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:;9, CT Corporation 

TO: 	 Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, Ml 48126 

RE: 	 Process Served in California 

FOR: 	 Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
0210112011 
CT Log Number 517970308 

11111111111111111111111111111111111111111111111111111111111111111 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY{S) I SENDER{S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

 Pltf. vs. Ford Motor Company, et aI., Dfts, 

Summons, Complaint, Exhibit, Notice, Attachment 

Los Angeles County, Superior Court, CentraL District, CA 
Case # BC453854 

Violation of Song-Beverly Consumer Warranty Act - Rescission and Restitution 
Revocation of Acceptance - Violation of the Magnuson-Moss Consumer Warranty Act 

C T Corporation System, Los Angeles, CA 

By Process Server on 02/01/2011 at 13:30 

California 

Within 30 days after service 

Lawrence J. Hutchens 
9047 Flower Street 
Bellflower, CA 90706 
562 -804-0600 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 796718537350 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Nancy Flores 
818 West Seventh Street 
Los Angeles, CA 90017 
213-337-4615 

.... 
:e -

,.":It .......
."'r- - ~o 
:;::o"TI

--f:::! ):>("") 
n-

iB010 r-fTl
""..f"T1--t no~ 

~'ii 0'"
C::--iQ% -v Z::r.:\AIc:: 	 (I),."... .t::. fTi 

VI r-

Page 1 of 1 1 JM 

Information displayed on this transmittal is for CT Corporation's 
record keeping purpose, only and is prOVIded to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages. the 
answer date, or any information contained 1n the documents 
themselves, ReCIpient is responsible for interpreting said 
documents and for taking appropriate action, Signatures on 
certified mail receIpts conflfm receipt of package only. not 
contents, 
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SUM-100 

SUMMONS 
(CITACION JUDICIAL) 

NOTICE TO DEFENDANT: 
(A V1S0 AL DEMANDADO): 

I.I-t, FORD MOTOR COMPANY, SUNRlSE FORD 
and OOES 1-20 

YOU ARE BEING SUED BY PLAINTIFF: 
(LO EsrA DEMANDANDO EL DEMANDANTE): 

BALDI BROS, INC. 

NonCEI You have been sued. The court may decide against you without your being heard unless you respond within 30 days. Read the infonnalion 
below. 

You have 30 CAlENDAR DAYS after this summons and legal papers are served on you to file a written response at this court and have a copy 
served on the plaintiff. A letter or phone call will not protect you. Your written response must be in proper legal form if you want the court to hear your 
case. There may be a court I'onn that you can use for your response. You can find these court fOlTTls and marv InformatJon at the California Courts 
Online Self-Help Center (www.courtinfo.ca.govlselfhelp). your county law 6brary. or the courthouse nearest you. If you cannot pay the filing fee. ask 
the court dark for a fee waiver form. If you do not lile your response on time. you may lose the case by default, and your wages. money. and property 
may be taken without further warning from the court 

There are other legal requirements. You may want to call an attorney right away. If you do not know an attorney. you may want to call an attorney 
referral service. If you cannot afford an attomey. you may be eligible for free legal services from a nonprofit legal services program. You can locate 
these nonprofit groups at the California Legal Services Web site (www./aw#l9Ipcalifomia.0tg).1he Carlfomia Courts Online Self-Help Center 
(www.courtinfo.ca.govls91f119Ip). or by contacting your local court or county bar association. NOTE: The court has a statutory lien for waived fees· and 
costs on any setllem9Mt or arbitration award of $10.000 or more in a civil case. The court's Den must be paid before Ihe court wlH dismiss the case. 
IA VlSOI Lo han demandsdo. Sf no responde dentro de 30 dlas, la corte pu8de decidu !;In su contra IIin escuchar su versi6n. Lea fa InformaciOn a 
continuadOn. 

Tiene30 DIAS DE CALENDARIO despu6s dfl que Ie entregwn aD cltJJci6n y papeles If1gIJI9S para praSl1ntar una respuesta par escrito 9n 9s/a 
corle y hacer que S9 entregu9 uns copla 81 d9mandant9. Una calfa 0 una Uamada t9fefOnica no /0 protegen. Su respwsta pot' escrito lIena '1W 9star 
en (ormafo legal correcto sf d9sea qwpt'OC9sen su caw 9n 18 colte. Es posfbls que hays un formularfo '1ue u:sted pueda ussr para su I'fISpu9sta. 
Pu9ChJ 9llCOIItrar 9sWs fotmularlo:l d9 la corte y mIs Informacl6n en 91 Cenllo de Ayuda de las Coit9S de Cafifomls jWww.sucorte.C8.gav). en la 
bibfio/9ca d9 19}'8S de su condado 0 en la corte que Ie quede mas can:a. Sf no puede psgar la coota de pl'fllil9fltaci6n. p1de at SI1ctetario de fa corte 
que Ie eN un formulario de 9JC11nci6n de pago de cuotas. Sf no pres9nta su rvspufJSt8 a liempo. pllede pafd9r eI caso por Incumplimienlo y la colfa Ie 
padr6 quitar su sueldo. dirHlro y bienes sfn mas advfIltMcie. 

Hay alTos rvqu/$itos fega195. Es recomendabfe qU!;I/lam& 8 un abogado inmedlatam9nte. Sf no conace a un abogado. puede /lamar II un servicio d9 
remls/6n a abogados. Sf no PU9de pagar a un sbogsdo. 9S poslt1le que cumpla con los requisitos para oblenet' SI1fVfc1os legales 9f8tui1os de un 
ptOgtama de selVicios legales sin finN de lucro. PUOO9 encontraf esfos grupos sfn (ln9s de lucro en eI sitio web de California Legel SElrYiCflIi. 
jWww.lawhelpca6fomia.orgI. 9n el Centro de Ayuda de las Coit9S de california. j'www.sucorte.ca.gov) 0 ponl6ndC)SfJ 9n contacto con la cot1e 0 el 
colaglo de abogsdos /a(;ale$. AVISO: Per ley. fa corte Ilene d9l8Cho a recIamar las wotas y los costas exentos par impon9r un graval7Kln 80m 
cua/quier recuperacidn de $10,000 6 mas de valor recibfda medianlu un acuetTJo 0 una concesion d9 atbitreJe en un caw d9 d9recho eMf. TlCne '1U9 
pagar el grallal7l9n de la corte anlus de que la corte pereda d9sechar eI caso. 

The name and address of the court is: CASE "IUM8ER: 
(Elnombreydirecci6ndelacortees); SUPERIOR COURT OF THE STATE (HIlmeto dol CMo): 

OF CALIFORNIA FOR THE CONTY OF LOS ANGELES 
III North Hill Street, Los Angeles 90012 

The name. address. and telephone number of plaintiff's attorney. or plaintiff without an attorney. is: 
(EI nombre, la direcci6n y el numefO de teltifono del ebogado del demsnclante, 0 del demandante que no tiene abogado. es): 
Lawrence J. Hutchens, 9.047 Flower Street, Bellflower, California 90706 

.;>\ \.\)\\ 

DATE: , ".~ Clerk. by . .;'~Z'~ V::HiJ. .Deputy 
)\\,'1 \.~ ",,'t (Adjunto)(Fecha) (Secretaria) 

(For proof ofselVice 0 is summons, use Proof of Service of Summons (fotm POS-010).) 
(Para prueba de entrega de:esta citaU6n use el formularfo Proof of Service of Summons, (POS-01O)) • 
...---------...,. NOTICE TO THE PERSON ~E~~Q~~u are served 

ISEAl) 1. 0 as an individ~r,~ef(Mi:ljjnt. 
2. 0 as the person sued under the fictitious name of (specify): 

3. 0 on behalf of (specify); 

under. 0 CCP 416.10 (corporation) 0 CCP 416.60 (minor) 
o CCP 416.20 (defunct corporation) 0 CCP 416.70 (conservatee) o CCP 416.40 (association or partnership) 0 CCP 416.90 (authorized person) 

o other (specify): 
4. 0 by personal delivery on (date): 

•. .: - ';;r~ ; ......... ,"C

Farm """'Plod lor ~ Use CodoalCM'_U 412.20. 465 , ...•. SUMMONS

.AJdicIoI CoundI aI~ WWIIJ'.r:.:ouffinlo.ca.goy 

SIJM.1OD (Rev . .hAy I, 2OO9l 


l-le{jaINe~ Inc. I 
....,..FarmsWorJffow'c:::oo:! 
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LAWRENCE J. HUTCHENS (SBN 117673) 
KALMAN A. HUTCHENS (SBN 270430) 
ttorneys at Law 

9047 Flower Street 
Bellflower, California 90706 
(562) 804-0600 

Attorneys for Plaintiff 
BALDI BROS, INC. 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 


FOR THE COUN'l'Y OF LOS ANGELES 


BALDI BROS, INC. , ) Case No. eC45~654"" 
! ) 

) COMPLAINT FOR DAMAGES 
Plaintiff, ) BASED ON VIOLATION OF 

) SONG-BEVERLY CONSUMER 
v. ) WARRAN'l'Y ACT; RESCISSION 

) AND RESTI'l'U'l'ION; 
FORD MOTOR COMPANY, ) REVOCATION OF ACCEPTANCE; 
SUNRISE FORD~ } VIOLATION OF THE 
and DOES 1-20 } MAGNUSON-KOSS CONSUMER 

) WARRANTY ACT 
Defendants. ) 

. ) 

PLAINTIFF BALDI BROS, INC. ALLEGE: 

I 

Defendant FORD MOTOR COMPANY has its agent for service of process 

in the City of Los Angeles, County of Los Angeles, State of California. 

I I I 

III 

I I I 

1 

COHl?LAJ:N'l' FOR DAMAGES 

, - .;.... 
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II 

1. Defendant, FORD MOTOR COMPANY, and DOES 1 to 10 is and at all 

times herein mentioned was a corporation organized and existing under the 

laws of the State of California. 

2. Defendant, SUNRISE FORD, and DOES 11 to 20 is and at all times 

herein mentioned was a corporation organized and existing under the laws 

of the State. of California. 

FIRST CAUSE OF ACTION - VIOLATION OF SONG-BEVERLY 
CONSOMEJit WARRANTY ACT I AGAI:NST DEFENDANTS I FORD 
MOTOR COMPANY, SUNRISE FORD AND DOES 1-15. 

I 

On or about the year 2009, FORD MOTOR COMPANY manufactured the 

following new motor vehicle: a 2009 Ford F-250, Serial Number 

IFTSW21R39EA37060. FORD MOTOR COMPANY manufactured this new motor vehicle 

for its eventual sale to retail buyers . Defendant FORD MOTOR COMPANY 

appended to such new motor vehicle an express warranty; undertaking to 

preserve or maintain the utility or performance of the new motor vehicle 

by means of a written statement designed to accompany the product, In 

addition and by operation of law, the implied warranties of 

merchantability and fitness for a particular pur:pose accompanied the 

vehicle. 

2 

COMPLAINT FOR DAMAGES 
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II 

On or about January 5, 2009, at Fontana, California. a retail 

merchant, SUNRISE FORD, sold the subject vehicle to the Plaintiff at 

retai1 for the amount of $53, 267,. 47 . A true copy of the sales contract 

between the parties is attached hereto as ~ibit A and made a part 

hereof by reference. 

III 

In connection with the sale, Plaintiff received the express warranty 

of the manufacturer in that the written' statement of Defendant, FORD 

MOTOR COMPANY and DOES 1-10 described above, accompanied the product. 

In addition and by operation of law, the implied warranties of 

merchantability and fitness for a particular purpose were provided by 

Defendants SUNRISE FORD and FORD MOTOR COMPANY and accompanied the sale 

of the vehicle to Plaintiff. 

xv 

Plaintiff discovered that said automobile failed to conform to the 

manufacturer.'s specifications, in that the 2009 Ford F-250 was 

defectively :manufactured, designed or assembled. Plaintiff thereon 

attempted to act on Defendants I express and implied warranties, as 

subject to :the requirements of the Song-Beverly Act, under which 

Defendants FORD MOTOR COMPANY and SUNRISE FORD were required to and did 

maintain local service and repair facilities. 

/ / / 

3 

COMPLAINT FOR DAMAGES 
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v 

However, during the warranty period Defendants, FORD MOTOR COMPANY, 

SUNRISE FORD and DOES 1-20 willfully violated the provisions of the Act 

and breached the express and implied warranties made to Plaintiff, in 

that defendants FORD MOTOR COMPANY and SUNRISE FORD failed to conform the 

vehicle to the express warranty within a reasonable number of attempts 

or within 30 days. In addition, FORD MOTOR COMPANY and SUNRISE FORD 

failed to return the consideration paid by Plaintiff, or failed to 

replace the defective automobile. Plaintiff performed all conditions 

precedent necessary to require the contractual performance of services 

by Defendants. Plaintiff gave notification to Defendants during the 

warranty period, but Defendants, although receiving such notification, 

failed to replace such automobile or return consideration paid, although 

Plaintiff persisted in reminding Defendants of their warranty obligation. 

VI 


Plaintiff was damaged as a result of such willful breach and 


violation in~that P~aintiff is obligated to the lender, under the sales 


contract, in the amount of $53,267.47. 


I I I 


I I I 


III 
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VII 

By reason of Defendants' failure to restore the consideration paid 

by Plaintiff,, Plaintiff has been specifically damaged in the sum of 

$53,267.47. Pursuant to California Civil Code Section 1794, Plaintiff is 

entitled to actual damages and a civil penalty for violation of the 

express warranty which shall not exceed two times the amount of actual 

damages and reasonable attorney fees according to proof. 

SECOND CAUSE OF ACTION: RESCISSION AND 
RESTITUTION BASED ON BREACH OF EXPRESS AND 
IMPLIED WARRANTIES AND FAILURE OF CONSIDERATION 
AGAINST DEFENDANTS SUNRISE FORD, AND DOES 11-20. 

I 

Plaintiff refers to the First Cause of Action and incorporates it 

as a part hereof. On or about January 5, 2009, Plaintiff and SUNRISE 

FORD, entered into a written contract, a copy of which is attached, 

marked Exhibit A and made a part hereof by reference, by the terms of 

which Plaintiff was to pay said Defendant the sum of $53,267.47. For this 

consideration, SUNRISE FORD was to deliver to Plaintiff 2009 Ford F-250 

that was safe, <?perable and fit for its ordinary and particular purpose. 

II 

On or aOout January 5, 2009, Plaintiff paid SUNRISE FORO the sum of 

$53,267.47 as required by the sales contract, and thereafter performed 

everything required by the contract to be performed by Plaintiff t 

including monthly payments. 

5 

COMPLADt'l' FOR DAMAGES 
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2 

3 Despite numerous demands by Plaintiff to do so, Defendant FORD MOTOR 

4 COMPANY has ~ailed and has refused to perform the conditions of their 

warranties with Plaintiff, in that they have failed to repair the subject 

6 vehicle so that it is in a drivable condition even after a reasonable 

7 number of attempts at repair. 

8 

9 N 

11 Plaintiff intends service of Summons of this Complaint to serve as 

12 notice of rescission of the aforementioned contract, and will tender the 

13 vehicle on condition that Defendants restore to Plaintiff the 

14 consideration advanced by Plaintiff in the sum of $53,267.47 Defendants 

refuse, and. continue to refuse to return said consideration or to 

16 recognize that said contract has been rescinded. 

17 

18 v 

19 

Plaintit:f·· will suffer irreparable and substantial harm if 

21_consid~ra.t.ion furnished by Plaintiff in the ~sum of $53,267.47 with 

22 interest thereon at the rate of ten percent per annum from January 5/ 

23 2009/ is not restored. 

24 I I I 

III 

26 I I I 

27 

28 
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THIRD CAOSE OF ACTION: REVOCATION OF 
ACCEPTANCE AGAINST DEFENDANTS 
SUNRISE FORD, AND DOES 11-20. 

I 


Plaintiff refers to the First and Second Causes of Action and 


incorporates it as a part hereof. On or about January 5, 2009, Plaintiff 


and SUNRISE FORD, entered into a written contract, a copy of which is 


attached, marked Exhibit A and made a part hereof by reference, by the 


terms of which Plaintiff was to pay said Defendant the sum of $53,267.47. 


For this consideration, SUNRISE FORD was to deliver to Plaintiff a 2009 


Ford F- 250. 


II 


On or about January 5, 2009, Plaintiff paid SUNRISE FORD, the sum 

of $53 1267.47 as required by the sales contract, and thereafter performed 

everything required by the contract to be performed by Plaintiff, 

including monthly payments. 

111 1 " 

Despite numerous demands by Plaintiff to do so, Defendant FORD MOTOR 

COMPANY has failed and has refused to perform the conditions of their 

warranties with Plaintiff, in that they have failed to repair the subject 

vehicle so that it is in a drivable condition even after a reasonable 

number of attempts at repair. 
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IV 

Plaintiff intends service of Summons of this Complaint to serve as 

notice that Plaintiff has revoked acceptance of the aforementioned 

contract, and will tender the vehicle on condition that Defendants 

restore to Plaintiff the consideration advanced by Plaintiff in the sum 

of $53,267.47. Defendants refuse, and continue to refuse to return said 

consideration or to recognize that Plaintiff has revoked acceptance of 

said contract. 

v 


Plaintiff will suffer irreparable and substantial harm if 

consideration furnished by Plaintiff in the sum of $53,267.47 with 

interest thereon at the rate of ten percent per annum from January 5, 

2009, is not!restored. 

FOURTH CAUSE OF ACTION - VIOLATION OF 
MAGNUSON-MOSS CONSUMER WARRAN'J!Y ACT 
AGAINST DEFENDBT, FORD MOTOR COMPANY 
AND DOES 1-10. 

I 


On or about the year 2009, in the United States, FORD MOTOR COMPANY 

manufactured the following new motor vehicle: 2009 Ford F-250, Serial 

Number IFTSW21R39EA37060. FORD MOTOR COMPANY manufactured this new motor 

vehicle for its eventual sale to retail buyers. Defendant FORD MOTOR 

COMPANY appended to such new motor vehicle an express warranty; 
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undertaking to preserve or maintain the utility or performance of the 

new motor vehicle by means of a written statement designed to accompany 

the product, a true copy of which is attached hereto as Exhibit A and 

made a part hereof by reference. 

II 

On or about January 5, 2009, at Fontana, California, a retail 

merchant, SUNRISE FORD, an authorized dealer for FORD MOTOR COMPANY sold 

the subject vehicle to the Plaintiff at retail for the amount of 

$53,267.47. A true copy of the sales contract between the parties is 

attached hereto as Exhibit A and made a part hereof. 

III 

In cormection with the sale, Plaintiff received the express 

warranty of the manufacturer in that the written statement of Defendant, 

FORD MOTOR COMPANY a,nd DOES 1-10 described above accompanied the 

product. 

IV 

On or about January 5, 2009 Plaintiff discovered that said vehicle 

failed to conform to the manufacturer's specifications, in that the 2009 

Ford F-250 was defectively manufactured, designed or assembled. 

Plaintiff thereon attempted to act on Defendant's express warranty, as 

subject to the requirements of the Magnuson-Moss Act, under which 

Defendant FORD MOTOR COMPANY was required to and did maintain local 

9 
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service and repair facilities. 

v 

However, during the warranty period Defendant, FORD MOTOR COMPANY 

and DOES 1-20 willfully violated the provisions of the Magnuson-Moss Act 

and breached the express warranty made to Plaintiff, in that after over 

one-hundred days, defendant FORD MOTOR COMPANY failed to conform the 

vehicle to the express warranty within a reasonable number of attempts 

or within 30 days. In addition, FORD MOTOR COMPANY failed to return the 

consideration paid by Plaintiff, or failed to replace the defective 

vehicle. Plaintiff performed all conditions precedent necessary to 

require the contractual performance of services by Defendant. 

VI 

Plaintiff was damaged as a result of such willful breach and 

violation in that Plaintiff is obligated to Defendant, under the sales 

contract, in the amount of $53,267.47. 

VII 

By reason of Defendant FORD MOTOR COMPANY's failure to restore the 

consideration paid by Plaintiff, Plaintiff has been specifically damaged 

in the sum of $53,267.47. 

10 
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WHEREFORE, Plaintiff prays judgment on the First Cause of Action as 

follows; 

1. For three times general damages according to proof as provided 

by California Civil Code beginning at 1794. 

2. For general damages according to proof as provided by California 

Civil Code beginning at 1794 for a willfull violation of the express 

warranty. 

3. For incidental and consequential damages pursuant to Civil 

Code §1794 (b) (1) and (2) in an amount to be determined by the court. 

4 . For reasonable attorney's fees as provided by California Civil 

Code Section 1794. 

5. For costs of suit herein. 

6. For such other and further relieve as the Court may deem 

proper. 

Plaintiff prays for judgment on the Second Cause of Action as 

follows: 

1. A determination by the Court that said contract has been 

rescinded and ordering a restitution of the consideration paid by 

Plaintiff in the sum of $53,267.47 with interest at the rate of ten 

percent per.annum from January 5, 2009. 

2. For incidental and consequential damages pursuant to, 

Commercial Code Section 2711 through 2715 according to proof. 

3. For reasonable attorney's fees as provided by California Civil 

Code Section 1717. 

4. For costs of suit herein. 

5 . For such other and· further relief as the Court may deem proper. 

11 
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Plaintiff prays for judgment on the Third Cause of Action as 

follows: 

1. A determination by the Court that plaintiff has revoked 

acceptance of said contract and ordering restitution of the 

considerati9n paid by Plaintiff in the sum of $53,267,47 with interest 

at the rate of ten percent per annum from January 51 2009. 

2. For incidental and consequential damages pursuant to 

Commercial Code Section 2711 through 2715 according to proof. 

3. For reasonable attorney's fees as provided by California Civil 

Code Section 1717. 

4. For costs of suit herein. 

5. For such other-and further relief as the Court may deem proper. 

Plaintiff prays for judgment on the Fourth Cause of Action as 

follows: 

1. For general damages according to proof as provided by 15 USCS 

Section 2310. 

2. For incidental and consequential damages according to proof. 

3. For reasonable attorneys fees as provided by 15 USCS Section 

2310. 

4. For costs of suit herein. 

5. For _such o.ther and further relief as the Court may deem proper. 

DATED: January 11, 2011 

.L.I.Mo.n .n..£N.'1 .... E 
Attorney 

12 
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~ OF CASE ASSIGNMENT - UNLIMITED CML CASE B 
Case Number , G4 fj B8 

TBlS FORM IS TO BE SERVED Wrrn THE SUMMONS AND COMPLAINT " Ii 4 
... 

Your use is SsSigned for all purposes to the judicial officer indiufed below (Loul Rule 7.3<0). Tbere is additionallnfonnatiou"oD the reverse side of this forI 

ASSIGNED JUDGE DEPT ROOM ASSIGNED JUDGE DEPT ROOM 

Han. Carolyn B. Kuhl I 534 Han. Holly E. Kendig 42 416 

Han. J. Stephen Czuleger 3 224 Han. Mel Red Recana 45 529 

Han. Luis A Lavin 13 630 Han. Debre Katz Weintraub 4.7 507 

Han. Terry A Green 14 300 Han. Elizabeth Allen White 48 506 

Hon. Richard Fruin 15 307 Hon. Deirdre Hill 49 509 

Han. Rita Miller 16 306 Hon. John Shepard Wiley Jr. 50 508 

Hon. Richard E. Rico 17 309 Hon. Abraham Khan 51 511 

Hon. Rex Heeseman 19 311 Hon. Susan Bryant~Deason 52 510 

Hon. Kevin C. Brazile 20 310 Hon. Jolm P. Shook 53 513 

Hon. Zaven V. Sinanian 23 315 Hon. Ernest M. Hiroshige 54 512 

Hon. Robert L. Hess 24 314 Hon. Malcolm H. Mackey 55 515 

Hoil. Mary Ann Murphy 25 317 Han. Michael Jolmson ; 56 514 

Hon. James R. DWlll 26 316 Han. Ralph W. Dau 57 517 
I 

Hon. Yvette M. Palazuelos 28 318 Hon. RolfM Treu 58 516 

Hon. John A Kronstadt 30 400 Hon. David L. Minning 61 632 

Hon. Alan S. Rosenfield /'V-CV 407 Hon. Michael L. Stem 62 600 

Hon. Mary H. Strobel j 32 406 HOD. Kenneth R. Freeman 64 601 

Hon. Charles F. Palmer 
I 33 409 Hon. Marl< Mooney 68 617 

Han. Amy D. Hogue 34 408 Hon. Ramona See 69 621 

Hon. Daniel Buckley 35 411 Hon. Soussan G. Bruguera 71 729 , 

Hon. Gregory Alarcon 36 410 Hon. Ruth Ann Kwan 72 731 

Hon. Joanne O'Donnell 37 413 Hon. Teresa Sanchez-Gordon 74 735 

Hon. Maureen DuflY-Lewis 38 412 Hon. WillliamF. Fahey 78 730 

Hon. Michael C. Solner 39 415 Hon. Emilie H. Elias· 324 CCW 

Hon. Michelle R. Rosenblatt 40 414 other 

Hon. Ronald M. Sohigian 41 417 

·Class Actions 
All class actions arc initially assigned to Judge Emilie Ii. Elias in Department 324 ofthe Central Civil West Courthouse (600 S.Commonwealth Ave., Los Angeles 90005 
This assignment is for the purpose ofassessing whether or not the case is complex within the meaning ofCalifornia Rules ofCourt, rule 3.400. Depending on the 
Outcomci ofthat assessment, the class action case may be reassigned to one of the judges of the Complex Litigation Program or reassigned randomly to a court in the 
Central District. 

Given to the PlaintiB7Cross-ComplainantlAttorney ofRecord on ______ JOHN A. CLARKE. Executive Officer/Clerk 
By ---' Deputy Clerk 

~CIV CCH 190 (Rev. 04110) NOTICE OF CASE ASSIGNMENT..:. Page J of 2 .. 
~SC Approved 05-06 UNLIMITED CIVIL CASE 
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SUPERIOR COURT OF C~UFORNIA, COUNTY OF LOS ANGELES 

~LTERNATIVE DISPUTE RESOLUTION (ADR) INFORMAT-ION PACKAGE 


[CRC 3.221 Information about Altemative Dispute Resolution) 

For additional ADR information and forms visit the Court ADR web application at www.lasuperiorcourtorg (click on ADR). 


The plaintiff shall serve a copy of this Information Package on each defendant along with the complaint (Civil only). 


What Is ADR: 

Alternative Dispute Resolution (ADR) is the term used to describe all the other options available for settling a dispute which once had to 

be settled in court. ADR processes. such as arbitration. mediation, neutral evaluation (NE), and settlement conferences. are less formal 

than a court process and provide opportunities for parties to reach an agreement using a problem-solving approach. 


There are many different kinds of ADR. All of them utilize a "neutral". an impartial person. to decide the case or help the parties reach an 

agreement 


Mediation: 

In mediation, a neutral person called a "mediator" helps the parties try to reach a mutually acceptable resolution of the dispute. The 

mediator does not decide the dispute but helps the parties communicate so they can try to settle the dispute themselves. Mediation leaves 

control of the outcome with the parties. 


Cases for Which Mediation May Be Appropriate 
Mediation may be particularly useful when parties have a dispute between or among family members. neighbors, or business 
partners. Mediation is also effective when emotions are getting in the way of resolution. An effective mediator can hear the 
parties out and help them communicate with each other in an effective and nondestructive manner. 

Cases f~r Which Mediation May ft9.t Be Appropriate 
Mediation may not be effective if one of the parties is unwilling to cooperate or compromise. Mediation also may not be effective 
if one of the parties has a significant advantage in power over the other. Therefore, it may not be a good choice if the parties 
have a history of abuse or victimization. 

Arbitration: 

In arbitration, a neutral person called an "arbitrator" hears arguments and evidence from each side and then decides the outcome of the 

diSpute. Arbitration is less formal than a trial, and the rules of evidence are often relaxed. Arbitration may be either 'binding" or 

"nonbinding." Binding arbitration means that the parties waive their right to a trial and agree to accept the arbitrator's decision as final. 

Nonmnding arbitra~on means that the parties are free to request a trial if they do not accept the arbitrator's decision. 


Cases for Which ArbItration May Be Appropriate 
Arbitration is best for caSes where the parties want another person to decide the outcome of thei~ dispute for them but would like 
to avoid the formality, time, and expense of a trial. It may ,Iso be appropriate for complex matters where the parties want a 
decision-maker who has training or experience in the subject matter of the dispute. 

Casos for Which Arbltratlon May ~ Bo Appropriate 
If parties want to retain control over how their dispute is resolved, arbitration, particularly binding arbitration, is not appropriate. In 

. binding arbitration. the parties generally cannot appeal the arbitrator's award, even if it is not supported by the evidence or the 
law. Even in nonbinding arbitration, if a party requests a trial and does not receive a more favorable result at trial than in 
arbitration, there may be penalties. 

Neutral Evaluation: 
In neutral evaluation. each party gets a chance to present the case to a neutral person called an "evaluator." The evaluator then gives an 
opinion on the strengths and weaknesses of each party's evidence and arguments and about how the dispute could be resolved. The 
evaluator is often an expert in the subject matter of the dispute. Although the evaluator's opinion is not binding, the parties typically use it 
as a basiS for trying to negotiate a resolution of the dispute. 

Cases for Which Neutral Evaluation May Be Approprtate 

Neutral evaluation may be most appropriate in cases in which there are technical issues that require special expertise to resolve 

or the only significant issue in the case is the amount of damages. 


Cases for Which Neutral Evaluation May !t2! Be Appropriate 

Neutral evaluation may 'not be approp'riate when there are significant personal or emotional barriers to resolving the dispute. 


Settlement Conferences: 
SetUement conferences lJlay be either mandatory or voluntary. In both types of settlement conrerences, the parties and their attorneys 
meet with a judge or a neutral person called a "settlement officer" to discuss possible settlement of their dispute. The judge or settlement 
officer does not make a decision in the case but assists the parties in evaluating the strengths and weaknesses' of the case and in 
negotiating a settlement. SetUement conferences are appropriate in any case where settlement is an option. Mandatory settlement 
conferences are often held dose to the date a case is set for' trial. 

lAADR 005 (Rev. 05109) . Page 1 of2 
LASe APprOved 10-03 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FTSW21R39E Year: 2009 Model: F-SERIES SUPER DUTY Case: 576240181 
Name:  Owner Status: Original WSD: 2009-01-05 
Symptom Desc: STALUQUITS ACCELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: DRP-REPAIR REQUEST 
Issue Type: 06 BBB AUTO LlNEIDACO Issue Status: OPEN 

Secondary Phone: 

Action: OPEN  CABBB CASE ELIGIBLE 
Dealer: 05539 SUNRISE FORD 
Odometer: 31000 MI 
Analyst Name: FERNANDEZ, LINDA 

Comm Type: MAIL 
Analyst: L-FERN12 

Origin Desc: BETTER BUSINESS BUREAU 

Action Date: 01/18/2011 Action Time: 16.00.24.328 Action Data: No 

Comments OPEN - CABBB CASE ELIGIBLE 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 05539 SUNRISE FORD RESOLUTION PROGRAM 

Odometer: 31000 MI Comm Type: OTHER 
Analyst Name: GOFF Analyst: DGOFF9(DGOFF9),DONNA 

Action Time:Action Date: 01/20/2011 Action Data: No14.18.01.847 

Comments 1/20/20112:13 PM--DONNA GOFF DISPUTE RESOLUTION SPECIALIST FORD CUSTOMER 
RELATIONSHIP CENTER866-567-6518 EXT. 7428 (DIRECT) 1866-440-7680 (EFAX)DGOFF9@FORD.COMDRP HAS 
SENT PROOF TO THE BBB THAT THIS VEHICLE WAS PURCHASED AT ACOMMERCIAU BUSINESS VEHICLE AND 
THAT THERE ARE SIGNIFICANTLY MORE THAN 5VEHICLES REGISTERED TO THIS COMPANY. REQUEST TO 
CLOSE CASE AS NOT ELIGIBLE 

Ford Confidential 

https:l/web.cudl.deal erconnection.comlIssues/CuD LlssueActionsAllPrint.asp? Action= Actio... 2/4/2011 

EA11-003 000041LC

https:l/web.cudl.deal


Page 1 of 1 

Action Detail 

VIN: 1FTSW21R39E  Year: 2009 
Name:  Owner Status: Original 
Symptom Desc: STALL/QUITS ACCELERATION ALL ENGINE TEMP 
Reason Desc: DRp·REPAIR REQUEST 
Issue Type: 06 BBB AUTO LlNElD Issue Status: OPEN 
Origin Desc: BETTER BUSINESS BUREAU 
Action Desc: OPEN - CABBB CASE ELIGIBLE 
Odometer: 31000 MI Comm Type: MAIL 
Action Date: 01118/2011 Action Time: 16:00:24:327 
Analyst Name: FERNANDEZ, LINDA Analyst: L-FERN12 

COMMENTS: OPEN CABBB CASE ELIGIBLE 

Ford Confidential 

Model: F-SERIES SUPER DUTY Case: 576240181 
WSD: 2009-01-05 
Primary Phone:  
Secondary Phone: 
Dealer: SUNRISE FORD 
P &ACode: 05539 

Action Data: No 

https:llweb.cudl.dealerconnection.com/Issues/CuDLIssueDetailActDetPrint.asp? Action= Act... 2/412011 

EA11-003 000042LC

https:llweb


Page 1 of 1 

Action Detail 

VIN: 1FTSW21R39E  Year: 2009 Model: F-SERIES SUPER DUTY Case: 576240181 
Name:  Owner Status: Original WSD: 2009-01-05 
Symptom Desc: STALUQUITS ACCELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: DRP-REPAIR REQUEST Secondary Phone: 
Issue Type: 06 B88 AUTO LlNE/D Issue Status: OPEN Dealer: SUNRISE FORD 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION PROGRAM P &A Code: 05539 
Action Desc: DOCUMENT ADDITIONAL INFORMATION 
Odometer: 31000 MI Comm Type: OTHER 
Action Date: 01/20/2011 Action Time: 14:18:01 :847 Action Data: No 
Analyst Name: GOFF (DGOFF9),DONNA Analyst: DGOFF9 

COMMENTS: 1/20/2011 2:13 PM---DONNA GOFF DISPUTE RESOLUTION SPECIALIST FORD CUSTOMER RELATIONSHIP 
CENTER866-567-6518 EXT. 7428 (DIRECT) 1866-440-7680 (EFAX)DGOFF9@FORD.COMDRP HAS SENT PROOF TO THE 8B8 THAT 
THIS VEHICLE WAS PURCHASED AT A COMMERCIAU BUSINESS VEHICLE AND THAT THERE ARE SIGNIFICANTLY MORE THAN 
5VEHICLES REGISTERED TO THIS COMPANY. REQUEST TO CLOSE CASE AS NOT ELlGI8LE 

Ford Confidential 

https://web.cudI.dealerconnection.comJIssues/CuDLIssueDetaiIActDetPrint.asp? Action=Act... 2/4/2011 

EA11-003 000043LC
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GCQIS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Rerlort To A Folder Folder Number: 

MmU:dillhtilillil lUil1flblnii lIm __ 1S1mJ1S@!IrJ1' Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : AHTBW012 NHL Received: 08/20/2010 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2009,F250 4X4,CRW CAB,PICKUP ,1FTSW21R39E  Build Date: 12/08/2008 

Odometer: 28,556 M Engine: 6AL OHV Calibration: 

Transmission: 5RIlOW DSL Axle: A/C: YES 

Dealer: USA 00712 Capistrano Ford Phone#: (949) 240
7000 

City: San Juan Capistr State: California Country: USA 

Originator: CHRIS HANSEN 

Symptom: 608493 DRVABL,RUNS ROUGH,AT IDLE,ALL ENGINE TEMP 

Status: 
VFG: V40 GOOD IDLE QUAUTY 

Additional 
Symptom: INJ REQ 2,3,5 

Fix: Causal Component: 
Condition Code: 


Hotliner: MMILL368 Phone: 000 000-0000 Regn Cd: WI Los Angeles 


Engineering: Phone: TAR: 


Dlr Contact: CHRIS HANSEN Phone: 951 442-3999 Title Cde: T 


https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 2/4/2011 EA11-003 000044LC

https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF


KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 08/20/2010 03:03PM MICHAEL MILLER MSS - FCSD - TECH SVC HOTLINE 

PLEASE DESCRIBE CUSTOMERS CONCERN: RUNS ROUGH VEHICLE/COMPONENT 

ABUSE: NO LACK OF MAINTENANCE NO MODIFICATIONS NO PROCESS DIESEL 

PARTS PROVIDE ANY DETAILS NECESSARY: QUESTION: WHY IS THE 

COMPONENT BEING REPLACED? ANSWER:INJECTORS 2,3,5 ARE NOT 

CONTRIBUITING"POWER BALANCE SHOWS LOW CONTR"FUEL TRIMS ARE -25 ON 

ALL INJ QUESTION: PLEASE PROVIDE THE SPECIFIC POWER BALANCE TEST 

RESULTS BY CYLINDER WHEN THE INJECTOR CANCEL MODE IS 

ENABLED. ANSWER:2,3,5 ARE -45 AND ALL OTHER ARE ON BASE OR -5 TO 5 

QUESTION: PLEASE LIST THE SPECIFIC RELATIVE COMPRESSION TEST RESULTS 

BY CYLINDER. ANSWER:ZERO DIFFERENCE IN ANY CYLINDERS",ALL IN THE 

GREEN QUESTION: PLEASE DESCRIBE THE CURRENT CONDITION OF BOTH THE 

OIL AND FUEL. ANSWER:GOOD QUESTION: WHAT ARE THE RESULTS OF THE 

FUEL SYSTEM PRESSURE TEST USING FUEL PRESSURE TEST KIT 310-D009 (OR 

EQUIVALENT GAUGE)? ANSWER:6 PSI ON LOW",NO AIR IN SYSTEM",BLEED 

FUEL SYSTEM JUST TO BE SURE AND NO CHANGE IN INJECTOR READINGS" 

QUESTION: WAS ANY AIR PRESENT IN THE FUEL SYSTEM DURING THE HP FUEL 

SYSTEM BLEED PROCEDURE WITH BLEED TOOL 310-184 INSTALLED? ANSWER:NO 

AIR AND WE BLEED SYSTEM JUST IN CASE QUESTION: PLEASE DESCRIBE THE 

RESULTS OF THE FUEL SYSTEM DEBRIS CHECK. (STEP 28 OF THE HARD START/NO 

START DIAGNOSTICS IN THE ONLINE PC/ED) ANSWER:FUEL FILTERS ARE 

GOOD"PERFORMED DEBRIS CHECK PER WSM AND USED COFFE FILTER AND NO 

DEBRIS FOUND QUESTION: PLEASE LIST ALL DTCS PRESENT OR TYPE 

NONE. ANSWER:NO QUESTION: PLEASE LIST THE SHORT-TERM FUEL TRIMS 

OBSERVED FOR EACH CYLINDER AT IDLE. ANSWER:2,3,5 ARE -25 AND ALL 

OTHER INJ ARE 0 TO 5 QUESTION: WAS DTC P2269 PRESENT ON ARRIVAL OR 

DURING TESTING? ANSWER:NO QUESTION: IS THERE ANY EVIDENCE OF RUST 

rag\.: L. 01 J 

https:llwww.gcqis.dcalcrconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 2/412011 EA11-003 000045LC

https:llwww.gcqis.dcalcrconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF


IN THE SECONDARY FUEL FILTER HOUSING WITH THE FUEL FILTER 

RECOMM 

REPAIR 

RECOMM 

REMOVED? ANSWER:NO PARTS REQUESTED: 3 INJECTOR(S) USE SECONDARY 

P&A CODE: 00712 


-------------- CONTACT ID:514404728 P&A CODE: 00712 DEALER NAME: 


CAPISTRANO FORD TECH NAME: CHRIS HANSEN TITLE: T - TECHNICIAN 


CONTACT DATE: 8/20/2010 2:43:06 PM EMAIL: RO#: 480845 RO DATE: 


08/19/2010 RO LINE #: 2 DEALER PHONE: 951-442-3999 VIN: 


1FTSW21R39EA37060 VEHICLE: 2009 F-SERIES F-250 CREW CAB 


4X4 ODOMETER: 28556 ENGINE: 6,4L TC DIESEL V8 TRANS: 


TORQSHIFT CLAIM TYPE: DIESEL PARTS WARRANTY START DATE: 


01/05/2009 SPW MILEAGE: SPW INSTALL DATE: USAGE: PERSONAL PART #: 


SERIAL #: 000987 ENGINE BUILD DATE: 12/01/2008 


08/20/2010 03:03PM MICHAEL MILLER MSS - FCSD - TECH SVC HOTLINE 
CHRIS, WITH THE 6,4L, ITS NOT VERY COMMON TO HAVE MULTIPLE INJECTOR 

ISSUES WITH OUT AN UNDERLYING CAUSE. PLEASE VERIFY WHEN DEBRIS CHECK 

WAS PERFORMED PER STEP 28 OF THE HARD START/NO START DIAGNOSTICS IN 

THE ONLINE PC/ED, THAT IT WAS CHECKED ON THE HIGH PRESSURE SIDE OF THE 

FUEL SYSTEM, AT THE # 1 AND #2 INJECTOR LINES. WE HAVE ALSO FOUND THAT 

THE SINCE THE DEBRIS IS LIKE A VERY FINE POWDERY GLITTER, THAT IT CAN 

BE DIFFICULT TO SEE WHILE THE COFFEE FILTER IS WET. USING A BRIGHT 

LIGHT SOURCE LIKE A FLASH LIGHT CAN HELP AS WELL. ALSO, PLEASE REVISIT 

THE POWER BALANCE TEST AND SHORT TERM FUEL TRIMS (STFT), AS COMPARING 

THE 2, THEY ARE NOT CORRELATING WITH EACH OTHER. 

08/20/2010 04:31PM MICHAEL MILLER MSS - FCSD - TECH SVC HOTLINE 

TECHNICIAN: I AGREEIIWE HAVE DONE VERY FEW 6,4 INJECTORS HERE'tlTHE 

DEBRIS CHECK WAS DONE AT 2,3,5 AND NOW 1,2 INJ LINESIICOFFEE FILTER IS 

DRY AND NO DEBRIS IS NOTEDIIWE INEVERTED THE BAD INJECTORS AND CYLED 

THE KEY AND THEY ARE SLOWLY STARTING TO DRIPIITHE INJECTOR LINES HAVE 

ALREADY BEEN REMOVED/liDO U WANT ME TO REASSEMBLE TRUCK AGAIN IN ORDER 

TO PERFORM POWER BALANCE TESTING AGAIN 

08/20/2010 04:31PM MICHAEL MILLER MSS - FCSD - TECH SVC HOTLINE 

r agt; .J VI .) 

https:/ /www.gcqis.dealerconnection.com/gcq is/asp/ReportS urnmary Main.asp ?pageN ame=INDS UMMAINF 2/4/2011 EA11-003 000046LC
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CHRIS, THE PART THAT DOES NOT CORRELATE BETWEEN THE POWER BALANCE 

AND THE STFf ARE THEY ARE BOTH SHOWING HIGH NEGATIVE NUMBERS FOR THE 

SUSPECT CYLINDERS. THE -45 FOR THE POWER BALANCE INDICATES THAT THE 

CYLINDER IS UNDER POWERED EITHER DUE TO COMPRESSION OR RESTRICTED 

INJECTORS. WHEN THE CYLINDER IS WEEK, THE STFf WILL GO TO A HIGH 

POSITIVE SIDE AS THE PCM TRIES TO ADD MORE FUEL TO THE CYLINDER TO 

INCREASE THE POWER .................................. BASED ON THE 

INFORMATION PROVIDED, WITH 3 INJECTORS HAVING ISSUES, MOST LIKELY 

THERE IS OR WAS A DEBRIS ISSUES THAT IS UNDETECTABLE AT THIS TIME. TO 

RESOLVE THIS, THE DEALER IS APPROVED FOR REPLACEMENT OF THE HIGH 

PRESSURE FUEL PUMP AND ALL EIGHT INJECTORS. REFER TO THE WORKSHOP 

MANUAL FOR SERVICE INFORMATION ON REPLACING THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBSjCONTENTj""WS8 

OJ'''MUS''''LENj20jS8034C05.HTM TARGET::::_BLANK> FUEL INJECTORS AND 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBSjCONTENTj""WS8 

OJ'''MUS'''LENj20jS8034C08.HTM TARGET= _BLANK>HP PUMP. IN ADDITION, IT 

IS NECESSARY TO REPLACE THE FUEL COOLER, BOTH FUEL RAILS, AND ALL 

FLEXIBLE FUEL LINES ON TOP OF THE ENGINE IN ORDER TO PREVENT REPEAT 

FUEL SYSTEM CONTAMINATION. FLUSH OUT THE LOW SIDE FUEL LINES AND THE 

FUEL RETURN PASSAGES IN THE CYLINDER HEADS. CHECK FOR METAL DEBRIS IN 

THE FUEL TANK; IF FOUND, CLEAN IT AS NEEDED. MAKE SURE TO PERFORM BOTH 

THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS8 

OJ'''MUS''''LENjl9jS80A0007.HTM TARGET= _BLANK>LP FUEL SYSTEM BLEED AND 

THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBSjCONTENTj""WS8 

OJ,,,MUS''''LENj20jS80A0008.HTM TARGET=_BLANK>HP FUEL SYSTEM BLEED ONCE 

THE REPAIR IS COMPLETE. PAASS 

File ReJ)ort To This Folder File ReJlOrt To A Folder Folder Number: 
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GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


File Re,mrt To This Follter File Re,mrt To A Folder 

Download Options 'tpR"iI!I!!i!@@ mil 
Report Detail Section: View Details Attachments: 0 

Report# : AIODXOll NHL Received: 09/15/2010 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2009,F250 4X4,CRW CAB,PICKUP ,lFTSW21R39E  Build Date: 12/08/2008 

6.4L OHV Calibration:Odometer: 28,650 M Engine: 

Transmission: 5RllOW DSL Axle: A/C: YES 

(949) 240Dealer: USA 00712 Capistrano Ford Phone#: 
7000 

California Country:City: San Juan Capistr State: USA 

Originator: CHRIS HANSEN 

Symptom: 403406 ENGINE,EXHAUST SYSTEM,VISUAL SMOKE,BLACK 

Status: 
VFG: V53 EXHAUST SYSTEM FUNCTION 

Additional 
BLACK SMOKE ON ACCELSymptom: 


Fix: Causal Component : 

Condition Code: 


Hotliner: CBISH041 Phone: 313 317-9359 Regn Cd: W1 Los Angeles 

Engineering: Phone: TAR: 

Dlr Contact: CHRIS HANSEN Phone: 951 442-3999 Title Cde: T 

https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReporrSummaryMain.asp?pageName=INDSUMMAINF 2/4/2011 EA11-003 000049LC

https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReporrSummaryMain.asp?pageName=INDSUMMAINF


rage L, 01 .) 

KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 09/15/2010 02:48PM CHRIS BISHOP MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUSTOMER STATES THERE IS SOME BLACK SMOKE 

NOTED AND LIGHT ACCEL DIAGNOSTICS: NO DTC"MANUAL REGEN SHOWS ITS 

REGENERATED"FUEL IS GOOD"OIL AND OIL LEVELS ARE GOOD,NO OIL IN 

INNERCOOLER PARTS REPLACED:: NOT FOR THIS TECH QUESTION: THERE 

IS SOME BLACK SOOT AROUND TAIL PIPESIIIGOOD POWER"WE DO GET SOME 

LIGHT SMOKE THAT IS BLACK IN COLOR UNDER LIGHT ACCEL,,,WHAT SHOULD BE 

LOOKING FOR",PUT LATEST CALIBRATION IN TRUCKII , PLEASE LIST ANY 

VEHICLE MODIFICATIONS, OR TYPE NONE. BODY CONVERSION: PERSONAL 

RECOMM 09/15/2010 02:48PM CHRIS BISHOP MSS ~ FCSD ~ TECH SVC HOTLINE 
A CRACKED DPF COULD CAUSE BLACK SMOKE, PARTICULARLY ON ACCELERATION. 

PLEASE CHECK FOR ANY AFTERMARKET INTAKE OR EXHAUST SYSTEM COMPONENTS 

INSTALLED. PARTICULARLY IF AN AFTERMARKET AIR CLEANER IS INSTALLED, 

THIS SHOULD BE REPLACED WITH A STOCK SYSTEM BEFORE FURTHER DIAGNOSIS 

IS ATTEMPTED. ALSO CHECK MAP, BARO, AND EBP TO MAKE SURE THEY ARE ALL 

WITHIN 1.5 PSI OF EACH OTHER KOEO. 

AS A TEST RUN A WIRE 

THROUGH THE EBP TUBE TO MAKE SURE IT IS CLEAR. ALSO CHECK THE OIL 

LEVEL, IF OVER FULL PULL THE LOWER CHARGE AIR COOLER HOSE TO MAKE SURE 

NO OIL IS BEING INGESTED INTO THE ENGINE. IF THE SMOKE PERSISTS AND 

THE EGR SYSTEM IS FOUND TO BE OPERATING PROPERLY, THEN THE DPF MAY BE 

CRACKED. IN THIS CASE REPLACE THE DPF, AND INSPECT THE DOC FOR ANY 

DAMAGE. REPLACE THE DOC ONLY IF IT IS PHYSICALLY DAMAGED. RESET THE 

DPF LIFE MONITOR WITH IDS, THEN RETEST FOR NORMAL OPERATION. PLEASE 

NOTE THAT REGEN MAY OCCUR EVEN SHORTLY AFTER DPF REPLACEMENT; THIS IS 

CONSIDERED NORMAL. 

Download Options 

https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 2/4/2011 EA11-003 000050LC
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BBB AUTO LINE 


~ 
as January 26, 2011 

BBB. 

DONNA GOFF 

FORD MOTOR COMPANY 

1320 S BABCOCK STREET 

l"1ELBOURNE FL 32901 


Re: FRD1110615 Baldi vs Ford Motor Corporation lFTSW21R39E  

Dear Madam/Sir: 

This case has been closed. 

Sincerely, 

Linda Fernandez at Extension 202 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 • Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

EA11-003 000052LC



BBB AUTO LINE 


~ 
 January 26, 2011 

= 

BBB. 


 

BELLFLOWER CA  

Re: FRD1110615  vs Ford Motor Corporation lFTSW21R39E  

Dear : 

We have received your Customer Claim Form and supporting documentation 
concerning your complaint against the manufacturer of your automobile. 

After careful review of your case, we have determined that your complaint is not 
within the jurisdiction of the BBB AUTO LINE program. We have made this 
determination for the following reasons: 

Per rules of HOW BBB AUTO LINE WORKS Booklet: Disputes must involve a 
vehicle that has a gross vehicle weight under 10,000 pounds and be bought 
or used primarily for business purposes by any person or business to which 
not more than five motor vehicles are registered in California. 

Please refer to the booklet How BBB AUTO LINE Works for further explanation 
of jurisdictional requirements. 

If you disagree with this finding, you may appeal it by sending us a 
written statement indicating why you think your claim is within the 
jurisdiction of the BBB AUTO LINE program. This statement must be mailed 
to the following address within 30 days from the date of this letter: 

BBB AUTO LINE 
4200 Wilson Blvd 
Suite 800 
Arlington, VA 22203 

If you choose to appeal, a BBB AUTO LINE arbitrator will review your 
Customer Claim Form, your appeal letter, this Out of Jurisdiction Notice, 
and the Arbitration Rules. The arbitrator will then make a decision as to 
whether your allegations are within the jurisdiction of BBB AUTO LINE 
arbitration. If this review determines that you may proceed to 
arbitration, your complaint will proceed to a hearing before a different 
arbitrator in accordance with the BBB AUTO LINE Rules for Arbitration. 

Please note that the arbitrator ruling on your appeal will only decide 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

EA11-003 000053LC



whether your claim may be heard in arbitration. Even if this arbitrator decides that your claim is 
within the program's jurisdiction, the arbitrator who presides over your hearing will examine all 
the facts in your case and may decide that the evidence presented at the hearing does not establish 
that the claim is within the jurisdiction of BBB AUTO LINE or that any award should be made in your 
case. 

If you require further assistance to discuss your vehicle service concerns, Ford asks that you speak 
to the dealership Service Manager or contact the Ford Customer Relationship Center to clarify their 
policy and procedures. The Ford CRC contact information is: 

www.ford.com "Contact Us" 

1-800-392-3673 (Ford or Mercury Brand Vehicle owners) 
1-800-521-4140 (lincoln Brand Vehicle owners) 

Ford Motor Company 
P.O. Box 6248 
Dearborn, IVII 48121 

Thank you for bringing your complaint to our attention. 

Sincerely, 

linda Fernandez at Extension 202 

EA11-003 000054LC

http:www.ford.com


BBB AUTO LINE 


~ 
 January 26, 2011 

II 

BBB. 

Re:carem FRDll10615: vs Ford Motor Corporation 
1FTSVV21R39E  

DONNA GOFF 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Dear Madam/Sir: 

It is important that both parties provide information to the arbitrator supporting 
their respective positions. The BBB follows up with the customer and you to 
obtain your position. Please return your California Manufacturer Response Form 
(CAMRF) explaining the basis for the position you are taking on the case and 
summarizing what action you believe is appropriate for the arbitrator to make 
based on the facts of the case. 

In addition to your arbitration position/CAMRF, please provide any other support 
documentation (i.e. technical service bulletins, work orders, purchase invoices, 
etc.) you want the arbitrator to review at the arbitration hearing. It is essential 
both parties submit information in sufficient time for the BBB to share the 
documents with the other party so each of you is given adequate time to review 
the other party's documents and prepare your case. 

As of the date of this letter, we have yet to receive your position and support 
documentation. Please make sure we have your documents no later than five 
business days after the date of this letter. 

Please contact me if you have any questions or if I may be of help. 

Sincerely, 

Linda Fernandez at Extension 202 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838· Phone 800.955.5100 • Fax: 703.247.9700 

EA11-003 000055LC



~ 
•
BBB. 


BBB AUTO LINE 

January 19, 2011 

DONNA GOFF 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1110615  vs Ford Motor Corporation 1FTSW21R39E  

Dear Madam/Sir: 

The customer named above has submitted all required information to open a 
claim, and his/her case is officially. opened in the BBB AUTO LINE program. 
Enclosed you will find a Customer Claim Form, a Manufacturer's Response Form 
(MRF), and any supporting documentation provided by the customer. 

Please review the customer's claim. We will contact you within seven days to 
discuss possible settlement of the claim. If you resolve the dispute, or if you 
would like our help sooner, please contact me. 

Please send us: 

a) Your position in this dispute in writing on the attached MRF 
b) Copies of any documents relevant to this dispute, including the following: 

• Technical service bulletins (if any) 
• Recall notices (if any) 
• Vehicle repair records; and 
• Purchase/lease contracts with respect to this vehicle. 

Please complete the MRF and fax it to me at 703.247.9700 no later than seven 
days from the date of this letter. 

Your position on the MRF and any documents that you attach will be sent to the 
consumer and arbitrator prior to the hearing. 

Thank you for your active participation in the BBB AUTO LINE program. You may 
call me at 800.334.2406 (see the extension listed below) if you have any 
questions. 

Sincerely, 

Linda Fernandez at Extension 202 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 

EA11-003 000056LC



Ford Motor Corporation 

~ MANUFACTURER RESPONSE FORM 
(CALIFORNIA ARBITRATION POSITION STATEMENT) 

& 

BBB. 

Case Number: FRDI110615 Vehicle: 2009 F-250 Truck 

Customer Name:  VIN: IFTSW21R39E  

Probable Hearing Location: Placentia 

Manufacturer'S Position: 

Documentation Provided (please check): 

o Technical Service Bulletin(s) 
o Recall Notice(s) 
o Vehicle Repair Records 
o Purchase/Lease documentation 
o Other: ______________________________________ 

The manufacturer's position and documentation will be furnished to the customer and the arbitrator prior 
to a hearing in this case. 

I will participate in a hearing o By phone 0 In person 0 In writing 

Form completed by: ____________ Date:---.l---.l_ 

Future Contact: ______________________________________ 

Phone: __________________ Fax: _______________________ 

Please return this form as soon as possible to: BBB AUTO LINE 

Fax: 703.247.9700 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

CAMRF 

EA11-003 000057LC



From: TA:10.100.0.2:43799 Page: 8116 Date: 1/13120113:08:59 PM 
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C\lS:ClIIlsr Number; 121000 Il"voice No:622888 
INVOICE 

 
 

 PAGE 1 5900 SVCAMO~E CANYON BLVD. 
'IlV:RSIDE. CALIFORNIA 92507 • 19f.l~1 784 IO!)C

BEAUMONT. CA  fAX !951t 24B·54~1 • (aOOI 89\ FORDI3673. 
liome: Bus:   BAR REG' ARDOO146199 i::PA ;; CAROD'JOC33.:n 
Email; SERVICE ADVISOR: 7171 ANTHONY BRADLEY 

TO'l'A:" 

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN~ OUT rAG 

OXFORD WHI 09 FORD Fl50 I 1 fTSW21   26396 
OEL DATE PROD. DATE WARR. expo PROMISED PONO. RATE PAYMENT 

05JAI'I09 08DEcoa 05JAN2012 WAH 29APR10 1 CASH 
R.O, OPENED READY OPTIONS: W'COMP:lI E'l:G:Ii.'lL Te OIESEI. VII TRH:TOf\GS'iIF'r A)h ;i..' 

10:0529APR10 11~29 20APR10 
LINE OPCODE TBCH TYPE HOURS L~ST NET 
A CUSTOMER STATES THE CHECK ENGINE LIGHT COMBS ON AND STAYS ON AND 

THERE IS BLACK SMOKE FROM THE EXHAUST CHECK ADVISE OF CON:':::!:RN 
CAUSE: . 

1000 HEAVY LINE 

25396 T4971 
INV. DATE 

29APR1O 

9273 CP 0,00 0.00 
PAIITS: 0.00 LABOR: 0.00 OTHER: 0,00 TO'i"l\L LI~3 A: 0.00 

. ",25396 SCAK TESTBD THE VE~ICLE PUALT TRACED CODE ~O ?A:LEC RESEN 
'" ,CYCLE, PERFORMED REGEN CYCLE WENT THRC NO PROaLE~. C~EARED CODES 
• I • I RECHECK CYCLE OK AT ?HIS Tn-1:: 

**~*t****.**.***************+**.**********.********* 

B MULT: POINT IKSPECT:ON 
99P MeLTI POINT !NSPECTION 

9273 CP 3.00 0.00 
GBAT:' GBATT 

9273 cp o.oc 
GTIRE TIRE CONDITION CHECK AND ARE OK 

9273 CP O.Cf.! 
GBK BRAKES CHECKED AND A~E OK 

9273 CP O.CO o.co 
PAHTS: 0,00 LABOR: 0.1)0 OTHER: 0.00 TOTAL LINE B: C.CO 

*1< '11**** *... * It,. ****:1; ***'" *** .... * '" ** lie ""if **,w"''''.'''",·..".·.·", ",.• "'<r·,t ...... " ," '~...... 
'.", 

EST: 0,01 29APR1:l ) 0: OS. ,SA : 7171. 

CLCS3D 4-29· 10 LB 

.~.' 

" f /'I 
I 

..,-.',.
,~ ... , 

WE APPIIll!ClATIl YOUR eusrlllE65 ':':VSl:-r.,lt ~ ~~:'I'\If\t~~fCll: ~~r' ()~$CR:r'TION TOTjI.lS 

THANk YOU FOil DIIlNGlN'O YOUR 
VEH1CLE TO TI<~ INLAND EtllPIRES 

QIJAI.ITV $EIlVlCe CENTlIl. 

WE AL60 HAVE NEW AND usa> FORDS., 
ME!fJ loGHT. MEDIUM AND 

Hf,"VY OIl ry T'fiU~"'S. 
CUll SoP'lICE ::E"'ITl:FI IS ~)l>[N 

...ONOAY lHHU FRIOAV 
7:(0() A.AI. TO e!OO P.M,

SArurc:)A"
3-:COJlJlt TO H)O P.M 

}Ii 
....." ........ -..... _--.......  .....---... 

...... "-" 
." 

............ 
LA.BOIl AMOU~T S 0.00 
pt\ATS AMOUNT $ 0.00 

NOr;CE TO CONSJIo.iIER. 
a:I:;M"'eOoe nl}l1CC um: orlll apploval r.;t h"~' adCt!inl1"f 

!;Ur.:C~l(1'r or lharrSI1[y YlQl't p6t-tfOfn'lHd J/~d~f)1 t"e,.,atot ir, thl1 
l'i:ttgtt'al eft. i(~"1e lincH. • 350 ac\'loY'~edYli a.d 3Dllro'<'C all 
rcp.:l"s "" .1cmllo<! 3"d,or reee.pt ct vul\'e\e. I;)I$(J ae~A<)wI(!dg~ 
"'C,"PI ",I pddlllDnill CDfl6ut'11m 'N{lrtOlll\l ~nd $"'II'~ 11'110..."111110... 

" Survicrr \\'w/finly O,IIC1.1,mel 

GIlS, OIL, LVS. $ 0.00 
SueUT """OUNT , ~ 000 
~JSC. CHA,RGES AOJ. 

TOTAL CHAReeS 

LESS fr'fSIJ"IANCE 
S"LES TAX 

~ 
~ 
$ 
$ 

0.00 
0.00 
0.00 
0.00 

STOP BY AND see us FOR YOUR REGUlAR 
S£lIYlCi MAINTENAt; CIl. 

CUfl' ••Ji,wd .n tho P.;ul'S 
PLEASE PAY 
T~IS AMOUNT $ 0.00 

THIS IS YOUR RECEIPT AND ClAIM CHECk. 
An PARTS INSTALLI!O ARe New UNl.ESS SPECIFIED OTHERWISE. 

Customer Copy Page 1 of 1 

EA11-003 000058LC



From: TA:1 O.10Q,Q.2:43799 Page: 9/16 Date: 111312011 3:08:59 PM 
..... , If VI &0000I10;1'1 ............ ....,""'11"" ......... VOJV ."'....., '* >ttl 


Bar Reg.IIAD146199 

RACEWAY FORD 

REQUEST FOR SERVICE 

YOUR SERVICE ADIVISOA IS: ....... . 


NAME ..._._.___ ._.......... _, ....... 


ADDRESS .._._.., ............ ___ .. ~.. ~....... __ ._ ...._.. _.................... 


CITY .. .. __..... . . ..:..... .. ..... ... STATE ............ ZIP. 

I·..-~·-·T-·-r-: .,. r' ....[ .. --.... r' -r'" 

VINif. 

____ 

L...........L 

__ __ ___ 

..L... L ... L 
~... T'''-';'' ._! T 

...L..L .......... : .... " ..L .. .1 •..1. 
r 
L 

··· ..-c

J .. ; 
MILEAGE _.._.........._._.. __ ........_.... _._ ............. . lIC. # .. 

TYPE OF TRANS. A M AIC or NON IVC flCYl 

HOME PI·t. ( ) . 

TAG NO. 


YEAR 


OC CUSTOMER 


"t. 

2.. 

...... 

BUS. PH. ( J 


COLOR 


MAKE ................ MO:lEL. 


ij WARNING: FJ'I~'no .'lXh~n"t >'l"rr~!j .)! .'S ,},'!')',U\:f,!~h; ~1I',.i 0:1;\'-; ':r!hi<~o \~nr.lptlOon!li C('f'laiil 0: (,,:Ii. 
'~. ~tI£:!lli:::ll~; kll<lYl.l I" !he r.:'IiltCt :;:l Cn,iI"rnrR k: c:;.;.;;:;c ';WiOlr H:'-: !"!,IH: dt:IIJ(':tG ,1r n!t:<"!1 'lI1p;C(!:J~:::'/c 

ilarr."L :,.., t''!'.1iI~O'r. ~(,)t~~·i· '~Jk'$ I.,:or·~.';rt~r~ .1 ,'.Jhlr.:P1i .tl'\,; f~~'1 i;lf iJ:nlj:.I'::~.. "'i ·;()m~o."orrt Wf.1\~: C:)'~! ~.n I.': ~. ,!! 
~:·':!r~t,~·..d". \rl.-y;,.'n !il' ~h.: ·:~;:1el ::.; ~;;..::ro~"·:~, !:: :-:~:ir;"~ ~l<""'::~':" .~:'l!! :):.~:, }~..f·)~:~.); :1!:i\'( .1..·:-!~;Jd:u~!I:",-r:! tl':l!'~:' 

• • '<t. ~ .~. ,.' ." ',:4' 
• t·, '-";"'" ~.. 

, ."' ~ . .' " ~: ...... .: ,. ,': .. ';: .' 

: ~. :.', .~, .:" , ..../. 
'" .' • • • ••• ,:\O_ .... u·_·...,~~., .. , __ ." \.", ,'.,.'-1" ........ ' ...... " ... . ,. 


, ..~:.;.~~:.:::f:r·: :...:: .:'.. :. ,": . •:~::,:~~:-~ ; '" .. ~ ":":;:':~.~'" .,.: .r.:.. : <': ::, ~'" ' : ";.l, .. ,':::' '. 

." .;... .~ ". . .... ..•. .. "', ....... ,', "" ~ 

.'. .:.:: ' .. : .. ' ~ I 

'Jf 4:. :£~~; 
G-:~::::~·:';::1;~ 

". ~ .' ~ .,' 

" ,,' I,:
.,'f \ ._ 

"". ",'1 ':. 

EA11-003 000059LC



From: TA:10.100.0.2:43799 Page: 10116 Date: 1/1312011 3:08:59 PM"I.' """I __ •• '-'" ...... ...,".1_...._ ..... ...,- ,...., ........ ,,"""
'".u,.... ~ t I V , I ..... VVf" 

. Custorn..t Number: 121000 Invoice No: 624438 

INVOICE 
 

 
  RIVERSIOe, CAUFORNIA 92507 • 19511 784·1000 

BEAUMONT, CA  fAX 19511 248·6447' caoo. 891·FORD136731 
Home: BIJ$~   BAR REG' AR000146199 EPA N CAR000003327
Email: SERVICE ADVISOR: 6044 RICHARD WlWAMS 

CalOR YEAR MAKE/MODEL VIN UCENSE MilEAGE INJ OUT TAG 

OXFORD WHI 09 FORD F250 lFTS~   27031 27031 T1782 
DEL DATE PROD. DATE WARR. EXP, PROMISED PONe. RATE PAYMENT INV. DATE 

05JAN09 OSDECOB 05JAN2012 WAIT 16JUN10 1 CASH 16JUN10 
R.O. OPENED READV OPTIONS: W'COMP:)( =NG:6.41_TC_D~sel.va TflN:TOROSHIFT AXL:3J 

07:56 16JUN10 09;4916JUN10 
~INE OPCODE TECH TIER HOURS LIST NEI TOTAL 
A CUSTOMER STATES BLOWING BLACK SMOKE OUT TAILPIPE 
CAUSE: VERIFY LIGH'l' Bt&P.CK SMOKE ON HARD ACCEL CHECK ALL FLUIDS A:."ID AIR 

FILTER .ALL GOOD OI!.. LEVEL NORMAL CONNECTED IDS NO DTC PRESENT 
UPDATED PCM 

1000 HEAVY LINB 
2903 WS94 (N/C) 

FC: PART#- : COUNT: 
CLA:M TYPE: 
A:;JTH CODE: 
2903 

PARTS; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

'" ,27031 0.00 VERIF~ LIGHT BLACK SMOKE ON HARD ACCBL CHECK ALL FLUIDS 
.",AND AIR FILTBR ALL GOOD OIL LEVEL NORMAL CONNECTED !DS NO DTC PRESENT 
· ."UPDATED PCM CALIBRATION eC3A/12A650/EBG I PERFORMED A MANUEL 
, ",REGENERATION TEST PASS ,PERFORMED POWER BALANCE TEST PASS NO INJECTOR 
, " ,D::tOPPING ROAD TESTSD VEHICLE MOP 27.LBS VERIFY NORMAL SMOKE OUT TArL 
• .. ,PIPE NOTE TIRE LIGHT ON 

*****~**~***********************w******************* 
B fIolULTI POINT INSPECTION 

99P MULTI POINT INSPECTION 
2903 CP 0.00 0.00 

GBATT GBAT'l' 
2903 CP 0.00 0.00 

GTIRB TIRE COA~ITION CHECK M"U ARE 01< 
2903 CP 0.00 0.00 

GBK BRAKES CHECKED AND ARE OK 
2903 CP 0.00 0.00 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

", ,27031 GBATT/GTlRES/GBRAKES TIRES LIGHT ON ALL TIRES AT 45PSI REC 
• I I I tHPER BLADE 

~***************.*********************************** 
; -. r 

we APPReCIATE YOUR BUSI'IIESS CliSfOMER SlQIIIA TUA~ ()£SCRIP11ON TOlALS 

TH4NIt YOU f'OfI 8fiIINOING YOUR 
VEHlCI,.t; TO Tft! IlllLANO eMPIIIE.S 

QUAUTY 81!1MCe CENTER. 

WE. AlSO HAVii I\'EW AnD USED FOI'IOS.· 
New uaHT. MEOA!M AND 

X 

:'40TICE TO CONSUMER: 

LA80R jl,MOUNT 

.,ARTS AMOUNT 

GAS, on., LUBE 
SUBLET AMOUNT 

HEAVY CVTY TflIJC,"S. I Icknowl.dg& nOlle" and oral 8PJ>fOV~ of any addit'OI1'" 
CUllom.. o. ....rranty wOlk poIrfofmad ernM.lr lfIoreau I.l rll. 

MISC. CHARGES/ADJ. 
CUR SEA\lICE CS>lTfR IS OPI!N 

MONDAY Ti't1lU ffllDAY 
7:00 A.M. TO !l:OO P.M. 

SATUIiDAY 
S:OO A.M. TO 5:00 ".N. 

STOP 8V AND liEf. US fOR YOUR AfGlIlAll 
smvu MAINTENANCE. 

original ulltnllfe price. I alBo acktlo....ledg. IIind "pprO\'lI IiIlI 
repllf. II ItemiZfl<l andlllr raC81pl oi vehIcle. I also .~knc_dg.. 
l1'eol/X of IIIklil'onlll cOllsumer ....arranty .nd ,elVlCfJ in!Olmiftion 
c:ontolrnlld in Ina Pa" .. a. Serv ce W,a""nlY Oisclaime•• 

TOTAL CHARGE'S 

l.ESS INSURANCE 

SALES TAX 

PlEASE PAY 
"H~& AMOUNT 

THIS IS VaUM FIIletll"f MD etAIM CHeCK. 
ALl. PARTS INSTALLED ARE NEW UNlESS SPI!C1F1fD OfHI!RINUU. 

r...llc:#nm"" r.""" PMA 1.nf ? 

EA11-003 000060LC
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V V""."""1 ..... "",,,1'-4; .... ""'VVllI .... 

SERVICE OPEN TJILL MIDNIGHT 
123591 

  
  

XSStoN VIE30, CA  

240fUZl . 

0.00 

d.oo 

O.co 

0.00 

38949 CAMINO t:::.iP(ST1tANO 
SANJlJAN~ CA 92675-4fJOB 

(949) 240.7000 . . 

www._stranorctd.Oom 
ServIce Hotflne (949)240-1250 

BAR # JOO)179571 

SlIt. # aAoaGoea11lG!J 

ClCE_. 
weA~a1lt;~1!!fIAlII

D,OO t----=-:.:..;.;::==~---..I 
RENTAL IWiS AVAtLAEJU! 

t1.dIf ,I.eN""""!l/i>.I'l4IO"""(l\III'I'~~ 
Alai SHUI'lU; SiR'V1CE 

Pi. I ......... 

.\... .. ...-2'd •__ S9E: 'c;N .... , -_...... 

WdEl :e 10102' 62'.DO 

EA11-003 000061LC

www._stranorctd.Oom


SERVICE OPEN TILL MIDNIGHT 

7 

 
  

MisSION VIEJO, CA  

G@A.COM 
DQIIIo8IIS 

 

twVWnY 8S94O CAM1NO CAPISTRANO 
D.OO SAN JIJAN aAfJIS11rAJVC. CA 92675-4OlJ8 

~) 24(}-7000 

WWW.capis1ranoford.com 
Service Hotline (949)240-1250 

BAlI /I ARD17S571 

I!PAII~ 
............... --  ••• t------~-----I 

o.ao 
0.000.00 1--_________--1 
o~ao 
0.00 
0.00
Q.OO 
0.00 

RENTAL CARS AVA/1.ABL£ 
'1~QI~~AW~A~ 

PIli!! SHIJT'II.e eER\llOO 

1MPORTAN1 ReMOVEALJ. 
FSISOl'IAL PFIOPenY AHO VAUlA2.\SS 
FROMYOU"~WiDOmzt 

JIS'5Ul121'1tfi1'0112t3lUTt 

FeR LOSS OR DAMolQE FO~ AA'll0lES 
U7TfN YOIJ't vSflCI.£ 

"By...... yau ttRi .;IIOosa IIIlCMbor IIoonsod 
SIrIGrU \)loCk f8cIIIIy ID perfQr/n 1lIIY II9QIIId 

]ffI\TE .... _.... _. _.. - .... --- _.... -"" .. - .... "'" -..............~ - - .
po ........... ................................ ........... II .... 


\bait ~ RECUllllii 
~I8tiIAL-ESt:tMtt--OF $0.00 (+TAI)

:fl1'S........ -••••• "•• ,. ~ .............................._..."..................-.................. -~ .. _... ----- -..... _
8C3Z !I6I!D5 " 011 BACK aIDER. OfF BAtk 0RIl£R EJS Woo30~10 
IGI~ CE~FtCATION.- •••••••••••• -~--.~.. -.-••.. -•..•-•.••.--.-•... --.-.------

U RICHARD B. RADSh 0341, 
I Al,S ... __ ... ,._ ..... ....... ........ 4 ..............._ .......... 4 __ ....................................... ._ __ 4 

I 

·ll~l.cllllt noiict and oraJ apprvVlIt of' an 10cttase in 1Ot7tL U\ScR....

tf"l ol"iqttllll utilllat~, TOTAl. PM"IS•••• 


1017\1. MLET...
I iO'rN... &.o.t... ••• 

: TOTAl. 'GlSC CfIQ.


1OTAL. msc ON;.
TOTAl fAt.... ••••• 

tOTAl. JNVOJCE $ 

\:-"';:="'--1

_.!.~!'_~~}_~~~... ~~LESS 

~·ON 31 U.:IO sns mlO..:l dl:O W£t ;E ~lez .62'1::0 
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339·#1 CAMINO CAPISTRANO 

SAN JUAU CAPISTRANO. CA 92675·4008 


(949) 24(1.7000 

WMV, r;aplsfr'l1oford.ooO'l 


SerVIce Hotline (949)240·1260 


SERVICE OPEN TILL MIDNIGHT 

~~---'---~--'------~;-----------~~r~~~~~~~~~~~3952 



 


• CA  

" ' 33949 CAMINO CAPISTRANO 

s.w JUAiY CA1'1STRAMO. CA 92675·4008 
(949) 240·7000 

wW'N.c8pi'lrar.D~On:l.oom 

Service Hotline (949)240.1250 I 
BAR /I ARD179571 

EPA"" CAllOO0981969 

ABSOLUTeL.V Wl CAPIS AIUlASED 
AFTER aeRVICI HOURS, 

EA11-003 000063LC
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3J!Jd9 CAMINO CAPISTRANO 

SAN JUMP CAPISTRANO, CA 928TS-4(JOa 


{949} 240-7000 
w·.uw,capistlanofOlCl.com 

Service Hotline (949}2:4Q.1250 

SERVICE OPEN TILL MIDNriGHT 


 
  

8EAUMO~T. CA  

ABSOLutELY NQ CARS ttet..EASEO 
AFTER 8BWICE HOUA8. 

EA11-003 000064LC
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Multl-Paiftt .11'specti.... Report Can' as Recommended by FDrd Motor Company 

I1IUfS Sbh

oale: .,. __ MIIa!J: Ill$poc. Mlll'ltIt:._ 

....1Ie~r._'__ MI1eIlg8: __ . , ____ 
-----.---.-----~-...-~-

VlNIt 

(iJ Mal' aIImMlt to ~I!IIIeI(I"luncr arel ",01I'III'" 9ftIIIlWl' erftlnllll!lell1 

i" Marn:Uit • 1I111{1i1'1rlI
,.....I ............ "'--I"'to "*"1[41> 

Comme/lts: 
--.---------------~ AcIl1iSOr. ___~______ la:h; _______ '_____ 

CustornIll'111gna!ul"9: _____ .______ 
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139873CUSTOMER #: 26577 

"INVOICB" 
 

 
BEUMONT, CA  PAGE 1 
HOME:   

 
 TAG. 

~5:5 0 4:~O 0 
wINE QPc;Ql2E TECH TYPE HQ]JRS LIST TOTAL 
A CUST STATES POWER STEBING PLUID IS LEAKING FROM GEAR ABSY, 
CAUSE: replaced steering gear assembly.added fluid and test drove 

veh.no leaks at this time. 
160 ELECTRICAL 

113 W tN/C) 
1 8C3Z""3504*CRM REMAN GEAR 'ASY ~-sTiiiR:tNG:"-' (N/C)

Fe: PART#: COUNT: ' . " . '~. 


CLAIM TYPE: 

At1TH CODE: 


PART~~16 0.00 LABOR: 0.00 OT~~~i~.i~' 0.00 TOTAL LINE Az 0.00 

·3,07J.7 steering gear leaking. 2.50 r~~r-~&~d~~tee 9 gear 

assembly.added fluid and test drov~~~eh.no le , .~ this time. 


** "'''''ftte *;It *****",. **:IIr *****~***:Ir****tr*'~ ...w .. 'It***** ""***'** *' 

B CUST STATBS CLEANING PART FILTBJt. F~S ;.ON ~y .4.QO MILES 

CAUSE: , ' .....' c '. ";,, .r" , 


160 TEST DROVE, SOFTWARB TO LAT$S~ ,CALIBATIO~ 

140 W ,.~_.~~: .. :L.,,".·.,:~~;~.:,~:?:";,~. (N/C) 


FC: PART#: COUNT: ' 

CLAIM TYPB: 

AOTH CODS: 

0616 


PARTS: 0.00 LABOR: 0.00 OTHER: o.co TOTAL LINE B: 0.00 
••~;. :;::';~~~:'.:" ~ :'1" • 

* "''It ******* *' *' .......... '1<-* "***"'''''''~,,~~.~, ~ ~/: **..... ********'**** * 

C QL 	 PBRFORM MULTI-POINT INSPECTION R~ 


Q99P QL PERFORM MULTI-POINT ,J;NSPECT.tON, ·REEORT. 

C1\RD 	 ". - ... ::.",~"~';.{'j}-. ." . 

113 ISP (N/C) 

?ARTS; 0.00 LABOR: 0.00 OTHER: Q. 00 TOTAL LINE C; 0.00 


o 	SET TIRE P'RF.l=lSIJRR ~O M. \.NUl'". .c:: ')1'i :::; 

ALL PAllTSINSTAl.LEOAP.£ tlBW ;,.. ",ElI1S,(:RIPTION" . . TOTALSswmcr'tO C'ONDmCINSON 
IUiVIiIUIE SIDE. (If TIllS CX)IITI."IV.CTUNL2SS ItIDICA:ll!D O'11fIlftWlSe, LAlOR AMOUNT 


FOR SMOG C£RTlFlCATIOK Rl!!,AlftIl 
 v.... Por; U_1II1oMtcury il ~ liIr \be ....tIII.. PARTS AMOUwr 
:'\lOTI;, BY LAW, YOU MAV CHOO5\! AIf~ oC _plWI MIl is ............. '" P'WloIiA&"", for 'ow 


~ ia • lltshioo -. il _ .. foe _ GAS. OIL. I.UBELICKH$iID SMOG CtIOCK fA<'Jl.m 'to f.ERfllOM 
AN'!' Na;O!lO R8PAlIt OR ADfIISThISIoo'TS WflICU •.-&rd alii b GUt CllrinlulnlIII. W_ ~ SUIII.Ef AMOutrrnil!. SMUCI CHecll TllSf lNDICA1'6 IIRl!! OR ~ of In ~ wtIb Em~ 

MISC. CHARGeSIIGCSSSAR..... I'Iu4toI:doaAaency ~1181.~, 
TOT"',,- QtA'AGES 

I.I!SS INSURANCE 
, .. cx..9\'wOGlO ..o'l'a;.o__v.... Of .....ClIf.OU' ....... rQ....u.:.tillmW<l\" ...tl. 


_~YtJIII\ )( 	 CAn SALES TAX 
GII!rfOYll" M!X/IO'I'UOGn" m::c:vn OF " COI'Y ....,.0' 

"PLEAS£PA'Y 
J( THI8AMOUrn 

knit. to Consume.: Pleasll ,end impon8nt Infotmalion Ort bllck. 

CUSTOMER COpy 

EA11-003 000066LC
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• ,. .,,_ .. :'; ,. I, .::.' 

COHt Oj/~1/2011 1u 01/31J2012 31  

IFTSW21R39E  FO.l~D 
';." 

...... . 

.:. ".:. 

H/2S/Z0 1() ~2P . D 2 G D1259 ~773 
3300 

-E-
  

" BEAUHONT CA  

W(J257
R0057 
L04~8 

o  
tTAJE Of CALIF(ililjl~ 

I)EPAlI1MEIIT Cf l\ICT()~ VEHICLES 
 

':0 RI!II·OVe THE ~l':I',H. 
=1l00 THE &t\CI(IHIl. 

S~~i~ m::'J<ERM SI.lT I.llOI'££.i S.O\'l\. 

IHS11lI.ClI0"l~ FOl\ 
;'PF~\'IN(', SfltKl'R TO LICENSE Pl..ATE 
';c(~I'; SU"f"CE niCR<lllGlllY. SCRAPE 
l"~ :'CCUW..,I\TED STICKERS 1:mC'K::fi 
'A'!cl NO' snC1< If WE'l OR O\RTY~ 

:. P\I: H!CKfR ON REAR lICENSE PU.TE 
:..t !:o!ow" suo\':: 

MC·ORCYCtE!: 
f<1¥1I1 Haf! of Th'~ Wcli -:::---:.,. __ 

_~ ,.t 
L 1AOOOGi.LlOTHER!:. 

l"'opl\i~'Il~Qlile' ,....",--~1
j .~UF()'"IA. 

I;:xcm Li SAM 123 , 
lr,c, :;~t(ll'li ""dC_et'~1<JI \IeIllcite Wltll 
j. D~;lo'II'CQ Gu~ yelJlele \'IlI9htO/ IC.OOIIb$. 
Dr 1f&'t-Maft;;P~ Sli~ktl To bl!OJ.e!.'!!Ii 

f x20"i2i 

·!e. l. 

:~ , 

EA11-003 000067LC
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r .. · .. 
___.... _. Steck Numbe, _......... ____ ........
C00llacl Numb&' ._.:.... ~___......... _.. RoO.S. Numbel _. 


Buyer Name and AdClress 
(Including Coun::y and Zip Cede) 

eo.auyer Name ana Addre1!4 
(Inctuding Coumy and Zip COde) 

..:. . ~ . 

"rou. the Buyer (and Co·:3u~'e!. i: allY). may DlIl' lhe vehicle belO'll 1"1 cash ~r on cu!d:l. By slgl'\lng this CO'.lrac\. yoo tMOSC 10 buy Ihe vehicle QI'I crGdit \If1der lhe 
aal'eerrents 011 the front and bac;:~ 01 this conlracl. You agflle 10 pay Ina Crecli10r . Seller Isomelimes "We' or ~~" in tris COI\lraC!) the Amouo; FinBl1csd' BIlIl Flner.ce 
Charge ill U.S, 11.100$ accooing 10 the payment schedule below.We will figure YO'" ftnance cherge on adaly basis.TheTWIMn·lendhg Oisclosll'E'S belOware part of this contt'lltt. 

New 
UaElC Year 

Make 
and Model Odometer Vehic Ii! Idemi1ication Number Primary Use For Wl'idl Purchaseo 

; 

. . , ... '. '. 
=per$Ona~ family 0' household 

::...i business O~ commercial 

FEDERAL TRUTH-IN-LENDING DISCLOSURES 
ANNUAL FINANCE Amount Tolalof Total Sale 

PERCENTAGE CHARGE financed Paymerds Price 
RATE Thedoliar The amount or . Tile amount·you Tl:e 100ai. cost 01 

The cost 01 amount1he credit provided will have paid alter your purohase on 
your credit illS creditwlr. to you or !fOil have made all credil. inclUding 
a )'early rate. wstYOIl. on yoor beha!1 payments as your down 

schecluled. payment ot 
$ ill 

~b $. ~ $ .. .' $ ' .. .~ S .... • lEI). .- '-Ie) means an estimate 
YOUR PAYMENT SCHEDULE WII.l UE: 

Number 01 Fayrnell15' Mlounl at "lIYrre.-s: "'Ilell Payments Are Due: 

One Payment of ,. 
OlleP~mefllor " 

PiI)'1.I8t1!s . .. Monthly. Beginning 
; :: .., Pa(Il1llflts Mootbly, Betlilm!ng • 

one final Payment \ 

Lale Cnarge.l; paj'1ler~ts 1ll:1~,ed in,.... 'IIII'm l~QEY,aftf·~!S~UI!. yoov.;;'priyaIeIHlIIIl'(!ecl(f-",cf:!le D6!1c!lhep3ylre>l1~a;isla!a. 
PI&pay1'06M. '1OU'fIiI' oIIlili jWdeIr. early. !IOu ~ 1#2 ch~e~;;; lI1iA~LIll\ bJanw cllDrgt. 
SlcwIty 1nfef814. Ywlll8 gi1>ing" sea.r\lvlmeresl in the vehicle beDJ p~rd'Ia'ed. 
Mllllonli In!olmllillll: SeE :.~iI ctlntrad for more infolll1atiar indudlll9 Inlot1ll811cr abolll ~~mg.1l ce.'altl ~ leqund 
fep.sy/ller.~ In loll btJoiN lila $d1eI.IiJ11d Galt· rtIIrtnurn llrmce [ftiifSE$. arCl~ly tlerest 

ITEMIZA'TION OFTHE ArIlOUNT FINANCED (Selltr ~, keep Pillt 01 the amOUi115 pfoiG 10 DlhtI&) 

1. TOial Cam Price 
A. CIl9h PriC4 d ~1O'\lehicill an~ AcceS!crlef $-,-.-.~..-'-'-j~:. 

1. Cash P,'\CC \'OhiclG S,,::._._ .•,'... _. 
2. Ca9h Price AG::essones $---_. 
3. OIhur INootaXlltiel 

t.• •· <:Describe __.• _. _ ........__•••__.__.__.__. ., ___ 
" ---- 

\Jescrillt' _.___.•. _ .. _ ...•..• ___..__.._...__.... _ $ .......... _.__. 

8, Document Prepar.ll C41 Fee Iroot8 !/OI't'rnmenIalIK; S.... ____.. _._(8/ 

C. SIOOiJ Fe; Paid til Sel~r $.. (e:
I o. (Oplioflllii ltle'l Oetellenl Device ~10 ,VlOR) :iBid! •.. _ .. ...______ ...._ £_.___.___.. (01 

t. {OctI:inaphettDt>lerI8!l1 D£;\oice (10 .'lhorn ~.wi .....___........... _ .... S___.•__.__ (EI 

F. m~li:::naij The. Oelerrer.f DevICIl (to ·NOorr. pa:lij __......______.._ ..... _. 5__....._._.fF1 

G (O/lho1a!: Suriaci! Proteclior. Il'roou;:l rio whO!'!' pad' __, • _______•• __ 5 ....... ____~rGI 

H. IOpllo'tII~ Slll1act' Prorec!!O~ PriMtlcl rto whom paid .__. ____ ... _ .. __ ._.._ S ._.~_ ........:......:....-1111 

I. Sales Tax [on :;:x;;tie ntms ill ,. lIVo~ foil c:: II:v. _.... _....___.._ • 

I 
J Opliooa' OlAV !Olec:rOl1Ic Fiil11g fee S........_.___ W:· 
K. {~b;:(1aH·Ii:.lCe C:rtmr.ll!o ,,110m pai(:I_·......_ ....... _ ........__. S.........__'-._.11'.1 

I 
l IOpllcnan SeN':e Conll'llCI tlO whomlleio·,_. " . ____ ....-._ ......_._._. $ ......... __. __..lI.i 
M. (Q:!li:l:\al) S,,:-.:.ce C('.rr.ractllo II'hornpeich__...._ .. '_ ....__ ._...... ~ ........:._.._ ....(10.4, 

N. IOpllonal; Sel1II;e C;:l1'·\rllCl '10 VmO'1'l ~ilidJ _. _ .. _ .......~.__... __ . ~.'~b" ~' .• ~ .:.......... .INl 

o. 10001I,..o8!. Se,..,~ Ccnlracr ito whcm r:aid' ...__.. ----, _...-~,.. . ...... 5 . ... _ ...... !O; 

STATEMENT OF INSURANCE. 
ItOTICE. No person II roqUlfed as a 0000.1011 01 fll'lar.~ng 
the pu 'cOOse 01 a I1IQlor vehicle lO purchese er !\EgolNItffany 
NliranCQ tP.rCU{l1I aparle..a insUl8llCll company. 8gG1l1 or 
IlrolQlr. '!bu arl! nOI reql.lIld to buy aoy oilier insulanc-e I~ 
llb:iIlO aedtYour oecislo~ lob'JY orr.I)\OOrOlher l'lJura'c~ 
wil: 00: be a laclo! i.,!he t'ecil 8p;>lCMill>rccen 

Vehicle Insurance 
'Term Preml;Xi1 

$_'__ DJ.1.::C{!\~.. Flre''!MI: _._MGS S~_ 

$_,'Jed. :;cfflSio:: ...:""'lbs $-:0-
Bcdil7l'ljury 5_._.,-linits ~ t.m.. S~__ 
PlopeJ~f DII'M98 i_'·__.limiti .:....:.. \111$ $ __ 

~~ '. ---==--=::~~~~ J,':. ,"': :==- i 

E_"_~ 
~ THE AUiiEaENT FOR 
loGE Il<SJIUiNCt PMt,IE1I'i 

Vrorr.a~ b..IJ ~"e tT.ysl:Jldarnage in$\lItl/'C8 ttQ cDlllfaCl 'llCtui~$ 
lsee IIl'.dq Irom a~'1E yo\; cro~ who IsereeplatAe I:: us. You 
are "I' requil!lO 10 buy any oIher insu:altCelO ootain cr.dlI. 

f 6111' IIISIt'IIIU 1$ c/lEc1(&lJ bE*llIf. *. 01' ~eiti1tc.l!l~ 1ro'll1Nl 
i\aP\lO ~;n1U I»mpari'l$ wl. ~_riIla the te'lllu13 taI~ 

Application for Optionat Credit Insurance 
C· Cled~ U!e: 0 &lyer [:-; Cc·e~61 n BoIh 
L~ Crelf" OIIabllilr (Buyer On!'" 

lerm E~. Premillm 
CredllLfq ._._._l.40$ _._S __..:.:......... _._ 


Cre\lB OIS8bityl_:._Mos._~S__•__. _.__• 

TGlaI Croct.l fIlsuratlce PICMiul'r.$ S_.____~.JN 
Insurance Coo;,eny Name ____.. ........ .. ...... _ . 


Cl8dil lie ilUJl'ant:e and cred~ dt!llliii:y in\luranr:e are 0::1 
reQiJll'ed :0 OWin c)'ooil. Yliur dedSllln If> Ilu)' or IIO! I:U)' C!1Idi1 
ile aoo clefl.~ Q'ssM:y lrrsutancE wli nol bI> 8laClOr in It" 
e."elII~ appr~,,'I!! ~1OteS6. They will net b6 plO~ae~ 00IIis£ vw$I'" and IgrN 10 oay tbe oxua rut Cleclt lile insurance IS 
baseo on your OIigln.al pa;t1l8O\ Sc.~edille.This InSlJI1IIlce tna'f 
Iliil p&y all you 0Ntor. tI'tIS cOI'Ilracl II yoo rr&ke ,a:e Pl'aIIllen:~• 
Cfooil osabl~!lflfUI&ncf doe~ (Q' COWl' an)' illClOlISE i~ yeu' 
p~n;nI ar In \he nlniler rr. P.3~E.Covel'8g(llc;·CllI<IiUflc I
"oScrAncE 800 Clellt disaIJiln,. II'ISUI&"ce erd!! on t'.e oiglfi\ 
dar: dalO lor lhe- sst p8')'fIII)Jl: u~s 2 allBr;:n; 1G1m IQj tilE 
;rsumrx:s is st.lWlsbovc. 
• • • '", J ~ ." ~ ......... ~_ ........__ .... '" _ .... 'lI,..'" 


EA11-003 000068LC
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reaChed 'your'6sih'Iir1iiiiay:V(2)'You-ate Jt9lble·tO(
disabili\V lf6urance on~ ~ you are wcrning ilr wages 
Of ror~ 30 mul'S a\well or R1OI'9 on fie EftecHve 

. Ihe Primary Buyer Is. e lor 
insurance, DISABILITY INSURA 'I( 
fA CONDITIONS FORWHICHYOll HAVE 

SEEN AOOCTOR OR CHIROPRACTOR IN THE 
LAST 6 MONTHS 10 "Tolal Disabli1ies ;Not 
Covered" In rdelalls). ,..~'. 
You want     

    
     

Date B¥r.8ignaru18 ' '" " Age 

J( 

OPTIONAL   _0 
IlUrdlasB lIle service cor.t.f801(s\ Millen wi1h Ih& IoIbwing 
coq;an~(e) for \he tellll(G.sl\cWn below lor lila charge(si
shown 1fI:1tm H<.1t. 1M, IN. andlor 10 

lK Company t.i:-- 
Term :! Mos. or ... MOes, !,_--

1tCompar;y i;-.----, 

Term ,:,. _. Mos. or 1 " Mias 

1L1 Corr.pal1)'·~i;+-1___ 

Term ~, ._MOll.l)r _______ Miss 


lNCo~r;y~~'~:----------
Term ~__, Mos. or Ma,s 

   

     
        

.. Thb 
conllllCl'CCl"llains \he enUre agr~erdbelwaen you 
and 1.$ rela1ing to this cOO1IACt. Any change to :,the 
conlrer;\ must bE! .iI:1.wriling and both you and Wi! 

musl8ign It  

  

J 

".~ .' 

2.. 

3. 

4. 

5.. 
6. 

7. 

[:sse Qo\lll'lp$Ymeill and t:OOe·ln celoutatlor!) 
Q. 1000000a~ G'4I Cortract Itc WOOI11 p~Id}_"'_'__________ 

A. {OplianaD Us!<lVehIcle .cOlllract Cem!ltlOll Opl\on Agreement 
S, 0I111i1' ~w~om P8i<'l :::.. 

For-.:__.__ _. __________ 

TOlalC8sh Plle& (Athrougr.S) 

Amounts Paid to Pub lie Olliclels 
A. 	 LiCense Foes 
B. 	 Jiegi&traflOllfl'fansie r!Tiliing Fees 
C. Califotllla Tire Fees 
D. 	 Other \ P.:.. ~ :.~!~'. ; t~!~ .. 

101a1Officla.1 Fees (A tnrough 0) 


Amount PaId 10 lnsur.ance Companies 

(fetal Pf&o11lums lrom Stateme'll ollnslllllnee colUmn a .. b) 

0 Smog cerll1ll:aUon Of 0 Exemption fee Paid 10 Stale 


Subtot.l (1 Ihll>\llih 4) 

Total DlMn)JllYfllflnl 

A. 	 AgreedIrade-ln Value 'ir', . Mllul..,'·,.-______ 
Mode'~__~___Odom __"_',_..___~__ 
VIN_'I-__,____________ 

B. 	 le$$ Prior Cle~1 or lease StIIanCe 
C. JI/e\ Trade·1n lA !ellS BIll'IlIicite Wa nCQ8Sve I'IUlIbor) 

O. 	 Oelllrtlid DoWilpaym(Jlll 

E, ManuI~ture(1 Rebate 

F, OIher_'_.______,_______~._,___ 


G. CIlIh 
'Toisl Dawnpaym8rll!C througll Gj 
(II regad'..,Eater WD OIllneti and eltlr tle lII'II:)OOl im !lim 2810" .. p:$1.w numbEf tiline 1P!d;o;e) 

Amount Flhane.d (0 Ill" 6) 

J' " Proceeds 01 loan F'Om: ,._,_______~ .. 	 rAmount S !';. 1. FiIlarx:e Ct.arge S -'-..!.-_-
Total $ ~~___ Pay~ Ir _____ 

\: _ : 

lrem 1111& Loan Is shown i1 hem 6D. j 

inslalirnentGol$ _--:..l'.....;....__S ...:.........:......_ 


, .' 


$___: __.fQ) 

L 
L 

s 
s 
$ 

 
    

  ' &:-euyer-···"----------- 

'M • 

S 

i 
S 

.' (AI 
: ISJ 

S....::::.:....: ' (~) 

" .. tBI 
~ - lC) 

ID} 

$_.i...!.:..::"':"":'- (2) 

$ ,.r . _. (3) 

$ . ,$ .. 

, ,'" ~: 

. 
(4) 

(5) 

" IAI 

-j  , 181 
lei 

s: ~:- 101 
S~_._'_IEI 

.S. ~. : IF) 

S__..:""",':":'::"._ ... IG·1 


(6) 

$' .... -: ... (7) 

AUTO BROKER FEE DISCLOSURE 
If thIs tontract retl.cl$ the !'elail sale of a 
IWW motOf vehlele, tne sale is not subject 
to a fee received by an autobroket from us 
unless the following bOJI is checked: 

o Name of Butobroker receiving fee, if 
applicable: 
K' 

EA11-003 000069LC
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Case number: fRD111061S 
Customer Claim Form 

BBB AUTO LINE 
Contact date: 01111/11 

Start date: 

Please make any necessary corrections to the Information below, JttiDl or verify your YIN number 
and lienh~der/leaslng company information at the bottom of this page,. and complete the missing 
information In section 4 on the next page (attach additional sheets as needed). 

SECTION 1: CUSTOMER INFORMATION 

Titled owner:  

   


at: BELLflOWER 


Da Even!" hone: Cell one: 


E-mail address:customhoods@roadrunner.com 

SECfION 2: VEHICLE INFOR ATION 

Make: Ford Model: F-250 Year: 2009 

no 

Has the vehicle been in an accident/had bod Date of accident: 

SECTION 3: DESIRED OUTCOME (Describe what yOU want done to resolve vour concern} 

Please complete tl1e mlssl"9 information in the box below and an page 2. 


VEHICLE INDENTIFlCATION NUMBER 1. r '.,- .s.. ~ _).K. ~ .9. Ji  


Uenholder/Leasing Company Phone Number_....;-:::;::..rAI D () FF __~__ 

Page 1 

CACCF 
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Case Number: FROI110615 

~)N:::, UO'E.~ NOT 

S6-L-r Ci7<N~ ~ Llj~v\~~ 

,';}SH PfN£.L r-Al..LS 
oFF. S. 'J JJ(" N \) T \/..~t ~ vi ;~ 

'S fl',..J. :!IJAt.J c,.'Pr~ 

Vi '::'-" IT n<zu NO 

Total days out of service for    

Signature of Titled Owner(s) Date f JI J };Z'O I I 
I am submitting this dispute fo   BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the Baa AUTO LINE Arbitration Rules. 

Please mall or fax this completed 'onn with COPiel of all avaltable repair Orders, YOllir "hicl4e 
registration, your sales agreement or lease agreemen~ and any other relevant doclJments (e.g., 
written correspondence with the manufac~rer, ate.) to: 

BaD AUTO LINE 
4200 Wilson Blvd., Suite 800 

Arlington VA,. 22203-1838 
Fax:703-247~700 

Page.2 
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BBB AUTO LINE Case number: FRD1110615 

Customer Claim Form Contact date: 01/11/11 
Start date: 

Please make any necessary corrections to the information below, .m:im. or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION 1: CUSTOMER INFORMATION 

Titled owner:  

. Mailing address:  

City: BELLFLOWER State: CA Zip code:  

Dav  Evening phone: Cell phone: 

Fax: E-mail address: c  

SECTION 2- VEHICLE INFORMATION. 
Make: Ford Model: F-250 Year: 2009 Current mileage: 0 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: CA 

Primary Servicing dealer/city/state: SUNRISE FORD FONTANA CA 

Acquired as DO new o used o demo o leased Is the vehicle in your possession? IXI yes Ono 

Purchase/lease date: Mileage at purchase/lease: 

First repair attel11pt date: First repair atten1pt mileage: 0 
Number of vehicles 

How often is the vehicle used registered in California Transmission type: 
for business purposes (percentage): 0 % by vehicle owner/lessee: ~ AutomatiC '0 Manual 

Has the vehicle been In an accident/had body damage? Dyes IX! no Date of aCCident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME Describe what ou want done to resolve our concern 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 


Lienholder/Leasing Company _____________ Phone Number________ 


Page 1 
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Case Number: FRDlll0615
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Example: 

A/e won't cool properly 

- .---.-.~-----

Does the 
#~ ~W~ 
repair List the date, mileage, and days out of exist. . ... . 

4/23/06 3,500 miles 5 days 
Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

-I----------r-----r-----------~----If------I 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) Date _______ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 

under the BBB AUTO LINE Arbitration Rules. 


Please mall or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax: 703-247-9700 


Page 2 
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BBB AUTO LINE 


~ 
 January 12, 2011 

&

BBB 

 

 
BELLFLOWER CA  

Re: FRDll10615  vs Ford Motor Corporation 

Dear : 

Thank you for contacting the BBB AUTO LINE program. Your claim will be opened 
once your completed Customer Claim Form (CCF) is returned to our office. 

Please review the information outlined below: 

* 	 Completing Your aaa AUTO UNE Claim - Please read this document first. It 
explains what you need to do to start your claim. 

* 	 How aaa AUTO LINE Works (California) - This brochure explains how to use 
the program, the steps for you to follow to enable us to process your dispute, 
the eligibility requirements, and the remedies available through the program. 

* 	 Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and make any necessary changes and additions. Please provide 
the Vehicle Identification Number (VIN). 

Please note that Rule 3 of the How BBB AUTO LINE Works (California) brochure is 
amended to add the following remedies that may be awarded by the arbitrator: 

• 	 A Ford Extended Service Plan (ESP) 

If you would like more information about our program, you may request a free 
copy of our written Operating Procedures. 

BBB AUTO LINE staff are here to help you and Ford resolve your concerns. 
Please call me at (800)955-5100 if you have any questions. 

Sincerely, 

Linda Fernandez at Extension 202 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 
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Service of Process• CT Corporation 
Transmittal 
03/1412011 
CT Log Number 518185678 

111111111111111111111111111111111111111111111111111111111111111II 
TO: 	 Chris Dzbanski 


Ford Motor Company 

One American Road, WHQ 433·E3 

Dearborn, M148126 


RE: 	 Process Served in Ohio 

FOR: 	 Ford Motor Company (Domestic State: DE) 

I!NCLOSI!D ARI! COPII!8 OP L1!GAL PROCI!SS RI!CelVI!D BY THe STATUTORY AGeNT OP THe ABOVe COMPANY AS FOLLOWS: 

TITLe OP ACTION: 	 , Pltfs. vs. Ford Motor Company, Oft. 

DOCUMeNT(S) seRveD: 	 Summons, Complaint, Jury Trial 

COURT/AGeNCY: 	 Warren County Court of Common Pleas, OH 

Case 1111 CV79309 


NATURe OF ACTION: 	 Product Liability litigation· Lemon Law· Failure to correct andlor repair defects 
on a 2010 Ford F250 VIN:1FTSW2BR3AEB40790 

ON WHOM PRocess WAS seRveD: 	 C T Corporation System, Cleveland, OH 

DATe AND HOUR OF SeRVICI!: 	 By Certified Mail on 03/14/2011 postmarked on 03/10/2011 

.JURISDICTION seRveD: 	 Ohio 

APPI!ARANCe OR ANsweR Due: 	 Within 28 days after service, exclusive of the day of service· File answer with Pltf:s 
attorney or upon the Pltt. if he has no attorney of record II Within 3 days after the 
service of answer on Pltf:s attorney· File answer with the court 

ATTORNeY(S) / SeNDeR(S): 	 J. Daniel Scharville 

Kahn £t Associates, L.L.C. 

55 Public Square, Suite 650 

Cleveland, OH 44113 

216·621·6101 


ACTION ITeMS: 	 SOP Papers with Transmittal, via Fed Ex Priority Overnight, 794531987311 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

SIGNeD: 	 C T Corporation System 
peR: 	 Debra Justice 
ADDRI!8S: 	 1300 East 9th Street 

Suite 1010 	 ... C) 

Cleveland, OH 44114 	 ::0 - ""0:z: .....TeLePHONe: 	 216·621·4270 >r - ,." .. 
n -	 ::o::.!-c::! 	 »ni~C;; r- f"Tl 
rr;~ no 
G")-	

0\- 0"" 
-g C:--1~~ 	
.0.. Z::t;

c: 	 V>", 
""0 	 W f"Tl 

\.II r 

Page 1 of 1 / ET 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is prOVided to the recipient for 
quick reference. This Information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves, Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents, 
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SUMMONS 

Rule 4 Ohio Rules of Civil Procedure 


Court of Common Pleas, Warren County, Lebanon, Ohio 


Case No: 11CV79309 

  
VS 

FORD MOTOR COMPANY 

TO: The following named defendant: 

Defendant: 	 FORD MOTOR COMPANY 
% CT CORPORATION SYSTEM 
1300 EAST 9TH STREET 
SUITE 1010 
CLEVELAND OH 44114 

You have been named as defendant in a complaint filed in this court by the following plaintiff: 

Plaintiff: 	   

You are hereby summoned and required to serve upon the plaintiff's attorney, or upon the plaintiff if he 
has no attorney of record, a copy of your answer to this complaint within twenty-eight (28) days after 
service of this summons upon you, excluding the date of service. Your answer must also be filed with our 
court within three days after the service of a copy of the answer on the plaintiff's attorney. 

Failure to appear and present a defense to this complaint will result in a judgment by default being 
rendered against you for the relief demanded in the complaint. 

Plaintiff's Attorney: 

J DANIEL SCHARVILLE 
ATTY AT LAW 
55 PUBLIC SQUARE 
SUITE 650 
CLEVELAND OH 44113 

James L Spaeth, Clerk of Courts 
500 Justice Drive I P.O. Box 238 
Leba on, hio 45036 

{'dc';3/{~~
By: 

Deputy Clerk 
March 9, 2011 

IF THE ABOVE NAMED DEFENDANT IS A CORPORATION PLEASE REFER TO OHIO REVISED 

CODE 4705.01. 
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IN THE COURT Of' COMl\'10N PLEAS 
\VARREN COUNTY, OHIO 

I I ~:,'.'~ ,":,' - -, ~ \~ O. 2 I r i-',J I l.,. 

, ~I',-j 

268
nu)) BIi\CK ) Case '\'0.: . 1\ , - " 

l ) I !leI Rd ) 11 CV 7930 9 CU:.:;\~, i, u!ns 
l.l'b~m()J1. OH 45036 ) 

) Judge: 
\'1l1 ]'-;S:\ BLACK ) 
:2689 LtlLa Rd, ) JUDeE 
l,cbanllt1. Of] 45036 ) 

) COMPLAINT 
Plainti tTs. ) 

) (J ury Demand Endorsed Hereon) 
\<.; ) 

) 

FORD \10TOR COMPANY ) 

c/o CT Corporation System ) 

1300 I' <lst 9th Street, Suite 1010 ) 

CIc\cland. 011 44114 ) 


) 

Ikkndanl. ) 


;\tl\\ comes Plaintiffs. Troy and Missy Black, by and through undersigned counsel and 

states as follows: 

BACKGROlJND 

1, Plaintiffs, Troy and Missy Black (hereinafter collectively known as "Plaintiff). are 

adult individual citizens and legal residents of the State of Ohio. residing at 2689 

Utica Rd, Lebanon, OH 45036. 

Defendant. Ford Motor Company, is a business corporation qualified to do and 

regularly conducting business in the State of Ohio. with its principal place of 

business located in Michigan and can be served at its local residence c/o C1' 

Corporation System. 1300 East 9th Street, Suite 1010, Cleveland, Ohio 44114, 
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3. On l)f aboul July 22: 20] O~ Plaintiff purchased or leased a 2010 Ford F250~ 

manufactured and warranted by Defendant, from Lebanon Ford-Lincoln (TiO 

Columbus An: .. Lebanon. Ohio 45036) bearing the Vehicle Identiilcmiun 

Number I FTS\V2BR3AEB40790 (hereinafter the ",ThicJe') 

The \ ehick was purchased or leased in the State of Ohio and is registered in 

5. 	 The pnce of the vehicle and/or the total of payments is approximately $58.540.32. 

6. 	 Plaintiff states that as a result of the ineffective repair attempts made by 

Defendant through its authorized dealer(s). the vehicle cannot be utilized for the 

purposes intended by Plaintiff at the time of acquisition and hence. the vehicle is 

,,\orth1ess and/or substantially impaired. 

7. 	 In consideration for the purchase of the above vehicle, Defendant issued to 

Plaintiff one or more \\Titten warranties on particular items. 

8. 	 Plaintiff notified the Defendant and/or its Authorized Dealer(s) on one or more 

occasions, and/or formally notified the Defendant by letter of Plaintiff's present 

intention to revoke acceptance of the vehicle and requested the return of all funds 

paid toward the vehicle. 

COUNT I 
OHJO LEMON LA\V 

9. 	 Plaintiff hereby reavers and incorporates by reference all statements and 

allegations previously set lorth as if fully rewritten herein. 
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J0,' 	 Section 134:;.71 through Section 1345, 01 the Ohio Consumer Sales Practices 

Act is commonly knoVvll as. and will hereinafter be referred to as. the "Ohio 

Lemon Law:' 

II. Plaintiffis a "Consumer" as defined b~ R,C. ~ 1345.7I(A), 

12, Defendant is a "Manufacturer" as defined by R.C 9 I 345.71(IrL 

13. 	 Defendant provided an "Express Warranty" and a "Warranty" 3S defined by R.C. 

§ 1345.71 (C). 

14. 	 Plainti1T purchased or leased the vehicle from andior had it sen iced at 

Defendant's "Authorized DeaJer[(sl).'· as that term is used throughout R.C § 

1345.71 tl::;~. 

15, 	 Plaintiff reported one or more "nonconformities:' as defined by R,C. § 1345.72 

(B) and 1345,7 I (E), to the manufacturer. through its authorized dealer. within one 

year and eighteen thousand (] 8,000) miles of the date of deliver~, 

16, 	 Defendant through its authorized dealer(s), has been unable. unwilling and/or has 

refused to conform the motor vehicle to the express warranty by repairing one or 

more nonconformities within a reasonable number of attempts or a reasonable 

amount of time. 

17, 	 Plaintiff may satisfy one or more of the presumptions in Section 1345.73, 

18, 	 If Defendant maintains a qualified Informal Dispute Resolution Mechanism. 

Plaintiff has resorted to it at least forty (40) days prior to filing this Complaint 

and/or has pursued that process to its completion, as required by R.C § 134:;,77 

(B) and rules promulgated thereunder. 
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WHF REFORL Plaintiff respectfully demands 

I. 	 The "full purchase price" of the vehicle. collateral charges. finance 
charges, incidental and consequential damages: 

Custs. including expert witness fees and reasonable attorney's fees: and 

h)r such other relief as this court deems just and proper. 

COlJNT ]J 

i\]A(;:,\CSON-MOSS FEDERAL TRADE COMMISSJO:"l ACT 

19. 	 Plaintiff hereby reavers and incorporates by reference all statements and 

allegations previously set forth as if fully rev,:ritten herein. 

20. 	 PlamtilTis a "Consumer" as detined by 15 U.S.c. § 2301(3). 

21. 	 Defendant is a "Supplier" and a "\\'arrantor" as defined by 15 U.S.c. ~ nu I (4) & 

(5) 

J he \ chicle is a ''Consumer Product" as defined by 15 USC. § 2301( I). 


One pr mllrL' of the warranties gh'en to Plaintiff by Defendant was a "\Vritten 


W;:manty" as defined by 15 USC. ~ 2301(6) and/or a "Servlce Contract" as 


defined by 15 USC § 2301 (8). 


24. 	 Defendant. through its authorized dealer(s). has been unable. unwilling and/or has 

refused to confom1 the motor whicle to the written warranty and/or service 

contract by repairing one or more nonconformities within a reasonable number of 

attempts or a reasonable amount of time. 

Plaintiff states that Defendant has been afforded a reasonable opportunity 10 cure 

the \ehicle's nonconformitics pursuant to 15 U.S.c. § 2310 (e). 
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~6. Section 15l1SC. ~ 2:310{d)(1)pw\ldes: 

Subject to subsections (a)(3) and (e) of this section. a consumer who is damaged 
by the failure of a supplier. warrantor. or "en'ice contractor to comply with any 
obligation under this chapter. or under a written warranty, implied warranty, or 
service contract. may bring suit for damages and other legal and equitable 
relief. ... 

27, 	 As a direct and proximate re"lIlt of Dcfcndant's failure to comply with 

Defendant's express written and implied \\arranties and service contract Plaintiff 

has and continues to sutler damages. 

2S. 	 If Defendant maintains a qualified Jnt()J]nal Dispute Resolution \kchanism, 

Plaintiff has resorted to it at kast forty (40) days prior to filing this Complaint 

and/or has pursued that process to its completion. as required by 15 U .S.C ~ 2310 

(a) and rules promulgated thercunder. 

29. 	 Pursuant to 15 UXc. S23] 0 (d )(2). plaintiff seeks aJ I Costs, including attorney's 

fees and expert \\,ltness fees. 

\VHEREFORE. Plainti tf respectfuJly demands: 

I. 	 The full purchase price of the \chicle. collateral charges. finance charges, 
incidental and consequential damages; 

2. 	 Costs. including expert \vitness fees and reasonable attorney's fees: and 

3. 	 For such other relief as this court deems just and proper. 

COUNT HI 
OHIO UNIfORM COMMERCIAL CODE 

30. 	 Plaintiff hereby reavers and incorporates by reference all statements and 

allegations previously set forth as if fully rewritten herein. 
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31. The defects and nonconformities exhibited by the \ chick ~'\ln!'titute a hn:ach of 

contractual and statutory obligations of Defendanl. including. hut not limited tn. 

the following: 

a. 	 Express Warranty 

b. Implied Warranty of l'v1erchantability; and 


c Implied Warranty or Fitness for a Particular Purpose. 


32. 	 At the time delivery of the vehicle to Plaintiff and at all times suhsequent thereto. 

Plaintiffhasjustifiably relied on Defendant's express and implIed warrantil's. 

ohligations and representations with regard to the n~hille . 

.J:). At the time of delivery of the vchicle and at all times subsequent thCTi:lO. 

Defendant was aware that PlaintiiTwas relying on Defcndant"s cxpre!'s and 

implIed \\arranties, ohligations and representations \\Ith regard to the \chick. 

34. 	 Plainti1Thas incurred damage as a direct and proximate result of the DefcnJam's 

hreach and failure to honor its express and implied v\arranties, obligations and 

representations with regard to the vehicle. 

Plaintiff has incurred damage as a direct and proximate result of the failure \)f 

essential purpose of Defendant's express and implied \\arranties. obligalil)lJS and 

representations with regard to the vehicle. 

WHEREFORE. Plamtiff respectfully demands: 

1. 	 The full purchase price of the vehicle, collateral charges. finance charges. 
incidental and consequential damages; 

Costs, including expert witness fees and reasonable attorney's fCes: and 

For such other relief as this court deems just and proper. 
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COl'NT IV 
IMPLIED WARRANTY IN TORT 

J 6. 	 Plai nti ff here hy n:~l\ers and lt1corporates by reference all statements and 

allegations pre\Jl)usly !'el forth as jf fully rewritten hercin. 

37. 	 The defects and rH1 tlconformitics exhibited by the vehicle constitute a breach of 

contractuaL st:ltull1ry imdor common law obligations of Defendant. includtng. hut 

not limited to. the fcdlm.vll1g: 

a. 	 Implied Warranty ofl\lcrchantability sounding in Tort: and 

b. 	 Implied \\arranty of Fitncss for a Particular Purpose sounding inl ort. 

38. 	 At the time delin.'r: (1tthe whick: to Plaintiff and at all times subsequent thereto. 

Plaintiff has justi fiabJ~ relied on Defendant' s implied warranties. (lbligations and 

representations \yith regard to the \elllcle. 

~9. 	 At the time ofddiwry urthe yehicle and at all times subsequent thereto. 

Defendant was <l\\are that Plainti1T \\'a5 relying on Defendant's implied 

warranties. obligatipns and representations with regard to the \"Chicle. 

40. 	 Piainti1T has incurred d:m1Ugl: as a direct and proximate result of the Defendant's 

breach and failure to honor its implied \varranties. obligations and representations 

with regard to the vehicle. 

WHEREFORE. Plainti1f respectfully demands: 

I. 	 The full purchase price of thl: vchide, collateral charges. finance charges. 
incidental and consequential damages: 

2. 	 Costs. including expert witnl:ss fees and reasonable attorney's fees; and 

3. 	 r~or such other relief as this court deems just and proper. 
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COl.1:"1T V 
OHJO CONSl'MER SALES PRI\.CTJCES ACT 

41. Plaintiff hereby reavers and incorporates by rckn:nct' all statements and 

allegations previously set forth as if fully rewritten herein. 

47 Section I 345.01 ~t seq. is commonly kno\c\11 as. and will hereinafter be referred tll 

as. the "Ohio Consumer Sales Practices Act"· pr "CSPA.'· 

43. Plaintiff is a "Person."' as defined b) R.C. ~ 134S.() I (Ii). 

44 Defendant is a "Supplier" and a "Person" as defined hy R.C. § 1345.01 (e) & (3). 

-+) Plaintiffs purchase of the vehicle is a "Consumer Transaction" as defined hy R.C. 

~ 1345.01 (A). 

46. 	 In connection with said transaction. Defendant committed unfair, deceptive and 

unconscionable acts and practices in violation ot R.C. ~ 1345.02 and R.C. ~ 

J 345.03. 

,'laid ClelS and praClices include, hut are nollimiled 10, Ihe/(}llUll ing: 

47. 	 Defendant's representation that the vehicle contained a valid warranty, which 

would cause effective warranty repairs to be made within a reasonable time and 

within the warranty period. \\as untrue. 

48. 	 Defendant's representation that the vehicle contained, as a remedy, an effective 

warranty. \,vhich would cause effective warranty repairs to be made within a 

reasonable time and within the warranty period. was false. 

49. 	 Defendant's representation that the vehicle would have the natural benefits of 

being fit for its intended ami ordinary purposes and merchantable, was untrue. 
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':::0 Defendant" s representation that the H.'hicle \\as fit for ordinary purpuses. \\ as 

untrue . 

.::: 1 . Defendant' s representation that the vebicle \'I;as merchantable was untnK 

':;' Defendant's violalion or thc Ohio Lemon Law constitutes an unfair. dc(cpm c 

and/or unconscionable s:Jles practice. 

.:::, Defendant knowingly committed all ofthc above referenced unfair. decepti\C and 

unconscionable acts and practices. 

,HIS I)E(JAE1IL { .\'FjiR~fXEPTll::E O!llJNCONSCiONAf1LF 
BYATTORf\/EY GLVERAL RULES• _ ___• __ M __ ~______ _~ __ • ____~ __.~____..~ __ • ______• ______• __ _ 

5~. 	 In connection \\ith said transaction, Defendant committed acts and practice':' that 

have been declared to be unfair. deceptive or unconscionable by rules adopted 

pursuant to R.C ~ 1345.05 (B)(2). 

"" Said acts and practices were committed after such rules were made avaibbk for 

public inspection pursuant to R.C. 9 1345.05 (A)(3). 

Said act.\ 017<1 pmcfices include. bUf (Ire not limifed fo. fhe jollowing: 

~6. 	 Defendant never disclosed any defects in connection with the sale of the \chic!e, 

as required by O.A.c. 109:4-3 16 (B)(14). 

q 	 Defendant may have violated the Motor Vehicle Repairs and Services Rule by 

failing to comply \vith all the requirements of 0.A.c. § 109:4-4-05. 109:4-3-13 

and R.C. 1345.74. 

Sg. 	 Defendant know'ingly committed all of the above referenced unfair. deceptive and 

unconscionable acts and practices. 

~LCTS DECLARE£) UNfAiR. DECEPTiVE OR UNCONSCiONABLE: 
BYOHIO COlJRTS 
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59. 	 In connection with said traI15(lctiol1. Defendant committed acts and pr~lClice5 that 

have been declared \iolatinns of R.C. § 134502 and/or R.C. ~ 1345.0~ b\ Courts 

of the State of Ohio. 

60. 	 Said acts and practices were committed after such court decisions were made 

available for public inspection pursuant to R.C S 1345.05 (/\)(3). 

,\aid (Ie!s and practices indudc. hut ure no! limited !o. !hejo!luHing 

61. 	 Defendant. who had a legal obligation to Plaintdfunder the written warranty. 

breached. avoided and or attempted to a\oid it:; obligations to the Plaintiff. which 

has been declared a violation of the CSPA in Brg}vn Y. Spears, No. 8897 (l\:luni. 

Franklin 1979): Brown \. l.vons. r\.t-_.2d 380 (CP. Hamilton 1974) and - ~---- ~----~~,,-. 

reJated cases. 

62. 	 Defendant exhibited a pattern of inefficienc:. stalling and/or incompetency with 

regard to its warranty repair work. \\hic!) is beh;.nior declared a violation 111 

Qldsmobile-Nissan. inc .. '\0. 12411. 1991 \\'L 214228 (2d Dist. C1. Apr.. 

Montgomery, 1991): and BL()':-\IL~~(lrs. :\0.8897 (Muni, Franklin] 979). 

63. 	 Defendant failed to honor its implied \\arranty ofml'rchantability. which was 

declared a violation of the CSPA in ~~ro\\1L,,-~L.yon~_ 322 KE.2d 380 (CP. 

Hamilton 1974). 

64. 	 Defendant refused to accept Plaintiffs revocation of acceptance of goods. \\hich 

No. 91-CY -55 (CP, Meigs 1991) and price v. lit!JIlJ2hries AU10 CityJl1£. ]\;u. 7

89-CYE-243 (Muni. New Philadelphia 1990). 
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(l"i 	 Defendant knowingly committed all of Ihe above referenced unfair. dccepti \e and 

unconscionable acts and practices. 

\V J!EREFORE. Plaintiff respectfully demands: 

1. 	 Judgment against Defendant in an amount equal to three times Plaintiff's 
actual damages in excess of $25.000.00 and/or the statutory minimum of 
$200 for each additional unlawful act specified. over and above any treble 
damage award; 

Costs, including experl witness fees and reasonable attorney's iCes: 

3. 	 A declaratory judgment that Ikfendant's practices herein complained of 
arc unfair. deceptive and/or unconscionable: and 

4. 	 For such other relief as this courl deems just and pHlper. 

Respectfully submitted. 

KAH)\; & ASSOCIATES. L.LC. 

/~/I
/) 	/l..... . 

~... /.--JL---.~.. 	 ..... 
J/D~\IEL SCHARVILLE (0071132) 
55 P Iblic Square 
Sui e 650 
Cleveland. Ohio 44113 
Ph.: (216) 621-6101 
Fax: (216) 621-6006 
Attorney for Plaintiil 
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,H RY TRIAL 


:\ trial by jury in the within action is hereby demanded on all issues except the 
determmation of reasonable attorney's iCes and costs and the determination of which damages 
shall be trebled. which are reserved for determination by the Court in the event that Plaintiff 
prevails at a tnal on the merits. 

KAHN & ASSOCIATES, LLC 

SCHARVILLE (0071 132) 
for Plaintiff 
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BBB AUTO LINE 


February 18, 2011 

BBB. 

LINDA PETERSON 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1027448  vs Ford Motor Corporation 1FTSW2BR3AE  

Dear Madam/Sir: 

The above referenced customer has failed to return the Acceptance/Rejection of 
Decision Form within the specified time and rejection is assumed. 

If you have any questions, please call me at 800.334.2406, or consult your 
weekly manufacturer's report. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 


7FF HZ,. 
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BBB AUTO LINE 


~ = January 31, 2011 

BBB. 

LINDA PETERSON 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1027448  vs Ford Motor Corporation 1FTSW2BR3AE  

Dear Madam/Sir: 

Enclosed is the arbitrator's Decision and Reasons for Decision for your case. 

The customer has been sent an Acceptance/Rejection Form and has 14 days to 
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may 
extend this time frame. We will notify you as soon as we know whether the 
customer has accepted or rejected the Decision. 

If you have any questions about the decision or if I may be of service to you, 
please feel free to call me at 800.334.2406. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100 • Fax: 703.247.9700 

-
a L m 
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BBB AUTO LINE 


~ ACCEPTANCE OR REJECTION OF DECISION= 
BBB. 

Date: 01/31/11 Case Number: FRD1027448 
Customer:  

Business: Ford Motor Company 
Mfr-Info: 6700 OH 1FTSW2BR3AE  

If this form is not received in our office within 14 days from the date of the cover letter, the 
decision will be considered rejected. You may return it to the BBB via fax at 
1.703.247.9700. 

Please check one of the following. 

I ACCEPT THE ARBITRATION DECISION. I understand this means: 

• 	 the business will be legally bound to abide by this decision; and, 
• 	 I, too, will be legally bound, which means I give up any right to sue the business in court on any 

claim that has been resolved at the arbitration hearing, unless the business fails to perform 
according to the Arbitrator's decision or unless otherwise provided by state or federal law. 

You must do the following if you have been awarded a repurchase/replacement award and 
accept it: 

1) 	Contact your financial company to provide permission to release payment and payoff information to 
the manufacturer in order to complete the repurchase/replacement transaction. 
Indicate the date you have done 

2) 	 Please provide the full name of your financing company 

Account Number _____________________________________________________ 

Mailing address _______________________________________ 

City ___________________ State _____ Zip _______ 

Telephone number 	 Fax number _____________ 

I REJECT THE ARBITRATION DECISION. I understand this means: 

* 	 I may pursue other legal remedies under state or federal law; including asserting a cause of action 
under Section 1345.75 of the Ohio Revised Code. 

* 	 depending on federal or state law, the deCision may be introduced as evidence by me or the 
business in any civil court action relating to any matter considered in this arbitration hearing; 

* 	 the business will not be obligated to perform any part of the decision; and, 
* 	 this will end Better Business Bureau involvement in my case. 

Signature(s) of Titled Owner(s): _______________ Date: 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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FRD I027448~p4511mepl-l Page 1 of 1 

REPLACEMENT DECISION 
- Submitted Date: 01/29/11 
FRD1027448 
VIN:1FTS\M28R3AE- Customer: Mr  - Hearing Date: 01/26/11BBB,,, ArbItrator: Ronald H Clark 

Question 1 

Vehicle (Year, Make, Model) 

2010 Ford F250 


Question 2 
The manufactuer shall replace the above ("vehicle") owned/leased by the customer, within 45 
days from the manufacturer's receipt of the customer's 8ccepbmce of this decision, In 
accordance with the provisions of the applicable manufacturer Program Summary that set out 
the I'emedles to be Included In a replacement award: (Indicate with an "XU) 

a Under the lemon law 
X 

- OR

b Not under the lemon law 

Question 3 
The consumor shall pay the following at the time of the replacement transaction: 

a If any amount Is to be paid by the consumer for the consumer's use of the vehicle, please 
provide a dollar amount or formula (being certain to reference the mileage used) for the 
Reasonable Allowance for Use: 
$0 - No customer payment is required if Replacement Is under Ohio Lemon Law. 

The Manufacturer may require payment for any damage beyond normal wear and tear that Is 
not caused by a vehicle nonconformity and that is not repaired by the customer prior to the 
completion of this transaction. 

The manufacturer shall provide the customer with a written statement of all amounts that 
will be paid under this decision. If there Is D dispute as to any amounts that should be paid by 
the manufacturer, the customer may submit II written request to BBB AUTO LINE asking that 
the arbitrator resolve the dispute. BDB AUTO LINE must receIve the customer's request no 
later than 10 days after the customer receives the manufacturer's statement of amounts that 
will be paid. 

The arbitrator's resolution of the dispute will be provided to the parties In the form of IS 
decision that the customer may accept or reject, and II rejection will be considered to be a 
rejection ofthls ropurchase deCision. The manufacturer's time for performance under this 
decision shall be extended by the number of days it takes to resolve the dispute submitted by 
the customer as to any amounts that should be paid by the manufacturer•• 

At the time of rel>lacementt the customer will be responsible for turning over the vehicle and 
providing clear title to the manufacturer. The vehicle shall have II current registration and be 
in a similar condition as It was lit the time of the hearing, allowing for normal usage. The 
customer must also comply with all additional requIrements In tho section of the 
manufacturer PrQgram Summary that sets out customer responsibilities If iii replacement is 
awarded. 

The manufacturer shall contact tho customer to arrange a mutuallv agreeable location for the 
replacement transaction. 

CASE: fRD1027448 Customer: Mr TROY BLACK 
ArbItrator: Ronald H Clark Dllte: 01/29/11 
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FRD 1 027448-PREAS-l Page 1 of 1 

Reasons for Decision 


~ Submitted Date: 01/29/11 

FRD102.1448
- VIN: 1FTSVV2BR3A  

Customer:  ft Hearing Date: 01/26/11
BBB., Arbitrator: Ronald H Clark 

Question 1 

It is determined that 8 { Please list below} decision Is a fair resolution of th.s dispute. 

Replacement 


b For the following reasons, the decision listed above is a fair resolution of this dispute. (If 
relevant, explain how lemon law standards applv to the facts In this case) 

One Item was rlsted on the Agreement-to-Arbitrate vehicle stalls. The customer Is requesting 

Repurchase/Replacement, and the company is requesting denial. Both parties submitted their 

cases In writing, and an Inspection of the vehicle was held at the Cincinnati BBB. 


The customer has filed within the time &. mileage limits of both the Ohio Lemon Law and Ford 

Program Summary, and the vehicle and customer meet the eligibility requirements for both 

programs. Neither the Lemon Law nor the Ford Program allow awards that Include attorney fees. 


Background: The vehicle was towed to the dealer for repairs on three separate occasions due to 

stalling from which the customer was not able to restart the vehicle. All three Repair Orders 

showed defects in the fuel delivery system that were repaired, with the number of days out of 

service listed after each: RO#6020088 on 9/7/10 @38S7 miles (8 days); RO#60203310n 

9/13/10 @3993 miles (32 days); RO#6021544 on 10/13/10 ®4101 miles (2 days). 


The Ohio Lemon Law criteria for Replacement/Repurchase requires that if the manufacturer or 

dealer cannot repair any nonconformity (a defect that substantially impairs the use, value or safety 

of the vehicle) after a reasonable number of repair attempts, the manufacturer must replace or 

repurchase the vehtcle. If the vehicle Is out of service by reason of repair for a cumulative total of 

thirty or more calendar days, that alone meets the criteria for Repurchase/Replacement If the 

nonconformity was a substantial Impairment of use, which after 42 daysl certainly is. 


Therefore, a decision for Replacement under the Ohio Lemon Law Is appropriate. 

Question 2 
If awarding a repurchase/replacement, identify the problem{s) upon which the award Is baaed 

and the number of repair attempts for each problem. 

Problem: Engine stalling. Three repair attempts. 


Question :3 
Please indicate the cumulative number of days the vehicle was out of service for all problems 

42 

Question 4 

Was final notice given? (Yes / No / Not Applicable) 


N/A 

Question 5 
Please Identify the mileage on the vehicle at the time of the hearing/inspection: 

9A08 

CASE:FRD1027448 Customer: Mr TROY BLACK 
Arbitrator: Ronald H Clark Date: 01/29/11 
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BBB AUTO LINE 

~ = BBB.
• ARBITRATOR SELECTION LIST 

Customer: , 

Case Number: FRD1027448 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Ronald Clark 

Arbitrator's Occupation: 
Coordinates manufacturing activities. 

Arbitrator's Biography: 
Mr. Clark has a BS degree in Electrical Engineering, a Masters Degree in Business Administration, and 
has been an arbitrator Since 1995. He retired in 2006 from a 38-year career in manufacturing, during 
which he also spent 4-1/2 years in military service. He has had a lifelong interest in automative 
matters, including technical, design and manufacturing processes as well as antique and enthusiast 
vehicles. He has been Arbitrator of the Month two times. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

n dim a 31 
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BBB AUTO LINE 

~ = 
BBB. 

ARBITRATOR SELECTION LIST 

Customer: , 

Case Number: FRD1027448 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Ronald Clark 

Arbitrator's Occupation: 
Coordinates manufacturing activities. 

Arbitrator's Biography: 
Mr. Clark has a BS degree in Electrical Engineering, a Masters Degree in Business Administration, and 
has been an arbitrator since 1995. He retired in 2006 from a 38-year career in manufacturing, during 
which he also spent 4-1/2 years in military service. He has had a lifelong interest in automative 
matters, including technical, design and manufacturing processes as well as antique and enthUSiast 
vehicles. He has been Arbitrator of the Month two times. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100' Fax: 703.247.9700 

"''' 

EA11-003 000100LC



888 AUTO LINE., 
= 

ARBITRATOR SELECTION LIST 

Customer:  

Case Number: FRD1027448 

BBB. 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political/ 
social, or personal relationship with the arbitrator/ however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise/ the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are VOlunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional/ or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Ronald Clark 

Arbitrator's Occupation: 
Coordinates manufacturing activities. 

Arbitrator's Biography: 
Mr. Clark has a BS degree in Electrical Engineering/ a Masters Degree in Business Administration, and 
has been an arbitrator since 1995. He retired in 2006 from a 38-year career in manufacturing, during 
which he also spent 4-1/2 years in military service. He has had a lifelong interest in automative 
matters, including technical, design and manufacturing processes as well as antique and enthusiast 
vehicles. He has been Arbitrator of the Month two times. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington/ VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LIN E 


~ = 	 NOTICE OF INSPECTION ONLY 

BBB, 

Date: 01/21/11 

Case Number: FRD1027448 

Customer: , 


Manufacturer: Ford Motor Company 

Mfr Info: 6700 OH lFTSW2BR3AEB40790 


Arbitrators: Mr Ronald H Clark 

01/26/11 lOam EST 
Inspection Date, Time, Place: BBB of Cincinnati 

7 West 7th Street, Ste. 1600 
Cincinnati,OH452020000 

Hearing Site Phone: (513) 639-9132 

AUTOLINE Director Phone: (513) 639-9132 Fax: (513) 744-6332 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately. 
4. 	 Refer to How BBB AUTO LINE Works for more detailed information on the inspection process. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 

I U 

NOl 
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= 	
aaa AUTO LINE 

NOTICE OF INSPECTION ONLY 

BBB. 

Date: 01/03/11 

Case Number: FRD1027448 

Customer: , 


Manufacturer: Ford Motor Company 

Mfr Info: 6700 OH 1FTSW2BR3AEB40790 


Arbitrators: Mr Fred Tilton 

01/07/11 9:30am EST 
Inspection Date, Time, Place: BSB of Cincinnati 

7 West 7th Street, Ste. 1600 
Cincinnati, OH452020000 

Hearing Site Phone: (513) 639-9132 

AUTOLINE Director Phone: (513) 639-9132 Fax: (513) 744-6332 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution Case SpeCialist immediately. 
4. 	 Refer to How BBB AUTO LINE Works for more detailed information on the inspection process. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

nil J II I 1 2L 11'11' 
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BBB AUTO LINE 

~ •BBB. 
ARBITRATOR SELECTION LIST 

Customer: Mr  

Case Number: FRD1027448 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social/ professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Fred Tilton 

Arbitrator's Occupation: 

gerneral practice with emphasis on litigation, probate small corporations and real estate 


Arbitrator's Biographv: 

Mr. Fred Tilton is a practicing attorney for over 30 years. He is a member of the Ohio, California and 

South Dakota Bar Associations. For the last 20 years he has served as chairman on arbitration panels in 

both Hamilton and Clermont Counties. Mr. Tilton is also a member of the Cincinnati Alternative Dispute 

Committee, and the Ohio Trial Lawyers Association. He feels with his extensive background and 

continuing education he will make an excellent arbitrator. 


Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 


~ 
 January 3, 2011 

= BBB. 
LINDA PETERSON 
FORD MOTOR COMPANY 

1320 S BABCOCK STREET 

MELBOURNE FL 32901 

Re: FRD1027448  vs Ford Motor Corporation 1FTSW2BR3AE  

Dear Madam/Sir: 

Enclosed are: 

* Notice of Inspection
* Arbitrator Listing Sheet(s) 
* Map to the hearing site 

The Notice of Inspection lists the date, time and location of the vehicle 
inspection. Per Rule 9, if the customer fails to appear for the scheduled 
inspection, the case will be closed and a decision will not be rendered. 

We reserve the right to determine the final date and time of the 
inspection. 

If you have any questions, please contact me at 800.334.2406. Thank you for 
your continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Donna Patterson at Extension 506 

Council ofBetter Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100' Fax: 703.247.9700 
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aaa AUTO LINE 

NOTICE OF INSPECTION ONLY= BBB,
• 

Date: 01/03/11 

Case Number: FRD1027448 

Customer: , 


Manufacturer: Ford Motor Company 

Mfr Info: 6700 OH 1FTSW2BR3AE  


Arbitrators: Mr Fred Tilton 

01/07/11 9:30am EST 
Inspection Date, Time, Place: BBB of Cincinnati 

7 West 7th Street, Ste. 1600 
CinCinnati, OH452020000 

Hearing Site Phone: (513) 639-9132 

AUTOLINE Director Phone: (513) 639-9132 Fax: (513) 744-6332 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution SpeCialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution Case SpeCialist immediately. 
4. 	 Refer to How BBB AUTO LINE Works for more detailed information on the inspection process. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA ·22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

II • &Ii 
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Inspection Report 

Customer:  Case #: FRDI027448 

Manufacturer: Ford Motor Company 


Arbitrator's Name: Date of Inspection: 


Location of Inspection: ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 


Vehicle Information: Make: _~~~~~~~~~_ Model: _~~~~_~~~~~~~~_ 


Year: ___~ Mileage: ______ VIN: 


Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer 


Conditions or Components Inspected: 


Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes 

Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels): 

Exterior 

Overall condition of the vehicle's exterior (Rate as "Excellent," "Good," "Fair," or "Poor.") : ____ 

What damage is beyond normal wear and tear? 

Please indicate damage below: 

Interior 

Overall condition of the vehicle's interior (Rate as "Excellent," "Good," "Fair," or "Poor.") : ____ 

What damage is beyond normal wear and tear? 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 

BBB. ARBITRATOR SELECTION LIST 

Customer: Mr  

Case Number: FRD1027448 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Fred Tilton 

Arbitrator's Occupation: 
gerneral practice with emphasis on litigation, probate small corporations and real estate 

Arbitrator's Biography: 

Mr. Fred Tilton is a practicing attorney for over 30 years. He is a member of the Ohio, California and 
South Dakota Bar Associations. For the last 20 years he has served as chairman on arbitration panels in 
both Hamilton and Clermont Counties. Mr. Tilton is also a member of the Cincinnati Alternative Dispute 
Committee, and the Ohio Trial Lawyers Association. He feels with his extensive background and 
continuing education he will make an excellent arbitrator. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

Wi £1 fM 
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BBB AUTO LINE 

~ 
= 

BBB. ARBITRATOR SELECTION LIST 

Customer: Mr  

Case Number: FRD1027448 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however! some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Fred Tilton 

Arbitrator's Occupation: 

gerneral practice with emphasis on litigation, probate small corporations and real estate 


Arbitrator's Biography: 

Mr. Fred Tilton is a practicing attorney for over 30 years. He is a member of the Ohio! California and 

South Dakota Bar Associations. For the last 20 years he has served as chairman on arbitration panels in 

both Hamilton and Clermont Counties. Mr. Tilton is also a member of the Cincinnati Alternative Dispute 

Committee, and the Ohio Trial Lawyers Association. He feels with his extensive background and 

continuing education he will make an excellent arbitrator. 


Count::il of Better Business Bureaus, Int::. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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From: TA10.100.0.2:13902.3214351123 Page: 1/2 Date: 12122120102:16:09 PM 

MANUFACTURER RESPONSE FORM 

Will participate - In Writing tR1 By Phone 0 


Case Number: FRD1027448/1795982480 
Customer Name:  State: Ohio 
VIN: lFTSW2BR3AE  Warranty Start Date: 07-22-10 
Vehicle year/model: 2010 Ford F-250 
Current mileage: 6,000 miles 

Purchased: [8J New 0 Used 0 Leased 
This claim is: I:8J IN Bumper-to-Bumper Warranty 0 IN Diesel Warranty 0 OUT of all 
Warranties 
Extended Service Plan: D NO [8J YES - PremiumCare for five years or 75,000 miles, 
whichever comes first, the plan does carry a $100.00 deductible. 

SETTLEMENT.INEORM~JJON 
The above mentioned plan along with a goodwill reimbursement and rental costs were provided 
by Ford's Customer Care Team. When this case was opened Ford presented a vehicle 
replacement settlement offer to the customer and their Attorney per Ohio Lemon Law 
standards. To date Ford has not received a response to that offer. 

P!eaS~ IOdigg th§! 1=lJsomer's response below: 
o The customer rejected the offer on 


l2?J The customerfAttorney has not indicated a response to the offer. 


The Customer Claim Form {CCF.l lists th! following concerns: 
• Vehicle stalls 

MANUFACTU.ReR:S~~SITjON: 
There was some discussion between the BBB representative and the customer'S attomey 
regarding the replacement settlement offer. The offer was presented in a timely manner on 
12-14-10, as I stated above there has not been a response to that offer. Ford does believe that 
the customer's attorney is seeking attorney fees, but they have chosen to initiate an informal 
dispute procedure utilizing the BBB. Ford respects the right of the consumer to retain and pay 
for legal representation, but the arbitrator does not have the authority to award attorney fees. 
Therefore, there are no attorney fees, consequential/ or inCidental reimbursements included in 
Ford's position. Also, for the purposes of this free process Ford will be utilizing the Ohio Lemon 
Law only_ The attorney's letter also discusses the Magnuson-Moss Warranty Act, and the Ohio 
Uniform Commercial Code, which are not part of this process. 

EA11-003 000110LC



From: TA:10.100.0.2:13902,3214351123 Page: 212 Date: 12/22120102:16:09 PM 

The customer had an issue with a crank no start concern or the vehicle stalls. Three repairs 
have been performed on the vehicle and the dealer had to wait for backordered parts. 
Although, Ford believes that there should be consideration for some of those days as it is 
beyond the control of the manufacturer, the fact rema1ns per Ohio Lemon Law the customer's 
vehicle meets the three repair attempts. 

The dealer did provide due diligence in repairing the customer's vehicle, and Ford does believe 
that the vehicle stalling concern has been repaired and no longer exists due to the accruing 
miles. Ford did present the appropriate settlement offer to replace the customer's vehicle. The 
fact that the attorney is seeking attorney fees, is not taking the customers best interest into 
account. Ford has provided a resolution to the customer, and feels that the attorney 15 just 
delaying the customer's requested resolution just to obtain their attorney fees. 

Ford is asking the Arbitrator to render a replacement decision and duly note that attorney fees 
can not be awarded in this process. 

WARRANIY HISTORY 
09-07-10 - Lebanon Ford - 3,857 miles - vehicle will crank but will not start, dealer replaced 
the fuel pressure and temperature sensor. 
09-13-10 - Lebanon Ford - 3,993 miles ~ loss of power and stalls, dealer replaced eight fuel 
injectors. 
10~13-10 - Lebanon Ford - 4,101 miles - vehicle will crank but will not start; dealer replaced 
the fuel sending unit. 

list amount of any over allowance /negative equity: none 

tTo the BBB AUTO UNE - Wri~n .1:Jy-_Unda Peterson - Dated December 22, 20lij 
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Location of Better Business Bureau 
BBB - Macy's Building 

Name ofbuilding (if any) 

7 West 7th Street, Suite 1600 Cincinnati, OH 45202 
. Bureau Address and. City 

Bureau ~hone Number (Emergencies Only) 

DIRECTIONS 

Traveling 1-75n1 North into Ohio from Kentucky Traveling 1·71 South toward downtown 

Take the 5th Street Exit Take the Reading Rd. Exit 
Turn LEFT on Elm St. Bear LEFT onto Centra! Parkway 
Turn RIGHT onto 7th St.- Turn RIGHT onto 7th St. Turn LEFT onto Race St. 
We're ~t the corner of Vine and 7th St. Turn LEFT onto 7th St 
** 
Traveling 1·75 South toward Downtown 
Take the 7th St. Exit 

REMINDER: You will need to show state ID at security desk and get a visitor's pass· we are on the 
16th floor. There are several parking lots close,to the building and one located in the building. 

.. 7W7thSt Edit 
Cindnnld, OH 4'5202·2424 
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IManufacturer Settlement Offeij 


fZ-111!t~ 

Customer Name:  BBB Case #: FRD1027448 CuDL Case #: 1795982480 

DRS Name: Linda Peterson 

Year/Model: 2010 F01'd F-250 Mileage: ~ 


Warranty Start Date: 07-22~10 

.. --:--' 

BBB DRS: Donna Patterson 

P~ior ZM/CCST Offer Made? - yes ~ If yes, what was offered? Goodwill r~mbur8ement $813.~6, ESP 

~ PremiumCare 5/75 $100 deductible, rental $1,2??:~? ' ,J0Jf ~ 4. .A7 

n
ESP: ' Plan Type:tid 

Years.f Miles 


All ESP Plane have $100 deductible except for Premium maintenance plans which have a $0 


deductible. 


I Further Repair: 1..'1 


Concerns·to be inc1uded in the ~ettlement letter: 


Other: /. ; 
. ~ \" 

Reirnbursement: 
~ .. 

For what:. ea ttl Ii tli z"itlllch t'; 'UAt Amount: $~ 

Repurchase: /Yfeplacement: .qption:D f\I' I: I 
Total #Days out of servict;371&1 repair ~ttempt - 09-07~10 @3,857 miles 


Total # of repair visits - (3) - # of repair attempts for ,!!:ne (oncer@ 


Please provide the rationale supporting your request: 


Ohio Lemon Law is a definition state that requires three repairs within a one year period, The customer 


meets that requirement for repairs' and days out 0'[ s~rvice. 


Thank you 

With Mileage at: Does not ap 

.. Team Leader Signature Date ( <J 

II- Team Leader/Manager a oval required for any R/R requests, ESP deviations, re mburs;ments over 

DRS limits ( per Redelegation of Authority guideJines) 


Mnnufuctur.::r Settlement Oller.due 
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Manufacturer's Settlement Offer for Attorney's 

CUSTOMER NAME:   

CASE NUMBER: FRD1027448/ 1795982480 

TODAY'S DATE: 12-17-10 


Ford presented a settlement offer to the customer and their Attorney on 12-14-10 for a 
vehicle replacement. This offer is good until the day of the Arbitration. 

Thank you 

L~V\..d fA Petey$O.V\.. 
Dispute Resolution Specialist 
Ford rvlotor Company 
866-SG7-65t8 X7278 
F-Fax II 866-430-3875 
Ipelf~r!:iEH9)l'ord ,(am 
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Location of Better Business Bureau 
BBB - Macy's Building 

Name ofbuilding (if any) 

7 West 7th Street, Suite 1600 Cincinnati, OH 45202 
. Bureau Address and. City 

513-639-9132 
Bu~eau ~hone Number (Emergencies Only) 

DIRECTIONS 

Traveling 1-75n1 North into Ohio from Kentucky Traveling 1-71 South toward downtown 

Take the 5th Street Exit 	 Take the Reading Rd. Exit 
Turn LEFT on Elm St. 	 Bear LEFT onto Central Parkway 
Turn RIGHT onto 7th St.- Turn RIGHT onto 7th St. Turn LEFT onto Race St. 
We're at the corner of Vine and 7th St. 	 Turn LEFT onto 7th St 
** 
Traveling 1-75 South toward Downtown 
Take the 7th St. Exit 
*1t 

REMINDER: You will need to show state ID at security desk and get a visitor's pass - we are on the 
16th floor. There are several parking lots close.to the building and one located in the building. 

..	7W 7th St Edit 

Cindnnlli, OH 45202-2424 
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BBB AUTO LINE 

December 1, 2010 

LINDA PETERSON 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL32901 

Re: FRD1027448 vs Ford Motor Corporation lFTSW2BR3AE  

Dear Madam/Sir: 

The above named customer has requested a written arbitration hearing and a 
claim has been opened. 

Enclosed please find the following information: 
* 	 Customer Claim Form (CCF)
* 	 Any documentation submitted by the attorney 
* 	 Agreement to Arbitrate (except in California); 
* 	 Oath of Participant - Please complete this form and return it to us so that 

it is received within fourteen days from the date of this letter. 

As the arbitrator will not have the benefit of oral testimony, it is critical that you 
submit a complete written position, including all arguments and documents that 
support the decision you would like the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
alleged and how many days has the vehicle been out of service because of 
these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

* 	 Is the vehicle eligible for relief under the state lemon law? What 

arguments and facts support your conclusion? 


* 	 What relief that should be awarded? What arguments and facts support 
your conclusion? Please be sure to include the purchase/lease price of the 
vehicle, the amount of any reasonable use deduction and any 
overallowance/negative equity/rebate amounts that should be taken if a 
repurchase/replacement is awarded. 

4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838 • Phone 800.955.5100 . Fax: 703.247.9700 
Council of Better Business Bureaus, Inc. 

£ 	 BE •• I .1 
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Your written position must include all supporting documents (i.e., repair orders, technical 
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to 
consider. 

BBB AUTO LINE must receive your written position and supporting documents no later than 
close of business fourteen days from the date of this letter. On the following day, we will send 
each written position to the other party for comments. Please reference the case number listed 
above at the top of each document you submit. You must also complete and return the 
enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you 
with three days advance notice of the inspection date. 

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700. 

Please call me if you have any questions. Thank you for your cooperation in this matter. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

til &I 18 
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4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

BBB AUTO LINE 

December 1, 2010 
Re:W-C2 FRD1027448:  vs Ford Motor Corporation 
1 FTSW2BR3AE  

KAHN & ASSOCIATES 
55 PUBLIC SQUARE SUITE 650 
CLEVELAND OH 44113 

Dear J. Daniel Sharville: 

We have received your request for a written arbitration hearing on behalf of the 
individual named above. 

Enclosed please find the following information: 

* 	 Program Summary - This document explains the types of claims that may 
be arbitrated in the BBB AUTO LINE program and the remedies available. 

* 	 Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to 
outline the positions of both parties to the dispute. The Agreement is not 
intended to explain your full position. Please read the Agreement carefully 
to make sure it accurately reflects YOUR position. If you have any 
questions about YOUR position, please call us immediately. 

* 	 Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and return the CCF to us with any necessary corrections or 
additions. 

* 	 How aaa AUTO LINE Works - This booklet explains the BBB AUTO UNE 
program/ and contains the rules that will be followed in arbitration. 

* 	 Oath of Participant Please complete this form and return it to us so that 
it is received within fourteen days from the date of this letter. 

The information you submitted meets the minimum requirements to enable us to 
begin processing the claim. However/ because the arbitrator will not have the 
benefit of oral testimony, it is critical that you submit a complete written position, 
including all arguments and documents that support the decision you would like 
the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
you are alleging, and how many days has the vehicle been out of service 
because of these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

Council of Better Business Bureaus, Inc. 

II 
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* 	 Is the vehicle eligible for relief under the state lemon law? What arguments and facts 
support your conclusion? 

* 	 What is the type and amount of relief that should be awarded? What arguments and facts 
support your conclusion? Please be sure to include the purchase/lease price of the vehicle, 
the amount of any reasonable use deduction that should be taken if a 
repurchase/replacement is awarded, and a specific description of any other remedies that 
you seek. 

Your written position must include all supporting documents that you wish the arbitrator 
to consider. Please send us a cfear copy of the following documents that were not included with 
your initial submission or were not legible when our office received them: 

No further documentation is required at this time 

Repair orders relating to the complaints(s) 

The vehicle's current registration 


The purchase contract or lease agreement 

Other: 	________________________________________ 

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will 
need accurate information about the vehicle's purchase price as well as any collateral costs, 
incidental charges and other expenses that your client seeks. Please submit an itemization of 
those fees, along with supporting information/documentation, so we may include these amounts in 
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client's request 
for relief. 

BBB AUTO LINE must receive your written position and supporting documents no later 
than close of business fourteen days from the date of this letter. On the following day, 
we will send each written position to the other party for comments. If we have not 
received the requested information from you, the correspondence and documents you 
have provided us thus far will serve as your written position. Please reference the case 
number listed above at the top of each document you submit. You must also complete 
and return the enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide 
you with three days advance notice of the inspection date. 

You may either mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington, Virginia 
22203 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100. 

Sincerely, 

Donna Patterson at Extension 506 

EA11-003 000119LC



BBB AUTO LINE 


~ AGREEMENT TO ARBITRATE•BBB. 

Date: 12/01/2010 Case Number: FRD1027448 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 OH 1FTSW2BR3AE  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 

Model : F-2S0 Truck 
Year : 2010 

All parties named above submit to arbitration the following: 

* Vehicle stalls 


The parties have come to agreement on the following: 


Each party requests the arbitrator(s) render the following decision: 


Consumer : Repurchase/Replacement 

Manufacturer : Denial 


The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 


Council of Better Business Bureaus; Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

MI 
ATA 
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BBB AUTO LINE 


~ 
MANUFACTURER RESPONSE FORM= BBB. 

Case Number: FRD1027448 Start Date: 12/01/10 
Customer Name:  State: OH 

VIN: 1 FTSW2BR3A  Probable Hearing Location: Cincinnati 

This claim is D IN Warranty D OUT of Warranty 
Has the customer contacted you regarding the claim? IE YES D NO 
Is the VIN listed above correct? DYES D NO 
If you checked NO, please indicate the correct VIN: 
Customer Contact Info: 

SETTLEMENT INFORMATION 
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much 
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.). 

Has this offer been communicated to the customer? DYES D NO 
If you checked YES, please indicate the customer's response below: 
D The customer accepted the offer on 
D The customer rejected the offer on 
D The customer has not indicated a response to the offer. 

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific 
performance date or time frame: ________ 

ARBITRATION INFORMATION 
Please list customer requests that you feel are ineligible for arbitration and explain why. 


Please write your position as to the cause of each problem listed on the Customer Claim Form. 


Please indicate the decision you request the arbitrator to render: 


List the amount of any over allowance/negative equity: $______ 

I will partiCipate D By phone D In person D In writing 

Return this form as soon as possible 

To: Completed by: Date:----.I----.I_ 

BBB AUTO LINE Future 

Fax: 703.247.9700 Phone: Fax: 


Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

liit I.B. III I 

MRF 
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BBB AUTO LINE 

= December 1, 2010 

BBB. 

LINDA PETERSON 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1027448 vs Ford Motor Corporation 1FTSW2BR3AE  

Dear Madam/Sir: 

The customer listed above has completed the Customer Claim Form (CCF), and 
the case is officially open in the BBB AUTO LINE program. Enclosed you will find 
an updated CCF and any support documentation provided by the customer. 
Please note that for Florida and California cases and cases opened via mail, 
support documentation may not have been supplied by the customer. When 
received, this information will be forwarded to you under separate cover. 

Please review the customer's claim and submit any documentation you may have 
pertaining to this claim as soon as possible. We will contact you within the next 
couple of days to discuss the claim, explain our telephone settlement efforts, 
which we may utilize prior to arbitration and offer our assistance in the 
settlement process. If you resolve the dispute, or if you believe that any portion 
of claim is not eligible for arbitration, please contact me at 800.334.2406. 

Thank you for your active participation in the BBB AUTO LINE program. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc, 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

Uiiiiiiiiii 
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From: TA:10.100.0,2:35591,2166216006 Page: 1/16 Date: 111301201012:18:36 PM 

--~.----~~----. 
KAHN & ASSOCIATES 

: -l... L~C. ---------

CORPOlt,ATE HEADQ(;AAT~RS 


55 Public SqUl:lr~ • Suite 650 • Ch.1vclsnd. Oi,io 44 J13 

Phl,lne: (216) 6~1.(:";)1 • Fo,~: (2Ib){,2Ioo()06
MiCIHQf·.:-; 

www.K:ahllsnclAuol)iIlIIlS.COtn 
MISSU\!i-\l 

PLEAS I~ REMIT AU CORaESP9ND£NCE to CORPORATE. HBADQUARUltS 

November 29. 2010 

NO Rom CAROLINA 

.!'F..N:-lSYL\-:~NIA 

TtNNBSS.EE' 

TEXAS 

VIRCINIA 

VJA FACSU\ULE -trLD IO'b"+ttW 
BBB Auto Line 
Council of SHB, Inc. 
4200 Wilsall B<llllcvard: Suite 800 WJt1b~. 
Arlington, Vi"ginia 222( 3 

- --Re: Reqlicst for Arbitration 
Our eli I~nt:    
Vehieh!: 201(1 !Ford 1'250 
Dste of :Purch/l;l!as~: July,i2010 
YIN: lFTSW1BR3A..  
Plat."e Q" Purchase: Leba~()n "'ord-Lincoln Lebanon Onio 

Dear Sir/Ml!dl:ul1 : 

PiGase be ~dvised that tl' is offic.e has been ret~jned by Mr. & Mrs.   regarding the 
aboyc-referel1t;cd vehicl J which was obtained ~rom Leba.non Ford-Lincoln (Lebanon, Ohio). Since that 
!i\11C~ our cliel1t' Svl:hich: has undergone repeated repair attempts for a number of defet}ts and 
nOI,conformitie5. As a nsult, our client has ~CI1 for<:ed to seek full reliofpursuant to state and federal 
consumer product waITiillty laws. . 

I 

Pursuant to Ole Ohio Le 'non Law~ this lett.er i~ being sent liS a formal request tor arbitration. ford Motor 
Company has designate.! BBB Auto Une as die entity to which this request should be addressed. 

I 
The vehicle's pr~mary d ~fect3 and nonconfontities itlcJude, but arc not limited to, the following: 

I, 	 Engi!\e~ :,.nd I 

I 
2. 	 Any and all additional complaints act¥ally mad4J, whether cQl1tained on company invoices or 

otherwise. i 
i 

The supporting docum~ 'Its regarding This clai~ afe enclosed and listed bel~w, The.se include: 

1 , BBB C :,stQmcr Claim FOOIl; i 
i 
i 

EA11-003 000123LC
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From: TA:10.100.0,2:35591.2166216006 Page: 2/16 Date: 11/301201012:18:37 PM 

i 
! 


2 AI! Rep dr/Warranty InvoiceStn consumer's posscssicn; 

"
.:>. Dealer '1 'urchase/Lease Agree,,,ent; and/or 
4. Bank FhanceiLease Agreemq1t; and/()f 
5. OhioRe ;istratiol'l. i 

,i 

All recall items ufrtctinJ: this vehicle-, any andia!! :service bulletins pe!"!'sining to same, as weJl as the 
contents of all invoices, ,lre incorpor~ted e$ co~plair:t$ herein by reference. 

These nOllc(l!1forrniti~s Hlbstantially impair th~ use, value: and s3fety of1be sll~i.ect vehicle as defined 
un.der the Obio Lemon 1·aw, the Magnuson.MEss Warranty Act and the Ohio Uniform Commercial Code. 
Pursuant to those laws, 1'1,11' clieot is entitled tQjthe choice of either a replacement vehicle or a full refund 
of the purchase price an,l incide:ntal damages, potJ3tefai charges and attomey~s fees. 

DO NOT CONTACT 0 JR CLIENT UNDE1~ ANY CIRCUMSTANCES AND DIRECT ALL 
I 

INQUlRIES TO THIS 1. AW OFFlCE. lr an ~3.sp0Cti()11 is rCCluested, please tc)ntact this office to 
arl'angt for same. . 

. Sincerely, 
"' ..,....._....... 

,J 
,,' "'\

• 

/' KAHN &V,ASSOClt\TES, L.L.C.t\, 'd":1" 

, 
'- ~ 

! ,) 
J. Daniel Scharville 
A1tomey for Troy ~l1d Missy Black 

Ene!. 
:;:c: TfQY and Mi1;;Sy BI~~ k 

.\ 
) 
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From: TA: 10.100.0.235591,2166216006 Page: 3/16 Date: 11130/201012:18:37 PM 

BBB CUSTOMER CLAIM FORM 


Case Number 
Contact Date 
Start Date 

aSB Hearing Silt 

 BBB ofCincinnati 
    7 We91 7th Street, Suite 1600 

 Cincinnati, OH 45202 
Cleveland, Ohio   

Day Phone: (    Evening Phone: 
Fax Number; (   F.-Mail Address 

Vehide IniormlltiuH 

Make! Modell Year: F( rd I F250! 2010 Current Mileage: 6,OOQ 

Vehicle Identification N.lmber IFTSW2BR3A£.  

Se!ll7fg Dee:~l!rJC ity/Sw.tl· Lebanon Ford~Lincotn! Lebanon I Ohio 
Servicing DealcriCity/SI i,t-e 

Purchase D~lte: July~ 20 0 Mil~s at Purchase: Least: Date: Mileage at Lease: 

Purchased As: NEW Leased As: 

Is the veh ide in your po ~session? Yes III the vehicle in your possession? 

Lienholder's Name: Leasing Company's Name: 

Address: Address: 

Cily/St/Zip: City/StiZip: 

Phone: Phone: 


Vehicle Pr()b~'nu) 

(SEH ATTACHE:J) 

Resolution Sought 
Consumer's choice ofR'!placeroent Vehicle or Puli Refund plus aU Collateral Charges, Incidenta.l 
Expenses and Attorney':. Pees . 

Signature ofTitled Owrl~r{s '~,,,,,.='~.l':"'~J..L.l_t-.::lil>'''.,-('-,y,--·')"",~",",lj....\'\..c.b...~~,t..·__,Date: ~ove1tlber 29, 20lQ 
Troy a Missy Black 

Jain submiUil1g thj~ dispute 1:'1 resolution in the HBB AUTO LINn pcogram. and 1 ;agree 1O arbitrate tho dIspute under BBB 
AUTO LING Atbllrat!on Rut :s. ' 

EA11-003 000125LC
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From: TA:10.100.0.2:35591 ,2166216006 Page: 4/16 Date: 11/30/2010 12:18:37 PM 

SECTION 4: VElUCtE p~ :)BLEMS (List primaTYj!roblem first) 
r Does the
I 'It of problem 

repl!llr List the date, mileage, and days Out of exist 
now?,.~J2~_m__..., .. " ...____ ........____ ._-Ih-iS;:..;;e~l"'!tcing deal~!..(~L_._ att~!)1.p..tL ~!:".l<;.~ for e~h r,e!!,,!.!!: attempt .' 


.. ~~,,:":,!": .. 	 . ..\ .: ';,;' .../.:...., . ,,'.· i Example; .d 	 4'23/06.:"'i~oo miles:"!; d!lY~:·:·:· : 
:, yes .." :Any Dealer Inc. 2 6/10/01 '12 700 miles 1 'ciav~~.2!on't cool properly 

,. 
t 

Lebanon For(~-	 9/7/103,857 miles 8 days; -.IVehide stalls 

Lincoln-Mercury 9/13/103,993 miles 32 days; 


10/13/104,101 miles 2 days
I ' .~.-..._-_... -. "~----------'--;-----r------~-------------~------~! 
I 

--l'---~"~-------I---~I__--- ---------~-_t---~_It-
I I 

-.~--- -.----- --+-----------t	..,..,---il-------~---------+----! 

I 

---t-------------;---..--+---.------------I-------1
I ; 
I 

---11-------------I----.-I-------~-.-----------~_+-----_I 

i I: 
I 

:I ' ' h----·.,-·---t---~- ...·l---.,C·..·.-_·-~--I------l..__· 

i l.--..--	 --+---~ 
, I II 
! I 
I 
i ---. ~_+-----·----·-t----~c---~---------_I_----I 

I 
Total days out of service for :II! problems: _4.:..;.2___ 

. 	 to"""" 
si~nature of Titled owner(~':~ M.w~~.(c r\t~\t\it''rl: _ Date ~\\2.C\\la 
I ~m :submitting this dispute for resolution In the lABs AUTO LINE program, (lnd I agree to a~bitrate the dispute 
I.lt¥ler the 666 AUTO liNE Arbit: 'ation Rules. 

p'~a$e mail or fax this comptl~ted form with -'Ppies of all available repair orders, your vehicle 
reglstratlonl your selel ~gre !lment or lease agreement, and ~ny other relevant documents (e.g., 
w~ltten correspondence wiU the marJufacturer, t!tc.) to~ 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:70S-241·9700 

EA11-003 000126LC
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From: TA:10.100.0.2:35591 ,2166216006 Page: 5/16 Date: 11/30/2010 12:18:38 PM 

I 
I 

KAHN &ASSOClAT~S. L.L.C. ATTORNEY ~ CUENT·f 
i 
I ATIOaNEYS I<t LAw AGREEMENT 

TIle undorsig :ed,  (hereir.a.fte, cilled the Client}, reques~~ rhat Kahn & A38()cj~te5. 
L.r..C. (~erei;)after calbi the Pirm). investigate ~mdlt;)r assert s lemci\ Ia.~ andloe wAftll.nty claim against 
Ford Motot' Complny (hereinaftor called the Defendant(s)), for I! 20 to Ford F·250 purchased on or about 
July :LO 10. The Pirm shall perform all reasonable, Mcessl.(y and csuaL selVices in matters of this kino 
.hrough .1l1bitrstion/tri:.1, If se«lement satisfactory to Client cannOl: be obtaine.o. In eo~sideration fot the 
'C" •• mn S son' Ices: 

;':0 GU.-\RAN'TEE (·It WARRANTIES HAVE. BEE~ MADE. REGARDING Tfre OUTCOME OF 
:1iIS M..,\1TER., Nm. WHAi AMOUNT, If M·rt", eLlENT M.A Y RECOVER. 

l/\\"E HA\"£ READ IHE AGREEMENT IN fULL, J\ND!OR HAVE HAD THE AGREEMENT 
£XPL.}.n-<'"ED TO ;I.{E ''l.jS, AND TJWE FU"IvLY {jNl.JERSTAND Al\'O AGR.EE TO THE TER..r....tS. 

nns AGR.e.H·1E~T :;t:PE.R.SEDES ALL PREvWlJS AGREE}'1ENTS, IF ANY. 

APPROVED BY: 


