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| FS Private Repository Docunent Extraction Report

Page 1 of 25 30-JUN-2011
Entity ID Entity Type Docunent Type Docurent Nane Date Created Date Mdified Docurment Size
10409628 CWVPL NOT FOUND
10408997 CWVPL NOT FOUND
10408993 CwvPL NOT FOUND
10408923 CVPL NOT FOUND
10408883 CWVPL NOT FOUND
10408773 CwvPL NOT FOUND
10408768 CwvPL NOT FOUND
10408756 CVPL NOT FOUND
10408642 CWVPL NOT FOUND
10408600 CwvPL NOT FOUND
10408496 CwVPL NOT FOUND
10408260 CVPL NOT FOUND
10408053 CWVPL NOT FOUND
10407830 CvPL NOT FOUND
10407761 CwVPL NOT FOUND
10407716 CVPL NOT FOUND
10407626 CWVPL NOT FOUND
10407621 CvPL NOT FOUND
10407593 CwVPL NOT FOUND




| FS Private Repository Docunent Extraction Report

Page 2 of 25 30-JUN-2011
Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10407536 CvPL NOT FOUND
10407439 CwvPL NOT FOUND
10407367 CwvPL NOT FOUND
10407356 CVPL NOT FOUND
10407227 CvPL NOT FOUND
10407176 CwvPL NOT FOUND
10407173 CwvPL NOT FOUND
10407121 CVPL NOT FOUND
10406949 CWVPL NOT FOUND
10406935 CwvPL NOT FOUND
10406910 CwVPL NOT FOUND
10406868 CVPL NOT FOUND
10406860 CWVPL NOT FOUND
10406859 CvPL NOT FOUND
10406792 CwVPL EVOQ Docunent EQ 10406792- 8458. pdf 27-JUN- 11 27-JUN- 11 26509
10406075 CVPL NOT FOUND
10406071 CvPL NOT FOUND
10406056 CvPL NOT FOUND
10406044 CwVPL NOT FOUND




| FS Private Repository Docunent Extraction Report

Page 3 of 25 30-JUN-2011
Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10406041 CvPL NOT FOUND
10406034 CWVPL NOT FOUND
10406013 CwvPL NOT FOUND
10406000 CVPL NOT FOUND
10405964 CvPL NOT FOUND
10405914 CwvPL NOT FOUND
10405886 CwvPL NOT FOUND
10405876 CVPL NOT FOUND
10405756 CvPL NOT FOUND
10405699 CwvPL NOT FOUND
10405679 CwVPL NOT FOUND
10405670 CVPL NOT FOUND
10405606 CWVPL NOT FOUND
10405591 CWVPL NOT FOUND
10405562 CwVPL NOT FOUND
10405497 CVPL NOT FOUND
10405494 CvPL NOT FOUND
10405459 CvPL NOT FOUND
10405417 CwVPL NOT FOUND




| FS Private Repository Docunent Extraction Report

Page 4 of 25 30-JUN-2011
Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10405275 CvPL NOT FOUND
10404949 CwvPL EVOQ Docunent EQ 10404949- 2549. pdf 13-JUN- 11 13-JUN- 11 24872108
10404949 CwvPL EVOQ Docunent EQ 10404949- 4205. pdf 15-JUN-11 15-JUN-11 12293146
10404932 CVPL NOT FOUND
10404862 CWVPL NOT FOUND
10404791 CwvPL Conpl aint Letter CL-10404791- 3314. pdf 31- MAY- 11 31- MAY- 11 120576
10404587 CwvPL NOT FOUND
10404569 CVPL NOT FOUND
10404527 CvPL NOT FOUND
10404362 CwvPL NOT FOUND
10404345 CwVPL NOT FOUND
10404333 CVPL NOT FOUND
10404225 CvPL NOT FOUND
10404185 CvPL NOT FOUND
10404078 CwVPL NOT FOUND
10404048 CVPL NOT FOUND
10404042 CvPL NOT FOUND
10404014 CvPL NOT FOUND
10403953 CwVPL NOT FOUND




| FS Private Repository Docunent Extraction Report

Page 5 of 25 30-JUN-2011
Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10403767 CvPL NOT FOUND
10403715 CwvPL NOT FOUND
10403616 CwvPL NOT FOUND
10403605 CVPL NOT FOUND
10403534 CvPL NOT FOUND
10403431 CwvPL NOT FOUND
10403338 CwvPL NOT FOUND
10403305 CVPL NOT FOUND
10402999 CWVPL NOT FOUND
10402975 CwvPL NOT FOUND
10402972 CwVPL NOT FOUND
10402965 CVPL NOT FOUND
10402921 CWVPL NOT FOUND
10402918 CvPL NOT FOUND
10402917 CwVPL NOT FOUND
10402898 CVPL NOT FOUND
10402855 CvPL NOT FOUND
10402810 CvPL NOT FOUND
10402785 CwVPL NOT FOUND




| FS Private Repository Docunent Extraction Report

Page 6 of 25 30-JUN-2011
Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10402784 CvPL NOT FOUND
10402544 CwvPL NOT FOUND
10402537 CwvPL NOT FOUND
10402482 CVPL NOT FOUND
10402462 CWVPL NOT FOUND
10402430 CwvPL NOT FOUND
10402428 CwvPL NOT FOUND
10402373 CVPL NOT FOUND
10402370 CWVPL NOT FOUND
10402365 CwvPL NOT FOUND
10402363 CwVPL NOT FOUND
10402361 CVPL NOT FOUND
10402286 CWVPL NOT FOUND
10402283 CvPL NOT FOUND
10402274 CwVPL NOT FOUND
10402258 CVPL NOT FOUND
10402201 CWVPL NOT FOUND
10402194 CvPL NOT FOUND
10402184 CwVPL NOT FOUND




| FS Private Repository Docunent Extraction Report

Page 7 of 25 30-JUN-2011
Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10402173 CvPL NOT FOUND
10402149 CwvPL NOT FOUND
10402088 CwvPL NOT FOUND
10402077 CVPL NOT FOUND
10402071 CvPL NOT FOUND
10402070 CwvPL NOT FOUND
10402064 CwvPL NOT FOUND
10402061 CVPL NOT FOUND
10402045 CvPL NOT FOUND
10402029 CwvPL NOT FOUND
10402022 CwVPL NOT FOUND
10401995 CVPL NOT FOUND
10401892 CWVPL NOT FOUND
10401860 CvPL NOT FOUND
10401857 CwVPL NOT FOUND
10401834 CVPL NOT FOUND
10401829 CWVPL NOT FOUND
10401770 CvPL NOT FOUND
10401688 CwVPL Conpl aint Letter CL-10401688-4117. pdf 13- VAY- 11 13- VAY- 11 970846




| FS Private Repository Docunent Extraction Report

Page 8 of 25 30-JUN-2011
Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10401669 CWVPL NOT FOUND
10401608 CwvPL NOT FOUND
10401606 CwvPL NOT FOUND
10401597 CVPL NOT FOUND
10401589 CvPL NOT FOUND
10401548 CwvPL NOT FOUND
10401529 CwvPL NOT FOUND
10401527 CVPL NOT FOUND
10401451 CvPL NOT FOUND
10401306 CwvPL NOT FOUND
10401139 CwVPL EVOQ Docunent EQ 10401139- 5853. pdf 17-JUN- 11 17-JUN- 11 35116
10401047 CVPL NOT FOUND
10401022 CWVPL NOT FOUND
10401015 CvPL NOT FOUND
10401000 CwVPL EVOQ Docunent EQ 10401000- 1252. pdf 16-JUN- 11 16-JUN- 11 170910
10400998 CVPL NOT FOUND
10400997 CWVPL NOT FOUND
10400972 CvPL NOT FOUND
10400951 CwVPL NOT FOUND




| FS Private Repository Docunent Extraction Report

Page 9 of 25 30-JUN-2011
Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10400947 CvPL NOT FOUND
10400946 CwvPL NOT FOUND
10400904 CwvPL NOT FOUND
10400896 CVPL NOT FOUND
10400880 CWVPL NOT FOUND
10400877 CwvPL NOT FOUND
10400869 CwvPL NOT FOUND
10400844 CVPL NOT FOUND
10400809 CWVPL NOT FOUND
10400803 CWVPL EVOQ Docunent EQ 10400803- 9549. pdf 16- JUN- 11 16- JUN- 11 37074
10400801 CwVPL NOT FOUND
10400775 CVPL EVOQ Docunent EQ 10400775- 1017. pdf 10-JUN-11 10-JUN-11 36345
10400755 CvPL NOT FOUND
10400747 CvPL NOT FOUND
10400741 CwVPL NOT FOUND
10400738 CVPL NOT FOUND
10400737 CvPL NOT FOUND
10400736 CvPL NOT FOUND
10400722 CwVPL EVOQ Docunent EQ 10400722- 2997. pdf 09- JUN- 11 09- JUN- 11 38193




Page 10 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10400721 CvPL EVOQ Docunent EQ 10400721- 9276. pdf 10- JUN- 11 10- JUN- 11 89395
10400696 CwvPL NOT FOUND

10400690 CwvPL NOT FOUND

10400685 CVPL NOT FOUND

10400682 CWVPL NOT FOUND

10400679 CwvPL NOT FOUND

10400672 CwvPL EVOQ Docunent EQ 10400672- 9384. pdf 01-JUN-11 01-JUN-11 10499729
10400671 CVPL NOT FOUND

10400639 CWVPL NOT FOUND

10400628 CwvPL EVOQ Docunent EQ 10400628- 4182. pdf 16-JUN- 11 16-JUN- 11 62229
10400621 CwVPL NOT FOUND

10400612 CVPL NOT FOUND

10400601 CWVPL NOT FOUND

10400599 CvPL NOT FOUND

10400598 CwVPL EVOQ Docunent EQ 10400598- 3106. pdf 21-JUN- 11 21-JUN- 11 92964
10400596 CVPL NOT FOUND

10400591 CvPL NOT FOUND

10400590 CvPL EVOQ Docunent EQ 10400590- 9129. pdf 21-JUN- 11 21-JUN- 11 550917
10400583 CwVPL NOT FOUND




Page 11 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10400580 CWVPL NOT FOUND

10400570 CwvPL NOT FOUND

10400549 CwvPL NOT FOUND

10400494 CVPL NOT FOUND

10400489 CWVPL NOT FOUND

10400452 CwvPL NOT FOUND

10400449 CwvPL NOT FOUND

10400368 CVPL NOT FOUND

10400099 CWVPL NOT FOUND

10400056 CwvPL NOT FOUND

10400047 CwVPL NOT FOUND

10400039 CVPL EVOQ Docunent EQ 10400039- 2385. pdf 10-JUN-11 10-JUN-11 92826
10400029 CvPL EVOQ Docunent EQ 10400029- 2991. pdf 27-JUN- 11 27-JUN- 11 1716027
10400027 CvPL NOT FOUND

10400026 CwVPL NOT FOUND

10399993 CVPL NOT FOUND

10399989 CWVPL NOT FOUND

10399986 CWVPL NOT FOUND

10399984 CwVPL NOT FOUND




Page 12 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10399980 CWVPL EVOQ Docunent EQ 10399980- 9311. pdf 27-JUN- 11 27-JUN- 11 681861
10399936 CWVPL NOT FOUND

10399935 CwvPL NOT FOUND

10399929 CVPL NOT FOUND

10399923 CWVPL NOT FOUND

10399917 CwvPL NOT FOUND

10399906 CwvPL NOT FOUND

10399899 CVPL NOT FOUND

10399898 CWVPL NOT FOUND

10399892 CWVPL NOT FOUND

10399884 CwVPL NOT FOUND

10399878 CVPL NOT FOUND

10399877 CWVPL NOT FOUND

10399854 CWVPL NOT FOUND

10399852 CwVPL NOT FOUND

10399851 CVPL NOT FOUND

10399842 CWVPL NOT FOUND

10399832 CWVPL NOT FOUND

10399830 CwVPL NOT FOUND




Page 13 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10399825 CWVPL NOT FOUND

10399822 CwvPL NOT FOUND

10399820 CwvPL NOT FOUND

10399816 CVPL NOT FOUND

10399800 CWVPL NOT FOUND

10399793 CWVPL NOT FOUND

10399792 CwvPL NOT FOUND

10399788 CVPL NOT FOUND

10399780 CWVPL NOT FOUND

10399773 CWVPL NOT FOUND

10399772 CwVPL NOT FOUND

10399765 CVPL NOT FOUND

10399764 CWVPL NOT FOUND

10399759 CWVPL NOT FOUND

10399755 CwVPL EVOQ Docunent EQ 10399755- 9482. pdf 17-JUN- 11 17-JUN- 11 325173
10399754 CVPL EVOQ Docunent EQ 10399754- 9091. pdf 03-JUN- 11 03-JUN- 11 603217
10399750 CWVPL NOT FOUND

10399749 CWVPL EVOQ Docunent EQ 10399749- 9960. pdf 10- JUN- 11 10- JUN- 11 51131
10399745 CwVPL NOT FOUND




Page 14 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10399744 CvPL NOT FOUND

10399742 CwvPL NOT FOUND

10399740 CwvPL NOT FOUND

10399736 CVPL NOT FOUND

10399726 CWVPL NOT FOUND

10399718 CWVPL NOT FOUND

10399702 CwvPL NOT FOUND

10399688 CVPL NOT FOUND

10399685 CWVPL EVOQ Docunent EQ 10399685- 2401. pdf 01-JUN11 01- JUN-11 1088822
10399683 CWVPL NOT FOUND

10399682 CwVPL NOT FOUND

10399681 CVPL NOT FOUND

10399678 CWVPL NOT FOUND

10399677 CWVPL EVOQ Docunent EQ 10399677- 3145. pdf 06- JUN- 11 06- JUN- 11 37033
10399676 CwVPL NOT FOUND

10399675 CVPL NOT FOUND

10399664 CWVPL NOT FOUND

10399660 CWVPL NOT FOUND

10399653 CwVPL NOT FOUND




Page 15 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10399647 CWVPL NOT FOUND
10399644 CwvPL NOT FOUND
10399643 CwvPL NOT FOUND
10399636 CVPL NOT FOUND
10399630 CWVPL NOT FOUND
10399605 CWVPL NOT FOUND
10399589 CwvPL NOT FOUND
10399569 CVPL NOT FOUND
10399562 CWVPL NOT FOUND
10399558 CWVPL NOT FOUND
10399535 CwVPL NOT FOUND
10399503 CVPL NOT FOUND
10399471 CvPL NOT FOUND
10399166 CWVPL NOT FOUND
10398291 CwVPL NOT FOUND
10397851 CVPL NOT FOUND
10397757 CvPL NOT FOUND
10397499 CWVPL NOT FOUND
10397098 CwVPL NOT FOUND




Page 16 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10396855 CWVPL NOT FOUND

10396191 CwvPL Conpl aint Letter CL-10396191- 1847. pdf 08- APR- 11 08- APR- 11 1828189
10396077 CwvPL NOT FOUND

10395954 CVPL NOT FOUND

10395767 CvPL EVOQ Docunent EQ 10395767- 9262. pdf 03-JUN- 11 03-JUN- 11 359438
10395577 CwvPL NOT FOUND

10395350 CwvPL NOT FOUND

10394264 CVPL NOT FOUND

10393770 CWVPL NOT FOUND

10393670 CWVPL NOT FOUND

10393428 CwVPL NOT FOUND

10393168 CVPL NOT FOUND

10392686 CWVPL NOT FOUND

10392393 CWVPL NOT FOUND

10390848 CwVPL NOT FOUND

10390768 CVPL NOT FOUND

10390314 CWVPL NOT FOUND

10389971 CvPL NOT FOUND

10386615 CwVPL NOT FOUND




Page 17 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10386599 CWVPL NOT FOUND

10386452 CwvPL NOT FOUND

10386411 CwvPL EVOQ Docunent EQ 10386411- 3374. pdf 04- APR- 11 04- APR- 11 62354
10386244 CVPL NOT FOUND

10384765 CvPL NOT FOUND

10384724 CwvPL NOT FOUND

10384653 CwvPL NOT FOUND

10384606 CVPL NOT FOUND

10384509 CWVPL NOT FOUND

10384037 CwvPL NOT FOUND

10383932 CwVPL NOT FOUND

10383698 CVPL NOT FOUND

10383379 CWVPL NOT FOUND

10381744 CvPL NOT FOUND

10380119 CwVPL NOT FOUND

10379976 CVPL NOT FOUND

10379258 CWVPL NOT FOUND

10378787 CvPL NOT FOUND

10378232 CwVPL NOT FOUND




Page 18 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10377615 CvPL NOT FOUND
10377102 CwvPL NOT FOUND
10375411 CwvPL NOT FOUND
10375341 CVPL NOT FOUND
10375172 CvPL NOT FOUND
10374908 CwvPL NOT FOUND
10374791 CwvPL NOT FOUND
10374626 CVPL NOT FOUND
10373953 CWVPL NOT FOUND
10373868 CWVPL NOT FOUND
10372496 CwVPL NOT FOUND
10371988 CVPL NOT FOUND
10371721 CvPL NOT FOUND
10371593 CvPL NOT FOUND
10370708 CwVPL NOT FOUND
10369956 CVPL NOT FOUND
10369574 CvPL NOT FOUND
10368251 CvPL NOT FOUND
10368008 CwVPL NOT FOUND




