORS INC |
DL 439 WESTERN AVENUE
Address
Dealer City AUGUSTA gteai'eer ME Dealer Zip | 04332
Contact
Owner ] Type TELEPHONE
Home
address | I dome | n—
UNITED
AucusTA ME R Country | STATES

Product - Electrical - Lamps and Switches - Intermittent or
Inoperative - Default

intermittent.

Customer advised agent the head lights are

Customer advised agent the head lights are intermittent. Customer states

she took vehicle to dealer 39709 for the head light issue. Customer

states while driving down the road the head light went off. Agent took
vehicle to dealer and the head lights were working. Customer states
dealer was going to charge customer a diagnostic fee for looking at the
vehicle. Agent advised customer diagnostic is not covered under warranty.
Agent advised customer if the issue is a warranty concern customer will
not be charged with a diagnostic fee. Customer disconnected the call.




Customer Assistance Inquiry Record (CAIR)# 16018194
Built
VIN 1cacpr4sR9| SEEN Open Date 03/15/2007 |[3,te 03/11/2005
[Model Year | 2005 [[Body | RsYHS52 | CHRYSLER TOWN & COUNTRY FWD SWB WAGON |
In Service Dt | 04/30/2005 ||Mileage 28,831 gea'er
one
ST. LOUIS ASSEMBLY PLANT I -
Plant B SOUTH Market U us
[Color | PrRH | INFERNO RED CRYSTAL PEARL COAT |
[Engine | EGA [ 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |

owner | S
address | I oo | [

UNITED
STATES

AUGUSTA ME IR Country

[ Corporate - Warranty Coverage - Default - Default - Default [ ]

*xxxk EMAIL BRIEF DESCRIPTION CONTENT #*****

unsatisified with vehicle purchased and the issues that we should not have t
o deal with.

wxxxx END EMAIL BRIEF DESCRIPTION CONTENT *****

My fiance and i have purchased a 2005 town and country and are having
trouble with the headlights. They do not always come on when we turn
them

on. The other NIGHT we were coming home and the headlights would not
come

on and it was dark out. After this incident we made an appt to bring it

up

to Blouin s on western ave in augusta, me. When i got there and
explained

to them the issue they told me that if they can not find anything where
they were working right now then they would charge me the diagnosis fee.
I

thought this was stupid where there is obviously a problem. After

calling

and speaking to some rep at chrystler all she kept saying is they can
charge you diagnosis fees if they dont find anything. so i would really

like to know what crysler is going to do about this. i am hoping every

time i get in this vehicle with my kids that the headlights work and we

don t get in an accident because someone can t see us. There is
obviously

a problem if they don t work everytime like a good product would. i can
tell you know that i will never purchase another crystler product if i

dont get good service like i have with other companies. i expect i will

be hearing back from someone with what crystler is going to do about
this.

Dear ,

Thanwmor your email message regarding the service problems with your
2005 Town & Country.

We are very sorry to learn of your dissatisfaction with the handling of

your service needs.

Intermittent problems are often very difficult for the dealer to

duplicate. This may cause delay in diagnosis and repair. Often, there are
many components that could produce the same symptoms. Unless the dealer
is able to duplicate the problem, he cannot properly diagnose the concern
and properly repair your car.



We have found that if the customer keeps a log or notes on when the
problem does occur, this can assist the dealer in diagnosing the
problem. Any specific information you are able to provide relative to
when a certain problem appears, will help the dealer to perform prompt
diagnosis and repairs.

We regret your dissatisfaction and trust you will understand our
position.

Thanks again for your email.




Customer Assistance Inquiry Record (CAIR)#

16020915

VIN Open Date 03/08/2007

2C8GP44R7| SR |

Built 09/27/2004

Date

[Model Year | [[Body | RSYHS3

2005

I CHRYSLER TOWN & COUNTRY LX FWD LWB

PLANT

|In Service Dt | 01/24/2006 | Mileage 27,000 "Dealer Zonel 42 | DETROIT
Plant R WINDSOR ASSEMBLY | Market u us

|COI0r | PS2

I BRIGHT SILVER METALLIC CLEAR COAT

|Engine | EGA

[ 3.3L V6 OHV ENGINE

I 4-SPEED AUTOMATIC TRANSMISSION

|Transmission | DGL

|Dea|er | 44396 I KASPER CHRYSLER DODGE JEEP

[Dealer Address | 2206 CLEVELAND RD

|Dea|er City | SANDUSKY

"Dealer State | OH

|[Dealer zip | 44870

Owner

Contact

TELEPHONE
Type

Adiess | I

BELLEVUE OH_

UNITED

Sy STATES

| [Home Phone | IS |

Product - Brakes - Anti-Lock Brake System - Other - Default

ABS was replaced.

