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Krohn & Moss, Léd.

Califunin, Florids, Blinots, Kananr, Bantucky, Indsos, Mianmots, Zlvsvari, Olio, Toxar, Washington DC, Wisconsin

Maia Office
120 West Madison, 10* Floor

Chicago, Hlinois 60602

wrvw. krohnandinoss.cons ,
Whiter's Diveot Namba Win'ter bioeaood fo pravtive
(318) 678.9488 Bxe 281 anle o
Whiter's Direct Rasgimile Micsonrd
(B65) 309.9468 Eanras

Wistar's Direat Mo
ar axrrdl@mnmt erlarvorn éor.com

November 18, 2010

Ford Motor Cumpany
Customer Relationship Center
16800 Bxecutive Plaza Drive
PO Box 6248

Dearborn, M1 48121

RE: F*ﬁszﬂlﬂg&gmu
Vehicle: 2009 Ford Super Duty

VIN: 1FTVW31 RSB

Denr Sir ar Madam:

Plense be advised that this office represents the above-named individuals regarcling claims against your
company pursuant to the State Lemon Law and/or the Federal Magnuson-Moss Wacranty Act with mgarcl to
the above-listed vehicle. Plense direct all future contacts and coxrespondence to aur office.

Llaving been {oma]]x notified of ouy yepreseniation, you are instructed not fo contact our
ch‘ents under any circumstances, Direct all inguiries o this office. If you fail to act in con it
with this :]irectixez intunctive re!iei' will be song’lzl: agninst you.

Pursuant to 15 U.8.C, 2310(d), vou are hereby notified that any settlement made with our

dients requires payment of our attomeys’ fees. If you settle divectly with our dients and do not
make arvangements fox payment of vur attoxnays’ fees, we will file suit pgainst you. In addition, you

are heroby notified of our attorneys’ lien.

There are numerous defects and non-conformities present in my clients’ automohile for which relief is
sought, and numerous attempls to repair the vehicle have been unsuccessful. These defects and non-
conformitios Snclude, but are not limited to:

1. Defectiva engine as evidenced by an oil leals;
2. Defectiva transmission as evidenced by a leak;

3. Delective eughse{cle«:trﬂca] as evidanced by the dlamination of the check engine light and failure of
the cranks to {im;

4. Defective transmission/electrical systern as evidenced by the Jlumination of the wrench light; and

EA11-003 000519LC
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5. Any additional comp}aints made lay our clients, whether or not l']wy are contained in your
company's records or on any dealer repair orders.

The defects and non-conformities listed above constitute a substantial impalrment of the use; valoe
and/or sn¥eiy of the vehicle. Because of these defects and non-conformities, ny clients have iusti{ia]:v]y Jost
conlidenco in the vehicle. As one court has stated:

For a majority of peop]c the purc]mse of a new caris a major investment, mtionelized ]:y the
peace of mind that flows from its dependalailiiy and salety. Ounce their faith is shaken, the
vehicle loses not nn‘y its real value in their eyes, but becomes an instriement whose integrity is
su])stantiany impaireJ and whose operation is ﬂmug]xt with ap;we]\ension Zabsishie Chevralet,

lne. v. Smith, 240 A.2d 195.

Concerning the amount of grie[ a person must endure, one court expressec! the consumer's lament in
the following manner:

There comes a lime when enougl i anough ~ when an automobile puxchaser, after Imving to
take his car into the sl}og for repairs an inordinate number of times and experiencing all of the

2
4

attendant inconvenience, is entitled to say, “That's all,” and revoke, nolwithstnuc]ing the

repeated good faith efforts to fix the car. Rester v. Morrow, 491 So.2d 204

My clients’ repair I\isioxy clmr}y shows there was a hreach of hoth written and imp]iecl warranties:

hased upon the gxmem”y acaepterl rule that an unsuccessful effort Lo remet}y dafects found to
exist renders the warrantor liable; the lmyer is not bound to allow him the oppertunily or
permit him to tinker with the article indefinitely in the hope that it may ultimately be made to
comply with the warranty. Kure v, Chevrolet Mator Division, 581 P.2d 603.

Therefore, you are herehy notified that my clients are revoking acceptance of this vehicle. My clients
have directed me to demand the cancellation of the contracts and the return of all funds Imicl towards this
vehicle, inc[uc]ing any trade-in value given, all collateral clmrges, finance clmrges and incidental and
conscquen{-ial Llamagea,

Plense be advised that pursuant to Uniform Commereial Code § 2-711(3) my clients have a securily
interest in the vahicla for returr of the amounts described above, p}uc expenses in ]wm“iﬂg and inspecting the
vehicle. Until you pay this amount, my clients will hold the car and use it to the extent necessary Lo preserve
i, to protect the securily interost, and to minimize your c‘amages. Moreover, my clients need return of the
monies listed shove before a substitute vehicle can be acquired. In aiddition, any attempt by you or your agents
to repossess the car will be wmngful and may sul)jecl' you lo liabi]ity for conversion and for wmngful
repossession wnder Uniform Commercial Code §8 9-503 and 9-607, as well as any other applicable remedies.

1f the sellex oz, if a pplical:}a, the assignee, or any creditor su[aiect to the FTC Holder Rule has filed a
financing statement covering the goods, I demand, pursuant to Uniform Commercial Code § 9-404;, that you
file a termination statement: within ten (10) (]ays to terminate your security inkerest, and forvard a copy to mo.
Since my cliants have revoked acceplance, there is no ou’cstan:ling secured o])ligal‘ion. i you do not file a
termination statement within ten (10) days and cooperate in removing the lien, you may be liable undex
Uniform Commercial Code 8 9-404(1) in the amownt of 3100.00, p]us any loss cansed to my clients ]:y your

failuve to do so.

EA11-003 000520LC
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To avoid any iitigation, my clients merely requoest a tefund for the defective vehicle, plus payment of our
ntlorneys’ fees pursuant to the fce-shi{'h'ng provisions ol the State Lemon Law and the Federal Magnuson-
Moss Wnrran‘cg Act. Our attornays’ faes ave minimal at this stage and we would pruf'ur to rosolve this matter
without the need for any more time spenl on our part or on the park of your attorneys. A great dedl of time,
money and effort could be saved by all patties involved with & quick resolution of this claim.

Accortling!y. if you wish to resolve this matter amica[;ly, please feel free to contact my office. If the
matter has not been resolved within fourteen {149 days from the date of this letter, a lawsuit will be filed.

Sincerely,

¢

Adan T, Ma
Attorney at Law

ACM/ah

cc: [N [ i
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BBB AUTO LINE PROGRAM SUMMARY

Ford Motor Company — Missouri

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB
AUTO LINE. Ford’s participation in BBB AUTO LINE covers Ford, Lincoln, and
Mercury vehicles.

This Program Summary describes the claims that may be resolved through BBB AUTO
LINE. Please also see Claims That Are Not Eligible below for a description of the types
of claims that will not be handled by BBB AUTO LINE.

Please note that although most customers choose to represent themselves in the BBB

AUTO LINE process, customers may also be represented by an attorney at their own
expense.

AGE/MILEAGE REQUIREMENTS

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed
with BBB AUTO LINE within three years or 36,000 miles — whichever occurs first —
after the vehicle’s warranty start date.

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB
AUTO LINE within four years or 50,000 miles — whichever occurs first — after the
vehicle’s warranty start date.

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty
coverage period.

ELIGIBLE CLAIMS

Claims must be based on a defect in the vehicle’s factory-supplied material or
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty.

ELIGIBLE VEHICLES

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are:

+ Owned or leased in the name of an individual or owned or leased by a business that
owns or leases no more than three vehicles;

Ford — Missouri 5/2006
1
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+ Currently registered in Missouri; and

+ Purchased or leased in the United States and normally operated in the United
States.

The following vehicles are not eligible for BBB AUTO LINE:

+ F-450, F-550, and F-650 pick-up trucks.
+ Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes.

BBB AUTO LINE REMEDIES

The arbitrator may award the following remedies:

+ Repairs.

+ ATFord Extended Service Plan for the customer’s current vehicle.

+ Reimbursement for money the customer paid to repair the vehicle if those repairs
should have been covered by the Ford New Vehicle Limited Warranty.

+ Repurchase of the vehicle.

+ Replacement of the vehicle only if it was purchased or leased new.

REPAIRS/REIMBURSEMENT FOR REPAIRS

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle’s
options or its design.

The arbitrator may award reimbursement for money paid for the repair of defects
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to
repair the defects under warranty or to reimburse under the warranty’s emergency
repair provisions.

REPURCHASE/REPLACEMENT

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets the following conditions:

¢ The defect (s) in material or workmanship covered by the Ford New Vehicle Limited
Warranty was first reported to Ford or an authorized dealer within 18 months or
18,000 miles — whichever occurs first — after the vehicle’s warranty start date; and

+ Either (1) the same defect was subject to repair four or more times and continues to
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days
for repairs to any defect(s); and

+ The defect(s) substantially impairs the use, value, or safety of the vehicle to the
reasonable consumer.

Ford — Missouri 5/2006
2
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a
repurchase or replacement that will consist of the following remedies:

+ Repurchase — If the vehicle was purchased, Ford will refund the actual amount
that the customer paid for the vehicle (not including any modifications or additions
after the vehicle’s purchase or lease), not including finance charges, less a
reasonable allowance for use. If the vehicle was leased, Ford will refund to the
customer payments made to the lending institution or lessor plus net trade-in and
cash down payment (not including rebates, if any), less a reasonable allowance for
use. For both purchased and leased vehicles, Ford will also provide the pay-off
amount to the lienholder or lessor in accordance with the financing or lease
agreement.

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If
the vehicle is covered by a non-Ford service contract, the customer is responsible for
obtaining any refund that may be available from the issuer of that non-Ford plan.

Ford will also refund sales tax, original license fees, original registration fees, and
original title fees.

+ Replacement of a vehicle purchased or leased new — The customer will
select a new vehicle from dealer inventory that is from the same model year as, and
substantially identical to, the vehicle being replaced (not including any
modifications or additions after the vehicle’s purchase or lease).

If the customer selects a vehicle that has different equipment options, the customer
will incur the cost of upgraded equipment.

If a replacement vehicle of the same vehicle model or from the same model year as
the current vehicle is not available, the customer may select a different model or
model year vehicle but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and
the M.S.R.P. of the new replacement vehicle.

If the vehicle being replaced is covered by a Ford Extended Service Plan that the
customer purchased, Ford will provide the customer with the most nearly equivalent
Ford Extended Service Plan available for the replacement vehicle at no cost to the
customer. If the vehicle is covered by a non-Ford service contract, the customer is
responsible for obtaining any refund that may be available from the issuer of that
non-Ford plan.

Important: Replacement is not an available remedy if the current vehicle was
purchased used.

Ford - Missouri 5/2006
3
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Deductions/Exclusions from a Repurchase or Replacement Award

+ If the arbitrator awards a replacement, the award will require payment for the
customer’s use of the vehicle in accordance with the following formula:

mileage at first repair of the defect

for which a replacement is awarded x purchase
100,000 price

¢ If the arbitrator awards a repurchase, the award will be reduced for the customer’s
use of the vehicle in accordance with the following formula:

all accrued mileage - 100 miles x purchase
100,000 price

+ The award may be reduced or may require payment for any missing equipment or
damage to the vehicle exceeding normal wear and tear.

+ The award will not include any trade-in over-allowance or debt from a previous
transaction.

+ The award will not include any manufacturer rebate the customer received or
manufacturer-sponsored credit card earnings used as a down payment or
capitalized cost reduction.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered to the customer who applied to BBB AUTO LINE. The customer
will be responsible for turning over the vehicle with all of the original equipment, and
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield).
The customer will also be responsible for providing clear title to the vehicle and signing
all documents necessary to effect transfer of the title, including a power of attorney for
title transfer.

Ford - Missouri 5/2006
4
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CLAIMS THAT ARE NOT ELIGIBLE

The following claims are not eligible for arbitration in BBB AUTO LINE:

*

¢

Claims involving a vehicle no longer owned or leased by the customer.

Claims not covered by the Ford New Vehicle Limited Warranty, including but not
limited to:

(1) maintenance and wear items not covered by the Warranty;

(2) damage caused by alterations or modifications of the vehicle after it leaves the
control of Ford Motor Co.;

(3) damage caused by tampering with the vehicle, its emissions systems, or other
parts that affect these systems; and

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any
part designed for “off-road” use installed after the vehicle leaves the control of
Ford Motor Co.

Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

Claims alleging that an airbag failed to deploy or deployed when it should not have.
Claims covered by insurance or by warranties of other manufacturers.

Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has (1) caused
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle
or damage to property.

Allegations of fraud.

Claims seeking punitive damages or compensation for loss of wages, personal injury
or mental anguish.

Claims that are the subject of a law suit or state administrative action against Ford.

Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and Ford.

Ford — Missouri 5/2006
5
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CT Corporation

TO: Chris Dzbanski
Ford Motor Company

Service of Process
Transmittal
02/25/2011

CT Log Number 518092615

AR O

One American Road, WHQ 433-E3

Dearborn, Ml 48126

RE: Process Served in Louisiana

FOR:

Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

SIGNED:
PER:
ADDRESS:

TELEPHONE:

Df_ Petitioner/Pltf. vs. Acadiana Ford, Inc. and Ford Motor Company,
ts.

Citation, Petition, Request

15th Judicial District Court, Parish of Vermilion, LA
Case # 93581 G

Product Liability Litigation - Manufacturing Defect - Redhibition and Damages in

connection wi chase of an allegedly defective 2009 Ford F550, VIN
1FDAW5S6RX9E

C T Corporation System, Baton Rouge, LA
By Process Server on 02/25/2011 at 08:26
Louisiana

Within 15 days after service

Richard C. Dalton

Dalton & Associates, L.L.C.

111 Park West Drive

Scott, LA 70583
337-262-0700

'SOP Paspggs with Transmittal, via Fed Ex Priority Overnight , 794466816443
mage
Email Notification, Chris Dzbanski CDZBANSK@FORD.COM

C T Corporation System

Lisa Uttech

5615 Corporate Blvd

Suite B

Baton Rouge, LA 70808

225-922-4490 o

m
> - z2
e p
= g >0
=67 ~=m
Z B g
o= Q™
0 o e —
- o -
e* w  ZF
< B i
o

Page 1of 1/ JC

Information displayed on this transmittal is for CT Corporation's
record keeping purposes only and is provided to the recipient for
quick reference. This information does not constitute a legal
opinion as to the nature of action, the amount of damages, the
answer date, or any information contained in the documents
themselves. Recipient is responsible for interpreting said
documents and for taking appropriate action. Signatures on
certified mail receipts confirm receipt of package only, not
contents.
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D308460

CITATION
JUANITA P HEBERT FIFTEENTH JUDICIAL DISTRICT
VS PARISH OF VERMILION
ACADIANA FORD INC ET AL STATE OF LOUISIANA

DOCKET NUMBER: C-93581

To: FORD MOTOR CO
THROUGH C. T. CORPORATION SYSTEM
5615 CORPORATE BLVD #400B
BATON ROUGE, LA 70808

Parish: EAST BATON ROUGE

You are hereby summoned to comply with the demand contained in the Petition of
which a true and correct copy accompanies this citation, or make an appearance either by
filing an Answer or other pleading to said Petition, in the Fifteenth Judicial District Court
in and for the Parish of Vermilion, State of Louisiana, within fifteen (15) days after the
service hereof, under penalty of default.

This service was ordered by RICHARD DALTON and was issued by
the Clerk of Court on the 22ND DAY OF FEBRUARY, 2011.

* Also attached are the following documents:

D oy,

Deputy Clerk of Court for
Diane Meaux Broussard
Clerk of Court

SERVICE INFORMATION

RECEIVED ON THE DAY OF , 20 AND ON THE DAY OF
520 SERVED THE ABOVE NAMED PARTY AS FOLLOWS:

PERSONAL SERVICE ON THE PARTY HEREIN NAMED

DOMICILIARY SERVICE ON THE PARTY HEREIN NAMED BY LEAVING THE SAME AT HIS
DOMICILE IN THE PARISH IN THE HANDS OF : , A
PERSON APPARENTLY OVER THE AGE OF SEVENTEEN YEARS, LIVING AND RES[DED IN
SAID DOMICILE AND WHOSE NAME AND OTHER FACTS CONNECTED WITH THIS SERVICE, I
LEARNED BY INTERROGATING THE SAID PERSON, SAID PARTY HEREIN BEING ABSENT
FROM HIS RESIDENCE AT THE TIME OF SAID SERVICE.

RETURNED: PARISH OF THIS DAY OF
;20 . EA11-003 000529LC




JUANITA P. HEBERT DOCKET No.: 3,54/ &

15™ JUDICIAL DISTRICT COURT
VERSUS

PARISH OF VERMILION
ACADIANA FORD, INC. AND

FORD MOTOR COMPANY STATE OF LOUISIANA

PETITION FOR REDHIBITION AND DAMAGES

NOW INTO COURT, through undersigned counsel, comes Petitioner, JUANITA
P. HEBERT, a resident of the lawful age of majority domiciled in Lafayette, Louisiana,
who now petitions this Honorable Court as follows:
Ta
Made Defendants herein are the following persons and/or entities who are justly

and truly indebted unto your Petitioner, jointly and in solido, in a full and true sum as

is reasonable in the premises, together with legal interest thereon from the date of
judicial demand, until paid, and for all other just and equitable relief to which she may-
be entitled:

A) ACADIANA FORD, INC., hereinafter “ACADIANA,” a domestic
corporation authorized to do and doing business in the State of Louisiana
whose agent for service of process is Frank Angelle, 1023 Cary Avenue,
Jennings, Louisiana 70546; and

B) FORD MOTOR COMPANY, hereinafter “FMC,” a foreign corporation
authorized to do and doing business in the State of Louisiana whose
agent for service of process is C T Corporation System, 5615 Corporate
Blvd., Suite 400 B, Baton Rouge, Louisiana 70808.

2
Petitioner avers that on or about July 23, 2009, Petitioner, JUANITA P.
HEBERT, purchased a 2009 FORD F550, VIN 1FDAWS6RX9EA96365 (hereinafter
referred to as the "Vehicle") from ACADIANA. The purchase price was approximately

$46,250.00.
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smoke and reinstalled the exhaust pipe.
5.

Petitioner avers that on April 5, 2010, Plaintiff tendered her Vehicle to Jackie
Edgar Ford for complaints with the Vehicle’s engine leaking oil, coolant leaking, wrench
light illuminating, engine running rough and engine making a whining noise after
regeneration. Jackie Edgar Ford checked for leaks and found the glow plug harness
had come out again. Jackie Edgar Ford installed a new harness and installed a new
degas bottle cap to the coolant system. Jackie Edgar Ford was unable to duplicate the
concern with the wrench light illuminating, the engine running rough and the whining
noise from the engine after regeneration.

6.

Petitioner avers that on April 23, 2010, Plaintiff tendered her Vehicle to Jackie
Edgar Ford for complaints with the Vehicle’s check engine light illuminating. Jackie
Edgar Ford removed and replaced the fuel pump assembly, core return and fuel pump
cover.

#

Petitioner avers that on April 28, 2010, Plaintiff tendered her Vehicle to
Rountree Ford Lincoln for complaints with the Vehicle's engine not starting. Rountree
Ford Lincoln removed and replaced the engine, fuel filters and fuel tank.

8.

Petitioner avers that on June 16, 2010, Plaintiff tendered her Vehicle to
ACADIANA for complaints with the Vehicle's engine staying in regeneration.
ACADIANA reset the diesel particulate filter and advised that the filter may need to be

replaced.
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10.

The Vehicle is a "thing" under La. Civil Code Articles 2520, et seq.
11

FMC is a "manufacturer” under La. Civil Code Articles 2520, et seq.
12,

ACADIANA is a "seller" under La. Civil Code Articles 2520, et seq.
13,

Petitioner is a "buyer" under in La. Civil Code Articles 2520, et seq.
14.

Petitioner avers that the defects hereinabove described meet the definition of
a redhibitory defect as defined in La. Civil Code Articles 2520, et seq.

18.

Petitioner avers that she has provided the Defendants sufficient opportunity to
repair her defective Vehicle and has requested that the Defendants replace the Vehicle,
refund her money, or reduce the sales price. Defendants have refused her demands.

16.

Petitioner avers that she has performed each and every duty required of him
under Louisiana Redhibition Laws, except as may have been excused or prevented by
the conduct of the Defendants, as herein alleged.

11.

Petitioner avers that the Defendants are liable to her for the following non
exclusive list of causes of actions:

A. Redhibition;

B. Breach of Contract;
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Actual, consequential and incidental damages

B. The loss of use of the Vehicle while in the shop for repair
2 The cost of repairs related to these defects; and
D.

Attorney’s fees.

WHEREFORE, PETITIONER, JUANITA P. HEBERT, PRAYS that, after due

proceedings are had, there be judgment in favor of your Petitioner and against the

Defendant, FORD MIOTOR COMPANY, for the following
A.

Repurchasing or reducing the purchase price of the 2009 FORD F550
including all collateral costs at the time of the sale, any and all finance

charges, damages, together with applicable penalties and attorney fees
allowed by law, and with legal interest upon the entire sums awarded
from the date judicial demand, until paid, and for all costs of these
proceedings; and/or

A judgment herein in favor of Petitioner and against the Defendants, all

jointly and in solido, for all damages and expenses sustained by Petitioner
together with applicable penalties and attorney fees allowed by law, and

with legal interest upon the entire sums awarded from the date judicial
demand, until paid, and for all costs of these proceedings

For such other and further relief as the court deems just and proper under
the circumstances.

RESPECTFU LLY SU BMITTED:

RICHARD C. DALTON

. RICHARD C. DALTON, L.L.C
3 111 Park West Drive
- Scott, Louisiana 70583
b Telephone (337) 262-0700
Facsimile (337) 262-0679

Bar Roll No. 23017
PLEASE SERVE:

ACADIANA FORD, INC.

through its agent of service
Frank Angelle
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JUANITA P. HEBERT DOCKET NO.:

15™ JUDICIAL DISTRICT COURT
VERSUS

PARISH OF VERMILION
ACADIANA FORD, INC. AND
FORD MOTOR COMPANY STATE OF LOUISIANA

REQUEST FOR NOTICE

In accordance with LSA-C.C.P. Article 1572, Petitioner, JUANITA P. HEBERT,
requests that the Court give written notice by certified mail at least ten (10) days in
advance of the date fixed for trial or hearing of this case whether on exceptions,
motions, rules or the merits.

Petitioner, JUANITA P. HEBERT, requests immediate notice of all orders or
judgments, whether interlocutory or final, made or rendered in this case by taking
under advisement or if the judgment is not signed at the conclusion of the trial.

Notice is to be mailed to or served upon Petitioner, JUANITA P. HEBERT,
through her undersigned counsel.

RESPECTFULLY SUBMITTED:

RlCHnRD“éVDALTON
RICHARD C. DALTON, L.L.C.
111 Park West Drive

Scott, Louisiana 70583
Telephone (337) 262-0700
Facsimile (337) 262-0679
Bar Roll No. 23017
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~ BBB AUTO LINE
~ September 6, 2011

—~—

BBB.

MR CHRISTOPHER HOWELL C/O WILLIAM E FOLSOM ESQ
1100 CESERY BLVD STE 3
JACKSONVILLE FL 32211

Re: FRD1121987 [} vs Ford Motor Corporation 1FTSW2BRXAE |

Dear Mr. [ EEC/ © William E. Folsom, Esq.:

Our records show that you and the manufacturer agreed to a negotiated
settlement of the claim you filed with BBB AUTO LINE. To make sure our records
are accurate, please answer the following questions:

Was the settlement performed? (Please circle) Yes No

On what date was the settiement performed?

Was the performance satisfactory? Yes No

If the performance was NOT satisfactory, do you Yes No
want to pursue your claim further through the
BBB AUTO LINE program?

If you want to pursue your claim further, what is
the current mileage on your vehicle's odometer?

please answer the following auestions:

On what date did the manufacturer or its dealer advise you the

transaction could take place?

On what date did you complete the transaction?

I will continue to help you by reopening your case or starting a new case
depending on how much time has elapsed and the specific situation in your case.
Please complete the above questions and return this letter to our office. If I have
not heard from you within eight days from the date of this letter, I will assume
that performance was satisfactory and will close your case.

This form can be faxed to us at 703.247.9700. Please feel free to contact me at
800.955.5100 if you have any questions. Thank you for letting us be of help.

Sincerely,

Todd Eikenberry at Extension 240

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955,5100 - Fax: 703.247.9700

Ci2
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~ BBB AUTO LINE
~ August 3, 2011

VR [T © \VILL1AM E FOLSOM ESQ
1100 CESERY BLVD STE 3
JACKSONVILLE FL 32211

Re: FRD1121987 Howell vs Ford Motor Corporation 1FTSW2BRXAE |

Dear Mr. I C/© William E. Folsom, Esg.:

Per our recent telephone conversation, I am writing to confirm the terms of the
settlement verbally agreed to by you and the manufacturer in resolving your BBB
AUTO LINE claim. The terms of the settlement are as follows:

The manufacturer agrees to repurchase your 2010 Ford F-250 per the
guidelines and remedies available under the Florida Lemon Law. These will
include the following:

1) Purchase price of the vehicle. This is the cash price for the vehicle,
inclusive of any allowance for a trade-in vehicle,

2) Collateral charges. These are reasonably-incurred additional charges
to a consumer wholly incurred as a result of the acquisition of the

vehicle, They include, but are not limited to: sales taxes and titie
charges, manufacturer-installed or agent-installed items or service
charges, and earned finance charges.

3) Reasonably incurred incidental charges. These are reasonable costs to
the consumer that are directly caused by the nonconformity of the vehicle.

From the above listed eligible amounts, a use deduction will be calculated

@ 22,000 miles using the Florida Lemon Law Mileage Deduction Formula. If
applicable, recoverable aftermarket accessories (e.g. stereos, hitches,
tires/wheels) may be returned to the customer or transferred. Ford Motor
Company does not credit the customer for non-recoverable aftermarket
accessories (e.g. lift kits, window tint, paint). Vehicle damage or

missing stock equipment resulting from the removal of aftermarket items are
the customer’s responsibility to repair or replace.

The manufacturer will contact you to arrange completion of this transaction
within 30 days from the date they receive all necessary documentation,
after which the BBB will follow up with you to verify completion. The
vehicle shall be turned in with no damage, allowing for normal wear and
tear only.

Council of Better Business Bureaus, Inc.
4200 Wilson Boutevard, Suite 800 - Arlington, VA - 22203-1838 . Phone 800.955.5100 - Fax: 703.247.9700

L ]
FLSET
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If your understanding of the verbal settlement differs from the written statement outlined above, please
contact me immediately at 800.955.5100. If I do not hear from you it will be assumed the terms of your
settlement are accurately stated above.

I will follow up with you after the date for performance of the settiement to confirm all required
actions have been satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not satisfactorily performed the
settlement. If that happens and you contact me within 60 days from the date of this letter, I will
reopen your case based on the age and mileage of the vehicle at the time you filed this claim. If you
contact me after the 60-day period, I will open a new case for you and I will have to make a new
eligibility determination based on the age and mileage of your vehicle at that time.

Please understand that, if eligible, you may proceed to arbitration through BBB AUTO LINE. If you are
not

satisfied with the arbitrator's decision, or if the process takes more than 40 days, if eligible, you may
request arbitration by the Florida New Motor Vehicle Arbitration Board administered by the office of the
Attorney General. To obtain information about and file a claim with the state-run program, you should
contact the Office of the Attorney General Lemon Law Hotline at 800-321-5366 (850-414-3500 if outside
Florida), or via email to flalemonlaw@myfloridalegal.com.

The mailing address is:

Office of the Attorney General, Lemon Law Arbitration, PL-01, The Capitol,

Tallahassee, Florida 32399-1050.

PLEASE BE ADVISED that section 681.109(4), F.S., provides that the consumer must file the request for
arbitration no later than 60 days after the expiration of the lemon law rights period (the period ending
24 months after the date of the original delivery of a motor vehicle to a consumer), or within 30 days
after the final action of BBB AUTO LINE, whichever date occurs later.

Sincerely,

Todd Eikenberry (Ext. 240)
CC: Bob Gray
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s BBB AUTO LINE

AGREEMENT TO ARBITRATE

Date: 08/02/2011 Case Number: FRD1121987

Customer:

Business: Ford Motor Company
Mfr-Info: 6700 FL 1FTSW2BRXAEJIIEN

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : Ford F-250
Year : 2010

All parties named above submit to arbitration the following:

1) Vibration

2) Engine Runs Rough

3) Engine Check Light On / Warning Message

4) Shaking

5) Shutting Off

6) Starting Problems

7) Fuel Injectors Leaking

8) Diesel Fumes / Exhaust Smell Coming Through Vents
9) Intershift Delay

10) Axle Leak

The parties have come to agreement on the following: N/A
Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase
Manufacturer : Denial

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought are:
Purchase price: $55,417.01

Added Equipment: $99.00

Dent Shield: $399.00

Service Contract: $3,080.00

Maintenance Agreement: $825.00

Theft Protection: $249.00

Tire & wheeel protection: $429.00

Appearance protection: $399.00

Council of Better Business Bureaus, Inc.
4200 wilson Boulevard, Suite 800 « Arlington, VA - 22203-183B - Phone 800.955.5100 - Fax: 703.247.9700

ATA
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Dealer service fee: $699.95

FL tire and battery fees: $6.50

Electronic filing fee: $98.75

Sales tax: $2,262.13

County tax: $50.00

County tax on products: $49.82

MVWEA: $2.00

Tag / title and registration fees: $225.00
GAP: $800.00

Doc Stamps: $215.60

Other collateral / incidental fees not listed above:
Earned finance charges:

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: N/A
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1.
&

o

FINANGE CHARGE ARD PAYMENTS

How we will figura Finance Charge, We Wwill treat any
Prepald Finanss Charge as fully eamed on the date of thig
contraot. Wo will figure the reet of the finance charge on &
daolly basls at the Bage Rate on the unpald part of your
Principal Balance. Your Principal Balance fa the aum of the
Amnurt Financed and tha Prapald Finance Chargs, if any.
How wo wil apply paymems. We may gpﬁ‘!_ sach
payment 1o tho eamad and unpalid part of the Finance
Chargs, 10 the unpald part of your Principal Balsnce and te
othar amounts you ows under this cortract in any order wa
choosa.
How late payments or carly payments change what you
must pay. Wo based the Finance Charga, Toml of
Paymants, and Total Sale Price shown on page 1 of this
contiact on the assumption that you will mumke overy
gyment on the day it is due. Your Finance Charge, Total of
aymente, ahd Total Sale Price will be more f you pay late
and less if you pay early. Changes may take the form of a
larger or smaller flnxl payment or, at our option, more or
fower payments of the zameo armotint 24 yowr goheduied
payment with a smadier final payment. We will send you a
nofize toling you about these changes bafora tha linal
sohedulod payment |s dua,
You may propay. You may prepay oll or part of your
Prinloipal Balance at any time. If the eonrget is pald in full
within she months sfter the date you sign &, we may lmposs
an acquisiion charge, not exveading $76, for cervices
performed on your behalt for proceseing this cortract. it you
prapay, you must pay the eamed and unpaid part of the
Pinance Charge and all other smounte due up to the date of
your payment.
You iy ssk tor a payment extension. You may ask us
for & daferra) of the scheduled dus dateofall oranyparicf a
payment {extension) I we agres to your raquest, we may
charge vou & $16 oxlension fee, Yeu must malmain the
physleal damage insurance required by this contteat (see
paragraph 2.4.) during any extenston. if you do not have tig
Insurance, wo may buy it and oharge you far it 8¢ this
contract says. You may extend the temn of any optional
insurance you bought with this contract 1o cover the
extersion if the inouranoe company or yaur inguranca
contract permits R, and you pay the charge for extending this
insurance.
tf you get a payment extansion, you will pay additional
finance charges af tha Bage Rats on the amount sxtended
during the extenslon. You will aiso pay any addiional
Insurance chatgss rasulting from the extension, end the $15
axtenaion fes if we cherge you this fee.

2,
a.

b

Buyar Glgne X

YOUR OTHER PROMISES TO US

it the vehiole ln damagad, destreyed, or missing. You
ofiroe t6 pay Us all you ews Under this cantract aven ¥ the
vehicle Is damaged, destroyad, of missing.

Using the vahlcle. You agree not 1o remove the vehicle
from tha U.8. or Canada, or 1o asll, ront, josse, or transfor
any Intarast in the vehisle or this contract without our wrltten
penmniasion. You agree nat 1o expese the vehicle 40 misuse,
avizure, confisemtion, or involuntary tranefer. ¥ we pay ary
rapair bills, etorege bllls, taxos, fines, or charges on the
vahicle, you agrea 1o ropay the amount when wo askfar it

c.

4,

L

Beourity Interest,
You give us a seourity Inmterestin: .
s Tha vahltla and alf part or goods plt on it;
= AR money ar goods recelved (proceads) for the vehicls;
» Al Insurance, maintenante, service, o other contract
wa flnance for you; and A
» Al precsecs from Insurance, maintenance, service, ¢
olhar contracts we financa for yven Thig Includss an
rafunds of premiuns or chargas tram the cartrects,
This acures paymen of all yeu owe an this contmct, it als
secures your other ugresments In this contragt. You w
mav:;e sura the title ahows our security intereet (llan) In th
vehicle,
Iruranos you mugt heve on the vahlck,
You agres to have physical damags [nsuranos govsting lo2
of or damags to the vehicls for the term of this contract. Th
Insuranca must cover cur interast in the vehicls, Hf you ¢
not have this insurancs, we may, if we chooas, buy physic:
damoge Insurance.  we dacida to buy physical damug
Ineurance, wa may eithar buy Insuranca that sovers yol
Intaraet and our interest In the vahicle, o buy Inaurence th
oovarg only our imerast. § we buy aither type of insuranc:
we will tell you which type and the charge you must pay. Th
charge will be 1ho pramium of the insurarce and a financ
charge st tha highast rate the law pamite. If the vehicle
lust or damaged, you agree that we may Uss any insutanc
settiarnant to reduce wiiat you owe oF repalt tha velvisls,
What heppens o returid insuranoe, malntenanc
senvice, or other contract chargea. If wa abtain a refund .
Ingurance, maltenance, service, ot other cortract charge

you agreo that wo may subtrest the refund fram what ye
oWe,

b,

IF YOU PAY LATE OR BREAK YOUR OTHER PRONISES

You may ows lete chargea. You will pay a late charge ¢

aach Wt paymert 29 shown on page 1 of whis gorras

Acveptance of » lale peyment &F Wte chargs doss n

oxouse your lete paymert or mezn thet you may kes

making late paymenis,

It you pay Iate, we may also take the stepa described baloy

You may have i¢ pay all you owe at onoa, i you b

yeur promizes (default), we may domand that you pay |

you owe on this gotiract &t onice. DeteUl mesny)

+  Youdonot pay any payment on titma;

+  You give faise, iivomplate, or misleading infarmation «
a cradl application:

¢ You start & proceadiog ih bankruptoy or one s stame
agalrst you < your properly; of '

= Youbreak any agresments in this contraet,

The armount you will owe will be the unpald pait of yo

Prircipal Balange plis the eamed and Unpaid part of U

Finance Charge, any iale charges, and any amourts di

bocauzs you dafanited,

You tnay have to pay vollection ocats, I wa hire «

aftornay 1o collact what Yol owe, you will pay the attorney

iam and oount ooats ¢a the faw siiows, This intludes m

altomeyy’ 10a8 we Inour as a result of any banicupt

proceading brought by or againet yol under faderal law.
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d.  Wo may take the vehicls from you, If 9’0\4 default, we Soller'a fight to Cance!
may take { the vehlcla from you K we do so | 5
T osully At the e alowa 1 If yous vehicle has an | ™ Seller arss o defiver the vhicla to you an the dets this

_ ) . cantract {a signed 1y Seller and you, You undoratand
eloctronic ta0king douoo, You 2g1se thal wo fnay Ube | it may ke tow daye for Sollet to verlly your orodh et
tha deviea 1o find the vehicie, If we take the vehicle, any finencing for you on the exact terms shown in thig
accessoes, equipmbnt, and teplacement parts will stay cotract, and aseln this contract to 2 financlal Instidion.
with 1he vehitle. If any porsonal Réme are Ity tho vahioly, You agres that Setlor has the numbar of days stated below
we may stora them for you at your expensa. 1f you do not an this, contract to assign this sontract. You agree that it
gséiortmemw&mmydmeotmammtm mwkmww:fnuﬂsmmmwmmmhm

Nows, od ta onw of the financial insdtistions
o, How you canh gat the vahicle brok It we take . If we Eon '} yoth whatm

Saller doos busitess under en acs!
repoasess the vahicls, you mamyuegay to get It back ngu%m Bollar may canasl this mm?nmm
(redeerrn). Wa will tell you how to pdy 1o redeem, { b, it Sollar slocts te cancel por Parageaph & above, Saller will

Your right fo redesin ends when we sall the vehicla. ggza you gﬂi:n poﬂe? for In ;mty hgmm mannor In which
A | gall the vahicla if it buck i a given 1o you). In that svent, you may have
r‘jgen:'t“radmnt!:gwe il gell wd:b'}t:.tvﬁ:twmb::nd W",fg the option of negetinting snd signing o haw contract with
writton nolfos of sale befare sellling te vehicie. difteront financing terms (for oxamiple, a turger down
W wil_opply the maney from tha wle; less allowod payment, a higher annual percentage nate, 8 required
expenses, 1o the amaunt you awe, Allowed expenses are o by T Yo rmy pey sitornato funds
s o oy L o 05 s | STy ot sty
amd courl costs the law pemmils are aiso ed the vehicle to Soller In the same condition an when sold,
exparscs. 1 any manoy s ok (aupluy e VI pay K10 | e 200 et Sl i g v
u unless the iaw requiras ts 1o pay {f 10 AMEONA Blse, he Hedali P e
R homey from the aatw is fiot Y o ey the smourt mm«m of the Redall Purchase Agreement or Buyers
U OWe, You must poy the mest (o us. i you do ot pay | 4, yéi; do net imedietaly retum the vehicle, Selier
h;: mttmt wtmm ?{:’: mﬁ;gaw}m: hYgumm at use any logal means to take i back umué':‘f»%
} ?Nh’at we may do about mgu L m% §nwmﬂ byog)é!;??ng;h:i :‘Lub&t?iao;b ﬁ;g yilt includin
nanco, servics, er othor 3 s contract réanonatile mtamiy'a foss, ’ 9

may contain eharges for aptional Irisurdiiés, malrtenande, | e, Witlle tid wibiole e In your peesession, all terms of thix
gorvice, or other contrasts, If we damand that you pay all copitract, Inoluding m! relating to uae of tho vahleles and
you owe at once or wo repossess the vsbicls, we Insairance far this vehlole, are in full toros and you sseuine
may claim benefits under these ediitraots srid cancel tham all thels of loas ar damige te the vehisls. You must pay ali
to obtain refunds of uneamed charges to ieduce what yo mm oaata for Ir of any done to the
.owe or repalr the vehigie. If the vehicle Is a tolal loss vahigie.whiis the vehicls is In yaur poseesslon.
bacause 1t I3 conflscated, damagad, or stolén, we miay | . The tetma of this Selier's right 1o cancal survive Seller's
© claim benefits undar thesa contracts and cancel them to cancollztion of this contract.
obain refunds of unsamed chargea 1o reducs what you . :
owe.

e Annual Percentage Raie may be negotiable with the Sallar, The Sellar may asalgn this contract
nd retain its right to recelve a part of the Finance Charge.