Page 19 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10367228 CWVPL NOT FOUND
10366937 CWVPL NOT FOUND
10366726 CwvPL NOT FOUND
10366621 CVPL NOT FOUND
10366376 CWVPL NOT FOUND
10366124 CwvPL NOT FOUND
10365622 CwvPL NOT FOUND
10365150 CVPL NOT FOUND
10364231 CWVPL NOT FOUND
10364149 CWVPL NOT FOUND
10363845 CwVPL NOT FOUND
10362878 CVPL NOT FOUND
10362613 CWVPL NOT FOUND
10362523 CWVPL NOT FOUND
10362506 CwVPL NOT FOUND
10362338 CVPL NOT FOUND
10361565 CvPL NOT FOUND
10361347 CvPL NOT FOUND
10361216 CwVPL NOT FOUND




Page 20 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10361031 CWVPL NOT FOUND

10360982 CWVPL NOT FOUND

10360694 CwvPL EVOQ Docunent EQ 10360694- 4022. pdf 05- JAN- 11 05- JAN- 11 50903
10360255 CVPL NOT FOUND

10360084 CWVPL NOT FOUND

10359532 CWVPL NOT FOUND

10359422 CwvPL NOT FOUND

10359401 CVPL Conpl ai nt Letter CL- 10359401- 8381. pdf 01- DEC- 10 01- DEC- 10 38177
10359175 CvPL NOT FOUND

10359070 CWVPL NOT FOUND

10359041 CwVPL NOT FOUND

10358618 CVPL NOT FOUND

10358319 CWVPL EVOQ Docunent EQ 10358319- 4299. pdf 29- MAR- 11 29- MAR- 11 138879
10358231 CvPL NOT FOUND

10358140 CwVPL NOT FOUND

10358104 CVPL NOT FOUND

10358008 CWVPL NOT FOUND

10357974 CvPL NOT FOUND

10357968 CwVPL NOT FOUND




Page 21 of 25

| FS Private Repository Docunent Extraction Report

30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10357850 CvPL NOT FOUND

10357828 CWVPL EVOQ Docunent EQ 10357828- 9463. pdf 03- MAR- 11 03- MAR- 11 14277
10357763 CwvPL NOT FOUND

10357760 CVPL NOT FOUND

10357695 CvPL NOT FOUND

10357684 CwvPL NOT FOUND

10357454 CwvPL NOT FOUND

10357453 CVPL NOT FOUND

10357423 CvPL NOT FOUND

10357269 CWVPL Conpl ai nt Letter CL- 10357269- 3684. pdf 06- DEC- 10 06- DEC- 10 7182130
10357252 CwVPL NOT FOUND

10357100 CVPL NOT FOUND

10357043 CvPL NOT FOUND

10356939 CWVPL NOT FOUND

10356927 CwVPL NOT FOUND

10356910 CVPL NOT FOUND

10356707 CvPL NOT FOUND

10356681 CWVPL NOT FOUND

10356670 CwVPL NOT FOUND
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30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10356585 CvPL NOT FOUND
10356367 CWVPL NOT FOUND
10356281 CwvPL NOT FOUND
10356185 CVPL NOT FOUND
10356148 CvPL NOT FOUND
10356093 CWVPL NOT FOUND
10356086 CwvPL NOT FOUND
10356008 CVPL NOT FOUND
10355997 CvPL NOT FOUND
10355918 CWVPL NOT FOUND
10355897 CwVPL NOT FOUND
10355805 CVPL NOT FOUND
10355795 CvPL NOT FOUND
10355717 CvPL NOT FOUND
10355704 CwVPL NOT FOUND
10355691 CVPL NOT FOUND
10355671 CvPL NOT FOUND
10355670 CWVPL NOT FOUND
10355664 CwVPL NOT FOUND
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30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10355662 CWVPL NOT FOUND

10355649 CWVPL NOT FOUND

10355578 CwvPL NOT FOUND

10355563 CVPL EVOQ Docunent EQ 10355563- 4368. pdf 08- FEB- 11 08- FEB- 11 268024
10355553 CvPL NOT FOUND

10355498 CWVPL NOT FOUND

10355442 CwvPL NOT FOUND

10355391 CVPL NOT FOUND

10355230 CWVPL NOT FOUND

10355172 CwvPL NOT FOUND

10349908 CwVPL NOT FOUND

10349353 CVPL NOT FOUND

10347823 CWVPL NOT FOUND

10343430 CvPL NOT FOUND

10341748 CwVPL NOT FOUND

10341303 CVPL NOT FOUND

10335775 CvPL NOT FOUND

10335229 CWVPL EVOQ Docunent EQ 10335229- 1770. pdf 29- NOV- 10 29- NOV- 10 750034
10331996 CwVPL NOT FOUND
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30-JUN-2011

Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10329444 CvPL NOT FOUND

10328703 CwvPL NOT FOUND

10327738 CwvPL NOT FOUND

10327692 CVPL NOT FOUND

10295807 CWVPL NOT FOUND

10292985 CwvPL NOT FOUND

10284941 CwvPL EVOQ Docunent EQ 10284941- 9576. pdf 21- OCT- 09 21- OCT- 09 199520
10279265 CVPL NOT FOUND

10272880 CWVPL EVOQ Docunent EQ 10272880- 5490. pdf 10- JUL- 09 10- JUL- 09 871972
10267265 CwvPL NOT FOUND

10258107 CwVPL EVOQ Docunent EQ 10258107- 2067. pdf 13- AUG 10 13- AUG 10 56417
10257754 CVPL NOT FOUND

10251933 CWVPL NOT FOUND

10246134 CvPL NOT FOUND

10243452 CwVPL NOT FOUND

10227012 CVPL NOT FOUND

10223571 CvPL EVOQ Docunent EQ 10223571- 8841. pdf 13- AUG 10 13- AUG 10 34824
10210650 CvPL NOT FOUND

10207964 CwVPL EVOQ Docunent EQ 10207964- 0335. pdf 10- MAR- 08 10- MAR- 08 1289362
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Entity ID Entity Type Docunent Type Docurent Nane Date Mbdified Docunent Size
10205430 CWVPL EVOQ Docunent EQ 10205430- 4200. pdf 02- JAN- 08 02- JAN- 08 854929
10199677 CvPL NOT FOUND

10195400 CwVPL NOT FOUND

10179400 CVPL NOT FOUND

10177544 CvPL EVOQ Docunent EQ 10177544-7629. PDF 01- MAR- 07 01- MAR- 07 536020
10162913 CWVPL EVOQ Docunent EQ 10162913-2519. PDF 02- AUG- 06 02- AUG- 06 519492
10157981 CwVPL NOT FOUND

10154815 CVPL EVOQ Docunent EQ 10154815- 7919. PDF 11- MAY- 06 11- MAY- 06 218819
10154657 CvPL EVOQ Docunent EQ 10154657-4832. PDF 04- MVAY- 06 04- MVAY- 06 649567
10138780 CvPL NOT FOUND

10137171 CwVPL NOT FOUND

10129671 CVPL NOT FOUND
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Printed: 11/26/2010

NHTSA # ES10-007502
XREF #:
Delivery: EML

S10#

Rec'd Date: 11/26/2010
Doc Type: CNG
Address To: NIA110

DOT/ #:

Subject: LETTER FROM SENATOR COLLINS ON BEHALF OF cONsTITUENTIEEEEE: = THE
STRAPS HOLDING THE GAS TANK ON HIS 1999 FORD 150

Referred By: NPO-011
Doc Date: 10/21/2010
Due Date: 12/16/2010

RMP #:

Ack Date: Ack By:

Sign Office; DIR. GOVT. AFFAIRS Signature: CHAN LIEU Signed For:

Cleared Date: Cleared By: Cleared For:

File Loc: XREF File: Closed Date:

Added By: BMILLINGS x65470 Madified By:

BERNADETTE.MILLINGS

Most Recent Comment;
Author:
THE HONORABLE SUSAN M COLLINS SENATOR
UNITED STATES SENATE
WASHINGTON, DC  20510-1904
Tel: Fax: E-mall:
Assigned To Task Asgn Date Deadline Returned Date
NVS-200 REPLY 11/26/2010 12/16/2010
NVS-010 INFORMATION 11/26/2010 11/26/2010
NIA-110 INFORMATION 11/26/2010 11/26/2010
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COMMITIEES:
SUSAN M. COLLINS HOMELAND SECURITY AND
MAINE GOVERNMENTAL AFFAIRS,
RANKING MEMBER

413 DRKSEN SENATE UFFICE BUILDING APPROPRIATIONS

WASHINGTON, OC 20510-1904 . ARMED SERYICES
1202] 224-2523 ) qan' tm tatEB En atE SPECIAL COMMITTEE
[202) 224-2693 [FAX} ON AGING

WASHINGTON, DC 20510-1904

202 Harlow St., Room 204
Bangor, ME 04401
October 21, 2010

Mr. Chan Lieu

- Director Governmental Affairs

NHTSA

1200 New Jersey Ave., SE, West Bulldmg

Washington, DC 20590 RE: Peter Furrow

Dear Mr. Lieu:

Senator Collins has been contacted by _ from Dixmont, Maine, with a
request for assistance.

_ Mr. I states that the straps holding the gas tank on his 1999 Ford-150 broke and
presented a serious fire hazard, He believes that the vehicle should be recalled. Mr, N
asked Senator Collins to write on his behalf, to ask that officials at the U.S. Department of
Transportation review his concern and that his request for a recall of this vehicle be given
appropriate consideration.

Senator Collins has a strong desire to be responsive to constituent inquiries. With this in
mind, I have taken the liberty of forwarding a copy of Mr, NNl ctter to Senator Collins. I
would appreciate your review of this matter and any assistance you can provide to assure Mr.
. I that his concerns are being addressed.

Thank you in advance for your attention fo this request. If you have any questions
regarding this inquiry, please don’t hesitate to contact me at (207)945-0417.

Sincerely,

Michael C. Noyes

- Staff Assistant to
Susan M. Collins ,
United States Senator

Attachments

é", PRINTED ON RECYCLED PAPER
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Corresponder;‘:ce Snapshot Report

For Peter Furrow( 593681)
Staff: miken = Mike Noyes

Page 1 of 1

Salutatio

eai: [

Address: Crganization:
Dixmaont, ME Title:

Ph Personal Codes:
{H
Correspondence 885839:
Category: Corr ‘ Received Dats: 10/12/2010 Due Date: 10/12/2010 Fite Loc.J  EGEGBG
Interest Cd: CASEWORK Staff: miken Letter Code:
Group: W101012 In: EML Print Date: Closed Date:
Description:

Comments:

RSP: Yes.

Date Received: 10/12/2010 11:568:41 AM

hi iam peter furrow iam sending you this message about the gas starps on the ford f-1501 was driveing my 150 down the road in crystal
maine went over some rail road tracs and my gas tank fall out of my 1999 ford on to the ground that tank was full of gas i was very lucky
iam still alive to tell you this | had just got off the interstate in inland falls .the gas traps on the tank had broke because they were all rusted
out when i got home i googled recalls on the 150 and it has not been recalled buf think it should be and thats why iam wrileing you
thought you wouls like to save some lives so have a great day feel free to call peter furrow

http://collinsia/Corr_Views/Correspondence Snapshot.asp?ACTIVITYID=885839&PER... 10/15/2010 .
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‘* M AXTON = 1248E MainStreet

MOTO RS Montpelier, OH 43543

MONTPELIER, OHIO (419) 485-3181
www.maxtonmotforsmontpelier.com

MONTPELIER, OH

viodel

FORD TRUCK

SERVICE DEFPARTMENT HOURS
8:00 a.m. to 5:00 p.m.
Monday - Friday
8:00 a.m. - 12:00 p.m. Saturday

Weark Phnne

RO M)c.-n Date

R-0 Close Dale |

Tag =

R/O Mumber

- 6006873/

Siatus

5/09/10"

flilcage in |

33700

Service Advisor

Robert Koby/*W*

kiteace Out

Vehwle [deniiticabion Number

DESCRIPTION OF SERVICE AND PARTS
#1 - FUEL SYS: FUEL SYS

Work performed by Curt E = '
Installed: STRAP ASY - FUEL TANK

Installed: FUEL TANK
Installed: FUEL FILL HOSE
REPLACED FUEL TANK AND STRAPS AND
REPLACE FUEL FILLER KNECK.

Sub Total: 508.95

FUEL TANK.

Work performed by Curt E

Installed: FILTER ASY - FUEL

REPLACED FUEL FILTER AND RETESTED
Sub Total: 47.86

#3 * ENGINE: ENGINE
CUSTOMER REQUEST SPARK PLUG BE RE
Work performed by Curt E
Installed: SPARK PLUG
REPALCED SPARK PLUG AND LUEED BOO
RETESTED OK AT THIS TIME.
Sub Total: 48.87

#4 * ACCESS: ACCESSORY/MISC.
HAD TO PUT FUEL IN NEW GAS TANK.

CUSTOMER STATES GAS TANK FELL OUT.

{CBE)

Installed: STRAP ASY - FUEL TANK

ALLSO HAD TO

(CBE)

OK.

PLACED.
(CBE)

T.

1@28.02
1@31.43
l@258,32
1@23.158

#2 * FUEL FILT: CUSTOMER REQUEST: REPLACE FUEL FILTER.
NEED TO REPLACE FUEL FILTER DUE TO REPLACING

1@17.87

l@g.92

ARMOUNT

167
28
31

258
23

29,
.87

17

.99
.02
.43
.32
.19

.95
.92

99

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair

LABOR

[work hereinafter to be done along with the necessary matertal and agres that you are not respons-
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other

PARTS

cause beyond your control or for any delays caused by unavailability of parts or delays in parts

DEDUCTIBLE

shipments by the supplier or transporter. 1 hereby grant you of your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing

SUBLET

and/or inspection. An express mechanic's fian s hereby acknowledged on above vehigle L0 secure
the amount of repairs thereto.”

SHOP SUPPLIES

HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any wamanties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, inciud.

SALES TAX OR TAX L.D.

ing any implied wamanty of merchantability or fitness for a particular purpose, and the seiler nelther
lassumes nor authorzes any other person to essume for it any liabllity in connection with the sale of

SPECIAL ORDER DEPOSIT

said products. Any limitation conteined herein does not epply where prohibited by law.

DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL QRDERS.




RO Number

9/04/10 6006873/2
[ S s

RO e

* M AXTON 1248 E. Main Street N
MOTORS  Mewemonass oo

MONTPELIER, OHIO {419) 485-3181 Monday - Friday
www,maxtonmotorsmontpelier.com 8:00 am. - 12:00 p.m. Saturday

MONTPELIER, OH [

FORD TRUCK

e Ot
13370

Work Phone

Home Phone

Body

1997

Work performed by Curt E
FILLED TANK WITH SOME FUEL.
Sub Total: 20.01
Sub Total: .00

[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize Lhe repair | LABOR 257.94

[work hereinafier 1o be done along with the necessary material and agree that you gre not respons- 367 .75

ible for [u$s or damage to vehicle or articles Iaft in the vehicle in case of fire, theft, or any other PARTS :

cause bayond your conirol or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE ele

shipments by the supplier or trensporter. | hereby grant you or your employees permission to 00
te the vehicle herein described on streels, highways, or efsewhere for the purpose of testing | SUBLET .

andfor inspection, An axpress mechanic's lien is hereby acknowledged on sbova vehicle to secure

the amount of repairs thersto.” SHOP SUPPLIES 5.00
HAZARDOUS MATERIALS - 00

DISCLAIMER OF WARRANTIES, Any wamanties on tha products sold hereby ere those made by 44 .15

the manufacturer. The seller hereby expressiy disclaims all warranties either express or implied, includ} SALES TAX OR TAX 1.D. *

ing any implied wearranty of merchantebitity or fitness for @ particular purpose, and the seller neither . .0

assuUMmes nor authorizes any other parson to assuma for It any Hability in connection with the sale of SPECIAL ORDER DEPOSIT 0

said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE 674.84
Check1257 674.84

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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P 1N

FOR AGENCY USE ONLY 100148

e DOT Auto Safety Hotline
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT N N
Nationai Highway 4 Fo7-arii2006! 11 Reference No.
Traffic Safety (1-888-327-4236) P LoT-ARki2008: 11 3y
INTERNET:www.nhtsa.dot.gov/hotline 10154815

Administration

OWNER INFORMATION (Type or Print)

Name

Wumber | E-mail Address

Addres:
e " Evening Telephone Number
GY  HOPEWELL JUNCTION State \, |2 Codu—
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? m s ~=Pd-ne-
In the absence of ai our name or address to the vehicle manufacturer.
Signature of Owner Date g‘ﬁ éé [ OCb
VEHICLE INFORMATION '
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2rrzxa 724w FORD F-150 1998
z6£ —f - 4’;/
ate Purchased Dealer's Name and Telephone Number Engine: « | Fuel Type:
vsepp (. DAy Salustore No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code
rowwell yrrs (Repmre) iVY. | 1233

Vehicle Component Code

Transmission Type [Z] Antilock Brakeq Powertrain
071120 FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUN

MANUAL |7 cruise Control| REAR WHEEL DRIVE

Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

06-APR-2006 118000 10

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment ; —

£ Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ) Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detall the inddent(s), ailure(s), Crashles) and imjury fjes).)