Product - Brakes - Pads/Shoes - Other - Unknown

Customer states brake pads were

replaced.

Product - Brakes - Unknown - Other - Unknown Customer states brake rotors were
replaced.

Product - Brakes - Disc Brake Assy/Calipers - Noisy - Unknown rC;l:j;(():rgder states brakes were

Product - Air Conditioning / Heater - Unknown - Inadequate Heating - Default

Dealer had to realign dash because
heat was not working.

Product - Body / Trim / Paint Finish - Interior Ornamentation/Mirrors -
Misaligned / Poor Fit - Instrum't Panel-G. Box

Dealer had to realign dash because
heat was not working.

Product - Steering - Unknown - Noisy - Default

For noise in power steering a TSB will
be performed.

Product - Body / Trim / Paint Finish - Air Bag - Other - Unknown

Impact sensors are being replaced.

Product - Brakes - Master Cylinder - Other - Default

Master cylinder was changed.

Product - Suspension - Torsion / Sway Bars - Noisy - Unknown

Sway bar links and bushings will be
repalced.

Product - Body / Trim / Paint Finish - Air Bag - Air Bag Lamp On/Flashing -
Default

The air bag light came on.

Product - Electrical - Lamps and Switches - Intermittent or Inoperative -
Default

The headlight switch was replaced due
to it not working.

Product - Electrical - Power Windows - Intermittent or Inoperative - F. Door-
Driver

The left window motor was replaced.

Customer states brakes, pads, rotors were replaced. Master cylinder was
changed. Customer states she sent letter last week. Advised that letter
processing can take anywhere from four to six weeks and has not been
received yet. ABS was replaced. Dealer had to realign dash because heat
was not working. The left window motor was replaced. The headlight
switch was replaced due to it not working. The air bag light came on and
part is being replaced now at dealer. Steering wheel is noisy when you
turn it. Vehicle makes bumping noise and dealer is replacing suspension
parts. Courtesy lights were inoperative one day but has not happened
since but dealer stated they would keep an eye on that. Vehicle has
noise when vehicle starts up but dealer will retest after power steering

is replaced to see if noise is still present. Called Service Manager



Dave who stated that issues are being taken care of today and customer is
in loaner vehicle. Dave states that vehicle is driveable and did not

want to provide diagnosis information. Advised Dave that anytime

vehicle is down under warranty these are steps that DCCAC must take to
try to get resolution for customer. Dave states that impact sensors are
being replaced for air bag light being on. For noise in power steering a
TSB will be performed. Sway bar links and bushings will be replaced for
noise over bumps. Dealer could not duplicate concern of courtesy lights
being inoperative.

ATTENTION SERVICE DIRECTOR OR SERVICE MANAGER

Agent called the dealer and spoke to Service Manager Dave and informed
them of the customer s contact with the DCCAC and informed the dealer of
the Direct-to-Dealer CAIR. Please follow your

Business Center guidelines in an attempt to resolve customer s
concern(s). If required, seek assistance from your District Manager,
Business Center or STAR. Please update this CAIR with the final
resolution.

REASSIGNED TO BC/DLR 42 44396 03/08/07 11:13 O 16020915
*Contact Date:03/12/2007

Dealer 44396 has updated the mileage to 26269.