A.A------
./ L./ 

-~---~..----- 

.j 

I 

EA11-003 000127LC

http:TER..r....tS


From: TA:10.100.0.2:35591 ,2166216006 Page: 15/16 [~~~:11J~0I2010 12:18:41 PM 

~~~-=--====--....---...~'"W' 1'1)' OF omoa"'~'Ol''"M(Jmtt:'V'l!bltUS 

C~RTLFlCAT:E OF REGIS'I':R.4.TION 

px..AUNO.:  REG. DATE 1II05J2f110 MPNO.;  

VAt.m,t.TIQS NO.: AGENCY: 93tO 

OWNltll NAME;  (JSERlll: Ie 


OLl) APP NO.; ) 
OWI'lEa A»l)~.:  OLD Pl"Te:  
c:tTV: l.S!ANON au) CLUS: PASSBNOBR 
8TAir&: OH 2Il':  
l'AX DIS'tRrCt: TlJRTI..S CREiZ:K TOWNS .up 
cot~Tv; W~ 

.INSIDE eotil' LIMIT: ~o V:gli:1CQ: CLASS: NON COM)'.( TROCK 
"'f:HlCl,'f: \'tAR: 20!C onOM£n:a u,wLNG: os 
nocl,Y'l'Vl'(;: TIC MAKE: FORD sn.Tt JlEtS; $9.00 

CARRV{NGl CA»AC~iY; ISGO 

C~~:rtF{CAn; TtT~&; SO.!  PtAT£ 'nl't: SUNBUP,Si 

V8~ S~l1tAl... ""0.: \ FTSW1GrlJAZ lI:tOTYJ'E: TRA1'JSF£lI. LOCAL 't~: 
 SO.OO 
rcn~")'SE bATt; C1mn.C1 C R~L.lCO•.n.~\ $0.00 

SUSPt;NSIONtREVOC"nON: NO DEPli1V:fn; 13.50 
fRIOR O~€lAlION; Y!;S 

lEES rAID: YU 	 IJ2.5(1 

-	 11\~Ohi~. l~ i~ i!I~i!&) II) !I;i~ ar.v m~!Or whlc.l.....;;h/)Yl inlurllne~!lr atb~ .tinancial Nlsl'~l'\~ibiliry (FR) eo"erll~<. 
• 	 II is ~Isp ilJoul.! Cor 8<1j1 InGlOf v:t.ic)a OWl\$f II a1i()\,; a~YQ{le me t& dfflre ~I~ OWlWi lI.bI~lb ~(tbovt I1l1. tovmso, 
• 	 P~OOr OF CO'iEIV\CiE IS rulQuUt'£O: WI'IMvet Il polioe officer i$SlllJS Iln1t!~ tiek.I'At 1111 vehicl¢ Utsllec(ion tIOp,·\i'{!OtI u.ffie ¢Ol,:rt .,enn~·lJpoD rllndom 

oJtFOM by 11\: RQli;lIi1 ofMoWf' Vchjor~~. . . . 

A..'llY DRIVER ot{ OW}/£R WflO fAILS T( SHOW PROOF OF lNSURA.'ICE OR. OrRER CCVEtv.a! wtu.: lt~ hit 0{ her drlvq lIecnse rill 90 days On ilr$\ 
.oriel's!), 01\( YoM ()J\ see<>ncf oiYC;'JS.- :..~O hi~ 01' 1>~r '!tor.s: plll\"4 ~ V4lhl~ t'CSi$:1IUOOOhy rcl~IIIOIl\CllI (Q~. oU! GO.OO ell IifSt o(ttnie, $300.00 foe f.¢oQlld 
CJ!Jel\~'. ~"d $600.00 for Ll,i~d L'ld tllb~OqIlOi\1 ~m!Alol"Pay JI !U(j.(}O p811alry ~r 8lIy illUme 10 tWf6n~~t 1";$1)J her ((rillllr fit~l1lo.liccnft pili¢{ or reglt!H(ioll i\ND-a~ 
rc:~vlr(:<l :0 maintain ~'Pd~l FI>. c!;>v,r"l8Q ("Hi ill-t1'k" IMI.\'.n~ gr (:quinkm) or. rue wlCh tbe Bllreau of~OI.Qr Velllelc:s tot TltR1!:!;; 9r JWE YSAltS. 

1\ 	 • O!lICf; THIS SU511ENS(QN IS IN EfPECT: ) .1Y driller Of owner wile "'Olll.ln Ul6 '"sptr,siori wiU »"11& )lis or 1I&l~I'l),ide i1'(lIT.Qbil~ "!\<llIl~ or her IjOO'l!e plllre;; 
I ~l)b"$"IC~ for et lC.$1;:30 DAYS flr.t o!'t"Il5C ,:;<l 60 Di\\'S (CCO~d offliNG. for tl\i,d or SUWC4UCl'Il offi:nsco. the ,.r;;hI(.I~ will blI forfeit.a tnd 10M II/Id Ih~ pcmm willI t10j ~ permttt~d 10 rtfjst~. My tMtOf ..chicle j . Ohio for P!Vl:: ~" 

I . tp IYOU A.A.ij INVOLVED IN A..>';' A(;C1DEN: WitHOUT INSUW-ICE OR.. OTI:I6R. ~R ~OVEAAOE: In ,ddhion t\'l -!! lite pC(lalti¢s IIrted .bolIo, 'fOU ",.y h.v",· A 
SECURITY SUSPENSiON fer TWO YEARS "f morc aM",\ Jt.'DOBMBNT SUSPENSfON IN()l!ro.'1r&.Y(until 1111 d6mll/:t:r f1ll.vc b«ICI ul\st'ieQ').

I n-issr PE.."IALTlES ARE IN ADDl'tfON n: /\NY f'INS8 OR ·l'eNAJ.:rrBs OOOSl!1:> ,i).' A. COURT OF. LAW. WAA.NLNO: TH2S£ T.AWS DO NOT PREVl!N'l' 
: THE POSSIBILITY THA.T 'rOu MAl( B£ n- -VOr,VaD IN AN ACCIDeNT WlTH APERsoN WtlO HAS NO rNSUR.A..~C£ OR OTHER. Pit COV&ftAGE. 

Wi{£N REQUlRtC. "ROOF OF COYefU.Q : MAY 82 SH.OWN BV MY o~ TH.5 roL:LOWlNO;"A,"I ~CE POLICY thOWi"" tUlQIl'Jobik lIabll!lY 
iruurllnte oE" 1~15' Sll,SOO b<ldiiS' il'\jtl1)' p~r ~$on, $2S.!1U() injllfY two ~r mo~ p"':'OR$, IIIId $1.500 JrQp&ny d.m'ecaAN INSl1R..ANCe. IDENTlPICAlION CA1U) 
f!JI"& 'l)verat~)CA Sl../RETY BOND OF S30.( ')0 iS$\/O(\ by MY lurtV~litto~ SUIt1.y :;ClIllP~Y 01 inJIll8.IIt6 Cbl'llpany-A 13M'-! BOND SEGUIUlD.BY R!Al. ESTATB 
navine c'lvity of allt'ast 56MO~w" 8MV' Cil'.nFIGATB f()R MOI"C~Y 011, OOVBRNMEm 80NDS In the lmObll( r.r.$30,000 On dbpGSii with VJc Oltro Trqa.surer or 

...$ ·t;, • ...aMY 'patTE1f"A~&IdF Ss:.gAr.$l, I4Nr~iJlhl; gn'¥ 1* Ms\t..ardAA.q;.gof.Wl$..w~j ftAltWQIQHtiKM'O' 1P!''Clas, . 
, 

I 
, P:R.OOF O'F FINANCIAL RESPONSllUlJTY 
! I affirm that alJ O'W'llerS (or less. ~ of leased 'Vehicle) nOW have insurance O~ other FR coverage and will not 

operate or perrott the operation 'f this motOr v-ehicle without FR cQverage; all previous ~gislratlon fees due have 
been paid; this plate category is COD'ect; and t.'Us v-ehic1e will nOt be 'Used as a commercial or from vehicle 'utlless

Iso registered. 

J( SIGNATURE ON Fl.i:.E 
~--------------------------~~--------------------. SII)W"...·!lill.1I O"OI//Wl.l\(1) 	 o.o.U 

WARNING: APPLICANT mYrNa 'fALSE INfORMATION JS SUBJECT TO PROSECUTIONuO.1t.C. SEC. 2913.42. 

APPLICArrON MUST BE SIGNED '3Y tHE OWNER,S) AS NAMED ON CER11FICATE OF TXTLE.
I . 	 . .. DO NOT DISCARD, 

1
[ 	 TH~~ _.5 .YOUR VEH)91:E REGISTRAliON CERTIFICAnt . 	 ..1 

.........UnAIII.C)tIICtJ·l)l 

CU~I'Ol\lnn\ COpy 

EA11-003 000128LC
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From: TA:1 0.100.0.2:35591,2166216006 
'. .J I l.f U J .; 

~-~~~F"':1='"'"==......,~-~SWIf*;t.::!I·~F 01410 ·.-J)U'REAU OF M9t'OR 'JEBlCLEB
".'.'...."~"~.~ 

CERTlFICATI': O'F REGlSTRAnON ....~ 
I>i,.."TE NO.: E  A,PI"NO.:  
y,..LXt;;A1'ION NO.:  AGENcy: 8310 
O,..,Ji\"l:Jl NAME:  usm:m: Ie 

OLD Al'f NO.;  

OL'O PLAn: 9 
OLD CLASS; PAS$m.:GER. 

Vll:HlCU CI.c\-5S: NON COMM TfWCK 

VtHlCLE "£AR: 2010 ODOM~E.R RJAXllNCt os 

non\-' TYPE: l't.t.\JQ:,: FORD 
 s~,oo 

CI\1U\YXNG CUACrrY: ISoo 
CERTrFICAn TITLE :">10.;  '1'(.,.Ti: TnI: Si.J!.IaU'RST 
VEll:S.li:ruAL NO.: lrrSW,29P3AI  nG "fY'rJi;: nv...l{.~lt LOCAL TAX; $0.(1) 

:rt~(IUSE DATI: 07tl1lJOIO RtfWCO. Fe!: SO,DO 
Stl'sn.NSlOrw:RE~oCATIDN: NO DIPVTyn;~: $J.SO 

PIUOll: Ot'tRAT(Oi'{: YES 
FEES PAID: ' ~s ' 11:6.SQ 

j 

!
I 

.. 	 Ii' Oh;o.lt is JHo,.~ i~ drivt any mn~r \o'~hicCe \\>ilhout JItSVfwt or Qtbtr fit\lr\oi.1 Ics]lOt\J£bHicy (fR) GO'P'Crttlc

i 	 l~ IS ...tSo ;UtttJ for ttl'" motor vchloirr O\Vli6t t( _now b)'O,.1 ets. to driYe; ~c O"t\~efs \le!\ide'Wfthout Fl\ covtotago• 

.P~OOf Of' COVBRAGE IS R:&:QULItEO: ~:~lIllr $ police oaii:t;:r kwe, I! Irl1l1ic·t;ek~·A~ '_II y~M(;lc in$poeaon irops-upol\ tflfl'ic COW'I .ppwancc:;t 'Upon r~dotl) 
C:!\teb bV tile "Reglst... QI Moror V~lilclcs, '. . ' 

fItJ-;y DRlVi;/( OR. OWNiR. WHO F....1l.5 J{ SH9W PltOOF OF'~S\)R~ oa OT~R. COVERAaB 'Wtu.: LOlie his or hllr drivtlt license fer 90 clloj'S on IIln 
Qffcl'!c. ono yellT on se~lld of!".,....'" Lett bb :t hOI' Ii Un~e plates Md ~IGic 'rc:rS(rtitlOll'O"ay (QlniWmnent teM or SI00.00 on fim offc;nsc, n()~,OO tor ,,,Mild 
O!'lt1lS e, w4 S600.M r"r third olld lllbS!:qt~t : (ftU$tS"PilY • SSG.O\'), petalI}' for ""')' t.illlre to SU1!'U\d~1\1$ or b~f ,riVIl1' lioon'~, li~el11e pllk'!i 6r rtgl~trJ{ion ANI)'l$c 
tequlrc4 ~o tnaflltlln special FR. ~Vtr~t ('Hi! :',t:ti.k" in'lIr.nell or o:jlli",~er\[) on (iJt' with the Bllrc;tU OHu(ot01 Vthle!M ror THllEJ:. or FIVE \"EAAS. 

Ol-lCE THIS &U5~tNSJO}j IS !N EPFECT; P.l;~. driller Of owri,Gr who 'IIlolntes Int 5U$~~IQl) will b~v':bis OrIl~r'V~hlci~ Imm~bililr.d II(ld II;" oe hOT !ll)(;n~ pl~ 
I;cnflSCarcd for 8! lellSt :;0 DAYS fuse ()ffcM~ '.~d 60 DAYS lllCO.,o1 o'f!!,1Ist', "~lr.ITd Or su,bseqWHIt 0~'9~ the v~"'icie will be {orM(1;4 ahd ~d end the ptr,ron .....iII 
no~ t>c i'..mi(:~d 14 rtlr$ltt a.."IY :nob" "thicle h Ohio for PIYS YEARS. '" . " ""'" . 

it «OU AlU: lNVO:,,vED lJ'< "-"'I ~IDN' \II11'HOlit jNStm.ANCE Olt:OTJf£a'PR ~oVEliAGri: lo .ddilion 1.0 Ill! 1bt pCQlIlcq U$Cod .boY~ ),OLI may hi",,"';' 
S£CU!UTY susnNSIO:-: for TWO '(Ei\RS :4' mOJ'CI 1ITl(!"A JUDO.c~'l' S~~E'NSlQ}J lNDBFOO'fEtY (pn!il ~I 91Jl1"a3 ~.."c bt~~ satistied). 

, l~~ PENA.!.TT..BS ME IN !J)DtrlO'N IO ANY P.INSS,pR:;W~mS·~313b BY' fI.v.OOR.T 91'1 LAW. WA.RNlNO: TfWSB LAW.. DO NOT P'aEVIi."4'l 
tHE POSSI8f\.:rfY THAT YOD ~.A.Y ~'S l:r; 'JOtYEO fl.I hJ ACapBm WlTH Xfml.SON WHO HAS NO ,lNS~Cb OR 0111EJI. JlR COVERAGE, 

W~ ItEQunu::O. PII.OOF OF CO~l\;\(i:; MAY 81: SHOWN I\Y 00 Of Tfm PQU4WJN(i:.lJ'llNSU).AN~ POUCY ,howing t.llwmobile IttbUlty 
ll'\sUfa.">Cll ~ .tl J~UI $ll,SOO bodily il\lu!l' ptr :'~fSonl Sls,OOa Illjl.l1)' ('1'1() ~r mQrp ,*50111, 11M 11,500 Ilrop~ dimBIWAN 1NSlJ.R.ANC~ TDtNTlFICATION CMP 
<-I!JT\I! cove"",)' ASORE!'r' BOND OP $)O.C 1)0 lSS\l~d b}' ..'\y wlflori:ud ,u-my «Imp",,>, 9r in~wWlcCl"Qm"lI\y.A BMV BOND SECL'1UlD BY REAL hS'tAYE 
htyll\& c(jutl)' ()f et IWI S6D,OCO'A13M" CSf .nPrCATE FOR MONEY Olt. aOV'BR..'\IMeNT 60NDS In til.. A/MWlr Gt .UO.OOO 011 d~po,i( \Vir" flit Ollio l'(ctllurer of 

! ~!;.A BMv GERI1FI9¢TE OF SN·lNS~1t...QlCS. .....~ilabI6 only II> o:c"'P~ or 90llOllS will) OWI1 61 itaSr w:tnl')'~ll1. molor VlIl\iol~,. 
; 	 ,....;...' on'" • I... '~'.". ~. •• " .. ~.u "., • ....... •• • • ~.~......... ..... • • ... _~~ .+ ..... 


! 	 !. PR.OOF OF FINA.~ClAL RESPONS)BILITY
III affirm that all o'Hners (or less: es of leased vehic;e) now have insurance or other FR. covera.ge and will not 

operate or pCn:rUt the operatioXl :)fthis motol' vehicle without FR coverage; all previous registration fees due have 
" been paid; this plato category is. correctj and th.is vemcle will not be used as a commercial or farm vehicle unless 
I ·$0 registered.- • ____.------ ----______~ 	 ______~______ 	 ______________~ _____J 

X SIGNATURE ON FL~E 
. SIGNA'lt.n ()If ()WWI!A(') 	 0...11: 

\VARh'lNO: AFPLlCA,NT orvlNO 1ALSE INFORMATION IS SUSJECT TO FROSBCUTION-O,R..C. SEC. 2913.42. 
,."PPLlCATION MUST i3E SIO'SED BY THE OWNER.(S) AS NAMED oN CERTXflCAIE OF TITLE. 

r-'"' . DO NOT DISCARD.
I THIS IS YOUR VEHICl.E RE!GISTRATIO~ CERTIFICATE. 

CUSIOMER s;gpx !Yl1'HOUT ADlmESS 
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CAUTION _IT 161i\tPOlnA~"HATYOU T\iOltOIlGlllVIlEAO ,.tlE CON'TltACT 8EFORll 'IOU tt~N IT. 


EA11-003 000131LC

http:i!'I'oI'.I.It
http:CII~'NJI/IVlKl:l.lII"II'$UIIAIlo!tISt1.Il


----- - -_.- ..~.-~ '-'---~- _
-----.----~--L. 

Date: 11130/2010 12:18:39 PMFrom: TA:10.100.0.2:35591,2166?16Q9.?__ . Page: 8!1~, .,..~, v 1,00 "" < • V I ... UY11 V 1 .J 

9/07/10tEBANO~1 $EAIfICI; DiPAFtYroiENT ItOUq 
r,~ •.m, 10 6:00 p.m, 9/08/"),,0
Mo'1, Tu .... , \A/«d 8. Frl 

7:30 lJ.m. 106:00 p.m. Tho.;n< 
3857 • 

~I" 'I-~ 1 : J I, II_,..M'&I111· . \ . '. , ':' . 
• 

' 
!1fl""= UF'03: DRIVABI .JITY CONCB'RNS

I: TOW IN--CUS'l' S i~'rE:s ,,'Sa STAlrLED/NOW CRANKS Bur 
, 1 YfON.'j:'. STAAl'/CtJ.5T. STATES VEl:! W.ILL CR,ANK FOR AT

Ii LEAST 3 0 SECO~OS AFTER RELEASING :KEY 
: cau::;ed by 


\: FRF SENson SEORTED OUT 

, Wu_-k -c.·~l·:fo:t'med by Mike Snlith (954}
I In~cailed 8C3~ 90756 A :SENSOR - FUE~ INJECTO~ ~RE Qty~ 1 
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3i\Ll':lH1IX OR TAX 1.0. 

speOlJll. OR!;)!:!R tl e:PO.stT 

: Oil5COUNTS 

l TOTAL DOE 

! 

I 

I 

(. i'·'J.lI~T 

Wa:t:t'anty 
Warranty 

I 
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f.("u\ROOV~ MATeRlALS 
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!   
f  
I :LEBANON, OB  

~ lliii....I~~~~~..IIUI~I!~~~~~~~~~~~~~Ii....~lIliil!lll~
1.~010! PORD 
i 100595 

- MR 12FOZ: DR1VJ.\13,rLITY CONCERNS 
TOW IN- -CUST S'Ii~TES 'VEH STALLED/NOW CRANKS BUT 
WONT S~ART/CUST STATES V~H WILL CRAN~ FOR AT 
LEA:ST :3 0 SECOND:~ 2\FTER RELEASING lCEt 

Caused by 
1:RP SENSOR. SH JRTED OUT 

Work performed :ly Mike Sm:!..th(954) 
In6talled 8CJZ ~G756 A :SENSOR - FUEL INJECTOR PRE 
VERIFIED CONCER'! CRANK NO START PER:?QRMlID BEe TES7 
KOBO PASS KOEC ?2291 KOER ~lOOO PERPORM~D INJECTOR 

SELF TEST PASS CHECR FUEL Q~JAL:l-rY GOOD PERFORMED 
ELECTRI C FUEL 1;>' .IMP PRESSURE TEST 7psr CHECl< FOR 
FOE;:; INLET RES'r:~!CTION .3 PER1?ORMEO !NJEC?:'OR PORT L 
EA.K TES'!' PA.SS Nt) LEA..T{ PRE.sEN~r RE~[OVED LEFT AND RIG 
H"!' SIDE VAL,vE! CtWERS PERFORMBO HIGH PRESSURE FUEL 
SYSTt:l-1 TEST PA.S:: NO LEAl<S PEH.FORMED HIGH PR£SS'ORE 
PUM? LE;AI{ TEST ()f( NO LEAKS CHECK FOEL SYSTEM FOR. :> 

Wa.rra.nty
Qty: 1 warranty I 

! 

I 
!EBRIS N'ON'E PRESrNT PERFORMED R~LATIVE COMPRESSION 

TEST CYL 2-g1% Al.,I, OTHERS Ol l'8RFORMEO DIl!SEL 

PINPOINT TBSTS ~ rl-Mll MONX'tCR FRF SENSOR MONITOR 
 I 
ALL OTHER l?IDS 1: PM E'I'C 260 FRP LOW WHEN CRANKING 

230?SI REPLACED ~RP SENSO'R SHORTED OUT READING !NC


i i 

I 
ORREC'r ELEED HHIH PRESSURE FUEL SYSTEM nEINSTALLED 


VALVE COVID;>.S el,EAR OTC CODES RETEST DROVE RETEST 

BEe SYSTEM PASSit ;:: c:r =- ~ :C g;: .::I;:r 1;::1 = :CI a ... l' I:IfClCrc:rr . , 'to ., 

I '*2 - MR 99FOZ99l?: PEE.FORM 'MOLTI ':pij' 'iNS PERFROM MUL':'I-POINT 

INSPECTIO ~l (REPORT CARDi 


Sub Total: Lab(: r; .00 Parts; .00 Total: .00 
 i 
f • 	 , 
1-r.:~NS: $I'RImY CA$H IJN\.I~S6 AAAANtieMEN'!'$ • " ~ MllD6- 'I ~by .u~(. (nI).{.~tlr I J.AIJO~ .00 
.~ ~.,.k>t~t' ~o b. 4.h6 1"1\11 .... " II:~ M~M....y .... '~91 1M III""" 1"'1 yOIJ '''' ,'\>\ fKOon;· fAR'!'S .07jl:b19 ~ ;.,,. ... d-'f" I~ ".111<1. '" .<1Ia.t '"h III I~' }""... ;A ~lU .r r"", lhol!, ~ '''Y ~,r 

I~I""" b~~ ......' ",,~wol or (l( any del..,. 0II\1II'" ~ ulla....ldlltly Qr P&I'& or 4.IIY••n tlFlf 
 OeDOCl1&LE 
bl1il1~1S I>r iii! ZUJ>~"" ~r ,IOJI4lXlIlOr, I ~.Bby al~ ~ )'011 Q( V4V( t,..,p10rtt4 t><nlli!lsion '0 

lo!I.....l<I IJ\it wl'>lIIl ".,.Ih d",,_ 9J' " ...1<. hl~i~ .....!Jewn.... COf 1M plt/II0I.6 01 ~ting SlfSi.l:T 
 .00· 
i~!" IIItpl"\lOll...~ UflNll "'«ho ...... ft,. i. ht'oQt 	 ~lI1o""".6 on IbOV'IIII"'o"l~ nc"" SHOP SUPPLies .OCr" ¥,,61J11( 6J ,."1,, 111 ...110'

tU.2A/tDCUjJ M"TE~IAI.S .00 
i:)!Jl(!v,11o'61\ 0- ....AAI'tAIIITIU, f'."Y "'1'""'" "" thi!: 	 Wq\blql, .0Id I\oIIrlly )'0 '"OIl' ma1. "'I 


lMM'.nul.l eilh ... 6l/~""...... ...,.r..d i"<l,lll 
 SALes TAX 0/\ TAX r.o. I .00'I''''''''' ",."", . .,,,,,,,.. T.... •~.! h.rv~y p.pr....11_~~a;t1I' .. 
;"9 ""'" i"'r~.4 ........Iyo! ...,rc~'~laollilr or ~IA'" JO(.! '11\110114(' g¥f1)OlI'••Mlln!!. ~,=lIq '":~lhC'T 
 .C!)
tUuMl!S"ot ."....~)~ AI')' Ol~'" g.,'OIIlt U'\I"'.Ior~ ~~v liability III ct,'''''''Iio~ ";Ih Ih" ••1••, 

,~. l"odvcl'. N<'t 6tn.i1Jl1I ... c....;o." ~,rtr" fo.....1If :11·..~".oro"'~1 .•Oby I.... DiSCQUNTS 
 ,00 

[TQTM.DUe ,00 

! 
I 

j )ME Imm••IRi·N.flmiM.......J 

Ix 
 I 


f jm..,..;>54of~\U;c'N!tty ' ...r''f#·~~~! :0)&; 	 I ~ ~ -.

SPECIAL ORb Eli! tll:'POa!T 

.00 
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tEMN6N
41 

ford. lincoln • Morcury 
170 CoIlIPlbUi Av.. • l..lIb"'Of\,O\-ld!Soa 

, (61'J)9J2.\O\()· F,...: (Si:?) 9n-~2 
, 

9J 13110 
i.lIlRVice OIlP"!\'!'ti!!ir!T 110\.11\$ 

7:3(} a,m, W a~oo p.m. i 10/14/10
Mon, 'lU••: W,r.l & Fri 

7:30 8,!!" to 8:00 p.m, ThUf$ 
3993 

6020331/: 

Pre- InVoicE 

4002 

  
Tom Kom.i.!aar/020. 

!    lFTSW2BR3  
IF 

 7/22/10 
I LBBANON / OH  

FORD , F2Sa 4X4 eMw CJ\J3 PICK(JP/ 1 WtII'l'E 

12F02: DRIVABIlIITY 
TOW IN--CUST STATES VEH LOS'l' POWER AN"D STALLED 

Caused by 
HICH PRESSURi; FUEL PUMP ASSY CAUSING METAL DEBRIS 
IN FUEL SYST~~ ETC HOTLINB ID*10~OS2Z3S PRIOR 
APP:F1,OVAL CODl: PAAEt..:,. _ . TEeB COMMENTS WILL NOT 

It 

7L22/10 

liLL Frj WILL :~~gD TO E'AX COPIES TO FOR:> ...•.. 
'.-1ork perfotl11ed :oy Mike Smith (554) 
Inst(;llled W302<1 H :mJ'£ 
J:nstalleCI W302.6·~9 : BOr...lT 
Installed aC.3Z ,5N640 ], : GASKET 
Installed SC3Z ·5N6'40 l .... :GASKx:'!' 
Installed .FD 
Installed fL 

4609 
2016 

; ELl::MENT 
:1<1-: - ELEMENT &; GASKET - o:nJ ::' 

lnstalled XO 15:.;'(1.0 QSr~ ;01L - ENGINE 
Installed {lI3024'14 : WASHER 
Installed VC 7 :3 :A...'"tTJ;-f'REEZE 
Installed aC3Z 3t~1~ C ;KIT ~ HARDWARE 
rm;tal~ed 7CJ~ 5A231 :~C ~CLAMP 
In~talled 7C3Z 5L612 a :dASKET 

1
I I 

l 

Installed W712E :79 S43~ 
InGtalled BC3Z 1Nl04 B 
lnstalled aC3Z ~E)37 A 

:BOL'!' 
;Tv~E 
:Pl~E 

~ FUEL 
- FUEL 

W 
FILT~ 70 PUEL 

Qty: 8 
Qtt: a 
Qty: J. 
Qty: 2 
Qtyt 1 
Qty: 1 
Qty~ lS 
Qty: 4 
Qty: J 
Qty: 1 
Qty:
Qty: 
Qty: 
Qty: 
Qty: 

, !nstalled 8C3Z 1NI03 ;COOLER ASY - FJE~ 
_i~'__~~~~~~nF-r, ,:P~,l:l!\';.C'! 6<;J:Z=' 

In5talled aCJZ ~T287 BA !~l~OLD ASY - FOEL SUPPL Qty: 1
I Installed aC3Z )8527 A :KIT - FUEL INJBC~XO~ Qty: 4 
. , In~talled 8C3Z ~AS43 a : PUMP ASY - FUEL INJECTION Qty: 1 

warranty 
Wat:;ranty 
warranty 
warranty 
Wa.rranty 
warranty 
Warra.nty 
warranty 
warranty 
Warranty 
warraQ,ty 
warranty
Warranty 
rIarranty 
Warranty
Wa.:r:-ranty 

ws,x-ranty 
Warra.nty 
warranty 

~"M3: SfflICTL'f CJ<SI< uNl,fSS ""FII'Ne~MI;;NT$ ORE MAOE, 'I r.1II'.~~ lulhOl\t. I/It -.!l$' 
I)J)< \'!!lHlr •• 1I<v Ie Ct ~o.'. ,19", 01111\ \~. ~Q...lal)l.' ....,;.1 ~.d ' ....ge lI1al YI>IJ 8(&ncc "'oooe, ~=:':-----~.-~-----~+---~---I 

,Ibl.. lor !Q,' 0{ e-Imeto ,. ",hi.,. Qr .~ICI" kilt In l~••INdo In en. of Ih, *-fI!, or tny <1110.1 
:c_o ttrlHld your o4~itd Of' lor .r,y Q1IIe.... C4'lttd t I uMvII'''ll~..r ....... '" d~~y. I~ Datil 
itnljim.".. by iN> eUDl/U'" CIt 1"'~3p"""t, h,rny qt .n! yOu O!' ,bu. "'"l"&Y"'" Fe""I"I•• I. 
~~_/e .... vo/li.l< kc",,", rjeoeri,!!J6 <••Ir<ct!. hilt""", 'r. Of' 411twlltre IO!' d1e pU!pIIR 01 t<>:oll"9 
l~nd!CI in>l>'oiIon, I>n~' f.')tQ!\etO<ft ,itn ill h~1 1IIl~1IQYI1.Qg'4 OIl $boi6 u .. ~lota :<1,_
tilte tm()iIi'~ (I{ tepaitt Ihtl!llO: 

~\$C\.AI"IER OF WAIIFW>II'lES. Mf "''liIl'.nIlOl qn lI'I jlfoducl. laid h"'~ '111 tho•• ,,,.de 
:.'116 ""'~~""Glurlt, Thii "IItrh....b)I e1a~nly .,...~.:.r.. '.........hl''''' .iill~' ""~ OII"pl~.o :::~;.~="'-'Y=':':"':':":;':":~""""---~~--~--i-----~--1 

II~Q (It!V jJr,plitoOl lI.I)!nInl)! of "'....,...."!f~III.r 01 \iMH lor i plW1lc:l.lt ~, fIld \~t' etl,.. ntllll_r 
""""'" _,ulhQirp JlIjI.I~"f'."or.l. '''1m, ror llftr Iilbiilyfl\""""....onwlth \It!t n!tol ~=::!::..!=.:::.;.:..~="----------+~---~-l 
jll'ld ~_. My'i..h.~ ... , co"IWAcd h...,!. 40•• hoH ;'Cl~ -.tletll jlI'OIibll.O by I ...... 

) ltWmM.m§ltlliMUUl 
X 

.._ __"~<KII~m~1 "" ·D_'.," ... ·.'~M~ .;.wdlOu,,________L.,_"____ --_..--,..",
II; 
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, , ,1 
"i 

SERViCS Dii;PARThlJ;NY \fOURS 
1:30 a.m. to 6;00 p.m. 
MI>1\. Tv.;. Wild II.. f:r/· Ford. lincoln • Mer(u ry 7;3C a.m. to 1'1;00 p.m. Ttlu~ 

• 710 Oolumbus I\"e. - lej)8r!0A.0Ii .so~ 3 

· (513)932-1010 - i<"':(51~)~2.M;)2 


f"  
;:  
'~:;LEB&~O~, Off  

0 
~. .. ~.I 1~S!••';' .~"••••,, _';2010 	i FORD .~4X4 CREW C CKUpl

il00S'~ 	 ~~--,~~~~~~~~~t~~~__~-L_ ~___I 
fi511.mIW!QJiW!Fi••• - -. _ \. 	 I Al,IQI.1o\TIt 

: 

I 	 - ..---~------._-----......-------~---_+_------___l 
ITEP.M~: lfN\ICn.y c..SH uNU!.SS .-fIlU.IIG1iiU,&HTS ,'" t.lAD6. '111""'1)' I\JOIIOI'te tt.et....~ LABO~ 
~ M'etna~.(\" b4 don611.'p w;..... ~......f$~I)I., .......1."" ~~ NI yoI.i &1'. nal'ltpq<\1- ~=.:.....-------~------+---~-~-I 
,Dlo·l.. 101' or !IImau 10 ,"nial. ftlo"llc " :.0 in Ihn leNtl. in ...,.., 01 lire, ;ii_A. Of any <MN( f-:.p.::;P.:..:.RT:..:G~____~_________+_.......----_l 

' ~. ~1IYQf\4 yWr ..,nit\ll Oi f~r '/If dilttt .,,>(<$ b .........v.lil.Nlily ct fWI' "" d"tV$ lI\ wit nEollCYI6LIi! 

:1J'\iplun1i ~i 1M ItIHI'''' <It InNIPQdef • i III11'.bf it: .)i )'0\1 6( ~r ,,,,,pay.o, 1'."..I~loA IC r==..:=.::.=..------~-----+_---~-_I 

;opc>!':l,D the nhid~ ~""A ~".(.D,d on IV"'I, ~1Q1IWtI '. ar •.••"".'. fGf 1116 pUr»4... ol ""'''"f I SUeL!,!,

/\An<IIO' 1r.1",,1iQII. I'll ClC......$"'t¢~IC'. B,r I. h,,,by :'d<I\01MIlO"I~ qt' e~q\/t ....hl~, W t ..... ·.. ~6:.:..,,;;;OP;.;:S:.;.V-"-PI..-IE-$---------.......,--+-------l 
ilia a_nL ofIIIp,I;" l/I.6tt1D.· 

. 	 HAZAROO08MAT ~S. 
O:Sp!JIJ"SR OI'WAllfWl!"l!:S. A~",,*_.ut' o. ill, p,wllilll ~~I~".IU~~y ~ U10U II)IG. Dy F==~::.::.:.:.:o:..lI=:.....r---------+_--~--_i 
'"'0 ~f"IJ(}.<llI",_ The $tIl" '>tfeb'( (Iltp1.ll1y o.,~ .' wtl'f.nlias ';1/1.., ","p",", 01' 11fI!II1t4.IMIv<I!-'SAl=l!::.:::a..:.-'r:..;:/4X.:..O""R"-i"-A.;::)(""I.O;::.;.'-........~______-t---.-____----J 
"'9 Any i..pll«l ....n ..ya' mf<\l-~~l\IIblli\)< or Aln.... for • " .."Iwllt pb'l'~'''' ~ \he lCI..,1!tIIlw I SP'ECIAJ.. OItOI:R DI;PQS1T 
"'~dlt$ nOf .~lho~.~"'y olhl' lI....or 10 all"JIlI. fo, 1II\Y1l11llitlyll'l colt6tGlI"" wi). 110 ••,10 <:;I j-=':::"=';=;";;;':;=':"='::~=---~-----~_+~---..~----l 
jut•.j)t'O<!u,"a. ~i"i;"lioll~- ..;~.d 1\',..c~+.!W ~Ol ~ *lywIJIItOIOhlbUsdbt i.",. !-=D~ISC=O.::.:U.,""'y-'"S__________~__-t_____---l 
I Tot.u OUE1 
! 	 I 

U,t•••iidU&UimdiIiU,nW;r,libM"': 
:X 	 \' - __.__________~.l 

I 

,-..J.aW+W"0!!J;tr,,~_...·"'.·dl4$1l"",t¥A).·~J~Ll_~ _ 

Ii :!nstalled 8C3Z 9E521 .A :I<IT - FUEL INJECTION Qty: 4 
j;

1 Installed 8e3Z 9G905 a ~COVER ~ fUEL PUMP Qty: 1 
! ,
1 • Installed TA 3: :SEALANT - SILICONE Qt;.y~ 1 
i 
1 

I Installed' 9"C3Z cl'J640 :S' : GASKET Qty: 1 
i . 	 VERIFIED C:ON.CEi.N CRANK NO S'I'A.RT l?BRFORM BEe TEST K 


OED PASS KO~C ;'2291 KOER PIOOO PERfORM INJECTOR SE
I . 

I 
I, LF TEST PASS MonTOR pro DA'I'.l\. RPM 350 CHECl<. t:'UBL F 


OR CONT.AM!NA1'rCN' OK CHECK ELECTRIC FUEl:,. PUMP PRESS 

tJR.E 7PSI CtiECK :fUEL PUMP INLET RESTRICTION :2 PERFO 


I 	 RM FUEL J:NJ'ECTC:~ RETUHN PORT LEAK TEST NO EVIDENCE 

OF INJECTORS LH"I<ING ON RETURN PORTS CRANlC ENGINE 

Ai-liJ MONITOR f'Rf S:eNSOR PSX 230 LOW CHECK FOR COMBlJ 

STION GAS IN LF.3'T .MlD RIGHT !"UEL RAILS PA.SS NO EV! 

DENCE OF EXHAV8'r GASSES IN SYSTE1"1 REMOVE R!GHT AND 

LEFT vi COVl!!RS pgRFORM INVERSE FT,;~L INJECTOR LEA.K T 


1 EST CYL#8 INJEc:ro:R, FAILS TEST LEAIC!NG AND CAUSlNG 
LOW FUEL PRESSU:lli WHEN CRANKING ALSO FOUND METAL DI 

I EBRXS AT #8 INJ FUEL ~~~ET FOUND METPL DEBR~S IN F 
DEL S~ST COOLER CHECK ENTI~~ tUEL SYSTEM FOR DEBRIi: S PERFO~ Hip F1EL I~u PUMP LEAK TEST FAILS LOW PS

i I OUTP~TT ME~AL JEBRIS CHECK FUEL SYS FOR LEAKS ~ONI E POUND RE:1J\'l'I\Q COMP TEST .ALL. CY~S O~ PP'l' MI-M15
I :REPLACE: P.Ll. S I ·iJECTOP.S FUEL RAILS LINES COOt.ER Dt:
I I 	 E ~o DEBRIS PER HOTLrN~ ID#~O~OS2238 Ar-PR PAAEW 

~~--------.---------------~---------------------- -._------._------
i. 	I ~ ~ . ~81!i"!,¥~.~, ~::~- ~.f.t<EIlyi . CRM TRUCK REN-rP..::' FOR SUPER DUTY CDS1;Ol'lER 
l 	 ! Work perfonned :)y Mike smit.h (~S4)
I Work perfo:(med i)y 1.274. : 


warranty 
Wa.rranty 
Wa.rranty 
Warranty 

Warranty 
warranty 
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LEBANOH,====-===--====-=-O't......--.--.I!I\VICeOI!~~ARiM2N'I'~H!lUR.1i~~~ 
•• I III ... 

. Ford. lincoln • Mercury 
: 1'70 Colurr.bu$ .-..... - tcbZlRol'l. OH A'S03~ 
. (513) el~-1OfQ • Fe.x: (513) \lS2~ 

 
I  
!LEBA.."'iON (OR  

'. Y';;'""Ji 1 '~lnl>f.' .,.' .. 

7:30 ,,-,P. to> 6:()() p.m. 
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Case number: FRD1027448BBB AUTO LINE 
Contact Date: 10/14/10 

Start Date: 
Customer Claim Form 

Please make any necessary corrections to the information below, .m:i.n.t or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION 1: CUSTOMER INFORMATION 

Titled owner:  i 

Mailing address:  

City: LEBANON State: OH Zip code:  

Day phone: Evening phone: Cell phone: 

Fax: E-mail address: 

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: Year: 0 Current mileage: 0 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: , I 

Primary Servicing dealer/city/state: , 

Acquired as IX] new o used o demo o leased Is the vehicle in your possession? IX! yes Ono 

Purchase/lease date: Mileage at purchase/lease: 

First repair attempt date: First repair attempt mileage: 0 
How often is the vehicle used Number of vehicles owned Transmission type: 
for business purposes (percentage): 0 % or leased by the business: o Automatic tJ Manual 

Has the vehicle been in an accident/had body damage? o yes ~ no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 


Lienholder/Leasing Company Phone Number________ 


Account Number _____________________________ 

Page 1 
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Case Number: FRD1027448 

# of 
repair List the date, mileage, and days out of 

service for each 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) ________________ Date ________ 


Printed Name of Titled Owner(s) ______________________ 


I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 

under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:~~dt-~47-9700 
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BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Ohio 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AUTO LINE. Ford's participation in BBB AUTO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AUTO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AUTO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AUTO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQUIREMENTS 

Claims covered by the Ohio lemon law must be filed with BBB AUTO LINE before the 
expiration of the applicable Ford U.S. New Vehicle Limited Warranty coverage period. 

Claims not covered by the Ohio lemon law and seeking repurchase or replacement of a 
Ford or Mercury vehicle must be filed with BBB AurO LINE within three years or 
36,000 miles - whichever occurs first - after the vehicle's warranty start date. 

Claims not covered by the Ohio lemon law and seeking repurchase or replacement of a 
Lincoln vehicle must be filed with BBB AurO LINE within four years or 50,000 miles 
- whichever occurs first after the vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AurO LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

ELIGIBLE VEHICLES 

Claims may also be filed for Ford, Lincoln, and Mercury cars and light trucks that are: 

Ford - Ohio 5/2006 
1 
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• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

• 	 Currently registered in Ohio; and 
• 	 Purchased or leased in the United States and normally operated in the United 

States. 

The following vehicles are not eligible for BBB AUTO LINE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle Limited Warranty. 

• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency 
repair provisions. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets all elements of the Ohio lemon law or meets the following conditions: 

• 	 The defect(s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

Ford - Ohio 5/2006 
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• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 
reasonable consumer. 

If the arbitrator finds that the claim meets these conditions or meets all elements of the 
Ohio lemon law, the arbitrator must award a repurchase or replacement that will consist 
of the following remedies: 

Repurchase of an Owned Vehicle 

Ford will refund the following amounts when repurchasing an owned vehicle: 

1. 	 The contract price for the motor vehicle, including charges for transportation, 
undercoating, dealer-installed options and accessories, dealer services, dealer 
preparation and delivery charges; 

2. 	 All finance, credit insurance, warranty and service contract charges incurred by the 
customer; 

3. 	 All sales tax, license and registration fees, and similar government charges; 

4. 	 All incidental damages, including but not limited to 
• 	 any reasonable fees charged by the lender for making or canceling the loan; and 
• 	 any expenses incurred by the customer as a result of the nonconformity, such as 

charges for towing, vehicle rental, meals, and lodging. 

Repurchase of a Leased Vehicle 

Ford will refund the following amounts when repurchasing a leased vehicle: 

1. 	 Capitalized cost reduction, security deposit, taxes, title fees, all monthly lease 
payments, the residual value of the vehicle, and all finance, credit insurance, 
warranty, and service contract charges incurred by the customer; and 

2. 	 All incidental damages, including but not limited to 
• 	 any reasonable fees charged by the lessor for making or canceling the lease; and 
• 	 any expenses incurred by the customer as a result of the nonconformity, such as 

charges for towing, vehicle rental, meals, and lodging. 

Replacement 

Ford will replace the vehicle with a new vehicle from dealer inventory acceptable to the 
customer. 

Deductions/Exclusions from a Repurchase or Replacement Award 

• 	 If the arbitrator finds that the claim meets all elements of the Ohio lemon law, the 
award will not be reduced or require payment for the customer's use of the vehicle. 

Ford - Ohio 5/2006 
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• 	 If the arbitrator awards a replacement in a claim that does not meet all elements 
of the Ohio lemon law, the award will require payment for the customer's use of the 
vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100/000 price 


• 	 If the arbitrator awards a repurchase in a claim that does not meet all elements of 
the Ohio lemon law, the award will be reduced for the customer's use of the vehicle 
in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - Ohio 5/2006 
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CLAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AurO LINE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 
(1) maintenance and wear items not covered by the Warranty; 
(2) damage caused by alterations or modifications of the vehicle after it leaves the 

control of Ford Motor Co.; 
(3) damage caused by tampering with the vehicle, its emissions systems, or other 

parts that affect these systems; and 
(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any 

part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

+ 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AurO LINE claim or at any other time that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

+ 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

+ 	 Claims that are the subject of a law suit or state administrative action against Ford. 

+ 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford - Ohio 5/2006 
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STANDARDS OF THE OHIO LEMON lAW 


The following is a brief explanation of most relevant provisions of the Ohio lemon law. 
The complete text of the lemon law can be fotllld at Ohio Rev. Code Ann. Sec. 1345.71et 
seq. 

VEHICLES COVERED 

The Ohio lemon law covers (1) a passenger car, (2) a noncommercial motor vehicle, or 
(3) those parts of any motor home that are not part of the permanently installed 
facilities used for cold storage, cooking, eating and sleeping. 

A "passenger car" is any motor vehicle that is designed and used for carrying not more 
than nine persons and includes any motor vehicle that is designed and used for carrying 
not more than fifteen persons in a ridesharing arrangement. Guidance from the 
Attorney General's Office indicates that a pick-up truck used exclusively for business 
purposes is not covered by the lemon law. 

A "noncommercial motor vehicle" is any motor vehicle, including a farm truck, that is 
designed by the manufacturer to carry a load of no more than one ton and is used 
exclusively for purposes other than engaging in business for profit. 

CONSUMERS COVERED 

The lemon law covers the following "consumers": 

1. 	 The purchaser, other than for purposes of resale, of a motor vehicle; 

2. 	 Any lessee of a motor vehicle for 30 days or more while title remains in the name of a 
person other than the user; 

3. 	 .Any person to whom the vehicle is transferred during the duration of the 
manufacturer's written vehicle warranty; and 

4. 	 Any other person entitled by the terms of the warranty to enforce the warranty. 

The lemon law appears to cover a subsequent transferee if the vehicle is acquired during 
the warranty period. 

VEHICLE CONVERTERS 

The lemon law does not apply to vehicle converters. 

PROBLEMS COVERED 

The lemon law covers any "nonconformity", which it defines as a defect or condition 
that: 

1. 	 Substantially impairs the use, value, or safety of a motor vehicle to the consumer; 
and 

2. 	 Does not conform to the express written warranty of the manufacturer or distributor. 

This information is not intended as legal advice. Please direct specific questions to your legal counsel. 
© 2006, Council of Better Business Bureaus, Inc. 

Ohio 
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The lemon law provides the manufacturer an affirmative defense if the manufacturer 
can show that the nonconformity is the result of abuse, neglect, or unauthorized 
modification or alteration of the passenger motor vehicle by anyone other than the 
manufacturer, its agent or authorized dealer. 

MANUFAClURER'S DUIY TO REPAIR 

Ifa vehicle does not conform to the manufacturer's written new vehicle warranty and 
the consumer reports the nonconformity to the manufacturer, its agent or authorized 
dealer during the period of one year following the date of original delivery or during the 
first 18,000 miles of operation - whichever is earlier - the manufacturer, its agent or 
authorized dealer must make any repairs necessary to conform the vehicle to the 
warranty. Repairs must be made even after the expiration of the one year or 18,000 
mile period. 

MANUFACTURER'S DUIY TO REPURCHASE OR REPLACE A VEHICLE 

If the manufacturer or dealer is unable to conform the vehicle to the manufacturer's 
written vehicle warranty by repairing or correcting any nonconformity after a 
reasonable number ofrepair attempts, the manufacturer must (at the consumer's 
option) replace the vehicle with a new vehicle acceptable to the consumer or repurchase 
the vehicle. 

REASONABLE NUMBER OF REPAIR ATTEMPTS 

The lemon law establishes a presumption for determining whether the manufacturer 
had a reasonable number of attempts to repair. Case lawl interprets the lemon law's 
presumption as establishing a definition that a reasonable number of repair attempts 
has been made if, during the period of one year following the date of original delivery or 
during the first 18,000 miles of operation, whichever is earlier, any of the following 
occurs: 

1. 	 Substantially the same nonconformity has been subject to repair three or more times 
and either continues to exist or recurs; 

2. 	 The vehicle is out of service by reason of repair for a cumulative total of thirty or 
more calendar days; 

3. 	 There have been eight or more attempts to repair any nonconformity; or 

4. 	 There has been at least one attempt to repair a nonconformity that results in a 
condition that is likely to cause death or serious bodily injury if the vehicle is driven, 
and the nonconformity either continues to exist or recurs. 

DISPUTE RESOLUTION 

The lemon law provisions authorizing a civil action under the lemon law do not apply to 
a consumer who has not first used an informal dispute settlement mechanism if: 

1 Ruyster v. ToyoltJ. Motur Sules, U. S.A., Inc. , 92 Ohio Sl, 327, 750 N.E.2d 531 (2001); Temple v. Fleetwood 
Enterprises, Inc., 133 Fed. Appx. 254,2005 U.S. App. LEXIS 9992 (6th Cir. 2005). 

This infonnation is not intended as legal advice. Please direct specific questions to your legal counsel. 
© 2006, Council of Better Business Bureaus, Inc. 

Ohio 
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1. 	 The mechanism qualifies under rules promulgated by the Attorney General; and 

2. 	 The consumer receives timely notification, in writing, of the availability of the 
mechanism, along with a description of its operation and effect. 

If a qualified mechanism does not exist, if the consumer is dissatisfied with the decision 
produced by a qualified mechanism, or if the manufacturer, its agent or authorized 
dealer fails to promptly fulfill the decision, the consumer may bring a civil action in 
court. 

TIME PERIOD FOR FILING CLAIMS 

An action must be commenced within five years of the date of the vehicle's original 
delivery (to the consumer2). The statute of limi tations does not run for the period 
beginning on the date that a complaint is filed with an informal dispute settlement 
mechanism and ending on the date of the mechanism's decision. 

2 Curl v. Volkswagen ofAmerica, Inc., 2005 Ohio 6420 (Ohio Ct. App. 2005). 

This information is not intended as legal advice. Please direct specific questions to your legal counsel. 

© 2006, Council of Better Business Bureaus, Inc. 


Ohio 
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Report# : AITEC007 NHL Received: 09/20/2010 

CCRG/EPRC: Reviewed Status: Date: 

2010,F250 4X4,CRWVehicle: Build Date: 01/11/2010
CAB,PICKUP ,lFTSW2BR3AE  

Odometer: 3,993 M Engine: 6.4L 
OHV 

Calibration: 

Transmission: 5R110W DSL Axle: A/C: YES 

Dealer: USA 02019 Lebanon Ford, Inc. Phone#: 
(513) 932-1010 

City: Lebanon State: Ohio Country : USA 

Originator: MICHAEL SMITH 

Symptom: 607 593 DRVABL,STALL/QUITS,ACCELERATION,ALL ENGINE TEMP 

Status: 

VFG: V52 DRIVEABILITY 

Additional 
METAL IN FUEL SYSTEMSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: NPETER25 Phone: 000 337-4487 Regn Cd: G3 Cincinnati 

Engineering: Phone: TAR: 

Dlr Contact: MICHAEL SMITH Phone: 000 000-0000 Title Cde: T 

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 

Report Summary Page 1 of 4 

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File ReJ)ort To A Folder Ex ists in FOlder (s)Folder Number: 

MHlliiti]iliiitllilm 'HlWm"!'l IllIIII .,.. 'emJ'P9!H1I' Download Options 

Report Detail Section: View Details Attachments: 0 

3/17/2011 
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Report Summary Page 2 of 4 

KOEO: 

KOEC: P2291 P0087 


KOER: 


Comments: 

REPAIR 09/20/2010 01:58PM NANCY PETERSEN MSS - FCSD - TECH SVC HOTLINE 

DATA FROM PRIOR APPROVAL REQUEST FORM: PLEASE DESCRIBE CUSTOMERS 

CONCERN: CUSTOMER STATES VEHICLE LOST POWER AND 

STALLED VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE: 

NO MODIFICATIONS: NO PROVIDE ANY DETAILS NECESSARY: FRP SENSOR READS 

230 PSI WITH ENGINE CRANKING. SEVERAL FUEL INJECTORS LEAKING FUEL WHEN 

CRANKING, ENGINE WILL NOT START. VEHICLE TOWED TO SHOP QUESTION: WHY 

IS THE COMPONENT BEING REPLACED? ANSWER: HIGH PRESSURE PUMP NEEDS 

REPLACED PER TEST RESULTS AND METAL CONTAMINATION IN FUEL SYSTEM 

QUESTION: PLEASE DESCRIBE THE CURRENT CONDITION OF BOTH THE OIL AND 

FUEL. ANSWER: FUEL CONDITION IS GOOD WITH NO SIGNS OF WATER. ENGINE 

OIL IS FULL AND OK-STILL ON ORIGINAL OIL- DUE TO LOW MILES QUESTION: 

WHAT ARE THE RESULTS OF THE FUEL SYSTEM PRESSURE TEST USING FUEL 

PRESSURE TEST KIT 310-D009 (OR EQUIVALENT GAUGE)? ANSWER: LOW 

PRESSURE FUEL SYSTEM=7 PSI QUESTION: WAS ANY AIR PRESENT IN THE FUEL 

SYSTEM DURING THE HP FUEL SYSTEM BLEED PROCEDURE WITH BLEED TOOL 

310-184 INSTALLED? ANSWER: NO EVIDENCE OF AIR IN FUEL 

SYSTEM QUESTION: PLEASE DESCRIBE THE RESULTS OF THE FUEL SYSTEM 

DEBRIS CHECK. (STEP 28 OF THE HARD START/NO START DIAGNOSTICS IN THE 

ONLINE PC/ED) ANSWER: EVIDENCE OF METAL DEBRIS IN SECONDARY FUEL 

FILTER HOUSING AND IN FUEL COOLER QUESTION: WHAT IS THE KOEO FRP 

VOLTAGE READING, AND WERE ANY FLUCTUATIONS NOTED WHEN THE RH 15-WAY 

CONNECTOR WAS WIGGLED? ANSWER: 0.50 VOLTS, NO FLUCTUATIONS QUESTION: 

PLEASE LIST ALL DTCS PRESENT OR TYPE NONE. ANSWER: P2291 P0087 PARTS 

REQUESTED: 6.4 HP PUMP - USE SECONDARY PM CODE: 02019 RO#: 6020331 RO 

DATE: 09/13/2010 RO LINE#: 1 CLAIM TYPE: DIESEL PARTS SPW MILEAGE: SPW 

INSTALL DATE: 

3/17/2011https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 
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RECOMM 

REPAIR 

RECOMM 

09/20/2010 01:58PM NANCY PETERSEN MSS - FCSD - TECH SVC HOTLINE 
MICHAEL, METAL DEBRIS IN THE SECONDARY FUEL FITLER AND THE FUEL 

COOLER ARE CONSIDERED NORMAL DUE TO MACHINING PROCESSES. THE DEBRIS IN 

THE SECONDARY FUEL FILTER HOUSING CANNOT BYPASS THE 4 MICRON FUEL 

FILTER. IF NOT DONE PREVIOUSLY, RECOMMEND TO RAISE THE REAR OF THE 

VEHICLE 7 TO 9 INCHES OFF THE GROUND. DISCONNECT CYUNDERS NUMBER 1 

AND 2 FUEL INJECTORS FROM THE JUMPER TUBE, CONNECT A RUBBER HOSE, 

CRANK ENGINE OVER AND DRAIN THE FUEL THROUGH A COFFEE FILTER OR PAINT 

STRAINER. ALLOW THE FUEL SAMPLE TO DRY. DEBRIS IN THE FUEL SYSTEM CAN 

BE BEST DESCRIBED AS METALUC POWDER OR GUTTER. ALSO, PLEASE DISCRIBE 

WHERE THE INJECTORS ARE LEAKING FROM WHEN CRANKING. 

09/23/2010 02:03PM CHRIS BISHOP MSS - FCSD - TECH SVC HOTLINE 

TECHNICIAN: DISCONNECTED 1 AND 2 FUEL INJECTORS FROM FUEL RAILS AND 

CRANKED TO GET A FUEL SAMPLE. FOUND SMALL METALUC METAL PARTICLES IN 

FUEL SYSTEM. ALSO CYUNDER NUMBER 8 FUEL INJECTOR IS STICKING OPEN 

DURING INVERSE INJECTOR TEST. FUEL IS SPRAYING FROM INJECTOR TIP. ALSO 

FOUND SMALL METALUC PARTICLES AT INJECTOR 8 FUEL INLET. 

09/23/2010 02:03PM CHRIS BISHOP MSS - FCSD - TECH SVC HOTLINE 
BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 

REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP AND ALL EIGHT INJECTORS. 

REFER TO THE WORKSHOP MANUAL FOR SERVICE INFORMATION ON REPLACING THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/""WS8 

O/""MUS",LEN/20/S8034COS.HTM TARGET= _BLANK>FUEL INJECTORS AND 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/... WS8 

O/",MUS"'LEN/20/S8034C08.HTM TARGET=_BLANK>HP PUMP. IN ADDITION, IT 

IS NECESSARY TO REPLACE THE FUEL COOLER, BOTH FUEL RAILS, AND ALL 

FLEXIBLE FUEL UNES ON TOP OF THE ENGINE IN ORDER TO PREVENT REPEAT 

FUEL SYSTEM CONTAMINATION. FLUSH OUT THE LOW SIDE FUEL UNES AND THE 

FUEL RETURN PASSAGES IN THE CYUNDER HEADS. CHECK FOR METAL DEBRIS IN 

THE FUEL TANK; IF FOUND, CLEAN IT AS NEEDED. MAKE SURE TO PERFORM BOTH 

THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS8 

httos:llwww.e:cais.dealerconnection.com/e:cais/aso/ReoortSummarvMain.aso?oae:eName=INDSUMMAINF 311712011 
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Report Summary Page 4 of 4 

O/"'MUS"'LEN/19/S80A0007.HTM TARGET= _BLANK>LP FUEL SYSTEM BLEED AND 

THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS8 

O/",MUS"'LEN/20/S80A0008.HTM TARGET= _BLANK>HP FUEL SYSTEM BLEED ONCE 

THE REPAIR IS COMPLETE. 

THE TECHNICAL HOTUNE RECOMMENDS THAT Download Options 

THE DEALER ORDERS THE REQUIRED HIGH PRESSURE FUEL SYSTEM COMPONENTS 

EMERGENCY ORDER TO PREVENT EXCESSIVE VEHICLE DOWN TIME. PAAEW 

File ReJlOrt To This Folder File ReJlOrt To A Folder Exists in R>lde/ls)Folder Number: 

r.tllIlitMlliiiliilm IUI!t+iblil" mil .,Wi • IFimJ"WN" 

Requester: MMACKINl 17-Mar-2011 

Report Summary Ford Proprietary, Private Retention: None 
Server: FCWS686 

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummarvMain.asp?pageName=INDSUMMAINF 7/2011 
EA11-003 000152LC
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All Action Details for Issue 

VIN: 1FDWW37R59E Year: 2009 Model: F-SERIES SUPER DUTY Case: 447122630 
Name: Owner Status: Original WSD: 2009-10-22 
Symptom Desc: STALUQUITS DECELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: CRC RELATED - MULTIPLE REPAIR Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 11/18/2010 

Action: FIELD· OPEN REGION ISSUE 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 06503 HIXON AUTOPLEX 
TEAM 

Odometer: 50000 MI , Comm Type: PHONE 
Analyst Name: ZAYAS Analyst: MZAYAS2
(MZAYAS2),MARYSOL 

Action Time:Action Date: 11/18/2010 Action Data: No
14.46.57.548 

Comments CSM MARYSOL X7751 -IBC FROM CUST MR BODIE ADVISING THE VEH HAD TO BE TOWED BACK TO 
THE DLRSHP AS IT STALLED ON HIM - HE ADVISED THE VEH IS CURRENTLY AT THE DLRSHP WITH INJECTOR 
CONCERNS - CUST STATED THEY PROVIDED HIM A CAR NOT A TRUCK - ASKED THE CUST HOLD WHILE I CALLED 
HE DLRSHP = OBC TO DRLSHP SPOKE WITH SA GREG - ADVISED HIM OF MY CONVERSATION WITH THE CUST 
AND IF HE WOULD PLEASE PLACE THE CUST IN A TRUCK - HE ADVISED HE WOULD - I REQUESTED WE OPEN UP 
CONTACT WITH HOTLINE· HE STATED THEY WOULD =ADVISED CUST OF MY CONVERSATION WITH SA GREG· 
ADVISED CUST WE WILL BE EXHAUSTING OUR RESOURCES - CUST STATED FORD NEEDS TO DO SOMETHING 
WITH THE VEH - ADVISED CUST I WILL NOT BE MEETING THE REQUEST FOR VEH REPLACEMENT OR BUYBACK 
ADVISED I WILL KEEP HIM UPDATED 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 06503 HIXON AUTOPLEX 
TEAM 

Odometer: 50000 MI Comm Type: PHONE 
Analyst Name: ZAYAS Analyst: MZAYAS2
(MZAYAS2),MARYSOL 

Action Time:Action Date: 11/18/2010 Action Data: Yes14.47.56.614 

Comments SCHEDULING FlU FOR 11/23 BY 5:30PM(EST) 

Data Element Name Data Value 

DATE OF FOLLOW UP: 11-23-2010 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 

Dealer: 06503 HIXON AUTOPLEX Origin Desc: CUSTOMER CARE SOLUTIONS 
TEAM 

Odometer: 50000 MI Comm Type: PHONE 
Analyst Name: ZAYAS 
(MZAYAS2),MARYSOL Analyst: MZAYAS2 

Action Date: 11/23/2010 Action Time: 
16.08.07.265 Action Data: Yes 

Caller Information If Different From Vehicle Owner: 
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First Name Middle Initial Last Name Day Phone Relationship 
  SPOUSE 

Comments OBC TO DLRSHP UM ON SA GREG'S VM REQUESTING AN UPDATEISTATUS ON THE CASE -ADVISED I 
HAVE NOT SEEN ANY HOTLINE CONTACT AS OF YET - MONITORING FOR DLRSHP UPDATES - FlU SET FOR 11/26 
BY 5:30PM{EST) OBC TO CUST CHARLES BODIE (SPOUSE) 337-208-7042 - CUST ADVISED THE HE JUST SPOKE 
WITH SA GREG -HE ADVISED THE VEH HAS NOT BEEN DIAGNOSED AS OF YET - CUST STATED HE WANTS TO 
KNOW WHAT IS GOING TO HAPPEN - ADVISED CUST I HAVE RECOMMENDED TO THE DLRSHP TO GET THE 
ENGINEERS INVOLVED BUT TO WHAT EXTENT I COULD NOT SAY - ADVISED I WILL FlU 11/30 BY 5:30{EST) 

Data Element Name Data Value 

DATE OF FOLLOW UP: 11-30-2010 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: CCS FOLLOW UP WICUSTOMER DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 06503 HIXON AUTOPLEX 
TEAM 

Odometer: 50000 MI Comm Type: PHONE 
Analyst Name: ZAYAS Analyst: MZAYAS2
(MZAYAS2),MARYSOL 

Action Time:
Action Date: 11/30/2010 Action Data: Yes

14.54.16.214 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

  SPOUSE 

Comments OBC TO DLRSHP SPOKE WITH SA GREG - HE ADVISED THEY HAVE STARTED DIAGNOSING THE VEH 
TODAY· THE CAB IS COMING OFF AS SPEAK - HE ADVISED HE SHOULD HAVE MORE INFO FOR ME TOMORROW 
AFTERNOON = OBC TO CUST CHARLES BODIE (SPOUSE) 337-208-7042 - ADVISED CUST OF MY CONVERSATION 
WITH SA GREG - ADVISED CUST I WILL FlU 12/3 BY 5:30PM{EST) 

Data Element Name Data Value 

DATE OF FOLLOW UP: 12-03-2010 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 

Dealer: 06503 HIXON AUTOPLEX Origin Desc: CUSTOMER CARE SOLUTIONS 
TEAM 

Odometer: 50000 MI Comm Type: PHONE 
Analyst Name: ZAYAS 
(MZAYAS2),MARYSOL 

Analyst: MZAYAS2 

Action Date: 12/02/2010 
Action Time: 
12.16.08.432 Action Data: Yes 

Comments OBC TO DLRSHP SPOKE WITH SA GREG - HE ADVISED THE ENGINE CAME IN LAST NIGHT AND THEY 
ARE WORKING ON THE VEH SA GREG STATED HE HAS SPOKEN WITH THE CUST IS KEEPING THE CUST 
UPDATED - SHOULD HAVE THE VEH COMPLETED TOMORROW - ASKED HIM TO PLEASE ADVISED THE CUST I 
WILL FlU 12/7 BY 5:30PM{EST) TO VERIFY REPAIRS - HE ADVISED HE WOULD 

Data Element Name Data Value 

DATE OF FOLLOW UP: 12-07-2010 
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TIME OF FOLLOW UP (HH:MM): 18:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 

Dealer: 06503 HIXON AUTOPLEX Origin Desc: CUSTOMER CARE SOLUTIONS 
TEAM 

Odometer: 50000 MI Comm Type: PHONE 
Analyst Name: ZAYAS 
(MZAYAS2),MARYSOL 

Analyst: MZAYAS2 

Action Date: 12107/2010 
Action Time: 
14.21.49.870 Action Data: Yes 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

SPOUSE 

Comments OBC TO CUST - PER CUST THE SHORTBLOCK WAS 
REPLACED THEN FUEL LEAKS WERE FOUND - VEH STILL AT THE DLRSHP - ADVISED I WILL FlU 12/10 BY 5:30PM 
(EST) REGARDING STATUS OR REPAIRS 

Data Element Name Data Value 

DATE OF FOLLOW UP: 12-10-2010 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: CONCERN ADDRESSED 

Dealer: 06503 HIXON AUTOPLEX Origin Desc: CUSTOMER CARE SOLUTIONS 
TEAM 

Odometer: 50000 MI Comm Type: PHONE 
Analyst Name: ZAYAS 
(MZAYAS2),MARYSOL Analyst: MZAYAS2 

Action Date: 12/08/2010 Action Time: 
17.04.54.138 Action Data: Yes 

Comments IBC FROM SA GREG ADVISING THE TOTAL RENTAL IS $822.00 HE PROVIDED RO# 368359 LINE # 05 
PROVIDED P11 APPROVAL CODE M09X9 - HE ADVISED THE VEH IS REPAIRED AND RETURNED TO THE CUST 
OBC TO CUST CHARLES BODIE (SPOUSE) 337-208-7042 - UM ON VM WITH MY CONTACT INFO AND CASE 
NUMBER TO CALL ME BACK - ADVISED CUST I AM AWARE THE VEH HAS BEEN REPAIRED AND RETURNED TO 
YOU ADVISED IF THERE ARE ANY QUESTIONS OR CONCERNS WITH THE REPAIR TO STAY IN TOUCH WITH THE 
DLRSHP BUT IF NEEDED TO CALL ME BACK - NO FURTHER ACTION REQUIRED - CASE CLOSED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 82 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) Y 
--ESTIMATED REPAIR COST(@WARR RATES) ($) 822 
-CUSTOMER'S SHARE OF REPAIR COST ($) o 
--DEALER'S SHARE OF REPAIR COST-P18 ($) o 
--DEALER'S SHARE OF REPAIR COST-OTHER($) o 
-FORDS'S SHARE OF REPAIR COST-P11 ($) 822 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
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NONE OF THE ABOVE {YIN} N 

Ford Confidential 
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All Action Details for Issue 

Model: F-SERIES SUPER Case:VIN: 1FDWW37R59E  Year: 2009 DUTY 447122630 
Name:  Owner Status: Original WSD: 2009-10-22 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE 

Primary Phone: RELATED 
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY Secondary Phone:COVERED 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE TOW - WHEEL LIFT 
Dealer: 06503 HIXON AUTOPLEX Origin Desc: COACHNET - CAC 
Odometer: 046000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 11/18/2010 Action Time: 20.30.16.170 Action Data: No 

Comments 46000 MILES.TOW TO SERVICE.WON'T START OR CRANK. 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FDWW37R59E  Year: 2009 Model: F-SERIES SUPER DUTY Case: 447122630 
Name: MS  Owner Status: Original WSD: 2009·10-22 
Symptom Desc: RUNS ROUGH ACCELERATION ALL ENGINE TEMP Primary Phone:  

  
Issue Type: 08 RAV Issue Status: CLOSED 

Action: ESP DIESELCARE 
Origin Desc: CONSUMER AFFAIRS - REACQUIREDDealer: 06503 HIXON AUTOPLEX VEHICLES 

Odometer: 45889 MI Comm Type: MAIL 
Analyst Name: 

Analyst: C-DAUNTDAUNT,CHRIS 
Action Time:

Action Date: 10/04/2010 Action Data: No
20.00.25.431 

Comments reg ded 84/200 0ded 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FDWW37R59E  Year: 2009 Model: F-SERIES SUPER DUTY Case: 447122630 
Name:  Owner Status: Original WSD: 2009-10-22 
Symptom Desc: STALLS/QUITS ACCELERATION Primary Phone:  
Reason Desc: SUPER DUTY-ECONOLINE Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 09/21/2010 

Action: SO - AT RISK MULTIPLE REPAIRS 
Dealer: 06503 HIXSON AUTOPLEX Origin Desc: CRC TIER ONE - SUPER DUTY E-SERIES 
Odometer: 45800 MI Comm Type: PHONE 
Analyst Name: RASZIPOVITS, AMY Analyst: ARASZIPO 
Action Date: 09/2012010 Action Time: 12.25.11.644 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

 SPOUSE 

Comments CUSTOMER SAID: 2009 F350--VEH IS BACK IN THE SHOP--DLR THINKS IT IS FUEL IN.IECTORS--CUST 
WAS TOLD BY DLR SINCE VEH IS OUTSIDE OF NVLW, NO RENTAL--FUEL INJECTORS WERE JUST REPLACE IN 
DECEMBER--VEH IS NOT EVEN AYR OLD YET AND HAS BEEN TO DLR MULTIPLE TIMES FOR ASSORTED ISSUES
CUST SEEKING RENTAL ASSISTANCE--VEH STALLED--VEH IS AT DLR--CUST CONTACT IS MR BODIE--3372087042
-CAN CONTACT ANYTIMEDEALER SAID: HIXSON AUTOPLEX2506 MACARTHUR DRALEXANDRIA, LA 71301TEL:(318) 
448-0871FAX:(318) 445-3531CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM, A 
SPECIALIST WILL CONTACT YOU WITHIN 1 BUSINESS DAY,*...•..•••...·-ADVISED CUST AS ABOVE***····..--VEH IS 
AT DLR--CUST CONTACT IS MR BODIE--3372087042-CAN CONTACT ANYTIME 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 06503 HIXSON AUTOPLEX TEAM 
Odometer: 45889 MI Comm Type: PHONE 
Analyst Name: ZAYAS Analyst: MZAYAS2(MZAYAS2),MARYSOL 

Action Time:
Action Date: 09/21/2010 Action Data: Yes18.53.07,891 

Comments CSM MARYSOL X7751 - OBC TO CUST CHARLES BODIE (SPOUSE) 337-208-7042 - CUST VERIFIED VEH 
INFO AND MILEAGE - ADVISED CUST ALL CALLS ARE RECORDED CUST ADVISED HE JUST PICKED UP HIS VEH 
CUST ADVISED HIS CONCERN IS WHAT OTHER DAMAGE COULD THE INJECTORS HAVE CAUSED - ADVISED I 
WILL RESEARCH HIS VEH CONCERN FOR HIM AND ALSO ADVISED I WOULD LIKE TO OFFER A 13 COMPONENT 
71200 DIESELCARE ESP $0 DED WITH TOWING AND RENTAL - CUST STATED HE WOULD LIKE TO ACCEPT THE 
OFFER - ADVISED I WILL UPLOAD IT ONTO HIS VEH AND WILL FlU 9/28 BY 5:30PM(EST) WITH AN UPDATE ON MY 
RESEARCH - CUST THANKED ME FOR CALLING 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-28-2010 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CONCERN ADDRESSED 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 06503 HIXSON AUTOPLEX 
TEAM 
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Odometer: 45889 MI Comm Type: PHONE 
Analyst Name: ZAYAS 
(MZAYAS2),MARYSOL Analyst: MZAYAS2 

Action Date: 09/29/2010 Action Time: 
15.55.02.883 Action Data: Yes 

Comments OBC TO DLRSHP SPOKE WITH SA GREG· ADVISED HIM OF MY CONVERSATION WITH THE CUST . HE 
ADVISEDTHERE IS NO WAY OF SAYING WHAT FUURE CONCERNS THE VEH MAY HAVE· ESP HAS BEEN 
UPLOADED =OBC TO CUST CHARLES BODIE (SPOUSE) 337·208·7042· ADVISED CUST THE ESP HAE BEEN 
UPLOADED AND REGARDING HIS CONCERN· ADVISED WE COULD NTO SAY EXACTLY WHAT FUTURE ENGINE 
CONCERNS HE MAY HAVE - PROVIDED MY CONTACT INFO AND ADVISED IF HE HAS ANY QUESTIONS OR 
CONCERNS TO CONTACT THE DLRSHP AND IF NEEDED TO CALL ME - NO FURHTER ACTION REQUIRED - CASE 
CLOSED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 82 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) Y 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARR RATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) N 

Ford Confidential 
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Rpt. Analysis Home Report Mqmt Primary Report Mgmt Ouerv Report Mgmt IndicatOl" Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


L File Report To This Folder File Report To A Folder Folder Number: 
Download Options LMii!i!!!ii§ilM 'iMi""~i lIm -ve- 'rf1l1'lN inh' 

Report Detail Section: Attachments: 0 

Report# : ADGBH009 NHL Received: 04/07/2010 

CCRG/EPRC: rlII Reviewed Status: Date: 

Vehicle: 2009,F350 4X4,CRWCAB ,CHASCAB ,lFDWW37R59E  Build Date: 02/09/2009 

6.4L OHV Calibration:Odometer: 27,151 M Engine: 

Transmission: 5Rll0W DSL Axle: A/C: YES 

(318) 448Dealer: USA 06503 Hixson Autoplex Phone#: 
0871 

Louisiana Country:City: Alexandria State: USA 

Originator: ADRIEN GUILLORY 

Symptom: 509297 DRVLIN,AXLE CONCERNS ,REAR WHL DRIVE ,NOISE/CHATTER 

Status: 

VFG: V44 POWERTRAIN MALFUNCTION 

Additional 
NOISE FROM REAR AXLE ON TURNSSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: WKUCHTYN Phone: 000 000-0000 Regn Cd: C3 Memphis 

Engineering: Phone: TAR: 

Dlr Contact: ADRIEN GUILLORY Phone: 000 000-0000 Title Cde: T 
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KOEO: 

KOEC: 

KOER: 


Comments: 

REPAIR 	 04/07/2010 12:52PM WAYNE KUCHTYN MSS - FCSD - TECH SVC HOTLINE 


WEB FORM DATA - CONCERN: HAS ROARING NOISE IN THE REAR WHEN TURNING 


DIAGNOSTICS: TEST DROVE AND FOND THE NOISE FROM THE REAR TIRES 


ONLY AT SLOW SPEEDS WHEN TURNING ALL THE WAY IN EITHER DIRECTION AND 


IT MAINLY COMES FROM THE OUTER TIRE FROM THE TURNING DIRECTION PULLED 


LEFT HUB OFF AND INSPECTED FOUND NO BEARING DAMAGE AND SAW NOTHING 


RUBBING PARTS REPLACED:: NONE TECH QUESTION: WAT COULD CAUSE 


THIS WERE YOU ABLE TO VERIFY THE CONCERN? YES AT WHAT SPEED 


DOES THIS OCCUR? 5 TO 10 MPH AT WHAT RPM DOES THIS OCCUR? 1200 TO 


1800 AND IDLE DOES NOT REALLY MATTER BODY CONVERSION: NONE 


RECOMM 	 04/07/2010 12:S2PM WAYNE KUCHTYN MSS - FCSD - TECH SVC HOTLINE 
ADRIEN, THIS VEHICLE IS EQUIPPED WITH A LIMITED SLIP REAR AXLE. CHECK 

THE OPERATION OF THE AXLE AND ATTEMPT TO VERIFY IF THIS MAY BE A DIFF 

CASE CONCERN OR A NORMAL CHARACTERISTIC.., 
~1t8. Options

File Report To This Folder Folder Number: 	 UtFI;!ijlw1itittfl J 
@ijliiihii@il§ hiMt.iil'j mJI Ft'. wrIDlI@!Nl' 

Requester: LBINGHAM 19-Jan-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 
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Rpt. Analysis Home Report Mgmt Primal'Y RepOl't MQmt Quel'V Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Report To A Folder Folder Number: [ 
Download Options 

MlllI«I1lllllmtta l;wi9Ul!1'1 mil .". 'rfill'P9!Hl" 

Report Detail Section: rView Det(3Hs It Attachments: 0 

Report# : 9LCBW010 NHL Received: 12/03/2009 

CCRG/EPRC: LqjJ Reviewed Status: Date: 

Vehicle: 2009,F350 4X4,CRWCAB ,CHASCAB ,lFDWW37R59E  Build Date: 02/09/2009 

6.4L OHV Calibration:Odometer: 45,852 M Engine: 

Transmission: 5Rll0W DSL Axle: A/C: YES 

Dealer: USA 06503 Hixson Autoplex Phone#: (318) 448
0871 

City: Alexandria State: Louisiana Country: USA 

Originator: ADRIEN GUILLORY 

Symptom: 608493 DRVABL,RUNS ROUGH,AT IDLE,ALL ENGINE TEMP 

Status: 
VFG: V40 GOOD IDLE QUALITY 

Additional 
INJECTOR CYL 8Symptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: BHAZZAR1 Phone: 000 000-0000 Regn Cd: C3 Memphis 

Engineering: Phone: TAR: 

Dlr Contact: ADRIEN GUILLORY Phone: 000 000-0000 Title Cde: T 
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KOEO: P0308 

KOEC: 
KOER: 

Comments: 

REPAIR 12/03/2009 01:03PM BEN HAZZARD MSS - FCSD - TECH SVC HOTLINE 

DATA FROM PRIOR APPROVAL REQUEST FORM: PLEASE DESCRIBE CUSTOMERS 

CONCERN: RUN ROUGH AT TIMES VEHICLE/COMPONENT ABUSE: NO LACK OF 

MAINTENANCE: NO MODIFICATIONS: NO PROVIDE ANY DETAILS NECESSARY: 

QUESTION: WHY IS THE COMPONENT BEING REPLACED? ANSWER: FOUND INJ 8 

MISS QUESTION: PLEASE PROVIDE THE SPECIFIC POWER BALANCE TEST RESULTS 

BY CYLINDER WHEN THE INJECTOR CANCEL MODE IS ENABLED. ANSWER: FOUND 

INJ 8 DROPPING TO -40 QUESTION: PLEASE LIST THE SPECIFIC RELATIVE 

COMPRESSION TEST RESULTS BY CYLINDER. ANSWER: ALL CYL GOOD QUESTION: 

PLEASE DESCRIBE THE CURRENT CONDITION OF BOTH THE OIL AND 

FUEL. ANSWER: FULL CLEAN GOOD QUESTION: WHAT ARE THE RESULTS OF THE 

FUEL SYSTEM PRESSURE TEST USING FUEL PRESSURE TEST KIT 310-0009 (OR 

EQUIVALENT GAUGE)? ANSWER: HAD 7 PSI AND HAD GOOD FLOW QUESTION: WAS 

ANY AIR PRESENT IN THE FUEL SYSTEM DURING THE HP FUEL SYSTEM BLEED 

PROCEDURE WITH BLEED TOOL 310-184 INSTALLED? ANSWER: FOUND NO AIR 

BUBBLES QUESTION: PLEASE DESCRIBE THE RESULTS OF THE FUEL SYSTEM 

DEBRIS CHECK. (STEP 28 OF THE HARD START/NO START DIAGNOSTICS IN THE 

ONLINE PC/ED) ANSWER: RAN TEST FOUND NO METAL DEBRIS IN 

FUEL QUESTION: PLEASE LIST ALL DTCS PRESENT OR TYPE NONE. ANSWER: 

NONE QUESTION: PLEASE LIST THE SHORT-TERM FUEL TRIMS OBSERVED FOR 

EACH CYLINDER AT IDLE. ANSWER: ALL CYL HAD 0 TO 6% AND 8 HAD 

-19% PARTS REQUESTED: 1 INJECTOR(S)USE SECONDARY P&A CODE: 06503 RO#: 

349362 RO DATE: 12/03/2009 RO LINE#: 2 CLAIM TYPE: DIESEL PARTS SPW 

MILEAGE: SPW INSTALL DATE: 

RECOMM 12/03/2009 01:03PM BEN HAZZARD MSS - FCSD - TECH SVC HOTLINE 
BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 

REPLACEMENT OF ONE FUEL INJECTOR. REFER TO THE 
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HREF=HTIP://WWW. FORDTECHSERVICE. DEALERCONNECTION.COM/PUBS/ CONTENT/rvWS8 

O/rvMUSrvLEN/20/S8034C05.HTM TARGET::;_BLANK> WORKSHOP MANUAL FOR 

SERVICE INFORMATION REGARDING THIS REPAIR, AND PERFORM THE 

HREF=HTIP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS8 

O/rvMUSrvLEN/20/S80A0008.HTM TARGET= _BLANK>HP FUEL SYSTEM BLEED ONCE 

THE REPAIR IS COMPLETE. IN ADDITION, MAKE SURE TO PERFORM THE FUEL 

INJECTOR AND HP PUMP ADAPTIVE TABLE RESET USING THE IDS. PLEASE 

REMEMBER TO OBTAIN PRIOR APPROVAL FOR ANY ADDITIONAL COMPONENTS THAT 

REQUIRE IT BEFORE PROCEEDING WITH THE REPAIRS. THE APPROVAL CODE FOR 

THE REPAIR IS PAAWX. 

REPAIR 12/04/2009 01:04PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 
PLEASE DESCRIBE CUSTOMERS CONCERN: RUNS ROUGH AND SPITS AND SPUTIERS 

AT TIMES VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE NO 

MODIFICATIONS NO PROCESS DIESEL PARTS PROVIDE ANY DETAILS 

NECESSARY: QUESTION: WHY IS THE COMPONENT BEING 

REPLACED? ANSWER: FOUND METAL IN THE FUEL RAILS AND THE FILTER HOUSING 

QUESTION: PLEASE DESCRIBE THE CURRENT CONDITION OF BOTH THE OIL AND 

FUEL. ANSWER: FULL,CLEAN,GOOD QUESTION: WHAT ARE THE RESULTS OF THE 

FUEL SYSTEM PRESSURE TEST USING FUEL PRESSURE TEST KIT 31O-D009 (OR 

EQUIVALENT GAUGE)? ANSWER:HAD 7 PSI AND GOOD FLOW QUESTION: WAS ANY 

AIR PRESENT IN THE FUEL SYSTEM DURING THE HP FUEL SYSTEM BLEED 

PROCEDURE WITH BLEED TOOL 310-184 INSTALLED? ANSWER:FOUND NO AIR 

BUBBLES QUESTION: PLEASE DESCRIBE THE RESULTS OF THE FUEL SYSTEM 

DEBRIS CHECK. (STEP 28 OF THE HARD START/NO START DIAGNOSTICS IN THE 

ONLINE PC/ED) ANSWER:RAN STEST AND FOUND METAL COMING THROUGH THE 

FUEL RAILS AND IN THE FILTER HOUSING QUESTION: WHAT IS THE KOEO FRP 

VOLTAGE READING, AND WERE ANY FLUCTUATIONS NOTED WHEN THE RH 15-WAY 

CONNECTOR WAS WIGGLED? ANSWER:.08AND DID NOT CHANGE WHEN WIGGLED 

QUESTION: PLEASE LIST ALL DTCS PRESENT OR TYPE NONE. ANSWER:P0303 

P0308 PARTS REQUESTED: 6.4 HP PUMP USE SECONDARY PM CODE: 06503 

-------------- CONTACT ID:512444119 PM CODE: 06503 DEALER NAME: 
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HIXSON AUTOPLEX TECH NAME: ADRIEN GUILLORY TITLE: T TECHNICIAN 


CONTACT DATE: 12/4/2009 12:46:40 PM EMAIL: RO#: 349362 RO DATE: 


12/03/2009 RO LINE #: 2 DEALER PHONE: 31B-44B-OB71 VIN: 


1FDWW37R59EA4BOB5 VEHICLE: 2009 F-SERIES F-350 CHASSIS CC 


4X4 ODOMETER: 5B03 ENGINE: 6.4L TC DIESEL VB TRANS: 


TORQSHIFT CLAIM TYPE: DIESEL PARTS WARRANTY START DATE: 


10/22/2009 SPW MILEAGE: SPW INSTALL DATE: USAGE: COMMERCIAL PART 


#: SERIAL #: ????????? ENGINE BUILD DATE: 00/00/0000 


RECOMM 12/04/2009 01:04PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 

BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 

REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP AND ALL EIGHT INJECTORS. 

REFER TO THE WORKSHOP MANUAL FOR SERVICE INFORMATION ON REPLACING THE 

H REF= .. HTIP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS 

BO/",MUSrvLEN/20/SB034C05.HTM" TARGET="_BLANK">FUEL INJECTORS AND 

HREF="HTIP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS 

BO/",MUS"'LEN/20/SB034COB.HTM" TARGET="_BLANK">HP PUMP. IN ADDITION, 

IT IS NECESSARY TO REPLACE THE FUEL COOLER, BOTH FUEL RAILS, AND ALL 

FLEXIBLE FUEL LINES ON TOP OF THE ENGINE IN ORDER TO PREVENT REPEAT 

FUEL SYSTEM CONTAMINATION. FLUSH OUT THE LOW SIDE FUEL LINES AND THE 

FUEL RETURN PASSAGES IN THE CYLINDER HEADS. CHECK FOR METAL DEBRIS IN 

THE FUEL TANK; IF FOUND, CLEAN IT AS NEEDED. MAKE SURE TO PERFORM BOTH 

THE 

HREF= .. HTIP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS 

80/",MUSrvLEN/19jSBOA0007.HTM" TARGET="_BLANK">LP FUEL SYSTEM BLEED 

AND THE 

HREF= .. HTIP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS 

80/",MUSrvLEN/20/S80AOOOB.HTM" TARGET="_BLANK">HP FUEL SYSTEM BLEED 

ONCE THE REPAIR IS COMPLETE. PAAWX 

REPAIR 09/20/2010 12:31PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 
PLEASE DESCRIBE CUSTOMERS CONCERN: ENGINE RUNS BAD AND CHECK ENGINE 

LAMP ON VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE NO 

MODIFICATIONS NO PROCESS DIESEL PARTS PROVIDE ANY DETAILS 
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NECESSARY: QUESTION: WHY IS THE COMPONENT BEING 

REPLACED? ANSWER:CYL 8 VERY LOW CONTRIBUTION RELETIVE COMPRESSION 0 

PERCENT NO INJECTOR ELECTRICAL CDES QUESTION: PLEASE PROVIDE THE 

SPECIFIC POWER BALANCE TEST RESULTS BY CYLINDER WHEN THE INJECTOR 

CANCEL MODE IS ENABLED. ANSWER:CYL 8 -50 QUESTION: PLEASE LIST THE 

SPECIFIC RELATIVE COMPRESSION TEST RESULTS BY CYLINDER. ANSWER:O 

PECENT DROP ON ALL QUESTION: PLEASE DESCRIBE THE CURRENT CONDITION 

OF BOTH THE OIL AND FUEL. ANSWER:OIL IS OKAY PROPER LEVEL FUEL 

APPERAS NORMAL QUESTION: WHAT ARE THE RESULTS OF THE FUEL SYSTEM 

PRESSURE TEST USING FUEL PRESSURE TEST KIT 310-D009 (OR EQUIVALENT 

GAUGE)? ANSWER:6 PSI GOOD CLEAN FLOW QUESTION: WAS ANY AIR PRESENT 

IN THE FUEL SYSTEM DURING THE HP FUEL SYSTEM BLEED PROCEDURE WITH 

BLEED TOOL 310-184 INSTALLED? ANSWER:NONE QUESTION: PLEASE DESCRIBE 

THE RESULTS OF THE FUEL SYSTEM DEBRIS CHECK. (STEP 28 OF THE HARD 

START/NO START DIAGNOSTICS IN THE ONLINE PC/ED) ANSWER:NONE FOUND IN 

FILTER HOUSING OR COOLER QUESTION: PLEASE LIST ALL DTCS PRESENT OR 

TYPE NONE. ANSWER:P0308 QUESTION: PLEASE LIST THE SHORT-TERM FUEL 

TRIMS OBSERVED FOR EACH CYLINDER AT IDLE. ANSWER: CYLl 4 CYL2 -9 CYL3 

-9 CYL4 18 CYL5 -7 CYL6 -5 CYL7 -11 CYL8 19 QUESTION: WAS DTC P2269 

PRESENT ON ARRIVAL OR DURING TESTING? ANSWER:NO QUESTION: IS THERE 

ANY EVIDENCE OF RUST IN THE SECONDARY FUEL FILTER HOUSING WITH THE 

FUEL FILTER REMOVED? ANSWER:NO PARTS REQUESTED: 1 INJECTOR(S) USE 

SECONDARY P&A CODE: 06503 

-------------- CONTACT ID: 104051688 OASIS: 111495128 P&A CODE: 


06503 DEALER NAME: HIXSON AUTOPLEX TECH NAME: BRAY JOEL TITLE: T


TECHNICIAN CONTACT DATE: 9/20/2010 11:51:25 AM EMAIL: RO#: 


365141 RO DATE: 09/20/2010 RO LINE #: 1 DEALER PHONE: 


318-448-0871 VIN: 1FDWW37R59EA48085 VEHICLE: 2009 F-SERIES F-350 


CHASSIS CC 4X4 ODOMETER: 45852 ENGINE: 6.4L TC DIESEL V8 TRANS: 


TORQSHIFT CLAIM TYPE: DIESEL PARTS WARRANTY START DATE: 


10/22/2009 SPW MILEAGE: SPW INSTALL DATE: USAGE: COMMERCIAL PART 
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#: SERIAL #: ??????? ENGINE BUILD DATE: 00/00/0000 

RECOMM 09/20/2010 12:31PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 
BRAY, PLEASE BE ADVISED THE FUEL SYSTEM DEBRIS CHECK/STEP 28 MUST BE 

PERFORMED AT INJECTOR FEED LINES FOR CYLINDERS 1 AND 2 AS OUTLINED IN 

THE ON-LINE PC/ED. PLEASE PERFORM STEP 28 AS OUTLINED IN THE 

ON-LINE PC/ED. IF ANY DEBRIS IS FOUND PLEASE UPDATE THE 

FORM. HOWEVER, IF NO DEBRIS IS PRESENT AND BASED ON THE INFORMATION 

PROVIDED, THE DEALER IS APPROVED FOR REPLACEMENT OF ONE FUEL INJECTOR, 

CYL S. REFER TO THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS 

SO/"'MUS"'LEN/20/SS034C05.HTM" TARGET="_BLANK">WORKSHOP MANUAL FOR 

SERVICE INFORMATION REGARDING THIS REPAIR, AND PERFORM THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/... WS 

80/",MUSrvLEN/20/S80A0008.HTM" TARGET="_BLANK">HP FUEL SYSTEM BLEED 

ONCE THE REPAIR IS COMPLETE. IN ADDITION, MAKE SURE TO PERFORM THE 

FUEL INJECTOR AND HP PUMP ADAPTIVE TABLE RESET USING THE IDS. PLE.AO>~nload Options 
REMEMBER TO OBTAIN PRIOR APPROVAL FOR ANY ADDITIONAL COMPONENTS THAT 

REQUIRE IT BEFORE PROCEEDING WITH THE REPAIRS. APPROVAL CODE: 

PAATN 

AUDIT 09/20/2010 12:31PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 

ODOMETER 5S03 M CHANGED TO 45852 M BY SPIENTON 

File Report To This Folder File Report To A Folder Ider Num 
Fo ber: r ......,,"'..'UOCYiiiiliuzufi' lQi@ll1!t? 

Requester: LBINGHAM 19-Jan-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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, CT Corporation Service of Process 
Transmittal 
08/1212011 
CT Log Number 518987604 

111111111111111111111111111111111111111111111111111111111111111II 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433·E3 
Dearborn, MI 48126 

RE: 	 Process Served in Ohio 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE, 

ATTORNEY(S) I SENDER(S), 

ACTION ITEMS: 

SIGNED, 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltf. vs. Ford Motor Company, Oft. 

Summons, Complaint and Jury Demand, Exhibit(s) 

Medina County Court of Common Pleas, OH 
Case # 11 CIV1224 

Product liability litigation· Breach of Warranty· 2010 Ford F350 CF350"), Vehicle 
Identification Number 3FAHPOHA1ARl60892 • Defective engine andlor electrical 
system, defective HVAC andlor body as evidenced by the exhaust fumes leaking into 
the cab 

C T Corporation System, Cleveland, OH 

By Certified Mail on 08112/2011 postmarked on 08/11/2011 

Ohio 

Within 28 days after service, exclusive of the day of service· Answer is required to 
be served on Pltf.'s attorney II Answer must also be filed with the court within 3 
days after service on Pltf.'s attorney 

David Tannehill 
Krohn ft Moss, ltd. 
8043 Corporate Circle 
Suite 3 
North Royalton, OH 44133 
216·901·0609 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 795077625630 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Debra Justice 
1300 East 9th Street 
Suite 1010 
Cleveland, OH 44114 
216·621-4270 

OGe LIT 2011HUG15 PM2:12 

Page 1 of 1 I AB 

Information displayed on this transmittal is for CT Corporation', 
record keepins purposes only and is provided to the recipient for 
Quick reference. This information does not constitute a lesal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. SIgnatures on 
certified mail receipt. confirm receipt of package only, not 
contents. 
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SUMMONS 

Rule 4 1970 Ohio Rules of Civil Procedure 


Court of Common Pleas, Medina County, 93 Public Square, Medina, OH 44256 


Case #: llCIV1224 

To the following named defendant: 


FORD MOTOR COMPANY 

clo CT CORPORATION SYSTEM 

1300 E NINTH ST 

CLEVELAND, OH 44114 


You have been named as defendant in a complaint filed in this court by the following 
plaintiff: 

Plaintiff: (et al) 
WIEXHIBITS 

-- You are-herebysummoned-and- required-to-serve-upon .the-plaintiff's.attomey.. or up(mJhe. 
plaintiffifhe has no attorney of record, a copy ofyour answer to this complaint within 
twenty-eigbt (28) days after the service of this summons upon you, excluding the date of 
service. 

Failure to appear and present a defense to this complaint will result in ajudgment by 
default being rendered against you for the relief demanded in the complaint. Your answer 
must be filed with the court within tbree days (3) after the service ofa copy of the 
answer on the plaintiff's attorney. 

The name and address of the plaintiff attorney is as follows: 

DAVID TANNEHILL 

KROHN & MOSS LTD 

8043 CORPORATE CR SUITE 3 

N ROYALTON, OH 44133 


DAVID B. WADSWORTH 
Clerk ofCourts 

August 11,2011 
KM 

By: Deputy Clerk 
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It .' 

IN THE COURT OF COMMON PLEAS ·COMt·10N PLEAS COURT 
MEDINA COUNTY, OHIO 

II AUG - 5 PH 12: I 6 
JANIS BRADLEY ) FILED 
6111 Norwalk Road ) DAVIO B. WADSWORTH 
Medina OH 44256 ) MEDINA COUNTY 

.CLERK OF COURTS) 

Plaintiff, ) 


vs. ) 
) 

11 C I VI 2 2 4 No. 't 
) 

FORD MOTOR COMPANY ) JURY DEMAND ENDORSED HEREON 

c/o CT Corporation System ) 

1300 East Ninth Street ) 

Cleveland, Ohio 44114 ) CHRISTOPHER J. COLLIER, JUDGE 


) 

Defendant. ) 


COMPLAINT 

NOW COMES the Plaintiff, JANIS BRADLEY, by and through her attomeys, KROHN 

----~·--&-MeSS;-L-rB;_;~anEl-for-her-complainu~g~im;! Defendant, FORD MOTOR COMPANY, alleges 
. ~-------~----- - ----- ------ ----- - - ----~--

and affirmatively states as follows: 

PARTIES 

1. Plaintiff, JANIS BRADLEY ("Plaintiff'), is an individual who was at all times 

relevant hereto residing in the .state of Ohio. 

2. Defendant, FORD MOTOR COMPANY ("Manufacturer"), is a foreign 

corporation authorized to do business in the State of Ohio, and is engaged in the manufacture, 

sale, and distribution of motor vehicles and related equipment and services. Manufacturer is also 

in the business of marketing, supplying and selling written warranties to the public at large 

through a system of authorized dealerships, including Liberty Ford, Inc. ("Seller"). 

Manufacturer does business in all counties of the State of Ohio including Medina County. 
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- - - - - - - -

.' 

BACKGROUND 

3. On or about June 14,2010, Plaintiff purchased from Seller, a 2010 Ford F350 

C'F350"), manufactured and/or distributed by Manufacturer, Vehicle Identification Number 

3FAHPOHAIARI60892, as reflected in the document attached hereto as Exhibit 1. 

4. The price of the F350, including certain collateral charges, such as registration 

charges, document fees, and sales tax and including finance charges, totaled $47,196.25. 

5. Plaintiff avers that'as a result of ineffective repair attempts made by 

Manufacturer, the F350 cannot be utilized for personal, family and household use as was 

intended by Plaintiff at the time of acquisition. 

6. In consideration for the purchase of the F350, Manufacturer issued and supplied 

to Plaintiff its written warranty which included three (3) year or thirty-six thousand (36,000) mile 

---- --~bumper-t(:)-bumper-c(;):v.erage.__ 
--~-~ ~~--

7. On or about June ]4,20]0, Plaintiff took possession ofthe F350 and shortly 

thereafter experienced the various defects listed below. 

8. The defects described below violate the written warranty issued to Plaintiff by 

Manufacturer. 

9. Plaintiff has delivered the F350 to Manufacturer's authorized servicing 

dealerships on numerous occasions. 

10. Plaintiff has brought the F350 to Seller and/or an authorized servicing dealership 

of Manufacturer for attempted repairs to various defects, including but not limited to: 

a. 	 Defective engine as evidenced the engine dying and refusing to restart, the vehicle 
leaking oil, the serpentine belt coming off and freezing its tensioner, water infiltrating 
the fuel system, the vehicle being sluggish and shutting down completely, the engine 
running roughly and the vehicle getting lower than expected fuel mileage; 

b. 	 Defective engine and/or e]ectrical system; 
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C. 	 Defective HV AC and/or body as evidenced by the exhaust fumes leaking into the cab; 

d. 	 Defective suspension and/or engine as evidenced by the vehicle having a slight 
vibration under load; . 

e. 	 Defective body and/or trim as evidenced by the rear end cover leaking into the 
differentia]; and 

f. 	 Any additional complaints made by Plaintiff, whether or not they are contained on any 
repair orders from Manufacturer's authorized dealerships. 

11. Plaintiff has provided Manufacturer sufficient opportunity to repair and/or replace 

defective parts in the F350 pursul¥lt to its written warranty. 

12. After a reasonabl'e number of attempts to cure the defects in Plaintiff's F350, 

Manufacturer and its authorized servicing dealerships have been unable and/or have failed to 

repair the defects as provided in Manufacturer's written warranty. 

13. Plaintiff has justifiably lost confidence in the F350's safety and reliability. 

14. Said defects could not reasonably have been discovered by Plaintiff prior to 

Plaintiff's acceptance of the F350. 

15. As a result of these defects, Plaintiff revoked her acceptance of the F350. 

16. At the time of revocation, the F350 was in substantially the same condition as at 

delivery except for damage caused by its own defects and ordinary wear and tear. 

17. Manufacturer has refused Plaintiffs revocation of acceptance and has refused to 

provide Plaintiff with the remedies to which Plaintiff is entitled upon revocation. 

)8. The F350 remains in a defective and unmerchantable condition and continues to 

exhibit some or all of the above mentioned defects. 

19. Plaintiff has been and will continue to be financially damaged due to 

Manufacturer's failure to comply with the provisions of its written warranty and its failure to 

provide Plaintiff with a merchantable F350. 
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COUNT I 

BREACH OF WRITTEN WARRANTY PURSUANT TO 


THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


20. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

all paragraphs of this Complaint as set forth above. 

21. Plaintiff is a purchaser of a consumer product who received the F350 during the 

duration of a written warranty period applicable to the F350 and who is entitled by the tenns of 

the written warranty to enforce<against Manufacturer the obligations of said warranty. 

22. Manufacturer is a "person" engaged in the business of making a consumer 

product directly available to Plaintiff. 

23. Seller is an authorized dealership and agent of Manufacturer designated to 

perfonn repairs on vehicles pursuant to Manufacturer's written warranty. 

defects in material or workmanship, an undertaking in writing to repair or replace defective parts 

or take other remedial action free of charge to Plaintiff with respect to the F350 in the event that 

the F350 failed to meet the specifications set forth in Manufacturer's written warranty. 

25. Said warranty was the basis of the bargain of the contract between the Plaintiff 

and Manufacturer for the sale of the F350 to Plaintiff. 

26. Said purchase of Plaintiff's F350 was induced by, and, Plaintiff relied upon, 

Manufacturer's written warranty. 

27. Plaintiff has met all of her obligations and preconditions as provided in 

Manufacturer's written warranty. 

28. As a direct and proximate result of Manufacturer's failure to comply with its 

written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.C. 
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§ 231 O(d)(]), Plaintiff is entitled to bring suit for such damages and other legal and equitable 

relief. 

WHEREFORE, Plaintiff, JANIS BRADLEY, prays for judgment against Manufacturer 

as follows: 

a. Return of all monies paid or diminution in value of the F350, incurred 
andlor needed costs of repair, and all incidental and consequential 
damages incurred, including, but not limited to, all finance charges 
incurred; 

b. All reasona:ble attorneys' fees, witness fees, court costs and other fees 
incurred 'by Plaintiff; and 

c. Such other and further relief that this Court deems just and appropriate. 

COUNT II 

BREACH OF IMPLIED WARRANTY PURSUANT TO 


THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


29. Plaintiffre-alleges and incorporates by reference as though fully set forth herein, 

30. The F350 purchased by Plaintiff was subject to an implied warranty of 

merchantability as defined in 15 U.S.c. § 2301 (7), running from Manufacturer to Plaintiff. 

31. Manufacturer is a supplier of consumer goods as a "person" engaged in the 

business ofmaking a consumer product directly available to Plaintiff. 

32. Manufacturer is prohibited from disclaiming or modifying any implied warranty 

when making a written warranty to the consumer. 

33. Plaintiffs F350 was impliedly warranted to be substantially free of defects in both 

material and workmanship and thereby fit for the ordinary purpose for which the F350 was 

intended. 
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34. The above-described defects present in the F350 render the F350 unmerchantable 

and thereby not fit for the ordinary purpose for which the F350 was intended and as represented 

by Manufacturer. 

35. As a result of the breach of implied warranty by Manufacturer, Plaintiff is without 

the reasonable value of the F350. 

36. As a result of the breach of implied warranty by Manufacturer, Plaintiffhas 

suffered and continues to suffer various damages. 

WHEREFORE, Plaintiff, JANIS BRADLEY, prays for judgment against Manufacturer 

as follows: 

a. 	 Return of all monies paid or diminution in value of the F350, incurred 
and/or needed costs of repair, and all incidental and consequential 
damages incurred, including, but not limited to, all finance charges 
incurred; 
All reasonable attorneys' fees, witness fees, court costs and other fees 
in~~~ed bYPlaintiff; and-- -.- - --- -- -- ---_.. - 

c. Such other and further relief that this Court deems just and appropriate. 
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.nJRY DEMAND 

Plaintiff demands trial by jury on all issues in this action, except for any issues relating 

to: 

1. The amount of attorneys' fees and litigation costs to be awarded should Plaintiff 

prevail in this action. 

Respectfully Submitted, 

By: 
David Tannehill 
One of Plaintiffs Attorneys 

David Tannehill 
Ohio Registration No. 0083968 . 

~:Krolm & Moss,J.:.td. _ 
8043 Corporate Circle 
Suite 3 
North Royalton, Ohio 44] 33 
phone: (216) 90] -0609 
fax: (866) 425-3459 
e-mail: dtalmehill@consumerJawcenter.com 
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EXHIBIT 1 
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-----

_______ _____ 

'. Customer Completed Copy - 824718 

0611412010DATEOHIO SIMPLE INTEREST VEHICLE RETAIL INSTALLMENT CONTRACT 
Buyer (and Co-Buyer) Name and Address (Including County and Zip CREDITOR (Seller Name and Address) 

Code) 


UBERTY FORD INCJANIS M BRADLEY 
5500 WARRENSVILLE CENTER RD.8111 NORWAlKRD 

• Maple Heights. OH 44137Medina. OH 44256 Mooina . 

N/A 

You. Ine Buyer {and Co-Buyer, If any), .may buy the vehicle described in this contract for cash or on credit. The citsh price Is 
shown on Page 2 as ·Cash Sale Prlce:- The credit price is shown below as "'Total Sale Price." By signing this contracl, you 
choose to buy the vehicle on credit under the agreements in this contract. 

>, 
a. 
o 
(.) 
Q) 
> 


1-800-727-7000
~ o 
.r. 
'5 

ANNUAL .FINANCE Amount Total of Total Sale 
PERCENTAGE 'CHARGE Financed Payments Price 

RATE 
The cos! of your 

r.redil as a yel;lny rale 

The dollar amount 
the credit will 

cost you 

Tho amount of 
creclJt prollided 

to you or on 
your behalf 

The amount The \OIal cost 
you will have of your pun::hase on 

paid when you credit. 
halle made illl induding your 

scheduled downpayment 
payments 

of$ 0.00 

1.90 % $ 2,778.23 S 47,196.25 $ $049_974.~ 49,974.48 

Yuur Payment Schedule will be; 

ITo"m'" '" '"m.""~ Am~'" '<1',,'""'" I' ;''ihrn i'aymcllIs are-0,;;------ ----'--l
-j- - - - - - --- -1
L------- ______ . __ ~~ Monthly' OSe'.:'~A!~;'~!.'~___D Annually __~_.._. 
t-----2~_-_........:. S 694.09 ..__ Starting: - 07;14/2010 _-_"_____________ 

~.c_ -_---~ 

~-- -------. --- ---------

Prenayment: If yOL! pay on your debt early, you will nol have 10 pay apenally.ISecurity Interest: YOIJ are giving a Eecurity interesl in the vchida being pllrchas(~d.
I Late Payment: You must pay a late charge on the portion of each payment receive<! more than 10 days lale. 
, Tile charge is 7.5 percellt of tbe late amounl or S50.00. whichever 1I;.le55. 
I Contract: Please see this contract ior ·addilional information on security interest. nonpayment, delaull. Ihe right
ltc require I epaymenl of }'ouloebl in fuii oeiorcin? sch~ouled dare, and prepayment penalty. 
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ElALLCO'lCONTRACT PRevIStoNoS. 

r~'~~:~ I:S;"in-SI:;I~ent payment under this contract is a .balloon paymant 

.!i~~G~:L~,!;.~BJ. USE AND J'!!ILEAGE CHARGE~ 
j,' ,"'" uu.'. tii, .. (",;) .. oove 15 Checked. Ihis section. Paragraph B. and Paragraph C of this contract apply. You may be chal\)ed for 
c":l;r,S;-i;v':;; it"\'ciU bcsed u.~{)n vu( ::,tanu<.!!'.js tUI nOI',nat U~(j. il ~'ou t!xt!n;lSt! ihH upuon to seU the vehicle back to Cred,tor under 
f"'ci;!jl·l~\i:.i: ~, i .... ~! •• .tl::.i.}id)' ;ill': ~jG..i;~w" :zu. :·:,'A pt1r mile for each mile in excess of folIA 

i 
 shown on the odometer. 


r"-' .-..----------....-.--....--".""..".,....., ... -.....--....... -----....-... -. -..~.-..-.-..-. --. 

! The Annual Percentage Rat!:! m~l' b~ negoti?tgd with the Seller. The Seller may assign this I' 

: contract and may retain its right to receiVe a portion of the Finance Charge.L ____ ._~.. ."___.._"..._..__ .. . ___________~._____.J 
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,.. 


Customer Cc~piet=:! CODY - 824718 

NcwlUsed Mileage Year and Make Vehic;ieldenlirrcation Number Use for Which Purclwsed 

New 499 2010 Ford Super Ouly F-350 ORW 1FTWW3CRlAEA10918 

I!!I Personal 
o Agricuhural 

o Commercial 

$ lB.500.00 $ 25.018.97 
--Am""'=:!>ou~n=;:t:;;OWl;:-'"n-gTrade-in __~_-'i20:E:07o-:-:Co=h",evrom::ile:=:t,.--____ 

Year and Make Gross Allowance 

ITEMIZATION OF Atd0UNT FINANCED 

1. Cash Sale Price ................................. _ ......................... _ .................................................. $ -'I{).643.78 (l) 

2. Down Payment
• $

Third Party Rebate Assigned to Credl1:oT .............. _ ...• _ .............. _ .......... ~ •••.._..... ____..!N:::./~A 

Cash Down Payment..............................................................................................S NIA 
----....;..;:.:...

;;
...J.N..'..A__________. ----_......................................................... . 

Trade..in (des':iD~~.';;:" ~=:::~..'~...."., ..~~ ............ ~ .....~,.,... ,."'........... -"'.... ~ ..", ~~--- .... ~.~..--~ .....-'"' ,;. __.____.__ 
Total Down Payment............................................................__..........__.•___....... __ S .::;-;£;2 

---~--

3. Unpaid Balance of Cash Sales Price (1 minus 2) ......................................................... 5 __~4PE:3.7S 1rl 

4. Amounts paid on your behalf (Sener may be retaining a portion of these amounts) 

To Public Officials 

(i) for license, tiUe & registration fees S 33.50; 

(ii) for official fees S______..!Nt.::;A~ ; 

(iii) for taxes (n/?I in Cash Sale Price) S NIA 33.50 
.~... To-ln5uran-ce Conlpanles for: 

Credit Ufo Insu~nce......... _ ... , •••, .......................................................................... S____..!Nt.::;A~ 

Crodit Disability Insurance.............................................................................-..... S____...:NI.::,:A 

NJA $ NlA 

N~ NtA 

To FIFTH THIRD for Net Trade-4n Payoff S __--....:6~.5::.:1~8::.:.9:.:.7 

ToNtA forNtA $ _____...:Nt~A 

TO~___.__.______ forN;.:/.:.;A'--___________5______Nl_A 

TONtA for NtA $ NlA___-!.:!!!C 

TONIA for NtA S NfA 
----!.:~ 

h~ ~~ ~ 
To NtA ~. tor N/A 

To~- rOrNtA 

..., .. 

TONIA for NtA S ____..:.N;.:.'/:..:.A 

Total.............................:....................._........._...._............................................................................................_...._...... $ 

5. Amount Financed 13 plus 4}........................................................................................_..............................._.. S 

6.552.47 (4) 
47.196.25 (5) 

Debt Cancellation Waiver Addendum (Optional) 
Purchase of a debt c~ncell~tion waiver isopf;o,;,;i ami is r;C'f ,c+';i~[; T·:' (/~,t;;in ,,'eoit. 1he \!"tms and conditions ofthe debl ii..itl1( tHllllon vli!ivC'c are set {oJ th in the ~'S Lt.:\ched {\(kiene,.kht. wflh.:i 1~:J IHtJ~H pi.1I cHe:O in(() this contract. The price for thE debt 

cancellation waiver h ~t forlh on this (ontran in the Itemization of Amount Financed under section 4. 
 I 

Buyer Signs .N~J-A--__ --~I·'--A________ --__________--__--__--__--____ 
Q.17634-51IAPR 09) 
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CLERK OF COURTS 
1M: 02 $ 05.28° 

93 PUBLIC SQ., ROOM 129 • • 0008002961 AUG112011 
MEDINA, OH 44256-2292 91 7199 9991 7030 4214 5530 • : MAIl£D FROM ZIP CODE 44256 

LEGAL DIVISION 

( 

~~IIIIIII~II~I~I~IIIIIII~IIII~~~llllllrn 

-" \"';;!fi. \:.t.·..... :.:... ; ~:~."' ,.... '.:' ... "." I' 

"DAVID B~ WADSWORTA ' 
MEDINA COUNTY ' 

: 

Z 1.1 '. ?-'7.c=:::=7= " 

' {;)~"(fS~-1n, . 

~~~t -Mi'~',' 
• :l ~ ATHO 8()ftftIES 

4411411CIV1224 

11CIV1224 

FORD MOTOR COMPANY 

c/o CT CORPORATION SYSTEM 

1300 E NINTH ST 

CLEVELAND OH 44114 

4411.4$150& C02Eo "".',111' .•. 11 •• ,1/. 'II'...11.1 ,'.II'IlII1,"J1111 III'J •• ,,' 
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CuDL Issue List Page I of I 

ISSUE LIST 

last Handling 


Date! 

Issue Status 


7/1/2011 

OPEN 

6/24/2011 

CLOSED 

4/22/2011 

CLOSED 

4/8/2011 

CLOSED 

3/4/2011 

CLOSED 

1/31/2011 

CLOSED 

12/2/2010 

CLOSED 

Name! 

Reason Desc 


 

DRP-VEHICLE REPURCHASE REQUEST 

 

CRC RELATED - LCRC CSR FOLLOWING 
CONTACT 

CLP -IN - BUYBACK - MULTIPLE REPAIRS 

 

ROADSIDE ASSISTANCE REQUEST-ESP 
COVERED 

RAV -OTHER 

MARKETING·PUBLIC PRIVATE-ESP
ACCESSORY 

ROADSIDE ASSISTANCE REQUEST
WARRANTY COVERED 

Vin! 
Case No. 

Model Year and 
Vehicle Line 

Issue 
Type 

1FTWW3CR3AE 2010 F-SERIES SUPER 
DUTY 

1738983360 

1FTWW3CR3AE  2010 F-SERIES SUPER 
DUTY 

06 

04 

1738983360 

1FTWW3CR3AE  2010 F-SERIES SUPER 
DUTY 

1738983360 

1FTWW3CR3AE  2010 F-SERIES SUPER 
DUTY 

04 

01 

1738983360 

1FTWW3CR3AE  2010 F-SERIES SUPER 
DUTY 

1738983360 

1FTWW3CR3AE  
DUTY 

08 

01 

1738983360 

1FTWW3CR3AE  2010 F·SERIES SUPER 
DUTY 

01 

1738983360 

Ford Confidential 

https:/Iweb.cudl.dealerconnection.com/Issues/CuDLIssueListPrint.asp?Page= VIN &Iss Vie... 8/16/2011 
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Customer Data Link - CuDL Page I of2 

All Action Details for Issue 

VIN: 1FTWW3CR3AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 1738983360 
Name: MR  Owner Status: Original WSD: 2010-06-14 
Symptom Desc: NO START ALL ENGINE TEMP Primary Phone:  
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:  
Issue Type: 06 BBB AUTO LlNE/DACO Issue Status: OPEN 

, .........• ,.", ......................................... " ..........." .. , 


Action: OPEN - PENDING ELIGIBILITY 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 80706 MI Comm Type: MAIL 
Analyst Name: GRESS,JEFF Analyst: J-GRESS1 
Action Date: 06/06/2011 Action Time: 11.00.25.993 Action Data: No 

Comments NEW CASE: FRD1120520. REPRESENTED BY CHRISTINA GILL ROSEMAN OF KIMMEL &SILVERMAN. 
PROBLEMS: ENGINE,TRANSMISSION. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 80706 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 06/07/2011 Action Time: 16,00.33.300 Action Data: No 

Comments CASE SPECIALIST CHANGED TO DONNA PATTERSON 

Action: OPEN - CABBB CASE ELIGIBLE 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 80706 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 06/08/2011 Action Time: 21.00.27.428 Action Data: No 

Comments OPEN - CABBB CASE ELIGIBLE 

Action: FIELD E-MAIL SENT - DRP 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 00815 RONNIE WATKINS FORD RESOLUTION PROGRAM 

Odometer: 80706 MI Comm Type: OTHER 
Analyst Name: COSTA Analyst: LCOSTA21(LCOSTA21 ),LOUIS 

Action Time:Action Date: 06/09/2011 Action Data: No13.19.43.166 

Comments DRS LOU COSTA --- TFOAM 1020065840 ---- DLR REPORT NOT NEEDED, AS VEH ONLY ELIGIBLE FOR 
REPAIRS COVERED BY DIESEL WARRANTY 

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 00815 RONNIE WATKINS FORD RESOLUTION PROGRAM 

Odometer: 80706 MI Comm Type: OTHER 
Analyst Name: COSTA Analyst: LCOSTA21(LCOSTA21 ),LOU IS 

Action Time:Action Date: 06/09/2011 Action Data: No13.28.13.305 

https:llweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAIIPrint.asp? Action==Acti... 8/16/2011 
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Customer Data Link - CuDL Page 2 of2 

Comments DRS LOU COSTA --- EMAILED BBB FMC POSITION THAT VEH ONLY ELiGI BLE FOR REPAIRS COVERED 
BY DIESEL WARRANTY -- OFFERED FSE INSPECTION WITH REPAIR OF VERIFIED WARRANTABLE CONCERNS 
COVERED BY DIESEL WARRANTY 

Action: DSB-COMPANY REPORT SUBMITTED 
Origin Desc: CONSUMER AFFAIRS - SMALLDealer: 00815 RONNIE WATKINS FORD CLAIM 

Odometer: 80706 MI Comm Type: OTHER 
Analyst Name: STONE Analyst: TSTONE26(TSTON E26) ,TERRIE 

Action Time:Action Date: 06/30/2011 Action Data: Yes15.58.47.989 

Comments SUBMITTED MRF TO THE BBB 

Data Element Name Data Value 

CUSTOMER CONTACTED BY FORD NO 
REGION RESPONDED TO DSB E-MAIL (YIN) NO 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 80706 MI Comm Type: MAIL 
Analyst Name: COSTELLO. MATT Analyst: M-COSTE3 
Action Date: 07/01/2011 Action Time: 21.00.41.166 Action Data: No 

Comments HEARING SCHEDULED ON 07/14/11 AT 10:00AM 

Ford Confidential 

https:llweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Acti... 8/16/2011 
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Customer Data Link - CuDL Page 1 of8 

All Action Details for Issue 

VIN: 1FTWW3CR3AE Year: 2010 Model: F-SERIES SUPER DUTY Case: 1738983360 
Name: MR  Owner Status: Original WSD: 2010-06-14 
Symptom Desc: INDICATOR CHECK ENGINE Primary Phone:  
Reason Desc: CRC RELATED - LCRC CSR FOLLOWING CONTACT Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 05/03/2011 

Action: CRC FOLLOW UP COMP, REOPEN -CUST NOT SATISFIED OR VEH NOT REPAIR 
Dealer: 05759 FRANK FLETCHER FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 80000 MI Comm Type: PHONE 
Analyst Name: BECERRA, MELISSA Analyst: MBECERR2 
Action Date: 05/03/2011 Action Time: 11.35.23.399 Action Data: No 

Comments SEE HISTORYCUST AGAIN HAVING DRIVABILITY ISSUES WITH VEH SON WAS DRIVING VEH FOR A 
VEH DELIVERY FOR WORK TO MISSOURI AND BROKE DOWN- WRENCH LIGHT BACK ON - VEH NOW BACK AT A 
DLRSHP IN MO AND HAS TO BE TORN INTO EVEN FURTHER FOR MORE REPAIRS- WANTS BUYBACK OR SOME 
ACTING FROM FORD BASED ON ONGOING ISSUES WITH A NEW TRUCK - UNSURE OF MILEAGE- CSM ADVISED I 
WILL DOCUMENT CONCERNS AND CONTACT DLR ALSO ADVISED THAT BASED ON MILEAGE, CSM WILL BE 
FOLLOWING UP ON REPAIRS AND POSSBLE OTHER NEXT STEPS- WILL NOT BE BOUGHT BACK AT THIS TIME 
CUST TO AWAIT CSM FlU - CSM CALLED DLRSHP - SPOKE TO ADVISOR JACCOB WHO IS HANDLlNG- SAYS IT IS A 
DIFFICULT TEMP SENSOR ISSUE- NOT YET REPAIRED-IS BEING WORKED ON . MILEAGE APPROX 80,000
ADVISED JACCOB OF CASE AND TO PLS UPDATE WHEN AVAILABLE- ALSO ADVISED OF BUYBACK REQUEST 
DENIED AND PREVIOUS CSM PROVISION OF GOODWILL ESP DUE TO CONCERNS, BUT CSM FlU WITH CUST 
ALSO NOW BEING ARRANGED AND REQUESTED 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 05759 FRANK FLETCHER FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: SPARACINO,ASHLEY Analyst: ASPARACI 
Action Date: 05/04/2011 Action Time: 11.49.29.798 Action Data: Yes 

Comments =CSM ASHLEY EXT: 7769 =INITIAL REVIEW =LTV: 85 =ESP: 84/200,000/8,000 HRS DIESELCARE WI 
ROADSIDE =OASIS: NO RECALLSIPROGRAMS RELATED =AWS: NO RELATED REPAIRS =GCQIS: NO RELATED 
REPORTS =OBC TO DLR417-623-5660 =SPOKE TO S1M MARK =STATES THE VEH IS THERE AND ARRIVED 
MONDAY THE 2ND =STATES THEY HAVE IT DIAG AND NEEDS TO REPLACE THE ECT TEMP SENSOR =STATES 
THE VEH WILL BE COMPLETED TOMORROW =STATES THE REPAIR IS COVERED UNDER WARRANTY =STATES 
THE PART ARRIVED TODAY =OBC TO CUST 440-539-1118 =SPOKE TO AL BRADLEY HUSBAND =CSM ADVISED 
THAT THE DLR NEEDS TO REPLACE THE ECT TEMP SENSOR WHICH THE PART ARRIVED TODAY AND WILL HAVE 
COMPLETED TOMORROW =STATES OK GREAT =CSM ADVISED I UNDERSTAND THEY WERE PROMISED 
REIMBURSEMENT ON ATOW BILL PREVIOUSLY IN WHICH I WOULD NEED THEM TO FAX ME A COpy OF THE TOW 
BILL SO WE CAN GET THAT PROCESSED =STATES IT WASN'T ATOW BILL IT WAS A RENTAL BILL =CSM ADVISED I 
WILL HAVE TO CLARIFY THAT WITH THE PREVIOUS AGENT BUT FAX THAT TO ME AND I WILL GET IT PROCESSED 
=CSM INQUIRING WHICH DLR IS HIS HOME DLR HE NORMALLY USES SO WE CAN PROCESS THIS 
REIMBURSEMENT THROUGH THEM =STATES RONNIE WATKINS FORD =CSM ADVISED OK GREAT IWILL FlU 5-6
11 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-06-2011 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 05759 FRANK FLETCHER FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 

https:llweb.cudl.dealerconnection.com/lssues/CuDLIssueActionsAlIPrint.asp? Action=ActL. 8/16/2011 
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Customer Data Link - CuDL Page 2 of8 

Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: SPARACINO,ASHLEY Analyst: ASPARACI 
Action Date: 05/06/2011 Action Time: 11.55.17.557 Action Data: Yes 

Comments =CSM ASHLEY EXT: 7769 =OBC TO CUST 440-539-1118 =SPOKE TO AL BRADLEY HUSBAND =CSM 
INQUIRING IF THE VEH HAD BEEN REPAIRED AND PICKED UP AS OF YET AND IF THEY ARE ABLE TO FAX ME THE 
RENTAL BILL =STATES THE VEH IS REPAIRED AND PICKED IT UP BUT ON THE WAY HOME THERE WAS A LOT OF 
EXHUAST SMOKE COMING OUT THE BACK OF THE CAB =STATES THEY WILL BE BRINGING THE VEH BACK TO 
RONNIE WATKINS FORD =STATES HE CALLED AND RENTAL COMPANY WAS SUPPOSED TO FAX THAT TO YOU 
=CSM ADVISED I NEVER RECEIVED THE FAX =STATES HE WILL CALL THEM AND HAVE THEM DO IT =STATES THE 
VEH WILL BE AT RONNIE WATKINS BY THIS AFTERNOON =CSM ADVISED MISSY WILL FlU 5-10-11 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-10-2011 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: TRANSFER ISSUE 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: OTHER 
Analyst Name: SPARACINO,ASHLEY Analyst: ASPARACI 
Action Date: 05/06/2011 Action Time: 11.55.39.390 Action Data: No 

Comments. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00815 RONNIE WATKINS FORD TEAM 

Comm Type: OUTBOUND EMAILOdometer: 67000 MI OTHER 
Analyst Name: Analyst: MBECERR2
BECERRA,MELISSA 
Action Date: 05/09/2011 Action Time: 17.22.11.114 Action Data: No 

Comments EMAILED CASE TO SM AND REQUEST UPDATES FROM 5-6 VISIT= THANK YOU 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: DEALER 
Odometer: 67000 MI Comm Type: OTHER 
Analyst Name: PAM BEAVERS Analyst: P-BEAVE6 
Action Date: 05/10/2011 Action Time: 12.05.19.575 Action Data: No 

Comments THEY VEHICLE WAS BROUGHT IN TO OUR QUICK LANE ON 5/8/11 FOR MAINTENANCE WORK -OIL 
CHANGE AND FUEL FILTER REPLACEMENT. NOTHING IS NOTED ON THE REPAIR ORDER AS TO ANY OTHER 
CONCERNS AT THAT TIME. PAM BEAVERS 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 00815 RONNIE WATKINS FORD TEAM 
Comm Type: OUTBOUND EMAILOdometer: 67000 MI OTHER 

Analyst Name: Analyst: MBECERR2BECERRA,MELISSA 
Action Date: 05/10/2011 Action Time: 13.21.42.211 Action Data: No 

https:llweb.cud l.dealerconnection.comlIssues/CuD LIssueActionsAlIPrint.asp? Action= Acti... 8/161201 1 
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Customer Data Link - CuDL Page 3 of8 

Comments EMAIL TO SM.." HEY, PAM. THANKS FOR GOING INTO CUDL TO CHECK ON NOTES FOR THE BRADLEY 
CASE 1738983360 . WE ARE INTERESTED IN FINDING OUT WHAT, IF ANYTHING, IS BEING DONE TO ADDRESS THE 
CONCERNS DESCRIBED BY THE CUSTOMER OF EXTREME EXHAUST FROM BACK OF THE CAB. IF THERE HAS 
BEEN NO PROBLEM FOUND ON THIS SYMPTOM, PLEASE CONFIRM THIS FOR DOCUMENTATION AND RELAYING 
TO MR. AND MRS. BRADLEY. AS IT STANDS NOW, THE REFERENCE TO A MAINTENANCE REQUEST ON THE 
TICKET IS NOT WHAT WE ARE SEEKING UPDATES ON TO ADDRESS THE CUSTOMERS DOCUMENTED VEH 
CONCERNS." THANK YOU FOR ALL- CASE INFO AND NUMBER ATTACHED 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 05/10/2011 Action Time: 14.26.02.459 Action Data: Yes 

Comments CSM CALLED CUST AT 440-539-1118 -ADVISED OF COMMUNICATIONS TO DATE-ALSOADVISED I WILL 
BE OUT OF OFFICE FROM 5-12 AND WILL RETURN 5-18- ADVISED TO STAY IN TOUCH WITH SM PAM BEAVER IN 
THE INTERIM- 5-18 CSM FlU - SEEKING DLR UPDATES ON ADDRESSING THE CUSTOMERS DOCUMENTED SMOKE 
FROM EXHAUST CONCERNS. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-18-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: DEALER 
Odometer: 67000 MI Comm Type: OTHER 
Analyst Name: PAM BEAVERS Analyst: P-BEAVE6 
Action Date: 05/10/2011 Action Time: 17.47.00.698 Action Data: No 

Comments **CORRECTIOW* I PUT THE WRONG DATE IN MY PREVIOUS UPDATE. THE LAST TIME THIS VEHICLE 
WAS IN OUR DEALERSHIP WAS MARCH 8, 2011. NOT 5/8/11:*THIS VEHICLE HAS NOT BEEN BACK IN OUR 
DEALERSHIP SINCE MARCH 8,2011 AT THAT TIME WE DID MAINTENANCE WORK AND CUSTOMER DID NOT 
MENTION ANY OTHER CONCERNS WITH THE VEHICLE. PAM BEAVERS 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 05/18/2011 Action Time: 14.38.20.986 Action Data: Yes 

Comments CSM CALLED CUST AT 440-539-1118 - CUST HAS NO APPTS SET TO BRING VEH IN =SAYS EXHAUST 
LEAK WAS FIXED- ONLY SEEKING RENTAL REFUNDING TOTAL NOW- TO FAX TO CSM- CSM TO CALL CUST WHEN 
RECEIVED 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-22-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: OTHER 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 05/18/2011 Action Time: 14.39.09.997 Action Data: Yes 

https:llweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAIIPrint.asp? Action=Acti... 8/16/2011 
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Customer Data Link - CuDL Page 4 of8 

Comments CORRECTION TO SILENT FlU 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-24-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00815 RONNIE WATKINS FORD 
TEAM 

Comm Type: INBOUND FAXOdometer: 67000 MI 
OTHER 


Analyst Name: 
 Analyst: MBECERR2BECERRA,MELISSA 

Action Date: 05/20/2011 Action Time: 13.09.43.266 Action Data: No 


Comments CSM RECEIVED FAX- RENTAL FORM UNCLEAR- CALLED NUMBER ON LETTERHEAD FOR JOHN 

MOTORS INC CAR RENTAL 256-547-3611 WHERE IS STATES VM IS FULL-? DISCONNECTS 


.-.«<------~-.---.~.-------------
Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: OS/20/2011 Action Time: 14.43.21.460 Action Data: No 

Comments CSM CALLED NUMBER BACK AGAIN FROM LETERHEAA ON FAX- CELL- VM FULL 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: OS/24/2011 Action Time: 11.39.19.900 Action Data: Yes 

Comments CSM RECEIVED FAX DUE TO A NO PAYMENT RECEIPT ON FILE- RENTAL FORM, DATES AND INFO 
ALSO UNCLEAR- CALLED NUMBER ON LETTERHEAD FOR JOHN MOTORS INC CAR RENTAL 256-547-3611 WHERE 
IS STATES VM IS FULL-? DISCONNECTS 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-26-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00815 RONNIE WATKINS FORD TEAM 

Comm Type: OUTBOUND EMAILOdometer: 67000 MI OTHER 
Analyst Name: Analyst: MBECERR2BECERRA,MELISSA 
Action Date: 05/24/2011 Action Time: 13.18.29.346 Action Data: No 

Comments EMAILED SM TO ADViSE.... TRYING TO REACH THE COMPANY OR TOW PERSON LISTED IN THE FAXED 
LETTERHEAD FROM MR. BRADLEY (CASE 1738983360). THUS FAR WHAT I HAVE RECEIVED BY FAX IS NOT A 
RECEIPT WITH ANY USEFUL INFO OR CONTACT ON IT. I AM PREPARED OTHERWISE TO REFUND HIM THE 
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RENTAL IF EVERYTHING CHECKS OUT. I WILL UPDATE CUDL ON ANY UPDATES ON RESOLVING THAT ONE. 

THANKS, PAM. 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 05/26/2011 Action Time: 10.47.32.523 Action Data: No 

Comments CALLED NUMBER ON LETTERHEAD FOR JOHN MOTORS INC CAR RENTAL 256-547-3611 WHERE IS 
STATES VM IS FULL-? DISCONNECTS- CALLED CUST AT 440-539-1118 -ADVISED MR BRADLEY AS PER ABOVE
ASKED FOR AVALID NUMBER TO REACH RENTAL COMPANY - CUST SAYS HE WILL CALL BACK TODAY TO 
PROVIDE TODAY 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 05/26/2011 Action Time: 11.19.31.257 Action Data: Yes 

Comments LIVE CALL BACK FROM CUST WHO PROVIDES ALT NUMBER: 256-312-2219 JOHN MOTORS RENTAL
MAY ALSO BE UNDER HIS SONS NAME: KEITH BRADLEY - CSM THANKED - ADVISED I WILL FlU WITH 
RESOLUTION AFTER REVIEW WITH JOHN MOTORS AND DLRSHP- CUST VERY AGREEABLE- FlU SET 6-2 - CSM 
CALLED THIS NUMBER TO SPEAK WITH JOHN MOTORS- CONFIRMED848.00 PAID BY DOUGLAS BRADLEY IN CASH 
ON 4-8- DEDUCTED INSURANCE FOR CUST - NO DAMAGE TO RENTAL- DISCOUNTED TOTAL FOR CUST 
SATISFACTION-

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-02-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: OTHER 
Analyst Name: BECERRA, MELISSA Analyst: MBECERR2 
Action Date: 05/26/2011 Action Time: 11.23.17.752 Action Data: No 

Comments CSM TO OBTAIN R 0 AND LINE FROM DLR TO HAVE 848.00 RENTAL REFUNDED TO CUST WITH P11 
FROM CRC - THANK YOU 

.................................................- ............................................................... _....................................................- .....................................- ........_.............._..... .. 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00815 RONNIE WATKINS FORD TEAM 

Comm Type: OUTBOUND EMAILOdometer: 67000 MI OTHER 

Analyst Name: 
 Analyst: MBECERR2BECERRA,MELISSA 

Action Date: 06/01/2011 Action Time: 10.51.08.686 Action Data: Yes 


Comments EMAILED SM TO REQUEST.. PLS UPDATE AS SOON AS POSSBILE...THE CASE FOR CUST BRADLEY IS 
JUST AWAITING AN RO AND LINE TO BE USED FOR THE P11 VEHICLE PAYMENT REFUND TO THE CUSTOMER
THANK YOU .., 

Data Element Name Data Value 
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DATE OF FOLLOW UP: 06-06-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: OTHER 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 06/06/2011 Action Time: 12.16.32.118 Action Data: Yes 

Comments SEE ALL CASES ON FILE- CMS AWAITING CLAIM INFO FOR REFUND AGREED TO- CUST HAS SINCE 
ISSUED LEGAL COMMUNICATIONS TO DRP- SILENT FlU ONLY 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-13-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: BROWN,JODY Analyst: JBR0W710 
Action Date: 06/13/2011 Action Time: 12.25.15.869 Action Data: Yes 

Comments == CSM JBR0W710 EXT 7744== OBC TO DLR == LM ON VM FOR PAM SIM == ADVISED THAT I WAS 
SEEKING TO DISCUSS THE CUST CASE WITH HER == ADVISED THAT CSM IS SEEKING TO GATHER INFORMATION 
FOR RO AND LINE NUMBER =SO THAT 848.00 REIMBURSEMENT CAN BE PROVIDED TO THE CUST == IN 
REGARDS TO RENTAL == AS PREVIOUSLY DOCUMENTED BY PREVIOUS AGENT == ADVISED OF MY CONTACT 
INFORMATION 866-631-3788 EXT 7744 == ALSO PROVIDED CSM EMAIL JBR0W710@FORD.COM == ADVISED TO 
PLEASE CONTACT WITH CODE INFORMATION SO THAT CSM CAN GET CODE PROVIDED == CSM WILL MONITOR 
FOR CODE INFORMATION =-== THANK YOU == CSM SCHEDULING SILENT FlU FOR FRIDAY 06/17/2011 BY 5 PM 
EST == TO VERIFY CODE INFORMATION HAS BEEN RECEIVED == 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-17-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: DEALER 
Odometer: 67000 MI Comm Type: OTHER 
Analyst Name: PAM BEAVERS Analyst: P-BEAVE6 
Action Date: 06113/2011 Action Time: 16.33.28.853 Action Data: No 

Comments WE HAVE NOT RECEIVED ANY INVOICES FROM CUSTOMER FOR REIMBURSMENT. I HAVE SENT EMAIL 
TO JODY BROWN WITH UPDATE.CUSTOMER DID BRING VEHICLE IN FOR EXHAUST LEAK ON 5/25/11 WE HAVE 
REPAIRED VEHICLE. CUSTOMER PAID FOR THE REPAIR. CUSTOMER HAS NOT MENTIONED TO RONNIE WATKINS 
FORD ANYTHING ABOUT REIMBURSMENTS. PAM BEAVERS 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: ALLEN ROBERT Analyst: RALLE192 
Action Date: 0611712011 Action Time: 10.20.13.384 Action Data: Yes 

Comments CSM ROB EXT 7700 - OBC TO DLR LEFT VIM FOR UPDATE - PER CSM JODY'S SILENT FlU - RESETTING 
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FlU FOR 06-20 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-20-2011 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: DOCUMENT ADDITIONAL INFORMATION 

Dealer: 00815 RONNIE WATKINS FORD Origin Desc: DEALER 

Odometer: 67000 MI Comm Type: OTHER 

Analyst Name: PAM BEAVERS Analyst: P-BEAVE6 

Action Date: 06/1712011 Action Time: 11.12.49.989 Action Data: No 


Comments REPAIR ORDER FOR REIMBURSMENT TO CUSTOMER RO # 221644 LINE AFOR $848.00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: OTHER 
Analyst Name: BROWN,JODY Analyst: JBR0W710 
Action Date: 06/17/2011 Action Time: 13.18.53.015 Action Data: No 

Comments == CSM RECEIVED EMAIL FROM DLR == CSM SENT EMAIL TO DLR TO PROVIDE CODE FOR CUST 
REIMBURSEMENT == P&A 00815 == RO 221644 == LINE ON == TOTAL 848.00 == P11 CODE M09KR == CSM ADVISED 
DLR TO PLEASE UPDATE CASE OR CSM ONCE THE CHECK HAS BEEN SENT TO CUST == SO CSM CAN CLOSE 
CASE == AS THERE IS NO CUST CONTACT REQUIRED == 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: ALLEN ROBERT Analyst: RALLE192 
Action Date: 06/20/2011 Action Time: 11.26.51.552 Action Data: Yes 

Comments CSM ROB EXT 7700 - OBC TO DLR LEFT AVM WITH PAM - SETTING AFlU 06-21 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-21-2011 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00815 RONNIE WATKINS FORD TEAM 

Comm Type: INBOUND EMAILOdometer: 67000 MI OTHER 
Analyst Name: ALLEN Analyst: RALLE192ROBERT 
Action Date: 06/20/2011 Action Time: 15.16.24.734 Action Data: Yes 

Comments CSM ROB EXT 7700 PAM s/ADMIN ADVISED THAT THE CHECK WILL BE SENT OUT ONCE THE 
PAYMENT IS RECIEVED - CSM ADVISED THAT SHE DOCUMENT THE CHECK NUMBER ONCE THE CHECK HAS 
BEEN SENT - RESETTING FlU FOR LATER THIS WEEK 06-23 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-23-2011 
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TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: ALLEN ROBERT Analyst: RALLE192 
Action Date: 06/23/2011 Action Time: 14.38.30.370 Action Data: Yes 

Comments CSM ROB EXT 7700 - PAM SlA ADVISED THE AMOUT OF CHECK $848.00 - CSM SENT AN EMAIL 
ADVISING FOR A CHECK # - ONCE CSM RECEIVES CHECK # CSM WILL CALL CUST WITH INFO AND CLOSE CASE 
SETTING FlU 06-24 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-24-2011 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CONCERN RESOLVED 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 67000 MI Comm Type: PHONE 
Analyst Name: ALLEN ROBERT Analyst: RALLE192 
Action Date: 06/24/2011 Action Time: 11.58.50.764 Action Data: Yes 

Comments CSM ROB EXT 7700 - OBC TO DLR SPOKE WITH PAM SIA - SlA ADVISED OF CHECK # 73669 - OBC TO 
TO CUST - CSM ADVISED CUST OF CHECK # AND AMOUT OF CHECK - NO FURTHER ACTION FROM CSM 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 86 

PARTS ESCALATION USED? (YIN) N 

TECH ASSIST (FSE INVOLVED) USED? (YIN) N 

TECH HOTLINE CONSULTED? (YIN) N 

ESP USED? (YIN) N 

SCP USED? (YIN) N 

X-PLAN USED? (YIN) N 

CLP FINANCIAL ASSIST PROVIDED? (YIN) Y 

--ESTIMATED REPAIR COST(@WARRRATES) ($) 848.00 

-CUSTOMER'S SHARE OF REPAIR COST ($) o 

--DEALER'S SHARE OF REPAIR COST-P18 ($) o 

--DEALER'S SHARE OF REPAIR COST-OTHER($) o 

--FORD'S SHARE OF REPAIR COST-P11 ($) 848.00 

CLP FINANCIAL ASSIST DENIED? (YIN) N 

NONE OF THE ABOVE (YIN) N 


Ford Confidential 
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All Action Details for Issue 

VIN: 1FTWW3CR3AE Year: 2010 Model: F-SERIES SUPER DUTY Case: 1738983360 
Name: MR Owner Status: Original WSD: 2010-06-14 
Symptom Desc: FUEL SYSTEM LEAKS PUMP/SEAL AREA Primary Phone:  
Reason Desc: CLP -IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 02101/2011 

Action: TIER II ESCALATION - BUYBACK 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 59000 MI Comm Type: PHONE 
Analyst Name: TORRES CONNIE Analyst: CTORRE55 
Action Date: 01/31/2011 Action Time: 13.27.05.779 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

AL BRADLEY 4405391118 SPOUSE 

Comments CUSTOMER SAID: -MULTI REPAIR -5000 MI-WATER IN FUEL WOULD NOT WARRANTLY- COST $10,500 
TO FIX, -COUPLE OF MONTHS LATER DIED WHILE DRIVING IT-WIREHARNESS REPLACED (WARRANTY) -THEN 
SMOKING REALLY BAD-WIRING HARNESS AND FUEL PUMP(WARRANTY} -OIL LEAK IN FRONT(WARRANTY) -OIL 
LEAK IN BACK (WARRANTY)-CURRENT CONCERN POWER STIRRING PUMP LEAKING ABOUT 1/2 PINT UNDER 
TRUCK THIS MORNING-NOT TAKE TO DEALERSHIP-CONCERN THE WARRENTY HAS RAN OUT AND WILL 
CONTINUE TO HAVE PROBLEMS WITH TRUCK -REQUESTING BUYBACK RONNIE WATKINS FORD101 GEORGE 
WALLACE DRIVEGADSDEN AL 35903(256) 543-9400CRC ADVISED: NOTE: CUSTOMER IS REQUESTING A BUYBACKI 
HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO OUR CUSTOMER CARE 
SOLUTIONS TEAM. YOU WILL BE CONTACTED BY ASPECIALIST TO DISCUSS YOUR ISSUE WITHIN 2BUSINESS 
DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S COMMITMENT IS TO 
HONOR THE NEW VEHICLE LIMITED WARRANTY. 

Action: CUSTOMER DOES NOT WISH TO ADDRESS AT THIS TIME 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 59000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 02101/2011 Action Time: 13.21.23.202 Action Data: No 

Comments CSM MISSY X7745- REVIEWED VEH AND HISTORY - HOTLINE CONTACT 1/13/11 AND JULY 2010 FOR 
RUNS ROUGH CONCERN- NO OTHERS TO DATE - NO FORD ESP ON FILE- AS PER CUST, CURRENT CONCERN
CALLED CUST MR  - CUST CONFIRMS MILEAGE- CUST SAYS THAT VEH IS DRIVEN BY 
CUSTOMER'S SON- CURRENT CONCERN IS POWER STIRRING PUMP LEAKING ABOUT 1/2 PINT UNDER TRUCK 
VEH OUT OF STATE WITH SON- SAYS THAT HE WAS TOLD THE LEAK ISSUE IS NOT UNDER ANY WARRANTY- 3/36 
WOULD HAVE COVERED IT, BUT HAS NOT BEEN DIAGNOSED(?)- CSM ADVISED THAT WHEN VEH IS AT THE 
DLRSHP, CAN REVIEW OPTIONS FOR ASSISTING IN COST IF WARRANTABLE, - WILL NOT BE ABLE TO MAKE ANY 
DECISIONS ON THIS UNTIL VEH IS AT DLRSHP AND DIAGNOSE- CUST SAYS HE HAS HAD TOO MANY ISSUES 
WITH VEH ALREADY AND THINKS IT IS A LEMON THAT SHOULD BE BOUGHT BACK AND GET ANEW ONE- CSM 
ADVISED THAT WHILE VEH WILL NOT BE BOUGHT BACK OR REPLACED BY MANUFACTURER, BUT WILL ASSIST IN 
REPAIR COST AND CAN REVIEW WHEN VEH IS BROUGHT IN IF WE CAN ISSUE AGOODWIL DEISEL CARE ESP TO 
HELP CUST WITH FUTURE ENGINE ISSUES- CUST SAYS HE WOULD RATHER HAVE AN EXTENSION ON BTB 
WARRANTY- ( SEE MILEAGE IS 59000 NOW AND VEH IS BEIBNG DRIVEN OUT OF STATE) - CSM ADVISED CUST 
THAT AT EARLIEST CONVENIENCE BASED ON MILEAGE AND IN ORDER TO REVIEW CURRENT CONCERN AND 
ESP REQUEST- ALSO ADVISED NO BTB WARRANTY EXSTENSION - CUST AGREEABLE, SAYS HE THOUGHT MAY 
HAVE TO GET AN ATTRONEY -PROVIDED CUST WITH CSM CALL BACK NUMBER AND CASE NUMBER TO ADVISE 
WHEN SON IS LOCAL AND APPT IS SET- CUST AGREESCLOSED UNTIL FURTHER NOTICE- ALSO REMINDED THAT 
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MILEAGE IS CRUCIAL TO DETERMINE ASSISTANCE AND ESP OPTION- CUST AWARE 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 59000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 02/04/2011 Action Time: 12.07.48.204 Action Data: Yes 

Comments CSM MISSY X7745- LIVE CALL FROM MRS BRADLEY WHO SAYS VEH WAS TAKEN TO DLRSHP THIS 
MORNING FOR DIAG-UPDATING CSM AS REQUESTED OF HUSBAND ( SEE HISTORY) - ADVISED CUST THAT IWILL 
RE-OPEN CASE AND WILL FlU WITH CUST NO LATER THAN 6 PM EST 2-7- CUST VERY AGREEABLE 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-07-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CRC FOLLOW UP COMP, REOPEN -CUST NOT SATISFIED OR VEH NOT REPAIR 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 59000 MI Comm Type: OTHER 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 02104/2011 Action Time: 12.26.09.301 Action Data: No 

Comments - RE-OPENED 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 59000 MI Comm Type: OTHER 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 02104/2011 Action Time: 12.26.50.236 Action Data: Yes 

Comments FlU WITH CUST NO LATER THAN 6 PM EST 2-7 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-07-2011 

TIME OF FOLLOW UP (HH:MM): 17:30 


Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 61000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 02/07/2011 Action Time: 16.56.09.456 Action Data: Yes 

Comments CSM - CALLED DLR TO CHECK ON DIAG - SM PAM UNAVAILABLE AS PER JOEY IN SVC - WAS 
REFERRED TO STEVE SMITH WHO SAYS CHANGED OIL AND FOUND NOTHING ELSE WRONG WITH POWER 
STEERING - CUST TOOK VEH SAME DAY (FRI) - CUST HAS SINCE COME BACK TODAY FOR CONCER OF 
RUNNING ROUGH AND MAYBE AFUEL ISSUE- DLR NOT ABLE TO TAKE VEH IN AS FYET DUE TO MANY ITHER 
VEHS TO HANDLE RIGHT NOW- CUST OPTE TO LEAVE VEH FOR DIAG IN TURN- POSSBILY FRI BEFORE VEH CAN 
BE LOOKED AT FOR DRIVABILITY CONCERN FOR CUST - WILL UPDATE - CSM CALLED CUST MR BRADLEY 440
539-1118 - REITERATED AS PER CALL TO DLR - CUST AGREEABLE- CSM TO FlU ON FR12-11 BY 6 PM EST· SAYS 
CURRENT SYMPTOM IS SMOKING AND RUNNING ROUGH - CSM CONFIRMED CUST IS AWARE OF WAIT ON DIAG 
AT DLRSHP, THOUGH HE IS OUT MONEY WHEN VEH IS DOWN· CUST MAY SPEAK WITH STEVE SMITH ON 
DRIVABILITY IN THE INTERIM-( CUST ALSO MENTIONS HE WANTS TO GET OUT OF THE VEH) - CSM ALSO 
ADVISED OF NO BUYBACK OR REPLACEMENT AVAIL THRU FORD, ALTHOUGH HAPPY TO FlU ON FACILTIATING 

https:/ Iweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint. asp? Action=Acti... 8116/2011 

EA11-003 000218LC



Customer Data Link - CuDL Page 3 of8 

SVC AND CONFIRMING THAT HOTLINE IS UTILIZED IF ANY ASSISTACNE IS NEEDED- CUST SAYS HE MAY HAVE 
TO THINK ABOUT GETTING LEGAL HELP IF NO REPLACEMENT - - CUST SAYS VEH IS NOW 61,000 MILES AS SON 
DROVE VEH SINCE LAST CALL WITH CUST ( MILAGE UPDATED) - CSM ALSO AS PER CUST INQUIRY, ADVISED OF 
5/100,000 DETAIL FOR ENGINE WARRANTY- CUST TO SEE DLR ABOUT POSSBILE PIU OF VEH UNTIL DLR IS AVAIL 
TO DIAGNOSE IT 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-11-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: DEALER 
Odometer: 61000 MI Comm Type: VISIT 
Analyst Name: PAM BEAVERS Analyst: P-BEAVE6 
Action Date: 02108/2011 Action Time: 14.12.18.224 Action Data: No 

Comments WE HAVE INSPECTED THE VEHICLE FOR LEAKS NO LEAKS FOUND. CUSTOMER PICKED VEHICLE UP 
FRIDAY 2/4/11 CUSTOMER BROUGHT BACK IN YESTERDAY 217111 FOR RUNNING ROUGH WE HAVE NOT BEEN 
ABLE TO VERIFY ANY CONCERNS AT THIS POINT. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 61000 MI Comm Type: OTHER 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 02/10/2011 Action Time: 09.17.40.896 Action Data: No 

Comments SEEKING STATUS OF REVIEW FOR 2-11 FOLLOW UP- PLS ENSURE ALL BULLITENS ARE CHECKED 
AND HOTLINE TO CHECK ON POSSBILE KNOWN CONCERNS IF APPLICABLE- THANK YOU 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: DEALER 
Odometer: 61000 MI Comm Type: VISIT 
Analyst Name: STEVE SMIT Analyst: S-SM1100 
Action Date: 02110/2011 Action Time: 17.17.18.352 Action Data: No 

Comments TEST DROVE VEHICLE NUMEROUS TIMES AND PULLED CODES NO TROUBLE CODES-COLD STARTED 
NUMEROUS TIMES COULD NOT VERIFY 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 61000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 02111/2011 Action Time: 17.32.26.052 Action Data: Yes 

Comments CSM CALLED CUST MR BRADLEY 440-539-1118 - ADVISED OF UPDATES FROM DLRS AND NO 
BULLITENS- ASKED FOR TRADE ASSISTANCE- CSM DECLINED AND EXPLAINED WHY- DID ADVISE OF ESP 
POSSIBLY AVAIL FOR PEACE OF MIND DUE TO CUST CONCERNS AND WORRIED ABOUT EXPENSIVE REPAIRS 
OUTSIDE OF WARRANTY-TUESDAY 2-17 BY 5:30 PM EST - CUST VERY AGREEABLE TODAY 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-17-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 
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Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 61000 MI Comm Type: OTHER 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 02114/2011 Action Time: 14.29.16.768 Action Data: No 

Comments REQUESTED UPDATE FROM SM ON VEH - CSM TO FlU 2-17- SEEKIGN CONFIRMATION OF DLR FINAL 
COMMUNICATIONS WITH CUST AND FINAL DIAG -THANK YOU 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: DEALER 
Odometer: 61000 MI Comm Type: VISIT 
Analyst Name: PAM BEAVERS Analyst: P-BEAVE6 
Action Date: 02114/2011 Action Time: 14.46.58.689 Action Data: No 

Comments WE RAN SEVERAL DIAGNOSTIC TEST, FOUND NO CODES AND VEHICLE WAS OPERATING NORMAL. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 61000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 02117/2011 Action Time: 15.31.25.130 Action Data: Yes 

Comments - CSM CALLED CUST AT BRADLEY 440-539-1118 - REVIEWED DLR UPDATES AND CONCERNS 
DOCUMENTED- NPF WITH POWER STEARRING LEAKS- MAY CALL DLR AND CSM IF ANY FUTURE CONCERNS TO 
BE FOLLOWED UP ON - ALSO ADVISED OF OFFER FOR 71200 DEISEL CARE ESP AS GOODIWLL - CUST ACCEPTS 
CONFIRMS ADDRESS AND VEH OWNER NAME ON FILE AS CORRECT - CSM TO LOAD ESP - SILENT FlU TO AWAIT 
APPROVAL ONLY- CUST AGREEABLE TO CASE CLOSING UNTIL FURTHER NOTICE OTHERWISE-

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-02-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00815 RONNIE WATKINS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 61000 MI Comm Type: OTHER 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 02125/2011 Action Time: 11.36.20.142 Action Data: No 

Comments ESP REJECTED IN RAV- RESUBMITIING 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00815 RONNIE WATKINS FORD TEAM 

Comm Type: OUTBOUND EMAILOdometer: 61000 MI OTHER 
Analyst Name: Analyst: MBECERR2BECERRA,MELISSA 
Action Date: 02125/2011 Action Time: 11.46.52.222 Action Data: No 

Comments EMAILED BILL BILLUPS TO ASK FOR ONLINE ASSISTANCE WITH ESP UPLOAD CONCERN 
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Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00815 RONNIE WATKINS FORD 
TEAM 

Comm Type: INBOUND EMAIL·Odometer: 61000 MI 
OTHER 


Analyst Name: 

Analyst: MBECERR2BECERRA,MELISSA 


Action Date: 02125/2011 Action Time: 11.58.28.583 Action Data: No 


Comments ONLINE CONCERN IN RAV RESOLVED· CSM UPLOADED ESP DEILSE CARE 71200 LIMITED ENGINE 
COVERAGE REQUEST 

Action: CONCERN ADDRESSED 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00815 RONNIE WATKINS FORD 
TEAM 

Comm Type: INBOUND EMAIL·Odometer: 61000 MI 
OTHER 

Analyst Name: 
Analyst; MBECERR2

BECERRA,MELISSA 
Action Date: 03/01/2011 Action Time: 09.01.26.645 Action Data: Yes 

Comments RECEIVED APPROVAL EMAIL FOR ESP· CSM CLOSING CASE UNTIL FURTHER NOTICE 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 86 

PARTS ESCALATION USED? (YIN) N 

TECH ASSIST (FSE INVOLVED) USED? (YIN) N 

TECH HOTLINE CONSULTED? (YIN) N 

ESP USED? (YIN) Y 

SCP USED? (YIN) N 

X-PLAN USED? (YIN) N 

CLP FINANCIAL ASSIST PROVIDED? (YIN) N 

·-ESTIMATED REPAIR COST(@WARRRATES) ($) 

-CUSTOMER'S SHARE OF REPAIR COST ($) 

--DEALER'S SHARE OF REPAIR COST·P18 ($) 

--DEALER'S SHARE OF REPAIR COST·OTHER($) 

-FORDS'S SHARE OF REPAIR COST·P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) N 

NONE OF THE ABOVE (YIN) N 


Action: TRANSFER ISSUE 
Dealer: 09916 LARRY HILLFORD. INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 61000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 04/07/2011 Action Time: 13.31.04,052 Action Data: No 

Comments TOOK LIVE CALL FROM CUST WHO SAYS HAS HAD OTHER ISSUES SINCE LAST ISSUES- THREE 
REPAIRS SINCE - TRANSMISSION HAS NOW BLOWN OUT AND WONT MOVE AT ALL WHILE THEY WERE DRIVING
SON WAS DRIVING VEH TODAY AND WAS JUST RETURNED FROM THE DLRSHP YESTERDAY IN GADSTEN· BEING 
TOWED TO VEH TO DLRSHP IN CLEVELAND TN 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 09916 LARRY HILLFORD.INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 62000 MI Comm Type: OTHER 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 04/07/2011 Action Time: 13,46.08.368 Action Data: Yes 
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Comments CSM FOR JODY X 7744- CUST CALLED RIGHT BACK AS REQUESTED TO CONFIRM DLR INFO - APPROX 
MILEAGE 62000- VEH MID-TOW- CSM ADVISED CUST OF CSM FlU FROM JODY WITH CURRENT DLR ON DIAG AND 
CONCERN REVIEW- APOLOGIZED FOR INCONVENIENCE WITH NEW VEH - CUST AGREES TO AWIAT FlU AS 
ADVISED- CSM EMAILED CMS JODY TO ADVISE OF CASE OPEN TODAY AND TRANSFER OF CASE AND FlU FOR 4
8- THANK YOU 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-08-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 09916 LARRY HILLFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 62000 MI Comm Type: PHONE 
Analyst Name: BROWN.JODY Analyst: JBR0W710 
Action Date: 04/08/2011 Action Time: 09.28.29.908 Action Data: Yes 

Comments ==CSM JBROW710 EXT 7744==INITIAL CASE CONTACT=ALL APPROPRIATE RESOURCES HAVE BEEN 
ALREADY BEEN REVIEWED=RESOURCES INCLUDE OASIS. CUDL HISTORICS. GCQIS. LTV AND AWS== 2010 F-350 
6.4 == WSD 06/14/2010 == 841200/8000 HRS DIESEL ESP == NO WARRANTY REPAIRS FOR TRANS CONCERNS == 
THE VEH HAS A CAR HAULER ON THE BACK == THERE WERE 3VEHS ON THE HAULER == THE HAULER HAS 3 
AXLES == DLR IS NEEDING TO VERIFY IF THE VEH IS HAULING TO MUCH == ADVISED NEED TO GET WITH 
HOTLINE == AND WILL ALSO NEED TO TAKE PICTURES == DLRAGREED == THEY WILL START THE DIAGNOSIS 
TODAY (4/8) === DLR WILL ADVISE ONCE DIAGNOSIS IS COMPLETE == NEXT STEPS == OBC TO CUST AL 
BRADLEY 440-539-1118 == SPOKE TO MR BRADLEY == I NEED TO ADVISE YOU THAT THIS CALL IS RECORDED 
FOR QUALITY ASSURANCE == THE CUST ADVISED THAT THE GEARS WOULD NOT WORK == THE CUST COULD 
NOT GET THE VEH INTO GEAR == THE CUST ADVISED THAT THE VEH HAS A CAR HAULER == THE HAULER 
HOLDS 3VEHS == IT IS A 3 AXLE TRAILER == THE CUST ADVISED THAT HE WAS HAULING AT THE TIME OF THE 
TRANS CONCERN == AND THERE WERE 3VEHS ON THE HAULER == THE CUST DID VERIFY THE MILEAGE OF THE 
VEH == ADVISED THAT THE DLR IS GOING TO START THE DIAGNOSIS TODAY (4/8) == ADVISED THAT THE DLR IS 
GOING TO CONTACT HOTLINE == ADVISED THAT WE CAN THEN GO FORWARD FROM THERE == THE CUST IS 
UPSET THAT HE JUST GOT THE VEH BACK == AND IS HAVING ANOTHER CONCERN == ADVSIED OF MY 
INFORMATION 866-631-3788 EXT 7744 == SCHEDULED FlU FOR MONDAY 04/11/2011 BY 5 PM EST == TO VERIFY 
WHAT THE DLR HAS FOUND == NEXT STEPS == 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-11-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 09916 LARRY HILLFORD. INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 62000 MI Comm Type: PHONE 
Analyst Name: BROWN.JODY Analyst: JBROW710 
Action Date: 04/11/2011 Action Time: 09.41,32.439 Action Data: Yes 

Comments ==CSM JBROW71 0 EXT 7744== OBC TO DLR == SPOKE TO CLYDE SlM == THE TRANS HAD 
CATASTROPHIC FAILURE == CHUNKS OF METAL IN THE TRANS == THERE WERE SEVERAL SELINOID FAILURES 
== THE TOTAL 3775.41 == CSM ADVISED WILL ASSIST WITH 3020,33 (80%) == CUST RESPONSIBLE FOR 755.08 
(20%) == OBC TO CUST AL BRADLEY 440-539-1118 == LM ON VM == ADVISED OF OFFER OF ASSISTANCE == 
ADVISED THAT IF HE IS SEEKING TO ACCEPT THE OFFER OF ASSISTANCE == HE WILL NEED TO CONTACT THE 
DLR TO AUTHORIZE THE REPAIRS OF THE VEH == SCHEDULED FlU FOR MONDAY 04/18/2011 BY 5 PM EST == TO 
VERIFY VEH HAS BEEN REPAIRED == VERIFY THE REPAIR OF THE VEH == 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-18-2011 
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TIME OF FOLLOW UP (HH:MM): 18:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 09916 LARRY HILLFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 62000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 04/1812011 Action Time: 09.20.37.682 Action Data: Yes 

Comments CSM FOR JODY X7744- CALLED CURRENT DLR LARRY HILLFORD, INC. DEALER ADDRESS: 2496 
SOUTH LEE HIGHWAY CLEVELAND TN 373117340 DEALER MAIN PHONE: 423-472-5454 - SPOKE TO ROBERT WHO 
ADVISES THEY ARE AWAITING A REMAN TRANSMISSION TO INSTALL IN VEH - TRANNY IS EN ROUTE FROM 
ANOTHER DLR AS THE ORDER FRO FORD IS BACKORDERED ( USING SUPPLIER FRED JONES. COULD NOT BUY 
FROM DLR DIRECT) TRANNY DUE ANY DAY, - MAY BE MIDDLE OF NEXT WEEK BEFORE COMPLETED- DIESEL 
TEHC IS OUT AND SVC DEPT IS BACKED UP BY THREE VEHS-CSM CALLED CUST AT AL BRADLEY 440-539-1118
ADVISED OF APPROX COMPLETION DATE ESTIMATE OF MID- NEXT WEEK- ADVISED TO STAY IN CONTACT WITH 
ADVISOR ON PROGRESS AS WELL IF DESIRED AND RESET CSM FOR NO LATER THAN 6 PM EST 4-26 TO FlU 
WITH CUST ON REPAIRS AND ENSURE IF VEH IS NOT REPAIRED, UPDATES ARE RELAYED- ALSO REMINDED OF 
JODY'S CALL BACK NUMBER AND EX AS WELL AS CASE NUMBER AS REFERENCE- CUST SAYS THIS VEH IS HIS 
SONS AND HE LIVES IN ALABAMA- COST 200 DOLALRS FOR CUSTOMERS FRIEND TO COME AND GET HIM, AND 
HAS NO TRANSPORTATION - CSM ADVISED OF 50 DOLLARS PER DAY FOR TEN DAYS REFUNDABLE- CUST 
AGREEABLE 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-26-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 09916 LARRY HILLFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 62000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 04/20/2011 Action Time: 14.50.14.018 Action Data: No 

Comments RECEIVED MSG FROM CUST WHO SAYS HE WOULD" LIKE CALL BACK AS IT SEEMS THAT FORD IS 
DRAGGING THEIR FEET ON THIS REPAIR" PROVIDES CASE NUMBER AND CALL BACK NUMBER 440-539-1118 
CSM FORWARDED TO VM OF CURRENT CSM JODY X7744 TO REQUEST CST CALL BACK 

-------~. -~ ...
Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 09916 LARRY HILLFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 62000 MI Comm Type: PHONE 
Analyst Name: BROWN,JODY Analyst: JBROW710 
Action Date: 04/20/2011 Action Time: 15.29.36.724 Action Data: Yes 

Comments ==CSM JBR0W710 EXT 7744 == CSM RECEIVED VM FOR CSM ADVISING CUST IS SEEKING CONTACT 
FROM CSM == ADVISING THAT THE DLR IS DRAGGING THEIR FEET WITH THE REPAIR == OBC TO DLR == SPOKE 
TO CLYDE SlM == THE VEH HAS BEEN REPAIRED == THE CUST IS GETTING READY TO LEAVE THE DLR == OBC 
TO CUST AL BRADLEY 440-539-1118 == LM ON VM == ADVISED THAT I UNDERSTAND THAT THE VEH IS READY TO 
BE RELEASED AT THIS TIME == SHOULD BE LEAVING THE DLR == ADVISED WILL FlU FRIDAY 04/2212011 BY 5PM 
EST == TO VERIFY THE REPAIRS OF THE VEH == 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-22-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
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Dealer: 09916 LARRY HILLFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 62000 MI Comm Type: PHONE 
Analyst Name: BECERRA,MELISSA Analyst: MBECERR2 
Action Date: 04/20/2011 Action Time: 15.46.39.759 Action Data: No 

Comments RECEIVED MSG FROM CUST WHO SAYS HE WOULD" LIKE CALL BACK AS HE JUST MISSED CALL FOR 
CSM "- CSM FORWERDED MSG TO CSM JODY FOR CALL BACK AND REQUEST TO CLARIFY WITH CUST THE EXT 
TO REACH CORRECT CSM - THANK YOU 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 09916 LARRY HILLFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 62000 MI Comm Type: PHONE 
Analyst Name: BROWN,JODY Analyst: JBROW710 
Action Date: 04/20/2011 Action Time: 16.01.23.385 Action Data: No 

Comments ==CSM JBROW710 EXT 7744 == CSM RECEIVED VM FOR CSM ADVISING CUST IS SEEKING CONTACT 
FROM CSM == ADVISING THAT THE DLR IS DRAGGING THEIR FEET WITH THE REPAIR == OBC TO CUST AL 
BRADLEY 440-539-1118 == SPOKE TO MR BRADLEY == THE CUST ADVISED THAT THE DLR DAMAGED THE TOW 
MOTOR == CUST ALSO REQUESTING TOW REIMBURSEMENT AS ADVISED BY PREVIOUS CSM == CSM ADVISED 
WILL HAVE HIM FAX IN RECEIPTS WHEN HE RETURNS RENTAL == CUST AGREED -== ADVISED WILL KEEP 
SCHEDULED FlU == CUST AGREED == 

Action: CONCERN RESOLVED 
Dealer: 09916 LARRY HILLFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 62000 MI Comm Type: PHONE 
Analyst Name: BROWN,JODY Analyst: JBR0W710 
Action Date: 04/2212011 Action Time: 09.57.52.153 Action Data: Yes 

Comments ==CSM JBR0W710 EXT 7744==OBC TO DLR == SPOKE TO CLYDE SlM == THE TRAILER HITCH HAS 
BEEN FIXED == THE CUST HAS THE VEH == OBC TO CUST AL BRADLEY 440-539-1118 == LM ON VM == ADVISED 
THAT I WAS SEEKING TO SEE HOW HIS VEH WAS DOING AT THIS TIME == ADVISED THAT IF HE HAS ANY FUTURE 
QUESTIONS OR CONCERNS TO PLEASE GIVE US A CAlL BACK == PROVIDED NUMBER FOR CRC 800-392-3673 == 
AT THIS TIME NO FURTHER ACTION IS REQUIRED FROM CSM == CASE CLOSED == 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 85 

PARTS ESCALATION USED? (YIN) N 

TECH ASSIST (FSE INVOLVED) USED? (YIN) N 

TECH HOTLINE CONSULTED? (YIN) N 

ESP USED? (YIN) N 

SCP USED? (YIN) N 

X-PLAN USED? (YIN) N 

CLP FINANCIAL ASSIST PROVIDED? (YIN) N 

-ESTIMATED REPAIR COST(@WARR RATES) ($) 

--CUSTOMER'S SHARE OF REPAIR COST ($) 

-DEALER'S SHARE OF REPAIR COST-P18 ($) 

--DEALER'S SHARE OF REPAIR COST-OTHER($) 

-FORD'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) N 

NONE OF THE ABOVE (YIN) Y 


Ford Confidential 
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All Action Details for Issue 

Model: F-SERIES SUPER Case:VIN: 1FTWW3CR3A  Year: 2010 DUTY 1738983360 
Name:  Owner Status: Original WSD: 2010-06-14 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE Primary Phone: RELATED 
Reason Desc: ROADSIDE ASSISTANCE REQUEST-ESP COVERED Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE - TOW - WHEEL LIFT 
Dealer: Origin Desc: COACHNET - CAC 
Odometer: 076237 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 04/08/2011 Action Time: 20.33.18.547 Action Data: No 

Comments MILEAGE:76237/CALLER:KEITH/MEMBER IS CARRYING A CA 

Ford Confidential 
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Customer Data Link ~ CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FTWW3CR3AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 1738983360 
Name: MR  Owner Status: Original WSD: 2010-06-14 
Symptom Desc: ENGINE GENERAL CONCERN MECH FAILURE Primary Phone:  
Reason Desc: RAV  OTHER Secondary Phone:  
Issue Type: 08 RAV Issue Status: CLOSED 

, ...................................................mm..•'",..,'" ,., ••••••••• , ........", .. 


Action: ESP DIESELCARE 
Origin Desc: CONSUMER AFFAIRS - REACQUIREDDealer: 00815 RONNIE WATKINS FORD VEHICLES 

Odometer: 59000 MI Comm Type: MAIL 
Analyst Name: 

Analyst: C-DAUNTDAUNT,CHRIS 
Action Time:Action Date: 03/04/2011 Action Data: No20.00.14.908 

Comments reg'd E-DC 84/200 $0 ded 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTWW3CR3AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 1738983360 
Name: MR ,  Owner Status: Original WSD: 2010-06-14 
Symptom Desc: Primary Phone:  
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: PUBLIC-PRIVATE OFFER 
Dealer: Origin Desc: MANUAL - PHONE CSR 
Odometer: 59000 MI Comm Type: PHONE 
Analyst Name: TORRES CONNIE Analyst: CTORRE55 
Action Date: 01/31/2011 Action Time: 13.28.13.591 Action Data: Yes 

Caller Information If Different From Vehicle Owner: 

FINANCIAL ASSISTANCE 

First Name 
 

Middle Initial Last Name 
  

Relationship 
SPOUSE 

Comments NO COMMENTS AVAILABLE 

Data Element Name Data Value 

GENERAL REASON FOR CRC 
CONTACT: 

EXCLUDED CALL TYPEPUBLIC-PRIVATE OFFER ACTIONS: (LEGALlBUYBACKlANGRY) 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTWW3CR3AE  Year: 2010 

Name: MR  Owner Status: Original 
Symptom Desc; GENERAL INQUIRIES REQUEST/NON-VEHICLE 
RELATED 
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY 
COVERED 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE - TOW - WHEEL LIFT 
Dealer: 
Odometer: 045875 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 12/0212010 Action Time: 20.31.35.798 

Comments 45875 MILES-TOW TO SERVICE-DIEDIWONT START 

Ford Confidential 

Model: F-SERIES SUPER Case: 
DUTY 1738983360 
WSD: 2010-06-14 

Primary Phone:  

Secondary Phone: 4  

Origin Desc: COACHNET - CAC 

Action Data: No 

htlps:llweb.cudl.dealerconnection.com/I ssues/CuDLIssueActionsAIIPrint.asp? Action= Acti... 811612011 

EA11-003 000228LC



 

 

EA11-003 000229LC



Service of Process• CT Corporation 
Transmittal 
01/0412011 
CT Log Number 517830445 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski, c/o Mary Rihani 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: 	 Process Served in Texas 

FOR: 	 Ford Motor Company (Domestic State: DE) 

I!NCLOSI!D Altl! COPII!S OF LI!GAL PItOCI!SS ItI!CI!IVI!D BY TNI! STATUTOItY AGI!NT OF TNI! ABOVI! COMPANY AS FOLLOWS: 

TITLI! OF ACTION: 	  Pltt. vs. Ford Motor Company, et aL, Dfts. 

DOCUMI!NT(S) SI!ItVI!D: 	 Citation, Original Petition and Request for Disclosure 

COUItTIAGI!NCY: 	 152nd Judicial District Court Harris County, TX 
Case # 201082897 

NATUItI! OF ACTION: 	 Product Liability Litigation - Breach of Warranty - Defects with 2008 Ford F450, VIN 
1FTXW42R98E , 2008 Ford F450, VIN 1FTXW46R88E , and 2008 Ford 
F450, VIN 1FTXW46R88E  - Failure and refusal to correct defects within a 
reasonable time 

ON WHOM PItOCI!SS WAS SI!ItVI!D: 	 C T Corporation System, Dallas, TX 

DATI! AND HOUIt OF SI!ItVICI!: 	 By Certified Mail on 01/04/2011 postmarked on 1212912010 

APPI!AItANCI! Olt ANSWI!It DUI!: 	 By 10:00 a.m. on the Monday next following the expiration of 20 days 

ATTOItNI!Y(S) I SI!NDI!It(S): 	 Craig M. Patrick 
Patrick Law Firm, P.e. 
3333 Lee Parkway 
Suite 600 
Dallas, TX 75219 
214-665-9510 

ACTION ITI!MS: 	 SOP Papers with Transmittal, via Fed Ex Priority Overnight, 796622123375 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

SIGNI!D: C T Corporation System 
PI!It: Beatrice Casarez 
ADDItI!.S: 350 North St Paul Street 

Suite 2900 
Dallas, TX 75201 

TI!LI!PHONI!: 214-932-3601 --

Page 1 of liMN 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified malt receipts confirm receipt of package only, not 
contents. 
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oRECEIPT NUMBER 1'3 . , 
n.ACKI"C '~UMBER 

CAUSE NtJMlmR 

I)LAINTIFF: C]'r;;lI.N-CO SYSTEMS INC In The 152nd 

VS. Judicial District Court of 
DEFENDANT: FORD :viOTOR COMPlI.NY Harris County, Texas 

CITATION COHl'ORATE 
TilE STATE OF TEXAS 
County of Barris 

POW\TI0N) BY SI';RV1NC THROUCll 1','8 R:,:C1STEJi";D 

Attached is a copy or Pi J'/\lNTIFF I 

Thi~ 11l,.ln.l:len' \Vas riled un the /'.:. day of 

abovc cited cause r.umhICr anc! court. The instrument attached describes the claim against you. 


YOL IIA V E BE I~:\ Sl; ED; yot.: may employ an attorney. rl you or your altorney do not rile a written :lI1s\vcr with thc 

District Clerk who isslled this citation by 10:00 a. m. on the !\1onday next following the expiration of 20 day, after you were 

served this citation and petition, a defaulljudgment may be taken against you. 


TO (WFICER SERVING: 

This Citation was issued under my hand and seal of said Coun, at Houston, Texas, Ihis 27Ul day of 

20 10. 


~~ 
LORErt' .JACKSON, District Clerk 

Issued at request of: Ilarris County, Texas 
201 Caroline, Houston, Texas 77()02 

'; t) n-; P.O. Box 4651, HOllston, Texas 77210 
.X ; 7: 

Tc 1: ( /. ~ ,~) 6 9 :it; Generated bl: XCSEE, 1;1 K!7:v1;v'!!88C)'/95~j 
Bar 1\embel': /1;3 

OFFICER/AUTHORIZED 1'Im.SON RETURN 

I received this citation OJ] the day of 20 ,ill ()' clock .;\1., er.dorsed 

the date 01' delivery thereon, and executed it al 
(street address) (city) 

In County, Texas on the day of ,20 , al ()' clock .M., 

by dcliver:ng 10 . by del ivering to its 
(the defendant corporation named in citation) 

, in person, whose name is 
(registered agent, president, or vice-president) 


a true copy of this citation, with a copy of the Petition attached, 

--" ----,,---, 

(description of petition, e,g" "Plaintiffs Original" 

and with accompanying copies of 

(JdditionJI docull1en1.5, if Jny, delivered with the petition) 

I certify that the faets staled in this return arc true by my signature below on the, day of 20 

FEE: $ By: 
(signature of officer) 

Printed Name: 

;\s Deputy ror: 
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Filed 10 December 21 P9:01 
Loren Jad<son - DIstrtct Clerk2010-82897./ Court: 152 Hanis County 
ED101J018105663 
By; Nelson CueroCAUSE NUMBER: _____ 

CLEA.~-CO SYSTEMS, INC. IN THE DISTRICT COURT 

v. JUDICIAL DISTRICT 

FORD MOTOR COMPANY, 
CHASTANG ENTERPRISES, INC. 

D/B/A CHASTANG BAYOU CITY FORD, 

AND TOMMY VAUGHN MOTORS, INC. HARJUSCOUNTY,TEXAS 

PLAINTIFF'S ORIGINAL PETITION AND REQUEST FOR DISCLOSURE 

TO THE HONORABLE JUDGE OF SAID COURT: 

CLEAN-CO SYSTEMS, INC., Plaintiff, complains of FORD MOTOR COMPANY 

AND CHASTANG ENTERPRISES, INC. D/B/A CHASTANG BAYOU CITY FORD AND 

TOMMY VAUGHN MOTORS, INC., Defendants, and files this its Original Petition. 

DISCOVERY CONTROL PLAN 

1. Pursuant to the Texas Rules of Civil Procedure, Plaintiff gives notice that it 

intends to pursue a discovery control plan pursuant to Rule 190.3 (Level 2). 

PARTIES 

2. Plaintiff is a Texas Corporation with its pricipal place of business in Houston, 

Texas. 

3. Defendant FORD MOTOR COMPANY ("FORD") is a corporation authorized 

to conduct business in the State of Texas and may be served through its registered agent, C T 

Corporation System, at 350 N. S1. Paul Street, Dallas, Texas 75201. 

PLAINTIFF'S ORIGINAL PETITION AND REQUEST FOR DISCLOSURE PAGE 1 
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4. Defendant CHASTANG ENTERPRISES, INC. D/B/A CHASTANG BAYOU 

CITY FORD is a corporation authorized to conduct business in the State of Texas and may be 

served through its registered agent, Joseph Chastang at 6200 North Loop East, Houston, 

Texas 77026. No service is requested of CHASTANG ENTERPRISES, INC. D/B/A 

CHASTANG BAYOU CITY FORD at this time. 

5. Defendant TOMMY VAUGHN MOTORS, INC. is a corporation authorized to 

conduct business in the State of Texas and may be served through its registered agent, James 

Janke, 1145 N. Shepherd Dr., Houston, Texas 77008. No service is requested of Defendant 

TOMMY VAUGHN MOTORS, INC. at this time. 

VENUE AND JURISDICTION 

6. Venue is proper in Harris County, Texas because all or a substantial part of the 

facts giving rise to Plaintiffs claims occurred in Harris County and because Plaintiffs principal 

place of business was in Harris County at the time the breach occurred. 

7. Jurisdiction is proper as the amount prayed for is within the jurisdictional limits of 

this Honorable Court. 

STATEMENT OF FACTS 

8. On March 31, 2008, Plaintiff purchased 2008 Ford F-450, VIN: 

1FTXW42R98EC55082 (Vehicle I) from Chastang Bayou City Ford, in Houston, Texas for 

approximately $42,400. 

9. Plaintiff has had numerous problems with Vehicle 1. Since purchase, Vehicle I 

has encountered an excessive number of defects, including but not limited to the fuel injectors, 

radiators, transmission, thermostat, fuel pump, clutch, and alleged fuel contamination. V chicle 1 

has been in the shop at least 14 times and spent approximately 120 days in the shop. Vehicle 1 

still has problems. 

PLAINTIFF'S ORIGINAL PETITION AND REQUEST FOR DISCLOSURE PAGE 2 
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10, On February 13, 2008, Plaintiff purchased 2008 Ford F-4S0, VIN: 

]FTXW46R88EC39039 (Vehicle 2) from Chastang Bayou City Ford, in Houston, Texas for 

approximately $36,900, 

11. Plaintiff has had numerous problems with Vehicle 2, Since purchase, Vehicle 2 

has encountered an excessive number of defects, including but not limited to the radiator, EGR 

cooler, fuel pump, short block replacement, coolant leaks, and not starting, Vehicle 2 has been in 

the shop at least 3 times and spent approximately 60 days in the shop. Vehicle 2 still has 

problems. 

]2. On December 11, 2008, Plaintiff purchased 2008 Ford F-4S0, VIN: 

IFTXW46R88EC39039 (Vehicle 3) from Tommie Vaughn Motors in Houston, Texas for 

approximately $36,800. 

13, On December 19,2010, Plaintiff found that Vehicle 3 would start. It was taken to 

Veterans Ford in Metairie, Louisiana for repair. According to Ford, the cause was fuel 

contamination, and the warranty was denied. The fuel system was flushed and the fuel rails, high 

and low pressure fuel pumps, fuel injectors, and fuel cooler were all replaced. The cost of the 

repair was approximately $10,000, which was not covered by Ford's warranty. 

CAUSES OF ACTION 

Texas Deceptive Trade Practices-Consumer Protection Act ("DTPA") 

14. Plaintiff is a "consumer" as defined in the DTP A. 


IS. Defendants violated the following provisions of the DTPA: 


(1) §17.SO(1): the use or employment of a false, misleading, or decepti ve acts 

or practices as defined in §17.46(b)(S), §17.46(b)(7), §17.46(b)(12), §17.46(b)(20), and 

§17.46(b )(24) of the DTPA that were detrimentally relied upon by Plaintiff; 

PLAIIIOTiFF'S ORIGINAL PETITIOIIO AND REQUEST FOR DISCLOSURE PAGE 3 
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(2) §17.50(2): breach of express warranty, as defined in §2.313 of the Tex 

Bus and Com Code; 

(3) § 17.50(2): breach of the implied warranty to perform repairs in a good 

and workmanlike manner, as set forth in Melody Home Mfg. Co. v. Barnes, 741 S.W.2d 349, 354 

(Tex. 1987); 

(4) § 17.50(2): breach of the implied warranty of merchantability as defined in 

§2.314 of the Texas Business and Commerce Code; 

(5) § 17.50(3): an unconscionable action or course of action as defined by 

§ 17,45(5). 

16. The limited remedies in the manufacturer's warranties failed of its essential 

purpose and deprived Plaintiff of the substantial value of the bargain because Defendants did not 

correct the defects within a reasonable time. TEX. Bus. AND COM. CODE § 2.719. Additionally, 

the exclusion of consequential damages is unconscionable. 

]7. Plaintiff further contends that Defendants' violations of the DTPA were 

committed knowingly and intentionally as those terms are defined in §17,45(9) and §17,45(13) 

of the DTPA. 

18. This conduct was a producing and/or proximate cause of actual damages to 

Plaintiff, as set forth below. 

DAMAGES 

19. As a result of Defendants' conduct, Plaintiff has suffered actual damages, 

including direct, consequential and incidental damages in an amount within the jurisdictional 

limits of this Court. Such damages include, but are not limited to: 

(1) diminished value of the vehicle (the difference at the time and place of 
acceptance between the value of the vehicle as accepted and the value it would have had if it had 
been as warranted or represented); 
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(2) loss of use; 

(3) cost of repair; 

(4) loss of income and profits; 

(5) out of pocket expenses. 

20. Because the conduct of Defendants was done knowingly and intentionally, 

Plaintiff is entitled to additional damages for a knowing and/or intentional violation of the DTP A 

pursuant to § 17.50(b)( 1), in an appropriate amount to be determined by the jury. 

A TTORNEY'S FEES 

21. Plaintiff seeks all reasonable and necessary attorneys' fees in this case, which 

include the following: 

a. preparation and trial of this lawsuit; 

b. post-trial, pre-appeal legal services; 

c. an appeal to the Court ofAppeals; 

d. making or responding to an application for writ of error to the Supreme 

Court of Texas; 

e. an appeal to the Supreme Court of Texas in the event application for writ 

of error is granted; and 

f. post-judgment discovery and collection ill the event execution on the 

judgment is necessary. 

CONDITIONS PRECEDENT 

22. All notices and other conditions precedent to Plaintiffs right to recover herein 

have been performed or have occurred. 
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REQUEST FOR DISCLOSURE 


23. Pursuant to Texas Rule of Civil Procedure 194, Defendants are requested to 

disclose the information or material described in Rule 194.2. 

JURY DEMAND 

24. Plaintiff demands trial by jury. 

WHEREFORE, PREMISES CONSIDERED, Plaintiff respectfully prays that 

Defendants be cited to appear and answer herein, and that upon final trial, it recover its actual 

damages, additional statutory damages, exemplary damages, attorney's fees, costs of court, pre· 

judgment and post-judgment interest at the highest legal rates, and such other and further relief, 

both general and special, at law or in equity, to which it may be justly entitled. 

RESPECTFULL Y SUBMITTED: 

PATRICK LAW FIRM, P.c. 

By: 
Craig M. Patrick 
State Bar No. 00792743 

3333 Lee Parkway, Suite 600 
Dallas, Texas 75219 
Phone: (214) 665-9510 
Fax: (214) 665-9511 

ATTOR.~EY FOR PLAINTIFF 
CLEAN-CO SYSTEMS, INC. 
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I, Loren Jackson, District Clerk of Harris 
County, Texas certify that this is a true and 
correct copy of the original record filed and or 
recorded in my office, electronically or hard 
copy, as it appears on this date 
Witness my official hand and seal of office 
this December 22,2010 

Certified Document Number: 47279260 Total Pages: 6 

LOREN JACKSON, DISTRICT CLERK 
HARRIS COUNTY, TEXAS 

In accordance with Texas Government Code 406.013 electronically transmitted authenticated 
documents are valid. If there is a question regarding the validity of this document and or seal 
please e-mail support@hcdistrictclerk.com 
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ALEX SIMANOVSKY & ASSOCIATES, LLC 

CONSUMER PROTECTION ATTORNEYS 

BENNY GEORGE, JR., ESQ., OF COUNSEL 

LICENSED IN LOUISIANA 

1010 COMMON STREET, SUITE 1740 


NEW ORLEANS, LA 70112 


(504) 566-1954 FACSIMILE: (877) 557-4392 


EMAIL: BGEORGE@LEMONLAWINFO.COM 


P J::"(" ~,"I\Ir-D 
,1_ J iSeptember 3, 2010 t_,' r:~ ,." 

Ford Motor Company 
World Headquarters 
Office of General Counsel 
One American Road 
Dearborn, MI 48126 

RE:  v. Ford Motor Company 
NOTICE OF CONSUMER WARRANTY LAW VIOLATION 
Our Client: Gary Com 
Vehicle: 09 Ford F-350 
VIN: IFTWW31R49E  
Date of purchase: 05113/09 
Our File No.: LAlO-10142 

To Whom It May Concern: 

Please be advised that this office represents the above-named individual regarding 
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform 
Commercial Code ("U.C.C.") with regard to the above-listed vehicle. Please direct all 
future contacts and correspondence to the office listed above. 

There were numerous non-conformities with my client's automobile for which relief 
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There 
were also numerous violations of both federal and state law in connection with the 
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and 
violations include, but are not limited to: 

1. Engine; 

2. Fuel system; 

3. Exhaust system; 

4. Electrical; 

5. Check engine light; 
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6. Excessive days out of service. 

The non-confonnities listed above constitute a substantial impainnent of the use, 
value and safety of the subject vehicle. Because of the inordinate amount of repairs my 
client has justifiably lost confidence in the vehicle. 

My client's repair history clearly shows there was a breach of the written warranty 
and/or implied warranties of merchantability and fitness for a particular purpose, see 
UC.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful 
effort to remedy defects found to exist renders the warrantor liable; the buyer is not 
bound to allow him the opportunity or pennit him to tinker with the article indefinitely in 
the hope that it may ultimately be made to comply with the warranty. 

Therefore, you are hereby notified that my client is revoking acceptance of the 
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to 
demand the return of all funds paid towards this vehicle, the cancellation of the contracts, 
and compensation for all damages and attorneys' fees. 

Please be advised that under U.e.e. § 2-711(3) my client has a security interest in 
the car for return of the total purchase price, plus expenses in handling and inspecting the 
car. Until you pay this amount, my client will hold the car and use it to the extent 
necessary to preserve it, to protect its security interest, and to minimize your damages. 
Moreover, my client demands return of the purchase price before substitute goods can be 
acquired. In addition, any attempt by you or your agents to repossess the car will be 
wrongful and will subject you to liability for conversion and for wrongful repossession 
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies. 

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder 
Rule] has filed a financing statement covering the goods, we demand, pursuant to Ue.C. 
§ 9-404, that you file a tennination statement within ten days to tenninate your security 
interest and forward a copy to this office. Since my client has revoked acceptance, there 
is no outstanding secured obligation. If you do not file a tennination statement within ten 
days and cooperate in removing the lien, you will be liable under U.C.e. § 9-404(1) in 
the amount of $100.00 plus any loss caused my client by your failure. 

HAVING BEEN FORMALL Y NOTIFIED OF OUR REPRESENT A TION, YOU 
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY 
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL 
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL 
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF 
OUR ATTORNEYS' LIEN. 

To avoid any further litigation, my client merely requests a refund for the defective 
product and will waive any incidental and consequential damages at this point. Our 
attorneys' fees are minimal at this stage and we would prefer to resolve this matter 
without the need for any more needless effort and expense spent on our part and on the 
part of your attorneys. Time, money and effort would be saved by both sides with a 
quick resolution of this claim. 
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Accordingly, if you wish to resolve this matter amicably, please feel free to contact 
my office within fourteen (14) days. If the matter has not been resolved within that time, 
a complaint will be filed. 

Sincerely, 

ALEX SIMANOVSKY &ASSOCIATES, LLC 

B~ge5.~
Attorney at Law 

CC:  
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TERREBONNE MOTOR CO., INC. 
3:l9/lT. CMARLES ST .• P.O. BOX sag 

PHONE (~6S) 876·5100155136 
P"'UVI'IIA. LUUI::'IANA fUJI)<) 

SERVICE PH. (985) 872-5600"'INVOICE"' F'AX (96511.m·3200

 
 

HOUMA, LA  
 

   

PAGE 1 

SERVICE ADVISOR: 
El VIN TAG 

IFTWW31 49E  
PROMISED PO NO, RATE 

READY 

08:46 29JUL09 IJUL09 

7260 

-- 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A CHANGE OIL AND FILTER (6.0L & 6.4L ENGINE) 

406P CHANGE OIL AND FILTER (G.OL & 6.4L ENGINE) 
7979 PORET,CHAD LIC#: 79'79 

CASHM 27.50 27.50 
1 3C3Z*6731*AA KIT-OIL FLTR ELEM & GSKT 27.73 22.50 22.50 
HAS 
15 X015W40QSD 15W40 OIL 2.63 2.63 39.45 
1 3C3Z*67:)4*AA GASKET 4.63 3.76 3.76 
HAS 

PARTS: 65.71 LABOR: 27.50 OntER: 0.00 TOTAL l.INE A: 93.21 

4904 CHANGED OIL AND REPLACED FILTER 
... .,***********************************~************** 

B ROTATE TIRES AND CHECK BRAKES ALL FOUR WHEELS 
230PT ROTATE TIR2S AND CHECK BRAKES ALL FOUR 

WHEELS 
7979 PORET,CHAD LIC#; 7979 

CASHM 21.95 21. 95 
PARTS: 0.00 LABOR; 21.95 OTHER: 0.00 TOTAL LINE B: 21. 95 

4901 ROTATED TIRES ANn CHECKED BRAKES BRAKES OK 
**************************************************** 

C DIAG CK ENGINE LIGHT STAYS ON AT TIMES BUT NOW WENT OFF 
15 ELECTRONIC ENGINE CONTROL TEST 

66B2 WORLEY,CHRIS LIC#: 6682 
ISPA (N/C) 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00 

4904 EEC TESTED PCM. DTC P2002. CHECKED AND FOUND AFTERMARKET AIR 

FILTER CAUSING LOW EXHAUST PRESSURE ACROSS DFF SETTING CODE. MADE EST 

FOR REPAIRS. CUST DECLINED WORK 1.0 HR DIAGNOSIS 


**************************************************** 
D DlAG TRAILER WIRING FAULT LIGHT COMES ON WHEN IT RAINS 

BCE .1'STED RAILER BRAKE CONTROL MO mEL DTC C2806 
mSCLAIMEI( Ur m""",,,~, II:;) TOTALSDESCRIPTION·1 hllreby authorlzo till.! fIlP;!i! wOrk hIIr9.ne!!e. &e\ IOMh 10 be done siong Any w.;:nraMhlCl!I on !II$ P"(W;hl('$ solei 

wilt. tM n~r.eo~Ary material and "glee thaI you are nol ra5p()~$ible tOf LABOR AMOUNT 
loss or d .. m~!l') I" vel\.<':I& or sltleles left in vvnh;le ill callE> C)t fire, theft or ::::;;'C1U~~ i~6t.1I'~~R!,!~80~~ PARTS AMOUNTMClTUI-l CO. INC. ,...~1'Jy e.pr~."Yany other am,\) OOy(>rlO ~our control or for ,lny dP.lftys caused by 

rtl!liQOIlmlO ak witmmtiH. $,l"" IiIIxJ'lrlill~~IIMv8ilAlIlldy of parts or cfcl,\y$ in parts shlpmenlS by 1"1' ~upplie( or GAS. Oil. L,IJLlEor im~t@d. InCIIJ(1mg ;tny Impl~
transport",- I h~'eby gran! you and/or your emplQyen permission 10 w",r~nty "r "'''lchantaDI~!Y or ~!I1eS$ SUBLET AMOUNTopcrlllC IhI: .~l\i~1e Mreln de&oribed OM 51_1*. nlgnwa~ or eluwhere 
for the purp05e 01 1e(s(i<1g Mdlor Inspection. An expt~$ I1'I6<lhanlc', llen rEFUl('l!oJl:g'W~'(hoAINi'I>~ I~CQ MISC, CHARGES 
i~ IIlln,hy 3CkMwll!dged on above velli;:1I)! II) secure the amount 01 repait'$ nftfll"l.r :lnumelJ 1'1<.1" llulho(lZ.. tny 
!hereto." TOTAL. CHARGES~~~IV ~':n':'1l:s= ~~ :a~~~ 

salt:! pmd ur.I!1i. lESS INSURANCE 

SALES TAX 
CUSTOMER'S Slt;t-IAlU>l~ CUSTuMER Str.r.;ATURE PLEASE PAY 

THIS AMOUNT 

CUSTOMER COpy 
968£6L8586 cc 968£6L8586 

X 

EA11-003 000243LC



TERREBONNE MOTOR CO., INC. 
339 ST. CHARLES ST.• P.O BOX 58(1 

PHONE (985) 876-51001hlQqq 
HOUMA. LOUISIANA 70360 

SERVICE PH. (gas) 872·S600*INVOICE* ,."x (965) 67z.3200 www.tEltfQbonoemotofC:O.Com
 

HOUMA, LA  	 PAGE 2 
 

 
COLOR YEAR MAKEJMODEL 

SERVICE ADVISOR 
VIN 

1791 ABEL PONTIFF 
LICENSE MILEAGE INt OUT TAG 

B.ElL.....~ 09 FOJ;:D F~50 lFTWW31R49E  4904/4904 T7260 
DEL DATE PROD. DATE WARR.EXP. PROMISED PO NO. RATE PAYMENT INV. DATE 

13MAY09 DJ: 20APR09 17:30 29JUL09 0.00 CASH 31JUL09 
RO.OPENED READY OPTIONS: STK: 29T390 DLR:. ENG: 6 . 4 L V - 8 DIESEL 

TRN:TORQSHIFT(TM) -5 - S PD_.AUTO._TRANS-
...__....08:46 29JUL09 12:06 31JUL09 ................ 


LINE OPCODE TECH TYPE HOURS 	 LIST NET TOTAL 

6682 WORLEY,CHRIS LIC#: 6682 

CASHD 49.95 49.95 
PARTS; 0.00 LABOR: 49.95 OTHER: 0.00 TOTAL LINE D: 49.95 

4904 TESTBD TRAILOR BRAKE CONTROL MODULE DTC C2806. TESTED TRAILOR 

BRAKE CIRCUTTS AND FOUND AFTERMARTKET 7 PIN CONNiCTOR IN EED OF TRUCK 

rr~AT WAS SCOTCH LOCK TO FACTORY WIRING ALLOWING WATER TO ENTER AND 

SHORT CIRCUITS TOGETHER. MADE EST FOR REPAIRS. CUST DECLIEND ALL WORK 

1.0 	HR DIAGNOSIS 

**************************************************** 
E DO NOT MOVE SEAT 

MISC MISC REPAIR 
6682 WORLEY, CHRIS LIC#~ 6682 

CASH 0.00 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: (').00 

*************~*.*********************.************** 
F (SPECIAL) PERFORM MULTI-POINT INSPECTION 

99P (SPEC1AL) PERFORM MULTI~POrNT INSPECTION 
7979 PORET,CHAD LIC#: 7979 

CASH 0.00 0.00 
GBK BRAKES CHECKED AND O.K. 

7979 PORET.CHAD LIC#: 7979 
CASH 0.00 0.00 

GTIRE TIRES CHECKED AND O.K. 
7979 PORET/CHAD LIC#: 7979 

CASH 0.00 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00 

4904 l?ERFORMED MPI 
**************************************************** 

CUSTOME~ PAY HAZARDOUS WASTE MGMT AND SHOP SUPPLIES FOR REPAIR ORDER 1. 39 

. 
01 ,~. ; VI" vvARRANTIe;:s.~ TOTALSDESCRIPTION

"I hereby aulhor;ZQ Ih" rApa,! wort. hereinafter tiltt 1000h 10 ~ ~Qne 810no Any warri1nhes an Chw l)flXfuct& iOlO 

with Ih.., MCf!R~~ry malerial and ag_ that you are no! responsible for 
 LABOR AMO\JN'1' 99 40~",!~,~r.(.I1;:::. ~~.II:"·~~RF!~eo;::In~r. or /lftmage to v9hickl or ilrticle$ I~I! In vehicle in case of lire. theft or PARTS "MOUNT he;.71M(lTOR CO. INC I.",.by 	 t.I'I'.~~lyany "Ihor ",iu"" t>6~Clnd your con,f<)I '" 1(,( any d6111YB Gav&ed by 

tl'i'.KJ"'"tI! aft iftrt'SflU",S. jlJUlhfilr n.xpress GAS. OIL, LUf.!EV"3~M.,bill!y of pans or delays In PlIrts shipmenls by ItIC SUPPlier or . 0.00or Intpie\J, includIng any tmpll~
transporter. I hef8by limn! you Andlor your employoos permission \0 ...~"••tI nI m.rr.llo/\_'l~ u( mll"_ ~LETAMOUNT , 0.00 

for the purpose of testing andlor in$jl6Cllon. An expreu rneC1l&nic', lien 

operate the vehicle tleff;in ~ellCribed on Itrvc\$, hi~hwBYS or 61sewhelll 't~Il.A,ietfN'r"'~OTOrW' I~"'f GES 1 38

~tr'I.r tltsllmAl nor auttllJfiZtlt 8"'1' 
other rUlrronn to .lUYITlD ~r ,t anv

's hereby acknowledge<! 	 on IIDove Wll1icie 10 st<:ufe I~ llmount of rapsirs 
TOTAL CHARGI:lS 166.49Ihareto." II$blllty In r.cMoc~on with the tale ot -LESS INSURANCE.aid oroO\oCIl. 0.00 
SALES 1....X 14.16_...X 

\;\J5roMe~ SltiNAIIJl<rC;JSTOMe~'S l;1(jNATuRE PLEASE PAY 
. THIS AMOUNT 180 65 

CUSTOMER COpy 
968£6L8586 <:<:968f:6L8586 
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TERREBONNE MOTOR CO., INC. 
339 ST. CHARLES 5T • P.O BOX 589 

PHONE (985) 876-5100 
HOUMA, LOUISIANA 70360 
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SERVICE PH. (985) 812-5600 
FAX (985) 872-3200 

www.lerrebonnemo\orco.com 
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  SERVICE ADVISOR: 1791 ABEL PONT FF 
LR YAR MAK DEL VIN Lie SE MILEAGE INI OUT TAG 

17:30 08 0.00 CASH 17SEP 
_______+-__R__E_A_Dy__---! OPTION$: STK;29T390 DLR:. ENG:6.4L v-a DIESEL 

TRN:TORQSHIFT(TM) -SPD AUTO_TRANS
17·42 08S 09 14: 
LINE opcom: 'fECH TYPE HOURS LIST NET TOTAL 
A DIAG MESSAGE CENTER SHOWED CLEANING EXHAUST FILTER AND THEN SHOWEED 

PULL OVER SAF'rLEY AND STOP 
MISC REFLASHED PCM 

6682 WORLEY, CHRIS LIC#: 6682 
ISPA (N/c) 

PARTS: 0.00 LASOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

7162 INSPECTED AND VERIFIED CONCERN. HOOKED UP IDS AND TESTED PCM 
DTC P2Q02. DPF CLOGGED DUE TO AFTERMARKET AIR FILTER AND PROGRAMMER 
INSTALLED. REFLASHED PCM. CLEARED CODE AND ALL Fu£L TABLES AND KAM. 
ROADTESTED AND PERFORMED REGENERATION AND CLEANED DPF. RETESTED KOER 
AND PASSED 1'E$'l'. 

"''''************************************************** 
H (SPF.CTAL) PERFORM MULTI-POINT INSPECTION 

99P (SPECIAL) PERFORM MULTI-POINT INSPECTION 
66B2 WORLEY,CHRIS LIC#; 6682 

CASH 0.00 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL L UIE! B: 0.00 

**************************************************** 
C** AIM HEADLIGHTS 

10 AIM HEADLIGHTS 
6706 FORD, WAYNE LIC#: 6706 

CASHM 24.95 24.95 
PARTS: 0.00 LAsOR: 24.95 OTHER; 0.00 TOTAL LINii: C: 24.95 

7162 ADJUSTED HEADLIGHTS 

D** PtIT FACTORY AIR FILTER BACK 
CAUSE: INSTALLED ORIGINAL AIR FILTER AND BOX 

MIse INSTALL ORIGINAL AIR FILTER AND BOX 
37~ ELLIS, KEVIN LIC#: 375 

ISPA 

"I hOlt/by ~~tnoflze tne repair wor1! hllreinilftOf set lonn 10 ~ acme along Any """.nl," nn Ih. pruduclls lOld t-;-:=-;::-:,:-=~:----+-----~-
wiln 1M ~~es~lIry material and &g!9!l lhal vou !I(II nol responsible for 
loss or damage 10 YIIhiclc or Mi¢le$ left .n venlcle In case or lite. then or ~~er..,.~:.~ r:;e,.•r;:"~~FlRb?BCl,j.jlhi·~B-=:::::--:-:-:-:==---i-------
any Qthcr Cilu$" tleyond your conlrol or for ,\,ly delAys Mused by ~~cT~7~ i';);'~~!';;b.~~'!":"'~~-:!~~-=-=-~:'::-;':~---+-------u~"'\I~II~l)illly of parts Of delays in pa1\S $nlpmenl. by the supplier or 

CJI !n'DIlt<j, If"IdHrllng 3n~ m,pli6d 1--7~=-~o:-::-:=----+-------If!l"~portPJ. J hereby !It,,nl you a~(lIOf your employees perl'niSSiOn 10 w~~"nry or ",~rc!\8I1la!ll1l1y or ~1n8M 
o!KI'utc tM W!h.CI!! herein dB$Cribed 0" street,. n.gnWIIYs or elsewhere 10. • p .... oul.' pufl106t '1'4 
for ttll! purpose of lelling ar'ldlOr In$pechcn. An express mo~l1aoi(;'$ li4l.1 Tt:"U-lEBONNE MOTOR co. INC 
IS hereby acknowlcd!IU(t (1,1 abOve vehicle \0 secure t~1) I.lmtluf'lt of repairs n!tlttlef au.un'tJ' nor ~uttlofllel any 
thor()I(I: ~t~.r I)IIrtlQn '(> ~••""... for il .n~ 


h8blil1v II"l r..oM~"nn With the :sale o( ~=-::-:::-:-:-=:-:-::::=---+-------

..i~ ~,od\ICli. 


SALES TAX 
CUSTOMEFl'S 5IGt;ATWe ClJSTOMCR III NATlJI'lE PLEASE PAY 

THIS AMOUNT 

CUSTOHBR COpy 
968£6L8586 « 968£6L8586 5Z;H 5Z-80-o~OZ 

x 

EA11-003 000245LC



TERREBONNE MOTOR CO., INC. 
339 ST. CHARLES ST.• P.O. BOX 569 

PHONE (985) 876·5100155136 363787 
HOUMA,LOUISIANA 103M 

 
 

HOUMA, LA  
HOME   

 


*INVOICE* 

PAGE 2 

SERVICE ADVISOR 

SERVIC!! PH. (985) 672-5600 
FAX (985) 872·3200 

www.terrebonnemolorCO.com 

1III',U','1 -3:1.) 

1791 ABEL PONTIFF 

NET TOTAL 

GOLOR AR MA l VIN LICENSE MILEAGI: IN/ OUT TAG 

RED 09 FORD F350 lFTWW31R49E   716U7162 TB560 
DEL DATE PROD. DATE WARR.EXP. PROMISED PO NO. PAYMENT !NV. DATE 

lJJII'lAY09 D[ 20APR09 17-30 08S1:I!P09 0.00 CASH 17SEP09 
R.O. OPENED ReADY OPiIONS; STK:29T390 DLR:. ENG:6.4L V-8 DIESEL-TRN:TORQSHIFT(TM) -SPD AUTO TRANS- -1'/:42 G8SEP09 14'08 17SEP09 

LINE OPCQDE TECH TYPE HOURS LIST 
7162 INSTALLED ORIGINAL AIR FILTER AND BOX 

,,,' 
ll\~"LAIMI:I'\ 1.)1" VVRI'\I'<Ar; III:" TOTAI.$ 

"I IlcrCQY ~\l1I1('lil'" the repair work hereinalt'l!r set r~~h 10 be done along 
DESCRIPnON 

A.ny Waf'fanNlIo on the PfuUu~1'!:i ~ 

wim \he neces~ary malerial 811(\ ~grel! Iflat )IOU are nol rClSPQffiI.ble 1<)1 
 LABOR AMOUNT 24.C)l') 
loss or dalTlago IQ vohiclt or IIrtlcle!l left in vehle'" ill ca$Q (If firt. thP.f1 or ::~~r.r.I:':'~. f~~'~lIa~a~RR~!lO~~ PARTS AMOl)NT nooMOTOR CO, INC. ~!If&!>i 9'P""JJy 

di"t:.hlin\~ tsll wl"II"I"" tllher ~Utprn!UC
any other cause bityond yovr ~ntrol or for any delays caused by 

GAS, OIL, LUBEunavailability uf part$ or delAy! in parts shipments by the $upp.fier or 0.00nr imph"". i"Cludi~~ 8l1Y Imp!"""
jrlll1$por1er. I ~&r"by grant you and/or yOll/' p.mpIQyee. pennrl5l0n to Wtu'r"~ly "f mnrchaMtatJiiity ex trll'9U, SUSLET AMOUNT 0.00opet8tc the ve!llCie herein deSCfibed 01'1 SlreelS, hl{lllW8YS Dr elsewhere 'feR>l:eO~':""'~OTOJ'UI~66~ i~~ MISC. CHARGESfor tM purpose of telling and/or O1S,*,l1on, An express mechanic's li~ 0.00netitn.!' .~mt$ nor ;uJtthOnl'a~ anyis hereby acknowledged 011 AbOVe IIlIhlcie 10 secure the /I(\10unl 01 repairs TOTAL CHARGES 24 95Ihllrela." ~:lY ~f\~~~e~:"\= i:. ~~ie·"J 

~I!$S INSURANCE 0.00"""" llIudu.". 
SALES TAX_X__ 2.12 

(iUS WMIiR SIGNATURECuSTOMCR'S SIGNATURE PLEASE PAY 
THIS AMOUNT 27 07 

CUSTOMER COPY 
968£6L8586 CC 968£6L8586 9Z;L~ 5Z"80-o~OZ 

EA11-003 000246LC

http:www.terrebonnemolorCO.com


TERREBONNE MOTOR CO., INC. 
339 ST, CHI\RLES ST.' P.O, BOX 589 

PHONE (965) 676·5100CnSTOMF.'R ~; 1.SSBEi 
HOUMA, LOUIl:lIANA 70360 

SERvICE PH. (985) 872-5600 *lNVOICE* 

 
HOUMA, LA  PAGE 1 
HOME  CONT:N/A 
BUS:  SERVICE ADVIS0 R: 8806 KENNETH BOUDREAUX 

COLOR YEAR MA VIN LICENSE MILEAGE INI OUT TAG 

RED 09 FORD F350 IFTW1131R49E   15.J_98}1539B ir362,L
DEL OAT!;, PROD, DATe WARR,EXP. PROMISED PO NO, RATE PAYMENT INV. DATE 

13MAY09 lJ1' 20APR09 17:30 03MAR10 0.00 CHG 06APRI0 
RO.OPENED READY OPTIONS STK: 29T390 DLR:. ENG:6.4L V-8 DIESEL 

TRN:TORQSHIFT(TM) 
10:20 03MARIO 17:24 06APR10 - 5-SPD_AUTO_TRANS

.....
-

LTNE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A CUST STATES BLOWS EXCESSIVE WHITE SMOKE 

MISC MISC REPAIR 
375 ELLIS,KEVIN LIC#: 375 

CASHD 0.00 0.00 
3 XO*15W40*QSD OIL ENGINE 3.92 3.92 11.76 
KEVIN 

PARTS: 11.76 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 11.76 

1539R CRANKCASE OVERFULL WITH OIL/FUEL VERIFIED CONCERN PERFORMED 
PRRF wORKSHEET WITH NO RESULTS GOT WITH HOTLINE RAN TRUCK WITH VALVE 
COVERS AND RAN FUEL RAIL PRESSURE UP TO 20,000 LBS TO CHECK INJECTORS 
FOR LEAKS, NO LEAKS FOUND DRAINED CRANKCASE AND LET SIT OVERNIGHT TO 
CHECK FOR HIGH PRESSURE FUEL PUMP LEAK WITH LOW SIDE FUEL PUMP 
ENERGIZED, NO LEAKS FOUND CHANGED OIL, DROVE TRUCK OVER 100 MILES AND 
RECHECKED OIL LEVEL. LEVEL DID NOT RISE AGA!N. NEED TIME; FOR R&R VALVE 
COVERS 

**************************************************** 
B CUST STATES RUNS ROUGH 
CAUSE: . 

MIse DIAG TIME TO TECH AS PER CB 
375 ELLIS,KEVIN LIC#: 375 

WF40 (N/C) 
pARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

15398 LINE A 
**************************************************** 

C (SPECIAL) PERFORM MULTI-POINT INSPECTION 
99P (SPECIAL) PERFORM MULTI-POINT INSPECTION 

375 EiI..LIS, KEVIN LIC#: 375 
CASH 0.00 0.00 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00 

15398 PERFORMED MPI 
**************************************************** 

"I hereby ~\I'h(lti/~ tile repair work hereln,,"e! $el IMh to be done along 
with Ina necessary material ;lnd (lgfM, that you 81'9 not r~$IX1n$mlP. for 
lOiS or damage to \/eni(;l(l f,( lIftlCle9 left in vehicle in ('<1~P. (,I fire, theft or 
,'Illy tllhe,' causa beyond y(,ur contrOl or for any (il'i!lyll tauS9d !)y 
uOAVailability of parIS ()( delftYB in pari. shiO~\enl~ by the suppher or 
transport .. " I MI(!t>y grant you andlo' your employees permiU'on In 
operat" lhi) vehl<:1e herein describOO 0,) $!r~tg, highways or elsewhere 
for Ihe purpose 01 \"s\iog (\n(l/or Inspeclion. An l)~pfeS~ mechanic', lien 
is hereby acknu<M(:dgeo nn IlbovfI vehicle 10 secure the amount 01 (Coails 
thereto." 

,_, i 01' WAl<ltAN Ill::! 
My warrdlHie8 on Ihe pMdut:t!IC ~ 

~e;~~.ch:~~. ~~:&s~n:"~f~RR?IlO~~ 
MOTOH tQ INC. hot.or """,...ely 
OISC!;timr. :tIl W8rt1:wLitltll. ~lh.~ (l:XfY/U::~ 
c,( ImpllQt!j, IMduding df'Y ,mpl'8(I 
witlltl:mtv 0' ~ren"n:tahfll'y or fi\f!~'" 

~ERF\teorfNT't~~TOl"'m" I~~ 
nattM' jaaumet nor 'tlthQnzes lilly 

_ ""'''''' 10 en""", *" it any 
llability In wmlttOOOf' t¥lth t,... ,,,Ill nf 
$liolj prQl1ur,(,,, 

ceSCRIPTION 
LABOR AMOUNT 

PAQrS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESSIN$UAANCE 

TOTAI..$ 

X SAI.E$ TAX 
CUS I OMER'S SIGNATURE CuSTOMER SIG"ATUf(~ PLEASE PAY 

THIS AMOUNT 

CUSTOMER COpy 
lZ/Ol d 968£6L8986 «968£6L8986 

EA11-003 000247LC



TERREBONNE MOTOR CO., INC. 

339 ST. CHlIRLES ST .• P.O. BOX 589 

PHONE (\l8S) 876-5100CUSTOMER #; lSS136 371664 
MvvMJ.\, L.Vut;"l.M.!\Ii"\ 1 v"wv 

SERvICE PH. (985) 872-5600*INVOICE* FAX (!laS) an·32M www.terrebormemotorco.com 
  

10-20 03 10 17:24 
LINE OPCODE TECH TYPE HOURS LIST TOTAL 

)( 

CUSTOMER'S $IGNATlJR£ .\,1, TOMt::R SIGN"'TURE PLEASE PAY 
THIS AMOUNT 1 

HOUMA, LA  
N/A 

~ltS.,b.    
I,..v(O" YEAR MAKE/MODEL 

PAGE 2 

SERVICE ADVISOR: 
VIN 

RED IFTWW31R49
DEL DATE PROM1SED PO NO. 

fillliiiii(:iiili.ij,iiijiijii·)i11 

06APR10 
READY DIESEL 

TAG 

NET 

D** INSTALL VDR (FLIGHT RECORDER FOR DIAGNOSTIC SEQUENCES #lA 

0633B00183 MODEL: EEEH700A 
MISC REMOVED VDRI FROM VEHICLE 

375 ELLIS, KEVIN LIC#: 375 
CASH 0.00 0.00 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00 

**************************************************** 
E** C~~GE OIL AND FILTER (6.0L & 6.4L ENGINE)

406P CHANGE OIL AND FILTER (6.0L & 6.41. ENGINE) 
375 ELLIS, KEVIN LIC#: 375 

CASHM 27.50 27.50 
1 3C3Z*6731 *AA KIT-OIL F'LTR ELEM & GSKT 27.73 22.50 22.50 
HAS 
16 X015W40QSP 15W40 OIL 2.63 2.63 42.08 
1 3C3Z*6734*AA GASKET 4.63 3.76 3.76 
HAS 

PhRTS: 6e.~4 LABOR: 27.50 OTHER: 0.00 TOTAL LINE E: 95.84 

15398 CHANGED OIL AND FILTER 
**************************************************** 

CUSTOMER PAY HAZARDOUS WASTE MGMT AND SHOP SUPPLIES FOR REPAIR ORDER 1.,38 

"I hereby aut!lOli.(e the repelr won.. t'I(1I0inllf1er let forth to 00 done Alollg 

with 1M neC~$1I1)1 malerial and agr~ that you are not responsible for 

Itl$$ Of damage 10 ~ehicle or MieleS left in ~ehic1o in r.8ie of fira. theft or 

any other c:.ll'$/l t\eyond your COfllfOl or for any delay$ r..llusecl by 

una~ailal)ility of pBtt& or delayS ill patts shipments 1)1 lhe !lUpplier or 

Ir(,nsporter. I Milreby 1l'(I,\t you andlor your employ", permiSSion to 

operate thO "",nlde hilrein dtl&critJOO on $1/Hls, t'lighlltIlY$ or elsewhere 

lor Ine purpo~<.: 1)1 1f<SlIng and/or inIlPe<:tiol1. An eKpress mccMniC's ,'erl 

15 hereby aCknowledged on aoove vehit;le 10 Hcure the amount of repairs 

therllllt> • 


CUSTOMER COpy 
~lInd 968£6L8586 «968£6L8586 

EA11-003 000248LC

http:www.terrebormemotorco.com


CUIJTOHl:m #. 1~~1)(j 

INVOICE 

TERREBONNE MOTOR CO., INC. 
33Q ST. CHARLES ST.' P.O. BOX G89 

PHON!: 11l55) e7§'~li1i1 
HOUMA, LOUISIANA 70~O 
SERVICE PH, 1985) 972·5600 

FAX (WSS) 812·3,2QO 
WNW.terrebonnemolorco.com 

PAGE 1 

SERVICE ADVISOR: 
VIN 

lFTWW31R49
PROMISEO PO NO, 

TAG 

13:1709APRIO 15:42 
LINE orCODE TECH TYPE LIST NET TOTAL 
A DIAG RUNS ROUGH 

6005F ENGINE PERFORMANCE DIAGNOSTICS - DIESEL 

ENGINE - DIAGNOSIS - L 


375 ELLIS, KEVIN LIC#: 375 

WF40 (N/C) 

1 8C3Z*9A543*B PUMP ASY - FUEL INJECTION (N/C) 
KEVIN 
1 8C3Z*9G805*B COVER - FUEL PUMP (N/C) 
6 *W712878*S439 BOLT (N/C) 
2 *W712879*S439 BOLT (N/C) 
1 8C3Z*6N640*B GASKET (N/C) 
KEVIN 
2 *W300003* BOLT (N/C) 
6 *W302649* BOLT (N/C) 
4 8C3Z*6N640*A GASKET (N/C) 
6 *W302494* NUT (N/C) 
1 eC:3Z*6N640*B GASKET (N/C) 
KEVIN 
2 *W102649* BOLT (N/C) 
1 3C3Z*6731*AA KIT-OIL FLTR ELEM & aSKT (N/C) 
HAS 
15 X01SW40QSD lSW40 OIL (N/C) 
1 3C3Z*6734*AA GASKET (N/C) 
HAS 

6005F13 PUEL CONTAMINATION - CHECK - L 
375 ELLIS,KEVIN LIC#: 375 

WNO (N/C) 
600SFl KEY ON ENGINE OFF - KOBO CHECK - TEST - L 

~75 ELLIS/KEVIN LIC#: 375 
WF40 (N/C) 

6005F2 KEY ON ENGINE OFF - KOBO INJECTOR 
ELEc'rRICAL SEl,F-TEST - TEST - L 

375 ELLIS, KEVIN LIC#: 375 
WF4C iN/C) 

"I henlby authQri..:e 1M repair wolt hereinafter '$t rol't~ 1(1 he done along 
With thl! 11\)(;0$$<'1\1 millerial lind agree !M! ~ou 3re not responsible for 
I()SS Of damage to vehicle or ilrtides lett In VII leie in caM of for(l, then or 
any other CilUSC oeyona yaur c.ontrol or for 311y delllYs cau6ed by 
unilvailabilily of Part~ or delays in palls, ShlpmeniS by the SUPPlier 01 
transoorter I hereOy grant YClu andlor your employses l)ermlSSlon to 
!.'p.jl,lIP. t/\e venleie herein dll$clibed on 'Ireel&, highway:; 01 el$ew/\ere 
for Ihe purpo&<: ClI le(lllllQ andlor in'PllctiOo, An express mechanic's lien 

DISClAIMt:1'I ut' WARRANTIES 
AnV w~rtanUOI 0'1"1 the Pfuth,nt'tl 9011::1 

~~er""I!~. T~:"s..iI"~~~RRt;!8Q~
MOTOR CO. INC. IllI(fItly e~v 
<'I.1.r.IAIfII'I$ .,11 wMr;:m'ltn:l, ~:dt~' t¢lr9$; 
(It ImfHlt'K1, lrK:tuditl\l 8r'r1 ItnplllJO
w.rranly I>f m"'Ch<lnt~~"ily m r.~•••i 

're~f<:~mf~'rA~OToJUN>c"o. I~~d 

DESCRIPTION 
LABOR AMOUNT 

PARTS AMOUNT 

CAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTALS 

is harcby AcltnO>'ll,dgec 
IhufelO" 

on abovl.l vehiCle 10 secure the amClLIIlt 01 lepalrs m"U'l.( iS8ume6 nor ;WthCWlftr.i any

::,1;:ly ~8:M~011~$I~: :~ ~IO·~ TOTAL CHARGES 

~U1 prnduct!t leS$ INSURANCE 

)(----, CUSTOMER'S !;I(INATLJR£ CUl:\T()~I!.>! ~1..NAT\JRe 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

CUSTOMER COPY 
~U9d 968£6L8986 <.:<.: 968£6L8986 

EA11-003 000249LC



TERREBONNE MOTOR CO., INC. 
339 ST. CMAHLES ST. ' P.O, BOX 589 

PMON! (985) 1I71j·$100CUSTOMER #; IGG13G 
HOUMA, LOUISIANA 7Q~1'IO 

SERVICE PH. (985) 872·5600INVOICE FAX (1l6S) 872·3200
 www.terrebonnalnolarco.com 

 
HOUMA, LA   

N/A 
t S:    SERVICE ADVISOR; 

COLOR 

1 

OPTIONS; STK:29T390 DLR: _ ENG:6.4L V-8 DIESEL 
TRN:TORQSHIFT(TM)_5-SPD_AUTO_TRANS

1 -17 09 PR10 15' 2 22APR10 

0 EL 

PROMISEe PO NO, 

VIN 

1R49E

17: RIO 0.00 C 22APR10 
_______+-__R_E_A_D_V__.....; 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

600SF6 KEY ON ENGINE RUNNING - KOER CHECK - TEST 

- L 
375 ELLIS/KEVIN LIC#: 375 

WF40 (N/C) 
6005PA 6.0/6.4 DIESEL COMPONENT REPLACEMENT 

PRIOR APPROVAL 

(6A642/6K682j6049j9A543/9E527j9P4S6) - L 


375 ELLIS/KEVIN LIC#: 375 
WF40 (N/C) 

6005E16 HIGH PRESSURE FUEL SYSTEM TEST WITH VALVE 
COVER OFF - L 

37~ ELLIS,KEVIN LIC#: 375 
WF40 (N/C) 

6007B CAB ASSEMBLY REMOVE AND INSTALL (lB24) 
L 

375 ELLIS/KEVIN LIC#: 375 
WF40 (N/C) 

6007B47 PUMP - HIGH PRESSURE FUEL INJECTION 
REMOVE AND INSTALL OR REPLACE (9A543) - L 

375 ELLIS, KEVIN LIC#: 375 
WF40 (N/C) 

6731A orL FILTER ELEMENT - REPLACE (6731) - L 
375 ELLIS, KEVIN LIC#; 375 

WF40 (N/C) 
PARTS: 0.00 LASOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

17201 H?P LEAKING FUEl, INTO CRANKCASE VERIFIED CONCERN PERFORMED 

STEPS 1 THROUGH 7 ON PERFORMANCE DIAG GUIDE FOUND CR&~CASE OVERFULL 

WITH NO DTCS IN MEMORY DIAGNOSED OVERFULL CRANKCASE REMOVED BOTH VALVE 

COVBRS TO RUN WHILE MONITORING FUEL INJECTORS WHILE RUNNING, INSPECTING 

FOR 1.RAKS AND NONE WERE FOUND UNDER VALVE COVERS DRAINED OIL FROM OIL 

PAN AND LET SIT OVERNIGHT WITH PLUG OUT NEXT MORNING CYCLED KEY ON AND 

FOUND FUEL DRIPPING FROM OIL PAN RAISED CAB REPLACED HIGH PRESSURE PUEL 

PUMP LOWERED CAE BACK DOWN CHANGED 01 
'I hereby Buthe'iotl: Ihe repair work hBrei~al!er set forth to be do"e (110"9 
Willi Ill... n&<luaary ma1elial ~l1(I BQlee that )10\1 arc "(.II responslDie for 
IOU or damage 10 vohiCle or articles left in v~hlCIe In caM 01 firo, theM or 
any othvr c~v$l! beyond your CQ!\!(()I or for any uCI~yS caused by 
unllvail~bilily 01 pans or delilys ir\ PBrI! shipmen IS by Ine supplier or 
Irans!XJ(W. I nereby gr.,..t y\)U Andlor your employ", permission to 
IJP~rall< the vllhic.le heroin d~Crlbe<l on &Ireu\$, nlghways or elsewhere 
lof me purpose 01 leSUII{/ andlor inspec.tiOn, An expreH m~lIanic's lien 
is hereby ,,\;~n(>Wijl(lged on above vehtC,1e 10 seoure lhe IIMount 01 repairs 
Ih..",;I(o." 

. X 
CUSTOMEH'S i:1GNATURE 

AND FILTER l'J.!F.l' KED OIL LEVEL ,,.,"_
ul~l,;lAIMaJ1! Ur VVA/'(KAN , It:~ 

Any .,.a/l~nl"", "" 111. ".,,""ell ,old 

~~~r.'\C:.;::. i~:'LII';;~:~~f!'1rBO~~
M()lClR CO. IIIIC. h8(.b)< ••"'......Iv 
(MCJ'Um.~ .re war".."tIIK, tltl'ler 8tpt'A:U 
or Il)'Iplle<1. ",,,I"d,"~ 8~y Impil'ld 
wammty ot rnerohi'ntability or nll'ltfS8 

~RRl!lorf~;Ir~TOr~ci. I~O 
n,:lthAr auumo flO( ,uthOr!IAS ;any 
ottler HfWI'l to "&I)iTI' fat it any, 
"ability Itl c(H'Itleetl()4"l Wtt" tne ".,tet uf : 
~Id prnctUCi1:I. ' 

CUSTOM~~~I~~ATUR' 

TOTALS 
LAIIOR AMOUNT 

OESCRIPTrON 

PARTS AMOUNT 
OAS, OIL. LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGeS 

LESS INSURANCE 
SALES TAX 

PLeASEPAV 
THIS AMOUNT 

CUSTOMER COPY 
lZild 968£6l8986 cc 968£6l8986 

EA11-003 000250LC

http:vllhic.le
http:ENG:6.4L
http:www.terrebonnalnolarco.com


TERREBONNE MOTOR CO., INC. 
339 ST. CHARLES 5T • PO BOX 589 

PHONE (985) 87(;·C,\ll()CUSTOMER ff, 1551~6 
HOUMA, LOVISIANA 70360 

SERVICE PH, (985) 872-5600INVOICE 
fA.X (985) 672-3200

 www.terrebonnemotorcQ.com
 


HOUMA, LA  PAGE 3 

 CONT:N/~ 


BUS:   SERVICE ADVISOR: 


0.00 CASH 22APR 

COLOR YEAR M KE 0 L VIN 

DLR:. ENG:6.4L V-8 DIESEL 
-SPD AUTO_TRANS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
AFTER ROAD TESTING FOR 137 MILES AND OIL LEVEL STILL AT CORRECT LEVEL 
APPR PAATS 

**************************************************** 
B** CIUWGE OIL AND FILTER (6.0L & 6.4L ENGINE) 

MISC MISC REPAIR 
1784 COURTEAUX,JERROD LIC#: l764 

CASHM 0.00 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

15500 CHANEG OIL AND FILTER 

**************************************************** 


RED IFTWW31R49E  
DEI. DATE PROMISED PO NO. 

13:17 0 P o 15:42 22 

- OIIS(.;LAIMI:K vt- VV"'H.KANTIE:. TOTALS 
"I hQ(~lly Rllihorize the r9llair 1'1/(\11< hereinafter sel lorth 10 M done slong 

oeSCRIPTION 
Any Wltf3Mtllif'3 on Iht pf'QC1uds ,ok.! 

wllh the no.;q$!io(Hy n1atenal Ind agreo Ihal yOu are not respo!1$ible h)( LABOR AMOUNT 0.00~:~ACh:~~. :~~~Sellct~;a-PEf:m?Bo~·tf~,s~ 01 llat\1l1ge to vehicle or Mir,II!S left in vehiclu ill r,~S\\ of fire, theft or PARTS AMOUNT o 00~OTOH t.{). INC, " ..... by ••pt$UIVany othet Wilt." beyond yovr contral or for any dell1~$ ClIuAect by 
dl&eJ.,um~ ;111 Wlrt:JfltifN. ellMr expr,s:.!!; CAS, OIL, LUB!unavail,1blhty of parts or delilys In pans shipm .. nl~ r:ty t I'! supplier or 0.00"f ,mill led, ,""VQon9 ""Y '.1p1H1drr,1nsp,)I!"'I'. I hereby \lrMI yOu ~ndlor your emplOyOO~ permi&&ion to wi\:'t'.,'\nty of mtr";l!lir'lfltMtil~ Of f:tr,ttU- SUBLET AMOUNT o 00"I)elate the vehicle hlfrein (l1!9cnbed on Ilretl\$. highways or elsewhere 

for the pllriXIsc of testing andlor in&POCIlon. An expres& m&ehanlC's lien ~~RR;l!oJN"l:Ii\;~~Tot"P¢¢~ I~'t. MISC, CHARGES 0.00n911t<,n ;'lssuma~ ntH 8ulrtonl" ~ny.is n¢re!)Y lIr.knowtedged ol\ aOl)ve vehicle to secure 1M emOllnt of repair!; 
('ItP1A' person tll' SSturrit tor tI f'"Y' TOTAL CHARGES o 00111Ilrl'!lo.' ht11;1I111y 11"1 t:.OrInection wilt't thee &~I., of 
Hid Prod\lct~ LESS INSVRANCE 0,00 

SALES TAX 0.00 
{;USTOMER SIGNATUFIECUSfOMl'R'S SIGNATURE PLEASE PAY 

THIS AMOUNT o 00 

CUSTOMER COPY 
~l/6d 968E6L8986 <:<: 968E6L8!i86 

X 

EA11-003 000251LC

http:ENG:6.4L
http:www.terrebonnemotorcQ.com


TERREBONNE MOTOR CO., INC. 
339 ST. CHARLES ST • P.O. BOX 589 

PHONE (!ltlf,) 976-5100CUS701-1'I::1", II; , G S:13 G 1711'10"1 
HOUMA. LOUISIANA 70J!iU 

SERVICE PH (98$) B72·S600INVOICE FAX (~5l 872·3200
 

  
HOUMA, LA  klAGE 1 -:0.•HOME  CONT;N/A 

SERVICE ADVISORBUS:  8806 KENNETH BOUDREAUX 
COI.OR MAKE/MODEl VIN LICENse MILEAGE IN/OUT TAG 

RED .'_ 09 FORD F350 lFTWW31R4QE   19090/19090 ['5732 
DELOATE PROD.OATE WAR(;/.. EXF>. ~ROMISED PO NO. RAT~ F>AYMENT INV. DATE 

13MAY09 D[ 20APF.09 1 ·30 18MAYI0 a.on ~M~H 08JUlfiO 
R.O,OPENE:O READY OF'TIONS: STK:29T390 DLR:. ENG: 6 . 4 L V - 8 DIESEL 

TRN:TORQSHIFT(TM) -SPO AUTO TRANS -
-

14:08 lB..MAY10 13:21 08lTlJN10 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

A DIAG TICKING NOISE UNDERNEATH VEH , YOU HEAR IT WHEN YOU START UP VEH, 

YOU HEAR IT MORE WHEN CAMPER IS HOOKED UP TO TRUCK AND WHEN VEH 
IS COLD 

M!Se UNABLE TO VERIFY 
6682 WORLEY,CHRIS LIC#: 6682 

CA£HD 0.00 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

**************************************************** 
B DIAG VEH RUNNING ROUGH AND BLOWING BLACK SMOKE 

MIse UNABLE TO VERIPY 
6682 WORLEY,CHRIS LIC#: 6682 

CASHD 0.00 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

19090 OUT MILEAGE IS 19,558 AND ENGINE HOURS ARE 787 787:x.25 ... 19,675 
********************~**************~**************** 

C lJIAG WHEN YOU LET OFF ACCEL AT HWY SPEEDS VEH SEEMS LIKE IT STAYS IN 
TOW HAUL MODE trnT!L IT GETS TO 25 MPH 

MISC VNABLE TO VERIFY 
6682 WORLEY, CHRIS LIC#: 6682 

CASHD 0.00 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE: C; 0.00 

**************************************************** 
D bIAG AT RED LIGHTS RPMS WILL STAY NORMAL BUT IF FOOT ON BRAKE PEDAL 

AND YOU TAP ACCELERATOR, ENGINE WILL IDLE UP AND DOWN BUT RPM 
GAUGE WILL NOT MOVE 

MISC UNABLF, TO VERFIY 
6682 WORLEY/CHRIS LIC#: 6682 

CASHD 0.00 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER; 0.00 TOTAL LINE D: 0.00 

**************************************************** 
TOTALS

"I Mrehy authorize the rep"lr WI')r1< herllinuncr set fmth to be dona along Any "arrsot,,,,, on tho pooduCI8 r.o'~ ~:"::2:-''f'l'l!'l''r.::;:----I--------
willl the necesslI'y mllteriltl and agrya that you are nol respOr'l$lbla for 
loss or dmM{je 1<) VI!~icle or artiClcs left In vehicle in case of fire, thelt or ~:~era<:l;~ 1~~~lIo'::"~E~R~f10~d-::~=-=:-~::-::-:=---+--------
~l1y (11Mr CIIU56 beyond yOl,r control or lor My delays ca.su(J tly ~~J~~ ~~)w~~~~,,~"".~r,...··r.::!~~";';"":""'--';;"-----I--------IInAII!!llsbilily of pu'l~ or delays in parIS shipments by 1M supplier or 

Of' 'f'lipill)(1, J~h.tdirty atW Impll«l ~=:''::::'''=':-:::-:-::-:;---t-------\rRnsportef. I hcrco'l >JIlin! you aM/or ynur employOC1l permiislon 10 Wiln';tnty uf MeI'ChEU\\afjlllty or fhlltetS 
oper"lt' Ih" v~hiCle !'Iere;n Q•.","libec on "'\lIIIS, ~j9~"BYI or elsl/Whe'l) 
lor the purpose of [estill!) IInd/or in~pQCllon, An e,pr9$~ mechamc's lien ~fRRe"f10:':~;C~6TOJ'lIIlg6· I~<;lr-:-=:-:::-:-:-::=::----t---------

n,ufhat »""l'('Ie8 "Of OIJllhorwtS .flV 
clt'ler J)t1f~t.)O ~!) ~1O~\jma foJ tt ."11Ig hereby ackn(>wledged on abo~(\ ve~lcle to 5eClire I~e Amount of r9Pilir~ 

thereto' IInb1l~ly in conneotJon WJth tne ~.!" Of I-:-:=~~..,..,..,.:=---t--------

I LAI IE 

: Dt(S PfndUt15. 

CIJ5TOMF~'S SIGNATUr1E CUSTOMeR SlljNA uRC 

CUSTOMER COpy 
~Z/5d 968t6L8586 «968t6L8586 tZ;L~ 5Z-80-fJ~OZ 

x 

EA11-003 000252LC

http:787:x.25


TERREBONNE MOTOR CO., INC. 
339 ST, CHAR~eS ST,' p,O, BOx &8\1 

PHONE (985) 876·5100CUSTOMER #: 155136 
HOUMA. LOUISIANA 703EiO 
SEHVICr;; PH, (965) 872·5600IlI.'VOICE FAX (985) 872,:1200 

www.terrebonncIYlQtorco.com 

PAGE 2 '. FORD 13',· 

MAY10 0.00 CASH 08J 
STK:29T390 DLR:. ENG:6.4L V-8 DIESEL 

TRN:TORQSHIFT(TM) -SPD AUTO TR&~S-
14 : 08 18 MAYl 0 13 :,;(l ..." -'"-''':-'''-'''':.:..'-''--'-_________ 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 


SERVICE ADVISOR: 
VIN TAG 

1 
______---if-__=...;.;.__--I0PTIONS: 

E MULTIPOINT INSP 
99P (SPECIAL) PERFORM MULTI-POINT INSPECTION 

6682 WORLEY,CHRIS LIC#: 6682 
CASH 0.00 0.00 

SUBL FUEL PLANTATION TRUCK STOP INV 8535818 
I PROM (N/C) 

SUBL FUEL PLANTION INV 8726251 
IPROM (N/C) 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00 

******~********************************************* 

-I hornlly alllllllliJe lhe fepalr WO!"l( nerein;ilfte' $1)1 ft)"h \0 be dO,l. along 
w.tn the necessary ",..1(1",,1 and agree Ihal you are ~Ol l'8$pon~ible 101 
105$ or dllm"!lC '0 vehi~le or ar1icles left in vehicl~ in ¢li~ cf fire. ttlEift or 
any other cause beyond yl'lu( conlrol cr for any delay$ e.1v*1i1l by 
unevaiiabilKy of PM$ Of delays in parts shipmtlll$ toy Ihe supplier or 
trllns[)Otter, I hl>f'eby grant you and/ot )'(lu( emplO)IHs permil&ion to 
QPerale the v4!hicl4! herein deoe(itlild on streets, highways or .Isewhllnl 
for Ihe puf'lJ06l/ 01 tesllng anOior inspection, An ,.r;pr!lS$ mechallic's lien 
is hereby acknowledged on above l'lIhielC 10 secure Ihe amount of repairs 
ttlereto." 

DIISCL.AIMI:K U~ ,.."""",,., It'''' 
Any w:ltranbo!O On the prUtJIJ\.1t told 

~~%OIU': ':::~'~11~7·~RRWeO~: 
MOTOR CO, INC, h...1Yr ••~"'...y
tli!ld6'n1S 611 WIIlTent.K, &llher upre•• 
Qr w,tviiw, il)e!iJ(I,ng «,nV' !mOltM1 
Wi'<T3nty of merthanlolLoilily or h\l1.., 

~H~I!O,.c:~"",~I:horr~Ae I~~O 
t"!tMtner .~ nrw authCJrjz~ any
Ol!'\er P4't0n 1('1 P1~'l:ul"he for it any 
l>an-Illt)' .n COMAr.tlnn WIll'!: thtt 'HIe of' 
""id tlfOlluCI& 

DESCRIPTION 
LABOR AMOUNT 

PART! AMOUNT 

GAS. OIL. LUBE 
SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGeS 

LESS INSURANCE 

,-

TOTAlS 

o 00 
0.00 
0.00 
Q.OO 
0.00 
0 00 

J). 00 
X SALES TAX o 00 

CUSTOMER'S SlvNATI)It~ eUSiOM~R SIGNATURE PLEASE PAY 
_. rHISAMOUNT o 00 

CUSTOMER COpy 
lZ/8d 968&6L8986 CC 968£6L8986 

EA11-003 000253LC

http:ENG:6.4L
http:www.terrebonncIYlQtorco.com


TERREBONNE MOTOR CO., INC. 
339 ST. CHARLES ST.• P.O. BOX S89 

CUSTOMER I: 155136 377626 PHONE (985) 876·5100 
HOUMA. LOUISIANA TOJSO 

 
FAX (98S) 872·3200 www.terrebonneford.com

 
HOUMA, LA  PAGE 1 
1I0ME  CONT:N/A 
BUS:    SERVICEADVISOR 6975 MICHAEL ESCUDE SR 

COLOR YEAR MAKEIMOOEt. VIN LlCEONSE MILEAGE IN{ ouf' I TAG 

RED 09 FORD F350 IFTWW31R49E   24935/24956 b7908 
DEL DATE PROD. DA.TEI WA~R. EXP. PROMISED PO NO. RATE PA.YMENT J INV. DATE 

I
UMAY09 m: 20APR09 17:30 20JvLI0 0.00 CASH . 09AUGIO 

R.O.OPENED READY OPTIONS: STK: 29T3 90 DLR:. ENG: 6 . 4 L V - 8 DIESEL 
TRN:TORQSHIFT(TM) 5-SPD AUTO TRANS -

13:59 20JULIO 12;01 09A'UGIO - - -
~--

1, I Nfl: ()PCODE TECH TYPE HOURS LIST NET TOTAL 
A DIAG ENGINE LOPES AT IDLE 

658 ':tAR GASKET - ROCKER ARM COVER REI'<10VE AND 
INSTALL OR REPLACE (6584/6K260) - L 

375 ELL1S, KEVIN LIC#: 375 
WF40 (N(C) 

1 BC3Z*9D930*AA WIRE ASY (N/C) 
KEVIN TR 

MT9D930 REPLACE INJ WIRE AFTER REMOVING VALVE 
COVER FOR ACCESS 

375 ELLIS, KEVIN LIC#: 375 
WF40 (N/C) 

MT12650 DIAG TIME CONTACTED HOTLINE ROADTESTED 
VEHICLE 

375 ELLIS,KEVIN LIC#: 375 
WF40 {N/C) 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

24956 UNDER VALVE COVER HARNESS ON PASS SIDE BAD CONNECTION LABOR 
FOR [HAG ONLY ABLE TO DUPLICA'l'E CONCERN ONE TIME, ENGINE MISSING ON 
NUMBER 7. CONTACTED HOTLINE AND WAS DIRECTED TO REPLACE UNDER VALVE 
COVER INJECTOR HARNESS ON PASS SIDE TO ADDRESS CYLINDER 7 MISS. REMOVED 
PASS SIDE VALVE COVER AND REI?L,/\CED INJECTOR HARNESS FOR BAD CONNECTION. 
ROAD TESTF.D 

**************************************************** 
B DIAG OIL LEVRL IS HIGH 
CAUSE: . 

MISC NO PROBLEM FOUDN 
375 ELLIS, KEVIN LIC#: 37b 

WF4Q (N/C) 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

24935 NO PROBLEM FOUND 
**************************************************** 

C** DIAG CLICKING NOISE UNDER HOOD CAN HEAR NOISE UNDER STEERING WHEEL . r.
UI: lU': WARMAN 111:1:> TOTALSDESCRIPTION

"I hcrliby ,IHIMI'IZe Ine repair wtllk Mrelnaiter sel lorth to be aone along Any W~rrKlj(!~' on ,n. prnduels .clt1 LABOR AMOVNT 

IQ$~ (ll damage 10 vehicle or ,\r'Ii,~le9 left in ~hicltl in Cllse 01 fire. Iheft or 

Wlt~ the ner.~~~;~ry material and ~gr~1l that you are nOI re.sp<)r'liI.ble lor ~~~~r!l(',,~r~·r i~~II:af~RRWI!~~ PAinS AMOUNTMQTn~ CO. INC. ""''''-'1 ••!)I.....yany olhor ':.""",... beyond your ';(lrllml or lor any dQI;)y~ caUgea by 

<l16C1i\:m~ 0111 wiJrrtmtieB, e:lthtr e.prA~$.unsv<lil"bilily of patts or d...lliY$ In pllttS shipmenl. by the supplier or GAS, Oil. LUBeor ImpltM. ",d,"iiny ..~~ Implle<!:
IrAnsporter. I herebv !l'MI you andfor ywr emplOyees permissiol\ 10 Wac'IOff1ty or mtrtl1Clnlat"ulrty or filrl~.8 SUBLET AMOUNT,',peral!! the vehicle h(!r"'i~ ~scnl>ed on W(!(jJ~. nlghways or IIls.wrr~(ft 

lor ths puroose 01 Jesting and/Or ir'ISj)flClion. An .~Pt'\lSS mer.hanic's lilln 
 ~ERREaeoJ'~~I~M"1lTolu",~ I~~~ MISC. CHARGES 

i~ hl!(etly aCknowledged U,I 3!loy!! vehicle 10 Sf:I(;\Jf" lhe amount of repairS 
 ","intll :snu",", !"lOt Ju1h()ri2lJ any 

nlhO' "",too (() A55"m~ fot il Iny TOTAL CHARGESInIl("'lr,." 
'..,Olilly In tonll...1i<>o 'Hltl'I ih& ",1(1 nf 
Q4!t(1 prort"r.I~. LESS INSURANCE 

SALES TAX 
CUST()M.R'S SIGNATURE CU~TOMeR 51,;NA I UR& PLEASEPAV 

THISAMOUNl 

CUSTOMER COpy 
968£6L8986 «968£6L8986 

X 

EA11-003 000254LC

http:www.terrebonneford.com


CUS~OM~H #: lbS136 377626 

 
 

 
HOUMA, LA  
HOM  CONT:N/A 
8US: 

COLOR YEAR MA 

INVOICE 

PAGE 2 

SERVICE ADVISOR: 
VIN 

TERREBONNE MOTOR CO., INC. 
339 ST. CHARLES ST.• P.O. BOX !i8!:) 

PHONE (9l!51676'S1UU 
HOUMA, LOUISIANA 7u360 


SERVICE PH. (IlBS) 111'·~SOO 


FAX (965) e7l·3Z00 

\WlW. terrebonnefordcom 

~. ~ 

6975 MICHAEL ESCUDE SR 

MILEAGE IN/O • -~LICE SE 

RED 09 FORD F350  24935 24956 
DEL DATE PROD. DATE WARR. EXP. RATE PAYMENT INV OAT£. 

0.00 CASH 09AUG10 
READY ENG:6.41 V-8 DIESEL 

-SPD AUTO_TRANS
20JULI0 12:01 09AUGIO 

LINE Ot'CODF. TECH TYPE HOURS LIST NET TOTAL 
CAUSE: 

MISC UNABLE TO DUPLIATE CONCERN 
375 ELLIS,KEVIN LIC*: 375 

WF40 (N/C) 
PARTS: 0.00 LABOR: 0.00 OTHER: 0,00 TOTAL LINE C: 0.00 

24935 UNABLE TO DUPLICATE CONC~RN 
**************************************************** 

D** ADD GAS OR DIESEL FOR ROAD TEST 
FUEL ADD GAS OR DIESEL FOR ROAD TEST 

999 HOUSE TECH LIC#: 9999 
I PROM (N/C) 

SUBL PLANTATION TRUCK STOP FUEL 
I PROM (N/C) 

SUAL PLANTION TRUCK STOP INV 923'7409 
IPROM (N/C) 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00 

**************************************************** 

h'I".,hy '''Jthor~e the repair work Mft!lnafter SGt forth h) b& ClOne along 
·tn Ihr: ""':".~I')o mst&nsl ~nt.I ,I!l""" IMt you sre ""t rn'PQ,l&ibl", for 

'I 
WI 
In 
m 
lJn 
Ira 
ap 
If> 
is 
In 

ss or damage 10 v.)hi.;lft (J( aruclu left i~ vC)'1iClt i" osse of fire, \h~ft {)( 
Iy mh"', cause beytlnO y<lur control or for ~r\y oelays ClIused by 
AVAilability of f/<1r\S I)r delays in parlS shlpmenu. by the supplier or 
nsporter. I hl)reby grant YOL' and/or your I!mpioyees pvrmiS!Ilon to 
erate Ih<.l vehiCle hlm.l" described em street!, highways or ~1"lNI1e(e 
r lhe purpose of tllstir'li <'IM/Of Inspection. An express mechanic', Ii9n 
hereby ilcknoltllle<lQ&d on above VI/hide to s&Cule the amovr'll of (jlpS!,! 

crf}!O." 

: uF WARI<I\N lit:::> 
An.,! w::mHrtllt'tI 0'1'1 Ihe Pmc::lllcts soki 

~~~~~rRrJU~~~. ig:~Stt,~.7a:~~~yo:;;
MO (OR CO. I,",C. "••...." ••pr••Sly 
dt!K:h;im!J all WIPT.pn11~r... Ritner eXlXtfl:ui 
or rmptitMJ, iflctut::ltnO any imt'llrod 
wllrra~l~ 01 ",,'<:h""",b,bty \If fi1n888 
101 • p~rt",,'I", PU","" 8M 
TERFle50NNE Io.'OTOil co. INC 
netth.., 8Slvme$ "nr alllhonZ1:f¥ ilOy
Clthtf 1)9r'10n t() O1l:SUme fur Jt anv 
iiai)./,ty ,n conn<9Cho" Wllh tho .ale of 
s;;ajd~mJtJU(.;ta.. 

DESCRIPTION 
LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBlET AMOUNT 

MISC. CHARGES 

TOTAL CHARGes 
LESS INSURANCE 

TOTAlS 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

x SALES TAX 0.00 
COSTOMEl't'5 ~IGNATuRL 1,;Ul!loMER SIGNATU"e PLEASE PAY 

THIS AMOUNT 0.00 

CUSTOMER COpy 
mtd 968£6L8986 « 968£6L8986 

EA11-003 000255LC

http:ENG:6.41
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Standard Claims List For Model Year 2009 
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(',,<I (·om...,".., 	 t>l,~{i r:I\UINI' I.OI'I;S AT Ifll.r 

l.Al:IOt( rnR hiM) 01"1 V.\Ill r. TO 1)1 ;PUCATE CO\! '1:1<\ ONI' TI:\1\'!, E\(iINE 'ArSSI~G ON M\'BER ? (,ON'[.\('TFI) IInTI INt: .\\1) W,\!, 
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Claims List Report Pagl;; 1 oil 

Standard Claims List For Model Year 2009 

1FTWW31 R49E  Page 1 of 1 
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OIoIlIt.lOIGOASIS RESULT: 
",HUt

1F~'1R49IA  ,c~'n 

(, CC/Ilvf1p!>12102 2010 Ford MOlorCompany All r,gnl!; rese",ed 

~I" VEHICLI: INI'ORMATlON 

VEHICLE O£SC~IPTION 80DYSTYLE INmNI 

:?009 r ~C!lICS 1'.350 CREW C:AB 4~' 6., TC: OI~SFI 'IS 

TRA>jSIIISSION "XL. CODE 
 !;NGIN' CALItRATIO"
TOROSI lin 3l 

PAINT COLOR RADiO OliO" 
 vl!HKlLe WElIl'lT 
RDYi\l R!;rlWIR AM!!'M OVO NAV SnARS NFXT GFN 1I.500lB GVW 

!\XLEMTIO WHEEl Silt; FROHTTIRE 

3 73 FlNA!. ORIVE RATIO 9X20" PIIEM FOR(;ED PNT ALUM VItIL l T275/6511 20E AfT OWL 

SYN eVERSION VHf! IIcTiVII rED 

V~ N 


~". WARNING MESSAGES 

nJl" ,k,,; V!'.HICl.F. J.lA~ ACLOSEOCUDL CONTIICT 

VERln $TAtI AIGIURAlION, VIN MAY BE EUGIBLE FOR CALifORNIA EMISSIONS WTY 

1Jr<. ARN MESSAGES 

~~ GeNERAL WARRANTY INFORMATION 

WARRANTY STIIRT DATI SUlLO DATE SALE MILEAOE 

OSI1JIZOO9 0412312009 00015 


i\!~. OUTSTANOINO FIELD SERVICE ACTIONS 
I. 

Nt) t.:AMI'AIGN Mt:SSA(lF{SI FOUND 

i:. MARKETING MEStMGE$ 

OWNER ADvANTAGI! REWARDS, VIN HAS BEEN AS~or.:IAT~[l1l\ol I H AN DAr< ACCOuNT AT THIS DEALERS"''' 

~11~~ti§~~7~::~~r~R!'1~lt~W}u~~~nl£iI~l!iM.~~~T~5:'~YlI! 081231201 0 

DEALER SERVICE BAUNCE: 51000 IltALll11 OIL CIiANGlIALANCE: 0 DEALER SALES IlAIoANeE; so 00 


~". EXTENDeD COVlflAGES 

iii< . WARRANTY RePAIR HISTORY 

CTI2012010 

DEALER: rf}'r~b('!nl'!41 ~ord 

WARRANTY CLAIM NUMBER! 377626 
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0 
9EA9776~"'~EXTERrORr VEIlIC LE DESCRIfTION 	 2009 SO F350 4X4 CRt:WC,AB

E 
ROYAL RED CLEARCOAT METAUJ ~ 

LAR~AT 172" we STYLES 0 INTERIOR ~ 
li'-SBRIBS. ~6~~~r~~~5-SPDAUTOTR CAMELLEAlliER 	 ~ 

[!!QiLii!!:~1!~] 

:OOIPN8IJ116CLUOEOArNO EXlRACHAflGE 

• ~2.5K TRA::n£R TCMI HrrCIi 
• MCNJ BEAN COlL SPRING

SUSPENSION wI STABIL S~R~~s 
• POER WXNlXllotS/lOOCSJABLE r~Il.A.n • POWERSCOPE TT MIRRORSIST .. REVERSE 	~H~ClE AID SENS~R

; REM \lHnOW .. lWULER BRAKE CONTROLLER
WHEEL Loa • TRM:LER TOWJ:NCi FAO<ACiE

SAFETJJSECUBITY 
) OW/PASS STS • 4-wHEEL 	 ANTILOCK BRAKE 5YS
ILO REAR B~MCH .. IWTcw...N4P/AAINlAMP
<D/IltP3 PL ~ fER .. "UTOlOCk/UNLOCK
:ARPET &. t"TS 	 .. DA.IVER/PASSENGER AIR BAGS 
·0 TEMP CHTlll 	 .. IUIIr KEYlESS ENTRY wi ALARM 
:C MIIlIlOR 	 • SECURIOOOE KEYLESS KEYPAD 
:ING lIHEEl w/ 	 .. SECURILOCK Awn THEFT IGN 
'lATE COftITfilDLS 	 WARRANTYm:o N/A. At/HI • 3Y'R/36.000 BUMPER I BUMFER
:TZVATED S"S • SYR/60,OOO POIIERTRAIN 

• SYR/60.000 ROADSIDE ASSIST 

FUEL ECONOMY 
riNGS NOT REQUIRED 
ON THIS VEHICLE 

-------rCN:---rrEPLER r.o 

PRICE INFORMATION 1:9==nr.s..1 Price 


ST ANOARD VEHICLE PRICE $41,515.00 

OPT.ONAL EQUIPMENT 

PUEBLO GOLD CC ACCENT 
PREFERRED EQUIPMENT PKG.618A 
.REVERSE VEHICLE AID SENSOR 
6.4l V-8 DIESEl 	 7.210.00 
TORQSHIFT(TM) 5-SPD AUTO TRANS 1.490.00 
LT275/65R20E OWL ALL-TERRAIN 1,375.00
3.73 RATIO LIMITED SLIP AXLE NO CHARGE 
LEATHER STRG W/REDUNDANT CTRL IFRONT LICENSE PLATE BRACKET NO CHARGE ~ 

CI>KING RANCH . 	 3,395.00 
v.KING RANCH FLOOR MATS 	 v 

.CAB STEPS WITH LIGHTS 

.MEMORY GROUP 	 ........ADJUSTABLE GAS/BRAKE PEDAL 	
tJ'I . PREM PAINTED FRG POL ALUM-20" ~.DUAL CAPTN'S/RR BENCH LEATHER 	 .......• CAMEl 	 ... 

. LOWER ACCENT TWO-TONE PAINT 	 .... 
CI> 

.BODYSIOE PROTECTION MOLDINGS 
4X4 OFF-ROAD PACKAGE 	 225.00 
•SKID PLATES 
11500# GVWR PACKAGE 
ELECTRONIC SHIFT ON Tftf FLY 185.00

SO STATF EMISSIONS NO CHARGE 

SPARr TrRr AND WlfFn NO CIIARGf 

NAVTt;ATrON SYSHM Wl-'AI ((Allin 1.875.00 

Rom: n FARANlT I Hill1e;, 5').00 

JACK 
REMOTE START SYSTEM 	 345.00 
OTHER OPTIONAL EQUIPMENT 17,845.00 

TOTAL VEHICLE " OPTIONS-S8 ;-SiS:-OO
DESTINATION &DELIVERY 975.00 

TOTAL MSRP 	 559,490.00 

." 

le 
~ 
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:K/UNLOCK
oRTvFR/PASSENGER AIR SAGS 

'LESS ENTRY WI ALAR'"' 
S~CURIOODE KEYLESS KEYPAD 
SECURILOCK ANTI THEFT IGN 

FUEL ECONOMY 
RATINGS NOT REQUIRED 

ON THIS VEHICLE 

r.rnbon,..S::.....t 

:1l1lJ9 tiLl I"'ot=-u 4X4 CAEWCAB 
lARIAT 172- W8 STYLESIDE 
6.4L V-I DIESEL 
TORQSHIFT(TM) 5-SPD AlITO TR 

PRiCE INFORMATION 

STANDARD VEHICLE PAICE 


OpnONAL eQUIPMENT

PUEBLO GOLD CC ACCENT 
PREFERRED EQUIPMENT PKG.618A 
.REVERSE VEHICLE AID SENSOR 
6.4L v-8 DIESEL ~ 
TORQSHIFT(TJoI) 5-SPD AUTO TRAl3\.' 
LT275/65RlOE OWL ALL-TERRAIN ~ 
3.73 RATIO lIMITED SLIP AXLE~ 
LEATHER STRG W/REDUNOANT CTRI~ 
FRONT LICENSE PLATE BRACKET ~ 
KING RANCH 
.KING RANCH FLOOR MATS 
.CAB STEPS WITH LIGHTS ~ 
.MEMORY GROUP ~ 
.ADJUSTABLE GAS/BRAKE PEDAL ~ 
.PREM PAINTED FRG POL ALUM-2(~
.DUAL CAPTN'S/RR BENCH LEATHE~ 
. CAMEL ~ 
.LOWER ACCENT TWO-TONE PAINT 
.BODysIDE PROTECTION MOLDINGS 
4x4 OFF-ROAD PACKAGE 
.SKID PLATES 
115001 GVWR PACKAGE 
ELECTRONIC SHIFT ON THE FLY 
50 STATE EMISSIONS 
SPARE TIRE AND WHEEL 
NAVIGATION SYSTBM W/SAT RADIO 
ROOF CLEARANCE LIGHTS 
JACK 
REMOTE START SYSTEM 
OTHER OPTIONAL EQUIPMENT 

TOTAL VEHICLE & OPTION~ 
DESTINATION &DELIVERY 

TOTAL MSRP 
"'0 

~ 
~ 

v 

c 
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2010-08-2517:28 9858793896» 9858793896  

CERTIFICATE OF TITLE 
DATII ISSUED 

Ob/08/2[)09 
COLOA ODOMETER NIU 

REDI 15 N 

* * MAIL TO * * 
fORn MOTOR CREDIT COMPANY 

POBOX 105704 
ATLANTA GA 30348 

  
  

 
HOUMA LA  

[)6/05/200ct 
FORD MOTOR CREDIT COMPANY 
POBOX 105704 
ATLANTA GA 303~a 

:"';n,:)rrll,ri' ~{""'~l)';'o(' ______"," 

!:';'j;t, 

(~.r.·t"I";·\ ·n h': ,f!<f! ~.,;; \. '.1""[ t'l \1'1' 

:1:',/'"11 '."'!"~N; -::.,,~r.:j<I,"':": :"jl~"ol"! :,) I"~: 

' ••,,<,,11,' iI'\' ~'~l:l:I' ',1: ~",~.I;',".". ,\11";"1,,1 t) 

',," ',~ 

.~, . ' ...., .. 