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police

DYes [)ﬂNo DYes IX] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

DT*: THE CONTACT STATED WHILE TURNING A CORNER AT 10 MPH, A LOUD BANG WAS HEARD. THE VEHICLE WAS PULLED OVER AND UPON
INSPECTION, THE CONTACT FOUND THE FRONT OF THE FUEL TANK ON THE GROUND. THE VEHICLE WAS TOWED TO THE DEALERSHIP, WHERE
TWO OF THREE FUEL TANK BANDS WERE REPLACED(BRCAUSE OF CORROSION. THIS VEHICLE WAS LOCATED IN A SALT BELT STATE.

o der +al L’(é{j} o \Lé-m. ord dealer T Afoer Vhe «# .
P/\l“LS ol m: UQ/(&LQ(-Q. woere Mo ot gP'eC‘p‘“ed Fisishe
o Tusl peddkative mateials  wheh mag cnd v e st

« N N ) — ~ S

‘nges Lvold MAye CAsised Lecicos of Fadaib /- juites.
(—! 6&(&0 ‘ZEQL Wiere Shoutd he yio cosl o me ~ Y—éuj
neglicence add & Serisus Lok tidde s By ForD m c

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency'’s action.




( b‘ W
) 330494 14244
WMotone Tne.

*TNVOICE* 794 ROUTE 52 BOX 413
FISHKILE, NEW YORK 12524
831-3000 FAX (845) 838-2686
T WWW.BROWNELLMOTORS.COM

HOPEWELL JUN PAGE 1 SERVICE (845) 831-4770
HOME : PARTS (845) 831-4772
SERVICE ADVISOR 807 gary boehm

S N

:00 04APRO6 80.00] CASH 06APRO6
OPTIONS:  9TK:7129 ENG:4.2 LITER EFI-SPI

16:45 04APRO6 {14:06 06APRO6
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CAR TOWED IN ,GAS TANK STRAPS BROKE
00 TECH REPLACED FUEL TANK STRAPS. (OLD TANK
STRAPS IN VEHICLE) ) :
5 CPF 1.50 120.00 120.00

1 F65Z2*9054*DB STRAP ASY - FUEL TANK 23.89 23.89 23.89
1l F75Z*9054*GA STRAP ASY - FUEL TANK 21.72 21.72 21.72

****************************************************

A
N Y
b
QQ\O/
Yo = B O F

SERVICE HOURS: STATEMENT OF DISCLAIMER SCHIPT
MON-FRI 8:00 AM - 5:00 PM The factory warranty constitutes all { LABOR AMOUNT 120.00
. of the warranties with respect to
N.Y.S. M/V REG. NO the sale of this itemitems. The | PARTS AMOUNT 45.61
LA . . Seller hereby expressly disclaims alf
R3140002 warlragties' leié or  express \ or GAS, OlL, LUBE 0.00
implied, Inciuding any _implied SUBLET AMOUNT 0.00
| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE: | Jameny, of - merchantasiity ~or :
Sel:_?r. neitherp :e:ssu:nes ::r MISC. CHARGES 0.00
t
X assume. for Tt eny lsony 1 | TOTAL CHARGES 165.61
connection with the sale of this LESS INSURANCE 0.00
item/items. s
SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) THIS AMOUNT

Copvﬂg‘hl 2000 ADP, Inc‘. SERVICE INVOICE #2 XSI2C ) CUSTOMER COPY >< O \Q ! ‘




845-223-7253 Route 82 Al
845 2“’7 -6587 Route 376 Gary

A & G Community Auto Repair Ltd. .
o 1060 Route 82
«J'*‘\'\’l)"'r Hopewell Junction, NY 12533

24 Hour Towing Nights 845-227-6587

REPAIR #7056204

NAME
ADDRESS
crYy  Aope wW Ay Tt

“PART No. |NAME OF PART|

SALE ;
AMT,

DATE / l CUST. ORDER NO. WHEN PROMISED
q_clu/o

43199

l COwI|

“YEAR AND MAKE OF CAR — TYPE OR MODEL

SERIAL NO.

9% Fong )50 el iy

MOTOR NO,

LICENSE NO g__ MILEAGE

WRITTEN BY

DESCRIPTION OF WORK

AMOUNT

FW@O Thtie b P

/oA ACJ,LM/J /QUP /\/UAOUMM
116! @A(J/Jl/)'\Lu” M)‘M /\/ (M//
Ny . Sl

FW '

&A @ K(Dc.
% 20 Dray _
A DCW’\ lza T 7 &)W irrh /’(\Mzé’@
GAS, OIL & GREAJE ﬁt’:&%@! LABOR ONLY
CHANGE
GALS. GAS ENGINE OIL PARTS
TOTAL PARTS » QTs. oL TRANSMISSION ACCESSORIES
ACCESSORIES — TIRES AND TUBES | .ss. crease DIFFERENTIAL AN SRease

MISC.
MERCHANDISE

TOTAL GAS

SUBLET
REPAIRS

OlL

TOTAL ACCESSORIES »

TAX

YICR

AUTHORIZED

TOTAL \S‘? S‘i

ESTIMATES ARE FOR LABOR
ONLY, MATERIAL ADDITIONAL

i hereby authorize the above repalr work 10 ve gone aioRg wiln NECessary matefials. YOu and your employees may operale above
vehicle tor purp of testing. ion or delivery at my risk. An expiess r ‘s len is ged on above vehicle to
secure the amount of repairs lhereto. It is 0d thal this no responsibilty lot loss of damage by theft or
fire (o vehicles placed with them lor storage. sale. repair or white road testing

PAY THIS
AMOUNT




EQ-102235/1-8841

A MM DD YYYY [oerete NFI RS -1
IsBi1r | L] | o3]l14af [ 2008] 12 | ]08-0003131 || 000] [Jonange Basi ¢
FDI D * State % Incident Date % Station I nci dent Nunber Exposure * |:|No Activity

B Location*

Check this box to Indicate that the address for this incident is provided on the Widland Fire Census Tract
I:INbdule In Section B "Alternative Location Specification". Use only for Wldland fires. |0029 |' |00 |

Xlstreet address
) LI NDBERGH BLVD
I:ll ntersection Mlepos! |Pref|><| |Street or H ghway | |Street Type | |Suffi><|
din front of |
SPRI NGFI ELD | L Im |- | |
[]Rear of Aplt.ISuitelROO!n Gty State
[JAdj acent to | |

DD rections Cross street or directions,

as applicable

1 [JMitual aid received X

2 JAutomatic aid recv. Their FDID _Theit

3 Owtual aid given

|411 | |casoline or other flammable liagl ﬁ;fgi)lgf efhief Month  Day Year H Mn Sec Local Cption
I nci dent Type same as Alarm ALARM al ways required |2 | | Oll |36 |
D Aid Gven or Received* e marm* | 03 | 14) | 2008|[19:56:00 | STt o Aam DU

4 [JAutomatic aid given [ ]JControlled | | | | | ||

ARRI VAL required, unless canceled or did not arrive

Arrival * 03 14 2008||20: 04: 00 |[E3

CONTROLLED Optional, Except for wildland fires Speci al Studi es
| Local Option

LAST UNIT CLEARED, required except for wildland fires | | | |

5 [Jather aid given . Their X
N XINone et dent e Last Uni t 03| | 14| | 2008[[20:37: 00 || Suy'ior L& Narue
Cl ear ed | | : - y
F Actions Taken* G Resour ces * (32 Estimated Dol |l ar Losses & Val ues
ggs::!(ogh:fs gnggggrgt(Lg :)?i S LOSSES: Required for all fires if known. Optional
|[40 | |Hazardous condition, O hér Personnel formis used. forrenfires None
Primary Action Taken (1) . Apparatus Personnel |Property $| |, | 000[,| 000] ]
| N | Suppressi on | | | lloontents 8| |, L_000[,[__000] []
Addi tional Action Taken (2) EMS PRE- | NCl DENT VALUE: Optional
O her 0001 0003
| — | . | | | | |Property $| |, |__000|,| 000 []
Additional Action Taken (3) Check box if resource counts
include aid received resources. Cont ent s $| | , | 000 |' | 000| I:l
Conpl eted Modul es [Hy* Casual ti es[dnone |H3 Hazardous Materials Rel ease | Mxed Use Property
[Fire-2 Deaths Injuries |N []None NN {_Not M xed
) 10 [ |Assenbly use
I:lst ructure-3 Fi re | | | 1 DNat ural Gas: slowleak, no evauation or HazMat actions 20 " |Education use
dcivil Fire Cas.-4 Service 2 [JPropane gas: <21 1b. tank (as in home BBQ grill) 33 :Madi cal use
I:lFi re Serv. Cas.-5 Givili anl | | | 3 DGasol i ne: vehicle fuel tank or portable container gg _ReSi d;ent ial use
. ' : | |Row of stores
DENB— 6 Det ect or 4 D K.er osene. fuel burning .equl pment or portable storage 53 u Encl osed mal |
[Hazmat -7 Required for Confined Fires. |5 []Diesel fuel/fuel oil:venicie tuel tank or portasie | 58 [ |Bus. & Residenti al
[Jwidland Fire-8 ll:lDet ector alerted occupants 6 [JHousehol d sol vents: hone/office spill, cleanup only [ 59 | [OFfice use
IXlAppar atus-9 7 D'\/bt or oil: fromengine or portable container gg _I ndF‘St rial use
|X|Per sonnel -10 ZDDet ector did not alert them 8 DPa| Nt : frompaint cans totaling < 55 gallons 65 o :;Aa: rl-nt L?;Z use
I:lAI’ son-11 UI:‘ Unknown 0 DQ her: Special HazMat actions required or spill > 55gal ., 00 _Q her ni xed use
Please conplete the HazWat_form —
J  Property Use* Struct ur es 341[Jcinic,clinic type infirmary 539 []Househol d goods, sal es, repairs
342[ Jpoctor/dentist office 579 [ ] Mtor vehicl e/ boat sal es/repair
131 [JChurch, place of worship 361 ]Prison or jail, not juvenile 571 []Gas or service station
161 [JRestaurant or cafeteria 419[J1-or 2-family dwelling 599 [] Busi ness office
162 []Bar/ Tavern or nightclub 429 [ ]Milti-fanily dwelling 615 []Electric generating plant
213 [JEl enentary school or kindergarten 439 []Rooni ng/ boarding house 629 []Laboratory/sci ence | ab
215 []High school or junior high 449 [] comrercial hotel or notel 700 []manufacturing plant
241 [Jcol l ege, adult education 459 [ ]Residential, board and care 819 [JLivestock/poultry storage(barn)
311 [JcCare facility for the aged 464 [ ] Dor i tory/ barracks 882 [JNon-residential parking garage
331 [JHospi tal 519 []Food and beverage sal es 891 [] warehouse
Qut si de 936 [JVacant | ot 981 [ ] Construction site
124 []Pl ayground or park 938 [Jaraded/care for plot of land 984 [Jindustrial plant yard
655 []Crops or orchard 946 [JLake, river, stream _
. X X Lookup and enter a Property Use code only if
669 DFOI‘ est (tinberland) 951 DRa| Iroad right of way you have NOT checked a Property Use box:
807 [Jautdoor storage area 960 Xt her street Property Use [960
919 [Jounp or sanitary |andfill 961 [1Hi ghway/ di vi ded hi ghway h
931 [JOpen land or field 962 [JResidential street/driveway |Street, Other

NFI RS- 1 Revision 03/11/99

QWP

SB111 03/ 14/ 2008 08- 0003131


brenda.fogle
Typewritten Text
EQ-10223571-8841


K1 Person/Entity Involved | | | [- | - | |

Local Option

Busi ness nane (if applicable) Area Code Phone Nunber
Check This Box if | | | | | | | | | - |
same address as M. M., Ms. First Name M Last Name Suf fix
inci dent | ocation.
Then_ skip the three | | | |
Idiuﬁle!scat e address Nanber Prefix Street or H ghvay Street Type Suffix

Post Office Box Apt.7Suite/Room Gty

State Zip Code

|:|l\/bre peopl e invol ved? Check this box and attach Suppl enental Forms (NFIRS-1S) as necessary

Sane as person invol ved?
Then check this box and skip | | |_ | |_ | |
The rest of this section.

K2 omner

Local Option Busi ness nanme (if Applicable) Area Code Phone Nunber
Check this box if M.,M., Ms. First Name M Last Name Suffix
sane address as
i nci dent |ocation. | |
Then skip the three . _ .
duplicate address Nunber Prefix Street or H ghway Street Type Suf fix
lines. | | | | | |
Post Office Box Apt.7SuitelRoom Gty
State Zip Code
L Remarks
Local Option
E12 was di spatched on a still to 2512 Lindbergh Blvd. for a vehicle that had | ost the gas
tank. Upon arrival on scene, E12 found a Ford f-150 across the street from 2512 and it was

| eaki ng gasoline. E12 personnel applied oil dry to the spilled gas and placed "stop" |eak
on the tank to prevent nore fuel |eaking. Tuxhorn tow service arrived shortly after and E12
waited for the tow conpany to renove the vehicle, then E12 renoved the used oil dry fromthe
road and gutter.

03/15/ 2008 05: 03: 28 AM |

L Authorization

as Offi cer Menber making report 1D
in charge.

Si gnature

19824 m @ | lcP || | | 03] |15/ | 2008]
Oficer in charge ID Si gnatur e Posi tion or rank Assi gnnment Mont h Day Year
Check
ecl 03] | 15 2008
s 19166 | | |FF N | 031115/ | 2008

Position or rank Assi gnnment Mont h Day Year

QWP

SB111 03/ 14/ 2008 08- 0003131




MW DD YYYY [Toe NFIRS - 9
| sBi11 | |1L] | 3] l24] |_2008| | 12 | LWJ | 000| Betete | apparatus or
FDID % State % Incident Date % Station In Exposure * Dchange Resour ces

B apparatus or * Date and Ti nes Sent | Nunber Use Actions Taken
Resour ce Check if sane as alarm date of * [pparatve toind cace
its main use at the
Month Day Year Hour Mn Peopl e |incident.
b lE12 Dispatch [X]|_3|| 14| 2008| [19:56 | [suppr essi on L L
avival [XIL_3|[ 14]] 2008| [20: 04 | 3 || Oes
wee 11 | |gen (X3l 24/ 2008| [20:37 | K]t her My —
b bispatch [XI| 3| 14]| 2008 [19:56 | [Jsuppr essi on L L
avival [X|_3[| 14/| 2008| [20:04 | 3 || Oews
Type || d ear 1 || [ | | | []Jo her Iy B
|:| D Di spat ch []| [ [ | | | [ISuppr essi on
Arrival  []] || [ | | | |:| C1evs
wee L1 laewr Ol | | | Claher S —
T Dispatch (O] || || | | | []suppr essi on
Arrival  []] || || | | | |:| []evs
Type || d ear Ol || [ | | | []Jo her L
|:| D Di spatch [] | [ [ | | | []Suppr essi on
Arrival |:|| || [ | | | |:| C1evs
Type l—l Cl ear |:|| || || | | | |:|Cl her I—I
|:| ID Di spatch [] | || | | | | []suppressi on
Arrival  []] || [ | | | |:| []ems
Type || d ear 1 || [ | | | []Jo her L
|:| D Di spat ch []| [ [ | | | [_]suppr essi on
Arrival  []] || [ | | | |:| C1EMS
wee L1 lgear O | | | Claher S —
|:| ID Di spatch [] | || | | | | []suppressi on
Arrival  []] || [ | | | |:| Clevs
Type || d ear Ol || || | | | []Jo her L
|:| D Di spatch [] | [ [ | | | [ ]Ssuppression
Arrival  []] || [ | | | |:| C1evs
Type l—l Cl ear |:|| || || | | | |:|C1her I—I
Type of Apparatus or Resources
Gound Fire Suppression Mari ne Equi prent Mbre Appar at us?
1; Engi Ee a 51 Fire boat with punp Use Additional
13 (Tgrnu‘r:]t or aeria 52 Boat, no punp Sheet s
14 Tanker & punper conbination S0 Marine appar atus, other
16 Brush truck Support Equi pnent Ot her
17 ARF (Aircraft Rescue and Firefighting) 61 Breathing apparatus support 91 Mobi | q t
10 Ground fire suppression, other 62 Light and air unit 92 Chi Ief eofc;)in:g? Cg;)s
Heavy Ground Equi prent 60 Support apparatus, other 93 HazMat unit
21 Dozer or plow Medi cal & Rescue 94 Type 1 hand crew
22 Tractor 71 Rescue unit 95 Type 2 hand crew
24 Tanker or tender 72 Urban Search & rescue unit 99 Privately owned vehicle
20 Heavy equi pnent, other 73 High angle rescue unit 00 Other apparatus/resource
Aircraft 75 BLS unit
41 Aircraft: fixed wing tanker 76 ALS unit NN None .
42 Helitanker 70 Medi cal and rescue unit, ot her UU Undet er ni ned
43 Hel i copter
40 Aircraft, other NFI RS-9 Revi sion 11/17/98

