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Ser.

No.

HP Data

HP Data

HP Data

KM LL

Customer complaint

Results of Pre - analysis

further components

Comments activities from

Vehicle identification i Engine No. CP4 date " s 3 . .
no. | usa No. Bosch Bosch Bosch (Mileage) for Complaint Preliminary analysis Analysis Bosch Analysis Bosch
e i i i i ts are " :
Metal chips in PTD - Metal wear in metering unit N accompanying componen Handover for analysis / 8D Inappropriate fuel -
1| 10 | 3vwPL7AJIA 02240709 BPT1133 0007 28,756 CJA010361 8/7/2009 C,C fuel system pump chamber and strainer 1 x change filter 1 x not analyzed because metal | 15172010 8D report - 1/12/2011
Fuel filter chips are in the system
. Metal chips in PTD - Metal wear in metering unit Handover for analysis / 8D
16 .
2 3VWTL7AIXA 04130210 BPT0234 Without 18,121 CJA024847 2/16/2010 S,C fuel system pump chamber and strainer report - 12/7/2010
- - - accompanying components were -
" does not start - P0087 - [PTD - Metal wear in metering unit . Handover for analysis / 8D
3 20 3VWPL7AJ7A 04170410 BPT0468 Without 7,375 CJA056043 4/28/2010 S,C fuel syst pr too low pump chamber and strainer 4 x injectors not analyzeghti):;:ause metal report - 12/7/2010
accompanying components were .
4| 28 | 3vwRL7AJoA 01040310 | BPT0267 Wihout | 8084 | ClAO46361 | 3115/2010SC | POOBT Fuel | Plugofthe HPpumpbrokenvm. |y change fiter 1x | - notanalyzed because metal  [Handoverfor analysis /8D
ystem p Fuel filter chips P
e POOB7 - Fuel system o1y _ vjeta] wear in metering unit accompanying components are | jandover for analysis / 8D
5 3VWPL8AJ3A 01080909 BPT0250 0007 15,976 CJA016478 | 9/17/2009 C,C | pressure uml low does pump chamber and strainer 1 x change fiter 1x not analyzed because metal  |anor - 121772010
not start - lamp on Fuel filter chips are in the system
. . . accompanying components were .
" P0087 - Fuel PTD - Metal wear in metering unit y Handover for analysis / 8D
39 . 1 x ch: filter 1 t lyzed b tal
6 3VWTL7AJ2A 04300310 BPT0048 Without 4,868 CJA051563 4/8/2010 S,C System pressure 0o low pump chamber and strainer X cl g;egleﬁltlefr X not anal yzeChisscause metal report - 12/7/2010
- no metal chips metering unit .
7 | 50 | 3avwrLsAA 01301009 BPT0240 0007 787 CJA025097 | 11/10/2009 C,C Nf'e[al' chips in found , filter checked - suspicion | 1 x change filter 1 x Ha”d""e;;"/’zao"%'ys's /8D
uel system of particles Fuel filter report - 12/7/201
no metal chips metering unit For further analysis the 4 Handover for analysis / 8D 8D»report available about
8 62 3VWRL7AJ2A 04190410 BPT0430 Without 3,112 CJA056466 4/30/2010 S,C no output found , filter checked - suspicion injectors were given to Bosch 12l7l2010y the injectors - all OK
of particles 4 xinjectors report - 1/3/2011
. no metal chips metering unit .
9 | 73 | 3avwpPL7AI5A 02060210 BPT0909 Without 10,234 | CJA041107 | 2/17/2010S,C Metal chips in found , filter checked - suspicion 1 x change filter 1 x Handover for analysis / 8D
fuel system of particles " report - 12/7/2010
p Fuel filter
P0087 - Fuel system B . . .
PTD - Metal wear in metering unit Handover for analysis / 8D
81 .
10 3VWPL7AJ4A 04240909 BPT0839 0007 15,542 CJA019335 10/5/2009 C,C | pressure too low does pump chamber and strainer report - 12/7/2010
P
not start - lamp on
. . . . . Deposits - inappropriate
P0087- and metal chips in|PTD - Metal wear in metering unit Handover for analysis / 8D
82 . - -
11 3VWRL7AIXA 04240609 BPT0400 0007 15,293 CJA005671 6/30/2009 C,C system pump chamber and strainer report - 12/7/2010 fuel - 8D report - 1/12/11
PTD - Metal wear in metering unit Handover for analysis / 8D
12 83 3VWPL7AJ1A 02051109 BPT1352 0007 2,931 CJA026490 11/17/2009 C,C | Does notf;Lal{t - electr. pump chamber and strainer report - 12/7/2010
P0087 - Fuel no metal chips metering unit Handover for analysis / 8D
13 | 84 | 3VWTL7AIXA 01090110 BPT1242 Without 12,389 CJA035025 1/20/2010 S,C |System pressure too low | found , filter checked - suspicion 12,7,2010y
R of particles report -
- ] - accompanying components were -
PTD - Metal wear in metering unit
14 | 85 | 3VWALBAJ4A 04110509 BPT0798 0006 22,726 | CJA003401 | 5/27/2009 C,C | Doesnotstart-lampon | = o T Strainir 4 x injectors not analyzed because metal Ha”‘:f"’ifzj‘;/’zao"ﬁj'ys's /8D
pump chips are in the system report -
P0087 - Fuel system . . . .
) PTD - Metal wear in metering unit Handover for analysis / 8D
86 X
15 WVWDM7AJ4A 01050110 BPT1386 Without 8,953 CJA033742 1/14/2010 S,C pressyre Foo |0V\{ metal pump chamber and strainer report - 12/7/2010
chips in the filter
no metal chips metering unit .
16 | 88 | 3VWAL7AI7A 02280410 BPT1037 Without 23 CIAOS6684 | 4/30/2010S,C | PO087 - Fuel found , filter checked - suspicion Handover for analysis / 8D
System pressure too low of particles report - 12/7/2010
. . . . For further analysis the 4 . Deposits - inappropriate
Metal chips in PTD - Metal wear in metering unit i . Handover for analysis / 8D
. A to Bosch - -
17 89 3VWAL7AJBA 01170909 BPT1336 0007 20,922 CJA017951 9/24/2009 C,C Fuel system, PO138 pump chamber and strainer Injectors were given to Bosc report - 12/7/2010 fuel - 8D report - 1/12/11
no metal chips metering unit Handover for analysis / 8D 8D»report available about
18 90 3VWAL7AIXA 02151009 BPT0930 0007 7,684 CJA023120 10/27/2009 C,C no output found , filter checked - suspicion 4 x injectors 217120 Oy the injectors - all OK
of particles report - 12/7/201 1/3/2011
PO087/PO0SS - Fuel PTD - Metal wear in metering unit 4 xinjectors Handi f lysis / 8D
. - landover for analysis
19 91 3VWRL7AJ0A 04130210 BPT0347 Without 11,335 CJA042927 2/26/2010 S,C [System pres_sure too low pump chamber and strainer report - 12/7/2010
Metal chips in no metal chips metering unit For further analysis the 4 Handover for analysis / 8D 8D-report available about
20 92 | WWWNM7AJ9A 01171009 BPT0891 0007 20,902 CJA023595 10/29/2009 C,C Fuel f found, filter checked - suspicion 2x injectors injectors were given to Bosch 217120 Oy the injectors - all OK
uel system of particles report - 12/7/201 1/3/2011
Ser.| No. L HP Data HP Data HP Data KM LL . Customer complaint Results of Preliminary Further components Comments activities from
no.| usa \N/(;hlcle e Bosch Bosch Bosch (Mileage) S SR analysis for complaint Preliminary analysis Analysis Bosch Analysis Bosch
. : . 4x Injectors  1x accompanying components were . Deposits -
PTD - Metal wear in metering unit
21 | 93 | 3VWRL7AJSA 02020909 BPT0447 0007 19,355 | CJA015510 | 9/12/2009 C,C g Distributor rail 1x not analyzed because metal | andover foranalysis /8D i S ate fuel - 8D

pump chamber and strainer

Holder inline EFP

chips are in the system

report - 12/7/2010

report -1/12/11
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PTD - Metal wear in metering unit

Handover for analysis / 8D

Deposits - inappropriate

22 94 3VWALT7AJ0A 01090509 BPT1015 0006 42,541| CJA003123 5/25/2009 C.C Engine does not start pump chamber and strainer report - 12/7/2010 fuel - 8D report - 1/12/11
P0087 - Fuel . . . accompanying components were . Deposits -
PTD - Metal wear in metering unit y
23 | 95 | 3VWRL7AI3A 02190110 BPT0056 Without 9,280 CJA037049 | 1/20/2010S,C [System pressure too low ng 4 x injectors not analyzed because metal chips|Handover for analysis /8D ;o0 o fuel - 8D
pump chamber and strainer . report - 12/7/2010
Does not start - lamp on are in the system report -1/12/11
. . . accompanying components were .
PTD - Metal wear in metering unit - - |Handover for analysis / 8D
24 96 3VWRL7AJ6A 01120509 BPT1015 0006 38,984| CJA003834 6/4/2009 C,C Does not start pump chamber and strainer 4 x injectors not analyazrzdi:tehc:tslj;gnnital chips report - 12/7/2010
Starts poorly - metal no metal chips metering unit Handover for analysis / 8D
25 97 3VWRL7AJ4A 01180909 BPT1167 0007 10,156| CJA018611 9/30/2009 C,C . p. y " found , filter checked - suspicion of 1 x change filter 1 x Y
chips in the filter y " report - 12/7/2010
particles Fuel filter
no metal chips metering unit . N
P0087 - Fuel found , filter checked - suspicion of 4 x injectors, 1 x Pressure control valve for Handover for analysis / 8D
26 98 3VWTL7AJ9A 01301009 BPT0900 0007 5,882 CJA025311 11/10/2009 C,C System pressure too low particles Pressure control analysis given to Bosch report - 12/7/2010
valve
P0087 - Fuel PTD - Metal wear in ZME pump accompanying components are |Hand f lysis / 8D
- Fue ~ deli - andover for analysis
27 100 3VWTLAJ1IAM 4260809 BPT0311 0007 13,694| CJA014411 9/7/2009 C,C System pressure oo low room - delivered without ZME 1 x change filter 1 x | not analyzed because metal chips report - 12/7/2010
Fuel filter are in the system
Dismantled by changing | no metal chips metering unit Handover for analysis / 8D
28 104 3VWTL7AJ3A 1070809 BPT0767 0007 38,082| CJA011934 8/20/2009 C,C the engine - complaint | found , HP pump change through Y
. report - 12/7/2010
unknown engine change
no metal chips at the metering Handover for analysis / 8D
29 82 3VWTL7AJ6A 2021009 BPT0345 0007 8,400| CJA020853 10/13/2009 C,C Leakages unit strainer and pump chamber report 05.01.11-
found
PTD - Metal wear in metering unit accompanying components are i
30 99 3VWRL7AJ1A 2180310 BPT0433 Without 6,996 CJA049352 3/29/2010 S,C Engine does not start - pump chamber and strainger 4 x injectors not analyzed because metal chips :';r;l:ri:);grgirﬁl?alyss 18D
P0877 are in the system T
. . no metal chips at the metering Handover for analysis / 8D
31 | 102 3VWAL7AJ8A 4030909 BPT0849 0007 9,551 CJA015659 9/12/2009 C,C Vibration and sounds unit strainer and pump chamber report 05.01.11-
found
PTD - Metal wear in metering unit i
32 | 105 | 3vwTLsAJIA 1150909 BPTO0169 0007 16,311 CJA017656 [9/23/2009 C,C Engine does not start N Handover for analysis / 8D

pump chamber and strainer

report 05.01.11-
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Further components

