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Table 1-1 below summarizes the updated responsive complaints, field reports and lawsuit
records that may relate to the alleged defect in Salt Belt states for the 1999 — 2003 MY
subject vehicles. The records summarized in Table 1-1 are the records gathered since our

January 6, 2012, update.

SUBCATEGORIES

CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER . WITH

NHTSA PROPERTY WITH Fire INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE CRASH FATALITIES*

Owner Reports 21 5 0 1 0 0/0
Field Reports 2 0 0 0 0 0/0
Not-In-Suit Claims 2 0 0 2 0 1/0
Subrogation Claims 0 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0 0/0
Total Reports (Including Duplicates) 25 5 0 3 0 1/0
Total Vehicles with Reports (Unique VIN) 23 5 0 2 0 1/0

TABLE 1-1: GM SALT BELT STATES UPDATED - GM RECORDS FOR 1999 — 2003 MY

THAT MAY RELATE TO ALLEGED DEFECT

Table 1-2 below summarizes the responsive complaints, field reports and lawsuit records
that may relate to the alleged defect in Salt Belt states for the 2004 — 2006 MY subject

vehicles.
SUBCATEGORIES
CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER FIRE WITH
TYPE OF RePORT RePORTS | Reponts | DawaoE | Chask FATALTI

Owner Reports 49 7 0 3 0 0/0
Field Reports 4 0 0 0 0 0/0
Not-In-Suit Claims 4 0 3 4 0 1/0
Subrogation Claims 0 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0 0/0
Total Reports (Including Duplicates) 57 7 3 7 0 1/0
Total Vehicles with Reports (Unique VIN) 55 7 3 5 0 1/0

TABLE 1-2: GM SALT BELT STATES GM RECORDS FOR 2004 — 2006 MY

THAT MAY RELATE TO ALLEGED DEFECT




The sources of the requested information and the last date the searches were conducted are
tabulated in Table 1-3 below.

Last Date
Source System Gathered
Customer Assistance Center 05/12/2012
Technical Assistance Center 05/19/2012
Field Information Network Database (FIND) 05/22/2012
Field Product Report Database (FPRD) 05/22/2012
Company Vehicle Evaluation Program (CVEP) 05/22/2012
Captured Test Fleet (CTF) 05/22/2012
Early Quality Feedback (EQF) 05/22/2012
Legal/Employee Self Insured Services (ESIS)/Product Liability Claims/Lawsuits 05/24/2012

TABLE 1-3: DATA SOURCES

Table 1-4 summarizes the GM regular warranty claims and goodwill warranty claims that
may be related to the alleged defect in Salt Belt states for the 1999 — 2003 MY subject
vehicles gathered since our January 6, 2012, update.

MODEL YEARS
MAKE/MODEL 1999 2000 2001 2002 2003 ToTAL

Chevrolet Silverado 0 0 0 13 4 17
Chevrolet Tahoe 0 0 0 0 0 0
Chevrolet Suburban 0 0 0 0 0 0
Chevrolet Avalanche 0 0 0 0 1 1
GMC Sierra 0 0 4 0 0 4
GMC Yukon 0 0 0 0 0 0
GMC Yukon XL 0 0 0 0 0 0
Cadillac Escalade 0 0 0 0 1 1
Cadillac Escalade EXT 0 0 0 0 0 0

ToTAL 0 0 4 13 6 23

TABLE 1-4: GM SALT BELT STATES UPDATED REGULAR WARRANTY AND GooDWILL CLAIMS
FOR THE 1999 — 2003 MY SUBJECT VEHICLES



Table 1-5 summarizes the Motors Insurance Corporation (MIC) and Universal Warranty
Corporation (UWC) service contract claims that may be related to the alleged defect in Salt
Belt states for the 1999 — 2003 MY subject vehicles gathered since our January 6, 2012,
update.

MODEL YEARS

MAKE/MODEL 1999 2000 2001 2002 2003 ToTAL
Chevrolet Silverado 0 0 0 0 1 1
Chevrolet Tahoe 0 0 0 1 0 1
Chevrolet Suburban 0 0 0 0 0 0
Chevrolet Avalanche 0 0 0 1 0 1
GMC Sierra 0 0 0 0 0 0
GMC Yukon 0 0 0 0 0 0
GMC Yukon XL 0 0 0 0 0 0
Cadillac Escalade 0 0 0 0 0 0
Cadillac Escalade EXT 0 0 0 0 0 0
ToTAL 0 0 0 2 1 3

TABLE 1-5: GM SALT BELT STATES UPDATED MIC AND UWC SERVICE CONTRACT CLAIMS AND
MIC GoobwiLL CLAIMS FOR THE 1999 — 2003 MY SUBJECT VEHICLES

Table 1-6 summarizes the GM regular warranty claims and goodwill warranty claims that
may be related to the alleged defect in Salt Belt states for the 2004 — 2006 MY subject
vehicles.

MODEL YEARS

MAKE/MODEL 2004 2005 2006 ToTAL
Chevrolet Silverado 21 8 17 46
Chevrolet Tahoe 1 1 0 2
Chevrolet Suburban 2 0 0 2
Chevrolet Avalanche 2 0 0 2
GMC Sierra 19 12 5 36
GMC Yukon 0 0 0 0
GMC Yukon XL 1 0 0 1
Cadillac Escalade 2 1 0 3
Cadillac Escalade ESV 1 0 0 1
Cadillac Escalade EXT 2 0 0 2
ToTAL 51 22 22 95

TABLE 1-6: GM SALT BELT STATES REGULAR WARRANTY AND GooDWILL CLAIMS
FOR THE 2004 - 2006 MY SUBJECT VEHICLES



Table 1-7 summarizes the MIC and UWC service contract claims that may be related to the
alleged defect in Salt Belt states for the 2004 — 2006 MY subject vehicles.

MODEL YEARS

MAKE/MODEL 2004 2005 2006 TOTAL
Chevrolet Silverado 61 5 3 69
Chevrolet Tahoe 0 0 0 0
Chevrolet Suburban 1 0 0 1
Chevrolet Avalanche 2 0 0 2
GMC Sierra 14 1 1 16
GMC Yukon 1 0 0 1
GMC Yukon XL 0 0 0 0
Cadillac Escalade 1 0 0 1
Cadillac Escalade ESV 2 0 0 2
Cadillac Escalade EXT 1 0 0 1
ToTAL 83 6 4 93

TABLE 1-7: GM SALT BELT STATES MIC AND UWC SERVICE CONTRACT CLAIMS AND
MIC GoobwiLL CLAIMS FOR THE 2004 - 2006 MY SUBJECT VEHICLES

Refer to access database “Q_01 REQUEST NUMBER ONE WARRANTY DATA” for
categories prescribed by the NHTSA.

The sources of the requested warranty information and the last date the searches were
conducted are tabulated in Table 1-8 below.

SOURCE SYSTEM LAST DATE GATHERED
GART - Regular Warranty 05/15/2012
Motors Insurance Corporation (MIC) - Service Contract Claims 05/18/2012
Universal Warranty Corporation (UWC) - Service Contract Claims 05/09/2012

TABLE 1-8: DATA SOURCES

The warranty data provided has limited analytical value in analyzing the field performance of
a motor vehicle component. The warranty records do not contain sufficient information to
establish the condition of the part at the time of the warranty correction; and service
personnel may not consistently use the appropriate labor and trouble codes. Warranty
numbers represent claims by our dealers for reimbursement for parts and labor costs
incurred in performing warranty service for our customers.



GM is providing the number of 2004 — 2006 MY subject vehicles produced for sale or lease
in the United States by make, model and model year in Table 1-9 below:

MODEL YEARS
MAKE/MODEL 2004 2005 2006 TOTAL

Chevrolet Silverado 738,479 665,612 624,404 | 2,028,495
Chevrolet Tahoe 205,297 155,403 52,656 413,356
Chevrolet Suburban 132,390 92,573 30,734 255,697
Chevrolet Avalanche 96,829 62,376 25,340 184,545
GMC Sierra 225,982 224,258 212,738 662,978
GMC Yukon 93,832 73,788 24,254 191,874
GMC Yukon XL 68,699 54,307 24,569 147,575
Cadillac Escalade 37,659 32,180 13,500 83,339
Cadillac Escalade ESV 16,818 13,453 6,210 36,481
Cadillac Escalade EXT 9,441 8,776 3,023 21,240

ToTAL 1,625,426 | 1,382,726 | 1,017,428 | 4,025,580

TABLE 1-9: GM 2004 — 2006 MY SUBJECT VEHICLE PRODUCTION

The GM production information is provided on the ATT_1_GM disk in the folder labeled
“Q_01"; refer to the Microsoft Access 2003 file labeled, “Q_01 2004 2006 PRODUCTION
DATA".
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Field Performance Report

GM Aftersales
FPR Case No:

Type:

VIN:

Make:
Model:
Model Year:

Part Name:
Location:
Complaint:
Origination Point:
Dealer Code

GM Rep ID No

- Affected Vehicles -
Mileage (Miles)

57255

No of Vehicles: 1

Engine:

- Functional Group -
Level 1:
20 Chassis

Trouble Category:
Z - Not assignable

Symptoms / Complaints:
BRAKE FLUID LEAK

Probable Cause:

63275

GMNA Truck

2GCEK13T46

Chevrolet
Silverado
2006

Brake Lines

Chassis

Fluid Leak

@ Dealer O GM Internal

Build Date
09/30/2005
Transmission: Axle:
Level 2: Level 3:
04 Brakes

Trouble:

Not Assignable (Add new Code)

01 Front Brake Corner

- Brake Lines - Fluid Leak

Status: Saved
Transfer:

Country: United States of America

Vehicle Status:

Transfer Case:

Level 4:

4 BRAKE LINES TO EBCM RUSTED AND LEAKING FLUID. 1 BRAKE LINE FROM EBCM TO REAR
BRAKES ALONG FRAME RAIL RUSTED. BOTH ROCKER PANELS RUSED OUT. FRAME AND RUNNING
GEAR SEVERALLY RUSTED.