QWP

SB111

03/ 14/ 2008 08- 0003131




A MM DD YYYY NFIRS - 10
| seiin | Qi) |3l l1al| 20081 [ 12 | | JEEE || 000 [ostere | 7207 2
FDID % State Incident Date % Station In Exposure * Change ersonne
B Appar atus or = Date and Tines Sent | Nunber Use Actions Taken
Resour ce Check i f I d of Check box f h i i
| eck It same as alarmdate Peopl*e ?E,Eéﬁg?uﬁxg Pﬁ[ﬁgf‘ﬁ Tor ehh apparat s
Use codes |isted bel ow Month Day  Year Hour s/ ni ns i nci dent . and each personnel .
b |EL2 bi spatch [X]|_3|| 14| 2008| [19:56 || sent [suppr essi on
Arrival  [X|__3[| _14]| 2008| [20: 04 | 3 [Jevs
Type [11 | d ear XI|__3||_14]| 2008 [20:37 | Xla her LI L
Per sonnel Name Rank or |Attend| action | Action Action | Action
I D G ade Taken Taken Taken Taken
9145 Fl et cher, Brandon FFE X
9166 Al brecht, Jonat han FFE X
9824 Davi s, Byrd cP X
ID Di spat ch []] Il I | | || Sent [ ]suppression
Arrival  []] || [ | | | |:| =S
Type || d ear Ol || [ | | | []Jo her LI L]
Per sonnel Nane Rank or |Attend| action | Action Action | Action
ID G ade Taken Taken Taken Taken
|:| D Di spatch [ | [ | | | | Sent [ ]suppressi on
arival LI | | 1 [] S
Type |—| d ear |:|| || || | | | [J& her I—I l—l
Per sonnel Nane Rank or |Attend| action | Action Action | Action
I D G ade Taken Taken Taken Taken
NFI RS- 10 Revision 11/17/98
owp SB111 03/ 14/ 2008 08- 0003131




IsB111 | L] | 3] |14 2008 | [ 12 |
FDI D State I nci dent Date Station

Respondi ng
Wu &I Uni t s/ Per sonnel

Exposure

Notify Time Enroute Time Arrival Time Ceared Tine

Uni t
E12 Engi ne 12 19: 56: 00 19: 56: 00 20: 04: 00 20: 37: 00
|Staff I D\Staff Nane Activity Rank Posi ti on Rol e
9145 _ Hazar dous Condit Firefighter
9166 _ Hazar dous Condit Firefighter
9824 _ Hazar dous Condit Capt ai n
Page 1 SB111 03/ 14/ 2008 08- 0003131

QWP




MM DD YYYY

| sBia1 | [IL| | 3|14 | 2008 | [ 12 | | 08-0003131 | | 000 | Respondi ng

FDID % State%  Incident Date % Station Incident Nunber % Exposure % Per sonnel
Staff ID\Staff Nane Uni t Activity Position Rank Pay Scl Hrs HrsPd Pts
9145 _ E12 HAZC Hazar dous Condition FFE 0.68 0.00 0.00
9166 _ E12 HAZC Hazar dous Condition FFE 0.68 0.00 0.00
9824 _ E12 HAZC Hazar dous Condition CcP 0.68 0.00 0.00
Total Participants: 3 Tot al Personnel Hours: 2.04

An ' X' next to the unit denotes driver.
WP SB111 03/ 14/ 2008 08- 0003131



EQ-10258107-2067
May. 10. 2010 11:09AM No. 4355 P 2

CJG1UFPRNP NERPORT POLICE DEPARTMENT
DATE 5/10/10

TIME 10:54:39
INITIAL COMPLAINT REPORT

109900246
DATE/TIME REPORTED: 2/06/09 6135:36 DISEATCHER: SMMORIS
DATE/TIME STAMP: 2/06/09 6:36:23 ENTERED BY: SMMORIS
LOCATION OF INCIDENT: _ GRID:
NEWPORT, MN -
INCIDENT RECEIVED BY: 911 EMERGENCY
OFFICERS ASSIGNED: 397 BRODIN
5125 NEWPORT FIRE
5126 NEWPORT FIRE
5135 NEWPORT FIRE
5137 NEWPORT FIRE
NAMES ASSOCTATED ANON
WITH THIS INCIDENT:
PHONE: (H) (W)
SEX: DOB:
ASSOCIATION:COMPLAINANT
FIRE
SOMETHING ON FIRE
XFRD TO STATE CB 651 399 9233
TIMOTHY WAYNE NELSON
1523 4TH ST N
SOUTH ST PAUDL, MN 55075
PHONE: (H) (W)
SEX:M DOB: 4/26/1967
ASSOCIATION:OTHER
OWNER OF MN PLATE PL992
OFFICER COMMENTS:
ON 2-6-2009 AT 636 HOURS, I RECEIVED A CALL OF A FIRE ON THE 397 2/06y
WAKOTA BRIDGE JUST WEST OF HIGHWAY 61. I ARRIVED AND FOUND 397 2/06y
MN PLATE PLS®92 PARKED QN THE SIDE OF THE ROAD, THE R/O 397 2/06,
NELSON WAS STANDING NEXT TO HIS VEHICLE. I ASKED NELSON IF 397 2/06,
HE HAD SEEN ANY FIRE, NELSON SATID THAT THERE WAS NO FIRE. 397 2/06,
NELSON SAID THAT HE WAS DRIVING ACROSS THE BRIDGE WHEN HE 397 2/06,
HIT A BUMP AND HIS GAS TANK CAME LOOSE SPILLING GAS OVER 397 2/06,
I-45%4, I HAD NEWPORT FIRE COME FOR A WASH DOWN DUE TO THE 397 2/06,
LARGE AMOUNT OF GAS THAT HAD SPILLED, AT THE REQUEST OF 397 2/06/
NELSON I CALLED A TOW TRUCK FOR NELSON TO TOW HIS TRUCK OFF 397 2/06y
I-494 I BLOCKED TRAFFIC WHILE NEWPORT FIRE CLEANED UP THE 397 2/06;
SPYILL. 397 2/06;
CLEAR 397 2/06;
CLASSIFIED AS: FIRE CALLS 9037

OFFICERS ASSIST _ 904(¢(


brenda.fogle
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May. 10. 2010 11:09AM : No. 4355 P 3

CJGLUPRNP NEWPORT POLICE DEPARTMENT
DATE 5/10/10
TIME 10:54:39
INITIAL COMPLAINT REPORT
109900246

DATE/TIME REPORTED: 2/06/00 6:35:36 DISPATCHER: SMMORIS
DATE/TIME STAMP: 2/06/09 6:36:23 ENTERED BY: S3MMORIS



May. 10. 2070 11:09AM No. 4355 P 4

CJGLUPRNP NEWPORT POLICE DEPARTMENT
DATE 5/10/10
TIME 10:54:39

INITIAL COMPLAINT REFPORT

109900246
DATE/TIME REPORTED: 2/06/09 6:35:36 DISPATCHER: SMMORIS
DATE/TIME STAMP: 2/06/09 6:36:23 ENTERED BY: SMMORIS
BCA RESPONSE: 109/02/06 7:44:10 UJH

TO: WCZMDT-00402731 20090206 07:44:10 OFDCDG252B
FROM: A36MPQ41-01285%356 20090206 07:44:09 OFDCO1RAAFF
TXT

LIC/PLS92. LIY/09, LIT/PU.

NAM/NELSON, TIMOTHY WAYNE.*RECORD DISSEMINATION RESTRICTED*
SNM/1523 4TH STHY/SO 3T PAUL. STA/MN. ZIF/55075.
VIN/1FTZX1BWEWN VYR/98, VMA/FORD., VCO/BLU/BLU.
VWT/021350. VMO/LGT CONVTNL F,3C

EXM/MAY. DOB/19670426, STICKER:J1754263.

TO: WCZMDT-00402732 20090206 07:44:10 OFDCO6252C
FROM: A36MPQ41-01589357 20090206 07:44:09 OFDCO1AAFF
*

*
&
w

TXT

NAM/NELSON, TIMOTHY WAYNE.*RECORD DISSEMINATION RESTRICTED*

SNM/1523 4TB ST N. CTY/80 ST PAUL. STA/MN, ZIP/55075.

SEX/M. DOB/19670426., HGT/601. WGT/250. EYE/HZL. DISABILITY CERTIFICATE

S1N

ory/ . o1.7/1. CLS/D. EXP/042610

STATUS ; VALID DONOR:N DESIGNATED CAREGIVER:N

PHOTO: 6691109023.150/041906. DNR TRATNING=FIREARM:N, SNOWMOBILE : N

TO: WCZMDT-00402733 20090206 07:44:11 O0FDC06252D
FROM: MNHOT3-12663627 20000206 07:44:09 OFDCO1AAFF
NO HIT WANTED PERSON FILE

QDW ORI/MNO0820400.NAM/NELSON, TIMOTHY WAYNE,DOB/19670426.

TO: WCEMDT-00402734 20050206 07:44:12 OQFDC06252E
FROM ¢ NCIC1-11635827 20090206 07:44:10 OFDCOLlAAFF

MNOB20400
NO RECORD LIC/PL952 LIS/MN

TO: WCZMDT-00402735 20090206 07:44:13 0FDC0G252F
FROM! NCICl—-11635831 20090206 07:44:11 OFDCO1AAFF

MNOBZ0400

***MESSAGE KEY QW SEARCHES WANTED PERSON FILE FELONY RECORDS REGARDLES
5 OF

EXTRADITION AND MISDEMEANOR RECORDS INDICATING POSSIBLE EXTRADITION FR
OM THE

INQUIRING AGENCY'S LOCATION. ALL OTHER NCIC PERSONS FILES ARE SEARCHE
D



May. 10. 2010 11:10AM No. 4355 P 5

CJIGLUPRNP NEWPQRT POLICE DEPARTMENT
DATE 5/10/10
TIME 10:54:39

INITIAL COMPLAINT REFPORT

109300246
DATE/TIME REPORTED: 2/06/09 6:35:36 DISPATCHER: SMMQRIS
DATE/TIME STAMP: 2/06/09 6:36:23 ENTERED BY: SMMORIS

WITHQUT LIMITATIONS.

MKE/WANTED PERSON

B - LIMITED EXTRADITION SEE MIS FIELD

ORI/NM0200101 NAM/NELSON, JOHN SEX/M RAC/W POB/KS DOB/19670426
HGT/507 WGT/14S5 EYE/BLU HAI/BLN FBI/736427D&4

SMT/TAT UR ARM

FPC/17080360091210101310 S0C/495861611

OLN/K00886965 OLS/KS OLY/2007

OFF/CONDIT RELEASE VIOLATION

QUC/TRAFFIC QFFENSE

DOW/19981027 OCA/M4OMRS800692

WNO/M40OMR9800692

VYLD/20081031

MIS/EXTR/NM ONLY WE WILL EXTRADITE NM ONLY WNO M40MR98Q0692 FOR ETPF 0
RIG CHG

MIS/INSPECTION REPAIR AND MAINTREANCE ISSUED BY JUDGE J BRONSON MOORE
BOND 449 -

MIS/CASH

DNA/N

ORI IS TUCUMCARI PD 575 461-2280

NIC/W182798483 DTE/20070730 1859 EDT

IMMED CONFIRM WARRANT AND EXTRADITION WITH ORI



#® (OCT 20 2009 DOT Auto Safety Hotline . FOR AGENCY USE ONLY 100148

. U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
[ National Highway Phvpei 22-SEP-2009 Reference No.
Traffic Safety (1‘888'327'4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline : 10284941

OWNER INFORMATION {Type or Print)

Nam Mumber E-mail Address
l I

| "

- Evening Telephone Number
Zi

% peep waTeR state 5 P CMe_

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
hotice. See 49 FR 53871 (Sep. 3, 2004).

VEHICLE TNFORMATION |

17 digit Vehicle Identification Number Located at battom of windshield on driver's side | Make Model Model Year
FORD F150 1998
AFT = X VWD 3 W
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
1’3%‘03‘ GrEGE Smiruy Eaen No: Cylinders
Original Owner Dealer's City - |State i
O clivTon Mo A G as

Transmission Type |B Antitack Brakes| Powertrain Multiple Failure: ‘ Incident Date(s)

R utToH: ,El Cruise Control 09-SEP-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage | Failure Speed
140000 25

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size {Example P215/65R15}

DOT No. (Example: DOTMALSABCG36) 3 QOriginal Equipment

1 Prior Re pair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILUE
Make: Date Manufactured: lModeI No./Name:
Seat Type: Installation System: '
Child Seat Componerit Code: . Failed Part;
' APPLICABLE INCIDENT INFORMATION .
(P} ribe jn detail the inciden Fallure/s) Crashfes). and injury(ies).}
Crash Fire Number of Persons Injured | Number of Deaths Reported to Police
| |\_(es DXt No | [[Tves |:| No N
Narrative Description of Incident(S), Crash(es), and Injury(ies),

Please describe {1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i-e, parts repaired or replaced {and if old part is available).

VM-THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT WAS DRIVING APPROXIMATELY 25 MPH ON NORMAL ROAD CONDITIONS.
SUDDENLY, THERE WAS A L.OUD CLUNKING NOISE QUTSIDE OF THE VEHICLE. THE NOISE SOUNDED AS THOUGH AN OBJECT WAS DRAGGING
ON THE GROUND. THE DRIVER PULLED OVER TO THE SIDE QF THE ROAD AND INSPECTED UNDERNEATH THE VEHICLE. THE FUEL TANK
DISENGAGED FROM THE VEHICLE. THE ROADSIDE ASSISTANCE WAS CALLED TO THE SCENE. THE VEHICLE WAS TOWED TO AN INDEPENDENT
MECHANIC FOR INSPECTION. THE FAILURE WAS CONTRIBUTED TO THE FUEL TANK SUPPORT STRAPS. THE TECHNICIAN REPLACED THE FUEL

TANK AND FUEL TANK STRAPS, THE CONTACT HAD CONCERN OF THE SAFETY RISK INVOLVED. THE FAILURE AND CURRENT MILEAGES WERE
140,000. THE VIN WAS UNAVAILABLE AT THE TIME OF FILING THE SAFETY COMPLAINT FORM. 1S

Include, if available; Police/Fire Degartment Re|:_>0rtI Photos, and Repair Invoice. ATTACH ADDITIONA) SHEFTS TF NFCESSARY
Tha Privacy Act of 1974-Public Law 93-579 This It n is req d to authotity vested In the National Highway Traffic Safety Act and subsequent
amendments, You are under no obllgation to respond this qu&tlnnnaire Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,




Narratlve Descrlptlon of Incldent(s), Faﬂure(s), Crash(es), and Injury(ies}
x Hp.u \u; "BRo\u—,L. %MDDDR“I- S»T'RA'D.S.‘ .
)\\-_-J.\;\n\h_ \'\Ae, IVlA\De' AlTH B Nedd "TaNK: &Sq?DO’R‘T %TRNDS i
Their (5 BLeT OF Toas ‘ST\.\.E Vencle DSTIW. 0wt Grine
TRefhs A TTdamK TUMS %\—tc:ul..n ?;L- CuEaw Voo -
| ) ATTACH ADDITIONAL SHEETS IF NECE :
|
US. Department \
of Transportation NO POSTAGE
National Highway " | \ “ NECESSARY |
Trattic Safe IF MAILED
Administration IN THE
1200 Mew Jarsay Avenue SE, UNITED STATES
Washington, D.C. 20077-9382 i

Official Business
" Penalty for Private Uss $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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AUTO REPAIR ORDER-

RICK'S AUTOQ BODY, NAME
PAINT & REPAIR
812 SE 1051 RD ADDR
DEEPWATER MO 64740 '.'- P

660438.3476 - - [GITY, STATE IR S

YEAR » MAKE » VMODEL
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{IRETAIN PARTS : P ; Al
; L_DESTRCY PARTS ! & Fasories I TAX | : !
AUTHGRIZED BY , ‘ e
ESTIMATE AMOUNT » PARTS & LABOR . TOTAL F?' Se E/i
| VERESY 4y THOR s34 RTHOL . g Tyt X Tag B ‘
I Pase O0ee Ml uALs b £ 2008 wl gaieoe § ' .
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FOR AGENCY USE ONLY 100148

e DOT Auto Safety Hotline
U.S. Department Vehicle Owner's Questionnaire R Repository []
of Transportation To Report Vehicle Safety Defects E'E B {} 4 ZDT I
: ) 1-888-DASH-2-DOT ' ;
National Highway (1-888-327-4236) 14-SEP-2010 Reference No.
Traffic Saf i
et INTERNET:www.nhtsa.dot.gov/hotline 10355563

Administration

OWNER INFORMATION (Type or Print) - -
Name MB Number | E-mail Address
_ —
State Zip C0':_ Evening Telephone Number

Y onTIAC MI

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
|17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2FTZX18W2W FORD F150 1998
Date Purchased Dealer's Name and Telephone Number - C Engine: Fuel Type:
oo Dy het o o No: Cylinders
Original Owner Dealer's City , : \ State Zip Code ) p
[] B g hfer é,/ /?a?c:j/
Transmission Type [E_Antiloek Brakes| Powertrain Multiple Failure: Incident Date(s) J
}3() 4 © Q Cruise Control 02-SEP-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 090000 FUEL SYSTEM, OTHER, 071120 FUEL SYSTEM, GASOLINE: STORAGE: s g ORI
TANK ASSEMBLY: MOUNTING a “;‘3300';;99 al “reo pES

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example; DOTMAL9ABC036) [ Original Equipment ; it

] Prior Repair Failure Location:
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO EI-E COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Coda: Failed Part: - ’
~ APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crashes) and injury(ies).)
Number of Persons Injured Number of Deaths Reported to Police

N

Crash Fire

f ]Yes :] No DYes |X] No

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 1998 FORD F150. THE CONTACT PERFORMED REPAIRS ON THE VEHICLE AND WHEN REPLACING THE REAR BRAKE
PADS, HE DETECTED THAT THE FUEL TANK STRAPS EXHIBITED RUST CORROSION. THE VEHICLE WAS NOT BEN DIAGNOSED OR REPAIRED. THE

TRse

FAILURE MILEAGE WAS 130,000.
RePlaced Foel -

—H«ru"ua L[\ .