KM LL i .
Ser.| No. Vehicle identification HP Data HP Data HP Data (Mileage) Engine No. | CP4 date Customer complaint Results of Pre - analysis for Comments activities from
no. | USA No. Bosch Bosch Bosch e Complaint pre-analysis Analysis Bosch Analysis Bosch
. . . . i ts . .
Metal chips in PTD - Metal wear in metering ) accompanying componen Handover for analysis / 8D Inappropriate fuel - 8D report]
1| 10 | 3vwPL7AJIA 02240709 BPT1133 0007 28,756 CJA010361 | 8/7/2009 C,C fuel system unit pump chamber and 1 x change filter 1x |are not analyzed because | oo 12/7/2010 1122011
. Fuel filter metal chips are in the
strainer
system
8D report - PTD by M/s Bosch
2 16 IVWTL7AIXA 04130210 BPT0234 Without 18,121 CIA024847 2/16/2010 S,C Metal chips in PTD - Metal wear in metering Handover for analysis / 8D acc_epted - corrective
fuel system unit pump chamber and report - 12/7/2010 action deployed -
strainer 1/14/2011
accompanying components 8D report - PTD by M/s Bosch
3 20 SVWPL7AJ7A 04170410 BPT0468 Without 7.375 CIAO56043 4/28/2010 S.C does not start - P0087 fuel - | PTD - Metal wear in metering 4 x injectors are not qnalyzeq because Handover for analysis / 8D acceptgd )
system pressure too unit pump chamber and metal chips are in the report - 12/7/2010 Corrective actions
low strainer system deployed - 1/13/2011
accompanying components 8D report - PTD by M/s Bosch
. P0087 - Fuel Plug of the HP pump broken - are not analyzed because Handover for analysis / 8D accepted
4 a3 SVWRL7AJOA 01040310 BPT0267 Without 8,084 CJIA046361 8/15/2010 8,C System pressure too low v.m. - PTD 1 x change filter 1 x |metal chips are in the report - 12/7/2010 Corrective actions
Fuel filter system deployed - 1/13/2011
PO08T - Fuel system PTD - Metal wear in meterin ;?:g[;ir;)llng; izs;::: “ Handover for analysis / 8D ggc;e{:zg PP by s Boseh
5 | 29 | 3vwPL8AJ3A 01080909 BPT0250 0007 15976 | CJA016478 | 9/17/2009 C,C| pressure too low does ) g ) nalyzec v ped
not start - lamp on unit pump chamber and 1 x change filter 1 x [metal chips are in the report - 12/7/2010 Corrective actions
P strainer Fuel filter system deployed - 1/13/2011
. . accompanying components . Deposits- inappropriate
6 | 39 | 3VWTL7AJ2A 04300310 BPT0048 Without 4,868 CJAO51563 | 4/8/2010 S,C PO087 - Fuel PTD - Metal wear in metering 1 x change fiiter 1 x |27, 10t analyzed because Handover for analysis /8D |4 ) _gpy report -
System pressure too low unit pump chamber and x change filter 1 X |hetal chips are in the report - 12/7/2010
i Fuel filter 3/8/2011
strainer system
L no metering unit metal chips . Deposits- inappropriate
7 | 50 | 3vwTLeAA 01301009 | BPT0240 0007 787 CJA025097 | 11/10/2009 Metal chips in found, flter checked - particles hange fil Handover for analysis /8D 1,/ gp report -
fuel system 1 x change filter 1 x report - 12/7/2010
ccC are suspected ; 3/8/2011
Fuel filter
no metering unit metal chips For further analysis the 4 :
8 | 62 | 3VWRL7AJ2A 04190410 BPT0430 Without 3112 | CJA056466 | 4/30/2010 S,C no output found, filter checked - particles injectors were given to BoseH oo TPt about the Injectors
d available - all OK 1/3/2011
are suspecte 4 x injectors
. no metering unit metal chips . -
9 | 73 | 3vwPL7AI5A 02060210 BPT0909 Without 10234 | CJA041107 | 2/17/2010S,C Metal chips in found, filter checked - particles | 1 x change filter 1 x Handover for analysis / 8D No defect verified - 8D report
fuel system " report - 12/7/2010 01/25/11
are suspected Fuel filter
8D report - PTD by M/s Bosch
P0087 - Fuel system . . . 4
10 | 81 | 3vWPL7AJ4A 04240909 BPT0839 0007 15542 | CJA019335 | 10/5/2009 C,C| pressure too low does PTD - Metal wear in metering Handover for analysis /8D accepted - corrective
not start - lamp on unit pump chamber and report - 12/7/2010 action deployed -
strainer 1/13/2011
L . . . Deposits - inappropriate
11 | 82a | 3VWRL7AIXA 04240609 BPT0400 0007 15293 | CJA00S671 | 6/30/2009 c,c| FO087-and metalchipsin | PTD - Metal wear in metering Handover for analysis /8D g o) _gp report - 1/12/11
system unit pump chamber and PO087 report - 12/7/2010
strainer
8D report - PTD by M/s Bosch
PTD - Metal wear in metering Handover for analysis / 8D accepted - corrective
12 83 3VWPL7AJ1A 02051109 BPT1352 0007 2,931 CJA026490 11/17/2009 Does not start - electr. fault . !
c.c unit pump chamber and report - 12/7/2010 action deployed -
strainer 1/13/2011
P0087 - Fuel no metering unit metal chips Handover for analysis / 8D chCLeFt’gg - PTD by Ms Bosch
13 84 3VWTL7AIXA 01090110 BPT1242 Without 12,389 CJA035025 1/20/2010 S,C System pressure too low  [found, filter checked - particles Y pte N
5 faults are suspected report - 12/7/2010 Corrective actions
deployed - 1/13/2011
accompanying components 8D report - PTD by M/s Bosch
PTD - Metal wear in metering - are not analyzed because  |Handover for analysis / 8D accepted
85 - . . : ! N
14 3VWALBAJ4A 04110509 BPT0798 0006 22,726 CJA003401 5/27/2009 C,C Does not start - lamp on unit pump chamber and 4 x injectors metal chips are in the report - 12/7/2010 Corrective actions
strainer system deployed - 1/13/2011
8D report - PTD by
P0087 - Fuel system . . .
15 | 86 | WvwDM7AJ4A 01050110 BPT1386 Without 8,953 CJA033742 | 1/14/2010S,C|  pressure too low metal | 0 - Metal wear in metering Handover for analysis / 8D Bosch accepted -
chips in the filter unit pump chamber and report - 12/7/2010 corrective action
strainer deployed - 01/13/11
no metering unit metal chips . .
16 | 88 | 3VWAL7AJ7A 02280410 BPT1037 Without 23 CJAO56684 | 4/30/2010 S,C PO08T - Fuel found, filter checked - particles Handover for analysis / 8D No defect verified - 8D report
System pressure too low report - 12/7/2010 01/25/11
are suspected
I . . For further analysis the 4 . Deposits - inappropriate
Metal chips in PTD - Metal wear in metering L . 8D report about the Injectors
17 89 3VWAL7AJBA 01170909 BPT1336 0007 20,922 CJA017951 9/24/2009 C,C Fuel system, P0138 unit pump chamber and injectors were given to Boscl available - all OK - 1/3/2011 fuel - 8D report - 1/12/11
strainer
no metering unit metal chips . . -
N . - Handover for analysis / 8D  [8D report about the Injectors [No defect verified - HP pump
18 90 3VWAL7AIXA 02151009 BPT0930 0007 7,684 CJA023120 <:I.:O</:27/2009 no output found, m;:(; c;cz;l;ec?e-dpamcles 4 x injectors report - 12/7/2010 available - all OK 1/3/2011 - 8D report - 01/25/11
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P0087/P0088 - Fuel

PTD - Metal wear in metering

4 x injectors

accompanying components
are not analyzed because

Handover for analysis / 8D

8D report - PTD by M/s Bosch
accepted

91 i . i i ! .
19 3VWRL7AJ0A 04130210 BPT0347 Without 11,335 CJA042927 2/26/2010 S,C System ?E:efzslnlljtf too low unit pump chamber and metal chips are in the report - 12/7/2010 Corrective actions
strainer system deployed - 1/14/11
Metal chips in no metering unit metal For further analysis the 2 8D report about the Iniectors HP pump - no defect
20 92 | WWWNM7AJ9A 01171009 BPT0891 0007 20,902 CJA023595 10/29/2009 P chips found, filter checked - 2x injectors injectors were given to Bosch . P ) verified - 8D report
Fuel system N available - all OK 1/3/2011
) particles are suspected 1/25/2011
- accompanying components L -
B . . 4 x injector 1 x . Deposits - inappropriate
21 | 93 | 3vWRL7AJSA 02020909 BPT0447 0007 19,355 CJAO15510 | 9/12/2009 C,C PTD - Metal wear in metering | e ooy |2€ NOtanalyzed because | Handover for analysis / 8D fuel - 8D report - 1/12/11
unit pump chamber and L metal chips are in the report - 12/7/2010
R holder inline EFP
strainer system
. . . Deposits - inappropriate
22 | 94 | 3vwAL7AJ0A 01090509 BPT1015 0006 42541 | CIA003123 | 5/25/2009 C.C Engine does not start | |10 - Metal wear in metering Handover for analysis /8D | o) _gp report - 1/12/11
unit pump chamber and report - 12/7/2010
j . . accompanying components . Deposits -
23 | 95 | 3VWRL7AJ3A 02190110 BPT0056 Without | 9,280 CJA037049 | 1/209/2010 S,C P0087 - Fuel PTD Ftv'eta' We‘:r '”bmeterz‘g 4xinjectors  |are not analyzed because Ha”‘:tof’i'zj‘;lrzznf(‘]'ys's /8D inappropriate fuel - 8D
System pressure too low unit pump chamber an metal chips are in the system |"€P° report -1/12/11
Does not start - lamp on strainer
accompanying components D - PTD by Bosch
PTD - Metal wear in metering - are not analyzed because Handover for analysis / 8D report - y OSC_
24 | 96 | 3VWRL7AJ6A 01120509 BPT1015 0006 38,984 CJA003834 | 6/4/2009 C,C |Does not start unit pump chamber and 4 x injectors metal chips are in the report - 12/7/2010 chfmeg R C?”e/gtowe actions
strainer system eployed - 1/14
Starts poorly - metal chips in no metering unit metal Handover for analysis / 8D 8D report -
25 | 97 | 3VWRL7AMA 01180909 BPT1167 0007 10,156 | CJA018611 | 9/30/2009 C,C poorly - P chips found, filter checked - | 1 x change filter 1 x v Corrosion deposits -
the filter . . report - 12/7/2010
particles are suspected Fuel filter fuel OK - 2/1/11
~ no metering unit metal L . —
26 08 VWTL7AJ9A 01301009 BPT0900 0007 5,882 CJA025311 11/10/2009 P0087 - Fuel chips 4 x injectors, 1 x Pressure contrc_)l valve for [Handover for analysis / 8D No defect verified - 8D report
System pressure too low . Pressure control analysis report - 12/7/2010 01/25/11
, found, filter checked -
. valve Handed over to Bosch
R accompanying components
PTD - Metal wear in ZME . 8D report - PTD by Bosch
P0087 - Fuel " are not analyzed because Handover for analysis / 8D 7 5
27 100 3VWTLAJ1IAM 04260809 BPT0311 0007 13,694 CJA014411 9/7/2009 C,C System pressure t00 low pump r'?lfmt-zdyarzvered 1 x change filter 1 |metal chips are in the report - 12/7/2010 accepted - corrective actions
withou Fuel filter system deployed - 1/14/20
. . no metering unit metal
Dismantled by changing the B . -
e . chips found, HP pump Handover for analysis / 8D No defect verified - 8D report
28 104 3VWTL7AJ3A 01070809 BPT0767 0007 38,082 CJA011934 8/20/2009 C,C| engine - complaint unknown change by changing the report - 12/7/2010 01/25/11
engine
no metal chips at the ZME sieve . .
Handover for analysis / 8D No defect verified - 8D report -
29 82 3VWTL7AJ6A 02021009 BPT0345 0007 8,400 CJA020853 10/13/2009 Leakages and pump room found report 05.01.11- 12111
§ X PTD - Metal wear in metering . accompanying components Handover for analysis / 8D Inappropriate fuel - 8D report]
30 99 3VWRL7AJ1A 02180310 BPT0433 Without 6,996 CJA049352 3/29/2010 S,C| Engine does not start - unit pump chamber and 4 x injectors are not qnalyzeq because report 05.01.11- _1p111
P0877 R metal chips are in the
strainer
| chips at the sustem
no metal c! :
31 | 102 | 3VWAL7AJ8A 04030909 BPT0849 0007 9,551 CJA015659 | 9/12/2009 C,C| Vibration and sounds metering unit Handover for analysis /8D 18D report - no defect
strainer and report 05.01.11- verified - 2/1/2011
pump
f : : 8D report - PTD by Bosch
. PTD - Metal wear in metering Handover for analysis / 8D s iy
32 105 3VWTL8BAJ1A 01150909 BPT0169 0007 16,311 CJA017656 (9/23/2009 C,C Engine does not start unit pump chamber and report 05.01.11- zccfpteg - g%r/;gnve actions
strainer eployed - 11
starting from 1/1/2011
33 | 126 IVWRL7AJIA 02020909 BPT0143 0007 20,859 CJA015246 9/11/2009 C,C P0087 - metal chips in PTD - Metal wear in metenng Handover for analysis / 8D Inappropriate fuel / 8D report
fuel system unit pump chamber and strainer report - 2/9/2011 3/1/11
. Brown particles can be seen in Handover for analysis / 8D Inappropriate fuel - 8D report]
34 127 3VWTL71K29 04140708 BPT0836 0005 32,025 CBE008173 7/23/2008 Check lamp on, metal chips the metering unit room and report - 2/9/2011 _o28/11
Istrainer
Engine does not start, glow . . : 8D report - PTD by Bosch
. PTD - Metal wear in metering Handover for analysis / 8D s iy
35 | 128 | 3VWAL7AJ9A 04190410 BPT0483 Without CJA056376 4/29/2010 plug check lamp on PO0S7 - | pump chamber and strainer report - 2/9/2011 accepted - corrective actions
metal chips deployed - 1/14/20
36 129 IVWAL71K6E9 01160808 BPT0464 0005 38,705 CBE015576 9/9/2008 C.,C Englne_ does not st«_am ) PTD - Metal wear in meterlng Handover for analysis / 8D Inappropriate fuel / 8D report
again - metal chips in unit pump chamber and strainer report - 2/9/2011 3/1/11
the filter
37 | 130 | wwwbm7AI4A 04090410 BPT0086 Without | 20,283 CJA033742 | 1/14/2010S,C PTD - Metal wear in metering Handover for analysis / 8D Inappropriate fuel - 8D report
unit pump chamber and strainer report - 2/9/2011 - 2/28/11
. no metal chips at the ZME . -
38 | 131 | wwwmMm7AI0A 04251109 BPT0898 0007 8,414 CIA029969 | 12/7/2009 5,c| EN9ine does not start sieve and pump room found Handover for analysis / 8D No defect verified - 8D report

again - metal chips in
the filter

report - 2/9/2011

3/22/2011
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no metal chips at the

