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Q_01 Tables:

Table 1-1 below summarizes the updated responsive complaints, field reports and
lawsuit records that may relate to the alleged defect in Salt Belt states for the 1999 —
2003 MY subject vehicles. The records summarized in Table 1-1 are the records
gather since our May 31, 2012 update.

SUBCATEGORIES

CORRESPONDING NUMBER NUMBER
GM TO WITH NUMBER ) WITH

NHTSA PROPERTY WITH Fire INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE | CRASH FATALITIES*

Owner Reports 60 21 1 1 0 0/0
Field Reports 1 0 0 0 0 0/0
Not-In-Suit Claims 3 1 3 3 0 0/0
Subrogation Claims 0 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0 0/0
Total Reports (Including Duplicates) 64 22 4 4 0 0/0
Total Vehicles with Reports (Unique VIN) 63 22 3 3 0 0/0

TABLE 1-1: GM SALT BELT STATES UPDATE GM RECORDS FOR 1999 — 2003 MY
MAY RELATE TO ALLEGED DEFECT - REPORT CLASSIFICATION

Table 1-2 below summarizes the responsive complaints, field reports and lawsuit
records that may relate to the alleged defect in Salt Belt states for the 2004 — 2006
MY subject vehicles. The records summarized in Table 1-2 are the records gather

since our May 31, 2012 update.

SUBCATEGORIES

CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER WITH

NHTSA PROPERTY | WITH FIRE INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE | CRASH FATALITIES*

Owner Reports 29 10 0 0 0 0/0
Field Reports 3 0 0 0 0 0/0
Not-In-Suit Claims 0 0 0 0 0 0/0
Subrogation Claims 0 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0 0/0
Total Reports (Including Duplicates) 32 10 0 0 0 0/0
Total Vehicles with Reports (Unique VIN) 32 10 0 0 0 0/0

TABLE 1-2: GM SALT BELT STATES GM RECORDS FOR 2004 — 2006 MY

MAY RELATE TO ALLEGED DEFECT - REPORT CLASSIFICATION




The sources of the requested information and the last date the searches were
conducted are tabulated in Table 1-3 below.

Last Date

Source System Gathered

Customer Assistance Center 02/06/2013
Technical Assistance Center 02/06/2013
Field Information Network Database (FIND) 02/11/2013
Field Product Report Database (FPRD) 02/11/2013
Company Vehicle Evaluation Program (CVEP) 02/11/2013
Captured Test Fleet (CTF) 02/11/2013
Early Quality Feedback (EQF) 02/11/2013
Legal/Employee Self Insured Services (ESIS)/Product Liability Claims/Lawsuits 02/11/2013

TABLE 1-3: DATA SOURCES



EA11-001
GM
2/28/2013
ATTACHMENT 1

Q 01



FPenns éﬁvn\mg NT

=mE

f W
2y =

N 48237

00020029 03

6 M

Dy Eox 597/70
Ppg{nizz‘, MT  4£252-577¢

QADY €0:21421-62-90

i




June 20, 2012

GM Customer Complaints
P.O. Box 33170
Detroit, MI 48232-5170

Dear Sir:

[ have been a loyal GM customer for more than 40 years, buying all GM vehicles for my
three children, my wife and myseif.

On May 22, 2012, I narrowly avoided a collision with another car at a busy intersection
when the brakes of my 2003 Chevy Silverado 1500 failed completely without warning.

The brake pedal went all the way to the floor without slowing my vehicle at all. I applied
the emergency brake, but was unable to avoid crossing a heavily traveled highway (Rt. 40
East) in Carneys Point Township, NJ. Fortunately the approaching car was able to slow
down and swerve to avoid hitting me.

Details are included in the complaint I filed with the NHTSA (copy enclosed).

When I searched the internet, I found more than 100 accounts similar to my own where
drivers experienced catastrophic failure of brakes due to corrosion of the linings,
including three alleged crashes. Corrosion was confirmed by dealer inspection in 37 of
these cases.

The NHTSA estimates 6.2 million GM vehicles may be at risk for this kind of brake
failure. No recall has been issued to date to my knowledge.

I know my vehicle is nine years old and not under warranty, but it has less than 36,000
miies on it. My concern is that many unsuspecting drivers are entrusting their lives to
GM vehicles that may have a ticking time-bomb in the brake lines. 1hope it will not take
a fatal accident for GM to notify owners of these vehicles to have their brakes inspected.

When I called the GM complaint division, I was treated cordially by a customer service
representative named Alex. She expressed concern for my safety and suggested GM
might split the cost of my expensive repairs ($3000). She referred me to a supervisor
named Mike who was absolutely the worst customer service rep I have ever encountered.

I told him | was willing to stipulate the age of the vehicle and the fact it was not under
warranty, and asked him not to mention it again. Based on my research, I felt an inferior
alloy had been used in the brake lines resulting in corrosion beyond what would be
expected in NJ.

Instead of listening to my complaint, Mike kept berating me for daring to call GM, citing
the age of my vehicle and the fact the warranty had expired. He talked down to me as if



I were an idiot and kept repeating the same lines over and over, as if reading from a
script.

Dealing with Mike was almost as traumatic as my near-collision when my brakes failed.
I do not want to belabor the point, but if you can identify this person, you should know he
needs more training or should not be in customer relations.

To summarize, the remediation 1 seek is two-fold:

1. Please notify drivers of these vehicles identified in the NHTSA report (see enclosed
article) to have their brake lines inspected before a fatal accident occurs.

2. Compensate me for a portion of the expense of having these corroded brake and gas
lines replaced. 1 think a 50/50 split would be fair since I acknowledge the age of the
vehicle that I purchased new in 2003. That would amount to approximately $1500, an
insignificant amount considering what a lawsuit would generate.

Penns Grove, NJ -

Enclosures:

1. NHTSA complaint and acknowledgment dated June 6, 2012

2. Service invoice from Pointe GMC Buick in amount of $2856.47

3. “Feds Investigating 6.2 Million GM Vehicles for Possible Brake Problem”, published
April 6, 2010

Photographs of the corroded brake lines on my vehicle can be obtained from the service
manager, Dennis, at Pointe GMC 856-299-3300.
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STATE OF NEW JERSEY INSURANCE IDENTlFICATION CARD
COMPANY:

COMPANY NO: 895 21st Century Pinnacle Insurance Company
NAMED INSURED: POLICY NUMBER

=

PENNS GROVE, NJ

L | _

CERECTME DATE 0RI2THM 2 EXPIRATION NATE 1 2’27“ 2
Applicable with respect fo the following Motar Vehicle, '
03 CHEVROLET C1500 SILVERADO 1GCEC14V93m
Year Make Vehicle Identificati

Office lssuing this card

21st CENTURY INSURANCE
215ST CENTURY PLAZA

P.0. BOX 15510
WILMINGTON, DE 19850-5510

Authorized Representative




Gmail - NHTSA complaint https://mail.google. com/mail/ui=2&ik=f4824535 1 f{& view=pt&qg=nhisa...
)

2 -~
Ga I I Alfred Nicolosi <alfred.nicolosi@gmail.com>
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NHTSA complaint

1 message

Skip to Main Content
Skip to Main Navigation

safercar.gov.
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You are here: Home / Vehicle Owners / File a Complaint / File a Vehicle Complaint

1. File a Complairt o NHTSA.GOVI

2. Search Complaints ¢ STOPIMPAIREDDRIVING.ORG |

3. Safety Recalls ¢ TRAFFICSAFETYMARKETING.GOVI
4. Defect Investigations s EMS.GOV

5. Service Bulletins

6. Resources ¢ Policies |

Terms of Use |

Thank you for your Vehicle Safety Complaint

Your Complaint Information has been successfully submitted.

Your Confirmation Number (OD! Number) is: 10460830.
Your Complaint will be available within 72 hours at hitp:/fwww-odi.nhtsa.dot.gov/complaints/.

An acknowledgement was sent to alfrednicolosi@gmail.com

RECALLS -- Sign up for email or RSS feed alerts

tf you want to be notified if your vehicle, child seat or tires has a recall, sign up for email alerts or RSS Feeds.
Sign up for Email Alerts - Sign up for RSS Feeds

1. Vehicle information

Vehicle Identificati ber (VIN);

1GEC14Vv83

Make / Model / Year:

CHEVROLET 1500 2003

2. Incident Information

1 nf? AN T PM



Gmail - NHTSA complaint

b

2af2

Approximate Incident Date:
05/23/2012

Vehicle mileage at time of incident:

36,000

Vehicle speed at time of incident:
45 (mph)

Affected Parts:

Brakes

Fire:

No

Crash:

No

Injury or Fatality:

No

Tell us what happended:

https:/fmail.google.com/mail/ui=2& ik=f1824 535 1f&view=pt&q=nhtsa...

As | approached a dangerous intersection between two heavily traveled roads, | applied my foot to the brake as usual.
Suddenly the brakes failed completely, the pedal went ali the way to the floor with no braking action. Fortunately the other car
approaching the intersection was able to slow down in time to avoid a collision as | applied my emergency brake. But it was a
very close call. | had the vehicle towed to the nearest GM dealer where the service department determined the brake linings
were corroded and rusted through. When | searched the internet to see if similar inciderts had occurred, | found many dozens
of examples. (see link below) The use of an inferior alloy instead of stainless steel for the brake lines has resulted in cofrosion
and total brake failure with no warning signs, especially in states like NJ subject to winter conditions. This brake failure problem
has been the subject of an investigation by the NHTSA., but no recalls were issued. Owners of millions of GM vehicles are at
serious risk of injury and death from this potentially fatal design flaw. Recall notices should be sent to owners and GM should
pay for repairs in the interest of the safety of its customers. http:/ftrucks.about.corm/b/201 1/09/23/nhtsas-ongoing-investigation-

of-gm-truck-brake-line-corrosion.htm

3. Personal Information

Name:

City, State, Zip:
Penns Grove, NJ
¢ USA.gov
FOIAN
Privacy Policyl
Accessibilityl
Careersl
Site Mapl
Contact NHTSA

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153

QU T gov

Mase Funr

672012012 7:22 PM



Gmail - Acknowledgement from NHTSA/OD1 of your safety complaint https://mail.google.com/mail/?ui=2&ik=f4824535 f& view=pt&q=nhtsa...
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Acknowledgement from NHTSA/ODI of your safety complaint

1 message

UMi@dot.gow Wed, Jun 6, 2012 at 4:48 PM
T

Thank you for filing your safety-related complaint via our Web site or our Vehicle Safety Hotiine. The ODI Number listed
below will be a direct link to your complaint as soon as it is ready to view. Please allow at least two business days for
approval and processing before trying to view your complaint online. You will then be able to view it and search any
associated documents.

Your Confirmation number (ODI Number) is: 10460830

Your complaint information will be entered into the NHT SA vehicle owner complaint database. NHTSA technical staff review
this information to identify potential safety problems. While you may or may not be contacted by a NHT SA investigator to
clarify the information submitted, all reports are reviewed and analyzed for potential defects trends. Also, the NHTSA
complaint database provides valuable information to other consumers and to manufacturers.

If you have any questions regarding this complaint, please contact ODI:

» By phone: 1-888-327-4236 Monday-Friday, 8:00AM to 8:00PM Easten
TTY: 1-888-424-9153
Have your ODI Number available.
(Spanish-speaking operators available)

* By e-mail: http:/Awww-odi.nhtsa.dot.gov/contact.cfm
Indicate your ODI Number in the contact form.

Thank you,

Office of Defects Investigation (ODI)
National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)

Did you know you can receive real-time information about safety recalls? There are two options:
Recall notification via email: http:/Avww-odi.nhtsa.dot.gov/subscriptionsfindex.cfm?refurl=email
Recall notification via RSS: http:/iwww-odi.nhtsa.dot.gov/rssfindex.cfm?refur=email

To find out more about NHTSA, please go to the Safercar.gov website or call our Vehicle Safety Hotline toll-free at
1-888-327-4236.

Qur Privacy Policy can be found at this Web page.
if you have questions regarding these emails, please go to our Contact Web page.

This is a system-generated e-mail. Do NOT respond to the sender of this e-mail.

1nfl AN 72T PM



SERVICE INVOICE

91 N. Virginia Ave., Route 130

BUICIKC Penns Grove, NJ 08069

\ Phone 856-299-3300
GMC. Fax 856-299-2002
59772 [1GCEC14V93E “05/24/12

3003 |""“cuevroLET |""€1500 sTLY "N 1424 |

S— —_— ——— = PENNSGROVE N N 1507
35341 | 35350 09/13/03 NJ 3‘05%’/15/12

ALs0 : TERON

(1) CUSTCMER STATES NO BRAKES

DIAG METAL BRAKE LINES ROTTED THRU AND LEAKIN CS1 TO1 130 1178.00
G, ALSO FOUND FUEL LINES RUSTED AND ROTTED, 18048101 (PAD KIT) 1 191.96
ALL CALIPERS RUSTED AND BLEEDERS SIEZED, FRT 25848000 {CALIPER) 1 235.62
BRAKE PADS AND ROTORS EXC RUST AND SCORING 25848001 {CALIPER) 1 237.42
BEND AND FLARE ALL METAL ERAKE LINES,REPLACE 18048079 {CALIPER} 1 245.00
ALL BRAKE LINES, REPLACE NEC FUEL LINES, 18048080 (CALIPER) 1 225.00
REPLACE FRT BRAKE PADS AND ROTORS, REPLACE AL 15095955 (PIPE) 1 65.69
L CALIPERS, FLUSH AND FILL BRAKE FLUID SYSTEM 15181253 (PIPE) 1 55.82
AND BLEED, ROAD TEST 15181254 (PIPE) 1 56.62
15724652 (NU'T) 5 11.35
15882777 {HOSE) 1 47.26
15882778 {HOSE) 1 47.98
15884702 {HOSE) 1 56.36
88925431 (HOSE} 1 37.86
21998439 (PIPE) 1 33.08
BGKB85032 (BRAKE FLUID K1) 1 17.00
PACA25 (TUBING) 2 80.00
POIHTE PONTTAC BUICK 6 A 121004 {NUT} 5 6.90
9} N UIRGIIEA AUE 15884694 {HOSE) 1 58.70 ¢
PEMIIS GROVE, HJ 06069 & $B125654 (ROTORS) 2 100.00
04 {BRAKE FLUID) 2 23.34
TERKINALL.D, ! 007874845 Total Labor . ... ... iirrieeinrenrrnnnenans 1178.00
HERCHANT &: 4301739930001061 . Total PaACtS ..ot iiinin e it eeneennnnnn 1832.96
" Total Repair {Custemer )................. 3010.96
Hx XXX XXX xx3461
SALE
BATCH: 001325 THUDIEE: 059772
DATE: JON 19, 12 TIE: 10239
sg: 002 AUTH HO+ 148362

TOTAL $2356.47 -
b oA A
CUSTOMER COPY ~

.00 |Parts 1832.96

DISCLAIMER OF WARRANTIES .00 |Sublet .00

i oy e ety o ey o o 3 s A0, B s oo W TSy e b W g .00 [Waste Pispog .00
ecenecionwih the 52 of $a products, Any bcttan conteneg horcin does nat apgky viraprohiiled Ly i, .00 |0il/Grease .00
X CUSTOMER SIGNATURE : 83 gx Total 33}12 ) gf
Page 1 of 1 Job 59772 .00 |Total (Cash)| 3157.57

AUTOSIFT FORMS 1-877-427-4367

59772 MM ©°sserex Sepv

it ———r
E Bt St sy




Feds Investigating 6.2 Million GM Vehicles for Possible Brake Problem  http://www.insideline.com/chevrolet/silverado-23500hd/feds-investigati...

i of the affected models. | April 06, 2010 | General Motors Corporation

News

Feds Investigating 6.2 Million GM Vehicles for Possible
Brake Problem

Published Apr 6, 2010
[ uke!la1]  Tweet {2

Comments (18) l -

Just the Facts:

* NHTSA will investigate 6.2 million full-size GM trucks and SUVs for brake line failure.
¢ The brake lines are said to have corroded in everyday driving.
e Consumers have filed 110 complaints about the issue.

WASHINGTON, D.C. — The National Highway Traffic Safety Administration (NHTSA) has
opened a preliminary investigation into 6.2 million General Motors vehicles, including the
1999-2003 Chevrolet Suburban and the 2003 Chevrolet Silverado 2500HD, for possible brake line

failure due to corrosion.

Such an action is sometimes the precursor to a recall. The preliminary investigation involves 6
million 1999-2003 GM C/K pickups, including the GMC Sierra and Chevrolet Silverado as well as
GM's full-size SUVs — the Suburban, Tahoe and Yukon. The preliminary investigation also
includes an estimated 189,000 model-year 2003 Silverado 2500HD trucks.

In its failure report summary, NHTSA said it has received 110 complaints regarding brake
problems in the aforementioned vehicles and allegations of three crashes — all involving Silverado
2500HD and Sierra 2500HD pickups. There have been no injuries or fatalities reported, according
to NHTSA.

"The complaints allege the loss of braking effectiveness due to brake line rupture because of
corrosion,” said NHTSA. "In 37 of these complaints, the brake line failure was confirmed by a
dealer inspection. Three complaints allege that corroded brake line failure resulted in a crash. A
preliminary evaluation has been opened to determine the frequency, scope and safety
consequences of the alleged defect in the subject vehicles.”

20f7 6/19/201212: 168 AM



Feds Investigating 6.2 Million GM Vehicles for Possible Brake Problem  hitp://www.insideline.com/chevrolet/silverado-2500hd/feds-investigati...

NHTSA's Office of Defects Investigations said it received a petition in early March requesting the
investigation of four-wheel-drive 2003 Chevrolet Silverado 2500HD pickups for brake line
corrosion that can result "in a burst failure of a hydraulic brake line under normal usage and brake
line pressure.”

The petitioner told NHTSA the corrosion resulted in "a large increase in stopping distance and with
the brake pedal pushed to the floor."

The petition further stated that inspection of the vehicle after the failure determined the cause to
be a rusted brake line," according to NHTSA's summary of the petition. "This failure occurred
under normal driving conditions with only six years of service."

The probe into GM vehicles over brakes comes on the heels of a major announcement by the
automaker on Monday that it will expand the use of its brake override software globally by 2012.

It also coincides with the federal government on Monday slapping Toyota with the maximum ¢ivil
penalty of $16.4 million for failing to notify NHTSA of "the dangerous sticky pedal defect for at
least four months,” said NHTSA.

Inside Line says: No guarantee of a recall in the case of the 6.2 million GM vehicles under
scrutiny by the feds. But be aware that NHTSA is studying whether a further investigation is

warranted. — Anita Lienert, Correspondent

18 Comments

hobbitonkennel says:
08:26 AM, 05/24/2012

We have a 2004 Chevy Suburban. Recently, as | was trying to hitch a trailer to the truck, my
brakes failed COMPLETELY. There was NO braking whatsoever. The entire braking system
would not work, regardless of the purported 'cross-braking' system that was supposed to prevent a
complete brake system failure. | drove the 5 miles home using first gear (automatic trans) and my
parking brake. After having the truck towed to the repair shop, | was told that the brake lines were
so corroded that not ONE LINE was viable. The corrosion occurred where the lines were attached
to the frame using plastic clips. At almost every clip attachment, the lines were so rusted that they
collapsed they were moved. The shop has taken a complete set of pictures of this problem. The
shop also told me that several days after they got our truck, another Chevy (1 believe a 2003
Tahoe) was brought in with the same problem. After gathering all the information we can
accumulate about these vehicle failures, we will send a complete report to the NHTSA. If this
failure had occurred on the road, an seriou,s possibly fatal, accident would certainly have
occurred.

Ianf7 AA20172 1716 AM



Feds Investigating 6.2 Million GM Vehicles for Possible Brake Problem  http://www.insideline.com/chevrolet/silverado-2500hd/feds-investigati...
&

. sumwrnusal says:
11:33 AM, 12/31/2011

[ have a 2003 Chevy 2500 HD.. with less tha 60,000 miles..

Was hauling some gravel when the brakes lines ..The ones between the master cylinder and the
proportioning valve burst,due to corrosion..

I replaced them both today 12/31/2011...

After | bled the air out of the system.. Another line burst.. The one that leads to the left front
wheel..

I have an acquaintance who is a school teacher,that recently replaced ALL. the brake lines on her
2003 chevy 1/2 ton.. at a price near $1800..

I guess the feds and GM will do something about this after there enough people KILLED...

After all this...And the Obama bailouts.....My next truck will be a FORD..

hammermax says:
05:03 AM, 11/11/2010

My 2003 3500 was recently totaled by my insurance company when (2} of the brake lines on my
truck burst at the same time.

1. for the rear brakes and 1. that goes from the antilock brake controller to the master cylinder.
My truck and a loaded trailer rolled backwards down my driveway and over a crosstie wall and the
trailer hit a tree,stopping the rig so suddenly the hitch on the duramax sheared offthe trailer lifted
and shoved into the tailgate and truckbed. The safety chains stopped it from crushing my cab and
me!

Since their is no "recall” my insurance was filed under "collision” this will cause my rates to go up
over the next several years!

Thanks GM !

Upon further investigation we found ALL the brake lines were rusted badly.

Of the 5 lines that come from the antilock brake controller (3) had some holes and the other (2)
were close to rupturing....

On top of all this when I called (2) different dealerships in my area the response was basically(
Gm does not make brake lines..Go to the Napa parts store and buy a roll of bulk brakeline and a
cutter and flearing tool..cut off your factory ends and make your own lines!!!)

Thanks again GM..!

| will travel to testify and am keeping proof of my crash...They need to pay for this!

hal9000 says:
(8:23 AM, 04/16/2010

Hey edmunds..where are our 20-30 updates on this recall?

4 of 7 6/19/2012 12:16 AM
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Hampstead, MI-

Chevrolet

P.O. Box 33170
Detroit, M1 48232-5170
Dear Customer Service,

i have been a loyal GM customer for 20 years. | am currently the owner of two GM vehicles. |
am writing this letter to inform you of a serious problem that occurred with my 2006 Chevy Silverado.

Recently, my truck was found to have fluid leaking onto the driveway with a loss of brakes. The
vehicle had to be towed to the local service center and was found to have a corroded brake line. The
entire brake line required replacement. | am very fortunate this brake line did not give out when | was
driving, as | would not be here to type this letter. This repair cost me $1300 dollars! My truck only has
approximately 50000 miles on it. 1 have learned that GM changed the brake line material from 2007
forward. | feel very strongly this was due to a known issue with the brake lines. | believe GM should
reimburse me for the cost of this brake line repair and consider recalling the vehicles that have this type
of brake line before someone is killed from a disintegrating brake line.

I believe GM should stand behind this vehicle and pay for the cost of this repair. If not, this will
be the last GM vehicle | ever own.

Sincerely,
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General Motors Corporation
P.O. Box 33170
Detroit, M| 48232-5170

Hampstead, MD

July 13, 2012

Dear General Motors Corporation,

I am writing in reference to service request #71-1082586383. | am very disappointed with the decision that was made
not to reimburse me for repairs for a faulty brake line because the vehicle was not repaired at a General Motors service
center. This should have heen totally irrelevant when making a decision as to whether to stand behind my Chevy
Silverado truck. The vehicle was taken to the closest certified auto mechanic since the vehicle had to be towed due to
the loss of brakes. The garage is a certified AC Delco shop and was formerly a General Motors service center.

| declined to take your offer for a voucher towards a new vehicle because | will not be purchasing any further General
Motors vehicles since GM does not stand behind vehicles when a serious malfunction occurs. My children and | could
have been fatally injured due to the disintegration of the brake line.

I am considering legal action if GM does not reimburse me for my expenses incurred for repair of this brake line. The
referenced vehicle has had a host of issues since it has been purchased as follows:

e Tires required replacement at 24000 miles

¢ Brakes and front rotors required replacement at 31000 miles

¢ Front wheel bearing and hub required replacement at 50000 miles
e Brake lines blew up at 51000 miles

While | don’t expect GM to reimburse me for all repairs, | do expect reimbursement for a faulty brake line which coutd
have taken my life.

Sincerely,




March 5, 2013

Bellevue, Ml

Dear ]

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-1093392188



March 5, 2013

Bellevue, Ml

Dear ]

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-1093392188
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A product allegation claim has been made in your region. The customer is alleging that
their brake lines failed as they approached and intersection and nicked the side of another
vehicle that was turning right. The insurance company has already paid out. The other
vehicle's damage was over $2,000.00 This case is being escalated to ESIS because of
third party property damage.

2002 Chevrolet Silverado

1acex1avo2zj

|stephen Pontiac-Caditac { Bristol CT

This is only a notification. No action is required on your part at this time.
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Piicatawiil New Il\ersey-

August 14, 2012

Chevrolet Motor Division

Chevrolet Customer Assistance Center
P.O. Box 33170

Detroit, Ml 48232-5170

Re: Sudden loss of brakes
To whom it may concern;

On August 3, 2012 | was driving my 2002 Chevrolet Silverado 2500. At some point when |
pressed the brake pedal it went to the very bottom and brakes did not work at all. The situation was very
serious, since | was driving on the busy highway, State Route 287 in NJ. Fortunately, | was able to slow
down the vehicle without an accident. Because | use this vehicle for work, 1 took it to the auto shop and
had it fixed as soon as possible. At the shop | found out that the vehicle is completely rusted underneath
and all of my brake lines broke because of it. They had to replace 40 feet of brake lines and refill the
brake fluid that was lost as a resuit of the broken lines. | was also informed by the mechanic that not only
the brake lines, but fuel lines are rusted too. All of that has to be replaced. Moreover, the vehicle’s

.springs and chassis are rusted too. | was told that the vehicle needs a special protective coating
underneath to avoid that it falls apart.

Reporting this to the Chevrolet Dealer Customer Service was not satisfactory. | was told that the
Costumer Service not only wouldn’t reimburse my expenses, but is not going to assist me at all. | believe
however that the Company should stand for their products and I'm sure that Chevrolet will take further
action, cover my expenses and make any necessary repairs to the vehicle on a recall basis.

| look forward for a positive resolution to my petition. | believe that Chevrolet is taking a safety of
their vehicles very seriously and is not going to cverlook a potential danger to many of its customers
having simifar problems to mine.

I sincerely would like to remain a loyal customer and not to seek a resolution through Consumer
Protection Agency or Better Business Bureau. Please respond to this letter within seven working days so
I am not forced to seek their help.

Please find a copy of the invoice from my mechanic enclosed.

Cec: NHTSA
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All claims and returned goods

Received by:




March 5, 2013

Columbus, OH

pecer I

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-1109267768
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e TR
Sykesville, MD

September 19, 2012 D.F. AKERSON

Mr. Daniel F. Akerson

Chairman and Chief Executive Officer, General Motors
300 Renaissance Center

Detroit, MI 48265

Dear Mr. Akerson:

I am writing to seek your assistance in obtaining financial relief for expensive repairs I

had o make to my 2006 Chevrolet Siivzrads. - Since purchuring this vehicle new i Apri)
2006, the truck has been plagued with myriad brake system problems. As a loyal General
Motors (GM) customer and a current shareholder, I hope vou can help me.

My truck is a “top-of-line” Silverado 4WD 1500 4WD Crew’ Cab equipped with the light
duty power package, Onstar Plus package, Off-road package and electronic sun roof. It is
my second Chevrolet truck and one of many GM products I’ ve owned over the years. 1
purchased this vehicle because of its excellent reputation fer guality and my past
experience with your company’s products Unfortunately, this vehicle has fallen far short
of my expectations and the expensive repairs I’ve had to Il]aJ\C to its brake system have
cost me thousands of dollars. o :

My problems began in October 2009 when the truck had orly’ 19,027 miles and was just
over three years old. I experienced partial loss of brake pedal, mild pulsation similar to
ABS activation and a low-level noise when applying the brake. I returned the vehicle to
the selling dealer, Win Kelly Chevrolet, who indicated that iny brakes needed
replacement including rotors and pads. Even though [ purchased an extended warranty,
the dealer explained that brakes were considered normal maintenance and would not be
covered in whole or in part by the warranty. This repair cost me $440.28.

In September 2011 I began experiencing ihie sarne probleis: 23 descitbed above with only
26,058 miles on the vehicle. Since on my previous visit the dealer told me that my
extended warranty wouldn’t cover brakes, | took the vehicle 1o a Mr. Tire deater closer to
me to diagnose the problem. Upon examination, Mr. Tire told me that I again, needed
replacement brakes including rotors and pads and that the 32rts the dealer installed in
October 2009 were the wrong parts for my truck. Mr. Tire completed the repairs at a cost
of $650.38. 1 had them return the dealer-installed parts to me.

Upon showing the dealer-installed parts to Win Kelly Chevrolet’s Service Manager, Mr.
Lyle Etzwiler, he did acknowledge that his service departn::at in fact installed the wrong
parts on my vehicle. He refunded me a portion of Win Kelly’s original charge in the
amount of $351.67. His dealership also checked and repaned right-front wheel speed



sensor to correct the brake pulsation problem. While my truck was inspected and this
repair was made in September 2011, no one indicated that my brake lines and other areas
of the undercarriage were severely rusting. I believe my extended warranty which was
still in effect at the time would have covered brake line replacement.

On September 2, 2012 my brakes failed completely when I attempted to drive the truck.
My current mileage is 27,913. 1 had the vehicle towed to a lccal trusted mechanic. He
showed me the problem which was caused by a total failure of the truck’s brake lines due
to extreme corrosion (photos of the brake lines enclosed). He replaced all brake lines
with stainless steel lines. This repair cost me $948.96. In addition to the brake line
corrosion on my truck, other parts of the undercarriage including the fuel lines are rusted
as well. Ido not live near salt water nor is this truck used for heavy-duty work exposing
it to hazardous or corrosive material. It is parked on an asphait paved driveway.

My concerns are-many relating io the problemns §°ve had wiil; this vchicle and GM’s
reputation for quality. While you do not control the services performed by your dealers,
they do represent your brand and are the first line of contact for consumers. [ am gravely
concerned that my dealer, Win Kelly Chevrolet, installed the wrong equipment on my
vehicle in 2009 and I drove the truck almost two years follovwing this repair. Fortunately,
this errant equipment did not cause my brakes to fail during vehicle operation but that
was a distinct possibility. I am also angry that Win Kelly did not diagnose the severely
corroded brake lines only one year ago when my vehicle and this repair would have been
covered by the extended warranty.

Additionally, brake rotors should not need replacement at 19,027 and 26,058 miles
respectively. And brake lines should not need to be replaced at 27,913 miles or at an age
of 6 years. I received no warning indicator that my brakes could fail, I just lost complete
brake pedal pressure. Again, I was fortunate that this failure did not occur while I was
operating the truck in traffic or a serious injury or worse could have occurred.

Mr. Akerson, | spent a great deal of money purchasing and repairing this vehicle. [ am
now retired and it is difficult to continue incurring these huge repair costs for a truck with
such low mileage. Respectfully, I am asking that GM reimbursc me for the cost of the
new brake lines which was $948.96. I also believe that GM should investigate why these
vehicies are corroding prematurely. Brakes are thé essentiai clement of a vehicle’s safety -
and the failure of them should not be treated lightly by a great company like GM.



P’ve attached historical documentation for your staff’s review. Should they require
additional information, my contact information is included. Your response to this request
will likely determine if I remain a loyal GM customer and shareholder. I appreciate your
time and look forward to your assistance.

Enclosures




Olde Towne Motor Company INVOICE

7415 Springfield Ave. Page 1 of 1
Sykesville , MD 21784

Phone: (410) 552-9292 @ :O h‘?) \"’{ .

‘Vehicle: 06 Chevrolet Silverado 15C0 Inv #:A017484 o g
VIN: 2GCEK13T46 TN Date:09/14/12 '

Llcense_ PO# L

Mileage: 27,913 Tech: 003 Writer: 002

-

. Sykesville, MD|

Home: (410)795-3937

Description . Qty  Unit Price Parts Service

Brake pedal is low and fluid is leaking from under| >Service Request

the drivers.door area.

3>

Replaée All Steel Brake Lines With Stainless Steal 10088 : " 493.00
Lines. " '
Stainless Brake Line Kit o 1.0 398.20 :

DOT 3 Brake Fluid . B1400 3.0 3.65 10.95

Front brake ‘cal‘i‘pie'r bleeder-are~frozen—and ruJ:,ted ~ *RECOMMENDATTION* |
. TENLDATIRT

" e it

stoﬁthejgoint that they cou‘ld not be removed = '--‘ S
T

i GRRrA s Gr —EER o)

{prob\li‘emﬂ"iin‘“the Futire._ E‘uel lines will need to._ be 2

—_ ——

E‘uel lines are very rusty in spots and wlll be a_

replaced at that tlme PR

COPY

7415 SPRINGFIELD AVE
SYKESVILLE, MD 21784

09/14/2012 17:3:M4

Meschant ID: cocooci N

Teminal ID: 02160837

133204659998

CREDIT CARD
MC SALE

CRD # xeecocooo

INVOICE . 17464

Batch 4: : 000720

Approval Code: 16904P
—  Eniry Method: Shiped
L~ Mode: Online
— SHE ANOUNT L R ' A

$ ! we perform, your satisfaction is important 10 us. Date: Parts 410.15
W ‘you may have, be made known (o us. All workis | e
w hs, whichever occurs first, unless otherwise Rec's by: Shop Suppli 20.00
SE ranty work must be perforined by us. Liability Non-taxable 493,00
sh CUSTOMER COPY it, nor shall it include incidental damages i.c., Pay type: Taxable 430.15
to w understand and acknowledge acceptance of the Paid:
te hanic's lien is hereby acknowledged on the above Art Paid: Sub-Total 923.15
Vhiibate by detth o atie mrstesen wh oih & vpabinw 4 ove e Baiance: 948.96 Sales Tax 25.81
Please sign here: x - Date: : Thank You Inv Total 948. ?6 j

‘5.
.
-
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12421 AUTO DRIVE » CLARKSVILLE, MARYLAND 21029
www.winkelly.com  (301) 854-CHEV  1-800-458-5640 {410) 988-g522

CHEVROLET » PONTIAC * BUICK « GMC » * ISUZU » Callision Canter

COrY

’mﬁ NO. 6 7 7 0 6 ADVISGR INVOICE DATE INVOIGE NO.
bL':.EATEETZWI"EEENSE - 71013|LEAGE 8493 ccMggfle;/u €1€5290177
26,108 DAR
YEAR / MAKE 7 MODEL DELIVERY DATE DELIVERY MILES
06 EVROLET TR
SYKESVILLE, MD VEHf(:/L(IE:,-LNX LET TRUCK/SILVERADO/1500 L] seu?ugafszﬁégs PRODUCTION GATE
2cocexv1svae 1[I
FT.E.NO. PG DATE b
09/13/11
R BUSINESS PHONE COMMENTS MILEAGE OQUT
MO: 26108
---------------------------------------------------------------------- SERVICE DEPARTMENT AND
0#-1-350V201 5 BRARE 'SYS “DTAGNISTE. L R 5 P NN Y 1 I M > EWARRANGY
CUST ngTE THAT THERE 1S A LOSSE OF BRAKE PEDAL AT SLOW PARTS DEPARTMENT HOURS
BRRAC RERDINGS RF SPEED SENSOR MONDAY - FRIDAY
CLEAN SENSOR MOUNTING SURFACE-SEE BULETIN 03-05-25-007D 7:00AM - 6:00PM
PARTS QY- - -FP-NUMBER DESCRIPTION LIST PRICE-UNIT PRICE SATURDAY
R s 5 i
gasesns ' MR LABOR CHARGES ARE COM-
JOB # 1 TOTAL PARTS 0.00 | PUTED BY FLAT RATE MEA-

JOB # 1 TOTAL LABOR & PARTS

z ERINGY SIS PENS TON s T ML TE LISy ?
CLOKING NOISE IN STERRRING AL THE TIME
LACK OF LUBRICATION IN INTERMEDIATE STEERING SHAFT

PARTS---- - - QTY---FP-NUMBER- -~ vvvounnn.. DESCRIPTION-----.... LIST PRICE-UNIT PRICE-
J0B # 2 1 19153614 SHAFT 6.526
JOB # 2 TOTAL PARTS

SERR . o (1T M L BT SN ST DAL
IRV [R?Fm.acugcmmous"ﬁfwis %ﬁﬁﬁ%xsn 3

JERT. BRAKE ROTO
CLST ERTBRK*PADS THATYWERE DAMAGED
\\‘_————_—-\J

PARTS - - - - -QTY - - -FP-NUMBER - - -~~~ - -+ - DESCRIPTION- ---- - - - LIST PRICE-UNIT PRICE-

| o _ J0B # 3 TOTAL PARTS 0.00

Bhoge ST J0B.# 3 TOTAL LABOR & PARTS 0.00
IS, ObE L pESERIPTION L CONTROL NO------+.-
08 # 3 PP PARTS POLICY -194.68
0B # 3 SP SERVICE POLICY -66.99
0B # 3 SP SERVICE POLICY -90.00

TOTAL - MISC 351.67
S T IMATE - - - e e e e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $135.00 (+TAX)

PAGE 1 OF 2 CUSTOMER COPY (CONTINUED ON NEXT PAGE} 02:19pm

SURE AND ARE BASED ON
INDUSTRY ACCEPTED SOUR-
CES. REPAIRS CHARGED FOR
WERE NEEDED AND PER-
FORMED. THIS VEHICLE HAS
BEEN TESTED AND IN MY
OPINION THE WORK WAS PER-
FORMED SATISFACTORILY.

|WHILE YOUR MOTOR VE-

HICLE IS ON THE PREMISES
OF THE AUTOMOTIVE REPAIR
FACILITY, THE AUTOMOTIVE
REPAIR FACILITY MAY NOT BE

| RESPONSIBLE FOR DAMAGE

TO YOUR MOTOR VEHICLE
UNDER CERTAIN CIRCUM-
STANCES. YOU SHOULD ASK
A REPRESENTATIVE OF THE
AUTOMOTIVE REPAIR FA-
CILITY ABOUT THE EXTENT
OF ITS RESPONSIBILITY, IN-
CLUDING THE EXTENT OF
THE INSURANCE COVERAGE
OF THE AUTOMOTIVE REPAIR
FACILITY.