S4eap S ‘oot were Rusde

Include, if available: Police/Fire Depa ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.




U.S. Department
of Transportation

National Highway
Traffic Safety
Administration

DOT Auto Safety Hotline

Vehicle Owner's Questionnaire

To Report Vehicle Safety Defects

1-888-DASH-2-DOT

(1-888-327-4236)

INTERNET:www.nhtsa.dot.gov/hotline

FOR AGENCY USE ONLY

100148

Date Received

OWNER INFORMATION (Type or Print)

Name

Repository |:|

27-SEP-2010

Reference No.
10357828

Address
City CAPE CORAL |State FL

Daytime Telephone Number

Zip Code-

Evening Telephone Number

E-mail Address

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2FTDX18WXVC- FORD F-150 1997
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code

Transmission Type

D Cruise Control

|:| Antilock Brakes|

Powertrain

Multiple Failure:

Incident Date(s)
16-MAR-2008

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 090000 FUEL SYSTEM, OTHER, 071120 FUEL SYSTEM, GASOLINE: STORAGE:
TANK ASSEMBLY: MOUNTING

Failure Mileage

Failure Speed
30

Tire Make

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Model (Name or Number)

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036)

Tire Component Code

[ Original Equipment
[] Prior Repair

Failure Location:

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s). Failure(s), Crash(es) _and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
DYes No DYes No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

187,000.

TL* THE CONTACT OWNS A 1997 FORD F150. THE CONTACT WAS DRIVING 30 MPH WHEN THE FUEL TANK STRAPS FRACTURED FROM THE
VEHICLE DUE TO RUST. THE FAILURE CAUSED THE FUEL TANK TO SEPARATE FROM UNDER THE VEHICLE EXHIBITING AN ABNORMALLY LOUD
NOISE. THE CONTACT MOVED THE VEHICLE FROM THE ROADWAY AND NOTICED THE FUEL STRAPS HANGING FROM UNDER THE VEHICLE. THE
VEHICLE WAS TOWED TO A LOCAL MECHANIC SHOP WHERE THE FUEL STRAPS WERE WELDED, WHICH LASTED APPROXIMATELY ONE YEAR
BEFORE THE FAILURE RECURRED. THE DEALER WAS CONTACTED STATING THAT THERE WERE NO RECALLS ON THE VEHICLE. THE VEHICLE
WAS NOT REPAIRED. THE MANUFACTURER WAS NOT CONTACTED. THE FAILURE MILEAGE WAS 130,000 AND THE CURRENT MILEAGE WAS

Include, if available: Police/Fire Department Report, Photos, and Repair_Invoice.

or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,




(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
0 e oepartment Vehicle Owner's Questionnaire Py 1 201 [Repesitoy D
of Transportation To Report Vehicle Safety Defects
National Highway l(ﬁgﬁ‘;‘g;'.figgf 29-SEP-2010 Reference No-
I;ﬁ:i:;?ttiZn INTERNET:www.nhtsa.dot.gov/hotline 10358319
Print
- OWNER INFORMATION (Type or Print) - E-mall Address

Addre;
City

GAYLORD

G

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. Sea <49 FR 53971 {Sep. 3, 2004).

VEHICLE INFORMATION . :
17 digit Vehicie Idenbfication Number Located at botom of windshield on driver's side | Malke Model Modei Year
1|-er1355\/|- ) FORD F150 1997
Date Puichased Dealer’s Name and Telephone Number | Engine: & & L Fuel Type:
20053 S B B No: Cylinders :
Original Owner Dealer's City State Zip Code
| - o o el D
Transmission Type [[<tAntilock Brakesl Powertrain =~~~ Multiple Féilure:™ ~~ "~ | Incident Date(s) _
/4‘4 1'1; [cruise Control _ 93-5EP-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 070000 FUEL SYSTEM GASOLINE 071120 FUEL SYSTEM GASOLINE STORAGE

: TANK ASSEMBLY MOUNTING 7 . . . Fallure Mileage Failure Speed
: . R o T o 190000 .55
Ll ADDlT.I.’ONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
- _m_
Tire Make , Tire Model (Name or Number) o Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC(36) [ Orrgmal Equipment . -. .
L 1 Pricr Re aﬂ _ Failure Location:
Tire Component Code B Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Maniifactured: _ | Model No./Name:
Seat Type! T - Installation Svstem: :
Child Seat Component me, e - oo Faded Part oo v : T e
APPLICABLE INCIDENT INFORMATION S
. < (Plaas ies)) -
Crash . - |'Fire : -'Number of Persons Iniured | Numberof Deaths Reported to'Police

~[Tves Xno| Clves B ng |
Narrative Description of Tncident(S), Crash(es), and In]urv(les)

Please describe (1) events leading up to the failure, (2) fallure and [ts consequemps, and (3) what was done to correct the fallure,

Le, parts | repaired-or replaced (and If old part is availlable).

TL*THE CONTACT OWNS A 1997 FORD F-150. THE CONTACT STATED THAT THE FUEL TANK FELL OFF THE VEHICLE WHILE- TRAVELING 55 MPH
[ ON THE HIGHWAY THE VEHICLE WAS TOWED TO-A REPAIR SHOP WHERE THE CONTACT WAS INFORMED THAT THE FUEL TANK STRAP FAILED,
CAUSING” THE TANK ‘TO DEI'ACH THE VEHICLE WAS REPAIRED THE CURRENT AND FAILURE MILEAGES WERE APPROXIMATELY 190 000.

N

__ATTACH ADDITIONAL SHEETS IF MECESSARY {.
The Privacy Act of 1974-Public Law 93-579 This information fs requested pursuant to autharity vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obfigation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with admlnisl:rative enforcement or litigation against a manufacturer, your ¢
or a statistical summary thereof, may be used In support of the agency’ s.acﬁon i

poNsE,




" .. . Narrative Description of Incident(s), Failure(s), Crash(es), andflnjury(ies)‘

_T&E_ﬂﬁ:_@n highway and oas ok fell LY.
There Vwas Some_ Vel Jeakagel T £ was a  very
heavy ramfall _when . #Hhis ﬁffbldffép/; otherwise, T féur
\g‘lﬂaﬁks ot [Af  have f/c?m fed - fﬁe_"vﬁ:re'/,

ATTACH ADDITIONAL SHEETS IF NECESSARY

»:

: | , i
Us. Department :
of Transportation NO POSTAGE
Neionat Highway ‘ NECESSARY
Traffic Safs IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. ’ UNITED STATES
Washingten, D.C. 20077-9382 1
Cfficial Business
Panalty for Private Use $300 ]
|
BUSINESS REPLY MAIL N——
|
FIRST-CLASS MAIL PERMIT NO. 1838 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE I
' ; R
US Department of Transportation L
|

 National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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P" - DOT Auto Safety Hotline FOR AGENCY USE ONLY' 100148
L 4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transpertation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 15-0CT-2010 Reference No.
Traffic Safety (1-888-327-4236) _ sonon
Administration INTERNET:www.nhtsa.dot.gov/hotline

s OWNER INFORMATION (Type or Print) - P p——ryr oo

Addre:
City

TOLEDO

= Number
. |

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
FORD F150 1998
.Date Purchased . .| Dealer's Name and Telephone Number Engine: Fuel Type:
R A RS S - No: Cylinders. . -, ..
originIa:]|0wner " |Dealerscity. .. < .7 . [state” - [ZigCode | e
Transmission Type |[] Antilock Brakes| Powertrain | Muttiple Failure:” ' | Incident Date(s)
7] Cruise Control 29-SEP-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 070000 FUEL SYSTEM, GASOLINE, 071120 FUEL SYSTEM, GASOLINE: STORAGE:

TANK ASSEMBLY: MOUNTING ’ Fallure Mileage | Failure Speed
135000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name ar Number) ) L T|re Slze (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment ; o

‘ = Prior Repa(a]lr Failure Location;
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - Date Manufactured: | Model No./Name:

Seat Type: Installation System:
Child Seat Component Code: Faited Part:

APPLICABLE INCIDENT INFORMATION

{Pl ribe in debail the inciden ilure(s shies). and injury(ies).)
Crash Fire Number of Persons Enjured | Number of Deaths | Reported to Police
[dves [XIno| [ves Eﬂ No L N

Narrative Description of Incldent(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequenoes, and (3) what was done to correct the fallure;
i.e, parts repaired or reéplaced (and if old part is avallable).

TL*THE CONTACT OWNS A 1998 FORD F150. THE CONTACT STATED THAT HE REFUELED THE VEHICLE AND PARKED IT AT HIS RESIDENCE. THE

FOLLOWING MORNING, THE FUEL TANK HAD. FRACTURED AND WAS SITTING ON THE GROUND DIRECTLY UNDER THE VEHICLE, UPON FURTHER

- INSPECTION, HE DISCOVERED THAT THE FUEL TANK BELT WAS CORRODED, THE CONTACT REPLACED. THE FUEL TANK BELT THE VIN WAS NOT
AVAILABLE. THE FAILURE AND THE CURRENT MILEAGE WAS 135,000.

Include, if available: Police/Fire Depariment Report, Photos, and Repair Invoice. ATTACH ARDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974~Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Trafflc Safety Act and subsequent
amendments. You are-under no obligation to-respond this.questionnaire, Your response may be Used to assist the NH‘I’SA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against.a manufacturer, your response,
or a statistical surnrnary thereof, may be used ln support of the agency's actlnn




U.S. Department - : ] | 1200 New Jersey Avenue SE
of Trarsporiation ' ‘ b Washington, DC 20590
Nafional Highway

Tratfic Satety-

Administration

Dear Consumer: ' : NV§-216mr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire

. occurred, include a copy of the police or fire department report.

It is helpful to be as therough as possible in your report so that our-ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known, The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers® door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on ellher
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that wili help identify potential safety related probiems in
vehicles or vehicle equipment, ¢.g,, tires, child safety seats, jacks, ete.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing,

* If further assistance is needed, please contact the VSH at their toll-free number, 1-888-3274236.

Thank you for your cooperaticn.

Sincerely,

Rt 2

Randy Reid Chief
Cormrespondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ




e

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects "7 e 1

National Highway 1-888-DASH-2-DoT 04-MAR-20T1 ' | Reference No.
Troffic Safeny (1-888-327-4236) e
Administration INTERNET:www.nhtsa.dot.gov/hotline 1038641

OWNER INFORMATION (Type or Print)

I'Name “mber E-mail Address
. = Evening Telephone Number
} ZipC

The information you provide will be used to identify potential safety-refated defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATIOM

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1FI'ZX1767WI- . FORD F-150 1998

Datg Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
| *-l@*qu VEeANUYS Foko No: Cylinders

Original Owner Dealer's City State Zip Code e A‘S

® L DAUY wi | 53)ip
Transmission Type (K] Antilock Brakes| Powertrain Multipte Failure: Incident Date(s)

AUTO Cruise Control 2 whee| DRI VE 15-FEB-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 070000 FUEL SYSTEM, GASOLINE C— Au S i Ao TANA Failure Mileage | Failure Speed

Gas TAUR SHRAPS Rustep OFF, 70 DRoP+ (sl X% |  ©

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name cr Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [ Criginal Equipment : .
5 Priogr 5 ‘-.‘:E’i P Faflure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Please describe In detall the incident(s), Failure(s), Crashles) and injury(ies).)
Crash Fire _ Number of Persons Injured Number of Deaths Reported to Police
[Jves [XIno| [ves [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 1998 FORD F-150. WHILE DRIVING APPROXIMATELY 15 MPH, THE FUEL TANK FRACTURED FROM THE VEHICLE
AND ONTO THE GROUND. THE VEHICLE WAS TOWED TO A LOCAL MECHANIC SHOP WHERE THE LOCAL MECHANIC REPLACED THE DEFECTIVE
FUEL TANK. THE APPROXIMATE FAILURE MILEAGE WAS 120,000 AND THE CURRENT MILEAGE WAS 121,000,

Gas TAMK STRAPS RULSTED THRovGH CALSInG

' j L E  FALL A ;
TAAMNK TO D.P\OP e T HE D‘?ﬁﬁ. FTL{"'E'E&L_
Fierea rece 70 BReasr oFFAPY Re pracemenT

PARTS -+ LaRoR WwAs j936

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take approprate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or littgation against a ranufacturer, your response,
or a statistical summary thereof, may be used In support of the agency’s action,




%' Approved

Auto Repair Q T 4] (‘YN
. ’ 3018 S. Chicago Ave.
Visit us at | South Milwaukee, W1 53172 =L ;
www.girardsatito.com 414-764-2030 “Service You Can Trust”
' . page 1
Invoice #43159 - '
- Day Phone -
Oak Creek W1 I :
Vehicle 1998 Ford Truck F150 1/2 Ton - P|ckup 461L281CIDVS Tag/State _
VIN - tFTzx1767WNI o
Created :2/15/2011 11:13:34 AM - OdometerIn  : 119801
Complete : 2/17/2011 9:15:04 AM _ Odometer Out : 119801
invoiced : 2/17/2011 9:19:00 AM
Gty CodefTech” Reference Descripfion : ““Condltion - Unit Price Price
T1OXxt TOW TOW . : $45,00 $45.00
15TH AVE AND COLLEGE AVE-SO.MILW CLINIC
1 FF* LABOR GAS TANK FELL OFF $0.00 $0.00
1 - ST-130 GAS TANK STRAPS ' $59.38 $59.38
i - 600-5398 GAS TANK FILLER NECK - %171.10 $171.10
1 - F-44A NEW GAS TANK ; $266.82 $266.82
1 - XS4Z9C52AA . FUEL TANK PRESSURE SENSOR . $114.70 $144.70
25 FF  GUIDE 'FUEL TANK - R&R ' M $75.00 $187.50
1 - GASOLINE GASOULINE $16.00 '$16.00
Note: M - Labor Database, Copyright, Mitcheli Intemational, All Rights Reserved
: Labor $307.50  tess discount : $75.00 _ $232.60
T A =1 1 1 S T T i terimes e re et nenc et o $628.00°
Sublet/Misc. s et e etne i b tte b eantesares $0.00
Shop. Supplies 0 e $26.63
Charges i . $0.00
Sales Tax Tax @ $871.13 * 5.6000% $48.78
Totai Due "$935.901

A %féﬁ/ﬁ/f

Sh’ee igh awh inr the numasa of testing andior inspection, And a
month or 12 000 mlle warranty, whichever oocurs first, uni%s noted oﬁzenmse on th1s invoice

Authorized oy, Drate, Tane,

Motor vehicle repair practices are regulated by chapter ATCP 132, Wis. Adm. Code, administered by the Bureau of Consumer Protection,
Wisconsin Dept. of Agriculiure, Trade and Consumer Pratection, RO, Box 8911, Madison, Wisconsin 53708-8911




e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner’s Questionnaire Date Received Repository []
of Transpartation To Report Vehicle Safety Defects o noan

- - -2- Vi b poAL L
National Highway .1-888-DASH-2-DOT I‘-‘lé—AP‘ﬁ-zoll Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10395767

OWNER INFORMATION (Type or Print)

Name mber | E-mail Address

Address

her

e on PP

Gty  lorame

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recall in accerdance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

_ VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side ,,rfdlake Model Model Year
wrrzxt72sx i ' FORD F150 1959
Date Purchased Cealer's Name and Telephone Number Engine: Fuei Type:
No: Cylinders
Qriginal Owner Dealer's City State Zip Code
Transmission Type [:] Antilock Brakes{ Powertrain o .. . Multiple Failure: .| Incident Date(s)
3 cruise Control 07-APR-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 070000 FUEL SYSTEM, GASOLINE Fallure Mileage Failure Speed

101014 10

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TYIRE FAILURE

Tire Make Tire Model (Name or Number} Tire Size (Example P215/65R15)
BOT No. (Example; DOTMALIABCO36) £ Original Equipment - —
= Prior Repeﬂr Failure Location:

Tire Component Code Tiré Failure 'Ty-p o

e e ——————————————eeeee A ————————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: : Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident{'s). Failure rashies), an igs). )
Crash . Fire . . . Number of Persons Iqiured Reported to Police

N

Number of Deaths

ves @Nd [ves lNo

i
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part Is available). . .