Service Director at the dealership has closed the Cair# 16020915
Warranty repair has been documented on Repair Order#93537

CAIR RETURNED FROM DEALER ON 3/12/2007 AT 04:57:747 R 16020915




PLANT

Customer Assistance Inquiry Record (CAIR)# 16025151
Built

VIN 2D4GP44LX| SR | Open Date | 03/09/2007 ||3-:0 03/20/2004

[Model Year | 2005 [[Body | RskH53 | DODGE GRAND CARAVAN SXT FWD LWB WAGON

[in Service Dt | 05/15/2004 |[Mileage 27,930 |[Dealer Zone| 74 | DENVER

Plant R WINDSOR ASSEMBLY | Market u us

|Co|or |

PPK

I MAGNESIUM PEARL COAT

|Engine |

EGH

[ 3.8L V6 OHV ENGINE

|Transmission |

DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er |

43943

I JEFF BELZER'S DODGE

[Dealer Address | HIGHWAY 50 AND CEDAR AVENUE

[Dealer City | LAKEVILLE |[Dealer state | MN |[Dealer zip | 55044
Contact
ower | Contact | et epone
Aaress | I [Home Prone | RN |
UNITED
FARMINGTON NI Country STATES

[ Product - Body / Trim / Paint Finish - Air Bag - Air Bag Lamp On/Flashing - Default

| Air bag lightis on. |

Caller claims that he has had multiple concerns with electrical system.
Caller alleges that he has headlight and air bag light concerns. Agent
contacted dealership and spoke to Dan, in service was advised of direct
to dealer. Caller advised caller of this. Caller would not state what

he wants DCX to do for him. Caller adamant that he has had prior
problems with electrical system. Caller finally stated that he wants out
of his vehicle and into another one. Agent contacted selling dealership
for repair history regarding door and air bag. Service manager at 42832,
Greg, states vehicle came in on the following dates.
5-17-06 for sliding door concern on driver s side(door motor replaced).
No other door repairs.
Troy at 43943 states vehicle in for the following concern.
1-22-07 for sliding door concern (track harness replaced)

Caller claims that driver s side sliding door is not working again.

Agent advised that vehicle will be repaired per the terms of the warranty

per DLP99.

ATTENTION SERVICE DIRECTOR OR SERVICE MANAGER
Agent called the dealer and spoke to/left message for Dan and
informed them of the customer s contact with the DCCAC and

informed the dealer of the Direct-to-Dealer CAIR. Please follow your

Business Center guidelines in an attempt to resolve customer s

concern(s).

If required, seek assistance from your District Manager, Business Center
or STAR. Please update this CAIR with the final resolution.
REASSIGNED TO BC/DLR 74 43943 03/09/07 12:09 O 16025151
*Contact Date:03/14/2007
Parts / Service Director at the dealership has closed the Cair# 16025151
Warranty repair has been documented on Repair Order#165623

CAIR RETURNED FROM DEALER ON 3/14/2007 AT 04:37:094 R 16025151




Customer Assistance Inquiry Record (CAIR)# 16027640

[viN | 2c8cPa4r7| SR |[Open Date | 03/30/2007 |[Built Date | 09/27/2004

|Mode| Year | 2005 ”Body | RSYH53 | CHRYSLER TOWN & COUNTRY LX FWD LWB

|In Service Dt | 01/24/2006 | Mileage 27,000 ||Dea|er Zonel 42 | DETROIT

Plant R EV:EB.EOR ASSEMBLY | Market U us

|COI0r | PS2 | BRIGHT SILVER METALLIC CLEAR COAT

|Engine | EGA | 3.3L V6 OHV ENGINE

|Transmissi0n | DGL | 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 44396 | KASPER CHRYSLER DODGE JEEP

[Dealer Address | 2206 CLEVELAND RD

Dealer City SANDUSKY | Dealer State | OH ||Dea|er Zip | 44870

[Owner | I | [Contact Type] eTTER

] [[Home Phone | (419) 547-9049

UNITED
BELLEVUE OH [ IR Country STATES
Product - Brakes - Anti-Lock Brake System - Other - Default ABS was replaced.
Product - Brakes - Pads/Shoes - Other - Unknown Customer states brake pads were
replaced.
Product - Brakes - Unknown - Other - Unknown Customer states brake rotors were
replaced.
Product - Brakes - Disc Brake Assy/Calipers - Noisy - Unknown ?e%?;c():rggr states brakes were

Dealer had to realign dash because
heat was not working.

Product - Body / Trim / Paint Finish - Interior Ornamentation/Mirrors - Dealer had to realign dash because
Misaligned / Poor Fit - Instrum't Panel-G. Box heat was not working.

For noise in power steering a TSB will
be performed.