BELLER'S RIGHT TO CANGEL * I Buyerand Go-Buysr sigh here, the provisions of the Sellers Right 10 Gancel section
sbovo, which gives the Gelter theright te cancel within. 3 days, will apply.

T

JOW THIS CONTRACT CAN BR CHANGED, This contrast sentains the entr t betwoen you and s relating 65 this contact. Any change  this contract
et be {n wiritng and we must Eign 1t Nooral changes are binding, msmﬁ OovBuyat Bigns X

1 any part of this condradt ts not valld, sl other parts stay walld, We may delay or retraliy from enforeing any of our rights under tis contract without (oslng
hem. For axample, we may sxdend the time for making some payments without axtending the time for making others,

Yoo thhe restof thiy vontract for othey tmportant agteements.

{OTICE TO THE BUYER: ») Do not sign this contraat bafore you read (¢ or i It contains any blank spaces, b) You are
ntitled to an exact copy of the contreot you slgn. Keep It to pratect yotir lagal rights.

‘ou agree fo the tarms of this contract. Yau oonflrm that before thia cantract, we gave il 1o uand;f;ummow
it and e aathmbft?nﬂ

e review it. You scknowledge that you have read o thie contraet, Includin on clavse on page &
efore signing below. You confitm thit you my;wwuummclnwpym”udgn It page &

uyer Signs X Dats01/30/2010C0o-Buyer Sighs X_ Date 02./30/201b
wmmzmmmm‘&héWWMMMWMwmm {s o the Ot 3o the velikie bt dsas nof have o pay
ther owner signs here X Adtirees ‘
Merwigns MIKE SHAD FORD AY THE AVENUES pate 01/30/108y X Tite
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- ARBITRATION CLAUSE :

PLEASE REVIEW « IMPORTANT - AFFECTS YOUR LEGAL RIGHTS

1, EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN U8 PECIDED BY ARBITRATION AND NOT IN COURT OR
BY JURY TRIAL.
, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLABS REPRESENTATIVE OR CLASS
2 ﬁa&n&’?%?& %Eﬁ%&t@ugg&msﬁ AGAINST US INCLUDING ANY RIGHT TO CLASE ARBITRATION OR ANY
SOLIDATIO .
8 gl%%CNEHY AND FIGHTS YO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A LANSUIT, AND QTHER
RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.

claim or dispute, whether In contragt, ton, statute or otherwise (including the Intempretalion and scope of this Arbitratian Clauge, and the
%imy of *mg cleim or dispute), betwoon yeu and us or our employees, Rgents, succesacta of apsighe, which arises out of or raletes to
your oredit application, purchase or condition of this yehicle, this cortract or ayy resuiting transsotion or relationship gncludmg BhY such
rolationzhip with thind parties who do not sign this ¢ shall, at your ar our cloction, be rescived by neutral, binding on and ne
« court astion. f fedaral law provides thet a cledm or dl s et subject to binding asbhration, this on Clause shali not apply 16 suo
ofalrn or dispute. Any alalm of dicpute is o ba arbltratad by a glngle arbitratar on an individual basle and not a5 a clasa aotlon, You exgressly
waive any right you may have 1o arbitrate a olass action, You may choose one of the faliowing arblretion organizeians and ko spplicablo
mifos: the Natlonsi Arbitvation Farum, Box 50181, Minneapotis, MN 58405.0191 arb-10 ), the Amarican Abitretion Asadalation,
385 Madison Ava., Floor 10, New York, NY 100174808 (www.adr.oro), or any other orpanizalon that you may ¢iooss subject to our
approval. You may get a copy of the rulos of those organizations by contesting the atbitration crgenization or visking fis wobsite, .

Abitrators shall be atemays or retired judges and shall ba selected pursuart to the applicable rulss. Tha arbitratur shall apply governing
substartive law in ma!dngy:n award. agarbltratlon hearing shiall be condunted in the federal distrint In which you &2&0 unless the
CreditorSaller i a party to the olaim or dlaputa, in which case the hearing will be held in the Jadera] tistriot wheore thia cortract was exacuted,
wo will addvance your fiilng, administration, seiviee or case management fan and your atbitrator or haadng fee el up to & meodimum of §2500,
whioh may ba reimburssd by deciaion of the arbitrator sl the amitrator's disctetion. Each party strll be responsibie for s awn \
wxpelt and other fees, unless awarded by tha asbitrater under appiloable faw, if the hasen wbaration fration’s rules contllet with th
Arbitratien Qlauge, then the provisions of this Arbitration Clause shall aontrol, The arbtrator's mward shall be final and binding on il pantes,
axcept that i tha evert the atbitrator's award for & party Is $0 or against a 8 In excesa of $100,000, or Includes en award of injunctive
roliat agsinat a party, that perty ma)érmquam abewa an under the rulas of the arbitration organizetien by a thrsa-arbitrator panel. The -
epponfing party requesting new arbitration shall be responsibie for the filing fse end ofiwr arbitration costs subjact to » final determination by

the arbitrators of o fair rionment of coats, Any arbltration under this Arbitration Clause shall be by the Faderal Arbitration Act
(8 U.B.C. § 1 et, seq,) and not by any etate law conceming ahitration. ‘

You and wa retyin any vrgm 10 saihholp remedies, such as nspossessian, You and wa retaln the right 10 8oek remedias in small clima count
far disputes or claims within that court's jurlsdiction, unless such action s thansfemad, removed or appealst to a diferent court. Melther you
nor we walve the right 16 arbiirats by usi sett-iwlp ramedios or filing sult. Any coutt having jutlsdietion may snter judgment on the
arbittatore award. This Arbltration Clause shall susvive any samtinition, E“"“ or anafor of this contraet, it any part of this Arbittation Clause,
other than walvars of class aotlon rights, is desrned or found to be une aable for any reoson, the rermainder shall emain enforossble, | a

walvar of olass actlon rights ls daatmed or found o be unenforceable for any reason (h a oasa in which olass action allegations have baon
made, the rermaindoer of this Atbitratian Olauge shall be unenforceahls.

— oy s o
v

Sellur & Mo Intemat in this conbact o
| ;Aﬁﬁwmmmm Emmmnm

& MIKE SHAD FORD AT TME AVENUES By THa

SR WO S) WG ABRIGHEY

] Aesigned W Tnktod rotaima
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. Defauit: You wilk bd In default #
1. Yorsslo ot make n payment when it I dis; or
2. You gavs falve or migisading inemadion on yeur sradht
application retatag to this somract o
A, Your vehiclw 18 30zsd by any lucal, sbstw. or Indsral
authiomty and e not promptiy and unconditionally
returhed io you,; or
4. You fila 8 hankruptcy patticn or ana R fin againet s o
You da twi-keap any ciher poomiss i1 this contrest,

5
H you delaull, Graditor gan oxaieias Oradilads ngris drwdus tas poeimss

. ang Creditor's olsor Aghts unger tha o
© 1. Ropossogsion: if you default. the Cradiiot vy nequive pv w pe

-
«

oRLEbb ARG

o - ;

“Y thy 185t-lnfamei ghymng

at onoo the unpald Ainunt Finanocd. e semed and il par or 1
Finugide Diwge kil of Blldr mnounts due under this contrect, Gradile
ey reposaess {(take back) tha vehicls, tna, Cradittr may also wia sacd
found n of on the vehlcie when rsposssssed and hodd wom fo. 4

4. Your Right to Rddeam: If the vohiule s ke bark, Creditor v
womd yuu A, oo, This iz will say thint you may rodsem (buy pact
tha vehiote and will axpiain how to redeam he vahlals. You gy recea
the venicle up 1o the tme the Gradifor sulis I or egreas 1o sax @ it o
do not tacasm fhe vahicls, it will he sald

K. Dixpogition of Motor Volicls: i the vehioho w taken back and 2a¢
the mbney Hon the Sale, lews allowed sxpunses, wil ba usart to nay

* amourt il owed on tha contract. Alowed SxEANEYE MOIUGE Bn, 4 '

s a.dienet oot Of nevidg to retake dhe vahicl, Bk d, prapave it
selo, and a8l . Reakonulie bvvifs 16as snd legal 3081z &) siywe
o, § ez 20y Monay At (sIvphist, itwh) b pond 1o you. e wone
Trom the s&is is rict ERBUER to nay o this conoact and vosts, you sl e
what s gtilt owed 10 the Croditer. ¥ you do et puy he srmourt wken -
Creditor asks, Ihe Gredilor muy therpe you nteract at the highcat ‘z
1Rl 1l you pay.
L. Collection Cogis: Except ng othorwixe pmwvidad By v, fou my
pay any end it expans reised o enlowing this contaw, nowdhe
coRection exghngar, lwyam' toas and othol loyal uxpunses.
M. Consuler Roporis: You authudey the Assignes llsted o v 1
of this centmot 1o oblam Qunzurmyr credit reparis from consume: mgord
&genclon {odil Bureaus) tor any mmasan and af any Ui k| Lo e
wih this conract, .
H. Sarvicing and Culicoron: You sgree that Srogiior, Cratar
affiiiatan, ugants und parving Providors may moenlion AW Lo tsiopk..
xR 1 ing your acoourt I wasize e apmity of ot Sgrvice or 1
Yoo abo expressly consont and agree et Ceadi
Credtiors atillistad, ageam ond scrvicy providers may ues wegs
elickignie drvartia) Means t contact vou. (1R CONRMN? inelidon, Dis
not limitad ta, contact by manunt euling mathads, prerseaidud i Kedhe

volea -measages, 1d Mmesespes, Ak Sndiar agtomute tAIEhe
613:{?; 1. Yoxd ugren tha Crodher, Crudior's muisies, ageats u,
golvigg P

uge any emall audrexs ar any fsloprone wha
you providn, nowser fa Ve futare, including a noming jor 1 ceilvins '
or othor wWiteless device, ragariiaes of whcliur you incls ehargoe Gy
rESUA. _ .

0. Applicable Law: You agree Ihut this Qohkact Wit Lk sowiened |

i

tha lawe of e ataie of Flosids,

P, Genemi: This confta containe the wntre BOPSCOMT B3t
Cracitar and you raialing to e aaln und inasdng of wie motea v
I any part of this viniructss nat valid, ail othar parts aley valld £ g
daesn epfures Cramors AR every Ume, Sraditar £an sl ariar, o
toter. Spudtios will-exargise all of Grnditors dpme i & awitl wey

g! Under (s vonidar is w tuticon payiras
Aesignac apassigugd, lo OF Bxmhange, in e 2upecty o Attigron
qualifiod Inlempadiny . e debite (out ol e ublinstione) with 33084 b o

purchitizo wd naln of s vohivle,

Buysr atknowisdgos ang scospts aesigamont of ftus comram 1. -
Asslgnes (aid any succassor tn Aseigheo) Buyar alse cenessss w u

- subeaqUent desinmp of thin eamms, ang wropir flw vrovigry

notive ofiany guch AsGEAMANL. by ATSKNIE0 BF chyans dlus without furts
nolits 5 Buyor. This consent and nolioe wpmeifasily oludss o
HOS™I0 WHTTIIM WS ge:ST T1ee-22-1r

EA11-003 000551LC


http:l'l\Tlll.lQ

Vi &U &VLL BUIY LtUY

23

From: TA:10.100.0.2:32124,7275355522

IOA i LIUUVUUUY DRU VL TRV BL

v Bgcurky Wnsrest You gve the Gradilor « ﬂew:hy@réat 1
¢ ha vanlcla and All pans or other goode Pl Y Wanitly;
w3 slav ot aoodh Taceivad fot the vehlcld and
B, pomewsao0 oreraltii sod karview munireaps inanesd for yeu,
1w wenuis payraed: oT oif amouits yau swe under s conbact, it alel
- utdd Vind DIFIET HOSBMBNIS M1 TS Cairragt.

Hax of Vehiclo  Wasrontige: You iyt lgke care of the vahiole dn - |

o2y L T M uElng IL Yo may f51 4all o rent theeghiclo and you Hust

“2e 11 frm the DM Of TR, You witl il usd b pdmmie T dee

e audaichs of 4o Unitod Bittes, excapt lor op o D iy n
Latprn a0 Maxice, wibign thy prior witsr soneony ol e Graditor, 1 the
v+ v v of « lype novmally used for geraonaliuse A the Ciaditor,
- *ng vahicie's maneiaoturor, oxiends & wiittep wamanty or reryica
st tavering He venlcls witsiy 3((-days {rom the date of this
- woerst, pou g inpiad woriooliva of wimhtmny and fmose for
s SIS IR0t paveriag the vohlieh. Othe you undoretand
w2 BGTAR hat theie are 10 Buch” Impifed warrantes, except 3s
s aed VIR DY law.

v, Varizle Gedenst: YOU ALK e the wehidle wgainet logs of
Sl e caing, Sep or theft You must noe Groditor 6 tw e

qpue raaTms nsurme polidy. The Graciinr gt approve te tyge snd
cre L0 L nt nsueenne I8 Ihe vahlolo is loat domeged or doxtroyad, you

AL e the Ctedibor win s 9t aved.

Yy . sies trat Yan Lrafior 0on ke a aiﬁlrn; undar the instrancy
s Y 0. auviviza 8 ITRurande company U provide Cruittor any
wie s i Crodiitor Bulleves neodedsry to make o clalm, You muat
L MRS PrODaNsts 10 repalr) T vohicla, uniless the damage t'b
W T, & [}

Ceitaet w total wous, i (e demige to the vehlclo is consldired n
1w i S A2, ¥Ou MeER usn the Insurddes proceads 10 pry what you owo
~E Tiedior P vowr inwardnks on e vohlele doserdt pay ol YOu owe,

vyt py whet o st owed,.
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« ANY HOLDER OF THIS CONSUMER GREDIT |
Lo ¥ s, =sua_raﬂeg'g E*g;m gt_x_ogmms AR
1 DER S WHICH, 1 COULD ASHEAT
’ G‘ggﬁé& VHE é&éﬁm OF GOODS OR sERVIDTN

OBTAINED, PUBSUANT HERETO OR WITH Tr
PROCEEDS HERKDE. RECOVERY HEREUNOER BY
| THE REETOR SHALL NOT EXCEED AMOQUNTS PAID

BY THE BEBTOR HEREUNDER.?

Waed Motor Vehicle Buyers Guide. If you ara buylng ¢
uzad vahicls with this contrect, federal reguistions mie
retulra a- special Buyers Gukds 10 bo diaplaved on me
witidow of the vehicte, THE INFORMATION YO SEP
ON THE WINDOW FORIA FOR THIS VEMICLE 19 A6
OF THIS CONTRACT. INFORMATION ON {H¥ Wit
DOW FORM OVEEFRIDES ANY CONTRARY PROVL
SIONS IN THE CONTRACT-OF SALE.
- Bpantch Transiation: Gula pate compradors ds veni-
cutos usados. LA INFORMAGION OUE APARECE A
LA VENTARILLA DE ESTE VEHICULO FORMA PARTE
DE ESTE CONTRATO, LA INFORMACION CONTENIDH
TRNCEL FORMULARNO DE LA YENTANILLA AMU2
CUALQUIER PREVISION QUE BSTABLEZOA LO GO,
, zgﬁf Y QUE APAREZ0A EN EL CONTRATO DR

NQTICE

-

“Toca pod ppply W purchaeed for commoccial or apriculiors ara
in that cpse, you (debtary sl not sesert sguingt any sasgnee o
subaoquem hoftier of this Gontract eny chtims, asfaniog, & faio 'y

which you may hawe againgt the Sofinr o nmnutztuitte or
velsitie,

GUARANTY o

oA

- oottt

T SN uow Eatior St solt the vebicfe dascrbed an tho. fiond of Uds contact 1o tha Bui*c: an credii, eacht paeson who slgna dalow a3 & "Gusrorts 7

* 7 wenntur &il gay lsvhen Anked- EnchGluysantor

we 1o pavioant o° thia contact Thid meamy Yiat I the Buyer falls o pay uny money that I8 swed on this contacl, vach paman wha sighx sx
who &lgae balow ageees thal e will ba Habis for the whole armount owad &vin I On & s oirey

ey w0 signe thir duariniy.'Each Guapntor ai8o agrevs o be Lieble even If the Creditor doas ana &r mora o te foltowing. {0} givmn the Buvey
C e W08 10 PRY 910 Q1 ARNa-peycerte. ar () plvey o ralansy in ull oF In part 10 ony of the othar Guarmmons. OF () rétrases any ovuiy, Buer
i EANAC aled grated Thal he hae mosived a cominetsd copy of his Someact,and thiz Guaranty at o tme of aigning. ‘
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Adooss

comsne AGITCR —

Foroaaiu nok et of reaoiviog oty sldimy tivule, or comiversy. (eohiostdiy, o JGlalm™)

WAl u Nyt may shootn sl any ti
w1 e e Lut gre st fimited fo e tollowing: 45

w0

Pkl AN
g

Wt N R

LT TG A YRIAL, WHETHER BY.4 JUDGE QR Juay
WINT TO PARTIGIPATE AR A wwnwssum

-7 AINET US WHETHER IN SOURT O,

s BRUAN BIGHTS TO BISCOVERY A ANE &V

© A 10 APPEAC THE DECISIOR OF ANARBITRAIN
TR IR BEEHTS THAT PRI AVATLABLE M A LAWSUY

e o dnd e e Neg olve Ui f & Giaim @6, artit

ot oan tabse #r5 Jilm Bewiald csbums T aam owll PR

PELT d £988P86 ) 0L

iR Fiag . lewsult In eour. Either v or Soeditnr

inclutlg afiet o weulids fited), 10 teve, By Claim related to G contract dacion by wwellon & az
EVe anea. or adtabirty of any jasus :%g'f“ 'lnmcmma. e regulnhvv"or}% M; 2 G gt i
A . i s gen you anG US, yourour employess, DRGINY, BUCCRREN®, fdnhynw, subddiaion, .
=ee ) Ulsime ebeg oun of or reiating to you‘r catton faf credh, g conlrect, o " . . DREN, RIDY :1-.\‘: -
T Sy o raiahonaii et i paried vio G g i 16 com(E P O ey TORUIRNTR rmsAIan of Folillanp, isludg ks e

msgarding o imormtetation wor 3

chuees i srbiltats e gtgim, ihwn you grwl we BfEeR 1 waive the Roliowing Hghts,

LS

_mn&e OR A CLASS MEXBER 1N ANY CLABS CLAIM YOU MAY HAve
N A LAWSUIT '

You and we Wil contmio 4 have e followlng fights, withowt walvitg this sedasio
BALGHPLPES

CWOSTa WOT M weud TE:ST TI@e-2e- e
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RM# 4054
GAIl Warranty Company 2 gek
Of Florlda The Mndmnwrkamamt (PDR) Service Plan
FLORIDA LICENSE # 60112
Ding Shield Registration Form
SUYER INFORMATION
iehicle Buyer/Lessce_INENIEEN .

vd I . Apx
Zity. JACKSQNVILLE ) Sure_FL - Zip_—,m___
*hone Home (NI V
hone Work (M.~ Eool S .

TEHICLE INFORMATION
fchicle: Yoar 2020 Muke _FORD Model F250 .
¥)New [JPreOwned® [Lensed VIN, 2FTSw2eRaci Mileage 34

Applics only to vehidcs which hwve beon inspecrod and repaiied prior ©© el and cortified to be ding, frea by an authorized Dient Winned cepresenmasive

CONTRACT INFORMATION

Unlimited PDR Panel Repairs for the selected term of the agresment

Plan Term {Chonse 1) (36 month) 4 year (48 month} [ 15 year (60 month)
1 bave read awd apren w Play,

Buyer Sig Purchase Price §399.00 Purchase Date_01/30/2010

DEALER INFORMATION
Drealer MIKE SHAD FORD AT THE AVENUES Deakerd
Address 10720 PHILIPS HIGHWAY
City JACKSONVILLE . State FL Zip 32256
Phone 004-292-23325 / Bransl )

By Ticle

Signed

[

LENDING INSHFUTION  /

Name

Address

City. Stars Zip

CUSTOMER PLEASE SEE TERMS ¢ CONDITIONS ON BACK g?:%ﬁﬁa; gf;
. l’urcheae of this plen is not pequired o purchase or finance a matar vehide. !
e/ 12°d IBEOEGLIL 104 RBLEVPALEE WOSTI0d WHITIIMIWoU S BE ST TIE2-23-10
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Ding Shield Service Plan
Terms and Conditions
Plan Obligor Elan Administmoor

GAI Wartanty Company of Blorida
PO. BOX 92246

Cleveland, OH 44135

(888) 404-2690

Al Warganty Company of Florida
49 Rase 4th Srreet, 9th Blooy
Cincmupati, OH 45202

GAI Wairanty Company of Florida chligations under this service plan are insured by 4 policy issued by Grear Amadean
hsurancs Company, 49 Baut 4th Street, 9th Floor, Cincinnati, O11 45202, 10 = cavered claim ls not paid within
sixey (60) days, ulter pronf of loss has beeu filed, the buyer may file a claim disecdy with the Insurance Company.

Ploase call 800-280.0352 for instrucrions.

The Ding Shield Service Flan (the “Ylan”) provides for the removal of cettain dings and danw, performed hy techniclans
oxchwively tralned in the PDR epair process, from the Buycr's/ Lessee’s Vehicle vin the process knows 28 "Paindess Dent
Remaval” or "PDR." ‘The repair process does not involve deilling holes, or in any way puncrizre the metal. The Plan is
limited m personal use passohper eary, trucks and sport uriliry vehicles with steel or aluminum. body panels.

The Plan will provide for an unfimived number of PDR Panel Repaits over the term of the conract. See page one of

this conrrace for plan specifics, Each PDR Panel Repair covers the removal of dents and dings within an area jocated on a
smgle pancl of tie Vehicla thar does not excecd the size of the Plan ourd (@ 8.25" x 2”) and this process does hot affect the
existing paint finish. PDR Panel Repairs arc subjees to aeceasibility (eg an areq within 3/4” of n door edge ks not acoessible),

and do not cover dings or dents that have puncared the inetal or have resuleed ia visiblo painc damage. Coverage for hall
damage w1 be provided up to the amount of the comprehensive deductible with a maximum of $1.000, No laaner car will

be provided duting the tne of repair Pre-existing eunditions (condirions that exist prior vo your purchase of this servics plan)
ure nor coversd by this service plan.

The PR process does nor involve the replucernent of vehicle body pandks or sanding, banding, or painting. The limit of liabilicy
for datmage ro u pand caused by a DR ropair shall not axceed the retail cost to repair of teplace such panel, If Que PDR
provider dewiny the damage uniepaitable You may seek a second opinion from a PDR provider of your cholce. In the evant the
DR provider you chooss complerely repalss damage Our PDR provider deomed unrepalzable, We will pay thar PDR provider
for your repalps if chat PDR provider uscd only a PDR process to make the gepair.

' Tznafer
The Plan is imired to the Buyet/Lesses and Vehicle listed on this Agreement. The Plan is transfauable valy one deoe by the
orlginal Uuyer lissed on page one of this conctact ta someone to whom they sell cheit vehids, provided thar en adininistracive foe
5 puidd, Showld the Buyer/ Lawee wish to transfur ehe PDR Plas, che Buyor/Lesses must submic a complered Cortificars of
Tiansker (avatlable by request fom the Plan Administrator at the address lsted above) along wich 4 $40.00 administracive fee.
SCansellntion
The Buyur/Lesseq roay canced this agresment within sixty (60) days of purchase upon wrleren tequest and receive a refund
of 100 percent of the gross wiltwen premiuim losy an udminiseracive foo of 5 percent, Aftur the contmet has been in effece
for more than sixty (60) days, we may only cancel fur maverial misteprescnratiop, fadlure 1o maintain the motor vehicle as
prescribed by the manufacturcr or non payment. of premium, in which case you will be notified by cerdified mail. If we cance)
the service plan, we will retum 100 percent of the unearned pro tac premium. 1f after sixey (60) days, the agresment is cane
welled by the Buysr/Tessee, the refund shall not be less than 90 percent of the uncarned pro rata premivum, In the evont of o
cancellarion rhe Hen holder, if any, will bs iumed nn the canellution refond.

To abtin service under the Plan, simply coutact your Deadler or call the Plan Administrator at (388) 404-2690,
An appointment with oar PDR repair tochnician will be mudc o perform the PDR repale.

EA11-003 000554LC


http:pJ;"~il.lm
http:PDR.provic.kr
http:sr;:c<.md
http:Shiel.c1

; +37.57 PM
TA:10.100.0.2:32124,7275355522 Page: 16/60 Dalt?ﬂ7125f2011 2375

W ULW VUV
17 Wof LVLL VI “ffﬂ, ras i&i uv vouu by vl ey ribriae 7T v
v

FLORIDA VEHICLE SERVICE CONTRACT APPIEQ‘%&TI
TERMS & CONDIVIONS

EXTENDED
FORMS 4189 DEAL® 63891 & m- o SERVICE
ggb PLANS - M‘:: Wm CUST# 3EAg 24 L*P-Liu__d
Smaoe—— SECTION A » INDIVIDUAL VEHICLE REGIﬂTHA"DN SCHEDULE'

1FTSWZBRXAE_]0J1301'0 , , (1 cra

Vehinle Idemifiottion Number Signature Date  Warranty Stant Bm J incomplete Vehicie
imemet Sale [1Yes [ Mo

) Police Vehiole
IEeeEEeaesenaens  SECTION B — TYPES OF NEW PLANS -—-——-——-unw-mn%
CORE COVERAGES [Tl PoworialnOARE [ BaseCARE [ ExtaOARE  [X] PremiumCARE (Standard Deductibie s $100)
COMPONENT WRAP COVERAGES (KaHyundalMitsubishl): [T} ExteCARE  [] PremiumCARE (Siandard Daductibie (e $100)
RENTALCARE COVERAGE LI RentalCARE  (Standam? Deductible s $0)

DEDUCTIBLES [C]%0 [ 5200 (Not Avallable on all Core Coverages)
©Optonal Onty)  [lgsn [ Dinappaaing (Not Avallabie on all Core Coverages)

OPTIONS [ First Dary Rantal (Core Coverages) 3 Bnhanced Rental (Net avaiiable on All coverages)
SURCHARGES  [] 12 Montha/12,000 Miles Tl Ambulance/shuttie/Taw Truck (Specialty) 3 Snowplow
[T1 Commardiul Businges Use [ Tubocharger/Supercharget

SECTION C — TYPES OF [JSED PLANS vt e smrmesers-aneey
COAR COVERAGER [T PowertralnCARE  [T] BasoCARE [ ExaCARE [ PremiumCARE (Standard Daductible ls $100)
DEDUCTIBLES (Optlonal ONLY) 77 $50 [ s200 [ Disappenring Daductisle

OPMONS ] First Day Rertal [} Enhanced Rental

SURCHARGE U] Turbocharger/Supercharger 1:1 Snowplow

mmmmmmﬁﬁumm% v GETERMAND comirommgemsmmmumnsm
Umbe:of Mocitha Purthased o the ot Miles c«mwmmmm Only) ;xmmd from tha New Vehicta Limied Wananty Stan Date ar

aeummmmmwm. NEHCURY OR LINCOLN VEMICLES THAT HAVE NEW VERICLE LIMITED WARRANTY REMAINING AY
HE ‘(ME OF PURCHASE - Covotse BEGINS st the Signature Datb and Cument Mila %mmasmmwmmmwdmm
MMUNWGWWMMWMMMNWMWWM% FOR0, NERCURY OR LUNCOLN VEHICLES
HAT MAVE RO NEW VEMICLE LBUTED WARBANTY REMAINING AND ELIGIBLE USED COMPEVITIVE MAKE VEHICLES (REGARULEHS OF
'RRRANTY STATUS) - Covatage BEGING at the

fhé Sighaturs Date and Curment Mileage, Coverage ENDS a1 THE EARIIER OF tha Number of Monthe Purchased
‘fhe Number of Mies Purchased from fha Signetusa Date and Cunpnt Milsage,

Plan / Coverages m ool purcioee Prica] Sefos Tax |1 Fichage Fiice
Jovarages: FORD ESF | 84 100,000
New or Used Plang) | 2027.1-29 100,009 $3.080.00 [8215.60 |$3.,295.60
Bher
Now or Used Plans) $ $ $
w&lﬂm 34 Totals|$3,080.00 _ |$215.60  193,295.60

Nww
m INSE T ﬂ'ﬂ%\’w

TO PURCHASE THIB AGREGMENT,

piping and agroe 10 all the tormg smd condiiions ointaln the coversd
e daﬁawaanmdmm’mmwmaa rtmsﬂﬂmm.mpf

01/30/2010
Slgnature Date

F- oeawnsmp INFORMATION memeeemmmemssssimerene]

{ 904 ) 292-3323
" Phone Numbar

1] ! ; i I T T Jfolalols]2]
&M & S P&A Code

£ad | " comsarsatcol sascrbivoe  CHRBTUSTPEniwe s opict TIE2-22-TN0
LG
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4. INTHODUCTION AND PARTIES (FORD MOTOR COMPANY) This  Houre maans an atemate e o R T P 4 R
svica copract, Including hs%%nﬁs, {tnis .%3335 of mﬁw kinooln expiration for which 1 hour equals 26 miles. N >
and vehicles twoen ropany (nsfarred ste Vohicie mig Vahkdo Hhive V
Agremront & W, "Uc", of “OUr’) 8% thy 0OVICR conuact foker (roforod  Incomplate o % R dy b

v 168, 1MH, 3FC, 2FD, &MH, 8FC, 3FD, SFE, and {anoopt
10 in this Agracment as *You® or *Your). Ouwr Florda licenas number 80018, . y
You may contact Us it the following nadress: gim‘?murmma.mﬁ.a&.u?ﬂ?v .
Ford Molor Company New Yohicls Uimitedt Wervervly momns tha mafacturar's orglast fimited
Externtdod Survico Plan Hewdquarters A bumper & bumper £§§a§<¢:§ﬂﬁa pang and
- P, Bax €045 Vi

COMPORENtS OF T feny Vel
Dasrbor, Michigon 45121
@

, RantalCARS Coverspe meand reimturcament 1or wwhicle rontals dus to

18, INTRODUCTION AND PARTES (THE hlng ROAD INSURANGE ropairs oavered yiwer the manidscturetd’ waminty or tecalls,
Egﬂﬁgrivxiﬁﬁ Insumiya iq&ﬁfc&gggﬁﬂoéﬂa?gzgﬁi :

gﬁc%g%g‘ (mienod o in this Agresment a3 "We", *Us", of *Our®) and the service of rapalr or avioo, B¢ detonrined '‘Natlonn! Aute Devlors’ Asaociation

Gomreot hokder (tfamed o I ia Agrssmatt s Yol o “Your, Our Flrida MADA) Gude taiing Ieeo cora e loaation, emikage rd
Contl Numbor R Kgg oﬁ—nﬁ ]
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Wo moy cancel this Agmomert wihin 60 days ffom this Agraemesnts
Signznre Data for 80y 1HR80N,

Afver G0 days frace thin Agroements Signature Data, We mayammnms
Agreemant only 1or the Salowing thasons;

u} I You tdled 10 pay the purchase prica for tis Agreemant (In which cass
M;ammpmday&?mﬂudmmw Agmﬂu (

b) it ‘rou mnruy misrepragantod any 1act or clreuimatance to Us at twtima
of nate of this Agresment:

) if VYou subctantiatly brosobed Your tluﬂeo undor this Agrasment 1o maintain
oY ugk the Vehicle as pregeribed by the Manufattumes;

0} Your fallure to repilr a tampansd or diszabled odometer on the Vahicls.

uhares porcont 108 o o Urnoerned groes OO M ¥ous wat ot oo

vany o
Agm«:gt mgm mind basls) mm not chage You n%anwﬁmm
process!

13, HSPUTE RESOLUTION & ARBITHATION - I tha partisa il to agroo on
m&mm concening this Agraemen, the ot the golloitation or
You m undar this s Mm%.nl G?: e Fir?tdn

or
.mmmmmmbommb v
of gither ‘rha

darnanwt pasties
Fomm at 180074 W to begin arbitatien. The
ot You and Us, unleas both purfisa

chack lssued th

rator's decigions shall be
mubnl?y o i the decislon sa final. No sult ehall be
mml;Sha Stute ar iseal court Uil such timo 4o both You and

We fir? deiirssh our disagreement It an animation proceesin
ihip Soction 18, Eagh claim muat be ariitratedd s ey bt
mmmmmmm(mmmmm'}m 2 cw
r-hnm.ltﬁm e batwigon tho Mg avd this Agreement, this

Wowiam Yourmmbtummmm

of $128. You may empioy on atiomey o represant Yol
an atomay (3 not requined, We will not
attemay. It We request abiation, Ws

This Agreement is
)mdttnnrb

nacs that are [n excans

ol In the Arbitration, but
Yowmmevm if YO uza an
pay the fifing {ae

h&tavedeml Arbluation A2t (9 US.C. section 1 ot
deciglon: shall be in witting with & supporting obinion,

-4 -
BalSpbLLBE

WOSTO4 WOLTIIM:wod £5:6Y Tree-g2-~Mnr
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The provisions wlonnead below replaces BBG'[‘IOR’ 12 of this Aggeement sutited FLORIIA SERVICE
CONTRACT APPLICATION, TERMS & CONDITIONS, BSPS240-FL-Appe/Pravs (Nov 68).

12, CANCELLATION AND REFUND

Yommmmc%mmamamm A!;%RECEIVBAREFU;U} mWeowmw
recoives 8 written camoollation ws!.mlmhnus ] GNAWMMWOOWM pintement
adnmmmding‘onormmﬂ‘;c mmutm Wo will cimec] ios Agrecment end refond the
meYoumllmmydmmpaﬂmﬂuﬂ\lﬁAgmM

IfWooﬂhnSﬁﬁngDenlermemawmmcmanm including a copy of Your Application, proof of

payment sad slatenint of tho odomeder reading, after ‘the 60 day following the Sigmmunm, You will yeomive 8
refund enqual to 100% of the gross tnsarned prosate pirchans prics.

You may not cancel the options You purchaged withowt eanceling the entipa Agreement and Wo will vot charge Yon a

u‘:}eeunhonprocemzm If thie Agreement expires upem the time and mileage Umitaiom, You are not entitied to a
wlund.

(B) DUR RIGHAT TG CANCEL THYS ACREEMENT AND FROVIDE A REFUND: We may cancel this
Agreeinent withia 60 days from the Agrestent™s Bignature Dats for any routrn

After GU days from this Agreeeents Sigustons Data, We may cancel this Agreement only for the following reastns:

o) g‘lou falied m:l ;ﬁ}' e purchase price for the Agrecmont (in which case We must provide you notice of qascellation
(‘.ﬂﬁ.ﬁ(ﬂ

b} If'You matorilly mistenresented any fhot or clrewmptones t Us 4t the fims of saly of thix Agroement;

3) Il You substantinlly breacted Your dutlus 1o nodntuin or nae e Vehislo as prasoribed by the: manufactarer;

4) Your failure 1 vepair o tampered or disehled odometer on fhe Veldols;

1 Wa cancal thls Agresmeat, We will sk a refund of not less then one hundeed pereent (100%) of fho uneamed gross

mmtmaécvmpﬁm&hAW(Mmm basis) and We will a0t chaege You a eannclintion

BSP-E240-FL~AppYProvs (Nov 08) -5.

EA11-003 000560LC
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880, DEAL¥ 6dsa1 )
ue Care e 23 STKE APAG4690 it
A AL cusw 3988524 A Sl e : %
VALUB CARE PROGRAM (VCP) Eg
Agraomert Date 01/30/2010 ‘ Registration Number C0270259 £
SHRSHL v B (580 1OV Gy rﬁ
: LAY
STANDARD VCP VISP PLus (For Diesels, Luocury, Synthetic Of Vehicion) B
v , ‘ T
3,003 Wilas BG0 Wilow | S ] O ;’9,,*,
$n.a, n.0. $n.a. § s825.00 R
. sy
$n.a. $n.a. )
el
This Aqreamt bogina on the Agrerment Deto (oae above) and shall end: | This Agreerant beging on the Agreamant Dm (sas Rhova) and shall eHd: 5
Fart
g%
60 60000 Bix
Tontha e e Agroement additanal miles bie ragis- b5
Dade or whe.. 2arol o 110 odometon 4
ol
L 34
_ -
N AEADA830 vesat[ ] aworawn e
N oal Vehia -
LFTSW2BRXA in Survios 01/30/2010
¥ : INRIRAY M /
MIKE SHAD FORD AT THE AVENUES NOB9L156 904=292-3325
F)
10720 PHILIPS HICGHWAY T WJAQQSONV LLE BL 32266
Ll
Al
JACKSONVILLE ], FL
| Tre UNDERSGNED HOUORR OF TWIG AGRESNENT HerEny N Trot Fouomng Lievnoinen/1.Es80R (F APPUCARLE): 1, To Ficeve Any| Bl
mmwmwmmmmm EMENT 19 GANCELED: AND 2. TO CanOm. That Aaneamvent TN Th Evenr | Deratir v;‘
hl Orvicanon To Suts LENHOLDER/LEBSOR. %é
6. Sionature C *;75
t] 2 B e« M B :‘“‘b
Tho purehoco of this ValusOnse fridbam e niot facilvad ts abtaln financing or to Aurchaso A Teau this vehlcle. Tnis Reglatration] §

Administared by:
CONSUMER PRUBRAM ADMIN TING.
4175 Wast Jacksoan Bivd.
Chicago, il. 60804
Toll Frea; (B00) 684-8424

ii— /L;[——A,\
et e

ANFTI720MLR1007

ANFIT72ANL (R 10/07)
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~ THE VALUECARE PROGRAM (VCP) AGREEMENT

" REEMENT
Thiz desctiban the RANTENANGE Beaviois You will have yrder Youl VilueCare Program {VCF) Acheement (hsreafter reforrod to &
"AGRNENENT"), IR r6Wrn for payment by You of the AcREBMENT Ohergs aad subjent to all tarme of this Acaseuant, WE 2960 with Yov as foflows:

§l. Key TerMs
When Used In the Aoreeneiry, Koy Terms wiil appear In Bold, 8lall Cars,

WymmeLe® . . . ..., .The covergd car of truck chown in the *Covevad Yehield Information” saction of the RRAGTRATION Foaw,
aYou" A “YOUR™ .. 1.« .. The purdhaser of this Aassamanr namsed i the *Customer information® ¢ection of the Reawreanon Forw,
“We", U™, And “CuRY, Consumor Program Administrators, inc., 175 Wast Jackson Bival, Chisaga, Il 80604, 1-800-5694-8424,
*ApmNETRATOR” . - ... .. Consumer Pragram Administratom, ino., 176 Wost Jackaon Bive, Chicago, it, 60004, 1-600-5%4-R484,
“REGISTRAION FoRu™ . Tha fort atiachod hurio, baaring tho headmg “Asasmaro Foru® and signed by Yau,

“AqnBuEMt Dave® . . .. The date You purchaged this AGRERMERT a8 shown on the REGISTAATION Fome.