TL*THE CONTACT OWNS A 1999 FORD F150. WHEN THE CONTACT ATTEMPTED TO SLOW DOWN FOR A TRAFFIC LIGHT THE FUEL TANK
SEPARATED FROM THE VEHICLE. THE VEHICLE WAS TOWED TO THE DEALER WHOQ PERFORMED A DIAGNOSTIC TEST AND CONFIRMED THAT
THE GASOLINE TANK STRAPS WERE CORRODED. THE VEHICLE WAS REPAIRED. THE DEALER REPLACED THE GASOLINE TANK, STRAPS, AND
HOSES. THE FAILURE AND THE CURRENT MILES WERE 101,014.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDRITIONAL SHEFTS TF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this quest ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

I ST 8|

US. Department )
of Tansportation NO POSTAGE
Natlonal Highway ‘ NECESSARY
Troffic Safe iF MAILED
Administration L. IN THE
1200 New Jersey Avenus SE. ] UNITED STATES
Washingtan, D.C. 20077-5382
) . |
Official Business
Penaity for Private Use $300 I
]
BUSINESS REPLY MAIL E—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
- I
POSTAGE WILL BE PAID BY ADDRESSEE I
‘ |
US Department of Transportation I
|

‘National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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We were driving our truck approaching a red light going to turn left to go to Denny s. We were slowing
at the red light, when the truck gas tank fell off. We thought it was the muffler, as we had heard a
similar dragging sound when in a vehicle whose muffle came ‘unseated, so-we turned and pulled into
the restraunt. “When we got out.of the truck we were- shocked to find that the gas tank was undér the
truck. We made arrangements with denny's manager to come back for it. The next day we went to see
how hard it would be to fix. There was no way to repair the truck in the parking lot, because the straps
had to be ordered, and in since we could not leave it there for long, we cut the gas lines, jacked the
truck, pulled out the tank and put it in the back of the truck then called and had it towed home. 50
dollars for the tow. We ordered new straps, we went to put them on and found the time the tank was
sitting while we waited for them to be ordered, allowed the tiny puncture in the tank to become
obvious. We ordered a new. tank.. They were both the wrong ones so we returned them and tried again.
This time we ordered the tank and the straps We also had to buy new gas lines to replace the ones that
were cut to move the'truck. That was fords. fault too as far as I am concerned. Nobody's truck breaks
down in the ford dealersh1p, it would have had to been cut'to be moved no matter where it had
‘happened, unless it had, happened in our drive way, which.if, dld not. We, were moving when it
happened, mysélf, my husband; anid: thy two sons were all in the vehicle going out for a late dinner. 1
_want reimbursed for the tow, and all the parts, and théy can throw in a tank of gas 0o, since our tank
was just filled when this had happened, the weight of a full tank was too much for the pathetic straps.
We did the repairs ourselves, saving us untold cost, as we could barely afford to-dish out the $500.00 it
cost for the parts. Thank heavéris my husband and his brother aré handy with vehicles. This is how it
happened, T am not sure why the person at nhtsa said we took it to the dealership to be repaired, we did
not, nor could we afford to, especially after calling ford they made sure to tell us that they were not
going to pay for it because there was no recall at this time. -
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FOND ACOLOSH QAR NG, 2127:0008

N .~ DOTAutoSaféty Hotline . - -~ . |  FORAGENCYUSEONLY 100148

U.S. Department Vehicle Owner's Questionnaire Bate Received . Repository [
of Transportation To Report Vehicle Safety Defects JUN ¢ LN

National Highway - : ('fssssaqggg_figg; : . 09-MAY-2011t Reference No.

. Traffic Safi y -

Amiiowation INTERNET:www.nhtsa.dot.gov/hotline - | - | 10399677

OWNER INFORMATION (Type or Print)

Name " Wber E-mail Address
Addre:

City State n Zip Cod_ Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance withsthe routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004),

BLOOMINGTON

: VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Madel Model Year
2Fr2F176ch- FORD F-150 1998

Date Purchased Dealer's Name and Telephone Number ‘ Engine: &1 -&r 4L Fuel Type:
0@ Ao 0R CoUs CAR CopnNER * 311' 732. /é6/ No: Cylinders 7

Criginal Owner Dealer's ﬁ? State - Zip Code X

0. corn” N é{_g s6 %aér
Transmission Type | Antilock Brakes| Powertrain - Multiple Failure: Incident Date(s) -

A Wro |4 cruise Control | - T 1 : 09-MAY-2011

FAILED COMFONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage | Failure Speed
129000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make- : e Tire Model (Name or Number) - | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALDABCO36)

- [ Original Equipment

I'_'I Pﬂor Repalr -Failure Location:
Tire Component Code S Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: - Date Manufactured:- I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: : Failed Part:
APPLICABLE INCIDENT INFORMATION

{Please describe in detail the incident; i jes), )

"Crash Fire Number of Persons Iniured Number of Deaths Reported to Police

| Il’ |:|No [ves IE No

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the faflure, (2) failure and its consequences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available)

TL*THE CONTACT OWNS A 1998 FORD F-150. THE CONTACT NOTICED THE FUEL STRAP WHICH HELD THE FUEL TANK IN PLACE WAS RUSTED
AND CORRODED, AN AUTHORIZED DEALER WAS NOTIFIED OF THE FAILURE BUT DID NOT PROVIDE ANY ASSISTANCE, THE MANUFACTURER
WAS NOT MADE AWARE OF THE FAILURE, THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE THE CONTACT WAS ADVISED TO

REPLACE THE STRAPS IN ORDER TO PREVENT THE TANK FROM POTENTIALLY DETACHING FROM THE VEHICLE. THE VEHICLE WAS NOT
REPAIRED. THE FAILURE AND CURRENT MILEAGE WAS 129,000,

N

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. i ATTACH ADDITIONAL SHEETS IF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationa! Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforoement or litigation against a manufacturer, your response,
or a statistical symmary thereof, may be used in support of the agency’s action.




Eorm Approved: OM.B_No. 2127-0008

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway 10-MAY-2011 Reference No.
Traffic Safety (1-888-327-4236) )
Administration INTERNET:www.nhtsa.dot.gov/hotline 10399749
OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number | E-mail Address
- - Evening Telephone Number
Zip Cod
Cty  guncie State 'p -0CC

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1rTDX1721 DN FORD F-150 1997
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type [[_] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
D Cruise Control 15-JUN-2005

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage Failure Speed
150000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s). Failure(s), Crash(es) _and injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
DYes No DYes No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1997 FORD F-150. WHILE THE VEHICLE WAS PARKED THE CONTACT NOTICED THE FUEL TANK HAD DETACHED
FROM THE VEHICLE. THE CONTACT TIED CORDS AROUND THE FUEL TANK AND WAS ABLE TO DRIVE THE VEHICLE HOME. THE CONTACT
REPLACED THE STRAPS THAT SECURED THE FUEL TANK. THE VEHICLE WAS REPAIRED. THERE WAS AN OPEN INVESTIGATION UNDER NHTSA
ACTION NUMBER EA11006(FUEL SYSTEM, OTHER:STORAGE:TANK ASSEMBLY FUEL SYSTEM, OTHER:STORAGE:TANK ASSEMBLY:MOUNTING
FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING) THE APPROXIMATE FAILURE MILEAGE WAS 150,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




(\ | DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects JUn T e 1

i i 1-888-DASH-2-DOT G oh Lol
:-a:;;:asla':g:way (1-888-327-4 235) 10-MAY-2011 Reference No,
Administration INTERNET:www.nhtsa.dot.gov/hotline 10399755

OWNER INFORMATION (Type or Print)

Name i ber | E-mail Address

- - ber
CitY  ALLeN PARK State Zip Cod

The information you provide will be used to identify potential safety-refated defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004),

VEHICLE INFORMATION
17 digit Vehicle Identificanon Number Locatea at bottom of windshield on drivers side | Make Modei Model Year
2rrorr72sv FORD F-150 1997

Date Purchased Dealer's Name ang Telephone Number | Englne: Fuel Type:
//"&5 - q 7 Vl/}ﬁg% l bfd: (iil,a [5{45 ‘3q0 No: Cylinders un I-Qﬂ.d&’,
Criginal Owner Dealer's G State Zi de
| “Deéarborn T T8sy| G (cas
Transmission Type |:| Antilock Brakes] Powertrain _ Multiple Failure; Incident Date(s)

m any aJ £ cruise Control 07-MAY-2011

FATLED COMPONENT(S)/ PART(S) INFORMATION
Vehicle Component Cede: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage | Failure Speed
147008

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) ] Original Equipment

3 Prior Repayr Failure Location:

Tire Component Code Tire Failure Type:
e e T =T S -ty ey e —————————————— e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s). Fail rashy and injury(ies).)
I Crash Fire Number of Persons Iniured | Number of Deaths , Reported to Police
l |!es [:I No DYgg, BT No ] N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and If old part is available).

TLXTHE CONTACT OWNS A 1997 FORD F-150. THE CONTACT NOTICED SOMETHING HANGING UNDERNEATH THE VEHICLE, THE VEHICLE WAS
TAKEN TO A LOCAL MECHANIC WHO INSPECTED THE VEHICLE AND FOUND ONE OF THE FUEL TANK STRAPS WAS CORRODED, THE VEHICLE
VAS REBAIRED. THE FAILURE AND THE CURRENT MILES WERE 147,008, M RCAANIC. © LOho I npeofed Hha
Ve’b Itle. satd gas fawd was Fushing whow fule Shrops broke. Spare
+ice Ll of- Olu,& o QOJQI‘Q-‘CQ.E lure.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA| SHEETS IE NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Natfonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHYSA proceeds with administrative enforoement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's actlon.
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" DOT Auto Safety Hotiine FOR AGENCY USE ONLY 100148
A 4

U.S. Department Vehicle Owner's Questionnaire Date: Received Repository []
of Transportation To Report Vehicle Safety Defects Jolarn r’\n:] ]

i i 1-888-DASH-2-DOT AL IR VIR PRy AT
National Highway 11-MAY-2011 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10400039

OWNER INFORMATION (Type or Print)

Name W Number | E-mail Address
Addre
- - Evening Telephone Number

The Information you provide will be used to identify potentiai safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). :

VEHICLE INFORMATICN

17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make ‘IModel Model Year
FORD F-150 1999
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Origirlta:II Qwner Dealer's City State Zip Code
Transmission Type I___l Antilock Brakesl Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 06-MAY-2011

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Compenent Code: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage | Failure Speed
182500 20

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) I Tire Size {Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 1 Original Equipment P o
1 Prioy e paq|r p Failure Location;

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: - | Maodel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: o o

APPLICABLE INCIDENT INFORMATION

(P} describe in detail the inciden Failur ashies). and infury{ies).)
Crash Fire Number of Persons Injured Numnber of Deaths Reported to Police
es No | [Tves [X] No ' N

Narrative Description of Incident(S), Crash({es), and Injury(ies).

Please describe {1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 1999 FORD F-150, THE CONTACT WAS DRIVING APPROXIMATELY 20 MPH WHEN HE HEARD A LOUD NOISE COMING
FROM THE VEHICLE. HE THEN PULLED OVER AND NOTICED THAT THE FUEL TANK HAD DETACHED FROM THE VEHICLE. THE VEHICLE WAS
THEN TOWED TO A DEALER AND THEY ADVISED HIM THAT THE STRAPS HAD RUSTED, CAUSING THE TANK TO DETACH. THE VEHICLE WAS
REPAIRED FOR THE STRAPS AND THE FUEL TANK. THE MANUFACTURER WAS CONTACTED AND THEY ADVISED HIM THAT THERE WAS NO
RECALL FOR THE FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 182,500. THE VIN WAS UNAVAILABLE,

See. Ottached

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY. |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to asslst the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your respense,
or a statistical summary thereof, may be used In support of the agency's action.




| O D0 3T

- o
e ' BROOKSIDE AUTO
" 233 UNION STREET INVOICE
WESTFIELD, MA. 01085 59404
Phone - 413-568-0120 Fax - 413-572-0522

INVOICE ' Print Date : 05/09/2011

1999 Ford - Pickup F150
I 4
Lic # G Odometer in : 182501
Westfield MA Unit # :
M vin #: 1FTRX17LOXN

Cust D : 5738 Ref # . Hat # :
Part Description / Number Qty Sale Extended Labor Description Extended
FUEL TANK GAS TANK FELL OUT. TOWED OFF 231.00
F44B 1.00 23490 234.90 | SPRINGDALE RD.
FUEL TANK STRAP REPELACE GAS TANK, FUEL PUMP, VENT
F652-9054-DB 2.00 33.01 66.02 | VALVE, STRAPS AND BREATHER VALVE.
FUEL PUMP ASSEMBLY GAaS 20.00
E22378 1.00 316.78 316.78 GAS
VENT SENSOR
XS847-9C052-AA 1.00 11149 111.49
VELT VALVE _
F657-9B593-DA 1.00 52.58 5258 e
FUEL LINE BROOKSIDE AUTO
27003 2.00 1.99 3.98 231 UNION STREET
WESTFIELD, MA 01085
CcC O P Y
05.09,.2011 16:20:17
Sale:
Transaction # 1
Card Type: MasterCard
Acc: TP T T4 ]
Exp. Date: s
Entry: Swiped
Amount: 1085. 86
[ Technicians ; HERARD, JOHN ] Reference No.:
Org. Estimate $0.00 - Revisions $0.00 Current Estimate $ ¢ 112920400726  ste .
Auth.Code 916632 —| saror 231.90
o Response :APPROVAL 916632 arts: 785.75
~ Sequence Number: 0010 Sublet: 20.00
CUSTOMER COPY Sub: 1,036.75
Tax: 49.11
THANK ¥QU Total: 1,085.86
{ Payments - MasterCard - $1085.86 ] Bal Due: $0.00
[ hereby authorize the above repair work to be done along with the n¢ 1d/or your employees
penmission to operate the car or truck herein described on street, high ing and/or inspection. An

express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of répairs thereto. Warranty on parts is 30 days
or 1,500 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of repair.

SIGNATURE ... oeicreeeerreereree e isrssnessesesnsessstasaseressnasnessssessssssasmssatssnasasinasass DALE.c.vrirrereirmrristerersniesesnnarans TAME. 1 veemrcvearsrsisinienns
Nrilten By: HERZOG, MARY
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AARP Roadside
PO 4440
Carol Stream, lllinois 60197

Westfield, M

i

Thursday, May 19, 2011
Road Service Reimbursement

Incident:

Date: May 6, 2011

Placl GGV <stfield, MA 01085
Vehicle:

» Ford F150, 1999, PU/Truck

» Plate: 3749 PE (Mass)

1. Truck was in motion. Just filled gas tank dropped partially off truck, spilling gas on

road.

D. Snyder Called 911.

D. Snyder Calied AARP for towing.

Potice and Fire Arrived.

(30/40 minutes later, AARP Towing had not arrived.)

Police insisted on calling Michaels Towing for inmediate removal of truck/gasoline

hazard.

D. Snyder Called AARP.

AARP cancelled their towing service.

. AARP Towing called to say they were stuck in traffic.

10. Michaels Towing arrived and towed truck 2 miles to my garage.

11.Michaels’ Driver talked to AARP operator. Informed her that Michaels Towing was
under a Westfield City contract that required cash payment.

12. AARP operator authorized cash payment and directed _to submit the
enclosed bill to AARP Roadside.

S0 A LN

© ® N
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L8 TOWING
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iy 552
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e SERVICE

'ﬁ} ysa 8810

TIME FISH REQUESTED BY |PO./CASE#| OFFICER NAME
AM[ e AM. . )
P, PM. ,.u
PHONE #
clry - g STATE
‘»:mﬂ’ _:_‘,‘r.""." & " £l f-’}'
YEAR MAKEMODEE — _. COLOR ODOMETER DR
7 il 1L IS /_"_'_-;
n.mm(m pum: # STATE | VIN & REGISTERED OWNER
LOCATION m: VEHICLE i :
P Sl L g
Towed 10 s
v ogrem it 4 s &
INSPECTED BY INSURANCE CO. | APPRAISER NAME | DATE IPHONE#

RELEASED BY

DATE PHONE #

REASON FOR TOW

u ACCIDENT  SBREAK DOWN
{1 ABANDONED — UNREGISTERED
U wo starr LYour oF cas
U rLar TiAE
idLockour i no TRESPASS

U row zone ] ARREST

.3 FIRE LANE

TYPE OF TOW

PERSONAL'S TAKEN BY | DATE |PHONE #

1 sLING/HOIST
AT BED/IRAMP
U weeEL LFT
TOWED PER ORDER OF
) s1aTE POLICE

VEHICLE STORAGE TIME

LdUocaL poLrce

sroten ' mpouncen
SNOW f
- e Rovas .
SPEGIAL EQUIPMENT USED
L3 winch - FLaBES
Jdoores gEgEﬁg
idrawpes
)snarck |
BLOCKS =

METHDD OF PAYMEMT

e

CREDIT
CARD #

' cHECK DRIVER'S LiC. 4 _

PO N

353

. TOWING [ (™, -
] owNER OF CAR MILEAGE CHARGE! 7/
FINISH -

1 pEALER B MILEAGE
OTHER SERVICES | START -
() sweep DEEST TOTAL LABGR
REMOVE
L e LABOR TIME pEXTRA
SECURE FINISH . . .. _
U LOOSE PARTS Ea Lﬁf’ﬁ&ﬁ#
. STORAGE
EXPONE. | EXTRA PERSON| - | .., g
S YA
P I I
START _ SUBTOTAL
TOTAL __ P ATAX .
IEVP TS v :,;y
DRIVER # | TRUCK # [ ' )
TO'I'AL At

annot he respansible for damages caused by faulty tires. bumper brackets, ete.
coimpany assnes na responsibility for loss or danage by thelt, fire or any other
cause heyond our control. to any vehicle placed vith theni for storage or repair.

