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3761 (i \ON-responsive content removed
To!”
CC:

Date: 9/9/2009 4:54:14 PM
Subject: ANS: Draft for Reliability Program (do not distribute yet)!!!!HHHHHHIHI
Attachments: i 3

Status V6-TDI Bin5 - HDP Ausfalle KW37 ppt
Bosch-Audi Top-Gesprach 2009 neu - MG.ppt

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Thank you for the preliminary information.

Attached please find the summary of today’s EC damage meeting

As requested , some brief feedback with suggestions:

With best wishes

Non-responsive content removed

AUDI AG
Non-responsive content removed

Sitz/Domicile: Ingolstadt

Registergericht/Court of Registry: Local District Court Ingolstadt

HRB Nr./Commercial Register No.: 1

Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Martin Winterkorn Vorstand/
Board of Management: Rupert Stadler (Vorsitzender/Chairman), Ulf Berkenhagen, Michael Dick,
Frank Dreves, Peter Schwarzenbauer, Axel Strotbek, Werner Widuckel

Wichtiger Hinweis: Die vorgenannten Angaben werden jeder E-Mail automatisch hinzugefugt und
lassen keine Ruckschlusse auf den Rechtscharakter der E-Mail zu.

Important Notice: The above information is automatically added to this e-mail. This addition does not
constitute a representation that the content of this e-mail is legally relevant and/or is intended to be
legally binding upon AUDI AG.

>

>From

>Sent: Wednesday, September 09, 2009 4:48 PM
>TO:_



Arlene.Thomas-Randol
Freedom of Information Act





EA11003EN-01078[Q
Non-responsive content removed

Date:  9/15/2009 12:39:35 PM
Subject: ANS: Pump complaint from Q Verification USA - Pump no 290109-0425
Attachments: _Exiract from 0834 EHP4 V1 K6 79. PG CP4.1 fur VW R4 2.0L.pdf

Attached please find the slides presented at the project meeting. You will find a final report (in official
format) in the approval pass.

Non-responsive content remove
d

lZ s liiNon-responsive content removed
Sent:Tuesday,

Non-responsive content removed

Subject:Re: Pump complaint from Q Verification USA - Pump no 290109-0425

Please send me the final report, which should be in a suitable form for distribution to higher management levels.
A fuel analysis is available and is known to Bosch (see attachment)
Psﬁlease provide some help here, this is already the 2nd or 3rd request.

With best wishes

Non-responsive content removed
From

Sent:Monday, August 03, 2009 8:16 AM
Non responszve contem removed _

First analysis from Bosch about seized HPP from the A3 Bin5.

Unfortunately this is just a list of what went wrong. The reason is still a mystery.
Non-responsive content removed

Non-responsive content removed
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Sitz/Domicile: Ingolstadt

Registergericht/Court of Registry: Local District Court Ingolstadt

HRB Nr./Commercial Register No.: 1

Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Martin Winterkorn

Vorstand/Board of Management: Rupert Stadler (Vorsitzender/Chairman), Ulf Berkenhagen, Michael Dick, Frank Dreves, Peter Schwarzenbauer,
Axel Strotbek, Werner Widuckel

Wichtiger Hinweis: Die vorgenannten Angaben werden jeder E-Mail automatisch hinzugefigt und lassen keine Rickschlisse auf den
Rechtscharakter der E-Mail zu.

Important Notice: The above information is automatically added to this e-mail. This addition does not constitute a representation that the content of
e-mail is legally relevant and/or is intended to be legally binding upon AUDI AG.

ZoIINon-responsive content removed
Sent:Friday, July 31, 2009 4:17 PM

Non-responsive content removed

Subject:Pump complaint fromQ Verification USA - Pump no 290109-0425

The current status of CP4.1 complaints from a USA Q verification in an Audi A3 (see attachment).
We need further analyses to clarify the cause.

Can you send us a fuel sample from the car or is there already a
fuel analysis available?