~ Masnenatog BEAVICES™ . .. . Ol changas, ol fitters, fluid Yop-oifs, tire rotaliana (evary othel viail, beginning with the sstond vist and visual inxpections.

0il. GuibsLnes

Masrranzavce Servicns wifl bo previded according (o the temmiluage snd sarvice Interval solected by You us noted on 1he Reqigtranon Foru
Martananos SERVICSS must be perormed st thy ssulng depler shown in ho Dooler Informmation ssction of the Ruowreanon Fean or 40
AurtoNation Network®daaier.

MANTENANDE Bvieas ars avallablg only to You and only for the Vesiows laled n the Sevotod Vanlsls Inforrmmtion section of tha Rewerravon
Form, ,

Manerananor Smvicts wil be provided 1o Youa VireLs at the mileags interval and for tha numbor of years selectad and pald for by You “ﬂ
indiomed on the RreETRATION FORM.

V. What's Nor CoverED

v Any MANTEhanGE Bervicas not parforreed by thie lssuing dealer or an AutoNatlon Nelwork® dealer.

v Any additional eesls for malnenance work not specilically covared ty thin ASREEMENT,

+ Any enachanical bragkdewn of (e of Your VEHIGLE.

« Any addiffona) meintenance work that 1Ay be requiret or suggested by the monutictnar, issuing daaler, of an AutoNation Network” dealer,

- Any moltenance wark reguined duo o Iie SORENUGY Spemtion and fallure to protect YOUR Vierowt from further dameg oauissd by lack of
nETOE3BIY cooiant and tWhiloants.

~ Any gynthetic o blondad ofa or (ubricants (Unlass VOP Plus seetion s completad).

V. CANGELLATION or Your VALusCare PROGRAM AGREEMENT
You may ¢anogl thia AareemenT at any time. o vencal, You myt! mellthis Aaresassr or provide written notics to Ux, if You cars! tile Aanurmant
within sixty (30) gaye fom the Ackeswinr Dare &hd hovo nol redeamsd mny Mlrenanor Sewvicis, 2 100% rofunt <f the Acasrmery Charge] -
will b made Jass o 350 administmton (ee. If Yau canoet tter sixly (80) deyk o ulier rodssming any MARTENaNeCE SIAVICED, G Bro-nlts rating Wit}
i mado baged upon the greatsr of the time or mileago ueod losa a $80 suminisyatlan fao.

1t W cunog! thiz AcrEausiie, We will rill You writtan adtico sixly (80) days priar 16 dancollation. We muy canos! this Acrestinr for aRy fGakon
within gisly (60) aays from the Aaseaminy Dame arwd thorealtur: It them has boon s sukterial misreprasantation or fmud whon redesmung]
TANTENANCE SERVIGES undat hls Aonsument; if the odometar has hest tampered with or disabled aad Your have failad 1 repalr # or If Yau do not
pay the Aaneement Ghame. if We ¢ancol fis Aargsmesy withln aixty (60) days of tho Asasauenr Dars and You heve nol rodeomed by
MAiNTENance Sedvionn, You Will recoive a 100% refund of the Aargement Chagge, If Wi cancel after &n«g“c’ao) ur anytima afor You have
rotdeamad Mamrenance SRRVICES, a pro-rata rafung will be mails based upen the greater pamantage of tima or miteage used, compared to the
total Ume ang mlisage for which Your Vemou was 1 be oovered by thp Aokeeasr,

All refuntls wil e paxd 1o Your or the llanbiokldr If applicable. H this Annurstny is financaed, and Youn VEows 15 a totel loss or i3 reposssssed. You
{authorize Youk llsnholder {shown inthw Llsnhiolder Infarmeion sestion ot the Reastaanon Foam) to cangs] this AsnREMENY and teeslve the refund.

Vi TRANSFER OF YOUR AGREEMENT
YoUR fghts and dulles undsr this Acremsent may anly be transfarmed 10 r aubsotuant purchaser (exctuding deqler trads-n) alracily by You, within
{thirty (30) daye from the dat of éalo to the subsdquent awner and upon payment to Us of a 530 tansfar tas, In the evant of Youn death, the?
banafits of thlo Acracman will ba avallebla to Youn spouss of logal repreasniative

Al VelugCare Frogram nouirios
should e directad to tho lasulng dealon

SOM ML

EA11-003 000562LC
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S'I‘OE# 860 FORM# 4014

AutoNationd.

110624051000218

BN ST MK

S Faci

i,

=0

= 010 Meks ORD Model 1o 50

\ahinls igiarmyfiosdon Numbor Odamear Reeek
rrswzeec i ) v I 34

ot Price meumw‘ 55"17_°1 b ) L W T e Y05 et o
That Protectt Sening Price §
» on Progeam Senng ics $ 249,00

Y

st

S

k.

Zh

544
WL “TAp FoRD AT THE AVENUES Dot NOE91156 E}é
St MU 10720 PHILIPS HIGHWAY i }{;
Y JACKSONVILLE B P 32258

o

Rugtutersd , whast sliitrise (oo haiow, SEaowiaciion ThAT Tha Ifarmiation ponmalzmd ADw [8 this snd aocteste, Regiatanan Custaniol ea fann and }:zg
it this 76 not an rn;umu pallcy. r;/

Tate S

o

N 01/30/2010 ¥

“w, Dot @

Bt IF
S M

01/30/2010

e

e

THR PURCHASE UF THE THERT 13 NoT A FOR THE PURCHASE, il
JEASE OR FINANCING OF A COVERED 0

b

o

:ve‘:r} f

Intrs avert the Thelt Bratectian $yxtem installert on thi Vahisle apecfioct M this Wamarty 7588 10 prevent ta Vaticla from boing Atoton Gna suah TARES rsuits in Total
Loss ax defihed heceln, SafeGuard Wartanty Cerporation hepeky wirreaty 1 pry 52,500 directly to the Sustomer.

e
‘TP XA

Guerantes Yarm: 2yoears []8years [J4years [X]8years

IF KO GUARANTEE TERM 18 SELRGTED ABOVE. THE COVERED VEHIGLE WILL BE ENROLLED FOR
THE MAXINMUM GUARANTEE TERM.

TERMS AND CONINTIONS ON REVERIE SIDE.

Vahicla Sarvice Agreement Compmy

SAFE-GUARD WARRANTY CORPORATION

8300 Pladmont Rd, NE, Sutte 400, Atanta, GA 30805 « 8662795263 + Fiorida Livense Number 06200581038

ANIP2SR, Rev $/07
s Regfistersd Quatomer

eIl d £9BaeeSia) 10 0. ShbLbEE WOE 04 WUYTIIMwodyd B51IST tT@2-22-7iNe
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THEFT PROTECTION PROGRAM
LIMITED GUARANTEE AGREEMENT TERMS AND CONDITIONS
1. Dufigitions

a. Agreement ghall maan this Thalt Protéction Program Limited Guarantes Agresmert. .
. Thedk Pretostion Program shall mean (ho Thek Detorront System installed en the Govered Vehicle and the Limitad Guamntes ss
each ars dosgrihatd an thw taverse side of thie Agreemant. ,
c. Aetun] Cush Value will be determinad uging the then current reglon spacific NADA Offiolal Used Car Gulde with approprieta
sdjuabments for milengs or optional equipment,
d. Total boew means tho Customer's primary insumnae campany has declared the Vehicle 8 total loss as a direct result of thett.
2. Bynoft Paswrigtion
The banefits provided undor this Warranty repregent vehicle protection exnanses which mey not duplicate any benefits gaid or pavable
unidar your primary moter vahicle Insurance coverage and which are Intandsd ta provide alt benefite allowad by applicable law, sublect to
the terma of this Warranty.
a. Quatenteo
a. The meximuln term of tho Agroement la 5 yeers.
5, The Agrooment commancan on the date ahawn on tha ravarge slde. ;
5. The Covored Vohiolo will be deemed to be unrecoversd when the Regiatered Custumer's physiea! dumage insurence company Issues
full and tinal thelt sotdomant paymont to tha Reglstered Gustoimer.
4. Yegneter Procediurg
Tho Registersd Ctistomer myay trisnafer this Agresmerd at the thne of % Coverd Vehicle's resale, upon payment of a 528 tranater fos
to Safe-Guard Waranty Corporation within 30 days of the Cavored Vahlola's rosnlo dirte, Coplas of the new regliatercd il and Wi
of wilo mupt aiso bo Inclatied with tesnufer requaet,
B .
8. No covorage is providad for lossos resulting, fram fraudulant or llage! acts of the Registered Customer, whethar acting alonae or in
coliugion with ethers.
b. Claims must e Tied within 90 days of inaurance settlamant date or the ¢laiim may e vold,
¢. No coverge s provided for cialms If the regigterad vehiole was left uniocked or If the keya were tatt Inthe vehlcle, No coverage s
hrovidad for thaft by famlly members of the Registered Customor o any other parsona who have atuess to the keys of the
Ragiaterad Valuoly
d. No coverage la provided for Ingg or damage whioh ooqrs oltside the United States, its territories or Canada,
@
In the ovam of a ¢lalin, the Reglsterad Cuslomear must provide s of the following dasumantation 1o Oleims Dapuriment, RE6-2T08289,
bafore any Limitod Guarartes paymart. can be processcd:
@ Copy of Reglstersd Gustomer's insursnte company’s settoemont

ohook;
b, Copy of Registetod Customer's Insurance compuny's pronf of toas, showing the dats of (oS, specific cause of loss and gross
astliament figure;

¢.  Copy of this Agreement;

d.  Copy ol polles roport;

8. Leass or Loanh Agroement for the Raplacamenl Vehicte, whare applioable; and

. Ay other deouments reasonably requestad by the administrator,

The gervice eoniraat holdor oy not make any clakin sgainst the Flonda Inswmnce Guamntes Agsociation for vehigle protestion supenses.

> PAMaES L ING
The Custemer must pyrehase and maintaln for the full lerm of this coverage and Warranty, automoblla phvsical demaga thoft insuraney
o on the Vehlole for limits &t [oast gqual to the Actusl Qash Valiue of the Vahlato, Fellun to do $0 may vold this Warmnty,
Ganeml

AT documents must be complataly lagible, otherwise the Guarantos Bonefit will be suspended untll legible coplas van pe obtainad.

9. Canpoeliation
Thia Agraasment may ba cangelled by the Rugigtered Customer at any time. If oanoatied duting the firmt 60 days, you will be refundad
100% of the total premium poid, less any clalms. After the first 60 days, you will bé vefunded 100% of the uncarnad premium pald, lsas
4 jee of 0% of tho refund amount or $50, whichwver fee is Ioss. The unsamed premlum will be prorateq bassd on the Igseer of manths
or mileage romsining (if applicalie), refativa 1o the onginal agreoment. Guarantor mey cance! this Agresmant dus 19 (1) non-paymant of
tha Thett Protection Progiram Selling Price, (2) fmud or materlal misreprosentation by you, or @ gubstantial bresch of duties by you relating
to (his Guaraniee Agreement. In the svent of such canceliation, you will recaiva a refund equal to 200% of ihe Unoarnad pro-rata
purchase price pald. The tenholdar will ba named on the cheok whan Thansing hoa bean provided forthe Agreement's pramium. In ths

. ovant of repossesaion or total loss, e lisnholder may redquest cancellation of tis Agreoment and shall be the sole named payes.

Inmtranes
Qur obiigations under this Warranty are insurad under a relmbursement Insurance pelicy issued by Great Amernamn Insurence Company,
Prernivr Leusa & Loan Sarvices DMslon, 49 Eaet Fourth Strast. Suite 800, Cinclanstl, OH 43202, (800) 280-0862. T Custemer may

apgly for reimbursoment directly with Graal Amaerican Insurancs Company If the slaim remulins unpaid after 80 deys efter ali prodt of (oss
douumuniation has been submittad.

ANIPRTL ReY 9707
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__STORE# 860 FORM# 4013 , 4801 STK# AEAQ4690 _ CUST# 3983524

AGREEMENT NUMBER:
0624042000139

AutoNation.

REG ER INFORM

um-

Gtraot

™ JACKSONVILLE

Nome Telaphite No.

VN FTSW2BRXAE,

Purchass Prian of Azread Unon Vatue §
Program Balling Pries §

55,417.01

428.00

A
DeRer ™ TKE SHAD FORD AT THE AVENUES o ' NOBO1156
BV AKIT 10720 PHILIPS HICHWAY

,'3 ACKSONVILLE

Stite e
EL P 32266
glon cortained abmw I8 teua and ssotrmes. RECGIETERED CUSTOMER has
s ls oot an fnaurance pallgy.

o—

[T
01/30/2010

Dow
013002010 __
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A A ek

X
=3
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EERSC G L,
(e P

ﬂonnehmw)cubﬁnm. ["ia.mn Davsms L‘:}amm {':!&Yum [_Zlumns
IF NO ROX 15 DHECKED (v), MAXIMUM TERM WILL APPLY,

FOR TIRE & WHEEL PROTECTION OALL TOLL-FREE 889-275.5263.
ADDITIONAL TERMS AND OONTHTIONS ON REVERSZ SIDE.

JHEURANCE ADMINDSTBALGN LW AND SONDITIONS SENTRAGK S ENIOD
Thin Pian i Inmzed for tta Qublilty under 4 Gtvice  This warranty fe botwaen the AGREEMENT Holder  The torm of tie AGREEMENT In coriinuaus fram thiy
Cortratt Redmbyrserrmind [nsurance Polloy Issuesd  (YOU) snd 8ifo-Ouard Werrandy Corporslion. R diwreof salafor kperlod of thine o8 Indlaoted whova,
by Virginia Suzety Camixting, [no., 176 W, Juckaon  providen forthe repelr of replacement ol thalidted  not to eoead 5 yasrs,
v, Ctileagto, . 80804, 002038206, VEMICLE s tirae whivh, auring the torm of this
AGREEMENT, bagoms unservicenble Devayse of 8

prciure f.m.d By & vodd Razang. A tand hozs

18 & cohditioh on & publin reaOway which ahculd

not enlur there, sueh 34 pitiolss, anlis, gnsa, otn

Vehicle Service Agraement Company

SAFE-GUARD WARRANTY CORPORATION

3500 Pladrmont Rd. NE, Suits 400, Allunta, GA 30308 « BE&Q70-82¢3 + Florkde Liventse Number 80126

;‘fﬁg{g Ruglthdses GUNOMo? Reow 5700

BEE8°d £98CAERl 2l (0L ‘ Mbﬁ?ﬁé W0g"104 NBI"T(IFH‘“"%! 182:91 1iee-22-y

EA11-003 000565LC


http:11111W&T.fI

:32124,7275355522 g: 27/60 _ Date: 7/25/2011 2:38.01 PM
Wi/ @Vl 4VLL lvn nf‘:«m {?1301129‘?}0‘1\:% LUy UL RGaL 11 iU 777 vui Wi Yl 7 Yy

JUL-22-2011 16:83 FromiWILLIAM FOLSOM 3847445768 To: 72¢53P5E63 P. 34,94

FLORIDA: STANDARD TIRE & WHEEL PROTECTION PROGRAM
LIMI!ED AQREEMENI‘ 1EIIM8, CONDITIONS AND CLAIM PROCEDURES

. Reoalr of rapimment of flat tlm it rapa\r la not paesibie, or whael If damaged o tha axtent, it falls to sea! with the tre,
» Covorage of all costs asoociated with the ropalr or replacoment of troe and/or wheels pius labor shargss including mounting,
palanoing, vaive stemms, takos and towing, Towing I8 & reimbursemelnt benefit imitad to $100.

DERNITIONS
AQREEMENT: ineans this Standard Tire & Wheel Protedtion AGREEMENT.
VEHICLE: means the VEHIOLE covered by this AGREEMENT,

WH, US, OR OUR: meuns Safe-Gurnd Whrrenly Corpomalion, the obtizor under thig AGREEMENT.
YO, YOUR: meaos tho purchagor of this AGREEMENT.

ml mmeammqma. mw. 8530 am~T:00 pim EGT, and Saturany, K00 am-—4:00 pm EFY, %o obknin authonzation
mmlrmmmnmmtmmntumdrmuﬁhmm:mmmnmm«mmhw
Obligor: Sato-Guard Warmrty Corporation

500 Pledmont Rd. NE, Solte 400, Atinrta, QA 230305 » 866-279-6263.
Tire Eliglbility: VERICLE S (Ires with & minimum of 3/82" treed depth and menufacturar defect-free Yirea,
Ownot Respasibllltent Molntain air pressure at VEHICLE Are manufacturer rocommondations. Chock tres monthiy Tor tread dentn
joss than 3/32", improper woor and dry rot. Replace any tire with any of theas aonditions_ Replacement tirea will be coverad for tha
ramainder of thia AGREEMENT.
Transfar Pratiedute: The REGISTERED GCUSTOMER may transfer this coverage &t the tUme of w covarad VRHISLE's resate, upon paymant

of u $25 transfer foe 1o Safe-Guard Watratty Corporation within 30 days of the Covered VEHIGLE'S reasle date. Coples of the new
roglstored title and bill of sale must alas be Included with the tranafar raquest.

Olaim Prooodure: Call 566-279-B4A83 for olnim authorization. The Obligar has the rghl To inspact any tlra;vmeal ptior 10 paying uny
clalm banefit. In the event the damaged tire/wheel is not avallabie for Inspection, thate wili bs no olaim benetit. avallable fur
ralimburssmant, This is A reimbursament benefit, algimants must submit a copy of tho Tire & Wheal Frotestion AGRIEMENT, authorization
aumber, and actysl Work order receipta indivating rapsir/rapiscament and tread depth to Safe.Guard Warranty Comaration at the
address ebove. Obligor resarves tha right to oaneol AGREEMENT or dahy clalms at any tima due to misusa of fraud.

NenCovorad Expenses; Any arid all fines, Snow tire or chaln mounting or removal, Towing by unlicenaed service stations or garages.

Sevond lows, VEHICLE Storage churges. Serviee on VEHIGLES in unsofe condition for Service ortawing, Ne ralmblrsemant ie provided
on sarvice or towing an regds not ragularly mointoined (Lo, construction arees daslgnated as not passable, sand heaches, npsn
figlde, forosts, eto.).

Tha followiig modols are axcludad and not covered under the AutoNation Flotldn Tire & Whoe! Protostion Program: Aston Martin,
Bentiay, Farrari, Lamborghinl, Lotus, Magerat], Maybach, McLaren and Rolis-Royse.

Tlm or wheel fallure outsids the sontinental United $tates or Canada, Any VEHICLE Invelved In an accldaent. Tires with lesg than 3/9%"
tread dapth, damage due to curb Impast, dameags due o opemior erarl, dry rot or manutasturer's dofocts. Revapped tires, Rasing

tires. Asts of God, vandallsm, flouds or firps, Priving an roads not regulary maintainad, Sommercial vahicida. Obilgor will not accept
pald bilis for relmbursemant without an authorizetion numbet,

lf YOU oqnoel this AGREEMENT wlthln 80 days of the AGREEMENT EFFECTIVE DATE, a refund af 100% of the Agraamen Solling Price

will ba mede lexs eny olaima pald. If YOU oancel this AGREEMENT after 80 days from the AGREEMENT EFFEQYIVE DATE, a refund of

the groatar of #) 100% of the unearmed portion of the Agreemant Seling Price less $50 or b) 90% o7 the unsamed portian of tha
Agraemen! Selling Price will Be made. All refunds will be pald o te Llen Hotder If any, otherwise ta YOU,

WE may cancel this AGREEMENT: . } if there has baon -] rnetertal misroprosantation or fraud st tha time of aate of the AGREEMENT;
2) For nonpayment af the Program Jeliing Price by YOU, In whioh case WE shall pravidy YOU notice of catoeliatinn by cerritiad mall,
The retund wilt be basad upan the months remaining relative 0 the original AGREEMENT and figured oh 8 100% pro-rata besis, The
Hennsider will be named on the chesk when finencing had been provided for the AGREEMENT'S preinium, In the event of repossession
or tota! tesa, the lianhaldor may raquest cancellation of this AGREEMENT and shall ba the sole prmad payeo,

AN TWSTFL Rev L /0w
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PERMA PLATE® G3AC 603144
PR 4% e s
WARRANTY REGISTRATION FORM Ust# 3988524

~nave I E-MAH.
Aooress I

CITY / STATE/ ZIP  JACKSONVILLE FL

Howme 7 work / CELL PHONE [ ]

NAME OF SELLING DEALER MIKE SHAD FORD AT THE AVENUES
DEALFR'S ADDRESS 10720 PHILIPS HIGHWAY JACKSONVILLE FL 32256

DEALER AUTHORIZED SIGNATURE

VEHICLE MAKE / MODEL / YEAR FORD F250 2010
ODOMETER (MILEAGE) 34 - X]mew Cluser  [Cloemo
APP PURCHASE PRICE $399.00

VEHICLE PURCHASE DATE 01/30/2010
VEMICLE IDENTIFICATION NUMBER RvH

PURCHASER'S SIGNATURE /I

WARRANTY REGISTRATION: in arder {or this Wavrenty to be vaild, the white copy of this Warranty registration form must ba complated
and raalled to Slakin Erterprises, ine, within thirty (30} days from the laner of: the dete of putshiss of the vehiclo or the date of product
application. Thiz Wertanty applies only 1o the ParmaPista products that have been applied to the vahicls at the timse of Warranty
ragistrafion. Slekin Entargrisse, ne. assumes no frebliity for the faliure of the desler to subimit this Wamandy Reglstration Form on behalt
of the vahiale owner. To varly that the Warranty Registration Form hias been submitted and ancepted, vehisle owner may contect Siskin
Enterprises, Inc. st the talaphons numbar and maliing address listed bolow or at www permeplate.com.

SPECIFIC WARRANTY COVERAGE FOR EACH PRODUCT IS SET FORTH ONTHE REVERSE SIDE

COVERAGE AND TERM SELECTION

APPEARANCE PROTEOTION PROGRAM (APP)
Paintguard®, Fiterguard® and Leatherguard®

m B -Yoar (Naw / Praviowly Owned / Dema) D 7 =Yoar {Now sniy)

RIGHT TO TRANSFER: The abave Warranty hoider shail hava the right 1@ tranafer this Warranty 1o the nexi owner of thie vehicia free of
ohavgs, Ta complets such transler, Sigkin Enterprisas, Ino. must e notified of tha change in ownstship within thirty {30) days from the
dete of transfer to such first aubsequent owner.

Sisiin Enterprisas, ine.
P.O. Box 58, Sait Lake Chy, Ltah 84110
Y Cull To\l Free (800) 483.8470; or E-muli:oustomersorvice® permaplate.com

QUITOMER COPY

P6oSETd £ORGAESIL 0L BBlISbbleR6 WOSM0d WEITTIIM:wedd $@:97 11eg-22-Wr
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PERMAPLATE LIMITED WARRANTY

warranty: Siskin Enterprises, Ing. ("Biskin”) her uaraniges to the vehicle awner that 5ut;h vehicle treated with PcrmnP!m products
will not ‘syuﬁtalnm ?-nngg 5 deworl !:l;ed belc?w Thegy %aren tes iz sifactive for the dmfaﬁ fhe Term se!sctsd on the

of

revarge sigo of thiz cartificate. This warranty n lm ohly to areng of tho vehicis whare roper I&s boen complated and does
not eoSer damagse existing prior to pfoduet%pp oailon. %\h Lunited Worranty la subigut to :mm as sut forth on
both sidas of thle dovument,

APPEARANCE PROTECTION PROGRAM (APP)

PermaPlain Paintguard®: Guarantees that 'tha tronted extarmr painted body panels Wil not be dameaed by weuthar indunad
fading, uxldaﬂoms of gloss or gurlace rust, or bocome parmanently stained by bird dmmlnga.&.
5ap, zeid rein o mdustrin fsdlout. 8ush condmo 8 wm bn rupuuud froe of chargs, Sbktn resenan ﬁqm to m ta rapair
any damag: through surtace recondiioning (profasaionsl cleuning and/or datalling) prior to repainting eny surtace.

Fiberguard®: Guaranteos that the trestad interior cloth upholstary, cerpat and fahric door panal insarts of the
vnhk:le wlii n fraw of permanant staing trom the dats ot Heatlon, Should permanant staining ocour 1o tha interlor (abrie
of the v r 8 stalned areu will be replacad free of charge, Biskin reserves 1ha right to aitams 1o remove any stei through
%3*‘“ rior io replacing surface.

ﬂé) Quaramean that tho vehicle’s treatad interior Iue&hor and wggl will aot b damaged by ding

afalm or cranidng hou d aueh damege ooour, Siekin will repair auch condttion free of mams ma righ

wttem to gorract any dana throu&k{\) profeasional recondfioning prior to replacing any surace, Damsé e to Fips, tears or
bums is limited 10 the ¢ost o reccnd ning rather than replacament.

. Dofmlﬂm. New Vehlols coverage applies lo previously untitied new vehlcles, currant modsl year (previ

d through Juhe
0th), Demv coveraga appliss to previous madsl year, otherwize new vehicles and ourrent mude 3rogmm Corg enel
B e e i i Sl i R ol ok

tor mode &r OF previols n ho o L
g:?stomer oglx 10 re%w ortg nal warmanty under “Right toq\enew". Fepairs of damage to Previously Ownsd Vehiclas are limhd o th
cost of professional reconditioning.
Right to Ranaw: At the snd of the warranly term, the origlhal vehicle owner may elact 1o renaw warrenty cdweminh% having the
PafmaPlate protucts professienslly renpplied to the vohicle within thirty (30) days of egintion of warfanly aave other wwm
gwx‘ust g;d nsue;jmy tmmpan auihnriz,gd ParmuPluate dealer and the regrgtm!mn?m must be In o Pormui‘tuto to activele mtg
anded war

Vehicls Owner Requivements: Vahicle owner is required 1o keep the interlar and exterler surfgces clean, use touch up ulnt on ehlps
and/or soratches as wall aa Inapect for other damages as would be covered under this Limited Warranty, Reco nan
procedures for interior and exterior care can be found in the vehicla owner's manusl), PermaPlete Care ani m n«a %pa ochurv,
or pestud at www.perrnapiste.com, SISKIN i3 NOT OBLIGATED OR RESPONSIBLE FOR GENERAL CLEA

Limitations of Covorage; This Warr doog not ap y ta eurtamsth $ are not trestable (ncnugla nts, colored plastic emrlwmn,
headliners, copt balts, xuada feather, stsering oher materials / sutiatas as dotsrrnl tha dasxgn of tho v«hme T is
Warrani dooe not cover: deun %oh‘suu ] from faﬂuro 'to {ollow the prasctibed meintensnce procadures; surtag

panels faolng inward on the vehicle (1.e. the tail anels in a truck bed fating the insids of tho bed, dacr

Jﬁg}bﬁ. Rﬂ Dgﬂe[s o
doars, hood or {rink}, amu’go caussd by vandal; xsm. oo fislen, fire ar other natural casualtles or dus to the repalr
duuge o a cf root rasu n'wmlal uyve, This wartanty does not a?p 1 damage rr(n cutiide of the Unmd sm mﬁda,
and Puerto R oc Thiz Warranty fuither exsludes demage cavssd by

of chips, noy a8 DF Tors
defeois Sar‘\’y MEQA HE 8 rasun of the dofective design werkmamhl or ma&url determined by hagootl ory
buligtmns, umage Fosulting from moddifications or eiterat-ona of the hc?o ‘s eriginal fin aa or addltlons mads o the vehicle aﬂer lsaving

the factoly. Also sxcludad from coverage le damage to interior tabrio, jonthor or vinyl cayse of other saustiy af coros

substancas; auttace woar oF namrai rrmus in leather and vinyl seats; or damnge regulting %m paar ad asion to the sudface to wh;;h
fuather of vinyl has bean sneched,

r Obligations: If warranty covered damege ha oceurrad, aldn wiil pay o !onhm ot hsdam d portion of the vehlnle,
Sl st el o et b S iy LR Srees o Ooat ot S of o S &
validily of tha elaim

dsfr%s to detsmnineg
iskin has gole dlscwt :m In determlnin% mplementin m ir p!emdum. ﬂuah mplirl be mrmd with
resgonable premptness and with quali n hns n

opts during time of rapair.  Blakin's obi aﬂonfo APFP sheli be Hmit d%oo - rz 2! mmu } mnﬂ m d wsiskln' lh'bt"uy
g me f ra; T ¥ mke one ) QF re|

is limiteg mgthe |energf1 fe cost of rapa?t orthatraciedn valus of the vahlcieasgete'rﬁr:i’ bgm b&gt? sl Da ate Aseoointion,
under New or Demo Vehicle covetige or the cost of professionsl reconditioning for a PrevioDsly Ownad Ve

Clalm Procedurs: To be valid, a slaim muet be tilsd during the Warramy Torm Salactod and mey only ba pald on & propar] tored
and if appuoable. ;:m;gJ transfarred Warranty, in order tg. masonab%ln imize funhar damagez which might oceur. 'Y gtullx?n al ? must
be 1 lod within thir ) ags frcm !ha sarlier of eithar he sppeamnce of damege ls We.rmn ar tho tme wge
cou haye been soaw asonobie observation or ?:‘pactlon by gomtaotio SIsk!n uphohe numbar, address or web
% Hskei a%l&w i AMAGE YOI

AILURE o NTLY PU sum ONG
NTY PERT. u.iar-. L ' R aamm E&Tmau vnmou'r Eéfxmaeéf wmrrglse

AUTHORIZATION FROM GISKIH Wll.l. NOT HB ELIGIELE FOFI HEIMBUMEMB

SISK !NTERPRSQES INC. ISTHE PROVIDER OF THIB FROTECTION PRODUCT GUARANTEE TERMS AND QONDITIO
1‘2\ AND CANNOT BE ALTERED. The PermaPlata produicts are armamamly applisd 1o tha asvared voh t‘g‘ ﬂlzﬁ'g?f%
is ;:nrm‘.«8 n p:o um gusrgniae is NONCANCELABLE and NQ ~F|E.FUNDA LB This p lon praduct

tae specifloatly
sxclu lakin from ﬂity r rncldenlal of mnﬁsquemial ma%: 158 of these nrodom Seme stutes do mﬁum the
exciusion or l:mitatwn incidental or consequential damages, S0 the above tlmi:atmn ot exoeptio net a o you. No txpress
rights sce % an undar this protaction product guarantee excapt for those specifically described horeh on produst guarantoe
nmas you speditic lagnl rights and you may also have other rights which vary from state to stele, ODI s 9 the protmation pradust
guarantes provider undor this protection roduc:t guamntea are ingured under a reirbursemaent policy. e QWNer may wpply directly
1o Great Amarican surance Compeny, h Street, Suite 800, Cinclnnatl, Ohle 45202 for hane! aﬂonded undsc th@ protection
product guarantes
8lokdn Enterprises, ino,
RO, Box 58, Salt Lake City, Utah 84910
w2 {Rov 10-00)

CGall Toll Free (800) 453-8470; or E-mail:customersarvice @ pormmplate.cam
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" Deficienc
Ford y
GAP Creclit Walver
PRI — - Addendum
FORME 4195 DEALK |
WERAGE STOBE_g 860 E,L 654891 FC-10871 03/03

I - rrorone T vooevonn.. )
srmmmw_ i ae

e JACKSONVILLE

——— T

COVERED VEHIDLE INFORMATION

. evars, Fl :wcooz..--u—
S ovo.evicy |

wanveacrunen.... . ORD wooes 250 — vm"""‘nyfp?um-‘“———

variess ioNumoen o1 F TOH2BRRAE - e e

CHARGE TO CUBTOWRR FOR OFRICIENGY WAIVER ADDENTDUM § .. 800,00 origap oare orconmacy 01 /30 /201

hamtioon B0 aee O Baiatncost s 61560 Thowmacrrmmunvonms 72 wewveiowe @K vogoveae O
(EFF LIMITE BELDYW) [MAX B MONTHB)

BONTOAGT AP e 1 : 9_0 % MARBNADA RETAI § 571 8’5’ . 00 MLEAGE 34

OEALERS N059 3 l E'b DERLEHEMP .__._..'j I KE SHBQ_WRD«&M.NUFQ

wrnesracamess 10720 PHILLIPS HIGHUAY e

CTY e JACKSONVILLE YIATE IK ZPCADE . ...32255. s

ASSIGNEE . .‘F ORB.,.!“OTOR CREDIT COMPANY INSTAI | PN SALFB CONTRACT 7 LBARR ACCT ¥ [ P
smeeTanoress. PO BOX 10R704... . . .
CTY AT ANTA

By not geicotiing tho “Deduotible” option beow,
«hoos ta have the amount of my primary insul

BTAYE GA zwoove _ 30348

pémary insursnes deductible wili m«mmmmmy B {nitiniing bofow, |
4 whm! It my dedustitia i& charged, In the avem of a Total Loas y e

Phduotible) | selact the deduciible opilen.

Cmieem g

t (GUSTOMER). WHOSE SIGNATURE APPEARS RELOW, acmomme THAT THE INFORMATION CONTAINGD ABOVE 13, TO THE BEST OF MY KNOWLEDGE,
THLIE | HAVE READ THIS DEFICIENDY WAVER ADDENDUM (ADDENDUM) IN ITS ENTIRETY, AND AGREE TO ALL OF THE PROVISIONS HEREIN. | UNDERETAND
| MAY OBTAIN GAP PROTECTION FROM AN ALTERNAYE BOURGE. | UNDEBSTAND | MAY CANCEL THIS ADDENDUM AT ANY POINT DURING THE ORIGINAL

FERAM OF THE INSTALLMENT SALES CONTRACT OR LEASE FRION TQ TOTAL LOSS. | UNDERSTAND THAT A CANCELLATION REQUESTED WITHIN SIXTY
(#0) DAYS OF FUACKHASH (S ELIGIBLE FOR A FULL REFUND, | UNDERSTAND THAY A CANGELLATION REQUEST RECEIVED AFTER SIXTY (80) DAYS OF
runcume wiLL ¥ REFUNDED PAQ-RATA, UNLESS OTHERWISE REQUIRED BY APRLICARLE STATH 1AW,

0 1 wage GE THE DEPICIENGY WAIVEER ADDENDUM.
B1TSGTT6™ e elmovnge OF i oesicimioy wa

Tvec R THE TER ELATH 3ALE |N T'NE QASE OF A MOTOR VEHICLE OR OTHER GOODS OR SERVICES Aﬂt
BE O Byt NS DHBOHNAD :

AON AGREEMENT AND IS IRED TQ OBYAIN CREUIT.
B SIGNATURL =

DAYE

r

Nontiga: Customar will remnln regponsible 1o 8 LRt : sectgdas and not included in the Unpald Sat Balance as

detined herain, Refor to the additional Mformation on th ﬁ of tms Addondum for gomptote detalis.

g%m Under Wils Adkdondum ine Deslor/Ausignes agrees bewajve a podivn of the Customer's Intdeblodnoss I the wvent of & Total Loas of the Vohisly &y
harain. Buch portion shall agual ha Unpatd Net Batanc lazs e Actual Cesh Vaiue of the Vehicls both defined nereln. Any Indeblednass not waived

under this Addangum ramaing the Customer's raspansibiiity.

Eligibility: Maximum Amouit Finanood The lossor of $126,000 or 160% of MIRP (now) / NADA Rotll (uded); Maximum Contraot Term: 84 mog.. Maximum

Veohicla Age' 10 ysars rom thoe date of the Inglaliment Salos Conttact/Leaes, This Addendum must ba purchased at the time of oxocutlon of the Inplalimeat
Halak Contraot/l.ease

DECLINATION OF DEFICIENQY WAIVER ADDENDUM

0 I PO NOT CHOOSE TO PURCHASE THE DEFICIENCY WAIVER ADDRENDUM. ) UNDERETAND THAT BY NOT AGCEPTING THIS
DEFICIENCY WAIVER ADDENDUM, | AM NOT ENTITLED TO ANY OF THE BENEFITS IN THE BVENT OF A TOTALLUOSS OF THE VEHICLE.

OATE et e, GEFTOMERS SIANATURE

DEALENG SIGNATURE

GAPCaversge
PO Box 23038

San Uiego, CA $2183-3850
1-888-708-0100

FO-19971 DR Wikta s LR HOLAS Yadiw e GAPCOVERAGE Pk s OCALER
bEin"d £9BSOES 2 0L BRLGLLPAE

Goldmnos s LENDCR LEx a%
WOETI0d WJITTIMWedd 8897 118e-d2-10
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LYEFINITIONS .
Far the purpose ot this Datlclency Walvar Addandum (Addendurnl the Tollowing terms shall mean:

Actust Cash Value (ACV) {f You selected the Deductiblo® oplion, Atlual Cish Value meant the ratall valus of the Vehide as devennined by Your primary
autmubite physicel demage gorelar ar a third party insurer. including the volug of any salvage retalnad by You plus sppiicabis 1alas te and any psortion of Your
WAL LUTIpan! deductrble that excoods $1,00D, if a drdurtible is charged, H You did nol selact the "Baductible® option st the ime of oxecmf:n of tha
tvtaibrit Solea Contractleasy, Actual Cash Value masns the rerail valud of the Vehicle & dmmélned Yyur primgry outomobile &hv:gucal damage carter or a
aivied party insurer, induding tie value of any seivage retained by You plus applicable sales tax and Yeur insurance: conipany deducti g‘if & deductible ix darped.
Ir the avent physcal damage cwerage IS not maintiined o-ﬁt t%w tull value of the vahicie, Actisi Cash Value means the retdil value of the Vehidy s dlefined In
thie National Autamobile Deales AssocksGion (NADLA) Officinl Used Cor Guidde plus any sppiicable salas Bx,

Critomer rnans the Borrovwer/Lessers of tha Vehkle, as Histed in the Addandum,

pate of Total Low mrone 'h'f». atd ors whith the zctusl phsical Inss or damage occurred 4o the Vahida, If uch daw io indatarminablu, tho Dabe of Total Loas
shall be eithar the date establisived by (e prmary insuranse carrier or the date the aecurrence was reporred 1o the police, whichover is earier.