Handover for analysis / 8D

Inappropriate fuel - 8D

39 A WVWMM7AJ4 01201209 BPT0321 Without 15,109 CJA033033 1/11/2010 S,C Metal chips fuel filter metering unit strainer and report - 2/22/2011 report - 3/22/2011
pump chamber found
40 | 20 | 3vwTLsAJ. 02220110 BPT0226 Without | 11,955 CJA038037 | 2/3/2010 S,C Sounds - 21 fault brownish deposits - metering 4 x injectors Handover for analysis / 8D
stored control device unit absent! report - 2/22/2011
no metal chips at the .
41| 61 | 3VWRL7AJ0 02051009 BPT0007 Without | 19,773 CJA039871 | 2/11/2010 S,C PO;Z%@':;g? . metering unit Ha"df"gjzfg;zznlal'ys's /8D
strainer and pump chamber report -
Fuel pressure
found
PTD - Metal wear in Handover for analysis / 8D
42 | 105 3VWTLBAJL 02140508 BPT0927 0004 CJA017656 | 9/23/2009 C,C metering unit pump chamber 4 x injectors Y
. 3 report - 2/22/2011
and strainer - brownish
colouring
N N Leakage at shaft sealing ring Handover for analysis / 8D Inappropriate fuel - 8D
43 | 109 | WVYWBM7AJIX 04020810 BPT0039 Without 9 CJA078570 | 8/11/2010S,C Leaking - fuel loss ~known problem report - 2/22/2011 report - 3/23/2011
. . no metal chips at the . .
44 | 110 | 3VWRL7AJ4 04140209 BPT0304 0006 CJA018611 | 9/3/2009 C,C Engine stalls - switch metering unit strainer and 4 x injectors Handover for analysis / 8D No defect verified - 8D
gear 1to 2 report - 2/22/2011 report - 3/22/2011
pump chamber found
. Leaking at the HP pump front Oil seal leakage - known Handover for analysis / 8D Inappropriate fuel - 8D
45 111 3VWML7AJ1 06030810 BPT1020 Without 176 CJA078881 8/12/2010 S,C side problem report - 2/22/2011 report - 3/23/2011
no metal chips at the Handover for analysis / 8D Inappropriate fuel - 8D
46 112 3VWRL7AJ6 02240909 BPT1189 Without 32,250 CJA020378 1/12/2009 C,C| Metal chips fuel filter metering unit 4 x injectors N 2/22/2011y ppt :?/22/2011
strainer and pump chamber report - report -
found
. PTD - Metal wear in Handover for analysis / 8D Inappropriate fuel - 8D
a7 113 | WWWBM7AJ5 02150110 BPT0368 Without 19,955 CJA036555 1/27/2010 S,C Does not start - goes out metering unit pump chamber report - 2/22/2011 report - 3/23/2011
. P009, P0183 - Valve f. PTD - Metal wear in Handover for analysis / 8D Inappropriate fuel - 8D
48 114 3VWAL7AJL 02020110 BPT0021 Without 20,193 CJA033014 1/11/2010 S,C fuel dos. metering unit pump chamber report - 2/22/2011 report - 3/23/2011
L no metal chips at the . -
49 | 115 | 3vwTL7Ad, 01071009 BPT1305 0007 5,655 CJIA012541 | 8/26/2009 C,c| PO8S Ot start, deposits in metering unit strainer and 4 x injectors Handover for analysis / 8D No defect verified - 8D
the HP pump report - 2/22/2011 report - 3/22/2011
pump chamber found
50 | 118 | 3VWRL7AJ4 04110509 BPTO0732 Without | 10067 CJA003440 | 5/25/2009 C,C| Metal chips fuel filter PTD - Metal wear in Handover for analysis / 8D
metering unit pump chamber report - 2/22/2011
PTD - Metal wear in ; 8D report - PTD by Bosch
51 | 119 | 3VWTL7AJ4 04240909 BPTO0739 0007 3055 CJA019260 | 10/5/2009 C,C Does not start metering unit pump chamber :éa’;‘:ff’zszf;’;zznlal'ys's /8D accepted - corrective
- delivered without metering P actions deployed -
unit 3/22/2011
52 | 120 | wvwBM7AIL 01140809 BPT0672 Without | 20000 | CJA013216 | 8/28/2009 C.C Does not start, after PTD - Metal wear in Handover for analysis / 8D
filling the fuel metering unit pump chamber report - 2/22/2011
and strainer
" no metal chips at the . -
53 | 121 | 3VWRL7AJ6 04230610 BPT1301 Without 150 CIA070452 | 77812010 s,c | POOB7 - mechan. defect,filter | i it strainer and Handover for analysis / 8D No defect verified - 8D
chips report - 2/22/2011 report - 3/22/2011
pump chamber found
54 | 122 | 3VWRL71KX 04020608 BPT0210 Without | 44,922 CJA006136 | 7/11/2008 C,C Engine does not start PTD - Metal wear in Handover for analysis / 8D
metering unit pump chamber report - 2/22/2011
and strainer
. . PTD - Metal wear in - Handover for analysis / 8D Inappropriate fuel - 8D
123 - . .
55 3VWTL7AJ5, 02050809 BPT0688 0007 24,254 CJA011284 8/18/2009 C,C P0087 - Filter chips metering unit pump chamber 4 x injectors report - 21222011 report - 3/23/2011
and strainer
56 | 124 | 3VWAL7AJL 02020210 BPT0345 Without 2289 CJA021338 |10/15/2009 C,C| PO0O087 - Engine does not PTD - Metal wear in delivered without Handover for analysis / 8D Inappropriate fuel - 8D
metering unit pump chamber . . report - 2/22/2011 report - 3/23/2011
start h metering unit
and strainer
no metal chips at the Handover for analysis / 8D
57 125 3VWTL7AJIL 02180709 BPT1107 Without 10,441 CJA051959 | 4/12/2010 S,C P0087 - Engine does not metering unit strainer and 4 x injectors Y

start

pump chamber found

report - 2/22/2011
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KM LL i .
Ser. No. | Vehicle identification No. HP Data HP Data HP Data (Mileage) Engine No. CP4 date Customer complaint Results of Pre - analysis Further components| Comments activities from
no.| USA Bosch Bosch Bosch &) for Complaint pre-analysis Analysis Bosch Analysis Bosch
o . . i ts . n
Metal chips in PTD - Metal wear in metering ) accompanying componen Handover for analysis / 8D Inappropriate fuel - 8D
1 Bl 3vwPL7ALA 02240709 BPT1133 0007 28,756 CJA010361 | 8/7/2009 C.C fuel system unit pump chamber and strainer x changg fiter 1x | are not. analyzgd because report - 12/7/2010 report - 1/12/2011
Fuel filter metal chips are in the system
8D report - PTD by M/s
" Metal chips in PTD - Metal wear in metering Handover for analysis / 8D Bosch
2 ]| SVWTL7TAIXA 04130210 BPT0234 Without 18121 CJA024847 | 2/16/2010 S,C fuel system unit pump chamber and strainer report - 12/7/2010 accepted - corrective action
deployed - 1/14/2011
8D report - PTD by M/s
3 20| 3vwPL7AI7A 04170410 BPTO468 Without 7375 CJA056043 | 4/28/2010 S,.C does not start - P0087 - PTD - Metal wear in metermg 4 xinjectors accompanying components | Handover for analysis / 8D BoschAaccep'_ted
fuel unit pump chamber and strainer! are not analyzed because report - 12/7/2010 Corrective actions
syst pr too low metal chips are in the system deployed - 1/13/2011
8D report - PTD by M/s
4 28| 3VWRL7AJ9A 01040310 BPT0267 Without 8.084 CIA046361 | 3/15/2010 S.C P0087 - Fuel Plug of the HP pump broken ) accompanying components | Handover for analysis / 8D Boschvaccep'.[ed
System pressure too low -v.m. -PTD 1x change filter 1x | are notanalyzed because report - 12/7/2010 Corrective actions
Fuel filter metal chips are in the system deployed - 1/13/2011
P00 - Fuel system PTD - Metal wear in meterin accompanying components | Handover for analysis / 8D 0 ggsoci ;IE l.;ydM/5
5 29| 3VWPL8AJ3A 01080909 BPT0250 | 0007 15,976 CJA016478 | 9/17/2009 C,C | pressure too low does | . ng ) panying comp 4 accept
ot start - lamp on unit pump chamber and strainer| 1x change filter 1x | are not analyzed because report - 12/7/2010 Corrective actions
P Fuel filter metal chips are in the system deployed - 1/13/2011
. . . . accompanying components .
6 39| 3VWTL7AJ2A 04300310 BPT0048 | Without 4,868 CIAO51563 | 4/8/2010S.C | St:&oszesgu”s 100 low PI P MEtE' W‘?’ n mdetf”hg 1 x change filter 1 x | are not analyzed because Ha"fg";rtff”lggj'zy;fo’ 8D
4 P! unit pump chamber and strainer Fuel filter metal chips are in the system P
Metal chips in no metering unit metal chips Handover for analysis / 8D
7 50 [ 3VWTLBAJ4A 01301009 BPT0240 0007 787 CJA025097 | 11/10/2009 C,C P found, filter checked - particles | 1 x change filter 1 x V!
fuel system . report - 12/7/2010
are suspected Fuel filter
no metering unit metal chips For further analysis the 4 8D report about the Injectors
8 62 | 3VWRL7AJ2A 04190410 BPT0430 Without 3,112 CJA056466 | 4/30/2010 S,C no output found, filter checked - particles injectors were given to Bosch| .p )
ted available - all OK 1/3/2011
are suspecte 4 x injectors
. no metering unit metal chips . .
9 73| 3vWPL7AJ5A 02060210 BPT0909 | Without 10,234 CJA041107 | 2/17/2010 S,C Metal chips in ffound, filter checked - particles | 1 x change filter 1 x Handover for analysis / 8D No defect verified - 8D
fuel system " report - 12/7/2010 report - 01/25/11
are suspected Fuel filter
8D report - PTD by M/s
P0087 - Fuel system . . .
PTD - Metal wear in metering Handover for analysis / 8D Bosch
10 81 3VWPL7AJ4A 04240909 BPT0839 0007 15,542 CJA019335 | 10/5/2009 C,C preSfuIe Eoo| low does unit pump chamber and strainer report - 12/7/2010 accepted - corrective action
notstart - lamp on deployed - 1/13/2011
R . . . Deposits - inappropriate
11| 82a| 3VWRL7AIXA 04240609 BPT0400 | 0007 15,293 CIA005671 | 6/30/2000 C,c |  FO087-and metal | PTD - Metal wear in metering Handover for analysis /8D | o gp report - 1/12/11
chips in system unit pump chamber and strainer PO087 report - 12/7/2010
8D report - PTD by M/s
PTD - Metal wear in metering Handover for analysis / 8D Bosch
12 83 | 3VWPL7AJ1A 02051109 BPT1352 0007 2,931 CJA026490 | 11/17/2009 C,C | Does notfztj{t electr. unit pump chamber and strainer report - 12/7/2010 accepted - corrective action
deployed - 1/13/2011
PO087 - Fuel no metering unit metal chips Handover for analysis / 8D 0 ggs;;zz: :;YdM/5
13 84 | 3VWTL7AIXA 01090110 BPT1242 Without 12,389 CJA035025 | 1/20/2010 S,C |System pressure too low [found, filter checked - particles 4 . p_
5 faults are suspected report - 12/7/2010 Corrective actions
deployed - 1/13/2011
8D report - PTD by M/s
PTD - i i - i i
14| 85| 3vwaLsAlaA 04110509 BPTO798 | 0006 22,726 CJA003401 | 5/27/2009 C,C | Does ot start - lamp on | F10 - Metal wear in metering 4 x injectors accompanying components | Handover for analysis / 8D Bosch accepted
unit pump chamber and strainer are not analyzed because report - 12/7/2010 Corrective actions
metal chips are in the system deployed - 1/13/2011
8D report - PTD by
P0087 - Fuel system . . . .
15| 86| WVWDM7AJ4A 01050110 BPT1386 | Without 8,953 CJA033742 | 1/14/2010,C | pressure 100 low metal | F10 - Metal wear in metering Handover for analysis /8D Bosch accepted - corrective
oo N unit pump chamber and strainer report - 12/7/2010 action deployed - 01/13/11
chips in the filter
no metering unit metal chips . .
16| 88| 3VWAL7AI7A 02280410 BPT1037 | Without 23 CJA056684 | 4/30/2010 S,C PO08Y - Fuel ffound, filter checked - particles Handover for analysis / 8D No defect verified - 8D
System pressure too low report - 12/7/2010 report - 01/25/11
are suspected
L . . For further analysis the 4 . Deposits - inappropriate
Metal chips in PTD - Metal wear in metering - . 8D report about the Injectors R K
17 89 | 3VWAL7AJBA 01170909 BPT1336 0007 20,922 CJA017951 | 9/24/2009 C,C Fuel system, PO13B  |unit pump chamber and strainer injectors were given to Bosch available - all OK - 1/3/2011 fuel - 8D report - 1/12/11
no metering unit metal chips . . -
18| 90| 3VWAL7AIXA 02151009 BPT0930 | 0007 7,684 CJA023120 | 10/27/2009 C,C no output ffound, filter checked - particles 4 x injectors Handover for analysis / 8D |D report about the Injectors | No defect verified - HP

are suspected

report - 12/7/2010

available - all OK 1/3/2011

pump - 8D report - 01/25/11
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19 91| 3VWRL7AJOAI
20 92 | WWWNM7AJ9A
21 93 | 3VWRL7AJ5AI
22 94 | 3VWAL7AJOAM
23 95 | 3VWRL7AJ3AI
24 96 | 3VWRL7AJGAI
25 97 | 3VWRL7AJ4AI
26 98 | 3VWTL7AJ9AM|
27| 100| 3VWTLAJIAM
28| 104| 3VWTL7AJ3AM|
29 82| 3VWTL7AJ6AM|
30 99 | 3VWRL7AJ1AI
31| 102| 3VWAL7AJ8AM
32| 105( 3VWTLBAJIAM|
33| 126 3VWRL7AJ1A
34| 127 3VWTL71K29
35( 128 3VWAL7AJ9A
36| 129 3VWAL71K69
37| 130| WVWDM7AJ4A
38( 131 WVWMM7AJOA
39| A WVWMM7AJ4A

