Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10409628 Referral Source:
Received Date: 24-JUN-2011 Incident Date: 15-JUN-2011 Crash: N
Description: FOUND THE REAR GAS TANK STRAP HANGING DOWN. IT HAD RUSTED THROUGH. Fire: N

Consumer Information

Title: Address: || IEGIG zip Code: [

Name: || City: CERDARVILLE Country: UNITED STATES

org.: State: ILLINOIS paytime Phone: |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage

vIN: 1FTox1722vi Original Owner: Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

: 104586

Num. Injured: 0
Num Occurrences:

Num. Deaths: 0

Property Damage:
Police Report:

Confidential:

Evening Phone || Country Phone Code:
cmei:

Fax|

Antilock Brakes:
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10408997 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 27-JUN-2011 Incident Date: 24-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: TL-THE CONTACT OWNS A 1997 FORD F150. THE CONTACT STATED WHILE DRIVING Fire: N Num. Deaths: Confidential: Y
AT LOW SPEED EXITING A PARKING AREA THE VEHICLE HIT A BUMP AND THE FUEL
TANK FELL ON THE GROUND. THE CONTACT EXAMINED THE VEHICLE AND FOUND
BOTH FUEL STRAPS CORRODED. THE VEHICLE HAS NOT BEEN REPAIRED. THE
CURRENT AND THE FAILURE MILES WAS 176,000. LI
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:
Name: || NN City: CINCINNATI Country: UNITED STATES Email:
org.: State: OHIO paytime Phone: SN Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage: 176000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10408993 Referral Source: Auto Parts Store Num. Injured:
27-JUN-2011 Incident Date: 27-JUN-2011 Crash: N Num Occurrences:
MY 2002 FORD F-150 HAS VERY BADLY RUSTED FUEL TANK STRAPS, WHY IS THE Fire: N Num. Deaths:

RECALL ONLY UP TO 2001 F-150'S. FORD DEFINATLEY USED SOME CHEAP MEATALS
WHILE MAKING THESE F-150'S IS IT POSSIBLE TO INCLUDE 2002 AS WELL?

Consumer Information

Property Damage: N
Police Report: N
Confidential: Y

Title: Address: || NG zip code: | Evening Phone: Country Phone Code:
Name: || NN City: WINTHROP Country: UNITED STATES email: |
org.: State: MAINE paytime Phone: || N Fax|

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 99500
Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10408923 Referral Source: Internet Search Engine Num. Injured: Property Damage:
Received Date: 26-JUN-2011 Incident Date: 07-JUN-2011 Crash: N Num Occurrences: Police Report:
Description: WHILE DRIVING HOME THE STRAPS HOLDING UP MY GAS TANK BROKE AND THE Fire: N Num. Deaths: Confidential:
TANK HIT THE GROUND. TANK RUPTURED AND LEAKED, FORTUNATELY NO FIRE
OCCURED. STRAPS APPEARED RUSTED BEYOND NORMAL WEAR LIMITS. STRAPS ARE
NOT AVAILABLE. TANK AND ALL LINES TO IT WERE REPLACED BY DEALER, AT A COST
TO ME OF $1,238.32 WOW. A SEARCH OF YOUR SITE SHOWED YOUR ARE
INVISTAGATING THIS AND CURRENTLY HAVE 243 REPORTS OF THIS HAPPENING. YOU
NOW HAVE 244.
Consumer Information
Title: Address: || EEGNGNGNEEEEE zip Code: [ Evening Phone: || Country Phone Code:
Name: _ City: DAYVILLE Country: UNITED STATES Email: _
Org.: State: CONNECTICUT Daytime Phone: 860 774-6334 Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 90000
vIN: 2rTrx18L3 Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 15
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10408883 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 25-JUN-2011 Incident Date: 24-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: 2000 FORD F150: Fire: N Num. Deaths: Confidential: Y

DRIVING ON THE INTERSTATE WHEN WE HEARD A LOUD NOISE FROM UNDER THE
VEHICLE WHEN HITTING A BUMP GOING OVER A BRIDGE. WE PULLED OFF AT THE
NEXT GAS STATION EXIT AND FOUND THE FUEL TANK HANGING ON BY JUST THE
FUEL FILLER NECK. BOTH STRAPS HAD BROKEN COMPLETELY THROUGH. | WENT TO A
PARTS STORE AND PURCHASED SOME CARGO RATCHET STRAPS TO CREATE A
TEMPORARY REPAIR TO GET TO OUR DESTINATION. | CONTACTED A FORD DEALER
IN THE TOWN WE TRAVELED TO ABOUT A REPAIR OR RECALL AND THEY STATED
THAT THERE WASN'T A RECALL. THEY DIDN'T HAVE THE PART AVAILABLE AT THE
TIME. WE HAVE STILL NOT COMPLETED THE REPAIR OF THE VEHICLE AT THIS TIME.

Consumer Information

Title: Address: |G zip Code | Evening Phone: | N Country Phone Code:
Name: | City: MARYVILLE Country: UNITED STATES email:

org.: State: TENNESSEE paytime Phone || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2000 Type :TRUCK Failure Mileage: 123960 Antilock Brakes: N

vIN: 2rTRx1sL Original Owner: N Body Style: Speed: 65

# of Cylinders: Engine Size: Fuel Type: Powertrain:

Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10408773 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 24-JUN-2011 Incident Date: 09-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL-THE CONTACT OWNS A 2000 F-150. THE CONTACT STATED THAT WHILE DRIVING  Fire: N Num. Deaths: Confidential: Y

55 MPH THERE WAS A RATTLING NOISE COMING FROM THE FUEL TANK AREA. THE
VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE THE CONTACT WAS
INFORMED THAT BOTH STRAPS WHICH HELD THE FUEL TANK IN PLACE WERE
CORRODED. THE VEHICLE WAS THEN TAKEN TO AN AUTHORIZED DEALER WHERE
THE STRAPS WERE REPLACED. THE CONTACT WAS ALSO MADE AWARE OF A LEAK IN
THE FUEL TANK. THE FUEL LEAK WAS NOT REPAIRED. THE MANUFACTURER WAS NOT
NOTIFIED. THE FAILURE MILEAGE WAS 78,500. SM.

Consumer Information

Title: Address: |G zip Code: [ Evening Phone: || N Country Phone Code:

Name: | NN City: NEW HUDSON Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 78500 Antilock Brakes: N
VIN: 1FTRx18L8YNJ Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10408768 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 24-JUN-2011 Incident Date: 14-FEB-2011 Crash: N Num Occurrences: Police Report: N

Description: TL-THE CONTACT OWNS A 1997 FORD F-150. WHILE DRIVING APPROXIMATELY 55 Fire: N Num. Deaths: Confidential: Y
MPH, A LOUD NOISE EMITTED FROM THE OUTSIDE OF THE VEHICLE. UPON REACHING
HER DESTINATION, THE CONTACT NOTICED THAT THE FUEL TANK WAS PARTIALLY
DETACHED FROM THE VEHICLE AND DRAGGING ON THE GROUND. THE FUEL TANK
SUSTAINED DAMAGE, AND THE CONTACT USED A SEPARATE STRAP TO REATTACH
THE TANK. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE THE
CONTACT WAS INFORMED THAT BOTH STRAPS WHICH HELD THE FUEL TANK IN
PLACE FRACTURED DUE TO CORROSION. THE VEHICLE WAS REPAIRED. THE
MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS
UNAVAILABLE. SM.

Consumer Information

Title: Address: || EG<T<zNGE zip Code | Evening Phone: Country Phone Code:

Name: [N City: TOMAHAWK Country: UNITED STATES Email:
org.: State: WISCONSIN paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: Antilock Brakes: N
vIN: 1FTDx18WovN Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10408756 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 24-JUN-2011 Incident Date: 17-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: TL-THE CONTACT OWNS A 1998 FORD F-150. WHILE DRIVING APPROXIMATELY 15 Fire: N Num. Deaths: Confidential: Y
MPH, THE CONTACT HEARD A LOUD BANGING NOISE OUTSIDE OF THE VEHICLE. THE
CONTACT MANEUVERED TO THE SIDE OF THE ROAD AND NOTICED THE FUEL TANK
WAS PARTIALLY DETACHED AND DRAGGING ON THE GROUND. THE VEHICLE WAS
TOWED TO AN INDEPENDENT MECHANIC WHO STATED BOTH FUEL TANK STRAPS
WERE CORRODED DUE TO RUST. THE VEHICLE WAS REPAIRED. THE MANUFACTURER
WAS NOT MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS
98,500. SM.
Consumer Information
Title: Address: |G zip Code: i Evening Phone: Country Phone Code:
Name: | City: MOWEAQUA Country: UNITED STATES Email:
org.: State: ILLINOIS paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 98500 Antilock Brakes: N
VIN: 2rTzxo722WiI Original Owner: N Body Style: Speed: 15
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10408642 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 23-JUN-2011 Incident Date: 21-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: TL- THE CONTACT OWNS A 1999 FORD F150. WHILE DRIVING APPROXIMATELY 5 MPH  Fire: N Num. Deaths: Confidential: Y
OVER RAILROAD TRACKS, THE CONTACT HEARD A LOUD NOISE OUTSIDE OF THE
VEHICLE AND MANEUVERED TO THE SIDE OF THE ROAD. HE NOTICED THE FUEL TANK
PARTIALLY DETACHED TO THE GROUND IN A TILTED POSITION. THE FUEL TANK WAS
NOT DAMAGED AND BOTH METAL FUEL TANK STRAPS WERE COMPLETELY RUSTED.
THE CONTACT PERFORMED A TEMPORARY FIX AND WAS ABLE TO RESUME WITH
CAUTION. AFTER REACHING THE DESTINATION BOTH FUEL TANK STRAPS WERE
REPLACED WITH NEW ONES. THE MANUFACTURER WAS MADE AWARE OF THE
DEFECT. CURRENTLY, THERE IS AN OPEN INVESTIGATION ASSOCIATED WITH NHTSA
ACTION NUMBER EA11006 (FUEL SYSTEM, OTHER: STORAGE: TANK ASSEMBLY). THE
FAILURE MILEAGE WAS 132,000. THE VIN WAS UNAVAILABLE. JS
Consumer Information
Title: address: || EGNGNEEEGE zip code: i} Evening Phone: Country Phone Code:
Name: | NN City: EVERGREEN PARK Country: UNITED STATES Email:
Org.: State: ILLINOIS Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 132000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 5
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10408600 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 23-JUN-2011 Incident Date: 28-FEB-2011 Crash: N Num Occurrences:
Description: TL-THE CONTACT OWNS A 1997 FORD F150. THE CONTACT STATED BOTH FUEL TANK  Fire: N Num. Deaths:

STRAPS COMPLETELY RUSTED. THE FUEL TANK WAS NOT DAMAGED DUE TO THE
FAILURE AND WAS TEMPORARILY SECURED WITH ANOTHER TYPE OF METAL STRAP.
IN ADDITION, THE FUEL FILLER NECK HOSE EXHIBITED A CRACK. THE DEALER WAS
NOTIFIED AND THEY INFORMED THE FUEL FILLER NECK HOSE WAS NO LONGER
BEING MANUFACTURED. THE VEHICLE HAD NOT BEEN REPAIRED. CURRENTLY THERE
IS AN OPEN INVESTIGATION ASSOCIATED WITH NHTSA ACTION NUMBER EA11006
(FUEL SYSTEM, OTHER:TANK ASSEMBLY). THE MANUFACTURER WAS NOT MADE
AWARE OF THE DEFECT. THE APPROXIMATE FAILURE MILEAGE WAS 190,000. JS

Consumer Information

Property Damage:

Police Report:

Confidential:

Title: address: || EGTGTNGEE zip code: | Evening Phone: Country Phone Code:
Name: [N City: PORTSMOUTH Country: UNITED STATES email: |
Org.: State: RHODE ISLAND paytime Phone: ||| N [

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 190000
vIN: 1rTDX1766\| Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10408496 Referral Source: Nhtsa Hotline

Received Date: 22-JUN-2011 Incident Date: 26-MAY-2011 Crash: N

Description: TL- THE CONTACT OWNS A 1998 FORD F150. WHILE DRIVING AT APPROXIMATELY 35  Fire: N
MPH THE CONTACT HEARD A SCRAPING NOISE COMING FROM UNDERNEATH THE
VEHICLE AND NOTICED A WET TRAIL IN THE ROAD BEHIND THE VEHICLE. THE
CONTACT PULLED OFF TO THE SHOULDER OF THE ROAD. THE CONTACT NOTICED
TWO OF THE FUEL TANK STRAPS HAD BROKEN AND THE FUEL TANK HAD DROPPED
AND FRACTURED. THERE WAS APPROXIMATELY SIX GALLONS OF FUEL LEAKING OUT
OF THE FUEL TANK. THE VEHICLE WAS TOWED TO THE AN AUTO SHOP. THE
MECHANIC REPLACED THE FUEL TANK, BOTH FUEL STRAPS, THE PRESSURE SENSOR
AND THE FUEL TANK VENT. THE VEHICLE WAS REPAIRED. THERE WAS AN OPEN
INVESTIGATION UNDER NHTSA ACTION NUMBER: EA11006 ( FUEL SYSTEM,
OTHER:STORAGE:TANK ASSEMBLY FUEL SYSTEM, OTHER:STORAGE:TANK
ASSEMBLY:MOUNTING FUEL SYSTEM, GASOLINE:STORAGE:TANK
ASSEMBLY:MOUNTING) THAT MAY BE RELATED TO THE FAILURE. THE APPROXIMATE
FAILURE MILEAGE WAS 130,000. DS

Consumer Information

Title: address: || NG zip code: | Evening Phone:
Name: [N City: REEDSVILLE Country: UNITED STATES Email:
Org.: State: WISCONSIN Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK

vIN: 1FTzxiswsW

# of Cylinders:

Failure Mileage: 130000
Original Owner: N Body Style:

Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage:

Purchase Date:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 35
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10408260 Referral Source: Num. Injured: Property Damage:
Received Date: 20-JUN-2011 Incident Date: 18-JUN-2011 Crash: N Num Occurrences: Police Report:

Description: DRIVING 1998 FORD F-150 4 X 4 TRUCK ON DRY, FLAT, SMOOTH ASPHALT SURFACE Fire: N Num. Deaths: Confidential:
ROAD AT 45 MPH WHEN | NOTICED A LOUD METALLIC SOUND. PULLED OFF ROAD
IMMEDIATELY AND NOTICED STRONG ODOR OF GASOLINE. LOOKED UNDER VEHICLE
AND OBSERVED FRONT END OF GAS TANK WAS ON THE GROUND, LEAKING GAS
PROFUSELY. TURNED OFF ENGINE AND IMMEDIATELY CALLED 9-1-1 BECAUSE OF
FIRE POTENTIAL. FIRE, EMS, AND LOCAL SHERIFF RESPONDED. FRONT GAS TANK
MOUNTING STRAP FAILED, CAUSING TANK TO LAND ON PAVEMENT, RUPTURING FUEL
TANK WITH RESULTANT GASOLINE SPILL, CONTAINED BY FIRE DEPARTMENT. GAS
TANK REMOVED BY FIRE DEPARTMENT, TRUCK TOWED FOR REPAIRS, APPROXIMATED
AT $1,500.00 TO REPLACE DAMAGED FUEL TANK, FUEL PUMP, AND MOUNTING
STRAPS. FIRE DEPARTMENT REPORTED TO ME THAT SEVERAL OCCURRENCES WITH
FORD F-150 FUEL TANK MOUNTING STRAP FAILURES HAVE BEEN REPORTED.

Consumer Information

Title: address: || NG zio | Evening Phone: 406-223-9991 Country Phone Code:
Name: | N City: WEST BEND Country: UNITED STATES email: |

Org.: State: WISCONSIN Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 141357 Antilock Brakes:
vIN: 2r1zxisw3Wi Original Owner: Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10408053 Referral Source: Num. Injured: Property Damage:
Received Date: 16-JUN-2011 Incident Date: 01-JUN-2011 Crash: N Num Occurrences: Police Report:
Description: MY PROBLEM IS THE FRAME AT THE BACK IS RUSTED OUT, THE GAS TANK IS RUSTED, Fire: N Num. Deaths: Confidential:
THE STRAPS THAT HOLDS THE GAS TANK IS RUSTED AND IN BAD SHAPE JUST ABOUT
TO LET THE GAS TANK TO FALL. TOYOTA WAS FORCED TO BUY THEIR TRUCKS BACK.
HOW DOES FORD GET AWAY WITH THIS
Consumer Information
Title: address: || EGTNNEEEE zip code: 4} Evening Phone: Country Phone Code:
Name: | I City: ZANESVILLE Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:

# of Cylinders:

Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage:
2rrzro72 | Original Owner: Body Style:
Engine Size: Fuel Type:

Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes:
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10407830 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 14-JUN-2011 Incident Date: 08-JUN-2011 Crash: N Num Occurrences: Police Report:
Description: THE FRONT GAS TANK SUPPORT HANGER BROKE DUE TO CORROSION. THE REAR Fire: N Num. Deaths: 0 Confidential:

HANGER HELD THE TANK IN PLACE UNTIL I WAS ABLE REPLACE BOTH UNITS. THE
REAR HANGER DID NOT BREAK BUT WAS SEVERELY CORRODED ALSO. | DON'T KNOW
WHAT WOULD HAVE HAPPEN IF | WOULD HAVE LOST BOTH UNITS TOGETHER WHILE
DRIVING DOWN THE ROAD.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone_ Country Phone Code:

Name: | NN City: MADAWASKA Country: UNITED STATES Email:

org.: State: MAINE paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2002 Type :TRUCK Failure Mileage: 81180 Antilock Brakes:
VIN: 1FTrRx18Ls Original Owner: Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10407761 Referral Source: Internet Chat Room/Discussit Num. Injured:
21-JUN-2011 Incident Date: 15-AUG-2010 Crash: N Num Occurrences:
GAS TANK STRAPS BROKE, GAS TANK FELL ONTO PAVEMENT. HAD MY TRUCK TOWED  Fire: N Num. Deaths:

TO MY FORD DEALER WHERE THEY REPLACED THE STRAPS FOR ABOUT $200. IF THIS
HAD HAPPENED 5 MINUTES LATER, | WOULD HAVE BEEN GOING 60 MPH!

Consumer Information

Title: Address: || NN Z-co-: Evening Phone:
Name: || NN City: EAST CONCORD Country: UNITED STATES Email:
org.: State: NEW YORK paytime Phone: || NN Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 118000
2rTrRr18We2 Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10407716 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 21-JUN-2011 Incident Date: 16-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: TL - THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT WAS DRIVING 45 MPH Fire: N Num. Deaths: Confidential: Y

WHEN HE HEARD AN ABNORMAL NOISE. ONCE HE PULLED OVER, HE NOTICED THAT
ONE OF THE FUEL TANK STRAPS HAD FRACTURED AS A RESULT OF CORROSION. THE
VEHICLE WAS NOT TAKEN TO THE DEALER FOR INSPECTION OR REPAIRS. THE
MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE AND CURRENT
MILEAGE WAS 100,000. KMJ

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:

Name: [N City: WARREN Country: UNITED STATES Email:

Org.: State: MICHIGAN paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 100000 Antilock Brakes: N
VIN: 2rTzx1724WII Original Owner: N Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10407626 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 20-JUN-2011 Incident Date: 30-MAY-2010 Crash: N Num Occurrences: Police Report: N
Description: 1999 FORD F-150 HAD GAS TANK SEPARATE FROM VEHICLE DUE TO RUSTED STRAPS. Fire: N Num. Deaths: Confidential: Y
Consumer Information
Title: Address: |GG zip Code | Evening Phone || Country Phone Code:
Name: [N City: TUSCALOOSA Country: UNITED STATES email: |
Org.: State: ALABAMA Daytime Phone: 2052109366 Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1999 Type :TRUCK Failure Mileage: 145000 Antilock Brakes: N
VIN: 1FTRx17WoxNJ Original Owner: N Body Style: Speed: 20
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10407621 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 20-JUN-2011 Incident Date: 20-JUN-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THAT THE Fire: N Num. Deaths:

VEHICLE WAS TAKEN FOR ROUTINE MAINTENANCE WHEN THE TECHNICIAN ADVISED
THAT ONE OF THE FUEL TANK STRAPS WAS FRACTURED AND THE OTHER SHOWED
SIGNS OF SEVERE RUST AND COULD FRACTURE AT ANY GIVEN MOMENT. THE
TECHNICIAN ADVISED THE CONTACT NOT TO FILL THE FUEL TANK TO CAPACITY AND
ALSO ADVISED NOT TO DRIVE THE VEHICLE. THE VEHICLE WAS NOT REPAIRED. THE
FAILURE MILEAGE WAS APPROXIMATELY 100, 000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: [N City: LANSING Country: UNITED STATES Email:
org.: State: ILLINOIS paytime Phone || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 100000
VIN: 1rTDX1764VHI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10407593 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 20-JUN-2011 Incident Date: 20-JUN-2011 Crash: N Num Occurrences: Police Report: N

Description: TL*THE CONTACT OWNS A 1998 FORD F150. WHILE DRIVING APPROXIMATELY 25 Fire: N Num. Deaths: Confidential: Y
MPH, THE CONTACT HEARD A LOUD CLUNKING NOISE OUTSIDE OF THE VEHICLE AND
MANEUVERED TO THE SIDE OF THE ROAD. HE THEN NOTICED THAT THE FUEL TANK
WAS PARTIALLY DETACHED FROM THE VEHICLE WITH BOTH FUEL TANK STRAPS
COMPLETELY CORRODED FROM RUST. IN ADDITION, AN ESTIMATED AMOUNT OF TEN
GALLONS OF FUEL SPILLED ONTO THE GROUND. THE VEHICLE WAS TOWED TO AN
INDEPENDENT MECHANIC FOR DIAGNOSIS WHO ADVISED THAT THERE WAS AN OPEN
INVESTIGATION ASSOCIATED WITH THE FAILURE UNDER NHTSA ACTION NUMBER:
EA11006 (FUEL SYSTEM, GASOLINE: STORAGE: TANK ASSEMBLY: MOUNTING). THE
VEHICLE WAS NOT REPAIRED. THE CONTACT WAS IN THE PROCESS OF NOTIFYING
THE MANUFACTURER REGARDING THE DEFECT. THE APPROXIMATE FAILURE MILEAGE
WAS 130,000. THE VIN WAS UNAVAILABLE.

Consumer Information

Title: address: || EGTGTGTNEGEGE zip code: | Evening Phone: Country Phone Code:

Name: WG City: RHINELANDER Country: UNITED STATES Email:

Org.: State: WISCONSIN Daytime_ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 130000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 25
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10407536 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 20-JUN-2011 Incident Date: 01-MAY-2010 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 2003 FORD F150. WHILE THE VEHICLE WAS PARKED Fire: N Num. Deaths: Confidential: Y
WITH A HALF TANK OF GASOLINE IN IT WHEN THE FUEL TANK SUDDENLY DETACHED
FROM THE VEHICLE. THE DEALER WAS NOTIFIED. THE MANUFACTURER WAS NOT
NOTIFIED. THE VEHICLE WAS NOT REPAIRED. THE CURRENT MILEAGE WAS 98,807.
THE APPROXIMATE FAILURE MILEAGE WAS UNKNOWN.
Consumer Information
Title: Address: _ Zip Code: :- Evening Phone: Country Phone Code:
Name: || NN City: CASTLE CREEK Country: UNITED STATES Email:
Org.: State: NEW YORK paytime ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2003 Type :TRUCK Failure Mileage:

VIN: 2rTRF17253 (I Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10407439 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 19-JUN-2011 Incident Date: 19-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: THE GAS TANK ON MY 2000 FORD F-150 JUST FELL OFF THIS AFTERNOON. THE GAS Fire: N Num. Deaths: Confidential: Y
TANK STRAPS WERE VERY RUSTY. IT WAS TOWED TO BOB BOYD FORD IN
LANCASTER, OHIO
Consumer Information
Title: address: || EGTNNEEGE zip code: | Evening Phone ||| N Country Phone Code:
Name: [N City: LANCASTER Country: UNITED]] ATES email: [
org.: State: OHIO paytime || Fax|

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 51000 Antilock Brakes: N
1rTR17LOYNE Original Owner: N Body Style: Speed: 35
Engine Size: Fuel Type: Powertrain:
N Vehicle Usage: Purchase Date: Fuel System:

Transmission Type:

090000 FUEL SYSTEM, OTHER

Component:

070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10407367 Referral Source: Friend/Family Num. Injured: Property Damage: N
Received Date: 18-JUN-2011 Incident Date: 18-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: THE STRAPS HOLDING THE FUEL TANK RUSTED AND SNAPED CAUSING THE TANK TO  Fire: N Num. Deaths: Confidential: Y

DROP FROM THE VEHICLE. | WAS ONLY DOING ABOUT 25 MPH AT THE TIME SO THE
TANK DID NOT RUPTURE. | HAD THE VEHICLE TOWED TO A LOCAL FORD DEALER
BECAUSE | SAW A NEWS REPORT ABOUT A RECALL OF THE STRAPS. TO MY SUPRISE
THERE IS NO RECALL AND | MUST PAY OUT OF POCKET. THE STAPS WERE RUSTY DUE
TO THE AGE AND LOCATION, BUT THIS SHOULD NOT HAPPEN.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone_ Country Phone Code:

Name: | City: ROMEOVILLE Country: UNITED STATES Email:

Org.: State: ILLINOIS paytime Phone: ||| N rax: || GG

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 178000 Antilock Brakes: N
VIN: 1FToX 186X\ Original Owner: N Body Style: Speed: 25
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10407356 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 18-JUN-2011 Incident Date: 18-JUN-2011 Crash: N Num Occurrences: Police Report: N

Description: WE WERE DRIVING DOWN THE ROAD AT ABOUT 25 MPH AFTER WE DECIDED NOT TO Fire: N Num. Deaths: Confidential: Y
TAKE THE FREEWAY TO GET TO OUR DESITINATION. WE HEARD A HUGE
CLUNK/DROP NOISE AND SEVERE SCRAPING SOUND SO WE PULLED OFF
IMMEDIATELY TO FIND THAT THE GAS TANK IN OUR 1997 FORD F-150 HAD FALLEN
AND WAS DRAGGING ON THE GROUND. THE STRAP(S) HAD APPARENTLY RUSTED
OFF. THE TRUCK WAS TOWED TO A LOCAL FORD DEALERSHIP WHERE THE WORK
WILL BE DONE ON MONDAY. WE HOPE THAT ONLY THE STRAPS WILL HAVE TO BE
REPLACED AND THAT NO DAMAGE TO THE FUEL TANK OR LINES WAS DONE (OR WILL
BE DONE) DURING THE MOVING OF THE TRUCK DURING TOWING OR FOR REPAIR. |
AM FEARFUL OF WHAT COULD HAVE HAPPENED HAD WE BEEN DRIVING ON THE
FREEWAY AT 60-70 MPH AND SPARKS BEEN CREATED. THE GAS TANK WAS ABOUT
3/4 WAY FULL

Consumer Information

Title: Address | ENENGNINGzGE zip Code | Evening Phone ||| N Country Phone Code:
Name: | Il ROMEOVILLE Country: UNITED STATES email: |
Org.: - ILLINOIS Daytime Phone: _ Faxl

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 178000 Antilock Brakes: N
vIN: 1FTDx186XVH Original Owner: N Body Style: Speed: 25
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10407227

Received Date: 17-JUN-2011 Incident Date: 17-JUN-2011

Description: 1998 F-150 FUEL TANK STRAPS VERY RUSTY.

WONDERING IF FORD IS WILLING TO FIX THE PROBLEM?

HAS THERE BEEN A RECALL YET?

Consumer Information

Title:

Neme: |

Org.:

adcress: |

City: MISSISSAUGA
State: FOREIGN STATES

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK

VIN: 2rTzx1723WIE

# of Cylinders:

Cruise Control: N

Current Mileage:

Component: 070000 FUEL SYSTEM, GASOLINE

Original Owner: N
Engine Size:
Vehicle Usage:

Transmission Type:

Referral Source: Radio Spot
Crash: N
Fire: N

zip I

Country: OTHER

paytime Phone: ||| N

Failure Mileage: 208200
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage: N
Police Report: N
Confidential: Y

Evening Phone_ Country Phone Code:

Email:

Fax:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10407176 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 16-JUN-2011 Incident Date: 01-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: | HEARD ON THE RADIO ABOUT A POSSIBLE UPCOMING RECALL ON FORD F150 Fire: N Num. Deaths: Confidential: Y
PICKUP TRUCKS (1997-2001). THIS IS IN RELATION TO GAS TANK STRAPS GETTING
RUSTY AND BREAKING. | THEN DECIDED TO LOOK UNDER MY TRUCK WHICH IS A
2002 FORD F150 AND DISCOVERED TWO GAS TANK STRAPS COMPLETELY RUSTED
THROUGH/OFF WITH THE TANK NO LONGER BEING SUPPORTED BY STRAPS. THE
TRUCK 1S ONLY A 2002, BUT | THINK THE PROBLEM GOES BEYOND THE 2001 TRUCKS
PER THE POTENTIAL RECALL.
Consumer Information
Title: Address: || EGNGNEEEE zip Code: [ Evening Phone: | N° Country Phone Code:
Name: | NN City: BRIGHTON Country: UNITED STATES email: |
org.: State: MICHIGAN paytime Phone: ||| Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 122000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 980000 UNKNOWN OR OTHER




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10407173 Referral Source: Nhtsa Hotline Num. Injured:
16-JUN-2011 Incident Date: 16-JUN-2011 Crash: N Num Occurrences:
TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT WAS DRIVING 50 MPH Fire: N Num. Deaths:

WHEN THE FUEL TANK DETACHED FROM THE VEHICLE. BOTH FUEL TANK STRAPS
FRACTURED AS A RESULT OF CORROSION AND CAUSED THE FAILURE BUT NO FUEL
WAS SPILLED. THE VEHICLE WAS NOT TAKEN TO THE DEALER AND THE
MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE VEHICLE WAS NOT
REPAIRED. THE FAILURE AND CURRENT MILEAGE WAS 199, 000.

Consumer Information

Title: Address: _ Zip Code- Evening Phone:
Name: | NN City: RHINEBECK Country: UNITED STATES Email:
Org.: State: NEW YORK paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2000 Type :TRUCK Failure Mileage: 199000
VIN: 1FTRx17wWaYNJ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:

Current Mileage:

Component:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10407121 Referral Source: Nhtsa Hotline
16-JUN-2011 Incident Date: 01-APR-2011 Crash: N

TL* THE CONTACT OWNS A 2001 FORD F-150. THE CONTACT STATED THAT ONE THE Fire: N
FUEL TANK STRAPS FRACTURED FROM THE VEHICLE. THE VEHICLE WAS NOT

REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE

AND CURRENT MILEAGE WAS 110,000.

Consumer Information

Title: adaress: | zio I
Name: | NN City: PELHAM Country: UNITED STATES
org.: State: NEW HAMPSHIRE paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage:
1rrzxa7291 NS Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

110000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

o

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10406949 Referral Source: Friend/Family Num. Injured: Property Damage: N
Received Date: 15-JUN-2011 Incident Date: 09-NOV-2009 Crash: N Num Occurrences: Police Report: N
Description: GAS TANK STRAP RUSTED AND BROKER AND HANGING, DRAGGING. AS A Fire: N Num. Deaths: Confidential: Y

CONSIQUENCE THE REAR OF THE TANK HAS DROPPED CONSIDERABLY. AS A
TEMPORARY FIX, ANOTHER STRAP WAS FABRICATED USING THE OLD STRAP AS A
TRACER. THIS HAPPENED BEFORE ANY TALK OF COMPLAINTS OR INVESTIGATIONS
WAS HEARD ABOUT.

Consumer Information

Title: Address: _ Zip Code- Evening Phone: _ Country Phone Code:
Name: | [ City: ARCADIA Country: UNITED STATES email: [
Org.: State: INDIANA paytime ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 1000000 Antilock Brakes: N
VIN: 2rFTRFI7WX Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10406935 Referral Source: Nhtsa Hotline
15-JUN-2011 Incident Date: 23-MAR-2010 Crash: N
TL*THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THE STRAPS Fire: N

HOLDING THE FUEL TANK BECAME DETACHED. THE CONTACT DID NOT CONFIRM IF
THE FAILURE WAS CAUSED BY RUST. THE FUEL TANK STRAPS WERE REPLACED. THE
FAILURE MILEAGE WAS 109,775 AND THE CURRENT MILEAGE WAS 119,200.

Consumer Information

Title: adaress: [ > Code: [
Name: | City: STUART Country: UNITED STATES
org.: State: FLORIDA paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage:
1rrzxaze W Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

109775

Num. Injured: 0
Num Occurrences:

Num. Deaths: 0

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10406910 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 15-JUN-2011 Incident Date: 14-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: AT 11 PM LAST NIGHT, AFTER | DROVE OVER A SMALL BUMP, THE GAS TANK STRAPS Fire: N Num. Deaths: Confidential: Y
ON MY 1999 FORD F150 BROKE, CAUSING THE GAS TANK TO FALL TO THE GROUND
AND LEAK A FULL TANK OF GASOLINE ONTO THE STREET. FORTUNATELY THERE WAS
NO FIRE, BUT | NEEDED TO CONTACT THE LOCAL FIRE DEPARTMENT IN ORDER TO
HAVE THE GASOLINE CLEANED UP. | HAD THE VEHICLE TOWED TO A FORD
DEALERSHIP AND I AM CURRENTLY AWAITING CONTACT FROM THE SERVICE
DEPARTMENT.
Consumer Information
Title: Address: | EGNNNEEEEEE zip Code | N evening | Country Phone Code:
Name: | NN City: GARFIELD HEIGHTS Country: UNITED STATES email: |
Org.: State: OHIO Daytime Phone: 216-288-3844 Fax|

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 162192 Antilock Brakes: N
VIN: 1FTzx1724xNJ Original Owner: N Body Style: Speed: 20
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10406868 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 14-JUN-2011 Incident Date: 12-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2001 FORD F150. THE CONTACT STATED WHILE MAKING Fire: N Num. Deaths: Confidential: Y
A RIGHT TURN AT APPROXIMATELY 10 TO 15 MPH, THE VEHICLE FUEL TANK
SEPARATED AS FUEL SPILLED ONTO THE HIGHWAY. THE VEHICLE WAS TAKEN TO THE
LOCAL MECHANIC WHO DIAGNOSED CORROSION OF THE FUEL TANK AND STRAPS.
THE FUEL TANK AND STRAPS WERE REPLACED. THE MANUFACTURER WAS
CONTACTED AND THEY ADVISED THAT THE FAILURE WAS NOT RECALLED. THE
FAILURE MILEAGE WAS 129,000 AND THE CURRENT MILEAGE WAS 130,000.
Consumer Information
Title: Address: || EGNGNEEEEE zip Code | N Evening Phone || Country Phone Code:
Name: | NN City: WEST SENECA Country: UNITED STATES Email:
org.: State: NEW YORK paytime Phone || Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 129000 Antilock Brakes: N
VIN: 2rTzri7281 Original Owner: N Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10406860 Referral Source: Num. Injured: Property Damage: Y
Received Date: 14-JUN-2011 Incident Date: 18-JUL-2009 Crash: N Num Occurrences: Police Report: Y
Description: GAS TANK STRAPS RUST AND RELEASE TANK WITHOUT WARNING. DRIVING TRUCK, Fire: N Num. Deaths: Confidential: Y
1999 FORD F150, WHEN SUDDENLY HEAR SCRAPING NOISE COMING FROM BOTTOM
OF TRUCK. STOP TRUCK, BUT CANNOT DETECT PROBLEM. SCRAPING NOISE
PERSISTS. A FEW MILES DOWN THE ROAD CHECK AGAIN. GAS TANK HAS DROPPED.
TRUCK WAS TOWED TO COOKS SERVICE; GAS TANK, STRAPS AND FUEL TANK
PRESSURE SENSOR REPLACED. TRUCK WAS HOUSED DURING ALL WINTERS SINCE
NEW AND REGULAR MAINTENANCE PERFORMED. THERE ARE ONLY 55,000 ORIGINAL
MILES ON THIS TRUCK AS OF 2011. BACKUP AVAILABLE.
Consumer Information
Title: Address: || EGNGNGNEG zip Code: [ Evening Phone: || N Country Phone Code:
Name: | NN City: CHESTERLAND Country: UNITED STATES email: [

org.: State: OHIO paytime Phone: ||| rax: |GGG

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 50000 Antilock Brakes: N
vIN: 1FTRA7L2 Original Owner: N Body Style: Speed: 20
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10406859 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 14-JUN-2011 Incident Date: 01-JUN-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1999 FORD F150 PICKUP. THE CONTACT STATED THAT Fire: N Num. Deaths: Confidential: Y
AFTER REFUELING THE VEHICLE AND DRIVING 20 MPH, ALL THREE FUEL STRAPS
FRACTURED, CAUSING THE FUEL TANK TO PARTIALLY DETACH AND DRAG THE
GROUND. THE VEHICLE WAS TOWED BACK TO THE GASOLINE STATION WHERE THE
FUEL STRAPS WERE REPLACED. THE DEALER WAS CONTACTED BUT THE VEHICLE WAS
NOT REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE
FAILURE MILEAGE WAS 165,000.
Consumer Information
Title: Address: || EGNGNGNNEEEEE zip Code | N Evening Phone: || Country Phone Code:
Name: _ City: DAVENPORT Country: UNITED STATES Email:
org.: State: IOWA paytime Phone: ||| Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 165000 Antilock Brakes: N
VIN: 2rtzri724x (R Original Owner: N Body Style: Speed: 20
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10406792 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 14-JUN-2011 Incident Date: 11-JUN-2011 Crash: N Num Occurrences: 1 Police Report: N
Description: HELLO | OWN A 2000 FORD F150 AND NOTICED A CORRODED STRAP HANGING FROM  Fire: N Num. Deaths: Confidential: Y
MY GAS TANK. TODAY (6-14) | SMELLED GAS AND AM TAKING IT IN TO THE SHOP. |
WAS CHECKING ONLINE TO SEE HOW MUCH IT WILL COST AND SAW THERE IS AN
INVESTIGATION AND POSSIBLE RECALL COMING. | WILL TAKE SOME PICS BEFORE |
TAKE IT IN. JUST WANTED TO LET YOU KNOW IF THERE WAS A CURRENT
INVESTIGATION ON THIS . THANKS YOU CAN REACH ME VIA [XXX].
UPDATED 06/16/11 *BF
INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT
(FOIA), 5 U.S.C. 552(B)(6).*TR
Consumer Information
Title: Address: |G zip Code | Evening Phone: Country Phone Code:
Name: | City: FORT LAUDERDALE Country: UNITED STATES email: |
org.: State: FLORIDA paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2000 Type :TRUCK Failure Mileage: 70000 Antilock Brakes: N
viIN: 1F1zr1724YNJ Original Owner: N Body Style: PICKUP TRUCK Speed: 0
# of Cylinders: 6 Engine Size: 4.2 Fuel Type: Powertrain: REAR WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10406075 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 13-JUN-2011 Incident Date: 12-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT STATED WAS DRIVING Fire: N Num. Deaths: Confidential: Y

APPROXIMATELY 20 MPH WHEN HE DROVE OVER A ROAD BUMP AND THE FUEL TANK
DETACHED FROM THE VEHICLE. THE VEHICLE WAS TOWED TO AN INDEPENDENT
REPAIR SHOP WHERE THE CONTACT WAS INFORMED THAT BOTH STRAPS WHICH
HELD THE FUEL TANK IN PLACE WERE FRACTURED DUE TO CORROSION. THE VEHICLE
WAS NOT REPAIRED. THE FAILURE AND CURRENT MILEAGES WERE 142,000.

Consumer Information

Title: Address: _ Zip_ Evening Phone: Country Phone Code:
Name: | NN City: JACKSON Country: UNITED STATES email: |

Org.: State: MICHIGAN paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 142000 Antilock Brakes: N
VIN: 1FTRX17W6XNC18508 Original Owner: N Body Style: Speed: 20
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10406071 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 13-JUN-2011 Incident Date: 11-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. WHILE DRIVING APPROXIMATELY 40 Fire: N Num. Deaths: Confidential: Y
MPH, THE CONTACT HEARD A LOUD NOISE OUTSIDE OF THE VEHICLE AND
MANEUVERED TO THE SIDE OF THE ROAD. HE INSPECTED THE VEHICLE AND
NOTICED THAT BOTH FUEL TANK STRAPS WERE COMPLETELY CORRODED DUE TO
RUST, WHICH CAUSED THE FUEL TANK TO DETACH. THERE WAS A SMALL AMOUNT OF
FUEL LEAKAGE. THE FAILURE CAUSED DAMAGE TO THE BRAKE LINE. THE VEHICLE
WAS NOT DIAGNOSED OR REPAIRED FOR THE FAILURE. THE MANUFACTURER WAS
MADE AWARE OF THE DEFECT. THE APPROXIMATE FAILURE MILEAGE WAS 160,000.
Consumer Information
Title: address: || EGNGNNEEEGE zip Code: [ Evening Phone: Country Phone Code:
Name: || City: EVERGREEN PARK Country: UNITED STATES Email:
org.: State: ILLINOIS paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 160000 Antilock Brakes: N
VIN: 1FTzr1726 XN Original Owner: N Body Style: Speed: 40
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10406056 Referral Source: Internet Chat Room/Discussit Num. Injured:
Received Date: 13-JUN-2011 Incident Date: 12-JUN-2011 Crash: N Num Occurrences:
Description: | SMELLED GAS FUMES NEAR MY 2002 F150 TRUCK. LOOKED UNDERNEATH TO Fire: N Num. Deaths:

INSPECT WHERE SMELL WAS COMING FROM AND FOUND THE BACK BRACE ON THE
GAS TANK BROKEN OFF AND RUSTED OUT HOLE IN THE TANK WHERE THE BRACE
WAS SUPPOSED TO BE.

Consumer Information

Title: address: || EGNNNEEEE zip code | Evening Phone:

Name: | NN City: MIDDLEBORO Country: UNITED STATES Email:

org.: State: MASSACHUSETTS paytime ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 130000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10406044 Referral Source: Auto Parts Store
12-JUN-2011 Incident Date: 11-JUN-2011 Crash: N

MY WIFE WENT TO CHURCH ON 06/11/2011,WHEN SHE ENTERED THE CHURCH THE Fire: N
FUEL TANK ON OUR 2000 F-150 FORD FELL TO THE GROUND WITH A FULL TANK OF
FUEL.THERE WERE MANY PEOPLE THERE THAT SAW WHAT HAPPEND NEED HELP.

Consumer Information

Title: Address: || EGTNNNEEEGE zip code: |
Name: || NN City: GLASGOW Country: UNITED STATES
org.: State: KENTUCKY paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage
1FTZX1727YNB39038 Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

: 173023

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Email

Fax:

Property Damage: N
Police Report: N
Confidential: Y

SAME Country Phone Code:
n/a

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10406041 Referral Source: Newspaper Num. Injured: Property Damage: Y
Received Date: 12-JUN-2011 Incident Date: 10-JUN-2011 Crash: N Num Occurrences: Police Report: Y
Description: NO WARNING AT ALL. I WAS DRIVING 10-15MPH COMING TO A STOP WHEN THE Fire: N Num. Deaths: Confidential: Y
ENTIRE GAS TANK FELL OFF MY 2001 FORD F150 CREW CAB TRUCK. AN ENTIRE TANK
OF GAS LEAKED ALL OF THE ROAD AND REQUIRED THE FIRE DEPARTMENT TO BE
CALLED FOR SAFETY AND CLEAN UP. | HAD TO HAVE MY TRUCK TOWED TO A REPAIR
SHOP, WHERE IT AWAITS DIAGNOSIS TOMORROW. IT APPEARS THAT THE STRAPS
AND TANK HAD COMPLETELY RUSTED. I'M LUCKY NOTHING IGNITED SINCE | WAS
ABLE TO PULL OVER AND WAS DRIVING SO SLOW.
Consumer Information
Title: Address: | EGNGNGEEGE zip Code | N Evening Phone: | Country Phone Code:
Name: _ City: CARMEL Country: UNITED STATES Email: _
org.: State: INDIANA paytime Phone ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 171000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10406034 Referral Source: Recall Notice Num. Injured: Property Damage: N
Received Date: 12-JUN-2011 Incident Date: 28-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: BROKEN GAS TANK STAP CAUSING TANK GAS TANK TO LEAK Fire: N Num. Deaths: Confidential: Y
Consumer Information
Title: Address: || EGTNNEEEEE zip Code: [ Evening Phone: Country Phone Code:
Name: | City: MA Country: UNITED STATES email: |
org.: State: MASSACHUSETTS paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK Failure Mileage: 144321 Antilock Brakes: N
vIN: 1FTDX18WXVN Original Owner: N Body Style: Speed: 35
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10406013 Referral Source: Other Num. Injured: Property Damage: Y
Received Date: 12-JUN-2011 Incident Date: 08-JUN-2011 Crash: N Num Occurrences: 1 Police Report: N
Description: | HAD DRIVEN 4 TO 5 MILES AT 40 TO 45 MPH AND WAS A 1 BLOCK FROM MY Fire: N Num. Deaths: Confidential: Y
DESTINATION. | HAD TO STOP FOR A STOP SIGN AND MAKE A RIGHT TURN. WHILE
MAKING THE TURN | THOUGHT | HIT SOMETHING, BUT THE STREET WAS CLEAR? |
TURNED THE RADIO OFF AND OPENED THE WINDOW TO HERE SOMETHING
DRAGGING. | STOPPED AT THAT TIME MAYBE 100 YARDS FROM WHERE | LAST
STOPPED. MY SPEED WAS 20 TO 25 MPH. | GOT OUT AND LOOKED UNDER THE TRUCK
AND THE GAS TANK WAS SITTING ON THE GROUND.THE FRONT OF THE TANK WAS
ON THE GROUND THE BACK WAS STILL ELEVATED. THE FILLER HOSE AND FUEL LINES
WERE THE ONLY THING HOLDING THE TANK. BOTH HANGERS WERE BROKEN,
RUSTED THRU.
IF I WAS DRIVING AT HIGHWAY SPEED, | DO NOT BELIEVE | WOULD HAVE A TRUCK
LEFT.
I ALSO UNDERSTAND THAT 2001 AND EARLIER F150'S WERE RECALLED FOR THE
TANK HANGERS AND | WOULD SUGGEST IT BE EXPANDED. ASAP!
MY FORD DEALER 4 WEEKS EARLIER HAD INSPECTED MY VEHICLE AT MY REQUEST
FOR REGULAR MAINTENANCE AND REPAIRS BEFORE MY VACATION TRIPS. THE
SERVICE TECH NEVER LOOKED AT MY TANK STRAPS EVEN KNOWING PREVIOUS
YEARS HAD A PROBLEM? FORD SHOULD HAVE CAUGHT THIS BEFORE IT HAPPENED
AGAIN.
THE BIGGEST COMPLAINT AFTER IS THE FORD DEALERSHIP TOLD ME IT WAS NOT A
PART OF ANY RECALL AND THEY KNEW NOTHING ABOUT IT. WHICH | DO NOT
BELIEVE!
| HAVE THE STRAPS IF ANYONE CARES TO EXAMINE THEM FROM YOUR OFFICE. *TR
Consumer Information
Title: Address: || EGNGNGEG zip Code: [ Evening Phone: || Country Phone Code:
Name: [N City: TINLEY PARL Country: UNITED STATES email: [
org.: State: ILLINOIS paytime Phone: ||| NN Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2002 Type :TRUCK Failure Mileage: 100893 Antilock Brakes: N
VIN: 2rTRx17L22 Original Owner: N Body Style: 4-DOOR Speed: 20
# of Cylinders: 8 Engine Size: 5.4 Fuel Type: Powertrain: REAR WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10406000 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 12-JUN-2011 Incident Date: 10-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: THE FRONT STRAP THAT HOLDS THE GAS TANK ON MY 2001 F-150 HAS RUSTED OFF. Fire: N Num. Deaths: Confidential: Y
| READ WHERE YOU ARE INVESTIGATING THIS FAILURE. IS THERE A CURRENT
RECALL?
Consumer Information
Title: Address: || NG Z- coc-: Evening Phone: || N Country Phone Code:
Name: | NN City: WINCHESTER Country: UNITED STATES email: |

org.: State: TENNESSEE paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 70000 Antilock Brakes: N
VIN: 1rTrRwo7ws1H Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10405964 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 11-JUN-2011 Incident Date: 10-JUN-2011 Crash: N Num Occurrences: Police Report: Y

Description: ON 6/10/2011. MY 18 YEAR OLD SON HAD BORROWED MY 2001 FORD F-150. HE HAD Fire: N Num. Deaths: Confidential: Y
STOPPED TO FILL THE FUEL TANK AND CONTINUE ON HIS ERRAND WHE THE GAS
TANK STRAPS SUDDENLY FAILED,DROPPING THE FUEL TANK ONTO THE GROUND
WHILE IN MOTION. NO INJURIES OR FIRE RESULTED FROM THE INCIDENT BUT A
FULL TANK OF FUEL WAS SPILLED ONTO THE GROUND CREATING A HAZZARDOUS
MATERIAL SITUATION, CLOSING DOWN THE ROAD FOR A SIGNIFICANT PERIOD OF
TIME TO ALLOW FOR CLEANUP. | DON'T HAVE THE FINAL COST FOR REPAIRS OR
CLEANUP AND | DON'T KNOW IF AND HOW INSURANCE WOULD COVER THE COST. |
WAS SURPRISED TO LEARN THAT THIS HAS HAPPENED TO OTHER SIMILAR YEAR
FORD TRUCKS YET NO INFORMATIONAL WARNINGS WERE ISSUED.

Consumer Information

Title: Address: |G zip Code: [ Evening Phone: Country Phone Code:
Name: [N City: EAST FALMOUTH Country: UNITED STATES email: |

org.: State: MASSACHUSETTS paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 94600 Antilock Brakes: N
VIN: 1FTRx18L5 NI Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10405914 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 10-JUN-2011 Incident Date: 01-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: THE GAS TANK STRAP ON MY 2001 FORD F150 LARIAT SUPERCREW HAS RUSTED Fire: N Num. Deaths: Confidential: Y
COMPLETLY THROUGH AND BROKE, MAKING THE GAS TANK LOOSE AND UNSTABLE. IF
| WOULD NOT HAVE HEARD THE SQUEAK OF THE LOOSE TANK THAT | THOUGHT WAS
MY SPARE TIRE, | WOULD HAVE EVENTUALLY LOST MY TANK WHICH COULD HAVE
RESULTED IN A FIRE OR INJURY. | THINK THE STRAP SHOULD BE MADE OF A
MATERIAL THAT IS NOT SO SUSCEPTIBLE TO THE ELEMENTS.
Consumer Information
Title: Address: _ Zip Code: 4' Evening Phone_ Country Phone Code:
Name: | NG City: PORT HURON Country: UNITED STATES I
Org.: State: MICHIGAN Daytime Phone: 8109820568 [ ]
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2001 Type :TRUCK Failure Mileage: 146996 Antilock Brakes: N
VIN: 1rTrRwosL4 Original Owner: N Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10405886 Referral Source: Nhtsa Hotline
Received Date: 10-JUN-2011 Incident Date: 14-JUN-2008 Crash: N
Description: TL*THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N

HAVING THE STARTER REPLACED AT A LOCAL REPAIR SHOP THE MECHANIC NOTICED
THE STRAPS WHICH HELD THE FUEL TANK IN PLACE WERE SEVERELY RUSTED. THE
VEHICLE WAS THEN TAKEN TO AN AUTHORIZED DEALER WHERE THE STRAPS WERE
REPLACED. THE CONTACT EXPRESSED CONCERN OVER THE STRAPS POSSIBLY
CAUSING THE FUEL TANK TO DETACH FROM THE VEHICLE. THE CONTACT HAD NOT
NOTIFIED THE MANUFACTURER. THE FAILURE MILEAGE WAS 134,142.

Consumer Information

Title: Address: _ Zip Code: -
Name: | NN City: HOLLY Country: UNITED STATES
org.: State: MICHIGAN paytime Phone: |||

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 134142
VIN: 1FTRF17L2WNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

emeit:

Fax:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10405876 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 10-JUN-2011 Incident Date: 07-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: FORD F 150 FUEL TANK BRACKET HAS RUSTED AWAY YEAR 2002 Fire: N Num. Deaths: Confidential: Y

Consumer Information

Title: NRRS 00 Qe | Evening Phone: Country Phone Code:
Name: | NN City: EDGERTON Country: UNITED STATES Email: T
org.: State: WISCONSIN paytime Phone: ||| N rax: [

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 77000 Antilock Brakes: N
VIN: 1FTRF17232NJ Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10405756 Referral Source: Other Num. Injured: Property Damage:
Received Date: 09-JUN-2011 Incident Date: 15-NOV-2009 Crash: N Num Occurrences: Police Report:
Description: RUST HOLE IN FUEL TANK WHERE STRAP MEETS TANK, PURCHASED NEW FUEL TANK Fire: N Num. Deaths: Confidential:

Consumer Information

Title: Address: |G zip Code: [ Evening Phone: 4 Country Phone Code:
Name: || NN City: ROGERSVILLE Country: UNITED STATES Email| ]
org.: State: MISSOURI paytime Phone || I

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 106000 Antilock Brakes: N

vIN: 1FTRx18L7xH Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10405699 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 09-JUN-2011 Incident Date: 08-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED WHILE DRIVING  Fire: N Num. Deaths: Confidential: Y

APPROXIMATELY 25 MPH THE FUEL TANK DETACHED FROM THE VEHICLE. THE
VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHO STATED THAT ONE OF
THE STRAPS WHICH HELD THE FUEL TANK IN PLACE FRACTURED. THE CONTACT ALSO
STATED THE FUEL TANK RUPTURED AND WAS LEAKING FUEL WHILE IT WAS PARKED
AT THE REPAIR SHOP. THE FIRE DEPARTMENT WAS NOTIFIED TO CLEAN UP THE
SPILL. THE VEHICLE WAS IN THE PROCESS OF BEING REPAIRED. THE FAILURE AND
CURRENT MILEAGES WERE 108,000.

Consumer Information

Title: Address: || EGNGNGEG zip Code: [ Evening Phone: Country Phone Code:
Name: || City: HOBART Country: UNITED STATES email: |

org.: State: INDIANA paytime Phone: ||| Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 108000 Antilock Brakes: N
VIN: srrzr1723YV Original Owner: N Body Style: Speed: 25
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10405679 Referral Source: Friend/Family Num. Injured: Property Damage: N
Received Date: 08-JUN-2011 Incident Date: 07-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: FORD F150 SUPERCREW 4X4 - FUEL TANK STRAP BROKE. TANK JUST HANGING. Fire: N Num. Deaths: Confidential: Y
LUCLILY NOTICED IT AND HAVE ORDERED NEW STRAPS.
Consumer Information
Title: address: || ENEGTNNEEEEE zip code: | Evening Phone: Country Phone Code:
Name: || NENENEGE City: BRIGHTS GROVE Country: OTHER email: |
org.: State: FOREIGN STATES paytime Phone ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 203000 Antilock Brakes: N
VIN: 1rTRwosLX1{ Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10405670 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 08-JUN-2011 Incident Date: 31-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: OWNER STARTED SMELLING GAS AND SUSPECTED A PROBLEM WITH GASOLINE TANK. Fire: N Num. Deaths: Confidential: Y

HE MADE AN APPOINTMENT WITH ROCKTON AUTOMOTIVE. REPAIR SHOP REQUESTED
TO NOT FILL THE TANK FULL. ONE GAS TANK STRAP WAS BROKEN, THE OTHER
RUSTED. THE GAS TANK WAS NO LONGER SITTING LEVEL. BOTH STRAPS WERE
REPLACED. OWNER HAS THE OEM STRAPS IF YOU NEED THEM.

Consumer Information

Title: Address: _ Zip Code- Evening Phone: _ Country Phone Code:
Name: || NN City: ROCKFORD Country: UNITED STATES email: |

Org.: State: ILLINOIS paytime Phone: ||| N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 147800 Antilock Brakes: N
VIN: 2rTzrisw7WiE Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10405606 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 08-JUN-2011 Incident Date: 10-JUN-2010 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1999 FORD F150. THE CONTACT WAS DRIVING 55 MPH Fire: N Num. Deaths:

WHEN HE WAS ADVISED THAT THE FUEL TANK WAS HANGING. THE FUEL TANK WAS
NOT LEAKING GASOLINE HOWEVER, BOTH FUEL STRAPS WERE CORRODED AND
CAUSED ONE STRAP TO FRACTURE. THE CONTACT REPLACED THE FUEL STRAP. THE
FAILURE MILEAGE WAS 71,000 AND THE CURRENT MILEAGE WAS 76,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: [N City: CRANFORD Country: UNITED STATES Email:
Org.: State: NEW JERSEY Daytime Phone: ||| NEGNG Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 71000
VIN: 1FTzx1722xNJ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

_ Country Phone Code:

Antilock Brakes: N
Speed: 55
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10405591 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 08-JUN-2011 Incident Date: 01-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT STATED THAT THE FUEL Fire: N Num. Deaths: Confidential: Y
TANK STRAPS FRACTURED. WHILE THE CONTACT WAS PERFORMING AN OIL CHANGE
ON THE VEHICLE, HE NOTICED THAT ONE STRAP WAS ALREADY FRACTURED AND
FRACTURED THE SECOND STRAP WHILE REPAIRING. IN ADDITION, THE CONTACT
STATED THAT EVERY BRAKE LINE ON THE VEHICLE HAD TO BE REPLACED BECAUSE
OF RUST. THE FAILURE MILEAGE WAS UNKNOWN AND THE CURRENT MILEAGE WAS
105,000. THE VIN WAS NOT AVAILABLE.
Consumer Information
Title: Address: || EGNGNEEEEE zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: CROWN POINT Country: UNITED STATES Email:
org.: State: INDIANA paytime Phone: ||| Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage:

VIN: Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10405562

Received Date: 08-JUN-2011 Incident Date: 01-JUN-2011

Description: EXTENSIVE CORROSION ON FUEL TANK RETAINING STRAPS.

Consumer Information

Title:

Name:

Org.:

Adress:

City: CT.
State: CONNECTICUT

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK

VIN: 2rTRx18L2X (I

# of Cylinders:

Cruise Control: N

Current Mileage:

Component: 070000 FUEL SYSTEM, GASOLINE

Original Owner: N
Engine Size:
Vehicle Usage:

Transmission Type:

Referral Source: Other
Crash: N
Fire: N

zip Code: [

Country: UNITED STATES

paytime Phone ||

Failure Mileage: 150000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage: N
Police Report: N
Confidential: Y

Evening Phone || Country Phone Code:
cmeit:

Fax:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10405497 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 07-JUN-2011 Incident Date: 07-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1997 FORD F150. THE CONTACT STATED THE FUEL TANK  Fire: N Num. Deaths: Confidential: Y

STRAPS WERE RUSTED AND CORRODED, CAUSING THE FRONT STRAP TO FRACTURE.
THE VEHICLE WAS TAKEN TO A MECHANIC SHOP FOR REPAIRS WHERE IT WAS
DISCOVERED THAT THE FRONT STRAPS WAS FRACTURED. THE MECHANIC STATED HE
WOULD REPLACE BOTH STRAPS AT A COST TO THE CONTACT. THE MANUFACTURER
WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 240,000.

Consumer Information

Title: Address: _ Zip Code: - Evening_ Country Phone Code:

Name: | NN City: LIVONIA Country: UNITED STATES Email:
Org.: State: MICHIGAN paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage: 240000 Antilock Brakes: N
VIN: 2rTox1721V{ Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10405494 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 07-JUN-2011 Incident Date: 06-JUN-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 2001 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N Num. Deaths:

DRIVING, THE FUEL TANK DROPPED FROM ITS HOUSING AS A RESULT OF ONE OF THE
STRAPS FRACTURING. THE FUEL TANK WAS DRAGGED AND CAUSED A HOLE, WHICH
CAUSED FUEL TO LEAK FROM THE TANK. THE VEHICLE WAS TAKEN TO A LOCAL
REPAIR SHOP WHO ADVISED THAT THE FUEL STRAPS HAD FAILED BECAUSE OF
CORROSION AND THAT BOTH THE FUEL STRAPS AND THE FUEL TANK WOULD NEED
TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND CURRENT
MILEAGE WAS 240,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:

Name: || NN City: YUCON Country: UNITED STATES Email:
org.: State: OKLAHOMA paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 240000
VIN: 1FTrRx18L41{ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10405459 Referral Source: Public Safety Advocate Num. Injured: Property Damage: N
Received Date: 07-JUN-2011 Incident Date: 04-JUN-2011 Crash: N Num Occurrences: 1 Police Report: N
Description: | FILLED MY GAS TANK UP AND THE NEXT DAY MY GAS TANK FELL ON MY FORD F150. Fire: N Num. Deaths: Confidential: Y
| LOOKED IN MY DRIVEWAY AND ON THE STREET AND FOUND ONE OF THE BRACKETS
RUSTED ON THE STREET. LUCKILY I WAS IN A PARKING LOT AND HEARD THE TANK
DROP OR THERE COULD HAVE BEEN SERIOUS INJURIES. *TR
Consumer Information
Title: Address: || EG<GNG zip code: | Evening Phone: Country Phone Code:
Name: || NN City: CAMANCHE Country: UNITED STATES email: |
org.: State: IOWA paytime Phone ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2000 Type :TRUCK Failure Mileage: 160000 Antilock Brakes: N
VIN: 1FTPx1sL2YNI Original Owner: N Body Style: 4-DOOR Speed: 10
# of Cylinders: 8 Engine Size: 5.4 Fuel Type: Powertrain: 4 WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10405417 Referral Source: Internet Search Engine Num. Injured:
07-JUN-2011 Incident Date: 15-APR-2010 Crash: N Num Occurrences:
1997 FORD F150 FUEL TANK AND STRAPS RUSTED CAUSING GAS LEAK AND HAD TO Fire: N Num. Deaths:

BE REPLACED.

Consumer Information

Property Damage: N
Police Report: N
Confidential: Y

Title: Address: || IR zip code: | Evening Phone: Country Phone Code:
Name: | NN City: FREEPORT Country: UNITED STATES email: [
org.: State: MAINE paytime Phone ||| N rax: [ R

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 78000
Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10405275 Referral Source:
Received Date: 05-JUN-2011 Incident Date: 18-MAY-2011 Crash: N

Description: UPON INSPECTION FOR MUFFLER REPAIR, BOTH GAS TANK STRAPS WERE NOTICED Fire: N
TO HAVE RUSTED COMPLETELY THROUGH AND THE GAS TANK WAS BEING HELD
ONLY BY THE SKID PLATE

Consumer Information

Title: address: || EGNGNNEGEEGE zip code: |
Name: | N City: RICHMOND Country: UNITED STATES
org.: State: VIRGINIA paytime Phone: || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage:

VIN: 2rTzxoswAW(I Original Owner: Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

163000

Num. Injured: 0
Num Occurrences:

Num. Deaths: 0

Property Damage:
Police Report:

Confidential:

Evening Phone || Country Phone Code:
-

Fax|

Antilock Brakes:
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10404949 Referral Source:
Received Date: 02-JUN-2011 Incident Date: 27-MAY-2011 Crash: N
Description: FUEL TANK DROPPED TO THE ROAD WHILE DRIVING CAUSING THE TRUCK TO BE Fire: Y

ENGULFED IN FLAMES. DRIVER MADE IT OUT WITH FIRST AND SECOND DEGREE
BURNS. TWO DOGS IN THE BACK SEAT DIED IN THE FIRE. INITIAL INVESTIGATION
BY THE INSURANCE INVESTIGATOR DETERMINED THAT IT WAS THE FUEL TANK
STRAPS THAT FAILED. THERE IS AN INVESTIGATION (PE10036) BY THE NHTSA FOR
FUEL TANK STRAPS ON FORD F-150S 1999-2001. THE 2002 AND 2003 F-150 USE THE
SAME STRAPS. LARRY HERSHMAN OF NHTSA HAS CONTACTED ME ABOUT THIS
INCIDENT. UPDATED 06/13/11*BF &06/14/11*BF

Consumer Information

Title: Address: |G zip Code: [
Name: | NN City: WAKEFIELD Country: UNITED STATES
org.: State: RHODE ISLAND paytime Phone ||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 139000
vIN: 2rTRx18Wo2 i Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured: 1

Num Occurrences:

Num. Deaths: 0

Evening Phone:

Property Damage: N

Police Report:

Confidential:

Country Phone Code:

cmat: I

Fax|

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

40

N
N



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10404932

Received Date: 01-JUN-2011 Incident Date: 14-MAR-2011

Description: FUEL TANK STRAPS RUSTED OUT RESULTING IN GAS TANK DROPPING.