Datinguant P‘f”‘”"'-’-' means any payment, 83 describad in the Inssolimont Salny Contractuesse, which romains unpatd after tha origingl due date stared in thy
Inxraliment Sales CottractiLeease.

Tetat 1 am mennt o wtal or conytrugtive (el fun vs deflned by the Custamar’s prisary qutomuoblle phyic) gunags urisn if 1o primery )

priyalent damaga cariar axicts, then s Total Lo shall mean when the repalr cost due to the addident, excluding any diminution of wilue resulting

from prior domages, axcests the Actial Cash Valug or, in Tha event of u theft, whon the Veliide has not been recovered after o minimum perad of W
days trom the date of the orlglihal palice theft raport,

Unpaid Nat Balance means the amount owwd Ly the Customer to satisty the outtanding histalirme Sales Contractleasa balance 8s of tha Date of Loss subject
to the tollowing exciuclons: any procecds which may be recovared by cancatiing any Inburance COMIges, sarvics (dniruets andior warranties, credit ite
yeratint and houlth taauranes or ather cancelable tome any ot chargis, Dahngueirt Payments, deferred payments, uncollacted sarvice clvarguy, refuniabte
prspait] toeas and leos, dispesition faes, tamination fees, penalty feosg and uncarnad rental, financa ar lace chargas if the Innallment Soles ContracUieate
does aor have unifarm font ly repuymant wems for the full pariod 6f the saneement or il walves or deinys paymant of principal andior rental. fingnoe or
lease charges. the Unpaid Net Balance will bo colculated by amortizing the instaliment Sales Contract/Lesso according to a unitorm monthly payment schedule.
Fard Cradit Flex Buy and Ballaon contracts will be emortizgd according 1o the actual paymant schedude, :

Yehitie mosns the fourwhenled private passenger vehiele, van, plgkup o ight truck not © oxeoed 12,800 GUWR, s listed In this Addendiim

TERMS AND CONDITIONS

v 'This Addandum s vold for any Insealimdm Sales Comracvioxse where the orgial term excaeds 81 manthe,

b N benefltis pravded for thar portion of e ungﬁd Nat Balonce that results from the ammynt financed/adiusted copitilived cost woveding the fesser of $125.000
wr 150% of the Manufacurer's Sixmasted Retail Price GA.SRF) for Now Vishicles or 150% of NADA, Offidal Used Car Guide's "Reloll” vilug For Used Vehides, at

The Irsuption tatg of the imtaliment Sales Contracterse. Thew: instillmgnt Syle QWW will not be Stequalified, bt the Unpaid Mol Balunive will by
i o

cipermningd Dased o4 1unmum limnt of the lesser of $125000 or 150% and thy any procesds from eanaelabls iarns Inchuded i your Il
Saler Conmacthesse will from U Unpaid Ket Balanos.

e This Addendunt is riot trmnsforable, sisept, I e awen the Assignoe (finangal institution) tracsters its eequlty 1 andther Agsignee {financal ishution), with no
subragation rights agakut tho Custonwr.

a  Thi Addondum b ancsleiale upon any of the Tollowing cuonts: 1) by the Dogler/Assiginee or the Qustamer ot Instaliment Sale Gontracituue edrly termination or
dstault; 2) e Clnomers request any e prior to Tm'z;{ Loss of g:or w the originy verminaten date of the hmliment Sales Contracieniv, Carl?wmm sulijot
1o campletion of the GAP Wﬂa&m form wt the origl

fer or by conmmrammm the addoast ony tha Hont of this Addeadum. Cantellotion I
affactive on T dare the concallation fony s reorved by Eull canceliation of this incturm it allowed within Eixty (60) days of the offacive tate of
e ntalnart Sales Qanracsieste, ‘&w(&» daw, tofuras will ba eelauisted on s Pro-Rat basis unless ethatwion raquired by appiicable state kv, The
Asggnie: {fnandal institution) muee be U5od 31 » s on all rofunch, In the event af repossession, tha Assignee Hinandal instiution) st be the sole payee
for all refunds. in the evert of Yool Loss to the Vehlde o upon the orignnal wmmination date of thi fnstaliment Sales ConteacVione, ths Addendum will ba
daemed & fully eamedt anvd therelpre, no retund will bo due.

a. Mo beasfit will bo rocatvar under this Addendum afr the original tenmunution: diste of tha installment #al4 Contraaloata or iy the ovant of wufinameing or
wirminitlon of the eriginal intojlment Ssles ContractLasse.

£  informption provided by the Qustomar and Dealer on the front of this Addandum & subject to validadon at ime of (oss notifiestior. If inacxmate information 5
provided, this Addendum aiay be vold

a i Addendum = betwour the Customer and the Diealer, or i agigned, with e Assignos.

EXCLUSIONS

The bengtite of thi Addendurn do not ﬁy 10 lom or damage:

k3 "‘?,f‘ i I:SKW or Indirecty from fraudulent gols by the Quitomer or any party atting on behall of the Gutorer; due to gl confiication of the ebida by a
Mibiw vifwngd,

b Cauwed by an ofl wiira the Customer or any perty acting on bebolf of B Qustomer intentlonafly darmege U Vuleje savsing 1 Tom! Less.

w ToAa e, rigisterad andlor tided In 3 busioers name; nsured through a businass s & dormmenisl vehkllo polity; or usad for dellvery, comvayance or
sl comvaonaTinl LN,

d. fu the Volide i 1t has & sabage title,
o Oeutrry W the Vehicie prior o the Dawe of Total Mnty or aftar repostetsion
£, Ocuning autds the Urited Stetes, fix tenftodes or possesskins, of Cinada,
Less Notification Procedyres:
N ﬂ;&g‘é’t{g g;&%éﬁ r}.h‘ \‘-‘.W&msr st J{”‘R‘ within 90 days of fw ﬂ% carrier mﬁg:mt W Wu at v?dgc& Bdazs
san s AA850, the fedipwt A 25 U 1w i mprital ithi
et e po 350, the. erﬁ\W imaneaton be “I;!?’ undur Uus Addendum can be proosed. oV is dascs Hor within
t. Complate docummitarion fmm the Cwsmw Inurrance company sulstanticling tha date of and cause of Tera! Lo of thw Vehide, stiamane
mr%& deductibio, the net ettfoment amdurt. 3 oF paymari wod vebrtion of Vo, pros
Shwuld the Customer not mave milactible physol damage Inturance on the Date of Tota! Luss, it 15 the Customar’s resanstifty 1o anviso GARCoverage
;fggpwigx%ﬁga 0 days of the DAte of Tondl Lok, A cogy of tha complate kembred estimote of damages 10 tha vehicla from a bady
1 [
2. Compicte documenialivn kom the DealevAssigney shuwing the payment nisvory and exatt Unpak) Nt Balance 2¢ definert herein
3 Copy of this Addandum
4 Gupy ot ireaslimant Sales Contraciewse,
& Copy ot the nallae repor
t.

Doumantaton shewing rafund simeunts of any cancadable ftams plarshioesd,

+IAlE ;P‘?‘\;!QGNS “{s!‘!‘ gﬂl?ds OF THIE nbumu;a Ta:aamerm .'.'wépuw
THY TN “UBANLTELE " OFTION INLY AVASLAGLE OPION IF QAP IS NOT INCUBIO IN THE FINANCE CHARGY, THEN THE EXCLURIANS $E0TON OUTLNCD s PRV 4]
ln%b FINLY CHCOLUSION 15 DUE TO DUSIIMEAS FAI UAR 1O MAINTARY PRIMARY CARRIER ALROMOBILE COVIRAGE ON (Wi VENICLE DESCMEED IN TRIS ADD v iy A D AN

ENDA.
w1 4 L u nin it payguesd I e (hid WILHT alaly OV stavs after eomolete proof of foss him U fllord with thy progrem. agiindstiwtor Isted tn Uanr et oof shts B or the deslanghip wawca Yo thasvred this
# exenar Y may file the benefiy ot ghwatly wuh'ﬂm American | Carapindan Gruup,® 560 Wk Sthest, Cirnall, (M ANM2 (800) 2800052 M puIEs

MH Ot v Bwsreana undia? thit At Ly ! I ot

ingeanen Slky luued w :}r et Aunerhogn b & @ Ot of Mhn Girewt Amacicen Indubance 165 Truup® Sarurtve
Oitives Nitrh Moar 49 St fonrth Strest. Gt OM 45202 7 800} 52. If & covenad i b et Tald within vy 00 affor wendl 1ot hss b baan TG You mey e s dawn aeity wit thiw
KnnRwes Compeny ¥ You cancl tin Gualeart anv i not receive i refund from Us Dy the ety slrth (ith) day fadlandng vour fecuel far suritulintipn, You iy SDPIP %01 o melund wieh T wow snce sompaey,
2‘; o.: .‘mx i;; Mr:u uammu‘n n»’n A st recedva setisfaction uder thie-Age T YOR VY New e Unartano Denarimane by slaphone ot 14000523416 wo by mecdh 0t 34 Soaxh Mt
Mryal naded

ThL Y7 o o1 this nddandum aaad ag: find and thae 4o coniumer fiae G rogwnanilily Lsaleterming whethar tre sl of Ui addmittn & mospnabile In ralition to this protstbon aRumied by this addensum
TN, 53y Thr Customes will hava ainely (30} dys aitd corly terminavion of the inmulmeen \ag CintractiLease or GAD WAl 10 notify GARCmTme aeg TEQUBTE & drflnd. Naiter Ui oxlendin of cesdit, the
trring of U cpadit e the Wt of Ve raled le In vhe 398 & mgror veltitls & Gllivr guud of SPvioe (e % e condisionsd upai tw pint s F 8 tabY greteminn

VT, Kudihoe the Pesnion of eopdit e tenms of Uie wundil oot the termss of the rainged sobe i1 e vasr of # iotns vedtids or oONE GO0 7 xarvien arm i by estedilionsd. upon th purdste of & debt priaton
RapeciEnt

-
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tenns indicated In this authorbmtion.
1 undersiand that the marchant with which I am
rranmacting may be requested to provide Informatinn
W NCT or it agents or CORtIACTars concerning sy
rrangaction with merchant. NCT may request, snd
mereinnt may provids, st such information to NCT
for cotiaction purpases, ¢ ablaln payment from me,
or to contact me regarding my Ghaek or alectronic
payment. I hareby expressly uuthoriza and consant
to merchant disclosing to NCT all persenal, nons
public information which marchant has in it
possession sunterning me, including but not imitea
to my bapk account, my check or alactronlc
payment, my durchase agreainent, contradt, buyers
orders, crodit gpplication, finance contract and
application for findnelng, and/or current addross,
rociat sacurity numbor and Lolophone numbet 1n the
ayent NCT requests such inforration from merchant,
pnd I rejeass marchunt and itg crployees and other
repregantatives frot any and all tabliity or damages
sasaeidtad with such a disclosure(s) (o NCY.

DATE: 1/30/2040 Tima: 8:12 PM
Merchant: MIKE SHAD FORD
Muarchant I0: 1UR46.90D

Raf Numbar 84653

Amount: $ 1.500.00

Amum #3 1"&1****"#*#!&*'1772
Full Name: ]

Phone Number: [N

(nignpture)
Notionit Cheok Trust
1-800 8525458
CUSTOMER COPY

hitps:/Aitrans. setine. net/securityagreement_RFD.aspx 1/30/2010
V668 d £9BSBEGLALI0L BRLSHbILDE WOSTO4 WUITIIM:Wwedd 27297 11g2-22-Mr
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From: TA:10.100.0.2:32124,7276355522
Ui/ Wyl 4VLL HUIL Ledl PDA TRIVOVGY

«ction Receipt

gnct

1-B00-858-528%
TRANSACTION RECEIPT

1 authorize you to initiate a gone-time electronie AGH
aeblt to my duposit account fistad befow for the
payeent of my purthase transaction with you. I
understand that bechuse thid is an slectronic
transaction, thase funds may be withdraws from my
BCTOUNE B foon 36 the botow-noted sraneaction
date 1 wilt not disputa you deblting my deposlt
account, so long as the amwount corvasponde to the
tervne (ndicaked 1o this authorization.

I understand thag the merchant with which I am
tranencting may be requcstad to provide Information
to NCT or Titx sgents or cOrtractors concerning my
transaction with morchant. NCT may roquest, and
meruhant may provide, all such Information to NCT
for gallection purposas, Yo obtain payment from me,
ot tu sontpet Me reganding my check or electronic
puyment 1 haroby oxpressly authorize ond consent
tw nmrchant disclosing to RCY ail persenal, non»
public information which merchant has n lbx
posgesylon cénctrning mo, moluding but ok Imited
to Iny bank account, my check ot electronic
paymant, My purchase sgreement, contrart, buyars
rrdury, cradit application, finance contract and
appiication for finanging, aikl/0r cutrent address,
soui xecurity nuimbar and telapnane number in tha
event NCT requessts such Information from marghant,
and I release merchant and it employees and othar
rapresentatives from any and il lisbiiity or damages
axsocinted with wuth a gigciogyre(s) to NCT,

DATE: 1/30/2010
Merchant:
Merchont ID:
Raf Mumber:
Amount:
Account #:

Fuli Name;
Fhone Number;

Time: 8142 PM
MIKD SHAD FORD
19646-300

G189

G 1,500.00
B0 AN | 773

(sipnature}
Natone! Chack Trust
1800 638-5258
CUSTOMER OOPY

hitps://itrans netine nat/srcndtoanrermant RED neror
PpE-TE d £98SRESI Sl f9 )

e 33/60

11ua 77

QALY LIF2E

7

e s

Date: 7/25/2011 2:38:03 PM
VUUU

QVUY/ YUY

Page 2 of 2

WOSTI04 WEITTIM:Wo-4 2T 9

e TiVis]

1o Se-ne
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Fro TA 10 100 ,2:32124, 7275355522 Page: 34/60 __ Date: 7/25/2011 2:36:03 PM
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MANDATORY FLORIDA NO-FAULT INSURANCE IS
REQUIRED TO BE MAINTAINED CONTINUQUSLY
THROUGHOUT THE ENTIRE REGISTRATION PERIOD,

FAILURE TO MAINTAIN THE REQUIRED COVERAGE
GCOULD RESULT IN SUSPENSION OF YOUR DRIVER
LICENSE, LICENSE PLATE, AND REGISTRATION.

PURSUANT TQ SECTION 827,733, FLORIDA STATUTES

HSMY 83330 (Rev. 11/88) 8

 pBs/Ebd £988ESiZL 19 arLsbbitis WOS04 WHITIIMaWedd $T:9T 1102-22-"T1
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From:
Vi/wk/ V1l RN 1%.10 1A

"W Gompleto Rare, 2, % 8. Al compiots ’éaw -

fiem 4 if Restrictad Delvery is denired. AT S
T Rt your namo aned addrens on tho mveres A&_‘\EEQEM N -.f“ YT ot
30 that we can rehurm the card 10 you. 8. ngqum by { Frnted wvrm} C. Dan of Dalivary
B At (his card 10 the beck of the mailpisce, Seaget
or oi the fmat if epane peanite. ﬁmm-m
: e T AR lF Yo
Artioln Ackdrorad to, 1 YES, vt tulivory nddions: bricw: [ iNe

o Ry MUTOR CM’AW .
£ OTIOMEL LS\ T N - :

"m o wa T

' M L? L\’.(‘{ b gmﬁﬁm«mm Rt N

Rt o N MT "Il g W;‘:w'-;if;m .

U e S ——— S o T

ot o ———— PR ——— e T

B ,‘.‘,,’;‘:':,{,";,’{‘.,,,","mw 7011 D476 0002 3806 &
P8 runn 3811, Februury 2004 Cemosie Retum Nocolpt RS-

Unro S P@%%“ " “ \
e ™

SN IR TN ETT

* Sender: Please print your name, address, and ZIP+4 in th:s box .

The Lowd pffices of Willem €

Tolw 0. A
]\UU &SU~T Ro u\ewél g\’“‘\'ﬁg
Tadcom\  FL 371} ~SbSE

(N (i

&2t SPEsRESLRL ol B8L5bbLrE5 WOST04 WOITTIIMIWodd 9bi7T TI82-22-"ML
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LISPS = Track & Confirm

L}

UNITED STATES
P OB ST

Date: 7/22/2011 1:53:38 PM

1ua 777 yuuy WYY/ vyt

Page 1 of'|

Home | Help |
Sign in

Track & Confirm

Search Results

Label/Receipt Number; 7011 0470 0002 1806 8328
Expacied Delivary Date June 27, 2011
Class, First-<Class Mail®
Service(s): Certified Mall™
Return Receipt
Status: Delivered

Your item was delivered a1 10.01 am on June 27, 2011 in DEARBORN,
Ml 48120

Netailed Reasuylts

« Delivered, June 27, 2011, 10:01 am, DEARBORN, Mi 48120

= Arrival at Unit, June 27, 2011, 7:05 am, DEARBORN, Mi 48120

= Acceptance, June 24, 2011, 2:11 pm, JACKSONVILLE, FL 32277
Nanficaton Options

Track & Confirm by email

toock & o .,

sEemimen wrpe e Cwheay s

knter Label/Recsipt Numbar

Go s

(et current event information or updates for your iterm sent o you or others by cmail. * Bo>

Kire Mowp Lustomnr Boovien Founsn Guwt Sorvieo Lapyawn Bty Policy
Copyright® 2010 USPS Al Rights Resarvad.  Ne FFAR AciFFO Bata FOIA )

http://irkenrm1 smi.usps.com/PTSInternel Web/Inter] ubelTnguiry. do
£.27°d £9aSAESid) 0] % 7 WA= o PRt

Jopma ot Uge Bustnes QUEIDMar Gatepy

7112/201 )
WOSTI04 WETTIIM:we-d 9p: 11 TiB2-22- 0

EA11-003 000575LC



From: TA:1C'J.
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Motor Vehicle Defect Notification
s ity loary an ink  1F you do not wish W receive letlers or olher writien sohewations from private attoueys. chiek el

1 DO NOT WISLL 10O RECEIVE, WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY
tocsuan woihe Flonda | emon T aw nouce is given to the manufaclarer as follows.

y The vehicle has been out of service al loast 15 days (v repair one or more substantisl defects.

4 3 or more repair attempts have bee

mdc [n[:cpmr the same substantial defect or conelition.
Iesaniption ol \.ommumg delect{s) nr conditivn(s) 2 . . LY, l_gl’jff b ™ ¢
..\ e S«v—\L ‘5-4 \I QAQL( L, "-:\/\VL'\ # g Cgr T A 3 .‘ iy 1’ Ui v lvily J{ C‘-r‘\L.J__?_
i ‘kr“’( IIrVU[-r X! Ff(r\" %—‘V’u"?M ’XLUMJ{" Hv-t“(' ,x/f I/J_Dial’rjﬂ )}'.‘4-@'\; dd‘/a///CT'

(NOTE: thid s ot o complete deseription; the manulacturer shonkl ascenain all appmpl‘u,nr mtarmation

Eam requestmg '"”ll,y"’“ make a final attempt to correat (he continuing substantial clcfccr(x) or candition(s).
Vil le Make e RD Model f‘ 2 y L Year Z-Q [D

vin {’"]" Sk lf‘Bﬁ-»')(fA/E/_ Date of Lelivery (02 / 7C l 7O
\'-;.lm\ and Oty -State ot selling dealer or leasing L.chp;m) (il upplicable) ‘!C €. S L'\‘-U./EJ 'Ff} R S E ﬂ ¢ Au;‘

i ;\_L,u_,mqw \Q Y— Lj)v (AL
o Miber SV 0k

Vi wpd CitysState of ngl\am tzed seryice ageni(x) attcmpling prwmu: r
= [ & ZPT L LV(:’L

L ANk AL S Tacl

Lol

Home pho
ey L) e € Bl ES oy Yoo
e, \et U«&'-"\Ut; N* WI‘,\WW\ a '\-?\TOW\ p%’algna.turc LA C .
Ry \L..M-\LQ\\JQ MR- 3, Jadawmwd H.,j’z Dale Ma""é‘ ) (2

Ny

-

EURRN i me ) _".u_(‘_\ \v\"‘-)C;u\'U(j lg’;l\,g_u;a ' ‘:_.'{_C-

aa’d £98980Esdad 0L 1% PR g P WOS10d WOITIIM:wWe+d 95:1F Ti@2-de- ML
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CSDDQS
OMER #: 3988524 U1 12\5’\8%

334380 ike Shad ©® Ford
~mvorces  at the Avenues

Miks And Pord Az The Avojauwse
10770 Poilps Lighway

Jecx:?anovf‘ilc f':gvg;é v52‘36
PAGE 1 www mﬁosh‘w.‘wcm
SERVICE ADVt&OR 703 SUSAN Y OUNNET.T
i | i Y o] LCPNEE LT MILEAGE IR o““".gr"""‘?r‘e -
1FTEW2RRY 33228/23257 6473
g, T o0 13 . BATL | PAYMEN] Y 'm%:
M%%Q ha)e 17100 11 éﬁ AL GRILNLYL
OFENeD ™ T HERGY oL OPTIONE ST (AEA04SSC DIR 104952 TG 6.4 _LITBR
N - - TIaT NET TOTAL.
Aus}s VEE gy CONCERN PRT CK GLOW SLUG MONT WLET REPLACK N’UMBER 4 GLOW
P s
12¢50D REC BYSTEM Dmsmosw - {QUICK TBST) .
RN 7:3: 28 KWs L™ . : . CN/"C)
1 aoawumpm GLOW DLUG {(N/c)
&G6YRSE GLOW'P’Q&T& ‘BYRTEN OPFERALION - TRSY - L S ‘
738 ' ' (/)
12342B21 QLG ews.- FEPLACE. (12K3%42) - L .
748 {(W/Q)
oY B29 42 - : ‘ - : .
FART# acaz*wmaz*a
m?&w%&%b S A 8 g Ty ' L IR s 4 ES
ARTH A wog?mm ﬁ*r?*r%@ ao DTHER 5. 0000 - Toln L Bmn T 0.00
LY e AL 22T AR R AR AR BT E S TARE LR LA LR SR B
Malel-Paint INapectdds Noe Regquired At Thin Time
MULTY-N Multi- Pomt rnepectim Not Requived At
' TR e PAme . . :
748 C‘F _ _ ‘ 0.00 0.00
ARTS: « B, 80 TARGR: 7 -,,.0.00 OTHER» 0.0 © TOTAL LIWE Br 0.00

WHPRRA NN AR PPRREA R ERNAARRARRNICRARNATRT AR TR TR AR d
. Taoae e

\ . '
Ty

EaRs sfe THE LIMITED WARRANTY ON THC REVERSE SINE OF THIS PAYMENT METHOD § DEECRICTION o1 ™M
PAR INVOICE. o AN FRICAN LABOR AMIOUNT Q Qg
s & @t papmmm—n— o ——

40P SURPLIES AN HAZARDOUS MATCRIALA OMAKQED; Wa hove addel | o EXPRESS  TRATTS AMGUNT 00
chargd equal v 17% of tha cost of peole B laber LD W 8 maximyn ol (41148 VigA CAG, O, LUBK 0‘ 00
10 75 "This charge rofwanurts coRts end protity (o Hm movor rapalt taclityy m' N
7 musnilinneauy shop supplies o wigto dposdl.” (8.559.800 1 Wi GIFCOVER  MASTERCAND AMOUNT Q.00
n frata ol M omdres & 81 G0 109 19 D4 collectad d swuh now tire | INTERNAL OTHER M m«mes 0,48
" A i1 5 sTagh N v
J4d 16 1he stata 3 40,7161, cnd & 2100 ;w o ¢ o gomm o1 A0 W &1 ATE OF FLORIOA % D00

ncrinerurad Battery sold in the aea, {8 L ¥ i LEEN INSURA
romangiacrue REGISTRATION NUMRER |t = .00
¢ 4NV - 13289 a . 0.00

CUSTOMEN SISRATURE. PLEASE PAY

ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED THIS AMQUNT " g.00

TErCAL weoon ane 07 wh CUETOMER COPY
bB/eS"d £HESIESLEL 0L , QRALSHLLPBE WOS 04 WOITIIMIwedd Lb 9T Liee~-22- N0
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MPR H#: 39885234

232345 Mike Shad@ Ford
vinvorces  at the Avenues

Mike Shed Ford At The Avenues
1G240 Philips 1hghwiy
Mnm\mmué lmu{x 1368

{a0d) §

PAGE 1

W, rvt!i«.:lhud aam

,.,M,w%@s T MR

l 1FTS o 00/23900 ih
PR - L DRYMEGT 17w pAge
WANLO DD 19:00 Q3JUNLL 1079083 CASH 02.JUNT L
M%Btag_._; _ &% T . VERRY, . .1 OPFIONS:  GTK:ARADA690 DLR:04992 BENG:8.4 LIIKQ
QAMAYLL 02 UNLL -
NE_O '"YPE_HOURS LIST NET TOTAL
2 KAPED. SFATCING, CHRCK ENG LIGHT (YMME, ON, WARKING
MssmTvAm ON, VECH SHUT OFy WHILE PULLING OVER AND WOULD MOT
RE ‘

WISE: VERIFY CONCHRN (K sS3M TQB NONE CK QLN FUBL AND OIL FOUND OIL
OVERFILL , RRIVORY: TURLPREIS TEST ¢ 5 PSI' REL CONREENS R 4 AT 1
PRRCENT CK HIGH ‘

. GOOSE-RARD BUNRTY/ VO SUREHT DIACNOSTICS - DIEGRT"
ENGINE - DIAGNOSTS - L

.. 'TAB . WF: o (M/C)
1 8CAB*5I213*D SERIOR - Wrm‘aqr Gas - TEMPERA {(N/)
T TG BGRANYBSATAL KT FURE INGBOTTION Y L o INSCY
CORE CHARGHE N . (N/CY
méﬁ%??‘%mﬁwwk e e wage e : iy VERAE (/0
D IO BRESSURR FUEL sw;-::wm . 1, oot
.. MR o Rt gl o~ 4*‘ B )
Goosmz a:.ow PLUG MTST TEST - WO gmm -

: FEG " RPN ) TN

€D0OSHLS Ij’UEL INJECLOR msfwum PORY LMAK -rr"s'r - NO

mT N ® ey, v LT

748 WP {(N/C)

FBOUSELY HIGH PRESSURE FURL SYSTEM TEST WITH VAINE .
COVER OFF - L

THE . W tewoa LU e e (N/C)
S005SEL7 INVERSE FUEI: I’N’JECTOR I;EAK 'T'E'.:T - 1
ig VW - v : (/)
G00GR18 HIGH PRESSURE FUEL INJEGT I0N PUMPE LEAK
ENST |~'l}‘p t IRt L T N [NEE! i
. RERRL) sy {(N/O)
doakiie Fim Q}iﬁﬁ‘m PEBKLS SHEGK ~ S . "g
748 WE (N/C)
§QOGBB2 KEY ON- mémﬁ OFF "= XKQEG GUBCK - BB~ L - . o :
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10 WARRANTIES APPLY IN ODTHER COUNTRIES?

4e New Yehicle Limited Warranty and tv= Emissions Warranties

lescribed n this bookiel apply o your vehicle It

» it ‘was ouginaly parchpsed tavough the Ford Export Qperations
Military Sales Program; o

« it was osiginelly sold or leased by Ferd Motor Company or one of ds
Jealers in the United States ax U.S. Federalzed Termvories. and it was
originaly registered:Yicensed znd operaxed in the United Soates. US
FPederalized Tertkones, or Canzda.

f you neet ether of these two requirements, you do have wattanty
overage when sou wavel wth this vehice oitside the Uaited States,

(8. Fedesalized Temitories, or Czrada In some cases, bowever, yeumay
rve o3y the servicng Ford deasr in a foreign coustry or U3
"ederalized Territory for a cepair that is covered undes the U6,

varrenty. If this bappens. be sure to save the pald repaic grder or

rvoice, You should present fhis document 10 a 1S, Ford Molor

ZaranF dealer for varvan'y refund cersederation. Referta )

wwrr Farlaom B addition?! customer assdstance refererce informanion
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QUICK AEFERENCE: WARRANTY COVERAGE

Tles chart grees a denerad semmary 6 your warranty toverage prewvided
by Ford Metor Company under the New Vehicle Limited Warranty.
Please rofer to the deseription of warranty coverage for Tore specfic
Far ezch tgpe of coverage, the chal shows two messuxes:

+ years in sexvice + miles driven
Yo Now Vehicis Limited Warranty

The meagure that occurs frst deternines how long voxr covemge {asts.
For axample: Your Bunpsr to Bumper Ceverage 1a31s for three years -
unless you diove more thana 38,000 miles belore three pears clapse. In
hat case, your coverage ends ab 86,000 rles.

For nvore details on coverage, see:

= 'What is Covered? (Dages 8-1%)

=+ What is Mot Covered? (pages .2-15;
WHAT IS COVERED?

Yo.xr NEW VEHICLE LIMITED WARRANTE gives you spocilic lkugal
righis. You wizg have otber yghts rhal vary [rom siate 2 ate [ nder
s Naw Vehicle Limeied Worrangy of

- yoar Furd esbagis 15 praperhy - onn ed sond irsrmancd, g

g

-was laken 1o a Pord dealership for 3 warranted repawr dumng che
warranty peried,

Ihen asthorzad Ford Motor Comnpany deglers vl withoud charge,
repait, replace, or 2djust &l paris on your veéhele that ma¥encuion or Sail
during normat use daring e applicable covsrage period duwe to a
manutactuning defect i faclory-suppled materials or fotory workimansnsp.
This warratpy Goes no. mean that each Fore velucke is cefect free
Deiecls may b2 unintentierally miroduced into vehicles during the
design and manufacturing processes and such defects ceuld resull in the
need {or repairs. For this season, Ford prevides the New Vehicle Limued
Warranty m order to remedy any such defecls (hat result m vehicle part
mafunction or failure during the warrandy period.

The regeedy under this wrirten warcaory, ang any tohed warranty, &
livanect to repair, replacement. or adjustment of defestive parts. Tios
exchisive remady shsll oz be deemed b0 heve faifad Ms essental purpose
50 Jong as Ford, throngh its anthorired dealers, is willng and able Lo
repace, Teplaca. or effuse defective parts m the prescrdbed manner. Fords
lighiis, If ariy, shall in o event exceed the cost of crrecting
ranvdacturing dafects as herein provided and upor. expiration of thas
warratey, any such lizlnlity shel terminata.

Conditions tha: are act covered by ke iew Vehicle Limiteg Warranry
zre gescribed on pages [2-15. When making verranty repairs of your
vehicle. the dealer =ill use Ford or Motorcraf pards or re

or other parts that sre autharized by Ford, & the discretion of Fand e
the Ford dealership.

Nothing in this warmrry shouid be censtrued 23 reguying defective parls
o be replaced with par.s of a iffecent type o1 desgn than the original
sak, so long as the vehicle fanctions groperly wuth the replacement pt.
dMoreover, Ford and #s authorized dealers are entitied (0 a reasorable
ture and a reasonable numter of altempls within wiich to diagnuse and
ropair ang defeck eovared by this ssrmamy.

* fn certain insla-ces, Ford may aulhorize repaits at offwe then Ford

deader facilities,
Tavo sepioate wartandss 2pply %0 res on your new vekcde Toe Now _
Vehude Limited Warrsre covers -ra defects in fa ey suppicd rralena

- or waniasen for J00% of labor costs and on 8 pro oats adfustment

basss D varts (hee the rmbureenwest scheduls beiew’
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Faor vehicles within the New Vehidle Limited Warranty tene i service
andl ruileage ceserage period, defective tires wil! be replaced on 2 pro
reia acnsterent basis secording 1o the following milesge-based
Eeimburseraery. Schedrie:

WILES DRIVEN PERCENT OF PARTS DOVZRED BY FORD
T8 - 100% T
+ 1200134000 60
{ 2430135000 S0%

The dre mayufachurer aiso promdes you with a separale Lire waranty Hat
may extend beyond the New Veiicle Limbed Warraniy covwemge. You will
fird the manufactirers tire wazranty with the owner hterabyve supplied
with »our vehicle. You have the oplion of having = tire warranty repar
perienned by the tire mamdacturer's authorized service center. If you go
1o a tire sexvice eenter fr 2 reparr covered by the New Vehicle Limired
Parranty, you may be ehargad a provarad amount. {or wear or cther
chavges, H oo, you shovld present your paid imvoies dexailing the natore of
the charges to any Ford Mator Company dealership 3ar refund
consiceratire:, When making wartanty repairs on your vehicls, the dealer
w2l use Forg or Motoreraft par: or revanafactured or other nartz that
arz autherized by Ford. In cerisin ingtarces. Ford may authorize sepairs at
other than Ford dealer facililies. Tire replacemercs urder warranty wiil be
made wah the same hrand and model 25 originally equipped with the
vehicie eniess toe same brand and mode! 8 no Jonger availate, in which
case ¢ tire of the same brand, sizz, load. speed amd fread type will be
Lxed. In somme eircunstarees, Ford may authosize anolher brano andior
madzl 1o substitite for the orikginal hvand and model, even & s1dl availabie

Noraml live wear or damage is not reimbursahle. See page 26 for delzls
of weha is not covered

Extended warranty coverage perviods are available for certain
vehicle parts and eonditions. Specifically,

{11 ¥our vehicle's Powertrain compunesis are covared T five grars o7
81 007 mifles. whizhever coawrs first The exiended. coversge applicg to
e Engine: 2l intcrnal lubricated parts sylinder bluck, exlinder heads
ssecsbeal huel pumgp, eledmae engine onirsl Ui sagine mosmls,
Pverheel, wizetion pump, Beafokd (esluust arg [alake. mari® g balfs,
el Dan, off woeep. szals aned gookons, thesmostor, thomestar foasing,
tieming waam cover, tuning chadn {geass ar i),
auboclogossuncresaer UL, vale Dovels, SELer eump

10

L]

-~

Teansmission: all Iternal paris, cloich cover, seals and gaskels. torque
comwerter wansier caze finchuling ail internal paxts), transnisson use,
transmission exmirts; Front-Wheel Drive: asie shafts, bearmgs (front

and rear}. cemter suppirt bearing, drive shals. final drive howsing
{including all irternal parts}, bubs-zuromatic front Jockng (feur-wheel
driwe), locking rings {Jourwheel drive), seals and gaskets, universa® and
censlane velocity wints; Bear-Wheel Drive: axle shafts, bearings (frone
and reay), cenver stpport bearing, drive axke housing {including alt
irdervat parts), drive sha®, propeller sha'ts. recainers, suppoets, seals and
gaskets, univarsal and constant velocisy joints.

{2} Your vehicles sakely telis and ar bag Supplcmental Restraind, Sestemn
SRS} are covered for an extended Safety Restraint Coverage Pergd,
wiech lasts for Ave years or 60,860 miles, whicheser ocours first

(2) Your vehicle’s body sheet mexal panels are covered for an extended
Corrosion Coverage Period, which lasts for Tiwe years, regardless of miles
driver. The extended warrsely coveruge oy applies if a body sheet
metal pasel becomnes parfaated Gue to comvsion daring nonral use due
to a manfaoturing defect in factory-supnded materisis or Belary
workianship. For Jamage caused by airbome marerial {eswirozanentai
fadoul) whare there 15 Ko Zaciory-refated defoct involved and thereiors
no wanady ~ cur poley B 10 provide free repair of paint damsge due 1o
the aaborne meterial for 12 months or 12.0€0 miles, wwehever ocowrs
firse.

{43 Tour vehicle’s direct injechion desel engine and certain engme
cErmoenents are coverad during the 8 (06 4L PowexStizode Diesel Engine
Coverage Period, which lasts for five yzars or 100,000 miles, whuchever
oneurs first, The kollowing parts are covered dpmg s exterded
eoveraze period the zrgine, evlinder block, Fesds and afl infamal pacis,
soake and extaust mwaatolds, Seirg gear, hermionic baaneer, valva
covers. oil pan aoad mer, waler panp, fuel systern Yeschuding fuel hnpx.
fue. tank and franee mountza fuel conditionrng muodale somebnws
reforret to as The Srame mounted pranpdilterswaeler separatoe ), 2igh
emssuTe Jies, geskers auc seas, ghow pougs, rbechargsy, two-atage
{urpochzrger asserbly 8410, netocharger aouesor (840, powssin -
edirol meduls. ergme corrol modulz ¢F 4 ), fugh Dressuee 2xG
mpertior parap assembly (341 ), elseronie daser wut, injxriams
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eyjecticr pressure sensor, fue rad pressure sensor {6 407, high pressure
sl regubsiorn, exhaust back pressure regulator and oensor exhaust
prassure sensor {6.41), manilald presgure sansor B.41), intake air
teraperature sensor (6,41 ), crenkshaft poxdion sensor {8.4L), camehalt
position sefisct. aceelerator switch,

NOTE: Soms coraponenis toay 2lso be covered by the Ewdssions
Warrarlies. For more information, see pages 17-31

Expedition Limousine Ldnited Warrantky

I you have purchased or leased a 2010-made] Expeditios EL {cquipped
with the 17L Bailder's Package) conversed into 5 tireousine by a Ford

Qualified Vehicke Modider, yoir Expedition EL (s eligible Sor the Fard
Limousing Limited Warrandy coversge for twee years o 100,000 miles.

wherhever oecors first This coverage begins on the Warranry Start Date |

and s i additien 1o the Few Vehicle limited Warmunly Refcr 1o the
wantaxity addendum cand that was given Lo you when yoa tnek delivery
of your 2010-model Expedition EL Larousine {or detals of the Foxd
Lamorsne Lavired Warranty. See page 36 for addational defaills about the
171 Limowsine Builder Package,

WHAT IS NOT COVERED UNDER THE NEW VEHICLE LWITED
WARRANTY?