PTD - Metal wear in metering 4 x injectors 8D report - PTD by M/s
P0087/P0088 - Fuel unit pump chamber and strainer ; Handi f lysis / 8D h d
y . accompanying components andover for analysis Bosch accepte
04130210 BPTO347 Without 11,335 CInoaze2r 21262010 S,C | System pgef;l::{se too low are not analyzed because report - 12/7/2010 Corrective actions
metal chips are in the system deployed - 1/14/11
. no metering unit metal chips For further analysis the 2 . HP pump - no defect
N . . . . 8D rt about the | 1 "
01171009 BPT0891 0007 20,902 CJA023595 | 10/29/2009 C,C| Metal chips in found, filter checked - particles 2xinjectors | injectors were given to Bosch| © o | cPortanoutthe njectors verified - 8D report
Fuel system available - all OK 1/3/2011
are suspected 1/25/2011
B . . 4 xinjector 1x . . Deposits - inappropriate
02020909 BPT0447 0007 19,355 CJAO15510 | 9/12/2009 C,C PTD - Metal wear in metering | o o a1 | 2CCOMPanying components | - Handover foranalysis /8D | ¢ o) “apy raport - 1/12/11
unit pump chamber and strainer L are not analyzed because report - 12/7/2010
holder inline EFP . .
metal chips are in the system
. . . Deposits - inappropriate
01090509 BPT1015 0006 42541 | CIA003123 | 5/25/2009C.C| Engine does notstart | -0 - Metal wear in metering Handover for analysis /8D | ¢ 0| _gp report - 1/12/11
unit pump chamber and strainer report - 12/7/2010
P0087 - Fuel j . . accompanying components . Deposits -
02190110 BPT0056 Without 9,280 CJA037049 | 1/29/2010S,C| System pressure too low UEJ DumMeéiLﬁifr'gnrgeﬁ;%ger 4 x injectors are not analyzed because Ha"fg"zrrtff"lggj'zy;fo’ 8D inappropriate fuel - 8D
Does not start - lamp on pump metal chips are in the system P report -1/12/11
R . . . - 8D report - PTD by Bosch
01120509 BPT1015 0006 38,984 CJA003834 | 6/4/2000 C,C Does not start PTD - Metal wear in metering axinjectors | 2ccompanying components | Handover for analysis /8D |, epveq - corrective actions
unit pump chamber and strainer are not analyzed because report - 12/7/2010 deployed - 1/14/20
metal chips are in the system
Starts poorly - metal no metering unit metal chips Handover for analysis / 8D 8D report -
01180909 BPT1167 0007 10,156 CJA018611 | 9/30/2009 C,C s poorly - found, filter checked - particles |1x change filter 1x 4 Corrosion deposits - fuel
chips in the filter " report - 12/7/2010
are suspected Fuel filter OK - 2/1/11
no metering unit metal chips L . .
P0087 - Fuel N . 4 x injectors, 1 x Pressure control valve for Handover for analysis / 8D No defect verified - 8D
01301009 BPT0900 0007 5,882 CJA025311 |11/10/2009 C,C| System pressure 100 low found, filter checked -dpartlcles Pressure control analysis report - 12/7/2010 report - 01/25/11
are suspecte valve Handed over to Bosch
PTD - Metal wear in ZME pump : . 8D report - PTD by Bosch
P0087 - Fuel . . accompanying components | Handover for analysis / 8D . .
04260809 BPT0311 0007 13,694 CJA014411 9/7/2009 C,C System pressure oo low room - delivered without ZME 1x change filter 1x| are not analyzed because report - 12/7/2010 accezteepdlo—ycetzjrrrei}glzzagnons
Fuel filter metal chips are in the system
. . no metering unit metal chips
Dismantled by changing . -
01070809 BPTO767 0007 38,082 CJA011934 | 8/20/2009 C,C|  the engine - complaint | ound: HP pump change by Handover for analysis / 8D No defect verified - 8D
unknown changing the engine report - 12/7/2010 report - 01/25/11
no metal chips at the ZME sieve and . .
Handover for analysis / 8D No defect verified - 8D
02021009 BPT0345 0007 8,400 CJA020853 (10/13/2009 C,C| Leakages pump room found report 05.01.11- report - 1/21/11
) X PTD - Metal wear in metering . accompanying components Handover for analysis / 8D Inappropriate fuel - 8D
02180310 BPT0433 Without 6,996 CJA049352 3/29/2010 S,C Engine does not start - unit pump chamber and strainer 4 x injectors are noF analyzgd because report 05.01.11- report - 1/21/11
P0877 metal chips are in the system
no metal chips at the metering .
- f 8D t - no defect
04030909 BPT0849 0007 9,551 CJA015659 | 9/12/2009 C,C|  Vibration and sounds unit Ha"do"er;"é;g?ﬁs /8D e ooty
strainer and pump chamber report 05.01.11- veritied -
01150909 BPTO169 0007 16,311 CJAOL7656 | 9/23/2009 C,C| Engine does notstart | -0 - Metal wear in metering Handover for analysis / 8D
unit pump chamber and strainer report 05.01.11-
starting from 1/1/2011
P0087 - metal chipsin  |PTD - Metal wear in metering unit Handover for analysis / 8D Inappropriate fuel - 8D
02020909 BPT0143 0007 20,859 CJAD15246 | 9/11/2009 C.G fuel system pump chamber and strainer report - 2/9/2011 report - 3/1/11
Check lamp on, Brown particles can be seen in Handover for analysis / 8D Inappropriate fuel - 8D
04140708 BPT0836 0005 32,025  CBEO08173 712312008 metal chips the metering unit room and report - 2/9/2011 report - 2/28/11
strainer
d | PTD - Metal wear in metering unit
Engine does not start, glow pump chamber and strainer . 8D report - PTD by Bosch
04190410 BPT0483 Without CIAO56376 |  4/29/2010 |plug check lamp on P00SY - Handover for analysis / 8D accepted - corrective actions
metal chips report - 2/9/2011 deployed - 1/14/20
01160808 BPT0464 0005 38705 CBEO15576 | 9/9/2008 C.C Engine does not start  [PTD - Metal wear in metering unit Handover for analysis / 8D Inappropriate fuel / 8D
’ ’ again - metal chips in pump chamber and strainer report - 2/9/2011 report - 3/1/11
the filter
04090410 BPT0086 Without 20283  CIA033742 | 1/14/2010 S.0) PTD - Metal wear in metering unit Handover for analysis / 8D Inappropriate fuel - 8D
’ ! pump chamber and strainer report - 2/9/2011 report - 2/28/11
. no metal chips at the metering .
04251109 BPT0898 0007 8414  CIn020969 | 12/7/2009'5,c  En9ine does not start unit strainer and pump Handover for analysis / 8D
again - hmeft'?l chips in chamber found report - 2/9/2011
the filter
no metal chips at the metering Handover for analysis / 8D
01201209 BPT0321 Without 15,1090 CJA033033 | 1/11/2010S,C]  Metal chips fuel filter | unit strainer afggnpé‘mp chamber v

report - 2/22/2011
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Sounds - 21 fault stored

brownish deposits - metering unit

Handover for analysis / 8D

40| 20| 3VWTL8AJOA 02220110 BPT0226 Without 11,955 | CJA038037 |  2/3/2010 S,C ! 4 x injectors
control device absent! report - 2/22/2011
R no metal chips at the metering unit .
41| 61| 3VWRL7AI0A 02051009 BPT0007 Without 10773 CJA030871| 271112010 s,c [TOLOL: POOBT - generator) 'y oo and pump chamber found Handover for analysis / 8D
Fuel pressure report - 2/22/2011
PTD - Metal wear in metering unit Hand P Iysis / 8D
42| 105| 3VWTLBAJLA 02140508 BPT0927 0004 CJA017656 |  9/23/2009 C,C pump chamber and strainer - 4 x injectors andover °'anza ;’;'52011
brownish colouring report -2/22/
43| 109| WvwBM7AIXB 04020810 BPT0039 Without 9 CJAO78570 | 8/11/2010S,C |  Leaking - fuel loss Leakage at shaft sealing ring Handover for analysis / 8D
- known problem report - 2/22/2011
Engine stalls - switch no metal chips at the metering unit Handover for analysis / 8D
44| 110 3VWRL7AJ4M 04140209 BPT0304 0006 CJA018611 9/3/2009 C,C 9 strainer and pump chamber found 4 x injectors 4
gear 1to 2 report - 2/22/2011
45| 111| 3vwML7AJIB 06030810 BPT1020 without| 176 cano7essl| e/2/2010 s, | eaking at the front side Ol seal leakage - known Handover for analysis / 8D
HP pump Problem report - 2/22/2011
no metal chips at the metering unit Handover for analysis / 8D
46| 112 3VWRL7AJEM 02240909 BPT1189 Without 32,250 CJA020378 | 1/12/2009 C,C | Metal chips fuel filter strainer and pump chamber found 4 x injectors 2 /Zz /2011
report -
47| 113| WVWBM7AISA 02150110 BPT0368 Without 10,055 CJA036555 | 1/27/2010 S,C | Does not start - goes out | 10 - Metal wear in metering unit Handover for analysis / 8
pump chamber report - 2/22/2011
48| 114| 3VWAL7AJIA 02020110 BPT0021 Without 20193 CIA033014 | 1112010, | P09 POLE3-Valvef. | PTD - Metal wear in metering unit Handover for analysis / 8D
fuel dos. pump chamber report - 2/22/2011
Does not start, deposits | no metal chips at the metering unit Handover for analysis / 8D
49 115 3VWTL7AJ9A 01071009 BPT1305 0007 5,655| CJA012541 8/26/2009 C,C in the HP pump strainer and pump chamber found 4 x injectors report 2/;2/2011
50| 118 3VWRL7AJ4A 04110509 BPT0732 Without 19067 CJA003440 | 5/25/2009C,C | Metal chips fuel fiter | © 10 - Metal wear in metering unit Handover for analysis / 8D
pump chamber report - 2/22/2011
PTD - Metal wear in metering unit Hand P Iysis / 8D
51| 119| 3VWTL7AJA| 04240909 BPT0739 0007 3055 CJA019260 | 10/5/2009 C,C Does not start pump chamber - delivered without andovertoranalysis
. ! report - 2/22/2011
metering unit
52| 120| wvwBM7AJIA 01140809 BPT0672 Without 20000 CJA013216 | 8/28/2000 c,c| DOSSnotstan after | PTD - Metal wearin metering unit Handover for analysis / 8D
filling the fuel pump chamber and strainer report - 2/22/2011
no metal chips at the metering unit .
53| 121| 3VWRL7AJGA 04230610 BPT1301 Without| 150 cuaoT04s2 | 782010 s, | POOBT - mechan. fault, oo and pump chamber found Handover for analysis / 8D
filter chips report - 2/22/2011
54| 122| 3VWRL71KX9 04020608 BPT0210 Without 44922 CIAO06136 | 7/11/2008C,C| Enginedoesnotstart | |0 - Metalwearin metering unit Handover for analysis / 80
pump chamber and strainer report - 2/22/2011
55| 123 3vWTL7AJSA 02050809 BPT0688 0007 24254  CIA011284 | 8/18/2000C,C| PO0ST - Fiterchips | |0 Metalwearin metering unit | et Handover for analysis / 8D
pump chamber and strainer report - 2/22/2011
56| 124| 3VWAL7AJLA 02020210 BPT0345 Without 2289 CIA021338 | 10/15/2008 C,C|P008T - Engine does not | 10 - Metal wearin metering unit |y oo without Handover for analysis / 8D
start pump chamber and strainer metering unit report - 2/22/2011
no metal chips at the metering unit Handover for analysis / 8D
57 125 3VWTL7AJ1AI 02180709 BPT1107 Without 10,441 CJA051959 4/12/2010 S,C | P0087 - Engine does not | strainer and pump chamber found 4 x injectors 4

start

report - 2/22/2011
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KM LL Cust laint i o
Ser.| No. [Vehicle identification No. HP Data HP Data HP Data (Mileage) Engine No. [CP4 date HELEEr G Results of Pre - analysis Further components| Comments activities from
no.| USA Bosch Bosch Bosch E for Complaint pre-analysis Analysis Bosch Analysis Bosch
L . . i ts . .
Metal chips in PTD - Metal wear in metering y accompanying componen Handover for analysis / 8D Inappropriate fuel - 8D report
1| 10 BVWPL7AJIA 02240709 BPT1133 0007 28,756 CJA010361 [8/7/2009 C,C fuel system unit pump chamber and strainer| 1 X Change filter 1x | are not analyzed because report - 12/7/2010 1/12/2011
Fuel filter metal chips are in the system
8D report - PTD by M/s Bosch
2 16 BVYWTL7AIXA 04130210 BPT0234 Without 18121| CIA024847 |2/16/2010 5.C Metal chips in F’TD - Metal wear in meterlpg Handover for analysis / 8D accepled - corrective
fuel system unit pump chamber and strainer| report - 12/7/2010 action deployed -
1/14/2011
8D report - PTD by M/s Bosch
3 20 BVWPL7AI7A 04170410 BPT0468 Without 7375 ciA056043 |4128/2010 S.C does not start - P0087 - fuel| PTD - Metal wear in metermg 4 xinjectors accompanying components | Handover for analysis / 8D acc_eptedA
syst pr too low unit pump chamber and strainer| are not analyzed because report - 12/7/2010 Corrective actions
metal chips are in the system deployed - 1/13/2011
8D report - PTD by M/s Bosch
N P0087 - Fuel Plug of the HP pump broken accompanying components | Handover for analysis / 8D accepted
4 Ll SV VWRLTAJOA 01040310 BPT0267 Without 8,084) CJAD46361 [3/15/2010 8,C System pressure too low -v.m. -PTD 1 x change filter 1 x | are not analyzed because report - 12/7/2010 Corrective actions
Fuel filter metal chips are in the system deployed - 1/13/2011
P0087 - Fuel system PTD - Metal wear in meterini accompanying components | Handover for analysis / 8D e report -azzg Fe):iws Boseh
5 | 29 [BvwpL8AJ3A 01080909 BPT0250 0007 15,976| CJA016478 [9/17/2009 C,C | pressure too low does not | "9 ) panying comp! 4 cepted.
start - lamp on unit pump chamber and strainer| 1 x change filter 1 x | are not analyzed because report - 12/7/2010 Corrective actions
P Fuel filter metal chips are in the system deployed - 1/13/2011
. . ; 5 Deposits- inappropriate
. P0087 - Fuel PTD - Metal wear in metering accompanying components | Handover for analysis / 8D
6 39 [BVWTL7AJ2A 04300310 BPT0048 Without 4,868| CJA051563 14/8/2010 S,C System pressure too low [unit pump chamber and strainer 1 x change filter 1 x | are not analyzed because report - 12/7/2010 fuel - 8D report - 3/8/2011
Fuel filter metal chips are in the system
L no metering unit metal chips . Deposits- inappropriate
Metal chips in N N Handover for analysis / 8D N i
7 | 50 [BVWTLBAJA 01301009 BPT0240 0007 787 CJA025097 [11/10/2009 C,C fuel system found, filter checked | particles | 1 y change filter 1 x report - 12/7/2010 fuel - 8D report - 3/8/2011
are suspecte Fuel filter
no metering unit metal chips For further analysis the 4 8D report about the Iniectors
8 62 [BVWRL7AJ2A 04190410 BPT0430 Without 3,112 CJA056466 [4/30/2010 S,C no output found, filter checked - particles injectors were given to Bosch| _p )
ted available - all OK 1/3/2011
are suspecte 4 x injectors
- no metering unit metal chips . —
9 | 73 BvwpL7AISA 02060210 BPT0909 Without 10,234| CJA041107 [2/17/2010 S,C Metal chips in ffound, filter checked - particles | 1 x change filter 1 x Handover for analysis /8D (No defect verified - 8D report
fuel system . report - 12/7/2010 01/25/11
are suspected Fuel filter
PO087 - Fuel system PTD - Metal wear in meterin Handover for analysis / 8D i\lzcrsploer; ';r?etc,ﬁxls Bosen
10 81 [BVWPL7AJ4A 04240909 BPT0839 0007 15,542| CJA019335 [10/5/2009 C,C | pressure too low does not | . ) 9 4 P
start - lamp on unit pump chamber and strainer report - 12/7/2010 action deployed -
1/13/2011
L . . . Deposits - inappropriate
11 | 82a [BVWRL7AIXA 04240609 BPT0400 0007 15293 CJA00S671 [6/30/2009 c,c | PO087- and metal chipsin | PTD - Metal wear in metering Handover for analysis /8D | ¢,o) _gp report - 1/12/11
system unit pump chamber and strainer! PO087 report - 12/7/2010
8D report - PTD by M/s Bosch
12 | 83 BVWPL7AJIA 02051109 BPT1352 0007 2931 CJA026490 [11/17/2009 C.C Does not start - PTD - Metal wear in metering Handover for analysis /8D | accepted - corrective
electr. fault unit pump chamber and strainer report - 12/7/2010 action deployed -
1/13/2011
P0087 - Fuel no metering unit metal chips Handover for analysis / 8D 8D report -ai;:rf tt;ydM/s Bosch
13 84 BVWTL7AIXA 01090110 BPT1242 Without 12,389| CJA035025 [1/20/2010 S,C | System pressure too low - [found, filter checked - particles 4 -epted.
5 faults are suspected report - 12/7/2010 Corrective actions
P deployed - 1/13/2011
8D report - PTD by M/s Bosch
14 | 85 [3VWALBAJ4A 04110509 BPTO798 0006 22,726| CIA003401 [5/27/2009 C,C | Does not start - lamp on | F10 - Metal wearin metering 4xinjectors | @ccompanying components | - Handover for analysis / 8D accepted
unit pump chamber and strainer are not analyzed because report - 12/7/2010 Corrective actions
metal chips are in the system deployed - 1/13/2011
8D report - PTD by
P0087 - Fuel system . . .
15 | 86 |WVWDM7Al4 01050110 BPT1386 Without 8,953| CJA033742 [1/14/2010S,C |pressure too low metal chipd || D - Metal wear in metering Handover for analysis / 8D Bosch accepted -
in the filter unit pump chamber and strainer report - 12/7/2010 corrective action
deployed - 01/13/11
no metering unit metal chips . .
16 | 88 PBVWAL7AI7A 02280410 BPT1037 Without 24 coaoseesa 413012010 s,C P008Y - Fuel found, filter checked - particles Handover for analysis /8D |No defect verified - 8D report
System pressure too low report - 12/7/2010 01/25/11
are suspected
- . . For further analysis the 4 . Deposits - inappropriate
Metal chips in PTD - Metal wear in metering - . 8D report about the Injectors R B
17 89 [3VWAL7AJ8A 01170909 BPT1336 0007 20,922 CJA017951 [9/24/2009 C,C Fuel system, P0138 it pump chamber and strainer injectors were given to Bosch| available - all OK - 1/3/2011 fuel - 8D report - 1/12/11
no metering unit metal chips . . —
18 | 90 [BVWAL7AIXA 02151009 BPT0930 0007 7,684| CJA023120 [10/27/2009 C,C no output ffound, filter checked - particles 4 x injectors Handover for analysis /8D | 8D report about the Injectors | No defect verified - HP pump