Consumer Information

Title:

Name:

Org.:

Adcress:

City: ORLAND PARK
State: LOUISIANA

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2002 Type :TRUCK

VIN: 1FTRx17WA2NJ

# of Cylinders:

Cruise Control:

Current Mileage:

Component: 070000 FUEL SYSTEM, GASOLINE

Original Owner:
Engine Size:
Vehicle Usage:

Transmission Type:

Referral Source:
Crash: N
Fire: N

zip Code: [

Country: UNITED STATES

paytime Phone: ||

Failure Mileage: 182456
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Fax|

Property Damage:

Police Report:

Confidential:

Country Phone Code:

et |

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

20




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10404862 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 01-JUN-2011 Incident Date: 29-APR-2011 Crash: N Num Occurrences: Police Report:
Description: AS | WAS LOOKING UNDER MY TRUCK PREPARING TO TOE A VEHICLE, | NOTICED Fire: N Num. Deaths: 0 Confidential:
ONE OF MY FUEL TANK STRAPS WAS COMPLETELY RUSTED THROUGH AND HANGING
LOOSE. BASICALLY MY TANK WAS BEING HELD BY ONLY ONE OF THE STRAPS. | DID
THIS VISUAL CHECK AFTER HEARING ABOUT POSSIBLE PROBLEMS ON A TELEVISION
NEWS BROADCAST. A PHONE CALL TO THE DEALER RESULTED IN NOTHING.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:
Name: | NN City: MARYVILLE Country: UNITED STATES email: |
Org.: State: ILLINOIS paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK

Failure Mileage: 191000 Antilock Brakes:
VIN: 1FTzr176sW Original Owner: Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10404791 Referral Source:
Received Date: 01-JUN-2011 Incident Date: 04-SEP-2010 Crash: N
Description: 1997 FORD F- 150. CONSUMER STATES FUEL TANK FELL FROM THE VEHICLE WHILE Fire: N
DRIVING.*TGW
THE DEALER INSTALLED A NEW FUEL STRAP ASSEMBLY, REPLACED THE FUEL TANK
AND FILTER. *JB
Consumer Information
Title: adaress: [ 7o coce: [N
Name: | I City: MONTPELIER Country: UNITED STATES
org.: State: OHIO paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK

1rror1swoV Original Owner:
8 Engine Size:
N Vehicle Usage:

Transmission Type:

071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Dealer Type:
Address1:
Address2:

City:
Country:

SERVICE DEALER
1248 E MAIN STRETT

MONTPELIER
us

Failure Mileage:
N Body Style: PICKUP TRUCK
4.6 Fuel Type: GAS

Purchase Date:

Dealer Name: MAXTON MOTORS
Work Phone: 419-485-3181
Home Phone:

Fax:

Email:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

Antilock Brakes: N

Speed: 30

Powertrain:

Fuel System:

State:
Zip Code:
Country Ext.:

FUEL INJECTION

OH
43543

us



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10404587 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 06-JUN-2011 Incident Date: 01-JUN-2011 Crash: N Num Occurrences: Police Report: Y

Description: TL*THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT STATED WHILE DRIVING  Fire: N Num. Deaths: Confidential: Y
APPROXIMATELY 15 MPH HE HEARD A LOUD NOISE. HE THEN PULLED INTO A OPEN
LOT AND NOTICED THAT THE FUEL TANK DETACHED FROM THE VEHICLE AND BOTH
STRAPS FRACTURED AND WERE CORRODED. FUEL WAS SPILLED AND APPROXIMATELY
EIGHT GALLONS OF FUEL LEAKED OUT OF THE VEHICLE. THE POLICE AND FIRE
DEPARTMENT WERE CALLED TO DETAIN THE AREA. THE VEHICLE WAS THEN TOWED
TO AN INDEPENDENT MECHANIC WHO ADVISED HIM THAT BOTH STRAPS AND THE
TANK NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER
WAS NOT CONTACTED. THE FAILURE MILEAGE WAS APPROXIMATELY 126,000.

Consumer Information

Title: Address: || IEGzGzNG zip Code: [ Evening Phone: Country Phone Code:

Name: [N City: SOUTH GATE Country: UNITED] TATES Email:

org.: State: MICHIGAN paytime Phone: || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 126000 Antilock Brakes: N
VIN: 2A4rrsD 14/ Original Owner: N Body Style: Speed: 15
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10404569 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 06-JUN-2011 Incident Date: 06-MAY-2011 Crash: N Num Occurrences: Police Report: N

Description: TL*THE CONTACT OWNS A 2001 FORD F-150. WHILE DRIVING APPROXIMATELY 70 Fire: N Num. Deaths: Confidential: Y
MPH, THERE WAS A LOUD NOISE AND IMMEDIATELY THE VEHICLE WAS MANEUVERED
TO SIDE OF THE ROAD. THE CONTACT NOTICED THE FUEL TANK DETACHED FROM
THE VEHICLE AND BOTH FUEL TANK STRAPS WERE COMPLETELY RUSTED. THE
FAILURE CAUSED DAMAGE TO THE FUEL TANK AS A RESULT TO AN EXTENSIVE
AMOUNT OF FUEL LEAKAGE ON THE GROUND. THE VEHICLE WAS TEMPORARILY
REPAIRED AND DRIVEN TO THE RESIDENCE. THE VEHICLE HAD NOT BEEN
DIAGNOSED OR REPAIRED. THE MANUFACTURER STATED THERE WAS NOT A RECALL
AND PROVIDED NO FURTHER ASSISTANCE. THERE WAS AN OPEN INVESTIGATION
UNDER NHTSA ACTION NUMBER EA11006 (FUEL SYSTEM, OTHER: STORAGE: TANK
ASSEMBLY). THE FAILURE MILEAGE WAS 218,000.

Consumer Information

Title: Address | NG zip Code: [ Evening Phone: Country Phone Code:
Name: | NN Il REDFORD TOWNSHIP Country: UNITED STATES Email:
org.: I VvicHIGAN paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 218000 Antilock Brakes: N
viIN: 1FTPx18L7 N Original Owner: N Body Style: Speed: 70
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10404527 Referral Source: Internet Search Engine

05-JUN-2011 Incident Date: 31-MAY-2011

ON MAY 31, 2011, | WAS DRIVING MY 1997 FORD F150 2-WHEEL DRIVE PICK-UP
TRUCK AND | HEARD A LOUD NOISE BELOW ME FOLLOWED BY A SCRAPING SOUND.
AS THERE WAS TRAFFIC AND ROAD CONSTRUCTION, | WAS UNABLE TO STOP FOR
APPROXIMATELY 200 YARDS. WHEN I WAS ABLE TO PULL OVER, | SAW THAT THE
GAS TANK HAD FALLEN COMPLETELY OFF THE VEHICLE. THE ONLY PART THAT WAS
STILL ATTACHED TO THE TRUCK WAS THE FUEL LINE. THERE WAS A LARGE GASH IN
THE GAS TANK. SINCE I HAD JUST FILLED THE TRUCK, OVER 23 GALLONS OF GAS
WAS LEAKING ON THE STREET. THE LOCAL POLICE AND FIRE DEPARTMENTS WERE
CALLED. THE STREET WAS TREATED WITH AN ABSORBENT. FORTUNATELY, THERE
WAS NO FIRE. THE VEHICLE WAS TOWED AND REPAIRED. THE FOLLOWING PARTS
HAD TO BE REPLACED: FLEX HOSE, VENT HOSE, FUEL VAPOR VALVE, FUEL TANK
TRANSDUCER, GAS TANK STRAP KIT, FUEL TANK, FUEL PUMP AND THE LABOR TO
INSTALL THESE PARTS. THE TOTAL FOR THE REPAIR WAS $1,362.93. IN ADDITION,
THE TOWING CHARGE WAS $80.34 AND AT LEAST $110.00 OF GASOLINE WAS LOST.
THIS VEHICLE DOES NOT HAVE ANY EXTRAORDINARY AMOUNT OF RUST NOR HAS IT
SEEN EXTREME SERVICE. IT HAS ALWAYS BEEN GARAGED. | BELIEVE FORD MOTOR
COMPANY SHOULD REIMBURSE ME FOR THESE EXPENSES BECAUSE, AS A CONSUMER,
| SHOULD BE ABLE TO ASSUME THAT A GAS TANK WILL REMAIN ATTACHED FOR THE
LIFETIME OF THE VEHICLE. *TR

Consumer Information

Title:

Org.:

Crash: N
Fire: N

adaress: | zip code: [
Name: | NN City: ST. PAUL PARK
State: MINNESOTA paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK

1rrox176xVH Original Owner: N
8 Engine Size: 4.6
N Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Country: UNITED STATES

Failure Mileage: 171516
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:

Num Occurrences: 1

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: Y

Police Report: Y
Confidential: Y

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

N
25
REAR WHEEL DRIVE



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10404362 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 03-JUN-2011 Incident Date: 21-SEP-2010 Crash: N Num Occurrences: Police Report: N

Description: TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT WAS DRIVING Fire: Y Num. Deaths: Confidential: Y
APPROXIMATELY 30 MPH WHEN SPARKS WERE SEEN IGNITING FROM UNDER THE
VEHICLE. THE CONTACT FOUND THAT BOTH FUEL TANK STRAPS WERE CORRODED
AND FRACTURED, CAUSING THE FUEL TANK TO DRAG WITH THE VEHICLE. THE
DRAGGING CAUSED A LARGE HOLE IN THE FUEL TANK AS GASOLINE BEGAN TO SPILL
FROM THE TANK. THE CONTACT WAS UNAWARE OF HOW MUCH GASOLINE HAD
SPILLED BUT STATED THAT THE TANK WAS FILLED TO CAPACITY PRIOR TO THE
FAILURE. THE FIRE DEPARTMENT REPORTED TO THE SCENE AND THE FUEL TANK
WAS COMPLETELY REMOVED FROM THE VEHICLE. THE VEHICLE WAS TOWED TO A
LOCAL REPAIR SHOP WHERE THE CONTACT WAS ADVISED THAT THE FUEL TANK
ASSEMBLY, FUEL TANK STRAPS, FUEL PUMP ASSEMBLY, FUEL TANK FILLER NECK
ASSEMBLY, FUEL TANK VALVE, FUEL LINE, AND THE FUEL TANK PRESSURE SENSOR
WOULD ALL NEED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE CONTACT
REFERENCED A CONCURRENT INVESTIGATION UNDER NHTSA ACTION NUMBER:
EA11006 (FUEL SYSTEM, OTHER:STORAGE:TANK ASSEMBLY FUEL SYSTEM,
OTHER:STORAGE:TANK ASSEMBLY:MOUNTING FUEL SYSTEM,
GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING) WHICH COULD POSSIBLY HAVE
BEEN RELATED TO THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 140,000.

Consumer Information

Title: Address: || EGTNNEEGE zip code: | Evening Phone: Country Phone Code:

Name: | NN City: HOFFMAN ESTATES Country: UNITED STATES Email:
org.: State: ILLINOIS paytime Phone || - Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 140000 Antilock Brakes: N
VIN: 1FTRx17W1YNJ Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10404345 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 03-JUN-2011 Incident Date: 02-MAY-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 2000 FORD F150. THE CONTACT WAS DRIVING Fire: N Num. Deaths:

APPROXIMATELY 3 MPH AROUND A CURVE WHEN THE FUEL TANK DETACHED FROM
THE VEHICLE AS A RESULT OF BOTH FUEL TANK STRAPS RUSTING. THE FUEL TANK
WAS SUBSTANTIALLY DAMAGED BUT THERE WAS NOT A FUEL LEAK. THE VEHICLE
WAS TOWED TO AN INDEPENDENT MECHANIC WHERE BOTH FUEL TANK STRAPS
WERE REPLACED AND THE FUEL TANK WAS REPAIRED. THE MANUFACTURER WAS
MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 73,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: _ City: LEBANON Country: UNITED STATES Email:
org.: State: PENNSYLVANIA paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 73000
VIN: 1FTRx18L3YNJ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 3
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10404333 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 03-JUN-2011 Incident Date: 30-MAY-2011 Crash: N Num Occurrences: Police Report: N

Description: TL* THE CONTACT OWNS A 1999 FORD F-150. WHILE DRIVING APPROXIMATELY 55 Fire: N Num. Deaths: Confidential: Y
MPH, THE CONTACT HEARD A DRAGGING NOISE FROM UNDER THE VEHICLE. THE
CONTACT PULLED OVER TO THE SIDE OF THE ROAD AND NOTICED TWO OF THE FUEL
TANK STRAPS HAD DETACHED FROM THE FUEL TANK AND WERE RUSTED. THE
CONTACT STATED THAT NO FUEL LEAKED. THE VEHICLE WAS TOWED TO THE DEALER
WHERE THE TECHNICIAN STATED THAT THE FUEL TANK, THE STRAPS AND A VALVE
WOULD NEED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THERE WAS AN OPEN
INVESTIGATION UNDER NHTSA ACTION NUMBER: EA11006 (FUEL SYSTEM,
OTHER:STORAGE:TANK ASSEMBLY FUEL SYSTEM, OTHER:STORAGE:TANK
ASSEMBLY:MOUNTING FUEL SYSTEM, GASOLINE:STORAGE:TANK
ASSEMBLY:MOUNTING) THAT COULD POTENTIALLY HAVE BEEN RELATED TO THE
FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 203,000.

Consumer Information

Title: address: || EGTGTGTNNEEEEEE zip code: | Evening Phone: Country Phone Code:
Name: [N City: GREENLEAF Country: UNITED STATES Email:
Org.: State: WISCONSIN Daytime Phone: _3 Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 203000 Antilock Brakes: N
VIN: 1FTRx18WoXNJ Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10404225 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 02-JUN-2011 Incident Date: 01-JUN-2011 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 2000 FORD F150. THE CONTACT STATED THE REAR Fire: N Num. Deaths: 0 Confidential: Y
FUEL TANK STRAP FRACTURED DUE TO CORROSION; HOWEVER, THERE WAS
NO FUEL LEAKING. THE FUEL TANK WAS TEMPORARILY SECURED WITH A NYLON
SUPPORT BELT. THERE WAS AN OPEN INVESTIGATION ASSOCIATED WITH
NHTSA ACTION NUMBER EA11006 (FUEL SYSTEM, OTHER STORAGE, TANK
ASSEMBLY). THE FAILURE HAD NOT BEEN DIAGNOSED OR REPAIRED. THE
MANUFACTURER WAS MADE AWARE OF THE DEFECT. THE APPROXIMATE
FAILURE MILEAGE WAS 98,000.
Consumer Information
Title: Address: || EGNGNEG zip Code: [ Evening Phone: Country Phone Code:
Name: [N City: MARSHALLVILLE Country: UNITED STATES Email:
org.: State: OHIO paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 98000 Antilock Brakes: N
viIN: 2rtzro722Y (I Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10404185 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 02-JUN-2011 Incident Date: 01-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED WHILE DRIVING  Fire: N Num. Deaths: Confidential: Y
APPROXIMATELY 5 MPH THE FUEL TANK DETACHED FROM THE VEHICLE. THE
CONTACT WAS NOT SURE HOW MANY OF THE STRAPS WHICH HELD THE FUEL TANK
IN PLACE DETACHED FROM THE VEHICLE. THE VEHICLE WAS NOT TAKEN TO THE
DEALER TO HAVE THE FAILURE DIAGNOSED OR REPAIRED. THE VIN, THE FAILURE
AND CURRENT MILES WERE UNAVAILABLE.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: || NN City: SWITZER Country: UNITED STATES Email:
Org.: State: WEST VIRGINIA paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage:
2r1zr1826 Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10404078 Referral Source: Nhtsa Hotline

Received Date: 01-JUN-2011 Incident Date: 05-DEC-2010 Crash: N

Description: TL*THE CONTACT OWNS A 1998 FORD F150. WHILE DRIVING APPROXIMATELY 35 Fire: N
MPH THE CONTACT HEARD A THUMPING NOISE UNDERNEATH THE VEHICLE. THE
CONTACT EXIT THE VEHICLE, INSPECTED IT AND NOTICED THE FUEL TANK HAD
DETACHED FROM THE UNDERNEATH THE VEHICLE. THE FUEL TANK HAD A HOLE IN IT
AND THERE WAS APPROXIMATELY 20 GALLONS OF FUEL SPILLING OUT OF THE FUEL
TANK. THE VEHICLE WAS TOWED TO A REPAIR SHOP WHERE THE FUEL TANK, VENT
PRESSURE SENSOR, FUEL LINE AND FUEL TANK STRAP WERE REPLACED WHICH
INCLUDED REPAIRING THE WIRES. THE CONTACT WAS UNABLE TO CONFIRM IF THE
FUEL TANK STRAP WAS CORRODED. THE VEHICLE WAS REPAIRED. THERE WAS AN
OPEN INVESTIGATION UNDER NHTSA ACTION NUMBER EA11006 ( FUEL SYSTEM,
OTHER:STORAGE:TANK ASSEMBLY FUEL SYSTEM, OTHER:STORAGE:TANK
ASSEMBLY:MOUNTING FUEL SYSTEM, GASOLINE:STORAGE:TANK
ASSEMBLY:MOUNTING) WHICH MAY BE RELATED TO THE FAILURE. THE
APPROXIMATE FAILURE MILEAGE WAS 135,000.

Consumer Information

Title: Address: || NG zip code: | Evening Phone:
Name: [N City: NORTH TONAWANDA Country: UNITED STATES Email:
Org.: State: NEW YORK Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK

vIN: 2rrzris2xwWi

# of Cylinders: Engine Size: Fuel Type:

Failure Mileage: 135000

Original Owner: N Body Style:

Cruise Control: N Vehicle Usage:

Purchase Date:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 35
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10404048 Referral Source: Complaint Form/VOQ Num. Injured: Property Damage: N
Received Date: 01-JUN-2011 Incident Date: 31-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: | HAVE A 97 FORD F150. | NOTICED YESTERDAY WHEN | LOOKED UNDER MY TRUCK Fire: N Num. Deaths: Confidential: Y
THE FUEL TANK STRAP WAS BUSTED, AND BOTH WERE SEVERLY CORRODED.
Consumer Information
Title: Address: || EGNGNGNGEG zip code | Evening Phone: Country Phone Code:
Name: || NN City: CANDOR Country: UNITED STATES email: [
org.: State: NORTH CAROLINA paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :BUSES, MEDIUM & HEAVY
VEHICLES Manufacturer :FORD MOTOR COMPANY Make :FORD

Model :F SERIES (MEDIUM) Model Year :1997 Type :TRUCK Failure Mileage: 160000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10404042 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 01-JUN-2011 Incident Date: 28-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 2002 FORD F-150. THE CONTACT STATED WHILE DRIVING  Fire: N Num. Deaths: Confidential: Y
APPROXIMATELY 25 TO 30 MPH HE HEARD A LOUD DRAGGING NOISE UNDERNEATH
THE VEHICLE. HE THEN PULLED TO THE SIDE OF THE ROAD AND NOTICED THAT
BOTH STRAPS HAD FRACTURED AND WERE COVERED WITH RUST. THE TANK FELL
OFF OF THE VEHICLE, BUT NONE OF THE FUEL SPILLED. THE CONTACT WAS ABLE TO
CONTINUE DRIVING THE VEHICLE AND IT WAS REPAIRED BY THE OWNER. THE
MANUFACTURER WAS CONTACTED AND ADVISED HIM THAT THERE WERE NO
RECALLS. THE FAILURE MILEAGE WAS APPROXIMATELY 98,500.
Consumer Information
Title: Address: [ IIEGNGNEEEEEEE zip Code [N Evening Phone: Country Phone Code:
Name: | City: BLAIRSVILLE Country: UNITED STATES Email:
org.: State: PENNSYLVANIA paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 98500 Antilock Brakes: N
VIN: 1FTRF182X2NJ Original Owner: N Body Style: Speed: 25
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10404014 Referral Source: Television News Report Num. Injured: Property Damage: N
Received Date: 01-JUN-2011 Incident Date: 29-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: AS | WAS LOOKING UNDER MY TRUCK PREPARING TO TOE A VEHICLE, | NOTICED Fire: N Num. Deaths: Confidential: Y

ONE OF MY FUEL TANK STRAPS WAS COMPLETELY RUSTED THROUGH AND HANGING
LOOSE. BASICALLY MY TANK WAS BEING HELD BY ONLY ONE OF THE STRAPS. | DID
THIS VISUAL CHECK AFTER HEARING ABOUT POSSIBLE PROBLEMS ON A TELEVISION
NEWS BROADCAST. A PHONE CALL TO THE DEALER RESULTED IN NOTHING.

Consumer Information

Title: Address: _ Zip Code- Evening Phone: - Country Phone Code:
Name: [N City: MARYVILLE Country: UNITED STATES email: |

Org.: State: ILLINOIS paytime Phone: ||| N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 191000 Antilock Brakes: N

VIN: 1FTzr176sWHI Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10403953 Referral Source: Friend/Family
Received Date: 01-JUN-2011 Incident Date: 19-MAY-2011 Crash: N
Description: WHILE DRIVING AT APPROXIMATELY 30 MILES PER HOUR UNDER NORMAL DRIVING Fire: N
CONDITIONS BOTH FUEL TANK SUPPORT STRAPS BROKE ON A 1997 FORD F150. THE
RESULT OF THE STRAPS FAILING WAS A DAMAGED FUEL TANK (SEVERAL LEAKS
OCCURRED ON THE TANK CAUSING MASSIVE FUEL LOSS), DAMAGED FUEL TANK
SENSORS, DAMAGED FUEL TANK HOSES, AND DAMAGED FUEL TANK HOSE CLAMPS.
THERE MAY HAVE ALSO BEEN ADDITIONAL DAMAGED CAUSED TO THE VEHICLES
EXHAUST SYSTEM. THE COSTLY REPAIRS INCLUDED A NEW FUEL TANK, HOUSES,
CLAMPS, SENSORS, AND REPLACING ABOUT 20 GALLONS OF FUEL. ALL REPAIRS WERE
DONE AT THE OWNER’S EXPENSE.
Consumer Information
Title: Address: _ Zip Code: -
Name: || I City: BAY VILLAGE Country: UNITED STATES
org.: State: OHIO paytime Phone: ||

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK

1rrox1769VNI Original Owner: N
Engine Size:
N Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Failure Mileage: 128000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Property Damage: Y

Police Report:

Confidential:

Country Phone Code:

emei|

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

30

N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10403767 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 31-MAY-2011 Incident Date: 29-MAY-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THE FUEL Fire: N Num. Deaths:

TANK DETACHED FROM THE VEHICLE AND THE STRAPS WERE FRACTURED DUE TO
EXCESSIVE RUST. THE CONTACT WAS ABLE TO TIE THE FUEL TANK TO THE FRAME.
THE MANUFACTURER WAS CONTACTED REGARDING THE FAILURE AND THE
MANUFACTURER INFORMED THE CONTACT THAT THE VEHICLE WAS NOT UNDER
RECALL AND WOULD PROVIDE NO FURTHER ASSISTANCE. THE FAILURE MILEAGE
WAS 120,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: _ City: TROY Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 120000
VIN: 1rToX172xWNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10403715 Referral Source: Friend/Family Num. Injured:
Received Date: 30-MAY-2011 Incident Date: 15-FEB-2008 Crash: N Num Occurrences:
Description: IN FEBRUARY OF 2008 | WAS DRIVING MY 2000 FORD F150 TO WORK AFTER Fire: N Num. Deaths:

COMPLETELY REFILLING THE FUEL TANK. AS | APPROACHED THE REAR GATE AT
WORK | CROSSED A SET OF RAILROAD TRACKS AND HEARD A LOT BANG AND A
DRAGGING SOUND UPON CLEARING THE TRACKS. | STOPPED AND FOUND THE FUEL
TANK HAD COMPLETELY DETACHED ITSELF FROM THE TRUCK AND FELL TO THE
GROUND. THE TRUCK WAS TOWED TO A LOCAL REPAIR SHOP WERE UPON THEY
FOUND THE STRAPS COMPLETELY CORRODED. THE FUEL TANK AND STRAPS WERE
REPLACED AND REPAIRED (NOT AT A FORD DEALER). I AM WRITING THIS COMPLAINT
AFTER READING SEVERAL ARTICLES ABOUT FUEL TANK PROBLEMS AND A POSSIBLE
PROBE.

Consumer Information

Property Damage: N

Title: Address: |G zip Code: [ Evening Phone: || N
Name: [N City: WARREN Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 82000
viIN: 2r1zr1729v (I Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

Country Phone Code:

10

N
Y



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10403616 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 28-MAY-2011 Incident Date: 22-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: WHILE DRIVING AT 65MPH, OUR FORD F150 TRUCK DROPPED ITS GAS TANK ON THE Fire: N Num. Deaths: Confidential: Y

INTERSTATE. THE STRAPS HAD RUSTED THROUGH. THE DEALERSHIP REPLACED THE
STRAPS. THE GAS TANK WAS HALF-FULL AND WE WERE ON A SMOOTH ROAD WHEN
THE TANK DROPPED. WE PULLED OVER IMMEDIATELY SO THERE WAS NO FIRE, BUT
THE TANK WAS DRAGGING ON THE GROUND AND WE HAD TO BE TOWED OFF THE
HIGHWAY.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:

Name: [N City: POYNETTE Country: UNITED STATES Email:

Org.: State: WISCONSIN paytime ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 109968 Antilock Brakes: N
VIN: 1FTDF1724vNJ Original Owner: N Body Style: Speed: 65
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10403605 Referral Source: Newspaper Num. Injured: Property Damage: N
Received Date: 27-MAY-2011 Incident Date: 10-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: GAS TANK STRAP BOKEN GAS TANK DOWN Fire: N Num. Deaths: Confidential: Y
Consumer Information
Title: Address: |G zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: PLAINFIELD Country: UNITED STATES email: |
org.: State: CONNECTICUT paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK Failure Mileage: 85000 Antilock Brakes: N
vIN: 1rTDFo720 v Original Owner: N Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10403534 Referral Source:
Received Date: 26-MAY-2011 Incident Date: 03-AUG-2009 Crash: N
Description: THE GAS TANK STRAP RUSTED AND BROKE LEAVING THE TANK HANGING CLOSE TO Fire: N
THE GROUND

Consumer Information

Title: adaress: | zip code L
Name: | NN City: GLADSTONE Country: UNITED STATES
org.: State: MICHIGAN paytime Phone: || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage:

VIN: 1FTEF17WxVII Original Owner: Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

185000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

Antilock Brakes:
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10403431 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 24-MAY-2011 Incident Date: 24-MAY-2011 Crash: N Num Occurrences: Police Report:
Description: | FILLED MY VEHICLE UP FULL OF FUEL (26 GALLONS) THE NIGHT BEFORE THE Fire: N Num. Deaths: 0 Confidential:

INCIDENT. WHEN LEAVING WORK FOR LUNCH | PULLED OUT OF THE DRIVE AND
DROVE APPROX. 400 FEET AT 25 MPH AND HEARD A LOUD GRINDING NOISE THAT
WAS CONSTANT, | PULLED INTO THE PARKING LOT 20 FEET AHEAD AND PARKED THE
TRUCK. THE FRONT AND CENTER FUEL TANK STRAP GAVE OUT AND THE FRONT OF
THE FUEL TANK WAS LAYING ON THE GROUND. THERE WAS A HOLE IN THE FRONT
OF THE TANK FROM DRAGGING IT APPROX. 100 FEET. | LOST APPROX. 10 GALLONS
OF FUEL AND WAS ABLE TO GET THE REST OUT THE TANK.

Consumer Information

Title: Address: | IEGNGNGNGEGEG zip Code | N Evening Phone: N Country Phone Code:
Name: | NN City: SAUK CITY Country: UNITED STATES email: [

Org.: State: WISCONSIN Daytime Phone: 608-643-5858 Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 104716 Antilock Brakes:
VIN: 1FTRx18WiXJ Original Owner: Body Style: Speed: 25
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 162000 STRUCTURE:BODY

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10403338 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 24-MAY-2011 Incident Date: 10-MAR-2011 Crash: N Num Occurrences: Police Report:
Description: BOTH STRAPS, WHICH HOLDS THE GAS TANK, RUSTED THROUGH AND BROKE LOOSE Fire: N Num. Deaths: 0 Confidential:

WHILE DRIVING AT LOW SPEED AND TRAVELED OVER MINOR POTHOLE. ENTIRE TANK
FELL TO THE CEMENT. FUEL LINE DID NOT BREAK AWAY.

Consumer Information

Title: Address: || EGTNNEEEEE zip code: 4} Evening Phone:
Name: | NN City: DEARBORN Country: UNITED STATES Email:
Org.: State: MICHIGAN Daytime Phone: 313-231-0966 Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 290000
2rrzx176sW Original Owner: Body Style:
Engine Size: Fuel Type:
Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

10




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10403305 Referral Source:
23-MAY-2011 Incident Date: 01-MAY-2011 Crash: N

THE REAR FUEL TANK SUPPORT STRAP ON MY 1997 FORD F150 HAS CORRODED AND  Fire: N
FAILED. THE FUEL TANK HAS BEEN SUPPORTED FOR AN INDETERMINATE AMOUNT

OF TIME BY THE OPTIONAL MANUFACTURER PROTECTIVE SKID PLATE, WHICH WAS

ORDERED NEW WITH THE TRUCK.

Consumer Information

Title: address: || EGNE zip code |
Name: || NN City: TECUMSEH Country: UNITED STATES
org.: State: MICHIGAN paytime Phone: N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage:
1rrox1sw1vNI Original Owner: Body Style:
Engine Size: Fuel Type:

Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

147479

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

0 Property Damage:
Police Report:

0 Confidential:

L | Country Phone Code:

Antilock Brakes:
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402999 Referral Source: Nhtsa Hotline
Received Date: 27-MAY-2011 Incident Date: 13-MAY-2011 Crash: N

Description: TL* THE CONTACT OWNS A 2001 FORD F-150.THE CONTACT STATED THAT ONE OF Fire: N
THE FUEL TANK STRAPS WAS FRACTURED AND CAUSED THE FUEL TANK TO DETACH
FROM THE VEHICLE. THE FAILURE DID NOT CAUSE A FUEL SPILL. THE VEHICLE WAS
NOT TAKEN TO THE DEALER FOR DIAGNOSIS OR REPAIRS. THE VIN WAS NOT
AVAILABLE. THE APPROXIMATE FAILURE MILEAGE WAS 210,000.

Consumer Information

Title: aadress: [N 7 coco: [
Name: | NN City: BELLEVILLE Country: UNITED STATES
Org.: State: MICHIGAN paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 210000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10402975 Referral Source: Nhtsa Hotline
27-MAY-2011 Incident Date: 17-OCT-2009 Crash: N
TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT WAS DRIVING 55 MPH Fire: N

WHEN THE FUEL TANK DETACHED FROM THE VEHICLE. THERE WAS NOT A FUEL LEAK.

THE VEHICLE WAS TAKEN TO A PRIVATE MECHANIC WHO STATED THAT THE FRONT
FUEL TANK STRAP WAS CORRODED AND CAUSED THE FAILURE. THE FUEL TANK AND
STRAPS WERE REPLACED. THE CONTACT CALLED THE MANUFACTURER WHO STATED
THAT THERE WERE NO RELATED RECALLS. THE CURRENT MILEAGE WAS
APPROXIMATELY 211,000 AND THE FAILURE MILEAGE WAS APPROXIMATELY 190,000.

Consumer Information

Title:

Org.:

pccress: I > coc:
Name: | NN City: NORTH CANTON
State: OHIO paytime Phone: |||

o

roduct Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK

2rrzx176s Wi Original Owner: N
Engine Size:
N Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Country: UNITED STATES

Failure Mileage: 190000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Property Damage: N

Police Report:

Confidential:

Country Phone Code:

Email: CUSCOOPS5@YAHOO0.COM

Fax:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

55

N
Y



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402972 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 27-MAY-2011 Incident Date: 13-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1999 FORD F150. WHILE DRIVING APPROXIMATELY 10 Fire: N Num. Deaths: Confidential: Y
MPH INTO A DRIVEWAY, A LOUD NOISE EMITTED OUTSIDE OF THE VEHICLE. THE
CONTACT TURNED THE ENGINE OFF AND DETECTED BOTH FUEL TANK STRAPS WERE
FRACTURED DUE TO RUST. AS A RESULT OF THE FAILURE, THERE WAS A SMALL
AMOUNT OF FUEL LEAKAGE ON THE GROUND. THE MANUFACTURER WAS NOTIFIED
AND THEY ADVISED THERE WAS NOT A RECALL PERTAINING TO THE DEFECT. THE
FAILURE MILEAGE WAS APPROXIMATELY 146,000.
Consumer Information
Title: Address: | EGNNEEEEEEE zip Code: [ Evening Phone: Country Phone Code:
Name: _ City: HOWELL Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 146000 Antilock Brakes: N
VIN: 1FTRX17L5XN Original Owner: N Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10402965 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 27-MAY-2011 Incident Date: 17-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED THAT THE Fire: N Num. Deaths: Confidential: Y

LARGE FUEL TANK STRAP BECAME CORRODED AND FRACTURED. THE STRAPS WERE
REPLACED BY A LOCAL MECHANIC. THE MANUFACTURER WAS NOT NOTIFIED OF THE
FAILURE. THE VIN WAS UNAVAILABLE. THE CURRENT MILEAGE WAS 100,368. THE
FAILURE MILEAGE WAS APPROXIMATELY 100,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: | City: BUFFALO Country: UNITED STATES Email:

Org.: State: NEW YORK paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 100000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402921 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 27-MAY-2011 Incident Date: 22-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE DRIVER OWNS A 1999 FORD F-150. THE CONTACT STATED THAT THE FUEL Fire: N Num. Deaths: Confidential: Y
TANK DETACHED FROM THE VEHICLE WHILE DRIVING 45 MPH. THE VEHICLE WAS
TOWED TO AN AUTHORIZED DEALER WHERE THE CONTACT WAS INFORMED THAT
BOTH STRAPS WHICH HELD THE FUEL TANK IN PLACE HAD FRACTURED DUE TO
CORROSION. THE VEHICLE WAS IN THE PROCESS OF BEING REPAIRED. THE
MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE AND CURRENT
MILEAGES WERE 220,000. THE VIN WAS UNAVAILABLE.
Consumer Information
Title: Address: || EGNGEG zip Code: [ Evening Phone: Country Phone Code:
Name: | City: SOBIESKI Country: UNITED STATES Email:
org.: State: WISCONSIN paytime Phone: ||| Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 220000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402918 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 27-MAY-2011 Incident Date: 31-DEC-2010 Crash: N Num Occurrences: Police Report: N
Description: | JUST FILLED MY GAS TANK AND WAS HEADING UP MY DRIVEWAY IN MY 2000 FORD  Fire: N Num. Deaths: Confidential: Y
F150 WHEN THE GAS STRAP RUSTED OUT AND BROKE. THE WEIGHT OF THE TANK
FORCED THE OTHER STRAP TO BREAK AND MY TANK CAME FLYING OUT THE BACK
END. THE TANK HIT THE RECEIVER HITCH AND SLIT A HOLE IN THE TANK SPILLING
GAS EVERYWHERE. ONE SPARK AND | WOULD HAVE CERTAINLY BEEN KILLED. |
HAVE READ SEVERAL OTHER COMPLAINTS ONLINE ABOUT THE SAME PROBLEM.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: | NN City: PINEY FLATS Country: UNITED STATES Email:
Org.: State: TENNESSEE paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 164000 Antilock Brakes: N
VIN: 1FTRx18L3YNJI Original Owner: N Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402917 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 27-MAY-2011 Incident Date: 31-DEC-2010 Crash: N Num Occurrences: Police Report: N
Description: | JUST FILLED MY GAS TALK AND WAS HEADING UP MY DRIVEWAY IN MY 2000 FORD  Fire: N Num. Deaths: Confidential: Y
F150. WHEN THE GAS STRAP RUSTED OUT AND BROKE. THE WEIGHT OF THE TANK
FORCED THE OTHER STRAP TO BREAK AND MY TANK CAME FLYING OUT THE BACK
END. THE TANK HIT THE RECEIVER HITCH AND SLIT A HOLE IN THE TANK SPILLING
GAS EVERYWHERE. ONE SPARK AND | WOULD HAVE CERTAINLY BEEN KILLED. |
HAVE READ SEVERAL OTHER COMPLAINTS ONLINE ABOUT THE SAME PROBLEM.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: | NN City: PINEY FLATS Country: UNITED STATES Email:
Org.: State: TENNESSEE paytime Phone: 4 Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 164000 Antilock Brakes: N
VIN: 1FTRx18L3YNJI Original Owner: N Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10402898 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 26-MAY-2011 Incident Date: 26-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: WHILE DRIVING ON ROAD GAS TANK DROPPED FROM VEHICLE AND WAS DRAGGED Fire: N Num. Deaths: Confidential: Y

ON ROAD CAUSING HOLE IN GASTANK AND LEAKED ENTIRE GASTANK ONTO
ROADWAY. WE HAD VEHICLE TOWED TO SERVICE STATION FOR NEW GAS TANK AND
STRAPS TO BE INSTALLED. GAS TANK AND STRAPS WILL BE SAVED FOR REVIEW.

Consumer Information

Titte: address: [ > coce: [
Name: [N City: CIRCLE PINES Country: UNITED STATES
org.: State: MINNESOTA paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 133000
1rroxisw7vii Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Evening Phone || Country Phone Code:

Email:

Fax:

Antilock Brakes: N
Speed: 30
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402855 Referral Source: Internet Search Engine Num. Injured:
Received Date: 26-MAY-2011 Incident Date: 01-MAY-2010 Crash: N Num Occurrences:
Description: FORWARD FUEL TANK SUPPORT RUSTED AWAY AND BROKE. TANK FOUND HANGING Fire: N Num. Deaths:

BY ONE STRAP.

Consumer Information

Title: Address: || G zip code: | Evening Phone:
Name: | NN City: THOMPSONS STATION Country: UNITED STATES Email:
org.: State: TENNESSEE paytime Phone: N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 87500
2rrzr1722v Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402810

Received Date: 26-MAY-2011 Incident Date: 19-MAY-2011

Description: GAS TANK STRAPS FAILED ALLOWING GAS TANK TO DROP ONTO ROAD.

Consumer Information

Title:

Name: I

Org.:

Adress:

City: GILMAN
State: WISCONSIN

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK

viIN: 1FTRwosw4

# of Cylinders:

Cruise Control: N

Current Mileage:

Component: 070000 FUEL SYSTEM, GASOLINE

Original Owner: N
Engine Size:
Vehicle Usage:

Transmission Type:

Referral Source: Other
Crash: N
Fire: N

zip Code: [

Country: UNITED STATES

paytime Phone ||

Failure Mileage: 343000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:

Police Report: Y
Confidential: Y

[ ] Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

45




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402785 Referral Source: Friend/Family Num. Injured: Property Damage: N
Received Date: 26-MAY-2011 Incident Date: 22-JUN-2010 Crash: N Num Occurrences: Police Report: N
Description: | PURCHASED MY 2000 FORD F150 FROM AN AUCTION ON JUNE 14, 2010. ON JUNE Fire: N Num. Deaths: Confidential: Y
22ND LESS THAN A WEEK AFTER BEING MD INSPECTED, ONE OF THE TWO STRAPS
HOLDING MY GAS TANK BROKE DUE TO EXCESSIVE RUST. THE RUST HAD NOT BEEN
EVIDENT, IT WAS COVERED BY A PLASTIC OUTER COVERING ON THE STRAP.
FORTUNATELY MY STEP-SON WAS ONLY DRIVING 15 MPH (JUST TURNED ONTO THE
MAIN STREET) WHEN IT HAPPENED. THERE WAS NO FIRE, BUT IT COULD HAVE BEEN
DEADLY.
Consumer Information
Title: Address: || EGNGNGNGNNEEGE zip Code: [ Evening Phone: Country Phone Code:
Name: _ City: LAUREL Country: UNITED STATES Email: _
org.: State: MARYLAND paytime Phone: ||| Fax|

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 184000 Antilock Brakes: N
VIN: 1FTRx17WoYNI Original Owner: N Body Style: Speed: 15
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10402784 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 26-MAY-2011 Incident Date: 22-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: GAS TANK FELL FROM TRUCK WHILE DRIVING APPX. 35 MPH. FUEL SPILLED ONTO Fire: Y Num. Deaths: Confidential: Y

THE ROAD AND WHEN FLAMES WERE SEEN IN REARVIEW MIRROR MY SON JUMP OUT
AND A YOUNG MAN ON THE SIDEWALK RAN OUT ONTO THE ROAD AND STOMPED THE
FIRE OUT BEFORE IT COULD TRAIL UP TO THE TRUCK ITSELF. THE TANK STRAPS
RUSTED COMPLETED THROUGH. NO LONGER SUPPORTING THE TANK. POLICE AND
FIRE TRUCK ARRIVED BUT NO REPORT WAS WRITTEN TO MY KNOWLEDGE BY THE
WOOSTER CITY OHIO RESPONDING UNITS.

Consumer Information

Tite: adress: zip I
Name: | NN City: BURBANK Country: UNITED STATES
org.: State: OHIO paytime Phone: |||

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 159100
1rTrx2swoYNI Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

090000 FUEL SYSTEM, OTHER

Evening Phone: || Country Phone Code:

emei|
I

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

35



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402544 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 24-MAY-2011 Incident Date: 18-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N Num. Deaths: Confidential: Y
INSPECTING THE VEHICLE, HE DISCOVERED THAT BOTH FUEL TANK STRAPS WERE
FRACTURED. THE VEHICLE WAS NOT REPAIRED. THE CONTACT WAS CONCERNED
THAT THE FUEL TANK WOULD DETACH FROM THE VEHICLE AND POSSIBLY CAUSE A
FIRE WHILE DRIVING. THE FAILURE MILEAGE WAS 117,000.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: || City: HARTFORD Country: UNITED STATES email: |
Org.: State: WISCONSIN paytime Phone: || N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK

Failure Mileage: 117000 Antilock Brakes: N
VIN: 1rTEX18L6 VNI Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402537 Referral Source: Nhtsa Hotline
Received Date: 24-MAY-2011 Incident Date: 15-APR-2011 Crash: N

Description: TL* THE DRIVER OWNS A 1999 FORD F-150. THE CONTACT STATED THAT THE FUEL Fire: N
TANK DETACHED FROM THE VEHICLE WHILE AT A TRAFFIC STOP. BOTH OF THE FUEL
TANK STRAPS WERE FRACTURED DUE TO CORROSION. THE VEHICLE WAS TOWED TO
AN INDEPENDENT REPAIR SHOP WHERE THE FUEL TANK WAS REPAIRED. THE
FAILURE MILEAGE WAS 156,000 AND THE CURRENT MILEAGE WAS 157,000.

Consumer Information

Title: Address: _ Zip Code: -

Name: N City: SUNBURY Country: UNITED STATES

org.: State: OHIO paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 156000
VIN: 1FTzx1723xNJ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10402482 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 23-MAY-2011 Incident Date: 23-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: FUEL TANK STRAPS RUSTED OR BROKE ON MY 1997 FORD F150 PICKUP TANK FELL TO Fire: N Num. Deaths: Confidential: Y

THE GROUND
Consumer Information
Title: Address: || EGTNNEEE zip code: | Evening Phone: Country Phone Code:

Name: || NN City: MAHTOMEDI Country: UNITED STATES email| [
org.: State: MINNESOTA paytime Phone: || N [

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 95000 Antilock Brakes: N
VIN: 1FTDX1723VHI Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10402462 Referral Source: Nhtsa Hotline
23-MAY-2011 Incident Date: 22-MAY-2011 Crash: N

TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT WAS TRAVELING 55 MPH Fire: N
WHEN BOTH STRAPS HOLDING THE FUEL TANK IN PLACE FRACTURED. THE CONTACT

HAD THE VEHICLE TOWED TO THEIR HOME AND THE VEHICLE WAS NOT INSPECTED

OR REPAIRED FOR THE FAILURE. THE FAILURE AND CURRENT MILEAGE WAS 122,000.

Consumer Information

Title: Address: || EGNGNGNGEGE zip code: |
Name: | NN City: SIDNEY Country: UNITED STATES
org.: State: OHIO paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage:
1rTrx27L2WNIE Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

: 122000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402430 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 23-MAY-2011 Incident Date: 22-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N Num. Deaths: Confidential: Y
DRIVING, THE FUEL TANK DETACHED FROM UNDER THE VEHICLE. THE VEHICLE WAS
TOWED TO A DEALER AND THE CONTACT WAS TOLD THAT BOTH STRAPS TO THE
FUEL TANK HAD FRACTURED. THE VEHICLE WAS NOT REPAIRED. THE VIN WAS
UNAVAILABLE. THE FAILURE AND CURRENT MILEAGE WAS 180,000.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: || NN City: COMSTOCK PARK Country: UNITED STATES Email:
Org.: State: MICHIGAN paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK

Failure Mileage: 180000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402428 Referral Source: Nhtsa Hotline
Received Date: 23-MAY-2011 Incident Date: 21-MAY-2011 Crash: N

Description: TL* THE CONTACT OWNS A 1998 FORD F150. WHILE DRIVING 20 MPH, THE CONTACT Fire: N
STATED THAT THE FUEL TANK DETACHED FROM THE VEHICLE. THE DEALER DID NOT
OFFER ANY ASSISTANCE AND THE MANUFACTURER WAS NOT MADE AWARE OF THE
FAILURE. THE VEHICLE WAS NOT REPAIRED. THE CURRENT AND FAILURE MILEAGES
WERE 187,000.

Consumer Information

Tite: adcress: | - Code:

Name: || NN City: COMSTOCK PARK Country: UNITED STATES

Org.: State: MICHIGAN paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 187000
VIN: 1rTzriswswWNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:

Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

20




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402373 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 23-MAY-2011 Incident Date: 20-MAY-2011 Crash: N Num Occurrences: Police Report: N

Description: TL* THE CONTACT OWNS A 2003 FORD F-150. THE CONTACT WAS DRIVING Fire: N Num. Deaths: Confidential: Y
APPROXIMATELY 40 MPH WHEN THE FUEL TANK DETACHED FROM THE VEHICLE AND
THE CONTACT DROVE OVER THE TANK. THE CONTACT DISCOVERED THAT ONE OF
THE STRAPS HAD FRACTURED AND WAS COMPLETELY RUSTED. APPROXIMATELY ONE
FOURTH A TANK OF FUEL SPILLED ONTO THE HIGHWAY. THE VEHICLE WAS THEN
TOWED TO AN INDEPENDENT MECHANIC AND THEY ADVISED HIM THAT HE NEEDED
TO REPLACE THE TANK AND STRAPS. IN ADDITION, THE VEHICLE WOULD NEED BODY
REPAIRS FROM THE CONTACT DRIVING OVER THE FUEL TANK. THE VEHICLE WAS
NOT REPAIRED. THE MANUFACTURER WAS CONTACTED AND THEY OFFERED NO
ASSISTANCE. THE FAILURE AND CURRENT MILEAGES WERE APPROXIMATELY 141,000.

Consumer Information

Title: Address: |G zip Code: [ Evening Phone: Country Phone Code:

Name: | NN City: ABBINGTON Country: UNITED STATES Email:
org.: State: ILLINOIS paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2003 Type :TRUCK Failure Mileage: 141000 Antilock Brakes: N
VIN: 1FTRx18L6NJI Original Owner: N Body Style: Speed: 40
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402370 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: Y
Received Date: 23-MAY-2011 Incident Date: 06-APR-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED WAS DRIVING Fire: N Num. Deaths: Confidential: Y
20 MPH AND MERGING INTO TRAFFIC WHEN THE VEHICLE EXHIBITED A LOUD,
ABNORMAL NOISE. THE CONTACT DISCOVERED THAT THE FUEL TANK WAS PARTIALLY
DETACHED AND HANGING FROM THE VEHICLE, CAUSING FUEL TO SPILL. THE
VEHICLE WAS TOWED TO A LOCAL REPAIR SHOP WHERE THE FAILURE WAS
DIAGNOSED AS A CORRODED FUEL STRAP. THE FUEL TANK AND BOTH STRAPS WERE
REPLACED. THE FIRE DEPARTMENT WAS DISPATCHED TO CLEAN THE FUEL SPILL. THE
FAILURE MILEAGE WAS 185,301 AND THE CURRENT MILEAGE WAS 195,000.
Consumer Information
Title: Address: || EEGNGNNEEEE zip Code [N Evening Phone: || N Country Phone Code:
Name: | NN City: PUNTA GORDA Country: UNITED STATES Email:
org.: State: FLORIDA paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2000 Type :TRUCK Failure Mileage: 185301 Antilock Brakes: N
VIN: 1FTRx17L5YNJ Original Owner: N Body Style: Speed: 20
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402365 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 23-MAY-2011 Incident Date: 22-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2000 FORD F150 PICKUP. THE CONTACT STATED THAT Fire: N Num. Deaths: Confidential: Y
THE REAR STRAP THAT HELD THE FUEL TANK WAS RUSTED AND CORRODED,
CAUSING THE FUEL TANK TO DETACH FROM THE VEHICLE AND FALL TO THE
GROUND. THE FRONT STRAP WAS ALSO RUSTED AND CORRODED BUT HAD NOT YET
FRACTURED. THE VEHICLE WAS NOT TAKEN TO THE DEALER FOR INSPECTION. THE
MANUFACTURER WAS CONTACTED WHO OFFERED NO ASSISTANCE. THE VEHICLE
WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 122,000.
Consumer Information
Title: Address: || I - cocc: Evening Phone: || Country Phone Code:
Name: | NN City: COOPERSVILLE Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone || Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 122000 Antilock Brakes: N
VIN: 1FTzr1729YNJ Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402363 Referral Source: Friend/Family Num. Injured: Property Damage: N
Received Date: 23-MAY-2011 Incident Date: 02-APR-2010 Crash: N Num Occurrences: Police Report: N
Description: STRAPS THAT HOLD GAS TANK BROKE. Fire: N Num. Deaths: Confidential: Y
Consumer Information
Title: Address: || G zip Code: [ Evening Phone: | Country Phone Code:
Name: [N City: SHAWNEE Country: UNITED STATES email: |
org.: State: KANSAS paytime Phone: || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: Antilock Brakes: N
vIN: 1rTox18wWavHI Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10402361 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: Y
Received Date: 23-MAY-2011 Incident Date: 21-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1999 FORD F150. THE CONTACT STATED THAT WHILE Fire: Y Num. Deaths: Confidential: Y

DRIVING 65 MPH, THERE WAS AN ABNORMAL GRINDING FROM THE VEHICLE. THE
CONTACT DISCOVERED THAT THE FUEL TANK HAD DETACHED FROM THE VEHICLE
AND CAUSED FUEL TO SPILL. THE VEHICLE WAS TOWED TO THE LOCAL MECHANIC
WHO FOUND THAT THE FUEL TANK STRAPS WERE CORRODED. THE VEHICLE WAS
NOT REPAIRED. THE FIRE AND POLICE DEPARTMENT WERE DISPATCHED AND A
POLICE REPORT WAS FILED. THE FAILURE AND CURRENT MILEAGE WAS 110,000. THE
VIN WAS NOT AVAILABLE.

Consumer Information

Title: Address: || EGNGNG zip Code [N Evening Phone: || N Country Phone Code:

Name: | NG City: WINDSOR Country: UNITED STATES Email:
org.: State: NEW YORK paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 110000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 65
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402286 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 21-MAY-2011 Incident Date: 20-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: BACK STRAP OF GASOLINE TANK ON OUR FORD 150 BROKE AND TANK GOT Fire: N Num. Deaths: Confidential: Y
DISCONNECTED FROM FILLER HOSE.
Consumer Information
Title: Address: || EGTNNEEEE zip code: | Evening Phone: || N Country Phone Code:
Name: | NN City: SEBEC Country: UNITED STATES email: |
org.: State: MAINE paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 80300 Antilock Brakes: N
vIN: 2rTzris29Y (I Original Owner: N Body Style: Speed: 60
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402283 Referral Source: Other
Received Date: 21-MAY-2011 Incident Date: 10-APR-2011 Crash: N
Description: FUEL TANK PARTIALLY DROPPED FROM VEHICLE. ATTEMPTED TO DRIVE TRUCK Fire: N

AFTER IT WAS UNUSED FOR 3 WEEKS AND FOUND A PROBLEM WITH THE BREAKS.
PEDAL GOING DOWN TO FLOOR. DID NOT DRIVE VEHICLE. LOOKED UNDER VEHICLE
TO INVESTIGATE BRAKE PROBLEM AND SAW FUEL TANK REAR HANGING DOWN.
DON'T KNOW HOW LONG IT WAS LIKE THAT. REAR STRAP RUSTED COMPLETELY
THROUGH AND FAILED. TANK WAS BEING SUPPORTED BY FILL AND VENT HOSES. HAS
NOT YET BEEN REPAIRED.

Consumer Information

Title: Address: _ Zip Code: -
Name: | NN City: GARDNER Country: UNITED STATES
org.: State: ILLINOIS paytime Phone |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 122000
VIN: 1rToF176xVI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

emeit: I

Fax:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10402274 Referral Source: Dealer/Repair Shop Num. Injured:
21-MAY-2011 Incident Date: 19-MAY-2011 Crash: N Num Occurrences:
MY 2000 FORD F150 HAD IT'S GAS TANK FALL FROM THE TRUCK. | JUST HAD IT Fire: N Num. Deaths:

REPAIRED AT MY LOCAL REPAIR SHOP. THE GAS TANK STRAP WAS TOTALLY RUSTED
THRU AND BROKE. | HAVE THE STRAP AS EVIDENCE, AS WELL AS A DOCUMENTED
REPAIR BY THE SHOP

Consumer Information

Title: address: || EEGTGNNEEEE zip code: | Evening Phone:
Name: | I City: ANNAPOLIS Country: UNITED STATES Email:
org.: State: MARYLAND paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 220000
1rrzxa726 YN Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: Y
Police Report: N
Confidential: Y

[ Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10402258 Referral Source: Recall Notice Num. Injured: Property Damage: N
Received Date: 21-MAY-2011 Incident Date: 13-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: AFTER HEARING OF A RECALL OF THIS BEHICLE FOR COROSION OF FUEL TANK Fire: N Num. Deaths: Confidential: Y

STRAPS AND CHECKING MY VEHICLE THEY ARE CORRODING. | HAVE TALKED TO THE
DEALERSHIP, FORD CUSTOMER CARE AND E-MAILED THE COMPANY | AM TOLD THAT
THIS VEHICLE IS NOT ICLUDED IN THE RECALL AND THEY CAN DO NOTHING. WHY
ARE ALL FORD F-150'S NOT INCLUDED INT RECALL, ESPECIALLY IF THEY ARE
DEFECTIVE. WHAT OTHER ACTION CAN | TAKE TO HAVE THIS TAKEN CARE OF?

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:

Name: | NN City: COMMERCE Country: UNITED STATES Email:
Org.: State: MICHIGAN paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 90000 Antilock Brakes: N
VIN: 1FTRFI7W2XNJ Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402201 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 20-MAY-2011 Incident Date: 18-NOV-2010 Crash: N Num Occurrences:
Description: TL*THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT STATED WHILE DRIVING  Fire: N Num. Deaths:

AT LOW SPEEDS OVER RAILROAD TRACKS HE HEARD A LOUD NOISE AND NOTICED
THAT THE FUEL TANK HAD DETACHED FROM THE VEHICLE. THE TWO STRAPS THAT
HOLD THE TANK IN PLACE HAD FRACTURED AND THEY WERE COVERED WITH RUST.
FUEL SPILLED FROM THE FUEL TANK AND APPROXIMATELY FIVE TO SIX GALLONS
SPILLED ONTO THE ROAD. THE VEHICLE WAS TOWED TO AN INDEPENDENT
MECHANIC WHO REPAIRED THE VEHICLE AND ALSO REPLACED THE STRAPS. THE
FAILURE MILEAGE WAS APPROXIMATELY 226,600.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: | INENENENGE City: ALLENTON Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 226600
VIN: 1FTRx17WexNJ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402194 Referral Source: Nhtsa Hotline

Received Date: 20-MAY-2011

Description: TL*THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT STATED WHILE DRIVING  Fire: N
APPROXIMATELY 15 MPH HE HEARD A LOUD NOISE AND PULLED ONTO THE SIDE OF
THE ROAD. HE THEN NOTICED THAT THE FUEL TANK HAD DETACHED, AND BOTH
STRAPS WERE FRACTURED AND HAD COMPLETELY DETERIORATED. FUEL SPILLED
AND IT WAS APPROXIMATELY A LOSS OF 4 TO 5 GALLONS OF FUEL SPILLED OUT OF
THE VEHICLE DUE TO THE FAILURE. THE VEHICLE WAS TOWED AND REPAIRED BY AN
INDEPENDENT MECHANIC. THE VEHICLE WAS REPAIRED WHICH INCLUDED
REPLACING THE TWO FUEL TANK STRAPS. THE FAILURE MILEAGE WAS
APPROXIMATELY 126,000. THE VIN WAS UNAVAILABLE.

Incident Date: 17-JUL-2010 Crash: N

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: | City: NIAGARA FALLS Country: UNITED STATES Email:
org.: State: NEW YORK paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1999 Type :TRUCK

Failure Mileage: 126000
VIN: Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage:

Purchase Date:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 15
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402184 Referral Source: Other
Received Date: 20-MAY-2011 Incident Date: 20-MAY-2011 Crash: N

Description: WHILE DRIVING AT HIGHWAY SPEED MY 2002 FORD F-150 DROPPED THE FUEL TANK  Fire: N
AND THE TANK WAS DRAGGED FOR APPROXIMATELY 1/4 MILE WILE | ATTEMPTED TO
MANEUVER ACROSS THREE LANES OF TRAFFIC TO THE BREAKDOWN LANE. THIS
CREATED A HOLE IN THE TANK AS IT WAS DRAGGED AGAINST THE PAVEMENT. | HAD
JUST FILLED THE TANK AND ALL 25 GALLONS WAS LOST ON THE SIDE OF THE
HIGHWAY. THE VEHICLE WAS TOWED TO THE DEALERSHIP AND | AM WAITING FOR
THE ESTIMATE FOR REPAIR.

Consumer Information

Title: Address: _ Zip Code: -
Name: | NN City: STURBRIDGE Country: UNITED STATES
org.: State: MASSACHUSETTS paytime Phone: S

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage:

VIN: Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

170807

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone: _

Property Damage: N

emei|

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

Country Phone Code:

65

Y
Y



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10402173 Referral Source: Newspaper Num. Injured: Property Damage: N
Received Date: 20-MAY-2011 Incident Date: 22-MAR-2011 Crash: N Num Occurrences: Police Report: N
Description: THE FUEL STRAP BROKE CAUSING FUEL TANK TO FALL OFF OF VEHICLE WHILE | WAS  Fire: N Num. Deaths: Confidential: Y

DRIVING ON THE ROAD. FUEL TANK FELL TO GROUND AND WAS DRAGGED CAUSING
SEVERAL HOLES IN TANK AND FUEL SPILL. FIRE DEPARTMENT WAS CALLED TO
ASSIST WITH FUEL SPILL. TANK WAS REMOVED FROM VEHICLE BY FIRE DEPARTMENT
AND THEN TOWED TO SERVICE STATION FOR REPLACEMENT.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:
Name: | NN City: MORROW Country: UNITED STATES email| [
org.: State: OHIO paytime Phone: ||| N [ ]

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 148000 Antilock Brakes: N
VIN: 1FTDX17W2VNI Original Owner: N Body Style: Speed: 60
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402149
Received Date: 20-MAY-2011 Incident Date: 15-APR-2009
Description: 1998 FORD F150 FUEL STRAP HAS BROKEN

Consumer Information

Title: Address: || EG<zNG
Name: [N City: DELTON
Org.: State: MICHIGAN

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK

VIN: 1F71zF1724wNI Original Owner: N
# of Cylinders: Engine Size:
Cruise Control: N Vehicle Usage:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Referral Source: Internet Search Engine
Crash: N
Fire: N

zip Code: [

Country: UNITED STATES
Daytime Phone: 2696645512

Failure Mileage: 222000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402088 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 19-MAY-2011 Incident Date: 18-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT WAS DRIVING 50 MPH Fire: N Num. Deaths: Confidential: Y
WHEN HE HEARD AN ABNORMAL DRAGGING SOUND. WHEN HE INSPECTED THE
VEHICLE, HE SAW THAT THE FRONT FUEL TANK STRAP WAS FRACTURED. A LOCAL
MECHANIC REPLACED THE FUEL TANK AND THE STRAPS. THE MANUFACTURER WAS
NOT NOTIFIED OF THE FAILURE. THE CURRENT MILEAGE WAS APPROXIMATELY
147,000 AND THE FAILURE MILEAGE WAS APPROXIMATELY 146,000.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: | NG City: ANNANDALE Country: UNITED STATES Email:
Org.: State: MINNESOTA paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 146000 Antilock Brakes: N
vIN: 1rTox1swevHi Original Owner: N Body Style: Speed: 50
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402077 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 19-MAY-2011 Incident Date: 14-FEB-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THAT THERE Fire: N Num. Deaths:

WAS A LEAK FROM THE FUEL LEAK TANK WHICH CAUSED CORROSION OF ONE OF THE
FUEL TANK STRAPS. THE VEHICLE WAS TAKEN TO A LOCAL MECHANIC WHO ADVISED
THAT THE LEAK WAS COMING FROM THE TOP OF THE FUEL TANK. THE VEHICLE WAS
NOT REPAIRED. THE CONTACT CALLED TWO AUTHORIZED DEALERS WHO STATED
THAT THEY WERE AWARE OF THE FAILURE. THE MANUFACTURER WAS NOT NOTIFIED
OF THE FAILURE. THE CURRENT MILEAGE WAS APPROXIMATELY 227,720 AND THE
FAILURE MILEAGE WAS APPROXIMATELY 225,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: || NN City: WAYNE Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 225000
VIN: 2rTDx18wWaVJ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402071 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 19-MAY-2011 Incident Date: 18-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2001 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N Num. Deaths: Confidential: Y
DRIVING 30 MPH, HE HEARD A LOUD THUD AND METAL SCRAPING AGAINST THE
GROUND. WHEN HE PULLED OVER, HE REALIZED THAT THE FUEL TANK WAS
DRAGGING THE GROUND AS A RESULT OF THE FRONT FUEL TANK STRAP RUSTING
AND BREAKING. A LOCAL MECHANIC REPLACED BOTH STRAPS. THE CONTACT CALLED
THE MANUFACTURER WHO ADVISED THAT THERE WERE NO RELATED RECALLS AND
FOR THE FAILURE. THE CURRENT AND FAILURE MILEAGES WERE APPROXIMATELY
150,000.
Consumer Information
Title: Address: || EGNGNGNGNGEEGE zip Code: [ Evening Phone: Country Phone Code:
Name: || City: FREWSBURG Country: UNITED STATES Email:
org.: State: NEW YORK paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 150000 Antilock Brakes: N
VIN: 2FTRx1sWxX 1 Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10402070 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 19-MAY-2011 Incident Date: 19-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THAT AFTER Fire: N Num. Deaths: 0 Confidential: Y

REFUELING THE VEHICLE, THE FUEL TANK DETACHED FROM THE VEHICLE AND
CAUSED GASOLINE TO LEAK INTO THE STREET. THE CONTACT CALLED THE DEALER
AND THE DEALER OFFERED TO HAVE THE VEHICLE TOWED TO DEALER BUT THE
CONTACT DECLINED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE.
THE FAILURE MILEAGE WAS 150,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:

Name: | NN City: GARDEN CITY Country: UNITED STATES Email:
Org.: State: MICHIGAN paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 150000 Antilock Brakes: N
VIN: 2rTzr1726W( Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10402064 Referral Source: Nhtsa Hotline Num. Injured:
19-MAY-2011 Incident Date: 19-APR-2011 Crash: N Num Occurrences:
TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT WAS REVERSING FROM Fire: N Num. Deaths:

A RESIDENTIAL DRIVEWAY WHEN HE NOTICED THAT THE FUEL TANK WAS RUBBING
AGAINST THE GROUND. HE INSPECTED AND SAW THAT BOTH FUEL TANK STRAPS
WERE RUSTED AND BROKEN. THE CONTACT REPLACED THE STRAPS HIMSELF. THE
MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE CURRENT MILEAGE WAS
APPROXIMATELY 70,000. THE FAILURE MILEAGE WAS APPROXIMATELY 69,930.

Consumer Information

Title:

Org.:

Address: _ Zip Code: - Evening Phone:

Name: | NN City: MANASSAS Country: UNITED STATES Email:

State: VIRGINIA paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2000 Type :TRUCK Failure Mileage: 69930
vIN: 2rrzxa721 v Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:

Current Mileage:

Component:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10402061 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 19-MAY-2011 Incident Date: 17-MAY-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT WAS DRIVING A Fire: N Num. Deaths:
MODERATE SPEEDS WHEN THE FUEL TANK STRAP FRACTURED AND CAUSED THE FUEL
TANK TO DRAG. THE CONTACT STATED THAT BY THE TIME HE WAS ABLE TO STOP
THE VEHICLE, A HOLE WAS CREATED IN THE FUEL TANK AND CAUSED A LEAK. THE
CONTACT HAD THE VEHICLE TOWED TO THEIR PERSONAL MECHANIC FOR REPAIRS.
THE VIN WAS UNAVAILABLE. THE FAILURE AND CURRENT MILEAGE WAS 105,000.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone:
Name: | NN City: WHITE LAKE Country: UNITED STATES Email:
Org.: State: MICHIGAN paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :1999 Type :TRUCK

Original Owner: N
Engine Size:
N Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Failure Mileage: 105000
Body Style:
Fuel Type:

Purchase Date:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402045 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 19-MAY-2011 Incident Date: 18-MAR-2011 Crash: N Num Occurrences: Police Report: N
Description: THE SUPPORT STRAPS HOLDING THE GASOLINE TANK OF MY FORD F-150 TRUCK Fire: N Num. Deaths: Confidential: Y
RUSTED AWAY LEAVING THE GAS TANK UNSUPPORTED. THE TRUCK CAN NOT BE
DRIVEN UNTIL THE STRAPS ARE REPLACED.
Consumer Information
Title: Address: || EGNNNGEEGE zip code: | Evening Phone: || Country Phone Code:

Name: | NN City: MONONGAHELA Country: UNITED STATES email| [
org.: State: PENNSYLVANIA paytime Phone: || N [

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 140000 Antilock Brakes: N
VIN: 1FTzx1725WNI Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10402029 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 19-MAY-2011 Incident Date: 12-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED WHILE DRIVING Fire: N Num. Deaths: Confidential: Y
APPROXIMATELY 30 MPH, HE HEARD A SNAP AND BEGAN TO HEAR A RATTLING NOISE
FROM THE VEHICLE. THE VEHICLE WAS PULLED OVER AND THE CONTACT NOTICED
BOTH STRAPS WHICH HELD THE FUEL TANK IN PLACE DETACHED FROM THE VEHICLE.
THE CONTACT ALSO NOTICED THE STRAPS WERE SEVERELY CORRODED. THE
VEHICLE WAS TAKEN TO AN INDEPENDENT REPAIR SHOP WHERE IT WAS IN THE
PROCESS OF BEING REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE
FAILURE. THE FAILURE AND CURRENT MILEAGES WERE 170,000.
Consumer Information
Title: Address: |G zip Code: [ Evening Phone: Country Phone Code:
Name: [N City: WELLSBORO Country: UNITED STATES Email:
org.: State: PENNSYLVANIA paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 170000 Antilock Brakes: N
VIN: 1FTRx18W7YNJ Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10402022 Referral Source: Recall Notice Num. Injured:
19-MAY-2011 Incident Date: 18-MAY-2006 Crash: N Num Occurrences:
WHILE DRIVING ON A SMOOTH PAVED ROAD THE STRAPS WHICH ATTACH THE FUEL Fire: N Num. Deaths:

TANK TO THE VEHICLE FAILED, CAUSING THE TANK TO FALL TO THE ROAD. THE
TANK WAS STILL ATTACHED TO THE VEHICLE BY THE FUEL INLET LINE, CAUSING THE
TANK TO BE DRUG FOR APPROXIMATELY 50 FT BEFORE THE VEHICLE WAS STOPPED.