~ tl~"·· 

IIIIIIIII~I 
FORM 3120 G b7  

ANY ALTERATION OR ERASURE VOIDS THIS DOCUMENT 

III 
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""lIIlt SlIh:l, ill'" CIN/I!tliom
· i (i:r~fih\ O"ic~ or MoIOr Vt:flft:h REGISTRATION CERTIFICATE 

\ ~ 
It,. _":Jil .: i ,.h~ 1'0 lIox 64M6 11 

'.~ :::,."., IIatotI00._ lA 18I!J6 Stl '" ..:..DE_fOR I•. ______ ---,VI KSl SI ___ ~PURTANT INfOflJlA_n_O_N_________ 

~THI-S REG•.~TR~TlO.N CERTIFICATE MUST _BE CARRIED IN THE VEHICLE AT All TIMES I 

i 51 R 8215356 1612011 1 't-fWW31R49f  111U61211(1 I~ " 55111.08 1
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VEHICLE IS SUBJECT TO lIEN(S) AS FOLLOWS.' .M. If:oaUmom 

FORD MOTOR CRfDlT awPARY lI&'O!iI2JI08 
f!!I!l!_ . _... ".'UMC!!f!I!!" 

PO SOX 185lO4 
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II 1\1 II iII,I.IIII.\III! 1\,1111jlllIlIliP illll' ,I II 111111 tf~PO$~ 
~ it" ;;.'!,;:,r;'F.::F 
~ "I;.y. _ PITNEY Bowes 

02 IP $001.560 

000452 !53 SEP 01 : 
MMU.=.D FROM Z.lP COD£': ,)U 

Alex Simanovsky & Associates, LLC 
2300 Henderson Mill Road, Suite 300 
Atlanta, GA 30345 

Ford Motor Company 
World Headquarters 
Office of General Counsel 
One American Road 
Dearborn, Ml48126 
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'" 
~, CT Corporation 	 Service of Process 

Transmittal 
03/03/2011 
CT Log Number 518129773 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 


Ford Motor Company 

One American Road, WHQ 433-0 

Dearborn, MI 48126 


RE: 	 Process Served in California 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS, 

TITLE OF ACTION: 	 ., and , etc., Pltfs. vs. Ford Motor Company, 
etc., et al., Dfts. 

DOCUMENT(S) SERVED: 	 Summons, Complaint, Attachmentlsj, Stipulation Form, Neutral Selection and Party 
List Form 

COURT/AGENCY: 	 Orange County, Superior Court, CA 

Case # 30201100453120 


NATURE OF ACTION: 	 Product Liability Litigation - Breach of Warranty - 2009 Ford F·550 - Vehicle suffers 
from defects, which defendants failed to make conform under applicable warranties 

ON WHOM PROCESS WAS SERVED, 	 C T Corporation System, Los Angeles, CA 

DATE AND HOUR OF SERVICE: 	 By Process Server on 03/03/2011 at 12:45 

JURISDICTION SERVED: 	 California 

APPEARANCE OR ANSWER DUE: 	 Within 30 days after service 

ATTORNEY(S) / SENDER(S): 	 David N. Barry 

The Barry Law Firm 

520 Broadway 

Suite 350 

Santa Monica, CA 90401 

3108544015 


REMARKS: 	 Documents received have been changed by the process server to reflect the name 
of the entity being served at the time of servfce. 

ACTION ITEMS: 	 SOP Papers with Transmittal, via Fed Ex Priority Overnight, 794492707260 

Image SOP 

Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 


SIGNED: C T Corporation System 
PER, Nancy Flores 
ADDRESS: 818 West Seventh Street ... t::) 

Los Angeles, CA 90017 =" - ~QTELEPHONE, 	 213-337-4615 11>r- - ,.,,"'T!
("')  %1~ 
-,-, I "'n("') .... J 

-{~ 

I 
,'"11

r1~ • ("')0
C') 0"""-::1 0;5% .." <=-i 

Z::x::c: U>f'T1
"""{;l <II

• 
f"Tl 

CD r-

Page 1 of 1 1 JS 

Information displayed on this transmittal IS tor CT Corporatlon's 
record keeping purposes only and IS proVlded to the reCipIent tor 
quick reference. This information does not constltute a legal 
opinion as to the nature of aCtion, the amount of damages, the 
ansWer date, or any information contained m the documents 
themselves. Recipient IS responsible for interpretmg saId 
documents and for taking appropriate action. Slgnatures on 
certified mail receipts confinn receipt of package only, not 
contents. 
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SUMMONS 
(CITACION JUDICIAL) 

NOTICE TO DEFENDANT: 
(A VlSO AL DEMANDADO): 

"'\)~ Ford Motor Comoan,!, a Delaware Corporation~ Ted Jones Ford, Inc. 
d767ii"K.en Grody Ford; and DOES 1 through 20 inclusive; 

YOU ARE BEING SUED BY PLAINTIFF: 
(LO ESTA DEMANDANDO EL DEMANDANTE): 

Randy Farbowich, an Individual; Kevin Farbowich, an Individual; 

SUM-100 

FOR COURT USE ONL.Y 


(SOLO PARA usa DE LA CORTE} 


FILED 

SUPERIOR COURT OF CALIFORNIA 


COUNTY OF ORANGE 

CENTRAL JUSTICe CENTER 


FEB 25 2011 
ALAN CARLSON. Clerk of thOi Court 

BY_---'R""'....::L"""U.::t.CE:..YJ.........~.OEF'Un 


NOTICE! You have been sued. The court may decide against you wi\flQut your being heard unless you respond within 30 days. Read the information 
below. 

You have 30 CALENDAR DAYS after this summons and legal papers are served on you to file a written response at this court and have a copy 
served on the plaintiff. A letter or phone call will not protect you. Your written response must be in proper legal form if you want the court to hear your 
case. There may be a court form that you can use for your response. You can find these court forms and more information at the California Courts 
Online Self-Help Center (WoNW.courtfnfo.ca.govlselfbelp). your county law libra or the . , 

~----I-the-oOttl1h:h:lrk-forrnRnmn1l'!l'lro-fffl-Tyou do riOf file your response on time. you may lose !he case by default, and your wages. money, and property 
may be taken without further warning from the court 

There are other legal requirements. You may want to call an attorney right away. If you do not know an attorney, you may wootto call an attorney 
refenal service. If you cannot afford an attorney, you may be eligible for free legal services from a nonprofit legal services program. You can locate 
these nonprofit groups at lIle California Legal Services Web site (www.lawhalpcalifomia.org), the California Courts Online Self-Help Center 
(www.courtinfo.ca.govlselfhalp). or by contacting your local court or county bar association. NarE: The court has a statutory lien for waived fees and 
costs on any settlement or arbitration award of $10,000 or more in a civil case. The court's lien must be paid before the court win dismiss the case. 
IAVlSOI Lo han demandado. Si no respond& dantro de 30 dias, la corte puede deemir en su contra sin escuchar su versi6n. Lea la informaciOn a 
conlinuaci6n. 

Tlena 30 DIAS DE CALENDARIO despues de que /e entreguen asta citaoon y papeles leg8les para pfflSentar una respuesta por escrito 00 esta 
corte y haGer que se ootregue una copia a/ demandante. Una carta 0 una Ilamada telefOnica no /0 protegen. Su respuesta por escrito tiene que estar 
en formBto legal correcto si desea que procesen su caso en la corte. Es posible que haya un formulatio que usted pueda usar para su respuesta. 
Puede encontrar estes formularies de la corte y mas informaoon en al Centro de Ayuda de las Cortes de California (www.sucorte.ca.gov). Mia 
biblioteca de leyes de su condado 0 en la corte que Ie ql.lfKie mas cerca. Sf no puede pegar la ruota de pfflSentaci6n, pida al secretario de la corte 
que la da un formularia de axenci6n de page de cuotas. Si no presenta su respuesta a liempo, puede perder el caso por incumplimiento y la corte la 
podra quitar su sualdo, dinero y bienes sin mas advartoocia. 

Hay otros requisitos legales. Es recomendable que flame a un abogado inmediatamente. Si no canace a un abogado. puede Ilamar a un servicio da 
rem/si6n a abogadas. Si no puede pegar a un abogado, es pasible que rumpla con /os requisitos para obtener servicios legales gratuitas de un 
programs da servicios legales sin fines de lucro. Puede Mcontrar estes gropes sin fines de loom an al sillo web de California Lagal Services, 
(www.laWheipca/ifomia.org), Mal Cantro de Ayuda de las Cortes da Califomia, (www.sucorte.ca.gov) 0 ponienc1ose an contacto con la corte 0 el 
coIegio de abogados locales. AVISO: Por ley, la cor1J3 tiane derecho a raclamar las wotas y los costos axenfos por imponar un gravamen sabre 
walquier recuparaciOn de $10,000 6 mas de valor r&ribida mediante un acuerdo 0 una concesiOO de artJitraje an un caso de darecho civil. Tiene que 
pagar eI gravamen de 18 corte antas da que la COM pueda desechar al caso. 

The name and address of the court is: CASE NUMBER: 

(£1 nombra ydirecci6n de /s corte es): Central Justice Center (Mimerndel~"'IO 4 5 3 1 2 0 
700 Civic Center Drive West JUDGE JAMES J. 01 CESARE
Santa Ana, California 92701 

The name, address, and telephone number of plaintiff's attorney. or plaintiff without an attorney. is: DEPT. C 18 
(EI nombre, la direcci6n y eI numero de te/efono de/ abogado de/ demandante, 0 del demandantB,Slue no fiene abogado, es): 

David N. Barry, Esq. 520 Broadway, Suite 350 Santa Monica, CA 90401 (310) 854-4015 

, Deputy DATE: FEB 2§20f1 ALAN CARLSON Clerk,by R.LUCEY
(Fecha) (Secretario) (Adjunto) 

(For proof ofservice of this summons, use Proof of Service of Summons (form POS..()10).) 
(Para prueba de entrega de esta citati6n use eI formu/ario Proof of Service of Summons, (POS-010)). 

NOTICE TO THE PERSON SERVED: You are served 
[SEAl} 1. c:::J as an individual defendant. 

2. c:::J as the person sued under the fictitious name of (specify): 

3. m on behalf of (specify): t ~~ r\.O\~ (~VJ"\' l 
under: c:J CCP 416.10 (corporation) 0 CCP 416.60 (minor) 

CJ CCP 416.20 (defunct corporation) 0 CCP 416.70 (conservatee) 
o CCP 416.40 (association or partnership) 0 CCP 416.90 (authorized person) 

o other (specify): 

4. ¥ by personal delivery on (date): ':>{ "bl \ \ ~ \'L \~S ? 1)--'\' 
Pl!!4!1of1 

Form Adopled lor MandatOty Use CodeofCMI P"""",ure §§ 412.20, 465 SUMMONSJ_ Council olcalHOn'Ia _.OO<rinfI:>.C8.{lCW 
SUM-100 (Rev. July'. 2.0091 
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5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

26 

27 

28 

FILED 
SUPERIOR COURT OF CALIFORNIA

DAVID N. BARRY, ESQ. (SBN 219230) COUNTY OF ORANGE 
CENTRAL JUSTICE CENTERTHE BARRY LAW FIRM 

520 Broadway, Suite 350 FEB 25 2011Santa Monica, California 90401 
Telephone: 310.854.4015 j;,LAN CARLSON. Clark of the COUI1 

Facsimile: 310.862.4539 
~ R. LUCEY _DEPUTY 

Attorneys for Plaintiffs, Randy Farbowich and Kevin Farbowich 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 


COUNTY OF ORANGE 

30-2n11 

RANDY FARBOWICH, an individual, 
Case No. 

00453120 
KEVIN FARBOWICH, an individual, 

CO~~TFORDAMAGES 

Plaintiffs, 
JUDGE JAMES J. 01 CESARE 

v. DEPT. C18 

FORD MOTOR COMPANY, a Delaware 
Assigned/or all purposes to the Hon. 

Corporation; TED JONES FORD, INC. d/b/a in Dept. 

KEN GRODY FORD; and DOES 1 through 

20, inclusive, 

Defendants. 

1. Breach oflmplied Warranty ofMerchantability under the Song-Beverly Warranty Act. 

2. Breach ofExpress Warranty under the Song-Beverly Warranty Act. 


JURY TRIAL DEMANDED. 


PLAINTIFFS RANDY F ARBOWICH, an individual, and KEVIN F ARBOWICH, an individual 

hereby alleges and complains as follows: 

-1
COMPLATNT FOR nAMAnl'~ 
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5 

10 

15 

20 

25 

I 

1 GENERAL ALLEGATIONS COMMON TO ALL CAUSES OF ACTION 


2 
 1. Plaintiff RANDY FARBOWICH is an individual, residing in the county of 

3 Orange, in the State of California Plaintiff KEVIN F ARBOWICH is an individual, residing 

4 county ofRiverside, in the State of California. 

2. Defendant, FORD MOTOR COMPANY (hereinafter referred to as 

6 "Manufacturer"), is a corporation doing business in the County of Orange, State of California, and, 

7 at all times relevant herein, was/is engaged in the manufacture, sale, distribution, and/or importing 

____	8 U~o~fF~O~RD~~m~~ot~o~r~v~ehi~'~cl~e~s~an,~d~r~e~la~te~d~~~~~~~~~-----------------------------------------------t---

9 3. 	 Defendant, TED JONES FORD, INC. d/b/a KEN GRODY FORD 

(hereinafter referred to as "Seller"), is a corporation doing business in the County of 

11 Orange, State of California, and, at all times relevant herein, was/is engaged in the sale and 

12 distribution ofFord motor vehicles. 


13 
 4. The true names and capacities, whether individual, corporate, associate, or 

14 otherwise, of the Defendants, Does 1 through 20, inclusive, are unknown to Plaintiffs who 

therefore sues these Defendants by such fictitious names. Plaintiffs will seek leave to amend this 

16 Complaint to set forth their true names and capacities when they have ascertained them. Further, 

17 Plaintiffs are informed and believes, and thereon alleges, that each of the Defendants designated 

18 herein as a "Doe" is responsible in some manner for the events and happenings herein referred to 

19 and caused injury and damage to Plaintiffs as herein alleged. 

5. Plaintiffs are informed and believes, and thereon alleges, that at all times herein 

21 mentioned, Defendants, and each of them, were the agents, servants, and/or employees of each of 

22 their Co-Defendants. Plaintiffs are informed and believes, and thereon alleges, that in doing the 

23 things hereinafter alleged Defendants, and each of them, were acting in the course and scope of 

24 their employment as such agents, servants, and/or employees, and with the permission, consent, 

knowledge, and/or ratification of their Co-Defendants, principals, and/or employers. 

26 6. Before September 2008, defendants Manufacturer and Does 1 through 20 inclusive, 

27 manufactured and/or distributed into the stream of commerce a new 2009 Ford F-550 truck:, VlN 

28 1FDAX56R09EA77322 (hereinafter referred to as the "Vehicle") for its eventual sale in the State 
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7. On or about September 2008, Plaintiffs purchased, for personal, family, and/or 

household purposes, the subject Vehicle from the Seller for a total consideration over the term of 

the installment contract of approximately $60,000. The purchase agreement is in the possession of 

Defendants. 

8. The subject Vehicle was/is a "new motor vehicle" under the Song-Beverly 

Warranty Act 

~__~_~:-__ Along with the £urchase of the Vehicle-,-Plaintiffs received written warranties and 
-.----~--------tt--

9 other express and implied warranties including, but not limited to, warranties from Manufacturer 

and Seller that the Vehicle and its components would be free from all defects in material and 

11 workmanship; that the Vehicle would pass without objection in the trade under the contract 

12 description; that the Vehicle would be fit for the ordinary purposes for which it was intended; that 

13 the Vehicle would conform to the promises and affirmations of fact made; that Defendants, and 

14 each of them, would perform any repairs, alignments, adjustments, and/or replacements of any 

parts necessary to ensure that the Vehicle was free from any defects in material and workmanship; 

16 that Defendants, and each of them, would maintain the utility of the Vehicle for Three years or 

17 36,000 miles and would conform the Vehicle to the applicable express warranties. (A copy of the 

18 written warranty is in the possession ofthe Defendants). 

19 10. Plaintiffs have duly performed all the conditions on Plaintiffs' part under the 

purchase agreement and under the express and implied warranties given to plaintiffs, except insofar 

21 as the acts and/or omissions of the Defendants, and each of them, as alleged herein, prevented 

22 and/or excused such performance. 

23 11. Plaintiffs have delivered the Vehicle to the Manufacturer's authorized service 

24 and repair facilities, agents and/or dealers, including Seller, on at least Four (4) separate occasions 

resulting in the Vehicle being out of service by reason of repair of nonconfonnities. Repair 

26 OrderslInvoices are in the possession ofDefendants. 

27 12. By way of example, and not by way of limitation, the defects, malfunctions, 

28 misadjustments, and/or nonconfonnities with Plaintiffs' Vehicle include the following: Plaintiffs 
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have submitted the subject Vehicle for defects and malfunctions, specifically for problems with the 

engine, including but not limited to lack of power, black smoke from the exhaust, coolant leaks, 

and the vehicle not starting. 

13. Each time Plaintiffs delivered the nonconforming Vehicle to a Manufacturer-

authorized service and repair facility, Plaintiffs notified Defendants, and each of them, of the 

defects, malfunctions, misadjustments, and/or nonconformities existent with the Vehicle and 

demanded that Manufacturer or its representatives repair, adjust, and/or replace any necessary parts 

to conform the Vehicle to the applicable warranti.e.sL~~_____ ~ ___~__~_~_~__~__~_~_~·_~_~·~~ 
~-----~----'~~---H,-----.----'~ 

14. Each time Plaintiffs delivered the nonconforming Vehicle to a Manufacturer-

authorized service and repair facility, Defendants, and each of them, represented to Plaintiffs that 

they could and would conform the Vehicle to the applicable warranties, that in fact they did 

conform the Vehicle to said warranties, and that all the defects, malfunctions, misadjustments, 

and/or nonconformities have been repaired; however, Manufacturer or its representatives failed to 

conform the Vehicle to the applicable warranties because said defects, malfunctions, 

misadjustments, and/or nonconformities continue to exist even after a reasonable number of 

attempts to repair was given. 

15. The amount in controversy exceeds TWENTY FIVE THOUSAND DOLLARS 

($25,000.00), exclusive of interest and costs, for which Plaintiffs seek judgment against 

Defendants, together with equitable relief. In addition, Plaintiffs seek damages from Defendants, 

and each of them, for incidental, consequential, exemplary, and actual damages including interest, 

costs, and actual attorneys' fees. 

FIRST CAUSE OF ACTION 


Breach ofImolied Warranty of Merchantability under Song-Beverly Warranty Act 


Against all Defendants 


16. Plaintiffs realleges each and every paragraph (1-15) and incorporates them by 

this reference as though fully set forth herein. 

17. The distribution and sale of the Vehicle was accompanied by the Manufacturer 

and Seller's implied warranty that the Vehicle was merchantable. 
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18. Furthermore, Defendants, and each of them, impliedly warranted, inter alia, that 

the Vehicle would pass without objection in the trade under the contract description; that the 

Vehicle was fit for the ordinary purposes for which it was intended; that the Vehicle was 

adequately assembled; and/or that the Vehicle conformed to the promises or affirmations of fact 

made to Plaintiff. 

19. As evidenced by the defects, malfunctions, misadjustments, and/or 

nonconformities alleged herein, the Vehicle was not merchantable because it did not have the 

U!lj!Y_~L~ bu)'er would reasonab1YJ~~~~because ~s without objection in the 
-~~~----~--+f-L-

trade under the contract description; because it was not fit for the ordinary purposes for which it 

was intended; because it was not adequately assembled; and/or because it did not or could not be 

conformed to the promises or affirmations of fact made to Plaintiffs. 

20. Upon discovery of the Vehicle's nonconformities, Plaintiffs took reasonable 

steps to notify Defendants, and each of them, within a reasonable time that the Vehicle did not 

have the quality that a buyer would reasonably expect and, further, justifiably revoked acceptance 

of the nonconforming Vehicle. 

21. Plaintiffs hereby give written notice and justifiably revokes acceptance of the 

nonconforming Vehicle under the Commercial Code sections 2607 and 2608. Plaintiffs further 

demands that the Manufacturer cancel the sale, take back the nonconforming Vehicle, refund all 

the money expended, pay the difference between the value ofthe Vehicle as accepted and the value 

the Vehicle would have had if it had been as warranted, and/or pay damages under the Commercial 

Code sections 2711, 2714, and 2715. Defendants, and each of them, have, however, refused to 

comply. Notification Letter is in the possession ofDefendants. 

22. Plaintiffs hereby give written notice and makes demand upon Manufacturer and 

Seller for replacement or restitution, pursuant to Song-Beverly. Defendants, and each of them, 

knew of their obligations under Song-Beverly; however, despite Plaintiffs' written demand made 

prior to the retention of counsel and the filing of this lawsuit, Defendants and each of them, have 

intentionally failed and refused to make restitution or replacement pursuant to Song-Beverly. 

23. As a result of the acts and/or omissions of the Defendants, and each of them, 
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Plaintiffs have sustained damage in the amount actually paid or payable under the contract, plus 

prejudgment interest thereon at the legal rate. Plaintiffs will seek leave to amend this Complaint to 

set forth the exact amount thereof when that amount is ascertained. 

24. As a further result of the actions ofDefendants, and each of them, Plaintiffs have 

sustained incidental and consequential damages in an amount yet to be determined, plus interest 

thereon at the legal rate. Plaintiffs will seek leave to amend this Complaint to set forth the exact 

amount of incidental damages when that amount is ascertained. 

25. A_sa_furtherl'~s_ul_t_oLthe actions ofDefendants. anQeru;h of them, Plaintiffs have 

sustained damages equal to the difference between the value of the Vehicle as accepted and the 

value the Vehicle would have had if it had been as warranted. 

26. As a direct result of the acts and/or omissions of Defendants, and each of them, 

and in pursuing Plaintiffs' claim, it was necessary for Plaintiffs to retain legal counsel. Pursuant to 

Song-Beverly, Plaintiffs, in addition to their other remedies, are entitled to the recovery of her 

attorneys' fees based upon actual time expended and reasonably incurred, in connection with the 

commencement and prosecution of this action. 

SECOND CAUSE OF ACTION 


Breach of Express Warranty under Song-Beverly Warranty Act 


Against aD Defendants 


27. Plaintiffs realleges each and every paragraph (1-26) and incorporates them by 

this reference as though fully set forth herein. 

28. The Vehicle had defects, malfunctions. misadjustments, and/or nonconformities 

covered by the warranty that substantially impaired its value, use, or safety to Plaintiffs. 

29. Plaintiffs delivered the Vehicle to Manufacturer or its authorized repair facilities 

for repair. 

30. Defendants. and each of them, failed to service or repair the Vehicle to match the 

written warranty after a reasonable number ofopportunities to do so. 

31. The acts and/or omissions ofDefendants, and each of them, in failing to perform 
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the proper repairs, part replacements, and/or adjustments, to conform the Vehicle to the applicable 

express warranties constitute a breach of the express warranties that the Manufacturer provided to 

Plaintiffs, thereby breaching Defendants' obligations under Song-Beverly. 

32. Defendants, and each of them, failed to perform the necessary repairs and/or 

service in good and workmanlike manner. The actions taken by Defendants, and each of them, 

were insufficient to make the Subject Vehicle conform to the express warranties and/or proper 

operational characteristics oflike Vehicles, all in violation of Defendants' obligations under Song

33. Plaintiffs hereby gives written notice and makes demand upon Manufacturer and 

Seller for replacement or restitution, pursuant to Song-Beverly. Defendants, and each of them, 

knowing their obligations under Song-Beverly, and despite Plaintiffs's demand, failed and refused 

to make restitution or replacement according to the mandates of Song-Beverly. The failure of 

Defendants, and each of them, to refund the price paid and payable or to replace the Vehicle was 

intentional and justifies an award of a Civil Penalty in an amount not to exceed two times 

Plaintiffs's a~tual damages. 

34. As a result of the acts and/or omissions of Defendants, and each of them, and 

pursuant to the provisions of the Song-Beverly, Plaintiffs is entitled to replacement of the Vehicle 

or restitution of the amount actually paid or payable under the contract, at Plaintiffs' election, plus 

prejudgment interest thereon at the legal rate. Plaintiffs will seek leave of Court to amend this 

Complaint to set forth the exact amount of restitution and interest, upon election, when that amount 

has been ascertained. 

35. Additionally, as a result of the acts and/or omissions of Defendants, and each of 

them, and pursuant to Song-Beverly, Plaintiffs have sustained and is entitled to consequential and 

incidental damages in amounts yet to be determined, plus interest thereon at the legal rate. 

Plaintiffs will seek leave of the court to amend this complaint to set forth the exact amount of 

consequential and/or incidental damages, when those amounts have been ascertained. 

36. As a direct result of the acts and/or omissions of Defendants, and each of them, 

and in pursuing Plaintiffs' claim, it was necessary for Plaintiffs to retain legal counsel. Pursuant to 
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Song-Beverly, Plaintiffs, in addition to other remedies, is entitled to the recovery of her attorneys' 

fees based upon actual time expended and reasonably incurred, in connection with the 

commencement and prosecution of this action. 

PRAYER FOR RELIEF 

WHEREFORE, Plaintiffs pray for judgment against all Defendants, and each of them, as 

follows: 

~~.~__.~--H-___~A=.,---- For replacement or restitution. at Plaintiffs' election, according to proof;-~-~.--.~ 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

26 

27 

28 

B. For incidental damages, according to proof; 

C. F or consequential damages, according to proof; 

D. For a civil penalty as provided in Song-Beverly, in an amount not to exceed two 

times the amount ofPlaintiffs , actual damages; 

E. For actual attorney's fees, reasonably incurred; 

F. For costs ofsuit and expenses, according to proof; 

G. F or the difference between the value of the Vehicle as accepted and the value the 

Vehicle would have had if it had been as warranted; 

H. 	 F or remedies provided in Chapters 6 and 7 ofDivision 2 of the Commercial Code; 

L For pre-judgment interest at the legal rate; 

J. Such other relief the Court deems appropriate. 

Date: FEBRUARY 21, 2011 THE BARRY LAW FIRM 

BYU 12 
DAVID N. BARRY, ESQ. 

Attorneys for Plaintiffs, 

RANDY FARBOvnCH and KEVIN 

FARBOWICH 
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SUPERIOR COURT OF CALIFORNIA 
ORANGE COUNTY - CENTRAL JUSTICE CENTER 


CIVIL DEPARTMENT CALENDAR SCHEDULING CHART 

Ex Parte applications must comply with California Rules of Court, rules 3.1200 - 3.1207 


Court Local Rules are located at www.occourts.org 

Dept.
r-

Ex Parte 
Application 

Telephonic and Proposed 
Notice to Order 

Courtroom presented to 
the day the court the 

before the day before Rulings 
Motion Ex Parte hearing but the hearing posted 

Judicial Days and Days and no later but no later on Other 
Officer Time Time than: than: Internet? Call for available dates. 

-~.-~ 

I Call (657) 622-5211 to reserve motion 
date. Moving party must submit on16578:'":'111 

~ -,,
moving papers unless court invites __ 

Friday ""_00', Noon 3:00 p.m. Yes 
'orarargumenCCounsel muslreserve 

1:30 p.m. a.m. Ex Parte hearings with the courtroom 
by calling (657) 622-5211 and supply 
whatever information may be 
requested. 

r- ~~-------i 

Teleconference appearances are 
VOluntary and do not require consent 

Yes 
by court or other parties. However, the 

CHAFFEE Friday Daily 3:00 p.m. court reserves to right to reject any 
C20 

657 -622-5220 9:30 a.m. 1:30 p.m. 
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the day 
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FIRMAT Thursday Daily court reserves to right to reject any 
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prior to the Ex 
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657-622-5218 1:30 p.m. 1:30 p.m. P.M. if day prior the day tentative ruling to become effective 

to the Ex Parte before and final the date of the hearing. 

hearing is I
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SUPERIOR COURT OF CALIFORNIA 

COUNTY OF ORANGE 


ALTERNATIVE DISPUTE RESOLUTION (ADR) 

INFORMATION PACKAGE 


NOTICE TO PLAINTIFF(S) AND/OR CROSS·COMPLAlNANT(S): 

Rule 3.221(c) of the California Rules of Court requires you to serve a copy ofthe ADR 
Information Package along with the complaint and/or cross-complaint. . 

California Rules of Court - Rule 3.221 

Infonnation about Alternative Dispute Resolution (ADR) 


(a) Each court shall make available to the plaintiff, at the time of filing of the complaint, an 
ADR Information Package that includes, at a minimum, all of the following: 

(1) General infonnation about the potential advantages and disadvantages of ADR and 
descriptions of the principal ADR processes. 

(2) Information about the ADR programs available in that court, including citations to any 
applicable local court rules and directions for contacting any court staff responsible for 
providing parties with assistance regarding ADR. 

(3) Information about the avaiJability of local dispute resolution programs funded under the 
Dispute Resolutions Program Act (DRPA), in counties that are participating in the DRPA. 
This infonnation may take the fonn of a list of the applicable programs or directions for 
contacting the county's DRPA coordinator. 

(4) An ADR stipulation fonn that parties may use to stipulate to the use of an ADR process. 

(b) A court may make the ADR Information Package available on its Web site as long as paper 
copies are also made available in the clerk's office. 

(c) The plaintiff must serve a copy of the ADR Information Package on each defendant along 
with the complaint. Cross-complainants must serve a copy of the ADR Information Package on 
any new parties to the action along with the cross-complaint. 
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SUPERIOR COURT OF CAI.IFORNIA 

COUNTY OF ORANGE 


ADR Information 


Introduction. 

Most civil disputes are resolved without filing a lawsuit, and most civil lawsuits are resolved without a trial. 
The courts and others offer a variety of Alternative Dispute Resolution (ADR) processes to help people 
resolve disputes without a trial. ADR is usually less formal, less expensive, and less time-consuming than 
a trial. ADR can also give people more opportunity to determine when and how their dispute will be 
resolved. 

BENEFITS OF ADR. 

Using ADR may have a variety of benefits, depending on the type of ADR process used and the 
circumstances of the particular case. Some potential benefits of ADR are summarized below. 

Save Time. A dispute often can be settled or decided much sooner with ADR; often in a matter of 
months, even weeks, while bringing a lawsuit to trial can take a year or more. 

Save Money. When cases are resolved earlier through ADR, the parties may save some of the money 
they would have spent on attorney fees, court costs, experts' fees, and other litigation expenses. 

Increase Control Over the Process and the Outcome. In ADR, parties typically playa greater role in 
shaping both the process and its outcome. In most ADR processes, parties have more opportunity to tell 
their side of the story than they do at trial. Some ADR processes, such as mediation, allow the parties to 
fashion creative resolutions that are not available in a trial. Other ADR processes, such as arbitration, 
allow the parties to choose an expert in a particular field to decide the dispute. 

Preserve Relationships. ADR can be a less adversarial and hostile way to resolve a dispute. For 
example, an experienced mediator can help the parties effectively communicate their needs and point of 
view to the other side. This can be an important advantage where the parties have a relationship to 
preserve. 

Increase Satisfaction. In a trial, there is typically a winner and a loser. The loser is not likely to be 
happy, and even the winner may not be completely satisfied with the outcome. ADR can help the parties 
find win-win solutions and achieve their real goals. This, along with all of ADR's other potential 
advantages, may increase the parties' overall satisfaction with both the dispute resolution process and the 
outcome. 

Improve Attomey-CUent Relationships. Attorneys may also benefit from ADR by being seen as 
problem-solVers rather than combatants. Quick, cost-effective, and satisfying resolutions are likely to 
produce happier clients and thus generate repeat business from clients and referrals of their friends and 
associates. 

DISADVANTAGES OF ADR. 

ADR may not be suitable for every dispute. 

Loss of protections. If ADR is binding, the parties normally give up most court protections, including a 
decision by a judge or jury under formal rules of evidence and procedure, and review for legal error by an 
appellate court. 
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Less discovery. There generally is less opportunity to find out about the other side's case with ADR 
than with litigation. ADR may ,not be effective if it takes place before the parties have sufficient 
information to resolve the dispute. 

Additional costs. The neutral may charge a fee for his or her services. If a dispute is not resolved 
through ADR. the parties may have to put time and money into both ADR and a lawsuit. 

Effect of delays if the dispute is not resolved. Lawsuits must be brought within specified periods of 
time, known as statues of limitation. Parties must be careful not to let a statute of limitations run out while 
a dispute is in an ADR process. 

TYPES Of ADR IN CIVIL CASES. 

The most commonly_lJse(j ADR processes are arbitration, mediation, neutral evaluation and settlement ~-~---

conferences. 

Arbitration. In arbitration, a neutral person called an "arbitrator" hears arguments and evidence from 
each side and then decides the outcome of the dispute. Arbitration is less formal than a trial, and the rules 
of evidence are often relaxed. Arbitration may be either "binding" or "nonbinding." Binding arbitration 
means that the parties waive their right to a trial and agree to accept the arbitrator's decision as final. 
Generally, there is no right to appeal an arbitrator's decision. Nonbinding arbitration means that the 
parties are free to request a trial if they do not accept the arbitrator's decision. 

Cases for Which Arbitration May Be Appropriate. Arbitration is best for cases where the parties 

want another person to decide the outcome of their dispute for them but would like to avoid the 

formality, time, and expense of a trial. It may also be appropriate for complex matters where the 

parties want a decision-maker who has training or experience in the subject matter of the dispute. 


Cases for Which Arbitration May !f2l Be Appropriate. If parties want to retain control over how 

their dispute is resolved, arbitration, particularly binding arbitration, is not appropriate. In binding 

arbitration, the parties generally cannot appeal the arbitrator's award, even if it is not supported by the 

evidence or the law. Even in nonbinding arbitration, if a party requests a trial and does not receive a 

more favorable result at trial than in arbitration, there may be penalties. 


Mediation. In mediation, an impartial person called a "mediator" helps the parties try to reach a mutually 
acceptable resolution of the dispute. The mediator does not decide the dispute but-helps the parties 
communicate so they can try to settle the dispute themselves. Mediation leaves control of the outcome 
with the parties. 

Cases for Which Mediation May Be Appropriate. Mediation may be particularly useful when 

parties have a relationship they want to preserve. So when family members, neighbors, or business 

partners have a dispute, mediation may be the ADR process to use. Mediation is also effective when 

emotions are getting in the way of resolution. An effective mediator can hear the parties out and help 

them communicate with each other in an effective and nondestructive manner. 


Cases for Which Mediation May N2! Be Appropriate. Mediation may not be effective if one of the 

parties is unwilling to cooperate or compromise. Mediation also may not be effective if one of the 

parties has a significant advantage in power over the other. Therefore, it may not be a good choice if 

the parties have a history of abuse or victimization. 


Neutral Evaluation. In neutral evaluation, each party gets a chance to present the case to a neutral 
person called an "evaluator." The evaluator then gives an opinion on the strengths and weaknesses of 
each party's evidence and arguments and about how the dispute could be resolved. The evaluator is 
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often an expert in the subject matter of the dispute. Although the evaluator's opinion is not binding, the 
parties typically use it as a basis for trying to negotiate a resolution of the dispute. 

Cases for Which Neutral Evaluation May Be Appropriate. Neutral evaluation may be most 
appropriate in cases in which there are technical issues that require special expertise to resolve or 
the only significant issue in the case is the amount of damages. 

Cases for Which Neutral Evaluation May Not Be Appropriate. Neutral evaluation may not be 
appropriate when there are significant personal or emotional barriers to resolving the dispute. 

Settlement Conferences. Settlement conferences may be either mandatory or voluntary. In both types 
of settlement conferences, the parties and their attorneys meet with a judge or a neutral person called a 
"settlement officer" to discuss possible settlement of their dispute. The judge or settlement officer does 
not make a decision in the case but assists the parties in evaluating the strengths and weaknesses of the 

~---~-~-~~ca$ea~ngaself1emenl Settlemenrconferences~are appropriate in any case where 
settlement is an option. Mandatory settlement conferences are often held close to the date a case is set 
for trial. 

ADDITIONAL INFORMAnON. 

In addition to mediation, arbitration, neutral evaluation, and settlement conferences, there are other types 
of ADR, including conciliation, fact finding, mini-trials, and summary jury trials. Sometimes parties will try 
a combination of ADR types. The important thing is to try to find the type or types of ADR that are most 
likely to resolve your dispute. 

To locate a dispute resolution program or neutral in your community: 
• 	 Contact the Califomia Department of Consumer Affairs, Consumer Information Center, toll free. 

1-800-852-5210 
• 	 Contact the Orange County Bar Association at (949) 440-6700 
• 	 Look in the Yellow Pages under "Arbitrators" or "Mediators" 

Free mediation services are provided under the Orange County Dispute Resolution Program Act (DRPA) 
For information regarding DRPA. contact: 

• 	 Community Service Programs. Inc. (949) 851-3168 
• 	 Orange County Human Relations {714} 834-7198 

For information 011 the Superior Court of Califomia. County of Orange court ordered arbitration program. 
refer to Local Rule 360. 

The Orange County Superior Court offers programs for Civil Mediation and Early Neutral Evaluation 
(ENE). For the Civil Mediation program, mediators on the Court's panel have agreed to accept a fee of 
$300 for up to the first two hours of a mediation session. For the ENE program, members of the Court's 
panel have agreed to accept a fee of $300 for up to three hours of an ENE session. Additional 
information on the Orange County Superior Court Civil Mediation and Early Neutral Evaluation (ENE) pilot 
programs is available on the Court's website at www.occourts.org. .' 
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FOR COURT USE ONL YATTORNEY OR PARTY WITHOUT ATIORNEY (Name & Address): 

Telephone No.: Fax No. (Optional): 

E-Mail Address (Optional): 

ATTORNEY FOR {Name}: Bar No: 


SUPERIOR COURT OF CALIFORNIA, COUNTY OF ORANGE 

JUSTICE CENTER: 

a Central - 700 Civic Center Dr. West, Santa Ana. CA 92701-4045 

a Civil Complex Center - 751 W. Santa Ana Blvd., Santa Ana, CA 92701-4512 

a Harbor-Laguna Hills Facility-23141 Moulton Pkwy., Laguna Hills, CA 92653-1251 

a Harbor - Newport Beach Facility - 4601 Jamboree Rd., Newport Beach, CA 92660-2595 

a North -1275 N. Berkeley Ave .• P.O. Box 5000, Fullerton, CA 92838-0500 

a West - 814113" Street. Westminster. CA 92683-0500 


PLAINTIFF !PETITIONER: 
'--.-~ ~ 

DEFENDANTIRESPONDENT: 

CASE NUMBER:ALTERNATIVE DISPUTE RESOLUTION (ADR) STIPULATION 

Plaintiff(s)lPetitioner(s) " _____________________________ 

and defendant(s)/respondent(s), ___________________________ 

agree to the following dispute resolution process: 

o Mediation 

o Arbitration (must specify code)oUnder section 1141.11 of the Code of Civil Procedure oUnder section 1280 of the Code of Civil Procedure 

o Neutral Case Evaluation 

The ADR process must be completed no later than 90 days after the date of this Stipulation or the date the case 
was referred. whichever is sooner. 

o I have an Order on Court Fee Waiver (FW-003) on file, and the selected ADR Neutral(s) are eligible to provide 
pro bono services. 

o The ADR Neutral Selection and Party List is attached to this Stipulation. 

We understand that there may be a charge for services provided by neutrals. We understand that partiCipating in 
an ADR process does not extend the time periods specified in California Rules of Court rule 3.720 et seq. 

Date: _______ 
(SIGNATURE OF PLAINTIFF OR ATTORNEy) (SIGNATURE OF PLAINTIFF OR ATTORNEy) 

Date: _______ 
(SIGNATURE OF DEFENDANT OR ATTORNEy) (SIGNATURE OF DEFENDANT OR ATTORNEY) 

ALTERNA1"IVE DISPUTE RESOLUTION (ADR) STIPULATION 
Approved for Optional Use California Rules of Court, rule 3.221 
L 1270 (Rev. January 2010) 
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF ORANGE 
JUSTICE CENTER: 
Ii?! Central- 700 Civic Center Dr. West. Santa Ana, CA 92701-4045 
o Civil Complex Center -751 W. Santa Ana Blvd., Santa Ana, CA 92701-4512 
o Harbor-Laguna Hills Facility - 23141 Moulton Pkwy., Laguna Hills, CA 92653-1251 
o Harbor  Newport Beach FaeUity  4601 Jamboree Rd., Newport Beach, CA 92660-2595 
o North  1275 N. Berkeley Ave., P.O. Box 5000, Fullerton. CA 92838-0500 
o West  8141 13th Street, Westminster, CA 92683-0500 

FOR COURT USE ONL Y 

PLAINTIFF/PETITIONER: 

DEFENDANT/RESPONDENT: 

ALTERNATIVE DISPUTE RESOLUTION (ADR) 
NEUTRAL SELECTION AND PARTY LIST 

CASE NUMBER: 

D~rl5ftra(lon OMediatlon ONeutral EvalUation 

(ATTACH THIS FORM TO FORM L-1270, ALTERNATIVE DISPUTE RESOLUTION (ADR) 
STIPULATION, AND FILE IT WITH THE COURT.) 

ADR NEUTRAL SELECTION 

For Arbitration, parties may select a Neutral and Alternate or may have a Neutral randomly assigned from the 
Court's Panel. For Mediation and Neutral Evaluation, parties must select a Neutral and an Alternate below. 

o For Arbitration, please check this box to have an arbitrator assigned at random. 

The parties select the following Neutral and Alternate from the Court ADR Panel: 

Neutral: ____________________ 

Altemate:____________________ 

The above named Neutral will be notified by a Notice of Assignment of ADR Neutral that he or she has been 
selected as the neutral in this proceeding. In the event the neutral does not accept the assignment, a new 
Notice of Assignment of ADR Neutral will be sent to the above named Alternate. The aSSignment of the 
Alternate to serve as the Neutral does not extend the time to complete the ADR process. 

ALTERNATIVE DISPUTE RESOLUTION (ADR) 

NEUTRAL SELECTION AND PARTY LIST 


Adopted for Mandatory Use www.occourts.org 
t2748 (New February 2008) 
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--------

Case NumberIShortT~e: I 
PARTY LIST 

(Including Affiliates) 

The parties agree that the ADR Session may be conducted on one of the following dates: 

1. 2 3. 4.________ 

Attorney and Firm Name:___________________________ 

Mailing Address: City ZIP·~_~= 

Area Code and Telephone Number:__________ Fax,____________ 

Attorney for: 

Attorney and Firm Name:___________________________ 

Mailing Address: _________________City______ZIP____ 

Area Code and Telephone Number:__________ Fax,____________ 

Attorney for: ___-=-___________________________ 

Attorney and Firm Name:___________________________ 

Mailing Address: _________________City____---JZIP____ 

Area Code and Telephone Number:__________ Fax____________ 

Attorneyfur: ____________________________________ 

Attorney and Firm Name:___________________________ 

Mailing Address:__________________City_____,ZIP____ 

Area Code and Telephone Number:__________ Fax______________ 

Attorney fur: 

This Party Ust must also include the full names, addresses, and phone numbers of corporate parties' parent 
subsidiary corporations. and of all insurance carriers, Counsel must immediately notify the neutral 
discovery if any attorney or self-represented party is not listed on this Party List Form. 

o Attach additional copies of this page if necessary to include additional parties, affiliated entities or insuIC 
carriers. 

ALTERNA TIVE DISPUTE RESOLUTION (ADR) 
\ 

NEUTRAL SELECTION AND PARTY LIST 
Adopted for Mandatory Use WWW.O( 
L2748 (New February 2008) 

l 
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Service of Process;i), CT Corporation 
Transmittal 
04/09/2010 
CT Log Number 516444682 

11111111/11111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
WHQ 433-E3, One American Road 
Dearborn, MI 48126 

RE: Process Served in Pennsylvania 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURTIAGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltf. vs. Ford Motor Company, Oft. 

Letter, Waivers, Notice to Defend, Complaint, Verification, Exhibit 

Allegheny County, Court of Common Pleas, PA 
Case # AR10-2565 

Product Liability Litigation - Lemon Law· Failure to correct andlor repair defects 
on 2009 Ford F-350, VIN 1FDWF37R19EA91919 

CT Corporation System, Harrisburg, PA 

By Certified Mail on 04/0912010 postmarked on 04/0712010 

Within 20 days - Written Appearance II 0612312010 at 9:00 a.m .• Arbitration 
Hearing 

Robert A. Rapkin 
Kimmel & Silverman, P.C. 
30 East Butler Pike 
Ambler, PA 19002 
215·540·8888 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 799515967896 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

CT Corporation System 
Sabra Dudding 
116 Pine Street 
3rd Floor, Suite 320 
Harrisburg, PA 17101 
717-234-6004 

Page 1 of 1 I KJ 

Information displayed on this transmittal is for (T Corporation', 
record keeping purposes only and is provided to the recipient for 
qUick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damafles, the 
answer date, or any information contained in the documents 
themselyes~ Recipient 1S responsible for interpretmg said 
documents and for taking appropriate action, Slgnatures on 
certified mail receipts conhrm receipt of package only, not 
contents. 

EA11-003 000302LC

mailto:Notification.ChrisDzbanskiCDZBANSK@FORD.COM


ROBERT M SILVER,MAl' " 	 IACQCELINE C HERRITT "--8-
ROBERT A RAPKIN'CRAIG THOR KIMMEL ' 

AMY L. BEN"ECOFF<"KIMMEL & SILVERMAN 
 TARA L P A TIERSO:-r 
lv/emher, PA Bar 

• Memher. NJ Bar 
~ Memher, DE Bar 
A-femher, NY Bar 
,\1emba lvfA Bar 

~ Alemher. MI) Bar 
.. Member, ()H Har 
". Alemher, lit!! fjar 
.Memkr, llt'H Bar 
Afemher, cr Bar 

~ Memher, n",: Bar 

----------P.c.--------- 

I-800-LEMON LAW 
~DY~ ,icmoniaw,col11 

CORPORATE HEADQUARTERS 

30 E. Butler Pike 


Ambler. PA 19002 

P (215) 540·8888 

F (215) 540·8817 


WESTERN PA OFFICE. 210 Grant Sireet. SUlle 202. Pittsburgh. PA 15219. P (412) 566-1001. F (412) 566-1005 


NEW .JERSEY OFFICE. Executive Quarters. 1930 E. Marlton Pike. Suil. Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216·7:Q4 


DELAWARE OFFICE. 501 Silverside Road. Stille 118. Wilmington. DE 19809. P (302) 191·9373. F (302) 791·9476 


CONNECTICUT OFFICE. 60 Hartford Pike, P,O, Box 325. Dayville. CT 06241. P (860) 866-4380, F (860) 263·0919 


NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 719·7543, F (877) 617-2515 


PLEASE RE:\1IT ALL CORRESPONDENCE TO THE WESTERN PA OFFICE 


Ford Motor Company 
c/o CT Corporation System 
116 Pine Street 
Suite 320 
Harrisburg, PA 17101 

Re: 	  v. Ford Motor Company 
Allegheny County Docket No.: AR-IO-2565 

Dear Sir or Madam: 

Enclosed please find a copy of the above-referenced Complaint that has been tiled 
against Ford Motor Company in the Court of Common Pleas, Allegheny County, 
Pennsylvania. You are being served pursuant to the Pennsylvania Rules of Civil 
Procedure, Rule 403. 

Please submit the enclosed to your legal department. A responsive pleading is 
due 20 days after the receipt of this complaint. 

Very truly yours, 
(' 

'~rt A. apkin
KIMMEL & SILVE 

RARljh 
Enclosures 

April 6, 2010 

A~GttA K TROCCOLI 
KATE G SHUMAKER" f

CHRlSTIl"A GILL ROSEMAN'" 
FRED DAVIS 

RICHARD A SCHOLER 
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA 


JONATHAN FIRESTONE, 

Plaintiff, 

VS. 

FORD MOTOR COMPANY, 

Defendant. 

C'J-

52 

o ~ 
UJ 
.J-
\J

-,
0:::-

Si 
o 

CIVIL DIVISION 

COMPLAINT IN CIVIL ACTION 

Filed on behalf of Plaintiff: 
Jonathan Firestone 

COUNSEL OF RECORD FOR THIS PARTY: 

Robert A. Rapkin, Esquire 
Identification No. 61628 

KIMMEL & SILVERMAN, P.C. 
30 East Butler Pike 
Ambler, PA 19002 
(215) 540-8888 
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA 


JONATHAN FIRESTONE, 

Plaintiff, 

VS. 

FORD MOTOR COMPANY, 

Defendant. 

CIVIL DIVISION 

NO.: 

COMPLAINT IN CIVIL ACTION 

Filed on behalf of Plaintiff: 
Jonathan Firestone 

COUNSEL OF RECORD FOR THIS PARTY: 

Robert A. Rapkin, Esquire 
Identification No. 61628 

KIMMEL & SILVERMAN, P.c. 
30 East Butler Pike 
Ambler, P A 19002 
(215) 540-8888 

WRIT WAIVED 
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA 

CIVIL DIVISION 


JONATHAN FIRESTONE, 

Plaintiff, 

vs. No.: 

FORD MOTOR COMPANY, 

Defendant. 

NOTICE TO DEFEND 

YOU HAVE BEEN SUED IN COURT. If you wish to defend against the claims set forth in the following pages, 
you must take action within TWENTY (20) days after this complaint and notice are served, by entering a written 
appearance personally or by attorney and filing in writing with the court your defenses or objections to the claims set 
forth against you. You are warned that ifyou fail to do so the case may proceed without you and a judgment may be 
entered against you by the court without further notice for any money claimed in the complaint or for any other 
claim or relief requested by the plaintiff. You may lose money or property or other rights important to you. 

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A 
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW 
TO FIND OUT WHERE YOU CAN GET LEGAL HELP. 

LAWYER REFERRAL SERVICE 

The Allerheny County Bar Association 


11t Floor Koppers Building 

436 Seventh Street 


Pittsburgh, Pennsylvania 15219 

Telephone: (412) 261-0518 


HEARING NOTICE 


YOU HAVE BEEN SUED IN COURT. The above Notice to Defend explains what you must do to dispute the 
claims made against you. If you file the written response referred to in the Notice to Defend, a hearing before a 
board of arbitrators will take place in Room 523 of the Allegheny County Courthouse, 436 Grant Street, Pittsburgh, 
Pennsylvania on , 20_, at 9:00 a.m. IF YOU FAIL TO FILE THE RESPONSE DESCRIBED 
IN THE NOTICE TO DEFEND, A JUDGMENT FOR THE AMOUNT CLAIMED IN THE COMPLAINT MAY 
BE ENTERED AGAINST YOU BEFORE THE HEARING. 

DUTY TO APPEAR AT ARBITRATION HEARING 

Ifone or more of the parties is not present at the hearing, THE MATTER MA Y BE HEARD AT THE SAME 
TIME AND DATE BEFORE A JUDGE OF THE COURT WITHOUT THE ABSENT PARTY OR PARTIES. 
THERE IS NO RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A DECISION ENTERED BY A JUDGE. 

NOTICE: YOU MUST RESPOND TO THIS COMPLAINT WITHIN TWENTY (20) DAYS OR A JUDGMENT 

FOR THE AMOUNT CLAIMED MAY BE ENTERED AGAINST YOU BEFORE THE HEARING. IF ONE OR 


MORE OF THE PARTIES IS NOT PRESENT AT THE HEARING, THE MATTER MAYBE HEARD 

IMMEDIATELY BEFORE A JUDGE WITHOUT THE ABSENT PARTY OR PARTIES. THERE IS NO 


RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A DECISION ENTERED BY A JUDGE. 
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA 

CIVIL DIVISION 


JONATHAN FIRESTONE, 

Plaintiff, 

No.: 

FORD MOTOR COMPANY, 

Defendant. 

VS. 

COMPLAINT 

1. Plaintiff, Jonathan Firestone, is an adult individual citizen and legal resident of the 

Commonwealth of Pennsylvania, 205 North Drive, Jeannette, PA 15644. 

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly 

conduct business in the Commonwealth of Pennsylvania, with its address and principal place of 

business located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be 

served at c/o CT Corporation System, 116 Pine Street, Suite 320, Harrisburg, PA 17101. 

BACKGROUND 

3. On or about November 17, 2009, Plaintiff purchased a new 2009 Ford F-350, 

manufactured and warranted by Defendant, bearing the Vehicle Identification Number 

IFDWF37R19EA91919. 

4. The vehicle was purchased in the Commonwealth of Pennsylvania and IS 

registered in the Commonwealth of Pennsylvania. 
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5. The contract price of the vehicle, including registration charges, document fees, 

sales tax, finance and bank charges, but excluding other collateral charges not specified, yet 

defined by the Lemon Law, totaled more than $59,652.60. A true and correct copy of the 

contract is attached hereto, made a part hereof, and marked Exhibit "A". 

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff 

several warranties, guarantees, affirmations or undertakings with respect to the material or 

workmanship of the vehicle and/or remedial action in the event the vehicle fails to meet the 

promised specifications. 

7. The above-referenced warranties, guarantees, affirmations or undertakings 

are/were part of the basis of the bargain between Defendant and Plaintiff. 

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as 

other guarantees, affirmations and undertakings as stated in Defendant's warranty materials and 

owner's manual. 

9. However, as a result of the ineffective repair attempts made by Defendant through 

its authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for 

its intended purposes, and is worthless to Plaintiff. 

During the first 12 months and/or 12,000 miles, Plaintiff complained on at least three (3) 

occasions about defects and or non-conformities to the following vehicle components: Water in 

Fuel, Injection Pump Failure. True and correct copies of the repair invoices are not in Plaintiff 

possession, however they can be obtained from Defendant's authorized dealership. 

2 
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COUNT I 
PENNSYLVANIA AUTOMOBILE LEMON LA W 

11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

12. 	 Plaintiff is a "Purchaser" as defined by 73 P.S. §1952. 

13. 	 Defendant is a "Manufacturer" as defined by 73 P.S. § 1952. 

14. Tri Star Automotive is and/or was at the time of sale a Motor Vehicle Dealer in 

the business of buying, selling, and/or exchanging vehicles as defined by 73 P .S. § 1952. 

15. On or about November 17, 2009, Plaintiff took possession of the above mentioned 

vehicle and experienced nonconformities as defined by 73 P.S §1951 et seq., which substantially 

impair the use, value and/or safety of the vehicle. 

16. The nonconformities described violate the express written warranties issued to 

Plaintiffby Defendant. 

17. 	 Section 1955 of the Pennsylvania Automobile Lemon Law provides: 

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of 
attempts, the manufacturer shall, at the option of the purchaser, replace the motor 
vehicle ... or accept return of the vehicle from the purchaser, and refund to the purchaser 
the full purchase price, including all collateral charges, less a reasonable allowance for 
the purchasers use of the vehicle, not exceeding $.10 per mile driven or 10% of the 
purchase price of the vehicle, whichever is less. 

18. Section 1956 of the Pennsylvania Automobile Lemon Law provides a 

presumption of a reasonable number of repair attempts if: 

(I) 	 The same nonconformity has been subject to repair three times by the 
manufacturer, its agents or authorized dealers and the nonconformity still exists; 
or 

(2) 	 The vehicle is out-of-service by reason of any nonconformity for a cumulative 
total of thirty or more calendar days. 

3 
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19. Plaintiff has satisfied the above definition as the vehicle has been subject to repair 

more than three (3) times for the same nonconformity, and the nonconformity remained 

uncorrected. 

20. In addition, the above vehicle has or will be out-of-service by reason of the 

nonconformities complained of for a cumulative total of thirty (30) or more calendar days. 

21. Plaintiff has delivered the nonconforming vehicle to an authorized service and 

repair facility of the Defendant on numerous occasions as outlined below. 

22. After a reasonable number of attempts, Defendant was unable to repair the 

nonconformities. 

23. Plaintiff avers the vehicle has been subject to additional repair attempts for 

defects and conditions for which Defendant's warranty dealer did not provide or maintain 

itemized statements as required by 73 P.S. § 1957. 

24. Plaintiff avers that such itemized statements, which were not provided as required 

by 73 P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and 

Defendant's Technical Service Bulletins relating to this vehicle. 

25. Plaintiff avers the vehicle has been subject to additional repair attempts for 

defects and conditions for which Defendant's warranty dealer did not provide the notification 

required by 73 P.S. § 1957. 

26. Plaintiff has and will continue to suffer damages due to Defendant's failure to 

comply with the provisions of73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for 

refund or replacement), and 1957 (itemized statements required). 
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27. Pursuant to 73 P.S. § 1958, Plaintiff seeks relief for losses due to the vehicle's 

nonconformities, including the award of reasonable attorneys' fees and all court costs. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant m an 

amount equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and 

court costs. 

COUNT II 
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT 

28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

29. Plaintiff has or may have resorted to Defendant's informal dispute settlement 

procedure, to the extent said procedure complies with 16 CFR 703. 

30. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no 

automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63 

(Apr. 2, 1997). 

31. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3). 

32. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15 

U.S.C. § 2301 (4),(5) and (8). 

33. The subject vehicle is a "consumer product" as defined by 15 U.S.C. § 2301(1). 

34. By the terms of its written warranties, affirmations, promises, or service contracts, 

Defendant agreed to perform effective repairs at no charge for parts and/or labor. 
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35. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound 

by all warranties implied by state law. Said warranties are imposed on all transactions in the state 

in which the vehicle was delivered. 

36. Defendant has made attempts on several occasions to comply with the terms of its 

express warranties; however, such repair attempts have been ineffective. 

37. The Magnuson-Moss Warranty Improvement Act, 15 U.S.c. §2310(d)(2) 

provides: 

If a consumer fmally prevails on an action brought under paragraph (1) of this subsection, he may be 
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of 
costs and expenses (including attorney fees based upon actual time expended), detennined by the court to 
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and 
prosecution of such action, unless the court, in its discretion shall detennine that such an award of 
attorney's fees would be inappropriate. 

38. Plaintiff has afforded Defendant a reasonable number of opportunities to conform 

the vehicle to the aforementioned express warranties, implied warranties and contracts. 

39. As a direct and proximate result of Defendant's failure to comply with the express 

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. 

§231 O(d)(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable 

relief. 

40. Defendant's failure is a breach of Defendant's contractual and statutory 

obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act, 

including but not limited to: breach of express warranties; breach of implied warranty of 

merchantability; breach of implied warranty of fitness for a particular purpose; breach of 

contract; and constitutes an Unfair Trade Practice. 

6 
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41. Plaintiff avers that Defendant's warranty was not provided to Plaintiff until after 

the vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute 

provisions ineffective for a failure ofconsideration. 

42. Plaintiff avers Defendant's Dispute Resolution Program was not in compliance 

with 16 CFR 703 for the model year of the subject vehicle. 

43. Plaintiff avers that Defendant's warranty did not require Plaintiff to first resort to 

a Dispute Resolution Program before filing suit. 

44. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim 

herein, all attorney fees are recoverable and are demanded against Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees, and all court costs. 

COUNT III 
PENNSYLVANIA UNFAIR TRADE 


PRACTICES AND CONSUMER PROTECTION LAW 


45. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

46. Plaintiff is a "Person" as defined by 73 P.S. §20 1-2(2). 

47. Defendant is a "Person" as defined by 73 P.S. §201-2(2). 

48. Section 201-9.2(a) of the Act authorizes a private cause of action for any person 

"who purchases or leases goods or services primarily for personal, family or household 

purposes." 
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49. Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a 

violation of its provisions shall automatically constitute a violation of the Pennsylvania Unfair 

Trade Practices and Consumer Protection Act, 73 P.S. 201-1 et seq. 

50. 	 In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection 

Act, 73 P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following 

conduct: 

(vii). 	 Representing that goods or services are of a particular standard, quality or grade, 
or that goods are ofa particular style or model, if they are of another; 

(xiv). 	 Failing to comply with the terms of any written guarantee or warranty given to 
the buyer at, prior to, or after a contract for the purchase of goods or services is 
made; 

(xv). 	 Knowingly misrepresenting that services, replacements or repairs are needed if 
they are not needed; 

(xvi). 	 Making repairs, improvements or replacements on tangible, real or personal 
property of a nature or quality inferior to or below the standard of that agreed to 
in writing; 

(xvii). 	 Engaging in any other fraudulent or deceptive conduct which creates a 
likelihood of confusion or ofmisunderstanding. 

51. Plaintiff avers Defendant has violated these, as well as other provisions, of 73 P.S. 

§201-2 et seq. 

52. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice 

rules and regulations adopted by the Attorney General for the enforcement of this Act shall 

constitute additional violations of the Act. 

53. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls 

within the aforementioned definitions of "unfair or deceptive acts or practices." 

54. The Act also authorizes the Court, in its discretion, to award up to three (3) times 

the actual damages sustained for violations. 
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an 

amount not in excess of Twenty Five Thousand Dollars ($25,000), together with all collateral 

charges, attorneys' fees, all court costs and treble damages. 

KIMMEL & SILVERMAN, p.e 

9 
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VERIFICATION 

I, Robert A. Rapkin, being duly sworn according to law, depose and say that I am the 

attorney for the Plaintiff, in this action and that the facts set forth in the foregoing Complaint are 

true and correct to the best of my knowledge, information and belief. I understand that any false 

statements made herein are subject to the Penalties of 18 Pa. C.S.A. §4904, relating to unsworn 

falsifications to authorities. 
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Corporation 

TO: 	 Chris Dzbanski 
Ford Motor Company 
.One American Road, WHQ 433-E3 
'Dearborn, MI 48126 

RE: 	 Process Served in Pennsylvania 

FOR: 	 Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
0612312011 
CT Log Number 518722556 

11111111111111111111111111111111111111111111111111111111111111111 

ENCLOSED ARE COpfES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS, 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

REMARKS: 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, PItt. vs. Ford Motor Company, Oft. 

Letter, Attachment(s), Cover Sheet, Notice, Complaint, Verification, Exhibit 

Allegheny County - Court of Common Pleas, PA 
Case # AR-11-004117 

Product Liability Litigation - Breach of Warranty - Failure to repair andlor correct 
defects on a 2010 Ford F-350, VIN: 1FTWW3BR3AEB06825 

CT Corporation System, Harrisburg, PA 

By Certified Mail on 06/23/2011 postmarked on 06/21/2011 

Pennsylvania 

Within 20 days - Written Appearance II 09/21/2011 at 9:00 a.m. - Hearing 

David J. Gorberg 
David J. Gorberg a Associates, P.e. 
32 Parking Plaza 
Suite 700 
Ardmore, PA 19003 
215-665-7660 

Postmark may not be legible on scanned image. 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 794898901965 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

CT Corporation System 
Sabra Dudding 
116 Pine Street 
3rd Floor, Suite 320 
Harrisburg, PA 17101 
717-234-6004 -. 	 C):::0 

l>,  -- ~Q
':") -	 f"T1 ..,... 
'---4 -"1 

., 	
:::0 '.,., 

r")C~ ~ l>C=:;
"'", .:~ ... r-"., 

~ (") c.)i~~~ C.."a :.r.: "'tJ c::: _;c 	 =Z:::;:r"'"U  <.n",..b: f'"'1N ,.... 
Page 1 of 1 1 KJ 

Information dIsplayed on thIs transmittal is for C T Corporatton'':i 
record keepmg purposes onlY and '$, provldl'C to the for 
quick referenc.e, This lflformation does not constitute a 
opinion as to the nature of action. the amount of damages, the 
answer date, or any informat10n con tamed in the documents 
themselves. Recip1ent 1S responsible for interpretlng Sind 
documents and for takmg appropriate actiou. Slgnatures on 
cerufled mall receipts confirm receipt of package onty, not 
contents. 
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DAVID .J, GORBERG 5. ASSOCIATES, P.C. 

32 PARKINO PLAZA 

DAVID J. GORBERG' NEW JERSEY OFFICE 

LAURA L. APPLEGATE 
--------, 

COuRTNEY L, SOFIA' 
ARDMORE:, PA '9003 .008 KINGS HIGHWAY SOUTH 

EDWARD B. f"EI NER· CHERRY HILL, NJ 08034 

1-800-MY-LEMON (856) 354-.o! 19 

·M[M3ER OF PA AND NJ BARS 1,800-695-3666 

t MEMBER OF" PA AND NY BARS 
PITTSBURGH OFFICE 

215,665-7660 

"AX 215,563-8738 1900 ALLEGH ~NY BLDG. 

429 FORBES AVENUE 

www.MyLemon.com PITTSBURGH. PA 15.019 

412-894-9970 

FAX 412-894-9983 

June 21, 2011 

Ford Motor Company 
c/o CT Corporation 
116 Pine Street Suite 320 
Harrisburg, PAl 71 01 

RE: 	  vs. Ford 
Docket No. AR-ll-004117 

Dear Sir/Madam: 

Pursuant to the current Rules of Civil Procedure, we enclose herein the copy of the Civil Action 
Complaint, the original of which has been filed by our oHice in connection with the above 
rcfercnced matter. 

You are hereby notitied that you have been sued in Court and that you must take action within 
twenty (20) days from your receipt of this letter or a default judgment may be entered agai 
you. 

DJG/jm 
Enclosure 

CERTU'IED MAIL - RETURN RECEIPT REQUESTED 
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Marie Kahlan \ 
\ 

From: web master. pro@county.a~egheny. pa.us 
Sent: Tuesday, May 31, 2011 12:41 PM 
To: mkahlan@mylemon.com; kristy@mylemon.com; david@mylemon.com; 

lapplegate@mylemon.com 
Cc: promail@county.aliegheny.pa.us 
Subject: Dockets approved confirmation CaselD :AR-11-004117 

/31/2011 Please be advised that the f case has been accepted 
the Allegheny County Civil/Fami y Divi case 
number: n1Pl B4815 

Permanent case number:AR-} 004 7 
Des tion:Francz vs Ford Motor 

a roved. Docket detai~s 
ID:AR-ll-OC4117 Ccc~e: 

:lDr:l 
A:nc ~n: : S~ 3 . 5 C 

Fil Time: 2: 
: : GORBERG. 
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Marie Kahlan 

From: 	 webmaster.pro@county.allegheny.pa.us 
Sent: 	 Tuesday, May 31, 2011 12:41 PM 
To: 	 mkahlan@mylemon.com; kristy@mylemon.com; david@mylemon.com; 

lapplegate@mylemon.com 
Cc: 	 prom ail@county.allegheny.pa.us 
Subject: 	 Scheduled Event Notification :AR-11-004117 

has been scheduled for Case Number 'AR-ll-OC4117' 
County Court House on 0 / /2 at 09:00:00 in room no. 

1 
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i 

0 

Marie Kahlan 

From: webmaster.pro@county.allegheny.pa.us 
Sent: Tuesday, May 31,201112:30 PM 
To: mkahlan@mylemon.com; kristy@mylemon.com: david@mylemon.com; 

lapplegate@mylemon.com 
Cc: promail@county.allegheny.pa.us 
Subject: Filing Confirmation CaselD :TMP184815 

the Allegheny Court\ / F'ami y 
Di 's_on. Please have ~his information check the status of thC~2 1 egs, 

sLbffii~ exhibits by mai fax. 
: Tt'1.? 18482.5 

Ford 

fol lec~ronic fil have 

ly Jivisio,,'s Arw:,mt:$l 

T01.:a1 Ic,ouf'.::: $139.50 

Files yec:ei~led: 

:\DOCS 11\Frantz, Ryan Lerr.on \ aint.pdf 

Your filings processed. 8e advised this case is not offici a y 'ed it 
is by vil/Fami y 
~ivision. If approved, you wi be not fied via an electronic rece 
and ~he official date and time 0 ling will be the date and time lis 
above A~ that time, your draw account will be debited. 
event that: this filing is not , your account will not be 
Thank yo'] for ~s the Civi /Fami Division Electronic Filing and Ret tern. 

1 
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYL VANIA 
CIVIL DIVISION 

COVER SHEET 

Plaintiff(s) 

 
 

Hillsdale, PA  

Case Number: 

D-D-I 
Type of pleading: 

COMPLAINT 

I 

Vs 
Defendant(s) 

FORD MOTOR COMPANY 

C/O CT CORPORATION 

116 Pine St., Suite 320 

Harrisburg, PA 17101 

Code and Classification: 010 

Filed on behalf of 

WENDY CLAYTON 

(Name of the filing party) 

o Counsel of Record 

D Individual, If Pro Se 

Name, Address and Telephone Number: 
DAVID J. GORBERG 

1900 ALLEGHENY BLDG 

429 FORBES STREET 

PITTSBURGH PA 15219 

412-894-9970 

Attomey's State ID : 53084 

I 

! 

I i 

Attorney's Firm 10 : I 

EA11-003 000379LC



IN THE COURT OF COlVIl.VrON PLEAS OF ALLEGHENY COUNTY, PENNSYLV ANL~ 


CIVIL DfYISION~ARBITRATION DOCKET la/O} 


RYAN FRANTZ ARBITRATION DOCKET 

PLAINTIFF 


NO,----,-_ 

VS, 	 HEARING DATE: ________ 
Room 523 5th Floor Courthouse 


FORD MOTOR COMPANY 9:00 A.M. 

DEFENDAL"1T 


:. NOTICE TO DEFEND 
YOU HA.VE BEEN SUED IN COURT. Ifyou wish to defend aga.inst the claims set forth in the fonawing pages, you 
must take action within TWENTY (20) days after this complaint and notice are served by entering a written appearance 
personally or by attorney aDd filing,in writing with the court yoU! defenses or objectioos to the claims set forth against 
you. You are warned that if you fail to .00 so, the case muyproceed without you and a. judgment maybe entered against 
you by the couct without furtbernotice for any money claimed in the complaint or for any other claim or relief requested 
by the plaintiff. You ma.y lose money, property or other rights important to you. 

YOU SHOULDTAK.;E THIS PAPER TO YOUR LAWYER AT ONCE. Ifyou do not have a lawyer, go to or telephone 
the office set forth below. This office can provide you with information about hiring a lawyer. IT YOU CANNOT 
AFFORD TO HIRE A LAvVYER. this office may be able to provide you ~vith information about agencies fhat may offer 
leflal service to eligible persons at a reduced fee or rio fee. , . 

LAvVYER REFERRAL SERVICE, The Allegheny County Bar Association, 910 City-County Building 
414 Grant Street, Pittsburgh, FA 15219 TELEPHONE 412-261-5555 

l:tE..uuNGNOTICE 
YOU HAVE BEEN SUED IN COURT. The above Notioe to Defend explains what you must do to dispute the claitrui 
made against you, Ifyou file the. written respDnse referred to in the "Notice to Defend" a hearing before a Board of.. 

. 	Arbi lIators will talce place in Room 523 of the Allegneny County Courthouse, 4-36 Grant Street. Pittsburgh, Pennsylvania, 
on at 9:00A.M. IF YOU FAlL 'TO FILE the response descnbed in the 
"Notice to Defend" ajudgment for the amQunt claimed in the complaint may be entered against you before the nearing. 

DUTY TO APPEAR AT ARBITRATION HEARING 
Ifone or more of the parties is not present at the bearing, THE IVIATIER IvIAY BE HEARD AT THE SAME TINIE AND 
DATE BEFORE A JUDGE OF THE COURT WITHOUT THE ABSENT PARTY OR PARTIES. THERE IS NO 
RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A DECISION ENTERED BY A ruDGE. 

NOTICE: 	 'YOU lYIUST RESPOND TO TIDS COlVIPLAINT WITIDN TIYENTY (20) DAYS OR A 
JUDGE1HENT FOR THE A.lVIOUN'l' CLATh'mD MA,Y BE ENTERED AGAINST YOU :BEFORE 
THE BEARING. 
IF ONE OR MORE OF THE PARTIES IS NOT PRESENT AT THE HEARING, THE MATTER 
MAY BE BEARD IiYJlVIEDIATELY BEFORE A JUDGE WITHOUT THE ABSENT P ARTY OR 
PARTIES. THERE IS NO RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A DECISION 
ENTERED BY A JUDGE. . 

I 
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DAVID J. GORBERG & ASSOCIATES, P.C. 
By: DAVID 1. GORBERG Attorney for Plaintiff 
Identification No.: 53084 
1900 Allegheny Building 
429 Forbes Street 
Pittsburgh, PAl 19 
412-894-9970 

Ryan Frantz 
24 Wilgus Road 
Hillsdale. P A 15746 

COURT OF COMMON PLEAS 

vs. 
ALLEGHENY COUNTY 

Ford :\10tor Company 
C/O CT CORPORATION 
116 PINE STREET 
SUITE 302 
HARRISBURGH P A 17101 

COMPLAINT 

1. Plaintiff, Ryan Frantz, is an adult individual citizen and legal resident 

of the Commonwealth of Pennsylvania, residing 24 Wilgus Road, 

Hillsdale, P A 15746 

2. Defendant, Ford Motor Company is a business corporation qualified to do 

business and regularly conducts business in the Commonwealth of Pennsylvania and can be 

served c/o CT Corporation, 116 Pine Street, Suite 320, Harrisburg, PA 17101. 
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BACKGROUND 


3. Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here 

length. 

4. On or about Decemer 18,2009, Plaintiff purchased a new 2010 Ford F-350 

(hereinafter referred to as the "vehicle"), manufactured and warranted by Defendant bearing the 

Vehicle Identification Number IFTWW3BR3AEB06825. The vehicle was purchased and 

registered in the Commonwealth of Pennsylvania. 

5. The price of the vehicle, including registration charges, document fees, sales tax, 

but, excluding other collateral charges not specified, totaled $59,841.61. 

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant 

through its authorized dealer, the vehicle cannot be utilized for the purposes intended by PlaintifT 

at the time of acquisition and as such, the vehicle is worthless. 

7. In consideration of the purchase of the above vehicle, Defendant, issued to 

Plaintiff several warranties, fully outlined in the warranty booklet. 

8. On or about December 18, 2009, Plaintiff took possession of the above mentioned 

vehicle and experienced nonconformities, which substantially impaired the use, value and/or 

safety of the vehicle. 

9. Said nonconformities consisted of but was not limited to, Defective rear and front 

seals and electrical system.. Copies of repair receipts are attached hereto and marked as Exhibit 

"An. 

10. The nonconformities violate the express written warranties issued to Plaintiff by 

Defendant. 

EA11-003 000382LC
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II. Plaintiff avers the vehicle has been subject to repair more than two (2) times for 

the same nonconformity, and the nonconformity remains uncorrected. 

12. Plaintiff has delivered the nonconforming vehicle to an authorized service and 

repair facility of the defendant on numerous occasions. After a reasonable number of attempts, 

Defendant was unable to repair the nonconformities. 

13. In addition, the above vehicle has or will in the future be out of service by reason 

of the non-conformities complained of for a cumulative total of thirty (30) days or more. 

14. The vehicle continues to exhibit defects and nonconformities which substantially 

impair it's use, value and/or safety. 

15. Plaintiff avers the vehicle has been subject to additional repair attempts for defects 

and/or nonconformities and/or conditions for which the Defendant and or it's authorized service 

center, may not have maintained records. 

16. Plaintiff has been and will continue to be financially damaged due to Defendant's 

intentional, reckless, wanton and negligent failure to comply with the provisions of its' warranty. 

17. Plaintiff seeks relief for losses due to the nonconformities and defects in the above 

mentioned vehicle in addition to attorney fees and all court costs. 

COUNT I 
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT 

18. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

19. Plaintiff is a "Consumer" as defined by 15 U.S.c. §2301(3). 

20. Defendant is a "Warrantor" as defined by 15 U.S.C. §2301(5). 

21. Plaintiff uses the subject product for personal, family and household purposes. 
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By the terms of the express written warranties referred to in this Complaint, 

Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor. 

23. 	 Defendant failed to make effective repairs. 

24. As a direct and proximate result of Defendant's failure to comply with the express 

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.c. §23IO(d) 

(I), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

25. 	 Section 15 U.S.c. §2310 (d) (1) provides: 
If a consumer finally prevails on an action brought under paragraph (1) of this 
subsection, he may be allowed by the Court to recover as part of the judgment a 
sum equal to the amount of aggregate amount of costs and expenses (including 
attorney fees based upon actual time expended), determined by the Court to have 
been reasonably incurred by the Plaintiff for, or in connection with the 
commencement and prosecution of such action, unless the Court, in its discretion 
shall determine that such an award of attorney's fees would be inappropriate. 

26. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim 

herein, all attorney fees are recoverable and are demanded against the Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 

Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all 

available collateral changes and attorney fees. Amount not in excess of $25,000.00. 

COUNT II 
UNIFORM COMMERCIAL CODE 

27. Plaintiff hereby incorporates all the paragraphs ofthis Complaint by reference as 

if fully set forth at length herein. 

28. The defects and nonconformities existing within the vehicle constitute a breach of 

contractual and statutory obligations of the Defendant, including but not limited to the following; 

a. 	 Breach of Express Warranty 

EA11-003 000384LC
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b. Breach of Implied Warranty of Merchantability; 

c. Breach of Implied Warranty of Fitness For a Particular Purpose; 

d. Breach of Duty of Good Faith. 

29. The purpose for which Plaintiff purchased the vehicle include but are not limited 

to his personal, family and household use. 

30. At the time of this purchase and at all times subsequent thereto, PlaintitIhas 

justifiably relied upon Defendant's express warranties and implied warranties of fitness for a 

particular purpose and implied warranty of merchantability. 

31. At the time of the purchase and at all times subsequent thereto, Defendant was 

aware Plaintiff was relying upon Defendant's express and implied warranties, obligations, and 

representations with regard to the subject vehicle. 

32. Plaintiff has incurred damages as a direct and proximate result of the breach and 

failure of Defendant to honor its express and implied warranties. 

33. Such damages include, but are not limited to, the purchase price of the vehicle 

plus all collateral charges, including attorney fees and costs, as well as other expenses, the full 

extent of which are not yet known. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 

Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all 

available collateral changes and attorney fees. Amount not in excess of$25,000.00. 

COUNT III 
PENNSYLVANIA UNFAIR TRADE PRACTICES AND 


CONSUMER PROTECTION CLAIM 


34. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as 
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if set forth at length herein. 

35. The Unfair Trade Practices and Consumer Protection Law defines unfair methods 

of competition to include the following: 

(xiv). Failing to comply with the terms of any written guarantee or warranty given 

to the buyer at, prior to, or after a contract for the purchase of goods or services is 

made. 

36. Plaintiff, as a Pennsylvania resident, believes, and therefore, avers the reckless, 

wanton and willful failure of Defendant to comply with the terms of the written warranty 

constitutes an unfair method of competition. 

37. Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law, 

authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained 

for violations of the Act. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 

Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all 

available collateral changes and attorney fees. Amount not in excess of $25,000.00. 

DAVID J. GORBERG & ASSOCIATES, P.e. 

J. GORBERG, ESQUIRE 
Attorney for Plaintiff 
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VERIFICATION 

The undersigned, after having read the attached pleading verifies that the within Civil Action 

Complaint is based on information furnished to counseL which information has been gathered by 

counsel in the course of this lawsuit. The language of the Civil Action Complaint is that of 

counsel and not of signer. Signer verifies that he has read the within Civil Action Complaint and 

that they are true and correct to the best of the signer's knowledge, information and belief. To the 

extent that the contents of the Civil Action Complaint are that of counsel, verifier has r" . 

counsel in taking this verification. This verification is made subjec 

relating to unsworn falsification to authorities. 

x.~~________________________ 
o 

Date: 
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SA·Z P(J.l)l\) 

PENNSYLVANIA VEHICLE REGISTRATION 
11\1-105A (D5-07) 

617D 

Penn DOT is proud to provide you with your new registration credential. 

PLEASE SIGN YOUR CREDENTIAL - To validate your credential, you need to sign your name 
in ink as indicated below. The registration must be available when the vehicle is in use. 

DID YOU CHANGE YOUR ADDRESS? - It is important that we have your current address, and 
the law requires that any changes be reported to Penn DOT within 15 days. Please notify 
PennDOT of any address change by writing to: PennDOT, Bureau of Motor Vehicles, Harrisburg, 
PA 17104-2516. Please include the following information with your change of address request: 
your full street address (including P.O. box number, rural delivery, route number or apartment 
number, if applicable), city, state and zip code. Please remember P.O. box numbers may be used 
in addition to the actual address, but cannot be used as the only address. You may also change 
your address online at Online Services Center at WWW.DMV.STATE.PA.US. 

PENNSYLVANIA'S LlTIERING LAWS - As a reminder, Pennsylvania has laws against littering 
on our roadways and on public and private property. Under law, PennDOT is required to include 
this statement on vehicle credentials to remind motorists of littering laws. By signing your 

= registration credential, you acknowledge that you have received notice of this provision. 
~ == 

Section 3709 of the Pennsylvania Vehicle Code provides for a fine of up to $300 for dropping, 
throwing or depositing, upon any highway, or upon any other public or private property without 
the consent of the owner thereof or into or on the waters of this Commonwealth from a vehicle, 
any waste paper, sweepings, ashes, household waste, glass, metal, refuse or rubbish or any 
dangerous or detrimental substance, or permitting any of the preceding without immediately 
removing such items or causing their removal. 

For any violation of Section 3709, you may be subject to a fine of up to $300 upon conviction, 
including any violation resulting from the conduct of any other persons operating, in possession 
of or present within the vehicle with your permission, if you do not with reasonable certainty identify 
the driver of the vehicle at the time the violation occurred. 

PLEASE DRIVE SAFELY AND REMEMBER TO BUCKLE UP 

-Detac:h-Here-- - - - - - - - 1- M-l - - - - - - - - -- - .s. - - - Det-ach-Here- - - 

:~~~:1'¥<:. -'. ;L·~~~~~~.~~~c~~~1}A~::':: ' , :.'..;" :-. :.": ".,.'!:).,.' C,.:>':'
'11;~.IRY:!\¥N0; j.: >7:20'11,'.: :~'~~::VAliiD:: :'1191:1'6/;10 ;,':" ..,', >,·::::,,;?f?:·.;:',. <'

:~~~!;;;10 : !;~1~~i~~J~I\~~f~;~i;i':~,~"r~Ji; I he,eby aIll\nawledge Inil; dey thai I hB~e received 
""ICe cI \he pmvlslonG 01 Seclicn 3709 Qllhe Veneto 
Code. 

 
 of' 

 n~~ 

HILLSDALE PA \' )
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LAUHEL FORD J}I!.' 

! 3 5 F nR[J DR] V E 
WINOnER, PA 159&3 
81 jJ-~j6:-5Si)S DEAL#!: IGS?,l 

7~35217 

PLEASE ENTER MY ORDER FOR THE 
o,l"EIN or 0 USED 0 DEMO 0 CAR 

R. 

R MAKE MODEL 
55205.0 

FULL PROTECTION PKG 

BME 

DEAL COMPLETE AS AGREED. 
NO FURTHER PROMISES 
THANK YOU. 

EXTENDED TYPE 
WARRANTY uEG..i ;.j c: 0 

MILES-L!.!c.U.Jc!LL.!..:..:.. !..2...L::..!'-,-Ll!!..~'--!..L___b==_____--I MONTHS 

j FACTORY WARRANTY· The manufattarsl's vllmonty corn;lituI.s all of the l'Iarranties viith respeclto lh! sale of this 
i!sm!llems The seller hereby expressly disclaims all warranlles, cllller upressed 0' Implied Including any 
Implied warranty 01 mmhanll!blllty or Illness for a partiC1Jlar punpose. and I~e seller nellh61 assumes nOl 
authorizes il~y other pe'son 10 assume 101 il any Ilabilily I, CIlMflclion with I~e sale of Illis il<mittems. 

] 	 USED CAR W~.RMANTY . lise.:! cal '5 amre-:i by a umited Vlarranty deli!lIed in a seFarale document 
You lJlily obtain a1"" copV of any appicab!e warranly Irom lIS. 

] 	 AS IS· THIS MOTOR VEHlCLE is SOLO 'AS IS' WITHOUT ANY WARRANIY EITHER EXPRESSED OR IMPLIED. 
THE PURCHASER WILL SEAR THE ENiiHE EXPE~SE OF REPAIRING OR CORRECTING ANY DEFECT THAT 
PRESENTLY EXISTS OR THAT MAY OCCUR IN THE VEHICLE. 

URCHASER'S 

ISED 	 IDE: THE INFORMATION YOU S 

Cash Price of Vehicle &Accessories 

Sales Tax 
REGtSTRATION TITLE TRANSFER ENCUMBRANCE 

22.50 6.00 5.00 
Documentary Fee 

Messenger Fee 

Notary Fee 

PA TIHE TAX 

\fINDOW FORM FOR THIS VEHICLE IS PART OF THE CONTRACT. t-O-~!L-Ii'l E REG I:;TFUH j(J N FE E 
~FORMATION ON THE WINDOW FORM OVERRIDES ANY 
:ONTRARY PROVISIONS IN THE CONTRACT OF SALE. 
iUIA PARA, COMPRADORES DE VEHICUlOS USADOS. LA 
~FORMACION QUE VE EN El FORIViULARJO DE LA VENTANllLA 
'ARA ESTE VEHICUlO FORMA PARTE DEL PRESENTE 
;ONTRATO. lA INFORMACION DEL FORMUlARIO .DE lA 
'ENTANlllA DEJA SiN EFECTO TODA DISPOSICION EN 

El 
you cancel this purchase agreement or refuse to take delivery of the 
'd~red, e!:c:,P! as permitted by law, you shall, at our option, forfeit as damages Net 

Total Price 

Trade-In 
5000.()O 

"'Payotl Amount Less PavoN :I: 
15 Subiect To 
Verification Net Trade In 

5000.00 
Deposit 

Cash on Delivery 
400 70.45 

on Totl'll Down Pavment 

42S.0( 

4S00.0· 

1.51130. 
2767. 

33. 

120. 

,.. 
~ . 

54070.4 
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lIl~ tIlIlUUElt VI .::J Iraae . --,..._,. , uellvt;ry 

~~GR;A~~~~R'~ P,ach..., ""'"iTr ",I",,,,,,..U10' I. If" olm," ","'" Unpaid Balance of Total Price 6 ~:(~~ : ~Il 
Buyer agrees fhat this Ilgreement includes 311 of the terms and conditions on the Ironl and bacl< side hereof. thai this Agreement cancels and 
supersedes any prior agreement including oral agreements. ami as 01 the dale bel!~w comprises, with any retail installment sale contract, 
the complete and exclusiue slatement of the terms of the agreemen! relating to ihe subjecl matters covered by this Agreement. Buyer. by 
Signing ihis Agreement, ac!mowledges that 11e has read its terms and 11as received atrue copy of this Agreement. 

This Agreement is not binding upon either Dealer or Buyer until signed by an authorized Dealer representative, YOU, THE BUYER, MAY CANCEL 
THIS AGREEMENT AND RECEIVE A FUll REFUND ANY TIME BEFORE RECEIPT OF ACOpy OF THE AGREEMENT SIGNED BY AN AUTHORIZED 
DEALER REPRESENTATI\IE BY GIVING WRITTEN NOTICE OF CANCEllATION TO DEALER. 

o BUYER ACI{~lOWLEOGES THAT IF THIS BO)( IS CHECI(ED, THIS .I\GREEMENT CONTAINS AN ARBITRATION CLAUSE. 

BUYER HAS READ ALL PAGES Or THIS AGREEMEtn AND AGREES TO ALL TERMS AND CONDITIONS mTI-I15 AGREEMENT. 

BUYER SIGNS X ---- ----'"- ------ DATE _______ 

MANAGER'S APPROVAL (tnu.1 B.llmpleU 8y An Aulhorizod RcP,cm,ut!""1'::I", OEt{C/';!' 

• -/ J '. 'I 


CO-BUYER SIGNS )( ________._____________________ DATE ! 

--_.".1.':'/ lc .. '. '.Ii 5l.\1l8 FORM ~IO. BO-PlI 112/04, 

1 

EA11-003 000390LC



( 1./)I-'I:NN~YLVANIA SIMPLE INTEREST VEHICLE RETAIL INSTALLMENT CONTRACT DA'rE 12/18/2009 
1.800.727-7000 	 Buyer (and Co·Buyer) Name and Address (Including County and SEllER/CREDITOR. (Seller Name and Address) 


Zip Code) 


 C LAUREL FORO INC
135 FORD DRIVE

  lHNDBER, PA 
15963 

www.fordcredit.com 
fhe Buyer (and Co-Buyer, if any) is referred to as "you" or·"your."The Selier/Credllor is referred to'as "we," "us" or "Seller." You, may buy the vehicle described 
Delow for cash or on credit. The cash price is .shown.below as. 'Cash Price." The credit price is shown below as "Total Sale Price: By signing this contract. you 
::hoose to buy Ihe vehicle on credit under the .::.;.;.;.;~ts~o;,-:n.,;;th~e:....:fTro:....:nt~a:.;.n:....:d-=-ba;,-:c:....:k--:;.o-:-fI:--:hi-"-:s-=-co-=-n-=-tr-=-ac=l---,.:"---::-;---:--____~__:_:__=__:_:_::'~_=__:_-:___, 
NewlUsed Mileage Year and Make Mode. Vehicleldenlification Number Use For Which Purchased 

IFTWW3BR3A  r::Otersonal 0 Agricultural 

o Commercial 

4. 	Amounts paid on your behalf (Seller may be retaining a portion of these amounts) 
To Public Officials 

(I) 	 tor license ($ - __..,.\;r.4-'l..!:Il~. ). title ($ 2~ 50 ). & 

registration ($ A. 00 ), fees $---~J!I.;-,!,~~-. 


(ii) for filling fees 	 $ ---:;:..5-'(,AIOr-.
(iii) for taxes (not in Cash Price) $ -----i~'hl/4.11>...._ 

To Insurance Companies for: 
Credit Life Insurance (for term of contract) ................................ $ ---oflN'+,'-:HA-
Credit Disability Insurance (for term of contract) ..................... $ ----;;~n-l-f'.I\\-._ 
___.!.!!..!.;CL-______ (Term . M.' A Months) ............ $ ----fl~+/¥:P.-

~ll A 	 {Term ~l! A . Months) ............ $ ---.;.;·'-f'-£.A-

To N/A for NIl!. 	 $----¥lN+I.;.;l,,
To LAUREL FORD TNC for noc"m~nbtj on Fo,::\ $ ----i!,,;:2,:;Oc.,..vO'dO

1. Cash Price ............................................................................. ..-............... $ 

2. 	Down Payment 

Third Party Rebate Assigned to Seller ........................................ $ 
Cash Down Payment ........................................................................ $ 
Trade-iii 997 FORO $ £;000.00 s ru I A$ 

Year and Make Gross Allowance . Amount Owfng 

Total Down Payment .......................................................................... $ 

3. 	Unpaid Balance of Cash Price (1 minus 2) ...................................... $ 


ANNUAL 
PERCENTAGE 

Amount 
Financed 

The amount 01 
The dollar amount credit provided 

the credit will to you or on 
cost you your behalf 

. Total of 
. Payments 
The'amount 
you, will have 

paid when you 
have made atl 

scheduled 
payments 

Total Sale 
Price . 

$ 5984} 61 

To NI A for ~!A 
To rJl A for aI.1 A 
To $1 OF PA for TIRE FH 
To ~I/A N/A for MIA 
To I~ for N1A 
To ~I/'A for NIA 

It 

To rUl\ 	 for MIA 
Total....................................................................................................... $ 1!:8 . 50 (4) 


5. Amount Financed (3 plus 4} ...................... , ......................................... S 9QQQ. QO. (5) 


RATE 
The cost 01 your 

credit as a yearly rate 

1:;81111 ':15 (1) 

4500. 00 
4(1070. '15 
5000 00 

49570.45 (2) 
98.11 50 (3) 

$ ---~~!'+:nf!.c--
$ ----fH-n--N/.'\
S --......S;-.,-,=OrvO-
S ----I1Nrr/-HAc
$ __--:;N;.;./~Il_ 
$ ----!'f~l+/Al\-
$ ----¥l~+/Prl...

The lotal cost 

of your purchase 


on credit. 

Including your 

downpayment 


of $ 4~S70. 45 

YOU ARE REQUIRED TO INSURE THE 
VEHICLE. YOU MAY OBTAIN VEHICLE 
INSURANCE FROM A PERSON OF 
YOUR CHOICE. 

LIABILITY INSURANCE COVERAGE 
FOR BODILY INJURY AND PROPERTY 
DAMAGE CAUSED TO OTHERS IS NOT 
INCLUDED. 

CREDIT LIFE, CREDIT DISABILITY AND 
OTHER OPTIONAL INSURANCE ARE 
NOT REQUIRED TO OBTAIN CREDIT 
AND WILL NOT BE PROVIDED UNLESS 
YOU SIGN AND AGREE TO PAY THE 
PREMIUM. 

Credit 
oUfe . .' . ~J".'\ .' .' . 
. ." ; '''.1 ns(Jrance ,Company' . 
· $ .. ' ' ... lilA' 11111 . .', ~,- . ..,.} ( ()· 	 P Insureds'.·remlum. '. 

· You want Credit life Insurance.. 

.9'uy~r Signs.. . 

~6-tuyer Signs 

Credit. . 	 J 

o Disabilily-*N+'PrJl;__-,-=-____ 
1nsurance Company " 

· $ pre~iu~lA Nfs~red(s) 
.You want Credit Disability Insurance. 

'.. ··OTHER 'OPTIONAl,.IN!;URANCE 

Cciver~geafid . 
. Insurance, Company' 

N/A 

BYN/f'. 

Premium and 
Term in Months 

..' .. 
$_--,.-----lN~I..a·A 

N/A 

EA11-003 000391LC
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II yuu uu nOI meet your contract obligations, you may lose your vehicle, as well 
as both parts and goods put on your vehicle and money or goods received for 
your vehicle. 

o Your last installment payment under this contract is a balloon payment. 

EXCESS WEAR, USE AND MILEAGE CHARGES 

If the box directly above is checked, this section, Paragraph B. and Paragraph C of 
this contract apply. You may be charged for excessive wear based upon our standards 
for normal use. ·If you exercise the option to sell the vehicle back to SeUer under 
Paragraph B, you must pay the Seller $0. -~Aper mile for each mile in excess 
of ~! Iii miles shown on the odometer. I I 

~ ... ; . 
EXTRA MILEAGE OPTION CREDIT 
If this contract contains a balloon payment (as indicated above), and you have 
exercised your Option to sell the vehicle to·· the' Seller under Paragraph Bi this 
paragraph applies to your contract. At the scheduled end of this contract, You will 
receive a credit of $0. P! / f". per unused mile for the number of unused miles 

between N.' .n. and NI!i . miles, less any amounts You 
owe under this contract. You will not receive any credit if the vehicfe is destroyed, this 
contract ends early, or you are in default: You will not receive any credit if the credit is 
less than $1.00. 

\ l ,  ).ot ~ " 

Buy'et §igns 

N/A 
. .. 

Co-Buyer Signs 

Credit Life and Credit Disability insurance are 
for the term of the contract. The amount and 
coverages are shown in a notice or agreement 
given to you today. 

o Debt Cancellation Waiver Addendum (Optional) 
If Ihis box is checked you have purchased a debt 
cancellation waiver. Purchase of Ihis coverage is 
optional and is not required 10 obtain credit. The 
lenns and conditions of the debt cancellalfon waiver 
are sel· forth ·in the at1ached ·Addendum which is 
incorporated inlo this conlract. The price for the debt 
cancellation waiver is set forth on this contract in Ihe 
Itemization of Amount Ananced under section 4. 

Buyer 

Signs I' f " 


Anti-Theft Product (Optional) 
o If this box is checked you purchased the anU-theftproduct(s) listed below. The purchase of anti-theft product(s) is optional and not required 
to obtain credit, even if the product(s) is already installed on the vehicle you selected. You may purchase anti-theft product(s) trom the person 
of your choice. By signing below, you agree to purchase the anti-theft product(s) at the price disclosed . 

.,~~____________________________________________________________ $--------7.··7.~4,-- Term ....~'~._______ 
- .. I' I ."\ .~ I M 
.~=-____________________________________________________________ $ ..~·.+.-_______Term~ 

-- Til H ..,~~____________________________________________________________ $ ".. Term~~7'~'_______ 
- fq, A Itl M 

Buyer Signs X 

NON-MODIFICATION DISCLOSURE 
Any  

  
 

    
 ...- Signs 

YOU ACKNOWLEDGE THAT YOU HAVE READ AND AGREE TO BE BOUND BY THE ARBITRATION PROVISION ON 
THE REVERSE SIDE OF THIS CONTRACT. 

The Annual Percentage Rate may be negotiated with the Seller. The Seller may assign this·contract and. may retain 
its right to receive a portion of the Finance Charge. 

~~~~~~~~~~T:7~~~~~~77~~ 

Do not sign this contract in blank.Vouare entitled to an exact-copy olthe contract that you sign. 
Keep it to  

 ) 
     Co.Buyer ~X::--_____________________________ 

Signs i/ ~ ·17 Signs 

Buyer (and Co-Buyer) acknowledge that (i) before signing this· contract;· Buyer (and po-Buyer) 
received and reviewed a true and' completely filled in copy of this contract and(ii) at the time of 
signing this contract, Buyer (and Co-Buyer) received a true and' completely filled in copy of. this 
::ontract. .../~ ~ 

'/ ~
X     Co.-Buyer ____________________________ 

;igns '" - Signs 

:;ell'C;',Uf:a iORS 1:iC By x__-:::;r'/"-d_~"-""'~:....,?r_________________ Title -..!.1-"~"-';:':::..;tz.=_J./....;/J;;...,~c.!'/~~.....:..:'(...'" ________ 

!'HIS CONTRACT IS NOT VALID UNTIL yOu AND SELLER SIGN IT. 

nVh"f" t IJ. ut I ~u I \,. ~ l. Olh 
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I \ I. 

L~\UF: EL FORO I i~ C 
1 FORD DRIVE 
WIHDO~~, PA IS9S3 
G14·-4t=,7-SS~~· 

OLOR TRIM 	 MILEAGE 

NO. 	 DATE 

VINER 

ENHOLOER 

DEAL COj'lPLETE AS AGHEED. 
NO FURTHER pROI'l I ~:ES 

DDRESS 

,mUNT 	 GOODTlll VERIF1ED 8Y 

THAN1~ YOU. 

PLEASE ENTER MY ORDER FOR THE I'VL.L-V"""'" 

o NEW or OUSED ODEMO 0 0 

PRICE OF VEHICLE 

STATE 

JLICY DEDUCTIBLE 

ISURAI~CE CO. EXTENDED 
WARRANTY TYPE OEtL IIIlED 
MONTHS 	 MILES'FECTlve DATE EXP. DAnE VERIFJEDBY 

Cash Price 01 Vehicle & Accessories 
5000. 

Sales Tax 1 FACTORY WARRAtffi' •The manufaC1U1I!1's warranty cons1itules aD olilla wananlies with I'llspae11D the sale ollhls 
itemfi\i!'T1s. The seller hereby elpr~ssly disclaims all warranties, either expressed Dr Implied Including any REGlSTRATtON TITlE TRANSFER ENCUMBRANCE 

Implied warranty 01 mer~han1ablllly or HtMss lor a particular purpose. and the se~er neaher assumes nor 


authorizes any olhm per;on 10 assum~ lor il any liabilily In connection wilh me sale ollhls liamiitems. 

Documentary Fee 1 USED CAR WARRANTY • Used car is COVered by a amited warranty detailed in a separate document. 

You mat obtain a IvU copy 01 any appli::aIJle wa~anly !rom us. Messenger Fee ) 	AS IS· THIS MOTOR VEHICLE IS SOLD 'AS IS' WITHOUT AItI WARRANTY EITHER EXPRESSED OR IMPUED. 
THE PURCHASER WILL BEAR THE ENTIRE EXPENSE OF REPAIRING OR CORRECTING ANY OEFECT THAT Notary Fee PRESENTlY E~ISTS OR THAT MAY OCr;UR IN THE VEHICLE. 

URCHASER'S 
IG X PA TIRE TA/< 

EN 

VINDOW FORM FOR THIS VEHICLE IS PART OF THE CONTRACT. 1-----' 

~FORMATION ON THE WINDOW FORM OVERRIDES ANY 
:ONTRARY PROVISIONS IN THE CONTRACT OF SALE. 
iuiA PARA. COMPRADORES DE VEHICUlOS USADOS. LA 
~FORMACION QU~ VE EN EL FORMULARIO DE LA VENTANllLA 
'ARA ESTE VEHICUlO FOIlMA PARTE DEL PRESENTE 
.ONTRATO. LA INFORMACION DEL FORMUlARJO j]E LA 
'ENTANILlA DEJA SIN EFECTO TODA DlSPOSICION EN 

DUrlOnI"'.. agreement or refuse to take delivery 01 the vehicle 
- ......"- ~-.-. ,,_ ..... k_" _A _.____ &1 __ .1:_-'_1. _ .. ,.., .. _~ ......... ,.. 


Total Price 
5000.00 

Trade-In 

"'PayoH Amounl Less Payoff * 
Is Subject To 
Ve,ilicallon Net Trade In 

Deposit 


Cash on Delivery 


EA11-003 000394LC



I • "

oraerec, e:i.CepL d::; p!;:'rIlII1Lt:U uy IdVII, yvu ::'IIClII, ClL VUI VJ-'U'-"II, '...,11'1.." UoJI ....... 10,.,.::1........ Net C h _ 
'Ithe amount of S Trade ~ Deposil + D~~ve~ - Total Down Payment 

PURCHASER'S 

SIGNATURE X ?ur""..crhere",.,,,,c.. l,dge,,ott,e""mecl.,,," Unpaid Balance of Total Price 1:(,,'11. (,(. 

Buyer agrees that this Agreement includes 311 of Ihe terms and conditions on Ihe front and bacl, side hereof, that this Agreement ca-ncefs a'n~ 

supersedes any prior a~reemenl including oral agreements, and as of the date below comprises, with any retail installment sale contract, 
the complete and exclusive statement of the terms of the agreemen! relating to the subject matters covered by this Agreement. Buyer, by 
signing this Agreement, acknowledges that he has read its terms and has received a true copy of this Agreement. 

This Agreement is not binding upon either Dealer or Buver until Signed by an authorized Dealer representative. YOU, THE BUYER, MAY CANCEL 
THIS AGREEMENT AND RECEIVE A FUll REFUND ANY TIME BEFORE RECEIPT OF A COPY OF THE AGREEIVIENT SIGNED BY AN AUTHORIZED 
DEALER REPRESENTATIVE BY GIVING WRITIEN NOTICE OF CANCELLATION TO DEALER. 

D BUYER ACKNOWLEDGES THAT IF THIS BOX IS CHECI(ED, THIS AGREEMENT CONTAINS AN ARBITRATION CLAUSE. 

BUYER HAS READ ALL PAGES OF THIS AGREEMENT AND AGREES TO ALL TERMS AND CONDITIONS IN THIS AGREEMENT. 

BUYER SIGNS )( ____  

__________________ IMusl Do Attepled Dy An Aulhorize" fl.pr.'.n"'iv~ ollhe Doaler) 

nATE 

EA11-003 000395LC



~O. B,'x 1098 
Oak Brook, IL 60522 
1-800-323-3521 

Vehicle Owner's Name 
Vehicle Owner's Address 
Make, Model and Year 
Dealer Name & 
Dealer Address 
Mileage al Application 

TYPE ONLY NO STAPLES 

Warranty Registration Form* 
PLEASE CHECK THE APPROPRIATE BOX: 

!LJ New Eligibilily: Current and Previous model year 

o Pre-Driven (Used) Eligibility: up 10 Ihree (3) model years regardless of mileage 

o Lease Term: 0 24 months 0 36 months 0 48 months 0 60 months o Other r-_-...,,-,~ 
IEnvironmental Paint & Interior OnM (PleaS<! specify.) 

    
   1  


FOP.D F3S0 PIC:<UP 2010 

LAUREL FORD INC 

135 FORD DRIVE NINOBER, PA 15963 


Applied Dale: ) ~' 11 {' I 00 Purch,,!~e'f'rice $ ------ ... _, J ,,I ;,.. 'J 

P.O. Box 1098 
Oak Brook, IL 60522 
1-800-323-3521 

Vehicle Owner's Name 
Vehicle Owner's Address 
Make, Model and Year 
Dealer Name & 

Dealer Address 
Mileage al Application 

Warranty Registration Form* 
PLEASE CHECK THE APPROPRIATE BOX: 

o New Eligibility: Currenl and Previous model year 

o Pre-Driven (Used) Eligibility: up to three (3) model years regardless of mileage 

o Lease Term: 024 monlhs 0 36 months 048 months 60 months o Other_.......,..,....,......

{Environmenlal Palnl & Inlerior Only} (Please specify.l 

  
  HILLSDALE PA  

FORD F3S0 PICi(~P 2010 
LAUREL FORD INC 

1 L:Y(;:'
"' ..., ~ ~'Applied Dale: 

!t../ o/ ....',:} G. I 

).0. Box 109B 

)ak Brook, IL 60522 
1-800-323-3521 

Vehicle Owner's Name 
Vehicle Owner's Address 
Make, Model and Year 
Dealer Name & 
Dealer Address 
Mileage at Application 

Warranty Registration Form* 
PLEASE CHECK THE APPROPRIATE BOX: 


New Eligibility; Current and Previous model year 


o Pre-Driven (Used) Eligibility: up 10 Ihree (3) model years regardless of mileage 

o Lease Term; 0 24 months 0 36 months 0 48 months 0 60 months o Other 
(Environmenlal Paint & lnterior Only) (Please-sp-ec'"""ify'"7.)

    

 12 PA  


FORO F~:50 PICKUP 2010 

U',UREL FORD I i~C 


135 FORO DRIVE IHNDBER I PA 15963 

Purchase Price 

Pertcration Proleclilln NON-COMMERCIAL, 5 year-Corrosion Perlollltion Proleclion-COMMERCIAl) 
(Ii yea! Corrosion Perfolalioo Protection NON-COMMEllClAL) . 
(10 year Underbody Prolection...For aOuieler Riae! 

. Renewable Envlronmenlal Painl Proleclionl 
Environmenlal Painl PrclecUoo- Hon·renewable) 

tploli!sslonally applied pmlecllon againsl dllmage from: BIa~e Oust, Road Sall, and Otean Spray) 
(Term: New Vehicles FIve (5) Year I PIe-Driven (Used) llllee 131 Yeat) 

~~~~~~~2ib!e bl1\eriol Fabric &lealilerMnyl Protec1i1lll1 Pre-DrivEn (used] Tluee (3) Yeats! 
Yeal Inlerltlr Fabric 1\ lea\herNIll'fI Pmleclkm • No!Henewablel 

Intillor Protection Plus '1!!\Iam.wm ARTS (Added prolet~an again$! eVl!I)'dav mishaps and actidenls: Caverage against actide!\llll rips, lems, pundules and burns 
Must be plllchilSed will Interior protection. (see above)) Tlte term is equal 10 the pritnaly inIe1im proledlon warranly. -- 

LEASE PROTECTION
-HiM- LSED (Envirnnmenlal Paint PrDledlon 1\ Interior Proloctian including DENT PROTECTION Covemge)

tCQVeroge for Ihe lease term}-.M4. LSE !~nvi,nnmerlill.Painl ProtectiDn IIlnleriDr Plolection /onlyjl 

EA11-003 000396LC
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___1_' .~. ',J 1'Wtt",''f''·'I!!J'' r\i } t u 	 \f"\UutoU ~IU\t:LtHJ'Il ""''\JJJ\I~l t!\lt!ryUily misrmps an::! atCll3cnts: Leveruge against acciden'ailips. teals" plIndures am! hums. __ _ 
Must be JlUIcha~ell wnh inlenor proteclion. (see above)) TIm term is equal to lhe primary interior protection wonanty. 

LEASE PROTECTION
-SiMA LSED (EnvironmenloJ Paint P,clec:ion &InleriO! Protection including OEm PROTECTION CoveJogel 

ICo,erage IOltt,e Lease teIm)
-UMW LSE (Envirrmme01a1 Painll'rolectlo~ &Interior Prolection (only)) 

(Coverage for the Lease Ielml 

APPEARANCE PROTECTION INFORMATION STATEMENT: Before you decide 10 purchase Appearance Proled:on products from us, we encourage you 10 review Ihe vehicle manufaclurer's warranty; speCifically wilh 
respeC110 corrosion perioration, surlace corrosion, painl deterioralicn, inlerior slain:ng, and the written ponty slalemeol ollhe vehicl;: manulaclurer or dislrillUlor, il any, Vlilh rcspecllo allel mam;faclurer Appearaoce 
Prolectioo products including cortosion, painl, and inlerior proleclioo. SUCH WARRANTY AND STATEMENTS, IF ANY, ARE AVAilABLE FOR YOUR REVIEW PRIOR TO YOUR SIGNING ANY AGREEMENT. ASK 
YOUR SALESPERSON FOR COPIES, Acknowledgemenl: This is 10 verily the above has boon presented 10 me ill the lime 01 '"y molor vehicle purchase. 

The purchase of these products are not required as a condition for obtaining credit (finanCing) on your vehicle, 

Acknowledgement: This is to verify the above. has been presented to me at the time of my motor vehicle purchase, 


Date: Buyer: Co· Buyer: 


CUSTOMER DECLINATION OF ADDITIONAL APPEARANCE PROTECTiON COVERAGE 

o Environmental Painl I':. Surface Corrosion Prolection 0 Environmenlal Wheel Appearance Proleclion 0 Interior PrOleclion DLease Proteclion 0 Corrosion Protection 

o Envlronmenlal Paint Prolection (only) 0 Intelior Prolectlon Plus· Rips, Tears, Punctures & Burns 0 Sound Shreld DOther ___________ 

Buyer: _______________________ Co·Buyer: __________________________ 

·This document is an Application for the APPEARANCE PROTECTION coverage. . 
If this Application is accepted by ECP, then it will become Your Contract. 

·WARRANTY REGISTRATION: The registration of this worranty is required and muSI be submiHed la ECP 10 become effective, The registration copy musl be mailed in 10 ECP In<orpornled, P.O. anx 
1098, Ouk Brook, Illinois 60522, by the lellin~ dealer within sixty (60) days of the dole of the application 10 initiate (Overoge. ECP reservcslhe rightlD leje[llhis registration, withDul obligation loony 
porty if it is notlutiy and DmHoiely completed, or if Ihe proper fees orB nol submitted la rcp by Ihe dealer. 

;'(;\ 2009 ECP tncorpor ated 04/09 While - ECP Copy Yellow· Dealer Copy Pink Cuslomer Copy AA1000 #1420AAFIC 
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PAGE 1 
LAUREL FORD LINCOLN 

TelaphoMI8141'167·5565 • 135 Ford Drl"8 
 Windber. PannftylvBnl. 1!5963 

www.l~uloloutODroup.com 

HILLSDALE, PA  
 $ 

iEAVICG ADVISOR FRAN FABER LINCOLN 

10FEBl1 28FEBll FD19220 IFTWW3BR3A   

13: 58 10:30 10 ,FORD F350 PICKUP  

o9MAY11 82955 

0.00 IBDEC09 16 

J,:M)t;li~m:,!~;t" 'j·;;;;t,e;.tOa\'ourt:: i,-?;,~:!01~,~~~W#:~11~':;1 ~;!:!,'~~H:r~~:;;l~;:~;':¥~:~;r~::~:'.~~:~;:\'~i~H:;:;;'?:!f~'i':p::~;)~'~'h'li~{;;;\;;"-':i{~:HF~~li~:{~I:~";~:I'P:M;~:'i?t:~i~:~~r;H;'H):'~'j~~.)'J'I.'~~I}\I::I:~:p;':;';,~y; 
27837 27837 

i;;:pf(!~~1;}sift1A~ES~}ti~;fMEru~7;sl:;fjlE1:]~-g;fu~o:i:~SEAm:f§:s@;f:iEit:~! n:Cl:[;;m'N;!,~;j::!~~i 
INO? 

i'~ij~~}!!1.7{~~f:t~im~EW~:~~;,2fJ~~:#f:~~&*"Fi;::~~~W'~RFJ\WU;~:$~1€;··'n'.')'~'''',.,w:·:;ilJ!;p;~J:~t~: ~~l;~:~U:~;~J::~r~~~;~JJ.~ 
t-_________________--lm'~T0!Xg,~~Q~!!fm'~~J;Rlili:!r.:::n:::;jlW,9J~1~lt~~;I_----------~__--_1 

LABOR AMOUNT 
PARTS AMOUNT 
GAS.OIL. LUBE 
SUBLET AMOUNT 
MISC. CHARGES 
TOTAL CHARGES 
LESS INSURANCE 
SALES TAX 

PLEASE PAY 
THIS AMOUNT 

I ttareby l'II.nhorlle lite ,epe" wOlk I11treln el! !crlll 10 b. ~O"" 

~!~;:g"~~~ 'I: ~~;:':r~8'::g~~oe~~:eo~~hr:~ ·r:ti't~ 
vohlClo In ee:o Df IkG, Ihatt. or.",y erl><!r U\l1II ~flYllnu your 
cOnltal cr for (Illy d~ln,.' r.nu ••ri by unn¥obbll,y Ed pnrt.'"l or 
delay. In ~ert.1 ~Itlp,"o~ by me JUjlPn.. 01 lf~nep«IDr. I 
h.,ab, lIT"'" vau ""d/a, your nmplay""" pa",tI".lan to'aperatD 
1M vnhfd. tuJrnl" d._lbnd an 0"'101.... htghw""," Of e!lte..horo 
la' U'II IlU'POBD 0' milino Indio< ItI!pllCllon. M UIIII.. 
,".ch~ri~·. M," I ......b' iei<nclwlldgtd an rbovn v,hl .... t • 
• ~tll'" I~' ,mOIl", D' "Poll' !hI>..la. 

II~EREBV "C'CNOWLEDGE I\ECEIPT OF A. COPV ~12REOF, 

x 

ON IIHIILF OF StllIIIQIIG Oflll.Gn. r 1,~"r~Y cr.nTll'Y 1llAT ll\! IPfI'OIIMA110H C;DIIT~INql) Irqnqlll' IS ACCUIIJITI U/<I.e~$ DTHUWlIE 
SkOW,.. ~""1CI!~ tlr.ICNJl"~ wt!"~ P'W0rw.4'10 AT NO CHAA(lr: TO OWN!IIl. ll4mE WA.~ ,..0 INDtcA'nON FM.... 'TiE AI'I'[A,..l.tiC1 c~ 
Tt Ir: "1l)"Cl~ 011 DTHIiRWlftl. THAT ANY PART flEPAIREO DR REPutED UflOER TIlItt CUOI)ol kAO 8RN CONNECTED IN ANV w..v W1nr /lNYACCIDENT. NIIIUOENCE DR 'AI9.J:Il. ~(tOAD) ~WDnrtNCl nns cv.tM 11M /lVA!L1IGU! ,on III 'ltlln rnol.l TH~ Df,TF. Of ""I'MENT 
NOT!PICATION AT THE 8EAVICIND IllllLfA ~O'l,~r;c:110N ~y "'ANUMCT\Inr.I\·~ n~Sl:HTI\TJVr" 

I 

EA11-003 000398LC

http:www.l~uloloutODroup.com


t:l::J1 t:l':ll Lt:ll1 HH'I'Ib/':lbtib LAUKt.LI- UKU 

 

HILLSDALE, PA  

 

PAGE 2 

LAUREL,FORD LINCOLN 
Tsl8Dhone 1814) 467-5565 " 135 Ford Orlvo 

Wlndl18r, Pennlylwnla 15963 
www.Iauroll!U10prOup.com 

~ $ 
"S~RVICE ADVISOR FRAN FAHER LIN COL N 

_ 

I MrtDy 1U1Ilarllo IIIn ,.p~I' work Mrnln ,"'1 I.nt! I. b. e."" 

10FEBl1 28FEBll F019220 lFTWW3BR3A   

13:58 10:30 10 FORD F350 PICKUP  

27937 27837 
') .'.l :.~ .. ('..1.:~. :~ ..': :.1.,: .:·~·,'I: ~ .l.' :; ",,~, .. ;", :.~r; i:I.;'~:::jj: ;lltC.t.... :. ~iI:t:';t':tIl'ft;;· ~·;·i:·;;l''\QU''~;·';;:<:~'~.. f • .'j;, ':, ·~>r:ur:fn)"lll.r::-.:~ :,. -:'.'::-: ,.:NI fUll' .;, t ,~ . ;:~ '/' H~' l"]On I.:.~ :. 0"':' ~ 

M SUBLET TO J&J TOPPBRS 
i}fI~.t;: t;) r;:);;:<;: :~:, ~t~~l ~~,~:~t!:l) i~:;~ ~~ r:;~ ~: r~'~:f~r[;:4~pt~1~T} :;~J:~!Wi~:~:;m~;,:~;l;;r~~iJ;~l~'W~}l!i~ ~: i~;: ~~ ~: i:~r!:t.j;.;:.': .:~: ;':: ~~:;\ ~~.~I;~;.1:1~, !~; ~::: f;~~~;::..:.~. J:;:~~i{Z:¢j~ 

CAUSE: REPLACED TRAILER PLUG 
,:}::;:A:~;;"r:,j(~iip~:O:~~W.t~t.N,~'i~$Sf.;Miji~j(,;im;~;!i:~EJ;i;AitR~jf;:;±J!;'!!)'(~:::f'I:::,:,~;~,;~; ,:}:;:i,::;,~~,:;}:~'!::::;~;:~~ 

~t:+G:;~i:3~:~;t;;'~f{9,frS~~}jj~::j~,§;~~¥s.~~~Y;:[;:':n~u.:!~;;~;!~i::!tL~~jE;j.~~:!~/l;i: ::!~J:iY;;:A~};,tR,!?;. 
,;'~,u;::~r~cl~7i2~1~;~i§~~\::!:Et:;;:;~1:\;;:n:;:{:t:\g;m:(:::}!i;j:ntifU:'m;:::;:(.~\:::i"!U::):{i:;:[:;\:!:!,;~:'::;l'.::: t;!~,!:!:!:;~~~{~!J!: 
ii:;:':~:'~::~:j~~;~::!~:,(~'¥i:~~1~'&&1~$,~:!1~~~1:::t;:!i~t.;~~:::~!;::):~~,W,Stir}ii~E,;i:,!:tit;H~:i::~:~f~H)!:'i i:::Uj·:,!;.:~·:~·!;'·i'!i!· 

o9MAY11 a2955 

0_00 IBDEC09 16 

PARTS AMOUNT nlong with 1M nncn"-""'Y m:ll_1;I1 Md nlJ'nn rhnl VOU nrn nOl 
'.~p.~~bI. lor I0Il or (JDIIIO •••0 vehiCle .r DIllelH Ifl! In 

GAS,OIL. LUBE valUel. In =u .1 lira, Ihnlr, or nov .Ih,.. C~ bnvand your
control 0' /or nny IInlnl'" .....nd bv ,rnn.lII/.,hjilIV 01 PO'IO Df

SUBLET AMOUNT lfeilVO In 0011:. oUIllIIIIont:l by IhrI "".p.... O. Ir.In.'Ip."Of, I 
hrwnby grn"l VIII' I'!'dIN YOU' 1,""I"Ylu PllmI..'on 19 "PIII"nMISC, CHARG!;S .he ~nllrr:ln Mrnln d9'CJlbtd on 1It1.1I. hlgh_ or II,..."",. 

TOTAL CHARGES ~~c~~C~rr,:"I'0~1,~7Ck=~~~~,,:I:boy:~e~:'~ 
lESS INSURANCE ••cyra 1ho emounr of 'Dp2Il" rhamt'O. 

I HEn~DY IICICNOWt£OG( RECEIPT O~ A COpy >lERED~.SALES TAX 

PLEASE PAY 
THIS AMOUNT 

eN I£HALI OF SERV'CINO DEAun. , flE~orv CUlTlFY niA' THE OHfD~I.IATIO" CDNT"''''~. iIlnEON r.; ACCUAIIU UHL~~ OTtllllllNlSIi 
BHOWN, BlRVletS DCCP!BED WIPE PIIlFCA"'ED AT NO CHAIIIIE TD OWNEIl. ~!111! 111M NO 'IIOItATlO~ "110M TIl~ /IN~IIIW/CE OF 
THe vrnllCl.E 011 D11IEII""'51, TlII\T ANt rAM "'J'NMD on MIVICEDII_ THlI CUlIMHADBEEN CONNECTED" AllY WAY WITH ANT 
I\CC'DEN1'. N!G\.IGrN~1 O"· ... IBUIlI. RH:OItOD au"OATJND "floUD CtAJ'" ARe AVNI.AIV.I ron II. It'!"" rna"'" 1M" P:!A"I!' or rA'I'M~.NT 
NDTJlloClITION liT 'H~ =II'I\IICING D[~lr" .o~ wr;rorCTlON'D1"'ANUFAC'RIIIB"B REMEBENTl'.nu&. 

I ' 

EA11-003 000399LC

http:REMEBENTl'.nu
http:rA'I'M~.NT


PAGE 3 
LAUREL FORD LINCOLN 

Tl!laphcno (8141 467·5565 • 135 Forli Crlve 
   Windber. PannBv1vBnlo 15963 

www.leu.eIButDgroup.com 

HILLSDALE, PA  
 $ 

~ 
LINCOLNSERVICE ACVISOA FRAN PARER 

lOFEBll 28FEB11 F019220 1FTWW3BR3A   

13:58 10:30 10 PORD F350 PICKUP  

27837 27837 

P,~:PRlt'ij,Eii.:;&W~ijjE$(;~;j?is.SENGER:;~:tp"sdtiTJ.M~~l::~O~::}:~e~::;j·::t:::: f;)}{;:\!:!:;V~:P'I:~i:: 
BROKEN OFF 

CAtJ.S:8:~.!~;;~El?tiAdSpl(KN0B':~;~e:~:l:,~Jj":'i!::::,:!'i:i:t;::::::t;I:i':i!:::~:;>(i:t!i:l~HJ:li~H:n:r;Xn; :;:;i(:;;:;,i:r:·'r:i~:J:;i 
999A REPLACED BROKEN KNOE 

;:~. ~ ~ ~;1::=: '~;~1:;,'~ ~~ ~~ ,~; f.;~~~ ~ ~~~~r~~~~~~:~:~.~:~;.;iI;~~ £J:f:~~~~~l:w;!~]~::;:.iii~ ";1:1 ~~;;:;!~;:l~~~;!i~.;.~i:;ii;.:~~t: ':,~~ .i:/~~:'i f~: ~ f; l~:·! ~;:~'1! ~r:t;:~:: ~~; :!~. ~·i:.~ it!~ t;~~:1~~~:;'£.f~:.a:).~~ 

t~iitiR:tWRj::'a.T-:td\.El$';\tw:m;rDtjWt::is~;t:·:ON!:gDRJ:~R:tbpb.1.t~;HAS£~ ;;;:~i~~;;!~:j;:lt::::@U"; 
LARGE GAP 

:~t1sm;~·!·:wn.m{jW!}$W::·:lp.'I$±b.mEPij!~i~REP~¢§O::~:ai~i:!!~:i:;~21:~~~*i ;:i;m::~·j~i;~;:.gH:~i!)~i 
21596A RUN - FRONT DOOR GLASS TOP -

:·n;·:;:i:::::,I:~[':il;!;/:!;;::;:E'··n.:";:::1\'}!;!f,',"li.':f;!J\~5·";;;2A2·'1+~5":b;·&~:;;:;!~:t;.:m9"i'i:'~:~;:;:8:~~;;:;:'~·l~~!:f:;:;i;~:ifi(:!~:!ii;:\::r;~;!:::;i;i:~I:~:::1 
..... ,1 •.. 10." •.••.•..• ~, .[.\, d.i.tt -.lr:~~hJ,Q ..: ".J;.,.... fI.,g.:(,! ,., .~-:~;'1;'iCi\.:J.t:U o:f,.;J.':~".~.~.l: .. ::J.;;Ud"":":"~:;H:')::'~';'~· .'! .• ~F.: ..•. !,'''; ;:.':./...~:I.:~~.~., 

;!!;;::~;:~:::·;:I·:::i?:~:!,:~Z:is:€~z~.is~{;5·19:;J.:~~;;;:&tifrilii:;::#.~I;~;;:~;;t;;~::;iWM;jr,~l~;;!f~};;I:V:i,(::n;:t:i:h;~ ::l';iif:::!Hind:~6i~h 
~~C\'i'J::~iro:i.H;~~~,~~i:tIW";~1!;:;1,H:h;i!·;~:·;~;&ii;:W::;::~!l;:'r;f:I'V:ij'~i;::;:~:r/i,:Ni!§'r:~)dlU~i'lPj'l;r:':;;t .;!:;!;~;:ihH:t~6;g~\ 

,09MAYll 92955 

0.00 18DBC09 

t----_________________-!.:!}:in;:j9.g>,~~~!~t~_q~fW~~!T~ :~:m(:J;~}D~~~:F~I_----_----_____---i 
L.ABOR AMOUNT 
PARTS AMOUNT 
GAS,OIL. LUSr: 
SUBLET AMOUNT 
MISC. CHARGES 
TOTAL CHARGES 
LESS INSURANCE 
SAL.ES TAX 