are suspected

report - 12/7/2010

available - all OK 1/3/2011

- 8D report - 01/25/11
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P0087/P0088 - Fuel

PTD - Metal wear in metering

4 x injectors

accompanying components

Handover for analysis / 8D

8D report - PTD by M/s
Bosch accepted

91 i -1 . . :
19 3VWRL7AJ0A 04130210 BPT0347 Without 11,335 CJA042927 | 2/26/2010 S,C | System pressure too low it pump chamber and strainer are not analyzed because report - 12/7/2010 Corrective actions
5 faults metal chips are in the system deployed - 1/14/11
Metal chips in no metering unit metal chips For further analysisthe 2 | o ihe Iniectors | TP PUmP - no defect
20 92 | WWWNM7AJ9A 01171009 BPT0891 0007 20,902| CJA023595 |10/29/2009 C,C| p found, filter checked - particles 2x injectors injectors were given to Bosch _p ) verified - 8D report
Fuel system available - all OK 1/3/2011
are suspected 1/25/2011
~ . . 4 xinjector 1x : . Deposits - inappropriate
21 | 93 | 3VWRL7AJSA 02020909 BPT0447 0007 19,355 CJA015510 | 9/12/2009 C,C PTD - Metal wear in metering | o vor a1 | 20COMPaNying components | Handover for analysis /8D ¢ o1 apy renort - 1/12/11
unit pump chamber and strainer! S are not analyzed because report - 12/7/2010
holder inline EFP . .
metal chips are in the system
. . . Deposits - inappropriate
22 | 94 | 3vwAL7AJ0A 01090509 BPT1015 0006 42541 CJA003123 | 5/25/2009 C.C| Engine does notstart | - 0 - Metal wear in metering Handover for analysis /8D |4 | _gp report - 1/12/11
unit pump chamber and strainer report - 12/7/2010
P0087 - Fuel R . . accompanying components . Deposits -
23 | 95 | 3VWRL7AJ3A 02190110 BPT0056 Without 0,280| CJA037049 | 1/29/2010S,C| System pressure too low UEJ DumMe(t:ilz-,\v;ebtrlgnn;est{erg%ger 4 x injectors are not analyzed because Ha"‘:g"sr'tf?'lgga;'zygfol 8D lihappropriate fuel - 8D
Does not start - lamp on pump metal chips are in the system P report -1/12/11
_ : : : : 8D report - PTD by Bosch
24 | 96 | 3VWRL7AJEA 01120509 BPT1015 0006 38,984 CJA003834 | 6/4/2000 C,C Does not start PTD - Metal wear in metering 4 x injectors accompanying components | Handover for analysis / 8D accepted - corrective
unit pump chamber and strainer are not analyzed because report - 12/7/2010 1
metal chips are in the system actions deployed - 1/14/20
Starts poorly - metal chips no metering unit metal chips Handover for analysis / 8D 8D report -
25 97 3VWRL7AJ4A 01180909 BPT1167 0007 10,156 CJA018611 9/30/2009 C,C pv Y " P found, filter checked - particles | 1 x change filter 1 x 4 Corrosion deposits - fuel
in the filter . report - 12/7/2010
are suspected Fuel filter OK - 2/1/11
no metering unit metal chips L . L
P0087 - Fuel N X 4 x injectors, 1 x Pressure control valve for Handover for analysis / 8D  [No defect verified - 8D
26 98 3VWTL7AJ9A 01301009 BPT0900 0007 5,882 CJA025311 (11/10/2009 C,C| System pressure t00 low found, filter checked »dpartlcles Pressure control valve analysis report - 12/7/2010 report - 01/25/11
are suspecte Handed over to Bosch
PTD - Metal wear in ZME pump . . 8D report - PTD by Bosch
P0087 - Fuel ) y accompanying components Handover for analysis / 8D d
27 | 100 | 3VWTLAJIAM| 04260809 BPT0311 0007 13,694| CJA014411 | 9/7/2009 C,C System pressure too low | ™" delivered without ZME | ; o ge filter 1x | are not analyzed because report - 12/7/2010 accepted - corrective
Fuel filter metal chips are in the system actions deployed - 1/14/20
Dismantled by changing no metering unit metal
28 | 104 | 3VWTL7AJ3A 01070809 BPTO0767 0007 38,082| CJAO11934 | 8/20/2009C,C| the engine - complaint chips found, HP pump Handover for analysis / 8D |No defect verfiied - 8D
unknown change by changing the report - 12/7/2010 report - 01/25/11
engine
no metal chips at the ZME sieve . .
Handover for analysis / 8D  [No defect verified - 8D
29 82 3VWTL7AJ6A 02021009 BPT0345 0007 8,400( CJA020853 (10/13/2009 C,C| Leakages and pump room found report 05.01.11- report - 1/21/11
§ X PTD - Metal wear in metering - accompanying components Handover for analysis / 8D  |Inappropriate fuel - 8D
30 99 3VWRL7AJ1A 02180310 BPT0433 Without 6,996 CJA049352 3/29/2010 S,C Engine does not start - unit pump chamber and strainer 4 x injectors are noF analyzn.ed because report 05.01.11- report - 1/21/11
P0877 metal chips are in the system
no metal chips at the § ~
31 | 102 | 3VWAL7AJ8A 04030909 BPT0849 0007 9,551 CJA015659 | 9/12/2009 C,C| Vibration and sounds | metering unit strainer and Handover for analysis /8D |8D report - no defect
pump chamber found report 05.01.11- verified - 2/1/2011
f : : 8D report - PTD by Bosch
. PTD - Metal wear in metering Handover for analysis / 8D y
32 | 105 | 3vWTLBAJLIA 01150909 BPT0169 0007 16311 CJA017656 | 9/23/2009 C,C|  Engine does notstart | pump chamber and strainer report 05.01.11- accepted - corrective
actions deployed - 3/8/2011
starting from 1/1/2011
33 126 IVWRL7AJIA 02020909 BPT0143 0007 20,850| CJA015246 | 9/11/2009 C.C P0087 - metal chips in PTD - Metal wear in meterlpg unit Handover for analysis / 8D Inappropriate fuel / 8D
fuel system pump chamber and strainer report - 2/9/2011 report - 3/1/11
34 | 127 VWTL71K29 04140708 BPT0836 0005 32,025| CBE008173 712312008 Check Iamp on, metal Brown partl_cles cgn be seen in Handover for analysis / 8D Inappropriate fuel - 8D
chips the metering unit room and report - 2/9/2011 report - 2/28/11
strainer
Engine does notstart,  |pTp - Metal wear in metering unit i 8D report - PTD by Bosch
35 | 128 | 3VWAL7AJ9A 04190410 BPT0483 Without CJA056376 |  4/29/2010 | glow plug check lamp on pump chamber and strainer Ha"dr‘:;eor;‘_";/‘g/az'ﬁ'f /8D accepted - corrective
P0087 - metal chips actions deployed - 1/14/20
36 | 129 IVWAL71KE9 01160808 BPTO464 0005 38,705| CBE015576 9/9/2008 C,C Erjglne does npt gtart PTD - Metal wear in meterlﬁg unit Handover for analysis / 8D Inappropriate fuel / 8D
again - metal chips in the pump chamber and strainer report - 2/9/2011 report - 3/1/11
filter
37 | 130 | wvwbm7AI4A 04090410 BPT0086 Without 20,283 CJA033742 | 1/14/2010S,C PTD - Metal wear in metering unit Handover for analysis / 8D Inappropriate fuel - 8D
pump chamber and strainer report - 2/9/2011 report - 2/28/11
Engine does not start no metal chips at the ZME sieve Handover for analysis / 8D
38 131 [ WWWMM7AJ0A 04251109 BPT0898 0007 8,414 CJA029969 12/7/2009 S,C 9 and pump room found Y

again - metal chips in the
filter

report - 2/9/2011
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no metal chips at the metering
unit

Handover for analysis / 8D

39 | A | WywMmM7AI4A 01201209 BPT0321 Without | 15,109 CJA033033 | 1/11/2010S,C |  Metal chips fuel filter ]
strainer and pump chamber report - 2/22/2011
40 | 20 | 3vwTL8AJ0A 02220110 BPT0226 Without | 11,855 | CJA038037 | 232010 s,c | Sounds-2Lfaultstored Jorownish deposits - metering unit | e o Handover for analysis / 8D
control device absent! report - 2/22/2011
R no metal chips at the metering .
41| 61 | 3VWRL7AJ0A 02051009 BPT0007 Without | 19,773 | ciA030871 | 211172010 s,c | POLOL: POOST - generator | it sirainer and pump chamber Handover for analysis / 8D
Fuel pressure found report - 2/22/2011
PTD - Metal wear in metering Handover for analysis / 8D
42 | 105 | 3vwTL8AJIA 02140508 BPT0927 0004 CJAO17656 | 9/23/2009 C,C lunit pump chamber and strainer - | 4 x injectors 4
- ) report - 2/22/2011
brownish colouring
43 | 109 | WVWBM7AIXB 04020810 BPT0039 Without 9 CJA078570 | 8/11/2010 S,C Leaking - fuel loss Leakage at shaft sealing ring Handover for analysis / 8D
- known problem report - 2/22/2011
. . no metal chips at the metering .
44 | 110 | 3VWRL7AJM 04140209 BPT0304 0006 CIA018611 | 9/32000 c,c | ENOine stalls-switch v oiner and pump chamber 4 x injectors Handover for analysis / 8D
gear1to 2 found report - 2/22/2011
45 | 111 | 3vwMmL7AJ1B 06030810 BPT1020 Without 176 CIno78881 | 8/12/2010s,c | eaking atthe front side Oil seal leakage - known Handover for analysis / 8D
HP pump problem report - 2/22/2011
no metal chips at the metering Handover for analysis / 8D
46 | 112 3VWRL7AJEM 02240909 BPT1189 Without 32,250 CJA020378 | 1/12/2009 C,C Metal chips fuel filter unit strainer and pump chamber 4 x injectors 4
found report - 2/22/2011
47 | 113 | wvwBM7AI5A 02150110 BPT0368 Without | 19,955 CJA036555 | 1/27/2010 S,C | Does not start - goes out | |0 - Metal wear in metering Handover for analysis / 8D
unit pump chamber report - 2/22/2011
48 | 114 | 3vWAL7AJIA 02020110 BPT0021 Without | 20193 | CJA033014 |111/2010s,c| FO09 P0183-Valef | PTD-Metal wearin metering Handover for analysis / 8D
fuel dos. unit pump chamber report - 2/22/2011
Does not start, deposits in [ no metal chips at the metering Handover for analysis / 8D
49 115 3VWTL7AJ9AI 01071009 BPT1305 0007 5,655 CJA012541 | 8/26/2009 C,C the HP pump unit strainer and pump chamber 4 x injectors 4
found report - 2/22/2011
50 | 118 | 3VWRL7AJ4A 04110509 BPT0732 Without | 19067 CJA003440 | 5/25/2009 C,C |  Metal chips fuel filter PTD - Metal wear in metering Handover for analysis / 8D
unit pump chamber report - 2/22/2011
PTD - Metal wear in metering Handover for analysis / 8D
51 | 119 | 3VWTL7AJ4A 04240909 BPT0739 0007 3055 CJA019260 | 10/5/2009 C,C Does not start unit pump chamber - delivered onort 2/22/2{311
without metering unit P
52 | 120 | WVWBM7AJIA 01140809 BPT0672 Without | 20,000 CJA013216 | 8/28/2000 C,c | DOSSnotstar, after PTD - Metal wear in metering Handover for analysis / 8D
filling the fuel unit pump chamber and strainer report - 2/22/2011
. no metal chips at the metering .
53 | 121 | 3VWRL7AJBA 04230610 BPT1301 Without 150 CIA070452 | 7/8/2010 5,c |PO087 - mechan. fault filter| | v’ oiner and pump chamber Handover for analysis / 8D
chips found report - 2/22/2011
54 | 122 | 3VWRL71KX9 04020608 BPT0210 Without | 44,922 CJA006136 | 7/11/2008 C,C | Engine does notstart | D - Metal wear in metering Handover for analysis / 8D
unit pump chamber and strainer report - 2/22/2011
55 | 123 | 3VWTL7AJ5A 02050809 BPT0688 0007 24,254 CJAO11284 | 8/18/2009 C,C|  POO8? - Filter chips PTD - Metal wear in metering 4 x injectors Handover for analysis / 8D
unit pump chamber and strainer report - 2/22/2011
56 | 124 | 3VWAL7AJIA 02020210 BPT0345 Without 2289 CJA021338 |10/15/2009 C,C| P00S7 - Engine does not | 10 - Metalwearinmetering |y oo iinout Handover for analysis / 8D
start unit pump chamber and strainer metering unit report - 2/22/2011
no metal chips at the metering Handover for analysis / 8D
57 125 3VWTL7AJ1AI 02180709 BPT1107 Without 10,441 CJA051959 | 4/12/2010 S,C | P0087 - Engine does not | unit strainer and pump chamber 4 x injectors 4