Consumer Information

Title: address: || NG zip code: | Evening Phone:
Name: | NN City: NORWALK Country: UNITED STATES Email:
org.: State: CONNECTICUT paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 91065
2rrzr1728v (I Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: Y
Police Report: N
Confidential: Y

[ Country Phone Code:

Antilock Brakes: N
Speed: 25
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10401995 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 18-MAY-2011 Incident Date: 30-JUN-2010 Crash: N Num Occurrences: Police Report:
Description: JUST TURNED OFF HWY ONTO GRAVEL ROAD. FELT A JOLT AND THOUGHT | HAD A Fire: N Num. Deaths: 0 Confidential:

FLAT TIRE. PULLED OVER AND UPON INSPECTION NOTICED THE FUEL TANK STRAPS
HAD BROKEN AND | WAS DRAGGING THE FUEL TANK DOWN THE ROAD. DUE TO
BEING ON GRAVEL THERE WERE NO SPARKS AND NO FIRE. TANK WAS RUINED AND
HAD TO REPLACE THAT ALONG WITH BOTH STRAPS. CHECK ENGINE LIGHT WILL NOT
RE-SET SINCE THE INCIDENT AS WELL.

Consumer Information

Title: Address_ Zip Code: - Evening Phone: _ Country Phone Code:
Name: [N Il BAXTER Country: UNITED STATES Email:

Org.: I owa Daytime Phone: 515 975 6848 Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 121000 Antilock Brakes:
VIN: 1FTRx17L2YH Original Owner: Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10401892 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 16-MAY-2011 Incident Date: 10-JUL-2009 Crash: N Num Occurrences: Police Report:
Description: GAS TANK DROPPED FROM UNDERNEATH THE TRUCK. THE RESTRAINING STRAPS Fire: N Num. Deaths: 0 Confidential:

BROKE. THE TANK WAS FILLED WITH FUEL AND THE TANK WAS DESTROYED.

Consumer Information

Title: adaress: | 7> Cocc I
Name: | City: CANAL WINCHESTER Country: UNITED STATES
org.: State: OHIO paytime Phone ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage

VIN: 1FTRx17W3XNJ Original Owner: Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

: 186751

Evening Phone:
Email:

Fax:

[ Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

60




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10401860 Referral Source:
13-MAY-2011 Incident Date: 02-MAY-2011 Crash: N

REAR GAS TANK STRAP RUSTED THROUGH. | REPLACED IT IMMEDIATELY. THE GAS Fire: N
TANK WOULD HAVE DROPPED IF | HAD NOT CAUGHT THIS DEFECT WHEN I DID.

DEFECTIVE PART REPLACEMENT DATE WAS MARCH 28, 2011.

$31.00 WAS THE COST OF THE PART PLUS LABOR.

Consumer Information

Title:

Adress: | zip code: [N

Name: | City: BURLINGTON Country: UNITED STATES

Org.:

State: IOWA paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 104000
1rrzxaswaw< Original Owner: Body Style:
Engine Size: Fuel Type:
Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

0 Property Damage:
Police Report:

0 Confidential:

I Country Phone Code:

Antilock Brakes:
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10401857 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 13-MAY-2011 Incident Date: 10-MAY-2010 Crash: N Num Occurrences: Police Report:
Description: THE FUEL TANK AND FUEL TANK STRAPS WERE BADLY RUSTED AND THE FUEL TANK Fire: N Num. Deaths: 0 Confidential:

WAS LEAKING. MOISTURE AND DIRT WAS ACCUMULATING INSIDE THE STRAP
CAUSING IT TO RUST.

Consumer Information

Title: Address: || EGNGNEG zip code: | Evening Phone:
Name: | NN City: PLYMOUTH Country: UNITED STATES Email:
org.: State: CONNECTICUT paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 135000
1rrzris2 XN Original Owner: Body Style:
Engine Size: Fuel Type:
Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Country Phone Code:

Antilock Brakes:
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10401834 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 16-MAY-2011 Incident Date: 14-MAY-2011 Crash: N Num Occurrences: Police Report:
Description: ONE GAS TANK STRAP WAS FOUND TO BE RUSTED AND THE TANK AT AN ANGLE. IT Fire: N Num. Deaths: 0 Confidential:

WAS INSPECTED BY A LOCAL FORD DEALER, WHO FOUND THAT THE GAS TANK WAS
ALSO RUSTED AND LEAKING. THE GAS TANK AND STRAPS WERE REPLACED. BECAUSE
THE MODEL YEAR WAS NOT IN THE DATE RANGE OF THE RECENT RECALL, WE HAD
TO PAY $793. A POWER STEERING PUMP WAS ALSO LEAKING AND REPLACED.

THE GAS TANK WAS THE MAJOR ITEM OF CONCERN.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: || City: AKRON Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: ||| N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 77061 Antilock Brakes:
VIN: 1FTRx18Ws2NJ Original Owner: Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 010000 STEERING
Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10401829 Referral Source:
Received Date: 15-MAY-2011 Incident Date: 02-MAY-2011 Crash: N
Description: REAR GAS TANK STRAP RUSTED OUT AND BROKE. THE TANK DID SEPARATE FROM Fire: N

THE TRUCK BUT DROPPED DOWN ABOUT 4 INCHES.

Consumer Information

Title: Address: || NEGNEG zip code: |
Name: || NN City: EAST LANSING Country: UNITED STATES
org.: State: MICHIGAN paytime Phone |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage

VIN: 1FTzr172xYNJ Original Owner: Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 980000 UNKNOWN OR OTHER

: 110016

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:

Police Report:

Confidential:

[ ] Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

50




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10401770 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 14-MAY-2011 Incident Date: 14-MAY-2011 Crash: N Num Occurrences: Police Report:
Description: STRAPS ON GAS TANK BROKE, DROPPED FRONT OF GAS TANK ON ROAD WHILE WE Fire: N Num. Deaths: 0 Confidential:
WERE DRIVING. FRONT OF GAS TANK HAD HOLE WHEN WE PULLED OVER SPILLING
OUT 3/4 TANK OF GAS, WHICH ALMOST WENT INTO DRAIN AT GAS STATION WE
PULLED OVER AT, GAS STATION ATTENDANT CONTAINED SPILL FOR US. TOW TRUCK
DRIVER SAID WE WERE LUCKY WE DIDN'T HAVE A FIRE FROM DRAGGING TANK. I
HAVE 7 PHOTOS DOCUMENTING SCENE AT GAS STATION AND TANK.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:
Name: || City: ALPHARETTA Country: UNITED STATES Email:
Org.: State: GEORGIA paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 91000 Antilock Brakes:
VIN: 1FTzro76oWHi Original Owner: Body Style: Speed: 35
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 980000 UNKNOWN OR OTHER

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10401688 Referral Source: Num. Injured:
13-MAY-2011 Incident Date: 02-MAY-2011 Crash: N Num Occurrences:
S10 APPROPRIATE HANDLING - EMAIL FROM RE GAS TANKS FALLING FROM MOVING Fire: N Num. Deaths:

VEHICLES. *KB
2000 FORD F150. THE CONSUMER STATED THE FUEL LEAK WAS A RESULT OF A TANK
STRAP THAT RUSTED. ALSO, ANOTHER STRAP IS SEVERELY CORRODED. *JB

Consumer Information

Title: Address: UNKNOWN zip code: | Evening Phone:

Name: | NN City: UNKNOWN Country: UNITED STATES Email:

Org.: State: DISTRICT OF Daytime Phone: 999-999-9999 Fax:
COLUMBIA

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage:
Original Owner: N Body Style: PICKUP TRUCK

Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage:
1 Police Report:

Confidential:

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:

us



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10401669 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 12-MAY-2011 Incident Date: 15-JAN-2011 Crash: N Num Occurrences: Police Report:

Description: NOTICED FUEL TANK HANGING LOW, STRAPS HAD RUSTED AND TANK BROKE FREE Fire: N
AND DROPPED DOWN.

Consumer Information

Title: Address: || IR zip code: |
Name: || NN City: LEE Country: UNITED STATES
org.: State: MAINE paytime Phone |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage

VIN: 1FTzris24aWHi Original Owner: Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

: 115000

Num. Deaths:

Evening Phone:
Email:

Fax:

0 Confidential:

[ ] Country Phone Code:

Antilock Brakes:
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10401608 Referral Source:

12-MAY-2011

WAS AT GAS PUMP GETTING GAS, WHEN GAS STARTED TO POUR OUT OF TANK BY Fire: N
FILLER TUBE. TOOK TO REPAIR SHOP AND WAS TOLD GAS STRAP WAS ROTTED

AWAY HAD TO REPLACE BOTH GAS STRAPS AND TANK. BECAUSE IT BROKE OFF TANK

BY FILLER TUBE.

Incident Date: 09-MAR-2011 Crash: N

Consumer Information

Title:

Name: |

Org.:

Adaress: |

City: ARCADE
State: NEW YORK

zip code: |

Country: UNITED STATES

paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK

1rrzrosw7WH

Original Owner:
Engine Size:
Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

Num. Injured: Property Damage:

Num Occurrences: Police Report:

Num. Deaths: Confidential:

Country Phone Code:

Evening Phone: || N
e

Fax:

Antilock Brakes:
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10401606 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 12-MAY-2011 Incident Date: 09-MAY-2011 Crash: N Num Occurrences: Police Report:
Description: THE FRONT STRAP ON MY F-150 FUEL TANK HAS RUSTED AND BROKE BUT THE BACK  Fire: N Num. Deaths: 0 Confidential:

ONE IS STILL HOLDING, I AM WAITING ON THE INVESTIGATION OF THIS PROBLEM
TO TURN IT INTO A RECALL AND | THOUGHT I SHOULD REPORT THIS TO ADD TO THE
INVESTIGATION

Consumer Information

Title: Address: || EEGTNNEEEEE zip code |

Name: | I City: TRAVERSE CITY Country: UNITED STATES

org.: State: MICHIGAN paytime Phone |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage:

VIN: 1FTRx18WIXNJ Original Owner: Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

116338

evening | Country Phone Code:
—

Antilock Brakes:
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10401597 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 12-MAY-2011 Incident Date: 12-JUN-2010 Crash: N Num Occurrences: Police Report:
Description: ON JUNE 12,2010, THE FRONT FUEL TANK STRAP BROKE. THE FUEL TANK DID NOT Fire: N Num. Deaths: 0 Confidential:

LEAK OR CATCH ON FIRE. AFTER PURCHASING NEW STRAPS AND INSTALLING THEM.
THE VEHICLE IS BACK ON THE HIGHWAY.

NOTE: THIS VEHICLE PASSED A PENNSYLVANIA STATE SAFETY INSPECTION ON
05/24/2010 BY A FORD DEALER. COMPONENT # 2 GASOLINE =~ STORAGE
COMPONENT # 3 TANK ASSEMBLY MOUNTING (STRAPS)

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:
Name: | NN City: CENTRE HALL Country: UNITED STATES email: |

Org.: State: PENNSYLVANIA paytime Phone || N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 88054 Antilock Brakes:
VIN: 1FTzx1sW3WNI Original Owner: Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10401589 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 11-MAY-2011 Incident Date: 02-MAY-2011 Crash: N Num Occurrences: Police Report:
Description: PERIODIC INSPECTION OF THE TRUCK REVEALED THE ROTTED STRAPS HOLDING THE Fire: N Num. Deaths: 0 Confidential:

GAS TANK. CALLED THE LOCAL FORD DEALER TO SEE IF THEY WOULD FIX IT AND
THEY SAID THEY WEREN'T AWARE OF THE PROBLEM OR ANY RECALL. WE THEN
SCHEDULED AN APPOINTMENT TO HAVE IT FIXED AT A LOCAL AUTO BODY SHOP
SINCE FORD WOULD NOT COOPERATE.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: | NN City: DANVERS Country: UNITED STATES email: |

Org.: State: MASSACHUSETTS paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage: 137351 Antilock Brakes:
VIN: 1FTDX18WXVNI Original Owner: Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10401548 Referral Source:
12-MAY-2011 Incident Date: 11-APR-2011 Crash: N

JUST GOT OFF A HIGHWAY TRAVELING AT 60 M.P.H. AND STOPPED INTO A LOWES . Fire: N
UPON RETURNING TO TRUCK TO LEAVE AND BACKING FROM PARKING SPOT THE FULL

GAS TANK HIT THE GROUND. NO LINES WERE BROKEN . BOTH STRAPS WERE RUSTED
THROUGH.

Consumer Information

Title: Address: || EGTGNEEGE zip code: |
Name: | NN City: SOUTH BEND Country: UNITED STATES
org.: State: INDIANA paytime Phone || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 111042
1rrrwosL3 1 Original Owner: Body Style:
Engine Size: Fuel Type:
Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

0 Property Damage:
Police Report:

0 Confidential:

[ Country Phone Code:

Antilock Brakes:
Speed: 2
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10401529 Referral Source: Internet Search Engine
Received Date: 18-MAY-2011 Incident Date: 18-MAY-2011 Crash: N

Description: 1999 FORD F150 GAS TANK STRAPS FAILED. VEHICLE WAS TRAVELING ON A SMOOTH  Fire: N
ROAD AT ABOUT 35 MPH. HUSBAND AND DAUGHTER IN THE TRUCK, PULLED OVER
RIGHT AWAY, TRUCK WAS TOWED TO A MECHANIC. GAS TANK WAS DRAGGING ON
THE GROUND. GAS SPILLED OUT.

Consumer Information

Title: Address: || EGNGEG zip code: |

Name: | NN City: HOPATCONG Country: UNITED STATES

org.: State: NEW JERSEY paytime Phone |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 120000
VIN: 2FTRx0sWXX( Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: Y
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 35
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10401527 Referral Source: Internet Search Engine Num. Injured:
Received Date: 18-MAY-2011 Incident Date: 15-MAY-2011 Crash: N Num Occurrences:
Description: OUR MECHANIC NOTICED THAT ONE OF THE STRAPS AT THE REAR OF THE GAS TANK  Fire: N Num. Deaths:

WAS MISSING, AND WHEN FILLING UP OUR 1997 FORD F150, THE TANK WAS
GETTING CLOSE TO BEING FILLED, GAS STARTED SPEWING OUT OF THE FILL TUBE.
WE LOOKED UNDER THE TRUCK AND NOTICED THAT THE FILL TUBE HAD SHIFTED
DUE TO THE REAR STRAP BEING BROKEN.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: | NN City: LIVONIA Country: UNITED STATES Email:

Org.: State: MICHIGAN paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F SERIES

(LIGHT) Model Year :1997 Type :TRUCK Failure Mileage: 163500
VIN: 2rToF1swsV(II Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10401451 Referral Source: Num. Injured: Property Damage: N
Received Date: 18-MAY-2011 Incident Date: 15-JUN-2010 Crash: N Num Occurrences: Police Report: N
Description: 2002 FORD F150 5.4L V-8 2-WHEEL DRIVE, REGULAR CAB, 8FT BED... Fire: N Num. Deaths: Confidential: Y

BROKEN GAS TANK STRAP...WALKED OUT AND NOTICED MY GAS TANK WAS HANGING
DOWN...INVESTIGATION REVEALED A BROKEN GAS TRANK STRAP...BOUND IT BACK
UP WITH A RATCHET-STRAP, AND DROVE TO THE FORD DEALER...PURCHASED A NEW
STRAP AND PLACED IT ON THE VEHINCLE IN THE PARKING LOT...

Consumer Information

Title: Address: _ Zip Code- Evening Phone: Country Phone Code:
Name: || City: NEWARK Country: UNITED STATES email:
org.: State: OHIO paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 100000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10401306 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 17-MAY-2011 Incident Date: 15-MAY-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THAT THE Fire: N Num. Deaths:

VEHICLE FUEL TANK DROP AS A RESULT OF THE STRAPS BREAKING. THE CONTACT
MENTIONED THAT BOTH OF THE STRAPS FAILED AND MOST OF THE FUEL SPILLED. IN
ADDITION, HE STATED THAT HE BELIEVED THE FAILURE OCCURRED DUE TO THE
STRAPS BEING CORRODED. THE VEHICLE WAS NOT TAKEN TO THE DEALER. THE
MANUFACTURER WAS MADE AWARE OF THE FAILURE WHO PROVIDED NO
ASSISTANCE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND CURRENT
MILEAGE WAS 88,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:

Name: | NN City: MUSKEGON Country: UNITED STATES Email:

org.: State: MICHIGAN paytime || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 88000
VIN: 1rTzriswsWNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10401139 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 16-MAY-2011 Incident Date: 16-MAY-2011 Crash: N Num Occurrences: 1 Police Report: N

Description: TL*THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED WHILE DRIVING  Fire: N Num. Deaths: Confidential: Y
APPROXIMATELY 50 MPH SHE HEARD A LOUD NOISE. WHEN SHE STOPPED AND
INSPECTED THE VEHICLE SHE NOTICED THAT THE TANK HAD DETACHED FROM THE
VEHICLE. THE TWO STRAPS WERE BOTH FRACTURED AND RUSTED THROUGH ALONG
WITH APPROXIMATELY FIVE GALLONS OF FUEL SPILLED ONTO THE HIGHWAY. THE
VEHICLE WAS INSPECTED BY AN INDEPENDENT MECHANIC WHO ADVISED HER THAT
BOTH STRAPS AND THE FUEL TANK NEEDED TO BE REPLACED. THE VEHICLE WAS
TEMPORARILY REPAIRED BY ADDING TWO STRAPS. THE MANUFACTURER WAS
CONTACTED AND ADVISED HER THAT THERE WERE NO RECALLS RELATED TO HER
VIN. THE FAILURE AND CURRENT MILEAGES WERE APPROXIMATELY 180,000.
UPDATED 06/17/11 *BF
UPDATED 06/21/11

Consumer Information

Title: address: || EGTGTNNEEE zip code: | Evening Phone: Country Phone Code:
Name: | City: WASHBURN Country: UNITED STATES Email:

Org.: State: TENNESSEE Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2000 Type :TRUCK Failure Mileage: 180000 Antilock Brakes: N

VIN: 2FTZF1723X(- Original Owner: N Body Style: PICKUP TRUCK Speed: 50
# of Cylinders: 6 Engine Size: 4.2 Fuel Type: GAS Powertrain:

Cruise Control: N Vehicle Usage: Purchase Date: Fuel System: FUEL INJECTION

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10401047 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 16-MAY-2011 Incident Date: 14-APR-2008 Crash: N Num Occurrences: Police Report: N
Description: THE STRAPS HOLDING THE GAS TANK ON MY F150 TRUCK FAILED AND CAUSED THE Fire: N Num. Deaths: Confidential: Y

GAS TANK TO FALL AND BECOME LODGED UNDER THE REAR AXLE OF THE VEHICLE
WHILE TRAVELLING APPROXIMATELY 55-60 MPH. THE TRUCK WAS EQUIPPED WITH
SKID PLATES AND LIKELY PREVENTED FUEL SPILLING OR A FIRE. THE RESULTING
TOW AND REPAIR BILL WAS $1100. A COMPLAINT WAS FILED WITH FORD, BUT WAS
SUBSEQUENTLY IGNORED.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:

Name: || City: HORTONVILLE Country: UNITED STATES Email:
Org.: State: WISCONSIN paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 105000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10401022 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 16-MAY-2011 Incident Date: 15-APR-2011 Crash: N Num Occurrences:
Description: TL*THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT STATED THAT ONE OF Fire: N Num. Deaths:

THE STRAPS THAT HOLD THE FUEL TANK BROKE AS A RESULT OF CORROSION. THE
CONTACT ALSO MENTIONED THAT A ROPE HAD TO BE ATTACHED IN ORDER TO
TEMPORARILY HOLD THE FUEL TANK IN PLACE. THE VEHICLE WAS TAKEN TO THE
DEALER WHO REFERRED HER TO NHTSA. THE MANUFACTURER WAS NOT MADE
AWARE OF THE PROBLEM. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND
CURRENT MILEAGE WAS 125,915.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: | NN City: FITCHBURG Country: UNITED STATES Email:
org.: State: MASSACHUSETTS paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 125915
VIN: 1FTRx18LeXNJ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10401015 Referral Source: Other Num. Injured: Property Damage: Y
Received Date: 16-MAY-2011 Incident Date: 01-AUG-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: | READ THIS WEEK ABOUT FORD F150 FUEL TANK STRAPS BREAKING, MY TANK Fire: N Num. Deaths: Confidential: Y
DROPPED FROM MY 1998 F150 LAST SUMMER, | WAS UP THE STREET FROM HOME
WHEN | HEARD SOMETHING DRAGGING, THOUGHT IT WAS THE CAR BEHIND ME, AS |
PULLED INTO MY DRIVEWAY, A GUSHER OF GAS CAME POURING OUT FROM UNDER
MY TRUCK, UPON INSPECTION, THE FRONT PART OF THE GAS TANK WAS DRAGGING
AND MADE A HOLE ON THE BOTTOM EDGE. LATER | JACKED UP THE TANK AND
SECURED IT WITH ROPE SO THE TOW COMPANY COULD TAKE IT IN FOR REPAIRS.
*TR
Consumer Information
Title: Address: || EGNNEEEE zip Code [N Evening Phone: Country Phone Code:
Name: | NN City: WEST GARDINER Country: UNITED STATES email: |
org.: State: MAINE paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK Failure Mileage: 150000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 15
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:

Received Date:

10401000
16-MAY-2011 Incident Date: 12-MAY-2011

Referral Source: Nhtsa Hotline

Crash: N

Description: TL*THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT STATED THE FUEL TANK  Fire: N
WAS LEAKING; WHEN THE VEHICLE WAS INSPECTED HE NOTICED THAT THE FUEL

TANK AND ONE OF THE STRAPS WERE CORRODED. THE VEHICLE WAS NOT REPAIRED.

THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE FAILURE AND THE

CURRENT MILES WERE 109,393. UPDATED 6/8/11 *CN
UPDATED 06/24/11

Consumer Information

adcress: | zip code: [N

Title:
Name: [N City: DETROIT
Org.: State: MICHIGAN

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Country: UNITED STATES

paytime Phone: ||| GGz

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK

1rTRx27LAXN Original Owner:
8 Engine Size:
Y Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Dealer Type:
Address1:
Address2:

City:

Country:

SALES DEALER
TELEGRAPH ROAD

REDFORD
us

Failure Mileage:
N Body Style:
5.4 Fuel Type:

Purchase Date:

Dealer Name: PAT MILLIKEN
Work Phone: 313-255-3100
Home Phone:

Fax: 313-255-1027

Email:

Num. Injured:
Num Occurrences: 1

Num. Deaths:

Property Damage: N
Police Report: N
Confidential: Y

Evening Phone: _ Country Phone Code:

Email:

Fax:

109393
PICKUP TRUCK
GAS

Antilock Brakes: Y
Speed:
Powertrain:

Fuel System: FUEL INJECTION

State: MI
Zip Code: 48239
Country Ext.:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400998 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 16-MAY-2011 Incident Date: 13-MAY-2011 Crash: N Num Occurrences:
Description: TL*THE CONTACT OWNS A 2003 FORD F-150. THE CONTACT STATED WHILE DRIVING  Fire: N Num. Deaths:

APPROXIMATELY 5 MPH SHE BEGAN TO HEAR THE VEHICLE DRAGGING AN OBJECT
UNDER IT. THE VEHICLE WAS PULLED OVER AND THE CONTACT NOTICED THE FUEL
TANK WAS PARTIALLY DETACHED FROM THE VEHICLE. THE CONTACT STATED ONE OF
THE STRAPS WHICH HELD THE FUEL TANK IN PLACE WAS FRACTURED. THE VEHICLE
WAS TOWED TO AN INDEPENDENT MECHANIC WHERE THE FAILURE HAD NOT BEEN
DIAGNOSED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED
BUT OFFERED NO ASSISTANCE. THE FAILURE AND CURRENT MILEAGES WERE
112,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: | NN City: ARKPORT Country: UNITED STATES Email:
org.: State: NEW YORK paytime Phone: || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2003 Type :TRUCK Failure Mileage: 112000
VIN: 1FTRF17283NI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10400997 Referral Source: Friend/Family Num. Injured:
16-MAY-2011 Incident Date: 15-APR-2010 Crash: N Num Occurrences:
GAS TANK STRAPS BROKE AND TANK FELL WHILE DRIVING TANK HAD A HOLE Fire: N Num. Deaths:

GROUND IN IT BEFORE | COULD STOP THERE WAS A GAS SPILL AND THANK GOD NO
FIRE I'VE HAD OVER 30 CARS AND TRUCKS AND NEVER HAD A GAS TANK FALL OUT OF
ANY OF THEM

Consumer Information

Title:

Org.:

Property Damage: N
Police Report: N
Confidential: Y

address: || EEGNNEEEE zip code | Evening Phone: || N Country Phone Code:
Name: | NN City: ROCKFORD Country: UNITED STATES email: |

State: ILLINOIS paytime Phone || N Fax|

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:

# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 86000
1rTrx18L7WNI Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 40
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400972 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 16-MAY-2011 Incident Date: 14-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 1997 FORD F150. THE CONTACT STATED WHILE ADDING Fire: N Num. Deaths: Confidential: Y
FUELING TO THE VEHICLE ONE OF THE FUEL STRAPS THAT HELD UP THE FUEL TANK
BROKE CAUSING THE FUEL TANK TO SPILL ON THE GROUND. THE CONDITION OF THE
STRAPS WERE UNKNOWN. THE VEHICLE WAS DRIVEN HOME AND PARKED. THE
MANUFACTURER WAS CONTACTED AND A CLAIM WAS FILED. THE CONTACT WAS
INFORMED THAT THERE WERE NO RECALLS AND THE CONTACT WOULD BE
RESPONSIBLE FOR THE REPAIR COST. THE VEHICLE WAS NOT REPAIRED. THE
FAILURE MILEAGE WAS UNKNOWN.
Consumer Information
Title: Address: |G zip Code: [ Evening Phone: || N Country Phone Code:
Name: || NN City: MANTON Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 0 Antilock Brakes: N
VIN: 1rTDF1868VNI Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400951 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 15-MAY-2011 Incident Date: 10-FEB-2010 Crash: N Num Occurrences: Police Report: N
Description: GAS TANK STRAP BROKE AWAY. TANK WAS HANGING BY GAS LINE AND FILL TUBE. Fire: N Num. Deaths: Confidential: Y
TEMPORARILY REPLAIRED WITH NYLON STRAPING.
Consumer Information
Title: address: || EGNNNEEEE zip code: | IR Evening Phone: || N Country Phone Code:
Name: | NN City: NASHVILLE Country: UNITED STATES email: [
org.: State: TENNESSEE paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 178000 Antilock Brakes: N
VIN: 1FTzr1728XNJI Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400947 Referral Source: Friend/Family Num. Injured: Property Damage: N
Received Date: 15-MAY-2011 Incident Date: 19-FEB-2011 Crash: N Num Occurrences: Police Report: N
Description: | OWN A 2000 FORD F 150 THAT | BOUGHT USED BACK IN FEBRUARY. WE GOT IT Fire: N Num. Deaths: Confidential: Y
HOME AND CHECKED IT OUT AND FOUND THE BROKEN STRAP. WE HAVE ONE FUEL
TANK STRAP THAT IS RUSTED AND BROKE. THE OTHER ONE IS RUSTED BUT NOT
BROKE AS OF NOW.
Consumer Information
Title: address: || GGG zip code: | Evening Phone: || N Country Phone Code:
Name: || NN City: YALE Country: UNITED STATES email: [

org.: State: MICHIGAN paytime Phone: ||| N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 194000 Antilock Brakes: N
VIN: 2rTrRxosL2v (I Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400946 Referral Source: Television News Report Num. Injured: Property Damage: N
Received Date: 15-MAY-2011 Incident Date: 12-MAY-2010 Crash: N Num Occurrences: Police Report: N
Description: 2000 F-150 FORD. LOST BRAKE FLUID DUE TO RUSTED HOLE IN BRAKE LINE NEAR Fire: N Num. Deaths: Confidential: Y
REAR WHEEL ON DRIVER SIDE.WHILE CRAWLING UNDER THE TRUCK | DISCOVERED
THE GAS TANK FRONT STRAP RUSTED INTO. THE TANK HAD DROPPED DOWN. THE
REAR STRAP WAS RUSTY BUT HOLDING. HAD TO HAVE FRONT STRAP REPLACED.
REAR STRAP WAS SANDED AND PRIMERED BECAUSE THE NEW REAR STRAP |
PURCHASED DID NOT FIT. HAD NEW BRAKE LINE AND TANK STRAP INSTALLED.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: SAME Country Phone Code:
Name: [N City: WILLOW WOOD Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: ||| N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 120350 Antilock Brakes: N
VIN: 1FTRx17L7YNJ Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400904 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 15-MAY-2011 Incident Date: 15-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: HAD TO REPLACE RUSTED GAS TANK STRAPS BECAUSE ONE RUSTED SO BAD IT WAS Fire: N Num. Deaths: Confidential: Y
HANGING DOWN, ALSO HAD TO REPLACE GAS TANK BECAUSE THE TANK RUSTED
RIGHT UNDER THE STRAPS.
Consumer Information
Title: Address: || EGNGEG zip code: | Evening Phone: Country Phone Code:
Name: || NN City: STANDISH Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 165000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400896 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 15-MAY-2011 Incident Date: 18-SEP-2009 Crash: N Num Occurrences: Police Report: N
Description: 2002 FORD F150 FUEL TANK MOUNTING STRAPS FAILED DUE TO CORROSION AND Fire: N Num. Deaths: Confidential: Y
PERMITTED FUEL TANK TO DROP TO PAVEMENT WHILE DRIVING.
Consumer Information
Title: I zip code: | IR Evening Phone: || N Country Phone Code:
Name: | NN Il HUNTINGTONJ Country: UNITED STATES Email: |

org.: I 'NDIANA paytime Phone: || N rax: || R

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 105000 Antilock Brakes: N
VIN: 1FTRx17222NJ Original Owner: N Body Style: Speed: 20
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10400880 Referral Source: Internet Search Engine
14-MAY-2011 Incident Date: 14-MAY-2011 Crash: N

STRAPS HOLDING THE GAS TANK UP ON MY 2000 FORD F150 RUSTED AND ENDED UP  Fire: N
ON THE GROUND AS | WAS PULLING OUT OF MY DRIVEWAY. ONE STRAP WASN'T
EVEN ON THE TRUCK AFTER FURTHER LOOKING AT IT.

Consumer Information

Title: Address: || NEGNGNEG zip code |
Name: || NN City: STIGLER Country: UNITED STATES
org.: State: OKLAHOMA paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 127070
1rTrF1SLX Y Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

[ ] Country Phone Code:

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10400877 Referral Source: Internet Search Engine
14-MAY-2011 Incident Date: 26-JAN-2010 Crash: N
FRONT FUEL TANK STRAP CORRODED. FUEL TANK DROPPED TO ROADWAY AT 55 Fire: N

MPH. REQUIRED EMERGENCY FLATBED TOW TO REPAIR SHOP. LUCKY THERE WAS NO
FIRE OR OTHER DAMAGE INVOLVED. FUEL TANK STRAPS AND VENT HOSE REPLACED.
OLD PARTS NOT AVAILABLE.

Consumer Information

Title: Address: || EGTNNNEEEE zip code: |
Name: [N City: MOUNT PROSPECT Country: UNITED STATES
org.: State: ILLINOIS paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 154000
1rTrx2sLIWH Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 55
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10400869 Referral Source: Internet Search Engine
14-MAY-2011 Incident Date: 02-JUL-2010 Crash: N
WITH A FULL FUEL TANK, PULLING AWAY FROM A STOP SIGN, THE FRONT OF THE Fire: N

GAS TANK FELL. IT DRAGGED A FEW FEET BEFORE STOPPING CREATING A HOLE AND
GAS LEAKAGE. HAD IT TOWED TO A SERVICE GARAGE THAT HAD TO REPLACE GAS
TANK AND STRAPS. MECHANIC STATED THE TANK STRAPS HAD RUSTED.

Consumer Information

Title: address: || EGTNNEEEEE zip code |
Name: | City: EAU CLAIRE Country: UNITED STATES
org.: State: WISCONSIN paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 148000
wrrzxaswasWiE Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

090000 FUEL SYSTEM, OTHER

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

[ Country Phone Code:

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10400844 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 14-MAY-2011 Incident Date: 11-MAY-2008 Crash: N Num Occurrences: Police Report: N
Description: BROKEN FUEL TANK STRAP. LOOKED AT MY TRUCK FUEL TANK HANGING LOW. Fire: N Num. Deaths: Confidential: Y

LOOKED UNDERSIDE FRONT FUEL TANK STRAP GONE. | HAD ABOUT 20 GALLONS IN
TANK, OR 3/4 FULL. | WAS ABOUT TO HEAD TO FAMILYS HOUSE 25 MILES AWAY
WHEN NOTICED,. THIS WAS ON A SATURDAY MORNING. WENT TO FORD DEALER,
THEY HAD BOTH STRAPS IN STOCK. REPLACED BOTH STRAPS. TOOK ABOUT 30
MINUTES TO REPLACE.

Consumer Information

Title: Address: _ Zip Code- Evening Phone: Country Phone Code:
Name: | City: ALBANY Country: UNITED STATES Email:

Org.: State: NEW YORK paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 80000 Antilock Brakes: N
VIN: 1FTRF18WAYNI Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 161000 STRUCTURE:FRAME AND MEMBERS




Complaint Detail

30-JUN-2011
Complaint Information
ODI+#: 10400809 Referral Source: Internet Search Engine Num. Injured: Property Damage:
Received Date: 13-MAY-2011 Incident Date: 12-MAY-2011 Crash: N Num Occurrences: Police Report:
Description: AFTER HEARING ABOUT A POSSIBLE FAILURE OF THE FUEL TANK STRAPS, | Fire: N Num. Deaths: Confidential:

INSPECTED MY STRAPS AND FOUND ONE OF THE STRAPS CORRODED TO THE POINT
OF FAILURE, IT IS SPLIT AND SEPARATED. | AM NO LONGER DRIVING THIS TRUCK. |
WAS GOING TO WAIT A FEW WEEKS TO SEE IF THERE IS A RECALL ON THIS
PROBLEM. LUCKILY THIS INFO WAS PUBLISHED TO WARN OTHERS.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:
Name: || NN City: CHEEKTOWAGA Country: UNITED STATES email| [
Org.: State: NEW YORK paytime Phone || N [ ]

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 67896 Antilock Brakes: N
VIN: 2rTRx18 11 Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10400803 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 13-MAY-2011 Incident Date: 09-AUG-2009 Crash: N Num Occurrences: 1 Police Report: N
Description: TL* THE CONTACT OWNS A 2002 FORD F150. THE CONTACTED WAS DRIVING 65 MPH  Fire: N Num. Deaths: Confidential: Y

WHEN BOTH FUEL TANK STRAPS FRACTURED. THE STRAPS WERE RUSTED AND
CORRODED AND ALSO CAUSING THE FUEL TANK TO DETACH FROM THE VEHICLE. THE
FUEL TANK ALSO CAUSED THE DRIVE SHAFT TO FAIL WHILE THE VEHICLE WAS IN
MOTION AND THE CONTACT COULD NOT CONTROL THE VEHICLE. THE VEHICLE WAS
TOWED TO A LOCAL MECHANIC SHOP AND WAS REPAIRED. THE DEALER WAS NOT
CONTACTED AND THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE
FAILURE MILEAGE WAS 86,442 AND THE CURRENT MILEAGE IS 92,000. UPDATED
6/8/11 *CN

UPDATED 06/16/11

Consumer Information

Tite: adaress: [ 7 Coce: [
Name: | NN City: O'FALLON Country: UNITED STATES
org.: State: MISSOURI paytime Phone: |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage:

vIN: 1FTRF1sW72H Original Owner: N Body Style:

# of Cylinders: 8 Engine Size: 4.6 Fuel Type

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: 92000 Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Evening Phone || Country Phone Code:
cmci:

Fax:
86442 Antilock Brakes: N
PICKUP TRUCK Speed: 60
: GAS Powertrain:

Fuel System: FUEL INJECTION



Complaint Detail

30-JUN-2011

Complaint Information

ODI+#: 10400801 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 13-MAY-2011 Incident Date: 18-FEB-2010 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT WAS ATTEMPTING A Fire: N Num. Deaths:

TURN AND DROVE OVER A POTHOLE WHEN THE FUEL TANK STRAPS FRACTURED. THE
FUEL TANK THEN DETACHED FROM THE VEHICLE AND CAUSED A FULL TANK OF
GASOLINE FUEL TO SPILL. IN ADDITION, THE FUEL TANK THEN STRUCK AND
RUPTURED THE REAR BRAKES LINES. IN ORDER TO STOP THE VEHICLE, THE
CONTACT HAD TO ABRUPTLY APPLY THE EMERGENCY BRAKE AND SHIFT INTO PARK
SIMULTANEOUSLY. THE VEHICLE WAS TOWED TO THE CONTACTS HOME WHERE IT
WAS INSPECTED BY THE INSURANCE COMPANY. THE INSURANCE COMPANY
DISCOVERED THAT THE FUEL STRAPS WERE CORRODED AND WAS THE CAUSE OF
FAILURE. THE FAILURE MILEAGE WAS 139,000 AND THE CURRENT MILEAGE WAS
141,000.

Consumer Information

Title: Address: |G zip Code: [ Evening Phone:
Name: | NN City: BOONSBORO Country: UNITED STATES Email:
org.: State: MARYLAND paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 139000
VIN: 1FTRx18W2XNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400775 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 13-MAY-2011 Incident Date: 13-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: TL* THE CONTACT OWNS A 1999 FORD F150. THE CONTACT WAS DRIVING 5 MPH Fire: N Num. Deaths: Confidential: Y
AND TRAVELED OVER A SPEED BUMP WHEN THE FUEL TANK DETACHED FROM THE
VEHICLE. THERE WAS MINIMAL FUEL SPILLAGE. THE FUEL STRAPS WERE RUSTED
AND CORRODED YET THE FRONT STRAP WAS THE ONLY ONE THAT FRACTURED. THE
VEHICLE WAS REPAIRED BY THE CONTACT AT A COST OF $200. THE MANUFACTURER
WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 184,000.
UPDATED 6/8/11 *CN
Consumer Information
Title: Address: || EGNGNGNEEEGE zip Code: [ Evening Phone || Country Phone Code:
Name: _ City: TABERG Country: UNITED STATES Email:
org.: State: NEW YORK paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :1999 Type :TRUCK Failure Mileage: 184000 Antilock Brakes: Y
VIN: 1FTRF18LOXI- Original Owner: N Body Style: PICKUP TRUCK Speed: 5
# of Cylinders: 8 Engine Size: 5.4 Fuel Type: GAS Powertrain:
Cruise Control: Y Vehicle Usage: Purchase Date: 10-SEP-2005 Fuel System: FUEL INJECTION
Current Mileage: Transmission Type: AUTOMATIC

Component: 070000 FUEL SYSTEM, GASOLINE

Dealer Type: SALES DEALER Dealer Name: VICTORY MOTOR State: NY
Address1: Work Phone: 888-310-1163 Zip Code: 13440
Address2: Home Phone: Country Ext.:

City: ROME Fax:

Country: US Email:



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10400755 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 13-MAY-2011 Incident Date: 04-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: OUR 1988 FORD F-150'S GAS TANK FELL OFF THE TRUCK IN OUR DRIVEWAY. THE Fire: N Num. Deaths: Confidential: Y

LOCAL FIRE DEPARTMENT WAS CALLED AND THEY ADVISED US THAT THE REAR
STRAP COMPLETELY DETERIORATED. THEY WERE ABLE TO CUT THE FRONT STRAP
WITH MINIMAL EFFORT AS IT WAS DETERIORATED AS WELL. WE WERE VERY
FORTUNATE IT DID NOT FALL WHEN IN THE TRUCK WAS IN MOTION.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:
Name: [N City: YORKVILLE Country: UNITED STATES email: |
Org.: State: ILLINOIS paytime Phone: ||| GGG rax: |GG

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 122584 Antilock Brakes: N
VIN: 1FTzr17esWHI Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400747 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 13-MAY-2011 Incident Date: 20-SEP-2010 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED THAT THE FUEL Fire: N Num. Deaths:

TANK STRAP WAS CORRODED AND FRACTURED FROM THE VEHICLE. THE FUEL TANK
STRUCK THE TOP PORTION OF THE FUEL TANK SHIELD AND WAS CAUSING FRICTION
TO THE SHIELD. THE CONTACT WAS CONCERNED THAT THE FUEL TANK WOULD BEAR
A HOLE IN THE FUEL TANK AND CAUSE FUEL TO LEAK. THE VEHICLE WAS NOT
INSPECTED OR REPAIRED AND THE MANUFACTURER WAS NOT NOTIFIED OF THE
FAILURE. THE CURRENT MILEAGE WAS APPROXIMATELY 271,000 AND THE FAILURE
MILEAGE WAS APPROXIMATELY 240,000.

Consumer Information

Title: Address: _ Zip Code- Evening Phone:
Name: || I City: LOUISVILLE Country: UNITED STATES Email:
org.: State: KENTUCKY paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 240000
VIN: 1FTRx18L7YNJ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10400741 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 13-MAY-2011 Incident Date: 25-NOV-2009 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N Num. Deaths: Confidential: Y

DRIVING 10 MPH, THE FUEL TANK DETACHED THE VEHICLE, AS ONE OF THE FUEL
TANK STRAPS CORRODED AND BROKE. THE VEHICLE WAS TAKEN TO A REPAIR SHOP
WHO REPLACED THE FUEL TANK AND THE STRAP. THE MANUFACTURER WAS NOT
NOTIFIED OF THE FAILURE. THE CURRENT MILEAGE WAS APPROXIMATELY 135,000
AND THE FAILURE MILEAGE WAS APPROXIMATELY 128,000.

Consumer Information

Title: Address: _ Zip Code- Evening Phone: Country Phone Code:

Name: | NN City: MILLBURY Country: UNITED STATES Email:
Org.: State: MASSACHUSETTS paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 128000 Antilock Brakes: N
VIN: 1FTzx1sw7WNI Original Owner: N Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10400738 Referral Source: Nhtsa Hotline
13-MAY-2011 Incident Date: 01-MAY-2011 Crash: N
TL* THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THAT THE Fire: N

FUEL TANK WAS RUSTED AND THERE WAS ONLY ONE STRAP HOLDING THE FUEL
TANK IN PLACE. THE VEHICLE WAS NOT TAKEN TO A DEALER FOR INSPECTION OR
REPAIRS. THE FAILURE MILEAGE WAS 120,000.

Consumer Information

Title:

Org.:

adaress: | zip code: [

Name: | NN City: WRENSHALL Country: UNITED STATES

State: MINNESOTA paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage:
1rrox1swsvH Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

120000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10400737 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 13-MAY-2011 Incident Date: 13-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N Num. Deaths: Confidential: Y

PERFORMING ROUTINE MAINTENANCE ON THE VEHICLE, HE NOTICED THAT ONE OF
THE STRAPS WHICH HELD THE FUEL TANK IN PLACE WAS FRACTURED AND THE
SECOND STRAP WAS SEVERELY CORRODED. THE VEHICLE WAS IN THE PROCESS OF
HAVING BOTH STRAPS REPLACED. THE FAILURE AND CURRENT MILEAGES WERE
91,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:

Name: | NN City: BLOOMINGTON Country: UNITED STATES Email:

Org.: State: INDIANA paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 91000 Antilock Brakes: N
vIN: 1rToxoswa Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400736 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 13-MAY-2011 Incident Date: 30-APR-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THAT THE FUEL Fire: N Num. Deaths:

TANK STRAPS FRACTURED AND THE FUEL TANK DETACHED FROM THE VEHICLE. THE
VEHICLE WAS TAKEN TO A LOCAL REPAIR SHOP WHO DIAGNOSED THAT THE STRAPS
WERE CORRODED AND AS A RESULT OF THE FAILURE THE FUEL TANK, FUEL PUMP
AND STRAPS NEEDED TO BE REPLACE. THE VEHICLE WAS REPAIRED. THE
MANUFACTURER WAS NOT MADE AWARE OF THE PROBLEM. THE VIN WAS NOT
AVAILABLE. THE FAILURE AND CURRENT MILEAGE WAS 212,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: | NN City: NORTH CANTON Country: UNITED STATES Email:
org.: State: OHIO paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 212000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:

Received Date:

10400722
13-MAY-2011

Incident Date: 18-SEP-2008

Referral Source: Nhtsa Hotline

Description: TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED THAT WHILE
INSPECTING THE VEHICLE, HE NOTICED THAT THE FUEL TANK STRAP WAS SEVERELY
CORRODED. HE PURCHASED A NEW ONE AND REPLACED IT HIMSELF. THE
MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE CURRENT MILEAGE WAS

APPROXIMATELY 113,000 AND THE FAILURE MILEAGE WAS APPROXIMATELY 90,000.

UPDATED 06/13/11*JB

Consumer Information

Title:

Neme: |

Org.:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

adcress: |

City: BEAVERCREEK
State: OHIO

Model Year :2000 Type :TRUCK

1rTrr7waN

8

Y

070000 FUEL SYSTEM, GASOLINE

Component:

Original Owner: N

Engine Size: 4.6

Vehicle Usage:

071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Dealer Type:
Address1:
Address2:

City:
Country:

SALES DEALER

SOLON
us

Transmission Type: AUTOMATIC

Dealer Name:
Work Phone:
Home Phone:

Fax:

Email:

Crash: N
Fire: N

Zip Code: -

Country: UNITED STATES

paytime Phone: ||

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

JIM MARSH FORD

85678

Num. Injured:

Num Occurrences: 1

Num. Deaths:

Evening Phone:
Email:

Fax:

PICKUP TRUCK

GAS

06-MAY-2006

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: Y
Speed:
Powertrain:

Fuel System: FUEL INJECTION

State: OH
Zip Code: 44139
Country Ext.:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400721 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 13-MAY-2011 Incident Date: 12-MAY-2011 Crash: N Num Occurrences: 1
Description: TL* THE CONTACT OWNS A 1997 FORD F150. THE CONTACT WAS DRIVING 25 MPH Fire: N Num. Deaths:

WHEN THE FUEL TANK STARTED DRAGGING ON THE GROUND DUE TO THE FUEL TANK
STRAPS FRACTURING. THE CONTACT STATED THAT THE VEHICLE WOULD LATER BE
TOWED TO THE DEALER FOR REPAIRS. THE MANUFACTURER WAS CONTACTED AND
INFORMED HER THERE WERE NO RECALLS FOR THE FAILURE. THE FAILURE MILEAGE
WAS 260,000. UPDATED 6/8/11 *CN

THE CONSUMER STATED THE GAS TANK AND CONNECTIONS WERE REPLACED.
UPDATED 06/15/11

Consumer Information

Property Damage: N
Police Report: N
Confidential: Y

Title: Address: || NG zip Code: [ Evening Phone || Country Phone Code:

Name: || NN City: CARDINGTON Country: UNITED STATES

org.: State: OHIO paytime Phone: |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 260000
VIN: 1FTEX17L2\- Original Owner: N Body Style: PICKUP TRUCK
# of Cylinders: 8 Engine Size: 5.4 Fuel Type: GAS
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Email:

Fax:

Antilock Brakes: N
Speed: 25
Powertrain:

Fuel System: FUEL INJECTION



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400696 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 12-MAY-2011 Incident Date: 12-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: 1. THERE WAS NOT AN EVENT LEADING UP TO THE FAILURE. Fire: N Num. Deaths: Confidential: Y
2. GAS TANK STRAPS BROKE
3. I HAVE NOT FIXED YET, WILL MOST LIKELY FIX ON MY OWN.
Consumer Information
Title: address: || EEGTNNEEEEE zip code: | Evening Phone: || Country Phone Code:
Name: | I City: HOMER Country: UNITED STATES email: |
org.: State: NEW YORK paytime Phone: || N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK

VIN: 2rTRF17222

# of Cylinders:

Cruise Control: N

Current Mileage:

Component: 070000 FUEL SYSTEM, GASOLINE

Original Owner: N
Engine Size:
Vehicle Usage:

Transmission Type:

Failure Mileage: 109000
Body Style:
Fuel Type:

Purchase Date:

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400690 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 12-MAY-2011 Incident Date: 01-MAY-2010 Crash: N Num Occurrences: Police Report: N
Description: 2000 FORD F-150 GAS TANK STRAPS BROKE Fire: N Num. Deaths: Confidential: Y
Consumer Information
Title: Address: |G zip Code | Evening Phone: || N Country Phone Code:
Name: [N City: HICKSVILLE Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: 4N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 120000 Antilock Brakes: N

VIN: 1FTRx18WsYNJ Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10400685 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 12-MAY-2011 Incident Date: 20-NOV-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F150. THE CONTACT STATED THAT THE FUEL Fire: N Num. Deaths: Confidential: Y

TANK STRAP WAS LOOSE AND THE CONTACT WAS CONCERNED OF THE POSSIBILITY
OF THE FUEL TANK DETACHING FROM THE VEHICLE. THE VEHICLE WAS NOT TAKEN
TO THE DEALER FOR INSPECTION OR REPAIRS. THE FAILURE MILEAGE WAS 160,000
AND CURRENT MILEAGE WAS 163,000.

Consumer Information

Title: Address: _ Zip Code- Evening Phone: Country Phone Code:
Name: | NN City: WICHITA Country: UNITED STATES email: |

org.: State: KANSAS paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 160000 Antilock Brakes: N
VIN: 1FTzr1729WHi Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400682 Referral Source: Nhtsa Hotline
Received Date: 12-MAY-2011 Incident Date: 12-APR-2011 Crash: N
Description: TL* THE CONTACT OWNS A 1997 FORD F150. THE CONTACT WAS DRIVING Fire: N
APPROXIMETLY 35 MPH WHEN THE FUEL TANK DETACHED FROM THE VEHICLE AND
WAS DRAGGING THE GROUND. THE VEHICLE WAS REPAIRED BY A LOCAL MECHANIC.
THE FAILURE MILEAGE WAS UNAVAILABLE AND THE CURRENT MILEAGE WAS 150,000.
Consumer Information
Title: Address: || IEGNEG zip code |

Neme: |

Org.:

Country: UNITED STATES

paytime Phone |||

City: TOLEDO
State: OHIO

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK

2rToF1728VAI Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Failure Mileage:

Num. Injured: Property Damage: N

Num Occurrences: Police Report: N

Num. Deaths: Confidential: Y

Evening Phone: Country Phone Code:

emeit:.

Fax:

Antilock Brakes: N
Speed: 35
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400679 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 12-MAY-2011 Incident Date: 08-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: GAS TANK DROPPED, FILLED TANK AND THEN DROVE NOT EVEN A MILE AND TANK Fire: N Num. Deaths: Confidential: Y
DROPPED, STRAPS BROKE
Consumer Information
Title: address: || EEGTNNEEEE zip code | Evening Phone: Country Phone Code:
Name: || NN City: NEW ALBANY Country: UNITED STATES email: [
org.: State: OHIO paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 135178 Antilock Brakes: N
VIN: 1FTRx17W7 Original Owner: N Body Style: Speed: 25
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 161000 STRUCTURE:FRAME AND MEMBERS




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400672 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 12-MAY-2011 Incident Date: 26-FEB-2010 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1997 FORD F150. THE CONTACT STATED THAT THE Fire: N Num. Deaths:

PASSENGER SIDE FUEL TANK STRAP WAS CORRODED. THERE WAS AN OPEN
INVESTIGATION UNDER NHTSA ACTION NUMBER: EA11006 ( FUEL SYSTEM,
OTHER:STORAGE:TANK ASSEMBLY FUEL SYSTEM, OTHER:STORAGE:TANK
ASSEMBLY:MOUNTING FUEL SYSTEM, GASOLINE:STORAGE:TANK
ASSEMBLY:MOUNTING) THAT HE BELEIVED MAY HAVE BEEN RELATED TO THE
FAILURE. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THE TECHNICIANS
INFORMED THE CONTACT THAT THE FUEL TANK STRAP NEEDED TO BE REPLACED.
THE VEHICLE WAS NOT REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS
120,000. UPDATED 06/01/11*LJ

Consumer Information

Title: Address: || EGNEGEE zip Code: [ Evening Phone:
Name: | City: GLENDALE Country: UNITED STATES Email:
org.: State: WEST VIRGINIA paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 120000
viIN: 1rToF1swsYII Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400671 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 12-MAY-2011 Incident Date: 28-SEP-2010 Crash: N Num Occurrences: Police Report: N
Description: FUEL TANK STRAP BROKE ON MY TRUCK. HAD FORD FIX THE PROBLEM AFTER | Fire: N Num. Deaths: Confidential: Y
NOTICED IT.
Consumer Information
Title: Address: || EGNGNGEGE zip code: | Evening Phone: | Country Phone Code:
Name: || NN City: BROOKINGS Country: UNITED STATES email: |
org.: State: SOUTH DAKOTA paytime Phone: || N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 189256 Antilock Brakes: N
VIN: 1FTzr172xWHI Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400639 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 12-MAY-2011 Incident Date: 01-SEP-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1997 FORD F150. WHILE DRIVING APPROXIMATELY 15 Fire: N Num. Deaths: Confidential: Y
MPH, THE CONTACT STATED THAT HE HEARD A LOUD NOISE AND NOTICED THAT THE
FRONT FUEL TANK STRAP WAS FRACTURED. THE CONTACT DID NOT INFORM THE
DEALER OR MANUFACTURER OF THE FAILURE. THE VEHICLE WAS TAKEN TO A
PRIVATE MECHANIC WHERE THE FUEL STRAPS WERE REPLACED. THE CURRENT
MILEAGE WAS 122,000 AND THE APPROXIMATE FAILURE MILEAGE WAS 111,000.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: | NN City: COON RAPID Country: UNITED STATES Email:
Org.: State: MINNESOTA paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 111000 Antilock Brakes: N
viIN: 1rTox1sw2viiI Original Owner: N Body Style: Speed: 15
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400628 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 12-MAY-2011 Incident Date: 05-MAY-2011 Crash: N Num Occurrences: 1 Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F150. THE CONTACT STATED THAT THE Fire: N Num. Deaths: Confidential: Y
VEHICLE FUEL TANK STRAPS WERE CORRODED. THE VEHICLE WAS NOT TAKEN TO
THE DEALER AND THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE
VEHICLE WAS NOT REPAIRED. THE FAILURE AND CURRENT MILEAGE WAS 160,000.
UPDATED 06/13/11 *BF
THE MANUFACTURER INFORMED THE CONSUMER THEY WERE AAWARE OF THE
PROBLEM AND IT WAS BEING INVESTIGATED. THE CONSUMER REPLACED BOTH FUEL
STRAPS. UPDATED 06/21/11
Consumer Information
Title: Address: | EGNGNNEEEEEE zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: MARYSVILLE Country: UNITED STATES Email:
org.: State: OHIO paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK Failure Mileage: 160000 Antilock Brakes: N
VIN: 2FTZX18W7WC- Original Owner: N Body Style: PICKUP TRUCK Speed:
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: GAS Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System: FUEL INJECTION
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10400621 Referral Source: Nhtsa Hotline Num. Injured:
12-MAY-2011 Incident Date: 18-APR-2010 Crash: N Num Occurrences:
TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THAT BOTH Fire: N Num. Deaths:

STRAPS THAT HELD THE FUEL TANK IN PLACE FRACTURED WHILE THE VEHICLE WAS
IN MOTION. THE CONTACT USED HAULING STRAPS TO SECURE THE FUEL TANK TO
THE VEHICLE. THE VEHICLE WAS TAKEN TO A LOCAL REPAIR SHOP WHERE THE
FAILURE WAS REPAIRED. THE VIN WAS UNKNOWN. THE FAILURE WAS 95,000 AND
THE CURRENT MILEAGE WAS 102,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: || NN City: CAMBELL Country: UNITED STATES Email:
org.: State: OHIO paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 95000
Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10400612 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 12-MAY-2011 Incident Date: 15-JUN-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THAT THE FUEL Fire: N Num. Deaths: 0 Confidential: Y

TANK STRAPS WERE RUSTED AND CAUSED THE FUEL TANK TO DETACH FROM THE
VEHICLE. THE VEHICLE WAS TAKEN TO A LOCAL MECHANIC WHO REPAIRED THE FUEL
TANK STRAPS AT A COST OF $210 TO THE CONTACT. THE MANUFACTURER WAS NOT
MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 178,000. THE VIN WAS
NOT AVAILABLE.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:

Name: [N City: PHILADELPHIA Country: UNITED STATES Email:
Org.: State: PENNSYLVANIA paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 178000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400601 Referral Source: Television News Report Num. Injured:
Received Date: 12-MAY-2011 Incident Date: 20-APR-2011 Crash: N Num Occurrences:
Description: 1997 FORD F-150 GAS TANK STRAP FAILED VEHICLE WHILE IN MOTION ON 4/20/11. Fire: N Num. Deaths:

1. NOTICED UNUSUAL NOISE IN REAR UNDERCARRIAGE WHILE ON HIGHWAY.

2. UPON INSPECTION SAW THAT ONE OF TWO GAS TANK STRAPS WAS BROKEN AND
RUBBING DRIVE SHAFT. GAS TANK WAS WAS LOOSE BUT RETAINED BY REMAINING
STRAP.

3. MECHANIC REPLACED BOTH STRAPS ON 4/22/11 FOR $110.00

Consumer Information

Property Damage:
Police Report:

Confidential:

Title: Address: || NEGzNG zip Code | N Evening Phone: Country Phone Code:
Name: | NN City: SOMERSET Country: UNITED STATES email: |
org.: State: MASSACHUSETTS paytime Phone: ||| Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 147231
VIN: 1FTDX1728VNII Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 45
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400599

Received Date: 12-MAY-2011 Incident Date: 20-FEB-2011

Description: TL* THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THAT ONE OF Fire: N

Referral Source: Nhtsa Hotline

Crash: N

THE FUEL TANK STRAPS FRACTURED FROM THE VEHICLE WHILE IN MOTION. THE

VEHICLE WAS TOWED TO THE CONTACTS HOME AND INSPECTED BY AN

INDEPENDENT MECHANIC. THE MECHANIC ADVISED THAT ONE OF THE STRAPS WAS

RUSTED AND FRACTURED. THE VEHICLE WAS NOT REPAIRED. THE VIN WAS

UNAVAILABLE. THE FAILURE AND CURRENT MILEAGE WAS 160,000.

Consumer Information

Title: Address: N
Name: || NN City: WINDFIELD

Org.: State: MISSOURI

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK

VIN: Original Owner: N
# of Cylinders: Engine Size:
Cruise Control: N Vehicle Usage:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Zip Code: -

Country: UNITED STATES Email:

paytime Phone: ||| N Fax:

Failure Mileage: 160000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400598 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 12-MAY-2011 Incident Date: 19-NOV-2010 Crash: N Num Occurrences: 1 Police Report: N

Description: TL* THE CONTACT OWNS A 1998 FORD F150. THE CONTACT STATED THAT THE FUEL  Fire: N Num. Deaths: Confidential: Y
TANK STRAPS WERE RUSTED AND CAUSING FUEL TO SPILL FROM THE FUEL TANK.
THE VEHICLE WAS TAKEN TO A LOCAL MECHANIC WHO REPAIRED THE FUEL TANK
STRAPS AT A COST OF $210 TO THE CONTACT. THE MANUFACTURER WAS NOT MADE
AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 178,000. UPDATED
06/16/11*L)
THE CONSUMER STATED ONLY ONE OF THE STRAPS RUSTED THROUGH WHICH
CAUSED IT TO SEPARATE AND FUEL BEGAN TO LEAK ON TO THE GROUND WHENEVER
HE FILLED THE TANK. UPDATED 06/21/11

Consumer Information

Title: Address: || IEGNGNGEGEGEE zip Code: [ Evening Phone || Country Phone Code:
Name: | NN City: JACKSONVILLE Country: UNITED STATES email: |

org.: State: ILLINOIS paytime Phone: || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK Failure Mileage: 178000 Antilock Brakes: Y

vIN: 1F1zF172sWH Original Owner: Y Body Style: PICKUP TRUCK Speed: 0
# of Cylinders: 6 Engine Size: 4.2 Fuel Type: GAS Powertrain:

Cruise Control: Y Vehicle Usage: Purchase Date: 01-SEP-1998 Fuel System: FUEL INJECTION
Current Mileage: Transmission Type: AUTOMATIC

Component: 070000 FUEL SYSTEM, GASOLINE

Dealer Type: SALES DEALER Dealer Name: WESTOWN FORD State: IL
Address1: Work Phone: 217-245-7101 Zip Code: 62650
Address2: Home Phone: Country Ext.:

City: JACKSONVILLE Fax:

Country: US Email:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400596 Referral Source: Nhtsa Hotline
Received Date: 12-MAY-2011 Incident Date: 02-NOV-2009 Crash: N
Description: TL* THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT STATED THAT HE Fire: N

HEARD AN ABNORMAL THUMP WHILE DRIVING APPROXIMATELY 55 MPH. THE
VEHICLE WAS PULLED OVER AND THE CONTACT NOTICED ONE OF THE STRAPS
WHICH HELD THE FUEL TANK IN PLACE WAS FRACTURED AND THE FUEL TANK WAS
HANGING DOWNWARD.THERE WAS ALSO FUEL SPILLING ONTO THE GROUND. THE
VEHICLE WAS TOWED TO AN INDEPENDENT REPAIR SHOP WHERE THE STRAPS AND
FUEL TANK WERE REPLACED. THE CONTACT WAS ALSO TOLD THAT THE OLD STRAPS
AND FUEL TANK WERE CORRODED. THE FAILURE MILEAGE WAS 144,895 AND THE
CURRENT MILEAGE WAS 150,000. THE VIN WAS UNAVAILABLE.

Consumer Information

Tite: aadress: [N 7 coco: [
Name: | NN City: HENRICO Country: UNITED STATES
org.: State: VIRGINIA paytime Phone: ||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 144895
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

emeit:

Fax|

Property Damage: N

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

55

N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400591 Referral Source: Other
Received Date: 12-MAY-2011 Incident Date: 09-APR-2011 Crash: N
Description: REAR STRAP SUPPORTING FUEL TANK CORRODED AND BROKE. FUEL TANK TILTED Fire: N
AND DRAGGED ON GROUND. AFTER STOPPING, FRONT STRAP ALSO BROKE AND TANK
DROPPED TO GROUND. SLIGHT FUEL LEAK. REQUIRED REPLACEMENT OF FUEL TANK,
STEEL STRAPS AND FILLER NECK TUBE.
Consumer Information
Title: Address: || EGNEG zip code: ||
Name: | NN City: PITTSFIELD Country: UNITED STATES
org.: State: MASSACHUSETTS paytime Phone: || RGN

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK

2rrex18LsV( Original Owner: N
Engine Size:
N Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

120000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:

Police Report:

Confidential:

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400590 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 12-MAY-2011 Incident Date: 08-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2001 FORD F150 PICKUP TRUCK. THE CONTACT STATED Fire: N Num. Deaths: Confidential: Y

THAT THERE WAS FUEL LEAKING FROM THE FUEL TANK ONTO THE GROUND. THE
VEHICLE WAS INSPECTED AND ABNORMAL RUST SPOTS AND HOLES WERE FOUND IN
THE FUEL TANK. THE VEHICLE WAS TOWED TO THE DEALER WHO REPLACED THE
FUEL TANK, STRAPS AND THE FUEL SENSOR ASSEMBLY AT A COST OF $864. THE
MANUFACTURER WAS NOT CONTACTED. THE FAILURE MILEAGE WAS 61,000.

Consumer Information

Title: Address: 2_ Zip Code: - Evening Phone: _ Country Phone Code:

Name: [N City: HORSEHEADS Country: UNITED STATES Email:
Org.: State: NEW YORK paytime Phone || G Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 61000 Antilock Brakes: N
vIN: 2rrzris271 Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400583 Referral Source: Television News Report Num. Injured: Property Damage: N
Received Date: 12-MAY-2011 Incident Date: 11-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: WHILE DRIVING HOME ON 5/11/2011 | PULLED INTO A GAS STATION WHEN THE Fire: N Num. Deaths: Confidential: Y
STRAP ON MY 1998 FORD F-50 BROKE SENDING THE FUEL TANK TO THE GROUND.
ALTHOUGH THE TANK IS DENTED, IT DID NOT LEAK YET. | WAS ABLE TO ROPE TIE IT
UP AND DRIVE IT CAREFULLY BACK HOME. THANK GOD | DID NOT ENTER THE
FREEWAY. THE VIN # IS 2FTZF1722WCA79983. | NOTIFIED THE DEALER BRIGHTON
FORD AND THEY TOLD ME THERE IS NO RECALL AS OF YET. NO WORDS OF
ENCOURAGEMENT TO SAY THE LEAST
Consumer Information
Title: Address: || I :Z-cocc: Evening Phone: | BB country Phone Code:
Name: DANIEL DOAK City: MI Country: UNITED STATES Email| _
org.: State: MICHIGAN paytime Phone: ||| |

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 127000 Antilock Brakes: N
vIN: 2r1zri722wd Original Owner: N Body Style: Speed: 3
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI+#: 10400580 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 12-MAY-2011 Incident Date: 10-MAY-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 2002 FORD F150. THE CONTACT NOTICED THAT THE Fire: N Num. Deaths:

METAL STRAP FOR THE REAR FUEL TANK WAS FRACTURED AS A RESULT OF RUST.
THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER FOR REPAIR. THE
MANUFACTURER WAS NOT MADE AWARE OF THE PROBLEM. THE FAILURE MILEAGE
WAS APPROXIMATELY 38,000. THE VIN WAS UNAVAILABLE.

Consumer Information

Title: Address: _ Zip Code- Evening Phone:

Name: A NG City: SEEKONK Country: UNITED STATES Email:
Org.: State: MASSACHUSETTS paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 38000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10400570 Referral Source: Internet Search Engine Num. Injured:
11-MAY-2011 Incident Date: 07-JAN-2011 Crash: N Num Occurrences:
| HAVE A 1997 F150 WITH A TANK STRAP FAILURE. WOULD YOU LIKE MORE Fire: N Num. Deaths:

INFORMATION?