Correction:

REMOVED AND REPAIRED 5 RUSTED BRAKE LINES.

Sample Parts Available:
O Yes @ No

Remark/ Location of Parts:

BAC 111440
RO 171574

Attachments:

Part No:



Name

Document Information
Document Author:

Last Modified by:

Last Accessed on:

Type

Created by:
QZD1VX

Last modified by:
QzZD1VX

- Brake Lines - Fluid Leak

Date of creation:
06/24/2011 12:37:18 PM

Date of modification:

Date last accessed :
05/24/2012 07:00:33 AM

Server of Creation:
USABHEMODB10/A/GMS
ERVER/GMC

Server of Modification:
USABHEMODB10/A/GMS
ERVER/GMC



Goodwill

Ref No.

SR No. 71-769330545

Account Sile GW SubType
Last Name First Name - Approval
Daytime # Evening # ucc
Address City Sandy Hook Involved DIr
State cT Zipr Con Acct Source
Serial #/VIN 3GNFK16T04| Model Year 2004 Pricrity
Make Chevrolet Warr. Start  01/15/2004 Status
Model Suburban Mileage 52000 Sub-Status
Abstract 04 Suburban—-Brake concemn

Customer  This is a BRC PAR Case. Do not assume. Forward any inquiries to Michelle Oglesby al ex. 31394,
Description

No Goodwill Offered BRC Type PAR
Bus. Unit BRC
Not Iniliated Area PAR
Brakes - General Sub-Area Initiale PAR- Collision
safety  Yes
Phone Updated  11/6/2009 05:03:53 PM
Medium License # CHEVROL  Owner OGLESBMI
Closed Opened  10/21/2009 07:13:18 PM
Salisfied Closed 11/6/2009 05:03:36 PM

Jaw was driving down the road approaching 2 red light. She appted the brakes and

Incident Route 111 and Purdy Hill Rd. Monroe, CT Incident My mother in
Loc Desc they failed lo slow the vehicle to a stap. The vehicle went through the fighl and she hit anather
vehicle.
Component  Brakes
Damage Front and passenger side smashed. Na repair estimate.
Venicle Bud's Garage, 25 Island Brock Ave, Biidgeport, CT 06462 Dezc
Loc Addlinfo  Cust did not have phone number or claim number for insurance company. Cust dd not have a
Emgey Sve  Monroe Police Dept responded specific agenl vorking on lhe case. Cusl did not have third party property damage info awailable.
Names MaintLoc  unknown
PAR Detail
Collision Y Non Collision Property Y Thermal Evt N Spec Equip none
Damage
Vehicle 15 WWeather dry Prop Owner unknown Property vehicle, unknown make
Speed Condition Type
Last Service Loc Last Property unknown Prop Est
Date Service Location Repair Cost
Veh Est $0.00 Spec Equip n/a Prop Damage unknown, cust did not have this information available
Repair Cost Installer Description
Primary Personal inspection Restraint System SiR/Seat Inspected By  Inspection Not Performed Inspection
Veh Use Type Belt DatelTime
Veh Damage Front and passenger side smashed. No repair eslimate. Explain Other nfa
Description

Report Generated for toporowm on 11/18/2008

Page 1 of 14



Done 111'6!2009 05:03:36 PM Service Requesl has been Ciosed
Jhrs r Satisfed.

G RS H: ! i pa-Activi =3
1”5,‘2009 05: 03 36 PN OGLESBMI OGLESBMI SR Closed - Salmﬁed

ommentst: = i
THIS IS NDTASCHEDULED CALL (SOCC). PLEASE DO NOTADVISE THE CU
TO OCRS.

Check filz to see if it has been picked up by ESIS. If so, close fite.

chheHeO L shyIATXJPAR

hect for ESIS pickup
THIS IS NOT A SOCC

ated ByEatASIqY £
OGLESB?.H OGLESEMI

11312000 050227 pu

Comments —= i 5755 e h O R STRRS =
THIS IS NOTASCHEDULED CALL (SOCC) FLEASE DO NOT ADVISE THE CUSTOMER OF THIS

TO GCRS.

SCHEDULED ACTIVITY. FORWARD ANY QUESTIONS

Check fie to see if it has been picked up by ESIS. If so, close file.

Michelle Oglesby/ATX/PAR
chfidential Conimients &

Report Generated for toporowm on 11/18/2009 Page 2 of 14



Done
THIS IS NOTASCCC

1013(].’2009 04: 25 3? OGLESBHI OGLESBMI . Schedu.ed Fo Imv-up

= = Conlacl First Name ™ =

THIS IS NOT A SCHEDULED CALL (SOCC). PLEASE NOT ADVISE THE CUSTOMER OF THIS SCHEDULED ACTIVITY, FORWARD ANY QUESTIONS
TO OCRS.

Check file 1o see if it has been picked up by ESIS. I so, close file.

Michelle Oglesby/ATX/PAR

heck for ESIS pickup
0ocC

OGLESBMI OGLESBMI Scheduted Foliow-up

1042812009 03:49:59

GORM IR
THIS IS hOT ASCHEOULED CALL (SOCC

TO OCRS.
Check file to see if it has been picked up by ESIS. T so, close file.

gt CE R feiN s gt LLUREL e e it = 5 35
). PLEASE DO NOT ADVISE THE CUSTOMER OF THIS SCHEDULED ACTIVITY, FORWARD ANY QUESTIONS

Michele Og!esby.'ATX."PAR

asstgned to ESIS

10/27/2009 04:07:14 AMSTUTST ESISSIQU Escalaliun

property da mage, msurance mvorwemenl ]

680298 Nancy Johnson

Page 3 of 14

on 11/18/2009

Report Generated for loporowm



Done 101‘27f2009 04:07:13 File has been fixed

T TR S Assignad To i Al s
10:'27:’2009 03 59:17 OGLESEMI AMSTUTST Nolify CRM
PH

Notify CRM . ) :59: re;ected
PM

V2712009 0134118 AHSTUTST " OGLESBMI

rejected

- incident desc indicates the veh colided with another veh due to brake falure, but property damage s listed as N, pis explain of correct

pls correct and return

StacyAmstutz/ATX/PAR

anedifo

1Ui‘27{2009 10-24:14 AM KINZERTH  AMSTUTST  Nolify CRM ) Done 1Df27:’2D09 01:34:14 ESIS -
PM

lnsurance Involvement

rejected

_incident desc indicates the veh colfided with another veh due to brake failure, but property damage is listed as N. pis explain or correct

pls correct and return

SlawAmslutzJATx}'PAR
Comments

Report Generaled for toporowm on 11/18/2009 Page 4 of 14



Ownershlp Escalaled ln Done ‘.0!25!2[!09 [}4 57 09 Ownership Escalaled lo BRC
BRC PM

ASgNBHTaEACUVRY Ty
10/26.’2009 04: 5?’ GQ OGLESBMI OGLESBMI Ownership Changed
PM

LLea it Ac
10/26/2008 04: 5& 18 OGLESBMI DGLESBI.‘II Scheduled Follow-up

Commen! 15 AT RS
THIS IS NOT A SCHEDULED CALI_(SOCC) PLEASE DO NOTADVISE THE
TO OCRS.

Check file to see if it has been picked up by ESIS. If so, close file.

l-hchelle OglesbyfA'IX.'PAR

S ot 5 ﬁ.wi”r\‘,. 5

BRC PAR ~Es1S- Inswrance Done 1012712009 10:24:12AM  Escalating to ESIS, Insurance.
Involvermnent Involvement

bk Gty S
10126-'2009 04 55 17 OGLESBMI K[NZER'I'H

[Commenls:: - %o i i S i CHASIAT I
Cust alledges a brake ladure caused a cui[smn Cust has fited a claim wnh his insurance comp
insurance involvement.