PLEASE PAY 
THIS AMOUNT 

I her,by eulltOllll lit! rlPll, wQlk tw"ln ~'" "",h !a b. dOl1o 

~~~ 'r: r::;::~~~~li:~~DI~~~~l:a.~h~~r:'. '::Itn~' 
vnhW" I" ~I!' of ,"t... ,tvm, cr any olhcu eaulto tlOVond you' 
CllnlmI CII for nnv d.IoY5 <nu.,nd by IJI\IIY~lIlIbllhy 01 Pllta Dr 
drF.rp, Ira IJNtI I)hltlmlJlll!'. by \1\0 ~uppllC' Dr ItlnaPD"a,. I 
IWllIIY lIr~nl Yo.J Indlol YO~r emptOYl1i Plmlnlon \0 apn.n", 
11'0 vallfda I\OlDIn dll!Crfbcd a~ IU"". l~g~w.Vt 0' ,'..w~~'n 
101 tile p.llpato ~I ,uTlng fW"d/Of Impmnlori. An ""orall 
f'IIoClUlnle'1 lien Ie "G.DOY I'CIU'IO"''''~9,>l an lib•••••hldD to 
.oeu'Q UIO amount of rODelr1 !/term D. 

I H~l!IlY 4CKNOWLEOGE RECEIPT OF /I coPY HF.RtOF, 

EA11-003 000400LC
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l?AGE 4 

LAUREL' FORD LINCOLN 
Tolophono 1914) 487·5585 • 135 !,ord DttvlI 

 Windber, !'onnDvlvanlo 15963 
w.,.w.l~urelauIDgrDup.cDm  


HILLSDALE, PA  
 $ 
LINCOLNtERV1CE ADVISOR FRAN FAHER 

lOFEBll'2BFEBll F019220 lFTWW3BRJAE   o9MAY11 82955 

13; 56 

27837 

10:30 10 FORD F350 FICKUP  0.00 1BDEC09 16 

27837 

PAFlTS AMOUNT 

GAS.OIL, LUBE 
SUBLET AMOUNT 

MISC. CHAFIGES 
TOTAL C~IARGES 
LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

0.00 
0.00 
0.00 

0.00 
o 00 

I I'''~~V Dum.,I... Ihe renoir "'OIl IWtl~ ,.r lO"h I. on cana 
fllong w~h \111 ntClancy m~I..I.1 ~nd ~Dr~ Ihot r,0u .00a nOl 
rn,pl)II.lblo 'ar 10" 0' d""'DII" In vnhld" Dr an.1M lali 'n 
"~.In In ~,o D' ",n, thall, or Iny o!l,., ClUIi ~Iya"d Y"''' 
0""'01 Dr la, ""Y dol.,y~ c::Nt.DS by u"""Uablhly of par,••, 
IIOIIVI In DDnI Il1lpmD"1I Dy 1111 8IIPpliu CIt IrtVUpD"or. I 
hnnrby .,nnl Y'U rnJ/D' y.ur rr1IplOyaill pD.mIUlO" 10 Dp"~lnm. vvtllclp hiler. dllC~h.d on !;l'nnr.:. h'9""'~'" Dr .1eew~... 
'a, ,"" purpa" ., """'9 ".-.dIe, Intpoulcn. M ..D........ 
mechanlC'1 Uan II ha'llIy .ckno",lcdnld 0" Dbov. vnhlala UI 
ICICU1t Ine ~1!\Q""r 0' lOPeI', ,M'.,D. 

I HEREDY "CKNOWUDGE RECElrT Of A COpy HF.fI.OF. 

VEHICLE HAS BEEN EQUI~~ED WITH AN EDGE 
PERFORMANCE SYSTEM. CRANKCASE ~RESSURES 
ARE BEVERLY ELEVATED WITH THIS 'SYSTEM. FORD 
WILL NOT WARRN)JTY ADDITIONAl. OIL LEAKS. 
TECH NOTED DPF HAS BSEN REMOVED 

ON IEH'L' 0' !IS\"'CI~O D~U:II. I HtAtDY ccnTll'v TlIAT '!l.a IHl'On..,,'JO" CONT"'H~O IrI!llC!OH IS ACCllMTF. UJ/LDI OIWEll~C 

~~r...~t~~1f~~~~I~~~~~~=EDt.\~OO~~~!Jj &~friJ~E~~:-iUrnl;~~~~~~C~~~NT:V"w"'::':":~j\~~
ntel"",,T. ,.rOUaENcrt D~ MIIIIBE. AECClIIDFaU'POIfTINQ ntl' CVJ" ARE AYAft.Ul! 'OA III YE •• FRO'" n<!'DATI O. M • .,UOr 
~DTtFM:ATfOH AT THE IiERVICINQ DEAlER 11:0,\ INS'Ee"TIDH flY MI\HUFACTunEw, REf'~NTA"rlvti. 

I 

DIiALSI. O~"EAAl MANAGER a~ /lUnlORIZ£O PliRGON 

EA11-003 000401LC



65/69121311 139:26 18144579585 LAUQELFORD PAGE 81112 

PAGE 1 
LAUREL FORD LINCOLN 

 

  

  
TolSllhOnB 18'141 467·5565 • 135 Ford O,IVD 

Wlndbor. Panl'lllylYlnle 15963 
V'I_.lll\Jr6IBU!D~rDup.c:om 

$ 
l.~NCOLN 

~~,;:; !!;,~'!';;if,l~~\ll~ti.rF~';~ 

08:17 10:37 10 FOr<D F350 PICKUP  0.00 1GDEC09 16 16·: 

PARiS AMOUNT 
GAS,OIL, LUBE 
SUBLET AMOUNT 
MISC. CHARGES 
TOTAL CHARGES 
LESS INSURANCE 
SALES TAX 

PI.EASE PAY 
THIS AMOUNT 

I fff'trnbr MJthGlIl:n tnlt 'apnlt WD'~ """I':Itr. .set foran tit be dane 
n11lf'O willi !hJo "'-""1 "'~tII,ln! ",,4 'llI1l10 th:If you Ire 1'0\ 
ICIPCII:!I/Ilo let Ie:;, Of dcm~9D 10 ..olllel& or mlclOl left In 
vehicle 11'1 1:111 01 tIn. Ihllt. 01 any IJ!htt CIUII.b,wond VCUt 

CIInltOi or 10f 3ny dlllov, CIU!'d by unllVatlblllV GI pn". or 
Ila/l1ylo I" PilIU INpmlnl. ~y l"a I\lIIP~4' at tI,,,,.pcnl.,... I 
horeby lI"~1 you """/0' 1"'" emplOye•• PClnrltllot1 to ap.,.,.' 
thO "1Itlkln ftN.I" d~,,,,,,/llod 0... ~It"""" h1ghw.v~ 01 till." 
1/ltI._ 1M purpcS4 ., , .."1"11 Md/tlf In.~aerlOII. 111'\ '.I:IIN' 
II\lImlllllc'u »en I. fIOtuby eckllcMl,oalll on above ynhle'" 10 
'lellla 1M ~mounr 01 'ODIII'. tIlerora. 

I tlEREBT IICKNOWtfCGE IIECEIPT OF A COpy IiER~D~ 

x 

EA11-003 000402LC



OUUj(b 

M~KES AUTO &. TO\rJING LtC 

530 Harrison St. 
Clymer, PA 15728 TOWING

Phone (724) 254-2450 
FAX (724) 254-1623 REPORT 

CIT

PHON 

PAY METHOD 
o CASH 

o CHECK # ___ 

o CREDIT CARD 

o ON ACCOUNT 

SERVICE TIME FINI~~. MI~ 2. FINISH 

STAAT ~ . START 

TOTAL TOTAL 

EXTRA TIME 
FINISH 

START· 

TOTAL 

SPECIAL 

Cl SLlNGJHOIST TOW o FLAT TIRE o SINGLE LINE WINCHING 
o WHEEL LIFT'"' OOUTOFGAS o DUAL LINE WINCHING 

o FLAT BED/RAMP' .. o WRECK o SNATCH BLOCKS 

o START o RECOVERY o SCOTCH BLOCKS 

o LOCKOUT 0 0 

I HAVE BEEN ADVISED THAT MY VEHICLE MAY BE DAMAGED IF WINCHED, TOWED. UNLOCKED OR 
LEFT ON UNATTENDED PREMISES. I RECOGNIZE THE DIFFICULTY INVCLVED AND I AGREE NOT TO 
HOLD THE TOWING SERVICE RESPONSIBLE FOR SUCH DAMAGE SHOULD IT RESULT. 

r., j .. I" .4.', I,' '" 
, .' ~t I • 

. .., (, ,-, 

---" 

EA11-003 000403LC



65/09/2611 69:26 lB1~~b7958b LAURl:.U-Uf-.!D 

PAGE 1 
LAUREL FORD LINCOLN 

TOlopl'lonO-18141467-6595 • 135 Ford Orh'" 
  CO ! Windber, Pc"nr.vlvB"le 15!l83 

www.Il.lUld3utogroup.com  
HILLSDALE, PA  

'?ieRvlce ADVISOR FRAN FARER 
!:;";:'JoIImfl{if):~: i::r:~:ijrl'iep.qf~} ~~,~~#i(~ ._ 

08:00 16: 12' 10 FORD F350 PICKUP  

28290 28290 

- L 
}~Ej?~l+;~;..I~:;~;:~·~:~,t,Q&::;;!H~~t~ti!}~n;~;}~~:;~~~~o:rE'~}f:+~;w!;),~3~!;@};f~}.~;II?'~};~,~8~;~}~:;i~fJ±~l;L;:~~~1i;t~i:tr;!f:;n.:~-(~fUg 1:m~~f~n~&~:t~~};:

6007B CAB ASSEMBLY - REMOVE AND INSTALL 
i:'~};:~:'i.: ~~~;:1:J:{;~!f. !~t;~i;~t!.:~c:e~illB~!Z~}~t~~~~::l~1.~~~~:tl:J~··i i';~fJ;'~~;~ii~i~ r~ ii~E~~'ii~~j~~W;r;?Jr~j:t~J :r!;i{i~H:-;~: ~J~!~~:] ~~,~ ~:::;.~~!~ ~~~ ~j ~ :~~;.;t:11.':t~:l; f:i ~~~~~ f:l·~'~;J '; 

fF1~'E;1:S~:5;O!DJijjlr7;3f;P,fMf#J~)j~ilif~~~RESSIDmjj~~(·r~,!;t1,~;t.;g:lUi rd~j;g~~~6Sfi 
INJ:.ElCTION - • AND INSTALL OR 

~1~~;J:;f:,~~;~~~f~~g~JiJg'!i;::!RE:~~ei~1t.l,~~'·r'· ~1'~~,~~;~~lk4:..~;;~:'jl~~~{8~~(t~j~;:~:~,;:;fi\:f:~:;;~H:i ~[~;·:,{{::'6:~~~·a~~~:.~r:ii: 
40 W 

·~.~r;;.~r~l~C·;::·V :..;,,:..:!:.,.;~.'.t~~·r~~;'ir":';:: U'~"'l'~I~;;':":'w".''' a~-·~ ~':":'" ~·.;nI~r· 

.:..9., 
LABOR AMOUNT 
PARTS AMOUNT 

GAS,OIL. LUBE 
SUBLET AMOUNT 

MISC. CHARGES 
TOTAL CHARGES 
LESS INSURANCE 
SALES TAX 

PLEASE PAY 
THIS AMOUNT 

$ 
LtNCOLN 

0.00 lSDEC09 3 

I IIlIrl..., 'll!nOtlZl II", I_II wark hOl.l.., ,01 10M 10 tl6 deno 
~10<111 wlll1ll'1' I).cn ...... mp,.ltI ...... "R' •• IMt YOI.I .ta 1>01 
I'I.~I. lor lOll fI! t1nlMll'l II' .""ltlA III =10016 Ian In 
vftlllcl1J 11\ ..r.., of lito, !nOli, 01' allY o,hl! ellUll 'OyQnj yrruf
00",,01 01 tlJl' ~RV dIII~Y" _~ by Iln ..... JlabSny of IJ'II1lI !I' 
d""",. I.. I"YtII ""lit""""" b, Iha tupolJ" 0' Ifln~I. J 
h!f1llY grim yO\! InGtOl vwr "",pl/lyo•• p"""b.'IIon '" a~orolt 
till vulllClllllMtll'I dllOlJbtd O~ JIlt.u. high_V" .r olIO_,t 
In. 1m. IIIII'II'U of .",,!rIg :v-d/IJI ~.tll4ft. I\~ IMOflie 
mw.:lftIl:'~ len is "CtcbV aclmOwlDdaild 00 ObOY9 vflhlaln III 
eocllID lhII _~I 01 tOPIIlr' {lla/mo. 

I HEm" J\C,,\I0WLEDGE RECEIPT OF ,. COpy HEREOF. 

x 

EA11-003 000404LC

http:www.Il.lUld3utogroup.com
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PAGE 2 
LAUREL FORD LINCOLN 

 
Tnlnphonl' 19'41 467·556& • 135 Ford 011"0 

Wil')~bor. Pon,,!:yI\f:lnllt 1 SM3 

   www.l!lIJ.nlnutograup.com 

HILLSDALE. PA  $ 
~ 
$ERVICE ADVISOR FRAN FAHER LJNCOLN 

08APRll 04MAYll F019220 lFTWW3BR3AE   o4MAY11 84273 

28290 28290 

Yr* 

I 11OI'11W atJmorlzll tNI ropolt WDtk herein let 10111110 bl 900.
PARTS AMOUNT 
GAS.Oll. LUBE 
SUBLET AMOUNT 
MISC. CHARGES 
TOTAL CHARGES 
LESS INSURANCE 
SALES TAX 

PLfASE PAY 
THIS AMOUNT 

elollll 11'/1111 thO MetI.Dry malentl ImI PO'" IIIN YOU .... 1><1• 
....' .....111. "" 111~' n, d~lMfIft 10 v.hI,,,, '" ",,1.1.,. Ibh '" 
vlll'llcli In eaJe Clht. c:II\IM "'fDnd you( 
COIIIloI Of 10r IIIIlvlf/lllllIty of II"'" 01 
dal;y. III Illit'li ,uppll" or \I1!.,pcmr.r. I 
horOlly II'''''' v .... M'41tIJ yl\ll, c~ 1'01111/01101110 OPOlDr.
IhG vohIda h.,m ""'ullmd .....w .... hI~lIw.y. CIt alu"'''''. 
lilt lh1 !lUreD.. 01 1«lIIIg 8IldJDI lne~on. Jiq ''l''n.~ 
mllllhnm:', lion b "'''Illy IidIIowhldOtod on Db~a Ythlel, to"ellr. 'hi .lII0\I111 O1l1om th....m. 
I HEIlEIlY IICKNOWLEDGE ReCEl1'T OF 1\ COFY tlfJl£O~. 

x 
THANK YOU FOR YOUR BUSINESS. 
IF YOU ARE NOT COMPLETELY 
SATISFIED WITH THIS SERVICE 
VISIT, PLEASE CONTACT ME. 
JOHN BINNIE, SERVICE DIRECTOR 
(814) 467-5565 
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~EfMCE ADVISOR FRAN FAHER 
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1________-'-____________-l!f:1lr.~J.:~~ti~~~!g~;~!lliE~!':: 

LABOR AMOUNT 
PARTS AMOUNT 

$ 
LINCOLN 

04MA~11 84509 

HU. tlQ b I ':;jbtlb LAU~t:.LrUr<U )-,Abl:. t.:H:l/l:t 

DUPLICATE 1 PAGE 1 
LAUREL FORD LINCOLN 

TolophcM 1814) 4B7-5&66 . 1:35 Ford Drlvo 
  Winllb<!•• P~nM.ylvanla 15 as] 

www_l~tJ'lIl~utog,oIJP·com  

2829l 28291 

I h!-tql:lv >.Ih.dtQ 'lui ••""If wOlk harelll Itl fClIll to I)~ dnna 
Dlang ..II" lilt necenNV I'l'IllIWI .lId "a'CO lhII'r VGb II. !IG(
ro!!)O<UllIIu IOf I""~ 01 dnmngD lot III1111tIll 01 artlcll. I." '" 

GAS,Oll. LUBE 110"10./0 It\ ~ec 01 'Ito. 111"1. " IIII' othtr c"'""" bQvaM ~CLlI 
CG"ltoJ 0< 10' any d41AVt. eli/lid lIV ~1V1li19bl1lY Dr POIU or

UBI-lIT AMOUNT delays In pam .lIlllII\tIll. bv Iht fuppllpI ., trSMII0"!l' I 
hIIrm g'''''' you ",,~tor your MlpI~ pormlaklp UI OP"''''OMISC. CHARGES the IIPlela lIe,m d8llCllbtd IIIIIIIIIIS, hiUiMO'1yt or •.,.wllttt 
1., dll DII1DOJl o( 1111"'11' 111111/01 'mpoCtlo/\' M eKl!I",TOTAL CHARGeS mtl:hOnlc'~ Patl 'I l1OfollY ,,~nowl'd!Iocl DO> 1II>ow. "eN,16 10 
saeUtll tlla 4_nl 0/ ,.,..~. ther.le.LESS INSURANCE 

SALES TAX I HEREDV ACKNOWLeDGE flfCEIPT Of A COPY HER-IIDF. 

PUiASE PAY 
THIS AMOUNT x 
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11::!l4qb l';lbl::lb LAURt.U-lliD t-'AbJ::. 11'::1/1 't. 

DUPLICATE 1 PAGE 2 

LAUREL FORD LINCOLN 
TelephcnelSHl4G7-SS65 135 Ford Drive 

   W1nc!bl!l. PennJIv1vsnia 15863 
www.I."IUrcll~\I!OarO\'D_COm


HILLSDAuE, PA  
 $ 
LINCOLN!SERVICE ADVISOR FRAN FAHEP.. 

I;; ·;~~if;U!Ii.:m '~t'I~Y:t;~M'i;~" ,qt;, , , 

!lBAPlUl 04>-MAYLl. F019220 1FTWW3aR3A   

16:13 16:04 10 FORD F350 PICKUP  

2829~ 28:Z9~ 

PARTS AMOUNT 
GAS.OIL. LUeE 
SUBLET AMOUNT 
MISC. CHARGES 

TOTAL CHARGES 
LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

04MAYll 84509 

0.00 19DEC09 3 

1 /leNlIIV IUlhlltllO UfO rc~.Jr wOlk ~o,oIn Jal le/fh 10 bo iJOIIO 
elanD willi '~G 1')OI:II1UIY "'.tII~1Il 3nd GIIIOO IhAI you Ole 1\01 
teeponolllle 101 kIa. at d.II\IIQe 10 vlll1t:lo or 11'(1(10' '-fl In 
,,~hlcln In _n nllkn. Iholt. or ""Y MIw a ..... n bovond Vaur 
tonll.1 Ot 1m nMV dI1III'f'I C/lullld by IInnvnllnbJlIl, ", ~IU or 
callye 11\ 0111'111 ehlpl1\Ollll by I~D IlUptlllol 01 1I0nlllorror. I 
h.roby gmm '/lIu ""diD' YD.' ""'1'1...".,.. " ...... 1"" ... 10 opototO
.hn ••hroln IIn.nIt! dn.1..I_ all It....... hlgbwny~ o. ohM.,.... 
Ie, I~. purpoilll 01 _,blg .'Ind/'" ""pnctlon. A" ••p,,,,,,, 
",,":"~,IC', lien I, ''''lbY .cknllWl.doa~ 0/\ ~I!.... ~.hlel. \1:\ 
..au, Iho nmOUIII 01 riplllJ"horOID. 

IHEIlt'BY ACKNOWLEDGE nECEIPT OF 1\ COpy HEllEOF. 

EA11-003 000407LC
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05/09/2011 139:20 1814457%85 LAUREL FORD PAGE 10112 

DfJP.l,ICATE 1 PAGE 3. 

LAUREL FORD LINCOLN 
 

TdophDno \8141 467-56B6 • 1:36 Ford Drive 
Wlndb"" POl\nlvhr.lnls 1591>2 

 \I\Iww.I:U,lrnIIlUtDll'Dup.c.om 

HILLSDALE, PA  

'!;EAVICE ADVISOI'! FRAN FABER 
:\;'ft.!A~tt"jW~;r.·,J: !mi;f.O~;~m·~!'"!!1: ;:~iv' 

28291 28291 

PARTS AMOUNT 

GAS,OIL, LUBE 
SUBLET AMOUNT 
MISC. CHM~GE5 

TOTAL CHARGES 

LESS INSURANCE 

SALI!S TAX 

PLEASE PAY 
THIS AMOUNT 

$ 
LINCOLN 

I M1nbV nUlttcrbn tho rnp::slf wo,k hrwail"l ~DI fOf1h 10 DO aan. 

~=~~ ';:' n~~~~t~~~;:~o~eIil;i:·";~~'rtg~ ":ttr~ 
vehld, In ~PIG al II,.. thoI'!. N nAy qllll>r CDltl. boyon!! \'0111 
eonuol or 101 IIny dolaYI CIIulod trV unovo\kJblUry 01 »D"I Of 
dolaya In PDlCS ehlP<'llOf1I1 !Iv .". _Uar <It l_l~or..r. I 
Im,nbv II"'''' V1nI .nd/Of rOUt ."""01n.5 IIIIrmhlllon la G~Dfll' 
1M v.hraln hrimln d ....dbnd "" .lrntll:l. hlqhwoV' at otaewlwl 
lilt tlwI PUfpO:tl al ~tlnO 040hlr Itll:peellon. An e~lJI8l1 
mGchllni!;'o illn II heroby oCknoWltdllfld 0" .~.,.,.. 1I<IIoIr:I~ 10 
UGb,a IhD 1I"'0\In1 .1 ,/HI.I,. 11\.,.10. 

I HElU!9Y IICKNOWl.EOOE RECElPT Of A COpy t<EI\EOF, 

x 
LC: A REP. RO: 094273 SVC PART DATE: 04/08/11 
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,o-FEBflUARY-2fl11 

-------.--------.-----------------.--------------.--~--_.__.._--. 
1~FEBRUAAY'201' 

---_.._---------._--_.._-------...- ..._--.._-..--------------'_.... ~-""---. 
10·FEBRUA.IlY-2D" 

----------------_._-----_._--".-_.-..._-----_. 
1Q.FEbRUARy.~0l1 

1 FTWW3BR3AE  


t·.;'~·hP.~IIItjp'~'!i@je~f.1'i!!I~tj~y 
OASIS RESULT: ,FTWW3BA3AE  

• 	 VEHICLE INFORMATION 
VEHICLE OI1.SCRIPTlON::lOlo F-Sen1E9 
mANSMISSlON: TOAQ!lHIFT 
P..INT COI.DR, VERMILION wa C/C·W/13 
AXl.E RA11O: 3.5& FINAL !)fIIVE FI'."O 
SYNC VEflSlON,v:I 

• 	 WARNING MESSAGES 
CUDl. OlG1TAI.IMAGINGIRTDA DEli/ED A WARRANTY REPAIR. SEE CUDL Fon DETAILS 
VERIFY STATe-REGISTRATION, VlN MAY BE EUGI9lE FOR CALIFORNIA EMISSIONS \YTY 

• 	 ACCURATt: REPAIR NOTIFICATIONS 
4TTEHTlOH UClIMICIIINS "ND SERVICE MAHIIQEIIS; 
S.4L KNOCIONG NOISI1' WfTH HOT ENGINE AT IOLE 5P~ED SEe_tO~10;O;\ 
UL Mil P20U, P2t1S0.1'2CM, PII$""'. Pft203\, ..,t.U, OR P200E.l.l2:Wll 

• 	GENERAl. WARRANTY INFORMATION 

WARRANTY START DATE; 1"DECEM8ER~009 SUIlD DATE: 05·DECEMBEA·200g 

• 	 OUTSTANDING FIELD SEJIVICE ACTlONS 
l.l.IIa POW£ftTAAIN CONTROl. MODULE RECALIBRATION 

• 	 EXTENDED COVERAGES. 

NO ESP INFORMATION AVAILABLE 

• 	WARRANTY REPAIA HISTORY 

Oe.APMll-2Dl' 

USA: EN-I.JS 

aooy STYLE· ~50 onew CAB.U 
I\XU: CODE, 3J 
RADIO, AMlFIl OVI) I«AV SDIII\lI fl6Xl OliN 
WHEEL SIZE: OIQIY PREM FOnctlD POL ALUM WHl 
VHF! ACT'lVATEO,H . 

Pagl:: lof2 

09-MAY.2011 109:69:24 ,FCXWS44& 

ENGINE: GAL 'TC DIESEL va 
ENGINE CAUBRATION 
GRoSa IIEHIClE WEIGIiT:" ,coo LB. GVW 
FRONT Tlr-n" L"r.I1G14$1I20~ AfT' OWl. 

~...: 

~*Jlt)hlc:J'.B.~a,~!I!!SI}'!y' 
SAI.E MILEAGE 

EA11-003 000409LC
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rHI:lt:. 1LI)'L.LAUXI:.Lt-UKlJ 

lITWW3BR3AE  Page 2 of 2 

OOOMETEf.l: 0:17847,.. 
~==;7.:' 

--_.-._------------------
1o.FEBRUAAY·2DU 

lo.I'EBRUARY·1GT1 

30-NOVENBER·2D10 

DEAlEOI1: LU\.IIIIf Ford Llnl:oln 
WARRANTY CLAIM NUMBF.R:'O:'I1SS0 OOOMETER; Oll.02l1.SM 

I On.llna 1 D7B 

END OF OASIS R!l:POAT FOI'l1FTWWallR3AEBOIIB:t5 

I:l CopytIglJl200?·20IO Ford MIJIOrComp.tlny. "lIl1gnL~ l'lXlol'lod. 

EA11-003 000410LC
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~ FordCredit 
P.O. Box 17948 
Greenville, SC 29606·8948 
1-800-727-7000 

Account Number:  

Vehicle: 2010 FORD F3SQ 1FTWW38R3AE806825 
Originating Dealer: LAUREL FORD INC 
135 FORD DR WINDBER, PA 15963 

08/16/2010 
063-S003 

 
 

HILLSDALE PA  

P1773W 00201592 

Dear 

Congratulations! Your account has been paid-in-full. Please note the following in reference to your contract and title: 

Contract Handling 
• 	 If a copy of your contract is enclosed, please accept this letter as authentication that the copy is an unaltered 

optically imaged reproduction of the contract and security agreement. 
If your original contract is not enclosed, please accept this letter as notice the contract is paid. 

Title/Lien Handling 
We have released our lien and forwarded your title or lien statement to either you or the party who paid off the vehicle 
or to an alternate lien holder as you have directed. 
• 	 If your state issues a "paper" title and permits us to send the title directly to you, we have released our lien and 

have included your tille or lien statement with this letter. If you have received a paper title with our lien released 
upon it, you must submit the title to the state for them to release our lien in their records. 
If your title is not enclosed, it is due to one of the following: 

o 	 Your state may require we forward the "paper" titre or lien statement to them in order to have our lien 
released. This letter is confirmation that we have already done this. 

o 	 Several states use an electronic filing system in which a "paper" title is not issued. If your state uses an 
electronic titling system this letter is confirmation that we have released our lien electronically and 
requested the state forward your title to you. 

o 	 You have transferred ownership to another party. 
• 	 Some states provide additional disclosures. Those states are P\l.., CA, FL, lA, 10, MA. MT, NE, NY, OH, PA, SD, 

VA, WA and WI. We have provided those disclosures on the back of this document. 

Credit Life and/or Disability Insurance and/or GAP Coverage 
If you purchased Credit Life and/or Disability Insurance and/or GAP Coverage, you may be entilled to a refund of 
the unused Credit Life and/or Disability Insurance and/or GAP Coverage premiums if your contract was paid-in-full 
prior to its original maturity date. If a refund is due, your dealer will apply for the refund at your request. You may 
also contact the insurance company directly to apply for your refund. 

• 	 State-specific disclosures for AL, lA, IN, KS, MA, MD, NH, NY, OK, UT, VT, WI, WYand PR are provided on the 
back of this document. 

Questions 
Please retain this information for your records. As described above, we have processed your tille/lien as required by 
your state. Any questions you may have regarding the status of your title should be directed to the appropriate tilling 
entity in your state. 

We appreciate your business. Thank you for allowing us to service your account! 

Sincerely, 

Ford Credit 

iiiiiiiiiiiiii-
-
-
.= 
8
0= 
0-"":-:: 
= 


1 F1WW38R3AE  L5D 2 2010081601 
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TITLE/LIEN HANDLING DISCLOSURES 

/J\Z. CA, 10. MA. PA. VA Residents 
Please I)ole your stale uses an electronic titlin~system. If Ihe title is not enclosed, we have released our lien electronically and requested 
the slate forward y'our title 10 either you or anot er party directed by you. If you do nol receive your title within six weeks, contact your 
state titling authol'lly directly. 

lA, NE. so Residents 
The original title/release of lien, per state law, has been mailed to the County Treasurer's office where the title was issued. If your title did 
not 11s1 a second lien holder, the office will mail your title to you. If a second lien holder was listed on your tiUe, the office will mail the title to 
the second lien holder. 
MT Residents 
We have released our lien to the slete's Registrar of Motor Vehicles. 

OH Residents 
For contracts dated prior to 1211/06, per state law, the original title/release of lien has been mailed 10 the Auto Title Office or to another 
~arty directed b1you. IfmOur title did nollist a second lien holder, lhe Auto Tille Office will mail your tiUe to you, If a second lien holder was 
isted on your tit e, the 0 Ice wit! mail the tille to the second lien holder. 
For contracts dated on or after 1211/06, please note your state uses an electronic tilling system. If the title is not enclosed, we have 
released our Iten electronically. If you wish to receive a paper title, contact your County Clerk's office to request the title and pay the 
applicable fee. 

WA Residents 
For contracts dated prior to 2127/2006, per state law, we have released your title to the Washington Department of Licensinn to have our 
lien removed. You should expect to receive your clear washinyton title In four to six weeks. If you do not receive the title a ter that time, 
~Iease contact the Departmenl of Licensing In Olympia at (360 902-3770. 

or contracts dated on or after 2127/2006, please note tour state uses an electronic titling system. If the title is not enclosed, we have 
released our lien electronically and requested the state orward the title to either you or another party directed by you. If you do not receive 
your title within six weeks, contact your state titling authority directly. 

Fl Residents 
Please note your state uses an electronic titling system. The title will remain electronic unless you request a "paper" title to be printed. If 
you are the vehicle owner you do not need a ·paper" litle when trading your vehicle with a Florida dealership. For other sales or trades, 
you may request at anytime to have a "paper" tille printed. To request a "paper" litle, you may visit the FL Division of Motor Vehicle's Web 
site at hUp:l1www.hsmv.state.n.us/html/emLhtm. The fee is $2.50. If you require an expedited title from a County Tax Collector's office, 
the fee is $10.00. 

NY Residents 
We have released our lien to the state's Department of Motor Vehicles. 
fee. 

The state will release a clean title to you upon your request for a 

WI Residents 
If your lien was filed in the state of Wisconsin, the security interest in your vehicle has been released with the Department of 
Transportation (DOT) in accordance with the current vehicle code. In order to receive a physicaltHle without our lien on n, you will need to 
return your tiUe to the Wisconsin DOT. 

CREDIT LIFE ANOIOR DISABILITY INSURANCE ANDIOR GAP COVERAGE DISCLOSURES 

GAP Coverage information for VT (contracts dated 811105 or later), WI (contracts dated 6/1105 or later): 
For your Information, the unused portion of your GAP Coverage premiums was refunded to you at the time of payoff. 
for GAP Coverage premiums wUl be sent to you. 

No separate refund 

Credit Ufe and/or Disability Insurance information for OK, WY: 
For your information, the unused portion of your Credit Ufe and/or Disability Insurance premiums was refunded to you at the time of 
payoff. No separate refund for insurance premiums will be sent to you. 

Credit Ufe and/or Disability Insurance and/or GAP Coveraoe information for MD {contracts dated 1211/05 or later}: 
For your information, the unused portion of your Credfllife and lor Disability Insurance and/or GAP Coverage premiums was refunded to 
you at the lime of payoff. No separate refund for insurance premiums will be sent to you. 

Credit Life and/or Disabili~ Insurance for Al, lA, IN, MA, NY: 
For your information, the unused portion of your Credit Life and/or Disability Insurance premiums will be refunded to you in a separate 
check. If you feel you were entitled to a refund and have not received one 10 days after the dale of this notice please contact us al the 
number shown on the front page. 

GAP Coverage for AL, lA, IN: 
For your information, the unused portion of your GAP Coverage premiums wRl be refunded to you in a separate check. If you feel you 
were entitled to a refund and have not received one 10 days after the date of this notice please contact us at the number shown on the 
front page. 

Credit Ufe and/or Dfsability Insurance Information for KS: 
If you purchased Credit life and/or Disability Insurance, you may be entitled to a refund of any unused Credit Life and/or Disability 
Insurance premiums jf your contract was paid-in-full prior to its original maturity dale. To obtain your refund, you must contaclthe 
originating dealer at the address listed on the front of this notice. For examination purposes, the originating dealer must keep wrmen proof 
that the refund has been properly made. If you have any questions or have not received a refund within 30 days of your request please 
contact the office of the State Bank Commissioner, Division of Consumer and Mortgage Lending at 700 SW Jackson, Suite 300, Topeka, 
Kansas 66603. 

................~...... 

Credit Life and/or Disability Insurance Information for UT: 
If you purchased Credit Life and/or Disability Insurance, you may be entitled to a refund of any unused Credit Life and/or Disability 
Insurance premiums if your contract was paid-in-full prior to its original maturity date. To obtain your refund, you must contact the 
originating dealer at the address listed on the front of this notice. 

Credit Life and/or Disabil~ Insurance and/or GAP Informatign Originating in NH and PR: 
If you purchased Credit Life and/or Disability Insurance, pursuant to NH RSA 361-A requirements. or according to PR requirements 
(depending on state of residence). you may be entitled to a refund of any unused Credit Life and/or Disability Insurance premiums if your 
contract was paid-In-full prior to its origInal maturity date. We have notified your originating dealer and the insurance company to refund 
any unused insurance premiums directly to you. A copy of the notice will be sent to you separately. If you prefer, you may also contact 
the insurance company. or the dealer, directly to apply for your refund. 

EA11-003 000412LC
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Service of Process~ CT Corporation 
Transmittal 
04/1312011 
CT Log Number 518349597 

11111111111111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: Process Served in Missouri 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS, 

TITLE OF ACTION, 	 Pltfs. vs. Ford Motor Company, Oft. 

DOCUMENT(S) SERVEO, 	 Summons, Notice, Petition, Exhibit 

COURT/AGENCY, 	 Buchanan County Circuit Court. MO 

Case # 11 BUCV01440 


NATURE OF ACTION: 	 Product Liability Litigation· Manufacturing Defect· Alleging a defective 2009 Ford 

Super Duty, VIN 1FTWW31R59EA44180 


ON WHOM PROCESS WAS SERVED: 	 C T Corporation System, Clayton, MO 

DATE AND HOUR OF SERVICE: 	 By Process Server on 04/1312011 at 08:08 

.JURISDICTION SERVED: 	 Missouri 

APPEARANCE OR ANSWER DUE: 	 Within 30 days after service, exclusive of date of service' File Answer II 

07/01/2011 at 08:30 a.m.. Status Review Hearing 


ATTORNEY(S) I SENDER(S): 	 Adam Maxwell 

Krohn ft Moss, Ltd. 

120 W. Buchanan St., 10th Floor 

Chicago, IL 60602 
312-578-9428 

ACTION ITEMS, 	 SOP Papers with Transmittal, via Fed Ex Priority Overnight, 796986922n6 

Image SOP 

Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 


SIGNED: CT Corporation System 

PER: Meghan Saffell 

ADDRESS, 120 South Central Avenue 


Suite 400 

Clayton, MO 63105 


TELEPHONE, 314-863-5545 
 ... -~ -):::»r
C)

-l~ ~ (=)c;:. 
f'"T1~ ~ -CJ -,..• 
7)° -00% U1 
C {,j-0 

~ 

Page 1 of 1 I JC 

Infonnation displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damalle5, the 
answer date, or any information contained in the documents 
themselves, Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confinn receipt of package only, not 
contents. 
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• IN THF.5TH JUDICIAL CIRCUIT C0URT,'BUCHANAN COUNTY. MISSOURI 


IJudge or Division: 	 I Case Number: IlBU-CVOI440 

• RANDALL R JACKSON 	 i ~ ....~ERVE
P\aintiff'slPetilioner's AnorneylAddress 
ADAM CHARLES MAXWELL 

PlaintiffIPetitioner: 
ELDON CHRISTIAN GREEN 


445 EAST OHIO STREET 

APT 2207 

CHICAGO, It 60611 


DefendantIRespondent: 


VI. 

Court Address: 

BUCHANAN CO COURTHOUSE
FORD MOTOR COMPANY 

411 JULES ST
Nature of Suit; 
SAINT JOSEPH.MO 64501CC Breach of Contract 
STA TUS REVIEW HEARING ON JULY 1. 
2011 @ 08:30 A.M. DiVISION] (Date fill! Stamp) 

Summons in Civil Case 
The Sblte of Missouri 10: 	 roRO MOTOR COMPAl"lY 


ABu: 

RIA C T CORPORATION S\,~i'TDI rnnlON/1'liOTICE orALTERNATIVE 
110 S CENTRA l. AVENUE DISPUTE RESOLUTJOIS SERVICIS 
CLA~ON, MO OJ1" 

V(lfl are summoned to appear before tills roart and to file your pleading to the petition, a copy of 
wbitk is attat~ed, and to serve a copy or you pleadin, upo. the attorney for PlaiatlffJPetitiolier at the 
aboye address all WitbiB 30 days after reeeMag this summons. r:1usiv otthe day hervk:e. I' you fall to 
file your pleadiD.~ jUd, ... ent by dernlt mly be tabn agaiast y for • relief de aoded i. tbe petition. 

A/-fL--l/
DIlle 

Funhcr InfmmSlioo:BUCHANAN COUNTY 

Sheriff's or Server's Return 

Note to serving offieer: Swrunoos should b!:' r!:'wmed to lh!:' coon within thirty days after the date ofissue. 

I certify thall ba.ve served the above sununoos by; (cbeck. one) 


o delivering 11 copy of the summons and Ii copy ofthc: petilion to tbe DefendumJRespolldenl.
D leaving a copy ofthe summon!t and a copy ofthc petition III the dwclling plm:c or usutll !tbode: ufl.he DeremlantIRespondellt ""ilb 


_____~_____________ia person ofthe nefendanl's!Respoodent's family over the age of 15 years. 

o (fOf service on a corporation) delivering Ii copy ofthe SUlnlnons and !tcopy of the: petition to 


___________- ______(name) _______________(title}. 


[]~h~____________________________________________________~ 
S~ooat _____________________________~ _________________________________(~mes~ 

ill ______________________ (County/City ofSt. Louis), MO, on _________{datc) at _______(time). 

Primed Name of Sheritl' or Server 	 Signature of Sberi£f ur Serv~r 

Must be SWOf. heron a notary publk ir not HrYt:d by aD authoriud oftker: 
Subscribed and sworn to before me on (date).

(SeQI) 
My commission expires: ____-:=-____ 


Date 


Sheriff's "'US

Summoos $,______ 
Non 13!1t 	 $_______ 

Sheriff's Deputy Salary 
Supplemental Surch<:lrge $ 10.00 
Milc~e: $ <---mUes@$._permile) 
Total S.__~_"""""",-

A copy of the summons ILlld a copy of the: petition must be served 011 each De(elldaotIRespondent. For methods ()f service on all cla..;ses of 
sllits, see Su e Court I{ulc 34. 

OSCA (7·011) SM30 ~SMCC) f'or COWl UIII~: DwWII:nt hi # 11~1CC+364 I of 1 Civil Procedure Fomt No. I, Rules 54.01 - 54.OS, 
54.I3.1II'ld 54.20; 506.120- S06.l4(). and 506150 RSMo 
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IN THE CIRCUIT COURT OF THE 5TH JUDICIAL CIRCUIT OF MISSOURI 


NOTICE OF DISPUTE RESOLUTION SERYICI!S 

(FORM2S.J) 

Purpose and Availability ofEa11y Dispute Re.wlulion Serv;ce!I 

As a party to a civil lawsui1 filed in this court, you are en1itled to have your dispute resolved by a judge 
or a jury. However~ recognizing that lawsuits can be expensive. inconvenient and lengthy with uncertain 
results, you may want to consider an alternative to having your dispute resolved by a judge or jury. In that 
regard you may want to consider using early dispute resolution services to assist you in settling your dispute. 
The purpose ofearly dispute resolution services is to foster early, economical, fair and volWltary settlements by 
the parties of lawsuits without delaying or interfering witb the parties' rigbts to resolve lawsuits by trial. 

THE PURPOSE OF TH[S NOTICE IS TO NOTIFY YOU THAT EARLY DISPUTE RESOLUTION 
SERVICES ARE A V ATLABLE TO YOU IF YOU DECIDE THAT SUCH SERVICES WOULD BE 
HELPFUL IN RESOLVING YOUR DISPUTE. THIS NOTICE IS PROVIDED AS A COURTESY ONLY. 
IN FURNISHTNG THTS NOTICE, THE COURT DOES NOT ENDORSE NOR TAKE ANY 
RESPONSIBILITY FOR THE EARLY DISPUTE SERVICES PROVIDED. 

Rights ami Obligations in Ea,1y Dispute Resolution 

The usc of early dispute resolution services is strictly voluntary and binds only those parties who agree 
to participate and only to the extent agreed upon. There is no penalty or sanction whatsoever for declining to 
use early dispute resolution services. However, the fact that you do choose to use the services in no way 
relieves you of any obligation you may have in the lawsuit which has been filed. unless otherwise ordered by 
the Court. Your failure to meet your obligations in the lawsuit could result in your lawsuit being dismissed or a 
default judgment being entered against you. 

EaTly Dispute Resolution Services 

Whethcr or not early dispute resolution services are used and the type of service used is detennined by 
agreement of the parties. There are several types of early dispute resolution services available. Some of the 
more recognized services are mediation, arbitration, early neutral evaluation, and neutral fact finding. The type 
of early dispute resolution service that is selected will depend on the nature of the dispute and the attitude and 
goals of the parties. 

Early dispute resolution services nonnally involves the use of an impartial third party who is trained in 
dispute resolution. The third party is often referred to as a "neutral" or sometimes as a "mediatorn or 
"arbitrator", depending on the type of service being used. The neutral assists the parties, usually for a lbe, in 
resolving their dispute. 

SeleetilJg a Suvice and Nelll,aJ 

The Circuit Clerk of each county in the 5th Judicial Circuit, Andrew and Buchanan Counties, maintains a 
list of the indi'\tiduals and organizations who provide early dispute resolution services and have met the 
qualification requirements established by the Missouri Supreme Court to provide such services. If you are 
interested in using early dispute resolution services and wish to contact a neutral, you may obtain a copy of the 
list from the Circuit Clerk of Andrew COwIly or Buchanan County by requesting a copy in person or by mail 
(please enclose a self.addressed, stamped envelope for the return of the list). 

Circuit Clerk ofAndrew County Circuit Clerk ofBucbanan County 

Andrew County Courthouse Buchanan County Courthouse 

Savannah, MO 64485 St. Joseph, MO 64501 
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C") 

c=- ..- ~'" 	 r-
~ 

~MISSOURI CIRCUIT COURT OF BUCHANAN coUNtY ~-,: - J 

-" -.~ ~FIFTH JUDICIAL CIRCUIT \ ~~ . ~ , 	 -no ' 
" 

("') I" . ,;;::?;:...,..ELDON GREEl'f and 	 ) 
gr-, ~KRISTI GREEN, ) 
~E' 

617 Tanglewood St. ) n::01"'"", '-P._ ..."" 
St Joseph, MO 64506 	 ) ~ !:J

) \ -' 


Plaintiffs, ) 


vs, ...~ - ...... 'Case No.' i) Bu·;,tf/O/tlI.jO 
) Division No. I 
) 

FORD MOTOR COMPANY, ) 
RIA, C T Corporation System } 
120 S. Central Ave. ) 
Clayton, MO 63105 ) 

) 
Defendant. ) 

PETITION 

NOW COME the Plaintiffs, ELDON GREEN and KRlSTI GREEN, by and through their 

attorneys, KROHN & MOSS, LTD., and for their complaint against Defendant, FORD MOTOR 

COMPANY, allege and affinnatively state as follows: 

PARTIES 

1. Plaintiffs, ELDON GREEN and KRISTI GREEN ("Plaintiffs"), are individuals 

who were at all times relevi:1l1l hereto residing in the State of Missouri. 

2. Defendant, FORD MOTOR COMPANY ("Manufacturef~). is a foreign 

corporation authorized to do business in the Stale of Missouri, County of Buchanan, and is 

engaged in the manufacture, sale. and distribution ofmotor vehicles and related equipment and 

services. Manufacturer is also in the business ofmarketing, supplying and selling written 

warranties to the public at large through a system ofauthorized dealerships, including Sha~nee 

EA11-003 000427LC

http:Bu�;,tf/O/tlI.jO


Mission Ford ("SeHer"). Manufacturer does business in all counties of the State ofMissouri 

including Buchanan County, and maintains offices in the County ofBuchanan, State ofMissouri. 

BACKGROUND 

3. On or about June 24,2009, Plaintitls purchased from Seller a 2009 Ford Super 

Duty ("Super Duty"), manufactured by Manufacturer, Vehicle Identification 

No. 1FTWW31 R59EA44i80, for valuable consideration (S~ copy 'Of Plaintiffs' Purchase 

Contract attached hereto as Exhibit ';A'l 

4. The price of the Super Duty, excluding registration charges, document fees and 

sales tax, and excluding other collateral charges, such as bank and finance charges. totaled more 

than $58,145.00 

5. Plaintiffs aver that as a result of the ineffective repair attempts made by 

Manufacturer, through its authorized dealership network, the Super Duty cannot be utilized for 

personal, family and household use as intended by Plaintiffs at the time of acquisition. 

6. In consideration for the purchase of the Super Duty~ Manufacturer issued and 

supplied to Plaintiffs its written warranty which~ included three (3) year or thirty-six. thousand 

(36,000) mile bumper to bumper coverage. as well as standard warranties fully outlined in the 

Manufacturer's New Car Warranty booklet. 

7. On or about June 24, 2009, Plaintiffs took possession of the Supcr Duty and 

shortly thereafter experienced the various defects listed below tbat substantially impair the use. 

value and/or safety of the Super Duty. 

8. The defects described below violate Manufacturer's warranty issued to Plaintiff~ 

as well as the implied warranty ofmerchantability. 
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9. Plaintiffs delivered the Super Duty to Manufucturcr, through its authorized 

dealership network, on numerous occasions. 

10. Plaintiffs aver that the Super Duty has been subject to repair on at least three (3) 

occasions for the same defects, and that the defects remain uncorrected. 

11. Plaintiffs brought the Super Duty to Seller and/or an authorized service dealer of 

Manufaelurer for various dcfccts,-inchlifing' but nof1imited to the following: 

a. 	 Defective engine as evidenced by an oil leak; 

b. 	 Defective lransmission as evidenced by a leak.; 

c. 	 Defective engine/electrical as evidenced by the illumination of the eheck engine 
light and failure of the cranks to fire; 

d. 	 Defective transmission/electrical system as evidenced by the iUumination of the 
wrench light; and 

e. 	 Any additional defects as contained on repair orders ofDefendant's authorized 
dealerships. or otherwise. 

12. Plain1ifi's provided Manufacrurer, through its authorized dealership network, 

sufficient opportunities to repair the Super Duty. 

13. After 8 reasonable numbeI of attempts ~o cure the defects in 'Plaintiffs~ Super 

Duty, Manufacturer was unable and/or has failed to repair the defects as pro'Vided in 

Manufacturer's warranty. 

14. Plain1iffs justifiably lost confidence in the Super Duty's safety and reliability, and 

said defects have substantially impaired the value of the Super Duty to Plaintiffs. 

IS. Said defects could not have reasonably been discovered by Plaintiffs prior to 

Plaintiffs' acceptance of the Super Duty. 

16. As a result of these defects. Plaintiffs revoked their acceptance of the Super Duty 

in writing. 
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17. At the time of revocation, the Super Duty 'N"8S in substantially the same condition 

as at delivery except for damage caused by its oV\ln defects and ordinary wear and tear, 

'18. Manufacturer refused Plaintiffs' demands and has refused to provide Plaintiffs 

with the remedies to which Plaintiffs are entitled upon revocation. 

19. The Super Duty remains in a defective and unmerchantable condition, and 

continues 10 exhibiClhe above mentioned defects that subStantially impair its use, value andlor 

~afety, 

20. Plaintiffs have been and win continue to be financially damaged due to 

Defendant's intentional, reckless, wanton and negligent failure to comply with the provisions of 

its express warranty and its failure to prO'\,;de Plaintiffs with a merchantable Super Duty. 

COUNT I 

BREACH OF WRI'ITEN WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


21. Plaintiffs re-allege and incorporate by reference a& though fully set forth herein) 

paragraphs 1 ~20 of this complaint. Super Duty 

22. Plainti1ls are purchasers ofa consumer product who received the Super Duty 

during the duration ofa \witten ..wrranty period applicable to the Super Duty and who are 

entitled by the terms of the written warranty to enforce against Manufacturer the obligations of 

said wa:rranty, 

23. Manufacturer is a person engaged in the business of making a consumer product 

directly available to Plaintiffs. 

24. Seller is an authorized dealership/agent of Manufacturer designated to perform 

repairs on vehicles Wlder Manufacturer's automobile warranties. 
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25, The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq. 

("Warranty Act") is applicable to Plaintiff,,' Complaint in that the Super Duty was manufactured. 

sold and pu'rchased after July 4, 1975, and costs in e.xcess of ten'dollars ($1 O.UO). 

26. Plaintiffs' purchase of the Super Duty v.as accompanied by a written factory 

warranty for any defects in material or workmanship, comprising an undertaking in writing in 

connection with the purchase ofthe'Silper Duty to repair or replace defectj;,'eparts. or take other 

remedial action free of charge to Plaintiifs with respect to the Super Duty in the event that the 

Super Duty failed to meet the specification.~ set forth in Manufacturer's warranty. 

27. Manufacturer's warranty WdS the basis ofthe bargain ofthc contract between the 

Plaintiffs and Manufacturer for the sale ofthe Super Duty to Plaintiffs. 

28. Said purchase ofPlaintiffs , Super Duty was induced by, and Plaintiffs relied 

upon, Manufacturer's written warranty. 

29. Plaintiffs have met all of their obligations and preconditions as provided in 

Manufacturer's written warranty_ 

30. As a direct and proximate result of Manufacturer's failure to comply with its 

written warranty. Plaintiffs have suffered damages including but not limited 10 (a) loss of use; (b) 

diminished value; (c) incurred andlor needed costs of repair; (d) lost wages; (e) aggravation; 

and/or (f) incidental and consequential damages (such as the cost of inspecting the vehiclt; 

returning the goods for repair, insurance. tax and registration fees, etc.) and. in accordance with 

15 U.S.c. §23 IO(d)(1), Plaintiffs are entitled to bring suit for such damages and other legal and 

equitable relief. 
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31. Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss 

Warranty Act claim herei~ all attorneys' fees are recoverable and are demanded against 

Manufacturer. 

WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows: 

a. 	 Return ofall monies paid, diminution in value of the vehicle, 
Incurred and/or needed costs of repair and an incidental and 
consequential damages ificurred; 

b. 	 All reasonable attorneys' fees. witness fees and all court costs and 
other fees incurred; and 

c. 	 Such other and further relief that tile Court deems just and 
appropriate. 

COUNT II 

BREACH OF IMPLIED WARRANTY 


PURSUANT TO TIlE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


32. Plaintiffs re-allege and incorporate by reference as though fully set forth herein, 

paragraphs 1-20 oftrus complaint. 

33. The Super Duty purchased by Plaintiffs was subject to an implied warranty of 

merchantability as defined in 15 U.S.C. §230 I (7) running from Manufacturer to the intended 

consumers. Plaintiffs herein. 

34. Manufacturer is a supplier of consumer goods as a person engaged in the business 

of making a consumer product directly available to PlaintifiS. 

35. Manufacturer is prohibited from disclaiming or modifYing any implied warranty 

when making a written warranty to the consumer or when Manufacturer has entered into a 

contract in writing 'Within ninety (90) days of a purchase to perform services relating to the 

maintenance or repair ofa motor vehicle. 
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36. Pursuant to 15 U.S.C. §2308, Plaintiffs' Super Duty was impliedly warranted to 

be substantially free ofdefects in both material and ~'Orkmanship, and thereby fit for the ordinary 

purpose for which the Super Duty was intended. 

37. The Super Duty was warTanted to pass without objection in the trade under the 

contract description. and was required to confonn to the descriptions of the Super Duty contained 

in the contracts and labels. 

38. The above described defects in the Super Duty render the Super Duty 

unmerchantable and thereby not fit for the ordinary purpose for which the Super Duty ~'3.S 

intended and as represented by Manufacturer. 

39. As a result ofthe breach of implied warranty by Manufacturer, Plaintiffs are 

without the reasonable vaJue of the Super Duty. 

40. 	 As a result ofilia breach of implied warranty by Manufacturer. Plaintiffs have 

suffered and continue to suffer various damages. 

WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows: 

a. 	 Return of all monies paid, diminution in value of the vehicle, 
Incurred and/or needed costs of repair and all incidental and 
consequential damages incurred; 

b. 	 All reasonable attorneys' fees, witness fees and ali court costs and 
other fees incurred; and 

c. 	 Such other and further relief that the Court deems just and 
appropriate. 
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Respectfully Submitted, 
ELDON GREEN and 
KRlSTI GREEN, 

Adam ell 
Mjssouri B r No. 62103 

KROHN & MOSS, LTD. 
Attorneys for Plaintiffs 
120 W. Buchanan St., 10th Floor 
Chicago, IL 60602 
(312) 578·9428 
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EXHIBIT A 
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Shawnee Mission Ford, Inc. . . 11501 Sbawnre Mission Parkway· Sbawnee. ~S113 66203 

• 

Phane: 9L3-631..oooo· Fax: 913·268-6521 

•www.shawneemissionfbrd.com 

RETAIL PURCHAlE.Mi¥alEta Deal Number:OOT36&46 
Purchuer'sName(s): Rn~IjlI g"'~fU!!M _______.,.. Oale: JUN 24TH .2009 

AddJess: 617 ~J..r.W::a) III ST ~H MO 64506 Counly: ~r:u::t~~J.IINI!N~:-:--:-:-~__ 
l1omaT~ne: (816) 2~l-08~2 WorkTel~ne:______"'i___D08:. D!:C 20TH 196Z 

Social Securi1y ,; --:;1c::2c..:;1_-.:;:1.=:2_-;;;;,1.;;;.2.;;.3..:;.4___ ~___ fssiJinv State~ E.xp.. Data: _____ 

PUr.lIa1'l1 10 Kansu L_. thl' utile:" .. IDkI by u. with 'h" Implied "'.!TII 
merr:han1IlIIll1y and Itnns for • parIieuIar ~.axcept with regard to 

By signing be10". )'00 

!hal are dillOlosed to 'f'DUln the> "WI!.,., Of lInpIecI W~ tor Plll1lcul.. 
axp_ wamrntln _ given by lhe Dealership UIII.. the boll beside "OW 
UlI1tted WImInty AppIN"" mlriuld lMIIow. Any.....,..n'" tw • _~lCIUrer or ......... h'J-------··~---+-----___i 

other !han our De.\IIonhIp .... 1IwlIrs. SoulS, iIJI'd oN( IUCII IIIInLdlclU,.r or 

.haII .,. I.... for petfannince wider such warnmtiIIu. WIJ ~ .......,.. f1OI' 


II\her ~ to lSBlII-. tor UI .. IabIIIy ill ~wt\tIh .. of tile ~ "320. 00 .! 

...... 1PldI1II'1II..w-. alNI'f"'!CIlMLPISA O8!P!i9I«TI!MENI \U9ED "....,.:::u... CllUl~::;..;...-'--'--·-----+--....c::..-'--'---', 
Tha lntonnll1lon you _ on tile window tom for thlI wehlc:l. .. pert 0' Ih/$ o,;oI1IU"':1.1 

IlnIbmll1t1olm on tbe window tom ~ ..., cont,., ptQlllialolll1n th. CCII'IIr8c:t Of 1»••1----------+----.-----1 
LirrtBtI~ Please _hia1II!!:hed limited W&mInIv: 
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ISSUE LIST 
Last Handling 

Date! 
Issue Status 

Name! 
Reason Desc 

Vin! 
Case No. 

Model Year and Vehicle 
line 

Issue 
Type 

3/28/2011  1FTWW31R59E  2009 F-SERIES SUPER DUTY 06 
CLOSED DRP-VEHICLE REPURCHASE REQUEST 576803090 
2/11/2011 1FTWW31R59E  2009 F-SERIES SUPER DUTY 08 
CLOSED RAV  OTHER 576803090 
2/7/2011 1FTWW31R59E  2009 F-SERIES SUPER DUTY 04 

CLOSED CLP -IN - FINANCIAL ASSISTANCE  AT 
RISK 

576803090 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FT\NVV31R59E  Year: 2009 Model: F·SERIES SUPER DUTY Case: 576803090 
Name: MR OWner Status: Original WSD: 2009-06-24 
Symptom Desc: INTERIOR TRIM INSTRUMENT PANEL NOISE Primary Phone: 
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone: 
Issue Type: 06 BBB AUTO LlNE/DACO Issue Status: CLOSED 

Action: OPEN· PENDING ELIGIBILITY 
Dealer: 03944 SPEEDWAY FORD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 1MI Comm Type: MAIL 
Analyst Name: GRESS,JEFF Analyst: J-GRESS1 
Action Date: 02125/2011 Action Time: 16.00.32.838 Action Data: No 

Comments NEW CASE: FRD1113611. REPRESENTED BY ADAM C. MAXWELL OF KROHN & MOSS AL GA IL KY KS MN 
MO WI TX. PROBLEMS: NOISE IN DASH,OIL LEAKfTRANSMISSION,FUEL PUMP EXPLODED,VEHICLE WOULDN'T 
START,INSTRUMENT 
CLUSTER,TRANSMISSION,ENGINE/ELECTRICAL,ENGINE/LEAKS,ELECTRICAUENGINE,TRANSMISSION/ELECTRICAL. 

Action: OPEN· CABBB CASE ELIGIBLE 
Dealer: 03944 SPEEDWAY FORD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 1MI Comm Type: MAIL 
Analyst Name: PATTERSON, DONNA Analyst: D-PATT25 
Action Date: 02125/2011 Action Time: 16.00.34.853 Action Data: No 

Comments OPEN  CABBB CASE ELIGIBLE 

Action: FIELD E-MAIL SENT· DRP 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 03944 SPEEDWAY FORD 
PROGRAM 

Odometer: 1MI Comm Type: OTHER 
Analyst Name: GRAY, 

Analyst: RGRAY72ROBERT 
Action Time:

Action Date: 02128/2011 Action Data: No11.04.10.118 

Comments NEW BBB CASE OPEN-INITIAL REPORT REQUESTS SENT TO PSOM KEVIN KLOSSNER TO BE 
ASSIGNED TO A02 ZM THAT IS LISTED AS TBD-MEAASEGE BACK ADVISING THE NATHAN MEHILL WILL HANDLE 
THE REPORT---CSM GUY POTTER---SM AT ANDERSON FLM OF ST. JOSEPH--DAVID WALLEY---TFOAM OPENED 
FOR REPORT OF ANY FSE INVOLVEMENT 

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 03944 SPEEDWAY FORD 
PROGRAM 

Odometer: 31850 MI Comm Type: OTHER 
Analyst Name: GRAY, 

Analyst: RGRAY72ROBERT 
Action Time:Action Date: 03/03/2011 Action Data: No11.58.53.265 

Comments OFFER TO SETTLE BBB CASE: 1) AN INSPECTION OF THE VEHICLE FOR THE CONCERNS LISTED ON 
THE CUSTOMER CLAIM FORM (CCF) BY A FORD FIELD SERVICE ENGINEER (FSE). THIS WOULD BE A FMC 
EMPLOYEE RATHER THAN A TECHNICIAN FROM THE LOCAL DEALERSHIP. THE FSE IS SPECIALLY TRAINED TO 
DIAGNOSE DIFFICULT ISSUES AND IS KEPT APPRISED OF THE LATEST REPAIRS, ESPECIALLY ON THOSE ISSUES 
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DIFFICULT TO RESOLVE. THE FSE WILL DETERMINE IF ANY REPAIRS ARE NECESSARY AND THE WARRANTY 
STATUS OF THE REPAIR. IF WARRANTABLE, THE FSE WILL DIRECT THE APPROPRIATE REPAIR UNDER FORD 
WARRANTY AND POLICY GUIDELINES.2) REPAIRS TO ANY VERIFIABLE, WARRANTABLE CONCERN FOUND. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 03944 SPEEDWAY FORD PROGRAM 

Odometer: 31850 MI Comm Type: OTHER 
Analyst Name: GRAY, Analyst: RGRAY72ROBERT 

Action Time:Action Date: 03/07/2011 Action Data: No12.04.51.012 

Comments SECOND REQUEST FOR DEALER REPORT SENT TO ANDERSON FLM 

Action: CUST DECLINED SETTLEMENT OFFER 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 03944 SPEEDWAY FORD PROGRAM 

Odometer: 31850 MI Comm Type: OTHER 
Analyst Name: GRAY, Analyst: RGRAY72ROBERT 

Action Time:Action Date: 0310812011 Action Data: No09.15.35.061 

Comments CUSTOMER DECLINED SETTLEMENT OFFER 

Action: COMPANY REPORT SUBMITTED 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 03944 SPEEDWAY FORD 
PROGRAM 

Odometer: 31850 MI Comm Type: OTHER 
Analyst Name: GRAY, Analyst: RGRAY72ROBERT 

Action Time:Action Date: 0311112011 Action Data: Yes17.17.02.006 

Comments MRF SENT VIA BBB MAIN FAX 

Data Element Name Data Value 

CUSTOMER CONTACTED BY FORD NO 
REGION RESPONDED TO DSB E-MAIL (YIN) YES 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 03944 SPEEDWAY FORD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 1MI Comm Type: MAIL 
Analyst Name: PATTERSON, DONNA Analyst: D-PATT25 
Action Date: 03117/2011 Action Time: 16.00.28.143 Action Data: No 

Comments HEARING SCHEDULED ON 03121/11 AT 11AM 

Action: ARBITRATION DECISION-DENIAL 
Dealer: 03944 SPEEDWAY FORD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 1MI Comm Type: MAIL 
Analyst Name: PATTERSON, DONNA Analyst: D-PATT25 
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Action Date: 03/25/2011 Action Time: 11.00.13.563 Action Data: No 


Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL 


Action: ARBITRATION-AWA DRS SPENDING 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

Dealer: 03944 SPEEDWAY FORD PROGRAM 
Odometer: 35884 MI Comm Type: OTHER 
Analyst Name: GRAY, 
ROBERT Analyst: RGRAY72 

Action Date: 03/28/2011 Action Time: 
10.25.17.877 

Action Data: Yes 

Comments BBB CASE ARBITRATED TO A DENIAL DECISION:DECISIONSUBMITIED DATE: 03/23/11 FRD1113611VIN: 
1FTWW31 R59EA44XSOCUSTOMER: MR. ELDON GREEN - HEARING DATE: 03/211 11ARBITRATOR: LEAH 
MASONTHE PROGRAM SUMMARY ALLOWS FOR THE REPURCHASE OR REPLACEMENT ONLY IF THE FOLLOWING 
CONDITIONS ARE MET:1. THE DEFECT IS FIRST REPORTED TO FORD WITHIN 18 MONTHS OR 18,000 MILES, 
WHICHEVER COMES FIRST,AND2. THE SAME DEFECT IS SUBJECT TO REPAIR 4 OR MORE TIMES AND 
CONTINUES TO EXIST, OR THE VEHICLE ISOUT OF SERVICE FOR 30 OR MORE CUMULATIVE DAYS,AND3. THE 
DEFECT SUBSTANTIALLY IMPAIRS THE USE, VALUE OR SAFETY OF THE VEHICLE.IN THIS CASE, THE DEFECT 
THAT THE CONSUMER CONTINUES TO COMPLAIN ABOUT IS WITH RESPECT TO THETRANSMISSION AND THE 
ENGINE NOT STARTING. THE FIRST COMPLAINT ABOUT THE TRANSMISSION WAS ON 9-23-2010 WITH 29,411 
MILES, AND THE FIRST COMPLAINT ABOUT THE ENGINE NOT STARTING WAS ON NOVEMBER23, 2010 WITH 
31,060 MILES. THE TRANSMISSION COMPLAINT WAS WITHIN THE 18 MONTHS, BUT NOT WITHIN18,000 MILES, 
WHICH OCCURRED FIRST AND BARS SUBMISSION. THE NOVEMBER DATE IS ALSO WITHIN THE 18MONTHS, BUT 
THE 18,000 MILES OCCURRED FIRST, SO THIS FAILS AS WELL.SINCE THE FIRST REQUIREMENT HAS NOT BEEN 
MET, IT IS UNNECESSARY TO REVIEW THE APPLICATION OF THE SECOND AND THIRD REQUIREMENTS.wHILE I 
CAN CERTAINLY UNDERSTAND THE CUSTOMER'S FRUSTRATIONS AND CONCERNS WITH THE VEHICLE, A 
REPURCHASE IS AN EXTREME REMEDY, AND I CANNOT IGNORE OR MISCONSTRUE THE SPECIFIC 
REQUIREMENTS SET FORTH IN THE LEMON LAW AND THE PROGRAM SUMMARY. THEREFORE, THE REQUEST 
FOR AREPURCHASE IS DENIED. 

Data Element Name Data Value 

ARBITRATOR NAME (LAST NAME, FIRST NAME) MASON, LEAH 
DENIAL DECISION (y=YES, N=NO) Y 
VEHICLE PAYMENT 
VEHICLE REIMBURSEMENT 
ESP (y=YES, N=NO) 
PLAN NAME 
PLAN TIME 
PLAN MILEAGE 
RAV (Y=YES, N=NO) 
RAVTYPE 
FURTHER REPAIR (Y=YES, N=NO) 

Action: COMPANY REPORT SUBMITIED 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 03944 SPEEDWAY FORD 
PROGRAM 

Odometer: 35884 MI Comm Type: OTHER 
Analyst Name: GRAY, 

Analyst: RGRAY72ROBERT 
Action Time:Action Date: 03/28/2011 Action Data: Yes10.35.08.680 

Comments MRF SENT TO BBB ON 3-11-2011 

Data Element Name Data Value 
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http:VEHICLE.IN


CUSTOMER CONTACTED BY FORD NO 

REGION RESPONDED TO DSB E-MAIL (YIN) NO 


Ford Confidential 
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All Action Details for Issue 

VIN: 1FTWW31R59E  Year: 2009 Model: F-SERIES SUPER DUTY Case: 576803090 
Name:  Owner Status: Original WSD: 2009-06-24 
Symptom Desc: OIL SYSTEM LEAKS ENGINE BLOCK Primary Phone:  
Reason Desc: RAV  OTHER Secondary Phone:  
Issue Type: 08 RAV Issue Status: CLOSED 

Action: ESP DIESELCARE PLUS 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CONSUMER AFFAIRS - REACQUIRED 
JOSEPH VEHICLES 
Odometer: 34045 MI Comm Type: MAIL 
Analyst Name: DAUNT,CHRIS Analyst: C-DAUNT 
Action Date: 02111/2011 Action Time: 20.00.11.626 Action Data: No 

Comments reg dieselcare plus 84/200 $0 deductible 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTWW31R59E  Year: 2009 Model: F-SERIES SUPER DUTY Case: 576803090 
Name:  Owner Status: Original WSD: 2009-06-24 
Symptom Desc: STALLSIQUITS ACCELERATION Primary Phone:  
Reason Desc: CLP  IN  FINANCIAL ASSISTANCE  AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 11/0812010 

Action: TIER II ESCALATION - CPMR - LOANER RENTAL 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. JOSEPH Origin Desc: US CONCERN CASE BASE 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BUBLITZ (RBUBLlTZ),REBECCA Analyst: RBUBLITZ 
Action Date: 11/05/2010 Action Time: 16.01.19.540 Action Data: No 

Comments CUSTOMER SAID: - VEHICLE IS AT DEALERSHIP. - BEST DAY NUMBER IS 816-232-0832. - ANYTIME. -1) 
STOPPED RUNNING IN ACCELERATiON. - CUSTOMER HAD VEH TOWED TO DEALERSHIP. - NEEDS FUEL PUMP 
REPLACED AND OTHER WORK DUE TO IT EXPLODED AND SHOT METAL PARTS THOUGH ENTIRE FUEL SYSTEM. 
CUSTOMER HAD JUST PICKED IT UP FROM DEALERSHIP AN HOUR EALIER. - VEHICLE HAD BEEN IN FOR 3 DAYS 
GETTING ATORQUE CONVERTER REPAIR. - AFEW DAYS BEFORE THAT IT WAS IN FOR SOMETHiNG ELSE. AND 
SO ON. -IN THE LAST 30-45 DAYS THE VEHICLE HAS BEEN OUT OF SERVICE FOR 20 DAYS. - CURRENT REPAiR 
WILL KEEP iT OUT OF SERVICE ANOTHER 5-6 DAYS. - CUSTOMER SAYS THIS IS HIS 3RD FORD TRUCK IN A ROW 
AND HAS HAD 5 FORD TRUCKS BEFORE THIS. - CUSTOMER NEEDS VEHICLE FOR HIS BUSINESS. - CUSTOMER IS 
SEEKING ARENTAL TRUCK CAPABLE OF DOiNG BUSINESS (PAYLOAD is iMPORTANT, TOWING is NOT).DEALER 
SAID:· ANDERSON FORD LINCOLN MERCURY2207 NORTH BELT HIGHWAYSAINT JOSEPH MO 64506(866) 705-4417 
-CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL 
CONTACT YOU WITHIN 2 BUSINESS DAYS.***NOTE TO CGR: IF THE VEHICLE IS CURRENTLY NOT AT THE 
DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE. --
--- CUSTOMER WAS NOT HAPPY ABOUT THE WAIT FOR ACALL BACK. --- CUSTOMER SAID HE WOULD NEED TO 
GO AHEAD WITH THE RENTAL AND FORD CAN DECIDE WHETHER THEY WANT TO REIMBURSE HIM OR LOSE HIM 
AS ACUSTOMER. - -- NOTE: CUSTOMER IS EXTEREMELY CALM AND GENTLEMANLY, ESPECIALLY UNDER THE 
CIRCUMSTANCES. HIS LAST STATEMENT WAS SAID IN ATHREATENING MANNER BUT AS AMATTER OF FACT. 

Action: CCS FOLLOW UP WICUSTOMER - DOG ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 11/08/2010 Action Time: 12.31.14.781 Action Data: Yes 

Comments -OBC TO THE DLRSP-SPOKE WITH DAVE SlM-THE VEH IS CURRENTLY AT THE DLRSP FOR REPAIRS
THIS IS GOING TO B E A MAJOR REPAIR-THE DLR IS GOING TO REPLACE THE HIGH PRESSURE FUEL PUMP AND 
THE INJECTORS-THIS WILL TAKE ABOUT AWEEK TO COMPLETE REPAIRS·INQUIRED WITH SIM ON RENTAL 
ASSISTANCE FOR THE CUST-S/M STATES THE CUST WAS SENT TO ENTERPRISE FOR A LOANER VEH AT $28 A 
DAY ANYTHING MORE THAN THAT THE CUST WAS ADVISED IT WOULD BE THE CUST RESPONSIBILTY-ADVISED 
SIM CSM WILL ASSIST CUST WITH THE ADDITIONAL COST FOR A LOANER TRUCK FOR AWEEK-CSM ADVISED 
SIM CSM WILL FOLLOW UP WITH THE DLR ON FRIDAY 11/12 TO CHECK ON THE STATUS OF THE REPAIRS·OBC 
TO THE CUST-ADVISED CUST OF ABOVE-ADVISED CUST CSM WILL MONITOR REPAIRS WITH THE DLRSP AND 
ADVISED CUST TO KEEP RECEIPTS FOR LOANER TRUCK-ADVISED GUST CSM WILL FOLLOW UP ON 11/12 TO 
PROVIDE AN UPDATE ON THE STATUS OF THE REPAIRS 

Data Element Name Data Value 

DATE OF FOLLOW UP: 11-12-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 
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Action: CCS FOLLOW UP W/CUSTOMER· DOC ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 11/1212010 Action Time: 10.40.31.680 Action Data: Yes 

Comments -OBC TO THE DLRSP-SPOKE TO RICHARD S/A·S/A STATES THE VEH HAS BEEN REPAIRED AND 
RETURNED TO THE CUST-OBC TO THE CUST -CUST STATES THE VEH WAS PICKED UP ON TUESDAY AND THEN 
BROKE DOWN AGAIN·THE DLR DID MAKE ANOTHER REPAIR AND THE VEH HAS BEEN OK SINCE BUT CUST 
STATES HE HAS NOT TOWED ANYTHING YET SO HE IS UNSURE IF CONCERNS HAVE BEEN ADDRESSED·CUST 
INQUIRED IF FORD WILL STILL BE COVERING THE DIFFERENCE FOR THE RENTAL COST INCURRED WHILE THE 
VEH WAS DOWN-ADVISED CUST CSM WILL NEED TO REVIEW RECIEPTS FOR FURTHER CONSIDERATION·CUST 
STATES HE WILL EMAIL RECEIPTS TO CSM FOR REVIEW-CUST ALSO INQUIRED ON POSSIBLE ESP DUE TO THE 
AMOUNT OF CONCERNS WITH THIS NEW VEH·CUST STATES HE IS LACKING CONFIDENCE IN THIS VEH AND 
SEEKS SOME TYPE OF EXTENDED COVERAGE ON THE VEH·CSM ADVISED CUST CSM WILL REVIEW FOR 
POSSIBLE ESP-ADVISED CUST CSM WILL FOLLOW UP WITH THE CUST ON 11-15 TO DISCUSS POSSIBLE 
REIMBURSEMENT ON RENTAL AND ESP COVERAGE CONSIDERATION 

Data Element Name Data Value 

DATE OF FOLLOW UP: 11-15-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 11/15/2010 Action Time: 16.50.15.293 Action Data: Yes 

Comments -OBC TO THE CUST-CUST STATES THERE IS NOW ALEAK COMING FROM THE ENG ON THE 
PASSENGER SIDE-THERE IS ALSO A RATTLE NOISE THAT IS COMING FROM THE VEH·CUST STATES HE 
CONTACTED THE DLR AND WILL TRY TO GET THE VEH INTO THE DLRSP BY WEDNESDAY-CSM INQUIRED ABOUT 
ADDITIONAL COST FOR LOANER AND RECEIPTS THAT WERE TO BE EMAILED FOR REVIEW-CUST STATES HE 
WILL SEND THE RECEIPTS BY EMAIL-CSM WILL MONITOR FOR RECEIPTS·CSM ALSO ADVISED CUST CSM WILL 
REVIEW REQUEST FOR ESP ONCE CURRENT CONCERN HAS BEEN ADDRESSED·CSM WILL FOLLOW UP WITH 
THE CUST ON 11/17 

Data Element Name Data Value 

DATE OF FOLLOW UP: 11-17·2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 11/17/2010 Action Time: 11.42.59.281 Action Data: Yes 

Comments -OBC TO THE CUST-INQUIRED WITH THE CUST IF HE HAS SET AN APPT TO BRING THE VEH BACK 
INTO THE DLRSP FOR AN INSPECTION-CUST ADVISED HE HAS NOT HAD AN OPPORTUNITY AS HE IS CURRENTLY 
USING THE TRUCK·CSM ADVISED CUST CSM WILL FOLLOW UP ON MONDAY 11122 TO VERIFY IF AN APPT HAS 
BEEN SET BY THEN-CUST AGREES 

Data Element Name Data Value 
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DATE OF FOLLOW UP: 11-22-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. JOSEPH 
Odometer: 30000 MI Comm Type: OTHER 
Analyst Name: DAVE WALLEY Analyst: D-WALLEY 
Action Date: 11/17/2010 Action Time: 14.48.28.844 

Origin Desc: DEALER 

Action Data: No 

Comments TRUCK FIXED AND GONE 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 11/2212010 Action Time: 09.58.54.578 Action Data: Yes 

Comments -OBC TO THE DLRSP-SPOKE WITH MARK S/A-VEH IS CURRENTLY NOT AT THE DLRSP FOR REPAIRS 
AND THE CUST HAS NOT SET AN APPT-INQUIRED WITH SIA ABOUT SUBMITTING CLP REIMBURESMENT FOR THE 
CUST ON THE DIFFERENCE FOR ALOANER TRUCK-S/A STATES CSM WOULD NEED TO SPEAK WITH THE SJM 
WHO IS OUT FOR AWEEK ON VACATION-OBC TO THE CUST-CUST STATES HE WILL BE CONTACTING DLR TODAY 
TO SET AN APPT FOR INSPECTION-CSM ADVISED CUST CSM DID RECEIVE EMAIL ON RENTAL BILL·ADVISED 
CUST CSM WILL DISCUSS WITH SJM ON REIMBURSEMENT IN THE AMOUNT OF $107.48 WHEN SIM RETURNS 
NEXT WEEK-CSM WILL FOLLOW UP WITH THE CUST ON 11-23-2010 TO ENSURE AN APPT HAS BEEN SET FOR AN 
INSPECTION 

Data Element Name Data Value 

DATE OF FOLLOW UP: 11·23-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 11/23/2010 Action Time: 11.03.04.311 Action Data: Yes 

Comments -OBC TO THE CUST-CUST STATES HE HAS AN APPT SET FOR THE VEH TO GO INTO THE DLRSP ON 
WEDNESDAY MORNING-CSM WILL FOLLOW UP WITH THE CUST ON 11/29 TO ENSURE VEH HAS BEEN 
IMSPECTED AND RESULTS OF INSPECTION-ADVISED CUST CSM WILL ALSO ADDRESS REIMBURSEMENT 
REQUEST WITH SIM ON 11/29 

Data Element Name Data Value 

DATE OF FOLLOW UP: 11-29-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 11/29/2010 Action Time: 09,31.48.322 Action Data: No 
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Comments -OBC TO THE DLRSP-LEFT A MESSAGE FOR DAVE S/M-CSM WILL FOLLOW UP WITH CUST BY COB 
TODAY 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 11/29/2010 Action Time: 16.23.35.997 Action Data: Yes 

Comments -OBC TO THE DLRSP-SPOKE TO DAVE SIM-THE VEH WAS BROUGHT BACK INTO THE DLRSP LAST 
WEEK-DLR COULD NOT DUPLICATE CONCERN WITH THE RATTLE NOISE-DLR DID PLACE ADYE INTO THE VEH 
SO THE CUST CAN DRIVE THE VEH AND BRING THE VEH BACK INTO THE DLRSP TO COMPLETE A BLACK LIGHT 
INSPECTION-CSM INQUIRED ON ADDITIONAL RENTAL EXPENSE FOR POSSIBLE REIMBURSEMENT-SIM 
PROVIDED RO# 332098, LINE 1FOR RENTAL EXPENSECSM PROVIDED P11 APPROVAL CODE M03Z5-ADVISED 
SIM CSM WILL FOLLOW UP ON MONDAY OF NEXT WEEK TO INQUIRE ABOUT APPT BEING SET TO COMPLETE 
TESTING FOR ANY LEAKS-OBC TO THE CUST-CONFIRMED WITH CUST ON DLR INSPECTION AND NEXT STEPS
ADVISED CUST THE DLRSP HAS BEEN PROVIDED AUTHORIZATION FOR THE ADDITIONAL RENTAL COST FOR 
REIMBURSEMENT IN THE AMOUNT OF $107.48-ADVISED CUST CSM WILL FOLLOW UP WITH CUST AND DLRSP ON 
12-6 TO ENSURE AN APPT HAS BEEN SET TO COMPLETE ADDITIONAL TEST FOR THE LEAK 

Data Element Name Data Value 

DATE OF FOLLOW UP: 12-06-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: SPALL,MARILYN Analyst: MSPALL1 
Action Date: 12/06/2010 Action Time: 09.55.28.913 Action Data: No 

Comments OBC TO DLR; ANDERSON FORD 816-279-7485 SPOKE WITH SIA RICHARD -- SlM DAVE NOT AVAL-VEH 
IS NOT COMING IN TILL 12/8/10-CUST WILL DROP OFF IN THE MORNING (NO TIME MENTIONED) 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: SPALL,MARILYN Analyst: MSPALL1 
Action Date: 12106/2010 Action Time: 09.58.50.937 Action Data: Yes 

Comments OBC TO CUST; ELDON CGREEN 816-232-0832-ADVISED WE WILL RESET FU FOR WED 12/8/10 BY EOD 
(DUE TO APPOINTMENT HAS BEEN MOVED) 

Data Element Name Data Value 

DATE OF FOLLOW UP: 12-08-2010 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
IDS~H ~AM 
Odometer: 30000 MI Comm Type: PHONE 
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Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 12/07/2010 Action Time: 12,27,58,505 Action Data: No 

Comments -OBC TO THE DLRSP-SPOKE TO DAVE SlM-CHECK HAS BEEN MAILED TO THE CUST FOR 
REIMBURSEMENT ON RENTAL EXPENSES-CUST WILL BE RETURNING TO THE DLRSP TOMORROW ON 12/8 FOR 
INSPECTION ON LEAK-CSM WILL FOLLOW UP WITH DLR AND CUST ON 12/8 TO ENSUR EVEH HAS BEEN 
INSPECTED 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST, Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 12108/2010 Action Time: 16.16,34.309 Action Data: Yes 

Comments -OBC TO THE DLRSP-SPOKE TO DAVE S/M-VEH IS CURRENTLY AT THE DLRSP FOR REPAIRS-THE 
DLRSP IS REMOVING THE PUMP AND INSPECTING THE VEH FURTHER -VEH WAS BROUGHT IN WITH 
TRANSMISSION CODES-INQUIRED WITH SIM ON THE STATUS OF THE OIL LEAK-SIM STATES THE DLRSP IS 
ADDRESSING THE TRANSMISSION CONCERN WITH HOTLINE-S/M STATES TO CHECK BACK WITH THE DLRSP IN 
ABOUT AWEEK-CSM INQUIRED IF CUST HAS BEEN PROVIDED A LOANER VEH WHILE THE VEH IS DOWN-THE 
DLRSP HAS PROVIDED CUST WITH A LOANER TRUCK-OBC TO THE CUST-CUST STATES THE VEH WAS TAKEN 
BACK INTO THE DLRSP FOR THE CHECK TRANSMISSION LIGHT COMING ON IN ADDITION TO THE OIL LEAK-CUST 
STATES THE VEH ALSO HAS WHITE SOME THAT COMES FROM THE EXHAUST WHEN GOING UP A HILL-CSM 
ADVISED CUST CSM WILL CONTINUE TO WORK WITH THE DLRSP TO ADDRESS CONCERNS AND WILL FOLLOW 
UP WITH CUST ON 12-15 

Data Element Name Data Value 

DATE OF FOLLOW UP: 12-15-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST, Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 12115/2010 Action Time: 15,18,56.788 Action Data: Yes 

Comments -OBC TO THE DLRSP-SPOKE TO DAVE S/M-SIM STATES THE VEH HAS BEEN REPAIRED AND IS BEING 
DELIVERED TO THE CUST-S/M STATES THE DLRSP HAS NOT BEEN ABLE TO VERIFY A LEAK COMING FROM THE 
VEH OR THE WHITE SMOKE-DLRSP IS SHIFTING FINE AND THERE ARE NO CONCERNS PRESENT ON THE VEH AT 
THIS TIME-OBC TO THE CUST-ADVISED CUST VEH IS REPAIRED AND IS IN ROUTE TO BE DELIVERED TO THE 
CUST-CUST INQUIRED ABOUT WHITE SMOKE AND DLR BEING BEING ABLE TO IDENTIFY WHAT CAUSED THE 
WHITE SMOKE-ADVISED CUST THE DLRSP WAS NOT ABLE TO FIND A CONCERN WITH AN OIL LEAK OR WHITE 
SMOKE-ADVISED CUST CSM WILL FOLLOW UP WITH THE CUST ON 12-16-2010 TO ENSURE THE VEH HAS BEEN 
RETURNED AND THE CUST HAS BEEN ABLE TO VERIFY CONCERNS HAVE BEEN RESOLVED 

Data Element Name Data Value 

DATE OF FOLLOW UP: 12-16-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST, Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
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Action Date: 12/16/2010 Action Time: 12.02.38.272 Action Data: Yes 

Comments -OBC TO THE CUST-CONFIRMED VEH HAS BEEN RETURNED TO THE CUST-CUST STATES HE HAS NOT 
BEEN ABLE TO TEST DRIVE THE VEH YET-CUST INQUIRED ABOUT REIMBURSEMENT CHECK FROM PREVIOUS 
RENTAL EXPENSE-ADVISED CUST CHECK WAS MAILED TO CUST HOME LAST WEEK-CUST INQUIRED ABOUT 
CURRENT RENTAL BILL-ADVISED CUST CSM WAS NOT AWARE OF ANY CURRENT CHARGES OR EXPENSES FOR 
RENTAL VEH-CUST THEN INQUIRED ABOUT AN ESP FOR THE VEH DUE TO THE CONCERNS AND THE CUST 
STATES HE HAS LOST CONFIDENCE IN THE VEH-CSM PROVIDED THE CUST WITH TWO OPTIONS 5YR 100000 
MILE POWERTRAIN WARRANTY OR 7YR 200000 MILE DIESELCARE PLUS-CUST STATES HE WOULD LIKE TO 
REVIEW OPTIONS AND MAKE A DECISION-CSM WILL FOLLOW UP WITH THE CUST ON 12-21 TO INQUIRE ON 
DECISION 

Data Element Name Data Value 

DATE OF FOLLOW UP: 
TIME OF FOLLOW UP (HH:MM): 

12-21-2010 
17:30 

Action: NO REPAIR PROCEDURE AVAILABLE AT THIS TIME PER - "OTHER" 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. JOSEPH Origin Desc: DEALER 
Odometer: 30000 MI Comm Type: OTHER 
Analyst Name: DAVE WALLEY Analyst: D-WALLEY 
Action Date: 12/16/2010 Action Time: 14.55.45.715 Action Data: No 

Comments CHECKED WITH ENTERPRISE RENTAL CUSTOMER WAS NOT CHARGED ANY MONEY FOR LAST 
RENTAL, WE DELIVERED HIS TRUCK TO HIM YESTERDAY TO LAKE OF THE OZARKS AND RETURNED RENTAL TO 
LOCAL ENTERPRISE STORE 

Action: CONCERN ADDRESSED 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER,GUY Analyst: GPOTTE14 
Action Date: 12/21/2010 Action Time: 10.01.33.340 Action Data: Yes 

Comments -OBC TO THE CUST-CUST STATES HE IS STILL REVIEWING OPTIONS ON ESP-CSM CLOSING CASE AT 
THIS TIME-CSM WILL CHECK BACK WITH THE CUST ON THURSDAY 12-23 TO VERIFY IF CUST HAS MADE A 
DECISION ON ESP 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 77 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARRRATES)($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Action: DOCUMENT ADDITIONAL INFORMATION 
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Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: POTTER.GUY Analyst: GPOTTE14 
Action Date: 12128/2010 Action Time: 12.40.17.402 Action Data: No 

Comments -OBC TO THE CUST-CUST STATES HE IS THINKING ACTING ON THE STATE LEMON LAW-CSM ADVISED 
CUST THE VEH DOESNT QUALIFY UNDER THE LEMON LAW -CSM ADVISED CUST THE OFFER IS TO PROVIDE AN 
ESP CONSIDERING THE CUST EXPENSES-CUST STATES HE HAS NOT MADE UP HIS MIND AND IS ASKING FOR 
ANOTHER WEEK TO DECIDE-CSM ADVISED CUST CSM WILL NOTE THE CUST HAS NOT MADE ADECISION AND 
CSM ADVISED CUST SHOULD THE VEH EXCEED THE NVLW THERE WILL BE NO OFFER PROVIDED TO THE CUST
CUST STATES HE UNDERSTANDS 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01743 ANDERSON FORD LINCOLN MERCURY OF ST. Origin Desc: CUSTOMER CARE SOLUTIONS 
JOSEPH TEAM 

Comm Type: INBOUND CUSTOMEROdometer: 34045 MI MAIL 
Analyst Name: Analyst: GPOTTE14POTTER.GUY 
Action Date: 02107/2011 Action Time: 10.48.42.297 Action Data: No 

Comments -CSM RECEIVED EMAIL FROM CUST ADVISING CUST WILL ACCEPT A DIESELCARE PLUS ESP-CSM 
HAS SENT AREQUEST TO RAV FOR UPLOAD OF A DIESELCARE PLUS ESP, NO FURTHER ACTION FROM CSM 

Ford Confidential 
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 
Report 1 of 2 

Query Name: REPORT RETRIEVAL 

Folder Number: L~__,,__ File RelJort To This Folder File ReJJOrt To A Folder 

Download Options 'Mdiiiiilliit§il§ Iij'M"*i mill =pn" 

Report Detail Section : [Yi~"Y[)€l~ail~ H",,_" ,_ Attachments: 0.... 

Report# : AKEDI010 NHL Received: 11/05/2010 

CCRG/EPRC: [Jif Reviewed Status: Date: 

Vehicle: 2009/F350 4X4/CRW CAB/PICKUP /lFfWW31R59E  Build Date: 02/18/2009 

6.4L OHV Calibration:Odometer: 31/031 M Engine: 

Transmission: 5Rll0W DSL Axle: A/C: YES 

Dealer: USA 01743 Anderson Ford Lincoln Mercury Phone#: (816) 279
7485 

City: Saint Joseph State: Missouri Country: USA 
Originator: TERRY BAKER 

Symptom: 6 03 3 93 DRVABL/CRANKS/NO STAR/START ENG TEMP /ALL ENGINE TEMP 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
HP FUEL PUMPSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: RBELL114 Phone: Regn Cd: C4 Kansas City 

Engineering: Phone: TAR: 

Dlr Contact: TERRY BAKER Phone: 816 279-7485 Title Cde: T 
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KOEO: 

KOEC: 

KOER: 

Comments: 

REPAIR 11/05/2010 03: 10PM RBELLl14 

DATA FROM PRIOR APPROVAL REQUEST FORM: PLEASE DESCRIBE CUSTOMERS 

CONCERN: TURNS OVER WILL NOT START VEHICLE/COMPONENT ABUSE: NO LACK 

OF MAINTENANCE: NO MODIFICATIONS: NO PROVIDE ANY DETAILS NECESSARY: 

FOUND CONTINUITY IN PUMP CONNECTOR BUT ALSO GROUNDED,HAS BLOWN 20 AMP 

FUSE NO.74 WILL REBLOW WHEN REPLACED. QUESTION: WHY IS THE COMPONENT 

BEING REPLACED? ANSWER: FAILS PINPOINT TEST MEs QUESTION: PLEASE 

DESCRIBE THE CURRENT CONDITION OF BOTH THE OIL AND FUEL. ANSWER: OIL 

OVERFULL,BY SHORT STICK METHOD FUEL LOOKS GOOD QUESTION: WHAT ARE 

THE RESULTS OF THE FUEL SYSTEM PRESSURE TEST USING FUEL PRESSURE TEST 

KIT 310-D009 (OR EQUIVALENT GAUGE)? ANSWER: BSE FUEL PRESSURE AT 7 

PSI QUESTION: WAS ANY AIR PRESENT IN THE FUEL SYSTEM DURING THE HP 

FUEL SYSTEM BLEED PROCEDURE WITH BLEED TOOL 310-184 

INSTALLED? ANSWER: FOUND NO AIR IN SYSTEM QUESTION: PLEASE DESCRIBE 

THE RESULTS OF THE FUEL SYSTEM DEBRIS CHECK. (STEP 28 OF THE HARD 

START/NO START DIAGNOSTICS IN THE ONLINE PC/ED) ANSWER: FOUND DEBRI 

IN SECONDARY FILTER AND AT NO.1[2 INJECTOR LINES QUESTION: WHAT IS 

THE KOEO FRP VOLTAGE READING, AND WERE ANY FLUCTUATIONS NOTED WHEN THE 

RH ls-WAY CONNECTOR WAS WIGGLED? ANSWER: FRP READS .49 VOLTS NO 

FLUCTUATION QUESTION: PLEASE LIST ALL DTCS PRESENT OR TYPE 

NONE. ANSWER: 

PP0001,P0003[P0090,P0091,PO 101,P042F,P0488,P0691,P179A PARTS 

REQUESTED: 6.4 HP PUMP - USE SECONDARY PM CODE: 01743 RO#: 36331384 

RO DATE: 11/05/2010 RO LINE#: 2 CLAIM TYPE: DIESEL PARTS SPW MILEAGE: 

SPW INSTALL DATE: 

RECOMM 11/05/2010 03:10PM RBELLl14 

INFORM IF THE ROOT CAUSE OF THE OVERFILLED CRANKCASE HAS BEEN 

ESTABLISHED. AS DEBRIS HAS BEEN FOUND IN THE HP FUEL SYSTEM AT THE 

EA11-003 000451LC



RAILS, THE ENTIRE HP FUEL SYSTEM WILL NEED TO BE REPLACED. IN THIS 

CASE, IF FUEL HAS DILUTED THE OIL, THE ISSUE SHOULD RESOLVE ITSELF (IF 

LACK OF MAINTENANCE ISN'T AN ISSUE). HOWEVER, IF COOLANT HAS DILUTED 

THE OIL ANOTHER CONCERN MAY BE PRESENT. ALSO, INFORM IF THERE IS ANY 

RUST IN THE SECONDARY FUEL FILTER HOUSING (WITH THE FUEL FILTER 

REMOVED) ANDjOR IF A DTC P2269 HAS EVER BEEN OBSERVED. A COMMON SOURCE 

OF FUSE 74 BLOWING IS CHAFFING OF THE HP FUEL PUMP COVER GASKET. IT IS 

A ONE TIME USE ONLY GASKET. ANY CHAFFING OBSERVED SHOULDN'T BE AN 

ISSUE AS THE DEBRIS DICTATES THAT THE ENTIRE HP SYSTEM BE REPLACED. 

THANKS AND PLEASE UPDATE THIS FORM. 

REPAIR 11/05/2010 03:22PM WILUAM JOHNSTON MSS· FCSD - TECH SVC HOTUNE 

TECHNICIAN: FOUND NO RUST IN SYSTEM, FOUND NO ANTIFREEZE IN OIL 

SUSPECT OVERFUL FROM DUE MAINTANANCE 

RECOMM 11/05/2010 03:22PM WILUAM JOHNSTON MSS - FCSD - TECH SVC HOTUNE 
BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 

REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP AND ALL EIGHT INJECTORS. 

REFER TO THE WORKSHOP MANUAL FOR SERVICE INFORMATION ON REPLACING THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS8 

OjrvMUS",LENj20jS8034C05.HTM TARGET=_BLANK>FUEL INJECTORS AND 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBSjCONTENTjrvWS8 

OjrvMUSrvLENj20jS8034C08.HTM TARGET= _BLANK>HP PUMP. IN ADDITION, IT 

IS NECESSARY TO REPLACE THE FUEL COOLER, BOTH FUEL RAILS, AND ALL 

FLEXIBLE FUEL LINES ON TOP OF THE ENGINE IN ORDER TO PREVENT REPEAT 

FUEL SYSTEM CONTAMINATION. FLUSH OUT THE LOW SIDE FUEL LINES AND THE 

FUEL RETURN PASSAGES IN THE CYLINDER HEADS. CHECK FOR METAL DEBRIS IN 

THE FUEL TANK; IF FOUND, CLEAN IT AS NEEDED. MAKE SURE TO PERFORM BOTH 

THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENTjrvWS8 

OJ'''MUS'''LENjl9jS80A0007.HTM TARGET=_BLANK>LP FUEL SYSTEM BLEED AND 

THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBSjCONTENTjrvWS8 

OJ,,,MUSrvLENj20jS80A0008.HTM TARGET=_BLANK>HP FUEL SYSTEM BLEED ONCE 
Download Options 
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THE REPAIR IS COMPLETE. APPROVAL CODE PAAUX. 

File Report To This Folder File RerlOrt To A Folder Folder Number: 

r!tllllitililiiil"Jili! IUi£tfHdWi ImIII .tie UrrnliNmnl 

Requester: LBINGHAM 18-Apr-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Report To A Folder Folder Number: [ 
Download Options'MOiUiIli!tiil§ 'Piif'UlIbj mil me rgmmmmg 

Report Detail Section: Attachments: 0 

Report# : AIlDT005 NHL Received: 09/27/2010 

CCRG/EPRC: III Reviewed Status: Date: 

Vehicle: 2009,F350 4X4,CRW CAB, PICKUP tlFTWW31R59E Build Date: 02/18/2009 

Odometer: 31/850 M Engine: 
6.4L OHV Calibration: 

Transmission: 5RllOW DSL Axle: A/C: YES 

Dealer: USA 01743 Anderson Ford Lincoln Mercury Phone#: 
(816) 279
7485 

City: Saint Joseph State: Missouri Country: USA 

Originator: MATTHEW BRYSON 

Symptom: 698 2 00 DRVABL/INDICATORtCHECK ENGINE/OTHER-CODE NA 

Status: 
VFG: V29 CHECK ENGINE LIGHT 

Additional 
WRENCH LAMP ONSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: DUFIMZEF Phone: 000 000-0000 Regn Cd: C4 Kansas City 

Engineering: Phone: TAR: 

Dlr Contact: MATTHEW BRYSON Phone: 816279-7485 Title Cde: T 
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KOEO: 
KOEC: P1744 

KOER: 

Comments: 

REPAIR 09/27/2010 05:21PM DANIEL UFIMZEFF MSS - FCSD - TECH SVC HOTUNE 

WEB FORM DATA - CONCERN: TRANS LEAK DIAGNOSTICS: REMOVED TRANS. 

LEAK LOOKED TO BE COMING FROM THE CONVERTER SEAL PARTS REPLACED: : 

CONVERTER SEAL, FRONT PUMP GASKET TECH QUESTION: VEHICLE WAS DRIVEN 

AFTER SEALS WERE REPLACED. VEHICLE STILL HAS FLUID LEAK. ANY KNOWN 

PROBLEMS WITH THE CONVERTER OR PUMP WHAT IS THE LOCATION OF FLUID 

LEAK? BELL HOUSING WAS DYE USED TO HELP LOCATE SOURCE OF LEAK? 

YES HAS THE TRANSMISSION VENT BEEN VERIFIED CLEAN OF OBSTRUCTIONS, 

OR IF EQUIPPED WITH RUBBER VENT CAP IS IT PROPERLY SEATED? YES BODY 

CONVERSION: PERSONAL 

RECOMM 09/27/2010 05:21PM DANIEL UFIMZEFF MSS  FCSD - TECH SVC HOTUNE 
MATTHEW, VERIFY THE COOLER FLOW IS OK AT THE TEMPERATURES SPECIFIED 

IN WSM (111 DEG F= 8 OZ, 172 DEG 16 OZ, 180+ DEGREES = 64 OZ/MIN), AND 

CORRECT FLUID LEVEL WAS OBSERVED. CHECK TRANS TEMP TO BE 200 DEG OR 

LESS, AND IF OK, REPLACE THE PUMP AND CONVERTER. 

REPAIR 10/25/2010 04:31PM AARON DOUGHTY MSS  FCSD - TECH SVC HOTUNE 
TECHNICIAN REPLY: 1000 MILES AFTER REPAIR VEHICLE CAME BACK WITH P0741 

AND P1477. MONITERED PIDS WHILE PULUNG TRAILER. TORQUE CONVERTER 

UNLOCK DUE TO SUP WAS SHOWING FAULT UNDER LOAD. TCC WAS REPLACED AND 

VEHICLE WAS DRIVEN. NO FAULT WAS PRESENT WHILE PID MONITER. CUST DROVE 

VEHICLE WITH TRAILER AGAIN AND CODES ARE BACK. IS THE TORQUE CONVERTER 

THE ISSUE? 

RECOMM 10/25/2010 04:31PM AARON DOUGHTY MSS  FCSD - TECH SVC HOTUNE 
MATTHEW, IF YOU ARE ONLY ABLE TO DUPUCATE THE CONVERTER FAULT WITH 

THE TRAILER ATTACHED TO THE VEHICLE, RECOMMEND HAVING THE CUSTOMER 

BRING THE TRUCK IN WITH THE TRAILER ATTACHED FOR FURTHER TESTING. 

MONITOR THE COMMANDED (TCSLP _DSD) AND ACTUAL (TCSLP _ACT) CONVERTER 

SUP AFTER THE CODE HAS BEEN CLEARED. IF YOU FIND THAT THE ACTUAL 
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CONVERTER SLIPPAGE DOES NOT EVER SHOW LOCK UP WHEN 100% CONVERTER 

APPLICATION IS REQUESTED OR IF THE CONVERTER LOCKS BRIEFLY AND THEN 

SLIPS, SUSPECT THERE IS A LEAK IN THE APPLY CIRCUIT OF THE CONVERTER 

OR A FAILURE OF THE CONVERTER CLUTCH. IF WHEN THE CONVERTER LOCK UP IS 

REQUESTED YOU SEE NO CHANGE IN THE ACTUAL SLIP, PROBLEMS WITH THE TCC 

CONTROL VALVES IN THE PUMP MAY BE CAUSING A LACK OF LOCK UP SIGNAL TO 

THE CONVERTER. YOU MAY ALSO WISH TO VERIFY THE TRAILER WEIGHT IS 

WITHIN THE GVW LIMITS OF THE TRUCK, IF THE TRAILER IS TOO HEAVY THIS 

COULD ACCOUNT FOR THE SLIP. IF YOU HAVE ANY OTHER QUESTIONS ON THE 

DIAGNOSIS OR REPAIR OF THIS VEHICLE, FEEL FREE TO UPDATE THIS FORM. 

THANK YOU. 

REPAIR 	 12/02/2010 05:08PM PAUL BUSHON MSS - FCSD - TECH SVC HOTLINE 
TECH'S QUESTION: THIS HAS BEEN AN ONGOING PROBLEM. AFTER PUMP AND 

CONVERTER WERE REPLACED FOR LEAKING, CODES HAVE BEEN SETTING. TCC AND 

CONVERTER HAVE BEEN REPLACED TO TRY TO REPAIR VEHICLE. ANY KNOWN 

PROBLESM? DESCRIPTION OF VEHICLE CONCERN: WRENCH LIGHT ON. 

DIAGNOSTICS ALREADY COMPLETED: P1744. ONLY COMES ON WHEN PULLING 

TRAILER. CUST STATES TRAILER IS NOT OVER WIEGHT. PARTS REPLACED: 

TCC SOLENOID, CONVERTER. DTC: P1744 BODY CONVERSION: PERSONAL 

RECOMM 	 12/02/2010 05:08PM PAUL BUSHON MSS - FCSD - TECH SVC HOTLINE 
MATTHEW, PLEASE SWITCH THE TCC AND SSE SOLENOIDS AND RE-EVALUATE IF 

THE P1744 RESETS. IF THE P1744 RESETS, EITHER THE PUMP INSTALLED HAS 

STICKING TCC CONTROL VALVES OR THE TORQUE CONVERTER IS 

DEFECTIVE. REMOVE AND DISASSEMBLE THE PUMP, INSPECT THE TCC CONVERTER 

CLUTCH CONTROL AND TCC PRESSURE LIMIT VALVES FOR ANY SCRATCH MARKS OR 

STICKING IN THEIR BORES. IF A CONCERN IS FOUND, REPLACE THE PUMP AND 

TORQUE CONVERTER AGAIN. IF THE TORQUE CONVERTER HUB OR PUMP BUSHING 

IS FOUND EXCESSIVELY WORN, CLOSELY INSPECT THE ENGINE SPACER FOR AN 

ALIGNMENT ISSUE OR MISSING DOWLS, INDUCING THIS CONCERN. THANK YOU 

AUDIT 	 12/02/2010 05:08PM PAUL BUSHON MSS - FCSD - TECH SVC HOTLINE 
SYMPTOM 5, 04, 7, 01 CHANGED TO 6, 98, 2, 00 BY PBUSHON 

AUDIT 	 12/02/2010 05:08PM PAUL BUSHON MSS - FCSD - TECH SVC HOTLINE 
Download Options 
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ODOMETER 29411 M CHANGED TO 31850 M BY PBUSHON 

Folder Number: I File Rel)ort To This Folder File Relwrt To A Folder 

fiUtllMdiiiiiWll1S 'MCRU"",,"1 

Requester: LBINGHAM 18-Apr-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 
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Server: AWS Prod 
Claims loaded through: 15-APR-2011 

Vehicle Information Report 

GENERAL 
INFOR

VEHICLE 
MATION: (Related Claims) 

VIN: IFTWW31RS9E  Veh Line: TIF7 - F-SERlES OVER 8500 GVW 199-10] Body Shell: * 

Model Year: 2009 Market Derived: F - FORD Navis Eng Serial 
No: 

702090672551 

Veh Type: T Drive Code: TIE - 4 WHL LIH PART TIME DRIVE Engine: T/QL • 6.4L OHV DUAL TIC V8 INTNL DSL 

lnv. Dealer: Body Cab Style: - DOUBLE CAB (CREW CAB) Transmission: TIBE - 5 SPD AUTO SRIlOW - HIITORQUE 

Vehicle Stat
Code: 

us 
800 Version/Series: T/CD - 350 SERIES 

Trace Eng Serial No: 

-- - --- - --1 - ---------2- - - --- ---3 ----- - - -4 - -- - - -- - -5 - - ---------6- - --------7 -- - ------8 

EWl00 1702090672551 

Trace Trans Serial No: 

A4S22 030209AIQ60094389C3P-7000-BC 

BUILD INFORMATION: 
Region: NA Plant: Al • KENTUCKY TRUCK PLANT BUlLD 

Country: USA Prod Date: 18-FEB-2009 

SALE INFORMATION: 

Region: 

Country: 

NA 

USA 

Selling Dealer [code]: SHAWNEE MISSION FORD, INC [153010. *] 

Selling D1r StlProv: KS 

Buyer StlProv: 

Arrival Date: 

Sale Date: 

25-FEB-2009 Red Carpet Lease: 

24-JUN-2009 FleetlRetaillCo. Lease: R 

Warranty Start Date: 24-JUN.2009 Modified Vehicle: • Vehicle Count Flag: Y 


Orig Warranty Date: 24-JUN·2009 Reacquired Vehicle: • Vehicle Export Flag: N 


VOCIEOC: 
---------1---------2---------3---------4---------5---------6---------7---------8---------9---------0 

1f319&A441801727LCA U32 llM9011 AM E S8B3L AV2H91F6 4M68JM 2MSD 353G199995 UKUI3H 8S714 94U LRI 

F1'WS 0 8 61SA MIL 
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INSTALLED OPTION INFORMATION: 
Air Conditioning: T/K - ELECTRONIC DUAL ZONE ATC AIC GVWCode: 

Alternator Amp Rating: 7E GVW Class Code: W 

Audio Disk: 


Axle Ratio: 


Axle Type: 


Battery Amp Rating: 


Brake Code: 


Brake Code(Service): 


Calibration Code: 


Color(Accent): 


Color(Trim): 


Delivery Type: 


Driveshaft Code: 


Front Seat: 


Fuel Type: 


• - [N/A] Instrumentation: • - [N/A] 


EGAJB - 3.73 FINAL DRlVE RATIO Mirror(Driver Side): BF - DRV ELECTROCHRO POW MEM MIR 


EGJAC - LIMITED SLIP REAR AXLE Mirror(Psngr Side): 

5B Paint: 

FBAAJ - POWR 4-WHEEL DISC HYDRO BOOST Power Antenna: 

• - [N/A] 

• - [N/A] 

OOOHB - MEDIUM STONE 

o 

T/S • SEATS - INDIVIDUAL 40/20/40 

AJ - DIESEL FUEL CAPABILITY 

Radio: 


Sound System: 


Suspn Tandem Axle: 


Tire Manufacturer: 


Tire Brand: 


Tire Size: 


Traction Control: 


Wheel Base: 


• [N/A] 


PN3KH - ROYAL RED WfB 


• - [N/A] 


BM - AMfFM DVD NAV SDARS NEXT GEN 


• - [N/A] 


AG - Goodyear 

OTBXWV. Wrangler AT/S 126/123S 

D3IA V - L T275/65R 20E Afl' OWL 

• . [N/A] 

TIRE DOT INFORMATION: 
LF: MKOTBXWV0509 RF: MKOTBXWV0509 

LR: MKOTBXWV?~?? RR: MKOTBXWV0509 

LI: • RI: • 
SPARE: A31546XB0509 DOT Plant Manufacturer: MK - THE GOODYEAR TIRE & RUBBER COMPANY; UNION CITY; TENESSEE; UNITED STATES 

ESP INFORMATION: EMISSIONS INFORMATION: 

ESP Code: Emission Code: DGAAE-DGAAE 

ESP Cnverage(Miles): Emission Cert Type: 5 

ESP Coverage(Time): Emission Decal Suffix: SRT 

ESP Plan Year: Engine Family: 9FMXA064AGC 

ESP Signature Date: 

Any comments? You can contact 

.. ". " 
}~'ebmaster 

174080 
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Server: A WS Prod 
Claims loaded through: 15-APR-2011 

STANDARD CLAIMS LIST 

AWS Online Report 

Run Date: 18-APR-ll 
Note. A/I Costs are in US Dollars Server Name: A WS Prod Claims loaded through 

AWS WERS MKT BODY VER DRlVE PLANT TRANS ENG PROD WARR SELLING SELL SUFF VRT VRTYIN TIS WCC PREF BASE VFG CCC CD
VL VL DER CAB SERIES TYPE CD CD COD DATE DATE DEALER CNT NA ROW 

24-06T/QL 18·02IFTWW.11 R~9Ei F7 TfF7 F TIBC TICD TIE Al TIBE 153010 USA 10 7SI1 9C3Z 14489 A F03 S09 V83 G32 28
09 09 

AWS Claim Key: 1247659 Doc #: 32437702 Tn Code: E83 LaborHrs: L2 Labor Cost: 102.47 Material Cost: 85.25 Total Cost: 187.72 

• . ANDERSON FORD LINCOLN Dlr Cd-Sub Cd: Ph: 816-2797485 St: MO ~~; USA Reg Cd: NA Repr Date:05.APR.1 0 DIST(Mile): 14963 01743- Name. MERCURY OF ST. JOSEPH 

Cust Comments: VEH TRAILER FAULT LIGHT STA YS ON 

MTIME R&R CONTROLIREPAIR WIRING. TRAILER FAULT LIGHT COMES ON PART TIME G32 IDS TEST TEST TRAILER BRAKE CONTROL MODULE CODE C2&06Tech Comments: 
PERFORM PINPOIN TEST REPLACED TRAILER BRAKE CONNECTOR ASSY REWIRED TRAILER BRAKE CONNECTOR WITI! NEW PIGTAIL RETEST OK OPEN 2& 

18-02- 24-06IFIWW31R59E  F7 T/F7 F TIBC TICD TIE AI TIBE T/QL 09 153010 USA 16 3A05 9C3Z 7 A 103 B F04 SII V48 L73 D8
09 

AWS Claim Key: 1953148 Doc #: 32995503 Tn. Code: E84 LaborHrs: 6.6 Labor Cost: 579.36 Material Cost: 1605.88 Total Cost: 21&5.24 

• . ANDERSON FORD LINCOLN D1r Cd-Sub Cd: Ph: 816-2797485 St:MO ~~; USA Reg Cd: NA Repr Date:23-SEP-1O DlST(Mile):294 I I 01743- Name. MERCURY OF ST JOSEPH 

Cust Comments: TRANSMISSION HAS A LEAK 

TRANSMISSION HAS A LEAK. VERlFIED CONCERN BY DYE TEST LEAK WAS COMING FROM THE FRONT PUMI'. TRANS WAS REMOVED & BENCH MOUNTED. 
Tech Comments: FRONT PUMP WAS REMOVED GASKETS & CONVERTER SEAL WERE REPLACED. VEHICLE WAS REASSEMBLED & DRlVEN. LEAK WAS STILL PRESENT AFTER 

TESTDRlVE. 

24-06T/QL 18-02lFTWW3IR5'JF  F7 TIF7 F TIBC TICD TIE AI TIBE 153010 USA 17 3A08 9C3Z 7902 D F04 SII V29 E29 42
09 09 

AWS Claim Key: ~ Doc #: 33073202 Trx Code: SPW Labor Hrs: 1.8 LahorCost: 158.01 Material Cost: 1072.98 Total Cost: 1230.99 

• ANDERSON FORD LINCOLN Dlr Cd-Sub Cd: Ph: 816-2797485 St:MO ~~; USA Reg Cd: NA Repr Date:19-0CT-10 DIST(Mile):3030 I01743- Name: MERCURY OF ST JOSEPH 

Cust Comments: CHECK ENGINE LIGHT ON 

VERlFIED CONCER."I. IDS TEST 1'0741. POI 744. PINPOINT TEST TRANS PAN WAS REMOVED AND TeC SOLENOID WAS REMOVED AND REPLACED. PAN WAS 
Tech Comments: INSTALLED AND VEHICLE WAS DRlVEN. CK ENG UGHT CAME BACK ON. CONTAC T HOTLINE 104070177 HOTlJNE SUGGEST R&R CONVERTER TRANS WAS 

REMOVED FOR OIL LEAK CONVERTER REPLACED/MTIME ADDITIONAL TIME RD TEST AGAIN. 

18·02- 24-06· 1530 I 0 lR:'I)F,I\·./41:;n F7 TIF7 F TIBC TICD TIE AI TIBE USA 17 mOl 3C3Z 6701 B F04 SII V44 L65 D8T/QL 09 09 
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AWS Claim Key: 	 2005541 Doc #: 33073204 Trx Code: E84 I~abor lin: 4.9 Labor Cost: 430.12 Material Cost: 60.53 Total Cost: 490.65 

* . ANDERSON FORD LINCOLNDlr Cd-Sub Cd: 	 Ph: 816-2797485 Reg Cd: NA Repr Dale: 19-OCT-IO DlST(Mile):3030 I01743- Name. MERCURY OF S1. JOSEPH St: MO ~~; USA 

Cust Comments: CHECK OIL LEAK 

OIL LEAK DIAG FOUND COMING FROM BTWN TRANS AND ENGINE REMOVE TRANS BLACK LIGHT COMING FROM REAR COVER REMOVE REAR COVER Tech Comments: 
REPALCE GSKT AND REAR MAIN SEAL ROAD TEST AFTER REPAIR 3642 L65 D8 

18-02- 24-06lFTWW3IR591'  F7 TIF7 F TIBC TICD TIE Al TIBE T/QL 09 09 153010 USA 17 7G03 8L8Z 19E616 E F07 S08 V79 C20 41 

AWS Claim Key: 2073812 Doe #: 33073203 Trx Code: E83 taborHrs: 4.1 Labor Cost: 359.9 Material Cost: 45.16 Total eost: 405.06 

N . ANDERSON FORD LINCOLN Dlr Cd-Sub Cd: 01743-" 	 Ph: 816-2797485 St:MO ~~; USA Reg Cd: NA Repr Date: 19-OCT-1 0 DlST(Mile):30301arne. MERCURY OF ST. JOSEPH 

Cust Comments: MAKES A NOISE IN DASH 

NOISE WHEN CHANGING TEMP C20 TEST EATC CONTROL ALL PASS CODES NOISE WHEN CHANGING LEFT AND RIGHT TEMP AT ABOUT 72 R AND R DASH 
Tech Comments: 

REPLACED LEFT AND RIGHT TEMP BLEND DOOR ACUATORS RETEST OK BINDS 41 ""LABOR OPERATIONS 

T/QL 18-02- 24-06
1FTWW.31R59E F7 TIF7 F TIBC T/CD TIE AI TIBE 	 153010 USA 17 2E03 8C3Z 9A543 B F04 SII V52 D02 42

09 09 

AWS Claim Key: 2096396 Doc #: 33138402 Tn: Code: S07 tabor Hrs: 16.6 Labor Cost: 1457.15 Material Cost: 4328 Total Cost: 5785,15 

• • ANDERSON FORD LINCOLNDlr Cd-8ub Cd: 	 01743- Name. MERCURY OF ST. JOSEPH Ph: 816-2797485 St:MO ~~r; USA Reg Cd: NA Repr Date:05-NOV-1O DlST(Mile):31031 

eust Comments: 	 CRANKS WONT FIRE CONTINUE ""'PER SERVICE MANAGER CAB HAD TO B 

TURNS OVER WILL NOT START PERFORM DlAG SHEET FOUND ODES POOO1.0003,0091,0101.042F.0488,0691,179A.ELECTRlC FUEL PRESS TEST 7 PSI. MONITOR FRP 
Tech Comments: 	 CRANKING TEST. FRP SENSOR NO START TEST. PERFORM PINPOINT TEST. FUSE 74 BLOWN. FOUND LOOM TO HIGH PRES PUMP GROUNDED. PERFORM DEBRIS 

CK. FOUND DEBRIS IN SECONDAR Y FUEL FILTER AT INJECTOR LINES 1&2, CONTACT PRIOR APPROVALPAAUXII 04160431. R&I CAB, PERFORM 

IVIWWJ I  F7 TIF7 F TIBC TICD TIE Al TIBE 
T 

IQL 
18-02
09 

24-06
09 

153010 USA 18 6Y20 • RENTAL • F09 SXX V99 A99 82 

AWS Claim Key: 2117427 Doc#: 3320981 TrxCode: PII Labor Drs: 0 Labor Cost: 0 Material Cost: 0 Total eost: 240.32 

Dlr ed-Sub ed: • 
01743 Name: 

ANDERSON FORD LINCOLN 
MERCURY OF ST. JOSEPH Ph: 816-2797485 St:MO ~~r; USA Reg Cd: NA Repr Date:29-NOV-I0 DlST(Mile):31052 

Cust Comments: ClJDL# 576803090 RENTAL ASSISTANCE 

Tech Comments: ClJDL# 576803090, CLP RENTAL FOR CUSTOMER ASSISTANCE, REF TICKET # 36331384. 

T/QL 18-02- 24-06
II'TWW1IR5clF  F7 TIF7 F TIBC T/CD TIE AI TIBE 	 153010 USA 18 6Y20 • TAP3 F09 SXX V99 A99 82

09 09 

AWS elaim Key: 2200884 Doc #: 33221!3 Trx eode: TAP3 Labor Hrs: 0 Labor Cost: 0 Ma terial Cost: 0 Total Cost: 45 

• ANDERSON FORD LINCOLNDlr Cd-Sub ed: 	 Ph: 816-2797485 St:MO gr; USA Reg Cd: NA Repr Date:02-DEC·l 0 DIST(Mile):3185001743· Name: MERCURY OF ST JOSEPH 

Cust Comments: CLA1M FOR TRANSPORTATION ASSISTANCE. 

INV 36332211.2. TRANSPORTATION ASSISTANCE ENTERPRISE RENTAL. 928576. 7 DA YS CUSTOMER WAS 1N E350/1 FBSS3BL4ADA65430 FOR 1 DAY, (TAP3) 
Tech eomments: 

CUSTOMER WAS IN DODGE CARAVAN/2D4RN5DI2AR432849 FOR 4 DA YS.(TAPI) CUSTOMER WAS IN CHEV 

T IQL 18-02- 24·06Irn\W3IR:"JF   TIF7 F TIBC T/CD TIE AI TIBE 09 09 153010 USA 18 6Y20' TAPI F09 SXX V99 A99 82 

AWS Claim Key: 2200885 Doc #: 33221 14 TrxCode: TAP1 Labor Hrs: o Labor eost: o Material Cost: 0 Total eost: 180 

EA11-003 000461LC



Dlr Cd·Sub Cd: • 
01743· 

. 
Name. 

ANDERSON FORD LINCOLN 
MERCURY OF ST. JOSEPH Ph: 816·2797485 St: MO ~~; USA Reg Cd: NA Repr Date:02·DEC·1O DlST(Mile):3 I 850 

Cust Comments: CLAIM FOR TRANSPORTATION ASSISTANCE 

Tech Comments: CLAIM FOR TRANSPORTATION ASSISTANCE INV 332211 ,26 DA YS @ T API 

T/QL 18·02· 24-06IFl WW311,5"  F7 TIF7 F TIBC TICD TIE AI TIBE 153010 USA 18 3A05 9C3Z 7 A \03 B F04 Sll V29 E29 42
09 09 

AWS Claim Key: J18I743 Doc#: 3322112 Tn Code: SPW Labor Hrs: 8,1 Labor Cost: 711,03 Material Cost: 1523.24 Total Cost: 2234.27 

• . ANDERSON FORD LINCOLN CtrvDlr Cd-Sub Cd: Ph: 816·2797485 USA Reg Cd: NA Repr Date:02-DEC-1O DlST(Mile):3185001743- Name. MERCURY OF ST. JOSEPH St: MO Cd:" 

Cust Comments: WRENCH LIGHT ON PART TIME, 

104212775, VERIFIED CONCERN, IDS TEST, PI 744, PINPOINT TEST, CONTACT HOTLINE 104212775, HOTLINE SUGGESTED TO SWAP TCC & SSE. PAN WAS 
Tech Comments: RMEOVED & SOLENOIDS WERE SWITCHED (MTIME). PAN WAS INSTALLED & VEHICLE WAS ROAD TESTED, NO CHANGE OCCURRED, HOTLINE THEN SAID TO 

REMOVE PUMP & DISASSEMBLE. TRANSMISSION WAS REMOVED, TRANS WAS BENCH MOUNTED, PUMP WAS REMOVED & DISSASEMBLED(MTIME), SC 

Any comments? You can contact 

•• r: 
'.
•• ~ 

lvebmaster 

EA11-003 000462LC



ACCEPTANCE OR REJECTION OF DECISION-£ 

BBB. 


Date: 03/25/11 Case Number: FRDl113611 

Customer:  State: MO 

Business: Ford Motor Company 

Mfr-Info: 6700 MO 1FrWW31R59E  

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the 
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision. 

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY 

Note: If this form is not received at the CBBB office within 14 days from the date of the cover 
letter, the decision will be considered rejected and the manufacturer will be notified. You may 
want to return the form via certified mail or fax it to the CBBB at 703.247.9700. We suggest 
you call your case specialist to confirm receipt. 

Please check one of the following. 

I ACCEPT THE ARBITRATION DECISION. I understand this means: 

* 	 the business will be legally bound to abide by this decision; and, 

* 	 I, too, will be legally bound, which means I give up any right to sue the business in court on 
any claim that has been resolved at the arbitration hearing, unless the bUSiness fails to perform 
according to the Arbitrator's decision or unless otherwise provided by state or federal law. 

I REJECT THE ARBITRATION DECISION. I understand this means: 

* 	 I may pursue other legal remedies under state or federal law; 

* 	 depending on federal or state law, the deciSion may be introduced as evidence by me or the 
business in any civil court action relating to any matter considered in this arbitration hearing; 

* 	 the business will not be obligated to perform any part of the decision; and, 

* 	 this will end Better Business Bureau involvement in my case. 

Signature(s) of Titled Owner(s): _______________________ 

Date: ____________ 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

dbl 

ARD 
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BBB AUTO LINE 


~ 
= 
 March 25, 2011 

BBB~ 

BOB GRAY 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRDl113611  vs Ford Motor Corporation 1FTWW31R59E  

Dear Madam/Sir: 

Enclosed is the arbitrator's Decision and Reasons for Decision for your case. 

The customer has been sent an Acceptance/Rejection Form and has 14 days to 
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may 
extend this time frame. We will notify you as soon as we know whether the 
customer has accepted or rejected the Decision. 

If you have any questions about the decision or if I may be of service to you, 
please feel free to call me at 800.334.2406. 

SincerelYI 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 

12 
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FRDI113611-den-1 Page 1 of 1 

Denial Decision 


.'~ 
Submitted Date: 03/23/11 

FRDl113611 
VIN: lFT~~31R59E  

Customer: Mr.  - Hearing Date: 03/21/11BBB.. Arbitrator: Leah Mason 

Question 1 

The customer's request (Repair, Replacement, etc -Ilsted below) is denied. 


Denial 


CASE: FRD1113611 Customer: Mr. Eldon Green 
Arbitrator: Leah Mason Date: 03/23/11 

https:llwww.auto.bbb .org/scripts/cgiip.exeIWService=DevTest/snow/printhtm. w?vcase=F... 3/25/2011 

EA11-003 000465LC
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FRDII13611-PREAS-l Page 1 of3 

Reasons for Decision 


~ Submitted Date: 03/23/11 

FRDl113611 
VIN: lFTWW31R59E  - Customer: Mr.  - Hearing Date: 03/21/11BBB~ Arbitrator: Leah Mason 

Question 1 

It Is determined that a { Please list below} decision Is a fair resolution of this dispute. 


Denial 


b For the following reasons, the decision listed above is a fair resolution of this dispute. (If 
relevant, explain how lemon liiSW standards apply to the facts In this case) 

This case was presented for a documents only arbitration on 3-21-2011 at the BBB in Kansas City, 

Missouri. The customer was present at the arbitration and was represented by an attorney who 

was not present at the arbitration. The vehicle in question is a 2009 Ford 350, per the Retail 

Purchase Agreement. It should be noted that some of the documents indicate the vehicle is a Ford 

F250. The vehicle was purchased on June 24th, 2009 with 279 mile on it. I did not have any 

substantive conversation with the customer, but did go through the Agreement to Arbitrate so that 

I would know what Issues should be Inspected when looking at the vehicle and whether a test 

drive was necessary. The customer adVised that the Noise in the dash, oil leak/transmission, fuel 

pump, engine/electrical, engine/leaks had been resolved. He was not entirely sure what the 

instrument cluster and the electrical/engine Issues were. His main concern Is the vehicle won't 

start at tImes and, while currently not a problem, the vehicle is beginning to show the same signs 

it showed before the transmission went out. When we inspected the vehicle, it did startup. 1 

asked the customer If a test drive would reveal the problems he suspected might be :slgns of 

further transmission problems, and he advised that It would probably not, as they are occasional. 


The vehicle was purchased in Kansas from Shawnee Mission Ford, but is owned and primarily 
located in Missourl.Mileage at the time of hearing was 35,884. 

The first repair attempt listed by the manufacturer is on April 10, 2010 with 14,963 miles. The 

concern was with the trailer fault light stayIng on. THe trailer brake assembly was replaced and the 

brake connector was rewired. 


The first repair attempt listed by the customer was on September 23, 2010 with 29,411 

miles. The concerns at that time were a nOise In the dash and the leak In the transmission. The 

documentation is very hard to read, and it is unclear how many days it was out of service, but the 

customer has listed 19 days. 


The next repair attempt was on October 19, 2010 with 30,301 miles. The concern was with the 

check engine light coming on. Several test were done and ultimately the rear cover was 

removed, as gasket was replaced and the rear main seal fjxed. Again, the documents are very 

difficult to read, but the customer has listed that the vehicle was out of service for 18 days. 


The next visit was on November 5, 2010, with 31,031 miles. The concern was that the vehicle 

would not start. Various tests were done and it appears repairs were done, but the documentation 

is very unclear as to what those were. The customer states the vehicle was out of service for 17 

days. 


The next repair, according to the customer, was on November 23, 2010, with 31,060 miles. The 

manufacturer does not show this visit in its materials. The customer advises the vehicle would not 

start and was in the shop for 2 hours. 


The next repair is on December 2,2010, with 31,850 mile. The concern at that time was the 

wrench light on part of the time. Transmission work was done on the vehicle after contacting the 

hotline and following suggestions outlined. The customer states the vehicle was out of service for 


https:llwww.auto.bbb.org/scriptslcgiip.exeIWSel'vice=DevTest/snow/printhtm.w?vcase=F ... 3/25/20] I 

EA11-003 000466LC
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FRDll13611~PREAS-l Page 2 of3 

21 days. 

The manufacturer, on 3-3-2011/ offered an inspection by a Ford Filed Service Engineer for the 

concerns listed in the customer claim form, along with any warrantable repairs that were 

verified. That offer was rejected by the customer on 3-7-2011. 


THE MISSOURI LEMON LAW 

The customer's vehicle qualifies as a covered vehicle, as it was transferred for the first time from 
the manufacturer/dealer and had not been registered In Missouri or any other state. 

The customer qualifies as a covered consumer, as the vehicle was purchased new for purposes 
other than resale. 

First notice of the alleged nonconformity must be within the earlier of the express warranty or one 

year following original delivery. In this case, the first repair attempt was in April of 2010 and 

within that first year. However, that issue was resolved. The first repair attempt for the alleged 

ongoing nonconformltles was September 23, 2010, and outside of the required reporting period. 


Additionally, the Missouri Lemon Law states that if the consumer reports a nonconformity to the 

manufacturer or its agent during the term of the express warranty or during a period of one year 

following the date of the delivery, whichever comes first, then the manufacturer or Its agent must 

make the necessary repairs to conform the vehicle to the warranty. There Is a presumption that a 

reasonable number of repair attempts have been made if, within that year or the term of the 

warranty (whichever comes first) there have been four or more repair attempts to the same 

nontonformity and it continues to exist, or the vehicle is out of service for 30 or more working 


. days. 

In this case, even jf the alleged nonconformitY had been reported within the required time frame, 

the above presumption would not have been met. Consec.'!uently, the Missouri I;.emon Law does 

not C'il?ply.· .. . 


THE FORD MOTOR COMPANY PROGRAM SUMMARY 

This claim is eligible for consideration under the Ford Program Summary, ans there is a claim 

based upon a defect in material or workmanship covered by the New Vehicle limited 

Warranty. The vehicle is owned by an Individual and is currently registered in Missouri. 


The program summary allows for the repurchase or replacement only if the following conditions 

are met: 


1. The defect is first reported to Ford within 18 months or 18,000 miles, whichever comes first, 

AND 

2. The Same defect Is subject to repair 4 or more times and continues to exist, or the vehicle is 

out of service for 30 or more cumulative days,AND 

3. The defect substantially impairs the use, value or safety of the vehicle. 

In this case, the defect that the consumer continues to complain about is with respect to the 

transmission and the engine not starting. The first complaint about the transmission was on 9-23
2010 with 29,411 miles, and the first complaint about the engine not starting was on November 

23,2010 with 31,060 miles. The transmission complaint was within the 18 months, but not within 

18,000 miles, which occurred first and bars submission. The November date is also within the 18 

months, but the 18,000 miles occurred first, so this fails as well. 


Since the first requirement has not been met, it is unnecessary to review the application of the 

second and third requirements. 


While [ can certainly understand the customer's frustrations and concerns with the vehicle, a 

repurchase Is an extreme remedy, and I cannot Ignore or misconstrue the specific requirements 

set forth in the Lemon Law and the program summary. Therefore, the request for a repurchase is 

denied. 


https:/lwww.auto.bbb.org/scripts/cgiip.exe/WService=DevTest/snow/printhtm.w?vcase:;;F... 3/25/2011 
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FRDI 11361 I-PREAS-I Page 30f3 

Question 2 

If awarding a repurchase/replacement, identify the problem(s) upon which the IIward Is based 

and the number of repair attempts for each problem. 


QUestion 3 

Please indicate the cumulative number of days the vehicle was out of service for all problems 


Question 4 

Was final notice given? (Yes 1 No 1 Not Applicable) 


no 


Question 5 

Please identify the mileage on the vehicle at the time of the hearing/inspection: 


35884 


CASE: FRDll13611 Customer: Mr. Eldon Green 

Arbitrator: Leah Mason Date: 03/23/11 


https:llwww.auto. bbb.org/scri pts/cgiip.exe/WService:::;;DevTest!snow/printhtm. w?vcase=F... 3/25/2011 
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Inspection Report 
/' 

Customer:   Case #: FRD1113.6.1.l. 

Manufacturer: Ford Motor Company 

Arbitrator'S Name: ~~ oate of lnsoection: .3J~.JJ. 
Location of Inspection: ~ CCitt, trlD........~___~______:--__~__ 

Vehicle Information: Make: 1i:Lth Model; f ~t1$O ~YI..o!lK~__ 
Year: ~05 Mileage: ~ S, p.iY VIN;.!.. £ ~ it.w A L ({151 e.    
Parties Present at Inspection; [ JTechnical Adviser ~rbltrator ~customer [ ] Manufacturer 

Conditions or Components Inspected: 

Was a test drive conducted? [ ] Yes J><1 No How long was the test drive? _.,. _ Minutes 

t Items to be Removed If Applicable, (For Example: Cellular TelephOne, Modified Wheels): 

Exterior 

Overall COndition of the veniele's exterior (Rate as "Excellent@'''F8if.n or "Poor,") : ____ 

What da?~ge is b$jn~ nqrmal;wrl~?::JJJ 

-_U..lf.-1tl-J.~U«~\Q!I-~ ~Yf ' 
Please indicate damage below! 

Interior 

Overall condition Of the vehicle's interior (Rate as "Exce~ "Fair, H or "Poor.") : ____ 


What damage is beyond normal wear and tear? 


cou~il ofBetter BusinG's Bureaus, InC. 

4200 Wilson Boulevard, Suite 800· Arlington, VA. 22203·1838· Phone 800.~S5.5100 . FiIIX= 703.247.9700 


EA11-003 000469LC
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aaa AUTO LINE 


~ 	 NOTICE OF INSPECTION {TEST DRIYE ONLY- ALL TESTIMONY SUBMITTED IN WRITING ONLY 

NO ORAL ARGUMENTS WILL BE PRESENTEDBBB. 

Date: 03/17/11 

Case Number: FRDl113611 

Customer:  


Manufacturer: Ford Motor Company 

Mfr Info: 6700 MO lFTWW31R59E  


Arbitrators: Ms. Leah Mason 

03/21/11 11AM CST 
Inspection Date, Time, Place: 	 BBB of Greater Kansas City 

SOSO Ward Parkway, Suite 401 
Kansas City, M0641140000 

Hearing Site Phone: (816) 444-0400 

AUTOLINE Director Phone: (S16) 444-0400 Fax: (S16) 472-5442 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution SpeCialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately. 
4. 	 Refer to How aaa AUTO LINE Works for more detailed information on the inspection process. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

NO! 
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Inspection Report 

Customer:  Case #: FRDl113611 

Manufacturer: Ford Motor Company 

Arbitrator's Name: Date of Inspection: 


Location of Inspection: ______________________________ 


Vehicle Information: Make: ___________ Model: _______________ 


Year: Mileage: VIN: ____ _ 


Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer 


Conditions or Components Inspected: 


Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes 

Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels): 

Exterior 

Overall condition of the vehicle's exterior (Rate as "Excellent," "Good," "Fair," or "Poor.") : ____ 

What damage is beyond normal wear and tear? 

Please indicate damage below: 

Interior 

Overall condition of the vehicle's interior (Rate as "Excellent," "Good," "Fair," or "Poor.") : _____ 

What damage is beyond normal wear and tear? 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 

[I I[ n &I SIU 
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BBB AUTO LINE 

~ = BBB. ARBITRATOR SELECTION LIST 

Customer: Mr.  

Case Number: FRDl113611 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, pOlitical, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Leah Mason 

Arbitrator's Occupation: 

Arbitrator's Biography: 
Leah Mason has several years of experience in handling civil litigation. She defends suits filed against 
her company's insureds, as well as subrogation cases. She is able to view cases from both the plaintiff 
and defendant perspective. Her practice involves investigation and evaluation of cases at each stage 
and she understnds what information is critical to the strengths and weaknesses of her cases. Having 
mediated over 100 cases, Ms Mason has the ability to listen and consider opposing views when making 
deCisions. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 • Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

E ] J I. IIII! 
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BBB AUTO LINE 


March 17, 2011 

BOB GRAY 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL32901 

Re: FRD1113611  vs Ford Motor Corporation lFTWW31R59E  

Dear Madam/Sir: 

Enclosed are: 

* Notice of Inspection
* Arbitrator Listing Sheet(s) 
* Map to the hearing site 

The Notice of Inspection lists the date, time and location of the vehicle 
inspection. Per Rule 9, if the customer fails to appear for the scheduled 
inspection, the case will be closed and a decision will not be rendered. 

We reserve the right to determine the final date and time of the 
inspection. 

If you have any questions, please contact me at 800.334.2406. Thank you for 
your continued cooperation and participation in the BBB AUTO UNE program. 

Sincerely, 

Donna Patterson at Extension 506 

Council ofBetter Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 

II & Ii 
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BBB AUTO LINE 

~ •BBB. ARBITRATOR SELECTION LIST 

Customer: Mr.  

Case Number: FRDl113611 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Leah Mason 

Arbitrator'S Occupation: 

Arbitrator's Biography: 
Leah Mason has several years of experience in handling civil litigation. She defends suits filed against 
her company's insureds, as well as subrogation cases. She is able to view cases from both the plaintiff 
and defendant perspective. Her practice involves investigation and evaluation of cases at each stage 
and she understnds what information is critical to the strengths and weaknesses of her cases. Having 
mediated over 100 cases, Ms Mason has the ability to listen and consider opposing views when making 
decisions. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

• "II" 111 t I 
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From: TA:10.100.0.2:22027,3214351123 Page: 217 Date: 3'11{2011 5:13:46 PM 

MANUFACTURER RESPONSE FORM 

Will parti~ipate· In Writing ~ By Phone 0 


Case Number: FRDl113611 / 0576803090 
Customer Name:  State: Missouri 
VIN: 1FTWW31  Warranty Start Date: 6-24·2009 
Vehicle year/model: 2009 F350 
Current mileage: 31,850 as of 12-02-2010 

Purchased: t8J New D Used (mi leage and date of purchase) 0 Leased (terms of lease) 
This claim is: rEI IN BTB Warranty 0 TN Diesel Warranty 0 IN Powcrlrain Wammtyo Out uf Al1 Warranties 
Extended Service Piau: 0 NO I8J YES 7 year /200,000 Diesel Care ESP (Ford Supplied) 

SETTLEMENT 1~1!..Q.Rl\1AnON 
Whnt) ifanything, was offered to the customer to settle this dispule? 

On 3~03~2011, an offer was placed with the BSB tor the vehicle: 

1) An inspection of the vehicle for the concerns listed on the Customer Claim Form (CCF) 
by a FORD Field Service Engineer (FSE). This would be a FMC employee rather than a 
technician from the local dealership. The FSn is specially trained to diagnose difficult 
issues and is kept apprised ofthe latest repairs, especially on those issues dinil.:ult to 
resolve. The FSE will determine ifany repairs are necessary and the warranty slalUs of the 
repair. IfwarrnntabJe, the FSE will direct the appropriate repair under Ford Warranty and 
Policy guidelines. 
2) Repairs to any verifiable. warrantable concern found. 

Please Indicate the customer's response below: 
[81 The customer rejected the offer on 03 1.J!1J 2011 

D The customer has not indicated a response to the offer. 

The Customer Claim Form (CCF) lis.fsJheJollowing concerns: 

• Noise in Dash 
• Oilleakn'ransmission 
• Fuel PUlllP exploded 
• V~hicJe w()uldn't start 
• Tnslrurnent Cluster 
• Transmhil.>km 
• Engine/Electrical 
• Engine/Leaks 
• Electrical/Engine 
• Tfi.U1smissionlElet.1Iical 

EA11-003 000475LC



From TA:10.100.0.2:22027,3214351123 Page: 3rT Date: 3111120115:13:46 PM 

MAN UFACTURER'S POSITION: 

Ford Motor COmpo.l1Y respectfully asks that our customer's request, for a rcpurchase with ree~, be 

denied. ford would note that attorney le~s, such us requested by our cllstomer. arc not an available 

remedy under the BJ:.HJ program. 


According to the Missouri RBS Auto Line Program Summary guidelines, un<i(;1r which this program 

operates rather than the State Lemon Law, the arbitnltor may award a repurchase or Tl;:placement only if 

the arbitrator finds that the claim meets the fbll(lwing conditions: 


t The defect (s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 18,000 
miles - whichever occurs nrst - after the vchiclc~s warranty start date; and 
• Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was Ollt of servict: ror 30 or more cumulative calendar days for 
repairs to any defect(s)~ and 
• The defect(5) substantially impairs the use, valuc, or safety of the vehicle to the 

reasonable consumer. 


Ibe only repair under warranty prior to the 18,000 mile guidt:line above was for a trailer fault light, not 
listed on the ATA.. All other repairs fall outside of the 18/18 guideline for repurchase or replacement. 

Further, it is the munufacturer's opinion that the vehicle has not received a substantial number of repairs 
for a single non-conformity (4 required with the issue continuing 10 exisl), nor has the unit been out of 
service for an extended amount oftime (30 days required). Per the customer'S own Cusloml:! Claim 
Fonn (CCF)~ there have been, at most, three repairs for tm issue, and the days out of service are not 
even listed. Ford would nole that the only issue listtld with more than 2 attempts is for transmission 
Leak, ofwhleh there was but onG verified; a leak ii'om lhe Ih.ml pump. There was a repair for the 
transmission convertor, where the vehicle wa:; presented for it check engine light and an engine oil leak. 
Whether considered as the same issue.'! or not, there have not been the requisite number ofrepairs to 
qualify the vehicle tor a repurchase. 

It is the opinion of the dealership, Ford's Fie]d Service Engineer (FSE) and Ford Motor Company, that 
all non-conformities stated on the Agrcement to Arbitrate have been properly diagnosed and repaired in 
compliance with fuctory guidelines and ~peciJications. 

l;inaHy, the vehicle accnlcd 31,850 miles in the 16 month period belween purchase, on 6·24·2009, and 
the last repair claimed for warranty repair on 12-02-2010) sec attached StandClTd Claims List). Ford 
would not that this mileage Is the samc as Mr. Green listed as the vehicle's mileage when lhe BBB case 
opened on 2~2S-2011. The usage translates out to 1,990 miles per month of use. This is in stark contrast 
to the Environmental Protection Agency (EPA) estimates of use of a light truck in the U.S. that stands 
at 1,500 miles per month. I 

In Ford's opjnion) the issue~ listed on the Agrccmt::nl to Arbitrate have not substantially impaired the 
safety. value or use of the vehicle, and therefore, do not mcet presumption ohtate Lemon Law. 
[ think that most of us can empathi7.:e with having to have repairs accomplished under the New Vehicle 
Lhllited Warra11ty (NVLW). There is little in our lives (aside from family and computers) that can 
al1i:ct how we lee! uboul our lives like h~ving vehic1e issues. 

EA11-003 000476LC
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The NVLW ex.isls, however, because it has to be accepted that any nlechanical entity can develop 
unforeseen issues, regardless of how high the production values or the number of control checks that 
are in place. Ford, like other manufacturers, doesn't have a guarantee that promises a full refund if there 
are issues, we have the NVLW, promising to repair the defect or non-conformity. 

Ford oiJered to have our Field Service Engineer. an expert in difficult diagnosis and repairs, to inspect 
the vehicle and address any warrantable issue listed on our customer's considerable list of alleged 
nonconfonnity. This offer has been rejected by Mr. Green. 'Ford feels that it is a reasoned response to 
the situation with this vehicle. 

Ford Motor Company respectfuJly asks that our customer's request, for a repurchase with fees, bc 
denied, 

DOCUMENTATION PROVIDED 

o Technical Service Bulletins 
o Recall Notices 
o FOl'd Field Service Engineer Repol't 
D Dealer Report 
l3J Other: I.Standard Claims List 
List amount of any over allowance Inegativc equity: $ 4,600 Rebates 

To! Donna. Pattcr!'ton 
BRB AUTO I..INF: 
.Fax: 703.247.9700 Completed by: _Bob Ora)!: Date: 03·07·2011 

Fax: 866·433 7972 

I http://vvww,epa.gov! Step 3: Detenuinil1g the number of miles drivcn 
Tbe number of miles driven per year is assumed to be 12,000 miletl for all passenger vehicles 
(Bolded by Ford). This number is bascd on several sources. Calculations from EPAts MOBILE6 
model show an average annual mileage orroughly 10,500 miles per year for passenger cars and over 
12,400 miles per year for light trucks across all vehicles in the fleet. However) these numbers include 
the oldest vehicles in the fleet (vehicles 2S year~ of age and older), which are likely not used as primary 
vehicles and are driven substantially less than newer vehicles. Since this calculation is for a typical 
vehicle, including the oldest vchic1cs may not be appropriate. For all vehicles up to 10 years old. 
MOBI LE6 shows an annual average mileage or close to 12,000 miles per ye.:ll for passenger cars, and 
uv~r 15,000 milt'S per y~ar lor lighllrucks. 

FHWNs National Highway Statistics contains values of 11,766 miles fot passenger cars and 11,140 
miles for light trucks across the fleet. However, as with the MOSfLE6 tleet-wide estimates, these 
numbers include the oldest vehicles in the fleet. EPA's Commuter Model uses 1997 data from Oak 
Ridge Laboratories tor the number of cars nationally and number of miles driven which produces a 
value of just over] 2,000 rrliles per year. Due to the wide range of estimates, 12,000 miles per vehicle is 
used as a rough estinlate for calculating the greenhouse gas emissions from a typical passenger vehicle,) 

EA11-003 000477LC
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.s t.J.d w .... "''',\\.:."'t-: V'to\Jr 

Server: AWS Prod ,H \~1 {,''If,~ f~H ~~h,Qo;;. l~ k
Claims 10aded through: 2S-FEB-2011 	 M.{'l' 

STANDA RD CLAIMS l .. IST 

A"'S OnJine Report "(3 

? 
RUll Dale: 28-FEB-J 1 ~ .....Note: All Cosls ore in US Dollar,'.; Server ~ame: AWS Prod Claims loaded through 	 p 

o o 
6 
;,.., 

AVIS 'h'ERS M"':<T BODY VER DRIVe PLANT TRANS B\G 	 PROD WAKIl. SELLING SELL\'Il'i 	 TIS wce PRE!' BASE surf ~:T i~~ VFO CCC CD VI. 	 VL oa CAB SERIES TYPE CD CD COD DAtE DArn DEALER. CNT ~ 
13-62- 24..Q6..1tffJ-(R. IFI\Y\,,' , F7 T.1'1 F 1:/8C T.(:'O TIE Al TIBE T/Q!.. 153010 USA 10 iSH 9C3Z 14~.tI9 A FO:; S09 VU 0:;2 211 !:::l 
~ 09 	 fdfAuLT 	 .....AWSCbim~: J247659 Doc~: J24l77·)1 Tn; Cod~ E83 labarHn: 1.2 labor COSt: 102.47 ~...rlal Cors.t: 15,15 ToalOll$t: lIJ7,12 

'-1G.t\i .t>. 
_ .. MlDERSON fORD LfNCOLN

Dlr Cd-Sub CII: Ph: 1J16·21914SS Sr' 10.10 Ctry l:SA RegC4: J.l.7(\ R£prDllte:05'.APR.IO DI8T{r.tllfo):H%J 	 ~ 0l14.J- 1'fame: ME:tCURYOF S1:, JOSEPH • Cd: 	 .... .... 
{'''u5t OlJl1mnb: VEHTRAILER FAl:LT UGHTSTA'lS mr ~ 

MTIME !t&R CONTROL/UPAlR \liIRlNG TRAILE::l. FAl:lT LIGHT COMES ON PART TIME GJ2 109 lEST TE.ST TRAILER BRAKE COI\TROL MODULE CODE C2S06TecbCom_b: 
PERFORM PINPOIN TEST REPLACED TRAILER BRAKE CONNECTOR .o\SS"· REWIRED TR"'''lLER BRAKE CONNECTOR WITH ~EW P[GTAIL RETEST OK. OPE): 28 ~ -0 

~ 
co 

'QL IS-D2- 24-06. ~ 
wn','.Y31 R5<jof.  F7 T:f7 F T,BC TiCD TiE Al TIBE 	 15JO[Q USA 16 3AOS 9C3Z 1AIO) 13 F04 Sll V4S [73 03TI 09 09

1"~ULI ~ 
AWS Claim Key: rt.Uill DtIC II: :t!99sS03 Tn. Cod~ E84 LabarHn: 6.6 LaoorCott: :579,36 lllltmal Cost: 1«:':5,88 TIIIUI0>5t: 2185,24

J,.i~'K 
"'I_~_ *.". A.l';VERSON FORD LINCOLN 	 Ct.....Dlr Cd·Sub Cd, 	 Ph: In 6-279745:5 SI: :1.10 Cd; USA Reg Cd: NA Repr Dlltt:13-SEP·IO OIS1'(MIIr):i:9411,,; ..~- name: roilERCUR'i' OF ST JOSEPH 

fr... NT c."t CGlIIlDttlU; TRA~SMISSIO~HAS A t.EAK ~ 
~lAr TRA~SMISSIO:' HAS A lEAK. VERlFIED CONCERN BY Di'ETEST. LEAK WAS COMING FROM THE FRON'! PUMP. TRANS WAS REMOVal cl B~CHMOUNTED 

T ecb (»mlllttU: FRO}>.l PUMP WAS REMOVED GASKETS &. CONVERTER SEAL WERE REPLACED, VEIDCLE WAS RE..b,.SSEMBLED &: DRIVEN. LEAK WAS STILL PRESENT .IDER ~ .....
TEST DRIVE. 

~9J- ..... 
~T/Ql :;")2- 17 	 sn .....l?T~'W31P'SS·E  F1 TiT! F TlSe I,'CD r:'E Ai T.lBE ~ t51010 US.". 3.'1,08 9C1Z 19Ct2 D F04 vZ9 1'29 42 
<..:>I -tN.ltUli AWS Claim Key: 2O:;"!1f!!1 DO( Ii: 3)(173202 Tn; Cooe: SPW LaborHrs: 1,8 LabuCo,,: !SItOI MiIR.uICel1: 1072.98 TmlC.on: 1230,9:) :;.. 
"'-I 

• ANDERSON FORD LINCOLN Dlr Cd.,sub Cd: 1}174J· N.m~ MERct.:'RYQF 5T,JOSEPH PIt: 116-219748:5 St:.MO O:ry USA 1Ug0d: N.-\' Repr DatJf:19-OCT-IO D[ST(il-fjll:):J')JO 1 -0 
rA~N'1' Cd: s:: 

CHECK. EKOIN8 LIGHT ONc.. i'It ~l(1'{.~ O>mme:JJt5: 
VF.RIFIED CONCERN. IDS TEST. P~741. PO 17<14, I>fNPOINT TEST, TRANS MN WAS REMOVED AND TCC SOLF;NOlD WAS REMOVED AND REPLACED, PAN WAS 


Tfth Commenls: INSTALLED AND VEHICLE WA S DRiVEN, C.K ENG trGHT CAME BACK O~ CON1"AC T HOTLINE: 1~70171 HOTLINE SUGGEST R&R CONVERTER TRANS WAS 

RE~tOVED FOR OIL LEAK CONVERTER REPlACED.'MTIME ADDlIIONAL TIME. RD TEST AGAIN 


18,('2- 14..;)6· 1,53010n·PN'".:31P'59 li F7 TI1'7 F T,'BC TtCD T.'E At 1::BE 	 USA 11 IDl1 3CJZ 6701 B f04 511 V44 U;S DSTJQL 09 (09 

http://\'i,·\vw.quality.ford.comlaVl.''SJ'cgi-binJjlw'clmlist20.pl?sfvr=A'WSPPRDDG&modelyr=2009&vin_cd=l FT\V\V31 R59EA44180 2/28/2011 EA11-003 000478LC
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."-WS Claim Key; 	 ;!06j~,n D"~ I!I': l'07Jl04 Tn; CedI: EM LaborHn: 4.9 Labtl,. Co:w. 430.12 MakrialCost; 00.53 TOIll.I Cost: 4W,65 

Ol'u'.,,' ANDERSOt> FORD UNCOu.; Of)'\) II DJr Cd-Sub Cd: ...~- ,••mt': MERCURY OF ST. JOSEPH I'll: 81~·21914S5 SI: MO Cd: USA RegCc1: :-<A ~pr DIItd9·OCT-IO DJST(l\.filc):3(1301 

l..[ ~ ~- Cust C"mmmu: ctJECK OIL LEAK 

OIL LEAK DJAG FOtTN[)OOMINQ FROM BTW~7RAI\3 A~D ENGI~ REVOVE 7RANS BLACK LIGHT COMING FROM REAR COVER REMOVE REA~ COVERflo!, IN r Tedl Commnts: RF.PALCE GSKT A~D REAR MAiN SE.,s, L ROAD fEST AHER REPAIR 3642 [.65 D8 

'T1 aIFTWW3LR59E ! F1 Tll'') F TJBC TiCD TIE Al film TiQL ~-o2- :-06- 15].0JI) USA 17 ;GO) 8UlZ 1"£516 E F1J7 SOli V79 elO 41 	 ? 
AWSClaimI<ie',!': 	 ~i.3Sl2 Dad!'; 3301320J Tn COOt: El!l LaborHn: .. , I Labor CG5t: }S9,'i )iallen:d COIIIt: "S H. Towl CQ6t: 41.)5.06

~~I~\ 	 ~ 
Ol1'~-" r • A:>IDER..<;ONfORD LINCOLN Or}, 	 ...

01,. Cd-Sllb Cd: 	 Ph: 8J6-2191n5 GSA Retl Cd : lS'A R~jtrDlte::I9-OCT-IO DIST(IIUe):103(t1~tr.t ." J,lIIme. MERCURYOf S1. JOSEPH SI: MO Cd: 	 p 
...... 

b~~~ Cllst COlQmlltts; MAKES A NOISE j}; DASH o o 

NOISE WHENCHANGI~G TEMP C20 TEST El!.Te CONTROL ALL PASS CODES ~Ol&E WHEh' CHAN'GIKG LEft A:-"O RIGHT TEMP AT ABOUT 12 R .-\t>."OR DASH a
4'1:..' '\J ~T~4-r.r CommelU: REPLACliD LEFT AND RlGHT T E:\{P BLEh'[) IXlOR ACUA TORS RETEST OK BINDS 41 .....L4.BOR OPERAnONS ~~ 

~ 
_"'-l18:-02· 24..(06. 153010)IFi\·;W:HRS~  f1 Tin F T/SC TlCD TIE Al r/BE r/QL 09 09 USA 17 2EOl 8.CJZ 9.&.54) 6 F:>4 Sl1 VS2 DO:! .f2 	 (;) 

~N' AWS Ca.i.. Kry: 29't639j} DE II: 3313S402 Tn Code: SO, Labor Hn: 16.~ LaborC_: 14:57.15 ~utll!rtlll c.,.t: 4328 Towl Celt: 578.5 I:S 	 .1::0 
(;) 

"I~H_....· • A,.'\,'OERSON FOR.O LINCOLN ...... 816.21"'14.' SI' :\"0 Ctl')' USA RqCd: NA RrprDIiIU:OS-I\OV-IO DIST(Mile):31001 ~S"l~'t DlrCd"subCd: "'..~ nMrlAe. MERCUR~'OF ST JOSEPH ..... "u.,'I Cd: ..... 
N

CII" ComraaJ.l1: 	 CRANKS WONT FIRE CONTINUE: .. • .. PER SERVICE MAN.o\.GER: CAE HAD TO B (;) 

TUR).lS OVER "''ILL I\OT SIART PERFORM DV.O SHEET FOUND ODES fOO(){.O«)),OO91.0101.0·UF.048S.0691,119A, ELECfR!C FL'EL PRES.S lEST' PSI. :I.~OKITOR FRP 
TedJ Comme"lI: CRAlS'KI:-"O lEST. flU> SENSOR NO START TEST. PERFORM PINPOINT lEST. FUSE 7+ Br..OW~, FOUND LOOM TO HIGH PRES Pi1)..1P GROUNDED. PERFOR..\! DEBRIS 

CK. FOUND DEBRIS IN SECONDAR Y FCEL f IL'fER AT INJECTOR LINES 1&2. CO:'IT ACT PRIOR APPRO\' Al.:PAl'_UX:1 O~16-:)4],1. R&:I C.a.B, PERfORM ~~ 
~ 

T~L 18..0)2- 24~1FTWW>JR:5·~f.  F1 TiFf f T,'BC r.'Co TIE A1 TIEE J53010 USA l8 6'l:"2<t· REII.'TAL • F'09 s.xX V'99 A99 82 	 ~ . 09 O'i

Ri:N1Al AWS CIIim Kr:y! ~1 11421 Doell: 332C911 Tn; C.,de: Pll lallorUn: 0 lalHl r Cost: J} J,&terial Cos~: a Tllt.ICo,l! 24('.32 

• AJSOERSON FORD UK'COLNorr CIl·Sub Cd: 	 Ph: 116-2791485 St:MO &r; US..... ~C.. : NA ReprDatt:29-~OV-IIJ DIST(~flli:)::)I{I~201743· NIDI.e: MERCURY OF :; I JOSEPH ~ 
Cud COllUln'lrs: 	 cum,1I" 576803090 R.:ENrAL ASSISTANCE 

~ 
Tecb Comments: 	 CliO!...' 's76B03Q90, CLP RENTAL FOa CUSTOMER ASSIST.'\.NCE- REF TIC!CET R361JUS4 ..... 

~Ilf ... 
lFJV,· F7 TIF7 F T/BC lieD TiE r.'BE TlQL ~ !SlOlO If, 6Y20 .. TAP3 F09 SD< V!19 A99 12AI :!.()2- us...\ • 	 ~ 

(;)R£NY, l A""'SCldm~}': 220''' U Doc Ii: 3122113 Tn; CCHlIt: 'rAM UiflorDr.s: 0 Labar Coli: 0 MlilUriIl COIIIt: (l Totll ('0lIl1: .liS 
:t.. 

I • ANDSRSON FORD LINCOLN 	 Ol 
Dlr Cd-Sub Cd: 	 PIt: $16-219148S St:MO g.U; USA RetlCd: NA Repr Dak;02-DEC-lO DlST{r.fil.e):.l UI SO017...3- Namll': MERCURY OF ST. JOSEPH 	 1J 

~ 
Cust Comou:olll: 	 CL..\IM FOR "fRANSPORTA nON A:SSfSTA~a 

INV 3633 :!21I. :2. TR.."'.KSPORTA nON ASSfSTA~CE. ENlERPRISE RENTAl.. 928 516. 1 D.....Y$ CUSTOMER WAS IN E5S0I1FBS SJBlAADA6543() FOR I DAY, (T,,\1'3)
To:<Il ComlllelllU: Cf,;STOMER WAS IN OOOOE C.".RA VAN.'1D4RN:D12AR43284/) f'O;{ 4 OA VS,,(TAPI) CUSl'OMER WAS IN CHEV 

lfTWWJIR59E:,4~Ui" F7 TiF7 F i.'BC TICO TiE AI TIDE I,'QL :..(12- ~!-06. 153010 USA 18 6YlO • TAP I .. F09 S,XX V9~ A99 82 

AWSCilIlm~: 2200185 llooe II: 33:12114 Tn.Co~: TAPI Labor Hn: it lalJ.or Cot(: o l't&tertal COIrt: I) Toul Olst: 180 

http://\\...ww.qualit)... ford.comlawslcgi -binijlulcimlist20,p1?sn:r=A WSPPRDDG&modelyr=2009&"in _ cd= 1 FTVl\~l31R59EA44l80 2/28/2011 
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• ANOER.SO~ FORD LlKOOLN 
Dlr Cd-Sub Cd: 01143· Name! MERCURY OF ST. JOSEPH 1'111: 81~·219148S Sf: MO ~; USA RtgCd; NA Repr nardi2-DEC·lO mST(\Uk):JISSa 

Rt fJf"'l,.. Cus.1 COmlllelltl: CL<\JM FOR TRANSPORTA110~AS'S!STAKC[ 

TubCam..mb: CLAIli FOR rRANSPORTATJO~ .ASS!ST AKCE INV 332211,2 {\ 0/\'is @ 1 API 

lH\\'W~IR59E  F7 T,F1 F TI1JC T.'CV TiE Al TjBE. rlQ!... ~"('l. ~-06. lSJQIO USA 18 3A05 KlZ 1AWJ B FM SII V29 £.29 42 
." 

¥-liE ..<..I't AW.sCbtm~: 	 lllUN~ n.c II: 3322112 Tn; Cooe: Sp\\, I.allorHr.s: &.1 LaborCo,t: 711.03 ~:laleri"C«lI': Ull.24 ToralCIl6t: 2234.21 3 
a 

"1 ..-".. '" • Ah"OERSOK FORD LINCOL)<L~~.f) DI.J Cd-Sllb Cd: 	 Pb: lIl6-21914!1S Sa: MO ~~; USA Reg Cd: NA R1fpr Do.fr!02-DOC·W DlS1'(MUe):3l;8Y,l",.. " "ll"e. MERCURYOFST.JOOEPH ~ 
-" 

Cust Commentlll: WRE.."lCH LIGHT ON PART lIME. p 
......

]1)4211715. VERlFrEDCONCERN IDS TEST. 1'1744. PINPOI:'IT fEST CONTACT HOTUNE 104212115 HOTLINE. SCGGF-Srno TO 5WAPTCC $;; SSE. PI\~WAS 
Tfth CIIlllIWlOt&: RMEQVED & SOtEN:OIDS WERE SW[TCHED (~{rrM£). PAN WAS INSTAL LED & VEHICLE WAS R()ADTESTED. NO CH.".NGE OCCURRED. HOTL~mEN SAID TO 8?'VAtI 	 oREMOVE PUMP & DISASSEMBLE. TRA?\'SMISS[O~ WAS RE:-..mVED. TRANS WAS BENCH l':.OUNTED. i'"UM~ WI. S REMOVED &. DlSSASEMBLED(l>.ITIME). SC 

N~ ~ 
-~ 
(.0) 

~ 
t5 
(JlAny comments? You can contact 	 ...... 
-" 
N 
(.0) 

.~. ~ 

""0 
£ 
(D

webmasfer 
~ 

~ 
1t 
!e 
-" 

i\:) 
o ...... 
...... 
Q1 
...... 
(.0) 

~ 
""0s: 

http://"W\\,v:.quality.ford.com!awslcgi-binljlulclmlist20.pJ?srvr=AWSPPRDOG&modeJyr:=2009&vin_cd'=lFTWW31 R59EA44 ISO 21281201 I EA11-003 000480LC
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Ddving Directions from  Page lof3 

M;API\J'S"~ CO"""1 f-0r>' .+lu- .'-tort f, 

_  ..  

Kansas City, MO  


2034, US 


Total Est. Time: Total Est. Distance: 

52 minutes 37.36 miles 


Maneuvers 	 Distance 
_.......---,.--.~-.- .... -, .. "." ~ -, -....",. ... ~ " , .... ,~-~...
",.- .. ..... . .. ,.... - ... ~ ....... "- .. ~~~ 


III 1: Start out going  0.3 miles 
toward MO-IO. 

-<~ 2: Turn RIGHT onto  0.1 miles 
~ to follow MOwl0. 

~~ 3: Turn LEFT onto    Continue to 1.7 miles 
follow MO-10 W. 

""v ~~ 4: Take US-69 S. 14.6 miles 
r .' "'="'~ ___ 'h~'«"_' ._,..,.....__~ ..... T_ .... ~'" .. "'.~. __ ",_.~.. .".~'__'_.~ .... _,.~ -_, __,,_, ,.. 

• S: US-69 5 becomes 1-35 S. 	 10.S miles 
• ~""''''''~~''''._' .... _." ~~" •• "_.""~"~,,,,_ ••• ~.,,~, •• ,,,,.""'" .,,_" _~ •• N •• ~."'~" ~_ _ •• ~_".""", •• ' '~"""" _ ••-. "~ "''''

e.ff1 6: Merge onto US-71 5 via EXIT 3 on the LEFT toward 1- 0.5 miles 
--' 70 E. 

II 7: Take the 1-670/ US-71 5 exit- EXIT 2L~ toward 1-35 <0.1 miles 
S I WICHITA. 

" 8: Merge onto I-670 W /1-70 AlTW via EXlT 2M toward 0.8 miles 

• 

1-35 S / WICHITA . 


9; Merge onto I -35 S via EXlT 2T toward WICHITA. 1.4 miies 

a10: Tak~the SOUTHWEST TRAFFICWAY exit·· EXIT lA 0.1 miles 

on tne LEFT. 


<&>11: t4erge onto  	 1.9 miles 

<!> 12: SOUTHWEST TRfY becomes  0.7 miles 
.' .. ,... _~"."" __ ' '.' .... t .. ~·_ • .. , __ .' ,_.~"" ••• ~,_ ••• , ..",. __ .. ,,_.,.,~ _.~,~ ..,~ .~.' ." 

,(i)13: Turn SLIGHT RIGHT onto  4.2 mires 

".. Continue to follow . 


. .,~. " .. ,.....- ..... -.,

_14: End at   

Kansas City, MO  


\ik:!/c:'.n"CllnK~1it" and Sctlings\Natalic'·.M), DliGuln(:nts\DirtctiollS to fH3 B'.Nc)r£h.hltn 3,11 (.1:':006 
<!: • d d I ir ~ c: r 90 9 T ~U?W 
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Driv;ng Direc;1'ions from  	 Page 1 of2 

MAP."'ES1L. 0 
,. 	 <:'OJni"1 ~'\I N\ 

..Belton, MO US _ 	  

Kansas City, MO 

 US 


Total Est. Time: 	 Total Est. Distant::e: 
24 minutes 	 16.46 miles 

Maneuvers 	 Distance 
,'.. •• ___ ___ •• _ _ ........... .•' .... ................~ ••H_•• _ ••••,,~'" 	 • __~._~"~M_" __'_.M
_~~.~ ~ ~_'''... ~" ~ 

III 1: Start out gOing NORTHWEST on  <0.1 miles 
 

~ 2: TIJrn RIGHT onto  0.2 miles 

~\ 3: ~~~n RIGHT onto    O.l miles 

<t> 4: Turn LEFT onto MO-Y. 	 0.8 miles 
........ _ •• _.~_~_., ow _;0 « ••••__ .. _. ____"'•••__~_,_ .. "., ,.,.,_.~ .. _.~"•• ,_.-._~~,.'..,...._ •• _ ...~..... ~. ____ •• _.,._,_, , •••••_.__<'-0 ••• _ •• ' 


Af( f;;l1 5: tvJerge onto US-71 N via the ramp on the LEFT toward 7.1 miles h 
j7~ -- KANSAS CITY, 

W'.' ....... H '._"_,'V~ _' •• ', .. ,~.~••••,........ ,~, 


, 6; fvterge onto 1-435 W I US-50 W toward WICHITA. 

• 7: Take the WORNALL ROAD exitw EXIT 7SA. 	 0.2 miles 

<~) 8: Keep RIGHT at the fork to go on  1..2 miles 
,./ 

/~ 9: Turn LEFT onto . 	 2.0 rniles 
,,~ 

/~'10: ~-1ake a U-TURN onto  	 0.2 miles 
~/ 

_ .• "". ."" .' • , •••• _. • .a •• ,,'.........,",. "._ •• _,,,~ 


1811: End at  

Kansas City, MO  


Total Est.. Time: 24 minutes Total Est. Distance: 16.46 miles 

fi!e:'/C:\IJ,X:l)I1)1~t:t:,; and SeUings\Natalie\My DV';\IlHcnts\Diu:':CtJOll:.> to BBB\$out.'I,hrm 31l6/200(j 

'c4 d!y=c( 130 S[ J!:?;.j 
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--------_._--_._ .. 

d' ~".'c'.'\ .~.t ..1:-::", -~., 
( A)~ :~'\ ..... .). V .. ~ ! ""., .~'''''''~ , 

..~ "\,J 

Driving Dife\:tiom from    Page 1 of:? 

_  US ..  

  


 US 


Total Est. Time: Total Est. Distance: 

36 minute:; 31.03 miles 


Maneuvers 	 Distance 
",~" .~ ••• ~ ......_, ... _...... , •.___...._._ ._ ~ .~ .• _.• ~.,'__ .•_ 	 ~. 'W"_'''. "',,_"_"' 

III 1: Start out going NORTH on N  0.4 miles 
towa rd  • 

....._....... ,,_.-, '~ ......, ... - ...~,...... ~ ........ '*-~~ .. -,,--..............~.*- .. ~....--.-.•. ,....-- ...,..... *~~. ~.- ...... ".. , ~.. . ',." -"'-"-~' P". "' .. ,,.. .......__,, ............ '" •. ,_"' ... _._. 


f.
2~ Merge onto 1-70 W via the ramp on the LEFT toward 15.8 miles 

 


• ~ __ ._ ... ~ ... ~., .. w ", ... _" ~ ••• __,,~ •• _ .,...", .. __.~ •• ~"'~ ••__........ , "'''''''_''~''~_'' ........__ ...... _.__ •• ,,_,,~.,._ •• __~ ··_ ••••• N -_ ,
__ 	 , 

• 3: Merge onto I~435 S via EXIT 8A toward  8.1 miles 
... , ~"-,,, .... _ .... ~"".""~'''' .. ~."",. ___ .M'............___ • ., ............._ .._ ......_.. ~.~'" ~ .............. " •• ~.~ •• ~ ......... ,,_••• ~~.~ •• " ._,.0<."_ .•• _ .....-o-.~M 0..'..... ,.,_*"" ..___ ...~ ... ~ ....... , ~_ <' , ...... ~ _ .... ' • 


" 4: Take the MO-W I . 0.3 miles 

5; Keep RIGHT at the fork to go on MO-W W I E 3.5 miles 
BANNISTER RD. 

~> 6: Turn RIGHT onto  	 0.2 miles 
v' 

~ 7~ Tum LEFT onto  	 2.0 mites 

<it''" 8: Make a . 	 0.2 miles 
-,,;/" 

. '~... 	 ..-...,.,~.~- '-"'~~- .. '-" - .......... ~, - ..... ------.... ~~ .. " .... ---.. ~......... ,., ..,--.. '.-'........ -'.._..-........ 
.. 9: End at  


Kansas City, MO  


Total Est. T~me: 36 minutes Total Est. Distance; 31.03 miles 

fili.::iIC:I..D0,.1.U'ilC'nts and $cttings\Natdlk\My r)Q":ulnents'Dirc:.:tions to BBB\E.a:-:Lhtrn :3/16/3006 

s'd d[~:ZI ao 9[ Jew 
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•• 

-----------_._...- ,._- ,-.. ", .. 

,~ (' 
: .. ,04;. , _ \':;',,:.... .....Iu.··,,11\ '1 ',> .. 1\ 

'./ 

Driving Directions from   Pag\: 1 of2 

 ..  

Kansas City, MO 

 US 


Total Est. Time; 	 Total Est. Distance: 
29 minutes 	 23.60 miles 

Mane\.1vers 	 Distance 
'.,' ,· ••• "' •• «M. • '.__ ._,.,.'"", .._~ ____ ._~.,_~"~>_,, •. ~_", .... ,_., . < ._., ••,," ...~ ___ .~.,__ ~•• ~_. "., " 

III 1: Start out going WEST on  0.1 miles 
ST. 

__ ,~~_.,.____...._._,., ••, ....... .. ~~,M,.._ •• "_ ...._.......~,.~~ ..._ •• _ •• ___..F ...'.'•• __ ••'"' •• , .... , ._.,.,___......... ~__ __ ••
..~."',_ ~ ~ 	 ~.'"_,

<6> 2: Turn RIGHT onto . 	 <0.1 miles 
_,_"~_~._, •• , __ , ~ ••• _,_.~__ ..-_ '.-". __., ___~ .. ,_..,-" .......... ~. _,'" h .... ,-._" •• __ "' ......... "",,~_,, __ , ____,-,r 
___ -~,

liz) 3: Turn RIGHT onto   	 1.5 miles 

c,;. 4: Merge onto I-435 S via the ramp on the LEFT. 17.7 miles 
_____, •• _ ......~," ••-;-........ ,... ,.,.•., .• ~..........* ...~~~, ........ ,,_ •• ".'~# •.•""" .. _~.____._.. ,.,~~ ...... ~ •. ____ '_'"_" ............. ~~~_•. M"'.' , " •• '"
,~ ......~,_~II 5: Take the STATE LINE RD exit- EXIT 75B. 	 0.3 miles 

.' _ ••• ...... , ... " ,. • .... ... __.... __.. , L _____ u •• _ ••__....... _ ••• '" ... "" ••• _ .. ""', ... ~_ .. ., .... " ....... " .. ___•••__ ••_ ...... ••
~~ _~~ ~ 	 ~" ~~ 

/.P.,.. 6: Turn LEFT onto  	 3.4 mHE:!s 
~ 

~_'ff ~~ ~,_. .~.,,, ~.~. 	 _~__ *_... .. __ ....... _" ..... ,_, .........,..... ... '" ... _ .... _... ...... '''''.'_ .... 

~> 1: Turn RIGHT . <0.1 miles 
-".-...-.".-.--~,.~ - . -, .. ~ -.,-~ ' 	 

RIGHT onto . 0.2 miles 
"'./ 

.~..... ,.- . ~.,. . ......... _.. , .. -.....~ .. -'"--.. ",-....-... -",._. .. 	 "'-"'"--" .~ 


.. 9: End at   

 US 


Total Est. Time: 29 minutes Total Est. Distance: 23.60 miles 

ti.k:!iC:\J)OCHmenrs :md S<!ttings\N;)f;tlie\My Dt"(:tunent:;\Din:,~1iN!S to BBi3\\Vest.hlrr, ]/l 6/2006 
v'd d('\v:Z { so sn Je;.j 
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From: TA1 0, 100,0,2:22900,2129061 050 Page: 2/2 Date: 3/312011 1154:15 AM 

Manufacturer Settlement Offer 
BBB Fax# 1 703 247 9700 

03-03-2011 

Mr.  
 

IFrWW31R59E  
BBB Specialist Donna Patterson 
Ford DRS - Bob Gray 

I think that most of us can empathize with having to have repairs accomplished under the 
New Vehicle Limited Warranty (NVLW). There is little in our lives (aside from family 
and computers) that can affect how we feel about our lives like having vehicle issues. The 
NVLW exists, however, because it has to be accepted that any mechanical entity can 
develop unforeseen issues, regardless of how high the production values or the amount of 
quality control that is put in place. Ford, like other manufacturers, doesn't have a 
guarantee that promises a full refund if there are issues, we have the NVLW, promising 
to repair the defect or non-conformity. 

Ford wishes to make sure that the dealerships have done just that. 

Ford Motor Company (FMC) would like to offer our valuable customer 

1) An inspection of the vehicle for the concerns listed on the Customer Claim Form 
(CCF) by a FORD Field Service Engineer (FSE). This would be a FMC employee rather than a 
technician from the local dealership. The FSE is specially trained to diagnose difficult issues and 
is kept apprised of the latest repairs, especially on those issues difficult to resolve. The FSE will 
determine if any repairs are necessary and the warranty status of the repair. If warrantable, the 
FSE will direct the appropriate repair under Ford Warranty and Policy guidelines. 
2) Repairs to any verifiable, warrantable concern found. 

While, in Ford's opinion, the vehicle does not qualify for repurchase under the BBB Auto 
Line Program Summary guidelines, we value Mr. Green as our customer and want to 
resolve any issues with the vehicle as quickly as possible. 

Bot IJuuI 
Dispute Resolution Specialist 
Ford Motor Company "Satisfied Customers are Ford's BEST Asset" 

EA11-003 000485LC



From TA10.100.0.2:22900,2129061050 Page: 1/2 Date: 313/2011 1154:15 AM 

Donna, 


Attached is our offer for Mr. Green. It has also been sent to the BBB main FAX. 


Thank you. 


&~~Al? 
Ford Dispute Resolution Specialist 
8665676518 X 7244 
Fax 866 433 7972 

':&h41r~~&Alh.H!£AAI 4RC' 

{l;.M/;' 8..MJ ~A1£/. " 
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BBB AUTO LINE 
, 
February 25, 2011 

= 

BBIl 


BOB GRAY 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1113611 vs Ford Motor Corporation IFTWW31R59E  

Dear Madam/Sir: 

The above named customer has requested a written arbitration hearing and a 
claim has been opened. 

Enclosed please find the following information: 
* 	 Customer Claim Form (CCF)
* 	 Any documentation submitted by the attorney 
* 	 Agreement to Arbitrate (except in California);
* 	 Oath of Participant - Please complete this form and return it to us so that 

it is received within fourteen days from the date of this letter. 

As the arbitrator will not have the benefit of oral testimony, it is critical that you 
submit a complete written position, including all arguments and documents that 
support the decision you would like the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
alleged and how many days has the vehicle been out of service because of 
these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclUSion? 

* 	 What is the cause of each alleged problem? What a rguments and facts 
support your conclUSion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

* 	 Is the vehicle eligible for relief under the state lemon law? What 

arguments and facts support your conclusion? 


* 	 What relief that should be awarded? What arguments and facts support 
your conclusion? Please be sure to include the purchase/lease price of the 
vehicle, the amount of any reasonable use deduction and any 
overallowance/negative eqUity/rebate amounts that should be taken if a 
repurchase/replacement is awarded. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

• II 
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Your written position must include all supporting documents (i.e., repair orders, technical 
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to 
consider. 

BBB AUTO LINE must receive your written position and supporting documents no later than 
close of business fourteen days from the date of this letter. On the following day, we will send 
each written position to the other party for comments. Please reference the case number listed 
above at the top of each document you submit. You must also complete and return the 
enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you 
with three days advance notice of the inspection date. 

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700. 

Please call me if you have any questions. Thank you for your cooperation in this matter. 

Sincerely, 

Don na Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

ill If 21 11 ItsuIUL""'t • 
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BBB. 

• 

4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 

BBB AUTO LINE 

February 25, 2011 
Re:W-C2 FRD1113611:  vs Ford Motor Corporation 
lFTWW31R59E  

KROHN & MOSS AL GA IL KY KS MN MO WI TX 
120 WEST MADISON 10TH FLOOR 
CHICAGO IL 60602 

Dear Adam C. Maxwell: 

We have received your request for a written arbitration hearing on behalf of the 
individual named above. 

Enclosed please find the following information: 

* 	 Program Summary - This document explains the types of claims that may 
be arbitrated in the BBB AUTO LINE program and the remedies available. 

* 	 Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to 
outline the positions of both parties to the dispute. The Agreement is not 
intended to explain your full position. Please read the Agreement carefully 
to make sure it accurately reflects YOUR position. If you have any 
questions about YOUR position, please call us immediately. 

* 	 Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and return the CCF to us with any necessary corrections or 
additions. 

* 	 How BBB AUTO UNE Works - This booklet explains the BBB AUTO LINE 
program, and contains the rules that will be followed in arbitration. 

* 	 Oath of Participant - Please complete this form and return it to us so that 
it is received within fourteen days from the date of this letter. 

The information you submitted meets the minimum requirements to enable us to 
begin processing the claim. However, because the arbitrator will not have the 
benefit of oral testimony, it is critical that you submit a complete written pOSition, 
including all arguments and documents that support the decision you would like 
the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions:

* 	 How many times has the vehicle been subject to repair for each problem 
you are alleging, and how many days has the vehicle been out of service 
because of these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

Council of Better Business Bureaus, Inc. 

La 
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* 	 Is the vehicle eligible for relief under the state lemon law? What arguments and facts 
support your conclusion? 

* 	 What is the type and amount of relief that should be awarded? What arguments and facts 
support your conclusion? Please be sure to include the purchase/lease price of the vehicle, 
the amount of any reasonable use deduction that should be taken if a 
repurchase/replacement is awarded, and a specific description of any other remedies that 
you seek. 

Your written position must include all supporting documents that you wish the arbitrator 
to consider. Please send us a clear copy of the following documents that were not included with 
your initial submission or were not legible when our office received them: 

No further documentation is required at this time 

Repair orders relating to the complaints(s) 

The vehicle's current registration 


The purchase contract or lease agreement 

Other: 	________________________________________ 

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will 
need accurate information about the vehicle's purchase price as well as any collateral costs, 
incidental charges and other expenses that your client seeks. Please submit an itemization of 
those fees, along with supporting information/documentation, so we may include these amounts in 
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client's request 
for relief. 

BBB AUTO LINE must receive your written position and supporting documents no later 
than close of business fourteen days from the date of this letter. On the following day, 
we will send each written position to the other party for comments. If we have not 
received the requested Information from you, the correspondence and documents you 
have provided us thus far will serve as your written position. Please reference the case 
number listed above at the top of each document you submit. You must also complete 
and return the enclosed Oath of Parl:lcipant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide 
you with three days advance notice of the inspection date. 

You may either mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington, Virginia 
22203 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100. 

Sincerely, 

Donna Patterson at Extension 506 

EA11-003 000490LC



Case number: FRD1113611BBB AUTO LIN E 
Contact Date: 02/25/11 

Start Date: 02/25/11 
Customer Cia im Form 

Please make any necessary corrections to the information below, print or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION l'.CUSTOMER INFORMATION 

Titled owner:    

Mailing address:  

City: Chicago State: IL Zip code:  

Day phone:  Evening phone: Cell phone: 

Fax:  E-mail  

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: F-250 Truck Year: 2009 Current mileage: 

Name(s) that appears on the vehicle title:  

Selling dealeJjcity/state: same, , KS 

Primary Servicing dealer/city/state: SPEEDWAY FORD, 

Acquired as IX! new o used o demo o leased Is the vehicle In-.Y0ur possession? IZI yes Ono 

Purchase/lease date: 06/24/09 Mileage at purchase/lease: i 

First repair attempt date: 09/23/10 First repair attemJ>t mileqge: 29411 i 

How often is the vehicle used Number of vehicles owned Transmission tyCr
for business purposes (percentage): 0 % or leased by the business: o Automatic Manual 

Has the vehicle been in an accident/had body damaqe? Dyes Qgno Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe whatj'ou want done to resolve your concern) 

Vehicle repurchase plus attorney's fees. 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 1FTWW31R59E  


Lienholder/Leasing Company _____________ Phone Number________ 


Account Number __________________ 


Page 1 

CCF 
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• • 

Case Number: FRD1113611 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Does the 
# of problem 
repair List the date, mileage, and days out of exist 

•• 
Example: 

4/23/06 3,500 miles 5 days 
2 6/10/07 12,700 miles 1 day yesA/e won't cool properly Any Dealer, Inc. 

yes2Noise in Dash 
.__..._ .. 

yes3Oil leak/Transmission 

Fuel Pump exploded 1 yes 

Vehicle wouldn't start 1 yes 

Instrument Cluster 2 yes 

Transmission 1 yes 

Eng i ne/Electrical 1 yes 

Engine/Leaks 1 yes 

Electrical/Engine 1 yes 

Total days out of service for all problems: ____ 


Signature of Titled Owner(s) ________________ Date ________ 


Printed Name of Titled Owner(s) _____________________ 


I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 

under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:?~~47-9700 
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Case Number: FRDl113611 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Does the 

• 

# of 
repair 

• 
Ust the date, mileage, and days out of 

• • 

problem 
exist 

Example: 

A/e won't cool properly Any Dealer, Inc. 2 
4/23/06 3,500 miles 5 days 
6/10/07 12,700 miles 1 day yes 

yesTransmission/Electrical 1 

..-------

Total days out of service for all problems: ____ 


Signature of Titled Owner(s) ________________ Date ________ 


Printed Name of Titled Owner(s) _____________________ 


I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 

under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:~~-~47-9700 
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BBB AUTO LINE 

AGREEMENT TO ARBITRATE 

BBB. 

Date: 02/25/2011 Case Number: FRD1113611 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 MO lFTWW31R59E  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 

Model : F-250 Truck 
Year : 2009 

All parties named above submit to arbitration the following: 

* Noise in Dash 
* Oil leak/Transmission 
* Fuel Pump exploded 
* Vehicle wouldn't start 
* Instrument Cluster 
* Transmission 
* Engine/Electrical
* Engine/Leaks
* Electrical/Engine
* Transmission/Electrical 

The parties have come to agreement on the following: 

Each party requests the arbitrator(s) render the following decision: 

Consumer : Repurchase 
Manufacturer : Denial 

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

Mil 

ATA 
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Jocume~ hearina

vehicle. 

From: TA:10.100.0.2:39399,6193301897 Page: 1/27 Date: 21251201110:00:05 AM 

VIA FACSIMILE: '103-247-9'100 
(WitI. DeliYery Coufixmati_) 

Connoil of Better Butnness Bureau, Inc. 
Attn.: Brian Drouin 
4200 Wilson Boulevard 
Suite 800 
Arlington, VA 22203-1838 

REI  v. Ford Motor Compa.ny 

Dear Mr. Drouin, 

February 25,2011 

W{<,\ C1C, 

F~\)\\ \36 \ \ 


--p1e-ase" fin:d e\lalolleJ the (l responding doouments for the referenced case. We are requesting a 

. -264-3755). My a]ients t 'Wl'itten position has hun lltated in this initial 


--""""1lI:I'Tft'lrnniiii.:"Ttey request a. refund or replaoement undel' the Magnuson-Mosli Law based on defeats in the 


Please send notice. fax only; plea.se do not send any paper form of notices as our office is paperless. Thank you 
for your cooperation in this matter 1:0 out te'luest. 

Chris Hyatt 
Krohn & Moss, Ltd 
120 W. Madison Street 
10th Floor 
Chicago, IL 60602 
(312) 578-9428 Ext 206 

EA11-003 000495LC

http:Compa.ny


From: TA:10.100.0.2:39399,6193301897 Page: m7 Date: 2/251201110:00:05 AM 

case number: 
customer Claim Form 

B88 AUTO LINE 
Contact Date: 

Start Oate: 

, ..... makli any necessary corrections to the information below, alIa1 or verify your VDf number 
and IlenhDIder/I..slntr cDmpany Infonnllttlon at the bottom of this pag.t aM comp'" the mlalag 
Information In Section 4 on the .ext page (attach additional .me ••• needed). 

~nON 1; CUSTOMER INPORM.u",.. 

Titled owner!   

M~tIfl'l!     

    

Davohone:  EVening  Cell phone: 

Fax: 8  .e-mall eddresst  

SECTION 1: V!HIClI! INPO 

Mod I: Super DutyMilke: Ford 

ears on the vehlde  

state: Shawnee Mission Ford, Shawnee KS 

state: Speedway Ford, Griffin GA 

d Is the vehicle In no 

Purchase easEl date: Mil 

First t date: Septem~r 23, 2010 
e vehld& Llsed , 

Man~1 

HIS the vehlde been 'n art ao:iden no Oate of acddent: 

u want done to resol 

VIN:1 FTWW31 R59EA44180 I Vehicle Repurchase plu$ i;lttorneys fees. 

Please comp'" the ....'ng InfOl'mation 'n the box below and on page 2. 

VIHICLllNDENnFICAnON NUMBER 

LllPlhca'derfL••8Ing Company -""~....,,,"~J-,,'---------- Phone Number_______ 
Account NUMbel' _________________"'_... 

EA11-003 000496LC



From: TA:1 0.1 00.0.2:39399.6193301897 Page: 3127 Date: 2/2512011 10:00:07 AM 

sacno 

Problem 

SEePlEASE 

# of 
repair Ust ttle d'te, mll"ge, and dey& out 0' 

aervIce for each n! r attem t 

c, 2 

ENCLOSED 

Total days out of _mea lor all problem.: Z~N' . 
Signature of Titfed l/cJ()/J . 
I am submitting this dispute for resolution the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AlITO UN! Arbitration Rules. 

Pi.... mall or fa. this ClOmpleted form wIth coaIu of alt -vallable repair orders, your vehicle 
reglttratlon, your eal .. agnt.ment Dr lell. agnementt. and any other ret.vant documents ( •••• , 
written COITeSJ.'Onclence with the m.nufactu..... , etc.) tOI 

BBB AUTO UNe 

4200 Wilson 81vd., SUI. 880 


Arlington VA, 22203-1838 

.IJX~ 703-247-9700 
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From: TA:1 0.100.0.2:39399.6193301897 Page: 4127 Date: 21251201110:00:07 AM 

Transmission 

hass leak 

Inspection10/19/10-11123110 30301-31.031 

Engln e/Electrlcal 
on 

Instrument Cluster 

EngineJleaks 

Check 011 

Inspection 

EleclricallEn gine 

TransmisslonlEleclrietll 
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________ __ _ 

From: TA:10.100.0.2:39300,6t93301897 Page: 5/27 Date: 2/251201110:00:08 AM 

Shawnee Mission Ford, Inc. 

11501 Shawnee Mi~sion ParkwllY • Shawnee, Kansas 66203 


Phone: 913·631-0000 • FlI.Il: 913·2!iS·6S21 

www.shawneemisllionford.com 


RETAIL PURCHA ¥EMEtdJ' Deal Number:OOT 368 46 
PUfchaa6l''sNama(s}:   Dale; JUN 24.Ttl 2009 

Address: S'1' JOOEPH MO  County: BlJCfi1'N1\N 
Home Telephons: (   WOfkjelephona: ._  
Sodal SscurHy it:  IsSUing State~ Exp. Date: __.___ 

The above 1~lormallOn baa beefi requested flO lhlll w8 
IIIIVII 

Pur.llant 10 KBnIUI$ law, 2hl8 1oI8hlei. I. /lold by us wIth til, Impll$d warra,nllt,* 
memMnlabllHylllld fllll_ for II partioular purpose,l!IXCapl with regard 10 
thai /Ire dl&oloS4lti to you In th8 ·Wllivllr cllmpHed WarranU" for Particular 
expm. W41Trantle••"'lIlven lly tIIa Dealership unl&.lll the box bMld."OUl 

.	Umll/:>d WlIl'I'6nly Applies" '1I1IIII!'ked below'. Af't'I w.rrentlH bV ell'UlllufllO'uror or IUt,nljm-----·-----··--!---".----1 
other thin our Dealership lITe lI1elrs, ngt OU,., and only 8U"h menul60tllrer or 
allall be liable for per1otlllanoe cmdar lAIoh WIIn'ent1aa. WII neither 81JSU111I nor 
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November 16, 2010 

Pord Motor Company 
Cl.ll;tomer Relntiol1s!tip Center 
16800 Executive rln:!11 Drivo 
PO B(I~ 6248 
Delll·born, MI 48121 

RE: 	  v. Ford Motor Compapy 
Vehicle: 2009 POld Super Dtr~y 
VIN: 	 1FT\VW311<59E  

plellse he atlvisod «lilt this offico ropl'1J5ents the above-named individltlll. refjllrding claims agai1lst: yom 
company pUrlluant to the State Lemon LAW and/or tIle Pcderal MlI£lnntcon.M065 \"{Int'l'ant)' Act wi~'h rqSl1rd to 
the n6ove--lislod vehicle, please di1'Gc~ all future contacblllild correspondence to our o.ffice, 

Having 6ee11 {OnnAny notified of our Dpresentntion. ygu are insb:ucteJ not to contnct our 
chonts \tudor Ilny circumstances. Direct all intluiriol to this of!ice. If you fail to act in conlsnmily 
with this directive, injunctivo relief will he sougl1.t against you. 

Pursuant to l~ U.S.C. 2310(J>. you ore hereby notified thut any sottlemen~ lDIlJO with Qur 
clients require, Vllymcnt 01 our attgrneys' fees. If 'tau settle directly with our clients IlnJ do not 
!l1.41~c I1rrnniemonts fo[ UDymclll; of our attSlmUl's' fees, we wd} hie mH !!gamst you. Ip addition. IOU 

are heRby notifioJ of our attorncys'licn. 

There al'e numerous dc·fects and non-conformities pre5ent hl my clients' lIutomollUe for which relief is 
&Otlgl1t, ilml IHlIl1In:OUS IIHampts to repoir the vehicle have been unllucccsshJ 'These def-ec1:s IIml nOI1

conlul'rnitil3s inclu!ll1, but Ire not limited 1:0: 

L 	 Def"div0 engine 411 evidenced hy 1111 olllc/lJ2; 

.2. 	 Dcfcclh·t) lrllllsmission 1111 evidenced by 0 leak; 

3. 	 Dufecth-e (mginG/elec~rlcQJ DS eviJollcud by the dJul11illOUOn of the cheC!l~ engine li~ht lind failure of 
the cranks to {ire; 

4. 	 Defedivo I:ranlntis&iol'l/elcc~l'it'!l1 system as evidenced hy the illumination of the wrenc!1 liehl:i ilmI 
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6.. 	 AllY ildJmOIl.,1 complaints ll1<lcle hy our clienis, whether or not they aro contained in your 
I:ompany's teoords or on nny denier fopnlr or.ders. 

rne deft-cls IIml nOIl-confom1iHes listed above COllllmute II sullstnntial iml?llirmel1~ of the use, vlIllle 
Ilncl!or slIf.ely of the "cllialc. Becl\llse of t!,ese tlef-ec~!I And l1ol'H:onh"rmiHes, illY alien!:!! have ju,Hfillbly los~ 
confidence in tlHl vel1icle. As one comt hAs stated: 

For /I mnjority of people tho pm:cllilse of a new cllr is II major lllvesbnel1t, l'lltiolllllileGJ by the 
pe!lce of mind thLlt Hows from its depenJahdity and lilfllly. Once their faith is shakcm, the 

v!!hicll! lases not only il:s relll vlllue in tl1e;r eyes, but hecomes lin Instrunl(mt "'\l(')l;e integrity is 

subsl:antially imptliretlllncl wl10se operation is fmugllt witl, npprcllensiolJ Zabrjs~je CbevroleL 
inc. ". Smith, 240 A-2d 195. 

Concerning tlt~ amount of grief 1\ 11erllqn must onduro, {1ne court eXIJrossll(1 the consumer's lament ill 

the f:ollowing manner: 

There comes (1 limo WIHUl enough ifi cm(lllgl, - when lil1 aulolllobJe pUl:cha~r, lifter hllving to 
tiil~e Ilia cllr ill~o ~be $bol,l for repnin 1111 inordinate number. of times nnd experienclllg all 0' ~he 
lltl:emlant inconvenience, is cnHtlecl to say, "Thnt's all," nml revoke, nolwithsbllldiJ1g the 
repealed good faith eHorts to fix ~he car. Resl;er v, ~1orrow, 491 So.2d 204-. 

My cliellts' ropnir hislory dearly sho\\'3 there WilS n lJl:each of 110til wriHen lind illlphed Wllrtlllltiasl 

h,\S(!cl upntl~he generally accepted rule that 1'111 unsucces'{1.l1 ef.fort I:t~ remedy dafects found to 
exist !Cmlers the warrantor hnble; ~be Imyer is not bound to qHow him the Opporl:Ul1ity or 
I'I!!mit him to tinli!er with the article indefinitely ill the hope t:1,af: it may ultimately be mllde to 
comply with ~he worrol1ty...KYIiLll...clllt~2kt~Qt.QJJ2iy.iJ.jgl1, 581 P.2d 603. 

Therefore, you ar.e hereby notified that my clients are revol~lng Mceptlll1Ce of this vehlc)e. My cllents 
have tlirecl:eJ me to demand tbe cancellation of tl1e conh:ucti and tbe return of aU funds paid towards this 

vehicle, i.ncluding any trade-in value given, all coUateral chorges, finance chnrges and h').ciclcmtal and 
C'OI1SCClllentia Ide l11!1gl1lS, 

plense be advised that pursuilnt to Unif"Otlll Commercial Code § 2.711(3) my cliellts have II securily 
inl-eresi; in the vo11ie19 COl' rG~um of~he omOllntti described above, plull eXp<lnsCllI in l'I1IUllil1g I1l1ll jn.PQ"~iI'S tbe 
vellide. Until you pny tbis tlmount, nty clien\li will hoM the car (U\J lise it to the extent l'lecellStll), to presewe 
it, to protect ~he security inte((lllt, Ilnd to 1lljlljll1~ your clamages. Moreover, my clients need ralum of the 
monies lisl:C!d IlbOVII before a substitute vehicle call be acquired. In adclit:ion, ilny atl:elllp~ by YOll or your Ilgents 
to repossess tbe car will be wrongful and may subject YOll l:o liability for conversion illld for wrol1li!hJ 

repo,sullion under Uniform Commercial Code §§ 9·503 and 9·507, as well as llny other llPphci1ble remedies. 

1£ the seller or, if applicallJa, tIle llssignee, or any creditor s\lbjcct to tbe FTC Holdar Rule has fi]o(11I 
financing st[ltUll1ellt covering the goods, I clemancl, pur5unnt to Unr£orm Commercial Coda S 9·404, that you 
file /I ~erminiltioll statement within ten (10) Jo),s to tem1inllte your sccudty interest, and forward " copy to mo .. 
Since my cliants have rcvol~cd accephmce, tbcte is no Olrl:slonJing secured ohligation. If you do nol: file iI 

tel'mination stiltement wi~ljll tim (10) days and COOpeftltc in removing lllC );en, you m(1Y be liable unJer 
Uniform Commercial Code 8 9.404{l) in the amotl"nt of $100.00, plus any ]05S Ciltlscd to Illy clients by your 
fa UUl'C to do so. 
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To aVl')icl any litigation, my clients murely rCCluost 1I £o(,mJ fur the defective vehicle, J?ll1& pnymeltt of ()UI: 

IlUor.ney:/ f-cas pursuant to I:hc (ec-shiflillg provisions 0(; ~11(! Stn~0 Lemon Lew Aud the Fecteral MlIglluson
Moss WMr;lnty Ac~. Onr a~l:orl\eys' ('(Iell lire minimllllll: tbi. Itllgo l111d \vo wo\Jd profor 1-0 I:eto),'. I:hie mnH:or 

wi~hollt the l1ooe1 rot' any l1loJ;O Hmo spent: 011 our PM:!; Ot Oil the l'nr~ of your nl:tomoys. A grad delll of Hme, 
money nncle(:fort cO~lld La '<lVC(1 by nil parties involved witl, j\ ~Iuidr resolution of this claim. 

Accontingly, if YOI\ wish to ycsolve this mnUer nl1licnl>ly, \,llense feel free to conl'lId my oifiee.. If Ihtl 
J1lilHllf hae not h!l~n resolved within four~een (14) days fool11 the dole of t~is le~tor, 1\ IlIwsuit will be filed. 

l"'~IY, ~ 
~ln~IIIJ.IJI-

Attorney nt Lnw 

AClvl/i\b 
ce:     
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BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Missouri 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AUTO LINE. Ford's participation in BBB AUTO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that maybe resolved through BBB AUrO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AUTO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AUTO LINE process, customers may also be represented by an attorney at their 0'\\>'Il 

expense. 

AGE/MILEAGE REQUIREMENTS 

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed 
with BBB AUTO LINE within three years or 36,000 miles - whichever occurs first
after the vehicle's warranty start date. 

Claims seeking repurchase or replacement of a Lincolnvehicle must be filed with BBB 
AUTO LINE within four years or 50,000 miles - whichever occurs first - after the 
vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

ELIGIBLE VEHICLES 

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are: 

+ 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

Ford - Missouri 5/2006 
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• 	 Currently registered in Missouri; and 
• 	 Purchased or leased in the United States and nonnally operated in the United 

States. 

The following vehicles are not eligible for BBB AUTO LINE: 

• 	 F-4So, F-sso, and F-6so pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle Limited Warranty. 
• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency 
repair provisions. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets the following conditions: 

• 	 The defect(s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 

reasonable consumer. 


Ford - Missouri 5/2006 
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a 
repurchase or replacement that will consist of the following remedies: 

• 	 Repurchase - If the vehicle was purchased, Ford will refund the actual amount 
that the customer paid for the vehicle (not including any modifications or additions 
after the vehicle's purchase or lease), not including finance charges, less a 
reasonable allowance for use. If the vehicle was leased, Ford will refund to the 
customer payments made to the lending institution or lessor plus net trade-in and 
cash down payment (not including rebates, if any), less a reasonable allowance for 
use. For both purchased and leased vehicles, Ford will also provide the pay-off 
amount to the lienholder or lessor in accordance with the financing or lease 
agreement. 

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the 
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If 
the vehicle is covered by a non-Ford service contract, the customer is responsible for 
obtaining any refund that may be available from the issuer of that non-Ford plan. 

Ford will also refund sales tax, original license fees, original registration fees, and 
original title fees. 

• 	 Replacement ofa vehicle purchased or leased new - The customer will 
select a new vehicle from dealer inventory that is from the same model year as, and 
substantially identical to, the vehicle being replaced (not including any 
modifications or additions after the vehicle's purchase or lease). 

If the customer selects a vehicle that has different equipment options, the customer 
will incur the cost of upgraded equipment. 

If a replacement vehicle of the same vehicle model or from the same model year as 
the current vehicle is not available, the customer may select a different model or 
model year vehicle but will be required to pay the difference between the 
Manufacturer's Suggested Retail Price (M.S.RP.) of the vehicle being replaced and 
the M.S.RP. of the new replacement vehicle. 

If the vehicle being replaced is covered by a Ford Extended Service Plan that the 
customer purchased, Ford will provide the customer with the most nearly equivalent 
Ford Extended Service Plan available for the replacement vehicle at no cost to the 
customer. If the vehicle is covered by a non-Ford service contract, the customer is 
responsible for obtaining any refund that may be available from the issuer of that 
non-Ford plan. 

Important: Replacement is not an available remedy if the current vehicle was 
purchased used. 

Ford - Missouri 5/2006 
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Deductions/Exclusions from a Repurchase or Replacement Award 

• 	 If the arbitrator awards a replacement, the award will require payment for the 
customer's use of the vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase, the award will be reduced for the customer's 
use of the vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AurO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - Missouri 5/2006 
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CLAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AUTO LINE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 

(1) maintenance and wear items not covered by the Warranty; 

(2) damage caused by alterations or modifications of the vehicle after it leaves the 
control of Ford Motor Co.; 

(3) damage caused by tampering with the vehicle, its emissions systems, or other 
parts that affect these systems; and 

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any 
part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AUTO LINE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford - Missouri 5/2006 
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BBB AUTO LINE 

September 6, 2011 

MR CHRISTOPHER HOWELL C/O WILLIAM E FOLSOM ESQ 
1100 CESERY BLVD STE 3 
JACKSONVILLE FL 32211 

Re: FRD1121987  vs Ford Motor Corporation 1FTSW2BRXAE  

Dear Mr. C/O William E. Folsom, Esq.: 

Our records show that you and the manufacturer agreed to a negotiated 
settlement of the claim you filed with BBB AUTO LINE. To make sure our records 
are accurate, please answer the following questions: 

Was the settlement performed? (Please circle) Yes No 

On what date was the settlement performed? 

Was the performance satisfactory? Yes No 

If the performance was NOT satisfactory, do you 
want to pursue your claim further through the 
BBB AUTO LINE program? 

Yes No 

If you want to pursue your claim further, what is 
the current mileage on your vehicle's odometer? 

If YOur settlement inyolved a repurchase or replacement of yOur vehicle, 
please answer the following questions: 

On what date did the manufacturer or its dealer advise you the 
transaction could take place? 

On what date did you complete the transaction? 

I will continue to help you by reopening your case or starting a new case 
depending on how much time has elapsed and the specific situation in your case. 
Please complete the above questions and return this letter to our office. If I have 
not heard from you within eight days from the date of this letter, I will assume 
that performance was satisfactory and will close your case. 

This form can be faxed to us at 703.247.9700. Please feel free to contact me at 
800.955.5100 if you have any questions. Thank you for letting us be of help. 

Sincerely, 

Todd Eikenberry at Extension 240 
Council of Better Business Bureaus, Inc. 

C12 

4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 

August 3, 2011 

MR /O WILLIAM E FOLSOM ESQ 
1100 CESERY BLVD STE 3 
JACKSONVILLE FL 32211 

Re: FRD1121987 Howell vs Ford Motor Corporation 1FTSW2BRXAE  

Dear Mr.  C/O William E. Folsom, Esq.: 

Per our recent telephone conversation, I am writing to confirm the terms of the 
settlement verbally agreed to by you and the manufacturer in resolving your BBB 
AUTO LINE claim. The terms of the settlement are as follows: 

The manufacturer agrees to repurchase your 2010 Ford F-250 per the 
guidelines and remedies available under the Florida Lemon Law. These will 
include the following: 

1) Purchase price of the vehicle. This is the cash price for the vehicle, 
inclusive of any allowance for a trade-in vehicle. 
2) Collateral charges. These are reasonably-incurred additional charges 
to a consumer wholly incurred as a result of the acquisition of the 
vehicle. They include, but are not limited to: sales taxes and title 
charges, manufacturer-installed or agent-installed items or service 
charges, and earned finance charges. 
3) Reasonably incurred incidental charges. These are reasonable costs to 
the consumer that are directly caused by the nonconformity of the vehicle. 

From the above listed eligible amounts, a use deduction will be calculated 
@ 22,000 miles using the Florida Lemon Law Mileage Deduction Formula. If 
applicable, recoverable aftermarket accessories (e.g. stereos, hitches, 
tires/wheels) may be returned to the customer or transferred. Ford Motor 
Company does not credit the customer for non-recoverable aftermarket 
accessories (e.g. lift kits, window tint, paint). Vehicle damage or 
missing stock equipment resulting from the removal of aftermarket items are 
the customer's responsibility to repair or replace. 

The manufacturer will contact you to arrange completion of this transaction 
within 30 days from the date they receive all necessary documentation, 
after which the BBB will follow up with you to verify completion. The 
vehicle shall be turned in with no damage, allowing for normal wear and 
tear only. 

Council of Better Business Bureaus, Inc. 

FLSET 

4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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If your understanding of the verbal settlement differs from the written statement outlined above, please 

contact me immediately at 800.955.5100. If I do not hear from you it will be assumed the terms of your 

settlement are accurately stated above. 


I will follow up with you after the date for performance of the settlement to confirm all required 

actions have been satisfactorily completed. 


Please let me know immediately if you believe the manufacturer has not satisfactorily performed the 

settlement. If that happens and you contact me within 60 days from the date of this letter, I will 

reopen your case based on the age and mileage of the vehicle at the time you filed this claim. If you 

contact me after the 60-day period, I will open a new case for you and I will have to make a new 

eligibility determination based on the age and mileage of your vehicle at that time. 


Please understand that, if eligible, you may proceed to arbitration through BBB AUTO LINE. If you are 

not 

satisfied with the arbitrator's decision, or if the process takes more than 40 days, if eligible, you may 

request arbitration by the Florida New Motor Vehicle Arbitration Board administered by the office of the 

Attorney General. To obtain information about and file a claim with the state-run program, you should 

contact the Office of the Attorney General Lemon Law Hotline at 800-321-5366 (850-414-3500 if outside 

Florida), or via email toflalemonlaw@myfloridalegal.com. 


The mailing address is: 

Office of the Attorney General, Lemon Law Arbitration, PL-01, The Capitol, 

Tallahassee, Florida 32399-1050. 


PLEASE BE ADVISED that section 681.109(4), F.S., provides that the consumer must file the request for 

arbitration no later than 60 days after the expiration of the lemon law rights period (the period ending 

24 months after the date of the original delivery of a motor vehicle to a consumer), or within 30 days 

after the final action of BBB AUTO LINE, whichever date occurs later. 


Sincerely, 


Todd Eikenberry (Ext. 240) 


CC: Bob Gray 
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BBB AUTO LINE 


~ AGREEM ENT TO ARBITRATE= BBB. 

Date: 08/02/2011 Case Number: FRD1121987 

Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 FL 1FTSW2BRXAE  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO UNE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 

Model : Ford F-250 
Year : 2010 

All parties named above submit to arbitration the following: 

1) Vibration 
2) Engine Runs Rough 
3) Engine Check Light On / Warning Message 
4) Shaking 
5) Shutting Off 
6) Starting Problems 
7) Fuel Injectors Leaking 
8) Diesel Fumes / Exhaust Smell Coming Through Vents 
9) Intershift Delay 
10) Axle Leak 

The parties have come to agreement on the following: N/A 

Each party requests the arbitrator(s) render the following decision: 

Consumer : Repurchase 
Manufacturer : Denial 

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought are: 
Purchase price: $55,417.01 
Added Equipment: $99.00 
Dent Shield: $399.00 
Service Contract: $3,080.00 
Maintenance Agreement: $825.00 
Theft Protection: $249.00 
Tire & wheeel protection: $429.00 
Appearance protection: $399.00 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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Dealer service fee: $699.95 
FL tire and battery fees: $6.50 
Electronic filing fee: $98.75 
Sales tax: $2,262.13 
County tax: $50.00 
County tax on products: $49.82 
MVWEA: $2.00 
Tag / title and registration fees: $225.00 
GAP: $800.00 
Doc Stamps: $215.60 
Other collateral/incidental fees not listed above: 
Earned finance charges: 

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: N/A 
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STOREft860 DEAL# 64891 

FOR"" 2347 RETAIL IN8TALtENTSAlE CONTRACT STK#' AOO4690 


SIMPLE fiNANCE CHARGE 

OoaitIr Number ____'-_ 

<\I)'IIr Namo arrd AddfeI.s 8G11iK • QrMJ!1er (Namo end AddrfiU)

nDludIrtg COUl"lty and 2JI:I Cadt) 


. MlKE SHAD FOf<D AT THE AVENUES 

  lOlaO PHILIPS HIGHWAY 

J~CKSONV1LLE FL  JACKSONVILLE FL 32256
uyer'. BII1h Monlh: )1.11 

:lU, t. yel' 11& 00 " " Dny), "*)1 'I vo e b'cI I!II' 0 or on ere. 81gr11ng th , you 0 $ to buy e \19 cle 
'I credit undor the egreemat'lt$ In 1h!a oonINct. YbU vee to pay !he ~r - Creditor (somatlmes ''We'' or tlUf' In this contract) the Amount 
n_need and Plnano& Charge In U.S, fund6~orcllng to th..:psyment oohedute below. W. will trguto YOl.lr flnanco Chalge en _ ~ily bat:Jb Qllh9 
.. Ret. of lA.. '" per year. ill. TrattHn.unding OIaaI08utee belOW aro part gf thl8 connet 

'~ y.., 
\IAakI) 

.tndMOdOf 
WQfght
(Ibi) V"hIcIe tcs.nUIIeaIIOI\ Nwnb. PrIImW 0.. /'or wrllQll PutOl'le.OOCl 

Nf,JW ZOlO FORD 
F2s0 

9,001 - lO,OOO lobs. 
lFTSW28RXAE  

~ P.rsQl'lIll, f4Imlly or houri"hOld 
Cl bYII",,"
"Ei.~U1"ra1 0 

o 
.lIte..... In full \IIIthIn ..r.=;. _ _ I" Y"'" wUl pay-A laTIO 

O'nCil ANY ~SMaJ.ECT TO All Ot.AIMS AND DEFENSES WHICH 
'Ie DDTO~rH'[=iiF:f~C~~JI:~:J ~t:;EijNDI;'GIOOtJ8 S View OBTAINED PURSUANT HERETO OR1m 11IE ; i HI RSHALL'NOTSXCESDAMOUNT8 PAID IV 
tEDEB1'OR 
Wl J)nIC8dlng Noncs l1PPHe$ onty iI' the "personal, famlhf or l'IOU8&horQ:t bOx In the "Primary ~88 fOr WhIQh pUItlhasf;Ki" sectIon 
this contmtt IQ chedced."t" all otllar caees, B~WI~ nct IIIS$GIt agaIrM any 8tlbseqUQnt holderorasaIgnee of thla contract any
lima or detense& t1t6 'Buyer (de~r) may M$ ataln8t the SeRer. or agQln8t 1116 man~r of 1he WIh!cIe or eqUIpment
ItalnGd under thIS contract ", " 

r..J..% t:iIf u.c:It Instillment 

"'PGvm-t If yau pay Offan your (JQbt -bt.ycv fIIay hIIva 11:1 p.y .a Pln-'ly. 
....rllY ......t. YGtI ..alVlng G MCUrity Itrtatlimil'l m.VVbk:f-.l!9lng purOh~ 

dClftloMI JIIforma'aan; ... ...,' ~ tal' _ LIac..... I~~ llbot4 ~ diIiII.dt, 


dIIIa arcI_c:mttv __ 
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!,TEMIZATION OF AMOUNT J=IHANCED 
$JLi()8,..8l(1)\ 1 OiWtI P,I04o (lMIUl:llnl IS ~.tr..G..01I_1.x) 

2 TOtal oownpaym.nt .. 
'J'fad&-ln_. ~006 GMC 2500 

(Yaat, (Mak4) (Mcdill) 
Tl'ftdo-In ~23096FZ1  ,. -.., 

(VIN) 


Grot::) Ttl'dt"'J'I AII(IWQI'It:.t;I 
 ~ ~4.OQO.OO 

'-'III P,¥ Off Made By S.lIer 

r;:qUllls NetTNdo In 
 :~~n~o~ 
.. (:;Uh $'.'MP.O 

+~r~,~ $ D.D. 
 .
$ 3.746.00 (2)(It to1aI dD¥fl'lp~9nt It negatlv~, lVItIM' "0" an<l 1M oW below) 


s Unpaid BalaftOlt or 0Uh PrIoe (1 IIl1IlI.IIIII) $ ~5.06Z·8l(8) 


4 Olh., Onargo41nc1udlng Amoun\s PaId to Othtr& on Your e.I1Q1f 

(8QQer m~ klMlp part of III'" AMOll.lllQ,. 

A coet O'IOp1tonlll al'lldlt lnauranae Paid to Ifliurance 


OOmpMV or ComPonlos,


I.," 	 $ n.a. . 

$ _1'J...a., ,n.a.
~~" . 

lit Vllmort. Sl!!l!a Inl:Or.llt lnauran~ ..aId 110 lnauralle Q!n1et1!¥ _ 1!J.ll.; 

C oih.r O1.1fonaIIllMlranoo !aldto InlURl~ CM'l1*'1Y or ~H $1'1& 


$ 800.00
D 02tiot'oI tlBp CoI\traot,~ 

E Ofllcml FMe PIld /g QOV!TtllIInt AQliln_ MWEA $2.QQ 

F (iQ1lel1lmon\ Documenll.!l: 9!em!! T«XM $,US.® 

G .J,~p)lJlrOmta'I_IiQIIDCllJtiQdJD.QWIb £!dOt MBI. TAX $;;CZ3.U 

H Gowml'l\8l'\t IJconaq ~f RiPglw.tIqft P." 


fU2~·ga,~-, GmmMlJ.IiJlr.ld9S?t TI1Ie Pm $o..ZI. 

J Oti:IClr ChIll'QOO (Sollor t1Wct ~who IIJ patd and 


~Ii!! RlIIDOteI 
 ~ 

1&\ a ZI 
~ 

1ilert«..Qm!llt SIt L9. 8aIarK:II $ l'I.a. 

b SAF'EC;U~RQ. ~r TIB!! &: WHEEL plIDT $ 4iiLmi 
-!!U.!.a. ilK n.a. 

'-" S !:I ..III 

to SE8VlCJ; ~ONT tor ~S8~[g ~NT86Q: $ 3~O80.00 


to SAFt;:GIJOBD ior THEA' P8QIECl'I..Q~ $ 249.00 

.w, SAFECUARP for M8.m'fENANCE $ 8ZS.00 . 

Ii ~NI ~xwe ._, •.!2! DI~!t :iHlE",D $ 899.00 . 

~u n.~. . toE I'II~I IF n.!_ 


~\I1J Olll9! s.;~ and AmO!.l!lt! e-2 to Olh.,. an 'four e.halt '.t..i9Z.~J.. (4) 

s !.JaM em~III11!lS1 Eu P!!91!'1 §4I11w fPUlP8ld Pln~~) $. 0.1. (5) 


6 ~.JIlUI.MIllIII.c.iJI1Y.l41 - $_6"'.5601Z.~) 


Used car au,.. GUida. The· '"to....
matIon you MO on tba \Ulftdo\V fOrm 
fOr ..Ie tUh1dt Ia .... of th... aontract. 
I~ nOft the wl...aw farln eve....
11_ any OOfttrary pI'OVI8lons 'n the 
contIWlt Of_Ie.. 
spanlah Tranelatlon: Gufa para
OOIIIP"'IW de vehl'culoa 1IUdaS. La 
lD1ofa1acl6p 1:--eft.' folWlUleto..
la ventaJ!\'* .... vehfcuJo ftIII!I = ,....1Yle oontndo. LanfonnIIcl6n ., fonrNlaI1o de Sa 
wntanilia dela 81n eteoto toda 
~6n 8ft CIOfI'Irarlo GOntenJ. an 
...coRIra'ID de ""rna. 
Op'doMl' service OoQIftIICtC. 
¥QIJ ere not required to buy a tteMcE 
QQntract 10 0bta1n credit. Vour C)hoIae 01 

aeNioe contract provldere for ~ aarvicf 
aontnlatG you bUY wlU not eat OIJI 
deQisfan to sell or extend cradlt to you.,! .. 
ReJeCltOD or RevooMllon• 
If l: ero p$rmltted under 1=Iorlc:W• 
Un nn Comm8l'e1al COde to ~ a 
revoke aooeptance Of tM VQ fll1(CaQfQlm a security interest In the vehlol( 

UN of 1hIs. you must either: ~e) poe 
8 .bond tn the amount QI the d:Wt< 
baJanC9: or ~) 4epo&It alt IMla' I'nOn 
paY.menta as hey become due Into th 
registry of a QOurt Of competent Juria 
dlatlon. . 
Sorvlolng and COll4dlon Oontaota. 
You~ree 1h1t we :ti tl'Y to QOI'I\agt '/Q 
In =~&' I. or ualrlO Pn 
ntcO rtlflC vote. meaea.g., tel 
~. and QU\ometCo 'tGhiphon
dialing systems, 88 Ule law allowi. Yo 
also agree that we may try 10 <:ontEl¢\ yo
In these and other waY' ., any addf8l$ ( 
telephone nutrber yo... provldO us even 
the te\tPI'IoFl$ numbW Ia a ,*{ phan
nliMber at the oontaot J'GBUfts In ,il ohl.rg 
to~. 
A-ppllOabl, Law 
Fed9... ' law and the law of the _e I 
our adQrtiIIM ahown on pag' 1 of ~h 
contract apply to lhIa contraat. 

OPTIONIO You PlYaoftnMOlJdt.,. ,,\btAmolml. RmmClld.IItm 6.11·~"'fulI an arbsfote n.a.... . • V,* n.A• ,aEl.lS~ INrrlAlS 

NO COOUNO OFF PERIOD 
State law doBe not provide for a "cooll"~ off" or oanoel'ation p.rlOdfor this $.Ia. After you $I;n this 
contract. you may only cancel it if the \Ie ler ar;ea or for leeal oauae, You "Il"not oancel this contract 
simply because you chango your mind. Thie not ce does not apply to home 8OIloitatton Mles. 

OPTIONAl. QAP CONTftACT. A gap 0«\1I'aOI (~btC4ft~ COn1nlc:t) Is not rllqulnld to obtain orllOlt and will not be P'9v!dld I.Inl... ycu _Ian ~ If\( 
... to pay IhQ eli1ra 0hiII'a-. If you ct1oo09 to buy (l gap tlOOt1act. 111$ Charge 1J .shoWn In llilm 4D gf the llImIzo.lIon of AmQUnt ~, See ywr 911 
OOI'lrt~t fOI Q$~IO on !hcI .Im. ana ClOndIIonslt provtdaa. It Is • part of 1hllllOntte.ct. 

Torm _12 "'0$. AYJ!l.tWl~ ~p ~~~B ~Sl\'(_!it
NIIINI of Gap CcnInIct 

, want tg buy 111 QIIp tlCfIltao1. 


Buver SiCAt X ~_ 
 -
CuStoMeR/TRUTH 1M lJiNDtNG COPY 

BuyorSiiJl& x ______~_ Co-BuyIIr61gns X _______.
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tid uri_1II11 bm: hdedng V4JfII5cM'. SIlVt IlinItlmlnnctla hJ.bd<ldbQlow, oIln1ManoopovldemWl\ not 
tat to )'QUo 

IfAny loMnn~1s cMcIaId beIaft. poIIolacwOOdlflaa_ hmlh NINId r.....-CbmpriloddoAdl:lotlulfllll!lSaM ~.- . . 
~ __~!.~____________________________,______.___• Twm 
..MlIISft: OIdUfetJl:..a. CnldtDlNblilY$.....!!-_·.,;;~.;;..·__________________ 

11*hflII(I~IfINQmo-. _10 a ••••_ Iiom.~.~ _ ._ =ImIdtIOO Drwt crodI&~ IIIIIrIraw Mt~H;crNII. VowdociGlon to DIN. OI'...,&.~If.I~MdIJCdt cbIlIIty I\IJInnrle w1iI noIlle n~In
• 8IIIlQV8I"~Tli;; wi!»! be ~_. jlI:ID ...to PlY the_..'VO\l "tI••ra IbGWn In \!/IIn.fA IIfUHI ~ -ot Amovnt 

CiildlUIfG ,....~bIl8I1d ¢fI.VOlI'~~ mllmUailcll\lly nat pay lIII'you awaon' Ie HYll'l mabilZti pa.)'IlIIIIds. CnIcII~1nfl.lmrK:'_'
t(IIW... GCW~fn¥E!f!Y!!!OfInlhl·l'II.ilk~ _ _ . w 

IhtbQll~..chel:bdblndloltttilt~...Q1CSt.~~..mj*'IIw~~ 
~:m_&~=~""ablrP*YQrpaIId.JII'l-«""~MIhIIPll'lQl&ctll9VVlf,....~n otcndtatldlllld ttl poUc, IIfMIIiIltlt b& 

; _ "'.III .. ; 10 

1/011 DIItt ¢o.Bvytr Dale 

You undllcllltdbd l1li n.IllIrt CMftlDIlIJlllYb&cJerem!d II, 1II"'.01~. !lUIlJ'& \InIItlIt1o·~lft~or 1I~.to~ I'KlI1I1IlIlI.11ttIIa ot.poon at D~q
JGI!d ... (YOIIOHdnot..IM'I~l\t1fa.p;piIIIId(ndtIlf.lriIiInnotponoydl)e$I'IOCCOMlIn.l'IIIJIIKIflOIi} 

'l1",'. ..." aM - J;:~t-.lfIW------------- -----:D:!"'I111--- f DIdO• 

VfIQ~1&td.... th.bmdllsllll1...lIIepclklJlfll8t1!rrr11...VdI.nYl'l'IIIIKhI1OM\111ntllllOllftCJldllrmtIW~urflQtlt~fl!lNMr4ldonth·IIfIIIIIGII1onQl'poIlcy. 

X 
U'jW Date CooBuyw 

Other Opllonlll InsufIJnc4I 

J , PnlMIIII'I$ .n...... 
TAn'lllfiU/tInQO~1'tI NMlIt~nIIIII'IImII 

J , !Inmvm$ n.A. 
'l'4Imt~....1Aft_~Nnta . . ... .... 

::J Pnlllfum $ n .... 

'IWranct~NI\tIIIIE~ r.m 
......... .................... .. .. 
~ 

J Ptomlum$ n.:~. 
~_aot TG 

1I!II'MlOt Com/lIIl1 tfWIIIt 0 
• Fl. , 

. , !Ifu(ll/\IIJIS n. a •:1_ ow•• , • ..- 'of] .. rMJi~Compuy NIm.~lI'II5nIIr» 
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,oTHER IMPORTAMT AGREBMENTS • 

1. PINANOS r;HARGB AND P"YMGNTIil 
a. 	 ...~ .. WIU ftgura Pittance Charge. W. wUI treat QI'Iy 

Prepaid Finance Oharae ft8 fully earned on the 4a1e of lh1t 
cront/'t\Ot. We; will figure the roet af the finance chllrge on " 
dally bams at the BaA Rate Qn the llnpald part o'f your 
Prlndpal Balanc:.•• Your Ptinelpal eel.nee Ill! the sum of the 
A/'T1aUI"Il Al'l#lcllId and tha Prepaid Finane. Charga, if any. 

h. 	 How flO 'Will 1'l.,.,1Y p&yMlN'ft$. We me,! eppIy 64Ch 
poyrnent to the OIfMd end unpaid part of lhe Fr~ 
CtI~e. to tho unpaid part of your Prinalpat Balano, and to 
oth&r amounts you owe under this t:OI'Itl'l'ld: In any order we 
ohooae. 

c. 	 HO\Y IIh payment, ot early' r-Ymenla eM"ge What yau 
mu.t ,.y. We brad ,he FtnatlCe Charge, TCdSI of 
P_ymanta, IJlnd lotal s.I& Pm.. shown on I'aae 1 of thie 
oontl1lct !,)/'I the MlSl.ltnpllon thai you will meske eYef'j 
Plym,nt on the day If MJ due. YQur Fln~ Charge, Td1d of 
Pa~, and TOIaJ Sale Price wB( b, more If you pay 'late 
and I. if you pay 9arly. Chang4$ may take the fo,m at a 
I~ugor or Gmallor bl PQYmcnt orr Q\ our option, mQ~ or 
fawer paym~ltltS Of tho samo amount .. your (;QhadlJled 
Ptyment WIth a "mallor final paYl'I"I&nt. W. wID Mnd you a 
notJco toiling you about thuo chaJ1saolll before !M final 
lSol'lOdulod payment II dUG. 

d. 	 YOU may prepay. You nlIlY prepay all or part of your 
Prlnlolpal BalMc$ at any limo. If the oonttQQ\ Is paid in full 
wflhln she month$ after the date ~ algn h, we m~ Impose 
811 1!IcqulRtdon Gharge, not exveedlng $70, for oeNiOe& 
performed on your behalf for prooeseln; IhIG ooJ1raot. " you 
pr.psy, you mull PIlY the .lImed and unpaid PM or the 
f'11'I$1'IQe Charge and .11 other ~moum. Que up ~ 1M. daw (If 
yourpaymenL 

e. 	 You nroy Nt fgt " pa,ment uteMlan. You may ~~ US 
for iii dBfllmlll of the eotwdut.d due dat. of all or any part of a 3
paym.nt (a)lteneion) If w, I.gl'H to )'QUI' reqUDt. we may 
otwg" YOII Q $16 lO)l1ontlon 1... Vt.IU mqat malmaln the 
physIcal d~ !rntUI'WlC$ rtqulred by thIs oontrld (tiEli 
paragM!'lph 2.d,) during any extension. If you do not hav$1hI$ 
InsuraooQ, we may buy it land ohargo you fot It 6\$l 'thI$ 
contract Gays. You may axI8nd the tem'! of any optional 
InsuMnO$ you bought YIiCh thla ()ol')tract to CO\I8r ~hl!l 
o*l'Dioh If tho lneurano. oorrpany Or Your 1lll1.lrangl 
contraC't permits It, and you pGy the eMilio for ,)QOMcllno this 
insurance. 
It YOLI get a payment ext8llaion, you will pay additional 
ftnance chWVas Bt tha Ba$e Rate on the smcunt extl.Hlded 
cSutlng ttls e:x.tenston. You will alac pay any a<lCflUol'Ill1
'''''Ura.nof) chars- ~fiulting from the OlItellllon, and the ,15 
ut.ntIion fee if we charae YOU this fee. 

YOUAOTHERPROM~TOU8 
a. 	 H the vehlole Ie damagod, d ...... <lpd,. IlIr miaalns. VDU 

a"roe to fI"Y us all you ~ uhder this oontte.ot o"~n Kthv 
vehicle hi dM1aged, dost~, 6r mlBsfng. 

b. 	 U.lhg thA ,",hlett. You agre. I'IOt to ,.mow the vehicle 
from the U.S. Qr Canada, or 'to 861~ ""nt, louc, or tl'4lMfer 
any Interest In the v.t1\c1e or thlll C011tl'aot WItnout our written 
lIIarnvasion. VO!.l agree ngt ~Q ~I'J the vtthlclt10 m\sUfl9. 
81'11!IJna. confIlSIOa1Iof'l, or involuntary tl'tlNlfer. if we pay tiny 
rGp6lr bill8. ~ blllG. taxGcs, ffno~, or Chargflll on the 
vehlcl., you agree to repay 'he amount WI't&n we uk' for 11.. 

c. 	 BeoUrIty 11'deI1Jf'l. 
You olVe ue a ooourity Interest In: 
• 	 The _hkll. and alJ parte or g.oods pUt On If; 
• 	 All mon.y orgoode nacelV6d (procMdJ) for tho VOhlCla; 
• 	 All lnau~, malntell1l\OG, aeN\cQ. or Qther contrillttw. flna.noe f« you: and 	 . 
• 	 All pfocotcbl from !nsul'MC!$, mailftnance. $8I'VJCfj, ( 

other acntracl$ WB fin.Me for yell. Thl$ ·lneludM ~f'! 
munds of p,.l'\'IIumt 01' chlrgP ft'OM n~, 

ThislIacureIS pa)'ment of all ~14 owe on thIa GOIi1raclt. It ale 
seaUASG }'WI' dher -U\'It"me" In this CQI1ttaot. You w 
miKe aura ttt. title al"lcrNa our aeaurily IrdGnEt tllen) In th 
whlol" 

cI. 	 ."lU1Il'1C111 you INtIt ha. on ... llahfohl. 
You agree to hl.lWl physlca\ da.,..,.lt'I$u,,*"OfJ ~l/tIl'lng IOI! 
of or d.8rNIg~ to 'II'I~ wI1lole tor tho term of 'lttls contraot.1l'I 
Insunw:re must (#.Ie, 01.1, tnt,r. In the whfol" If YQU ., 
nol haw ttP Insul'lllQe, we may. if we ohoaae, buy Ptw8ic: 
damage. Il'IIlInulH. If WI daaida to buy ph~ ciunag 
lnil:lrance, W8 may either buy Insuran.olil that COYfIt.v YOI 
Jl'lt8niIst and our Inteteat In the v~lo, Qf buy lnaurarlCllll thl 
OOWI'S OAIy our lmeraet. If we bUY etttl.r type of Il'IIIIUrQl'ICI 
wewiU ~n yo", which tYP81!1.nd the charge you m\IIt pay. TIl 
c:hI!Irga WIll be me premium of ttlIfIi lnauraMe and a 11nanc: 
charGe a11he hlghUt tat. tht taw fl'IIl'n'Ilts. If the vehlchJ 
loet or da~, you ag.... tMl "'9 MQY UM Qn1j In8I.l\'a.n~ 
_ernent to roduQe w!w.t you OWO qr ~rtho vohlolo, 

e. 	 What ~&w,to ...mad Il18UI1Inoe, malntenano 
MMoe. or other oontract ottal'geI.1f M ab'Ialn ~ l'Gful'\d ' 
IntlJl'AnCOl malmtrllnOt. 8tI\'kIO. or other contract·otuargo. 
you 89M" ~,t we may IUbtmot the refUnd fTom Yiha1 yc 
owe.. 

IF YOU PAY LATlO\1 BRI!.AkYOUR ontER PROM&8E8 
•• 	 'You mar ..,. ahargaa. You 'My pay a ~. charge ( 

_ach tat. p~nt at ehGWn on page 1 at this qontra< 
Acceptartce of a 'Ila paym.nt or Ill. chatgs dOGS n 
8)(OU" )'(Jur ''''0 payment or maen that you mcay kG. 
makinG late paym"nl8, 
If yau pay 11M. we n'M)' Clleo take the steps de8cl1bad b61Q\t 

b. 	 Yw m~ ha..,. to Pl'V .n ,au 0_ III onoa. If you bl'O' 
yclUf promises (defaultl, we may clIarnanci ~t you pay t 
you owe on 1hls oontre.ct monae, Ca11&1.I!t me_n.l 
• 	 You do not pay any payment QI'I tlh'lltj 
• 	 You give". inoOmp(8te. or mialNdlng Inf~tlon ( 

II orfld" apPIlC«ll-on: 
• 	 YOll IiItart • pr~dlng 111 b.n~ 01 ono Ie elan, 

$S8I1'1St ~U or your prcperty; or . 
• Vou bttak .flV agrMlT1tlM 'n thle CClntr.cn. 
The Gl't\ount you wlll 'OWe will be the unpald pad Of yo 
PrlhdP'\1 e"l~ plU. the oamed and Unpaid part of II 
Fin:arv=e QM.rge, any Iet.e charges, VIa any amolJntli d, 
tltollu•• you dlfaulhld. 

c. 	 You CMy ha_ to PfIY ~[on QO$ia. If \YO hlr. , 
mtomeyto COllect Whal you owo, ~ wUl pay the aHorne) 
fM and .Q(!urt Q¢!Jt$ M the. law 1ll10W$. TN, IncludelJ 114 
attOlTlOya' tOM W$ lnou, at a rellult of eany bM(Qoupt. 
pl'QCGll'lllng brought by or against you IJncar federal lelw. 

CUSTOMeR I 'TRUTH IN LeNDING COPY 
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. 
be Annual Am:en1a,f811Rtemay be negotiable wltlJ ",.SillIer,. The Seller may BSSlgn this co"traaf 
'lid tetaIn "" right to~V8a par:tot~Flnant:e Charge. 
BELU1R'S "IVIR I TO :l.IfS......N :-: '" elgn ....., the ptovtatOna orb8elief8 R'ght to ClftcelseatJon 

flbow, wh1ch glv8s the WarltJW1fQht to caM\ltl.ahln, n.1.. d!lY*, will applY. 

X; 
 .. " X...Biliirmomr .~ 

ofOW 1HlS CONtRACT CAN IICfWIGm. TIIfa QOIltraot vonlBlnllltlt '~I\I~t be\YMn you "and III "'.no Ii!I ~I. conlraCt. Arty 01181110 I\) 11111 ct:lIltrAet 
nllltb..., ____ 1I1.AIUlgnlt Nooral ebanges..~no, pqy.r S""II , eo-III.I;'.r 8IgIW X m 

Iany part of 1tlI& wnt.md 18 not valid, all olt1er padS*tvalid. We may delay 01' refrain from enforcing any of our rlghIa und9l' 1hfs CiOn1tact \t11hout toeing 

hem. FbI' examplt, ..rmv mctend fIIlkne for makfng 8CIllQ payments wIttv:lut axtenalng 1hB time for making oIhwt. 

,.. tbe rest«trf8 COIIb'ICIfOrOdlerlnlponantaa__ta. 

~CE TO THE 8UYEA: .) Do not elan Ihhl COnlt'lM:t befoN you read tt or it _ ~ntaln••ray blank .pl1088. b) You ate 

IfttItIed to 8ft aact copy of~~!!~ I!!! ~811. k!!,2 It,to ptotect your.1 rlght8. , ,_ 


~ea-"" the IQrrna of tI1b oontr.act. b aanflnn that before yau ~ thla ocmtl1'Ct, WI gslrt n= and you were fret to 
...t and review It. You ~a Ihat you ban r~ thI' oomract, Inchldl:J 1he on ... on pili a,
etora elgnlng balow. You c:anflnn thltyou _Ived. co , I'..... " co"...you fife" It. 
uyer signs X ,DateOU3Pl2010C()ooB~rSIgna X Date olL30/201D 
~_l;lIIIIItowa.-"~••=wtJor.=fw=1iIIIh cMM Anohr..", opnonwbcu lIMIt lIonlhellhtcltllt\1hlCMltut_llCIIhlIVtlO JOy 
1 lbe...........,.....1IIICIIIlY f\IORJIIlnh ....16...'" CIOI'IfnIoI. , 


tHII' OWI'41r signs herO X Ad~ - , , 

~Iltr III'gns MIKE SHAD F.2@ ~T niE AVENlI~S Del. 2U~2'l:.08y :oK .. .. .. 11~ ... 
 " 

CUSTOMER' TRUTH IN LENDING COPY 
,.,r Sign' )( _________ co·Buy« Sfgns)( 
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JUL-22-2I1:l11 15136 F'rQm:lolILL.IAM ~SOM O!".>A744"'~'" 
__------------------------------~~~~~~~~'~~~~----~T9~:~7e~1~3~6J 
..... ARBlTRAnoN CLAUSE 

PLUSE ReVIEW••MPORTANT - AFFECTS YOUR LEGAL RIGHTS 
'. EITHe:1=I YOU 0):\ WE MAY CHOOSE TO HAVE ANY DISPUTE Bl!"t'W'EEN us o'OIOSO 8V ARliJITRATlON AND N'OT IN OOURT oF! 

BV JUPIV 'tRIAL. 
2 	 IF A OISPUTE tS ARertFlATlD, YOU WILL GiVe: UP YOlJR RIGHT TO PARTICIPATE AS A CLASS FlEPRESEN'rATlVe OR CLASS 

• 	M'ElMIaIiiR ON PlIN eLAS.~ CLAtM YOU MAY HAVE AGAINST us lNCUJDJNG Al'« RIGHT TO CLASS AA81TRA'nQN Oi\ ~y 
OONSOLIOATlON OF INDIVIOUALARBITAATIONS. 

9. 	 DISCOVERY AND RI<3HT$ TO APPEAL IN ARBITRATION ARIii eENE'FIAU..v MORE LlMlTED THAN IN A I.AWSUIT. AN£) OTHER 
PlI~i& Tlo!AT YOl) ANt) WE WOULD HAVE IN COURT MAY NOT Be AVAILAeLB tN ARatiRATION. 

Ml'l claim or dillpute. wh~r In <:ontl'fl.tt, tori, $talutcl or o'lherwi$e (including the mterpretatlon end ~ of this Arbltrdan ctauoe, .no tho 
arbltrabll1;Y of the cl$im or dlGpute), boIwoon you and ,. or 001' employeee. ag&nts. IJUCCtJ88C11t1 or _gne, which cut.. out of or 11I"1Q 
your credit 8J)pllcatlon, pun::hfIM or oor\dltion Qf ttW vehlclo, thi$ cot\tl1l.Ct or any reGUftlng ~ or relallanshlp O~ aft! BUW\ 
relQtlbnGhlp with thlrd parties who do not algn this co'l'1U'Ml) .nail. at ~r (II' our elc:Jotlon. be I'IloIvId b, !'I'~t, blndln;lfbItratton and nQ't bY 
a eourt _Ion_ If fedQl'Gll1aw pr<wldes 1h8ta cWm or dllP\M 111'101 .~ to binding mbllratlon, tl'lll Al'tJl\mUOh ClI\IQ *hd not ~y toalolOh 
¢Ialm of dlrtp....o. AfI'I olillm or dlr:puto ia to bA arbitrated by Iislng\(t 8I'bltratcr an 111" IndMdLlai gu'* and nDt 4$ a CIase IDt1on. VOU ~Iy
wai~ al'\y right YOII may haw 10 wblNe a 0_ -=-Icn. You may ~e 01'\8 of thtt fdlO'Wlng erbhnrtlon orgIJn1zl!il.tlClllll and Iw appllc:llilttlo
NICS: the NatIonal ArbItration FONm, Box SOUl' I MInne.apdi9. Mr4 6(5.405.0191 .m.to , 'the AmOtioan Albltndion Ase6o!&\fon, 
395 Madison A'tI•.. Floor 10. New Yorkr NY ,Q01'11146Ql5 ~r.Rm)1 or any Itr 1hat ~ may ~ _'&Of. \'Q our 
approval. You may get a o~ of tne rules of tl'toae O(gan~OM byClontdng the 1i1rbltratton organIzeUO" or vlatlng ItS web.-. . 

III MIKE 5HAb FORD AT THe: AVENUES 

cus'l'OIllER I 'mUTH IN LENOING COPY' 

auyct IIlgl\$ X________ C6-~Qr SlClMX ________.. _ 
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I. '. M.t rr. II- ....,((> .t1Wo tnl,., COnil'W ~(lt Aacllliut\E'I1 lldon nv.lll:ln ~n Iftwrlty IntBrttlll, oonp.!lym6n~ 
~ '.,'t ). ,.ft ',qn' to r~v!'''' rflp$l'll'Mnl 01 YQI;~ df\llt In full be!or.o tho ~~(i 4a"", lUlU 


. 'J:.' r" '~·1·. ".J~·.Jtt!"· 


•• ': r. ••'-:-="'W'I':."" ...,"'".__""..-----_----------------...,'1 

. \; r.:..:.;.::~;'.r..A:u.Jl~Aril> MJl.::AGE C&-IAfl915S 
•• ':j !t.;. :c flf.)IV 1,t.,'''A l'l cMoked. 1I'lrs GOotloo, Paragraph B, and ParaQraph C of thl$ 


.; :. 'i. -'.:' .-";:; i .,'\)1.1 HllAy htlf cher!isd lor -eX~S8'\I& waar bnoon upon our :;IQnd~l'I;l$ IfJI' 

i t:> ,.. ".';l '1 -p... exertis& too optlOIl to tlell ttle .\1~QIQ ba<* to' Creditor LInder 


-!] !!.,: ','1 F: tor.! rnu~t PlY tnQ cr.ditQa SO. "'{._ per _ tor e8Q.~ mile In 

,.~I). __ Jtf...il. .railM al'll~wn on ttlo O!!Iotnlltl'!r. . . ---....-----_.__. 

,.,,' ~ Ar~.r·,1,IJfA P$tc;Qot4tge Rate lNtlI.be nogati.tad with. the Seller. i'h$ 
:~:Hca'l" fl~~\i 61esJgr. this ~Of\tta'Ct and ma, retaIn Its right t'b'recilivre 

".I':f.i-:)' ~f tne Fi1)Silte .charge...' 
.______. 

. 
_~1""·""""I-i::"·----... _ __ 

.. ,
7 

'.,  ~;- f.. :·~..c.d·nentDr!' stamp ta~ r.qu'rad by law In tl1e amount of 
~ '••3·~d~ heen 51$d or wllf ~ paid directly k) the Oepamn~nt 

";';;'\'~)'.~~. 
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";\\ ,.~l. III 'f(E~~ I, , 	 .L...O.__• __ .___ _ ,,- ..... w. ---- ....._.__ 

. . • : 'i.!&!~~ , ~otJIt IOlK, ;1 ~~. tct tl'Itt VfJhlolo iG CQMbfN a 
•• 

'J)OOG nt.ll apply If pqi"MftBed for comll\Ot~1d or .Ic;ulturct CJo:~1:', \.~ •. .; 1/;;', )It'1ol mud \1M< tl)e iMtI~l1_~tf.. to f:l5Y W,,'" Y0\.l OWG 
In Uutt. 0l'IMI .you _ta., fWllr not CIa.«t dgtllt\st ktI)/liiilllir-lQtt 1'1):.1/ -:1\.)I:hwt ~ ~DUr il1\.lf Irilnte O!'l U\t! 'fOh1t:1e CklMm't 'P-"Y oll)IOU qYItt, 
8I1bauqu,,'UtOfdclr of1tlb Oonb'aot lin, clllll1'l.!l, d!If;tn\,\1Je, '" t'~t(.l ,~

•• '"~~ 1'1-"'1 what ilJ &tRl 0liil4lfd,.. whlOb yO\l hIfW.W blIvllt agaln~ ttllJ SoIlltf Of ll1J1mafl'/.C'~\I~r OT ," J 

vwhirlle. 

I
";- "-,a~v \1 !l r.;.;1~r I\:' ~..ell mit vel1icfe ~tted on tIlO.1rOl'll: of ·mllt COIllract '011'11.' BlIY9t QI\ «Gdll, eacn pel'IM who t;lgnc bl1l(,iW fA~ 1:1 'C\U!lf'iir~ .' 
r :).. .' '1(0(1 if"; PGVl'llil>,t ~ #'lie ~ Tl'tI,;I (Ii\!Stllt tilllt It tlUI ~r f&.lls to pay lIIny money ttmt Is mved «1_ COl'ICIllCI. IIlIen pBfflnn who ,~IQI'" "'l! 
, ;: ',-r'.',tlM Aill pay 11"'~!I'9 ~~,~.~ who I'\{gc1S b!IIow Ql;l(ees Ihlllllfl will .,. Kabi& for the whoh! AAlQ\lIltowed ~" If on:;; QI 'NrlH Dit-I"I 

: ",.f"$ /t,1II) 5IlKfIS t~ flliM'llilV,letctl.GUaplnlar.a1de aQ.nm$ 10 be liable wan If 1I'Ie Ct'OdIfor dtlA$ Qr", hi mOIle {:If \1'1. followIng, til.) 1;1""1) \lie nIM)\,' 

, ~-1lI MIlt to PRY ~ QI n'KIlG"fJfl~'Qr I}::» glvCl) Il ~ Ir. fUll 01' 11'1 p.1IrI \0 oof o11/m othllr Gllt.1m~", or (0) rellW!f15;;l1lY (,fj'\ll~. O:RCI' 
;", !,AlII"\" .\1t!I) A\~ Un" til; hIIII', MC'.e1Wet.l1l eomlllfllen ~y (If 11'11& «>ntro.oVlnd ltlle ~ftr.anty \\\ ;'0 'd~ of ''901ng . 

•1 	 ••• 

.__......,...-_..-4\:'0("'1""' ......,.."-----	 ---._--
Ad<lr(J$j_~...",...,_______•.... ____.. 

--:_______' __....___ .._._ .._ UII_"",_. ' ... _____ 

----.. ----- 

''', 	 .9fJ.::u~f'l !m~rCtSt: y(l~ Q;VIi 1M Cnt:iiwlli fj~(ity~~ IrY. 
! .. 1'11\ '''Il~lrl''l /11'1<1 1\11 fllIi't;} or Q~ ~ooQll jJU1~1,~" ~1ItII~; 
~ .:d, ',IJItI;lV 01' ~I; *fliv4ld foI:!he Vllhl(lrf'lnt! 
" I. ,r,;,t,;fO\'101l Pl~IlIMrt'lCf HI'\! Hrvla\4 mmtrClot'P 11",,"* for y.ou• 

. r ';l>, w;;mli"'~ Pfl"1t?'.to(f, lIf !;Ill .vnolil)l.$ :)'CI~ ~ underr We <1(11"'111(11, It Allo!liI' 
.;,:. 'h", yv;..1 QI'1ei' ligfS8l116111S In lI'IIS r..Qt'llf.'l¢f. :,' .~ 

::: llA:.~ (If VehiClo 'I\f.mm~~J'?u ,,~t ~ C\U1l of· the 'i~h(nI~~" .... 
,.i:. -:)' .. ' ~"tJlI ".u!llilQ it. YOlI mny fr.)11i4l1f oneM tI'lelf(lhldo :lI\d.you mu$\ 

'l"oJ>: ! \'W' "',m tho d41tno ()r Cllhu~. 'ttlU wllllln!-VS\t'I')~ ptlrmit'tOOd@ 
'., IW, "Il'> /'),~ .,. \tic UnltOd e:6tall, cax~~ rOt up ttl ::to ttl4~ In 


"';."1>':::; ). ~i(:l', ..tltll,ll_ll"«;prt~, ~p~~q,..'Or It-w-GKtCftklf. Tf the 

" .!.-/:. "'" of Ii lYfJljl norman), flSI!(! fM pemlmalfJ",,,m} tkt CiOdl\l)r, 

',r .'~..". '.IOI"Itc:k'J'6 n'IaIlufaoturOl', oxte_ a wrlttetl warranty or 1I.!l'l'lca 
":~":;'''''''\ IMIll1dllg tha iItIhlcla Yo!~ SI.-daY.o from \00 dot.. of !hIli 

, ,,'\1.' t.:::t, r~ fI~llmpHQcl wnri'ot\~,9f m.O~I'I.~I1J11typ(\1tmOII fOr 

. ry·',':l')Il;"~' f."f,It~~ 9Q\ferlag _ ~lcf8. C'.mle~ you lJndaMlll'ld 


f".(.' 1191110 H'l1I; t/'IA~ Ilfo no lIUi:itf II'I'IPIfI!Kf W1iIfI'8!1tIaR, axce"t as 

'J\/ ,.,.Iv..:III 9fl,r"l!l14iHi1 :ly loW,

", ""If ,!tl". 1J~"'ll1"\'lQO! "'Q~ 'YlI.I"~, Ilr.l'"ll' II'lfJ ....1\1~lG '1;GllltlClt IOfIl Qr 


:.\1."':,,,,' ,/.'1\ t:JI~~I""/I, 'Ir.. (wtholt VOYl1'\4.l/rt nGrpo OQtJllO: D~ "'l+llwtll 

Of ,"" r·.1~""!l'!."t\l)ltl'!'l~ poIi6y~ The'Oltftll1!l1' IllUpt I'Iprrovetl'lCt tv~ t.l'ld 


, ,. ... , .' .;..' inlfJr~n"iA If ~ '\IlIhloio ~ lo:a~ ~fId or I'ItitrcIynd. you 

.....! ,,~', !.'it {:(t!~'lt.;>r wtIWt B dij,p\IHJd. 

-: , . e..{i~ &u !l'tC't C~Of oem Il'I41«t a 01'11'"\ ullaar ~ IMUranot.t 
......, .• ; _ • ~: N.. tI...dl'ni"i~t.t tbtl ~t~ QotrtpClny w"n:mde'Cmd~" ftn.V .. 
1"lt' Md~en C'~ltor 1I~lfl'WO••f.1_~"'ty ~ mal«? A ottlm. "tou mU1I1 
...." ":,,..r.ttM.. j:ll'OC<'-I"Cl,p, ~ 1\!!~It,lttlO 'Rbl;I., W\1e.,., thCt drullape tIJ 

' 

Used,Motor .\f'.$bicle Buyers Quide. If you are bUy\i'I·~ i' 
tlood v~hlcle with thkll r.ontrect. federAl reguil;t1iOMi mI.,,,, 
TeQu!re a· special BUY9rs Guide to bG diS13\3.V$\I 0/"1 tnG 
w1o{1&N (If the .vet11efe. THE INFoAMAnON vau Sf!? 
ON THE WINDQW FORM FOR nus V!H'CU'i Ig 'f"t,f. "loP 
OF ntiS CO~TFtA"l'. INFORMATION ON fHi \t1l~N' 
DOW FORM OVeRRlO!!$ ANY CONTRARY P·RCVl· 
$IONS IN lMe t;Ot4TRACT,OF SALE.. 
SpanieR Tran."on: -aula pars ccmptSdoT.s d'! 'o'WIi' 
ct.l1011 USAdos.LA INFORMAClOH QUE APARECE ~~,: 
LA Vl:NTANILLA De ESTE WHICULO FORMA PMfri; 
DE E&TE CONTRATO, LA IN~RMAOIQ~CONTENIOI. 
'efrv~C FQRJ!IIttl.:A'ft10 '0& LA YBNTANU.LA ANU~ 
CUALQUIER PRt;VlS(ON QUt!! eSTABU!%OA LO CON, 
TRAR&O Y ~U& APARUOA eN EL CONTRATO' OF. 
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-------
Signed.....______ ----'I----- 

'l:/Vl'tl VUV 

JRE# 860 
All 648511 88103190 
Ie# AIiAQ4~9()
STtl 39885'24 
RM* 4054 

GAl Warranty Company 
of Florida 

FLORIDA UCENSE # 60112 

Ding Shield Registration Form 
~UYER INFORMATION 
f.;hi<:te Buyer/u.'lb'ee  __~_____ 

\.dd.£  
_________ Apt______ 

____~_____ State-..£L.~. 

>lu>lle Hosnl: U2. --___ 
'hone W()rk (. L.-____ ... Emall 

:;ily_.28CK.~=NVI=lL:::E=--_____ ~ Zip·_ ___ 

_  

IEHICLE INFORMATION 

"Ch1d~ Yoar. 20).2 Mllb ...:,F.;::o6RIl:O....______ _____,." Model......
_ F=cZS=o__ 

il New 0 Pre-Owned'" Dltll9Cd YIN. 1FrSWZ AEa046@OMileage,.....''-'..4___ 

CONTRACf INFORMATION 
Unllmited PDR Panel ~airs for the ~1ec::ted rerm uf the agreemenT 

Pla:a. Term (Choose J) }'W' (36 month) 04 ye:u (48 month) 05 year (60 m()Llth) 
PIA". 

Buyer Signatrff: "

O.EA.LE.R INFORMATION 
__Dc:aler#_______Deater MIKe SHAD FORD AT THE AVENUES 

Address 10720 PHIL;tP$ HIGHWAY 
______ State.~E....l ____ ZlpJa~S6_.City JACKSONVILL6 ____ E~_____________________ 

Pho.ne 904-292-333 

By--.•----~--.- :_---Tide_.---------- ----__ 

Name _______~~___________________~______ 


Add~~s~_____~____--__________________________~_____~.~____________ 


City I 

CUSTOMER PLEASE SEE TBRMS 6 CQNDmONS ONBACK 1'IIem-OWOS.)L..U.J 01' 
!\fvl;:lon Oat<:: AuI!\lKlIlC!'!lI!tU4_ of thi, plan ia 11Q\ I.1equi.R;d ~ pllTchasc or flntUlce d IDotllT' vrhide. 

~geSOCSLaJ.:QJ. 00J.St+Lve5 WCIS1O.:I Wl:::f1"IMIWO.j.-j 8£:SJ H02-22-I11£ 
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--- ------- -- ~-.. ------~-.-. 

From: TA:1 0.1 00.0.2:32124,7275355522 ~age: 15/60 Date: 7/25/20112:37:56 PM ~ V1111 Villi 
v I' wtJJ "Vll lllVIl 1'1. 'tV l'nA I ,,'tJvVvUlltJ UlJ.IJ V1 IIIJ~\' l1Ql1UG "7'7'7 VUUU 

To: 12153058639047445700JU~-Z2-e011 15:39 From:WILLIAM FOLSOM 

Ding Shield Serrice Plan 
Tenus and Conditions 

fJ,anQblF I!hn Adm'ttlurotWf 

",Al Wllrranty Company nfPlodda GAl Wa1'tatl\y Compcmy of lIloriclA 
49 BQ&t -ith Srrcct. 9th 1=lO()f P.O. BOX 9l141i 

Cin,lnuati, OH 4.52-02 Clevoland, OH 4413S 
(8S8) 404-2690 

GAl WaHamy t"'.ampMlY ofFlorida. ubligatlons under diis selvice pl:m 2re insw:ed by a. poll,¥ i51uc:d by GRIll: Amttdt;OJl 

11l,lJ!~lr"nce Company. 49l!.....'11 4th S~'C. 9th Floor, Cincinnati) on 4'5202. Ita. CXlvr.ued clalm Is not paid. wl~htn 

~ix[)' (ISO) dtys, al\<;r pm!')f nf loss has ~I fila;i, the bu~tmay file a dQlm~)' w1~h che JILiuranc:e Company, 


P11l18<: c.aU aOO·2$o.()3$2 filr inl'ltnll:dQM. 


Th\: Dillll Shiel.c1 S~rvioe PllIn (t.he: "1'1.'tn") provides fur the removnl or «nain dings and dcmilS/ performed Ny t:<;~oiOJU 
!;xdUllivdy trnb1td in tn. '1>1).9. l\'~ir processJ ti'Onl the B\\ycr''/Lwee'' V<:hid(: viR ~hc: p),'O~~ knowtl:.'lS ft~d.t$'$ Dellt 
Removal" Or "PDlt,. The: r<:pair ~t:()cC$# does R(Jt hwolve drillina h~l1., or iA My ""1PW'lCtllI'fl the metul. The Plan it 

I.itrUted to pCl'lIOoal iIR pwonCI'!' CI\t~, trl.\d<d .nd "pure I.1dlby v~ ""'rh s.:eci or aluminum body panels. 

Tho plan will provide 10t an unfirn.ired nwnbcr ofPDR Pllnell~pair$ over the tCl'!n of the contraCt. SeI: p. nne of 

Lh~'j I;Unrrnc( fbt plan AP"!!ifio;, E:Kh 1"'DR ~tlel R.~ (overs the rcmo~ ofddlts and diDfP -within an uea l~01~ Il 


single pnnol of thv Vt:hlc:;11I dut.~ doef tl.Qt exa..'<:d the si:0 of me Plan omt (@ S.Z'tI X2") and thli ptoe:ClR docc Dot Affect du; 

aisting paint finifl,. PDR. Panel nc,paim an; l$\lblcc~ W *I;CClI.'Iibmty (eft Ql'I ~wirhln3/4" of 11 door edge la not ~ble), . 

and do not ~OVC[ din&t 0'& dcm;> that hllVC punc[llr~ the I:rn:tal OJ: b.a.vc taUltea in vWbw pain.~ damacQ• Cl'.M:l'II8e for beJI 

dam~o will be: pJ.'Ovtd<!d up ro the ~mouTlt r;>f the (lllmprchenslv~ deductible with a maximum of$1.000. NQ laDll1ltr cal' wit! 


be p,,-,yidcd nllrihl fbI llm~ nf rt'p:U.r. Pre-Cltistill[; clIllditW\1II «(onciltions that Wt prior ~o jIOl1t pu~ Qf thls sct'Vi,; p~n) 


Ill(: nOf cnvertld by thi$ krvit;;!,: plan. 


T1u: PUR pt~ doc:! Mf mvolve the L'l!:pllWCl'n('.m: ofvehkle body p:ll'lds or smding, bonding, or painting. The Ilm.lt ofliabillty 
fot d'iltn3{,"I> rl~ (I pnncl caused by a l'DR repair shalluut ~eeed· me tcuil cost tn ~ or rcrplllo<:e such pant:l. IfOur POR 

prf.'WulllC d(lll..,ulI £hf. d.un... l.1IUep".!tablc Yi)U may seek II sr;:c<.md opinion from a PDR plQVidet ofYOIll: c:ho~. in me tvrIllt thr 
I"D~ provIder fI.'LI ~~mplcrely f'~ damage Our PDR provider dCOlJm~ ulUOpairablc.W. will pay dw: T>'DR pl'O....idl:f 

kit )'Ql.lf fl:polhw irl:Mt PDR.provic.kr uaed ,)nlYIA PDR Fl'O()ISI co rr'\IItkc tbOl'OpUr. 

ljawIw 
The Plan 111 hmiw;! to the Du)'<:tI~ and Vthide ~ 011 ,his Agreement. ihe Plan is mtasGu'3blt 9Uly ('Inc tlrnc by rho 

original UII"~'r lis-cod on ~t 01\11 of this 'Olln-dd: t.o ~meon« tQ whlolm they sell theit VIIhlQg, pwwtdect mo.t All ~hJiJtracivc r. 
IS paid. Shcwld the n\lft:r/~(' wi:th to ~I~t\,ff,lf ch<: PDR. Plal~, chili 5u.Y0l'/~« muat ~ubmIt a oomplcll!:d Cottlflate (If 

Tllln$(i:-r (available by n:qn&t t'mm the l'-'1:m Admlnucrac01' &1 the: a<\d= Ihsced above) along widl a $40.00 adtninistrad'W: tee. 

~wcUatioll 

'fhe Du~rll.()II8e(\ roay «nccl rhil; lJer«mcnt within sixty (60) da)'l ofpurch:;as, upon wduen rtI'lueat and t«elve " refund 

of 1on peMnt of the ~tf,l$$ writ~~ pNmtuln l~ an tidminiacracivc f~of' pcramt. Aftlt! trn; contm(l has beell III effeCt 


for more than sixty (GO) daYJI. W~ IllILy only .::aneel ~lr m4~rW l'r'Wrcp~ulltiClD. failure m maintnln the motor it<lhicle ~ 


p~K-ribcd by {he.' roan.cute\" Qr non payment. ofpremium. in whicb case you witt be notltied by certlfled mail. Ifwe cancel 

the 1«Vltc planl 'We Will ~t\un 100 pctcent of dx- unearned pm ta{,l pfClllliwn. If aH:lO:t sixty (60) da)1S, the aptrnent is can

tlCllcd by the BUyl;lt/t.cA!l~J tho refund ahldl not be less than 00 ~tCent ofthe uneuned pro r'Ilt3 pJ;"~il.lm. In ch.: aetll of a 


cancelh.ell')u rh~ 1l¢'ll. holder, if any. 'Mil be lwncd nn tho canc;,lIation tefund. 


To obtain 5~ice under the Pl~, $imply cmnact your Deader orc:.ill th~ Plan Admini5trator at (8MB> ~-2()90. 


An A')PQ1nuneftt with mlf PDR repair cccllniei.;m will be m.adc ttl perform. the FOR I'I:pa\r. 
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't':I VJ.VI VUV 

FLORIDA VEHIClE SERVICE CONTRACT APP.1J?~' [~II ~ .1 .0 EXTeNDi:~~:]rERMS It CONDmoNS FORMf 4189 DEAl.' 64891 SERViCE 

--- - -- .----~.-----... 

UPLAtoll- Foftf....~IORI'~~~ STKIt AEA04690 ~: PLAN 
18£0 PLAnS·FanI_~&II"CDIII!CIrJrtw;Is. CUsn3988524 1 I 'I 

11 BIECTtON A -INDIVIDUAL VEHICLe REGISTRATION SCHEDULE - .........~_.. 


[~] ~ITls[~I~[8IRI~]AIEIA [~:~13:oI1:oll ! I: [[] DCPt) 
Veblqlell.fllndflordfon f'fUndIer Signat .. ro 0-. Wemmty Start Da18 CJ Iflcomptete VehiCle 

lrt1emet Sa.. 0 Yes 01\10 Cl PoUOe VeI'Ilol& 
r II SECTION S - TYPES OF NEW PLANS ....-----~---t 
CORE COVERAGea 1:1 Pcwtrtf'llfnOARe CJ BaMCAR6 CJ Ii_OAR~ 00 PMm/umOARI! (SlandMt Deductible Ie $100) 


COMPONENT WRAP COV!RAG!8 (tcWHyundallMltIubI$tt.,: CJ E>dnlCAf\E 0 p",m\UmcA~e (Standard DeduotlbIQ IG $100) 

R¥!NTAlCARE COVliRABEt WR,ntalCMe (Standard Oedu~bIe 1$ $0) 


DSlUCTIBLES 0 $0 0 $200 (Not Available on all Co", CO\Iel'tVJS) 

(OptION" OnlY) l:l $SO 0 D~.IIIiI\~ (Not Awl'*blo on IlII Core COverege1i) 


oP1'lQNS CJ FTnrt ~ Rental (Core CovfiI'llGI'lS) n Enhancod "ental (Not available on All cxwerag_,) 

SURCHAAGIS CJ 12 Mcnlhel12,QOO MOM 0 Ambui8n()C/Shuttle/Tow Truok (Spaclaf\v) t:I Snowplow
o CoI'IUI\8I'CIat 8\Rk!Ge8 Use Cl TurboCharger/Supercharger 

•• I SEC170N C - TYPES OF USED PLANS ........_-_......._-... 
CORe COVERAGES Cl PoYf9nralnOARG t:J eU!JCARI!! CJ Ib3raCAFI; 0 Preml'"nCAFlE (Standercll)e(luotlble" $100) 
DeDUCTlBU!.I (OptIOnal ONlV) CJ $6'0 0 $200 Cl tltaatIPtll.l1ng DeductJb(e 
OP'ftONS tJ flrst ~ Rental Cl EnhMcGd Rtnte.1 
SlIIlCIIARGli 0 T~~r 0 Snowplow , 

d SliC71fJN D  COVERAGIE TERif AND COST --------.1
'EW ....MIl"""CcMi'*9tl'''1lt tfii Maw Vel'llctt tJmliid ~ SIan 0,...%Oro MIM. Qov.e'*G81!NDS allHl! eARUeR OF \be 
lJI1Ibef of MI:wdM ~or fho ~ at ~nee (CC' HI::uI fOr 1hc::oq)1ett VGIlIc.1ft only) ~__110m th6 New 'lehlcla UmlieG W8rn1nty Sb11t Oate ot 
110 MIlot. 
BID PL.AN AQIlISMIIf1'S; EUCtlBI.I OR LINCOLN VEHlCLE81'HAT HAve: NSW WHtQ.e LlMITEJ) WARRAN1Y RSMAlHING AT 
ttl! 'nIlE OF PUfICIIASI! • QIt& alld Current Mlkt•• CoveII;e INOS altHa 'ARUER OP ttIG Numl'* of MonIlt'J 
Imlbldllldor 1M Hunk VehloknJmIled~.&l:JGIBU!~ 1llERGURY' Oft JJMOaLN VEIfICLES 
!lAT NAYE lID .. EUGIBL-E useD COIIPflf'mYB .... VEHICLI!8 (REGARDLEBS Of· 
'MRANl'Y COlIe.ENOfIa1118iE'AAl.JER OF !be Num'borof Monttl$ Putc~ 
'11'Im NumbOrOf .... 

:urr.nt 34 

F .. DBALI!RSHlP INFORMATION - ...-------t 
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i ilHll!lHHH 'Ii HIi iiUII UIII illl ij liUiH1;; !llilIU;tIYt;IUfUUililli ~ ~ 

. -~ <~" ilr jl ~J; ~ I' Itl fila,-'} ! '~i:i 3. fIM!: ii:~ ~:I~U!'~ i:i ~hf!bU~1 - rd ..1 f &1I 51J Ihl h l,. 'lof fll [n~ f ! jl ~k- . 
t Ili r -"t~' il til !II f f~:!!c '~~1 !l I ii!~· Iq i41E Jli1. 3 i - !jni ~ i -i~~"'5 ~ ~ 

< 

il c m 1..0 c. f L Q if·:t f c it. I. • lirii Ii Ii "If .... iI -<.;:)1"1 0 I-~ 
If IS _ -. f" fl I ~ ;:~~_!! ~ l!li lizl ~ f ii. it ;~ ii i! 

, 
!lJ .IJr~ ISIa.§'_ ~ -p'S 

I ~ili! U;Hi ii I~i r~jffHtH in H~'ill! fii!l:;I; UI !~~q; illll! ~ i_~

5'1' II "lI1(~.i.' -I 1 ~II"& :llli !tal 5r .~ I· a.;:)II·~ 2!i 8e t:-.JIi 

11< II !! b ~! i f [0 ~ rl Jill; Iii: ~ II.l'j a it Iii ~~!-I·I t!e-ij ~~: 
itp S"'1 i!, V !l. S. ,;;1st S'loi 00'1 f. ti" p It § S"~ U'l "8: 

.b. .,..I u .l I! t Ii ill r ; liaif isi .il f Us-b ff!~ D.. lUll ;;1~ll~ gl:l 

~ I!; NIl Inil,lllfG_ j1iBJ{IJ!tli II!! II filiI! Iti! flU II 'Ii " Ui! UIIH!'I!~ ~ 

ltd ti!_ hI! ~ !:n!i t eh.J~!U.~ iI~~ ~ ~!. 5i ii! !.r- !f I . ~ d !:~I U .!I )l;re )l 

~ !I~ IIi! -! i!:ii If in~~1 fili i II~ !;t f!~ r ! J ',-i : i; n,fi ~ 

coscu,.:J1 ... .,..... fl Q IIi' iIi f ~ II t 2. • 
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From: TA:10,100,O.2:32124.721J7U53V5515211~'" Page: 18160 Date: 7125120112:37:57 PM '!.IV1UI VVV ...... ,. l'''A. 1./ I.IUVIIIJUIi U V>I Y l'~Ql ula 7'7'7 VUIJIJ
VII "Ill "V~! JUVII ...... .. • 

NlIMIoA.-~ (Nov (9). ~SdIdorIG _ NIIt BeUMd 
14)$10:1 Wl.:1niIM:WO.J.:I 9l7:st H02-22-ifl£v6?S2"d £98S0£SL2L:OL 
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L"I I-Vll "lVI' From: TfdO.100.0.2:32124.7275355522 Pane: 19/60 Date: 712512011 2:37:58 PM
V I I .v. ., l't.,U 1£14 ''''UUVUIIVIl UJJJJ Vl 11'0011 l'Hllll1Q """"7 VJJJJU 
 ~V10I VVII 
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From: TA:10. 100.0.2:32124,7275355522 Page: 20/60 Date: 7125120112:37:58 PM 
V" "III ,"V.U JIlUl1 11.11 rnA I'" I vUVIIUVII VUU Vl. 1100'" 1'1111.1.\1(1 777 VVVV Lt!:I VI.VI VVV 

MPAiU • IllAIIIO'IIIIARCII "¥lea. .a ...,. "'"' 
....011_ MIhf OR R'IIIAIIUIIAO'Iuao .....,.. All ....1N 
............ m ,,,,....... _,In, ................. FIII'\I 

.................~ ............. MWor 

~.........-........... 

.... U...-rat 
tIIII ~y up to h R.1aG VaJu_ of 'die Vehlcre lot all IIIItfVICIo contnltlt 
!fa tat COAl! CovM(IIa and ~ Wwp ~ for -m 
)Ie RepaIr VIcit. 
auA RIISp0f4818a.m&!8 FOR CARe Dr nm YIUfICLIZI To _In 
~ uMer thr. Aacwemtnt. You JnUIIt (1) propelfy ~ the ~ (n)-'pn:Iflffll~~ a.rmn. PfOOfol~ ___ ~ II'\CNdDe mIIIntInInCIlBCQrdI til. Jhow l1IIMm. _ 
ai1ltft8llCO fItfVIc:e. \lIN and '"mIIIn'Ien-. metWM ~ 
duIed ~ 8eMGo ~~ tI8NIt:a ~_1iIas8cI on 
agolr'ltl:lMlllS and the melfa ... I1ICIdaI of YOUI' .....,101&. ~ \litI". SuIdIl for Your NIeduIed ~ 8eMoe lull 
IfOI/kMd kI You at the b 01 ¥8hIda pun:Il~. If You PI O\Ir own 
tIuted ma/J'ltonMCe ~. YOU mud ~ • log cfalQ. 
lOG aM 4wadpllM of ... ~ tIIlInIIccI ri ~~ 
dllg ~II'I fop ~ of pelt$lUIdtid&. 

NI!UGlI8Ui OR bCE$8 COV~ 1t' you weM ~ for COYef. 
forwhtoh YoIarV..... ta InellAftDOf'~ In ~otfIomaxl~ 
!lid undIiIr thll Aglllflml'lr«. W. wi! nI\'tJtId Itte ..... ~hq,,". " You* Your ApMItntMIIt w. wm und till rtJund 10 VOlit lGondAr with 
.IOtIOI\a ~o mdlt Your lOIn. You wilt be natIfIod of the ~ wt '" 
InalIoc\ ofany tMllalbit or_~. 
!;OM1'RACT MaDlACA1lCJN8 • CtWalk Provided YOtJI CClV8ragB 
It ltIw. MlOeltlent IIU NIt ~ Or bNn OllIe,.. 1JmIttd. It may bt 
"ad or dltnpd bV VDu... aIifJWt1 btI_: . 
'Corm. COVERAGe PLANaI 
all Ford, UI'ICIIIIn or MtfCUfY vehIcI6s. You may ~ YOI.Ir CCIWM. 
II'thIG~mant 

lien 11111 ~ <It lM HeW VGfIIOI& Limlled WanantJ SI:aIt DabI; or 
'I\hin 11'1. _ to di\1* r.GnIUlo stanatllllt DQte. 'WhIohe¥or'" 0) or (illls 

an ~pet,,"Mal!t VuI1IdH, Va",., cMrIg& Your OiWOtage _Off!iIil 
'fiIrMnt: 

ItfonIIIl'Ie ~ !:ll1I'Ie ftnII S )'MJB rrom 1hO Wartamy 8teJt Date 01 
n the flrat ~ I'ftIIIIId fIQm z~... wtIIGhe'iIfIt'OCOLrt8 find; or 

~ the frill 90 dDya fR)M Itto ~~ "t¥hk:hIMl' d_1n (III) or 
_tidI!Ir_ 

fO'f COtv COVtnIga PIIM and ~twlaP ~r{IQe Plane. Wo ~ 
IJ8 GI 1M for ahiln\Je81o ooYtl8GIlIIt are madllabr 12 IV'ICIrItht Clht1h* 
'U1lt181art Da'la or 12,000 mUM fran Zero ,.•• wNohGWrt OOOUI'$

D CORe QQVBRAGB PI..ANS: 

mar C!hM8* Yow ~"'*"U'IIIJ AQI1JIan8nt wtthln 1h8111Vt eo daya

'the SIIJ'IIItWIDD. 
. ~IUI'Y: Vou IfIIA'I trMIfW 1he RItIlIII1Inil WIiOIl.lgO 011118 
c:l1t underthla ~ If YoU pay Ua III $4G..,.,...... HIt" y., 4)fff 
IranfIfeMa of tHa AgNIIt,.." InlIIatM _1nnfero.J.l'OCII8 aDd ~dAIl 
~ ltIIIM ., lNl1' ~ or l.JMc*a M6n:lwy , Oft U. at P.O. 8o:K 
.. DMItiIOn\ MII:fdGdri ""2111111Hln flO CIIIp of"'"'*"ole: 
I""", !IfIMd by VOlA. ~,M'tfr \111$ MIOGI'I'IefU to the tramd911111; 

e~ tlI1b6 ftIiIMUe on h VwtIId., at 1h_1Imo Of k'ID1tIfer; ond 

!'llllIIlme .lId IJCfI:hM of 1M nnsfetM: 

m.r .........CII\I'IInIgt " tile VtNolt booomw • InIndod ythrcta
.....'1'",.. , ..~_.....ta..,.Mt..CIII1I':IIIf_

:wIe.......-""NID AIf:UND 
YOUR RIGHT 1'0 CANel!l. THIS AGRII!MI!N'I' .AND ABC"W A 
UNO:: 

& or 1he 8ellnp DMIer rtIaIIwI • WltllBn c::r.tnOtIid:IO nMlueA. InoIUdIng • 
• Qf YC'NI ~~ lIfO« Of paymtIIt and aIIU8mam of 1M odomIit8r 
11(1. on 0' ~ lie __ flam IhII SIIlnature oat., 'NIt will oanoeI 
ADnIIMMrrt lind ~ N ~ _ 'f"ou 1*1<1 *'1I'\y eIIImI peId 
~l.nIs~ 

o or thlll ~ Dea1(tr reoeMI a wdltcn OMOtIldon (flqUQOt. /ndudlno a 
r (If 'Vow ~ proof of paJIl1'ltnt and ~ of !he odcmtillir 
1InQ. ~ tM 60ItI _ 'fIom \be SIgnaIuI'IlI Dale, You will ltIQeIye II ro","d 
1110 100% of ~ 0r0IIS tInt4Im1ICI pnHIda puR:hase ~. 
~(M<wC)O)·~~Mav~ ..UM(I -4

~~L2'd £98S~~LaL:Ol 08LS~~LV06 
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Tho provisions te~ 'bctow RP1t= 81~ Jl 'Or tbi& ~ UiW l'U)RIDA SERVICE 
CON'l"BACT APPUCATlON, T.BlUItS4: CONDl'I'JON9, ~.\~ <",ol' __ 

12. CANClL'LA.TIO« AND aruM 

YOW JtlGRt TO CANC'&L 'OIlS A,GR)I;Il,:lQNT AND RBCIUW A DJUND; !! 'Nfl:. Q't tJle 8dliDa l)ea1er 
RlOCIlVCIJ awri.tbm cqccllatiGtl raqUl:tt. _"diDll II ~ of Your ~ lIGOt()t~ II1d ~ afdw 
odmnet. 0IIIdl"8'. on or btI.bm 1:1» 00* day ~ fhc ~ !)ate, Wo wlJl ~ccl this Agrctment aOO. retbnd tM 
p~pWcI You paaid 10lfll1fJl'1 ohUmapaid I.lnI!tirlhlR Agnw.neDt. 

If Wo Qt ChI SfUiDg DeI\ler roo.tv. " wrlttcm. C81lCel1atkm ~ iD;lwliua ,. CO£II elr Your AppH.cati.ol. ~ of 
paym£l't ad. ~ or IDe ocJomdcr readin& ok.., 6fFclay twowlng tile 8lpbn ~ You wiU ~'I10 " 
l'I!!fuDd flquat to 1QO%ot'tbe~" \111~ prQ-_P'I'~-Pti~ 

You may not cm:d the optiona You ~Wifhour. Cl.lllwtwljl t!Io ~ AsftlmllflD.t and Wo 'IIIi11 ~ chotgI:t YO\l Q. 

eanoellatio.c prooeMinl k ItthlJ J\Sreemont cxp\TeII upm tb£ I:Imt::I and mI1c:ase 1lmiIaIiDbl\ YO\laIouot entitled 19 a 
I'IIfun<1. 

(B) 01)J. lllQJ.r 'to CANCYlt nns Aau.~ AND PROVIDE A .RUOND: Wo ~ f;'.Il1ICCl tbis 
~WitbkHiOdlty.1l'omtho~,SipatuNDatGtl)rM)'~ 

After6Q day, ti;Om tfUs~$~Dato,. WcInaY ~ 1b1s ApemcrltonJy tbr fhD fuUowlugl'l::ll9OJD; 

a) ItYO\l tbU¢.d WJII1tJlf ~ priot fur ~~ (in which c;ase W" mU$t pnwlde y«)u notit:c or ~Ul¢ion 
by cc::r.tilicd maI1>; 

b) IfYou. matOtlaUy ~ttd any tb.ct Ot~ircumatlla.oo to Ujf 4t ttw _ ofnl(lott.h.la~ 
q) ICYcxf IlIlbt1tml1i1.1J1)' ~hW.Yoardil1!w tDltll:l.intJdn tlt QlWI t\ws VclIlclcMptaaorib.:.d 'by tht: ~ 
d) Your 1il.ilUN to ~ Q. ~OlQIsoblec1 odometer ol11he Votl1olb; 

tlW. cMOol thb~"Wo wilt l.lKIba ~ofnot ~ tU.o (JAG b~ peme:t).t (100%) ot'tlI.o~ 8lQ1II 
Cf.OU1I.t that Yem IIIi4 tor this ~ (.,qually PfO"Z8W<1 baRs) and We will DOt c:bIa\F You. oarwcIL.b 
~t'ce. 

-s· 

EA11-003 000560LC

http:ofnl(lott.h.la
http:Ot~ircumatlla.oo
http:AppH.cati.ol


'r:I V"", vuv 

ANfI'I172ANLR1OQ7 

Admlnlatored by: 

OONSUMER PROGRAM ADllJlINJS1RA1:cRB:'"1l\JC 
17:; Weet Jackson Blvd. 

Chrcagn. IL eoao4 
Toll Free. (aot:I1 694.a424 
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JU~-22-2011 15:56 From:WILlIAM FOLSOM ~~47~4S7e0 To: 7275305SSJ 

THE VAlUECARE PROGRAM (Vep) AGREEMENT 

'
I., AOREEMiI!NT 
Thll O"CI'I&laa the r.UIMTetlAHO[i 8mICI. 'tao will hlMl I,IYlder YOU!! 'Jelu.O.to Progr"m (VCp) AG1\IElltlDlT (heft.".' ret\ll'focl to .a 
-AGlItII"eN't), IA rClum tof l2ayn19ni by VOl,! of the AGllEIIMI!If'( Chafg. and ,Iiblent to all bilrrnt ot thll A".IIIIIJIT', WIIlgI'OO w\1h Yov aa JaIIowe: 

II. KI5Y TeRMS 
When UNCI In the AoM:!M!In', Koy"ntfml w.lll-PPNr 'n Bold, $t.tAU" CAPe. 
/'YIPJflCU!" ... ... .. , •Tha cowred oar or truok onOWfl in Ihe ·OoV4ll'&OV.hloIO lnforl1'l6tlon" 581:1UOn of 1he. AIt4lIn'RATMN ~M. 
"VOU" And ""'WI" •• , ,. , •• The pl.llOi1as$r I)f llliv AGfIiaMUIr nlll\'llld il't the "CU$IOm$f 'nforl1Nltlon" ••01100 Oof the Rt(tIC!lT""'nON foRM. 
"We", ~W", And ·'OUR". Col\fll.ltliQr Program Adminleltatolll, Inc.. 176 WlIIst JilQks.oI'l Blvd., CtlloDQo. It.. 80604. '~-6G4..a424. 
"AIluINIST1IATOn". . '" .• , ('.oMliI'iIOr Pr~tan'I Admlnf9ttalDra, Ino.. 116 ~l Jpel(aon I:SMI•• C1Qgo,IL 00604. 1-«lO..:ltMoo/MJM, 
"AlaI8rAAYlON FOAM~. The form atlachGd htllVto, "irIng 110 MM'n\g "A'_'MA'I'IO{t pQft1ll" IU1d ~neC by You. 
kAGRllliMWft c""t!" . . ., -rhO date You J)lJl'Ohaol3d lI'IIII AGIIIiIr.t1lHT aa It\OWn on \hit Ra_RI\1lOH POfII. 
"MAIlIT_~QI! SWMOIi&" •••• Od changes, 011 filters,lIvid lOP.glll, tire romllMb (Mr'/ol/lol VIOII, beginnIng with tho fJ$COnd visit) 11Ic! ¥lsllall~or\S, 

DaD. GUIDIliUNE9 
MAon\lHllmla Sel\VlolIa will bo ProJlkjod G<:(lon:llng tQ ttl., term/lllll~E.lge IAIld IIIU'\1lC8 I~ IiOIQQtQd by You liS notad on the RiQla'ffW'lON FOIUl. 
MAwtIM.iIftOl! 8~ mu&t be pM\1n'n6d a\ tho IIWlll, GoDICltt Dhown In Ino 0ciKlI0. InforitrBtJQn lJ'etlan oIlhe "llQlImU,llQ,. FeIllU or 41'\ 
AuIoNdon Netwotk"'desler. 
MANlI'IAHDIII SIIJMeIIG are 6van~ ooIy to Yau and onlV for tho Vw,wIOLIl IhtllMi In ",-' 0tNe1'Od VtJh\c18 tnfMnlllUon MC;tf0fl of 1110 RlQIlIIrRA,llON 
fl(JRM. 
MUlI'IItIIINO! SlJ.WIQI. WIll be t)rovtdlld to YOUR VERIClJI at tho mileage IntQ1VIi1 Qnd ror the I'II.lmbcr of years Hlect6ct a!'1d paId tQf' by You 8.1 

IndlO!llc<i on Ih8 A~TIOtI FoAM. 

DV. WHAT~S Nor CovERBD 
, MI MAI~I Sr.t\\'K:iI1 not ~ by tho ill9Ulng d8a1ttr 01' II,rI At.ItONa~lol'l N01woM' doaJlII'. 
.. ArtY ac:kllllQl\81 ~ lor mllll'l'IGnanco work not $peolIl~!y OOVtIted t1t lhifl AQReeMlHr. 
• Nrj rnoohllrllcaJ b",~own or lQllutv of YCMlR VatICW!. 
• All)' addltlOMI malnlenBnQI wolk thAt mrtI b9 required or tugge6t9d by \ttt manutacftn'er, I~~r. or an Al.I10Nati0n Network'" <IHkIr. 
~ Any molnwnan«l YI'OI'lI ~.md duo IQ Ittf QOIItlnUGe Cilpel1ltlOn ~ IaJIunr to pl'Q1tC.t V04lR VI!IQIJUI, from furtfl"r dama.ge ~ by lack 01 

neoOll~arv cooll1nt and lubriOftl'l{8. 
• My IIYl1lhetle (It bIondod 0118 or lubricant" (uYlIOS$ VOP PluR aetl(ll\ I~ QOI(Ipl"t~', 

IV. CANCELLATION OP YOUR VALUeCAREI PfIOORAM .AaIllllUlflllliiN 
Yov rnaycar~l1hi;i AoRII!IIIlI'I'at t!~ .Imo.'fo UlmQll11 YQU I'IlIJEt nwLlhis AoRIlIIIIIiHI' (lr p~wtltten notlCllO U•• IfYOU C8neeJ 11'11. A'taRbMa1lT 
WleIlln &Jxty (60) 11ayt\ from Il1u ~$!n 0.11 ,wid novo not r.cs..mllClllny MAIIm!M~ SIiINICAI, a 100% I'Qh.In(f <111M AalilawNT Ohatoe 
will bit "",de 14$' " $6C admlnllltl'llllon faa. 11 Vau can.uet attr,f.be\' (eo) 04\~1I Of litter I'lldeomlni Cln)l MAlN'rIIwIc~~ • pro-ratM rltW1Cl Will 
bit ftiC.do OO$~d uj)an the greAter Of 1110 lime or mil.ago utoa 10SiI il teo "!lmlnl~n too. 

It Wa «IlIClIII UIII AaIlIIlUliN'I". WE will rnlill You wrfftan notioo Ilh<IY (eo) days prior to O!InoolIQUon. WI: may ~I this Awlm11;iNT fl)r MY iOaIiIon 
wItiIrtJ lillllV 100) tl8)'A rrolYl ttl" AGlaiUliHT DA'ftI and \hQrMlWf; If ttsal'$ hea boan III ,(tllt.rlal rnllf9PAlll9llUllloA or tl8.ud whon redeel1Wlg 
MAIKl1iNAHCI SERVICQ under 1111. AaR_QITI " the odomelar h.. been tBmp&rod wllh Of ~ aOd YOIt haye "d10 repair 11 or If YGII gO not 
pay the AaAt&MIIHT CIlmQII. If va CI.Inool thlll Aa....., _In IIbctV (fa) daya of tho AMIuIIIiT DCI anO YOII hIva 1'101 rocleomlDQ MY 
MAll'lTltlANa&: SAlivl~, YOU wiD /'CCCivQ a l00u;". refUJ\d of !h. AaIllUMatfr Oht4tgt. II WIl cam:al _fit, IlIlC'lY (80) _ ar anytime a~r Yf:ItI haw 
I"CIrSootMd MarN7IiHAMCII ~, 0 j)(O-l'Qta rt,tfund WIll be I1Iil(ft blHd UR9I1 tie gruter ~Ot CIT tln\e er nihil;' \lttd. oornOGred to !he 
kllal 11m... anl1 mlloago ~r Which YOt,11t VEIIIOL/l was to be ~rect ))y the ~. 

All refund, win be PHld 10 YI:;J~I or the lienhOlder If Q'ppIlc;U;ll9. HVl/& AOJUl5NI!NT Is tlnancod, and YOUR V(QUO\Il III ~ 101811018 or " ...~. You 
au'"orUe VuU!! Uenhafd&r (51'10WI1 ill1t'Mi Lllnholdor Intormlltioo 'II1.I(tIIQn of tho }1rzQlSTItImON FaA"") woanoel this AlallIIIMIINT and I'OOOlW 1110 refund. 

VD. TRANSFER OP YOUR AGRt!&MBNT 
YOUR rlghts and du\1e8 und&!' ttl18 .AcRl!mBl'r may only be tmtIllfermd 10 R~U6nt purcf1&1* (~ng duQJer Inlda-lrt) OIfeclti by Yw. within 
!thlflV (30) days from th6 daIQ of "Ie 10 1118 subllequont owner and upon paymenllu US of 11 ISO ~r t... In U'le ownl of YouR _ttl. ItM) 
bRnAfttlJ of 'hlo ACORIilIOMattr will be ~IIIlII(lblQ to YOItM spouse or log~ repreal.lntortlVe 

.All v.a.o.... Pi'agr_m traqull'ioG 
.ho5Ild be ~ to tho .8IiUhs....ale... 
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REGISTRATION CODE __-----__ 


:'.t'''-',,!,,''« -'''~-.':;;;:'''''"t-t'~~'-~'''l!i
:~~ ", .~~~ ',J" ~;'r,~<~~ ~' ~<:':~I ~:;,':t ;'1 ~~~\:~f'AutoNatlonQ. 

- - £ - ~ ,.... .... , - -. 

110624051000218 ~~~_._.~~:~

P • 
OlIn /'If" or.._ upon ~. $5,417.01 
~~~~:--_~__~:-:-;.__..;.;.;;;__".....,....._.~._ .......,___.._________... _" ___ f ..... IMfl\ ....'.,,'"'_._ ....... __,_ 

~. _~~_.~~PrQII~ItM ,__________________ .___ ___SIII_IlIJ_Pr_~_S..;2::.;4;:,;9;..:.I.;:;OO;:;.____......._

'm'fr'~ FORD AT THE AVENUES N06911S6 
• J \lot. t 

st.atq fL ZIp 32256 

•WI!oIIo ~nft\IK1! ~~~ thattNIl(1farmMloIl nnnlAltwi illICM(I I. '"111 *"" 1Rn".lII'/IftII, RI!£[IIf-~ CtMInn'lDlMA fMrI Alld 
t/!lI\ till. III not 11'1 In poil~. 

IrIVlO...mfI'MI1~~~ It\IIbIIlIlI:tQllttNtVeNclfl8/*llltld II\tNaWIII'.I!\\'_ to JII't.....nun.veNc:I.trom. ~ stolen cncs IIl1Gn'MIIURI MauIII In "R:ItIl 

loa III dIIIt!Md hIfIIn. ~Wlrtll'l'/)'~ hII/Ieby lWII'IIIft••PIIII-.!!OOdr«\tvto \M()M0IllI)f,
1 -+____-.\....... ___.1_

G1,Ianmt~e TGrm: D 27.... 0 a ,ea,. 04'.... !Xl.,.... 
IF NO GtlARAM1'EE 'ieIIM t8 ~ABOVE. THE'GVIIEREJ) VEIIICu:. WILL 8E BNROLLED'FOR

lRl!·tIMClMIM GUAIIANfta 'ERM. 

v.,hfcle SenAoca ~8nt ComPIInY 

SAFE-GUARD'WARRANTY CORPORATION 
3SOO PIednIortt Rd. NE. ~ 400. Atl~ntB. QA, 30806 • 8e&2~ • fJortM Uoenee Nul'flber0&2OO15eeQlS 

t9BS~:Ol 
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9047445700 To: 72753e5a63 . P.32/94JUL-e2-ael1 16:00 From:WILLIAM FOLSOM 

THEn PROTEcnON PROGRAM 

LIMnED CUARA'NTEE AGREEMENT TERMS AND CONDmONS 


a..Qtdp"'OJIII
8. 	~ 8MII Olflah thiS Tlloft Protection PM/!l1'lm Umitf;l(f G~rant•• ,o.gre_1M1i't. 
h. 	 .,..Gft '"",",11IIIft ..,...... shll\l mean lho Theil Dctorront eyetem Installed on the Covered Vehicle find the. limited GU$I1Il'IWfl • 

ta"h ere desot/bal;t on tt1I\l i1tVtlf8e side of 'ttlls Agreement. 
c. 	 ...". CUll ¥at..e will b" detllrmlne.<lu"ng the tMn ourrent realon $ptlclflc NADA ONlol81 U80d CQr GuldiQ with appropriate 

8111L18tm~ for mJIe1t/!8 or c~lol'I8llHlulpment, 
d. 'fotIId ..... moan=s tho Custome"6 primary 'l'Isurenoc compDny has declared the Vehicle. total 1_8.8. direct r.ult ..,1 m.fl. 

....Il..~~ 
The bent. pT9Vl<lcd l.lMonhls Womm\Y repreaent vehicle PfOtedlon eX\lliln&efi whtch mlilY nOT duPikett err! benBftts Il8lti or PtW8blo 
under ynur priMary I1lDtorvehlOle Insuranco QOVEll'8g.0 and 1oIA'IIoh am IntQfldQd to provld& (In benQfiUl ellow8d by 8Pf11iC!il~ law, sUbJect to 
th$ term, of this W~mln\Y. 


s..~ 

a. 	 lbe maximum term 01 trio Agreement 19 5 ye9ni. 
b. 	 TM Al!'Gelnent commenM8 on thO date !lhOwn on ~ne fG'lMl'Se stdll. 
~. 	 TIle Covor4d 'A)hlolo Will be deemed to be unnM:o'll'erad WileR tfle Regiatlmtd Custcmer'$ p~1<Ulm* 111$\l11UlOe compuf\Y I_ties 

(ulland final theft I-OWomclI~\ ~ to the RegIstered CU$tulMr. 
4. Iulater",...1Jl 

The ~ OUItomarmay 'tdmiIIel'thiI Ap!ltIhWI~ at ... t. of" CoVWollJd VetIIot.'. ~'" apIMt I'll""CIt .. 8U....,.,... 
to .s..r.GuanJWamanty CoIpOradon wftDin 30 4Mre of the CoYOWld VahIoIa'" rocAllv daM. CopJu oIb................_ ..... 
or ..... l1MIt no tIOlnoladed with taInIIfe, ........ 

&. ~1.Indbd1. 
8. 	 No oovemge Is provkkld tor l()4$()s ~unJng from tmut1U1ant or IIIl\8816ct$ or tt\fI RftatatlJl't)(I customer, wIlethor ac.tlng ~one or III 

coJlutlIon with others. 
b. 	 CIiI1m» must f:H!.lIled Wltflln go ds)lS of il'ltlurance s.ttleme~ dete or tne claim may ~ VOid. 
(:'. 	 No IXNlrq(e Is provided fOTdalms lithe reglstered vehlol& was left: unlocked or lttM k&ya WQre 1611 Inth.v_tller •• N.o c;overage 1& 

I:It'OVldfld (t'lr thCd'l, by femlly m.mbers of the Registered Customor or any other pe1'80n8 who have aQ9~ to ,he kQY8 of the 
RQ~aMdV8ht(ll" 

d. 	 No COlI8n:li8 18 pt'l.IVlilea tar Jews or <t!mal!~ '#InIOn oeQt.Il'$ outsldO th(j United Stutes, Ita terrlkll'1fi& Or CllIllWa • 
.. ClaIM PlQRMlpre 

In tho QVCm ¢f a 013i1u, Ule Raj/sterad CUI(IIQm~r must provide alt ottht followltlg dOQulYlal"ltutlon to OIf1lms OtpartrMIht. 866r270.!S283, 
bofol'O any Llmltod QWlmntoo fll'lYJnjilnt. can be pr'OClQQecl: 
1#. CopY 01 ~,IitGrecl Cust!)lner'S Inaul'tll1C' company's M1.tI6IneQt oDeOIC; 
b. 	 COllY 01 ~WOd CU&tomar'I Insurance comPlmy':a prout' ...... ehoWlnr; tho data of lOS9. apecltk: ~ or I~ and tlroa 

a8lHAmem ftcUre; 
t;. 	 Copy or Ull. AiJaement: 
d. 	 Cup), C>I' 11911" rqJGJ1; 
e. 	 Leas. or t.oah AfD'CIonumt for the Repiscemlll'li VehIcle, where ~pplloeble: anti 
f. IlrtJ othercIo¢Ul\'IC'nts I't&SOl'lobl)' reqU&8ted by ihe adminIstrator. 

The ",..rvloe oord_ hoIdor tnay not make _ elmrn ag~J'l8~ tho p\'orida Insumnce Guarantee At*latlon torve!llQkt ProteotlQO ~nu8. 


7,~lttl~Da""'·l""'" 
The Cuetnmer must Pl,lI~hEl$O Gflcl mflirtaln fer1he 1ullllmn or 11'118 COV9~~ and WeI'l'OTl\V, autort\Ot)\IQ ~lly$lcal dam... tMt1t tl\ll.lranoit 
on thp. V8nlole for limits at 10-.~Qaal to the At:"IJ~1 Caul'! '.I8lue of the Yehlolo. FeIIuI'Q to do $0 may \/Old $18 wat'nln~• 
~ 

AD dGClUlQeata must be completelY 1eg1l:llo, olherwl8e tll8 GuamntQ9 Bene1lt will be 8U9P~td I.Il'ltil lefble aoplr;)s oen De OIJt&lnad• 
.•. ~ 

ThIs Agreement mev ~ conoeJled by the R..gl$l;'~d OU&tomer at any tim•. It oanoellod during the 1l1'i;l~ $0 ., yau will be rGfun<tQd 
l.mm OUhe total premium PDtti, !foss QrlY clall'NJ. Aft« the fl", GO days, you WIll be r4fundod 1~ ottl'lc unoDrned premium ptJld. ffl8& 
~ loc of .2.<m of tho re1'Und amount Or $50, whlohl;lVer rOt! \$I~. TIle unearned p~mlu," will be Drorat9(2 *ed on t'hG Ie8Eler of montb& 
or mlleaga rOl'll~ll1lng (11' e~pllc8t)J9). rellitlvll to the ort~l aemOm&nt. Guarantor may c:artc~ tnl8 p,greement clue to (1) non-l)8ym&m of 
IhA ThB1t PmteQtlon Proansffi seu"" Price, (:I} tn)utf or material mlsroprosontatfon byyou. or 8 $)Ub*ntlat bl'9,gh ()f dUtM b'j YOU relating 
to lhls Guarantee Agrocment. In Ule ItVtlfnt or .yon c;:anoellatton, you win reoelv8 a refund equal to .10006 of tho un_rMd Pl'O-I'8ttt 
puroha~ prl<xl paid. 'The lI&nhold.rWiI! hB n(\med on tho (lhClOk when 1Tnanoll'\f. haa bte" r.lffl'dded for1ht AlNement's pl'Qmlum. In the 
$VOI)\ OIl'9PQ~s\on or totsllru:l8, Ule lienholder may reqtl$st CtlI'lQellutlon ofTl'!/$ P4J'Elem&nt Ind shan be ttle sole named ll8yee. 

lo...DrIt.lJU'c:iIMM 
Our obl!SHUorw urKIerth/s Werrant)' OM lMured under iii rolmbursemenllnaurance pOII¢)' Issued by Greet Amerklln Jl'IIlUfBI'lCle CQmplln)', 
Prem/tlr LBI;tSQ til I..oon Servlc:ea Division, 491aR Founl'! Str'GOt. StJtte 800, Clnelnrtetl. OH 432CXl, ~SOO) 2S0-09S2. TIlt C\lSlQfnl/ll'rmw 
ltPply fQr rllllrml.l1SOmcnt directly with Great NnQlll#8n 1~\,Iranoo ¢omJ)e1l)' If the oIa1m femalNi ~IimIQ after eo dllYl e1ter all proot of lOISe 
(/U!SfJI'n"nlallQn hlft~ been submlttod. 
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AutoNatlone. 

 
 

StrfHlll\tIdrwa  

Cit)' JACKSONVILLE 6tlltll Fl 

Worn.. ,(tlfIlII\OlI* Nit.  

pO...VlHICJ,IItBFORMADON 

&mill AdWMI . 

'Mar 2019 ., MIlk. FORO Model F2SQ 

vt.N lFTSW2BRXAE  

D"~1'IIII'ntI MIKE SHAD FORD AT THE AVENUES utIIlQI' No. N0691U6.... 

J "'?'1'.. toll 

tie .;;: or • 

In 

.. 
on cartelllOlll abtWO to WQ Qnd ~.~1fItfI'P C\.Itm)MIR ha• 

lI11 IIInCltan fnBu_pai/Oy. 

PeW 01130/2010 

PI•••• ellNk f.., 61N1 1wI)! all". n a. YIAR 0 " YliARG 0 a 'BARIl t:1 ,. VIA.. 
IF tID IIOl( II atlECUD (V), MAXllllUM TaM WIU APPLY. 

'" ..,. 