start

found

report - 2/22/2011
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KM LL Cust laint i o
Ser.| No. Vehicle identification HP Data HP Data HP Data (Mileage) Engine No. CP4 date HELEEr G Results of Pre -analysis | Further components| Comments activities from
no.| USA No. Bosch Bosch Bosch E for Complaint pre-analysis Analysis Bosch Analysis Bosch
o . . i ts . n
Metal chips in PTD - Metal wear in metering y accompanying componen Handover for analysis / 8D Inappropriate fuel - 8D report]
1| 10 | 3vwPL7AJIA 02240709 BPT1133 0007 28,756 CJA010361 | 8/7/2009 C,C fuel system unit pump chamber and 1 x change filter 1 x |are not analyzed because |00 19/7/2010 1122011
. Fuel filter metal chips are in the
strainer
system
8D report - PTD by M/s Bosch
2 16 IVWTL7AIXA 04130210 BPT0234 Without 18,121 CIA024847 | 2/16/2010 S.C Metal chips in PTD - Metal wear in metering Handover for analysis / 8D acc_epted - corrective
fuel system unit pump chamber and report - 12/7/2010 action deployed -
strainer 1/14/2011
accompanying components 8D report - PTD by M/s Bosch
3 20 3VWPL7AJ7A 04170410 BPT0468 Without 7375 CIAO56043 | 4/28/2010 S.C does not start - P0087 - fuel PTD-_ Metal wear in metering 4 x injectors are not a_nalyzeq because Handover for analysis / 8D acceptgd )
syst pr too low unit pump chamber and metal chips are in the report - 12/7/2010 Corrective actions
strainer system deployed - 1/13/2011
accompanying components 8D report - PTD by M/s Bosch
. P0087 - Fuel Plug of the HP pump broken - are not analyzed because Handover for analysis / 8D accepted
4 2 SVWRL7AJOA 01040310 BPT0267 Without 8,084 CJAD46361 | 3/15/2010 S,C System pressure too low v.m. - PTD 1 x change filter 1 x |metal chips are in the report - 12/7/2010 Corrective actions
Fuel filter system deployed - 1/13/2011
PO087 - Fuel system PTD - Metal wear in meterin aa:fec:(;?l;?wglggg %‘:E;Ss: “ Handover for analysis / 8D ggc;e{:zg PP by s Boseh
5 29 3VWPLBAJ3A 01080909 BPT0250 0007 15,976 CJA016478 | 9/17/2009 C,C | pressure too low does not . 9 " N V: ) V! P . .
start - lamp on unit pump chamber and 1 x change filter 1 x |metal chips are in the report - 12/7/2010 Corrective actions
P strainer Fuel filter system deployed - 1/13/2011
. . accompanying components . Deposits- inappropriate
6 | 39 | 3VWTL7AJ2A 04300310 BPT0048 Without 4,868 CJAO51563 | 4/8/2010 S,C P0087 - Fuel PTD - Metal wear in metering 1 x change filter 1 x |27¢ Ot analyzed because Handover for analysis /8D |4\ gpy report -
System pressure too low unit pump chamber and x change filter 1 X | etal chips are in the report - 12/7/2010
i Fuel filter 3/8/2011
strainer svstem
L no metering unit metal chips . Deposits- inappropriate
7 | 50 | avwTLsasA 01301009 | BPT0240 0007 787 CJA025097 |11/10/2009 C,C Metal chips in found, filter checked - particles | 1 y change filter 1 Handover for analysis /8D ¢ q) _ gp report -
fuel system x change filter 1 x report - 12/7/2010
are suspected H 3/8/2011
Fuel filter
no metering unit metal chips For further analysis the 4 8D report about the Iniectors
8 62 3VWRL7AJ2A 04190410 BPT0430 Without 3,112 CJA056466 | 4/30/2010 S,C no output found, filter checked - particles injectors were given to Bosch . p )
ted available - all OK 1/3/2011
are suspecte 4 X injectors
. no metering unit metal chips . -
9 | 73 | avwpL7AI5A 02060210 BPT0909 without | 10,234 | CJA041107 | 21712010 S,C Metal chips in found, filter checked - particles | 1 x change filter 1 x Handover for analysis /8D |No defect verified - 8D report
fuel system " report - 12/7/2010 01/25/11
are suspected Fuel filter
P0087 - Fuel system PTD - Metal wear in meterini Handover for analysis / 8D :?c;eﬁzg:;tz?t)i/vgls Boseh
10 81 3VWPL7AJ4A 04240909 BPT0839 0007 15,542 CJA019335 | 10/5/2009 C,C | pressure too low does not . 9 Y ! P
start - lamp on unit pump chamber and report - 12/7/2010 action deployed -
strainer 1/13/2011
- . . . Deposits - inappropriate
11 | 82a | 3VWRL7AIXA 04240609 BPT0400 0007 15203 | CJAODS671 | 6/30/2009 C.C | PO0B7- and metalchipsin | PTD - Metal wear in metering Handover for analysis /8D \r o _gp report - 1/12/11
system unit pump chamber and PO087 report - 12/7/2010
strainer
8D report - PTD by M/s Bosch
PTD - Metal wear in metering Handover for analysis / 8D accepted - corrective
12 83 3VWPL7AJ1A 02051109 BPT1352 0007 2,931 CJA026490 [11/17/2009 C,C| Does not start - electr. fault . !
unit pump chamber and report - 12/7/2010 action deployed -
strainer 1/13/2011
P0087 - Fuel no metering unit metal chips Handover for analysis / 8D S\CDCLEF:ZS - PTD by Mis Bosch
13 84 3VWTL7AIXA 01090110 BPT1242 Without 12,389 CJA035025 | 1/20/2010 S,C | System pressure too low - [found, filter checked - particles 4 pte .
5 faults are suspected report - 12/7/2010 Corrective actions
deployed - 1/13/2011
accompanying components 8D report - PTD by M/s Bosch
PTD - Metal wear in metering . are not analyzed because  [Handover for analysis / 8D accepted
85 - . . : ! .
14 3VWALBAJ4A 04110509 BPT0798 0006 22,726 CJA003401 | 5/27/2009 C,C | Does not start - lamp on unit pump chamber and 4 x injectors metal chips are in the report - 12/7/2010 Corrective actions
strainer system deployed - 1/13/2011
8D report - PTD by
P0087 - Fuel system . . .
15 | 86 | WvwDM7AJ4A 01050110 BPT1386 Without 8,953 CJA033742 | 1/1412010 S,C | pressure too low metal | 1D ; Metal wear in metering Handover for analysis / 8D Bosch accepted -
chips in the filter unit pump chamber and report - 12/7/2010 corrective action
strainer deployed - 01/13/11
no metering unit metal chips . -
16 | 88 | 3VWAL7AJ7A 02280410 BPT1037 Without 23 CJAO56684 | 4/30/2010 S,C P00BY - Fuel found, filter checked - particles Handover for analysis / 8D No defect verified - 8D report
System pressure too low report - 12/7/2010 01/25/11
are suspected
L . . For further analysis the 4 . Deposits - inappropriate
Metal chips in PTD - Metal wear in metering L N 8D report about the Injectors K N
17 89 3VWAL7AJBA 01170909 BPT1336 0007 20,922 CJA017951 | 9/24/2009 C,C Fuel system, P0138 unit pump chamber and injectors were given to available - all OK - 1/3/2011 fuel - 8D report - 1/12/11
strainer Bosch
no metering unit metal chips . . -
18 | 90 | 3VWAL7AIXA 02151009 BPT0930 0007 7,684 CJA023120 |10/27/2009 C,C no output found, filter checked - particles 4 xinjectors | F1andover for analysis /8D 18D report about the Injectors - |No defect verified - HP pump

are suspected

report - 12/7/2010

available - all OK 1/3/2011

- 8D report - 01/25/11
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P0087/P0088 - Fuel 4 x injectors [ accompanying components 8D report - PTD by M/s Bosch
) PTD - Metal wear in metering unit| are not analyzed because  Handover for analysis / 8D accepted
91 - i i ! .
19 3VWRL7AJOA 04130210 BPT0347 Without 11,335 CJA042927 2/26/2010 S,C| System prsefsasJHSe too low pump chamber and metal chips are in the report - 12/7/2010 Corrective actions
strainer system deployed - 1/14/11
For further analysis the 2
. no metering unit metal chips injectors were given to . HP pump - no defect
) . . 8D t about the | i( e
20 | 92 | wvwNM7AJ9A 01171009 BPT0891 0007 20,902| CJA023595 | 10/29/2009 Metal chips in found, filter checked - particles 2xinjectors  |Bosch reportabout fhe JECIors |, o ified - 8D report
Fuel system available - all OK 1/3/2011
) are suspected 1/25/2011
- accompanying components L .
; . . | 4 xinjector 1x . Deposits - inappropriate
21 | 93 | 3vWRL7AJSA 02020909 BPT0447 0007 19,355 CJA015510 | 9/12/2009 C,C PTD - Metal wear in metering unit| o o ol 1 |2r€ NOt analyzed because |Handover for analysis / 8D fuel - 8D report - 1/12/11
pump chamber and strainer L metal chips are in the report - 12/7/2010
holder inline EFP
system
. . . . Deposits - inappropriate
22 | 94 | 3vwAL7AJ0A 01090509 BPT1015 0006 42,541| CIA003123 | 5/25/2009 C.C|  Engine does notstart |10 - Metal wear in metering unit Handover for analysis /8D g o) _gp report - 1/12/11
pump chamber and strainer report - 12/7/2010
P0087 - Fuel j . . . accompanying components . Deposits -
23 | 95 | 3VWRL7AJ3Al 02190110 BPT0056 Without 0,280| CJA037049 | 1/29/2010 S,C| System pressure too low PTDum“"ﬁ;"ﬁz';ﬂﬂiﬁ;’;ge:‘n" 4 xinjectors |are not analyzed because :la';‘:tof’i'zj‘;;zznlﬂys's /8D inappropriate fuel - 8D
Does not start - lampon_| P4 metal chips are in the system |"*P report -1/12/11
accompanying components D - PTD by Bosch
PTD - Metal wear in metering unit - are not analyzed because Handover for analysis / 8D report - y OSC_
24 | 96 | 3VWRL7AJGAI 01120509 BPT1015 0006 38,984| CJA003834 | 6/4/2009 C,C Does not start pump chamber and 4xinjectors | C o) chips are in the report - 12/7/2010 accepted - corrective actions
strainer system deployed - 1/14/20
Starts poorly - metal chips no metering unit metal chips Handover for analysis / 8D 8D report -
25 97 3VWRL7AJ4A 01180909 BPT1167 0007 10,156 CJA018611 9/30/2009 C,C pv Y " P found, filter checked - particles |1 x change filter 1 x Y’ Corrosion deposits -
in the filter " report - 12/7/2010
are suspected Fuel filter fuel OK - 2/1/11
no metering unit metal chips . . L
P0087 - Fuel N N 4 x injectors, 1 x| Pressure control valve for [Handover for analysis / 8D No defect verified - 8D report
26 98 3VWTL7AJ9AI 01301009 BPT0900 0007 5,882 CJA025311 11/10/2009 System pressure t00 low found, filter checked »dpartlcles Pressure control analysis report - 12/7/2010 01/25/11
! are suspecte valve Handed over to Bosch
. accompanying components
PTD - Metal wear in ZME pump . 8D report - PTD by Bosch
P0087 - Fuel N ) are not analyzed because Handover for analysis / 8D 7 5
27 100 3VWTLAJ1IAM 04260809 BPT0311 0007 13,694 CJA014411 9/7/2009 C,C System pressure 100 low room - delivered without ZME 1 x change filter 1 x|metal chips are in the report - 12/7/2010 accepted - corrective actions
Fuel filter system deployed - 1/14/20
Dismantled by changing no metering unit metal chips
28 | 104 | 3VWTL7AJ3A 01070809 BPTO0767 0007 38,082| CJA011934 | 8/20/2000 C,C| the engine - complaint found, HP pump change by Handover for analysis / 8D No defect verified - 8D report
changing the engine report - 12/7/2010 01/25/11
unknown
no metal chips at the ZME sieve . e
Handover for analysis / 8D No defect verified - 8D report -
29 82 3VWTL7AJ6AI 02021009 BPT0345 0007 8,400 CJA020853 10/13/2009 Leakages and pump room found report 05.01.11- 12111
§ X PTD - Metal wear in metering unit L accompanying components Handover for analysis / 8D Inappropriate fuel - 8D report]
30 99 3VWRL7AJ1AI 02180310 BPT0433 Without 6,996 CJA049352 3/29/2010 S,C| Engine does not start - pump chamber and strainer 4 x injectors are not a.nalyzeq because report 05.01.11- S12111
P0877 metal chips are in the
system
no metal chips at the metering . R
31 | 102 | 3VWAL7AJ8A 04030909 BPT0849 0007 9,551 CJA015659 | 9/12/2009 C,C|  Vibration and sounds unit strainer and pump Handover for analysis /8D |8D report - no defect
chamber found report 05.01.11- verified - 2/1/2011
f : : : 8D report - PTD by Bosch
. PTD - Metal wear in metering unit| Handover for analysis / 8D
105 " ) f .
32 3VWTLBAJ1A 01150909 BPT0169 0007 16,311| CJA017656 [9/23/2009 C,C Engine does not start pump chamber and strainer report 05.01.11- accepted - corrective actions
deployed - 3/8/2011
starting from 1/1/2011
33 126 IVWRL7AJLA 02020909 BPT0143 0007 20,859 CJA015246 0/11/2009 C,C P0087 - metal chipsin |PTD - Metal wear in meterlpg unit Handover for analysis / 8D Inappropriate fuel / 8D report
fuel system pump chamber and strainer report - 2/9/2011 3/1/11
34 | 127 VWTL71K29M 04140708 BPT0836 0005 32,025| CBE008173 712312008 Check Iamp on, Brown pam_cles can be seen in Handover for analysis / 8D Inappropriate fuel - 8D report|
metal chips the metering unit room and report - 2/9/2011 -2/28/11
strainer
Engine does not start, . . . : 8D report - PTD by Bosch
. PTD - Metal wear in metering unit Handover for analysis / 8D / .
35 128 3VWAL7AJ9A 04190410 BPT0483 Without CJA056376 4/29/2010 glow plug check Ianr_1p on pump chamber and strainer report - 2/9/2011 accepted - corrective actions
P0087 - metal chips deployed - 1/14/20
36 | 129 IVWAL71KE9 01160808 BPTO464 0005 38,705| CBE015576 | 9/9/2008 C.C Erjglne does ngt gtart PTD - Metal wear in meterlﬁg unit Handover for analysis / 8D Inappropriate fuel / 8D report
again - metal chipsinthe| pump chamber and strainer report - 2/9/2011 3/1/11
filter
37 | 130 | wwwomrA2a 04090410 BPT0086 Without 20.283| CJA033742 1/14/2010 S,C PTD - Metal wear in meterlﬁg unit Handover for analysis / 8D Inappropriate fuel - 8D report]
pump chamber and strainer report - 2/9/2011 -2/28/11
. no metal chips at the ZME sieve . -
Engine does not start Handover for analysis / 8D No defect verified - 8D report
38 131 [ WWWMM7AJ0A 04251109 BPT0898 0007 8,414 CJA029969 12/7/2009 S,C again - metal chips in the and pump room found report - 2/9/2011 3/22/2011
filter
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no metal chips at the