Michelle Ogieshy.'AT)(fPAR

Page 5 of 14

Report Generaled for toporowm on 11/18/2009



ervice Reqiiest Detail

he road approaching a red light. Sheapplied the brakes and they failed to slow the vehicle Lo a stop. The vehicle
e. She was nol injured. We filed an insurance claim on Ihe vehicle and they are prapairing 1o investigate il. The

Cusl sts: My mother in law \s g down t
went through the Lght and she hit anather vehicl
vehicle is al a third party body shop right now.

our case lo our central claims depariment for further handling. They wifl be in touch

CRS sts: Due to the insurance claim that was filed, | will need to escalate yi
I me and | will look up the nevs agent name and case #, Call me if you have any

with you within 10 business days. Ifyou don't hear from them by thal time, ca
questions in the mean time.

Nichelle Oglesby/ATXIPAR
opfidential Commenis

lofer s £ L pns et ciition 5

G eated s ECrealel By Assigrod ToE=A: : AT ! afifs el EO
10/23/2009 03:41:50 BURCHAM  OGLESBMI  Nolify CRM Done 10/23/2009 04:17:07 Lelter Approved
P

PM

KINZERTH Final Approval

Page 6 of 14

Report Generated for loporowm on 11/18/2008



10.'234'2009 02: 42 59 OGLESBHI OGLESBHi Scheduled Fnllow -up
PM THIS IS NOTA SOCC

: Contact Firsi Name 7= o=t

B —— pas erEET e = 3 Ry pEn P et Banpoi =3 = VERLS oy § CIEAE AT T
THIS IS NOTA SCHEDULED CALL (SOCCJ PLEASE DO NOT ADVISE THE CUSTOMER OF THIS SCHEDULED ACTIITY. FORWARD ANY QUESTIONS
TO OCRS.

Check file for contact with cusL. If none, sched lo close file on 1172,

Michelle OglesbyIATXfPAR

Casted LY AR T ; I 18 mpelBEL fve ek DaS e ption it
10/23/2009 02:42:18 OGLESBMI KINZERTH Submi fwApprovaI Leller (Non Goudwﬂ) Done 10/23r2009 03:41:36 Sending 10 day leller
PM

PM

101‘23"2009 02:40. 58 OGLESBM! OGLESBHI Currespondence Done 10.'23’2009 02: 4053 C(ea!ed BRCPAR PADOOS. SR#?T-
PM 769390545

Page 7 of 14

Report Generated for toporowm on 11/18/2008



ActiviiyAyp
Scheduled Outbound CaH
Cust
- Contact Firsl Name ==

"OGLESBMI

10.'23:'2[)09 10:26: 42 AM OGLESBMI

Call cust for thrd anempl to r.ompiele |ml|al cunlact

Michelle Ogles byIATXfFAR

Left Message
“Account -

ontact Last Name *

CRS left message for wsl with SR and phone #. Requesling more info/contact for case.

Michelle Oglesby.’PARrATX

jGieated HEE clvi
10/22/2009 04:31:20 OGLESBMI OGLESBMI Scheduled Outbcund Ca'l

PM Cust

Calfl cusl for second attempt to complete u-uhal contacl!

Hichelle Oglesby/ATX/PAR

Page 8 of 14

Report Generated for toporowm on 11/18/2009



‘Service Request Detail

Actlwt:es

EComblobad o DELTpUON S5
\022/20090423:08  Called Danbury Cheviole! @203-730-

10.'22!2009 04 17:37 OGLESBMI OGLESBHI Outbound Call Dealer Made Contatt Daone
PM 5757

“ Contact First Name

Spoke with Service Manager John
CRS sts: Calling to get contact info for the cuslin this case.
Dir sts: The number we have on file is_

CRS sts: Thank you.

Michelle Oglesby/ATX/PAR

1w22:200912 545 (}GLESBMI UGLESBMI Schedu:edombound call Done 10/22/2008 0429 05 mmdmer cust
Dir PM conlactind

Call dir to find 0u1 if Ghey have any conlac,t info for cust,

Michelle OglesbyfATXIF‘AR

Cogmpleled: becrintid S AU RT
1042242009 09:12 39AM Service Request().mersh p has
T changed FROM: CUENCAED TO:
OGLESBMI

Page 9 of 14

Report Generated for toporowm on 11/18/2008



Service Request Detail

Activities

Called FFOM Chiis Rose

10?2212009 09 12: 14A.M KINZERTH OGLESBMi BRC PAR rn.malcontad AVM Done 10/23/2009 10:26:14 AM

FFOM Name: Chris Rose

Node/Mailbox: 914055 8455

This is Michelle Oglesby

caliing from the GM Product Allegation Depl:

The reques! number is: 71-769380545

The Cusfomer’s name isl

The dealer involved is: no involved dir

The vehicle is: 2004 Chevrolel Suburban

The last 8 digils of the VIN# are: 4

This involves: Brake concern with the vehicle caused a collision

Wichel'e Oglesby/PAR/ATX
[Confidential Comments © &

10/22/2008 11:53:24 AM  Called Danbury Chevrolzl @ 203-730-

5757

Contact Fifst Name:

Left message for Service Manager

CRS sts: Calling to get more info on this vehicle. Provided cust name. VIN, SR, and phone #. Has it ever had concerns with the brake system? Also, is there a
contact number you could provide for me? Please call me when you have a chance.

Michelle Oglesby/ATX/PAR

Page 10 of 14

Report Generaled for toporowm on 11/18/2009



Activities

Craaad wiaah S SAo by L AVERBHITE e AR EVIEL D A S B T O 2y ot Tk ST
101221’2009 09:11:55AM KINZERTH  OGLESBMI  BRC PAR [nitia} Contact- 10 Day Done 10/23/2009 02:39:59

Leller PM

CRS left message im cust with SR and phone #. Requesting more info/conlact for case

Sending 10 day lefter.

Michelle Oglesby!PARlATx

10/2212009 03:11:47AM KINZERTH  OGLESBMI

BRG PAR

Conlact Firsi Name &= =

CRS left message forcust with SR and phone #, REqueshng more mfdcnnlac! for case.

Michelle Og lesby.'PARIATX

Report Ge nerated for toporowm on 11/18/2009 Page 11cf 14



TR AT Ao oL et s PAL IS Sub et STatin. i el . L | LT DESCIA ot L e
IU.‘ZZIZUGQ 11:48: 32AH Research \.'m

Research

Research

Recalls: No open recalls

Relaled repairs: No related repairs
Previous SRs: No previous SRs

Michelle Oglesby/PARIATX

10!22}2009 11:47 44 AM Asslgnad to H'lchel?e Dglesby x31394

SR in StalusnfCIosed has been Re—
Opened by KINZERTH

— e oo
CUENCAED SR Opened Done 10/22/2009 09 10:57 AM
‘Gontact Firsl Name * : : b :

Gonfidential ‘Comments *

Report Generated for toporowm on 11/18/2009 Page 12 of 14



Service Requiest Detail *’

Activities

ned
CUENCAED SR Closed Sausﬁed
“ Conlact First Name = :

g - ; atad By
10:’21!‘2009 07:30:16 CUENCAED KINZERTH

[Commenis 2R L 5t TR LR T T
CRS advised that a person rrom me PAR Deparlmant will coniad the :uslomer wnthnn 2 busmess ttays

Edward Cuenca/CAC T1/MAN/Level0

Recelved and assigned in PAR
Thaddeus Kinzer/PAR Worknov.fATx

Report Generated for toporowm on 11/18/2009

10:'22{2009 09 10 55 AM

1042212008 09: 10 SUAH

Service Request has been Closed
Satisfied.

Asssgnmg aclivity to PAR QUEUE

Page 13 of 14




Actlwtles

'Service Request Detail

1Di21-’2m9 07: 27 17 CUENCAEU CUENCAEU

Cust Sts:

Cust STS:.

. brake failed.

. had an accidenl.

. brake complelely failed.

. car towed away.