..... It ., 

Vehlcl" ~IVtce Afloemlll'lt Comparl)' 

SAFE-GUARD WARRANTY CORPORATION 
3600 ~0IIt Rd. NE. Stdlrt 400, Atlanta, Gil. 30308 • ee&a7$-G2O$ • Aorld. U«maa lIIumbw 8Q12G 

'11111W&T.fI.. !'ttY'MI rl( JQ£98 

f16 .... cr'd ~9~2.L:Ol \.DSlO.:l Wl;;r-nIM:wo.l=l 10:9l H02-22-1nr 
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JUL-82-2011 16:03 From:WILLIAM FOLSOM 9B474457f30 To: 7275305863 P.34191li1 

FLORIDA: STANDARD TlRI Ie WHEEL PROTECTION PROGRAM 

UMITED AGRIIMENt tIRMS, CONDmONS AND CLAIM PROCEDURES 


liB'S. WWf' pROD!O'IJQN co1tJilWilili' 

• Repair or ~pl8OGment of fl. tll'9 If repair Is not PQlISlble, or wheel If damaged to thlJ extent It falls to aeal wIth tile tire • 

• 	covcrl!110 of all <iO;lttJ QIKIQc::iawd with tho rQJ)Cllr or rop!Q~mOn~ Of Uros QI1c1/cr wheolv 1)1..w labor ohal1Ot\ Inc:llJd1n& mountl"*. 
~Iunoln&. Wlvo Gteltls. t~o. ~nc.f towing. Towing 1$ a teil'llbUl'.$Oment benellt limited to $100. 

AIBRD~ 
AGMIiWlENT: melm; thla aBndard 1lre &: Wheel Jllrotoo\1on AGREEMENT. 

VEBlot.E: means the VliilQLE covered by this AGREEMENT. 

wa, US, OR OUR: m85.fllJ S8t~l.Inrd 'Humml,)' CorpDfllUon, the obI(I$or urlrjer Ihl8 AGREEMENT. 

'tOU, VOIlA: mtlAO$ tM J)urc:h86et or this AGR£EMENT• 

....mm ....- PROCiDlllJEll 
c;aJ1888«lNZ88 MDI'IdIIf tftrotqJb RIdOY. 8AO am...7:oo pm E&T, .,.......00 am-4." pm EeIi" OMIdD aUUl!oRilla1t.n 
tot ....Ir/N~ ........ In .....nt Q f(II)8Ir mat .. mMo fIftor 1aotms, ~1oWDIaOM hltotNotIQM PJlwt."'IMIIr. 
Olt." Bafo,GIWd WIlIQQnty Oot'lJOt'llltton 

tlOO Piedmont Rd. NI. Salte 400. At'-'nta. lIlA aOa06 • 868478-12&8. 
TInI EIWblllty; VI!HICt.E's UreB with 9 minimum CIt 3/S2· U'91ild depth and manUftlCtUrer dttfeot-1ree lfre~, 
Own., Rupob$lbluthat Ma1ntaln elr pr.ssute at VEHICt.!}1lto rnGlny~~yref I'OOQmll'londatlol\$. CMck tires monthlY fortrofld d.ptl\ 
106& than 3/9~", Improl)Qf woof Qnd (.Ity rot. R~pl8ce any tIre with I!lIW of the•• conditions. Replacement tlrea wtll bEl oowred for th_ 
I'1ttnl$lhd.r Qf thIS! AQRtEMENT. 
Tran'ell' PratlCl4"to: The REGISTERED CUSTOMI" mllY tran'llterth18 oovvrqv at the time of. cowrGd ViHIQI.I'. rQu.'e. upon paymont 
of a $25 tronefer r.o to Safe-Gu~mf Warranty COl'flOl'fltlon wl,hll'\ 30 daye. of 1ha CQVf)1'1ed VEHICLE'$ resalo <lote. Copte$ 01 ~t\1i n~'H 
fQgls«.ltQd title and. bill Qf salt must allk) be Included witI'! the tranaf(!r request. 
Olalm P'90Gduro: 0.11 866-2""'_,., *1m .Qtho~lon. The 01:111801' hillS th.. t1&hl tOll'lep6ot arty tlre/Wfle~1 prior to pQYIn,rt tArry 
claim benefit. In the event the damaged tiro/wheel i6 nQt available fQt InsJ)QQtion. th.... will 1)8 no QI,alm beRetl~ avalleb\(I fur 
f$lmbtil'Sllmant. This i$ B reimbursement benefit. ol.imants MUst submit a copy oftllO TIro" Wheal IIlrotectlon A(lRa..IIA&:NT. Qt,rtho"~cm 
nUmb"r, and act~11!.I1 WOrk order rllJeeil't$ indluStJn4t rftJ)air/l'flpleoRmont and 'mea d$pth ta SatG.Guard W$rl8nty Corporotlon It the 
address above. Obllt,tor r$$GI'V". ll'lA right to ooooel AGREEMENT or dQf'lY ct<olms at any tlmo duo to mleuso (If fraud. 
NOh'Oovohld eq,e .....: Any and ell finee. Snow tire or cOHIll mounting or r.movel, 1bwlna by unllcansed aervlc6 stations or aurBJJ.es. 
Saconl.l tOWIi. VEHICLE storage ctrerges. ServlQ. on VEHICLES in ullsote condition for sel'lilet oncwlng. No f~lmbJ,ll'60m9nt 'e provided 
un s~rvtoe or towll'\g on rooas not: raglJfBrly mointolhcd (1.0. QOM\l'\ICtIon areas deSignated 85 not DMSable. Mnd bftacn.$, flf)~n 
fields, torG$tsl, Gto.). 	 . 
The foIlowhqi models 8 ... a:!tc'U1hd and not covered un.rtho AutoNatlon ....'kta TIre ,. WMol ,.."tOfltloR P~Sram' Aeton fliltlrtln, 
SIII"tIAY, Fum.!ri, ~mhorghlnl. LollJ&, Maltie,..tl, Maybaeh, McLaren end Ro"$-Royoa. 

WIlD AlJllflMIiNIIIJCCLU§I9NI 
11rf$ QrwMal t&lIure outside f.tl$ oontinental UnjtQd Stotes orC'ansda. AnVVEHICLE Involved In an QOclc1ent. Tlr«lwlth lelSS thfin 3/'82" 
'trel!J(I ttspth, <tamage due to curb Impl,lct, darnagll due to operator emr, dry rot or manUTaoturer'G d~a. RwIlPPJ~ Ural, Rcwln(l. 
tll'lJs. Acts of God. vandall6m, floods or 11m•• pnvlng on roada not regularly molntaln&d. Qommerolel venlcl~e. OblIgor wllJ not Q()Q4!.Dt 
psI~ bills for relm~\I"'4IMnt wlthout.1'I 8uthOrl~8tl(ln number. 

GANC@.lA11ON IY THlUSIMIiR 
It YOU "QnQQI this AGREEMENT wltnln (10 ~Y' Qf tne AGRI!EMENT EFFECTIVE DATE. II refund of 100% of the AsrQQmont Sellll'll Price 
will ba Illooe ht~9 any olBlms I)sld. If YOU otInoet this AGREEMENT aft$r 60 ttaya ftom th_ AGRlltMf(NT Ef'FflQYIVe DAlE. a ~1l\nd of 
the groatRf 01 fl) 100,", onhe unearned portton of the A&r••m .. n~ eelllfli Price 1&111$ $50 or b) 9Ot6 Q1 the uneflm~d J)o~tQn Q1 tho 
Agrttemwnl Seiling Pl1ce will be mod•• All refunw will be paid to lila ultn MOIc;Ser It any, otherwIse to 'YOU. 

GANW' "ISMIt1'HI OBlIlOB AN~lDf.R 

wt:: may cenoe' ttli$ AGR EI!MENT! J,) If th~rll h~$ blllQn a materfal misrepresentatIon or fraud ~~ ttl. time 01 sate Qr the AGREEM5NTj 

2) For nonpayment nt!he Pl'Olram Seiling Prk:e by YOU, In whloh oaSQ WE shull pl'Ovf<1!1 YOU nt,ltlc4;J 01 QEll'loelltttlt)n by aertITltd mall, 

lhe refund WIll be basad UPQI'1 the months remaining relative to the erlSfnel AQREEMENT ana fl8ured oh ~ 100% pro-ratd be.le. Ttl. 

lIenl'lQll!()rwlll be named on the oheok INn!)" flnafIClllI hl'Jd been pro'ilded tortl'1e A<&RliiMiNT'a promhlm.lnthe event of repofe8Ss1ol'l 

or tntnlloaa. ~I'IQ llonholdor ma!ll'equftlSt cana.I\.lIthlO 9f till. AGReeMENT and shall bit the 1(11. nllmed \')i1Y". 
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PIERMA P ... AT.· G3AC603144 
S,.ORE:I 860 DEAI,.* 4S4891FORMII 4010 STKIi AlA0469Q 

CU.ST# 3988524WARRANTY REGISTRATION FOAM 

NAME   
ADDReSS 

errv I STATE I ZiP !JACKSONVill.E FL 


HOME I WORK I CeLl PHONIE   


NAME OF SELUNG DeAlER MtKS SHAD j::'ORD AT TliE AVENUES 

OEAlER'S AODRESS 10720 PI-IILlPS HIGHWAY JACKSONVILLE FL 32.2S6 


DEALER AUTHORIZED SICNAtuRe 

VEHICLE MAKE I Mooa 'VeAR FORD F2S0 2010 


ODOMETER (MILEA6E) 34 I!JNElW OUSEO o DEMO 

APP PURCHASE PAICE $399.00 


VEHIOLE PURCHASE DAiE' Ol/30/2010 
VEHICLS IOENnFIQA'TION NUMBEA  ) lFTSW~~

... 
PURCHASER'S SIGNAT

WARRANTY REGISTFtATIONaln ardwfQrthla W8mlnty to b$ valid, the whl'lf) oopy of this Warlill'ltY tlglrstratlon form muet be complOted 
lind tnalled to SIaIdn El'Iterprlsall, me. WIthin thlny (SO) ckw& ftom the lillar ot: the data of Pt.lfOl'lDaO of ''''~ vohlelo or 111. da.to otproduet 
JPPllclatlon.. ntis Viarretlty ,,-,.;pIles only to the PermaPlce products that have bMn applied to the v«,hlel, at the time of Warranty 
ragistrallon. Sl$kln SrtIerprlslSfJ. I~ assumes no liublilly for the failure Of th. de8ler to submit: ttda W81flinty Ragtstf1'tlon Form on bohalf 
of 1h~ vehfale 0",,"0,.1'b verify that th~ Warranty Aeglstrdon Form hIlS beeC"l wbmiUed and 800ep\ed, whlclt OWI'IOI' may cont.ct Slekln 
Enterpr/aet. Inc, at the t(ll"~hon. number Ind mall,"" _1'6. listed below or at lNWW_p$M'laplate.c;;om. 

SPE.OIFIO WARRANTY COVERAGE FOR EACH PRODUCi IS SET FORTH ON THE REVERSE SIDE 
_ 4't.. _ , .. 

COVERAGIi ANDTI!RM SeLECTION 

APPBARANCf! PROTEOTION PROORAM (API') 

Palntgua~, Fiberguame and L.alhergua~ 

[Xl 5 -Year (New JPrsviOualy Owned I Demo) D7 -Year (Now only) 

RIGtn'1'0TAAN$PEA~Th. abolle Wal'Rlflty holder .ha\l hliMll U'le ristu tQ transter 'hi.Warmnty tg tho next owo.r of 'his vehlOl$ free) CI1 
()hafS:lO. To complet$ ISlKlh 1Tan*"'I', SiGldn Ent9fl'll.... Ir». mullt be notified of the ohMoe In oWt'lerehip within thtrty (30) <lays from the 
date Qf 'transfer to $l.Ioh first QulSnquent owner. 

Siskfn Enterptlaftl, 1110. 

P.O. BoX sa, Salt L"kt) OItY. Utlllh 84110 


CIIJI To\l Free (800) 453-9470j or E-maU:oultomemervicoOparmaplale.oom 


£99S0~:OJ. 
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JUL-ee-2a11 iSles rroMIWILLIAM FOLSOM 9047445700 P.36"94 

PERMAPLATE LIN.lITED WARRANTY 
Warranty: ellakl" enterpl'lae., IrI';. ("Si$lQo'? hIlrQ.by gUliIt'1lnfeeS to 1he vehlele owner that tsur;;h vehicle tre~\ed with PorrnaPl. pt\ldUCt;8
will not sU6tftin damElQII Q Oe$Ol'lijod bIJlow. This 9uarMtM Is eflQCIIw fOf the duratloo of Wemlhw • PfII'me Tenn ael~o on tho 
reversit sIde Of thli oertib16, Thlt WM'8nty applloa onlY to .reG9 of the vlJhlel., wh~ "rQ"' allCRc&1lcn ~~,~'.rPlated lIrId does 
not cover dam'IQfJ exbJttng pdor to pl'Oduot _nomlon. lb. LImit"Wamt'"V .e .-100& to _11.,me and ................... ae set forth on 
b01n .. idaa 01 tht. dooun1ei\t. 

APPEARANCES PROTEOTtON PROGRAM (APP) 
Perm.Plaia Palh!Q".rtftP: GUQCuntee& that the treated ~eril)r painted ~pan9~ WIlt not be ~ by weather IndUCled 
fading, Q'ldd8'tlon, lOtI. ot closs Or tul'fact) ruS'l. 01' b~m9 p9rman~ stained by bIrd droppings. In~. water .apott!ng. tree 
Slip. acid rain ot /Mustrll'Jff$llout, e\loa, oondhlol'\{a, will ~Q J'IIpairec;t fM of ohQtSe. ~Ie"'tn .....rv8S tit. .-lQht to att«nJ)t to repair
Qny damage through 8Urfao.tJo roconditlOl'llng (prof.Hlon~ oleW'lltta and/or detalungJ prior to ~aintin9 $1'I'J slnfaoe.· 
PeirnllPlalll Fibetguard": Guarantees that th$ treated intoriO( Cloth upholctacy. <::8!'pal and fabrb door panel itlSerts of 1h. 
vllhlol. will ~l'mlIn k., of j)erm.n~t stains from the da.to of epplJeatlon. Should p8l'm8nent staining OQQUftc. the Intertor t.bl'lc 
of the v,hlo e. aha stained arOll will be repllwed ffee of <;Mege, SJskin f~eeM)Q the rIght t<> _mpt to remove W\~ BbilrllhlWQh
I)rofeti,lona OleM'nNrlQr to rapllilClng atIY $lllfaca. ,
PermaPJate Leeth UQn:P, IiUlIram"1l tha11ho vohiol.'. treated Inkltlot leather and vinyl WIll not be 4arnaged by frl.dina. 
staining or cracklng, ttourd eue:h damage ooour, Slakln will ropair au.;h condition ft.. of CIIlIkl'~. SIIIcin t'eUrvelt the rIght to 
IItnempt to ¢Orr~ any damage thrQUah p(of_lfln~l rooonditioning ~rlor to roplllCin9 attf st.JrR\oO. Oetnag.s. due to rips, t.~ 01 
burns is limited to the oost of recondiJonlng /'ather than raplaoemem. 

D"finidonlli Ncrw V.I1(cle cOl/e~ eppllOB to prwlously untitled new ~ea, cu~ mcdGl vear (onJvi~delYter _hrough June 
. lOll'), DeI'rlo coverage epPUeil tQ previous mocktl year, otherwlliB new v.ehlcktt and ourrant mo~' vat' O!y Program Ciart Mel 

Oemonfitt8tors with lese iliM 2QIQOCl .,,111.'1' on the oQomatGr at the time of ~"oatlon. ' ....ualll OViOedv.tl CCVCtrage IlPpnes to 
prior mode' y~ar or previolJslY titled vohk:;leus tlgt ~.odlng100.000 mUGS on I'llit odome\Or lilt the time of product ~1oetIon~twhen 
customtlr QPL810 renew orklrnal w~rranty undor "Flight to lIlenaW". Flopell'5 0 d6ma,sa to ,.ftmu*ty o.;m~VehlCIM .... 11iYIbU to the 
coal Ocr prOf~.I6lonall'fJlcondl\1()nlng. 

Rlaht to Ronew: At the God ot the wan'l.'IMl.y term. lhe original vehlcl9 O'ffl\Qr m~ eIeet to renew Wlm&n\y C::O'IflllnllgQ by hlWlJ\G tho 
pol'mllPlate produets profo,el9nally ~lIed to !hI) yottlole Wkhil'l th1rw (30) daya: ofaxpil8tlon of -('(QJ\1¥ co.varaae. Another Wlrf8nty 
must be Illsued 1rom an ~u1hllf'ZlLd PormllPMte dElal,r ana ,he IlIIgl¥t~ion form murrt bo lol'\WU'CllkI to PtrmliPtat. to a<4lVate \tie 
ext9tlged warranty 

Vahlel. OWner Roquk'eroenw; Vehiole ownor Ie I'(IqulfeO to keep the interior 8l'Id iI'lCterlor eurter;&sI dean. UlO toueh l.!Pi~nt on ohIps
andlur IiiQr",tohes u v.11 as laapeot tor othor dIJIn'la~ IS would be covered under this LImited Wt'trmnty, Recommend, malnttn",eo 
prO(ledur~ lor Il'llt'l(jor WI'" extltrior car.. can be found In the vehlols owner's n'\WIuall PermaPlate Cllre and Malrttenen~ Ip' 9rochi.l!1l, 
or pOlllltid ~lt \'YWW,pel'lTl~*t.,com. SI$KIN 18 NOT OBI,IQATI!O CR RIISPON'IBLE! FOR G~e.RAL (;LBANING. 
I,.lmitatu,na of Cov~gf,t; This WarrantY dot. not opply to el,llfao•• ''''It ,,. not tl':l~. (nonoglossy pal/lUl, c:dcnd Plutio ~rlOl"trfmt 
headliner'S, $0'" bells. suede leather, steering whMl$, or alher rnaterlal$ I Qul16eGS lIS Cletermln.c1 ~ thlll d&.Bign of th$ Wlhfol&). This 
Wlluranty doe,. not oowr: dtvnagfll ruultlng from ..Dure 10 -follow thit prGICt!btd m.lnten~ pmaadures; 8urtaae ruat qQOumng to th6 
p.n.'. ft\O~l'Ig Il'Iward Qn m'lt vehloltt (1.0. the tailgate or panelS In a t(l..Io1< bed 1Qt;iqg the lmsia. of 1he Imd, door lamb., Innlr ~.[a aT 
i:iO('l~, hood Of trunk). cI.m~ gau.ed by vandalism. Qollls1on, firQ or other "IaN""I <lUuQltlea Of dUe to the rGpld'r at SUOI'! dI.rtJ~e and 
dl:lu'I1.lge aG ;;) dire« 1'f.'l51,111t orQOml1lfroltd UIO. TI'I\8 wtlrl'anty don not GPply \0 damQga 90QIImng outrald. of tI'I!!I United Sblte8. Cana.da. 
\'!U1d pu~"O FUco. TIlls Wanli\nty further exclude. dllfl'l~CI CClue",d by nea\oQ\, *11" or ohlP'l1 tlQtMchM Dr I!iimiI8r ~.;rne.nufaQtu~ 
defeOls (any (jt'mage as a result of the dofoctive d_9f:I. wol1<MM,hlp or me,l"r!ala ... ¢6termbwd by 11'1~ lnaiIec:ItIon or Ilctory 
bUlIf)Ur\l~); ol:ll'lill.ge rosultlf\g from motflflCBtlotrSl or alteratiol'\$ of the faetOl'V'a Qrlglnal ffnlShea or additions made \0 the vehl¢1$ after reavlng
(he factolY. Also &XC1Udlid from cove~o hoi d~e to fnttriar fabric. laafhor orVinyl ~81.IMd by b1~. (lICk! or O\nof QaLlGiIl; or QOMGNO 
Gubetan~; IiIU!iQQe wClar or nftttJral creaad In leather Wid vinyl 8 ..l$i or damage I"e$ultlng HOM poar .clhalon to tkG ""'Moe to whIch 
leather or vinyl has bet'ln Iitlichad. 

Repair Obligations: If warll.\Oty coovftred dam. he, OOt;\Ind. Slaldn will pray ollly for 'he ,.pall' of tha dam..d ponton of the 1JIe1\1~e. 
SIsKin l$9orves lhe rIght to InsplJOl; for IlabiRty or may request HtlmatN for I\!Ipti' and/or photoQt8pht of thO B'to d~kI. 1 .. 
VlIlfdHy offh8 clQlm. Siskin hu 001& dfeeretion In determining and imp'~tntln.Q "~Irproced\,lt'etl. 8uoh repldra Ot ~VfoI'MOd wn 
rltaal'.101lll)\tI promptness and with quQlitv W<)rkrneul8hip. 8\$1<11'1 hI. no obligatIOn fOr telmburumenl 01 t~t.' nortnQOl\veni~" 
Qollts ~or/ng time 01 repair. Siskin'S oblf!lallon for APP shall billmlted «> <me t.P_'I'I~or r.pl~"l~l)t .0-I'll. Slal<lntalltblll\y
Is IImlt_d to the le:.llOr Of the QOtlt (1f ",paIr orthe trWe-ln value 01 the vQhlcle u aato ned I:jy NAOA, Nitlonlll uto DttJet't. AetoOlatlOri. 
undar New or Derno VohlQle QOvel'*g8 or the co~ of prof_lonal reoondftloning for II eV\Otll1y Owned Vohl•• 

Claim Pl'QcedUt~! To be valid, a olalm muat be flied during tho Y/QIrtJl'fCy Term SGleat~ find may onlY be id on 1\ JlTQP.rly CWl\ater.d 
and! if appllollble, properly tl'lmfiferred Warranty. In order to reasonably mloimb:$ furth-.r damage whfOO m h1 oQOur. a ol_lm a/l:lo mutt 
be fl,d withIn thir~ (30) <'Iaya from the earlier of eitherthe appoamn<lO of ~ covered by ~I$ WMan or tn. tim. wtl4tn Mt.Q9 
uOUld hllw beon $cov.,.~n feliSotlaDle ob'fJrvatlon or lnapactlan ~ GOntaot~~ SI8kln at me .,le1>h e number, addrt"a or wob 
~~ listed below. ~ILURE iTN~ILI.NTLY PUASUEi A ~lMmr"'N $IXTYJraS8.ove ftIIIOM THB ON81iT OF DAMMa VOIDS 
A\I~~tl~ftS~VFti~'B~:~~Ilt'N8¥iH E~rr:~ Fo~ AEl:lu~'\M5\r. TAkliN WITHOUT BXp~.a8, WRITTEN 

51ISKIN l!NTBRPRISE.S INC.ISTHE PROVIDER OF THIS pROTECTION PRODUCT QUARAHTEil!, TERUS ANt) QQNOtTION$ AiqE 
AS $r"'T~~tAaOVE ANO CANNOT BE ALTERED. Toe PermaPIata products a .... pomanen" applltd to the covotlKlvohlQle: 1het6tore 
thl$ proteY\lVn ptoduC1. gUGlM/lt.. Is NON.QANCELABI..S ana NON-REFUNOASU!. Tills protiOtlon pl'Ocluet guarantee apeolflocUy
axclude9 81sl<fn ftop" lIa\:iiHly fer Il'IOldorua' or contt~I,IW.1 d .. ~ causecl ~ ~o 01 thot>. plOdUat$. Some _. do l'Iot allow the 
oxoluslon or IIm~on of Incidental or IXInsequentiBI Qal'nagelt. so tna above limitatiOn or exoeption Il'IW not apply;o yau. No OJCpMS
rlphts •• ~iven. ~nder thl. prot&otlon product guarantee excePt for those specIflcally described bereln.Thls protecillon produO't guolW.n~.
GlVefl you ipeCiflc legal rights and you may also have other rights whlcl1 ~ from __ to ..ttl. ObllBtl9n6 Qf tho prO\ftCtiol'l pr<\duct
~",rantee provider underlhlt protection product guarantee are II'I$urod under II Alimbul'IiGmCN'lt pOllat. .!'Ilcle own.r may Ii'Ipply dillilcUlf 
to ~reat A,mal'leM Il'ItSuranee Company, 49 &"* 4th etl'9M. $ul1. 800, Cincinnati, OhlQ 45202 ror banet affQlded un~t this pmtectll'Jn
product glJ8l'M1~ui' 

SIskin J;;nti!!rprieet'l. Ino.. 

p.o. Box S8, Salt L..ekG City. Utah 84110 


Call Toll Fre~ (800) 468-6470; or E-mall:cu.tom.reaTV\~OponMpl...t••eom 


EA11-003 000568LC

http:ol:ll'lill.ge
http:Cletermln.c1
http:OViOedv.tl
http:hIlrQ.by
http:j'lQlll.4Q


_______ 

From: TA:10,100.0.2:32124,7275355522 Page: 30/60 Date: 7125120112:38:02 PM 
V II f,jtJ/ ,"Vll mVIl 11. 'tv 1'114 '" I ~VVtlUUtl lJlJlJ Vl IIOl.n l'lOJlUa '7'7'7 VJJlJJJ 	 '!lVOVI VUV 

DeflcienoyFord 
Creclit 	 Waiver 

fORMII 4195 
SiOREfI 860, 

a£I DEAL" 648$1
SUN AEA04G9Q 

Adden
P¢..19971 

dum 
08109 

   

 I"IRIJTtw.ll: ...... ,.tY~____ NIfOI)1.EINITIAI...... J 
•. fYrt _________,~_

9TI"ItIC'ro1llDDf'lCGG   
• __• CTATIi'i~_'F....I_____ :opCQOIi __.., ________r.1'fV .)lJC ~~O~Vllll: 


H(1M1- I"H'C)NPlI   

aOVERSD VIHICLE INFORMATION 

MANUF'f\l::TUPlEl'I_ • ~q~{j:::..-__________ MOOtL_...;f"..,;;2::.!.!1.:..,:O"--________ 


VDHIQ#II)I'I\ItIlIlGI'I ••• 1FT:;iJ;~BRXA  _._- ..- _. -------------.....--......: 

_...;::8,;:;0,;;.0..-,0....0......,___ ORIG~OATI!QFCONTI'W:f 01.1 30/201 (J 

IWfT f!llIlANOIiOtADJ. 
LtADI: a OAJ'I'rAIJZID 008T $ 61550 7fiamRACTTIIRM.NWIIITHS 72.-...'I" lJMI'I'1l11!l.OW) \MAX ll'ltIIONr~) 

~ONTrrAOT ArFl ____1_,_9_0_ ~ MII\AP,oNAnA AFTAII • S71C1' 00 ..___ MIL6AQ1i,_-..r..34~____~_____ 
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W flY not 1MI1C1l!'1l\1 UlIl 'PedU01ible" OptIOn biltow. r tJnd\Itl\Qllnc,
otJOO8jI to ~ lhI'lIVllQII'" Qt my pJf1ll41\' If\$ur

I (CuSTOMeR). WHOS! SIGNATIJI'IB 1\P'I'i'BAAS aliI-OW, ACKNOWI.ameTHAT THe INFORMATION CONTAINliDAUOVl.! Ie, 'ro THE flIII8T OF MY KNOWLEDGE, 
TRlle I UAVEREAD Tl'llS OI!FICII!Nt."Y WAIVER AOOENOUM (ADDENDUM) IN ITS ENTIRETY. ANDAGAi:! TO ALI. OF THe PROVISIONS HEAelN. I UNOEI'II!lTAND 
I MAY OE'TAIN GAP PROTECTION FROM AN A\..TJilftNA'\'E SOUAoe.'I.'Nt»llRSTAND I MAY CAt.lQEL TlfiS AtlOI;NDUM AT ANY PalNf DURIN.,. THE ORIGINAL 
-:JfiII,M OP THR INSTALl.,MENT SAL.I;$ CtlNfAACT OR LEASE P~IOR TO TOTAL. 1..06S. I uNO!ASTAND THAT A CANCELLATIOtt AEQUUTeD wmtIN 81Xl'Y 
'(do, bAYS 0" ~UAOJoW;IIS eLIQI8LI! POft A l"ULL REFUND. I UNDI!!RSTAND ,."".T A OA"OEIJ.A'I'ION REQUOT ftlCEMiO AFreR ~1X'IY (8IJ) OAY8 01' 
PUACHA8E WILL sa RI!IJlUNDID PRO-RATA. UNLDI OT.,.I\MISi RliQlJIRllb !IV AIII"UCAllua IItl'A'tl$ &.AW. 

o I WIIlI>4 ;QR\IIiIGtfASE 'THE OII'IOIINOV WAiVIA Al)tlENDUM. 
!J J >VI 1v 	 'rH!; P\)~¢HAGI: OF' TWIJ DIPletlNOV W 


THI CAEDIT NOR THE! TEIR 011' THi IA 

TO 8£ C

r I blUm"n\ nlractll.Aa.. and I'.IIIIt includ,d In the UnpaId N.t ••nce "8 
datin" 11l3fclA. Rol'ol' to tht ecklltlonal b'don'llatlon on th of tM& AdclOnClum fOr \;l1mplttt datall$. 
~: Umlvr 11118 Ar.:kIendum Iha Ofillor/Atilllgnee Ggteel QI~, a potl\1)O ul \he eu,tomet'e lndebtodnoa'lf IJl 'he $\I811l or a. TOlaIl..ois 01 th(;1 Vohlc:l" *11 
(Jijffnid herein. Such /)Onion snail aquiline Unpldd Het Dldanee 18&8 Ill' AcNel C.on Value 0' [tie Vehicle both defined her\iln. My illd8bledn&lS not wailiad 
unrhlr #lis Acld~ndllm ~mall'\8 the CliStomer's mapon61bIIITy, 
Sligibjlitv: Maxfrnunl ArnQun' FlnalklOcll Tt'J~ \OOdOf Of St26.000 or 151)% Qf MaRP (nvW) I NADA Rotall (Uiod)i Mll<Irt'l\ll'l" COntroot T.rtn: 84 n'iQ$.: Moldmvm 
Vohh:hll AgO' 10 )'\lQra frOtn tho d~tl'l 01 thr. 1".lallmoJ!l &1011 OontmCllL(1)9lI. This Addendum mlSSl be purohlllled at tOO limo of OXilol.lllon of th' '''f1b1lhllfH\t 
5:i....ft.; {;'~nlr~IlIIL,Ra6e 

OECl.tNAllON Of; OEPtCIENOV WAIVI!R ADOINI)UM 
o 	 I DC') NOT CHOOSIr. TO PURCHASE THE OE~ICIENOV WAIVER Af)I)I;Nf;lUM. I UNDIPIS'I'ANO THA't BV NOT AOCtl'TlNG THIS 

DE:FIOII:;NCY WAIV.", ADDENDUM, \ AM NOT eNTITLED lOANY OF THe: 15eNI!Frrs IN THE I1VI!NTOP A TOTAl.LOSS OF THe VEHICLE. 

~lli 

GAPCov....S· 
PO Box 23036 


San Oiapo. CA 92193-3850 

H8S-786-.01 00 

I"C-19911 fYI/O!r 	 .,.......QAPCQ"Sl'IAaE 

to6".L£·~ £9891'J£S.L2L : o.L 0I3LSi:Jo"'.Lt>el6 
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~VUJ.I VUI)v II "III ,"V.U IJ1Vl1 l't. uv I'n4 I" I uuVUUvv 1J1JJJ V.L Utii)!, l'lOI lUG'" "1 \JUIJIJ 

DEFINITIONS 	 • 
Far tllo purpoft crt this Dllflclenc;y Willy!!r Add~nctliM (Mdet'lQUIU) 1.00 followlll\l tel'lll~ ,hull mean: 

Actuel ea.h Value (AM' If Vao ~p.letted the '1lC'<!Ul;\iblo' ~lloll, A~L\lol cmh Velue meulU tlte ,_n VRIIMJ of 11111 Vl\Il'Ild. 1$ ~rrnll'ltd by 'four ptirn~ 

LI~llgln",bife phl"IOilI dtmaqe c:orrillt or /I thIrd pi'lrIf In'IJrei'••I\Cllldino lho vGh.M.t (.1f ~nll 5olIlvago rfialnad hy You plus "\?f'lIIc"hl~ "'''' QIC and olI!W ~"ion of 'Ycyt 

.rltY/II"", c.olllpqnll cler.!uttlble that eKCOodi $ t DOD, if i'I dP.durtlb~ Is dlarstNl. II 'tOu did f\l.ll ~Ii\;\ \tw 'J)qQ~~t>I,. oP'(lqn .~ lM 'limo ~~ of 'lila 

1,'I'l'tIlIItUIW >OJlt;.t eUl~tIlOIIJ(f, Actv;1 Cash Valua mOllns tha I'QraII vafuo of the \lr:h\(l... (lQt~lmll1Vd IW Y"ur prlnl,r), Qllt~n:'.~~IQ Dh~ICBI Gamage camer or I 

~ird p."Irty inivr~r. Ioduc1\l\g lhc vall.lQ <II l.Il'Iy IQIvl¥1 nrteined by 'feu pILlS appllc;,blfl sales tax and Vwr lns1lr{l/l((,! c,unlpO(ly d"",,4;1I6I9, If II dIQIIl:tlb!e IlatBrtlfld· 

In 'the 91i1".nt ~hyo:l(,ill tj~,;)gc (tWC:I'ilVlllj not nllllMllin~ fw 1blt full VlllUII fit tn, v.hlde, AdIL$! C:~ value m~~ the r('Glll valoo or 'me V~hic;l\lll~ QQflmKlin 

the N.tlonol Autamobllf'l D4>a1f'f' As5Q(J;:Jlion (N.A,l)..A.l OffklllllJJtd <:ar (iuldl plus any ftppilcafllftSl'lles tblC. 

C'u<:fom..r ml'!3l~ ~ht; IIOfrowC.'1/~ Qf tIM! Vehldo, I' lined In 'tho AddonduM. 

DDtf: (if Tot!!r l.m I'II1'0n.. rho daft« 011 whlt.1i th., aduBI physlCIIII"1III M dllMAl,l1l (\I!(urrt<l ~O tho V"hlcl". If Nch d"19 ilIlndctcfMlhnilblu••ihc Dal:c! uf 'Totllllo~ 

,hall bfl' .4IItMr thR data ~';'bll')~«f by tl"ll:' plllllllfl/ fn.uriln~ a\ITllJI' Qf the dete lhe O(l:urrence was 1'IIpC)I'\'M tn the p<>IICt, whlc ever 15 ~rlicl. 


Oolrf'lC(uOlll Po1yrrllmb ntl!anli any paymftJl', ~ d<ltc!'lbod In th~ Innollmatll $.iIkiJ Contr4.;t11..etMl, whith f'IIlTIllins unpaId aftv thll Qrillln(li due da1~ staled In thu 

Inltt..llmf'nT 'i...le~ <"lIltraoJ!".!~. 


Tn",1 11'1" mOllnf i'I 'totU1 or Gonl~ It;llflllv>> Ill> defined by itlft CUlOtflmft"~ J'I,lmltl')l oII~QUlWIlQ pby.iYlI WlnlllJl; Wrlor. If 1'10 prlmlr)'

pny~leRI damAl'j1l rhl'l'l~r 4tlClsu. th~n ,. iotall,Qr.c; sh,,11 mOufl wll,," the repair t:M'C dUIt to Ihll M<lde~~ III<ch.lt:llnt Any <IlrnlrwtlQn of Wlh.tt l'O~U!~illll 

r, un. prior doma!J4l'o ._,111 thO ACtI..al Cadi VOIII.IO or, in tllo <:II<Int of \I thClft, whim the Vel'llde ""', not bctr'll'Ccovcred Ifter a minimum per1atl ot 1\1 

days trom TtlI'! cllmt <tf T.h. original polleoo 1iI'Itf't r~!XI11. 


UnpJ'lid .......t nlll."Il')l:e mean, UtI; omOUIl\ oMtIJ Ly thll C:ustQmcr 'EO ;MIJ1\' the CKJtrowdln~ IIIStQ\IrIl~:fll ~Ift ColltrIc.'tIl.ellflt ballnt. 15 of tllIl Oate of I,oss "lbJ&t. 

lo tltl! tollowlng f!Kd\I~II'IIW any ~ClQ<:d5 which nliIY be I'tHlMIIWd Illy cal'lC4ll1ng OlIn)' Int;f~t.'lncll to....2fil~ti. SI.I"'i~ ~<,n~11KiIli InQlQl WilITIOU., CI'~1t Iltc! 

l"'!'I~Ic..lIl IIlId 1~lIlth IMlJran~ Dr otlMr ~l'lc)I!lltbl. ItomI:; ..ny lilt<! .:hilISl:., Dl!!hnquent PAyml'nt4, dd_rrQ4 p~~~ 1.If\(oll~OC\ 141'111", ~hQ'SI"J.....fl.mdab'" 

~;'i'p,1d t"lC.~ lind r(!lh. dlspotlltlon 1...... ttUll'llnlltlcn _Or.. !)tml~ feor., .au W\.ClilrRQd tentill, flnant;& nr "'A~1'l dlar9'lJ If tile '''!StllllmCl'lt 5o)IvJ C:;1;101;ftltl:VI..!aw 
tiOI!~ nOT hAvP uniform f1w"tI11v ropll)'l11'n~ ltl'm$ for the full p4lrl0(l (If the agretme'l'lt Of Il Wahlb or dolllYli paymNlt at prln(l!)al Itndlot t6ntlli. fifJ<tnwor 
Icase charglM., the! UnpAid Np.'( liallil'!(l) WIll bo c:ulc;\lI4't~ by amortizing the Instllllmflnf S.~ Contrac\lt..'CIaSC! IIccClfdlng to a IInitorm !l'iQMhl1' I)lI'j/mQm khadl.lle. 
Fora Credit Fie)! BUV and Blll/oon (onfT.KtS WIll bt: olml;1l'ijlP:lJd lI@rdll'1Q to 1tIo 8(tWJ\ paytnont' ~rhedl,llp.. . 

Vehj(;l~ m~Bm lMA fC'Hlr·wh~fllP.d P/1vatc 1lIISSel'\gl!r which., Y"n, pimlP <I/' 1I0ht tru~lr.. not ttl (ll(~ 1l,600 GVWII, ;n !Isbn! In this Mril'"rill'" 

TeRMS ANt> CONDITIONS 
\' 	 n,b Addandum is voId tor 8rtt MmlfnWtm: ~Co~ wft,,",1M 1Mt;in1l11llrm tllIt'Ilecls &1 I'MI\1I1$. 
b. 	 No bfinllflt Is pnNfdod for th<rt prutIon of 1h<: un/olUitf IIIGt hIGnoe ~~ from the AITKIIInt ~,}(!jll.itCd capit)n~ ~1;lIt I.\laIdng the 1mHr of 512!>.00Q 


01 150~ Q' the ManuI'acNrot't SUi'I!:Ift$t(!d ~u !'rIa! (M.s.~,P) for New WIldes Of 100% of NADA. Offid~1 V5ed Car tll.lidc-s 'Re!Ul" ViII"" for Ihld VehIdes, at 

'{It\: 'rll.t.:fJ'IIuI:\ ~II ot~1I InstIIlln'Ierit SAJM CMI.T;Jf;t~.lllCliC' IrI$tO.Ib"uIlt Sill. C9l'\'l(~ will ncIt bt ~CJal~ 1,-".tilt UllpQid JIla\ hIu,lC.I'I wl11l11i1 

rlt'tMI1Y\II"IQI;II).)SCld 0<\ lis mlldmum Ilml't <Of 1M /auer at $125,000 Of' lSQ~ .ltld Dill full credit of ~~qds fl'Ol\'l a~llIhllIllttrn5 il'lCllK/ed in YUUI Irll<140lTllll'lt 

:;cI1!! I.':nn1l'ollln4ell~ I bo: ~f~\ U'lti unpaid Net lIaIiKQ. 


~. 	 "!'hIs AddclllIum ~ not 1!1l~~ II'! 1M fNM1: 1111 As'sIgn<:ot (linall'.IIIII~iit\l\fon) 1rImI'l!IS Its equity ttl Mo(I!hm' A$lignee (finan.;iaIIMti\lJ\iQl't), with no 

~nl'l rlghtUgllM d10 Y.IAlOnIel'. 


Ii 'Thil Al.IUc1ldum b Qlf\QIleble upon 'IJ.fPj 0' Th.4! fi)llQwlr,g ~"'" 1) by \hIIl:)oo!trfAUltlnee or lhft OJstonm- bY. ,~ S;»e 0:W.t~ QOrly t.l'Irl'IlInIltion 01' 

di'fl!l••dl; zl.Q'C '~"ClmG(S NlqIl(A't allY time prior 10 Total 1.<* Of prio( UJ thll 0"'"" 1III'mll'lll'.lt.ln daut Of tnt InmllmN'lt Sa~ Conttadl\ltQW. QlI1\,'.QII\ItklI') 1$ subjoc 

t.o c"!l'iFllfl'tlOl'l ~~ GAl> ~tiOI) rOO'n lit thtI orIglnallng ~'I:f 0( by COI'tWCliflll GAI'CioYetamI At 1j1ia addl*!l 01\ dIIt '!milt rtf this Ackbldum. ~lotlOIl" 
,.ffCltt!1ItI en t!'WI rl!\re tM CII/lOlIkI~ wnlll_ ,f:'OIIIv4!<i by ~ Full C<II'I(cllatkln or ,"is AQdendum Is IIlboWd Wllhln JiKlY. (61'1) ditfs of the cffet ....... datil ot 
Ult! Imtillllflllnt SA_ Olnn~so. PI.tQr GbI\v (60) d~ fIIl'undi wflllIR ~ 011 .:I Pr<t-Ram b;dll unk!8 ~ required by applk;lbl& stattl !;:MI. 'ItM! 
~o~(: (fIlCJlldDI Institutfonl mll«: bt-' lifted ila bla ~ \11\ an rufundo. In the awnt of re~n. tho Mig"" {finaooal imtltUll!1ll) rnu:;t he t.hl S(lle ~ 
for lit! mfuncls. 11'1 the; (.'\IOOt Qf TotIlll.oa ttl thll Vthlt.lll Or IJD<l/'I thfJ (Wigl/'llil WOnlrTGtl..,I1 dlll:(l of tha InlUllMlllt salCIS <:otIt(~ "'is A!lI.!Ql'ldl.lm will bP. 
<.IetImed aT. fully ~ml!d .and ll'J(!r.:f~. no rvtund will be dill. 

iii. 	 No be4,fI'fit will bQ 1'OOl1'lOtl o,mdor mls Addendum afi:I'Ir1l'lp ¢~l temllrl .. 1wl1 duW Qf (hI! tMl'llllmtl'l'l'r4" ~trQ<lII'\.o_ <If "1 111<1 OIIIJ'lt uf nlfiMrlflPIA ('JI 


wmll'U~IDn ttf '!lie t'l!'IolnallMllllknem 51111,11 Con\nII:fI'I..eaW. 

f. 	 ft\fru'mmiotl prO'lIdCld by the Wr;llilI'IItI' And 00III1tt .,., '!ftc! from of Illi. Addmdum Is 1IUbj~ In IIIIIlct:Idon AI: 1lrYIt of IQMo ~ If Ir'r.IIa:JJm!e InfOnniItIon Is 

pP;jvlded, 1111, AddIndum may btl void. 

n ~" A«Iendum IS b<IIwI.'<ltr tho curt_ .and thto t'Jt:e~. '1>' If ~1'ICt:I, with lh-= ~~ 


fXo.USIONS 

",,, b(!nlJfltt I"f thl'l Acldt!nduru du I10t "PW to 10. or dllmllge' 

·1 ~.yltitJg dire<tly or Indlrtol.,. from fn,udul(:tlt (If;b by ~ CU"omlf 01' Iny PM'IY ht1'mg on bl:hoIl CJf the Customllt; we to 1ttg~II.'OI'Ifiste'tlon 9f the \ll:hldQ by a 


f.1I.ll>hc ~lTflOOl. 

/) COn...... 1 t'¥ IN, \lO, Mt~'t"1ml Cllstomer or any pttrty ~Ing (,11'1 kwttolf of U1e Q.Istoml!r Irrttlll10nilly d,)~ Lho VI.Ihtcla -:llWll1IA • TQmII.QSS, 

... To " ~I~. l'QgbttlfGO afl<for thI4d In :a hu!inflRI I'IaI'rlC'< Insured tlJlQUOl1 " businMlllutO e'I tolMlew~ ~Ic poIl~; or 1M<! for dtllvllry, ClOI'i'JIIV"M\ or . 


villilt CDI'IlIIWt'IIII f1I.II'!)(I~. 
d. I~ II II&' VllItide If It hAA e ~~e- thl~• 
., Ou;y,. If'ly \D Ih\l VehitlP pnn/" ~ the OG1iC at Torall.b.o!,. UI' afttlr rqI~nn 

f. Oa:umna tlIJtS4tk the Unltod StIrbIs. Itt ~rIcs ..,.. ~k1~ or ClNida. 


Loss NotJflartIoh ~dv~ 

IN THt: MNT OF AmrAl, 1.0\1\ U'Ifil ~=r~hln 90 dII';tIo Qf tho prfmarycarrlll' ~t~~II at 1'0 IIox m:lR 

$lIfl Ureg<l, CA !l219::i-il6'iO. 1!)(- fl;.I~JWIlIP. cI 01'\ .ilnv ~ """'!.If !;hlfo Mdendum (lin b& ~~b..re '" prOllKll! this tkK.l'Il'IMtII\Ior'I Within 
90 t!~)'S 01 thtl prlmmy (An'jpt ~1'lIJtllwll VOl!) th~ Addendum. 

\. 	 ~9IJlplltte dGcUMaI~Yi(ll'l fmr/\ the {~,1XfI'I1arV~ C(IPl1pal\Y $1J~"tluUI'lil tM dIWM of3M t!lI.IM of 'r~r \,.Qj;G or 1hll Vcill!;IfI. j:1rn'll ,~ 
":I~ a.du~lblar 'd'Io I'I~ ~t ..oowlt Pfoal'ot pIl'JInllr/t lind viJllI'1'tlon of "ohldll. 
5ht,.lu\t,.llh~ (Ult<mtr not !l1IW mllllC'tl\l~ j)\\ySI!.uI ~1nNr1l~ 0fI !he a. of 1Qfa1 tmt. it lJ '!hll ClIIt<IInII', ~~ to adWo ~0IfII\ 
;" nriullll within !II) dtl)I rtf t~ Ollt" or TcMI L,*, A Wf1V of "!he cornpll!llt IMrnfnd es\irootc of ~ to the veh!da ftoM " ~ 
~hop I~ rcq\11(.";! 

2. ('i>!t'f>k-t<: dorun'l<an1ol1l~m rcom th~ DMIP.1fllWgn<'W shl.lWlrIQ th. payment tl1ilII'IIY atlO ecatt unpaid I'\tId 8alm<:8 is dIIf!r'K\!t hflTt'in 

'3 Cop'f <If thi$. Addftndum 

01 f"VJIY ut l,..u!l'iMI'C $Il\r.$ C:;"I\~ 

!:<. u>pv ot ,rn:, j'I(1l1~ ~con:. 


b. 	 Dorum.nt~ ..n..w!P19 rahJl1~ oHlAAlI1V; at lillY t/ill'lCr.\6blc IwmI PIoIn.hCtoo, 

.. \1m. Pv.OVlSlOMS All TfIlMS or mlS Al>I'IIfiI,)\.IIr'I MIl SIJIlItICI' Tn ~"'J1! lAW. 

IU- '1'\049 '1>1 ,MInI<! or TIlt ·LI~tAK.liIlu!· 0I7I'I0N II; 1'I1P O,.,Y "v~OJrllUH .,. OI\P IS NCII' 1N('t\1~ IN TI., AN.lIIIX 0IAA<ir. '!!tIN nil 1X(.l1l~lnl« ~~ OUI'lINCIJ l\I1(JlII' 1\ AI'M(MO AlII!> 

t"~ riM.'( r:x<X.WION IS DIJI TO CU!'()MhlI'\ ~Allll.I\~ 'IT.l MAOO'I\IIII rfIIMMY tl\RRIIA AlJl'OMO\lII,f ('.QVl;AV" ON ntI ~ 1l11CAlS11l11!1 ~I$ AOtI~ 

."" If .. \- ,..Iii ""I........ _ Plld IMU~" 1IIi'V M my, ,,!Iff CIlftII>IM6 p(9qf ollQlo "'" ~. I'IIL'II wI1h thIf prtIqr...... 4~ 115M<! (01 U... bunt ttl 'hi, "'"" cr 111. dtelo"hlp Wllil'V vc.... l'.nJ",.....hhk 

4UI'.".·"· ""It ml'Y ff... -.1\. i.on<ofi. "<11.0<\ ~fl"'~ wKh ,... ft'I Amtnf.~ It\lUl..,... 'oMIpo..tIID (\IUllp;.sao W.1rM: ~ (l'Ifllncwlr, UI( 4'1.'Bl1~ ~ 

I'IH 0lIl ,.,'"vno",,» 'J. !hi. Ag............. f</n"",oU Iw an '.....".,1ilII DOllar IlIUO<f teo tJel'f (,,1'>" .......... , .........._ (~ a n .....wl uI n.n ,,,Nt AIIVl<I«In l!lflll_ ~.£" Il'/w!'''Fl<I'fuIM? 

our,,~. Nr....l1·"''lf 119 QfIt fOWl'lh SI1Kt. o.lt.hwll'lH "WiN I 0I0OI ~G~. It allOY\HQ,( u.~n '" 11/1\ mid within U\IltjI ~ It.1p ofIw I"'~" ", ~""I\:. bcI4l1111Q11. YOY Wtfft lilt'll ci.t.M ""~\Iy ..hIt III.. 

......"...,. r.1)~ It Ya14 «Jill'" 110.. (And"'" nnrl rin __• refund from U$ by D.. "IIIV.1r!h fliltl-J f*y W~IIO~~\ fQ1' """",11""01\ V"" _aw~<Iof D l'iIMMI ....hII............ n ........_. 

h, II....\'41\' '" t+Wi IidmlllltvlI YD\I M 00\ ~ {Allslanl,," UIIU4Ir 1I1i>-1\yI¥.m.",t, I/QI' tn."I\' «I~_"""1lW~... tmut._ 0c:r>nIU¥~ III' ~ .t 1~·MI6 ... "" ""'" 1\1 >.1 Sotllll rrull 

~t••t tul" 14 .:.,""""'. Nl'lmol 

nI. ..,...,.. ...." c,1 Itoil .d<Iondurrl" ,,,,,, ..... ,"""'11 ~ftcl d! ... Ihe~UIII.tI\aUh. hl'lp!'lMllII~ly 1P.Iot",mlrMI~~"OlIL 01111/11 <III<Ir.ndum"'lOJOIIlNbIcl ",..11111"" ~1h.~I.HI._'''''hII.'Id~ 

l!!.J'!6. Thr 0_ ..,;a h6va ,. ..."., ('IOl1Mv> ,,'v... aorly wmlillRlon IJ'lIi'oo fMlDIiIIfM VII. r.''''.lntdll.eue .... (!jAto W~INllO • lUll!)' 6Ai't.I....m!lf' """ "e<l~ • t'If\Jnd. l(olllNt'tho ...1.,""""nf """It. III., 

'mn. of '-"" {1't!I;:...-... tilt \:<4I\'IS \If U •• IL'wko VlI< In tht tMil ~ • __ whkl. Of oU,vr IIU'III CIf ~ 11M \0 I-. _J1j_IIpfI\''''' r'."_'.It. 1IO'ot1l_1lII ~ 


~. Ndlll~r tho ~~I'!lI~n of <ttdit '1M wnrn vf U,c= "wil "'" In.. twrnI of tile r*"lWd ..1t in !IIw~oki4I ~ ••11",", wI~tlo or w.v 000'1 At ,.I'ko.M t" boo ultodlllunW.",1IO'I lira !MIIIMI& ..~ .. '""" ""'It<\ruo, 

~41"l1!f·\l"~ 

~98S0£SL2L: 01 

EA11-003 000570LC
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From: TA:10, 100.0,2:32124,7275355522 Page: 32/60 Date: 7125/20112:38:02 PM 
VII will ,"Vll .HI.un l'tHJV 1'/14 ',"lIhlUIJI1UIJ 111111 VJ. UtiOIi 1·.I.01.1U(1 '7'7'7 V1I1JJJ 

l'Elnn!:l IndlC'fltec:i In thhl e~lth\,lft.mtil,ltl. 


IIJIldf:rst~nd that the m .. rc"~nt WIt1'! whl<:h J 11m 
tr..rUI3~!ng mflv be requClSteG to provide InfQrmatlDn 
wNt::r Of It!; agents Or mntmdXIrs concerning nlY 
I'nll'lcactrrm with morChllll'lt. Ncr may reque5t, ..nd 
n1Otl.llilnt I'fI8Y provide, allllutt! Intormlltlon to NCT 
I'Or (OIloctlon purpOIIst tQ otllAlln payment frOfll mill, 
gr to ":OfJ~'t me rt'lOClT41AQ mv Cl'l81:1C 01' GleCl:ronlc: 
J)i.\yn'\ent. I hereby oxplWi51y wthOr\:tQ ,nd !;(In,"nt 
to merchilnt dfltc/Olling to N<;T all I1eraOl'llll, 1'10110 

public; InforMation whleh merc:hflnt has In Itit 
posse!HIlon wflClilrnitlg me, Including trot not Ilm!tec! 
\(.1 my bDnj( IIc~Qunt. my cl'ler.k or tllact:ron\c; 
pelyt'I'Iellt, my purel'll1" agreement, conn~. buy~r'1> 
ordel'¥, ,,'!'edIt .OJ)IIC:.~IOI'I, tlnal'l(ll Ct'>ntl1lct lind 
~pplic:~tlon fOr 1'1nll'ncll'l\1, .nd/or wrte'1lt ..sdrcs~, 
~IBI HCur1Ly numbor end ~QIe"bon. numbtr ,,, chI! 
eVtrtt Ncr requestG '!tUch ktform~Qn fl'9m merci1l1n\
and I releae marehl'lI'It CIne! Itt employees and other 
tet>rl$llntatlvp.!J from any alld ~lIll8b"'ty or damage» 
t"IIIOC1ltetrl wIth such 8 dlldmlure(s) to Ncr, 

DATE' lnO/2Clj(1 Tlm8l 0 t12 PM 

Merchants MIKE SHAD !-ORO 

39fi4';·QODMwcha"tID! 
RefNumbillr~ e4&~1 

Amount: $UUO.OO 
'1'..............·."••IU"..1I 17'l
Aoc:ount #. 

Full Namer  

Phone Number;  

  

x,___ 
C~lgnJJCII"") 

Net10nlll Cl't8Ql( 'n'ue.t 
t·600 85 ...:tSb 

CVSTOMEIl COllY 

hUps:l/itral:l8.nctinc,nctlse:cur1ty~emen~'RFD.aspx 	 1/30/2010 
VS'-OL • d £98S0£SLaL ; 01 0I!lLSf7t>Lt>0G WOS"nd Wtll"IM :WOJ..:! 2P9t H08-cc-"'1ru' 

EA11-003 000571LC
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...action Receipt Page 2 of2 

TRANSACT~ON RECEIPT 

1 £Iuthorlzt yOII m fnltlat~ ~ one-tUne electmnl~ ACH 
debit to mv Clul:loalt account Il$ted below for the 
pllyrnent ot my pumhiISQ tr.anNctlon with yOLl. I 
undel'BtMd thM becou~o !:hit Is An IJlectronlc: 
transactlOIl. ttI__ fUnd. MIllY bel Wltha....wll from my 
ao::oant lit t:oQn aG tile bclgw-n$d trllMldl.:>n 
date I Will not dlSf1ute yoo debltlnt my d~pOlllt 
aCCOIJnl', SO lono as tile 8i'Y1Ount correspondc to tM 
~,m8 IfII,lll:lIliRI;! In this autl!ortRtlon. 

I understand thAt tho tn4rct1ant "tilth which I ",m 
trlin'Dctlftq may be teqllCfltcd to I)l'9Vlde In~m'li'tlon 
to NCr Or 11:111 .g~ntc Qr oontl'a;tQ11 c:onCMnltag my
tnlnlaetlon with morcl!lInt. Hcr mav fQqve.st, tinct 
~r..h""t !11I1Y provldt. all weh InfQrmetion to NeT 
fC~ collection l'urpOSIII5, ~tl obtain Ptvmcnt ft'e>lYI Inel, 
01 to !;Orl@nt ITM Ngllrdlng my check or eIectronl\; 
pftvmf)nt. 1 hCll1)by C»\pr=lY outMrlto lind ODnf\f!nt 
tv MtlThlint dl!:C10$1t19 'b:I JIlt!" flU J;lIft'GQnel, non" 
public Information whk:h merchant nu 111 1,* 
pn~lon eol'\ellrnlnQ rna, rrwludlng but not limited 
to my blink account, my ~ck Ot eklrd;rofllc 
paymcn~, My PUl'chftl!l1! ilJureement, alntract, buv~r'$ 
I)r(/GI'III1 c:J"(Idlt .ppll~L101l. 1!Il8JlC' contract and 
epplteal:!on to~ fJrlllndl'l9. l!M/Or current itOONStI, 
SudlllltP.f'.urlty n ul'rloar lind cel.pnQne nllmber IrI tha 
evetlt NeT r~u~ sl1dllntol mltlon from ~tlnt, 
blld I I'I!lease merchint 8fttt I~ emploVees QncI otMl' 
tepN,ent.tlvwlI rrnrn IIny end III liabllrtv or (IIlMl'lges 
"_r.I~ wl~rl "\I~h a IIIS<'!1C11ure(s) to NeT. 

DATI'!: 1J30/20:l.0 TIme: is;U PM 
Merchant: MII<I! Sir~AC> fOOD 

Merchant tD2 l\l6<l6-!)OO 

R"N~mbe..: 6-1$<)\ 

Amount: , 1,500.00 

A(fGOunt#: *MM**--·*··~*~~l7?a 

Full Name;  

Phone Number;  

  

"'-,--
(ti1onat\.ll'e) 

"'Otlllna! C':hl!!C:it. T\'\I$t 
l' 00<> "*~liO 

CU!l>"TOMlit COPV 

.1 " 0 '''l!l.1 .Q.WOS10..:/ WnlIM ;WO..l.:l at: ';;It ~ 1\OG-c2-lf11' 

EA11-003 000572LC

http:fQqve.st


,-"---------------_.. _---- ~ -' -------,._,., ..-.. . _.------ --

-- From: TA:10.100.0.2:32124.7275355522 Paae: 34160 Date: 7125120112:38:03 PM 
VJlwll/"UU mUll n,d.L fIlIl ,,,rIlUVIIVUd lJUJJ Vl "tio\, l'.L01.L1J.a. ...,...,..., VJJUU . Ii:( VII" vvv 

MANDATORY FLORIDA NO-FAULT INSURANCE IS 
REQUIRED TO BE MAINTAINED CONTINUOUSLY 
THROUGHOUT THE ENTIRE REGISTRATION PERIOD. 

FAILURE TO MAINTAIN THE REQUIRED COVERAGE 
COULD RE8ULT IN SUSPENSION OF YOUR DRIVER 
LICENSE, UCENSE PLATE. AND REGISTRATION.. 
PURSUANT TO SECTION 627.733, FLORIDA STATUTES 

HSMV 83330 (R&v. 11199) S 

£:98S0£S!2L: OJ. 

EA11-003 000573LC



From TA:10.100.0.2:36838,7275355522 Paqe: 214 Date: 7/22/2011153:37 PM 
V/I ...., .. Vll!'1\1 11.117 lIlA I .. IIJIJVIJ'JUIJ UUU VI IIvi:l1i l'lvI1ua ...,...,..., vUUU Il:J VV'" VV1 

III O~ IUlmo 1, 2. aM e. ~OOeom~ 
!rem 4 If Aestrk.1L'!CI ~ Is de:llrecl 

m Pl"1Trt )'Ott!' MInI) tmC! addI'e!I8 on tI'le reve~& 
'30 thai: we <:an I'fillIm tils a!I'd tv )lUI,!, 

lIS At1;QQh 1.hi3 QQr(j to Ih'G 0Elck of the ~. 
or 1'11'1 ffIft fmnt If t;p.."Q ~ 

;o.o;::rMItlM Ma.'1 I:] ~MaIi 
0: ~ [J RtJIIlm ~fOl"IIr."...,n:t'0r,,-;F\~ 
[J lnsund Mill D 0.0.0. 

" RBE!rIctftd DallVSlY'l ~ FilS} 0 w:.s 

", "'~Ift Nl.lrtlllM 7011 Ou,70 0002 1BOb e'rrl'lI,,&~, froItJ ~1:A/'.ICf) .. " 

~. • ''*'&. :..... ..~, 

• Sender: Please print your name. address. "nd ZIF'+4 in "this box • 

\h-a- L..ovJ ~~~ of. W~\\a.VV1 ~-
'); \St'~ ~ I ~. A- . . . 
1\'00 (...e..-s~'1 ~Q\A\t,~(~rSV\~) 
:JCA~V\.V'\\~ f.~L- ~L."1-\\-~ 

EA11-003 000574LC
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USP~ • Track & COtdirrn Pug!! 1 of 1 

Imcle & Cgofirm 

Track & Confirm 

Search Results 
L.abel/Reeeipt Number. 70110470 000218068328 

ExpgclGd Oli>liv$ry O;::)t~ June 21,2.011 

Cla$S, Firs:;t.Qlass Mail!!) 

Sr:rvicc(s): Ccrtiftcd Mall'" 


R.tvrn Reoeipt 

Statu~: Delivered 


YCJUI' ilern was delivered 91 10,01 ar)'1 on Jur)e 27, 2011 in DEARBORN, 

MI461Z0 


r:h~lailed Results 

"Delivered, June 27, 2011,10:01 am, DEARBORN, MI48120 
• Arrival at Unit, June 21,2011, 1:05am, OEARBORN, MI48120 
• Acoeptance, June 24. 2011. 2:11 pm, JACKSONVIL.L.E. FL a2277 

N<lnhc:rtioD Options 

'rrIiH~k & confirm by QmaU 

Gel curr.,n! event information or lIpdetes for your Item sent to you or othel't; by email..SD> 

• 

. , ..  . ..._- .. , , 
~ ,:..,.,.., .. "'''''w" 

hUp:l!l1"kc.:n thn 1.smi,u>;p!o:.comIPT~[\1lr:rn~LW~h/rnLerT ,ah~ITnqlliry.do 7/1212011 
£/£'d £98SBESl2L:oL 00LSvvLv06 WOSIO~ W~IIIIM:WQ~~ 9v 1 it tt0C-aa-lnr 

EA11-003 000575LC



From: TA:10.100.0.2:36838,7275355522 Page: 4/4 Date: 7/22/2011153:38 PM 
~ VV11 VV1

VII ,,",,"',,"V11 11\1 1101i1 I'IlA ',,"'I,/\,/VIIVVII 1.11.11.1 Vi IIv"" 11VI1ua 777 V1.l1.l1.l 

Mt,tnr Vehicle Il(>!fl'd ;'IIoti,fic~llion 


'l'i( j-, ?-;j','1 III :HI~ In illk If you dl\ nol "'.-1511 lu l('celllC I('[[CI'; ur ullit:r v.I'illl'n ~:nll("tn"!lI)ns tronl priVilt~ at(Oln~y,. ~II(-d. h..-lll'\ I 


~ no NOT WISU 1'0 IU~(.'t-:(V", wRnTr.,N SOLICITATION MAT£RIALS "'HOM AN ,,\l''TOW~ l~\, 
!'llf,UiIIH lllj.J~C F1111 l('j(J I CHltlll! ;1\\. nllllt"t' i.<; gjv~n to the l\1;;lnufactun:r n5 t'oll(lw:,;, 

~ Tilt' Vl~hidt' hits been out of sel"Vi~~ Sl~ [('nst 1 ~ dllyS III n:pair I)nt' Qr m('I'(.' substQntlu!l'li·f(""t~.
,/ 

10' .~ or llIore' rC,'p~i .. artclUpts bave!' bee ladc lo}'cl.air thc s:tml' substanfial deftct or cOIuliLi(III, 

!').....'-rIP.l~(~" ~ ~ i"ontjn~ltl.g dcr~~t(o;) nr_ c,m,d iti9~1(~). . 1 "~ ~'.r • '. -', ' . I.h '"\ ~ ..5 t'.l~ 'It~~'; Y'') to"OlPf]
~.") , ~( ).,,} l.'~ I ..Y... ).... L l' S \,\ \A. - \v~· - ~. -.. - ,'.' .,":: S r VI. V\ V\ [H.p·: '-'B l't 'r' 

_l<:_..ll(~" 1)[ 11\.) , (l. \ ~ 'Vl.~"" t",6:..J'·I~,q· f.. .. ' . ,-(1 ;Jfl· .'5 hy_~~jt; ~... :~m 
. _, ("Nfll~' til" i;; Ilut::J ..:orllpk'!L: des{'riptiQ!)~ thtl" mL1I1ul'nCttll~1 !'ilulidd ~i,\ji:(,:rt:\in 1\11 apI'!I'OI~t;;;'1f. Illh:III11~\lioll i /', 

.••. " , ..... ~. 'I
~,:: 1/..i.( 

-] 

WOSiO..::J Wb'IT!IM :WO..l.::l 95: n n02-(£-lIlf~96S12I~.!.2.!. : 01. 

EA11-003 000576LC



Date: 712512011 2:38:07 PMFrom: TA:10.100.0.2:32124,7275355522 Page: 43/60 VJJJJJJ '!I V'UJI VVV
II 1/ "III WVl! lIlvn J.'t.1I1.I l'nll. I w/lHIVIII.IUII UIJU VJ. IIvOli t'lQl J.UO "'1"7"7 

CSDD<:..S 
~QDl16l'1gr 

234380 Mike ShadO Ford 
at the Avenues .. 

n.RTS: 

*INVOICE* 

cAEA041S90 DZ,,'R I 04~$l2 

t. 
~NjlC) 
(N/C!) 

(l\( te) 

(N/C) 

, I~'" 

0,00 

n.()/) 

IJ.()O 

, 
f '.. 

~()I'I SU"""-IE8 ANIl HAZARDOUS r.tA'tI:RlALR nHA!iOI!DI w. 1\..,. .,jcl~d 
ch~ .qual 111 t:of!(, 01 tht <InA' (It .,..1... j"bar us) to II mnlClMIIIII ul 
itl 7tI ""hls chorge fflf\oll>\U"t9 COl" t11'C! IIfGtllr. III II,,, ,nctor IflOIIlr lAr;1l1tv 
r IIM','."nn"ou~ ,hop $IIPpll., 'If Will/to dbpoalU." 18.':$1:;9.9011 \\1 Ihll 

AMrFlIf:AN 
t'ASH I<Xf'HI::i:i 

CIlt!;C... VlfjA. 

r.1~C.OV1:K MASrSRCARIO 

INTERNAL OTHfff 

_.....__.-..:qw'.~9~Q_,_." 

C1)STOHBR COpy 
0I!1LSt-V.UI'06 
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232345 Mike ShadO Ford 
   'It INV()J.CE* at the Avenues 

'  
  

Miku ShllCi Ford AI ThCl AV""IJe,
107.l0 Phlll", IbghwO., 

,lMMl'Inlllltl'lt 1-1..1111', '~:;'i!68 
.CKSOmn:Ll..lt., F1;, 3221  PAGE 1 II'ff)<Q ~~, '~ll)

w.,..w,rrdkr:3hod,ccm 

~~~~~~~ 

MaSSAGE CAME Ol)T I WCH SHUT O!;·~· 
lUt-'~'i1" " 

..USB: VERJ:JfY CONCtlI.RJl,I Cl< SHf'of Tsa NONS CK CLN FUBL AND OIL FOUND OIL 
CV.~,~~"'PR'1If·F"'i'~:;f I'f'~" 4 5 Nt: Uti ,<::lOlG~S '.~~ '4 :AT 1 
f''i':RC3!:N~C CK l'1.UI11 

I 6,O.o5'fl",~,tS.1'A'R1'f:it '$i'la~ rhA,GN'OS'Tl:C!s •. ~-\t~tr.I'"'' , 
ENGINE - DIAGNOS!S - ~ 

7lJ-B, , 'Wi",' I tN/C) 
1. aC3Z"'SJ213"'n A'BNDOR - li:X:HAUST GAS - 'X'.ti:MPEAA (N/C), 

" I '~: 8m=~gMM'7~~'.~;.':It·'.":,-~~·:!ll'm~;!f' r."'a'lJCTI'ON '" tNrmI 'I 

CORE CHARGE 
," 11.1':•. 1" 

"" .~ 

(N/c) 
\':~N'il ('IfI r:) 

(N/C)
:W-"1 . '!':~N/O)' 

I.~~:I p.;J (}\rIc.) 
G005E~2 :l?I.llG MTRT TJ.!i::J'r - NO STAAT - L 


" '7'16 '" "~"'i;"" ,: '! "',,' .. 
 '(~/c) 
Ei 0 OS!ll3 :rum. INJBC'1'OR lU::'!Ui.{N PON.'l' J..t:Al< ·rF.:!'r - NO 

STM~ ~ l!,1 ," ',' I. ,I 1'1 ':;. • I I i 

'748 WF (N'/e) 
, ~(J.'U51lif;,' liI01r,B2iSSSVRB 'F1'J~ S!(S.~ \ViISW wrm'VA;tN.B- ; I 

COVSR OFF - L 
"71t.Et, ,., I" I:" ..,: :, .,'" ,I " ,_ il '. ," (!l/C] 


t'>005E~' INVEnS'S ~t, X.'N'JECTOR 1.JMK 7'l!.ST - II 

t4.a i'l#!!' . "I' ,,,', ". :, ',' IN/C) 


600SE1S HIGH PRESSURE FUEL %NJ~C~ION POM~ LEAK 

,~!JT 1,..1 Itt Of Il".;:l<. I ,," ~. 11'1 , " 


748 Wi' tN/C') 
\:6tH~~lr.i~ FtMC:' '~W~,'[.:tlI 1>~g~~$ ~~~1~(1( -; t.. 'n 

"/48 WF (N/C) 
" . ~6'QOiSB.a ~ ¢~ ,,~~,iir 9,~:V·"" ~.n:o ~~<:. -' ,i,rH,w-. - ..t", 

11.8 WI" ~~~~.' ~.,~l_......-eASE see THE LIMITED WAArtANTV ON 'fH1 "lSVens! GibE; or THIG f1AYMENT METHOD 
iMIFlINvOICE:. i\MN-I1CI\N LAIlOn AMOUNT 

(lllltlH I'XPAl'SS 
"''''''TIll AMOUNT iClP SUPPLIES AND HAZAIIOQIIS MA"TF,RtAI $ CHARGet;· we "l'VI) 11/14#1.111 

ClIcc.:K Viall.C""'U" ..'1....1 '" 1)1..,. ot 'hI! "01\ 01 P'\IU " t.bQr uP W 11 ",II~"'U'" of -e-AG.Oil" "101'" ................
19 ,!. "fhle n!)~'ll. '''P'•••'\I~ \lI.lUI~ &:Illd I)1UIII" Iu \1'". ,fIC:'"", ,"&)f&h Iuclb'y -$UeutI' AMOUM'I'(USC.oVeR M/I$!flllf..t\f!Ut MIAMIIAI\"ttUA ~"'np ~ul'plf... ,,' .,..1111... lilt.f\1'HIA1 " ra.:r.t:!l,9M III (1111 
M1!'1l'!. t:I!ARGUS. ..INnRNA~ OTIII!R1ft StilTII of Fllldd~ illquiMII 1\ 0' ,00 1111\ 1() hll M\l/mtl!.t tnt RlIl'ln !'lAw ~'R 'TOTAL r;HARtUifi

.Id In me Uetll I. 403 7181, ami D \J I.S:;O HO to be Coollec.ted tor 011011 new .- STA'te Of' Pl.ORIDAramllnuf\lZlurell ,,¥,{ory ltCid In 1M !Hllla, IlI,4O~,71 '" r. I, F.tlS IN61JI'IANI;E ,RIiQIITRATION NUM8£A 
___'MIn'Qi\i:i.iTi\it 

~I-,,"I""I - .... - ....... , ....... _ __".........,
lIMV· 1~2.U'"L , 
, .rllll'1'!I!ilIl. 51!N~1I1 PlEA8& PAY 

TillS AMOUNTALL PARTS INSTALt.eD Aft! NeW UIQLES$ OTHERWISE INDICAl'eo 
~ 

~ "'JOW 111:11' IOJIWI CtlS'l'OMER COPY 
176/J:9'd 0B,LSvvL1706 
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232345 

   ~.LNVOXC!+ 
LL 

   
JAC.1<SONVtT.T..E, JI';r.,   

  
     SERViCe ADVI ....SO;;;.oR_:~~ 

_' :~.;;:,t;.::l'.:Ie;:..o"""'_'--f~~___"'" .... VJN, . "~"'''_~''''' ',.IOOIj 

STK:ASA04690 nllR~04992 

~ 02J 1 

.' ,I
• II 

• •••flt I 

, 
t. . 

• ,I,ll 

II· 

VISA 

NET , . 

I: ~1~~1~r~ 

~ .' 

'.L'O'l'hL 

tNI ('!, 

(N/(~r 

(N/t:.') 

(N/C) 

tN/C) 

(.N/C) 

(N/C) 

(N/C) 

0 ..00 

lSHOP SUPl>t.IG' AM) tfAl'Al'IgQ\,IS MA1EnlA1.9 (lUAROag; WtI hllvc uddod 
l\ dl~tf/fI IHIII'II to 1.t'4 Of ,)1ft """. of !>1I1l.. III lubqr up to • "",,,,,,,,.m 01 
••••115. "ThIJ nf\"'IlO fUptll~On~~ 00'" .nd Dfntdt. ", (/.1 ,n'nor ,opalr Ut'Jllfy 
III' ,"lscell4lnOOllllihop ~uPlII,/\I) III wU\it. dlIPQ9U1." I •• flilil.l1O& (I, (hH MAllTlflCARQ t...:.:.:;;.:;,.;:,.,.:..::.:;;,.;.:".,.~-. 

.. 

Ctll!t:;1C 

OIIlr..OVF>'! 

II'I'NiRNAL OTHiR ~~,....;,.,~;,.,..,;,..--+------....--II", ~l.to of Plorld:a ''''lullll:1 a (,1.QU fell to I:w! a...""..,I".. h... IIlIch "'1W \It. 
nn!<;! ... lh& ..too,,, 1~.4Q'J.'IBJ, ""(/ .. $1.t1O tea W \)If colloc;18d fat 1'11111/1 ,~,w 1-------'-STATE 0/1 IItC)AII)A6<' .f\mqn,.?'Ol"/lu,, ~tI~ .",klln 1hll ~f"'O. l~ "Iva 11651. 

REOISTRATION NUNIIIR 
_ ,Uu .~" 1\ '" _____~_I PLt:MiEPAY..X:::.:..'-=====:!"QJIT~"EiJIC~'~'~~!L:~=:;.:::::::==L_-. IIMV -13298 1-.;.;..;.:-....--------+------ .. ,..

ALL PARTS INSTALLED ARE NEW UNLESS OTHe~ISE INDICATeD THIS AMOUNT_----'--.... 

C'O'S'l'ODR COpy 
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EA11-003 000579LC



From: TA:1 0,1 00,0.2:32124,7275355522 Page: 46/60 Date: 7125/20112:38:08 PM ~ 1I'tV! VVV 
.L", VV 1'''~ I t.1·'\JVIIUVO lJUU Vi m:aHt l'.1Ul.1Ua '7'7'7 VUUlJV II "III "V!! IIlVH v ..... v 

TONER #: 3~88524 
232345 Mike ShadO Ford 

    
 Mlk'll 'Iwd !'nrc! A\ ,\,I!I~ AVIJm.M 

'07~ rhllJn~ H;~hwo... J.~k"'H,vIllfJ. FIorldll ::I;! ,,::~ 
JACKSONVIl.LE, FL  PAGK 3 11l(4) 29*.JJl5 

ViWW.ll\Il<oal1li1tJ 1,'""  
 0 SERVICF. ADVISOR: 

'Vl ·."·.i:· 

I'lEAJ:')1: "tl:: nit! LIMIT!iD WAnAANTr ot.! ,..~" RevERSE SlOE· OF THDf PAYMUNT MI'i'tHOD 
IIl1rAlft INVOIOII, A~I\!CAN 

SUO., SUIIPLlI'$ ANO HAZARDOUS Wl.TI.flIAI.~ eHl\R~r,s, Wo h .. ..,~ ludod 
(':f\:-;H 1: maGG 

" t;!10rgQ "QI.II1I to 1 J'lI. III tile eon o. jIo_f\jI C! 1M"'" \\1) '10 a malil...",,,, .;rl CIICCI\. VII!:A 
$Il\t 711 •This chl1i;la fllr'(Mi!lnt~ cOiU "tid arot"A til 1111) fIIolOl ,ellul, ,_dUtV 
M mitlM.lhmllflu1 IhQP tIIPflliol Of wlltlte dilPOJlll.·' •• 60••80tl III (1111 ~1$~uV~ MAGTCnr.flRrt 

TIl" ':''tlJiw Iff rklndll uUlUlllm ~ a1.00 feo to II.. Hutk","," IDr Na" now e\f, INTeRNAl. QTHBII 
501d In 'M 01.\. I, 40~.71111. 11/111 1\ 01 &0 ,ee to be <l<llltlllll',1 1m ollch n ..... 

STATE! 01' I'LOnU)A (of r~I"'IAnllf.C"t\'~d LKlI\",y "DIII III ,ka n' ....~ 1& 4O:S.711l~1. 
REOIST~A'r'ON NUMIIIIA 

X 
!',II!n'~,¥!i, 3tiJiU:'1!1III .. 6MV 132$9 

.. ~.. , -
ALL PARTS INSTALU,D ARe NeW UNLESS OTHeRWISE INDICATEO .-.;.- -'. 

0.00 

0.00 

(N/C) 
(:N/OJ 
(N/(:l 
(Nit.}) 
o.uo 

0.00 

0.00 

O.DO 

. alllS~lItp'fIOi4": 
o 00. '.) UQ 

"n.iii~--:-1"'I 
LAlOn "Mr'VN f 

............ 
t'AflTIi AMOUNl 

_1 ....

(JA.G, Oil Ula.. 
.. 

.. 
SUO!. f,T j\MO(JN I 

MI~t:. c."lIARaES 
.. . 

.Yo'fAt. ~i1lii .. _.. -
~INOV8AN'ft ... -' ...,-

SAUiS TAli - -~ 

-
PLEA$EPAY 
lHL~ AMOUNT 

, 
. ' -
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V., ,"III "Voll nvn llJ.VV I'nl!. I". IJIIVIJVUIJ 

'!,OME~ :It: 398B524 

JACJ(SONV.l.LL'E:, Fl.  
ffOM~

" 

.1 : 

'", 

, , 

~iTj.ji"UMWGD 'WAnMlIIfV O~ THI RlVliRS6 ~THrs 
~\M III1VOICI: 

I" 8UPPllli!$ ANI> HA~fIJlOUS MAflRllILS OtIAR\!Ies: We Mil'" I1dd(ld 
.ltll. IlQllal 'I! 12'). 01 UUI co,, uf part' 41 labor vi) ~Q B Mlt)Qmwn 01 
jill. ·1n•• eh.lfllll 'flI)MII"'lt~ ~O~tI\ ,qld fltnfltot \0 '11'1" mu\or f1I1\'llr 1acllity' 
liK1ltl"'KDIJ' nl'lllll wl.IlI/;ll'n~, or 'MKt. t1lo!)O$al." \>1 5!1~.!ilQG III thll 

CrIQtQ ~ fillildn l~lI1r~ it t' 00 Itft lu be 0611""!fid to, II.lIIIII IIOW 11,. 
I:' -m" IItll\.u 1:1.01<)3.111$1. anti a ~1.60 loc 10 bit nllll~t'~lId tor tlu.h J\jIIW 

rr..,~.f""t..r .. d hotttlv sold In tile tnatp"IIi.403.71ahl 
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PAGE 4 

'. 

, ,I 

'i!:I 111/1 VUII 

-.,--~.----..-, 
';';':';''---1-...;1 ,!&O ...... 

(Nic') 

Q.OO 

rAUl' .~PAYMENT METHOD ," t.....-........ 

AMfHICANCAau allPI\I!~$ \..;:;:~~~=-_-I-_..J.L..O~Q__ 

.. 

,-I-_",--2..t,QQ
_........1.---

tal 

. Q . 0,;;-0__ 
\;HEI.K Vlt" ~q..:,O__ 

, $)·99...____l)1l)t;;O\Ii:H MASWRCj\,RD 

..' 
__.~.Qo'1..''!L.'Q.._

1t(11I1NAL OTH!!fI 

STATE UP FI..ORIDA _~0.1.I.!_iQ 0__ 
Rt.;GISTRAriON NUMBJUI ,fl,.oo ...."...'MV t320$ 

'o._QO~· 

<:'\181'0&11. COpy 
£98~0£.SLC!L ~ CI L 0&5V"'.!.VeG 
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AutoNatlont).
:ll:W.ll'r",' 'f  ::lmt~· or " 

Cu$t;(Jmer NiUTIC  
\,

__ ASM 
VeIll,,11I Descrfption 

C Chlp~ 
S· Sotllt,,11 
D • (.)e(tl 

...."'''''''..,,;:;
M· MlIslng 
T. ~lIr 
a . QIuN Daml'lge 

~nJrl(l~"lI"lffl'I/iIJ f"~~"""It~ ..Itlf..t1,)i 

W061O~ W~I,'lMtWOJ~ e~ISl f~02-2a-1nr 
~H·AN"L-A..<!jH (R.III. 7i10) 


t;rG .... GSI·d £98SI!J~SL2L : o.L 
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,/U2l11 05:/.2PM 
:'1~QrY Rllpnr,. tor IIl..hlt:lf!! ALA~690 

c;",,,tOllll!>rl't: 10M!'I:!4 
C'LII.lQlJlcr .Nsm.:  

€lpe-n Dote: 01122/11 ItHIItlAiIlt: "743 S~I'V1C:" Logo", ""$60'$ 

tlo..u DBtll: 01/'31/'11 At. H!.AI'Iburl 70) C(j;hh:,'~ pardee£! 


(OIlttlenU: trut'Ari Z01'-01-22 08:S4;OOfllll token by S",,.hl1 lhNit'l!)lItoo 


.. ,no COdi... Po forrioool."lt I N Boal",r IDc i!U1 

C<lmplllolmt.1 ANon, AuYOmmC* VCP OIL .AND FllT'i3< CIIANG'E 


lalXlr 1ype! CP T\lt:hnic\im IIUlIlbItr! 43~9 


Op Cudo. ANQtl C~~ao~ ~D NumbPr: 

rlC;o;~ r I pHon: AllTOH/lTJott VI:P Oil AND F1LTl:R CHAMGII 


LebQrS: ~.4V 


Par~I'!t.!t: 64,4) 

hie. Lt .II/'1,.r.u,,$.: O. (10 

l inc ~tJdc: IJ CutllObllc:k: II YOI.I"'QI' 11): lIS31 

":nmplltitll: 1DOGlt0Q ENGlrtfi RUNS ROUClII I"'T~RMIT UND~ ~OAO, Will SlIAKI! AT lOLl::llOOSFlI ~ER All!) !:I'IEl.l EI<llAllS't tlJMI:i '1I11UUIiIl 
VrNT$ WHE" HAPP[NS . 

CellA",: • 

I Ahc)r Typo. '" T£lchnttfJlO NUinbcn 4349 

Clp t 000: 100I3RUI!I GomcrbIIr.k ilfJ Nunlbo.:l·~ 


f1 ..~CI ipLi uru ElflitllC 

LulJ-"1"11 0.00 

1I.'t'~".' n.Oo 

{s·:e~ \1iI1l~U"': 0_00 

l t!"'le: Cc¥1r. ~ c: COII'Ieb.!Id;: M IIQok..,,. t D, 2831 

t"Mpt<lln1:: MULTl-A CUGTOMr.1l l!EQUan~p TO IIAV" A MULrY P(lIHT INijl'~Cll(lH PkRFIJR"'~1J 1~1$ V1StT 


LltlClf IVP~: til T«I\nlclan NIApr: 4349 

(II' lout:: MUL11 A r.nmr.hR~k RO Numb•• : 


i)r,lIq-ljJllom CUSTClJU:1l ftEQUEOt£1I 10 H~V~ A MULTI POINT INsrecl'o~ P~RFORMED lHIN VISIT 

LebOr$: P.OO 

P8rta$~ 0.00 


;:oI~~l \8n4!bU'"I O.OU 

labur lYPIi: CP Tftr:hnh":ifln Nl.inbcr: ~1t9 


Op C;Qdc: I.iBK r.Qlllebll~k ICY Nl.4nb1!l'l 

n~","nptlan! AIIAI(£l LtNIMQi AME 01C AT l"r& TIM!; 


L.Wr'IIU 000 
part-liS! n.GO 


Ij~Ql'OnBOUG$; 0.00 


LiIl::Inr hll<: t [P TQchnlctlih NllI11I:lftr 1 43(,9 

Op C.,(.\I;l~ ,"T UUi Coruablck Ro Number, 


OAfocrfptlon: Tl~~ TRIAD ANO weAR (~ OK AT THIS TIM~ 


Lv~r$: 0_00 

Parts"; 0.00 


11I\;ollan&Ou~Sii 0.00 

till'.., .... L J"e $. V.WIt IOr! NUII\l)oIrr 1 
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Uo/0i!111 05:42P'M Mll<E BII"!) tORO III THE AVr;NIIl: 
"hlol"}, Report felt' vel\idc.: A~04690 

Cl,I&tOn1Ol'lPI :wnn:S24 

C!l"Iloitomel' NllAlal   


19743 NO CODES rOUND, PIISSiD IILL TesTS, Pill rltU'lOIl. IN CHARGE AtK L'OOI.E1! Dur TO QVEll flU, I)~ OIL IN VEl!. ClI'MU"n ANCI 

f'~R'ORMI!D LOF CIIANG~•• OIL ll!VcL A1 COR~rc'l 1.6VEL 


lI~Crry for Litle! B. VQl'lion Num~1' i.! 

197,(j flO CaDI;" FOUM!), PASSllD ALI. 1'\o~T!l. OIl) FIND OIl. III CIlARG': AIR COOltR DUe 10 olin FILL or OIL IN VilL r.L9.MIIID Attl:! 

p!RrOR~r~ lOF CHANa~, - OIL leVEL ~T CORR!CT tEVe~ EMCIN~tRfH8 CONTACTFD. R~S!ARCMINC t~~t~H Of Oil OVERFIll • WILL AUV\$e 

WlltN Re30LUnCtf fUUNU 
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O~/02/Tl 05,42rM MIK~ SHAD FOIID ::l TIlE AVIlN"'I 
It, ftor..,.. Rr.port f'QI' Vllhi clel IIFI\(lG691l 

17ll$tOlMrt./. 1I9&H!l~1j 


CUl'lt"(lIl1(:' Nalm:  


OlXln OatOI 01/Z!!" HI loCQiV: tvl""~ servicQ \.0$\111; ANt!nO'~ 


r.1016 DoIIto: 01l~8/" 'n. HUlllbltr: 7I,lJ COlIlHan h\ackwcr' 


Cammantg· crQQted 201'-Q1'~2 OB:S6~OOam tok.n by s~uho LI"~;n~~tnn 


~ f"111 (J~(ol A !;Ci4lttI.lIl\iI'\; II, Bootor 1111 IllS 

~CIl~II\\I\t'1 H~ LVI 1!1l1l7i'9(: Line: A 


Lobor lylX" CP T~hl\h;il>n lIumbFlr: 15 

up Codl:. SPliT Cl.IIIlIlbltk 'RO Numbort 


(,lco<riptIQII: MoWf;! to~ 22511'9, Line: A 

~ubur~: ~.OO 


.... J •• ;. Il$! O.Of! 
Mi!tf.~,t llln,,:,ouIIS: O.Ob 

Lf M CQ!1Q: ti Comcl:lud'. : N 

CCIII1plo"lfflU MCWOd to: Z25779C ~imll B 


Lubor ryp&: CP I "'hili ~ h/fl NvmlJltr: 15 

Op Code,; SPLlT 1:QillC'oock RO HUI1'bfrr: 


OL~crlprinn! Moved to: 225719c LI~: a 

LQborS: 0.00 

Parts31 D.OO 


Ml~coltvn.ouR$c U.OU 

LIM r.ndl'; c: CMII'\b",r.\f I If 


Compl 01 F'1t: 'IOO!lR07 INTEtt SHIH DELAY 


I "bnt. r)'... I.1~ 1:1' Tflr.h~fclan Number2 4349 

up Cede: 'Obr,~Ot ~bM'~ RO Nl.IIQl:ltr; 


uoscr1pt,on: TRA~b~lS'10N 


I (lhorS: O.no 

I'Qr\,,$~ 0.00 


Ht~~~tten6oUPA. 0.00 

LiM tCl<k:: n I':-""<=k: It BUDkol' 11): "O~ 


C:OIIIpIf>hlt·~ Mov.Q l<.l; <'!Z!>/~~ • f.'It: C 


tabor TYf"IEI' t;p Tc..'C:nru c tlll\ NUlIhItl'; 1S 

Op liad" I liP!.1\ CIl//lul:nll:k R(I lIunilftf'l 


Dft",,,,.11'!ior.; Moved '0; <eIl:l179r. 101M2 C 

lll!.>oI·S;: 0, (1(1 


!'ol"bS: 0.00 

Mil'cellonoDuRS: 0.00 

l;,\loc>r 'Y!X'; cr lQ(;hllh:ion ii\.ll\lbtrJ l'i 

Op CoctCI gpt.n ComnbACk RO Nl~r: 


Dot.;crlptlotll Moved fO~ '.25mC Lfr)o; C 

Lllbor'f;: 0.011 

I'r"-\:.I.1\: 0 .00 


Mf leet llinfll'H/tIlJIl 0.00 
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From: TA:10.100.0.2:32124.7275355522 Pace: 52160 Date: 7/25120112:36:10 PM 
v" "U/ 'Vll w.vn lV.V," fall. J ",vtJI.IUVUII jJJJJJ Vl II{iDI. J'J.Oll.UQ 777 VJJJJU Il:jVU", VUV 

6/0UU O!'.:I.i'PH 

""Lory Repol"r for IIdll de: AEIl04(~D 

C .... 'l:l1m"rii: 1ge15i!4 
Cv&~~r N~~!  

L.~bor rYP"1 CIi' TQchntGlilh NUmbt,.,; '!a 
01" Ced'i SPll r Comvbac1c RO Nlq,.~1'1 

nC'l;crlp1; I 01'1. Mo'lfld lin 22!.,,"Qr: Liml I: 

Lebor$: U.ClU 


PlJrtsl: O,OU 

4h:r:"~ ~Q'l4IIg",wS: (LOO 

£9SS0£SlEL : OJ. 
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From: TA:10.100.0.2:32124,7275355522 Page: 53160 Date: 7125120112::38:10 PM 'f!J VUtll VUVv 1/ "III IIVU ltVI' J.\I, v," l'llA '''' V\lUI/III/I/ 111111 V.L neD" "J.Ql J.UG '7"1'7 VlJ1I1J 

'(>/tJ1I1 T U~:q?Pl'1 

llitory Rflp!')" 111' voh i r:~o: AEA04690 

CU'~omQ,'; 3988S24 
C\J~t'''II'lIr' NGIIIlQ:   

Open I)llItq: OIU16/'(I Mi lUDv(n 1Z1!i11!> ' ...tVl<,t' LotOIU ,l\H860 st:, 0',)11 DuLcJ 0912S,t10 ~A /11-'1411"-; 5310 C~hlt:J'; hlJrdvo 
r.nmmcnta~ created 2010·00·'~ 08t'$IOO~~ to~gn by Lvnda Mf~r2ftjp.w~kj 

I In... ,'",1u A f.f>tMb.~r.h .. Oo~r lOt 3310 

(;nlllPl ft1lm "MUFti Al,/rOr/ATlON \lep an. Moll) 1'1I.T!R. CKi\.I/G6, WU: ROTATHlN 

1 i'loor iYPI:: r:r Tuelln":l"n 11lll1lbort 2'3{i, 
tip C<J<lu: ANQFR CClllllltmek RO IillmttC'I'! 

U.$~tiplIQnl AUYOMATION VCP OIL AND ~lLliR ~HANGe. T1R' ROTATlt~ 
l.aborSI 18.40 
f'artl'l$! 64.45 

Ih~IiI'lIlI'lOOLl!l~: 0,00 

I 'I'll!' C~'IC.I~·! B CQmctmr.h": " Bo~~cr II); 3310 
'omplJ)inll 100GRUI (WS1 ~fQUEtT Rtfill. Itt;"T REAR TIRE IJnH NtlRn ~I1I\P FLAT.l 

l.:ttl')1 Type: If' 'ceh"'~IQn Number: 2366 
U\oI CurJQJ 1\lDGRQ1 C~bu;~ RO N~lber: ~11n60 

\l(,~( r Ipt IQm UHI!IiIll, HIJl\'G, 
loborSh 0,00 
PllrTl\!B: 0.00 

M1Scoil aNCUf'.;I;: O.OU 

Lirnl. c::Clde; C . CtIIllCbilc-k: 14 600\;0t" ID: ::1'510 

,ompLa1nt: 1oollll09 CUl:;/ $rAUS HAS VI8R~TiON ON flCf.FI PIII.lING BOAl CAM I.t:T Off ACCEL AND APPI Y Ar;Al~ OK AbVtSI': 


Lni;>Qr 'T"",,; r" TMh"fll'ii1~ M\lllllxrrl 2:J66 
Op Cod•• 1DnultC!'9 comabilr.k RO N'~I'I 

I)fl3C,"ipuon: I4AH1FOI.U!I. I'tlel. ANO I!/IIISf:iON COIlYltOL 
LaborS: 0.00 
Pcrt"~: 0.00 

l'Iittc.t·lliltU:IJUll,$: V.ou 

J,. I fIC toc;!e: 0 1,;000000IJtOk ~ N "no!!." 10 I Jll0 
Cumplo1nT! MVlTt-A CUST~~R ReQUtST~O TO KAva A MULTI POtNT IIlSPE~\lUH p~rORM~D TH1S VISll 

t,"I~1' 1YPN ~ T(Idm1(·\011 Nuk,IJCI': ~.II66 
rlp Cud\;: MULrr·A COIIlOwck RO Nuulber: 

Dc~~~i~ljun; CUSTOM.R REQUESTED TO HAVg A ~kTl POINT IHSPEr.TfON PfR~UHM~O lH1S V1S[T 
LubOl'$; o.on 
r~rt'~J 0.00 

/th'rol! ulleou"lI! 0.00 

LOPor TYpe: C;P Tecttnlefon NUIIIOOr: ~'S66 

Op tQde: Gar. eOlM~ck Ito NUlnbet: 
Olflll:l"p"Hln: IIRAAI! f.[MIN('\~ AMlio QI<. AT THIS Tntr 

lIlbor*t 0.00 
PIi/"tI$S; O. UO 

M~&eellanenu.t-S: U.Otl 

£'38S12!£Sl.2L;Ol 
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From: TA:10.100.0.2:32124,7275355522 Page: 54/60 Date: 712512011 2:38:11 PM 
v II ,"VU.Vll. J1VII J. II. V" 1'114. '" IlItlIJIIUUtl UUU U,J. IltiO II 1'101 lUG 7"77 "UUU ~ Vtl'!l VUV 

)o/O~/11 O!} ;4?PM IHI«:: !iliAD FORD iii Ille AVENUE 
t,:'LQry RC!pQn fnr Vl:hiclQ: AWJJ<\690 

(':Ui'l1'«I)ct': 3~24 . 
GlUlltotnltr N~jl:1  

t.l;IlJ\n· TypR! rll Tec::hntcfan IILJ~r! >.366 

Op C;odft: ',I litH C~c:k 00 Number: 


l)D~C1'1pt;on: 1 '1(1: I"ftI!AD lhlf) UIlAA IS ox 1\1 IIUS TIME 

l,,""'I"$: 1.1.00 


PartC$: O.UU 

Mhlccl tilnllOus!: I).(m 


L,~bo' rYfJUl CP Ttt.hnichUt MUlar: i:!216 
Up toefe: G8J\H C,.bIlek RQ N\I1IIbGr: 

Dc~crlptlon: qATTE~Y LiDNDIT10N [S GOOb 

I abor$1 0.1,1(1 

~ort~$t O.Q~ 


"Hoed ~tI'IUOUblt: n.M 


StUI Y tor t '"" a, V~rr.l\Jn NI4I,gQr 1 

121!:1o RPPU I NITRO IN A\'L ram HRES 


EA11-003 000588LC



From: TA:10.100.0.2:32124,7275355522 Page: 55160 Date: 7125120112:38:11 PM 
~ VII.." VVVVII ,.!l1 wll.L.! II!vn H''''II 1'n4 IwllJlHllIUVIJ JJUU V1 nuo" 1·.LQ1.LUU ,7"1 VUlJU 

'102./ 1 , I)') ~ 421'1'1 MLK~ SHAD FORD ~ 1M! AVP~I~ 
IItftrv Repel t tor Vdlir.ICl"t ~'ACl469U 

CuMOfftGI"til 398&~t4 
GIJlttOllllllr Hunle:  

RO NUl.tIl",,: 21'069 

QJl'KI QB'Ct. 06/14/1(1 fIIHoa(Jo.: 6096 hrv1t:1" LO!IQn: AASOO' S 
ClaRo 1')11""= 06121110 OA Nt.mI:>or: ~J'U COlll.hw% p&lrdOfill 


Commont£1 UAIT r.featod 20fO-06-14 OQ:40100om tokon by ~~a Mi~rtcJQwak; 


LiN! r.~do: 4 C:~ck: II BnQkcl' II)~ :1:510 

CO~lh{ntl ANOfn AUTOHATtON vr.~ CI~ AND 'I~TCR CHANUf, 11~~ ROTATION 


L ;lib!')!" rYIX' I I!P Tftl"hn;<: {81'\ IlUn~r; Bb6 

Op tl\ld<:; ANOFIl COIllt'beck 1(0 N4IUtlllr: 


tl¢~... r-Iptfol\: AUTOHATrOH VC1' OlL ANI> FII.TJ:R CIUIWGi. '"U' I\C'lTATIOIl 

I "bur $: 18.1,0 

"'~I 1.11$: ~ ./IS 


h'.r..~ I I ane:mullI: 0.00 

Line todo: Ii Comob.ck. N 800ker II): 331 Q 

e~latnt; MllTI-A CUSTOMQR RPQU~SfeO 10 M~Vd A MULTI POINT TN6PE~TION ~tKfORHtD TNtS VJ$IT 


l nbnr T Yr~: ~p T edtn lei an Nl.lIIIOOr. n66 

Op l:(.'w: MtJI.T I A Comeback /(0 NUlnber: 


l)(:!.'l."1 iptiCll'l: tll$TOMEIt REQUES1Et.l TO '''WII 1\ MlIlH POtHT IN'SI'£OlIUN PE'R1'1lMM90 Tllt$ VUlll 

Lubur": 0.00 

~Drl''''t (,I.CU 


lscel h,nIlOllds: 0.00 


t ROn!" rypQ~ "I) TGl:hmCHl1'I N~r: 2366 

(lp t:u\Ju: GBK C:OllIIIbIlelc RQ 1f\lIOOcr; 


llpr-r.rlllt jlXl: IJRAX!Z lINtNGS ARE OJ{ AT THtS TIMP' 

L;Jbor~: 0.00 

"'.1'1.1$" 0.00 


1~~~llunoouB$: 0.00 

Lji\oor TYPOf ~/I ItlGbnicll!n 11I1Il1twr: 2366 

Op t~: til IRE COII'IIIback flO "~lrnbo!I'1 


lIelfC't'lpt1on: 'TiRE TREAD ""IJ WtAR IS OK AT THts tiME 

t.IIP1:1r'f: O. DO 

Pnr~~'~ 0.00 


lac&ll~h~RS: U.VO 


LoboI' TYI')Q; liP I oct)!) i .. HlI'l NU1!l:Iorl ?1iIl('. 


OFl Code: GII...·'I C:cmablok 10 N~r. 

/).~,cr I PTj otu BAflEHl CQfIOITION lK CiOOO 


I m'IQI'*= 0.00 

Pl\rt$tl 0.00 


i$(;1;\ ~aneol.nUI; 0.00 


L.II'IC c:odat r. l':om~b.~It: N BookGr lOs 3110 

Campi ~\t'!t:l 1(1)101(01 CIIECIC ll' \lut'r~ fOR Ax!.!: l.eAK 


t • .IIb\'II" tyPI.:: CI' TI!CI1n1 c: 1:11'1 NUI/I'tlon 145 

(~ ~od~, 'QQCR01 COIIlP.h/'ll'.lt RO IWmbor; 


D...crlpthm1 WIIEI!LI, IIIIR~. I.1RUI'IS 


EA11-003 000589LC

http:COIIlP.h/'ll'.lt
http:Comob.ck
http:COlll.hw
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V II "W ,"v11 IIlVn ttl. V\I 1'64 I" I ~\IVIIIJU\I 111111 Vi IltiiH 1'I011ua 77"' VUU.IJ ~V~UI VUII 

I/OUl1 05;f,2PM 
$tor-y Report for \ltilidt!~ AtA04690 

r.1~t."'"tr.:"#: 39~1!1t 
tUltOftklr N~!  

1••"Ibul'lh 0.110 
~brt~$: 0.00 

Ih\c:ellaru:.....JUlII~! 0.00 

:rnrv +01' Lin~ C, VIltr.inn NUllbor 1 
.096 tIlEC/( LUPT fI~1JI/1 WKEEL ANn AItLE AIIO 1It!tl ~QR LEAk'S NONe FOUND OI"!h A'4 OI::lIGH 

• > 
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v /I 10111 "IJU mUll .111, \/11 1'nA I "'IIIIVIIUUII UlJU VI IltiD" , . .1 I)! .LUG ..,..,.., VUUU L!I \/ ... /I VUV 

16/1/2/H O~;42PM 
MIK~ SHAO FORb ~ IHE AVENUe 

iiHory Reporf flOr Vchlcle~ A!'1\84690 

CYiI"tonIRr": ~9~~24 

CUIJtgmer NlIJIIEr  

RO NU1T1b-r: 204294 

Op~n tlOUa crU04110 "'llalla"; Y. Y~tvlQa Ingoo: ANB60-$ 
~I~~ Data: 0'-104/10 llA N\.I11b~r I :W304 Ca~~;~rl PbllfpQ~ 

I I n~ GIJC.1Ctt A CCllmlbock: N 
C\1XJI1..lu Int: Te~HIiI&"L liPH SEAL SUll~T 

L!,Jbor Type: IIlC:O TechniCIan ~umbor; 1~ 
Op Cod~~ TFP~$cAL CQlHubliClk fto 1I.~.r: 


tlr:t!l4:ri 1'\1' f '01'1: IIlI'H IJI!AI. tiLe! I'T 

Lobo,.S,: O. Uo 

PEl,.t:r.s~ U._ QO 

M1SCeliAnPQu~: U.OD 

~obot Type: INr.f) lec(lIlic 1110 NlIlIbor: 
Op Cod4l: om C(.Iftll!.'Vul:k RO N"'Iber i 

OOIlCl""ipl:i 01'11 SWl!!.l REI'AIRS 
I "tJars; 0.00 
ParT;;', 0.(10 

Mi.llcellanlilour,.s, 1rU.OO 

£9BS0£SJ..2L : Ql. 
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From: TA:10.100.0.2:32124,7275355522 Page: 58160 Date: 7125120112:38:12 PM 
v r I "vi ,"V.1l. IlVII l.1I. VII rna '" I VVVu\JUII UUU Vl IltiDIi l'lt'l.1UQ ,,"7 VUlJlJ '!!VII\JI VUU 

I/O~/11 OS;4ZPM loll ICE !IliAD FOiO a I HI; AVI!NUII PIISO 10IItnr y Report for VC!h1c.1 eo: AEA0l.690 

t.:0J61.!,/t1l1f1'1lt: ,owat. 
1..'l,l~'t4)(fIlU· Hl'4IH:   

RO NUllltlnr: 19"'O~ 

(}PM tlUtc: 10/33/0,. fit L*BI.:, , ',u-vlce I.ngon: AN$60-$ 
clo~~ Dotul 10/14/09 SA NII1I'II:IeI', "304 r.(l(lhfl~I·1 ptrH 1 pop 

I 'nr,· CUI.IOf A 

C.onlPhl1'l'r~ MOL I1J~ LAB~ 


Le:rbor T'YP'f1 'NT '~ohnl r.! 111'1 NUCII.Mc, I h 
Qp Cod"~ /lOOL [QIIlAl)l'tnlt (to .lhJlllbo;,'. 

DQKrrlp'~~M: $ua~'f 
\'ai?(lnl: 0.00 

PartAS I 37.)0 


i li!;Q lteruu'AJKS,: a.on 
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V" £out "Vl! UJ.UI1 lIlt VII rnA' "'UIIVIIVUII lIlJlJ VI IIvOIi l',lQllUG '7'7'7 VlJIJU ~VUVI VUU 


00/0"'/11 0$;421'l11 MIKE SHAD rOkD * T~~ AvtNUe 
t"roty kCp6I'\ tor Yeli1cte: AIiI\04MQ 

C:;UlltCIIllOrftl 'S9M'24 
oustomer HaNOI  

RO Numher. 19401~ 

Open D~~*I 08/17/09 "n.",e: 4 ltlrV'CIl ~OfICII'I; AII8(iO-~ 


Clo«o O~to; 06/17/09 SA lIumbel; 393Q1. t;IGI1 i t:n ph Ii1 pop 


, i ne (.od~: A Corebllt:il: N Boo\;or tD; 1'61 

tompl~intl PDt P~r.·DtL[veRV IH$peCTtON 


i-tlblW Type: IH.l! TAef'lnlr,i"n Ni.lltlcl': 741 

Op Codtl: IJIn cot!I<tback ItO NUILu!'; 


DUHaripti~: PR"D6kl~~RY INSPECTION 

laharS: ?7.('J~ 


PAr~ft~: U.VO 
 , .MllICD\! DNlOUI\S: 0.00 

LH'Iti Cod~: e tCIIIebIlr.k: II 8oo""r ID: 7'61 

rompl.ail'lU NlTl{O NITROGEN mil, FIll fOR HIli; I..IFfi Qf lUI: TlRS WtT~ RfJf\f) ilAZARO flROTEr.nOH 


Labelr' Typol TNt 'At,Mic'un NUII1bt.:r: 741 

op Coda: HI no CQlMl;w:k 1(0 Nunlbe!'! 


OeS1:rfptlon: Im'Roo!!N TJRE ffLL Fem TIlIi Ll FI! Qf Till:: fIRE WITH ROAD NA'ARI) PIlQTECHOIJ 
l.!tbor$1 37.QIj 
~Gr~.$: 12.95 


"'i~c:I;tHllnOO\JIlS: 0.00 


LinC eodlu r. Cllnllt\:laok I N Boolct·" J\); 70t 

tuttq:lt!ilnr: I'Tr:f{ IIINlJOIi I: IClUNG 


l(J~r 1')1po: tNT 'O~h~l~fan NumbQr: 7S~ 


Op Code: nell r~k RO !I\.IIIItltrl 

Q.~~riptionl WIUbOY FTr.HJH~ 


, l.obOrS: 10.00 

PDrts$: S.OO 


)111111:'01 t 81'1"JO~a.$l 0.00 
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10 WARFIANTIES APPlY IN OTHER COUNTRIES? 

Jle NelIV vehicle Limited Warr&ll.1;y ar.d t.1;e. Emissions Wa.mmties 
!e1;cnDed .in Ihls bo:>ilet 3,ppJy to your 'I.'thicle if: 
• it -.vas Ol'.igjnal]y p.a.ll"Cha5td tltro.Jgh the FOJ'd Export Op..13b.oos 

i\1i1itar:y Sa.Ies Pro~ or 
• itwas or,gii'.mlly sold Dr leased by Ford YolOI' Ccmpao;y or one of t1S 

dealers ill the UDiIe.d States or V.s. Fflder"..dri.ed ~. and II was 
0J'igin!!l!y regISteredllicensed and (lperaIEd in the United S-..ates, lTS 
Peieraize'l Terdi:or.tes, or Qmacm. 

f yt'U nee!: mer .., these two requirements. :you do lmve ifa."ta.Tliy 

:QVer."gf when you va,,~l ~ t:bis ....ehi.c;e octside t..1'le U'litEd StatES. 
(S. Pede&Jl.izOO T~..ories. O!I' C:ar.ada 1'1 3O..'ne cases. however, ,\!O'.;.,may 

lave \O!JaY the senicmg Ford dea:er i9 a lMeign coll.Ol.lJ' or 1J.s 
~ed~ Teni.loty for a repair that is ~ered l.D::ler &he t .S. 
'1I'nllty. If t.Ms hspper.s, ~ an-e to Sia,"'C me pad repair or:hr 0)' 

r.voke. WJ should pre('.eI\t lli:e document ;0 a :1 S. Ford Mot.c-r 
:'-:lnpany daaler far \'I'3IT'cIlll;r re!un::1 ~la.tkon. Refer t:3 

~~.....Fm1.:xJm for sdditiona'! CJJStOmer a5islance .re.ference i.nfo-rmalmt 
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QUICK REFERENCE: WARRANTY COVERAGE 

Trus chart gr..es a gener.al SUITIl'nllty of your \.,-arranw otm"'...rage pT(1Vi1kd 
bf Pord :\Iot.or Compan.1 md--..: t.he New Vehicle limited WarraotoY. 
P.leasr: refS' to the desaiptlOll of l'l1:m...£l1ty cm:erage 1m' more spes 
infam.ati.ou. 

:fo'ilr each t)"pe of co:veJage, tile elmt shows. t\'1'O llleasures: 
• 	 years in sevice • miles drft/en 

YClIIR' NfJw Veltlde UmItId Warranty 

The measrJJ'e mal OCC-dl"S fusl rtetmnines bow lo,l\g ~oar rovera.ge 1&'1.5. 
The ,example: Y()l.tt' Bump::-¢ to Bu:nper ~e lasts for three ~'ears 
urilcss ~uDe more lhaA 33,CI)O miles lJeIi)re three .reus elapre. III 
Iha-:. case, your W'\'el"age ends' a.t 36.000 tiel!. 

FQl" more dpJ:ails on coveras:e.. ~ee: 
.. What is On'ered? (pages 8-12) 

... WhsJ: is :Not Covered: (~P..s .3d.5; 

WflAT IS COVERED1 

Yo-.J' NEW VEH1CLE rJl.f.f.:E!) wA_i-lR.A.""T!: ,t'.".,...s ,(Ill ...poc:i["C: ~ 
~I:~. You lr,,* h<lvp ower::1lhts th.iI.l. ~~l" fn.:m s:.at.e '::.J ~~ T. wj(;,l" 

1""'-:;; "NeW' Veruf.if' ::Jm~l'.E>;f WiJffalLt} .If. 

-l'f:'U F.lTd ~Jcip. "oS Pf')Pt~::f;, . 'iY.'l.'ll!;:1t a;l.j IfIUO.iJ.[K-a. iI!.(: 

.$ 

c: -II:' 
S: 
It' 
C 
l 
t 

~ 
.... - was t.al<en to a Proti dealership lor a w-carranted It'.Pfll!' d~ dle ."'Q.'8l'.raJtl;.y peried. 	 '" Co 
"'~Lhell a~ }'ord Motor Company dealcn; rot. 1Irithouf, dv.r8e-. 
...-/repair, replace, llr adjust. all pads on ycrur verucle rha.t ~n or tall ~~ during n~ t..:Se d.:JI'ing ;he applicable OO\<;l...J2ge period ~ to a 


nUlnufacttlrlog de!ec-t b facklf)-supJ;le:f m.a.l'e1iaJs Ql' ~~bu.aDsrep. -P .... 

11:'0 

cP'I'hi..!: w.at:IaJR¥ Gr.JeS not mean that eacll Port '\'elude is td'ect ~e 
c: P 

Dei~ DJ.a3" be U!lintenti.cria mtrodl1cedbto '¥E'Jriclei du:rin8 the 	 c!',) 
coo 
<;1\.)design and Ir:anura.~ llfDCeslies aDd sudl defects. oouJd ro::ul1 in. the c ..... .. need tOr ~a:irs. Pe.r this :teas<m, Fnrd .(ll'G'iidss tbe ~. Vefrlcle Lirnu:cd c~ 

WJm"all.Jf':m order to rerttedJ &'1f such defeel8 that. resuIt.m lo'ehicle part t::j:j
maJfiJnctkm or fBilure daring the w-..rranq period. ~ ....... 

The te~' Wider this Wlirten w:acrllJltf. anA any .t:n;!l1b:l war~, is ::~ enlinuled to- repair: Ie~.J1t. (lr acijustml:mt ill ciefe!:tir'e paIt.s, T/:us 
=1\.) 
(11\.)exdlBl1e relJlOOy man JlI(J;: be deemed In M.~ tailed il$ essel.IL1Il Pl.Jl1)'lSe 

s·:> kIJtg as Fori. ~ Us a1lthoriz.ed dealers, is wiImg and atlJe to 
I:lI 
C' 

.repa;r;. ~ca. or ~ defect.i\'!; parts lIt tJ:-,e ,P'!'("..sctibe::t r.:wme.c. F'!lr;i"s "'=."
1-11)

lia.biJQ;:. if ailY, sr.a.n:in 110 ~.e.~ the coot 01 OO!rectmg Si 
r:tMltlfacturbg. defe.:::ts as herei.n promed and '.Ip)f.. i"xpirWon 01 this I-~ 
W3I.'lWIty, any sucllliabJ]ity shaG. tel'Ii:limt.a. -.......~~ 
e:lib::lir:kns Uta:; are net covered by -lie New 'lchicle Umiteo. \Var~ ..,.., 

....sre 'dsscribed on pages 12-15. lI._ Q'lal.dng ~..'Uraru:.r repairs on)'Vllr 

~ The dea.ler ;sill use Ford. or.Motorcr&tt par.ts Of' ~ 
~~ 
or of'.el' par...s ttr.aL are authorized by Focl, at r.h~ db;creti:JIl ofF!Jl'd ct 	 t::(jj't:: .. 
Q'le Ford ~ 


Nor.hing in t.h:b ~ s:!'lou.1i b~ ;x,Qstrued as ~ defectJl,."E parts 

1:.0 be replaced wiIll par..!: of a r.i1fecent t}"PB Of des.gD. Chan the original ~ 
.........parI:" so Ions as tru! 'Vcl1icle i':m.ctions. J:foperl.y Wltb die l'ep.:acemeot prt~ 

I\.) 

Mom!\'eI'. Forti antilts au.th0ri2ed do-alers are enHt:ei:I to a f~SO.xe.hle ~ bme aIlIi a reas.onabb numl::-er :)f atteMll0 within ~h to diagnU5e and 
~ t~ an,:; derect OQ".ze..-ed b:!i' ttUs \\"mr.m~. '1J 

'n. eert.ain insl.a-ces, Ford ~' authorila repail.'Ii at <Jt.1u' t.han Ford 	 s: 
dPaler ra.;:i.l:i.ti.es. 

'IMl SIep:l--ate v.'3t'tardies CI.i'~· ~ 1.U<!s on yaur n~ ·."e!lfde 'L1E' N.;;-,o;

'~r...de Llmite:::J ~1an:JDI: ~O'Jers :ire l.ieff..::.ts iii r::.~ L'ilY SU',/!p1icd lrate!i.1. 
 ~ 
C'r 'ti"('!J)..ana:"r.:.:nc. f'.lr :~ if. labc.r 0lI5I:.5 ~Id an a v;:o r:t~tl !i.,:r,,,:,,·r.:moot c: 
1::.a.i15':i.r.' ::".:lI"'tS i.::"::e Ib» r':lffil.:~.ll'Sf.:...""!:t :-;.~~edl.lb l~I~; c: 

c 
c 
c 
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E!:lt \1l.hicleE \Y.khin. the New Vehicle llm.i.ted Waoants h::Ile lfI semce 
and miIaage wveragJ;' paicd. def~ve lires ',tiI! be replaced on a. pro 
r":ll ad:~t basJS.JieC(lrding to tbe k!Wwirig miJelige-based 
:Reimburset1lero: Sr-...be:kde: 
r Y.1LES DRlVEN n~ <E' PA.R?S C()'I.7...&£1) BY FORD 

JOOQ(,Il-JUot
00');• t2.001-2-t.OO1l 
3(P.ti! 2>tOOl-2S,OOO _ .... _ .....- _ .... _ .... _ ....- ....  -

1'hE tI:Ee ~ also ~S you o;I.iUl a sepatale tire ~J ttar. 
may a:teud ~ tt::e ~ew Ye?iicle J..Jrn.it£d Warranly :o~. You ~l 
fia:::J tile roam lfad.urer! tin! !mrar.t.v lIIit.h the (.lWDSr hteratJ.::m supplied 
'd:h}'OUr "'ehide. You Moe die opUcm of ~'tlng a tire ~ repa.r
rm-mned by tte tire JIWlulacturer's aul.b!:lLi:zed ~ .:emer. Ifyou go 
to a Ore sel'fitE center 1m" a repan- COl'ered by the New Vehicle Umirerl 
~tv, 1Ga may ~ charged a. pron:leil ammmt. for -wear or e:th.ef 
cbrges, If$0, you st.ould present l'na:paid iIl\'O'J>; detllilm6 tl1e na~.m:e or 
tile charges to any FOld ~dotor Compan;:r dealership i.1r refund 
C()nsic~;::~ t\'heu. ma'kmg wmtIinl;r rEpairs or; JWf w;1::dl'le, tbe d€al~ 
vr'.A 'use Ford or ~ par..; or rerr..anaracr.1iMI Of o!:her ~ tlUlt 
are aulh.crized by Pero. In co..~ w.an:es. FInd may authorizaJ"epaJrS at 
oli1er !:ball Fold deiIer f'adliI.ies. 'nre repJacemera tirlCl.er ",,'mauly lIdJ he 
made m me aue hrand and. model. ~ origiI::aItY e<tUiPped y;j£h tf>.e 
veJlicle tni~.ss t..!le same brand .and tr.ode: 18 II) Iooger aV'4ilal:ie. in which 
ClI!!e &.Iire of the same brand., size. load, speed and tread t1pe wil be 
t:...ced. In tome eirclInsr.ar.ees. Ford m.ay aJ.Jt\:1tlri2e anoLh.er l!tiiI:m andior 
MUdel to substibJte COl' the origilsJ ~and ar..d ::uodeJ, even irsliIl 8.\railatle 

N"cnw lire wear Qr d.IInlage 11; not raimbmsible. See pag.e 16 for :ieta.:ls 
!)fuiw. is not !!O\-eJe4

.Extended wananty CG\'eI'8gi! peI'iods IIJ'e a.~le f'4IIr «rtain 
vehicle parts and wndltlODS. Sp.eciJ:icaU.r. 

{lj VQUI' \'el!ide's Po\\'ertr3m c()mjliJ1le'~~ are (,£I"r~ed ~moe yro..us I)":, 

l}l::.OO.j mi/e:t. "m.·.ti~'/.er oca.rrs fiW. 'l"hc Eroe.nded. CIT.'l"'"lIigE' appli.(..~ to 
:i:.e En~::lI internal Iuhri<':at.ed parts :yinjer b.lud. ey.l.inder heatk 
ilit'co:ualIl.Iel pw:u.p. eiettfi:rll..C' f-ngme J:-c.nrrol wll-~ mouflts, 
'l"'.rl~l. loJeclIor: pump. Iil3rufdd ·;.eslBUSJ; 'lUI blalre;. ma:-jj) fl b!!!N'. 
,O]J ..::l<1lI, \..11 :t:.J"-r~. ~?aI:i an:[ ~kf.!t!':. theri'1CSt.:.r.. tl:t~:;:nIC~r.;..r r.("l:;j,r~. 

l-imi.11f;;:'.:..3111 (':(l'i'I?:. t:Jmi."l& {:haiJl ti,.'P..a.~ .,r I"".J}. 


ll.u~;}f:·lUl~(!lI,.two~..'X~r :.1II.L. 'li""o:!l"~ ''''~'!'!l'S, ~'t.e- ~unp: 


<: 

~ 
c.-
c 
~ 

.... .... 
Iii 
§ 

1bnsmIssion: .aI int.efi'Jd paTts... dotcl1 cover, Se.:bs aLtd gasket,. lorq~ 	 ... 
--nC{if',mter. tta.~r CiEe (,mcln::ing ail. internal pan..,,:), ~on case, 	 '"' c.o

t!ansmisslo.u 1!':OO!".ts; Front-Wlleel Drl"oe: axte sbafr.s. bearmgs (fr:mt c.~ 

and rear), ceRter sUW"..rt beartr«, dr.ive shrls.. .fiIW doV1! team!! ...,-1 

<,Inclu~ all i.n1:.enIal p3J1s)~ bubs-li.uto.ma.tro. ftont 1oc.Jang (koW"-'I'.tIell1 ~:: 
drive). toc1:f:ng rin8s {lom-'Whee! drive). seals and gaskets, tmr.tersa! and. 	 -'o 

"'0.. ccrutant ?e!cotity jOi.nls; Bear·meel Drive: ax!.e shafts. bearings (from: c: P 
c. Pand ~J. center support bearing. drive ax1e lJousing (inclDd:lng aU 	 c IV 
c.(..):.iztt..er.'lal pa,rtso). driYe :;ItaZl.. propP.1Jer :Ua'ts. retainers, SD;lports. SlEal.s and c:t.J 
c~gaskets, ~ amf .constant vel~ jolnts. . <:1\.)'" 	 -.::.. 
l;:-...l(2.) YOOl' vehicl.ets safet:r be.lts a.11d ar bag Sup;t!€meRl.al Restra:inf. 8,y'$tem I::~ 
1::01{8RS) are OO\'ered Jhr an exteoded Sa.fC!ty Restrair.t Coverage Period, 	 tN c...mcllla:.-tB fcr Slit! years or 6O,t:OO miJes. w~ occurs filsl 	 ...8: 

01 

t:\IV00 Yow:- vclIicle'S lx.>d.y fiat me:r:a. panels are om:-e:red frn a!l atendsd 	
Q 

=-IV 

Coo:ro:.ion t.::mwage Period, ?'hicl:t 2asl:s tor fj\;e ~. :regardJ.es! of .Trules "" 
"'!"Udrive1L TIle ext.ended 'warrarJy cov__tJge on;y appiles .if a body sheet !-!II 

mer.al ~oel ~oom.es ~d Cue Ul cam..--aoo ct!ni.."lg Il"l..ru-Ai use duf: S'8..... 
to a IOalw&.cr.urir.g detect: ir.1acti)l')."su~ :r.ria$ or IacKl.!'J ~(.,) 

worm.ansbip. For dam3!le cau:ed br aitbliD1e materi8l (emiro-:..II1entai. 
g~ 
)~

fallout) t'ma-e there 1$..60 !ac--:.OLY-le2ted (!efect i.m;oka[ and therefore ." 

, no Vf8mI:1Uy - GUI;x:.lq is lO provide ftee repair of pain! damage due ro 
.J 

the aabome mater.ial Y.I: 12 montt'lS ax 12.OCO miles. v.'illcile'Ye1' 0CCUf'$ 
co 
~~ first. 
~ 

(4) I'cur vehlcle's direct injectwr; diesel e.flgi.IJ.<; .azi.d certain engmt: ~ 
I>~e.nts arE ~O\Ued du.ring tb.e !J flU6 4L PowelSl:ote Diesel Engine 	 ~ ....C:wa-age Ped,.,,::. ~ lallts for ~ yean! or ID!:l[.r(!() miles, wt-..1Cbeo:.w 	

!'.? 
00:0.0 firSt. 'The Jolbwing parts are &'?e...--ed ¢.:mrlg ~e1t~iled ~ 
C{)'.'El':e.gE! perkd die ~.gire. C}iinDi!:r bJoct. h'.oo.s tdld an in~em:il pa:1s. 51 
..tCatr 3I',d exr.auSl lI'Ia:rafol.ds, t:inq. ge.-..r, OO:riTlCn!.C ~:er, valve 	 "Us:ctm'!r5. vi! r,.an aod pump, llI--aier ~.p. fuel s:,r:.'teCn. fe&'duding fi.,~ lu:1fS. 

(O!'_ rm-l~. and fJ:.anlI:!- mount.:;:o. fuel calrulY.m.:r~ ~ UT"::ebrrte!> 

relCfl"el:l W85 ::be :mm", nlOUlll:Ed pumplIiltcr.r1nIler sq:p-ratrxJ. ~: 


(l1.--es:-...ure INie3, ¢~11> 3lIC SE!i'i.J>. gio.w p;~, :J.l1i:e.clm:rg;:;l; r.w'-l-"t.1gr: ~ 

<:h.oo{!huger .asser..t.k.. ,~Q.4L1. tw.l00,;!1a:rger I.K1:ua-;-m- te..'IL'). ~(.r~ertJffln 	 c 
cer.Jffn-i «!lxI;#.:. er.gmp, c(r'l1:rolu:oouk (e .,u,). :/'u.g.IJ p~~t;.',,€: :-JU 

iny.,.:.'t!(if! pllTap a.~mbl.r (i) 4I..J. el:;(.1r(~njc dn:::er ,..fUt. ir~:xl;):;:s c 
c 
<: 
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m.iectlcn Plessun' sensor, fuej, mI pressure .seI"oMT (£ 4£.), hi,Ih r.ressure 
:ill ~.or~ ex!:lau~ tack p:resallI'e regulator a.."l.<1 <:>eJloor e.ldIaust 
p~ SECLSOr (GAL), maniWkl presS'.Jre sensor ~6.4L), iatake air 
tEuperature seNOr (6.41). crmksbaft poldlon sensor (6.4L) , camsh.ut 
~'IOsitloo SP.fLSCI', attelerator 57riteh. 

NOTE: SCX!J\" COOJJjOrumu ma;y also be cm<cred hy the Emi5s.ions 
WarrarJies. For:mare mfonnation, ~e pages 17-3] 

Expedition Lil:noostne IAmi.tect W~ 

If 3-'Ollha!."e purchased or leaaed a 2(l11J..mode1 Expe::i.linJ) EL (eq,uipped 
willi Che l1L Bail.der's Package) con...~ into a Ii.re.~ by a Ford 
Qwdified Vemde Moomer. yoor Exp!di.Iion EL is eJ@bte for the Fard 
!..imoosine :l.ilIEed Wammfy CC\reragf: for rJtree year:; (!' 1<IJOpOO rui1es, 
~~...'& oocws.first. nus co-;erage begins on the '\Varml.!y Start Date , 
aad is in additioo to the NEPI.' VehiclE; limiled. Wa.t:"dllJaI: ltefc: to die 
w.urill'lt,y adden<!.um cardbt 1J,'3S gi'~ to YOll \"i'hen you tt:xlk ~ry 
of lo'C-ol" 20 l.O-m.lldel Expedition EL I.im:.owI,i.:ie rot::ier:a:ls Qf (he :raro 
u.rrun:fi':IJ.e lmite::l '\'¥a.rra:Rty. See p:ase 36 far .addltkInat ~.ails ato01lt. tile 
IlL Li:ruYAne BuildEr Pacl:a.ge. 

WHAT IS NOT COVERED UNDER THE NEW VEHICLE UMIJ'£D 
WARRANTY? 

Damage Caused ey: 
• 	aecid.en1s; o:i1rsion or objeds s>..riJ:ing t.lte veh:rl.e (inciudlrl8 dJ:NIrIg 

1hro:J~, acar wash) 

.. tbaft, 'Van::hJi&m, or tior: 

111ireore~ 

• ~ cont2Rninated or imJ'ror--er t:Rb'J1Ulcls 
.. ~~appredd~ or accltI-....sIa seilts 
• dli\'ing tltr.~ wf..!:t'T Cfet' enougb Ii) tallSf.' ....'lIleJ to t-e mges;.e.J i1 W' 

!be eng.\rlE' 

• 	~ of UlP, "etude, sUclt a dnvillg ~I.-et eklrt.s, o\'~:.uad:.ilj;. ,!'lIC';!;",6 Oi. 

1J...~ I'.h'f: "'el1itlc 8'> ~ ::>'.:!IIl8:1el1 i. stat.ooar,r :;iOi',"t)[ SgI-llt.-e 

Damage Caused by Alteration or ModHi~on 

l'.fre New ~licle Linuted WamlJ'lty does tlCt cover any da!1r.age c&J.:Sro b:.r: 
.. .slteratiaru (lr modiflcaUor,s of. the vehicle. including tae body, chassis, 

or OOJl'llXli'l9l:'ltS. after r.he vehicle lea;;J'(:8 me COo:'.trlll DfFord Motor 
C.ampa:::lY 

• 	r.a.mpf'lilgwitn the ~.tarnperir~ with th~ ~ Sj'Ste.!IIs or 

with the GIlP..r pBItS r.t.at affect ~ syste!'!'..s (tor example, !Jut 1101; 


l,Unit€ii to ('~-t.and intake s:.'Stt!ms) 


.. 	 the in.etalIzti.~' or use o!. 8 ron·Thrd lfolor Com,pany part (othf!! man 
a Cf".l'Wied emissiom part) or m:"J' part {Fare w nOll-Fo.rd) ~ed 
for c.fi:.roa.d use or~ jns~e~ after [he vehicle leaves the control (If 
Ford lfcitor Corrlpaay, it the inslaled J;-art fa.i1s or caar.:..cs a FCiRI part 
w fa!!. R.1:4Iruples iP.dllda, but are net limited \I) liI".. kits, O1I'enized 
tires. roll hsrs, ()?.J)dar pooner., 2.larm :;.>'Stoou:. auklmstlC Slarting 
sy8!eDlS aad perfo::mance-etlhrulting J.:oO'''~rtrsin COl!l}Y.lIl.entl; 0(' 

s--.Jft:wa.re and pedt!T.m!Ulce "ei:Ups" 

Damage caused by U&e andfor I11e Envi'ronmeril 

The.New Vet.icle lillliteC. Wartaffi;y does not CC-!,'e[' SYt':face rus~ 
det..erim:atioo and ~e ofpaiut.. Irim. uphoL<tefy. and o!.her 
appearance I>eT'O$ tt..at result !:ron use Slldlor expo"ruJe to the e;;-emeJltS. 
1"01:. as 1t.e owner, aIf' respor,sible for these items.. Som~ exaItQtes .are: 

• 	 ~~d('Ilts 
• 	 C'.iJ'.s. bJ..~ punc\,;Jres or r.ea.rs 

• 	 K·arj salt 
• tree sap, '!:iiN and bee droppings 

.. wi'ldslt.dm, tghb'....r.:ng. P.aiI 
II 	€a;"i.kqdai:'~ 

• f~. wa.-::er or 9000 

.. ~;)ll","..-bps scrat.ch.fs (oo;~ne r:::.m.rr.J):ia are on paint a!".d gJass) 


• 	1!,'lulstitid~! i;rar~"5. RO':,'(·\'Cr. iurL.'ted CI.)",If.'.rag~! 1)11 lriJ"!ils1;.I~ 
stra"l .:rn-:is will t'5" pn.'"U1ed ::Ct'r r.:-.t: Erof; 12 ?'IO:"Ir.!lS .in st'J'liICI~. 
regar<Ile~ ~: rt.iI!!.5 cr.i'l'3I, e'lel l:nol fgll (liUSt7t.l b:l; Ij."f! all.l:,l.T eXt~,.iSl_!'t 

t); the eH:::!l:t'fLts 
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mjee1Jcn pressurE S!l!I'ISOr, fuel. I"2lI pressure $€f'H.Jf {6 ""). higll pressure 
:ill ~..or. exl:lau..or.t back pres:."1Il'e regul.!lJ.or a."l:d ~aor exhau·st 
prE6sure sel'ISOC (6.41), rr.ani£Gld pres.s.Jre sensor ~6.4LJ, Uttak~ air 
t.enperoture 8'"'...llSt!I" (6.41.). crmksba1t p~ ftnli01" (6.41..). camdwt 
position Sl'!f'ISOf, ~o.r s1:itcn. 

NOTE: Some COOlJiOru!Dts may also !:Ie ~ by th~ E1l1i3si:ms 
WarrarJies, For!Nlre Ulformation. see pages 17-31 

Expedition Limousine Lil:Jdtefl W&.l'l'8ld¥ 

If ~'W.ba'i"e pur:cha-sed or:leased It 2010-m0del Expe.::itior: EL Cectuip]led 
\..i.Ut Ute 1'lL Builder's Package) eon't-elZd.irao.a Iir-~ by a Ford 
Qualified Vehide :l!o:iOOlfiel',youl' Expt'difion £L is eD,gibte for the Foro 
~ J...ia1ited WaJ'J'a.a\Y CC'\rerage for three years I'.Jr lOO,OI'JCI miles.. 
"';h;d'le'/er oca;rr.:.first nus co-rerage be,gu1s rot the Vlarrsn!y Start Date . 
aDd. Is .in addition t{l the New Vehl.cle 1imi1.ed Wat.:'!WN. Refe: to rite 
,,&ccmty addene:um card.1hat ""'as gi'ieO to you wIiSl you tQolc deli~ry 
d )'C.;;u- 20 llHruldel Exped:itton EL. Lm:!.ousL"l.e fur :1e.1J1':ls ';,If [ne Fm::d 
limoUS":lle Ianired. Warnmty. See page 36 f'Jf addls.ivnal. 0et!iJs al::-out the 
J'it Llmc"~ Btiildtr Paekage. 

WHAT IS NOT COVERED UNDER mE: NEW VSlfCLE UMJIBJ 
YlARRANm 

Damage Caused By: 

• accidents, ~on or ob.i~ts ~..riId:ng the veh:de ijnciudirJ$ <:I.a'.nng 
mro:.Jgb. c:. caT wa.sJJ) 

• thaR. -van::hJif.rn I or ritt 
• fire or esPtosia.'"I 
• 	 t.Sing contaminated or .i:Jl1.jlro,pf.'r t1J,::h1knds 
• 	<:U$l(!:rr.er-applied c1~ r>r a"..I'...ide:d.a S{!iUs 
• 	dti:v.irr.g thr~ ",'l.!:er c!.£eIl encug1l1t> Oll!!e wal;e{ t~ t.e mgesteJ in to 

the-engine 
• 	 ~5e of :.hl? l'ehtde, sucll a dnvill,g 1,lfCI' Cill'Lo$., ,:we;:.tOO:Ll,loi, .....~~.i (!oi' 

ming the t:ehi::k; 3S.1: ~,eni. siat:.Qf..lafJ' ~(ii'..t::r Sfll-ln.'e 

Gamage Caussd by Alteration or Alodifcdon 

Tire New Ve.bicle Lirruted W2rGUlt;.o does net cOYer art)' ~e cal:SOO by: 

• 	 altemtianE ('r modificaOOr.s of the v-ebkle. md.uding tile body, clmssis.. 
cor oo.flllXJlentS, after (be vEhicle-l~ t.he co.."\tXol ofF(lrd Motor 
Company 

• 	r.amp&'.iD,gwidl the ~,tamperir~ ..'lith th;:> ~ S]Ste1.88 or 

v.'ith. tJte otller p9ItS iiat.alfecl. t:he!;e sy,stt"l"'..8 (f«~, bW. not 

limited I'IJ ~::.bau.:,.·t.and intake syst.e.msJ 


• 	 the iuwdJat}':)..'l 01' use of 8 r-.cn~F:mf :..t:oIor CC1l1Jl.L1\r j'lal't (other man 
a cerbfied emiss±om part) or am' part (Fore ilr noll-iOld) <ieaigted 
for £-road ose cnll' ~t':.t after the vehicle Jemres the conlnll (If 
Ford lKltor Oompany, iJ'the inslaL"'<l pan fa:iis. Qr cau::..cs a Fc.rd part 
to fa:!!. 'Enmples incll!::fe, but are not limited ~ lir. kits, m-ermed 
tires. roll bars, cel1ub.:r pbMle6, aIsr.n ~"Stem.s. auiwtafJ.c starting 
~em3 altd ped'o:manoe-enJwJcing ~o,...~(tr8in COI!l!)I.)11ents (J(' 

.;.--..dtwa!e and perfm,na.:n.;-e "ci'tips .. 

Damage C:aU&ecl by Use and/or the Enviroll111e11l 

The~ Vd'dcle Uuutec1 Wam.ru;y 9Qe$ not C(;llel' aurface ru..o:(, 
d~()n and ~e .JfpaiDt. W8. uphol~te:y. and o~r 
appearance items mat fe51.::1! !ron. use SlKlior e.'qJMVJe to Ute NmeDtS. 
}:bc. ~ 1t..e owner, aloe IESpOI',!ijbJe kif these .iterru;.. Some examples axe: 
4 	 :1iJlg3. dmts 

• c:as. bJ:rn.s., punclares or r.ears 

• roarJsalt 
• 	me sap. 'biro and bee droppings 

• 	wi~ tghter..:ng.. tiill 

• 	~,kquaI;'E 
• 	 freeziDg. lI'I:Ir..er CI: n.::ood 
• 	 &311(;- t'Qp.t S\."!atc.tre!! l:iKJ'!lle exa.rr.~ are on :;:.a.i.nt~.d g]ass~ 

• 	 '(','lcilsl.i€1d S~ i:rad;s.. ~.:;...'(.\'U. .urr1A.f-::t Cl)vl.'.rag~j '.JII 'f.'i~1<iliLrid 
st:rr~'l' adds w:ilJ ttl? ,rlm..lrled ':(P.' t::t M 12 or lQ~ltll!:: il ~.I\'I"\ 
rs&~..lle'lS :<: ru.ilr!S c:riml. C'iel IJtOlJgft (t;.I.lS>:ofJ b.>' 'U-'<e aR.l;',)1 e'ljN$l...."e 

b,; the ~rents 
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MaintenancelWeer 
Tl.".e New \'eIlicle I..Lmired Warrar.r,.· ::i/le$ not ':!>\Wo UJ terts llld l.aOOr 
needed (0 maintam the rciticle, and {2J "he rep1e.eement of part;; due to 
normal wear and tear. 1'cu, as the fr.Vl1;:r. 9.n! l~e (or the3e ill>ms.. 
See ~Scheduled NaintE."l'.;ance Gcide Srun[l cnmpteo: 01 m..-irJ.imafI'L"'e 

and Dtltmai wear .rue: 
.. oiI~e.s • clntdl bmngs 

II ails, lubricants. oth€:r fluid6 .. ~li.tUF...s 
.. oil/air:fUtets .. WJreel.al.ig::lments and me 

bahr.cing• 	fife rota:innltrtllation 
.. cleaRiRglpoosning • Brfaie ,adi'Uning 
Where a vehicle has 110 t'act:.oI)'-reSated defect.. artd is therefore not 
l!I1litbi to a warta!\t.y related rt!i="..4r, replacement OJ adjust.m.elrt. it is 
Ford po1ic.'. l1OOeifvoJess 1.0 pro\'ide cerLW .muJ:enar.ce it.ems. when 
necessary, free 01 charge duriBZ a L.rrJted pert.:>e.: 
• wiper blade rep.[acernents. will te po'ri:tOO d.uring the first. IS mon.tas 


m ~ regardless of rl:liles mIen 

• ",neei. a1iJpB~ 81d tire ba.~ (unJ~ ~ by a wa.'TaIiI;y 

repair) \'o"lll be p!O'\'ided durir..g the first lZ mont.t;$« 12,000 Ir'Jie's .It 
ae."Vke, \'\ttic.b.ev-er aa:urs fjr;;t 

• 	 Brake p.d/linio,8 rejl!a:.cemen.t5 'III'lI" be provided do:\ol,g l.h~ fir.et 
la 11I.0-"'l1its O~ 18:000 miles irI ser;;ice, \'I,'hrlte.ver CCCIJrS frs!:. 

SYNC Han.d&-f'rae ComMUnicalions .and .EDterlaintnent System 

If;row. vehicle i.l! f!qllipped w:I.t 9":£1,"C, the New Yel1ic1e l.lrn1ed Wa.rnlJtty 
•:ioes Dol: ~ repairs under certain condiLicos. SoIT....e ~IP.;; indu:ie: 
• Less of p.~~ reccr~ media. !101'tr::lRl (lC data 
.. Yailuro t.o p.l"fiVi.de proper UIStallatil,lr CilVirorrnenr 

.. Clan. ~ by: 
• abnOGiml ase rocll ~ :mertiofl of .toreigll obj{"(,LS. flld sp~ 

.. unautho.tized moot:cmor. toO ali.er L"'IctNnalil.j' or .~l:1? 


• 	 f,om'pl1~ cr intemel: vr:u~ btJgS. worms. Tn;jar. th..-:;.es 


ca.'"l••:elbds 

• 	 L-:S"...L..JatioT1 of ]J'l;(.lAA,lulJizF.'d .!!!l.iLlW€, p~i':.frds aill: at:'a'.hr1E-rdB 
• 	 u:;autk·rU.(" j, ta':aWro-.~:; .:m4Ucr ir'com})lllit.... :::.'EV~rs. :...w;n:des 

UII:f m:odi.fiC!rt.lw· 
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lr
e::-lr
e ..... .... 
= § 

• 	 the defe<.:tR function or l"lillr ce:Uular ~one or ~ rredia cre-'i.c.e ... 
(i e., lrui!hquat-e signal reeeption by I.!-..e em:.ernal a.nt!!1lli3. 'I'l!""uses ')r .of 

."
:=0other s::IIl-m.re problems) ~ 
..,,-1Tire Wew or Damage f;?i 

The New-~ limi'ted V.'arranI;y dc~ J'IO: C<WeI' nrm:ml wear or v,oro -p ., 
O"Jt tires. 'J"..res will not be replaced (UiDl.sss re::].l1ired by!i warranty 	 !:8 

C::'
Te;Qir) for wear or damage HH.·jutfmg: 	 c P 

c!'? 
c;.<>l• t6e da.mag(> ~.road hazard st!dI a;<; cuts, ~f:~es, b:algi.'1). 	 c;;N 
c ......PUl1chlre, _ iJ!.l.paC.1. ~ .;.-~ 
t::.......
• 	 I:Jre ~ due w under or i)ver infla+...w1l. tir~ chain ;:;B!:,: l3dI1g, t:: N 

spinnmg (as wt:en S'!tIcl; j.n $IlOW or m1..ldJ. :i!:nproper rcoortf.ing I)r t::Ql 
<:<..>

dlSIimmC.'"I& or ttre rep!I1r ..... ~ 
('INOther UeMa or Condition. Hot Covered 	
=N 

01 
C'" 

Tile ~w Vehicle ~Warran~ d!.--es ::'r::)i cover: ""!-U 

• ~L~~ had the o~er di&"J:w.ec:ed. altered. or: 	 ~ ..........inoperal:i\'a (or an .exten.deri ~ or time ..·.DlIlt~e resutt tb.a the 	
~ 

~~ 
actJal. m:Jeage caro::ot. be dIitennIn.e,j 	 go> 

.... 0 
• 	vehicles b.al h!:.ve ever Oeen It.bcled .. r bm:ded as disJa.mtled, fire. .J 

flood, junk.. rebuilt. teeODSk1IC"...ed. ot'salva.g.ed; tins 'WI"J.1'Oid the ~!5"N 
.J 

Vehia.e I.i!.n:d:ed Vr'arranl;;' ~~ 
EW• 	\<ehi~ that have bee:9 ~ 7..(J be.a total :.oss ltvan i:"~ 

§ 
~ CQrr.Ji8II:Y: t.J:ns will '!Old Ibe New Vehicle Lr.mil'ed v,'amlrt1;1 

• 	 cun'l'eJtoc. F1:qJerJ!Uon EL Limouame.s that are !Iot equippej with tIJS! ..... ......Li.rQ.ou:;.i.ne- B:JildY-t Paelage (1 'f'L.) OJ:tLon, or illhe ~ .IS 
N 

e:xw.dM bascnd 1.40 mches. Of ifthc Gros~ Vehicle Weight Rating e:.;, 

Wt'\VR.) €W'.:ed£ 9.900 J;:Ol.lJ,,::ts.!i!!.e im:t::or..ant ~iOt1 abt;Iut 
P'1 
~ 

EA-pedlc(ll1 EL i!.m<il..I.sin~ COll''';1!1SI!!n (p~e a6). 	 -U 
S 

.. 	ar.... cUte- Ford or l!erC'lU'Y veb:des that .L"E- cOlt'ftlrtea. to !J.m0U.'l'ines 

~is >\ill '!'ohi !be New \~e Umll.p.d W3.c"'Ta"1\1r Sf!.c ir.Ip.Jrta.I:':l 

D:ror::;rat./{:.r' .ahoot (;~::'Im'S'i():lS '.ra.5~ llfU 


~ 
• 	 '-'J..iJl'iert!;(f arnbI.Jrulr.~ chat.are JlOL f.lltWJ:foed "it:' the ford ANCol:ir:c(: <: 

Prep ?<lr.'.::A6f!- .'3~;:: L':9C11arL infOlmati'.'f/ ~<L't ,JIDtulaJ!l.':.~ .'!';i:"ffl!SlCflS <: '" 
rpagr.- ~.I 	 <: 

c 
<: 
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r:mr saDmcrj01 is importu.t £:) Po':'o. Moror Co~ lUFf i<r yow' .j~. 
r.: a \mranty ~ has ttOC 1:~ !t'Sofred t&g r:n~ tbrilf..c.J?P 
pr(I'"...i".:fure O"uliin.ed 00 !t~ O.B!:,i.-.age of tile l~ner As..r:.tsIEmce Sf.'CC.:C'J1. 
~))ll~.1 be eJigj.bIe to paoo....e l.ft th€' .BaB AtJi'O Ll~E erogram 
ThE' BBE AUTO UJI.I"E program r.!()l1T..sf;s d biro ])alT.3 - mediado.."'1 ahlj 
arblJredoo. DllI.'b!g medi:a.ia:-.. .!I represem.a!nre 01 rl1e BBB will ::octad; 

/l3th l'OLl and Focd !dotOr Company ~ expIcre oprJons.lOr !ettk>.:nent of 
~c. ..1a.i.rL If 3D ~G not reached dlIr...ng medi8:OOn and l'1)ut 

cla.im .is ~.)'OO may]l2.l'tlclp&te in !be arbitrati... p~.&;. An 
mbitraticm ~ wm be sclJequ1ed lID !hat Yot. am present :;our C!Se 

in al'1 l:l.."brmat se!ting beIi:!re all fmp3llill person. !h& ~t(P-" 'Wi1i 
ClX'Jider the lesr:imooy prmided and make a de~&fter (he hea.ri.ng. 
You are not bound by ttl,(! decision. bm:: should Y01l clloose to accl.lll the 
BBB AUro LINE de.."is:i.o!.l,. Ford.m.ust abide by tht aceep:.&l dec:.sior;. as 
mll. l:nspntes submitted to ~e BOO AUTO ID"E program are IISIl3tly 
decided'iril:hln ftr.y ~ after you ~ your claim witt!. the REB. 
BBB AUIO LINE Awlcatlo:\' ~ lhe WoI:mIllio:; provid.e!l CeJow, 
please cal or write tD nlqUe...¢ a program app~lt. You will be: ag..ed 
Cor :yourDante and aitiress. get'Stl! iDformatio.."':. aOOui ),(r£ new \~;le, 
information about ]0&1' warra.":lt}· ~ens, and an;: ,,!reps y..u. ~ 
aJeac!yWen to ny"fC. resolve tI:em. A Customer C".Laim F'czm. wiD be 
.Ill8lJed (hat wJr:l€EtI to be co.mp1~OO. sigaed., Md returned to the EBB 
aloJlg with proof or Olfffiership. Upoo rEquest. 'dJ.e BBS willl"e\oD t.he 
claim for' eligi'bil.tr UIlder Progmn SUJlllXW';f <kedeliJles. 
You eu set 1l101'e ioformatio:a by ~.BBB AlJ'TO J..IJ.'fE at 
1-880-855-&100, orm:id:ng IU: 

BBB AUTO L1KE 
4200 Wilson. Bnlevud, Suite 800 
ArJiqtoo, \'lrgiIda i2ZG3-1833 

em; AUlO Ul\'E applications caa ,alo;c be !'~lleAt..ed b.v callitJ,g!he Foro 
MOJ.Or Company Cuslmner ReI.~hip Center all-8()'-392 ..kl·'''fa 

Note: Fo.-d }!oro. ~IY re..-a.....-ea the ri,gbt ?O dlar:ge e1igj.bIil;'{ 
1i.mit:.atioos.1Mdif.:.. jlnk."'Edures, or fD di!;.oorthule L'Us process a1 aty' time 
w.IT:hout OOlice and without obilgatbn, 

F C 
I 

m lre::. 
I 

r 
<. 
P~ 

l'.ni£S'e state ~. s~.,lf.'ttrne:;. .::I!:L'€d !a.r.on Jaws - allow .,~rs !J) re-:!'IlVe ... 	 I 

,... 1=3. N'plac€ment ...~hiclp. or A t'eI\E.d :i'the pm"d'.ast' f.'lire. dJ'ider cet'::a1n 0'1 	 C 
~ ::ircu::n,~~ ".ltlc:> law; \<"3.'7 !i'mn state tc s.ta:e. 

~ I 

'rn l:b.e ~~':lD{.:ycur ST;a:t.e law 8l~..s, Font Mntor C:>DtJ)al1Y ~ tnt« ." -Ot.., " 
'iOU first send m a .mr..ten norit'i.catirm ol.an.v defects Q! IIOT.-COnfO!.'lJU'l::iPs. Q ~a 

~rhs.t j'Cll ime ~rie.."'.Ced with your 1\lti.cle. (Ilus 'l\iiJ. :tIe 'OS the ~ 
E ~~~FPO~ tc. make 3D.!' needed repan b&."bre you p--:JrSUe the ~ .... "" ..... 

'jll'Ol'I.ded Ii.1 your stat,,'~ Ja.w.) 	 F o- .... 
Ir-O

:in all otaer states where I1Qt spec15catry req,wred ayslate w,w, Fold ~ 	 ~p 
e::. PMotor Cmnpan}f request..!: that you iSf."ie us tJ-.e wtdten no~ee. Send your 	 c!'.> 
c.<..lv..'l1rten :notification to: ~ 	 c;1\.)
c; ....!i c.~

'Foro JoIobor CoJlUl8CQ' t:::/j
Ca:ttomer ReJatiODJJhlp Center l§......

0'1 
P.O. B«a: 62.(8 	 c:~ 

"'0'1Devbo:rn. m 48m 	 0'1 
=1\.)
('IN! 

..tIo <:' 

"'"'"0
I-Ill; 
g 

ao 
'''(1)
1-" . 
~.I:>.g:::::
)?Sf'Drd ,....,...hicles are .suitab1e for prOO.l1cing amb;dances 0l1ly ifequi,Pped J 
..twith the FOl'd A1O\nila:a.ee Prep Pad81e. In addition, Ford 1It'ges 

ambulance ~ to {aDow the recomnleI1dat:i..ili.'1S oJ the Ford co 
eSIueomp1ete V4drle 1fanual and tlle Ford "1ioI::t Body Brd!den; -t t::: .. c

LaJont. Boot. (and ~ S'd,PJlIementB). 	 i;) 

t"'Sing B. Ford wrdele W,itlr..out the Fol'd .!mbv'la.nre Prep Package ~ ~ 

I 
...

t& produce an aibuJanee eould resalt in eIenIted undedlocly ..... 
te~1 iUel overp~1 aud the risk of'.el !'.> 

~expefdoa and fireS. Such. 11M: alao voids the Ford Bw:npet- to g
:Bumper' ~ 8.1:!d mal' void tIle Eadssi0ll.8 W.ar:ranties. 

"0
so; 
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VII"lJf~lIJ.l nvn .L'J.IIU l'I1A ,ltHIIIIJtltJUII UUU VI 11001. l'.LOilUQ '7'7'7 vuuu ~ V't. It, \lUll 

J..:>:;1J..::)t:ll[10:157971 - rIo; 904744:~s-tOO Ftol'/l\ 11"UQQlplSford.com vase 2 ot 2 lO'(lUl/ll 

Fou\ Molor ("(1lllJ'any 
"'odd IIlnIdqVI.II 1.11 'I 

Ol1t' AUh:,il:l1ulWllO 
l:learl;1Qfl1, Mkhillull 41)J.2(r·279K 

Jul)" 1'1.10H --WIIII!Wl.J::, fol~01I1. ('~ 
LlO() ("(->tIY DlIId 
Sle , 

J.lCkiIOl:vlUc. rL ,;2Zll 


~I!' 	  
VN: IfT9WiBR-'Ci\T'A  
lW)Fl!>r, 

l.uLu:, 1>:~~llJt v1' loll t1ttlo,.d~ht,J J~ :l4. 2Q1l II ynll hllw nnhlll!lltly .klllc lIU, pla.1~1!1 r','.I'Ll-ani Ih" ,,,Iln\lrilll' 
• (1C~\m61\ II Q I~or ottk.·' 

.. "l'ldlll~f'\C~",,",i'D\ r.lf,lI .. d hy ynul' cllt"lll 

• ~~\fn'At ,,~Jki,11!' te~Rr,1tj;,n 
• ,~II',.IIMM ~el'll~mC'l1l' 

- All ~Pl.1Ic:J.blc: t'~pf4,' o/4Q1'I; 

• auy J\;~Jj)1! ((I be; C'Ulll1llJIINu r,,\t lIlil\lb~l,t\A:lIl 
• ,Il~:uu~ub; Huppl.lrUII)! C(.tlUJJ.KlI'l.Jul \~ (WUlIx,ul:Y 'N,u,b\l~, jllOuttUl,~, JA1\t1, milt"agl"l 
• Cl1fN1I1 lIwu~ ,,( Vl:ludc (l1.tC,sli"1I of ychac.lc.I.\LI.lV111 r,..(IrlCeJA:.. .Il.1ll\\3&e) 

r11 ",ll1lh\lll. If :t. \ dn..l~ Il:'l\uKl,/( IIIIIlIIll '\lqlol~.lI!A:;ll.llk~ It..."", ym:fl..l.ient I1It lIut.tu.\d fll)1R tho IUlthQM7A.tiron 
\j"I~'\lllclu", 
• , t,\II1\MI,.. 
III ""M y,'··,m ('mllf1.'1f1}' 

/\ \'U YJI.IW O( y.,,,r ""'1;2lt', "I:lim "ill bojtlll whoo 11l~ dOl:ul'l1ltt\r~ h.'we bf,en reaived tJy OUt office. AI.I{), I ,\lI! 

TlqlU:s:tfmllJ ;ttlll1 R~P«il .11l4·mpJ <111 rhlll verudr.. 1"-111 t uld(l~ I VtlU 'I',(h ifIll tl:,.,du14 fi.,. tltl,' Flf'!rl S~r\lj(,f 
P.Il.!{iIlCf." tt~ Mill' (IJ'/f(l. I'/~/J.tll. JlI.''':. {1!II<:nUll.I': Ir11l1.~l'm1nJiIHt lrrl!J lint 'III (I1'bvidna 8"';'1.8#111 ftR1I1 ,.""Ii,i, 
UII~'IlI'I, ir )~)U ""....1'0 t:('jllf.lct mn I'Ir MV/) Ariilillnll~' mtnrmllfiOOlo ,~nl-mit. ynl1 trlllY M(I('h 11'\e bypbnn... M 
i q I ) I 3..1,'l-US1 or by fax. IIIISSS) 691.).r.t~l¢. 

1.:1 Sbd'IVn n.ud<llr.h 
~wlm,b A111&Iy.\ltlOr1k~ .,r Ih~ O..'1IIJ!1I1 <.!uuwsl/l 
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THE LAW O,FFICES OF WILLIAM E. F()LSOM, P.A. 
1100 CESERYBJ..VD., SUITE 3 

JACKSONVILLE, FLORIDA ~221J 
TELll':;rHONE: (904) 744-S997 
FACSIMILE: (904) 744-~700 

Fax Cover Sheet 

Date: .July 22, 2011 

To: Todd Eikenberry (727) 530-5863 
BB'B AutoUne 

From: WDliam E. Folsom, P.A. 

Number of pages (including cover Sheet): 

~_ Url-\ljIot X ",plY ASAll PIO.3I1O Comment.---- -
RR:  v. ford Mo 

13M~losed ploose find S'UpplOlllel'l n.mterials ill connection wilh the u.huve el1,';I:, UI)Ofl review, 
please advise ifanything further is stiLi I1~\.-de<.l. Thunk yO~1 kindly. 

Vory tl'\lly Y~\lr~t \ .. 

WiJ11J01!;QU~ 

llUS,,CIIJJ&lf$f,~I,I{; JS ,1l.'J'f.RNbIf,D ONI.\' !tOR TlJR rl~~.9.I!..:r.~I:L!N1llvrnuAt, OR ENIlr~~U-1UW)IU:NSKIUNI! 
MA\' (:ONTA [N INI«()RM~I'[()N T(of""" IS pmf" .R(;E~_f,;;,01!l,lf1,O.rtN:11AL ~D .~~_ElR.~XjJ4.IU...J.mg~· :;Q<>;L:~!IL!!~ .1l!Y!'!.uIL~i:.tiSWJ.!.... ___ 
6tJ!L,If;::'6Bl.I;: LMIli Ie thl! r~Kclcr It( (hiM me!lllIlK~ I~ nltt tilt illtCftd~1I l'I'dpicllt. ftl' ,lad !'!mp",,,•• O. 'Iet"t IftPillIsible Cor dellV1!lilJ1; the 
m_. til Ib~ idW"ded r«ipi~..1. r(l<l lin: ".reb)'· Rl1tiRw tllUI nil)' dllllilHllhl.Uun. dlatrllllsliOll nl' mJl'7ln~ nf " .. ~ tommIIlUtM"I' I~ 
IItrlrtl:r IImhlhl,..., Ir)'ol1 h.....~ .~~tIV.d this IIc.'II'IlIIlInic:lItloll III Ofl'Ol', pr~ notlt1 lit j.hQl\:1iilttd,. b1lu'lIpbull. nnd I'Illvl'n tflr. 111'1«111111 
nlflllllmllCl ,,~,t( 111ft IIddl'allM ""*I\d 1I"""~ ,,111 thllIL~ "(lAMI8tl.,,~~t. Thallk yuu. 
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dO lIlA ',,'UUVU\lUU UUU VI '!CO\, 1'1V11110 777 VUUU ' , 

Il!:JVVl! VV't 

TIm LAW OFFICES OF WILIJAM E. FOLSOM, P.A. 

1100 CESF.RY BLVO., SUITE 3 


JACKSONVD.,T,E, liLORIDA 31211 

TELEPHONE: (904) 744-5991 

FACSIMn.E: (904) 744 ..5700 


fttD 112../'1 9'1
Fax Cover Sheetq''f~ 

Date: J·uly 22, 2011 c,e>"f~ 
To: Todd Eikenberry (71.7) 530-5863 -----

BBB Autoline 

Frollt: William E. Folsom, P.A. 

Number of pages (including cover sbeet): 3 

ix U~~I X Reply ASAP X Please C.Qmment X I'or YU\Ir' Reronfs
L,_ 

RE:  v. Ford Motor Co., IIFRD1121987 

EncJosed rle~ find " GOpy of th<: certified mail return receipt requcste-d, and a printout from 
USl'S, al:::o acknowled~iIlg 1l'Ulilin~ and delivtlry of the Sillmc. 1conll1.l.;.ted my client regarding Lhe: 
813/11,2:30 P.M., tenta.tive arbitration date, and ~i.''''j~r~)(j~~ 

Reg;.uds, vJ · .l.. S ",-', c.t ,~~ 
Win Folsom. n,q_ ~lv..,e- (J 

lJill'> ~.~ [!it iNTf:iNOED ONI.)' 1'08 TH.r:: lISE Of 'fUJ:: .1NUlV't!UAI,..o.~ 1(1\'1'1'1)' IO. WI.lI.uu:r.lS AI)DRI::!St'KO 11.~.!! 
~Al' (.'OljT~.I'" liSt:0Il~TION THA'J: IS rSMUCEI). q)NflD£NTlAI. AND EXEM..l"1' (;ROM nlSr.~fi:" IJNOf.R 
t\PI'I.ICAIU.~ 14 Ir ,'" fl'itdtr <lr Ihi. III~C i5 bUl (hili Inlcnll~1l n::cipltnt, ur Ille en1!,loy~(\ flT 8j\elll l·l\!!I!WlIlJiblc: fue dflivr.rinA tht 
mc_~e to tM l.nnllnJ r~.ipltIlT, l'UQ ~r~ hc~tI)' ItOliliHI fhlt ~ny IlI_miIlIlCivIl" distriblllilln IIr COP11n\l nr thi~ OOlllnltllliCalWu •• 
5tTi«ty prOhibited. If YflD have Tc:reiVl:tI [his comuII.ntflilion III urrur. pi".. notif), '" II\\tlllldllllcl)' hy 'II/I~"'\ltnq 1111<1 rettJl'lt thr. IInKltI~' 
IIICUfttt fn 11K 11111:141 adlll"Ctlilllb;l~ ebm't via 1lrr U.s.. f'nml S!!r'·lC~. Tbtllk~. 

£98S0£SL2L: 01 
W0510.:::1 J.Jt;ITlIM:wo.J.:::I 9t>:H H02-22-Tlr 
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Date: 7/13/2011 3:03:14 PM 
'v·.'-'wl....IJtU..... 

Case Number: FR011219S7 
SECTION 4: veHICLE PROBLEMS (Lh;t Drimarv problom first) 

~ \~ \s, C\,),rr ~~ J~v'c...\ ~~~ A \ 

s I I 

Examph:~: 

Ale won't cool propel IV Anv Deale!', Inc. 

Vibration 

'...... - ....... 

Engin~ Runs Rough 
.<. 

Enyine Check Light OnWarning 

... 

1f of 
fEWinr 
t 

'- 6/10/07 12,700 miles 1 clay Vl.!~ 

3 

3 

3 

• 
list thf,:J date, mnesQe, end d~Yfi Ollt or 

f h • . 
4/23/06 3,500 l\Iir~:.; !:i dllys 

..._... 

.. .., ... 

Docs tile 
problem 
eXlsl 

1t!.:-')
f'I'eI' 

-,. 
'til.> 
JXI 

yR.) 
~ 

Message 
,._..... ·'.. 09 __ -" ...~-

3Shaking ~ 

_N .. -
11il 

Shul.Ling orr 1 I»" 

• o. .. 

SLarLin~ Problem:.; 1 >!.o/iI0" 

.. -" 

Fuel Injectol's Leeking 1 t~ 
.<. ..~. ~" 

DieSel Fumesexnaust Smell 3 yes 
Corning 'rhrough Vents 

...... "." ,. ... 

InlElrshift Delay 1 1~ 
.... 

.. 

.. 

. ~ __ 6-t..\~
Tatal dVV~of .."vl<e fO,.1 tro~l~ 
Sionatw'e of Titled Owner(s)   

      
r am submitting this dl!;pute for re~olutlon In th~ BBB AUTO LINt: program, ClOd J agree to !.'rbltrate the dispute 
unde,' the BSS AUTO LINE Arbltr~tlon Rules. 

Please mail or fax this completed form wlt.h copies of all available repair orders, your vehicle 
registration, your $alas agroomont or IGaso 2Igl'()omont., ~nd any other relevant documents (e.fiI., 
written corresponden.:e with the manufacturer, etc.) to: 

BBB AUTO LINIi 

4200 Wil~on Blvd., Suite 800 


Arlington VA, 11103-1838 

Faxi t1M-~4.,-9'OO 
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BBB AUTO LINE 


~ 
 July 12, 2011 

= 
BBB. 

   

  
JACKSONVILLE FL  

Re: FRD1121987 vs Ford Motor Corporation lFTSW2BRXAE  

Dear Mr.  CIO William E. Folsom, Esq.: 

We have made two attempts to contact you by telephone to discuss your case. 
We need to hear from you before we can proceed. Please call the BBB as soon as 
possible at 800.955.5100. 

The BBB AUTO LINE program operates in accordance with federal regulations that 
require us to complete each case within 40 days. Your help is necessary in order 
to move ahead. If we do not hear from you within seven days from the date on 
this letter, we will have to close your case. 

If your case is closed, and you later decide to pursue your case through the BBB 
AUTO LINE program, a new case will be opened. If a new case is filed, we will 
make a new eligibility determination based on the manufacturer Program 
Summary guidelines in effect at that time. 

We look forward to helping you in the resolution of your claim and await your 
call. 

Sincerely, 

Todd Eikenberry at Extension 240 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 


~ 

as MANUFACTURER RESPONSE FORM 

BBB. 

Case Number: FRD1121987 Start Date: 06/27/11 
Customer Name:  State: FL 

VIN: lFTSW2BRXAE  Probable Hearing Location: Jacksonville 

This claim is o IN Warranty o OUT of Warranty 
Has the customer contacted you regarding the claim? Qg YES o NO 
Is the VIN listed above correct? DYES o NO 
If you checked NOt please indicate the correct VIN: 
Customer Contact Info: 

SETTLEMENT INFORMATION 
Whatt if anything t are you willing to offer the customer to settle this dispute? Please include as much 
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.). 

Has this offer been communicated to the customer? 0 YES 0 NO 
If you checked YES, please indicate the customer's response below: 
o The customer accepted the offer on 
o The customer rejected the offer on 
o The customer has not indicated a response to the offer. 

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific 

performance date or time frame: ________ 


ARBITRATION INFORMATION 

Please list customer requests that you feel are ineligible for arbitration and explain why. 


Please write your position as to the cause of each problem listed on the Customer Claim Form. 


Please indicate the decision you request the arbitrator to render: 


List the amount of any over allowance/negative equity: 

I will participate 0 By phone 0 In person 0 In writing 

Return this form as soon as possible 

To: Completed by: :~~_ 

BBB AUTO LINE Future contact: ________________ 

Fax: 703.247.9700 Phone: Fax: _______ 


Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax; 703.247.9700 

MRF 
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BBB AUTO LINE Case number: FRD1121987 

Customer Claim Form Contact Date: 06/24/11 
Start Date: 06/27/11 

Please make any necessary corrections to the information below, Ilti.o! or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION l'.CUSTOMER INFORMATION 

Titled owner: l C/O William E. Folsom, Esq. 

Mailing address:  

City: Jacksonville State: FL Zip code:  

Day phone:  Eveninq phone:  Cell phone: 

Fax:: E-mail address:  

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: F-250 Year: 2010 Current mileaqe: 22000 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: , , FL 

Primary Servicing dealer/city/state: MIKE SHAD FORD AT THE AVENUES, 

Acquired as I&l new o used o demo o leased Is the vehicle in your possession? Dstyes o no 

Purchase/lease date: 01/30/10 Mileage at purchase/lease: 

First repair attempt date: 09/16/10 First repair attempt mileaqe: 12156 
How often is the vehicle used Number of vehicles owned Transmission type: 
for business purposes (percentage): 0 % or leased by the business: ~ Automatic 0 Manual 

Has the vehicle been in an accident/had body damaqe? Dyes (2g no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Refund or perhaps, Replacement, if acceptable to consumer. 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 1FTSW2BRXAE  

Lienholder/Leasing Company _____________ Phone Number________ 

Account Number ____________________ 

Page 1 

CCF 
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• • 

Case Number: FRD1121987 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Does the 
# of problem 
repair List the date, mileage, and days out of exist 

•• 
Example: 

4/23/06 3,500 miles 5 days 
Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

Vibration 

Ale won't cool properly 

no3 

noEngine Runs Rough 3 

noEngine Check Light OnWarning 3 
Message 

Shaking no3 

noShutting Off 1 

1 noStarting Problems 

Fuel Injectors Leaking 1 no 

Diesel FumesExhaust Smell yes3 
Coming Through Vents 

Intershift Delay 1 no 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) ________________ Date ________ 

Printed Name of Titled Owner(s) _____________________ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:~p~-~47-9700 
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Case Number: FRD1121987 
SECTION 4: VEHICLE PROBLEMS (List primarYID"oblem first) 

# of 
repair Ust the date, mileage, and days out of 

Does the 
problem 
exist 

Example: 

A/e won't cool properly 

• 

Any Dealer, Inc. 

• 

2 

• • 

4/23/06 3,500 miles 5 days 
6/10/07 12,700 miles 1 day 

? 

yes 

Axle Leak 1 no 

_... 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) ________________ Date ________ 

Printed Name of Titled Owner(s) _____________________ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LIN E 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:~~gt-~47-9700 
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BBB. 


BBB AUTO LINE 

June 271 2011 
Re: FCLFl FRD1121987:  vs Ford Motor Corporation 
lFTSVV2BRXAE  

THE LAVV OFFICES OF VVILUAIVl E FOLSOM P 
1100 CESERY BLVD STE 3 
JACKSONVILLE FL 32211 

Dear VViliiam E. Folsom l Esq.: 

The BBB AUTO UNE program works with consumers and the Ford Motor 
Company to resolve warranty concerns. 

This letter is to acknowledge your contact in reference to your automotive 
complaint and includes instructions and forms for filing with the BBB AUTO 
UNE program. 

Please review the information outlined below and follow the instructions 
carefully: 

Step 1: Read the enclosed brochure How BBB AUTO LINE Works and the 
Program Summary. These will explain the following: 

* 	 How to use our program 
* 	 The steps for you to follow to enable us to process your dispute 
* 	 VVhat claims are eligible and the remedies available through the 

program
* 	 VVhat information will be considered in evaluating your claim 
* 	 The time period in which your case will be handled 

Step 2: Review the enclosed Customer Claim Form (CCF). Please 
complete the packet including the grid to give details about each vehicle 
problem on which your claim is based. This form must be signed by all 
titled owners of the vehicle. 

Step 3: Please provide one clear copy of the following documentsl 

preferably on standard size paper: 

* 	 Sales or lease agreement containing the vehicle purchase pricel 

sales tax, and other expenses associated with the purchase or 
lease; financing agreement, if any.

* 	 Current vehicle registration 
* 	 All repair orders and work orders for repairs to the vehicle. Please 

Include proof of payment if you are seeking reimbursement. 

Step 4: Attach one copy of the documents listed in Step 3 to the signed 
Customer Claim Form (CCF). Please use a paperclip rather than stapling 
the documents. DO NOT SEND originals. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax; 703.247.9700 

a. 
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Step 5: Please fax your completed packet to 703-247-9700 or mail to: 

BBB AUTO LINE, 

4200 Wilson Boulevard, Suite 800 

Arlington, VA 22203. 


If possible, please use a large size envelope so you do not have to fold documents. 

Please call me at 800-955-5100 if you have any questions of if I may be of help. 

Please note that the Florida lemon law also provides for arbitration through a state-run arbitration 
board, and sets specific time limits for filing a claim. To obtain further information about eligibility 
for the state-run program, please contact the Division of Consumer Services' Lemon Law Hotline at 
(800) 321-5366. If we fail to render a decision within 40 days, or if you are not satisfied with the 
results of BBB AUTO LINE arbitration, you may, if your case is eligible, pursue your claim through 
the state arbitration program. 

Sincerely, 

Todd Eikenberry at Extension 240 

EA11-003 000612LC



BBB AUTO LINE 


~ = June 27, 2011 

BBB, 

LOU COSTA 
FORD MOTOR COMPANY 
1320 S BABCOCK ST 
MELBOURNE FL 32901 

Re: FRD1121987  vs Ford Motor Corporation 1FTSW2BRXAE  

Dear Madam/Sir: 

The customer listed above has completed the Customer Claim Form (CCF), and 
the case is officially open in the BBB AUTO LINE program. Enclosed you will find 
an updated CCF and any support documentation provided by the customer. 
Please note that for Florida and California cases and cases opened via mail, 
support documentation may not have been supplied by the customer. When 
received, this information will be forwarded to you under separate cover. 

Please review the customer's claim and submit any documentation you may have 
pertaining to this claim as soon as possible. We will contact you within the next 
couple of days to discuss the claim, explain our telephone settlement efforts, 
which we may utilize prior to arbitration and offer our assistance in the 
settlement process. If you resolve the dispute, or if you believe that any portion 
of claim is not eligible for arbitration, please contact me at 800.334.2406. 

Thank you for your active partiCipation in the BBB AUTO LINE program. 

Sincerely, 

Todd Eikenberry at Extension 240 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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Case number: FRD1121987BBB AUTO LINE 
Contact Date: 06/24/11 

Start Date: 06/27/11 
Customer Claim Form 

Please make any necessary corrections to the information below, .w:i.D! or verify your VIN number 
and lienholderIleasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION l', CUSTOMER INFORMATION 

ner:  C/O William E. Folsom, Esq. 

MailinQ address:  

City: Jacksonville State: FL Zip code:  

Day phone:  Evening phone:  Cell phone: 

Fax: E-mail  

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: F-250 Year: 2010 Current mileage: 22000 

Name(s) that appears on the vehicle title:     

Selling dealer/city/state: , , FL 

Primary Servicing dealer/city/state: MIKE SHAD FORD AT THE AVENUES, 

Acquired as IKl new o used o demo o leased Is the vehicle in your possession? IXI yes Dno 

Purchase/lease date: 01/30/10 Mileage at purchase/lease: 

First repair attempt date: 09/16/10 First repair attempt mileage: 12156 
How often is the vehicle used Number of vehicles owned Transmission type: 
for business purposes (percentage): 0 % or leased by the business: IZ] Automatic o Manual 

Has the vehicle been in an accident/had body damage? Dyes [2g no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Refund or perhaps, Replacement, if acceptable to consumer. 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER lFTSW2BRXAE  


LienholderI Leasing Company ____________ Phone Number________ 


AccountNumber __________________ 


Page 1 

CCF 
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Case Number: FRD1121987 
SECTION 4: VEHICLE PROBLEMS (List-'primary problem first) 

Does the 
# of problem 
repair ust the date, mileage, and days out of exist 

• • f h t ?I • 
Example: 

4/23/06 3,500 miles 5 days 
Ale won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

Vibration 3 no 

f-- 

Engine Runs Rough 3 no 

Engine Check Light OnWarning 3 no 
Message 

Shaking 3 no 

Shutting Off 1 no 

Starting Problems 1 no 

Fuel Injectors Leaking 1 no 

Diesel FumesExhaust Smell 3 yes 
Coming Through Vents 

Intershift Delay 1 no 

I 

Total days out of service for all problems: ____ 


Signature of Titled Owner(s) ________________ Date _______ 


Printed Name of Titled Owner(s) _____________________ 


I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 

under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:~igt-~47-9700 

EA11-003 000615LC



• • 

Case Number: FRD1121987 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Does the 
# of problem 
repair List the date, mileage, and days out of exist 

I f h t 7• 
Example: 

4/23/06 3,500 miles 5 days 
Ale won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

no1Axle Leak 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) ________________ Date _______ 


Printed Name of Titled Owner(s) _____________________ 


I am submitting this dispute for resolution in the BBB AUTO LINE program( and I agree to arbitrate the dispute 

under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:~~-~47-9700 

EA11-003 000616LC



BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Florida 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AUTO LINE. Ford's participation in BBB AUTO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AUTO 
LINE. Please also see Claims ThatAre Not Eligible below for a description of the types 
of claims that will not be handled by BBB AUTO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AUTO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQUIREMENTS 

Claims covered by the Florida lemon law must be filed with BBB AUTO LINE within 60 
days after the expiration of the Lemon Law Rights Period (the period ending 24 months 
after the date of the vehicle's original delivery to a customer). 

Claims not covered by the Florida lemon law and seeking repurchase or replacement of 
a Ford or Mercury vehicle must be filed with BBB AUTO LINE within three years or 
36,000 miles whichever occurs first - after the vehicle's warranty start date. 

Claims not covered by the Florida lemon law and seeking repurchase or replacement of 
a Lincoln vehicle must be filed with BBB AUTO LINE within four years or 50,000 

miles - whichever occurs first - after the vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

Ford Florida 5/2006 
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ELIGIBLE VEHICLES 

Claims may be filed within the lemon law filing period for Ford, Lincoln, and Mercury 
cars and light trucks that are covered by the Horida lemon law. 

Claims may also be filed for Ford, Lincoln, and Mercury cars and light trucks that are 
not covered by the Florida lemon law if they are: 

• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

• 	 Currently registered in Florida; and 
• 	 Purchased or leased in the United States and normally operated in the United 

States. 

Unless covered by the Horida lemon law, the following vehicles are not eligible for 
BBB AUTO LINE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles and F-series cab and chassis. 

Claims involving Ford motor homes may be filed with the Florida Pilot RV Mediation 
and Arbitration Program, and are not eligible for BBB AUTO LINE. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle Limited Warranty. 
• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency 
repair provisions. 

Ford - Florida 5/2006 
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REPURCHASE/REPLACEMENT 
The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets all elements of the Florida lemon law or meets the fonowing conditions: 

• 	 The defect (s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 
reasonable consumer. 

If the arbitrator finds that the claim meets these conditions or meets all elements of the 
Florida lemon law, the arbitrator must award a repurchase or replacement that will 
consist of the following remedies: 

Repurchase of an Owned Vehicle 

Ford will refund the following amounts when repurchasing an owned vehicle: 

1. 	 Purchase price ofthe vehicle. This is the cash price for the vehicle, inclusive of 
any allowance for a trade-in vehicle; 

2. 	 Collateral charges. These are reasonably-incurred additional charges to a 
customer wholly incurred as a result of the acquisition of the vehicle. They 
include, but are not limited to: 

a. sales taxes and title charges; 
b. manufacturer-installed or agent-installed items or service charges; 
c. earned finance charges; and 

3. 	 Reasonably incurred incidental charges. These are reasonable costs to the 
customer that are directly caused by the nonconformity of the vehicle. 

"Purchase price" excludes debt from a previous transaction. "Allowance for trade-in 
vehicle" means the net trade-in allowance as reflected in the purchase contract if 
acceptable to the customer and the manufacturer. If that amount is not acceptable to 
both parties, then the trade- in allowance is an amount equal to the retail price of the 
trade-in vehicle as reflected in the NADA Official Used Car Guide (Southeastern 
Edition) or NADA Recreation Vehicle Appraisal Guide, whichever is applicable, in effect 
at the time of the trade-in. 

Repurchase of a Leased Vehicle 

Ford will refund the following amounts when repurchasing a leased vehicle: 

Ford Florida 5/2006 
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To the lessee: 

1. 	 Lessee Cost. This is the total deposit and rental payments previously paid to the 
lessor for the leased vehicle, excluding debt from a previous transaction; 

2. 	 Collateral charges. These are reasonably-incurred additional charges to a customer 
wholly incurred as a result of the acquisition of the vehicle. They include, but are not 
limited to, sales taxes and title charges, manufacturer-installed or agent-installed 
items or service charges, and earned finance charges; and 

3. 	 Reasonably incurred incidental charges. These are reasonable costs to the customer 
that are directly caused by the nonconformity of the vehicle. 

To the lessor: 

The Lease Price MINUS the Lessee Cost. 

Lease Price means the capitalized cost and each of the following items to the extent not 
included in the capitalized cost: 

1. 	 The lessor's earned rent charges through the date of repurchase; 

2. 	 Collateral charges, if applicable; 

3. 	 Any fee paid to another to obtain the lease; 

4. 	 Any insurance or other costs expended by the lessor for the benefit of the lessee; and 

5. 	 An amount equal to state and local sales taxes, not otherwise included as collateral 
charges, paid by the lessor when the vehicle was initially purchased. 

Replacement 

Ford will provide a new vehicle from dealer inventory that is identical or reasonably 
equivalent to the vehicle to be replaced, as that vehicle existed at the time of purchase. 

"Reasonably equivalent" means that the manufacturer's suggested retail price 
("M.S.R.P.") ofthe replacement vehicle does not exceed 105% of the M.S.R.P. of 
the vehicle to be replaced. 

Ford will also refund to the customer the following amounts when replacing a vehicle: 

1. 	 Collateral charges. These are reasonably incurred additional charges to a 
customer wholly incurred as a result of the acquisition of the vehicle. They 
include, but are not limited to: 

a. 	 sales taxes and title charges; 
b. 	 manufacturer-installed or agent-installed items or service charges; 
c. 	 earned finance charges; and 

2. 	 Reasonably incurred incidental charges. These are reasonable costs to the 
customer that are directly caused by the nonconformity of the vehicle. 

Ford Florida 5/2006 
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Deductions/Exclusions from a Repurchase or Replacement Award 

• 	 If the arbitrator finds that the claim meets all elements of the Florida lemon law, 
then the repurchase award will be reduced, or the replacement award will 
require payment, for the customer's use of the vehicle in accordance with the 
following formula: 

number of miles attributable to a customer vehicle 
up to the date of the arbitration hearing x purchase 

120,000 price 

• 	 If the arbitrator awards a replacement in a claim that does not meet all elements 
of the Florida lemon law, the award will require payment for the customer's use of 
the vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase in a claim that does not meet all elements of 
the Florida lemon law, the award will be reduced for the customer's use of the 
vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - Florida 512006 
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CLAIMS THAT ARE NOT ELIGIBLE 


The following claims are not eligible for arbitration in BBB AlITO LINE: 


• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 

(1) maintenance and wear items not covered by the Warranty; 
(2) damage caused by alterations or modifications of the vehicle after it leaves the 

control of Ford Motor Co.; 
(3) damage caused by tampering with the vehicle, its emissions systems, or other 

parts that affect these systems; and 
(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any 

part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AlITO LINE cla im or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford Florida 5/2006 
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STANDARDS OF THE FLORIDA LEMON LAW 

Motor Vehicle Warranty Enforcement Act 


The following is a brief explanation of most relevant provisions of the Florida lemon law. 
The complete text of the lemon law can be found at Florida Stat. Ann. Section 681.10 et 
seq. 

To obtain a "Consumer Guide to the Florida Lemon Law," or speak with someone about 
the Lemon Law, consumers in Florida may call the Florida Department of Agriculture & 
Consumer Services's Lemon Law Hotline at 1-800-321-5366, or 1-850-488-2221 for 
consumers outside Florida. 

VEHICLES COVERED 

The Florida lemon law covers cars and trucks that are sold in Florida to transport 
persons or property. This includes demonstrators, recreational vehicles (other than the 
living facilities), and also leased vehicles if the lessee is responsible for repairs. The 
Florida lemon law does not cover vehicles run only on tracks, off-road vehicles, trucks 
over 10,000 pounds G.V.W., motorcycles, mopeds, or the living facilities of recreational 
vehicles. 

CONSUMERS COVERED 

The lemon law covers any of the following: 

1. 	 The purchaser, other than for purposes of resale, or the lessee, of a vehicle primarily 
used for personal, family or household purposes; 

2. 	 Any person to whom such vehicle is transferred for the same purposes during the 
duration of the Lemon Law Rights Period; or 

3. 	 Any other person entitled by the terms of the warranty to enforce the obligations of 
the warranty. 

Subsequent owners are covered if the vehicle is transferred from one consumer to 
another during the Lemon Law Rights Period (24 months from original delivery). 

VEHICLE CONVERTERS 

The lemon law applies to vehicle converters. 

PROBLEMS COVERED THE FLORIDA LEMON LAW 

The lemon law covers vehicle nonconformities. A nonconformity is defined as a defect 
or condition that substantially impairs the use, value or safety of a vehicle. In addition, 
the lemon law requires repurchase/replacement only if the nonconformity causes the 
vehicle to not conform to the warranty. 

This information is not intended as legal advice. Please direct specific questions to your legal counsel. 
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This does not include a defect or condition that results from an accident, abuse, neglect, 
modification, or alteration of the vehicle by persons other than the manufacturer or its 
authorized service agent. 

LEMON LAW RIGHTS PERIOD 

The Lemon Law Rights Period established by the lemon law is the period ending 24 
months after the date of original delivery of the vehicle to a consumer. 

MANUFACTURER'S DUlY TO REPAIR 

If a motor vehicle does not conform to the warranty and the consumer first reports the 
problem to the manufacturer or its authorized service agent during the Lemon Law 
Rights Period, the manufacturer or its authorized service agent shall repair the motor 
vehicle, even if the repairs are made after the Lemon Law Rights Period. 

FINAL REPAIR ATTEMPT 

The lemon law gives the manufacturer the right to a final repair attempt after there are 3 
repair attempts for the same nonconformity or after the vehicle has been out of service 
for 15 days or more for the repair of one or more nonconformities. 

After three repair attempts: 

After three attempts have been made to repair the same nonconformity, the consumer 
must give written notice to the manufacturer, by registered or express mail, of the need 
to repair the nonconformity. 

After the manufacturer receives the consumer's notice by registered or express mail, the 
manufacturer must respond within 10 days and give the consumer the opportunity to 
have the vehicle repaired at a reasonably accessible repair facility within a reasonable 
time after the consumer's receipt of the response. 

After the vehicle is delivered to that facility, the manufacturer must correct the 
nonconformity within 10 days. * 

*For recreational vehicles, the manufacturer has 45 days (not 10) to correct the 
nonconformity. 

The requirement for the manufacturer to be given a final repair attempt does not apply 
if the manufacturer does not properly respond to the consumer within 10 days of receipt 
of the consumer's notice, or if it does not perform the repairs within the prescribed time 
periods. 

After 15 days out ofservice: 

If the motor vehicle is out of service by reason of repair of one or more nonconformities 
by the manufacturer or its authorized service agent for a cumulative total of 15 or more 
days, exclusive of down time for routine maintenance prescribed by the owner's manual, 

This information is not intended as legal advice. Please direct specific questions to your legal counsel. 
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the consumer must give written notice to the manufacturer by registered or express 
mail. 

After receiving the registered or express mail notice from the consumer, the 
manufacturer or its agent has an opportunity to inspect or repair the vehicle. 

MANUFACTURER'S DUlY TO REPURCHASE OR REPLACE A VEHICLE 

If the manufacturer or its authorized service agent cannot conform a vehicle to its 
warranty by repairing or correcting any nonconformity after a reasonable number of 
attempts, the manufacturer must either repurchase or replace the vehicle. The 
consumer has a right to choose repurchase rather than replacement. 

REASONABLE NUMBER OF REPAIR ATTEMPTS 

It is presumed that a reasonable number of repair attempts have been made if, during 
the Lemon Law Rights Period, either: 

1. 	 The same nonconformity has been subject to repair at least three times by the 
manufacturer or its authorized service agent, plus a final attempt by the 
manufacturer after receiving the registered or express mail notice from the 
consumer, and the nonconformity continues to exist; or 

2. 	 The vehicle has been out of service by reason of repair of one or more 
nonconformities by the manufacturer or its authorized service agent for a cumulative 
total of 30* or more days, exclusive of down time for routine maintenance prescribed 
by the owner's manual. The manufacturer must have had the opportunity for a final 
repair attempt as described above. The 30 and 60 day periods may be extended if 
repair services are not available because of war, invasion, strike, fire, flood, or 
natural disaster. 

*For recreational vehicles, the days out of service is 60 (not 30). 

Regulations define "repair attempt" as the replacement of a component, or some 
adjustment made, to correct a substantial defect or condition covered by the 
manufacturer's warranty. An examination of a reported defect or condition, without a 
subsequent adjustment or component replacement, may be considered a repair attempt 
if it is later shown that repair work was justified. Examination or repair performed by 
anyone other than the manufacturer or its authorized service agent is not considered a 
repair attempt. 

Regulations define "out-of-service day" as any day, including weekends and holidays, 
when the vehicle is left at an authorized service agent or manufacturer's designated 
repair facility for an examination or repair of one or more substantial defects or 
conditions covered by the manufacturer's warranty. The days for each visit start on the 
day the vehicle is brought in to the repair facility and end on the day the work is 
completed. If the vehicle is left at the repair facility for routine maintenance, repair of 
minor defects, or repairs to defects first reported after the lemon law rights period 
expired, the days will not be considered as out-of-service days. 

This information is not intended as legal advice. Please direct specific questions to your legal counsel. 
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DISPUTE RESOLUTION 

The lemon law provisions requiring repurchase or replacement of a nonconforming 
motor vehicle do not apply to a consumer who has not first used a dispute settlement 
procedure if: 

1. 	 The procedure has been certified by the Division of Consumer Services as complying 
with 16 C.F.R. Part 703 and the lemon law and regulations; and 

2. 	 At the time of the vehicle's acquisition, the manufacturer informed the consumer in 
writing how and where to file a claim with the procedure. 

TIME PERIOD FOR FILING CLAIMS 

Ifa manufacturer participates in a certified dispute settlement procedure, the consumer 
must file a claim with the certified procedure no later than 60 days after the expiration 
of the Lemon Law Rights Period. 

A consumer may file a claim with the Florida New Motor Vehicle Arbitration Board if: 

1. 	 The certified procedure does not render a decision within 40 days of filing; 

2. 	 The consumer is not satisfied with the certified procedure's decision or the 
manufacturer's compliance with the decision; or 

3. 	 The manufacturer does not participate in a certified procedure. 

The claim must be filed with the Florida New Motor Vehicle Arbitration Board no later 
than 60 days after the expiration of the Lemon Law Rights Period or 30 days after the 
final action of a certified procedure, whichever date occurs later. 

This information is not intended as legal advice. Please direct specific questions to your legal counsel. 
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REMEDIES UNDER THE FLORIDA LEMON LAW 


REPURCHASE OF OWNED VEHICLE 

Basic Repurchase Amount 

The Florida lemon law provides that the manufacturer must refund the following 
amounts when repurchasing a vehicle under the lemon law: 

1. 	 Purchase price of the vehicle. This is the cash price for the vehicle, inclusive of 
any allowance for a trade-in vehicle; 

2. 	 Collateral charges. These are reasonably-incurred additional charges to a 
consumer wholly incurred as a result of the acquisition of the vehicle. They 
include, but are not limited to: 

a. sales taxes and title charges; 
b. manufacturer-installed or agent-installed items or service charges; 
c. earned finance charges; and 

3. 	 Reasonably incurred incidental charges. These are reasonable costs to the 
consumer that are directly caused by the nonconformity of the vehicle. 

"Purchase price" excludes debt from a previous transaction. "Allowance for trade-in 
vehicle" means the net trade-in allowance as reflected in the purchase contract if 
acceptable to the consumer and the manufacturer. If that amount is not acceptable to 
both parties, then the trade-in allowance is an amount equal to the retail price of the 
trade-in vehicle as reflected in the N.A.DA Official Used Car Guide (Southeastern 
Edition) or N.A.DA Recreation Vehicle Appraisal Guide, whichever is applicable, in effect 
at the time of the trade-in. The manufacturer is responsible for providing the applicable 
N.A.DA book. 

The refund will be paid to the consumer and lienholder of record, if any, as their 
interests may appear. 

Deductions from Amount Paid to Purchaser 

The Florida lemon law provides that the following deduction must be made as a 
reasonable offset for the vehicle's use: 

offset number of miles attributable to a consumer vehicle 
for use up to the date of the arbitration hearing X purchase 

price 
120,000 (60,000 for recreational vehicles) 

The Office of the Attorney General interprets "miles attributable to a consumer" to 
exclude reasonable miles driven to and from the authorized service agent for repair 
of the nonconformity. 

This information is not intended as legal advice. Please direct specific questions to your legal counsel. 
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc. 
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REPURCHASE OF LEASED VEHICLE 

Basic Repurchase Amount 

The Florida lemon law provides that the manufacturer must refund the following 
amounts when repurchasing a leased vehicle under the lemon law: 

To the lessee: 

1. 	 Lessee Cost. This is the total deposit and rental payments previously paid to the 
lessor for the leased vehicle, excluding debt from a previous transaction; 

2. 	 Collateral charges. These are reasonably-incurred additional charges to a consumer 
wholly incurred as a result of the acquisition of the vehicle. They include, but are not 
limited to, sales taxes and title charges, manufacturer-installed or agent-installed 
items or service charges, and earned finance charges; and 

3. 	 Reasonably incurred incidental charges. These are reasonable costs to the 
consumer that are directly caused by the nonconformity of the vehicle. 

To the lessor: 

The Lease Price MINUS the Lessee Cost. 

Lease Price means the capitalized cost and each of the following items to the extent not 
included in the capitalized cost: 

1. 	 The lessor's earned rent charges through the date of repurchase; 

2. 	 Collateral charges, if applicable; 
3. 	 Any fee paid to another to obtain the lease; 
4. 	 Any insurance or other costs expended by the lessor for the benefit of the lessee; and 

5. 	 An amount equal to state and local sales taxes, not otherwise included as collateral 
charges, paid by the lessor when the vehicle was initially purchased. 

Deductions from Amount Paid to Lessee 

The Florida lemon law provides that the following deduction must be made as a 
reasonable offset for the vehicle's use: 

offset number of miles attributable to a consumer vehicle 
for use = up to the date of the arbitration hearing X purchase 

price 
120,000 (60,000 for recreational vehicles) 

The Office of the Attorney General interprets "miles attributable to a consumer" to 
exclude reasonable miles driven to and from the authorized service agent for repair 
of the nonconformity. 

This information is not intended as legal advice. Please direct specific questions to your legal counsel. 
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REPlACEMENT 

\\lhen replacing a vehicle under the Florida lemon law, the manufacturer must provide a 
new vehicle that is identical or reasonably equivalent to the vehicle to be replaced, as 
that vehicle existed at the time of purchase. 

"Reasonably equivalent" means that the manufacturer's suggested retail price 
("M.S.R.P.") of the replacement vehicle does not exceed 105% of the M.S.R.P. of 
the vehicle to be replaced. In the case of a recreational vehicle, the retail price of 
the replacement vehicle will not exceed 105% of the purchase price of the 
recreational vehicle to be replaced. 

The Florida lemon law also provides that the manufacturer must refund to the consumer 
the following amounts when replacing a vehicle under the lemon law: 

Collateral charges. These are reasonably incurred additional charges to a 
consumer wholly incurred as a result of the acquisition of the vehicle. They 
include, but are not limited to: 

a. 	 sales taxes and title charges; 
b. 	 manufacturer-installed or agent-installed items or service charges; 
c. 	 earned finance charges; and 

2. 	 Reasonably incurred incidental charges. These are reasonable costs to the 
consumer that are directly caused by the nonconformity of the vehicle. 

The consumer must pay a reasonable offset for the vehicle's use in accordance with the 
following formula: 

offset number of miles attributable to a consumer vehicle 
for use = up to the date of the arbitration hearing X purchase 

------------------------------------------------ price 
120,000 (60,000 for recreational vehicles) 

The Office of the Attorney General interprets "miles attributable to a consumer" to 
exclude reasonable miles driven to and from the authorized service agent for repair of 
the nonconformity. 

This information is not intended as legal advice. Please direct specific questions to your legal counsel. 
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LA\V OFFICES OF STEVEN STANCROFF 

CO~SUMER PROTECTI01\ ATTORL"TEYS 

6047 Tyvola Glen Circle 
~ Charlotte ~C 28217 
. M~:k p~oman~) 
Telephone (877) 575-3666 

Steven Mikhov** Facsimile (lI77) 575-9666 
~ww.l.emon-Law.to 

*Admitted in CA and MI only 

** Admitted in CA only 


December 10,2010 
.
c..... 
~Ford Motor Company FCSD - Consumers Affairs -0 
en 

16800 Executive Plaza Drive 
0 

!.f) 
r!""-i 

Suite 3N-333 -::JOEt I 6 2010 
.." 

Mail Drop T~E-B A-
~.Dearborn, MI 48126-4207 
~:~) 

;:s -
0 

Re:  :;,. 

.'. 

-.....
2010 Ford F-2S0 

VIN IFTSW2BRXAE  


Dear SirlMadam: 


Please be advised that this office represents the above named individual regarding claims 
against Ford Motor Company concerning defects with the above listed vehicle. This letter shall 
serve as notice of Mr.  s claim. At this time, we have been authorized to attempt to 
resolve this matter without filing a lawsuit by submitting this claim to you. 

Mr.  has experienced numerous problems with this vehicle. The limited 
written warranty provides that Ford Motor Company or its authorized dealerships will repair or 
replace all parts found to be defective in factory-supplied materials or workmanship. It is my 
client's position that Ford Motor Company's inability to repair this vehicle is a violation of both 
the North Carolina Lemon Law and Magnuson-Moss Warranty Act. As such, Mr.  
respectfully requests that Ford Motor Company comply with the above statutes and pay all 
attorney fees and costs. 

Please be further advised that all communication regarding this matter must be 
directed to my office. This offer and all of its contents are for settlement purposes only. Thank: 
you for your time and attention. I look forward to hearing from you. 

Very truly yours 

EA11-003 000632LC
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1660 PINEY PLAINS ROAP 

CARY, Ne 27518 


PHONE (919) 460w5620 
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Dm£l ~L , ssm_ 
CUST STATES VEH WIU TURN OVER WITliOOT STARTIMEI AFTER Rlf4NIN 
FOR AIfII L.£ NfJ COMING 8ACK (lIT
VEHICLE STAR'rED ANl RAN FINE AT FIRST TRY. WARMED ENGINE 

AND ATIEWTID TO OOPLICATE NO·START CONDIllON. Cl()TC

PRESENT P2291. Iep TOO LOW IfflLE CRAtl<.ING. ATTEMPTED TO 
RECREATE COtE. Cen: DID NOT RETURN. PERFORMED PPT FOR P2291. 
PERFORMED FVC AND FPC ADAPTIVE LEARNING PARAMETER RESET. 
RrnSTEO. PASSED. CONCERN WAS NEVER DUPLICATED. 
TliANK YOU fCR CHOOSING CROSSROADS FCRD SERVICE. CARY NC. 
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CROSSROADS FORD APPRECIATES YOUR eUSIN£SS. WE UXI(. FCRWARD TOTAL LABOlt ••. 
TO SERVING YOU IN THE FUTURE. TOTAL PARTS .... 

TOTAl. SUBLET ••• 
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DISCLAIMER OF WARRANTIES 
The only warrantIeG applying to this 
part(a) are thoM Whlcn may be otfGred 
by the manufacturer. The $9/11l'1g dealer 
hereby ClIGtlalma all warranll&B. either 
express or implied Including any ImpliEKJ 
WBIT8I1tieS 01 merch8l1tability or fitness 
for .a partlCUlar purpoee and neither 
assumes nor authorizes any other 
per80n to Alliume for it any liability In 
connection with the sale of this pan(s) 
and/or sefvica. Buyer shall l"Iot be 
81'1tllle(l 10 reeowr from the seilIng 
dealer any ool'lsequsntial damages to 
property. damages for 1099 of use, loss 
of time, loss of proflt6. Qr Income. Qr QI'Iy 
other incidental damages. 
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D. DO may be added if collec1I01'1 of past due 
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0.00 NOT RESPONSIBLE FOA LOSS OR 
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DAMAGE TO VEHICLES Olll ARTI· 
CLeS LeFT IN VEHICLES IN CASE OF 
FIRE. THEFT OR ANY OTHER CAUSE 
aE'r'OND OUR CONTAOL. 

SERVICE HOURS 

Mon. - Fri. 7:30 A.M.. aPM. 


SATUADAY e:oo A.M. 6 P.M. 


THANK YOU 

FOR YOUR BUSINESS! 

ALL AECOMMEfoIDEO SEf'lVlCeS lIRE BY 

CFloaSIiOAOS FORD AND MAY VAFrf I'l'10101 


MANUFACTuRERS SPECIFICATIONS. 
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,__ :._MOf 11089 

DISCLAIMER OF WARRANT1eS 
The only WWTantles applying to this 
part(a) (lr, 1I'Iafie which may be offered 
by the manufacturer. The &8l11ng dealer 
hereby disclaims all warranties. either 
uprise or Implied Inch.ldlng any Implied 
warranties 01 merchantability or fitness 
fur II particular purpose and neither 
assumes nor authoriz8e any other 
person to I'.IBSume for It any liability in 
COl'lnactlon wllh the sale of this part(a) 
andlor service. Buyer snail not be 
entitled to recover from the selling
dealer any conseqf.lentlal damages 10 
property. damages for loss of use, loGS 
CIt lim•• Iou or proflta. or IrIcom•• or any
other Incidental damages. 

CUST STATES VEH CUT OFF ON tIWY DOING ARWtI) 65MPH. 0lL lIEIIT ,
CAME ON. CHECl<ED OIL; IT IS FULL. IOJLD NOT RiSTMT. mu. 
WILL NOT START AFTER BEING .1tlWED IN AN) SImN6 OVERNIIifT. 
VE~tFIED ENGINE WILL NOT START. PERfORMED IWm STAAT DIAG 
STEPS 1·13. I. VISUAL INSPECTION PASSED. 2. OIL (.,EVil NIl,
QUALITY ~ . eN; CLEAN. 3. N,\. 4. NO INTAKE OR EXtiAOST 
RESTRICTION. 5, l<OEO PASSED. 6. CIIlTCS P2291. POOS7, POOSS. 
7. ClEARED FUEL TABLES. ENGINE STILL NO·START. 8, INJECTOR 
ELECTRICAL TEST PASSED. 9. SLED HIS! AND LOW PRfSSURE FUEL 
SYSTEM. FUEL AERATED. VOLUME LOW N«) ENGINE NO·STAAT. 10. 
DRAINED FUEL CONDITIONING MODULE. FUEL CLEM. 11. ELECTRIC 
FIJEl PUMP PRESSURE TEST FAILED. 0·1 PSI. 12. FUEL HOOULE 
INLET RESTRICTION TEST PASSED. 0-1 IN HG. SUSPECT FAULTY 
FUEL GIJA(£ AND LOW FUEl LEVEL. AJEl QW3E READS 32 PERCENT 
FULl. PERFClllED PPT FM FUE.L SJAGE, ~AlL£D. A£ItWED TANk. 
TANK IS NEARLY ~TY. lESTED SEM)ER UNIT, FAILED. SENDER 
RtADS 32 PERCENT htIEN TANK IS EMPTY. THIS MAV HAVE LED 
CUSTOMER TO RUN TANK DRY THROUGH til FAUI.T OF HIS 0IirIN. 
REPLACED SENJER. RETESTED, PASSED. FiLLED TANK. RETESTED 
FUEL PRESSURE. FAlI.ED. PUMP DAMAGED DlI£ TO LACK OF Fl£L. 
REPlACED PlW. RETESTED. PASSED. BLED fUEL SySTEtt. RETESTED. 
PASSED. ROAD TESTED. PASSED. REPAIR COMPLETE. 
CAUSAL PART 9275. SENDER. CONDITI~ 42. 9&282 RElATED DAMAGE 

~Tj·i····QTYi··FP·~~~82:A·········~~~~~5S3·················UHIT PRICE· 
JOB # 1 1 8C3l·927S·T SENDER 493Q14 

JOB * 1 TOTAL PARTS 
--.--_.JIIB-f- Hmit-1:M9R I fIIIIIIIlS-- 

~-....•..••...•..... -- --~.... .. --......-... ------...-........-...-~.~ ....-...-..... ~...... . 

TOTALS················································ •••••••••• -••••••••••••••••••••••••••••••• 

CROSSROADS F"ORO APPRECIATES YOl.Il BUSINESS. WE l.fXM( FORWARD TOTAL LABOR.... 
TO SERVING YOU IN THE Flm.IRE. 

il----,C~U~~~MME~R~S~I~~~m~~--------------------

CHECK ) CHECKf 
o 

~ VISA ( ) Mle ) AHEX 
~ 
~ CHARGE ( 

& 
u 
.~ 

.~ 

~ 
l~'_ PAGE 1 OF' 1 CUSTOMER COPY ... 

TOTAL PARTS.... 

TOTAL SUBLET... 

TOTAL G.O,G.... 

TOTAL MISC CfoIG. 

TOTAL MISC DISC 

TOTAL TAX...... 


TOTAL INVOICE $ 

[ END OF INVOICE I 
I ,'. .. .,.,:.::.....;; __ ':••'" 

WARRANTY ~:~~Ii~-='~~~OE-=OFT-=UA~()-=~O~ANrrNY~RO~~T~L~ERCjijJSE-; 
WARRANTY SERVICE HOURS 

0.00 Mon.• Fri. 7:30 A.M.. 8 P.M. 

·___.08·· S.AIURDAV 8:00A.M.·.6.eAL. __ 


0 • 00 
0.00 
0.00 
0,00
0.00 
0.00 
0.00 ........... 

0.00 

Altern.y'. fIlMs ancIIor collection COlt 
may be added If collection of past due 
account bllCOmG8 necesslry. 
NOT RESPONSIBLE FOR LOSS OR 
DAMAGE TO VEHICLES Oli ARTI· 
CLES LEFT IN VEHICLES IN CASE OF 

THANK YOU 

FOR YOUR BUSINESS! 

AU. JII..COMMENOEO SERVICES ARE BY 
01:17pm o~0ti8F10A0G I'OFID AND MAY VAI'tf FIOrf 

MANUIiACTURER6 SPI:lCIPICM'IQN8. 

i 

1 

EA11-003 000634LC
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1660 PINEY PLAINS ROAD 
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119719 
.x:INS£ NO 

NQ
3568 


MlI.IAQE 


 20,101 
  'l'EAlIfMAllEIIIODiI.

la/FORD TRUCK/S-DTV F~250/CREW CAB S 
IIjHlCI.E 1.0. NO. 
~ F T S W 2 8 R X A E  

F.T,i!.ND, P. 0../10. 

: 20108 
R" ........ iii ......... ,,_"" ...... ...... .J ••..,...~• _~_
.... •••' •• lIrir •• ,. ••••••• 

-_-- '. '" ' ' .."-.... ~ ",' ~":1.''' '.i~_~" . DISCLAIM!!R OF WAFlRMmES ' .. _U~I; I. .r..na"~""I:I.\DIL ,I: .'. i' ;:"'"·" ..~f ,';, ,', r~'h .I':~~ ·?~~':;-~l7r ,;. ','1~~1~~~' 
Thlil only warranties applying to IhleGUST STAlES VEH RlR41N& MD AND LDSlNG P&:IB IIHEN \I£T 
p8rt(s) .re thoH which may be offerlildVERIFIED ENGINE RUNS soetIAT ~ INTERHlTIENTLV. oon:: 
by lhG manlJftlctuter. The sellll'lQ dallier 
henll::ly d1ec1alma all warranties, elCher

PASSED. OODTC PASSED. ,FlUID COOLANT lEW. LOI. TOPPED OfF . 
COOLANT. PRESS S'tST£M. FAILED. LOSs 

expreeB or impllecllncluding any impliedAT EaR COOLERS. TESTED" FAIlED. . ONE (I. at:mI 
WBl'I"IiIttlea Of man::hantability or fltnlilssEIJt COOLERS. REMOVED HORIZONTAL AtI) VERTICAL Eat CDOLERS. 
for II particular purpose and neitherliSTED 80TH COOLERS. VERTICAl. PASSED. HaUZOtlTAL FAIlED. 
assumeG nor authorizes any otherREPLACED HORIZONTAl. EGR COOLER NrJ REINSTALLED VERTICAl 
!)erSQl'l to assume for II any liability InCOOL£R. INSPECTED THERHOSTAT. FAILEU, TIiERI«l5TAT 5TIOO. 
COl'Inection with Ihe sale of this partes)REP\.AC£D THERHMTAT. REMOVrn COOlJM' PUMP AND INSPECTED 
and/or Mrvice. Buyer shall not bePUMP HOUSING NIl FROHT COVER, PASSm. REASSEJIIlED VEHICLE. 
entltted \0 recover rtom the seiling 
dealer any conseqlMilntlal damages to 
j:ll'Ol')(jrty. damagee for les8 of UGG, toIlS 

~rz~l:m ml~a·l~RO~~",~~arp~ .. ," , . 
C\WtGED ENGINE OIL AND FILm. RETESTED. PASS£D. ROAD of lime. loss of profits, or Income. or anyliSiED, PASSED. REPAIR COMPL£T£. . 

other Incidental dama 8.CAUSAL PMT 9F464. CODITION 01. ALL OTHERS RELATED 1lAMAEiE. 
THAHk YOU FOR CHOOSING CROSSRCW)S FORD SERVICE. CARV NC. Attom&y's f8ee and/or collection cost 

may be adeled if QOllecl1on Of pat duePARTS ••••••QTY ---FP·IUlBER· ----••••••••• ·DESCRJPTION···· -- -•••••. •• ••.UNIT PRICE· 

o;. JJB' o. DO1 TOTAL LABOR & PARTS§ ~ ___ ~.~ ..... w. __ w •••••••••• ____ ~ ••••••••••• ____ ••••••••••• J._ ~ •••• w •••• ······-~· ••• ••••••••••• 

THANK YOU 
FOR YOUR BUSINESS! 

AU. RECOMMENDED SCfMceS ARE BY 
CAOi!l1IRQADS FOIilO AND MA'I IJAfri' FROMCLlS1'OMER CoPV (CONTINUED ON Nex'I' PAGE] O~:32pm MANUFACTUReRS el'ECIFICATlONS. 

, .. 111 I

,'''", """'''''''''''SE'I"'.,................a. .... 
, ", 

JOB 
JOB 
JOB
JOB 
JOB
JOB 
JOB 
JOB 
JOB 
JOB 
JOB
JOB 

JOB 
JOB 
JOB 
JOB 

~JOB 

WARRANTY aCCOunt become. nlCGlaary.1 1 8C3Z·9F464·E COOLER 454277 
WARRAHTY NOT RESPONSIBLE FOR l.OSS OR1 1 8C3Z-9E933-A GASICET 270737 

DAMAGE TO VEHICl.ES OR ARTI·1 1 8C3Z-9E933·e GASkET 272751 WARRANTY 
1 1 BC3Z-6N64Q·B GASKET 270712 = CLES LEFT IN VEHICLES IN CASE OF 
1 1 8C3Z·8S07-B GASKET 292445 W'AAtwm F'IRE, THErr' OR ANY OTHER CAUSE 
1 4 ·W302649 BOLT 294906 ~ ~BEV~O~N~D~O=U~R~CO~N~T~A~O~L~______~ 
1 4 ·W300OS0 NUT • H 845201 
1 1 8C3Z·67S3·A GASKET 254136 WARRANTY SERVICE HOURS 
1 1 8C3Z-8575.D nERMOS 494620 WI\RRANTYItMWfT'f Mon.• Fri. 7:30 A.M. " 8 P,M.
1 1 BC3Z·8590-K SEAl. 496321 
1 4 8C3Z-8S90·PA SiAL. 496319 ~ I-_S.(_ru.....:..-Fl.... __ ......P_.M~.--1O"_~_.e_:OO:....::.-A~.M•_"6 
1 4 VC-7-B ANTI·FR 719565 

w.RRAm·t l .~14 ",..,",." =~ _...• " -.-~ 
1 1 9C3Z·8AOBO·AA TAN< AS 442273 
1 1 vc·g CLEANER 409000 WARRANTY 
1 1 PK2016DSO FILTER CAANGE WARIWITY 
1 1 FL·2016 KIT • E S4944S WARRANTY 
1 15 XO'I5W40-0s0 OIL . £ 616146 WARRANTYJ08" 0.001 TOTAL PARTS 

EA11-003 000635LC
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CARY, NC 27518 


PHONE (919) 460-5620
::;!t~ 
www.crossroadscars.com 


The Undisputed ... Price Leader! 


a 

! 

119719 
 

 ST 
APEX, Ne  

w2 B R X A E  

 
F. T. E.NQ. P.o.. 

R  
~ •••• ", •••••••• ,. ............. " ••••••••• " .... ", ••••• , ...........·".·_" •••• 1II •••• 4~ ••••• '"' •••••••• ,,~ 

CRoSSROAils-FORO PiPRECIATES YOUR' EiiJSIt£SS.~·WE..UD:FORM .. · .:.~.. , ToTALLlS01t, :,".-.-.;;, 
TO SERVING YOU IN ntE FlmJRE, "RWAI. PARTS •••• 

TOTAl. SU3l£T•• , 
TOTAL 6.0.G•••• 

CASH ( ) CHf:CK ) CHECKI 

VISA ( ) HIe ) AMEX 

CKAAGE ( 

) 

) 

" TOTAL MISC cue. 
'. TOTAl. MISC DISC 

TOTAl. ;TAX •••••• 

TO"FAL INVOICE $ 

" '0:00 
0.1l0 
0.00 
0,00
0.00 
0.00
0.00 .. _----
0.00 

• I... ,';iIr't"'1 ........ ' lit,,' ,.... ", '\' . J 

. ".;:;" .. - ; ,..-=--~~." .. ~ .~. 

It°m/04/10 

: 20108 

" DIStLAlIlER OF W'AFFMNnes 
The' onlY wlI,rranUee applying to thle 
part(s) ara !hole which mllY be offered 
by the manufacturer, The 81~J1ling dealer 
",arilby dl8clalma all warrantlea, either 
express or implied Including ~ implied 
warrantles of merchantability or fllne •• 
for I partloular f)ul'J)05e IIl\d neither 
aS$umee nor authorl~es any other 
person to assume for It any liability 111 
cooneetlon with the sale of this part(s) 
and/or service. BUY9r &i\all not b. 
entitled to recover frem the 68l1lng 
.dealer anv CQfl$f,I(Juentlal Clamagee to 
properly, damages lor 108s of 1,1", 10118 
of time, Io8a 01 profits, 01' Income, or any 
other Incidental CIa G. 

Attorney's fIiNiIS and/or ooIllilCtIon cost 
may be added if collection 01 past due 
account become. n8C8a8aty. 
NOT RESPONSiBlE FOR L.OSS OR 
DAMAGE TO VEHICLES OR AFm
CLES LEFT IN VEHICLES IN CASE OF 
FIRE, THEFT OR ANY OTHEFII eAUSE 
BEYOND OUR CONTROL. 

SERVICE HOURS 
Mon. - Fri. 7:30 A.M.• eP.M. 

SATURDAY 8:00 A.M,· 6 P.M . 

THANK YOU 

FOR YOUR BUSINESS! 

AU.I'IECClMIole".DED SERIIICeS ARe BY 

CI'\ClSSRQAI:IS FOliO AND MAY V/IJW l'AOM 


MANUFACTVRERS SPECIFlCA'rION5. 

C.USl'OMI!R COP'( .r ~NO OF IN~~ICE J 05:S2pm 

"~.. .."'., 

EA11-003 000636LC
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CRossROADS 1660 PINEY PLAINS ROAD 
CARY, NC 27518 

PHONE (919) 460-5620~ CARY www.crussroadsoars.com 

The Undisputed ... Price Leader! 

AIIOAFW'E 

===~:-;::-=;-;:-~:-;;:;;;;:;:;--;;"Aij~EiJUiiliiiirn-71~iEiiil1lit'ES~
1.tlntt!lR~ucK/S-DTY F-250/CREW CAB 

APEX. NC  
V"OIFI.~S W 2 B R X A E   
F. T.E. NO. 	 P. CI. NO.

JI 1 19F.OZ DIESEL EtIiIDRlVEABI L TECIt(S) :941, ," ,l, INtERNAL DISCLAIMER OF WARRANTIES 
' CUST SlATES VEH LOSING POWER AND STlI1TERlt«2. (»fLY HAPPENS iii The only warranties applying to thIs 

WHEN IrEr part(s) lire Ihoae which mBY be offered 
PERFORMED SEVERAL TEST DRIVES I.ItIJER RAINY AND HUll IlJHIDllY by the manufacturer. The seiling dealer 
CONDITIONS. ALL PERTINENT OATA PAANIETERS WERE MONITORED hereby dlsc:lllim9 all warranties, either 
DURING DRIVES. ON ONE OCCASION ONLY. THERE WAS A SLIGHT LOSS expreae or Implied Including Bny Implied 
OF POWER ON 1lIROlTLE TIP· 1M. THIS 'INCIDENCE LASlED LESS THAN warranties of merchantablRly or fitness 
1 OR 2 SECONDS. AlL PAAAHETERS WERE NORMAL DURING THIS tor 1\ particular purpose and neither 
EVENT. NlJ NO COOES WERE EVER SET. FILEO A HOTLINE REPORT assumes nor authorIzes any other 
REGARDING THESE CDNCERNS. HOTI.INE ENGINEER STArED THAT THEY p$t'$Or1 to assume for it any liability In 
ARE AWARE OF THIS ISSUE, AND THAT 1S UNDER INVESTIGATION. connection with !he saIa.or thl' part(a)
HOTLINE DIRECTED THAT THE CAe l1JBES BE INSPECTED FOR WATER aFIdJar"'sluviee: 'Buyer shllli not tie 
INGESTION. WHICH WAS IJOHE ALREADY. NO WATEA WAS PRESENT. 

1 

entitled to I8COV8r from the selling
AIR INLET WAS ftONITORED FOR. ROAD MIST mERING..JIAF SENSOR. dealer any oonlequentlal damagea to 
NO ROAD MIST ~ EVER DETEClEfl: SSM '21525 ECII)S THE property. tfamagG6 for lOSS of use, loss 
COItEffI'S-FID! FORO III1LltE EIIGlN£ER. THlS ISStE WILL 8E of UITIG, 101111 of profits. or income. or any 

~ m: =:m~~~V~.=~· Olher incidental damages. 
Attorney's feel and/or (:CIlldon COllI 

D /I 1 TOTAL I.ASOR & PARTS 0.00 may be added If colleotlon of past due 
Jf' 2 72FOiLOANiR':'" uw.ER.CAR.........................ii~ (5)·;1M' ....•...................(,: 00 r-=.:~~;;Orr~u~~~~~~po;;.;;.;.;:.;;~~:;.;;.~ce;;;';';';;;:~R:-'·;"'LO~S""!'S-O-R~ 


SERVICE LOANER CAR 	 DAMAGE TO VEHICL.ES OR AA1'!. 
SERVICE LOANER 169010 . F·150 CL.ES LEFT IN VEHICLES IN CASE OF 

JOB /I 2 TOTAL LABOR a PARTS 0.00 FIRE. THEFT OF! ANY OTHER CAUSE 
.•••• - •••••••• '. ••••••••••• • •• •..................... ' •••••••• , • • • • • • .. • • • • • • • • • • •• ,.. • • • • • . •• I-B;;;;E'¥;;..:.::::ON=O,.;;O;,;;U.;,.;A,.;;C:.;::O;;.,;N;.;,.T"R;.;,;O;;,:L::..----I 

TOTAlS· ••. , •• " .••• ' ................................ _. ...... •............._..... .•. ............ SERVICE HOURS 


CROSSROADS FORO APPRECIATES YOUR BUSINESS. WE LOOK FORWARD TOTAL LABOR. '" 0.00 Mon.· Fr!. 7:30 A.M, - B P,M.TO SERVING YOU IN THE FUTURE. TOTAL PARTS •••• 0.00 SATURDAY 6:00 A.M. - 6 P.M.TOTAl. SUBlET •.• 
0.000.00 1------------1TOTAL G.O.G •••. 


TOTAL MISC Cifl. 0.00
CASH ( ) CHECK ) CHECK# 	 TOTAL MISC eISC 0.00 

TOTAl. TAX ...... 0.00
VISA ( ) Hie ) AI'£X ( ........... 


TOTAL INVOICE $ 0.00 

~ CHAA~ ( ) 

I CUS10MER SrGHAfUR~ 

I 
'!! 

~ 
.., ~ 
~ 

~ 
0: 

~ 
:fl 

$ PAGE 1 OF 1 CUSTOMER COI'Y { EiNO OF INVOICE J OU7pm
~ 

THANK YOU 

FOR YOUR BUSINESS! 
ALLAECOMMENoeDS£~CESAAEBY 

OFlO8SROA05 FORO AND MAY VARY !'ROM 

MANIJ!'ACTUI'IISAG SPECIFIOATlONS. 
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JAN 18, ~Ull RIO CLOSE OUT Sto;r.e 01 SERVC01 PORT 5205 365=~ 

Ix. R/O NO. 643744 TYPE SERVICE D#'$ PR 1 ST S I 11. AOVISOR 563 
I------------------------------------------~ _________ i 12. DATE IN :t.2/08/2010 
, 1. CUSTOMER  

APEX NC  
PHONE (B) PHONE (H)  

2. 	SERIAL# J.FTSW2:aRXAEB01744 PROD DT 
LICENSE# Sl'K#'J'080299 DEL 03/17/20J.0 

13. TIME: IN 03:48pm 
14. DATE PR 12/13!20~.0 
J.5. T:t:ME P!'t 07:24pm 
16. TAG NO. 3799 
17. MI IIO 436001 
18. PO NO. 
19. COMMENTS .. 

DESC. ii'T S-OTY F-2S0 OXFORD WHT CAML PF.:RF 1. I 20. RECOMMEN I 
21- JR!I.".. PFX PICKUP! 

:3. JOBS (J#; J. 2 :3 22. 
STATUS HP 	 HP ------------------------ 

4. 	LABOR 0.00 0.00 0.00 
5. 	 PARTS :l.0 .07 7782.52 0.00 
6. 	 SUBLET 0.00 0.00 0.00 
7. 	G.O.G. 0.00 0.00 0.00 
8. MISC 0.00 0.00 0.00 

I 
9. TAX 0.79 0.00 0.00 

J.O. EST $ [ 1 TOTALS [e] 10.86 [W] 7782.5::? (Il 0.00 
------------------------~-------~----------------------------~------------~-----
(S=SAVE) (I=INVOICE) (CR"'CONS REACH) (W",CLAIMS) (ST"STATr;S) (N=NEXT A.l?PT) (TAB) 

EA11-003 000638LC



PAGE 02/05CROSSROADS SVC01/17/2011 22:11 9195531117 


JAN lB, 2011 PARTS DISPLAY RIO 643744 Store 01 SERVCOl PORT 5205 3651 


J# PART-NO ............ DESCRIPTION ... T COST .... QTY. PRICE ... EXT.t>RC. eVIl GRP)

1 Foee3Z~9F.,933-A GASKET 270737 N 2.53 1 3.54 3.54 !AT 


1 f08C3Z-9E933-B GASKZT 272751 N 2.53 ;. 3.54 3.54 W I 

l. FOSC3Z-6753-A GASKET .2 5 413 6 N 0.:!.6 1 0.22 0.22 iN 

1 F08C3Z-9A543-B PUM]? AS ·n7584 N 760.18 " 1064.25 1064.25 W
~. 

l ~Q8C3Z-9A543-B CORE PRICE N 150.00 1 150.00 J.50.DO W I 

1 ~09C3Z-9G805-S COVER - 477284 N 85.00 1 119.00 119. 00 11.1 


1 08C3Z-9E527-A KIT - F 307853 N 204.04 8 285.66 2285.28 W 

1 ~08C3Z-9E527-A CORE p.RrCE N 1ao.00 8 180.00 1440.00 W 

1 ,oaClz-9T287-CA MAN!FOL 557691 N 269.00 1 376.60 376.60 W 

1 ~08C3Z-9T514-C KIT - H .77285 N 53.69 1 75.17 75.17 W 

1 .GSC3Z-9N:.03-13 COOLER 291549 N 52.95 J. 74.13 7~, .13 W 

---~-------------~-----------------------------------------------------------~,

BILL 'I'Y'I?E I I COST I PRICE I 
------------+--- --------- -------~---------------------+------------w--------i 

CUSTOMER I I 3.84: 10.07! 

IA1ARRANTY' I . 6013 .IB! 7782.52
INTERNAL I i 0.00 0.00 

------- - --+-- ---- -------------~---------------------+----- --------------) TOTALS I I 6017 . 02 I 7792 - 59 

(E=ENTER) (P;PAGE) (T=TRANSFER) (F~FORWARD) (S~Sp ORO) 

EA11-003 000639LC



-------------------

PAGE 03/05CROSSROADS SVC919553111701/1712011 22: 11 

'Jll.N' 18 I 2011 J:lARTS DISPLAY RIO 643744 Store 01 SERve 0 1 1?ORT 5205 3651 
.---------------------------------------------------- ---------~---------~---~-,:;of PART-NO ......... , .. DBSCRlnION•.. 'r COST ...• QTY PRICE ... EXT.PRC. CWI GRPI 


1 F08c3 Z - 9NJ.84-C ELEMF.NT 493817 N 44.99 1 62.99 62.99 W I 

1 FOSC3Z-9NI04-B TlJ:B,E:: - 291550 N 31,1" 02 1 47.63 47.63 IN I 

1 F08C3 Z-9C:273-A TUBE AS 275789 N ~7.79 1 38.91 38.91 W I 

J. Fo8C3Z-9C330-B TUBE - 291546 N 58.03 'J. 81.24 81.24 W 

1 XF8C3z-n92-A VALVE A 257941 N 10.67 :;. 14.94 14.94 W 

1 FOBC3Z-9:s337-A PIPE - 273793 N 51.77 1 12.48 72.48 W 

1 FO-w3036S~ WASHE,R, 477303 N 0.59 10 0.83 a.3O w 

1 F07C3Z-6L612-B GASKET 312291 N 4.H- 1 5.80 5.80 W 

1 F08C3Z-6N{i40-A GASKP,T 264431 N 2.53 4 3.54 1.4.16 VJ 

1 F08C3Z-6N640-B GASKET 270712 N 2.55 :2 3.57 ".14 W 

1 FO-~i3 02 649 BOLT 294906 N 2.25 B 3.15 25.20 Til 


BILL TYPE I COST \1?RICB 

--------~---+-- ..-----------------+------------------.--T----------- -------
CUSTOMER 'I 1:3.84 I 10.07 
I,lJARRANT:- '6013.:1.8 7782.52 

1-;~;~~~~---T--------- ---- -- ------·r- ----- -601;~~;-----'r----------7;9;~~~- ---I 
~-----~------ ----------------~-- --------------.---------

.. 
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PAGE 04/05CROSSROADS SVC91%53111701/17/2011 22:11 

JAN 18 I zon PARTS DISPLAY R/O 643744 Store 01 SERVCOl PORT 52Q5 3651 

IS! PART-NO ............ DESCRIPTION... T COST .. " QTY PRICE ... EXT.PRC. CWI GRI? 
FO-irJ302494 h1JT 264374 N 0.89 6 1.25 7.50 w 
F08C3Z-9N184~C ELEMENT 493817 N 44.99 1 62.99 62.99 WI 1 

I 

1 FOFL-2016 KIT - E 848445 N 17.40 1 24.36 24.36 w 

I 1 FOXO-1SW40-,1)SD OIL - E 61814.6 N 2.71 15 3.79 56.85 w 
1 FOBc3Z-12A342-A GLOW PI... <157935 N 9.25 2 12.95 25.90 W 
1 Fmcr~-14 FLUID - 369243 N 3.99 5 5.59 27.95 W 
1 FOVC-7-E ANTI~FR 7:19565 N 10.55 3 14.77 44.31 W 
:J. ,F09C3Z- 5B26'7-B CATA'LYS 444393 N 725.00 0 1015.00 0.00 W 

PART ON SPECIAL ORDER 1 

1 F09C3Z-5H22J,·s FJ.l,TER 44~3 86 N :t058.87 1 1482.42 1482.42 W 

1 F07C3Z-5H247-B KIT - E 1.1426$9 N 56.94, 1 79.72 79.72 W 


BU.L TY1?Z I I COST I PRICE 
----~-~-----~------------~----~---+-------~-------------+------~-- ----~-----~ 

CUSTOMER. I 3.84 10.07 
WARRANTY 6013.18 7782.52I 
I.NTERN~t 0.00 I 0.00 ____________ +_____ _______________ +-------------------__ +____ w __________ __~ ••• _ 

I TOTAr.,s I I 6017.02 I 7792.59 

(E~ENTER) (P~PAGE) (T~TRANSFER) (F=FORWARD) (S~SP ORO) 

EA11-003 000641LC



PAGE 05/05CROSSROADS SVC
01/17/2011 22:11 9195531117 

JAN 18, 2011 PA.RTS DISPLAY RiO 643744 Store 01 SERve01 PORT 5205 3651 

J# PART~NO ............ DESCRIPTION ... T COST .... QTY PRICE ... EXT.PRC. CWI GRPI 
2 F05C3Z-10756-A BOt,,!, - 213821 T 2.99:t 8.86 8.86 c 
2 XF5C3Z-1.886S-!\ NUT - L 21381;J TO. 85 1 1. 21 :1.. 21 C 

·~I 
-;~~~-;¥;~--I- ---------·------.--I-;;sT--·-------------i-;;~;~---------------1 

------------+--- -----------------~.------- --- -- -----+---------------------1 

CUSTOMER I 1:3. 84 I 10.07 


~~~~ I 601~:~~ I 77B~:~~ 

-;;T~~;-----I---------------------i---------5~i7~O;-----i----------;79;~;9----1 


(E=ENTER) (P=PAGE) (T=TRANSFER) (S=SP ORO) 
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9195531117 CROSSROADS SVC PAGE 01;/01;01/17/2011 22:11 

JAN 18, 2011 LABOR OPERATION RIO 643744 Store 01 SERVCOl l?OI\T 5205 365l 

JOB#(l ) O~/CODE 19FOZ DIESEL E~G/DRIVEABIL LT/7 

LABOF.(C/W/I) W JRN:r., ?FX (e) (W) (I) VLR 

BILLING TIME LABOR RATE 84.18 GRP 

LAEOR CHARGES NOTE 

COMPLAINT CUST STATES THE VEH IS SMOKING WHEN O~IVING. SMOKES WHEN 


TAIUNG OFF. LAST HAPPENED AT 23365 

CAUSE 


CORRECTION I 

-----1OTHER CHARGES CUSTOMER WARHAN"TY 11'.'TERNAL 
1. PARTS 0.00 7782.52 0.00 
2. SUBLET 0,00 0.00 0.00 
3. G,O,G. 0.00 0.00 0.00 

L# J# TECH NAME F /H T DATE ... , START FINSH BOURS AD.) .•. TY P 

1 J. 941 ROBERT A. STAR F W 12/10/10 16.90 17.70" 0,00 

2 :. 941 ROBERT A. STAR F W 01/07/11 13,70 17.00 6.00~ U 

TOTAL LABOR TIME 6.00 
 I 

(B"'BOOKED) (C",CHANGE) (CC=CCC SC:F.l,'EE..\f) (D=DELETE) (E=ENTER) (.r=JRNL PFX) (TAB) 

.. 