Damage Caused By:

¢ azcidents. collision or objects swriking the velnele (nciudng doemg
through. & car wash)

o thel, vandsliom, or it

» fire or azplosion

» using contaminated or improper tedffizads

» cstorerapplied chameas or aceiderda. spills

o driving thrasgh weter ceep enough 1o cause watey w be ingesied inko
the engine

s misuse of the sehicle, such 2 cnving nvey cures, ovewadag RCTE o
using the vahiche g5 2 Sarmacien:. stet:onary wofel surce

12

Damage Catsed by Alterstion or Maodification

The New Vehick Limited Warranty does uct cover any dornage cavsed by
» alterariens or modifications of the vehide. including e body, chassis,

o components, after the vehicle lezves Whe corurol of Ford Motor
Campany

+ tampeniag with the vehivle tampeting with the cirissions systesms or
with the ofher pans that affect thece systerss (for example, but not
limited w exhaust znd intake systems)

= the installztion or use of 3 pon-Ford Motar Compang part (other than
2 certilied emissicns part) or any part (Fore or non-Ford) dezigned
for efiread wse only insislled after the vehicle leaves the contrel of
Ford Motar Company, if the inslalied parc fzils or causes a Ford part
to fad. Examples inefudz, but are not limited 1o W kits, oversized
tires, roll bars, celrlar phones, zlarm systems, aulonei? slartiog
systems and performance -anhancing powertrsin copponents ox

saftware and pecfarmance “erips™

Damage Caused by Use andfor the Environmend

The Mew Vehicle Limited Warrarey doess not cever surface rust,
deterioration and damage of paink kim, uphcletery, and other
app=arance iteras that resth o use sncior exponse o the elemerks.
You, as the cwmer, are responsible for these jtemns. Scme exanples ars:
* rings, denis

e cuts, bans, punclages or Tears

e tcad salt

» iree sap. hind and bee droppings

s windstorm, Lghtermg. bail

e earihqueke

» freezing, waser ov ool

» szone ohops soratches (Some @Xxaicpies are on paint axd giass)

e wardstickd stress cracks. Jovever, lmazed coverags on winastuekd
stress amneks will be proesded Jor e P 12 »wonle B seracn,
regardlese 7 muiles crivesy, even ltmngt causiel by use anbor expen e
by the alerments .

i3

¢
&
¢
‘
4

T A= SO CT N o omcseryy

bk

eI

i

et e
s

DOYRT MAW TTAT /BTN

RITTE

bits

§v
NpARD 1) YU
1EE2 000 0LYL

no
144

¥

WL

T.1 2001 Ta aan
£LGeeesLLL

A

og/ee o

N e BNT T

£I8EARS, 24 10

Wd G0'8EZ LLOC/ST/L 018Q

T PEes
anh onn R

]

EA11-003 000598LC


http:scrat.ch.fs
http:wi'ldslt.dm
http:s--.Jft:wa.re
http:nOll-Fo.rd
http:Pacl:a.ge
http:adden<!.um
http:camsh.ut

mjecticn pressure sensor, fuel raal pressure sensor {6 4017, high rressure
o regubasor, exhaust back pressure regulaior and sensor exhaust
preesure sersor {6.41), mandold presaure sevsor 5.41), intzke mir
terperature sensex (6,41}, crankshafl posction sensor {8.4L), camehalt
position sensor. arcelerator seitch.

NOTE: Some components may also be covered by the Ewdssions
Warrarties. For more informalion, see pages 17-3
Expedition Limousine Limited Waszanty

I you have purchased or leased & 2010-model Expediticr: EL (equipped
with the 171 Budlder's Package) convered o a frecusine by a Ford
Quatified Vehide Modiffer, your Expedition EL is elizlle for the Ford
Taneusing Limited Warrandy coverage for three years or 100,000 riles.

wharhever occors frst This coverage begins on the Warranry Start Date |

asd Is in addition 10 the Rew Vehicle Limited Warrunty. Reic: 1o the
wavganty addencum card that was Zisen Lo you when you book defivery
of yeur 201made] Expedition EL Larousine for debds of the Pond
lamousne Lamired Warrsxy. See page 30 for adddonal Setails about the
171 Limo.sine Brilder Patkage.

WHAT IS ROT COVERED UNDER TRE NEW VEHICLE LIMITED
WARRANTY?

Damage Caused By:

+ azcidends, collision or ebjects swiking she velvele (inciuding dowmng
through 2 car wash}

v thafl, vandshsm, or rice

» fire or explosion

» 1sirg coptaminated or wproper hbflends

» customrerappiicd chaoywas or accideda. spills

s driving theoogh weter ceeg encugh 1o cause w2ter o ke ingesied mio
the engine

+ miase of the velucle, sucly e cnving nver eurts, sveradag sz o

using the vehinie a3 2 DEuRAlien: slal.auary Dovel source

12

Damage Cavssd by Alterstian or Modi¥catton

The New Tehick Limmed Werranty does net cover any davnage cavsad by

» alterztenz or modifications of the vebicle. including the body, chassis,
or componsnys, after the vehicle lezwes the conurol of Ford Motor
Compasy

» ranperng with the yvehicle, tampering with the eirissions sysiens or
with the other parts st affect these systerss {for example, bud not
limited w exbaust and intake systams)

« the insiziletion or use of 8 non-Toevd Molor Compang part (other than
a cerbiied emisstons part) or any part (Ford or neoFord} dezigned
for ofi-road use enly instolled after the vehicle leaves the conteel of
Ford Motor Compan, if the installed part fails or carses & Ford part
o fzd. Examples inchusde, but ape not timited 1o W kits, oversized
tires, roll hars, celntar phones, alam systems. aulomatic starting
svsrems and pesformance -enhancing powertrain components ox
safrware and pecfarmance “chips”

Pamage Caused by Use andfor the Environiment

The Mew Vehicle Limibe¢ Warraniy doss nob cover surface rust,

deterioration and demage of paint, bira, upholstery, and other

appazrance isems that resclr fror use anclior exposTe to the epments,
Yot as the owner, axe responsible for thess iterns. Some exaraples are:

« dings, dents
o cils. LADTS, punclEes of 1€ars
* road salt

o wee sap. bind and bee droppings

» windstorm, Lghtermg fail

» earibuabke

» freezing, water or ool

» stone olops scratches (some axazeples are on paint axd giass?

o mardstickd sress cracks Jowvever, Lmzed coverags on winashield
shress craziis will be proesled o e P 12 eocle o servien,
regardless o7 ruiles crivess, even ltwngh (ausee) hy use aul DY eIPTS.SE
v the elements :
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Tre New Veldcle Laviged Werrarty does not 2over: {1} parts and iabor
nesdad co maintam the schicle, and €23 the replacenent of parts due Lo
narmzl wear and tear. You, as the awnzr, are responsible for Thess dems,
Sze your Scheduled Mainternsnce Gride. Some exampies of mairt=mance
and sormal woar are:

s of changes s cioteh batings

» ods, lubricants, other fuids » Wiper biades

+ qilisir filtess » Wheel aligroznts and tire
» tire rotacioninflation balar.cing

« cleanigg’polishing » Brake padlining

Where a vehicle has wo factory-reiated defect, and i therefore sot
entided (o a warramy related repudr, replaconenk or adjusteweut, it is
Ford policy nonsheless (o provide cercan memtenarce tems, when
necessary, free of charge during a Laited pericé:
« wiper blade replacements will be provided during the first 132 montas

m service. yegardless of miles driven
s wheei aligunens and tire baleneing {unisss requred by 2 swarcanky

repairy wil be provided dunirg the et 12 monlbs or 12,000 mikes n

- parvice, whicheves gocurs st

+ Prake pad/lining veplacements will b2 provided dering Lhe first
12 manths o7 18,000 miles in service, whichever socurs fires

SYNC Hands-Frae Communications and Eatertainment System

If youz vehids is equipped wab SYNC, the New Veticle Linated Warranty
does not cover regairs under oxtain conditicas. Some exareples include:
» Loss of persomal reocrding madia, software or data
s Failurc vo nrovide proper tstallatior envizormenr
» Damage cansen by:
s ghnor=al use such as msertion of forzign objerts, Bifd spitage
» inauthorized modifestionr o alier Lactionalilty or ispabll by
= Lompuler or iternet vrruses, bugs, worms, Trojan Harses
cawebelks
s i~eadaton of moicharized soflears, pevigheralt s atta heends
o authoriaed, wapprove: angor iboompatiue Jepairs. Logrsdes
ond mredificats

14

» the defective function of vour celhilar shone ar digitel media device
(ie., insdequats signal reception by Lre exrernal antenna, vrases or
other saitware problems)

Tire Wear or Damage

The Neny Vehicle Limited Warranty doss nod cover nnzmal wear or vaorn

out tires. Fires will aot be replaced (unless required by 2z warranty

vepair) for wear or damage inchuding:

* tire damage from road hagard sodh as cuts, snags, Bruites, bulges,
punchure, aged irpact breays

s tire damage due to wnder ar over inflatien, virs chain use, racing,
spinrung {as when swack is snow or mud}. Improper moonling or
dismoamtng. or tire repair

Other ltams or Conditions Not Covered

The New Vehicle Liaried Warranty does 4ot coven:

» wehicles that howe had the odoraster discoomecsed, altered, or
inoperative for an extended paviod of time wath the resukt that the
actual priesge carnrot be dedermningd

o vehicies Lzat hsve ever seen lzbeled or brarided as dismantied, fire,
flood, junk, rebuilt, reconsinicred, or salvaged; tins will void ihe New
Vehicie Iimtod Warraniy

+ vehicies that have been detertnined 7o be a total loss o an nswranee
commpans: thus will ¥od the Kew Vehicle Linited Warmanty

« ponesntec Pxpedition BL Limousmes that are not equipped with the
Limousine Builder’s Package (TL) Opton, or i the wheelbsse 5
sxvended baycnd 240 inches, or if the Gros: ¥ehicle Weight Rating
(GYWR) excreds 9900 pounds. Sze fmpoviant infermabion about
Bapadition EL imousine copversin (page 36).

# aky cthe~ Ford or Merowry vetecles that are corvorisc bo mousines
Teis will =oid fhe Now Vehicle Livited Warranty Sec importact
Bformator aboet Couversions (page 36}

e runverted amblanc: chiat gre nol sauipped wis the Ford Anbularce
Prep Pac-age. g3 raoovtark ifoamation dowr anbulames SeeErsions
{ pege 351
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[ a warranfy connam has nid dean resofved wsicg the these-stop

procedure outlined om the fivst page of the Cosloner Assistance sectiod.

¥ou e ke dligible ty participate i the BBB AUTO LINE program
The BBE AUTO LINE program eonsists of Iwo parms — medizdon and
arburerion. During madiztizs. 3 representalive of the BBB will coctact
hoth you and Ford Motor Casupany to explora oprions lor seftlenent of
e <lairt. It an agreement is net reached dering mediaton and your
claim is eligble, you may parttcipzte in *he arhitvazion process, An
asbitration hearing will be scheduled so Hhat you can present Four case
in an trormal seling before an impartial person. The srbitrator wili
corsider the lestimony provided and make a deosicry zfter (he hearing.
You are not bound by the decision, ba skould you choose Lo accep) the
BBB AUTO LINE decisiont, Ford swast abide by the accepied decision as
viell Dnspures submitted to she BBB AUTO LINE program are nseally
decided within foryy days alter you % Four claimn with the BEB.
BBB AUTO LINE AppRcation Using the informatios prosided below,
please call or write o request 2 program applicasion, You will be asked
for vour name and address, gerera information about your new vekhicle,
informaticn about Foer warranty concerns, and ay steps Yo have
axreacdy w¥en 1 v 30 resoive them. A Customer Claim Form will be
maided that will need o be completed, signed, and returned to the BBB
along with proof of owrership. Upon request, the BBB will yeview the
claitn I ligibilty under Program Summnary Goedelines,
You cau get more informeation by callug BEB AUTO LINE at
1-800.855-5100, or wxiting to:
BEB AUTO LIKE
4200 Yilson Benlevard, Suite 800
Axfiugton, Virginia 22203-1533
BBB AUTQ LINE spplications can 2lso be *equested by calling the Ford
Motor Camnpany Customer Relationship Cenber st 2-800-302-3573.
Note: Fond Moior Campany reserves the right 1o charge elighity
Ymitatdons modify provedures, or to discortinwe this prooess al any time
without notice and without obilgatin,
34

3.replacement vehicle or & vefumd of the purchase price, ander cerran
sreuristanone. The 1gws vary from slete 1o siave.

Ty the exlans your state law allows, Ford Kator Company requires that

wou firsz, send us a written novification of any Cefects or nor-conformibes

rhat you kaee experienced with your venicle. (This wid give ©s the
sppornanity £n make any needed repais before you parsus the remedses
provided by your state’s kaw}

In all other states swhere not specifically reguired by state law, Ford
Motor Company requests that you give us the writhen notice. Send your
verichen notification &

Foyd Motor Company
Customer Relationship Center
P.O. Box 6248

Dearborre, X1 48126

Ford vehicies are suitable for praducing amixdances only i equipped
wifh the Ford Ambulance Prep Package. [n addition, Ford wrges
ambulance manmfacturers to folow the recommendations of the Ford
Tocomplete Yekiele Manual ard the Ford Track Bedy BoBiders

Layout Book (and pertnent supplements).

Using & Ford vehicle withont the Ford Ambulance Prep Package
te produoce an amtbulance could result in elevated undecbody
temperatures, fael overpressurization, and the rink of fnel
expelsion and fires. Such use also voids the Ford Bumper to
Pumper Warranty and may void the Emissions Warranties.
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From: TA:10.100.0.2:32124,7 275355522 Page: 42/60 __ Date: 7/25/2011 2:38:06 PM
VI 4Vl 4VEL BV L240U UAA TATUUVGUUY BRD VL oo iUl iua 77T voud Y Vths VUV

[ 1045797] - To: 9047445700 From: 1rudolpl@ford.com Wage 2 of 2 LOY/18/11 1d:131:d0)

*Semt Via F-Fox Vard Motor Caonpany
‘ World Ueadquur o
One Amviican Rowd
Dearbory, Michiyun $8120-279%
July 14, 2051
o -

Witlimn B, Folsom. D

l LOU‘C wety Dlvd

Hle

Jackaouviite, ML 3301 .

ki o{"l)tf‘ Vg'(/“ C(@.ﬂ ' -{Ibf"“\
— S Mo A}a{n{*" Cer
2010 F250 W

Prar Mr Talsgm l/‘
T it s veeelpt of Yous letier dated June 24, 2011 U your have nel streudy dotte vo, ploage fipseant the 7 Howing
WOCUnBNE THED for ottics: e e

¢ rlalnafageesament cigned by your chent

wierent vehicls segleteation

rolenfinane agresment

all zpplicable zapsdv crdurs

auy reeipty (¢ be cousdoped for reinkasenwut

ducunscaly supporting conassieal e dostiununy puachice, nsurange, foel, mileage)
eurni seetus of veducte Gooation of velile. Ll oM fo, miledge

* s 5§ o8

D anlehtion, of a0 vhids ielngd ix Bosy woguestial, pleaw lave your Cient T out asd s1gn the aather zation
livted below.

RETING P
ity Bood Vicsor Company

e rreleaze the poyment higiory and [ban halatx e for my KNXRIRXRY

N - s Acetlt

-

.codiay Institutiog’s Phonet | |, |

S L L S 2
ERTR T~ - T S

A eviuw of yaur chicat’s claim will bogin whon thass documanis have bean recsived by our office. Also, /am
requesting @ Final Ropair Abteanpt o thrs veluele, Dwilf condaod vou with ihes schedule for our Freld Ssrvice
Lngincer thvouy araa, Meuta norr. alternens nsponasion il ot he provided during the finnl rapait
atorapd. I you sanal 1o conlagr mo o hive additinnal intarmanios in aubmit, yon may raach me by phinae of
19135 845-2881 or by fax 1 1833) 4994620,

Rospr-aarsally yours

Sent Llevtronlenlly

1.4 Shawn Rudolph
Rivvur s AnalystVOrfice of ihe General Counsyl
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From: TA:10.100.0. 24 7275355522 Page: 1/60__ _ Date: 7f25/2011 2:37:51 PM
VY VLY vl R Ao VUL UL NCRL PLULIUG 7T VLY WUV L Uy

THE LAW OFFICES OF WILLIAM E. FOLSOM, P.A.
1100 CESERY BLYD., SUITE 3
JACKSONVILLE, FLORTDA 3221
TELEPHONE: (904) 744-5997
FACSIMILE: (904) 744-8700

Fax Cover Sheet

Date: July 22, 2011

To: Todd Eikenberry (727) 530-5863
BBB Autoline

From: William E. Folsom, P.A.

Number of pages (including cover shect);

E( Urgent X Raeply ABAN Ploage Comment X For Your Brcords

3nclosed plense find supplenientel materials in conncetion with the uhove case. Upon teview,
please advise if anything furthor is still needed. Thank you kindly.

Vory traly yiu;:)
Will Folsom, Hsy

TS MESSAGH )8 INTENPED ONLY FOR TUE HSE OF 1813, ]
WWhCONMDFWAL AND EXFK
APPLICARLE LAW, I the render of this mexsage it aot the intended ioeipleat, or tha amplayae or Agent mpundbl.e for defivering the
message tn 1he iotended recipients you ave hereby- rutified thul nuy disseiustivn, disteihulion or copying af fhiv commutitation is
ateietly neabititad. I yon knve tgeived this communication th cvver, pleass notify vy imasdiniely by telophoss nnd rowra the ovigint
mensngze 19 dx ik tha nddrek listad abave vin tha TLS. Poamnl Secvice. Thank yuu,

Plenve felephoie (904) 744-5997 If you do not recelve all prges.

PEsT d £988088L3L 0L BaLShbLYEE WOSTIDL WETTIIM:wodd €187 1Te2-a8-Til
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WYV vye

THE LAW OFFICES OF WILLIAM E. FOLSOM, P.A.
1100 CESERY BLVD., SULTE 3
JACKSONVILLE, FLORIDA 32211
TELEPHONE: (904) 744-5997
FACSIMILE: (904) 744.5700

Tap 112149 7
Fax Cover Sheet UG et

Date: July 22, 2011 Cot n
/

To: Todd Eikenberry (727) 530-5863
BBB Autoline

From: William E. Folsom, P.A.

Number of pages (including cover sheet); 3

Zx Urgent X  Reply ASAP X  Please Comment X ForYour Records

U —_— —_—

RE: [l v Ford Motor Co., 4FRD1121987

vp—y

Enclosed please find a copy of the certified mail return receipt requested, and a printout from
USPS, also acknowledging mailing and delivery of the same, 1 contaucd my client regarding the
8/3/11, 2:30 PM,, tentative arbitration date, and

IHIS MENSACE (S INLENDED ONLY FOR THE USE OF THE INMIVDUAL OR ENLITY TO WILIOH 1T 1S ADDRESSED AND

MAY_CONTAIN INKORMATION I HAT 'LWE“«_‘_QM[!!L_ AL_AND EXEMPT EROM DISCLOSURE UNDER
MI.P!_!(;AEL",,IA&L 1 the reacder oF Lhis mexsagre is oot the intended reciplens, or the employes or agent mcmnsnblc for delivering the
meamige to the inteaded recipleny, you ore haredy aotifisd that uny disseminaton, disteibntion ur copying of this commonication i
strietty prohibiied. If yoo have received this commonteation in ¢reur, please Botify uy inmediatcly by telaphone and retum the srigmal
Wesshre 1o us ut (he address tisted abave via the US. Posral Service. Thank ¥OU.

Maxue telephons (9114) T44-8997 iF you do nol receive sl popes,

£-1°d :
. £9BSArS) 3l s0 L B3LSkbl s WOST04 WOITIIM:Woud Op:TT 118z2-22-1rr
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From: TA:10.1"(31010‘._’1"_:'5@999,904744@10'()‘ ‘ le’gge: 1 Date: 7!}13{%(11_1 39§J3} PM

[FYETIREPE Sp  TE E R DA 6 i "

SECTION 4: VEHICLE PROBLEMS (List primary problom first) Case Number: FRD1121987

Does the
7 of ' , problem
repIr List the date, mileage, and days our of | enust
Problem Servicing dealer{s attampts | servica for each repair sttemnpt now?

Example:
4723706 3,500 milvs 5 days

A/C won't cool properly Any Dealer, Inc. 4 G/10/067 12,700 miles 1 day

Vibration 3 " he
125
Engine Runs Rough 3 b
Yes
Engine Check Light OnWarning 3 per
Message 3 :
ya
Shaking 3 RO
i
Shutting Off 1 ne-
Starting Problems 1 ) Vg
Fuel Injectors Leaking 1 >‘ a1¢]
Diese! FumesExhaust Smell 3 yes'
Cormng Through vants
25
Intershift Delay 1 7.4:,;;

3 VRISOR 16 ccctdie) o5 Strvicn Lele ApRY |
Signature of Titled Owner(s)

I am submitting this dispute for resolution In the BBB AUTQ LINFE program, and 1 agree o arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Plaase mail or fax this completed form with copigs of all available repair orders, your vehicle
ragistration, your salos agroemaent or loase agroemont, and any othar relevant documents (e.g.,
written correspondence with the manufacturer, ¢tc,) to:

BAB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838

Fax: g&%—yv-amo

EA11-003 000605LC



BBB AUTO LINE

July 12, 2011

I
JACKSONVILLE F

Re: FRD1121987 [JilJvs Ford Motor Corporation 1FTSW2BRXAE[E

Dear Mr. [ C/© William E. Folsom, Esq.:

We have made two attempts to contact you by telephone to discuss your case.
We need to hear from you before we can proceed. Please call the BBB as soon as
possible at 800.955.5100.

The BBB AUTQO LINE program operates in accordance with federal regulations that
require us to complete each case within 40 days. Your help is necessary in order
to move ahead. If we do not hear from you within seven days from the date on
this letter, we will have to close your case.

If your case is closed, and you later decide to pursue your case through the BBB
AUTQ LINE program, a new case will be opened. If a new case is filed, we will
make a new eligibility determination based on the manufacturer Program
Summary guidelines in effect at that time.

We look forward to helping you in the resolution of your claim and await your
call.

Sincerely,
Todd Eikenberry at Extension 240

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 : Arlington, VA » 22203-1838 : Phone 800.3855,5100 : Fax: 703.247.9700
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BBB AUTO LINE

b4
BBB.

MANUFACTURER RESPONSE FORM

[ ]
Case Number: FRD1121987 Start Date: 06/27/11
Customer Name: State: FL
VIN: 1FTSW2BRXAE Probable Hearing Location: Jacksonville
This claim is 1IN Warranty [0 OUT of Warranty
Has the customer contacted you regarding the claim? X YES O NO
Is the VIN listed above correct? O YES O NO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much
detail as possible (e.qg., dealership name for repairs, specific dollar figures, etc.).

Has this offer been communicated to the customer? OYES ONO
If you checked YES, please indicate the customer’s response below:

[J The customer accepted the offer on / /

[0 The customer rejected the offer on / /

00 The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific
performance date or time frame:

ARBITRATION INFORMATION
Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Customer Claim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $

I will participate 0 By phone O In person O In writing

Return this form as soon as possible

To: Completed by: Date: . / /
BBB AUTO LINE Future contact:

Fax: 703.247.9700 Phone: Fax:

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 : Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE Case number: FRD1121987

Customer Claim Form Contact Date: 06/24/11
Start Date: 06/27/11

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).
SECTION 1: CUSTOMER INFORMATION

Titled owner: | GG C/C William E. Folsom, Esq.

Mailing address: [ AR

City: Jacksonville state: FL _ zip code: [

Day phone. _ Evening phone: — Cell phone:
Fax; E-mail address: [

SECTION 2: VEHICLE INFORMATION

Make: Ford Model: F-250 vear: 2010 Current mileage: 22000

Name(s) that appears on the vehicle titie: ||| | | G

Selling dealer/city/state: , , FL
Primary Servicing dealer/city/state: MIKE SHAD FORD AT THE AVENUES,

Acquired as Xl new [Jused [Jdemo [] leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 01/30/10 Mileage at purchase/lease:

First repair attempt date: 09/16/10 First repair attempt mileage: 12156

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: Automatic [ ] Manual
Has the vehicle been in an accident/had body damage? [1ves X no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
Refund or perhaps, Replacement, if acceptable to consumer.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER 1FTSW2BRXAE/IIIN

Lienholder/Leasing Company Phone Number

Account Number

Page 1
CCF
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. . Case Number: FRD1121987
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4723706 3,500 miles 5 days
A/C won’'t cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Vibration 3 no
Engine Runs Rough 3 no
Engine Check Light OnWarning 3 no
Message
Shaking 3 no
Shutting Off 1 no
Starting Problems 1 no
Fuel Injectors Leaking 1 no
Diesel FumesExhaust Smell 3 yes
Coming Through Vents
Intershift Delay 1 no

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838

Fax: gfg%-§47-9700
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. . _ Case Number: FRD1121987
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Axie Leak 1 no

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838

Fax: gé)g'%-§47-9700
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BBB AUTO LINE

~ June 27, 2011

Re:FCLF1 FRD1121987: Ji] vs Ford Motor Corporation

BB.I B 1Frsw2BRXAE N

THE LAW OFFICES OF WILLIAM E FOLSOM P
1100 CESERY BLVD STE 3
JACKSONVILLE FL 32211

Dear William E. Folsom, Esq.:

The BBB AUTO LINE program works with consumers and the Ford Motor
Company to resolve warranty concerns.

This letter is to acknowledge your contact in reference to your automotive
complaint and includes instructions and forms for filing with the BBB AUTO
LINE program.

Please review the information outlined below and follow the instructions
carefully:

Step 1: Read the enclosed brochure How BBB AUTO LINE Works and the
Program Summary. These will explain the following:

*  MHow to use our program

*  The steps for you to follow to enable us to process your dispute

*  What claims are eligible and the remedies available through the
program

*  What information will be considered in evaluating your claim

*  The time period in which your case will be handled

Step 2: Review the enclosed Customer Claim Form (CCF). Please
complete the packet including the grid to give details about each vehicle
problem on which your claim is based. This form must be signed by all
titled owners of the vehicle.

Step 3: Please provide one clear copy of the following documents,
preferably on standard size paper:

* Sales or lease agreement containing the vehicle purchase price,
sales tax, and other expenses associated with the purchase or
lease; financing agreement, if any.

*  Current vehicle registration

* All repair orders and work orders for repairs to the vehicle. Please
Include proof of payment if you are seeking reimbursement.

Step 4: Attach one copy of the documents listed in Step 3 to the signed
Customer Claim Form (CCF). Please use a paperclip rather than stapling
the documents. DO NOT SEND originals.

Council of Better Business Bureaus, Inc.
4200 wilson Boulevard, Suite 800 + Arlington, VA - 22203-1838 : Phone 800.955.5100 - Fax: 703.247.9700
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Step 5: Please fax your completed packet to 703-247-9700 or mail to:

BBB AUTO LINE,
4200 Wilson Boulevard, Suite 800
Arlington, VA 22203.

If possible, please use a large size envelope so you do not have to fold documents.

Please call me at 800-955-5100 if you have any questions of if I may be of help.

Please note that the Florida lemon law also provides for arbitration through a state-run arbitration
board, and sets specific time limits for filing a claim. To obtain further information about eligibility
for the state-run program, please contact the Division of Consumer Services' Lemon Law Hotline at
(800) 321-5366. If we fail to render a decision within 40 days, or if you are not satisfied with the
results of BBB AUTO LINE arbitration, you may, if your case is eligible, pursue your claim through
the state arbitration program.

Sincerely,

Todd Eikenberry at Extension 240

EA11-003 000612LC



s BBB AUTO LINE
— June 27, 2011
BBB

LOU COSTA

FORD MOTOR COMPANY
1320 S BABCOCK ST
MELBOURNE FL 32901

Re: FRD112198 7Jl] vs Ford Motor Corporation 1FTSW2BRXAE|N

Dear Madam/Sir:

The customer listed above has completed the Customer Claim Form (CCF), and
the case is officially open in the BBB AUTO LINE program. Enclosed you will find
an updated CCF and any support documentation provided by the customer.
Please note that for Florida and California cases and cases opened via mail,
support documentation may not have been supplied by the customer. When
received, this information will be forwarded to you under separate cover.

Please review the customer's claim and submit any documentation you may have
pertaining to this claim as soon as possible. We will contact you within the next
couple of days to discuss the claim, explain our telephone settlement efforts,
which we may utilize prior to arbitration and offer our assistance in the
settlement process. If you resolve the dispute, or if you believe that any portion
of claim is not eligible for arbitration, please contact me at 800.334.2406.

Thank you for your active participation in the BBB AUTO LINE program.

Sincerely,

Todd Eikenberry at Extension 240

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 : Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700

EA11-003 000613LC



BBB AUTO LINE Case number: FRD1121987

Customer Claim Form Contact Date: 06/24/11
Start Date: 06/27/11

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner: || C/O William E. Folsom, Esq.
Mailing address: [

City: Jacksonville State: FL zip code: [N

| Day phone: [N Evening phone: [  Ce! phore:
Fax: e-mai [N

SECTION 2: VEHICLE INFORMATION

Make: Ford Model: F-250 vear: 2010 Current mileage: 22000

Name(s) that appears on the vehicie titie: || [ NI D B

Selling dealer/city/state: , , FL
Primary Servicing dealer/city/state. MIKE SHAD FORD AT THE AVENUES,

Acquiredas Kl new [Jused []demo [[]leased Is the vehicle in your possession? [Xyes [[]no
Purchase/lease date: 01/30/10 Mileage at purchase/lease:

First repair attempt date: 09/16/10 First repair attempt mijeage: 12156

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: Automatic [ Manual
Has the vehicle been in an accident/had body damage? []vyes [X]no Date of accident:

Description of damage:

SECTION 3; DESIRED OUTCOME (Describe what you want done to resolve your concern)
Refund or perhaps, Replacement, if acceptable to consumer.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER 1FTSW2BRXAEIIEIN

Lienholder/Leasing Company Phone Number

Account Number

Page 1
CCF
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. . " Case Number: FRD1121987
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Probiem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won’t cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Vibration 3 no
Engine Runs Rough 3 no
Engine Check Light OnWarning 3 no
Message
Shaking 3 no
Shutting Off 1 no
Starting Problems 1 no
Fuel Injectors Leaking 1 no
Diesel FumesExhaust Smell 3 yes
Coming Through Vents
Intershift Delay 1 no

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and 1 agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838

Fax: ;?é)g%-347-9700

EA11-003 000615LC



. . . Case Number: FRD1121987
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Axle l.eak 1 no

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838

Fax: gé)g'%-§47—9700

EA11-003 000616LC




BBB AUTO LINE PROGRAM SUMMARY

Ford Motor Company — Florida

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB
AUTO LINE. Ford’s participation in BBB AUTO LINE covers Ford, Lincoln, and
Mercury vehicles.

This Program Summary describes the claims that may be resolved through BBB AUTO
LINE. Please also see Claims That Are Not Eligible below for a description of the types
of claims that will not be handled by BBB AUTO LINE.

Please note that although most customers choose to represent themselves in the BBB
AUTO LINE process, customers may also be represented by an attorney at their own
expense.

AGE/MILEAGE REQUIREMENTS

Claims covered by the Florida lemon law must be filed with BBB AUTO LINE within 60
days after the expiration of the Lemon Law Rights Period (the period ending 24 months
after the date of the vehicle’s original delivery to a customer).

Claims not covered by the Florida lemon law and seeking repurchase or replacement of
a Ford or Mercury vehicle must be filed with BBB AUTO LINE within three years or
36,000 miles — whichever occurs first — after the vehicle’s warranty start date.

Claims not covered by the Florida lemon law and seeking repurchase or replacement of
a Lincoln vehicle must be filed with BBB AUTO LINE within four years or 50,000
miles — whichever occurs first — after the vehicle’s warranty start date.

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE

before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty
coverage period.

ELIGIBLE CLAIMS

Claims must be based on a defect in the vehicle’s factory-supplied material or
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty.

Ford - Florida 5/2006
1
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ELIGIBLE VEHICLES

Claims may be filed within the lemon law filing period for Ford, Lincoln, and Mercury
cars and light trucks that are covered by the Florida lemon law.

Claims may also be filed for Ford, Lincoln, and Mercury cars and light trucks that are
not covered by the Florida lemon law if they are:

+ Owned or leased in the name of an individual or owned or leased by a business that
owns or leases no more than three vehicles;

+ Currently registered in Florida; and

+ Purchased or leased in the United States and normally operated in the United
States.

Unless covered by the Florida lemon law, the following vehicles are not eligible for
BBB AUTO LINE:

+ F-450, F-550, and F-650 pick-up trucks.

+ Ford E-series Cut Away vehicles and F-series cab and chassis.

Claims involving Ford motor homes may be filed with the Florida Pilot RV Mediation
and Arbitration Program, and are not eligible for BBB AUTO LINE.

BBB AUTO LINE REMEDIES

The arbitrator may award the following remedies:

+ Repairs.
¢+ A Ford Extended Service Plan for the customer’s current vehicle.

+ Reimbursement for money the customer paid to repair the vehicle if those repairs
should have been covered by the Ford New Vehicle Limited Warranty.

+ Repurchase of the vehicle.
+ Replacement of the vehicle.

REPAIRS/REIMBURSEMENT FOR REPAIRS

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle’s
options or its design.

The arbitrator may award reimbursement for money paid for the repair of defects
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to
repair the defects under warranty or to reimburse under the warranty’s emergency
repair provisions.

Ford — Florida 5/2006
2
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REPURCHASE/REPLACEMENT

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets all elements of the Florida lemon law or meets the following conditions:

¢ The defect(s) in material or workmanship covered by the Ford New Vehicle Limited
Warranty was first reported to Ford or an authorized dealer within 18 months or
18,000 miles — whichever occurs first — after the vehicle’s warranty start date; and

+ Either (1) the same defect was subject to repair four or more times and continues to
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days
for repairs to any defect(s); and

+ The defect(s) substantially impairs the use, value, or safety of the vehicle to the
reasonable consumer.

If the arbitrator finds that the claim meets these conditions or meets all elements of the
Florida lemon law, the arbitrator must award a repurchase or replacement that will
consist of the following remedies:

Repurchase of an Owned Vehicle
Ford will refund the following amounts when repurchasing an owned vehicle:

1. Purchase price of the vehicle. This is the cash price for the vehicle, inclusive of
any allowance for a trade-in vehicle;

2. Collateral charges. These are reasonably-incurred additional charges to a
customer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
C. earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
customer that are directly caused by the nonconformity of the vehicle.

“Purchase price” excludes debt from a previous transaction. “Allowance for trade-in
vehicle” means the net trade-in allowance as reflected in the purchase contract if
acceptable to the customer and the manufacturer. If that amount is not acceptable to
both parties, then the trade-in allowance is an amount equal to the retail price of the
trade-in vehicle as reflected in the NADA Official Used Car Guide (Southeastern
Edition) or NADA Recreation Vehicle Appraisal Guide, whichever is applicable, in effect
at the time of the trade-in.

Repurchase of a Leased Vehicle

Ford will refund the following amounts when repurchasing a leased vehicle:

Ford — Florida 5/2006
3
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To the lessee:

1. Lessee Cost. This is the total deposit and rental payments previously paid to the
lessor for the leased vehicle, excluding debt from a previous transaction;

2. Collateral charges. These are reasonably-incurred additional charges to a customer
wholly incurred as a result of the acquisition of the vehicle. They include, but are not
limited to, sales taxes and title charges, manufacturer-installed or agent-installed
items or service charges, and earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the customer
that are directly caused by the nonconformity of the vehicle.

To the lessor:
The Lease Price MINUS the Lessee Cost.

Lease Price means the capitalized cost and each of the following items to the extent not
included in the capitalized cost:

1. Thelessor’s earned rent charges through the date of repurchase;

Collateral charges, if applicable;

Any fee paid to another to obtain the lease;

Any insurance or other costs expended by the lessor for the benefit of the lessee; and

L SR

An amount equal to state and local sales taxes, not otherwise included as collateral
charges, paid by the lessor when the vehicle was initially purchased.

Replacement

Ford will provide a new vehicle from dealer inventory that is identical or reasonably
equivalent to the vehicle to be replaced, as that vehicle existed at the time of purchase.

“Reasonably equivalent” means that the manufacturer’s suggested retail price
(“M.S.R.P.”) of the replacement vehicle does not exceed 105% of the M.S.R.P. of
the vehicle to be replaced.

Ford will also refund to the customer the following amounts when replacing a vehicle:

1. Collateral charges. These are reasonably incurred additional charges to a
customer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
c. earned finance charges; and

2. Reasonably incurred incidental charges. These are reasonable costs to the
customer that are directly caused by the nonconformity of the vehicle.

Ford — Florida 5/2006
4
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Deductions/Exclusions from a Repurchase or Replacement Award

+ If the arbitrator finds that the claim meets all elements of the Florida lemon law,
then the repurchase award will be reduced, or the replacement award will
require payment, for the customer’s use of the vehicle in accordance with the

following formula:
number of miles attributable to a customer vehicle
up to the date of the arbitration hearing x  purchase

120,000 price

+ If the arbitrator awards a replacement in a claim that does not meet all elements
of the Florida lemon law, the award will require payment for the customer’s use of
the vehicle in accordance with the following formula:

mileage at first repair of the defect
for whi ment i x purchase
100,000 price

+ If the arbitrator awards a repurchase in a claim that does not meet all elements of
the Florida lemon law, the award will be reduced for the customer’s use of the
vehicle in accordance with the following formula:

Il accr mileage - 100 mil x purchase
100,000 price

+ The award may be reduced or may require payment for any missing equipment or
damage to the vehicle exceeding normal wear and tear.

+ The award will not include any trade-in over-allowance or debt from a previous
transaction.

+ The award will not include any manufacturer rebate the customer received or
manufacturer-sponsored credit card earnings used as a down payment or
capitalized cost reduction.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered to the customer who applied to BBB AUTO LINE. The customer
will be responsible for turning over the vehicle with all of the original equipment, and
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield).
The customer will also be responsible for providing clear title to the vehicle and signing
all documents necessary to effect transfer of the title, including a power of attorney for
title transfer.

Ford - Florida 5/2006
5
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CLAIMS THAT ARE NOT ELIGIBLE

The following claims are not eligible for arbitration in BBB AUTO LINE:

+

*

Claims involving a vehicle no longer owned or leased by the customer.