X

ALL PARTS LISTED ARE NEW UNLESS (DENTIFIED
U-USED OR R-AEBULT

THANK YOU

THIS COPY MUST BE RETURNED FOR ANY ADJUSTMENTS
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12421 AUTO DRIVE + CLARKSVILLE, MARYLAND 21029

www.winkelly.com (301) 854-CHEV
CHEVROLET * PONTIAC « BUICK »

1-800-458-5640  (410) 988-9522
GMC + 18U2ZU » Collision Center

i [1 CASH

PAGE 20F 2

The Reynolds and Reynolds Company ERANTINVE CCZI0816 O (0609

[CUSTOMER NO. ADVISOR TAG NO. TNVOICE DATE WNVOICE NO.
67706 LYLE ETZWILER 710151 8493 09/16/11 €TCS290177
UiESR BATE UIGENGE WO, TLEAGE Towon STOGR NO
26,108 DARK GREEN
YEAR 7 WE { MODEL DELIVERY DATE DELIVEAY MILES
06/CHEVROLET TRUCK/SILVEQADO/lSOO 4w 03/31/06
SYKESVILLE, VERICLE 10, MO, SETUG DEALER 0. FRODUCTION DATE
276GCEK13T4 salllllllllll
FT E. NQ R0 N RO DATE
09/ 13/11
BUSINESS PHONE COMMENTS MILEAGE OUT
MO: 26108

PARTS DESIGNATED WITH ASTERISK (*) INDICATE LIMITED
| IFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS

NTEREST AT 1.5% PER MONTH. IN THE EVENT THAT IT BECOMES
ECESSARY TO PLACE THIS BILL WITH AN ATTORNEY FOR
COLLECTION, THE CUSTOMER AGREES TO PAY REASONABLE ATTORNEY
FEES OF NOT LESS THAN 25% OF THE BALANCE DUE.

CUSTOHER STGRATURE

e L R

- CoPY

IIIH KFI LY FHFUPDI P I
2471 AUTO DRIV
i ﬁRKQ%ILl % MD ?1029

iERKTHAL ID.: 1987

MASTERCARD
MR £ dant

BAICH: 080240
Sep 17.

SWTPED

Inv: 299177
14um

11

ROBERT L HEEKINS

CUSTORER COPY

e de Jededode dedededriededededederde drdeiriedoie dok doiniiokodokokododedekododedoedeoiokokedokodeoiolelcioiokodekoiok

{1 CHARGE ({1 CREDIT CARD [] CHECK

***************************ﬂﬂ* dededed

»

e dedke de s e e dede de e de e dededede e deieke

PAYMENT FOR ALL SERVICES IS DUE UPON COMPLETION OF THE WORK.
ELL SERVICES NOT PAID WITHIN 30 DAYS WILL ACCRUE SIMPLE

TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC . -351.67
TOTAL TAX...... 0.00

TOTAL INVOICE & 351167
[ END OF INVOICE | 02:19pm

i- SERVICE DEPARTMENT AND

PARTS DEPARTMENT HOURS

MONDAY - FRIDAY
7:00AM - 6:00PM

SATURDAY
8:30AM - 4.00PM

LABCR CHARGES ARE COM-
PUTED BY FLAT RATE MEA-
SURE AND ARE BASED ON
INDUSTRY ACCEPTED SOUR-
CES. REPAIRS CHARGED FOR
WERE NEEDED AND PER-
FORMED. THIS VEHICLE HAS
BEEN TESTED AND IN MY
OPINION THE WORK WAS PER-
FORMED SATISFACTORILY.

WHILE YCUR MOTOR VE-
HICLE IS ON THE PREMISES
OF THE AUTOMOTIVE REPAIR
FACILITY, THE AUTOMOTIVE
REPAIR FACILITY MAY NOT BE
RESPONSIBLE FOR DAMAGE
TO YOUR MOTOR VEHICLE
UNDER CERTAIN CIRCUM-
STANCES. YOU SHOULD ASK
A REPRESENTATIVE OF THE
AUTOMOTIVE REPAIR FA-
CILITY ABOUT THE EXTENT
OF ITS RESPONSIBILITY, IN-
CLUDING THE EXTENT OF
THE INSURANCE COVERAGE
OF THE AUTOMOTIVE REPAIR
FACILITY.

X

ALL PARTS LISTED ARE NEW UNLESS IDENTIFIED
U-USED OR R-REBUILT

THANKYOU

THIS COPY MUST BE RETURNED FOR ANY ADJUSTMENTS
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AUTO RERVICE CENTERE
www.mrtire.com

TIRES  WHEELS « MUFFLERS # BRAKES
STEERING # SUSPENSION ¢ ALIGNMENTS
OIL CHANGES ¢ SCHEDULED MAINTENANCE

By,
1838 Liberty RY.

Elderehburg, MD 21784

(618} 232-5877

KONAGER: KEITH £ MCGEE
TECHNICIANT VINCENT F MARTINA

Tire Autp Centers § 773

9418711

ESTDATE &
YERR:
citense #: [EG

STETE: MD

YIN:

£: ROPERTMERXINSBCOWEASTMET

. SERVICES REQUESTED: -

4

0F, [X BRANES, ; HAS,A, CIBAATION AND.
50 o np*nE BRHKES 0 570

13154
231389
BAKE:

PAGE 1
INU0ICE #: 159061
CHERROLET  MODEL: SILVERADD
COLOR:
HILEAGE IN: 26838 (7. 2Ae58
CHREENIRY

HHILE WE HERE. HGRKINB IrE I‘&'}TICED'

Ok

LS

THANK YOU, - THE HRONG POTORS WERE
INSTALLED, WHEN" BRFH{ES WERE REPLRCED

e “\‘.,-1 'u‘ Lo ;_-..1 L s
MANAGER'S SIGNATURE
_ BV PART WOMBER “'REC’TDESCRIRTION™'7 .LOC "WARR. LIST * . NET . . LABOR. . RNOINT.. NOTICE TO CUSTOMERS
Unless otherwise specified, all labor charges ar
. . . i preset or based on flat rate manuals, and not actu:
Tire Inflation: Nol Available Tarque: Not Available time spent. Unless otherwise specified in writing
‘.r) all parts and labor are warranted for the eartier ¢
80 days or 4000 miles. Plsase see reverse ic
e details. All labor performed and parts replace
BRAAES were necessary to perform all repairs. Al part
TLR33s S CLEANMADIUST DRDK 62 B, 02 2.00 35.99 39.99 are new unless otherwise specified (ie. Used ¢
Tatal Dverali Brakes 35,499 Rebuilt). All personal items should be removed fror
, ’ n Ao , - ) e the vehicle before it is left for service. We are n«
1 Ppigse 5 PREAIUN CERRMIC P F M 17,99 ke, 99 90. 69 156, 93 resp:mslible for these items. )
2 Ladle § RER ROTORS F &0 8. e 0. 20 17.50 35,09 .
1 19355 5 BLEED & FLLGH BRR F 63 5. 9@ 5.0 3.8 =5, 30 | certify that this vehlcle has been tested or te:
R e p S ' ) . driven when needed and that the mechanlcs we:
o CALSRY £ CLEANBLUBE SLIDER F 69 2. ng 9. 2% 8.08 . was performed satistactorily.
I PIMD-PHE 5  Package al:s includes -£@ 8. 02 &, o 47,80 47,8 :
feplace grease seal: and Manager's Initiaf
ciean/repack wheel bearings .
where app}icable andfar nzed:d, The undersigned, having tendered payment of thi:
Rssd test vehicl M‘%"'_r invoice by check, credit card, or other charge, agree
30 Test venicle and certivy to pay Monro Muffler Brake, Inc., Tread Quarter
braking capacity. Lifetize warraniy Discount Tire, Mr. Tire {the Company) a sum equal:
on brake pads, £ month/6. 90 ai. all charges and expenses, including reasonab:
- " sther mapks and 12k attorney fees and returned check charges incurre
Haf r‘ant,_ or sther p"rff‘_a"d Labor. by the Company, in the event that for any reason sai
Not valid for commercial vehicles. check or charge is not accepted for collection an
1 18376 §  DBREAKE INSPECTION F o 8,8 8,20 8,08 2.2 phaid “:1";"3 tCompany. Your employees :"BY'UOP;?'&'?
1 , . e . o this vehicle for inspection and testing, and/or defive;
g R 13-5359 R EF&F‘E ROTOR . L8 233,99 ¢52.99 €.00 S'? 7. 98 at my risk. An express mechanical lign is acknow
1 *52-12e358 R Discount On 52-12 LF 48 Q@@ -pn399 .M 2L edged on the above vehicle to secure the amount ¢
Tetal Front Brakes 55138 repairs thersto.
BROISCOUNT BR DISCOUNT 1%.B1 ~11.14 =75, e
Yatal BRAMES 556,
Print Name
SERUCE
5 SW30B S JW32 VALVOLING O] fa J.02 3.0 ?9@ 13.08 Customer Signature
i boss S DIL FILTER £ 1.9 i i. o 14, 3¢
i Bl S INSPECT BRAKES &9 2. 02 0.8 . T 0B 8.0 CAUTION: Owners of Mag, Custom, or Alic
L OOWLRE... .. ..5. H***RECYCLEHH* " - ﬁ? 2R - R TR X . CE 285 wheels must have lug-nuts retorqued after 50 mite
Vo ot 3 m’_ ; S AP The Company will gladly retorque these lug-nu
T EWY [ RONMENTRL 05T ' ' ! once after the first 50 miles at no charge.
o FOR: THE DISROSAL-OF WRSTE: l'JIL . :
UoLBE T ‘*’s (B (IFTOSGTREY 60 15.00 8,85 77 .00 oo Sea reverse for Dlagnosls (REC), Warranty
11 R NOY REDUIRED 2 200 ReR b ped (WARR). and Location (LOC) codes.
| SRCOLPON 18 -& 47 -8, 08
CUSTOMER COPY INYGISE S T 1NV i 31236776
- N I . — - - -



www.monro.com

M. Tire Rupe Centers # 772
1829 Likerty Rd.

' HOME ;
Eldershurg, MD 21784 WORK
{418) 350-9877

SYKESUILLE, MD

{BRAKES « SHOCKS)

www.treadquarterstire.com

TIRES « WHEELS  MUFFLERS # BRAKES
STEERING # SUSPENSION « ALIGNMENTS

OIL CHANGES  SCHEDULED MAINTENANCE

3714711

YERR: B
LICENGE &
STATE: ®D

ESTINATE #: 231369

1344 PRGE 2
[RUGICE #1 159061
WE: CHEVROLET  MOGEL: SILVERALD
Cauon:

HIL S chBSH  OUT: 26258

MANAGER: KEITH E MCBEE

Bt ROBERTMEEKINSBCOMCAST.NET

TECHN g2 THANK. ¥OU, " THE 4R
.. INSTRLLED WEN: BRAKES
"I‘ LRST ,.‘_‘ ‘.’fll'f." o
00T WARR. CLIST T MET | LRBOR . AMOINT NOTICE TO CUSTOMERS
i — ) Unless otherwise specified, all labor charges are
Total SERVICE oy preset or based on flat rate manuals, and not actua

[P

TIRE e

&ETU;EEE,~""?;

i

24 hrs,

HISCELLANEDIS

! FEE SHOP SUCPLY FEE 2

Thase parts were declined by the custoner;

S
g

~

AHEEL AL IGNMENT Ea
FUEL SYSTEM PRICS 4
233,28 (Fles Tax)

1 LOPRY
1 ¥mrop
Subtetel of decliined parts

Ve T, el Tal !:: T T - &
Sow g o R s

UL G338 RXEXIRORNYAIR2

SEeD W g v

Wheels eust be Re-torqued With-ing
2ok airtallation,
s W TIRE

39,20
Total WISCELLANEDUS

o, o
B4, 93

0.

L 9. 00

8.0 29,09

.00

& i
B4. 93

94,99
ce. 29

9,93
148,53

corY

fime spent. Unless otherwise specified in writing
all parts and-labor are warranted for the earlier o
80 days or 4000 miles. Please see raverse for
details. All labor performed and parts replacec
were necessary to perform all repairs. All parts
are new unless otherwise specified (i.e. Used o
Rebuilt). Al personaf items should be removed from
the vehicle before it is lsft for service. We are ncl
responsitle for these items.

I certify that this vehicle has been tested or test
driven when needed and that the mechanic's work
was performed satisfactorily. %

The undersigned, having tendered
invoice by check, credit card, or othedchalds, agrees
to pay Monro Mufiler Brake, Inc., TreadiQuarters
Discount Tire, Mr. Tire (the Company) a sufh equal to
alt charges and expenses, inctuding reasonable
aftorney fees and returned check charges incurred
by the Company, in the event that for any reason said
check or charge is not accepted for collection and
paid to the Company. Your employees may operate
this vehicle for inspection and testing, and/or delivery
at my risk. An express mechanical lien is acknow!-
edged on the above vehicle to secure the amount or
repairs thereto.

CAUTION: Owners of Mag, Custom, or Alloy
wheels must have lug-nuts retorqued after 50 miles!
The Company will gladly retorqus these lug-nuts
once after the first 50 miles at no charge.

See reverse for Diagnosis {REC), Warranty
(WARR), and Location {LOC) codes.

THOMAS D HITTELTON

SLPON: 224

H] -
CUSTOMER COPY R
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PONTIAC

12421 AUTO DRIVE -+
www.winkelly.com (301) 854-CHEV

COPRY

"II' 6=
(]1E\ﬂ1[HJET ‘Eﬂr ‘lll' &

BUICK
CLARKSVILLE, MARYLAND 21029

1-800-458-5640 (410) 988-9522

CHEVROLET s PONTIAC » BUICK « GMC = ISUZU » Collision Center

CUSTOMER NO. ADVISOR TAG NO.

INVOICE DATE INVOICE NO.

67706 HELEN SHOWALTER 75695 2416 | 10/06/09 CTCS252596
LABCHR RATE LICENSE NO. MILEAGE COLOR STOCK NQ.
19,027 | DARK GREEN C210531
YEAR / MAKE [ MODEL DELIVERY DATE DELIVERY MILES
06/CHEVROLET TRUCK/SILVERADO/1500 4w|03/31/06 79
VEHICLE 1.D. NO. LING DEALER NO. PRODUCTION DATE
2GCEK13T461
F T E.ND. PO NG EXolsIT - T
10/05/09 REPRINT# 1
IN PHONE N MILEAGE OUT
BUSINESS PHOI COMMENTS 19027

The Reynoldy and Reyneolds Company ERAINTINVE CC230816 Q (D608}

LABOR & PARTS

J# 1 35CVZBK2 BRAKES CH(S) :67054 167.50
CUSTOMER STATES NHEN BRAKE PEDAL IS DEPRESSED LOSSES PEDAL
AND NOISE COMING FRCM PEDAL
BRAKE MATERIAL MEASURES AT 2MM.
REPLACE FRONT ROTORS
CLEAN HUB BEARING SURFACES
PARTS-----. QTY---FP-NUMBER- - - - ----------- DESCRIPTION-----.--- LIST PRICE-UNIT PRICE-
JOB #1 1 PK46-6 LOF 15.90 15 90 15.90
JOB # 1 1 19210283 FILTER 1.836 Fhkk *hak
JOB_#.1 65— —12345615 SW30 ENGI 8.800 belslol O **** *hkk
908 # 1 2 19175100 ROTOR 5.809° 109.14 972347 94 68"
0B L TOTAL-PRATS
J0B # 1 TOTAL LABOR & PARTS 378.08
H 2+05CVZLOF $29.95 LUBE OIL.FILT " TECH(S) :67054 - 15.95
OWNER REQUEST OIL CHANGE SERVICE TQ BE PERFORMED
CHANGE ENGINE OIL AND FILTER (UP TO 5 QUARTS OF OIL)
SPRICES SUBJECT TO CHANGE .FILTER PRICES VARY
SEXCLUDES DIESEL & SYNTHETIC OIL
SSOME MAKES AND MODELS MAY VARY
RESET OIL LIFE INDEX
ASK YOUR SERVICE ADVISOR FOR OUR SERVICE MENY
PLEASE LOOK AT OUR EXCITING NEW MUDELS IN OUR SHOWROOM
ASK FOR THE SPECTAL OF THE WEEK !
PARTS- - - - - - QTY- - -FP-NUMBER: - - - o= c= <=~ DESCRIPTION- - - - ----- LIST PRICE-UNIT PRICE-
JOB # 2 TOQTAL PARTS 0.00
| J0B # 2 TOTAL LABOR & PARTS 15.95
A 3+oxmmmwﬂmm ARG 5 WTECRGSYIETsA Y L i Hanes
“QUSTOMER REQUESTS ROTATE AND BALANCE TIRES :
OMPLETED
PARTS-- - - - -QTY« - - FP-NUMBER- - - - - - - - - < - -DESCRIPTION- - + -« - --- LIST PRICE-UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00
J0B # 3 TOTAL LABOR & PARTS 59.95
3% 4+01CVZ20 27 POINT. INSPECTION TECH(S)<67054 - T  0io0

CUSTOMER REQUESTS 27 POINT INSPECTION
TOP OFF ALL FLUIDS AS NEEDED

INSPECT BELTS, HOSES AND HOSE CLAMPS
INSPECT TIRE CONDITION AND WEAR

INSPECT FRONT AND REAR BRAKE SYSTEMS
INSPECT PARKING BRAKE SYSTEM

INSPECT WIPER SYSTEM AND BLADE CONDITION
INSPECT OPERATION OF LIGHTS

INSPECT CV BOOTS

INSPECT VEHICLE FOR LEAKS

INSPECT VEHICLE FOR MAINTEMNANCE CONCERNS
COMPLETED

PAGE 1 0F 3 CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 05:36pm

SERVICE DEPAHTMENT AND
PARTS DEPARTMENT HOURS
MONDAY - FRIDAY
7:00AM - 6:00PM
SATURDAY
8:30AM - 4:00PM

LABOR CHARGES ARE COM-
-PUTED BY FLAT RATE MEA-

@& 1o¥sefSURE AND ARE BASED ON

INDUSTRY ACCEPTED SOUR-
CES. REPAIRS CHARGED FOR
WERE NEEDED AND PER-
FORMED. THIS VEHICLE HAS
BEEN TESTED AND IN MY
OPINION THE WORK WAS PER-
FORMED SATISFACTORILY.

WHILE YOUR MOTOR VE-
HICLE IS ON THE PREMISES
OF THE AUTOMOTIVE REPAIR
FACILITY, THE AUTOMOTIVE
REPAIR FACILITY MAY NOT BE
RESPONSIBLE FOR DAMAGE
TO YOUR MOTOR VEHICLE
UNDER CERTAIN CIRCUM-
STANCES. YOU SHOULD ASK
A REPRESENTATIVE OF THE
AUTOMOTIVE REPAIR FA-
CILITY ABOUT THE EXTENT
OF ITS RESPONSIBILITY, IN-
CLUDING THE EXTENT OF
THE INSURANCE COVERAGE
OF THE AUTOMOTIVE REPAIR
FACILITY.

ALL PARTS LISTED ARE NEW UNLESS IDENTIFED
U-USED OR R-REBUILT

THANK YOU

THES COPY MUST BE RETURNED FOR ANY ADJUSTMENTS
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PONTIAC BUICK
CLARKSVILLE, MARYLAND 21029

CHEVROLET » PONTIAC » BUICK »

1-800-458-5640 (410) 988-9522
GMC « 1SUZU » Collision Center

PAGE 2 OF 3

ESTIMATE - - - -
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF

-$498.76 (+TAX)

CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:36pm

ADMISOR NO. INVOICE DATE INVOICE ND.
HELEN SHOWALTER 75695| 2416 /06/09 CTCS252596
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO,
19,027 |DARK GREEN | C210531
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
SYKESVILLE, MD 06/CHEVROLET TRUCK/SILVERADO/1500 4w|03/31/06
VEHICLE I.D. NO. ELLING DEALER NOQ PRODUCTION DATE
CEKI13T461]
RLEN e i:1:0:7'65/09 REPRINT# 1
COMMENTS MILﬁ&E.O 19027
LON-- -~ --TIST PRICE-TINTT PRICE- SERVICE DEPARTMENT AND
J08 # 4 TOTAL PARTS 0.90 | PARTS DEPARTMENT HOURS
JOB # 4 TOTAL LABOR & PARTS 0.00 MONDAY - FRIDAY
8 5H020V2 LIGHT MECHANICAL TECH(S) :67054 0.00 7:00AM - 6:00PM
C/S PASSENGER INSIE DOOR LIGHT STAYS ON AT TIMES SATURDAY
UNABLE TO VERIFY
8:30AM - 4:00PM
PARTS - - - - - - QTY- - -FP-NUMBER: « - - -« <-cnnn-- DESCRIPTION- - << ----- LIST PRICE-UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00 | LABOR CHARGES ARE COM-
J0B # 6 TOTAL LABOR & PARTS 0.00 | PUTED BY FLAT RATE MEA-
e ieiiaeoraaiasians e B e SURE AND ARE BASED ON
L)#'&35CVZC% ANBL%UQPI{'DR%TB%S ' -TECH(S):67054' - 49,95 |NDUSTRY ACCEPTED SOUR-
COMPLETED CES. REPAIRS CHARGED FOR
WERE NEEDED AND PER-
PARTS -+« + - QTY---FP-NUMBER- - - - <= v nvnnnne DESCRIPTION- - -« - -« LIsT ;ngsigm PRICE 0.00 | FORMED. THIS VEHICLE HAS
BEEN TESTED AND IN MY
J0B # 6 TOTAL LABOR & PARTS 49.95 | OPINION THE WORK WAS PER-
MISC- - .- - - CODE - - -- - - - - DESCRIPTION- - - - - - v v memvenemeneannannnn CONTROL NO--+------ FORMED SATISFACTORILY.
ST 4
. -85 [WHILE YOUR MOTOR VE-
308 # A HZ HAZMAT 3.95
J0B # A SS SHOP SUPPLIES 3.60 |HICLE IS ON THE PREMISES
308 # 1 DBL10 10% DISCOUNT - CAR & TRK LABOR -16.75 | OF THE AUTOMOTIVE REPAIR
el DBPLO 10X DISCOUNT.- CAR & TRK PARTS 21-08 |FACILITY, THE AUTOMOTIVE
385 2. 1w:é§ ccﬁsigﬂ g’c‘}gﬂﬂmpuss 0.8 REPAIR FACILITY MAY NOT BE
ig, TS -1.
DB 72 7. [ ICSIR 'CREDITAPUEL. SURCHARGF | -2.00 | IESFONSIBLE FOR DAMAGE
ks 0610 105 DlocbU - CAR & TRK LABR .00 | T e R MOTOR VEHICLE
' -1.60 |UNDER CERTAIN CIRCUM-
308 # 3 DBL1G 10X DISCOUNT - CAR & TRK LABOR -6.00
308 # 6 DBLIC 10X DISCOUNT - CAR & TRK LABOR -5.00 | STANCES. YOU SHOULD ASK
TOTAL - MISC -76.41 | A REPRESENTATIVE OF THE

AUTOMOTIVE REPAIR FA-
CILITY ABOUT THE EXTENT
OF ITS RESPONSIBILITY, IN-
CLUDING THE EXTENT OF
THE INSURANCE COVERAGE
OF THE AUTOMOTIVE REPAIR
FACILITY.

X

ALL PARTS LISTED ARE NEW UNLESS IDENTIFIED
U-USED QR R-AREBUILT

THANKYOU

THIS COPY MUST BE RETURNED FOR ANY ADJUSTMENTS
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12421 AUTO DRIVE » CLARKSVILLE, MARYLAND 21029

www.winkelly.com (301) 854-CHEV

CHEVROLET » PONTIAC « BUICK »

COPRY

1-800-458-5640 (410) 988-9522
GMC #ISUZU » Collision Center

ADVISOR TAG NHO. INVOICE DATE INVOICE NQ,
HELEN SHOWALTER 75695 2416 16/06/09 CTCS252596
LABOR RATE LIGENSE NO. MILEAGE COLCR 5TOCK NO,
19,027 | DARK GREEN | €210531
YEAR ! MAKE / MODEL DELIVERY DATE DELIVERY MILES
SYKESVILLE. MD 06/CHEVROLET TRUCK/SILVERADO/1500 4wl 03/31/06 79
' VEHICLE 1.D. NO. LLING DEALER NO. PRODUCTIGN DATE
2GCEK13T46
FT.E.NO. £ R C CEE
[10/05/09 REPRINT# 1
3 COMMENTS MILEAGE OUT,
BUSINESS PHON MO 1902 7

PARTS DESIGNATED WITH ASTERISK (*) INDICATE LIMITED
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS

ARk b Ak d Ak ke Ao e A e R AR A Ak A kA g ook

* [] CASH [} CHARGE [T CREDIT CARD [} CHECK *
g T e o A - S

PAYMENT FOR ALL SERVICES IS DUE UPON COMPLETION OF THE WORK.
ALL SERVICES NOT PAID WITHIN 30 DAYS WILL ACCRUE SIMPLE
INTEREST AT 1.5% PER MONTH. IN THE EVENT THAT IT BECOMES
NECESSARY TO PLACE THIS BILL WITH AN ATTORNEY FOR
COLLECTION, THE CUSTOMER AGREES TO PAY REASONABLE ATTORNEY
FEES OF NOT LESS THAN 25% OF THE BALANCE DUE.

CUSTOMER SIGNATURE

— COWX.-

WIN KELLY CNEVROLET LLC

rLRCRUTLLE, 18, 2029- *
TERHAL 1.0.:
MERCHENT Wt

HSTERCARD
ieeieiivi b LR
SALE

RECORD s 13
BATE: 0CT 96, 89
BATCH: 393

i

i{'H 232536
TIE: 17:09

RUTH: nuRn

TOTAL $448.28

ROBERT L MEEKINS
1 AGREE 10 PAY ABOUE TOTAL AMOUNT

#CERDING 10 CARD ISSUER AGREEMENT
e ‘L'JHT AGREEMENT IF CREDIT UOUCHER)

CUSTOMER COFY

| PAGE3OF 3

CUSTOMER COPY

#314098521 I '

TOTAL LABCR....
TOTAL PARTS. ...
TOTAL SUBLET...
TOTAL G.0.G. ...
TOTAL MISC CHG,
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

[ END OF INVOICE }05:36pm

.28 JLABOR CHARGES ARE COM-

SERVICE DEPARTMENT AND
PARTS DEPARTMENT HOURS
MONDAY - FRIDAY
7:00AM - 6:00PM
SATURDAY
8:30AM - 4:00PM

PUTED BY FLAT RATE MEA-
SURE AND ARE BASED ON
INDUSTRY ACCEPTED SOUR-
CES. REPAIRS CHARGED FOR
WERE NEEDED AND PER-
FORMED. THIS VEHICLE HAS
BEEN TESTED AND IN MY
OPINION THE WORK WAS PER-
FORMED SATISFACTORILY.

WHILE YOUR MOTOR VE-
HICLE IS ON THE PREMISES
OF THE AUTOMOTIVE REPAIR
FACILITY, THE AUTOMOTIVE
REPAIR FACILITY MAY NOT BE
RESPONSIBLE FOR DAMAGE
TO YOUR MOTOR VEHICLE
UNDER CERTAIN CIRCUM-
STANCES. YOU SHOULD ASK
A REPRESENTATIVE OF THE
AUTOMOTIVE REPAIR FA-
CILITY ABOUT THE EXTENT
OF ITS RESPONSIBILITY, IN-
CLUDING THE EXTENT OF
THE INSURANCE COVERAGE
OF THE AUTOMOTIVE REPAIR
FACILITY.

X

ALL PARTS LISTED ARE NEW UNLESS IDENTIFIED
U-USED OR R-REBUILT

THANKYOU

THIS COPY MUST BE RETURNED FOR ANY ADJUSTMENTS
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12421 AUTO DRIVE « GLARKSVILLE, MARYLAND 21029

. STOCK ¥
www.winkelly.com {307} 864-CHEV 1-800-458-5640 (410) 988-6522
UZU » Automart Used Car Discounters » Collision Center ! g I Uéq ]
; OPERAT 3 DATE OF Bi
BUYER
ADDAE ) K E V D 0OCIAL SECURITY NUMBER
oy L STATE _Lzm
PHONJ“B: SOCIAL SECURITY NUMBER
FAX E-MAIL
YEAR MAKE MODEL OA SERIES BODY TYPE COLOR TRIM ENGINE
_ 1.2006 | CHEVROLET TRUC| SILVERADO 1500 4WD CREW |DARK GREEN MET TAN/NEUTRA
MVI OR SERIAL NO, ODOMETER MILEAGE - gﬂ ?—,ER DAEBLIO\{JETRED ©
ZGCEKIBT@- 79 MAR 31st * 06
REMARKS =l CASH PRICE' OF VEHICLE MSRP 33842 log
POWER SUNROOF W/EXPRESS CLOSE ] /A
GVW RATING - 7000 LBS ! SUB TOTAL 33845100
50 STATE EMISSIONS | /A
REAR AXLE 3.42 RATIO : DSALER INSTALLED OPTIONS | /A
VORTEC 5300 V8 SFI GAS ENGINE | PP,IP, SPRAY LINER ' 1228100
4 - SPD AUTOMATIC TRANSMISSION I /A
ONSTAR PLUS PACKAGE .' o | 35073 Joo
DEALER PROCESSIpr“u CHARGE (NOT REQUIRED BY LAW) $100 00
CONTRACTUAL DISCLOSURE STATEMENT FOR USED VEHIGLE ONLY | TIRE TAX 4100
“The information you see on the window form for this vehicte is part of this contract. i—
Information on the window form ovemides any contrary provisions in the contract of sate.” | TAX 17 £8J]5 g
bocuMENTARY CHanoEs AvpeEs 77 . 25 ETT10.00 T g R 150425
. TOTAL CASH DELIVERED PRICE 37085]30
| __P265/70R17_00R WOL TIRES N/A
: GAP POLICY ﬂ /A
! LIFE INSURANCE ﬁ /A
: ACGIDENT - HEALTH INSURANGE hl /A
| ‘ ToTAL) _3848]1)90
DEPOSIT ON ORDER | I TOTAL CASH 2624 loo
ALLOWANGE FOR TRADE-IN AS APPRAISED 25500.00
LESS BALANGE OWING TO- ' ng%D UNTIL W
n —— S A D OOOMETER MILVAGE NET EQUITY
YEAR MAKE - MODEL - BODY TYPE ﬂ&fﬁ,ﬁ 25500400
006 | HONDA RIDGELINE GM REBATE 3500 )00
VEHICLE IDENTIFICATION NUMBER LAST PLATE NUMBER - STATE - YEAR
YK16536 TOTAL CREDITS 21624 {00
INS. CO/POLCY EFFEGTIVE DATE TOTAL AMOUNT
05/14/2005 DUE ON DELIVERY 6857190
"TE_SCHENK g ASSOC INS (%P8 465-7474 [FEFE pARK AVENUE # 2 FLLICOTT CITy MD_21043
Dealer Namaplate
Under Maryland iaw, a deater may not place on & vehicle an insignla that advertisea the name of the dealer unless the egter recetved the consent of the buyer it the contract for the sals of the vehicle with notice
to the buyer of his rights concerning Insignias. Alao, if a dealer places an insignia advertiaing th er on the vehicle without recelving the buyar's consent, the dealer is required, et the request of
the buyer, t6 ramave his advertising and to make repairs as RECessary 1o restore the vehicls 1o its original appe. uyer. Finally, the dealer can enter Into an agresment with the buyer
to compensate the buyer for the buyer's consent to place an insignia on the vehicle advertising the narne of the dealer,

Dealers Signatures: ‘
03 s3] 06
Date

—
! eReon Y SR
By l - l CO-BUYER Date
3 : Buyer s Signatures:
SIGNED AND ACCEPTED BY | {we) acknowledge receipt of a copy of this agreement. | {we) understand that there
DEALER OR HIS AUTHORIZED REPRESENTATIVE. are no other agreements, express warranties or representations, except as stated

above end on.the back. and | (we) agree to the terms of this agreamant



% COMMFLE I ECARE"

PROTECTION FOR THE RCAD AHEAD

e == T o Registration Number
VEHICLE SERVCE ONTRC APPLICATION 097248

" 'VEHICLE OWNER- "'

Lo a0 o o VEHICLE INFORMATION -
Vehicle I_denl‘rﬁcation Num
SGLEK L2145

Apl. No. Year Make Model
2006 CHEVRULEY L VERALD
City State ZipCode | Cylinders | Odometer Reading In-Service Date
E-mail Address (optional) Vehicle Date of Sale Vehicle Purchase Price

(3/31/2006 33345 0C

T USELLER,

b Name [Check if vehicle has: ' B
WIN WEDLY CHEVRE T (10 (7] Diesel 7] Turbo/Super Charger [ awpiawD
Address . I [} Business Owned - If a business name s lsted in the 'VEHICLE OWNER' section

12421 AUTO OR of this application, then the primary driver of the vehicle must be listed below.
City State Zip Code . e M
CCLARKSYILLE M5 21029 Primary Driver's Name: ‘ . —
L T 3 TICOMPANY USEONLY -~
Narne (Ju n
J Address City State Zip Code
. HI RVICE CONTRACT "= .-, .~ - .~ [
CONTRACT Date of Sale CONTRACT Price Sales Tax DEDUCTIBLE §__ 140 {i
‘ if a deduclible is not indicated a $100 deductible will apply.
02731/2006 sl #iA
Term (] Disappearing DEDUCTIBLE Qption
New Vehicle Plan - Vehicles with full [] Pre-Owned Vehicle Plan - Vehicles without A $100 deductible wil ggfyg&%’,ﬁg‘m
manufacturer's warranty remaining, * full manufacturer’s warranty remaining.
s ey Check here if this is a
fo ; CHAGG
Months __ "< /Miles _QL_ ] Manufacturer's Certified Vehicle |
Coverage [] Rental Pius Plan ER
Comprehensive ECIC4 [ Preferred EPP4 {7 standard ET/T4 (3 Powertrain EB/B4/B1
| v2427AAB ‘ . - VEHICLE SERVICE CONTRACT ACKNOWLEDGEMENT. - .. e et i

‘ YES! vou {Purchaser) whose signature appears below, acknowledges that: The information contained above is, to the best of YOUR knowledge,
true; YOU agree to maintain the covered VEHICLE in accordance with the manufacturer's and the CONTRACT'S stated periodic maintenance
requirements and to keep all receipts of such service; YOU understand that all repairs performed under the CONTRACT must be authorized by US.

e —

G374, 200 ‘
Urchasers oigna ‘elephene Mumpe, Date H

+ Upon acceptance, you will receive YOUR CONTRACT with state specific information.  you have not received YOUR CONTRACT within 45 days
please contact Universal Underwriters Service Corporation at (888) 835-5063.