Consumer Information

Property Damage:

Police Report: N
Confidential: Y

Title: Address: || EG<G<NGEG zip code: | Evening Phone: Country Phone Code:
N City: CRETE Country: UNITED STATES email| [
org.: State: ILLINOIS paytime Phone: || N [

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 86000
1rrox1764vH Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

10




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400549 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 11-MAY-2011 Incident Date: 01-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT WAS DRIVING 10 MPH Fire: N Num. Deaths: Confidential: Y
WHEN THE FRONT STRAPS FRACTURED FROM THE FUEL TANK. THE CONTACT
SECURED THE FUEL TANK TO THE VEHICLE WITH ROPE AND DROVE THE VEHICLE TO
A LOCAL MECHANIC WHERE IT WAS DISCOVERED THAT THE FUEL TANK CAUSED A
BRAKE LINE TO FRACTURE AS WELL. THE MECHANIC REPAIRED THE TWO FRONT
STRAPS TO THE FUEL TANK AND THE BRAKE LINE. THE CONTACT WAS CONCERNED
THAT THE FAILURE COULD HAVE CAUSED A CRASH AND EVEN A FIRE. THE FAILURE
MILEAGE WAS 90,000.
Consumer Information
Title: Address: _ Zip_ Evening Phone: Country Phone Code:
Name: | City: SPIRIT LAKE Country: UNITED STATES email|
org.: State: IOWA paytime Phone: ||| [ ]

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage:

VIN: 1FTzx1swxWN Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

90000

Antilock Brakes: N
Speed: 10
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400494 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 10-MAY-2011 Incident Date: 12-JUN-2010 Crash: N Num Occurrences: Police Report:
Description: | WAS DRIVING ON ROUTE 250 SOUTH OF NORWALK, OHIO WHEN BOTH STRAPS Fire: N Num. Deaths: 0 Confidential:

HOLDING THE GAS TANKS BROKE CAUSING THE GAS TANK TO FALL OUT OF THE
TRUCK TO THE GROUND. THE FILLER NECK BROKE AT THE TANK. THE GAS LINES
HELD TO THE TANK AND KEPT THE TANK DRAGGING UNTIL | STOPPED THE TRUCK.
THE REASON | AM NOW REPORTING THIS IS | HAVE HEARD FROM NEWS REPORTS
ABOUT THIS INCIDENT IS HAPPENING TO OTHER TRUCKS.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:

Name: | NN City: NEWARK Country: UNITED STATES Email:

org.: State: OHIO paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage: 160000 Antilock Brakes:
VIN: 1FTDX1764VNIII Original Owner: Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400489 Referral Source:
Received Date: 10-MAY-2011 Incident Date: 09-MAY-2011 Crash: N

Description: ONE OF THE METAL STRAPS HOLDING ON THE GAS TANK HAS RUSTED AND BROKEN Fire: N
OFF. THE GAS TAKE IS UNSTABLE AND TILTED. THE OTHER METAL STRAP IS RUSTED
BUT NOT BROKEN YET.

Consumer Information

Tite: adaress: [ > cod: [

Name: | NN City: ROME Country: UNITED STATES

org.: State: GEORGIA paytime Phone: || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage

VIN: 2rtzr1721x (I Original Owner: Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

: 121100

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:
Police Report:

Confidential:

[ ] Country Phone Code:

Antilock Brakes:
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400452 Referral Source: Num. Injured: Property Damage:
Received Date: 10-MAY-2011 Incident Date: 01-AUG-2010 Crash: N Num Occurrences: Police Report:
Description: GAS TANK IS LEAKING AND STRAPS ARE ROTTED. Fire: N Num. Deaths: Confidential:

Consumer Information

Title: Address: | EGTNNEEE zip Code: [ Evening Phone || Country Phone Code:
Name: [ NN City: CHARLTON Country: UNITED STATES email: |

org.: State: MASSACHUSETTS paytime Phone: Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 88000 Antilock Brakes:

vIN: 1FTRF18WAINII Original Owner: Body Style: Speed:

# of Cylinders: Engine Size: Fuel Type: Powertrain:

Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 980000 UNKNOWN OR OTHER




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400449 Referral Source:
Received Date: 10-MAY-2011 Incident Date: 30-JUN-2010 Crash: N

Description: | PULLED AWAY FROM A STOP SIGN AND HEARD A STRANGE SOUND. | STOPPED THE  Fire: N
VEHICLE AND LOOKED UNDERNEATH AND SAW THE GAS TANK ON THE GROUND.

Consumer Information

Title: adaress: | zip code L
Name: | NN City: BEACH PARK Country: UNITED STATES
org.: State: ILLINOIS paytime Phone: || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage

VIN: 1FTRx18LX N Original Owner: Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

: 106708

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

Antilock Brakes:
Speed: 5
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400368 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 09-MAY-2011 Incident Date: 03-JAN-2011 Crash: N Num Occurrences: Police Report:
Description: FUEL TANK STRAP BROKE. Fire: N Num. Deaths: 0 Confidential:
Consumer Information
Title: Address: |G zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: DEXTER Country: UNITED STATES email: |
org.: State: MICHIGAN paytime Phone: || Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage: 198000 Antilock Brakes:

vIN: 2rTDx1760v Original Owner: Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400099 Referral Source: Num. Injured: 0 Property Damage:

Received Date: 05-MAY-2011 Incident Date: 01-MAY-2011 Crash: N Num Occurrences: Police Report:

Description: APPROACHING THE EXIT RAMP OFF THE FREEWAY | HEARD A DRAGGING SOUND, Fire: N Num. Deaths: 0 Confidential:

THOUGHT IT WAS MY MUFFLER. | PULLED OVER AND GOT OUT AND SMELLED GAS,
(JUST FILLED THE TANK AT 4.19 GAL DAY BEFORE) AND SAW THE FRONT OF THE GAS
TANK WAS DROPPED AND GAS WAS ALL OVER. HAD TO CALL THE FIRE DEPARTMENT
TO PUT OIL DRY OR SOMETHING ON THE RAMP. | WAS FORTUNATE THAT IT DIDN'T
SPARK AND THE TRUCK BLEW UP. A FEW DAYS PRIOR WE JUST GOT BACK FROM A
TRIP TO SEE THE GRANDKIDS IN UPSTATE NEW YORK. WE DROVE AROUND NY WITH
THESE CHILDREN IN THE TRUCK. IT GIVES ME SHIVERS TO THINK IF THIS WOULD

HAVE HAPPENED AND A SPARK WE COULD HAVE LOST OUR LIVES AND OUR

GRANDCHILDREN. THIS IS A VERY DANGEROUS PROBLEM AND | GUESS FORD HAS

KNOWN ABOUT THIS AND WILL NOT TAKE RESPONSIBILITY. WE HAD TO HAVE THE

TRUCK TOWED AND A NEW FUEL TANK, VENT VALVE, FUEL PUMP MODULE, PRESSURE
SENSOR AND NEW FUEL TANK STRAPS. THE RUSTING OUT OF THE FUEL TANK
STRAPS IS WHAT CAUSED THE GAS TANK TO DROP. OUR TOTAL FOR THIS REPAIR
WAS 1,674.97. 1| WOULD THINK THIS IS A SERIOUS SAFETY ISSUE WITH THE STRAPS
TO A GAS TANK RUSTING OUT. FORD DOES NOT HAVE A RECALL ON THIS AND I
THINK THEY SHOULD.

Consumer Information

Title:

Address: || EGNGNGNGEGEGE zip code: | Evening Phone || Country Phone Code:

Name: || City: NORTH ROYALTON Country: UNITED STATES Email:

Org.:

State: OHIO paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2001 Type :TRUCK Failure Mileage: 96897 Antilock Brakes:

1rTrx18W 7N Original Owner: Body Style: Speed: 50

Engine Size: Fuel Type: Powertrain:

Vehicle Usage: Purchase Date: Fuel System:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400056 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 11-MAY-2011 Incident Date: 01-MAY-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1994 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N Num. Deaths:

REFUELING THE VEHICLE, ALL OF THE FUEL LEAKED OUT FROM THE FRONT FUEL
TANK. THE CONTACT LATER DISCOVERED THAT THE FUEL TANK STRAPS WERE
CORRODED AND FRACTURED. THE VEHICLE WAS NOT INSPECTED OR REPAIRED. THE
MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE VIN WAS
UNAVAILABLE. THE CURRENT AND FAILURE MILEAGE WAS APPROXIMATELY 131,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: | NN City: INDIANAPOLIS Country: UNITED STATES Email:
Org.: State: INDIANA paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1994 Type :TRUCK Failure Mileage: 131000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10400047 Referral Source: Internet Search Engine
Received Date: 11-MAY-2011 Incident Date: 15-SEP-2010 Crash: N
Description: | HAVE A 1997 FORD F-150 TRUCK. THE GAS TANK STRP RUSTED THROUGH AND Fire: N

NEEDED TO BE REPLACED LAST SEPTEMBER, 2010. | CAUGHT IT IN TIME. NO
ACCIDENT OCCURED AND THE GAS TANK DID NOT DROP. HOWEVER, IF THERE IS A
RECALL, WILL | BE REIMBURSED FOR THE COST OF THIS REPAIR BY FORD?

Consumer Information

Title: address: || EGNGNGEGEG zip code: |

Name: | NN City: PALATINE Country: UNITED STATES

org.: State: ILLINOIS paytime Phone: || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 125000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

[ ] Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:

Received Date:

10400039

11-MAY-2011 Incident Date: 06-MAY-2011

Referral Source: Nhtsa Hotline

Description: TL* THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT WAS DRIVING
APPROXIMATELY 20 MPH WHEN HE HEARD A LOUD NOISE COMING FROM THE
VEHICLE. HE THEN PULLED OVER AND NOTICED THAT THE FUEL TANK HAD

DETACHED FROM THE VEHICLE. THE VEHICLE WAS THEN TOWED TO A DEALER AND

Crash: N
Fire: N

THEY ADVISED HIM THAT THE STRAPS HAD RUSTED, CAUSING THE TANK TO DETACH.
THE VEHICLE WAS REPAIRED FOR THE STRAPS AND THE FUEL TANK. THE

MANUFACTURER WAS CONTACTED AND THEY ADVISED HIM THAT THERE WAS NO
RECALL FOR THE FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 182,500.

THE VIN WAS UNAVAILABLE.  UPDATED 6/8/11 *CN
UPDATED 06/20/11

Consumer Information

Title: address: | NEGNGNGEGEGE
Name: | NN City: WESTFIELD
Org.: State: MASSACHUSETTS

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK

1rTrRx17LoXN Original Owner:
8 Engine Size:
N Vehicle Usage:

Transmission Type:

071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Dealer Type:
Address1:
Address2:

City:
Country:

SERVICE DEALER
233 UNION STREET

WESTFIELD
us

N
5.4

Dealer Name:
Work Phone:
Home Phone:

Fax:

Email:

zip Code: [

Country: UNITED STATES

paytime Phone: |||

Failure Mileage: 182500

Num. Injured:

Num Occurrences: 1

Num. Deaths:

Evening Phone:
Email:

Fax:

Body Style: PICKUP TRUCK

Fuel Type: GAS

Purchase Date:

BROOKSIDE AUTOMOTIVE

413-568-0120

413-572-0522

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 20
Powertrain:

Fuel System: FUEL INJECTION

State: MA
Zip Code: 01085
Country Ext.:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400029 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 11-MAY-2011 Incident Date: 23-APR-2009 Crash: N Num Occurrences: Police Report: Y
Description: TL* THE CONTACT OWNS A 2000 FORD F150. WHILE DRIVING APPROXIMATELY 55 Fire: N Num. Deaths: Confidential: Y
MPH, THE CONTACT STATED THAT THE FUEL TANK DETACHED FROM THE VEHICLE.
THE FIRE DEPARTMENT WAS DISPATCHED SINCE THE TANK WAS LEAKING FUEL. A
POLICE REPORT WAS AVAILABLE. THE DEALER WAS CONTACT BUT DID NOT PROVIDE
ANY ASSISTANCE SINCE THERE WERE NO RECALLS FOR THE FIALURE. THE
MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE AND THE VEHICLE WAS NOT
REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 100,000. THE VIN WAS
UNAVAILABLE.  UPDATED 06/24/11 *BF
Consumer Information
Title: Address: |G zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: TRAVERSE Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 100000 Antilock Brakes: N
viIN: 2r1zris26Y (I Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10400027 Referral Source: Newspaper Num. Injured: Property Damage: N
Received Date: 11-MAY-2011 Incident Date: 19-MAY-2005 Crash: N Num Occurrences: Police Report: N
Description: | HAVE AN 1998 FORD F-150 THAT HAS BROKEN ONE OF THE FUEL TANK STRAPS Fire: N Num. Deaths: Confidential: Y
THAT SUPPORT THE TANK DUE TO COROSION OF THE STRAP
Consumer Information
Title: Address: || EGNNEG zip code: | Evening Phone || Country Phone Code:
Name: | NN City: WEST BABYLON Country: UNITED STATES email: [
org.: State: NEW YORK paytime Phone: || N Fax|
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :1998 Type :TRUCK Failure Mileage: 102000 Antilock Brakes: N
VIN: 1FTzr17WIWNI Original Owner: N Body Style: Speed: 50
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI+#: 10400026 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 11-MAY-2011 Incident Date: 11-OCT-2010 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THAT AFTER Fire: N Num. Deaths:

REFUELING THE VEHICLE TO FULL CAPACITY, HE NOTICED THAT THERE WAS AN
OVERPOWERING FUEL ODOR AND A FUEL LEAK. THE CONTACT DISCOVERED THAT
THE FUEL TANK WAS PUNCTURED. THE VEHICLE WAS THEN INSPECTED BY A
INDEPENDENT MECHANIC AND THEY ADVISED HIM THAT THE STRAPS WERE TOO
CORRODED TO EVEN INSPECT OR REPAIR THE VEHICLE. THE VEHICLE WAS NOT
REPAIRED NOR WAS THE MANUFACTURER NOTIFIED OF THE FAILURE. THE FAILURE
MILEAGE WAS APPROXIMATELY 69,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: || NN City: FORT BRAGG Country: UNITED STATES Email:
org.: State: NORTH CAROLINA paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 69000
VIN: 1FTDX1863VNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399993 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 11-MAY-2011 Incident Date: 10-JAN-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1997 FORD F150. THE CONTACT STATED THAT THE Fire: N Num. Deaths:

FRONT END OF THE FUEL TANK WAS DETACHED FROM THE VEHICLE AND THE STRAPS
WERE BROKEN. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE
THE CONTACT WAS INFORMED THAT THERE WAS AN OPEN INVESTIGATION UNDER
NHTSA ACTION NUMBER: EA11006 (FUEL SYSTEM, OTHER:STORAGE:TANK ASSEMBLY
FUEL SYSTEM, OTHER:STORAGE:TANK ASSEMBLY:MOUNTING FUEL SYSTEM,
GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING) BUT NO RECALLS. THE VEHICLE
WAS NOT REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 130,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: || NN City: RAYMOND Country: UNITED STATES Email:
org.: State: NEW HAMPSHIRE paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage: 130000
viIN: 2rToF1827v Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399989 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 11-MAY-2011 Incident Date: 27-APR-2011 Crash: N Num Occurrences: Police Report: N

Description: TL* THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT WAS DRIVING Fire: N Num. Deaths: Confidential: Y
APPROXIMATELY 30 MPH WHEN SHE STARTED TO HEAR A LOUD DRAGGING NOISE
FROM THE VEHICLE. SHE THEN NOTICED THAT THE FUEL TANK HAD FRACTURED
FROM THE VEHICLE. THE VEHICLE WAS THEN TOWED TO A INDEPENDENT MECHANIC
AND THEY ADVISED HER THAT THE STRAPS THAT HELD THE TANK WERE MISSING
AND NEEDED TO BE REPLACED AS WELL AS THE TANK. THE VEHICLE WAS REPAIRED
FOR THE STRAPS AND THE FUEL TANK. THE MANUFACTURER WAS CONTACTED AND
THEY ADVISED HER THAT THERE WOULD POSSIBLY BE A RECALL FOR THE FAILURE IN
THE FUTURE. THE FAILURE MILEAGE WAS APPROXIMATELY 166,000. THE VIN WAS
UNAVAILABLE.

Consumer Information

Title: Address: || G zip Code: 4 Evening Phone: Country Phone Code:

Name: || NN City: WILLARD Country: UNITED STATES Email:

org.: State: OHIO paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 166000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399986 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 11-MAY-2011 Incident Date: 07-MAY-2011 Crash: N Num Occurrences: Police Report: N

Description: TL* THE CONTACT OWNS A 2002 FORD F-150. THE CONTACT WAS DRIVING Fire: N Num. Deaths: Confidential: Y
APPROXIMATELY 40 MPH WHEN THE FUEL TANK DETACHED AND FELL FROM UNDER
THE VEHICLE. THE VEHICLE WAS PULLED OVER AND TOWED TO THE CONTACTS
HOME. THE CONTACT ALSO STATED THAT THE BRAKE LINES WERE ALSO DAMAGED
WHEN THE FUEL TANK DETACHED. THE VEHICLE WAS NOT TAKEN TO HAVE THE
FAILURE DIAGNOSED OR REPAIRED. THE FAILURE AND CURRENT MILEAGE WAS
155,000.

Consumer Information

Title: Address: || EGNGNNEEE zip Code | N Evening Phone: Country Phone Code:

Name: _ City: AVERILL PARK Country: UNITED STATES Email:
org.: State: NEW YORK paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2002 Type :TRUCK Failure Mileage: 155000 Antilock Brakes: N

VIN: 1FTRx18L52N Original Owner: N Body Style: Speed: 40

# of Cylinders: Engine Size: Fuel Type: Powertrain:

Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399984 Referral Source: Internet Chat Room/Discussit

Received Date: 11-MAY-2011 Incident Date: 02-MAY-2011 Crash: N

Description: GAS TANK STRAP ON 2003 F-150 XLT 4X4 BROKE DUE TO EXCESSIVE RUST CAUSING Fire: N
THE TANK TO FALL AND RATTLE ON SKID PLATE. BOUGHT NEW STRAPS FROM LOCAL
AUTO SUPPLY AND REPLACED BOTH OF THEM SINCE THE SECOND STRAP WAS CLOSE
TO BREAKING ALSO.

Consumer Information

Tite: adaress: [N 7 codo

Name: | NN City: MOUNT STERLING Country: UNITED STATES

org.: State: ILLINOIS paytime Phone: || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2003 Type :TRUCK Failure Mileage: 162000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 160000 STRUCTURE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: Y
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 30
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399980 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 11-MAY-2011 Incident Date: 11-APR-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1997 FORD F150. THE CONTACT STATED THAT THE FUEL Fire: N Num. Deaths:

TANK DETACHED FROM THE VEHICLE. THE VEHICLE WAS TOWED TO AN AUTO BODY
SHOP WHERE THE FUEL TANK AND STRAPS WERE REPLACED. THERE WAS AN OPEN
INVESTIGATION UNDER NHTSA ACTION NUMBER: EA11006 (FUEL SYSTEM,
OTHER:STORAGE:TANK ASSEMBLY FUEL SYSTEM, OTHER:STORAGE:TANK
ASSEMBLY:MOUNTING FUEL SYSTEM, GASOLINE:STORAGE:TANK
ASSEMBLY:MOUNTING). THE VEHICLE WAS REPAIRED. THE APPROXIMATE FAILURE
MILEAGE 113,000. UPDATED 06/24/11 *BF

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: [N City: TIVERTON Country: UNITED STATES Email:
org.: State: RHODE ISLAND paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 113000
VIN: 1FTDF1729VNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399936 Referral Source: Newspaper Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 17-MAR-2011 Crash: N Num Occurrences: Police Report: N
Description: GAS TANK FELL FROM TRUCK. STRAPS HAD RUSTED AND BROKE. Fire: N Num. Deaths: Confidential: Y

Consumer Information

Title: Address: |G zip code | NN Evening Phone || Country Phone Code:
Name: || City: ROANOKE Country: UNITED STATES email: |

org.: State: VIRGINIA paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage: 98000 Antilock Brakes: N
viIN: 1FTDx18WivVN Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399935 Referral Source: Other Num. Injured: Property Damage: Y
Received Date: 10-MAY-2011 Incident Date: 13-APR-2010 Crash: N Num Occurrences: Police Report: N
Description: 1998 FORD F-150 BROKEN GAS TANK STRAP. LEAKING FUEL AFTER TANK FELL OUT Fire: N Num. Deaths: Confidential: Y

Consumer Information

Title: Address: || EG<GNGEG zip Code: [ Evening Phone: || N Country Phone Code:
Name: | NN City: LEROY Country: UNITED STATES email: |

org.: State: NEW YORK paytime Phone: SN Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 130000 Antilock Brakes: N
vIN: 1FTzxisw2whNI Original Owner: N Body Style: Speed: 40
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER

Component: 350000 EQUIPMENT




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399929 Referral Source: Television News Report Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 10-NOV-2009 Crash: N Num Occurrences: Police Report: N
Description: MY 1997 FORD F-150 HAD THE REAR GAS TANK STRAP FAIL. AT THE TIME, THE Fire: N Num. Deaths: Confidential: Y

TRUCK HAD 96,500 MILES ON THE ODOMETER. THE INCIDENT OCURRED ON 1-69 IN
SOUTHERN MICHINGAN IN HEAVY RAIN CONDITIONS. | MANAGED TO DRIVE IT TO
NORTHWEST OHIO WHERE IT WAS FIXED THE NEXT DAY BY A LOCAL AUTO REPAIR
SHOP. THEY INDICATED THAT THE FORWARD STRAP WAS ALSO NEARLY RUSTED
THROUGH AND THE GAS TANK WAS BEING HELD ON MOSTLY BY THE HOSE CLAMP
FOR THE GAS FILLER NECK. | WAS TOLD BY THE SHOP THAT THIS WAS A COMMON
OCCURANCE.

Consumer Information

Title: Address: || NG zip Code: [ Evening Phone: Country Phone Code:
Name: || NN City: WATERVILLE Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 96500 Antilock Brakes: N
VIN: 1FToF1761vH Original Owner: N Body Style: Speed: 70
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399923 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 22-FEB-2011 Crash: N Num Occurrences: Police Report: N
Description: FUEL TANK STRAP RUSTED THROUGH AND FAILED Fire: N Num. Deaths: Confidential: Y
Consumer Information
Title: Address: |G zip Code: [ evening | Country Phone Code:
Name: | NN City: NEW MILFORD Country: UNITED STATES email: |
org.: State: PENNSYLVANIA paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2003 Type :TRUCK Failure Mileage: 34000 Antilock Brakes: N

vIN: 1FTRF18203NJII Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399917 Referral Source: Nhtsa Hotline

Received Date: 10-MAY-2011

Description: TL* THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT WAS DRIVING Fire: N
APPROXIMATELY 55 MPH WHEN HE NOTICED A COMPONENT FRACTURING FROM THE
VEHICLE. HE THEN PULLED TO THE SIDE OF THE ROAD AND NOTICED FUEL LEAKING
FROM THE VEHICLE. THE POLICE WERE CALLED AND A REPORT WAS FILED. THE
VEHICLE WAS THEN TOWED TO AN INDEPENDENT MECHANIC AND THEY ADVISED
HIM THAT THE FUEL TANK AND THE STRAPS HAD FRACTURED AND WOULD NEED TO
BE REPLACED. THE VEHICLE WAS REPAIRED. THE FAILURE MILEAGE WAS
APPROXIMATELY 110,000.

Incident Date: 10-AUG-2010 Crash: N

Consumer Information

Title: Address: _
Name: |G City: DAYTON

Org.: State: OHIO

Zip Code: -

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1999 Type :TRUCK

VIN: 2rTRx18L3x (I

# of Cylinders: Engine Size: Fuel Type:

Failure Mileage: 110000

Original Owner: N Body Style:

Cruise Control: N Vehicle Usage:

Purchase Date:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Country: UNITED STATES Email:

paytime Phone: ||| Fax:

Property Damage: Y
Police Report: Y
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 55
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399906 Referral Source: Television News Report Num. Injured: Property Damage: Y
Received Date: 10-MAY-2011 Incident Date: 07-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: WHILE DRIVING MY 2000 FORD F150 PICKUP, HEARD CRASHING SOUND AND HEAVY Fire: N Num. Deaths: Confidential: Y

SCRAPING. WAS ABLE TO PULL OVER TO SIDE OF ROAD AND FOUND THAT THE GAS
TANK HAD DROPPED FROM BELOW THE VEHICLE CAUSING A GOUGE IN THE GAS
TANK WHICH WAS DUMPING THE GAS ONTO THE ROAD. THIS HAPPENED APRIL 7,
2011. FORTUNATELY I WAS ALONE IN THE CAR AND THERE WERE NO INJURIES. BUT
THERE COULD HAVE BEEN!!!

Consumer Information

Title: Address: _ Zip Code- Evening Phone: _8 Country Phone Code:

Name: || NN City: MIDLOTHIAN Country: UNITED STATES Email:

Org.: State: VIRGINIA paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 121453 Antilock Brakes: N
VIN: 1FTRx18WXYNJI Original Owner: N Body Style: Speed: 50
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399899 Referral Source: Internet Search Engine
Received Date: 10-MAY-2011 Incident Date: 05-MAR-2011 Crash: N
Description: 2002 F150 | HAD TO HAVE THE GAS TANK STRAPS REPLACED ONE FAILED, HOW Fire: N

COME THE INVESTIGATION IS ONLY GOING TO 2001

Consumer Information

Title: address: || EGTNNEEGE zip code: |
Name: | NN City: SAGAMORE BEACH Country: UNITED STATES
org.: State: MASSACHUSETTS paytime Phone: || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 155000
VIN: 1FTRF18WONI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399898 Referral Source: Friend/Family Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 04-FEB-2011 Crash: N Num Occurrences: Police Report: N
Description: THE STRAPS BROKE OFF GAS TANK AND FELL TO THE HIGHWAY LEAKING OUT 17 Fire: N Num. Deaths: Confidential: Y

GAL. OF GAS AND SPARKS WERE FLYING LIKE CRAZY AND | STARTED TO SLOW DOWN
AND PULL OFF TO THE SIDE OF ROAD AND | JUMPED OUT OF TRUCK AND RAN FROM
IT NOT KNOWING WHAT WOULD HAPPEN NEXT......6 WEEKS EARLIER THE UNIVERSAL
JOINTS HAD BEEN CHANGED AND ALL LOOKED FINE., NEW(NOT USED) GAS TANK AND
STRAPS AND NEW GAS LINE WERE ALL REPLACED .......

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:

Name: || NN City: JEFFERSON Country: UNITED STATES Email:
org.: State: OHIO paytime Phone: N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 220000 Antilock Brakes: N
VIN: 1FTzx1720WNI Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399892 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 25-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: STRAP HOLDING MY GAS TANK ON MY 2003 FORD 150 RUSTED THRU AND BROKE IT Fire: N Num. Deaths: Confidential: Y

WAS NOTICED BY ONE OF MY FELLOW EMPLOYEES FORTUNATELY BEFORE THE
OTHER STRAP BROKE. | WENT TO THE FORD DEALER IN MY AREA AND HAD IT
REPAIRED ASKING IF THERE WAS A RECALL OR REPORTED PROBLEMS WITH THIS
AND THEY SAID NO. | WAS CHARGED $195 TO REPAIR IT.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:
Name: [N City: NORTH CANTON Country: UNITED STATES email: [

org.: State: OHIO paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2003 Type :TRUCK Failure Mileage: 156000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 980000 UNKNOWN OR OTHER




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399884 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 07-APR-2009 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT WAS DRIVING 40 MPH Fire: N Num. Deaths: Confidential: Y
WHEN THE FUEL TANK FRACTURED FROM UNDER THE VEHICLE. THE CONTACT
STATED THAT ALL OF THE GASOLINE SPILLED OUT WHEN THE TANK FELL. THE
CONTACT HAD THE VEHICLE TOWED TO A REPAIR SHOP AND WAS INFORMED THAT
THE STRAPS THAT HELD THE FUEL TANK WAS RUSTED AND CAUSED THE FAILURE.
THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 229,779 AND THE
CURRENT MILEAGE WAS UNKNOWN.
Consumer Information
Title: Address: || IIEIEGIE zip Code: [ Evening Phone: Country Phone Code:
Name: _ City: BYRON Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 229779 Antilock Brakes: N
VIN: 1FTzx1763WNII Original Owner: N Body Style: Speed: 40
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399878 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 10-MAY-2011 Incident Date: 07-MAY-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1998 FORD F150. THE CONTACT WAS DRIVING 55 MPH Fire: N Num. Deaths:

WHEN THE FUEL TANK PARTIALLY FRACTURED FROM THE VEHICLE AND AS THE

CONTACT CONTINNUED DRIVING, THE FUEL TANK WAS DRAGGING THE GROUND AND
CAUSING IT TO SPARK. A POLICE REPORT WAS FILED. THE VEHICLE WAS TOWED TO
A LOCAL REPAIR SHOP BUT WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 84,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:

Name: || NN City: RENOLDSBURG Country: UNITED STATES Email:

org.: State: OHIO paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 84000
VIN: 2rrzx1727W( Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: Y
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 55
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10399877 Referral Source: Internet Search Engine Num. Injured:
10-MAY-2011 Incident Date: 07-MAY-2011 Crash: N Num Occurrences:
FUEL TANK STRAP BROKE ALLOWING FUEL TANK TO DROP AND NEARLY BREAK FREE Fire: N Num. Deaths:

FROM THE VEHICLE.

Consumer Information

Title: address: || G zip code: | Evening Phone:
Name: || City: WAYMART Country: UNITED STATES Email:
org.: State: PENNSYLVANIA paytime Phone ||| Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 87760
1rTrrswWxX NI Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

570-488-9598 Country Phone Code:
EELJRS@SOCANTEL.NET

Antilock Brakes: N
Speed: 40
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399854 Referral Source: Television News Report Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 10-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: GAS TANK STRAPS RUSTED. ONE BROKEN THE OTHER IS ALMOST RUSTED THROUGH. Fire: N Num. Deaths: Confidential: Y

TANK COULD FALL OUT.

Consumer Information

Title: address: || EEGNGNNEEEEE zip code: | Evening Phone: || N Country Phone Code:
Name: | NN City: COLUMBUS GROVE Country: UNITED STATES email| [
org.: State: OHIO paytime Phone: 4N [

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 90000 Antilock Brakes: N
VIN: 1rTDx18WOvVNI Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399852 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 10-MAY-2011 Incident Date: 21-APR-2009 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THAT THE FUEL Fire: N Num. Deaths:

TANK FRACRTURED FROM THE VEHICLE AND BEGAN SPILLING GASOLINE FUEL. THE
CONTACT PULLED OVER AND HAD THE VEHICLE TOWED TO AN AUTO REPAIR SHOP.
THE CONTACT SPOKE WITH THE MANUFACTURER AND WAS TOLD THAT THE FAILURE
WAS AN ISOLATED INCIDENT. THE VEHICLE WAS REPAIRED. THE VIN WAS
UNAVAILABLE. THE FAILURE MILEAGE WAS 120,000 AND THE CURRENT MILEAGE WAS
135,000.

Consumer Information

Title: Address: 8_ Zip Code- Evening Phone:
Name: | NN City: CHESANING Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 120000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10399851 Referral Source: Dealer/Repair Shop Num. Injured:
10-MAY-2011 Incident Date: 02-MAY-2011 Crash: N Num Occurrences:
| HAVE A FORD F-150 PICKUP TRUCK 1999 AND LAST WEEK THE GAS TAND FELL OFF.  Fire: N Num. Deaths:

MY MECHANIC SAID THAT THE STRAPS HOLDING THE TAND WERE RUSTED THROUGH.
WHEN THE TANK FELL IT ALSO TOOK OUT THE BRAKE LINES AND | HAD NO BRAKES.

Consumer Information

Title: Address: NG zip code | Evening Phone:
Name: [N City: COMSTOCK PARK Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 174000
1rrzr1729xNJ Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: Y
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 35
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399842 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 10-MAY-2011 Incident Date: 10-MAY-2011 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 2001 FORD F-150. THE CONTACT STATED THAT THE FUEL Fire: N Num. Deaths:

TANK WAS FILLED AND WHILE DRIVING, THE CONTACT WAS INFORMED THAT THE
FUEL TANK HAD FRACTURED FROM THE VEHICLE AND GASOLINE FUEL WAS SPILLING
ONTO THE HIGHWAY. THE FIRE DEPARTMENT ARRIVED TO ASSIST AND ADVISED
THAT THE STRAPS OF THE FUEL TANK WERE RUSTED AND FRACTURED, CAUSING THE
FUEL TANK TO FALL. THE CONTACT HAD THE VEHICLE TOWED TO A LOCAL AUTO
REPAIR SHOP. THE FAILURE AND CURRENT MILEAGE WAS 138,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:

Name: | I City: COLE VALLEY Country: UNITED STATES Email:
org.: State: ILLINOIS paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 138000
vIN: 1rTRwosw7 i Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10399832 Referral Source: Nhtsa Hotline
10-MAY-2011 Incident Date: 06-MAY-2011 Crash: N
TL* THE CONTACT OWNS A 1997 FORD F150. THE CONTACT STATED THAT THE Fire: N

VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC FOR ROUTINE MAINTENANCE.
THE TECHNICIAN DETECTED THAT BOTH FUEL TANK STRAPS WERE COMPLETELY
RUSTED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE
OF THE PROBLEM. THE FAILURE MILEAGE WAS APPROXIMATELY 162,000.

Consumer Information

Title: Address: _ Zip Code: -
Name: | NN City: ANCHORAGE Country: UNITED STATES
org.: State: ALASKA paytime Phone: ||| N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 162000
1rroxaswovNI Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399830 Referral Source: Television News Report Num. Injured: Property Damage: Y
Received Date: 10-MAY-2011 Incident Date: 19-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: BOTH STRAPS HOLDING THE FUEL TANK ON MY 2001 F-150 BROKE ALLOWING THE Fire: N Num. Deaths: Confidential: Y

GAS TANK TO FALL TO THE GROUND AND BE DRAGGED DOWN THE MASS
TURNPIKE(ROUTE 90) | WAS ABLE TO EXIT THE HIGHWAY AND PULL INTO A GAS
STATION. UPON EXITING THE VEHICLE | SAW THE TANK ON THE GROUND AND GAS
LEAKING FROM IT. THE TRUCK WAS TOWED TO A SERVICE STATION FOR REPAIR.
THEY INSTALLED A NEW GAS TANK, STRAPS AND ALL THE LINES.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:
Name: [N City: EAST GRANBY Country: UNITED STATES email: |

Org.: State: CONNECTICUT paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 151516 Antilock Brakes: N
VIN: 2rTzx17251 Original Owner: N Body Style: Speed: 60
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399825 Referral Source: Friend/Family Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 01-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: 1997 F 150 GAS TANK LEAKING. FUEL TANK STRAP RUSTED THROUGH TANK HANGING Fire: N Num. Deaths: Confidential: Y

ON SKID PANEL .
Consumer Information
Title: address: || EGTNEEEE zip code | Evening Phone: Country Phone Code:
Name: | City: GRAYSLAKE Country: UNITED STATES email: |

org.: State: ILLINOIS paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 230000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399822 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 07-MAY-2011 Crash: N Num Occurrences: Police Report: N

Description: TL* THE CONTACT OWNS A 1998 FORD F150. WHILE DRIVING APPROXIMATELY 35 Fire: Y Num. Deaths: Confidential: Y
MPH, THE CONTACT HEARD A METALLIC BANG FROM UNDER THE VEHICLE. THE
CONTACT NOTICED THROUGH THE PASSENGER SIDE MIRROR THAT THERE WERE
SPARKS COMING FROM UNDER THE VEHICLE. THE CONTACT STOPPED THE VEHICLE
AND ONCE HE EXITED, HE NOTICED A TRAIL OF FUEL ON THE GROUND AND A HOLE
IN THE FUEL TANK WHERE FUEL WAS LEAKING. THE VEHICLE WAS TOWED TO THE
DEALER. THE TECHNICIANS STATED THAT THE FUEL TANK AND THE ATTACHING
STRAPS WOULD NEED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THERE WAS
AN OPEN INVESTIGATION UNDER NHTSA ACTION NUMBER EA11006 (FUEL SYSTEM,
OTHER:STORAGE:TANK ASSEMBLY FUEL SYSTEM, OTHER:STORAGE:TANK
ASSEMBLY:MOUNTING FUEL SYSTEM, GASOLINE:STORAGE:TANK
ASSEMBLY:MOUNTING) FOR THE FAILURE BUT THE INVESTIGATION WAS STILL
ONGOING. THE APPROXIMATE FAILURE MILEAGE WAS 77,000.

Consumer Information

Title: address: || NG zip code: | Evening Phone: Country Phone Code:
Name: | NN City: ROCKFORD Country: UNITED STATES email: |
Org.: State: ILLINOIS Daytime Phone_ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK Failure Mileage: 77000 Antilock Brakes: N

VIN: 2rTRx18L3W( Original Owner: N Body Style: Speed: 35

# of Cylinders: Engine Size: Fuel Type: Powertrain:

Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399820 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 10-MAY-2011 Incident Date: 04-MAY-2011 Crash: N Num Occurrences:
Description: TL*THE CONTACT OWNS A 2003 FORD F-150. THE CONTACT STATED THAT THE FUEL  Fire: N Num. Deaths:

TANK STARTED LEAKING FUEL WHILE HE WAS DRIVING APPROXIMATELY 55 MPH.
THE CONTACT NOTICED THE STRAPS WERE RUSTED AND CAUSED A HOLE TO OPEN
IN THE FUEL TANK. THE VEHICLE WAS NOT TAKEN TO THE DEALER TO BE REPAIRED.
THE FAILURE MILEAGE WAS 96,404.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: [N City: BEECH ISLAND Country: UNITED STATES Email:
Org.: State: SOUTH CAROLINA paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2003 Type :TRUCK Failure Mileage: 96404
VIN: 2FTRx17W 73 Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 55
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399816 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 01-JUN-2010 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 2000 FORD F-150. WHILE DRIVING APPROXIMATELY 15 Fire: N Num. Deaths: Confidential: Y

MPH, THE CONTACT HEARD A LOUD NOISE WHEN HE NOTICED THAT THE FUEL TANK
HAD SEPARATED FROM THE VEHICLE. THE VEHICLE WAS TOWED TO A PRIVATE
MECHANIC WHERE THEY REINSTALLED THE DETACHED FUEL TANK AND REPLACED
THE HOSE AND FILLER TUBE. THE DEALER ADVISED THE CONTACT TO BRING THE
VEHICLE IN FOR INSPECTION. THE MANUFACTURER WAS NOT ADVISED OF THE
FAILURE. THE CURRENT MILEAGE WAS 175,000. THE APPROXIMATE FAILURE
MILEAGE WAS 150,000. THE VIN WAS UNAVAILABLE.

Consumer Information

Title: address: || EGNGNNEEEGE zip Code: [ Evening Phone: Country Phone Code:
Name: || NN City: LOUISVILLE Country: UNITED STATES Email:

org.: State: KENTUCKY paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 150000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 15
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399800 Referral Source: Nhtsa Hotline
Received Date: 10-MAY-2011 Incident Date: 01-DEC-2010 Crash: N
Description: TL*THE CONTACT OWNS A 2002 FORD F-150. THE CONTACT NOTICED THAT THE Fire: N

GASOLINE TANK STRAP WAS COVERED WITH RUST. THE CONTACT DID NOT INFORM
THE DEALER OR MANUFACTURER OF THE FAILURE. THE VEHICLE WAS TAKEN TO A
PRIVATE MECHANIC WHERE THEY REPLACED THE FUEL TANK STRAPS. THE CURRENT
MILEAGE WAS 97,000. THE APPROXIMATE FAILURE MILEAGE WAS 95,000. THE VIN
WAS UNAVAILABLE.

Consumer Information

Title: Address: _ Zip Code: :-
Name: [N City: EASTON Country: UNITED STATES

Org.: State: PENNSYLVANIA paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage:

VIN: Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

95000

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399793 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 01-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 2000 FORD F150. THE CONTACT STATED THE FRONT FUEL Fire: N Num. Deaths: Confidential: Y

TANK STRAP WAS COVERED WITH RUST THE REAR STRAP HAD ALSO FAILED. THE
DEALER STATED THEY WILL REPAIR THE STRAPS FOR $60.00. THE VEHICLE WAS NOT
REPAIRED. THE MANUFACTURER WAS NOT CONTACTED. THE FAILURE MILEAGE WAS
110,000.

Consumer Information

Tite: adcress: | zip I

Name: | NN City: REEDSBURG Country: UNITED STATES

Org.: State: WISCONSIN paytime Phone || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage

VIN: srrzr172sYV Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Evening Phone: _ Country Phone Code:

Email:
Fax:
: 110000 Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399792 Referral Source: Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 27-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: | WAS DRIVING MY 1997 FORD F-150 WHEN THE STRAPS FOR THE GAS TANK Fire: N Num. Deaths: Confidential: Y
SUDDENLY BROKE AND GAS STARTED LEAKING. THIS IS A SERIOUS SAFETY ISSUE.
I'M STILL WAITING FOR THE STRAPS AND GAS TANK TO GET REPAIRED. MY GAS IS
STILL LEAKING OUT, SO THAT A FIRE HAZARD AND A WASTE OF MONEY WITH HOW
EXPENSIVE GAS PRICES ARE. FORD SHOULD BE RESPONSIBLE FOR THIS SAFETY
ISSUE. | COULD'VE CAUSED A DANGEROUS ACCIDENT HAD THERE BEEN A LOT OF
CARS ON THE ROAD, OR EVEN STARTED A FIRE DUE TO THE GAS LEAK. LUCKILY |
WAS ONLY GOING 10MPH, AND NOT 70MPH DOWN THE FREEWAY.
Consumer Information
Title: Address: || EGNGNGEEGE zip Code: [ Evening Phone: Country Phone Code:
Name: [N City: SOUTH LYON Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399788 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 10-MAY-2011 Incident Date: 01-NOV-2010 Crash: N Num Occurrences:
Description: TL*THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT NOTICED THAT THE Fire: N Num. Deaths:

FUEL TANK WAS COVERED WITH RUST AND IT WAS FRACTURED, CAUSING IT TO
DETACH FROM THE VEHICLE WHILE DRIVING. THE CONTACT DID NOT INFORM THE
DEALER OR MANUFACTURER OF THE FAILURE. THE VEHICLE WAS TAKEN TO A
PRIVATE MECHANIC WHO REPLACED THE GASOLINE TANK STRAPS, FUEL LEVEL
SENSOR AND THE FUEL TANK. THE CURRENT MILEAGE WAS 93,000 AND THE FAILURE
MILEAGE WAS 92,000.

Consumer Information

Property Damage:
Police Report:

Confidential:

Title: Address: || NG zip Code | N Evening Phone: Country Phone Code:
Name: _ City: OAK PARK Country: UNITED STATES Email: _
org.: State: MICHIGAN paytime Phone: ||| Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 92000
VIN: 1FTzx172xxNJ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399780 Referral Source: Nhtsa Hotline
Received Date: 10-MAY-2011 Incident Date: 24-APR-2011 Crash: N

Description: TL*THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED NOTICED THAT Fire: N
HIS FUEL TANK WAS HANGING FROM UNDERNEATH HIS VEHICLE. THE VEHICLE WAS
INSPECTED BY AN INDEPENDENT MECHANIC WHO ADVISED HIM THAT THERE WAS
RUST AROUND THE STRAPS THAT HELD THE FUEL TANK IN PLACE. THE VEHICLE WAS
REPAIRED. THE FAILURE MILEAGE WAS APPROXIMATELY 201,000.

Consumer Information

Title: Address: _ Zip Code: -

Name: | NN City: YPSILANTI TOWNSHIP Country: UNITED STATES
Org.: State: MICHIGAN paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage

VIN: 1FToF17W2vH Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

: 201000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399773 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 10-MAY-2011 Incident Date: 26-MAR-2008 Crash: N Num Occurrences:
Description: TL*THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THE REAR Fire: N Num. Deaths:

STRAP THAT PRIMARILY HOLDS THE FUEL TANK IN PLACE WAS COVERED WITH RUST
AND IT BROKE. THE HOLE IN THE TANK WAS PATCHED ON THE RIGHT SIDE OF THE
STRAP WHERE THE STRAP WAS LEAKING AND COVERED WITH RUST. THE VEHICLE
HAD ALSO BEGAN TO DEVELOP RUST AND A POSSIBLE LEAK FROM THE LEFT SIDE OF
THE FUEL TANK. THE FAILURE MILEAGE WAS 95,000 AND THE CURRENT MILEAGE
150,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: _ City: WESTLAND Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 95000
VIN: 2rToF1swsV(II Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399772 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 11-JUN-2006 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 1998 FORD F-150. WHILE DRIVING APPROXIMATELY 35 Fire: N Num. Deaths: 0 Confidential: Y
MPH THE FRONT SIDE OF THE GASOLINE TANK FELL DOWN TOWARDS THE FRONT OF
THE VEHICLE. THE CONTACT WAS ABLE TO CONTINUE DRIVING THE VEHICLE HOME.
THE DEALER WAS CONTACTED AND A REPLACEMENT STRAP FOR THE FUEL TANK WAS
ORDERED. THE CONTACT REPAIRED THE VEHICLE. THERE WAS AN OPEN
INVESTIGATION UNDER NHTSA ACTION NUMBER EA11006 (FUEL SYSTEM,
OTHER:STORAGE:TANK ASSEMBLY FUEL SYSTEM, OTHER:STORAGE:TANK
ASSEMBLY:MOUNTING FUEL SYSTEM, GASOLINE:STORAGE:TANK
ASSEMBLY:MOUNTING). WHILE DRIVING APPROXIMATELY 35 MPH THE CONTACT
ALSO HEARD A BANGING NOISE. WHEN THE CONTACT INSPECTED THE VEHICLE HE
NOTICED THE REAR SPRING SHACKLE WAS BROKEN AND SEVERELY CORRODED. THE
CONTACT REPLACED THE REAR SPRING SHACKLE. THE APPROXIMATE FAILURE
MILEAGE WAS 50,000.
Consumer Information
Title: Address: || EGNEGEG zip code: | Evening Phone: Country Phone Code:
Name: | City: WEST SENECA Country: UNITED STATES email: |
Org.: State: NEW YORK Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 50000 Antilock Brakes: N
viIN: 2r1zri721w( Original Owner: N Body Style: Speed: 35
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399765 Referral Source: Nhtsa Hotline
Received Date: 10-MAY-2011 Incident Date: 10-FEB-2011 Crash: N

Description: TL*THE CONTACT OWNS A 1998 FORD F-150. WHILE THE VEHICLE WAS PARKED THE  Fire: N
CONTACT INSPECTED THE VEHICLE AND NOTICED ONE OF THE FUEL TANK STRAPS
HAD BECOME DETACHED FROM THE FUEL TANK. THE VEHICLE WAS NOT TAKEN TO
THE DEALER FOR DIAGNOSTIC TESTING. THE VEHICLE WAS NOT REPAIRED. THERE
WAS AN OPEN INVESTIGATION UNDER NHTSA ACTION NUMBER EA11006 (FUEL
SYSTEM, OTHER:STORAGE:TANK ASSEMBLY
FUEL SYSTEM, OTHER:STORAGE:TANK ASSEMBLY:MOUNTING FUEL SYSTEM,
GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING). THE APPROXIMATE FAILURE
MILEAGE WAS 153,385.

Consumer Information

Title: adaress: [ > coce: [
Name: || NN City: WAYNESBORO Country: UNITED STATES
org.: State: PENNSYLVANIA paytime Phone: ||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage:

viIN: 1FTzxisw2wWhN Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

153385

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

emeit:

Fax:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399764 Referral Source: Nhtsa Hotline
Received Date: 10-MAY-2011 Incident Date: 10-DEC-2010 Crash: N

Description: TL*THE CONTACT OWNS A 2001 FORD F-150. WHILE THE CONTACT INSPECTED THE Fire: N
VEHICLE, HE DETECTED THAT THE FUEL TANK STRAP FRACTURED. THE VEHICLE WAS
TAKEN TO AN INDEPENDENT MECHANIC WHERE THE FUEL TANK STRAP WAS
REPLACED. THE MANUFACTURER WAS MADE AWARE OF THE PROBLEM. THE FAILURE
MILEAGE WAS APPROXIMATELY 170,000.

Consumer Information

Title: Address: _ Zip Code: -

Name: || NN City: GEOERETOWN Country: UNITED STATES

Org.: State: ILLINOIS paytime Phone || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 170000
vIN: 2rrzri7221 Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399759 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 01-DEC-2010 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 2001 FORD F-150. THE VEHICLE WAS PARKED WHEN THE Fire: N Num. Deaths: Confidential: Y
CONTACT NOTICED THE FUEL TANK WAS HANGING UNDERNEATH THE VEHICLE. THE
CONTACT ORDERED THE NECESSARY PARTS FROM THE MANUFACTURER AND
REPAIRED THE VEHICLE. WHILE REPAIRING THE VEHICLE THE CONTACT ALSO
NOTICED THE STRAPS WHICH HELD THE FUEL TANK IN PLACE WERE CORRODED. THE
FAILURE MILEAGE WAS 160,000 AND THE CURRENT MILEAGE WAS 180,000.
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: | City: GLEN ELLYN Country: UNITED STATES Email:
Org.: State: ILLINOIS paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 160000 Antilock Brakes: N
VIN: 2rtzri7241 Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399755 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 07-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT NOTICED SOMETHING Fire: N Num. Deaths: Confidential: Y

HANGING UNDERNEATH THE VEHICLE. THE VEHICLE WAS TAKEN TO A LOCAL
MECHANIC WHO INSPECTED THE VEHICLE AND FOUND ONE OF THE FUEL TANK
STRAPS WAS CORRODED. THE VEHICLE WAS REPAIRED. THE FAILURE AND THE
CURRENT MILES WERE 147,008. UPDATED 06/17/11 *BF

Consumer Information

Title: Address: _ Zip Code: - Evening Phone_ Country Phone Code:

Name: | NN City: ALLEN PARK Country: UNITED STATES Email:

Org.: State: MICHIGAN paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 147008 Antilock Brakes: N
vIN: 2rToF1725V Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399754 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 10-MAY-2008 Crash: N Num Occurrences: Police Report: N
TL*THE CONTACT OWNS A 1997 FORD F150. THE CONTACT STATED THE FUEL TANK Fire: N Num. Deaths: Confidential: Y

Description:

STRAPS BROKE AND FELL TO THE GROUND WHILE DRIVING 15 MPH. THE VEHICLE
WAS NOT DRIVABLE AND IT WAS TOWED TO AN AUTO BODY SHOP. THE FUEL TANK
AND THE STRAPS WERE REPLACED. THE DEALER WAS NOT NOTIFIED OF THE
FAILURE. THE FAILURE MILEAGE WAS 150,000 AND THE CURRENT MILEAGE WAS
165,000. UPDATED 06/01/11*LJ

Consumer Information

Title: agdress: [N 7 coce: [N
Name: | NG City: WARREN Country: UNITED STATES
Org.: State: MICHIGAN paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :1997 Type :TRUCK Failure Mileage: 150000
VIN: 2rTox18wov( Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:

Current Mileage:

Component:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Evening Phone: _ Country Phone Code:

emeit:

Fax|

Antilock Brakes: N
Speed: 15
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399750 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 11-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 2000 FORD F-150. WHILE DRIVING APPROXIMATELY 20 Fire: N Num. Deaths: Confidential: Y
MPH, A LOUD NOISE EMITTED FROM OUTSIDE OF THE VEHICLE. THE CONTACT
DROVE ONTO THE EMERGENCY LANE AND NOTICED THAT THE FRONT DRIVERS SIDE
FUEL TANK STRAP FRACTURED AND CAUSED THE FUEL TANK TO COMPLETELY
DETACH FALLING ON THE GROUND. THE VEHICLE WAS TOWED TO A LOCAL
INDEPENDENT MECHANIC WHERE BOTH FUEL TANK STRAPS WERE REPLACED. THE
FAILURE MILEAGE WAS APPROXIMATELY 56,000.
Consumer Information
Title: Address: || G zip Code | N Evening Phone: Country Phone Code:
Name: _ City: SMITHFIELD Country: UNITED STATES Email:
Org.: State: RHODE ISLAND Daytime Phone: 401-232-1102 Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 56000 Antilock Brakes: N
VIN: 1FTRx18L7YNJ Original Owner: N Body Style: Speed: 20
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399749 Referral Source: Nhtsa Hotline
Received Date: 10-MAY-2011 Incident Date: 15-JUN-2005 Crash: N

Description: TL*THE CONTACT OWNS A 1997 FORD F-150. WHILE THE VEHICLE WAS PARKED THE  Fire: N
CONTACT NOTICED THE FUEL TANK HAD DETACHED FROM THE VEHICLE. THE
CONTACT TIED CORDS AROUND THE FUEL TANK AND WAS ABLE TO DRIVE THE
VEHICLE HOME. THE CONTACT REPLACED THE STRAPS THAT SECURED THE FUEL
TANK. THE VEHICLE WAS REPAIRED. THERE WAS AN OPEN INVESTIGATION UNDER
NHTSA ACTION NUMBER EA11006(FUEL SYSTEM, OTHER:STORAGE:TANK ASSEMBLY
FUEL SYSTEM, OTHER:STORAGE:TANK ASSEMBLY:MOUNTING FUEL SYSTEM,
GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING) THE APPROXIMATE FAILURE
MILEAGE WAS 150,000. UPDATED 06/0611 *BF
UPDATED 06/10/11

Consumer Information

Title: adaress: I 7> code: [
Name: [N City: MUNCIE Country: UNITED STATES
Org.: State: INDIANA Daytime Phone: _

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 150000
viIN: 1FTDx1721ONJ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Num. Injured:

Num Occurrences: 1

Num. Deaths:

Evening Phone:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

el | I

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399745

Received Date: 10-MAY-2011 Incident Date: 10-MAY-2011

Description: TL*THE CONTACT OWNS A 2001 FORD F-150. WHILE DRIVING APPROXIMATELY 20 Fire: N

Referral Source: Nhtsa Hotline

Crash: N Num Occurrences:

MPH, THE CONTACT HEARD A LOUD NOISE OUTSIDE OF THE VEHICLE. THE CONTACT
PULLED OVER TO THE SIDE OF THE ROAD TO INSPECT THE VEHICLE AND NOTICED
THAT THE FUEL TANK PARTIALLY DISENGAGED. THE VEHICLE HAD NOT BEEN TOWED.
THE MANUFACTURER NOR THE DEALER WERE MADE AWARE OF THE FAILURE. THE

FAILURE MILEAGE WAS 127,997.

Consumer Information

Title: Address: _
Name: || NN City: QUEENSBURY

Org.: State: NEW YORK

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2001 Type :TRUCK

VIN: 2rFTRx17WoL(

# of Cylinders:

Original Owner: N
Engine Size:
Cruise Control: N Vehicle Usage:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Zip Code: -

Country: UNITED STATES Email:

paytime Phone: ||| N Fax:

Failure Mileage: 127997
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:

Num. Deaths:

Evening Phone:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 20
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399744 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 10-MAY-2011 Incident Date: 15-JUN-2010 Crash: N Num Occurrences: Police Report: N
Description: F150 PICKUP 1997 4X4. GAS TANK FELL OUT ON THE HIGHWAY Fire: N Num. Deaths: Confidential: Y
Consumer Information
Title: Address: || G zip Code: [ Evening Phone: Country Phone Code:
Nare: [ City: NEWARK Country: UNITED STATES I
org.: State: NEW YORK paytime Phone || [ ]
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK Failure Mileage: 70000 Antilock Brakes: N
viIN: 2rTDF1828V( Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399742 Referral Source: Nhtsa Hotline
Received Date: 10-MAY-2011 Incident Date: 02-MAY-2011 Crash: N

Description: TL*THE CONTACT OWNS A 1997 FORD F150. THE CONTACT STATED THE FUEL TANK Fire: N
STRAPS ROTTED AND BROKE THE FUEL NECK, CAUSING FUEL TO SPILL ALL OVER
THE VEHICLE WHEN THE CONTACT WAS ADDING GASOLINE TO THE FUEL TANK. THE
VEHICLE WAS TAKEN TO AN AUTO BODY SHOP WHERE THEY REPLACED THE FUEL
TANK AND STRAPS FOR $475. THE DEALER WAS NOTIFIED OF THE FAILURE BUT
OFFERED NO ASSISTANCE. THE MANUFACTURER WAS NOT CONTACTED. THE FAILURE
MILEAGE WAS 139,000.

Consumer Information

Title: Address: _ Zip Code-
Name: | NN City: KINNELON Country: UNITED STATES
org.: State: NEW JERSEY paytime Phone ||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage: 139000
VIN: 1rTEx18LoVNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage:
Police Report:

Confidential:

evening | Country Phone Code:

Email:

Fax:

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10399740 Referral Source: Television News Report
10-MAY-2011 Incident Date: 06-JUN-2009 Crash: N

AFTER HEARING ABOUT THE F150 FUEL STRAP PROBLEM | DECIDED TO REPORT A Fire: N
RUSTED AND BUSTED STRAP ON MY 2002 F150. A FRIEND NOTICED THE STRAP
HANGING DOWN SO | WAS ABLE TO FIX IT BEFORE IT FELL. MI.

Consumer Information

Title: Address: || EGTNNNEEGE zip code: |
Name: | I City: PINELLAS PARK Country: UNITED STATES
org.: State: FLORIDA paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 175000
Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10399736
10-MAY-2011 Incident Date: 19-MAY-2010

GAS TANK FELL FROM VEHICLE WHILE DRIVING.

Consumer Information

Title:

Name: [N

Org.:

Adcress:

City: KIRKWOOD
State: NEW YORK

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK

wrrzrar27vHR

Original Owner: N
Engine Size:
N Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Referral Source:
Crash: N
Fire: N

zip Code |

Country: UNITED STATES

paytime Phone: ||

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

cmt: |

Fax:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Property Damage:

Police Report: N
Confidential: Y

Country Phone Code:

10




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399726 Referral Source: Recall Notice Num. Injured: Property Damage: Y
Received Date: 10-MAY-2011 Incident Date: 15-MAR-2011 Crash: N Num Occurrences: Police Report: N
Description: WE FILLED THE GAS TANK OF OUR 2002 FORD F-150 AND DROVE ABOUT THREE Fire: N Num. Deaths: Confidential: Y
BLOCKS AWAY FROM THE GAS STATION. THE FUEL TANK DROPPED OFF THE BOTTOM
OF THE TRUCK AND DRAGGED ON THE GROUND LEAKING FUEL EVERYWHERE. WE
WERE LUCKY IT WAS RAINING AT THE TIME AS | BELIEVE OTHERWISE THE TANK
WOULD HAVE CAUSED A SPARK ON THE ROAD AND WE'D HAVE HAD A LARGE FIRE
WITH MY CHILDREN IN THE TRUCK. IT COST QUITE A BIT OF MONEY TO REPAIR THE
TRUCK, PAY THE FIRE DEPARTMENT FOR CLEAN UP AND TOW THE VEHICLE. WE
CALLED OUR LOCAL FORD DEALER AFTER OUR MECHANIC TOLD US HE SEES F-150'S
WITH THE FUEL TANK STRAPS RUSTED AND BROKEN PRETTY REGULARLY. WE WERE
TOLD THERE WAS NO RECALL SO WE WOULD NOT BE REIMBURSED. NOW (2 MONTHS
LATER) | HEAR THERE WILL BE A RECALL BUT IT WILL INCLUDE 1997-2001 TRUCKS
ONLY. OURS IS A 2002 WITH THE EXACT SAME PROBLEM AND I'VE READ FORD USED
THE SAME FUEL TANK STRAPS ON 1997-2003 F-150'S.
Consumer Information
Title: Address: 4310 NG zip Code | Evening Phone: || EIEIN Country Phone Code:
Name: | NN City: CHAMPAIGN Country: UNITED STATES email: |
Org.: State: ILLINOIS Daytime Phone: _ Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2002 Type :TRUCK Failure Mileage: 150000 Antilock Brakes: N
vIN: 2rTRx18w42 Original Owner: N Body Style: Speed: 35
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399718 Referral Source: Internet Search Engine
Received Date: 09-MAY-2011 Incident Date: 09-MAR-2011 Crash: N

Description: | HAVE A 2000 FORD F150 AND | HEARD THAT THERE IS BEING AN INVESTIGATION Fire: N
INTO THE GAS TANK STRAPS RUSTING THROUGH AND DROPPING THE TANK. THIS
HAPPENED TO MY TRUCK CAUSING THE TANK TO DROP TO THE ROAD AND DRAG,
ALSO CAUSING THE TANK TO SPRING A LEAK (NEEDING TO BE REPLACED). THE TANK,
STRAPS, VENT TUBE, ETC. WERE REPLACED AT A COST OF NEAR $700.00. | WAS
WONDERING WHAT STEPS IF ANY | CAN TAKE TO GET REIMBERSED FOR THIS COST.
THANK YOU

Consumer Information

Title: Address: _ Zip Code: -
Name: [ NN City: HEYWORTH Country: UNITED STATES
org.: State: ILLINOIS paytime Phone: ||| NN

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 115000
VIN: 2FTRx17L0V Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:

Num Occurrences:

Num. Deaths:

Evening Phone: SAME

Property Damage: N

Police Report:

Confidential:

Country Phone Code:

emei: I

Fax:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

40

N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10399702 Referral Source: Internet Search Engine Num. Injured:
09-MAY-2011 Incident Date: 08-MAY-2011 Crash: N Num Occurrences:
FILLING UP FUEL AT GAS STATION WHEN THE STRAP HOLDING THE FUEL TANK WAS Fire: N Num. Deaths:

NOTICED THAT IT HAS RUSTED THROUGH AND BROKE INTO 2 PIECES. WENT TO
FORD AND PURCHASED REPLACEMENT STRAP TO REPAIR

Consumer Information

Property Damage: N
Police Report: N
Confidential: Y

Title: Address: || NN - coc<: Evening Phone: Country Phone Code:
Name: [N City: BLAINE Country: UNITED STATES email| [
org.: State: MINNESOTA paytime Phone || N [

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 179000
1rroxaswevH Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10399688 Referral Source: Newspaper
09-MAY-2011 Incident Date: 04-MAY-2011 Crash: N

1998 FORD F-150, BOTH FUEL STRAPS BROKE JUST AS | ENTERED A PARKING LOT AT  Fire: N
WORK. | HAD 24 GALLONS OF GAS IN THE TANK AT THE TIME. NO LEAKS OR

INJURIES BUT | HAD JUST EXITED STATE ROUTE 21 MOMENTS BEFORE. COULD HAVE

BEEN A SERIOUS INCIDENT, JUST SAW THE INVESTIGATION UPDATE TODAY.

Consumer Information

Title: address: || EGNNEEEE zip code: |
Name: || City: UNIONTOWN Country: UNITED STATES
org.: State: OHIO paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage:
1rrzxa722wNI Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

: 186000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:

Police Report: N
Confidential: Y

[ ] Country Phone Code:

I

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

15




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399685 Referral Source: Nhtsa Hotline
Received Date: 09-MAY-2011 Incident Date: 29-MAR-2011 Crash: N

Description: TL*THE CONTACT OWNS A 2001 FORD F-150. THE CONTACT STATED WHILE DRIVING  Fire: N
70 MPH, THE FUEL TANK DETACHED FROM THE VEHICLE, CAUSING FUEL TO LEAK.
THE CONTACT WAS CONCERNED THAT A FIRE COULD HAVE OCCURRED DUE TO THE
FUEL LEAK AND SPARKS. THE FIRE DEPARTMENT APPEARED ON THE SCENE TO APPLY
CHEMICALS TO THE FUEL TANK. THE VEHICLE WAS THEN TOWED TO AN AUTHORIZED
DEALER WHERE THE FUEL TANK, STRAPS AND FILLER NECK WERE REPLACED. THE
FAILURE AND CURRENT MILEAGES WERE 157,805. UPDATED 06/01/11*LJ

Consumer Information

Title: Address: _ Zip Code: -
Name: | NN City: GRAND HAVEN Country: UNITED STATES
org.: State: MICHIGAN paytime Phone: ||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 157805
viIN: 1FTRwosw41{ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Fax:

Property Damage: N

Police Report:

Confidential:

Country Phone Code:

emeit:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

70

N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399683 Referral Source: Television News Report
Received Date: 09-MAY-2011 Incident Date: 25-NOV-2010 Crash: N
Description: HlI, Fire: N

I OWN A 1997 FORD F-150. LAST FALL (2010) | WAS DRIVING APPROX. 30 MPH
WHEN THE GAS TANK ON MY TRUCK DROPPED TO THE GROUND. THERE WERE
SPARKS | WAS TOLD AND IT WAS LEAKING.

I HAD NO PRIOR EVENTS/AWARENESS THAT WOULD HAVE LED ME TO CHECK ON
THE TANK.

I HAD A NEW TANK INSTALLED AT A LOCAL REPAIR SHOP. | DID NOT ASK FOR THE
OLD PARTS AND ASSUME THEY WERE PROBABLY DISPOSED OF.

I ONLY WRITE NOW AFTER SEEING SIMILAR PROBLEMS BY OTHERS REPORTED ON
THE NIGHTLY NEWS.

THIS IS A VERY DANGEROUS SITUATION !!

Consumer Information

Title: address: || EGNGNGNGEGE zip code: |
Name: || NN City: HAMPSTEAD Country: UNITED STATES
org.: State: NEW HAMPSHIRE paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 140000
vIN: 1FTDx18WovNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:

Num Occurrences:

Num. Deaths:

Evening Phone: || EEEIN

Property Damage: N

cma|

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

Country Phone Code:

30

N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399682 Referral Source: Internet Search Engine
Received Date: 09-MAY-2011 Incident Date: 28-JAN-2011 Crash: N

Description: DRIVING HOME FROM WORK AND HEARD LOUD SCRAPING AND THEN SMELLED GAS. Fire: N
PULLED OVER TO FIND GAS TANK DRAGGING ON THE GROUND WITH GAS LEAKING
OUT OF TANK. HAD IT TOWED HOME. HAD TO REPLACE GAS TANK,HOSES,VENT AND
BOTH TANK STRAPS.