Claims not covered by the Ford New Vehicle Limited Warranty, including but not
limited to:
(1) maintenance and wear items not covered by the Warranty;

(2) damage caused by alterations or modifications of the vehicle after it leaves the
control of Ford Motor Co.;

(3) damage caused by tampering with the vehicle, its emissions systems, or other
parts that affect these systems; and

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any
part designed for “off-road” use installed after the vehicle leaves the control of
Ford Motor Co.

Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

Claims alleging that an airbag failed to deploy or deployed when it should not have.
Claims covered by insurance or by warranties of other manufacturers.

Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has (1) caused
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle
or damage to property.

Allegations of fraud.

Claims seeking punitive damages or compensation for loss of wages, personal injury
or mental anguish.

Claims that are the subject of a law suit or state administrative action against Ford.

Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and Ford.

Ford — Florida 5/2006
6
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STANDARDS OF THE FLORIDA LEMON LAW
Motor Vehicle Warranty Enforcement Act

The following is a brief explanation of most relevant provisions of the Florida lemon law.
The complete text of the lemon law can be found at Florida Stat. Ann. Section 681.10 et
seq.

To obtain a “Consumer Guide to the Florida Lemon Law,” or speak with someone about
the Lemon Law, consumers in Florida may call the Florida Department of Agriculture &
Consumer Services’s Lemon Law Hotline at 1-800-321-5366, or 1-850-488-2221 for
consumers outside Florida.

VEHICLES COVERED

The Florida lemon law covers cars and trucks that are sold in Florida to transport
persons or property. This includes demonstrators, recreational vehicles (other than the
living facilities), and also leased vehicles if the lessee is responsible for repairs. The
Florida lemon law does not cover vehicles run only on tracks, off-road vehicles, trucks
ov}elf §o,ooo pounds G.V.W., motorcycles, mopeds, or the living facilities of recreational
vehicles.

CONSUMERS COVERED
The lemon law covers any of the following:

1. The purchaser, other than for purposes of resale, or the lessee, of a vehicle primarily
used for personal, family or household purposes;

2. Any person to whom such vehicle is transferred for the same purposes during the
duration of the Lemon Law Rights Period; or

3. Any other person entitled by the terms of the warranty to enforce the obligations of
the warranty.

Subsequent owners are covered if the vehicle is transferred from one consumer to
another during the Lemon Law Rights Period (24 months from original delivery).

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.
PROBLEMS COVERED THE FLORIDA LEMON LAW

The lemon law covers vehicle nonconformities. A nonconformity is defined as a defect
or condition that substantially impairs the use, value or safety of a vehicle. In addition,

the lemon law requires repurchase/replacement only if the nonconformity causes the
vehicle to not conform to the warranty.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
1
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This does not include a defect or condition that results from an accident, abuse, neglect,

modification, or alteration of the vehicle by persons other than the manufacturer or its
authorized service agent.

LEMON LAW RIGHTS PERIOD

The Lemon Law Rights Period established by the lemon law is the period ending 24
months after the date of original delivery of the vehicle to a consumer.

MANUFACTURER’S DUTY TO REPAIR

If a motor vehicle does not conform to the warranty and the consumer first reports the
problem to the manufacturer or its authorized service agent during the Lemon Law

Rights Period, the manufacturer or its authorized service agent shall repair the motor
vehicle, even if the repairs are made after the Lemon Law Rights Period.

FINAL REPAIR ATTEMPT

The lemon law gives the manufacturer the right to a final repair attempt after there are 3
repair attempts for the same nonconformity or after the vehicle has been out of service
for 15 days or more for the repair of one or more nonconformities.

After three repair attempts:

After three attempts have been made to repair the same nonconformity, the consumer

must give written notice to the manufacturer, by registered or express mail, of the need
to repair the nonconformity.

After the manufacturer receives the consumer’s notice by registered or express mail, the
manufacturer must respond within 10 days and give the consumer the opportunity to
have the vehicle repaired at a reasonably accessible repair facility within a reasonable
time after the consumer’s receipt of the response.

After the vehicle is delivered to that facility, the manufacturer must correct the
nonconformity within 10 days.*

*For recreational vehicles, the manufacturer has 45 days (not 10) to correct the
nonconformity.

The requirement for the manufacturer to be given a final repair attempt does not apply
if the manufacturer does not properly respond to the consumer within 10 days of receipt
of the consumer’s notice, or if it does not perform the repairs within the prescribed time
periods.

After 15 days out of service:

If the motor vehicle is out of service by reason of repair of one or more nonconformities
by the manufacturer or its authorized service agent for a cumulative total of 15 or more
days, exclusive of down time for routine maintenance prescribed by the owner’s manual,

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.
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the consumer must give written notice to the manufacturer by registered or express
mail.

After receiving the registered or express mail notice from the consumer, the
manufacturer or its agent has an opportunity to inspect or repair the vehicle.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer or its authorized service agent cannot conform a vehicle to its
warranty by repairing or correcting any nonconformity after a reasonable number of
attempts, the manufacturer must either repurchase or replace the vehicle. The
consumer has a right to choose repurchase rather than replacement.

REASONABLE NUMBER OF REPAIR ATTEMPTS

It is presumed that a reasonable number of repair attempts have been made if, during
the Lemon Law Rights Period, either:

1. The same nonconformity has been subject to repair at least three times by the
manufacturer or its authorized service agent, plus a final attempt by the
manufacturer after receiving the registered or express mail notice from the
consumer, and the nonconformity continues to exist; or

2. The vehicle has been out of service by reason of repair of one or more
nonconformities by the manufacturer or its authorized service agent for a cumulative
total of 30* or more days, exclusive of down time for routine maintenance prescribed
by the owner’s manual. The manufacturer must have had the opportunity for a final
repair attempt as described above. The 30 and 60 day periods may be extended if
repair services are not available because of war, invasion, strike, fire, flood, or
natural disaster.

*For recreational vehicles, the days out of service is 60 (not 30).

Regulations define “repair attempt” as the replacement of a component, or some
adjustment made, to correct a substantial defect or condition covered by the
manufacturer’s warranty. An examination of a reported defect or condition, without a
subsequent adjustment or component replacement, may be considered a repair attempt
if it is later shown that repair work was justified. Examination or repair performed by
anyone other than the manufacturer or its authorized service agent is not considered a
repair attempt.

Regulations define “out-of-service day” as any day, including weekends and holidays,
when the vehicle is left at an authorized service agent or manufacturer’s designated
repair facility for an examination or repair of one or more substantial defects or
conditions covered by the manufacturer’s warranty. The days for each visit start on the
day the vehicle is brought in to the repair facility and end on the day the work is
completed. If the vehicle is left at the repair facility for routine maintenance, repair of
minor defects, or repairs to defects first reported after the lemon law rights period
expired, the days will not be considered as out-of-service days.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.
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DISPUTE RESOLUTION

The lemon law provisions requiring repurchase or replacement of a nonconforming
motor vehicle do not apply to a consumer who has not first used a dispute settlement
procedure if:

1. The procedure has been certified by the Division of Consumer Services as complying
with 16 C.F.R. Part 703 and the lemon law and regulations; and

2. At the time of the vehicle’s acquisition, the manufacturer informed the consumer in
writing how and where to file a claim with the procedure.
TIME PERIOD FOR FILING CLAIMS

If a manufacturer participates in a certified dispute settlement procedure, the consumer
must file a claim with the certified procedure no later than 60 days after the expiration

of the Lemon Law Rights Period.
A consumer may file a claim with the Florida New Motor Vehicle Arbitration Board if:
1. The certified procedure does not render a decision within 40 days of filing;

2. The consumer is not satisfied with the certified procedure’s decision or the
manufacturer’s compliance with the decision; or

3. The manufacturer does not participate in a certified procedure.

The claim must be filed with the Florida New Motor Vehicle Arbitration Board no later
than 60 days after the expiration of the Lemon Law Rights Period or 30 days after the
final action of a certified procedure, whichever date occurs later.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.
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REMEDIES UNDER THE FLORIDA LEMON LAW
REPURCHASE OF OWNED VEHICLE

Basic Repurchase Amount

The Florida lemon law provides that the manufacturer must refund the following
amounts when repurchasing a vehicle under the lemon law:

1. Purchase price of the vehicle. This is the cash price for the vehicle, inclusive of
any allowance for a trade-in vehicle;

2. Collateral charges. These are reasonably-incurred additional charges to a
consumer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
C. earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

“Purchase price” excludes debt from a previous transaction. “Allowance for trade-in
vehicle” means the net trade-in allowance as reflected in the purchase contract if
acceptable to the consumer and the manufacturer. If that amount is not acceptable to
both parties, then the trade-in allowance is an amount equal to the retail price of the
trade-in vehicle as reflected in the NADA Official Used Car Guide (Southeastern
Edition) or NADA Recreation Vehicle Appraisal Guide, whichever is applicable, in effect
at the time of the trade-in. The manufacturer is responsible for providing the applicable
NADA book.

The refund will be paid to the consumer and lienholder of record, if any, as their
interests may appear.

Deductions from Amount Paid to Purchaser

The Florida lemon law provides that the following deduction must be made as a
reasonable offset for the vehicle’s use:

offset number of miles attributable to a consumer vehicle
for use = up to the date of the arbitration hearing X purchase
------------------------------------------------ price

120,000 (60,000 for recreational vehicles)

The Office of the Attorney General interprets “miles attributable to a consumer” to

exclude reasonable miles driven to and from the authorized service agent for repair
of the nonconformity.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.
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REPURCHASE OF LEASED VEHICLE
Basic Repurchase Amount

The Florida lemon law provides that the manufacturer must refund the following
amounts when repurchasing a leased vehicle under the lemon law:

To the lessee:
1. Lessee Cost. This is the total deposit and rental payments previously paid to the
lessor for the leased vehicle, excluding debt from a previous transaction;

2. Collateral charges. These are reasonably-incurred additional charges to a consumer
wholly incurred as a result of the acquisition of the vehicle. They include, but are not
limited to, sales taxes and title charges, manufacturer-installed or agent-installed
items or service charges, and earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

To the lessor:

The Lease Price MINUS the Lessee Cost.

Lease Price means the capitalized cost and each of the following items to the extent not
included in the capitalized cost:

The lessor’s earned rent charges through the date of repurchase;

Collateral charges, if applicable;
Any fee paid to another to obtain the lease;
Any insurance or other costs expended by the lessor for the benefit of the lessee; and

An amount equal to state and local sales taxes, not otherwise included as collateral
charges, paid by the lessor when the vehicle was initially purchased.

el S

C:Tl

Deductions from Amount Paid to Lessee

The Florida lemon law provides that the following deduction must be made as a
reasonable offset for the vehicle’s use:

offset number of miles attributable to a consumer vehicie
for use = up to the date of the arbitration hearing X purchase
------------------------------------------------ price

120,000 (60,000 for recreational vehicles)

The Office of the Attorney General interprets “miles attributable to a consumer” to
exclude reasonable miles driven to and from the authorized service agent for repair
of the nonconformity.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.
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REPLACEMENT

When replacing a vehicle under the Florida lemon law, the manufacturer must provide a
new vehicle that is identical or reasonably equivalent to the vehicle to be replaced, as
that vehicle existed at the time of purchase.

“Reasonably equivalent” means that the manufacturer’s suggested retail price
(“M.S.R.P.”) of the replacement vehicle does not exceed 105% of the M.S.R.P. of
the vehicle to be replaced. In the case of a recreational vehicle, the retail price of
the replacement vehicle will not exceed 105% of the purchase price of the
recreational vehicle to be replaced.

The Florida lemon law also provides that the manufacturer must refund to the consumer
the following amounts when replacing a vehicle under the lemon law:

1. Collateral charges. These are reasonably incurred additional charges to a
consumer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
c. earned finance charges; and

2. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

The consumer must pay a reasonable offset for the vehicle’s use in accordance with the
following formula:

offset number of miles attributable to a consumer vehicle
foruse = up to the date of the arbitration hearing X purchase
------------------------------------------------ price

120,000 (60,000 for recreational vehicles)

The Office of the Attorney General interprets “miles attributable to a consumer” to
exclude reasonable miles driven to and from the authorized service agent for repair of
the nonconformity.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.
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Motor Vehicle Defect Notification I{
{Please print clearly inink. If you do not wish to receive letters or other written solicitations from private attorneys, check below)
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DO NOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY
Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:

The vehicle has been out of service at least 15 days to repair one or more substantial defects.

3 or more repair attempts have beetmade {chpcur the same substantial defect oy condition.
Deseription of continuing defect(s) or condition(s)
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LAW OFFICES OF STEVEN STANCROFF
CONSUMER PROTECTION ATTORNEYS

W 5047 Tyvola Glen Circle

-~ Mark P. Romano*> Chariotte NC 28217

B S — Telephone (877) 575-3666

Steven Mikhov** Facsimile {877) 575-9666
www [Lemon-Law,to

s

*Admitted in CA and MI only
** Admitted in CA only

December 10, 2010

P

Ford Motor Company FCSD - Consumers Affairs N ‘u = =
16800 Executive Plaza Drive RECENED = e
Suite 3N-333 o 3 T
Mail Drop 3NE-B DEL 1 6 200 = o
Dearborn, MI 48126-4207 o
= ”
Re: A
2010 Ford F-250 -
VIN IFTSW2BRXAHEEN
Dear Sir/Madam:

Please be advised that this office represents the above named individual regarding claims
against Ford Motor Company concerning defects with the above listed vehicle. This letter shall
serve as notice of Mr. [ s claim. At this time, we have been authorized to attempt to
resolve this matter without filing a lawsuit by submitting this claim to you.

Mr B h2s cxperienced numerous problems with this vehicle. The limited
written warranty provides that Ford Motor Company or its authorized dealerships will repair or
replace all parts found to be defective in factory-supplied materials or workmanship. It is my
client’s position that Ford Motor Company’s inability to repair this vehicle is a violation of both

the North Carolina Lemon Law and Magnuson-Moss Warranty Act. As such, Mr. ||| Gz
respectfully requests that Ford Motor Company comply with the above statutes and pay all

attorney fees and costs.

Please be further advised that all communication regarding this matter must be
directed to my office. This offer and all of its contents are for settlement purposes only. Thank
you for your time and attention. I look forward to hearing from you.

Very truly yours

LAW OFFICES OF JTEYEN STANCROFF

Steven tfn‘clf f
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DISCLAIMER OF WARRANTIES
The only warantios applying to this
part(s) are those which may be offared
by the manufacturer. The selling dealor
heraby disciaime all warraniles, elther
express or implisd Including any impliad
warranties of merchantability or fitness
for & particllar purpose and nelthor
assumes nor authorizes any other
peraon 1o sweurme for it any llablity in
connection with the sale of this part(s)
andfor service. Buyer shall not be
antitled o recover from the selling
daaler any consequential damages 10
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DIESEL ENG/BRIVEABIL . TECH(S) :088 :

CUST STATES VEH WILL TURN OVER WITHOUT STARTING AFTER RUNNIN

FOR AWHILE AND COMING BACK OUT

VEHICLE STARTED AND RAN FINE AT FIRST TRY. WARMED ENGINE

AND ATTEMPTED TO DUPLICATE MO-START CONDI"ITOM cmrc

PRESENT P2291, ICP TOO LOW WHILE CRANKING,

RECREATE CODE. CODE DID NOT RETURN. PERFORMED PPT FOR P2291
PERFORMED FVC AND FPC ADAPTIVE LEARNING PARAMETER RESET.

RETESTED, PASSED, CONCERN WAS NEVER DUPLICATED,
THANK YOU FOR CHOOSING CROSSROADS FORD SERVICE, CARY NC.

JOB # 1 TOTAL LABOR & PART‘S 0.00

CROSSROADS FORD APPRECIATES YOUR BUSINESS. WE LOOK FORWARD
TO SERVING YOU IN THE FUTURE

property, damagas for ioss of uzs, loss
of time, loss of profits, or Income, or any
other incidantal damages.

Attorney's feos and/or esllection cost
may be added if collaction of past due

account bacomeas nocessary.
NOT RESPONSIBLE FOR LOSS OR

-------- DAMAGE TO VEHICLES OR ARTI-
TOTAL INVOlCEs 0.00 | ClesLEFT INVERICLES IN CASE OF

FIRE, THEFT OR ANY OTHER CAUSE
BEYOND QUR CONTROL.

SERVICE HOURS
Mon. - Fri. 7230 AM. - 8 PM.
SATURDAY B:00 AM. - 6 PM.

Y CHECK#¥ ¢ }
JAEX ()

CASH ( ) CHECK (
VISA( )} MC [{
CHARGE ( )

T CUSTORER STGRATIRE

e — e s

IMPORTANT
VERY SHORTLY YOU MAY
RECEIVE A SURVEY DIRECTLY
FROM THE WAMUFACTURER.
THIS IS OUR REPORT CARD.

1 YOU CANNOT GRADE UK
TCOMPLETELY SATISFIED”
PLEASE CONTACT ME
IFIMEDIATELY!
CHRE ZINK
SEAVICE MANAGER

THANKYOU

FOR YOUR BUSINESS!

ALL RECOMMENDED SERVICES ARE BY
GROBSAOADS FORD AND MAY VARY FROM
MANUFACTURERS SPECIFICATIONS,

PAGE 1 OF 1 CUSTOMER COPY { END OF INVOICE | 12:34pm
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The only warranties applying to this
pari(s) are those which may be ofered
by the manufacturer. The selling derler
herety disciaima all warranties, either
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of tims, loss of prefiis, or Income, or any
other Incidental damages.

- DISCLAIMER OF WARRANTIES |

Attornay's fees ant/or collaction cost
may be added if collection of past dus
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. DISCLAIMER OF WARRANTIES
Thé only wamanlios applying fo this
part(s) ara those which may he offered
by the manufacturer. The salling dealer
harsby disciaime all warranties, either
expreas or impilad Including any implied
warranties of merchantabllity or fitnegs
for a particular purpose and neither
assumes nor authorizes any other
poraon 1o assuma for It any iHabllity In
connection with the sale of this part{s)
andior garvics, Buyer shall not be
entitled to recover from the seliing
Lealer any consequential darrages to
property, damages for Joss of uge, (038

tima, laas of profits, or incoma, or any
other incidental damages.

Aftorey’s feas and/or collection cost
may be added if collection of past due
account beacomes necassary,

NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO VEHICLES OF ARTI-
CLES LEFT INVEHICLES IN CASE OF
FIRE, THEFT OF ANY OTHEM CAUSE
BEYOND QUR CONTRQL.

SERVICE HOURS
Mon. « Fri. 7:30 AM.- 8 PM.
SATURDAY 8:00 AM. - 6 PM.

B4R

CROSEROADS FORD APPRECIATES YOUR BUSINESS. WE™ LOOK FORWARD
70 SERVING YOU IN THE FUTURE,

-

" TOTAL DR '0.m
FOTAL PARTS.... a0

CASH ( ) CHECK ( ) CHECKF ¢ )
VISA ( ) M/C ( YMEX ()
CHARGE { )

........

TOTAL INVOICE §

L v “- s e oo gy e s L LT B T L L R e o4

IMPORTANT
VERY SHORTLY YOU MAY
RECEIVE A SURVYEY DIRECTLY
FROK THE MANMUFACTURER,
THIS IS OUR REFORT CARD.
IEYOU CarMuaT GRADE US

HYACT BIE
TELY?

THANKYOU
FOR YOUR BUSINESS!

ALl RECOMMENDED SEFYICES ARE BY
CROSSROADE FORAD AND MAY VARY FROM
MANUFACTURERS SPECIFICATIONS.

PAGE 2 OF 2 CUSTOMER COPY
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CROSSROADS 1080 PEY PLANS FOAD
FORD CARY, NC 27518
PHONE (913) 460-5620
CARY www.crossroadscars.com
The Undisputed ... Price Leader!
cEonerne. Y/ 1Y EERY ALAN CLARK 5647 363
QR RATE TLIGENBE NG, MILEAGE 1 ' 363

WOER19/10 | POE3638610 |
OXEORD WHT/ (1080299 |

@ot1/011

m (&MWUCK/ 5-DTY F=250/CREW CAB S”W OELVERY MILES
' VPoEoros W 2 B R X A E SELURE DEALER 1D, TPRODUCTION DATE |
ETENG. FO.NG, Rmo
BUBINESS PHONE ORGSR 7
J¥ 1 19F0Z DIESEL ENG/ORIVEABIL TECH(S) DISCLAIMER OF WARRANTIES

cuww EE?TES VEH LOSING POWER AND STUTTERING, ONLY mns W

PERFORMED SEVERAL TEST DRIVES UNDER RAINY AND HIGH HUMIDITY
CONDITIONS. ALL PERTINENT DATA PHW!ETERS MONITORED

DURING DRIVES. ON ONE OCCASION ONLY, THERE WAS A SLIGHT LOSS
OF POWER ON THROTTLE g&x%ms TRGIDENCE L&SIEDThESS THAN

E A0

REG&RDING THESE CONCERNS. HOTLINE ENGINEER STATED THAT THEY
AWARE OF THI ISSUE AND THAT 1S UNDER INVESTIGATION,

HTLLE e e G e x M o8 i

AIR INLET WAS MONITORED FOR RUAD HIﬂT ENTERIN&HAF SENS&

NQ ROAD MIST WAS EVER DETECTED: ;cms

COMMENTS-FROM Fi CRBMTLIPEEIGIIEER THIS SSlEHIU.DE

ENGINEERTNG SOLUTIONS AND RESOLUT]

HONITORED FOR FUTIRE ON.
WWFURMSNGWOSMFDRDSERVICE CARY NC.
JUB# 1 TOTAL LABOR & PARTS

-------------------------------------------------------------------------------------------

JH' 2 72FOZLOANER . LOANER CAR : 'l'ECH(S) 184
SERVICE LOANER CAR
SERVICE LDANER #69010 - F-150

JOB # 2 TOTAL LABOR & PARTS

............................................................................................

L0, T R,
CROSSROADS FORD APPRECIATES YOUR BUSINESS. WE LOOK FORWARD TOTAL LABOR,,..
TO SERVING YOU IN THE FUTURE TO:FR(L' PARTS....

TOTAL SUBLET..

TOL Sis o
CASH ( ) CHECK ( ) CHECK# < ) TOTAL MISC DISC

TOTAL TAX,,....
VISA (3} WC (Y AEX ()

TOTAL INVOICE $

CHAREE ()

T CUSTOMER STERATURE

PAGE { OF 1 CUSTOMER COPY { END OF INVOICE |

The only waranties applying to this
part(a) are those which may be offared
by tha manutacturer. The seliing dealer
hereby dlsclaima all warranties, either
exprass or impiied Including any Implied
warranias of merchartabliity o fitness
for & particuiar purpose and neither
assumes nor authorlzes mny other
parson to assume for it any liability In
connection with the sale. of 18 part(s)
andior- sarvice. Buyer Ehall not Be
entitied 1o racover from the selling
dealer any gonsequentlal damagee io

property. damagee for iass of use, foss
af Urme, loss of profits, or incoms, or any
other incidsntal damagss.

Attomey's foes and/or collection cost
may be added If collection of past due
account becomes necepsary.

NOT RESPONSIBLE FOR LOSS OR
DAMAGE TD VEMICLES OR ARTH
CLES LEFT IN VEHICLES IN CASE OF
FIRE. THEFT OR ANY OTHER CAUSE
BEYOND QUR CONTHOL.

SERVICE HOURS
Mon, - Fri. 7:30 AM. - 8 PM.
SATURDAY 8:00 AM.- 6 PM.

IMPORTANT
VERY SHORTLY YOU MAY
RECEIVE A SURVEY DIRECTLY
FROM THE MANUFACTURER.
THIS IS OUA REPORT CARD.

IFYQU CANNQT GRADE US
COMPLETELY 5ATISFIED,
CONTACT ME
IIMEDATELY!
CHRAIS ZINK
SERVICE MANAGER

THANKYOU

FOR YOUR BUSINESS! i

ALL RECOMMENDED SERVICES ARE BY
CROGEROADE FORD AND MAY VARY FROM
MANUFACTURERS SPECIFICATIONS.
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pL/17/2e1l
JAN 18, 2011

2. SERIAL#
LICENSE#
DESC.

3, JOBS (J#)
STATUS

4, LABOR

5, PARTS

6. SUBLET

7. G.0.G.

8. MISC

9

0

29:11 9196531117 CROSSROADS SVC

R/D CLOEE OUT Store 01 SERVCO1  PORT 5205 365.

643744 TYPE SERVICE D#°8 PR 1 87 ¢ | 11. ADVISOR 583

--------------------------------------- 12. DATE 7N  12/08/2010

13, TIME IN  03:4B8pm
14. DATE PR 12/13/20.0
APEX 1 15. TIME PR 07:24pm
peoNE(x) [N | 5. mac wo. 3799
--------------------------------------- 17. MI T/0 23800/
LFTSW2RRXAER(1744  PROD DT 18. PO XO,
STR#TDE0299 DEL 03/17/20100 19. COMMENTS.

FT B-DTY F-250 OXFORD WHT CAML PERF L | 20. RECOMMEN

--------------------------------------- 21, JRNL PFX PICKUP

o2 3 22,

HEHF e m e
g.00 0.00 0.00
.0.07 7762.52 0.00
0.00 2.00 0.00
0.00 0.00 0.00
6.00 0.00 £.00
0.79 0.00 £.00

] TOTALS [C] 10.86 [wW] 7782.8%2  [I] 0.00

. e B U Gl - o W o Y W e e er () R G S P D e e M W o e e A B o o e W o W S A o 7y S e e e o D A e o FR W e e e AN

B o { ]

A - e -

e e

{E=8AVE) (I=INVOICE)} (CR=CONS REACH) (W=CLAIMS} (ST=STATUS) (N=NEXT APPT) (TAB)

PaGE ©1/86
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PAGE  B2/B6
gl/17/2011 22:11 9196531117 CROSSROADS SWC

JaN 18, 2011 PARTS DISPLAY R/0 643744 Store 01 SERVCOL PORT 5205 3451
J# PART-NO............ DRESCRIPTION... T COST.... QT PRICE EXT.PRC. CWI GRP
1 FOBC3Z-BE233-A GASKET 270737 N 2.53 1 3.54 3.54 W