* Universal Underwriters Insurance Company (UUIC) wilt insure the obligations under this CONTRACT. YOU may file a direct claim with UUIC, 7045
College Boulevard, Overland Park, KS 66211, (800) 643-9059, .

+ The obligor of this CONTRACT is Universal Underwriters Service Corporation.
*  Purchase of this CONTRACT Is not required in order to purchase, register or obtain financing for this vehicle.

i
} s - e [———
s e T T {4104988-9572 03/31/72008
Seller Authorized Representative Signature Telephone Number . - Date
- UNIVERSAL UNDERWRITERS SERVICE CORPORATION
-y 7045 College Boulevard, Qvertand Park, KS 66211
Ctaims {800) 543-9059 Customner Service (888) 835-5063
VSC UUA(102)

e S
















ykesviile,

Chevrolet Executive Offices
Attn: Ms. Jakenya Anderson
P.O. Box 33170

10-14.-
Detroit, MI 48232 0-16-12 409:17 ,

s

46232%1"?6”?‘3 ‘I‘il!‘iillll‘l‘II‘IIII‘!‘I]I‘!IIllliI’lll‘lilillll!illllllt"



Sykesville, MD
October 12, 2012

Chevrolet Executive Offices
Attn: Ms. Jakenya Anderson
P.O. Box 33170

Detroit, MI 48232

Re: Case number: 71-1111680589
Dear Ms. Anderson:

Per our phone conversations I am enclosing the following items you requested to process
my claim.

o Original repair receipt
e Copy of vehicle title
o Copy of vehicle registration

You indicated this documentation will enable you to process a refund for the parts portion
of my repair bill dated September 14, 2012. That amount including tax is $434.76.
Thanks again for your assistance.

Enclosures




Olde Towne Motor Company

7415 Springfield Ave.
Sykesville , MD 21784
Phone: (410) 552-9292

INVOICE

Page 1 of 1

Vehicle: 06 Chevrolet Silverado 1500
VIN:2GCEK13T46

License NN
Mileage: 27,913

inv #:A017484

Date:09/14/12 :
PO#: _ )
Tech:003 Writer: 002

l o ) - Cell Phone: (443) 928-7040

Home: (410)795-3937

Description Ref/Num Qty  Unit Price Parts

Brake pedal is low and fluid is leaking from under| >Service Request

the drivers door area. "

Repiace All Steel Brake Lines- With Stainless Steel 10088
Lines. o
Stainless Brake Line Kit
DOT 3 Brake Fluid B1400
Front brake caII_Lip-er_ bﬂieeder are -froééﬁ énd rﬁsted~ *RECOMMENDAA‘T‘IBN*”
to the _"pbintuthatmthevy could not be removed. R
Fue; lj:nes afé ve:.:y rust); in spots and will be a "
proﬁlem in-the future. Fuel lines will need to be v

replaced at that time. "

;
: Ton STRTTLE = 'QE;\
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S35H  S2§EEE F
S =20 = & g e

399.20 v
3.65 10.95 .

.
bl
b

Service'  493.00

Parts 410.15

Shop Suppli 20.00

Non-taxable 493.00

Taxable  430.15

948.96 Sales Tax 25.81

Sub-Total 923.15

"All Work Guaranteed"

Because we take pride in the quality of the work we perform, your satisfaction is important to us. Date:
We encourage any questions, comments or concerns you may have, be made known to us. All work is )
warrented for 2 period of 6000 miles or six (6) monihs, whichever occurs first, unless otherwise Rec'd by:
specified, on parts and labor supplied by us. All warranty work must be performed by us. Liability
shalt not extend beyond the cost of the original repair, nor shall it include incidental damages i.e., Pay type:
towing, lost wages etc. By receiving your vehicle, you understand and acknowledge acceptance of the Ami Paid:
terms and charges contained herein. An express mechanic's lien is hereby acknowledged on the above :
vehicle to secure the amount of the repairs thereto. Balance:

Please sign here: x Date; Thank You InvTotal  948.96
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March 5, 2013

Sykesville, MD

Service Request: 71-1111680589

Dear |l

We sincerely regret that you experienced a concern with your 2006 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority.
After consideration, we believe you are entitled to a reimbursement. We have enclosed a check
in the amount of $434.76. We hope this goodwill adjustment will offset, to some degree, the
inconvenience that this repair may have caused you.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to contact our Executive Office at 1-313-667-7153. Please refer
to your service request number listed above and we will be happy to assist you.

Sincerely,

Chevrolet Executive Office



50957
PO Box 6253 ceex NO, 902094803 213

General Motors LLC m
Phoenix, AZ 85082 2530

oo e P . AMOUNT

omrej‘ SR ST oL
: © 76 CENTS - 434.76

‘10725712

H

General Molors LLC
Disbursement Account

he Chase Marhattan Bank, N.A,
yracuss, New York

RGO
General Motors LLC DETACH BEFORE DEPOSITING CHECK
PO Box 6253
ENDOR .
INSNO. BB 000000017 1 Phoenix, AZ 85082 2530 CHECK NO 902094803
) PAYMENT
INDOR NAME ROBERT HMEEKINS . DATE lo0/25712
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. IKVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION .. .. ... . Tt . i
- i 10/24/12‘ 00.0000 43%.76 4346.76
'GCEK13T461 71--111168

ACCEPTANCE OF THIS CHECK COMSTITUTES FULL RESOLUTION FOR
REIHMBURSEMENTNOR QUESTIONS CALL 800-462-8782 W3

TOTAL 434,76 .00 636 .7
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9/19/2012

Dear GMC,

My name is —and have been a faithful owner of GM vehicles since [ was a teenager. 1
now own a 2003 Chevy Suburban which recently left my wife stranded at a drive thru window when the
brake pedal dropped to the floor and a large puddle of brake fluid formed on the ground under the drivers
seat. Upon inspection, I found that the rigid brake line from the ABS unit to the rear of the vehicle has
rusted through. It is obvious to me looking at all the rust on the frame and underbody, that the materials of
construction were not propetly treated for rust prevention. When this line was removed from the ABS unit
for replacement, the threads were stripped out of the ABS unit, again something that should never happen.
This ABS unit alone will cost 400.00 dollars to replace. The vehicle evaluation is given to me by my service
manager, Wayne Troupe at Virginia Automotive Service, please call him for the details. 1 feel that these
problems should have never have happened on safety critical equipment and I am very grateful that the
brakes did not fail when she was driving, What I would like to see in the future is the use of only 316
stainless steel brake lines in all GM vehicles. This would eliminate anymore loss of property and especially
lives from rusting. I have searched the internet for others that have had this same problem and have found a
lot of complaints and an on going investigation of the problem. I have not made any other complaints, but 1
feel that this should be a recall. I request to be reimbursed by GM for the entire bill.

1 am having it repaired on 9/20/12 by the service shop I mentioned above. This problem has not influenced
me to stop buying GM’s, the Suburban will always be my first choice.

Mtd VA-

Wayne Troupe, Service Manager
Virginia Automotive Service
6601 Jefferson Davis HWY
Richmond, VA 23237
804-743-1793



Virginia Automotive Services, Inc.
6601 Jefferson David Hwy
Richmond, VA 23237
804-743-1793
WE APPRECIATE YOUR BUSINESS

Repair Order #0002444
Date : 9/22/12
Page: 1
Center: 1

City : RICHMONUD, V.

Vehicle : 2003 CHET SUBURBAN 1500
License NG
viN : 16NFK162X3 N

Cir: GOLD

VISA/MASTERCARD, $977.66, on 09/22/12

URIGINAL

Phone 1 : Ext: HOME Engine : V8-3256 5.3L Trans: AUTO
Phone 2 : Ext: CELL Mileage : 135066 Othe:
Cp Tech Description Labor Parts Subtotal
Quan Part Number Part Description Reason for Replacement Price
BRK500 7 REPLACE ABS PUMP AND RUSTED BRAKE LINES 371.48 465.50 840.98
1.00 19149234 ABS PUMP 338.95
2.00 813-1225 BRAKE LINE 29.90
4.00 641-3304 BRAKE FITTINGS 33.00
1.00 302 X 4 FITTING N REQD-NECESSARY CCOMPONENT 7.65
MAN504 7 BG BRAKE FLUID FLUSH 60.00 29.95 89.95
1.00 TEB4032 POT 4 BRAKE FLUID 29.95
COUl00 CUS ANGIES LIST COUPON -51.46 -51.46

OK Bad Recommendation QK Bad \Wﬂdﬂon OK Bad Recommendation

% MATINTENANCE ALL FLUID FLUSHES

*x BELTS & HOSES ORIGINAL HOSES

X BRAKES REAR BRAKES/ROTORS

% FLUIDS OIL LIGHT ON

£ SUSPENSION SHOCEKS

* OTHER WIPERS
I hereby authorize the repair work to be done along with the necessary parte Labor : $380.02
and materials and hereby grant you and/or your employees permission to Parts : $499 45
cparate the vehicle harein describaed on streets, highways cor elsewhare, at Sublet : $0.00
your des-cretion, for the purpose of testing and/or inspection. An express Other Fees : $0.00
machanics lien is hereby acknowladged on the above vehicle to secure the Shop/Enviro $69.73
amount of re-pairs thereto. I understand that dealer/owner is Subtotal : $949.20
not responsible for delay or other conseguence due to the unavailability of Sales Tax : $28.46
parta shipments beyond their control. HNot responsible for damage or
articles left in car in case of fire, theft or any other cause beyond our :T; BV:STER L%tg“ $977.66
control. WARRANTY IS 12 MONTHS OR 12000 MILES WHICH EVER OCCURS FIRST, UNLESS C . d .
SPECIFIED OTHERWISE! Pay Ref : Paid : $977.66

’ Due : $0.00

X




System (9:48:48 AM): chat_has_been_initiated

System (9:48:49 AM): [You are now chatting with Fred.]

Customer (9:52:17 AM): Hi Fred | was chatting with Veronica and lost connection. | have a 04
GMC 2500 HD with busted brake lines from corrison. Was wandering if there is any help or recalls
for this. | bought this truck new in Dec 03. VIN 1GTHK29U94 i thank you

Fred (9:52:46 AM): | will look into that for you, one moment please.

Customer (9:53:02 AM): thank you

Fred (9:53:54 AM): My records are showing that there are currently no recalls available for your
vehicle.

Customer (9:55:14 AM): | saw on web sites that this is quite a problem, so is there any other
recourse for help for this?

Fred (9:56:03 AM): Do you currently have a case open with GMC customer about this problem?
Customer (9:56:20 AM): no

Fred (9:56:50 AM): Would you like me to transfer you to that department?

Customer (9:57:14 AM): yes I'd appreciate it.

Fred (9:57:24 AM): No problem.

System (9:57:34 AM): [You have been transferred to department: Customer Assistance Center]
System (9:57:36 AM): [You are now chatting with Tricia.]

I (9:58:15 AM): Welcome to GMC Customer Assistance. One moment while | review your
chat

Tricia (9:58:54 AM): Would you like to continue here via chat or by phone?

Customer (9:59:28 AM): phone might be better> thank you

Tricia (10:00:11 AM): | would be happy to give you a call. In order to do so, | will need your
name, address, phone number, current mileage, and dealer name. What time would be best to
reach you?

Tricia (10:03:13 AM): Are you still there?

customer (10:04:42 AM): [ GGG - vic "N TG
bought the truck in IN. from Conkle Pontiac and GMC. They are no longer there. And I've moved.
It's got around 60,000 mi I can the correct milage . I'm able to talk now. thank you The dealer
was in Kokomo IN 46901

Tricia (10:05:20 AM): Have you been to a dealer for service?

Customer (10:05:48 AM): NO | have no brakes!

Tricia (10:06:32 AM): | am going to set up a case for you quickly and then I will give you a call.
However, we would need to have the vehicle diagnosed by a GM dealer in order to proceed.
Customer (10:08:33 AM): Ok but what is involved in getting a diagnosed? You can see corrison at
the clamps holding down the lines and that it busted through.

Tricia (10:09:13 AM): We would need to determine whether this is the result of manufacture
defect.

Customer (10:10:08 AM): | have taken this truck to a dealer in Athens TN. for other problems
though.

Tricia (10:10:36 AM): What is the name of that dealer?

Customer (10:11:13 AM): | believe it Don Ledford

Tricia (10:12:02 AM): Thank you. I will set this up for you and give you a call. Is there anything
else I can do for you here at the moment?

Customer (10:14:00 AM): Not that | know of. But have they found this problem to be a defect
from manuf. yet? It sounds like a real familar problem by looking on some web sites.

Tricia (10:14:39 AM): Unfortunately | do not have that information. We look at each situation on
a case by case basis. That is why we would need to have the vehicle diagnosed.

Customer (10:14:50 AM): ok

Tricia (10:15:14 AM): | will be in contact. Thank you for visiting GMC Customer Assistance.
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GMC Customer Service/ Assistance
P.O.Box 33172

Detroit, Mi. 48232-5172

October 2, 2012

Dear Sirs;

We own a 2003 GMC Sierra 1500 Extra cab truck. It was purchased in June of 2003. it has just over
100,000 miles on it. It has been maintained throughout and garaged.

On Sunday, August 26, 2012, our son was driving the truck in our neighborhood and the brakes
failed without warning. There were children playing in the street. While avoiding a ball that had
rolled down a driveway and into the street, he pressed on the brake and the pedal went to the
floor. He then pressed on the emergency brake, this did not stop the truck. On his third breaking
attempt, the emergency brake slowed the vehicle enough, and he was able to steer to the curb and
throw the truck into park.

Thankfully, there were no kids in his path. If he could not have stopped, or there was a child in the
street, one family’s life, his life, ours and that of any onlookers would have been altered forever.

Looking online to see if there have been problems reported, we found the NHTSA has an
investigation on this GMC model, other GMC models and SUV’s in the Sait Belt states. If this is an
ongoing issue, there should have been a warning passed along to vehicle owners.

The brakes on this truck were done between 70,000 and 80,000. All pads were replaced, 2 new
rotors and 2 rotors were cut. No mention of brake line deterioration, corrosion, or visible problems
were brought to our attention at that time.

This vehicle is used mainly by my husband who drives it 6 miles one way to work daily. No
problems, squeaking, or pedal changes had been noted. An indicator light never came on.

We were all really quite shaken by this incident. We had it towed to a dealership for repair. It went
there during the Labor Day holiday thus delaying the repair. We were informed that the brake lines
had rotted out.

It is our intention to follow up with GM concerning this issue and the possibility of this being a
reimbursable incident considering the history with the brakes on this model.

oxford, CT.| G
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RECEIVED

NOV 1 4 201

D.F. AKERSON

Wanaque, NJ
29 Nov., 2012

Mr. Daniel Akerson, CEO
General Motors Corporation

300 Renaissance Center
Detroit, M1 48265-3000

Subject: CATASTROPHIC BRAKE FAILURES WITHOUT WARNING OCCURRING ON
SILVERADO TRUCKS YEARS 1999 TO 2004

Dear Mr. Akerson,

Our family has been Chevy owners since the 1930's. We have been Chevy truck owners since the
1950's. My father-in-law worked for General Motors and built Chevy's. The purpose of this letter is to
make you aware of a problem with the Silverado that will only get worse as time goes on and will
surely result in deaths and serious injuries.

On June 13, 2012 I experienced complete loss of braking power without any warning. The lines
ruptured under the driver side door where they are bunched together. They were corroded. If one
checks the internet, it is quickly noted that the problem is widespread and multiplying.

While I realize a recall would involve millions of vehicles, Silverado truck owners must be made aware
that brake failure is almost inevitable. Folks keep their trucks a long time. The lines must be replaced
as the corrosion may not be that evident from outside.

While the bankruptcy of your company may have relieved GM from many obligations, the right thing
to do is to notify owners of these older trucks of the catastrophic brake failure that awaits them if their
brake lines are not checked and replaced.




March 5, 2013

Wanaque, N

Dear ||

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-1127649801
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DUPLICATE 1 PAGE 1
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PHOENIXVILLE, PA 19460-3333
(610) 933-7707
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Certlfled Serwce

HOURS: MON - FRI B:00 AM - 5:30 PM

SAT - 8:00 AM - 3:00 PM
TR T T T
LABOR AMQUNT 1000, 00 ) ecey st the e SADsOn CrEDTCARD
PARTS AMOUNT 457 . 98|72y mein s s e o ot i for o o Samaee
GAS.OIL, LUBE 0 . OO | Eorarts by the siommer o s aciey of parta or deisys n pars
SUBLET AMOUNT 0 . 00 | iohrrrs or spvinans o o oy oich herein descried on soree.
* mechanic's lien is hengby acknewlerged on sbove vehicle t securs the amount
MISC. CHARGES 0. Q0o o e
| TOTAL CHARGES 1457 OR|Am o on the modoess ookt hevcor . wa. thows mace by e
= f The Seler hersby ty cisclime all ies, either
SALES TAX 877, 48 umen o Meame tor @ any Kabity in comecton with the sl of ead peoducts
~ PLEASE PAY
THIS AMOUNT

VISIT US ON THE WORLD WIDE WEB
www.kellychevrolet.com B
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Any warranties on the product sold hereby are those made by the manufacturer.
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seacon, N/

January 28, 2013
Chevrolet Customer Assistance Center
PO Bo_x 33170

Detroit, MI 48232-5170

To Whom It May Concern:

Re: Chevrolet Silverado Truck 2003

VIN# 16CHK23U33-

Mileage 75200

After noticing a gas leak under my truck | called Healey Chevrolet at (845) 298-2001 and spoke to the
service advisor Michael Corcoran. Having made an appointment, | asked my father to drive the truck to
Healey's on that day. When he put the truck into reverse he had no brakes and had to use the

emergency brake before rolling into my mother’s car behind him. | called a tow truck to deliver my truck
to the dealership.

After inspection | was advised that my truck’s gas and brake {ines had rusted through and needed to be
replaced, on a vehicle that is nine and a half years old with just 75000 miles. This should not have
happened, and | am fortunate that my father wasn’t in a serious accident—my dad had no warning
what-so-ever that he had no brakes! | consider rusted gas and brake lines a very critical safety issue.
Upon research, | found that many other owners of GM trucks have experienced the same problem—it is
a widespread complaint from Silverado truck owners that brake lines and gas lines are rusting through
and very expensive to replace...and they have been reported to Chevrolet/GM.

| have no complaints about Healey Chevrolet and the excellent service they gave me. But, | can’t believe
that a problem causing brake faiture without warning and gas leaks that could cause fires is not alarming
to Chevrolet/ GM. | should have been notified that there could be a problem and to come in for an
inspection. Please advise me as to what is being done to promote the safety of all who own GM trucks.

| do want to know that Chevrolet/GM is concerned about our safety and is addressing this issue.



Cc: National Highway Traffic Safety Administration



Servico Request Detail

SR Mo, 711097176662 Rsef No. Goodwill No Goodwill Ofared BRC Type PAR

Ascaunl gito GW SubType Bus, Unit BRGC

Last Name Flret Hemoa - Approval Mot Initsted Aroa PAR

Daylima # - Evening # uce Brakes - Hosas / Pipes / Lines (Fromt Sub-Area  ESES Esealation
Addiess Cley Teryville Involvad Dir Safaty Yes

State or zqf’ Con At Source  Fhene Updated  BA5I01203:00:28 PM
Sorfal WVIN - {GCEKT4W0 Modol Year 2002 Prority Modlum Licando # GHEVROL  GQwner DABBSKE

Mako Chevrelsl Warr. Slait 127272001 Status Open Opened 81472012 12:14:06 PM
Madal Silverado Hilaage 132000 Sub-Status  Dissatlshed Closad

Abslract Unes/fBrakes

cuslo'meir THis Is a BRC PAR File, Plassa do not Assume. Fonvard all Inquides (o Kellls Babbs @ exl, 41026
Desctiplion

Ingidunt DatefTime Injurics W QlherVeh 8 Peoplein Veh Road Bwfacy Road Cond_ Fire Ropoitd Polica Repoith

Driuet Firsl Nama Helght

Insurance Agent Lasl Hamo insuranea Agenl First Name Phona # . Instiranico Agency

unk unk Allsiale

Incldani Malthov S Reute 6 (Tamyvile R} Bxislo] CT 06010 Inddemt  Customer was epproaching an Infarsecifen and Is slleging that their brakes falled causing ihem lo
Loc Dasa nick anglher vehicle lumning right

Compaaenl  brakes
Damega  driver's s5da on tha bumper shified and broke my front headlamyp. Shifted the fronl quarler and

Vehidie customer's pososslon in iransi Desc made hoed hard to open
Loc Addlinfo  [ast sve dale: unk
Emgey Sve  unk low kast sve dale: unk
Names WalnlLee  Independant
PAR Detail
Colilston Y Non Collision Proparty Y ThermaiBvt N SpucEqulp  brakelines
Damage
Yehlcle 20 Woather nomal Prop Owner  unk Praperfy Honda
Speed Condition Typo
Last Service Laoo Last Property Malthaw 5t /Rouvla § (Termyvile Prop Est $2,000.00
Date Service Locallon Rd) Brislal CT 06010 Repalr Cost
Voh Est §1,000.00 Spono Equlp nona Frop Damago  dent above driver side rear wheal vall
Ropalr Cost {nstallar Descriplion
Primary Personal Inapaction Brake, ABS & Traclien Inspected By  [nspeclion Nol Performed Inspaclon
Voh Use Type Canlrel DatafMime

Voh Damaga drivers skl on lha bumper shifted and broka my frent headlamp. Shifted the froM Explaln Other  na
Descriplion  quarter and made hood hard lo gpen

Report Ganeraled for toporawm on BA7/2012 Page 10of 11




Service Reguest Detail

Activities

Croatod Created B Asslnnod To  Activity Typo Agilvity Sub-Typo ‘Stalus Complaled Descrlplion

W16/2012 08:21:25A4 AMSTUTST  ESISBIQY Escalalien ESIS - Properly Damaga [ Progress Property Damage, Inswanca
Contact Last Nama Conltact Firs] Name. Accaunt BAG Code Invelvement

[Commants

cust dalms brake (a%ure cavsed a colfislon with another veh rasviling I damege, cust's Insuranca pald el a daim

[Confidential Commerils

Croatod Creoted By -Asslgnod To' Aclivity Typn Acllvity Sub-Typo Status Compleled Doscriotlon

811672012 03:11:223PM  BABBSKE  BABBSKE Scheduied Followup Scheduled Alam sslg - (hind party property damage

Conlac Last Name Conlacl First Name

v -

Customer was going lo @ sfop and alleplng Lhat the brakes falled causing iem to nick anolher vehicle.

osls - thind party propérty damage

kelinbabbefpar/ale
Canfidential Cornmenls

Croatod Croaled B! Assipnod To  Activil 0 Activity Sub-Typo Stalus Comploted Doscripiion
162012 03:10:58 PM  BABDSKE  AMSTUTST  Nelify CRM Dono BME2012 08:21:23AM  esis - hird party preperty damage

Comments
Cuslomar was golng 1o 2 slop and alleghig thel lhe brakes failed causing them to nlek andthver vehide,

esls- third party properly demaga
kalBnbabbsfpariax

(onfidential Comments

Report Generated for loporowm on BA7/2012 Paga 2 of 11




Service Reguest Detail

Activities

Greatod Crealed B Asslgnod To - Activi po AcUvlly 5ub-Typa Status Compleled Doscriplon’
811512012 03:00.56 PM BABRSKE  DABBSKE Qulbound Emell DVWCAMIFIeld Done 8/16/201203:10:21 PM  michelo.oshy@gmeom
Parinek b ool hlama t*rnind Fircd ¥amp Account BAC Code

LPNInRENsS

Aprodirel allagation clalm hag been made in your reglon. The customer Is sleglng that thelr braka lings falled 3 they spproached and Intersection and nickad
1ho skia of anothar vehidle thal was furning righl. Tha Insurenca company has akeady pak oul, Tha othar vahiie's demage was aver $2,000.00 This cazals
belng escalated lo ESIS because of third party properly demage.

Rossl

2002 Chevrolel Siverado

1ecexiave

Bristel CT

This{s only a nelification, No actlon Is requied on your pad al this ime.

Respecifully,
Kellin Babbs [ CRS

Aditya Blfa Minacs | Insplred every day

7401 E. Ben While Bivd, BKIg, F, Austin, TX 78741
Phane: BB6-750-5700 41025 [ Fax: 886-311-2784 1 wwawminacs.adityablde.com Fo¥ow us on Twiller

Confidential Comments

Creatod Crented 8 Asslgnod To  Aclivity Typo Actllvity Sub-Typo Slalus Cemplelcd Doscriplion
81572012 02:00:20 PM BABBSKE  PABBSKE Qumership Changed gﬁw&ersﬂp Escalaledlo  Done B/16/2012 03:00:20 PM  Ownership Escalaled lo BRC

frantsrd | ool Nomea Mnntact First Narna Account BAC Codp

Canfidential Comments

Report Generated for toporowm on 8/17/2012 Page dof 11




Service Reguest Detail

Activitles

Compleled
811612012 02:44:14 PM

Stalus

Asslgnod To
PM BADBSKE  BABBSKE Oulbound Call Customer  Made Confacl

Pentasl Cre| Hamo

see Initjal

kellinbabbs/par/ale

Confidenilal Comments

Ceaalod Created B Asslgned To Acllvlty Type Activity Sub-Type Stalus Caompletod Boscedption
B/15R2012 02:42:02 PM BABBSKE  BABBSKE Inbeund Gall Customer Volea Mall Raceived Done 81572012 02:42:05 P upddle from ouslomer

Conlact Las! Name Cantacd First Name:

[Lemmsnms
ressy -
cusl sls: you Jusl called mo. This was on a brekeline [ssue 8003074

kelinbabbs/parfalx 814112 6:28
Confidential Commenla

Croatod Crealed B Asslgned To  Activily Typo Activily Sub-Typo Status Camglated Doscriplion
Ar15/2012 02:41:51 P BABBSKE  BABBSKE Inbound Call Cuslomer Volca Mafl Received Duona 81572012 0241:46PM  updale from cuslomer

Contacd Last Name Contact First Nam Accoun BAC Code

Commenls
roasy cusl 81s: calling sbout my brakeEnes rotiing cul,

kellinbabbslparfalk 10 15
Caonfidential Commienls

Report Generated for toporawm on 81712012 Page 4 of 11




Service Request Detail

Activitios

Groated Created B Assignod Te  Aslivity Typo Aclivity Sub-Typo Slatus (ompleled Description

811472012 06:20:20 PM  DABBSKE BABBSKE gcheduled Ouibourd Call  Follow-up Alleampt Dena BN5201202:41:24 PM  2nd pllempl
ust

Contact Last Name Canlacl Firsl Name Aptount HAG Code

A GHIIILTAS

2nd milempt on Intlal

kefinbabhs/parfale

Canfidenlal Commenis

842012 05:46:27 P DABBSKE BABBSKE BRC PAR Business Case Done 8"50'2012 03:04:02PM  business case
Contied b ast Name Contad! First Mame Accaunt

IO Th

Customer was going lo @ step and ellaging thal tha brakes leiled causing tham 19 nick another vehide.

esls - Ihtd parly properly damage

kellinbabbsiparfolx
Confidential Comments

Croatod Greated B Asslgnod To  Aclivily Typo Activity Sul-Typo Slatus Completed Doscription
BH4I2012 05:44:41 PM BADBSKE BABBSKE Other Done B/15/2012 03:04:47 PM  vehils Inddent locallon

Lommenis

Mallhaw S1 /Raule 8 (Termyville Rd) Brists] CT 08010

ketinhabhslparfalx

Canfidenlial Comments

Report Generated for toporowm on 8117/12012 Page 5of 11




Service Reguest Detail

Activities

Creatad [ Assigned To  Aclivily Typo Acllvity Sub-Typo Status Campieied Description
B/1472052 015358 P AMSTUTST  AMSYUTST  lobound Call Third Party Volce Mall Recelved Dane BH4I20E2 01:54:15 P PAR VM
Contact Last Noma Contact First Hame Accounl BAC Coda

ST

now casa for PAR, 71-1097176682, cust Joseph Brausy, 8806203474, thank you
B/1472012 12:26 FM

SlacylATAPAR
Cenfidenlial Comments

po Sub. B
871412012 01:48:01 PM  MERCADTO BABBSKE Ownership Changed Dene 8/1412012 0§:48:01 PM  Secvice Requas| Ownership has
[Contact Last Name Conlacl Firsl Narne Accounl BAC Code changed FROM: BLANCAFL TQ:
BABBSKE
[Commenis

[Confidentiol Cornments

Report Generaled for foporowm on 8772012 Pege Gof 11




Service Request Detail

Activities

Croated Lreated B Assignod T Activity Typa Actlviry Sub-Typo Status Compleled Deseription
BM4r201201:47:35 "M  MERCADTO BABBSHKE BRGC PAR Initlal Conlact - Fleld Done 81572012 03:09:54 PM  milcheloJeahy@om.com
Cantael Lasl Hame Conkact First Nanie ficcounl BAG Codo

Comments

Aprodud! allegatlon dlakm has been mada In your reglon. The customerls alleging that thelr brake ines failed as lhay apprachied and Inarsacilon and nicked
tha sldo of another vohiels that was luming right. The kurancs company has already paid oul. The other vehlela's damaga was over §2,000.00 This casels
belng escataled to ESIS because of third party proporly damage,

Hoss!

2002 Chevrolel Siverada

16cexiavol N

Bristol CT

This Is onfy a nolificalion. No ncion Is requied on your part al lhis time.

Raspacifully,
Kellin Babbs [CRS

Adilya Birla Minacs | Insplred every day

7401 B, Ben VWhie Bivd, Bldg. F, Austin, TX 78741
Phone: 866-700-5700 41026 | Fax: 86§-311-2784 | wwwminacs.sdityablla.com Foliow us on Twiter

Confidenlial Camments

Craated Cicated B Asslgnod To  Aclvl po Acllvity Sub-Typo Slalus Complcird BDoscifplon

BM472012 01:47:27 P MERCADTO BABBSKE BRO PAR Jnlijal Gontact= Dealer BDone #1{4/2092 05:46:38 FM  na pdor d¥ Involvement n last 2 years
Cantact | nst Namn Cantact First Nama Atcount

GCommenls

o prior o Involvament In tha last 2 yeara,

kelBnbabbsiparfatx

Confidential Commenls

Report Generaled for toporowm on 81712012 Pago 7of 11




Service Request Detail

Activities

Camplcted
8152012 03:04:20 PM

Aclivlty Sub-
Iniilsl Conlact- Phona

Deone
Contact Firsl Name

ors varilied cuslomer conlact infermallen,
s vesified cuslomer address

CusL stales: was [raveling dov & [l and lighily lapping tha brakes. Everything ssemed lo be good, 60-100 feet of the light | applied pressure on tha brake and
I wenl to the Naor, As somzone was luming right | nicked thelr car, | 6 snake m{rva.-ay through (Rl Yght intersecllon. Tha piflars weco [ron but | didn't kit anyihing,
| had called the police. Officar nolfoed I was dripping and | pressed down on the brake end neliced fluld shooting on Uw brakeline.

QOilghal owner?n
tenlel? n
medical aiin? n

par form noles:

last sve dele: unk

foo last svo dale: unk

Inspec dale Ume: unk

Incklent dele Bme: customer says thal they da not know, Cusfomer Is staling thal il happenad In march of apsil
Insuranca phona number: unk

insurance cloim mada end pald oul,

Crs gathered prePAR and PAR Delall Info.
CRS advisad cusiomer of raquired verblage as staled In d_ 1075834

Cust requesled ha Ble (o ba referred fo Lhe Canlral Clalms dapt,
Crs advised cusl someane lrom our Cenlral Clakms depadment will foFow up with you withtn 7-10 business days.
Crs provided conlact Informalion eng Lhe case aumber

kelinbabbwparialx

Confidential Comments

Report Generated for toporowm on 81772012

Page 8of 11




Service Request Detail

Acfivitles
Croptad “Crealed B Assigned To  Aclivity Typo - Actylly Sub-Typo Stalus Complated Dase¢ilpiton
811472012 0+:46:45PM  MERCADTO BABBSKE Nolify GRM Done 814012 06:165:58 PV Flla assinged 1o Kelln Babbs @ x31460

Gontaci Last Nome Contacl Firsl Name

fle recelved.
Kkallinbabba/parfabx

Conldeéntial Comments

3, Activily Sub-Typo Compieicd flosciiplion
8/14/201201:45:47 P4 MERGADTO BABBSKE BRG FAR Case Asslgned Done 8/14/2012 06:18:04 PM  Fllo assingad 1o Kelin Babhs @ 31460
Cantact Lasl Name Centact First Name Accouni

Uommenis
fia raceived.

kelnbabbsiparfaby

[Confidential Camments

Craatod Crealed By Asslnnog To  Acliviy Typo Actlvity Sub-Typio Stalus Complefed DNogeription
81472012 01:45:39 PM  MERCADTO DLANGAFL SR Opened Deno BH4/201201:45:39 PM  SRIn Slalug of Closed has been Re-
Conlacl Last Name Contact First Narne Opened by MERCADTO

LTI L

Confdential Commen's

Creatad Cigated B Asslgnad To  Actlvily Type Actlylty Sub-Typo Slalus Complated Dascilption
B/142012 01:4537 PM  MERCADTO DLANCAFL SR Closed - Dissalisfied Done 68142012 BAGITPM - Sendee R%quesl fhas bean Closed
Dissatishied.

