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Q_01_Tables: 
 
Table 1-1 below summarizes the updated responsive complaints, field reports and 
lawsuit records that may relate to the alleged defect in Salt Belt states for the 1999 – 
2003 MY subject vehicles.  The records summarized in Table 1-1 are the records 
gather since our May 31, 2012 update. 
 

 

TABLE 1-1: GM SALT BELT STATES UPDATE GM RECORDS FOR 1999 – 2003 MY 
MAY RELATE TO ALLEGED DEFECT - REPORT CLASSIFICATION 

 
Table 1-2 below summarizes the responsive complaints, field reports and lawsuit 
records that may relate to the alleged defect in Salt Belt states for the 2004 – 2006 
MY subject vehicles.  The records summarized in Table 1-2 are the records gather 
since our May 31, 2012 update. 
 

 
 SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS 

NUMBER 
WITH 

PROPERTY 
DAMAGE 

NUMBER 
WITH 

CRASH 

 
FIRE 

NUMBER 
WITH 

INJURIES/ 
FATALITIES* 

Owner Reports 29 10 0 0 0 0/0 

Field Reports 3 0 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0 0/0 
Subrogation Claims 0 0 0 0 0 0/0 
Third Party Arbitration Proceedings 0 0 0 0 0 0/0 
Product Liability Lawsuits 0 0 0 0 0 0/0 
Total Reports (Including Duplicates) 32 10 0 0 0 0/0 
Total Vehicles with Reports (Unique VIN) 32 10 0 0 0 0/0 

TABLE 1-2: GM SALT BELT STATES GM RECORDS FOR 2004 – 2006 MY 
MAY RELATE TO ALLEGED DEFECT - REPORT CLASSIFICATION 

 

  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS 

NUMBER 
WITH 

PROPERTY 
DAMAGE 

NUMBER 
WITH 

CRASH 

  
Fire 

 

NUMBER 
WITH 

INJURIES/ 
FATALITIES* 

Owner Reports 60 21 1 1 0 0/0 

Field Reports 1 0 0 0 0 0/0 
Not-In-Suit Claims 3 1 3 3 0 0/0 
Subrogation Claims 0 0 0 0 0 0/0 
Third Party Arbitration Proceedings 0 0 0 0 0 0/0 
Product Liability Lawsuits 0 0 0 0 0 0/0 
Total Reports (Including Duplicates) 64 22 4 4 0 0/0 
Total Vehicles with Reports (Unique VIN) 63 22 3 3 0 0/0 



The sources of the requested information and the last date the searches were 
conducted are tabulated in Table 1-3 below. 
 

Source System 
Last Date 
Gathered 

Customer Assistance Center 02/06/2013 
Technical Assistance Center 02/06/2013 
Field Information Network Database (FIND) 02/11/2013 
Field Product Report Database (FPRD) 02/11/2013 
Company Vehicle Evaluation Program (CVEP) 02/11/2013 
Captured Test Fleet (CTF) 02/11/2013 
Early Quality Feedback (EQF) 02/11/2013 
Legal/Employee Self Insured Services (ESIS)/Product Liability Claims/Lawsuits 02/11/2013 

TABLE 1-3: DATA SOURCES 
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March 5, 2013 
 
 

 
  

Bellevue, MI   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-1093392188 
 
 
 



March 5, 2013 
 
 

 
  

Bellevue, MI  
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-1093392188 
 
 
 

















March 5, 2013 
 
 

 
  

Columbus, OH   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-1109267768 
 
 
 



















































March 5, 2013 
 
 

 
 

Sykesville, MD   
 
 
Service Request: 71-1111680589 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2006 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  
After consideration, we believe you are entitled to a reimbursement.  We have enclosed a check 
in the amount of $434.76.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to contact our Executive Office at 1-313-667-7153.  Please refer 
to your service request number listed above and we will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Executive Office 
 
 











System (9:48:48 AM): chat_has_been_initiated 
System (9:48:49 AM): [You are now chatting with Fred.] 
Customer (9:52:17 AM): Hi Fred I was chatting with Veronica and lost connection. I have a 04 
GMC 2500 HD with busted brake lines from corrison. Was wandering if there is any help or recalls 
for this. I bought this truck new in Dec 03. VIN 1GTHK29U94E thank you 
Fred (9:52:46 AM): I will look into that for you, one moment please. 
Customer (9:53:02 AM): thank you 
Fred (9:53:54 AM): My records are showing that there are currently no recalls available for your 
vehicle. 
Customer (9:55:14 AM): I saw on web sites that this is quite a problem, so is there any other 
recourse for help for this? 
Fred (9:56:03 AM): Do you currently have a case open with GMC customer about this problem? 
Customer (9:56:20 AM): no 
Fred (9:56:50 AM): Would you like me to transfer you to that department? 
Customer (9:57:14 AM): yes I'd appreciate it. 
Fred (9:57:24 AM): No problem. 
System (9:57:34 AM): [You have been transferred to department: Customer Assistance Center] 
System (9:57:36 AM): [You are now chatting with Tricia.] 