Best regards / mit freundlichen GriiBen

Non-responsive content remo
ved
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Domicile: Stuttgart, Court of Registry: Local District Court Stuttgart, Commercial Register No. 14000;
Chairman of the Supervisory Board: Hermann Scholl; Management: Franz Fehrenbach, Siegfried Dais;
Bernd Bohr, Rudolf Colm, Volkmar Denner, Gerhard Kimmel, Wolfgang Malchow, Peter Marks,

Peter Tyroller; Uwe Raschke
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40280




- Part Fuel filter

~ Vehicleno.

"~ Removal date (012} (5102
Removal km [}
Installation km
lai - 27,285




Fuel filter
EA11003EN-01084[0]
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To:

CC:
Date: 10.02.2009 16:10:45
Subject: HPP failures
Attachments: Status V6-TDI Bin5 - HDP Ausfélle KW40.ppt

Hi all,

Here is the preliminary summary of HPP failures

does-have any other knowledge about the failures?

Best regards

Non-responsive content removed

AUDI AG
Non-responsive content removed

Sitz/Domicile: Ingolstadt

Registergericht/Court of Registry: Local District Court Ingolstadt

HRB Nr./Commercial Register No.: 1

Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Martin Winterkorn
Vorstand/Board of Management: Rupert Stadler (Vorsitzender/Chairman), Ulf Berkenhagen, Michael
Dick, Frank Dreves, Peter Schwarzenbauer, Axel Strotbek, Werner Widuckel

Wichtiger Hinweis: Die vorgenannten Angaben werden jeder E-Mail automatisch hinzugefligt und
lassen keine Rickschlisse auf den Rechtscharakter der E-Mail zu.

Important notice: The above information is automatically added to this e-mail. This addition does not
constitute a representation that the content of this e-mail is legally relevant and/or is intended to be
legally binding upon AUDI AG.















EA11003EN-01090[0] Non-responsive content removed

CC:
Date: 10/12/2009 7:28:31 AM
Subject: Re: Diagnosis of USA failures EC endurance run
Attachments: EHP5 0079 PB Befundstatus Audi-Ricklaufer-USA.pdf

Hi all,

| think the only answer here is specific measures with dates.
With best wishes

127 T olslad
Registergericht/Court of Registry: Local District Court Ingolstadt
HRB Nr./Commercial Register No.: 1

Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Martin Winterkorn
Vorstand/Board of Management: Rupert Stadler (Vorsitzender/Chairman), Ulf Berkenhagen, Michael Dick, Frank Dreves, Peter Schwarzenbauer, Axel Strotbek, Werner

Widuckel

Wichtiger Hinweis: Die vorgenannten Angaben werden jeder E-Mail automatisch hinzugefiigt und lassen keine Riickschliisse auf den Rechtscharakter der E-Mail zu.

Important Notice: The above information is automatically added to this e-mail. This addition does not constitute a representation that the content of this e-mail is legally
relevant and/or is intended to be legally binding upon AUDI AG.

e Non-responsive content removed
120 14.P
Non-responsive content removed

Subject:Diagnosis of USA failures EC endurance run

As discussed, attached please find the status slide for the diagnosis of the two USA failures in the EC endurance run.
Best regards / mit freundlichen Griiften

Non-responsive content r
emoved

Robert Bosch GmbH
Non-responsive content removed

Domicile: Stuttgart, Court of Registry: Local District Court Stuttgart, Commercial Register No. 14000;
Chairman of the Supervisory Board: Hermann Scholl; Management: Franz Fehrenbach, Siegfried Dais;
Bernd Bohr, Rudolf Colm, Volkmar Denner, Gerhard Kimmel, Wolfgang Malchow, Peter Marks,

Peter Tyroller; Uwe Raschke
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FelENon-responsive content removed
To:

CC:

Date: 10/22/2009 6:02:27 PM
Subject: Re: Serious problem with vehicle 1K2AMO006 (2,01 103kW DQ250 6-F
PPS), high-pressure fuel pump faulty
Attachments: SWP_1K2AM006 HDP_defekt.pdf
1K2AMO06 82640 mis 10.20.09

Dear USA team,
Before conversion, please take 1 liter of fuel from this car via the flow line and place itin a

sample bottle.