©1999 AW Direct, Inc.
THANK YOU!
PRODUGT 8784

Py &P 37
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DOT Auto Safety Hotline

Q

FOR AGENCY USE ONLY

100148

Vehicle Owner's Questionnaire
To Report Vehicle Safety Defects
1-888-DASH-2-DOT
{1-888-327-4236)
.INTERNET:www.nhtsa.dot.gov/hotline

U.S. Department
of Transportation

National Highway
Traffic Safety
Administration

Date Received

J"" T~ hra
'
Maeoa wu

12-MAY-2011

Repository D

Reference Ne.
10400598

OWNER INFORMATION (Type or Print)

Name
Addre:

City

JACKSONVILLE State

L Zip Cod-

notice, See49 FR 53971 (Sep. 3, 2004).

E-mail A

The Information you provide will be used to Identify potential safety-refated defects. We may share your information with the
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

VEHICLE INFORMATION
17 digit Vehicle Identificadon Number Located at boitom of windshield on driver's side | Make Modei Modei Year
1rrzri72ewii FORD F-150 1998
Date Purchased V?ers ame and Telephong Number Engine: Fuel Type:
?-98 ewniosd zi11-245~7/0] No: Cylinders s
Original Owner Dealer's City State Zip Code 3
Tacksowv ife =L |fRés0| &
Transmission Type |[¥Antilock Brakes] Powertrain . Multiple Failure: Incident Date(s)
au_‘{~o Cel-eruise control ‘ 19-NQV-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 070000 FUEL SYSTEM, GASOLINE

Sued Lande .s-L-wp; brokaw iy haf€,

Failure Mileage
178000 0

Failure Speed

Tire Make Tire Model {Name or Number)}

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Size (Example P215/65R15)

DOT No. {Example: DOTMALSABC036) - [ Criginal Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: l Mode! No./Name:

Seat Type: Installatibn Systern:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Pléase describe jn detail the Incident(s). Failure(s), Crashles)
Number of Persons Iniured | Number of Deaths

Crash Fire

‘L_[Jves |:.|No Clves [X] wo

and injury(ies).)

Reported to Police
N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

i.e, parts repaired or replaced (and if old part is available).

Please describe (1} events leading up to the failure, (2} failure and its consequences, and (3) what was done to correct the failure;

TL* THE CONTACT OWNS A 1998 FORD F150. THE CONTACT STATED THAT THE FUEL TANK STRAPS WERE RUSTED AND CAUSING FUEL TO
SPILL FROM THE FUEL TANK, THE VEHICLE WAS TAKEN TO A LOCAL MECHANIC WHO REPAIRED THE FUEL TANK STRAPS AT A COST OF $210
TO THE CONTACT. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAJLURE MILEAGE WAS 178,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice,

ATTACH ADDITIONAL SHEETS IF NECESSARY |

amendments. You are under no obligation to d this questi e. Your

or a statistical summary thereof, may be used in support of the agency's action.

The Privacy Act of 1974-Public Law 93-579 This information is reque.sted pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
P may be used to assist the NHTSA in determinlng whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigati gainst a

urer, your resp :




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

/d-f:l‘uva-(zv, 'CQWL@-Q -/l/»g

u.e.[ vlau,[c J’?LV‘*HAS Ad_&

cown A‘v-éﬂ-lv nus e d —F&%Du-ﬂ/u s ME

jep uwaM

Oucwe \U'\e/s*{'vm lma..Q brok@uw. w Fwo

Yo feak oudo’

(_ca

e_

leak whew 4 as

e,

&L&Q ,L ,0,5 cou-o.veoQ

drou..w-& [ &5 O—-’J: L&)aé_ -C [[‘M_r

o .

Cloc o X &LL;J«)Q

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Departrent
of Tronsportation

National Highway
Traiflc Sate
Administration

1200 New Jersey Avenug SE.
Washingten, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, bC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

uopepiodsirel Jo usuLredag SR -
{DON) SJBLUDHSSING S50UMQ SDIUBA. -

$109jop Ajojes e sey
SIoIYaA AnoA juiylL

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES




11/23/10 999915 70528 1 67305

License [ N

Mileage:177,716 98  FORD Fi50

NEAL TIRE-JAC
903 E MORTON
JACKSONVILLE, IL 62650
(217)245-1445

SHIP
TO

SOLD
TO

- JACKSONVILLE, -IL

Cagh

*REPLACE GAS TANK STRAPS & FUEL

*LINES .
CPPT ST131 STRAPS-GAS TANK -1 1 . 67,18 67.18
LABOR LABOR ‘ . 2.00 2.00 65.00 ©130.00
SHOP SHOP SUPPLIES ' 1 1 7.50 7.50

*ii*i*i*TH_ANK YOU*'*-*******

¥YOUR BUSINESS IS APPRECIATED*

hhkdkhkkhhkhhkhhkhkhhkhkihhkhkhih
CHECK: 209.91 SubTot Parts: - 74,68
SubTot Labor: 130.00
CASH SALES : Tax 7.000% : 5.23
¥ : Inv Total E 209.91

_A

ECURITY AGREEWVIENT: Customer/Buyer grants to secured party/seller, a purchase -money security interest in the property described above. Customer agrees to
I terms and conditions contained on the REVERSE SIDE of this dgcument. Customer agrees to pay a service charge/late fee of 2% of the balance of the account in ¢
vent payment is overdue. If litigation is required, buyer is liable for principal, service charges, court costs, reasonable attorney fees, and collection agency charges.




(\ © .DOTAutoSafetyHotline ~ |  FORAGENCYUSEONLY 100148

us. epartment . Vehiclé Owner’s Questionnaire Date Recelved . |Repository ]
of Transportation To Report Vehicle Safety Defects S = .
National Highway - -~:-.; - .. 17888-DASH-2-DOT o . 12 MAY-2011 | Reference No. . -..
Traffic Safety -~ =~ - ~{3-888-327-4236) - U 0400628
Administration INTERNET.www nhtsa.dot. govlhotllne b L

lur]ﬂ 011 | T -
OWNER INFORMATION (Type o Print) :

Name ' . IWNumbep E-mail Address
Addre: T

- -3 IIEEEEESS—1 Evening Telephone Number
City State OH Zip Co-

MARYSVILLE

The information you provide wilf be used to identify potential safety-related defects. We may share your information with the

applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the-agency’s Privacy Act
notice. See 49 FR 53971 (Sep 3, 2004).

- ]

VEHICLE INFORMATION
17 digit Vahicls Identification Number Lotated at boitom of wintshicid on driver's side | Make Moagei Model Year
2FI2X18W7W- o - |FoRD F-150 1998
Date Purchased Dealer's Name and Telephorie Number Engine: - Fuel Type:
: o No: Cylinders
Original Owner Dealer's City ’ State Zip Code
Transmission Type |[[] Antilock Brakes| Powertrain - - | Muitiple Failure: ‘ | Incident Date(s)
’ o [Hnisecontrof | - ) 05-MAY-2011 -

LR LA FAILEDS COMPONENT(S)[PART(S) INFORMATION
Vehlcle Component Code: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage |- Failure Speed
160000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Mo_del {Name or Number) i I Tire Size (Example P215/65R15)
DOT MNo. {Example: DOTMALOABCO36)

" [ Original Equipment

] Prior Repair Failure Location: -

Tire Component Code ) S o . Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make; Date Manufactured: ; I Model‘ No./Name:

Seat Type: Installation System: : i

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describa in detail the incident(s), Failure(s) Crashfes). and injury(ies).}
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
&5 No | [Jyes [¥] No ' N

Narrative Description of Incident{S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 1998 FORD F150. THE CONTACT STATED THAT THE VEHICLE FUEL TANK STRAPS WERE CORRODED. THE VEHICLE

WAS NOT TAKEN TO THE DEALER AND THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE VEHICLE WAS NOT F‘{EPAIRED THE
FAILURE AND CURRENT MILEAGE WAS 160,000,

problem and sald -\-\r\«'\ +‘ﬂ€\€;gm»11‘f:\:}\?ﬁt%m&nj:f :MS‘J& dwace oF the
Tirme . The gteaps was so rugded Ahey would just p f.SJ\gq-f on at +he

hands . ﬁef-lqce both straps “ome act in your

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information s requested purswant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA prooeeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,




ARAultolZome 1731
616 £ 5TH ST
MARYSVILLE, OH
{937} $42-2060

#494658  760-315 2.4 r
Dorman 7/16™ 14 x 1 1/2°
Hex Head Cap Screw. EA

#302277 STi30 28.99 P
51130
Srectra Fuet Tank Strap, EA
. SUBTOTAL 31.48
TOTAL TAX @ 6.750% 2.12
TOTAL 33.60
CASH 40.00
CHANGE 6.40

_REG #02 CSR #38 RECEIPT #883282

STR. TRANS #751238
 STORE- #1733V . . .
DATE 05/20/2011 11:3

# OF XITEMS SOLD 2




FOR AGENCY USE ONLY 100148

e S . DOT Auto Safety Hotline 7 _
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation - To Report Vehicle Safety Defects =~~~ | - ORI

. Gl Lo 1-888-DASH-2-DOT S N BN e
National Highway -~ - - - 1U(i888-327-4236) 0 v | wmAvam . Reference No.
Traffic Safety -+ |..10400721

. Administration... o INTERNET WWW. nhbsa dot.govlhotlme X

L

owm:a INFORMATION (Type or Print)

The information you provide will be uséd to identify potential safety-related defects. we may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 {(Sep. 3, 2004).

E-mail Address

Name
Address

State

VEHICLE INFORMATION
17 digit Vehicle M Number Located at bottom of windshield on driver's side | Make Maodel ‘ Model Year

1FTEX17L2VI FORD . |F150 1997

-

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
: * v No: Cylinders

Criginal Owner Dealer's City State Zip Code

Transmission Type DAﬁtilock Brakes| Powertrain = -~ - - |-Multiple Failure: . |-Incident Date(s)
L] cruise Control 12-MAY-2011

FAILED COMPONENT(S)I PART(S) INFORMATION

Vehlcle Component Code: 070000 FUEL SYSTEM, GASOLINE ‘ . . - .
o | Failure Mileage | Failure Speed
) 260000 25

N s "'“ADDITION AL ITEMS TO BE COMP].ETED'WHEN REPORTING A TIRE FAILURE
Tlre Make. = R “Tire Model (Name or Number) . Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9A3c035) : I:!'On mal Equipment - .
|- pr.f,’r Repaq]r p Failure Location:

Trre Cf)mponent _Code. - : EEERIREE A ' 7 ) Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ) e | Date Manufactured: - |Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(P i ies).)
Crash Fire ‘Number of Persons Injured Number of Deaths Reported to Police

[Ives [XInNo| [ves X no N

Narrative Description of Incident(S), Crash(es), and Injury{ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

1.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT CWNS A 1997 FORD F150. THE CONTACT WAS DRIVING 25 MPH WHEN THE FUEL TANK STARTED DRAGGING ON THE
GROUND DUE TQ THE FUEL TANK STRAPS FRACTURING, THE CONTACT STATED THAT THE VEHICLE WQOULD LATER BE TOWED TO THE DEALER
FOR REPAIRS. THE MANUFACT! URER WAS CONTACTED AND INFORMED HER THERE WERE NO RECALLS FOR THE FAILURE. THE FAILURE
MILEAGE WAS 260,000. -

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH_AQDIU_QNAL_SHEEISJLMECESS&RL

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




o« t

Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

éa—ﬁle—va [ ) J«Jf AJL St —l—t.qu- 4—‘41( weos (‘l‘eodé/

A Al bk > saflons
a'p %a,s‘ fa_o-.,éxj dbu#. FAe vasx -LML/.('L"“‘L&ﬂﬁ aq-h-/

0o 0MNE lln-n 5 (PO L - aul. 2 [ 7 /

ATTACH ADDITIONAL SHEETS IF NECESSARY

Us. Dapartmont ' '
.. _ of Tansportation . SRR el 7‘-‘ R At
National Highway : . L RORRIR 'ﬁu‘f" L 93
minIstraron
R N T - R T e e By v"ﬁ:\!,,\ ciun NO B S
1200 Now Jarsey Avenue SE. B L B RS S :! A

Washington, D.C, 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

_
]
[
N
[
FIRST-CLASS MAIL FERMIT NO. 1888 WASHINGTON, DC
[
]
I
]
P

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation e
National Highway Traffic Safety Administration " -
Office of Defects Investigation, NVS-210 U

1200 New Jersey Avenue SE. LA AR
Washington, D.C. 20077-9382
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P‘ ~ ' 'DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L

U.S. Department Vehicle Owner's Questionnaire Date Received * |Repository []
of Transportation To Report Vehicle Safety Defects

i P e 13-MAY-2011 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10400722

OWNER INFORMATION (Type or Print)

Name Diﬁime Teleihone Number | E-mail Address
Addre

¥ ; Evening Telephone Number
City BEAVERCREEK State Zip Co-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

. - VEHICLE INFORMATION
17 digit Vehicle Identification Nurnber Located at bottom of windshield on driver's side | Make Mode! Model Year
1FTRF17W8Y- FORD F-150 2000
Date Purchased Dealer's Name and Telephone Number - - - - | Engine: - Fuel Type:

00 | Jim hmh ford No: Cyljndersgr . p
Origiffgl Owner Degley's City: . State, , . |Zip Code x5
Zolont, Ohlo Ao %750 1 ¢
Transmission Type B"Antil‘ocl-: Brakes| Powertrain® - -| - Multiple Failure: . - Incident Date(s) = -

Aulo | ouise contral WP 2NO20TT/ISPROOF

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 070000 FUEL SYSTEM, GASOLINE

Failure Mileage | Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILUEE
Tire Make Tire Model {Name or Number} | Tire Size {Example P215/65R15)

DOT No. (Example: DOTMALSARC036) [ Criginal Equipment - e
=1 Pri 3r Repgllr Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:
Child Seat Componeant Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Pleas: scribe in detail inciden Failure(s), Crashies), and imjury{ics).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[dves [Xno|[[ves X] No | | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and If old part Is available).

TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED THAT WHILE INSPECTING THE VEHICLE, HE NOTICED THAT THE FUEL
TANK STRAP WAS SEVERELY CORRODED. HE PURCHASED A NEW ONE AND REPLACED IT HIMSELF. THE MANUFACTURER WAS NOT NOTIFIED
OF THE FAILURE. THE CURRENT MILEAGE WAS APPROXIMATELY 113,000 AND THE FAILURE MILEAGE WAS APPROXIMATELY 90,000.

Include, if available: Police/Fire Departiment Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF. NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationa! Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questicnnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




" ) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date R.e'.c.eivec‘ﬂ\ Repository [
of Transportation To Report Vehicle Safety Defects Jul U & & 1

Naticnal Highway 1(-18_ sasa-al?_gg;l_—:iggr 13-MAY-2011 Reference No.
Iza;?ﬁigtarfaettizn INTERNET:www.nhtsa.dot.gov/hotline 10400775

OWNER INFORMATION (Type or Print)

Name
Addre

City

E-mail Address

TABERG

- ————— ber

The Information you provide wili be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle identification Number Located at bottom of windshield on driver's side | Make Model Model Year

I FT_LF ‘ LQ_XM! FORD F150 1999

Date Purchased _ Dealer's Name and Telephgne Number Engine: Fuel Type:
q"' o~ JS’ (l(. Lulo w\clﬁd W'S\O-l\ﬁ No: Cylinders

Original Owner Dealer's.City N State Zip Code 8 @ ks
] e &~ [se\0
Transmission Type |[ A Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
Huto [criise Contro! : 13-5EP-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 070000 FUEL SYSTEM, GASOLINE Failure Mileage | Failure Speed
184000 5

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Mode! (Name or Nurnber} I Tire Size (Example P215/65R15)

DOT No. (Example; DOTMALSABCO36) 1 Original Equipment ; .
= Pn.gr Repéllr Failure Location:

Tire Component Code Tire Failure Type:

e e————————————— T ——— A e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: :

APPLICABLE INCIDENT INFORMATION

{Please describe in detail the incidents Faiture(s), Crashes), and injurylies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Pelice
[ves [Xnol [yes XI No ‘ N

Narrative Description of Incident(8), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.¢, parts repaired or reptaced (and if old part is available).

TL* THE CONTACT OWNS A 1999 FORD F150. THE CONTACT WAS DRIVING 5 MPH AND TRAVELED QVER A SPEED BUMP WHEN THE FUEL TANK
DETACHED FROM THE VEHICLE. THERE WAS MINIMAL FUEL SPILLAGE. THE FUEL STRAPS WERE RUSTED AND CORRODED YET THE FRONT
STRAP WAS THE ONLY ONE THAT FRACTURED. THE VEHICLE WAS REPAIRED BY THE CONTACT AT A COST OF $200. THE MANUFACTURER WAS
NOT MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 184,000. THE VIN WAS NOT AVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1874-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action. .




(A "+ s 5 DOT Auto Safetv Hotline - - 7 7 - FOR AGENCY USE ONLY 100148

' v pras . . fum . — — =

U.S. Department Vehicle Owner's Questlonnalre Date Received . Repository []
of Transportation To Report Vehicle Safety Defects JUN 0 8 201 1 _ _

*National Highway ’ o - 1-888- DASH-2-DOT - . .. 13-MAY-2011,. Reference No.