Handover for analysis / 8D

Inappropriate fuel - 8D report|

39 A WVWMM7AJ4A 01201209 BPT0321 Without 15,109 CJA033033 1/11/2010 S,C| Metal chips fuel filter metering unit strainer and report - 2122/2011 _3/22/2011
pump chamber found
40 | 20 | 3vwTLsAJ0A 02220110 BPT0226 Without | 11,955 CJA038037 | 2732010 s,c | Sounds-2lfault brownish deposits - metering 4 x injectors Handover for analysis / 8D
stored control device unit absent! report - 2/22/2011
no metal chips at the .
41| 61 | 3VWRL7AJOAI 02051009 BPT0007 Without | 19,773 CJA039871 | 2/11/2010 S,C PO191, POOST - metering unit Handover for analysis / 8D
generator . report - 2/22/2011
Fuel strainer and pump chamber
pressure found
PTD - Metal wear in Handover for analysis / 8D
42 | 105 3VWTLBAJ1AI 02140508 BPT0927 0004 CJA017656 9/23/2009 C,C metering unit pump chamber 4 x injectors 4
N . report - 2/22/2011
and strainer - brownish
colouring
43 | 109 | wwwBM7AIXB 04020810 BPT0039 Without 9 CJAO78570 | 8/11/2010 S,C| Leaking - fuel loss Leakage at shaft sealing ring Handover for analysis / 8D
- known problem report - 2/22/2011
. . no metal chips at the . -
44 | 110 | 3VWRL7AJM 04140209 BPT0304 0006 CIA018611 | 9/32000 c,.c |  EMgine stalls - switch metering unit strainer and 4 x injectors Handover for analysis /8D |No defect verified - 8D report
gear1to 2 report - 2/22/2011 3/22/2011
pump chamber found
45 | 111 | 3vwWML7AIIB 06030810 BPT1020 Without 176 CJAO78881 | si12/2010s,c| eakingatthe frontside | - Oil sealleakage - known Handover for analysis / 8D
HP pump problem report - 2/22/2011
no metal chips at the Handover for analysis / 8D |Inappropriate fuel - 8D report]
46 | 112 | 3VWRL7AIBM 02240909 BPT1189 Without | 32,250 CJA020378 | 1/12/2009 C,C| Metal chips fuel filter metering unit 4 x injectors o2 /2011y . /2‘2)/20‘)1 T P
strainer and pump chamber report - -
found
47 | 113 | wvwBM7AI5A 02150110 BPT0368 Without | 19,955 CJA036555 | 1/27/2010 S,C| Does not start - goes out PTD - Metal wear in Handover for analysis / 8D
metering unit pump chamber report - 2/22/2011
48 | 114 | 3VWAL7AJIA 02020110 BPT0021 Without | 20193 | CJA033014 | 1/112010s,c| FO0% PO183-valef. PTD - Metal wear in Handover for analysis / 8D
fuel dos. metering unit pump chamber report - 2/22/2011
Does not start, no metal chips at the . .
49 | 115 | 3vWTL7AJ9A 01071009 BPT1305 0007 5,655 CJAO12541 |8/26/2009 C,C deposits in the HP metering unit strainer and 4 xinjectors Handover for analysis /8D |No defect verified - 8D report
report - 2/22/2011 3/22/2011
pump pump chamber found
50 | 118 | 3VWRL7AJ4A 04110509 BPTO0732 Without | 19067 CJA003440 | 5/25/2009 C,C| Metal chips fuel filter PTD - Metal wear in Handover for analysis / 8D
metering unit pump chamber report - 2/22/2011
PTD - Metal wear in " 8D report - PTD by Bosch
51 | 119 | 3VWTL7AJ4A 04240909 BPT0739 0007 3055 CJA019260 | 10/5/2009 C,C Does not start metering unit pump chamber ':ea';‘:tof";;glrzznlal'ys's /8D accepted - corrective actions
- delivered without metering P deployed - 3/22/2011
unit
52 | 120 | wwwBM7AIIA 01140809 BPT0672 Without | 20,000 CJA013216 | 8/28/2000 c,c| ~ DO°s notstar, after PTD - Metal wear in Handover for analysis / 8D
filling the fuel metering unit pump chamber report - 2/22/2011
and strainer
no metal chips at the . .
53 | 121 | 3VWRL7AJGAI 04230610 BPT1301 Without 150 CJA070452 | 7/8/2010 S,C PO087 - mechan. metering unit strainer and Handover for analysis /8D |No defect verified - 8D report
fault, filter chips report - 2/22/2011 3/22/2011
pump chamber found
54 | 122 | 3VWRL71KX9 04020608 BPT0210 Without | 44,922 CJA006136 | 7/11/2008 C,C|  Engine does not start PTD - Metal wear in Handover for analysis / 8D
metering unit pump chamber report - 2/22/2011
and strainer
o PTD - i N i
55 | 123 | 3VWTL7AJ5A 02050809 BPT0688 0007 24,254 CJAO11284 | 8/18/2009 C,C|  POO8? - Filter chips TD - Metal wear in 4 x injectors Handover for analysis / 8D
metering unit pump chamber report - 2/22/2011
and strainer
56 | 124 | 3VWAL7AJIA 02020210 BPT0345 Without 2289 CJA021338 | 10/15/2009 | P0087 - Engine does not PTD - Metal wear in delivered without Handover for analysis / 8D
c.C start metering unit pump chamber metering unit report - 2/22/2011
' and strainer
no metal chips at the Handover for analysis / 8D
57 125 3VWTL7AJ1AI 02180709 BPT1107 Without 10,441 CJA051959 4/12/2010 S,C| P0087 - Engine does not metering unit strainer and 4 x injectors 4

start

pump chamber found

report - 2/22/2011




Page 1

22.03.2011- Voranalyse- HD-Pumpen US07.xIs

KM LL i .
Ser.| No. Vehicle identification HP Data HP Data HP Data (Mileage) Engine No. | CP4 date Customer complaint Results of Pre -analysis | Further components| Comments activities from
no.| USA No. Bosch Bosch Bosch E for Complaint pre-analysis Analysis Bosch Analysis Bosch
. . . . i ts . .
Metal chips in PTD - Metal wear in metering ) accompanying componen Handover for analysis / 8D Inappropriate fuel - 8D report]
1| 10 | 3vwWPL7AJIA 02240709 BPT1133 0007 28,756 CJA010361 | 8/7/2009 C,C fuel system unit pump chamber and | 1 X change filter 1 x lare not analyzed because |00 151712010 1122011
strainer Fuel filter imetal chips are in the system
8D report - PTD by M/s Bosch
> 16 IVWTLZAIXA 04130210 BPT0234 Without 18,121 CIA024847 2/16/2010 S.C Metal chips in PTD - Metal wear in metering Handover for analysis / 8D acc_epted - corrective
fuel system unit pump chamber and report - 12/7/2010 action deployed -
strainer 1/14/2011
accompanying components 8D report - PTD by M/s Bosch
3 20 3VWPL7AJ7A 04170410 BPT0468 Without 7375 CIAO56043 412812010 S.C does not start - P0O087 fuel - PTD - Metal wear in metering 4 x injectors are not gnalyzeq because Handover for analysis / 8D acceptgd )
system pressure too unit pump chamber and metal chips are in the report - 12/7/2010 Corrective actions
low strainer system deployed - 1/13/2011
accompanying components 8D report - PTD by M/s Bosch
. P0087 - Fuel Plug of the HP pump are not analyzed because Handover for analysis / 8D accepted
4 2 SVWRL7AJOA 01040310 BPT0267 Without 8,084 CJA046361 3/15/2010 S,C System pressure too low broken - v.m. - PTD 1 x change filter 1 x |metal chips are in the report - 12/7/2010 Corrective actions
Fuel filter system deployed - 1/13/2011
PO087 - Fuel system PTD - Metal wear in meterin ;?:g[;ir;)llng; (:)Zs’::se: “ Handover for analysis / 8D 2?0;8?22 PP by s Boseh
5 29 3VWPLBAJ3A 01080909 BPT0250 0007 15,976 CJA016478 9/17/2009 C,C pressure too low does . 9 . . Y R Y P ! N
not start - lamp on unit pump chamber and 1 x change filter 1 x [metal chips are in the report - 12/7/2010 Corrective actions
P strainer Fuel filter system deployed - 1/13/2011
) ) [accompanying components ) Deposits- inappropriate
6 | 39 | avwTL7ARA 04300310 BPT0048 Without | 4,868 | CJAO51563 | 4/8/2010 S,C PO08Y - Fuel PTD - Metal wear in metering hange fil jare not analyzed because |Handover for analysis /8D o) “gpy report -
System pressure too low unit pump chamber and | 1 x change filter 1 X Imetal chips are in the system |report - 12/7/2010 3/8/20
strainer Fuel filter 11
N no metering unit metal . Deposits- inappropriate
7| 50 | svwTLsAwA 01301009 | BPT0240 0007 787 | CJA025097 | 11/10/2009 Metal chips in chips found, fiter checked - , Handover for analysis /8D e _gp report -
fuel system ) 1 x change filter 1 x report - 12/7/2010
ccC particles are suspected Fuel filter 3/8/2011
no metering unit metal For further analysis the 4 8D report about the Injectors
8 62 3VWRL7AJ2A] 04190410 BPT0430 Without 3,112 CJA056466 4/30/2010 S,C no output chips found, filter checked - injectors were given to Boscl . P ]
. available - all OK 1/3/2011
particles are suspected 4 x injectors
. no metering unit metal . -
9 | 73 | 3vwPL7AI5A 02060210 BPT0909 Without 10234 | CJA041107 | 2/17/2010S,C Metal chips in chips found, filter checked - | 1 x change filter 1 x Handover for analysis / 8D No defect verified - 8D report
fuel system N N report - 12/7/2010 01/25/11
particles are suspected Fuel filter
P0087 - Fuel system PTD - Metal wear in meterini Handover for analysis / 8D 2?0;8?22 Zati?t){vgls Boseh
10 81 3VWPL7AJ4A 04240909 BPT0839 0007 15,542 CJA019335 10/5/2009 C,C pressure too low does . 9 Y . P
not start - lamp on unit pump chamber and report - 12/7/2010 action deployed -
strainer 1/13/2011
- . . . Deposits - inappropriate
- PTD -
11 | 82a | 3VWRL7AIXA 04240609 | BPT0400 0007 15293 | CJA00S671 | 6/30/2009 C,c| 0087~ and metal chipsin Metal wear in metering Handover for analysis /8D ¢ e) - gp report - 1/12/11
system unit pump chamber and PO087 report - 12/7/2010
strainer
8D report - PTD by M/s Bosch
12 | 83 | 3vwPL7AJIA 02051109 BPT1352 0007 2931 | CJA026490 | 11/17/2009 | Doesnot start - electr. fault | |0 Metal wearin metering Handover for analysis /8D |accepted - corrective
c.c unit pump chamber and report - 12/7/2010 action deployed -
strainer 1/13/2011
P0087 - Fuel no metering unit metal Handover for analysis / 8D 2ch;9[1’(ng - PTD by M Boseh
13 84 3VWTL7AIXA 01090110 BPT1242 Without 12,389 CJA035025 1/20/2010 S,C System pressure too low chips found, filter checked - Y pte .
5 faults articles are suspected report - 12/7/2010 Corrective actions
P P deployed - 1/13/2011
laccompanying components 8D report - PTD by M/s Bosch
PTD - Metal wear in metering - jare not analyzed because Handover for analysis / 8D accepted
14 85 3VWALBAJ4A 04110509 BPT0798 0006 22,726 CJA003401 5/27/2009 C,C Does not start - lamp on unit pump chamber and 4 x injectors metal chips are in the system |report - 12/7/2010 Corrective actions
strainer deployed - 1/13/2011
8D report - PTD by
P0087 - Fuel system . . .
15 | 86 | WwwWDM7AJ4 01050110 BPT1386 Without 8,953 CJA033742 | 1/14/2010S,C|  pressure too low metal PTD - Metal wear in metering Handover for analysis / 8D Bosch accepted -
chips in the filter unit pump chamber and report - 12/7/2010 corrective action
strainer deployed - 01/13/11
no metering unit metal . .
16 | 88 | 3vwAL7AI7A 02280410 BPT1037 Without 23 CJAO56684 | 4/30/2010 S,C P008T7 - Fuel chips found, filter checked - Handover for analysis /8D |No defect verified - 8D report
System pressure too low X report - 12/7/2010 01/25/11
particles are suspected
- . . For further analysis the 4 . Deposits - inappropriate
Metal chips in PTD - Metal wear in metering L . 8D report about the Injectors K i
17 89 3VWAL7AJBA 01170909 BPT1336 0007 20,922 CJA017951 9/24/2009 C,C Fuel system, P0138 unit pump chamber and injectors were given to Boscl available - all OK - 1/3/2011 fuel - 8D report - 1/12/11
strainer
no metering unit metal . . -
18 | 90 | 3VWAL7AIXA 02151009 BPT0930 0007 7,684 | CJA023120 | 10/27/2009 no output chips found, filter checked - 4 xinjectors | andover for analysis /8D |8D report about the Injectors  |No defect verified - HP pump

particles are suspected

report - 12/7/2010

available - all OK 1/3/2011

- 8D report - 01/25/11
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P0087/P0088 - Fuel