EA11-003 000643LC



All Action Details for Issue 

VIN: 1FTSW2BRXAE  Year: 2010 

Name:  Owner Status: Original 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE 
RELATED 
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY 
COVERED 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Model: F-SERIES SUPER Case: 
DUTY 798031760 
WSD: 2010-03-17 

Primary Phone:  

Secondary Phone: 

Action: ROADSIDE ASSISTANCE-TOW-FLAT BED 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 010100 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 06/25/2010 Action Time: 22.10.02.031 Action Data: No 

Comments DISPATCH COMPLETE 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 011000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 07/08/2010 Action Time: 22.28.48.687 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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Rpt. Analysis Home Report Mqmt Primary Report Mqmt Ouerv Report Mqmt Indicator Summary Help Exit 

J!tHiii'diillitilitl"l 

GCQIS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Rellort To A Folder Folder Number: 
Download Options

hBflbiliii mill .'N" lr,rml;NII'n' 

Report Detail Section: IView Details Attachments: 0 

Report# : 

CCRG/EPRC: 

ALMCWOOl NHL 

I HI Reviewed Status: 

Received: 

Date: 

12/13/2010 

Vehicle: 2010,F250 4X4,CRW CAB,PICKUP ,lFTSW2BRXAE  Build Date: 11/25/2009 

Odometer: 23,600 M Engine: 
6AL OHV Calibration: 

Transmission: 5Rll0W DSL Axle: A/C: YES 

Dealer: USA 00998 Crossroads Ford, Inc. Phone#: 
(919) 467
1881 

City: Cary State: Caroli 
Country : USA 

Originator: ROBERT STAR 

Symptom: 403499 ENGINE,EXHAUST SYSTEM,VISUAL SMOKE,NOT LISTED 

Status: 
VFG: V53 EXHAUST SYSTEM FUNCTION 

Additional 
ERRATIC RELATIVE COMPRESSION Symptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: SPIENTON Phone: 313 317-6329 Regn Cd: S2 Charlotte 

Engineering: Phone: TAR: 

Dlr Contact: ROBERT STAR Phone: 919467-1881 Title Cde: T 
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CLOSELY WHEN IT IS RAINING. REMOVE THE LOWER CAC TUBE TO INSPECT FOR 

WATER, DRAIN AND RETEST. THIS CONCERN IS BEING REVIEWED BY 

ENGINEERING, MONITOR OASIS FOR UPDATES. Download Options 

Folder Number: File ReJlOrt To This Folder 

liii£iT1inil4 IIIIII .,". 'rW'Main]I' 

File ReJlOrt To A Folder 

Requester: LBINGHAM 

Report Summary 

Server: FCWS686 

Ford Proprietary, Private 

21-Dec-2010 

Retention: None 

'ltinlibilliliWlla 
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KOEO: 

KOEC: 

KOER: 

Comments: 

REPAIR 12/13/2010 12:41PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUSTOMER STATES VEHICLE SMOKES WHILE 

DRIVING, SMOKES WHEN TAKING OFF. VERIFIED ENGINE SMOKES WHEN TAKING 

OFF AFTER CRUISE OR IDLING AT LIGHT. THE SMOKE TRAIL IS VERY LONG, 

200-300 FEET, AND APPEARS TO BE FUEL RELATED. DIAGNOSTICS: ALL 

VISUAL INSPECTIONS PASSED. FUEL QUALITY IS OK. FUEL PRESSURE IS 3-5 

PSI. ENGINE OIL LEVEL AND QUALITY OK. NO CODES. POWER BALANCE SHOWS 

CYLINDER 2 LOW, MINUS 15-20 WHEN COMPENSATION IS CANCELLED, WORSE WHEN 

WARM. RELATIVE COMPRESSION SHOWED CYLINDERS 1, 7,4,6 LOW, MINUS 4-6 

PERCENT. THIS HAPPENS PRIMARILY ON WARM ENGINE, AND AFTER TURNED OFF 

FOR SEVERAL MINUTES. THIS IS USUALLY REPEATABLE. HERE IS THE ODD PART: 

SOMETIMES CYLINDERS 2, 3, 5, 8 SHOW 4-6 PERCENT LOW ON RELATIVE 

COMPRESSION UNDER SIMILAR CONDITIONS. MANUAL COMPRESSION SHOWS SIMILAR 

RESULTS. WHEN THIS OCCURS, THE CRANKING SOUNDS ERRATIC AND THE ENGINE 

SHAKES MORE THAN NORMAL. WHY DOES THIS FLIP, AND WHY ARE EVERY OTHER 

CYLINDER IN THE FIRING ORDER AFFECTED. PARTS REPLACED:: NONE AT 

THIS TIME TECH QUESTION: WHAT DO YOU BELIEVE IS CAUSING THIS ISSUE? 

OTHER THAN POSSIBLY A STUCK INJECTOR (NUMBER 2?) WHAT FURTHER 

DIAGNOSTICS SHOULD BE PERFORMED. WHY ARE THE RELATIVE COMPRESSION 

TESTS FLIPPING? THIS ENGINE IS WELL MAINTAINED. IS FUEL QUALITY 

GOOD? YES ARE FUEL FILTERS GOOD? YES WHAT IS THE FUEL PRESSURE? 

3-5 PSI. BODY CONVERSION: STOCK 

RECOMM 	 12/13/2010 12:41PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 

ROBERT, THE RELATIVE COMPRESSION TEST IS THE LEAST INTRUSIVE TEST AND 

WILL GIVE US AN IDEA THERE MAY BE A CONCERN WITH THE BASE ENGINE. THE 

RELATIVE COMPRESSION TEST CAN BE AFFECTED WHEN THERE IS CONCERN WITH 

MULTIPLE CYLINDERS, IT WAS NOTED THE MANUAL COMPRESSION TEST WAS 

EA11-003 000647LC



PERFORMED. IF ANY CYLINDER INDICATED A 25PSI OF GREATER DIFFERENCE 

FROM THE HIGH READING CYLINDER THE ROOT CAUSE FOR THE LOW COMPRESSION 

WILL NEED TO BE DETERMINED. THIS COULD EXPLAIN THE REASON BEHIND THE 

ERRATIC RELATIVE COMPRESSION TEST RESULTS. IT WAS ALSO MENTIONED 

ON POSSIBLE CYLINDER INJECTOR MISFIRE FROM BEGIN HUNG OPEN, THIS 

CONDITION CAN ALSO AFFECT RELATIVE COMPRESS AND MANUAL COMPRESSION 

TEST RESULTS ON THE AFFECTED CYLINDER. PLEASE MAKE SURE THE STFTS WERE 

MONITORED ALONG WITH THE POWER BALANCE, SPECIFICATION FOR STFT IS 

-/+10%. IF ANY ISSUE IS FOUND THEN STEP 28 PER THE ON-LINE PC/ED 

SHOULD BE PERFORMED. WHILE STEP 28 IS BEING PERFORMED PLEAS ALSO 

INSPECT THE VALVE TRAIN COMPONENTS FOR ABNORMAL WEAR, DAMAGE AND 

MOVEMENT ISSUES. WITH CYLINDERS 2,3,5,8 BEING AFFECTED AND ON ONE 

DRIVER IN THE PCM PLEASE PERFORM AN INJECTOR BUZZ TEST TO CHECK FOR 

CIRCUIT FAULTS ASSOCIATED WITH THESE INJECTORS ALONG WITH CHECKING ALL 

CMDTCS. ONCE COMPLETED PLEASE UPDATE THE FORM WITH THE RESULTS. THANK 

YOU. 

REPAIR 12/16/2010 03:25PM KEITH JONES MSS - FCSD - TECH SVC HOTLINE 

TECHNICIAN REPLY: THE RESULTS OF CONTINUED DIAGNOSTICS ARE AS FOLLOWS: 

STFT 1/+5, 2/+5, 3/-1, 4/+3, 5/-3, 6/-5 7/-6, 8/+2, WARM ENGINE. 

POWER BALANCE CONTINUES TO SHOW CYLINDER 2 DOWN 15-20, WORSE AT HIGHER 

RPM. ADDITIONAL FINDINGS NOT NOTED EARLIER- THE CAC HAD A SMALL AMOUNT 

OF FUEL-OIL MIX, BUT NOT ALOT. FROM THE CRANKCASE BREATHER TO THE 

FINAL TURBO OUTLET IS AS CLEAN AS NEW. IT APPEARS TO BE WASHED DOWN 

WITH FUEL VAPOR. NO OTHER 6.4 THAT WE HAVE SEEN HAS HAD THE TURBO 

OUTLET TO THE COLD SIDE CAC HOSE CLEAN BY ANY DEFINITION. THE 

CRANKCASE PRESSURE WAS NOT CHECKED PRIOR TO TEAR-DOWN, BUT THE MANUAL 

AND RELATIVE COMPRESSION RESULTS WOULD INDICATE GOOD 

SEALING. INDIVIDUAL CYLINDER LEAK-DOWN TESTS WERE 5PSI DROP AT 100PSI 

INLET. WE BELIEVE THAT VERY FINE FUEL VAPOR FROM A HIGH PRESSURE FUEL 

LEAK MAY BE ENTERING THE BREATHER, UNDER NORMAL CRANKCASE PRESSURE. 

WITH THE VALVE COVERS OFF, NO LEAKS WERE FOUND. ARE THERE ANY KNOWN 

SIMILAR ISSUES? THANK YOU. 
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RECOMM 12/16/2010 03:25PM KEITH JONES MSS - FCSD - TECH SVC HOTLINE 

ROBERT, DUE TO THE AMOUNT OF DIAGNOSTICS PERFORMED AND THE NATURE OF 

THIS CONCERN, IT IS RECOMMENDED TO CONTACT THE TECHNICAL HOTLINE BY 

TELEPHONE USING CONTACT ID 104232263. 

REPAIR 12/16/2010 04:20PM RICK BAYNE MSS - FCSD - TECH SVC HOTLINE 

TECH CALLING WITH A CONCERN OF THE VEHICLE EXPELLING WHITE FUEL ODORED 

SMOKE WHEN TAKING OFF FROM A STOP. DIAGNOSIS HAS FOUND THE INSIDES OF 

THE TURBO ASSEMBLIES TO BE CLEANER THAN ALL OTHER VEHICLES. FURTHER 

INSPECTIONS HAVE FOUND VARIOUS CYLINDERS TO SHOW A 4% OR MORE LOSS AT 

DIFFERENT TIMES. TESTING HAS CONFIRMED THE VEHICLE IS NOT LACKING 

POWER. TECH IS SEEKING ASSISTANCE WITH DIAGNOSIS AND REPAIR OF THE 

FAULT. 

RECOMM 12/16/2010 04:20PM RICK BAYNE MSS - FCSD - TECH SVC HOTLINE 

ADVISED TO COMPLETE A MANUAL COMPRESSION TEST ON ALL 8 CYLINDER TO 

CONFIRM THE INTEGRITY OF THE BASE ENGINE. ADVISED THAT NORMAL 

COMPRESSION FOR THE 6AL IS WITHIN A 375-400 PSI RANGE WITH NO 

DIFFERENCE IN CYLINDER PRESSURE TO EXCEED 25 PSI. TECH TO COMPLETE A 

GLOW PUG MIST TEST SHOULD NO BASE ENGINE CONCERNS BE IDENTIFIED. TECH 

TO USE THE INFO WITHIN 

HREF='HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COMjVDIRSjSPUBSjANUM 

Q.ASP?FLAVOR=DEALERS&SZARTICLE=08-16-0T TARGET='_BLANK'>TSB Download Options 

08-16-07 TO AID IN ISOLATING WHICH INJECTOR IS FAULTED. TECH TO 

OBTAIN APPROVAL FOR REPLACEMENT OF FAULTED COMPONENTS. 

File ReJ}ort To This Folder File ReJwrt To A Folder Folder Number: 

'4!blR.lii!il!§hA 'iUMJuM' mil .'ViM mmnmmJUI 

Requester: LBINGHAM 21-Dec-2010 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 
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Rpt. Analvsis Home Report Mqmt Primary Report Mqmt Query Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


Folder Number: t File Report To This Folder File Ref)ort To A Folder 

Download OptionsMHii.m!iliiji"d 'P@Jl.Mi mill -1"- 'prm'N9!!u,. 

Report Detail Section: IViewDetaiis. Attachments: 0 

Report# : AKBBP025 NHL Received: 11/02/2010 

CCRG/EPRC: r-iI Reviewed Status: Date: 

Vehicle: 2010,F250 4X4,CRW CAB,PICKUP ,lFTSW2BRXAE  Build Date: 11/25/2009 

Odometer: 21,363 M Engine: 
6AL OHV Calibration: 

Transmission: 5R110W DSL Axle: A/C: YES 

Dealer: USA 00998 Crossroads Ford, Inc. Phone#: 
(919) 467
1881 

City: Cary State: North 
Caroli 

Country : USA 

Originator: ROBERT STAR 

Symptom: 6 11 592 DRVABL,HES/STUMBLE,ACCELERATION,HOT ENGINE 

Status: 

VFG: V52 DRIVEABILITY 

Additional 
STUMBLE ON TIP INSymptom: 


Fix: Causal Component: 


Condition Code: 


Hotliner: ZSOVA Phone: 313 322-1845 Regn Cd: 52 Charlotte 

Engineering: Phone: TAR: 

Dlr Contact: ROBERT STAR Phone: 919467-1881 Title Cde: T 
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KOEO: 

KOEC: 

KOER: 

Comments: 

REPAIR 11/02/2010 03:59PM ZAK SOVA MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: THE CUSTOMER COMPLAINT IS "LACK OF POWER 

AND STUTTERING, ONLY WHEN IT IS RAINING". ADDITIONALY CUSTOMER 

STATES THAT IT OCCURS PRIMARILY ON ACCELERATION AND LIGHT 

THROTTLE TIP-IN. HE STATES THAT RAIN MAY NEED TO BE HEAVY IN ORDER 

FOR THESE SYMPTOMS TO HAPPEN. WE HAVE NOT BEEN ABLE TO DUPLICATE THESE 

CONCERNS WHETHER RAINING OR NOT. THIS CUSTOMER IS VERY RELIABLE AND 

DOES NOT EXAGGERATE, SO WE ARE INCLINED TO BELIEVE THAT THIS ISSUE IS 

HAPPENING PRETTY MUCH AS HE STATES. DIAGNOSTICS: CMDTCS, NONE. 

KOEO AND KOER PASSED. AIR AND FUEL MANAGEMENT TESTS PASSED. PID DATA 

MONITOR WHILE DRIVING INDICATED ALL PARAMETERS NORMAL. TWO RAIN EVENTS 

HAVE HAPPENED SINCE WE RECIEVED THE VEHICLE. THIS VEHICLE WAS TESTED 

BOTH TIMES, AS WELL AS SEVERAL SHORT AND LONG DRIVES WHEN NOT 

RAINING. PARTS REPLACED:: NONE. TECH QUESTION: WE NEED 

DIAGNOSTIC ADVICE AS TO POSSIBLE METHODS TO DUPLICATE THE CONCERNS. 

ARE THERE ANY KNOWN ISSUES OF A SIMILAR NATURE? SSM 21525 SEEM TO NOT 

APPLY, SINCE THE CHARGE AIR COOLER IS THE LATEST PART. ANY IDEAS, 

HOWEVER ARCANE, ARE APPRECIATED. THANK YOU. IS VGT OPERATING 

CORRECTLY? YES PLEASE PROVIDE THE RESULTS OF THE BASE FUEL PRESSURE 

TEST. FOR 6.0L ENGINES, PLEASE USE THE DIESEL FUEL FLOW TESTER 

310-193. FOR 6.4L ENGINES, PLEASE USE THE FUEL LINE ADAPTER 310-159. 

FUEL PRESSURE IS 4-5 PSI USING FLOW TESTER. BODY CONVERSION: NONE 

RECOMM 	 11/02/2010 03:59PM ZAK SOYA MSS - FCSD - TECH SVC HOTLINE 

ROBERT, THIS CONCERN MAY BE DUE TO CONDENSATION/WATER IN THE CAC. 

THERE HAVE BEEN REPORTS OF THIS OCCURRING WITH THE UPDATED CAC UNDER 

CERTAIN DRIVING CONDITIONS. THIS CAN ALSO BE CAUSED BY ROAD MIST BEING 

DRAWN THROUGH THE AIR FILTER IF THE CUSTOMER FOLLOWS OTHER VEHICLES 

EA11-003 000651LC
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ALEX SIMANOVSKY & ASSOCIATES, LLC 

CONSUMER PROTECTION ATTORNEYS 

IfFICE OF THE SEC'ETAR',
ALEX SIMANOVSKY, ESQ. 2300 HENDERSON MILL ROAD, SUITE 300 PETER J. SHERR '( J~
EXTENSION: 1012 

DIRECT DIAL: 678·781·1012 	 ATLANTA, GA 30345 
E-MAIL: ALEX@LEMONLAWINFO.COM 770-414-1002 1-866-865-3666 	 (it 

FACSIMILE: 770-414-9891 1-877-216-0365 11 FEB -2 P2 :33 

January 26, 2011 

Ford Motor Company 

World Headquarters 

Office ofGeneral Counsel 

One American Road 

Dearborn, MI 48126 


RE: 	  v. Ford Motor Company 
NOTICE OF CONSUMER WARRANTY LAW VIOLAnON 
Our Client:  
Vehicle: 09 Ford F-250 
VIN: 1FTSW21R29E  
Date of purchase: 09/10/09 
Our File No.: LLll-10121 

To Whom It May Concern: 

Please be advised that this office represents the above-named individual regarding 
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform 
Commercial Code ("U.C.C.") with regard to the above-listed vehicle. Please direct all 
future contacts and correspondence to the office listed above. 

There were numerous non-conformities with my client's automobile for which relief 
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There 
were also numerous violations of both federal and state law in connection with the 
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and 
violations include, but are not limited to: 

1. Engine; 

2. Check engine light; 

3. Electrical; 

4. Fuel system; 

5. Excessive days out of service. 

The non-conformities listed above constitute a substantial impairment of the use, 
value and safety of the subject vehicle. Because of the inordinate amount of repairs my 
client has justifiably lost confidence in the vehicle. 

EA11-003 000653LC
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My client's repair history clearly shows there was a breach of the written warranty 
and/or implied warranties of merchantability and fitness for a particular purpose, see 
U.e.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful 
effort to remedy defects found to exist renders the warrantor liable; the buyer is not 
bound to allow him the opportunity or permit him to tinker with the article indefinitely in 
the hope that it may ultimately be made to comply with the warranty. 

Therefore, you are hereby notified that my client is revoking acceptance of the 
vehicle, pursuant to the provisions of U.C.e. § 2-608. Our client has directed us to 
demand the return of all funds paid towards this vehicle, the cancellation of the contracts, 
and compensation for all damages and attorneys' fees. 

Please be advised that under U.e.C. § 2-711(3) my client has a security interest in 
the car for return of the total purchase price, plus expenses in handling and inspecting the 
car. Until you pay this amount, my client will hold the car and use it to the extent 
necessary to preserve it, to protect its security interest, and to minimize your damages. 
Moreover, my client demands return of the purchase price before substitute goods can be 
acquired. In addition, any attempt by you or your agents to repossess the car will be 
wrongful and will subject you to liability for conversion and for wrongful repossession 
under u.e.c. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies. 

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder 
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.e.e. 
§ 9-404, that you file a termination statement within ten days to terminate your security 
interest and forward a copy to this office. Since my client has revoked acceptance, there 
is no outstanding secured obligation. If you do not file a termination statement within ten 
days and cooperate in removing the lien, you will be liable under U .C.e. § 9-404(1) in 
the amount of $100.00 plus any loss caused my client by your failure. 

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU 
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY 
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL 
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL 
BE SOUGHT AGAINST YOu. IN ADDITION, YOU ARE HEREBY NOTIFIED OF 
OUR ATTORNEYS' LIEN. 

To avoid any further litigation, my client merely requests a refund for the defective 
product and will waive any incidental a!!d consequential damages at this point. Our 
attorneys' fees are minimal at this stage and we would prefer to resolve this matter 
without the need for any more needless effort and expense spent on our part and on the 
part of your attorneys. Time, money and effort would be saved by both sides with a 
quick resolution of this claim. 

This letter shall serve as notice to Ford Motor Company of its final opportunity to 
cure the above-referenced defects. 
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Sincerely, 

ALEX SIMANOVSKY & ASSOCIATES, LLC 

ASlld 

cc:  

Alex Siman vsky 
Attorney at aw 
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, 
Jan 20 11 03:07p Anchored 0onstruotibn,lhc "', 719-6351772 ,11 ., p,2, 

32220 569495 

 * INVOICE * 

 1565 Auto Mall Loop 

COLORADO SPRINGS, CO  PAGE 1 Colorado Springs, Coiorado 80920 

HOME  CONT:N/A 719-572-2200 

BUS: CELL: SERVICE ADVISOR: 727117 DANIEL B STEGALL 
'..•·.COL08?': J YEAR' . ···:.t ~:M~~O~t;: •.••••. 'i ...••• :•••...•. , .••••• >:).:. >:Y..I~;:;t)ir:H'!~k .!yi~~$I;J:':):Ti)::MIt.iA~~dl!J:t \l!,QJ:if: ,i,'TAQ ~.•..•• ' 

I 
Zl OXFORD 09 FORD F-250 IFTSW21R29E  16144/16169 'P3889 
··DEL..DAT!;; ::PI'!OD,~D,tq;tc·. WAflR..t=XPL :.'...•..\P'flt:lMfSE€l:\\:+"t:; P:Q :NO'F)::1ql::::RATI;(:r;:~MYM.ENJ:t;b ~;};jtl~vt(QArj:J' ::H 

lOSEP09 DlP23roW.R09 16:.00 28APR10i CHK 28APRIC 
».A.o.Qe~Ii.IEP}:: :

OB:06 15APR~O 

·;Xi!l!iADiol.;:' .' .'. 

16:04 2BAPR10 

OPTIONS: STK: 549016 ENG: 99R_6 _4L_V-B_DIES 3L 
TRN:44B_TORQSHIFT(TM)_S-SPD_AUTO_TRANS AXL:OB 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

A CUSTOMER STATES CHECK ENGINE LIGHT IS ON C3ECK AND ADVISE 
CAUSE: . 

6007B CAB ASSEMBLY - REMOVE AND INSTAJ:.L (lB24) 
L 

3384 \t1AR (N/C) 
: BC3Z*12A342*A GLOW PLUG (N/C) 
l BC3Z*9A543*B PUMP ASY - FUEL INJECTION (N/C) 
CORE CHARGE Ttl tN/C) 
1 BC3Z*9E527*A KIT - FUEL INJECTION (N/C) 
CORE CHARGE W • (N/C) 
7 BC3Z*9229*A KIT -~-TOl3~ tN/C) 
1 BC3Z*6600*A E:tJM'JfiA,S.-:f":;;;:". {N/C) 
1 BC3Z*8501*R:1>tlM:P'~'AsY {N/C)"C 

1 BC3Z*6A64~~~··1Qr;tJ.~ gQo,LE:~:; (N/C) 
1 8 C 3 Z * 5 0 0 9*JAf 'CYUIJNll)ll11,( BEO (N/C) 
CORE CHARGE.Jtf.~:;'::r;t~;}N~d:~·· it';:~i (N/C) 
1 3C3Z*6701 *'S.;§EI.t~llpi·.AS'Y "..,.~ c (N/C) 
1 3C3Z*6D083*A:A';'~ (N/C) 
1 BC3Z*6020*D KI'i~~:¥~.~ (N/C) 
1 BC3Z*6049*BB KIT - .. (N/C) 
CORE CHARGE W (N/C) 
1 8C3Z*6051*B GASKET - CYLINDER HEAD (N/C) 
4 8C3Z*6N640*A GASKET (N/C) 
2 8C3Z*6N640*B GASKET (N/C) , 
1 8C3Z*9T514*C KIT HARDWARE (N/C) 
1 *W302512* SEAL (N/C) 
1 *W3025l1* SEAL (N/C) 
1 8C3Z*9G805*B COVER - FUEL PL~P (N/C) 
1 3C3Z*6710*EA GASKET - OIL PAN (N/C) 
1 3C3Z*6710*CA GASKET - OIL PAN (N/C) 
1 BC3Z*6B041*A DOWEL - PIN (N/C) 
1 3C3Z*673~*pA KI~ - ELEMENT & GASKET OIL F (N/C) 
1 ALLOWANCE HANDLING ALLOWANCE tN/C) 
-1 8C3Z*6009*A CORE RETtnL~ 

LABOR AMOUNT 

(N/C) 
ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. 

WARRANTY STATEMENT AND DISCLAIMER: ANY WARRANTIES ON THE PARTS AND ACCESSORIES SOLD IN 

CONNEtnoN WITH mls SERVICE OR REPAIR ARE THOSE MADE BY THE MANUFACTURER OR ORIGINAL ~~:,;.;,.:::.:,:;,:~--+-------
SUPPLIER. ONLY SUCH MANUFACTURER OR SUPPLIER SHALL Bt LIABLE FOR PERFORMANCE UNDER SUCH~PA.:.R,.;.TS.:,.;.,;AM:;.;O:.;U:,..,N~T__-+_______ 

WARRANTIES, ALL PARTS AND ACCESSORIES ARE SOLD AND ALL SERVICes AND REPAIRS ARE P'ROVIDED GAS, OIL. LUBE 

BY mE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY DISCLAIMS AU WARRANTIES. EXPRESS AND IIIIPlu:D • ...".~=-";.".",~=---+----~--
INCI.UOING ANY IMPI.IED WARRANTIES OF MERCHANTABIlITY OR FITNESS FOR A PARTICULAR PURPOSE., .,:.SU:,.:6~LE=:T~A~M",:O~U=-NT~_-+________ 

AND NEITHER ASSUMES OR AUTHORIZes ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN'" SHOP SUPPLIES 

CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS OR SERVICES PERFORME0f-::::~~7:-:::=:--_+_______ 

TO THE VEHICLE. I-TO-,.".T"..A_L.".CH_A_R_GES.,.".._---'I--_______ 


By signing below, yo,; acknowlOOge that you were notified of and authorized the Dealership to perform the, .=;LE:;:S.=;S.;:.INS=UR.;:.A;,;.;N:.::,CE:......._-+_______ 

servlce&lrepairs Itemized in this invOice and that you reCeived (or !'Iael the oppol'tunny to Inspect) anyr 

raplilced pel'ts as requested by you_ The vehicle is being returned 10 you in exchange for yoU! payment ol~SA:.;;l;;;;ES:...;.:TAX.:.:...___+"..."..".,..,~"...".,.""..,.,...".".~ 

the Amount Due, 
 PLEAse PAY 

THIS AMOUNT 
DATE CUSTOWER SIGNATURE AU'HORIZEO DEALERSHIP REPRESENTATive S GNATlJRE

CUSTOMER COpy
Section 25-11-202, Colorado Revised Statutes, requires retailers to .ned a $1.50 waste tire recycling
develnnment fAC!! f!" the ~I~ "., An,lt,.w "''''~, ""'I!'IAt~.. 

EA11-003 000656LC
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32220 569495 

 * INVOICE * 
BARBARA A MARTINEZ 

 
COLORADO SPRINGS, CO  PAGE 3 

 CONT:N/A 

1565 Auto Mall Loop 

Colorado Springs, Colorado B0920 


719-572-2200 


BUS: CELL: SERVICE ADVISOR: 727117 DANIEL B STEGALL 

Z1 OXFORD 09 FORD F-250 1FTSW21R29E  26144/16169 1'3889 
OEL;PA'1E ;PRCtD; DA.;r~WAAfl.;EXI?;n : RRQMISEO·I·::f.'O·NQ}.;;{ I' "f:lA1:l;'.H!l': PAi'ME~f\rr:·':)H~y!,;qATR); i.;; 

10SEP0.9 D P23MARC9 16: 00 28APR1D CHK 28APRI0 
;i; ;. R.O.Qp.~~it:'l:~:';;REA[)Y tit OPTIONS: STK: 549016 ENG: 99R_6. 4L_Va_DIESEL 

08:06 15APRIO 16:04 28APR10 
TRN:44B_TORQSHIFT{TM)_5-SPD_AUTO_TRANS AXL:08 

LIN3 OPCODE TECH TYPE HOURS TOTALLIST NET 

3384 WAR 


6005E43 FUEL SYSTEM LEAK - TEST - L 

3384 \.;'AR 


FC: PART#; COUNT: 

CLAIM TYPE: 

AUTH CODE: 

6602 


SClSL ENTERPRISE RENTAL INV#555022 
PO#21738 

PARTS: 

",,::'6169 
, , ,ON.I 

,,, ,STEP 
""SUFFENT FUEL 
,,, ,GLOW PLUG OPEN. 
", ,PLUG #2. REMOVED #2 
" I ,IS OVER FULL. AB2 HAS 
'" ,CONTAMINATED. CLEANED CAC. AB4 
'" ,FUEL INJECTION PUMP LEAK TEST. DRAINED ENGINE OIL 
'" ,HOUR. CYCLED KEY FOR 8 30 SECOND CYCLES. FUEL AND 

FC: 
0.00 

2 OIL 

WAR 

(N/C) 

(N/c) 

(N/C) 

0.00 

. #2 
TO GLOW 

OIL LEVEL 
3 CAC IS 

ITION. ABS. PERFORM 
AND LET SIT FOR AN 
OIL STA-~TED DRAINING 

", ,FROM OIL PAN. FAILED FUEL INJECTION PUMP. RELITIVE COMPRESION TEST. 
'" ,PASSED. MANUAL CO~PRES:ON TEST CYLINDER #2. 300PSI. THE REST OF THE 
I II ,CYLINDERS WERE 350PSI. REMOVED CAB FOR ACCESS. TEAR ENGINE DOWN FOR 
I" ,:NSPECTION. REMOVED LEFT CYLINDER HEAD. # 2 CYLINDER THE PISTON IS 
, , , , BURNT AND CYLINDER IS SCORED. THE VALVES AND VALVE SEAT IS BURNT ON THE 
III ,CYLINDER HEAD FOR #2 CYLINDER. REPLACED THE SHORT BLOCK, CYLINDER HEAD 
III ,AND FUEL IN~CTION PUMP AND ALL NESSARY GASSKETS. WITH NEW OIL COOLER I 
"I ,WATER. PUNP , OIL PUMP AND #2 INJECTOR. RECOMEENDED BY PRIOR APPROVALL . 
'" ,ASKED FOR PRIOR APPROVAL FOR INJECTOR AND FUEL PUMP. PAAHR REASSEMBLED 
11 I ,ENG:NE AND INSTALLED CAB. PERFORM FUEL SYSTEM LEAK TEST. PASSED. ROAD 
." ,TEST PASSED.A-~ RETEST 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. .••. :;·l·;p~~¢l'Iff'Tto~ '::'r .\ ~;>. m9l'b~~; 'it>;:' 
WARRANTY STATEMENT AND DISCLAllIER: ANY WARRANTIES ON THE PARiS AND ACCESSORIES SOLD IN I.ABOA AMOUNT
CONNECTioN WI1R-IRls SERViCE OR REPAIR ARE THOSE MADE BV THE MANUFACTURER OR ORIGINAL 
SUPPliER. ON~Y SUCH MANUFACTURER OR SUPf>UER SHALL BE LIABLE FOR P£RFORMANCE UNDER SUCH PARTS AMOUNT 
WARRANTIes. ALL PARTS AND ACC.ESSORIES ARE SOLD AND AlL SERVICES AND RePAIRS ARE PROVIDED GAS, OIL. LUBE 
BY THE DEALERSHIP AS-lS. THE DEALERSHIP HEREBV DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED. 
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR pUl'IPOse. SUBLET AMOUNT 
AND NEITHER ASSUMES OR .AUTHORIZES ANY OTHER P£RSON TO ASSUlIE FOR IT ANY LIASIUTY IN SHOP SUPPLIES
CONNECTION WITH TIfE·SALE OF ANV PARTS OR ACCESSORIES OR ANY REPAIRS OR SERVICES PERFORMED 
TO THE VEHiClE. TOTAL CHARGeS 

By signing below, you aCknowled~e that VOIJ were notified of and authorized the Dealen;hip to partOfm the lESS INSURANCE 
saNie.lifrepairs itemized in this nvolce and that you receilled lor had the opportunity to Insp,eel) any 

SALES TAXreplaced parts as requested by you. The vehicle is being returned to you in exchange for your pavmertt of 
the Amount Due. PLEASE PAY 

THIS AMOUNT I· :.- •••.•..... • ·~l;;i<: I;; .,:;t 
)ATE CUSTOMER SIGNATURE AUTHORIZED DEALfRSHP REPRESENTATM SIGNATURE

CUSTOMER COPY 
Section 25-17.202, Colorado Revised Statutes, requires retailers to coiled a $1.50 waste tire recyding
do.".'""",_t fl'A An tit.. f,!,,14I! Af !ltft'" 'Ip.ut ......,,, v@.hw.l4! ,.".., __ _ 

EA11-003 000657LC
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32220 569495 g:lI!t1 4lD> 
 *INVOICE* , ",.. TRUGIS 

 
1565 Auto Mall loop . 

Colorado Springs, Colorado 80920COLORADO SPRINGS, CO  PAGE 4 
719-572-2200HOME  CONT:N/A 

BUS: CELL: 727117 DANIEL B STEGALL 

CHK 28APR10 

08:06 15APR1C 16:04 28APR10 
LINE OPCODE TECH TYPE HOURS LIST ho'"ET TOTAL 
B MY OIL'CHANGE 

MY ~ OIL CHANGE 
3384 1Q (N/C) 

PAR~S: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

J ",16144 OIL CHANGED WITH ENGINE REPAIR. 
**~************************************************* 

Thank you for your business! If you have any 
concerns with your service experience, please 

R~~~!g~~i~~~k Todd at 572-2300 . 
.  FIED, with 

DEFINITELY 
~rvice! 

" l~~\ 
: 1ill
. )f! 
.~y
:' 

"ALL PARTS AFIE NEW UNLESS OTHERWISE INOICATED. ;.:;-:;. ii;~Ftr~l<) :[~ ~: 'c; :>;;::,r(U:~~ ii T/:'it 
WARRANTY STATEMENT AND DISCLAIMER: ANY WARRANTIES ON THE. PARTS AND ACCESSORIES SOLD IN LABOR AMOUNT OcOOcONNEcnON WITH lRis SERVICE OR REPAIR ARE THOSE MADE BY THE MANUFACTURER OR ORIGINAL. 
SUPPliER. ONLY SUCH MANUFACTURER OR SUPPUER SHALL BE LIABLE FOR PERFORMANCE UNDER SUC!,\ PARTS AMOUNT 0.00 
WARRANTIES. AlL PARTS AND ACCESSORIES ARE SOLO AND ALL SERVICES AND REPAIRS ARE. PROVIDED GAS. OIL. LUBE 0.00BY THE DEALERSHIP AS·IS. THE DEALERSHIP HEREBY DISCLAIMS ALL WARRANTIES. EXPRESS AND IMPLIED. 
INClUDING ANY IMPUEO WARRANTIES OF MERCHANTABLITY OR FfTNESS FOR A PARTICULAR PURPOSE. SUBlET AMOUNT 0.00 
AND NEITHER ASSUMES OR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LlABLITV IN SHOP SUPPLIES 0.00CONNECtION WITH THE SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS OR SERVICES PERFORMED 

TOTAL CHARGESTO THE VEHICLE. 0.00 
By signing below. you aCknowled~e tha1 you were notrfled of and authorized the Dealership to perform the LESS INSURANCE 0.00 
services/repairs itemized In thls nvoice and that you received (or had Ihe opportunity to inspect) any 

SALES TAX repleced parts a$ requested by you. The vehicle is being re1urned to you in 8xchangEl for your payment of 0.00 
the Amount Due, PLEASE PAY l•••i..i., .,,"·1.;'·';'>;;.•:1: t;r!!~tH~i'lTHIS AMOUNT 

-~CAn CUSTOMER $I"NATUflf AUTHORIZ:D DEALERSHIP REPAESfl\jTATIV~ SlGNATUFlE
CUSTOMER COpy

Sedion 25-11-202, Colorado Revised Statutes, l'IC1uires retailen to collect a $1.50 waste tire recycling
dAVlllllnnmMt 1M nn th!ll!c,.l. r.f p.",.h "PoW ",..mr YfI!~i,l.. Un., 

EA11-003 000658LC
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NATIONAL SERVICE CONTRACT APPLICATION, TERMS &CONDITIONS ..~ ." EXTENDED 
(All states except Florida) .::: SERVICE 

~ .." ;.' ...... ;,' .•..; ~'; '_,',,' PLAN 
- - ~." ; ' .. ;:, .'.e~;:' .t, 1_, 

....----- SECTION A -INDIVIDUAL VEHICLE REGISTRATION SCHEDULE ------. 


o CPOI I' f~ I; I~ fi /. \: I: j: i~ 1- /:. J, j, 'I I      I : ! : I : I 
Vehicle Identification Number Signature Date Warranty Start Date o Incomplete Vehicle 

o Police Vehicle 1---------- SECTION B - TYPES OF NEW PLANS ----------t 
CORE COVERAGES O'PowertrainCARE 0 BaseCARE 0 ExtraCARE CJ PremiumCARE 


RENTALCARE COVERAGE C RentalCARE (Standard Deductible is $0) 


SUPER DIITY COVERAGES Diesel EngineCARE 0 Diesel EngineCARE Plus (Standard Deductible is $O} 


DEDUCTIBLES 0 $0 (Optional for Core Coverages) 
0:$100 (Standard for Core Coverages) 
o Disappearing (Optional for Core Coverages) 

0 $50 (Optional for Core Coverages) 
0 $200 (Not available on All Coverages) 

OPTIONS First Day Rental (Core Coverages) 0 Enhanced Rental (All excepl Police) 

SURCHARGES 12 Monthsl12,OOO Miles 0 Ambulance/Shuttle.ITow Truck (Specialty) 0 Snowplow 
o Commercial Business Use 0 Turbocharger/Supercharger for Gas Engines Only 

SECTION C - TYPES OF USED PLANS ----------t 
CORE COVERAGES 0 PowertrainCARE 0 BaseCARE 0 ExtraCAFlE 0 PremiumCARE (Standard Deductible is $100) 

DEDUCTIBLES (Optional ONLY) 0 $50 $200 o Disappearing 

OPTIONSISURCHARGES 0 First Day Rental 0 Enhanced Rental 0 Turbocharger/Supercharger for Gas Engines Onl)l 

SECTION D - COVERAGE TERM AND COST 
NEW PLAN AGREEMENTS: Coverage BEGINS at the New Vehicle Limited Warranty 81art Date and Zero r1iles. Coverage ENDS at THE EARLIER OF the 
Number of Months Purchased or lhe Number of Miies (or Hours for Incomplete Vehicles Only) purchased from the New Vehicle Limited Warranty Start Dale or 
Zero Miles, 
USED PLAN AGREEMENTS: EUGIBLE FORO, MERCURY OR LINCOLN VEHICLES THAT HAVE NEW VEHICLE LIMITED WARRANTY REMAINING AT 
THE TIME OF PURCHASE· Coverage BEGINS at the Signature Date and Current Mileage, Coverage ENDS at THE EARLIER OF the Number of Months. 
Purchased or the Number 01 Miles Purchased 1rom the expiralion of the New Vehicle Limited Warranty, EUGIBLE FORD, MERCURY OR LINCOLN VEHICLES 
THAT HAVE NO NEW VEHICLE LIMITED WARRANTY REMAINING AND ELIGIBLE USED COMPETmVE MAKE VEHICLES (REGARDLESS OF 
WARRANTV STATUS) - Coverage BEGINS at the Signature Date and Current Mileage, Coverage ENOS at THE EARLIER OF the Number of Months Purchased 
or the Number of Miles Purchased from the Signature Dale and Current Mileage, 

I Plan I Coverages MonthlV'Hourly Duration IMileage ~ur~tlon <no tenths) Purchase Price Sales Tax Total Purchase Price I 
I & expiration Date ! & Expiration Distance & Sales Tax 
: Coverages: 
I (New or Used Plans) 'L::~,' ;;";~'::'! ':: " ..' "~:.:;:L:!; $ $ 
I 

Other Plans: , " 
;",: , $ ;~;;.:. $ 

Current Mileage: 
I;:, $1--------- SECTION D ~ DISCLOSURE INFORMATION -------..... 

THE PURCHASE OFTHIS AGREE~'ENT IS NOT REQUIRED IN ORDER 70 PURCHASE, OR OBTAIN RNANCI NG FOR AMOTOR VEHICLE. YOU MAY PURCHASE THE SERVICE CONTRACT 

BY CASH OR UNSECURE[) CRE[)IT CARD. I F YOU ELECT TO PURCHASE nils AO REEMENT, IT GIVES YOU SPEaRe l.EGAL RIGHTS, WHlCH MAY VARY FROM STAIE TO STATE. 


MISSISSIPPI AND WASHINGTON RESIDENTS, PLEASE SeE REVERSE SIDE. 
I acknowledge raeepl of a ,~omplete tX1PY 01 iNs AppiCatior and IIle Terms and Ccnlitioos i1he •Entire AgllIemoof') altha time of signj~ and agree :0 aline lerrllS and conditions, I agreE to mairJain 

Jb..e c~e:':!x~~iCIe in iIOiOrcJarce 'Nilh'~ m~u'~urets slallld periodic maintensnce recommeooalions as aconadion af receililng oovE!rS£e urne' this Agr96l'lllnt, exce:~ as atherwise provided tJjial';, 

  n~Lr~;-6~t~" 

Service tracl Holder Name and Address 

Service 

t---------SECTION E - DEALERSHIP INFORMATION ---------1 
Dealership Name and Address 

( ) n':! s. :::' - ,:':~ ," J til .I. 
Dealership Signature Dealership Phone Number PM Code 

ESP 824O-Nal AppfProvs • (NOV OB~ (Previous Editions Mav Not be Used. 

EA11-003 000659LC
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PHIL UJi\lI;i Hl~n I'IiAVJ:1 

} So:'; Al.!! iJ !i~,u. LU(W 

C(lt\~Av() SPFJIJGS, 


PURCHASER OP f01J1@PIi ILL(l(ll6 . C i)M 


Purd

H.III 

CI) e09b} 

STOCKHO. 

32220 

c.· Sl.lIe 

Home PhcrDc 

   

Ct)lOR.I\OO)pP,I~G$: EL PASO. CO  
JHE UNDERSlGNED AGREES TO PURCHASE THE FOlLOWING DESCRlBED VEHICLE FROM THE DEALER UNDER THETERMSAND CONOmONS DESCRIBED HEREm. 

'YEAR "'AK1! MoDa vm. ODOMETER 

'YEAR IJW<l! MODE.L.. vm. OOOMl!TER 

SellerlDealer has estimated Ib.a! the vebicle which you have tra~d·in has a lien on it for tbe 
appro<imate sum of $ . • Purchaser agrees and aclcnowledge. that 
this is 8!l estimate and thatjft1i('c event ti1a1 the amount required 10 pay .off the lien on the 
purchaser'. t:ade·in e~do the amount s~erei", t.1e pun:hasQ- shall be responsible for 
p')'ing tQ dealer;mf"additional sum~tr«i 10 pay-olfthe lien within 48 bwrs of being 
notified byjealer, and buyer ~r consents to L1e imposition and n:coT1jatioo .of a lien 
against Jit6 title of the ~.-!ll.~.ed from SelleriDealer if payment is not 
ree::,,_~,,_ 

~~====z:.===========:::==:::====::::::================___~i 6. 
·ilt~~ ..; "rh< p.. ic~ J'or lhc m,)L'')1 \'d:it',I~ Sl,;1 l(l[;.h en :I1JS lJ!d~r ::K:tl,:~.' ,.:;:-1': :-'~'!I':.:;.! f;·; ;~'J\.: ,.: 
,'"\,":IS": tH....::S (if ,m., l. r.ul tI...lc511ol iflckJdc saks, ICSC <,If imy OCl..:rtaM~:; ulll~:;.~ ~I font. l'urdM!'ef 
"'',,'Pf*;'i1.. nt, ;h.;t Iht>';wdr::,:; ro;;::t':cll!d \)11 this Dn:k~r ;md all olh.."r !lP\.·Cl1h.."IItS prMided D':'a\'1" ilr~' ttlC 

and ;;:(':r·~.:! In;"lt! r::-Ipsh :l:1d r;':'I;t..:IJ::fr~:.•,', ~I.! ~'.:'~~an) 1:1 ::R)' ::1\ li:Jbitiri{'':) .n;)"'\)t;:.jl~·d \'/ith ~u:;:h 

~~~~~~~r.L,t::tS':f,~'i~~~;\.'52~.~;.~, ,Lt,!!,1 ~:-\~ r.r~2~:~:.~~1 hy la,~'. "',1.1, ~~l\':s. us,; Of (l1_h~r.ln~,~~_~'
~I ~, , .' .,.. ' ,_~. _,,{..1.... \)Io., ,', ,', )", :~.. ' .~, i""') •.•. \) 

h '.vil", :t;'.: 1'~~Pt)J1s;hi!!1y, 

Model 	 ,IN; OOOMETER !ll1A1lfNG 

F-?-:,G 1FTSIJ2IR2Qf.  21f; 

I. 	 Vebicle Delivered a. Equipped 

2. Add~UUR~~~ j1'-.ble) s__1.99.00 
$_-

Total $ 

3. 	 Ad~dAcc<..ories (Non·T ...ablo) 

$_-

$-~-
:bIOI $._____ 

4. DeJWery & Handli"ll Cha<ge $ 4Cll]. 'l'= 
5. 	 Total Pu..r...., Pnce $ r;QSfil. " 

$ ___ IllA
Tra~ AIIOWlIJlC< S~~__ ~/A 

$____.-:;:11,.' l'Total Trade AlIOWtlDOe 

7. Tuabl~ Amount - $ ,0561. 9:; 
g. 	 T...." 

City S.I.. Tax %~~Oi) i 2!;4. m 
Sta",SaI..T.. %. tif£8o ~:'1~S~3 
CcuntySale,T"" % __ $______marinn provhh.:t.! i':y trl~r;nlL::l1'1scralld 


srorsihl)ily 
 RTD $ ___l!.fi~!A. 

Other PPflT "}lX 1- otl"",OO!,L.--"~C!.!Q.Ll=-!.~>l..l":i 

371, .O~Sub·Total ofT_ 

$__--....:II...:,'....;!\ 

r,4?7~.O!s_____ 

... ,.,""' ....." 
.~....,1 " ';"$(: ____ 

27Wi5.00 
Extended S<:rvi« Contract $ 1t>,4i). (10 
MaintcollllCt Plan $------rtfA 
Cmlit msura" ... $ ~lA 
Gap In.uance f'L I.IS S~ "'9C!il0Q 
Secure r.;"k $·-~2~')"'9""'.00 
Secure Road $ /l1A 
S<:cure Wtooslueld $'---P1/A 
S<:cure Finish $ 1i/4S: ____
Secure ~.tity 
OIher·_____ $--___ 

5Jf3&.l)n$_____ 
Sub-Total (Additional Bonofits) 

27.20 
L-_ ---------~15. FilmgRe ~-----

29037.21 
J6. Amount D". 

' ______-l·DELIVERY AND HANDLING CHARGES 
r This charge repr.:oenl8 co&1s and. ad.ditional profit. to the 

.(-
~~U US~IJ~ffl~rlT"~J

through [INITIA.L] 
Ll Dealer will attempt to obtain financing for Customer. 

!Dealer . 

MA'AAOE-R Sl-GNATCRE 	 ""'R""I:J".nc4.R'}'hOld$C~.." 01(112_0' (1:1. 

'THIS AOIUEMe.tlT CONSISTS Of' "TWO PACES, 3EK MV£itSl! StDE POJt ADDmONAL TJ5.RMS I\.ND C'tJ}I.l)InONS. 'Tt{E- AGREEMENT MUsr BE SIOHED BY AJ'O. AI.-'Tlf0'RlUD llEPUlENTmvE OF mE CQ~KY, 
........ ,-:--:"~' "':~ ";"',-.~,' 

EA11-003 000660LC
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Jan 2011 03:16p Anch~red cor:.st.~~et!5>f,:~~..u.o.tU'VNlVWNtRSHIP TAX RECEIPT- . 
TYI'E fUTl: ,.-';;,v".L VlN - EXPIRE 

719-6351712 


I L'IK-REG ~5sm\'x :1:147436 lPTSW2_1R29  04/2011 
-,;:.:r---- ..-:-;I'AKe--- ,jc~m- CWT/PAS TIC FLEE7q - Fuei---PREVEXF 

FOR PK 74 B D 
~,':'';:-=--:o.-=--= --OR-IGji:iA~ rAXABLE ":AWE ;;US. DATE CO- # IJRlCOD~ 

o9i~0/20D9 50162.95 38,306 04/13/2010 04 U 002U 
--er;-1. FEE - -TlnE"f"2E-- - P~~:ORO.T.- 0'.:1>1 TAX LlC. cEE"----ROADFEE---SRIoGEFEE 

0.00 0.00 392.64 =.36.28 267.86 28.00 1.l.SO 
---fi'fDfAx LQiJ'ITy TAX ---Ci'l'ViDiSr-CAX ;:"",.TE TAX S~C1AL FEE CTHS'R fEE 

0.00 0.00 0.00 

HI GV\" HC DATEt~NI~"__ 
OWNER rlAMEfJl,lIlUNG '>.DDRESS "FEES IN BOLD INCLUDED IN UC FEE 

E/09102009/ 1112013 
JTWROS 

'=S'-=G-NA-r-U-A-E
COLO SPGS CO  REQUIRED 

ONREVEHSE 
SIDE. 

IlAUDATION LJ:" TOTAL 

PIUD EL PP-..SO 20 04/13/2Cj;g 152~06RGL R04 YC 1.196.78 -PL 
-rilciTORv-e..cii wsuMNCiis co-w;,JisOiiYiNColcf;.,. NON-COMPuAftCE IS A MS-SOfMEANOfI r-FlAFFic OFFSvSE 

. 0I!'J)i4'. a ... ~ ... ...,""'11 ___ 

EA11-003 000661LC
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I mE 1!811UaCr conraIIIE ImpOTlilnr 1II10rm811011111garam, your fl(jnrs anll 01lI1ga1l08$, Inefuum, 
limitations that apply to yrJu. Please read carefulty the iranI and back Df this contract befDte BigIIing. 

RETAIL INSTALLMENT SALE CONTRACT' (DEALER - SIMPlE:INTEREST) 

l'fi~rr IIs1! lor Wei," rU"ilaStd 
0"''''''1 f....Iy.... h....1Io1d [J ocr,,"t,ral [J .IISlIlOU 

[J GIller, 
~{A ~l~._________ Mc<Iel __________Your 1radt-- EllS. 8: Year fi ,/ A Ma... 

FEDERAL TRUTH·IN·LENDING DISCLOSlIRES 

AtllWAl. f.!tfMfGE Amount Total of Payments Total Saie Price Insuralce: You may obtain physical damage insmance 

ffl!.eJfflAGI ~ Financed The total ccsl of 
lram a/lyone you want that is acceptable to the Seller 

RATE The amour.t you 
yo~r purthase on 

It you obla!o insurance from the S~ller\ yO\.' will pay 
The dOllar The amount of ~AII ~e paid after $ ~/A for the first ;,jIll . 

The cost of am()u~t the credit provided you have maIle a'l credit, ircluding 
your cr.edU.as .. crecit wid 10 yeu or on payments as your dOWll payment Credit life InsJrallCe and credit disability inslJf1loce are n01 
ayearly rate. cost vo!; your' bellal1. schedui6~. olS 3f\Zi)O 00 required to obtain credit, will not be a factor In the credit 

% S -,., $ 'J~' "',,-, ~1 
I 

$ 
approval pr~ss, and llIill ~ot ~.pr9Vided urless you sign 

... ' t', a?!?~~ ':0 s n')~6 SO below and agree to pay the additional cost. C'edrt IHe 
Your payment s~hedule will be: insurarce pays OIl!ythe amount you would owe if you paid

1-:-----' . all jour payments 00 Ume. Credit clsallIHt!" Insurance does
Number 01 Amou nt 01 
P,}rments Payments .When Payments Are Due not COv-er ally increase-ln you, payment cr In the number of 

N ~i. . ' ".1' t.: ;~H1i " p~r~' M.~'a!(;· 1 n I :;11:" "nn~ 
payme~ts. Coverage lor tnedit iile and credit disabill\)l 

. Insurance endS o~ the onginal Que date forthe last payrne~t.. 
A>Jf1 I'!ill -R~·r.111= n'l TrlF :I','H !;nless adlflerent term 10r:l1e insurance is s~own below, 
fillY "'!\.!r.'Hl~'P' I want: 

o Credit lile: o Buyer o Co-BJyel o Bot~ 

lI_rity: You are giving us a security Interest .n the vehicle being purchased. o Gredl! Disability: o B~yer 
La.. Ci1arge: If payment is no! recerved in full within 10 days aller il is due you will pay a lale charge o! $15. 
Prepayment: If you payoff early. you may have to pay a ml~lmum flnanGII c~a'lle. 6uyer Signa,.", 
Additiollllllnlo,maUon: See this contrac! lor mere infcrmation abO\lt aprePayment peralty nonpa~men1. default, 
any required repayme~t 111 full before the scheduled date. and security interests. 

CO.Su,.. SionaW6 
.J:'" '~;,;','< ':,(1"'·111':: F ':! .1hls conlract will bt ass:onel to: 

(Name and address) !'I.~~'"; " ':'.:"'Fl ,),~~,: R! {\ :'. ~! ~.\ !~, Premium: Term: 

ITEMIZATION OF AMOUNT FINANCED Credit U1e $ -r. t:':.; k.l.~ 

1, Cash pricd' ~induding accessories, servJcBS $ r:;j. ~t: deli'llll'l Credit OisaDiiity S ~.U~. II'A 
and hand~no charoe: and $_ '~:'~'1 i . 06 sa,as tal() $ S;;07? £j I t1) THIS CDNTRACT ODES NOT PROVIDE FOR AUTOMOBILE 

LIABILITY INSURANCE. AND SAID BUYER AUO STATES
2. lotll cown paymenl III netJ3live en:.r "0' a~~ see line 4d belOW) THAT HE OR SilE HAS I HAS NOT .strike words not 

Gross lrac~~n S ~.i " 
payoff by Saller $ ii' {.\ applicable) IN EFFECT AN AUTOM BILE LlABIUTY 

== nt)t tlade-ln $ ;~ ,l ~\ • "'s~ $ Z~UiJii (II. POliCY AS DEFINED IN SECTION 42·1·10$121. 
COLORADO REVISED STATUTES, ON THE MOTOR 

t o:her ~~~i' ff. $ S7(l{1 on VEHICLE SOLD BY THIS CONTRACT, 
H:her S II.' t,
• '1 ., $ ai.l~ $ -~flZOf1. HO (2) GAPIDEBT CANCfWTlON 

3. Unpaid Dalallc.l price (1 minus Zl $ 2!t3l2 o1(3) Oell! cancelliJIlOll III uuranl8td lulllmobile /II1Itedop 

4. Other chlTges in~luding amOUflts paid to otI1ers on YOUI behall ,'If. ITIIY ,,"il lOrton,,! rhm ,moo 111): 
["GAP"} aureemenll, wlriok ~ay or I8lisly lit, remaining 
delll aller pfIlper\J Insurance benefits lIN eli1alJltld, are 

a. FeEs to put;ic ollda!s (describe) nol tequlrtd to oblllin Grellit or &I1V partlQller or IaVIlrabll 
Government cert,/ieal. 01 tiI:.laas (ncludes SilCurtf;' I.1terest oredlllllrmi an~ will not be pr01/idllfl unless you Ilun be 101'1 

reoo'1l1r,g Ie, of $.. ~'l Ll I $~....--ZL2.0 and aureato III\' lhe .d~iti'lIIl cosl, You may wish 10 nnluN 

II I il. S titA an llllurance .gllll to determine .hthat Ilmilar Clftragl 
ma, bB oblallled allll II what cost lilll' beneliis may 

jIli~ $ ~/A decrll8se 01/8t lIIe lel'm 01 111 Is contllCl. You filly cancel GAl' 
b. 10 lrlsurancacompani" (de$Cl'lllei III rany _ 10 11810n wijbll1 3D dll¥l alter GAP Willi pUrchased 

~! ,(!, $ lilt! 
and recelV'llllul _lid olllle GAP IDe or premium stlong 

.- as no I~ss or IIIIBnl c01lend '" GAl' hal occurred. GAP 1$ 
: . S r:,tA not as_itllle IIIr colNsiol at ~reper\y dlmage IlIIIllRnee. 

G. and PUfPCS&) 

to ;.;.~~ j ~ '! ': t·" .', ~( t, for ~rd i~ i "'1.." " 
S___~'~U:m I want

10 S__~_i!.LL;.\ [~ame 01 debt ca'1CellationlGAP agreemnt] 
,. r -= .-,In. ,. ." ." .," -: 5-----::: 7 S. ~..w . .. ,-.~ . 

~ ) . '.; , 

to " .,.. 

" 
S___.~ Buyer SiQnature 

i d. Nat trade4n il3y.!it· $--~-,-. 

i 

I Total Olher chargES and amounts ~.id to 0' your be h•• $ "c,F'· 21(4) I~~~!~~,Slgn~;lIre ___ Term: 
i5. AmeL'" Anam"o (3 + 4) $ 24ft3i' . ':i.(5) 

• The dEliver; tOO lJfdlii'1~ .;;t!ilgt Iltpt8$8"!S (.'(151:5 aM aOll1inl proUt to tho SellUJIOealer 

CONTRACT MD AGREEMENT TO PAY 
You, the Bu~er and any Co-Buyer, agree to purchase tne vehicle descrilled above en the tenms in this cJntra.;t. 
You agree to pay us (or our assignee named in this contract) the amaunt financed, the finance challle, a/ld all other amounts 0'.Ye<! te us uneerlhls contlllct, according to 

the payment sche~ule above and the :erms of this contract. We calculate the Iinance c~arge. wlal of paymerts. and total sale price on tne assumptiOn that you VliII make INert 
payment on the day it Is Q... e. Because the finance charge IS calculated on a dany basis on the unpaid part of the amount linanced, your finance chaJ'lge. totaJ 01 payments, a1d total 
sale price win be more if you pay late and Isss il you pa1 early. These changes may take the 101m 01 a larger or smaller final payment, or, al our option, .more or fewer payments of 
the same arroum as your scheduled payment, with asmaller final payment 

If )-OU pal' off early, we are entitleo to.a minil)'lum linance charge of $,______ 
nyou pay with a check or other instrument t'ra1 is dishOnored or returned, you wil' /l!l'y us afee of $25. 

The lI,moal Percentags Rate may lie negDriable with the Sellar. Ths Sellar may amgn this conlract and rslaln Its right to re&lIi" a portfon 
of the Finance Charge, 

SECURITY AGREEMENT 
You give us a sec~rir{ :oterestinthe vehicle described in this contract and all parts or goods insralled in il. all money or goods received (proceeds) lor the vehicle; all 

Insurance, maintenance, service, or other conlracts we are financing lor you as part of this purthase; and all proceeds from insulll~ce, maintenance, service. Of other 
contracts we are financing lor you as pari of this purchase. Th;s Inclu:les any refunds of premiums or charges from the contracts. 

ThiS i1ienest secures payment oj aa you owe on this contract It alSo se~ures your other agreements in this contract 
'fo" aglee 10 make sure tnat the t~le shows O\.'r S8CiJflty interest (lien) in the vehicle. 
ay signing this contract, yo~ agree :0 all of the terms on tile front and the back of lhls contract, arcd you agree that you ha'ie been given aCQPY of It with all 01 tJ1e applicable 
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PURCHASER 

Anchored Construction. Inc 

f'11i.l LOif6 fORD CIiA,PH HfLl 
l 56 S AUTO !'Ii-I. L !. O()P 
COlOII)\(lf) SPRI NBS,' CI) 3(192'0 

p2 

STOCK NO. 

~49016 

Birth Dote 

f-'::"=======-';::.'---._::....:;.-,;...':'--:."=-=======;::.'.:.:"=-'~ 

If TS!oI?l. R.?':lE

(OtCRADO SPRliSS: EL : CO  
THE UNDERSIGNED MlREl!S TO PlJl<CHASETHE FOLLOWING OI!SCIUBED V6HICLE FROM THE DEAl..ER UNDER THE TIlRMS AND CONDITIONS DEliCRl8liD HEREIN. 

PURCHASED VERlCLE 

MAKE MOOllL VlNI 

MODEl.. YIN. 

Seller/Dealer has esbnated that !lie vebicle whicb you beve traded·in has a lien un it for the 
approximate sum of 5 ' Purchaser agrees aDd acknowledges tIIat 
Ibi. is aD estimate and that in ill. event thaI the ammmt requited to pay off the lien 'In tbe 
purch...,r', trade-in exceeds tha 1!.IllOWlt staled herein, the purchaser sban be tesponsib;. for 
paying to dealer .llY additiooal .wns required to pay-off the lien within 48 hOW'S of being 
notified by dealer, and buyer further CQlUelllS 10 the imposition and recordation of. lien 
against the tille of the molOr vehicle purchased from Seller/Dealer if paymellt is (\01 
received. 

x 
T.1:;l'~. li.>t pl'il'C for thl.~ 1l![)(,lf \"I:h:cle ~t forfh0n tni:i Order ncltlci..::- reimh\l~m~nl ror ft"dcral 
..',\crSC. ~L\t:"S ~ i1'::n\,'). bu: d'.tl.;'-: l"hlt indujc 'lat':-.. usc ~)r illly olhc,- tllX~" unlc:t, ..;;::1 ror~h. rlJrdla"~f 
rq),...~'ill:: ~kH lll\: ;i,"i,lr~..;{ ;',;:_-!cI,Je-d:m: Ii..; '-1fdl~'· j1)ltl all f~lhcr dO<:UlJ1..'lLS p::n\'i~!c~i O"Jicl' :"Ir.: tItle 

.._ .... ,1 j' .. ': ,'~!':!"':.' "..,j'!l :-!·~!:.rd t') r''lY t~:-: 1:<!t>iljtlr.oo: l;-:"fH'"I~lt~'ri with "Ih;h 

::;::J!";,.: ,~_ :>tlr::"h;-F;~'t ;;~!'l!:rnc" :md I1gr('cs 10 p:l~', m~le.ss prohihit\,."'(j 1),;' la\\.', toIJ ~r,lcs. (lSI.: or ('tht'f lax.:~, 

jn~h.l\Jjin~ :,i,11(' Wlr! I~~\~I &Jk... t·~~2~, aprH(;<'I~,I;;! (0 lhj~ Ir:HI'>:Jt.:tit\n rc!!-1fdl\~')ti llf which p:1rt ..... mny 
:';~':.~ pr:nury ti!' Eab!li":"'1. rtKrcfOTt.'_ Any ,1dditbnall:t\C":" OWl"!£, Jr,.: Pun.:hu5e'r~ n...~()r"jbilijy. 

T:!', r;:t: c.f ~~q~lQs~d on Ih~" adr:";!!'<:- :mj bformntlim pfDrj(l;:., (ly the pun: h; \''',.'r and 
,:'!t t:i :r;;o.;t!l.'l, :ln~.' ,d\l hO!"'tli h:';":L aro;" I::~ !,",lh::h:!''::Jsr'':Sr.:m5ihill~}> 

\ 

Purchaser gua.ranlee. that the .irblg(S) in the vehicle lraded·in h.o:v. Dot been deployod. 
tampered with or disconnected, Ifairbeg(s) h.o:ve been deplOY"d. repair bas been pe:Iformed 
by an authorized Dealer, 

~~======~[~~'~~'~J~~~~~~~=-~~~~~~~~~~, 
~:~~;;;~~,\~~;~ e:;)~'1~~~~'~~~'~'~~:~i!I?;~R;:;:~I~:r 1~'~)lll:)~;:~;~\1;~"~' ,;:i!~~;~~ 
\. !.. }',/'; ':'\. f>K\1 !~.R ,\:!.;.::':-; '\0'''.\ :1?!·~,;';T~F.!\ H,\l.;, ("n!'C~·-Jr\J'\(, 'n;\,: r;;;!l]n :::: (In en \,;,,~!s. 

;~.\.;~U~L\ ~\~f;!:~t\~,~~;;,,~}~~:~~l;,~~:~~·~l~[~:rjin~~~~\i~ ~I ::~:~!t~~;~;·.~~~i~il~.~~t\!;~~:~1~,t~;~, ~~~;: 
~~';~'~l~::;':!:: ~~~\~:\,:~~';;I J~\;~~t:·~:~1 J~~;~~~;l ~~\~;i !~~_~~;'I ,!~t!::l;~~~!;~ K~~):' .!~~{~:~~~i~' ~;;:t~~:.~: :~~f, 
'\,.~:':' ·':.:~£\L ;>1;~I~.:!>\:·:~ ~~r: ','><lj1:f!{"'i'f\ ~~H!'<(;,,, \HE \I:T t '>.1,,1n \\::1 \'.'11,1. :\(n' lC. RI·Tot:~~i'.En 

~::'. -,!r- .. : I'~' ;'\!. :,....... s;:';"::_"rr'1:rt r,' ':\ '\t't: .... ;-;, ('fY''': r,! 'I(O<:-~, I.:' D!,'iCl(}S!jm~ 'r...!F''til·, .... ·!' {I'~::':i) 
" . ,,>Si;'.. : -'. ;:'~i':P"Fl;:t~,,-,"! ::}\'!.'l!~ :oiE::: :)'\ JU!":~"~'no·,·,··:OH;"lr~}~:':i;....;\'rl:lnl: r....: PHi

,:1 ,-.,1:"1 \ ;.),\';'r..,c-:-, :"<'y,::~-.:'.-::(!'i ()~ r:l:: \'TV)<lW rfl:Hl OY:'.Jucmt's A"'t .. CU\IR\lt) 
:':<,,1',,'0,>:' "" co'"," \(1' "" ~ \','" 

.... --~ 

\ , .~ Iinili:i1 

I tl~:.;';- T'::~_.! t!l"': l~,';ns :\; .. ..1 l.,'t'rltilir'n6 n:l the fn:m! ;):Id Jl:\I.T:'l: ~it!,: h.:;-:,.·,...1: ;md Ii i:-. ;Jfi4t:r;-;\l:l,.d 
:t~ ¥ :.;d :i':11 :dl '::11\'[1 1.:::-;-',) ::!hi -~'c~ldj:itw~: ~r,,' :':111 ,>Cfh~': ~ll'.Jcr Wilh ill"". ~;Jme I..'rf':l.,t as if 
....-':r~· [If'l'i':.J :l:~,l\ " ~'::Il':~!!r;: It is f.:tf!1l'(" 1:11{1..·r-:l,,'!1·~1 [l!! .... ::l~:'r(' ..:d l~la! :111..' h:"!ll~ ul:,l 

In \:"f~ ~;':(I,.:¥·'l...:nl ;m,.i '..h~\m!-:nl}; \,,;;;-tITn':;ll.:d hefl'n oJ rl'f('r,~!1CI; ;':;I)mrri!'': 
'1:.:- :\:].,,:;,'~lil'I~! ~:'''_)il·:r.~: ~~j pun:~~tsC"rn,J ,10 other .. gr\-~~m::lH ofa,lY :~!n~. \-..::rtlJ! 
'l;"ld·~'f5~a'llljl1:;. i..""I;' pllm',~ wh;1t,,(;('\\:r 'xill h.; rcc(~,,::nl?,,'d. PU~1J);!"""r h~f1.;h~ ~H;kn(,..,.'Ii'dg('-..; the

'-\;'::".pJ ('11 t:l ;,'('roY o~-lilis R...·1.1i! Pllf!:bw Ag:I.'\:·m~nt i..l!lcl in\'oic.: af'ocl ....·ocrtiffc~ tlmt th~ bUYI!(s 
li!,_,' Iti""'\~ h:I1Tk CHi:.'1 v::-IS JIT1_".cd 10 Ih:: (li.xw~: •..kser-ibL"(t ;mhllHnbil<: l'll d~ll\.'cr~'. 

OOOM!m!RI!l!.AJ)NG f)~f'01W216 11 

4926S.!)( 
1. vehi<:l. Delivered .. Equipped 

2, Add'lffj\cesooriOS (Ta.able) tJ/A.$ ___ 
Nfl\; L ___ 

Tot1l S 

3. 	 Adti.d A""."aries (No••llaxable) 
$ ___ 

$ ___ 

Total S ~9l3.!:l' 
4, 	 Delivety & IU.:ndling Charge $ o\'lr6'.91 

5, 	 TotalI"JrCbu. Price !I,P..
6, Tl"iIdt Allowance 	 $_- N/~ 

$--- Ii,. 
, To<aI Trade AlIOWIlIlIle <\ 9n 3 . 9 C; 

7, T....ble Amount 5 $ _____ 

8. 	 T....., 

City Sal", Tax 

SIa'" S,I ..Ttx 

Ccunty Sales Till %_- $----115+1·A. 
RTD PPRT TAX 1. 6(1(," .~;- . MOtber $ _____ 

$ _____ 
Sui>-Total of'TOXl!I9 

Tm&·in~ff 
Lien Holde. _____ 

Trade-in Payoff $----
53<\"6.48Lien Holder_____ 

10. Total Amount Due 1ncludinlTa:dOOOO ~ 00 $_--
11. C~ Cash DO\VD $ 	 5700 .. 00 
12. Factory Reba.tes $ _____ 30700.(lC 

$(,, ____)
13, Strl>-Tolal (Cash&. Rebata) 
14. 	 Addilio...1Benefit> Pun:l:l.osed: 1.11/\ 

El<tended Service Conlrlet :___..;.lti; A•. 

Mainl<martce Plan 8: ___--I'tl.l A 
Credit insurant. S iii 14 

Gap Insurance pn" s4'l'U!"A 

Secure Marl; $ ~ l A. 

Secure Road S lilA 

Sec_ WmdsbieJd S ~J I A. 

Secure Pinish S ':l f fJ, 

Secure Identify 

Otber_____ 


Sub-Tot3l (Additionol 9 ...cfits) $--....".27......""'?0 
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Alex Simanovsky & Associates, LLC 
2300 Henderson Mill Road, Suite 300 ~~SPOS~ 

. t;.~ <>'~
Atlanta, GA 30345 

r •• fjJ«4~r--'- .
I-' I ~..-._ 
'1! ' -- PITNEY BOWES 

/ ~ $000.610IP 
: oO~~:4~:I:~'~i ! ::3.3 JI\N ! 1 

• Il;:!l1._,- "pnr!1, ~ 
7I p "'O[lE"'" • 3IJ·3"1f~'F, , • ,'" .... f >,',Bl

Ford Motor Company 
World Headquarters 
Office ofGeneral Counsel 
One American Road 
Dearborn, MI 48126 

48 i 2E:::t.;:: ':~ ;:::::;97 I,ll,'h./1t U II,. ',',II, J "J,II u ,II, J" 1,,1,11i" j,I'll;,i,1 
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Ken Rainbolt P.C. 

ATIORNEY AT LAW 
211 N. Fourth 

P.O. Box 207 
Durant. Oklahoma 74702 
(590) 924-1151 September 16,2011 
FAX (580) 924-1154 

Red River Ford 

Attn: Ronnie Fryer 

402 Westside Drive 

Durant. OK 74701 


Re Purchase Agreement, 03/31/09;   

Dear Sir: 

On March 31, 2009,  and his wife, , 27032 HWY 144, 

Smithville, OK 74957, purchased a Ford Super Duty 2009 Pickup from Red River Ford Lincoln 

Mercury, Inc., Durant, Oklahoma. 

This vehicle came complete with all warranties associated ,vith this product. For your 

information, a copy of the Purchase Agreement is attached. 

This vehicle has not lived up to the promised warranty. Your records .,.\fill show its 

attempted repairs made at your facility. Presently, the vehicle is completely broken down at the 

Poteau, Oklahoma Ford Dealership and has been so since April 7, 2011. 

Mr. And Mrs.  has no alternative but demand recession of the agreement attached 

and a complete refund and buy back oftheir purchase price and expenses that are mounting every 

day, and currently exceed $400,000.00 which includes lost income .. 

Should you refuse this offer, further demand is made upon you for immediate arbitration 

oftheir claim pursuant to the Dispute Resolution Clause of the purchase agreement. 

9006VZ60GG 


EA11-003 000666LC

http:400,000.00


I shall expect your response within ten (10) days ofyour receipt of this communication. 

All responses may be directed to me at the letter head address. 

Sincerely, 

tf-Ken Rainbolt p.e. 
Attorney at Law 
P.O. Box 207 
Durant, OK 74701 

and 

Terry L. Amend 

Attorney at Law 

406 Dewey 

P.O. Box 545 
Poteau. OK 74953 

S006V06089 
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05/02/2011 15:18 FAX 8188478240 TERRV-AMEND-ATTORNEV 	 1lI001/002 

TERRYL. AMEND 

ATTORNEYATLAW 
P.O. BOX 545 

POTEA lI, OKLAHOMA 74953 

TelephAnr: (9l 5) G47.~2-j~ 
F·\x: (911) 64'.1240 

May 2,2011 

Ford Motor Company 

Product Claims 

P.O. Box 70 

Dearborn. Michigan 48121 


Via Fax Transmission (313) 845-5555 and first class mail 

Re: 	 2009 F450 4x4 four door crew cab truck 

VIN IFDt47R49E  


 


Ladies and Gent'Umen: 

I have been retained by Mr.  in the above matter. TIle truck described above is 
used in his business. On approximately g April 2011 the vehicle broke down when fire 
blew out the tailpipe. 
This is not the first time this vehicle has been out of service. Since it was purchased it has 
been in the shop approximately ] 2% of the time. The vehicle had been at Riverside Auto 
in Poteau three weeks today. Mr.  was infonned by Riverside after the truck had 
been in their shop for a week that the matter had been removed from customer service to 
the office of the general counsel and rhe general counsel's office had instructed Riverside 
not to do any work on the vehicle. 

The vehicle is necessary for the performance of the business in which Mr.  
is engaged.. Mr.  has a job scheduled for next week for which this vehicle is 
essential. He has another job starting in anothec week that is an even larger job for which 
he will need the vehicle. If he does not have this or a comparable vehicle by the time he is 
to begin these jobs he will not be able to pelform his contract, restl1ting in a loss of 
income for him and a possible breach of his contracts in those matterS. 

He would like to work this matter out in an amicable manner if possibJe but time 
is short. Please contact me immediately upon receipt of the fax of this letIer to discuss the 
matter. 

J •• -----J 

~~1~ ~ . 

.~·lerrj1:. Amend 
-- TLA;:ba 

Cc: D. Nichols 
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----------

1:18 FAX 9186478240 TERRV-AMEND-ATTORNEV ~ 002/00205/02120 

'C;../
' "f (' . 'lAU ,)f··r1 - , '-';: ITERR Y L. AMEND 

ATTORNEY AT LAW 

406 DEWEY TELEPHONE: 918/647-8249 
P.o. BOX 545 TELECOP1ER: 9181647-8240 
POTEAU, OKLAHOMA 74953 

FACSII1.ILE CQV8R LETTER 

DATE: May 2, 2011 FAX NO,: (3 13) 8 4 5 - 5 5 5 5 

TO: Ford Motor Company, Product Claims 
COMPANY NAME: 

SUBJECT: 2009 P450 4x4 four door crew cab truck 


CONFIRMATION REQUIRED: NO YES 

DATE AND TIME OF CONFIRMATION: 
NUMBER OF PAGES (including cover sheet):__~~2_________ 

FROM: TERRY L. AMEND. ATTORNEY 

===~==========================~=~===============-=========== 

The documents accompanying this telecopy communication contain 
information from the law firm of Terry L. Amend, which is 
intended to be for the use of the individual or entity named on 
this transmission sheet and which may be confidential, privileged 
or attorney work product. If you are not the intended recipient, 
be aware that any disclosure. copying. distribution or use of the 
comments of this telecopied information is strictly prohibited.
If you receive this telecopy in error, Ol- all pages are not 
received, please call 918/647-8249 immediately. 
===:====--==~====~==============-~==;-:~=================;;--===; 

COMMENTS 

==;======;-===~===~~~===============;==========~===:=========~" 
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IMPORTANT - DO NOT PE!RFORM REPAIRS UNTIL AUTHORIZED I 

DealerIFleet Request For OGe Review 

***Note: this form is for Retail ;,tnd Fleet: vehicles*** 

Pursuant to the W&P Manual, the service manager Is required to complete a Dealer/Fleet 
Request for OGe Revi ew form if he/she suspects legal action such as, alleged accidents or 

fires, may be taken. This form includes customer and vehicle information as well as a 
description of the allegations. 

U*Note: All fields are required and must be filled in ilccordingly before submitting this form n * 

***NOTE: You also have the option of printing this form and then faxing the fully completed 
form to 313-845-5668 or 313·845-5555"'** 

DEALER INFORMATION 

Dealership/Fleet Name: Riverside Autoplex of Poteau 

Requesting Dealer/Fleet: 08767 

P&.A Code: 08767 
FORD MOTOR COMPANY 

Contact Person: STEVE HARDEN RECEIVED 
CLt\'~.'':~ lirl' r 

tie: SERVICE MANAGER 

MAY 11 2011 


Phone Number: 918-647 w 2228 
OFFICE OF THE 

Fax Number: 918~647-2689 GENER.~.L C0UNS;':!. 

Email Address: hardensteve@gmail.com 

Region: DALLAS 

Address: 2200 South Broadway 

City: Poteau 

State: Oklahoma 

Zip Code: 74953 

CUSTOMER/VEHICLE INFORMATION 

WSO: 03312009 

Vehide Year: 2009 

Vehicle Model: F-450 

Vehicle VIN; lFOAW47R49E  

Mileage: 60638 

Customer/Fleet Name:  

Street Address:  

City: SMI1HVILLE 

,~t' 
http://www.fincdealer.dealerconnecti?n.com/Jayoutslfonnserver.a~;px?XsnLocation=lFor... 4/14/2011:, ~'-. \l; 

" ~. 
, \, 

B9ljd 6892L179816 30IS~3r1n:1 92=20 n0?-!=l"-hC:k~ 
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State: 

Zip Code; 

Home Phone: 

Work Phone: 

Region: 

OklahOm~ 

 

 

 

DALLAS 

Page 201'3 

DETAILS OF INCIDENT 
***Note: DO NOT PUT THE VEHICLE IN STORAGE OR PROVIDE LOANERS WITHOUT 

THE APPROVAL OF THE OFFICE OF THE GENERAL COUNSEL*** 
***NOTE; SEND AUTHOIUZAnON REQUEST TO FORDCA"'POFORO.C()~*** 

Incident Involves: 

r Accident ~ Fire r Injury r 
Date of Incident: 

County in which inddent occurred: 

Is customer alleging a component defect 
CAUSED the incident? 

If yes, what type & details: 

Medical Attention Sought 

[4/9/2011 IIID 
UNITED STATES 

di Yes (0. No 

VECHILE SMOKING BACKFIRED FIRE AND 
DEBRIS OUT EXHAUST 

If no, refer to Escalated Concern Handling 
section of the Customer Handling Roadmap 

Was a police report filed? 

If yes, where: 

Has the insurance compan y been contacted? 

What did the Insurance company advise? 

Name and phone number of owner's insurance 
company & agent's name: 


If the vehicle is a conversion unit, who is the 

coach builder? 


City: 

State: 

Zip Code: 

http://www.fincdealer.dealerconnection.com!_layouts/formserver.aspx.?XsnLocation=1F(Jr... 4/14/20 II 

238l:id 6892Lv9816 30IS~3~I~ 92:20 1!0?-R?-b~ 
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-----

Q5/02;20 ~:16 FAX 9186478240 TERRV-AMEHD-ATTORNEV ItJ 002/002 

TERRY L. AMEND 

ATTORNEY AT LAW 


406 DEWEY TELEPHONE: 918/647-8249 
po. BOX 545 TELECOPIER: 918/647-8240 
POTEAU, OKLAHOMA 74953 

FACSI11.ILR. COf/ER LETTER 

DATE: May 2, 2011 FAX NO.: (3 1 3) 8 4 5 - 5 5 5 5 


TO: Ford Motor Company. Product Claims 

COMPANY NAME: 

SUBJECT: 2009 F450 4x4 four door crew cab truck 


CONFIRMATION REQUIRED: NO YES 

DATE AND TIME OF CONFIRMATION: 

NUMBER OF PAGES (including cover sheet) :____~2_________ 


FROM: TERRY L. AMEND. ATTORNEY 


=~=~================;=;=========~=========================== 
--....--
The documents accompanying this telecopy communication contain 
information from the law firm of Terry L. Amend, which is 
intended to be for the use of the individual or entity named on 
this transmission sheet and which may be confidential. privileged 
or attorney work product. If you are not the intended reCipient, 
be aware that any disclosure. copying, distribution or use of the 
comments of this telecopied information is strictly prohibi ted, 
If you receive this telecopy in error, Ol- all pages are not 
received, please call 918/647-8249 immediately. 
=============~=~=~=============;=~==================~===~;;====== 

COMMENTS 

==~~===============================;==============~==========~= 
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CT Corporation 	 Service of Process 
® 

Transmittal 
05/10/2011 
CT Log Number 518493264 

111111111111111111111111111111111111111111111111111111111 111I1111 
TO: 	 Chris Dzbanski 


Ford Motor Company 

One American Road, WHQ 433-E3 

Dearborn, MI 48126 


RE: 	 Process Served in Florida 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 	 , Pitt. vs. Ford Motor Company, Dft. 

DOCUMENT(S) SERVED: 	 Summons, Complaint, Exhibit(s), Cover Sheet 

COURT/AGENCY: 	 Orange County Circuit Court, FL 

Case # 11-CA-5444-0 


NATURE OF ACTION: 	 Product Liability Litigation - Breach of Warranty - Failure to cure or repair certain 

defects on certain 2009 Ford F-Z50 


ON WHOM PROCESS WAS SERVED: 	 C T Corporation System, Plantation, FL 

DATE AND HOUR OF SERVICE: 	 By Process Server on 05/10/2011 at 13:45 

JURISDICTION SERVED: 	 Florida 

APPEARANCE OR ANSWER DUE: 	 Within 20 days after service, exclusive of the day of service 

ATTORNEY(S) / SENDER(S): 	 Patrick J. Cremeens 

The Law Office of Patrick J. Cremeens, P.L> 

4707 W. Gandy Blvd. 

Ste.8 

Tampa, FL33611 

813-839-2000 


ACTION ITEMS: 	 SOP Papers with Transmittal, via Fed Ex Priority Overnight, 797082106356 

Image SOP 

Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 


SIGNED: C T Corporation System 

PER: Donna Moch 

ADDRESS: 1200 South Pine Island Road 


Plantation, FL 33324 

TELEPHONE: 954-473-5503 


-. ~ -»r
D=i 
--:I- !nC;
r" l-'"'-'l 	 
:;;- -·,0 

-00% 
\.t.Ic:: 

-a (..j 
N 

Page 1 of 1 1 MW 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the reCipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, tile 
answer date, or any information contained in tile documents 
themselves. Recipient is responsible for interpreting said 
documents and for taldng appropriate action. Signatures on 
certified mail receipts confirm receipt of package only. not 
contents. 
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IN THE CIRCUIT COURT OF THE NINTH JUDICIAL CIRCUIT 

IN AND FOR ORANGE COUNTY, FLORIDA 


CIVIL DIVISION 


SEAN O'BRIA~, 
Case No.: /1- Cf7" 5 'ILfLj- 0Plaintiff, 

v. 

FORD MOTOR COMPANY 
Defendant. 

I 

SUMMONS 

THE STATE OF FLORIDA: 
To Each Sheriff of the State: 

YOl: ARE COMMANDED to serve this summons and a copy of the complaint or petition, in this 
action on: 

FORD MOTOR COMPANY 

By serving its Registered Agent: 

CT CORPORATION SYSTEM 


1200 SOUTH PLVE ISLAND ROAD 

PLANTATION, FLORIDA 33324 


Each Defendant is required to serve written defenses to the complaint or petition on Plaintiffs attorney, Patrick 
J. Cremeens, Esq., whose address is 4707 W. Gandy Blvd., Suite 8, Tampa, FL 33611, within twenty (20) days after 
service of this summons on that Defendant, exclusive of the day ofservice, and to file the original of the defenses with 
the clerk of this court either before service on Plaintiff's attorney or immediately thereafter. Ifa Defendant fails to do so, 

a default will be entered against that Defendant for the relief demanded in the complaint or petition. 

MAY 04 ZOllDATED on _______~ _____--.~:::_.:, 2011. 

LYDIA GARDNER 
Clerk of th~CQurt

:;ANDRA JACKSON 
<JVIL COURT SEAIJ 

Deputy Clerk 

PATRICK J. CREM EENS, ESQ. 
The Law Office of Patrick 1. Cremeens, P.L. 
4707 W. Gandy Blvd. 
Suite 8 
Tampa, Florida 33611 CIVIL DIVISION 
ph. (813) 839-2000 f fax (813) 839-3500 
Florida Bar # 0025848 

425 North Orange Avenue, Room 310 
Orlando, Florida 32801 -1528 
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IN THE CIRCUIT COURT OF THE NINTH JUDICIAL CIRCUIT 

IN AND FOR ORANGE COUNTY, FLORIDA 


CNIL DIVISION 


SEAN O'BRIAN, 

Plaintiff, Case No.: 


v. 

FORD MOTOR COMPANY, 
Defendant. 

I 

COMPLAINT AND JURY DEMAND 

INTRODUCTION 


The Plaintiff, SEAN O'BRIAN, by and through the undersigned counsel, files this 

Complaint and sues the Defendant, FORD MOTOR COMPANY (hereinafter 

"Manufacturer"), for violations of the Magnuson Moss Warranty Act, 15 U.S.C. 2301, et 

al. (hereinafter "MMWA"), for defects associated with a 2009 Ford F-250 pickup truck, 

VIN: 1 FTS W21 R 79EB 14805 (hereinafter "truck" or "subject truck"), which was 

warranted purchased from Heintzelman's Truck Center (hereinafter "Dealer") and 

warranted by Manufacturer. 

COUNT I 
BREACH OF EXPRESS WARRANTY UNDER MMWA, 15 U.S.c. 2310(d)(l) 

AGAINST MANUFACTURER 

L The amount in controversy DOES exceed FIFTEEN THOUSAND 

DOLLARS ($15,000.00), exclusive of interest and costs. 

2. 	 Manufacturer is a foreign corporation authorized to conduct business in the 

State of Florida, and at all times material hereto was engaged in the regular 

practice of warranting and servicing automobiles in Orange County, Florida. 

EA11-003 000676LC
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3. 	 On or about October 16,2009, Plaintiff purchased the truck from Dealer. See 

Exhibit 'A', attached hereto. 

4. 	 Plaintiff is a "consumer" as defined in the MMWA, 15 U.S.c. 2301(3). 

5. 	 The truck is a "consumer product" as defined in the MMWA, 15 U.S.c. 

2301(1). 

6. 	 The truck was manufactured and purchased after July 4, 1975. 

7. 	 Along with the purchase of the truck, Plaintiff received an express warranty 

from Manufacturer. See Exhibit 'B', attached hereto. 

8. 	 The express written warranty is a "written warranty" as defined In the 

MMWA, 15 U.S.C. 2301(6). 

9. 	 Manufacturer is a "supplier" and "warrantor" as defined by the MMWA, 15 

U.S.C. 2301(4), (5). 

10. 	 Specifically the terms of the warranty were as follows: 

(a) 	Manufacturer's 3-year/36,000 mile full bumper-to-bumper 

warranty covered the truck. See Exh. B. 

(b) Manufacturer's 	 5-yearll 00,000 mile powertrain warranty 

covered the truck's diesel engine and component parts. See Exh. 

B. 

(c) 	Manufacturer promised In the express warranty that 

Manufacturer would repair defects and replace defective parts 

within the specified time frame above, through its own 

authorized servicing agents as defined in the express warranty. 

2 
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11. Plaintiff has taken the truck to Dealer as an authorized servicing agent for 

Manufacturer under the warranty a combined total of at least five (5) times for 

repairs of defects and/or defective parts. Composite Exhibit C, attached 

hereto. 

12. The truck's defects include, but are not limited to, the following: 

DATE DAYS MILE 

6/18110 5 17,996 306492 

7/22/10 6 20,691 307159 

3111110 61 ??? 304390 

COMPLAINT 

Engine: Customer states 
engine oil leaking. (Cause: 
oil leak diag, found leak 
coming from oil dip stick 
tube at oil pan. Removed and 
inspected 0 ring, found 0 ring 
rolled.) 

Engine: Customer states 
turbo building no boost. 
(Cause: verify concern. 
P0404. Performance diag 
sheet. Verify base fuel 
pressure. 6 PSI at fuel 
cooler. High pressure fuel 
system pass. test drive. EGR 
valve failed - 2.50.) 

Engine: Customer states 
wrench light came on and 
engine died. He restarted it 
and it ran for approx. 5 
seconds then died and now 
will not restart only spins. 
(Cause: high pressure fuel 
pump, injectors 2630. Ran 
CMOTCS found P2291, 
KOEO PIOOO, KOEO inj. 
test pass. Checked fuel found 
fuel OK and at 6 PSI, ck 
intake pass. Cranked veh. 
over monitored PIOS found 
FRP was at 90 PSI KOEO 
and while cranking stayed at 
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9/30/1 0 2 26,122 308742 


90 PSI. After several 
attempts of trying to start, did 
find pressure to jump up to 
500PSI, updated PCM, TCM 
to latest level, performed pin 
point test M installed bleed 
tool found no air in the 
system. Found when fuel 
tabe re-set veh. started and 
ran but ran rough. Ran 
power balance test found #2, 
3, 5 30-60 RPMs low. Ran 
relative compo ck found pass. 
also cked fuel charge harness 
found no shorts or high 
resistance. Contacted Ford 
hotline ID: 103645939 they 
recommended to run a fuel 
system debris test. Removed 
valve covers and performed 
test found metal in the fuel 
system at fuel rails. Hotline 
submit for approval for 
complete fuel system 
replacement and flush. 
Contracted Ford auth# 
removed cab assy., replaced 
high pressure fuel pump, all 8 
injectors, both fuel rails and 
lines, all flexible fuel lines 
flushed [illegible D. 

Transmission: Consumer 
states transmission feels like 
it's hunting for a gear at 
lower speeds, seems too 
worsen when cold or setting 
for awhile. (Could not 
duplicate concern.) 

Engine: Customer states 
check engine light is on. 
(Ran CMDTCS on peM 
found P0404, KOEO, PIOOO, 
KOEO Inj. Test Pass, KOER 
Pass. Ran Oasis Found TSB 
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1117111 2 35,915 310842 


09-16-08. Perfonned TSB 
and updated PCM, TCM, IC.) 

Engine: Customer states 
check engine light comes on 
at times. (See line B for 
repairs.) 

Engine: Customer states 
engine blows gray smoke out 
tailpipe and when this 
happens it will not accelerate 
if you ease off accelerator 
then get back on it, I tclears 
up and runs fine. (Ran 
CMDTCS found P0069, 
KOEO, P1000, KOEO inj. 
test pass, KOER PI 000. Ran 
Oasis found OK. Test drove 
vehicle monitored PIDS. 
Verified concern. 

13. The truck has been out of service due to warranty repairs a total of at least 

seventy (70) days. 

14. Plaintiff has provided Manufacturer with direct notice and several 

opportunities to cure such defects. 

15. Manufacturer directly participated in attempting to repair the truck's defects 

on at least one (1) occasion. 

16. The truck's above-described defects have never been adequately repaired by 

Manufacturer. 

17. The truck continues to emit an unhealthy smoke when operated. 

18. The truck's repeated, dangerous engine failures could not reasonably have 

been discovered by Plaintiff prior to Plaintiffs acceptance of the truck. 
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19. The truck remains in a defective and dangerous condition through no fault of 

Plaintiff. 

20. 	 The express written warranty was part of the basis of the bargain of the 

contract, upon which Plaintiff relied, for the purchase of the truck. 

21. 	 The truck has not been properly repaired under such express warranty and 

continues to be in a defective condition. 

22. 	 Manufacturer's inability or unwillingness to adequately repau the above

described defects is a breach of the express warranty. 

23. 	 The express warranty has failed of its essential purpose. 

24. 	 Plaintiff has been damaged as a result of Manufacturer's failure to comply 

with the express warranty. 

25. 	 All conditions precedent prior to bringing this action have occurred, have been 

performed, or have been waived. 

WHEREFORE, Plaintiff prays that judgment be entered against Manufacturer: 

A For the difference in value ofthe truck as promised and as actually delivered; 

B. For actual, incidental, and consequential damages; 

C. For costs, interest and actual attorneys' fees pursuant to 15 U.S.C. 231 0(d)(2); and 

D. For such other relief this Court deems appropriate. 
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JURY TRIAL DEMAND 


26. Plaintiff hereby demands trial by jury. 

DATED: 
--+----,~-'--

c J. Cremeens 
Fla Bar No. 0025848 
Th Law Office of Patrick J. Cremeens, P.L. 
4707 W. Gandy Boulevard 
Suite 8 

Tampa, Florida 33611 

Phone (813) 839-2000 I Fax (813) 839-3500 
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Ford Motor Company and your selling dealer thank you for selecting 
one of our quality products. Our commitment to you and your vehicle 
begirts v.,'ith quality protection and service. 

When you need warranty repairs, your selling dealer would like you to 
return to it for that service, but you may also take your vehicle to 
another Ford Motor Company dealership authorized for warranty repairs. 
Certain warranty n:pairs require special training though, so not all 
dealers are authorized to perform all warranty repairs. That means that, 
depending on the 'warranty repair needed, the vehicle may need to be 
taken to another dealer. If a particular dealership cannot assist you, then 
contact the Customer Relationship Center at 1-800-392-3673. 

If you OVVTl or lease a 2009-model E-350 Livery Van equipped v,rith the 
Livery Service Package or a 2009-model CrovVIl Victoria Police 
Interceptor equipped v,rith the Fleet Crov;.rn Police Package Option, refer 
to the Addendum Card that was given to you when you took delivery of 
your vehide for further explanation of the amendments to the New 
Vehicle Limited \Varranty. Please ask the vehicle modifier for a copy of 
the Addendum Card if you ""ish to re\'iew it prior to taking delivery of 
the vehicle. 

This booklet explains in detail the warranty coverages that apply to your 
2009-model car or truck If you bought a previously owned 
2009-model vehicle, you are eligible for any remaining warranty 
coverages. 

Ford Motor Company provides the Emissions Defect Warranties and 
Emissions Performance Warranties which cover your emissions 
control systems, and Noise Emissions Warranty which applies only to 
mediurrvheavy duty trucks over 10,000 pounds Gross Vehicle Weight 
Rating (pages 17-3 

1 
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2 

~. Important information y6U'Zs 

!F YOU NEED CUSTOMER ASSISTANCE 

YDur Ford :lotor dealer is 3Tailable to assist you \\ith all your 
C\utomot!'"e needs. follow the outlined on the front 
page of this booklet. 

In acldirior,. if \(JU arE' m, r :::. O\\l1er YOU may use - at no 
rhe sen"ices of the BBB A.FrO LINE program For see Better 
Business Bureau ,\UTO L:NE program, page :33 or caU 

100. 

KNOW WHEN YOUR WARRANTY BEGINS 

Your Warranty Start Date is the you take delivery of your new 
vehicle or the i~ is flrst into senice (for example, as a dealer 

. \yhichever occurs first. 

CHECK YOUR VEHICLE 

at the assembly plant and the 
and \\e correct any damage to paint, sheet metal, 

" or otiwr appearance items. But sow.ething may 
past us~ and c"Jsto:-ner may find that a vehicle was damaged before 

he or she tock d.eb ery :f you see any damage vvhen you receive your 
Vvithin one week. 

MAINTAIN YOUR VEHICLE PROPERLY 

Your compartment contains an Owner Guide and a Scheduled 
Maintenance Guide \',~hich indicate the scheduled maintenance 

for your vehicle Proper maintenance guards against 
expenses from neglect or inad.equate maintenance, may 

increase the \'al1.;e ,'ou receive \\~hen you sell or trade your vehicle, 
apt! is in your vehicle to comply vvith 
emlssions standards. 

It is your responsibility to make sure that all of the scheduled 
maintenance is performed and that the materials used meet Ford 
engineering Failure to perform scheduled maintenance as 
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~cified ir) the Scheduled Maintenance Guide Vvill invalidate warranty 
'erag.~ on parts affected by the lack of maintenance, Make sure that 
eipts for completed maintenance work are retained with the vehicle 
i confirmation of mairltenance work is always entered i.n your 
tleduled Maintenance Guide. 

Ir Ford or Lincoln Mercury dealership, or Ford or Lincoln Mercury 
to Care Service Center, has factorJ~trained technicians who can 
'form the required maintenance using genuine Ford parts. The 
llership looks forward to meeting your every service need to maximize 
Ir satisfaction with your vehicle. 

-10 PAYS FOR WARRANTY REPAIRS? 

1 will not be charged for repairs covered by any applicable warranty 
ring the stated coverage periods, unless specifically stated elsewhere 
this guide. 

ne states have mandated alternate time coverage periods for parts of 
Ir vehicle (e,g. seatbelts). 

ne states and/or local goverrunents may require a tax on a portion of 
rranty repairs. \A..'here applicable law allows, the tax must be paid by 
J, the owner of the vehicle. 

xing the Bumper to Bumper Warranty period, dealers may receive 
tructions to provide no-cost, service~type improvements - not 
ginally included in your Scheduled Maintenance Guide intended to 
:rease your overall satisfaction with your vehicle, 

rnetimes Ford may offer a special adjustment program to pay all or 
t't of the cost of certain repairs beyond the terms of the applicable 

"
I 

nanty. Check with your dealer or call 1-800~392-3673 to learn whether 
y adjustment program is applicable to your vehicle. Please have your 
1icle identification nu.rnber available. 
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4 

po WA,RRANTIES APPLY IN OTHER COUNTRIES? 

The-New Vehicle Limited Warranty and the Emissions Warranties 
de scribed in this booklet apply to your vehicle if: 

• 	 it was originally purchased through the Ford Export Operations 
l'IJlitary Sales Program; or 

• 	 it was originally sold or leased by Ford Motor Company or one of its 
dealers in the United States or U.S. Federalized Territories, and it was 
originally registerecJlicensed and operated in the United States, U.S. 
Federalized Territories. or Canada. 

If you meet either of these two requirements, you do have warranty 
coverage when you travel with this vehicle outside the United States, 
U.S. Federalized Territories, or Canada. In some cases, however, you may 
have to pay the servicing Ford dealer in a foreign country or FS. 
Federalized Territory for a repair that is covered under the FS. 
'Narranty. If this happens, be sure to save the paid repair order or 
invoice. You should present this document to a U.s Ford Motor 
Company dealer for warran~y reflmd consideration. Refer to 
w\i\'IN.Ford.com for additional customer assistance reference information. 
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LIMITATIONS AND DrSCL.AIMERS. 
All of the waIT~ties this bookh:t arestibjectthe.foUQ\ving 
limitations, and disclaimers: 

rhe warranties in this bookletaretheoDlJl,eipresswarr~ties 
3.pplicableto your vehicle. Ford doe.snota:ssurne orautllorizeanyone . 
~.o assume for it any other obligationorllabi!itY;mqonnectipDwlth' 
your vehicle ·or these warranties. N() person,inchidii1gFord employees 
Jr dealers, may modify or waive any part of these. warranties. 

i<'ord and its dealers reserve the right to makech<Ulgesind~ additions 
:0, vehic1~§ ,built or, sold by' them 'atanytimeecWithO'-ltinCurririgany 
)bligatlon to make the same or sirnilar changes or additions to . 
lehicles previously built or sold. , 

e'oidand itSdehler~ also l"eserve toptbVfaepbst-warranty 
~epairs, 'conduct recalls, or extendthe.warrP-Ilty coverage period for. 
~ertain vehldesorvehiclepoptilations,attti~s61e:'mscretiQ~ offord.' 
The~a,etthatForcthasprovideqsu~fLmersureg";t '. -, ". ,',' ".tvehide' 
xv:efuc,le;;poPUIauonin I10~y'?bngat¢s' }ie'~~at " 
iCCOfnrt-tOd~1fdns to other· mvners" of siffiiiat. ." ". 
~s 'ktoiidJ£i()n' 6fihese warrahties·,·;Y0Uare; 

lSin,g,in<ill1tain.ir1g,and,caringI~f.~Q·' .' ." 

JwnetGmde"and' Schedhl~cf·, ":" -.~ 


;hat,y1)tim~iafueoi>ie;·dfan'iti 

'eViewby Ford:" ~ 
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'he Wari'antiescontainedinthis O~(j1{h~t,Md,~.9.~'~ti6ns~~ga~ 
iWirenf6reeabilltyandfuterpretatiQn,~e'~¥ern.ed .....•.~... 'elaw,of:!the 
tate'ill which youpurchasedyourFord\fehid~. Smllestat~sdo not 
llowE'ordto litnit how long·animplledwainmty fasts ,or' tqexclude 
If 1itnifinCidentaior consequential:damages;so the1.irWtation and' 
~xclusfoUs'a:escribed ab(}ve rruiYl10fapply ~tO:YQll'( .... . 

qOfE:l'hl~ inf~rmation abo~t~ltelimita~9n·6tJIIti>~~d.·· 
vaiTaIiti~scand tile ~:l:.e~!lSiQ.nofm~id~t8i~d;~~Q~s.egjI~ittial . 
la.m:~es;nn.der tli.eNEW·VEmC~~DW.i:RRANTYiuso· 
,pp~es to.the'.EMISSIONS·W~~U;S d~!,¢Jiged .011. .pages . 
7~36.·. .' .. '." 

'ord participates in the BBBAUTQ lJ.NEvrarJ,o.Ilty'.disPll!eresolution 
ItogramYoll may contact.BBBAU'fO~fNE;J)tc~,~&nQC~9{)-5100. 
oyarer~uiredto SlIb~.~i~~····,·t.nt~.<:(; ..,' ':';'·'¥~~~AUTO ' 
.INEbefore.exercising ngntsot ~,c!; '., ."Uri<l~i,.tneFederal ',' 
fagnii8on"MossWarranty.Act,15U.S.G,'§",'2301'.et.seq;Tolhe extent 
eriniUed.bY'theapp]kaQ.I~sjiate:'L~mon La~~?,YQll:,a:r€~~orequired 
) submit:your~rrai1tydisPute totheBi3BAlfr6;tIJ:flf)~fore 
xercising any'iights orseeldngreroediesunderthe~'Lerit0n Law". If 
0uchoose to· seekremedles ti1atarenot treateci by tne . . . 
IagnusoI;t-Moss Warranty Act or the G1Pplieable'state "Le:rronLaw, " . 
011: are' notp:~g~ed to. first.!lseB131b\nto .LINE;,Fo.resQlyexour 
ispute. -'although thepr(1grarn iss~illavail,able t(),iQll' . 

'orrrioi~rfif{JTInation regardiJ1gtheBJ3BAtrrO'LINE:pro~m,see 
33 of this booklet. . 
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QUICK REFERENCE: WARRANTY COVERAGE 

Th,s chart gives a general surnmary of your warranty coverage provided 
by Ford Motor Company under the New Vehicle Limited Warranty. 
Please refer to the description of warranty coverage for more specilic 
information. 

For each ty-pe of coverage, the chart shows two measures: 

• years in service • miles driven 

Your New Vehicle Limited Warranty 

TYPE OF YEARS IN 
I COVERAGE SERVICElMllES 

DRIVEN 

The measure that occurs first determines how long your coverage lasts. 
For example: Your Bumper to Bumper Coverage lasts for t.hree years 
unless you drive more than 36,000 miles before three years elapse. Tn 
that case, your coverage ends at 36,000 miles. 

For more details or. coverage, see: 
... What is Covered? (pages 8-12) 
... What is Not Covered? (pages 12-15) 

WHAT IS COVERED? 

Your NEW VEHICLE LIMITED WiJ~Rr'\NTY gives you specific legal 
rights. You may have other rights that vary from state to state. Under 
your New Vehicle Limited Warranty il: 

your Ford vehicle is properly operated and maintained, and 
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- was to a Ford dealership for a warranted repair during the 
warranty' period, 

;hen 'authorized Ford Motor Company dealers will, without charge, 
or adjust all parts on your vehicle that malfunction or fail 

normal use during the applicable coverage period due to a 
llanuiacturing defect in factory-supplied materials or workmanship. 

rhis does not mean that each Ford vehicle is defect free. 
Jefects may be unintentionally introduced into vehicles during the 
iesign and manufacturing processes and such defects could result in the 
1eed for For this reason, Ford provides the New Vehicle Limited 
Narranty in order to remedy any such defects that result in vehicle part 
nalfunction or failure during the warranty period. 
rhe under this "'Titten warranty, and any implied warranty, is 
inUted to replacement, or adjustment of defective parts. This 

shall not be deemed to have failed its essential purpose 
through its authorized dealers, is willing and able to 

'f;:pair, or adjust defective parts in the manner. Ford's 

iability, any, shall in no event exceed the cost of "~'-~~,n~ 


nanufacturing defects as herein provided and upon expiration of this 

varranty, any such liability shall terminate, 


~onditions that are not covered by the New Vehicle Limited Warranty 

Lre described on pages 12-15. 'lYnen making warranty repairs on your 

'ehicle, the dealer "'ill use Ford or Motorcraft parts or remanufactured 

Ir other parts that are authorized by Ford, at the discretion of Ford or 

he Ford dealership. 

~othing in this warranty should be construed as requiring defective parts 
o be replaced with parts of a different type or design than the original 
lart, so long as the vehicle functions properly with the part. 
,{oreover, Ford and its authorized dealers are entitled to a reasonable 
ime and a reasonable number of attempts within which to and 
epair any defect covered by this warranty. 
n certain instances, Ford may authorize repairs at other than Ford 
~ealer facilities. 
wo separate warranties apply to tires on your new vehicle. The New 
Tchicle Limited covers tire defects in factory supplied material 
r workmanship for 100% of labor costs and on a pro rata adjustment 
asis for parts. (See the reimbursement schedule below). 
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For vehicles vvithin the New' Vehicle Limited Warranty time in service 
and mileage coverage period, defective tires \ViJl be replaced on a pro 
rata adjustment basis accorcling to the following mileage-based 
Reimbmsement Schedule: 

MILES DRIVEN I PERCENT OF PARTS COVERED BY FORD 
1-12,000 100% 
12,001·24,000 60% 
24,001-36,000 30% 

The tire manufactmer also provides you with a separate tire warranty that 
l1ay extend beyond the New Vehicle Limited Warranty coverage. You will 
:ind the manufacturer's tire warranty vvith the OWTler literature supplied 
Nith your vehicle. You have the option of having a tire warranty repair 
)erformed by the tire manufacturer's authorized service center. If you go 
;0 a tire service center for a repair covered by the New Vehicle Limited 
warranty, you may be charged a prorated amount for wear or other 
:harges. If so, you should present your paid invoice detailing the natme of 
:he charges to any Ford Motor Company dealership for refund 
~onsideration. \-Vhen making warranty repairs on your vehicle, the dealer 
,,-,ill use Ford or Motorcraft parts or remanufactured or other parts that 
He authorized by Ford. In certain instances, Ford may authorize repairs at 
)ther than Ford dealer facilities. Tire replacements under warranty will be 
nade with the same brand and model as originally equipped with the 
lehicle unless the same brand and model is no longer available, in which 
:ase a tire of the same brand, size, load, speed and tread type will be 
lsed. In some circumstances, Ford may authorize another brand and/or 
node] to substitute for the original brand and model, even if still available. 

-Jormal tire wear or damage is not reimbursable. See page 15 for details 
)f what is not covered. 

~xtended warranty coverage periods are available for certain 
Tehicle parts and conditions. Specifically, 

1) Yom vehicle's Powertrain components are covered for five years or 
iO,OOO miles, whichever occms first. The extended coverage applies to 
he Engine: all internal lubricated parts, cylinder block, cylinder heads, 
:lectrical fuel pump, electronic engine control unit, engine mounts, 
lywheel, injection pump, manifold (exhaust and intake), manifold bolts, 
lil pan, oil pump, seals and gaskets, thermostat, thermostat housing, 
iming chain cover, timing chain (gears or belt), 
urbocharger/supercharger unit, valve covers, water pump; 
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Transmission: all internal parts, clutch cover, seals and gaskets, torque 
corwerter, transfer case (including all internal parts), transmission case, 
transmission mounts; Front-Wheel Drive: axle shafts, bearings (front 
and rear), center support bearing, drive shafts, final drive housing 
(including all internal parts), hubs-automatic front locking (four-wheel 
dlive), locking rings (four-wheel drive), seals and gaskets, universal and 
constant velocity joints; Rear-Wheel Drive: axle shafts, bearings (front 
and rear), center support bearing, drive axle housing (including ali 
internal parts), drive shaft, propeller shafts, retainers, supports, seals and 
gaskets, universal and constant velocity joints. 

(2) Your vehicle's safety belts and air bag Supplemental Restraint System 
(SRS) are covered for an extended Safety Restraint Coverage Period, 
which lasts for five years or 60,000 miles, whichever occurs first. 

:3) Your vehicle's bocy sheet metal panels are covered for an extended 
::::orrosion Coverage Period, which lasts for five years, regardless of miles 
iriven. The extended warranty coverage only applies if a body sheet 
netal panel becomes perforated due to corrosion during normal use due 
;0 a manufacturing defect in factory-supplied materials or factory 
.vorkmanship. For damage caused by airborne material (environmental 
'allout) where there is no factory-related defect involved and therefore 
10 warranty our policy is to provide free repair of paint damage due to 
he airborne material for 12 months or 12,000 miles, whichever occurs 
irst. 

4) Your vehicle's direct injection diesel engine and certain engine 
omponents are covered during the 6.0lJ6.4L PowerStroke Diesel Engine 
:overage Period, which lasts for five years or 100,000 miles, whichever 
CCUTS first. The following parts are covered during this extended 
overage period: the engine, cylinder block, heads and all internal parts, 
Itake and exhaust manifolds, timing gear, harmonic balancer, valve 
)vers, oil pan and pump, water pump, fuel system (excluding fuel lines, 
leI tank and frame mounted fuel conditioning module sometimes 
;ferred to as the frame mounted pump/filter/water separator), high 
ressure lines, gaskets and seals, glow plugs, turbocharger, two-stage 
lrbocharger assembly (6.4L), turbocharger actuator (6.4L), powertrain 
mtrol module, engine control module (6.4L), hlgh pressure fuel 
jection pump assembly (6.4L), electronic driver unit, injectors, 
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lDJecuoh pressw'e sellsur, [Uel rau jJn:::;:;;:;Ule ;:;ell:::'Ul \,U,,±.lJj, lU1511 1-'lt""UlC 

oil regulator, exhaust back pressure regulator and sensor, exhaust 
pressure sensor (GAL), IT.anifold pressure sensor (6AL), intake air 
temperature sensor , crankshaft position sensor (6.4L), camshaft 
position sensor, accelerator s,v1tch, 

NOTE: Some components may also be covered by the Emissions 
Warranties, For more information, see pages 17-30, 

Expedition Limousine Limited Warranty 

If you have or leased a 2009-model Expedition EL (equipped 
with the 17L Builder's Package) converted into a limousine by a Ford 
Qualified Vehicle \10difier, your Expedition EL is eligible for the Ford 
Limousine Limited \Varranty coverage for three years or 100,000 miles, 
whichever occurs first. This coverage begins on the Warranty Start Date 
and is in addition to the New Vehicle Limited Warranty, Refer to the 
warranty addendum card that was given to you when you took delivery 
of your 2009-model Expedition EL Limousine for details of the Ford 
Limousine Limited \Varranty, See page 36 for additional details about the 
I7L Limousine Builder Package, 

WHAT IS NOT COVERED UNDER THE NEW VEHICLE LIMITED 
WARRANTY? 

Damage Caused By: 
• 	 accidents, collision or objects striking the vehicle (including driving 

through a car 

• 	 theft, vandalism. or riot 

• 	 fire or explosion 

• 	 usin,g contaminated or improper fueVfluids 

• 	 customer-applied chemicals or accidental spills 

• 	 driYing through water deep enough to cause water to be ingested into 
the engine 

• 	 misuse of the vehicle, such a driving over curbs, overloading, racing or 
using the vehicle as a permanent stationary power source 
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Damage' Caused by Alteration or Modification 

The. New Vehicle Llruted Warranty does not cover any damage caused by: 

• 	 alterations or modifications of the vehicle, including the body, chassis, 
or components, after the vehicle leaves the control of Ford Motor ! 
Company 	 l 

.. 	 tampering with tte vehicle, tampering with the emissions systems or 
with the other parts that affect these systems (for exampie, but not 
limited to exhaust and intake systems) l

• 	 the installation or use of a non-Ford Motor Company part (other than 
a certified emissions part) or any part (Ford or non-Ford) designed l
for off-road use orJy installed after the vehicle leaves the control of tFord Motor Company, if the installed part fails or causes a Ford part 

to fail. Examples include, but are not limited to lift kits, oversized 

tires, roll bars, cellular phones, alarm systems, automatic starting 

systems and performance-enhancing powertrain components or 

software and performance "chips" 


Damage Caused by Use and/or the Environment 

The Nevv Vehicle Limited Warranty does not cover surface rust, 
deterioration and damage of paint, trim, upholstery, and other 
appearance items that result from use and/or exposure to the elements. 
You, as the O\'.1ner, are responsible for these items. Some examples are: 

• 	 dings, dents 
• 	 cuts, burns, punctures or tears 

• 	 road salt 
• 	 tree sap, bird and bee droppings 

• 	 \'i.wdstorm, lightening, hail 

• 	 earthquake 
• 	 freezing, water or flood 

• 	 stone chips, scratches (some examples are on paint and glass) 

• 	 windshield stress cracks. However, limited coverage on windshield 
stress cracks will be provided for the first 12 months in service, 
regardless of miles driven, even though caused by use and/or exposure 
to the elements. 
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Maintenance/Wear 

The New Vehicle Limited Warranty does not cover: (1) parts and labor 
needed to maintain the vehicle; and (2) the replacement of parts due to 
normal wear and tear. You, as the ovvTler, are responsible for these items. 
See your Scheduled Maintenance Guide. Some examples of maintenance 
and normal "'-ear are: 
• oil changes • clutch linings 

• oils, lubricants, other fluids • Wiper blades 

• oU/air filters • Wheel alignments and tire 
balancing• 	 tire rotation/inflation 

• cleaning/polishing • Brake pad/lining 
\7V'here a vehicle has no factory-related defect, and is therefore not 
entitled to a warranty related repair, replacement or adjustment, it is 
Ford policy nonetheless to provide certain maintenance items, when 
necessary, free of charge during a limited period: 
• 	 ,viper blade replacements will be provided during the first 12 months 

in service, regardless of miles driven 
• 	 wheel alignments and tire balancing (unless required by a warranty 

repair) "vill be prOvided during the first 12 months or 12,000 miles in 
service, whichever occurs first 

• 	 Brake pad/lining replacements will be provided during the first 
12 months or 18,000 miles in service, whichever occurs first 

SYNC Hands-Free Communications and Entertainment System 

If your vehicle is equipped with SYNC, the New Vehicle Limited Warranty 
does not cover repairs under certain conditions. Some examples include: 
• 	 Loss of personal recording media, software or data 

• 	 Failure to provide proper installation environment 

• 	 Damage caused by: 
• 	 abnormal use such as insertion of foreign objects, fluid spillage 
• 	 unauthorized modification to alter functionality or capability 
• 	 computer or internet viruses, bugs, worms, Trojan Horses, 


cancelbots 

• 	 installation of unauthorized software, peripherals and attachments 
• 	 unauthorized, unapproved and/or incompatible repairs, upgrades 

and modification 
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• 	 the defective fimction of your cellular phone or digital media device 
(i.e:, inadequate signal by the external antenna, viruses or 

. other software problems) 

Tire Wear or Damage 

The "'Jew Vehicle Limited Warranty does not cover normal wear or worn 
out tires. Tires v;rill not be replaced (unless required by a warranty 
repair) for \Vear or damage inclucl.L'1g: 

• 	 tire damage from road hazard such as cuts, snags, bruises, bulges, 
puncture, and impact breaks 

• 	 tire due to under or over inflation, tire chain use, racing, 
spinning (as when stuck in snow or , improper mounting or 
dismounting, or tire repair 

Other Items or Conditions Not Covered 

The New Vehicle Limited Warranty does not cover: 

• 	 vehicles that have had the odometer disconnected, altered, or 
inoperative for an extended period of time with the that the 
actual cannot be determined 

• 	 vehicles that have ever been labeled or branded as dismantled, 
flood, junk, rebuilt, reconstructed, or salvaged; this \\'ill void the New 
Vehicle Limited Warranty 

• 	 vehicles that have been determined to be a total loss an insurance 
company; this will void the Ne\v Vehicle Limited Warranty 

• 	 converted Expedition EL Limousines that are not equipped with the 
Limousine Builder's Package Cl7L) Option, or if the wheelbase is 
extended beyond 140 inches, or if the Gross Vehicle Weight Rating 
(GV\!lR) exceeds 9,900 pounds. See important information about 
Expedition EL limousine conversion (page 36). 

• 	 any other Ford Or Mercury vehicles that are converted to limousines. 
This \\'ill void the New Vehicle Limited Warranty. See importan~ 
ic'liormation about conversions (page 36) 

• 	 converted ambulances that are not equipped with the Ford Ambulance 
Prep Package, see importar,t information about ambulance conversions 
(page 
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ROADSIDE SERVICE ASSISTANCE 

(UNITED STATES, PUERTO RiCO, AND U.S. VIRGIN ISLANDS) 


Ford Hoadside Assistance 
Cnder this p:-ogram, 

Ford !vIotor or to 
If \\lthin 35 miles 

.. Fl()t fire (':chicle must haw useable 

to [\Yl) occuram:es in a 12-month l:P to '2 

.so Lock-out assistance key cost is customer 

must be v,ithin 100 feet of a paved or 

is separate from the New Vehicle 
Llmjted start date and lasts for five 
veal'S or 60,000 mIles If you need 

occurs first) 
Ford can arr,mge roadside assis~ance and your credit card unless 
t he IS v)H:'recl Ford w:il\ pay the to\V 

unC:er the other warranty. 

For emergency roadside assistance, call 1-800-241-3673, 24 hours 
a day, 365 days a year. 

Rent,!l cars that must be towed because a covered repair 
h8S failer; the warranty coverage period, Ford will cover towing to 
tne nean'st Ford 'dotor dealership. 

FOld Mo~or rese:ves the to modify or discontinue 
Roadside Assistance at any time. Certain restrictions apply to Roadside 
Assistance benefits. Call 1-800-241 ~3673 for further details. 
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~UICK REFERENCE: EMISSIONS WARRANTY COVERAGE 

'his chart shows your warranty coverage llilder two emissions warranties 
hat Ford Motor Company provides, in compliance with Federal 
equirements The: warranties are: 

, Emissions Defects Warranty 

Emissions Performance \Varranty 

Emissions Warranties for Your Vehicle 

YEARS IN 
SERVICEIMILES 

DRIVEN 

• Applies to vehicles up to 8,500 pounds gross vehicle weight rating (GVWR) 
•• Applies to trucks over 8,500 pounds gross vehicle weight rating (GVWR) up to 19,500 

pounds gross vehicle weight rating (GVWR) 

'or full details on emissions control coverage, see: 
Emissions Defect Warranty (page 18) 

~ Emissions Performance Warranty (page 19) 

~ What is Covered? (pages 20·21) 
~ What is Not Covered? (page 21) 

17 
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EMISSIONS DEFECT WARRANTY COVERAGE 

During the coverage period, Ford Motor Company warrants 
that: 

• 	 your vehicle or is designed, built, and eqwpped to meet - at 
the time it is sold the emissions regulations of the U.S. 
Environmental Protection Agency (EPA). 

• 	 your vehicle or is free from defects in factory-supplied 
materials or workmansrup that could prevent it from conforming 'with 

IJll\..a.Ul<::: EPA regulations. 

• you will not be for diagnosis, repair, replacement, or 
of defective emissions-related parts listed under What is 

Covered? on pages 20-21 

The coverage period for: 

• cars, light duty trucks (applies to vehicles up to 8,500 

8 years or 80,000 miles (whichever occurs first) for catalytic 
electronic engine control unit (ECU), transmission control 

module (TCM), and any other onboard emissions diagnostic module. 
3 years or miles (whichever occurs first) for all other 

covered parts. 

• 	 duty vehicles (applies to trucks over 8,500 pounds GV'WR up to 
19,500 pounds G\lWR) 

5 years or 50,000 miles (whichever occurs first) for all covered 
parts. 

See vVHAT IS COVERED for list of covered parts. 
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EMISSIONS PERFORMANCE WARRANTY COVERAGE 

Und(~r Emissions Performance Warranty Coverage, Ford Motor Company 
will repair, replace, or adjust with no charge for labor, diagnosis, or parts 
any emissions control device or system, if you meet all of the follo\ving 
conditions: 
• 	 You have maintained and operated your vehicle according to the 

instructions on proper care in the Owner Guide, the Scheduled 
Maintenance Guide, and this booklet. 

• 	 Your vehicle fails to conform, duri..T1g the warranty coverage period, to 
the applicable national EPA standards, as determined by an EPA 
approved inspection and maintenance program. 

• 	 You are subject to a penalty or sanction under local, state, or federal law 
because your vehicle has failed to conform to the emissions standards. 
ell. penalty or sanction can include being denied the right to use your 
vehicle.) 

• 	 Your vehicle has not been tampered with, misused, or abused. 

The warranty coverage period for: 

• 	 Passenger cars, duty trucks (applies to vehicles up to 8,500 
pounds GV\VR) 
- 8 years or 80,000 miles (whichever occurs first) for catalytic 
converter, electronic emission control unit CECU), transmission control 
module (TCM), and any other onboard emissions diagnostic module 
- 2 years or 24,000 miles (whichever occurs first) for all other 
covered parts. 

• 	 Heavy duty vehicles (applies to trucks over 8,500 pounds G\l\'v"R up to 
19,500 pounds GVWR) 

5 years or 50,000 miles (whichever occurs first) for all covered 
parts. 

See W1-IAT IS COVt~RED for list of covered parts. 

Note that the warranty period begins on the Warranty Start Date as 
specified on page 2 of this booklet. 
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RAT IS COVERED? 

)[ your vehlcle these parts are covered by both the Emissions Defect 
arranty and the Emissions Perfonnance Warranty. 

ist of Parts Covered by Emissions Warranties 
Air Flow Sensor 
Air/Fuel Feedback Control 
System and Sensors 
Air Induction System 
Attitude Compensation System 

, 	Catalytic Converter (inducting 
Diesel Particulate Filter and 
Diesel Oxidation Catalyst) 

• 	 Cold Start Enrichment System 
• 	 Cold Start Fuel Injector (Flex 

Fuel Vehlcle Only) 
• 	 Controls for Deceleration 
• 	 Electronic Ignition System 
• 	 Exhaust Pipe (Manifold to 

Catalyst) 
• 	 Electronic Engine Control 

Sensors and S\'.citches 
• 	 Electronic Engine Control 

Unit (ECU)'" 
• 	 Evaporative Emission Control 

System 
• 	 Exhaust Gas Recirculation 

(EGR) System 
• 	 Exhaust Heat Control Valve 
• 	 Exhaust Manifold 
• 	 Exhaust Pipe (Manifold to 

Catalyst) 
• 	 Fuel FilJer Cap artd Neck 

Restrictor (non-diesel only) 

• 	 Fuel Injection System 
• 	 Fuel Injector Supply Manifold 
• 	 Fuel Sensor (Flex Fue! Vehlcle 

Only) 
• 	 Fuel Tank (non diesel only) 
• 	 Fuel Tank Pressure Control 

Valve (Flex Fuel Vehicle Only) 
• 	 Idle Air Bypass Valve 
• 	 Ignition Coil a..'1dior Control Module 
• 	 Intake Manifold 
• 	 Intercooler Assembly _ 

Engine Charger 
• 	 Malfunction Indicator Lamp 

(MIL)/On-Board Diagnostic 

(OBD) System 


• 	 NGV module CBi-fueI/CNG) 
• 	 PCV system and Oil FilJer Cap 
• 	 Secondary Air Injection System 
• 	 Spark Control Components 
• 	 Spark Plugs and Ignition Wires 
• 	 Supercharger Assembly 
• 	 Synchronizer Assembly 
• 	 Thermostat 
• 	 Throttle Body Assembly (MFI) 

• 	 Transmission Control Module 
(TCy!) 

• 	 Turbocharger Assembly 
• 	 Vacuum Distribution System 

* Includes hardware and emissions related software changes only 
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!",portant Information About List of Parts 

Iso c,overed by the two emissions warranties are all emissions-related 
ulbs, hoses, clamps, brackets, tubes, gaskets, seals, belts, connectors, 
on-diesel fuel lines, sensors, and wiring harnesses that are used with 
:)mponents on the list of parts, above. 

oncerning parts that should be replaced on a certain maintenance t
::hedule: these parts remain Wlder warranty until: (a) the first 
:;placement time that is specified in your Owner Guide and the 
cheduled Maintenance Guide; or (b) the time or mileage limits of 
1e Federal Defect and Performance Warranties (whichever occurs first). 
our Ford Motor Company dealer maintains a complete list of parts 
overed by emissions warranties. For more details about the specific 
arts covered by the Emissions Defect Warranty, contact your dealer. 

VHAT IS NOT COVERED? 

'ord Motor Company may deny you warranty coverage if your vehicle or 
part has failed because of abuse, neglect, improper maintenance, 

napproved modifications, or any items included in What Is Not 
;overed?, pages 12-15. 

you need more information about getting service under the Federal 
:missions Performance Warranty, or if you want to report what you 
elieve to be violations of the terms of this warranty, you may contact: 

Manager, Certification and Compliance Division 
(6405J) 
VVarrantyClaims 
Environmental Protection Agency 
Ariel Rios building 
1200 Pennsylvania Avenue, N.W. 
VVashington, D.C. 20460 
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QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE 

This chart shovv-S the warranty that Ford Motor Company 
for :-7our yehicle under the emissions control warranty in 

accordance wit~, [he regulations of the California Air Resources Board 
111is coverage is in addition to Federal Emission warranties (Page 17) 

Emissions Warranties for California Certified Vehicles 

WARRANTY 

YEARS IN 
SERVICEJl.\llES 

DRIVEN 

bas~s of dlelr 
Ca;if0rn~a

for sale In California (up to \4,000 GvWR). 
~,"" DIesel engmc pounds GVWR are covered for 5 years Of 100.000 miles 

". ",." Refer to \.'our Vehicle Emission Control Infonnation Label 
for emiS;!ODS certification lnformation. 

Vehicles Eligible for California Emission Warranty coverage 

California emisSion warranty coverage applies if your vehicle meets the 

follovv-mg t\VO requirements: 
• Your is registered in California or other states adopting 

California eITJssion and warranty regulations,* and 
• Your vehicle is certified for sale in California as indicated on the 

vehicle ernission control information label. 
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Other states adopting California emissions and warranty regulation: 
Passenger Car & Light-duty Trucks (up to 8,500 pounds GVWR) 
California, COTL,ecticut, Maine, Massachusetts, New Jersey, 
Oregon, Rhode Island, Vermont and Wasrurlgton 
(NOTE: l\'evv' York adopted Calliomia emission standards, but not 
the California Emissions Warranty; the Federal Emissions Control 
Warranty applies to all non-PZEV vehicles in New York) 

- ~v1edium-Duty Vehicles (over 8,500 pounds GV\VR up to 14,000 
pounds GV\VR) Calliornia, Connecticut, Maine, Massachusetts, 
Oregon, Rhode Island, Vermont, and Washington 
Light Heavy-Duty Diesel Engine Vehicles (over 14,000 pounds 
GV\VR up to 19,500 pounds G'v'\VR) Calliornia, Maine, 
Massachusetts, and Pennsylvania 

fehicles Eligible for California PZEV Emission Warranty Coverage 

~alifornia Partial Zero Emission Verucles (PZE\l) have extended 

:overage on all emission related parts. This extended warranty coverage 

lpplies if your vehicle is PZBV certified as indicated on the VECI label 

md is registered in California, Connecticut, Maine, Massachusetts, New 

ersey, New York, Rtode Island or Vermont. 


"or full details about coverage under Calliornia requirements for 

~missions control, see: 

"" Defects Warranties (pages 23-29) 

"" Performance Warranty (pages 23-25) 

"" What Is Covered? (pages 26-28) 

.. What Is Not Covered? (page 28) 

~XPLANATION OF CALIFORNIA EMISSIONS WARRANTIES 

(our Warranty Rights and Obligations 

[he Calliornia Air Resources Board and Ford Motor Company are 
)leased to explain the emission control system warranty on your 
:009-model vehicle. In California, new motor vehicles must be designed, 
milt, and equipped to meet the State's stringent anti-smog standards. 
<'ord must warrant thc emission control system on your vchicle for the 
)criods of tinle listed on pages 24-25, provided there has been no abuse, 
leglect, or improper maintenance of your vehicle. 
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Your emissIOn COllLlUl ~y"vc;H' ""~J ~, __ ._ 

or fuel'injection system, the ignition system, catalytic converter, and the 
engine computer. Also included may be hoses, belts, connectors, and other 
emissions-related as~emblies. 

v\'here a warrantable conditlOn exists, Ford Motor Company will repair 
your vehicle at no cost to you including diagnosis, parts; and labor. 

Manufacturer's Warranty Coverage 

For 

If Gross Vehicle Weight Rating is 14,000 Ibs. or less: 

For 3 years or 50,000 miles (whichever first occurs): 

1. If your vehicle falls a Smog Check inspection, all necessary repairs and 
adjustments wiil be made by Ford to ensure that your vehicle passes the 
inspection. This is your emission control system PERFORMANCE 
WARRAl'I'Ty' 

2. If any emissions-related part on your vehicle is defective, the part will 
be repaired or replaced by Ford. This is your short-term emission control 
system DEFECTS \VARRkNTY. 

For '{ years or miles (\vhichever first occurs): 

If an emissions-related part listed on page 27 with coverage for 7 years or 
70,001) miles is defective, the part will be repaired or replaced by Ford 
This is your long-IeI'm emission control system DEFECTS WARRI\l"lTY. 

If Gross Vehicle Weight rating is over 14,000 Ibs,: 

For 6 years or 50,000 miles (gasoline powered engines and vehicles) or 
5 years or 100,000 miles (diesel powered engines and vehicles) 
(whichever first 

If an emissions-related part on your vehicle is defective, the part will be 
repaired or replaced by Ford. This is your emission control system 
DEFECTS \\"Armi\NTI. 
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for California PZEV Emission 

For ~5 years or 150,000 miles (whichever first occurs): 
1. 	 If an emissions~related part on your vehicle is defective, the part 'hill 

be repaired or replaced by Ford. This is your emissions control system 
DEFECTS \Vl'lRRA.!."ITY. 

2. 	 If your vehicle faUs a Smog Check inspection, all necessary repairs 
and adjustments will be made by Ford to ensure that your vehicle 
passes the inspection. This is your emission control system 
PERFORlVLA.NCE WA..RRANTY. 

Owner's Warranty Responsibilities 

As the vehicle owner, you are responsible for the performance of the 
required maintenance listed in your owner's manual. Ford Motor 
Company recommends that you retain all receipts covering maintenance 
on your vehicle, but Ford cannot deny warranty coverage solely for the 
lack of receipts or for your failure to ensure the performance of all 
scheduled maintenance. 

You are responsible for presenting your vehicle to a Ford Motor 
Company dealer as soon as a problem exists. The warranty repairs 
should be completed in a reasonable amount of time, not to exceed 30 
days. 

As the vehicle mvner, you should also be aware that Ford Motor 
Company may deny you warranty coverage if your vehicle or a part has 
failed due to abuse, neglect, improper maintenance, or unapproved 
modifications. 

If you have any questions regarding your warranty rights and 
responsibilities, or if you want to report what you believe to be violations 
of the terms of this warranty, you may contact the Ford Customer 
Relationship Center at 1 ~800-392-3673 (FORD) or the California Air 
Resources Board at: 

State of California Air Resources Board 
Mobile Source Operations Division 
P.O. Box 8001 

EI Monte, California 91731-2990 
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WHAT IS COVERED? 

The parts on the following list are covered by the Defects Warranties. 

List of Parts Covered by Defects Warranties 
• 	 Air Flovv Sensor 
• 	 iUrlFuel Feedback Control 

System and Sensors 
• 	 Air Induction System 
• 	 Altitude Compensation System 
• 	 Catalytic Converter (including 

Diesel Particulate Filter and 
Diesel Oxidation Catalyst) 

• 	 Cold Start Enrichment System 
• 	 Cold Start Fuel Injector (Flex 

Fuel Vehicle Only) 
• 	 Controls for Deceleration 
• 	 Electronic Ignition System 
• 	 Exhaust Pipe (Manifold to 

Catalyst) 
• 	 E~ectronic Engine Control 

Sensors and Switches 
• 	 Electronic Engine Control Unit 

(ECU)* 
• 	 Evaporative Emission Control 

System 
• 	 Ex.~aust Gas Recirculation 

(EGR) System 
• 	 Exhaust Heat Control Valve 
• 	 Exhaust Ylanifold 
• 	 Exhaust Pipe (Manifold to 

Catalyst) 
• 	 Fuel Filler Cap and Neck 

Restrictor (non-diesel only) 
• 	 Fuel Injection System 

• 	 Fuel Injector Supply Manifold 

• 	 Fuel Sensor (Flex Fuel Vehicle 
Only) 

• 	 Fuel Tank (non-diesel only) 

• 	 Fuel Tank Pressure Control 
Valve (Flex Fuel Vehicle Only) 

• 	 Idle Air Bypass Valve 

• 	 Ignition Coil and/or Control 
Module 

• 	 Intake Manifold 

• 	 Intercooler Assembly Engine 
Charger 

• 	 Malfunction Indicator Lamp 
(MIL)/On-Board Diagnostic 
(OBD) System 

• 	 NGV Module (Bi-fuel/CNG) 

• 	 PCV System and Oil Filler Cap 

• 	 Secondary Air Injection System 

• 	 Spark Control Components 

• 	 Spark Plugs and Ignition Wires 

• 	 Supercharger Assembly 

• 	 Synchronizer Assembly 

• 	 Thermostat 

• 	 Throttle Body Assembly (MFI) 

• 	 Transmission Control Module 
(TCM) 

• 	 Turbocharger Assembly 

• 	 Vacuum Distribution System 

* Includes hardware and emissions related software changes only 
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COVERAGE FOR 2009-MODEL VEHICLES (GVWR OF 14,000 LaS. OR LESS) UNDER LONG TERM DEFECTS WARRANTY 
(Coverage for Up to 7 Yearsi70,OOO Miles, Whichever First Occurs) 

Focus, Fusion, Milan, Taurus, Taurus X, Sable, Excape (axel. Hybrid), Mariner (axeL Hybrid), Edge. Flex, Ranger, 
Grand Marquis, Mustang, Econolina, Expedition, F-150, F-Series Super Duty, 

1---
Engi(1o SI<:t} 

P .. 'I rJiJlTle 20l 3.Dl I 35l J Tl I 40L , 6L 

f.:uel Inleclor Fuel Supply M<lflHOldiKit 
Fuel Tank 

N 

(ai 

..... 

~~~~~~C!'~~;m<r;_l"#'Ii,::eNM;:';;~"I'tO!Jl"'_'.t"""iffi,+;N*flil8Ml\iiiJ':fi1JjtFa""_;'.r~~t..~,",,'Pt"-·M"W-~'_'"''?~:::.~~r«'... r~~~~'''''''''~~ 
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nportan,t Information about List of Parts 

)len" n:a~ Of' additional coverage for these parts through the Bumper to 
,llJ:nper. or Diesel lirriteci warranties In any case, the 
,carnmty \\~,th the broadest coverage applies 

tuhes. belts, connectors, non diesel fuel 
harnesses that are llsed ',nth components on the list of 

)iuts above, 

parts that should be replaced on a certain maintenance 
schedule: these remain under \yarranty until the first rec;uired 

time that is specified in your Owner Guide and the 
Scheduled Maintenance Guide. 

NOTE: If the does not reveal a defect, the Defects WalTanty 
does not apply. 

Your Ford ;\Iotor Cor,lpany dealer mamtains a complete list of covered 
For more details about the specific that are covered by the 

Defects Warranty, contact your dealer. 

WHAT IS NOT COVERED? 

Ford J\;1otor ma:1i you warranty coverage if your vehicle or 
a part has faiJed becaLlse of abuse, improper maintenance, 
unapproved modifica1ions, or any items included ~n ""'hat Is Not 
Covered?, pages 12-15. 
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HOW DO I GET WARRANTY SERVICE? 

ro service under your emissions warranties, take your vehicle to any 
Ford Motor Company dealer as soon as possible after illumination of the 
\1aUunction Indicator Light or it has failed an EPA-approved test or a 
:::;alifornia Smog Check inspection. Be sure to show the dealer the 
iocument that says your vehicle has failed the test. 
Your dealer will determine whether the is covered by the warranty. 
[f the dealer has a question about Emissions Performance Warranty 
:overage, it will forvvard the question to Ford Motor Company, which 
:nust make a final decision within 30 days after you bring your vehicle in 
:or repair. (The decision wiJ be made within a shorter time if state, local, 
Jr federal law requires you to have the vehicle repaired more quickly in 
Jrder to avoid additional penalties,) The deadline for a determination 
lbout Emissions Perforrnance Warranty Coverage does not need to be 
:net if you request a delay, agree to a delay in Wllting, or if the delay is 
::aused by an event for which neither Ford nor your dealer is 
l'esponsible. If a question about Emissions Performance Warranty 
::overage is referred to Ford Motor Company, you vvill be notified by Ford 
\1otor in writing if your claim for warranty coverage is denied. 
The notice will explain the basis for denying your claim. If you fail to 
~eceive this notice within a timely manner, as determined above, Ford 
will perform the warranty repair for you free of charge. 

HOW DO I HANDLE EMERGENCY REPAIRS? 
If your vehicle needs an emergency warrantable repair and a Ford Motor 
Company dealer is not available, or if a Ford Motor Company dealer 
:annot perform warrantable repair(s) v>lithin 30 days of you bringing 
\iour vehicle to the repairs may be performed at any service 
2stablishment or by you using Ford equivalent replacement parts. 
ford '>vill reimburse you for the cost of these warranty repairs including 
:iiagnosis, if you take the partes) that are replaced and the repair 
receipt(s) to a Ford Motor Company dealer. The reimbursement shall not 
2xceed Ford's suggested retail for the warranted parts that are 
replaced and labor charges based on Ford's recommended time allowance 
for the warranty repair and the geographically appropriate hourly rate. 
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, 

I mportant Information about List of Parts 

may be adriitional coverage for these parts through the to 
, Po\\-ertram, or Diesei EngLc'le limited warranties. In any case, the 

"varranty ,vith the broadest ~overage 

l"'JSO covered thls \Varranty are all emissions-related bulbs, hoses, 
clamps, brackets, tubes, gaskets, belts, connectors, non diesel fuel 
lines, and wiring harnesses thaL are used Vvith on the list of 
parts above 

Concerning parts that should be replaced on a certain maintenance 
schedule: these remain under warranty until the first required 
replacement time that is specified in your O'wner Guide and the 
Scheduled Maintenance Guide. 

NOTE: If the diagnosis does not reveal a defect, the Defects Warranty 
does not apply. 

Your Ford Motor dea!er maintains a complete Jist of covered 
parts. For more details about the parts that are covered the 
DeIects contact your dea!er. 

WHAT IS NOT COVERED? 

Ford Motor Company may you warranty coverage if your vehicle or 
a has failed hecause of abuse, neglect, improper maintenance, 
unapproved or any items included in What Is Not 
Covered?, pages 12-15. 
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HOW DO I GET WARRANTY SERVICE? 

To get service under your emissions warranties, take your vehicle to any 
ford Motor Company dealer as soon as possible after illumination of the 
:V1alfunction Indicator Light or it has failed an EPA-approved test or a 
California Smog Check inspection. Be sure to show the dealer the 
docwnent >:,hat says your vehicle has failed the test. 

Your dealer \vill determine whether the repair is covered by the warranty. 
If the dealer has a question about ErrJssions Performance Warranty 
coverage, it will fonvard the question to ford Motor Company, which 
must make a final decision within 30 days after you bring your vehicle in 
for repair. (The decision wJl be made within a shorter time if state, local, 
or federal law requires you to have the vehicle repaired more quickly in 
order to avoid additional penalties.) The deadline for a determination 
about Emissions Performance \\!arranty Coverage does not need to be 
met if you request a delay, agree to a delay in "'>Titing, or if the delay is 
caused by an event for which neither ford nor your dealer is 
responsible. If a question about Emissions Performance Warranty 
coverage is referred to Ford Motor Company, you will be notified by Ford 
Motor Company in writing if your claim for warranty coverage is denied. 
The notice 'vvill explain the basis for denying your claim. If you fail to 
receive this notice v,ithin 3. timely manner, as determined above, Ford 
will perform the warranty repair for you free of charge. 

HOW DO I HANDLE EMERGENCY REPAIRS? 
If your vehicle needs an emergency warrantable repair and a Ford Motor 
Company dealer is not available, or if a Ford Motor Company dealer 
cannot perform warrantable repair(s) within 30 days of you bringing 
your vehicle to the dealer, repairs may be performed at any service 
establishment or you using Ford equivalent replacement parts. 
Ford ,vill reimburse you for the cost of these warranty repairs including 
diagnosis, jf you take the partes) that are replaced and the repair 
receipt(s) to a Ford Motor Company dealer. The reimbursement shall not 
exceed Ford's suggested retail price for the warranted parts that are 
replaced and labor charges based on Ford's recommended time allowance 
for the warranty repair and the geographically appropriate hourly rate. 
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WHt~T REPLACEMENT PARTS SHOULD I USE? 

F.ord ~1otor recornmends that you use gencine Pord 
replacement parts. Hovvever, when you are having non-warranty work 
done on your you rr,ay choose to use non-Ford parts. If you 
decide to use non-Ford parts, be sure they are equivalent LO Ford parts 
in performance, quality, and durability. If you use replacement parts that 
are not equivalenL to Ford parts, your vehicle's emissions control systems 
may not ,,"-ork as effectivel:)" and you may jeopardize your emissions 
warranty coverage. 

For vehicles within the walTanty period, Ford ",ill repair at no cost to 
the ovvner, under the Federal Emissions Warranty, covered emission 
:ailures caused by properly installed Ford parts or non-Ford parts that 
have been certified by the U.S. Environmental Protection J\.gency (EPA). 
Ford is not responsible for the cost of repairing any emission failures 
caused by non-Ford parts that have not been certified by the EPA. 

The maintenance, replacement, or repair of emissions control 
de-vices or systems can be performed by any automotive repair 
establishment or individual using Ford replacement parts or EPA 
certified parts ",ithout voiding your federal warranty coverage 
for future repairs during the warranty period. 

PROPER MAINTENANCE PRESERVES YOUR WARRANTY 

If you do not maintain your vehicle properly, Ford may have the right to 
deny you warranty coverage. 

To have repairs made under this warranty, you may have to show that 
you have followed Ford's instructions on properly maintaining and using 
your vehicle. You vviU find these instructions in your Owner Guide and 
Scheduled Maintenance Guide. Be sure to save your service receipts 
and to keep accurate records of all maintenance work 

CUSTOMER ASSISTANCE 

If you are not satisfied ""itl! the handling of a warranty matter, see 
Customer Assistance, on the inside front cover, and Better Business 
Bureau (BBB) AUTO LINE program, page 33. 
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NOISE EMISSIONS WARRANTY FOR CERTAIN LIGHT TRUCKS 

ford Motor Company warrants to the first person who purchases this 
vehicle for purposes other than resale and to each subsequent purchaser 
that this vehicle as manufactured by Ford, was designed, built and 
equipped to confonn at the time it left Ford's control with all applicable 
FS, EPA Noise Con~rol Regulations. 

This \varranty covers this vehicle as designed, built and equipped by 
Ford Motor Co:npany, and is not limited to any particular part, 
component or system of the vehicle as manufactured by Ford, Defects in 
design, assembly or in any part, component or system of the vehicle as 
manufactured by Ford, wpich, at the time it left Ford's control, caused 
noise emissions to exceed Federal standards, are covered by this 
warranty for the life of the vehicle, 

THE NOISE EMISSIONS WARRANTY OBLIGATIONS DO NOT APPLY TO: 

• 	 loss of time, inconvenience, loss of use of the vehicle, commercial loss 
or, other consequential damages . 

• 	 (lny vehicle wllich is not covered the U.S. EPA Medium and Heavy 
Trucks Noise Emission Standards (40 C.F.R. Part 205, Subpart B). 
A.rnong the non-covered verJcles are those lacking a partially or fully 
enclosed operator's compart:nent, such as a basic stripped chassis, 
those having a Gross Vehicle Weight Rating of 10,000 pounds or less, 
and those so~d outside the United States and its territories. To the 
extent permitted by law, THIS WARRAl\JTY IS EXPRESSLY INSTEAD 
of any express or implied warranty, condition, or guarantee, 
agreement, or representation, any person vvith respect to 
conformity of this vehicle 'Nith the U.S. EPA Noise Control 
Regulations, including Al"",,'Y IMPLIED WARRANTY OF 
MERCHA:NTABILITY OR FIT:'-JESS. 
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lORE PROTECTION FOR YOUR VEHICLE 

)U can get additional votection for your new car or light truck 
urchasmg a Ford Extended Service Plan (Ford ESP). Ford ESP service 
)ntracts are backed Ford :vIotor Company and provide: 

additional benefiLs during the warra:tty period depending on the plan 
you purchase as: alternative transportation and coverage for 
certain maintenance and wear items; coverage for certain maintenance 
and Viear : and 

extended protection after your Bumper to Bumper Warranty expires. 

QU may purchase ford ESP from any Ford Motor Company dealer or 
isit our 'website at Ford-ESPcom. There are several Ford ESP plans 
vailable in various time, distance and deductible combinations. Each 
11an is tailored to ftt your 0\';':11 driving including reimbursement 
or tov;ing and rental vehicles. 

Vhen you purchase Ford ESp, you receive peace-of-mind protection 
hroughout the United States and Canada, provided by a network of 
nore than 4,600 Ford \1oro1' Company dealers. 

[his information is to change. Ask your dealer for complete 
jetails about Ford ESP coverage. 
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(our satisfaction is to Ford :tvlotor Company and to your dealer. 
f a warranty conceJTl has not been resolved using the three-step 
)rocedure outlined '.)TI the first page of the Customer Assistance section, 
'ou may be to participate in the BBB AUTO LI~r; program. 

[he BBB AUTO LIr--;E program consists of two - mediation and 
lrbitration. During nediation, a representative of the BBB ViiIl contact 
)oth you and Ford Motor Company to explore options for settlement of 
he claim. If an agreement is not reached during mediation and your 
:lairn is you may participate in the arbitration process. An 
lrbitration ,'lill be scheduled so that you can present your case 
n an informal setting before an impartial person. The arbitrator will 
:onsider the testimony provided and make a decision after the healing. 

IOU are not bound the decision, but should you choose to accept the 
3BB AUTO LI}';E decision, Ford must abide by the accepted decision as 
'leU. Disputes subrrrtted to the BBB AUTO LINE program are usually 
iecided yvithin forty days after you file your claim with the BBB. 

3BB AUTO LINE Application: the information provided below, 
)lease call or vaite to request a program application. You v,ill be asked 
'or your name and general information about your new vehicle, 
nformation about your warranty concerns, and any steps you have 
Llready taken to try to resolve them. A Customer Claim Form 'will be 
naEed that will need to be completed, signed, and returned to the BBB 
Liang \\ith proof of ownership. Upon request, the BBB will re'view the 
;laim for eligibilty under Program Surrunary Guidelines. 

(Oll can get more information by callng BBB AIJTO LINE at 
l-800-955-5100, or writing to: 

BBB Al.JTO LINE 
4200 Wilson Boulevard, Suite 800 
Arlington, VIrginia 22203-1833 

3BB AUTO LINE applications can also be requested by calling the Ford 
vIator Company Customer Relationship Center at 1-800-392-3673. 

~ote: Ford Motor Company reserves the right to eligibility 
imitations, modify procedures, or to discontinue this process at any time 
vithout notice and ,'vithout obligation. 
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These state laws· sometirnes called lemon lavvs - aJow owners to receive 
a replacerr.ent vehicle or a refund of the purchase price, under certain 
circumstances. The lavYs vary from state to state. 

To tr,e extent ycur state la\v Ford Motor Company requires that 
you first send us a wrilten notification of any defects or nOD-conforJllities 
that you have expenenced with your vehicle. (This will give us the 
opportunity to make any needed repairs before you pursue the remedies 
provided your state's law) 

In all otr,er states where not specifically required by state law, Ford 
Motor Ccmpany requests that you us the written notice, Send your 
vvTitten notificatioc to: 

Ford Motor Company 
Customer Relationship Center 
P.O. Box 6248 

Dearborn, MI 48126 
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Ford vehicles are suitable for producing ambulances only if equipped 
\'\ith the Ford Ambulance Prep Package. In addition, Ford urges 
ambulance manufacturers to follow the recommendations of the Ford 
Incomplete Vehicle Manual and the .Ford Truck Body Builders 
Layout Book (and pertinent supplements). 

Using a Ford vehicle ",ithout the Ford Ambulance Prep Package 
to produce an ambulance could result in elevated underbody 
temperatures, fuel overpressurization, and the risk of fuel 
expulsion and fires. Such use also voids the Ford Bumper to 
Bwnper Warranty and may void the Emissions Warranties. 

YOU may deterrrtirle whether the vehicle is equipped with the Ford 
Ambulance Prep Package by inspecting the information on the 
driver's rear door 

You may determine \vhether the ambulance manufacturer has followed 
Ford's recommendations by contacting the ambulance manufacturer of 
your vehicle. 
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Ford ;Vlotor authorizes only Ford Qualified Vehicle ;,10difiers 
CQ\jI,fs) to perf::lrrn Ford Expedition EL conversions. To obtain a list of 
Qv~rs, visit our \yebsite at www.fleeLford.comllimo or call 
1-800-34-FLEET. EL is suitable for limousine conversion only 
if \\l1th the proper Ford Limousine Builder's Package. The 
wheelbase on the: Expedition EL "ith the Limoc)sine Builder's Package 
(l may NOT be extended 140" (258.89 total 'wheelbase) or ill 
a manner that results in a Gross Yehicle Weight Rating (GV\VR) 
exceeding 

If an EL Limousine is NOT equipped 'with the Limousine 
or is equipped with the Limousine Builder's Package 

but its wheelbase is extended its limitations or if it's GVWR 
exceeds the lirrcitations, then the New Vehicle Limited Warranty is 

any Ford Extended Service Plan (ESP) contract is 
applicable Efllissions warranties may be voided, and the vehicle modifier 
may be considered the vehicle "manufacturer" for Emissions Warranty 
coverage purposes (including responsibilities for emissions, warranty, 
recall, and in-use compliance). 

A..flY other Ford or :vlercury vehicle converted to a limousine viill void 
the Kew Vehicle Limited Warranty. 
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HEINTZELMAN'S TRUCK OENTERf Inc. 
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BELLE ISLE. FL  cMo........ 8cJs,   

Email: t  , 13 MARl( DlIRAIrrT 

A 	 :050 COST WRENCH LIGHT ON AND ENGINE 
AND IT RAN FOR APPROX S SECObIDS THEN'I>IED AND NOW W~lili NOT . 
RfilSTAti''T' om.Y .QPTNS 

CAUSE: 11684 KI(3H PUSSURE FUSL PUMP, INJECTORS 2630 R.P..N O1DT'CS FOUND 
i2291, KOEO Pl000, KOBO rNJ TiST..PASS. eKED FUEL FOUND J'O!L OK 
1\NO AT 'PSt. 

SOOSli HAlW f:lTART I NO S'rAAT DIAGNOSTICS ~ DIESEL 
ENGINE - DIAGNOS!S - t 

3931 Smith,Kevin LiC~t ~~~~ 

2 aC3Z*SN640*A GASKET 
4 ·W302649* BOLT 
6 *W3024,4'*' NUT 
2 '*'WJ00003~ BOLT 
2 8C3Z*S590*A S~ 
1 8C3Z*a5~O*B SEAL 
3 VC*7*B ANTI-FREE~E 
1 XT*6*QSP PLUID - TRANSMISS~ON 
2 XT*S*QMC FLUID - TRANSMISSION 
J *3BeS9B*S SEAL 
1 P75Z~9417*BB GASKET 

ALL p~ AAE NeW OR PACTQAV 
Re=UllT UNl..I!SS SPeC/ReD OTHERWlS£ 

(N/C) 
(~lC) 

C) 
) 

0) 
IC) 

(N/C) 
(N/C) 

or) 

Cusrnmer Copy 	 Page 1 of 5 

~". EXHIBIT 
G L/5(3 39\1d 50t>01S8L0t> ~ \.0"'. 

~~--------~----------~~ ~ 
~ ~ 
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1 8C3Z*9TS14*C KIT ~ HARDWARE 
1 eC3Zw9G756*A SENSOR - FUBL XNJECTOR PRESSUR 
-1 SC3Z*9A543*B CORE RETURN 
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3931 Smith, Kevin L!C#: .5336 
Wlf:V 

6005E6 F'C.1BL CONTAMINATION ~ CRECr: - L 
3931 Smith.r:evin LIe#: 5336 

Wi'I. 

Pf¥:E 08/13 

HEINTZELMAN'S TRUCK CENTER. Inc. 
2""'" .InHH VClUIIki IIARI:WAY 

OAl.ANIlO. IILOflitlA 321« 

I'IIQno 11/(171 %9""1000 


m c 

(N/C) 
(N/C) 
(N/C) 
(N/C) 
tN/C) 

(N/C) 

(NjCl 

(N/C) 

Eml!lit:  

1 3 en 

" "andnrd chalOO fOr 6UDlla•• and mlltn1lnilo I.:! 
"",do Oil ....11 'lIP "II IIrd9r. 'I'M :J~;ofttil" 
oil",,,,, will I>¢ ~'\!.of 1110 wml It'H' . 
This will be SMWII in th<t '",we, riuM ~"'I\er 
,~~~!. olo.;r" In tha ~p3te l)f4)W;lI)(I. The ~~=ici.~~;,::":::::,::":;~:,:"":,;,;,,;,:,,,,:,,,-:,,:,::,,;,;;,,,,-r.:-;;=:::;---

Customer Copy Page 2. of 5 

5 !/91 38t;;1d N\1I~8:O 

EA11-003 000725LC



BI/L9/2B11 13:62 4t!175216425 PAGE 69/13. 
Customer NUmber:  lnvolc(! No: 30~390 

HEiNTlELMAN'S TRUCK CENTER, Ino. 
INVOICE ''''4 JOHN yOUNG PARkWAY 

QIII.ANCQ, ~lORIDA 32!JQ4 MV.o0254 
DUPUCATE t PIlone 14071 Z911-1000 

 
 

Hom/!: 8u$: 
Email:  

PAGE ~ 

CeI:  

5336 

c 

NFL {N/C} 
6005Ell Bleed the High Pressure Fuel System

3831 Smith,Kevin LIC#: 5336 
Wli'L (N/C) 

hOOSR14 MONITORP SENSOR NO START TEST 
- . 3631 Smith,~vin~le#: Sll6 

WPL (N/C) 
e>t'lOC>'P'AS DIESBL HARD ST».T/NO START - DIAGNOSTtC I 

L 

_._ _ (t,.~Lr) 

- ltEMOVE.· £""..:::. "'''r' 'E"'~ 'R -[ 1i'1 r-'~ 11' ~~l ~:~ 
_ ," - ~ ~~, ......\;o,tr.'. ~ _ ....r 11 ~.11 1""".:11 

:, ~ .... L '~~___ "" ....h .. , ____..___•• _ ..... ' ... ,"'--.--~~~-•••___.... _'•• 

- 'Y' in U ¢ ,~( $ (N/CI 
6005PA 6.01. DIBSBL -C'OM20NEbl'l'--REP:4ACBM!N1 .• PRIOR 

MPROV'At! ("A642IGRGa~/S049/9A643/9P45') • r. 
3831 Smith/Kevin LIC#: 5336 

. wpx" . (N/C) 
60U'/~ CJ\B 1\SSEMJILY w l'lBMoVlS Allttl :DfS'I'ALL (1924.) 

x.. 
3831 Smith/Kevin LIC#: 5336 

WFII (N/C) 
6007B47 PUMP • HIGH PRSSSURE ~ INJ2CTtON 

REMOW AND INSTALL OR REPLACE (tAS43) - L 
3S31 Smith/Kevin IIIC#: 5336 

: 

I 

A~~ ..?ARTS p.I1li.II1EW oil FACTORY 
REatllL1 UNLESS SPEOFII,O OT\1ERW1SE 

Customer Copy Page 3 of 5 

6l/n 39~d 
~H;lao 51il~01g8L0p 

EA11-003 000726LC



al/19/2B11 13:02 4075211:')425 PAGE 11)/13 

Customer Numt:ler:  InvolCG No:304390 
tlElNTZELMAN'S TRUCK CENTER, Ine. 

INVOICE ~,~ JOHN VOUNG PARKWAY 
ORLANW, F~OAIDA 31804 MV-00254 

DUf'UCAiE 1 I'I'IOMI4(1) 293-100/) 
  

PAGE 4 
 

,SellE ISlE,  m c
Home: Bull: Cell:  

  

,':'i~~:;e 

11·M T1MAR10 
OFllONS: 1I'T1<1!il14S06 ENI3:9S1I TAN:449 

011:34 11.MA1'I10 15:44 10MAY10 

, 13 MARK DURRETT 

',,. .. 
LIST m TOTAL 

(N/C) 

(N/C) 

~JNE,OPcbDE TEGH TYPE HO~ 
6001BSO ~UEL INJZC~~ON fOMP supp~~ ~uBE ~ ~PLACE 

(geno) - L 
3831 Smith,Kevin JJIC#: 5330 

WFL 
9249A FUEL CONDITIONING MODULE MANIFOLD SERVICE 

~IT - REPLACE (9B249) - ~ 
3831 Smif::h,'Kevl.r:l LlC# I 5336 

WFL 
9002A FUEL TANK .. ,R.BMOVE J\.Nl) INSTALL 

Ie) 

...',:.... __ ~__ .~ ...., "0# __ " _____ ~_•• _. ".'~"___' __ , .... _ ..........,.... , ___, .......·'·.111j./ 

CLAIMttPE: 
AUTH CODE: 
5336 

sue~ SHELL INV 647141 

PARTS! 0.00 
WFlJ 
~OR; 0.00 O'l'HER: 0.00 'l'OTA.t. LINE A: 

(N/C) 
0.00 

""ll~S4 HIGH PRSS~URE FUEL ?OMP, ~JEeTORS ~g.30 ~ CMOTes FOONn 
""P2291, KOEO P1000, KOEO INJ TSST PASS. eKED FUE~ FO~ FUEL OK AND AT 
I",SPSI, CK %NTAKB PASS. CRANKeD VEH.OVER MONITORE~ p~cs FOUND FRP WAS AT 

It , ,90PSI KOIilO A.t>jD WHILE CR1\NltING S~AYED .A"t !:lOPS!. Jl,.g'l"ER SE'V'£R.AI., AT':L'liMPS OF 

ALL MATS AIlE NEW 011 /'ACTO~'( 
REBUn.T UN.LESS SPECIFIED OTHetjW1SI! 

A "~,,d:nl ct.....s fat 'lJI'pl!t.l. a~11 mat_ 14 
m~Qoj on each ~ ordor. T11u """,..,.,t ot 1h1I> 
.h..~. wi! bco ".4 ,,1 tn,. lot.Il L=b<!, cl!mQ4. 
TN, will be • ht\,.", In the Jownrrlght ;~rnBr 01 UlSIUNlIUI\ANCI!i 
(~Q~lr orel.r ,,, tht< ."'''" p'~IIfd<>d. TIl" SALES rAJ( 

~~~&=~~~~R~S=IGN~A~~~Ae~--~---------------~P~l~EA~S~E~P~A-Y------
THIS AMOUNT 

Customer Copy 

51/(;1 39\;7d NI;:IICl80 501>@IS8L0t> 

EA11-003 000727LC

http:SE'V'�R.AI


 
PAGE :; 

e5lL~ ISlE. FL  m cHome: Bus: 
Emalllt  113 MARK "."........'"1' 

LA'l'PlS:r LEVli!I.J. 

I 
( 

I 
_I 

I I •I FOUND NO AIR IN THE SYSTEM. FOCND WHEN FUEL 'rAnE RJi1~SET VBH STARTED AND 

1" IRAN Bur RAN ROUGH. ~ POWER BALAMCE TEST FOUND #2,3,5 30-60 RPMS LOW. 

I I I ,RAN aELTATIW COMP ex FOUND PASS. AI.SO CKEP m.rst. CKAROB HAmmGS FOUNt) 
'" .NO SHORTS OR HIGH RESISTANCB. CONTACTED PORO HOTL!NEID:l03645939. ~Y 
I , , • RECOMBDBD TO RUN A F'UEL SYS'TEMDSERIS 'I'M'!'. REMOVED VALW COVERS AND 
I , I ,i?Rii'ORM3D TEST FOONDMBTAL.IN THE Fl'JEL SYSTEM. A'l' IfOEL R1\J:l>S. HO'I'LIN'E 
I I I I 

.";' :~ 

SttSMtT 1"O:R AP:E'ROV'ALI POR"'COMP:t.ETE 1I'Ul1!L SYSTEM REPtACMEN'l' .AND FLUSlL 

, J I ,CONTACTED FORD ~UTH# ASSY RBPt.ACED HIGH ~SSURE FlTEL 


~~~~~~~~~~~.~ma~~~~I:~S AND ~INBS, 

AND 

, AND 

AND 

**;;;;*::~~~:~;.~~-~~::~~~!~~,,!~~ 
'W'1 {<,ORDT 1ft U ~ It{ :Si 

0.00 0.00 
PARTS I v.ao o.oo6'rt-m:a. 0.00 'l'O'1'At. LIm: 9! fI.OO 

******************.*******************.****.*.**.*** 
Accencionllll N.w eervioe and Pares Rou~s 

Service: Monday thru friday Sam to 7pm. 
saturc4\y 8i1lln to 2pm. 

parts: Monday thru Friday 7am to 7pm.
Saturday Barn to 2pm. 

ALL PARTS ARE N!i.W OR FACTORY 

REaUI~T UNLESS Sl'!:Q~n;o On;~WISE 


Ii. Clandord o~ for $"'~lIl1a. and rn;ls!1ai1t 13 

II'IU~ on c~<IIl'IIpQIr·o'rlIor. TIll!' "'"""nt of thlli 

o",rgo will bn ,% cf ttl.. tClt~' I:IbOt g~all2O.~ 

this wBI !l~ .~"w" In tl1" IQwllt IIQMt comor of 


repolf Qrd~r In tho $~CQ prollldad. Tho L]i~~~~~ii:;':':::::'::':"::'::"::::::':=':':':~~-l~~~::::--~-
I( PlUSE PAY 

THIS AMoUNT 

CU,ftJmer CDPY 

6 i/£! 39t1d NIHCJaO 60PBtSBL0P 

Page 5 of 5 

4El752lEl425, 

CVS1:0mGr Number:  InvQice No: 304390 

IfIIVOI(':S 


DUPLICATE 1 


PAGE 11/13 

HEINTZELMAN'S TRUCK CENTER, Inc. 
:l4:l4 JOliN YOI,IN'G PA,RI\WAY 

ORLANCO. flClHllol<l\ aaS04 MV.(IOl!S4 
Pf,ol)jl (407\ 29S.10oo 

.,1\ 

EA11-003 000728LC

http:FOONDMBTAL.IN


81{19/2Bll 13:B2 40752104215 PAGE: 135/13 

Customer Numbilr:  Invoite 1110:306492 " 
HSNTZElMAN'S TRUCK CENTER, Inc. 

2424./OHNYOIJNB PARKWAVINVOIce 
QRI.ANDO. Fl.OIIIOA S2S04 MV-00254 

Phone (401) 2118·1000
 

 
BELLE 1SUi. Fl3  
Hom!'! Bus: 
Email:  

PAGS 1 c 
113 MARK DURRETT 

kTI~oQ62i?ES~~S:iN~G~InNB~~O~I5L;1~5a~~----'---------------~~~~--~~~--~~~---~ 
CAUSE: 17996 OIL LEAK DIAG; FOUND LBA1CCOMING FROM OUr J:)IP $TICK ross 

1\..'.1:' CIl.. PAN. REMOv.rm ANDJ:NSPBCTBDO RING, FOUND ORING ROLLED. 
REPtACED 0 Rl: 

6007D ~GINE OIL LEAKS - OZAGNOSIS - L 
361 s~~,scnTT LICj: 5730 

WFL (loTI C.} 
1 SC32.6753~A GASRET eN/C) 
l !'M*1*S B:9.AKE CL!!lANER CN/C) 

IilJj:il!~5JPIl~BliRi~.9Ptiii.!JjilijjlIINltli'·'Fnl::it°INl)M··o~~~p~iU.~~;-2----'''"" 
, ••• RING. PRESSQRE CLEAN'ENGINE; ''rBSTDRIV!L RETES'l"ED POR OIL LBAK, NO MORE 

" I"O!L LEAt AT THIS TIME. 
*************~***********************.****••* ••• **** 

B QUALITY eMS INSPECTION :RBCOMMBNDED BY' FORD 
~~li' QUAt.IT,:( CARE INSPBC'l'ION RECOMMENDED 15Y FORlJ 

104 DRAGIEV,TODOl LIC#: 0440 
C-L 0.00 0.00 

LOF64 ~UBE, OIL AND rILT2& CHANGB ON 6.4 DIESEL 
104 DRAGIEV,TODOR LIC#: O~46 

~ss 34.37 34.37 
1 FL*2016* KIT - ELEMENT ~ GASKET - OIL F 2!LOO 20.se 20.S8 

A~L PARTS AIlE NEW 011 FACTORY 
'tllilJll.. T IJNL~ SPEClrED OTHERWISE 

A 118 "d~~ -cnal'QO lor ouppl"'" and matBfUM hi 
m'do "" "'r." I.p.... Cfc!er. TlTd amount of 1111$ 
chlllla "1m D& 7,. of the toeal Labor GI1~a. 
'1'1'11, wi" 1)0 lhown In thu 1_~ht corM' ot 
r¢'j)air ord., I" the EpaeG prollld;lf. T~c 

~~~~~--------------~~~~-; 

Custome, CtJPY Page 1 of 2 

6 1:/L 13 39\1d Nl;1I~O 

EA11-003 000729LC

http:REMOv.rm


PAGE as/13el/19/2Bll 13:02 4l?J752H1425 

Cua!oll'\~ N\.tmber:  Invoico No: 306492 
HEINTZELMAN'S TRUCk ceNTER, Ino. 

INVOJeJ: 2424 JOHN VOV(llQ /lAR~W~V 
Ort!.ANDO, FLOfliOA 3za04 MV·Q0254 

f'lWMe 14071 ~!I-1 000 
  PAGE 2 

SELLE ISLE, Fl.  

Home: BUll: c.ll:  
 m c 
EmfI!I:  113 MARK DURRETT 

PARTS! 34.37 OTHER: 0.00 

Attention 1 ! !! New Service and parts HOll.t-s 

/",17995 PERF Q C I,TECH 10~ ~~ LOP . 
••••********••*********** ••••****** •••*************. 

CUSTOMER PAY Enviromental Chg FOR REPAIR OaVER 9.90 

: MOnday thtu Friday 6am to 7pm.
Sam to 2pm. 

AU MAn ARE NEW OR FACiO!!'" 
REBUIL,. I,INLiSS $PECJAEO OTfiEAWlSc 

51:/Sel 38\1d 

Customer Copy Page 201 2 

N\1I~aO 

i 

EA11-003 000730LC



AU f'A.m ME NEW OR FACTOR'" 
1It'l!-l'llT UI>USS SPECIPlEO Oi\lERWliiE 

A $I_at" ~m~ypp!l6$ 31\d ~rlsla II 
"'QdQ .~ ....,u.,.41, lI,nor. TI'IO DMount of !Ill. 
charQe wII ... 1% of tt-l 'Q~I 13bC1r charg41. 
ThiS win IX! snown In II\1IloWll!' righl CClmllf of 

repelr ordllt In \'lie S~eo p/oV!d~d, TtIe r7ii~~~frif.~~:.;::;::;;;.;..;..:.:...;;.:.:.;;..;.;;..;..:...;....--t~~~-:;---

CAOSa:: VERInCONCBRN. 510401<. PQFORMANCS.. DIAS. $:REET.VERIFY BASE.:rroEL 

131/1912811 13: B2 4075219425 	 PAGE £13/13 

Customer I'.h!mber;  Invoice No:307159 
HEINTZELMAN'S TRUCK CENTER, Inc. 

INVOice 2424 JOHN YOUNG PARKWAY 
OfILA,NOtl, FUlRll)A 3Z1.l04 MVo{I0254 

PbtJ..... (.t07I 2&8-1000
 

PAGE 1 

B&U..E ISLE, R.  
 .[1) cHome: BUs: 

Email: t  


L:;;NE O~ODE 1m 
A 050 Ct1ST STATES TURBO 

PRESStm!. 6 PSI AT _FOEti COOLER. HIGH PRESSORS FOB1I SYSTEM PASS. 
TEST DRIVE . ,- ~ '" 

600SF BNGlNE PERFORMANCE DIAGNOSTICS·- DIESEL 
~NG~NE - DrAGNOSIS - L 

4Sa WAGES,JONATHON lIICi: 3053'-ec 
WFL (N/C) 

1 PM*4·S BRAX2 e~ (N/C) 
(N/C) 

Ie) 

, .. .,.._._.._~ •• " ..,. ~_"'. ,. ___" ...... ,.,__••:.....,_.....,_ ...'_---""I"'"';1I''''''~~jNod4; 

l' !R 	 .~, ' lC lK ~~ (N/C) 

4SB i'i'AGBB,JONA'l'lION 1I%C#: 3053 
WFL {N/C) 

600SP13 F'I1EL CONTAMINATION - cm:CK - L 
458 WAGSS,JONATKON LIC#: 3053 

'NFL 	 (N/c) 
6005F18 	FU2L PUMP PRESSURE - ~ECK - L 


459 WAGES, JONATHON 1.1C#: 30S3 

WFL (N/C} 

ISOOSFU HIGH PRE5SURB lI'UEL SYSTEM - TEST - L 
459 WAGEs,JONATH~ LIC#: 3053 

(N/C)WFL 

l .' 

J 

I 

Custt;>mcl' COpy 	 Page 1 of 2 

61/9"1 ~d N'v'ICJ8:0 

EA11-003 000731LC



61/19/2611 13:82 4El75:2H1425 PAGE 84/13 

Cus.tomer Numoor;  Invoice No: 307159 
HEINlZB.MAN'S TRUCK CENTER. Inc. 

24:24 JOHN VOUNG PAR«WAI'INVOice 
OALAr.JDO. FU)RIPA 32&04 MV-002" 

PIIono j4071 t9e.t000  
PAGf2 

BELLE ISLe, Fl.  m C [J]
Hom..! 'lug! Celh  
Email:  

H~:18 27JUL10 

SERVICE ADVISOR: 

21JUL10 

Lnll, Oli'cop.s: 'I'BCH TYPE HOi:..'"Rl; ....... T '-~'·-"",N"",,,ET'~_-A-TQT3'.TL...___
=:::-:-:~.-_~L I.""-C;....____ '. 
INSTALL OR REPLACE (.9DUEl)90475/SI:F~5219:F4B3)

I.t ,\'--' , , " ., ... "', 

458 '£.<lAGBS,JONATHON LIC#: 3053 

WFL eN/C) 


Fe! D42 42 

p~~#, 8C3Z*9n47~*n 
COUNT: 
CLAIM np:s: 
AT.1'I'K CODE: 

CONCERN. 

, 

PSI A'!' 
Vlll8:tCliB 
~~ROLBD AND 

, TO HAVE IX BtllIiOUP 
.:ic:a.::SC:K. ~CLE"",BO~T ,NIl'HI1:1 SE'EC., 1"'_"'" 

.. ,..ilt***~J[*J~J3.J;"'r I r\~~ (,':;). 
" 

: 
!. ____...,_~_u_,.. _...._.....,.....·.. ,' .,"'..~ .. ,.._, .. ~,._"!~,,_,.._.I.oI¥_'Io-,,_,,...-.. 

FORD "'r !R U t.~ ~!( SlaY FORD' 
3GS3 "j 

0.00 0.00 
PARTS: 0.00 0.00 0.00 TOTAL LINE B: 0.00 

'*''*.W 'It .... 'I(" WW''Jl''",-1f1lf W 't 1ft ...... ,..,. .. ,.. ........ -"'1:*." *** w· ..... .... ",." ... !/If .... 'tit"",,,,,,,,, 

, .Attentionlill New Ser'll'ir:e MI5. Pa.i;:eI Hours 

service: Monday ~hru F~i=ay 5am to 7pm. 
saturday sam to 2~m. 

Parts: Monday thru Friday 7am to 7prn. 

ALL PAIIT!', AME N$N OR ~ACTORY 

R~eVI~'r UNLEss gP'bC1FIEC OTHERWISE 


A st;)l'IdanS charl1" for suppll... onrl ",:t(.rialll~ 
madD on eacn ,apalr ord:sr, Th~ ~I!lOUI" of till~ 
Q""ra~ WiH ,.... 7'10 of .In> ~I.r t.IIOf .h"'~•• 
This win be $flown IA ll'IO 10....' "Ilht I:ornor of 
rspal, ardor In tM .~AC' ·proo,1!!~d. Th(t 

~~~~~~------------------+-~~----~~ 

Customer Copy 

6U90 39t'd NVI~8'O 

Page 2 of 2 

EA11-003 000732LC

http:N"",,,ET'~_-A-TQT3'.TL


al!19/2811 13:e2 41375210425 PAGE 01/13.' 
CustOn'lI.9l' Ntnlbef:  Invoiotl No: 308742 HEINTZELMAN'S TRUCK CENieR, Inc. 

2424JOI'I1II VOUNGPAflKWAYINVOICE 
ORLANDO. Ft.OI'IIOA US04 MV·00254 

Phone (4011 2!l1·' 000 
 

 
BELLE ISLE. FL  
Hla 111:1; SuQ: 
Email: n 

PAGE 1 

S TRANS LIKE t~S GEAR AT 

m 

. 0.00 
TQTi;,It~INB A: 

0.00 
0.00·" 

TO WORSE WH.EN COLD OR-SETTJ::NG''P'OR A>WHILE 
CAUSE: 'NPF 

N-99 COULD NOT-DUl?Ii:ICA'rE' CONCERN 
3931 Smit:h,lCevin LIC#: 5336 

C·L 
~llTS: 0.00 LASOR: 0.00 O'l'HBR: 0.00 

/ I I 1:2 61Z2 NPF 0.00 R.AlfCMDTCS ON T.CM lPOONP PASS. TBS1' rlRQvE'VBltFOtJNl) 
AT TRIS 

.".9 

09160SAReprOgramTtff:1 fCM/'.l.'CM/:tC.':
3631 smith, Mv:\.n'I.!C#: 5336 

FC: D50 04 
WFI,. ,,_,_ (N/C) 

PAR'l'#: RECAL 
COUNT: 
OLA:IM 'l'VPE! 
AtlTH CODE: 
5336 

PARTS; 0.00 J:.JI..SOR: 0,00 O'!'RER: 0.00 TOTJUa LIlIm C: 0.00 

A"1. PARTS A"" NEW Oil FACTORY 
R~llt.4LT IJNI.J;SS SPEClp'iO 0 THERWlSE 

" DIGnda<d ~hl\tl;le I1If ;~pplos ~hd "",tl>f\.,t. I. 
m"u'~ an o~oh. rap. IHOQf, 1'hv l:Im{Jurrl .ef ,~ 

< ~haro. will be 7~ of tho totIJl I:lbQf eharg•• 
Tn k. will b_ ,hO"'''' In th& low~r tight comer Df 

'4."'!< on!ar In tM apac, p",Yldu. TM h:=:;;~r.-.:~~:':':':;:';:;':'';';;:::''';;';'.:.:M;';;';';';;';';';;';';'';'--J--!~~~---

Custumer Copy' Page 1 of 2 
U!Q.M,' 

6I/£0 39t1d NtlICJfIO • 50p9t:98LIa!l 

EA11-003 000733LC

http:CustOn'lI.9l


.. 


01/19/2811 13:02 4075211M25 PAGE: 02/13 

CLJ!ltt>mer Nurnbet:  Invoice No: 308742 
Hf:INTZELMAN'S TRUCK CENTEFt 1nc. 

INVOiCE 2424 JOHN '(QUNG PARr:NAY 
ORI..ANDC. R.OflIO" 32S1)4 MV"()0264 

Phon. 14071 2Ho1OO0 
 

BeUe ISlE, FL  
Hom~: BUll; 
fm..a:  

Cell:  

VI 

CASH 010CT10 

12:25010cno, 
LIN_~ OPCa!lR 'I'BCRTYPll1 HOURS- _ • - -h>L~~T__TI?1:Jhl..____:.;.,~. 

""KO~O ~J TEST PASS, KOER PASS. RAN OASIS FqUNP T~H O~-le-Oe PRSFO~$~ 
, I r r TSB AND tJ'PDA.TE-PCMI'!'CM,IC TO LATSST-_LEVBl:I.RE~TE.sT!lO B'Otl'ND VEH TO S'l'llT 
, . , ,AND iUJN OK ANtI RAVE POWER. RE~RAN' BEC TEST FOUND PASS. 

w••••• *.**•••*.***~w*~*.******************«*wwwwwwww 
Attentionlill New Service and Parte Houra 

Service: Monaay thru. Ft'iday-,e;a:1'!;it~ 7pm. 
_Si!lturday 8aftL to 2pm, 

At.:.. Pr\!lT~ AR~ N:'N Oft FA.CTORY 
M!\\JILT Utl!ViSS SPECI~lec OTHEAWISE 

... otandara oh.rao tn, ,upplln and maUd,,, I. 
h\ad~ "" ....'" _II oro",_ Thll ,'mQ~m. .1 tnls 
eti"rga wtll Ito ,.~ "I th. totlll fab.lt Q1l1IftI5. 
This will b. ~hown In the lowq1 right oQmer of 

r01:~ir Older In tho I~~C-O prov!<lod. Tho ~~;im:;;:s~;;:u>;;;,.;...;.;;:.....------.;.o...,..;--r:~=,~;---

Customer CDPY Page 2 of 2 

6t/t>0 39i1d N\;;/IClaO 

EA11-003 000734LC



I 

Customer Number:  Invoice No: 31 0842 
HEINTZelMAN'S TRUCK CENTER, Inc. 

2424 JOHN YOUNG IIAtlKWAY 
ORLANOQ. R.OIIIOA 32804' MV-002!i4 

Phono 1407) 29B-1000 

INVOICE 

  
PAGE 1  

flSl.l.f ISLe, Flo  cHome: BU&: Coli;  
Email:  

SEE 

PARTS! 

3631 

0.00 

LIGHT 

5336 

0.00 . OTHER: 0.00 

113 MARK DURRETT 

0.00 
TOTAL LINE A; 

0.00 
0.00 

11,35915 0400 SEE LINE #B _-
***.************.***~~~i**************************** 

R nso COST STATES ENGINE BLOWS GnAY S~OKE OUT TArLPXPE AND WttEN THIS 

CAUD 

e;005F~X~ KEY ON ENGINE OFF --KOBO 
L 	EXTRA TIME TO REPEAT FINAL QUICK TEST 


3B3~ Smith, Kevin LIC#: 5336 

'WFL ..  (N(C) 

60Q5F2 KEY ON ENGINE OFF ~ KOEO INJECTOR 
ELECTRICAL SELF-TEST ~ TEST - L 

3831 Smith/Kevin LIC#: 5336 
WFL (N/C) 

600SF6 KEY ON ENGINE RUNNING - KOER CHECK - TEST 
-	 L 

3831 S~ith,Kevin LIC#= 5335 

IF YOU EASE OFF 
RUNS FINE 
0, KOEO 
DROVE VEH 

CHECK - TEST 

ALL PART>: ARb ~J:\N OR I'ACTORV ,, "REBUIlT UNLESS Sf'EC1FleD OTHERWISE 

! 
. A IHI:IJIUi$(~ clAHl:ltJ fQf :suppHtlI<Ti 11m" ,m:ftt#fiaks: ~ 


. made on each rapair ordar. Th~ amOI,lt'Ot of till, 

charg9 will fiB 7% of th" total Isbor <:h~rge. 


T~b will ~ ,t\~wn ;,1 the 10 wSt ri\)M comet 01 

repait orcier in the spaco provldad. The 


Page 1 of 4 
6If6l: 35)\1c! 	 se:ST TT0Z/0T/G0 

Cu~tomfJr Copy 
N\1IeJElO 
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Customer Number:  lr'IVni~A No! 31 0842 
HEINTZELMAN'S TRUCK CENTER, Inc. 

2424 JOHN YOUNG PARKWAY 
OALANOO. FLORIDA 32804 MV·00254 

Phone (407) 29(01-1000 

INVOICE 

  
PAGE 2 

. BELLE ISLE. Fl  
Home: 8u.a: Cell:  m c 

 

600SF45 DIESEL ENGINE PERFORMANCE DIAGNOSTIC 
PIN POINT TEST - L 

3B31 smith, Kevin LIC#: 5336 
WFL (N/C) 

12650D13 MANIFOLD ABSOLUTE PRESSURE SENSOR (MAP) 
- REPLACE (1.2A6BO/12BS83/9F479/9S4RO) - L 

3831 smith/Kevin Lrcfi:i~,c5336 
WFL (N/C)

pc. bso 42 

'IIISMO~. R5-RAN EEC TEST FO~1D PASS. 
**************************************************** 

C LUBE, OIL AND FILTER CHANGE ON 6,4 DIESEL 
LOF64 LUBE, OIr. AND FILTER CHANGE UN () ,·4 lJ.Lb:Sb:J.. 

3631 smith,KevlnLIC#: 5336 
CSS 36.07 36.07 

1 FL*2016* KIT - ELEMENT & GASKET - OIL F 29.00 20.8B 20.88 
15 15W40M OIL Me 2.80 2.80 42.00 

PARTS: 62.8S J.AROR, :l1:;'O? OTHER: 0.00 TOTAL LINE c: 98.95 

111,359l5 0.60 LOP Do~m 
+***.+*~w •••••~r.* ••++~+******+************.*••*.*.* 

ALI. PAri'!':) An~ N~W on "ACTonv 

RESUlt, UNLESS SPeaRED OTHERWlSe. 