" Traffic Safety - (1-888-327-4236) . - N
Administration - INTERNET.www nhtsa. dot.govlhotllne . 10400803
OWNER INFORMATION (Type or Print)

State

OFALLON. wo PPN |

The information you provide will be used to-identify potential safaty-related defects. We may share your ‘information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See<49 FR 53971 (Sep. 3, 2004},

v B ' VEHICLE INFORMATION
17 digit venice identification Number Located at bottom of windshield on driver's side | Make Modef Modei Year
1|-mF18W72K- o FQRD . F-150 2002 *
Date Purchased Dealer's Name and Telephone Number ‘ Engine: - Fuel Type:
] ) No: Cylinders
Origiria:tl Owner Dealer’s City ; ' |State  |Zip Code.
Transmission Type || Adtilock Brakes|- Powertrain -~ .~ © -~ - . "Multiple Failure: - ) o Incident Date(s)
) A Dlese Control - - e, s . - - 09-AUG-2009

o=t FATLED COMPONENT(S)IPART(S) INFORMATION
Vehlcle Component Codle: 070000 FUEL SYSTEM, GASOLINE - -- e Failure Mileage Failure Speed
: ' ' ‘ ' 86442 60

LI I . FRRE

ADDITIONAL ITEMS TS BE COMPLL'I'ED WHEN REPORTING A TIRE FAILURE

Tire Make } | Tire Model (Name or Number) 1 Tire Size (Example P215/65R15)

DOT No. {Example: DOTMALSABC0O36) E 8:-I|§r|n€é£|’£acig|pment Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - | Date Manufactured: EModel No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

. (Pleasa doscribe jn detall the incident(s), Faiture Fash and injury{ies).}
Crash Fire Number of Persons Injured Number of Deaths Reported to Police

| |Ies |:|No [ves [X] no N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describa (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;

I.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWRNS A 2002 FORD F150. THE CONTACTED WAS DRIVING 65 MPH WHEN BOTH FUEL TANK STRAPS FRACTURED, THE
STRAPS WERE RUSTED AND CORRQDED AND ALSO CAUSING THE FUEL TANK TO DETACH FROM THE VEHICLE. THE FUEL TANK ALSO CAUSED
THE DRIVE SHAFT TO FAIL WHILE THE VEHICLE WAS IN MOTION AND THE CONTACT COULD NOT CONTROL THE VEHICLE, THE VEHICLE WAS
TOWED TO A LOCAL MECHANIC SHOP AND 'WAS REPAIRED. THE DEALER WAS NOT CONTACTED AND THE MANUFACTURER WAS NOT MADE
AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 86,442 AND THE CURRENT MILEAGE WAS 92,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHFETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.

LT et T el o RETEES ‘ Lrp .



" '(‘ i DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
4 of Transportation To Report Vehicle Safety Defects Jun o 5§21
‘| wational Highway 1188888-80225,? -42;5:3’60 T 16-MAY-2011 Reference No.
Traffic Safety (1-888-327- ) . 10401000
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

o

I'Name
Address
City

ber | E-mail Address

- ber
DETROIT State MI Zip Cod_

The information you provide will be used to identify potential safety-related defects. We may share your infermation with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy Act
notice. See49 FR 53971 (Sep. 3, 2004},

VEHICLE INFORMATION

17 digit Vehicle Identification Nurﬁber Located at bottom of windshield on driver's side | Make Modet Model Year
FORD F-150 1999
e um—
Date Purchased Dealer's Name an Engine: Fuel Type:
/999 MEw No: Cylinders
Criginal Owner Dealer's City Fi3 A5 ’%‘.—» 3 3o [Stete Zip Code Sf
[ PR T MILLIKE M 4F229 GRS
Transmission Type |[%] Antilock Braked Powertrain ' Multiple Failure: Incident Date(s)
 |BRcrise control 12-MAY-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

!?ehlcie Component Code: 070000 FUEL SYSTEM, GASOLINE Failure Mileage Failure Speed
109393

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size {(Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) 1 Qriginal Equipment

7 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

. APPLICABLE INCIDENT INFORMATION
(Piease describe in detail the incident(s), Failure(s

rash(es). and injuniies).)
Crash Fire . Number of Persons Injured Number of Deaths Reported to Police
l |!es |:| No | [ Tves [X] Mo N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1999 FORD F-150. THE CONTACT STATED THE FUEL TANK WAS LEAKING; WHEN THE VEHICLE WAS INSPECTED HE
NOTICED THAT THE FUEL TANK AND ONE OF THE STRAPS WERE CORRODED. THE VEHICLE WAS NOT REPAIRED. THE VIN INFORMATION WAS
NOT AVAILABLE, THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE FAILURE AND THE CURRENT MILES WERE 109,393.

GRD LERKING POS FiRE HAZZ ARD, prHoTS SNCASED,
PARTS

Howe ReTAIMNED

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice,

ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to r d this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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CUSTOMER #: 2702208 278802

"Homa of the Smilin’ Irishman”
www.patmillikenford.com
*INVOICE* 9600 Telegraph * {Just South of 1-96, The Jeffries Freeway)
Redford, MI 48239
- Parts & Service 313-255-3130
PACE 1 Sales 313-255-3100 « Fax 313-255-1027
REG. NQ. F-102265 P&A CQDE: 02741

DETROIT, MI

HOME CONT:N/A

SERVICE ADVISOR: 6399 TN HY

7:60 17MAY11 CASH 18MAY11
[ OPTIONS:  ENG:5.4 _Liter SEFI_SOHC_ (W)

17:318 16MAY1]l 13:24 18MAYI] : :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAT

A FUEL SMELL OUTSIDE OF TRUCK-LEAKING- SLIGHT DAMP UNDER——POSSIBLE FROM

TANK STRAP AREA ; . .
T400 DIAGNOSED FUEL ODOR CONCERN-REPLACE FUEL ' e
TANK, PUMP, AND STRAPS-TEST OPERATION-NOTED
ENGINE MISS

8226 MARZOUQ,MAJID M. LICH#: M147918
c 400.00  400.00
1 F65Z*9054*EA STRAP ASY - FUEL TANK 28.02 28.02 28.02
1 F65Z*9054*EB STRAP ASY - FUEL TANK 31.43  31.43 31.43
1 F45B-9002 FUEL TANK SR 369.64 369.64 369.64
G 1 P74853S-9H307 PUMP & SENDER . | 310.39 310.39  310.39
PARTS : 739.48 LABOR: 400.00 00  TOTAL LINE A: 1139.48

109300 DIAGNOSE ANDREPLA DS. ENGINE

HAS -MISS.

ke de ek ke de K Ky & h ok

CUSTOMER PAY SHOP CHAR

20.00
y repairs are
_ed for your
‘ nce with
ease contact me at 313 255-3100
Pat Lyons, Service Director

| hereby authorize the below repair wark to be done along FROGRAM CC0E L Ty
with neceshsal[-y 1matenals aeaflere:tnd dealer smplove;:i may K
operate vehicle for purposes of testing, or desivery
at roy ns'k An expnesshgarage keeper's lien is ack ; - = LABOR AMOUNT 4: 0 0 . 0 0
on vehicle 1o secure the amount of repairs therato. Dea er ' m___ 3t 2
will not’ be held responsible for loss of damage 1o vehicle or - | Ao R l:": . PARTS AMOUNT 739.48
articles Jeft in vehicle in case of fire, theft, i or any GAS, OIL, LUBE O 0 0
omer caute beyond vour coml " spection [ CUSTOMER PAID LABOR CHARGES WARRANTED FOR 12 MOS. OR | 225 2 :
recgmmdum;]ed repairs ar: refbl.ltsed oF only phamalhnlegllalrs are| 12,000 MILES, WHICHEVER QCCURS FIRST, UNLESS COVERED BY SUBLET AMOUNT 0.00
mads, dsaler may not be able to restore the vehicle to its : -
afiginal v sorking condition. ANOTHER APPLICABLE EXTENDED WARRANTY MISC. CHARGES 2 O . 0 0
1 HEREBY ACKNOWLEDGE AND AGREE TQ ALL
s STATEMENTS CONTAINED HEREIN. | QM BEHALF GF SERVICING DEALER, | HERESY, CERTIEY THAT THE INFORMATION GONTAINED, HEREON 15 ACGURATE LINLES SUBTOTAL 1159.48
CUSTOMER ACKNOWLEDGEMENT (ALL TERNIS STAICTLY CASH) QTHEzisE SHow. Semvices L IHED WERE PEAORMLD AT N& GHARGE T0 O asﬁ..\%%" N%Tmm?ﬁ%g LESS INSURANCE 0.00
SIGNATURE X G U AN Dem e rar hereioN o] SALES TAYX 475 ) 57
CERTIFICATION ALL REPAIAS [ STORAGE WILL B CHARGED 49 KOUARS = e FroPLY COMFLETeD e
AND PARTS LISTED WeRe | “TARTER REPAIRS ARE COMPLETED. PLEASE PAY
A ATe AL BARTS ARE NEVE THIS AMOUNT
BEORR AT AP 00 UNLESS OTHERWISE INDICATED.

*SUPPLIES - 10% of labor with a max. of $20.00 is included for squhes used on your vehicle. Applicable supply items are: nuts, bolts, was
shellac, solvent, rags, carburetor cleaner, towels, solder, battery cleaner, wire, window sealer, hazardous waste dtspcsal ete. | .- - -




ROBERT A. FICANO

County Executive

Marianne Talon

Corporation Counsel Kevin P. Kavanagh

Principal Attomey

Harnetha W, Jarrett (313) 224-5030

Deputy Corporation Counsel

May 20, 2011

etroit, Michigan

Dear Wayne County Consumer,

Since its formation, the Wayne County Consumer Protection Task Force has been inundated with
phone calls and requests for assistance through our web site. Due to the high volume of
responses and financial cutbacks throughout county government, there was a considerable
backlog of complaints that are now being addressed.

County Executive Robert Ficano has devoted additional attention and resources to Consumer
Protection at this time, and we are not able to provide you with the proper direction to address
your concern. We apologize for any inconvenience this delay may have caused. Please know that
your case is important to us and we want to do whatever possible to help you resolve your
problem.

Upon reviewing your complaint, at this time, we recommend you to contact the following
agencies: '

Detroit Legal Services Clinic

Detroit Metropolitan Bar Association
Volunteer Legal Services

645 Griswold, Suite 1356

Detroit, Michigan 48226

Tel: 313-961-6120

Website: www.detroitlawyer.org

DEPARTMENT OF CORPORATION COUNSEL
500 Griswold, 11 Floor Detroit, Michigan 48226 - (313) 224-5030






" DOT Auto Safety Hotline FOR AGENCY USE CNLY 100148
Ug';epartmem Vehicle Owner's Questionnaire DateReccived ~  |Repository []
Of Transportation TO Report Vehic|e Safety Defecw J Wl A L ou i
Naticonal Highway 1-888-DASH-2-DOT 16-MAY-2011 Reference No.
Traffic Safety (1-888-327-4236) . 10401139
Administration INTERNET:www.nhtsa.dot.gov /hotline

OWNER INFORMATION (Type or Print)

Name Me Number | E-mail Address

" , . Evening Telephone Number
City WOREBURN chsiqbw - State ™ Zip Cod_

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004)}.

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bo.ttom of windshield on driver's side | Make- Model Model Year
zrrzri72ax FORD F150 2000
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Ne: Cylinders
OriginLa_ll Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Brakes| Powertrain N i Multiple Fatlure: Incident Date(s)
[ cruise Control 16-MAY-2011

FAILED COMPONENT(S)/ PART(S) INFORMATION
Vehicte Component Code: 070000 FUEL SYSTEM, GASOLINE |

Failure Mileage | Failure Speed

180000 50
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO36) - |:| Qriginal Equipment ; i

. ‘ [ prio Re pac!r Failure Location:
Tire Component Code . Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Modef No./Name:
Seat Type: Installation System:
Child Seat Component Code: - Failed Part:

APPLICABLE INCIDENT INFORMATION
{Please describe in

tail the incident(s). Failure(sk Crashies). and injury{ies).)
Crash Fire Number of Persons Iniured | Nurber of Deaths | Reported to Police
| |\_r |:|No [ves [X] no - N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED WHILE DRIVING APPROXIMATELY 50 MPH SHE HEARD A LOUD NOISE.
WHEN SHE STCPPED AND INSPECTED THE VEHICLE SHE NOTICED THAT THE TANK HAD DETACHED FROM THE VEHICLE. THE TWO STRAPS
WERE BOTH FRACTURED AND RUSTED THRQUGH ALONG WITH APPROXIMATELY FIVE GALLONS OF FUEL SPILLED ONTC THE HIGHWAY. THE
VEHICLE WAS INSPECTED BY AN INDEPENDENT MECHANIC WHO ADVISED HER THAT BOTH STRAPS AND THE FUEL TANK NEEDED TO BE
REPLACED, THE VEHICLE WAS TEMPORARILY REPAIRED BY ADDING TWO STRAPS. THE MANUFACTURER WAS CONTACTED AND ADVISED HER
THAT THERE WERE NO RECALLS RELATED TO HER VIN. THE FAILURE AND CURRENT MILEAGES WERE APPROXIMATELY 180,000..

Include, if dvailable: Police/Fire Department Report; Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This infarmation is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA pruceeds with administrative enforcement or litigation against a manufacturer, your response,
" { or a statistical summary thereof, may be used in support of the agency's action,




10406/92-8458

Subject: RE: Your posting on NHTSA"s site
Date: Thursday, June 16, 2011 11:35:30 AM

Sent: Thursday, June 16, 2011 9:06 AM

To: Reid, Randy (NHTSA)

Cc: Yon, Scott (NHTSA); Szakal, Keith (OST)
Subject: FW: Your posting on NHTSA's site

From: Trent Wickwire [mailto:twckwre@hotmail.com]
Sent: Wednesday, June 15, 2011 11:39 PM

To: dradabaugh@gmail.com; Hershman, Larry (NHTSA); LaHood, Ray (OST); Strickland, David

(NHTSA); meghan.kolassa@mail.house.gov
Subject: Your posting on NHTSA's site

I saw the following posting:

Make:

FORD

Model:

F-150

Year:

2000

Complaint Number:

10406792

Summary:

HELLO | OWN A 2000 FORD F150 AND NOTICED A CORODED STRAP HANGING FROM MY GAS TANK.


mailto:[mailto:twckwre@hotmail.com]
mailto:dradabaugh@gmail.com
mailto:meghan.kolassa@mail.house.gov
brenda.fogle
Typewritten Text
10406792-8458

brenda.fogle
Typewritten Text


TODAY (6-14) | SMELLED GAS AND AM TAKING IT IN TO THE SHOP. | WAS CHECKING ONLINE TO SEE
HOW MUCH IT WILL COST AND SAW THERE IS AN INVESTIGATION AND POSSIBLE RECALL COMING. |
WILL TAKE SOME PICS BEFORE | TAKE IT IN. JUST WANTED TO LET YOU KNOW IF THERE WAS A
CURRENT INVESTIGATION ON THIS . THAMKS YOU CAN REACH ME VIA EMAIL
DRADABAUGH@GMAIL.COM

You may want to call Larry Hirshman at NHTSA and ask what the hold up is. He has been "studying”
this issue for 10 months, but is still not sure is gas tanks falling out of a moving vehicle is a safety
concern.

Maybe this will help convince him:

Make:

FORD

Model:

F-150

Year:

2002

Complaint Number:

10404949

Summary:

FUEL TANK DROPPED TO THE ROAD WHILE DRIVING CAUSING THE TRUCK TO BE
ENGULFED IN FLAMES. DRIVER MADE IT OUT WITH FIRST AND SECOND DEGREE BURNS.
TWO DOGS IN THE BACK SEAT DIED IN THE FIRE. INITIAL INVESTIGATION BY THE INSURANCE
INVESTIGATOR DETERMINED THAT IT WAS THE FUEL TANK STRAPS THAT FAILED. THERE IS AN
INVESTIGATION (PE10036) BY THE NHTSA FOR FUEL TANK STRAPS ON FORD F-150S 1999-2001. THE
2002 AND 2003 F-150 USE THE SAME STRAPS. LARRY HERSHMAN OF NHTSA HAS CONTACTED ME
ABOUT THIS INCIDENT. UPDATED 06/13/11*BF &06/14/11*BF

But then again, Larry Hershman is still not smart enough to know that the 2002 truck is identical to
yours, so apparently this person with burns all over his or her body “"doesn't count".

One has to wonder if these people at NHTSA have equity postions in Ford, or maybe taking payoffs
from the UAW, because no one is so obtuse to wonder if this is a problem. Yet they are willing to play
roulette with the lives of consumers to either make a little cash or avoid a little work.

I contacted my member of Congress (John Dingell) who has long served on the Energy and Commerce
Committee. While he was willing to put on a show during the Toyota hearings, he is will to let the body
count collect when the company (who made $3B last quarter) employs UAW members in his district. He
also seems very willing to risk your safety for a few political points at home. A member of his staff said
that having the gas tank fall out on the highway is a reasobale risk when driving a 10 year old vehicle.

DC is aware of the severity, but they seem to be stalling in order to ensure no financial obligation on
the manufacturewrs part.


mailto:DRADABAUGH@GMAIL.COM

You can get Larry Hershman's phone number from the DOT switchboard at (202) 366-4000.
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