Consumer Information

Title: address: || EGTNNEEEE zip code |

Name: | NN City: RACINE Country: UNITED STATES
org.: State: WISCONSIN paytime Phone: || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 117000
VIN: 2FrTRx1sWAX (I Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 35
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399681 Referral Source: Newspaper
Received Date: 09-MAY-2011 Incident Date: 03-DEC-2010 Crash: N
Description: WE NOTICED A GAS SMELL THAT WASNT USUALLY PRESENT, SO TOOK THE TRUCK N
STRAIGHT TO THE MECHANIC, WHO CALLED TO TELL US THAT THE STRAPS HOLDING
THE TANK WERE ROTTED AND WE GOT LUCKY IT DIDNT DROP OUT WHILE DRIVING
BECAUSE IT WAS HANGING BY A THREAD. AFTER FIXING THOSE, SOMETHING STILL
WASNT RIGHT AND WHEN FILLING UP THE TANK, GAS CAME POURING OUT ON THE
GROUND. TOOK IT BACK TO THE MECHANIC WHO DETERMINED THAT GAS TANK WAS
ALSO ROTTED OUT.
Consumer Information
Title: Address: _ Zip Code: -
Name: [N City: EAST HARTFORD Country: UNITED STATES
org.: State: CONNECTICUT paytime Phone: ||| N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK

1rror1727vH Original Owner: N
Engine Size:
N Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Failure Mileage: 108898
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage:
Police Report:

Confidential:

Evening Phone: | Country Phone Code:

emei: I

Fax:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399678 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 09-MAY-2011 Incident Date: 03-MAY-2011 Crash: N Num Occurrences:
Description: TL*THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THE FUEL TANK  Fire: N Num. Deaths:

DETACHED FROM THE VEHICLE. THE VEHICLE WAS TAKEN TO AN INDEPENDENT
REPAIR SHOP WHERE THE CONTACT WAS TOLD THAT THE STRAPS WHICH HELD THE
FUEL TANK IN PLACE WERE CORRODED. THE MANUFACTURER WAS NOT MADE AWARE
OF THE FAILURE AND THE VEHICLE WAS REPAIRED. THE FAILURE MILEAGE WAS
102,220 AND THE CURRENT MILEAGE WAS 102,240.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:

Name: || NN City: UNIVERSITY PARK Country: UNITED STATES Email:
Org.: State: ILLINOIS paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 102220
VIN: 2rTox1720\ Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399677 Referral Source: Nhtsa Hotline
Received Date: 09-MAY-2011 Incident Date: 09-MAY-2011 Crash: N
Description: TL*THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT NOTICED THE FUEL Fire: N

STRAP WHICH HELD THE FUEL TANK IN PLACE WAS RUSTED AND CORRODED. AN
AUTHORIZED DEALER WAS NOTIFIED OF THE FAILURE BUT DID NOT PROVIDE ANY
ASSISTANCE. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE
VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE THE CONTACT WAS
ADVISED TO REPLACE THE STRAPS IN ORDER TO PREVENT THE TANK FROM
POTENTIALLY DETACHING FROM THE VEHICLE. THE VEHICLE WAS NOT REPAIRED.
THE FAILURE AND CURRENT MILEAGE WAS 129,000. UPDATED 06/03/11 *BF

Consumer Information

Title: adaress: [ Zi° coce: [
Name: | NN City: BLOOMINGTON Country: UNITED STATES
org.: State: ILLINOIS paytime Phone: |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage:

VIN: 2rtzri7exw(i Original Owner: N Body Style:

# of Cylinders: 8 Engine Size: 4.6 Fuel Type

Cruise Control: Y Vehicle Usage: Purchase Date
Current Mileage: Transmission Type: AUTOMATIC

Component: 070000 FUEL SYSTEM, GASOLINE

Dealer Type: SALES DEALER Dealer Name: COYS CAR CORNER
Address1: Work Phone: 217-732-1661
Address2: Home Phone:

City: LINCOLN Fax:

Country: US Email:

Num. Injured:

Num Occurrences: 1

Num. Deaths:

Evening Phone:

129000
PICKUP TRUCK

: GAS
: 20-JUN-2002

Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: Y
Speed:
Powertrain:

Fuel System: FUEL INJECTION

State: IL
Zip Code: 62656
Country Ext.:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399676 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 09-MAY-2011 Incident Date: 05-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: 2001 FORD F-150 FUEL TANK STRAPS FAILED AND DROPPED TANK ON ROAD. | WAS Fire: N Num. Deaths: Confidential: Y
IN PARKING LOT BACKING OUT AND IT FELL TO GROUND. HAD TO BE STRAPPED UP
AND TOWED TO A SHOP AND THE STRAPS REPLACED.
Consumer Information
Title: Address | NN zip code | Evening Phone: Country Phone Code:

Name: | I Il zonsviLLE Country: UNITED STATES email: |
org.: I 'NDIANA paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 131000 Antilock Brakes: N
VIN: 1Ftzxa72s Original Owner: N Body Style: Speed: 5
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399675 Referral Source: Television News Report Num. Injured: Property Damage: N
Received Date: 09-MAY-2011 Incident Date: 18-FEB-2011 Crash: N Num Occurrences: Police Report: N
Description: GAS TANK STRAPS RUSTED AND BROKEN,LEAVING GAS TANK TO FALL FROM TRUCK Fire: N Num. Deaths: Confidential: Y

AND BE UNDER VEHICLE.

Consumer Information

Title: Address: || INENGNGNGgGgGgGg@E@ Z-coc-: Evening Phone || Country Phone Code:
Name: | NN City: IOWA Country: UNITED STATES email: [
org.: State: IOWA paytime Phone: || N Fax|

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 153000 Antilock Brakes: N
1rrzrisw2wWNI Original Owner: N Body Style: Speed: 65
Engine Size: Fuel Type: Powertrain:
N Vehicle Usage: Purchase Date: Fuel System:

Transmission Type:

090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10399664 Referral Source: Radio Spot
09-MAY-2011 Incident Date: 28-APR-2011 Crash: N

MY GAS TANK STRAP WAS HANGING BELOW VEHICLE... DEALER SAID IT HAPPENS ALL  Fire: N
THE TIME AND ESTIMATE WAS OVER $250 TO REPLACE 2 STRAPS... UNBELIEVABLE...
DEALER ALSO SAID 2ND STRAP WAS IN BAD SHAPE AND READY TO BREAK.

Consumer Information

Title: Address: || EGNGNGEG zip code |
Name: | NN City: CORTLAND Country: UNITED STATES
org.: State: OHIO paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage
2rTrRr18L7 1 Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

: 172000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Email

Property Damage: N
Police Report: N
Confidential: Y

[ ] Country Phone Code:

Fax:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399660 Referral Source: Nhtsa Hotline

Received Date: 09-MAY-2011

Description: TL*THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THE FUEL TANK  Fire: N
DETACHED FROM THE VEHICLE DUE TO CORROSION. THE VEHICLE WAS TOWED TO
AN INDEPENDENT REPAIR SHOP WHERE THE CONTACT WAS TOLD THE STRAPS
WHICH HELD THE FUEL TANK IN PLACE FRACTURED DUE TO CORROSION. THE
MANUFACTURER WAS MADE AWARE OF THE FAILURE, BUT DID NOT OFFER ANY
ASSISTANCE. THE VEHICLE WAS REPAIRED. THE FAILURE MILEAGE WAS 300,050 AND
THE CURRENT MILEAGE WAS 385,000.

Incident Date: 01-APR-2010 Crash: N

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: | City: IOWA FALLS Country: UNITED STATES Email:
org.: State: IOWA paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK

vIN: 1FTDx18W2vHi

# of Cylinders:

Failure Mileage: 300050
Original Owner: N Body Style:

Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage:

Purchase Date:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399653 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 09-MAY-2011 Incident Date: 01-MAY-2011 Crash: N Num Occurrences: Police Report: N
Description: FUEL TANK STRAPS RUSTED OUT. THE TANK FELL TO GROUND WHILE | WAS Fire: N Num. Deaths: Confidential: Y
DRIVING. NO FIRE HAD TO HAVE TRUCK TOWED | REPLACED FUEL TANK,FUEL
SENSOR,GAS HOSES, AND STRAPS,
TOTAL COST WAS $642.00
Consumer Information
Title: Address: || EGNGEG zip code: 4} Evening Phone || Country Phone Code:
Name: | NN City: WELLINGTON Country: UNITED STATES Email:
org.: State: OHIO paytime Phone ||| Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 61000 Antilock Brakes: N
1r7zr176sWNI Original Owner: N Body Style: Speed: 65
Engine Size: Fuel Type: Powertrain:
N Vehicle Usage: Purchase Date: Fuel System:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399647 Referral Source: Nhtsa Hotline

Received Date: 09-MAY-2011 Incident Date: 15-JAN-2011

Description: TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED THAT WHILE
REFUELING THE VEHICLE, HE NOTICED THAT THE FUEL TANK WAS HANGING
ABNORMALLY BECAUSE THE STRAPS WERE CORRODED AND FRACTURED. THE
VEHICLE WAS NOT INSPECTED OR REPAIRED FOR THE FAILURE. THE MANUFACTURER
WAS NOT MADE AWARE OF THE PROBLEM. THE CURRENT MILEAGE WAS 151,788. THE
FAILURE MILEAGE WAS APPROXIMATELY 149,000.

Consumer Information

Crash:

Fire:

N
N

Title: Address: _AD Zip Code: -
Name: [N City: UNIONTOWN Country: UNITED STATES
Org.: State: PENNSYLVANIA paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2000 Type :TRUCK

VIN: 1FTzris2aYNJI Original Owner: N
# of Cylinders: Engine Size:
Cruise Control: N Vehicle Usage:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage: 149000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

emeit:

Fax:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399644 Referral Source: Internet Search Engine Num. Injured: Property Damage: Y
Received Date: 09-MAY-2011 Incident Date: 26-JUN-2010 Crash: N Num Occurrences: Police Report: N
Description: A STRAP WHICH HOLDS ON THE GAS TANK ON MY 2000 FORD F150 BROKE WHILE | Fire: N Num. Deaths: Confidential: Y

WAS DRIVING AND DRAGGED APPX. 300 YARDS, CAUSING ABOUT 10 GALLONS TO
LEAK OUT ON ROAD. THE LOCAL FIRE DEPT. HAD TO BE DISPATCHED, AND | HAD TO
REPLACE THE ENTIRE TANK AND STRAP SYSTEM AT A COST OF OVER $800.00. THE
LOCAL FORD DEALER THAT DID THE REPAIR DID NOT MENTION ANYTHING ABOUT A
KNOWN PROBLEM.

Consumer Information

Title: Address: _ Zip Cod- Evening Phone: _ Country Phone Code:
Name: | NN City: SAINT JOHNS Country: UNITED STATES email| [
Org.: State: MICHIGAN paytime Phone: ||| N [ ]

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 140000 Antilock Brakes: N
VIN: 2rTrxosw1Y (I Original Owner: N Body Style: Speed: 35
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Comp

laint Detail

30-JUN-2011

Complaint Information

ODI#: 10399643 Referral Source: Nhtsa Hotline
Received Date: 09-MAY-2011 Incident Date: 05-MAY-2011 Crash: N
Description: TL*THE CONTACT OWNS A 2001 FORD F-150. THE CONTACT STATED WHILE DRIVING ~ Fire: N
AWAY FROM REFUELING, THE FUEL TANK AND FILLER NECK FRACTURED FROM THE
VEHICLE. THE VEHICLE WAS TOWED TO A LOCAL MECHANIC WHERE THEY INFORMED
THE FUEL TANK STRAPS AND FRAME WERE CORRODED. THE FUEL TANK, STRAPS AND
FILLER NECK WERE ALL REPLACED. THE FAILURE AND THE CURRENT MILEAGES WERE
142,000.
Consumer Information
Title: acaress: [ 7o coce: [
Name: || NN City: PITTSFIELD Country: UNITED STATES
Org.: State: MASSACHUSETTS paytime Phone: ||| GGz

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2001 Type :TRUCK

VIN: 1rTRwosL1HI Original Owner: N
# of Cylinders: Engine Size:
Cruise Control: N Vehicle Usage:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage: 142000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage:

Police Report:

Confidential:

Evening Phone_ Country Phone Code:

Email:

Fax:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10399636 Referral Source: Recall Notice
09-MAY-2011 Incident Date: 15-MAR-2011 Crash: N
STRAPS THAT SECURE THE FUEL TANK RUSTED. ONE STRAP RUSTED COMPLTELY Fire: N

THROUGH AND WAS HANGING LOOSE-- THE OTHER WAS VERY CLOSE TO FAILURE. |
WAS ABLE FORTUNATELY TO GET TO A GARAGE --AND | HAD THE STRAPS REPLACED.
1 JUST RECENTLY SAW THE NOTICE ABOUT OTHER INSTANCES OF THIS HAPPENING
AND | DECIDED TO FILE A COMPLAINT. MY TRUCK IS ONE YEAR NEWER THAN WHAT
IS BEING LOOKED AT.

Consumer Information

Title: Address: _ Zip Code: -
Name: [N City: WOONSOCKET Country: UNITED STATES
Org.: State: RHODE ISLAND paytime Phone: ||| N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 101250
2rTrx18We2 (I Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

emei:

Fax|

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399630 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 09-MAY-2011 Incident Date: 18-MAY-2010 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED WHILE Fire: N Num. Deaths: Confidential: Y
DRIVING 35 MPH THE FUEL TANK DETACHED AND FELL FROM UNDERNEATH THE
VEHICLE. THE CONTACT ALSO STATED THE FUEL TANK STRAPS WERE RUSTED
THROUGH AND FRACTURED. AFTER THE FAILURE, THE FUEL TANK WAS ONLY BEING
HELD ONTO THE VEHICLE BY ONE OF THE FUEL LINES. THE FAILURE MILEAGE
163,000 AND THE CURRENT MILEAGE WAS 178,000. THE VIN WAS UNAVAILABLE.
Consumer Information
Title: Address: |G zip Code: [ Evening Phone: Country Phone Code:
Name: [N City: KOON RAPIDS Country: UNITED STATES Email:
org.: State: MINNESOTA paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK Failure Mileage: 163000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 35
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399605 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 09-MAY-2011 Incident Date: 07-OCT-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT WAS DRIVING Fire: N Num. Deaths: Confidential: Y
APPROXIMATELY 40 TO 45 MPH WHEN HE HEARD A LOUD DRAGGING NOISE FROM
THE VEHICLE. WHEN HE MOVED TO THE SIDE OF THE ROAD, HE DISCOVERED THAT
THE FUEL TANK HAD FRACTURED FROM THE VEHICLE. HE REPAIRED THE FUEL TANK
AT THAT TIME. THE VEHICLE WAS NOT INSPECTED BY A DEALER OR A MECHANIC
AND THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE
MILEAGE WAS APPROXIMATELY 127,000. THE VIN WAS UNAVAILABLE.
Consumer Information
Title: Address: || IEGNGNEG zip Code: [ Evening Phone: Country Phone Code:
Name: _ City: LIVONIA Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 127000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 40
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399589 Referral Source: Radio Spot Num. Injured: Property Damage: N
Received Date: 09-MAY-2011 Incident Date: 01-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: FUEL TANK STRAPS RUSTED OUT AND FUEL TANK FELL ON GROUND WHILE | WAS Fire: N Num. Deaths: Confidential: Y

DRIVING.
Consumer Information
Title: address: | EGNNEEEEE zip code: | Evening Phone: Country Phone Code:

Name: | NN City: TIPP CITY Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 228600 Antilock Brakes: N
VIN: 1FTzx1760WNJ Original Owner: N Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Component: 980000 UNKNOWN OR OTHER




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399569 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 09-MAY-2011 Incident Date: 01-MAY-2009 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED WHILE DRIVING  Fire: N Num. Deaths: 0 Confidential: Y
AT VARIOUS SPEEDS OVER TRACKS HE COULD HEAR THE VEHICLE DRAGGING AN
OBJECT. THE VEHICLE WAS PULLED OVER AND THE CONTACT NOTICED THE FUEL
TANK DETACHED FROM THE VEHICLE. THE CONTACT PERFORMED A TEMPORARY
REPAIR ON THE VEHICLE TO CONTINUE DRIVING. THE VEHICLE WAS THEN
INSPECTED AND REPAIRED BY AN INDEPENDENT MECHANIC. THE MANUFACTURER
WAS MADE AWARE OF THE FAILURE BUT OFFERED NO ASSISTANCE. THE FAILURE
MILEAGE WAS UNKNOWN.
Consumer Information
Title: Address: _ Zip_ Evening Phone: Country Phone Code:
Name: || NN City: WARREN Country: UNITED STATES Email:
org.: State: OHIO paytime Phone: || Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK Failure Mileage: Antilock Brakes: N
VIN: 1FTDF1721VKI Original Owner: N Body Style: Speed: 20
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399562 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 09-MAY-2011 Incident Date: 17-APR-2011 Crash: N Num Occurrences:
Description: TL*THE CONTACT OWNS A 2001 FORD F-150. THE CONTACT STATED THE FUEL TANK  Fire: N Num. Deaths:

STRAP CORRODED AND FRACTURED WHEN THE DRIVER WAS

DRIVING APPROXIMATELY 35-40 MPH. APPROXIMATELY TEN GALLONS OF

FUEL LEAKED AS A RESULT. THE VEHICLE WAS TOWED TO A REPAIR SHOP AND THEN
TO THE CONTACT'S RESIDENCE. A MECHANIC STATED THE FUEL TANK STRAPS AND
FUEL TANK NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE CONTACT
DID NOT NOTIFY THE MANUFACTURER OF THE FAILURE. THE FAILURE MILEAGE WAS
155,000 AND THE CURRENT MILEAGE WAS 156,000.

Consumer Information

Property Damage: N

Police Report:

Confidential:

Title: Address: |G zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: WINSLOW Country: UNITED STATES Email| ]
org.: State: MAINE paytime Phone: ||| [ ]

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 155000
VIN: 1FTRx18L5 NI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

40

N
Y



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10399558 Referral Source: Television News Report Num. Injured: Property Damage: Y
Received Date: 09-MAY-2011 Incident Date: 23-SEP-2010 Crash: N Num Occurrences: Police Report: N
Description: AFTER FILLING UP THE GAS TANK WITH PREMIUM FUEL, WHILE DRIVING DOWN THE  Fire: N Num. Deaths: Confidential: Y

ROAD THE GAS TANK STRAPS BROKE DUE TO RUST. THE STRAPS APPEARED TO HAVE
BEEN RUSTED COMPLETELY THROUGH, WITH ONLY THE PLASTIC TANK STRAP
SLEEVES HOLDING THE TANK UP. THE TANK DROPPED TO THE PAVEMENT, CAUSING A
HOLE IN THE FRONT LOWER CORNER OF THE TANK. ALL FUEL SPILLED OUT OF THE
TANK. THE FIRE DEPARTMENT WAS CALLED, AND THE SPILL WAS CLEANED UP. THE
ROAD WAS WET FROM RAIN AT THE TIME, THUS PREVENTING SPARKING AND
IGNITION OF THE SPILLED FUEL, ACCORDING TO THE FIRE CHIEF.

Consumer Information

Title: Address: || I - co-<-BE Evening Phone: || Country Phone Code:
Name: | City: COMSTOCK PARK Country: UNITED STATES email: |

org.: State: MICHIGAN paytime Phone: || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 172250 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 60
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10399535 Referral Source: Internet Search Engine
09-MAY-2011 Incident Date: 08-APR-2011 Crash: N

OF THE THREE STRAPS DESIGNED TO HOLD THE GAS TANK IN PLACE ONE IS GONE, Fire: N
THE SECOND HAS RUSTED THROUGH AND IS HANGING DOWN, THE THIRD IS STILL
REMAINING IN ITS' ORIGINAL FACTORY POSITION.

Consumer Information

Title: address: || GG zip code: |
Name: || NN City: ANN ARBOR Country: UNITED STATES
org.: State: MICHIGAN paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 117000
2rrox17wavi Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage: N
Police Report: N
Confidential: Y

Evening Phone: || Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399503

Received Date: 09-MAY-2011 Incident Date: 05-MAY-2011 Crash: N
Description: FUEL TANK STRAP RUSTED AND BROKE ON A 1997 FORD F150. FUEL NOW LEAKS Fire: N
FROM TANK.
Consumer Information
Title: Address: || IIEIEGIN zip code: |
Name: || City: WATERFORD Country: UNITED STATES
org.: State: MICHIGAN paytime Phone: || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK

VIN: 1FTDF17WovN Original Owner: N
# of Cylinders: Engine Size:
Cruise Control: N Vehicle Usage:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

Referral Source: Internet Search Engine

90000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: Y
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 30
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10399471 Referral Source: Other

Received Date: 08-MAY-2011 Incident Date: 07-MAY-2011

Description: | WAS DRIVING MY FORD F150 WHEN SUDDENLY | HEARD A SOUND THAT SOUNDED
LIKE SOMETHING WAS CAUGHT UNDER THE TRUCK. SLOWLY PULLED OVER AND
FOUND THE GAS TANK WAS ON THE GROUND, HELD UP ON ONE END BY A HOSE.
GOOD THING I WAS NOT GOING FAST OR ON A BUMPY ROAD. IF THE TANK HAD HIT
A BUMP IT WOULD HAVE BEEN CRUSHES AND POSSIBLY EXPLODED. HAD ABOUT A
HALF TANK OF GAS. REPAIRS ARE ESTIMATED AT $270 SO FAR.

Consumer Information

Title: Address: [N
Name: || City: ATLANTA

Crash: N
Fire: N

Zip Code: -

Country: UNITED STATES

Org.: State: GEORGIA paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2000 Type :TRUCK

VIN: 2FTRx07WoY (I Original Owner: N
# of Cylinders: Engine Size:
Cruise Control: N Vehicle Usage:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage: 144315
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone: _

Email:

Fax:

Property Damage: N

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

Country Phone Code:

35

N
Y



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10399166 Referral Source: Internet Chat Room/Discussit Num. Injured: Property Damage:
Received Date: 05-MAY-2011 Incident Date: 05-MAY-2011 Crash: N Num Occurrences: Police Report:
Description: | JUST LOOKED OUT AT MY 1998 FORD F150 IN THE DRIVEWAY AND MY GAS TANK IS Fire: N Num. Deaths: Confidential:

ON THE GROUND. THANK GOD IS WAS NOT OUT DRIVING WHEN THIS HAPPENED.

Consumer Information

Title: address: || EGNNEEGE zip code: | Evening Phone: || N Country Phone Code:
Name: | NN City: LANCASTER Country: UNITED STATES email| [
org.: State: KENTUCKY paytime Phone ||| N [

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 115000 Antilock Brakes: N
1rrzxa767WNI Original Owner: N Body Style: Speed: 0
Engine Size: Fuel Type: Powertrain:
N Vehicle Usage: Purchase Date: Fuel System:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10398291 Referral Source:
29-APR-2011 Incident Date: 29-APR-2011 Crash: N
1997 FORD F-150 PICKUP SHORT BED 4.2 6CYL 5 SPEED TRANS. 1 GAS TANK Fire: N

SUPPORT STRAP IS COMPLETELY RUSTED THROUGH. OTHER IS ALMOST RUSTED
THROUGH. THE GAS TANK WILL EVENTUALLY FALL OFF. THE DANGER IS SELF
EVIDENT. JUST NOTICED TODAY.

Consumer Information

Title:

Org.:

adaress: [N 7 code: [

Name: | NN City: TRUMBULL Country: UNITED STATES

State: CONNECTICUT paytime Phone |||

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage:
Original Owner: N Body Style:

Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

117000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

[ ] Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10397851 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 22-APR-2011 Incident Date: 20-APR-2011 Crash: N Num Occurrences: Police Report:
Description: GAS TANK STRAP RUSTED AWAY; NOTICED IT IN MY DRIVEWAY; NO DAMAGE, BUT Fire: N Num. Deaths: 0 Confidential:

POTENTIALLY DANGEROUS

Consumer Information

Title: address: || G zip code: I Evening Phone:
Name: || N City: FREEPORT Country: UNITED STATES Email:
org.: State: NEW YORK paytime Phone: || N Fax|

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 163500
1rrzxaswswN Original Owner: Body Style:
Engine Size: Fuel Type:
Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

[ ] Country Phone Code:

Antilock Brakes:
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10397757 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 22-APR-2011 Incident Date: 10-DEC-2010 Crash: N Num Occurrences: Police Report:

Description: FRONT GAS TANK STRAP RUSTED THROUGH AND BROKE IN HALF. REAR STRAP HAS Fire: N
RUSTED BUT NOT THROUGH YET.

Consumer Information

Title: Address: || EGNEGEGE zip code |
Name: | NN City: SERENA Country: UNITED STATES
org.: State: ILLINOIS paytime Phone: || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage:

VIN: 1rTRwoswX Original Owner: Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Component: 070000 FUEL SYSTEM, GASOLINE

101000

Num. Deaths:

Evening Phone:
Email:

Fax|

0 Confidential:

[ ] Country Phone Code:

Antilock Brakes:
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10397499 Referral Source: Internet Search Engine Num. Injured:
Received Date: 26-APR-2011 Incident Date: 19-APR-2011 Crash: N Num Occurrences:
Description: WHILE DRIVING AT RESIDENTIAL SPEED THE GAS TANK DROPPED DOWN AND BEGAN  Fire: N Num. Deaths:

DRAGGING ON THE GROUND SPILLING ALL THE GASOLINE CONTENTS. THERE WAS
NO WARNING, I JUST HEARD A THUNK AND A DRAGGING SOUND WHICH I ABLE TO
PULL OFF TO THE SIDE OF THE ROAD WITHIN A BLOCK, THIS WAS A ONETIME
FAILURE. THE LOCAL VEHICLE SERVICE REPAIR SHOP ORDERED A NEW GAS TANK
AND NEW TANK HOLDING STRAPS AND RELPACED THE FAILED ONES WHICH WERE
RUSTED THROUGH AND HAD LET GO.

Consumer Information

Property Damage:

Police Report:

Confidential:

Title: Address: |GG ziol Evening Phone: Country Phone Code:
Name: | NN City: GLENWOOD Country: UNITED STATES email| |
org.: State: MINNESOTA paytime ||| [ ]

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 180000
VIN: 1rTRwosL41{I Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10397098 Referral Source: Nhtsa Hotline
Received Date: 22-APR-2011 Incident Date: 21-APR-2011 Crash: N

Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THAT THE FUEL  Fire: N
TANK FRACTURED FROM THE VEHICLE AS A RESULT OF THE BRACKET BEING
CORRODED. NEITHER THE DEALER NOR THE MANUFACTURER WAS CONTACTED TO
REPORT THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND
CURRENT MILEAGE WAS 140,000.

Consumer Information

Title: Address: _ Zip Code-
Name: || NN City: WEST CHESTER Country: UNITED STATES
org.: State: OHIO paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage

VIN: 1FTzx17wiWN Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

: 140000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10396855 Referral Source: Internet Search Engine
19-APR-2011 Incident Date: 19-APR-2011 Crash: N
TOOK OUR F150 FORD IN FOR AN OIL CHANGE AND TO CHECK EVERYTHING OUT. Fire: N

FOUND THAT ONE GAS TANK STRAP WAS RUSTED ALL THE WAY THRU AND THE
OTHER ONE WAS ALMOST RUSTED THRU. NOT VERY SAFE@

Consumer Information

Title: address: || EGNTNNEEEE zip code: |
Name: | NN City: STANTON Country: UNITED STATES
org.: State: MICHIGAN paytime Phone |||

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 200000
Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

[ ] Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10396191 Referral Source: Num. Injured: Property Damage: N
Received Date: 08-APR-2011 Incident Date: 01-APR-2011 Crash: N Num Occurrences: 1 Police Report: N
Description: S10 APPROPRIATE HANDLING-LETTER TO SECRETARY FROM CONCERNS REGARDING Fire: N Num. Deaths: Confidential: Y
GAS TANK SAFETY. *KB
200 FORD F150. THE CONSUMER STATED THE FUEL LEAK WAS A RESULT OF A TANK
STRAP THAT RUSTED. ALSO, THE OTHER STRAP IS SEVERELY CORRODED. UPDATED
01/28/11
UPDATED 03/08/11
UPDATED 04/08/11
Consumer Information
Title: Address: UNKNOWN Zip Code: 99999 Evening Phone: Country Phone Code: US
Name: _ City: UNKNOWN Country: UNITED STATES Email: _
Org.: State: DISTRICT OF Daytime Phone: 999-999-9999 Fax:
COLUMBIA

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage:
Original Owner: N Body Style:

Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10396077 Referral Source: Other Num. Injured: Property Damage: Y
Received Date: 16-APR-2011 Incident Date: 15-APR-2011 Crash: N Num Occurrences: Police Report: Y

Description: YESTERDAY, WHILE DRIVING AT ABOUT 35 MPH | HEAR A LOUD NOISE FROM THE Fire: N Num. Deaths: Confidential: Y
BOTTOM OF THE VEHICLE. | PULL OVER TO REALIZE THAT THE ENTIRE GAS TANK
HAD COMPLETELY FALLEN OFF OF THE BOTTOM OF THE TRUCK, HAD PUNCTURED,
AND WAS SPILLING OVER 20 GALLONS OF FUEL INTO THE ROAD. THE FIRE
DEPARTMENT WAS CALLED AND SPENT TWO HOURS CONTAINING THE SPILLED FUEL
AND ASSISTING THE TOW TRUCK DRIVER TO READY THE TRUCK SO THAT IT COULD
BE SAFELY TOWED. THE METAL GAS TANK STRAPS HAD COMPLETELY RUSTED
THROUGH AND BROKE LEAVING THE TANK HANGING ON BY ONLY A COUPLE OF
SCREWS. THE TANK HAD TO BE FULLY REMOVED FROM THE TRUCK BEFORE THAT
TOW TRUCK DRIVER COULD SAFELY TOW THE TRUCK TO BE REPAIRED. THIS TRUCK
IS ONLY A 2001 MODEL AND ONLY HAS 75,000 MILES ON IT. THIS COULD HAVE BEEN
A VERY SERIOUS SITUATION GIVEN THE AMOUNT OF FUEL THAT SPILLED AND THAT
IT OCCURRED ON A BUSY INTERSECTION. THANKFULLY THERE WAS NO SPARK FROM
THE TANK WHEN IT HIT THE GROUND! | THINK GIVEN THE SERIOUS NATURE OF
THIS MALFUNCTION FORD REALLY NEEDS TO CONSIDER TAKING A LOOK AT THEIR
TRUCKS BUILT IN THIS MODEL YEAR. ESPECIALLY SINCE THIS OCCURRED WITH
SUCH A LOW MILEAGE VEHICLE GIVEN IT'S AGE.

Consumer Information

Title: Address: || IEGIE zip code: | Evening Phone: (N Country Phone Code:

Name: | NN City: SPRINGFIELD Country: UNITED STATES email: |
Org.: State: ILLINOIS Daytime Phone: _ Fax: _

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2001 Type :TRUCK Failure Mileage: 75000 Antilock Brakes: N

VIN: 2FrTzx17291 (I Original Owner: N Body Style: Speed: 35

# of Cylinders: Engine Size: Fuel Type: Powertrain:

Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10395954 Referral Source: Internet Search Engine
Received Date: 14-APR-2011 Incident Date: 14-APR-2011 Crash: N
Description: | WAS DRIVING ON THE FREEWAY, DID NOT HIT ANY BUMPS AND HEARD A Fire: N

DRAGGING NOISE FROM THE REAR OF THE VEHICLE. PULLED OFF OF THE FREEWAY
AND LOOKED UNDER MY 2001 F150 TRUCK AND SAW THE FRONT OF GAS TANK
SITTING ON THE ROAD. THE STRAPS ON THE GAS TANK HAD BROKEN. WAS LUCKY
THAT | STOPPED OR ACCORDING TO MECHANIC, COULD HAVE WORN A HOLE IN THE
GAS TANK AND CAUGHT FIRE OR SPLODED

Consumer Information

Tite: adcress: [ o Code I

Name: [N City: CANAL WINCHESTER Country: UNITED STATES

org.: State: OHIO paytime Phone || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage:

VIN: Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

183000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone: _

Property Damage: N

emeit: I

Fax|

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

Country Phone Code:

60

N
Y



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10395767 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 13-APR-2011 Incident Date: 07-APR-2011 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 1999 FORD F150. WHEN THE CONTACT ATTEMPTED TO Fire: N Num. Deaths: Confidential: Y
SLOW DOWN FOR A TRAFFIC LIGHT THE FUEL TANK SEPARATED FROM THE VEHICLE.
THE VEHICLE WAS TOWED TO THE DEALER WHO PERFORMED A DIAGNOSTIC TEST
AND CONFIRMED THAT THE GASOLINE TANK STRAPS WERE CORRODED. THE
VEHICLE WAS REPAIRED. THE DEALER REPLACED THE GASOLINE TANK, STRAPS, AND
HOSES. THE FAILURE AND THE CURRENT MILES WERE 101,014. UPDATED
06/01/11*LJ
Consumer Information
Title: Address: || EGNGNGNEEEGE zip Code: [ Evening Phone: I Country Phone Code:
Name: _ City: LORAINE Country: UNITED STATES Email:
org.: State: OHIO paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 101014 Antilock Brakes: N
VIN: 1FTzx1725XNJI Original Owner: N Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10395577 Referral Source: Internet Search Engine Num. Injured:
Received Date: 12-APR-2011 Incident Date: 11-APR-2011 Crash: N Num Occurrences:
Description: WHILE DRIVING 65MPH ON THE INTERSTATE | HEARD A CLUNK FOLLOWED BY THE Fire: N Num. Deaths:

SOUND OF DRAGGING METAL. | ASSUMED THE MUFFLER HAD DROPPED OR
SOMETHING INSIGNIFICANT. | IMMEDIATELY PULLED OVER TO INSPECT THE CAUSE
AND WAS SHOCKED TO FIND MY NEARLY FULL GAS TANK HAD BECOME DETACHED
FROM THE VEHICLE, AND GAS WAS LEAKING BADLY. THE TANK WAS HANGING BY
THE FILLER TUBE AND THERE WAS A 2" HOLE ON THE NOSE FROM DRAGGING IT.
ABOUT 15 GALLONS OF GAS SPILLED OUT. FIRE DEPARTMENT WAS CALLED TO
CONTAIN THE SPILL. THE GAS TANK STRAPS HAD COMPLETELY RUSTED THRU AND
FAILED.

Consumer Information

Property Damage: Y

Police Report:

Confidential:

Country Phone Code:

Title: Address: _ Zip Code: - Evening Phone:
Name: | NN City: MUSKEGON Country: UNITED STATES email: |
org.: State: MICHIGAN paytime Phone: || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 142000
vIN: 1FTDx18W2vHi Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

65

N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10395350 Referral Source: Internet Chat Room/Discussit Num. Injured:
Received Date: 09-APR-2011 Incident Date: 08-APR-2011 Crash: N Num Occurrences:
Description: VEHICLE IS A 2000 FORD F 150. DAUGHTER FILLED THE TANK ON 4/8/2011. TANK Fire: N Num. Deaths:

FELL OFF THE VEHICLE WHILE TRAVELING ON A MAJOR HIGHWAY AT SPEED. BOTH
SUPPORT STRAPS FAILED BY BREAKING IN HALF. TRUCK WAS SAFELY PULLED TO
SIDE OF THE ROAD BUT ENTIRE CONTENTS OF FUEL TANK SPILLED ONTO THE
HIGHWAY BERM. TRUCK WAS TOWED TO SERVICE STATION FOR REPAIR.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: || NN City: FULTON Country: UNITED STATES Email:
Org.: State: MARYLAND paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 105000
vIN: 1FTzx1728 YN Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: Y
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 55
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10394264 Referral Source: Internet Search Engine Num. Injured: 1 Property Damage: N
Received Date: 05-APR-2011 Incident Date: 28-MAR-2011 Crash: N Num Occurrences: Police Report: N
Description: THE GAS TANK FELL OFF OUR TRUCK NO EVENTS LEADING TO THE FAILURE WE Fire: N Num. Deaths: Confidential: Y
REPAIRED THE DAMAGE TO THE TANK AND BOUGHT NEW STRAPS AND PUT THE TANK
BACK ON THE TRUCK GAS SPILLED WHEN THIS HAPPENED.. AND MY HUSBAND HD TO
GET 6 STITCHES IN HIS FINGER ALSO THE OXYGEN SENSORS KEEP READING BAD
CHECK ENGINE LIGHT ON AND WE HAVE CHANGED ALL AIR INTAKE THINGS
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: 518-208-4005 Country Phone Code:
Name: | NN City: CHAMPLAIN Country: UNITED STATES email: |
Org.: State: NEW YORK paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 145998 Antilock Brakes: N
vIN: 2rtzro72sY( Original Owner: N Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE
Component: 980000 UNKNOWN OR OTHER




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10393770 Referral Source: Internet Chat Room/Discussit Num. Injured:
30-MAR-2011 Incident Date: 02-FEB-2011 Crash: N Num Occurrences:
1999 FUEL TANK STRAP RUSTED APART AND FUEL TANK FILL NOZZLE BECAME LOOSE  Fire: N Num. Deaths:

WHEN STRAPS LET GO AND FUEL BEGAN COMING OUT.

Consumer Information

Property Damage: N
Police Report: N
Confidential: Y

Title: Address: || GG zip code: | Evening Phone: Country Phone Code:
Name: || City: CAMBY Country: UNITED STATES email: |
org.: State: INDIANA paytime Phone ||| Fax|

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 200000
Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10393670 Referral Source: Internet Chat Room/Discussit Num. Injured:
Received Date: 29-MAR-2011 Incident Date: 10-NOV-2009 Crash: N Num Occurrences:
Description: 1998 FORD F150 FUEL TANK STRAP FAILURE: THE FUEL PUMP FAILED AND | WAS Fire: N Num. Deaths:

PREPARING TO DROP THE FUEL TANK TO PERFORM THE NECESSARY REPAIRS WHEN |
REALIZED THE ONLY THING HOLDING THE TANK UP WAS THE BRUSH GUARD; THE
STRAPS WERE RUSTED/ROTTED OFF AND THE FLEX HOSES FROM THE FILL TUBE TO
THE TANK WERE STRETCHED OUT. I'M LUCKY | HAD THE OFF ROAD PACKAGE WITH
THE BRUSH GUARD TO SUPPORT THE TANK. | HAVE NO IDEA HOW LONG IT WAS LIKE
THIS SO THE DATE ON THIS REPORT IS SOMEWHAT MISLEADING. | AM NOT AWARE
OF ANY RECALLS FOR THIS PROBLEM | WILL BE VERY CAREFUL NOT TO DRIVE
BEHIND ANY OTHER F 150S LIKE MINE.

Consumer Information

Property Damage:

Police Report:

Confidential:

Title: Address: || EGNNEEEEE zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: BROWN DEER Country: UNITED STATES email: |
org.: State: WISCONSIN paytime Phone: || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 140000
vIN: 1F1zr1sw3WNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10393428 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 27-MAR-2011 Incident Date: 18-MAR-2011 Crash: N Num Occurrences: Police Report:
Description: GAS TANK FRONT STRAP BROKE. TANK FELL AND RUPTURED, SPILLING 20 GALLONS Fire: N Num. Deaths: 0 Confidential:
OF GASOLINE.

Consumer Information

Title: Address: || NG zip code: | Evening Phone:
Name: | NN City: MATTYDALE Country: UNITED STATES Email:
org.: State: NEW YORK paytime Phone ||| Fax|

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 116000
2r1zFo76 W Original Owner: Body Style:
Engine Size: Fuel Type:
Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

30




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10393168 Referral Source: Num. Injured: 0 Property Damage: N
Received Date: 20-MAR-2011 Incident Date: 17-MAR-2011 Crash: N Num Occurrences: 1 Police Report: N

Description: | WAS DRIVING DOWN A CITY STREET AND HEAR A LOUD METAL SCRAPING SOUND Fire: N Num. Deaths: 0 Confidential: N
COMING FROM UNDER MY TRUCK. | IMMEDIATELY PULLED OVER AND STOPPED.
WHEN | LOOKED UNDER MY TRUCK MY GAS TANK WAS DRAGGING ON THE GROUND.
THE FRONT METAL BRACKET HAD RUSTED THROUGH AND BROKEN. THERE WAS GAS
LEAKING FROM THE TANK AND THE FIRE DEPARTMENT RESPONDED. THERE WAS NO
FIRE. TO SAY THE LEAST THIS IS OUTRAGEOUS AND TOTALLY UNACCEPTABLE FOR
ANY CAR OR TRUCK. | HAVE SEEN MANY OTHER REPORTS ABOUT THIS PROBLEM
WITH THIS TRUCK. WHY HASN'T THERE BEEN A RECALL? | WAS LUCKY THERE
WASN'T A FIRE. SOMEONE WILL EVENTUALLY BE KILLED BY THIS DEFAULT. *TR

Consumer Information

Title: Address: || IEGNGEGG zip Code [N Evening Phone: || Country Phone Code:
Name: | NN City: SCOTTS Country: UNITED STATES email: |

org.: State: MICHIGAN paytime Phone: || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2000 Type :TRUCK Failure Mileage: 140000 Antilock Brakes: N

VIN: 2rTRx18L5Y (I Original Owner: N Body Style: 4-DOOR Speed: 15
# of Cylinders: 8 Engine Size: 5.4 Fuel Type: Powertrain: 4 WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10392686 Referral Source: Internet Chat Room/Discussit Num. Injured:
Received Date: 23-MAR-2011 Incident Date: 23-MAR-2011 Crash: N Num Occurrences:
Description: | HAVE A 1997 F-150 WITH JUST OVER 150,000 MILES AND LOST BOTH STRAPS JUST Fire: N Num. Deaths:

AFTER FILLING UP AND GOING OVER TRAIN TRACKS @ 25 MPH. THE ONLY THING
HOLDING IT ON WAS THE FUEL LINES, HOPE THERE IS NOT MAJOR DAMAGE THERE. |
HAD THE TANK REPLACED ABOUT 3 YEARS PRIOR.

Consumer Information

Title: address: || G zip code: | Evening Phone:
Name: | NN City: CLEVELAND Country: UNITED STATES Email:
org.: State: OHIO paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 150585
viIN: 2rTex18L1V Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Component: 160000 STRUCTURE

Property Damage: N
Police Report: N
Confidential: Y

[ Country Phone Code:

Antilock Brakes: N
Speed: 25
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10392393 Referral Source: Nhtsa Hotline
21-MAR-2011 Incident Date: 21-MAR-2011 Crash: N

TL* THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N
DRIVING 5 MPH, THE FUEL TANK FRACTURED FROM THE VEHICLE. THE DRIVER

INSPECTED THE VEHICLE AND NOTICED THAT THE STRAPS THAT HELD THE TANK

HAD SNAPPED AND CAUSED THE FUEL TANK TO FALL. THE VEHICLE WAS NOT

REPAIRED AND THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE

CURRENT AND FAILURE MILEAGE WAS APPROXIMATELY 192,000.

Consumer Information

Title: Address: _ Zip Code: -
Name: || NN City: FORT WALTON BEACH Country: UNITED STATES
Org.: State: FLORIDA paytime Phone: |-

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 192000
1rrexisLeVN Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10390848 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 10-MAR-2011 Incident Date: 26-FEB-2011 Crash: N Num Occurrences: Police Report:
Description: AFTER PURCHASING THIS USED 4WD F-150 | FILLED THE TANK AND NOTICED THE Fire: N Num. Deaths: 0 Confidential:
SMELL GASOLINE. INSPECTION OF THE FUEL SYSTEM REVEALED THE REAR GAS TANK
SUPPORT STRAP HAD RUSTED THROUGH. THIS ALLOWED THE TANK TO DROP DOWN
AND REST ON THE ROCK GUARD FOR THE TANK. OPERATION OF THE TRUCK IN THIS
STATE CAUSED VIBRATIONS TO WEAR THROUGH THE TANK RESULTING IN THE FUEL
LEAK. WERE IT NOT FOR THE ROCK GUARD (ON 4WD MODELS ONLY) THE TANK MAY
HAVE FALLEN OFF OR AT A MINIMUM LEFT HANGING FROM THE FRONT STRAP AND
THE FUEL LINE CONNECTIONS.
Consumer Information
Title: Address: || IEGNGNG<G: zip Code: [ Evening Phone || Country Phone Code:
Name: [N City: SCHENEVUS Country: UNITED STATES email: |
org.: State: NEW YORK paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 107529 Antilock Brakes:
VIN: 1FTRx18L1 N Original Owner: Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10390768 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 10-MAR-2011 Incident Date: 09-MAR-2011 Crash: N Num Occurrences: Police Report:
Description: THE FUEL TANK DROPPED DOWN FROM MY TRUCK AS | DROVE. | STOPPED IN THE Fire: N Num. Deaths: 0 Confidential:
MIDDLE OF THE STREET, PUT MY HAZARD LIGHTS ON AND GOT OUT TO SEE WHAT
HAD HAPPENED. | DIDN'T KNOW WHAT IT WAS, IT LOOKED LIKE MAYBE THE END OF
THE EXHAUST SYSTEM, THERE WAS NO LIQUID AND NO SMELL. | CALLED FOR HELP
AND SLOWLY PULLED MY CAR OVER AT THE NEAREST SIDE STREET. WHEN | GOT
OUT, GASOLINE WAS POURING OUT AND | COULD THEN TELL THAT IT WAS INDEED
THE FUEL TANK THAT WAS HANGING FROM THE UNDERBODY OF THE TRUCK. THE
FIRE DEPARTMENT HAD TO BE CALLED AND | HAVE TO PAY FOR THE CLEAN UP OF
THE FUEL. THE TRUCK WAS TOWED TO A REPAIR SHOP AND THEY SAID THE STRAPS
THAT HOLD THE TANK UP RUSTED OUT AND FAILED. TOTAL REPAIR COST WILL BE
AROUND $1500.
Consumer Information
Title: Address: 4310 SUMMER FIELD RD zip Code: [ Evening Phone: | Country Phone Code:
Name: | NN City: CHAMPAIGN Country: UNITED STATES email: |
org.: State: ILLINOIS paytime Phone: ||| Fax|
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2002 Type :TRUCK Failure Mileage: 148000 Antilock Brakes:
vIN: 2rTRx18W42E Original Owner: Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10390314 Referral Source: Auto Club Num. Injured: Property Damage: N
Received Date: 15-MAR-2011 Incident Date: 07-OCT-2010 Crash: N Num Occurrences: Police Report: N

Description: PULLING INTO A PARKING SPACE, | HEARD A LOUD BANG AND A DRAGGING SOUND. I Fire: N Num. Deaths: Confidential: Y
GOT OUT OF MY VEHICLE TO SEE WHAT | HAD BACKED INTO, BUT COULDN'T SEEN
ANYTHING. | WENT TO GET BACK INTO MY VEHICLE AND HEARD SOMEONE SAY,
“"SOMETHING IS HANGING UNDER YOUR TRUCK". WHEN | GOT OUT AND LOOKED, |
SAW THE GAS TANK LAYING ON THE GROUND. UPON INSPECTION, BOTH STRAPS HAD
BROKEN AND THE FUEL LINES WERE THE ONLY THING HOLDING IT TO THE TRUCK.

THIS OCCURED ONLY ONCE SO FAR. THE TRUCK IS A 2000 F150 WITH 150,000 MILES
ON IT. I REPLACED THE TWO STRAPS AFTER PURCHASING THEM FROM A DEALER.

I WAS SHOCKED TO SEE THAT A 24 GALLON TANK WAS HELD UP BY TWO SMALL
METAL STRAPS ATTACHED TO THE FRAME BY A BOLT ON ONE SIDE, AND A TWIST
LOCK (IF YOU CAN CALL IT THAT) ON THE OTHER.

| HOPE FORD HAS FOUND A BETTER WAY TO ATTACH THESE ON THEIR NEWER
VEHICLES, ESPECIALLY 4-WHEEL DRIVE.

Consumer Information

Title: Address: || EGNGNNEGEEE zip code: | Evening Phone: Country Phone Code:

Name: | NN City: MERRIMACK Country: UNITED STATES Email:
Org.: State: NEW HAMPSHIRE Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 150148 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 5
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10389971
Received Date: 13-MAR-2011

Incident Date: 11-MAR-2011

Description: REAR GAS TANK STRAP RUSTED THROUGH LEAVING TANK HANGING

Consumer Information

Title:

Name:

Org.:

Adcress: |

City: FENTON
State: MISSOURI

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150 LD

Model Year :1998 Type :TRUCK

VIN:
# of Cylinders:
Cruise Control: N

Current Mileage:

Component: 070000 FUEL SYSTEM, GASOLINE

Original Owner: N
Engine Size:
Vehicle Usage:

Transmission Type:

Referral Source: Internet Chat Room/Discussit

Crash: N
Fire: N

zip Code: [

Country: UNITED STATES

paytime Phone: |||

Failure Mileage: 259000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10386615 Referral Source: Internet Chat Room/Discussit Num. Injured:
06-MAR-2011 Incident Date: 06-MAR-2011 Crash: N Num Occurrences:
2001 F-150 XLT GAS TANK STRAP RUSTED AND BROKEN, FUEL TANK FOUND TO BE Fire: N Num. Deaths:

LEAKING NEAR THE TOP OF THE TANK.

Consumer Information

Property Damage: N
Police Report: N
Confidential: Y

Title: Address: || EGNGNGE zip code: | Evening Phone: Country Phone Code:
Name: || City: ENTERPRISE Country: UNITED STATES email: [
org.: State: ALABAMA paytime Phone: || N Fax|

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 122500
2rTrx18L01( Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10386599 Referral Source: Num. Injured: Property Damage: Y
Received Date: 06-MAR-2011 Incident Date: 27-FEB-2011 Crash: N Num Occurrences: Police Report: N
Description: WE HAVE A 1999 FORD F-150 AND THE GAS TANK FELL OUT! FORTUNATELY IT WAS Fire: N Num. Deaths: Confidential: Y
AT HOME IN THE DRIVEWAY, BUT THIS IS CRAZY. WE WERE BACKING UP OUR
DRIVEWAY WHEN WE HEARD A THUD AND THE TRUCK WAS SHAKING AND JITTERING.
WE CONTINUED UP THE DRIVEWAY, WHICH CAUSED A DEEP GOUGE IN THE
DRIVEWAY. WE'RE GOING TO HAVE TO HAVE OUR DRIVE WAY REPAIRED, AND WE
JUST HAD IT PUT IN ON OCTOBER 16TH, 2010.
THE STRAPS THAT HOLD THE TANK IN PLACE, RUSTED OUT, THEY ARE A CRUMBLED
MESS.
WE ARE CURRENTLY TRYING TO FIND A WAY TO GET THE GAS OUT OF THE TANK SO
WE CAN LIFT IT BACK IN TO PLACE AND USE NEW STRAPS.
Consumer Information
Title: Address: || GG zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: BAILEY Country: UNITED STATES Email:
org.: State: COLORADO paytime Phone: || NN Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 210000 Antilock Brakes: N
vIN: 1FTzx1723x N Original Owner: N Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 980000 UNKNOWN OR OTHER




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10386452 Referral Source: Friend/Family

Received Date: 04-MAR-2011 Incident Date: 03-MAR-2011 Crash: N

Description: | HAVE A 1997 FORD F150. YESTERDAY WHEN | TO GET INTO MY VEHICLE THE AREA  Fire: N
SMELLED LIKE GASOLINE, WAS UNSURE IF IT WAS MINE SO | DROVE HOME. WHEN |
GOT HOME THE SMELL WAS EVEN WORSE. UPON CHECKING THE FUEL LINES AND GAS
TANK | FOUND THAT THE STRAPS ON THE FUEL TAKE RUSTED THROUGH WHERE
THEY CONNECT WHICH ALSO CAUSED THE FUEL TO RUST SPECIFICALLY WHERE THE
STRAP WAS RUBBING ON IT CAUSING THE TANK TO RUST AND NOW IT HAS A HOLE
IN IT. THIS IS GOING TO COST $250-300 IN PARTS ALONE. THIS IS A MAJOR SAFETY
ISSUE FOR ANY VEHICLE AND SHOULD BE FIXED AT THE COST OF THE
MANUFACTURER.

Consumer Information

Title: Address: _ Zip Code- Evening Phone:
Name: | NN City: DOUSMAN Country: UNITED STATES Email:
org.: State: WISCONSIN paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK

viIN: 2rTexosLovV(

# of Cylinders:

Failure Mileage: 276000
Original Owner: N Body Style:

Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage:

Purchase Date:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10386411 Referral Source: Nhtsa Hotline
Received Date: 04-MAR-2011 Incident Date: 15-FEB-2011 Crash: N
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. WHILE DRIVING APPROXIMATELY 15 Fire: N
MPH, THE FUEL TANK FRACTURED FROM THE VEHICLE AND ONTO THE GROUND. THE
VEHICLE WAS TOWED TO A LOCAL MECHANIC SHOP WHERE THE LOCAL MECHANIC
REPLACED THE DEFECTIVE FUEL TANK. THE APPROXIMATE FAILURE MILEAGE WAS
120,000 AND THE CURRENT MILEAGE WAS 121,000. UPDATED 03/31/11*LJ
THE GAS TANK STRAPS RUSTED, WHICH CAUSED THE TANK TO DROP AND THE FILLER
NECK BROKE OFF. . UPDATED 04/25/11*JB
Consumer Information
Title: Address: _ Zip Code: -
Name: [N City: OAK CREEK Country: UNITED STATES
org.: State: WISCONSIN paytime Phone: |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK

VIN: 1FTzx176 "W Original Owner: Y
# of Cylinders: 8 Engine Size: 4.6
Cruise Control: Y Vehicle Usage:
Current Mileage: Transmission Type: AUTOMATIC

Component: 070000 FUEL SYSTEM, GASOLINE

Dealer Type: SALES DEALER Dealer Name:
Address1: Work Phone:
Address2: Home Phone:

City: CUDAHY Fax:

Country: US Email:

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

VENUS FORD

Num. Injured:
Num Occurrences: 1

Num. Deaths:

Evening Phone:

120000
PICKUP TRUCK
GAS
18-NOV-1997

Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: Y
Speed: 15
Powertrain:

Fuel System: FUEL INJECTION

State: WI
Zip Code: 53110
Country Ext.:



Complaint Detail

30-JUN-2011

Dealer Type: SERVICE DEALER Dealer Name: GIRADS SERVICE CENTERS State: WI
Address1: 3018 S CHICAGO AVE Work Phone: 414-764-2030 Zip Code: 53172
Address2: Home Phone: Country Ext.:

City: SOUTH MILWAUKEE Fax:

Country: US Email:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10386244 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 02-MAR-2011 Incident Date: 25-FEB-2011 Crash: N Num Occurrences: Police Report: N

Description: | WAS DRIVING MY FORD F150 PICK UP TRUCK AND HEARD SOMETHING LIKE I Fire: N Num. Deaths: Confidential: Y
DROPPED AN EXHAUST PIPE. LUCKILY | WAS DRIVING SLOWLY ABOUT 20-25 MPH. |
STOPPED AND GOT OUT TO SEE WHAT HAD HAPPENED. MY GAS TANK THAT | HAD
JUST FILLED THE OTHER DAY FELL OFF. BOTH STRAPS BROKE AND | WAS DRAGGING
THE TANK ON THE GROUND. | HAD IT TOWED TO MY HOUSE FOR REPAIR. AFTER
NOTICING THAT THE FUEL FILL PIPE HAD RUSTED OFF NEAR THE TANK AND BOTH
STRAPS HAD FAILED. | DECIDED IT WAS TO MUCH FOR MYSELF TO REPAIR. | BELIEVE
| NEED A NEW GAS TANK AND NEW STRAPS. FUEL WAS THROWN UP UNDER MY
TRUCK. | CONTACTED FORD BUT THEY WERE OF LITTLE HELP. PROBABLY NOT GOING
TO BUY ANOTHER ONE. A TEN YEAR OLD TRUCK THIS SHOULDN'T HAPPEN TO! THERE
WAS NO FIRE BUT I'M REALLY GLAD I DIDN'T HAVE MY GRANDSON IN THE TRUCK OR
THAT | WAS DRIVING DOWN THE HIGHWAY!

Consumer Information

Title: address: || NG zip code: | Evening Phone: || Country Phone Code:
Name: [N City: PEORIA Country: UNITED STATES email: |

Org.: State: ILLINOIS Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 110000 Antilock Brakes: N
viIN: 2r1zr172xY (I Original Owner: N Body Style: Speed: 25
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10384765 Referral Source: Nhtsa Hotline
Received Date: 28-FEB-2011 Incident Date: 07-FEB-2011 Crash: N

Description: TL. THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED WHILE DRIVING Fire: N
55 MPH THE CONTACT HEARD A LOUD BANG AND THEN THE SOUND OF SOMETHING
DRAGGING. THE CONTACT PULLED OVER AND NOTICE THE FUEL TANK FEEL OFF
FROM THE BRACKETS AND CAUSING FUEL TO LEAK. THIS OCCURRED DUE TO RUST
ACCUMULATING ON THE BRACKETS. THE CONTACT HAD THE VEHICLE TOWED TO A
LOCAL MECHANIC. THE MECHANIC REPLACED THE BRACKETS AND THE FUEL TANK.
THE CONTACT CALLED THE MANUFACTURER REGARDING THE FUEL TANK AND THE
MANUFACTURER STATED THERE ARE NO REPORTS OF THE FUEL TANK FALLING OFF
THE VEHICLE AND SINCE THE VEHICLE HAS HIGH MILEAGE THERE IS NOTHING THEY
CAN DO. THE CONTACT STATED THIS IS A SERIOUS SAFETY ISSUE THAT COULD
HAVE STARTED A FIRE. THE FAILURE MILEAGE WAS 166,000. JO

Consumer Information

Title: address: || NG zip code: |
Name: | NN City: BROOKLYN Country: UNITED STATES
Org.: State: MICHIGAN Daytime Phone: _

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 166000
vIN: 1rTzxiswowN Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 161000 STRUCTURE:FRAME AND MEMBERS

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Fax:

Property Damage: N

Police Report:

Confidential:

Country Phone Code:

cmt: |

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

55

N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10384724

Received Date: 28-FEB-2011 Incident Date: 03-NOV-2010

Description: STRAPS TO HOLD FUEL TANK ONTO VEHICLE RUSTED OUT AND FAILED.

HAD TO REPLACE FUEL TANK STRAPS

Consumer Information

Title: Address: | EGTGTGNGNNEGEGE
Name: | NN City: TRAVERSWE CITY

Org.: State: MICHIGAN

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK

VIN: 1FTRx18WsXNJJ

# of Cylinders:

Original Owner: N
Engine Size:
Cruise Control: N Vehicle Usage:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Referral Source: Internet Chat Room/Discussit

Crash: N
Fire: N

zip code: |

Country: UNITED STATES

paytime Phone: || N

Failure Mileage: 70000
Body Style:
Fuel Type:

Purchase Date:

Num Occurrences:

Num. Injured: Property Damage: N
Police Report: N

Num. Deaths: Confidential: Y

Evening Phone:

emei|
-

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10384653 Referral Source: Newspaper Num. Injured: Property Damage: N
Received Date: 27-FEB-2011 Incident Date: 26-FEB-2011 Crash: N Num Occurrences: Police Report: N

Description: NOTICED POOR FUEL ECONOMY AND ABOUT A MONTH LATER NOTICED THE SMELL Fire: N Num. Deaths: Confidential: Y
OF GAS BUT NOT CONSTANT, ONLY AFTER GAS FILL-UP. LOOKED FOR ISSUES BUT
DIDN'T SEE ANYTHING OBVIOUS WHEN UNDER THE VEHICLE WITH A LIGHT. WHILE
PARKED IN A GARAGE, FOUND A DRIP AND NOTICED THAT IT SMELLED AS IF IT WAS
GAS. LOOKED THE TRUCK OVER AGAIN AND FOUND THAT THE STRAPS HOLDING THE
GAS TANK IN HAD RUSTED BADLY AND CAUSED THE TANK TO RUST AND LEAK. WHY
IS THERE NOT INSULATING RUBBER BETWEEN THE TANK AND THE STRAPS LIKE
OTHER MANUFACTURES HAVE WHICH WOULD PREVENT THIS DANGEROUS EVENT
FROM HAPPENING? PURCHASING NEW STRAPS AND A NEW GAS TANK TO FIX THE
PROBLEM.

Consumer Information

Title: Address: |GG zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: POWELL Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 150000 Antilock Brakes: N
vIN: 2rTzxasw2w(i Original Owner: N Body Style: Speed: 65
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10384606 Referral Source: Internet Chat Room/Discussit Num. Injured:
Received Date: 26-FEB-2011 Incident Date: 22-FEB-2011 Crash: N Num Occurrences:
Description: 2001 FORD F150 SUPERCREW, FUEL TANK STRAP RUSTED THROUGH Fire: N Num. Deaths:

SAW FROM A DISTANCE SOMETHING WAS HANGING UNDER TRUCK, CRAWLED
UNDER, DISCOVERED STRAP HAD RUSTED THROUGH AND WAS IN TWO PIECES, TOOK
OFF PART THAT | COULD AND ATTACHED A RATCHET STRAP TO HOLD TANK IN PLACE
UNTIL I CAN GET THE PARTS AND REPAIR

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:

Name: | NN City: MARS HILL Country: UNITED STATES Email:
Org.: State: NORTH CAROLINA paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 185000
VIN: 1rTRwo7wo1{I Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 50
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10384509 Referral Source: Other
Received Date: 25-FEB-2011 Incident Date: 27-NOV-2010 Crash: N

Description: 1997 F-150 WAS FUELING UP VEHICLE AND HEARD POP AND LOOKED UNDER VEHICLE Fire: N
AND THE REAR GAS TANK STRAP HAD BROKEN FREE OF THE SLIDE IN ATTACHMENT
ON THE OUTBOARD SIDE OF THE TANK. THE STRAP WAS IN PERFECT CONDITION
BUT THE REAR SLIDE IN MOUNTING POINT ON THE CROSS MEMBER HAD ROTTTED
OUT COMPLETELY. THE FRONT SLIDE IN POINT DID NOT HAVE ANY CORROSION ON
IT. DEALER DID NOT WANT ANYTHING TO DO WITH IT. TRUCK WAS PURCHASED
USED FROM A LARGE CAR DEALER IN JUNE 2010

Consumer Information

Title: Address: _ Zip Code: -
Name: [N City: GUILFORD Country: UNITED STATES
org.: State: CONNECTICUT paytime Phone: |||

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage

VIN: 1FTDX1862VNII Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER

Component: 161000 STRUCTURE:FRAME AND MEMBERS

: 125000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

emeit:

Fax:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10384037 Referral Source: Internet Chat Room/Discussit Num. Injured:
Received Date: 22-FEB-2011 Incident Date: 15-OCT-2010 Crash: N Num Occurrences:
Description: REAR FUEL TANK STRAP RUSTED THROUGH ON 2000 FORD F-150 Fire: N Num. Deaths:

Consumer Information

Title: Address: |G zip Code: [ Evening Phone:
Name: [N City: WINCHENDON Country: UNITED STATES Email:
org.: State: MASSACHUSETTS paytime Phone: || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 70000
vIN: 1FTPr1sL7YNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10383932 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 22-FEB-2011 Incident Date: 19-FEB-2011 Crash: N Num Occurrences:
Description: TL*THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N Num. Deaths:

DRIVING 60 MPH, THE FUEL TANK FELL TO THE GROUND AND BEGAN LEAKING FUEL,;
FIRE SPARKS BEGAN TO ERUPT. THE CONTACT PULLED OVER AND THE VEHICLE WAS
TOWED TO A REPAIR SHOP WHERE THE CONTACT WAS INFORMED THAT THE FUEL
TANK STRAPS HAD RUSTED WHICH CAUSED THE TANK TO FALL. THE CONTACT
CALLED THE MANUFACTURER WHO OFFERED NO ASSISTANCE. THE FAILURE MILEAGE
WAS 195,000.

Consumer Information

Property Damage: N

Title: Address: _ Zip Code: - Evening Phone: _
Name: | NN City: BROOKLYN CENTER Country: UNITED STATES email: |
org.: State: MINNESOTA paytime Phone: ||| Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 195000
VIN: 1FTRx17WoYN Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

Country Phone Code:

60

N
Y



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10383698 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 15-FEB-2011 Incident Date: 15-FEB-2011 Crash: N Num Occurrences: Police Report:
Description: DRIVING DOWN THE ROAD AT APPROX 45 MPH WHEN THE FRONT END OF THE GAS Fire: N Num. Deaths: 0 Confidential:

TANK FELL ON THE ROAD. WHEN TRUCK WAS PLACED ON TOW TRUCK IT WAS
OBVIOUS THE STRAPS HAD BROKEN HOLDING THE GAS TANK ONTO THE TRUCK. DUE
TO THE GAS TANK FALLING TO THE GROUND OTHER PARTS WERE DAMAGED AS
WELL.

Consumer Information

Title: Address: _ Zip Code- Evening Phone: Country Phone Code:
Name: | City: MASSILLON Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: ||| N EGEGzG Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 183000 Antilock Brakes:
VIN: 1FTRx1sLOY Original Owner: Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10383379 Referral Source: Internet Search Engine Num. Injured:
20-FEB-2011 Incident Date: 19-FEB-2011 Crash: N Num Occurrences:
DISCOVERED REAR FEUL TANK STRAP ON 2001 FORD F150 WAS BROKEN. FRONT Fire: N Num. Deaths:

STRAP HEAVLY RUSTED BUT STILL HOLDING. FUEL TANK IS SAGGING BUT NOT
DRAGGING.

Consumer Information

Property Damage: N
Police Report: N
Confidential: Y

Title: Address: || EGNGNGEGEGE zip code: | Evening Phone: Country Phone Code:
Name: [N City: GREEN ISLAND Country: UNITED STATES email: [
org.: State: NEW YORK paytime Phor | Fax|

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 45000
1rrzris22 N Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10381744 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 13-FEB-2011 Incident Date: 24-JAN-2011 Crash: N Num Occurrences: Police Report: Y

Description: APPROXIMATELY (5:45PM) JUST AFTER DARK ON MON.,1- 24-11. | WAS COMING Fire: N Num. Deaths: Confidential: Y
HOME HAD FUELED UP MY TRUCK (THEN AT 3/4S FULL) FOR THE WEEK WHEN |
NOTICED A SCRAPING/DRAGGING SOUND COMING FROM THE REAR OF THE TRUCK
JUST AFTER CROSSING A DOUBLE RR-TRACK ON A PAVED TWO LANE ROAD.
NOWHERE TO PULL OVER AFTER A WET SNOWFALL ON THE NARROW SHOULDER, |
PUT ON THE 4WAYS AND CREPT TO THE NEAREST DRIVEWAY AT A DRUGSTORE. |
EXITED THE TRUCK TO CHECK OUT THE NOISE, TO MY SHOCK | SAW MY FORWARD
END OF THE FUEL TANK WAS ON THE GROUND AND SPILLING FUEL. | CALLED 911,
POLICE AND FIRE (EQUIPPED TO STABILIZE THE FUEL SPILL) AND A TOW
COMPANYWERE SENT TO ASSIST. A REPORT WAS MADE BY THE LOCAL POLICE. THE
TRUCK WAS THEN TAKEN BY MY REQUEST TO THE FORD DEALERSHIP WHERE IT HAD
BEEN PURCHASED NEW. NEXT DAY: THE DEALERSHIP QUOTED AN ASTRONOMICAL
PRICE FOR REPLACEMENT OF DAMAGED PARTS & LABOR (1600-2000). AFTER
RESEARCH HAD THE TRUCK TOWED TO ANOTHER FACILITY FOR THE REPAIRS WHICH
WERE COMPLETED THE SAME WEEK BY THAT THU. EVENING. | DO HAVE THE
DEFECTIVE PARTS IN MY POSESSION (FUEL TANK STRAPS). THIS WAS OUT OF
POCKET (EXCEPT FOR THE ORIGINAL TOW; INSURANCE REIMBURSED 50.) HAD TO
BARROW AND REFUEL A VEHICLE AS WELL TO GET TO WORK. DUE TO SOME FORD
MOTOR CO. CONNECTIONS THROUGH MY BUSINESS CLIENTS | HAVE RECEIVED A
PHONECALL FROM THEIR CORPERATE OFFICES FOR WHICH | HAD A 30MIN.
CONVERSATION WITH A REP. WHO NEEDED A WEEK TO RESEARCH MY VERBAL
COMPLAINT. THIS PERSON DID TRY TO CALL ME BACK ON THU.2-10-11 BUT | WAS
NOT AVAILABLE (DUE TO MY WORK HOURS). IN THE FIRST PHONE CALL | SPOKE OF
MY KNOWLEDGE OF FORD RECEIVING A LETTER FROM (ODI) BACK IN 9-24-10. IF
THEY KNEW WHY WASN'T THIS PROBLEM CHECKED IF MY TRUCK HAD BEEN IN & OUT
OF A FORD SERVICE FACILITY THE LAST 3 MO.'S OF 2010. | MADE IT KNOWN THAT |
WOULD BE FILING A COMPLAINT WITH YOUR ADMINSTRATION AND | WOULD BE
WARNING EVERYONE | KNOW FOR FEAR THAT THIS COULD HAPPEN TO OTHERS. |
ALSO TOLD THEM THAT | HOPED THAT FORD MOTOR CO. WOULD ISSUE A RECALL.