. 100% complele brake failure

Cust Seeks:

Repot the Accidenl

CRS Advised:

.CRS advised lhat a person from the PAR De

BTTC - 2032402582

Edward Cuencal/CAC T1/MAN/Leveld

Report Generated for toporowm

HOl - " Brake Fade

O IA Foiged
Inbound Call Cuslomer Comphex Requesl

partment will contact the customer within 2 business days.”

on 11/18/2009

PM

Page 14 of 14



vl vehiele mguiry oysiem - Summary

GM Vehicle Inquiry System

Summary

Home - Summary_ - Claim History -

Service Contract_-

Warranty Block - Branded Title

Help

ol l

Vehicle Build_ - Vehicle Component. - Delivery Information - Dealer Information -

—ree |

VIN:

VEHICLE INFORMATION

Merchandising Model :

CK15906 -2004 SUBURBAN 1500 - 4WD

Warranty Start Date :

01/1512004

BARS Order Type : 70 - RETAIL - STOCK

Delivering Dealer :
PO BOX 2989

(203) 730-5757

DANBURY CHEVROLET CADILLAC
DANBURY ,CT 06813-2989

Selling Source :

13 - CHEVROLET

Slie Code:

02041

Business Associnte Code ¢

170878

Service Contract ¢ No Branded Title

No

Warranty Block :

No

PDI Status ¢

Paid

REQUIRED FIELD ACTIONS

Type | Number

Description

Posted Date

Status

RC 05037

SECOND ROW CENTER SAFETY BELT

N/A

Closed

SERVICE INFORMATIONAL ITEMS

Type | Number

Description

Posted Date

Status

SB | 06047

DETERMINE IF ONSTAR CAN BE UPGRADED AT GM
GLOBALCONNECT-SEE TSB 05-08-46-006

02/21/2007

Sec
Bulletin

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar

Equipped Inactive

Yes | OnStar Status

Refer to Help page for details or:go to OnStar Online Enrollment
(located on the "OnStar” tab in GM InfoNET) or (888)0ONSTARI
(888) 667-8271,

M Radio

D IVHEI0WV

XM Equipped | Yes

XM
Status

Inactive

Refer to Help page for details or:
www.xmradio.gm.ca or Dealer Hotline
1.877.GET.XMST (1-877-438-9677).

APPLICABLE WARRANTIES

Description

Effective
Date

Effective
Qdometer

End Date

End
Cdometer

36/36000 BUMPER TO BUMPER LIMITED
WARRANTY

01/1572004

46 miles

01/15/2007

36046 miles

72/100000 SHEET METAL COVERAGE RUST
THROUGH LIMITED WARRANTY

01/15/2004

46 miles

017152010

1000406 miles

AND PCM

96/30000 FEDERAL EMISSION CATALYTIC CONV.

0171512004

46 miles

01/1512012

80046 miles

http://gmvis/gmvis/main/Summary

11/2/2009



GV Vehiele Inguiry dysiem - dummary

ruge 401 Z

24/70000 CALIFORNIA SELECT COMPONENT 0171512004 46 miles [ 01/15/2011 70046 miles
36/50000 CALIFORNIA EMISSIONS 0171572004 46 miles | 01/15/2007 50046 miles
CLAIM HISTORY

R.O " Odometer
RODate | o0 ror Type Labor Operation Rea d?ng
08/06/2000 | 025653 | # | V1382-05037 - STITCH SEAT LOOP CLOSED 58934 miles
5686 - 07187 - SPECIAL COVERAGE ADJUSTMENT - REPLACE ;
07/15/2008 | 014016 # & REPROGRAM 53663 miles
T5680 - INSTRUMENT CLUSTER ASSEMBLY, GMT 800 ;
06/30/2008 | 013533 # SPECIAL COVERAGE BULL 52786 miles
11714/2003 | A76325 1 | 27000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.
® 2009 General Motors. All Rights Reserved.
http://gmvis/gmvis/main/Summary 11/2/2009
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GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History - Vehicle Build - Vehicle Component. - Relivery Information - Dealer Information. -
Service Contract - Warranty Block - Branded Title

Help

VIN : SGNFKIGTM!

CLAIM HISTORY
Repair Order Date : | 08/06/2009 | Repair Order 025653 | Odometer Reading : 58934 miles
Number :
Serviced | DANBURY CHEVROLET CADILLAC Selling Source s 13 - CHEVROLET
By: PO BOX 2989 _
DANBURY, CT 06813-2989 Site Code: 02041
v :
Byl Business Assoclate Code: | 170878
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
V1382 - 05037 - STITCH
09/08/2009 | 38 01 # | SEAT LOOP CLOSED N/A NA | NA | 51927 N
Repafr Order Date : | 07/15/2008 gﬁﬁiﬂm"" 014016 | Odometer Reading : 53663 milcs
Serviced | DANBURY CHEVROLET CADILLAC Selling Source : 13 - CHEVROLET
By: PO BOX 2989
DANBURY, CT 06813-2989 Site Code : 02041
203} 730-
(203)730-5757 Business Associate Code: | 170878
%y:tf ng:.e Case | Type Labor Operation Part ‘é‘;[tll; I’é;sdncn 11:;?:1 Comments
T5686 - 07187 -
SPECIAL COVERAGE
072512008 | 920 | 0Ol # | ADJUSTMENT - N/A N/A | N/A | $102.80 N
REPLACE &
REPROGRAM
. . Repair Order . 5
Repair Order Date : | 06/30/2008 Number : 013533 | Odometer Reading ¢ 527806 miles
Serviced | MODEL ELECTRONICS Selling Source : 45 - AJC DELCO
By: 615 EAST CRESCENT AVE,
RAMSEY, NJ 07446-1220 Site Code : 19050
Business Associate Code: | 192106
Cycl 1 7 i
D}:t; %{}f re Case | Type Labor Operation Port 33512 Pé:;sd? ';‘J:tl:I Commenis

http:lfgmvislgmvis/main]ClaimHistory?ianguageSeIected:EN&VIN:SGNFK16T04G- 11/2/2009
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T5680 - INSTRUMENT
CLUSTER ASSEMBLY,
07/2212008 § 919 | Ol it GMT 500 SPECIAL 12241544 N/A | WA [59991 Y
COVERAGE BULL
Repair Order Date: | 1171412003 | Repir Order A76325 | Odometer Reading : 0 miles
L ) MNumber : B+
Serviced | LOEHMANN-BLASIUS CHEVROLET, INC, | Selling Source : 13 - CHEVROLET
By: PC BOX 2510
WATERBURY, CT 06723-2510 Site Code : 02316
(a3 7amTant Business Associate Codes | 111153
£ C .\ . th | I» Li
Z7000 - PRE-
DELIVERY
1171872003 | 431 | 01 | INSPECTION - BASE WA N/A | N/A |5 110.71 N
TIME
CHECK IISTORY
Vehicle Has No Associated Check History.

® 2009 General Motors. All Rights Reserved.

http/gmvis/gmvis/main/ClaimHistory ZlanguageSelected=EN& VIN=3GNFK 16T0s N 11/212009
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GM Vehicle Inquiry System
Vehicle Build

Home - Summary_- Claim History_ - Vehicle Build, - Vehicle Component - Delivery Information -
Service Contract - Warranty Block - Branded Title

Dealer Information -

Help
VIN 3GNFK16T04'
VEHICLE BUILD
Merchandising Model 3 CK 15906 -2004 SUBURBAN 1500 -4WD
Gross Vehicle Weight Rating : 3269 kg (7208 1b) Order Number 3 GSNI96
Build Date : 1171412003 Build Plant : 34G06

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or

window sticker.

QPTION CODES

AG1 - SIX-WAY POWER DRIVER SEAT

AG2 - 6-WAY POWER DRIVER & PASS SEATS

AJl - DEEP TINTED GLASS

AJ7 - SIDE IMPACT AIR BAGS

ALQ - SENSOR INDICATOR INFLATABLE
RESTRAINT FRT PASS

AN3 - FRONT BUCKETS WITH POWER ADJ.

AP9 - CARGO CONVENIENCE NET

AS3 - THIRD ROW BENCIH SEAT

ATS - FOLDING CENTER SEAT

AUQ - KEYLESS REMOTE DOOR LOCK

AXP - MPV VIN IDENT POSITION

A3l - POWER WINDOWS

BPH - OFF ROAD APPEARANCE PACKAGE *WHEEL
FLARES *LOCKING REAR DIFFERENTIAL *SKID
PLATES *17 X 7.5 ALUMINUM WHEELS *P265/70R17
BW QOR TIRES *COLOR KEYED EXTERIOR *Z71
SUSPENSION *16X6.5 ALUMINUM SPARE *SPECIAL
ROCKER MOLDINGS *WHEEL CAPS & LUG NUT
COVERS *LUGGAGE RACK *FOG LAMPS *FRONT
AIR DAM *TUBULAR ASSIST STEPS

B30 - WHEELHOUSING & FLOOR CARPETING

B39 - COLOR KEYED FLOOR MATS/ CARPETED

B58 - COLOR-KEYED FLOOR MATS, CARPETED

B7! - WHEEL FLARES

CF5 - ELECTRIC SLIDING SUNROOF

CI2 - AIR CONDITIONING AUTOMATIC DUAL ZONE

C25 - REAR WINDOW WIPER & WASHER

C36 - REAR HEATER

C49 - ELECTRIC REAR WINDOW DEFOGGER

C5Z - 7,200 LB GVW RATING

C69 - AIR CONDITIONING-FRONT & REAR

DF5 - ISRV MIRROR W/COMPASS & TEMP

DHG - LIGHTED VISOR/VANITY MIRRORS

DKS8 - DELUXE OVERHEAD CONSOLE

DL3 - OSRV MIRROR W/DRIVER SIDE AUTO
DIMMING, PWR FOLD & ADJ, HEAT, TURN SIGNAL

http:llgmvis!gmvis!mninf\/ehic[eBuild?languageSelected:EN&VIN-—-SGNFKl6T04C- 11/2/2009