 (9:58:15 AM): Welcome to GMC Customer Assistance. One moment while I review your 
chat 
Tricia (9:58:54 AM): Would you like to continue here via chat or by phone? 
Customer (9:59:28 AM): phone might be better> thank you 
Tricia (10:00:11 AM): I would be happy to give you a call. In order to do so, I will need your 
name, address, phone number, current mileage, and dealer name. What time would be best to 
reach you? 
Tricia (10:03:13 AM): Are you still there? 
Customer (10:04:42 AM):  Ten Mile TN . I 
bought the truck in IN. from Conkle Pontiac and GMC. They are no longer there. And I've moved. 
It's got around 60,000 mi I can the correct milage . I'm able to talk now. thank you The dealer 
was in Kokomo IN 46901 
Tricia (10:05:20 AM): Have you been to a dealer for service? 
Customer (10:05:48 AM): NO I have no brakes! 
Tricia (10:06:32 AM): I am going to set up a case for you quickly and then I will give you a call. 
However, we would need to have the vehicle diagnosed by a GM dealer in order to proceed.  
Customer (10:08:33 AM): Ok but what is involved in getting a diagnosed? You can see corrison at 
the clamps holding down the lines and that it busted through. 
Tricia (10:09:13 AM): We would need to determine whether this is the result of manufacture 
defect.  
Customer (10:10:08 AM): I have taken this truck to a dealer in Athens TN. for other problems 
though. 
Tricia (10:10:36 AM): What is the name of that dealer?  
Customer (10:11:13 AM): I believe it Don Ledford 
Tricia (10:12:02 AM): Thank you. I will set this up for you and give you a call. Is there anything 
else I can do for you here at the moment? 
Customer (10:14:00 AM): Not that I know of. But have they found this problem to be a defect 
from manuf. yet? It sounds like a real familar problem by looking on some web sites. 
Tricia (10:14:39 AM): Unfortunately I do not have that information. We look at each situation on 
a case by case basis. That is why we would need to have the vehicle diagnosed. 
Customer (10:14:50 AM): ok 
Tricia (10:15:14 AM): I will be in contact. Thank you for visiting GMC Customer Assistance.  
 











March 5, 2013 
 
 

  
Wanaque, NJ  
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-1127649801 
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Table 2-1 below summarizes the updated responsive complaints, field reports and 
lawsuit records that may relate to the alleged defect in Non Salt Belt states for the 
1999 – 2003 MY subject vehicles.  The records summarized in Table 2-1 are the 
records gather since our May 31, 2012 update. 
 

 

TABLE 2-1: GM NON SALT BELT STATES UPDATE GM RECORDS FOR 1999 – 2003 MY 
MAY RELATE TO ALLEGED DEFECT - REPORT CLASSIFICATION 

 
Table 2-2 below summarizes the responsive complaints, field reports and lawsuit 
records that may relate to the alleged defect in Non Salt Belt states for the 2004 – 
2006 MY subject vehicles.  The records summarized in Table 2-2 are the records 
gather since our May 31, 2012 update. 
 

 
 SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS 

NUMBER 
WITH 

PROPERTY 
DAMAGE 

NUMBER 
WITH 

CRASH 

 
FIRE 

NUMBER 
WITH 

INJURIES/ 
FATALITIES* 

Owner Reports 5 0 0 1 0 0/0 

Field Reports 0 0 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0 0/0 
Subrogation Claims 0 0 0 0 0 0/0 
Third Party Arbitration Proceedings 0 0 0 0 0 0/0 
Product Liability Lawsuits 0 0 0 0 0 0/0 
Total Reports (Including Duplicates) 5 0 0 1 0 0/0 
Total Vehicles with Reports (Unique VIN) 5 0 0 1 0 0/0 

TABLE 2-2: GM NON SALT BELT STATES GM RECORDS FOR 2004 – 2006 MY 
MAY RELATE TO ALLEGED DEFECT - REPORT CLASSIFICATION 

 

  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS 

NUMBER 
WITH 

PROPERTY 
DAMAGE 

NUMBER 
WITH 

CRASH 

  
Fire 

 

NUMBER 
WITH 

INJURIES/ 
FATALITIES* 

Owner Reports 7 2 0 0 0 0/0 

Field Reports 1 0 0 0 0 0/0 
Not-In-Suit Claims 0 0 0 0 0 0/0 
Subrogation Claims 0 0 0 0 0 0/0 
Third Party Arbitration Proceedings 0 0 0 0 0 0/0 
Product Liability Lawsuits 0 0 0 0 0 0/0 
Total Reports (Including Duplicates) 8 2 0 0 0 0/0 
Total Vehicles with Reports (Unique VIN) 8 2 0 0 0 0/0 



The sources of the requested information and the last date the searches were 
conducted are tabulated in Table 2-3 below. 
 

Source System 
Last Date 
Gathered 

Customer Assistance Center 02/06/2013 
Technical Assistance Center 02/06/2013 
Field Information Network Database (FIND) 02/11/2013 
Field Product Report Database (FPRD) 02/11/2013 
Company Vehicle Evaluation Program (CVEP) 02/11/2013 
Captured Test Fleet (CTF) 02/11/2013 
Early Quality Feedback (EQF) 02/11/2013 
Legal/Employee Self Insured Services (ESIS)/Product Liability Claims/Lawsuits 02/11/2013 

TABLE 2-3: DATA SOURCES 
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