Product - Air Conditioning / Heater - Unknown - Inadequate Heating - Default

Product - Steering - Unknown - Noisy - Default

Product - Body / Trim / Paint Finish - Air Bag - Other - Unknown Impact sensors are being replaced.
Product - Brakes - Master Cylinder - Other - Default Master cylinder was changed.
Product - Suspension - Torsion / Sway Bars - Noisy - Unknown i\’gg{cgzr links and bushings will be

Product - Body / Trim / Paint Finish - Air Bag - Air Bag Lamp On/Flashing - The air bag light came on

Default

Product - Electrical - Lamps and Switches - Intermittent or Inoperative - The headlight switch was replaced due
Default to it not working.

Product - Electrical - Power Windows - Intermittent or Inoperative - F. Door- .

Driver The left window motor was replaced.

Customer wrote letter in regards to issues with their vehicle. Issue
addressed in cair 16020915. NAN.




Customer Assistance Inquiry Record (CAIR)#

16038001

VIN

Open Date

2C4GP44R3| SR |

03/14/2007

Built

Date

09/10/2004

|Mode| Year |

[[Body | RSYHS3

2005

I CHRYSLER TOWN & COUNTRY LX FWD LWB

PLANT

[in Service Dt | 11/10/2004 [[Mileage | 57,000 [Dealer Zone] 71 | LOS ANGELES
Plant R WINDSOR ASSEMBLY | Market U USs

|Co|or |

PB8

I MIDNIGHT BLUE PEARL COAT

|Engine |

EGA [ 3.3L V6 OHV ENGINE

|Transmission |

DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er |

08625

I BILL LUKE CHRYSLER-JEEP&DODGE

[Dealer Address | 2425 WEST CAMELBACK ROAD

[Dealer City | PHOENIX [[Dealer state| Az |[Dealer zip | 85015
Contact
Owner s S TELEPHONE
Rodress | I Foms prone] |
UNITED
AusTIN TX | Country STATES

Recall - FO6: UNDERBODY HEATER HOSES - Advise
Owner/Incomplete Recall

Advised caller of recall.

Product - Electrical - Lamps and Switches - Other - Default

Caller claims headlights have concern

Product - Suspension - Shock Absorbers / Struts - Noisy - Front

Caller claims that strut mounts are noisy.

Product - Electrical - Wipers / Washers - Defective - Front

Caller states that wipers are not working
correctly.

Customer calls seeking recall information. Advised the customer of

incomplete recall FO6 for this vehicle. Customer was advised to

contact a Chrysler, Dodge, or Jeep dealer to schedule an appointment

to complete recall

repair.

Caller claims that he has experience some electrical concerns with
headlights. Caller alleges that headlights come on intermittently.
Vehicle has to be turned off and on for headlights to work correctly.
Caller also claims that windshield wipers are not working correctly.
Caller states that strut mounts are knocking. Caller does not feel that
he should be responsible for repairs. Caller seeking repair assistance.
Informed customer that DaimlerChrysler will not participate in the
repair. The vehicle warranty has expired AMM97.




Customer Assistance Inquiry Record (CAIR)#

16043994

VIN

2D4GP44L4| s~ |

Open Date

03/15/2007

Built
Date

02/17/2006

|Model Year |

2006

[[Body | RskHs3

| DODGE GRAND CARAVAN SXT

PLANT

|In Service Dt | 05/19/2006 ||Mi|eage | 15,657 ||Dea|er Zonel 63 | DALLAS
Plant R WINDSOR ASSEMBLY | Market U us

|COI0r | PBE

I BUTANE BLUE PEARL COAT

|Engine | EGH

[ 3.8L V6 OHV ENGINE

|Transmission | DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dealer |

I ALAN'S CHRYSLER DODGE JEEP

[Dealer Address | 1114 WEST BANKHEAD ST.

[Dealer City | NEw ALBANY |[Dealer state | Ms [[Dealer zip | 38652
Contact
Owner ] S TELEPHONE
I [Home Prone | I |
UNITED
BLUE sPRINGS Ms [ Country STATES

Product - Electrical - Lamps and Switches - Intermittent or
Inoperative - Default

themselves.

Customer states that his headlights come on by

Customer states that the headlights come on by them selves and blink on
and off. Customer states that the dealer told him that they could not do
anything about the issue because they do not come on and stay on. Agent
advised that he could seek a second opinion at a different dealer. Agent
advised of number to another dealer.