Wiyl Velncle Mguiry o ysiein - venicle suld

D14 - ASHTRAY MUFFIN

rage £ 010

D07 - CUSTOM FRONT FLOOR CONSOLE

EVA - EVAP EMISSION REQUIREMENT

E52 - LIFTGATE/LIFTGLASS

FK2 - TORSION BAR SPRING ADJUSTMENT

FK3 - TORSION BAR SPRING ADJUSTMENT

GT4 - REAR AXLE - 3.73RATIO

G63 - ROOF PROVISIONS LUGGAGE CARRIER

(80 - LOCKING REAR DIFFERENTIAL

JF4 - POWER ADJUSTABLE PEDALS

JH2 - BRAKE HYD POWER, DISC/DISC

KG3 - 145 AMP ALTERNATOR

KNP - HD AUX TRANS. COOLING SYS

KUP - THROTTLE CONTROL ELECTRONIC

K34 - CRUISE CONTROL

K47 - HIGH CAPACITY AIR CLEANER

1.M7 - VORTEC 5300 V8 SFI GAS ENGINE

MSL - SILAO, MEXICO PLANT

M30 - 4-SPD AUTOMATIC TRANSMISSION

NC7 - FEDERAL OVERRIDE

NEI - 50-STATE EMISSIONS

NP5 - LEATHER WRAPPED STEERING WHEEL

NP8 - AUTOTRAC ACTIVE TRANSFER CASE

NU4 - CAL EMISSION SYSTEM, LEV2 PLUS

NZZ - OFF ROAD - SKID PLATES

N88 - ALUMINUM WHEEL 17 X 7.5,PREMIUM

PCR - SUN SOUND ENTERTAINMENT PKG * XM
SATELLITE RADIO-100 CHNLS OF GO ANYWHERE
ENTERTAINMENT * DVD REAR ENTERTAINMENT
SYSTEM * FPOWER GLASS SUNROOF

PDC - CARGO PACKAGE INCLUDES: * CARGO NET *
CARGO SHADE * CARGO AREA MAT

PDH - DRIVER CONVENIENCE PACK INCL: *
HOMELINK UNIVERSAL TRANSMIT.

QIP - P265/70R17 OOR BW TIRES

RYJ - RETRACTABLE CARGO AREA COVER

R4Y - TIRE BRAND-GOODYEAR

ROU - GM ACCESS - AUTOBOOK IDENTIFIER

R9Z - POMS EXPEDITE-SOLD ORDERS

SAF - SPARE TIRE LOCK

SLM - STOCK ORDERS

TRB - GRILLE RADIATOR, BODY COLOR

TOH - FRONT FOG LAMP PROVISIONS

UC6 - AM/FM RADIO,RDS,6 DISC CHANGER, AUTO
TONE CONTROL, AND ETR (REPLACES STD/OPT
PKG RADIO)

UEL - ONSTAR COMMUNICATIONS SYSTEM INCL |
YR SAFE & SOUND PLAN AND STEERING WHEEL
CONTROLS

UGI - HOMELINK

UJ6 - TIRE PRESSURE MONITOR

UK3 - REDUNDANT RADIO CONTROLS

UKG6 - REAR SEAT AUDIO CONTROLS

UQ7 - BOSE SPEAKER SYSTEM

U2K - XM SATELLITE RADIO-100 CHANNELS OF GO
ANYWHERE ENTERTAINMENT SERVICE FEE
EXTRA.IST 3MOS.INCL

U42 - REAR SEAT ENTERTAINMENT SYSTEM

VB35 - BUMPER FRONT PAINTED

VCT - SHIP THRU CHARGE

VFF - VIDEO FORMAT REGION 1, NT5C

VR4 - WEIGHT DISTRIB. PLATFORM HITCH

VXS - COMPLETE VEHICLE LABEL

V43 - PAINTED REAR STEP BUMPER

V73 - STATEMENT OF VEHICLE CERT.-
U.S. [CANADA

V76 - RECOVERY HOOKS

XJP - P265/70R17-114H BW

X88 - CHEVROLET CONVERSION

YD3 - BASE EQUIP FOR SCH GVW PL-FT AX

http:llgmvislgmvislmainNehicleBuiId?lunguageSeiected:EN&VIN=BGNFK16T04C- 11/2/2009
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YD6 - BASE REAR SPRING YE9 - LS TRIM
YIP - P265/75R17-1135 BW TIRES 7GC - P265/75R 16-114S ALT BW TIRES
ZM9 - CONVENIENCE PACKAGE ZY1 - SOLID PAINT

782 - TRAILERING EQUIPMENT INCLUDES: *

TR AILERING HITCH PLATRORM * 7-LEAD WIRING
271 - 771 BQUIPMENT PACKAGE CONNECTOR * TRANSMISSION OIL COOLER * HIGH
CAPACITY AIR CLEANER

1SL. - OFF-ROAD PREFERRED EQUIP. GRP: * AM/FM
STEREO CD WITH RDS * FRONT HIGH BACK
BUCKET SEATS * IN DASH 6 CD PLAYER * REAR
SEAT AUDIO CONTROLS * BOSE PREMIUM
SPEAKERS * IST ROW LEATHER SEATING
SURFACES * 2ND ROW SEATS LEATHER
APPOINTED * ONSTAR SYSTEM INCLUDES YR
SAFE & SOUND * STEERING WHL MOUNTED
CONTROLS * WHEEL FLARES * LOCKING

DIFFERENTIAL * SKID PLATES * 17X7.5 ALUMINUM ISZ - PREFERRED EQUIPMENT SAVINGS
WHEELS * P263/70R17 ON-OFF ROAD TIRES * PWR
FOLD AND ADJUST HEATED OUTSIDE MIRROR
WITH TURN SIG AND DRIVER SIDE AUTO DIMMING
+771 SUSPENSION * FRONT AIR DAM * TUBULAR
ASSIST STEPS * LUGGAGE RACK WITHRR
ROLLERS * FOG LAMPS * CARGO NET * CARGO
SHADE * CARGO AREA MAT * TRAILERING
PACKAGE * HIGH CAPACITY AIR FILTER

521 - TAN INTERIOR TRIM 522 - TAN/NEUTRAL
59U - SILVER BIRCH METALLIC 6XM - COMP FRT LH COMPUTER SEL SUSP
7XM - COMPONENT FRT RH COMP. SEL SUSP

© 2009 General Motors. All Rights Reserved.

http:l!gmvislgmvis]mainNehicleBuild?languageSelected=BN&Vm=3GNFK16T04C- 11/2/2009



ESIS/GM Central Claims Unit 800.888.0164 fel
P.0O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Bethany Tillman
Claims Administrator

November 17, 2009
TOM COPPINGER

12 BROOKVIEW DR.
CARMEL, NY 10512

RE: Claimant:

Our File No.: 680298

Qur Client; General Motors LLC
Date/Event: 10/21/2009

Subject vehicle: 2004 Chevrolet Suburban
VIN: 3GNFK16TOAGER

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Tam the Claims Administrator assigned to this file.

In that regard, [ am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

##% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING*#**

1, A copy of the police and/or fire report.

2. Provide copies of all available maintenance, warranty, or repair orders on the
subject vehicle. If the vehicle owner performed repairs and maintenance, then a
chronological summary of operations performed is needed.

3. The driver of the subject vehicle will need to contact the assigned Claims
Administrator so an interview can be completed.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

A Risk Management Services Company- One of the ACE Group of Companies



vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Bethany Tillman
Claims Administrator

Page 2/2



Tl CIUSIGMIGME cc Bethany Tillman/C/US/GM/GMC@GM
11/17/2009 01:45 PM -

Subject Re: FW: Emailing: ACCIDENT REPORT[]

Mr.
| have received the police report. Please see the attached letter. Thank you.

(@

Bethany J. Tillman
Claims Administrator
ESIS/General Motors LLC
300 Renaissance Center
Mail Code 482 C19 B61
Detroit, MI, 48265

P: 313.665.8571

F: 313.665.0911

To <bethany.tillman@gm.com>
cc

Subject FW: Emailing: ACCIDENT REPORT

<<ACCIDENT REPORT.pdf>> Bethany,

From:

Sent: Friday, November 06, 2002 3:18 PM
To: 'Coppinger, Marjorie'

Subject: Emailing: ACCIDENT REPORT

The message is ready to be sent with the following file or link
attachments:

ACCIDENT REPORT

Note: To protect against computer viruses, e-mail programs may prevent

sending or receiving certain types of file attachments. Check your
e-mail security settings to determine how attachments are handled.