Conlncl Last Name Conlact Firs1 Name Account AAC Code

Cormnmanls

Report Generaled for toporowm on B/17/2012 Page 10 of 11




Service Request Defail

Activities
Groatod Croated B Assignod To  Aclivity Typo Aclvity Sub«Typo Slatus Compleled Doscription
8142012 12:27:15PM  BLANCAFL  AMSTUTST  Nolify CRM Done 1412012 01:45:27 P Pre Par-Alleges celfiston dua to detect
. In the brakas
Confact Lasl Name Contact First Name Account UAG Code Recafvod and Assingod I FAR
. Slocy/ATKPAR
Comments

MARIATBAICAC VL2

Attivity Sub-Type
81142032 12:16:27 PM  DLANCAFI, BLANCAFL  Inbound Call Customer Complax Reques! Done BHARO12 12:27.14 PM
Contacd t asl Name Conlaci First Nama Accoum BAC Code

Commznls

Cust sis dua Lo a dafact with this vehlcta ha gotinvelvad In a collsten, Sis 4-6 monlhs ago the brake lines slarted leaking nd that caused him lo [oose his brakes
and get inte an accident with another vehicle, §la ho has Ho police report avaiable. Sla afler \his ha repatred (he vohlcla himself since ha 19 on a fixed Incoma,
but Ihis should ba laking care off professienally,

Cus! 3ks asslstance,

Crs adv his case wil be fowarded to PAR, who will bo contacting him within 48 business heurs,

MARIABAICAC TIAVEZ

UCC Information

UCC Codo Symplont Deserlption
H#1 Loaks Brakes - Hoses / Plpea/ Linos {(From & Raar)
Report Ganeraled for toporawm oh 81712012

Page 11 of 11




Global Warranty Management

Page ! of 2

e
[ @teiWarranty. .. :

=y C ) August 17,2012
Global Warranly Managemeoni: Mol > Interfgce With Cuslomer > Viaw Vahicte Summary
INTERFAGE WITH
CUSTOMER
View Vehlcle Summary ®

This screcn allows IVH usars to wiew the Suremary af Vahiele Infermation, Fiald Aclions, Service [nformation,
Apphcable Warranhes. Transaclion History. Service Conuracis) if spphcable, Warranty Biock. Branded Till informatian
and OnStar and XiA Radio information (f applicable)

Vehicle informatlon
VIN 1GCEK14V0

Sanvico Convect No  Branded Tite No - Wamanly Blogk No
QOrder Typa 70 - RETAIL - STQCK

Fiekd Actiony. 2 _Open

Model CK415703-2002 SILVERADO LT1 1500 4WD REG CAB
PDt Stalus: No

Required Fleld Actlons Opan fiald acitans ore
Hghlightad
Typo Number grhlfglnal Dascripilon Ralease Dato Siatus
Prodé:cl Sﬁal’sly NO40007 04007 TAILGATE SUPPORT CABLE DOr1772004 Opon
oca
Producl Safaly N050DG8 05066 FRONY WHEEL SPEED SENSOR 09/22/2005 Opan
Recall GORROSION

Branded Title

*Tho VIN informolion contained hedgin png information denved therelram is tho proprialary properdy of Tha Polk
Company ard is to be used only for the purpose of wartanty venfication and shall not be used (or any olhar
puUipase whalsoovaer

Vehiclo hias no currgnt rocord of branded tites.

Warranty Block

Vehiclo Ntas no current record of warranty hiock,

Service Information

Vohiele has no ¢urrent rgcord of outsianding serviza informatlon.

OnStar and XM Satellita Radla Information

Vohlele haa no current rocord of OnStar I XM Radio Infermation,

Appllcable Warrantlos Valid warronues are tughlighted

Worranty Add  Start Elfoctive End End

Valld  Doscription Date Data Odomater Dato Qdometer
Emission Selacl 02/10/2010  1227/2004 8 Ml 1212772009 80,006 MI

Componant Lid Wy
Corrgsion Limlfed 02/19/2010 121272001 sM! 12127/2007 100,006 MI

Warranly
Bumper to Bumper o2{6r2010 127272001 Mt 1212772004 39,005 W)
Limiled Warranly

B _Logou

For this valilcla:
-+ Vigw Yohiclo Symipary
_, Senico
Conlrael
- Brandad Titlo
. Warranty
Al

https://gmvis2.gotd gm.com/gmvis2/showVehicleHistorySummary.do?_SEC_TOKEN_=4... 8/17/2012




Global Warranty Management Page 2 of 2

Service Contract

Vehlcle hes no current record of service contracts.

Transaction History Vigw Datails
Job Cord  Job Card Trangaction 4 Utdometar
Date Numbar  'ereactionTyme g cement Labour Gpsratian  pypding
12028/2001 120172 ZREG—Reguler 259909 - PD| Rofatsd 10MI

_ Vehicla Transacticn ~ Fluid Adds _
12032001  AUB445  ZPDl—Pre-Dalivery ZE7000 - Pre-Dofivery oM
Inspaction Inspaction - Basa Tima

Globsl Wemanty Menagement: Sila Map
Prvacy Poficy | Terms-ol Use © 2005 Goners! Motors: Al fighls 1e86vad.

https://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do? SEC_TOKEN_=4... 8/17/2012




Global Warranty Management Page 1 of 2
- — - —— Tl ol
L@.@wb@ﬁwaua_nmg S oot
[ o - TR Y Lo b et ] Aupust 17, 2052
Global Winraniy Managemant: Male > Interfoco Wih Gualtomer > View Vehlela Bulld
INTERFACE WITH
CUSTOMER
View Vehicle Build @
Thus seraen allows IVH usars to view tho inilial budd informaton on e selecied VIN including ophon codes with Far this valiicle:
descnpuons (whero eveilable). °'v s Wh’ cle:
— View Vohiclo Summary
Servica
Vehlcle Inform ~ Coaltadt
VIN 1GCEK14VD: Model CK15703-2002 SILVERADGC LT1 1580 4WD REG CAB - Branded Tilla
Sarvice Conlract Mo Branded Tile' No  Wamanly Black: No PO Siatus: No _ Warmanty
Ordur Type 70 « RETAIL - STOCK " Biogk
., View Vehiclg
-+ Transaglion History
Vehicle Bulld Deal
Motfel CK15703-2002 SILVERADQ LT1 1500 4WD REG CAB Qrder Number. REQXDH View Vahicla Dalivary
Gross Vahicle Weight' 2.769 Buikd Dale. 12/03/2001 " Informalion

Buld Plant. 2

Optlon Codes

*J\H 15 nol tho dafinlive source of GM Vehidde RPQ Information and Is intended for service reference only Shoukd
thare ba any questons aboul the velnile's onginal buid or RPO nfgrmation pleass rafer 1o 1he anglnal valntlo
inyaica of window sticker

12G - GRAPHITE CLOTH 12! - GRAPHITE INTERICR TRIM
156 « BASE PLUS PACKAGE " AIR CONDITIONING WAIR 1SZ - PREFERRED EQUIFMENT
FILTRATION SYSTEM * GOLOR KEYED CARPET * CHROME GRILLE = SAVINGS

40120140 SEATING * UNIT PRODUGED WITHOUT: BODY SIDE

MOLDINGS

38U - INDIGO BLUE METALY PEWTER MET BYT - COMPONERT FRT LH
GOMPUTER SEL

7YT - FRONT SPRING AE? . 40720/40 SPLIT BENCH
RECLINING FRONT SEAT

B30 - WHEELHOUSING & FLOOR CARPETING 832 . FRONT GOLOR-KEYED
FLOOR MATS

B85 - BLACK BODY $iDE MOLDINGS CEM - 6,100 LB GVWRATING

£60 - AIR CONDITIONING WITH AIR FILTRATION SYSTEM a%é EXTMANUAL CTRL FOLDING

£63 - FLEETSIDE RODY EVA - EVAP EMISSION
REQUIREMENT

FG0 - HEAVY DUTY FRONT SFRINGS PEQ - FEDERALINYMAMENT
EMISSIONS

FK2 - TORSION BAR SPRING ADJUSTMENT FK3 - TORSION BAR SPRING
ADJUSTMENT

FW! . FORT WAYNE PLANT 614 - REAR AXLE - 3.73 RATIO

JC$ . 4 WHEEL POWER DISC BRAKES K47 - HIGH CAPACITY AIR
CLEANER

KGB - 130 AMP GENERATOR KNP « HO AUX TRANSMISSION
COOLING 5YS

LR4 - VORTEC 4800 V3 SF1 GAS ENGINE M30 - 4-5PD AUTOMATIC
TRANSMISSION WATH TOW HAUL
MCDE

NF2 . FEOERAL EMISSION SYSTEM N2 MANUAL SHIFT TRANSFER

SE

N2Z - OFF-ROAD SKID PLATE PACKAGE P03 - GHROME CENTER WHEEL

POD - COLOR-KEYED CARPET Y2 - CHROME STEEL WHEELS

QBN - LT245/76R16/C OOR BW TIRES SLM - STOCK ORDERS

TRW - PROVISIONS-ROQF MOUNTED LAMP UM? - AWIFM STEREO Wid
SPEAKERS

QS - EXT RANGE SOUND FRT & RR SPKRS V22 - DELUXE FRONT

https://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?_SEC_TOKEN_=4162636334... 8/17/2012




Global Warranty Management Page 2 of 2

APPEARANGE PKG.

V71 - STATEMENT OF VEHICLE CERT.-U.S. IGCANADA gﬁ:i P %HHOME REAR STEP

VG3 - FRONT DELUXE CHROMED BUMPER VXB - COMPLETEVEHICLE LABEL

VYU - SNOW PLOW FREP PROVISIONS %86 - CHEVROLET CONVERSION

XBN - LT245/75R16IG OOR BW TIRES-FRNT Y8N - LT245/75R18/C COR BW
TIRES:REAR

YD3 - BASE EQUIP FOR SCH GVWPL-FT AX YDA - BASE REAR SPRING

285 - HEAVY DUTY SUSPENSION ZBN - LT245(75R18/C OOR EW
TIRE-SPARE

2Y1 - SOLIO PAINT

Added Option Codes

Vehlcle has no currant record of SAID cades.

Giobal Warranty Managament: Site Map

Privacy Policy | Teima of Use © 2005 Geneial Motors. AU tights rasevad.

https://gmvis2.gotd.gm.com/gmvis2/showVehicléBuild.do?_SEC_TOKEN =4162636334... 8/17/2012




Global Warranty Management

Page 1 of 2

e = — B_Logout
([ @tbelWartanty; -«
N NS A TR A R I .| August 17,2012
Global Warranty Managemonl: Moth > Intosinea With Gustomae > Viev Vohiele Companont Summtary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @
I;r;: ;::S:dnuom IVH users to view the miarmaton on vanous major cempanants added 1 the VIN sefeciod duning For this vehigle:
- Yigw Yohlelo Summary
Sarvice
Vehicle Information — Conlract
VIN 1GCEK14V Mode! CK15703-2002 SILVERADO LT1 1500 4WD REG CAB -+ Brandad Tile
Sarvica Contracl No  Branded Tile No  Warmranly Block No PO1 Status: No Wananly
Crder Typa 70 - RETAIL - STOCK Bipek
—_ Componant Summary
Vigw Vehiglg
- i
Vehlcle Component Delall

Traceab:fily 013335323
Pari !} Numyer Broadcast: XBA
Time Scanned: 22:20:00 SconSlaton 02

Componont Cogo. 10-ENGINE ASSEMBLY
Sourco Pinnt. W-CPC/DDA ROMULUS, MICHIGAN
Dato Scannad 1113072801

Traceabildy 4418032441
Paii | Numbsr Broadeast WTR
Time Seanneg: 21:07:00 Scon Station 18

Component Coda. 35-STEERING COLUMN - SIR SYSTEM
Sourco Planl  8-SAGINAWDIVISION SAGINAW,MI
Dato Scanned: 11/30/2001

Tracesbilily DHR107435
Pant ! Numbar Broadeast DHRK
Time Scanned 21:07:00 Scan Sialian 99

Companent Code' 60-INSTRUMENT CLUSTER
Sourca Rianat 3+
Date Scannad 113012001

Traceabihly OALB66825
Part{ Numbgr Broadeast. SG
Timo Scanned. 22:33:00 Scon Stalion 05

Companent Code  60-TRANSFER CASE (4 WHEEL DRIVE)
Source Piamt N-
Data Seanngd: 1143012001

Traceabiily 30328885
Part § Number Brondenst 2KBD
Time Scannpd: 22:33:00  Sean Stalon 05

Component Code B1-TRANSMISSION

Source Plant Y-HYDRAMATIC TOLEDO, OHIO
Date Seanned  1130/2001

Componenl Codo  B3-FRONT AXLEFRONT GRADLE WATH FRONT Tracoabilly, CO07237
HUB ASSEMBLIES

Sourco Plant G- Pail / Numbar Broawtljsl
2

Tume Stanned- 23:10:00 Scan Slahon
04

Date Scannod: 1130/2001

Traceabilly 028415
Padt ! Number Broodeast MH4
Tuno Scanned: 22:32.00 Scan Stakon 03

Companent Codo: 85-REAR AXLE ASSEMBLY
Sourco Plant G-SAGINAW DETROIT, MICHIGAN

Date Scanngd. 1130/2001

cg:mhg)oncm Code 86-ELECTRONIC GONTROL MODULE Tracaabdlity 213320200

{(EC

Sourca Planl 9. Parl f Humber Broadeast
DMNP

Dale Scannod  12/03/2001 Time Scanned. 07:10:00 Scon SIaUag'
v

Componeni Cods  92-BRAKE PRESSURE MODULATOR VALVE
ASSEMBLY

Tracasblily. 00088247

Source Plont: {GCKELSEY.-HAYES JASPER, INDIANA Pan { Number Broadcast
7200
Daro Scanned  $1/30/2001 Time Scanned. 23:11:00  Scan Stolion

14

Traganbily. 7VMUJILN
Pad ¢ Number Broadcast 1134

Component Code  AB-IR-MODULE ASM-INFLATOR
Source Pland  [INLAND

_, Visw Vehicle Dulivery
[nformalian

hitps:/gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?_SEC_TOKEN_=41626... 8/17/2012




Global Warranty Management Page 2 of 2

Date Scanned  11£30/2001 Time Scanned 23:28:00 Scan Station 12
Companent Code: AD-IR-SENSOR-FORWARD Traceabifity 03SRAD

Sourea Plant H-HAMLIN ING, LAKE MILLS WISCONSIN Pan | Numbar Bropdcast 6306

Date Scanngd 11/30/2001 Tima Scapned. 23:16:00 Scan Statian 18
Companent Code  ALR-MODULE ASM-IiP Traceabibly 2VB13JV

Source Plant Q-RIMIR MATAMORS MEXICO Part Numbar Broadcasl. 2834

Oota Scenned  11£30/2001 Time Scanned: 20;56:00  Scan Statioa 21
Compgncnl Code: AS-SENSING DIAGNOSTIC MODULE Teacaatiny, 113320WCW

Source Plant. K-DELCO ELEGTRONICS KQKOMO,IN Pait ! Numbar Broadeast 1392

Date Scannad 12/03/2001% Time Seanned 07:40:02 Secan Stahon: DV
Companent Coda CB-SEQ NUM (FLEX) BODY ASM Traceabiily 1080764

Saurco Plant Pan } Number Broadeast. 128

Data Scanned 11/21/2001 Tima Scanned 04:14:00  Scan Station
Componenl Code: GK-SEQ NUM (FLEX) GEN ASM Troceavilily: 3156808

Sourca Plont ~ Part / Number Broadcast: 1PA

Doto Scanngd, 11/30/2001 Tima Scanned: 11:02:00  Scan Station
Component Cods  CM-SEQ NUM (FLEX) GEN ASM Tracapbilily. 3163853

Squree Plant - Part / Number Broadcast: 1KA

Date Scanned. 1113072001 Time Scanned: 17:52:00 Scan Staten:
Component Code CP-SEQ NUM (FLEX) GEN ASM Traceabddy: 4108400

Source Plant « Pant ! Nymbar Broadcas). 1FA

Date Scanned. 113072001 Tima Seanned 20:07:00 Scan Slalion.

Service Agent Installed Component

Vohicle haa no curient recard of vohlele somponant.

Global Warranly Managemon! Sie Map

Prvacy Policy | Terms ofUse © 2005 Ganeral Molors Al rights reservad

https://gmvis2.gotd.gm,com/gmvis2/showVehicleComponent.do?_SEC_TOKEN_=41626... 8/17/2012




Global Warranty Management

B} @alWardnty: -,

M- S,

Page 1 of 1

"
J August 17, 2012

Global Warranly Managemeont: Main > [nterface Wilth Customer > View Vohlcls Transaelon Hintory Datall

INTERFAGE WITH
CUSTCMER

View Vehicle Transaction History Datail

This scraen allows IWH users (0 view the availabla informalion an indniduatiransaciion for the VIN selecied.

Vehlcle Information

vin tacektavo

Snrce Contract. No  Brandod Tile No Warranty Block: No

Crdor Typo 70 - RETAIL - STOCK
Field Actions 2 Qpen

Modol CK165703-2002 SILVERADO LT1 1500 AWD REG CAB

POl Statuy, No

Job Card Datlo: 12/2612001

Repaw Sarvice Agenl 111114
CHIC MILLER'S CHEVROLET, INC.
40 WEST ST

BRISYOL CT 0B010-52%8
8805891400

Job Card Numher; 129172

Odameter Reading 10 MI
Authonzatpn Codo,

Procass Dalo
01/08/2002

Transachion Type:
ZREG-«Regular Vehicio Transaction

Transacton Expanso Colegory'

Cuslomer Complamt Coda
0000-Converlad Claim

Job Cord Laing . 1
Labout Op Z26982.PDI1 Relaled Fluld Adds
Cousal Part Number

-+Ses gther Pars andfor Nel [lamg

Transachion Adjusiment’

Ceuso Coda 0000-Convaried Claims

Job Card Date; 12/0312001

fRopar Sorvico Agenl 111114

CHIC MILLER'S CHEVROLET, INC.
4A0WEST 5T

BRISTOL CT 06010-0236
8605691400

Jab Card Numbor AQG445

Odomater Reading' 0 M
Aulhonzattan Cade

Ptocess Dote
120072001

Transoction Type.
ZPD)~—Pra-Delivary Inspection

Trangachon Expanse CGategory

Cuslomar Complanl Codo
0a00-Convarled Clalm

JobCorgLing & 1 Transachon Adjusiment
Labour Op Z7C00-Pre-Delivery Insgeclion « Baso Time
Causal Par Numbar

Cousa Code  0000-Convarled Claims

Giabal Wareanly Manngement Sie Map
Prvacy Polcy | Terms of Use

B _Logout

For this vahlcle:
~» View Vighlcta Summary

_, Somace
Conlracl
— Branded Titla
_, Wananly
Block
-a s Bull
« Yiew Vohidg
Componani Summary
View Vabicle
- Tranaaclion History
Delat
Tew Vahl Jiv
~ Information

0 2005 Genocsl Molors. Al righls raservad

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=41626... 8/17/2012




Global Warranty Management

Page 1 of 1

ik ————
; E — g R - B_Logoul
(B} GecbelWarranity: : 0|
e — ] el e et o] August 17, 2012

Global Warranly Managoinon!: Main > Intedace With Cuslomar > Visw Vahiels Dallvary tnformatlon

INTERFACE YATH
CUSTOMER

View Vehicle Delivery Information ®

This serpen aligws IVH ysers lo view the svetable informauon for tho salecled VIN dekvared 10 tha Sorvice Agant and
Lhae uibmalte customar Not all sagkans wll ba populatad for all VINS

Vehlcle Information
VIN 1GCEH14VD:

Sorace Conlract No Brandea Tills No Warranty Bleck No
Order Typa 70 = RETAIL » STOCK

Fiekd Acuons 2 _Qpen

Modo! CK15703-2002 SILVERADO LT1 1600 4WD REG CAR
PO Sislus: No

Involga fnfarmatian

Invoicng Service Agent 111114

GHIG MILLER'S CHEVROLET, INC.
40WEST ST

BRISTOL. CT 06010-6286 8805881400

Invoice Dater 12/03/2001

Ship lo Infarmation

Ship 10 Seraco Agent: 111114

CHIC MILLER'S CHEVROLET, INC.

40 WEST 8T

BRISTOL CT ¢6010-6286 BB0S6091400

Ship to Date. NIA

Dallvary tnformalion
Oelvery Sarvico A?‘enl- 111114 Detvary Date. 122772009

CHIC MILLER'S CHEVROLET, ING. Defivery Typa U10-—-INDIVIDUAL
A0 WEST 8T Delvery Qdometer B

BRISTCL CT 06010-6296 9605081400

In Sorvice Informatlen
Invaicing Sorvico Agent In Senaca Data: NJA
In Service Type 0000

In Setvice Odameler 0

Reglstration Information
Registratan Sarvice Agent  N/A Regmiration Dale N/A
Registralion Numbaer N/A

Regustration Odumoter 9

Global Wananty Management Siig Map
Prvacy Pohcy | Terms of Uso

https://pmvis2.gotd.gm.com/pmvis2/showVehicleDeliveryInformation.do?_SEC_TOKEN...

Farihls vahigle:
-+ Vigw Vanigle Summaory

- Senica
Contract

-+ Brandad Tille
_, Wananty
Block
— Yigw Yoticlp Bulkl
Vitrw Vohigle
Gomponant Sysindry
View Vehicle

© 2005 General Molers. AP ignts reserved
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ESIS/GM Central Claims Unit 800.888.0164 ref
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Paul Olle
Claims Administrator

August 21, 2012

TERRYVILLE, CT-

RE:  Claimant: [

Our File No,: 746423

Our Client: General Motors LLC
Date/Bvent: 3/24/2012

Subject vehicle: 2002 Chevrolet Silverado
VIN: 1GCEK14V02

Dear Mr.-

I am responding to your demand in which you requested compensation, as a result of damage to the
subject vehicle. The Statute of Repose in Connecticut is 10 years from the date of the original purchase.
Our records indicate that the vehicle was purchased by the original owner on December 27, 2001 and this
statute would have expired on December 27, 2011. As such, this claim is time barred and General Motors
LLC must respectfully deny this claim.

Sincerely,
Dopnt W

Paui Olle
Claims Administrator

A Risk Management Senvices Company- Ona of the ACE Group of Companies




SR No, Ref Ho. Goodwlll No Goodwill Ofered BRC Type PAR

Account Site GW SubTypo Bus.Unlt BRC

Last Namo First Nama - Approval No! Iniliatad Araa PAR

Daytimo # Evenlng # uce Brakes - Genaral Sub-Aron  ESIS Escalalion
Addrass Cily Marltorough Involved DIr Safoty Yes

Slato MA zipcd [ conAcct Source White Mall Updated  9/19/2012 01:46:49 PM
sorat#vIN - 16cex14793 G Model Year 2003 Priorlty Medium  LUtensa# CHEVROL Ownor  SANCHERI

Make Chavrolat Warr. Start 1073012002 Status Open Oponed  ©/10/2012 05:51:42 PM
Modal Silverado Mileago 82000 Sub-Status  SaUsfied Closed

Abslract complalat veh _ brakes / cofisslon(possible par)
Customar  *"*Thisls 8 BRC PAR Case, Please do nol assume. Forvard any Inqulries (o Rita Sanchex al ext.41345 ***

Desctiptlon .
- Pre-PAR
PAR Noliter Intident Dale/Time Infuries  # OllierVeh ™= # People in Veh  Roag Surfata Road Cond. " Fire Reponté Pokce Repoild
83112012 04:22:01 PM N 1 1 Asphalt Dry na na

Cemer
Ml Odver Last Name Driver Firs Namo ! Disabililies

[fSUfance Agent Last Hamb Insurance Ayeni First Name

meclure kelsey {617) 951-0600 Murphy Salety Insurance
Ineident Route 20 marbrough MAnear a dunkin dounuls unknown address Inddent I was ddving down route 20 gboul 35 mph and | was coming up on traffic | braked and the brakes
Loc Dese van! to tha floor and the only way (o stop was to smash inlo the vehlde Infront of me .

Component brakes
Damage  [ronland damage

Vehicle 33 Frands St Malbrough HA Desc
Loc Addtinfo  also fled on the other drivers Insurance
Emgey Sve  none
Names Malnlkee na
PAR Detail
Collislen Y Nen Colllslon Proporty Y Thormal Evt N Speo Equip side slep

Damago
Vohlcle K Woalhor clear Prop Ownor  John danner Proparty vehide
Spoed Condition Type
Last Servico Loc Last Proparty MA Prop Est
Date Sorvice Location Ropalr Cost
Veh Est $2,600.00 Spoec Equip  previous ovner Prop Damage rear demage
Repalr Gost installar Dascription
Primary Personal Inspaction Brako, ABS & Tractlon Inspocted By  [nspecton Nat Performed Inspection
Voh Uso Type Control DatofTime
Veh Damage [ront end damage Explaln Other  sentloesls
Doseripilon

Report Generated for toporowm on 9/20/2012 Page 1of 14




Service Request Detail

Activities

. Ty Sub T »
9/19/2012 02:19:40 PM  KINZERTH  ESISBIQU Escalalion ESIS - Property Damage  In Progress FSis - Propedy Damage / Insurance
nvolvement

Contact Last Name Conlact First Namo Accaunt BAC Codé

A T

Customer clalms brake fa{ure caused colfislon with enolher vehlcle

Damage (o other vehide was covered by cuslomers Insurance

Asslgnod To  Activity Typo
fu esls plckup

9/19/2012 01:51:01 PM  SANCHERI  SANCHERI  Scheduled Follovtup Scheduled Alarm
Cantact Last Nama Cantact Firsl Name Accoun) BAC Codo

Confideniia) Comments

Slatus Compleled Dascription 2
9/19/2012 01:51:00 P Moffa
BAG Code

Croatad Created Bi Assignod To.  Aetivity T¥pe Aclivity Sub-Typo
9/18/2012 01:50:20 P4  SANCHERI SANCHERI BRCPAR Business Case Done
Contact First Name

rila sanche2/aTX/PAR
Confidential Comments
Croatod Crealed B Assigned To Activit oo Actvity Sub-Typa Slatus Comploled Dasciiption
Done 9/1912012 02;20:27 PM  esis - 3rd party properly damager

9/19/2012 01:49:43 PM  SANCHERI  KINZERYH  Notify CRM
(Conlact Las Name Conladl First Name Accounl BAC Code

COmmenis

Conlidential COmMmen!s

Report Generaled for toporowm on 9/20/2012 Page 2 of 14




Service Redtuest Detail

Activities

Croatod = * Creoled B po. " ub+ == Doseilpllon "
0/16/201201:49.01 PM SANCHER| SANCHERI  Oulbound Emat Deno 9/19/2012 01:49:29 PM  kellh.p.hari@gm.com
Caniart 1 ael Nama Cantact Fisal Namp Accaunt BAC Code

Aproduct allegation dalm has been made in your reglen, The customer Is alleging a brake concem. This case s belng escalaled lo ESIS bacause propeity
damage.

Cuslomer Last Nama Moffa
2003 Chevrolet Sil

VIN 1GCEK14T93

No involved dealer a1 this Uma.

This Is only a nolificallon, No action Is required on your par al this Uma,

Best wishes,
Rita Sanchez | CRS

Aditya Bida Minacs | Insplred every day

7401 E, Ben White Blvd, Bldg, F, Auslin, TX 78741
Phone 866-790-5600 ext, 31227 | 66-867-3113 | wawwv.minacs.adityablila.com

Confidential Comments

Croated Crealed B AsslinodTo Acliv] [ Activity Sub-Typo Status Comptéled Dosctiption <
9/19/2012 01:44:33 P4 SANCHERI SANCHERI  Owmership Changad éﬂmcemlfp Escalaledlo  Done 0/19/2012 01:44;39 P4 Ownership Escalaled lo BRC

Canlael Firs] Name

nesersmny .

Confidential Comments

Croatod Crealed B Assigiod To Activity TYpo Activity Sub-Typo Status Compleled Dascriplion

9/18/2012 04:48:56 PM SANCHER] SANCHERI  Scheduled Quibound Done 9/18/2012 11:5422 A0 send ddma emall and send lo esls
Emall

antarl Firs] Namg

Confiiential Gommenls

Report Generated for loporowm on 9/20/2012 Page 3of 14




Service Request Detail

Activities

Croatod Craaled B Asslgnod Yo' “Activily TYpb * Aclivity SUbTYpo Status Complétéd Doscilption
9/18/2012 04:31:19 PM{ SANCHERI SANCHERI  Inbound Call Cuslomer Complex Requast Done 9/18/2012 04:48:41 PM  customer called In
Contact Lasi Name Caonladl First Nanio Account BAC Godo

LA ML

verified Information and alfegallon

provided es’s stalemenl

cusl sis i vdll proceed | want gm to make Lhis right

ors sls whal happened

cusl 515 1was driving down routa 20 about 35 mph and | was coming up on lraffic1 braked and the brakes wen! to the floor and the only way Lo stop was o smash
wﬁ }31: vehicla Infronl of ma . t have had (o replace and repalr the entire breke syslem [t was completely rusled out and my insurance took cara of the ather

ors sis what | can do (s gel thls over to our central dlalms department and they will be In conlacd with you with'n 7-10 busines days

cust sls ok

fita sanchez/ATWPAR

Confidential Comments

Croated Croepled B Asslgnod To Activi po Activity Sub-Typo Stalus Complaled Dosctiption
9/18/2012 04:17:30 PM  WALKERT3  SANCHERI  Nolify CRM Cuslomer Called Dona 9/18/2012 04:30:65 PM  **asslsling onfy™
Conlaal Firs) Name

Canlact I'acst Nama

COMMEN!S
SEE [BCC

TaraWalkarlCACIATA/T1VLO

Confidential Commenls

Report Generated for toporowm on 9/20/2012 Page 4 of 14



Service Request Detail

Activities

Sy Activity SubIvpo.
9/1B2012 04:16:08 P WALKERYT3 WALKERT3  Inbound Call Cuslomar Complox Requesl Done 918012 04:17:26 PM  cxcaliod
Contacl Lasl Nama Conlact First Name

called reqing OCRRY

cx provided 71-1105915434

CRS adv | wil lry o contact your QCRM and If thay are nol avaable, will trensfer to V4

cx agreed

CCRM nol available, transferred to VM

TaraWalket/CAC/ATX/TINVLO

Croalod Crealed B Asslgnod To. Aclivity Typio Activity Sub-<Typo Stalus Completed Doscilption
9/17/201206:42:37 PM  GARCIAJR  SANCHERI  Nolify CRM Done 91BRO1204:31:00PM  send letler
Cantact Last Name Contact First Name Accaunt BAC Code

COomments

Croalad Crealed B Asslanod To  Aclivity Typo Aclivily Sub-Typo Stalits Compléeled Dasctiption
0/17/201206:41:55 PM  GARCIAJR  GARCIAJR  Outbound Call Customer Lef Message Done 9NM7i201206:42.36 PM  Um for cusl
ARIAAL | acl Nama Caniasl Firs] Name BAG Code

Gomments
Called daylime phone #

Calling lo f/u wicust re the produdt allegation case.
Joa GIPAR/ATX

Confidenlial Comments

Report Generated for toperowm on 8/20/2012 Page §of 14




Service Request Detail

Activities
‘Asslgnod:To" AtV Typo © A Sib 2] " Complated 5 [ b
9/17/201202:21:25PM  SANCHERI  SANCHERI g?edmed Oulbound Call Done 9172012 06:40:20 P 3rd allempt
51
Conlact Last Name . Contacl Firsl Name Atoounl BAC Code

[LOMMENIs

IConfidential Comments

Assignod To  Activily Ty Desctinlion
9/7/2012 02:20:40 PM  SANCHERI  SANCHERI  OQulbound Call Customer

Conlact Last Name Contad First Name

[LUITNEETNLS
called and lefl 8 message for customerlo callina

rila sanchez/ATWPAR
Confidential Comments

Croalod Created B Assiantd To. Activity Typo Activity Sub-Typo Slatus Completed Doscrpllon

9/14/2012 03:37:49 PM  SANCHERI  SANCHERI  Scheduled Outbound Call Done 172012 12:06:51 PN 2nd allempt
Cust

Conlact Last Namo Conlatt First Name Accolint BAC Code

Comments

Confidential Coniments

Croalad Created B Asslgned To' Actlvily Typo Aclivily Sub-Tyna Slalus Compléted Dascriplion
9/1472012 10:01:39AM SANCHERI  SANCHERI  Oulbound Cell Customer  Lefl Message Done 9/14/2012 03:37:36 P called customer
_Conlacl Fusi Name BAC Codo

called and laft a message for customer to call In al B66-790-5700 x 41345

fita sancheZ/ATAPAR

Report Generated for toporowm on 9/20/2012 Page 6 of 14



Service Request Detail

Activities

Done 9/1372012 10:07:41 AM  Sendca Request Ownership has
changed FROM: CABLAYJA YO:
SANCHERI

04312012 10:07:41 AM MERCADYO SANCHER]  Owmership Changed
Conlacl Fiest Namo

Confidential Comments

CGroalod Crealed B Asslgnod To  Aclivity Typo Aclivily Sub-Type Stalus Campleled Doscription
91312012 10:07:27 AM§  MERCADTO SANCHERI  BRC PAR Initial Contaed = Fleld Done 91472012 04:07:41 P Called
Confact LasiName . Conlacl Firsl Name BA

GOmMmens
sea Inlfal’

rila sanchez/ATX/PAR
Confidential Commenls

Cronted Crealed B Asslgnotd To Activity Type Acllvity Sub=Typo Stolus Compleled Dascription
9/13/2012 10:07:18 A4 MERCADTO SANCHERI  BRGPAR Initiat Contact- Daaler Dena 0/14/2012 04:07:55 PI4  Called
Canlad] Last Name Conladt First Name

GOMMeMs
No need to call DIr. Vehicdla beyond wamranty and has not been lo dealer In two years.

Rila Sanchee/PARIATA

/1312012 10.07:08AM MERCADTO SANCHERI  BRCPAR Initlal Conlaci- 10 Day
Lelter

Dona 9/18/2012 09:53:56 AM  Called

Canlaci First Namo

called 9/17/12 @ 6.21 & 2.20pm
9114112 10.01

Conlidential Comments

Report Generaled for toporowm on 9/20/2012 Page 7ol 14



Service Request Detail

Activities

= Stalus v
911312012 10:07:01 A MERCADTO SANCHERI  BRC PAR Acknowdedgement Dene 9/14/2012 10:01:37 A Called
Conact Last Name Caontacl First Name Accounl BAC Code

ria sanche/ATX/PAR
Confidential Commens

Creatod Crealed B Assignod To. Activity Typo Activily Sub-Typo Status Complated Dosciption
911312012 10:06;51 AM  MERCADTO SANCHERI  Research Done 9M7R01202:22:53 PM  Research VIN 1GCEK147932
[Conlact Lasl Name Conlad Firsl Name Account BAC Cede

Comments
CRS Performed VIN Scan
GMVIS: Found an Qpen Recall Producl Safely Recall N0O40007 04007 TAILGAYTE SUPPORT CABLE 09/1772004 Closed

VIN: —Feund No Duplicata Flle
SVC Histery: No Servica History Refated lo Allegalion

Rila Sanchoz/PARIATA

ICraatod Crealed By, Asslanod To) Activity Typo Activity. Sul-Typo Stotus Compleled DoscHplion
91372012 10:06:42 AM  MERCADTO SANCHERI  Notify CRM Done 9/1412012 $0:01:20 AM  File assigned
Contac! Last Name Gonlact Ficsl Nome Account BAG Codo

VAL TS

Confidential Comments

ity Typo ivil BT Compleled
011312012 10:08:27AM  MERCADYO SANCHERI  BRGCPAR Case Asslgned Done 971472012 10:01:16 AM  Assigend to Rila x41345
Contact Last Name Conlact Firsl Name Accaunl BAG Code

Confidential Comments

Report Generated for {oporowm on 9/20/2012 Page 8of 14



Service Request Detail

Activities

SR In Slatus of Closed has been Re-
Contac First Name Opened by MERCADTO

Canfidéntial Comments

Crealad Crealed B Assinnod To. Activity Tvpo Activity StbsTypo Stalis Compleled Descilplion
91372012 10:06:19AM MERCADTO CABLAYJA SR Closed - Satisfied Done 91312012 10:06:19 AM Sar.vtna Requesl has been Closed
Contact Last Name Gontact First Namo Satisfied.

