EA11003EN-01872[0]

{duBNon-responsive content removed
To:

CC:

Date:11/24/2010, 3:39:52 PM

Subject:Slides for task force RE: Preliminary summary of the trip to-
Attachments:Erste Ergebnisse Feldanalyse pptx

Slides for task force

>
>

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Arlene.Thomas-Randol
Freedom of Information Act
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To:

CC:
Date:2/17/2011, 4:05:25 PM
Subject:Re:
Attachments:HDP_Ausfalldatum_FD,2.pdf

P = e AWl \O-responsive content removed

>Sent: Thursday, February 17, 2011, 4:04 PM
g {BNon-responsive contentremoved |
>Subject:

>

>

>

>

>

>With best wishes
>

Non-responsive content removed

>WWw.volkswagen.com
=

>
>

>VOLKSWAGEN AG

>Sitz/Domicile: Wolfsburg

>Registergericht/Court of Registry: Local District Court Braunschweig

>HRB no./. Commercial Register No.: 100484

>Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Ferdinand Piéch >Vorstand/
Board of Management: Martin Winterkorn (Vorsitzender/Chairman), Francisco J. Garcia Sanz,
Jochem Heizmann, Horst Neumann, Hans Dieter Pdtsch

>

>Wichtiger Hinweis: Die vorgenannten Angaben werden jeder E-Mail automatisch hinzugefugt und
lassen keine Rickschlisse auf den Rechtscharakter der E-Mail zu.

>Important Notice: The above information is automatically added to this e-mail. This addition does not
constitute a representation that the content of this e-mail is legally relevant and/or is intended to be
legally binding upon VOLKSWAGEN AG.

>
>
>
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CC:

Date:8/3/2010, 9:14:00 AM

subject

Attachments:20100803084710695.pdf

|m [=1l[e}NON-responsive content removed

Non-responsive content removed

With best regards
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ved

AUDI AG
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oved
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AUWS142111
EAIoRsEN-0r0a710) Francis Scott Key Audi

6001 Urbana Pk.

Frederick, MD 21704
(301) 662-7600 » Fax: (301) 695-8395 Parts & Sorvice Housd

on.-Fri.IN)
4

Non-responsive content removed




Non-responsive content removed




Non-responsive content removed




EA11003EN-01900[0]

i itENon-responsive content removed
To:

CC:

Date:11/28/2008, 2:37:56 PM
Subject:Complaint list HPP NN
Attachments:03G B Tab Beanst 13 08 08-0086.xls

Hello,
Here is the current complaint list for the HPP from |||l

Non-responsive content removed




EA11003EN-01902[0]

Frqrm Non-responsive content removed
o:
CcC

Date:1/28/2010, 7:11:05 PM

Subject:BIN5 pump failures
Attachments:20100127 Q-Offensive BIN5 -._ppt
CP4_US Plausibilisierung.pd

MNon-responsive content
removed

Hello

Attached please find the plausibility check of the BINS claim figures for the Bosch CP4.1 high-
pressure fuel pump.
Best regards

Non-responsive content remov
ed

VOLKSWAGEN AG

Sitz/Domicile: Wolfsburg

Registergericht/Court of Registry: Local District Court Braunschweig

HRB no./. Commercial Register No.: 100484

Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Ferdinand Piéch
Vorstand/Board of Management: Martin Winterkorn (Vorsitzender/Chairman), Francisco J. Garcia
Sanz, Jochem Heizmann, Horst Neumann, Hans Dieter Potsch

Wichtiger Hinweis: Die vorgenannten Angaben werden jeder E-Mail automatisch hinzugefiigt und
lassen keine Ruckschlisse auf den Rechtscharakter der E-Mail zu.

Important Notice: The above information is automatically added to this e-mail. This addition does not
constitute a representation that the content of this e-mail is legally relevant and/or is intended to be
legally binding upon VOLKSWAGEN AG.

Wichtiger Hinweis: Dieses E-Mail ist vertraulich und nur far den angegebenen Empfénger bestimmt.
Zugriff, Bekanntmachung, Vervielféaltigung oder Verbreitung des Inhalts von Dritten ist verboten und
kann eine kriminelle Handlung sein. Bitte Idschen Sie dieses E-Mail, wenn Sie nicht der Empfanger
sind und benachrichtigen Sie den Absender.

Important notice: This email is confidential and is for the intended recipient only. Access, disclosure,
copying or distribution on any of it by anyone else is prohibited and may be a criminal offense. Please
delete if obtained in error and email confirmation to the sender.

Bei der Uebermittlung schutzfaehiger Informationen behalt sich die VOLKSWAGEN AG alle Rechte
fuer den Fall der Patenterteilung vor. In case of transfering sensitive information the VOLKSWAGEN
AG reserves the right to take out the patent.
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CC:

Date: 01.06.2010 17:47:17
Thema: Draft Management Report - Field Quality US Market May 2010

Attachments: U.S. May 2010 Management Report - DRAFT.pdf

Attached for your review, please find the VWo0A Technical Service Management DRAFT Report _ for
M ay . 2010. _
Your feedback by Thursday June 3rd would be greatly appreciated!

Best regards,

Non-responsive content
removed
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Summary
Field Quality U.S. Market

- June 2010 -

VWOoA Technical Service & Quality Analysis June 2010
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Source: AQUA ')
VWoA Technical Service & Quality Analysis June 2010 A
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Source: AQUA
VWoA Technical Service & Quality Analysis June 2010



Textfeld
non-responsive content removed


EA11003EN-01909[3]

non-responsive content removed

Source: AQUA
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VWoA Technical Service & Quality Analysis June 2010
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VWoA Technical Service & Quality Analysis June 2010
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VWoA Technical Service & Quality Analysis June 2010
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VWoA Technical Service & Quality Analysis June 2010
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VWoA Technical Service & Quality Analysis June 2010
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