1 FO8C37-9E933-B GASKET 272751 N 2.53 3.54 3.54

1 FO8C3Z~6753-A GASKET 254136 N .16 1 0.22 D.22 W

1 FOBC3Z-9A543-B PUMP A5 417584 N 760.)8 1 1064.25 1064.25 W

1 ﬁo&csz~9A543-B CORE PRICE N 150,00 1 150.00 150.00 W

1 FORC3Z-9GBAS-B COVER - 477284 N 85.00 1 115,00 119.00 w

1 FOBC3z-9E527-A KIT - F 307853 N 204.04 8 285.66 22B5.28 w

1 FOBC3Z-9E527-A CORE PRICE N 180.00 8 180.D0 144D.00 w

i éo&caz-9T287-CA MANIFOL 557691 N  269.00 1 376.60 376.60Q0 W

1 FO8C3IZ-9T514-C KIT « H 477285 N 53.69 1 75.17 75,17 W

1 FOBC3IZ-9NLD3-B COOLER 291549 N 52.95 1 74.13 74.13 W

BILL TYPE | | cosT | PRICE

~~~~~~~~~~~~ K Ao m 0 I e e T s St W A e e S A e et E ot P o N L e T W e - -
CUSTOMER | 3.84 ! 1¢.07
WARRANTY ! | 6013.18 1782.52
INTERNAL | i 0.00 0.00
- - T T b e M e MR M o e M e e e - T ] " — O e e R e kT
TOTALS I | 6G17.02 i 7792.59

] 7o ] e 7 W] o e o o M B o e o oy B ot o L U b e e W o W o o 0L M it o W o o o o

{E=ENTER) (P=PAGE) {"=TRANSFER) {FsFORWARD) (8=SP ORD)
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@m1/17/2811 22:11

9136531117

JAK 18, 2011 PARTS DISPLAY R/0 643744

J# PART-NO............
FOBC3EZ=9N184-C
FOBC3Z-2N104-B
FOB8C3Z~9C273-A
FOBC3Z-9C330-B
KFBC32-9192-A
FOBC3Z-9B337~-2
FO-W303659
FO7C32-6L612-R
POBC3Z-6N640-A
FQRC3Z-6N640-8
FO-W302649

R el = =¥ S S S

CUSTOMER |
WARRANTY

CROSSROADS SVC

3651

Store 01 SERVCOL PORT 5205
DESCRIPTION... T COQ8T.... QTY PRICE... EXT.PRC. CWI GRP
ELEMENT 483817 XN 44.9¢ 1 62.99 £2.39 W
TUBE - 291550 N 34,02 1 47.63 47,63 W
TUBE AS 275789 N 27.79 1 38.91 38.81 W
TUBE - 291546 N 58.03 1 81.24 B1.24 W
VALVE A 257941 N 10.67 1 14.94 14,94 W
PTPE - 273793 N 51.77 1 72 .48 72.48 W
WASHER 477303 N 0,59 10 0.83 8,30 W
GASKET 312291 N 4.14 1 5,80 5,80 W
GABKET 264431 N 2.53 4 3.54 | 14.16 W
GASKET 270712 N 2.55 2 31.587 7.14 W
BOLT 294806 N 2.25 8B 3.158 25.20 W

| cosT | PRICE
............ A ¢ S e O o o O S o i o ¢ D e . o Ty
| 3,84 1.0.07
I 6013.18 7782.52
i 0.00 ! .00
_____________ o i i e R i R e
| 6017.02 I 7792.50

AR T A M e e P W o e SR WS L ee o TR e e S A e T i e N o W e I o v W e e o T M A A o o T o e B M % e T

(E=ENTER) (P=FAGE) {T=TRANSFER) (F=FORWARD) ($=SP ORD)

PAGE @3/86
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p1/17/2911 22:11

JAN 18, 2011 PARTS DISPLAY R/0 643744 Seere 01 SERVCOL PORT 5205
J# PART-NO............ DESCRIPTION... T COST.... OTY PRICE... EXT.PRC. CWI GREF
1 PO-W302494 NUT 264374 N 0.8% 6 1.28 7.50 W

1L FOB8C3Z-9N184-C ELEMENT 493817 N 44.98 1 62.99 62.99 W

1 POFL-2016 KIT - B 8484453 N 17.40 1 24.36 24.36 W

1 FOX0-15W40-1SD OIL - B 618146 N 2.71 18 3.79 56.85 W

1 FOSC3Z-122342-A GLOW PL 257935 W .25 2 12.95 25.80 W

1 FOXL-14 FLUID - 369243 N 3.8% 5 5.5% 27.8%5 W

1 FQUL-7-8 ANTI-FR 719565 N 10.85 3 14.77 44,31 W

1 FO9C3Z-5H267-B CATALYS 444393 K 725.00 D 1015.00 0.00 W

PART ON SPECTAL ORDER 1

1 FO3C32-5H221~B EILTER 444386 N 1058.87 1 1482.42 1482.42 W

1 FO7C32-~5H247~B KIT - E 442689 N 56.94 1 79.72 79.72 W
BILL TYRE | | cosT | PRICE

———————————— B e I e R e R R R e it e L T R S P,
CUSTOMER | ! 3.84 i16.67
WARRANTY £013.18 7'182.52
INTERNAL 0.00 | 0.00
............ e s o o o T o o S W o Ot T o e o o O 3
TOTALS i I 6017.02 I 77%2.59

- - d - . - ] B o W Wy o D Al o o W M U B e S R e W W e T o o —

{E=ENTER) {P=PAGE) (T=TRANSFER) (F=FORWARD) {8=5P ORD)

9196531117

CROSSROADS SVC

R
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G @b
p1/17/20811 22:11 9196531117 CROSSROADS &VC PacE 95/

JAN 1R, 2011 DPARTS DISPLAY R/0 643744 Store 01 SERVCOL PORT 5205 3651
JH# PART~NO. ... vevivnon DESCRIPTION... T COST.... QTY PRICE... EXT,PRC. CWI GRP
2 FORC3Z-10756-A BOLT - 213821 7T 2.98 L 5.86 8.86 ¢C

2 XPEC3Z-18865-A NUT - L 213813 T 0.85 1 1.21 1.21 ¢

BILL TYPE | | cosT | PRICE

------------ e e 0 b B T i e T8 M o e o e e
CUSTOMER 3.84 | 10.07
WARRANTY €013.18 7782 .52
INTERNAL ! 0.00 0.00
------------ e e e e e e s e
TOTALS | | 8017.02 | 7792.58

W G o P W W o W W e W W A o e T M e W R T e M G e e A W e T B e e o T W AL e W i S e o o e " Y

(E=ENTER) {P=PAGE) {T=TRANSFER) {S=SP ORD)
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a1/17/2011 22:11 9196531117 CROSSROADS SVC
JAN 18, 2011 LABOR OPERATION R/0 643744 Store 01 SERVCOL BORT 5205 13651
JOB# (1 ) QB/CODE 1$¥0Z DIESEL ENG/DRIVEARIL LT/7
LABOR (C/W/I) W JRNL, PFX (O) (W) (1) VLR
BILLING TIME LABOR RATE  84.18 GRE
LAROR CHARGES NOTE
COMPLAINT  CUST STATES THE VEH IS SMOKING WHEN DRIVING. SMOKES WHEN
TAKING OFF., LAST HAPPENED AT 23365
CAUSE
CORRECTION
OTHER CHARGES CUSTOMER | WARRANTY INTERNAL
1. PARTS 0.00 ! 7782.582 0.0¢
2. SUBLET 0.00 ‘ 0.00 0.00
3. G.O.G. 0.00 l 0.00 0.00
L% J# TECH NaME F/E T DATE.... START FINSH HOURS ADJ...TY P
11 %341 ROBERT A. STAR F W 12/10/10 16.90 17.70 0.00,
2 L 941 ROBERT 2. STAR F W 01/07/11 13.70 17.00 6.00 U
TOTAL LABCE TIME 6.00
(B=BOOKED) {C=CHANGE) {CC=CCC SCREEN) (D=DELETE) (E=ENTER} (T=JRNL PFX) {TAB)

PAGE 86/86
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All Action Details for Issue

. . Model: F-SERIES SUPER ~ Case:
VIN: 1FTSW2BRXAE] Year: 2010 DUTY 708031760
Name: Owner Status: Original  WSD: 2010-03-17

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE . .

RELATED Primary Phone: ||| | | lEGEGzN

Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY

Print

COVERED Secondary Phone:

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: ROADSIDE ASSISTANCE-TOW-FLAT BED

Dealer: Origin Desc: CROSS COUNTRY MOTOR CLLIB
Odometer: 010100 MI Comm Type: MAIL

Analyst Name: Analyst: SYSTEM

Action Date: 06/25/2010 Action Time: 22.10.02.031 Action Data: No

Comments DISPATCH COMPLETE

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT

Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB
Odometer: 011000 M| Comm Type: MAIL
Analyst Name: Analyst: SYSTEM

Action Date: 07/08/2010 Action Time: 22.28.48.687 Action Data: No

Comments DISPATCH COMPLETE

Ford Confidential

EA11-003 000644LC



Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary

Report 1 of 2
Query Name: REPORT RETRIEVAL
Folder Number:

Report Detail Section : [View Details Attachments: 0
Report# : ALMCWO0O01 NHL Received: 12/13/2010
CCRG/EPRC: l Wl Reviewed Status: Date:
Vehicle: 2010,F250 4X4,CRW CAB,PICKUP ,1FTSW2BRXAE|Ji] Build Date: 11/25/2009
Odometer : 23,600 M Engine: 6.4L. OHV Calibration:
Transmission: S5R110W DSL Axle: A/C: YES
Dealer: USA 00998 Crossroads Ford, Inc. Phone#: (19818%) 467-

I . North ]
City: Cary State: Caroli Country : USA
Originator: ROBERT STAR
Symptom: 4 03 4 99 ENGINE,EXHAUST SYSTEM,VISUAL SMOKE,NOT LISTED
Status:
VFG: V53 EXHAUST SYSTEM FUNCTION
Additional
Symptom: ERRATIC RELATIVE COMPRESSION
Fix: Causal Component :
Condition Code:

Hotliner: SPIENTON Phone: 313 317-6329 Regn Cd: S2 Charlotte

Engineering: Phone: TAR:

DIr Contact: ROBERT STAR Phone: 919 467-1881 TitleCde: T

EA11-003 000645LC



CLOSELY WHEN IT IS RAINING. REMOVE THE LOWER CAC TUBE TO INSPECT FOR
WATER, DRAIN AND RETEST. THIS CONCERN IS BEING REVIEWED BY
ENGINEERING, MONITOR OASIS FOR UPDATES. Download Options

Folder Number: I 3l File Report To This Folder File Report To A Folder
Next_ Mail Report

Requester: LBINGHAM 21-Dec-2010
Report Summary Ford Proprietary, Private Retention: None
Server: FCWS686

EA11-003 000646LC



KOEO:
KOEC:
KOER:

Comments:

REPAIR

RECOMM

12/13/2010 12:41PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN: CUSTOMER STATES VEHICLE SMOKES WHILE
DRIVING, SMOKES WHEN TAKING OFF, VERIFIED ENGINE SMOKES WHEN TAKING
OFF AFTER CRUISE OR IDLING AT LIGHT. THE SMOKE TRAIL IS VERY LONG,
200-300 FEET, AND APPEARS TO BE FUEL RELATED. DIAGNOSTICS: ALL

VISUAL INSPECTIONS PASSED. FUEL QUALITY IS OK. FUEL PRESSURE IS 3-5

PSI. ENGINE OIL LEVEL AND QUALITY OK. NO CODES. POWER BALANCE SHOWS
CYLINDER 2 LOW, MINUS 15-20 WHEN COMPENSATION IS CANCELLED, WORSE WHEN
WARM. RELATIVE COMPRESSION SHOWED CYLINDERS 1, 7, 4, 6 LOW, MINUS 4-6
PERCENT, THIS HAPPENS PRIMARILY ON WARM ENGINE, AND AFTER TURNED OFF
FOR SEVERAL MINUTES. THIS IS USUALLY REPEATABLE. HERE IS THE ODD PART:
SOMETIMES CYLINDERS 2, 3, 5, 8 SHOW 4-6 PERCENT LOW ON RELATIVE
COMPRESSION UNDER SIMILAR CONDITIONS. MANUAL COMPRESSION SHOWS SIMILAR
RESULTS, WHEN THIS OCCURS, THE CRANKING SOUNDS ERRATIC AND THE ENGINE
SHAKES MORE THAN NORMAL. WHY DOES THIS FLIP, AND WHY ARE EVERY OTHER
CYLINDER IN THE FIRING ORDER AFFECTED. PARTS REPLACED:: NONE AT

THIS TIME TECH QUESTION: WHAT DO YOU BELIEVE IS CAUSING THIS ISSUE?
OTHER THAN POSSIBLY A STUCK INJECTOR (NUMBER 2?7) WHAT FURTHER
DIAGNOSTICS SHOULD BE PERFORMED. WHY ARE THE RELATIVE COMPRESSION
TESTS FLIPPING? THIS ENGINE IS WELL MAINTAINED. IS FUEL QUALITY

GOOD? YES ARE FUEL FILTERS GOOD? YES WHAT IS THE FUEL PRESSURE?

3-5 PSI. BODY CONVERSION: STOCK

12/13/2010 12:41PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE
ROBERT, THE RELATIVE COMPRESSION TEST IS THE LEAST INTRUSIVE TEST AND
WILL GIVE US AN IDEA THERE MAY BE A CONCERN WITH THE BASE ENGINE. THE
RELATIVE COMPRESSION TEST CAN BE AFFECTED WHEN THERE IS CONCERN WITH
MULTIPLE CYLINDERS, IT WAS NOTED THE MANUAL COMPRESSION TEST WAS

EA11-003 000647LC



PERFORMED. IF ANY CYLINDER INDICATED A 25PSI OF GREATER DIFFERENCE

FROM THE HIGH READING CYLINDER THE ROOT CAUSE FOR THE LOW COMPRESSION
WILL NEED TO BE DETERMINED. THIS COULD EXPLAIN THE REASON BEHIND THE
ERRATIC RELATIVE COMPRESSION TEST RESULTS. IT WAS ALSO MENTIONED

ON POSSIBLE CYLINDER INJECTOR MISFIRE FROM BEGIN HUNG OPEN, THIS
CONDITION CAN ALSO AFFECT RELATIVE COMPRESS AND MANUAL COMPRESSION
TEST RESULTS ON THE AFFECTED CYLINDER. PLEASE MAKE SURE THE STFTS WERE
MONITORED ALONG WITH THE POWER BALANCE, SPECIFICATION FOR STFT IS
-{+10%. IF ANY ISSUE IS FOUND THEN STEP 28 PER THE ON-LINE PC/ED

SHOULD BE PERFORMED. WHILE STEP 28 IS BEING PERFORMED PLEAS ALSO
INSPECT THE VALVE TRAIN COMPONENTS FOR ABNORMAL WEAR, DAMAGE AND
MOVEMENT ISSUES. WITH CYLINDERS 2,3,5,8 BEING AFFECTED AND ON ONE
DRIVER IN THE PCM PLEASE PERFORM AN INJECTOR BUZZ TEST TO CHECK FOR
CIRCUIT FAULTS ASSOCIATED WITH THESE INJECTORS ALONG WITH CHECKING ALL
CMDTCS. ONCE COMPLETED PLEASE UPDATE THE FORM WITH THE RESULTS. THANK
YOU.

REPAIR 12/16/2010 03:25PM KEITH JONES MSS - FCSD - TECH SVC HOTLINE
TECHNICIAN REPLY: THE RESULTS OF CONTINUED DIAGNOSTICS ARE AS FOLLOWS:
STFT 1/+5, 2/+5, 3/-1, 4/+3, 5/-3, 6/-5 7/-6, 8/+2, WARM ENGINE.

POWER BALANCE CONTINUES TO SHOW CYLINDER 2 DOWN 15-20, WORSE AT HIGHER
RPM. ADDITIONAL FINDINGS NOT NOTED EARLIER- THE CAC HAD A SMALL AMOUNT
OF FUEL-OIL MIX, BUT NOT ALOT. FROM THE CRANKCASE BREATHER TO THE

FINAL TURBO OUTLET IS AS CLEAN AS NEW. IT APPEARS TO BE WASHED DOWN

WITH FUEL VAPOR. NO OTHER 6.4 THAT WE HAVE SEEN HAS HAD THE TURBO
OUTLET TO THE COLD SIDE CAC HOSE CLEAN BY ANY DEFINITION. THE

CRANKCASE PRESSURE WAS NOT CHECKED PRIOR TO TEAR-DOWN, BUT THE MANUAL
AND RELATIVE COMPRESSION RESULTS WOULD INDICATE GOOD

SEALING. INDIVIDUAL CYLINDER LEAK-DOWN TESTS WERE 5PSI DROP AT 100PSI
INLET. WE BELIEVE THAT VERY FINE FUEL VAPOR FROM A HIGH PRESSURE FUEL

LEAK MAY BE ENTERING THE BREATHER, UNDER NORMAL CRANKCASE PRESSURE.
WITH THE VALVE COVERS OFF, NO LEAKS WERE FOUND. ARE THERE ANY KNOWN
SIMILAR ISSUES? THANK YOU.

EA11-003 000648LC



RECOMM 12/16/2010 03:25PM KEITH JONES MSS - FCSD - TECH SVC HOTLINE
ROBERT, DUE TO THE AMOUNT OF DIAGNOSTICS PERFORMED AND THE NATURE OF
THIS CONCERN, IT IS RECOMMENDED TO CONTACT THE TECHNICAL HOTLINE BY
TELEPHONE USING CONTACT ID 104232263.

REPAIR 12/16/2010 04:20PM RICK BAYNE MSS - FCSD - TECH SVC HOTLINE
TECH CALLING WITH A CONCERN OF THE VEHICLE EXPELLING WHITE FUEL ODORED
SMOKE WHEN TAKING OFF FROM A STOP. DIAGNOSIS HAS FOUND THE INSIDES OF
THE TURBO ASSEMBLIES TO BE CLEANER THAN ALL OTHER VEHICLES, FURTHER
INSPECTIONS HAVE FOUND VARIOUS CYLINDERS TO SHOW A 4% OR MORE LOSS AT
DIFFERENT TIMES. TESTING HAS CONFIRMED THE VEHICLE IS NOT LACKING
POWER. TECH IS SEEKING ASSISTANCE WITH DIAGNOSIS AND REPAIR OF THE
FAULT.

RECOMM 12/16/2010 04:20PM RICK BAYNE MSS - FCSD - TECH SVC HOTLINE
ADVISED TO COMPLETE A MANUAL COMPRESSION TEST ON ALL 8 CYLINDER TO
CONFIRM THE INTEGRITY OF THE BASE ENGINE. ADVISED THAT NORMAL
COMPRESSION FOR THE 6.4L IS WITHIN A 375-400 PSI RANGE WITH NO
DIFFERENCE IN CYLINDER PRESSURE TO EXCEED 25 PSI. TECH TO COMPLETE A
GLOW PUG MIST TEST SHOULD NO BASE ENGINE CONCERNS BE IDENTIFIED. TECH
TO USE THE INFO WITHIN
HREF="HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SPUBS/ANUM
Q.ASP?FLAVOR=DEALERS&SZARTICLE=08-16-07' TARGET='_BLANK'>TSB  pownload Options
08-16-07 TO AID IN ISOLATING WHICH INJECTOR IS FAULTED. TECH TO
OBTAIN APPROVAL FOR REPLACEMENT OF FAULTED COMPONENTS.

Folder Number: | File Report To This Folder File Report To A Folder

PO R——— SR——

Add Comments Mail Report

Requester: LBEINGHAM 21-Dec-2010
Report Summary Ford Proprietary, Private Retention: None

Server: FCWS686

EA11-003 000649LC



Rpt. Analysis Home Report Mgmt Primary Report Mamt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary
Report 2 of 2
Query Name: REPORT RETRIEVAL

Folder Number: B File Report To This Folder File Report To A Folder

Report Detail Section : [View Details E atachments: 0
Report# : AKBBP0O25 NHL Received: 11/02/2010
CCRG/EPRC: [ H Reviewed Status: Date:
Vehicle: 2010,F250 4x4,CRW CAB,PICKUP ,1FTSW2BRXAE[JJ] Build Date: 11/25/2009
Odometer : 21,363 M Engine: 6.4L OHV  Calibration:
Transmission: 5R110W DsSL Axle: A/C: YES
Dealer: USA 00998 Crossroads Ford, Inc. Phone#: (1%%91) 467-
_— . North .
City: Cary State: Caroli Country : USA
Originator: ROBERT STAR
Symptom: 6 11 5 92 DRVABL,HES/STUMBLE,ACCELERATION,HOT ENGINE
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: STUMBLE ON TIP IN
Fix: Causal Component :
Condition Code:
Hotliner: ZSOVA Phone: 313 322-1845 Regn Cd: S2 Charlotte
Engineering: Phone: TAR:
DIr Contact: ROBERT STAR Phone: 919 467-1881 TitleCde: T

EA11-003 000650LC



KOEO:
KOEC:
KOER:

Comments:

REPAIR

RECOMM

11/02/2010 03:59PM ZAK SOVA MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN: THE CUSTOMER COMPLAINT IS "'LACK OF POWER
AND STUTTERING, ONLY WHEN IT IS RAINING". ADDITIONALY CUSTOMER

STATES THAT IT OCCURS PRIMARILY ON ACCELERATION AND LIGHT

THROTTLE TIP-IN. HE STATES THAT RAIN MAY NEED TO BE HEAVY IN ORDER

FOR THESE SYMPTOMS TO HAPPEN. WE HAVE NOT BEEN ABLE TO DUPLICATE THESE
CONCERNS WHETHER RAINING OR NOT. THIS CUSTOMER IS VERY RELIABLE AND
DOES NOT EXAGGERATE, SO WE ARE INCLINED TO BELIEVE THAT THIS ISSUE IS
HAPPENING PRETTY MUCH AS HE STATES. DIAGNOSTICS: CMDTCS, NONE,

KOEO AND KOER PASSED. AIR AND FUEL MANAGEMENT TESTS PASSED. PID DATA
MONITOR WHILE DRIVING INDICATED ALL PARAMETERS NORMAL. TWO RAIN EVENTS
HAVE HAPPENED SINCE WE RECIEVED THE VEHICLE. THIS VEHICLE WAS TESTED
BOTH TIMES, AS WELL AS SEVERAL SHORT AND LONG DRIVES WHEN NOT
RAINING. PARTS REPLACED:: NONE. TECH QUESTION: WE NEED

DIAGNOSTIC ADVICE AS TO POSSIBLE METHODS TO DUPLICATE THE CONCERNS,
ARE THERE ANY KNOWN ISSUES OF A SIMILAR NATURE? SSM 21525 SEEM TO NOT
APPLY, SINCE THE CHARGE AIR COOLER IS THE LATEST PART. ANY IDEAS,
HOWEVER ARCANE, ARE APPRECIATED. THANK YOU. IS VGT OPERATING
CORRECTLY? YES PLEASE PROVIDE THE RESULTS OF THE BASE FUEL PRESSURE
TEST. FOR 6.0L ENGINES, PLEASE USE THE DIESEL FUEL FLOW TESTER

310-193. FOR 6.4L ENGINES, PLEASE USE THE FUEL LINE ADAPTER 310-159.

FUEL PRESSURE IS 4-5 PSI USING FLOW TESTER. BODY CONVERSION: NONE
11/02/2010 03:59PM ZAK SOVA MSS - FCSD - TECH SVC HOTLINE

ROBERT, THIS CONCERN MAY BE DUE TO CONDENSATION/WATER IN THE CAC.
THERE HAVE BEEN REPORTS OF THIS OCCURRING WITH THE UPDATED CAC UNDER
CERTAIN DRIVING CONDITIONS. THIS CAN ALSO BE CAUSED BY ROAD MIST BEING
DRAWN THROUGH THE AIR FILTER IF THE CUSTOMER FOLLOWS OTHER VEHICLES

EA11-003 000651LC
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ALEX SIMANOVSKY & ASSOCIATES, LLC  ©

CONSUMER PROTECTION ATTORNEYS

RETARY
ALEX SIM@O\’SKY’ EsQ. 2300 HENDERSON MILL ROAD, SUITE 300 ”QEC'FE%F JT%%E‘E& YE }q
ENSION: *
Dﬁm DIAL: 678-781-1012 ATLANTA, GA 30345 y
E-MAIL: ALEX@LEMONLAWINFO.COM 7?0_414_1002 1'866“865"3666 m

FACSIMILE: 770-414-9891 1-877-216-0365 11 FEB -2 P2:33

January 26, 2011

Ford Motor Company
World Headquarters
Office of General Counsel
One American Road
Dearborn, MI 48126

RE: [ . Ford Motor Company

NOTICE OF CONSUMER WARRANTY LAW VIOLATION

Our Client:
Vehicle: 09 Ford F-250
VIN: 1IFTSW21R29E
Date of purchase: 09/10/09
Our File No.: LL11-10121
To Whom It May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform
Commercial Code (“U.C.C.”) with regard to the above-listed vehicle. Please direct all
future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and
violations include, but are not limited to:

1. Engine;

2, Check engine light;

3. Electrical;

4. Fuel system;

5. Excessive days out of service.

The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.

EA11-003 000653LC
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My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

This letter shall serve as notice to Ford Motor Company of its final opportunity to
cure the above-referenced defects.

EA11-003 000654LC



Sincerely,

ALEX SIMANOVSKY & ASSOCIATES, LLC

Alex Simanpvsky
Attorney at Baw

AS/1d

cc:

EA11-003 000655LC
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- ‘ 32220 569495

"é’ii‘”'m:umus &

*INVOICE* '+ TRUCKS
7 1565 Auto Mall Loop
DAGE 1 Colorado Springs, Coiorade 80920

COLORADO SPRINGS, CO
soM CON—T N/ 719-572-2200

BUS ; CELL: SERVICE ADVISOR: 727117 DANIEL B _STEGALL
" COLOR - | YEAR] ' 7 ® WIEEAGEINY OUT 1]
Z1 OXFORD| 03| FORD F-250 1F’I‘SW21R29E— 16144/16169 T3889
£ */PROD. DATE |- WARR. EXP.7] - " PROMISED : SINVDATE
10SEP0S DD23MARO9 16:00 2BAPRLO CHK 28APR10
R0, OPERE [ OPTIONS:  STK:549016 ENG:99R_6.4L_V-8_DIESEL

“TRN.44B_T0RQSHIFT(TM\

08:06 15APR1L0O 116:04 28APR1O

_5-8 PD_AU’I‘O__TRANS AXL:08

T.INE OPCODE TECH TYPE HOURS LIST NET  TOTAL

A CUSTOMER STATES CHECK ENGINE LIGHT 1S ON CAECK AND ADVISE '

CAUSE: .

60078 CAB ASSEMBLY - REMOVE AND INSTALL (1B24) -
L
3384 WAR (N/C)

1 BC3Z*12A342*A GLOW PLUG (N/C)
1 BC3Z*9A543*B PUMP ASY - FUEL INJECTION (N/C)
CORE CHARGE W (N/C)
1 BC3Z*9ES27%A KIT - FUEL INJECTION (N/C)
CORE CHARGE W (N/C)
7 BC3Z*%9229*A KIT - (/)
1 {(N/C)
1 {(N/C)
1 BC3Z*6AG42S {(N/C)
1 BC32*6009; (N/C)
CORE CHARGE {(N/T)
1 3C3z%6701+5: 5 (N/C)
1 3C3Z*6D0B3I*ARN! (N/C)
1 BC3Z%6020%D KI N/C)
1 BC3%*6049%BR KIT (N/T)
CORE CHARGE W (N/C)
1 8C3%Z*6051*R GASKET - CYLINDER HEAD N/C)
4 BC3Z*6NG640*A GASKET {¥/c)
2 BC3Z*6N640*R GASKET (N/CY
1 8C37*9T514*C KIT - HARDWARE ®"/C)
1 *W3i02512* SEAL (N/C)
1 *W302511% SEAL (N/C)
1 8C3Z*53805*B COVER - FUEL PUMP (N/C}
1 3C32*6710*EA GASKET - OIL PaN (N/C)
1 3C3Z*6710*CA GASKET - OIL PAN {N/C)
1 8C3Z*6B041*A DOWEL - PIN (N/C)
1 3C32Z*6731*AA KIT - ELEMENT & GASKET - OIL F (N/C)
1 ALLOWANCE HANDLING ALLOWANCE (N/C)
-1 8C3Z*6009*A CORE RETURN

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

WARRANTY STATEMENT AND DISCLAIMER; ANY WARRANTIES ON THE PARTS AND ACCESSORIES SOLD IN
CONNECTION WITH THIS SERVICE OR REPAIR ARE THOSE MADE BY THE MANUFACTURER OR ODRIGINAL
SUPPLIER. ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH
WARRANTIES. ALL PARTS AND ACCESSORIES ARE SOLD AND ALL SERVICES AND REPAIRS ARE PROVIDED
BY THE DEALERSHIP AS-IS, THE DEALERSHIP HEREBY DISCLAIMS ALL WARRANTIES. EXPRESS AND IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND NEITHER ASSUMES OR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR iT ANV LIABILITY IN
CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS OR SERVICES PERFORMED ...
TO THE VEHICLE. -

By signing below,. you acknowledge that you wera notified of and authorized the Dsalership to perform the
services/rapairs itamizad in this Invoie and thet you received {or had the opportunity 1o Inspect) any
rgpliced pangu gs requested by you. The vehicle is being returned 1o you in exchange for your peyment of
the Amount Due.

DESCRIPTION

{N/C)

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMQUNT

SHOP SUPPLIES

| TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE § GNATURE
CUSTOMER COPY

Section 25-17-202, Colorndo Rewsed Stututes, requires retailers o collect o $1.50 waste tire recycling
lanmant fon nn th

the cnla nf anch now matar wahirla #irp

EA11-003 000656LC
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7196351772

p.3

T 32220 569495 ~ e
CHAPEI.HILI.S: &
I * INVOICE* EARS EXUVS « TRUCKS
B ] TNEZ 1565 Auto Mall Loop
PAGE 3 Colorado Springs, Colorado B0820

719-572-2200
SERVICE ADVISOR: 727117 DANIEL ‘B STEGALL

BUS:
£ TCOLORS

Z21_OXFORD| 03 1FTSW21R29 16144/16169 T3889
_-DEL.DATE . PROD. DATE} WARR. EXP . PROMISED AV BATE T
10SEP0S DD23MARCS 16:00 28APR1D CHK 28APR10

.0.0 ] oFTions: STK:549016 ENG:99R_6.4L_V-8_DIESEL

| TRN : 44B . TORQSEIFT (TM) 5~ SPD AUTO TRANS AXL:08

08:06 15APR10 |16:04 28APRLD
LINZ OPCODE TECE TIPE HOURS
384  WAR
€005E43 FUEL SYSTEM LEAK - TEST - L
3384 WAR
FC: PARTH#: COUNT:
CLAIM TYPE:
AUTH CODE:
6602 ,
SUBL ENTERPRISE RENTAL INV#555022
PO#21738

LIST NET TOTAL

{N/C)

(N/C)

FC:
PARTS 0.

LN A 2 4

LR A

, SUFFENT FUEL AND
,GLOW PLUG CPEN. . “BY NP, TESE
,PLUG #2. REMOVED #2 GﬁQWAELEG REOTR
, IS OVER FULL. AB2 HAS GO0 INTEN, VR cBECORDS

| CONTAMINATED. CLEANED CAC. AB4 NO HARD START CONDITION. ABS. PERFORM
,FUEL INJECTION PUMP LEAK TEST. DRAINED ENGINE OIL AND LET SIT FOR AN
,HOUR. CYCLED KEY FOR 8 30 SECOND CYCLES. FUEL AND OIL STARTED DRAINING
, FROM OIL PAN. FAILED FUEL INJECTION PUMP. RELITIVE COMPRESION TEST.

, PASSED. MANUAL COMPRESZON TEST CYLINDER #2. 300PSI. THE REST OF THE
,CYLINDERS WERE 350PSI. REMOVED CAB FOR ACCESS. TEAR ENGINE DOWN FOR

, INSPECTICN. REMOVED LEFT CYLINDER HEAD. # 2 CYLINDER THE PISTON IS

, BURNT AND CYLINDER IS SCORED. THE VALVES AND VALVE SEAT IS BURNT ON THE
,CYLINDER HEAD FOR #2 CYLINDER. REPLACED THE SHORT BLOCK, CYLINDER HEAD
,AND FUEL INCECTION PUMP AND ALL NESSARY GASSKETS. WITH NEW OIL COOLER,

, WATER PUMP, OIL PUMP AND #2 INJECTOR. RECOMEENDED BY PRIOR APFROVALL .
,ASKED FOR PRIOR APPROVAL FOR INJECTOR AND FUEL PUMP. PAAHR REASSEMELED
,ENGTNE AND INSTALLED CAB. PERFORM FUEL SYSTEM LEAK TEST. PASSED. ROAD
..., TEST AND RETEST PASSED.
ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

QPEN TO GLOW
OIL LEVEL

B o T

L T S T O A I T Y
L O S N . T S S T Y

WARRANTY STATEMENT AND DISCLAIMER: AF:J? WARRANTIES ON THE PARTS AND ACCESSORIES SOLD IN
CONNECTION WITH -THIS SERVICE OR REPAI

ARE THOSE MADE BY THE MANUFACTURER OR ORIGINAL
SUPPLIER. OKLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH
WARRANTIES, ALL PARTS AMD ACCESSOQRIES ARE SOLD AND ALL SERVICES AND REPAIRS ARE PROVIDED
BY THE DEALERSHIP AS-S. THE DEALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND NEITHER ASSUMES OR AUTHORIZES ANY OTHER PERSON TC ASSUME FOR IT ANY LIABIITY N
QOI\NECTIONC:S'ITH THE SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS OR $ERVICES PERFORMED
TO THE VEHICLE

By signing befow, you acknowledge that you wers notified of and authorized the Dealership to perform the
services/repairs itemized in this nvolce and thet you received {or had the opportunily 10 inspect} any
rﬁp ?«“d partg as requested by you. Ths vehicle is being returned to you in exchange for your payment of
the Amount Due,

LABOR AMOUNT

PARTS AMQUNT

GAS, OlL, LUBE

SUBLET AMOUNT

SHOP SUPPLIES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

SATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE
CUSTOMER C

Section 25-17-202, Cnlorudo Revised Statutes, roqulres retailers to collect a 51.50 wasle tire recydmg

davelnnment faa an the enalle nf pnch now matar icle tirm,
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Anchored Construction,inc

32220 569495

*INVOICE*

PAGE 4

COLCRADO SPRINGS, CO _
HOME: | covT:N/A

7196351772

p.1

1565 Auto Mall Loop
Colorado Springs, Colorado 80920
719-572-2200

BUS: CELL: SERVICE ADVISOR: 727117 DaANIEL B STEGALL

© s GOLOF <E CENSH RGE IN7.0UT

Z1 CXFORD| 09 . IFTSW21R23 16144/16169 13889
- DELCDATE: { PROD. DATE] WARRZEX :
10SEPO9 DI)23MAROS 16:00 28APRLO CHK 28APR10

RGO OPENED

OPTIONS:

08:06 15APR1C |16:04 Z28APR1Q

STK:549016 ENG:99%R _6.4L_V-8_DIESEL
TRN:44B_TORQSHIFT(TM)_ 5-SPD AU’I'O TRANS AXL:08

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
B MY OILL CHANGE
MY MY OIL CHANGE
3384 IQ (N/C)
PARTS: 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

;0. 16144 OIL CHANGED WITH ENGINE REPAIR.

d e de o e e de K ke ke gode e ko e ke ke e Kk de ok e S ke b o b okt ke ke R ok o ek e e e e o e ok e ok R ke W b ok
Thank you for your business!

If you have any

concerns w:ath your service experz_ence, please

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

WARRANTY STATEMENT AND DISCLAIMER: ANY WARRANTIES ON THE PARTS AND ACCESSORIES SOLD IN
TONNECTION WITH THIS SERVRKE OR REPAIR ARE THOSE MADE BY THE MANUFACTURER OR ORIGINAL
SUPPLIER. ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH
WARRANTIES. ALL PARTS AND ACCESSORIES ARE SOLD AND ALL SERVICES AND REPAIRS ARE PROVIDED
BY THE DEALERSHIP AS-iS. THE DEALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABLITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND NEITHER ASSUMES OR AUTHORIZES ANY OTHER PERSON TQ ASSUME FOR IT ANY LIABLITY IN
t:omecrtgncwum THE SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS OR SERVICES PERFORMED
TO THE VEHICLE

By signing below, you acknowledge that you were notlfied of and suthorized the Dealership to psrform the
services/repairs emized in this Invoice end that you received (or had the opportunity to inspect) any
replaced parts as requested by you. The vehicle is being retumed to you in exchange for your payment of

LABOR AMOUNT

:

PARTS AMOUNT

|-
QO

GAS, OIL, LUBE

!

SUBLET AMOQUNT

SHOP SUPPLIES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

0.
0.0
0.0
0.0
0.0
0.0
0.0

the Amount Due,

PLEASE PAY
THIS AMOUNT

0
0
Q
0
0
0
0

CATE CUSTOMER SIGNATURE

AUTHORIZE DCCSE;\LEEXRISHEP REPRESENTATIVE SIGNATURE

Section 25-17-202, Colorado Revised Statutes, requires retailers to collect a $1.50 wusie tire recycling

he cnle of anch npw matar vohirlo tire
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Jan 20 1103:11p Anchored Construction,Inc 7196351772
NATIONAL SERVICE CONTRACT APPLICATION, TERMS & CONDITIONS EXTENDED
(AI states except Florlda) @ @ gEEr\sICE

f-——-——- SECTION A - INDIWDUAL V ICLE REGiSTRA TION SCHEDULE wesm—m—
AN T N O A R A e ! ! !
Tk ] ‘ I J BEEE [l cPo

Vehicle Identification Number Signature Date  Warranty Start Dats [ Incomplete Vehicle
] Pelice Vehicle

CORE COVERAGES [ ] PowertrainCARE [_] BaseCARE [ ExtraCARE [1:PremiumCARE
RENTALCARE COVERAGE [ RentalCARE (Standard Deductible is $0)

SUPER DUTY COVERAGES [T] Diesel EngineCARE {_] Diesel EngineCARE Plus (Standard Deductible is $0}

DEDUCTIBLES ] $0 (Optional for Core Coverages) ] $50 (Optional for Cors Coverages)
7} $100 {Standard for Core Coverages) [ $200 (Not availabie on All Coverages)
{1 Disappearing (Opticnal for Core Coverages)

OPTIONS [] First Day Rental (Core Coverages) [J Enhanced Rental (All excepl Police)

SUBCHARGES [ 12 Months/12,000 Miles [] Ambulance/Shuttie/Tow Truck (Specialty) [ snowplow
(] Commercial Business Use [ Turbocharger/Supercharger for Gas Engines Only

m SECTION C — TYPES OF USED PLANS s itmmmmm—m—
CORE COVERAGES [} PowertrainCARE [ ] BaseCARE [ ] ExtraCARE (] PramiumCARE (Standard Deductible is $100)

DEDUCTIBLES (Optional ONLY) [} $50 [T1%200 {1 Disappearing
OPTIONS/SURCHARGES [ First Day Rental  [] Enhanced Rental [[] Turbocharger/Supercharger for Gas Engines Only

—————— SECTION D - COVERAGE TERM AND COST mmmmeemm—

NEW PLAN AGREEMENTS: Coverage BEGINS at the New Vehicle Limited Warranty Start Date and Zero Miles. Coverage ENDS at THE EARLIER OF the
Number of Menths Purchased or the Numbaer of Miles (or Hours for Incomplete Vehicles Only) purchased from the New Vehicle Limited Warranty Start Date or
Zero Miles.

USED PLAN AGREEMENTS: ELIGIBLE FORD, MERCURY OR LINCOLN VEHICLES THAT HAVE NEW VEHICLE LIMITED WARRANTY REMAINING AT
THE TIME OF PURCHASE - Covarags BEGINS at the Signature Date and Current Mileage. Coverage ENDS at THE EARLIER OF the Number of Months
Purchased or the Number of Miles Purchased from the expiration of the New Vehicle Limited Warranty. ELIGIBLE FORD, MERCURY OR LINCOLN VEHICLES
THAT HAVE NO NEW VEHICLE LIMITED WARRANTY REMAINING AND ELIGIBLE USED COMPETITIVE MAKE VEHICLES (REGARDLESS OF
WARRANTY STATUS]) - Coverage BEGINS at the Signature Date and Current Mileage. Coverage ENDS at THE EARLIER OF the Number of Months Purchased
or the Numbar of Miles Purchased from the Signature Date and Current Mileage.

MonthiyHourly Duration | Mileage Duratlion (no tenths)

Total Purchase Price

Plan / Coverages & Expiration Date & Expiration Distance Purchase Price| Sales Tax & Sales Tax
Coverages: . o
(New or Used Plans} R L E T IR RN A 1 o 3 AR $  ronplng
Other Plans: el 1 $ e 508 NISIF Win
. &4 A R fesi
Current Maleage f
‘Totals |5 R N

LE, YOU MAY PURCHASE THE SERVICE CONTRACT

THE PURCHASE OF THIS AGREEMENT IS NOT REGUIRED IN ORDER TO PURCHASE, OR OHTAIN ANANCING FCR A MOTOR VEHIC
BY CASH OR UNSECURED CREDIT CARD. {F YOU ELECT TC PURCHASE THIS AGREEMENT, iT GIVES YOU SPECIFIC LEGAL RIGHTS, WHICH MAY VARY FROM STATE TQ STATE,

MISSISSIPPI AND WASHINGTON RESIDENTS, PLEASE SEE REVERSE SIDE.

1.acknovriedge recept of a zomplele copy of inis Application: and the Terms and Cenditions *the ‘Entirs Agresment”) at the time of signing and agree 0 all ihe terms and conditans. | agree to mairtain
ihe cevered vchle in acqordar'ce xil'r{he mmu‘agmers stated periodic maintenznce recommendalions as  condition of tecsiving covarace urde’ this Agreement, excext as otherwise provided by law.

.latixreﬂaté

p— G ECTION E - DEALERSHIP INFORMATION ——————————————

PR T ".‘;*‘_-v,. T T R SE e e . 8oy e ) Spat
R S LA S LR PR S RS TN ST N i RN

Dealership !\{ame and Address
L ( it BT e R i ; ! i [

Dealership Signature Dealership Phone Number P&A Cods
ESP 8240-Nat AppiProvs - (Nov 08} {Previgua Editions May Not be Used}

EA11-003 000659LC



Jan 2011 03:12p Anchored Construction,inc 7196351772 p.3

‘ PURCHASE AGREEMENT
PHIL L GRG FORD CHAPEL Hitd New L]/ DRLIVERY DATE STOCK NO. DEAL MO,
555 AT AeLL LUDP useo O | 09710204 544016 a0nazs
: . ' COLORADO SPRINGS, ¢ 208p0 [CISToMERRO ERGAIL
i PURCHASER ’ , 32220 OPTOUTRPHILLONG . OO
Driver's License Number . State Birth Dets
: Drivec License Nunfbee State Birth Daxe
Work Phone
_____ nnﬁ
City s Coumy State Ceil Phone

COLORADG SPRINMGS. EL PASG, (
THE UNDERSIONED AGREES TO PURCHASE THE FOLLOWING DESCRIBED VERICLE FROM THE DEALER UNDER THE TERMS AND CONDITIONS DESCRIBED HERETN,

PURCHASED VEHICLE .
Vear Mike ‘Model VINF GOOMETER READING ColoeTriat
2609 | FORD F~250 1e7suzirz 216 11 OXEGRD
TRADE IN VEHICLE . . ; 4976510
“VEAR MAKE [ MDDEL (T ToonEER] )+ Vehicle Delivered as Bquipped b ... A R
i 2. Addgd jes { Taxable
RECTRTIN e 399.00
TYEAR MAAKE MODEL VINE ODOMETER N L
K/A .
" - - - - p Total § RN
SellerDealer has estimated that the vehicle which you have traded-in has a lien on it for the
approximate sum of § . Purchaser agrees and acknowledges that | 3. Added Accessories (Non-Taxabie)
this is an estimale and that,mﬁ:: event that the amount required to pay off the lien on the ¢ [
purchaser’s tade-in exoefds the stajgddterein, the purchasey shall be responsible for | s
paying w dealer ,anﬂddmmal sumﬁs;eqﬁ'ucd 10 pay-0ff the hen within 48 hours of being o
notified by gdesler, and buyer fs#er consents to (e imposition and recordation of 2 lien . Towi §.. i
against title of the vehigle pussbrased from SellerDealer if payment is not {4, Delivery & Handling Charge s 499, 44
| reaghd, 5. Txal Purchase Price 3 L0561 . 3
1% 6. Trade Allowance s N/A
— s RiA
Taxes The price for the molar veiels sob fonfren tms Lrdes ¢ g B - ey
CRCISS LIKDS fi!’ amy J, but dues nol fnchede sabos, e or any olher Tasey unioss o8 Soron Parchaser Total Trade Aliownnce s g
; Accied on this order and all 2iher documents provided Daalor ars 14e |1 Tyrabte Amount = §__ 20261 -
¥ sy revd 10 eyt liakd hma a»m. aul w:tn \uuh
B Taxes:
1w e
CitySales Tx %290 125407
[ Suie SulesTax % %‘W“Q 1 “n‘;}“ 51”
mattion provided by the posehaser and County Sales Tax
norsibilily. RID 3 j/a
e omer PPRT TAX 3. 0060 20163
B PP traded-in have not been deployed, 3712, 05
tampered wigheOr disconnecied. I ag(S) have been deployed, repair has been petrformed . T LUn
-‘bymyﬁemdl)ealcr 1/"’ Sub-Total of Tanes $__ ol

- .
’,_.___.__:,zﬁﬁmal) 9. Trade-in Payoff $ kA

TISCLAINER OF WARRANTIES ON BOM! VEWITLES AND THASSIS

F1EE N FICLE OF € YSSIS TESCRIBED 1N THIS AGREEMER § 1S SOLD OY DEALERAS ISANR S 1731 Lien Holder LAY
ALt TR NVARRANT LS KT ALL COXTEENING U9 VERICLE GR CLUASSIS, Trade-in Payoff
LIS ALL FXPRESE AND DVIFLIER l\xu,‘h L INCLUDING T1IT .
LT 8 'g)??.;!‘?;\ff.’ Lien Hal@ — L4274
J10. Total Amount Dus Including T?hfn a0 S
T, 'm(vmi ¥ 11. Costomer Cash Down s"‘—""&?‘ﬂ"i.(!{l
¢ \xwm\ FORM FORT: 12. Faclory Rebates 3 sa e
e S VIR
13, Sub-Tptal {Cash & Rebates) $(
14, Additiona! Bencfits Purchased: I79R. 06
A g &
* Extended Service Contract - § o]y
Maintepence Flan Su‘_‘,.ﬁg. 1A
Cradit Insurance e
Gap Insurance - 5. .
PRI LI TTIIYE0A
Secure Mark S__Zm,
R AR X
Secure Road . S_.____r! a
o Epiiss-nan g it -s undwrstoad Secure Windshield 3 N
i af] seel lermas and corditions are part ol this erder seith the same eifeeras it Se Fisish s NiA
wwere. ILis Terthor indersiand ofd sgreed dhat i ermis and cure i - #7a
fitions i ihh WHFSCTILBE .md -9y doctr it neoreruted herin hy rofaence comprise Secure klentity 3
e et e Irsemerd perteining 4o this purchase aid 1o other vyreanent of any Kind vecbal Other [
vmberstanding or promise whaisoever will be recognized. Purchiaser horchy sehnowledges the
{3 copy of this Retasd Purch Agretonent ind davedoe and certities that the buyers " S436.00
> on delivery, Sub-Total {Additional Benafits) 3
27. 0
15, Filing Fee ..
29Q37.2%
16. Amount Due £

*DELIVERY AND HANDLING CHARGES
This charge represents costs and additional profits to the

Seller/Desler.
1 Custorner tq\ VA r q{ Eﬁ
.’ EE‘U } E !
through BV R e - [INITIAL}
o0\ e s (7] Dealer will atterapt to obrain financing for Customer.
SALESPERSON A s
4 2
el Y
MANAGER SIONATURE "Yine Reynoide snd Rayocios Congwy  On1sze ¢ ©iow

THIS AGREEMENT CONSISTS OF TWO PACES. SER REVEASE 31DE FOR ADDNTIONAL TERMS AND CORDITH THE AGREEMENT MUST BE SiGNED BY AN ALTHORIZED REPRESENTATIVE OF THE COMPARY.
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7196351772 o B

Jan 20 11 03:16p Anchored Construction,In¢ | | sy waERSHIP TAX RECEIPT - .
f TYPE ) FLATE TEEMSL . © VAN B EXPIRE
LIK-REG 253UWX 2147436  IFTSW21R2YIEIENE 0472011

CNR T T TARE L 8CDY | CWTIPAS T FLEE-# . FUEL PREV EXFP

2008 FOR _ PK 74 B D IR

TPURL PRICE | ORIGINAL TAXABLE VALUE BUS. DATE €O URICODE

09/16/2009 50162.95 38,306  04/13/201C 04 U 0020
TUUEMLFEE T OMALEFzE TRRDHOTT T SARTAX LiC. tEE ROAD FEE BRDGE FEC
0.00 0.00 392 .44 £36.28 267.86 28.00 11.50
TRTDTAX COUNTY TAX  CIivaDIST “AX STATE TAX SPECIALFEL  CFHER FEE

S L 0.00 TR YT o G.00 0.00 ¢.00
I‘um'r £ ; Ares HI GVW HE DATE

OWNER NAMEMAILING 3DDRE *FEES IN BOLD WCLUDED IN UIC FEE

£/09102009/ /112013
JTWROS

COLO SPGS CO
VALIDATION LM ‘ Co TOTAL ‘
PAID EL PASG 20 04 /13 /3540 152106RGL RO4 YC 1196.78 -PL

MOTOR VERICLE INSURANCE 15 COMPLUILSERY IN COLOR:DO, NON-COMPUANCE IS A MISDEMEANOR TRAFFIC OF FENSE

oy
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Jan 20 1103:13p Anchorad Construction, inc
1IS CBATACT CONLAINS UMPONANT IQXMBIICN rBYarnIng your rgnis ana opugarnons, melusing

7196351772 p.4
limitations that apply lo you. Plaase read carefuily the front and back of this conlract belore signing.

RETAIL INSTALLMENT SALE CDNTRAC% "(DEALER — SIMPLE INTEREST)

Costomer Kuinber Contract Number Cumm:t M(Ma. 193] TBuyer's Business Phoma
32720 chndrs S E0UY £ :