ACCIDENT REFORT pdf




CONNECTICUT UNIFORM POLICE ACCIDENT REPORT  FORM PR-1 REV. 01/01
/Urfﬂ’\}.n < i - \!
) t l L)
GPS READINGS: Latitude:
Time: Longilude: FOR DOT USE ONLY
g DATE OF ACCIDENT pAILITARY TIME ACCIDENT SEVERITY ¢ VEHICLES INVOLVED] PAGE # 2 POLICE CASE NUMBER
Cilay oAl H151G| Drme Buy Deeo | 2 | A 0 == op. 22134
TOWN CODE | ACCIDENT OCCURRED ON (Street Name ¢r foutte 4] AT ITS INTERSECTION WITH (Street Name cr Roule #)
TOWN OR CITY NAME Q ; p .
Menvee. o|ZIS 24, W\ &l iy Ml Koel . .
iIF NOT AT INTERSECTION (] Fest 2. DIRECTION 4. NAME OF NEAREST INTERSECTING STREET, TOWN LINE OF MILE MARKER
1. MEASURE DISTANCE Q Le::ms ofMile  JNonh [ South 4 AA
/ Check Approprizie Boxes) 11 MEIErS ] :
¢ ] Kilometers CBast [ West Accident Geourred: [ On Private Property ] Parking Lot
G} =
O
? Lz?TFE:C [ Vehicle ] Pedestian ] Non-Contact Vehicle IJ?J?:T; Vehicle ] Pedeslrian [} Non-Contact Vehicle
1

\ EL_

N

MR

CITY OR TOWN

M-Q\. bcu(ne

First, Middie initial)

¥ Yes [} No

PROPER LICENSE GLASS

SEX

OPERATOR k2 or PEDESTAIAN NAME (Last. First, Middle Initial)

[Phyes [ No

PROPER LICENSE CLASS

ZIP CCDE | .

Trumbull T

CITY OR TOWN

STATE

DATE OF BIRTH

OWNER'S NAME (Enier SAME If Qwner is Operator)

SAME

AODRESS (Street Number and Name)

N il

ZIP CODE| BODY TYPE

CITY OR TOWN STATE ZIP CODE| BODY TYPE

Rl
F@

M- e

N

o
%

e R
\ ]

w
A

IIF\J

Sande. Mk C Suy SAHE SHME v
STATE J _"%E YEAR AND MAKE REGISTRATION # |STATE| VEHICLE YEAR AND MAKE _T’ -
) N
Cr evralok MSWD 7| Cheysler 2003 927103
VEHIGLE IDENTIFICATION NUMBER VEHIGLE IDENTIFICATION NUMBER
31(-:|N[F1\<HJWTIOI‘( 1€ BICILIIGEPIﬂ‘/lL!SIBIﬁI
CARRIER NAME i CARAIER NAME
CARRIER ADDHEss . Stre_zel, City or Town, Stat, Zip Code) : CAHB!ER ADDH_ESS (. Sheal.-CiU or Town, Stale, Zip Code)
SOUHCE OF CAHRIEH NAME #]. SOURCE OF CARRIER NAME
B Shipping F';’asparsffnp Manifest L3 Lsaer } ‘ : [ Shipping P%pe:sm\]): Manifest D,USDQT #_}
Oriver. ide of Vehicle CJicemc # [ Driver: (] Side of Vehicle ‘CilccMe ¢
GROSS -VEHICLE WEIGHT | HAZARDOUS MATER'AL PLACARD ROSS VEHICLE WEIGHT| HAZARDOUS MATERIAL PLACARD £
- REQUIRED? {JYes [JNo 40Digt# GROSS t REQUIRED? [OYes [JNe 4Digit#
RATING # DISPLAYED?  [J¥es []No i Digts RATING # _ DISPLAYED? [T Yes [|No 1Digt#
s 2
HAZARDOUS CARGO ENFORCEMENT ACTICN TAKEN [ None HAZARDOUS CARGO ENFORGEMENT AGTION TAKEN P None -
RELEASED?. [JYes [JNoj[])Arest PG WritienWarning [0 Verbal Warning RELEASED? []Yes []No|[]Anest []]Wiitten Waming [ Verbal Warning

.1! D

sEllsdllz®

zg
il

= ¥

BTATUTE OR ORDINANCE #'S SUBJECT i Opator [ Carer STATUTE OR ORDINANCE 'S SUBJECT [ Operator [] Carvier

Sl 99 ACTION ) Ownar [ Pedesitian /(/4 O rion ClOwner [ Pedestrian
AUTOMOBILE INSURANCE — NAME — POLICY # AUTOMOBILE INSURANCE — NAME —POLICY & 7
H
A =]
PARTS OF VEHICLE DAMAGED Izz j
1
~ard A ront M k

; VEHICLE TOWED TO: ] TOWED DUE TO DAMAGE

A/ A

NAME AND ADDRESS OF EACH INVOLVED PERSON

VEHICLE TOWED TQ: [J TOWED DUE TO DAMAGE

RS

Date of Binh IR Q.

TRAFFIC UNIT § {OPERATOR)OR PEDESTRIAN #1

TRAFFIC UNiT 42QPERATORIOR PEDESTRIAN £2

ENESEY

ALL INVOLVED PERSONS

E-9
ALL INVOLVED PERSONS




FORM PR-1 . Police Case Numbar

A Page # s of _R__ Q7 ~RR137
ACCIDENT DIAGRAM M Pardy B nead INDICATE NORTH
Mot Denvn o Sale =
Messurements HAre Aporiciwade G
| e\
wl
Coiter A
<4dp {;
(L7 V | C.L\
MONI- @I Io,
A‘?"&""—\'ﬂg I“'\ 18 o B — ¥
B SNET mef:m 0 K ot
CSNET Rele =gy @
A =177 @FC=19” e
AxC:na! o |
TRAFFIC UNIT § | TRAVELING TRAFFIC UNIT # o2 TRAVELING
ON ®S OJE (OW ON | LA TN CIN 7S EE OW ON Pw,l% Il [aed
i PR AL 12 Ot o Y for s Pedfie {%Li
bud v br Wentd, gt Sh o, fo twice an ol _wewt to The
o P gaff&&b\fi belnd b, Vel | ‘.omr_n.o.a( in 1 e
Lvelh R,
v&\h'& P veg e el Y in Eny fa A 4
| Sanel e b@.&an to  ewfer "The imfergiction uhen “the Fracthic {:ljt-kf Fuvved @en i ic
sl Shruclc b:.lr vel, 3%\,
Bottn  OG=\_and Cl:-'*":? @Fuged pradiea) “wvestte.st . The felenoey n Veh®a reduped predical |
~Frea et

E_._jlm_e.giémm bageol o beﬂ'\fs ?ﬂnm‘f‘em Sefate,, eails  asnal rewM—Ea,w! oy Seane
Mota w DeSecdive %ﬁ’ﬂvf)mw‘l" wol 22l om Hhe wesliean \'\&’-Fﬁ:%t_‘gnr Hu braleg o Veh#|

fe’g,mn've}_ » DMV, j’cp&x&oﬂm

1. DESCRIBE THE NATURE AND EXTENT GF PROPERTY DAMAGE

NAME AND ADDRESS OF PROPERTY OWNER //
2 DESCRIBE THE NATURE AND EXTENT OF PROFERTY DAMAG T
NAME AND ADDRES, RTY OWNER

HANK AND SIGNATURE OF INVESTIGATING OFFICER E‘OFFICEFI 1D# EPOLICE AGENCY IDENTIFICATICN

. Adavas | 2 | Moacre

DAMAGE TO PROPERTY
OTHER THAN
INVOLVED VEHICLES

REPORT DATE | CASESTATUS |SUPERYISOR

- IOIEN CLOﬁEDSG, ! i
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IF NOT AT INTERSECTION (] Fest 2. DIRECTION 3, NAME OF NEAREST INTERSECTING S1HEE, [UWN LINE UH MILE MARRER =
1. MEASURE DISTANCE [ Tenths of Mile [ North [T south ¢ "VA
' Melers 0 -
(« Check Appropriate Boxas) O - =
(] Kilemeters DEast [ West Accident Occurred:  [] On Private Propery [[] Parking Lot ot |
=
- . A
TRAFFIC (X Venhicle  [] Pedestian ] Non-Contact Vehicle TRRFFIC Vehicle ] Pedestrian  [] Non-Contact Vehicle 2 o
UNIT #1 UNIT #2 : I
irst, Middle Initial) irst, Middie Initial) ;
PROPER LICENSE CLASS PROPER LICENSE CLASS
Yes [JNo Byes [JNo f >
CiTY SEX ZIPCODE |, SEX =
Me\ \ooucne Trumbulil T AM CIF