Consumer Information

Title: Address: || EEGTGTGNGEG zip code: | Evening Phone: || N Country Phone Code:
Name: | NN City: WOODHAVEN Country: UNITED STATES email: |

Org.: State: MICHIGAN Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2000 Type :TRUCK Failure Mileage: 143609 Antilock Brakes: N

viIN: 1rTzxa722 v Original Owner: N Body Style: Speed: 35

# of Cylinders: Engine Size: Fuel Type: Powertrain:

Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE







Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10380119 Referral Source: Nhtsa Hotline Num. Injured:
03-FEB-2011 Incident Date: 02-FEB-2011 Crash: N Num Occurrences:
TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N Num. Deaths:

DRIVING AT UNKNOWN SPEEDS, TWO OF THE THREE FUEL TANK STRAPS FRACTURED
AND CAUSED THE FUEL TANK TO COMPLETELY FRACTURE FROM THE VEHICLE. THE
VEHICLE WAS TOWED TO THE DEALER WHERE THE FAILURE WAS CONFIRMED. THE
VEHICLE WAS NOT REPAIRED. THE VIN WAS UNAVAILABLE. THE FAILURE AND
CURRENT MILEAGE WAS 170,000.

Consumer Information

Title: MR. Address: _ Zip Code: - Evening Phone:
Name: || NN City: WESTERVILLE Country: UNITED STATES Email:
org.: State: OHIO paytime Phone || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 170000
Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10379976 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 02-FEB-2011 Incident Date: 30-JAN-2011 Crash: N Num Occurrences: 1 Police Report: N
Description: | JUST BOUGHT A 1997 FORD F150 WITHIN A FEW DAYS | FOUND THAT THE GAS Fire: N Num. Deaths: Confidential: Y
TANK WAS LEAKING, LOOKED UNDER AND FOUND STRAPS WERE RUSTED AND
CAUSED TANK TO RUST AND LEAK.
IS THERE A RECALL BY FORD TO REPLACE STRAPS AND TANK. *TR
Consumer Information
Title: address: || EGNGNNEEEGE zip code: | Evening Phone: Country Phone Code:
Name: | NN City: OHIO Country: UNITED STATES Email| ]
org.: State: OHIO paytime Phone: || NN [

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK

vIN: 2rTox1722v Original Owner: N
# of Cylinders: Engine Size:
Cruise Control: N Vehicle Usage:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage: 141000
Body Style:
Fuel Type:

Purchase Date:

Antilock Brakes: N
Speed: 45
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10379258
Received Date: 27-JAN-2011

Incident Date: 26-JAN-2011

Description: F-150 FUEL TANK MOUNTING STRAP FAILURE. *TR

Consumer Information

Title:

Name o

Org.:

Adcress:

City: NEWPORT MI
State: MICHIGAN

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK

VIN: 1FTRx18LOXNI

# of Cylinders: 8
Cruise Control: N

Current Mileage:

Component: 090000 FUEL SYSTEM, OTHER

Original Owner: N
Engine Size: 5.4
Vehicle Usage:

Transmission Type:

Referral Source: Internet Chat Room/Discussit

Crash: N
Fire: N

zip Code: 4

Country: UNITED STATES

paytime Phone ||

Failure Mileage: 101000
Body Style: 4-DOOR
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
1 Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
S
Powert| RIVE

Fuel Sys|




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10378787 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 26-JAN-2011 Incident Date: 21-JAN-2011 Crash: N Num Occurrences: 1 Police Report: N
Description: MY 1997 F150, ONE GAS TANK STRAP BROKE, JORDAN FORD IN MISHAWAKA Fire: N Num. Deaths: Confidential: Y
INDIANA1/22/11 . IT WILL COST $250.00 WHEN THE PARTS COME IT 1/26/11, WHEN
IS THERE A RECALL? *TR
Consumer Information
Title: Address: || EGTNNEEEE zip code: | Evening Phone: Country Phone Code:
Name: | NN City: MISHAWAKA Country: UNITED STATES Email:
org.: State: INDIANA paytime Phone: || N Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK Failure Mileage: 105000 Antilock Brakes: N
VIN: 1FTDF1769VII Original Owner: N Body Style: PICKUP TRUCK Speed: 0
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: Powertrain: REAR WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10378232 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 22-JAN-2011 Incident Date: 22-JAN-2011 Crash: N Num Occurrences: 1 Police Report: N
Description: WHILE HAVING MY 2001 FORD F-150 4WD SUPER CAB (205,000MILES) SERVICED, IT Fire: N Num. Deaths: Confidential: Y

WAS DISCOVERED THAT THE REAR FUEL TANK STRAP IS COMPLETELY RUSTED OUT
AND THE FRONT STRAP IS READY TO FAIL AT ANY TIME. HAD THE DEFECT NOT BEEN
NOTICED AT THIS TIME, THE TANK WOULD HAVE DROPPED FROM THE VEHICLE TO
THE ROAD AT ANY TIME. REPLACEMENT STRAPS ARE BEING ORDERED. *TR

Consumer Information

Title: Address: _ Zip Code- Evening Phone: _ Country Phone Code:
Name: || City: MOUNTAINVILLE Country: UNITED STATES email: |
Org.: State: NEW YORK paytime Phone: ||| N rax: |

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 205233 Antilock Brakes: N
VIN: 1FTRx18L21NJ Original Owner: N Body Style: 4-DOOR Speed: 0
# of Cylinders: 8 Engine Size: 5.4 Fuel Type: Powertrain: 4 WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10377615 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 17-JAN-2011 Incident Date: 15-JAN-2011 Crash: N Num Occurrences: Police Report:
Description: GAS TANK STRAPES RUSTED, CAUSING THE GAS TANK TO FALL FROM TRUCK. Fire: N Num. Deaths: 0 Confidential:

Consumer Information

Title: Address: |GGG zip Code: [
Name: | NN City: MOUNT WASHINGTON Country: UNITED STATES
org.: State: KENTUCKY paytime Phone: ||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 147
VIN: 2rTRx0SLSY Original Owner: Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Evening Phone:
Email:

Fax|

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

25




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10377102 Referral Source: Other
18-JAN-2011 Incident Date: 01-DEC-2010 Crash: N

AFTER | FILLED UP WITH GAS, | SMELLED GAS. AFTER THIS HAPPENED A COUPLE OF Fire: N
TIMES, | NOTICED GAS DRIPPING FROM THE TANK. UPON INSPECTION, | NOTICED

THAT THE LEAK WAS NEAR THE FILLER NECK, BUT THE ROOT CAUSE WAS THAT ONE

OF THE TANK STRAPS WAS COMPLETELY RUSTED AWAY, THE OTHER IS SEVERELY

CORRODED; THE LEAK AT THE NECK IS BECAUSE THE WEIGHT OF THE TANK IS BEING
SUPPORTED BY THE NECK. | SEE THAT SEVERAL DOZEN CASES HAVE OCCURRED

WHERE THE TANK HAS FALLEN OUT OF THE TRUCKS GOING DOWN THE ROAD, AND

THE "CRACK STAFF" AT NHTSA HAS BEEN "STUDYING" THIS SINCE SEPTEMBER TO

SEE IF THIS IS A "SAFETY CONCERN", BUT THEY ARE EITHER TOO INEPT, TOO

CORRUPT, OR TOO LAZY TO DO THEIR JOBS.

THIS IS THE SAME LACK OF CONCERN FOR AMERICAN CONSUMERS THAT ALLOWED
PEOPLE TO DIE FROM THE TOYOTA SUDDEN ACCELERATION ISSUE. TAKE YOU R
TIME GUYS, YOU ARE ONLY PLAYING ROULETTE WITH HUMAN LIVES!!!T | WILL
QUOTE [XXX] "SHAME ON NHTSA FOR NOT DOING YOUR JOB." | HOPE THE NEW
CHAIRS OF ENERGY AND COMMERCE AND OVERSIGHT AND REFORM HAVE MORE
RESPECT FOR HUMAN LIFE THAN THE LAST ONES. IF SO, NHTSA MAY BE COMPELLED
TO DO ITS JOB!

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT
(FOIA), 5 U.S.C. 552(B)(6). *TR

Consumer Information

Title:
Name:

Org.:

Address: 4250 PETERSBURG RD Zip Code: 48131
TRENT WICKWIRE City: DUNDEE Country: UNITED STATES
State: MICHIGAN Daytime Phone: 7342393959

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 201000
Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences: 1

Num. Deaths:

Property Damage:
Police Report:

Confidential:

Evening Phone: 7342393959 Country Phone Code:

Email: TWCKWRE@HOTMAIL.COM

Fax:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10375411 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 10-JAN-2011 Incident Date: 18-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: | HAVE A 1997 FORD F-150, | WAS CHANGING THE FRONT BRAKE PADS AND NOTICED Fire: N Num. Deaths: Confidential: Y
A LOT OF RUST ON THE FRAME AND BASICALLY EVERY THING ELSE UNDER THE
BODY. | TOOK A SCREWDRIVER AND PUSHED IT ALL THE WAY THROUGH THE
SUSPENSION TRAVEL STOP. THERE ARE BIG CHUNKS OF RUSTY METAL FALLING OFF
OF IT AT LEAST EVERY THREE OR FOUR MONTHS APART. | CAN TAKE MY FINGER AND
PUSH THROUGH THE FRONT BUMPER. ALL THE BOLTS ON THE EXHAUST MANIFOLDS
AND COLLECTORS ARE RUSTED OFF OR ALL MOST RUSTED OFF. TO FIX THE EXHAUST
IT WILL COST AROUND $700.00, IF THE DEALER DONE THE REPAIRS IT WOULD COST
MUCH MORE. THE GAS TANK STRAPS LOOKS REAL RUSTY ALSO. IN MY 54 YEARS OF
LIFE | HAVE NEVER SEEN A FRAME AND THE UNDERSIDE OF A VEHICLE RUST SO BAD.
I LIVE IN THE SOUTH SO THE TRUCK DID NOT SEE MUCH SALT. *TR
Consumer Information
Title: Address: | IEGNGNGEG zip Code | Evening Phone: | EEEEGEGNE Country Phone Code:
Name: || NN City: BUTLER Country: UNITED STATES email: |
org.: State: TENNESSEE paytime Phone ||| N Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK Failure Mileage: 120000 Antilock Brakes: N
vIN: 1FTDX1868VNIII Original Owner: N Body Style: PICKUP TRUCK Speed:
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: Powertrain: 4 WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 161000 STRUCTURE:FRAME AND MEMBERS




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10375341 Referral Source: Num. Injured: Property Damage: N
Received Date: 09-JAN-2011 Incident Date: 04-JUL-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: | HAVE A 1999 FORD F-150 WHILE ON VACATION | HEARD SOMETHING BREAK WHEN  Fire: N Num. Deaths: Confidential: Y
| TOOK IT TO THE SHOP THEY SAID THAT ALL OF MY STRAPS HAD SNAPPED THE
ONLY THING HOLDING IT UP WAS SKID PLATE AND ON THE SECOND INCIDENT WAS
WHEN | WAS DRIVING MY BRAKE PEDAL HAD WENT SOFT CAUSING ME TO ALMOST
CAUSE AN ACCIDENT THEN THE BRAKE LIGHT HAD CAME ON WHEN | TOOK IT TO
FORD THEY HAD SAID THAT ALL MY BRAKE LINES FROM THE BACK TO THE MASTER
CYLINDER HAD TO BE REPLACED SO BETWEEN THE TWO INCIDENTS THE TRUCK HAS
COST ME CLOSE TO ONE THOUSAND DOLLARS. *TR
Consumer Information
Title: Address: || EGNGNGNGEGE zip Code: [ Evening Phone: Country Phone Code:
Name: [N City: PARKERSBURG Country: UNITED STATES email: [
org.: State: WEST VIRGINIA paytime Phone ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 135356
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 030000 SERVICE BRAKES, HYDRAULIC

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

35



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10375172 Referral Source: Internet Chat Room/Discussit Num. Injured: Property Damage: N
Received Date: 07-JAN-2011 Incident Date: 07-JAN-2011 Crash: N Num Occurrences: 1 Police Report: N
Description: MY STRAPS THAT HOLD MY FUEL TANK HAS RUSTED (ROTTED OF). | HAVE NOW GOT  Fire: N Num. Deaths: Confidential: Y

A STRAP HOLDING MY FUEL TANK UP UNTIL I CAN GET THESE REPLACED. | BELIEVE
THAT THIS IS A HUGE ISSUE. *TR

Consumer Information

Title:

address: || EGTNNEEEEE zip code: | Evening Phone || Country Phone Code:

Name: | NN City: MERRIMACK Country: UNITED STATES email: [

Org.:

State: NEW HAMPSHIRE paytime Phone: || N Fax|

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150 LD

Model Year :2000 Type :TRUCK Failure Mileage: 232000 Antilock Brakes: N
1rrzra72xyNJ Original Owner: N Body Style: PICKUP TRUCK Speed:
6 Engine Size: 4.2 Fuel Type: Powertrain: REAR WHEEL DRIVE
N Vehicle Usage: Purchase Date: Fuel System:

Transmission Type:

090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10374908 Referral Source: Internet Search Engine Num. Injured: Property Damage: Y
Received Date: 06-JAN-2011 Incident Date: 05-JAN-2011 Crash: N Num Occurrences: 1 Police Report: Y
Description: GAS TANK DROPPED ONTO ROADWAY SPILLING FUEL. F150 PICKUP 1998 WITH V6 Fire: N Num. Deaths: Confidential: Y
ENGINE & FULL LENGTH BED. CORROSION OF THE FORWARD TANK STRAP RESULTED
IN A FAILURE THAT COULD HAVE BEEN VERY SERIOUS WITH FUEL DUMPING INTO
ROADWAY. *TR
Consumer Information
Title: Address: || EGNGNGEEGE zip code: | Evening Phone || Country Phone Code:
Name: | NN City: MONROE Country: UNITED STATES email: [
org.: State: CONNECTICUT paytime Phone: || N rax: [ R
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :1998 Type :TRUCK Failure Mileage: 152300 Antilock Brakes: N
VIN: 2rTzris24W( Original Owner: N Body Style: PICKUP TRUCK Speed: 60
# of Cylinders: 6 Engine Size: 4.2 Fuel Type: Powertrain: 4 WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10374791 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 05-JAN-2011 Incident Date: 29-DEC-2010 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 1998 FORD F150. WHILE DRIVING APPROXIMATELY 40 Fire: N Num. Deaths: Confidential: Y
MPH, THE CONTACT HEARD A LOUD NOISE, WHEN HE NOTICED THAT THE STRAPS
HOLDING THE GASOLINE TANK WERE COVERED WITH RUST, CAUSING THE FUEL
TANK TO FALL OFF OF THE VEHICLE LEAVING A WHOLE IN THE FRONT RIGHT SIDE
OF THE FUEL TANK. THE DEALER WAS NOTIFIED AND INFORMED THE CONTACT
THAT THERE WERE NO RELATED RECALLS. THE CONTACT DID NOT INFORM THE
MANUFACTURER. THE VEHICLE WAS NOT REPAIRED. THE CURRENT AND FAILURE
MILEAGES WERE APPROXIMATELY 150,000.
Consumer Information
Title: Address: |GG zip Code: [ Evening Phone: Country Phone Code:
Name: [N City: MARINER AIR FORCE BASE Country: UNITED STATES Email:
org.: State: NORTH DAKOTA paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK Failure Mileage: 150000 Antilock Brakes: N
VIN: 1FTzx1swsWNI Original Owner: N Body Style: Speed: 40
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10374626 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 04-JAN-2011 Incident Date: 03-DEC-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: 1997 F150 FORD LARIAT SUPER CAB 4X4 WITH 83,262 MILES, THE VEHICLE HAS Fire: N Num. Deaths: Confidential: Y
EXCESSIVE RUST ON PANELS, FRAME, FRAME SUPPORTS AND UNDERCARRIAGE
COMPONENTS; SOME OF THE FRAME/ FRAME SUPPORTS HAVE SIGNIFICANT HOLES
AND HAS NO STRUCTURAL INTEGRITY. THE SAFETY DESIGN INTENT OF THE VEHICLE
HAS BEEN COMPROMISED DUE TO THE SEVERE RUST; IN A CRASH CONDITION THE
VEHICLE OCCUPANTS;, SAFETY WOULD BE JEOPARDIZED.
DECEMBER 3, 2010 THE VEHICLE WAS DRIVEN IN THE VILLAGE OF OXFORD, MI.
APPROXIMATELY 25 MILE PER HOUR AND THE FRONT GAS TANK STRAP FAILED
(RUSTED-OUT). THE GAS TANK FELL TO THE PAVEMENT AND LEFT THE VEHICLE
INOPERABLE. THERE WERE NO OCCUPANT INJURIES, BUT GASOLINE CONTAINMENTS
WERE LEAKED AT THE SCENE.
THE VEHICLE WAS TOWED BY FLATBED TRUCK TO SKALNEK FORD, LAKE ORION, MI
FOR REPAIRS COSTING $773.42. *TR
Consumer Information
Title: Address: || I Z-coo- Evening Phone: Country Phone Code:
Name: | I City: LAKE ORION Country: UNITED STATES Email:
Org.: State: MICHIGAN Daytime Phone_ Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK Failure Mileage: 83262 Antilock Brakes: N
viIN: 1FTDX1862VNI Original Owner: N Body Style: Speed: 25
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: Powertrain: 4 WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Component: 160000 STRUCTURE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10373953 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 03-JAN-2011 Incident Date: 28-DEC-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: FUEL TANK STRAPS RUSTED AND FELL OFF OF THE TRUCK. THE PART WAS MOST Fire: N Num. Deaths: Confidential: Y
LIKELY OF POOR QUALITY AS THE TRUCK IS 10 YEARS OLD. *TR
Consumer Information
Title: Address: || EEGTNNEEEE zip code: | Evening Phone: Country Phone Code:
Name: | City: ROSELLE Country: UNITED STATES email: |
org.: State: ILLINOIS paytime Phone: || N Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2000 Type :TRUCK Failure Mileage: 102000 Antilock Brakes: N
VIN: 1FTRFISLXYNJ Original Owner: N Body Style: PICKUP TRUCK Speed: 0
# of Cylinders: 8 Engine Size: 5.4 Fuel Type: Powertrain: 4 WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10373868 Referral Source: Nhtsa Hotline
Received Date: 03-JAN-2011 Incident Date: 02-JAN-2010 Crash: N
Description: TL* THE CONTACT OWNS A 1998 FORD F150 PICKUP TRUCK. THE CONTACT WAS Fire: N
DRIVING 5 MPH WHEN THE FUEL TANK FRACTURED FROM THE VEHICLE AND FELL TO
THE GROUND. THE STRAPS THAT WERE HOLDING THE FUEL TANK WERE CORRODED
AND RUSTED, CAUSING THE TANK TO FRACTURE. THE VEHICLE WAS TOWED TO A
LOCAL MECHANIC SHOP WHERE THE CONTACT WAS AWAITING REPAIRS. NEITHER
THE DEALER NOR THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE VIN
WAS UNAVAILABLE. THE FAILURE MILEAGE WAS 85,000.
Consumer Information
Title: Address: _ Zip Code: -
Name: | NN City: ROCHESTER Country: UNITED STATES
org.: State: NEW YORK paytime Phone: |||

o

roduct Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK

Original Owner: N
Engine Size:
N Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Failure Mileage: 85000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage:
Police Report:

Confidential:

Evening Phone: || Country Phone Code:

Email:

Fax:

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10372496 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 27-DEC-2010 Incident Date: 21-DEC-2010 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 2002 FORD F-150. WHILE DRIVING APPROXIMATELY 50 Fire: N Num. Deaths: Confidential: Y

MPH, THE FUEL TANK FELL OFF OF THE VEHICLE AND STARTED SPARKING. THE
MANUFACTURER WAS CONTACTED WHO STATED THE FAILURE COULD HAVE BEEN
THE BANDS THAT HOLD THE GAS TANK WERE RUSTED AND THE PROBLEM HAD BEEN
REPORTED BEFORE. THE VEHICLE WAS NOT REPAIRED. THE APPROXIMATE FAILURE
MILEAGE WAS 143,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:

Name: | NN City: INDIANAPOLIS Country: UNITED STATES Email:
Org.: State: INDIANA paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 143000 Antilock Brakes: N
VIN: 2rTRr17W2 Original Owner: N Body Style: Speed: 50
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10371988 Referral Source: Television News Report Num. Injured: Property Damage: N
Received Date: 21-DEC-2010 Incident Date: 27-MAY-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: FILLED UP WITH FUEL. DROVE APPROX. 2 MILES AND FUEL TANK FELL OFF DUE TO Fire: N Num. Deaths: Confidential: Y
RUSTED TANK STRAPS. DEALER REPLACED STRAPS AND BROKEN FUEL VAPOR VALVE.
VEHICLE HAD 62260 MILES AT THE TIME. | HAVE PARTS OF BOTH STRAPS. *TR
Consumer Information
Title: Address: || IEGzN zip code: | Evening Phone: || Country Phone Code:
Name: | NN City: TEMPERANCE Country: UNITED STATES email: [
org.: State: MICHIGAN paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 62260 Antilock Brakes: N
VIN: 2FTRx17wov (I Original Owner: N Body Style: 4-DOOR Speed: 35
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10371721 Referral Source: Num. Injured: 0 Property Damage:
Received Date: 17-DEC-2010 Incident Date: 25-FEB-2009 Crash: N Num Occurrences: Police Report:
Description: STRAPS THAT SECURE FUEL TANK TO VEHICLE FAILED DUE TO RUST . THIS Fire: N Num. Deaths: 0 Confidential:

ALLOWING FUEL TANK TO FALL FROM VEHICLE WHILE VEHICLE WAS IN MOTION .
UPON CONTACT WITH THE ROAD SURFACE TANK DEVELOPED A HOLE ALLOWING
ABOUT 16 GALS OF FUEL TO CONTACT THE ROAD SURFACE AND PUBLIC SEWER . FIRE
DEPT WAS CALLED ALONG WITH MARYLAND DEPT OF ENVIRONMENT AND CLEAN UP
BEGAN . I WAS BILLED FOR THE COST OF THE CLEAN UP .

Consumer Information

Title: Address: _ Zip Code- Evening Phone_ Country Phone Code:

Name: || NN City: EDGEMERE Country: UNITED STATES Email:
Org.: State: MARYLAND paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 86066 Antilock Brakes:
VIN: 2rTRx18WA1( Original Owner: Body Style: Speed: 40
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10371593 Referral Source: Num. Injured: Property Damage: N
Received Date: 17-DEC-2010 Incident Date: 04-OCT-2010 Crash: N Num Occurrences: Police Report: N

Description: ON OCTOBER 4 2010 MY DAUGHTER WAS DRIVING THE 1997 FORD F-150 TO SCHOOL Fire: Y Num. Deaths: Confidential: N
FOR VOLLEYBALL PRACTICE WHEN THE FRONT STRAP HOLDING THE FUEL TANK
BROKE FREE THUS CAUSING THE FRONT OF THE FUEL TANK TO DROP DOWN ONTO
THE CEMENT ROADWAY THUS WEARING A HOLE IN THE FRONT CORNER OF THE FUEL
TANK AND RELEASING GAS ONTO THE CEMENT ROADWAY. SHE CALLED ME RIGHT
AWAY TO TELL ME OF THE INCIDENT AND SAID THERE WAS A LITTLE SMOKE BUT NO
FIRE AND THAT GAS WAS RELEASING. | THEN TOLD HER TO HANG UP AND CALL 911.
POLICE AND FIRE DEPARTMENT RESPONDED AND HANDLED THE SITUATION. THE
LOCAL FORD DEALERSHIP TOWED THE PICKUP TO THE SERVICE DEPARTMENT AND
ALSO DID THE REPAIR WORK OVER THE NEXT FEW DAYS.

Consumer Information

Title: Address: |G zip Code | Evening Phone: || N Country Phone Code:
Name: [ NN City: KENYON Country: UNITED STATES email: |

org.: State: MINNESOTA paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 171485 Antilock Brakes: N
vIN: 2rTDxosweV (I Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10370708 Referral Source: Other
Received Date: 15-DEC-2010 Incident Date: 12-DEC-2010 Crash: N
Description: | WAS DRIVING A 1999 FORD F-150 ON THE HIGHWAY AT 70 MPH WHEN THE GAS Fire: N

TANK STRAPS BROKE AND THE TANK DRAGGED ON THE HIGHWAY FOR 5 MILES
BEFORE ANOTHER DRIVER NOTICED THE DRAGGING TANK AND MOTIONED FOR ME
TO PULL OVER. THE ONLY THING HOLDING THE TANK FROM COMPLETELY FALLING
OFF WAS THE FUEL LINES. THE TANK WAS ALSO LEAKING GAS ON THE HIGHWAY.
THERE WAS NO FIRE, BUT MOST LIKELY THERE WOULD HAVE BEEN IF | DIDN'T PULL
OVER. THE REPAIR SHOP SAID THAT IT WOULD COST ABOUT $600 TO REPLACE THE
DAMAGED TANK AND FUEL PUMP. THE TRUCK IS NOT WORTH REPAIRING, SO IT IS
GOING TO THE JUNK YARD. *TR

Consumer Information

Title: Address: _ Zip Code: -
Name: [N City: BLOOMINGTON Country: UNITED STATES
org.: State: MINNESOTA paytime Phone || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 170000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:

Num Occurrences: 1

Num. Deaths:

Evening Phone:

Property Damage: Y

Police Report:

Confidential:

Country Phone Code:

emeit:

Fax|

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

70

N
Y



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10369956 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 11-DEC-2010 Incident Date: 18-OCT-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: | OWN A 1998 FORD F-150 4X4 AND | AM SEND THIS REPORT AFTER READING AN Fire: N Num. Deaths: Confidential: Y
ARTICLE ONLINE THAT YOU WERE INVESTIGATING THE MOUNTING STRAP'S ONE THE
FUEL TANK. | WANTED TO REPORT THAT | HAVE HAD THE SAME PROBLEM WITH
MINE. | WAS DRIVING DOWN THE HIGHWAY AFTER FILLING UP MY TRUCK WHEN |
STARTED SMELLING GAS FUMES, | PULLED OVER AND UPON INSPECTION | FOUND MY
FUEL TANK WAS ALMOST ON THE GROUND THE REAR STRAP HAD BROKE DUE TO
RUST. | HAD LEAKED RAW FUEL FOR ABOUT 6 MILES AND HAD LOST ABOUT 1/4 OF A
TANK. THE TANK FALLING RESULTED IN THE TANK PULLING AWAY FROM THE FILLING
NECK AT THE TANK CONNECTION AND STRESSED THE FUEL LINE CONNECTIONS. |
HAVE SINCE FIXED THE PROBLEM AT THE COST OF $45.61. | JUST WANTED TO
REPORT THIS PROBLEM. THANK YOU *TR
Consumer Information
Title: Address: || IEG<GzNG zip Code | Evening Phone: | Country Phone Code:
Name: || EENEIE City: TIPTON Country: UNITED STATES email: |
org.: State: MISSOURI paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK Failure Mileage: 125598 Antilock Brakes: N
VIN: 1FTZF18W6W_ Original Owner: N Body Style: PICKUP TRUCK Speed: 60
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: Powertrain: 4 WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10369574 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 08-DEC-2010 Incident Date: 13-NOV-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: GAS TANK STRAPS CORRODED TO THE POINT OF FAILURE ON A 2001 FORD F150. Fire: N Num. Deaths: Confidential: Y
THE PROBLEM WAS CAUGHT BEFORE COMPLETE RELEASE OF THE GAS TANK. NEW
STRAPS WERE PUT ON IN PLACE OF THE ORIGINAL ONES. *TR
Consumer Information
Title: Address: || IEGzN zip code: | Evening Phone: Country Phone Code:

Name: | City: WILLOW CREEK Country: UNITED STATES email: |

org.: State: CALIFORNIA paytime Phone ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 140000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10368251 Referral Source: Internet Chat Room/Discussit Num. Injured:
29-NOV-2010 Incident Date: 10-JUN-2010 Crash: N Num Occurrences:
GAS TANK FELL OFF 1997 FORD F150 WHILE MY DAUGHTER WAS DRIVING IT. GAS Fire: N Num. Deaths:

TANK STRAPS HAD RUSTED THROUGH, LUCKY THE TANK DID NOT IGNITE. *TR

Consumer Information

Title: Address: || EGNGNNNEEEE zip code | Evening Phone:
Name: || NN City: ROCHESTER Country: UNITED STATES Email:
org.: State: MINNESOTA paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 139000
1rrox1swivii Original Owner: N Body Style:
8 Engine Size: 4.6 Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N
1 Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 25
Powertrain: 4 WHEEL DRIVE

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10368008 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 28-NOV-2010 Incident Date: 22-NOV-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: GAS TANK STRAPS FAILED ON MY 2001 FORD F-150. | WAS LEAVING WORK WHEN Fire: N Num. Deaths: Confidential: Y
THE GAS TANK JUST FELL ON THE DRIVEWAY AS | WAS TRAVELING ABOUT 25MPH. |
AM VERY FORTUNATE THAT IT HAPPENED AT THIS LOCATION AS THIS SITUATION
COULD HAVE BEEN DISASTROUS, LUCKILY | WAS ABLE TO TIE IT BACK UP WITH
SOME NYLON STRAPS THAT | HAD WITH SOME HELP FROM A COWORKER. | WAS ABLE
TO DRIVE HOME AND REPLACED THE STRAPS WITH NEW ONES, THE OLD STRAPS
APPARENTLY JUST RUSTED THROUGH AND FAILED. FORD SHOULD HAVE A RECALL ON
THIS PROBLEM BEFORE SOMEONE IS SERIOUSLY HURT!!! *TR
Consumer Information
Title: Address: || EGNNEEEEE zip Code: [ Evening Phone: Country Phone Code:
Name: || City: NEW LENOX Country: UNITED STATES email: |
org.: State: ILLINOIS paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 94077 Antilock Brakes: N
VIN: 2rTzx17251 (I Original Owner: N Body Style: PICKUP TRUCK Speed: 25
# of Cylinders: 6 Engine Size: 4.2 Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10367228 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 23-NOV-2010 Incident Date: 23-NOV-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: MT 2001 FORD F150 BEGAN LEAKING FUEL TODAY FROM THE FUEL TANK Fire: N Num. Deaths: Confidential: Y

(UNDERNEATH TRUCK). APPROXIMATELY 3-5 DRIPS PER SECOND WERE OBSERVED
TO BE DRIPPING. UPON CLOSER INSPECTION, IT LOOKS AS THOUGH THE METAL
STRAPS HOLDING THE FUEL TANK ON THE VEHICLE HAVE CORRODED BADLY AND
WORN A HOLE IN THE UPPER PART OF THE TANK. *TR

Consumer Information

Title: Address: _ Zip Code- Evening Phone: _ Country Phone Code:
Name: | NN City: ANNANDALE Country: UNITED STATES email: |

Org.: State: VIRGINIA paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 158320 Antilock Brakes: N
VIN: 2rTRxosw7 1 Original Owner: N Body Style: Speed: 0
# of Cylinders: 8 Engine Size: 5.4 Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10366937

Received Date: 20-NOV-2010 Incident Date: 20-NOV-2010

Description: 2001 F150 FUEL TANK STRAPS AND FUEL TANK RUSTED THROUGH. *TR

Consumer Information

Title: Address: || EGNE
Name: [N City: WILKES-BARRE

Org.: State: PENNSYLVANIA

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2001 Type :TRUCK
VIN: Original Owner: N

# of Cylinders: Engine Size:

Cruise Control: N Vehicle Usage:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Referral Source: Internet Chat Room/Discussit

Crash: N
Fire: N

zip Code: [

Country: UNITED STATES

paytime Phone: |||

Failure Mileage: 54000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:
1 Police Report:

Confidential:

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10366726 Referral Source: Television News Report
18-NOV-2010 Incident Date: 17-NOV-2010 Crash: N

| HAVE A 99 FORD F150 PICKUP TRUCK WHICH HAS TWO FUEL TANK STRAPS THAT Fire: N
ARE UNSAFE BECAUSE OF EXTREAM RUST. ONE IS COMPLETELY RUSTED THRU AND

THE OTHER ONE RUSTED BADLY. | HAD THEM REPLACED AT MY EXPENSE BY FORD

DEALER. | CALLED FORD MOTOR CO AND TALKED TO REP REGARDING POSSIBLE

RECALL AND WAS TOLD THERE WERE NO PLANS FOR A RECALL OF THIS DEFECT AT

THIS TIME. THIS WAS ON SEP 27 2010 BY CUSTOMER RELATIONSHIP CENTER REP.

THERE WAS NOT AN INCINDENT BECAUSE OF THIS DEFECT BECAUSE | INSPECTED MY

VEH AND SAW THE PROBLEM MYSELF AND WENT TO FORD DEALER TO INQUIRE

ABOUT POSSIBLE RECALL AND WAS TOLD NONE, SO | CALLED FORD CUSTOMER SERV.

*TR

Consumer Information

Title: Address: [|IEGNNEEEEE zip Code: [
Name: | NN City: CINCINNATI Country: UNITED STATES
org.: State: OHIO paytime Phone: |||

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 81978
2rTRx07L5X Original Owner: N Body Style: 4-DOOR
8 Engine Size: 5.4 Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:

Num Occurrences: 1

Num. Deaths:

Evening Phone:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

el | |

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10366621 Referral Source: Friend/Family Num. Injured:
17-NOV-2010 Incident Date: 09-OCT-2009 Crash: N Num Occurrences:
| HAVE A FORD F 150 PICK UP 1997. THE STRAPS THAT SUPPORT THE FUEL TANK Fire: N Num. Deaths:

BROKE AND THE TANK FELL ONTO THE ROADWAY. THE TRUCK HAD TO BE TOWED
OFF THE ROAD, | WAS VERY LUCKY THE TRUCK DIDN'T CATCH ON FIRE. *TR

Consumer Information

Title: Address: || EGNGEG zip code: | Evening Phone:
Name: || NN City: MIDDLETOWN Country: UNITED STATES Email:
org.: State: NEW JERSEY paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 97564
2rTox1728VJ Original Owner: N Body Style:
6 Engine Size: 4.2 Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N

Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

N
35
REAR WHEEL DRIVE



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10366376 Referral Source: Nhtsa Hotline
16-NOV-2010 Incident Date: 12-NOV-2010 Crash: N
TL*THE CONTACT OWNS A 1998 FORD F150 PICKUP. THE CONTACT STATED THAT Fire: N

WHILE DRIVING 5 MPH THE GASOLINE TANK FELL OUT OF THE VEHICLE. THE STRAPS
THAT HELD THE TANK IN PLACE CORRODED CAUSING THE FAILURE. THE VEHICLE
WAS TEMPORARILY REPAIRED. THE FAILURE MILEAGE WAS 224,000.

Consumer Information

Title: Address: || EGTNNEEEE zip code: |
Name: [N City: GRAND HAVEN Country: UNITED STATES
org.: State: MICHIGAN paytime Phone |||

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 224000
2rrzr1724W (I Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured: 0
Num Occurrences:

Num. Deaths: 0

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10366124 Referral Source:
Received Date: 12-NOV-2010 Incident Date: 24-OCT-2010 Crash: N
Description: ON SUNDAY OCTOBER 24,2010 AT 7:15 AM ON MY WAY TO CHURCH , HEARD Fire: N

SOMETHING DRAGGING UNDER TRUCK. STOPPED TO FIND FUEL TANK HANGING
FROM UNDER TRUCK BOTH STRAPS HAD RUSTED AND BROKEN. DRAGGING FUEL
TANK CAUSED HOLE IN TANK WHICH WAS LEAKING INTO ROAD. LOCAL FIRE AND
POLICE WERE DISPATCHED LUCKILY NO ONE WAS HURT. LOCAL HAZ-MAT COMPANY
WAS ALSO CALL TO CLEAN UP FUEL SPILL.

Consumer Information

Title: Address: _ Zip Code: -
Name: | NN City: LENOIR Country: UNITED STATES
Org.: State: NORTH CAROLINA paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage:

VIN: 2rTzx1sw3wW(i Original Owner: Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

134000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone_

Email:

Fax:

Property Damage:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

Country Phone Code:

25




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10365622 Referral Source: Num. Injured: Property Damage: N
Received Date: 14-NOV-2010 Incident Date: 14-NOV-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: FUEL TANK STRAP BROKE ON 1997 F150 30-GALLON TANK DUE TO SEVERE Fire: N Num. Deaths: Confidential: Y
CORROSION. TANK DROPPED, CAUSING THE FILLER HOSE TO DISCONNECT FROM
THE FITTING AT THE TANK. DISCOVERED THE PROBLEM WHEN FUEL STARTED
POURING ONTO THE PAVEMENT AT THE GAS STATION. LAST FILL-UP WAS A WEEK
PRIOR WITH OVER 200 MILES OF DRIVING SINCE, SO STRAP COULD HAVE BEEN
BROKEN FOR UP TO A WEEK. WILL REPLACE THE TANK AND STRAPS, WILL RETAIN
THE STRAPS FOR 1 MONTH BEFORE DISCARDING. *TR
Consumer Information
Title: Address: || IEGNGNEEEEE zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: OSHKOSH Country: UNITED STATES Email:
org.: State: WISCONSIN paytime Phone: ||| Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 147000 Antilock Brakes: N
VIN: 1FTDF18W1VL- Original Owner: N Body Style: PICKUP TRUCK Speed: 0
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

Num Occurrences:

Num. Deaths:

Evening Phone:

ODI#: 10365150 Referral Source: Internet Search Engine
Received Date: 09-NOV-2010 Incident Date: 08-NOV-2010 Crash: N
Description: | HAVE A 1998 FORD F-150 TRUCK. MY GAS TANK FELL OFF OF MY TRUCK AS | WAS Fire: N
LEAVING MY DRIVEWAY, THE STRAP HOLDING IT BROKE INTO. THIS IS A SAFETY
ISSUE AND THESE PARTS SHOULD BE MADE OUT OF MATERIAL THAT WILL NOT
BREAK. *TR
Consumer Information
Title: Address: 5801 S. MEEKER zip code: |
Name: | NN City: MUNCIE Country: UNITED STATES
Org.: State: INDIANA Daytime Phone: 765 747-1106

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK

2rrzr1sw2Wl Original Owner: N
8 Engine Size: 4.6
N Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

113795
PICKUP TRUCK

Num. Injured:

Email:

Fax:

Property Damage: N
1 Police Report: N
Confidential: Y

SAME Country Phone Code:

Antilock Brakes: N
Speed: 5
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10364231 Referral Source: Internet Search Engine Num. Injured:
05-NOV-2010 Incident Date: 09-OCT-2010 Crash: N Num Occurrences:
GAS TANK STRAPS BROKE FROM 1998, F-150. THE GAS TANK FELL TO THE STREET Fire: N Num. Deaths:

WHILE DRIVING DOWN THE ROAD. | DID NOT IMMEDIATELY REALIZE THIS, BUT SAW
SPARKS IN REAR VIEW MIRROR AND PULLED OVER. | HAD BEEN DRAGGING A
LEAKING GAS TANK FOR SEVERAL HUNDRED YARDS. | COULD HAVE BLOWN UP. *TR

Consumer Information

Title: Address: || EGTNNEEEE zip code: | Evening Phone:
Name: [N City: ROCHESTER Country: UNITED STATES Email:
org.: State: NEW YORK paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 36440
1rrzxazeawN Original Owner: N Body Style: PICKUP TRUCK
8 Engine Size: 4.6 Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

NA

NA

Property Damage: Y

Police Report: Y
Confidential: Y

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

N
30
REAR WHEEL DRIVE



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10364149 Referral Source: Internet Search Engine Num. Injured:
05-NOV-2010 Incident Date: 05-NOV-2010 Crash: N Num Occurrences:
WHILE DRIVING ON THE HIGHWAY THE STRAPS ON THE FUEL TANK BROKE AND THE  Fire: N Num. Deaths:

FUEL TANK FELL OFF SPILLING APPROXIMATELY 25 GALLONS OF GAS. THIS WAS
CAUSED BY THE STRAPS RUSTING AWAY. *TR

Consumer Information

Title: address: || EGTNNEEEEE zip code: | Evening Phone:
Name: | NN City: SCARBOROUGH Country: UNITED STATES Email:
org.: State: MAINE paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 93800
2rTrx18W3 I Original Owner: N Body Style: 4-DOOR
8 Engine Size: 4.6 Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: Y
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 30
Powertrain: 4 WHEEL DRIVE

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10363845 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 03-NOV-2010 Incident Date: 01-NOV-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: THE FRONT STRAP SUPPORTING THE FUEL TANK ON MY 1997 F150 FAILED DUE TO Fire: N Num. Deaths: Confidential: Y
CORROSION, BROKE AND ALLOWED THE TANK TO DROP FROM THE FRAME AND DRAG
ALONG THE GROUND. THE REAR STRAP WAS STILL INTACT. SPEED OF THE VEHICLE
AT THE TIME OF THE FAILURE WAS 30 MPH. FUEL WAS POURING OUT OF THE TANK
BY THE TIME | STOPPED AND WITHIN 10 MINUTES THE TANK WAS COMPLETELY
EMPTY (APPROXIMATELY 20 GALLONS). A WRECKER WAS CALLED TO PICK UP THE
TRUCK AND BROUGHT TO A REPAIR GARAGE. ESTIMATE FOR THE REPAIR 1S $600.00,
WHICH INCLUDES THE TOWING FEE. THE OLD PARTS WERE RETAINED AND IN MY
POSSESSION. THEY ARE AVAILABLE TO THE ODI FOR ANALYSIS IF DESIRED. *TR
Consumer Information
Title: address: |G zip Code: [ Evening Phone: || Country Phone Code:
Name: | NN City: DULUTH Country: UNITED STATES email: |
org.: State: MINNESOTA paytime Phone: || Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK Failure Mileage: 152000 Antilock Brakes: N
VIN: 1FTDX18W7VH Original Owner: N Body Style: Speed: 30
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10362878 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 29-OCT-2010 Incident Date: 04-OCT-2010 Crash: N Num Occurrences: 1 Police Report: Y

Description: MY 17 YEAR OLD A HONOR STUDENT WAS GOING TO VOLLEYBALL PRACTICE WHEN Fire: Y Num. Deaths: Confidential: Y
THE FRONT STRAP OF THE FUEL TANK LET GO RESULTING THE FRONT OF THE FUEL
TANK TO DROP DOWN, GRINDING ON THE CEMENT SURFACE OF THE ROAD WEARING
A HOLE IN THE FRONT BOTTOM CORNER OF THE FUEL TANK RELEASING THE FULL 24
GALLONS OF GAS THAT WAS FILLED INTO THE FUEL TANK THE NIGHT BEFORE. THE
LOCAL LAW ENFORCEMENT/FIRE DEPT/FORD DEALER WERE CALLED TO HANDLE THE
SITUATION. LUCKILY FOR MY DAUGHTER -NO FIRE. THE LAW ENFORCEMENT TOOK A
PICTURE OF THE FUEL TANK WHILE IT WAS STILL PARTIALLY INTACT WITH GAS
FLOWING FROM THE FUEL TANK, THE FIRE DEPT. WAS ABLE TO CONTAIN SOME OF
THE 24 GALLONS OF GAS AND THEN CLEAN UP. THE LOCAL FORD DEALERSHIP
TOWED THE 1997 F-150 TO THE DEALERSHIP WHERE THE NEW FUEL TANK, STRAPS
AND SENSOR WERE REPLACED. MY INSURANCE WOULD NOT COVER ANY LOSS ON
THIS ISSUE. MY TOTAL OUT OF POCKET EXPENSE FOR THIS -NEW TANK, STRAPS,
LABOR, SENSOR, AND TOWING CHARGE-$523.27- GAS REPLACEMENT OF 24 GALLONS-
$68.40- TOTAL = $591.67- THE FORD DEALER KEPT THE OLD PARTS. *TR

Consumer Information

Title: address: || NG zip code | Evening Phone: || Country Phone Code:

Name: [N City: KENYON Country: UNITED STATES Email:
Org.: State: MINNESOTA Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage: 171485 Antilock Brakes: N
viIN: 2rTDxosweV (I Original Owner: N Body Style: Speed: 30
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10362613 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 27-OCT-2010 Incident Date: 10-OCT-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: | RECENTLY READ ABOUT STRAPS SUPPORTING GAS TANK ON MY TYPE VEHICLE Fire: N Num. Deaths: Confidential: Y
RUSTING OUT. | CHECKED MY VEHICLE AND FOUND ONE OF THE STRAPS
SUPPORTING THE GAS TANK HAD RUSTED OUT AND HAS BROKEN LOOSE. IT IS
PRESENTLY IN THE PROCESS OF BEING REPAIRED. *TR
Consumer Information
Title: address: || NG zip code: | Evening Phone: || N Country Phone Code:
Name: || NN City: MIDDLETOWN Country: UNITED STATES email: [
org.: State: NEW YORK paytime Phone: || NN Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 125000 Antilock Brakes: N
VIN: 2rTzriswawd( Original Owner: N Body Style: PICKUP TRUCK Speed: 0
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10362523 Referral Source: Internet Chat Room/Discussit Num. Injured: Property Damage: N
Received Date: 26-OCT-2010 Incident Date: 19-OCT-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: 1-SEVERE CORROSION OF FUEL TANK STRAPS. THE REAR STRAP IS COMPLETELY Fire: N Num. Deaths: Confidential: Y

RUSTED THROUGH, RESULTING IN THE TANK BEING HELD UP BY THE FRONT STRAP.
THE SKID PLATE IS KEEPING THE TANK FROM FALLING DOWN. LUCKILY I NOTICED
THIS WHILE CHECKING THE AIR PRESSURE IN MY TIRES. | WILL BE GETTING NEW
STRAPS THIS WEEK TO DO THE REPAIR MYSELF. | WILL KEEP THE OLD STRAPS. 2-
BRAKE PRESSURE SWITCH ON MASTER CYLINDER LEAKS. THIS CAUSES THE CRUISE
CONTROL TO BE INOPERATIVE. BRAKE FLUID LEAKS OUT ONTO THE WIRING. THIS
VEHICLE HAS HAD THE REPAIR FOR THE RECALL ON THE WIRING HARNESS. |
BELIEVE THAT THE LEAKING BRAKE PRESSURE SWITCH ALSO CREATES A FIRE
HAZARD AS IT COULD POTENTIALLY CAUSE A SHORT IN THE WIRING. | WILL ALSO
OBTAIN AND REPLACE THIS PART. *TR

Consumer Information

Title: Address: 616 MICHAEL DRIVE zip Code: [
Name: [N City: NEW KENSINGTON Country: UNITED STATES
org.: State: PENNSYLVANIA paytime Phone: |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1999 Type :TRUCK Failure Mileage: 81000
VIN: 1FTRx18LOXNI Original Owner: N Body Style: 4-DOOR
# of Cylinders: 8 Engine Size: 5.4 Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 160000 STRUCTURE
Component: 180000 VEHICLE SPEED CONTROL

Evening Phone: || N Country Phone Code:
cmei]

Antilock Brakes: N
Speed: 0
Powertrain: 4 WHEEL DRIVE

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10362506 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 26-OCT-2010 Incident Date: 08-OCT-2010 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 1998 FORD F150. WHILE DRIVING APPROXIMATELY 70 Fire: N Num. Deaths: Confidential: Y
MPH THE FUEL TANK FELL OFF OF THE VEHICLE. THE CONTACT STATED THE STRAPS
ON THE FUEL TANK WERE COVERED WITH RUST. THE CONTACT STATED THAT HE
HAD TO CALL THE FIRE DEPARTMENT BECAUSE GASOLINE WAS SPILLING ONTO THE
HIGHWAY. THE VEHICLE WAS TOWED TO HIS HOME. THE CONTACT REPLACED THE
FUEL TANK, FUEL LINE AND STRAPS. THE VEHICLE WAS REPAIRED. THE FAILURE
MILEAGE WAS 200,000 AND THE CURRENT MILEAGE WAS 200,800.
Consumer Information
Title: Address: || NG zip Code | N Evening Phone: Country Phone Code:
Name: | NN City: STLOUIS Country: UNITED STATES Email:
org.: State: MISSOURI paytime Phone: ||| Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 200000 Antilock Brakes: N
VIN: 1FTzx0760WHII Original Owner: N Body Style: Speed: 70
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10362338 Referral Source: Nhtsa Hotline
Received Date: 25-OCT-2010 Incident Date: 23-OCT-2010 Crash: N

Description: TL*THE CONTACT OWNS A 1999 FORD F-150. WHILE EXAMINING THE VEHICLE, THE Fire: N
CONTACT NOTICED THAT THE FUEL TANK STRAP HAD RUSTED. THE VEHICLE HAD
NOT BEEN REPAIRED. THE CURRENT AND FAILURE MILEAGES WERE APPROXIMATELY
115,000.

Consumer Information

Title: Address: || EGTNNEEEE zip code |

Name: || City: LAFAYETTE Country: UNITED STATES

org.: State: INDIANA paytime Phone |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage:

VIN: 1FTRX07LOX I Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

: 114000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10361565 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 21-OCT-2010 Incident Date: 22-JUL-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: AWOKE TO THE ENTIRE HOUSE FILLED WITH GAS FUMES. FOUND THAT MY GAS TANK Fire: N Num. Deaths: Confidential: Y
STRAPS ON MY 1997 FORD F150 HAD RUSTED AND CAUSED GAS TANK TO RUST
THROUGH AND GAS LEAKED ALL OVER FLOOR IN GARAGE. MY VEHICLE HAS A SKID
PLATE(OFF-ROAD 4X4), OTHERWISE THE FUEL TANK WOULD HAVE FALLEN TO THE
GROUND. *TR
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: [N City: ANNA Country: UNITED STATES email|
org.: State: OHIO paytime Phone: ||| N [ ]

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 165511
1rrexisLovHi Original Owner: N Body Style:
8 Engine Size: 5.4 Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 0
Powertrain: 4 WHEEL DRIVE

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10361347
Received Date: 20-OCT-2010

Referral Source: Other

21-JUL-2010 Crash: N

F150 PICK UP TRUCK GAS TANK STRAPS ARE IN BAD NEED OF REPAIR. FORD DEALER Fire:
IN MY AREA TOLD ME THEY NEED REPLACED, ARE RUSTED VERY BAD. DON'T FEEL
THESE STRAPS SHOULD BE IN THAT BAD OF ORDER. *TR

Incident Date:

Description: N

Consumer Information

Num. Injured: Property Damage:
Num Occurrences: 1 Police Report:
Num. Deaths: Confidential:

Title: Address: || NNENGNINGgQgGgGNEEEEE Z- coc-: Evening Phone: || NN Country Phone Code:
Name: | NN City: WAMPUM Country: UNITED STATES email: |
org.: State: PENNSYLVANIA paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :1997 Type :TRUCK

2rToF1729VI

6
N

VIN: Original Owner: N

# of Cylinders: Engine Size: 4.2
Cruise Control: Vehicle Usage:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage:

Purchase Date:

Antilock Brakes: N

Body Style: PICKUP TRUCK Speed:

Fuel Type: Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10361216 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 19-OCT-2010 Incident Date: 26-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: 1997 FORD F150 LONG BED 2WD, REAR GAS TANK STRAP HAS BROKEN ON Fire: N Num. Deaths: Confidential: Y

09/26/2010. | CAME OUT FROM A RESTAURANT TO SEE SOMETHING HANGING UNDER
MY TRUCK AND THE STRAP HAS RUSTED IN HALF! I WAS ABLE TO GET SOME WIRE
FROM A FARM STORE TO GET ME BACK ON THE ROAD FOR NOW. *TR

Consumer Information

Title: Address: || EGNEG zip code: |
Name: | NN City: CLINTON Country: UNITED STATES
org.: State: IOWA paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 189000
2rToF17WOvVA Original Owner: N Body Style:

Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

090000 FUEL SYSTEM, OTHER

Evening Phone: || Country Phone Code:
S

Fax|

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10361031 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 18-OCT-2010 Incident Date: 14-OCT-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: 1999 FORD F-150 WAS TOWED INTO SHOP FOR A NO START PROBLEM WHICH WAS Fire: N Num. Deaths: Confidential: Y
DIAGNOSED AS A FAULTY FUEL PUMP. THE FUEL PUMP ON THIS PARTICULAR TRUCK
IS LOCATED INSIDE THE FUEL TANK ITSELF WHICH MUST BE REMOVED TO GAIN
ACCESS TO THE PUMP. WHEN STARTING THIS PROCEDURE, THE MECHANICS
IMMEDIATELY DISCOVERED THAT BOTH TANK STRAPS HAD RUSTED THROUGH AND
THE FUEL TANK WAS NO LONGER HELD IN PLACE BY THE FUEL TANK STRAPS AND
WAS INSTEAD RESTING ON THE FUEL TANK SKID PLATE. IF THIS WAS A 2-WHEEL
DRIVE VEHICLE, THERE WOULD HAVE BEEN NO SKID PLATE AND THE TANK WOULD
INSTEAD HAVE BEEN DRAGGING IN THE GROUND CREATING A DANGEROUS
SITUATION. *TR
Consumer Information
Title: Address: [N zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: MT. LAUREL Country: UNITED STATES email: |
org.: State: NEW JERSEY paytime Phone ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1999 Type :TRUCK Failure Mileage: 70000 Antilock Brakes: N
VIN: 1FTRx18LOXNI Original Owner: N Body Style: 4-DOOR Speed: 0
# of Cylinders: 8 Engine Size: 5.4 Fuel Type: Powertrain: 4 WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10360982 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 18-OCT-2010 Incident Date: 15-OCT-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: 1999 F150 4X4, THE REAR FUEL TANK SUPPORT STRAP WAS RUSTED IN HALF AND Fire: N Num. Deaths: Confidential: Y

HANGING BELOW TRUCK. | REPLACED BOTH STRAPS ON THE TRUCK. *TR

Consumer Information

Title: adaress: [ 7o coco [
Name: || NN City: FORT WAYNE Country: UNITED STATES
org.: State: INDIANA paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 183000
1rTrx18We X Original Owner: N Body Style: 4-DOOR
8 Engine Size: 4.6 Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Evening Phone: || N Country Phone Code:
-

Antilock Brakes: N
Speed: 0
Powertrain: 4 WHEEL DRIVE

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:

Received Date:

Description:

10360694 Referral Source: Nhtsa Hotline
15-0CT-2010 Incident Date: 29-SEP-2010 Crash: N
TL*THE CONTACT OWNS A 1998 FORD F150. THE CONTACT STATED THAT HE Fire: N

REFUELED THE VEHICLE AND PARKED IT AT HIS RESIDENCE. THE FOLLOWING
MORNING, THE FUEL TANK HAD FRACTURED AND WAS SITTING ON THE GROUND
DIRECTLY UNDER THE VEHICLE. UPON FURTHER INSPECTION, HE DISCOVERED THAT
THE FUEL TANK BELT WAS CORRODED. THE CONTACT REPLACED THE FUEL TANK
BELT. THE VIN WAS NOT AVAILABLE. THE FAILURE AND THE CURRENT MILEAGE WAS
135,000. UPDATED 12/30/10 *BF

UPDATED 01/10/11*JB

Consumer Information

Title: Address: _ Zip Code: -
Name: | NN City: TOLEDO Country: UNITED STATES
org.: State: OHIO paytime Phone: |||

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage
Original Owner: N Body Style

Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Num. Injured:
Num Occurrences: 1

Num. Deaths:

Property Damage: N

Police Report: N

Evening Phone || Country

: 135000
: PICKUP TRUCK

Email:

Fax:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:

Confidential:

Phone Code:

Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10360255 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 13-OCT-2010 Incident Date: 26-SEP-2010 Crash: N Num Occurrences: Police Report: N

Description: TL*THE CONTACT OWNS A 1998 FORD F150. WHILE DRIVING 15 MPH THE FUEL TANK Fire: N Num. Deaths: 0 Confidential: Y
FELL OFF THE VEHICLE. THE CONTACT STATED THAT THE STRAPS TO THE FUEL TANK
BROKE IN HALF. THE FAILURE ALSO CAUSED THE FUEL FILL PIPE TO BREAK. THE
CONTACT PULLED OVER TO THE SIDE OF THE ROAD TO INSPECT THE VEHICLE AND
WITH ASSISTANCE THE FUEL TANK WAS STRAPPED BACK ONTO THE VEHICLE
ALLOWING THE CONTACT TO DRIVE TO HIS RESIDENCE. THE VEHICLE WAS IN THE
DEALERS POSSESSION WHEN THE COMPLAINT WAS FILED. THE VEHICLE WAS NOT
REPAIRED. THE CONTACT WAS UNABLE TO PROVIDE A VIN. THE FAILURE AND
CURRENT MILEAGE WERE APPROXIMATELY 120,000.

Consumer Information

Title: Address: || IEGzNG zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: TWO RIVERS Country: UNITED STATES Email:

org.: State: WISCONSIN paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 120000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 15
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10360084 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 12-OCT-2010 Incident Date: 11-OCT-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: THE REAR FUEL TANK STRAP HAS RUSTED AND BROKE IN TWO. *TR Fire: N Num. Deaths: Confidential: Y
Consumer Information
Title: Address: |G zip Code: [ Evening Phone: Country Phone Code:
Name: | NN City: SOUTH PORTLAND Country: UNITED STATES email: |
org.: State: MAINE paytime Phone || Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 123000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10359532 Referral Source: Nhtsa Hotline

Received Date:

Description:

07-0CT-2010 Incident Date: 06-OCT-2010 Crash: N

TL*THE CONTACT OWNS A 1998 FORD F-150. WHILE THE CONTACT WAS DISPENSING  Fire: N
FUEL INTO THE FUEL TANK, THE FUEL TANK SUDDENLY DETACHED FROM THE

VEHICLE. THE VEHICLE WAS TOWED TO AN AUTHORIZED DEALER WHERE THEY

INFORMED THE CONTACT THAT THE FUEL TANK SUPPORT STRAPS COMPLETELY

RUSTED. THE VEHICLE WAS REPAIRED WITH THE REPLACEMENT OF THE FUEL TANK

STRAPS. THE FAILURE MILEAGE WAS 200,000. THE VIN WAS UNAVAILABLE.

Consumer Information

Title: Address: N 7 co-:
Name: || NN City: WILLIAMSON Country: UNITED STATES
Org.: State: NEW YORK paytime Phone: ||| N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage
Original Owner: N Body Style:

Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

: 200000

Num. Injured: 0
Num Occurrences:

Num. Deaths: 0

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10359422 Referral Source: Num. Injured:
06-0CT-2010 Incident Date: 01-SEP-2010 Crash: N Num Occurrences:
FORD F150 FUEL TANK STRAP RUSTED AND FELL OFF. ONLY ONE STRAP REMAINED Fire: N Num. Deaths:

HOLDING THE FUEL TANK ON THE TRUCK. ALSO CAUSED A FUEL LEAK DUE TO
MOVEMENT OF THE TANK. *TR

Consumer Information

Title: address: || EGNNNEEEGE zio Evening Phone:
Name: | NN City: KNOXVILLE Country: UNITED STATES Email:
org.: State: TENNESSEE paytime Phone ||| Fax|

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 97000
1ror186ovH Original Owner: N Body Style: PICKUP TRUCK
8 Engine Size: 4.6 Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N
1 Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain: 4 WHEEL DRIVE

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10359401 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 06-OCT-2010 Incident Date: 05-OCT-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: TL*THE CONTACT OWNS A 1999 FORD F-150. WHILE DRIVING 35 MPH, THE FUEL Fire: N Num. Deaths: Confidential: Y

TANK SUDDENLY FELL OFF THE VEHICLE BECAUSE THE STRAPS THAT HELD IT HAD
RUSTED. THE VEHICLE WAS TOWED TO A REPAIR SHOP BUT HAD NOT BEEN
REPAIRED. THE VIN WAS UNAVAILABLE. THE CURRENT AND FAILURE MILEAGES WERE
APPROXIMATELY 162,000. UPDATED EVOQ 12/01/10

Consumer Information

Title: Address: _ Zip Code- Evening Phone: Country Phone Code:
Name: | NN City: DIXMONT Country: UNITED STATES email: |
org.: State: MAINE paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 162000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 35
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE
Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10359175 Referral Source: Internet Chat Room/Discussit Num. Injured:

Received Date: 04-OCT-2010 Incident Date: 17-MAY-2010 Crash: N Num Occurrences:

Description: 1999 FORD F150 4WHEEL DRIVE Fire: N Num. Deaths:
THE FRONT GAS TANK STRAP BECAME DETACHED FROM THE MOUNT . THE STRAP

DRAGGED THE GROUND . | AM HAPPY IT DID NOT CAUSE ANY OTHER DAMAGE. THE

STRAP MOUNT IS TOTALLY RUSTED THROUGH AND | DO NOT KNOW HOW OR IF IT

CAN BE REPAIRED. THE TRUCK ONLY HAS 93K MILES ON IT. *TR

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:
Name: || NN City: CAMPBELL Country: UNITED STATES Email:
Org.: State: NEW YORK paytime Phone: ||| GG Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1999 Type :TRUCK Failure Mileage: 91234
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:

Cruise Control: Vehicle Usage:

Purchase Date:

Current Mileage: Transmission Type:

Component: 160000 STRUCTURE

Property Damage:
1 Police Report:

Confidential:

Country Phone Code:

N
60
4 WHEEL DRIVE

Antilock Brakes:
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10359070 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 04-OCT-2010 Incident Date: 24-SEP-2010 Crash: N Num Occurrences: 1 Police Report: Y
Description: TO WHOM IT MAY CONCERN, Fire: N Num. Deaths: Confidential: Y
MY GRANDFATHER [XXX] BOUGHT A 2000 FORD F-150 ON 12-15-08. ON SEPT.
24,2010 HE AND MY GRANDMOTHER WAS DRIVING BACK HOME WHEN A PERSON
STARTED FLAGGING THEM DOWN. BOTH GAS TANK STRAPS HAD FAILED AND THE
GAS TANK WAS DRAGGING ON THE GROUND AND LEAKING GASOLINE, LUCKILY THEY
STOPPED, AND THE TANK DID NOT EXPLODE.THE POLICE AND FIRE DEPARTMENT
WAS CALLED OUT. THE REPAIR SHOP SAID THAT THE STRAPS WERE RUSTED AND
CORRODED WHICH CAUSED THE STRAPS TO FAIL. MY GRANDFATHER SAID THAT THE
DEALER HAD INFORMED HIM THAT THE PREVIOUS OWNER HAD GARAGE KEPT IT,
AND HE HAS ALSO KEPT IT IN A GARAGE SINCE HE HAD PURCHASED IT. THE TANK
AND STRAPS HAD TO BE REPLACED AND THE REPAIR COST WAS $524.29. | WISH
THERE WOULD HAVE BEEN A NOTICE SENT OUT TO THE CONSUMERS ABOUT THE 32
CLAIMS. THIS COULD HAVE GAVE THE CONSUMER NOTICE TO HAVE IT CHECKED
OUT, PRIOR TO THE FAILURE. IF THE TANK WOULD HAVE EXPLODED, | COULD HAVE
LOST BOTH OF MY GRANDPARENTS. IF YOU NEED TO CONTACT ME OR MY
GRANDFATHER PLEASE CONTACT ME BY E-MAIL ADDRESS [XXX] AND | WILL GIVE
OUT OUR PHONE NUMBERS.
INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT
(FOIA), 5 U.S.C. 552(B)(6). *TR
Consumer Information
Title: Address: _ Zip Code- Evening Phone: Country Phone Code:
Name: | NN City: EATON Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: ||| N rax: |GG
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2000 Type :TRUCK Failure Mileage: 63000 Antilock Brakes: N
vIN: 1FTzx1722yNJ Original Owner: N Body Style: 4-DOOR Speed: 15
# of Cylinders: 6 Engine Size: 4.2 Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:

Current Mileage:

Component:

Transmission Type:

090000 FUEL SYSTEM, OTHER




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10359041 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 04-OCT-2010 Incident Date: 01-OCT-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2000 FORD F-150. WHILE TRAVELING 55 MPH, THE Fire: N Num. Deaths: Confidential: Y
CONTACT NOTICED A DRAGGING NOISE COMING FROM THE REAR OF THE VEHICLE.
AFTER EXAMINING THE VEHICLE, THE CONTACT DISCOVERED THAT THE FRONT END
OF THE FUEL TANK WAS DRAGGING ONTO THE PAVEMENT. THE VEHICLE WAS TAKEN
TO A LOCAL MECHANIC WHERE THE CONTACT WAS INFORMED THAT THE FUEL TANK
WOULD NEED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED AND THERE WERE
NO PRIOR WARNINGS OF THE FAILURE. THE CURRENT AND FAILURE MILEAGE WAS
213,000.
Consumer Information
Title: Address: || EGNEG zip Code: [ Evening Phone: Country Phone Code:
Name: || NN City: OTTAWA Country: UNITED STATES Email:
org.: State: OHIO paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 213000 Antilock Brakes: N
VIN: 2rTrRxosL2v (I Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10358618 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 01-OCT-2010 Incident Date: 30-SEP-2010 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT STATED THAT THE Fire: N Num. Deaths:

MOUNTING BRACKET THAT CONNECTED THE FUEL TANK TO THE FRAME WAS
FRACTURED DUE TO SEVERE FRAME RUST. THE CONTACT STATED THAT THE FAILURE
COULD CAUSE THE FUEL TANK TO FRACTURE FROM THE VEHICLE WHILE DRIVING.
THE MANUFACTURER ADVISED THE CONTACT THAT THEY WOULD INVESTIGATE THE
FAILURE FURTHER. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS
148,000.