15"): Hame, Address, Zip of sach Seker/vreditor lalso roferud ts 83 “we, us, 0 iam, kiéress, Zip of aach
FHIL LING FORE THABETATCE
ThES AUTO BALL ;mp
i OEALD Qr'ﬁ}'n‘u;,_ [
Yeyr . |Makeand Mocel . Vohicts dontification Nember, . ... e Prigary Usa for Which Purchased
03 e - r - . R " yorsonal, fanily, or hossohaid L1 agricultural Dlulnm
‘0 ised s £ other:
) T T
Your trade-gis a: Year H,-'A Man N A Vicde! 473

FEDERAL TRUTH-IN-LENDING DISCLOSURES

Insyramce: You may obtain physical damage insurance
fram anyone you want that is acceptable to the Seller.
it you oblain insurance from the Sefler, you will pay
3 B/2 tor the first A

Credit life insurance and credit disability insurance are noi

required 1o obiain credit, will not be a taclor in the credit
approval process, and will not he provided urless you sign
below and agree to pay the additional cost. Cradit life
insyrance pay$ only the amouni you would owe if you paicd
all your payments on time. Credit disabifity insurance does
ot cover any increase n your payment or in the number of

Security: You ere giving us a security interest in the vehicle being purchased.

Lale Gharge: if payment is nol received in full within 10 days after it is due, you will pay a late charge of $15.
Prepayment; If you pay off early, you may have 1o pay a minimum finanoe charge.

Additiona! Infarmation: See this contract for more information about a pre;iaymem penaity. nonpayment, default,
any required repayment in full before the schstiuled date. and sscurity intgrests.

P S T At I
X NP e rlot )

This conlract wili be assignea to:
(Name and address) . Satip S
ITEMIZATION OF AMDUNT FINANCED
1. Gash prics (inclucing accassoriss, services. § $55 UL " def ivery

and handling charge,* ard $_ 5 £ S22 Iax)
. Tokl Gown payment (it negative en ur g m see fine 4d belgw)

Gross trace-in § Rl -FeyOtfoy SalerS__ Mep

Fren PR - ey ERINE

LS4V 210 3 1 3)

Iy

payments. Coverage for credit fife and credit disabiiity
insurance ends on the original due date for the last payment
uniess a different term for the insurance is shown below.

ANNUAL FINANCE Amount Total of Paymenis | Tota! Saie Prics
.EEB.G_E.HM EﬂAﬂﬁE Fmanced The amourt you . The ttai cosi of
RATE The doliar Theamount of | vill ieve paid after | Y0UT purchase on
The cost of amount the credit provided | youbavemave al | credi, including
your credites | orecit wil 10 ytu or on payments 23 your down payment
a yearly rate. cost you your-behalf, schadyled, of A 710 1.
yaca® | S ageie wg ] $ oanus o1 | §_ang S 232868 K0
Your payment schedule will be:
Number of Amount of
Peyments Payments e Wl Payments Are Due
&4 c {:/ 4 E:z{'; 4 ; 108257 2009
. ARN_WELL BE GHF. :m THE  250H
) DAY “»r HAFTEE Fwant

[ creditLife. O Buyer [ Co-Buyer OO Both
3 Gredit Disabitity: T Buyer

Buyer Sigraiure

L5 Buyer Signatare

Premium: . Term:

P Lo
Credit Lite § Beris e
Credit Disadiity § Mo I

THIS CONTRACT DOES NDT PROVIDE FORB AUTOMORILE
LIABILITY INSURANCE, ANO SAID BUYER ALS0 STATES
THAT HE OR SHE HAS / HAS MOT (strike words not
apphcabla) IH EFFECT AN AUTOMOBILE LIABILITY

POLICY DEFINED 1IN SECTION 42-7-103(2),

s wa

I

. Unpaid tatanee of cash price (1 minus 2) - S 24272.010)
. Other charges inzluding amounts paid to others an vout dehall (e may retein 3ortions < 1hase amouws):
a. Fees i public officials idescribe)
Government carhificats cf Gitls fs2s (ncludes securlty Interest

S

= not uade-n $ Brhovas 2Ll N FOLOAADO. REVISES STRTUTES. ON ThE MOTOR
+ ocher *ERALE $.. 5700 (0 VEHICLE S0LD BY THIS CONTRACT. |
+ oher $ Hrh

s gther NiA - PR A YR RE Y] GAP/DEBT CANCELLATION

Oebt canceliation or gwaranie®d automobile protection
{“GAP"} agresments, which pay or selisty the reraining
debt aiter property insurance benefits are exhausted, are
not requirel fo obtain cradit or any partioular or taworshle
cradif terms and will not be provided uniess you sign beliow

* The defivery amd 1andling chaige ©osts and profit 1o tha SeliewD

1 Y08 of #i4 27.20 and agres to pay the additions! cast. You may wish lo consult
Iewwfa fez of 5. i d s ” win an insurance agent to determine whether similar covarage
Nid $ — may be oblalnad and al what ¢ost. GAP benefiis may
BLA $ N/A decrease gver the term of this contract. You may cancel GAP
b. To Insurancs companies (descrive} for any or me reason within 30 days after GAP was purchsed
. s wif znd recelve a full refend ol the GAP fes or premiom se long
N4 . 48 na loss or event covered by GAF has cceurred. GAP i
¥R $ -5 7 not 2 substittte tor cotlision or preperty damage irsurange.
. Other (describe wro 1§ pad and purpose)
o ma  diERANEE for A g BADL 0 1 eant:
e 5 {Name of debt cancellation/GAP agreement]
3 il T > '.a‘:‘
o it ) o & :: o $ NIT Buyer Signature
d. Net trade-in paycif to T $ e
Total cther charges and amounts paid 1o others on your behalt $_ . AERY 20 90~Buyer Slgnaure
8. Amguat Rnanced (3 + 4) $...2803R7 . 5| FesfPramium § Term:

CONTRACT AND AGREEMENT TO PAY
You, tha Buyer and any Co-Buyer, agres to purchase the vehicls descrided above en the terms in this contraet.

You agree to pay us {or our assignes named in this contract) the amauot financed, the finance charge, and ali other gmounts owed t¢ us under this contract, accerding o
the payment schedule above and the terms of this contract. We calculate the finance charge. fotat of paymenis, and total saie price on the assumpticn that you will make every
payment on the day it Is due. Because the finance charge is caiculated on a daily basis on the unpaid part of the amount financed, your finance charge, total of paymenis, and total
sale price wifl be more if you pay late and fess if you pay early. These changes may take the form of 2 larger or smaller final payment, or, at our option, more or fewer payments of

the same amount as your scheduled payment, with 2 smalier final payment.
if you pay off esrly, we are entitled to a minigrum finance charge of &
if you pay with a chack or other instrument that is dishonored or returned, you will pay us a fee of §25.

The Arnual Percentaga Rate may be negoliabie with the Sgiler. The Seller may assign Mis contract and raiain Hs right to receive a portion

of the Finance Charge. -
SECURITY AGREEMENT

You give us a security [nterest i the vehicle described in this contract and all parts or goods installed in it, all money or goods received (proceeds) for the vehicle; all
insurance, maintenance, service, or other contracts we are financing for you as pant of this purchase; and all proceeds from insurance, maintenance, service, of other

contracts we are financing for you 33 pad of this purchase. This includes any refunds of premiums or charges from the contracts.

This interest secures payment of ail you owe on this contract. It also secures your other agreements in this
You agree 10 make surg that the title shows our sacyrity interest {lien) in the vahicle,

By signing this contract, you agree 10 afl of the terms on the front and the back of this contract, and you agrea that you have been given a copy of it with @il of the applicable

confract.
. .
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PURCHASE AG
PHIL LORG FORD THAFEL HILL New LA A GELIVERY DATE STOCK ND. G
1585 AUTG mMaLL LOOP weo O | 19710408 548016 208425
COLORALD SPRINGS. (0 RN9ZO [EOSoMeR s, 2
Driver's License Numbes Smate Birth Duie )
Driver's Liceose Number State Birth Date
I ok Tore
Sute Zip Cell Phone

County
EL PAND.

£ CRADD SPRIEES,

THE UNDERSIGNED AGKEES TO PURCHASE THE FOLLOWING DESCRIBED VEHICLE FROM THE DEALER UNDER THE TERMS AND CONDITIONS DESCRIBED HEREIN.

PURCHASED VEHICLE
Vea ke Modst ODGMETER RIADING TR
2009 | FoRp F-250 FTIN21R vgsﬁ ot 71 oXPORE
TRADE IN VEHICLE o ) 49265.90(
YEAR VAEE MODTL, VinE ODOVETER Vehicle Delivered 43 Equipped
2, Addg m-messnﬂes {Taxable} FIFY
WEAR MAKE MODEL VINF GDOMETER L TE $
5
Seller/Dealer has estimated that the vehicle which you have traded-iz has  lien on it for the Tonal §
approximatc sum of § . Purch agrees and acknowledges that | 3. Added Accessories (Nou-Taxable)
this Is an estimate and that in the event that the amount required to pay off the lien on the s
purchaser's trade-in exceeds the amount stated heyein, the purchaser shall be responsibie for 5
peying to dealer any additional sums required 1o pay-off the lien within 48 hours of being
notified by dealer, and buyer further consents to the imposition and recordation of a lien Toal § 403
agai{:st the title of the motor wehicle purchased from Seller/Dealer if payment is not 4. Detivery & Handling Charge §_ s9743 o
received. 5. Toml Purchase Price $r————
X 6, Trade Allowence ¥ MR )
Tases. The price for the molur vebiale et forth on this Order rieludes reimbursement for federal Nie
Snchse tnes OF av), bt does not inslnde saios, use or any other Gives undess st forth, Furchaser . Total Trade Allowance 49763.49% 3
repESEIE LRt Teciedd o st andor aind all ether documens provivied Dealer aes tue Taxable Amount = § chEen
BRI ¢ tox Tnbilitice pesomnted with soch. .
h . Purshasse aroes 1o pav. onless probihited by fes. use ar other taves, |80 TAKES 2.8000 1244.10 -
indluding siate snd Tucsl sales e to this transaction regandless of which party may City Sales Tax __.? W“‘l
v primary tas Hahilis therefore. Any additional lues owing are Purchaser resporsibility, 12 lesT: o G0N0 497 R4
£ State Sales Tax
» 'md informatium provided by the purcinser and County Sgles Tax % .. Sﬁ____—.__—wé‘
15 responsibiliy, RTD
PRRT TAX 1. 0non—d%764
N . Otbe: 5 .
Purchaser guarantecs that the airbag(s) in the vehick: traded-in have oot been dcplnyed, I6R2.53
tampered with or disconnected. If airbag(s) have been deployed, repair has been performed Sub-Total of Taxes s
by an authorized Dealer. ¥/
{initial] 9. Trade-in Payofl $
V)\QC\:’\S\]"P OF WARR: \\}H-S ()‘ (‘Tl" \FYN(‘! ES AMD "‘”A‘:\‘”]R Lien Holder LR
CIEANSES D RLS FENENT b 3
Trade-in Payoff - 3
: : 52346 45
THALSS VOR A PATTICULAR P0RPONL.. Lien Holder
A AT A B i1 10, Toral Ameunt Dut Incloding TudB000 . oo $
11, Customer Cash Down s___.._.EZQOv a0
12. Factory Reb $ 207040. 00
13, Sub-Totaf (Cash & Rebates) $( )
‘ 34, Additions] Benefits Purchased: kA
N e e e s+ I
Extended Service Conracs §___N/B .
1 sis contrct docs ot provide feesutoniebile liability nsuraace. Mai ce Plan s Hi
R T T S - ~ . Credit Insurance $ ¥ra
1S A2 ’ -
Uy o kg boudees Uiat ihis cgsesmens centiiay u sepantie binding arbitraion elinse Gap lnsurance PLAIS S A2
Secure Mark CY— )
s o {Ediiat] s Road $ ﬂjg
ceadland it ks underainad Secure Windshield s NiA
th lh»;: smne eftfeeras if Secure Finish s ;;‘;A
Secure Identity 1
4 Other. $ s
hntw(‘\ o il he ncoymml Puxr irm:r l*mh\ ckw tedics the 489 i3
niod o cepy of Rotdl Purchase Agreenuent und inveice and coetifies that the buyers » )
2 used vebioke vag ailised 1o 1he above desaribed antomabile on detivery. Sub-Total (Additional Benefits) $

X e [

5. Filing Fee

16, Amount Due

*DELIVERY AND HANDLING CHARGES

This charge represents costs end additional profits to the

SelteiDealer.

[ Customer to (e bT ¥rStgR Viliiking (1]
through

[INITIAL]

[] Dealer will attempt to obtain financing for Customer,

SALESFERSON

. MANAGER STONIURE.

mm CONIITS OF TR PAuIlS. SLE REVERSE SIDE FOR ADOITIONAL TERME AND CONDITIONS. THE AGREEMENT MUST BE SIONED SYANMJ

W
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Alex Simanovsky & Associates, LLC
2300 Henderson Mill Road, Suite 300 ‘;‘65 POS;;,G
Atlanta, GA 30345 ek &
o A BN g -
. ' h o [ A —————
7 eaeeEmEw PITNEY BOWES
-
%]

= $5000.61°

53 AN 27 2011

Ford Motor Company
World Headquarters
Oftice of General Counsel
One American Road

Dearborn, MT 48126
S 2eEE D LDET ]}}H”!dn””“itil”lli!'}!”H}”lj!!})l’!hi!ijti”l;?;ll .
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Ken Rainbolt P.C.

ATTORNEY AT LAW

211 N. Fourth

P.O. Box 207

Durant, Oklahoma 74702

(580) 924-1151 September 16, 2011

FAX (580) 924-1154

Red River Ford
Attn: Ronnie Fryer
402 Westside Drive
Durant, OK 74701

Re  Purchase Agreement, 03/31/09; [ NI}

Dear Sir:

On March 31, 2009, [ a-d his wite, IR, 27032 HWY 144,

Smithville, OK 74957, purchased a Ford Super Duty 2009 Pickup from Red River Ford Lincoln

Mercury, Inc., Durant, Okighoma.
This vehicle came complete with all warranties associated with this product. For your

information, a copy of the Purchase Agreement is attached.

This vehicle has not lived up to the promised warranty. Your records wilt show its
attempted repairs made at your facility. Prcs«::ntlff, the vehicle is completely broken down at the
Poteau, Oklahoma Ford Dealership and has been so since April 7, 2011.

Mr. And Mrs ] has ro alternative but demand recession of the agreement attached
and a complete refund and buy back of their purchase price and expenses that are mounting every
day, and currently exceed $400,000.00 which includes lost income..

Should you refuse this offer, further demand is made upon you for immediate arbitrgtion

of their claim pursuant to the Dispute Resolution Clause of the purchase agreement.

cd 500626083 piog 1A pey d/Z:e0 1L 6L deg
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I shall expect your response within ten {10) days of your receipt of this communication.

All responses may be directed to me at the letter head address.

Sincerely,

L Y

Ken Rainbolt P.C.
Attorney at Law
P.O. Box 207
Durant, OK 74701

and

Terry L. Amend
Attorney at Law
406 Dewey

P.O. Box 545
Poteau, OK 74953

gd

S006¥C608%

piod Ieny pey

d/z:€0 Ll 61 des
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05702/2011 15:168 FAX 9188478240

1

TERRY L. AMEND

ATTORNEY AT LAW
P.O, BOX 545
POTEAU, ORLAHOMA 74953

Telephang; (718) G47-§24Y
10§ DEWEY AVENUE FAX: (918) 6478240

May 2, 2011

Ford Motor Company
Product Claims

P.O. Box 70 N \

Dearborn, Michigan 48121

A,
Via Fax Transmission (313) 845-5555 and first class mail \&Q

Re: 2009 F450 4x4 four door crew cab truck

VIN 1FDG4?R491-

Ladies and Gentlemen:

I have been retained by MrjJi] in the above matter. The truck described above is
used in his business. On approximately 8 April 2011 the vehicle broke down when fire
blew out the tailpipe.

This is not the [irst time this vehicle has been out of service. Since it was purchased it has
been in the shop approximately 12% of the time. The vehicle had been at Riverside Auto
in Poteau three weeks today. Mr. ] was informed by Riverside after the wruck had
been in their shop for a week that the matter had been removed from customer service to
the office of the general counsel and the general counsel’s office had instructed Riverside
not to do any work on the vehicle.

The vehicle is necessary for the performance of the business in which Mr. [}
is engaged.. Mr. ] has 2 job scheduled for next week for which this vehicle is
essential. He has another job starting in another week that is an even larger job for which
he will need the vehicle, If e does not have this or a comparable vehicle by the time he is
to begin these jobs he will not be able to perform his contract, resulting in a loss of
income for him and a possible breach of his contracts in those matters.

He would like to work this matter out in an amicable manner if possible but time
is short, Please contact me immediately upon receipt of the fax of this letter to discuss the
matter.

—

incerely

#

éf:: ’T;e-x"x?'ﬁf ‘Amend

el

TLA;:ba
Ce: D. Nichols

TERRY-AMEND-ATTORNEY #oo17002
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05702720 5:15 FAX 8186478240 TERRY-AMEND-ATTORNEY @oo2/002

1Y o anas :)C/
TERRY L. AMEND i o 7
ATTORNEY AT LAW
406 DEWEY TELEPHONE: 918/647-8249
P.O. BOX 545 TELECOPIER: 918/647-8240

POTEAU, OKLAHOMA 74953

FACSIMILE (QVER LETTER
DATE: May 2, 2011 FAX NO,: (313) 845-5555
TO: Ford Motor Company., Product Claims

COMPANY NAME: O/
SUBJECT: 2009 F450 4x4 four door crew cab truck /<}(\

CONFIRMATION REQUIRED: NO YES
DATE AND TIME OF CONFIRMATION:
NUMBER OF PAGES (including cover shest): 2

FROM: TERRY L. AMEND, ATTORNEY

O o) o e O it o T A e i e o i W S O W W WD W WP O, WD P W iy o o s g s e oy oy Ty i e s W W S2 sy oo s e
N N O N T N N N R R e e T IO oo Smmm e o s

The documents accompanying this telecopy communication contain
information from the law firm of Terry L. Amend, which 1is
intended to be for the use of the individual or entity named on
this transmission sheet and which may be confidential, privileged
or attornsey work product. If you are not ths intended recipient.
be aware that any disclosure. copying. distribution or use of the
comments of this telecopied information is strictly prohibited.
If you receive this telecopy in error, or all pages ars not
received, please call 918./647-8249 immediately.

e s o o e St o e o i gl W > W M ok e o i S i S i D Sl S it S s W e S o e e T R W W WO AR Y B s o o o = R < St W o e . i o e
T I e e e T e L e T T I S T I I T T I T ST I i e e L T O e e R e e i I T T N I I T T I T e e e

o i e et e i e T T R ot G s et ot T S T o B S o T e e e e e e e . S —— e e e e e e e
R L R I N s e e e N S T R T e e s e T e e

EA11-003 000669LC



" FCSDDFROGC Page 1 of 3

B4 ‘.

IMPORTANT - DO NOT PERFORM REPAIRS UNTIL AUTHORIZED!
Dealer/Fleet Request For OGC Review
=**Note: this form is for Retail and Fleet vehicles***
Pursuant to the W&P Manual, the service manager s required to complete a Dealer/Fleet
Request for OGC Review form if he/she suspects legal action such as, alleged accidents or
fires, may be taken. This form includes customer and vehicle information as wel as a
description of the allegations.
**+Note: All fields are required and must be filled in accordingly before submitting this form***
¥XENOTE: You also have the option of printing this form and then faxing the fully completed
form to 313-845-5668 or 313-845-5555%**%
IDEALER INFORMATION
Dealership/Fleet Name: Riverside Autoplex of Poteau
Requesting Dealer/Fleet: 08767
P&A Code: 08767
FORD MOTGR CONMPANY
Contact Person: STEVE HARDEN CFLQECEW-ED
SLADIS [ipr
Title: SERVICE MANAGER ;
MAY 11 201
Phone Number: 918-647-2228
OFFICE OF THE
[Fax Number: 918-647-2689 GENERAL £NUNSEH!
Email Address: hardensteve@gmail .com
iRegion: . DALLAS
Address: 2200 South Broadway
City: Poteau
State: QOklahoma
Zip Code: 74953
CUSTOMER/VEHICLE INFORMATION
WSD: 03312009
Vehicle Year: 2009
Vehicle Model: F-450
Vehicle VIN: 1roawa7r4oc
Mileage: 60638
Customer/Fleet Name: ]
Street Address: T
Clty: SMITHVILLE

&
http://www.fmcdealer.dealerconnection.com/_layouts/formserver.aspx?XsnLocation=/Tor... 4/14/2011:">, \

: N
T389dd 6892Lp9816 3AISMININ  92:2@ TIAR-R-b0A.
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State:

Zip Code;
Home Phone:
Work Phone:

““““““

Page 2 of 3

Oklahoma

DETAILS OF INCIDENT

Incident Involves:
™ Accident

'IDate of Incident:

County in which incldent accurred:

Is customer alleging a component defect
CAUSED the incident?

If yes, what type & details:
If no, refer to Escalated Concern Handling
section of the Customer Handling Roadmap

Was a police report flied?
If yes, where:

Has the insurance company been contacted?

what did the Insurance company advise?

Name and phone number of owner's insurance
company & agent's name::

If the vehicle is a conversion unit, who is the
coach builder?

City:
State:

Zip Code:

http://www.fmcdealer.dealerconnection.com/_layouts/formserver.aspx?XsnLocation=/For...

2398d

***Note: DO NOT PUT THE VEHICLE IN STORAGE OR PROVIDE LOANERS WITHOUT
THE APPROVAL OF THE OFFICE OF THE GENERAL COUNSEL***
**4¥NOTE: SEND AUTHORIZATION REQUEST TO FORDCALP@FORD.COM* x#

¥ fire T Infury T Medical Attention Sought

L)

47972011
UNITED STATES

% vyes ¢ No

VECHILE SMOKING BACKFIRED FIRE AND
DEBRIS OUT EXHAUST

' Yes &

No

T Yes ® No

4/14/2011

68929816 FAISHIANIY  S2:88 1T0-R-bA

|
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45/02/ 20 5.16 FAX 8186478240 TERRY-AMEND-ATTORNEY @002/062

, ¢/
TERRY L. AMEND o o 2
ATTORNEY AT LAW
406 DEWEY TELEPHONE: 918/647-8249
P.O. BOX 645 TELECOPIER: 918/647-8240

POTEAU, OKLAHOMA 74953

FACSIMILE, COVER TETTER

DATE: May 2, 2011 FAX NO,: (313) 845-5555

TO: Ford Motor Company, Product Claims /\\

COMPANY NAME : Sl GN'

!
SUBJECT: 2009 F450 4x4 four door crew cab truck /<\(\ 6

S
Y
K\/
CONFIRMATION REQUIRED: NO YES X
DATE AND TIME OF CONFIRMATION:
NUMBER OF PAGES (including cover sheet): 2

FROM: TERRY L. AMEND. ATTORNEY

D o e o e Sy i e Tk i e i T ot T i R Ty W S M WO B W b e wids o M s oa W S Vo oo e o T e v gt Wk WA T W M o s e o
L T N N R T N D N R mmmam e S S Y I I I NI oo oSS

The documents accompanying this telecopy communication contain
information from the law firm of Terry L. Amend, which 1is
intended to be for the use of the individual or entity named on
this transmission sheet and which may be confidential, privileged
or attorney work product. If you are not the intended recipisent,
be aware that any disclosure., copying. distribution or use of the
comments of this telecopied information is strictly prohibited.
If you receive this telecopy in error, or all pages are not
received, please call 918,/647-8249 immediately.

AL e A e W . o W P S T WS T W ud oV O W WK TS ¥ TS o TR Sy TS Y T i T Ty T o TR o = g S W S W W WD ot o T W . o e o e S o B o S o B W
L L e o o v L —— T D D I L L L T L T G T vn woem o e o W s e e e o e oo, Tt e T S T D S I I T S T e e v s i

COMMENTS

S e - S e — " > — [ TV DAt B2 Yok ok T Sk i S Vo e S~ o o P D - n S S NP W T W Tl W it oo i o i o e o et e i e
T TR G e v e o o s vt s o o o o S o S I I T T S T I T I I T I TN e e e e o B e e e e T TN I IR e
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CT Corporation

TO: Chris Dzbanski
Ford Motor Company

Service of Process
Transmittal
05/10/2011

CT Log Number 518493264

AR O

One American Road, WHQ 433-E3

Dearborn, Ml 48126

RE: Process Served in Florida

FOR: Ford Motor Company {Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT{S} SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

SIGNED:
PER:
ADDRESS:

TELEPHONE:

I -7 vs. Ford Motor Company, Dft.
Summons, Complaint, Exhibit(s), Cover Sheet

Orange County Circuit Court, FL
Case # 11-CA-5444-0

Product Liability Litigation - Breach of Warranty - Failure to cure or repair certain
defects on certain 2009 Ford F-250

C T Corporation System, Plantation, FL

By Process Server on 05/10/2011 at 13:45

Florida

Within 20 days after service, exclusive of the day of service

Patrick J. Cremeens

The Law Office of Patrick J. Cremeens, P.L>
4707 W. Gandy Blvd.

Ste. 8

Tampa, FL 33611

813-839-2000

SOP Papers with Transmittal, via Fed Ex Priority Qvernight , 797082106356
Image SOP
Email Notification, Chris Dzbanski CDZBANSK@FORD.COM

C T Corporation System
Donna Moch

1200 South Pine Island Road
Plantation, FL 33324
954-473-5503

dNoXY 3313V Yd
NOILYSHLI

2e.€d LI AW 1L
T3SKN0T TYY3NID
Hi 40 301440

Page 1 of 1/ MW

Information displayed on this transmittal is for CT Corporation’s
record keeping purposes only and is provided to the recipient for
quick reference. This information does not constitute a legal
opinion as to the nature of action, the amount of damages, the
answer date, or any information contained in the documents
themselves. Recipient is responsible for interpreting said
documents and for taking appropriate action, Signatures on
certified mail receipts confirm receipt of package only, not
contents.
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IN THE CIRCUIT COURT OF THE NINTH JUDICIAL CIRCUIT
IN AND FOR ORANGE COUNTY, FLORIDA
CIVIL DIVISION

SEAN O’BRIAN, coenios ) A SHY q4-~-0

Plaintiff,

V.

FORD MOTOR COMPANY — it -1/
Defendant. f) P// é

/ | /:(Ar/"jf’b7 B
SUMMONS (2 L@f’@ — 5G¢

YOU ARE COMMANDED to serve this summons and a copy of the complaint or petition, in this
action on:

THE STATE OF FLORIDA:
To Each Sheriff of the State:

FORD MOTOR COMPANY

By serving its Registered Agent:
CT CORPORATION SYSTEM
1200 SOUTH PINE ISLAND ROAD
PLANTATION, FLORIDA 33324

Each Defendant is required to serve written defenses to the complaint or petition on Plaintiff's attorney, Patrick
J. Cremeens, Esq., whose address is 4707 W. Gandy Blvd., Suite 8, Tampa, FL 33611, within twenty (20) days after
service of this summons on that Defendant, exclusive of the day of service, and to file the original of the defenses with
the clerk of this court either before service on Plaintiff’s attorney or immediately thereafter. If a Defendant fails to do so,
a default will be entered against that Defendant for the relief demanded in the complaint or petition.

DATED on MAY 04 2018 , 2011.

LYDIA GARDNER

Clerk of the.Court
ek of e S BRA JACKSON
By. CIVIL COURT SEAL

Deputy Clerk
PATRICK J. CREMEENS, ESQ.
The Law Office of Patrick 1. Cremeens, P.L.
4707 W. Gandy Blvd.
Suite §
Tampa, Florida 33611 CiviL DIVISION
ph. (813) 839-2000 / fax (813) 839-3500 425 North Orange |
Florida Bar # 0025848 orl range Avenue, Room 310
ando, Florida 32801 . 1528
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IN THE CIRCUIT COURT OF THE NINTH JUDICIAL CIRCUIT
IN AND FOR ORANGE COUNTY, FLORIDA

CIVIL DIVISION
SEAN O’BRIAN,
Plaintiff, Case No.:
V.
- FORD MOTOR COMPANY,
Defendant.

/

COMPLAINT AND JURY DEMAND
INTRODUCTION

The Plaintiff, SEAN O’BRIAN, by and through the undersigned counsel, files this

Complaint and sues the Defendant, FORD MOTOR COMPANY (hereinafter

“Manufacturer”), for violations of the Magnuson Moss Warranty Act, 15 U.S.C. 2301, et

al. (hereinafter “MMWA?”), for defects associated with a 2009 Ford F-250 pickup truck,

VIN: 1FTSW21R79EB14805 (hereinafter “truck” or “subject truck”), which was

warranted purchased from Heintzelman’s Truck Center (hereinafter “Dealer”) and

warranted by Manufacturer.

COUNT1

BREACH OF EXPRESS WARRANTY UNDER MMWA, 15 U.S.C. 2310(d)(1)

AGAINST MANUFACTURER
The amount in controversy DOES exceed FIFTEEN THOUSAND
DOLLARS (515,000.00), exclusive of interest and costs.
Manufacturer is a foreign corporation authorized to conduct business in the
State of Florida, and at all times material hereto was engaged in the regular

practice of warranting and servicing automobiles in Orange County, Florida.

EA11-003 000676LC
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10.

On or about October 16, 2009, Plaintiff purchased the truck from Dealer. See
Exhibit ‘A’, attached hereto.
Plaintiff is a “consumer” as defined in the MMWA, 15 U.S.C. 2301(3).
The truck is a “consumer product” as defined in the MMWA, 15 U.S.C.
2301(1).
The truck was manufactured and purchased after July 4, 1975.
Along with the purchase of the truck, Plaintiff received an express warranty
from Manufacturer. See Exhibit ‘B’, attached hereto.
The express written warranty is a “written warranty” as defined in the
MMWA, 15 U.S.C. 2301(6).
Manufacturer is a “supplier” and “warrantor” as defined by the MMWA, 15
U.S.C. 2301(4), (5).
Specifically the terms of the warranty were as follows:
(a) Manufacturer’s 3-year/36,000 mile full bumper-to-bumper
warranty covered the truck. See Exh. B.
(b) Manufacturer’s  5-year/100,000 mile powertrain warranty
covered the truck’s diesel engine and component parts. See Exh.
B.
(¢) Manufacturer promised in the express warranty that
Manufacturer would repair defects and replace defective parts
within the specified time frame above, through its own

authorized servicing agents as defined in the express warranty.
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11.  Plaintiff has taken the truck to Dealer as an authorized servicing agent for
Manufacturer under the warranty a combined total of at least five (5) times for
repairs of defects and/or defective parts. See Composite Exhibit C, attached
hereto.

12. The truck’s defects include, but are not limited to, the following:

DATE DAYS MILE RO# COMPLAINT

6/18/10 5 17,996 306492 Engine: Customer states
engine oil leaking. (Cause:
oil leak diag, found leak
coming from oil dip stick
tube at oil pan. Removed and
inspected o ring, found o ring
rolled.)

7/22/10 6 20,691 307159 Engine: Customer states
turbo building no boost.
(Cause: verify concem.
P0404. Performance diag
sheet. Verify base fuel
pressure. 6 PSI at fuel
cooler. High pressure fuel
system pass. test drive. EGR
valve failed — 2.50.)

3/11/10 61 77? 304390 Engine: Customer states
wrench light came on and
engine died. He restarted it
and it ran for approx. 5
seconds then died and now
will not restart only spins.
(Cause: high pressure fuel
pump, injectors 2630. Ran
CMDTCS found P2291,
KOEO P1000, KOEO inj.
test pass. Checked fuel found
fuel OK and at 6 PSI, ck
intake pass. Cranked veh.
over monitored PIDS found
FRP was at 90 PSI KOEO
and while cranking stayed at

EA11-003 000678LC



90 PSI. After several
attempts of trying to start, did
find pressure to jump up to
500PSI, updated PCM, TCM
to latest level, performed pin
point test M installed bleed
tool found no air in the
system. Found when fuel
tabe re-set veh. started and
ran but ran rough. Ran
power balance test found #2,
3, 5 30-60 RPMs low. Ran
relative comp. ck found pass.
also cked fuel charge harness
found no shorts or high
resistance. Contacted Ford
hotline ID: 103645939 they
recommended to run a fuel
system debris test. Removed
valve covers and performed
test found metal in the fuel
system at fuel rails. Hotline
submit for approval for
complete fuel system
replacement and flush.
Contracted Ford auth#
removed cab assy., replaced
high pressure fuel pump, all 8
injectors, both fuel rails and
lines, all flexible fuel lines
flushed [illegible]).

9/30/10 2 26,122 308742 Transmission: Consumer
states transmission feels like
it’s hunting for a gear at
lower speeds, seems too
worsen when cold or setting
for awhile. (Could not
duplicate concern.)

Engine: Customer states
check engine light is on.
(Ran CMDTCS on PCM
found P0404, KOEO, P1000,
KOEO Inj. Test Pass, KOER
Pass. Ran Oasis Found TSB

EA11-003 000679LC



13.

14.

15.

16.

17.

18.

09-16-08. Performed TSB
and updated PCM, TCM, IC.)

1/17/11 2 35,915 310842 Engine: Customer states
check engine light comes on
at times. (See line B for
repairs.)

Engine: Customer states
engine blows gray smoke out
tailpipe and when this
happens it will not accelerate
if you ease off accelerator
then get back on it, I tclears
up and runs fine. (Ran
CMDTCS found P0069,
KOEQ, P1000, KOEO inj.
test pass, KOER P1000. Ran
Qasis found OK. Test drove
vehicle monitored PIDS.
Verified concern.

The truck has been out of service due to warranty repairs a total of at least
seventy (70) days.

Plaintiff has provided Manufacturer with direct notice and several
opportunities to cure such defects.

Manufacturer directly participated in attempting to repair the truck’s defects
on at least one (1) occasion.

The truck’s above-described defects have never been adequately repaired by
Manufacturer.

The truck continues to emit an unhealthy smoke when operated.

The truck’s repeated, dangerous engine failures could not reasonably have

been discovered by Plaintiff prior to Plaintiff’s acceptance of the truck.
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19.  The truck remains in a defective and dangerous condition through no fault of
Plaintiff.
20.  The express written warranty was part of the basis of the bargain of the
contract, upon which Plaintiff relied, for the purchase of the truck.
21. The truck has not been properly repaired under such express warranty and
continues to be in a defective condition.
22, Manufacturer’s inability or unwillingness to adequately repair the above-
described defects is a breach of the express warranty.
23. The express warranty has failed of its essential purpose.
24, Plaintiff has been damaged as a result of Manufacturer’s failure to comply
with the express warranty.
25.  All conditions precedent prior to bringing this action have occurred, have been
performed, or have been waived.
WHEREFORE, Plaintiff prays that judgment be entered against Manufacturer:
A. For the difference in value of the truck as promised and as actually delivered;
B. For actual, incidental, and consequential damages;
C. For costs, interest and actual attorneys’ fees pursuant to 15 U.S.C. 2310(d)(2); and

D. For such other relief this Court deems appropriate.
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JURY TRIAL DEMAND

26.  Plaintiff hereby demands trial by jury.

4/25[ /;1

ully submitted,

7

PLEHEKT. Cremeens
Fla/Bar No. 0025848
The¢ Law Office of Patrick J. Cremeens, P.L.

4707 W. Gandy Boulevard

Suite 8

Tampa, Florida 33611

Phone (813) 839-2000 / Fax (813) 839-3500
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2.

INTRODUCTION

IMPORTANT INFORMATION YOU SHOULD
KNOW

if You Need Customer Assistance

Know When Your Warranty Begins
Check Your Vehicle

Maintain Your Vehicle Properly

Who Pays For Warranty Repairs?

Do Warranties Apply In Other Countries?

THE NEW VEHICLE LIMITED WARRANTY FOR
YOUR 2009-MODEL VEHICLE

Limitations And Disclaimers
What is Covered?
What Is Not Covered?

IN ADDITION ...

Roadside Service Assistance (United States,
Puerto Rico, And U.S. Virgin Islands)

FEDERAL REQUIREMENTS FOR EMISSIONS
WARRANTIES

What Is Covered?
What s Not Covered?

CALIFORNIA REQUIREMENTS FOR EMISSIONS
WARRANTIES

What !s Covered?
What Is Not Covered?
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16
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17
20
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26
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ADD’ITIONAL INFORMATION ABOUT YOUR
EMISSIONS WARRANTY COVERAGE, UNDER
FEDERAL AND CALIFORNIA REQUIREMENTS

NOISE EMISSIONS WARRANTY
FORD EXTENDED SERVICE PLAN

BETTER BUSINESS BUREAU (BBB)
AUTO LINE PROGRAM

STATE WARRANTY ENFORCEMENT LAWS

IMPORTANT INFORMATION ABOUT
AMBULANCE CONVERSIONS

IMPORTANT INFORMATION ABOUT FORD
LIMOUSINE CONVERSIONS
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Ford Motor Company and vour selling dealer thank you for selecting
one of our quality products. Our commitment to you and your vehicle
begins with quality protection and service.

When you need warranty repairs, your selling dealer would like you to
return to it for that service, but you may also take your vehicle to
another Ford Motor Company dealership authorized for warranty repairs.
Certain warranty repairs require special training though, so not all
dealers are authorized to perform all warranty repairs. That means that,
depending on the warranty repair needed, the vehicle may need to be
taken to another dealer If a particular dealership cannot assist you, then
contact the Customer Relationship Center at 1-800-392-3673.

If you own or lease a 2009-model E-350 Livery Van equipped with the
Livery Service Package or a 2009-model Crown Victoria Police
Interceptor equipped with the Fleet Crown Police Package Option, refer
to the Addendum Card that was given to you when you took delivery of
your vehicie for further explanation of the amendments to the New
Vehicle Limited Warranty. Please ask the vehicle modifier for a copy of
the Addendum Card if you wish to review it prior to taking delivery of
the vehicle.

This booklet explains in detall the warranty coverages that apply to your
2009-model car or light truck. If you bought a previously owned
2009-model vehicle, yvou are eligible for any remaining warranty
coverages.

Ford Motor Company provides the Emissions Defect Warranties and
Emissions Performance Warranties which cover your emissions
control systems, and Noise Emissions Warranty which applies only to
medium/heavy duty trucks over 10,000 pounds Gross Vehicle Weight
Rating (pages 17-31).

PR
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2. impertant information you shouid know
{F YOU NEED CUSTOMER ASSISTANCE

Your Ford Motor Cnmpany dealer is available to assist vou with all yvour
automoetive needs. Please follow the procedures outlined on the front
page of this booklet,

In addition. if you are an eligible U.S. owner, vou may use - at no cost -
the serv