A 'lanCl~ro cn.v~ to( supj)HiIa !Ill~ mlltanalIi IS 
mad" on Bach repair <I,d.r. Tr. amount ot thiS 
cnarga will be 7% of til. total labat charso. 
This will be shown in til. Iowsr riaot cOIner 01 
.opalr aId'l in !h. 'J!3C6 pr01li4od. ihe 

~~~~~----~----~7.7.~~--' 

Customer Copy Page 2 of 4 
st/8! 39V'd NIi'I~gO bE:~L It0l/Gt/l0 
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I 

Home: BU$: 
Email:  

07:3620JAN11 
%:&i\1iBi;:l~E'AJ). ;tf#~:;;,;k OPTIONS: STK;9i4805 E!NG:99R TRN:44& 

0.00 cc 18JAN11 

Customer   InvoiGo No:31 0842 
HEINTZELMAN'S TRUCK CENTER, Inc, 

2424 JOHN YOUNG PARKWAVINVOice 
ORLANDO, FI.OIIIUA :;I2W4 MV-002b4 

lItIone 1407) 298·1000 
PAGE 3 

laELLE ISL!:. FL  m c I~@ I 

14:0417JAN11 16:22 taJAN11 
LINE OPCODE. TECH TY);IE HOUR,,,,,-$:::...-:.~~:-7:::-:::-::::-=::=;-;;-'=:=::::=--~ LIST .~. _.JNE~T!c-_......T~Q.....T"",AJ-;=-__ 
D ~~-FUELJiILT6RS O~ b.U/6.4/6.7 DIESEL ENGINE. 

FUEL50 REPLACE FUEL FILTERS ON 6.0/6.4/6.7 DIESEL 
ENGINE. 
3~~~ smithlKevin LIC#: 5335 

ess 95 • .96 .95.96 
1 BC3Z*9N184*C ELEMENT 99.98 !:;.3.9!il 53.~9 

PARTS: 53.99 LABOP.:- 95:.960'I'HER: - 0.00 TOTAL LINE .0: 14.9.95 

I, • • 3591~ 1.20 REPLACED PURLFILTERe. 

"~.__.___''''''~____ ,..~.~_~~______ .~" '"..__..,....,,_.~J!\j:.-........ , 

* **"'* ",,*** "'''''II' *,.:.1' ,., *~,***:#r ... 'I/'t, .r~.'·
FORO = i:'~ !ll", ·"r 'u, :!i; 

Q9P QUJlLl:TY 
3831 

CAM INSPECTION Rl'!!COMMENDlID BY :fi'01{l) 
Smith, Kevin LIC#: 5336 

C-l:" 0.00 0.00 
PARTS; 0.00 LABO&: O.UO OTHER; 0.00 TOTAL LINE F: 0.00 

"'**********************"'*****"'*****"'*****"'********** 
CaSTOMl,l;& PA·Y k:nviromental Chg FOR REl?AIR ORDER 30.00
-I 

4072560655 

All PARTS ARE lIIeW OR ~AcrORV 
flEOUILT UNlE3S SPEClfll"O OTI-IERW!SS 

A tnrH);U.:J cn.:ugJ f",' al,.t.pp:io,:. Qnd ifJdt~d;;oJ.-s is 

Illad~ on each ropoi' ord;r. The amaurrt: QI mis 
ci'>3rga will b9 7% 01 m. total labor charge. 
This will ba shQwn in me IOwa, nghr eOlnor qt 
,.p'" 0(00' 10 !he space provided. ThlI 

5 tILl: 39\;;,d 

PSInD ~ ...4 .1 
6E:~1 Tt0l10T/~0 

Customer Copy 
N\;tI<=JaO 
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Customer Number:  Invoice No: 3 1 0842 
HEINTZELMAN'S TRUCK CENTER, Inc. 

24~4JOHN YOUNG PARKWAY 
ORLANDO. FI.ORIDA 32e04 MV-00254 

INVOICE 

PlIo.... (407) 298·'000 
PAGE 4

f:1ELLE ISLE, fL  m C ~ Hom,,: Bus: Cell:  
Email:  SERVICE ADVISOR: 

07:36 20JAN11 0.00 cc , SJAN11 
~======~ OPTIONS: S'J1(:914S0'3 eNt3;99R T'RN:4411 

16:22 1 SJAN11 
TYPE HOURS LIST NET TOTAL 

Attention ~ ! ! ~, New Service and Parts HouJ.:"G 

Service: Monday thru Friday 6am to 7pm. 
Sa~urday Sam LO 2pm. 

pa;:rts:Monda.y thru Friday 'lam to 7pm. 
Saturday Sam to 2pm. 

ALL PAR,S A'!S NEW OR "M:T[l('lY 
RZi;I:.!lL T UNL"S.'> S?SCIFIEO 011i;i\WIS~ 

-..... t"",d::!lfd 'c::K!I',v,._"fcr ciupplit:K-;lnd f"I'\.::ltg;ri:ll~(:' it: 
rnad~ en each lepail old.I.,Tha _mount of this 
¢~,~!g. will b. 7% of the total t9~r charge. 
This will be shown In lhe lower right I;OmG' of 
rep.ir order in tho $/:><Iee provicl<lcL The 

6t/9"[ 39\1d 

Page 4 of 4 
5£:91 110Z/01/Z0 

Customer Copy 

NI1I eleO 

EA11-003 000738LC



I. CAPTION 

IN THE CIRCUIT COURT OF THE NINTH JUDICIAL CIRCUIT 

IN AND FOR ORANGE COUNTY, FLORIDA 


CIVIL DIVISION 


SEAN O'BRIAN, 
Plaintiff, Case No.: 

v. 

FORD MOTOR COMPANY, 
Defendant. 

II. 	 TYPE OF CASE (Ifthe case fits more than one type of case, select the most definitive 
category.) If the most descriptive label is a subcategory (is indented under a broader 
category), place an x in both the main category and subcategory boxes. 

[] Condominium [] Nonhomestead residential 
[X] Contracts and indebtedness foreclosure $50,001--$ 249,999 
[] Eminent domain [] Nonhomestead residential 
[] Auto negligence foreclosure $250,000 or more 
[] N egligence--other [] Other real property actions $0 

[] Business governance $50,000 
[] Business torts [] Other real property actions 
[] Environmental/T oxic tort $50,001 - $249,999 
[] Third party indemnification [] Other real property actions 
[] Construction defect $250,000 or more 
[] Mass tort [] Professional malpractice 
[] Negligent security [] Malpractice--business 
[] Nursing home negligence [] Mal practice--medical 
[] Premises liability--commercial [] Malpractice--other professional 
[] Premises liability--residential [] Other 

[] Products liability [] Antitrust/Trade regulation 
[] Real property/Mortgage foreclosure [] Business transactions 

[] Commercial foreclosure $0  [] Constitutional challenge--statute or 
$50,000 ordinance 

[] Commercial foreclosure $50,001 - [] Constitutional challenge--proposed 
$249,999 amendment 

[] Commercial foreclosure [] Corporate trusts 
$250,000 or more [] Discrimination--employment or 

[] Homestead residential other 
foreclosure $0--$50,000 [] Insurance claims 

[] Homestead residential [] Intellectual property 
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foreclosure $50,001--$249,999 [] Libel/Slander 

[] Homestead residential [] Shareholder derivative action 
foreclosure $250,000 or more [] Securities litigation 

[] Nonhomestead residential [] Trade secrets 
foreclosure $0--$50,000 [] Trust litigation 

III. REMEDIES SOUGHT (check all that apply): 
[X] monetary; 

[] nonmonetary declaratory or injunctive relief; 

[] punitive 


IV. 	 NUMBER OF CAUSES OF ACTION: [ 1] 
(specify) 1. Breach of Express Warranty. 

V. 	 IS THIS CASE A CLASS ACTION LAWSUIT? 
[] yes 
[X] no 

VI. HAS NOTICE OF ANY KNOWN RELATED CASE BEEN FILED? 
[X] no 

[] yes If "yes", list all related cases by name, case number, and court. 


VII 	 IS JURY TRIAL DEMANDED IN COMPLAINT? 
[X] yes 

[] no 


I CERTIFY that the information I have provided in this cover sheet is accurate to the best ofmy 
knowledge and belief. 

Fla. Bar 

#0025848 
(Bar # if attorney) 

Pa rick J. Cremeens 4/25/11 
(t e or print name) Date 
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THE LAW OFFICE OF PATRICK J. CREMEENS', P.L. 

Patrick J. Cremeens 
4707 Gandy Boulevard 

Suite 8 
Tampa, Florida 33611 

Phone (813) 839-2000 
Fax (813) 839-3500 

E-mail patrick@cremeenslaw.com 
Web www.cremeenslaw.com 

March 3, 2011 

Via U.S. Mail 
Ford Motor Company 
c/o CT Corporation System 
1200 South Pine Island Road 
Plantation, Florida 33324 

Re: 	  

2009 Ford F-2S0 

VIN: lFTSW21R79E  


Dear Sir or Madam, 

Please be advised that this law firm represents  regarding 
warranty claims for the above-referenced truck. We will refrain from filing suit in 
an effort to resolve this matter with Ford Motor Company prior to litigation. 

On or about October 16, 2009, my client purchased this truck from 
Hentzelman's truck center in Orlando, Florida. See enclosed Retail Buyer's Order 
and Invoice. In order for Ford to evaluate this matter, the following is a detailed 
repair summary relative to the defects complained about by my client (also see 
enclosed copies of repair orders): 

DAIE DAYS 	 COMPLAINT 

6/18/10 5 17,996 306492 	 Engine: Customer states 
engine oil leaking. (Cause: oil 
leak diag, found leak coming 
from oil dip stick tube at oil 
pan. Removed and inspected 
o ring, 	found 0 ring rolled.) 

1 
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7/22/10 6 20,691 307159 

3/11/10 61 ??? 304390 

Engine: Customer states turbo 
building no boost. (Cause: 
verify concern. P0404. 
Performance diag sheet. 
Verify base fuel pressure. 6 PSI 
at fuel cooler. High pressure 
fuel system pass. test drive. 
EGR valve failed - 2.50.) 

Engine: Customer states 
wrench light came on and 
engine died. He restarted it 
and it ran for approx. 5 
seconds then died and now 
will not restart only spins. 
(Cause: high pressure fuel 
pump, injectors 2630. Ran 
CMDTCS found P2291, KOEO 
P1000, KOEO inj. test pass. 
Checked fuel found fuel OK 
and at 6 PSI, ck intake pass. 
Cranked veh. over monitored 
PIDS found FRP was at 90 PSI 
KOEO and while cranking 
stayed at 90 PSI. After several 
attempts of trying to start, did 
find pressure to jump up to 
500PSI, updated PCM, TCM to 
latest level, performed pin 
point test M installed bleed 
tool found no air in the system. 
Found when fuel tabe re-set 
veh. started and ran but ran 
rough. Ran power balance 
test found #2, 3, 530-60 RPMs 
low. Ran relative compo ck 
found pass. also cked fuel 
charge harness found no 
shorts or high resistance. 
Contacted Ford hotline ID: 
103645939 they 
recommended to run a fuel 
system debris test. Removed 

2 
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valve covers and performed 
test found metal in the fuel 
system at fuel rails. Hotline 
submit for approval for 
complete fuel system 
replacement and flush. 
Contracted Ford auth# 
removed cab assy., replaced 
high pressure fuel pump, all 8 
injectors, both fuel rails and 
lines, all flexible fuel lines 
flushed [illegible]). 

9/30/10 2 26,122 308742 Transmission: Consumer states 
transmission feels like it's 
hunting for a gear at lower 
speeds, seems too worsen 
when cold or setting for 
awhile. (Could not duplicate 
concern.) 

Engine: Customer states 
check engine light is on. [Ran 
CMDTCS on PCM found P0404, 
KOEO, P 1 000, KOEO Inj. Test 
Pass, KOER Pass. Ran Oasis 
Found TSB 09-16-08. Performed 
TSB and updated PCM, TCM, 
IC.) 

1/17/11 2 35,915 310842 Engine: Customer states 
check engine light comes on 
at times. (See line B for 
repairs.) 

Engine: Customer states 
engine blows gray smoke out 
tailpipe and when this 
happens it will not accelerate 
if you ease off accelerator 
then get back on it, I tclears 
up and runs fine. (Ran 
CMDTCS found P0069, KOEO, 
P 1000, KOEO inj. test pass, 

3 
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KOER P1000. Ran Oasis found 
OK. Test drove vehicle 
monitored PIDS. Verified 
concern. 

As the above-summary demonstrates, this truck is plagued with major 
engine problems that obviously cannot be adequately repaired by Ford under 
the both the Ford bumper-to-bumper and powertrain warranties. The defects 
have significantly diminished the use, value, and safety of the truck. 

Given these repair attempts, it is our position that my client can assert a 
cause of action against Ford under the federal MOOD! Ison Moss"Warranty Act, 
15 U.S.C. §230 1 et seq., and the £19.rLgaJLc;~, Chapter 672, Florida statutes. The 
limited written warranty provides that Ford, through its authorized dealerships, 
will repair or replace all parts found to be defective in factory-supplied materials 
or workmanship. It is our further position that Ford's inability to repair this truck's 
chronic defect(s) atter at least nine (9) attempts is a breach of the Ford express 
warranty under the aforementioned laws. 

In the spirit of settlement and compromise, my client will agree to 
amicably resolve this matter if Ford will agree to repurchase this 2009 Ford F-250, 
payoff the remaining balance on the note, refund all purchase payments and 
other consideration given toward the truck, and pay all statutory attorneys' fees. 
Or, in the alternate given the subject truck's current defectsLFord maymprovide 
an_aRPlQPriate lump-sum cQ~nter-offer that_oddresses the diminution of varve 

=mQfthe tLl,J~~_gnd additional damageslncTua,ngJgmss o-.L~se,Jnconvenrence-;mcmd 
rmgttorneys' fees. If it is Ford's position-fhafHhas a Magnuson -~mmMoss compliant 

arbitration right, please consider this correspondence a request to engage that 
process and forward this matter to the appropriate entity or individual for a non
binding determination as provided for under the law. Please respond within 30 
days from the date of this letter or we will assume that you are not interested in 
an early resolution of this matter. 

This letter and all of its contents are for settlement purposes only and may 
not be used in any proceeding for any purpose. 

enclosures - as indicated 

,v~tr 

;;;riC 

4 
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.~ CT Corporation 


TO: Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: Process Served in Florida 

FOR: Ford Motor Company (Domestic State: DE) 

Service of Process 

Transmittal i 

Ar':' 

03/10/2011 
CT Log Number 518165791 

11111111111111111111111111111111111111111111111111111111111111111 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SI!RVICE: 

.JURISDICTION SERVI!D : 

APPEARANCI! OR ANSWER DUE: 

ATTORNEY(S) / SENDER(S): 

ACTION ITI!MS: 

SIGNI!D: 
PER: 
ADDRESS: 

TELEPHONE: 

RE:  2009 Ford-F-250, Yin: 1FfSW21R79EB14805 II To: Ford Motor 
Company 

Letter, Attachment(s) 

None Specified 
Case # None Specified 

Letter of Intent· Threatening Litigation' Related to 2009 Ford F-250- Engine 
defects that have significantly diminished the value and safety of the vehicle 

C T Corporation System, Plantation, FL 

By Regular Mail on 03/10/2011 postmarked on 03/03/2011 

Florida 

Within 30 days 

Patrick J, Cremeens 
Patrick J, Cremeens, P.L. 
4707 Gandy Boulevard 
Suite 8 
Tampa, FL 33611 
813-839-2000 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 794519037355 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Donna Moch 
1200 South Pine Island Road 
Plantation, FL 33324 
954-473-5503 

... 
»r- :::c 
n:::t
--i_ 
'--,...." I("') ..,. # 

r.'1~ ... 
C')

0 
~:z =COc:: 
-0 N 

0\ 

Page 1 of 1 I RH 

Information dlsplayf!d on this transmittal is for CT Corporation's 
record keeping purposes only and Is provided to the recipient for 
quick reference. This Information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient Is responsible for Interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 

EA11-003 000745LC
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LAW OFFICES ()!'STEVEN VEINGER, P.A. 

CONSUMEltC.pROTECTION"ATTORl"fEYS 

Steven Veinger 

~~1Wm~J 
Steven G" Sialliffi1tf"* 

Steven Mikhov*** 


*Admitted in CA and MI only 
**Admitted in MI and NC only 
***Admitted in CA only 

') 'C:7 
" "_J ,1Q nCT 

October 1,2010 

Ford Motor Company FCSD - Consumers Affairs 
16800 Executive Plaza Drive 
Suite 3N-333 
Mail Drop 3NE-B 
Dearborn, MI 48126-4207 

Re:  
2010 Ford F-450 
VIN 1FTXW4DR4AE  

Dear SirlMadam: 

20801 Biscayne Blvd .• Suite 304 
Aventura FL 33180 

Telephone (877) 575-3666 
Facsimile (877) 575-9666 

RECE\\II:::n 


www.Lemon-Law.to 

-.. ,-
o -.~. 

(') 
VI 

I 
vr C;

2> 

Please be advised that this office represents the above named individual regarding claims 
against Ford Motor Company concerning defects with the above listed vehicle. This letter shall 
serve as notice of Mr.  claim. At this time, we have been authorized to attempt to 
resolve this matter without filing a lawsuit by submitting this claim to you. 

Mr.  has experienced numerous problems with this vehicle. The limited written 
warranty provides that Ford Motor Company or its authorized dealerships will repair or replace 
all parts found to be defective in factory-supplied materials or workmanship. It is my client's 
position that Ford Motor Company's inability to repair this vehicle is a violation of both the 
Florida Lemon La\\' and Magnuson-Moss \Varranty Act. As such, Mr.  respectfully 
requests that Ford Motor Company comply with the above statutes and pay all attorney fees 
and costs. 

Please be further advised that all communication regarding this matter must be 
directed to my office. This offer and all of its contents are for settlement purposes only. Thank 
you for your time and attention. I look forward to hearing from you. 

Very truly yours 

LAW OFFICES OF STEVEN VEINGER, P.A. 

~~, \J .
Stevenvei~ 

EA11-003 000747LC
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SERVICE HOURS 

1360 \NEST KING STREET 
COCOA, FLORIDA 32922 

Mon - Fri 7;00 am ~ 6:00 pm QualityGue-Sat 7:30 am - 3:30 pm 
(321) 632-2222 Auto SlIrll'jceSun Closed MV-39769 

The State of F1Qrida requires a $1.00 fee to be collected for each neW tire sold in 1I1e state ls. 403. 7181. and a $1.50 fee to be collected for 

each new or remanufactured battery sold in the state [so 403. 7185J. 


Additional charg@s represents costs and profits to the motor repair facility for mi$Cell~neou5 shop supplies and/or waste disposal. 


  
 

IWLl,,)'WOOO, r';,.  

 
 

nOLL'n~OOD, ~'L  
Email: ________________ ______________________ Emal1: ______~__~~___________________________ 

Home:   Home:  

Odometer in: 15419 OUt: 15489 WAR W Flnal 10 FORD 1'-450 SD 4WD DroI' CREW CAll 

Call~e 

Cot:t"g,:;::'::..ion REPLACED HI? PUMP AND GEAR 
51 1 HARD STRT NO START 
51- 2 BARb START NO STP.~T 
51- 3 HARD START NO START 
51 ~ HARD START NO STAR? 
S1- 5 HP.RD START NO START 
5~ ~ I) HARD START NO STAAT 
51 ~ 7 HARD START NO ST~RT 
Sl B HARD START NO START 
51 .... S HARD START NO START 

TEIch ~ot.. " PERf ENG DIAG 1-16 KO£O ~0087 P2291 WENT TO PINPOINT T£ST 
~-Mt14 I CHECKED FRP AND ONLY HP.VE 11l5.30 I THeN cHtK OIL 
GOOD. FUEL CLEAN AND FULL. REMOVED VALVE COVERS AND 
INSPECTED FOR LEAK A.~D NO LEAK FOUND. THEN CREK LOW FUEL 
PRES AND GOOD !IPS!. THEN PRESSURE T,ES'.l'll:O 'l'HS: PUMP AND STILL 
ONLY H}l.D IllS. 3 
o REMoVEb CAn ANn :rN'OFE:C'rED FUMf> AND GE}>.R. rouo TIlE (lEAR 
WORN. AND THE HP PUMP DAMANGED. REPLACED HE FUME' AND GEAR. 

Part!! ",,"t Numb"r rot Not.. D;;3¢rlptiOl1 

FMC BC3Z 6:t.r64.0 A GASKET 

EM:: 8C3a 6N640 B Gl\sn= 
n1C W302649 BOLT 

FMC 1'1302-494 NUT 
rn: en:;: 9A~43 s PUMP MY - FUEL INJE 

FMC W012878 8439 NSTK !lOLT 

DISCLAIMER OF WARRANllE.s 
Any warranties on the product BOld hereby are those made by the manufacturer. The seller hereby 
expressly disclaims all warranties, either expresa or implied. including any implied wamanly 01 
merctJantall!Hly or fitnesa for a particular purp08S, and the seller neither assumes nOf authaizes illiY 
ulliel p ... ;;UfI lu ioQlit./It.t) roJ' it any lI,dlUity iI\ oof.f.IIOIII.),\ WIU. the IiiilIoi of sid prlXiuots. Any limill:ltion 
cot.talr.e<I herein does not applywllere prOhlblte<l by law, 

6005E2 

600St3 
6005£4 
6005£5 
6005E6 
6005£7 
6005£8 
6005£11 
EiQUoE12 

Qty 
<. 
2 
B 

B 
1 
6 

154 0.1 
154 0.1 
154 0.1 
154 0.6 

154 0.2 
154 0.4 

15~ 0.3 
154 O.S 
1M L5 

Sell 

3.89 

3.92 
4.44 

1.76 
1082.88 

5.25 

46.54 

7.76 
7.76 
I.Hi 

46.54 
15.51 
3i. 0:; 
23.27 
38.79 

116.36 

l5.56 
7.84 

35.52 
14.0e 

1082.88 
31.50 

0,.6 

"'u~M(!:'1te.. on p"r1J::; Ij. h,bor fer 12 Mo./1'2,OOO mil... wniotll''''''( t:OmSS rAt Pa"" are ne.v un_ I ACKNOVVLEDGE RECEIPT OF THE PARTS 
othefWIliEilipllCl!ied. AND LABOR LISTED ABOVE. 
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SERVICE HOURS 

Mon 
Sat 

Fri 1360 WEST K
COCOA, FLO

7;00 am - 6:00 pm 
7:30 atn  3:30 pm 

ING STREET 
RIDA 32922 QualityGzre" 

Sun (321) 632·2222Closed Auto ServlcB 
MV-39769 

Thl? State of Florida requires a $1.00 fee to be collected for each new tire lliQld In the state [so 403. 718), and a $1.50 fee to be collecwd for 
each new or remanufactured battery sold in the state [s, 403. 7185]. 

Additional charges represents oosts and profits to the tnQlor repair facility for miscallaneous shop supplies and/or waste dispo5Ail1. 

Type: W 

CUlt':';':i:rn ~::: 

c:.u;,~ 

correction 
52 ~ 

52 - 2 

52 - 3 
s~·, 4. 

S2 - s 
52 - 6 

S2 - 7 

fMC W71211?9 S439 

FHe Ben 9F559 A 

FMC WJOi4?O 
fMC W3024 71 A 
me 9C32 9G90S e 
FMC XT 5 QMC 

FMC XT ~o QI,.Vc 

Ne vc 7 e 
Teet .1St MItcHELL, JAME,s 

CONCERN CD 
FiI- eC329A5431l 

l\.epalr Type 01 Vioil; 1 
P<:;M<ltrt);.IIill Co((e$: KOEO 

&:DEC -

Ko~ -

REf LINE 5J,. 
CONT or 1.:1'1\; 51 
CONT OF LINE 51 
RE: LINE 5l 

Rtlr LINE. 51 
REF LINE 51 
REF ::'INE 51 

REF LINE 51 
Rr.R C1\.3 

REFL I1UHl? 
Tech. lS-t MlTCHE:L1, JAM:£S 

CONCERN CD 

Lin" Auth, SA 04/2$/10 1.0.26 

Repiii:r Typ," 01 ViUt 1 

NSs:K 

I/llTIl 


NB'l'K 


NSTl< 

NSTK 

DOZ 

Pllll 

POOS? r229l 

PUll 

: M9 

Part Auth: 

BOLT 
~ 

BARDWA.RE - MISCEL!J\.N 

*HARDWARE - MISCELLA 
~coV~ - FUQL PUMP 

FLUID - TRANSM:SSION 
011 w A~rIC TRAN 
AN'l'I->'REtZi 

cONn CODE : 42 

CONn CODE : 00 

04/28/10 1():2B 

2 5.25 10.50 
1 6~.91) fi4.9() 

1 5.06 5.06 
1 5.75 5,75 

1 133.80 133.80 
3 5,75 17.25 
2 4..63 9.26 
Z 15.50 31,00 

... 

Subtotal 


PF.RTS 14~4. 90 


LABOR-MECHhNIC~ 341.32 


TOTAL c~~t FOR coNCERN 1606.22 


Oporo.t1.on Tech Vni.t" .....'1\01.101;, 

6005E13 154 0.7 54,30 

e:OO,s£11 1&4 0.1 '7.'76 

6005E16 154 0.9 69,131 
6005£17 154 2.9 224.95 
I'lOC5£16l ~54 0.6 46 54 
IS005fi;l9 154- 0.4 31.03 
6007B 154 S.l 473.18 
f)OO7R41 154 2.6 201,69 

Su.l:>t:otal 

D~~Mi«o~~nE$ . 
Any W$(n.n~es on the product Gold heroo), llre lflose made by 1)1'" manufacturer. The Geller hl7l'eby 
el<pre$Sly ~1$Cl$lma all warrsnli86, ejther exprC$& 0( Implle(!. IflCIUdlng any Impl!eCI Wilmllnt)' of 
merchantabilitY or (lines;: for a particular PUrpo::ISQ, and the l;e!ler nerther M$ijmes nor aultlolizSli an)' 
other p.."'<;>n \<;> """"me for It any liability In conneotjon wilh the .... Ie or eaid proc:lucta. Any ~mitation 
contained herein does flO! apPly wtlefe prohibited by law. 
G~arantee on p;rb; t I"Qor r<;>1 '2 Mo.J12,OOO miles wnidlever comes fir:;t, Parts are fleW unless. 
otl1erwiae specif;eo. 

I ACKNO\llt\.EOGE RECEIPT OF THE PARTS 

AND LABOR LISTED A60Ve. 
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'..'. 

SE.RVICE. HOURS 

Mon - Fri 7:00 am - 6;00 pm QualltyGue-Sat 7:30 am - 3:30 pm 
Sun Closed Auto Servlf;1! 

1360 \/VEST KING STREET 

COCOA, FLORIDA 32922 


(321) 632-2222 

MV-39769 


The State of Florida requires a $1,00 fee to be collected for each new tire sold in the state (5. 403, 718]. and a $1,50 fEle to be coll9ct1i!d for 
each new or remamJ~cbJrEild cattE!ry sold ill the state [$. 403. 7185]. 

Additional charges represenm coats and profits to the motor repair facility for misoellanaous shop supplies and/or waste disposal. 

LABOR-MECHANICAL 
TOTAL Cl1ARGE 

If you have any que$tl0r.~ - ple~se see JIMMY O. aROADWELL 

29 

. DISCLAIMER OF WARRANTlE$ 
Any warranties on the product GOld hereby are tho&e made by' the man~url!r. TIle seller hereby 
expressly disCjaimG' all Wilrranties. either expraSli or implied, iholudil'\g any' impfml WM'tllll\l or 
merChantability or fitness tor a particular purpose, and the seller neither il66Umes nor authori:zeG !lny 
other p&niIOO to _uml!! fOf k an)' liability In connection with the aale of olIIid p!'QduOOi. Any limiWion 
contained rWeill d<>e$ not .applY Where p(ohlbile<l ~ law. 
G~"'r.lnt<Je on part. 8. ~bQr '<;Ir 12 MQ,/ll,OOO tnil&c whie-hlover ooml\jll!l'iIlt Paru. are fViINI unl_ IACKNOIllllEDGE RECEIPT OF THE PARTSotnerwfae specified. 

AND LABOR LISTED ABOVE. 

CUSTOMER 
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I.OT LOCATION: 
'l( 

G~STOMER #: 75106 837171 

*INVOICE: * 
 

 DUPLICATE 1 
MIRlMAR, FL  PAGE 1 14501 West SUnrise Blvd, Sunrise, FL 33323 

Phone: 19541 851·9110 
HOME: 

SERVICE ADVISOR~ 
fL.REG. II MV·O!leS5 

~1 FL'*2016* KIT - ELEMI1:NT &: GASKET OIL F 29.00 18.85 lB.85 
ON BEHALF OF SERVICING DEALER, I HEREBY C~RTIP( THAT THE It ;$ your rllliPonsibility to 1:~;:~;;~:mpWe.~~~fi<;::~;li/:~: :':"<;:':':':~:, " 
INFORMATION CONTAINED HeREON IS ACCURATE UNL.eS$ make aulll mat ell of th~ lABOR AMOUNT

scheduled maintenllnC'l i$ 
NO CHARGe TO OWNER, THERE WAS NO INOICA TION FROM THE 
OTHE~WI$E SHOWN. SERVICES DESCRIBED Wf;RE PERFORMED AT 

PARTS AMOUNT 
APPEARANCE OF THE VEHICLE OR OTHERWISt:~ THAT ANY PART 

performed and that th" 
matetials used meet Ford GAS, OIL, LUBEengineering specifications, 
Failure to perform $cheduled 

REPAIRED QR REPlACEO UNDER THIS CLAIM HAD BeEN 
SUBLET AMOUNT CONNECTED IN ANY WAY WITI'i ANY ACCIDENT, NEGL1GENCE OR 

maintenance 8$ specified inMISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR MISC. CI4ARGES the Service (iuide willm Y5AR FROM '(HE DATE OF PAYMENT NOTIFICATION .AT THt; 
invalidate warranty coverage TOTAL CHARGESSERVICING DEALER FOR INSPECTION BY MANUFACTURER'S on porta effected by the lilJlc:kREPRESENTATiVE, lESS INSURANCEOf maintenanCE!, 

SAloiS TAX 

(Sr<ONED) DEALeR, GeNERAL MANAGeFi OR AUTHOR,ZEO PERSON fDATE] 
 CUSTOMER SiGNATUllE 

PI.~SE PAY ~!\,!,'}:;!~;,: ." ;;i;:,'i
lHIS AMOUNT . ·...........'.i" "~::~;:·Hi~;. 
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LOT r,..OCATION:
\,. , 

~USTOMER #: 75106 837171 


*INVOICE* 

  


 DUPLICATE 1 

14501 We.$t $unrl$e liI!vel, $unrl$$, Jl'L 3S323MIRIMAR, FL  PAGE 2 Phone: (954~ 861·9110 

FL.RE/;.III1AV.Q568liHOME: CON

ON 6EHALF OF SERVICING DEALER. I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCORAl'1! UNLESS 
OTHI;RWISI; SHOWN. SERVICES DESCRIBED WERE P£AFORM£D AT 
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE 
APPEARANCe OF THE VEHICLE OR OTHERWISE, THAT ANY PART 
REPAIRED OR REP\.ACED UNDER THIS CLAIM HAD 8EeN 
CONNECTED IN ANY WAY WITH Ar-N ACCIDENT, NEGLIGENCE OR 
MISUSE, ReCORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR 
(1) YfAR FROM tHE DATE OF PAYMENT NOTIFICATION AT THE 
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S 
REPRESENTATiVe. 

SERVICE ADVISOR: 

It is vour reSPQr.,slbllity to 
make liura that illi of tha 
schcduhld maintenanoe ill 
perfolTllsd and that the 
MAler1al$ l.I&e<l (fleet Ford 
~nglneerlnQ SPOici1jca~iOIl$. 
Fiilliure to perform lIchoduled 
mail'lten~nCD III specified in 
th", Service Guide will 
in,,*lid8tOi warranty I"iOvcrllge 
on pans affected by the lack 
of maintenance. 

(SIGNED) ElfALER, GENERAL 
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Rpt. Analysis Horne Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Rer)ort To A Folder Exists in Fblder(s)Folder Number: [ 

Bmlltdiilil@it'l _nn- [r!WUmT!iT'j' Download Options 

Report Detail Section: [View Attachments: 0 

Report# : ADZA0001 NHL Received: 04/26/2010 

CCRG/EPRC: [Jif Reviewed Status: Date: 

Vehicle: 201O,F450 4X4 SD,CRWCAB ,4X4 ,lFTXW4DR4AE  Build Date: 07/10/2009 

6AL Calibration:Odometer: 15,479 M Engine: 
OHV 

Transmission: 5R110W DSL Axle: A/C: YES 

(954) 851Dealer: USA 04908 Sawgrass Ford Phone#: 
9110 

City: Sunrise State: Florida Country: USA 

Originator: JAMES MITCHELL 

Symptom: 603 393 DRVABL,CRANKS/NO STAR,START ENG TEMP ,ALL ENGINE TEMP 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
SEEKS HPPSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: SPIENTON Phone: 313 317-6329 Regn Cd: 54 Miami 

Engineering: ANTHONY MOORE Phone: 313 317-9332 TAR: 

Dlr Contact: JAMES MITCHELL Phone: 000 000-0000 Title Cde: T 
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KOEO: 


KOEC: P0087 P2291 


KOER: 


Comments: 

REPAIR 04/26/2010 08:30AM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 

DATA FROM PRIOR APPROVAL REQUEST FORM: PLEASE DESCRIBE CUSTOMERS 

CONCERN: CRANK NO START VEHICLE/COMPONENT ABUSE: NO LACK OF 

MAINTENANCE: NO MODIFICATIONS: NO PROVIDE ANY DETAILS NECESSARY: 

QUESTION: WHY IS THE COMPONENT BEING REPLACED? ANSWER: I CHAVE 

CHECKED THE FUEL PRESSURE AND MADE SURE THE FUEL SYSTEM IS CLEAN. I 

HAVE GOOD LOW PRESSURE BUT THE HIGH PRESSURE IS ONLY l1S0.30PSI ENGINE 

CRANKING. THE OIL LEVEL IS GOOD AND FULL NOT OVER FULL. I DID THE 

PINPOINT TEST M-ME14 AND FOUND THE HP PUMP TO BE AT FAULT. QUESTION: 

PLEASE DESCRIBE THE CURRENT CONDITION OF BOTH THE OIL AND 

FUEL. ANSWER: OIL IS FULL AND CLEAN AND ALSO THE FUEL IS CLEAN. 

QUESTION: WHAT ARE THE RESULTS OF THE FUEL SYSTEM PRESSURE TEST 

USING FUEL PRESSURE TEST KIT 310-D009 (OR EQUIVALENT GAUGE)? ANSWER: 

I HAD SPSI KOEO AND WILE CRANKING THE FRP WAS ONLY 

l1S0.30PSI. QUESTION: WAS ANY AIR PRESENT IN THE FUEL SYSTEM DURING 

THE HP FUEL SYSTEM BLEED PROCEDURE WITH BLEED TOOL 310-184 

INSTALLED? ANSWER: THERE IS NO AIR IN THE FUEL SYSTEM. QUESTION: 

PLEASE DESCRIBE THE RESULTS OF THE FUEL SYSTEM DEBRIS CHECK. (STEP 28 

OF THE HARD START/NO START DIAGNOSTICS IN THE ONLINE PC/ED) ANSWER: 

NO DEBRIS IN THE FUEL SYSTEM I HAVE TAKEN A SAMPLE AND DID NOT FIND 

ANY DEBRIS QUESTION: WHAT IS THE KOEO FRP VOLTAGE READING, AND WERE 

ANY FLUCTUATIONS NOTED WHEN THE RH 1S-WAY CONNECTOR WAS 

WIGGLED? ANSWER: .69V QUESTION: PLEASE LIST ALL DTCS PRESENT OR TYPE 

NONE. ANSWER: P0087 P2291 PARTS REQUESTED: 6.4 HP PUMP - USE 

SECONDARY P&A CODE: 03942 RO#: 63978 RO DATE: 04/24/2010 RO LINE#: S1 

CLAIM TYPE: DIESEL PARTS SPW MILEAGE: SPW INSTALL DATE: 

RECOMM 04/26/2010 08:30AM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 

JAMES, PLEASE BE ADVISED THAT FRP KOEO SPECIFICATIONS ARE .49V-.S1V. 
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FRP WAS USTED AT .69V, THIS CONCERN WILL NEED TO BE ADDRESSED AND THE 

UNIT RE-TESTED, A BIAS SENSOR OR CIRCUIT CONCERN CAN CAUSE A LOW FRP 

CONDITION. IF THE UNIT STILL REQUIRES HPP REPLACEMENT AFTER CORRECTING 

THE ISSUE WITH FRP, PLEASE UPDATE THE FORMS USTING THE RESULTS FROM 

PP TEST M AND ME. THANK YOU 

REPAIR 04/26/2010 09:19AM ARON FITZPATRICK MSS - FCSD - TECH SVC HOTLINE 
TECHNICIAN: FRP KOEO IS SlV. WILE CRANKING THE FRP VOLTAGE WAS 69V. 

RECOMM 04/26/2010 09:19AM ARON FITZPATRICK MSS - FCSD - TECH SVC HOTLINE 

BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 

REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP. REFER TO THE 

HREF=HTTP://WWW. FORDTECHSERVICE.DEALERCON NECTION.COM/PU BS/CONTENT/tvWSB 

O/rvMUSrvLEN/20/SB034C08.HTM TARGET= _BLANK>WORKSHOP MANUAL FOR 

SERVICE INFORMATION. IF THE CAB CANNOT BE REMOVED, REFER TO THE 

HREF= HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT /tvWS8 

O/rvMUStvLEN/20/S8034C09.HTM TARGET=_BLANK> BODY ON PROCEDURE. MAKE 

SURE TO PERFORM THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/tvWS8 

O/rvMUS",LEN/19/S80A0007.HTM TARGET=_BLANK>LP FUEL SYSTEM BLEED AS 

WELL AS THE 

HREF=HTTP://WWW. FORDTECHSERVICE. DEALERCONNECTION.COM/PU BS/CONTENT/",WSB 

O/rvMUSrvLEN/20/S80A0008.HTM TARGET= _BLANK>HP FUEL SYSTEM BLEED ONCE 

THE REPAIR IS COMPLETE. IN ADDITION, MAKE SURE TO PERFORM THE FUEL 

INJECTOR AND HP PUMP ADAPTIVE TABLE RESET USING THE IDS. PLEASE 

REMEMBER TO OBTAIN PRIOR APPROVAL FOR ANY ADDITIONAL COMPONENTS THAT 

REQUIRE IT BEFORE PROCEEDING WITH THE REPAIRS. APPROVAL CODE: PAANS 

REPAIR 08/27/2010 02:58PM TSHELBY2 
PLEASE DESCRIBE CUSTOMERS CONCERN: TOWED IN WONT START 

VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE NO MODIFICATIONS 

NO PROCESS DIESEL PARTS PROVIDE ANY DETAILS NECESSARY: 

QUESTION: WHY IS THE COMPONENT BEING REPLACED? ANSWER:INJECTION 

PUMP REGULATER SHORTED QUESTION: PLEASE DESCRIBE THE CURRENT 

CONDITION OF BOTH THE OIL AND FUEL. ANSWER:OIL FULL OK FUEL SAMPLE 

EA11-003 000755LC
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PASSED QUESTION: WHAT ARE THE RESULTS OF THE FUEL SYSTEM PRESSURE 


TEST USING FUEL PRESSURE TEST KIT 310-D009 (OR EQUIVALENT 


GAUGE)? ANSWER:5 PSI LOW SIDE QUESTION: WAS ANY AIR PRESENT IN THE 


FUEL SYSTEM DURING THE HP FUEL SYSTEM BLEED PROCEDURE WITH BLEED TOOL 


310-184 INSTALLED? ANSWER:. QUESTION: PLEASE DESCRIBE THE RESULTS 


OF THE FUEL SYSTEM DEBRIS CHECK. (STEP 28 OF THE HARD START/NO START 


DIAGNOSTICS IN THE ONLINE PC/ED) ANSWER:. QUESTION: WHAT IS THE 


KOEO FRP VOLTAGE READING, AND WERE ANY FLUCTUATIONS NOTED WHEN THE RH 


is-WAY CONNECTOR WAS WIGGLED? ANSWER:FUSE 74 BLOWN REPLACED SOON AS I 


NSETED BLOWS AGAIN DIS CONNECTED HARNESS AT GASKET CONNECTION REPLACED 


FUSE FUSE STAYS GOOD REMOVED CAB CHECKED FOR SHAFING HARNESS UNABEL TO 


SEE CHECKED WITH METER HARNESS GOOD CHECKED VOLUME CONTOROL SOLINOD 


HAS 5 OHMS RESISTENCE QUESTION: PLEASE LIST ALL DTCS PRESENT OR TYPE 


NONE. ANSWER:P0091 PARTS REQUESTED: 6.4 HP PUMP USE SECONDARY PM 


CODE: 04908 


-------------- CONTACT ID:514302766 PM CODE: 04908 DEALER NAME: 


SAWGRASS FORD TECH NAME: JONATHAN MONTESINO TITLE: T - TECHNICIAN 


CONTACT DATE: 8/27/20102:31:20 PM EMAIL: RO#: 837171 RO DATE: 


8/20/2010 RO LINE #: A DEALER PHONE: 954-851-9110 VIN: 


lFTXW4DR4AEA11665 VEHICLE: 2010 F-SERIES F-450 CREW CAB 


4X4 ODOMETER: 28141 ENGINE: 6.4L TC DIESEL V8 TRANS: 


TORQSHIFT CLAIM TYPE: DIESEL PARTS WARRANTY START DATE: 


10/11/2009 SPW MILEAGE: SPW INSTALL DATE: USAGE: PERSONAL PART #: 


SERIAL #: 00000000 ENGINE BUILD DATE: 10/11/2009 


RECOMM 08/27/2010 02:58PM TSHELBY2 
BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 

REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP. REFER TO THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS 

80/",MUSrvLEN/20/S8034C08.HTM" TARGET="_BLANK">WORKSHOP MANUAL FOR 

SERVICE INFORMATION. IF THE CAB CANNOT BE REMOVED, REFER TO THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS 
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80/",MUSrvLEN/20/S8034C09.HTM" TARGET="_BLANK" > BODY ON PROCEDURE. 

MAKE SURE TO PERFORM THE 

HREF= ..HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS 

80/",MUS",LEN/19jS80A0007.HTM" TARGET="_BLANK">LP FUEL SYSTEM BLEED 

AS WELL AS TH E 

HREF= ..HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS 

80/",MUS",LEN/20/S80A0008.HTM" TARGET="_BLANK">HP FUEL SYSTEM BLEED 

ONCE THE REPAIR IS COMPLETE. IN ADDITION, MAKE SURE TO PERFORM Tt-Jm:>wnload Options 

FUEL INJECTOR AND HP PUMP ADAPTIVE TABLE RESET USING THE IDS. PLEASE 

REMEMBER TO OBTAIN PRIOR APPROVAL FOR ANY ADDITIONAL COMPONENTS THAT 

REQUIRE IT BEFORE PROCEEDING WITH THE REPAIRS. APPROVAL CODE: PAAHX 

File ReJ)ort To This Folder File ReJ)ort To A Folder Exists in FOlder(s)Folder Number: L 
@Oii·iiiii!!§U§ hiMh.(!~j mil FmW nfm'"9!Iu,' 

Requester: LBINGHAM 8-0ct-2010 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 
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Service of Process• (T Corporation 
Transmittal 
05/3112011 
CT Log Number 518597080 

11111111111111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: Process Served in Michigan 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS, 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION, 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED, 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S)I SENDER(S): 

REMARKS: 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltf. vs. Ford Motor Company, etc. and Albion Motors Ford Mercury, 

Inc., etc., Dfts. 


Summons and Return of Service Form, CompLaint and Jury Demand, Exhibit(s), 

Labels 


3rd Circuit Court, Wayne County, MI 

Case # 11 005665NZ 


Product Liability Litigation Manufacturing Defect· Failure to repair and! or correct 

defects - Pertaining to a 2009 Ford F·450, VIN 1FTXW43RX9EA25423 SeekIng a 

Declaratory Judgment, Rescission of Contract and Revocation of Acceptance 


The Corporation Company, Bingham Farms, MI 


By Process Server on 05/31/2011 at 10:27 


Michigan 


Within 21 days 


Steven S. Toth 

Consumer Legal Services, P. C. 

30928 Ford Rd 

Garden City, MI48135-1803 

734-261-4700 


Please note: The court labels have been received, however, the Labels will not be 

imaged. Consequently, the documents are being forwarded via hard copy. 


SOP Papers with Transmittal, via Fed Ex Priority Overnight, 797153087191 

Image SOP 

Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 


The Corporation Company 
Stephanie Hendrickson 
30600 TeLegraph Road 
Suite 2345 
Bingham Farms, MI 48025-5720 
248-646-9033 

... C') 

=- - ""0
l>r - t'T'1:z: -r-I . 
CJ ::o"TJ-i::! ; l>(""),:=; c:. r- ,." 
P1 t no 
l.) - 0-"::.tJO c_-/OZ iii Z:r(j) . -
""I!l 
c 

~ M""' 
\AI r' 

Page 1 0f 1 / JS 

InforrnatHHl displayed on this trilnsrnlttalls for (1 C~Jrporatlon's 
record keeping purposes only and is proVided to the rCciplCtlt for 
quick reference. This in(ormatlOn does not constitute 3 legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themseivf2s. Reclpient 1S responsible for interpreting said 
documents and for taking appropriate actIOn. Slgnatures on 
certified tTlail receipts confirm receIpt of package only, nOl 
contents. 
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STATE OF MICHIGAN 


IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE 


MICHAEL ROBERTS, 


Plaintiff, 
NZ 

v 

FORD MOTOR COMPANY, a Delaware Corporation 
and ALBION MOTORS FORD MERCURY, INC., 
a Michigan Corporation, JOintly and Severally, 

Defendants. 

--------------------------------,
CONSUMER LEGAL SERVICES, P.C. 
STEVEN S. TOTH P-44487 
KATHERINE M. PITTEL P-68878 
Attorneys for Plaintiff 
30928 Ford Road 
Garden City, MI 48135 
(734) 261-4700 

There is no other civil action between these parties arising out of the same transaction or occurrence as 
alleged in this Complaint in this Court, nor has any such action been previously filed and dismissed or 
transferred after having been assigned to a judge, nor do I know of any other civil action not between these 
parties, arising out of the same transaction or occurrence as alleged in this Complaint that is either pending or 
was previously filed and dismissed, transferred or otherwise disposed of after having been aSSigned to a judge 
in this Court. 

COMPLAINT AND JURY DEMAND 

NOW COMES the Plaintiff, by and through Plaintiff's attorneys, CONSUMER 

LEGAL SERVICES, P.C., who complains against the above named Defendant as 

follows: 

1. Plaintiff is a resident of the City of Homer, Calhoun County, Michigan. 

-1
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2. Defendant, Ford Motor Company (hereinafter referred to as 

"Manufacturer"), is a Delaware corporation authorized to do business in the State of 

Michigan and, at all times relevant hereto, was engaged in the manufacture, sale 

distribution and/or importing of Ford Motor vehicles and related equipment, with its 

corporate headquarters in the City of Dearborn, Wayne County, Michigan. 

3. Defendant, Albion Motors Ford Mercury. Inc. (hereinafter referred to as 

"Seller"), is a Michigan Corporation authorized to do business in the State of Michigan 

and, at all times relevant hereto, was an authorized agent for the Manufacturer, and 

was engaged in the business of selling and servicing Manufacturer's cars in the City of 

Albion, Calhoun County, Michigan. 

4. On or about February 6, 2009, Plaintiff purchased a new 2009 Ford F

450, VIN 1 FTXW43RX9EA25423 (hereinafter referred to as "2009 F-450"), from the 

Seller which was manufactured by the Manufacturer (see copy of the Retail Installment 

Contract attached as Exhibit A). 

5. Along with the sale of the 2009 F-450, Plaintiff received written warranties 

and other express and implied warranties including, by way of example and not by way 

of limitation, warranties from the Manufacturer (a copy of the written warranty is in the 

possession of the Defendant). 

6. Plaintiff has taken the 2009 F-450 to the Manufacturer's authorized 

agent/dealer on at least eleven (11) separate occasions (see copy of repair orders 

attached as Exhibit B). By way of example, and not by way of limitation, the defects 

with Plaintiff's 2009 F-450 include the following: 

-2
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.. ~'" 

Date Mileage Invoice # Complaint 

03/03/10 33,605 0374252 	 DRIVEABILITY DEF~T: Body pan~l/hinge 
squeak/rattle ' 

07/19/10 40,710 0407101 	 ENGINE DEFECT: Check engine light trouble 

07/19/10 44,700 40710 	 ENGINE DEFECT: Check engine light on, no 
power 

10/08/10 52,637 14203001 	 ENGINE DEFECT: Poor J,Jerfo. mance, lacks 
power 

4. 
11/02/10 46,215 0434091 	 DRIVEABILITY DEFECT: Brakes grab or lock 

up 

11/19/10 55,038 04715551 	 ENGINE DEFECT: Engine hesitates/surges 
when accelerating; ch~ck engine light on, no 
power 

01/27/11 60,818 180739 	 ENGINE Dt!FECT: Engine died 17 times 

02/10/11 60,297 49405 	 ENGINE DEFECT: Stalls while driving, check 
engine light on 

02/21/11 62,619 0461671 	 ENGINE DEFECT: Poor performance/lacks 
power; losers power intermittently 

03/07/11 63,017 46507 	 ENGINE DEFECT: Loss of power and check 
engine light on 

03/30/11 65,4689 07909703 	 ENGINE DEFECT: Re-calibrated powertrain 
control module and transmission control 
module 

7. This cause of action arises out of Defendant's various breaches of 

warranties and violations of statutes as hereinafter alleged. 

8. The amount in controversy exceeds TWENTY FIVE THOUSAND 

DOLLARS ($25,000.00), exclusive of interest and costs, for which Plaintiff seeks 
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judgment against Defendant, together with equitable relief. In addition, Plaintiff seeks 

damages from Defendants for incidental, consequential and actual damages including 

interest, costs, and actual attorneys' fees. 

COUNT I 
BREACH OF EXPRESS WARRANTY 

9. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 8 as though herein fully restated and realleged. 

10. Plaintiff is a "buyer" under the Michigan Uniform Commercial Code. MCLA 

440.2103; MSA 19.2103. 

11. Manufacturer and Seller are "sellers" under the Michigan Uniform 

Commercial Code, MCLA 440.2103; MSA 19.2103. 

12. The 2009 F-4S0 constitutes "goods" under the Michigan Uniform 

Commercial Code, MCLA 440.21 OS; MSA 21 OS. 

13. This is a "transaction in goods", to which MCLA 440.2102; MSA 19.210S 

is applicable. 

14. Plaintiff's purchase of the 2009 F-4S0 was accompanied by an express 

warranty, written and otherwise offered by the Manufacturer and Seller. Whereby said 

warranty was part of the basis of the bargain of the contract, upon which Plaintiff relied. 

between Plaintiff and Manufacturer/Seller for its sale of the 2009 F-4S0. 

1S. In this express warranty, the Manufacturer warranted if any defects were 

discovered within certain periods of time, the Manufacturer and/or Seller would provide 

repair of the 2009 F-4S0 free of charge to Plaintiff under specific terms as stated in the 

express warranty. 
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16. In fact, Plaintiff discovered the 2009 F-450 had defects and problems after 

Plaintiff purchased said vehicle as discussed above. 

17. Plaintiff notified Manufacturer and Seller of the aforementioned defects. 

18. Plaintiff has provided the Seller and the Manufacturer with sufficient 

opportunities to repair or replace the 2009 F-450. 

19. Plaintiff has reasonably met all obligations and pre-conditions as provided 

in the express warranty. 

20. The Manufacturer and Seller have failed to adequately repair the 2009 F

450 and/or have not repaired the 2009 F-450 in a timely fashion, and the 2009 F-450 

remains in a defective condition. 

21 . Even though the express warranty provided to Plaintiff limited Plaintiff's 

remedy to repair and/or adjust defective parts. the 2009 F-450 defects have rendered 

the limited warranty ineffective to the extent that the limited remedy of repair and/or 

adjustment of defective parts failed of its essential purpose pursuant to MCLA 

440.2719(2); MSA 19.2719(2); and/or the above remedy is not the exclusive remedy 

under MCLA 440.2719(1 )(b); MSA 19.2719(1 )(b). 

22. The 2009 F-450 continues to contain defects which substantially impair 

the value of the automobile to the Plaintiff. 

23. These defects could not reasonably have been discovered by the Plaintiff 

prior to Plaintiff's acceptance of the 2009 F-450. 

24. The Manufacturer and Seller induced Plaintiff's acceptance of the 2009 F

450 by agreeing. by means of the express warranty, to remedy, within a reasonable 

time, those defects which had not been or could not have been discovered prior to 

acceptance. 
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25. As a result of its many defects, the Plaintiff has lost faith and confidence 

in the 2009 F-450 and the Plaintiff cannot reasonably rely upon the vehicle for the 

ordinary purpose of safe, efficient transportation. 

26. Plaintiff alleges that as of the date of revocation, the 2009 F-450 was in 

substantially the same condition as at delivery except for damage caused by its own 

defects and ordinary wear and tear. Therefore, Plaintiff is entitled to damages for 

breach of warranty calculated by the difference at the time and place of acceptance 

between the value of the goods accepted and the value they would have had if they 

had been as warranted. 

27. The Manufacturer and Seller have refused Plaintiff's demands and have 

refused to provide Plaintiff with the remedies to which Plaintiff is entitled pursuant to 

MCLA440.2313; MSA 19.2313 and MCLA440.2711, 440.2714 and 440.2715; MSA 

19.2711,19.2714 and 19.2715. 

WHEREFORE, Plaintiff prays for judgment against the Defendant: 

A. For damages occasioned by the breach of the express warranty; 

B. Damages for breach of warranty calculated by the difference at the time 

and place of acceptance between the value of the goods accepted and the value they 

would have had if they had been as warranted. 

C. For incidental, consequential and actual damages; 

D. For costs, interest and attorneys' fees; 

E. To rescind the contract; and 

F. For such other relief this Court deems appropriate. 
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COUNT II 

BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY 


28. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 27 as though herein fully restated and realleged. 

29. The Manufacturer and Seller are "merchants" with respect to automobiles 

under the Michigan Uniform Commercial Code, MCLA 440.2104; MSA 19.2104. 

30. The 2009 F-450 was subject to implied warranties of merchantability 

under MCLA 440.2314; MSA 19.2314, running from the Manufacturer and the Seller to 

the benefit of Plaintiff. 

31. The 2009 F-450 was not fit for the ordinary purpose for which such goods 

are used. 

32. The defects and problems hereinbefore described rendered the 2009 F

450 unmerchantable. 

33. The Manufacturer and Seller have failed to adequately remedy the 

defects in the 2009 F-450; and the 2009 F-450 continues to be in an unmerchantable 

condition at the time of revocation. 

WHEREFORE, Plaintiff prays for judgment against the Defendant: 

A. For damages occasioned by the breach of the express warranty; 

B. Damages for breach of warranty calculated by the difference at the time 

and place of acceptance between the value of the goods accepted and the value they 

would have had if they had been as warranted. 

C. For incidental, consequential and actual damages; 

D. For costs, interest and attorneys' fees; 
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E. To rescind the contract; and 

F. For such other relief this Court deems appropriate. 

COUNT III 

BREACH OF WRITTEN WARRANTY UNDER 


MAGNUSON-MOSS WARRANTY ACT 


34. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 33 as though herein fully restated and realleged. 

35. Plaintiff is a "consumer" as defined in the Magnuson-Moss Warranty Act 

(hereinafter referred to as the "Warranty Act") 15 USC 2301(3). 

36. The Manufacturer and Sellers are "suppliers" and "warrantors" as defined 

by the Warranty Act, 15 USC 2301(4) and (5). 

37. The 2009 F-450 is a "consumer product" as defined in the Warranty Act, 

15 USC 2301(1}. 

38. The 2009 F-450 was manufactured, sold and purchased after July 4, 

1975. 

39. The express warranty given by the Manufacturer and pertaining to the 

2009 F-450 is a "written warranty" as defined in the Warranty Act, 15 USC 2301(6}. 

40. The above-described actions (failure to repair and/or properly repair the 

above-mentioned defects, etc.). including failure to honor the written warranty. 

constitute a breach of the written warranty by the Manufacturer and Seller actionable 

under the Warranty Act, 15 USC 2310(d}(1} and (2). 

WHEREFORE, Plaintiff prays for judgment against the Defendant: 

A. For damages occasioned by the breach of the express warranty; 
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B. Damages for breach of warranty calculated by the difference at the time 

and place of acceptance between the value of the goods accepted and the value they 

would have had if they had been as warranted. 

C. For incidental, consequential and actual damages; 

D. For costs, interest and attorneys' fees; 

E. To rescind the contract; and 

F. For such other relief this Court deems appropriate. 

COUNT IV 

BREACH OF IMPLIED WARRANTY UNDER 


MAGNUSON-MOSS WARRANTY ACT 


41. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 40 as though herein fully stated and realleged. 

42. The above-described actions on the part of the Seller and Manufacturer 

constitutes a breach of the implied warranties of merchantability actionable under the 

Warranty Act, 15 USC 2301(7), 2308, 2310{d){1) and (2). 

WHEREFORE, Plaintiff prays for judgment against the Defendant: 

A. For damages occasioned by the breach of the express warranty; 

B. Damages for breach of warranty calculated by the difference at the time 

and place of acceptance between the value of the goods accepted and the value they 

would have had if they had been as warranted. 

C. For incidental, consequential and actual damages; 

D. For costs, interest and attorneys' fees; 

E. To rescind the Contract; and 

F. For such other relief this Court deems appropriate. 
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COUNT V 
VIOLATION OF THE MICHIGAN CONSUMER PROTECTION ACT 


MCLA 445.901 ET SEQ; MSA 19.418(1) ET SEQ. 


43. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 42 as though herein fully restated and realleged. 

44. Plaintiff is a "person" within the meaning of MCLA 445.902(c); MSA 

19.418(2)(c). 

45. Manufacturer and Seller are engaged in "trade or commerce" as defined 

in MCLA 445.902(d). 

46. The Manufacturer and Seller have engaged in unlawful, unfair, 

unconscionable, or deceptive methods, acts or practices, including but not limited to: 

(a) The Manufacturer and Seller represented to Plaintiff the 2009 F

450 and the warranty thereof had characteristics, uses, benefits, qualities, and 

standards which they did not actually have. 

(b) The Manufacturer and Seller represented to Plaintiff the 2009 F

450 and the warranty thereof were of a particular quality and standard and they were 

not. 

(c) If Plaintiff allegedly waived a right, benefit, or immunity provided by 

law in purchasing the 2009 F-450, the Manufacturer and Seller have failed to clearly 

state the terms of such waiver and Plaintiff has not specifically consented to such 

waiver. 

(d) The Manufacturer and Seller failed to provide the promised 

benefits to Plaintiff with regard to the sale of the 2009 F-450 to Plaintiff. 
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(e) The Manufacturer and Seller have made representations of facts 

and/or statements of fact material to said transaction such that the Plaintiff reasonably 

believed the represented or suggested standard, quality, characteristics and uses of the 

2009 F-450 to be other than they actually were. 

47. The Plaintiff has suffered loss and damages as a result of the aforesaid 

violations of the Consumer Protection Act. 

WHEREFORE, Plaintiff prays this Court enter a declaratory judgment as to the 

violations of the Michigan Consumer Protection Act and for judgment against the 

Defendant for all damages Plaintiff has incurred, including reasonable attorneys' fees 

as provided by statute, together with interest, costs and expenses of this suit, and such 

other relief as this Court deems appropriate and equitable. 

COUNT VI 
REVOCATION OF ACCEPTANCE 

48. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 47 as though herein fully restated and realleged. 

49. Plaintiff accepted the 2009 F-450 without discovering the above defects 

due to the fact Plaintiff was reasonably induced to accept the vehicle by the difficulty of 

discovery of the above defects. 

50. In the alternative, Plaintiff reasonably assumed, and Manufacturer and 

Seller represented, that all of the aforesaid defects and/or nonconformities would be 

cured within a reasonable time. 

51. After numerous attempts by Defendants to cure, it has become apparent 

the nonconformities could not be seasonably cured. 
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52. The nonconformities substantially impaired the value of the 2009 F-450 to 

the Plaintiff. 

53. Plaintiff had previously notified Manufacturer and Seller of the 

nonconformities and Plaintiff's intent to revoke acceptance pursuant to MCLA 

440.2608; MSA 19.2608 and demanded the refund of his purchase price for the 2005 

F-350 and out-of-pocket expenses (see copy of Plaintiff's revocation of acceptance 

letter attached as Exhibit C). 

54. Manufacturer and Seller have nevertheless refused to accept return of the 

2009 F-450 and have refused to refund any part of the sum equal to the purchase price 

and out-of-pocket expenses incurred by Plaintiff. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller: 

A. Declaring acceptance has been properly revoked by Plaintiff and for 

damages incurred in revoking acceptance; 

B. For a refund of the purchase price paid by Plaintiff for the 2009 F-450; 

C. To cancel Plaintiff's retail installment contract and payoff the balance of 

the contract; 

D. For consequential, incidental and actual damages; 

E. Costs, interest and attorneys' fees; 

F. To rescind the contract; and 

G. 	 Such other relief this Court deems appropriate. 


COUNT VII 

BREACH OF CONTRACT 

55. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 54 as though herein fully restated and rea/leged. 
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56. An express limited warranty accompanied the delivery of the 2009 F-450 

• 
to Plaintiff. The limited warranty provided the Manufacturer's and Seller's authorized 

dealers would 

repair or adjust all parts (except tires) found to be defective in factory-suPPlied.raterials 

or workmanship. 

57. The limited warranty, given by the Manufacturer and Seller, created a 

contractual relationship between the Manufacturer, Seller and Plaintiff. 

58. The Manufacturer and Seller breached the express limited warranty 

contract in that it has failed to repair or adjust defective parts covered under the limited 

warranty, have failed to do the same within the limited warranty coverage period, and 

within a reasonable time. 

WHEREFORE, Plaintiff prays for judgment against the Defendant: 

A. Damages incurred by Plaintiff created by Defendant's breach of contract, 

including all monies paid for the purchase of the 2009 F-450; 

B. For return of an amount equal to Plaintiff's downpayment and all 

payments made by Plaintiff on the 2009 F-450; 

C. For incidental, consequential and actual damages; 
It 

D. To terminate Plaintiff's retail installment contract and payoff the balance 
\ 

of the contract; 

E. For costs and expenses, interest, and aC1uai attorney~~ fees;. .. 
F. To rescind the contract; and 

F. Such other relief this Court deems appropria~. 
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COUNT VIII 

RESCISSION OF CONTRACT 


59. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 58 as though herein fully restated and realleged. 

60. An express limited warranty accompanied the delivery of the 2009 F-450 

to Plaintiff. The limited warranty provided the Manufacturer's and Seller's authorized 

dealers would repair or adjust all parts (except tires) found to be defective in factory-

supplied materials or workmanship. 

61. The limited warranty, given by the Manufacturer and Seller created a 

contractual relationship between the Manufacturer, Seller and Plaintiff. 

62. The Manufacturer and Seller have breached the express limited warranty 

contract in that it failed to repair or adjust defective parts covered under the limited 

warranty, failed to do the same within the limited warranty coverage period, and within a 

reasonable time. 

63. The actions of the Manufacturer and Seller have resulted in a failure of 

consideration justifying the rescission of the contract. 

64. Without a judicial declaration that the contract has been rescinded, 

Plaintiff will suffer irreparable and substantial harm if the consideration paid by Plaintiff 

and damages sustained by Plaintiff, together with interest, are not restored. 

WHEREFORE, Plaintiff prays for judgment and the following relief against the 

Defendant: 

A. That this Court order a rescission of the purchase and retail installment 

contract by refunding all monies paid by Plaintiff, terminating the retail installment 
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contract, requiring the Defendant to payoff the balance of the contract and ordering 

Plaintiff to return the 2009 F-450 to the Defendants; 

B. Damages incurred by Plaintiff created by Defendant's breach of contract, 

including all monies paid for the purchase of the 2009 F-450; 

C. For return of an amount equal to Plaintiffs down payment and all 

payments made by Plaintiff on the 2009 F-450; 

D. For incidental, consequential and actual damages; 

E. For costs and expenses, interest, and attorneys' fees; 

F. To rescind the contract; and 

G. Such other relief this Court deems appropriate. 

COUNT IX 

VIOLATION OF THE MOTOR VEHICLE SERVICE AND REPAIR ACT 


MCLA 257.1301. ET SEQ. 


65. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 64 as though fully restated and real/eged. 

66. The Seller is a "motor vehicle repair facility" as defined by MCLA 

257.1302(g) 

67. The Seller is subject to the Motor Vehicle Service And Repair Act, MCLA 

257.1301, et seg. 

68. The Seller has engaged or attempted to engage in methods, acts, or 

practices which were unfair or deceptive under said Act and/or the rules in effect during 

the relevant time period herein pursuant to MCLA 257.1307, 257.1334. 157,1335, 

257.1336, and 257.1337; and Michigan Administrative Rules 257.131 through 257.137 

including, but not limited to: 
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a) Failing to reveal material facts, the omission of which tends to 

mislead or deceive the Plaintiff and which facts could not reasonably be known by 

Plaintiff; 

b) Allowing Plaintiff to sign an acknowledgment, certificate or other 

writing which affirms acceptance, delivery, compliance with a requirement of law, or 

other performance, when the Seller, knows or had reason to know that the statement is 

not true; 

c) Failing upon return of the vehicle to the Plaintiff to give a written 

statement of repairs to the Plaintiff which accurately discloses: 

(I) 	 Repairs or services performed, including a detailed identification of 

all parts that were replaced and a specification as to which are 

new, used, rebuilt, or reconditioned; and 

(II) 	A certification that authorized repairs were completely proper or a 

detailed explanation of an inability to complete repairs properly, to 

be signed by the owner of the facility or by a person deSignated by 

the owner to represent the facility and showing the name of the 

mechanic who performed the diagnosis and the repair; 

d) Providing a contract that has gross discrepancies between the oral 

representations of the facility and the written agreement covering the same transaction; 

e) 	 Making an untrue or misleading statement of a material fact; 

f) 	 Entering into a contract which attempts to abrogate, disclaim or 

disallow the legal rights, obligations, or remedies of a customer; 
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g) Failing to promptly restore to the person entitled whereto any 

payment when a contract was rescinded or otherwise terminated in accordance with the 

contract or by law; 

h) Failing to perform promised repairs within a reasonable time; 

i) Failing to honor an express warranty; 

j) Replace a part with one that lacks merchantability or fitness, or 

represent that parts or components provided or repairs performed are of a particular 

standard or grade when in fact they are not. 

k) Failing to disclose in written language which is clear as to the nature 

or scope of a warranty all material aspects and intent, including, but not limited to, what 

is warranted, who will honor the warranty, the duration of the warranty, obligations, if 

any, of the person to whom the warranty is extended, and exceptions and exclusions 

from the terms of the written warranty agreement. 

69. As a result of the Seller's actions Plaintiff has suffered damages as set 

forth in the preceding Counts and is also entitled to statutory damages and attorneys' 

fees as provided in the Motor Vehicle Service and Repair Act, specifically MClA 

257.1336. 

WHEREFORE, Plaintiff prays for judgment against all Defendants: 

A. 	 For incidental, consequential, exemplary, statutory and actual damages; 

B. 	 Double damages pursuant to MCl 257.1336; 

C. 	 For costs and expenses, interest, and attorneys' fees pursuant to MCl 

257.1336; 
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D. To rescind the contract; and 

E. 	 Such other relief this Court deems appropriate. 

JURY DEMAND 

Plaintiff demands trial by jury on all issues triable as such. 

Respectfully submitted, 

CONSUMER LEGAL SERVICES, P.C. 

STEVEN S. TOTH P-444,.,.--____ 
By: 

KATHERINE M. PITTEL P-68878 
Attorneys for Plaintiff 
30928 Ford Road 
Garden City, MI 48135 
(734) 261-4700 

Dated: May 3,2011 
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VeugM i'rent. 
_ ..""_ ,"... • •••______ _ ____J.:Sa~I8:S~pe:;'~IIO~~;m;;;;"";;:;.r.;;;;:&:;;"=;;;;;;;;;;:;;;;;;;:;;;;;;;:. ;;_;:;;;;;;;;;;;;;';;;;;;;;;;;:iii=_;;;."-.• =_,.=_:-;.;;::;-_;:;_;:;;;;;;:;;;;;;;:;;;;;;,;;;;:.::._~_;;_':;;'" 

I, PURCHASER WARNING: DO 'NQI SIGN BLANK FORM 
I ,," I" ItC'K'~'11'1 ~r ,~a5)np 1Il1e YoIl'liCla "nd am epplyinD ler a MlChlglln eenllk;a\o 01 lldl and ~'81"'llon or, IIlhe 10'MG, applV""g Illr reO'illra1lOll. I cefIIIY thlll IIIV dr'YQT 1ko4p...,e is nol suapenGlh:l,

I "v"',"ol, u, J"'lIIltJ. '''',' "'Imlll ollonllor IIno 1111'1\ '.ligllllillQ ,...rth~.. oU"!II...rrh, WlhlCl.., I furl ereerlily fhaill. I.~ UIImpllOl'lld ..hllw~ Millie Ir Is \IIl1ld, 

. X 2!6/~9 

1_.....~,:;-- ~,..--:~.~,., J'~ t,o [i Q, Djiijf- ~::/6/~!!...9--------
X ~~~7.'~'='~'~"'w~~~~~~~~~~~;;;;~~~~~~ ~~~!-~~-~-~-~"-~~;;,~~~~~~~~~;.::::::::;~~t.~· :':_Ji~ '~:. PI;RC,:!~~EfiS NOTE: If Ill!lotlCl:!JITLE IS A WITHIN 30 DAYS. CONTA "UR~ OF AUTOMOTIVE REGULATION AT 1~~'~"""'-""n>;-m~:r. 

A"",,,.·,, J"",'.... ioy"A ~OQ"110.'9,.Hm.._, THIS FOAM MUST BE TYPED ONLY 

EA11-003 000778LC

http:OQ"110.'9,.Hm


Claim DeLai I Page 1 or 1 

Claim Detail Report 


Mod(>l Yea.- = 2009 Claim Key =1125437 

Vehidc I "formation Claim Information 
Model Year: 2(01) Doeumenl Nurnher: 0374252 

Market Derivt;d: F FORD Reptllr D,Jle: !B-M A R-10 I (J 

Body/Cab Type: T/BC - DOL:BLE CAB (CREW CAli) Distance: 33(11.)5 

Version/Series: T/DB-450 SERIES TIS: 14 

Drive Type: T/E-4 WHL LlH PAf{TTIMJi D.IHVL 

Vehicle Line: T/F7-F-SER1ES OVr,R X.500 GVW 199" 101 

Warnmty Start Datc: 06-FEH-2009 

Production Darc: 1R-NOV-200X 
VIN: IF·TXW·HRXI)EA25423 

Dealer Information 

Deakr Name t\Ll:HON MOTORS rORD, J~c. 
Dealer Code: 02769 ,,' 

Addr('~s: 141 I NORTII EATON STREFf 

CiLy: ALHION 

Stale: '1\11 Zip Code:4l>224 

Commy: US" Region Code: NA 
Phone: {517W J.1-91 J I 

CLlS!.. Concern Code: 809 - BODY PANljUHINGE SQlJEAK/RAT1'LE 

Condition COljt~; 01 - BROKI.~N/CRACK[D 

Technician Comment: FOUND Rr BED BOLT ASSl:MHLY BROKG, :\T THC rR,\MC RAIL 
REPLACE B01.T AN D 1U:TEST 

Customer COIllment: CHECK AND ADVISE !if I) BOLT LOOSE 

I,,,bur 00 Code I.abur 0 0 Description 
MT62900 

Causal l'ull Part Number Part Part 
Hag PREF BASI~ SLJFF Des~ripti01~ CPSC Ouantity 

N ... W714262 S900 010401 1 

Y RCJZ 9911215 A PAN ASY FLOOR REAR 010401 0 


hllPS://wcb.C'lldl.dealen:onnection.conIlWammry/CuDLAWSDcrCJm.a.... p?fJ1(xlelyr=2009&... 4/21/2011 

EA11-003 000779LC



C lairn Detail Page 1 of 1 

Claim Detail Report 

Mmld Y"ar =1009 Claim K~'y 1('9T~71 

Vchic....~ Infol"Ruation Chlim Information 

Modd Y I:,tr: 2009 [)ocument Numher: 0·407101 

M"lrket Derived: F - P( >RD Rr.:p<tir Date: 19··.Jt1L.· ~() 1(j 

Body/Cab Type: TIBC DOUBLE CAB (CREW CARl Di~tance: ,1071 () 

Version/Series: T/Dll-450 SEI~IES TIS: IX 


Drive Type: TIE-4 WHL LIB PART liME DRIVE 

Vehicle Line: T/r7-r--SERIES OVER Hson CiVW [I}()-IOI 


Warranty Starr [)nrc: 06-FF.Fk!O(}fJ 

Pmducrinn DI"Jlc: j S-NOV-200P. 


VIN: lFTXW.:BRX9E  


I>ealer Information 

Dealer Naml' ALBION MOTORS FORD, IKe. 

Dl'<1kr COtic: 02769 ''" 


Address: 1411 ;\IOlnlll:AH)N SlRI.h" 


City: ALBI()N 


Slall': Ml Zip Code:4922·,f 

Country: I!SA Reginn Code: NA 


Phone: (517)91 J·9 II J 

rust Concern Cone: 1\29 - CHECK FNU[NE LIGHT TROUBL.E 
Condition Code: 41 .. DOES NOT OPERATE PROPERLY 

Tcdlnician Comment: PEHFORM TEST DRIVE Ai\'D lOS KOEO TEST DATALO(i(iEJ{ PJ.\IPOINT 
lJ::SI S TtL\C'1:: Wm!N{; ;.\(\:1.) It!::1\10VI-, I~H VALVI:: COYI:J{ GASKf.l (,BE( K 
WIRING OK REPLACE [NOPERA TIVE FlJEL RAIL PRCSSl1RI: SENSOR 
BLI:liDlIPI,'l'IiLi\\fDCI EAR conl~s AND ROAJ)ll~SrOK 

Clistomer Comment: CHRCK ,\!'lD ADVISE eEL ON AND:-.IO PO'ATR 

T .ahor 0) Code Lahor Op Description 

60051-' ENGINE PERFORMANCE DIAGNOSTICS - 7.3L DI TlJRBO EN DIAGNOSIS 
6005PI KEY ON ENGINE OFF - KOEO CHECK TEST 
6005F41 

6584AR GASKb.T - ROCKER ARM COVER REMOVE AND INSTALL OR REPLACE 
MT9756 

Causal Full ))urt Number Part Part. 
FlaK PRRF RASE SUFI' ne-.')('rjption CPSC Qmmtity 

N RC3Z 6~84 B GASKETVALVEI~OCKER 0]1001 I 

Y 8C3Z 9U756 A SNS ASY-FUL PRESSffEMP 030008 

https:llweb,cudl.dcalcrconn(!ction,Cllln/Warranty/CuDLA WSDetClm.asp'?modelyr=2009& .. , 4/21/2011 

EA11-003 000780LC
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Albion Motors 	 ..;ED \FORD-MERCURY, ~NC. 
1411. N. Eaton St.• P.O. Sox 218Mercuryi' 	 III/kit111l1liAlbion. MI49224-0218 

l1RE aAUTO CENTERF-148541 	 Phone (5171629·9111 or (517) 782-1600 
:!AltllIW 

1_ 
 0'/19/10
40710 rE''l'XW43RX9E .     
!MI.1Illao• I*IlR ..M 

2009 FORD 15:32F450 STom; N   
fIII;-UIiIiillES II IlUSQJI OlOafll 	 1.~:::;1usc Hom.er MI  

02/06/09 07/22/1044700 144700 MI ..,",--
WIIIliRlift 6774 

Ai.SI) 
KIRKH: (    

**** Warranty Claim Repairs Remain Open **** 
i} 	 CHECK AND ADVIS£ ~EL ON NO POWER 

CONFIRMED CONCERN PER nIAG AND ~IN~OINT TEST Labor T16 
AND FORD HOTLINE ASSISTANCE FOUND RH FUEL RAI eC3ZEi584S (GASI<£'l - VALVE) 1 
L PRESSURE SENSOR FAULTY REPLACED .AND RETEST 8C3Z9G?5EiA (StNSOEl. ron) 1 
= OK 
Wal:ran t.y Cla.l..m RaplI..i.r: Type; Ri - 01 
(16-21 :;l4 BEN DSL-M170SI5) A 	 ............. (Warranty l ............. 


2) 	 CHANGi; OIL Atliv FILTER USING l!> QUARTS 
OF NEW OIL AND NEW FILTER 6.0L DIESEL Lahor TO? 5 1:2.50 

3C)Z6731AA (KIT - tL£HtNT) 1 251.99 
15w40 Motorcraft 15 34.50 

Total L.abo • 12.50•• <0 .. ". '" ................................. " ... 


Total Parts .. • * <1i ............ ~ ~ ~ • .. • • ,. ... ~ .. <0 • " ...... 29.99 

,. . ,. ,. . ,.~ ~Total Lubricants .,.,.« • ... . . . . ,. 34.50 

~07-124B JOHN T-) A Total Repair IQuiekLane) .......... ' ...... 76.99 

3} 	 REPLACE FUEL FILTERS 
PER REQUEST REPLACED FUEL FILTERS = OK 	 Labo:t' T07 5 42.50 

FD4617 (EI.E.ME:NT I 1 69.95 
Total Labor 42.50? ... " 	 • ~ .. .. • • .. .. • • • • • .. • • .. .. • .. .. .. • • • 

Tot.cll Parts 	 69.95.. • • 	 • • • • .. • I .... t • • .. • .. • • • .. • • .. ~ • • • 

(07-1248 JOHN T-) A 	 Total Repair (Quick.Lane) ................. 112.45 


4) PERFORM 27PT VEHICLE INSPECTION 
Q99P Tl6 ,00 

111';-?1 ?A BFN "~T.-M17nR' Ii\ 1l T"r_'::l.J Or........ ?~_ ,... ":"" .l".l"T ~.'''>'')~ 	 0A 


CEr:rTIFlCA"OH ~MIAI·f8oeiIS."Al$li\Sll'!dWfl'!;1"rnl'8J'ilrdln~;.u.. wiltr ~
M~"'.'''''_ACl{f'A JtlI, 	 .,:

DlIICUUIIKR ~
AIII.lIIlIr!III,6an"""__hInI1\'jIf1) __ "''''''~'' ''''or_ 
..uJ'11llJ 1mpictl ..... lI!mllWlhDllyorfIl'OOUIa1.3Ili/11CUIa'j111pftS8 ti'IIIIIdheI1IW11111!nIW~Pflll'rson"'l68I1111W~III\'~"c_..Rllu... .... ofuid~ "WIiIlllUion<~~mi1GIIIIIlIIIIpIlIJ_"""'bII1idbY:iIW 1*lIllllne/)l\.lluI"~MII'_ 
Aow<...."'"1JO .1lI\IIOG ...8iI_........._fllr~'l1I~OI'.""d Nu_...o1IterlO\Ii'ff er'll'llhlhl...i"..... 

X, .. . ~""Fn il!!ll!lII!UHIi.. -

Paqe 1 of 1 Job 40710 


40710 Customer Copy 

~or 
li?a.:rts 
iSUb1at: 
~ho'P SU'P'PliE 
pil/Grease 
~ub Tohl 

.00 	~ax 
~otal (Cash) 

. 

55.00 
99.94 

.00 
5.50 

34.50 
194.94 

8.07 
203.01 

EA11-003 000781LC



Clt.um Detail Page 1of 1 

Claim Detail Repurt 


Model Yet'" =2009 Claim Key = 1(72)57 

Vehicle Information Claim luforrnation 
Modd Ye.[U·; 200Y Document Number: 14203001 

Market ])erived: F - FORD Repair Date: m;·()CT-2010 

Body/Cab TYPl~: T/BC . DOUBLE CAB (CREW C\ Ii) Di!olaIll;~: 52637 

Vl'l"::;i(m/Se·ries: TIDB-45u SI::J<'IES TIS; 21 


Drive Type: TfE·4 WTn.LlH PARTTHvlF. DI<TVF: 

Vehicle Line: TIP7-F-SERTES OVER R500 fiVW [9<)·10) 


Wummly Start Dme: Ob-FEB-200') 


Pn.)dllCliol1 Ditte.: 18· NOV -~008 


VIN: IFTXW-J.3RX9I  


Dealer Information 

DC'ah~I' Nwnl: LDDll:. I)REUflT I-URD Lr-,;C 


Lkale.r Code: 059{)O - * 

Address: 710 IIIGITW A Y .) I NORTII 


City; IIARTSEU.r. 


SLate: AL Zip Code:.l)(140 


Country: ljSA Region Cod\:: ,"JA 


Phone: {25(11257-~:<i7R 

Cll~l. COlll'el11 Code: 1)42 - P(KJl{ PI J<I;OK.;\1:'\.NCULACKS PUWI.::R 

Conditi(lIl Code: 42 nOES ;-;01' OPERATE PIH)PEI~LY 

Tt:dlllkiall Comme.nt; HAN DIESEL PERFORMANCr TI:S r cour: 1-'0194 fiUE!. HAIL PRESSURE 
lNTFRMITfE1'J]'; P:;29 1 lCP LOW DURING CRANKING. 7PSI PASSED fOR LOW 
PRESSURE TEST & HICiH PRtSSURt n:s'J IN I'ERMrITENT. PASSED & ~A1LED. 
FAULTY FlTJ. RATt PRLSSUKl:: SENSOK NEe TO REMOV'l:::, lUCiHT 

Customed-:nmmCIlI: CUS'1'OMI::1< STATtS VEH HAS LOSS OF P(JWFR CHECK ENGINE LTGHT 
FLASJTE~ ON OFF 

Labor OD COOl' Labor Op Description 
WOSF ENCiINf-; PERJ-'ORMANCE DIAGNOSTICS 7.JL m TURBO EN DIAGNOSIS 

600W\ Xl EXTRA TIME TO REPEAT HNAL QlJlCK TEST 

o()05FI KEY ON ENGlNl-i {)f-"'" KOEO CHECK TEST 

60051-'41 

6005F45 


6SR4t\R GASKET - R()cKER ARM (,OVER REMOVE AND L.I\TSTALL OR REPLACE 

MT9756 


Cau~al Full PM! Number- Part I'urt 

Fhlg PIU~F RASE StiFF D!?~l'ription CJ1SC Quantity 

Y r!(,~7 9G756 A SNS ASY -FU!. PRr.SSITEMP 030008 

hllps://web.C'udl.dcalcrconnection.COI1l/Warranty/CuDLA WSDC'tClm.asp?modclyr=2009&... 4121/20 II 

EA11-003 000782LC
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Claim Detail Page 2 of 2 

6584AR (iASKJ:T ROCKER ARM COVER REMOVE ANI) INSTALL OR REPLACE 
MT9D930 

Causal l(ull Part Number Part Part 
Jl'Jag PR .:F BASF, SUFF Description CPSC QmmUl~ 


N 8CJZ 9D930 AA W1RTNG ASY-t"UEL CllU 03000g 1 

Y 7C3Z HA616 F CLUTCH ASY -FAN Ale 030306 


https:/lwch.l:udLdealcrconnccIHm.I:OlnJWarranty/CuDI.AWSDe~Clm.asp?modetyr=200Y&... 4121/2011 

EA11-003 000783LC
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Claim Detail Page I of 1 

Claim Detail Report 

Model Year =2009 Claim Key =2057164 

Vchidc Information Claim Information 
Mndd Y~;lr: 20(1) D()(,:uUlenl Nurnher: 04J:+091 

Markcl l)crived: F - J-<'ORD Repair Date: 02-NOV ·2010 

Body/Cab Type: TlEC -. DOUlLE CAB (CREW CABl Dislance: 46215 

Version/Series: T/D13-450 SERIES TIS: 22 


Drive Type: T/F-4 WI 11 LIIl PART TIME DRIVE 


Vehicle Line:l/"'7-F-SI~.RLES OVER ~500 OVW f1:>9· 101 

Warranty Starl Dale: Oo-H":H-200!) 


Production Date: IR-NOV-2(0):( 


VTK I FrXW43RX9Ei  


nealer Information 


Dealer Name AU310N MOTORS rOHD.1NC 

Deuler Codc: 0276') - .•. 


Address: 1~ I J NORTII EATON STREET 

Cily: ALBION 


SlaLe: M'I Zip Codc:4\ln4 


COllnlry: llSA Region Code: NA 


Phone: 1.517)911-911 J 


Cust. Concern Code: 1102 . BRAKES GRAB OR LOt'K-UP 
Condition Code: (')9 - FRe>7.I-;f\/Sr:,lL.cDIllIt'DIl\G 

Tcchnician Comment: REFCND FOR CAUPER IWPLACLML1\T ON WECKEKD EMERGENC'", 
REPAIRS 

Cu~lomcr Comment: REFUND lUR EMEROENCY PAID HEPAmS 

Labor Op Code Labor ()p Description 

Causal FuJI Part Number PHrt Part 
1l'lag PRRF BASE SIJ.FF DescrilJtion (~PSC Quantity 

yl' 2Ei20;!; CALIPER ASY FRONT fiR 060301 0 

Imps:l/web.clId1.dealcrconneclion.com/Warramy/CuDl.AWSDelClrn,asp'?modelyr..2009&... 4121/20 II 
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Claim Delail Page J of 2 

Claim Detail Report 

Model Year =20m Claim Key =2145270 

Vehidc Jnformation Claim Information 

Model Y car: .2009 DOCllment Nllmher: 047 1555[ 

Market Derived: F - FORD Repair Dale: I C)-NOV-2010 

Body/Cab Type: TfRC - DOUHI J', CAH (CRt:W (,AI3) Di':itance: ).'~(HX 

V~,rsiol1/Series: JiDB-450 St,RU.~S ns: 22 


Drive Type: 1'/1:'-4 Wl1L Llli P,\RT TIME DRIVIJ 


Venicle Line: TfF7 FSERIES OVER R500 GV\V [99-101 


WJrnmly Stan Date: 06FEB-2009 


Production Date-: H~· NOV-loOt; 


VIN: IFTXW4.~RX9EA  


Deulcr Information 


Dealer Name fORD OF CLERMONT. INC 


Dealer Code: ORC1:11 _ 'r 


Address: [101 EAST HTC;I1WA Y 50 


Cily: CLERMO:-.lT 

State: rL Zip C()de:J~711 


Country: F~A Region Code: N/\ 


Phone: ()52 )616-h 161 

Clist Concern Codl:!: D36 t~K.1.lJ~E IIbSITI\TES/Sl:RGES WHEl'\ ACCf] .ERATINCi 

Condilion Code: 4:2 - DOES NOT OPERATF PROPFRIY 

Technician Cmnmenl: TFCH 11 ~ RAN KOI.:J) P:24], PO]~4_ P(lS:;X. P[20F. PERFORMED 
PINP01~T TEST AND FUEL RAJ[ PRFSSllRh St".NSOR VOLTAGr. WAS 
CHANGING WITH KOF.O REMOV1::D VALVE COVERA~D REPLACED 
UNDER VALVE COVl-]{ IJAR;\lLSS. REINSTALLED PARTS AND 
IU"YI.ACbD FA~ CLUTCH PER prl'\POI~T TRSl ANn'f bST IJROVb 
RERAN KOEO PASS, CO;'vWI.hTFJ) 

Cllslorn~r Comment: CLTSTOlvfER STAlES lNTER.Y1ENT[l\T NO POWER 

Labor (1) Cude 

6005l~ 

6()05t-\3 

6005E4 
(lOOSE! 1 

6005.1::7 
6005E41 
tl()()~F.2 

fi005E45 

',aho.. Op I>cscription 

HARD START INO START DlAGNOSTlCS - 7.3L OJ TURBO DIAGNOSIS 
KEY ON ENGINh Ofr - KOEO INJECTOR ELECTRICAL SELF TEST 

NOS TESTER - DATA LIST MONTTORTNG (9) TEST 

KEY Of\.' ENGINE OFF - KOEO CHECK (6-7) TEST 

https:llwch.cudl.dealerconncetiOTl.ct)m/WllITanly/CuDLAWSDctClm.asp'!m()r1"i \/r-')(\{\QR, 40 Ino II 
... _--/ "'-~~,, ,._

EA11-003 000785LC
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~Bm;1rr

1101 East Highway SO • Clermont, FL 34711 

(352) 394.6161 

'CHEL'K (.t) "PP"'O~RlATE BOX)


IAlI IIIVk;.ZArMl>4 TO I
I I:;t~~~ I I StllJ:MH CLAIM SClV~_~L '''''RI~ !LJ 
S S 


4A'.j':S; 
 •A""" ~~ 

ALL PARTS ARE NEW UNLESS\ II· "''; ,.,<,.~ ,., . 
''t. ~'.~ :'" -~"'/d ' __ ,_, ~,,~ ··""',r tW:' l<fr,r,,,,,,,Tl(H ";~1'''''::~: ;n;;:. ~ 4«'".I~I~ ~..n.t:-:;.; 'JI"'=-"~ 
!"'~l."'" ::t::f"',-c.c:; ::~. ~tt:; ·;,'";nt "P't;;1Mt,L·,l\ L' ';~i'lf,'L " :v.o~ ,_ V""'P "i' '~j~'~''\'f', nr.:N .,11'" ...r:or:.\r,AN(:C fT ~ n. OTHERWISE SPECIFIED 
t·~t~c: 0"· ''':;''N'.:;' "I"~ ;.·"'~-r~ -,.1'::1.'''''' It: ~.,\,' U,j j' ""'>I:',"M>"_,.-'1, ,...;;f~- " ''''1' ,1tLY "lin. v·\ ,,-:;':1;1::1 
,,~'w I 'rrl./' 'I' ',I ~.' ;;r ~1":.~!r: ! ... ~ ..~r.-IJ- r II! (LJlJM",n'~ .:."4J....... ~ .. ",H H ,t.:.... ·.,ttl 'I-'" h" ~ I .. 4~ '~Ir M,1""1Ot ,,-("i \f ~'lf 

, Wf;!' 1': U 

STATE OF FLQRIDA REGISTRATION /I- MV-62251 

t F"T"il4 <Ii" 9:  

I <I' 

\ '.'11 II t 

.. ::: 
...... , •.. •.•.•.·.··.......·X ,.•}~::: .. <. .·i· 

:.'. Tyn ~,r."'TF: -",rr"",:;',1':'ENT N~' PI)h'ER 

TF..,~~ 1J J r..._~',,· h()r~J r::'::,lt t':'lJJ, PC~.:'), f'l.;.f;r, F'ZF:rr,·'I=<r'lbl", 
~.l.J t '.:'11\ t :::':"j /·.tr;"J t '.)1:.: .... r . .'d.L l·'f.:£':;·d:.1~'E '.~:S:);: 'j::: )'r):..':T\\:.r K::\:: 

'.:I;;"I'.H•.. !JI_ ;"1~',1 ;'\I)C,) T'<E.MI. V::1 ".'.1".:"',,:" (:;,J,/;E.1'. 
'-,Ne' F:Ef:'LZ.Cf:.(' ':I<:'ER V!.:"':E. ,:~,\,[P Ji.'JH1!::,:.:, " 11j"1~l.i II) P.I\I;. 
!S[I :;E;PU'..CE.C' ::AN ':L';rC:i :?E? E'IN~':"INI IE:::':' !,Ill I'L':' 111'1"/,. 
,~. ~.\I; ",rtl-O ··:I..'·~ ~t ':  .t·~j.: 

~:_( N ;mt,.-r 

:ll'~: ~f b..o,. 

" , i ~:: L I···.: )'" 

ri-=$'-li~,ti:ln 

:ilr{;' 

SUImMtl:Y of C.'hargesfor In'll'o:loe W4?1:S;~
':." 

'.' 

........ 

;, 

:,1 . I.U -·r. Ii'.. (:·11:;;;ir_9 .1\1'0::'.1. :,;.~ .tll:::. :.xl'.'I. 
'li,;.: - ,,":),,:! I'lMf- r(1',"'Y 

CHARGE AUTHORIZED BY: 

., --l 

I 
I, 
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Q~~!

1101 East Highway 50 • Clermont, FL 34T11 

(352) 394-6161 

+ofI, 

1'0, •• ~r ,:" ,,,\,~,I A ·/I.~ ....\· 

I 
""I ~I=:'$. -t'w.-_. ~v.\.L.' i ILl1\.::"\' CI:r.""r" :"1f.T rw: ,1..-:,""'01:..... ," ::-.:1....', ~:I .. ' t':'., "" ''''11.......l..-:t ':"II:';TM:': 
X!o:"/¥I ""I<~",,-;\""'.. rm;;t:-~.c:c ~:oia,I""I\"": ' ....., ...... tt;j·NtI'!'" ·-~'....1~K;'11,;A .':.'f<l'~ r[.}...~.;.ct'rTl ... 
"I R j \11(' :",_.v,~ f .... ~"i .... j "'t""'1.~1 "lnl:!"u.ct:-l..i'4'ICRn.; r~"iW- ......,;~ ":,..,.1::,,,' 14J1,N v.IP' 'ooIII:M:-WJl",·.·I~<\..H' 
.... ,.},,"*'~t: t,"'" l:!~, ..... '1.':~ t! r Jrr7t""lNt .,., "I ",,," ,\Je= , ........ "'I' ..I"': tI·"~"·",,,, II"L \)LlI. {.1 f·....l'IICPII !ljTlf'I;.;.nClN J.l l1Y 
·,tr~~Ci;~t(';..Il."Pr..:,.r.d""-1 Trl'. j. __ ' • .,iII/.I:.t"':!.l" '14.' 

ALL PARTS ARE NEW UNLESS 

OTHERWISE SPECIFIED 


STATE OF FLORIDA REGISTRATION" MV-62201 

CHAR(;E AUTHORIZED 9Y J 
'0'" II 

EA11-003 000787LC



___ 

CUSTOMER #: ~26j12~ 

   
HOMER, MT 4  
HOME; 
mm..._ 

.!.1.:..5 7 7 - B : . 

iii Tread. TreadwellQ Ford180739 __Pans eem.rs 
YIl1 1::;. l-(i5 StMea Rct. S

INVOICE pO. Drswar1609611 
MobUo. Alallamil30016 

(251) 478-3351 

PAGE 1 

ENG; 6 ,4 Li ter 

COLOR~-'~Y=EA7R~---

 

SERVtCE ADVISOR: 
VIN 

9 : 00 27JAN11 ~--::-:--:_-.l___--..l..-->..c."I.!:L._--L~..Iol.!:""'-"""-_ 

,;:;.:...==--+--..:..;:;.::.=-=-----1 OPTIONS: 

I, INC: DECOOB Tl::CH 
A E:Nr;rI'\lE DIED 17 

'l'X pt;: t:\Q~ ijS
TIMES ~""--------

LIST NET 'rDTAL 

13 ENG IN l:o~ f) J. ::,sET.. 
28:21 IPS 
** •••• T*~~**.******************~.*.**********.*.**** 

iN/C) 

ON BEHALF OF 8ERVtCiINO OEALeR I HERESY CERTIfY I""'T Tl1t 
INFORMATION Cr~TAlf\lEOHt:Rt::ON'5 ACCURAte. UNL.El'.i~ 0 rHEi~ 
SH()'MII S~.RVlCESDli~CR~DWF.RF. PERFORMIlOAT NO CItARGIi TO 
OWNER. THeRE WIIS NO INOICATION FROM THE APPEARANCE OF THE 
VEHIC'..I.f. OR OTHt,rlWlse. lHAT ANY .,A/IIT REI'AlREOOt( Ht::1'I.ACt:D 
UNDeR THIS CLAIM HAD SE1:N CONNECtEO IN ANY WAY WHH ANY 
ACCloeJ.IT. NEGtIGENet; OR MISUlilii. RfcoROS SUPPORTING THIS 
CLAIM ARE AVAII.A8LE FOR (lh Y~ fl'!~ THf DATI: or PAYMl:NI 
Nc,mJ-ICATIOH I\T Till ::a:R CllIIG OEALI:.R fOil INSf'ECTION BY 
MANUfACTURER'S REt"tIIOllENTAtM:. 

tl:.lGNCDJ DEALER.. G~NfRAI I;IANA(lI;~ OR Ali1HoAln'O PE.!!SON (UATE) 

.~..-...... 
S II\ICMIi:NT or DISCl...IMER 

LABOR AMOUNT 

~TS AMOUIIIT 
GP,S, OIL. LUBE 

flue\,(1 AMOuNT 
... 

MISC. CI-lARGES 
TOTAl CHARGI::;S -LESs II'lStJRANCfi 

TOtAlS 

0.00 
0.00.. 
1l..J)~ 
0:00 

1 DESCRIptiON 
I". 'fll.Uw, ..,t'lllnly COMIItUlOS iMI 
ot tnt. ....111111.. ..., ~m 10 
1II'''4",,,,._TIo: 
~=)':&:tMt':::~ : 
....-. ItICIodnA ""'I ;"'IJIiooJ
....monly tIt roe<rhon4iOil''l' ..
filrlMtltlr a....-.r ~_. 
!\.lWtl ~ ass.rrwj f't(#( 

WhDf1~ :t1'Jy Ohrr per"'lt 1u ~,%~--
......,. l)lf Il tIIrf 1~lnw irt 
_1..... .,i!!I ....... af .... 
nomfwM. 0.00 

SALes rI\)( O...QQ 
CU~TOMCR SI(,..NAnJHI' 

PLEASE PAY 
THIS AMOUNT Q.f.lQ

CUSTOMER COPY 

EA11-003 000788LC
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~tT
~~ 

1101 east Highway 60 • Clermont, FL 34711 
(362) 394-6'61 

!/
I '11# 

JQl'i 
, 

tAb 

I: IR; 

ALL PARTS ARE NEW UNLESS 

OTHERWISE SPECIFIED 


STATE OF F1.0RICA REGIS1RATION til MV~2251 

ConC~Tn 

C'lIM' 

C::n~('<O"t·l;:~ 

n - 1 

Sl -. 

51  l 

&1· 4 

51 ! 

T'Icl1 ~()t'!!, 

C'11!I."::8Ilt 

)trt~ 

CVSTCHER STATES STALLS WMttl D~IVTN~.CK8CK ENGI~~ LIGHT 0» 

'l'ECH tNnlCTED AND 'l'ESI'ZD RAN KOEO 'OU4 t ,,0120£, FLRroRM!:O 
PIN~OI~ ~£~~ Mte Vla~L IHSPtCtlON ~vt~¥TH~"G PAsS~~ t£ST 
1)1;0"116 VEHICUl MONITORED no D 
~.rl'. AND £DUNO Wki<<'I CONCERN HA~PENtD IiIGlH tll.t5.su'A.o; FVEt, 
lQtlli'LD DROt:'. 'II't.l\IFIE.D LOW rusL fS~ ijQQy;) 'At i, CALLED FSE !lNO 
R:lIIND rosSJ.F.ll.;~. HIGH i!'REBSURB ruEL PUM& CONcr~N '''~SE:J\-r 
~CKED FOX CO).I'1'~!N"'Y.ON 1\'!' CYLniUER. 1 r01JNb 'f'RESEN'f, 
IllecrvF.;u )l,PPROWIL TO l$:1.'t.ACJ:D )l.Lt. B l"N.rtCTt"lR.IlI. )U<lf\ 
P~i$SURi rU£L ~, 
TIME TO P. Am.) R. c.M! 

1':i:1-1F, ro!! HIe,," .E'l\I.S/rJ1\E PUHI? 

It. ~t R Il'lJEC"!'O'R$ 

R1',;pt,1\CE ORING 

No LT>! ll'I £Ml:: o~T.E.R M TIME IS 10k 1'HE ~u;x LINES, FUEL 
COOLER AD E'tRtoNfING 1It. 'I'''ST 'rnA'l' 1IIti!.E REGtlI~E:O CI'.l,U'.:D rSl:: 
ANO fit lr,.~ INVOL'II'StI M WAS THE 1I.1'T1ICA'ED FOP. ?P.!OR J1.PPROV1>.L 
l"r,lr.1( Li:I'IES, mEL ('''OOI.I!i'i'!, R:;MO'IED CAB AND 'IUtt:"OIlMe:r., Rli:"PAIR. 
c:Ht~1(ill 8tI'.RI'N'r.:l E:ND PLAY ON TlJ1UII:) GOO!), BLEEO H1G.H -'No 1..0\11 
"SI FUEL SYSTEM RES!':T l?i'J.VIME1'!:R8 .lNtl 1'lts-r 01"OVi: VEHICU: 
O~l'I.. £TEO 
!'I!'I":RQliAI•• CODF.: PAN\1J 
?lr.t NII,.b..r POf ]tOr.!! J):I':""rlPtion 

COO :::ru1!:;, 
FIll::: -~~i 9A543 I! l:'liM' MY - rtrF..t, 111:1: 
ntt: tlC3! !lGeo!. B OOVFJl< r!l!L I'tlMP 
rHt Bel; '1!2' " ~'I  rott. lJI.:m.c:1'rol'l 
nt:: II'lHe'o ilflt OCIL'\' 

SPo Se3;! PTZ8'7 t:A HANlmLl) ;,r,y "II!! 

6()07B 

6nO'7e~" 

9527M 
95Z7A2T 

M1'600E> 

Oty 
10 

,1 
1 

s 
0 

1 

113 
ll.J 
lU 

113 
11J 

6.1 
2.; 
~.3 

O.~ 

8.2 

S@ll 

J,5~ 

"11)0. ~I!i 

!r~,CCl 

.'-!l4 . .,~ 

';:.(1::1 

~t;:"OQ 

49~. '7 
:201l."5 

4.2S.!H 

2~.r.9 

U'l.!'Jl 

:;5.20 
''ISO. a 

11$."(; 

16J2. J2 
,l:l. G~ 

01.'.00 

CHARGE AUTHORIZ£O tn; 
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PAGE 1112 

g~l!T
1101 Ea.st Highway 50 • ClerMont, Flo 34711~ (352) 3941161 


I 
I 

I ALL PARTS ARE NEW UNLESS 
OTHERWISE SPECIFIED 

STATE OF fl.ORIOA REGISTRATION f M~f 

sro ge3'. 9ltlDJ II £;OOLlm ASY. - I'lJ!.L 1 52. 9~ 52.1& 
IiPO SI;'JI 9C.~3t) B 'I"U'B! - ru!L l'ILT!'.It ,. l. S8.0J. 56.03 
MQ lien 9r."lO~ II TUVZ - rUE~ r.1~ER r 1 ~~.O2 "4.02 
SPC flr.n aun II SJ.,7;P7IIr. - rut!. 1 51.71 
ZfN V30JIl39 lI....~1lI'. 1'- 0,59 7.1J8 

'''- ~C'u 'T5::'1 C Kl'r - w,JIl)1,O,'!(;: 1 5:3.69 :;3.0 
FI<l': 1I'12117~ S1~~ 21723 •..Cl;vr 7. 2.6~ :;. ,Hi 
hr,t::.: CO'Jnt 18.0:1 1UJ.ow;lr.cal:l 121:C.2C 

~~~ : t~o 


t,ine l\.;lt.h! )(F IJUla}ll lB;H 


l!.~.tr typ... 01 Viliitt ], 

PARTS 42<12.54 
GAS-OIL-GR£ASl!. .1S.20 

ra.!!!-OIL-Gl\EASE 35.20 
~-HScRANl'CAl. 15851.75 5867.49
TOTAl. .49 

PARTS 4242.54 

CHAR~~AUTHOR~EDS~ X----________________________--J 

EA11-003 000790LC

http:15851.75
http:42<12.54
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Claim Derail Page 1 or 2 

Clainl Detail Report 


Model Veal' =2009 Cillim Key = 2477634 

V~hide Jnformutiun Claim Infurmalion 

Motkl Yeur: 2009 I)ocument Number: 04() 167 I 

Mark\:l Derived: r ~ rORD Repair Date: 21-FEB-~OII 

Hndy/Cab Type: TIRe OOUI3LE CAB (CREW CAB) Di.,lunee: 62619 

Version/Series: TIDH-450 SER JES TIS: 25 

Drive Type: T/F-4 WIlL LIB PART TfMI- I)I~IVL 

Vehicle Line: T/r7-r-SERmS OVER ~5nn <TV\V 199·101 
Warmnly Start Da.ll': 06-FI-.K-2009 

Producfion Date: 1 X-NOV-200~ 
YTN: IFIXW43RX4E  

Dealer lnformation 

Dealer :"lame ALBIONY10TOltS rORD,],NC 

Dealer Code: 02769 -' 

Address; 14111\ORTt-J EATON Sll~ I-t-T 

ury: /\LHION 

Country: USA Region Code: NA 

Phollc: (517 )911-~)J 1 [ 

eust. Concern Code: D42 - POOR PFRrORMANCF:./LACKI) POWER 

Condition ('ode: 42 - DOES i\OT OPERATE PROP[RL Y 

T((.:hnh:ian COrlllllt:nl: PeRFORM TEST DRIVE AND TDS K()l~O TEST DATA1.oGGER CALL 
I-ron JNE TEST FRJ> CIRCUITS FROM reM 'TO CYL HEAD 
CONNECTOR FOR SHORTS AND OPE!'S LOAD TEST CIRCUITS PASS 
PSG INVOLVED DATALOGCil-H nSf DRIYK ADVISE TO RLPLACE 
ENGINE HARNESS ,\ND PCYI REMOVE AND REPLACE 12NGINI-, 
HARNr:SS AND PCM RFPROGRAM 10 LATFST Clli...IBRATION PER 
FORD IDS REFILL AI.L FLUIDS AND 'I hST DRIVE AFrRER REPAIRS 
OK (ALL REPAIRS WL1\[ AD 

CU:'.lomer CommcnL: ell LCK AND ADVISE LOSE OF POWI :.R \:t"TER 

I.ubur Oil Cod~ Labor OIJ Dt'scription 
6005F45 
6005E2 KEY ON ENGINE OFF - KOEO CHECK (6-7) TF.ST 
126SOl) EEe (QUICK TEST} DIAGNOSIS 

I 9700A4 COMPRESSOR ASSEMBLY - AIR CONDITIONbR REPLACE 
gOO:"A RADTATOR ASSY. REMOVE AND INSTAI.L OR REPLACE 

MTl2637 

htl ps:llwcb,cllul.deaicrconnt!t:Lioll.(om/Warranl y/CuDLA WSDetClm.llsp?modclyr=2009& .. , 4/21/2011 

EA11-003 000791LC



Albion MotorsCD fORD·MERCURY, ~lNlC. 
1411 N. F.~tO" St.. P.O. Box 218
Mercury i' Albion, Ml 49224-0218 


F-148541 Phone (517) 629-9111 or (517) 782-1600 

lamIII


~:*6'.1.~67~~Im~F~T~X~~W~43~~RX~9 ~   	 102/21/11 
YEAII l..w MOO!l. C TIIIi 

11;31,009 I FORD P450 STONE N    
~~~.~-L~7.~~SWT~----b.~~~~-------+'~~~~------~~Homer HI aJlIEl)11:15 

03/01/1162619 ~2619 02/06/09 HI 
f-:m=--~-JL::..':"::"'=---...l..----':-":"";":"'_L:.::=--_____-I-____' ., 

WIVlUI42
ALSO 

tH· (   	 InAKOTA 

( ) 	 ~HP.~~ AND ADVISE LOSES POWER r~ERNITTENTLY 


INTERMITTENT CHECK ENGINE LIGHT Labor T1Ii 

TEST DRIVE IDS KOBO TEST OATALOGGER CALL HOTL 8C3Z128637AA (WIRE ASY) 1 

IN! TEST FRP CIRCUITS FROM peM TO CYL HEAD CO 8C3Z12A650EFG (MODULE - ENGI) 1 

NVBRTOR FOR SHORTS AND OPENS LOAD TEST CIRCUr Taxable Part Core (Memo Only) 

TS PASS (f'SE INVOLVED, VJ:sn'SD) ADVISED TO RB BC3Z9E933A {GASKBT) 1 

PLACE ENGINE HARNBSS AND PCM PER FSE REMOVE A 8C3Z9E933B {GASKET - EGR C} 1 

NO REPLACE MAIN BNGINE HARNESS AND PCM REPROG w3D1924 (HARDW~i - NlS) 10 

RAM PCM TO LATEST CALIBftAT~ON AND REFILL FLUI BC3z9J559A (GASKET) 1 

OS TEST DRIVE =OK 

Warranty Claim Repair Type:Rl • 01 

(16-21~4 BEN DSL-M170B15) A 	 ••••••••••••• (WdL'.(dllLy ) ••••••••••••• 

f'abor--. 	 -  Parts , 	 DISCLAIM", Of WARRANTIES
Nt:/ ••- oolhe PIOIiJ<I I(jd '''IHlr ... II1iIs.m,1I1t DylhelNi1IIXIIt&' nw. ....ncnoy_1IY il9c1:lill1111_fllnl'~'''''''''C>II'Y'':~Dril!\llllll Sublet
1!I{"!lIIIl1Jl,~w'"""l'u1~Offtal"''''';'I'''''r.uL''illlIpOH iM--"".~"-S!lll'W""'IIlIlSS",..lil'-~,""IoUiIr" 

~hOfl SUfll)l ii'll-~I~Iht&aleUlWlpr~ AI1YIimL1I... rJYlhI\jll1Iten1I1IlO<'ooI_'"""...._~~'lW No rmMiII!Ii"".bl", ,-,,11 __ 
l\i---'dI"'lJ<'W'<Xloo''nt''';-''1Il~'''''mu1''''(T~i1IIOrrElllin41101IlltflS'f''J:lO'''Y!'or_lIII&l_ pH/Grea.se

pub 	TotalX _ _,_ WI,,'C!!f!! 3Ir.N~TlIIlt _, 
fax.00 
IrotalPage 1 of 1 Job 46167 


Customer Copy46167 
 11111111111111111111111 


100.00 

. 
.00 
.00 
.00 
.00 ~ ..,
.00 ;.00 

.00 

.00 i 


i 
2 


EA11-003 000792LC
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Albion Motors 

fORD-MERCURY, ~NC.-- 1411 N. Eaton St.. P.O. Dox 218 

-I
Me.. try i7 QuicklillieAlbion. MI 49224-0218 


l1RE" AUTO CEN1CflF-,4B541 	 Phone (517) 629-9111 or (517) 782-1600 

/lIInli 

03/07/11:6507 rP T X W 4 3 R X 9 E    


2009 l~ORD "50 CSTONE N    
  	    ti.OSl:ll ... .,. *'" 

03/10/1163017 163017 02/06/09 MI 

WIIIltR 13 3 1 

DAVE!I: (    

(1) 	 CHECK AND ADVISE LOSS OF POWK~ AND eEL ON 

PERFORM TEST DRIVE AND VERIFIED CONCERN IDS K Labor T16 

OED TEST VISUAL INSPE~ION P!RFORM DIAG KORR SC.3Z9JSS9A (G~SKET) 2 

T~ST POWRR BALANCE, HP FUEL TEST. EGR TEST, F 8C3Z9D475D (VALVE - RXHAUS) 1 

Alt. FUEL PRESSURE TEST, PS8 INVOLVSD FRP BRRA !:lC~Z9E4IilA (HOUSING) 1 

TIC. REPLACE EGk VALVE AND MIXING BOWL RETEST 8c3Z9E933A (GASKET) 1 

AFTER REPAIRS FRP STILL ERRATIC INSTALL EBP RC3Z'in930AA (WTU AS),,) 1 

AND TEST DRIVE STILL ERATIC, R~I RH VALVE CO 8C3Z9G756A (SENSOR - FUEL) 1 

VEl( INSTALL FRP SENSOR AND UVC WIRE HARNESS C 

LEAR CODES AND TEST DRIVE 70 MILES s STEADY 

warranty Claim Repair Type:R1 - Ol 

(16-2124 BEN DSL-M170815) A 	 ••••••••••••. (Warranty) ............ . 


(2) CHANGE orL AND FILTER USING 15 QUARTS 

OF NEW OIL AND NEW FI~TBR 6.0L DIBSEL Labor T16 5 12.50 


3C3Z6731AA (KIT - ELEMENT) 1 29 99 

15w40 Motorcraft 15 41. 25 


FUEL 405Q7 45.00 

Tot-b.l Labor •.......•.................... 12.50 

Total Parts ............................ . 29,99 

Total Lub~icant& ....................... . 41.25 

Tota.l Sublet .....•..•....•.•....•....... 45.00 


(lb-~124 BEN DSL-M170815) A 	 Total Repair (Quil!k:Lane) ..•.............. 128.74 


!Jabol" 12.50 
Part. 29.99 
~ublet 45.00 
:!hol) Supplie .2. 00 ~ 
)il/Greaae 41.25; 

:lub Total HO. 7 4 ~_ 


.00 Irax 4.27 

Page 1 of 1 Job 46507 
 ~otd (cash) 135.01 ! 
46507 1111111111111111111111111 Customer Copy 
 ~ 

."_._---'--___....L".," ___..L-___.L...-__--'~'------- 

EA11-003 000793LC



Claim lJelail Page 1 of 1 

Claim Detail Report 

Modd Ycar;;;;; 2009 Claim Key;;;; 1:') 151:1M 

VE'hidE' Information CJaim Information 

Model Ycar: :?009 Document Numher: (17901.-)703 

Market Derived: F - FORD Repair Dale: JO-MAR-2011 

Body/Cah Typl!: T/I3C - DOLBLb CAB (CKt-W CARl Distance: M-1-6X 

Version/Series: TIDB-450 SERIES TIS: 27 

Drive Type: T/t-..-4 WI-If lJH PART T1:\1£ DRIVE 


VC'hiclc Linc: "1'11'7 r SERIES OVl:'.I< 8)00 nvw f99-10i 


Warn.ll11y Slarl Dale: On-FEB-2009 


Production Date: I X-NOV-200lS 


VIN: I FiX\V.::UI<X 1J£

Oealer I nfo.'mation 


Dcakf Name LA GRANCiI· FORI) U1\COLN, UI 

''''l.. I f 'r-. _l.~, r'\\l"l t -" -.I: 

Address: J()O:'i W r:s I I'RA V IS ST'HF.FT 


Cjty: LA GRANClL: 


Slate: TX Zip Code:7g945 


Country: t.iSA Region Code: ~A 


Phone: (979 )o'~6--M() I 


CIJ~t. Com:t"fl1 Code: 'i' 

Condition Code: W . IN/A I 
Tl'l..'hniciaJl COJ1Ulll'rlt: REC ALIBR "TED POW ['RTR/\ IN COl\TROI . MOl )[11.F. AND 

'JRANS\I1JSSlON COT\TROI. \10Dl 'II: PER II U2J OWNERS 
NOlU·ICAIIOX 

Customer Comment: II Bn POWERTRAIN COlVI ROL MODULi: RECALIBRAT10N OWNL~RS 
NnTrFlC' A'IION, 

Lahor Up Code Labor OR Desc[iRtion 

IlB2313 


(~alL..al J<'ull Part Number Part Part 

Flag PREll HAS ..: SllF..' I)c~cription CI1SC QlJantity 

https:llweb.('ud1.dC(llcl'conncction.l'om/Warramy/CuDLA WSD('tClm.asp'!modelvr=2009&", 4121/2011 

EA11-003 000794LC
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1 

RO!"ALD J. BOLZ 

CHRISTOPHER M. LOVASZ 

STEVEN S. TOTH 

CHRISTOPHER A. WINKLER 

KATHERINE M. PITTEL 

TRAVIS L. SHACKELFORD I 

CARL SCHWARTZ 

Also licensed in CT 

__......GAL 

ERVICES, P.C. 

ATTOR..1\JEYS AND COUNSELORS 

www.LemonAuto.com 

30928 FORD ROAD 
GARDE!'! CITY, MI 48135 

(734) 261-4700 
FAX (734) 261-4737 

OF COUNSEL 
JOSEPH P. GARIN 

May 3,2011 

Albion Motors Ford Mercury, Inc. 
c/o William W. Vann 
1411 N.EatonSt. 
P.O. Box 218 
Albion, MI 49224 

RE: 	 2009 Ford F-450 

VIN: 1 FTXW43RX9E  


Dear Mr. Vann: 

Please be advised that I represent  regarding the sale of the 
above-referenced vehicle purchased at Albion Motors Ford Mercury, Inc. on or about 
February 6,2009. Mr. , pursuant to the Michigan Uniform Commercial Code, 
which covers breach of express and implied warranties, revocation of acceptance and 
other rights and remedies, the Michigan Consumer Protection Act, the Federal 
Magnuson-Moss Warranty Act and other rights and remedies, does hereby revoke 
acceptance of the 2009 Ford F-450 and is prepared to file suit to effect revocation of 
acceptance, cancellation of the sale, return of the vehicle, and payment to him of all 
monies expended, putting him back in the position he was prior to the contract. 

Mr.  intends to hold Albion Motors Ford Mercury, Inc. and Ford Motor 
Company liable for all other foreseeable damages due to the nonconforming vehicle, 
including actual attorneys' fees incurred with enforcing his rights pursuant to the 
following: M.C.L.A. 445.911 Sec. 11(b)(2), 15 USC 2310(d)(2), M.C.L.A. 440.2715(1) 
Cady v. Dick Loehr's, 100 Mich App 543; 299 NW2d 69 (1980), MCLA 600.2919a. 

STREET S.L 4680 WEST HOliGHTO~ LAKE DR. G-6044 S. SAGI,\AW ST. 
GRA"" RAI'JI)S• .'\1149508 HOliGHTON LAKE•.'\11 48629 GRA:"!) BLANC. MI 48439 

EA11-003 000795LC
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William W. Vann 
May 3,2011 
Page 2 

Since the date Mr.  took delivery, the vehicle has been in for repairs on at 
least eleven (11) different occasions. 

Please be advised that we are asserting an attorney's lien on any and all 
proceeds in this matter. All further communications with Mr. must be directed 
through my office. 

Thank you for your anticipated cooperation. 

Very truly yours, 

SST/klw 

cc:  

EA11-003 000796LC



Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


File ReJ)ort To This Folder File Re.)Ort To A Folder EXists in Folder(s)Folder Number: 

Mlllikdilllifilll(;l 'HWMltj IDIII ."9 IFimJUJglm'l Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : AGTAL012 NHL Received: 07/20/2010 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2009,F450 4X4 SD,CRWCAB ,4X4 ,1FfXW43RX9E  Build Date: 11/18/2008 

6.4L OHV Calibration:Odometer: 60,296 M Engine: 

Transmission: 5R110W DSL Axle: A/C: YES 

(517) 629Dealer: USA 02769 Albion Motors Ford, Inc. Phone#: 
9111 

MichiganCity: Albion State: Country : USA 

Originator: BEN HARRINGTON 

Symptom: 6 14593 DRVABL,LOSS OF POWER ,ACCELERATION,ALL ENGINE TEMP 

Status: 
VFG: V44 POWERTRAIN MALFUNCTION 

Additional 
INTERMITTENT P0194/HPP REQSymptom: 


Fix: Y Causal Component: WIRING ENG CNTRL SNS -- RPL 


Condition Code: 


Hotliner: RBAYNE2 Phone: 000 317-9373 Regn Cd: G2 Detroit 

Engineering: Phone: TAR: CLD 

Dlr Contact: BEN HARRINGTON Phone: 251 478-3351 Title Cde: T 

EA11-003 000797LC



KOEO: 

KOEC: P0194 P120F P133S 


KOER: 


Comments: 


REPAIR 07/20/2010 10:23AM RICK BAYNE MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: TRUCK LOSES POWER, ML ILLUMNATES, VERY 

INTERMITIENT DIAGNOSTICS: IDS KOEO , KOER, TEST DRIVE 

DATALOGGER PARTS REPLACED:: NONE TECH QUESTION: ANY KNOWNS TO 

LOOK FOR BODY CONVERSION: NONE 

RECOMM 07/20/2010 10:23AM RICK BAYNE MSS - FCSD - TECH SVC HOTLINE 
BEN, THE PROVIDED CODES (P0194/P120F) ARE OFTEN THE RESULT OF AN 

INTERNALLY FAULTED FRP SENSOR. CLOSELY INSPECT THE PASSENGER is-WAY 

CONNECTOR FOR POTENTIAL PIN FIT/CONNECTION CONCERNS. IF NO FAULTS ARE 

IDENTIFIED, REMOVE THE PASSENGER VALVE COVER AND VISUALLY CHECK THE 

UVC FOR POSSIBLE FAULTS. IF NOTHING OBVIOUS, USE A 5 AMP BULB TO LOAD 

TEST THE CIRCUITS. IF THE LOAD/WIGGLE TEST FINDS NO CIRCUIT CONCERNS, 

REPLACE THE FRP SENSOR AND RETEST FOR THE CONCERN. BE ADVISED THE 

P0194/P120F CAN ALSO BE CAUSED BY AN INTERNAL HP FUEL PUMP FAULT. IF 

THE PREVIOUS TESTS AND FRP SENSOR REPLACEMENT DO NOT RESOLVE THE 

CONCERN, COMPLETE A CHECK OF THE FUEL SYSTEM FOR POSSIBLE AERATION. IF 

NO AERATION IS NOTED, COMPLETE THE DEBRIS CHECK PER STEP 28 OF THE 

HARD START/NO START DIAGNOSTIC PROCEDURE. IF CHECK FINDS NO DEBRIS, 

COMPLETE THE NECESSARY APPROVAL FORMS FOR HP FUEL PUMP REPLACEMENT. 

UPDATE THE FORM SHOULD FURTHER ASSISTANCE BE NEEDED. 

ADD-ON 07/27/2010 03:49PM AMY MEINKEN MSS - FCSD - TECH SVC HOTLINE 
TECH COMMENTS: CHECKED WIRNG AND REPLACED FRP SENSOR, TEST DROVE TRUCK 

AND RELEASED VEHICLE TO CUSTOMER 

REPAIR 01/25/2011 08:50AM BRIAN MENTGEN MSS FCSD - TECH SVC HOTLINE 
TECH'S QUESTION: I HAVE NOT DUPLICATED CONCERN. I HAVE DRIVEN 

VEHICLE FOR 52 MILES AND 45 MINUTES, CHECKED 15 CONNECTOR FOR CHAFFING 

NON FOUND. DESCRIPTION OF VEHICLE CONCERN: AFTER DRIVERING FOR 45 
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MINUTES TRUCK LOOSES POWER CEL COMES ON THEN AFTER SHUTTING DOWN AND 

RESTARTING TRUCK RUN GOOD FOR ANOTHER 45 MINUTES DIAGNOSTICS ALREADY 

COMPLETED: SELF TEST, VISUAL INSPECTION PARTS REPLACED: HISTORY 

HAS 2 FRP SENSORS AND 1 UVC HARNESS DTC: P0194 IS VGT OPERATING 

CORRECTLY? YES PLEASE PROVIDE THE RESULTS OF THE BASE FUEL PRESSURE 

TEST. FOR 6.0L ENGINES, PLEASE USE THE DIESEL FUEL FLOW TESTER 

310-193. FOR 6AL ENGINES, PLEASE USE THE FUEL LINE ADAPTER 

310-159. 7 PSI BODY CONVERSION: NONE 

RECOMM 01/25/2011 08:50AM BRIAN MENTGEN MSS  FCSD - TECH SVC HOTLINE 
AARON, IT APPEARS THE FRP SENSOR HAS BEEN REPLACED PER THE VEHICLES 

HISTORY. TRY TO DUPLICATE THE CODE, OR INDUCE A FRP_V FLUCTUATION BY 

FLEXING THE UVC HARNESS, AND REPLACE THE UVC HARNESS IF ANY CONCERNS 

ARE NOTICED. IF THE CONCERN CANNOT BE DUPLICATED, SINCE THE FRP SENSOR 

WAS REPLACED, RECOMMEND REPLACING THE UVC AND RETESTING. 

AUDIT 01/25/2011 08:50AM BRIAN MENTGEN MSS  FCSD - TECH SVC HOTLINE 
ODOMETER 44700 M CHANGED TO 60296 M BY BMENTGEN 

REPAIR 01/25/2011 09:15AM DAVID STENDARDO MSS  FCSD - TECH SVC HOTLINE 
TECHNICIAN REPLY: THE HARNESS HAS ALSO BEEN REPLACED 

RECOMM 01/25/2011 09:15AM DAVID STENDARDO MSS  FCSD - TECH SVC HOTLINE 

AARON, THE HOTLINE SEES THAT THE UVC HARNESS HAS ALREADY BEEN 

REPLACED, BUT THIS SHOULD BE CHECKED AGAIN TO ALLEVIATE A RECURRENCE. 

CLOSELY EXAMINE THE 15 PIN CONNECTOR ON THE R/S FOR SIGNS OF TERMINAL 

ISSUES OR WATER INTRUSION THAT COULD INFLUENCE THE CONCERN. CHECK THE 

HARNESS FROM THE 15 PIN CONNECTOR ALL THE WAY BACK TO THE PCM FOR 

SIGNS OF CHAFING AS WELL AS PIN FIT OR TERMINAL ISSUES AT THE PCM 

CONNECTOR. IF ADDITIONAL ASSISTANCE IS NEEDED, PLEASE CONTACT THE 

TECHNICAL HOTLINE BY PHONE TO DISCUSS THE CONCERN IN GREATER DETAIL. 

ADD-ON 01/25/2011 09:15AM DAVID STENDARDO MSS  FCSD - TECH SVC HOTLINE 
TAR ON NEXT CONTACT 

REPAIR 01/26/2011 04:47PM JOHN HERDZIK(FSE) MSS  FCSD - REG - PITTSBURGH 
AARON HAS INSPECTED THE 15 WAY CONNECTOR AND THERE WHERE NO LOOSE OR 

PUSHED OUT PINS AT THE CONNECTOR. AN AGGRESSIVE WIGGLE TEST WAS 
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PERFORMED WHILE MONITORING THE FRP VOLTAGE AND THE VOLTAGE WAS ALWAYS 

BETWEEN .49-.50 VOLTS. THE FRP SENSOR HAS BEEN REPLACED 2 TIMES AND 

THE UVC HARNESS ONCE. 

RECOMM 01/26/2011 04:47PM JOHN HERDZIK{FSE) MSS - FCSD - REG - PITTSBURGH 
AARON PLEASE PERFORM AN AGGRESSIVE WIGGLE TEST AGAIN ON THE FRP 

HARNESS WHILE MONITORING THE FRP VOLTAGE PID. IF THERE IS ANY CHANGE 

IN THE READING REPAIR THE SUSPECT PART OF THE HARNESS AND RETEST. 

REPAIR 01/28/201111:11AM DONALD KERN MSS - FCSD - TECH SVC HOTLINE 
WEB FORM DATA - CONCERN: ENGINE STALLS DIAGNOSTICS: CHECKED FOR 

CODES AND INSPECTED WIRING AT VALVECOVE HARNESS. PARTS REPLACED:: 

NONE YET TECH QUESTION: IF YOU LOOK AT THE HISTORY THE SAME PROBLEM 

HAS BEEN WITH THIS TRUCK FOR QUITE SOME TIME. LOOKS LIKE FRP HAS BEEN 

REPLACED TWICE ALONG WITH THE UNDER VALVECOVER WIRING. THE EGR LOOKS 

LIKE IT MAY BE NEW AS WELL. I SEE A TSB 09-16-08 FOR RECALIBRATION FOR 

THE EGR CODE. I WILL CHECK CALIBRATION AFTER I HERE FROM YOU. SO FAR 

THE VEHICLE HAS DIED TWICE IN THE LAST 20 MIN BUT IT RESTARTED LIKE 

NORMAL. I PUSHED AND PULLED ON SOME OF THE WIRING WITH NO RESULTS. ANY 

IDEAS WHERE TO GO FIRST? GUY IS OF COURSE TRAVELING AND 1000 MILES 

FROM HOME. THANKS HAVE YOU MADE AN IDS RECORDING OF THE CONCERN? 

NO ARE THERE ANY WIRES CHAFFED AT ANY KNOWN LOCATIONS? NO HAVE 

YOU CHECKED FICM SYNC AND SYNC DURING THE CONCERN? (6.0L ONLY) 

YES BODY CONVERSION: STOCK 

RECOMM 01/28/201111:11AM DONALD KERN MSS - FCSD - TECH SVC HOTLINE 

RICHARD, AT THIS TIME IT IS VERY POSSIBLE EVERYONE OF THESE DTCS 

COULD CAUSE A STALL CONCERN WITH THIS VEHICLE. THE QUESTION IS WHICH 

ONE IS THE CAUSE. PLEASE PERFORM THE FOLLOWING TEST AND 

INSPECTIONS: - VERIFY THERE IS A CLEAN SUFFICENT FUEL SUPPLY. 

PERFORM A LOW PRESURE FUEL SYSTEM TEST, 3-8PSI. - PERFORM THE HP FUEL 

SYSTEM TEST. - MONITOR THE FRP AT KOEO IT SHOULD BE 

.49-.51V. PLEASE MONITOR THESE PIDS WHILE THE CONCERN IS 

HAPPENING: - FRP VOLTAGE, FRP PSI, FRP DSD. - EGR VP, EGRVP DSD. 

APP MODE, APP1, APP2, APP% PLEASE TRY TO MAKE A RECORDING OF THESE 
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PIDS DURING THE CONCERN SO THAT YOU CAN NARROW THE PROBLEM DOWN TO A 

CERTAIN COMPONTENT. PLEASE UPDATE THIS FORM WITH ALL OF YOUR TEST 

RESULTS IF FURTHER ASSISTANCE IS NEEDED. USE CONTACT ID 104329635. 

AUDIT 01/28/201111:11AM DONALD KERN MSS  FCSD - TECH SVC HOTLINE 
DEALER 08951, , , USA CHANGED TO 06529, , , USA BY DKERN16 

REPAIR 02/02/201112:08PM DONALD KERN MSS  FCSD - TECH SVC HOTLINE 

TECHNICIAN REPLY: CUST JUST RETURNED FROM TRIP WITH VEHICLE AND I RAN 

KOEO P0194 WAS PRESENT AND NOW P0120F WAS PRESENT NOT SURE IF THAT CAN 

CHANGE ANYTHING? 

RECOMM 02/02/201112:08PM DONALD KERN MSS  FCSD - TECH SVC HOTLINE 
AARON, AT THIS TIME PLEASE INSTALL A FUEL PRESSURE GAGE ON THE LOW 

PRESSURE FUEL SYSTEM AND MONITOR THE LOW PRESSURE FUEL SYSTEM, THERE 

SHOULD BE 3-8 PSI. IF THE LOW PRESSURE FUEL SYSTEM FAILS PLEASE VERIFY 

THE FUEL FILTERS ARE NOT RESTRICTING FUEL FLOW. PLEASE MAKE SURE THERE 

IS ADEQUATE FUEL SUPPLY. IF THE LOW PRESSURE FUEL SYSTEM PASSES 

PLEASE GO TO PPT M16 AND FOLLOW THE DIRECTION. IF YOU ARE STILL 

UNABLE TO FIND THE CONCERN OF THIS VEHICLE PLEASE CALL THE TECHNICAL 

HOTLINE BY PHONE TO DISCUSS THE CONCERN IN GREATER DETAIL. 

ADD-ON 02/07/201110:53AM KRIS MCCALL{FSE) MSS  FCSD - TSOM  ATLANTA 
TECHNICIAN AARON SULLIVAN FROM FORD OF CLERMONT (PM CODE 08951) 

CONTACTED FSE SEEKING ADVICE ON CONCERN. FSE REVIEWED REPAIR HISTORY 

AND PREVIOUS REPORTS WITH DTC P0120F. FOUND IN MANY INSTANCES AFTER 

SIMILAR REPAIR ATIEMPTS THE FIX WAS HPP, IN REPORTS 9I2BV004, 

9FDAV093, 9IIDV012. FSE ADVISED TO PERFORM DEBRIS CHECK, IF DEBRIS IS 

FOUND REPLACE ENTIRE HP SYSTEM, IF NOT JUST REPLACE HPP. 

REPAIR 02/10/2011 04:27PM KLAW6 

PLEASE DESCRIBE CUSTOMERS CONCERN: VEHICLE LOOSES POWER CEL COMES ON 

VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE NO MODIFICATIONS 

NO PROCESS DIESEL PARTS PROVIDE ANY DETAILS NECESSARY: VEHICLE 

WILL LOOSE POWER SHUT TRUCK DOWN AND RESTART WILL BE OKAY FOR A FEW 

MINUTES THEN LOOSES POWER AGAIN WHEN THIS WOULD HAPPED HIGH PRESSURE 

FUEL PSI WAS AT ANY WHERE FROM 13 TO 18,000. ALSO WITH CONTAMINATION 
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PRESENT WHAT ELSE SHOULD BE REPLACED. I TALKED TO FSE KRIS MCCALL AND 

HE SAID TO GAIN APPROVAL FOR REPLACEMENT OF PUMP AND CHECK FOIR DEBRIS 

QUESTION: WHY IS THE COMPONENT BEING REPLACED? ANSWER:INTERNALY 

COMING APART QUESTION: PLEASE DESCRIBE THE CURRENT CONDITION OF BOTH 

THE OIL AND FUEL. ANSWER:OIL LEVEL WAS GOOD AND CONDITION GOOD, FUEL 

WAS GOOD FOUND DEBRIS PRESENT AT CYLINDER #1 PORT DURING TEST 

QUESTION: WHAT ARE THE RESULTS OF THE FUEL SYSTEM PRESSURE TEST 

USING FUEL PRESSURE TEST KIT 310-D009 (OR EQUIVALENT GAUGE)? ANSWER:6 

PSI QUESTION: WAS ANY AIR PRESENT IN THE FUEL SYSTEM DURING THE HP 

FUEL SYSTEM BLEED PROCEDURE WITH BLEED TOOL 310-184 

INSTALLED? ANSWER:NO AIR PRESENT QUESTION: PLEASE DESCRIBE THE 

RESULTS OF THE FUEL SYSTEM DEBRIS CHECK. (STEP 28 OF THE HARD START/NO 

START DIAGNOSTICS IN THE ONLINE PC/ED) ANSWER: FOUND DEBRIS AT 

CYLINDER #1 TEST PORT QUESTION: WHAT IS THE KOEO FRP VOLTAGE 

READING, AND WERE ANY FLUCTUATIONS NOTED WHEN THE RH 15-WAY CONNECTOR 

WAS WIGGLED? ANSWER:VOLTAGE WAS AT .49V, WIGGLE TEST PASSED VISUAL 

INSPECTION PASSED REMOVED VALVE COVER FOR CLOSER INSPECTION PASSED 

QUESTION: PLEASE LIST ALL DTCS PRESENT OR TYPE NONE. ANSWER:P120F 

AND P0194 PARTS REQUESTED: 6.4 HP PUMP USE SECONDARY PM CODE: 

08951 

-------------- CONTACT ID:104359025 OASIS: 415491131 PM CODE: 

08951 DEALER NAME: FORD OF CLERMONT, INC TECH NAME: AARON 

SULLIVAN TITLE: T - TECHNICIAN CONTACT DATE: 2/10/2011 3:49:42 

PM EMAIL: RO#: 48898 RO DATE: 01/24/2011 RO LINE #: 51 DEALER 

PHONE: 352-394-6161 VIN: 1FTXW43RX9EA25423 VEHICLE: 2009 F-SERIES 

F-450 CREW CAB 4X4 ODOMETER: 60244 ENGINE: 6.4L TC DIESEL V8 TRANS: 

TORQSHIFT CLAIM TYPE: DIESEL PARTS WARRANTY START DATE: 

02/06/2009 SPW MILEAGE: SPW INSTALL DATE: USAGE: PERSONAL PART #: 

SERIAL #: 9G042EA ENGINE BUILD DATE: 11/18/2008 

RECOMM 02/10/2011 04:27PM KLAW6 
BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 
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REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP AND ALL EIGHT INJECTORS. 

REFER TO THE WORKSHOP MANUAL FOR SERVICE INFORMATION ON REPLACING THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS 

80/", MUS",LEN/20/S8034COS.HTM" TARGET="_BLANK"> FUEL INJECTORS AND 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT / I'VWS 

80/I'VMUS"'LEN/20/S8034C08.HTM" TARGET="_BLANK">HP PUMP. IN ADDITION, 

IT IS NECESSARY TO REPLACE THE FUEL COOLER, BOTH FUEL RAILS, AND ALL 

FLEXIBLE FUEL LINES ON TOP OF THE ENGINE IN ORDER TO PREVENT REPEAT 

FUEL SYSTEM CONTAMINATION. FLUSH OUT THE LOW SIDE FUEL LINES AND THE 

FUEL RETURN PASSAGES IN THE CYLINDER HEADS. CHECK FOR METAL DEBRIS IN 

THE FUEL TANK; IF FOUND, CLEAN IT AS NEEDED. MAKE SURE TO PERFORM BOTH 

THE 

HREF=''HTTP://WWW. FORDTECHSERVICE. DEALERCONNECTION.COM/PU BS/CONTENT/NWS 

80/",MUSrvLEN/19/S80A0007.HTM" TARGET="_BLANK">LP FUEL SYSTEM BLEED 

AND THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS 

80/"'MUS"'LEN/20/S80A0008.HTM" TARGET="_BLANK">HP FUEL SYSTEM BLEED 

ONCE THE REPAIR IS COMPLETE. APPROVAL CODE: PAA8T 

REPAIR 02/18/2011 01:12PM MICHAEL MILLER MSS - FCSD - TECH SVC HOTLINE 

PLEASE DESCRIBE CUSTOMERS CONCERN: I PREVIOUSLY RECIEVED APPROVAL TO 

PERFORMED A REPAIR UNDER RO 48898 APPROVAL CODE PAA8T. THE RO WAS 

PREVIOUS CLOSED AND I DID NOT KNOW THAT IT WAS THE OLD ONE. 

VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE NO MODIFICATIONS 

NO PROCESS DIESEL PARTS PROVIDE ANY DETAILS NECESSARY: 

QUESTION: WHY IS THE COMPONENT BEING REPLACED? ANSWER:THIS IS THE 

SAME VEHICLE SAME REPAIR JUST DIFFERENT RO I APPAULIGIZE FOR THE 

CONFUSION. THANK YOU QUESTION: PLEASE DESCRIBE THE CURRENT CONDITION 

OF BOTH THE OIL AND FUEL. ANSWER:SEE PREVIOUS QUESTION: WHAT ARE 

THE RESULTS OF THE FUEL SYSTEM PRESSURE TEST USING FUEL PRESSURE TEST 

KIT 31O-D009 (OR EQUIVALENT GAUGE)? ANSWER:SEE PREVIOUS QUESTION: 

WAS ANY AIR PRESENT IN THE FUEL SYSTEM DURING THE HP FUEL SYSTEM BLEED 

PROCEDURE WITH BLEED TOOL 310-184 INSTALLED? ANSWER:SEE PREVIOUS 
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QUESTION: PLEASE DESCRIBE THE RESULTS OF THE FUEL SYSTEM DEBRIS 
CHECK. (STEP 28 OF THE HARD START/NO START DIAGNOSTICS IN THE ONLINE 

PC/ED) ANSWER:SEE PREVIOUS QUESTION: WHAT IS THE KOEO FRP VOLTAGE 

READING, AND WERE ANY FLUCTUATIONS NOTED WHEN THE RH 15-WAY CONNECTOR 

WAS WIGGLED? ANSWER:SEE PREVIOUS QUESTION: PLEASE LIST ALL DTCS 

PRESENT OR TYPE NONE. ANSWER:SEE PREVIOUS PARTS REQUESTED: 6.4 HP 

PUMP USE SECONDARY P&A CODE: 08951 

-------------- CONTACT ID: 104377422 OASIS: 512264981 P&A CODE: 

08951 DEALER NAME: FORD OF CLERMONT, INC TECH NAME: AARON 

SULLIVAN TITLE: T - TECHNICIAN CONTACT DATE: 2/18/2011 12:27: 17 

PM EMAIL: RO#: 49405 RO DATE: 02/10/2011 RO LINE #: 51 DEALER 

PHONE: 352-394-6161 VIN: 1FTXW43RX9EA25423 VEHICLE: 2009 F-SERIES 

F-450 CREW CAB 4X4 ODOMETER: 60299 ENGINE: 6.4L TC DIESEL V8 TRANS: 

TORQSHIFT CLAIM TYPE: DIESEL PARTS WARRANTY START DATE: 

02/06/2009 SPW MILEAGE: SPW INSTALL DATE: USAGE: PERSONAL PART #: 

SERIAL #: 9G042EA ENGINE BUILD DATE: 11/18/2008 

RECOMM 02/18/2011 01:12PM MICHAEL MILLER MSS - FCSD - TECH SVC HOTLINE 
AARON, IF THE PREVIOUS RO HAD ANY WARRANTY CLAIMS, OR RECORDS DO NOT 

INDICATE THAT THEY HAVE BEEN SUBMmED. 

THE PREVIOUS APPROVAL 


CODE PAA8T, FOR RO 48898 HAS BEEN CLOSED. 


THE NEW APPROVAL 

CODE FOR RO 49405 IS PAAAU FOR REPLACEMENT OF THE HP PUMP AND 8 

INJECTORS. 

REPAIR 02/21/2011 12:21PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE 

TECH'S QUESTION: CUSTOMER HAS HAD THIS ISSUE FOR SOME TIME AS SEEN 
ON WARRANTY HISTORY. I NEED A LITTLE HELP TO TRY TO RESOLVE THIS 

ISSUE. ANY KNOWN AREAS TO LOOK AT FOR FUEL PRESSURE WIRING CHAFFING 

AND OR POOR CONNECTIONS.? DESCRIPTION OF VEHICLE CONCERN: 

INTERMITTENT CHECK ENGINE LIGHT AND LACK OF POWER DIAGNOSTICS 
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ALREADY COMPLETED: IDS KOEO TEST, PARTS REPLACED: PAST REPAIRS 

HAVE HAD FUEL PRESSURE SENSOR AND WIRING UNDER VC REPLACED. DTC: 

P0194 BODY CONVERSION: NONE 

RECOMM 	 02/21/201112:21PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE 
THE ONLY COMMON AREAS FOR POOR PIN FIT OR WIRING ISSUES IS AT THE 15 

WAY CONNECTOR OR AN ISSUE WITH THE UNDER VALVE COVER HARNESS. IT 

APPEARS THESE HAVE BEEN INSPECTED AND REPLACED PREVIOUSLY. RECOMMEND 

CHECKING WITH THE CUSTOMER TO SEE IF THE CONCERN SEEMS TO BE RELATED 

TO LOWER FUEL LEVELS IN THE VEHICLE. IF IT ONLY OCCURS UNDER 1/4 TANK, 

RECOMMEND CHECKING FOR PROPER SENDER OPERATION. IF IT IS READING 

INCORRECTLY, THE VEHICLE COULD BE RUNNING OUT OF FUEL OR AERATING 

CAUSING AN ERRATIC FRP READING. IF IT NOT RELATED TO FUEL LEVEL, 

RECOMMEND VERIFYING THERE IS NO AERATION IN THE LOW SIDE SUPPLY. ALSO 

INSTALL THE BLEED TOOL TO CHECK FOR AERATION IN THE HIGH SIDE RETURN. 

PLEASE CONTACT HOTLINE BY PHONE IF YOU NEED FURTHER ASSISTANCE. 

REPAIR 	 02/21/2011 04:11PM RICK BAYNE MSS - FCSD - TECH SVC HOTLINE 
TECH CALLING WITH A REPEATED CUSTOMER CONCERN OF THE VEHICLE LOSING 

POWER AND ILLUMINATING THE MIL LAMP. TECH HAS RECORDED CODES 

P120F/P0194. OASIS INFORMATION INDICATES THE FAULT HAS REOCCURRED 

AFTER REPLACEMENT OF THE FRP SENSOR/UVC HARNESS/HP FUEL SYSTEM 

COMPONENTS. TECH SEEKING ASSISTANCE IN RESOLVING THE ONGOING CONCERN. 

RECOMM 	 02/21/2011 04:11PM RICK BAYNE MSS - FCSD - TECH SVC HOTLINE 

ADVISED TO COMPLETE A LOAD/WIGGLE TEST OF THE ENGINE HARNESS CIRCUITS 

THAT ARE ASSOCIATED WITH THE FRP SENSOR. ADVISED TO MAKE NEEDED 

REPAIRS SHOULD AN OPEN OR RESISTANCE FAULT BE NOTED. TECH ADVISED TO 

COMPLETE THIS TEST COLD AND HOT AS THE FAULT IS NOTED TO OCCUR MAINLY 

WHEN HOT. TECH FURTHER ADVISED THAT FSE INVOLVEMENT WOULD BE 

INITIATED. WE'VE REFERRED THIS CONCERN TO THE FIELD SERVICE 

ENGINEER (FSE) IN YOUR MARKET AREA. THE FSE SHOULD CONTACT YOU OR 

DEALERSHIP MANAGEMENT (SERVICE MANAGER OR SERVICE DIRECTOR) WITHIN ONE 

(1) BUSINESS DAY. IF THE FSE DOES NOT CONTACT YOU DIRECTLY, PLEASE 

CONSULT WITH DEALERSHIP MANAGEMENT TO DISCUSS FURTHER RECOMMENDATIONS 

EA11-003 000805LC



AND STEPS TO ASSIST IN THE RESOLUTION OF THIS VEHICLE CONCERN. 

TAR 02/21/2011 04:11PM RICK BAYNE MSS  FCSD - TECH SVC HOTLINE 
****NOTE TO FSE**** TAR INITIATED DUE TO AN ONGOING CUSTOMER CONCERN 

OF THE VEHICLE LACKING POWER WHEN HOT. TECH CONFIRMS THE CUSTOMER TO 

STATE THE FAULT HAS OCCURRED AFTER REPLACEMENT OF THE HP FUEL SYSTEM 

COMPONENTS/FRP SENSOR/UVC HARNESS. CURRENTLY, THE DEALER HAS BEEN 

ADVISED TO COMPLETE A LOAD/WIGGLE TEST OF THE ENGINE HARNESS CIRCUITS 

ASSOCIATED WITH THE FRP SENSOR. ASSIST THE DEALER WITH ROOT CAUSE 

DIAGNOSIS AND REPAIR. **PLEASE NOTE, THE VEHICLE WILL BE AT THE 

CURRENT DEALER UNTIL NEXT FRIDAY.** DAYS OUT OF SERVICE: CURRENTLY 

3+ DAYS (SEE HISTORY FOR OTHER INFO REGARDING TIME OUT OF SERVICE) 

REPAIR ATTEMPTS: FRP SENSOR/UVC HARNESS/HP FUEL SYSTEM*** 

ADD-ON 02/21/2011 05:31PM DAVID STENDARDO MSS  FCSD - TECH SVC HOTLINE 
TAR APPROVED (TECH DIESEL CERTIFIED) 

ADD-ON 02/23/2011 09:11PM BRAD BRANIM(FSE) MSS  FCSD - REG - DETROIT 
I VISITED THE DEALERSHIP. WE TEST DROVE THE VEHICLE. WE COULDNT 

DUPLICATE THE CONCERN. USING THE IDS I COULD CAUSE THE CUSTOMERS 

CONCERN BY ACTIVE COMMANDING THE FRP TO 1200 OR BELOW. I RECOMMENDED 

TO REPLACE THE ENGINE HARNESS AND THE PCM. 

REPAIR 03/01/2011 11:56AM KEVIN LEWIS MSS  FCSD - TECH SVC HOTLINE 

TECHNICIAN REPLY: QUICK QUESTION ON THIS TRUCK NOT RELATED TO THIS 

ISSUE. IS THERE A WAY TO PROGRAM THE AUTO IDLE SHUT DOWN TO AN 

EXTENDED PERIOD OF TIME? I WENT INTO PROGRAMMABLE PARAMETERS BUT DID 

NOT SEE IT. THANKS. 

RECOMM 03/01/2011 11:56AM KEVIN LEWIS MSS  FCSD - TECH SVC HOTLINE 

BEN, UNFORTUNATELY THE EXTENDED IDLE SHUT DOWN FEATURE DOES NOT OFFER 

THE OPTION OF ADJUSTING THE TIME TO SHUT DOWN. 

ADD-ON 03/03/2011 09:23PM BRAD BRANIM(FSE) MSS  FCSD - REG - DETROIT 
I VISITED THE DEALERSHIP AND TEST DROVE THE VEHICLE WITH THE 

TECHNICIAN. WE WERE NOT ABLE TO DUPLICATE THE CONCERN. I COULD CONTROL 

THE FRP WITH THE IDS TO BELOW 10% AND THE VEHICLE WOULD ACT LIKE THE 

CUSTOMER DISCRIBED. DUE TO THE INTERMITENT NATURAL OF THIS ISSUE WE 
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REPLACED THE ENGINE HARNESS 12B637. THE VEHICLE IS NOW REPAIRED. 

ADD-ON 03/03/2011 09:24PM BRAD BRANIM(FSE) MSS - FCSD - REG - DETROIT 

AUDIT 03/03/2011 09:24PM BRAD BRANIM(FSE) MSS - FCSD - REG - DETROIT 
TECH ASSIST REFERRAL HAS BEEN CLOSED 

REPAIR 03/05/2011 12:46PM CHRIS BISHOP MSS - FCSD - TECH SVC HOTLINE 
DEALER IS CALLING TO DISCUSS REPEAT POWER LOSS CONCERN. THE ENGINE 

HARNESS WAS REPLACED AS PER FSE RECOMMENDATION. THE VEHICLE WAS DRIVEN 

AFTER THE REPAIR AND THE CONCERN COULD NOT BE DUPLICATED. THE CUSTOMER 

PICKED THE VEHICLE AND SET OUT ON A ROAD TRIP. AFTER SEVERAL MILES OF 

DRIVING THE POWER LOSS CONCERN WAS BACK WITH A P0194 AND P120F STORED 

IN THE PCM. TECH WAS ABLE TO DUPLICATE THE EVENT AND MAKE RECORDINGS. 

DURING THE EVENT THE FRP READING IS VERY ERRATIC FRP_DES IS 18,000 AND 

FRP_ACT IS 231 000. PVC AND VCV ARE ALSO VERY ERRATIC. PCV WILL BOUNCE Download Options 

FROM 39% TO 53% TO 60+% THEN BACK DOWN WHILE VCV BOUNCES FROM 11% TO 

13% TO 28% THEN POWER COMES BACK. 

RECOMM 03/05/2011 12:46PM CHRIS BISHOP MSS - FCSD - TECH SVC HOTLINE 
BASED ON THE INFORMATION PROVIDED, IT IS LIKELY THAT WE HAVE A LOW 


PRESSURE FUEL VOLUME/FLOW CONCERN POSSIBLY CAUSED BY A FAULTY LOW 


PRESSURE PUMP. THE CLEAN SUFFICIENT FUEL TEST (STEP 10 IN THE HARD 


START/NO START SECTION OF THE ONLINE PC/ED) SHOULD BE PERFORMED TO 


HELP CONFIRM ANY SUCTION SIDE LEAKS AS WELL AS VOLUME CONCERNS AT THE 


HFCM. START A NEW IDS SESSION AND RESET THE ADAPTIVE TABLES AGAIN TO 


ALLEVIATE A SESSION/SCAN TOOL ERROR. REPLACE THE LOW PRESSURE FUEL 


PUMP AS NEEDED IF ANY CONCERNS ARE FOUND. IT IS ALSO RECOMMENDED TO 


FOLLOW UP WITH THE FSE WITH AN UPDATE FOR FURTHER ASSISTANCE. FEEL 


FREE TO RE-CONTACT THE HOTLINE FOR FURTHER REVIEW IF NEEDED. 
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GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


File RellOrt To This Folder File Report To A Folder Folder Number: 

Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : BDYBD001 NHL Received: 04/25/2011 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2009,F450 4X4 SD,CRWCAB ,4X4 ,lFTXW43RX9E  Build Date: 11/18/2008 

6AL OHV Calibration:Odometer: 67,625 M Engine: 

Transmission: 5R110W DSL Axle: A/C: YES 

(517) 629Dealer: USA 02769 Albion Motors Ford, Inc. Phone#: 
9111 

Michigan Country:City: Albion State: USA 

Originator: BEN HARRINGTON 

Symptom: 403499 ENGINE,EXHAUST SYSTEM,VISUAL SMOKE, NOT LISTED 

Status: 

VFG: V53 EXHAUST SYSTEM FUNCTION 

Additional 
HIGH CCP/INJ REQ #1Symptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: SPIENTON Phone: 313 317-6329 Regn Cd: G2 Detroit 

Engineering: Phone: TAR: 

Dlr Contact: BEN HARRINGTON Phone: 517629-9111 Title Cde: T 
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KOEO: P0301 P0263 


KOEC: 

KOER: 


Comments: 

REPAIR 	 04/25/2011 09:00AM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 

INmAL QUESTION: CRANKCASE PRESSURE IS EXCESSIVE, 16 , DISCONNECTED 

TURBO PIPING SO NO BOOST TO ENGINE AND PRESSURE DROPPED TO 5, DOES 

THIS INDICATE A TURBO ISSUE AND IF SO HOW WILL I DETERMINE WHICH ONE 

TO REPLACE OR REPLACE BOTH? THANKS BEN 

RECOMM 	 04/25/2011 09:00AM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 
INITIAL HOTLINE RECOMMENDATION: SPIENTON BEN, WITH THE TURBOCHARGERS 

ILLUMINATED FROM THE SYSTEM RESULTING IN CCP DROPPING, THIS IS TELLING 

US ONE OR POSSIBLY BOTH TURBO ASSEMBLIES ARE FAULTY. PLEASE PERFORM A 

VISUAL INSPECTION, CHECKING FOR FIN TO HOUSING CONTACT. IF NO CONTACT 

IS SEEN, PERFORM THE BEARING CLEARANCE CHECK AS OUTLINED IN THE 

ON-LINE WSM. IF STILL UNABLE TO ISOLATE THE COMPONENT OF CONCERN, 

REPLACE BOTH ASSEMBLIES. THANK YOU 

REPAIR 	 05/06/2011 03:52PM KLAW6 
PLEASE DESCRIBE CUSTOMERS CONCERN: CHECK AND ADVISE ENGINE AND SMOKED 

VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE NO MODIFICATIONS 

NO PROCESS DIESEL PARTS PROVIDE ANY DETAILS NECESSARY: AFTER 

INSPECTION SWAPD INJECTO TO CYLINDER 3 AND ALL READINGS FOLLOWED THE 

INJECTOR QUESTION: WHY IS THE COMPONENT BEING 

REPLACED? ANSWER:INTERNAL FAILURS QUESTION: PLEASE PROVIDE THE 

SPECIFIC POWER BALANCE TEST RESULTS BY CYLINDER WHEN THE INJECTOR 

CANCEL MODE IS ENABLED. ANSWER:ALL CYLINDERS DROP 75 EPMS AND CYL 1 

DROPPED 20RPMS QUESTION: PLEASE LIST THE SPECIFIC RELATIVE 

COMPRESSION TEST RESULTS BY CYLINDER. ANSWER:ALL CYLINDERS AT ZERO 

QUESTION: PLEASE DESCRIBE THE CURRENT CONDITION OF BOTH THE OIL AND 

FUEL. ANSWER:PERSCRIBED LEVEL AND CLEAN QUESTION: WHAT ARE THE 

RESULTS OF THE FUEL SYSTEM PRESSURE TEST USING FUEL PRESSURE TEST KIT 
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310-D009 (OR EQUIVALENT GAUGE)? ANSWER:6PSI QUESTION: WAS ANY AIR 


PRESENT IN THE FUEL SYSTEM DURING THE HP FUEL SYSTEM BLEED PROCEDURE 


WITH BLEED TOOL 310-184 INSTALLED? ANSWER:NONE PRESENT QUESTION: 


PLEASE DESCRIBE THE RESULTS OF THE FUEL SYSTEM DEBRIS CHECK. (STEP 28 


OF THE HARD START/NO START DIAGNOSTICS IN THE ONLINE PC/ED) ANSWER:NO 


DEBRIS CLEAN AND FRESH QUESTION: PLEASE LIST ALL DTCS PRESENT OR 


TYPE NONE. ANSWER:P0263 P0301 QUESTION: PLEASE LIST THE SHORT-TERM 


FUEL TRIMS OBSERVED FOR EACH CYLINDER AT IDLE. ANSWER:CYL 1=12% 


REMAINING CYLINDERS STAYED AT ZERO QUESTION: WAS DTC P2269 PRESENT 


ON ARRIVAL OR DURING TESTING? ANSWER:NO QUESTION: IS THERE ANY 


EVIDENCE OF RUST IN THE SECONDARY FUEL FILTER HOUSING WITH THE FUEL 


FILTER REMOVED? ANSWER:NO PARTS REQUESTED: 1 INJECTOR(S) USE 


SECONDARY PM CODE: 02769 


-------------- CONTACT ID: 104550469 OASIS: 515234676 PM CODE: 


02769 DEALER NAME: ALBION MOTORS FORD, I TECH NAME: DAVID 


BUTTERS TITLE: SM - SERVICE MANAGER CONTACT DATE: 5/6/2011 3:24:49 


PM EMAIL: DBUTTERS@AFORD.COM RO#: 47658 RO DATE: 04/21/2011 RO 


LINE #: 02 DEALER PHONE: 517-629-9111 VIN: 


1FTXW43RX9EA25423 VEHICLE: 2009 F-SERIES F-450 CREW CAB 


4X4 ODOMETER: 67625 ENGINE: 6AL TC DIESEL V8 TRANS: 


TORQSHIFT CLAIM TYPE: DIESEL PARTS WARRANTY START DATE: 


02/06/2009 SPW MILEAGE: SPW INSTALL DATE: USAGE: PERSONAL PART #: 


SERIAL #: 9GD42EA ENGINE BUILD DATE: 11/18/2008 


RECOMM 05/06/2011 03:52PM KLAW6 
BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 

REPLACEMENT OF ONE FUEL INJECTOR (#1). REFER TO THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS 

80/",MUS"'LEN/20/S8034C05.HTM" TARGET="_BLANK"> WORKSHOP MANUAL FOR 

SERVICE INFORMATION REGARDING THIS REPAIR, AND PERFORM THE 
HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/... WS 

80/rv MUSrvLEN/20/S80A0008.HTM" TARGET="_BLANK">HP FUEL SYSTEM BLEED 
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ONCE THE REPAIR IS COMPLETE. IN ADDITION, MAKE SURE TO PERFORM THE 

FUEL INJECTOR AND HP PUMP ADAPTIVE TABLE RESET USING THE IDS. PLEASE Download Options 

REMEMBER TO OBTAIN PRIOR APPROVAL FOR ANY ADDITIONAL COMPONENTS THAT 

REQUIRE IT BEFORE PROCEEDING WITH THE REPAIRS. APPROVAL CODE: PAAXX 

File RellOrt To This Folder File Report To A Folder Folder Number: 

Requester: MMACKINl 2-Jun-2011 

Report Summary Ford Proprietary, Private Retention: None 
Server: FCWS686 
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WEISBERG Be MEYERS, LLC 
ATTORNEYS FOR CONSUMERS 

(PLEASE DIR£CT MAIL TO OUR CORPORATE OFFICE IN PHOENIX) 
S02S NORTH CENTRAL AVE, #602 


PHOENIX. ARIZONA 85012 

503-37&6774 


888-595-91 , 1 (TOLL FREE) 

866-565-1327 FACSIMILE 


WWW.AnORNEysFORCONSUMERS.COM 


EXTENSION: 215 WRITER UCENSED IN: 
E-MAIL:TTIEDMAN@AnORNEysFoRCONSUMERS.COM COLORADO 

April 7, 2011 

Ms. Cherie Leich 
Ford Motor Company 
Customer Relationship Center 
P.O. Box f124R 
Dearborn, MI 48126 

1'0 
Ret  v. Ford Motor Company 

Our Client: Frank Schwegel 
Yonr Client: Ford Motor Company 
2010 Ford F·3504x4 
VIN: lFIWW3B'R6AE  
Our File Number: CllOOOl03 

Dear Sir/Madam: 

Ford Motor Company was first given notice of this claim on or about March 3, 201l. 
Despite the passage of almost one month, we have not been able to settle. I would prefer to resolve 
this matter amicably without having to get the courts involved. This letter is just an attempt to see 
if we can reach a settlement agreement without any further expense than necessary, and to this 
end, we will delay our filing of this claim. 

TT/jd 

ARIZONA" COLORADO" FLORIDA" GEORGIA" NEW JERSEY" NEW MEXICO 

NEW YORK" NORTH CAROUNA ., OKLAHOMA'" SOUTH CAROUNA .. TENNESSEE" TEXAS" WASHINGTON 


EA11-003 000814LC
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Weisberg & Meyers,LLC 
5025 North Central Ave #602 
Phoenix, AZ 85012 

Ms. Cherie Leich 
Ford Motor Company 
Customer Relationship Center 
P.O. Box 6248 
Dearborn, MI 48126 
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Ford Confidential 

ISSUE LIST
Last Handling 

Date/ 
Issue Status

Name/ 
Reason Desc

Vin/ 
Case No.

Model Year and 
Vehicle Line

Issue 
Type

 3/28/2011  1FTWW3BR6AE   2010 F-SERIES SUPER 
DUTY

04

CLOSED  CLP - IN - SERVICE REPAIR - AT RISK 739363220

 2/15/2011  1FTWW3BR6AE   2010 F-SERIES SUPER 
DUTY

01

CLOSED  CRC RELATED - F/M CSR FOLLOWING 
CONTACT 739363220

 2/15/2011  1FTWW3BR6AE   2010 F-SERIES SUPER 
DUTY

01

CLOSED  CRC RELATED - F/M CSR FOLLOWING 
CONTACT 739363220

 2/15/2011  1FTWW3BR6AE   2010 F-SERIES SUPER 
DUTY

01

CLOSED  MARKETING-PUBLIC PRIVATE-ESP-
ACCESSORY 739363220

 11/18/2010  1FTWW3BR6AE   2010 F-SERIES SUPER 
DUTY

01

CLOSED  ROADSIDE ASSISTANCE REQUEST-
WARRANTY COVERED 739363220
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All Action Details for Issue 

Print

VIN: 1FTWW3BR6AE  Year: 2010 Model: F-SERIES SUPER 
DUTY 

Case: 
739363220 

Name: MR  Owner Status: Original WSD: 2010-04-16 
Symptom Desc: FUEL ECONOMY COMPLAINT MODE ALL 
CONDITIONS Primary Phone:  

Reason Desc: CLP - IN - SERVICE REPAIR - AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 02/16/2011 

Action: TIER II ESCALATION - MULTIPLE REPAIR 
Dealer: 01862 STEAMBOAT MOTORS, LLC Origin Desc: US CONCERN CASE BASE 
Odometer: 34600 MI Comm Type: PHONE 
Analyst Name: ROBERTSON, BREANN Analyst: BROBE135 
Action Date: 02/15/2011 Action Time: 10.43.05.065 Action Data: No 

 

 

Comments CUSTOMER SAID: -MULTIPLE REPAIRS AND ISSUES SINCE PURCHASE-BAD FUEL ECONOMY-LOSS OF 
POWER-RADIO SHUTS OFF-DLR HAS MADE REPAIRS BUT STILL HAS NOT HELPED THE ISSUE-VEH HAS AN APPT 
THURSDAY FOR MORE DIAGNOSIS-AVAILABLE ANYTIME AND LEAVE V/M IF NECESSARYDEALER SAID: 
STEAMBOAT MOTORS, L.L.C. FORD CODE: 56V495 DEALER PROFILE 2310 LINCOLN AVENUESTEAMBOAT 
SPRINGS, CO 80487 TEL:(970) 879-8880FAX:(970) 879-5747CRC ADVISED: I WILL ESCALATE THIS TO OUR 
CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.***NOTE TO 
CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE 
A SERVICE APPOINTMENT FOR THEIR VEHICLE-CSR ADVISED CUST HE WILL RECEIVE A CALL BACK BY THE EOB 
EST 2/17 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01862 STEAMBOAT MOTORS, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 34600 MI Comm Type: PHONE 
Analyst Name: DEFILIPPO,REBECCA Analyst: RDEFILI4 
Action Date: 02/16/2011 Action Time: 12.29.48.775 Action Data: Yes 

 

 

Comments F R SCHWEGEL LTV 85, AWS MULTIPLE, NO ESP, NO RECALL, OBC TO CUST 970-819-2524 , SPOKE 
WITH MR SCHWEGEL, NO ANSWER, LEFT CONTACT INFO AND ADVISED OF FU FOR MONDAY THE 21ST AS CUST 
IS TAKING VEH IN FOR REPAIR ON THE 17TH. 

Data Element Name Data Value 
---------------------------------- ---------------------------------- 
DATE OF FOLLOW UP: 02-21-2011 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01862 STEAMBOAT MOTORS, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 34600 MI Comm Type: PHONE 
Analyst Name: DEFILIPPO,REBECCA Analyst: RDEFILI4 
Action Date: 02/21/2011 Action Time: 15.51.41.826 Action Data: Yes 

 

 

Comments 02-21-2011 CSM RJ X7778 OBC TO DEALER SPOKE WITH HEIDI, CUST DID NOT BRING VEH IN ON 17TH 
DUE TO STORM, OBC TO CUST, NO ANSWER, LEFT CONTACT INFORMATION AND DEALER REQUEST FOR VEH 
TO BE BROUGHT IN LAST PART OF THE WEEK. SET FU WITH CUST FOR 02-28-2011 

Data Element Name Data Value 
---------------------------------- ---------------------------------- 
DATE OF FOLLOW UP: 02-28-2011 
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TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01862 STEAMBOAT MOTORS, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 34600 MI Comm Type: PHONE 
Analyst Name: DEFILIPPO,REBECCA Analyst: RDEFILI4 
Action Date: 02/28/2011 Action Time: 14.38.39.174 Action Data: Yes 

 

 

Comments 02-28-2011 CSM RJ X7778 OBC TO DEALER, SPOKE WITH ROD, DEALER STATES THERE IS NO REPAIR 
AND NOTHING THEY CAN DO RE THE BAD FUEL ECONOMY AND LOSS OF POWER ,AND STATES THE CUST IS 
SEEKING A BUYBACK. CSM HAS NOT BEEN ADVISED BY CUST OF THAT REQUEST. OBC TO CUST, 970-819-2524. 
SPOKE WITH MR SWEGEL, CUST STATES HE IS GOING IN TO DEALERSHIP ON 03-03-2011 TO HAVE THE RADIO 
REPLACED AND THE VEH IS GOING TO BE DIAGED FOR OTHER CONCERNS AT THAT TIME. CSM AND CUST 
AGREED TO FU ON REPAIR ON 03-14-2011 TO VERIFY REPAIR. OBC TO DEALER, SPOKE WITH ROD TO ADVISE 
CUST BELIEVES HE HAS AN APPOINT FOR THE RADIO ON THURS. SM AGREED TO MAKE SURE IT WAS 
SCHEDULED IF RADIO COMES IN. IF NOT SM WILL CONTACT CUST. 

Data Element Name Data Value 
---------------------------------- ---------------------------------- 
DATE OF FOLLOW UP: 03-14-2011 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01862 STEAMBOAT MOTORS, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 34600 MI Comm Type: PHONE 
Analyst Name: DEFILIPPO,REBECCA Analyst: RDEFILI4 
Action Date: 03/14/2011 Action Time: 16.41.43.684 Action Data: Yes 

 

 

Comments 03-14-2011 CSM RJ X7778 OBC TO DEALER SPOKE WITH ROD, CD IS IN, GRILL IS NOT, DEALER970-879-
1299 DID THE RECAL, DEALER CALLED CUST AND ADVISED TO SET APPT ANYTIME AFTER TUESDAY. OBC TO 
CUST, 970-819-2524 NO ANSWER, LEFT CONTACT INFO AND ADVISED FU FOR 03-21-2011 

Data Element Name Data Value 
---------------------------------- ---------------------------------- 
DATE OF FOLLOW UP: 03-21-2011 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01862 STEAMBOAT MOTORS, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 34600 MI Comm Type: PHONE 
Analyst Name: DEFILIPPO,REBECCA Analyst: RDEFILI4 
Action Date: 03/21/2011 Action Time: 17.33.21.813 Action Data: Yes 

 

 

Comments 03-21-2011 OBC TO DEALER, 970-879-8880 SPOKE WITH ROD. CUST HAS AN APPT FOR THURS. VEH 
SHOULD BE REPAIRED BY FRIDAY, OBC TO CUST, NO ANSWER, LEFT CONTACT INFO ADVISED OF APPT STATUS 
AND SET FU FOR 03-28-2011 

Data Element Name Data Value 
---------------------------------- ---------------------------------- 
DATE OF FOLLOW UP: 03-28-2011 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CONCERN RESOLVED 
Dealer: 01862 STEAMBOAT MOTORS, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 34600 MI Comm Type: PHONE 
Analyst Name: DEFILIPPO,REBECCA Analyst: RDEFILI4 
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Ford Confidential 

Action Date: 03/28/2011 Action Time: 17.43.57.580 Action Data: Yes 
 

 

Comments 03-28-2011 CSM RJ X7778 OBC TO DEALER, SPOKE WITH ROD, THIS VEH HAS BEEN REPAIRED AND 
PICKED UP. OBC TO CUST, NO ANSWER, ADVISED CONTACT INFO AND ADVISED CLOSING CONCERN. 

Data Element Name Data Value 
---------------------------------- ---------------------------------- 
CUSTOMER'S LTV SCORE 85 
PARTS ESCALATION USED? (Y/N) N 
TECH ASSIST (FSE INVOLVED) USED? (Y/N) Y 
TECH HOTLINE CONSULTED? (Y/N) N 
ESP USED? (Y/N) N 
SCP USED? (Y/N) N 
X-PLAN USED? (Y/N) N 
CLP FINANCIAL ASSIST PROVIDED? (Y/N) N 
--ESTIMATED REPAIR COST(@WARR RATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORD'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (Y/N) N 
NONE OF THE ABOVE (Y/N) N 
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All Action Details for Issue 

Print

VIN: 1FTWW3BR6AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 739363220 
Name: MR  Owner Status: Original WSD: 2010-04-16 
Symptom Desc: LOSS OF POWER CRUISE Primary Phone:  
Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CLOSE - DOCUMENT MULTIPLE SYMPTOMS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 34600 MI Comm Type: PHONE 
Analyst Name: ROBERTSON, BREANN Analyst: BROBE135 
Action Date: 02/15/2011 Action Time: 10.48.27.812 Action Data: No 

 

 

Comments CUSTOMER SAID: (NEEDED TO DOCUMENT NEXT SYPTOM CODE WHICH WAS NOT HIGHLIGHTED)-
MULTIPLE REPAIRS AND ISSUES SINCE PURCHASE-BAD FUEL ECONOMY-LOSS OF POWER-RADIO SHUTS OFF-
DLR HAS MADE REPAIRS BUT STILL HAS NOT HELPED THE ISSUE-VEH HAS AN APPT THURSDAY FOR MORE 
DIAGNOSIS-AVAILABLE ANYTIME AND LEAVE V/M IF NECESSARYCRC ADVISED: PLEASE ALLOW THE 
REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.-
CSR ADVISED CUST HE WILL RECEIVE A CALL BACK BY THE EOB EST 2/17 

EA11-003 000821LC



 

 
Ford Confidential 

All Action Details for Issue 

Print

VIN: 1FTWW3BR6AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 739363220 
Name: MR  Owner Status: Original WSD: 2010-04-16 
Symptom Desc: ENTERTAINMENT FUNCTION RADIO Primary Phone:  
Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 34600 MI Comm Type: PHONE 
Analyst Name: ROBERTSON, BREANN Analyst: BROBE135 
Action Date: 02/15/2011 Action Time: 10.47.43.271 Action Data: No 

 

 

Comments CUSTOMER SAID: (NEEDED TO DOCUMENT NEXT SYPTOM CODE WHICH WAS NOT HIGHLIGHTED)-
MULTIPLE REPAIRS AND ISSUES SINCE PURCHASE-BAD FUEL ECONOMY-LOSS OF POWER-RADIO SHUTS OFF-
DLR HAS MADE REPAIRS BUT STILL HAS NOT HELPED THE ISSUE-VEH HAS AN APPT THURSDAY FOR MORE 
DIAGNOSIS-AVAILABLE ANYTIME AND LEAVE V/M IF NECESSARYCRC ADVISED: PLEASE ALLOW THE 
REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.-
CSR ADVISED CUST HE WILL RECEIVE A CALL BACK BY THE EOB EST 2/17 
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All Action Details for Issue 

Print

VIN: 1FTWW3BR6AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 739363220 
Name: MR  Owner Status: Original WSD: 2010-04-16 
Symptom Desc: Primary Phone:  
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ESP OFFER 
Dealer: Origin Desc: MANUAL - PHONE CSR 
Odometer: 34600 MI Comm Type: PHONE 
Analyst Name: ROBERTSON, BREANN Analyst: BROBE135 
Action Date: 02/15/2011 Action Time: 10.43.49.299 Action Data: Yes 

 

 
Comments CRC ADVISED: -NO FLAG-DID NOT MARKET 

Data Element Name Data Value 
---------------------------------- ---------------------------------- 
GENERAL REASON FOR CRC CONTACT: MISCELLANEOUS/OTHER 
ESP OFFER ACTIONS: NO TRANSFER - CUSTOMER NOT INTERESTED 
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 

Query Name: REPORT RETRIEVAL 

Folder Number:           

            

Report Detail Section :    Attachments: 0 View Details

Report# : AKJBM017 NHL Received: 11/10/2010

CCRG/EPRC:  Reviewed Status:  Date:  

Vehicle: 2010,F350 4X4,CRW CAB,PICKUP ,1FTWW3BR6AE Build Date: 10/22/2009 

Odometer : 24,364 M Engine: 
6.4L OHV 
 

Calibration: 
 

Transmission: 6 SPD M6HD Axle:  A/C: YES 

Dealer: USA 01862 Steamboat Motors, LLC  Phone#:
(970) 879-
1299  

City: Steamboat Spring State: 
Colorado 
 

Country : USA 

Originator: SETH KETTERER 

Symptom: 6 14 6 93 DRVABL,LOSS OF POWER ,AT CRUISE,ALL ENGINE TEMP  

Status:  

VFG: V44 POWERTRAIN MALFUNCTION  

Additional 
Symptom: 

REQ HP PUMP AND 8 INJECTORS  

Fix: Causal Component :  

Condition Code:  

  Hotliner:  MMILL368   Phone:  000 000-0000   Regn Cd:  W4 Denver

  Engineering:    Phone:    TAR:  

  Dlr Contact:  SETH KETTERER   Phone:  000 000-0000   Title Cde:  T

Download Options
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KOEO: 
KOEC: P0263 P0266 

KOER: 

Comments: 

REPAIR 11/10/2010 02:01PM MICHAEL MILLER MSS - FCSD - TECH SVC HOTLINE 

PLEASE DESCRIBE CUSTOMERS CONCERN: LACKS POWER RUNS ROUGH 

VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE NO MODIFICATIONS 

NO PROCESS DIESEL PARTS PROVIDE ANY DETAILS NECESSARY: FOUND 

MEATAL IN THE SECONDARY FILTER HOUSING, HAVE HAD SEVERAL OTHERS LIKE 

THIS AND PUMP AND INJECTOR REPLACEMENT HAS ALWAYS FIXED THEM. I AM 

AWARE OF THE PROBLEM WITH CYL 2 SO I PERFORMED MANUAL COMPRESSION TEST 

ON THAT BANK AND IT PASSED. QUESTION: WHY IS THE COMPONENT BEING 

REPLACED? ANSWER:PUMP FAILURE, MEATAL IN FUEL QUESTION: PLEASE 

PROVIDE THE SPECIFIC POWER BALANCE TEST RESULTS BY CYLINDER WHEN THE 

INJECTOR CANCEL MODE IS ENABLED. ANSWER:CYL 1 AND 2 LOW QUESTION: 

PLEASE LIST THE SPECIFIC RELATIVE COMPRESSION TEST RESULTS BY 

CYLINDER. ANSWER:ALL CYL ALL THE WAY UP QUESTION: PLEASE DESCRIBE 

THE CURRENT CONDITION OF BOTH THE OIL AND FUEL. ANSWER:OIL IS GOOD, 

FUEL HAS SHINY MEATAL FLAKES IN IT QUESTION: WHAT ARE THE RESULTS OF 

THE FUEL SYSTEM PRESSURE TEST USING FUEL PRESSURE TEST KIT 310-D009 

(OR EQUIVALENT GAUGE)? ANSWER:8 PSI QUESTION: WAS ANY AIR PRESENT 

IN THE FUEL SYSTEM DURING THE HP FUEL SYSTEM BLEED PROCEDURE WITH 

BLEED TOOL 310-184 INSTALLED? ANSWER:NO AIR QUESTION: PLEASE 

DESCRIBE THE RESULTS OF THE FUEL SYSTEM DEBRIS CHECK. (STEP 28 OF THE 

HARD START/NO START DIAGNOSTICS IN THE ONLINE PC/ED) ANSWER:MEATAL 

QUESTION: WHAT IS THE KOEO FRP VOLTAGE READING, AND WERE ANY 

FLUCTUATIONS NOTED WHEN THE RH 15-WAY CONNECTOR WAS 

WIGGLED? ANSWER:NO CHANGES QUESTION: PLEASE LIST ALL DTCS PRESENT 

OR TYPE NONE. ANSWER:P0263, P0266 QUESTION: PLEASE LIST THE 

SHORT-TERM FUEL TRIMS OBSERVED FOR EACH CYLINDER AT IDLE. ANSWER:CYL 

1 -14, CYL 2 -19, CYL 3 2, CYL 4 1, CYL 5 2, CYL6 -2, CYL 7 3, CYL 8 
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-1 QUESTION: WAS DTC P2269 PRESENT ON ARRIVAL OR DURING 

TESTING? ANSWER:NO QUESTION: IS THERE ANY EVIDENCE OF RUST IN THE 

SECONDARY FUEL FILTER HOUSING WITH THE FUEL FILTER REMOVED? ANSWER:NO 

PARTS REQUESTED: 6.4 HP PUMP8 INJECTOR(S) USE SECONDARY P&A CODE: 

01862 

------------------------------------------------------------------ 

-------------- CONTACT ID:104167272 OASIS: 312531453 P&A CODE: 

01862 DEALER NAME: STEAMBOAT MOTORS, LLC TECH NAME: SETH 

KETTERER TITLE: T - TECHNICIAN CONTACT DATE: 11/10/2010 12:54:41 

PM EMAIL: RO#: 113504 RO DATE: 11/03/2010 RO LINE #: 1 DEALER 

PHONE: 970-879-8880 VIN: 1FTWW3BR6AEA74503 VEHICLE: 2010 F-SERIES 

F-350 CREW CAB 4X4 ODOMETER: 24364 ENGINE: 6.4L TC DIESEL V8 TRANS: 

ZF M6HD-W 6-SPEED CLAIM TYPE: DIESEL PARTS WARRANTY START DATE: 

04/16/2010 SPW MILEAGE: SPW INSTALL DATE: USAGE: PERSONAL PART #: 

SERIAL #: 0677659 ENGINE BUILD DATE: 10-22-2009 

RECOMM 11/10/2010 02:01PM MICHAEL MILLER MSS - FCSD - TECH SVC HOTLINE 
BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 

REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP AND ALL EIGHT INJECTORS. 

REFER TO THE WORKSHOP MANUAL FOR SERVICE INFORMATION ON REPLACING THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/~WS8 

O/~MUS~LEN/20/S8O34C05.HTM TARGET=_BLANK>FUEL INJECTORS, AND 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/~WS8 

O/~MUS~LEN/20/S8O34C08.HTM TARGET=_BLANK>HP PUMP. IT IS NECESSARY 

TO REPLACE THE FUEL COOLER (9N103), BOTH FUEL RAILS, AND BOTH FUEL 

FILTERS IN ORDER TO PREVENT REPEAT FUEL SYSTEM CONTAMINATION. FLUSH 

OUT THE LOW SIDE FUEL LINES, THE FUEL RETURN PASSAGES IN THE CYLINDER 

HEADS, THE SECONDARY FUEL FILTER HOUSING, AND HFCM UNTIL THEY ARE FREE 

OF ANY CONTAMINATION. IN ADDITION, FLUSH THE FLEXIBLE LOW PRESSURE 

LINES ON TOP OF THE ENGINE (SECONDARY-TO-HP PUMP (9C330), HP 

PUMP-TO-COOLER (9B337), AND COOLER-TO-SECONDARY (9N104)). INSPECT FOR 

METAL DEBRIS IN THE FUEL TANK; IF FOUND, CLEAN AS NECESSARY. MAKE SURE 

TO PERFORM BOTH THE 
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HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/~WS8 

O/~MUS~LEN/19/S8OA0007.HTM TARGET=_BLANK>LP FUEL SYSTEM BLEED AND 

THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/~WS8 

O/~MUS~LEN/20/S8OA0008.HTM TARGET=_BLANK>HP FUEL SYSTEM BLEED ONCE 

THE REPAIR IS COMPLETE.  
 
DUE TO THE SENSITIVITY OF THE SYSTEM; 

DO NOT UN-PACKAGE OR INSTALL ANY HIGH PRESSURE FUEL SYSTEM COMPONENTS 

IN ADVANCE. PLEASE WAIT UNTIL ALL OF THE COMPONENTS THAT ARE REQUIRED 

TO COMPLETE THE REPAIR HAVE ARRIVED, BEFORE PERFORMING ANY 

INSTALLATION. 
 
IF THERE IS A CONCERN WITH PARTS AVAILABILITY; 

SUBMIT THE ORDER AS EMERGENCY PART ORDER STATUS (D99), WHICH IS 

REFERRED TO A DIRECT SHIP SUPPLIER. PAAB9 

Folder Number:           

            

Requester: LBINGHAM 19-Apr-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686

Download Options
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3831 Stanford Ranch Rd, #2-150 'INNV,lemonbuytx::ck,com 
Rocklin, CA 95765 www.nofeetoyou.com 

LAW OFFICES OF ..JON ..JACOBS 
Your Local Lemon Law Attorney Protecting Buyers' Rights 

Local (916) 663·6400 Fax (916) 663·6500 

Toll Free (866) NO FEE TO YOU 


June 17,2011 

Via Certified U.S. Mail 
Return Receipt Requested 

Ford Motor Company -
16800 Executive Plaza Drive --' 

Dearborn, MI 48126 

Re: Consumer:  
Contract date: August] 8, 2009 
Subject Vehicle: 2009 Ford F-250 
VIN: IFTSW21RX9E  

Please take notice of the following: 

This letter serves as notice, pursuant to California Civil Code section 1782(a) on behalf of 
the above noted consumer, of the misrepresentations, and deceptive acts and practices concerning 
the sale and subsequent warranty and repair service of the subject vehicle and also serves as a 
written notice and request for a buyback. 

Summary of Relevant Facts 

On August 18,2009.  ("Consumer" or " ") purchased a barely used 
2009 Ford F-250, VIN: 1 FTSW21 RX9E  ("Vehicle" or "truck") from Norcar ("Dealer") 
in Auburn, California. The Vehicle was sold with the balance of a Ford 3 year/36,000 mile 
bumper to bumper, 5 year/60,000 mile drivetrain, and 5 yearl1 00,000 mile diesel engine 
warranty. 

From the time of purchase until the current the truck has suffered ongoing problems, 
including but not limited to: 

Problems D t Od0 RO#a e Days 

Engine - Customer states engine has a loss of 
power. Do TSB 08-25-01. DO performance 
diagnosis. White smoke coming from exhaust 
when accelerating. RCJ2lacc chargc air cooler 

06/07/10 7,194 5 2]5962 
Future Ford of 
Sac 

asscmbly. Tcst drive. See Job b. SPW. Aftcr 
installing intercoolcr, intcrcooler is lcaking. 
Rcplaced CAC assembly. 

-1
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Engine - ]1"1 Repair Attempt - Customer states 
check for one of the turbo tubes keeps 
blowing off. The low side CAC tube was 

12/22110 11,488 6 231305 
Future Ford of 
Sac 

leaking. The tube was replaced. 

Engine - Jrrl Repair Attempt - Customer states 
the engine is leaking coolant. Leaving spots 
on ground overnight. Completed inspection 
and see attached. We found the radiator tank 
leaking. Need to replace and inspect 
thermostat. We removed the failed leaking 
radiator assembly and then removed 
thermostat assembly due to code POOB7. 
Cleaned and inspected sealing surface. 
Installed the replaced thermostat and replaced 
radiator. Replaced all needed seals and 
gaskets. Topped off cooling system and road 
tested. 
***On the inspection check sheet the tech 
checked "Oil and/or fluid leaks" and hand 
wrote "Possible Bedplate". Engine Recall 
Complete recall #11B-23 related to 
powertrain control module recalibration. 
Completed update as needed and re-inspect. 
We found diagnostic code POOB7 related to 
coolant temp. Inspect the thermostat and 
found that it needs to be replaced. See Job B 
for coolant leak repair. Cleaned all codes after 
repair. Road tested and re-inspected ok. 
Normal operation and no codes. 

04/22111 14,208 8 240447 
Future Ford of 
Sac 

Engine - -I'I! Repair Attempt - Customer states 
there was a loud pop occurred and vehicle 

05/09111 14,296 1 370434 
Auburn Ford 

lost power. Found failed hot side CAC tube. 
Tested boost and within specs. Cleared P0401 
code and checked fuel pressure. 

Transmission - Customer states when going 
up steep grade, started leaking trans fluid 
from tront of trans. See Inv.#371387. 
Engine - 5'/; Repair Attempt - Customer states 
engine is leaking oil. Removed and replaced 
trans rear main seal and plate gasket. 
Reassembled and road tested. While on road 
test wrench light came on. See line #C. While 
on the road test, after repairs, the wrench light 
came on. Per hotline request removed cab and 
exhaust. Replaced high pressure pump as per 
hotline. Re-assembled all and cleared codes. 
Ok after repair. 

06/01111 14,946 11 371131 
Auburn Ford 
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Transmission - 2"d Repair Attempt 
Customer states when going up steep grade, 
started leaking trans fluid from front of trans. 
Verified trans leaked from vent. Trans 
possibly overfilled. Checked and level 
overfull. Checked oasis and found SSM 
21724 applies. Performed SSM and reset 
leveL Retested ok. 

06/09/11 14,946 1 371387 
Auburn Ford 

Ale - Customer states AC blows warm air. 
Evacuated AC system and replaced AC 
condenser assembly. Recharged 78kg. 
Retested ok. Hi pressure 200PSI and low 

: 25PSI 38 degrees at center vent. 

06114/11 15,016 2 371496 
Auburn Ford 

There have been at least 5 engine repair attempts leSS than 15,000 miles yet this truck 
continues to suffer a lack of power; oil and fuel leaks; and extremely poor fuel economy. 

The problems with this truck started on almost day one. The power loss has been constant 
and severe, and the engine issues have led several times to the CAC tube blowing off while 
towing. When this happens, Justin and his passengers are stranded until the tube can be replaced. 
On one occasion this occurred in Pismo Beach, and Justin was stuck by the side of the freeway, 
unable to be towed because he had his trailer with him, and 90 miles away from the nearest 
dealership. Ford Customer Service was informed of this situation, but to date has not provided any 
recourse. 

The fuel economy is horrible - 10-11 MPG normally, and an unacceptable 6.5 MPG when 
towing. Since the truck was purchased in part to tow a fifth wheel trailer, and Justin currently 
owns a 24' trailer, this constitutes a severe impairment of use. 

Justin bought the truck for its fuel economy, reliability, power, tow capacity, and resale. 
He chose the Ford over the competition because it was advertised as being the most reliable and 
having the most torque and horsepower with the largest rated tow capacity. H,e chose a diesel 
because they are known to have better fuel economy and reliability. Unfortunately, it only worked 
well for a very short time after purchase. Now it is an unreliable truck which has a lack of power, 
CAC tube that blows off when towing, and constant oil and fuel leaks. All of this has left Justin 
robbed of the "Ford Truck" experience he paid for. 

Instead of getting what he paid for Justin is now stuck unable to use the truck as much as 
he'd like because he reasonably fears it will suffer from the problems listed above and even 
completely break down leaving him and his family and friends stranded. Not to mention he can't 
tow with it since the truck severely lacks power and he's reasonably afraid to get stuck. There can 
be no denying the problems with the truck have substantially impaired its use, value, and safety. 

The problems suffered by this truck are not Justin's fault. The truck has no modifications 
to its engine, and only a 6' lift and larger tires. Justin owns and operates Norcar, a business which, 
in addition to performing upgrades and equipment installations on diesel trucks for local Ford 
dealers, also services their engines. Furthermore, he has owned several diesels personally, 
including a '06 King Ranch F250 which did not suffer anything like the problems with this truck. 
Clearly and default, the blame lies with Ford. 
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The servicing dealers are Ford's agents in the capacity each performs warranty repairs on 
behalf of and for Ford. It is clear that Ford has failed to assist its dealers in fixing this truck and 
therefore is unable to fix or repair the truck to conform it to the warranty. So far the repair 
attempts have been unsuccessful and have focused on the symptoms and not the problems. 

The problems suffered by the truck are defects in a top of the line vehicle in its class. 
Consumer could have purchased any number of high end pickup trucks in this premium diesel 
class including a comparably equipped Chevrolet Silverado or GMC Sierra with a Duramax diesel 
or the Dodge Ram with the Cummins turbo diesel, none of which have engine or transmission 
problems in numbers anywhere near what this Vehicle has suffered. 

Simply, Consumer is paying top dollar and is reasonably entitled to expect great service 
and a reliable and strong diesel truck capable of acting as safe and reliable transportation. Clearly, 
the problems suffered are defects and not acceptable in this Vehicle's class. 

Ford's "2009 The New F-Series Super Duty F-2501F-350/F-450 Pickups" brochure 
clearly states on page 2: 

The Most Capable Truck in North America .... .ifyou demand the best in-class towing 
and hauling..... Always ready willing and able .... (Emphasis added) 

Not to mention, the third page shows a photo ofan F-350 towing a very heavy piece of 
construction equipment on a large flatbed trailer all going uphill. 

That same brochure says the following on page 4: 

•.. 350 hp @ 3000 rpm and 650 lb.-ft. of Torque @ 2000 rpm... quick starts... (and) 
spools up first to provide fast transient engine response .... 

And the brochure states at page 1 : 

33,000 Ibs. New Record GCWR... F -Series Super Duty Superiority* 
• Best-in-Class 5th Wheel Towing 
• Best-in-Class Conventional Towing 
• Best-in-Class Payload 

Page 10 of the brochure says: 

... When you're able to tow and haul just about anything, just about anywhere... 

Justin paid for these things. He sure would have liked to get what he paid for! 

With 5 times in to the Ford dealer in just 15,000 miles enough is enough. This truck is a 
lemon and needs to be bought back. 

California's lemon law makes clear this Vehicle is a lemon. 

It should be presumed that a reasonable number of attempts have been made 
to conform a new motor Vehicle to the applicable express warranties if, within 
18 months from delivery to the buyer or 18,000 miles on the odometer of the 
Vehicle, whichever occurs first, one or more of the following occurs: 
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(1) The same nonconformity results in a condition that is likely to cause death 

or serious bodily injury if the Vehicle is driven and the nonconformity has 

been subject to repair two or more times.... 


(2) The same nonconformity has been subject to repair four or more times... 

[Or] 


(3) The Vehicle is out of service by reason of repair of nonconformities... for 

a cumulative total of 30 calendar days since delivery of the Vehicle to the 

buyer. 

California Civil Code § 1793.22 (b)(l), (b)(2), and (b)(3) 


In the first 18 months and 18,000 mites Consumer had the Vehicle Ford has been given at 
least 2 repair attempts to fix the engine yet the problems remain! There can be no doubt Ford 
is fully aware of these ongoing problems. The engine problems substantially impair the use, 
value, and safety of the truck. 

Under more than one theory the Vehicle is clearly a "lemon." California Civil Code § 
1793.4 makes clear Ford's liability and reads in relevant part as follows: 

§ 1793.4. Commencement of service and repair within reasonable time; tender of 
conforming goods within 30 days; extension of time 

Where an option is exercised in favor of service and repair under Section 1793.3, 
such service and repair must be commenced within a reasonable time, and, unless the 
buyer agrees in writing to the contrary, goods conforming to the applicable express 
warranties shall be tendered within 30 days.... 

California Civil Code § 1793.2 makes clear Ford's liability and reads in relevant part as 
follows: 

§ 1793.2. Consumer goods manufacturers; express warranties; service and repair 
facilities 

(a) Every manufacturer of Consumer goods sold in this state and for which the 
manufacturer has made an express warranty shall: 

(l)(A) Maintain in this state sufficient service and repair facilities reasonably close to 
all areas where Consumers goods are sold to carry out the terms of those warranties. 

(b) Where those service and repair facilities are maintained in this state and service 
or repair of the goods is necessary because they do not conform with the applicable 
express warranties, service and repair shall be commenced within a reasonable time . 
. . . within 30 days. 

(d)(2) ... iOhe manufacturer or its representative in this state is unable to service or 
repair a new motor Vehicle . .. to conform to the applicable express warranties after a 
reasonable number ofattempts. the manufacturer shall either promptly replace the new 
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motor Vehicle . •. or promptly make restitution to the buyer . .• However, the buYer shall 
be free to elect restitution in lieu ofreplacement ..• (Emphasis added) 

Under Civil Code § 1 793.2(d)(2), Ford must buy back the Vehicle and offer Consumer a 
refund or replacement. Consumer hereby revokes acceptance of the Vehicle, rescinds the 
contract, and demands to be given a refund along with restitution of all money paid toward the 
Vehicle, repairs, rental, towing, and upgrades. Under Civil Code § 1794(a) Consumer is entitled 
to restitution of all consideration given. 

Ford's willful refusal to conform the Vehicle to the warranty subjects it to civil penalties. 

Ford has had numerous opportunities to conform the Vehicle to the new motor vehicle 
warranty accompanying its purchase. For good reason Consumer has a shaken faith in Vehicle 
and in Ford's ability and willingness to repair it under warranty. 

Ford has committed numerous violations of law, including but not limited to: 

Summary of Applicable Law 

Under California's Consumers Legal Remedies Act, Civil Code §§ 1770, et seq., the 
following statutory violations have occurred: 

(1) Representing that goods or services have characteristics, or qualities which they do 
not have. 

(2) Representing that the Vehicle and services were of a particular standard, quality, 
and grade when they were not. 

(3) Represented that transactions conferred or involved rights, remedies, and 
obligations which they did not have or involve. 

(4) Representing that the subject of a transaction had been supplied in accordance with 
a previous representation when it had not. 

(5) Passing off goods and services as those ofanother. 

(6) False advertising. 

Under the Song-Beverly Consumer Warranty Act (California Civil Code §§ 1791 et. 
Seq. and the Magnuson-Moss Warranty Act (15 U.S.c. §§ 2301 et. Seq.) the following 
violations have occurred the following violations have occurred:: 

(1) 	 Failure to fully and clearly disclose warranty tenns and conditions at or before the 
time of purchase; 

(2) 	 Failure to confonn Vehicle to the terms of warranty; 

(3) 	 Failure to service Vehicle under warranty; 

(4) 	 Failure to honor the terms of warranty since manufacturer has refused to offer to 
repurchase or replace Vehicle under said warranty. 
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(5) 	 Breach of extended service contract for failure to repair during contracted for time 
period of coverage. 

Ford committed Fraud by knowingly allowing the truck to be sold to Consumers with the 
engine problems mentioned above. without disclosing the same, and again each time it failed to 
repair the same yet told Consumers it was repaired. 

Ford also committed False Advertising and Fraud when the Vehicle failed to live up to 
being "Built Ford Tough", or that "Quality is Job 1 ... " and is clearly unable to perform as 
advertised and specified in the manual, brochure, at the selling and servicing dealers, and on 
television. 

Settlement Demand 

On behalf of Consumer, I respectfully request that you rectify the above-described 
problems with the Vehicle by buying it back and giving him a complete refund (or replacement at 
his option) including restitution of the full amount of his damages, including but not limited to: all 
out of pocket expenses; all money paid toward the Vehicle; all upgrades to the Vehicle; all rental 
andlor towing expenses; and all incidental and consequential damages. Finally, you would also 
need to pay reasonable attorneys fees of $3000.00 (includes estimated "wrap up" fees). 

An itemized demand will be provided upon request. 

Please do not contact the Mr. Silkwood or any member of his family. All communications 
concerning this matter should be directed to the undersigned. 

Please note that if legal action proves necessary, the attorney fees incurred by my client, 
for which you may be legally liable, may increase. In particular, under more than one of the 
various causes of action we intend to pursue, if Consumer wins any amount of damages in any 
court proceeding, he may be deemed "prevailing party" and entitled to all of his damages, interest 
on the same, and possibly civil penalties. 

Please consider this demand open until 15 days after your receipt of this notice. 
Unfortunately, if Ford has not by then agreed to settle this matter as stated above I will have no 
alternative but to file suit. As always, I sincerely hope we can resolve this matter to both your 
satisfaction and that of my client. 

Sincerely, 

LAW OFFICES OF JON JACOBS 
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9166636500 	 p. 1 
~un 20 2011 10:34AM HP LASER JET FAX 

3031 Stooford Ranch Iki, "2-150 
Rocklin. CA 95765 

LAW CF'F'ICES OF" .JON .JACOBS 

Your Locol Lemon Law AItorMY fttolectlng Iu)wI'RI;htl 


loccII (916) 663-6400 Fox (916) 663-6500 

Toll Fr.. (866) NO FIE TO YOU 


June 20, 2011 

VIA FACSIMILE ONLY 
(866) 646*0515 
8 Tota1 Pages 

Eileen Pawelek 
Settlement Specialist 
Ford Motor Company 
3 Parklane Boulevard 
Parklane Towers West, Suite 150 
Dearborn. M148126-2568 

Re: 	 Consumer: , 

Contract date: August 18, 2009 

Subject Vehicle: 2009 Ford. ~-259;~>' 

VIN: IFTSW21Rx~EA  


Dear Ms. Pawelek: 

Attached you will find a copy ofthe notice and demand being mailed out to Ford today. 
The repair history of the vehicle ~fes'cl~ it's a lemon and that my client is legally entitled to a 
refund or replacement. . ""} 

R••peetfully, 5 enline repajr attempts iu. just lS,OOO miles makes clear this truck is a 
lemon and should be boulht back. 

Unfortunately. if a buyback offer for a refund or replacement and Refund Worksheet are 
not received in my office within 15 days the Complaint in this case will get filed. 

Please call me to discuss this matter. It is my hope Ford will choose to resolve this matter 
M soon as possible and without the expense and delay of litigation. My goal is to get things 
settled as quickly as possible. ... -::aPlease ca1l with any questions. Thank you. 	 );pr 

('"".) 

Sincerely. 	 4:::1 ~ 
c=;c-:. 
)fi~ ~ 
c:>--;__-C) 

5% ." 
0\ 

c: N-Q 0\ 

Enclosures: 
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p.2 9166636500 
HP LASERJET FAX 

~un 20 2011 10:34AM 

3031 S1orlfOld RmCh na. !II:!- J50 WJt!t.temon~k,.eqf1'l 
RockJl,'\ CA 95765 Y!:!JYI. !l!2fM1am\f.S9Q'l 

LAW OF'FICES CF .JON .JACOBS 
Your Local L&mo.n Law Attorney Pro*"rtg ,..",.,..' Rightl 

~1(916)663~OQ Fax(916J663~500 
Toll Free (866) NO FEi TO VpU 

Via Certified U.S. Mail 
Return Reeeipt Requested 

Ford Motor Company 
16800 Executive Plaza Drive 
Dearborn, MJ 48126 

Re: Consumer:  
Contract date: August 18. 20~9 
Subject Vehicle: 2009 Ford F-2SO 
VIN: 1 FTSW2lRX9E  

Please take notice of the following: 

" 

This letter serves as notice. pursuant to ,CaJi{oqlia Civil Code section 1782(a) on behalf of 
the above noted consumer, ofthe misrepresertU\tions,:;and deceptive sets and practices concerrung 
the sale and subsequent warranty and repair"t:Vi~ ofthe subject vehicle and also serves as a 
written notice and request for a buyback, ' 

On August 18,2009. JUstin Silk\\tood ("Consumerl~ or ··]ustin") purchased a. barely used 
2009 Ford F-2S0, VIN: IFTSW21RX,9E  ("Vehiole" or "'truck") from Norcar ("Dealer") 
in Auburn, California. The Vehicle wa8so1d with the balance ofa Ford 3 year/36,OOO mile 
bumper to bumper~ Syear/60.000 mile drivetrain, and 5 yearlJ 00,000 mile diesel engine 
warranty. 

From the time ofpW'Chase until the current the truck has suffered ongoing problems, 
including but not limited to: 

hob)ems Dtae Od0 D'D'S ROil 

Engine. Customer states engine has a loss of 
power. Do TSB 08-25-01. DO performance 
diagnosi5, White smoke coming from exhaust 
when accelerating. B,el2Juse charas: ai[ c~u~ler 

06/07/10 7,194 5 215962 
Future Ford of 
Sac 

assembly. Test drive. See Job b. SPW. After 
installing intercooler, intercooler is leaking. 
Replaced CAC assembly. 
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p.3 9166636500
HP LASERJET FAXJun 20 2011 10:34AH 

Engine. r Repair Attempt - Customer states 
check for one of the twbo tubes keeps 
121g»!ini Qtr. Ilu: lQ~ side ~A~ tu.:b~ WS 
ls;skina. The tube was replaced. 

12/22/] 0 11.488 6 231305 
Future Ford of 
Sac 

Engine ... 31'J Repair Attempt - Customer states 04/22/11 14,208 8 240447 
the engine is leaking coolant. Leaving spots 
on ground overnight. Completed inspeotion 
and see attached. We found the radiator tank 
leaking. Need to replace and inspect 
thennostat. We removed the failed leaking 
radiator assembly and then removed 
thermostat assembly due to code PooB? 
Cleaned and inspected sealing surface. 
Installed the replaced thermostat and replaced 
radiator. Replaced all needed seals IUld 
gaskets. Topped off coolinliJ system and road 
tested. 
*UOn the inspection check sheet the tech 
checked "Oil anellor fluid Jeaks" and hand 
wrote "Possible Bedplate". Engine Recall • 
Complete recall # 11 B~23 related to 
powertrain control module recalibration. ..•. 
Completed update as needed and re-inspect, .. 
We found diagnostic rode POOB? related to ..•. f· 
coolant temp. Inspect the thermostat and .• 
found that it needs to be replaced. See JopS ....•. 
for coolant leak repair. Cleaned all oOde~ after 
repair. Road tested and re-inspected.ok.··· 
Normal operation and no c~,. 

Engine .. 4'1t Repair Attempt - Cust()Jl)er states 
there was a JQua Dim QkCyrred mg velU£1s;; 
19~t g.QwtI, &umd flJileg h:.1t side C.6~ tl&~. 
Tested boost and within specs. Cleared P0401 
code and checked fuel pressure. 

TransmislloD - Customer states when going 
up steep grade, started leaking trans fluid 
from front oftrans. See Inv.#371387. 
Engine. jilt Repair Attempt - Customer states 
engine is leaking oil. Removed and replaced 
trans rear main seaJ and plate gasket. 
Reassembled and road tested. While on road 
test \"<Tench light came on. See line #C. While 
on the road test, after repairs. the wrench light 
cwne on. Per hotJine request removed cab and 
exhaust. Replaced hi@h pressure pump as per 
hotline. Re·assembled all and cleared codes. 
Ok after repair. 

05/09/11 

06/01111 

14,296 

14.946 

Future Ford of 
Sac 

1 310434 
Auburn Ford 

31113) 
Auburn Ford 

11 
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Jun 20 2011 10:34AH 

Tran&mlssion - 2"" Repair Atrempt 
Customer states when going up steep grade, 
started leaking trans fluid from front of trans. 
Verified trans leaked from vent. Trans 
pos$ibly overfilled. Checked and leveJ 
overfull. Checked oasis and found SSM 
2] 724 applies. Perfonned SSM and reset 
level. Retested ok. 

06/09111 14,946 1 371387 
AubumFord 

Ne'" Customer states AC blows wann air. 
Evacuated AC system and replaced AC 
oondenser assembly. Recharged 78kg. 
Retested ok. Hi pressure 200PSJ and low 
25PSI 38 degrees at center vent. 

06/14/11 15,016 2 371496 
AubumFord 

There have been at least 5 engine repair attempts leu than 15,000 miles yet this truck 
continues to suffer a lack ofpower; oil and fuel leaks; and extremely poor fuel economy. 

The problems with this truck started on almost day.c>ne. The power loss has been constant 
and severe. and the engine issues have led several times to ~CAe tube blowing off while 
towing. When this happens, Justin and his passengets'lUe stranded until the tube can. be replaced. 
On one occasion this occurred in Pismo Beach, andJu~~'was stuck by the side ofthe freeway, 
unabJe to be towed because he had his trailer withblpl~'and 90 miles away from the nearest 
dealership. Ford Customer Service was info~ or~ situation, but to date has not provided any 
recourse. 

The fuel economy is horrible - 10-J1,. MPG nonnally, and an unacceptable 6.S MPG when 
towin" Since the truck was purchase<linpait:tti tow a fifth wheel trailer, and Justin currently 
owns a 24' trailer, this constitu~ a ~ye:re impainnent ofuse. 

Justin bought the truck jodt~ fuefeconomy, reliability, power, tow capac;ity, and resale. 
He chose the Ford over the oompetitio1'l,beQlluse it was advertised as being the most reliable and 
having the most torque and horsepower With the largest rated tow capacity. He chose a diesel 
~ause they are known to have better fuel economy and reliability, Unfortunately, it only worked 
welJ for a very short time after purchase. Now it is an unreliable truck, which has a lack ofpower, 
CAe tube that blows off'when towing, and constant oil and fuel leaks. All of this has left Justin 
robbed of tile ·'Ford Trucku experience be paid for. 

Instead ofgettina wha.t he paid for Justin is now stuck unable to use the truck as much as 
he'd like because he reasonably fears it win suffer from the problems listed llbove and even 
completely break down leaving him and his family and friends stranded. Not to mention he can't 
tow with it since the tnIok severely lacks power and he's reasonably afraid to get stuck. There can 
be no denying the probJems with the truck have substantially impaired its use, value, and safety. 

The problems suffered by this truck are not Justin' s fault. The truck has no modifications 
to jts eDiine, and only a 6' lift and larger tires. Justin owns and operates Norear. a business which, 
in addition to penonning upgrades and equipment installations on diesel trucks for local Ford 
dealers, also services their engines. Furthermore. he has owned several diesels personally, 
including a '06 King Ranch F250 which did not suffer anythin; like the problems with this truok. 
Clearly and default, the blame lies with Ford. 
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The servicing dealers are Fordts agents in the capacity each perfonns warranty repairs on 
behalf ofand for Ford. It is clear that Ford has failed to assist its dealers in fixing this truck and 
therefore is unable to fix or repair the truck to confonn it to the warranty. So far the repair 
attempts have been unsuccessful and have focused on the symptoms and not the problems. 

The probJems suffered by the truck are defects in a top of the line vehicle in its class. 
Consumer could have purchased any number ofhigb end pickup trucks in this prellliwn diesel 
class including a comparably equipped Chevrolet Sitverado or GMC Sierra with a Duramax diesel 
or the Dodge Ram with the Cummins turbo diesel, none of which have engine or transmission 
problems in numbers anywhere near what this Vehicle has suffered. 

Simply, Consumer is paying top dollar and is reasonably entitled to expect great service 
and a reliable and strong diesel truck capable of acting as safe and reliable tnmsportation. Clearly, 
the problems suffered are defects and not acceptable in this Vehicle's class. 

Ford's "2009 The New F-Series Super Duty F~l501F-350IF-4S0 Pickups" brochure 
clearly states on page 2: 

The MOlt Capable Truck In Nortb Amerie ...... ifl'ou demaDd tbe best in-class towinl 
and bauling .... .Ahvays ready willing aDd .~Ie.•••(Emphasjs added) 

Not to mention, the third page shows a photoQ!?U'1F-350 towing a very heavy piece of 
constrUotion equipment on a large flatbed trailer a11ilping uphilL 

That same brochure says the followingoripage 4: 

t •• 350 bp @ 3000 rpm and 6~ Ib~,!,ft.pf Torque @ 2000 rpm•.• quick starts••• (and) 
spools up fint to provide rast traos.entengine reapoost .... 

And the brochure states.at page t: 

33,000 lb•• New Record GCWR..•• F~Series Super Duty Superiority* 
• Best..io-Class SIt. Wheel Towing 
tit Best-in-Clus Convcotional Towing 
• Best-in..Class Payload 

Page 10 of the brochure says: 

... When you're able to tow and haul just about anything, just about anywhere... 

Justin paid for these things. He sure would have liked to get what he paid forr 

With 5 times in to the Ford dealer in just J5,000 miles enough is enough. This truck. is a 
lemon and needs to be bought back. 

California's lemon law makes clear this Vehicle is a lemon. 

It should be pre.umed tbat _ reasonable oumber of attempts have been made 
to conform a new motor Vehicle to tbe appJieable express warranties ff, within 
18 monthB from delivery to the buyer or 18,000 miles 00 the odometer of tbe 
Vebiele, wbiehever occurs tint, ODe or more or the following actun: 

-4
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(1) Tbe same nonconformity ruult8 in a eondltiob that is likely to eause death 
or serious bodily injury if the Vehicle il driven and the nOllconfonnlty hal 
been 8ubjed to repair two or more timfs•••• 

(%) Tbe same nonconformity hat been subjed to repair four or more times. .• 
[Or) 

(3) The Vehicle Is out of sen'lce by reason of repair of aoneonformities••• for 

a eUIDu)adve total or30 calendar days since delivery oftbe Vehicle to tbe 

buyer. 

California Civil Code § 1793.22 (b)(l). (b)(2). and (b)(3) 


In the first 18 months and 18,000 mUes Consumer had the Vehicle Ford has been given at 
least 1 repair attempts to ft:.; the cnline yet the problems remainl There can be no doubt Ford 
is fully aware of these ongoing problems, The engine problems substantially impair the use, 
value. and safety ofthe truck. 

Under more than one theory the Vehicle is clearJya ,,·lemon," California Civil Code § 
1793.4 makes clear Ford·s liability and reads in releYN1t parl as follows: 

§ 1793.4. Commencement of service .n.~ re",.ir"'irhiu reasonable time; tender of 
confonnlnl goods within 30 days; txttn$iQn of tbue 

,,'::< 

Where an option is exerdsed in fav.~r of'tlervice abd repair under Section 1793.3, 
luch service and repair must be~ommeneed within a reasonable time, and, unless the 
buyer agrees to writing to tb~eo.~I'" IOOds eonfonnibl to the appUtable expre.s 
warranties sball be tendered;;wltbbiJO days •••• 

California Civil Code l1793.2ntakes clear Ford's tiabiJity and reads in relevant part as 
follows: 

§ 1793.2. Consumer 100ds manufadurer.; express warranties; serviee &ltd repair 
raeilities 

(a) Every Dlanuladurer of CODsumer goods sold in this state aDd for which the 
maDufacturer has made an express warranty shall: 

(l)(A) Maintain ID this state sumelent servh:e and repair faeiUtles reasonably close to 
aJ) areas where Con,umers goodl are sold to catTy out the terms of thOle warranties. 

(b) Where tbose .."ice aad repair facDities are maintained in this state and service 
or repair of tbe goods I, necessary because they do not conform with tbe appUcabJe 
express warranties, sen'tee and repair shall be eommeaeed within a R880nable time. 
••• within 30 days. 

(d)(l),.1 • ifJ./Je mal1"ftJGIBtel' or lis. reRI'gellJatjv,. In I." Uale is uabic to ulJdt;1l 0' 

NR.tllr a rtf"' 1JIDt« Yehjcku • It!. CDnfontJ I, tbe apR,Uc.able Wr. warFtIJIIJa tI.fl.ec iI 
(!9Jon4b}e fJH!IJber ofqJttJllRt,t. the MMuj4C1mrahqJJ. ejJll8cmltlJ1lU rt!Jl/gce til« I!gpf 
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molo!' Vdticle. * • or promDt/y NIm reUl.tutl9n /9 t}je tmr. t lls,nnm. the "Ig.r ,J;gJJ• 

l1ef«e If} elect rgtilutjQ,fJ in lieu efreelllccment. . .• (Emphasis added) 

Under Civil Code § 1793.2(d)(2), Ford must buy back the Vehicle and offer Conswner a 
refund or replacement. Consumer hereby revokes acceptance ofthe Vehicle. rescinds the 
contract, and demands to be given a refund along with restitution ofall money paid toward the 
Vehicle. repairs. rental. towing~ and upgrades. Under Civil Code § 1794(a) Consumer is entitled 
to restitution ofall consideration given. 

Fordts willfuJ refusal to confoml the Vehicle to the warranty subjects it to civil penlilties. 

Ford has had numerous opportunities to conform the Vehicle to the new motor vehicle 
warranty acoompZlJlyjng its purchase. For good reason Consumer has a shaken faith in Vehicle 
and in Ford's ability and willingness to repair it under warranty. 

Ford has committed numerous violations oflaw, including but not limited to: 

SQmmaa of ApPic.ble La¥! 
c 

Under California's Comum.n Legal Remed,ies A6"Civil Code §§ 1770, et seq.t the 
following statutory violations have occurred: 

(1) 	 Representing that goods or serviQeshave characteristics. or qualities which they do 
not have. 

(2) 	 Rep.-esenting that the Vehir.:le'and services were ofa particular standard, quality, 
and grade when they were not. 

(3) 	 Represented thQ.t trqaetiorlsconferred or involved rights, remedies, and 
obligations whic;h they8idnot have or involve. 

(4) 	 Representing that the subJ~t ofa transaction had been supplied in accordance with 
a previous representationwben it had not. 

(5) 	 Passing offgoods and services as those of another. 

(6) 	 False advertising. 

Under the So be-Beverly Consumer Warranty Act (California Civil Code §§ 1791 et 
Seq. and the Magnuson-Mos. Warranty Act (1S U.S.C. §§ 2301 et. Seq.) the following 
violations have occurred the fonowing violations have occUlTed:: 

(1) 	 Failure to fully and clearly disclose warranty tenns and conditions at or before the 
time ofpurchase; 

(2) 	 Failure to confonn Vehicle to the tenus ofwarrantyj 

(3) 	 Failure to service Vehicle under warranty; 

(4) 	 Failure to honor the terms ofwarranty since manufacturer has refused to offer to 
rep\Jrchase or replace Vehicle under said warranty. 
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(5) 	 Breach ofextended service contract fOl" failure to repair during contracted for time 
period of coverage. 

Ford committed Fraud by knowingJy allowing the truck to be sold to Conswners with the 
enaine problems mentioned above. without disclosing the same, and again each time it failed to 
repair the same yet told Consumers it was repaired. 

Ford also committed False Advertising and FJ"aud when the Vehicle failed to live up to 
being "'Built Ford Tough'\ or that "Quality is Job 1 ..." and is clearly unable to perfonn as 
advertised and specified in the manWll. brochure, at the seIUng and servicing dealers, and on 
television. 

SenJement Demand 

On behalfofConsumer, I respectfully request that you rectify the above-<fescribed 
problems with the Vehiole by buyina it back and giving him a complete refund (or replacement at 
his option) including restitution of the fun amount of his damages, including but not limited to; all 
out ofpocket expenses; all money paid toward the Vehicle; aU upgrades to the Vehicle; all rental 
and/or towing expenses; and all incidental and conseq~~tial damages. Finally, you would also 
need to pay reasonable attorneys fees of$3000.00 (includese~imated '''wrap up" fees)• 

. - ;», 

An itemized demand will be provided uponJeque$l. 

Please do not contact the Mr. SHkwoodor any ~ember of his family. All communications 
concerning this matter should be directed to tbeu.npersiglled. 

Please note that iflegal action pro"es neQessary, the attomey fees incun-ed by my client, 
for which you may be legally liable. ~increase. In particular, under more than one of the 
various oauses ofaction we intend lQpursu-r. if Consumer wins any amount ofdamages in any 
court proceeding, he may be ~med ~~valling party" and entitled to an of his damages, interest 
on the same, and possibly civU'l1en,alties. 

Please consider this demand open until 15 days after your receipt of this notice. 
Unfortunately, if Ford has not by then agreed to settle this matter as stated above 1 will have no 
alternative but to file suit. As always, I sincerely hope we ean resolve this matter to both your 
satisfaction and that ofmy client. 

Sincerely. 

LAW OFFTCES OF JON JACOBS 
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< CT Corporation 

TO: 	 Chris Dzbanski 

Ford Motor Company 

One American Road, WHQ 433-E3 

Dearborn, MI 48126 


RE: 	 Process Served in California 

FOR: 	 Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
06/10/2011 
CT Log Number 518660076 

11111111111111111111111111111111111111111111111111111111111111111 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE, 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S} I SENDER(S}: 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

 etc., Pltf. vs. Ford Motor Company, etc., et al., Dfts. 

Summons, Notice(s), Attachment(s), Stipulation Form(s), Discovery Conference 
Form, Complaint, Exhibit(s), Cover Sheet, Cover Sheet Addendum and Statement 

Los Angeles County, Superior Court, Hill Street, CA 
Case # BC462046 

Product Liability Litigation - Manufacturing Defect - Breach of Warranty· 2009 Ford 
F550, VIN 1FDAX56R69E  - Vehicle stalled out while driving, battery tight is on 
all the time, and batteries go dead when driving, front end shakes over bumps, 
parking brake doesn't hold well 

C T Corporation System, Los Angeles, CA 

By Process Server on 06/10/2011 at 15:56 

California 

Within 30 days after service 

Daniel S. Imber 
Imber !i: Bershin, LLP 
9454 Wilshire Boulevard, Penthouse 
Beverly Hills, CA 90212 
310.248.4884 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 797197225062 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Nancy Flores 
818 West Seventh Street ... 
Los Angeles, CA 90017 ~ -
213·337-4615 ->r 
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Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date. or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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SUM·100 

FOR COURT USE ONI.. YSU...ONS (SOLO PARA USO DE LA CORTE] 

(CITACIO", JUDICIAL) . cONFORMED COpy 
NOncE TO DEFENDANT: OF ORIGINAL fiLED 

LoS Angeles Superior Court(A VlSO AL DEIIANDADO): 

FORD MOTOR COMPANY. a Delaware CDrporation; and DOES 1 to 50, 

inclusive 
 MAY 202011 

YOU ARE BEING SUED BY PLAINTIFF: 
(LO ESTA DEMANDANDO EL DEMANDANTE): 
GAGIK TRDATYAN d/b/a PLU TOWIN..G 

NOTICE! You have been sued. The court may decide against you without your being heard unless you respond within 30 days. Read the information 
below. 

You have 30 CAlENDAR DAYS after this summons and legal papers are served on you to file a written response at this court and have a copy 
served on the pIaintiIf. A JeIter Of phone call will not protect you. Your written response must be in proper legal form if you want the court to hear your 
case. There may be a court form that you can use for your response. You can find these court forms and more information at the California Courts 
Onine Self-Help Center (www.COCIIinfo.ca.govlsellhe/p). your county law library, or the courthouse nearest you. If you cannot pay the filing fee, ask 
the court deI1t for a fee waNer form. If you do not file your response on time. you may lose the case by default, and your wages, money, and property 
may be taken 'WithOUt further waming from the court 

There are oIher legal requirements. You may want to call an attorney right away. If you do not know an attorney. you may want to call an attorney 
refenaI seMce. If you cannot afford an attorney, you may be eligible for free legal services from a nonprofit legal services program. You can locate 
theSe nonpro& groups at the california Legal Services Web site (www.lawhelpcalifomia.org), the Califomia Courts Online Self-Help Center 
(www.coutni:l.ca.gow.seIhe/p). Of by contading your local court or county bar association. NOTE: The court has a statutory lien for waived fees and 
costs on 8IrI sectIement Of arbiration award at $10,000 or more in a civil case. The court's lien must be paid before the court will dismiss the case. 
;A\t1SO! LD han demandado. Si no responde dentro de 30 dias. fa COtte puede decidir en su contra sin escuchar su versi6n. Lea la informaci6n a 
c:ootinut.tc:iO. 

T18Ite 30 DIAS DE CALENDARJO despues de que Ie entreguen esta citaci6n y papales legales para presentar una respuesia por escrito en esia 
cone yhacerque se entregue una copia aI demandante. Una carta 0 una /lamada telefOnica no 10 protegen. Su respuesta por escrito tiene que estar 
en kltmaro legal conedo si desea que pn:x;esen su caso en la COtte. Es posible que haya un formulario que usted pueda usar para su respuesta. 
PuedB enaorI18r estos #otmuIarios de Ia cone ymas infoonaci6n en el Centro de Ayuda de las Cortes de Califomia (www.sucorte.ca.gov). en la 
bibioteca de IejIes de su condado 0 en Ia cone que Ie quade mas cerea. Si no puede pagar la cuota de presentaci6n, pida al secretario de la corte 
que Ie dI! un fiotrnuI8rio de exenci6n de pago de cuotas. Si no presenta su respuesta a tiempo. puede perder el caso por Incumplimiento y la corte Ie 
pock(J quilaT su sueIdo, dinero y bienes sin mas advertencia. 

Hay otros requisito.s legales. Es recomendabIe que llame a un abogado inmediatamente. Si no conoce a un abogado. puede lIamar a un servicio de 
remisi6n a abogados. Si no puede pagar a un 8bogado. es posible que cumpla con los requisitos para obtener servicios legales gratuitos de un 
programs de seMcios IegaJes sin fines de lucro. Puade encontrar estos grupos sin fines de lucro en el sitio web de Ca/ifomia Legal Services. 
(wwwJawnelpcalifomia.org), en eI Centro de .Ayuda de las Cortes de California. (www.sucorte.ca.gov) 0 ponifmdose en contacto con fa corte 0 el 
coIegio de abogados locales. AVISO: Por ley, Ia corte liens derecho a raciamar las cuotas y fos costos exentos por imponer un gravamen sobre 
cvaIquier recuperaci6n de $10.000 6 mas de valOr recibida mediante un acuerdo 0 una concesi6n de arbitraja en un caso de derecho civil. Tiene que 
pagM eI f.T8V8ITJ9II de Ia cone antes de que Ia corte pueda desechar el caso. 

The name and address of the court is: CASE NUMBER: 
(NUlTHlfO del Casal:(8 nombre Y citeed6n de la corte es): 

Los Angeles Superior Court 8C462046 
111 N. Hili Street 
Los Angeles, CA 90012 
Central District 
The name. address, and telephone number of plaintiffs attorney, or plaintiff without an attorney. is: 
(8 nombre. la diteed6n yel numero de telefono del abogado del demandante, 0 del demandante que no tiene abogado, es): 
Imber & Bershin, LLP 	 310-248-4884 
Daniel S. Imber 
9454 Wilshire Boulevard, PH, BevertyHills, CA 90212 " 
DATE: 	 r ,nv~' f'. r~ ~~='~'!1 r~ ~~Ierk. by AMBER LafLEUR-CLAVTON ,Deputy 
(Fecha) 	 ... . .' . '. (~~cretario) -------------(Adjunto) 

(Forproofofservice ofthis summons, use Proof of Service of Summons (form POS-010).) 

(Para prueba de entrega de esta citati6n use el formulario Proof of Service of Summons. (PO S-01 0». 


(SEAlJ NOnCE TO THE PERSON SERVED: You are served 
1. 0 as an individual defendant. 
2. 0 as the person sued under the fictitious name of (specify): 

MAY 2 U 2011 
3. 	 o on behalf of (specify): 

under: 0 CCP 416.10 (corporation) o CCP 416.60 (minor) o CCP 416.20 (defunct corporation) o CCP 416.70 (conservatee) o CCP 416.40 (aSsociation or partnership) o CCP 416.90 (authorized person) o other (specify): 

4. ~ by personal delivery on (date): '/10/11 
Page 1 of1 

SUMMONS Amefican legalNet Inc. COde of Civil Procedure!i§ 412.2D, 465 
www.FormsWorIdk>w.com www.coumfllb.cs.gov 
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IO:!UPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
~Ol1CE OF CASE ASSIGNMENT ~ UNLIMITED ( .~ CASE 

Case Number ______________ 8C46204 6 
THIS FORM IS TQ BE SERVED WITH THE SUMMONS AND COMPLAINT 

YOlU' case is assigned for all purposes to the judicial officer indicated belolV (Local Rule 7.3©). There is additional information on the reverse side of this form. 

ASSIGNED JUDGE DEPT ROOM ! ASSIGNED JUDGE DEPT ROOM 

Hon. Carolyn B. Kuhl I 534 Hon. HollyE. Kendig 42 416 I I 

I Hon. 1. Stephen Czuleger 3 224 Hon. Mel Red Recana 45 529 

Hon. Luis A. Lavin 13 630 Hon. Debre Katz Weintraub 47 507 

Hon. Terry A Green 14 300 I Hon. Elizabeth Allen White 48 506 

Hon. Richard Fruin 15 307 Hon. Deirdre Hill 49 509 

Hon. Rita Miller 16 306 Hon. John Shepard Wiley Jr. 50 508 

Hon. Richard E. Rico 17 309 I Hon. Abraham Khan t¥\ 511 

Hon. Rex Heeseman 19 311 Hon. Susan Bryant-Deason ( 52) 510 'i 
53 

J 

Hon. Kevin C. Brazile 20 310 Hon. John P. Shook 513 

Hon.. Zaven V. Sinanian 23 315 Hon. Ernest M. Hiroshige 54 I 512 

Hon.. Robert L. Hess 24 314 Hon. Malcolm H. Mackey 55 515 

Hon.. Mary Ann Murphy 25 317 Hon. Michael Johnson 56 514 
i 

Hon. James R. Dunn 26 316 Hon. Ralph W. Dau 57 517 
I 

Hon.. Yvette M. Palazuelos 28 318 Hon. RolfM. Treu 58 516 

-Perdlt't1 ~Y\~ 30 400 Hon. David L. Minning I 61 632 

'" Hon. Alan S. Rosenfield 31 407 Hon. Michael L. Stem 62 600 
I 

Hon.. Mary H. Strobel 32 406 Hon. Kenneth R. Freeman 64 I 601 

Hon. Charles F. Palmer 33 409 Hon. Mark Mooney 68 I 617 

Hon. Amy D. Hogue 34 408 Hon. Ramona See 69 I 621 
, IHon. Daniel Buckley 35 411 Hon. Soussan G. Bruguera 71 729 

Hon. Gregory Alarcon 36 410 Hon. Ruth Ann Kwan 72 731 

Hon. Joanne O'Donnell 37 413 Hon. Teresa Sanchez-Gordon 74 735 

Hon.. Maureen DuflY-Lewis 38 412 Hon. Willliam F. Fahey 78 730 I 

Hon. Michael C. Solner 39 415 Hon. Emilie H. Elias· 324 CCW 

Hon.. Michelle R. Rosenblatt 40 414 other 

Hon. Ronald M. Sohigian 41 417 I.·Class Actions 
All class actions are initially assigned to Judge Emilie H. Elias in Department 324 of the Central Civil West Courthouse (600 S.Commonwealth Ave., Los Angeles 90005). 
This assignment is for the purpose of assessing whether or not the case is complex: within the meaning of California Rules of Court, rule 3.400. Depending on the 
Outcome ofthat assessment, the class action case may be reassigned to one ofthe judges ofthe Complex Litigation Program or reassigned randomly to a court in the 
Central District. 

Given to the PlaintifflCross-Complainanti Attorney ofRecord on ________ JOHN A. CLARKE, Executive Officer/Clerk 
________~___, Deputy Clerk 
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INSTRUCTIONS FOR HANDLING UNLIMITED CIVIL CASES 


The following critical provisions ofthe Chapter Seven Rules, as applicable in the Central District, are summarized for your assistance. 

APPLICATION 


The Chapter Seven Rules were effective January 1, 1994. They apply to all general civil cases. 


PRIORITY OVER OTHER RULES 


The Chapter Seven Rules shall have priority over all other Local Rules to the extent the others are inconsistent. 


CHALLENGE TO ASSIGNED JUDGE 


A challenge under Code ofCivil Procedure section 170.6 must be made within 15 days after notice of assignment for all purposes to 

a judge, or ifa party has not yet appeared, within 15 days of the first appearance. 


TIME STANDARDS 


Cases assigned to the Individual Calendaring Court will be subject to processing under the following time standards: 


COMPLAINTS: All complaints shall be served within 60 days of filing and proofof service shall be filed within 90 days of filing. 


CROss..cOMPLAINTS: Without leave of court first being obtained, no cross-complaint may be filed by any party after their 

answer is filed. Cross-complaints shall be served within 30 days of the filing date and a proof of service filed within 60 days of the 
filing date. 


A Status Conference will be scheduled by the assigned Independent Calendar Judge no later than 270 days after the filing of the 

complaint. Counse1 must be fully prepared to discuss the following issues: alternative dispute resolutioIL, bifurcation, settlement, 

tria] date, and expert witnesses. 


FINAL STATUS CONFERENCE 


The Court will require the parties at a status conference not more than 10 days before the trial to have timely filed and served all 

motions in limine, bifurcation motions, statements of major evidentiary issues, dispositive motions, requested jury instructions, and 

special jury instructions and specia1 jury verdicts. These matters may be heard and resolved at this conference. At least 5 days 

before this conference, counsel must a1so have exchanged lists of exhibits and witnesses and have submitted to the court a brief 

statement ofthe case to be read to the jury panel as required by Chapter Eight ofthe Los Angeles Superior Court Rules. 


SANCTIONS 


The court will impose appropriate sanctions for the failure or refusal to comply with Chapter Seven Rules, orders made by the 

Court, and time standards or deadlines established by the Court or by the Chapter Seven Rules. Such sanctions may be on a party or 
if appropriate on counsel for the party. 


This is not a complete delineation of the Chapter Seven Rules, and adherence only to the above provisions is therefore 

not a gnarantee against the imposition of sanctions under Trial Court Delay Reduction. Careful reading and 

compliance with the actual Chapter Rules is absolutely imperative. 
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 

ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION PACKAGE 


[CRC 3.221 Information about Alternative Dispute Resolution} 

For additional ADR information and forms visit the CourtADR web application at www.lasuperiorcourt.org (click on ADR). 


The plaintiff shall serve a copy of this Information Package on each defendant along with the complaint (Civil only). 

What Is ADR: 

Alternative Dispute Resolution (ADR) is the term used to describe all the other options available for settling a dispute which once had to 

be settled in court ADR processes, such as arbitration, mediation, neutral evaluation (NE), and settlement conferences, are less formal 

than a court process and provide opportunities for parties to reach an agreement using a problem-solving approach. 


There are many different kinds of AOR. All of them utilize a "neutral", an impartial person, to decide the case or help the parties reach an 
agreement 

Mediation: 

In mediation, a neutral person called a "mediator" helps the parties try to reach a mutually acceptable resolution of the dispute. The 

mediator does not decide the dispute but helps the parties communicate so they can try to settle the dispute themselves. Mediation leaves 

control of the outcome with the parties. 


Cases for Which Mediation May Be Appropriate 
Mediation may be particularly useful when parties have a dispute between or among family members, neighbors, or business 
partners. Mediation is also effective when emotions are getting in the way of resolution. An effective mediator can hear the 
parties out and help them communicate with each other in an effective and nondestructive manner. 

Cases for Which Mediation May Not Be Appropriate 
Mediation may not be effective if one of the parties is unwilling to cooperate or compromise. Mediation also may not be effective 
if one of the parties has a Significant advantage in power over the other. Therefore, it may not be a good choice if the parties 
have a history of abuse or victimization. 

Arbitration: 

In arbitration, a neutral person called an "arbitrator" hears arguments and evidence from each side and then decides the outcome of the 

dispute. Arbitration is less formal than a trial, and the rules of evidence are often relaxed. Arbitration may be either "binding" or 

"nonbinding.· Binding arbitration means that the parties waive their right to a trial and agree to accept the arbitrator's decision as final. 

Nonbinding arbitration means that the parties are free to request a trial if they do not accept the arbitrator's decision. 


Cases for Which Arbitration May Be Appropriate 
Arbitration is best for cases where the parties want another person to decide the outcome of their dispute for them but would like 
to avoid the formality. time, and expense of a trial. It may also be appropriate for complex matters where the parties want a 
decision-maker who has training or experience in the subject matter of the dispute. 

Cases for Which Arbitration May H2! Be Appropriate 
If parties want to retain control over how their dispute is resolved. arbitration, particularly binding arbitration, is not appropriate. In 
binding arbitration, the parties generally cannot appeal the arbitrators award, even if it is not supported by the evidence or the 
law. Even in nonbinding arbitration. if a party requests a trial and does not receive a more favorable result at trial than in 
arbitration. there may be penalties. 

Neutral Evaluation: 
In neutral evaluation, each party gets a chance to present the case to a neutral person called an "evaluator." The evaluator then gives an 
opinion on the strengths and weaknesses of each party's evidence and arguments and about how the dispute could be resolved. The 
evaluator is often an expert in the subject matter of the dispute. Although the evaluator's opinion is not binding, the parties typically use it 
as a basis for trying to negotiate a resolution of the dispute. 

Cases for Which Neutral Evaluation May Be Appropriate 

Neutral evaluation may be most appropriate in cases in which there are technical issues that require special expertise to resolve 

or the only significant issue in the case is the amount of damages. 


Cases for Which Neutral Evaluation May Not Be Appropriate 

Neutral evaluation may not be appropriate when there are significant personal or emotional barriers to resolving the dispute. 


Setdement Conferences: 
Settlement confereoces may be eilher mandatory or voluntary. In both types of settlement conferences, the parties and their attomeys 
meet with a judge or a neutral person cal~ a "settlement officer" to discuss possible settlement of their dispute. The judge or settlement 
officer does not make a deciSion in the case but assists the parties in evaluating the strengths and weaknesses of the case and in 
negotiating a settlement. Settlement conferences are appropriate in any case where settlement is an option. Mandatory settlement 
conferences are often held close to the date a case is set for trial. 
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LOS ANGELES SUPERIOR COURT ADR PROGRAMS 
CMl: 

• 	 CMI ActIon Mediation (Governed by COde of Civil Procedure (CCP) sections 1n5-1775.15. Califomia Rules of Court. rules 3.850-3.868 and 
3.870-3.878, Evidence Code sections 1115-1128, and Los Angeles Superior Court Rules, Chapter 12.) 

• Retired Judge Settlement Conference 
• Neutral Evaluation (Governed by Los Angeles Superior Court Rules, Chapter 12.) 
• 	 Judicial ArbHration (Governed by Code of Civil Procedure sections 1141.10-1141.31, California Rules of Court, rules 3.810-3.830. and Los 

Angeles SuperIor Court Rules, chapter 12.) 

• EmInent Domain Mediation (Governed by Code of Civil Procedure section 1250.420.) 

• 	 CMI Harassment Mediation 

• 	 Small CIaIma Mediation 
FAMllVLAW (non-custodyl: 

• 	 Mediation 
• Forensic CertIfied PublIc Accountant (CPA) Settlement Conference 

• 	 Settlement Conferance 
• Nonbinding ArbItration (Governed by Family Code section 2554.) 


PRQBA!E: 


• 	 Mediation 
• Settiement Conference 

NEUTRAL SELECTIQN 

Parties may select a mediator, neutral evaluator, or arbitrator from the Court Party ~Iect Panel or may hire someone privately, at their 
cIisaetion. If the parties utilize the Random Select Mediation or Arbitration Panel, the parties will be assigned on a random basis the 
name of one neuIJaI who meets the case criteria entered on the court's website. 

COURT ADa PANELS 

The Party Select Panel oonsists of mediators, neutral evaluators, and arbitrators who have achieved a specified level 
of experience in court~nnected cases. The parties (collectively) may be charged $150.00 per hour for the first threePanel 
hours of hearing time. Thereafter, the parties may be charged for additionl;ll hearing time on an hourfy basis at rates 
established by the neutral if the parties consent in writing. 

Random Select The Random Select Panel consists of1rai~ mediators, neutral evaluators, and arbitrators who have not yet gained 
Panel 	 the expe&ienoe to qualify for the Party Select Panel, as well as experienced neutrals who make themselves available 

pro bono as a way of supporting the judicial system. It is the policy of the Court that aU Random Select Panel 
voIuriteer mediators, neutral evaluators. and arbitrators provide three hours hearing time per case; Thereafter, the 
parties may be charged for additional hearing time on an hour1y basis et rates established by the neutral If the parties 
consent in \Witing. 

Private Neutral The market rate for private neutrals can range from $3QO..$1,ooo per hour. 

ADR ASSISTANCE 

For assistance regarding ADR, please contact the ADR clerk at the courthouse in which your case was filed. 

Partially Funded by the Los Angeles County Dispute Resolution Program 

A complete list of the County Dispute Resolution Programs is available online and upon request in the Clerk's Office 
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Superior Court of caJifomia
County of Los Angeles 

L/-\CBA 

Los Angeles County 
Bar Assoc:iati.on 
LitiptMIn Sec::tion 

Los Angeles County 
Bar Association Labor and 
Employment Law ~ 

C5Mii"11 ~;=.,.~~' 
;"'.~~,l~:~~~ 

SouIhem Califomia 
Defense Counsel 

-;:~
"OIo;f_ 

Association of 
Business Trial Lawyers 

", ,. 

VOLUNTARY EFFICIENT LITIGATION STIPULATIONS 


The Early Organizational Meeting Stipulation, Discovery 

Resolution Stipulation, and Motions in Limine Stipulation are 

voluntary stipulations entered into by the parties. The parties 

may enter into one, two, or all three of the stipulations; 

however, they may not alter the stipulations as written, 

because the Court wants to ensure uniformity of application. 

rhese stipulations are meant to encourage cooperation 

between the parties and to assist in resolving issues in a 

manner that promotes economic case resolution and judicial 

efficiency. 

The following organizations endorse the goal of 

promoting efficiency in litigation and ask that counsel 

consider using these stipulations as a voluntary way to 

promote communications and procedures among counsel 

and with the court to fairly resolve issues in their cases . 

• Los Angeles County Bar Association Litigation Section. 

• Los Angeles County Bar Association 

Labor and Employment Law Section. 

.Consumer Attorneys Association of Los Angeles. 

.Southern California Defense Counsel • 

• Association of Business Trial Lawyers • 

• California Employment Lawyers Association. 
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_ IOrCle/t.'. FIe Slamp _ 	 NCAIXIIIESS OF AnaN:fCIR PNnYWTK:lUT AnaN:f: STATE BAR NUIo1IIER 	 I 
i 

i 

TELEPHONE NO.: FAX NO. (Optional): 
E-MAIl ADDRESS (Optional): 

ATTORHEY FOR iNarnel: 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
COURTHOUSE ADDRESS: 

I 
i 

I 
1 

I 
! 

I 

PlAINT1FF: 

DEFENDANT: 

STIPULATION - EARLY ORGANlZA'nONAL MEETING 
CASE NUMBER: 

This stipulation is intended to encourage cooperation among the parties at an early stage in 
the litigation and to assist the parties in efficient case resolution. 

The parties agree that 

1. 	 The parties commit to conduct an initial conference (in-person or via teleconference or via 
videoconference) within 15 days from the date this stipulation is signed, to discuss and consider 
whether there can be agreement on the following. 

a. 	 Are motions' to challenge the pleadings necessary? If the issue can be resolved by 
amendment as of right, or if the Court would allow leave to amend, could an amended 
complaint resolve most or all of the issues a demurrer might otherwise raise? If so, the parties 
agree to work through pleading issues so that a demurrer need only raise issues they cannot 
resolve. Is the issue that the defendant seeks to raise amenable to resolution on demurrer, or 
would some other type of motion be preferable? Could a voluntary targeted exchange of 
documents or information by any party cure an uncertainty in the pleadings? 

b. 	 Initial mutual exchanges of documents at the "core" of the litigation. (For example, in an 
employment case, the employment records, personnel file and documents relating to the 
conduct in question could be considered "core." In a personal injury case, an incident or 
police report, medical records, and repair or maintenance records could be considered 
"core.,; 

c. 	 Exchange of names and contact information of witnesses; 

d. 	 Any insurance agreement that may be available to satisfy part or all of a judgment, or to 
indemnify or reimburse for payments made to satisfy a judgment; 

e. 	 Exchange of any other information that might be helpful to facilitate understanding, handling, 
or resolution of the case in a manner that preserves objections or privileges by agreement; 

f. 	 Controlling issues of law that, if resolved early, will promote efficiency and economy in. other 
phases of the case. Also, when and how such issues can be presented to the Court; 

g. 	 Whether or when the case should be scheduled with a settlement officer, what discovery or 
court ruling on legal issues is reasonably required to make sf!'tt1ement discussions meaningful, 
and whether the parties wish to use a sitting judge or a private mediator or other options as 

LACIV 229 (new) 
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i SHORTlTTI..E: 

discussed in the "Alternative Dispute Resolution (ADR) Infonnation Package!' served with the 
complaint; 

h. 	 Computation of damages, including documents not privileged or protected from disclosure, on 
which such computation is based; 

i. 	 Whether the case is suitable for the Expedited Jury Trial procedures (see information at 
www.lasuperiorcoUrt0ra under "eiv;f and then under "General Information"). 

2. 	 The time for a defending party to respond to a complaint or cross-complaint will be extended 
to for the complaint, and for the cross

(INSERT DATE) 	 (INSERT DATE) 

complaint, which is comprised of the 30 days to respond under Government Code § 68616(b), 
and the 30 days permitted by Code of Civil Procedure section 1054(a), good cause having 
been found by the Civil Supervising Judge due to the case management benefits provided by 
this Stipulation. 

3. 	 The parties will prepare a joint report titled"Joint Status Report Pursuant to Initial Conference 
and Ear1y Organizational Meeting Stipulation, and if desired, a proposed order summarizing 
resuHs of their meet and confer and advising the Court of any way it may assist the parties' 
efficient conduct or resolution of the case. The parties shall attach the Joint Status Report to 
the Case Management Conference statement, and file the documents when the CMC 
statement is due. 

4. 	 References to "days· mean calendar days, unless otherwise noted. If the date for performing 
any act pursuant to this stipulation falls on a Saturday, Sunday or Court holiday, then the time 
for performing that act shall be extended to the next Court day 

The following parties stipulate: 

Date: 

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF) 

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 

Date: 

Date: 

Date: 

(TYPE OR PRINT NAME) 

(TYPE OR PRINT NAME) 

(TYPE OR PRINT NAME) 

(TYPE OR PRINT NAME) 

» 

» 

» 

(ATTORNEY FOR DEFENDANT) 

(ATTORNEY FOR 

(ATTORNEY FOR 

(ATTORNEY FOR 

) 

) 
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IMIoENClIIDIHlIS CF AlTOANlY OR PNnYWTHOIJI' AlTOANlY: STATE lIAR NUMBER _ fllr Ciot1<'11 Fie Slamp 

TELEPHONE NO.: FAX NO. (Optional): 
IE-MAIl ADDRESS (Optional): 

ATTORNEY FOR fNamel: 
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES • 
COURTHOUSE ADDRESS: 

PlAINTIFF: 

OEFEHDANT: 

CASE NUMBER: 

STIPULATION - DISCOVERY RESOLUTION 

This stipulation is intended to provide a fast and infonnal resolution of discovery issues 
through limited paperwork and an infonnal conference with the Court to aid in· the 
resolution of the issues. 

The parties agree that: 

1. 	 Prior to the discovery cut-off in this action, no discovery motion shall be filed or heard unless 
the moving party first makes a written request for an Informal Discovery Conference pursuant 
to the terms of this stipulation. 

2. 	 At the Informal Discovery Conference the Court will consider the dispute presented by parties 
and determine whether it can be resolved informally. Nothing set forth herein will preclude a 
party from making a record at the conclusion of an Informal Discovery Conference, either 
orally or in writing. 

3. 	 Following a reasonable and good faith attempt at an informal resolution of each issue to be 
presented, a party may request an Informal Discovery Conference pursuant to the following 
procedures: 

a. 	 The party requesting the Informal Discovery Conference will: 

i. File a Request for Informal Discovery Conference with the clerk's office on the 
approved form (copy attached) and deliver a courtesy, conformed copy to the 
aSSigned department; 

ii. Include a brief summary of the dispute and specify the relief requested; and 

iii. Serve the opposing party pursuant to any authorized or agreed method of service 
that ensures that the opposing party receives the Request for Informal Discovery 
Conference no later than the next court day following the filing. 

b. Any Answer to a Request for Informal Discovery Conference must: 

i. Also be filed on the approved form (copy attached); 

ii. Include a brief summary of why the requested relief should be denied; 

I..N:;fV 036 (new) 
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I CAllE NUMIIIlR: 

iii. Be filed within two (2) court days of receipt of the Request; and 

iv. Be served on the opposing party pursuant to any authorized or agreed upon 
method of service that ensures that the opposing party receives the Answer no 
later than the next court day following the filing. 

c. No other pleadings, including but not limited to exhibits, declarations, or attachments, will 
be accepted. 

d. If the Court has not granted or denied the Request for Infonnal Discovery Conference 
within ten (10) days following the filing of the Request, then it shall be deemed to have 
been denied. If the Court acts on the Request, the parties will be notified whether the 
Request for Infonnal Discovery Conference has been granted or denied and, if granted, 
the date and time of the Informal Discovery Conference, which must be within twenty (20) 
days of the 'filing of the Request for I nfonnal Discovery Conference. 

e. If the conference is not held within twenty (20) days of the filing of the Request for 
Informal Discovery Conference. unless extended by agreement of the parties and the 
Court, then the Request for the Infonnal Discovery Conference shall be deemed to have 
been denied at that time. 

4. 	 If (a) the Court has denied a conference or (b) one of the time deadlines above has expired 
without the Court having acted or (c) the Infonnal Discovery Conference is concluded without 
resolving the dispute, then a party may file a discovery motion to address unresolved issues. 

5. 	 The parties hereby further agree that the time for making a motion to compel or other 
discovery motion is tolled from the date of filing of the Request for I nfonna I Discovery 
Conference until (a) the request is denied or deemed denied or (b) twenty (20) days after the 
filing of the Request for Infonnal Discovery Conference, whichever is earlier, unless extended 
by Order of the Court. 

It is the understanding and intent of the parties that this stipulation shall, for each discovery 
dispute to which it applies, constitute a writing memorializing a "specific later date to which 
the propounding [or demanding or requesting] party and the responding party have agreed in 
writing," within the meaning of Code Civil Procedure sections 2030.300(c), 2031.320(c), and 
2033.290(c). 

6. 	 Nothing herein will preclude any party from applying ex parte for appropriate relief, including 
an order shortening time for a motion to be heard concerning discovery. 

7. 	 Any party may terminate this stipulation by giving twenty-one (21) days notice of intent to 
terminate the stipulation. 

8. 	 References to -days· mean calendar days, unless otherwise noted. If the date for perfonning 
any act pursuant to this stipulation falls on a Saturday, Sunday or Court holiday, then the time 
for perfonning that ad shall be extended to the next Court day. 

LACIV 036 (new) 
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The following parties stipulate: 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

(ATTORNEY FOR PLAINTIFF) 

(ATTORNEY FOR DEFENDANT) 

(ATTORNEY FOR DEFENDANT) 

(ATTORNEY FOR DEFENDANT) 

(ATTORNEY FOR ________..... 

(ATTORNEY FOR ________-' 

(ATTORNEY FOR ________....J 
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........ AN>ADIlR:Il8S OF A'f'IllfIIEY OR PARTYWI1'HCI.IT A'f'IllfIIEY: STATE BAR NUMBER R~forClel1c~,..oIe st.'np 

TELEPHONE NO.: FAX NO. (Optional): 
E-MA.Il ADDRESS (Optional): 

ATTORNEY FOR CName): 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
COURTHOUSE ADDRESS: 

PI..AIHT1FF: 

DEFENDANT: 

CASE NUMBER: 

STIPULATION AND ORDER - MOTIONS IN LIMINE 

This stipulation is intended to provide fast and informal resolution of evidentiary 
issues through diligent efforts to define and discuss such issues and limit papelWork. 

The parties agree that: 

1. 	 At least __ days before the final status conference, each party will provide all other 
parties with a list containing a one paragraph explanation of each proposed motion in 
limine. Each one paragraph explanation must identify the substance of a single proposed 
motion in limine and the grounds for the proposed motion. 

2. 	 The parties thereafter will meet and confer, either in person or via teleconference or 
videoconference, concerning all proposed motions in limine. In that meet and confer, the 
parties will detennine: 

a. 	 Whether the parties can stipulate to any of the proposed motions. If the parties so 
stipulate, they may file a stipulation and proposed order with the Court. 

b. 	 Whether any of the proposed motions can be briefed and submitted by means of a 
short joint statement of issues. For each motion Which can be addressed by a short 
joint statement of issues, a short joint statement of issues must be filed with the Court 
10 days prior to the final status conference. Each side's portion of the short joint 
statement of issues may not exceed three pages. The parties will meet and confer to 
agree on a date and manner for exchanging the parties' respective portions of the 
short joint statement of issues and the process for filing the short joint statement of 
issues. 

3. 	 All proposed motions in limine that are not either the subject of a stipulation or briefed via 
a short jOint statement of issues will be briefed and filed in accordance with the California 
Rules of Court and the Los Angeles Superior Court Rules. 
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The following parties stipulate: 

Date: 

Date: 
(TYPE OR PRINT NAME) (ATIORNEY FOR PLAINTIFF) 

Date: 
(TYPE OR PRINT NAME) (ATIORNEY FOR DEFENDANT) 

Date: 
(TYPE OR PRINT NM1E) (ATIORNEY FOR DEFENDANT) 

Date: 

(TYPE OR PRINT NAME) (ATIORNEY FOR DEFENDANT) 

Date: 
(TYPE OR PRINT NAME) (ATIORNEY FOR ______---J 

Date: 
(TYPE OR PRINT NAME) (ATIORNEY FOR ______---J 

(TYPE OR PRINT NAME) (ATIORNEY FOR _______ 

THE COURT SO ORDERS. 

Date: 
JUDICIAL OFFICER 

LACIV 075 (new) 
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!WIll AND ADatESS OF ATn:lI'II£Y OR PAKrYNTHOUT ATn:lI'II£Y: STATE BAR IIUoIBER R......:Ilor CIeIt'l File SIomp 

TELEPHONE NO.: FAX NO. (Optional): 
E-MAIL ADDRESS (Optional): 

ATTORNEY FOR (Name): 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
COURTHOUSE ADDRESS: 

PI.AINTlFF: 

~: 

INFORMAL DISCOVERY CONFERENCE CASE NUMBER: 

(pursuant to the Discovery Resolution Stipulation of the parties) 
1. 	 This document relates to: o Request for Informal Discovery Conference o Answer to Request for Informal Discovery Conference 
2. 	 Deadline for Court to decide on Request: (insert date 10 calendar days following filing of 

the Request). 

3. 	 Deadline for Court to hold Informal Discovery Conference: (insert date 20 calendar 
days following fling of the Requesl). 

4. 	 For a Request for Infonnal Discovery Conference, brieflv describe the nature of the 
discovery dispute, including the facts and legal arguments at issue. For an Answer to 
Request for Infonnal Discovery Conference, briefly describe why the Court should deny 
the requested discovery, including the facts and legal arguments at issue. 

lAClV 094 (new) INFORMAL DISCOVERY CONFERENCE 
LASe Approyed 04111 (pursuant to the Discovery Resolution Stipulation of the parties) 
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CONfORMED copy 
Of ORIGINAL FI~ED rt 

LOS Angeles supeflol Co 

Daniel S. Imber, Esq. (SBN 185425) 
IMBER & BERSHlN, LLP MAY 20 2011 
9454 WIlshire Boulevard, Penthouse 

Beverly Hills, CA 90212 

Tel: (310) 248-4884 ... 

Fax: (866) 243-8084 


Hany S. Kalousti~ Esq. (SBN 219679) 

KALOUSTIAN & ASSOCIATES 

21243 Ventura Boulevard, Ste. 115 

Woodland Hills, CA 91364 

Tel: (818) 594-0739 

Fax: (818) 594-0852 


Attorneys for Plaintiff GAGIK TRDATY AN DIB/A PLU TOWING 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF LOS ANGELES 

BC46Z046 

Plaintiff, 

VS. 

Defendants. 

PLAINTIFFGAGIK TRDATYAN D/B/A PLU TOWING hereby alleges and 

complains as follows: 

- 1 

COMPLAINT 
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Plaintiff is an individual, residing in the City ofValencia, County ofLos Angeles, L 

in the State ofCalifornia 

2. Defendant FORD MOTOR COMPANY (hereinafter referred to as "Ford"), is a 

Delaware Corporation authorized to do business in the State of California and at all times 

relevant hereto, was engaged in the manufacture, sale distribution and/or importing ofFord 

motor vehicles and related equipment, and was doing business in the City of Los Angeles, 

County of Los Angeles, California 

Lee-Smith,. Inc., (hereinafter referred to as "Seller"), is a corporation, doing 

business in the County of Los Angeles, State ofCalifornia, and, at all times relevant herein, a 

Manufacturer-authorized agent engaged in the business of selling/leasing and servicing and 

repairing Manufacturer'S vehicles. 

4. The true names and capacities, whether individual, corporate, associate, or 

otherwise, of the Defendants, Does Ithrough 50, inclusive, are unknown to Plaintiff who 

therefore sues these Defendants by such fictitious names. Plaintiff will seek leave to amend this 

Complaint to set forth their true names and capacities when they have ascertained them. Further, 

Plaintiff is informed and believes, and thereon alleges, that each of the Defendants designated 

herein as a '''Doe'' is responsible in some manner for the events and happenings herein referred to 

and caused injury and damage to Plaintiff as herein alleged. 

5. On or about June 5, 2009, Plaintiff purchased a new 2009 Ford F550, VIN 

1 FDAX56R69EA41683, (hereinafter referred to as "Vehicle"), from Seller which was 

manufactured by Ford. A true and correct copy of the Sales Agreement is attached as Exhibit 

" A" and incorporated herein by this reference. 

6. Along with the purchase of the Vehicle, Plaintiff received written warranties and 

other express and implied warranties including, by way ofexample and not by way of limitation, 

warranties from Ford and Seller. 

7. Plaintiff bas taken the Vehicle to the Ford's authorized agents/dealers, including 

Seller, on at least seven (4) separate occasions resulting in the Vehicle being out of service by 
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reason ofrepair of nonconfonnities for over thirty (30) days. True and correct copies of the 

Repair Orders are attached as Exhibit "B" and incorporated herein by this reference. By way of 

example, and not by way of limitation, the defects and/or nonconformities with Plaintiffs' 

Vehicle include the following: 

I~------~------~---------,-----------r--------------------------hI 

i 
 ORDER# COMPLAINT 


06119/10 15 


DATE DAYS :MILEAGE 

322535 
 Vehicle stalled out while driving and 

I 
 battery light is on all the time. I 

18,534 93193 Check engine light on, lacks power I06/02/10 110 


' I 
I i 
 when at normal temp. 


07/09/10 15 20,884 195022
1
 Batteries go dead when driving, front 
i 

I ; end shakes over bumps, parking brake I 

I 

I I doesn't hold well 


09107110 16 
 25,483 97999 
 Engine lacks power, check engine ligh 

on, uneven rear brake wear 

01/13111 nla 33,483 005540 Replace hi pressure pump, replace hi 

pressure gasket, replace 8 injectors, 

flush fuel tank and lines, replace fuel
i 


filtersI 


8. This action arises out of Defendants' misrepresentations, various breaches of 


warranties, and violations of statutes hereinafter alleged. 


9. The amount in controversy exceeds TWENTY FIVE THOUSAND DOLLARS 

($25,000), exclusive ofinterest and costs, for which Plaintiff seeks judgment against Defendants, 

together with equitable relief. In addition, Plaintiff seeks damages including interests, costs, and 

actual attorney's fees. 

III 


III 
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(Breach ofWritten Contract Against All Defendants) 

10. Plaintiffrealleges each and every paragraph (1-9) and incorporate them by this 

reference as through fully set forth herein. 

11. An express limited warranty of2 years/unlimited miles from Ford accompanied 

the delivery of the Vehicle to Plaintiff. The Ford warranty also included 3 years/unlimited miles 

of Corrosion coverage. The limited warranties provided that Ford and Seller would repair or 

adjust all parts found to be defective in factory-supplied materials or workmanship. 

12. The limited warranties, given by Ford and adopted by the Seller when the Seller 

serviced and repaired the Vehicle created a contractual relationship between Ford, Seller and 

Plaintiff. 

13. Ford and Seller have breached the expressed limited warranty contract in that they 

have failed to repair or adjust defective parts covered under the limited warranty, failing to do so 

within the limited warranty coverage period, and within a reasonable time. 

14. As a direct result of the acts and/or omissions ofDefendants, and each of them, 

Plaintiffis entitled to the following: (1) A declaration that they receive a replacement Vehicle, or 

restitution of the amount actually paid or payable under the contract, at Plaintiff's option; (2) 

Damages incurred by Plaintiff created by Defendants' breach of contract, including all monies 

paid for the purchase ofthe Vehicle; (3) Return of an amount equal to Plaintiff's down payment 

and all payments made by Plaintiff to the Defendants; (4) For incidental, consequential, 

exemplary and actual damages; (5) Costs and expenses, including actual attorneys' fees 

reasonably incurred; (6) Prejudgment interest at the legal rate; and (7) Such other relief the Court 

deems appropriate. 

SECOND CAUSE OF ACTION 


(Revocation of Acceptance Against All Defendants) 


15. Plaintiffrealleges each and every paragraph (1-14) and incorporate them by this 

reference as though fully set forth herein. 
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16. Plaintiff accepted the Vehicle without discovering the above defects due to the 

fact Plaintiff was reasonably induced to accept the Vehicle by the difficulty of discovery of the 

above defects. 

17. In the alternative, Plaintiff reasonably assumed, and Ford and Seller represented, 

that all if the aforesaid defects and/or nonconformities would be cured within a reasonable time. 

18. After numerous attempts by Defendants to cure, it has become apparent the 

nonconformities could not be timely and/or reasonably cured. 

19. The nonconformities substantially impaired the value of the Vehicle to the 

Plaintiff. Plaintiffhas been deprived of the use of the Vehicle for more than thirty (30) days. 

20. Plaintiffhad previously notified Ford and Seller of the nonconfonnities and 

Plaintiff's intent to revoke acceptance pursuant to California Commercial Code §2608 and 

demanded the refund ofPlaintiff's purchase price for the Vehicle and out-of-pocket expenses. 

21. Ford and Seller have nevertheless refused to accept return of the Vehicle and have 

refused to refund any part of the sum equal to the purchase price and out-of-pocket expenses 

incurred by Plaintiff. 

22. As a direct result of the Ford's and/or Seller's acts and/or omissions, Plaintiff has 

suffered damages as set forth herein. Therefore, Plaintiff is entitled to judgment against Ford, 

declaring acceptance has been properly revoked by Plaintiff and for damages incurred in 

revoking acceptance, for a refund ofthe purchase price paid by Plaintiff for the Vehicle, for 

cancellation of Plaintiff's retail installment contract and for payment in full to the creditor on the 

balance of the installment contract, for consequential, incidental and actual damages, costs, 

expenses, and prejudgment interest at the legal rate, and such other relief the Court deems 

appropriate. 

THIRD CAUSE OF ACTION 

(Rescission Against All Defendants) 

23. Plaintiffrealleges each and every paragraph (1-22) and incorporate them by this 

reference as though fully set forth herein. 

III 
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24. An express limited warranty covering 2 years of use from Ford, accompanied the 

delivery of the Vehicle to Plaintiff. The limited warranty provided the Ford and/or the Seller 

would repair or adjust all parts found to be defective in factory~supplied materials or 

workmanship. 

25. The limited warranties, given by Ford and adopted by the Seller when the Seller 

serviced and repaired the Vehicle created a contractual relationship between the Ford/Seller and 

Plaintiff. 

26. Ford and Seller have breached the express limited warranty contract in that they 

have failed to repair or adjust defective parts covered under the limited warranties, have failed to 

do the same within the limited warranties' coverage periods, and within a reasonable time. 

27. The acts and/or omissions of Ford and Seller have resulted in a failure of 

consideration justifYing the rescission of the contract. 

28. Without a judicial declaration that the contract has been rescinded, Plaintiff will 

suffer irreparable and substantial harm if the consideration paid by Plaintiff and damages 

sustained by Plaintiff, are not restored. 

29. As a direct result ofFord's and/or Seller's acts and/or omissions, Plaintiffhas 

suffered damages as set forth herein. Therefore, Plaintiff is entitled to a judgment and the 

following reliefagainst all Defendants: 

(1) Rescission of the purchase and retail installment contract by refunding all monies paid 

by Plainti:fIs, terminating the retail installment contract, requiring Defendants to payoffthe 

balance of the contract and ordering Plaintiff to return the Vehicle to the Defendants; (2) 

Damages incurred by Plaintiff created by Defendants' breach of contract, including all monies 

paid equal for the purchase of the Vehicle; (3) Return of an amount equal to Plaintiff s down 

payment and all payments made by Plaintiff to the Deftimdants; (4) For incidental, consequential, 

exemplary and actual damages; (5) Costs and expenses; (6) Prejudgment interest at the legal rate; 

and (7) such other relief the Court deems appropriate. 

III 
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FOURm CAUSE OF ACTION 


(Breach of Express Warranty Against All Defendants) 


30. Plaintiffrealleges each and every paragraph (1-29) and incorporate them by this 

reference as though fully set forth herein. 

31. Each Plaintiff is a "Buyer" under the California Commercial Code §2103 (a). 

32. Ford and Seller are "Merchants" under the California Commercial Code §2104 

(1). 

The Vehicle constitutes "Goods" under the California Commercial Code §2105. 

34. This is a "Transaction in Goods," to which California Commercial Code §2102, 

2105 are applicable. 

35. PlaintifP s purchase ofthe Vehicle was accompanied by express warranties, 

written and otherwise. offered by Ford and Seller. Whereby said warranties were part of the basis 

of the bargain ofthe contract, upon which Plaintiff relied. between Plaintiff and Ford/Seller for 

its purchase of the Vehicle. 

36. In the express warranties, Ford warranted ifany defects were discovered within 

certain periods of time (up to 24 months). Ford and/or Seller would provide repair ofthe Vehicle 

free ofcharge ofPlaintiff under specific terms as stated in the express warranty. 

37. In fact, Plaintiff discovered the Vehicle had defects and problems after Plaintiff 

purchased the Vehicle as discussed above. 

38. Plaintiff notified Ford and/or Seller ofthe aforementioned defects. 

39. Plaintiff has provided the Seller and/or Ford with sufficient opportunities to repair 

or replace the Vehicle. 

40. Plaintiffhas reasonably met all obligations and pre-conditions as provided in the 

express warranties. 

41. Ford and/or Seller have failed to adequately repair the Vehicle and/or have not 

repaired the Vehicle in a timely fashion, and the Vehicle remains in defective condition. 

III 

11/ 
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42. Even though the express warranties provided to Plaintiff limited Plaintiffs 

remedy to repair and/or adjustment ofdefective parts, the warranties failed of their essential 

purpose pursuant to California Commercial Code §2719 (2); and/or the above remedy is not the 

exclusive remedy under California Commercial Code § §2719 (1 ) (b). 

43. The Vebicle continues to contain defects wbich substantially impair the value of 

the Vebicle to the Plaintiff. 

44. These defects could not reasonably have been discovered by the Plaintiff prior to 

Plaintiff s acceptance ofthe Vebicle. 

45. Ford and/or Seller induced Plaintiffs acceptance of the Vebicle by agreeing, by 

means ofthe express warranty, to remedy, within a reasonable time, those defects wbich had not 

been or could not have been discovered prior to acceptance. 

46. As a resuh of its many defects, the Plaintiffhas lost faith and confidence in the 

Vebicle and the Plaintiff cannot reasonably rely upon the Vebicle for the ordinary purpose of 

sale, efficient and safe transportation and use ofthe Vebicle in recreational settings. 

47. Ifthe finder of fact finds revocation and/or rejection was improper, then, in the 

alternative, Plaintiff alleges that as of the date of revocation, the Vebicle was in substantially the 

same condition as at delivery, except for damage caused by its own defects and ordinary wear 

and tear. Therefore, Plaintiff is entitled to damages for breach ofwarranty calculated by the 

difference at the time and place ofacceptance between the value of the goods accepted and the 

value they would have had if they had been as warranted. 

48. Ford and/or Seller have refused Plaintiffs demands and have refused to provide 

Plaintiff with the remedies to wbich Plaintiff is entitled pursuant to California Commercial Code 

§§2313, 2711, 2714 and 2715. 

49. As a direct result ofFord's and/or Seller's acts and/or omissions, Plaintiff has 

suffered damages as set forth herein. Therefore, Plaintiffis entitled to judgment against Ford 

declaring acceptance has been properly revoked by Plaintiff and for damages incurred in 

revoking acceptance, or a refund ofthe purchase price paid by Plaintiff for the Vehicle, for 

cancellation of Plaintiffs retail installment contract and payment in full ofthe balance of the 
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installment contract by Ford and/or Seller, for incidental, consequential, and actual damages, for 

costs, expenses, prejudgment interest at the legal rate, and for such other relief the Court deems 

appropriate. 

FIFTH CAUSE OF ACTION 


(Breach of Implied Warranty of Merchantability Against All Defendants) 


50. Plaintiff realleges each and every paragraph (1-49) and incorporates them by this 

reference as though fully set forth herein. 

51. The Seller and/or Ford is a "Merchant" with respect to Vehicles under the 

California Commercial Code §2104 (1). 

52. The Vehicle was subject to implied warranties ofmerchantability under California 

Commercial Code §2314, running from Ford and the Seller to the benefit ofPlaintiff. 

53. The Vehicle was not fit for the ordinary purpose for which such goods are used. 

54. The defects and problems herein above described rendered the Vehicle 

unmerchantable. 

55. The Seller and/or Ford failed to adequately remedy the defects in the Vehicle; and 

the Vehicle continues to be in an unmerchantable condition at the time ofrevocation. 

56. As a direct result of the Seller's and/or Ford's acts and/or omissions, Plaintiffhas 

suffered damages as set forth herein. Therefore, Plaintiff is entitled to judgment against Seller 

and/or Ford declaring acceptance has been properly revoked and for damages incurred in 

revoking acceptance, for damages occasioned by the breach of the implied warranty, for a refund 

ofthe purchase price paid by Plaintiff for the Vehicle, for cancellation of Plaintiffs installment 

contract and payment in full by Seller and/or Ford ofthe balance of the installment contract, for 

consequential, incidental, and actual damages, costs, expenses, prejudgment interest at the legal 

rate, and such other reliefas the Court deems appropriate. 

1/1 
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WHEREFORE, Plaintiff prays for judgment against all Defendants and each of them, as 

follows: 

AS TO THE FIRST, SECOND, THIRD, FOURTH AND FIFTH CAUSES OF ACTION 

A. 	For Actual damages incurred by Plaintiff created by Defendants' acts and/or 

omissions in an amount to be proved at trial; 

B. 	 For incidental damages in an amount to be proved at trial; 

C. 	 For consequential damages in an amount to be proved at trial; 

D. 	 For return ofan amount equal to Plaintiff's down payment and all payments made by 

Plaintiff to the Defendants and/or to other parties under the installment contract for 

purchase; 

E. 	 For an order ofRestitution; 

F. 	 For an order ofRestitution re: the purchase agreement and retail installment contract 

requiring Defendants and each of them refund all monies paid by Plaintiff, and 

additionally tenninating the retail installment contract, requiring Defendants to pay 

off the balance of the contract and ordering Plaintiff to return the Subject Vehicle to 

the Defendants; 

G. 	 For costs ofsuit and expenses; 

H. 	 For pre-judgment interest at the legal rate; and 

1. 	 Such other relief the Court deems appropriate. 

DATED: APrilJi, 2011 

Daniel S. Imber, Esq. 
Attorneys for Plaintiff 
GAGIK TRDATYAN D/B/A PLU TOWING 
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COMMERCIAL LOAN AND SECUtmY AGREEMENT \ 65566200000097563NI!~.s"'1R ,. '(FOR NEW OR USED MOToA VEHICLES AND EQUIPMENT)' ... ~ ~/.""CIAL Navistw Finana.I 
Agreement cate: 61512009

Corporation 

--- ~ Flnanclll CoI'pOlaUon ("Lend''''' for I loan of the Unpaid 8allnclahown b'IoW, on thl 
TbI.......,~ hInIby """;;uiD l1li 1MJIIfIdIIH from ..Ow of th'ltCIulpment _Grlbed bllow (till "Goode"). Borrower h....by
foIkMMe ....and CIIIlodIIJoM.1n con on W of the 000cIa ...pneelnta thet till Oooda .... bllng pun:llaHCUor. bualnl .. or commerclll 
Kiar_.........,. iMp.cI*l andof~cIa to ......·In peyntent for th' Good!! or othlr obligation. of Borrow,r.purpou.rld IUIIIortzes ...._- _. P 

S5L!.ElIIN=OItW,TlOl<: 

SellER NUMSER: 655662-000 

!..ee-Slrli!h. inc.. 

Cr.attanooga. TN 

~JIOI. 01547915 

R. FORMATIONllOAAOWE iN : 

 

 

Glendale CA  
COUNiY: Los Angeles  

SSNlllTAX~O 

XXX-XX-XXXX 
CUSTOMER. 

 

!QIIIPM.ENT TYPE OHrrPRICE UHlTNUMIIER 

1FDAX!6R69E  $68.508.33 

810  

LEIS AMOUNT TRADE4N 
acoYTYPI 

INS11AlICE CCM:RAGE SA1.E AHALYSIS 

1. CASH PRICE $6S.50S.33NO liABILITY INSURANCE 
$6.342.112. SALES AND OTlia TAXESPHYSICAL DAMAGE: 

..........,o.....,. ___........., ... t...t.is~ ............,...dlepasllQ 
 ~. CASH PRICE + TAX (1 +2} 
<t7A R"nAA~"""""-""-is ... toc..........,......;.Ie"'-=-""""'_e:Usbot:poticy 
 4... CASH DOWN PATMJ:NT....;..::.u.oIrr's...............-s.............,........-. 
 51550noo 

~~o-.-.....-.........-........-. __........sMlltoc 
 b. TRADE-IN (NET AlJ.QWANCE}._t;oQ.____........-.............._....... __
!iam ~nM 
TOTAL DOWN PAYMeNT (a + b).........--,. 
 !t1'; ~oo nn 

~0I!0rn.. c..IIioiIMc;p.::iIW hriII. ~ s. UNPAID BALANCE OF (OM11 PRICE (31.ESS 4) 
~<:Q"I~nAA.., File. ..,... _CooIbiioRdAdiEiliuall ~ • per IGMIIcd 

• .. PHYSICAL DAMAGE---=If,hoio., SO.OO 
lliootoaiIIIe CoR__ b. CREDIT UFE INSURANCe 

tnnn 
c:. TIlU AHD OFFICIAL FEliS 

$1300.00 
d. DOCUMENTAnON FEE_;;m,.;..DiOOoF-~ ,...  S5.I\ nn 
.. OPTIONAl. SERVICElfXTENDED WARRANTY 

!tnn"TaM ~OoIJr.If~""'---"is"""""'" Ihol.-lerlDll plIocedwidl 
f.OTHER•....,.:-a........ ......."...,...,..... ..._IIf...... is _Iiad IIIrIjlplJYlld by 11M 
 S1nMT_S-....~ TOTAL OTHER CHARGES (Total of 6, to 61) S1 '-AA !;/\'CIt£DITUF£D\SlJJlA."ICE IS NOT llEQUlRED. 

".-............."' .............CIOtIdira~ isftllllllC*lia dIiI 
 $60,715.941. PRINCIPAL BALANce (5 + II.....-_.... ___....... boIoor ...........a..-hereiby ............. m:oeipI 

~.r........ __."....___........~..., 


a.INTEREST CHARGES 
516.668.46 

e. TOTAL PAYMENTS (7 + II 
S,71:\R440......,,,,e:.,;.iIu.:--';;;;;;";;"c , -:-- Apt 10. DEFERRED PAYMENT PRICE (3 +.+ I) 
'tQ,)ARd An 

Be~ I of P1:ymenta Amount of Payment Beginning 

S1.28!H4 7151201:Ja 

FOR USE. SOU1'H~ONLY: WAlllEltOF HEARING PRIOR TO IMMEDiATe POSSESSION: BORROWER HEREBY EXPRESSLY AGREES THAT. SHOULD 
DEL.EM:IBt BEamn.mTO POSSESSION ClFlHE GOODS DESCAJ!Ia) ABOVE OR rra PROCEEDS UNDER THE TERMS OFnnS AGREEMENT OR ANY 
ooa.....aa:un:o.CONIECJ1OII HEREIM'rH (lNCUJDlNGANY FURTHER EXTENSIONS. RENEWALS. ETC.) BORROWER WAIVES ITS RIGHT TO NOTICE 
ANDM~T08E HEARD PRIORTORB'OSSESSION OFlHE GOODS BY THE LENDER. 

FOR USE. TEXAS ONLY: TO CONfACTIU.\llSTAR ANANCW. CORPORA11ON ABOUT THIS ACCOUNT CALL (630) 753-4000. THIS AGREEMENT MAYBE 
S4..BJECT.1IItOLE01.PART TO TeXAS LAW'MIlCH • aFORCED BYlHE CONSUMER CREDIT COMMISSIONER, 2601 NORTH LAMAR. AUSTIN, TEXAS 
~;C1111153I-1571;WWW..occc.sTATE..1XUS~AND CAN BE CONTACTED RELATIVE TO MY INQUIRES OR COMPLAINTS. 

a.::mcE'JD __R: 't.. De - ........~lIoIltn,...""'" .,.......COIIIIIIM bIMk 1pIIC:M. 2. You .. IntItled 10 I GOIIIpI.laiy IIlIecWn copy of thl AQr..m'ntwhen you Ilgn It 

1 ........... IIfIIIII: ......................- .........1ncIudI .....duI up10 the ..01 your neld re;ullllfy &CIIlduliKI PII~.nl, .nd 10 obtain. refund 01 any 

.---.~..................- ••--.,....--............. II .......... ." IIw: (b) 10 tedeMt the 1300111 Ift1lPCIIHMiKI by dlfaul!; (clio reqult., undwc.rt.ln 


m ._....a....•• , L «-If,.. ....... ................ due, 1M -.,cof refund you lII'II.ntltlld to,lhny, win b. furnished Uponroq_L
__ _ 
hpr un em E''CW..LOAIIMlDSB:UIITYASPS1''FJ'Tf(IR: GagIk TrcIatyen DBAPlITow 

Af1233 
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65566200000097563 
ADOmONAL PROVISIONS 

:IE PAYIIENlS: 111 ...10 pRlIIliIiin9\:I fII't" "Tatal Payments" as set foIth above, Borrower promises to pay past due Interest accrued 
LA .-.iyan ac:b iI........ in dIfauIlnON.... 10 days at Iw highest rate permlled by law. Borrower also agrees to pay aU expenses 
:::..,.iw:UnId.. including ~ liesand costa. in c:cIeding 'Mrt amount payable under this Agreement, all to the extant allowed by law. 

AR'I1ES: As used herein. ~....1ncUSe .. persons or riUa who sign aa "Borrower(s)." "Lender" shall mean Navlstar Financial 
~ .. luucx...:nand essfgIa. -HIiIIdea'" IhaIIncIude all en\IIIes dIrecIIy or Indlraclly con1roIling or GOntrolied by, or under wmmonmn::wiiIIh\..-~w natlmlldto; NlMltarLeasing SeMceI CorporaIJon and Nllvistar Laaslng Company. Upon notice of a8llgnment, 

lit l'I'IIIiII! pII)ftenIS ....... dIracIIy lit 8111igna8. AIIIIgnet shall be entitled 10 III rights at Lander free from any defense, set-off=.=-by" Bonower against IlllllecIder. eJCOepIas required by law. Seller shall not be the Igent of Lander for transmission of payments 

or~ 

110WARRAN11ES BY LENDER: 8aRMaragrees I\al Lender is neither tile seller nor the manufa~rer of.tIle Goods, and has not made. a~d does 
nall'IIIIIatllllllJ ............ lIII8IfItIlyorCOlllMlltwllb respect 10 the Goods, either express ~~~~~~ltyritlen orfi...~raI.~lndudlngrti ~~oIlirmled to 

I. ...,.. '---'Yor ~,.., NSPIICI to condition. quality, aafety. durabilly, m..................... ,or u ...ss.or apa cu.... purpose.

;:.;:;,......i.eClooda .......",....IIIIt MY and .. dIimI that Borrowar hall or may In the future have egalnst the eeUer andlor 

___...... net be ......_ ......againIt Lender, including but not limited to any cIaimIln product Debility. 


USE OF PMOrikI 1: 9arn:Ma'shIII hoIIIand .....Goods at lis risk Ind expense with resped to loss or damagaa, Ind taKaS and charges of 
...,1Iind;....... piIIIlp8f ewe «..Gocds and"'" not abuM or ITiI\.IIIe \he aame; ahall not sell, alS&ign or transfer Ita Interest In the Goods or 
,..,.....Goads taR..jI.IisdidiaR in1llHcll1hay now I'8IIide withOUt !he prior written consent rl Lender; ahal not use \he Goods for any megal 
..-rx-.a....nallIIIIdI-.r'j«" GoodIIO..., ... ..nata or to .-.y oilier propwty In IUeh a mannar as to become I part thereof. If Borrower 
fails ..~1iIid 1IIIIS.ad said c:hIIgIIs.l.II1dW may. at its eledion, aiIher do so and clwgel8rlle to Borrower or treat such failure 86 B breach of 
~«1.ulQI__1l. Any IIIICIUIIl so prIIid by lie LencIar shIIII bacane a part of the Indebtedness secured hereunder. 

F'HYSI:AL DMIAGE INSURANCE: If.caaltor physic:aI damage instnnce Is included in the Agreement, Borrower hereby assigns to Lender the 
rigN" c:aIICIII suc:Is ___If., inMIrance IndudIId in !his AgnIement is C8lC8IIed, whether by request of the Borrower or the Lender, or action 
of"InIsIJI..a~, LandlristaebJaJlhorimcIan behalf of BoIrowerto rec:eive any uneerned premium refund. If no cost of physical 
cIaINge........-...red in"~nenr. Ba10wer agrees to prcmptly irisin the ~ et lis own axPanM with I GOmpany Icceptable to 
lhet.endBr.....__ bJ......... coIiIion be. period oftba bInn oflhla Agreement and in such amounts Ind upon such terma as Ire 
II: tpIIiIIlIe 11) ........ 8oIII:!ww spec-.:otIy ccwoenants 10 name Lender.. Ion payee II its Intareat may Ippear. Lender may, in ita sote discretion, 
~ ...~«insur'anaI--..cI bJ It.. lin! indebIecIr1ess owed by Borrower to Lender or Its Affillale8. 

A &aWJIf OF PHYSICAL D.\IIAGiEINSURANCE: IJIlIasa BonowIr ptOIIicIes Lander "IiIh ~ of the Insunsnce GOYeragtl required by this 
.......I1. ........,.W'alil nat_dIIgaIed 10, ~ inIU8noI at BortowIr'8 expense to protact Lender's Interest In \he Goods. This 
....-..:a IIIIIJ.Willed nat. ptOIDct BI.lmMWa inIerIJIIs. The CCMIfII9& htLander ~may not pay any claim that Borrower makes or any 
dIIiiIIt..........aarn:--III CCllIIIIIdian WI'! e. Gooda. Bom7t¥Ir may IIIter cancel any insll1lnca purchased by Lender, but only alter 
pI'DIIi:aIg LandIr'"evideIIce....BarroIIwhal obIainacI oII1er inIuranca .. requtred by the Agreement. If Lander purchaaes Insurance for the 
Goods. aan-wilbeRISpOIstie fartbe costs «sucfllnstnnce including interest and any other charge Lander may impose in wnnecllon with 
...........Il«tbe ~ uniI..~ data of the cancellation 01 axplratlon of the Insurence. The GOst of the Insurance may be added to 
6an'c:IwII"S OUlsIIiilding bIII.r1ce due ...o-ing lander under the Agreement. The GOat of the Insurence may be more than the GOat of insurance 
s.ono.er".,be....oIlIain on iIs-.. 

$ECUAI1Y INTEREST: 1ft order to sacura pedonnanca and payment at the loans made by Lendlr to Borrower and III of Borrower's obllgaUons 
and iI~ lIenIundar and «II 0IhIr8'IIOf.I'IIs due or to beCome due hereunder and to secure each and every other obllgaUon or 
illidItIIBdIIIID«fI#!.rIldnd and dem~"" hoMDevw arising. now or hereafter 0I!r1ng by Borrower to Lander or its AffUiates, Lender hereby 
......and ~1IIIIIby$IIW'IIII. • .,....... IIIDn8)' aacuiy Intaresl under !he Uniform Commerdll1 Code In and to the Goods described 
.--.......... II rapIIociwlllllllll. """md .::cIIIIOI1S1henIIIO II1d caah ancIthe non-cash proceeds (lncludlng Insurance proceeds) thereof.The....,.........."gIanIIed II........ indIpeclder'4lM1Q.1\'1y Interest tbat Is in addIlJon to, and net In substlluUon for, any and all security 
.........11$ ."••or........gpnllUllbJaor-rlo Lander. ThIIAgnIemantIs not an 8rmrndmantto or modification of, orewelver or release 
tr t.endA' f#. ..,...... pIOIIisian orczndIianci 111)1 oIher agreaneri between Borrower and Lender. Further. Lender hereby retains and Borrower 
heAIby .....a seady inWest in ..pmc:IIeds of ant physical damage, credit life ancIor disability Insurance for which I charglls stated above or 
Ciocb is ..,pied by Bonowar, and if. c:fIarge far MY such inauranca hall been Inc:\uded in thls Agreement, I security interest in the refund of any 
u..aed pI"ImU'ra in ..evenl such....-..ce is tanrinaled or canceled for any reason. Borrower Will not grant any other security Interest in and 
10 !he Goods cIesc:Iibed abcHe,. WiIhcU lie ptor wriIIen consent cl Lander. Borrower ahall cauH, or coopereta with Lander In caU8lng, Lander's 
sa:&d.r....... ill lie Goods 10 become prcperty pecfeded under stale law throUgh filing of I financing statemant or notation on appropi1ate 
pertediIn~ 

DEFAULT: Farusa in ......eJCI::IeFll..cUIIi-. Time Is at !he easenc:e hereof and if Boll'OWlr defeults in anyone of the payrmsnta on the loan or 
~ paymaII pIIClI'iidad b herein ....... due or tn.::hes .-.y oChIt COY\III'I8lIt or condition of this Agreement, or Iny other contract or agreement 
....,.~and lMIc:Mr orIIAIIiIaIn or if..Goods _1eWtd upan. or Borrower bacomea bankrupt or Insolvent or. peUtIon In 
~!- filed byor against the Bam::iIMr.1hen Lander may, In Ita sola ~ and dlac::retlon In Iny such event declare the total amount unpaid 
,......,... induIIng acauad deIinqIBley a.ges. and exdud/ng unearned IntereaI, immediately due and payable and may lake poaaeasion of the 
Goods in .......--MlerevwbJlld WIhoul naIice, demand or legal proc::eu, or may require \he Borrower to 818embla \he Goods and make 
... aMiIabIe 111 ..LJn:Ier ... a.p.;e totledesignaled by !he Lander, and whlre net prohibited by law, may SIll the same at pubUc or private 
sale, ....or wiIhaur naIiaI.. .. 'IIIfIicb sale L.w:<Iar may beaxnt the pun:haser, may deduct from the proceads of any such HIe l1li taxes and charges 
IlJe on..Goads and II expenses «IaIcqJ, AIII'IOIIing. holding, repairing and seiling the Goods, and may apply the nut proceeds to any 
ioidelt*idl_ af~: nIIuming II) 8om:Iww any IUIpIus Of holding Borrower lIebIe for any defldency; end in consldarelion of the use of the 
Goods and fur cIiIIint.&n ........ lIIIIue1tlenlof, lendermay ratUi." payments made: or Lander may pursue any other remady provided by 
-- I..eIIoifIIw....,KICiIIFt;.till~ci., .... 1lJeMIhaul WIiYing 01 ctI18fWiae modifying the tarms of this Agreement and thl waiver by
1..eIIoifIIw«.......d any ~cI"~1t IhaI not consIIlute« waiver atany subsequent breach whether or not of alike character In 
~--af~or~iI~p'oeMellIg., in aclcfdion to !he above remedies, the Lender shall be enlltled to any rental or other . 
-~bJ" Goods prior......:"IIIea8e 10 lender. 
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ADDmoNAL PROVISI 65566200000097563 
:::>EF.AU..:: FeR USE IN LOUISIANA ONlY. Bom:Mer d:!es hereby coVess judgment in favor of the Lender or any subsequent holder of this Agreement 
tor princi;:Ia!. nerest iIII:IDmIIy's fees . ..t COItI; ..t dces hereby dedInt IhItt If wry one of the payments on the loan or other payment provided for herein la 
!'!U "*paid .... due,. 1 defa.«. be made in CUi"""III» .".. wry cardtion or covenant herein. or proceedings in bankruptcy. Insolvency or receivership be 
~ by rsagainsIlIe I!or1uwel or I iDI.:tiort is taken looIci1g Iawafd the appointment of • receiver. s;ndlc or curata of Borrower or if the property be 
used in vioI8Iian of .,-,y staIB or ~ laW. ad1 WlIatIcn shaI con.s1iIute • breach of this Agreement which shaD Ipso f.cto be Immediately due and exigible 
- is enIinIty nI the 8ontMa' may cause .. and quIar1he goods herein described 10 be seized and sold under e.xeculory or other legal process In any 
'" wIt'Ic:U appraisa"ent. 10 the highest bidder, payalM cash. Sorn:lINer hereby specifically waives the three (3) day notice of ~mand provided by ArtIcle =d the lcUsianI Code cI CMI ProcedIn n N::Itica cIAppraisement set for1h under ArtId. 2723 of the Louisiana Code of CI\III Procedure and all 
pleas of diYiIIiOn and cia:ustIOn Md the benelI d a~isement or Lender may and Is hereby authorized 10 take immediate possession of the goods 
wner- found wiIhIU process of law and 10 hold same II1IIIlhe amount dIJe and either at public or private sale without demand for perlormance or wHhout 
1!O"'...ce to !heaon- will or wiIhotA hailing _ Goocs at the place of sale. The Lender, or future holder of this Agreement, shall have the right to bid at any 
.....Jb1'ii; sale. Ffom the ~ d wry ach ilia. the lander. or future holder of this Agreement, shall deduct all expenses for retaking, repairing and saUlng 
;.Goods inducing a RIII80RIIbIe aftomey's ...... Pum.ent Ie the authority of Louisiana Revised Statutea 9:5136 el Seq., Borrower hereby appoints Lender, 
~ iG desi!iir-. to be keeper or~ of the ClOIIater1II herein described who, at Its option, may take possession thereof and administer same immediately 
UClQR -.y seiZure inc:iderIl to any IegIIIIICIkln brougl'L by Lender.Louisiana law permits repOII...lon of motor vehicles without Judicial process. 

co.aoRROWER: The abigaIcn ofeny ~ ........shaI be prVnary and the oo.borTOwar ahaII be jointly and severally liable with the Borrower for 

~ill'"of.. __ clue or to t.:or...p!.I1IIIB'It 10 \he terms and CCII'ICIItIons of this Agraement 

GENERAL: aa.-.....,~.......fac:lsand inumalion contained herein and In the credI appllc;ation are true and corl1lclea of the date hereof 
..a sp6' • ..,_1hIl"- _ no aIhIr-.osoMIg on Ihe trade-In equipment except .. may be Indicated herein. ReneWal. extension, or 
assigI...... of this ~ sheI not IlIiIIrase Ikm:lweror Co-Bom:lwerflOm af'f/ obIIgationa ~nder. 

POWER OF ATTORNEY: aa-Iwebygn\IIIIIS to Lender an imMlcabIe power of aHomey and hereby irrevocably constitutes and appoints Lender as 
aono-'$ ...~ to ... in 1ba pi-. ..t Slltildof and in the name of Borrower, In Lender's discretion, such actions as may be neceasary or desirable 
10 gw.-..::t lD" purposes ant! inIIera of thisAgreenalt or my oilier &lancing agreement bebNeen Borrower and Lender or Affiliates (collectlvely. the 'Cross
ee. I .....1911 [ill"). inc:b:Iing wIho!..llnilalkn: (il) executing. sigrq or fling. on BorroMr'a behalf, any financing statement. conIinuaOon statement 
01 any oa-cIcI:uIaIt .......to the parIacicm or PlOIIJIc:IioI\ oflhe sac:urity intlnlSt hereby aeal8d. If allowed by law; and (b) receiving. endoraing and 
c::oiIe=Iir'V anyciIecb, draIII orolher ~ in CCI'II1edion with 8nf insurance proc:aeds. claims or lettlements made In connection with or relating 10 the 
EquiipJrWIl..... suaaant to any of the ~ Agreana1ts II'1II d amounts due to Lender from Borrower have been paid In fuB. The power of 
~... cia" rights ant prMeges grwIIed benIby shaI anNe MY dissolution, liquidation. inIoIvency or wfnding-up of Borrower. 

SAWIGS CLAUSE: SOhcUd an, prowisian of this Agreana1l be or become invaIid,lIIegaI, prohibited or unenfon:eable by law or otherwise, then such provtslon 
sIIIaI be wid; ----. sudI .........tt sh8I nal in any-V imIaIcIIde or mpairthe remaind.. of 1hIs Agl1l8mant or any other of its provisions. If the rate of 

iir-.st or....d-v-MIl .............sNiI ~ .... apfIcllble ~, then IUCh rata shaU b!t reduced 10 such maximum end any excesalnterest 

01 dIIIge.....,.......cdIrIc:IId .......opIian of !he Borrower, either be refunded in cash or applied as a creOH 10 unpaid principal. In no event 
__ ea.- be aIlIgiIIIId to ~ such excea cNIrgiIs. 

APPUCA'TION OF PAYIENTS: Eadl payment rec.ehoed on the loan ahaI be applied 1nt to acc:rued Intenm and delinquency charges and then to the balanced ..,.___-..:.d__ ~ 

ACCEPTANCE ~ I.ENDER. CHOK:E OF LAW: TNs Agreement Is not binding until accepted by Lender in lIIinoil. Except as prohibited by law. the construction 
and GlIiCiI.r of"~shIII be ~ by.....of IIinoIs. where1hiIAg\1lelnerllle enlered Into. and appncable federal law. This Agreement is 
....., iIIto illlIinois ..., "loans made b!V .... l.enderlllliil be extended from 1IInois. 

WANStOF.NIl'I iRlAL: BORROWER WAIVES ANY RIGHT TO TRIAL BY JURY IN ANY ACilON REl.ATlNG TO THIS AGREEMENT. 

M PiI)iIr..lISlihail be PIIIid 11) I.lttIderaI P_O. Ba:l96070. Chicago. IL 60693-6070 or as otherwise directed by Lender to Borrower In wriUng. Telephone Inquiries 
ShOuld be cfRcMdto ....... financial CorporIIIion (630) 753-4000. AJ other correspondence should be lent to Lender at P. O. Box 4024. AHn: FSC, 
~ I. flOlf18..4024 

•-- IUd ..t.-to ail Ltnns" provisians .lUI conditions contained In this three page Agreement, agrees tnat tnl~ Agreement 
CCf'IIains the.....-.ntIM.twIteft Bonvww Mel Lender ralaHng to this lOin for the purchase of the Goods, and supersede. III previous
agne-1tS. toa:ept- to IIgI'HlMnts beMean Barrower lind lInder. 

T_~_ s 1:.IIIjecI ......... dOle Real Firwlc:ingm-ogemet __

:-:e ____ Se;W:. hIIiII tcr: BORROWER ACKNOWLEDGES RECEIPT OF AN EXACT COpy 

FIiIIpwoc: _ ___ f'1II RIocourse ___~ NAME OF BORROWER: Gaglk: Trdatyen OBA PluTow 
SE!..L3\ ~.~. 

NA
!!llE C/O ,y TITl.Eew"" 

''''''IWiiiI"",,*_~-· 
LaIDER'S ACCEPTANCE 

Lecer: NiMs&w FinInc:iai Cor;aoraIion ............... by Lender at: 
425 ~ "tugale Rd. ~.IL 60173 NAME 

(PrInt N..... 0( IIgna""Y1 --.---"---.. ,~,. ~"'-\lE 

~-"'~JBV BY TITLE..............---- .. - DATE 
-  «=0 ...._1 Co __./CiWIw.I 

-~..- --- . 
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....--- --...,.- ~ ......... , •• ..., ••1.1 


, 2~. Creeksid~ Rd.t'uwtti rORO ... 
'.. . Val&l,cis, CA 91355 005540

.23920 Creekside Ro. ,l, 

Valenoi a, CA 91355 ; ; , :n-. ESTIMATE~ 


,. 

I.e f-\..} ~\....\, 
. ."..... . .-. J~ l~ ... 11 1'

'W 

! 
llIIi#f{J I 

I n-1o:f1 ,--- f.c:;dtD - F-SSo 
iCQ. 

" II~"'" ~fOA~ ~LU.,"~  
I'MI1I LMQI!

tee:M"'1'IDI'IRSUIC2 I1I£llMI 

1\ 
RttlJj(.~\U f(I- ~L.l. )(2~. i1:> ,()P I~Lf~l~P 

li~Otli\ \1 \\ .GoAt...\.c.~ "l 

-utl.1C£ Cb lA> 5",- 1'v~~ 312<i..tI ?VrJ: 

tLuc,,\l f \}~'- _t4tH. !JNO Ufot~ 

- ifRl A.r~,. ~ l.:>'td. CIt 1'tJ2.~ '85.0, I 

.. ' 

. 

. 

. ' 

! 
! .. 

.. 
-. ..:
" 
'" 

i 
::.: 

i'
i"
l-. 
r ~"'" 1IIC*:~omo EST'IttWE Q1ARGf 

...£. 
MnIBIII' TOrAL. PARTS~2'" .' 

~:~ -  ·~QIO"""'fOII .....  __ QftIllil'MQli . , 101'AL I..ABOR. 
t:' -
~ " 

~. .~: 
lO'W.. RlCFINI$H 

TOTAL SUBLET 
I ~ _M baNd an eM' I . .-IIS dDIIIl'ItIt CQIIIII' My P8I1a tr labor 

1QWINGI-bl~.dr" wcnt·....~.~~.110'11 gr ~p.,;a_ 
1IiIicn~'::'~':IIbcr~=:,,:.::;w..;:::::: abCW '"* ant ~DlSPOSAL 

~44,2-
All'HSH SI..llII5f 

. 

on 

" 

S 

$ I,.Ili. Ct 
$ nct::J tJC 
$ 

$ 

$ 

$ 
~ __..JAA'II FOR REPAIR. ..,.,.~ a,AhDriZIId 10 ..-.6 the ~ repainI and to ~ sua 1'C'OO. $r..~~=~ ,I.~~~~day~.~~~ SALES TAX .• .. - , ... ., $ lift".it!J'.:im: D&Ie; TOTAL $ ?9.'f" .. :;1,.J. 

.. 'i . . . . . 
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'-liJNRISE FORD 
'l~~~dtrudW~ 

752266 322535 5500 LANKER-SHIM BLVD. 
NORTH HOllYWOOD, CA 91601 

PHONE: (213) 752-9800INVOICE (818) 752-9000 
FAX: (818) 980-5408 1_ I 

~ www.sunriseford.comlliill••·JjJtJ 
F.I.N. 95-3411682GLENDALE, CA  PAGE 1 BAR REG# AK072998 

HOME: US:  E.PAt# CAD981441199 
  ELL:  

MAKE/UOO8.. V1N 

READY 

. 7 

i~~~§k~~ OUT WHILE DRIVING AND BATTER~ItiGlrr tSi~i/; ?RJ~\J;i4JJ~:.: 
ALL THE TIME 

CAl1SE: 100 BAD CELL 10654C1,10654ClA 60 PASS BATTERY BAD: DTC:; 
AGKSO 986- ACES XEAES DRVRS BATTERY GOOD DTC lEAJS 
REPLACE PASSENGER 

10654C BATTERY - TEST, CHARGE, AND RE-TEST 

(10653/10654/10655) - L 


2966 W95 0.20 

1 BXT*65*750 BATTERY 


10654Cl BATTERY - REPLACE (10653/10654/10655) - L 

2966 W95 0.20 


Fe: C25 42 

P~: BXT*65*750 

COUNT: 

CLAIM TYPE: 

AUTH CODE: XEAES 

6519 


PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL ~INE 

100 BAD CELL 10654Cl,10654ClA 0.60 PASS BATTERY BAD DTC 168JS AGKSO 

986/ ACES XEAES DRVR'S BATTERY GOOD DTC lEAJS X5RSO 83H REPLACE 

PASSENGER BATTERY ONLY . 

**************************************************<**..
B MULTI POINT INSPECTION 
CADSB: . 

98P MULTI POINT INSPECTION 
2966ICSPO 0.00 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL 

**************************************************** C* * BA'ITERY CHECK GOOD 
CAUSE: . 

GRATT BATTERY CHECK GOOD 

X5RSO 

LINE ~:. 

I adcnawIedge noIIc:e and 0IIII approval of any additional 
CUIIioIIIeI' Of wamny wor1t petformed al'ldlOf increase in the f-===-::==--+---~---
0IiginII ....... price; addiIianaIIy I ~. racelpt of 
~-  -tv and MIVIce information contained f-=~~~~--+-------nlN Parts & SeMce WWTIJrI:y Disclaimer. 

NOTICE TO CONSUMER:-~-

EA11-003 000961LC
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""uNRISE FORD 
~!h~dltu.d~ 

752266 322535 5500 LANKEftSHIM BLVD. 
NORTH HOLLYWOOD, CA 91601 

PHONE: (213) 752-9800PLU TOJo1 INVOICE (818) 752-8000 
 ~.~~~~:~~~ IEIi-hi.jI 

F.I.N.95-3411882GLENDALE, CA  PAGE 2 BAR REGtFAK072998
HOME: BUS:  E.PA.# CAC981441199

SERVICE ADVISOR: LL
CO MA.KE.lM.ooa VIN 

09 

214 PRA Y PA 
I.ICENSE MILEAGE INfOUT TAG 

1 9 

. 1 
LINE OPCQPE TECH TYPE HOURS LIST, ' ,OI TOTAL 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 

*********************************************'**:*****'" ;', 
D** BATrERY CHECK GOOD 
CAUSE: • 

GBATT BATTERY CHECK GOOD 
2966ICSPO 0.00 

PARTS: 0.00 LABOR: 0.00 OTHER: 

**************************************************** 
E** CHECKED AND OK 
CAUSE: . 

GBK CHECKED AND OK 
2966ICSPO 0.:>0 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 

****************************************** 

EST: 0.00 19JUN09 12:37 SA: 214 

NOTICE TO CONSUMER: DESCRiPTION'" "" 
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~ POWER FORD
10... 

93193 VALENCIA 
23920 CREEKSIDE ROAD 

*INVOICE* 
t 

" VALENCIA. CA 91355 
DIRECT TO SERVICE (661) 255-0066 

MAIN: (661) 255-6600 

PAGE 1 SMOG STATION 0 
ARO 192643 

=~~~ :z3f£~~2S3E~R[illV;m'C~E~ADV'SOR: DIII.~ 


A .. 

CAUSB~~ 'i~~~l!'Mtli.'!fJ.DI'BIt~.~FB~.i@j~i~fii~mlmm~i:~~~~::~;'::::})\:::y;/::::~;:]rjj:l:t~;;~~~t:W/:;:~::';··~ 
RAN TESTS POUND CODES POO POOSS. RAN KOE9 .AND KOE~R::]:i~n:Tl!:\~EM:~S~~l:T::~~jm:@!ii:llIliii:i;tl~:\:f:~ti.t!]l!:m:m::~~:!I:I:i:[~i:]:il:']:\:::::l[i:::;:::: 

SBMC£ DS'.M'I1oII!JIfT HOU'tS: "'The Factery Warranty 
1::00 All _ 7::00 PIlI WON _FRI +--------/-,:=---==----1 WM'InIIIe WIth RMpIet To The SaI4I Of ThIa 

8:00 All - 5::00 ... S4'T\.111D4YS ~ The s.lfer H.,1by ExprtUIy I-::-::-==:~~=-_ _+--_---
a.osm $I..MloAYS 0IIcIIIime AI WtrraIIIltI, El1I!er Expr_ Or 