Customer Assistance Inquiry Record (CAIR)#

16049379

VIN 03/19/2007

2D4GP44L5| SR | Open Date

Built

Date

01/25/2005

[Model Year | 2005 [[Body | RskHs3

| DODGE GRAND CARAVAN SXT FWD LWB WAGON

PLANT

|In Service Dt | 03/31/2005 | Mileage 38,396 ||Dea|er Zonel 42 | DETROIT
Plant R WINDSOR ASSEMBLY | Market U us

|Co|0r | PB8

I MIDNIGHT BLUE PEARL COAT

|Engine | EGH

[ 3.8L V6 OHV ENGINE

|Transmission | DGL

I 4-SPEED AUTOMATIC TRANSMISSION

|Dea|er | 43664 I KINGS DODGE CHRYSLER JEEP

[Dealer Address | 4486 KINGSWATER DRIVE

[Dealer City | CINCINNATI |[Dealer state | oH [[Dealer zip | 45249
Contact
ower | Contact | revepone
I [Home Prone | QR |
UNITED
WEST CHESTER OH || I Country STATES

Product - Electrical - Lamps and Switches - Intermittent or
Inoperative - Default

Customer seeking reimbursement for switch light
control repair.

Customer advised agent she took vehicle to dealer 43664. Customer states
the head lights went off and on. Customer states she had to get the

switch light control repair. Customer seeking reimbursement for labor
charge of $140.90. Agent contacted dealer 43664 and spoke with Chris
advised agent dealer provided customer with goodwill assistance. Chris
states customer paid for labor and dealer paid for the part. Customer

advised agent that she had to contact DCCAC back. Agent provided customer

with reference number.

******************Next Agent*******************

If customer call back advised customer dealer has provided customer with
goodwill assistance. Advised customer DCX will not assist with labor
charge at dealer per BLJ9.

Customer called back. Agent advised customer that the dealer has
already paid for the part and DCX will not assist with labor. Customer
asks to speak to a supervisor. Agent conferred with BLJ9 and advised
customer that the dealer has provided goodwill assistance and DCX would
not be able to supersede the dealer s goodwill. Customer becomes irate
and starts cursing. Customer demands to speak to a supervisor.

***BLJ9 took over call***

Customer advised that her warranty was 336. Customer advised the repair
was made after expiration of warranty. Customer advised dealer has paid
for part and customer would be responsible for labor. Customer states

she was told that the dealer contacted DCSC. Customer advised that it is
possible the dealer contacted their DM to get approval for paying for

part.




Customer Assistance Inquiry Record (CAIR)# 16050690

[viN | 2a4cP54L7| Rl |[Open Date | 03/19/2007 |[Built Date | 10/03/2005

[Model Year | 2006 [[Body | RsyPs3 | CHRYSLER TOWN & COUNTRY TOURING

[In Service Dt | 02/16/2006 ||Mi|eage | 14,612 ||Dea|er Zonel 42 | DETROIT

WINDSOR ASSEMBLY

Plant R PLANT | Market U us
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT

[Engine | EGH [ 3.8L V6 OHV ENGINE

[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION

[Dealer | 63720 | RIVERSIDE AUTO SALES INC

[Dealer Address | 2511 LUDINGTON ST

[Dealer City | ESCANABA ||Dea|er Statel M ||Dea|er Zip | 49829

[owner | [[Contact Type] TELEPHONE

[Address | I | [Fome Phone ] I |

UNITED
MANISTIQUE Mi | | Country STATES
gggﬂﬁt - Electrical - Lamps and Switches - Intermittent or Inoperative - Customer stated head lamps surge.
Product - Brakes - Unknown - Noisy - Unknown Customer stated that the brakes are noisy.
Product - Transmission / Transaxle - Automatic Trans / Transaxle - Customer stated the transmission is not
Improper Shift - Default shifting properly.