Consumer Information

Property Damage:
Police Report:

Confidential:

Title: Address: || I - coc-: Evening Phone: Country Phone Code:
Name: _ City: OTTAWA Country: UNITED STATES Email: _
org.: State: KANSAS paytime Phone: || Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 148000
VIN: 1FTzx1764WH Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10358319 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 29-SEP-2010 Incident Date: 03-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: TL*THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THAT THE FUEL  Fire: N Num. Deaths: Confidential: Y
TANK FELL OFF THE VEHICLE WHILE TRAVELING 55 MPH ON THE HIGHWAY. THE
VEHICLE WAS TOWED TO A REPAIR SHOP WHERE THE CONTACT WAS INFORMED
THAT THE FUEL TANK STRAP FAILED, CAUSING THE TANK TO DETACH. THE VEHICLE
WAS REPAIRED. THE CURRENT AND FAILURE MILEAGES WERE APPROXIMATELY
190,000. UPDATED 03/22/11*LJ
UPDATED 05/09/11
Consumer Information
Title: Address: |G zip Code | N Evening Phone: || Country Phone Code:
Name: | NN City: GAYLORD Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :1997 Type :TRUCK Failure Mileage: 190000 Antilock Brakes: Y
VIN: 1FTDX1866VI- Original Owner: N Body Style: PICKUP TRUCK Speed: 55
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: GAS Powertrain:
Cruise Control: Y Vehicle Usage: Purchase Date: Fuel System: FUEL INJECTION
Current Mileage: Transmission Type: AUTOMATIC

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10358231 Referral Source: Newspaper
29-SEP-2010 Incident Date: 29-SEP-2010 Crash: N

FUEL TANK MOUNTING STRAPS ARE FAILING DUE TO RUST AND CORROSION CAUSE Fire: N
TO POSSIBLE FUEL TANK DAMAGE AND LOSS. TANK NOT SECURE AND WEARING

THROUGH TANK IT SELF BECAUSE OF RUBBING RESULTING IN HOLES IN FUEL TANK.

EXPLOSION IS POSSIBLE ! *TR

Consumer Information

Title: adaress I zip Coce: [N
Name: | NN Il NORrTON Country: UNITED STATES
org.: I o-° paytime Phone |||

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage:
1rrzxa726WNI Original Owner: N Body Style:
6 Engine Size: 4.2 Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

119000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
1 Police Report: N
Confidential: Y

[ ] Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10358140 Referral Source: Internet Search Engine Num. Injured:
Received Date: 28-SEP-2010 Incident Date: 23-SEP-2010 Crash: N Num Occurrences:
Description: THE REAR FUEL TANK STRAP ON MY 2002 FORD F 150 RUSTED THROUGH CAUSING Fire: N Num. Deaths:

THE TANK TO COME LOOSE. THE RUST WAS SO BAD THAT THERE WAS ALSO A SMALL
HOLE IN THE FUEL TANK. | HAVE TAKEN THE TRUCK IN FOR REPAIRS AND AFTER THE
TANK WAS REMOVED IT WAS DISCOVERED THAT THE BRAKE LINES ABOVE THE TANK
WERE ALSO RUSTED WITH ONE STARTING TO LEAK. *TR

Consumer Information

Title: Address: _ Zip Code: - Evening Phone:

Name: | City: COLUMBUS Country: UNITED STATES Email:

org.: State: OHIO paytime Phone: || G Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 89800
VIN: 1FTRF17282N Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE
Component: 030000 SERVICE BRAKES, HYDRAULIC

Property Damage: N
1 Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10358104 Referral Source: Television News Report Num. Injured: Property Damage: Y
Received Date: 28-SEP-2010 Incident Date: 15-MAY-2009 Crash: N Num Occurrences: 1 Police Report: N
Description: THIS IS REGARDING A 1998 FORD F150. | WAS DRIVING ON A NORMAL ASPHALT Fire: N Num. Deaths: Confidential: Y
ROAD, ABOUT 30MPG, JUST THROUGH AN INTERSECTION.
THE FRONT OF THE GAS TANK DROPPED SUDDENLY. BY THE TIME | COULD SAFELY
PULL OVER THE ROAD ABRADED A HOLE CLEAN THROUGH THE FRONT BOTTOM EDGE
OF THE TANK. IT WAS RAINING HEAVILY, OTHERWISE | BELIEVE THERE WOULD HAVE
BEEN A FIRE. THIS LEFT A TRAIL OF GAS ABOUT 1/4 MILE LONG ON A BUSY ROAD,
AND A LARGE GASOLINE PUDDLE THAT GREW FOR 15 MINUTES AFTER WE STOPPED.
WE GOT AWAY FROM THE TRUCK AS FAST AS POSSIBLE. WE LOST THE FULL TANK OF
GAS AND HAD TO BE TOWED TO THE DEALERSHIP.
THE GAS TANK WAS REPLACED BY THE DEALERSHIP AT A COST OF OVER $700. | DO
NOT HAVE THE ORIGINAL GAS TANK. THE PROBLEM IS THAT THE FRONT STRAP
BROKE AND DROPPED THE TANK WITHOUT ANY WARNING SIGNS. 1 JUST HEARD
ABOUT THE INVESTIGATION, I'M ONLY GUESSING ABOUT THE DATE OF THE
INCIDENT. *TR
Consumer Information
Title: Address | NN zip code: | Evening Phone: Country Phone Code:
Name: | NN Il YrsiLAnTI Country: UNITED STATES Email:
Org.: - MICHIGAN Daytime Phone: _ Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :1998 Type :TRUCK Failure Mileage: 135000 Antilock Brakes: N
VIN: 1FTRX17LOWNI Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10358008 Referral Source: Internet Search Engine
Received Date: 28-SEP-2010 Incident Date: 12-SEP-2010 Crash: N
Description: THE STRAP ON MY GAS TANK ON MY 1998 FORD F-150 XL HAS RUSTED APART FROM  Fire: N
THE WELD AND IS HANGING OFF. *TR
Consumer Information
Titte: address: [ 2> coco: [
Name: | City: MACOMB Country: UNITED STATES
org.: State: ILLINOIS paytime Phone |||

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :1998 Type :TRUCK

Failure Mileage:

1rrzr1723WN Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

161000 STRUCTURE:FRAME AND MEMBERS

Component:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences: 1

Num. Deaths:

Evening Phone:
Email:

Fax:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Property Damage:

Police Report: N
Confidential: Y

Country Phone Code:

N




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10357974 Referral Source: Internet Chat Room/Discussit Num. Injured:
28-SEP-2010 Incident Date: 07-SEP-2010 Crash: N Num Occurrences:
REAR FUEL TANK STRAP RUSTED THROUGH AND FINALLY BROKE, 1997 F150 XL REG. Fire: N Num. Deaths:

CAB 2WD, 96L TANK. LUCKY I JUST HAPPENED TO BE LOOKING UNDER THE TRUCK
AND NOTICED THIS ISSUE. HAD BOTH STRAPS REPLACED AT A COST OF $118.63 CDN.
PART # ST130. *TR

Consumer Information

Title: address: || NG zip code: | Evening Phone:
Name: | I City: LONDON, ON CANADA Country: OTHER Email:
org.: State: FOREIGN STATES paytime Phone || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 182061
2rToF1722v Original Owner: N Body Style: PICKUP TRUCK
6 Engine Size: 4.2 Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

090000 FUEL SYSTEM, OTHER

Property Damage: N
1 Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10357968 Referral Source: Internet Chat Room/Discussit

Received Date: 27-SEP-2010 Incident Date: 27-SEP-2010 Crash: N

Description: THE METAL GAS TANK STRAP ON MY 1999 FORD F150 IS RUSTED IN TWO AND Fire: N
CAUSED THE GAS TANK TO SAG. IF | WOULD NOT HAVE CAUGHT THIS THE OTHER
TANK STRAP COULD HAVE BROKE CAUSING MY TANK TO FALL WHILE DRIVING. *TR

Consumer Information

Title: Address: || EG<GNGNGEG zip code: |

Name: | NN City: BELLEVIEW Country: UNITED STATES

org.: State: MISSOURI paytime Phone || N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 168000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
1 Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10357850 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 27-SEP-2010 Incident Date: 26-SEP-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT WAS DRIVING 60 MPH Fire: N Num. Deaths: Confidential: Y
ON A BUSY HIGHWAY WHEN THE STRAPS HOLDING THE FUEL TANK FRACTURED
FROM THE VEHICLE. THE TANK RUPTURED AND GASOLINE FUEL WAS SPEWED ONTO
THE VEHICLE AND ONTO THE HIGHWAY. THE VEHICLE WAS TOWED TO THE
CONTACTS RESIDENCE. THE VEHICLE WAS NOT INSPECTED OR REPAIRED FOR THE
FAILURE. THEO CONTACT DISCOVERED THE FAILURE WAS CAUSED BY EXTREME RUST
AND CORROSION. THE MANUFACTURER OFFERED NO ASSISTANCE. THE CURRENT
AND FAILURE MILEAGE WAS APPROXIMATELY 181,000.
Consumer Information
Title: Address: |G zip Code [N Evening Phone: Country Phone Code:
Name: | NN City: TEMPERANCE Country: UNITED STATES email: |
org.: State: MICHIGAN paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 181000 Antilock Brakes: N
VIN: 2rtzx17wxWl Original Owner: N Body Style: Speed: 60
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10357828 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 27-SEP-2010 Incident Date: 16-MAR-2008 Crash: N Num Occurrences: 1 Police Report: N
Description: TL* THE CONTACT OWNS A 1997 FORD F150. THE CONTACT WAS DRIVING 30 MPH Fire: N Num. Deaths: Confidential: Y
WHEN THE FUEL TANK STRAPS FRACTURED FROM THE VEHICLE DUE TO RUST. THE
FAILURE CAUSED THE FUEL TANK TO SEPARATE FROM UNDER THE VEHICLE
EXHIBITING AN ABNORMALLY LOUD NOISE. THE CONTACT MOVED THE VEHICLE
FROM THE ROADWAY AND NOTICED THE FUEL STRAPS HANGING FROM UNDER THE
VEHICLE. THE VEHICLE WAS TOWED TO A LOCAL MECHANIC SHOP WHERE THE FUEL
STRAPS WERE WELDED, WHICH LASTED APPROXIMATELY ONE YEAR BEFORE THE
FAILURE RECURRED. THE DEALER WAS CONTACTED STATING THAT THERE WERE NO
RECALLS ON THE VEHICLE. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER
WAS NOT CONTACTED. THE FAILURE MILEAGE WAS 130,000 AND THE CURRENT
MILEAGE WAS 187,000. UPDATED03/02/11 *BF
UPDATED 03/07/11
Consumer Information
Title: Address: || NG ' z-cocc: Evening Phone: || N Country Phone Code:
Name: | City: CAPE CORAL Country: UNITED STATES email: |
Org.: State: FLORIDA Daytime Phone: 239-503-5592 Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 130000
VIN: 2rTDx18WXV( Original Owner: N Body Style: PICKUP TRUCK
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: GAS
Cruise Control: N Vehicle Usage: Purchase Date:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed: 30
Powertrain:

Fuel System: FUEL INJECTION



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10357763
Received Date: 27-SEP-2010 Incident Date: 10-JUL-2010
Description: GAS TANK ASSEMBLY -RUSTED STRAPS. *TR

Consumer Information

Title: Address: |GGG
Name: | NN City: MONROE
Org.: State: MICHIGAN

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK

vIN: 1rTEx1sL2VN Original Owner: N
# of Cylinders: Engine Size:
Cruise Control: N Vehicle Usage:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Referral Source: Newspaper
Crash: N
Fire: N

zip Code: [

Country: UNITED STATES

paytime Phone: |||

Failure Mileage: 199910
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

[ ] Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10357760 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 27-SEP-2010 Incident Date: 25-SEP-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2000 FORD F150. THE CONTACT WAS DRIVING 60 MPH Fire: N Num. Deaths: Confidential: Y
WHEN THE FUEL TANK STRAPS FRACTURED AND CAUSED THE FUEL TANK TO FALL TO
THE GROUND, SPEWING GASOLINE ONTO THE HIGHWAY. THE FIRE DEPARTMENT
WAS CALLED TO CLEAN THE FUEL FROM THE HIGHWAY. THE VEHICLE WAS TOWED
TO A NEARBY LOT WHERE THE CONTACT WAS AWAITING FOR REPAIRS. THE DEALER
AND THE MANUFACTURER WERE NOT YET CONTACTED. THE FAILURE MILEAGE WAS
70,000.
Consumer Information
Title: Address: |G zip Code: [ Evening Phone: || Country Phone Code:
Name: [N City: ANNAPOLIS Country: UNITED STATES email| |
org.: State: MARYLAND paytime Phone: ||| [ ]

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 70000 Antilock Brakes: N
VIN: 2rTrRx1sw2Y (I Original Owner: N Body Style: Speed: 60
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10357695 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 26-SEP-2010 Incident Date: 11-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: GAS TANK STRAPS ON 98 F150 RUSTED THROUGH. 1 OF STRAPS RUSTED OFF AND Fire: N Num. Deaths: Confidential: Y
TANK WAS BEING HELD ON BY THE OTHER STRAP WHICH WAS RUSTED ALMOST
THROUGH AS WELL. LUCKILY | NOTICED THE FIRST STRAP RUSTED IN HALF BEFORE
THE OTHER GAVE WAY. | REPLACED THE STRAPS ALREADY HOWEVER NOW MY GAS
TANK WILL ALSO NEED TO BE REPLACED AS IT IS ALSO RUSTING OUT UNDER WHERE
THE RUSTED IN HALF GAS TANK STRAP WAS AND GAS TANK HAS FUEL
CONDENSATION ON OUTSIDE. *TR
Consumer Information
Title: Address: || EGNGNNEEEEE zip Code: [ Evening Phone: Country Phone Code:
Name: _ City: TWIN LAKE Country: UNITED STATES Email: _

org.: State: MICHIGAN paytime ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10357684 Referral Source: Other
26-SEP-2010 Incident Date: 22-APR-2010 Crash: N

IN APRIL OF 2010 MY F150 PICK UP GAS TANK FELL OFF. | HAD TO BUY A NEW ONE. Fire: N
THE STRAPS RUSTED AND THE TANK FELL. I LOST ALL OF THE GAS THAT IN IT. IT

COST ME $600.00. THE TRUCK IS A1999. THE STRAPS SHOULD BE MADE OF

STAINLESS STEEL. *TR

Consumer Information

Title: Address: || EGNGNGEGE zip code: |
Name: | NN City: BROWNSTOWN Country: UNITED STATES
org.: State: MICHIGAN paytime Phone: ||| NN

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 148000
1rTrx17WOXNI Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
1 Police Report: N
Confidential: Y

SAME Country Phone Code:

Antilock Brakes: N
Speed: 30
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10357454 Referral Source: State DMV
Received Date: 25-SEP-2010 Incident Date: 30-AUG-2010 Crash: N

Description: FUEL TANK STRAP ROTTED OUT TANK HANGING DOWN,,FIXED ONE STRAP NOW GAS  Fire: N
TANK IS LEAKING (TANK ROTTED ALSO SMELL OF GAS IN TRUCK CAB!!! FUEL
LEAKAGE FROM TANK IF OVER HALF FULL,TOLD D.M.V ,TOLD ME NOT TO DRIVE IT
,TILL REPAIR MADE. *TR

Consumer Information

Title: adaress: [N 7o code: [
Name: [N City: PLAINFIELD Country: UNITED STATES
org.: State: CONNECTICUT paytime Phone |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 150000
VIN: 1rToFo720vHII Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: Y
1 Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10357453 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 25-SEP-2010 Incident Date: 24-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: 2001 FORD F150 GAS TANK STRAPS RUSTED. NOTICED THE BROKEN ONE ON Fire: N Num. Deaths: Confidential: Y
9/24/2010. *TR
Consumer Information
Title: Address: || EG<GNGEG zip code: | Evening Phone || Country Phone Code:
Name: | NN City: CHEEKTOWAGA Country: UNITED STATES email: [

org.: State: NEW YORK paytime Phone: || N rax: || R

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 131500 Antilock Brakes: N
VIN: 2rTzx17251 (I Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 170000 LATCHES/LOCKS/LINKAGES




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10357423 Referral Source: Internet Search Engine
24-SEP-2010 Incident Date: 24-SEP-2010 Crash: N

2000 FORD F150 - BOTH STRAPS THAT HOLD FUEL TANK RUSTED IN HALF AND THE Fire: N
FUEL TANK FELL WHILE DRIVING DOWN THE ROAD. THE FRONT OF THE TANK WAS
DRAGGING THE PAVEMENT. THE TRUCK OTHERWISE HAS NO RUST. MAJOR SAFETY

Consumer Information

Title: address: || EGTNNEEEE zip code |
Name: || NN City: RICHMOND Country: UNITED STATES
org.: State: INDIANA paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 195000
1rTrx17we YN Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 40
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10357269 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 23-SEP-2010 Incident Date: 23-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N

Description: ACCELERATED FROM INTERSECTION; HEARD NOISE; THOUGHT WAS EXHAUST PIPE Fire: N Num. Deaths: Confidential: Y
DROPPED AND WAS BEING DRAGGED; SMELLED FUEL; STOPPED AND SAW THAT FUEL
TANK HAD FALLEN ONTO THE ROAD; TANK MORE THAN 3/4 FULL HAD SPLIT AND WAS
LEAKING FUEL; CALLED 911 FOR FIRE DEPARTMENT AND POLICE; FIRE DEPARTMENT
LIFTED TANK AND FUEL GUSHED OUT; FIRE DEPARTMENT USED A WEDGE OF WOOD
TO PLUG TANK AS GOOD AS POSSIBLE THOUGH TANK WAS NEARLY EMPTY BY THAT
TIME; TOW TRUCK ARRIVED; TOWED TRUCK TO DEALER; CLEANED UP MORE ABOUT
19 GALLONS OF FUEL; WILL DISCUSS REPAIRS WITH DEALER TOMORROW;
ASSUMPTION IS THAT A NEW TANK, STRAPS AND POSSIBLE FUEL LINE WILL BE
NEEDED. DO NOT BELIEVE POLICE MADE A REPORT SINCE NO ACCIDENT OR
INJURIES OCCURRED.

UPDATED 12/08/10
*TR

Consumer Information

Title: address: || EGTNNEEEEE zip code: | EEEIN Evening Phone: Country Phone Code:
Name: | City: LENEXA Country: UNITED STATES email: |
Org.: State: KANSAS Daytime Phone_ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 87408 Antilock Brakes: N
VIN: 1FTRx17WsY Original Owner: N Body Style: PICKUP TRUCK Speed: 20
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: GAS Powertrain:

Cruise Control: N Vehicle Usage: Purchase Date: Fuel System: FUEL INJECTION
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10357252 Referral Source: Internet Search Engine
Received Date: 23-SEP-2010 Incident Date: 10-JUL-2010 Crash: N
Description: F150 FUEL TANK RUSTED OUT AND LEAKED - DUE TO RUSTED TANK STRAPS Fire: N

HAD TO REPLACE TANK AND STRAPS AT 130,000 MILES. *TR

Consumer Information

Title: CRIEES | zip code: [
Name: || NN Il FLvvouTH Country: UNITED STATES
org.: I connecTicuT paytime Phone ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 130000
VIN: 1FTzris21 XN Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
1 Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10357100 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 23-SEP-2010 Incident Date: 12-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: ON SEPTEMBER 12, 2010, | WAS DRIVING ON A DIRT ROAD AT SPEEDS OF UNDER 25 Fire: N Num. Deaths: Confidential: Y

MILES PER HOUR WHEN | HEARD A NOISE COMING FROM UNDER THE VEHICLE. |
PULLED THE VEHICLE SAFELY OVER TO THE SIDE OF THE ROAD AND MYSELF, AND
THE 2 OTHER PEOPLE IN THE TRUCK GOT OUT TO ATTEMPT TO LOCATE THE SOURCE
OF THE NOISE. IMMEDIATELY, WE NOTICED THAT THE FRONT FUEL TANK
STRAP(THE STRAP CLOSEST TO THE FRONT OF THE VEHICLE) WAS RUSTED AND
BROKEN. AS A RESULT, THE TANK WAS LOOSE AND BOUNCING. THAT CAUSED IT TO
HIT THE UNDERSIDE OF THE PASSENGER COMPARTMENT. SINCE WE WERE MANY
MILES FROM AN AUTO PARTS STORE, WE USED A SMALL RACHET STRAP TO KEEP THE
FUEL TANK IN PLACE. THE NEXT DAY, | SAW A NEWS STORY ABOUT THE
INVESTIGATION, AND DECIDED TO HOLD OFF ON MAKING THE REPAIR UNTIL I
CONTACTED THE NHTSA OFFICE. *TR

Consumer Information

Title: acoress I 7> coce: [N
Name: | NN Il s+cELBY TOWNSHIP Country: UNITED STATES
Org.: - MICHIGAN Daytime Phone: _

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 141000
VIN: 1FTRx18LOXNI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Evening Phone ||| N Country Phone Code:

emt: I
rox: I

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

25



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10357043 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 22-SEP-2010 Incident Date: 13-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N

Description: ON SEPT 13, 2010 AT 6:00 PM | AND MY WIFE WERE IN MY 1997 F-150 JUST LEAVING Fire: N Num. Deaths: Confidential: Y
TOWN WHEN THE GAS TANK DROPPED TO THE PAVEMENT. AT FIRST I DID NOT
KNOW WHAT IT WAS. | THOUGHT THE MUFFLER WAS DRAGGING OR SOMETHING
WHICH SURPRISED ME BECAUSE IT IS IN EXCELLENT SHAPE. | PULLED THE TRUCK
OFF TO THE SIDE AND WHEN | LOOKED UNDER THE VEHICLE | COULD SEE THE
FRONT PART OF THE TANK ON THE GROUND AND A HOLE HAD BEEN WORN IN IT AND
ABOUT 12 GALLONS OF GAS LEAKED OUT. WE WERE THANKFUL A SPARK DID NOT
IGNITE IT ALL. | CALLED A TOW TRUCK AND IT WAS TOWED BACK TO TOWN. THE
TANK COULD NOT BE REPAIRED (WHICH WAS IN GOOD SHAPE) AND $591 LATER IT IS
BACK ON THE ROAD. *TR

Consumer Information

Title: Address: || EG<zN zip Code | Evening Phone: [N Country Phone Code:
Name: | NN City: NORTH COHOCTON Country: UNITED STATES email: |

org.: State: NEW YORK paytime Phone: ||| Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 92200 Antilock Brakes: N
VIN: 2rTDx18WXV(I Original Owner: N Body Style: Speed: 35
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10356939 Referral Source: Internet Chat Room/Discussit Num. Injured: Property Damage: N
Received Date: 22-SEP-2010 Incident Date: 17-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N

Description: ON FRIDAY, SEPTEMBER 17, 2010 THE FUEL TANK ON MY 2001 FORD F-150 TRUCK Fire: N Num. Deaths: Confidential: Y
BROKE FREE OF THE UNDERCARRIAGE AND WAS DRAGGED APPROXIMATELY 200
METERS BEFORE | COULD SAFELY STOP THE VEHICLE. AT THE TIME OF THE
INCIDENT, | WAS TRAVELING 60 MPH. UPON EXITING THE VEHICLE, | SMELLED
STRONG GASOLINE FUMES AND OBSERVED GASOLINE RUNNING FROM UNDERNEATH
THE TRUCK. | MOVED AWAY FROM THE VEHICLE AND CALLED THE FIRE
DEPARTMENT AND A TOW SERVICE. FROM A DISTANCE (APPROXIMATELY 150 FEET)
THE GASOLINE TANK WAS CLEARLY RESTING ON THE ROAD SURFACE. ONCE HELP
WAS ON THE SCENE, GRANULAR ABSORBENT MATERIAL WAS ADDED TO THE
GASOLINE WHICH HAD SPILLED ONTO THE ROAD. THE NOW EMPTY GAS TANK WAS
SECURED BY ROPE TO THE TRUCK UNDERCARRIAGE, REVEALING A LARGE HOLE IN
THE GAS TANK. UPON FURTHER INVESTIGATION, IT WAS NOTED THAT THE STRAPS
HOLDING THE TANK HAD BROKE. THE TRUCK WAS REMOVED FROM THE SCENE ON A
FLAT-BED TRUCK. THE TOTAL COST ASSOCIATED WITH THE GAS TANK STRAPS
BREAKING IS $841.00. *TR

Consumer Information

Title: address: || NG zip code: | Evening Phone: || Country Phone Code:

Name: [N City: BELLVILLE Country: UNITED STATES Email:

Org.: State: OHIO Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 131000 Antilock Brakes: N
viIN: 1FrTRwosL 21 Original Owner: N Body Style: Speed: 60
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 160000 STRUCTURE

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10356927 Referral Source: Friend/Family Num. Injured: Property Damage: N
Received Date: 22-SEP-2010 Incident Date: 19-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: GAS TANK STRAPS RUSTED REAL BAD AND CAUSED MY GAS TANK TO DROP OUT Fire: N Num. Deaths: Confidential: Y
FROM UNDER THE TRUCK. *TR
Consumer Information
Title: address: || G zip code: | Evening Phone: || N Country Phone Code:
Name: || NN City: HERMITAGE Country: UNITED STATES email: [
org.: State: PENNSYLVANIA paytime Phone: || N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 113141 Antilock Brakes: N
VIN: 1FTRx1sLIWH Original Owner: N Body Style: Speed: 2
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10356910 Referral Source: Internet Chat Room/Discussit Num. Injured:

Received Date: 22-SEP-2010 Incident Date: 02-APR-2010 Crash: N Num Occurrences:

Description: 1. NOTICED THE FRONT STRAP ON GAS TANK HAD RUSTED THROUGH AND TANK WAS  Fire: N Num. Deaths:
TIPPING DOWN.

2. REAR STRAP STILL INTACT BUT RUSTY.
3. REPLACED FRONT STRAP, MONITORING REAR STRAP. 1998 FORD F150. *TR

Consumer Information

Title: Address: || EGNGNGNGEGE zip code: | Evening Phone:
Name: || NN City: GRAND RAPIDS Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 237000
VIN: 2rTzx1724W Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10356707 Referral Source: Television News Report Num. Injured: Property Damage: Y
Received Date: 20-SEP-2010 Incident Date: 13-MAR-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: HELLO, Fire: N Num. Deaths: Confidential: Y

| WAS DRIVING MY 2001, FORD F-150 TRUCK WITH MY SON IN THE REAR CAB ON A
RAINY SATURDAY AFTERNOON IN MARCH OF THIS YEAR WHEN THE GAS TANK FELL
OUT OF IT AND WAS DRAGGING ON THE GROUND FOR APPROXIMATELY A TENTH OF
A MILE BEFORE | PULLED OVER AND DISCOVERED THE PROBLEM. IT WAS LEAKING
GAS AND I WAS LUCKY THAT NO SPARK OCCURRED BECAUSE THE PAVEMENT WAS
WET OUTSIDE. | HAD THE GAS TANK, STRAPS AND FUEL PUMP COMPLETELY
REPLACED AS A RESULT. I ALSO HAVE MANY PICTURES DOCUMENTING THE
INCIDENT. *TR

Consumer Information

Title: Address: |G zip Code: [
Name: | City: FAIRFIELD Country: UNITED STATES
org.: State: OHIO paytime Phone: |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage:

VIN: 1FTzx1725 N Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 090000 FUEL SYSTEM, OTHER

Evening Phone: || N Country Phone Code:
cmci:

Fax|

Antilock Brakes: N
Speed: 35
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10356681 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 20-SEP-2010 Incident Date: 05-APR-2009 Crash: N Num Occurrences: 1 Police Report: N

Description: | HAVE A 2000 FORD F-150 4X4. | WAS DRIVING ON ST RT 13 IN NEW LEXINGTON Fire: N Num. Deaths: Confidential: Y
OHIO AND HAD THE GAS TANK HOLDING STRAPS RUST OFF AND HAD THE GAS TANK
FALL OFF. MY TRUCK SEEMED TO BE IN OK SHAPE ON THE OUTSIDE. THIS LED ME
TO CHECK OUT THE REST OF THE TRUCK MORE AND THEN | HAVE ALSO FOUND THAT
THE FRAME, CAB CORNERS AND LOTS OF OTHER PARTS ARE RUSTING COMPLETELY.
| HAVE SINCE THEN REPLACED THE STRAPS WITH NEW ONES FROM FORD. AS FOR
THE REST OF THE TRUCK THE RUST IS GETTING WORSE BY THE DAY | HAVE USED
RUST STOPPERS AND CLEANED AS MUCH OFF AS | COULD. | STILL HAVE A BANK
NOTE SO | HAVE TO DRIVE IT. | HOPE AND PRAY THAT | AM NOT IN ANY ACCIDENTS
FOR I BELIEVE THE TRUCK WOULD SUFFER GREAT DAMAGE DUE TO THE RUST!!! *TR

Consumer Information

Title: Address: || G zip Code: [ Evening Phone || Country Phone Code:
Name: | N City: THORNVILLE Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 98000 Antilock Brakes: N
VIN: 2rTRx1swoY (i Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10356670
Received Date: 20-SEP-2010 Incident Date: 20-SEP-2010
Description: BROKEN FUEL TANK STRAP ON 1999 FORD F-150. *TR

Consumer Information

Title: Address: _
Name: | City: CHRISTIANSBURG

Org.: State: OHIO

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1999 Type :TRUCK

vIN: 1FTzxa727x N Original Owner: N
# of Cylinders: Engine Size:
Cruise Control: N Vehicle Usage:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Referral Source: Magazine
Crash: N
Fire: N

zip Code: [

Country: UNITED STATES

paytime Phone: |||

Failure Mileage: 160000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

[ ] Country Phone Code:

NONE

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10356585 Referral Source: Nhtsa Hotline
20-SEP-2010 Incident Date: 20-SEP-2010 Crash: N

TL* THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT WAS REFUELING THE Fire: N
VEHICLE AS SHE NOTICED GASOLINE LEAKING FROM THE TOP OF THE FUEL TANK.

THE VEHICLE WAS NOT TAKEN FOR DIAGNOSIS OF THE FAILURE NOR WAS IT

REPAIRED. THE FAILURE AND CURRENT MILEAGE WAS 145,000.

Consumer Information

Title:

Name: [N City: LEBANON Country: UNITED STATES
State: ILLINOIS paytime Phone: || N

Org.:

adress: | zip code: [N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage:
1rror1728vNI Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

145000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10356367 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 19-SEP-2010 Incident Date: 27-AUG-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: MY BROTHER AND | EACH PURCHASED NEW 2000 FORD F-150 PICKUPS IN JUNE OF Fire: N Num. Deaths: Confidential: Y

2000. ON AUGUST 27, 2010 I NOTICES THAT THE REAR STRAP ATTACHING MY FUEL
TANK TO THE VEHICLE HAD BROKEN. I IMMEDIATELY REPLACED THE BADLY RUSTED
AND BROKEN STRAP WITHOUT ANY LOSS OF FUEL OR FURTHER DAMAGE. |
INSPECTED MY BROTHERS FUEL TANK AND HIS REAR STRAP IS LIKELY TO FAIL. HE
WILL REPLACE AND AVOID THE SAME FAILURE | EXPERIENCED. *TR

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: SAME Country Phone Code:
Name: | NN City: VERNON Country: UNITED STATES email: [

Org.: State: CONNECTICUT paytime Phone: || N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 90000 Antilock Brakes: N
vIN: 1FTzris2sYNJ Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10356281 Referral Source: Num. Injured: Property Damage: N
Received Date: 18-SEP-2010 Incident Date: 11-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: 2001 F-150 FUEL TANK STRAP BROKE LAST WEEK. LUCKILY NOTICED THE TANK Fire: N Num. Deaths: Confidential: Y

SITTING LOW WHEN | PULLED INTO THE DRIVE WITH MY OTHER VEHICLE. 141,000
MILES. NEIGHBOR TOLD ME OF THE INVESTIGATION HE READ IN THE PAPER THE
NEXT DAY. *TR

Consumer Information

Title: address: || EEGTNNEEEE zip code: |
Name: || N City: HOWELL Country: UNITED STATES
org.: State: MICHIGAN paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage:
Original Owner: N Body Style:

Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

142000

Evening Phone || Country Phone Code:
e I

Fax|

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10356185 Referral Source: Magazine Num. Injured: Property Damage: N
Received Date: 17-SEP-2010 Incident Date: 01-AUG-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: FUEL TANK STRAP RUSTED AND BROKE. FUEL TANK WAS ALLOWED TO FALL Fire: N Num. Deaths: Confidential: Y
ENOUGH TO BREAK FILLER NECK AND NECK AT TANK ITSELF. *TR
Consumer Information
Title: Address: || IEGzNG zip code: | Evening Phone: || N Country Phone Code:
Name: || N T City: GRAND JUNCTION Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 104000 Antilock Brakes: N
VIN: 1FTzris21 XN Original Owner: N Body Style: Speed:
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10356148 Referral Source: Nhtsa Hotline Num. Injured:
17-SEP-2010 Incident Date: 01-SEP-2010 Crash: N Num Occurrences:
TL* THE CONTACT OWNS A 1997 FORD F150. THE CONTACT WAS DRIVING 2 MPH Fire: N Num. Deaths:

AND HAULING A TRAILER WHEN THE VEHICLE BECAME HESITANT TO ACCELERATE.
THE CONTACT SOON DISCOVERED THAT THE FUEL TANK WAS HANGING FROM UNDER
THE VEHICLE. THE MANUFACTURER WAS CONTACTED BUT DID NOT OFFER ANY
ASSISTANCE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND CURRENT
MILEAGE WAS 75,000.

Consumer Information

Title:

Org.:

Address: _ Zip Code- Evening Phone:

Name: [N City: BELLEVILLE Country: UNITED STATES Email:

State: MICHIGAN paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK Failure Mileage: 75000
VIN: 1FTDF1769VH Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:

Current Mileage:

Component:

Transmission Type:

071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 2
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10356093 Referral Source: Friend/Family
17-SEP-2010 Incident Date: 22-AUG-2010 Crash: N
WHILE DRIVING MY 1999 FORD F-150 THE GAS TANK FELL TO THE GROUND. THE Fire: N

STRAPS RUSTED THROUGH, AND THE TANK WAS DRUG BY THE FUEL LINE.
FORTUNATELY THERE WAS NOT A LEAK OR A FIRE. *TR

Consumer Information

Title: Address: || EEGNNEEEE zip code: |
Name: [N City: FRANKFORT Country: UNITED STATES
org.: State: ILLINOIS paytime Phone || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage
1rTrxosLx{i Original Owner: N Body Style:
8 Engine Size: 5.4 Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

: 274900

4-DOOR

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Fax:

Email

Property Damage:

Police Report: Y
Confidential: Y

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

N
20
4 WHEEL DRIVE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10356086 Referral Source: Newspaper
17-SEP-2010 Incident Date: 16-SEP-2010 Crash: N

FUEL TANK SECURING STRAP BROKE ON 99 FORD F150 BECAUSE OF RUST THROUGH.  Fire: N
BOTH STRAPS HAD TO BE REPLACED. FUEL TANK WAS CLOSE TO FALLING OFF TRUCK.
*TR

Consumer Information

Title: address: || EGTNEGEGE zip code |
Name: | NN City: STAMPING GROUND Country: UNITED STATES
org.: State: KENTUCKY paytime Phone: || NN

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage
1rTrx18WIXHI Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

: 106000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

I Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10356008 Referral Source: Newspaper Num. Injured: Property Damage: N
Received Date: 16-SEP-2010 Incident Date: 15-JUL-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: PLEASE ADD MY NAME TO THE MANY COMPLAINTS ABOUT BREAKING FUEL TANK Fire: N Num. Deaths: Confidential: Y

STRAPS. THE TANK DID NOT FALL OFF. | WIRED IT BACK UP FOR NOW UNTIL THE
OTHER STRAP BREAKS OFF. *TR

Consumer Information

Title: address: || EGTNNEEGE zip code: |
Name: || NN City: VICKSBURG Country: UNITED STATES
org.: State: MICHIGAN paytime Phone |||

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage:
1rroxa1 720V Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

090000 FUEL SYSTEM, OTHER

Evening Phone || Country Phone Code:
Sy

Fax|

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10355997

Received Date: 16-SEP-2010 Incident Date: 10-SEP-2010

Description: TL*THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT INSPECTED HIS VEHICLE  Fire: N

Referral Source: Nhtsa Hotline

Crash: N

AND NOTICED THAT ONE OF THE FUEL STRAPS WERE COVERED WITH RUST AND
DISCONNECTED FROM THE FUEL TANK. THE VEHICLE HAD NOT BEEN REPAIRED AT
THE TIME OF THE COMPLAINT. THE CONTACT CALLED THE MANUFACTURER WHO

REFERRED HIM TO NHTSA. THE CURRENT AND FAILURE MILEAGES WERE

APPROXIMATELY 180,000.

Consumer Information

Title: Address: _
Name: || I City: VANWERT

org.: State: OHIO

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK

VIN: 2rTzx1765WII

# of Cylinders:

Original Owner: N
Engine Size:
Cruise Control: N Vehicle Usage:

Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Zip Code-

Country: UNITED STATES Email:

paytime Phone || N Fax:

Failure Mileage: 180000
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10355918 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 16-SEP-2010 Incident Date: 22-JUL-2010 Crash: N Num Occurrences:
Description: TL*THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT WAS DRIVING IN Fire: N Num. Deaths:

REVERSE INTO A PARKING SPACE AND THE FUEL TANK FELL OFF OF THE VEHICLE.
THE VEHICLE WAS TOWED TO A REPAIR SHOP AND REPAIRED. THE CONTACT
WANTED TO FILE A COMPLAINT BECAUSE THIS FAILURE OCCURRED JUST MINUTES
AFTER BEING ON THE HIGHWAY WHILE TRAVELING 65 MPH. THE CONTACT STATED
THIS COULD HAVE BEEN A MORE DANGEROUS FAILURE. THE FAILURE MILEAGE WAS
160000 AND THE CURRENT WAS 161000.

Consumer Information

Title: Address: _ Zip Code- Evening Phone:
Name: [N city: | I V! TED STATES Email:
org.: state: | N paytime Phone: || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 160000
VIN: 1rToro7wavHI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10355897 Referral Source: Other Government Agency Num. Injured:
Received Date: 16-SEP-2010 Incident Date: 09-MAR-2009 Crash: N Num Occurrences:
Description: | HAVE A 1999 F-150 AND ONE OF THE GAS TANK STRAPS RUSTED THROUGH AND Fire: N Num. Deaths:

BROKE. THE TANK DID NOT FALL BUT | HAD TO HAVE BOTH OF THE STRAPS
REPLACED. I'M ONLY NOW WRITING BECAUSE | SAW THEY HAD OPENED AN
INVESTIGATION FOR A RECALL. *TR

Consumer Information

Title: Address: || EGNGEG zip code | I Evening Phone:
Name: [N City: AKRON Country: UNITED STATES Email:
org.: State: OHIO BEWIY | Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 100000
VIN: 2FTRxO7L3X (I Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Property Damage: N

1 Police Report: N

Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10355805 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 15-SEP-2010 Incident Date: 15-SEP-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2002 FORD F-150. THE CONTACT STATED THAT WHILE Fire: N Num. Deaths: 0 Confidential: Y
ANOTHER DRIVER WAS DRIVING APPROXIMATELY 20 MPH, BOTH STRAPS ON THE
FUEL TANK FELL OFF AND THE TANK DROPPED DOWN ON THE GROUND. ANOTHER
DRIVER ALERTED HER TO THE FAILURE. THE VEHICLE WAS TOWED TO A REPAIR
SHOP. THE CONTACT CALLED THE DEALERSHIP WHO REFERRED HIM TO THE
MANUFACTURER WHO ASSIGNED HIM A CASE NUMBER. THE CURRENT AND FAILURE
MILEAGES WERE APPROXIMATELY 241,000.
Consumer Information
Title: Address: || EGNGNNEEEEE zip Code: [ Evening Phone: Country Phone Code:
Name: | City: REDFORD Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2002 Type :TRUCK Failure Mileage: 241000 Antilock Brakes: N
VIN: 2rTRx17L02 Original Owner: N Body Style: Speed: 20
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10355795 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 15-SEP-2010 Incident Date: 10-AUG-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: | OWN A 2000 FORD F150. APPROXIMATELY A MONTH AGO, | NOTICED ONE SIDE OF Fire: N Num. Deaths: Confidential: Y
MY FUEL TANK WAS HANGING DOWN. | WENT TO SALVAGE YARD AND OBTAINED A
STRAP OFF ANOTHER F150 AND REPLACED THE BROKEN ONE. THE OTHER SIDE IS
RUSTED AS WELL, BUT HAS HELD SO FAR. *TR
Consumer Information
Title: address: || EGNGEG zip code: | Evening Phone: Country Phone Code:
Name: | I City: AVA Country: UNITED STATES email: |
org.: State: MISSOURI paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage:
1rrzr1720vN Original Owner: N Body Style:

Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10355717 Referral Source: Television News Report Num. Injured: Property Damage: N
Received Date: 15-SEP-2010 Incident Date: 12-JUN-2010 Crash: N Num Occurrences: 1 Police Report: N

Description: MY 2000 FORD F-150 FUEL TANK FELL OUT OF THE VEHICLE THIS PAST JUNE 2010. Fire: N Num. Deaths: Confidential: Y
THE VEHICLE WAS PURCHASED NEW AND WAS DEALER UNDER COATED TO PREVENT
RUSTING.
THE TANK AT THE TIME WAS FULL OF FUEL AND WAS WITHIN MINUTES OF HAVING
BEEN TRAVELING DOWN THE FREEWAY. THE VEHICLE WAS PARKED FOR A SHORT
PERIOD OF TIME BEFORE THE FUEL TANK FELL TO THE GROUND. ON INSPECTION
THE FORWARD STRAP WAS MISSING ON THE TANK WAS ON THE GROUND FRONT
FIRST. IF THIS WOULD HAVE HAPPENED WHILE DRIVING ON THE FREEWAY IT
WOULD HAVE SURELY ENDED IN A FIRE. *TR

Consumer Information

Title: Address: |GGG zip Code: [N Evening Phone: | N Country Phone Code:
Name: [N City: TILBURY Country: OTHER email: |

org.: State: FOREIGN STATES paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 90000 Antilock Brakes: N
VIN: 2rTRx17weY (I Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10355704 Referral Source: Nhtsa Hotline
Received Date: 15-SEP-2010 Incident Date: 15-SEP-2010 Crash: N

Description: TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT NOTICED THAT ONE OF  Fire: N
THE FUEL TANK STRAPS RUSTED AND FELL OFF. ANOTHER STRAP WAS RUSTING AND
LOOKED AS IF IT WERE ABOUT TO FALL OFF AS WELL. THE VEHICLE HAD NOT BEEN
INSPECTED OR REPAIRED. THE CONTACT HAD NOT SPOKEN WITH THE
MANUFACTURER AT THE TIME OF THE COMPLAINT, THE CURRENT AND FAILURE
MILEAGES WERE APPROXIMATELY 103,000.

Consumer Information

Title: Address: _ Zip Code: -
Name: [N City: FRANCISCO Country: UNITED STATES
Org.: State: INDIANA paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage

VIN: 1FTrRF18WeY NI Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

: 103000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage:
Police Report:

Confidential:

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:

N
N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10355691 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 15-SEP-2010 Incident Date: 06-AUG-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: REF: PE10036 Fire: N Num. Deaths: Confidential: Y

THIS SUBMISSION HAS BEEN PROVIDED TO INDICATE AN ADDITIONAL OCCURRENCE
OF THE PROBLEM DESCRIBED IN NHTSA ACTION NUMBER PE10036:

ON OR ABOUT AUGUST 6, 2010, THE REAR FUEL TANK STRAP ON MY 1999 F150
BROKE. AS A RESULT, THE REAR OF THE TANK DROPPED ABOUT 8-12 INCHES. THE
TANK DID NOT HIT THE GROUND AND DID NOT SPILL FUEL. IT REMAINED
SUSPENDED BY THE FRONT STRAP.

OVER THAT WEEKEND, | NOTED THAT THE FUEL LEVEL SEEMED TO DROP SUDDENLY,
HOWEVER | DID NOT INVESTIGATE WHY. 1 FILLED THE TANK ON THAT DAY. ON
AUGUST 9, 2010, A RELATIVE OF MINE SAW THE REAR OF THE TANK HANGING A FEW
INCHES ABOVE THE GROUND.

THE STRAP BROKE BECAUSE OF OBVIOUS EXCESSIVE CORROSION. THE CORROSION
ON THE TANK WHERE IT CAME IN CONTACT WITH THE STRAP WAS ALSO EXCESSIVE.
AS A RESULT, | REPLACED THE TANK AND BOTH STRAPS WITH AFTER-MARKET PARTS.
*TR

Consumer Information

Title: Address: 5_ Zip Code- Evening Phone: _ Country Phone Code:
Name: | NN City: NORTH RIDGEVILLE Country: UNITED STATES email: |
org.: State: OHIO paytime Phone || N Fax|

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 112000 Antilock Brakes: N
VIN: 1FTzr172x XN Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10355671 Referral Source: Television News Report
15-SEP-2010 Incident Date: 29-MAY-2010 Crash: N
MY HUSBAND AND DAUGHTER FILLED THE GAS TANK OF OUR FORD F-150 TRUCK, Fire: N

YEAR 2000. JUST MINUTES LATER WHILE ON 1-265 ABOUT TO MERGE ONTO 1-65,
THE GAS TANK FELL OFF AND DRAGGED THE HIGHWAY. A POLICEMAN STOPPED TO
HELP AND HE CALLED THE FIRE DEPARTMENT. THEY CAME AND PUT A FIRE
RETARDANT ON THE GAS SPILL. THE TRUCK WAS TOWED TO A SERVICE CENTER AND
A NEW GAS TANK WAS STRAPPED ON WITH NEW STRAPS. *TR

Consumer Information

Title: address: N 7 cocc: [
Name: [N City: CHARLESTOWN Country: UNITED STATES
Org.: State: INDIANA paytime Phone: ||| N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 168390
2rTrRx17Wo Y Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences: 1

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

55

N
Y



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10355670 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 15-SEP-2010 Incident Date: 04-SEP-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1999 FORD F150. WHILE DRIVING THE VEHICLE Fire: N Num. Deaths: Confidential: Y

VIBRATED AND THE CONTACT PULLED OVER AND FOUND THE GAS TANK FELL OFF
THE VEHICLE, THE GAS TANK STRAP BROKE DUE TO CORROSION. THE CONTACT WAS
ABLE TO PUT THE GAS TANK BACK ON THE VEHICLE WITH SOME NYLON STRAPS. THE
VEHICLE HAD NOT BEEN REPAIRED. THE MANUFACTURER WILL BE CONTACTED. THE
FAILURE AND THE CURRENT MILEAGE WERE 200,000.

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: _ Country Phone Code:

Name: |G City: GILBERTSVILLE Country: UNITED STATES Email:
Org.: State: KENTUCKY paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 200000 Antilock Brakes: N
VIN: 1FTRx17WXXNJ Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10355664 Referral Source: Friend/Family
15-SEP-2010 Incident Date: 03-AUG-2010 Crash: N
I DRIVE A 1999 FORD F150. ON AUGUST 3, 2010, | HAD MY TRUCK INTO THE Fire: N

SERVICE CENTER TO REPLACE A BRAKE LINE. WHILE THEY WERE REPLACING THE
BRAKE LINE, THEY NOTICED THAT ONE OF THE STRAPS TO THE GAS TANK HAS
BROKEN AND THE OTHER WAS ALMOST RUSTED THROUGH. | SEE THAT YOU HAVE
OPENING AN INVESTIGATION INTO THESE AND | WANT TO ENSURE THAT YOU HAVE
AN ACCURATE COUNT OF THE PROBLEMS. | HAD BOTH STRAPS REPLACED. *TR

Consumer Information

Title: Address: _ Zip Code: -
Name: || NN City: MACOMB Country: UNITED STATES
Org.: State: ILLINOIS paytime Phone || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage:
1rrzr724x{ Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

090000 FUEL SYSTEM, OTHER

74303

Num. Injured:
Num Occurrences: 1

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10355662 Referral Source: Television News Report Num. Injured: Property Damage: N
Received Date: 15-SEP-2010 Incident Date: 10-JUN-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: | HAVE A 2001 FORD 150 PICKUP AND WHILE DRIVING HOME FROM WORK ON THE Fire: N Num. Deaths: Confidential: Y
BELTWAY MY GAS TANK STRAPS BROKE AND MY GAS TANK WAS DRAGGING ON THE
ROAD. | DIDN'T KNOW THIS UNTIL I PULLED OVER BECAUSE | HEARD A WEIRD
NOISE UNDER THE TRUCK. AFTER INSPECTING ON THE SHOULDER OF THE ROAD |
NOTICED THE GAS TANK WAS LAYING ON THE GROUND, BOTH STRAPS HAD BROKE
DUE TO RUST. | HAD TO STRAP UP THE TANK WITH TWO TIE DOWNS AND THEN
ORDER NEW STRAPS FROM THE DEALER AND REPLACE. *TR
Consumer Information
Title: Address: |GGG zip Code: [ Evening Phone: I Country Phone Code:
Name: | I City: NOTTINGHAM Country: UNITED STATES email: |
org.: State: MARYLAND paytime Phone: ||| Fax|

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 132000 Antilock Brakes: N
VIN: 1FTRx18W21 N Original Owner: N Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10355649 Referral Source: Television News Report
Received Date: 14-SEP-2010 Incident Date: 30-JUN-2010 Crash: N
Description: 1. NORMAL DRIVING OF MY FORD F150 SINCE 1999. Fire: N

2.. THE FAILURE - THE REAR GAS STRAPPED CORRODED, CAUSING THE GAS TANK TO
DROP AND BE DRAGGED A SHORT DISTANCE ON THE HIGHWAY UNTIL | COULD
SAFELY PULL OVER.

3. I BROUGHT THE CAR TO MY AUTHORIZED FORD DEALER FOR REPAIR. TWO NEW
STRAPS HAD TO BE ORDERED AS THE FRONT STRAP WAS ALSO SEVERELY
CORRODED. *TR

Consumer Information

Title: Address: _ Zip Code: -
Name: | NN City: NUNDA Country: UNITED STATES
org.: State: NEW YORK paytime Phone: |||

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 160000
VIN: Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Num. Injured:
Num Occurrences: 1

Num. Deaths:

Evening Phone: SAME

Property Damage: N

Police Report:

Confidential:

Country Phone Code:

emei:

Fax|

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

30

N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10355578 Referral Source: Garage/Gas Station Num. Injured:
14-SEP-2010 Incident Date: 29-JUL-2010 Crash: N Num Occurrences:
THE FUEL TANK STRAPS BROKE ON MY 1997 FORD F-150. | HEARD THE NOISE AND Fire: N Num. Deaths:

QUICKLY PULLED INTO A SERVICE STATION. THEY FIXED MY PROBLEM. I AM LUCKY
IT DIDNT FALL OFF IN THE ROAD AND IGNITE. *TR

Consumer Information

Title: Address: || EGNNEEEE zip code: | Evening Phone:
Name: [N City: BLACKSBURG Country: UNITED STATES Email:
org.: State: VIRGINIA paytime Phone || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 132203
1rox0860VHI Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N
1 Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 25
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10355563 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 14-SEP-2010 Incident Date: 02-SEP-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F150. THE CONTACT PERFORMED REPAIRS ON Fire: N Num. Deaths: Confidential: Y

THE VEHICLE AND WHEN REPLACING THE REAR BRAKE PADS, HE DETECTED THAT
THE FUEL TANK STRAPS EXHIBITED RUST CORROSION. THE VEHICLE WAS NOT BEN
DIAGNOSED OR REPAIRED. THE FAILURE MILEAGE WAS 130,000. UPDATED
02/07/11 *BF

THE FULE TANK STRAPS WERE REPLACED DUE TO RUST. UPDATD 02/14/11

Consumer Information

Title: Address: _ Zip Code- Evening Phone: Country Phone Code:

Name: || City: PONTIAC Country: UNITED STATES Email:
Org.: State: MICHIGAN paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 130000 Antilock Brakes: Y
VIN: 2FTZX18W2WC- Original Owner: N Body Style: PICKUP TRUCK Speed: 0
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: GAS Powertrain:
Cruise Control: Y Vehicle Usage: Purchase Date: Fuel System: FUEL INJECTION
Current Mileage: Transmission Type: AUTOMATIC

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Dealer Type: SALES DEALER Dealer Name: BRIGHTON FORD State:
Address1: Work Phone: Zip Code:
Address2: Home Phone: Country Ext.:

City: Fax:

Country: US Email:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10355553 Referral Source: Newspaper
14-SEP-2010 Incident Date: 21-APR-2009 Crash: N
THIS INFORMATION IS FOR A 1997 FORD F150 XLT TRUCK. Fire: N

IN LATE APRIL/MAY LAST YEAR | NOTICED ONE OF MY FUEL TANK STRAPS HAD
RUSTED AND THE TANK WAS HANGING DOWN. | WENT TO THE LOCAL FORD DEALER
AND PURCHASED 2 STRAPS TO REPLACE BOTH OF THE TANK STRAPS THINKING IF
THE ONE RUSTED OUT I MIGHT AS WELL CHANGE BOTH STRAPS. | WAS ABLE TO
CHANGE BOTH STRAPS MYSELF SO | THOUGHT | WAS GOOD. I DID NOT OVER
TIGHTEN THE BOLTS BECAUSE THE BOLT MEETS THE FRAME OF THE TRUCK BEFORE
YOU CAN OVER TIGHTEN THE BOLT.

HOWEVER, A COUPLE OF HOURS LATER I NOTICED MY TANK WAS LEAKING IN THE
AREA WHERE THE BOTTOM OF THE FUEL TANK IS SHAPED TO ACCEPT THE STRAP. |
REMOVED THE STRAP IT APPEARED THAT THE RUSTING PROCESS HAD WEAKEN THE
BOTTOM OF THE FUEL TANK IN THE AREA OF THE STRAP.

| HAD TO ORDER A NEW FUEL TANK FROM AN ONLINE SUPPLIER TO SAVE
MONEY(PARTS TRAIN) AND WENT BACK TO THE FORD DEALER AND THEY AGREED
FOR A FEE TO INSTALL THE NEW AFTERMARKET FUEL TANK.

| DID HAVE ADDITIONAL COSTS TO REPLACE A FUEL TAKEN SENSOR ASSEMBLY
BECAUSE THAT WAS RUSTED AND WOULD NOT BE REUSABLE WITH THE NEW FUEL
TANK.

MY TOTAL OUT OF POCKET EXPENSES WERE APPROXIMATELY $350.00. *TR

Consumer Information

Title: Address: _ Zip Code: -
Name: | NN City: TOLEDO Country: UNITED STATES
org.: State: OHIO paytime Phone: 4

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK Failure Mileage: 136900
VIN: 2rToF17WavV Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:

Current Mileage:

Component:

Transmission Type:

090000 FUEL SYSTEM, OTHER

Num. Injured:
Num Occurrences: 1

Num. Deaths:

Evening Phone: _

Property Damage: N

emait: I

Fax:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

Country Phone Code:

35

N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10355498 Referral Source: Nhtsa Hotline Num. Injured:
Received Date: 14-SEP-2010 Incident Date: 01-MAR-2010 Crash: N Num Occurrences:
Description: TL* THE CONTACT OWNS A 1998 FORD F150. THE CONTACT WAS INSPECTING THE Fire: N Num. Deaths:

VEHICLE WHEN HE NOTICED THAT ONE OF THE FUEL TANK STRAPS HAD FRACTURED
DUE TO CORROSION. THE VEHICLE WAS NOT TAKEN TO THE DEALER FOR REPAIRS
OF DIAGNOSTIC TESTING. THE MANUFACTURER WAS NOT CONTACTED. THE FAILURE
MILEAGE WAS 98,000 AND THE CURRENT MILEAGE WAS 110,000.

Consumer Information

Title: Address_ Zip Code: - Evening Phone:
Name: | NN Il SAINT CLAIR SHORES Country: UNITED STATES Email:
Org.: I VvicHIGAN paytime Phone || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 98000
VIN: 2rTzxoswsWI Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Property Damage: N
Police Report: N
Confidential: Y

_ Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10355442 Referral Source: Newspaper Num. Injured: Property Damage: N
Received Date: 14-SEP-2010 Incident Date: 15-MAY-2010 Crash: N Num Occurrences: 1 Police Report: N

Description: THE GAS TANK STRAP ON MY 2001 F-150 RUSTED COMPLETELY THROUGH. THE TANK  Fire: N Num. Deaths: Confidential: Y
HAS 2 STRAPS HOLDING THE TANK UP INSIDE THE FRAME. THE FRONT ONE WAS
INTACT AND THE REAR STRAP RUSTED COMPLETELY IN TWO. MY FRIEND NOTICED
MY GAS TANK WAS HANGING DOWN SLIGHTLY AND I WAS SHOCKED TO SEE THE
CONDITION OF THE REAR STRAP. | DROVE HOME SLOW AVOIDING POTHOLES,ETC.
AND CALLED AN AUTO PARTS STORE TO ORDER A NEW STRAP. | WANTED TO GO
WITH A FORD PART BUT THEY ONLY CAME AS A SET AND COST MUCH MORE THAN
THE AUTO PARTS STORE. I'M CONCERNED SOMEONE MAY NOT NOTICE THIS
CONDITION UNTIL THEIR GAS TANK GOES ROLLING DOWN THE HIGHWAY. *TR

Consumer Information

Title: Address: |G zip Code [N Evening Phone: Country Phone Code:
Name: [N City: MONTICELLO Country: UNITED STATES email: |

org.: State: ILLINOIS paytime Phone: || Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2001 Type :TRUCK Failure Mileage: 95000 Antilock Brakes: N
viIN: 2r7zris21 1 Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10355391 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 13-SEP-2010 Incident Date: 03-SEP-2010 Crash: N Num Occurrences: 1 Police Report: Y
Description: | SAW THE NOTICE ON THE F-150'S. | JUST CALLED FORD LAST WEEK RE: THIS SAME  Fire: N Num. Deaths: Confidential: Y
THING. THEY TOLD ME DUE TO AGE AND MILES ON VEHICLE THEY COULD DO
NOTHING. IT BECAME LOOSE AND HANGING WHILE POURING GAS ALL OVER THE
EXPRESSWAY ON SEPT 3RD. | WAS VERY DISSATISFIED WITH THEIR RESPONSE, AS |
DON'T FEEL THIS SHOULD BE AN ISSUE ANYONE NEEDS TO WORRY ABOUT. MY CASE
NUMBER WITH THEM IS [XXX].
INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT
(FOIA), 5 U.S.C. 552(B)(6). *TR
Consumer Information
Title: Address | NG zip Code: [ Evening Phone || Country Phone Code:
Name: | Il GREENFIELD Country: UNITED STATES email: [
org.: I \'sconsIN paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1997 Type :TRUCK Failure Mileage: 100000 Antilock Brakes: N
VIN: 2FTDX1724VCA90196 Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Equipment Information

Product: Product Type :EQUIPMENT Manufacturer :3M COMPANY TRAFFIC
SAFETY SYSTEMS DIV. Make :3M Model :SERIES 963 Model Year :9999

Serial Number: Part Number: Orig. Equipment: N Loc. in Vehicle:
Purchase Date:

Equipment | HAE NO CLUE ON THE EQUIPMENT



Deécfiption:
Component: 350000 EQUIPMENT



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10355230 Referral Source: Television News Report Num. Injured: Property Damage: Y
Received Date: 13-SEP-2010 Incident Date: 24-JUL-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: MY SON WAS DRIVING MY TRUCK AND THE GAS TANK DROPPED TO THE GROUND Fire: N Num. Deaths: Confidential: Y
BECAUSE THE STRAP BROKE THAT WAS HOLDING IT UP. WE HAD TO REPLACE THE
TANK BECAUSE WHEN IT HIT THE GROUND IT PUT A HOLE IN IT. GOOD THING MY
SON WAS AT A STOP LIGHT AND NOT DRIVING. THE TANK WAS STILL FULL OF GAS
AND ATTACHED SO HE HAD TO DRIVE WITH THE TANK DRAGGING A SHORT
DISTANCE TO GET THE VEHICLE OFF THE ROAD. GAS WAS LEAKING ALL OVER THE
DRIVEWAY AND PARKING LOT OF A CAR DEALERSHIP. *TR
Consumer Information
Title: RS 0 N zip Code: [ Evening Phone: || Country Phone Code:
Name: [N City: GROSSE ILE Country: UNITED STATES email: |
org.: State: MICHIGAN paytime Phone: ||| Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 129500 Antilock Brakes: N
VIN: 1FTzx1723wWNI Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10355172 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 13-SEP-2010 Incident Date: 07-SEP-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2001 FORD F-150. THE CONTACT WAS DRIVING Fire: N Num. Deaths: Confidential: Y
APPROXIMATELY 70 MPH WHEN HE NOTICED DEBRIS COMING FROM UNDER THE
VEHICLE AS WELL AS AN ABNORMAL DRAGGING SOUND. THE CONTACT DISCOVERED
THAT THE FUEL TANK HAD PARTIALLY FRACTURED FROM THE VEHICLE AND BEGAN
DRAGGING. THE VEHICLE WAS TOWED TO A LOCAL REPAIR FACILITY WHERE THE
VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOT CONTACTED. THE CURRENT
AND FAILURE MILEAGE WAS APPROXIMATELY 140,000.
Consumer Information
Title: Address | NG zip Code | N Evening Phone: Country Phone Code:

vame: I B cucoce Country: UNITED STATES e
org.: I VARYLAND paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2001 Type :TRUCK Failure Mileage: 140000 Antilock Brakes: N
VIN: 1FTRx17W 7N Original Owner: N Body Style: Speed: 70
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10349908 Referral Source: Internet Chat Room/Discussit Num. Injured:
17-AUG-2010 Incident Date: 27-MAY-2010 Crash: N Num Occurrences:
AT APPROXIMATELY 165,000 MILES | HAD THE GAS TANK STRAP REPLACED ON MY Fire: N Num. Deaths:

1998 FORD 150. | NOTICED THAT ONE STRAP WAS BROKEN AND TOOK THE TRUCK IN
TO HAVE BOTH STRAPS REPLACED. *TR

Consumer Information

Title: Address: || IEG<NEG zip code: | Evening Phone:
Name: || NN City: CLINTON Country: UNITED STATES Email:
org.: State: UTAH paytime Phone: || N Fax:

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 165000
Original Owner: N Body Style:
Engine Size: Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10349353 Referral Source: Other
Received Date: 14-AUG-2010 Incident Date: 13-AUG-2010 Crash: N
Description: MY SON FILLED THE GAS TANK ON MY 1998 F150 PICKUP TRUCK WITH GASOLINE Fire: N

AND DROVE A FEW BLOCKS WHEN THE GAS TANK STRAP BROKE ALLOWING THE GAS
TANK TO FALL DOWN AND DRAG ON THE PAVEMENT. IT PUNCTURED THE TANK AND
FUEL LEAKED OUT. FORTUNATELY, HE STOPPED RIGHT AWAY AND IT DID NOT
SPARK TO CAUSE A FIRE OR POSSIBLE EXPLOSION. | HAD IT TOWED IN AND A
REPLACEMENT GAS TANK AND NEW STRAPS ARE BEING INSTALLED. | HAVE NEVER
LOST A GAS TANK ON ANY VEHICLE I HAVE EVER OWNED. *TR

Consumer Information

Title: Address: _ Zip Code-
Name: [ NN City: STERLING Country: UNITED STATES
org.: State: ILLINOIS paytime Phone: |||

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage

VIN: Original Owner: N Body Style:

# of Cylinders: Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

: 116890

Num. Injured:
Num Occurrences: 1

Num. Deaths:

Evening Phone: _

Property Damage: N

emeit:

Fax:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

Country Phone Code:

30

N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10347823 Referral Source: Nhtsa Hotline

Received Date: 06-AUG-2010 Incident Date: 01-AUG-2010 Crash: N

Description: TL* THE CONTACT OWNS A 2001 FORD F150. WHILE DRIVING APPROXIMATELY Fire: N
60-65 MPH, THERE WAS AN ABNORMAL DRAGGING COMING FROM UNDER THE
VEHICLE. THE CONTACT DISCOVERED THAT THE FUEL TANK WAS SEMI-FRACTURED
FROM THE VEHICLE. BOTH STRAPS WERE FRACTURED AND THE FUEL TANK WAS
HANGING FROM THE VEHICLE BY THE FUEL LINE. A POLICE REPORT WAS AVAILABLE.
THE VEHICLE WAS TOWED TO HIS PLACE OF RESIDENCE. THE MANUFACTURER WAS
CONTACTED BUT WOULD NOT PROVIDE ANY ASSISTANCE. THE VEHICLE WAS NOT
REPAIRED. THE APPROXIMATE FAILURE AND CURRENT MILEAGES WERE 191,000.

Consumer Information

Title: Address | NN zip Code | Evening Phone:
Name: | NN Il LevonT Country: UNITED STATES Email:
org.: I '..nNois paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2001 Type :TRUCK

VIN: 1F1zr172X NS

# of Cylinders:

Failure Mileage: 191000
Original Owner: N Body Style:

Engine Size: Fuel Type:

Cruise Control: N Vehicle Usage:

Purchase Date:

Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Num. Injured:
Num Occurrences:

Num. Deaths:

Property Damage: N
Police Report: Y
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 60
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10343430 Referral Source: Nhtsa Hotline
Received Date: 15-JUL-2010 Incident Date: 12-JUL-2010 Crash: N
Description: TL* THE CONTACT OWNS A 2001 FORD F150. THE CONTACT STATED WHILE Fire: N

ACCELERATING FROM 40 TO 50 MPH, THERE WAS AN ABNORMAL NOISE AND THE
FUEL TANK IMMEDIATELY FRACTURED FROM THE VEHICLE. THERE WAS A LARGE
GASOLINE FUEL SPILLAGE ONTO THE ROADWAY. THE VEHICLE WAS TOWED TO A
LOCAL REPAIR FACILITY WHERE THE MECHANIC ADVISED THAT THE STRAPS THAT
HELD THE FUEL TANK TO THE VEHICLE BODY WERE CORRODED AND CAUSED THE
FAILURE. THE MECHANIC REPLACED THE FUEL TANK, STRAPS, PRESSURE SENSOR
AND VARIOUS CLAMPS NEEDED TO HOLD THE NEW FUEL TANK IN PLACE. THE
MANUFACTURER ADVISED THERE WAS NOT A RECALL FOR THE FAILURE AND DID
NOT PROVIDE ANY ASSISTANCE. THE FAILURE AND CURRENT MILEAGES WERE
246,000.