Reason:

To have the fuel sample analyzed in the US.

You will be given a contact address via the station coordination.

Yours sincerely,

Non-responsive content r
emoved

From J\?:&responsive content rem

Sent:Thursday, October 22, 2009 8:54 AM
Non-responsive content removed

Subject:Re: Serious problem with vehicle 1K2AM006 (2.0l 103kW DQ250 6-F PPS), high-pressure fuel pump

Non-responsive content removed
From:

Sent:Wednesday, October 21, 2009 5:16 PM
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1K2AMO006 82640 mis 20.10.09

Workshop code:
43328 123 01439

Serial ID:

Data distribution: 1.00.061

Version:
25.07.005

Registration .

Vehicle ID no.
3vVwJ L?AJSAM-

Function ended

01 - Engine electronics
03L906022TT

R4 2.0L EDC GO01AG
Coding 50078

Serial number 1439

2 Error detected

Software part number:
System name:
SWversion:

HW part number:

HW version:

Coding:

Workshop code:

00135 P0087

Fuel rail/ system pressure
too low
Status:

Environmental conditions:

Error status:

Priority:

Error frequency counter:
Error log / dive cycle:
Kilometer reading:

Time indication bit:

Day counter:

Time:

03L906022J
HO1 5146

03L906022TT
R4 2.0L EDC GO01AG
5146
03L906022J
HO1
50078
40670666 01439

static

11100000
2
2

0132990

0
114.09.2004
10:32:05

1700 rpm
51.1 mg/H
5

10/20/2009 3:33:00 PM
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System name:
SW version:

HW part number:
HW version:
Coding:
Workshop code:

25 - Immobilizer (WFS)
EV_ImmoUDSMM9RM10_A01

0 Error detected

VW/Audi part number
Software version
Hardware part number
Hardware version
ASAM/ODX file identifier
ASAM/ODX file version

Length of coding

Coding

Part number of the parameter set
Version of the parameter set
Yystem code

Vehicle equipment code
Status of the program memory
Programmability

Program consistency
Parametrizability

Data consistency

system name

Chassis number

FAZIT identification

Serial number

Motor code letters

65 - Tire pressure monitoring
5K0937085C

RDK

Coding, long

Serial number 8305

0 Error detected

Software part number:
System name:

SW version:

HW part number:
HW version:

coding:

Workshop code:
Engine code letter:

J number master list:
Record number:
Record version:

16 - Steering column electronics SMLS)

1K0953549CP

04 AIRBAG VWB8R 036
8900

1K0S09605AD

036

12340

44491 066 08574

5M09820970C

0021

5M09820970C

HO7
EV_ImmoUDSMMSERM10
A01010

ZERO

ZERO

ZERO

ZERO

J334

00 00 00 00 00 00 00 00
programmable Program available
programmable

Program available

[VO] ZERO

[VO] ZERO

IMMO

3VWJL7AJ3AM
MMS5-TEP14.05.0905010004
00000000000000

ZERO

5K0937085C
008 0817

5K0937085C
RDK

0817
5K0937085C
008

$01 87 04
69411 066 08305
< unavailable >
J502

< unavailable >
< unavailable >

1K0953549CP
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Chassis number

FAZIT identification
Serial number
Motor code letters

37 - Navigation
3C0035684C
RNS-MID

Coding, long

Serial number 1439

0 Error detected

Software part number:
System name:

SW version:

HW part number:
HW version:

Coding:

Workshop code:
Engine code letter:

J number master list:
Record number:
Record version:

2E - Media player Position 3

5N0035342B

SG EXT.PLAYER
Coding, long

Serial number 1458

0 Error detected

Software part number:
System name:

SW version:

HW part number:
HW version:

Coding:

Workshop code:
Engine code letter:

J number master list:
Record number:
Record version:

08 - climate/ heating electronics

BV_ClimaBasis_A01
0 Error detected

VW/Audi Part number
Software version
Hardware part number
Hardware version

ASAM/ODX File identifier

ASAM/ODX file version
Length of coding

3VWIL7AJ3A

MM5-TEP14.05.0905010004
00000000000000
ZERO

3C0035684A
HO1 0980

3C0035684C

RNS-MID

0980

3C0035684A

HO1

$04 05 00 00 01 00 00 86 00
40670 666 01439

< unavailable >

J0506

5N0035342B
H13 X088

5N0035342B

SG EXT.PLAYER
X088
5N0035342B
H13

$01 00 00

00250 666 01458
< unavailable >
J650

< unavailable >

< unavailable >

3C8907336N
0203
3C8907336N
H13
EV_Climatic

A01001
0x5
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FERNon-responsive content removed
To’
CC’

Date: 52010 11:24:43 PN
Subject: ANS: Analysis of the water in the water separator
Attachments: Status V6-TDI Bin5 - HDP Ausfalle KW37.ppt

Ve content rem

You are right, a large amount of water was found in the sample from International Falls

Rail pressure errors occurred in this vehicle after the start. However, this vehicle was

operated without damage to the pump.

It should be noted that the filter changing intervals were significantly exceeded at the start of the first
endurance test.

In the case of the failures in the EC ER, the filter changing and drainage intervals were correctly
observed. The samples from the fuel filter and tank showed nothing unusual in terms of water. See
approved status.

We will continue to monitor the water issue. As soon as we find water in the filter, we will agree on
further procedure with you.

Best wish to a cold Stuttgart.

With best wishes

Non-responsive content removed

Non-responsive content r
emoved

Sitz/Domicile: Ingolstadt

Registergericht/Court of Registry: Local District Court Ingolstadt

HRB Nr./Commercial Register No.: 1

Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Martin Winterkorn

Vorstand/Board of Management: Rupert Stadler (Vorsitzender/Chairman), Ulf Berkenhagen, Michael Dick, Frank Dreves, Peter Schwarzenbauer, Axel
Strotbek, Werner Widuckel

Wichtiger Hinweis: Die vorgenannten Angaben werden jeder E-Mail automatisch hinzugefuegt und lassen keine Rueckschluesse auf den
Rechtscharakter der E-Mail zu.

Impertant Notice: The above information is automatically added to this e-mail. This addition does not constitute a representation that the content of
e-mail is legally relevant and/or is intended to be legally binding upon AUDI AG.

FEENoNn-responsive content removed

Sent: Monday, January 25, 2010 10:52 AM
LA\ on-responsive content removed

Subject: ANS: Analysis of water in water separator

Non-responsive co
-
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The attached report refers to an aqueous solution that was probably not examined unfortunately.

In addition, there was at least 1 case of damage to the high-pressure fuel pump in which corrosion was found -> in this
case there must have been water in the fuel.

My wish would be that the water/fuel mixture from the forthcoming test (Q7) should be saved and analyzed.

Thank you & | hope the test goes well,

Best regards / mit freundlichen GriRen

Non-responsive content remove
c

Non-responsive content removed

Domicile: Stuttgart, Court of Registry: Local District Court Stuttgart, Commercial Register No.
14000;

Chairman of the Supervisory Board: Hermann Scholl, Management. Franz Fehrenbach, Siegfried
Dais;

Bernd Bohr, Rudolf Colm, Volkmar Denner, Gerhard Kimmel, Wolfgang Malchow, Peter Marks,
Peter Tyroller; Uwe Raschke

We have not found any water so far in the fuel filters examined. Next week there
will be a cold test in Denver, USA.
If we find water in the filters/separator we shall send you a sample.