[ Typo Doscriplion
9/13/2012 10:05:56 AM  MERCADTO KINZERTH  Inbound Call Third Parly Volea Mall Recelved Done 071372012 10:06:15AM  PARVAM

Contad Flrst Namo

2003 Chevrolel Silverado
Sep 12 2:54pm
Confidenlial Comment$

Croatod Crualed B Asslgnoed To Aclivil [ Aclivity Stub-Typo Stalus Compleled Doseription
01272012 02:57:03 PM  CABLAYJA  CABLAYJA  Scheduled Follovwup Oiher Done 9/13/2012 10:05:55 AM  waillng for par ta assume fle
Contacl Firsf Name

Confidential Comments

Report Generated for loporowm on 9/20/2012 Page 9of 14



Service Request Detail

Activitles

Dosctiption’ -
Done 911212012 10:05:52 Al par &f : BRAKES NOT WORKING /
BAG Coda COLLISSION

9/1272012 02:66:31 PM  CABLAYJA  KINZERTH  RNolify CRM
[Conlacl Eas) Name Conlact Firsl Namie Atcount

Confidential Commenis

Qroatod Ciealed B Asslgnod To Aclivily Typo Actvily Sub-Typo Stalus Compleled Dasciiption
011272012 02:55:11 PM  CABLAYJA CABLAYJA  Oulbound Call Third Pasty Lefi Message Done O/12/2012 02:66:08 P\ par depl 62455

Contact Last Name Cantact First Namo BAC Code

OMMENLS
“gave sr, cusiname and number

*adv of cusl complalnl

*brakos didnl work, cust veh slammed Inlo back of analher car)

fazz cablayan/cacimla/ Ui IV 1

Croated Croaled B Asslgnod To  Actlvity Typo Activily Sub-Type Stolus Compleled Dosctiption
/1212012 02:50:22 P CABLAYJA  CABLAYJA  Outbound Call Third Party Done 9/12/201202:52:16 PM 62455
[Contact Last Nama Cantad First Nome

CommEens
cust complaints of brakes not working, slamnied Into back of another veh

Jazz cablayan { cag/mial i1 /Ivi 1

Confidential Commenis

Report Generaled for toporowm onh 9/20/2012 Page 100of 14



Service uest Detail

Activities
Croated Credted B Asslgnod To Astlvil 0 Activity Sub-Typt Stalos Compléeled Besctiption
91272012 02:42:38 PM  CABLAYJA  CABLAYJA  [nbound Call Cuslomer Complex Reques! Done 91212012 02:52:23PM  {lu

Conlact Lasi Name Conlact Firsl Name

cusl; brakes cost mo 2K dollars

>cant afford the gas and transmission Fnes
>couldnt gel tha spare Ure oul

>1he truck only has 82k miles

>past 4 yrs | only put 5k miles

>havenl seen raln or snow

>s0 the roliting of the paris happened slarling 2008
»last week | was driving and | didnl hava any brakes

»slammed nlo the back of the car

>lucky | wasnl golng dovm the hlll, of [t was nol a matorcyde

>lucky i was not a kid

>[ust wanl lo fel you know thal you have this producl has bad parls
»nol sure how much lis golng to be for the insurance sinee ils loo soon

crs : sony lo hear Lhat
»asked for the vin s0 we can check for rc Infa If there [s

cust : 1geexiatod

crs ; adv thal tharas no re for the veh
>will forwased casa lo par dept for further aseislance

|azz cablayan /cac/mla/ i1 /ivi1

LG COTTION e ST e T S Y L S W PSPl F= S e i S GRS G SO DRSS
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Service Request Detail

Activities

\Dosciptlon =
fast altempt

no:
9/11/2012 04;13:28 PM  CABLAYJA  CABLAYJA  Scheduled Outbound Calf  Final Allempt Oone 971272012 02:48:45 PM
Cust

Conlacl Firsl Name

call cust and verify cost of repalrs
>possibla par

>vwifl call during work hours of par
24 esl

Jazz cablayan{cac/mia/(1/ivi1
cust called prior

Gonlidential Comments

Croatod Cropled B Asslgnod To' Actvity TYpo Aclivily SubTypo Stalus Gompleled Bascription
9/11/2012 04:41:07 PM4  CABLAYJA  CABLAYJA  Ouloound Call Cuslomar  Lefl Message Done 9/1172012 04:13:18PM  2nd altempl

Frantant | ael MAama Canlarl Firkt Name

UHIWIEIN S

s ; this is jazz from chev cac

>ihls Is a ffu call re the leller we recalved from you
>qave ocrs and sr#

>thank you for choosing chevl

Jazz cablayan/ cac/mia /t1 /v

Confidénlial Cemments

Report Generaled for toparowm on 9/20/2012 Page 12of 14



Service ReguestDetall

Activities

Do5crplion
Done 6/4172012 04:11:06 PM  2nd altempl

Q"
|

Conlacl Firsi Name

call cust and verify cost of repalrs
>possible par

>will call during work hours of par
4-6 esl

iﬁiliz

Jazz cablayanfeac/mia [11 /1M1

Confidantial Conmiments

Assigned Ta Activl Completed Dosctl
01102042 05:64:07 PM  CABLAYJA  CABLAYJA Qulbound Call Customer  Lell Message Dane 9/102012 05:57:17 PM  tslallempt (slebel #)
Gontacl Last Name Canlacl First Name

U OMETIETHS

ors 2 this Is Jazz from chev cac
»>this Is ra tha lelelr we reclaved from you
>gave scand ocrs #
>will cn lomorrow 4-6 est
>lhank you for choosing chevl

fazz cablayan/ cac/mla/t1 /v 1

Confdential Commenls

Report Generated for loperowm on 9/20/2012 Page 13of 14



Service Request Detail

Activities
Croatad Crealed B Asslgnod To' "Acliv o Activity Sub-Type Stalus Compleled Doscription
810/201205:53:35 P SADMIN CABLAYJA  [nbound White Mall Cuslomer Done 9/10/2012 05:54:01 P Scanned: 2012-09-06-11,17.00.000000,

Faninal Cisap NaE ; SourceDocNum: D007A20D4, worklist :
REQUEST FORASSISTANCE SR §

custals : Intraffic | appled my brakes and didnl have any brakes and slammed [nlo the back of the car
>had my luck Lo the aulo mechanle who Informed me that all the brake lines are totsly rotled and one falled

>he also lold me it would cost In the thousands Lo replaca all the brake lines and also sald Ihe gas Hnes look In as bad shape

>batween the cosl of the tow tha cost of the brake line replacement and the ¢osl lo my Insuranca thls ruck became too expensive (oo varck
>l'was In an accldent because of your product

cus| sks 1 n/a

ors adv : call cust and verily cost of repalrs
>possible par
>vil eall during work houes of par

fazz cablayan/cac/mia /11 /i 1

Confidantial Comnen!s

UCC Information

UCC Coilo Symplom Doscription
HO1 Na Symplom Indicaled Brakes - General

Report Genarated for loporowm on 9/20/2012 Page 14 of 14



What happend was, In traffic | applied my brakes and didn't have any brakes and slammed into
the back of a car.

| had my truck towed lo the auto mechanlc who informed me that all the brake lines are totally
rotted and one failed,

He also told me it will cost In the thousands {o replace all the brake lines and also said the gas
lings look In as bad shape.

Between the cost of the taw, the cost of brake line replacement and the cost to my insurance this
truck became too expensive too quick.

| will be quiet about it for now until | gel my response back from you. | haven't even driven it
during bad weather for the past few years

| always drive my buick regal In the bad weather so there is no excuse for the excessive rol lo
the under carrage.

Awalling your response. Remember | was in a car accident because of you product,

2003 chevy silverado




Global Warranty Management Page 1 of 2

-__——--—p-————-l-—-—-'———'__—'_
. S ' ‘ ¥_Logout
([ @ibewarianty
G o e gt 3 + .. | september20. 2012
Global Warranly Managamont: Man > Iniedface Wih Gusiomer > Viow Vohicle Summory
INTERFACE WITH
CUSYTOMER
View Vehicle Summary @
This seraan allows WH users 1o viowe the Summary of Vehicle Informatien, Field Actions, Senvica Information .
Applicablo Warranios, Transaction History, Servica Contractls) if applicablo. Warranty Block Branded Titla information For thls vehiclo:
and OnSlar and XM Radio informatan (if applicable) + Viow Vehicte Summary,
, Sevica
Vehicle Information I
VIN 1GCBEK14T83 todel CK16703-2003 SILVERADO LT1 1500 AWD REG CAB Warmnty
Servico Conbract N ed Tile No  Waranly Block No PDI Stalus No ' Block
Order Typa 70 - RETAIL - STOCK - Vige# Vehiclo Build
Fiaks Actions. 0 Qpen [T s | | View Vehiclo
m um
- T - - View Vehicie
" Delai
Required Flald Actlo Open field nclions ore
o s highlightou , Migvs Viohuclg Dalivery
Orlginal Informatien
Typo Numbaer Nbf Doseription Rolgnsoe Dato Sintus
Product Safely  N040007 04007 TAILGATE SUPPORT 091712004 Closed
Recall CABLE
Branded Title

"Tha ViN informalion containad heren and infermation denved therefrom is the proprigtary property of The Polk
Gompany ond 1 10 be used only for the purpose of warranty verfication and shail no! bo used for any othar
purpose whalsoavor

Vehlcle has no cumont record af branded tliles.

Warranty Block

Vohlelo hos no curront record of warranly bloek.

Service Information

Vahicle has no curcant record of oulstanding servico Information.

OnStar and XM Satellite Radlo Informatlon

vohicte fras no currand record of OnStar / XM Radlo Informatlon.

Applicable Warrantles Valid wamranbas are highlighted
Warranly Start EHoctive End End
Volid  Description Add Dote Date Odomator Dato Qdometer
Emission Select Stale 02182010 10/30/2002 oMl 10/30/2009 70,010 M1
Component Lly Wiy

Emisston Limited Warranly ~ 02/18/2010  10/30/2002 10 Mt 10/30/2005 50,010 MI
Bumpor lo Bumper Limited ~ 02/18/2010  10/30/2002 10 ML 10/30/2005 36,010 Mi

Waranty
Spacial Covarage-07187 021812010 1073012002 10 MI 10/30/2008 80,010 MI
Emission Select 02/1812010  10/30/2002 10 MI 10/30/2010 80,010 MI
Component Lid Wiy

https://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1GCEK14T93...  9/20/2012



Global Warranty Management

Page 2 of 2

Corosion Limilad Wamanly ~ 02/1872010 10/30/2002 10MI 101302008 100,010 MI

Service Contract
Vohtcle has no current record of service cantracts,

Transactlon History Vi il
JubCard JobCord  Tronsaclion Transacllon Odometeor
Daota Numbor  Typa Adjustment  LADOUf Oporation Reading

1110472005 210088  ZREG--Regulsr F1603 - Rear Propeller Shaft Rear 28,614 Ml

Vehitla Univarsal Jolnt Replacement
Transacilon
071282005 215218 ZREG-—Regular B&800 - Endgala Handle 26,908 Mi
Vahicle Replacament
Transaction
10/2012004 203362 ZFAT~—Fleld V1242 - 04007 » Inspect and 19,748 ML
Aclion Recall Replaca Tallgata Support Cables
Inc. Hinge Replacament If
Necessary
0D/02/2004 201384  2REG——Regular B5750 - Support. 18,352 Ml
Vehicle Tallgate/Endgate Coble - Cne Or
Transaction Both - Roplaca
09/02/2004 201384  ZREG--Regular R4490 - Remota Gentrol Door 18,352 M1
Vahicla Lock Transmiller Replacament
‘fransaclion
030112004 193116  ZREG—Regular E7700 - Shah, Sleoring 13,098 M|
Vehicle inlermedlale - Hoplaca
Transacllon
03/0172004 193116  ZREG-—Regular RA4480 - Remote Conlrol Door 13,006 Ml
Vehiclo Lock Transmitlar Raplacomant
Transaction
12/01/2003 188554 ZREG—Rogular K5382 « Linos And/Or Fillings, 11,027 ML
Vehicle Transmisslon il Cooler - Lower -
Transeclion At Transmisslon - Rapair Or
Replace
12/01/2003 189584  ZREG--Ragular Full Dabit J1120 - Crankshafl Rear Oll Seal 11,027 MI
Vehicle Raplacamani
Transaclon
12/04/2003 189554  ZREG—Regular J$120 - Crankshaft Rear Ol Sead 11,027 MI
Vahicle Replacement
Transaclion
i2/01/2003 189554 ZREG-—Reqular 27802 - 2-DAY COURTESY 11,027 MI
Vahicla TRANSPORTATION
Transaction
071282003 139312  2REG-~Regular D3440 - Condenser- Replaca 7546 MI
Vehicla
Transaclion
07/26/2003 130312  ZREG—Regular 25000~ DEALERIRETAILER 7,546 MI
Vehiclo TRADE(PART OBTAINED
Transactlon LOCALLY)
101102002 122480  ZREG--Regular 26990 « PDI Relaled Fluld Adds 11 Ml
Vehicle
Transaction
0912712002  A59838 ZPDI~—Prs. Z7000 - Pro-Delivery Inspaction - oM
Delivery Basa Time
Inspaction

Giobal Wananty Managemont Stte Map

Piwvacy Polcy | Terms of Uso

hitps://gmvis2.g

otd.gm.com/ gmvisZ/showVehicIcHislorySummary.do‘?vin=1 GCEK14T93...

© 2005 Genaral Mofess All nghts reserved

9/20/2012



Global Warranty Management

Page 1 of 2

P @belWarranty:, s

O L ¥

September 20, 2012

Global Warranly Managamont: Maw > tnterfaco VAR Customer > View Vehlele Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

®

This seroen allws IWH users (o viaw the nibid) build nlormaton on the selacted VIN icluding oplion codes vith

descaplions (where avaitable)

Vehicle Information
win 1ccex1aTeaZ
Sarvica Contract No  Branded Title No - Warranty Block No

Order Type 70 - RETAIL - STOCK
Ficld Actons  0_Opan

Model CK16703-2003 SILVERADO LT{ 1600 4WD REG CAB

PDI Stalus: No

Vehicle Bulld
Mode! GK15703-2003 SILVERADO L¥1 1500 AWD REG CAB
Gross Vehicle Waight 2,906

Order Number FNPZZ5
Build Date. Q9/27/2002
Bulg Prant: Z

Optlon Codes

“[VH 18 not the definilive sourca of GM Vehicle RPO inlormabian and 15 siondad for serviea rolerence only Should
\here bo ony qugstions abaut tho vohicle's anginal burd or RPO informatkan plaase refer lo the ariginal vahicia

wnwvoice ar window slicker

188 - 1S DECOR INGLUDES: * AIR COND, DUAL ZONE MANUAL ¢
DUAL PWR HEATED OSRV MIRRORS * REAR WINDOWDEFOGGER *
AMIFM STEREO WICD PLAYER * CHROME STYLED STEEL WHEELS *
ELECTRONIC SPEED CONTROL * POWER LOCKS & WINDOWS *
BODY SIDE MOLDINGS * ISRV MIRROR WICOMPASS & TEMP *
LEATHER WRAPPED STEERING WHL UNIT PRODUCED WITHOUT: *
REMOTE KEYLESS ENTRY WITH CONTENT THEFT ALARM

82U - DARK GRAY METALLICALIGHT PEWTER METALLIC

691 - DK PEWTER INTERIOR TRIM

7YY - FRONT SPRING
AET - 40/20140 SPLIT BENCH RECLINING FRONT SEAT

AJS - DEEP TINTED GLASS

AUD - KEYLESS REMOTE DOOR LOCK
B30 - WHEELHOUSING & FLOOR CARPETING
B71 - WHEEL OPENING FLARES

C40 - ELECTRIC REAR WANDOW DEFOGGER
€43 - AIR COND., DUAL ZONE MANUAL

DX7 - INTERIOR CUSTOM ROOF CONSOLE

€83 - FLEETSIDE BODY
F60 - HEAVY DUTY FRONT SPRINGS

FK3 - TORSION BAR SPRING ADJUSTMENT
GT4 - REAR AXLE - 2.73 RATIO

#34 - CRUISE CONTROL

157 - PREFERRED EQUIPMENT
SAVINGS

69D - DARK CHARGOAL - GUSTOM
CLOTH

BYT - COMPONENT FRT LH
GOMPUTER SEL

A31- POWER WINDOWS

AGY - SIX-WAY POWER DRIVER
SEAT

ALO - SENSOR INDICATOR
INFLATABLE RESTRAINT FRT
PASS

AU3 - POWER DOOR LOCK
SYSTEM

832 - FRONT COLOR-KEYED
FLODR MATS

885 - BLACK BODY SIDE
MOLDINGS

CTH - 6,400 LB GUW RATING
DFS - ISRV MIRROR WICOMPASS
& TEMP

DL3 - OSRV MIRROR W/DRIVER
SIOE AUTO DIMMING, PWR FOLD
&ADJ, HEAT, TURN SIGRAL
EVA - EVAP EMISSION
REQUIREMENT

FK2 - TORSION BAR SPRING
ADJUSTMENT

FW1 - FORT WAYNE PLANT

JC3 - 4 WHEEL POWER DISC
BRAKES

KA7 - HIGH CAPACITY AIR
CLEANER

lL.onout

Farthls vohicle:
- Viaw Vehicla Summary
, Service
Contragt
— Brandod T

_, Warmanly
Biock

— Vigw Vehicla Build

View Vehigle
* Gompongn! Symmary

Vigw Vehiclg

-~ Transaction History

Dalal

View Volugla Delivory

Information

https://gmvisz.gotd.gm.com/gmvisZ/showVehicleBuild.do?_SECH'l"OKEN_=6d485a6838... 9/20/2012



Global Warranty Management

KG3J - 145 AMP ALTERNATOR

KUP « THROTTLE CONTROL ELECTRONIC
30 - 4-SPD AUTOMATIC TRANSMISSION
NET - MA ! ME EMISSIONS

NP5 - LEATHER WRAPPED STEERING WHEEL
PDD - COLOR-KEYED CARPET

QBx - LT245f16R 16/C COR WOL TIRES

SLM - STOCK ORDERS

TR3 - CHROME GRILLE

uB1 - AMIFM STEREQ WICD & CASSETTE

V73 . STATEMENT OF VEHICLE CERT.-U.S. ICANADA
VG3 - FRONT DELUXE CHROMED BUMPER

VXS - COMPLETE VEHICLE LABEL

%88 - CHEVROLET CONVERSION
¥BX - LT245/75R16/C OOR WOL TIRES-RR

¥D8 - BASE REAR SPRING
271 - 271 EQUIPMENT PACKAGE

ZY1 - SOLID PAINT

Page 2 of 2

KNP - HD AUX TRANSMISSION
CODLING 3YS

LM7 - VORTEG 5300 V8 SFI GAS
ENGINE

NGB8 - CALIFORNIA EMISSIONS
ULEV

NP2 - MARUAL SHIFT TRANSFER
CASE

NZZ - OFF ROAD - SKID PLATES
PFY - ALUMINUM WHEELS

SAF - SPARE TIRE LOCK

T96 - FRONT FOG LAMPS

TRW - PROVISIONS-ROOF
MOUNTED LAMP

U3 - ENHANCED AUDIO
SPEAKERS

VB3 - CHROME REAR STEP
BUMPER

VK3 + FRONT LICENSE PLATE
MOUNT

VYU - SNOW PLOW PREP PKG
INCLUDES * INCREASED
CAPACITY SPRINGS * ROOF LAMP
PROVISIONS * 145 AMP
ALTERNATOR * SKID PLATES *
HIGH CAPACITY AIR CLEANER
XBX - LT245/76R16/C OOR WOL
TIRES-FRT

YD3 - BASE EQUIP FOR SCH GVW
PL-FT AX

YE® - SILVERADQ

2BX - LT246/75R16/C OOR WOL
TIRE-SPR

Added Optlan Codes

Vohielo has no currant record of SAID codes.

Giobat Warranly Blanagement Site Map
Provacy Potcy | Terms of Use

© 2005 Ganeral Motors AR rights fesesved

https:/gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC_TOKEN_=6d485a6838... 9/20/2012



Global Warranty Management

Page 1 of 2

e - —_— e
T L Ll (4 At g Logoul
([ GelelWaiiidnity: - |
: n Loty e BTlra o .| September 20, 2012
Global Warranty Managemont: Main > Interfaco With Cuslomer > Vlew Vehiclo Camponani Summary
INTERFAGE WITH
CUSTOMER
View Vehicle Component Summary ®
::;\slds:g&?dnlrm IVH usars (0 view tho informalion on vanous major componants added 10 the VIN selectgd dunng For this valicle:
- View Vghigle Summary
Savice
Vehicle Information ** Contract
VN 1GCEK14T93! Mode! CK15703-2003 SILVERADO LT1 1500 4WD REG CAB . Branded Tilo
Service Contraet No  Branded Titte No  Watranty Block No PDI Stalus. No Warranly
Order Type 70 - RETAIL - STOCK " Bloek
View Vehicle
_— - - ——— o npn| Summ:
Vigw Vehi
« Transacilon History
Vehicle Component i
Componont Code  10-ENGINE ASSEMBLY Teaceabilty 022680160 Vigw Vehiclo Deliven

Sourca Plant K-GM OF CANADA, LTD. ST. CATHARINES, Pant§ Number Broadeast

ONTARIO FJB

Date Scannod 0912612002 Time Scanned: 23:22:00 Scan Stabon
02

Traceablity 5420626862
Pan ¢ Number Braadeast: WKT
Time Scanneg 22:47:00 Scan Stalien 16

Component Cade 35-STEERING COLUMN - SIR SYSTEM
Source Planl  S-SAGINAW DIVISION SAGINAW.MI
Data Scanned 09/26/2002

Traceobihty DSX060740
Part/ Number Broadcast DSXR
Time Scanned 22:47:00  Scan Stalion 89

Component Code  50-INSTRUMENT CLUSTER
Source Plant 3-
Date Scannad  09/268/2002

Traceabinly 0AQ401171
Part 7 Numbar Broadcast WA
Time Scenned  23:54:00 Scan Slanon 06

Componant Code  60-TRANSFER GASE (4 WHEEL DRIVE}
Source Piont N-
Date Scanned 0972612002

Traceabiily 34855047
Part  Number Broadcast 3KCD
Timp Sconned 23:27:00 Scan Slakon 15

Companent Codo  61-TRANSMISSION
Source Plant Y-HYDRAMATIC TOLEDD, OHIO
Date Scanned 09/20/2002

Gomponent Code. 63-FRONT AXLE/FRONT CRADLE WITH FRONT Traceabikly: GOS6100
HUB ASSEMBLIES

Souren Plant G- Par / Number Bmaﬁcausliz

Timo Sconned 00:36:00 Scan Staton

Date Scannad  08/27/2002
04

Trocenbllly 028121
Pan { Number Broodcast TL3
Time Scanned  2359:00 Scan Station 03

Component Gode. 65-REAR AXLE ASSEMBLY
Source Plant G-SAGINAW DETROIT, MICHIGAN

Date Sconnad  09/26/2002

Companenl Code  86-ELEGTRONIC CONTROL MODULE Traceability 222888WGH

{ECM)

Source Plant 9« Parl / Number Broadcast
YCTS

Date Scanned 0972772002 Time Scanned 08:26:00  Scan Stalon
pv

Component Code 02-BRAKE PRESSURE MODULATOR VALVE Traceobilly. 00130346

ASSEMBLY

Source Plamt K-KELSEY-HAYES JASPER, INDIANA Pan / Numbar Broadcast
2718
Date Scanned 0812772002 Time Seanngd 00;37:00 Scan Station

14

Componont Codo  AB-IR-MODULE ASM-INFLATOR Troceabily 9CDZESA

https://gmvisz.gotd.gm.com/gmvis2/show‘lehicleComponent.do?_SEC_TOKEN”=6d485a... 9/20/2012



Global Warranty Management Page 2 of 2

Soutea Plant Q:-RIMIR MATAMORS MEXICO Part 7 Number Broadeast. 5374

Date Scannod 09/27/2002 Tima Scanned: 01:14:00 Scan Station 12
Component Code  ADJR-SENSOR.FORWARD Traceabihty

Source Plant - Part / Number Broadeost

Date Scannad  N/A Time Scanned. N/A  Scan Sistior’
GComponent Code  ALJIR-MODULE ASM-IIP Traceotillly: BWDOA42

Sourco Plant M-MORTON-THIOKOL Part t Number Broadcast: 2351

Date Scanned 09/26/2002 Time Scanned 22:36:00  Scan Staton 21
Camponant Code  AS-SENSING DIAGNOSTIC MODULE Traceobifity: 122083WAZ

Sourco Plant K-DELCO ELECTRONICS KOKOMO,IN Part ¢ Number Broadcast 7816

Date Scanned 0812772002 Timp Scanned 08:26:00 Scan Stalion: DV
Compaonent Code  CBE-SEQ NUM (FLEX) BODY ASM Traceability (0530054

Source Plant - Part / Number Broadeast 125

Oato Scanned  09/20/2002 Time Scanned  04:16:00 Scan Staton-
Companent Code  CK-SEQ NUM (FLEX) GEN ASM Traceabiity 3361281

Sourco Plant « Part t Number Broadeast: 1PA

Dato Scanned 0Q/26/2002 Time Seonned: 15:07:00 Sean Station
Companent Code; CM-SEQ NUM (FLEX) GEN ASM Tracoabuity 3369877

Sourca Plant - Port # Number Broadcasl. 1KA

Date Scanned. 09/26/2002 Time Scanned. 19:43:00 Scan Stauon
Companent Code  CP-SEQ NUM (FLEX) GEN ASM Traceablity §058787

Sourca Planl - Part# Number Broadcast. 1FA

Date Scanned: 08/26/2002 Time Scanngd  21:23:00  Sean Statony

Service Agent Installad Component

Vehlclo has no curront racord of vehicle component.

Global Warranty Management Site Msap

Prvocy Palcy | Termsof Uso © 2005 General Mofors Al nghls resecvad

hitps://gmvis2.gotd.gm.com/gmyvis2/showVehicleComponent.do?_SEC_TOKEN_=6d485a... 9/20/2012



Global Warranty Management Page 1 of 6

: PR A e gz 5 . B_Logout
| M @ielWarranty. .. -

- R T A iR B : September 20, 2012
Global Warranty Managomant: Main > Interface With Custemer » Vlew Vehlcle Transzcton History Dotal)

L il

INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®
This screen allaws IVH users to view Uie avatlable informaban on indmgual ransaction for the VIN sefecled For this valilclo:
« View Vghigle Summary
Vahicle Information Soivics
vin 16cex14To3 /I Modol CK16703-2003 SILVERADO LT4 1600 4WD REG CAB " Contract
Sarvice Caonlract No  Branded Titte No  Warranly Block No PDI Status: No + Bronded Tile
Ordet Typo 70 - RETAIL - STOCK , Waranty
Flg Acons 0.0 I i | o
+ Vigw Vahicle Build
_ s — —— View Vehi
* Componant Summary
View Vahlctg
Job Carg Date: 11/0172005 Job Card Numbor: 218886 « Transaction History
Detall
Repar Servico Agent 114932 Odometer Reading: 28,614 M| ) i tiv
PIAMOND CHEVROLEY BUICK GMC CADILLA Aulhgnzation Code * Infommation
768 WASHINGTON STREET
AUBURN MA 01501-2708
5088320400
Process Dale
11/0872005

Transachon Type:
ZREG---Regular Vehicla Transaction

Transaction Exponsg Calegory

Cuslomet Complant Gode
0000-Converied Glaim
Job Cardtine 4 1 Transoclron Adjustmant Couse Coder 0000-Converled Claims

Labour Op F1003-Rear Propoller Shaft Rear Universal Joint Replacemant
Cousal Part Number

«See olher Parle sndlor Nef ltems

Job Card Date: 07/28/2005 Joh Gard Numbor: 215219

Repair Servicg Agem. 114932 OQdomeler Reading. 26,908 ML
DIAMOND CHEVROLET BUICK GMC CADILIA Authonzation Cedo:
768 WASHINGTON STREET

AUBURN WA 01501-2708

5086320400

Process Dalo
08/02/2005

Transocuon Type
ZREG-~Regular Vehiclo Transaclon

Transaction Expanse Galegory
Customer Complamnt Code
0000-Convarted Clalm
Jeb Card Ling # 1 Transaclion Adusiment Cause Code 0000-Convetled Claims
Lobaur Op B5800-Endgala Hand!a Replacament
Causal Part Number

+§ee olher Partg andfor Nel lloms

Job Cerd Dnte: 10/20/2004 Job Cord Number 203382
Repor Service Agent 114932 Qdomater Reading: 19,746 Mi

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=6d485... 9/20/2012
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DIAMOND CHEVROLET BUICK GMGC CADILLA Authonzation Codo’
768 WASHINGTON STREET

AUBURN MA 016012708

5008320400

Process Doto
10/2612004

Transacbon Type
ZFAT~Flgld Action Recall

Transacton Expensa Category
Customer Complaint Code
0000-Convarted Clalm
Job Cord Line # 1 Ttansacton Adjusiment Causa Code 0000-Cenvaried Claims
Labour Op V1242-04007 - Inspact and Rep!ace Tuilgate Support Cables In¢. Hinga Replacament if Nacassary
Causal Part Numper
.Seqa ojhar Parts and/o

Job Card Date: 09/02/2004 Joh Gard Numher: 201384

Repau Servce Agent 114932 Ogomator Readmnp 18,352 MI

DIAMOND CHEVROLET BUICK GMC CADILLA Aulhonzaton Code
768 WASHINGTON STREET

AUBURN MA 01501-2706

5086320400

Process Dale
09/07/2004

Transacuon Type
ZREG-~Regular Velicla Transaction

Transactien Expansa Calegary

Customer Complam! Codo
0000-Converted Clalm
Job Carg Ling # 4 Transacten Adjusimant Couso Code 0000-Convarted Cleims

Labour Qp BS750-Support, Tailgale/Endgata Cabla - Ono Or Bolh - Replaca
Causal Part Number
. t ngd/

Joby Card Dalo: 09/02/2004 Job Card Numbar: 201384

Ropair Service Agent 114932 Odomeler Reading. 18,352 ML

DIAMOND CHEVROLET BUICK GMC CADILLA Authonzobon Codo
768 WASHINGTON STREET

AUBURN MA D1601-2708

5088320400

Piocass Dalo
08/07/2004

Transaclion Type
ZREG~-Regular Vehiclo Transaclion

Transacuon Expensa Calegary

Cuslomer Complaint Code
0000-Convaried Clalm
Job Card Ling # 2 Transachion Adjusiment Cause Coda. 0000-Convarted Clalms

Labour Op R4480-Remate Contrel Door Leck Transmitter Replacament
Cousal Port Numbor

- T ndigr
Job Card Dato: 03/01/2004 Job Card Number: 193116
Repair Service Agont 114932 Odometer Repding 13,096 Ml

https:llgmvisz.gotd.gm.com/gmvisﬂshowCIaimHjstoryDetail.do?ﬁSEC_‘I‘OKEN =6d485... 9/20/2012

—



Global Warranty Management Page 3 of 6

DIAMOND GHEVROLET BUICK GMC CADILLA Authonzaton Code
708 WASHINGTON STREET

AUBURN MA 01501-2708

5088320400

Process Dato
0310572004

Transaction Typo
ZREG-=Regular Vehicla Transaction

Transacton Expansa Categary
Customer Complan! Code.
000-Cenvarlad Glalm
Job Card Line # 1 Transaclion Adjustment. Cause Code; 0000-Converted Claims
Labour Op E7T00-Shafi, Stearing (ntermediate - Replaca
Causal Pant Number
for Nel ltem

Job Card Date: 03/01/2004 Joh Card Number: 193116

Repar Senica Agoent 114932 Odomeler Reading 13,038 MI

DIAMOND CHEVROLET BUICK GMC CADILLA Authonzavon Code
768 WASHINGTON STREET

AUBURN MA 01501-2700

5088320400

Process Date
023/05/2004

Transacton Type
ZREG----Raegular Vehicle Transaction

Transachion Expanse Category

Cuslomer Complain Codo
0000-Convered Claim
JobCardLine f# 2 Transaciion Adjustment Cause Cofe- 0000-Converted Clalms

Labour Op R4480-Ramole Contral Dear Lock Transmitter Replacemant
Cousal Part Numbar
+Sas other Parts andlor Nel llems

Job Card Dato: 12/01/2003 Jeb Cord Number: 189554

Repor Servce Agenl 114932 Odomeler Reading 11,027 MI

DIAMOND CHEVROLET BUICK GMC CADILLA Authonzation Code
768 WASHINGTON STREET

AUBURN MA 01501-2708

5088320400

Process Dalo
1210912003

Transacvon Typo
ZREG—Regular Vehiclg Transaction

Transachon Expansa Category

Cusiomer Complaim Cetle
0000-Convariad Claim

Job Carg Line # 1 Transaclion Adjustment. Cause Code  0000-Convertad Clalms
Labour Op K5392-Lines And/Or Fittings, Transmission Oll Cooler - Lowar - At Transmiaslon - Repalr Or Replaco
Causal Part Number

Job Card Date: 12/01/2003 Job Gard Numbor: 189554
Reparr Servica Agent. 114932 Odometor Reading. 11,627 Ml
DIAMOND CHEVROLET BUICK GMC CADILLA Authonzation Code W
768 WASHINGTON STREET

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=6d485... 9/20/2012



Global Warranty Management Page 4 of 6

AUBURN MA 01501-2708
5088320400

Process Date
0172312004

Transachon Type:
ZREG—Regular Vehicle Transaclion

Transacuon Expense Calegory
Gustomer Complani Code
0000-Convaried Clalm
Job GondLina #t. 2 Tronsaclion Adjustment  Full Debit Cause Code. 0000-CGonveried Claims
Labour Op J1120-Crankshaf Roar Oll Seal Replacament
Causal Part Numbet

Job Card Date: 12/01£2003 Job Card Number: 189554
Reparr Service Agent 114932 Odomeler Reading: 11,027 Mi
DIAMOND CHEVROLET BUICK GMG CADILLA Authonzation Goda

786 WASHINGTON STREET
AUBURN MA 015012708
§088320400

Procass Doto
121092003

Transacton Type
ZAEG---Reqular Vehicle Transaclion

Transacton Expanse Calagory
Custamer Gomplaint Code
0000-Convaried Clalm
Job Card Ling #. 2 Transaction Adjustment: Couse Code 0000.Converted Claims
Labaur Op J1120-Crankshaft Rear Oil Sesl Replacement
Cousal Part Number
-Sea other Parts andfor Net

Job Card Date: 12/0172003 Job Card Number: 189554

Repair Serviea Agent 114832 Ocdomater Reathng 11,027 Ml

DIAMOND CHEVROLET BUICK GMC CADILLA Authenzation Code
768 WASHINGTON STREET

AUBURN MA 01501-2708

5088320400

Process Date
12/00£2003

Transaction Typa:
ZREG---Regular Vohicle Transaction

Transachion Expansa Category.
Customer Comptani Code
0000-Convarled Claim
Jeb CardLine 8 3 Transaction Adjustmant Couse Code 0000-Converted Claims
Labour Op Z7902-2:DAY COURTESY TRANSPORTATION
Causal Pait Numbar

«Seo olher Parls anglor Net ltoms

Job Card Dale: 07/28/2002 Job Card Numbor: 139312
Repair Sonnca Agent 117830 Cdomeler Reading 7,646 Mi
HERB CONNDLLY CHEVROLEY Aulhonzaton Godo
350 WORCESTER RD
FRAMINGHAM WA 01702.5372
5080201221

https://gmvisz.gotd.gm.comlgmvis?lshowClaimHistoryDetail.do?_SEC_TOKEN_=6d485... 9/20/2012



Global Warranty Management

Process Date
08/08/2003

Transachon Type
ZREG—Regular Vehicle Transaclion

Transacton Expansa Colegory

Customer Complaint Codo
0000.Convarted Clalm

Job Card Line # 1
Labour Op D3140-Condonser - Raplaca
Causal Parl Number
«Seo olhar Paris antdfor Net llems

Transaction Adjusiment:

Cause Codo' 0000-Converted Claims

Job Card Dale: 07/28/2003

Reparr Service Agen) $17930

HERB CONNOLLY CHEVROLET
350 WORCESTER RD
FRAMINGHAM MA 01702-5372
5088201221

Job Gard Number. 139312

Qdometer Reading. 7,546 M)
Authorizaten Code

Piocess Data
08/08/2003

Transacton Typo:
ZREG~—Regular Vehicle Transaction

Transacton Expense Calegory

Customer Complainl Code
0400-Convertad Clalm

Job Cara Ling # 2

Transaclion Agjustmgnl.