Customer stated that he took the vehicle to dealer 63720 regarding three
issues. Customer stated there was a noise coming from the brakes.
Customer stated that the dealership told him there was nothing wrong with
the brake system. Customer stated there is also and issue with the lights
of the vehicle. Customer stated that the lights are surging. Customer
stated that it seems like the lights are pulsing and this happens on dim
as well as on brights. Customer stated that this is very distracting.
Customer stated the dealership advised to put a new battery in it and it
might fix the issue. Customer stated that he does not agree with that
form of diagnosis. Customer stated the third issue with the vehicle is

the transmission. Customer stated that when he test drove the vehicle
there was an issue with the transmission that did not feel right.
Customer stated that since he has owned the vehicle he has taken it to
the service department and was told that he could drive another vehicle
with same transmission and engine and would let the customer test the
other vehicle. Customer stated that he did so and noticed that there is

a world of difference in the transmission performance. Customer stated
that he was told by the dealership that they have contacted Chrysler and
is waiting to hear how too repair the vehicle. Customer stated that when
the vehicle is about in 3rd gear and if the accelerator pedal is let off

then depressed again to resume speed again the engine will go to high
RPM s then the transmission will grab and it will drop the RPM s again.
Customer stated that it feels like the transmission is not catching gear
when it should. Customer stated that he bought this vehicle to travel and
he is not comfortable traveling long distances with this vehicle for fear

of being stranded. Customer stated that he has always dealt with this
dealership for sales and service. Customer stated that he was told that
the dealership has told him that he can take the vehicle to another
dealership.

ATTENTION SERVICE DIRECTOR OR SERVICE MANAGER

Agent called the dealer and spoke to Shane and

informed them of the customer s contact with the DCCAC and

informed the dealer of the Direct-to-Dealer CAIR. Please follow your



Business Center guidelines in an attempt to resolve customer s

concern(s).

If required, seek assistance from your District Manager, Business Center

or STAR. Please update this CAIR with the final resolution.

Customer requesting contact with resolution.

REASSIGNED TO BC/DLR 42 63720 03/19/07 13:18 O 16050690

*Contact Date:03/20/2007

Service Manager at the dealership has closed the Cair# 16050690

Complaint could not be duplicated and explanation has been provided to custo
mer.

Request was reviewed with DM.

CAIR RETURNED FROM DEALER ON 3/20/2007 AT 11:15:740 R 16050690




Customer Assistance Inquiry Record (CAIR)#

16050837

Built
VIN 104GP45R7| SE|N Open Date 03/19/2007 ||S21e | 09/10/2004
[Model Year | 2005 [[Body | RskH52 | DODGE CARAVAN SXT FWD SWB WAGON |
. - Dealer
In Service Dt 10/26/2004 ||Mileage 60,106 SOl 32 NEW YORK
ST. LOUIS ASSEMBLY PLANT Il -
Plant B SOUTH Market U us
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 42174 | ALLEN MELLO DODGE INC |
Dealer
Addrass 13 MARMON DRIVE
Dealer City NASHUA DT NH Dealer Zip | 03060
State
Contact
Owner s Type TELEPHONE
Home
aadress | I Home
UNITED
PELHAM NH I Country STATES

Unknown

Product - Electrical - Power Windows - Intermittent or Inoperative -

window.

Customer seeking assistance for power

Product - Electrical - Park Assist System - Other - Default

switch.

Customer seeking assistance with headlight

Referral - Tier Two - Internal Escalation - Authorization - Default

Tier two referral.

Customer states the first year she bought her vehicle, the motor on the
window went bad. Customer states four other components have failed.
Customer states the check engine light is now on. Customer states she is
in the process of buying a new vehicle. Customer states she would like
some type of compensation. Agent advised that her vehicle is still under
the powertrain warranty. Customer states she is not sure why the window
motor was not covered under the basic warranty. Customer states she was
just told she had no warranty. Customer would like to know why. Agent

attempted to contact dealership and spoke with Rick who states the

vehicle came in on 12/12/06 at 53,660 miles with no lights. They found

and replaced a faulty headlight switch. 8/17/06 at 42,165 miles, replaced
window motor, left turn signal switch and air bag light was on so they
replaced clock spring and impact sensor. Agent advised customer that the
warranty had expired by mileage. Customer understood. Customer requested
reimbursement. Agent consulted with DLP68 and transferred for review.