SAME

EHATOR LIGENSE #
<

OWNER'S NAME (Enter SAME If Owner is Operalor)

S OF BIRTH

ADDRESS (Streat Number and Name)

SHMIE

BODY TYPE

J
K
K
v

=

ot
L

CITY OR TOWN STATE ZIP CODE| BODY TYPE| [CITY OR TOWN STATE __ ZIP CODE
.Smr\al-e._ Ak SUuv % W
STATE Og}%‘ E YEAF! AND MAKE STATE| VEHICLE YEAR AND MAKE _T‘
Gy evizlok T | Cheysler 2007 3 loeh
ION NUMBER

VEHICLE IDENTIFICATION NUMBER
316 IVIEM] | I(ol‘ElOHlCo-
CARRIERNAME = -~ M

21¢ 4161 PIS]‘;’ILISISI

CARRIER NAME

CARRIER 'Annnes_s @ Siest, Ciy or Town Stale, Zip Code)

CARRIER AbDFl_E_S_S'(#. Streal'.‘Grty orjrown. State, Zip Cade) -

SOURCE OF CAﬂHIEH NAME

SOURCE OF CARRIER NAME | L] USDOT AL [CjusDoT #
Shipping Papars/Trip Manlfest - } i Shippin Manrlest iy } .
B Driver. g[] Sids of Vehicla [JiccMme # E Dm'r:g ége‘r of Vehicle [Jiccuc# J- - E:I
1 z = P =
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RATING # DISPLAYED?  [JYes {INo 1Digi¢ RATING # 7 | DISPLAYED?  [JYes [JHo. 1Digt¥ D
1 . =
. . HAZAHDOUS_ CARGO - ENFORCEMENT ACTION TAKEN ] None HAZARDOUS CARGO ENFCRCEMENT ACTION TAKEN (R None T
| ,I FIEL‘EAS‘I_ED?: ﬂ Yes [JNaj[] Arest [ Writier Warning [] Verbal Warning RELEASE(_}? [OYes [ No|[] Amest [ Written Waming [ Verbal Warning I;
STATUTE OR ORDINANGE #'S SUBJECTIR, Operator (] e STATUTE OR ORDINANCE #S SUBJECT(] operator (] Carier
S4- 199 ACTION Jowner [ Pedestrian ,{/4 ACTION O owner [ Pedestrian
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AA !
& e D . ront End E
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AxRoet & Timpoe t ob — ra
B2 SNET R\ * |00 (R
CSNET Pele=ig) @|
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AR C: g’ | |
TRAFFICUNIT# | TRAVELING TRAFFICUNIT # 27 TRAVELING
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1. DESCRIBE THE NATURE AND EXTENT OF PROPERTY DAMAGE

NAME AND ADDRESS OF PROPERTY OWNER /
2 DESCRIBE THE NATURE AND EXTENT OF PROPERTY DAMA
NAME AND ADDRE RTY OWNER

{ANK AND SIGNATURE OF INVESTIGATING OFFIGER [OFFICERID#  [POLICE AGENCY IDENTIFICATION | REPORT DATE | CASE STATUS |[SUPERYISOR
! ‘ IOPEN CLOSED Mt
| O 1
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"edbarlage @maritimemotors . To bethany.tillman@gm.com
com”

<edbarlage @maritimemotors .
com> bce

11/19/2009 03:43 PM Subject - 3GNFK16TO4G-

cCc

Bethany,

The-vehicle was towed into Maritime Motors on 10/27 after an accident. The vehicle
sat on our lot until this past Tues Nov 17th because we were waiting for the insurance inspector
to come for the body damage. On Tuesday we put the Suburban up and examined the corrosion
that you can see in these pictures. The brake lines along with much of the under carriage of the
vehicle had rotted. At that point we called the customer and had him come down to look at the
underside of the vehicle. The customer told me that he only drives the vehicle a few times a year
and that it sits for very long periods.

Sincerely,

Ed Barlage
Service Manager
203-259-5221

—————————— Original Message ----------
From: david.mehelas@gm.com

To: bethany.tillman@gm.com

Date: November 19, 2009 at 3:07 PM
Subject: Re: Photos Attached

Bethany, I'm just the photographer. Ed please reply to bethany.

Dave Mehelas
District Sales Manager-Chevrolet/Hudson Valley
Cell: 914-263-1362

Bethany
Tillman/C/US/G
M/GMC

11/19/2009 01:26 Mr. Mehelas,
PM Please include the claim number or the owner of the subject vehicle's first and
last name. Thank you!



Bethany J. Tillman

Claims Administrator
ESIS/General Motors LLC
300 Renaissance Center
Mail Code 482 C19 B6l
Detroit, MI, 48265

P: 313.665.8571
F: 313.665.0911

To David Mehelas/US/GM/GMC@GM
cc ebarlage@maritimemotors.com
Subject Re: Photos AttachedLink

David
Mehelas/US/G
M/GMC

11/18/2009
06:47 PM

Dave Mehelas
District Sales Manager-Chevrolet/Hudson Valley
Cell: 914-263-1362

Nothing in this message is intended to constitute an electronic
signature unless a specific statement to the contrary is
included in this message.

Confidentiality Note: This message is intended only for the
person or entity to which it is addressed. Tt may contain
confidential and/or privileged material. Any review,
transmission, dissemination or other use, or taking of any
action in reliance upon this message by persons or entities
other than the intended recipient is prohibited and may be
unlawful. If you received this message in exror, please contact
the sender and delete it from your computer.

To Bethany Tillman/C/US/IGM/GMC@GM,

ebarlage @ maritimemotors.com

cc

Subje Photos Attached
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"edbarlage @maritimemotors . To bethany.tillman@gm.com
com"

<edbarlage @maritimemotors .
com> bce

11/20/2009 08:05 AM Subject Re: Photos Attached -680298)

cC

Bethany,

I really can't take any more photo's. This vehicle has no brakes and is very hard to bring in and
out
of the shop. The truck is completely rotted. Everything is rotted.

We don't have any previous RO's on this vehicle, we are just the lucky dealership near the
accident
We didn't sell it and have never seen the customer before

Ed Barlage
Service Manager
Maritime Chevrolet

On November 20, 2009 at 7:46 AM bethany.tillman@gm.com wrote:

David and Ed,

Thank you for the photos. Can you please take at least 5-10 additional photos. Please take a few
of the entire subject vehicle and additional photos of the brake components. We need to be able
to provide the GM engineers with enough evidence to make a determination on the file. Also,
can you please email or fax any previous repair orders? Thank you so much for your assistance
and have a great weekend too!

Bethany J. Tillman

Claims Administrator
ESIS/General Motors LLC
300 Renaissance Center
Mail Code 482 C19 B61
Detroit, MI, 48265

P: 313.665.8571

F: 313.665.0011

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.
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BBB AUTO LINE Case number: CHV1130838

Customer Claim Form Contact Date: 10/26/11
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing addres

City: Northbridge State: MA  Zip code:
ﬂpho&_ Evening phone: Cell phon

Fax: E-mail address:
SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Silverado 1500  vyear: 2004 Current mileage: 59072

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: heb connlly chevrolet, framingham, MA

Primary Servicing dealer/city/state: heb connlly chevrolet,

Acquired as [] new used []demo [ leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 06/02/11 Mileage at purchase/lease:

First repair attempt date: 06/24/11 First repair attempt mileage: 53216

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

Customer wants the manufacturer to put out a recall on the Brake lines. Also
to reimburse him for the cost to repair the vehicle & rental car $1,100.00

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1
CCF



. . X Case Number: CHV1130838
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Brake lines rusted & one 1 no
failed

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: l?é)g:-se-347-9700
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November 15, 2011

Chevrolet Motor Division

Chevrolet Customer Assistance Center
PO BOX 33170

Detroit, M1 48232-5170

Dear Sir:

I am writing the letter to inform you of a problem [ had with my 2004 Chevrolet
Suburban. On November 13, 2011 my brake system failed as I tried to come to a
stop. Luckily it was not at a traffic light with other vehicles. The brake pedal went
to the floor and had no effect on the braking. | coasted to a stop. Upon checking the
engine, the brake fluid was leaking out and two brake lines were broken. 1had to
get towed to a garage where they said the lines were corroded and broken. All the
lines needed replacement (I have the lines now) and the front calipers had to be
replaced. I do believe there is a problem with the materials. My mechanic said they
had done at least 10 vehicles with similar problems. I only have 63,200 miles on the
truck. I have submitted a report to NHTSA about this matter - Complaint
#10436939. | believe Chevrolet should cover the repair of the safety problem.