Cause Code' 0000-Convarted Claims

Labour Qp Z5000-DEALER/IRETAILER TRADE(PART OBTAINED LOCALLY)

Causal Part Numbat
+Sgo other Parts andfor Not ltoms

Job Card Date; 1041072002

Repow Semvice Agent 117930

HERB CONNOLLY CHEVROLET
350 WORCESTER RD
FRAMINGHAM MA 01702-5372
5088201221

Job Card Number: 122490

Qdometar Raoding. 11 MI
Aulhonzabon Code.

Process Date
10/18f2002

Transacton Type.
ZREG~—Regular Vahldla Transaction

Transaction Expensa Gategory:

Customer Complaint Code
0000-Convertad Glalm

Jeb Card Lina & 1
Labaur Op 26809.PD] Relaled Fluid Adds
Causel Part Number
. r ndfor |

Transaction Adpustmenl

Cause Code  0000-Gonverted Clalms

Job Card Date: 09/27/2002

Repair Service Agent 117830

HERB CONNOLLY CHEVROLET
350 WORCESTER RD
FRAMINGHAM MA 01702-5372
5088201221

Job Card Number: ASD835

(kometer Reading O MI
Authonzauon Code.

Page 5 of 6

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=6d485... 9/20/2012



Global Warranty Management Page 6 of 6

Process Daler
10/01/2002

Transaclion Type:
ZPD—Pro-Dativary Inspaction

Transacuon Expense Gategory'
Custemer Complaint Coda’
0000-Convarted Claim
Job Carg Ling & 1 Transacuon Adjusiment Causa Codo: 0000-Converted Glaims
Labour Op Z7000-Fre-Delivery Inspection - Base Time
Causal Part Number

Global Warranly Management: Site Map
Privacy Policy | Terma of Use © 2005 Genoral Motors. Al nghls resarved.

https:lfgmvisz.gotd.gm.comfgmvisZ/showCIaiml-listoryDetail.do?_{SEC_TOKEN_=6d485... 9/20/2012



Global Warranty Management Page 1 of 1

Ee H_Logout
Ju] @{td}:ﬂWarran . 5 ‘
I WS e AL ] Seplember 20, 2012
Global Warranly Manaﬂomnnl.uam > Interface With Customer > View Vohicle Dalivary Infonmation
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information ®

This scraen allows IVH usars to view the avallable informabon for the sefected VIN delivered lo the Service Agent and

tha utbimale cuslomer Not all sectians vall be populated for all VNS For this vehicla:

-+ Viow Vehielp Summary

Vehicle Information o 3‘;2‘;‘?,‘1,
vin 16eex147e3 N Model CK15703-2003 SILVERADO LT 1500 4WD REG CAB . Branded Titlo
Service Contract No - Branded Tillo No Wamanly Block No PDi Stalus No . Wananty
Ordor Type 70 - RETAIL - STOCK " Block
Fiekd Actions  0_Qpen _ « View Vehicla Buitd
. View Vehiclg
- - — e R Cornpongnl Summary
View Vehida
tavolco Informatlon ' W
Invo:cng Servica Agent 117930 Invoice Date  08/27/2002 v I
HERB CONNOLLY CHEVROLET * Talomation

350 WORCESTER RD
FRAMINGHAM MA 01702-5372 60858201221

Ship to Infarmatton

Ship to Service Agent 117830 Ship to Date” N/A
HERB CONNOLLY CHEVROLET

350 WORCESTER RD

FRAMINGHAM MA 01702.5372 5088201221

Dollvaty Informntton

Dalvary Serice Agant 117030

HERB CONNOLLY CHEVROLET

350 WORCESTER RO

FRAMINGHAM MA 01702-6372 5088201221

Cetivary Date. 1013012002
Daonvery Type  010---INDIVIDUAL
Dalivary Qdometer 10

In Sarvice Informallon
Inva:ang Sorvica Agent

In Sarvica Dale  NA
In Senrco Type 0000
In Servcae Odemetar 0

Reglstratlon Information
Registratign Servico Agant NIA

Registration Date NA
Ragistration Number N/A
Registralion Odometar O

Global Warranty hipnagement. Site Mop
Piivocy Poly | Tesmsof Use

© 2005 Genotal Motors Al rights reserved

https:/gmvis2.gotd.gm,com/gmvis2/showVehicleDeliveryInformation.do?_SEC_TOKEN... 9/20/2012



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Jemeia Price
Claims Administrator

9/24/12

Marlborough, MAL

RE: Claimant: [
Qur File No.: 747795
Our Client: General Motors LLC
Date/Event: 8/31/12
Subject vehicle: 2003 Chevrolet Silverado
VIN: 1GCEK 141937159836

Dear Mr. | IR

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Tam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

#x% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4, Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Senvices Company- One of the ACE Group of Companies



6. Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

7. Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

8. Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

9. Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

10. Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

11. Advise of any injuries.
12. Advise if there is any property damage other then the subject vehicle.
13, Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

ﬁ/m/m @?fﬁ

Jemeia Price
Claims Administrator

Page 2/2



1, CD color photos and brakeline replacement receipt and tow truck receipt inclosed
2. There were no police or fire dept needed at the accident scene

3. operators statement:: | bought the truck from Durand Chevrolet with 75,582 miles on it,

at 82,363 | was driving down the road 30-35 mph and lost my brakes and crashed into the
back of a car. While the tow truck driver loaded my silverado on his flatbed and told me it

was leaking all over the place. | had the tow truck driver immediately bring the vehicle

to Professional Automotive where they put the truck on the lift and showed me that all the
brakelines were so rotted that one broke and another was leaking. He showed me how bad

it was and that all the brake lines would need to be replaced along with various hoses.

He also informed me that the fuel lines are in terrible shape and should be replaced but | don't
have the money to do it, The old fuel lines remain in the truck. The photos are only so good
and I've inclosed them to show the new brake lines. The old brake lines were not saved.

4. | didn't notice any problems prior to the accident

5. brakeline repair receipt and tow truck receipt inclosed. also my credit card statement.

6. no after market equipment installed accept for the tonneau bed cover. nerf steps, and new
chevy wheels and tires. see photo.

7. No changes to subject vehicle

8. Have not received any recall notices

9. Vehicle has no accident in its history ’

10. credit card statement inclosed for the $2016.15 dollar amount for brakeline replacement
11. There were no injuries

12. The car | hit had extensive rear end damage

13. Mileage 82,363.

It's not right that a truck with 82,363 had an entire brake line system rot out,

There is also no reason a chevy Dealer should sell a vehicle so dangerous.

The brake line blew out 6985 miles after a bought the truck, | bought the truck in

6-10-2010 it failed me on 8-30-2012 | had it for 3 years and never drove it in the winter

so considering the fact that | never drove it in the winter that tells me this pickup only

seen 6 winters. The exhaust on the truck has no rot or rust and is Original... The muffler and

exhaust pipes are always the first to go. There must have been a problem with the coatings used
on my lines. As you can see in the photo the outside of truck is pristine so how can certain things

underneath be gone allready. I'm a GM person,, List of all my cars
Cuttlas, jimmy,malibu,camaro,silverado,
camaro, regal, and last but not least the 2003 silverado that failed me in the worst way.

2003 chevy silverado.
Chevy dealer: Durand Chevrolet Hudson,ma 01749

S e 5
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Name
Addr, : P :
! _ ; : £t | o REPLAGE ALL STEELBAAKE LINES;BOTH FRONT, FLEX
o 2 ENTER FLEX HOS

Phone

B- Name
B-Addr,

B-Phons

Service Invoice; 59716

Qty Part Number. . Part Description. - Price :

2 16066097 DRAKE HOSE
1. (| 15086336, i SE
2 ca2: BRAAKE LINE

2,78 | BRAKEFLUID

Totals |
Lavor

Supplies
Subkts

Subiotal

Next service due on: 06/2
STATEINSPECTION. I -

Tax

Total

1 |Thanks for giving us the opportunity to service your
i |vebicle. If you natice any problems, please give us a .
i Jeall immediately. Your satisfaction is very important
* |to all of us,

19 Mechanic Street, Marlboro, MA, 01752 508-485-8633

(Page I of 1)

Paris. ©
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Faymant DU Dale  NewDaance Past Oue Amounl  MInlmurm Paymant

I 10712112 I L $2,295.87 I | §0.00 ' l $25.00

Account numbor: EPSFERR G 7061
Make your check payable lo*

$ Chase Card Services.
. Please write amount enclosed,
New address or e-mall? Prinl on back.

u||]|||ll”|||l|||[[Irl[llllﬂ||||||||||I![ul”m"lllllhlm

CARDMEMBER SERVICE
PO BOX 15153
WILMINGTON DE 19888-5153

MARLBORQO M

m--m-"'--"-*-:::ZL‘W | CM' + Card

sloter

Wanage your account online: Cuslomer Servica  Addilanal contact

ot CHASE O e chese.converedicards 1:800.945-2000 Infotmelion on back
[AGCOUNT SUMMARY ] [PAYMENT INFORMATION
Account Humber: 4006 Sata2me 7061 Neiw Balanca $2,295.87
Pirevious Balance §127.48 PE.‘Y“"’-I“ Bue Dale 1012172
Paymenl, Credils $127.48  Minimum Payment Due $25.00
Purchases +$2,296.87 Lale Payment Warnlng: If we do nol recelve your mintmum
payment by e data lislad above, you may have to pay & lete lee of
Cash Advances $0.00 up (o $35.00 and your APR's will be subjeci to Increase loa
Balance Transfers $0.00  maximum Panally APR of 20.99%,
Fees Charged $0.00  pinimum Payment Warnlng: If you make only the minimum
¥
Inleresl Charged $0.00 paymenl each period, you will pay more in Interest and I| will lake
New Balanca  szzaser YU longer lo pay ofl your balance. Forexample:
Opening/Closing Dale 0811812 - 09/15/12 H{ij_yf;an‘lnamo I:IU will pi)' oll he Ar;gg;w will end ?;1
i chacges ance shownon | paylng an estimal
Tolal Credil Lino §14,600 using this card and | this slalemenl in letalol...
Avaitab'o Credit $12,304 | eachmonth you aboul...
Cash Access Line $14,600 pay...
Ava'lable for Cash § $12,304 Only the minimum 13 years §5,273
paymenl
$86 3 years $3,089
(Savings=$2,184)

I you would like Informalion about cred counsellng servicas, call
1-866-797-2885

[ACCOUNT ACTIVITY

Date of
Transaction

LOWES #02375* HUDSON MA

UOL*JUNO ONLINE 888-839-5866 CA 6.95

LAMIN-X 706-955-0677 GA . 18.32
0330 LAND'S TOWING & SE MARLBOROUGH MA 75.00 é—-—ﬂ-
09/05 PROFESSIONAL AUTOMOTIVE S MARLBORQUGH MA 2,018.15 e—'

Tolal fees charged In 2012 $0.00

Tolal inleresl charged In 2012 $0.00
Year-lo-da'e lo'als reflec] all charges m'nus any refunds
applied lo your accounl.

[[NTEREST CHARGES ]
Your Annual Percontage Rate (APR)Is lhe arnual inlerast rale on your accounl.
Annual Balance
Balance Percentage Subject To Interost
Type Rate (APR) Inlerast Rale Charges
PURGHASES s

___Pu_rgt_\gsesr T
OASHA E

Cash Advances

20.24% (v} -0- 20-

This Statement is a Facsimile - Not an original
Xﬁ?ﬂ;r FISI3MI06 o) N Z 15 f208h5 Pagatol2 06599  MAMA 02200 253100C00E000022000 )













Received from BRC
| ' 2 Jan 2012

Dear Sir,

| have owned a Chevy Avalache 2002 for 10yrs. The engine has been reliable with no
major problems. The corrosion under the vehicle is disturbing..This is the base of the
problems with this vehicle. See attached report. 1. Brake line rusted and fuptured twice
now (40,000 miles- dealership, now 103,000 not yet repaired. 2. Hub assembly front rt
and left side just replaced. 3. ABS brake malfunction twice now, once repaired under
recall. 4. Diferentlal unit , twice, once under warranty, There is other components that
mechanic has recommended replacement that are under the vechicle. -

This Jast episode with the Brakes.completely failing was the most disturbing. It
was showing and we had four people in the truck. My husband was driving and Is very
experienced . The pedal dropped cornpletely to the floor as he was trying to brake, The
brake light went on. He then had to gear down to control speed. The other occupants of
the truck were able to jump out as my husband crashed into a house. “Luckly he wasn't
harmed as the speed was low at that time. The front end of the truck has some damage.

It looks like other GMC/Chevy trucks have had similar issues with under body
corrosion. | did make an official complaint on the NTSB website.

woodbridge, VA | I

\f,,\\»z,wem‘ﬂz@-




Complaints - Search Resulis | Safercar.gov | NHTSA

safercar,

gov
v ', m:l.

7 X

You aro hera; Home / Vehicle Ownere  Search Complaints / Resulls LIst

File a Complaint
Search Complalnla .
Safely Rl;cals

ot Inves [ SesrchRamits |

Pefac! [nvesligalions

Complaints - Search Results

Page 1 of 1

ICOPY

Janary 2, 2013 at 08:08 Pid

Service Bullelins Reporl Dale ! .
Resouices QDI Mumbers Searched: 10490639
Rasuits : 1 | All records displayed

Frequently Auked Questions o v 0oz :
Mnkes ¢ dol: par: 2 ;

Gel answers Lo the mas} CHEVROLET AV GHE n

{raquentty askad quastions

- aboyl Salely Ralings -:-
aboul Salely Rslings Manufacturer : Genersl Molors LLG

Grash ; Yos Flre: Ho
©OD! ID Number ; 10490639

Date Gomplalnt Flled: January 1,
2013

VIN : 3GNEKI3T12G...
Gomponeni: SERVICE BRAKES

Summary:
THIS IS SECOND FAILURE OF BRAKE UN

NEEDED TO USE TRANSMISSION TO GONT

INJURIES BEGAUSE MOST PEOPLE IN VEHIC
SENSORS FAIL AND ENTIRE HUB ASSEMBLY

DRIVER BEHIND THE WHEEL AS WELL AS TH

| Docurienl Search l

I Check o Requast Research, Submil

below.

HHTSAGOV 1 STOPIMPAIREDDRIVING.ORG L TRAZ

Poilcles | Tems ofUse
SE, Wl Bulding Washingien DG 20590 USA 1,608,327 4230 TTY 1,800,424 9152
wasif1

http:/fwww-odi.nhtsa.dot.gov/complaints/results.cfm?odi

Numbaer of Injurles: 0
Numberof Doaths: 0

Date of Incldent: December 28, 2012

LOSS OF STIFFNESS [N PEDAL WHEN ATTEM
ROL SPEED. VEHIGLE DID SUSTAIN DAMAGE WHEN UNABLE TO

CONTROL SPEED ENOUGH IT GRASHED INTO A STRUCTLRE. THIS ALSO CAHISED DAMAGE TO STRUCTURE. NO

WAS COVERED BY WARRANTY BY MANUFAGTURE. NO INJURIES AT THAT TI

| ushigov | FOIA | Prvacy Palley | Accansitilily | Gereers 1 SlisMap |

E. NO INDICATION OTHER THAN SEVERE RUST UNDER VEHIGLE.
PT TO BRAKE DOWHN HILL IN SNOWACE. BRAKE LIGHT CAME ON ,

WERE ABLE TO GET QUT. THIS VEHICLE HAS HAD BOTH WHEEL
HE BRAKE LINE HAS FAILED AT ABOUT 40,600 MILES auT
ME BECAUSE OF EXPERIENCED

LE
FALL. T

IS INCIDENT AS REPORTED.

- [P S ———————

FICSAFETYMARKETING GOV ™ | EMS GOV

" g U5, Daparimari ;
eolTuqupﬁdim T

Coptacl NHTSA
1200 Nenw forgay Avenua,

ids=10490639&SearchType=Qui... 1/2/2013




i January 10, 2013
Global Warranty Management: Main > Interface With Customer > View Vehlcle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |@®

This screen allows 1VH users to view the Summary of Vehicle tnformaticn, Field Actions, Service information,

Applicable Warranhes, Transaction History, Service Contract(s} if applicabte, Warsanly Block, Branded Tille informalion

and OnStar and XM Radio information (iF applicable).

Vehicle information
vin: 3GNexiaT12c Model: CK15936-2002 AVALANCHE 4D
Senvice Contract: No Brandaed Title; No Warranly Block: No PDI Status. No
Order Type: 70 - RETAIL -STOCK
Field Actions: 0_Open

Required Field Actions Open field actions are
highlighted
Type Number Sgginal Dascription Release Date Status
Product Safety  NO40007 04007 TAILGATE SUPPORT CABLE 09/17/2004 Closed
Recall
Producl Safety NO50068 05068 FRONT WHEEL SPEED SENSOR 09/2212005 Closed
Recall CORROSION

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary properly of The Polk
Company and is ta be used only for the purpose of warranty verification and shall not be used for any other
purpose whalsosver.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranly black.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.0N.STARA (898.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Inactive
%M Equipped: N XM Radio [D: XM Status: NA

QnStar Vehicle Diagnostics: N DMN Enabled: N

App"cab]e Warranties Valid warranties are highlighled
- Warranty Add  Start Effective End End
Valid  Description Date Date Qdometer Date Odometer
Emission Select 02119/2010 10/30/2001 100 MI 10/30/2009 80,100 MI
Component Lid Wiy

Corrosion Limited 02/19/2010 10/30/2001 100 Ml 10/30f2007 100,100 M1

Logout

For this vehicle:
— View Vehicle Summary
_ Service
Conlract
— Branded Tille

— Warranty Block

—» View Vehicle Build

., View Vehicls
Component Sumsnary
Vigw Vehicle

— Transaction History
Delal

., Vigw Vehicle [elivery
Information




Warranty

Bumper lo Bumper 0219/2010 10/30/2001 100 MI 10£30/2004 36,100 MI
Limited Warranty

Service Contract
Vehicle has no currant record of service contracts.

Transaction History View Delalls
Job Card Job Card  Transaction Transaction . Odometer
Date Number Type Adjustment Labour Qperation Reatling

03/08/2008 252776 ZFAT--—-Field V1410 - 05088 - Inspect Wheel 61,909 MI

Action Recall Sensor (inc. cleaning)
03/08/2006 252776 ZFAT----Field V1242 - 04007 - Inspect and 61,909 MI
Action Racall Replace Tailgate Support Cables
inc. Hinge Replacement if
Necassary
1211112004 229698 ZREG----Regular F1530 - Rear Axle Shaft 41,409 Ml
Vehicle Replacement
Transaclion
09/16/2004 225053  ZREG---Regular A2920 - Tailgate, Complete - 37,872 Ml
Vehicdle Color/Clear Coal
Transaclion
08/12/2004 223111  ZREG----Regular C6040 - Adjuster Assembly, Front 35,824 MI
Vehicle Seat Power - Bucket Seat -
Transaction Passonger - R&R Or Replace
07/28/2004 222273  ZREG-—-Regular Z7901 - 1-DAY COURTESY 35,824 MI
Vehicle TRANSPORTATION
Transaction
0712812004 222273  ZREG----Regular C2686 - Lamp Assembly, Interior 35,824 Ml
Vehicle And/Or Rear Compartment -
Transaction Replace
05/05/2004 217661 ZREG----Regular 12300 - Catalytic Converter 30,418 M1
Vehicle Replacement
Transaction
03/2212004 220816 ZREG----Regular R0754 - RADIO RECEIVER- 29,361 M1
Vehicle RETURN TO ACIDELCO ESC
Transaction
03/47/2004 220816 ZREG----Regular NO110 - Battery Replacement 29,361 MI
Vehicle
Transaction
03/17/12004 2208186 ZREG----Reguiar RO762 - Receiver, Radio - Order 29,361 MI
Vehide or Remove
Transaction
oaMH2004 220816 ZREG-—--Regular RO763 - Receiver, Radio - Install 29,361 MI
Vehicle
Transaction
03/17/2004 220816 ZREG----Regular D1212 - Inside Air Temperature 29,361 Ml
Vehide Sensor Replacement
Transaction
04/19/2003 196402 ZREG----Regular Z5000 - DEALER/RETAILER 14,241 M1
Vehide TRADE(PART OBTAINED
Transaclion LOCALLY)
04/19/2003 196402  ZREG----Regular 27904 - 4-DAY COURTESY 14,241 ML
Vehicle TRANSPORTATION
Transaclion
04/19/2003 196402  ZREG---Regular K4400 - Transfer Case Assembly 14,241 M}
Vehicle -
Transaction
04/19/2003 186402 ZREG----Regular H2800 - Parking Brake 14,241 MI
Vehicle Adjustment
Transaction
04/19/2003 196402 ZREG----Regular T2020 - Towing 14,241 MI
Vohicle
Transaclion
03/27/12003 195210 ZREG-—--Regular F3269 - Venlilalor, Axe - Front - 14,042 Ml
Vehide Replace
Transaction
03/27/2003 195210 ZREG----Regular Z7911 - 2ZWAY SHUTTLE 14,042 MI




Vehicle COURTESY TRANSPORTATION
Transaction
ZREG----Regular 76999 - PDI Related Fluid Adds B8 Ml
Vehicle
Transaction

08/18/2001  A14042 ZPD1--—Pre- Z7000 - Pre-Defivery Inspection - oMl
Delivery Base Time )

Inspection

o7/09/2001 315062

Global Warranty Management: Sile Map

Prvacy Policy ; Terms of Usa ©® 2005 Generat Motors. AllTights reserved.
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HARERLEAE January 10, 2013
Global Warranty Management: Man > Inledace Wih Guslomer > View Vehlaie Build

Vehicle Build

Mode!: CK15836-2002 AVALANCHE 4WD
Gross Vehicle Weight: 3,178

Option Codes

Qrder Number: DGPPHT
Build Date: 06/18/2001
Build Plant, G

*[VH is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Sheuld
{here be any queslions about the vehicle's original build or RPQ information please refer lo the arginal vehicle

invoice ar window sticker.

122 - GRAPHITE LEATHER

18Z - PREFERRED
EQUIPMENT SAVINGS
6XM - COMP FRT LH
COMPUTER SEL SUSP
A31- POWER WINDOWS
ACB - REAR PASS DOOR
GLASS TINT CREDIT
AGZ - 8-WAY POWER
DRIVER & PASS SEATS
AUO - KEYLESS REMOTE
DOOR LOGK AND TRUNK
OPENER

B30 - WHEELHOUSING &
FLOOR CARPETING

B41 - CARGO AREA FLOOR

MAT

€49 - ELECTRIC REAR
WINDOW DEFOGGER

€68 - AUTOMATIC CLIMATE

CONTROL

DO7 - CUSTOM FRONT
FLOOR CONSOLE

DH2 - LIGHTED LH & RH
VISOR MIRRORS

DNR - DEALER INSTALLED

121 - GRAPHITE INTERIOR TRIM
41U - ONYX BLACK/LT PEWTER MET

7XM - COMPONENT FRT RH COMP. SEL SUSP

A5 - 6-WAY POWER BUCKET SEATS WAITH SPORT LEATHER/CLOTH TRIM
AG1 - SIX-WAY POWER DRIVER SEAT

AT5 - FOLDING CENTER SEAT

AXP - MPV VIN IDENT POSITION

B37 - UNIQUE RUBBER FLOOR MATS, BLACK

BX2 - CLADDING -MOLDING BfS LOWER, EXTRA WIDE

C5W - 7000 LBS GVW RATING

CF5 - ELECTRIC SUNROOF

DFS - INT RV MIRROR, LIGHT SENSITIVE WIOUTSIDE TEMP & COMPASS
DK8 - DELUXE OVERHEAD CONSOLE

DR2 - MIRROR O/S ELECTRIC, HEATED DRIVER SIDE ELECTROCHROMIC

EQUIPMENT WITH DUAL GROUND ILLUMINATION
DT3 - REAR STOWAGE £M4 - 3 PIECE RIGID TONNEAU COVER
COMPARTMENT

EVA - EVAP EMISSION
REQUIREMENT

FK2 - TORSION BAR
SPRING ADJUSTMENT

G380 - LOCKING

DIFFERENTIAL-REAR AXLE

JCS - 4 WHEEL POWER
DISC BRAKES

FES9 - FEDERAL/NY/MA/MENT EMISSIONS
FK3 - TORSION BAR SPRING ADJUSTMENT
GT4 - REAR AXLE - 3.73 RATIO

K34 - CRUISE CONTROL

INTERFACE WITH
CUSTOMER
View Vehicle Build @
This screen allows IVH users lo view the initial build informalion on the selected VIN including option codes with For this vehicle:
descriptions {where available). or this venicle:
— View Vehicle Summa
. Service
Vehicle Information = Gontract
VIN: 3GNEK13T12 Model: CK15936-2002 AVALANCHE 4WD — Branded Tille
Service Contrack No Branded Title: No Warranty Block: No PDI Status: No —» Warranty Block
Order Type: 70 - RETAIL - STOCK _, Viaw Vehicle Build
Fistd Actions: 0_Open View Vehicla
~ Componen! Symmar
T - i View Vehicle

— Transaction Hislory
Detail

- View Vehitle Dslivery
Informaliory




K47 - HIGH CAPACITY AIR
CLEANER

L7 - VORTEC 5300 V& SFI
GAS ENGINE

MSL - SILAQ, MEXICO
PLANT

NF2 - FEDERAL EMISSION
SYSTEM

NP8 - AUTOTRAC ACTIVE
TRANSFER CASE

QJM - P265/T0R17 OOR
WOL TIRES

796 - FRONT FOG LAMPS

UE1 - ONSTAR
COMMUNICATIONS
SYSTEM INCL 1 YR SAFE &
SOUND PLAN

UNO - AMIFM STEREO WICD
PLAYER & ATC

UY7 - HD 7-LEAD TRAIL.
WIRING HARNESS

Y54 - BLACK ROOF
LUGGAGE CARRIER

VBS - BUMPER FRONT
PAINTED

VXS - COMPLETE VEHICLE
LABEL

XJM - TIRE FRONT
P265f70R17-1135 WOL R/PE
ST TL OOR

¥D5 - BASE REAR SPRING
YJM -

Z82 - HEAVY DUTY
TRAILERING EQUIPMENT
ZK3 - 2002 MY PULL AHEAD

ZwW3 - BASE EQUIPMENT

Added Option Codes

K68 - 105 AMP DELCOTRON GENERATOR

K30 - 4-SPTD AUTOMATIC TRANSMISSION WITH TOW HAUL MODE
N&g - ALUMINUM WHEEL 17X7.5, SPORT

NP5 - LEATHER WRAPPED STEERING WHEEL

NZZ - OFF-ROAD SKID PLATE PACKAGE

SLM - STOCK ORDERS

TL1 - DELUXE GRILLE WICOMP HEADLAMPS
UG1 - HOMELINK

UQ3 - ENHANCED AUDIO SPEAKERS

V43 - PAINTED REAR STEP BUMPER

V73 - STATEMENT OF VEHICLE CERT.-U.5. {CANADA
VR4 - WEIGHT DISTRIB. PLATFORM HITCH

%88 - CHEVROLET CONVERSION

YD - BASE EQUIP FOR SCH GVWPL-FT AX

YES - AVALANCHE STANDARD EQUIPMENT

271 - OFF-ROAD PACKAGE INCLUDES: * P265/70R17 QOR BWTIRES
{REPLACES STANDARD TIRES) * SPECIALLY TUNED SHOCK ABSORBERS
AND SPRINGS * LOCKING REAR DIFFERENTIAL * SKID SHIELDS * HIGH
CAPACITY AIR FILTER * AGGRESSIVE FLOORMATS WITH YELLOW CHEVY
BOWTIE * 17" ALUMINUM WHEELS (REPLACES STANDARD WHEELS)

ZGC - P265/75R16-1145 ALT BWTIRES

719 - CONVENIENCE PACKAGE * DRIVER'S SIDE SELF-DIMMING MIRROR *
ELECTRONIC CLIMATE CONTROL

ZY1-SOLID PAINT

vehicle has no current record of SAIO codes.

Global Warranty Management: Sils Map
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© 2005 General Motors. Afl rights reserved.
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Global Warranty Management: Main > (nerface With Customer > View Vehicle Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary | @

This screen allows IVH users to view the information on various major compenents added to the VIN selected during
yehicle build.

Vehicle Information

ViN: aGNEK13T12

Servige Contract: No Branded Titer No
Order Type: 70 - RETAIL - STOCK

Fiald Actions: 0_Open

Model: CiK15936-2002 AVALANCHE 4WD
PDI Status: No

Warranty Blocic No

Vehicle Component

Vehicle has no current record of vehicle component.

Service Agent Installed Component

Vehicle has no current record of vehicle componant.
Global Warranty Maragsment. Site Map

Privasy Policy : Terms of Use

e

Loaout

For lhis vehicle:
— View Vehicla Summary
. Sarvice
Contract
— Brandec Title
— Warranty Block

— Vigw Vehicle Build

View Vehicle

Componeni Summary

View Vehicle

—» Transaction History
Detail

View Vehicle Deliv
_, Vigw Vehicia LIelivary
Information

—

© 2005 General Motors. Al rights raserved,




INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail

This scresn allows WH users to view the available information on individual transaction for the VIN selected.

Vehicle Information

VIN: 3GNEK13T12

Service Conlracl No Branded Tilte: No
Qrder Type: 70 - RETAIL - STOCK

Fiald Aclions: 0 _QOpen

Model: CK15936-2002 AVALANCHE 4WD
PO Status: No

Warranty Block: No

Logout

| January 10, 2013

Global Warranty Management: Main > flerface \With Cuslomer > View Vehicla Transaction History Detall

| @

For this vehicle:
— View Vehicla Summary,

_, Service
Conlract

— Branded Tille
— Warranty Block

—» View Vehicle Build
View Vehicle

" Component Summary
View Vehicle

Job Card Date: 03/08/2006

Repair Service Agent: 162254
LINDSAY CHEVROLET

15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

— Transagtion Hisfory
Joh Card Numher: 252776 Detai

View Vehicle Delivery

Odometer Reading: 61,909 MI —* Information

Authorizalion Cade:

Process Date:
03/17/2006

Transaclion Type:
ZFAT----Field Action Recall

Transaction Expense Calegory:

Cuslomer Complaint Code;
0000-Converted Claim

Job Card Ling #: 1 Transadtion Adjustment:
Labour Op V1410-05068 - Inspect Wheel Sensor (inc. cleaning)
Causal Part Number

Cause Code: 0000-Converted Claims

Job Card Date: 03/08/2006

Repair Service Agent: 162254

LINDSAY CHEVROLET

15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

Job Gard Number; 252776

Odometer Reading: 61,809 M1
Authorization Gode:

Process Date:
03/17/2006

Transaciion Type:
ZFAT----Fietd Action Recall

Transaction Expense Category:
Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 2 Transaclion Adjusiment.

Cause Code; 0000-Converted Claims

Labouy Op Vi242-04007 - Inspect and Replace Tailgate Support Cables inc. Hinge Replacement if Necessary

Causal Parl Number
_»Sea other Parlg andfor Mel lems

Job Card Date: 12/11/2004

Repair Service Agent: 162254
LINDSAY CHEVROLET

Job Card Number: 220698

Odomeler Reading. 41,409 Ml
Aulhcrization Code: WEAA




15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

Process Dale:
01/07/2005

Transaclon Type:
ZREG---Regular Vehicle Transaclion

Transaction Expense Calegory:

Customer Complaint Code:
0000-Converted Claim

Jeb Card Line #: 1 Transaclion Adjusiment:
Labaur Op F1530-Rear Axle Shaft Replacemant
Causal Part Number
—1See other Parts andlor Net ltlems

Causae Code: 0000-Converted Claims

Job Card Date: 09/16/2004

Repair Service Agent: 162254

LINDSAY CHEVROLET

15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

Jab Card Mumber: 225053

Odomeler Reading: 37,872 Ml
Authonzation Cede: PAE

Process Date:
10/26/2004

Transadion Type:
ZREG—--Regular Vehicle Transaction

Transaclion Expense Calegory.

Cuslomer Complaint Code:
0000-Converlad Claim

Job Card Line #: 1 Transaclion Adjustment:
Labour Op A2820-Tailgate, Complete - Color/Clear Coat
Gausat Part Number
—See olher Parts andfor Nel ltems

Cause Code: 0000-Converled Claims

Job Card Date: 08/12/2004

Rapair Service Agent: 162254

LINDSAY CHEVROLET

15605 JEFFERSON DAVIS HWY
WOQODBRIDGE VA 22191-4114
7036708181

Job Card Mumber: 223111

Cdometer Reading: 35,824 Mi
Authorization Code:

Process Date:
09/03/2004

Transadion Type:
ZREG--Regular Vehicle Transaclion

Transaction Expense Calegory
Gustomer Complaint Code:
0000-Converted Claim

Job Card Line #: 1 Transaclion Adjusiment:

Cause Code: 0000-Converled Claims

Labour Op C8040-Adjuster Assembly, Front Seat Power - Bucket Seal - Passanger - R&R Or Replace

Causal Part Number
-+Gee ather Paris and/or Net llems

Job Card Date: 07/28/2004

Repair Service Agenl: 162254
LINDSAY CHEVROLET

Job Card Number: 222273

Qdometer Reading: 35,824 MI
Aulhorization Code:




15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

Process Date:
08/13/2004

Transaction Type:
ZREG---Regular Vehicle Transaclion

Transadtion Expensa Gategory”
Customer Complaint Code:
0000-Convarted Clalm
Job CardLing #; 2 Transadlion Adjusiment Cause Code; 0000-Converted Claims
Labour Op Z7901-1-DAY COURTESY TRANSPORTATION
Causal Pan Number
—S8ee olher Parls andior Net lems

Job Card Date: 07/20/2004 Job Card Number: 222273
Repair Service Agent 162254 Odometer Reading: 35,824 M|
LINDSAY GHEVROLET Authorizalion Code:
15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

Process Date:
08/13/2004

Trangadlion Type:
ZREG—---Regular Vehicla Transaction

Transaclion Expense Calegory:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 1 Transaclion Adjusiment: Cause Code: 0000-Converted Claims
Labour Op C2686-Lamp Assembly, Interior AndiOr Rear Gompartment - Replace
Causal Part Number
—See olhar Parls andlor el ltems

Job Card Date: 05/05/2004 Jab Card Number; 2176841
Repair Service Agent: 162254 Odometer Reading: 30,419 Mi
LINDSAY CHEVROLET Authorizalion Code:

15605 JEFFERSON DAVIS HWY
WOCODBRIDGE VA 22121-4114
7036708181

Process Date:
051112004

Transaction Type:
ZREG~-—-Regular Vehicle Transaction

Transaction Expense Calegory:

Customer Gomplaini Code:
0090-Converted Claim

Job Card Line #: 1 Transaction Adjustment: Cause Code: 0000-Gonverted Claims
Labour Op L2300-Catalytic Convarter Replacement
Causal Part Number
Sea other Parls andfor Nat ltems

Joh Card Date: 03/22/2004 Joh Card Numbar: 220816

Repair Service Agent: 192107 Odometer Reading: 29,361 Ml
MODEL ELECTRONICS Auliorzalion Code:




11112B WASHINGTON HWY
GLEN ALLEN VA 23059-1983

Process Dale:
03/26/2004

Transaction Type:
ZREG~--Regular Vahicle Transaclion

Transaction Expense Category:

Customer Comptaint Code:

0000-Converted Claim

Job Card Line #: 1 Transaction Adustment’

Labour Op RO754-RADIO RECEIVER-RETURN TO AG/DELCO ESC
Causal Parl Number

—See olher Parts and/or Net llems

Cause Code: 0000-Converted Claims

Job Card Date: 03/17/2004

Repair Service Agenl: 113678

DUDLEY MARTIN CHEVROLET
8000 SUDLEY RD

MANASSAS VA 20109-2880
7033682111

Joly Card Number: 220816

Odometer Reading: 29,361 Ml
Authorization Code:

Process Date:
04/06/2004

Transaction Type:
ZREG——-Regular Vehicle Transaction

Transaction Expense Category:

Cuslomer Complaint Code:
0000-Converted Claim

Job Carg Line #: 1
Labour Op NO110-Batlery Replacement
Causal Part Number
—See glher Parts and/or Net ltams

Transaction Adjustment.