~~~_-U~~__---lll'ftllhd. Including Nrv Implied Warranty Of I-:-~~-:-:-:=::__-_+-------
I"IIUITS DS'ARl'UBiT HCIUIIS: t- MeoctwaIIiIItY Or ~ For A. "-1iculilt '-=:~:-:-:=:=:__ _+___---
1::00 All -Il::00 PIlI WON _FRI ~ And The s.I.... NeIthoIr ~ Nor ..

8:00 All - 5::00 ... S4'T\.111D4YS ~ Nrv 01hIr Pncn To Auum4I For It ~isfCHj~:f_-__t---.,......---
a.osm $I..MloAYS NPt LiIIbiIty In C<>nr1OICIlon WIth The s.Ie Of I 

I=~~iiiilii'i~~~==-i ThiIt~.· t-;:c;nr"CHi~;_-t_------
ALL P~ ARE HEW THIS FORM IS AN ITEMIZED LIST OF I ~~~~~_ _+-_----~~ REPAIRS AND IS PART OF A REPAIR t 
...,..~,......~.,... ORDER. THIS REPAIR ORDER 1--------""'............ 

~....... '"'"""" ~~~!:;==I=~~~~ CONl1NUAll0N IS SUBJECT TO ALI.
PARTS 'WIJ. HAVE Ir THE CONDmONS OF THE ORIGINAL 


A CORE VALUE REPAIR ORDER. L-.....;........;...:...;;..;.;.....;..._~~ 


Notice to Constmar:PiI~readiii~rtaniinfOiii~DI1 on back. 
SERVICE PILE COpy 

EA11-003 000963LC
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~ .. ~ POWER FORD 
VALENCIA 

23920 CREEKSIDE ROAD/' 
l VALENCIA, CA 91355*INVOJ:CE* DIRECT TO SERVICE (681) 266-0086 

~AB  MAIN: (681) 266-6600 

  SMOG STATION 0PAGE 2CA  
ARC 192643

SERVICE ADVISOR:(' ~~ l 
;, 

6005£11 BI·EED THE HIGH PRESSURE FUEL SYSTEM - L. 

SEIMCIi OEPAKTWENT HOUR$; WIII'I'WIty CClnIIItutM AU 
7:00 AII- 7:00 .... WON _AI t-------rn...----===:r--i WItl8Mief With R ..pect To The Salt Of ThIa 

1:00 A11-5:00 .... SATl.ll'lDAYS ~. The Sell.,. Htreby Expr....V ~~~~=:-_ _+_-_----
CLDSID SUlDAYS DiIoc::IIims All W~, EitIw Expr_ Or 

~~~~-~~~-..,m.---J Implied, Induding Arty Implied W.mrrty Ot 1--=':-::'"'"=-:'":":::----1--------
PAIIT$ OEPAIlTUBIIT HOUR$; r MIIRhanIabiIity Or F"- Few A Pertlculllr 
7,00 AII- e:oo_ MOM _ FN """"* And The Sell« HaIIMr .t.uum. Not I-:::~==-===----I---------

Cl.O$B) SUlDAYS AIry LiIbiIIty In C_ With The Sal, Of 
Tli&~'1:00 AII- 5:00 .... SATl.ll'lDAYS Ao.IIhorIza Arty om. "-To Aaume Few It ~i~iii~~E~~~~~~~~~~~~==-i 

ALL PARTS ARE NEW THIS FORM IS AN ITEMIZED UST OF 
~~ REPAIRS AND IS PART OF A REPAIR 
...:'-'~I"'n"';!r:::rt. ORDER. THIS REPAIR ORDER t-------~ 
~~.~ ~~~!t;:::~~~~~~CONnNUA~ON ISSU~Ecr~ ~ 
PARTS \WJ.. HAVE h" THE CONomONS OF THE ORIGINAl.A CORE VALUE REPAIR ORDER. '--_______ 

Notice to CoMumer:.Pie~,.dii;iiPcirtiiiiltk11romi8d.:H1 on back. 
SERVICB FILE COpy 

EA11-003 000964LC



 

c 

... 
9'193 

*INVO;rCE* 

PAGE 3 

POWER FORD 
VALENCIA 

23920 CREEKSIDE ROAD 
, VALENCIA, CA 91355 
, DIRECT TO SERVICE (661) 255-0066 

MAIN: (661) 255-6600 

SMOG STATIONO 

ARD 192643 
SERVICE ADVISOR: ---,...........," 

SBNICI: DB".M1'1ootBIT HC:UIS: COIIIIIiMw All 1M 
7:00 A» _ '7:00 .... UOII."" t-----+........--::-:::=...---I wWfIII'tIM Whh 11811*1 To 1M Sale Of rna 

1:00 A».5:00 .... SATtJIIIDAYS 1M s.IIIr ExiIr....... !-;.~;;,.;;.~~__+-_______~ H..1Iby 
Q.O$B) SlJN)AYS DiecIIImII All WWfIII'tIM, El!Iw ExiIr- Or 

Implied. Inclucling Any Implied WemII'1ty Of ~.,..".....".".....,..,.,,,,,---+-------....., 

PARTS DB".M1'1ootBIT HC:UIS: t-------!-;;:;,;;:.--........,...._-..... "'.c:IW1UbiIIty Or I'lInMa For A hn!cul.. r-::-:==::-:-':"':::":=--;------- 
7:00 NII-IJ:OO .... UOII-"" ""'- And n. SII... NeI!tw ........... Nor 


Q.O$B) SlJN)AYS Any u.IliIity In COMecIIon Whh 1M SIIe Of 
1:00 NIl· 5:00 PM SATtJIIIDAYS ~ To "-For It t;~~~E=j=======Any O!het "--'ThilItIImA1:emI•• 

F~~~~~==-l 
AU. PARTS ARE NEW THIS FORM IS AN ITEMIZED LIST OF I-~~~~=----I--------
UNlESS 01"HER'MSE t-::==:r.==:;:~;;;;;;;1 REPAIRS AND IS PART OF A REPAIR 

SPEQfIED ALL r ORDER. THIS REPAIR 

REMAHUFACTURED ~~~!::;::::~~~~~~ CON11NUAnoN IS SUBJECT TO All
PARTS \W.L. HAVE t... THE CONOmONS OF THE ORIGINAL

A CORE VALLIE REPAIR ORDER. 

Notice to ConRner:PIe_;~nPc;rt8ntliiiOimadon on back. 
SERVICE ~ILE COpy 

ORDER J--.....;.~.....;.---

'--______~ 

EA11-003 000965LC



". •• ... 
931.93 
. 

*INVOICE* .. 

POWER FORD 
VALENCIA 

23920 CREEKSIDE ROAD 
,. VALENCIA, CA 91355 

" DIRECT TO .SERVICE (661) 255-0066 
MAIN: (661) 255-6600 

PAGE 4 SMOG STATIOND 

SiiEIMCIE DB"M'RoEtfT HOI..RS: WtmIIItf 
7:00 AM-7:GQ'" YOM- fill t-:------h.!_--==:r--i 

The 
w........ Wi1II RtspICt To The sa Of ThII 

~ AM - 15:00... SAl'UIIDAYS ~ The s.u.r Hlrlby Exprlllly J-'::7:=-~~=---+----~~::!.--_a.OSED SJ(oDAYS DIIcIoIImoI AI WIII'l'lIntl., EIther Exi»'- Or 

~~~~-~~-.....,,__--J ImpI«I.. rnclucllng Any I~ WtmIIItf Of I-::"!":"'-=~:':::"---+---~:"":"'::::":-:"__
PMlS DB"M'RoEtfT HOI..RS: 1- ",.a.!UbIIItt' Or I'm- For A PIonleur. 
7:00AM - e:GO'" YOM- AI ~ AnI!. The Seller Nti1:hIr "-'- Nor t-;;:=-~r:-::~;---+---~:"":"':~--
~MIr-5:00'" SAl'UIIDAYS AuIhotIzM Any Other Penoan To "-me For It ~::=:-=":"':"!:'=:--_-+___--!:~~__ 

CI.CSID SJ(oDAYS Any UabIIIty In Comection Wi1II The s.o Of 

~~~~~~=-l TIIiII~· ~~~~=1t==:t1t==ALL PARTS ARE HEW ,... r: 

UNlESS 0THEmNISE ntiS FORM IS AN ITEMIZED UST OF I ~~~~~:!....--I.___-1JW!9.:-:.__
SPEORED ALL REPAIRS AND IS PART OF A REPAIR r 

REMANufACTURED ORDER. ntiS REPAIR 

P"""""Wl..Lu..u,= t:!~~!!::;:=~::!~~~~CONTINUAnON IS SUBJECT TO AlL 
.......~ ~... Ii nlE CONDmONS OF nlE ORIGINAL


/It CORE VALUE REPAIR ORDER. 

P!Iotice to Conaumer:Ple~~iiii_i8iii1nlcmition on back. 
SERVICB FILE COpy 

ORDER t------- 
L-______~ 

EA11-003 000966LC



... ". POWER FORD 
9Sd'i2 VALENCIA 

23920 CREEKSIDE ROAD 

*INVOICE* . VALENCIA, CA 91355 
DiRECT TO SERVICE (66H 255-0066 

! MAIN! ce61) 255·6600 

PAGE 1 SMOG STATION 0 
ARO 192643 EPA ICAO!JS1631408 

CLAIM TYPE: 

The : 
SER\I'ICI: DEPABlIEHT HCIUIIS: t------h;;;;------:==r---1 W~ With RISPICt To The Sell Of ThI& 
71)(1 NoI- 7:00 N YON - AI ItwniItImL The Sell« Hetlby bpr-.lv 

a1lONoI-5:GONSAlt.IIOAYS DIIdIIIma All W----. EIther bpr... Or ~-=:~~~--t---------

a.OSEDSUNDAYS ~~~~-~~--nar--~	 ImpIitd, Inc:Iudin; Arty Implild WImI/rtV Of i-=:-=-~":":"!':==---1--------
....ct.abiIty Or r:-_ For A I'InIcuIat t-=::-:::::-:-:-:==----t------- PAR1"$ DI!JI'AII'NBff HCIUIIS: 	 ""'- ArrII. ",. SoIot NIiIhIt ANumea Nor 

a.OSEDSUNDAYS ,-	 Ant IJeIIiIily In COMOICdon WItII The Sale Of:~=:~ I,;;;;;;;;;;;,;;;;;;;;o;;;;:::;;;;;;;;;t.;==;;;l;;...-.;;;;;:;;;;;;j ~ArtyOtlw Pwson ToAa.ime For It ti~~iE~l~~~~~~~'"* 1....vttImL.
Fi~~~~==1 

All PARTS ARf NEW THIS FORIA IS AN ITEMIZED UST OF 

UN.ESS 0THBrWISE t-::==~==~~;;;;;~ REPAIRS AND IS PART OF A REPAIR


SPEQRB) AlL r-	 ORDER. THIS REPAIR ORDER 1--______ 

REWANlFACTURED ~~~~=~~~~~~ CONTlNUATlON IS SUBJECT TO All.
PARTS WI.L HAVE Ii-	 THE CONDmONS OF THE ORIGINAL

A CORE VAlUE 	 REPAIR ORDER. '--______ 

'iotice to CoMumer:'iiiii~;_,..idii;;;t;~il1fti;m;1inn on back. 
SER~CE PILE COPY 

EA11-003 000967LC



*INVOlCE* 
.~

POWER FORD 
VALENCIA 

23920 CREEKSIDE ROAD 
l VALENCIA, CA 91355 

DIRECT TO SERVICE (661) 255-0066 
MAINi'(661) 255-6600 

SMOG STATION 0PAGE 3 
EPA #CADge, 637408 

. ~:~. .'.' 
", .'.....: 

sava 0EPMT10IBIT HDURS: "The fllClOlY w~ All Of 
7:00 AM- 7:00 ... WON _AI t------+:,~-_==::r__I w........ WId1 "MI*:t To The SR Of This 


1:00 AM- 5::00... SA'nJRDAYS ~ The SeIItr H.reby Expteuly I--=':":':::::-::"~~::---f--""::~~:::":':'--
CLOSED SIJIIGA'\'$ DIIcIIImI AI WIllTlltlll-. EIthtr Expt_ Or 

Implied. IncIudIl'IIII Arty Implied Warrant., Of ~-:-=-~~::=::----4---'-:;:':"::;~~--
I"ARlSDlPAIU'IoIIENTHOUfIS; ~~~~-"!':~--............--J M..c:hIIltIIbiity Or fm- for ... Pwdc:ular 
7:OOAM- 8:00'" WON. AI Purpoee And The Sell« NIIitbIr ............. Nor ~:-:==-~:":=,,,---+-----::...:..:::..;::.--

1:00 AM- 5::00... SA'nJRDAYS AuII:IorIDI Arty 01Iw ,..,.., To AIIutIII for It I-::-:=-:":"=~__-;'___--::"':"~__ 
C1CSED SUNlAYS Arty LI8biIity In COMtIC'IIon WltII The Sal. Of I ~~~~~~--t---::d~gg--This tt.rMtImI.• i

~~~~~==-I 
AU PARTS ARe NEW F===i~~==~;;;;;;;;;t THIS FORM IS AN ITEMIZED UST OF I ~~~~~:=---l--_...JL..Q.Q__UN..ESS OTHERWISE REPAIRS AND IS PART OF A REPAIR t-


SPEORED ALL ORDER. THIS REPAIR 

REMAN.FACTURED ~~~!!!::;;:=~~~~~~ CONTlNUA'TlON IS SUBJECT TO All
PARIS WIlL HAVE h THE CONDITlONS OF THE ORIGINAL

A ClORE VAl.UE REPAIR ORDER. 

Notice 10 Cansumer::Pii-~diiiiiPoiiiilitinfmnation on back. 
SERVICE FILE COpy 

ORDER I--------\."." 

1..  _______ 

EA11-003 000968LC



FORD 
VALENCIA 

23920 CREEKSIDE'ROAD 
vALENCIA, CA 91355*INVOICE* DIRECT TO SERVICE (661) 255-0066 

  

SMOG STATION 0PAGE 1
EPA ICACSa163740B

600SB19 FUEL SYSTEM DEBRIS CHECK - L 
':.. ": 

"nIe ConstIMeI Ail Of 

~~~~ t------I-m..---==r---I W.,... WId'I RIIjIIICI To The Sale Of ThIll 
__ ~ The Seller Hereby Expr-.ly I-=:::::-'::":"'::==----il--------- 1::00 ..... - 5:00 PM $A1\JIII)A;... DiIIcIIIrIw All W.......u... Elt.tIIr Expr_ Ot 


Q..OSED s.lJC)ot.Y$ ~~~~-.t!~-..,..,.,.._-_lllllj)lied. Including Arty Implied WItrIlIty Of ~...."....~..,...,..,=_---+--------
PdTSDEP~ HOURS: I- M~ Or Fm- For A hrtIcuIIt I-=::-=~~~-.,.....,f---------...,Purpcu And The Seller NeithIr ~ Nor 
71:IlJ ..... - e:oo .... 1ION -ffII "'-;;:;;;;;:;;;;:~;;;;;;;;~__;'i;i"i~iiiiOiiiiiilij ~ Arty 0!Iw Pnon To Allum, For It ~iSc:'CH~iEs--T-------

I:GO ~='~'A.YS 1- Arty Liability In ConMCIion WId'I The Sale Of I 

F~~=ii.i'i!:w.~~===_1 ~~~~~==t=======ThiolterMtill'll&." 

~~O~~ F===r!!;:=;:~r;;;;;::.;~ nils FORM IS AN ITEMIZED LIST OF I-~;;;;;=:::..-~~-------...~.,.:,...,~::,...;; REPAIRS AND IS PART OF A REPAIR 

~--..... ORDER. REPAIR
nils ORDER t-------

REllMlJFACTURED I-!!~~!:;;::=t:~~:t:=~=:j CONTINUA110N IS SUBJECT TO ALL
PARTS M.L HAVE IT THE CONDmONS OF THE ORIGINAL

It. CORE VALUE REPAIR ORDER. '--______.......== 

Notice to Consumer:PiI~Ir8i~~[irtiintiii1himu~tion on back. 

SERVICE FXLE COpy 

EA11-003 000969LC

http:Expr-.ly


*INVO+CE* 
.> 

PAGE 2 

POWER FORD 
VALENCIA 

23920 CREEKSIDE ROAD 
VALENCIA, CA 91355 

. " DIRECT TO SERVICE (661) 255-0066 
MAIN: (661) 255·6600 

SMOG STATION 0 
EPA #CAD9816374C 

SPEER. 

"; ,: 

SEIlVIC£ DEPARTMENT HOUR$; "The Wwrwtty COMIIIute& Of TIlt 
7:00 1M _7:00 ... MOM _FN t-----b....-----:=:::::r--1 W.mmIaI With AeIPCt To TIlt Sal. Of Thill 

&=00 MoI-5:00'" SATUllDAVS 1UmIItImI. TIlt Stll., HtnIby bprlHly ~~~~=---I-------CLOSED SlJN:)AVS DIIcIIIrniI All W~. EIIhIr Expr-. Or 
ImpIIoId, Inc&.!dIno AIry Implied WI/Tallty Of /-;;:-:-::-':':':'"""':"":":'::::-__-1-______ 

PARTS DEPARTIoIENTtIOU'IS: I---~--t=.ir_-_._.r____I ~ 01 ~ For A PlIlUcuIer I-=~~=_=_---t-------
.- ...... ... FN f'WpoM And The Sell., Nillther Allum. Nor
&~:~...SA~VS AuIhorIzeI AIry 0thIr Pnan TOAuumt For It 

CLOSED SlJN:)AVS Arry LiabIity In Comeetion With The Sal. Of ~~~~~==t======TNaIt~· r
~~~~~==1 

ALL PARTS ARE NEWU~~THERWlSEEO F::==~==::~;;;;;~AlL --~ r-

REllANUFACTURED I-?!~~~;;::::~=~~=~

PARTS WIlL HAVE h-

A CORE VALUE 

THIS FORM IS AN ITlMIZED LIST OF I ~~~:;:~~-+-------
REPAIRS AND IS PART OF A REPAIR r-
ORDER. THIS REPAIR ORDER 1-______"""""_ 
CONTINUATION IS SUBJECT TO ALL
THE CONOmoNS OF THE ORIGINAL
R£PAIR ORDER. . I....-__~___~ 

Notice to Consumer:·Pia~:r8idii;':Ort8iiiilnbrnat.on on back. 
SERVICE PILE COpy 

EA11-003 000970LC

http:Consumer:�Pia~:r8idii;':Ort8iiiilnbrnat.on


EPA ICA0981637408 

ENG: 6 .4_ 

1352 CP 0.00 0.00 

BRAKES WHERE INSPECTED AND CtJRRENTLY MEASURE 

GR 

.: ":. 

// POWER FORD 
/- 5801556 VALENCIA 

/ 23920 CREEKSIDE ROAD 
, VALENCIA, CA 91355 * INVOICE* DII~ECT TO SERVICE (661) 255-0066 

MAIN:' (661) 255-6600

SMOG STATiON 0PAGE 2

DSNT DEALERSHIP ADVISED CUSTOMER TIRES AT 6 32NDS 
,·,:,tlll~~i~~.aD~."'&~&'il.jl:fif.~W:wli!~(:h~j~M~~l:~~@i~j@J{i~i@(;tf.&H:\~~jjj:::i@\W:tj::~~j;:':';t:;::jr::::j:wm"\Ct:;'::;:["J" 

RBPLACF.MENT NEXT SERVICE OR 6 MONTHS 

1352 CP 0.00 0.00 


All Of The 
saMC£ DEPNmoIENT HOUIIS: t-------t;;;;;r---==::r--1 w."....;. Wtth Reapecc To The Sale Of ThII
7:::00 MI- 7:00 ........ - All ~ The Sell« Htrlby Expreuly 

1:::00 MI- 5:00 .... SAlUIIDAYS DiIIcIoIim8 AI WtomntIeI. EItIw expr.. Or I-=:-:::~~~---f---------

CLOSED SUNDAYS ~~~---l!~_'-r'IIir--lImSl/led. Inc:UIing Ant ImpIi«I W.....-.ty Of ~=-~~=----f---------
~AIIT$ DEPAIUWIMT HOURS: t- Mtrdllrttllbl'lty Or For Pattlcullr I-:::=.=-.:"='===:----f-------- F"ttrwa A 
7:::00 /1M -1:::00 ........ _All I"\IrpoM And The Sell« NIhIw AaIumta Net 


1:00 MI - 5:00 .... SAlUIIDAYS ..,.;;:;;;;__~=t..;;;;;;;r;;;;:iIii;;.....a;o;;;;j Au1I'1c:wIuI Ant Ottw P- To Allumt For It ~:_="~_=_:=---f---------
CLOSED SUNDAYS r- Ant IJebiIty In ConnKtIon WI1h The Sa~ Of I ~~~~~;--+--------

1=~~i'iii5~~::iiiiiii~b=4 ThII tumItt_.· r 
ALL PARTS ARE NEW THIS FORM IS AN ITEMIZED LIST OF I ~;;~~~:......--I---------
UNLESS OTHERWISC F::==~===~:;;;;;;~ REPAIRS AND IS PART OF A REPAIR 

SPECIAED ALL r- ORDER. THIS REPAIR 

REMANlFACTUREO ~~~~;;:::=I~=~~~ CONTINUAnON IS SUBJECT TO ALL

PARTS \W.1. HAVE IT THE CONDmONS OF THE ORIGINAL

A CORE VAUJE REPAIR ORDER. 

Notice to Consumer:Pia~~diii;:.t;rtafttinirnm;;fl.VI on back. 
SERVXCB PXLE COpy 

.... 
ORDER t---------t...o~ 

'--_______........"'" 

EA11-003 000971LC

http:Consumer:Pia~~diii;:.t;rtafttinirnm;;fl.VI
mailto:tlll~~i~~.aD~."'&~&'il.jl:fif.~W:wli!~(:h~j~M~~l:~~@i~j@J{i~i@(;tf.&H:\~~jjj:::i@\W:tj::~~j;:':';t:;::jr::::j:wm"\Ct:;'::;:["J


,. 
.. ' 

*INVOJ;CE* . ;DIRECT TO 1) 255'()066 
MAIN: (661) 255-6600 

PAGE 3 SMOG STATION 0 
EPA #CAD98163740 

ENG:6.4 

COUNT: 


SSMC£ DB"MnIEHT HOURS: 
To T1Ifo S. 01 Thill 

"'11Ie FactIIry WIITIIt\tV 
7:00 ..... -71:10 ... MON. FR t-----+-:=.--......,==r--' W~ WIth R~ 
~ ...... 5::00 ... SAnJADAYS II8m.1t-. The SelNir H..,by expreuly I ~~~~~___I_----__ 

CLDSiED SUOAYS 0i0Ic:iIIirN All WII'1'III'Iti_. EIthtt expr_ 0, r
~~~--~~-..--.-----J Implied. IncIucIing Any Imprltd W8mIIItV Of 1-::-~":"::""~~---1-------

,"NITS Cllll'Nl'noIENTHOUIS: t- ~ Or ~ For It Pettlcul.. I-=~:+.-:=~_--+_______ 
7:00 ..... - e.oo ... MON. FR JiI'wpoM And The s.u. Hlithor AIlIIurne. Nor 

8:00 ..... ·5::00 ... SATI.I'IOAYS A&nhcwIa:af Any Olhlr P- To Allum, For It 1-:-:=::--:::-:7.:':=--+--------
CLDSiED SUOAYS Arrt LIIbiIty In ConnectIon WIth The S. Of I ~~~~~--+--------

F~~iiiii~~~~====1 TlIiIItarMtIl'lll.· r 
All PARTS ARE NEW THIS FORM IS AN ITEMIZED UST OF I-:-::==~=---+-------
U~THERINISEED&.. 
...~..~1Br'ft 

.-...-.-.vr........ """""" ~!!!;~~;==f~~~~~
PARTS WI.L HA.VE IT

A mAE VAlIJE 

REPAIRS AND IS PART OF A REPAIR ~~~~~:...--_I_------
ORDER. THIS REPAIR ORDER J,-;-..;;;;;.;;.....;.;..;;..;...----I 
COHT1NUATION IS SUBJECT TO ALL
THE CONOmONS OF THE' ORIGINAL 
REPAIR ORDER. L..-______-W 

Notice to Consumer:.Pki~~ldi~iri8i~ifurmal~ on back. 
SERvrCB prLB COpy 

EA11-003 000972LC



*INVOICE* 
;. 

PAGE 4 SMOG STATIOND 

ARC 192643 
SERVICE ADVISOR: 1 

EPA ICAD981637408 

1565 CP 0.00 0.00 


**************************************************** 
D· ~k,QjjBIIQd~~f:~Bi{tia;~titiD.~\~~'~~!D.SI~i~.t~mi!m$~:':W\((~F;!:t:!;:[!:;I~::;!;trJ:l~!~~!::Hf!::::? 

SERVICE 
CAIJS:R~~:.-c-1r~lR:'iSlla~~••~j~~AmlR:.jl~!t:\lSe.e12aQl:~a:s.Mfif.fi@tH)l;f~r~:;:::M:::;!:?!::::}}!::::)!!:~!!Jmt:@~!;:itt:(::}::: 

TPC DEALER OFFERED AND CUSTOMER APPROVED TIRE 

SB\VICE DlEPAKTIoIBff HOUI'C$: "'The flll:llt1:Jtli WIItrIIIIty The 
19)AU _7:00 .... WON _FRI i------+:=----==".--j WIrTII1IItI WIth Fl8IpeCt To The SahI Of Thlt 

1.:00 AU _5:00 PM SAlUIIDAYS IWnIItwnt. The SIIIIt Kerlby Expreulv ~~~..,.."..,.,~--+-__---__ 
CLOSI!D !!ltMMYS 0IIIcIlIIms .... WIIIr8n\IeI, ElthIt Expr_ Or 

~~~__~L_.......,...-~ 11'I'IC*d. Including Any Implilld WIItrIIIIty Of ~=-~":":,,:,:=---+---.-------
PAIIT$DIf3i"AIIl'IoEHOUI'C$: f- ~ Or ~ For ... I'Ir'dculer '---::-:::::-:::-:-':":':.=__+-_______ 

PurpoIe ArId The Sell.- NIitIIer "-" Not rc
.J:':S=O..:'s...~..D:s Aut1IcIrIzea An!( 0dIIt P_ ToAuum, Fot It ~~~~~--+--------

CLOSI!D SJNDo\YS Arrt I.lIbiI!y In COI'IIltICdon WItt! The SahI Of 

F~~~~~==-1 ~~~~=t=====Thltlhmll_.· 
AlL PARTS ARE NE.W THIS FORM IS AN ITEMIZED UST OF I-~~~~~--+-------
UN..ESS OT'tifRWISE t---===~==~~;;;;;~ REPAIRS AND IS PART OF A REPAIRSPEca:ED ALL I" ORDER. THIS REPAIR 


AEUANUFACIURED ~~~!!::;;:::~~~~~~ CONTlNUATlON IS SUBJECT TO All
PAIITS'WIJ..HAVE IT THE CONDITlONS OF THE ORIGINAL 
A CXJRE VALUE REPAIR ORDER. 

Notice to eon.....n.:Pi;~~r;;;;;~;nti;;{;;;;;;:u;&n on back• 
SERVICB PILB COpy 

ORDER I--_____~'-

'--_____--" 

EA11-003 000973LC

mailto:j~~AmlR:.jl~!t:\lSe.e12aQl:~a:s.Mfif.fi@tH)l;f~r~:;:::M:::;!:?!::::}}!::::)!!:~!!Jmt:@~!;:itt


.. $ 
 n 

POWER FORD 
97~99 

*INVOICE* 

PAGE 5 

l VALENCIA 
"23920 CREEKSIDE ROAD 

VALENCIA, CA 91355 
DIRECT TO SERVICE (661) 255-0066 

MAIN: (661) 255-6600 

SMOG STATION 0 
ARD 192643 EPA #CAD9816: 

£.~~ 

25491 LOP . .'-:': - . 

AU PARTS ARE NEW 
UN...ESS OTHERWISE F===~===~;;;;;~ THIS FORM IS AN ITEMIZED LIST OF I ~~;:;~~!....._-+___...£~~_REPAIRS AND IS PART OF A REPAIR r-SfEQAEDAU 

ORDER. THIS REPAIR ORDER f--------t!..,...,.,REMAMJFACTURED t!!~~!!:;;:=~~~~~~ CONTlNUAnoN IS SUBJECT 10 AllPARTS WIU. HAVE " THE CONDITlONS OF THE ORIGINALREPAIR ORDER.A CORE VALUE '--_______ 
.C_Af __ &_ ~ __,...~ ~--~-~--~--~----~ 

EA11-003 000974LC



CM-010 

FOR COURT USE ONtY 

~~&~t~(Hame.~&r~·anda#eSS1 IDaniel S.Imber. State Bar No. 185425 CONFORMED COpy
9454 Wilshire Boulevard, Penthouse OF ORIGINAL fiLED 
Beverly Hills. CA 90212 LO$ Angeles Superior Cour

TB.EPtD£~. 310.248.4884 FAXNO 866.243.~O84 
ATTORtEYFOR(I\Iame} PlaintiffGagik Trdatyan d/b/a PLU Towmg 


COURT OF CALFORNIA, COUNTY OF Los Angeles 
 MAY 	 20 2011 
STREET AOORESS 111 N. Hill Street 

YAluNG AOORE$S: 


CfTYMDZlPc:c:.re Los Angeles, CA 90012 
 ut'l~~~~~~I
erk 

BIWOI Nol.UE: Central .....3. LE R 
CASE NAME: 
Gallik Trdatvan d/b/a PLU Towin!! v. Ford Motor Company, et al. 

CASE NUMBER: 
CML CASE COVER SHEET Complex Case DeSignation 8C462046: .j : r-l UmitedUnlimited 1.....-..1 [J Counter o Joinder 

(Amount (Amount JUDGE 

demanded 
 demanded is Filed with first appearance by defendant 


i exceeds $25,000) 525,000 or less) i (CaL Rules of Court, rule 3.402) 
 OEPT 

Items 1-6 below must be completed (see instructions on page 2). 

1. 	C/led( one box below for the case type that best desaibes this case: 
Auto Tort Contract Provisionally Complex Civil litigation

1! 	 0 AulD (22) m Breach of contradlwarranty (06) (Cal. Rule. of Court, rule. 3.400-3.403) 

I 	 D l.JninsI.I'ed motoriSt (46) D Rule 3.740 collections (09) D AntilrustfTrade regulation (03) 

OCher PUPDIWD (PetsonaIlnjury/Propert:y DO Other collections (09) D Construction defect (10) 1\ 	

Damaga/'WIangfu Death, Tort Insurance coverage (18) D Mass tort (40) 

I 	0 Asbestos (04) 0 Other contract (37) 0 Securities litigation (28) 

I 0 Product liability (24) Real Property 0 Environmentalffoxic tort (30) 


I D Medical malpractice (45) 0 Eminent domainllnverse 0 Insurance coverage claims arising from the 
o 	 0ttIer PIIPOMID (23) condemnation (14) above listed provisionally complex case 

Wrongful eviction (33) types (41) 
Noft.PIIPDIWD (Othef) Tort 	 O o Business tortfI.Ilfair businesS practice (07) 0 	 Other real property (26) Enforcement of Judgment 

o 	eM tights (08) Unlawful Detainer o Enforcement of judgment (20) 

o DefamatiOn (13) D Commercial (31) Miseellaneou. Civil Complaint


D Fraud (16) D Residential (32) o RICO(27) 


m Inteledllal property (19) D Drugs (38) o Other complaint (not speCified above) (42)
o 	ProfessiOnal negligence (2S) Judicial Review Miscellaneou. Civil Petition 

[J D Asset forfeiture (OS) 
 o 	Partnership and corporate governance (21) o Petition re: arbitration award (11) o 	Other petition (not specified above) (43)o 	Writ of mandate (02) 

Other 'udicial review (39 

2. 	 This case is is not complex under rule 3.400 of the California Rules of Court. If the case is complex, mark the 

fadors requiring exceptional judicial management 


a. 0 Large number of separately represented parties d.O Large number of witnesses 

b. D Extensive motion practice raising difficult or novel e. 0 Coordination with related actions pending in one or more courts 

issues that will be time-consuming to resolve in other counties, states, or countries, or in a federal court 

c. D Substantial amount of documentary evidence f. D Substantial postjudgment judicial supervision 

3. 	 Remedies sought (check all that apply): a.W monetary b. D nonmonetary; declaratory or injunctive relief c. Dpunitive 

4. 	 Number of causes of action (specify): 4 
5. 	 This case D is W is not a class action suit. 
S. 	 If there are any known related cases, file and serve a notice of related case. (You ma~yCM-015u 

Date: April It;, 20II 

Daniel S. Imber ~ 


{TYPE OR PRINT NAME} 	 L.-----"'(S:;;;IG~TUf;;R;E~O~F"'PARTY=;;O-.=;R..ATT=OR...N:;;=EYvF;::;:O"'R-;:;PA.-::R;;:;TY;,;-)---

NOTICE 
• PlaIntiff must file this cover sheet with the first paper filed in the action or proceeding (except small claims cases or cases filed 

underthe Probate Code, Family Code, or Welfare and Institutions Code). (Cal. Rules of Court, rule 3.220.) Failure to file may result 
in sanctions. 

• File thiS cover sheet in addition to any cover sheet required by local court rule. 
• 	If this case is complex under rule 3.400 et seq. of the California Rules of Court, you must serve a copy of this cover sheet on all 


other parties to the action or proceeding. 

• Unless this is a collections case under rule 3.740 or a complex case, this cover sheet will be used for statistical purposes onlv. 

1I~.1of2 

FcnII4:IpIodIIr ....,..,USe CIVIL CASE COVER SHEET Cal. RuI.... of court. rulIIII2.30, 3.220, 3.4OIl->!.403. 3.740; 
~Q:udal~ Cal. Standards of JUdicial AdminiS_. std. 3.10 
QI..OtO(Aew • ...., 1. 2IlO7I WWW.coulfinlb.cs. 

AmeriCan LegalNet Inc. 
www.Forms1M:vldlow.com 

v 
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CM-010 

INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET 


To Plaintiffs and Others Filing FiI'st Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must 
oompIete and file. along with your filst paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile 
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check 
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1, 
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action. 
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover 
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party, 
its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court. 

To Parties in Rule 3.740 Collections Cases. A 'collections case" under rule 3.740 is defined as an action for recovery of money 
owed in a sum stated to be certain that is not more than $25.000, exclusive of interest and attorney's fees, arising from a transaction in 
which property. services. or money was acquired on credit A collections case does not include an action seeking the following: (1) tort 
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property. or (5) a prejudgment writ of 
attachment The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general 
tine-for-service requirements and case management rules. unless a defendant tiles a responsive pleading. A rule 3.740 collections 
case win be subject to the requirements for service and obtaining a judgment in rule 3.740. 

To Parties in Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheet to deSignate whether the 
case is complex. If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by 
c.:ompIeting the appropriate boxes in items 1 and 2. If a plaintiff deSignates a case as complex, the cover sheet must be served with the 
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the 
p&aintiH's designation, a counter-designation that the case is not complex, or. if the plaintiff has made no deSignation, a deSignation that 

the case is complex. 
.AuIo Tort 

AlAn (22)-Pe1:sona11njury1Property 
DamageMIrongfut Death 

\.JninsI.nd Motorist (<46) (if the 
case i'MWes an uninsured 
moIOtist claim subject to 
arl:JlTaIion. check /his item 
instead d Auto) 

0IDIr PIIPDIWD (PensonaIlnjuryJ 
PIvperty o.n.g.IWIongfuI 0eadI) 
Tort 

AstIesaos (04) 
Asbestos Property Damage 
AsbesIDs PersonaIIn,iwyJ 

\MongtJI DeaIh 
Product liabiIly (not asbestos or 
~ (24) 

Medical MaIpractic::e (45) 
Medical Ma/pnJctioe-

Physicians & Surgeons 
Other Professional HeaIIh Care 

MaIpractic::e 
Other PUPt:W.1) (23) 

Premises liabiIly (e.g.• slip 
and faI) 

IrIeentionaI Bodily ~1PQMl[) 

1nIet.!:;.~:,~Iism) 
Emotional Distress 
~ •..a:...o<__ of 
, __" u .....-",. 

Emotional DistressOther PIIPDIWD 

Noa-PIIPDNID (0Iher) Tort 
Business TOI1IUnrair Busi1ess 

Prac:tice (O7) 
CM Rights (e.g., discrimination, 

false arrest) (not civil 
haI'assment) (08) 

Defamation (e.g., slander, libel) 
(13) 

Fraud (16) 
'nIIelsctllai Property (19) 
Professional Negligence (25) 

Legal Malpractice 
Other Professional MaIpI'ac.tice 

(not medicalor legal) 
Other Non-PIIPOMID Tort (35) ~ 

\MongtJI Termination (36) 

Other c ............... (15)


~''''''''J'''-'' 

CASE TYPES AND EXAMPLES 
Contract 

Breach of ContradlWarranty (06) 
Breach of Rentalllease 

Contract (not unlawful detainer 
or wrongful eviction) 

ContractJ\Narranty Breac:h-Seller 
Plaintiff (not fraud or negligence) 

Negligent Breach of Contractl 
Warranty 

Other Breach of ContradlWarranty 
Collections (e.g .• money owed. open 

book accounts) (09) 
Collection Case-Seller Plaintiff 
Other Promissory Note/Collections 

Case 
Insurance Coverage (not provisionally 

complex) (18) 
Auto Subrogation 
Other Coverage 

Other Contract (37) 

Contractual Fraud 

Other Contract Dispute 


Real Property 
Eminent Domain/Inverse 


Condemnation (14) 

Wrongful Eviction (33) 


Other Real Property (e.g.• quiet title) (26) 
Writ of Possession of Real Property 
Mortgage Foredosure 
Quiet Title 

Other Real Property (not eminent 
domain, landlorr:lltenant. or 
foreclosure) 

Unlawful Detainer 
Commercial (31) 
Residential (32) 
Drugs (38) (if the case involves illegal 

drugs, check this item; otherwise, 
repott as Commercial or Residential) 

Judicial Review 
Asset Forfeiture (05) 
Petition Re: Arbitration Award (11) 
Writ of Mandate (02) 

Writ-Administrative Mandamus 
Writ-Manc:lamus on Limited Court 

Case Matter 
.A..... """'-- U ....<""Ju_ mited Court Case 

Review 
Other Judicial Review (39)

Review of Health Officer Order 
Notice of Appeal-labor 

Commissioner Appeals 

Provisionally Complex Civil Litigation (Cal. 
Rules of Court Rules 3.400-3.403) 

Antitrust/Trade Regulation (03) 
Construction Defect (10) 
Claims Involving Mass Tort (40) 
Securities Litigation (28) 
EnvironmentallToxic Tort (30) 
Insurance Coverage Claims 

(arising from provisionally complex 
case type listed above) (41) 

Enforcement of Judgment 
Enforcement of Judgment (20) 

Abstract of Judgment (Out of 
County) 

Confession of Judgment (non
domestic relations) 

Sister State Judgment 
Administrative Agency Award 

(not unpaid taxes) 
Petition/Certification of Entry of 

Judgment on Unpaid Taxes 
Other Enforcement ofJudgment

Case 
Miscellaneous Civil Complaint 


RICO (27) 

Other Complaint (not specified 


above) (42) 
Declaratory Relief Only 
Injunctive Relief Only (non

harassment) 
Mechanics Lien 
Other Commercial Complaint 

Case (non-tortlnon-complex) 
Other Civil Complaint 

(non-tortfnon-complex) 
Miscellaneous Civil Petition 


Partnership and Corporate 

Governance (21) 


Other Petition (not specified 

above) (43) 

Civil Harassment 
Workplace Violence 
Elder/Dependent Adult 

Abuse 
Election Contest 
Petition for Name Change 
Petition for Relief From Late 

Claim 
Other Civil Petition 

Pag.2012CML CASE COVER SHEET 
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CASE NUMBERSHORTTTTLE: Gagik Trdatyan d/b/a PLU Towing v. Ford .462046 
CIVIL CASE COVER SHEET ADDENDUM AND 


STATEMENT OF LOCATION 

(CERTIFICATE OF GROUNDS FOR ASSIGNMENT TO COURTHOUSE LOCATION) 


This fonn is required pursuant to Local Rule 2.0 in all new civil case filings in the Los Angeles Superior Court. 

Item I. Check the types of hearing and fill in the estimated length of hearing expected for this case: 

:-. i HOURS/IX] DAYSJURY TRIAL? ~ YES CLASS ACTION? • YES LIMITED CASE? YES TIME ESTIMATED FOR TRIAL.5 

Item II. Indicate the correct district and courthouse location (4 steps - If you checked "Limited Case", skip to Item III, Pg. 4): 

Step 1: After first completing the Civil Case Cover Sheet form. find the main Civil Case Cover Sheet heading for your 
case in the left mar9in below, and. to the right in Column A . the Civil Case Cover Sheet case type you selected. 

Step 2: Check 2!!!. Superior Court type of action in Column Bbelow which best describes the nature of this case. 

Step 3: In Column C, circle the reason for the court location choice that applies to the type ofaction you have 
Checked. For any exception to the court location, see Local Rule 2.0. 

I Applicable Reasons for Choosing Courthouse Location (see Column C below) 

1. Class actions must be filed in the Stanley Mosk Courthouse, central district. 6. Location of property, or permanently garaged vehicle. 
2. May be filed in central (other county, or no bodily injury/property damage). 7. Location where petItioner resides. 
3. Location where cause of action arose. 8. Location wherein defendant/respondent functions wholly. 
4. Location where bodily injury, death or damage occurred. 9. Location where one or more of the parties reside. 
5. Location where perfOrmance required or defendant resides. 10. Location of Labor Commissioner Office 

Step 4: Fill in the information requested on page 4 in Item III; complete Item IV. Sign the declaration. 

A7100 Motor Vehicle· PersonallnjurylProperty DamagelWrongful Death 

UninSUreG Motorist (46) I A7110 Personallnjury/Property DamagelWrongful Death  Uninsured Motorist 1., 2., 4. 

Asbestos (04) 
~. , A6070 Asbestos Property Damage 

A7221 Asbestos· PersonallnjurylWrongful Death 

2. 

2. 

Product Liability (24) A7260 Product Liability (not asbestos or toxic/environmental) 1., 2., 3., 4., 8. 

Medical Malpractice (45) 

Other 
Personal Injury 

Property Damage 
Wrongful Death 

(23) 

A7210 Medical Malpractice· PhYSicians & Surgeons 

, A7240 Other Professional Health Care Malpractice 

---., 
~' A7250 Premises Liability (e.g., slip and fall) 

_. A7230 Intentional Bodily InjurylProperty DamagelWrongful Death (e.g.,
assault, vandalism, etc.) 

_, A7270 Intentional Infliction of Emotional Distress 

~._. A7220 Other PersonallnjurylProperty DamagelWrongful Death 

1.,4. 

1.,4. 

1.,4, 

1.,4, 

1.,3. 

1.,4. 

lAClV 1D9 (Rev. 03111) CIVIL CASE COVER SHEET ADDENDUM Local Rule 2.0 
LASe .Approyed Q3.04 AND STATEMENT OF LOCATION Page 1 of4 
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SHORTTITLE Gagik Trdatyan d/b/a PLU Towing v. Ford 

1: 

! a. 
E 
w 

1:) 
l! 
1: o 
(.) 

Civil Rights (08) 

Defamation (13) 

Fraud (1S) 

Professional Negligence (25) 

Other (35) 

Wrongful Termination (36) 

Other Employment (15) 

Breach of Contractl Warranty 
(OS) 

(not insurance) 

Collections (09) 

Insurance Coverage (18) 

Other Contract (37) 

Eminent Domainilnverse 
Condemnation (14) 

Wrongful Eviction (33) 

Other Real Property (26) 

A6029 Other Commercial/Business Tort (not fraudlbreach of contract) 

AS005 Civil RightslDiscrimination 

, j A6010 Defamation (slander/libel) 

, A6013 Fraud (no contract) 

,--, 
AS017 Legal Malpractice 

, A6050 Other Professional M..lin,...r.ti" ... 

A6025 Other Non-Personal Injury/Property Damage tort 

1.,2.,3. 

1.,2.,3. 

1.,2.,3. 

1.,2.,3. 

1.,2.,3. 

2.,3. 

De~~}-Commercial 

Unlawful Detainer-Residential 
(32) 

Unlawful o.et,,,in~!r-

Unlawful Detainer-Drugs (38) 

~- A6037 Wrongful Termination =A6024 Other Employment Complaint Case 

~_i AS109 Labor Commissioner Appeals 

i A6004 Breach of RentallLease Contract (not unlawful detainer or wrongful 
eviction) 

A6008 ContractMlarranty Breach -Seller Plaintiff (no fraud/negligence) 

A6019 Negligent Breach of ContractlWarranty (no fraud) 

~ X • A6028 Other Breach of ContractMlarranty (not fraud or negligence) 

A6002 Collections Case-Seller Plaintiff 

• A6012 Other Promissory Note/Collections Case 

'~_ A6015 Insurance Coverage (not complex) 

~_ A6009 Contractual Fraud 

, A6031 Tortious Interference 

~ AS027 Other Contract Dispute(not breach/insurance/fraud/negligence) 

A7300 Eminent Domain/Condemnation Number of parcels ___ 

,--. 
A6023 Wrongful Eviction Case 

'_,_ 	 A6018 Mortgage Foreclosure 


A6032 Quiet TItle 


1.,2.,3. 

1.,2.,3. 

10. 

2., 5. 

2.,5. 

1.,2.,5. 

1.,w,5. 
v 

2.,5.,6. 

2.,5. 

1.,2.,5.,8. 

1.,2.,3.,5. 

1.,2.,3.,5. 

1.,2.,3.,8. 

2. 

2.,6. 

2.,6. 

2.,6. 

'_'_i A6060 Other Real Property(noteminentdomain,landlord/tenant, forE~Closunel 2.. 6. 

~~ A6P21 Unlawful Detainer-Commercial (not drugs or wrongful eviction) 2.,6. 

__, A6020 Unlawful Detainer-Residential (not drugs or wrongful eviction)' 2.,6. 

A6020F Unlawful Detainer-Post-Foreclosure 2.,6. 

----, A6022 Unlawful Detainer-Drugs 2.,6. 

LAcrv 109 (Rell. 03111) CIVIL CASE COVER SHEET ADDENDUM Local Rule 2.0 

LASe Approved 03-{)4 Page 2 of4
AND STATEMENT OF LOCATION 
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SHORTTITl.E Gagik Trdatyan d/b/a PLU Towing v. Ford 

Petition re Arbitration (11) 

Writ of Mandate (02) 

Other Judicial Review (39) 

; A6115 Petition to CompeVConfirmNacate Arbitration 

__ A6151 Writ - Administrative Mandamus 

A6152 Writ - Mandamus on Limited Court Case Matter 

A6153 Writ - Other Limited Court Case Review 

~ A6150 Other Writ /Judicial Review 

IAntltnlstfrra(:I~ Regulation (03) ' : A6003 AntitrustlTrade Regulation 

-c c 
CD CD 
E E
8C1
;s'g- ..,c_ 
LL! 0 

• :! 
8-i
!c.
caE 
=08(")
• = - >:Ec:; 

Construction Defect (10) 

Claims Involving Mass Tort 
(40) 

Securities Litigation (28) 

Toxic Tort 
Environmental (30) 

Insurance Coverage Claims 
from Complex Case (41) 

Enforcement 
of Judgment (20) 

RICO (27) 

Other Complaints 
(Not Specified Above) (42) 

Partnership Corporation 
Governance (21) 

Other Petitions 
(Not Specified Above) 

(43) 

'__ 

= 
~ 

r 

=-~ 
. 

2.,6. 

2.,5. 

2.,8. 

2. 

2. 

AS007 Construction Defect 

'-------' A6006 Claims Involving Mass Tort 

'_'_ A6035 Securities Litigation Case 

A6036 Toxic TortlEnvironmental 

~ AS014 Insurance Coverage/Subrogation (complex case only) 

A6141 Sister State Judgment 

~ • A6160 Abstract of Judgment 

__' AS107 Confession of Judgment (non-domestic relations) 

~_ AS140 Administrative Agency Award (not unpaid taxes) 

~_ A6114 Petition/Certificate for Entry of Judgment on Unpaid Tax 

A6112 Other Enforcement of Judgment Case 

. AS033 Racketeering (RICO) Case 

A6030 Declaratory Relief Only 

:--:: AS040 Injunctive Relief Only (not domesticlharassment) 

A6011 Other Commercial Complaint Case (non-tortlnon-complex) 

A6000 Other Civil Complaint (non-tortlnon-complex) 

A6113 Partnership and Corporate Governance Case 

A6121 Civil Harassment 

: A6123 Workplace Harassment 

AS124 Elder/Dependent Adult Abuse Case 

A6190 Election Contest 

AS110 Petition for Change of Name 

_._, AS170 Petition for Relief from Late Claim Law 

A61QO Other Civil Petition 

2.,8. 

1.,2.,8. 

1.,2.,3. 

1.,2.,8. 

1.,2.,8. 

1.,2.,3.,8. 

1.,2.,5.,8. 

2.,9. 

2.,6 

2.,9. 

2.,8. 

2.,8. 

2.,8.,9. 

1.,2.,8. 

1.,2.,8. 

2.,8. 

1.,2.,8. 

1.,2.,8. 

2.,8. 

2.,3.,9. 

2.,3.,9. 

2.,3.,9. 

2. 

2.,7. 

2.,3,4.,8. 

2.,9. 

LACIV 109 (Rev. 03111) CIVIL CASE COVER SHEET ADDENDUM local Rule 2.0 
LASe Approved 03-04 AND STATEMENT OF LOCATION Page 30f4 
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I 

ISHORT TITLE, Gagik Traatyan dlbIa PLO TOWIng v. Ford 	 ICASE NUMBER 

Hem III. Statement of Location: Enter the address of the accident, party's residence or pla.ce of business, performance, or other 
circumstance indicated in Item II., Step 3 on Page 1, as the proper reason for filing in the court location you selected. 

ADDRESS: 1312 Orange Grove 
: REASON: Cheek the appropriate boxes for the numbers shown 
!under Column C for tile type of action that you have selected for 
: this case. 

--1. x.2.= 3. __ 4.-5.' 6. 7. ~:8. ,---. 9.---11 O. 

• CITY: STATE: ZlPCOOE: 

:. Glendale 91205CA 

Item IV. Declaration ofAssignment I declare under penalty of perjury under the laws of the State of California that the foregoing is true 

and correct and that the above-entitled matter is properly filed for assignment to the Stanls;y Mosk courthouse in the 

Central District of the Superior Court of Califomia, County of Los Angeles [Code Civ. Proc., § 392 et seq., and Local 

Rule 2.0, subds. (b). (c) and (d»). ~. 
// 	 // 

Dated: 5119/2011 

PLEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED IN ORDER TO PROPERLY 
COMMENCe YOUR NEW COURT CASE: 

1. 	 Onginal Complaint or Petition. 

2. 	 If filing a Complaint a completed Summons form for issuance by the Clerk. 

3. 	 Civil Case Cover Sheet. Judicial Council form CM-010. 

4. 	 Civil Case Cover Sheet Addendum and Statement of Location form, LACIV 109, LASC Approved 03-04 (Rev.
03/11). 

5. 	 Payment in full of the filing fee, unless fees have been waived. 

6. 	 A Signed order appointing the Guardian ad Litem, Judicial Council form CIV-010, if the plaintiff or petitioner is a 
minor under 18 years of age will be required by Court in order to issue a summons. 

1. 	 Additional copies of documents to be conformed by the Clerk. Copies of the cover sheet and this addendum 
must be served along with the summons and complaint, or other initiating pleading in the case. 

LACrv 100 (Rev. 03I11) CIVIL CASE COVER SHEET ADDENDUM Local Rule 2.0 
LASC Approved Q3.04 

AND STATEMENT OF LOCATION 	 Page 4 of4 
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tf\ 
~ 	 KALOUSTIAN &: ASSOCIATES ~j, ~K...& I 	 Altom;: allow 

~A "~~"""""""""""""""~2~1~2~43~~~e·n~tu·m~BNd~,~S~ui~M~1~1!5 

.t'\. Woodland Hills, CA 91364 

818.594.0739 tel 
818.594.0852 fax 

~~~D:l~ll~ 

FORD ,,,,- _, ',.:( COMPANY., 

OFFICE 01' THE wEt~£'RAI.. "'OUNSEI. 

January 18, 2011 	
'-

"~ 

C' ...... ........ 

VIA CERTIFIED MAIL -	 Ln 

f..1)C
RETURN RECEIPT REQUESTED 	 Co- ."'-, -:r......::: .;:-) rrFord Motor Company 	 % - . .N ' 

Consumer Affairs 	 ~ c:...,... .. ...... .,~ 

Litigation Prevention Department 	 -0 

P.O. Box 6248, MD 3NE-B 	 N --.. 
, 

0 .'Dearborn, MI 48126-4207 	 \C .. ... 
RE: My Client:  Jr- 

Vehicle: 2009 Ford Truck F-550 

VIN#: IFDAX56R69E  
 C?; " t)t,a; 

Dear Ford Motor Company: 	 !Iii ' 
02: 5 

Please be advised that this office represents  in 5nnectiOltLvith -mechanical and safety difficulties he is having with the above-referenced motor vehicle 
(the "vehicle"). My client purchased this vehicle from Lee-Smith, Inc. on or about June 5, 
2009. Since that time, my client has been having numerous, repeated mechanical and 
safety-related difficulties with this vehicle. The terms of the purchase are for 60 months 
at a monthly payment of$I,289.74 with a security deposit of$15,500.00. My client's 
purchase agreement is enclosed herein for your reference. My client has paid off this 
vehicle. Title is enclosed. 

PLEASE TAKE NOTICE that this letter constitutes notice that the above
referenced vehicle is in violation of California's Song-Beverly Consumer Warranty Act 
(California Civil Code § 1790-1795.8) as well as the Magnuson-Moss Warranty Act with 
regards to this vehicle. Ford may be liable for: 

1. Breach of Express Warranty under the Song-Beverly Warranty Act; 
2. Breach of Implied Warranty under the Song-Beverly Warranty Act; 
3. 	 Breach of Express Warranty under the Magnuson-Moss Warranty Act § 312, 

et. seq., 

EA11-003 000981LC
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Ford Motor Compill1Y 
January 18,2011 
Page 2 

4. 	 Breach ofImplied Warranty of Merchantability under the Magnuson-Moss 
Warranty Act § 312, et. seq. 

I. SERVICE RECORD 

The following table sets forth my client's numerous repair attempts for this 
vehicle. Copies of work orders corresponding to each service are enclosed for your 
reference. 

Dates of Service Location of Service Complaints 
June 19,2009 June 23, Sunrise Ford Vehicle Stalled Out While 
2009 North Hollywood, CA Driving And Battery Light Is 
5 Days in Service On All The Time. 

Mileage in tOO 
June 2, 2010 - June 11, Power Ford Valencia Check Engine Light On, 
2010 Valencia, CA Lacks Power When At 
10 Days in Service Normal Temp. 

Mileage in 18,534 
July 9,2010 July 13,2010 Power Ford Valencia Batteries Go Dead When 

• 5 Days in Service Valencia, CA Driving, Front End Shakes 
• Over Bumps, Parking Brake 

Mileage in 20,884 • Doesn't Hold Well. 
September 7, 2010 Power Ford Valencia Engine Lacks Power, Check 
September 22, 20 1 0 Valencia, CA Engine Light On, Uneven 
16 Days in Service i Rear Brake Wear. 

i 	 ___________Mileage in 25,483 ___------'-__________..--L

II. MY CLIENT'S RIGHTS UNDER THE SONG-BEVERLY WARRANTY ACT 
[CALIFORNIA CIVIL CODE SECTION 1790, ET. SEQ.] 

As you know, the Song-Beverly Warranty Act (the "Act") provides protection to 

consumers who purchase or buy new motor vehicles if authorized dealers are unable to 

service or repair a new motor vehicle to conform to the terms of an express written 

warranty after a reasonable number of repair attempts. The subject vehicle was/is a "new 

motor vehicle" under the Song-Beverly Warranty Act. My client purchased the vehicle 

for personal use. Along with the purchase of the vehicle, my client received written 

warranties and other express and implied warranties including, but not limited to, 

warranties from Ford Motor Company ("manufacturer") that the vehicle and its 

components would be free from all defects in material and workmanship; that the vehicle 
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Ford Motor Company 
January 18, 2011 
Page 3 

would pass without objection in the trade under the contract description; that the vehicle 
would be fit for the ordinary purpose for which it was intended; that the vehicle would 
confonn to the promises and affinnations of facts made; that the manufacturer would 
perfonn any repairs and/or replace any parts necessary to ensure that the vehicle was free 
from any defects in material and workmanship; that the manufacturer would maintain the 
utility of the vehicle for five (5) years or sixty-thousand (60,000) miles and would 
confonn the vehicle to the applicable express warranties. 

My client has duly perfonned all the conditions on its part under the purchase 
agreement and under the express and implied warranties given to my client. My client has 
delivered the vehicle to the manufacturer's authorized service and repair facilities, agents 
and/or dealers, including lessor, on at least two (2) separate occasions for the same 
problem resulting in the vehicle being out of service by reason of repair of 
nonconfonnities. True and correct copies of the repair orders are enclosed herein for 
your reference. Despite the repeated repair attempts by lessor, the vehicle remains 
defective and therefore there has been a failure and refusal to confonn the product to its 
express warranty under the law. The same problem has been subject to repair (our or 
more times by the manufacturer or its agents. In this case. my client has taken the 
vehicle in (our (4) times (or service because o(several sa(etv related issues. 

My client has met all requirements under the Song-Beverly Warranty Act and the 
Magnuson-Moss Act. This vehicle qualifies for "lemon law" status under the 
presumptions of both Acts. 

III. DEMAND FOR SETTLEMENT 

Under both Acts my client is entitled to either of the following: 

1. A replacement of the vehicle less its prorated mileage. 
2. A full refund of the amounts paid for purchase of the vehicle. 

In either event, Ford Motor Company is responsible for paying my client's tax, 
license, registration and other official fees, incidental damages (including 
financing charges, rentals and towing) and statutory attorney's fees. 

Please be advised that your failure to comply with this request 
within thirty (30) days may su bject you to the following remedies 
available for violations of the Song-Beverly Consumer Warranty Act 
(California Civil Code § 1794): 

1. The actual damages suffered: $92,884.40 plus tax, license, registration and 
other official fees and incidental damages; 
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2. Civil Penalty of 2 times the actual damages in a minimum amount of 
$185,768.80; 
3. Attorney's fees and costs; 
4. Any other relief which the court deems just and proper. 

My client chooses restitution of all amounts paid: 

Payments: $85,612.27; 

Less Proration: $57.09 (Mileage Offset of 100 miles) 

Total Refund: $85,555.18 


In addition, my client demands: 

Attorney Fees: $3,500.00 
DMVFees: $933.00 

Mileage Offset of 100 miles. Proration calculation as follows: 

($68,508.33 Purchase Price x 100 miles at time of first problem) 1120,000 miles 
=$57.09. 

The vehicle is not safe to operate and Ford Motor Company owes a contractual 
and statutory duty to my client to address this matter. All ofmy client's rights and 
remedies are expressly reserved. 

Very truly, 

~ & ASSOCIATES 

Harry Ka oustian 
Enclosures 
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Rpt. Analysis Home Report Mqmt Primary Report Mqmt Query Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Re,)ort To A Folder Exists in Folder(s)Folder Number: I 
Jlt;riiibiilliitilitm 'Y'@'n!kj mill .,1_ ILimJ'P9iul" Download Options 

Report Detail Section: IView Details 3 Attachments: 0 

Report# : AFIDA009 NHL Received: 06/09/2010 

CCRG/EPRC: 1'TiiiiiI ....•... .... lI!I Reviewed Status: Date: 

Vehicle: 
2009,F550 4X2 SD,SUP 
CAB,CHASCAB,lFDAX56R69E  

Build Date: 02/05/2009 

Odometer: 33,483 M Engine: 
6.4L OHV Calibration: 

Transmission: 5RllOW DSL Axle: A/t,; YES 

Dealer: USA 01864 Power Ford Valencia Phone#: 
(661) 255
6600 

City: Valencia State: California C t oun ry : USA 

Originator: DAVID KEARIN 

Symptom: 6 03 3 93 DRVABL,CRANKS/NO STAR,START ENG TEMP ,ALL ENGINE TEMP 

Status: 

VFG: V52 DRIVEABILITY 

Additional 
DIED WHILE DRIVING

Symptom: 


Fix: Causal Component: 


Condition Code: 


Hotliner: CBISH041 Phone: 313 317-9359 Regn Cd: W1 Los Angeles 

Engineering: Phone: TAR: 

Dlr Contact: DAVID KEARIN Phone: 661 255-6600 Title Cde: T 
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KOEO: 


KOEC: P0278 P0284 P0306 


KOER: 


Comments: 

REPAIR 	 06/09/2010 12:49PM CHRIS BISHOP MSS - FCSD - TECH SVC HOTLINE 

DATA FROM PRIOR APPROVAL REQUEST FORM: PLEASE DESCRIBE CUSTOMERS 

CONCERN: CHECK ENGINE LIGHT ON,LACKS POWER WHEN AT NORMAL TEMP,CHECK 

AND ADVISE VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE: 

NO MODIFICATIONS: NO PROVIDE ANY DETAILS NECESSARY: QUESTION: WHY 

IS THE COMPONENT BEING REPLACED? ANSWER: H.P.FUEL PUMP QUESTION: 

PLEASE DESCRIBE THE CURRENT CONDITION OF BOTH THE OIL AND 

FUEL. ANSWER: OIL IS FULL AND GOOD CONDITION.FUEL IS CLEAN QUESTION: 

WHAT ARE THE RESULTS OF THE FUEL SYSTEM PRESSURE TEST USING FUEL 

PRESSURE TEST KIT 310-D009 (OR EQUIVALENT GAUGE)? ANSWER: AT THE 

SHERATOR VALVE I HAD 6PSI QUESTION: WAS ANY AIR PRESENT IN THE FUEL 

SYSTEM DURING THE HP FUEL SYSTEM BLEED PROCEDURE WITH BLEED TOOL 

310-184 INSTALLED? ANSWER: NO AIR FOUND IN SYSTEM QUESTION: PLEASE 

DESCRIBE THE RESULTS OF THE FUEL SYSTEM DEBRIS CHECK. (STEP 28 OF THE 

HARD START/NO START DIAGNOSTICS IN THE ONLINE PC/ED) ANSWER: FOUND NO 

DEBRIS IN SYSTEM QUESTION: WHAT IS THE KOEO FRP VOLTAGE READING, AND 

WERE ANY FLUCTUATIONS NOTED WHEN THE RH lS-WAY CONNECTOR WAS 

WIGGLED? ANSWER: .50 WITH NO FLUXING WITH THE WIGGLE 

TEST .. QUESTION: PLEASE LIST ALL DTCS PRESENT OR TYPE NONE. ANSWER: 

P0088,P0087 PARTS REQUESTED: 6.4 HP PUMP - USE SECONDARY PM 

CODE: 01864 RO#: 93193 RO DATE: 06/02/2010 RO LINE#: A CLAIM TYPE: 

DIESEL PARTS SPW MILEAGE: SPW INSTALL DATE: 

RECOMM 	 06/09/2010 12:49PM CHRIS BISHOP MSS - FCSD - TECH SVC HOTLINE 

DAVID, BEFORE THIS REQUEST CAN BE PROCESSED WE WILL NEED SOME 

ADDITIONAL INFORMATION FROM YOU. PLEASE CLARIFY WHERE THE DEBRIS TEST 

WAS PERFORMED AND WHAT METHOD WAS USED TO TEST FOR DEBRIS. UPDATE THIS 

FORM FOR FURTHER REVIEW. IT IS ALSO RECOMMENDED TO PERFORM PIN 
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POINT TEST M IN THE ONUNE PC/ED WHEN ONE OR BOTH OF THESE DTCS ARE 

PRESENT. IF YOU HAVE NOT DONE SO PLEASE REFER TO THE ONUNE PC/ED AND 

PERFORM THIS PIN POINT TEST (M) TO VERIFY CIRCUIT AND HP PUMP COVER 

GASKET INTEGRITY. IF YOU HAVE ALREADY PERFORMED THIS TEST THEN UPDATE 

THIS FORM WITH THE RESULTS OF YOUR FINDINGS. THANK YOU 

REPAIR 06/09/2010 01:19PM ARON FITZPATRICK MSS - FCSD - TECH SVC HOTLINE 
TECHNICIAN: DEBRIS TEST WAS DONE PER WORKSHOP MANUAL AT THE #1 AND #2 

INJECTORS JUMPER TUBES!! DID PIN POINT TEST M AND WAS DERECTED TO PIN 

POINT TEST ME AND FALLOWED TEST TO MES AND WAS TOLD TO REPLACED 

H.P.FUEL PUMP DUE TO RESULTS .. NO CHAFFING ON PUMP DCOVER GASKET FOUND. 

RECOMM 06/09/2010 01:19PM ARON FITZPATRICK MSS - FCSD - TECH SVC HOTLINE 

BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 

REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP. REFER TO THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS8 

0/rvMUSrvLEN/20/S8034C08.HTM TARGET= _BLANK>WORKSHOP MANUAL FOR 

SERVICE INFORMATION. IF THE CAB CANNOT BE REMOVED, REFER TO THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS8 

0/rvMUSrvLEN/20/S8034C09.HTM TARGET= _BLANK> BODY ON PROCEDURE. MAKE 

SURE TO PERFORM THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS8 

0/rvMUSrvLEN/19/S80A0007.HTM TARGET= _BLANK>LP FUEL SYSTEM BLEED AS 

WELL AS THE 

HREF=HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS8 

0/rvMUSrvLEN/20/S80A0008.HTM TARGET= _BLANK>HP FUEL SYSTEM BLEED ONCE 

THE REPAIR IS COMPLETE. IN ADDITION, MAKE SURE TO PERFORM THE FUEL 

INJECTOR AND HP PUMP ADAPTIVE TABLE RESET USING THE IDS. PLEASE 

REMEMBER TO OBTAIN PRIOR APPROVAL FOR ANY ADDITIONAL COMPONENTS THAT 

REQUIRE IT BEFORE PROCEEDING WITH THE REPAIRS. APPROVAL CODE: PAA9V 

REPAIR 09/09/2010 12:39PM CHRIS BISHOP MSS - FCSD - TECH SVC HOTLINE 

EDIT TRACKER ENTRY DIAG I DEALER INFO I GET COST CAP 

-------------- PLEASE DESCRIBE CUSTOMERS CONCERN: DIESEL ENGINE 
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LACKS POWER,CHECK EMGINE LIGHT ON PER CUSTOMER ADVISE 


VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE NO MODIFICATIONS 


NO PROCESS DIESEL PARTS PROVIDE ANY DETAILS NECESSARY: 


QUESTION: WHY IS THE COMPONENT BEING REPLACED? ANSWER:H.P.FUEL PUMP 


QUESTION: PLEASE DESCRIBE THE CURRENT CONDITION OF BOTH THE OIL AND 


FUEL. ANSWER:OIL IS FULL,FUEL HAS 25 MILES TIL EMPTY AMND CLEAN 


QUESTION: WHAT ARE THE RESULTS OF THE FUEL SYSTEM PRESSURE TEST 


USING FUEL PRESSURE TEST KIT 310-0009 (OR EQUIVALENT 


GAUGE)? ANSWER:FUEL PRESURE AT VALVE IS 5PSI QUESTION: WAS ANY AIR 


PRESENT IN THE FUEL SYSTEM DURING THE HP FUEL SYSTEM BLEED PROCEDURE 


WITH BLEED TOOL 310-184 INSTALLED? ANSWER:CHECKED FOR AIR IN FUEL AND 


FOUND NONE AT THIS TIME .. QUESTION: PLEASE DESCRIBE THE RESULTS OF 


THE FUEL SYSTEM DEBRIS CHECK. (STEP 28 OF THE HARD START/NO START 


DIAGNOSTICS IN THE ONLINE PC/ED) ANSWER:CHECKED FOR DEBRIS AT #1 AND 


#2 FUEL LINES FOR INJECTORS AND FOUND NO DEBRIS QUESTION: WHAT IS 


THE KOEO FRP VOLTAGE READING, AND WERE ANY FLUCTUATIONS NOTED WHEN THE 


RH 15-WAY CONNECTOR WAS WIGGLED? ANSWER:FRP IS .50 VOLTS KOEO AND NO 


FLUCTUATION WHEN WIGGLING LOOM .. QUESTION: PLEASE LIST ALL DTCS 


PRESENT OR TYPE NONE. ANSWER:P0003,P0297,P115A PARTS REQUESTED: 6.4 


HP PUMP USE SECONDARY P&A CODE: 01864 


-------------- CONTACT ID:411383622 P&A CODE: 01864 DEALER NAME: 


POWER FORD VALENCIA TECH NAME: DAVID KEARIN TITLE: T - TECHNICIAN 


CONTACT DATE: 9/9/2010 12:07:01 PM EMAIL: RO#: 97999 RO DATE: 


09/07/2010 RO LINE #: A DEALER PHONE: 661-255-6600 VIN: 


1FDAX56R69E  VEHICLE: 2009 F-SERIES F-550 S/CAB CHASSIS CAB 


4X2 ODOMETER: 25483 ENGINE: 6.4L TC DIESEL V8 TRANS: 


TORQSHIFT CLAIM TYPE: DIESEL PARTS WARRANTY START DATE: 


06/19/2009 SPW MILEAGE: SPW INSTALL DATE: USAGE: COMMERCIAL PART 


#: SERIAL #: 402090669891 ENGINE BUILD DATE: 02/05/2009 


RECOMM 09/09/2010 12:39PM CHRIS BISHOP MSS - FCSD - TECH SVC HOTLINE 

DAVID, 

IT IS NOT SUSPECTED THAT THE HPP IS FAULTY AT THIS TIME. 
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WARRANTY REPAIR HISTORY INDICATES THAT THE HPP WAS REPLACED LESS THAN 

7,000 MILES AGO IN JUNE OF THIS YEAR. BASED ON THE INFORMATION 

PROVIDED, IT IS SUSPECTED THAT THE FUEL SENDING UNIT IS MOST LIKELY 

THE CAUSE FOR THE CONCERN AND THE DTCS. 

PRIOR TO CONDEMNING 

THE PUMP, MONITOR FRP_V PID DURING KOEO; AS THIS PID SHOULD BE WITHIN 

A .48V-.52V RANGE. IF NORMAL, INSTALL SPECIAL TOOL 310-184 AT THE REAR 

PORT OF THE FUEL COOLER AND VERIFY FUEL SYSTEM IS NOT AERATED. SHOULD 

NO AERATION BE FOUND, REMOVE THE FUEL SENDER AND CONFIRM OPERATION AS 

SOME REPORTS INTO THE HOTLINE HAVE FOUND IMPROPER INPUT TO THE CLUSTER 

(GAUGE SHOWING MORE FUEL THAN IS ACTUALLY IN THE TANK) CAUSING THE 

FAULT. IF THE SENDER OPERATION IS CONFIRMED, USE 

HREF=.HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SPUBS/ANUM 

Q.ASP?FLAVOR=DEALERS&SZARTICLE=07-26-02' TARGET='_BLANK'>TSB 

07-26-02 AS AID FOR HP PUMP COVER GASKET INSPECTION. IF NO GASKET 

CONCERNS ARE NOTED UPDATE THIS FORM WITH THE RESULTS OF YOUR FINDINGS. 

REPAIR 09/09/2010 12:40PM CHRIS BISHOP MSS  FCSD - TECH SVC HOTLINE 

MILEAGE UPDATE 

AUDIT 09/09/2010 12:40PM CHRIS BISHOP MSS  FCSD - TECH SVC HOTLINE 
ODOMETER 18534 M CHANGED TO 25483 M BY CBISH041 

REPAIR 09/14/2010 02:46PM ERIK KUNZE MSS  FCSD - TECH SVC HOTLINE 
TECHNICIAN DAVID CALLING IN. SENDING UNIT WAS REPLACED TODAY AND ONLY 

CODE RETURNING IS P0003 ON TEST DRIVE. 

RECOMM 09/14/2010 02:46PM ERIK KUNZE MSS  FCSD - TECH SVC HOTLINE 
DAVID, IT IS RECOMMENDED TO PUT 10 GALLONS OF FUEL IN THE TANK AND 

INSTALL THE 310-184 BLEED TOOL TO VERIFY NO AERATION OR FUEL 

STARVATION CONCERNS ARE OCCURRING. IF THE CONCERN PERSISTS, IT IS 

RECOMMENDED TO PROCEED WITH DIAGNOSIS PER PINPOINT TEST ME AND 

INSPECTION OF THE PUMP COVER GASKET. IF NO CHAFFING TO GROUND IS NOTED 

ON THE PUMP COVER GASKET HARNESS, IT IS RECOMMENDED TO UPDATE THIS 

FORM AS THE ROOT CAUSE WILL HAVE BEEN NARROWED TO THE HP FUEL PUMP. 

REPAIR 09/14/2010 05:03PM MICHAEL MILLER MSS - FCSD - TECH SVC HOTLINE 
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TECHNICIAN: AFTER PUTTING FUEL IN TRUCK THE ISSUE IS STILL THERE..RAN 

TESTS AND CODE P0003 COMES BACK EVEN WHEN KOEO SELF TEST IS RUN(TRUCK 

NOT RUNNING)HARD FAILT!! NEED TO REPLACE H.P.PUMP DUE TO VALUME ISSUE 

AND RELATE PARTS SPW.. 

RECOMM 09/14/2010 05:03PM MICHAEL MILLER MSS - FCSD - TECH SVC HOTLINE 

DAVID, SINCE ABLE TO DUPLICATE THE DTC P0003 DURING KOEO TEST, THIS 

INDICATES ITS A HARD FAULT. PLEASE FOLLOW PIN POINT TEST ME TO 

DETERMINE THE CAUSE OF THE DTC. PLEASE PROVIDE SPECIFIC TEST 

RESULTS/VALUES FOR EACH STEP FOLLOWED. 

REPAIR 09/16/2010 07:26PM KEITH JONES MSS - FCSD - TECH SVC HOTLINE 
THE DEALER HAS OHMED THE PUMP SOLENOIDS AND BOTH OHM 3.B TO 4.2. THE 

HARNESS WAS CHECKED AND THERE WAS NO SHORT TO GROUND. 

RECOMM 09/16/2010 07:26PM KEITH JONES MSS - FCSD - TECH SVC HOTLINE 

BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 

REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP. REFER TO THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/...WS 

BO/rvMUSrvLEN/20/SB034COB.HTM" TARGET="_BLANK">WORKSHOP MANUAL FOR 

SERVICE INFORMATION. IF THE CAB CANNOT BE REMOVED, REFER TO THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS 

BO/rvMUSrvLEN/20/SB034C09.HTM" TARGET="_BLANK">BODY ON PROCEDURE. 

MAKE SURE TO PERFORM THE 

HREF="HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS 

BO/tvMUSrvLEN/19/SBOA0007.HTM" TARGET="_BLANK">LP FUEL SYSTEM BLEED 

AS WELL AS THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/rvWS 

BO/rvMUStvLEN/20/SBOAOOOB.HTM" TARGET="_BLANK">HP FUEL SYSTEM BLEED 

ONCE THE REPAIR IS COMPLETE. IN ADDITION, MAKE SURE TO PERFORM THE 

FUEL INJECTOR AND HP PUMP ADAPTIVE TABLE RESET USING THE IDS. PLEASE 

REMEMBER TO OBTAIN PRIOR APPROVAL FOR ANY ADDITIONAL COMPONENTS THAT 

REQUIRE IT BEFORE PROCEEDING WITH THE REPAIRS. APPROVAL CODE PAANS. 

REPAIR 01/06/2011 01:31PM NATHANIEL BEAMER MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: DIED DRIVING CRANK NO START DIAGNOSTICS: 
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NO START TESTS TO INVERSE INJECTOR TEST NO LEAKS FRP 5000 PSI PARTS 

REPLACED:: NONE TECH QUESTION: WHAT NEXT WHAT IS ICP PRESSURE 

AND VOLTAGE? FRP .49 KOEO 5000 PSI CRANKING PLEASE PROVIDE THE 

RESULTS OF THE BASE FUEL PRESSURE TEST. FOR 6.0L ENGINES, PLEASE USE 

THE DIESEL FUEL FLOW TESTER 310-193. FOR 6.4L ENGINES, PLEASE USE THE 

FUEL LINE ADAPTER 310-159. FUEL PRESSURE 6 PSI IF VEHICLE IS 

EQUIPPED WITH AN IPR, WHAT IS THE IPR DOING DURING THE CONCERN? 

BODY CONVERSION: WRECKER - CONVENTIONAL 

RECOMM 01/06/2011 01:31PM NATHANIEL BEAMER MSS - FCSD - TECH SVC HOTLINE 

JIM, PERFORM A RELATIVE COMPRESSION TEST TO CHECK BASE ENGINE 

CONDITION. IF ANY CYLINDER IS GREATER THAN 2% PERFORM A MANUAL 

COMPRESSION TEST. IF THE BASE ENGINE CHECKS OK PERFORM A GLOW PLUG 

MIST TEST. REMOVE ALL GLOW PLUGS AND CRANK THE ENGINE WITH THE KEY. 

WATCH THE GLOW PLUG HOLES FOR FUEL MIST. IF THERE IS NO MIST FROM 

MULTIPLE CYLINDERS PERFORM STEP 28 OF THE HARD START/NO START 

DIAGNOSTICS IN PC/ED. IF ANY METAL DEBRIS IS FOUND THE ENTIRE HIGH 

PRESSURE SYSTEM WILL REQUIRE REPLACEMENT, AND LOW PRESSURE SYSTEM WILL 

REQUIRE FLUSHING. IF FURTHER ASSISTANCE IS NEEDED, PLEASE UPDATE 

THE FORM WITH TEST RESULTS. THANK YOU. 

AUDIT 01/06/2011 01:31PM NATHANIEL BEAMER MSS  FCSD - TECH SVC HOTLINE 

SYMPTOM 6,98, 2,98 CHANGED TO 6, 03, 3, 93 BY NBEAMER1 

ADD-ON 01/06/2011 01:34PM NATHANIEL BEAMER MSS  FCSD - TECH SVC HOTLINE 

CHANGED MILEAGE 

RECOMM 01/06/2011 01:34PM NATHANIEL BEAMER MSS  FCSD - TECH SVC HOTLINE 

AUDIT 01/06/2011 01:34PM NATHANIEL BEAMER MSS  FCSD - TECH SVC HOTLINE 

ODOMETER 25483 M CHANGED TO 33483 M BY NBEAMER1 

REPAIR 01/06/2011 02:42PM KEITH JONES MSS - FCSD - TECH SVC HOTLINE 

THE VEHICLE STALLED WHILE GOING DOWN THE ROAD AND THEN WAS A CRANKS NO 

START. THE DEALER HAS FOUND THE VEHICLE TO BE BUILDING 5,OOOPSI OF 

FRP. ALL OF THE STARTING PIDS ARE CORRECT (THE DEALER IS NOT SURE 

ABOUT FPW). THERE IS SYNC AND A VALID RPM READING. A FUEL SAMPLE WAS 

TAKEN AND THERE WAS SOME CLOUDINESS IN THE SAMPLE. THE MIST TEST WAS 
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PERFORMED WITH ALL OF THE INJECTORS CONNECTED AND THERE WERE NO 

CYLINDERS MISTING. 

RECOMM 01/06/2011 02:42PM KEITH JONES MSS - FCSD - TECH SVC HOTLINE 

JIM, WITH THE VEHICLE STALLING GOING DOWN THE ROAD, FRP S,OOOPSI AND 

NO INJECTION OCCURRING AND THE CLOUDY FUEL, SUSPECT THE FAILURE W~load Options 

CAUSED BY FUEL CONTAMINATION. PLEASE OBTAIN CUSTOMERS AUTHORIZATION 

FOR FURTHER DISASSEMBLY. REMOVE THE HIGH PRESSURE PUMP AND THEN REMOVE 

THE INTERNAL TRANSFER PUMP AND INSPECT FOR ANY RUST OR CORROSION. IF 

THERE IS RUST OR CORROSION OF THE HIGH PRESSURE PUMP, THE REPAIR IS 

NOT WARRANTABLE. THE ENTIRE SYSTEM WILL NEED TO BE REPLACED WHETHER 

THERE IS FUEL CONTAMINATION PRESENT OR NOT. 

I File Rel)ort To This Folder File Report To A Folder Exists in FOlder(s)Folder Number: 

Requester: LBINGHAM 26-Jan-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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THE TORRES LAW FIRM, P.C. .. 
110 BROADWAY SUITE 370 ::.(H~Sm'ki\~ .... ;r\I~;, 

SAN ANTONIO, TEXAS 78205 SEC: I:JH 
2101737-2672 (TELEPHONE) 
2101737-9358 (TELECOPY) 10 

PETER TORRES. JR. ROB HUGHf:s. IR 

1933-2007 
 ATTORNEY AT LAW - OF COUNSEL 

flNA TORRES BOARD CERTIFIED SP!:CIALIST 
AITORNEY ATLAW TEXAS BOARD OF LEGAL SPECL·\LlZA liON 

PAUL A. TORRES 
ATTORNEY AT LAW CONSUMER LAW - COMMlRCIAL LAW 

'\ugust 23, 2010 

F'ORD MOTOR COMPANY BY CERTU'IED MAIL, RRR 
CONSUMER AFFAIRS 
P.O. BOX 6248, MD #3NE-B 
DEARBORN, MICHIGAN 48126-4207 

Re: 	 Mr. ; Purchase of a new 2010 Ford F250 Superduty; 
VIN 1FTSW2BR7AE ; Purchase Price ofS54,799.00 

Dear Sir/Madam: 

This letter serves to advise you that this law firm and the undersigned attorney represent Mr. 
 in a claim(s) arising out of the sales/servicing of the vehicle referenced above. Please 

direct any and all responses to this letter to the undersigned attorney, in addition to anv and all 
further communications. 

This letter is written pursuant to Chapter 17 of the Texas Business and Commerce Code
Deceptive Trade Practices-Consumer Protection Act. and hereby places you on notice that if the 
matters about which we complain are not settled within sixty (60) days, we will file a lawsuit 
seeking to recover our client's economic and mental anguish damages, attorney's fees, and any 
additional damages (treble) that ajury may award. All of these stated damages are authorized by 
statute. In addition to the stated damages and claims, we will seek compensation resulting from 
negligence, fraud, and negligent misrepresentation, along with breach of express and implied 
warranties. 

Our client's complaints are that he purchased the subject vehicle based upon representations that 
it was a good quality, dependable form of transportation, and that defects in material and 
workmanship, if any, would be repaired pursuant to the manufacturer's warranty in a good and 
workmanlike manner. Such has not been the case, as the vehicle exhibits numerous substantial 
and material defects and attempts at repair have not been successful nor performed in a good and 
workmanlike manner. 

In spite of these representations and warranties. and though Ford-authorized dealers haye 
attempted to address our client's complaints, the vehicle continues to experience serious defects. 
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FORD MOTOR COMPANY 
AUGUST 23, 2010 
PAGE TWO 

These defects include, but are not limited to the following: 

• Problems with ENGINE NOT STARTING 
• Problems with DISINTEGRATED FUEL PUMP 
• Problems with FUEL SYSTEM- METAL DEBRIS THROUGHOUT 
• Problems with VALVE ASSEMBLY 
• Problems with FUEL INJECTORS 
• Problems with MANIFOLD ASSEMBLY 
• Problems with FUEL LINES 
• Problems with ENGINE-HEADS 

My client fully contends that the vehicle fails to comply with reasonable quality standards and 
asserts that the current condition of the unit and your failure to remedy the defects has resulted in 
damages to him. The defects asserted herein occurred at less than four thousand miles on the 
odometer. My client further contends Ford Motor Company is fully aware of defects associated 
with the make model vehicle stated herein. 

Your conduct in misrepresenting the motor vehicle, the manufacturer's warranty and in selling 
the vehicle in the defective condition in which it was sold, amounts to violations of Sections 
17.46(b) 5, 7, 9,12,13,19,21, and 23, as well as Section 17.50 (a) 1,2, and 3 of the Texas 
Business and Commerce Code-Deceptive Trade Practices Consumer Protection Act. My client 
further asserts claims for breach of express and implied warranties, negligence, negligent 
misrepresentations, and fraud. 

By reason of the difficulties experienced, pursuant to Section 2.608 of the Texas Business and 
Commerce Code, we hereby seek to revoke acceptance of the vehicle, rescind the transaction in 
question, and demand payment of$65,000.00 for his economic and mental anguish damages. 
Mr.  has further incUlTed attorney's fees to date in the amount of$2,500.00. 

As stated previously, we write to you pursuant to Section 17.505 of the Texas Business and 
Commerce Code. Accordingly, if this matter is not resolved within the sixty-day statutory 
period, we will have no alternative but to file a lawsuit seeking our client's economic and mental 
anguish damages, attorney's fees. and any additional damages (treble) that a jury may award. 

In the meantime, feel free to contact me should you care to discuss the matter further. 

Sincerely, 
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---... 
THE TORRJ;S L/,P.c. 

, ...~. 

/(~~----
PAUL A. TORRES 

PATlba 
cc: Mr.  
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DRP BBB AUTO LINE 

FSE VEHICLE INSPECTION REPORT 


Date of Inspection: 9/10/2010 Inspection by: Wes Malik 

Inspection Prior BBB AUTO LINE application: Y or N Inspection Post BBB application: Y or N 

Customer Name:  

CuDLlBBB Case # 1462572070 

VIN # 1 FTSW2BR7 AE  

Vehicle Year/Model: 2010 F Sd F250 4x4 6.4L 

Current Mileage: 3860 

Dealership: Legacy Ford 

City & State: Rosenberg, Texas 

1. Customer's Concerns: (List all on customer's application) 

No actual inspection made on this vehicle. Review of Service History and current concerns and calls to all 
Service Managers at repairing dealerships relating information on repairs made on this vehicle. 

Unit originally sold at Freeway Ford, Houston, Texas P&A code 03759 on 5/27/2010. Vehicle Build date 7/13/2009. 
Sat in stock for almost 10 monthsl Dealership modified vehicle with installation of suspension lift kit and 36 inch 
tires which is modification to vehicle as designed. Unit built with LT 275/70R18E AlS BSW tires and wheels. 

The following are customer's concerns and actions taken to correct concerns: 
A. Crank No Start 
B. Tie Rod Problem 

2. Inspection/Test Performed/Results: (List all customer concern's separately) 

A. Crank No Start-3393 miles on 26 July 2010 at Griffith Ford, Seguin, Texas. High pressure fuel pump failure 
with metal contamintation. Replaced high pressure fuel pump, 8 fuel injectors, and all fuel system components 
on engine. Tech Hotline report CQIS # AG1 E9009. Customer demanding cylinder heads be removed for 
inspection. Tech Hotline denied removal. Not necessary. 
Customer states he has removed all belongings from vehicle and has abandoned vehicle demanding selling 
dealer replace vehicle. Unit fixed and towed to Jordan Ford due to tie rod issue. Customer alleges he broke his 
foot pushing vehicle. Has contacted lawyer Craig Patrick to pursue buyback. CUDL 1462572070. 
Unit picked up 8/16/2010 from Griffith Ford and unit had tree sap over entire vehicle. Customer stated it ruined 
his paint. Tree Sap removed by proper washing unit. 

B. Tie Rod & Ball joint Problem-customer supposedly had to walk ten miles for help per CliDL report-1462572070 
and demanding buyback of vehicle. Suspension modified by selling dealership-Freeway Ford-Suspension Lift Kit 
and 36 inch tires and wheels. Griffith Ford, Seguin unable to address concern due to suspension modifications. 
Unit towed to Jordan Ford, San Antonio, Texas for repairs after fuel pump failure repair. Customer stated unsafe 
to drive due to rattling noise. 
Unit towed to Jordan Ford, San Antonio, Texas on 9/812010 at 3526 miles. 
Lower Drag link boot broken-grease all over. Damage to pitman arm dust boot caused when installing lift kit by 
selling dealer-Freeway Ford. Freeway Ford approved and paid for repairs made by Jordan Ford on invoice 
C69619. Front end alignment made. Cost of repair-$362.00 paid by Freeway Ford, Houston, Texas. 
FSE BBB Case vehicle inspection report 
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C. Loss of power-3860 miles and taken to Legacy Ford, Rosenburg, Texas on 9/2/2010. 
-Dealer found fuel sending unit inaccurate and unit ran out of diesel fuel due to inaccuate fuel sending unit. 

Fuel sending unit replaced and customer picked up unit 9/8/2010 at 3860 miles. 
Customer currently driving unit. 

3. Repairs Performed: (Per concern) 

See Above comments. 

4. Conclusion: 

Unit currently being operated by customer. Freeway Ford, Houston, Texas sold unit and customer supposedly 
demanding buyback of unit through Freeway Ford and Ford Motor Company. Unit has been modified with lift kit 
on suspension and 36 inch tires and wheels. If inspection is required Joe Daleo is FSE calling on Freeway Ford. 
If inspection required depending upon location will determine which FSE inspects. Griffith Ford, Seguin-Wes 
Malik, FSE. Jordan Ford-Wes Malik-FSE. Legacy Ford, Rosenburg, Texas-Kelly Jewell-FSE, Freeway Ford, 
Houston, Texas-Joe Daleo-FSE. 

Unit operating properly at this time per Service Manager, Luis Hidalgo, Legacy Ford, Rosenburg, Texas. 

Name: Wes Malik 

Title: Fse 

Region: 57 

Date: 9/10/2010 

***WHEN REPLYING VIA E MAIL, PLEASE USE THE "FORWARD" OPTION, NOT "REPLY"*** 

FSE BBB Case vehicle inspection report 
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All Action Details for Issue 

Print 

VIN: 1FTSW2BR7AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 1462572070 
Name: MR  Owner Status: Original WSD: 2010-05-27 
Symptom Desc: LOSS OF POWER CRUISE Primary Phone:  
Reason Desc: SUPER DUTY-ECONOLINE Secondary Phone:  
Issue Type: 04 REGION Issue Status: OPEN 
Initial Customer Contact: 09/02/2010 

Action: SO AT RISK MULTIPLE REPAIRS 
Dealer: 06477 LEGACY FORD Origin Desc: CRC TIER ONE - SUPER DUTY E-SERIES 
Odometer: 3600 MI Comm Type: PHONE 
Analyst Name: CONSALO, DEBRA Analyst: DCONSALO 
Action Date: 09/01/2010 Action Time: 13.13.39.573 Action Data: No 

Comments CUSTOMER SAID: 1FTSW2BR7AEA04940 2010 3600 MILES....F250 -MANY PREVIOUS CONCERNS..
PRESENLCONCERN... =TRAVELING OUT OF TOWN...-VEH DIED.....AGAIN ...-LOSS OF POWER ALL OF THE 
SUDDEN....·VEH HAS BEEN TO THE DLR 3TIMES FOR THESE SYMTOMS...WITH ATTEMPTED REPAIRS...-VEH IS AT 
THE DLR NOW...= CUSTOMER ASKING FOR ARENTAL VEH .. DEALER SAID: LEGACY FORD LINCOLN MERCURY 
27225 SOUTHWEST FREEWAYROSENBERG, TX 77471 TEL:(888) 704-1286CRC ADVISED: I WILL ESCALATE THIS TO 
OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 1BUSINESS DAY.-PER TL 
SALLY...... CSR IS ESCALTING TO CCL...............-CUSTOMER HAS AN ATTORNEY......FOR PREVIOUS CONCERNS 
WITH THIS VEH AND THE FACT FORD WILL NOT BUY IT BACK. ..........-THIS VEH HAS LEFT CUSTOMER ON THE 
SIDE OF THE ROAD AGAIN......AND TEAM LEADS AGREED THIS SHOULD BE SENT TO CCT... ........FOR RENTAL VEH 
CONSIDERATION.-BEST CONTACT NUMBER FOR THIS CUSTOMER-817-819-7645 CELL PHONE 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 

Dealer: 06477 LEGACY FORD Origin Desc: CUSTOMER CARE SOLUTIONS 
TEAM 

Odometer: 3600 MI Comm Type: OUTBOUND CALL TO 
DEALER 

Analyst Name: MULLIGAN, 
CASSIDY Analyst: CMULLlG5 

Action Date: 09/02/2010 Action Time: 11.41.52.423 Action Data: Yes 

Comments CSM CASSIDY X7721 REVIEWED THE CASE NO ESP FOR THIS VIN - NO RELATED REPAIRS IN AWS· 
1 REPORT IN GCOIS· CALLED LUIS HIDALGO AT LEGACY FORD 281-342-5611 - DLR ADVTHAT VEH IS AT THE 
DLRSHP - VEH HAS NOT BEEN DIAGNOSED DLR STATED THEY PUT CUSTS IN RENTAL FOR 24 HOURS AT NO 
COST TO CUST - ADV DLR WOULD CONTACT CUST AND HAVE THEM COME IN TO SIGN MUTUAL AGREEMENT 
FOR RENTAL - DLR AGREED TO HAVE DIAGNOSIS COMPLETED WITHIN THAT TIMEFRAME AND WOULD SPEAK 
WITH DLR TO DETERMINE POSSIBLE RENTAL ASSISTANCE BEYOND THAT POINT - SCHEDULE TO FlU WITH DLR 
TOMORROW NO LATER THAN 530 EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-03-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CAREDealer: 06477 LEGACY FORD 
SOLUTIONS TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 3600 M I 
CUSTOMER 

Analyst Name: MULLIGAN, 
Analyst: CMULLlG5CASSIDY 
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Action Date: 09/02/2010 Action Time: 13.43.08.113 Action Data: No 

Comments - LEFT VM FOR  - WAS CALLING ABOUT YOUR 2010 F250 - SPOKE 
WITH (SM) LUIS AT LEGACY FORD WHO INFORMED ME THAT THE VEH HAS NOT YET BEEN DIAGNOSED - DLR 
WILL PROVIDE A RENTAL FOR 24 HOURS TO COMPLETE THE DIAGNOSIS AT NO CHARGE TO YOU - ADV CUST 
WILL NEED TO GO INTO DLRSHP TO OBTAIN THE RENTAL VEH, SIGN THE MUTUAL AGREEMENT, ETC - ADV CUST 
DLR WILL HAVE VEH DIAGNOSED IN THAT TIMEFRAME AND WE WILL ADDRESS THE CONCERN FURTHER AT 
THAT POINT - AS SOON AS REP REC'VS MORE INFORMATION ON THE PROGRESS OF DIAGNOSIS AND 
POTENTIAL REP, I WILL CALL CUST WITH THAT UPDATE - ADV CUST TO STAY IN TOUCH WITH THE DLRSHP AS 
THEIR FIRST POINT OF CONTACT 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 

Dealer: 06477 LEGACY FORD 
Origin Desc: CUSTOMER CARE SOLUTIONS 
TEAM 

Odometer: 3600 MI 
Comm Type: OUTBOUND CALL TO 
DEALER 

Analyst Name: MULLIGAN, 
CASSIDY 

Analyst: CMULLlG5 

Action Date: 09/03/2010 Action Time: 12.56.12.713 Action Data: Yes 

Comments - CALLED (SM) LUIS HIDALGO AT 281-342-5611 - DLR ADV THE CUST IS IN A LOANER VEH FROM DLR
VEH IS AT THE DLRSHP - ADV VEH WAS NOT DIAGNOSED AT THIS POINT - DLR HOPING TO HAVE DIAGNOSIS 
COMPLETED TODAY - DLR AGREED TO UPDATE CUDL WITH THE RESULTS OF THE DIAGNOSIS - WILL FOLLOW 
UP WITH DLR ON 9/7 TO REVIEW RESULTS OF DIAGNOSIS 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-07-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Ford Confidential 
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All Action Details for Issue 

Print 

VIN: 1FTSW2BR7AE  Year: 2010 
Model: F-SERIES SUPER 
DUTY 

Case: 
1462572070 

Name: MR  Owner Status: Original WSD: 2010-05-27 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE 
RELATED 

Primary Phone:  

Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY 
COVERED 

Secondary Phone:  

Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 003500 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 08/19/2010 Action Time: 22.07.26.444 Action Data: No 

Comments DISPATCH COMPLETE 

~~.-----.---~--------------------~----------

Action: ROADSIDE ASSISTANCE-TOW-FLAT BED 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 003861 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 09/01/2010 Action Time: 22.04.34.440 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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All Action Details for Issue 

Print 

VIN: 1FTSW2BR7AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 1462572070 
Name: MR  Owner Status: Original WSD: 2010-05-27 
Symptom Desc: STALLS/QUITS CRUISE Primary Phone:  
Reason Desc: CALLBACK - LEGAL CASE - DEMAND LETTER Secondary Phone:  
Issue Type: 10 OGC Issue Status: OPEN 

Action: ADVISE CUSTOMER WE ARE UNABLE TO INTERVENE 
Dealer: 06477 LEGACY FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 35000 MI Comm Type: PHONE 
Analyst Name: BURSON, DENISE Analyst: DBURSON 
Action Date: 09/01/2010 Action Time: 12.34.18.046 Action Data: No 

Comments CUSTOMER SAID: •• CUS STATED HE HAS RETAINED ATTORNEY-CUS STATED HIS AnORNEY SENT A 
DEMAND LETTER-CRC ADVISED CUS PER AAF FOR ATTORNEYS •••••......-PREVIOUS CONCERN: VEH BROKE 
DOWN-2500 MILES FUEL PUMP NEEDED TO BE REPLACED-VEH WAS REPAIRED-CURRENT CONCERN: VEH 
BROKE DOWN AGAIN-CUS IS NOW OUT OF TOWN-SEEKING BUY BACK-SEEKING RENTAL VEHDEALER SAID: 
LEGACY FORD LINCOLN MERCURY FORD CODE: 52G731 LM CODE: 67G17027225 SOUTHWEST 
FREEWAYROSENBERG, TX 77471 TEL:(888) 704-1286CRC ADVISED: ADVISE THE CUSTOMER THAT WE ARE 
UNABLE TO INTERVENE AS OUR RECORDS INDICATE THAT YOU HAVE RETAINED AN ATTORNEY. ANY FURTHER 
INFORMATION RELATED TO THIS SITUATION SHOULD BE REVIEWED WITH YOUR ATTORNEY.-ADVISED AS 
ABOVE-CUS REPEATEDLY CURSED AND DEMANDED RENTAL VEH-CRC REQUESTED 3TIMES FOR CUS NOT TO 
CURSE -CUS HUNG UP 

Ford Confidential 
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All Action Details for Issue 

Print 

VIN: 1FTSW2BR7AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 1462572070 
Name: MR Owner Status: Original WSD: 2010-05-27 
Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY  CHANGE OF ADDRESS Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: Origin Desc: MANUAL  PHONE CSR 
Odometer: 35000 MI Comm Type: PHONE 
Analyst Name: VIEIRA, PAULA Analyst: PVIElRA4 
Action Date: 0811812010 Action Time: 12.24.03.892 Action Data: No 

Comments CUSTOMER PROFILE UPDATE 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: Origin Desc: MANUAL - PHONE CSR 
Odometer: 35000 MI Comm Type: PHONE 
Analyst Name: BURSON, DENISE Analyst: DBURSON 
Action Date: 09/0112010 Action Time: 12.28.49.455 Action Data: No 

Comments CRC ADVISED: (NOTE TO CSR - THIS MAC IS TO BE USED FOR UPDATING CUSTOMER INFOMATION 
ONLY. DO NOT USE FOR DOCUMENTING ANY OTHER ISSUES.) 

Ford Confidential 
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All Action Details for Issue 

Print 

VIN: 1FTSW2BR7AE  Year: 2010 
Name: MR Owner Status: Orig
Symptom Desc: 
Reason Desc: DEALERSHIP - NEGATIVE FEEDBACK 

inal 
Model: F-SERIES SUPER DUTY Case: 
WSD: 2010-05-27 
Primary Phone:  
Secondary Phone:  

1462572070 

Issue Type: 03 CONCERN Issue Status: CLOSED 
Initial Customer Contact: 08/18/2010 

Action: DEALER CAUSED PROBLEM 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: US INQUIRY CASE BASE 
Odometer: 35000 MI Comm Type: PHONE 
Analyst Name: MATTEY-MADRID, KELLY Analyst: KMATTEYM 
Action Date: 08/16/2010 Action Time: 14.37.48.005 Action Data: No 

Comments CUSTOMER SAID: -VEH BEEN AT THE DLR FOR 3 WEEKS -I WHEN TO PICK U\P MY VEH TODAY AND I 
FOUND IT COVER IN TREE SAABS -THERE ARE 3 INCH OF TREE SAABS ON THE VEH -CUST STATES THAT DLR 
RUIN HIS VEH -CUST STATES THAT HE JUST PURCHASE THE VEH FROM GMC BECAUSE HIS BEEN WITH ABOUT 
A VEH FOR OVER 4 WEEKS -SEEKING TO HAVE SOMEONE CALL HIM BACK AT O ADDRESS THIS 
ISSUE -SOMEONE NEEDS TO SEE THIS PICTURES I HAVE -I WILL CONTACT MY LAYER-MY NEW VEH IS RUIN 
BECAUSE OF THE VEH IMPROPER STORAGE -AND THE VEH HAS NO POWER -I REQUEST FOR FORD TO BUY MY 
VEH BACK AND YOU GUYS DON'T WANT TO -IF THIS IS NOT ADDRESS I WILL NOT PURCHASE ANOTHER FORD 
AGAIN -I NEED TO HAVE SOMEBODY INSPECT MY VEH AND IF THE PAINT IS RUIN HAVE THE VEH REPAINTED
SEEKING FOR SOMEBODY TO CALL HIM BACK ON THIS ISSUEDEALER SAID: GRIFFITH FORD MERCURY 
SEGUIN838 W. COURTSEGUIN, TX 781 55TEL:(830) 303-3673FAX:(830) 303-0212CRC ADVISED: THANK YOU FOR 
PROVIDING FORD MOTOR COMPANY WITH YOUR COMMENTS; YOUR OPINIONS ARE VALUABLE TO US, I HAVE 
DOCUMENTED YOUR EXPERIENCE. THIS INFORMATION WILL BE FORWARDED TO THE CUSTOMER RELATIONS 
MANAGER AT THE DEALERSHIP FOR THEIR REVIEW AND CONSIDERATION. 

Action: CONCERN RESOLVED 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 35000 MI Comm Type: PHONE 
Analyst Name: CURRY, SCOTT Analyst: SCURRY15 
Action Date: 08/18/2010 Action Time: 15.49.40.877 Action Data: Yes 

Comments CSM SCOTT X7776 OBC TO 81M DARIUS WHO STATED THAT THEY WASHED THE VEH AND ALL THE 
SAP CAME OFF AND CUST IS HAPPY, CASE CLOSED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 97 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARRRATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORD'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 
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All Action Details for Issue 

Print 

VIN: 1FTSW2BR7AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 1462572070 
Name: MR  Owner Status: Original WSD: 2010-05-27 
Symptom Desc: SUSPENSION NOISE BOTH Primary Phone:  
Reason Desc: SUPER DUTY-ECONOLINE Secondary Phone:
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: SD - SR REQUEST FOR SERVICE ONLY 
Dealer: 04546 JORDAN FORD, LTD. Origin Desc: CRC TIER ONE - SUPER DUTY E-SERIES 
Odometer: 35000 MI Comm Type: PHONE 
Analyst Name: VIEIRA, PAULA Analyst: PVIElRA4 
Action Date: 08/18/2010 Action Time: 12.39.52.117 Action Data: No 

Comments CUSTOMER SAID: 1-VEH WAS BEING WORKED ON BY ANOTHER DEALER PER HISTORICS-JUST 
RECENTLY PICKED UP THE VEH --NOW THE BALL JOINTS BROKEN2-BECAUSE THE VEH HAS 36 IN TIRES-
DEALER DOES NOT HAVE PROPER EQUIPMENT TO REPAIR CONCERN--WAS TOLD BY THE DEALER THAT NEEDS 
TO TAKE SOMEWHERE ELSE FOR SERVICE -ADVISED HE COULD DRIVE THE VEH --CUST FEELS THAT VEH IS 
NOT SAFE WITH THE BALL JOINTS CONCERN-RATTLING NOISE -SAYS DEFINITELY NOT SAFE ESPECIALLY WITH 
THE BIG TIRESDEALER SAID: JORDAN FORD LTD. FORD CODE: 52K058 DEALER PROFILE 13010 IH 35 NORTH SAN 
ANTONIO, TX 78233 TEL:(210) 477-8036CRC ADVISED: WE RECOMMEND YOUR SERVICE/REPAIR BE PERFORMED 
BY A FORD/LINCOLN MERCURY DEALERSHIP. MANY DEALERS WORK ON AN APPOINTMENT SYSTEM, WE 
RECOMMEND YOU CONTACT THE SERVICE DEPARTMENT TO SCHEDULE A APPOINTMENT. IF ADDITIONAL 
ASSISTANCE IS REQUIRED, WE SUGGEST YOU CONTACT THE SM. THEY ARE IN THE BEST POSITION TO 
FACILITATE YOUR SERVICE AND OR REPAIR NEEDS. I JUST WANT TO CONFIRM, YOUR NEXT STEPS ARE TO 
DISCUSS THIS REPAIR WITH YOUR S/M AT YOUR SERVICING DEALERSHIP.PROVIDED CUST WITH SVT LOCATION 
TO ADDRESS CONCERN WITH THE BALL JOINT --TOLD CUST THAT HE WOULD HAVE TO CONTACT ROADSIDE 
ASSISTANCE TO TOW 

Ford Confidential 
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All Action Details for Issue 

Print 

VIN: 1FTSW2BR7AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 1462572070 
Name: MR  Owner Status: Original WSD: 2010-05-27 
Symptom Desc: PAINT/FINISH APPEARANCE FALLOUT DAMAGE Primary Phone:  
Reason Desc: SUPER DUTY-ECONOLINE Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: SD - VEHICLE NOT DIAGNOSED 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CRC TIER ONE - SUPER DUTY E-SERIES 
Odometer: 3500 MI Comm Type: PHONE 
Analyst Name: KOONS, THOMAS Analyst: TKOONS 
Action Date: 08/16/2010 Action Time: 15.05.49.745 Action Data: No 

Comments CUSTOMER SAID: SEE TODAYS HISTROICAL ENTRYCUSTS STATES THAT HE WANTS DLRSHO TO PAY 
FOR DAMAGE TO HIS VEHICLE FROM TREE SAPPCUST STATES THAT HE WAS ASKED TO LEAVE BY 
DLRSHPDEALER SAID: GRIFFITH FORD MERCURY SEGUIN838 W. COURTSEGUIN TX 78155(830) 303-3673CRC 
ADVISED: WE RECOMMEND THAT YOUR VEHICLE BE INSPECTED BY A FORD/LINCOLN/MERCURY DEALERSHIP 
TO DETERMINE THE CAUSE OF ANY SYMPTOMS YOUR VEHICLE MAY BE EXPERIENCING. IF THERE IS NO 
COVERAGE UNDER APPLICABLE WARRANTIES, RECALLS, OR ESPS THEN REPAIRS AND SERVICES WOULD BE 
YOUR RESPONSIBILITY. YOUR NEXT STEP IS TO MAKE AN APPOINTMENT WITH YOUR SERVICING DEALERSHIP 
TO HAVE YOUR VEHICLE DIAGNOSED.ADVISED CUST THAT DLRSHP ARE INDEP OWNED AND OPERATED, AND 
THEY SHOULD HAVE INSURANCE TO COVER THIS ISSUE 

Ford Confidential 
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All Action Details for Issue 

Print 

VIN: 1FTSW2BR7AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 1462572070 
Name: MR  Owner Status: Original WSD: 2010-05-27 
Symptom Desc: Primary Phone:  
Reason Desc: CORRESPONDENCE CORRESPONDENCE Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ADD ATTACHMENT TO ISSUE 
Origin Desc: MANUAL Dealer: 
CORRESPONDENCECSR 

Odometer: 1 MI Comm Type: SURVEY 
Analyst Name: MARSHA WOJEWSKI-BOYD Analyst: MWOJEWSK(MWOJEWSK) 

Action Time:Action Date: 08/1212010 Action Data: No16.36.36.106 

Comments CUSTOMER SAID: CUST SATISFACTION SURVEY-VERY DISSATISFIED-CUST SAYS REQUESTED A 
BUYBACK FORD REFUSED. GETTING AN ATTORNEY.PER HISTORICS CUST DENIED ANY ASSISTANCE/SERVICE 
FROM FORD.ATTACHING FOR DOCUMENTATION PURPOSES ONLYCRC ADVISED: ADD ATTACHMENT TO ISSUE 

Ford Confidential 
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All Action Details for Issue 

Print 

VIN: 1FTSW2BR7AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 1462572070 
Name: MR  Owner Status: Original WSD: 2010-05-27 
Symptom Desc: STALLS/QUITS CRUISE Primary Phone:  
Reason Desc: CLP -IN - BUYBACK - PARTS DELAY Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 07/3012010 

Action: TIER II ESCALATION - BUYBACK 

Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN 
Origin Desc: US CONCERN CASE 
BASE 

Odometer: 2900 MI Comm Type: PHONE 
Analyst Name: WASHINGTON 
(CWASHI49),CYNTHIA 

Analyst: CWASHI49 

Action Date: 0713012010 
Action Time: 
13.14.30.365 

Action Data: No 

Comments CUSTOMER SAID: - -STATES THE FORD GUY CALLS HIM -STATES 
THERE ARE METAL PARTICLES THOROUGHOUT THE FUEL SYSTEM AND MOTOR-CUST STATES HE WANTS HIS 
MONEY BACK -STATES HE WANTS 1FINAL ANSWER FROM SOMEONE -STATES THE VEH NEEDS A A NEW FUEL 
LINE-STATES THERE ARE NO FUEL LINES AVAILABLE STATES HE IS MAKING $800/A MONTH PAYMENT ON THE 
VEH -STATES THE VEH HAS BEEN 2 WEEKS AT THE DLR -STATES THE VEH IS GOING TO HAVE TO BE REBUILT
STATES HE IS ABOUT READY TO GET HIS ATTORNEY INVOLVED REGARDING DECEPTVIE TRADE PRACTICES
STATES SELLING HIM A VEHICE THAT WAS IMPROPERLY DESIGNED AND CANNOT BE FIXED -STATES HE WOULD 
LIKE TO HEAR BACK FROM SOMEONE-STATES HE HAS NOT GOTTEN ANYTHING FROM ANYONE THAT WAS 
WILLING TO DO SOMETHING FOR HIM-CUST STATES HE WILL GO BUY ANOTHER BRAND OF VEH -CUST STATES 
IT WAS NOT SATISFYING TO HIM TO GET A LOANERIVEHICLE PAYMENT, ETC THAT WAS OFFERED -STATES HE IS 
SENDING IN HIS VIEWPOINT SURVEY -STATES IT IS NOT GOING TO BE A VERY GOOD RATING -STATES THAT 
NOW THAT PARTICLES ARE FUEL PUMP IS DETONATED THROUGHOUT HIS ENGINE -STATES HE DOES NOT 
WANT ANYTHING FROM FORD AND AND IF HE IS NOT GOING TO GET IT HE WILL SEEK OUT OTHER MEANS TO 
GET IT -STATES HE WILL HAVE TO INTERVIEW A HANDFUL OF ATTORNEYSDEALER SAID: -CUST STATES NO ONE 
AT FORD WANTS TO DO ANYTHING-CUST STATES HE HAS SPOKEN TO PATRICK LAW FIRM ABOUT-CUST SAYS 
CONTINUED:-STATES AT THIS POINT HE DOES NOT WANT THE TRUCK FIXED -CUST STATES HE WILL SELL THE 
TRUCK AND TAKE A LOSS AND HE WILL NOT BUY ANOTHER FORD PRODUCTCRC ADVISED: NOTE: CUSTOMER IS 
REQUESTING A BUYBACKI HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO 
OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE 
WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S 
COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY.- -CCR 
ADVISED -OBC TO DLR-SPOKE TO JOEUSM-STATES APPROVED REPAIR ON THE VEH -STATES SOME OF THE 
PARTS ARE BACKORDERED-STATES HE DOES NOT KNOW WHEN THEY WILL GET THEM-STATES THE CUST IS 
READY TO PUT CAB IN THE ARE -FUEL RAILS ARE BACKORDERED AND DOES NOT KNOW WHEN THEY WILL BE 
IN -STATES FORD HAS GIVEN THEM APPROVAL TO REPAIR THE VEH 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2900 MI Comm Type: PHONE 
Analyst Name: THOMPSON, BETHANY Analyst: BTHOM208 
Action Date: 07/30/2010 Action Time: 15.58.16.268 Action Data: No 

Comments --IBC FROM DLR GM STAN GRADY--GM ADV CSM LOOKING TO HELP CM TRADE VEH IN--CSM 
OFFERED XPLAN--GM LOOKING FOR MORE ASSISTANCE--GM ASKED FOR MY SUP TO CALL HIM BACK--TL FRANK 
SPOKE TO GM--ALL AGREED THAT THE GM WILL HAVE CM CONTACT--CSM WILL PUT IN PARTS ESCALATION AND 
UPDATE THE GM THRU EMAIL--CSM PUT IN PARTS ESCALATION FOR PART # 8C3Z9B337A- ETRACKER #9699414
-CSM PUT IN PARTS ESCALATION FOR PART #8C3Z9B192A - ETRACKER #9699422 
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Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2900 MI Comm Type: PHONE 
Analyst Name: THOMPSON, BETHANY Analyst: BTHOM208 
Action Date: 07/30/2010 Action Time: 16.05,44.686 Action Data: Yes 

Comments --CSM PUT IN PARTS ESCALATION FOR TWO MORE PARTS --PART # 8C3Z9T287AA - ETRACKER 
#9699442--PART # 8C3Z9T287BA - ETRACKER # 9699450--CSM EMAILING INFO TO GM 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-04-2010 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2900 MI Comm Type: PHONE 
Analyst Name: THOMPSON, BETHANY Analyst: BTHOM208 
Action Date: 08/04/2010 Action Time: 09.34.04.211 Action Data: No 

Comments --CSM RECEIVED ETRACKER UPDATES:9699442- TBD, 9699422 EARLY OCT, 9699414 EARLY OCT--CSM 
WILL SEND EMAIL TO GM TO UPDATE TO RELAY TO CM 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2900 MI Comm Type: PHONE 
Analyst Name: THOMPSON, BETHANY Analyst: BTHOM208 
Action Date: 08/04/2010 Action Time: 09,46,42.703 Action Data: Yes 

Comments --CSM SENT GM STAN GRADY AN UPDATE ON THE CM BIO PARTS--CSM ADV GM I HAVE OFFERED 
THE CM A RENTAL, THE OFFER STILL STANDS IF WOULD LIKE TO ACCEPT--CSM ASKED GM TO PLEASE 
RESPOND 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-06-2010 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: PARTS ESCALATION - PART ARRIVAL 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2900 MI Comm Type: PHONE 
Analyst Name: THOMPSON, BETHANY Analyst: BTHOM208 
Action Date: 08/05/2010 Action Time: 09.51.53.387 Action Data: Yes 

Comments --CSM UPDATING CONVERSATION WITH MARK WESTBROOK--CM SAYS THAT HE HE BROKE HIS FOOT 
WHILE PUSHING HIS TRUCK DOWN THE ROAD, HE IS CONTACTING A LAWYER AND SUEING EVERYONE IN THE 
COMPANY--CSM OFFERED TO HELP THE CM WITH A RENTAL, CM DENIED--CM SAYS THE DLRSHP WHERE HE IS 
TRYING TO PURCHASE ANOTHER VEH LEFT HIM STRANDED AND HE IS WALKING FIVE MILES WITH A BROKEN 
FOOT--CM SAYS HE HAS REMOVED HIS PERSONAL ITEMS FROM THE TRUCK AND IS LEAVING IT THERE--CM 
SAYS HE IS NO LONGER MAKING PAYMENTS ON THE VEH--CLOSING PARTS ESCALATION DUE TO CM REFUSING 
SERVICE 

Data Element Name Data Value 

DATE OF PART ARRIVAL AT DEALERSHIP: 08-05-2010 
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FORD PART? (YIN): NO 
AFTERMARKET PART? (YIN): NO 
CUSTOMER OPTED OUT? (YIN): YES 

Action: CUSTOMER REFUSES SERVICE 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2900 MI Comm Type: PHONE 
Analyst Name: THOMPSON, BETHANY Analyst: BTHOM208 
Action Date: 08/05/2010 Action Time: 09.53.13.942 Action Data: No 

Comments --ZM ADV CM IS REFUSING SVC ON VEH-NO FUTHER ACTION REQUIRED--CASE CLOSED 

Ford Confidential 
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All Action Details for Issue 

Print 

VIN: 1FTSW2BR7AE  Year: 2010 Model: F-SERIES SUPER DUTY Case: 1462572070 
Name:  Owner Status: Original WSD: 2010-05-27 
Symptom Desc: NO CRANK START TEMP ALL ENGINE TEMP Primary Phone:  
Reason Desc: CLP -IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 07/27/2010 

Action: TIER II ESCALATION - BUYBACK 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: US CONCERN CASE BASE 
Odometer: 3000 MI Comm Type: PHONE 
Analyst Name: FLUHR, MICHELLE Analyst: MFLUHR 
Action Date: 07/26/2010 Action Time: 12.50.56.575 Action Data: No 

Comments CUSTOMER SAID: CUST= SAID TRUCK CUT OFF ON HIM AND HE HAD TO WALK TEN MILES FOR 
HELPTHINKS IT A TIE ROD PROBLEM- SAYS ITS A LEMONWANTS FOR TO BUY BACK HIS TRUCKDEALER SAID: 
GRIFFITH FORD MERCURY SEGUIN838 W. COURTSEGUIN TX 78155(830) 303-3673CRC ADVISED: NOTE: 
CUSTOMER IS REQUESTING A BUYBACKI HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR 
INFORMATION TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO 
DISCUSS YOUR ISSUE WITHIN 2BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK 
YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY.CRC= DID ADVISE 
OF ABOVECRC= OBC TO DEALER BECAUSE CUST DID NOT HAVE VIN NUMBER OF TRUCK AND IT HAD NOT BEEN 
ASSIGN TO CUSTTALK TO STEVE SIM GAVE ME VIN NUMBER AND SAID THE CUST HAD ALL AFTERMARKET 
SUSPENSION ON THE TRUCK 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 3000 MI Comm Type: PHONE 
Analyst Name: THOMPSON, BETHANY Analyst: BTHOM208 
Action Date: 07/27/2010 Action Time: 10.57.13.187 Action Data: No 

Comments "'CSM BETHANY X7712"'--HANDLING REGIONAL ESCALATION--INITIAL CASE REVIEW-FOUR VEH ON 
RECORD, THREE ORIGINAL OWNER, TWO STILL OWNED-NO FSAS RELATED TO THE CONCERN, NO ESPS-NO 
TSBS OR SSMS RELATED TO THE CONCERN-NO WARRANTY REPAIRS RELATED TO THE CONCERN-TECH 
HOTLINE HAS NOT BEEN CONTACTED REGARDING THIS CONCERN 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 3000 MI Comm Type: PHONE 
Analyst Name: THOMPSON, BETHANY Analyst: BTHOM208 
Action Date: 07/27/2010 Action Time: 12.15.52.074 Action Data: Yes 

Comments --OBC TO DLR-SPOKE TO S/A STEVEN--S/A SAYS THE VEH SUSPENSION HAS BEEN MOTIFIED--S/A 
SAYS THE VEH IS IN FOR A CRANK NO START ISSUE--S/A SAYS THAT HE IS WORKING ON THE CONCERN --OBC 
TO MAR WESTBROOK@ 817-819-7645--UNABLE TO REACH, LEFT MESSAGE-CSM WILL FlU 07-28-10 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-28-2010 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
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Odometer: 3000 MI Comm Type: PHONE 
Analyst Name: THOMPSON, BETHANY Analyst: BTHOM208 
Action Date: 07128/2010 Action Time: 12.29.07.384 Action Data: Yes 

Comments --RECEIVED VM FROM MARK WESTBROOK-OBC TO MARK WESTBROOK@817-819-7645-UNABLE TO 
REACH, LEFT MESSAGE--CSM WILL FlU 07-29-10 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-29-2010 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: CUSTOMER REFUSES SERVICE 
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 3000 MI Comm Type: PHONE 
Analyst Name: THOMPSON, BETHANY Analyst: BTHOM208 
Action Date: 07/28/2010 Action Time: 15.38.45.455 Action Data: No 

Comments --IBC FROM --CM STAES THAT HE HAS REMOVED ALL HIS BELONGINGS FROM 
THE VEH AND HAS ABONDONED THE VEH AT THE REPAIRING DLRSHP--CM STATES HE IS AT HIS SELLING 
DEALER TRYING TO MAKE A DEAL--CSM ADV CM I COULD OFFER HIM AN X-PLAN--CSM ADV CM THAT IF ALLOWS 
US TO FIX HIS VEH THAT I CAN LOOK INTO HIS EXPENSES INCURRED FORM THE BREAK DOWN, ALOANER VEH, 
AND POSSIBLY A VEH PAYMENT--CM IS LOOKING FOR TRADE ASSISTANCE--CM DENIED MY ASSISTANCE--NO 
FURTHER ACTION REQUIRED--CASE CLOSED 

Ford Confidential 

EA11-003 001012LC



All Action Details for Issue 

Print 

VIN: 1FTSW2BR7AE Year: 2010 Model: F-SERIES SUPER DUTY Case: 1462572070 
Name: MR  Owner Status: Original WSD: 2010-05-27 
Symptom Desc: FUEL SYSTEM LEAKS TANK SELECTOR Primary Phone:  
Reason Desc: CRC RELATED - FIM CSR FOLLOWING CONTACT Secondary  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 3000 MI Comm Type: PHONE 
Analyst Name: DAVIS, TIFFANY Analyst: TDAVI223 
Action Date: 07/26/2010 Action Time: 14.09.13.230 Action Data: No 

Comments CUSTOMER SAID: -DLR ADV LOOSING FUEL PRESSURE-CUST WANTS SOME ONE TO GIVE HIS MONEY 
BACK NOW-IS GETTING MORE MAD-WILL HIRE ATTONERY-WILL NOT WAIT 2 DAYS FOR CALL BACK-WANTS ALL 
HIS MONEY BACK-CUST SUPERVISORCRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW 
UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.-CRC ADV OF ABOVE 
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Rpt. Analysis Home Report Mqmt Primary Report Mqmt Query Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File ReJmrt To This Folder File ReJ)ort To A Folder Exists in Folder(s) 
Folder Number: Download Options 

f;tih"!I!!l!!flllfr1 .... Wit. UfbllU§!IUIIIi"W'IIlW' I.WI'i.1II 

Report Detail Section: IView Details Attachments: 0 

Report# : AG1E9009 NHL Received: 07/27/2010 

CCRG/EPRC: r-JI Reviewed Status: Date: 

Vehicle: 2010,F250 4X4,CRW CAB,PICKUP ,lFTSW2BR7AE Build Date: 07/13/2009 

Odometer: 3,393 M Engine: 6.4L 
OHV 

Calibration: 

Transmission: 5R110W DSL Axle: A/C: YES 

Dealer: USA 07594 Griffith Ford Mercury Seguin Phone#: 
(830) 303
1192 

City: Seguin State: Texas Country: USA 

Originator: ERIC VILLELA 

Symptom: 6 03 3 93 DRVABL,CRANKS/NO STAR,START ENG TEMP ,ALL ENGINE TEMP 

Status: 

VFG: V52 DRIVEABILITY 

Additional 
INT NO START Symptom: 


Fix: Causal Component: 


Condition Code: 


Hotliner: JCUTLER8 Phone: 313 317-9290 Regn Cd: C2 Houston 

Engineering: Phone: TAR: 

Dlr Contact: ERIC VILLELA Phone: 000 000-0000 Title Cde: T 

EA11-003 001014LC



KOEO: 


KOEC: P2291 P0087 P0088 


KOER: 


Comments: 

REPAIR 	 07/27/2010 07:04PM JOHN CUTLER MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: ENGINE CRANKS, WILL NOT START 

DIAGNOSTICS: PPT M FOR CODES P0088, P0087, P2291 PARTS 

REPLACED:: NONE TECH QUESTION: THE TRUCK HAS ALWAYS STARTED FOR 

ME. THE PPTM AND STILL DIDNT FINE ANYTHING WRONG WITH THE TRUCK WHAT 

IS ANOTHERE THING I CHECK THAT I HAVENT DONE BESIDES THE DEBRIS CHECK, 

WHAT IS ICP PRESSURE AND VOLTAGE? PLEASE PROVIDE THE RESULTS 

OF THE BASE FUEL PRESSURE TEST. FOR 6.0L ENGINES, PLEASE USE THE 

DIESEL FUEL FLOW TESTER 310-193. FOR 6AL ENGINES, PLEASE USE THE FUEL 

LINE ADAPTER 310-159. BOTH FUEL PRESSURE TEST PASSED IF VEHICLE IS 

EQUIPPED WITH AN IPR, WHAT IS THE IPR DOING DURING THE CONCERN? 

BODY CONVERSION: PERSONAL 

RECOMM 	 07/27/2010 07:04PM JOHN CUTLER MSS - FCSD - TECH SVC HOTLINE 
ERIC, RECOMMEND CONFIRMING THAT THE FUEL LEVEL READING IS ACCURATE. 

IF THE CONCERN HAPPENED AT 1/4 TANK OR LESS, THERE MAY BE AN ISSUE A 

BIASED SENDER, ALLOWING AIR TO BE SUCKED INTO THE SYSTEM. ENSURE THAT 

IS RULED OUT BEFORE PROCEEDING ANY FURTHER. IF THERE IS NO ISSUE 

WITH THE FUEL LEVEL, THEN ENSURE NO AERATION IS SEEN WITH THE BLEED 

TOOL INSTALLED (310-184). ALSO ENSURE THAT THE WIF DRAIN IS SEATED 

TIGHTLY AS WELL. IF NO AERATION IS FOUND (BEYOND THE NORMAL CHAMPAGNE 

LIKE BUBBLES), THEN PERFORM THE DEBRIS CHECK AT THE #1 INJECTOR LINE. 

IF NO DEBRIS IS FOUND, SUSPECT AN INTERMITTENT PUMP CONCERN. 

REPAIR 	 07/30/2010 11:54AM RALPH BELL MSS - FCSD - TECH SVC HOTLINE 

PLEASE DESCRIBE CUSTOMERS CONCERN: ENGINE CRANKS BUT WILL NOT START 

VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE NO MODIFICATIONS 

NO PROCESS DIESEL PARTS PROVIDE ANY DETAILS NECESSARY: HOTLINE 

HAD ME DO SOME TEST LIKE CHECK FUEK LEVEL IT WAS FULL, CHECK FOR AIR, 

MAKE SURE WIF VALES IS CLOSED AND CHECK DEBRI AND THATS WHERE I STOPED 
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COUSE OFTHE FLAKES QUESTION: WHY IS THE COMPONENT BEING 

REPLACED? ANSWER: HIGH PRESSURE PUMP COMING APART QUESTION: PLEASE 

PROVIDE THE SPECIFIC POWER BALANCE TEST RESULTS BY CYLINDER WHEN THE 

INJECTOR CANCEL MODE IS ENABLED. ANSWER:NONE MISSING OUT QUESTION: 

PLEASE LIST THE SPECIFIC RELATIVE COMPRESSION TEST RESULTS BY 

CYLINDER. ANSWER:ALL AT 0% QUESTION: PLEASE DESCRIBE THE CURRENT 

CONDITION OF BOTH THE OIL AND FUEL. ANSWER: BOTH GOOD QUESTION: WHAT 

ARE THE RESULTS OF THE FUEL SYSTEM PRESSURE TEST USING FUEL PRESSURE 

TEST KIT 310-D009 (OR EQUIVALENT GAUGE)? ANSWER: BOTH PASSED 

QUESTION: WAS ANY AIR PRESENT IN THE FUEL SYSTEM DURING THE HP FUEL 

SYSTEM BLEED PROCEDURE WITH BLEED TOOL 310-184 INSTALLED? ANSWER:NO 

QUESTION: PLEASE DESCRIBE THE RESULTS OF THE FUEL SYSTEM DEBRIS 

CHECK. (STEP 28 OF THE HARD START/NO START DIAGNOSTICS IN THE ONLINE 

PC/ED) ANSWER:THERE IS SOME DEBRI IT LOOKS LIKE TINNY GLITTER FLAKES 

QUESTION: WHAT IS THE KOEO FRP VOLTAGE READING, AND WERE ANY 

FLUCTUATIONS NOTED WHEN THE RH is-WAY CONNECTOR WAS 

WIGGLED? ANSWER:.49V QUESTION: PLEASE LIST ALL DTCS PRESENT OR TYPE 

NONE. ANSWER:P0088,P0087,P2291 QUESTION: PLEASE LIST THE SHORT-TERM 

FUEL TRIMS OBSERVED FOR EACH CYLINDER AT IDLE. ANSWER: DIDNT DO 

QUESTION: WAS DTC P2269 PRESENT ON ARRIVAL OR DURING 

TESTING? ANSWER:NO QUESTION: IS THERE ANY EVIDENCE OF RUST IN THE 

SECONDARY FUEL FILTER HOUSING WITH THE FUEL FILTER REMOVED? ANSWER:NO 

PARTS REQUESTED: 6.4 HP PUMP8 INJECTOR(S) USE SECONDARY PM CODE: 

07594 

-------------- CONTACT ID:S11313694 PM CODE: 07594 DEALER NAME: 

GRIFFITH FORD MERCURY SEGUIN TECH NAME: ERIC VILLELA TITLE: T

TECHNICIAN CONTACT DATE: 7/30/2010 11:33:49 AM EMAIL: RO#: 

11393 RO DATE: 07/26/2010 RO LINE #: 1 DEALER PHONE: 

830-303-3673 VIN: lFTSW2BR7AE  VEHICLE: 2010 F-SERIES F-2S0 

CREW CAB 4X4 ODOMETER: 3393 ENGINE: 6.4L TC DIESEL V8 TRANS: 

TORQSHIFT CLAIM TYPE: DIESEL PARTS WARRANTY START DATE: 
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OS/27/2010 SPW MILEAGE: SPW INSTALL DATE: USAGE: PERSONAL PART #: 

SERIAL #: 9NVXH06.4AGC ENGINE BUILD DATE: 07-13-2009 

RECOMM 07/30/2010 11:54AM RALPH BELL MSS - FCSD - TECH SVC HOTLINE 

JUST TO CLARIFYI WAS THE DEBRIS TEST CONDUCTED AT THAT THE SUPPLY 

LINES LEADING TO INJECTORS 1 AND 21 PER STEP 28? IF 501 PROVIDE THE 

NUMBER OF ENGINE HOURS. ARE THERE ANY OBVIOUS SIGNS OF FUEL SYSTEM 

CONTAMINATION BASED ON A SAMPLE OF FUEL FROM THE HFCM. PLEASE INFORM. 

THANKS. 

REPAIR 07/30/2010 12:09PM DONALD HAMILTON MSS - FCSD - TECH SVC HOTLINE 
TECHNICIAN: YES THE DEBRI WAS FROM LINE 1 AND 2, ENGINE HOURS 1091 NO 

OBVIOUS SIGNS OF SYSTEM CONTAMINATION IN FUEL FROM HFCM 

RECOMM 07/30/2010 12:09PM DONALD HAMILTON MSS - FCSD - TECH SVC HOTLINE 

BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR 

REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP AND ALL EIGHT INJECTORS. 

REFER TO THE WORKSHOP MANUAL FOR SERVICE INFORMATION ON REPLACING THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/tvWS 

80/tvMUS",LEN/20/S8034C05.HTM" TARGET="_BLANK">FUEL INJECTORS AND 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/... WS 

80/"'MUS"'LEN/20/S8034C08.HTM" TARGET="_BLANK">HP PUMP. IN ADDmON I 

IT IS NECESSARY TO REPLACE THE FUEL COOLER, BOTH FUEL RAILS, AND ALL 

FLEXIBLE FUEL LINES ON TOP OF THE ENGINE IN ORDER TO PREVENT REPEAT 

FUEL SYSTEM CONTAMINATION. FLUSH OUT THE LOW SIDE FUEL LINES AND THE 

FUEL RETURN PASSAGES IN THE CYLINDER HEADS. CHECK FOR METAL DEBRIS IN 

THE FUEL TANK; IF FOUND, CLEAN IT AS NEEDED. MAKE SURE TO PERFORM BOTH 

THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/... WS 

80/rv MUStvLEN/19/S80A0007.HTM" TARGET="_BLANK">LP FUEL SYSTEM BLEED 

AND THE 

HREF= .. HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/tvWS 

80/"'MUS"'LEN/20/S80A0008.HTM" TARGET="_BLANK">HP FUEL SYSTEM BLEED 

ONCE THE REPAIR IS COMPLETE. PAAHT 

REPAIR 08/02/2010 02:26PM JOHN HERDZIK MSS - FCSD - TECH SVC HOTLINE 
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TECHNICIAN REPLY: I HAVE A QUESTION I OPENED THE BOX FOR THR HIGH 

PRESSURE PUMP BOX AND THE BLUE AIR TIGHT BAG WAS OPEN AND IT WAS 

MISSING ONE OF THE YELLOW CAPS, WHAT DO YOU RECOMENT CAN THE PUMP 

STILL BE USED. 

RECOMM 08/02/2010 02:26PM JOHN HERDZIK MSS - FCSD - TECH SVC HOTLINE 

ERIC, THE HIGH PRESSURE PUMP SHOULD BE ABLE TO BE USED. PLEASE 

INSPECT THE HIGH PRESSURE PUMP FOR ANY VISIBLE DAMAGE. IF THE PUMP 

DOES REQUIRE REPLACEMENT PLEASE SUBMIT THE APPROPRIATE PRIOR APPROVAL 

FORMS FOR SPW REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP. IF YOU 

NEED FURTHER ASSISTANCE, PLEASE UPDATE THE ONLINE FORM WITH ADDITIONAL 

INFORMATION AND SUBMIT FOR REVIEW. 

REPAIR 08/04/2010 03:29PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 

TECHNICIAN REPLY: CUSTOMER WANTS US TO REMOVE THE HEADS TO CHECK FOR 

METAL DEBRIS. WHAT DO RECOMMEND I DO OR TELL THE CUSTOMER? 

RECOMM 08/04/2010 03:29PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE 
ERIC, CYLINDER HEAD REMOVAL IS NOT A RECOMMENDED TEST AND SHOULD NOT 

BE PERFORMED FOR CHECKING FUEL SYSTEM DEBRIS. IF NO DEBRIS WAS FOUND 

IN THE FUEL RAILS AT THE INJECTOR FEED LINES FOR CYLINDERS 1 AND 2 AS 

OUTLINED IN THE ON-LINE PC/ED STEP 28 THEN THE FUEL SYSTEM HAS NOl>ownload Options 

BEEN CONTAMINATED. EVEN WHEN FUEL SYSTEM CONTAMINATION HAS OCCURRED 

REQUIRING THE RETURN PASSAGES TO BE FLUSHED THE CYLINDER HEADS DO NOT 

NEED TO BE REMOVED. THANK YOU 

I File Rer)ort To This Folder File Report To A Folder Exists in Rllder(s)Folder Number: 

Requester: LBINGHAM 7-Sep-2010 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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