****Begin structured narrative CL - GOODWILL ESCALATION

What is the customer requesting from DaimlerChrysler?
Reimbursement for window motor, headlight switch, turn signal switch,
clockspring and impact sensor.
How far out of warranty is the vehicle/repair by time and/or mileage?
24,000 miles, not out by time
Is there a service contract on this vehicle that would cover the repair?

No

Is the customer the original owner of this vehicle?

Yes

How many DCX vehicles has the customer owned including this vehicle?

8



Is there warranty history related to the current concern?

No

Has the vehicle been taken to a Chrysler, Dodge or Jeep dealer?

Yes

****End structured narrative CL - GOODWILL ESCALATION

Customer transferred to the internal Tier 2 escalation line for further

review of concern. Customer states the clockspring, impact sensor, window
motor, headlight switch, and turn signal switch was replaced. Customer
states the repairs were completed at dealer 42174. Customer states the
repairs were completed 8/2006. Customer is the original owner, owns 6 DCX
vehicles, no previous issues, and no service contracts. Customer states
she paid around $900.00 for the repair. Agent will reimburse parts only

for the repair.

As a one-time goodwill gesture, DaimlerChrysler will reimburse parts

only. Agent advised the customer to send in original work order and

letter for reimbursment.




Customer Assistance Inquiry Record (CAIR)# 16057641
Built
VIN 1A4GP45RX| sEjI Open Date 03/21/2007 ||5 e | 11/30/2005
[Model Year | 2006 [[Body | RsYH52 | CHRYSLER TOWN & COUNTRY |
In Service Dt | 08/28/2006 ||Mileage 6,237 ggg'eer 42 | DETROIT
ST. LOUIS ASSEMBLY PLANT Ii -
Plant B SOUTH Market U usS
[color | PrRH | INFERNO RED CRYSTAL PEARL COAT |
[Engine | EGA | 3.3L V6 OHV ENGINE |
[Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION |
[Dealer | 66183 | DICK HUVAERE'S RICHMOND CHRYSLER DODGE JEEP, INC. |
DREIEr 67567 SOUTH MAIN STREET
Address
Dealer City RICHMOND Dl Ml Dealer Zip | 48062
State
Contact
owner | Contact | et eprone
Home
agdress | tome | n—
UNITED
WARREN MI | Country STATES

[ Product - Electrical - Lamps and Switches - Other - Default

| Head lights go on and off.

Customer stated his head lights flickers on and off. Customer stated that
they put a new multi function switch. Customer drove to Florida and it
started to do the same thing again. First time they had the vehicle two
days and the second time ten days. Customer pulled the vehicle in his
drive last night and it happened again and corrected itself. Agent
advised the customer to keep working with the dealership.Customer is
concern because the lights started to flicker while on a long trip.Agent
called dealer 66183 and spoke to Dave ?service manager? that stated he
had drove the vehicle numerous times and it did not flicker and the
service advisor drove the vehicle and it happened one time and did not
stay off long enough to get a code. Dave stated that they put a new head
light in and the multi function switch. Agent advised the customer that
we will get are tech s involve.

ATTENTION SERVICE DIRECTOR OR SERVICE MANAGER

Agent called the dealer and spoke to/left message for ?Dave? and
informed them of the customer s contact with the DCCAC and

informed the dealer of the Direct-to-Dealer CAIR. Please follow your
Business Center guidelines in an attempt to resolve customer s
concern(s).

If required, seek assistance from your District Manager, Business Center
or STAR. Please update this CAIR with the final resolution.
REASSIGNED TO BC/DLR 42 66183 03/21/07 08:56 O 16057641
*Contact Date:03/30/2007

Service Manager at the dealership has closed the Cair# 16057641
Warranty repair has been documented on Repair Order#215557

CAIR RETURNED FROM DEALER ON 3/30/2007 AT 07:46:030 R 16057641
Customer called in stating that he took the vehicle back to the
dealership for the 5th time last night. Customer states that he wants to
know how long this is going to take. Customer states that he is unsure if
the vehicle should be left at the dealership or if he should keep it at
home until DCX figures out how to fix this issue. Customer states that
DCX will give him a rental vehicle but he has to pay the insurance and



the tax on it and it is $17 a day. Customer states that they do have
another vehicle they can use and the dealership did offer a rental

vehicle and the dealership is great and doing all they can to fix this

issue but he just wants the head lights fixed.