Cause Code: 0000-Converted Claims

Joh Card Date: 03/17/2004

Repair Service Agenl 113678
DUDLEY MARTIN CHEVROLET
8000 SUDLEY RD

MANASSAS VA 20109-2880
7033682111

Job Card Number: 220816

Odomeler Reading: 29,361 MI
Aulhorization Code:

Process Date:
04/06/2004

Transaction Type:
ZREG---Regular Vehicle Transaclion

Transaction Expense Gatsgory:

Customer Complaint Code:
0000-Converted Claim

Job Card Line f#: 2 _ Transaction Adjustment:
L.abour Op RO762-Receiver, Radio - Order or Remove
Causal Panl Number

Cause Cous: 0000-Converted Claims

Joh Card Date: 03/17/2004

Repair Service Agent. 113678

DUDLEY MARTIN CHEVROLET
8000 SUDLEY RD

MANASSAS VA 20109-2880
7033682111

Job Card Number: 220816

Crdomeler Reading: 29,361 MI
Authorization Code:




Process Date;
04/06/2004

Transaction Type:
ZREG---Regular Vehicle Transaclion

Transaclion Expense Category:

Customer Complaint Code:
0000-Converled Claim

Job Card Line #: 3
Lahour Op R0763-Receiver, Radio - Inslall
Causal Part Number

Transaction Adjusiment:

Cause Code: 0009-Converted Claims

Jab Card Date: 03/17/2004

Repair Service Agent: 113678
DUDLEY MARTIN CHEVROLET
8000 SUDLEY RD

MANASSAS VA 20109-2880
7033682111

Job Card Number: 220816

Odometer Reading: 29,361 M
Aulhorization Code:

Process Dale:
04/06/2004

Transadiion Type:
ZREG---Regular Vehicla Transaction

Transaclion Expense Calegary:

Custorner Complaint Code:
0000-Converted Claim

Job Card Ling # 4
Labour Op D1212-Inside Air Temperature Sensor Replacement
Causal Parl Number
_5eg othar Parts andfor Nel ltems

Transaction Adjustment:

Cause Code: 0000-Converled Claims

Job Card Date: 04/19/2003

Repair Service Agenl: 162254

LINDSAY CHEVROLET

15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

Job Card Number: 198402

Odomster Reading: 14,241 MI
Authorizalion Code: 8

Process Date:
10/03/2003

Transaclion Typée.
ZREG---Regular Vehicle Transaclion

Transaclion Expense Calegory:

Cuslomer Complaint Gode:
0000-Converted Claim

Job Card Live #: 1

Transaction Adjustment:

Cause Code: 0000-Converled Claims

Labour Cp Z5000-DEALER/RETAILER TRADE(PART OBTAINED LOCALLY)

Causal Part Number
—3eae polher Parlg andfor Net items

o0 UUIET T ol e i =

Job Card Date: 04/19/2003

Repalr Service Agent: 162254

LINDSAY CHEVROLET

15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

Joly Card Number: 196402

Odometer Reading: 14,241 Ml
Authorization Code: W




Process Date:
07/22/2003

Transadion Type:
ZREG---Regular Vehicle Transaction

Transaclion Expense Calegory.

Customer Complant Code:
0000-Convarled Claim

Job Card Line # 1
Labaur Op Z7904-4-DAY COURTESY TRANSPORTATION
Causal Parl Number

_.See olher Parts andfor Nei llems

Transaction Adjustment:

Cause Code: 0000-Converted Claims

Job Card Dale: 04/19/2003

Repair Servica Agent: 162254

LINDSAY CHEVROLET

15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

Job Card Number: 196402

Odometer Reading: 14,241 Ml
Authorization Code!

Process Date:
05/06/2003

Transaction Type:
ZREG---Regular Vehicle Transaction

Transaclion Expense Category:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 1
Labour Op K4400-Transfer Case Assambly - R&R
Causal Part Numher
—Sea plher Parts andfor Net lteins

Transaclion Adjuslment:

Cause Code: 0000-Converted Claims

Job Card Date: 04/19/2003

Repair Service Agent: 162254

LINDSAY CHEVROLET

15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

Joh Card Number: 186402

Odomeler Reading: 14,241 MI
Authorization Code:

Process Date:
05/06/2003

Transaclion Type:
ZREG---Regular Vehicle Transaction

Transadiion Expense Categary:

Customer Complaint Code:
0000-Converted Claim

Job Card Line #: 2
Labour Op H2800-Parking Brake Adjustment
Caugal Part Mumber

Transaction Adjuslment:

Cause Code: 0000-Converted Claims

Job Card Date: 04/19/2003

Repair Service Agent: 162264
LINDSAY GHEVROLET

15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

Joh Card Number: 196402

Odometer Reading: 14,241 M|
Authorization Code;

Process Dats:
05/06/2003




Transactien Type:
ZREG--—-Regular Vehicle Transaction

Transaction Expense Category:

Cuslomer Complaint Code:
0000-Converted Claim

Job Card Line #: 4 Transaction Adjustment:
Labour Op T2020-Towing
Causal Part Number
_,See other Parts andtor Net flems

Cause Code: 0000-Converted Claims

Joh Card Date: 03/27/2003

Repalr Service Agent: 162254

LINDSAY CHEVROLET

15605 JEFFERSON DAVIS HWY
WOODBRIDGE VA 22191-4114
7036708181

Job Card Number: 195210

Odometer Reading: 14,042 Ml
Authorization Code:

Progess Date:
04104/2003

Transadion Type:
ZREG—-Regular Vehicle Transaction

Transaction Expense Calegory:

Customier Complaint Cods:
0000-Converted Glalm

Job Card Line#: 1 Transaclion Adjustment:
Labour Op F3269-Ventilater, Axle - Front - Replace
Causal Parl Number
—Sea olher Parts andfor Nel ltems

Cause Code: 0000-Converted Claims

Joh Card Dale: 03/27/2003

Repair Service Agenl 162254

LINDSAY CHEVROLET

15605 JEFFERSON DAVIS HWY
WOCDBRIDGE VA 22191-4114
7036708181

Job Gard Number: 195210

Qdometer Reading: 14,042 Ml
Autharizaton Cade:

Process Date:
0410472003

Transaction Type:
ZREG---Regular Venhicle Transaclion

Transaclion Expense Calegory.

Custamer Complaint Code:
0000-Converted Claim

Job Card Ling # 2 Transaction Adjustment:

Labour Op Z7911-2-WAY SHUTTLE COURTESY TRANSPORTATION

Causal Part Number
_sSea ather Parts andfor Nel tems

Cause Code: 0000-Convertad Claims

Job Card Date: 07/09/2001

Repair Servica Agent: 113641

JIM STUTZMAN CHEVROLET-CADILLAC
2700 VALLEY AVE

WINCHESTER VA 22601-2628
5406671000

Job Card Number: 315062

Odomeler Reading: 8 M
Aulhorization Code!

Process Dale:
Q711312001




Transaclion Type:
ZREG---Regular Vehicle Transaction

Transaclion Expense Galegory:

Customer Complaint Code:
0000-Converted Claim

Joby Card Line #: 1
Labour Cp 26999-PDI Retated Fluid Adds
Causal Part Numhber
_See other Parls andfor Net lleins

e O A e =

Transaclion Adjustment:

Cause Code; 0000-Converted Claims

Joh Card Date: 06/18/2001

Repair Service Agent: 113641

JIM STUTZMAN CHEVROLET-CADILLAC
2700 VALLEY AVE

WINCHESTER VA 22801-2628
5406671000

Joh Card Number: A14042

Odometer Reading: 0 MI
Authorization Coda:

Process Date:
06/22/2001

Transaction Type:
ZPDI-—-Pre-Delivary Inspection

Transadion Expense Category:

Cusiomer Complaint Code:
0000-Converted Claim

Job Card Line #: 1

Transaction Adjusiment.

Cause Code: 0000-Convertad Claims

Labour Op Z7000-Pre-Delivery Inspeclion - Base Time

Causal Part Number

Global Warranty Mansgement: Sile Map

Privacy Palicy i Terms of Use
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Logout

4 January 10, 2013

Global Warranty Management: Main > Interface With Gustomer > Wiew Vehicle Dallvary Infermation

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

This sereen allows IVH users to view the available information for the selected VIN delivered {o the Service Agent and
\he ulimate customer. Nol all sections will be populated for afl VINS

Vehicle Information

VIN: 3GNEK13T12

Sesvice Contract No Branded Title; No
Ordar Type: 70 - RETAIL - STOCK

Fietd Actions. ¢ Open

laveice Information

Invoicing Service Agenl: 113641

JIM STUTZMAN CHEVROLET-CADILLAC
2700 VALLEY AVE

WINCHESTER VA 22601-2628 5406671000

Ship to Information

Ship 1o Service Agent: 113641

JIM STUTZMAN CHEVROLET-CADILLAC
2700 VALLEY AVE

WINCHESTER VA 22601-2628 5406671000

Delivery Inforimation

Delivery Service Agent: 113705

KEN DIXON CHEVRQLET-CADILLAC
2298 CRAIN HWY

WALDORF MD 20801-3145 3016457000

In Service infermation
Invoicing Service Agent

Regiatration [nformation

Registration Service Agenl: NIA

Global Warranty Management: Site Map

Privacy Policy [ Terms ol Use

Warranty Block: No

®

For 1his vehicle:
— View Vehitle Summary

Service
Confract

— Branded Tille
— Warrmanty Block

—» View Vehicle Build
View Vehicle
N
Component Summary

Yigy Vehicle
— Trangaclion Hislory

Defail

Irvoice Dale: 0B/18/2001 _, View Yehicls Deliv
Information

Model CK15936-2002 AVALANCHE 4WD
PDI Status: No

Ship to Date: N/A

. Delivery Date. 10/30/2001
Delivery Type: 021---GM EMPLOYEE STOCK (GMS)
Delivery Cdometer. 100

In Service Dals: NIA
In Service Type: 0000
in Service Gdometer. 0

Registration Date: N/A
Registralion Number: N/A
Registration Odometer. 0

© 2005 General Motors. All fights reserved,
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Invoice

8428
Estimate Ref #0
Date Printed: 02/17/2009
Printed Time: €:31 am

Time Promised;

2002 CHEVROLET AVALANCHE 1500 Ve 5 3L 3230ID FIGASNT
VIN: 3GNEK13T126

IBRIDGE, VA ' uosnse- I Mileage In: 87,151 ‘DateWritten: 0211312009
Uni#MAR. Miteage Out: 87,151 . Written By: JIM CELIA
DOM: ' : ~ Save Old Parts: No
lame -~ Description . T Techniclan _ Qty  List Extended
i “TINSTALL FRONT DIFFERENTIAL ‘ ' ' ~ B
itie
OTE FRONT DIFF . o
23WALLAGE " FRONT DIFFERENTIAL 14K MILES 120 DAY LTD . 1.00 1,100.00 1,100.00
o ~ PARTS ONLY WARRANTY
LABOR o WOl’k Requested |NSTALL FRONT DlFFERENTlAL 7.00 89.00 623.00

GEARLUBE - - GEAR LUBE - QT IR _ _ 2,00 875 1750
Job Total: 1,740.50

z
“itle

IVERS FRONT WINDOW DOEN'T WORK

25TING ' © WINDOW MOTO'R/REGULATOR 1.00 175.00 175.00

LABOR _ ~ ‘Work Requested - INSTALL WINDOW 1.50 89.00 133.50
: o MOTQRIREGULATOR

Job Total: 308.50

mmendatlons

Name ' ' Descrlptuon ' : Recommend_ed Date Wileage
TRANS SERVICE DEX/ME - BG TRANS: SERViCE DEXRON/MERCON Il : 5/11/2009 12:00:00AM 3,000

EE TO PAY A STORAGE FEE NOT TO EXCEED $25 PER DAY FOR 'VEHICLES LEFT MORE THAN 48 HOURS AFTER
‘ICATION THAT REPAIRS HAVE BEEN COMPLETED OR'FOR VEHICLES LEFT MORE THAN 48 HOURS AFTER' RECIEVING A
TEN OR VERBAL ESTIMATE OF REPAIRS WITHOUT MY AUTHORIZATlON . i

S ARE WARRANTEED: E)(CLUSIVELY BY THE MANUFACTURER LABOR IS WARRANTEED FOR 3 MONTHS OR 3000 MILES'
HEVER COMES FIRST. WARRANTY WORK THAT.IS BASED ON THIS REPAIR ORDER, MUST BE PERFORMED AT THIS SHOP.
NARRANTY DOES NOT INCLUDE TOWING.

RIDGE AUTOMOTIVE WILL NOT BEHELD RESPONS!BLE FOR LOSS OR DAMAGE TO THE VEHICLE OR ITEMS LEFT INIT.

EETO PAY ALL UNPAID BALANCES THAT THE SERVICE PLAN DOES NQT PAY, FOR ANY REASON TO INCLUDE THE ENTIRE
CE AMOUNT,

. . ' : _ Parts: $1,202.50
Payment Date Type ‘Method . Amount Labor: $756.50
| . : Sublet: .00
211312000 Credit _ 1,100.00 | ubiet: 30.0
. sred o _ Misc: $0.00
5 Payment Totals: : $1,100.00
' ' Hazmat: $0.00
Supplies: $40.43
“less Paid  1,100.00

Balancé Due: $1,056.08




Hat/Ref:

. : _ Page 1 0f 2
LAKE RIDGE AUTOMOTIVE Repair Order
13520 MINNIEVILLE ROAD 11385 |

 Estimate Ref #087
Date Printed: 01/18/2011
Printed Time:. 3:52 pm

Woodbridge, VA 22192-0000
Shop Phone: (703) 680-2685
Fax: (703) 880-5613
Emall; lakeridgeautomolive@grivail.com

Time Promised:

Woodbridge, VA

2002 CHEVROLET AVALANCHE 1500 V8 5.3L 323CID FIGASN T
VIN: 3GNEK13T12 |
Licerise '

Mileage In; 0 Date Writen: ~~ 04/18/2011

Home: it #: MAR Mileage.Out: 0 Written By: JANET O'SULLIVA...
Cell: DOM: Save Old Paris: No
Joh Name Description Technician : Qty  List Extended
F BRAKES WINEW ROTORS REPLAGE FRONT BRAKE PADS & — -
- : ROTORS & CLEAN & L. _
Part FRONT BRAKE PADS 1.00 59.95 59.95
Part FRONT BRAKE ROTORS _ 2.00 59.02 118.04
Labor LABOR Work Requested - INSTALL NEW PADS & ROTORS 1.50 89.00 133.50
R BRAKE PADS WINEW ROTORS  REPLAGE REAR BRAKE PADS &
ROTORS & CLEAN &LU... _ -
Part BRAKE PADS : 1.00 59.95 59.95
Part REAR ROTORS 2.00 80.38 160.76
Labor LABOR Work Requested - INSTAL REAR BRAKE PADS & 1.50 89.00 133.50
ROTORS - :
Job#2 :
Note/Title ' _
CHECK DRIVER SIDE WINDOW MOTOR
REAR CALIPERS 2.00 7115 142.30
LAKE RIDGE AUTOMOTIVE
13520 MIMNTEVILLE KD
HOGDBRTDGE. VA 22192
chank ID: 8710 §
Raf. N: DEDs - B — -
: | Description o o Recommended Date Mileage
- Sale ' BG TRANS SERVICE - DEXRON/MERCON Il 5/11/2000 12:00:00AM 3,000
OFERRERCNS342 E NOT TO EXCEED $25 PER DAY FOR VEHICLES LEFT MORE THAN 48 HOURS AFTER
N ' Cubry lothod: Seied  AVE BEEN COMPLETED OR FOR VEHICLES LEFT MORE THAN 48 HOURS AFTER RECIEVING A
* i OF REPAIRS WITHOUT MY AUTHORIZATION. S o
3l § 41 LUSIVELY BY THE MANUFACTURER, LABOR 1S WARRANTEED FOR 3 MONTHS OR 3000 MILES
RRANTY WORK THAT IS BASED ON THIS REPAIR ORDER, MUST BE PERFORMED AT THIS SHOP.
184 {55317 LUDE TOWING. - ' '

14 QU fooe Codsr RIRIRD

NOT BE HELD RESPONSIBLE FOR LOSS OR DAMAGE TO THE VEHICLE OR ITEMS LEFT INIT.
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\ CHEVROLET CHEVRILET
. L 15605 Jofforson Davis Highway S
Waoodbridge, Vlrgmla 22191
Phone: 703 670 8181
" Fax 1703680 A074
www.elindsay.com
TR A AL ] "' e TVOIGE DATE ROCE G
- 29646 [SUSAN FoxweLL 10099 s316 | 03/10/06 | CTCS252776
— . " TIGENEE ND. MWE@FT' — STOCRND.
% ' _ = 61,909| BLACK/
YEAH!M#KE!MOD'L RELIVERT DATE DEL;VEHYM!LES -
WOOODBRIDGE, VA 02/CHEVROLET TRUCK/AVALANCHE/4 DOOR | :
VEH!GLE J 0. HO. SELLING DEALER NO. PRODUCTICH DATE
EK1 3 T 1 2 G _
'FE [53) P.O.NO. - R O.DATE RS j ] .
, 03/08/06 REPRINT# 1
[T | o: 61909
TABOR & I-’ARI:: ¥
HE129C EG R[LPHPAI_GNS
" CUSTOMER STATES PERFORM RECALL 05069 '
PER "GENERAL' LIMITED WARRANTY.
- COMPLETED RECALL (INSPECT AND CLEAN T _
- SENSOR V1410) : _ Al GGM Parts and Associated Labor
: . TN - L Ly Guaranteed 12 Manths or 12,000 Milas
SéETS-i‘ - .Qw1' e S%RERE R o 'EEEEEIPTIDN ------------ ++--UNIT PRICE- C WARRANTY Whichever Coines First,
38% % 31[ % gggggg{l,g _ Egt E;&? %; %g% E _ B -HARRAN”ARRMH All Other Parts & Labor Guaranteed For
J0B # 1 2 15224331 WASHER 17.226 VARRANTY | 90 Days ©r 4,000 Mties Whichaver
. JOB # 1 TOTAL PARTS 0.00 Comes First,
JOB # 1 TOTAL LABOR & PARTS p.o0l Al Bogy Sélop Patrts éx?g ass?giated
............... . aral e onths
TE SPECT | : "L THIS INVOICE MUST ACCOMPANY
Y - AT
AXEEEgEEE Eﬁ%ﬁe Rﬁ%“ﬁaﬁgm ANY AND ALL ADJUSTMENTS OR
SERVICE NEEEDED e _ CLAIMS.
PARTS- - -+ -+ (Y- -FP-NUBER= - = oo oo DESCRIPTION-----? ------ weinenso=UNIT PRICE- -
S : JOB # 2 ‘TOTAL PARTS 0.00}
LIMITED WARRANTY

RECALLS/GBHEAEN
ANF-@ 03/09/20

PER GENERAL- HOTORS
COMPLETED RECALL (INSPECTED AND
REPLACED TAIL. GATE CABLES y1242)

- 4+120VZZ SUSPENSTOR:REPATRE:
Added Operation (SUSANF @-03710/2006 14:24)

J0B # 2 TOTAL LABUR & PARTS 0.00

22)
CUSTOMER STATES PERFORH RECALL 04007

PARTS -+ --+- QTY--—FP “NUMBER- <= - - ==+ === -DESCRIPTION- = === o vomenmeeorm e UNIT PRICE- -
0B # 3 TOTAL PARTS 0.00

.]OB # 3 TDTAL LABOR & PARTS 0,00

CUSTOMER STATES REPAIR RIGHT FRONT BALE

EEAL 1EAK
REPLACED RIGHT FRONT AXLE SEAL AND COMPLETED
FRONT DIFFERENTIAL SERVICE
PARTS---- -+ QTY- - -FP-NOMBER - - - - eveve-ov e DESCRIPTION----------------.--—-UNIT PRICE -
JOB # 4 1 1052942 " SEALANT 8.800 _ 716 7.16
JOB # 4 1 15801507 SEAL -6. 056 12 02 12.02
JOB # 4 1 HP120 GEAR OIL = 4.00 4.00
JOB 4 -4 TOTAL PARTS 23.18
JoB- # 4 TOTAL LABOR & PARTS 247.82
PAGE 1 OF 2 CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 02:25pm

PARTS AND LABOR WARRANTED 12
MONTHS OR 12,000 MILES WHICH-
EVER QCCURS FIRST. THIS COPY
MUST BE RETURNED FOR. ALL
ADJUSTMENTS. -

SALES TAX REG. # 176-002337-1

Trwe, Hie undersigned, agree to receive
facsimile communications and/or
advertisements from Lindsay Chevrolet,
LLC and it% affiliate Companies at, bul
not-limited 16, the fax number(s) listed
on this form. '

P AAUNR YOT!
WE APPRECIATE

YOUR BUSINESS
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S CHEVROLET" CHEYROLET
: E : 16605 Jetlerson Drdvis Highway
Pt Wougdbrldge, Virglnia 22191
Voo Phone: 703 670 5181
% Fax :703 890 3074
i www.alindsay.com
dﬁ . - RE ?R A : T TGN = P POICE N0 = morar g
[BUSAN FoxwELL  10099™"s316 "65710/06 | Crc8252776,
= {UCENSERD: - WILEAGE 61, 909 cﬁfACK/ STOCAND, * 7 ~
DEUVERY DATE

WOOODBRIDGE s VA

W%E%%LET T‘RUCK/AVALANCHE/A’ DOOR

DELIVERY MILES-

COMPLETELY SATISFIED 1S°A FAILING: GRADE FOR-US:,
THANK YOU FOR YOUR BUSINESS!Y

NEW SERVICE HOURS
7:00AN-7:00PM
SATURDAY 8:00AM-2:00PM

- TOTAL INVOICE $

CUSTOMER SIGNATURE

——

==

MAK 18 2006

AT

wgucfé DﬁIOE K 1 3 T 1 2 G_ATE-J,LWGDEALERNQ : PHDﬁUGHONDATE'

FTERG 7 . roo. R63708/06 REPRINT# 1
I ComERTS 5 61900
MESErrre-r e EOBE e DESEREPFH O errrremtre S CONTROENO wrv=-re= :
JOB # 4 S5 SHOP SUPPLIES _ 11.23
JOB # 4 HWD DISPOSAL FEE : 0.23.

TOTAL - HISG 11.46 LIMITED WARRANTY

TOTALS - v - v-ervmmmsaneasnnscnaannnnns L ke e A AR A - AlGM Parlé.ar'idAssoc_Iated Labor
[ ]CASH [ ] CHECK . CK.ND. [ 1 : TOTAL LABOR..... 224,64 Guaranteegi 12 Manths or 12,000 Miles
[IVISAL ] MASTERCARD - [ ] DISGOVER * TOTAL -PARTS. ... 23.18 Whichever Gomes First.
[ 1 AMER XPRESS [ ] OTHER [ ] CHARGE TOTAL SUBLET.., . 0.00 N
SHORTLY YOU WILL BE RECEIVING A SURVEY FROM TOTAL 6.0.G.... - 0.00 | All Other Parts & Labor Guaranteed For
CHEVROLET MOTOR DIVISION. THIS IS OLR-REPORT ~ TOTAL MISC CHE. 11.46| 90 Days Or 4,000 Miles Whicheves
CARD. IF FOR ANY REASON YOU CAN NOT ANSHER TOTAL MISC DISC 0.00. Comes First.
COMPLETELY SATISFIED. PLEASE CONTACT SHAWNA DAY OR . TOTAL TAX,,.... 1.16 _
RAFFI KIRKORIAN AT 703-670-8181, PLEASE GOMPLETE -------- | Al Body Shop Parls And Assoclated
YOUR SURVEY AND RETURN IT. ANY LESS : 260.44 Labor Guaranteed 12 Months,

THIS INVOICE MUST ACCOMPANY
ANY AND ALL ADJUSTMENTS OR
CLAIMS.

PARTS AND LABOR WARRANTED 12
MONTHS OR 12,000 MILES WHICH-
EVER QCCURS FIRST. THIS COPY
MUST BE RETURNED FOH ALL
ADJUSTMENTS,

SALES TAX REG. # 176-002337-1

V/we, the undersigned, agree o recsive

“facsimile communications snd/or
advertisemants from Lindsay Chevrolet,
LLC and it's aftiliate Companies at, but
not limited to, the fax numbsr(s) listed
on thiz formn.




LT MY VR

— 100 NOT REQUEST A WRITTEN ESTWATE,

*Checked fines apply (Preparer miust check at least one);
——This charge fepresents costs ang

—This amount includes & tharge of

— 1l$ DO NOT REQUEST A WRITTEN ESTIMATE, AS LONG A

Profils to the mator venjgla repair facilify
which i8-required under

VATHOUT MY WRITTEN OR ORAL APPROVAL

—— [ REQUEST A WRITTEN ESTIVATE. T4E FINAL BILL WAY NOT EXCEED THS
ESTMATE WITHOLT MY WRITTEN APPROVAL, : '

f _—
: -zmn.Auijébnm NAME [PRONE
MATERIAL’ALL,PAHTSN‘EWHNLESS SPECIFIED” Li-USED, H’—HEBUH_'I',;RD-RECDNDH‘IDNED-_"—'l i . . .
] FART:NO OF PA PR QRIEH DRMATION
‘ o F 5 FECEVEBDATEGTIVE gy ICOSTOMER S SRR NO. PROVISED (DATE &TIME) ooy
0 T L Ay _
et 7 i VEAR « BAKE « WODEL I /f
: N & R P Y
P EIEESE o, GOOVETER
gy 5 ke [ Joucramee” [ Jrmnrams [ Jrusiore ™ T Jwase POLISH
: __ ' CHAB,GE FOR HAZARDOUS OR OTHER-WASTE B’EMQVAL* '_
AR i il 1220 ok Greid Lo .f
. i . x,‘:’j.' 7 ) J’r . .- .r‘/ :
—F _ 4 ¥ T _ _ ‘
TOTALPARTS |7 Zil | 0 METHOG0F PAMENT: [ Daly Slorape on st rgac ok has soun | Ao oy
3 ECOHENDAT Doty Lo | ke e s ot 7 {00
:; : )’;ﬂ Y a ] e -r;y‘-t","/‘ o ‘ CToask ‘parindurlswnrhngdaysl‘rurndaleo!muﬁcaﬁm:laccEssomES
g Y P S | Pl orains Chwosmy | “0mmaes_____ foe OlL & GREASE
] % TR ) _D.FF.A%A;EO’H{EI Houn.w: T WSC. nErGsE |
B E‘siimaidd;cﬁm_‘.;h___-__; Estimate Charge ' Boshs 0 Gl - A neva s ?MA;WEEEFFFWUWE ‘ "SUBLEFKBEPAIHS
: PLEASE{REAU-CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN; _:.[:}_DES]'EOY:#ARTS' MILEAGE __ _|STORaGEFEE L
i - |UNDERSTAND THAT, UNDER STATE LAW, FAM ENTITLED TO A WRITTEN ESﬂMATE. AUTHORIZED BY ST : X '._H:{;i'f: LS
INCLUBING A COMPLETION DATE, IF Y EINAL BILL WILL EXCERD $100.8501in MD)‘U | TOTAL SR AT

. NG AS THE REPAIR COSTS DO NOT BXCEED
- THE SHOP MAY NOT EXGEED THIS AMOUNT

for miscellansgus shop supplles or wasts disposal,
—_—

ou e el oy vt to the Telum ot af parts
you agree oltienwise
repaced Gurig Hie autharized repairs.

Estimale oo for 30 s, Mok esponsinte
vehicle-tor the purpase of Testing,

SIGNED,

F roplaced, siceptUinse orsuch heveris .
by.fialing e foftwingy

for damags eauseg oy thelt, i, o¢ acts of natyre. | avthorize
Necessary malerials. | authorize
. Inspection, and ¥
-2ekowiedged pothe abovs vehiclé o semyre theamolunt of thesrepairs Gerola, ) cai
completior lor any reastn, & teardon 4 Teassembly fee ¢ §;

COre charge; uless

| 8 noldesice the felnatany o e parks thatare

you and your empiayees o aperte my
Gelvery.al-my rigk: An express mechanic's fien is harety

INGE! (2palrs priar to-their
il be appied.

DATE:




e g LNUDAY
.CHE‘VROLET

15605 Jelferson Davis Hlghway
Woodbridge, Virglnia 22191
Phone: 703 670 8191
Fax :-703 630 3074

Wy, elindsav.com - .

HOETGHER 0. o R =] —
_- 29646 TUSAN mosINE 10099 395 | 03/31/03 "Ec€195210
: —— j u,féaeréo - TREAGE 1 4.042 o K / SeEThe
. \mﬂmmL B : DELI\'E.P.Y'DRTE DEUNVERY HILES

1-02 /CHE.VROLET TRUCI(/AVALANCHE

WEHICLE 1. HO

WOOODBRIDGE, VA

EK13T12 _ssmm‘nsmmm"

FROOUCTION DATE

e o *G3727/03
RUSHESS PUCNE SonMEnE - :
VABOR & PARTS P SR S e P R R .
J#- 1 11CVZODB. - DI_AG STAND BRAKES ! TECH(S) 144487 - WARRANTY
T o SRR e o o s y
- - 3 )
PRONT DIFFERENTIAL VENT LEAKING: LIMITED WARRANTY
REPLACED FRONT DIFFERENTIAL VENT All GM -Paris and-Associated | abor
: : Guaranteed 12 Months or 12,000 Miles
PARTS- -- - -~ QTY- - -FP-NUMBER- <=~ - - + -~ =~ - - -DESCRIPTION: -~ -~ <eeezes-cn--UNIT PRICE- : 12,
JOB # 1 1 1247929 "CONNECTOR 6.008 _ y Whichever Cornes Flrst.
J08 # 1 TOTAL PARTS 0.00 Al Other Parts & Labor GLtarahleed For
0 Days Or 4,000 Miles Whichever

Hf 2+(}6CVZODB * DIAG AUTO TRANSS =i 1700 TECH(S) 14448
Added Operatlon (RYANN @ 03/27/2003 15: 27) .
STOMER STATES CHEEK- "RANSMISSION OPERATIOH
FEELS LIKE SLIPPING IN IST AND ZND GEARS
PERFORMED CCC TEST--NO CODES STO
TEST DROVE VEMICLE:COULD NOT DUPLICATE CUSTOMER
CONCERN -NO PROBLEH FOUND

JOB-# 1 TOTAL LABOR & PARTS

Comes Flrst.

All Body Shop Parts And Assoclated
Lahor Quaranteed 12 Months.

THIS INVOIGE MUST ACCOMPANY.
ANY AND ALL ADJUSTM:N(S CR
CLAIMS.

PARTS -~ - - -- QTY- - ~FP-NUMBER= <= 5xx e mmemsae DESCRIPTION---- ---------------- UNIT PRICE-
JOB# 2 TOTAL PARTS 0.00
........................... JOB# 2 TOAL LR & pARTS 000 LIMITED WARRANTY
TOTALS - e moomemmemmsams e n s msm s nm s snn Fomd s s s e T T PARTS AND LABOR WARRANTED 12
MOMTHS OR 12,000 MILES WHlCH
[ 7 CASH [ } CHECK I ] TOTAL LABOR. ... 0.00| EVER OCCURS FIRST. THIS COPY
E % g}[ﬂgﬁ %PREQQSEEI;CAREI?I % % DISCOVER %3% gﬁg{% ggg MUST BE RETURNED FOR ALL
_ : 3
SHORTLY YOU WILL BE e ROy FROM TOTAL 0.6, . 00| ADJUSTMENT
CHEVROLET HOTOR DT oY O REPORT TOIL s B*fg‘c | 0o -
COMPLETELY SATISFIED PLEASE CONTACT RYAN WILLIAMS TOTAL TAX. ... - 0.gp] SALES TAXAEG. # 176-002337-1
AT 703-670:8181, PLEASE COMPLETE YOUR. - emeeamne :
CHEVROLET SURVEY AND RETURM IT. ANY LESS THAN TOTAL INVOICE $ 0.00

COMPLETELY. SATISFIED IS A FAILING GRADE - FOR US.
THANK YOU: FOR YOUR BUSINESS!] :

*H******#****NEN SERVICE H(}URS*H*******’J(*#**ﬁﬂ***i**ﬁf*-ﬁ
HH**H*********?‘M 7PH**‘*********###****‘****

SATURDAY  8AMN-2PM

CUSTOMER SIGNATURE

PAGE 1 OF 1 ~ CUSTOMER COPY [ END OF INVOICE ] 09:20:53

DUANK YOU!
| WE APPRECIATE
| YOUR BUSINESS




INDSAY

CHEVROLET

QHEWQLET 15605 Joftarson Davis:Highway
! Waodbridge, Virginia 22191
Phone: 703 670 8181
Fax -: 703 G0 3074
~ wwi.lindsay.com
e 29646 “TWECTZAW THOMPSON 32270 w32a |V05J05/04 | €IC5217661
— —— — L«ggsrgs . - MILEAGE 30,4149 OQEEACK/.‘ BT0CK KO. '
WOOODBRIDGE, VA T CHEVROLET TRUCK/AVALANCHE R
V:gi(‘L&l DNO E K 1 3 T 1 2 G ELLING GEALEFL NO. T TPRODUCTION BATE
F.T.EHNO, P.O.MHO, - oo RO?TI)S/O‘I‘
i BATGIESS PHOVE | COMIENTS .
| CABOR & PART N : RITEieesIiEs o '
J-1°03CVZOD) BI AG ENGINE GONCERNS: - TEGH(S) 128727 WARRANLY

CUST 'STATES SVC ENG. SOON LIGHT ON/BAD GAS GAS MILEAGE , BUCKING
CCC CHECK DONE CODE P0430 CAT SYSTEM LOW- EFFICIENCY
REPLACED CAT CONVERTER -

QTY - - -FP-NUMBER: UNIT PRICE-

..........................................

DESCRIPTION

CUST STATES BRAKES DON'T FEEL LIKE THEY GRAB RIGHT/

ROAD TESTED OK

COMPLETELY SATISFIED IS A FAILING GRADE FOR US.
THANK YOU FOR YOUR BUSINESS!!