PTD - Metal wear in metering
unit pump chamber and strainer

4 x injectors

accompanying components

Handover for analysis / 8D

8D report - PTD by M/s Bosch
accepted

19 91 3VWRL7AJ0AM110086 04130210 BPT0347 Without 11,335 CJA042927 2/26/2010 S,C System pressure too low ! .
- 5 faults are not analyzed because  |report - 12/7/2010 Corrective actions
metal chips are in the deployed - 1/14/11
no metering unit metal chips HP pump - no defect
- found, filter checked - particles For further analysis the 2 ; verified - 8D report
Metal chips in ! . -~ . 8D report about the Injectors
20 92 | WWWNM7AJ9A 01171009 BPT0891 0007 20,902| CJA023595 10/29/2009 Fuel system are suspected 2x injectors injectors were given to Bosch available - all OK 1/3/2011 1/25/2011
PTD - Metal wear in metering 4 xinjector 1x accompanying components ) Deposits - inappropriate
21 | 93 | 3VWRL7AI5AM 02020909 BPT0447 0007 19,355 CJA015510 | 9/12/2009 C,C unit pump chamber and strainer| i or il 1 |26 NOLanalyzed because |Handover foranalysis /8D ¢ o1 gpy report - 1/12/11
holder inline EFP metal chips are in the report - 12/7/2010
system
. . . Deposits - inappropriate
22 | 94 | 3vwAL7AJ0AM 01090509 BPT1015 0006 425541| CJA003123 | 5/25/2009 C.C Engine does not start || |0 - Metal wear in metering Handover for analysis / 8D fuel - 8D report - 1/12/11
unit pump chamber and strainer report - 12/7/2010
P0087 - Fuel R . . accompanying components . Deposits -
23 | 95 | 3VWRL7AJ3AM 02190110 BPT0056 Without 9,280 CJA037049 | 1/29/2010S,C|  System pressure too low E;itD u“fti'h";’;fe';‘;zt:{r'gigner 4xinjectors  |are not analyzed because :‘ear(‘f:f’f’i’zj‘;/rzao"lﬂys'“ 80 linappropriate fuel - 8D
Does not start - lamp on pump metal chips are in the system |"*P report -1/12/11
f : i : 8D report - PTD by Bosch
PTD - Metal wear in metering - accompanying components |Handover for analysis / 8D / |
24 96 3VWRL7AJ6AM 01120509 BPT1015 0006 38,984 CJA003834 6/4/2009 C,C |Does not start unit pump chamber and strainer 4 x injectors are not analyzed because report - 12/7/2010 accepted - corrective actions
metal chips are in the deployed - 1/14/20
Starts poorly - metal chips in no metering unit metal chips Handover for analysis / 8D 8D report -
25 | 97 | 3VWRL7AJ4AM 01180909 BPT1167 0007 10,156 CJA018611 | 9/30/2009 C,C poory - T P found, filter checked - particles | 1 x change filter 1 x 4 Corrosion deposits -
the filter . report - 12/7/2010 |
are suspected Fuel filter fuel OK - 2/1/11
~ no metering unit metal chips L . _—
26 08 VWTL7AJ9AM 01301009 BPT0900 0007 5882| CJA025311 11/10/2009 P0087 - Fuel found, filter checked - particles 4 x injectors, 1 x Pressure contrc_)l valve for [Handover for analysis / 8D No defect verified - 8D report
ce System pressure too low Pressure control analysis report - 12/7/2010 01/25/11
) lare suspected L Linndad ia D
PTD - Metal wear in ZME pump : . 8D report - PTD by Bosch
P0087 - Fuel . ) accompanying components [Handover for analysis / 8D Y "
27 | 100 | 3VWTLAJIAM 04260809 BPT0311 0007 13,694| CJA014411 | 9/7/2009 C,C System pressure oo low | 1™ delivered Without ZME | 1, cpance fiter 1 x [are not analyzed because report. 12/7/2010 accepted - corrective actions
Fuel filter metal chips are in the deployed - 1/14/20
. . no metering unit metal chips
Dismantled by changing the . —
28 | 104 | avwTL7AI3AM 01070809 BPTO767 0007 38,082| CJAO11934 | 8/20/2009 C,C| engine - complaint unknown | [0Und: HP pump change by Handover for analysis /8D |No defect verified - 8D report
changing the engine report - 12/7/2010 01/25/11
no metal chips at the ZME . o
29 | 82 | 3vwTL7AJ6AM 02021009 BPT0345 0007 8,400 CJA020853 | 10/13/2009 Leakages sieve and pump room found Handover for analysis / 8D No defect verified - 8D report -
c.c report 05.01.11- 1/21/11
§ . PTD - Metal wear in metering - accompanying components Handover for analysis / 8D Inappropriate fuel - 8D report]
30 99 3VWRL7AJ1AM 02180310 BPT0433 Without 6,996 CJA049352 3/29/2010 S,C| Engine does not start - unit pump chamber and strainer 4 x injectors are not qnalyzeq because report 05.01.11- _12111
P0877 metal chips are in the
o no metal chips at the Handover for analysis / 8D 8D report - no defect
31 102 3VWAL7AJ8AM 04030909 BPT0849 0007 9,551 CJA015659 9/12/2009 C,C| Vibration and sounds metering unit strainer and e
pump chamber found report 05.01.11- verified - 2/1/2011
f : : 8D report - PTD by Bosch
. PTD - Metal wear in metering Handover for analysis / 8D ’ .
32 | 105 3VWTL8AJIAM 01150909 BPT0169 0007 16,311 CJA017656 |9/23/2009 C,C Engine does not start unit pump chamber and strainer report 05.01.11- accepted - corrective actions
deployed - 3/8/2011
starting from 1/1/2011
33 | 126 3VWRL7AJLAM 02020909 BPT0143 0007 20.859| CJA015246 9/11/2009 C,C P0087 - metal chips in PTD - Metal wear in meFenng unit Handover for analysis / 8D Inappropriate fuel / 8D report
fuel system [pump chamber and strainer report - 2/9/2011 3/1/11
34 | 127 | avwrL71K20M 04140708 BPT0836 0005 32,025| CBEO08173 | 7/23/2008 | Check lamp on, metal chips |27O"/N Particles can be seen in the Handover for analysis /8D |Inappropriate fuel - 8D report
metering unit room and strainer report - 2/9/2011 -2/28/11
Engine does not start, glow . . . : 8D report - PTD by Bosch
. PTD - Metal wear in metering unit Handover for analysis / 8D s iy
35 128 3VWAL7AJ9AM 04190410 BPT0483 Without CJA056376 4/29/2010 plug check lamp pn P0087 - pump chamber and strainer report - 2/9/2011 accepted - corrective actions
metal chips deployed - 1/14/20
36 129 IVWAL71KE9M 01160808 BPT0464 0005 38,705| CBE015576 9/9/2008 C,C Engine do_es r_mt start again |PTD - Metal wear in meFerlng unit Handover for analysis / 8D Inappropriate fuel / 8D report
- metal chips in the filter pump chamber and strainer report - 2/9/2011 3/1/11
37 | 130 | wwwomrA2A 04090410 BPT0086 Without 20.283| CJA033742 1/14/2010 S,C PTD - Metal wear in meFenng unit Handover for analysis / 8D Inappropriate fuel - 8D report]
[pump chamber and strainer report - 2/9/2011 -2/28/11
. .| no metal chips at the ZME sieve . -
38 | 131 | WWWMM7AJOA 04251109 BPT0898 0007 8,414| CJA029969 | 12/7/2009 s,c| Engine does not start again and pump room found Handover for analysis /8D |No defect verified - 8D report

- metal chips in the filter

report - 2/9/2011

3/22/2011
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no metal chips at the metering

Handover for analysis / 8D

Inappropriate fuel - 8D report|

39 A | WWMM7AJ4A 01201209 BPT0321 Without 15,109 CJA033033 1/11/2010 S,C| Metal chips fuel filter unit strainer and pump report - 2122/2011 _3/22/2011
chamber found
40 | 20 | 3vwTLsAJ0A 02220110 BPT0226 Without | 11,955 CJA038037 | 2/3/2010 S,C Sounds - 21 fault brownish deposits - metering 4 x injectors Handover for analysis / 8D
stored control device unit absent! report - 2/22/2011
R no metal chips at the metering .
41| 61 | 3VWRL7AJOAI 02051009 BPT0007 Without | 19,773 CJA039871 | 211172010 s,c| PO19L, POOBT - generator unit strainer and pump Handm’e; f°/' analysis / 8D
Fuel pressure chamber found report - 2/22/2011
PTD - Metal wear in metering Handover for analysis / 8D
42 105 3VWTL8BAJ1AI 02140508 BPT0927 0004 CJA017656 9/23/2009 C,C unit pump chamber and 4 x injectors 4
. 3 ) report - 2/22/2011
strainer - brownish colouring
N N Leakage at shaft sealing ring Handover for analysis / 8D Inappropriate fuel - 8D report]
43 | 109 | WVWBM7AIXB 04020810 BPT0039 Without 9 CJA078570 8/11/2010 S,C Leaking - fuel loss ~known problem report - 2/22/2011 - 3/23/2011
. . no metal chips at the metering . —
44 | 110 | 3vWRL7AIM 04140209 BPT0304 0006 CJAO18611 | 9/3/2009 C,C Engine stalls - switch unit strainer and pump 4 x injectors Handover for analysis /8D |No defect verified - 8D report
gear 1to 2 report - 2/22/2011 3/22/2011
chamber found
. Leaking at the HP pump front Oil seal leakage - known Handover for analysis / 8D Inappropriate fuel - 8D report]
45 | 111 3VWML7AJ1B 06030810 BPT1020 Without 176 CJA078881 8/12/2010 S,C side problem report - 2/22/2011 - 3/23/2011
no metal chips at the metering Handover for analysis / 8D Inappropriate fuel - 8D report]
46 | 112 | 3VWRL7AIEM 02240909 BPT1189 Without | 32,250 CJA020378 | 1/12/2009 C,C| Metal chips fuel filter unit strainer and pump 4 x injectors 4 pprop P
chamber found report - 2/22/2011 - 3/22/2011
N R PTD - Metal wear in metering Handover for analysis / 8D Inappropriate fuel - 8D report]
47 113 | WWWBM7AJ5A 02150110 BPT0368 Without 19,955 CJA036555 1/27/2010 S,C Does not start - goes out unit pump chamber report - 2/22/2011 3232011
. P009, P0183 - Valve f. PTD - Metal wear in metering Handover for analysis / 8D Inappropriate fuel - 8D report]
48 114 3VWAL7AJ1AI 02020110 BPT0021 Without 20,193 CJA033014 1/11/2010 S,C fuel dos. unit pump chamber report - 2/22/2011 - 3/23/2011
L no metal chips at the metering . -
49 | 115 | 3vWTL7AJ9AI 01071009 BPT1305 0007 5,655 CJA012541 |8/26/2009 C,c | DO8S not start, deposits in unit strainer and pump 4 x injectors Handover for analysis / 8D No defect verified - 8D report
the HP pump report - 2/22/2011 3/22/2011
chamber found
. . y PTD - Metal wear in metering Handover for analysis / 8D Inappropriate fuel - 8D report]
50 118 3VWRL7AJ4AI 04110509 BPT0732 Without 19067 CJA003440 5/25/2009 C,C| Metal chips fuel filter unit pump chamber report - 2/22/2011 _3/24/2011
PTD - Metal wear in metering . 8D report - PTD by Bosch
51 | 119 | 3VWTL7AJA 04240909 BPT0739 0007 3055 CJA019260 | 10/5/2009 C,C Does not start unit pump chamber - delivered :’ear(‘;:f’f";zfglrzao"lal'ys's 18D | ccepted - corrective actions
without metering unit P deployed - 3/22/2011
. Does not start, after PTD - Metal wear in metering Handover for analysis / 8D Inappropriate fuel - 8D report]
52 120 [ WVWBM7AJ1A 01140809 BPT0672 Without 20,000 CJA013216 8/28/2009 C,C filling the fuel unit pump chamber and report - 2/22/2011 - 3/24/2011
strainer
" no metal chips at the metering . -
53 | 121 | 3VWRL7AJ6A 04230610 BPT1301 Without 150 CIA070452 | 71812010 S, | POO87 - mechan. defect filter| | i i ainer and pump Handover for analysis /8D |No defect verified - 8D report
chips report - 2/22/2011 3/22/2011
chamber found
N . PTD - Metal wear in metering Handover for analysis / 8D Inappropriate fuel - 8D report]
54 122 3VWRL71KX9! 04020608 BPT0210 Without 44,922 CJA006136 7/11/2008 C,C Engine does not start unit pump chamber and report - 2/22/2011 - 3/24/2011
strainer
e . PTD - Metal wear in metering - Handover for analysis / 8D Inappropriate fuel - 8D report]
55 123 3VWTL7AJ5AI 02050809 BPT0688 0007 24,254 CJA011284 8/18/2009 C,C P0087 - Filter chips unit pump chamber and 4 x injectors report - 2/22/2011 - 3/23/2011
strainer
56 | 124 | 3VWAL7AJIA 02020210 BPT0345 Without | 2289 CJA021338 | 10/15/2009 PO0ST - Engine does not | 0. Mt&l wear in metering | .o o without Handover for analysis /8D |Inappropriate fuel - 8D report
cc start unit pump chamber and metering unit report - 2/22/2011 - 3/23/2011
' strainer
no metal chips at the metering . —
57 | 125 | 3VWTL7AJLA 02180709 BPT1107 Without | 10,441 CJA051959 | 4/12/2010 S,C| PO0087 - Engine does not unit strainer and pump 4 x injectors Handover for analysis / 8D No defect verified - 8D report

start

chamber found

report - 2/22/2011

3/24/2011
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