With best wishes

Non-responsive content removed
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Sitz/Domicile: Ingolstadt

Registergericht/Court of Registry: Local District Court Ingolstadt

HRB Nr./Commercial Register No.: 1

Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Martin Winterkorn

Vorstand/Board of Management: Rupert Stadler (Vorsitzender/Chairman), Ulf Berkenhagen, Michael Dick, Frank Dreves, Peter Schwarzenbauer, Axel
Strotbek, Werner Widuckel
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Non-responsive content removed

Sitz/Domicile: Ingolstadt

Registergericht/Court of Registry: Local District Court Ingolstadt

HRB Nr./Commercial Register No.: 1

Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Martin Winterkorn Vorstand/
Board of Management: Rupert Stadler (Vorsitzender/Chairman), Ulf Berkenhagen, Michael Dick,
Frank Dreves, Peter Schwarzenbauer, Axel Strotbek, Werner Widuckel

Wichtiger Hinweis: Die vorgenannten Angaben werden jeder E-Mail automatisch hinzugefugt und
lassen keine Rickschlisse auf den Rechtscharakter der E-Mail zu.

Important Notice: The above information is automatically added to this e-mail. This addition does not
constitute a representation that the content of this e-mail is legally relevant and/or is intended to be
legally binding upon AUDI AG.
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Vorstand/Board of Management: Martin Winterkorn (Vorsitzender/Chairman), Francisco J.
Garcia Sanz, >Jochem Heizmann, Horst Neumann, Hans Dieter Potsch
Wichtiger Hinweis: Die vorgenannten Angaben werden jeder E-Mail automatisch hinzugefugt und
lassen keine Rickschlisse auf den Rechtscharakter der E-Mail zu.
Important Notice: The above information is automatically added to this e-mail. This addition does not
constitute a representation that the content of this e-mail is legally relevant and/or is intended to be
legally binding upon VOLKSWAGEN AG.
Bei der Ubermittlung schutzfahiger Informationen behalt sich die VOLKSWAGEN AG alle Rechte
fir den Fall der Patenterteilung vor.
In case of transferring sensitive information the VOLKSWAGEN AG reserves the right to take out
the patent.

01 - Engine electronics
EV_ECM30TDIO117P0907401E_001

1 Error detected

VW/Audi part number 7P0907401E

Software version 0004

Hardware part number 7P0907401E

Hardware version H11

ASAM/ODX file identifier EV_ECMS30TDIO117P0907401E ASAM/ODX
file version

Length of coding ZERO

Coding 29 2A 40122326 00050000

Part number of the parameter set ZERO

Version of the parameter set ZERO

System code J623

Vehicle equipment code 00 00 00 00 00 00 00 00
Status of the program memory programmable Program available
Programmability, programmable

Program consistency Program available
Parametrizability (VO) ZERO

Data consistency [VO] ZERO

System name 3.0TDIEDC17

Chassis numberWVGFKQBP4BD-SUMMA-
RY identification BPG-81018.02.1013080266

Serial number ZERO

Engine letters CATA

Symptom number: $00145F (5215)
SAE code: P008700

Text: Fuel rail/ system pressure
Text:too low

Status: One or more warning lights on
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Our USA station has discovered chips in the HPP here. Can this have anything to do with poor
quality
fuel?

we need the data for the HPP.
Please check all HPPs. Data, model, etc.
If possible please take some photos without a flash. Why did
you remove the sensor from the HPP?

With best wishes

Non-responsive content removed

VOLKSWAGEN AG
Non-responsive content removed

VOLKSWAGEN AG

Sitz/Domicile: Wolfsburg

Registergericht/Court of Registry: Local District Court Braunschweig

HRB Nr./. Commercial Register No.: 100484

Vorsitzender des Aufsichtsrats/Chairman of the Supervisory Board: Martin Winterkorn Vorstand/
Board of Management: Martin Winterkorn (Vorsitzender/Chairman), Francisco J. Garcia Sanz,
>Jochem Heizmann, Horst Neumann, Hans Dieter Pétsch

Wichtiger Hinweis: Die vorgenannten Angaben werden jeder E-Mail automatisch hinzugefugt und
lassen keine Rickschlisse auf den Rechtscharakter der E-Mail zu.