Jodekdh Kk hichok AR AR IR Rk Rk k Rtk ek ek okl
FhckkickkxkxxsANEW - SERVICE HOURS#* ki kichoh ik ik ok ikl
stk ok Tk Sk R TN - 7R MR Rk ok ki ok Rk dricdok kok &

" SATURDAY SAM-2PM

- CUSTOMER SIGNATURE

JOB#1 1 15052911 CONVERTER 3.685 A - WARRANTY, X
JOB # 1 -1 15052911 CORE” RETURN . WARRANTY Whichevar Comes Flrst.
JoB # 1 1 15036747 SEAL 3.611 R WARRANTY] -
JoB £1 1 15077362 ~ SEAL 3,611 18 : HARRANW All Other Parts & Labor Guaranteed For
JoB # 1 TOTAL PARTS 0.000 90 Days.Or 4,000 Mies Whichever
. . Comes Firsl.
JOB # 1 TOTAL LABOR & PARTS 0.00 . :
------------------- APy - -=-* All Body Shop Parts And Associated
JE-2- 11CVZ0DA = DIAG: STAND 'BRAKE: TECH(§) 2472 Labgr'Gu:rameed 12 Months. *

LIMITED WARRANTY

All G Parts and Associated Labor
Guaranieed 12 Manihs or 12,000 Miles

THIS INVOICE MUST AGCOMPANY

PARTS------ QTY- - -FP-NUMBER- - - === oo ov oo DESCRIPTION-—~------------- ..... UNIT PRICE- -ANY AND ALL ADJUSTMENTS OR
~J0B # 2 TOTAL PARTS 0.00: CLAIMS.
JoB# 2 TOTAL LABOR & PARTS 0.00
COMMENTS :
DO NOT HAVE PART FOR TAILGATE IN STOCK LIMITED WARRANTY
o PAF'TS AND LABOR WARRANTCD 12
TOTALS--v---- srasseeneey R Ak Rl i P L L EE LR E L R R R e bk it el MQNTHSCQR 12,000 MILES WHICH-
. FEVER OCCURS FIRAST. THIS COPY |.
[ 1 CASH [ ] CHECK CK NO. [ 1 © TQTAL LABOR.. 0.00 qusT BE RETURNED FOR ALL
5 VISA [ ] MASTERCARD [ 7. DISCOVER - - TOTAL PARTS.... 0.00° ADJUSTMENTS.
AMER XPRESS [ 1 OTHER. [ ] CHARGE.. : ‘TOTAL SUBLET 0.00. :
SO o S ot IR ¢
CARD. TF FOR ANY REASON YOU CANNOT ANSHER TOTAL MISC DISC 0,00 SALES TAX REG. #176-002337-1
COMPLETELY SATISFIED- PLEASE CONTACT RYAN HILLIAMS TOTAL TAX. . ..~ 0.0 :
AT 703-670-8181, PLEASE COMPLETE YOUR ° cameein ]
CHEVROLET SURVEY AND RETURN IT. ANY LESS THAN TOTAL INvolcE $ 0.00-

EPE AIYPED” 1T g T




2000 SUDLEY RO '

MANASESAS VA 20109

FAGE 1

SERVICE ADVISOR: 114 CASE

FANT

BUBLEY
DunLE

.-Manéssas. VA

BILL CASE
SERVICE CONSULTANT

8000 SUDLEY AD. « MANASSAS, VA 20109
P.O. BOX 511-» MANASSAS, VA 20108

i g 1 ';*.‘,'-.'%."J.ﬂ'

(703) 368-2111 Ext, 1607 _ e -A'\-/ WA L -‘é( P
METRO : 631-0250 + FAX: (703) 222-3247 r%L SSiebes QLW{
www.dudleymartin.com . e ‘ :
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NI

JSAY ¢

CHEVROLET
H 3 1 Jeflerson Davis Ighwa
Lﬁg‘ifﬁ i"E ﬁ“ Woodiiidge, Virginia 25’191 Y
Phene: 703 §70 8181
Fax :703 690 3074
www.elindsay.cam
CUSTOMER NG ~ p " R — a— . — ) ‘
29646 SUSAN ROSINE 10009 526 | 04725703  |"CTC5196402|
Lq}gg‘se léo5 MILEAGT 14 , 241 COBL?fACK/ 5T0CK 8O,
YERRTEAKE] HODEL DFLWERY DATE UELIVERY HILES
WOOODBRIDGE, VA 02 /CHEVROLET TRUCK/AVALANCHE S
VFBHICLEIDNNOE K 1 3 T 1 2 G EL11G DEALER B0, PRADBLCTION DATE
= T.E.50. P, O. NO. - 1|H6£7i.9/03
BUSRIESS PHONE COMYUENTS ; T ! -
1ABOR & PARTS .................................................................... —
1 120VEY 7. SUSPENSION REPAIRS B - TEGH(S) 14448 - WARRANTY
%gﬂgrgg& %EEEIS.EFRONT DIFFERENT IAL FLUID LEAKING _
RIR TRANSFER CASE AND RECONDITION COMPLETE LIMITED WARRANTY
: Alt GM Parts and Assoclated Labor
PARTS - -~ - - -QTY FP NUMBER: === --~ R - DESCRIPTION<-«---vmmremmeareens UNIT PRICE
08 F1 1 12346141 ADHESIVE- 8,800 warpayTy| Guarantoed 12 tonths of 1200 ilos
ggg }. % lggogggo CI;‘A‘.SJKET84 3%5 WARRANTY ichevear L.omes irst.
Jos #1 1 -%235734992 BLGID 8 tﬁRRANT‘;: ‘Al Ofher Parts & kabor Guaranteed For
JOB # 1 10 12473054 PLATE 4.537 WARRANTY a0 Days OrszOU_Myesvvhmhever
JoB ¥ 1 ‘9 12547608 PLATE ‘4 .537 WARRANTY Comes First.
JOB. # 1 1 - 12470960 FORK ASH 4.555 WARRANTY
JOB. # 1 TOTAL PARTS 0.00] AN Body ?;op Parts And Assoclated
‘ Labor Guarantead. 12 Monthe,

JoB # 1 TOTAL LABOR & PARTS 0.00
""""""""""""""""""""""""""""""""""""""""""""""""""""" THIS INVOICE MUST ACCOMPANY
J# 2 20CVZ0DB. “DIAG ELECTRIGAL TECH(S):14448 ~ WARRANTY

CUSTOMER STATES TNDICATOR LIGHTS KEEP comna ON, GAUGES B ANY AND ALL ADSUSTMENTS OR
ERRATIC- -ENGINE. REVVING, INTERMITTENTLY --AND BUCKING ' 1 CLAIMS.
€OULD NOT DUPLICATE CUSTOMER CONGERN- -ADVISE CUSTOMER :
1F PROBLEM PERSISTS WE WILL SCHEDULE: APPT FOR CUSTOMER
TO TEST DRIVE VEHICLE WITH SERVICE MANAGER
PARTS------ QTY --FP-NUMBER- -z v --=vmmmnn~ DESCRIPTION -------- e e LUNIT PRICE- LIMITED WARRANTY. -
JoB #. 2 TOTAL PARTS 0.00) PARTS AND LABOR WARRANTED 12
. ' MONTHS OR 12,000 MILES WRICH-
- JoB # 2 TOTAL LABOR & PARTS 0.00] EVER OCCURS FIRST. THIS ‘COPY

M 3 11CVZO0B ¢ :DIAG:STAND: BRAKES

CUSTGMER STATES E- BRAKE NOT NORKING

Added Dperat'mn (RYANH @ 04/25/2003 13 37)
CUSTOMER STATES PERFORM WASH AND VAC
COMPLETED WASH AND VAG

MISADJU
A S TEDERGENCY BRAKE
1 PARTS« +-- »-QTY¥- - -FP-NUHBER- - --==-====<- DESCRIPTIDN--------‘------ ----- UNIT PRIGE-
o J0B # 3 TOTAL PARTS
208 § 3 TOTAL LABOR & PARTS
S aaoaeyzon s RENTAL - o U IECR(S) 14448 : '
Added Oper'atmn (RYANN @ 04/19/2003 13: 35)
, RENTAL FOR WARRANTY
CLAIMED PER GM SPECS
PARTS- - - - - -QTY - - - FP-NUMBER- - =-+ < = ===+ e DESCRIPTION- <<= s n e ememmaenes UNIT PRICE-
308 # & TOTAL PARTS.
J0B # 4 TOTAL LABOR & PARTS
WEHOIGVZ . MATNTENANCE ! ' "UTECH(S) : 21065 - ;

MUST BE RETURNED FOR ALL
ADJUSTMENTS.

SALES TAX REG, # 176-002337-1

THANR YOU!




UNUDAY

] i ; 3 ' (;:_5‘505_%!19@:1 gl}f—:Eh’gy
CHEVROLET Weodbrldge, Virginla oot
Phone: 703 670 8181
. Fax ;703 690 3074
wre.elindsay.com
CUETORER 0. =" : ,m : E TR
29646 i ROSINE 10099 526 |"08725/03 "eTE8196402
SR l WERE 4 241 “BPACK/ FIOCKHO.
HEAR ¢ WMAKE § MOGE . i3 § . LY ¢
SN 02 /CHEVROLET TRUCK/AVALANCHE RLERYRATE pEIERYILES
’ VE] ‘ Eiw'NHo'.E K13T31 ' 7 G LLI4G DEALER N PROGUCTION DATE
F1.E NG, ' GRS "'6&%9/637
PARTS------ Y= TFP ROMBER- "= - -+ -+ = == -~ DESCRIPTION--= === <+ - == e = TOUNITPRICE® 1
_ 108 # 5 TOTAL PARTS 0.00
...................................................... N8 5 TOTAL LABOR & PARTS 000 LIMITED WARFANTY
SUBLET + - -~ - PO« ------ VEND INV# INV.DATE- DESCRIPTION- creealr-aseeysavesasaenstanans All GM Paris and Associated Laber
J08 # 1 64850 51005 04/ 19/03 TOH In HARRANTY Guaranteed 12 Monlhs or 12,000 Miles

G.0.G. & SUPPLIES

JOB # 1 FREIGHT (PARTS)

MISC: - - -~ CODE~- -5+ - DESCRIPTION- - <= <= -nesssemnn=ne
JOB # 4 LG RENTAL VEHICLE
TOTALS- ........
[ 7CASH [ ] GHECK  CK NO.

1
[ ] VISA [ ] MASTERCARD [[] DISCOVER
[ 7 AMER XPRESS [ 1 OTHER [ I CHARGE
SHORTLY YOU WILL BE RECEIVING A SURVEY FROH
CHEVROLET MOTOR DIVISION. THIS IS UUR REPORT
CARD.TF FOR ANY REASON YOU CANNOT ANSWER
COMPLETELY SATISFIED PLEASE CONTACT RYAN. HILLIAMS
AT 703-670-8181. PLEASE COMPLETE ‘I’OUR
CHEVROLET SURVEY AND RETURN IT. ANY LI S THAN .
COMPLETELY SATISFIED IS A FAILING GRADE FOR US

THANK YOU FOR YOUR BUSINESS!!
Tk R ER XA RR R R R IRk R AR

Whichever Comes Flrst,

All Other Parts & Labor Guaranteed For

WARRANTY| Al
TOTAL - G0G 9,00 90 Days Or 4,000 Mlles Whichever
Comas Firsi.
------------ CONTROL NO--r------ _
WARRANTY| All Body Shop Parls And.-Aasotiated
TOTAL ~ MISC : 0.00 Lator Guarantesd 12 Monihs.
"""""""""""""""""""""""" THIS INVOICE MUST ACCOMPANY
TOTAL LABQR 0.00 ANY AND ALL ADJUSTMENTS OR
TOTAL PARTS.. 0.00} CLAIS.
TOTAL SUBLET 0.00 CLAIMS
TOTAL G‘.O.G.... 0.00
. TOTAL HISE CHG. 038
ToTAL T o 0.00 LIAITED WARRANTY
-------- PARTS AND LABOR WARRANTED 12
TOTAL INVOICE $ 0.00] MONTHS OH 12,000 MILES WHICH-.

*‘k****‘k***i‘k***‘k***‘kk*m*ﬂ***‘R***-k

whxExRRERAFRANEN SERVICE HOURS* -k ik ik Kkt dolokbdokkdeke. - o

Fodd kKRR HAIIHK AN 7PMH*H1E***#************ ‘
SATURDAY- BAM 2PH

"CUSTOMER SIGNATURE .

PAGEZQF 2 CUSTQOMER COPY

[ END OF INVQICE ]04:05pm

EVER OCCURS FIRST, THIS COPY
MUST BE RETURNED FOH ALL
ADJUSTMENTS,

SALES TAX REG. # 176-002337-1

PRHATR YOT!
WE APPRECIATE
- VOUR BUSINESS




CHEVROLET

h : 15605 Jafferson Davis Highway

Wo

adhrldge, Yirginia 22191
Phenes 703 870 8181
Fax’ 703 B0 3074
wiww.elindsgy.com

AYLE BENT-RAR  BENT AXLE
R&R BENT AXLE AND REPLACED- -CALTPER,ROTOR,, PAD

PARTS -~ -- - - QTY- - -FP-NUMBER =+ <<=+ =+~ + -« -DESCRIPTION: - -+~

JOB # 1 2 15012506 BOLT 4.665 -
JOB #-1 2. 25757802 ' RATOR 5 309 R
Jog #1 1 16206076 BRAKE 4

JoB#1 6 15027048 © BOLT- SCRN 5 812
JOB # 1 1 12471369 - : SHAFT. 5

JOB # 1 1 15102354 _ HOSE 4. 680

Jo3 i 1 2 12530703 BOOT KIT 4,665
JOB # 1 1 18043519 BRACKET 4.665 C
JoB # 1 1 18043521 CALIPER 4.665 B
JoB ¢ 1 1 12476287 SHIELD 5, 002 8 -
JOB # 1 1 15087072 CABLE 4.779 C

JOB # 1 2 12530697

JoB # 1 2 12471686

JOB #1 3 89021677

JOB #1 3 12377967

J0B ﬁ 1 1 28000

JOB # 1 1 26066456

mﬂn *BR&K
¥ B 12/16/2004 07
BRAKE LINES/HOSES B

..................

I IFLICVEL ANB ’BRAKE .BEPAT

Added Operation (ROBK & 12/1672004 07:
BRAKE CALIPERS NOT HOVING
BROKEN-WOULD NOT MOVE
REPLACED REAR RIGHT CALIPER

PAGE 1OF 2 : CUSTOMER CORY

PARTS - -- - -+ QTY- - -FP-NUMBER- -+ - = -~ --DESCRIPTION ----- :

AND RUSTED 4 1/2- DAMAGED BRAKE CALIPER BRACKETS BRAKELINES
BACKING PLATE,COVER, PARKING BRAKE,PARK BRAKE CABLE, ECT
ALL BRAKE FLUID LEAKED OUT, SYSTEH HAD NO BRAKE FLUID IN IT

5, BACKING PLATE

CUSTOMER MO, S FOSOR ; T TRG RO, HooE PATE Y IRVGICE HE-
29646 ROBERT R KEENAN 14§ 173 2/17/04 CTCS229698
i - : ’ LICEREE NG, JECCECTRN COLOR i STOCK MO,
] 41,409| BLACK/
‘ vaanzf;wm,uuaa _/ ' / DELWERY GATE CEovERY SES |
i ' ; ' CHEVROLET TRUCK AVALANCHE/4 DOOR :
WOOODBRIQGE‘ VA VEHCGIELD RO, ' SELUNG DEALERRD. © [FRODUCTION DATE'
: 3GNEK13T12G N
FTENO, FO. N3 ’ ’ RO.DATE %
o RS DR 13/11/04 . .
BUSESS PRONE COMMERTS - MO: 41421
R REPRIRS e MR A TECH(S) 28 SHARRANEY
BRAKE FROM MERC T- -
RIGHT REAR ROTOR BROKE LOCKED P BRAKES AND LIMITED WARRANTY

All Gl Parts énd Associated Labzor
Guaranteed 12 Months or 12,000 wites
Whichever Comas First.

All Other Paris & Labor Guaranteed For

e UNIT PRICE-  ocary| 90 Days Or 4,000 Miles Whichever
' WARRANTY . Conies First.
R NARRANT¥ All Body Shap Parts And Associated
o " WARRANTY Lahor Guarantesd 12 Months,
. HARRANTY

WARRANTY | THIS INVOICE MUST ACCOMPANY

wiem e UNLT ‘PRICE-

PARTS- - -+~ Q1Y - - -FP-NUMBER- - - =<~ - === -+ ~DESCRIPTION: «- = omee e oo s UNIT PRICE- :
: J08 4 3 TOTAL PARTS 6.00}

J0B # 3 TOTAL LABOR & PARTS

JOB # 2 TOTAL. PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS

ANY AND ALL ADJUSTMENTS OR
CLAIMS.

LIMITED WARRANTY

PARTS AND LABOR WARRANTED 12
WMONTHS OR 12,000 MILES WHICH-

TEVER QCCURS FIRST THIS COPY

MUST BE AETURMED FOR ALL
ADJUSTMENTS,

SALES TAX REG. # 176-002337-1

TR YU
WE APPRECIATE
VOUR BUSINESS




Woodbridge
Phone: ?

Fax :7

CHEVROLET

18605 Jefferson Davis Highway

; Virginia 22191
03 670 813
03 690 3074

wwaw.glindsay.com

LOSTOMER \D

29646

ROBERT R KEENAN

AGTHO,

145 173

RIVOICE MO,

"“Y37/17/04 2729698

LICENSE NO.

LE&G':

41 409 BL

COLOR -

ACK/

lsfp(:r HO
R

- YEA.R fHAXE) MOHEL

WOOODBRIDGE, VA

| 02/CHEVROLET TRUCK/AVALANCHE/4 DOOR

R

e

DELIVERY DATE DELKERY M{Z5

VEHICLE [0, NO. SE_LuNGnagEE@m.-- 3
| 3GNEK13T1286
. FT.E RO, i g x A
| | e 1711704 ,
BUSINESS PHONE COMMENTS " : § R ) .MO.‘

41421

-REAR BRAKE PADS WORN
REPLACED REAR PADS

VEH HIiT ON-LEFT FRONT-TOWED IN FROM MERCHANT 1RES
CALLED 337-12/16 L/M

TOTALS

[ 7 CASH [ ] CHECK CK NO. 1:

[ 1 VISA [ ] MASTERCAR [ 1 DISCOVER.~

[ ] AMER XPRESS T ] OTHER {1 CHARGE

SHORTLY YOU WILL BE RECEIVING A SURVEY FROM
CHEVROLET MOTOR DIVISION, THIS IS OQUR REPORT

CARD, IF FOR ANY REASON YOU CAN- NOT ANSWER - -
COMPLETELY SATISFIED. PLEASE CONTACT TRACEY.JONES. OR-
RAFFT KIRKORIAN. AT*703-670-8181. PLEASE ‘COMPLETE
YOUR SURVEY AND RETURN IT. ANY LESS THAN _
COMPLETELY SATISFIED IS A FAILING GRADE FOR US.
THANK YOU FOR YOUR BUSINESS!! :

NEW SERVICE HOURS
7: 00AH-7:00PH
SATURDAY 8:00AM-2:00PH

CUSTOMER SIGNATURE

SE20F2 CUSTOMER COPY

" TOTAL PARTS. .

PARTS- -+ --- QTY- - -FP-NUMBER -~ <<=~ == snnsnns DESCRIPTIUN- LSRR P EEEEED UNIT PRICE
JoB # 1 18045936 : PAD KIT 5.017 R 149.44 149.44
) JoB# 4 TDTAL PARTS 149,44
Jo8 # 4 TOTAL 'LABOR & PARTS 235.91

I SHLCVZODB: DIAG:S
Added Operatwn “(ROBK @ 12/16/2004 07 07)
PARKING BRAKE WILL NOT HOLD
SEE WARRANTY REPA
COMPLETED -
PARTS+ ~ - <~ -QTY- - -FP-NUMBER - =+ ++ = 2=+ o DESCRIPTION: <=+ ncrr oo UNIT PRICE- .
J0B # 5 TOTAL PARTS 0.00
J0B.# 5 TOTAL LABOR & PARTS 0.00
MISC- - - -~ -CODE-- -+ =+ - “DESCRIPTION- « - v - envsnsssmonmcmscnnnnrnins CONTROL ND ------ v
JOB # 4 GMPP GHPP DEDUCTIBLE 698 200.00
. : R 200.00
COMMENTS - <= - e smmemmmameaenmenmmmnsemwmen b SR 4o by g naemanamms e dunnsesdeeanes '

.. TOTAL LABOR..

- TOTAL, SUBLET
TOTAL G.0.6;,

TOTAL ‘HISC 6

TOTAL HMISC DISC 0.00

TOTAL TAX...... 7.47
'TOTAL INVOICE $ 44338

| END OF INVOICE ] 05:01pm

LEMITED WARRANTY

All GM Parts and Associated Labor
Guaranteed 12 Months or 12,000 Miles
Whichaver Cames First.

All Other Pants & Labor Guarantead For
90 Days Or 4,000 Mites Whichevar
Comaes First. :

Alt Body Shaop Parts And Associated
Labor Guaranteed 12 Months.

THIS INVOICE MUST ACCOMPANY
'ANY.AND ALL ADJUSTMENTS OR

: CLAIMS

LIMITED WARRANTY
PARTS AND LABOR WARRANTED 42
MONTHS OR 12,000 MILES WHICH-
EVER OCCURS FIRST. THIS COPY
MUST BE RETURNED FOR_ALL
ADJUSTMENTS.

SALES TAX REG. # 176-002337-1

FRANA RO
WE APPRECIATE

YOUR BUSINESE




CHEVROLET

Phone: 703 70,8181
-Fax  :703.690 3074
vrww.elindsay.com

703-—‘586-8904

H73400CVZDES

Added Operah

LEFT FRONT WINDOW. MOTOR-$254.00

- 90.000: MILE SERVICGE- &62

.............

COMMENTS - - - -+
OIL IS rou
TRANS FLUIS T

RECOMMENDAT IONS:

SEE" DECLINED

PAGE10QF 2

. CELL:
| CUSTOMERNO. - . 29646 TADVIsoR LS TNCICE DATE "~ TINvOiGE RO,
_ ; L@E}?‘;{ml;(ELLER 466‘!‘.9@\;5 2114 co?o%'/nq’/nq rocduﬁ 8306765
___ 87,069 BLACK/ _
| YEARVMAKE T KiODEL WELIVERY DATE UELIVERY MILES
' 02 /CHEVROLET T,
WOOODBRIDGE:_-- VA [VEHICLELD.ND.. RUCK/AVALANCHE/4_DOOR SELLING DEALEF NO, PAODUCTION DATE
S 3GNEK13T12a _ 06/01/01
FIERD. - 7. N8 RO 0ATE
| 02/09/09 | ,
COMMENTS b - : -
' MO: B7069
n ) TECH(5)+4
Heans A GRINDING NOISE IN 2WD GETS WORSE
LIMITED WARRANTY

IFIED NUISE INSPECTED AND FOUND FRGNT
LEFT ‘AXLE - Lﬁﬂ\ﬁ HSIDE CARRIE
FRONT DIFF #E 10 BF REPLA -
ESTIMATE FGR _ -IASP’ER FRON DIFFERENTIAL INSTALLED- $2350, 00

J0B'# 1 TOTAL LABOR-& PARTS .

- DEG
AMYK @ u N’
RECOPHENDATIO
DECLIN

SER,- DECLINED BY CUSTOHER AT THIS TIHE

RIGHT FRONT INNER TIF:
TRANSFER CASE . OUTPUT:*

-ROD

M/ ALTGNMENT- $321.00
%ﬁ .

SH - $205.00
Joa # 3 TOTAL LABOR & PARTS

OR INDUCTION SVC -

0.0

=]

S DIRTY o

........................................

OPCODE

CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 01:59pm

) Al Othier Parts & abor Guaranteed For

1Al Body Shop Parts And Associated

. THIS INVO.ICE MUST ACCOMPANY
o TANY AND ALL ADJUSTMENTS OR
'| CLAIMS.

-All GM Parts and Assoclated Labor
Guaranteed 12 Months or 12,000 Milés
Whichever Cames First,

80-Days Or 4,000 Miles Whichever
Comes First.

Labar Guarantesd 12 Months.

LIMITED WARBANTY

PARTS AND LABOR WARRANTED 12
MONTHS OR 12,000 MILES WHICH-
EVER OGCURS FIRST. THIS COPY
MUST BE RETURNED FOR ALL
ADJUSTMENTS,

SALES TAX REG, # 176-002337-1

THANK YOU!

WE APPRECIATE .
YOUR BUSINESS




ESIS/GM Central Claims Unit
P.0. Box 300
Mail Code 482 C19 B61 800.888.0164 fel

u Delroit, MI 48265-3000 313.665.0911 fax
eslis
Paul Olle
Claims Administrator
January 22, 2013
WOODRIDGE, V

RE:  Claimant: _

Our File No.: 753122

Our Client: General Motors LLC
Date/Event: 12/29/2012

Subject Vehicle: 2002 Chevrolet Avalanche
VIN: 3GNEK13T12

o S

Enclosed is a copy of the data that was retrieved from the air bag module of your 2002 Chevrolet
Avalanche.

Sincerely,

Giat Cltee

Paul Olle

Claims Administrator

A Risk Management Senvices Company- One aftha AGE Group of Companies




© BOSCH CDR ;i rrievat

IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR Systemn
urge end users to use the latest production release of the Crash Data Retrigval system software when viewing, printing or
exporting any retrieved data from within the CDR program. Using the latest varsion of the CDR software is the best way to
ensure that retrieved data has been transtated using the most current information provided by the manufacturers of the
vehicles supported by this product.

CDR File Information
User Entered VIN

| User

Case Number
EDR Data Imaging Date

 Crash Date
Filename . s BGNEK13T12G ACM.CDRX

Sayed on [ Monday, January 21 2013 at 10;52.51 _ |

| Collected with CDR version Grash Data Retrieval Tool 8.0 - -

Crash Data Retrieval Tool 8.0

Airbag Control Module
Non-Deployment -

d
RAY MICHAEL

753122
01/21/2013
9/9{)

Reported with CDR version

| EDR Device Type
| Event(s) recovered

Comments

LOCATION-158 LAKEVIEW DR, GRANTSVILLE, MD

CONNECTED-USED DLC

POWERED UP-VEHICLE BATTERY STILL CONNECTED AND POWERING SYSTEMS
MILEAGE-105312

PRESET-KEVIN AND CATHY PEUTERBAUGH

SIR LAXXMP-FLASHED AND WENT OFF DURING KEY ON POWER UP

Data Limitations

Recorded Grash Events:

There are two types of Recorded Crash Events. The first is the Mon-Deployment Event, A Non-Deployment Event records
data but does not deploy the air bag(s). It contains Pre-Crash and Crash data. The SDM can store up to one Non-
Deployment Event. This eveni may be overwritten by another Non-Deployment Event. This event will be cleared by the SDM.,
after approximately 250 ignition cycle. This eveni canbe overwritten by a second Deployment Event, referred to as a
Deployment Level Event, if the Non-Deployment Event [s not locked. The data in the Non-Deployment Event fite will be
locked, if the Non-Deployment Event occurred within five seconds before a Deployment Event. A locked Non Deployment
Event cannot be overwriiten or cleared by the SDM.

The second type of SDM recorded srash event is the Deployment Event. It also contains Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, If they cccur wilhin five seconds of one another. Ifa Deployment Level
Event occurs within five seconds after the Deployment Event, the Deployment Level Event will overwrite any non-locked Non-
Deployment Event. Deployment Events cannot be overwritten or cleared by the SDM. Once the SDM has deployed an air
bag, the SDM must be replaced.

Data:
-SDM Recorded Vehicle Longitudinal Velocity Change reflects the change in lengitudinal velocity that the sensing system
experienced during the recorded portion of the event. SDM Recorded Vehicle Longitudinai Velocity Change Is the change in
velocity during the recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier
Equivalent Velacity. For Deployment Evenis, the SDM will record 100 milliseconds of data after Deployment criteria is met
and up to 50 milliseconds before Deployment criteria is met. For Non-Deployment Events, the SDM will record up to the first
150 milliseconds of data after algorithm enable. Velocity Change data [s displayed in SAE sign convention.
-SDM Recorded Vehicle Speed accuracy ¢an be affecled by various factors, including but not limited to the following:

-Significant changes in the tire's rolling radius

-Final drive axle ratlo changes

-Whee! lockup and wheel slip
-Brake Swilch Circuit Status indicates the openiclosed state of the brake switch circuit.
-Pre-Crash data Is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data lnvalid” if:

_The SDM receives a message with an sinvalid® flag from the module sending the pre-crash data

-No data is received from the module sending the pre-crash data

-No module present to send the pre-crash data
-Engine Speed is reported at two times the actual value in the following vehicles, if the vehicle is equipped with a 6.6L
Duramax diesel engine (RPO LBY, LBZ, LLY, or LMM}:

-2001-2006 Chevrolet Silverado

2007 Chevrolet Silverado Classic

-2001-2006 GMC Sierra

-2007 GMC Sierra Classic

AGNEK13T12G114042 Paga 1ol & Printed on: Monday, January 21 2013 at 10;53:59




) BOSCH QDR et

-2006-2007 Chevrolet Express

-2006-2007 GMC Savana

-2003-2009 Chevrolet Kodiak

-2003-2009 GMC Topkick
_Driver's Belt Switch Circuit Status indlcates the status of the drivers seat belt switch circuit. If the vehicle's electrical system
is compromised during a crash, ihe state of the Driver's Balt Switch Circuit may be reported other than the actual state.
-Passenger Front Air Bag Suppression Switch Circuii Stalus indicates the status of the suppression swilch circuit.
-The Time Between This Event and the Previous Events is displayed fn seconds. If the time between the two events 15
greater than five seconds, “N/A" is displayed in place of the time.
-If power to the SDM is lost during a crash event, all or part of the crash record may nol be recorded.
-lf the vehicle is a 2000 - 2002 Chevrolet Cavalier Z24 or a Pontiac Sunfire GT, with a manual transmission (RPO MM5) and a
2.4L engine (RPO LD3), the Brake Switch Circuit Stalus data will be reported in the opposite state than what actually
occurred, e.g. an actual brake switch status of “ON" will be reported as “OFF".
.All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

Vehicle Speed, Engine Speed, and Percent Throttle data are transmitted by the Powartrain Gontrol Module (PCM), via the
vehicle's communication network, to the SDM.

_Brake Swilch Gircuit Status data is transmilted by gither the ABS module or the PCM, via the vehlcle's communication
network, to the SDM.

“The SDM may obtaln Belt Switch Circull Status data a number of different ways, depending on the vehicle architecture.
Some switches are wired directly to the SDM, while others may obtain the data from various vehicle control modules, via the
vehicle's communication network.

-The Passenger Front Air Bag Suppression Swilch Circuit is wired directly to the SDM.

01025_SDMG-99JXZ09-10_r003
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) BOSCH

System Status At Non-Deployment

QDR rzrvieva

SIR Warning Lamp Status QFF
Drivers Belt Switch Circuit Status BUCKLED
. . . . X Air Bag Not

Passenger SIR Suppression Switch Circuit Status (if equipped) Suppressed
| Ignition Cycles At Non-Deployment 8856
| Ignition Cycles At Investigation 8861 |
Maximum SDM Recorded Velocity Change (MPH) -1.27
Algorithm Enable to Maximum SDM Recorded Velocity Change {msec) 60

Vehicle Speed

Engine Speed

Seconds Before
AE (MPH) (RPM) Percent Throttle
-5 1 704 0
-4 2 704 0
-3 4 704 0
ﬁ -2 5 640 0 |
] -1 5 832 0
Seconds Before Brake Switch
AE Circuit State
-8 OFF
L -7 ON
-6 ON
i -5 OFF
| -4 ON
- -3 ON
-2 ON
L -1 ON
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CRASH DATA

(I
(=) BOSCH RETRIEVAL
3GNEK13T1 Zlon-Deploymsnt Data =iy
ae - Velooly
Change.
(MPH)

A0 00—

<204
=30.00
—40.00
-50.00
6000~

10 20 1=} 40 50 63 70 B8d B0 100 110 120 130 140 150

P Time (milliseconds} _

[ Tima {miliseconds) 10 20 30 40 50 &0 70 80 ) 100 110 120 130 140 150
SDM Recorded 0.00 0.00 044 |-0D44 |-088 [088 |-0B8 A NIA NiA NA NIA NIA NiA N/A
Velocity Change
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report, The hexadecimal data section of the CDR repeort may contain data that is not
translated by the CDR program. The control module contains additional data that is not retrievable by
the CDR system.

501 08 23 2C 2C

502 AB A9

503 41 53 31 31 35 39
504 4B 36 36 50 51 33
$05 00

$06 15 07 13 91

$10 FB AC EO

$11 7F 7F 80 7C 85 00
514 OF Cc4 34 AD

$i8 7F 7E 7F 83 82 84
51C FA FA FA FA FA FA
51D FA FA FA FA FA FA
$1E FA FA

$1F 00 01 05 05 00
%20 &0 00 00 FF 7D 890
$21 FF FF FF FF FF FF
$22 FF FF FF FF FF FF
$23 FF 00 00 SD 01 00
$24 00 01 01 02 02 02
$25 FF FF FF FF FF FF
526 FF FF 07 08 0B 06
$27 04 02 00 F6 00 00
$28 00 00 Q0 00 00 OD
$29 0A OB OB OB Q0 FB
$2A AC FF FC 00 01 0O
52B 02 FF FF 00 00 00
$2C 00 00 00 00

52D 18 0C 07 00

$30 ¥F FF FF FF FF FF
$31 FF FF FF FF FF FF
$32 FF FF FF FF FF FF
333 FF FF FF FF FF FF
434 FF FF FF FF FF FF
$35 FF FF FF FF FF FF
536 FF FF FF FF FF FF
$37 FF FF FF FF FF FF
538 FF FF FF FF FF FF
539 FF FF FF FF FF FF
$3A FF FF FF FF FF FF
53B FF FF FF

$3C FF FF FF FF

540 < FF FF FF FF FF FF
$41 FF FF FF FF FF FF
$42 FF FF FF ¥F FF FF
543 FF

Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and informalion
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors,
officers, employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or
misinterpreted software andfor data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special
or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Q_02 Tables:

Table 2-1 below summarizes the updated responsive complaints, field reports and
lawsuit records that may relate to the alleged defect in Non Salt Belt states for the
1999 — 2003 MY subject vehicles. The records summarized in Table 2-1 are the
records gather since our May 31, 2012 update.

SUBCATEGORIES

CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER ) WITH

NHTSA PROPERTY |  WITH Fire INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE | CRASH FATALITIES*

Owner Reports 7 2 0 0 0 0/0
Field Reports 1 0 0 0 0 0/0
Not-In-Suit Claims 0 0 0 0 0 0/0
Subrogation Claims 0 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0 0/0
Total Reports (Including Duplicates) 8 2 0 0 0 0/0
Total Vehicles with Reports (Unique VIN) 8 2 0 0 0 0/0

TABLE 2-1: GM NON SALT BELT STATES UPDATE GM RECORDS FOR 1999 — 2003 MY
MAY RELATE TO ALLEGED DEFECT - REPORT CLASSIFICATION

Table 2-2 below summarizes the responsive complaints, field reports and lawsuit
records that may relate to the alleged defect in Non Salt Belt states for the 2004 —
2006 MY subject vehicles. The records summarized in Table 2-2 are the records
gather since our May 31, 2012 update.

SUBCATEGORIES

CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER WITH

NHTSA PROPERTY | WITH FIRE INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE | CRASH FATALITIES*

Owner Reports 5 0 0 1 0 0/0
Field Reports 0 0 0 0 0 0/0
Not-In-Suit Claims 0 0 0 0 0 0/0
Subrogation Claims 0 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0 0/0
Total Reports (Including Duplicates) 5 0 0 1 0 0/0
Total Vehicles with Reports (Unique VIN) 5 0 0 1 0 0/0

TABLE 2-2: GM NON SALT BELT STATES GM RECORDS FOR 2004 — 2006 MY
MAY RELATE TO ALLEGED DEFECT - REPORT CLASSIFICATION




The sources of the requested information and the last date the searches were
conducted are tabulated in Table 2-3 below.

Last Date

Source System Gathered

Customer Assistance Center 02/06/2013
Technical Assistance Center 02/06/2013
Field Information Network Database (FIND) 02/11/2013
Field Product Report Database (FPRD) 02/11/2013
Company Vehicle Evaluation Program (CVEP) 02/11/2013
Captured Test Fleet (CTF) 02/11/2013
Early Quality Feedback (EQF) 02/11/2013
Legal/Employee Self Insured Services (ESIS)/Product Liability Claims/Lawsuits 02/11/2013

TABLE 2-3: DATA SOURCES
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Deborah To marsha.m.owens@gm.com
Stewart/Austin/GM1

05/31/2012 02:57 PM

cc
bce

Subject 71-1071954295 PAR Case Handled within BRC No Action
Required

A product allegation claim has been made in your district. The customer is
alleging brake failure caused a collision and the air bags did not deploy.

2006 GMC Sj
2GTEK13T786
No involved gealer.

This is only a notification. No action is required on your part at
this time.

Best wishes,
Debbie Stewart| CRS

Aditya Birla Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5600 ext. 31117 | Fax: 866-775-9478 | www.minacs.adityabirla.com Follow us on
Twitter
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