Agent called the dealership and spoke with Dave, the Service Manager.
Dave states that it is the District Manager that authorized rental but

that sales tax is included but that there is a damage waver and that his
insurance will cover the insurance but there would be a deductible fee of
$500 if the vehicle was wrecked. Dave states that he was going to call
the customer today and see if the issue was resolved or not and that now
that he knows it is not he will contact his District Manager and inform

him that the issue is not resolved. Dave states that he has done all he
can to try and get the issue resolved but it is hard to duplicate the

issue. Agent informed the customer of the direct to dealer cair.

Agent informed the customer of the information that Dave stated and
informed the customer that the file will be sent to the dealership to

notify the Service Manager and the Business Center of the issue still not
being resolved and that also this file will be assigned to a case manager
who once they are able to review this file will contact him directly.

Agent verified the reference number.

HHH#HH#HAH#H### DIRECT-TO-DEALER## ## #H B HBHH
ATTENTION SERVICE DIRECTOR OR SERVICE MANAGER

Please follow your Business Center guidelines in an attempt to

resolve this customer s concern(s). If needed, seek assistance from your
District Mgr, Business Center or STAR. Please update this CAIR within 24
hours of receipt. A case manager from the Customer Assistance

Center may be assigned to this CAIR for follow-up with the

customer and will be available as another resource if required.

Agent called dealer and spoke to Dave, the Service Manager to inform that
CAIR was being sent.
HHHHAHAHBHBHBHBHBH BB B HBHBHBHBHBH
REASSIGNED TO BC/DLR 42 66183 04/12/07 09:25 R 16057641
*Contact Date:04/18/2007

Service Manager at the dealership has closed the Cair# 16057641
Warranty repair has been documented on Repair Order#216798

CAIR RETURNED FROM DEALER ON 4/18/2007 AT 08:59:587 R 16057641




Customer Assistance Inquiry Record (CAIR)# 16068552

[viN | 2cacpsaLs| SRl |[Open Date | 03/28/2007 |[Built Date | 11/02/2004

|Mode| Year | 2005 ”Body | RSYP53 | CHRYSLER TWN & COUNTRY TOURING FWD LWB

In Service Dt | 01/08/2005 ||Mi|eage | 43,600 ||Dea|er Zonel |

WINDSOR ASSEMBLY
PLANT

Plant R Market U us

|COI0r | PBJ | ATLANTIC BLUE PEARL COAT

|Engine | EGH | 3.8L V6 OHV ENGINE

|Transmission | DGL | 4-SPEED AUTOMATIC TRANSMISSION

[Cwner | I |[Contact ype] AL

—— | [Fome Phone |

UNITED
TRENTON GAIR | Country STATES
Product - Electrical - Lamps and Switches - Intermittent or Customer sent email regarding issue with

Inoperative - Default headlights.

wkkk EMAIL BRIEF DESCRIPTION CONTENT
Headlight fail to come on.
*kk END EMAIL BRIEF DESCRIPTION CONTENT #xx*
Email states:
I recently had contact with you concerning a transmission problem with my
2005 Town & Country van (Ref #16057932, e-mail case #1692808). While my
van was in the shop for the transmission repair | ask Prebul to check my
headlights. | have had trouble with them failing to come on when | turn
the switch on. In fact they would not come on this morning when | went to
work. This is an intermittent problem and the headlights will usually
start working if | turn the van off and restart it. When | picked the van
up Friday, the service advisor told me that they had not found a problem
with my headlights but that Chrysler does have a 'service advisory' out
to change the headlight switch in the event of this type of problem. The
switch would be $150.00 and they could not promise that would fix the
problem. If Chyrsler Corp. has a service advisory out on this issue then
that tells me that you know you have a problem. Needless to say, It could
cause a serious accident if my headlight decided to stop working while
I m driving down the road. | just wanted to get this complaint on the
books and say again how disappointed | am in Chrysler s quailty and its
lack of interest in customer satisfaction.

wrxrkikEND OF EMAIL*****

Email states:

Thank you for contacting the Chrysler Group Customer Assistance Center
regarding your 2005 Chrysler Town & Country. We regret to read of your
dissatisfaction in your Town & Country and appreciate the time and effort

you took to bring this matter to our attention. Comments like yours are

one way to learn of problems that may develop and 