Consumer Information

Title: adaress [ zip code: [
Name: [N Il croiLiac Country: UNITED STATES
Org.: - MICHIGAN Daytime Phone: _

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2010 Type :TRUCK Failure Mileage: 246000
viIN: 1rTRwosL21H Original Owner: N Body Style:
# of Cylinders: Engine Size: Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: Transmission Type:

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone: || N

Property Damage: N

emit: |

Faxl

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

Police Report:

Confidential:

Country Phone Code:

40

N
Y



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10341748 Referral Source:

07-JUL-2010 Incident Date: 27-JUN-2010

| HAVE A 1998 FORD F150 PICK UP IN WELL MAINTAINED CONDITION WITH 165K
MILES. ON A RECENT TRIP WE WERE DRIVING AT A LOW SPEED (THANK GOD)
THROUGH PORT HURON MICHIGAN. UNKNOWN TO ME, ONE OF TWO METAL STRAPS
THAT HOLD THE FUEL TANK TO THE FRAME HAD CORRODED THROUGH. THE ENTIRE
WEIGHT OF THE GAS TANK WAS SUPPORTED BY ONE REMAINING STRAP. AFTER
FUELING (3/4 TANK), WHILE APPROACHING A TRAFFIC LIGHT, THE LAST STRAP
BROKE AND THE TANK FELL TO THE PAVEMENT. THE GRINDING OF THE TANK ON THE
PAVEMENT RUBBED A SMALL HOLE IN THE TANK AND CAUSED A MINOR LEAK.
BECAUSE WE WERE TRAVELING SO SLOW, WE QUICKLY PULLED OVER AND THE
DAMAGE WAS CONTAINED. WITH THE HELP OF A POLICE OFFICER, | RAISED THE
TANK ENOUGH TO GET MY CAR JACK UNDER IT AND THEN STRAPPED IT TO THE
FRAME RAILS WITH A SECTION OF ROPE. THE ONLY THING HOLDING THE TANK TO
THE TRUCK WAS THE FUEL LINE WHICH WAS NOT SEVERED SO | WAS ABLE TO START
IT AND | DROVE TO NEARBY FORD DEALER FOR REPAIRS. THIS FAILURE COULD HAVE
BEEN A DISASTER IF IT HAD HAPPENED AT HIGHWAY SPEED. | WAS ONLY ONE MILE
FROM GETTING ON 194 WHEN THE TANK FELL DOWN. FORD HAD NO RECALLS FOR
THIS ISSUE AND OFFERED NO COMPENSATION, EVEN THOUGH THERE WAS NO
DESIGN DETAIL TO PREVENT THE TANK FROM FALLING TO THE ROAD WHEN THE
STRAPS FAIL. THIS DESIGN WAS RELEASED IN 1996 SO MANY OWNERS COULD SOON
EXPERIENCE THE SAME CORROSION FAILURE THAT LED TO MY INCIDENT. A SERIOUS
FIRE OR INJURIES COULD EASILY BE PREVENTED BY STAINLESS STEEL STRAPS OR A
FRAME DETAIL THAT PREVENTS THE TANK FROM COMING DOWN TO THE PAVEMENT.
THE TOTAL REPAIR INCLUDING A NEW TANK, STRAPS, VALVE, SENSOR AND LINE
REPAIR WAS $750. *TR

Consumer Information

Title:

Org.:

Crash: N
Fire: N

Adcress: 2ip Code I

Name: [N City: COMMERCE Country: UNITED STATES

State: MICHIGAN paytime Phone ||| N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK

2rrzx17w7Wl Original Owner: N
Engine Size:
N Vehicle Usage:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Failure Mileage: 166035
Body Style:
Fuel Type:

Purchase Date:

Num. Injured:
Num Occurrences: 1

Num. Deaths:

Evening Phone_

Property Damage: N

Police Report:

Confidential:

Country Phone Code:

emeit:

Fax:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

25

Y
Y



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10341303 Referral Source: Internet Search Engine Num. Injured: 0 Property Damage: N
Received Date: 03-JUL-2010 Incident Date: 25-JUN-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: FUEL TANK FELL OFF VEHICLE AS A RESULT OF RUSTED MOUNTING IS A ONE Fire: N Num. Deaths: 0 Confidential: Y

OWNER WELL MAINTAINED FORD F150 PURCHASED NEW IN 2003 AND MILEAGE IS
ONLY 100,222. NEW STRAPS WERE LOCATED AND INSTALLED 6/29/2010 AND OLD
STRAPS WERE LABELED AND KEPT. *TR

Consumer Information

Titte: Address: [ > coco: [
Name: || City: SOMERSET Country: UNITED STATES
org.: State: OHIO paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2003 Type :TRUCK Failure Mileage: 100222
1rTrr18243NJ I Original Owner: N Body Style:
6 Engine Size: 4.2 Fuel Type:
N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

Evening Phone:
Email:

Fax:

[ Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

4 WHEEL DRIVE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10335775

Received Date: 11-JUN-2010 Incident Date: 25-MAY-2010

FUEL TANK FELL OUT OF TRUCK WHILE DRIVING CAUSING SIGNIFICANT
ENVIRONMENTAL CLEAN UP (LUCKILY NO FIRE) AND REPAIR BILL. *TR

Description:

Consumer Information

Title: Address: || EG<NEG
Name: || NN City: PLYMOUTH
org.: State: MASSACHUSETTS

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2000 Type :TRUCK
VIN: 1FTRx18L8YNJI Original Owner: N

# of Cylinders: Engine Size:

Cruise Control: N Vehicle Usage:

Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Referral Source: Friend/Family
Crash: N
Fire: N

zip code |

Country: UNITED STATES

paytime Phone: || N

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

105000

Num. Injured: Property Damage: Y

Num Occurrences: 1 Police Report: Y

Num. Deaths: Confidential: Y

Evening Phone: || N Country Phone Code:
S
Fax|

Antilock Brakes: N
Speed: 30
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10335229 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 08-JUN-2010 Incident Date: 06-JUN-2010 Crash: N Num Occurrences: 1 Police Report: N
Description: TL* THE CONTACT OWNS A 2001 FORD F-150. THE CONTACT STATED THAT Fire: N Num. Deaths: Confidential: Y
WHILE TRAVELING AT SPEEDS OF 60 MPH, THE FUEL TANK FRACTURED FROM UNDER
THE VEHICLE AND ONTO THE ROADWAY. THE VEHICLE WAS INSPECTED BY AN
INDEPENDENT MECHANIC WHO ADVISED THE CONTACT THAT THE TWO STRAPS
HOLDING THE FUEL TANK HAD BROKEN. THE FAILURE AND CURRENT MILEAGES WERE
162,852.
UPDATED 11/23/10 *CN
UPDATED 11/30/10
Consumer Information
Title: Address: |GG zip code: || EEN Evening Phone: Country Phone Code:
Name: [N City: SMITHVILLE Country: UNITED STATES email: |
org.: State: MISSOURI paytime Phone: || Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2001 Type :TRUCK Failure Mileage: 162852 Antilock Brakes: Y
VIN: 1FTRX18L91I- Original Owner: N Body Style: PICKUP TRUCK Speed: 60
# of Cylinders: 8 Engine Size: 5.4 Fuel Type: GAS Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: 31-JUL-2001 Fuel System: FUEL INJECTION
Current Mileage: Transmission Type: AUTOMATIC
Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING
Dealer Type: SALES DEALER Dealer Name: MIDWAY FORD State: MO
Address1: Work Phone: 816-455-3000 Zip Code:
Address2: Home Phone: Country Ext.:

City: KANSAS CITY
Country: US

Fax:

Email:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10331996 Referral Source: Other Num. Injured: Property Damage: N
Received Date: 24-MAY-2010 Incident Date: 20-MAY-2010 Crash: N Num Occurrences: 1 Police Report: N

Description: MY MECHANIC TOLD ME THAT HIS FATHER'S 1999 OR 2000 F-150 WAS RUSTING ON Fire: N Num. Deaths: Confidential: Y
THE FRAME AND WAS ABOUT TO RUST IN TWO, A SCREWDRIVER COULD BE STUCK
THROUGH THE METAL. THIS WAS DISCOVERED WHEN THE STRAPS HOLDING THE
GAS TANK RUSTED AND THE GAS TANK WAS ALMOST TOUCHING THE GROUND. SO |
ASKED HIM TO LOOK AT THE FRAME OF MY 1998 F-150, AND HE DISCOVERED THE
SAME PROBLEM. THE MAIN CROSSMEMBER OF THE FRAME IS ALMOST RUSTED IN
TWO. THE STRAPS HOLDING THE GAS TANK ARE SEVERELY RUSTED. ONE OF THE
BED CROSSMEMBERS IS ALREADY IN TWO, AND TWO OTHERS SHOW SEVERE
RUSTING. MY MECHANIC HAS TOLD ME THAT IF THE CROSSMEMBER BREAKS, |
COULD LOSE CONTROL OF THE VEHICLE. IF | WERE DRIVING IN HEAVY TRAFFIC,
THIS COULD POSE A SERIOUS THREAT. THE BODY OF MY TRUCK IS IN GOOD SHAPE.
IF YOU DID NOT KNOW OF THE FRAME PROBLEMS, YOU WOULD NOT KNOW TO
CHECK THESE OUT. | FEEL THAT IF NOTHING ELSE, THE PUBLIC NEEDS TO BE MADE
AWARE SO THAT THEY CAN HAVE THEIR VEHICLES CHECKED OUT. *TR

Consumer Information

Title: Address | NN zip code: | Evening Phone: || Country Phone Code:
Name: [N Il cLizABETH Country: UNITED STATES Email| ]
Org.: - INDIANA Daytime Phone_ -

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 260000 Antilock Brakes: N
VIN: 1FTRx18L7WNI Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 161000 STRUCTURE:FRAME AND MEMBERS




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10329444
Received Date: 09-MAY-2010 Incident Date: 04-MAY-2010

Referral Source: Internet Search Engine

Crash: N

Description: 1999 FORD F150 2WD TRUCK WITH 80,000 MILES THE FUEL TANK FELL OUT OF THE Fire: N
TRUCK. UPON INVESTIGATION, IT WAS FOUND THAT THE FUEL TANK STRAPS HAS
CORRODED APART. WHEN RE-INSTALLING NEW STRAPS, IT WAS FOUND THAT THE
FUEL FILL TUBE WAS CORRODED, AS WELL, WITH SEVERAL HOLES IN IT. ALSO,
WHILE RE-ATTACHING FUEL TANK IT WAS FOUND THAT THE REAR THREE CROSS-
MEMBERS WERE ON THERE WAY TO CORRODING INTO TWO PIECES, AND HAD
ALREADY COMPLETELY BROKEN IN OTHER PLACES. UPON REMOVAL OF PICK-UP
TRUCK BED FOR EXAMINATION, IT WAS FOUND THAT THE REAR SPRING SHACKLE
PINS HAD CORRODED AWAY, LEAVING NO SUPPORT. FURTHER, THE FRAME RAILS
WERE CORRODED TO THE POINT THAT THEY COULD BE BENT BY HAND- NO TOOLS
USED! THIS SHOULD BE A MAJOR SAFETY RECALL BY FORD AS AN UNSUSPECTING
USER HAULING A TRAILER MAY LOOSE THEIR TRAILER, DESPITE SAFETY CHAINS
ATTACHED, CAUSING INJURY, OR DEATH, AND PROPERTY DAMAGE. AN
UNSUSPECTING DRIVER WOULD ALSO BE SUBJECT TO THE FUEL TANK FALLING OFF
THE TRUCK, WHILE DRIVING. IT COULD BURST INTO FLAMES, DUE TO HOT EXHAUST,
OR ROAD SPARKS. THIS ALSO POSES THE SAFETY HAZARD OF FUEL SPILLAGE ON A
ROADWAY. THIS IS NOT THE FIRST TRUCK MANUFACTURED BY FORD THAT HAS HAD
PROBLEMS OF THIS NATURE, BUT THIS IS THE WORST | HAVE SEEN, AND THERE ARE
MORE THAN LIKELY MORE CASES KNOWN TO OTHER MECHANICS, AS WELL AS SOME

THAT HAVE GONE UNDETECTED AS OF YET. *TR

Consumer Information

Tite: adcress: NN 7o cos I

Name: | NN City: CORYDON

Org.: State: INDIANA

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES

Country: UNITED STATES

paytime Phone || N

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK

VIN: 1FTRFI7W2X NI Original Owner:

# of Cylinders: 8 Engine Size:
Cruise Control: N Vehicle Usage:
Current Mileage: Transmission Type:

Component: 161000 STRUCTURE:FRAME AND MEMBERS
Component: 070000 FUEL SYSTEM, GASOLINE
Component: 022000 SUSPENSION:REAR

Failure Mileage:
N Body Style:
4.6 Fuel Type:

Purchase Date:

85489

Num. Injured:

Num Occurrences: 1

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed: 0
Powertrain:

Fuel System:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10328703 Referral Source: Friend/Family
03-MAY-2010 Incident Date: 27-APR-2010 Crash: N

WHILE DRIVING MY 1998 FORD F150, THE GAS TANK DROPPED OUT OF PLACE AND | Fire: N
DRAGGED IT A COUPLE OF HUNDRED FEET BEFORE | COULD SAFELY PULL OVER. THE

METAL STRAPS SUPPORTING IT RUSTED AND BROKE. THE MECHANIC REPLACED THE

TANK AND STRAPS. *TR

Consumer Information

Title: Address: || EIEGz<z<G zip code: |
Name: [N City: FOREST HILL Country: UNITED STATES
org.: State: MARYLAND paytime Phone: || N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:

# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage:
1rrzxa7wawN Original Owner: N Body Style:
Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

146006

Num. Injured: Property Damage:

Num Occurrences: 1

Num. Deaths:

Police Report: N
Confidential: Y

Evening Phone || Country Phone Code:
e

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

45




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10327738 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 27-APR-2010 Incident Date: 10-APR-2010 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 2001 FORD F150. WHILE DRIVING AT SPEEDS OF 70MPH Fire: N Num. Deaths: Confidential: Y
THE FUEL TANK FELL FROM THE VEHICLE. THERE WAS A LARGE QUANTITY OF
GASOLINE SPRAYING FROM UNDER THE VEHICLE AND ONTO THE HIGHWAY. THE
CONTACT WAS ABLE TO MOVE THE VEHICLE OFF THE ROADWAY WITHOUT FURTHER
INCIDENT. THE VEHICLE WAS TOWED TO HIS RESIDENCE WHERE THE CONTACT
MADE REPAIRS TO THE VEHICLE. THE FUEL TANK STRAPS HAD FRACTURED CAUSING
THE FUEL TANK TO FALL FROM PLACE. THE DEALER WAS UNABLE TO PROVIDE ANY
ASSISTANCE. THE MANUFACTURE WAS NOT CONTACTED. THE FAILURE AND CURRENT
MILEAGES WERE 103,000.
Consumer Information
Title: NRC 00 e | Evening Phone || Country Phone Code:
Name: [N City: CECILIA Country: UNITED STATES email: |
org.: State: KENTUCKY paytime Phone: ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2001 Type :TRUCK Failure Mileage: 103000 Antilock Brakes: N
vIN: 2rTRx18L41( Original Owner: N Body Style: Speed: 70
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10327692 Referral Source: Other Government Agency Num. Injured: Property Damage: N
Received Date: 27-APR-2010 Incident Date: 10-APR-2010 Crash: N Num Occurrences: 1 Police Report: N

Description: THE STRAP ON OUR FORD F 150 THAT HOLDS UP OUR GAS TANK BROKE AND HAD TO  Fire: N Num. Deaths: Confidential: Y
BE REPLACED. UPON LOOKING AT THE FRAME IT WAS DISCOVERED THAT IT WAS
RUSTED OUT VERY BADLY AND COULD BE A DRIVING HAZARD TO DRIVE. WE ARE IN
THE PROCESS OF COMPLETELY GETTING A NEW FRAME PUT UNDER THE TRUCK. THIS
TRUCK IS ONLY TEN YEARS OLD AND WE THINK FORD SHOULD HAVE SOME
RESPONSIBILITY IN FIXING THIS PROBLEM. IT IS A ONE OWNER AND WE HAVE
TAKEN VERY GOOD CARE OF IT. IT LOOKS LIKE THE DAY WE BOUGHT IT EXCEPT FOR
THE FRAME. | HATE TO THINK WHAT COULD HAVE HAPPENED IF THE GAS TANK HAD
FALLEN OFF WHILE WE WERE DRIVING ON THE EXPRESSWAY. *TR

Consumer Information

Title: Address_ Zip_ Evening Phone_ Country Phone Code:
Name: | NN Il corYDoN Country: UNITED STATES email: |
org.: I '\DiANA paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage: 85500 Antilock Brakes: N
VIN: 1FTRFI7W2XN Original Owner: N Body Style: Speed: 30
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE
Component: 161000 STRUCTURE:FRAME AND MEMBERS




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10295807 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 15-DEC-2009 Incident Date: 14-DEC-2009 Crash: N Num Occurrences: 1 Police Report: N
Description: ON FILLING UP WITH GAS AT A STATION, THE FRONT END OF THE GAS TANK FELL Fire: N Num. Deaths: Confidential: Y

DOWN AND HIT THE GROUND. THE FRONT STRAP THAT HOLDS THE TANK RUSTED
OUT AND BROKE. THE TRUCK IS 38 MONTHS OLD WITH 28000 MILES ON THE
ODOMETER. NO VISIBLE RUST IS SHOWING ON THE PICK UP BED AND THE
AUTOMOBILE HAS NEVER DRIVEN ON WINTER ROADS. | BOUGHT THE TRUCK NEW. A
DEFINITE SAFETY ISSUE IS INVOLVED. IF THE TRUCK WAS MOVING WHEN THIS
HAPPENED, AN EXPLOSION WOULD BE THE RESULT. *TR

Consumer Information

Title: Address: || I Z-cocc: Evening Phone || Country Phone Code:
Name: | NN City: FORT MYERS Country: UNITED STATES email: |
org.: State: FLORIDA paytime Phone: ||| rax: |GGG

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2006 Type :TRUCK Failure Mileage: 28000 Antilock Brakes: N
VIN: 1FTRF12WO06NA79713 Original Owner: N Body Style: Speed: 0
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10292985 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 20-NOV-2009 Incident Date: 16-JUN-2009 Crash: N Num Occurrences: Police Report: N
Description: TL* THE CONTACT OWNS A 1998 FORD F150. WHILE DRIVING 45 MPH THE STRAPS Fire: N Num. Deaths: Confidential: Y
THAT SECURE THE FUEL TANK HAD FRACTURED, AND THEN FELL ONTO THE
PAVEMENT. THE FAILURE WAS CAUSED BY CORROSION. THE MANUFACTURER WAS
NOTIFIED, BUT BECAUSE THE WARRANTY EXPIRED NO ASSISTANCE WAS PROVIDED.
THE FAILURE MILEAGE WAS 210,000. THE VEHICLE IDENTIFICATION NUMBER WAS
UNAVAILABLE.
Consumer Information
Title: Address: || EGNGNGNGEEGE zip Code | N Evening Phone: || Country Phone Code:
Name: | NN City: SPRINGFIELD Country: UNITED STATES email| |
org.: State: ILLINOIS paytime Phone: ||| [ ]
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK Failure Mileage: 210000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 45
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10284941 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 22-SEP-2009 Incident Date: 09-SEP-2009 Crash: N Num Occurrences: 1 Police Report: N

Description: TL*THE CONTACT OWNS A 1998 FORD F-150. WHILE DRIVING APPROXIMATELY 25 Fire: N Num. Deaths: Confidential: Y
MPH ON NORMAL ROAD CONDITIONS, THERE WAS A LOUD NOISE OUTSIDE OF THE
VEHICLE. THE NOISE SOUNDED AS THOUGH AN OBJECT WAS BEING PULLED ON THE
GROUND. THE DRIVER SHUT THE ENGINE OFF, LOOKED UNDERNEATH THE VEHICLE
AND OBSERVED THAT THE FUEL TANK WAS DISENGAGED. THE VEHICLE WAS TOWED
TO AN INDEPENDENT MECHANIC FOR INSPECTION. THE FAILURE WAS CONTRIBUTED
TO THE FUEL TANK SUPPORT STRAPS. THE TECHNICIAN REPLACED THE FUEL TANK
AND THE FUEL TANK STRAPS. THE CONTACT HAS CONCERNS OF THE SAFETY RISK
INVOLVED. THE FAILURE AND CURRENT MILEAGES WERE 140,000. UPDATED
10/21/09. *LJ
THE TANK SUPPORT STRAP WAS REPLACED. UPDATED 10/21/09

Consumer Information

Title: Address: [ NG zip Code | Evening Phone: Country Phone Code:

Name: || City: DEEP WATER Country: UNITED STATES Email:
org.: State: MISSOURI paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 140000 Antilock Brakes: Y
vIN: 2rTzxa7w3WiE Original Owner: N Body Style: Speed: 25
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: GAS Powertrain:
Cruise Control: Y Vehicle Usage: Purchase Date: 28-AUG-2003 Fuel System:
Current Mileage: Transmission Type: AUTOMATIC

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Dealer Type: SALES DEALER Dealer Name: GREG SMITH FORD State: MO
Address1: Work Phone: 660-885-5505 Zip Code: 64735
Address2: Home Phone: Country Ext.:

City: CLINTON Fax:

Country: US Email:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10279265 Referral Source: Internet Search Engine Num. Injured: Property Damage: N
Received Date: 03-AUG-2009 Incident Date: 30-JUL-2009 Crash: N Num Occurrences: 1 Police Report: N
Description:  HAVE A 2000 FORD F150 HAD TANK FILLED WITH GAS AND WAS DRIVING DOWN Fire: N Num. Deaths: Confidential: Y
ROAD WHEN GAS TANK FELL OF FOUND THAT BOTH STRAPS THAT HELD TANK HAD
RUSTED THROUGH THANKFULLY WE WERE NOT MOVING FAST OR IT IS HARD TO
TELL WHAT WOULD HAVE HAPPENED THERE IS ONLY 125000 MILE ON VEHICLE AND
HAS BEEN MAINTAINED FEEL THAT AN INCIDENT LIKE THIS IS UNCALLED FOR THAT
THERE SHOULD HAVE BEEN A SAFER WAY OF MOUNTING SINCE VEHICLE HAD EVEN
BEEN RUSTPROOFED WE ARE THANKFULL THAT THIS DID NOT HAPPEN A HIGH SPEED
FOR WE FEEL THAT SOMETHING GRAVE COULD HAVE HAPPENED TO US AND ANYONE
BEHIND US IF AND WHEN IT MAY HAVE EXPLODED. *TR
Consumer Information
Title: Address: || EGNGNGNNEEEEEE zip Code: [ Evening Phone: Country Phone Code:
Name: | City: DELAWARE Country: UNITED STATES email: |
org.: State: OHIO paytime Phone: || Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :2000 Type :TRUCK Failure Mileage: 124800 Antilock Brakes: N
VIN: 2rALP7463 T Original Owner: N Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Component: 160000 STRUCTURE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10272880 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 04-JUN-2009 Incident Date: 28-MAY-2009 Crash: N Num Occurrences: 1 Police Report: N
Description: TL*THE CONTACT OWNS A 1998 FORD F-150. WHILE DRIVING BETWEEN 25-30 MPH Fire: N Num. Deaths: 0 Confidential: Y
ON NORMAL ROAD CONDITIONS, THE CONTACT HEARD AN EXCESSIVELY LOUD NOISE
COMING FROM OUTSIDE THE VEHICLE. THE NOISE SOUNDED AS IF METAL WAS
DRAGGING ACROSS THE ROAD. IMMEDIATELY, THE VEHICLE WAS PULLED OVER TO
THE SIDE OF THE ROAD AND INSPECTED. THE DRIVER OBSERVED THAT THE FUEL
TANK BRACKETS AND FUEL TANK WERE DETACHED; HOWEVER, THE FUEL TANK WAS
NOT DAMAGED. THE VEHICLE WAS TEMPORARILY REPAIRED. THE FOLLOWING DAY,
THE CONTACT PERFORMED A PERMANENT REPAIR ON THE VEHICLE. THE DEFECTIVE
PARTS FROM THE VEHICLE ARE AVAILABLE UPON REQUEST. THE FAILURE AND
CURRENT MILEAGES WERE 132,000. UPDATED 071009.*LJ
THE CONSUMER STATED HE HEARD TWO LOUD BANGS 5 MINUTES APART AS IF
SOMETHING HAD FALLING OFF THE BED OF THE TRUCK. THEN HE HEARD A
DRAGGING NOISE OUTSIDE THE TRUCK. UPDATED 07/10/09.*JB
Consumer Information
Title: address: || EGTGTNEGEGE zip Code | Evening Phone: Country Phone Code:
Name: | NN City: WATERFORD Country: UNITED STATES email: |
Org.: State: MICHIGAN Daytime Phone: _ Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK Failure Mileage: 132000 Antilock Brakes: N
VIN: 1F71zF1725WNI Original Owner: N Body Style: Speed: 25
# of Cylinders: 6 Engine Size: 4.2 Fuel Type: GAS Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System: FUEL INJECTION
Current Mileage: Transmission Type:

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10267265 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 29-APR-2009 Incident Date: 27-APR-2009 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 1998 FORD F-150. WHILE DRIVING 55 MPH, THE Fire: N Num. Deaths: 0 Confidential: Y
CONTACT HEARD A STRANGE NOISE COMING FROM THE VEHICLE. HE PULLED OVER
AND NOTICED THAT THE FUEL TANK DETACHED FROM THE VEHICLE AND FELL ONTO
THE GROUND. HE STRAPPED IT BACK ON BECAUSE IT WAS STILL FILLED WITH
GASOLINE. THE VEHICLE WAS TOWED TO HIS RESIDENCE. THE GASOLINE WAS
DRAINED AND THE CONTACT IS IN THE PROCESS OF GETTING A NEW TANK AND
STRAPS. THE DEALER STATED THAT THERE WERE NO RECALLS FOR THIS FAILURE.
THE FAILURE AND CURRENT MILEAGES WERE 106,000.
Consumer Information
Title: YRR 0000 e | Evening Phone: Country Phone Code:
Name: [N City: NEWRIEGAL Country: UNITED STATES Email:
org.: State: OHIO paytime Phone ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK Failure Mileage: 106000 Antilock Brakes: N
VIN: 2rTzx1sweWd(I Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10258107 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 09-FEB-2009 Incident Date: 06-FEB-2009 Crash: N Num Occurrences: 1 Police Report: Y
Description: TL*THE CONTACT CALLED ABOUT A 1998 FORD F150. THE DRIVER FILLED THE Fire: N Num. Deaths: 0 Confidential: Y
VEHICLE WITH FUEL AND, THE NEXT MORNING WHILE DRIVING, THE FRONT OF THE
GAS TANK FELL ONTO THE ROAD. THE CONSUMER HIT A BUMP IN THE ROAD AND
THE GAS TANK CAME LOOSE AND CAUSED GAS TO SPILL OVER THE ROAD. A POLICE
REPORT WAS FILED. THE VEHICLE WAS INSPECTED BY THE TOW TRUCK DRIVER,
WHO DISCOVERED THAT THE STRAP HOLDING THE FUEL TANK WAS RUSTED. THE
VEHICLE WAS TOWED TO A REPAIR SHOP AND THE MECHANIC STATED THAT A NEW
FUEL TANK AND STRAP WERE NEEDED. THE VEHICLE WAS BEING REPAIRED AT THE
TIME OF THE COMPLAINT. THE MANUFACTURER HAS NOT BEEN NOTIFIED. THE
SPEED WAS UNKNOWN. THE CURRENT AND FAILURE MILEAGES WERE
APPROXIMATELY 93,000. UPDATED 08/12/10 *BF
THE CONSUMER STATED THERE WAS NO FIRE. UPDATED 08/17/10*JB
Consumer Information
Title: address: || G zip code: | Evening Phone: Country Phone Code:
Name: [N City: MENDOTA HEIGHTS Country: UNITED STATES email: [
Org.: State: MINNESOTA Daytime Phone: _ Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :1998 Type :TRUCK Failure Mileage: 93000 Antilock Brakes: N
vIN: 1FTzxiswewNI Original Owner: N Body Style: PICKUP TRUCK Speed:
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: GAS Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System: FUEL INJECTION
Current Mileage: Transmission Type:

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10257754 Referral Source: Internet Search Engine Num. Injured: Property Damage:
Received Date: 06-FEB-2009 Incident Date: 06-FEB-2009 Crash: N Num Occurrences: 1 Police Report:
Description: GAS TANK FELL OFF TRUCK WHILE DRIVING CAUSING FIRE. FAULTY BRACKETS?*TR Fire: Y Num. Deaths: Confidential:

Consumer Information

Title: Address: || EGzNNE zip Code | Evening Phone || Country Phone Code:
Name: | NN City: S ST PAUL Country: UNITED STATES email: |

org.: State: MINNESOTA paytime Phone: ||| Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 93000 Antilock Brakes: N
VIN: Original Owner: N Body Style: Speed: 55
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10251933 Referral Source: Friend/Family
16-DEC-2008 Incident Date: 15-DEC-2008 Crash: N
FUEL TANK STRAP REPLACEMENT LEAD TO DISCOVERY OF BROKEN FUEL TANK AT Fire: N

FEED TUBE. RARE OCCURRENCE ACCORDING TO AUTO SHOP AND DEALER SAID
NOTHING CAN BE DONE SINCE VEHICLE NO LONGER UNDER WARRANTY. VEHICLE IS
97' FORD F-150. *TR

Consumer Information

Title: Address: || EGTNNEEEE zip code |
Name: | NN City: STATE COLLEGE Country: UNITED STATES
org.: State: PENNSYLVANIA paytime Phone ||| N

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage:
Original Owner: N Body Style:

Engine Size: Fuel Type:

N Vehicle Usage: Purchase Date:

Transmission Type:

070000 FUEL SYSTEM, GASOLINE

: 120000

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:
Email:

Fax:

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: N
Speed:
Powertrain:

Fuel System:




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10246134 Referral Source: Other Num. Injured: 0 Property Damage: N
Received Date: 20-OCT-2008 Incident Date: 07-OCT-2008 Crash: N Num Occurrences: 1 Police Report: N

Description: THIS WAS NOT A PARTICULARLY BAD INCIDENT, BUT IT COULD VERY WELL HAVE Fire: N Num. Deaths: 0 Confidential: Y
BEEN. | CONSIDER IT A 'CLOSE CALL' FROM WHICH THERE IS A WARNING TO BE
HEARD.

THE STRAPS HOLDING UP THE GAS TANK ON MY F-150 RUSTED THROUGH, DROPPING
THE TANK [FORTUNATELY AT LOW SPEED WHERE | COULD STOP FAST - EVEN SO,
ANOTHER FOOT OR SO AND | WOULD HAVE BURST THE TANK AGAINST A SEWER
GRATING]. THE TANK WAS RUST-FREE, AS WERE THE VERTICAL PARTS OF THE
STRAPS. | THINK THAT THE PLASTIC PAD BETWEEN THE STRAPS AND THE TANK HELD
WATER AGAINST THE STRAP, RUSTING IT. THE PAD WRAPS AROUND THE STRAP, AND
| BELIEVE SCOOPED WATER THROWN BY THE TIRES.

| SUGGEST EITHER A PAD REDESIGN TO ELIMINATE THIS, OR THAT THE STRAPS BE
OF STAINLESS.

THE STRAPS APPEARED TO BE INTACT, BUT THE METAL WAS PRETTY MUCH
CONVERTED TO RUST WITHOUT CHANGING SHAPE. IT IS NOT LIKE THE STRAPS
WERE VISIBLY RUSTED AWAY. | SUSPECT THAT THE PAD HELD THE RUST IN PLACE.

| HAD CHANGED THE OIL NOT TOO LONG BEFORE AND NOTICED NOTHING WRONG. |
DO NOT SPECIFICALLY RECALL LOOKING AT THE STRAPS, BUT | DO TRY TO LOOK
AROUND WHEN | AM UNDER THE TRUCK JUST TO SEE IF ANYTHING IS FUNKY.

HAD | BEEN GOING AT ANY DECENT SPEED, NOT IN A PARKING LOT, | SUSPECT |
WOULD HAVE BURNED TO DEATH....

THE REPAIR WAS SIMPLE; REPLACE THE STRAPS AND TWO PLASTIC VENT HOSE
CONNECTIONS THAT FAILED. JACKING UP THE TANK [FULL] AND TYING IT UP SO THE
TRUCK COULD BE PULLED UP ON A TILTBED WAS A HASSLE, MAINLY SINCE | DID NOT
HAVE THE APPROPRIATE TOOLS ON HAND.

A SIMPLE INSPECTION WOULD HAVE PREVENTED THIS INCIDENT, THOUGH IT WOULD
HAVE TO HAVE BEEN MORE THAN JUST A VISUAL INSPECTION; POKING THE STRAP
WITH A PICK TO VERIFY IT WASN'T ALL RUST JUST LOOKING LIKE SURFACE RUSTED
METAL..

BUT YOUR SYSTEM WILL NOT TAKE THAT NUMBER, SAYING IT IS INVALID.
IT IS A 1998 F-150 4WD, EXTENDED CAB, STICK SHIFT, WITH AC. *TR

Consumer Information

Title: Address: || G zip code: | Evening Phone: || N Country Phone Code:
Name: | City: PORT CLINTON Country: UNITED STATES Email:
org.: State: OHIO paytime Phone: || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F SERIES

Model Year :1998 Type :TRUCK Failure Mileage: 151000 Antilock Brakes: N
VIN: 1FTzx1860WNJ Original Owner: N Body Style: Speed: 3

+# nf Culindare:- Fnnina Qizva- ——— -~




T Ul Ly nnuc o,
Cruise Control:

Current Mileage:

Component:

070000 FUEL SYSTEM, GASOLINE

Component:

160000 STRUCTURE

Ligiie vice.
Vehicle Usage:

Transmission Type:

ruel 1ype:

Purchase Date:

rowertrain: 4 WHEEL DRIVE

Fuel System:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10243452 Referral Source: Other Num. Injured: 0 Property Damage: N
Received Date: 25-SEP-2008 Incident Date: 25-SEP-2008 Crash: N Num Occurrences: 1 Police Report: N
Description: GAS TANK FELL OFF TRUCK IN PARKING LOT--I'M VERY GLAD IT DIDN'T HAPPEN ON Fire: N Num. Deaths: 0 Confidential: Y
THE EXPRESSWAY! UPON INSPECTION, BOTH STRAPS WERE RUSTED THROUGH ALL
OVER THE ENTIRE STRAPS. *TR
Consumer Information
Title: address: || EG<zNGEG zip code: | Evening Phone: || N Country Phone Code:

Name: || NN City: STEVENSVILLE Country: UNITED STATES email: [
org.: State: MICHIGAN BEWIY | rax: |GG

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :2000 Type :TRUCK Failure Mileage: 125124 Antilock Brakes: N
VIN: 1FTzx1729YNJI Original Owner: N Body Style: Speed: 10
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10227012 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 08-MAY-2008 Incident Date: 03-APR-2008 Crash: N Num Occurrences: Police Report: N
Description: TL*THE CONTACT OWNS A 1997 FORD F-150. WHILE PULLING INTO A DRIVEWAY AT  Fire: N Num. Deaths: 0 Confidential: Y
5 MPH, THE CONTACT SMELLED GASOLINE COMING FROM OUTSIDE OF THE VEHICLE.
HE EXAMINED THE VEHICLE AND NOTICED THAT THE GAS TANK HAD COMPLETELY
FALLEN OFF. THE VEHICLE WAS TOWED TO THE NEAREST SERVICE STATION. THE
CONTACT DID NOT NOTICE ANY ABNORMALITIES IN THE VEHICLE PRIOR TO THE
FAILURE. THE VEHICLE HAS NOT BEEN DIAGNOSED BY THE DEALER. THE CURRENT
AND FAILURE MILEAGES WERE 152,000.
Consumer Information
Title: Address: _ Zip_ Evening Phone: Country Phone Code:
Name: _ City: RAPID RIVER Country: UNITED STATES Email:
org.: State: MICHIGAN paytime Phone ||| N Fax:

o

roduct Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage: 152000 Antilock Brakes: N
VIN: 1rToF1sWsVKI Original Owner: N Body Style: Speed: 5
# of Cylinders: Engine Size: Fuel Type: Powertrain:
Cruise Control: N Vehicle Usage: Purchase Date: Fuel System:
Current Mileage: Transmission Type:

Component: 070000 FUEL SYSTEM, GASOLINE

Dealer Type: SALES DEALER Dealer Name: LEXUS DEALERSHIP State:
Address1: Work Phone: Zip Code:
Address2: Home Phone: Country Ext.:

City: Fax:

Country: Email:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10223571

Referral Source: Nhtsa

Num. Injured: 0
Num Occurrences: 1

Num. Deaths: 0

Property Damage: N
Police Report: Y
Confidential: Y

Received Date: 07-APR-2008 Incident Date: 14-MAR-2008 Crash: N
Description: NORMAL DRIVING, LOW SPEED THROUGH A NEIGHBORHOOD SUBDIVISION, GAS Fire: N
TANK STRAPS RUSTED COMPLETELY THROUGH CAUSING GAS TANK TO BE DRAGGED
ON THE GROUND CREATING A HOLE IN TANK. VEHICLE WAS STOPPED WITHIN A HALF
OF A BLOCK FOLLOWING DRAGGING OF TANK. FIRE AND POLICE WERE CALLED TO
THE SCENE. TANK WAS REPAIRED NEW STRAPS WERE INSTALLED. *TR UPDATED
08/12/10 *BF
UPDATED IVOQ. 08/17/10
Consumer Information
Title: Address: _ Zip Code: -
Name: | NN City: SPRINGFIELD Country: UNITED STATES
org.: State: ILLINOIS paytime Phone: |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK
VIN: 1FTzx1725WH Original Owner: Y
# of Cylinders: 6 Engine Size: 4.2L
Cruise Control: Y Vehicle Usage:
Current Mileage: 90720 Transmission Type: AUTOMATIC

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY
Dealer Type: SALES DEALER Dealer Name: JIM XAMIS FORD
Address1: Work Phone:
Address2: Home Phone:
City: LINCOLN Fax:
Country: US Email:

Evening Phone: 217-787-4820

90353 Antilock Brakes:
PICKUP TRUCK Speed:
GAS Powertrain:

19-SEP-1998

Fuel System:

State: IL
Zip Code:

Country Ext.:

Country Phone Code:

N
25

REAR WHEEL DRIVE

FUEL INJECTION



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10210650 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 03-DEC-2007 Incident Date: 01-DEC-2007 Crash: N Num Occurrences: 1 Police Report: N
Description: TL*THE CONTACT OWNS A 1998 FORD F-150. WHILE DRIVING 40 MPH, THE Fire: N Num. Deaths: 0 Confidential: N
CONTACT SUDDENLY HEARD A LOUD NOISE AS IF SOMETHING WAS SCRAPING
ACROSS THE ROAD. WHEN HE PULLED THE VEHICLE OVER, HE REALIZED THAT THE
GASOLINE STORAGE TANK FELL AND WAS DRAGGING ACROSS THE ROAD. HE TOWED
THE VEHICLE TO THE DEALER, WHERE IT CURRENTLY REMAINS. FORD STATED THAT
NOTHING COULD BE DONE. THE CURRENT AND FAILURE MILEAGES WERE 74,000.
Consumer Information
Title: Address: _ Zip_ Evening Phone: Country Phone Code:
Name: || City: HEWLATT Country: UNITED STATES Email:
Org.: State: NEW YORK paytime Phone ||| Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK Failure Mileage: 74000 Antilock Brakes: Y
VIN: 2FTZF1729V_ Original Owner: N Body Style: PICKUP TRUCK Speed: 40
# of Cylinders: 6 Engine Size: 4.2 Fuel Type: GAS Powertrain: REAR WHEEL DRIVE
Cruise Control: Y Vehicle Usage: RECREATIONAL Purchase Date: 01-SEP-2000 Fuel System: FUEL INJECTION
Current Mileage: 74000 Transmission Type: AUTOMATIC

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Dealer Type: SALES DEALER Dealer Name: CROWN FORD State:
Address1: Work Phone: Zip Code:
Address2: Home Phone: Country Ext.:

City: Fax:

Country: Email:



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10207964 Referral Source: Nhtsa Hotline Num. Injured: 0 Property Damage: N
Received Date: 05-NOV-2007 Incident Date: 03-NOV-2007 Crash: N Num Occurrences: 1 Police Report: N
Description: TL*THE CONTACT OWNS A 2000 FORD F150. WHILE DRIVING 10 MPH, THE FUEL Fire: N Num. Deaths: 0 Confidential: N

TANK FELL FROM THE VEHICLE. THE CONTACT STATED THAT THE FAILURE
OCCURRED APPROXIMATELY FIVE MINUTES AFTER HE FILLED THE FUEL TANK. AS OF
NOVEMBER 5, 2007, THE DEALER HAD NOT INSPECTED THE VEHICLE. THE CONTACT
FELT THAT THE RUSTED STRAPS THAT HELD THE FUEL TANK CAUSED THE FAILURE.
THE CURRENT AND FAILURE MILEAGES WERE 104,000. UPDATED 3/4/08 *CN

Consumer Information

Title: Address: _ Zip Code- Evening Phone: Country Phone Code:
Name: [N City: KANKAKEE Country: UNITED STATES Email:
Org.: State: ILLINOIS paytime Phone: ||| N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage: 104000 Antilock Brakes: Y
VIN: 1FTRX18LXYI- Original Owner: N Body Style: PICKUP TRUCK Speed: 10
# of Cylinders: 8 Engine Size: 5.4 Fuel Type: GAS Powertrain: 4 WHEEL DRIVE
Cruise Control: Y Vehicle Usage: Purchase Date: 17-DEC-2001 Fuel System: FUEL INJECTION
Current Mileage: 104000 Transmission Type: AUTOMATIC

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Dealer Type: SALES DEALER Dealer Name: SUTTON FORD State: IL
Address1: Work Phone: 708-720-8000 Zip Code:
Address2: Home Phone: Country Ext.:

City: MATTESON Fax:

Country: US Email:



Complaint Detail

30-JUN-2011

Dealer Type: SALES DEALER Dealer Name: SUTTON FORD State:
Address1: Work Phone: Zip Code:
Address2: Home Phone: Country Ext.:

City: Fax:

Country: Email:



Complaint Detail

30-JUN-2011

Complaint Information

oDI#: 10205430 I

Received Date: 11-OCT-2007 Incident Date: 22-SEP-2007 Crash: N

Description: TL*THE CONTACT OWNS A 1999 FORD F-150. DURING A ROUTINE INSPECTION, THE  Fire: N
MECHANIC NOTICED THAT ONE OF THE STRAPS THAT HELD THE FUEL TANK
DISINTEGRATED. THE MECHANIC FELT THAT THE STRAPS WERE NOT ADEQUATE FOR
THE FUEL TANK AND HE MADE THE REPLACEMENT. THERE HAD BEEN NO FURTHER
OCCURRENCES. THE FAILURE MILEAGE WAS 83,800 AND CURRENT MILEAGE WAS
84,396. UPDATED 1/02/08. *4200
THE CONSUMER STATED BOTH STRAPS WERE BROKEN AND THE TANK WAS ONLY
ATTACHED BY THE HOSE. THE CONSUMER ATTACHED A COPY OF AN ARTICLE WITH
THE SAME DEFECT. UPDATED 12/12/07 *TR

Consumer Information

Title: Address: _ Zip Code: -
Name: | City: MANAHAWKIN country: | NG
org: State: NEW JERSEY ]

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1999 Type :TRUCK Failure Mileage:

VIN: 1F1zF1823xXNI Original Owner: N Body Style:

# of Cylinders: 6 Engine Size: 4.2 Fuel Type:

Cruise Control: N Vehicle Usage: Purchase Date
Current Mileage: 84396 Transmission Type: MANUAL

Component: 091120 FUEL SYSTEM, OTHER:STORAGE:TANK ASSEMBLY:MOUNTING

Dealer Type: SERVICE DEALER Dealer Name: MIKES AUTOMOTIVE SERVI
Address1: 433 N. MAIN STREET Work Phone: 609-978-7291
Address2: Home Phone:
City: MANAHAWKIN Fax: 609-978-7292

Country: US Email:

Num. Injured: 0
Num Occurrences: 1

Num. Deaths: 0

83800
PICKUP TRUCK
GAS

: 01-JUN-2003

Property Damage: N

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

State: NJ
Zip Code: 08050
Country Ext.:

Police Report: N
Confidential: N

N

0

REAR WHEEL DRIVE
FUEL INJECTION



Complaint Detail

30-JUN-2011

Dealer Type: SALES DEALER Dealer Name: RITTENHOUSE KERR State: NJ
Address1: Work Phone: 732-741-6000 Zip Code: 07701
Address2: Home Phone: Country Ext.:

City: RED BANK Fax:

Country: US Email:



Complaint Detail

30-JUN-2011

Dealer Type: SALES DEALER Dealer Name: RITTENHOUSE KERR State:
Address1: Work Phone: Zip Code:
Address2: Home Phone: Country Ext.:

City: Fax:

Country: Email:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10199677 Referral Source: Nhtsa Hotline
Received Date: 15-AUG-2007 Incident Date: 07-JUL-2007 Crash: N
Description: TL*THE CONTACT OWNS A 2000 FORD F150. THE CONTACT HEARD A LOUD THUMP Fire: N
WHILE THE VEHICLE WAS IDLING. WHEN SHE ACCELERATED, SHE HEARD
SOMETHING DRAGGING. SHE PULLED OVER AND NOTICED THAT THE FUEL TANK ON
THE PASSENGER SIDE WAS DRAGGING ON THE GROUND. THE VEHICLE WAS TOWED
TO THE DEALER AND THEY STATED THAT THE STRAP FAILED AND ALSO DISCOVERED
A HOLE IN THE FUEL TANK. THE DEALER REPLACED THE FUEL TANK AND THE STRAP.
THE CURRENT AND FAILURE MILEAGES WERE 165,000.
Consumer Information
Title: Address: _ Zip Code: -
Name: | NN City: WILLIAMSBURG Country: UNITED STATES
org.: State: OHIO paytime Phone ||| N

o

roduct Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Component:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2000 Type :TRUCK

1FTRX18LOYNA89798 Original Owner: N

8 Engine Size: 5.4L

Y Vehicle Usage: RECREATIONAL
165000 Transmission Type: AUTOMATIC

071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

Num. Injured: 0
Num Occurrences: 1

Num. Deaths: 0

Evening Phone:

165000
PICKUP TRUCK
GAS
01-OCT-2000

Email:

Fax:

Property Damage: N
Police Report: N
Confidential: N

Country Phone Code:

Antilock Brakes: Y

Speed: 0
Powertrain: 4 WHEEL DRIVE
Fuel System: FUEL INJECTION



Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10195400 Referral Source: Internet Num. Injured: Property Damage: N
Received Date: 05-JUL-2007 Incident Date: 28-JUN-2007 Crash: N Num Occurrences: 1 Police Report: N
Description: STRAPS RETAINING THE FUEL TANK FAILED RESULTING IN THE FUEL TANK Fire: N Num. Deaths: Confidential: N

DRAGGING ON THE ROAD. WAS ABLE TO TEMPORARILY RETAIN TANK WITH
RATCHETING TIE DOWN STRAP AND GET VEHICLE HOME SAFELY. | WAS LUCKY THAT
THE FAILURE OCCURRED AT LOW SPEED, AND NOT ON A HIGHWAY AS THIS COULD
HAVE RESULTED IN FIRE AND OR INJURIES.*AK

Consumer Information

Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:

Name: || City: EAST LONGMEADOW Country: UNITED STATES Email:
Org.: State: MASSACHUSETTS paytime Phone || N Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage: 101000 Antilock Brakes: N
VIN: Original Owner: N Body Style: PICKUP TRUCK Speed: 30
# of Cylinders: 6 Engine Size: 4.2L Fuel Type: GAS Powertrain: REAR WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: 20-DEC-2000 Fuel System: FUEL INJECTION
Current Mileage: 101000 Transmission Type: MANUAL

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10179400 Referral Source: Internet Num. Injured: 0 Property Damage: N
Received Date: 22-JAN-2007 Incident Date: 22-JAN-2007 Crash: N Num Occurrences: 2 Police Report: N
Description: FUEL TANK STRAPS RUSTING THROUGH AND FUEL TANK FALLING FROM VEHICLE. Fire: N Num. Deaths: 0 Confidential: N

*NM
Consumer Information
Title: MR. Address: || EEGNNNEEE zip code | Evening Phone: || N Country Phone Code:

Neme: |

Org.:

State: PENNSYLVANIA

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

City: SHERMANSDALE

Country: UNITED STATES

paytime Phone |||

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1998 Type :TRUCK

1rrzrisw3wNI Original Owner:
8 Engine Size:
Y Vehicle Usage:
126341 Transmission Type:

AUTOMATIC

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING
Dealer Type: SALES DEALER Dealer Name:
Addressl: RT 15 Work Phone:
Address2: Home Phone:
City: DILLSBURG Fax:
Country: US Email:

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

HARLBOLD FORD

126341
PICKUP TRUCK
GAS
13-JUL-1998

Email:

Fax:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

State: PA

Zip Code: 17019

Country Ext.:

Y

35

4 WHEEL DRIVE
FUEL INJECTION




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10177544
Received Date: 02-JAN-2007

Description: TL* - THE CONTACT STATED THAT WHILE DRIVING THE GAS TANK UNATTACHED

Incident Date:

24-DEC-2006

Referral Source: Owner Manual

Crash: N

Fire:

ITSELF FROM THE VEHICLE. THE CONTACT STATED THAT HE WAS DRIVING AT 55
MPH WHEN THE STRAPS HOLDING THE GAS TANK CAME OFF. THE TANK FELL TO
THE GROUND, AND HE WAS ABLE TO PULL TO THE SIDE OF THE ROAD WITHOUT
INCIDENT, THE CONDITIONS ON 12-24-06 WERE DRY. THE CONTACT STATED THAT

HE KEPT THE TRUCK IN A GARAGE. *AK
UPDATED 02/27/07. *JB

Consumer Information

Title:

Neme: [

Org.:

o

roduct Information

Vehicle Information

Product:

Adcress: |

City: WAPAKONETA
State: OHIO

Product Type :VEHICLE Product Category :LIGHT VEHICLES

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

N

Zip Code-

Country:

UNITED STATES

paytime [

Model Year :2000 Type :TRUCK

VIN: 2rTRx18W7Y (I

# of Cylinders: 8

Cruise Control: Y

Current Mileage: 102469

Original Owner: N

Engine Size: 4.6

Vehicle Usage:

Transmission Type: AUTOMATIC

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING
Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY
Dealer Type: SALES DEALER Dealer Name: UNKNOWN
Address1: Work Phone:
Address2: Home Phone:
City: Fax:
Country: Email:

Failure Mileage:
Body Style:
Fuel Type:

Purchase Date:

102400
2-DOOR
GAS

Num. Injured: 0
Num Occurrences: 1

Num. Deaths: 0

Evening Phone:
Email:

Fax:

04-MAY-2002

Property Damage: N

Police Report: N
Confidential: N

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

State:
Zip Code:
Country Ext.:

Y

55

4 WHEEL DRIVE
FUEL INJECTION




Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10162913 Referral Source: Nhtsa Hotline
19-JUL-2006 Incident Date: 15-JUL-2006 Crash: N

DT*: THE CONTACT STATED THE FUEL TANK FELL OUT DUE TO RUSTED STRAPS. THE Fire: N
VEHICLE IS NOT GARAGED. THE CONTACT EXPRESSED THE THAT THE TANK SHOULD

NOT HAVE RUSTED OUT.

UPDATED 08/01/06. *JB

Consumer Information

Title: address: || EGNNNEEEE zip code |
Name: || City: MENASHA Country: UNITED STATES
org.: State: WISCONSIN paytime Phone |||

Product Information

Vehicle Information

Product:

Product Type :VEHICLE Product Category :LIGHT VEHICLES

VIN:
# of Cylinders:
Cruise Control:

Current Mileage:

Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150

Model Year :1997 Type :TRUCK Failure Mileage:
1rroxise2vH Original Owner: N Body Style:
8 Engine Size: 406 Fuel Type:
Y Vehicle Usage: Purchase Date:
159000 Transmission Type: AUTOMATIC

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY
Dealer Type: SALES DEALER Dealer Name: NO DEALER INVOLVED
Address1: Work Phone:
Address2: Home Phone:
City: Fax:
Country: Email:

Num. Injured:
Num Occurrences:

Num. Deaths:

Evening Phone:

PICKUP TRUCK

: GAS

01-JUL-2003

Email:

Fax:

Property Damage: N
Police Report: N
Confidential: N

[ ] Country Phone Code:

Antilock Brakes: Y
Speed:
Powertrain: 4 WHEEL DRIVE
Fuel System: FUEL INJECTION

State:
Zip Code:
Country Ext.:




Complaint Detail

30-JUN-2011

Complaint Information
ODI#: 10157981 Referral Source: Internet Num. Injured: 0 Property Damage: N
Received Date: 22-MAY-2006 Incident Date: 21-MAY-2006 Crash: N Num Occurrences: 1 Police Report: N
Description: MY 2000 F-150 FORD PICKUP. | WENT OUT IN MY DRIVEWAY AND NOTICED Fire: N Num. Deaths: 0 Confidential: Y

SOMETHING HANGING DOWN FROM UNDER THE TRUCK. IT TURNED OUT TO BE THE
REAR STRAP THAT HOLDS THE GAS TANK ON THE TRUCK. IT HAS RUSTED AND CAME
APART. THE GAS TANK HAD DROPPED DOWN ABOUT 3 INCHES AND HAS ALL THE
HOSES PULLED TIGHT. FORD SAYS THERE ARE NO RECALL ON MY TRUCK. *JB

Consumer Information

Title: Address: _ Zip Code: -

Name: || NN City: TELL CITY Country: UNITED STATES

Org.: State: INDIANA Daytime Phone: ||| N EEEN

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :2000 Type :TRUCK Failure Mileage

VIN: 2rTrrisL3v (I Original Owner: N Body Style:

# of Cylinders: 8 Engine Size: 5.41L Fuel Type

Cruise Control: Y Vehicle Usage: Purchase Date:
Current Mileage: 85002 Transmission Type: AUTOMATIC

Component: 081100 FUEL SYSTEM, DIESEL:STORAGE:TANK ASSEMBLY

Evening Phone:

: 85002

PICKUP TRUCK

: DIESEL

Email:

Fax:

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

4 WHEEL DRIVE
FUEL INJECTION




Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10154815 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 07-APR-2006 Incident Date: 06-APR-2006 Crash: N Num Occurrences: 1 Police Report: N
Description: DT*: THE CONTACT STATED WHILE TURNING A CORNER AT 10 MPH, A LOUD BANG Fire: N Num. Deaths: Confidential: Y
WAS HEARD. THE VEHICLE WAS PULLED OVER AND UPON INSPECTION, THE
CONTACT FOUND THE FRONT OF THE FUEL TANK ON THE GROUND. THE VEHICLE
WAS TOWED TO THE DEALERSHIP, WHERE TWO OF THREE FUEL TANK BANDS WERE
REPLACED BECAUSE OF CORROSION. THIS VEHICLE WAS LOCATED IN A SALT BELT
STATE. UPDATED 05/04/06
Consumer Information
Title: Address: _ Zip Code: - Evening Phone: Country Phone Code:
Name: [N City: HOPEWELL JUNCTION Country: UNITED STATES I
Org.: State: NEW YORK paytime Phone: ||| N [ ]
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F-150
Model Year :1998 Type :TRUCK Failure Mileage: 118000 Antilock Brakes: Y
VIN: 2FTZX1724WC- Original Owner: N Body Style: PICKUP TRUCK Speed: 10
# of Cylinders: 6 Engine Size: Fuel Type: GAS Powertrain: REAR WHEEL DRIVE
Cruise Control: N Vehicle Usage: Purchase Date: 21-APR-2004 Fuel System: FUEL INJECTION
Current Mileage: 118000 Transmission Type: MANUAL

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Dealer Type: SALES DEALER Dealer Name: BROWNELL State: NY
Addressl: 794 ROUTE 52 Work Phone: 845-831-3000 Zip Code: 12524
Address2: Home Phone: 845-838-2688 Country Ext.:

City: FISHKILL Fax:

Country: US Email: WWW.BROWNELLMOTORS.COM



Complaint Detail

30-JUN-2011

Dealer Type: SALES DEALER Dealer Name: PRIVATE PARTY State:
Address1: Work Phone: Zip Code:
Address2: Home Phone: Country Ext.:

City: Fax:

Country: Email:



Complaint Detail

30-JUN-2011
Complaint Information
ODI#: 10154657 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 05-APR-2006 Incident Date: 26-FEB-2006 Crash: N Num Occurrences: 1 Police Report: N
Description: DT*: THE CONTACT STATED WHILE DRIVING THE VEHICLE, AFTER FILLING THE GAS  Fire: N Num. Deaths: Confidential: Y
TANK THE BRACKET THAT HOLDS THE TANK IN PLACE BROKE. THE GAS TANK
DROPPED 4 INCHES; HOWEVER THE VEHICLE WAS DRIVEN TO THE CONTACT'S
RESIDENCE. UPON INSPECTION ONE OF THE TWO BRACKETS WERE CORRODED AND
HAD COMPLETELY BROKEN OFF. THE BRACKET WAS REPLACED AND THE
MANUFACTURER WAS ALERTED.
UPDATED 5/3/2006 - *NM
Consumer Information
Title: Address: || EGNGNGNGEEGE zip Code | N Evening Phone: Country Phone Code:
Name: | NN City: COAL CITY Country: UNITED STATES email: |
Org.: State: ILLINOIS Daytime Phone: 815-305-7601 Fax:
Product Information
Vehicle Information
Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :1997 Type :TRUCK Failure Mileage: 145000 Antilock Brakes: Y
VIN: 1FTDFl725V_ Original Owner: Y Body Style: PICKUP TRUCK Speed:
# of Cylinders: 6 Engine Size: Fuel Type: GAS Powertrain: REAR WHEEL DRIVE
Cruise Control: Y Vehicle Usage: Purchase Date: 14-SEP-1996 Fuel System: FUEL INJECTION
Current Mileage: 145000 Transmission Type: AUTOMATIC

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Dealer Type: SALES DEALER Dealer Name: SOUTH OAK FORD State: IL
Address1: Work Phone: Zip Code: 60481
Address2: Home Phone: Country Ext.:

City: WILMINGTON Fax:

Country: US Email:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10138780 Referral Source: Nhtsa Hotline Num. Injured: Property Damage: N
Received Date: 06-OCT-2005 Incident Date: 04-OCT-2005 Crash: N Num Occurrences: 2 Police Report: N

Description: DT: THE CONTACT 'S VEHICLE HAD A BRAKE LINE FAILURE ON THE REAR BRAKE Fire: N Num. Deaths: Confidential: Y
LINE. THIS HAPPENED ON 10-04-05. HE WAS DRIVING ON THE INTERSTATE WHEN HE
HAD TO STOP SUDDENLY. HE REPORTED HAVING NO WARNING PRIOR TO THIS ,
SUCH AS A LIGHT COMING ON IN THE CAR. THE BRAKES WERE NOT MAKING ANY
KIND OF NOISES. THE BRAKE PEDAL WENT TO THE FLOOR. HE PULLED OFF OF THE
ROAD. HE SMELLED BRAKE FLUID, AND IT WAS LEAKING FROM THE STEEL BRAKE
LINE THAT IS MOUNTED ON THE REAR AXLE HOUSING. THE BRAKE LINE SEEMED
UNUSUALLY CORRODED. HE TAKES VERY GOOD CARE OF THE CAR AND THE CAR IS
STORED PROPERLY. HE HAS A LOT OF EXPERIENCE WITH VEHICLES, AND HAS NEVER
SEEN ANYTHING LIKE THIS. ALSO, T THE GAS TANK WAS SUSPENDED BY TWO
METAL STRAPS. THE REAR STRAP WAS SEVERELY CORRODED. THE GAS TANK WAS
LAYING ON THE SKID PLATE. USUALLY, THERE WAS ABOUT ONE INCH CLEARANCE
BETWEEN THE TANK AND SKID PLATE. HE WAS AFRAID THAT THIS MAY CAUSE A
GAS LEAK FROM THE GAS TANK .*AK

Consumer Information

Title: address: || NG zip code: | Evening Phone: Country Phone Code:

Name: [N City: MAUMEE Country: UNITED STATES Email:

Org.: State: OHIO Daytime Phone: _ Fax:

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1997 Type :TRUCK Failure Mileage: 66206 Antilock Brakes: Y
viIN: 2rTDx18Wov Original Owner: N Body Style: OTHER Speed:
# of Cylinders: 8 Engine Size: 4.6 Fuel Type: GAS Powertrain: 4 WHEEL DRIVE

Cruise Control: Y Vehicle Usage: Purchase Date: 01-JAN-1999 Fuel System: FUEL INJECTION
Current Mileage: 66306 Transmission Type: AUTOMATIC

Component: 033210 SERVICE BRAKES, HYDRAULIC:POWER ASSIST:HYDRAULIC:HOSES, LINES/PIPING, AND FITTINGS

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

Dealer Type: SALES DEALER Dealer Name: KISTLER FORD State: OH
Address1: 5555 WEST CENTRAL AVENUE Work Phone: 419-531-9911 Zip Code: 43615
Address2: Home Phone: Country Ext.:

City: TOLEDO Fax:

Country: US Email:



Complaint Detail

30-JUN-2011

Complaint Information

ODI#:
Received Date:

Description:

10137171
21-SEP-2005

Referral Source: Nhtsa Hotline

Incident Date: 17-AUG-2005 Crash: N

DT: THE CONSUMER STATED WHILE TRAVELING AT 5 MPH IN 2000 FORD F150 THE Fire: N
GAS TANK FELL OFF THE TRUCK. THE WHOLE GAS TANK, LINES AND SENSOR FELL

RIGHT OFF THE TRUCK. THE TRUCK HAS BEEN TAKEN TO A DEALERSHIP FOR

REPAIRS. THE CONSUMER CALLED FORD, AND FORD STATED, THAT THEY COULD

NOT HELP OUT. THE CONSUMER SAID THAT EVERYTHING WAS FINE WITH THE

TRUCK BEFORE THIS. THE TANK WAS COMPLETELY FULL OF FUEL AT THE TIME.*AK

Consumer Information

Title: aadress: [N 7 coco: [N
Name: [N City: WARNER Country: UNITED STATES
Org.: State: NEW HAMPSHIRE paytime Phone: ||| N

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150
Model Year :2000 Type :TRUCK Failure Mileage:
VIN: 1FTRF18W3YNI Original Owner: N Body Style:
# of Cylinders: 8 Engine Size: 4.6 Fuel Type:
Cruise Control: N Vehicle Usage: Purchase Date:
Current Mileage: 65369 Transmission Type: AUTOMATIC

Component: 071100 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY
Component: 072200 FUEL SYSTEM, GASOLINE:DELIVERY:HOSES, LINES/PIPING, AND FITTINGS
Dealer Type: SALES DEALER Dealer Name: ROUTE 3 MOTORS
Address1: FISHERVILLE ROAD Work Phone:
Address2: Home Phone:
City: CONCORD Fax:
Country: US Email:

65369

Num. Injured:

Num Occurrences: 1

Num. Deaths:

Evening Phone:
Email:

Fax:

PICKUP TRUCK

GAS

Property Damage: N

Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes:
Speed:
Powertrain:

Fuel System:

State: NH

Zip Code: 03301

Country Ext.:

N
5
4 WHEEL DRIVE
FUEL INJECTION




Complaint Detail

30-JUN-2011

Complaint Information

ODI#: 10129671 Referral Source: Nhtsa Hotline
Received Date: 22-JUL-2005 Incident Date: 21-JUL-2005 Crash: N
Description: DT: CONTACT STATED WHILE DRIVING THE FRONT STRAPS ON THE GAS TANK Fire: N

BROKE, CAUSING THE FRONT TANK TO HIT THE GROUND AND RUPTURE. CONSUMER
HAD JUST FILLED THE TANK AND GASOLINE SPILLED OUT ONTO THE HIGHWAY. THE
FIRE DEPARTMENT AND THE EMERGENCY MANAGEMENT AGENCY WERE ON THE
SCENE WHERE THIS OCCURRED. THERE WAS A REPORT FROM THE EMERGENCY
MANAGEMENT AGENCY. CONSUMER CONTACTED THE MANUFACTURER, THEY SAID
THERE WERE NO OTHER COMPLAINTS OF THIS NATURE, BUT FOR THE CONSUMER TO
KEEP HIS RECEIPTS IN CASE THERE WAS A RECALL. THE VEHICLE WAS TOWED FROM
THE HIGHWAY TO A LOCAL SERVICE DEALER. THE SERVICE DEALER STATED THAT
ONE OF THE STRAPS RUSTED. *AK

Consumer Information

Tite: adaress: | 2 - I
Name: | NN City: MONTICELLO Country: UNITED STATES
org.: State: INDIANA paytime Phone: |||

Product Information

Vehicle Information

Product: Product Type :VEHICLE Product Category :LIGHT VEHICLES
Manufacturer :FORD MOTOR COMPANY Make :FORD Model :F150

Model Year :1998 Type :TRUCK Failure Mileage:

vIN: 2rrzxa721 Wl Original Owner: N Body Style:

# of Cylinders: 6 Engine Size: Fuel Type

Cruise Control: N Vehicle Usage: Purchase Date
Current Mileage: 92000 Transmission Type: AUTOMATIC

Component: 071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING

Dealer Type: SALES DEALER Dealer Name: PIERSON FORD
Address1: 10650 NORTH MICHIGAN ROAD Work Phone: 800-843-2227
Address2: Home Phone:

City: ZIONVILLE Fax:

Country: US Email:

Num. Injured:

Num Occurrences: 1

Num. Deaths:

Evening Phone:

Email:

Fax:

PICKUP TRUCK

: GAS
: 18-MAY-2005

Property Damage: N
Police Report: N
Confidential: Y

Country Phone Code:

Antilock Brakes: Y

Speed:

Powertrain: REAR WHEEL DRIVE

Fuel System: FUEL INJECTION

State:
Zip Code:
Country Ext.:

IN
46077