Important Notice: The above information is automatically added to this e-mail. This addition does not
constitute a representation that the content of this e-mail is legally relevant and/or is intended to be
legally binding upon VOLKSWAGEN AG.

Bei der Ubermittlung schutzfahiger Informationen behalt sich die VOLKSWAGEN AG alle Rechte
flr den Fall der Patenterteilung vor.

In case of transferring sensitive information the VOLKSWAGEN AG reserves the right to take out
the patent.

mNon-responsive content removed
From:

Sent: Thursday, September 16, 2010 1:04 AM

TO MNon-responsive content removed

Subject: Chips in high-pressure pump VW526__BD108-PPS

MNon-responsive ¢
[gEIl[oYontent removed

We have found chips in the high-pressure pump of the VW526 __BD108-PPS. The vehicle
has been laid up.
See photos.

< File: IMG_0099.jpg >> < File: IMG_0087.jpg >> < File: IMG_0094.jpg >>



EA11003EN-01103[6]

Regards
gtat UgA
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IR on-responsive content removed
To:

CC:

Date:
Subject: ANS: Updated CP4 Task Force
Attachments: SWP VW526 BD174-0S Liegenbleiber.pdf

Good morning all,

| don’t intend to be at the task force in FeP today, unless it would be of interest. If anything comes up
where | am needed, just give me a call, using my mobile if necessary - you have the number).
Important for me would be the point of yesterday’s teleconference with VW and the MAF-BIN5 pump
failure in the VW-Tou-NF S« nows about this. See also attachment. The topic could be
critical because, as far as | know, VW has put a stop on both the unit and the car

and intends to report the matter to the board. For this reason it would be important to concentrate on
this matter and to prepare a statement for the end of the week that establishes the link between the
failure and the effectiveness of AWP2

for BINS.

Best wishes from WOB,

Non-respeonsive content re
moved

AUDI AG
Non-responsive content removed

>
== Non-responsive content removed

>Sent: Tuesday, September 14, 2010 12:44 PM
Non-responsive content removed
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e a Jon-responsive content removed

To:”

CC:
Date: 09.29.2010 08:42:25 AM
Subject: Failure photos, VW Touareg-failures CP4.2

Attachments: 1368 EHP Beanstandungen W19Bin5 im Touareg.pdf

Hello,
Attached please find the diagnostic results for the Touareg failures CP4.2:

All drivetrain damage is collateral damage from previously damaged rollers. The previous damage
to the rollers involves narrow braking flats with material adhering to the cams.

Best regards / mit freundlichen GriBen

BeQIK

Non-responsive content re
moved

- 29.09.2010
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LT @ Jon-responsive content removed
To:

CcC:
Date: 05.24.2011 5:55:14 PM
Subject: CP4 diagnostic reports
Attachments: VW R4 USA-DL_157013km_2011-CP4 0026.pdf
VW R4 Q-AL 74592km 2011-CP4 0028.pdf
VW R4 Q-AL 100236 2011-CP4 0029.pdf
VW R4 Q-AL 149989km 2011-CP4 0031.pdf

Hello,
Attached please find more diagnostic reports.
If necessary, please forward these to other project members.

Best regards / mit freundlichen GriiBen

Non-responsive content remov
ed

Robert Bosch GmbH
Non-responsive content removed

Non-responsive content re
moved

Domicile: Stuttgart, Court of Registry: Local District Court Stuttgart, Commercial Register No. 14000;
Chairman of the Supervisory Board: Hermann Scholl; Management: Franz Fehrenbach, Siegfried Dais;
Bernd Bohr, Rudolf Colm, Volkmar Denner, Wolfgang Malchow, Peter Marks,

Peter Tyroller; Stefan Asenkerschbaumer, Uwe Raschke, Wolf-Henning Scheider

125  Bosch
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