Sincerely,

St James, N



ST . Ja#i#S GULF AUTOMOTIVE CENTER
525 NORTH COUNTRY ROAD
ST. JAMES, NY 11780
584-5798

7080569

INVOICE

Date:

Job number:
License plate

Year/Make:

Model:

V.I.M.:

11/15/11
148,386

'04 CHEROLE?
SUBURBAN

1cvcx2600 AN

Mileage: In: 63,200 Out: 63,202

J° 1 =\ .o~ Technician: KEITH DENNER
. FARRCTRUU) B Other: 6.0L A/T 65 V058
s NI AT

WORE PERFORMED (Labor @ 95.00)

LABOR 7O REMOVE AND REPLACR FRONT 0.6 brs 57.00
BRAKE CALIPERS )
LABOR O REMOVE REAR ROTORS 70 ADJUST 0.8 hrs 16.00

PARKING BRAFE SHORS

LABOR TO REMOVE AND REPLACE ALL STERL 10.0 hrs 950.00
BRAKE LINES IN VERICLE FROM MASTER

CILINDER T0 ABS POMP AND FROM ABS PUMP

T0 PORNT AND REAR OF VEHICLE, VEHICLE

CAME IN WITH A BLOWN FRONT AND REAR

LINE ALL OTHER ASSOCIATRD LINES WERE

[
|
}
!
!
|
t
[
|
|
I
I
EXTREMELLY ROTTED. |
|
PARTS |
{ 1/4 UNION 11.80 |
2 1/4 LINE 40" 20.46 | .
3 1/4 LINE 60¢ 38.07 |
2 14 nieE 72° 8.1 |
2 3/16 LINE 72° 27.38 | \
1 BRARE FLUID 15.00 |
2 FRONT CALIPER 249.92 |
1 BRARR CLRANER 8.95 |
3 1/4 TUBE WU 4.59 |
;
[ TOTAL COSTS
| Labor 1,083.00
| Parts 404,95
I
| Subtotal 1,4817.95
| Sales tax (8.63%) 128.41
|
| Invoice total 1,616.36
| Amount due 1,616.36
|

I HEREBY AUTHORIZE THE ABOVE REPAIR WORK ALONG WITH NECESSARY MATERIALS AND
GRANT YOU AND/OR YOUR EMPLOYEES PERMISSION TO OPERATE THIS VEHICLE ON STREETS
HIGHWAYS OR ELSEWHERE FOR TESTING AND/OR INSPECTION. AN EXPRESS MECHANIC'S
LIEN IS HEREBY ACKNOWLEGED ON THE ABOVE VEHICLE TO SECURE AMOUNT OF REPAIRS.
ALL WORK IS WARRANTIED FOR 4,000 MI. OR 90 DAYS WHICHEVER COMES FIRST.




October 10, 2012

Tabernacle, NJ

Dear |l

At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to
contact us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2003 Chevrolet Silverado.

This offer is valid towards one service visit on VIN 1GCEC14X93Z159786. In the event the
cost of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Chevrolet dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request 71-1019407417

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.



Thaddeus To thomas.j.scheri@gm.com
Kinzer/Austin/GM1

- 03/26/2012 11:21 AM

cC

bce

Subject (NJ) 71-1051988109 PAR Case Sent to ESIS - No Action
Required

A product allegation claim has been made in your region. The customer is alleging brake failure caused
collision. This case is being escalated to ESIS because of third party property damage.

Customer: _

2004 Chevrolet Silverado
1GCHK29U54

Dealership: no dealer involved
Dealership Contact: n/a

This is only a notification. No action is required on your part at this time.

Thaddeus Kinzer | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5700 x41039 | Fax 866-775-9477 | www.minacs.adityabirla.com



Thaddeus To brad.bryce@gm.com
Kinzer/Austin/GM1

~ 05/04/2012 02:35 PM

cC

bce

Subject (OH) 71-1064280448 PAR Case Sent to ESIS - No Action
Required

A product allegation claim has been made in your region. The customer is alleging brake failure caused
collision. This case is being escalated to ESIS because of property damage and insurance involvement.

Customer: -

1999 Chevrolet Silverado
2GCEC19TOX

Dealership: no dealer involved
Dealership Contact: n/a

This is only a notification. No action is required on your part at this time.

Thaddeus Kinzer | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5700 x41039 | Fax 866-775-9477 | www.minacs.adityabirla.com
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% "¢ WORK ORDER ONLY, NOT A VALID RECEIPT

(ALUMINUM/CUSTOM WHEELS NEED TO BE RETORQUED AFTER 25-50 MILES-GF-DRIVING)

Ui Marts Jires & Service |, / \

ﬁsmaﬁsss YoRErAREE e T Tl mmmwma;ﬁm [ET sv@nzmm.f }
- * N “f;n:',

%

WORK PHONE  GHuT ©ud BN P.O. NUMBER

)

- VINE TKEY TAG # \ ==

LICENSE # Umn —0MBB606—

| ¥
- . . B L T -
Y VERR ToN - .0 i TN .
\ - * Wa wi, 8t your request mtuu?your old MILEAGE AR WQHIT!‘EN BY"
k‘ Y N hold them for uasp\eqﬂoxlg ’ “ EL

ESTIMATE AMOUNT
ORIGINAL

DATE TIME EMPLOYEE PHONE

I e s ARMIER 12
CUSTOMER . + Bafore we begin making repalrs, you have the rght to putin

writing the tota! amount you agraa to pay lor repalrs.

7 REVISED 1 A NP P R R A RN EHEY P PR | « You will not have to pay anything over that amount uniess you
& REVISED 2 i agree to it when ws contact you later.
. | acknowledge notice and oral approval of an increase in the original estimate price. oot N § ) 1 ;’:eadc:::: imstall Bl used of rabuikt pats unless you agree
e LAUTHOFHZED By X % 6 ' |}¥ il * Yau cannot be charged any tee for exerclsing these rights y,
'_‘S ’ -
PA TS & OTHERS ) . o A BOR Warranty: Labor 12 months or 12,000 miles,
‘ R Rebuilt pans specified in description. LA whichever comes first, unless otherwisa specified.
aty. | PART NO. | DESCRIPTION oty. |- DESCRIPTION | EXTENSION
Ty BT RSPECTION > 565 EFRFZ LARDR, OTHER Sk
B P, . L
™ BALTV INSPECTION
P . 1
R L CUSTiob.? SOFETY DgECR : )
‘ S B =T BRY, LA VAR e I MY X .t -
’ C1 137eMR WA .93 3.9 A ; *
| . BIUE SERILE LAROR A
{o I g5 e &7
e e . o n,,J/----—’
EE !‘\t‘ﬂ%’.‘x!"!f o (La %H Eb e i
FLOED 258 Lo R
TIL C0 0 Py I &:
BN SRR A S '
| v
¥
f - £ -
| : |
i
| »
j .
ALEATT, BRI G s
| ' Co- ‘ BE ROGED A0 o8 MILEE
| |e LIFETIME BALANCE WITH ANY TIRE PURCHASE AND INSTALLATION PACKAGE ANDITIGEA, PATL L il
' @OES NOT INCLUDE SEASONAL CHANGEOVER OR CUSTOM WHEELS )\ SAFETYINSFECTION Y N )
) H - ) \ AL TSRS RERD il
i 1 hereby accept the above estimate and autfiorize this repair work to be sra COMPLETED WORM ORDER i3
\ parformed by V.LP. with the necessary materials provided. In the event e
| of the repairs exceeding this estimate. | also agrs to pay any additional ‘\ PARTS
charges after V.1P. has first oblained my approval to parform the ; -
| additional wark. V.I.P. employses may operate this vehicls for purposes LABOR i
of testing, inspsction, or delivery al my fisk. V.L.P. shail not b R
reaponsible for any loss or demage suftered by the customer ta hishar OTHER Tede
vehlcla or property damage due to theft, fire, collision, accident, or oo
otherwlse. An express mechanic's fien is, acknowiedgad on tha above SUBLET Leat
mahi»::leIi to secura the amount omeg:iars therata. No otlt*l.r orat w;iﬂgn:. SUBTOTAL -
implied ties arg ACKNOW! except warrantjes may L] s
O W B 5,50 par 12y wil be charged {4 any PARTS — TIRES — SERVICE o !
vehicls lgh after 7 days trom notfication of ssnices compiated, A
. i \_ We employ ASE Certified Technicians ) i
AUTHORIZED BY X . \__ TOTAL S W,

FORM NO. beET REV 01/04

o White Copy - Office Canhary Copz -Store ___ Pink Copy - Customer




FRERERER SRR R SRR NS RN LR H K
YIp Parts Tires & Service H828
826 Roosevelt Trail
Windhan HE
432-8477
2/19/87 17:49:41

BN R R R R AR R

Cashier: 8086812552  Registerdfd
{ountar: BGERHALAIE  Drauer B 1

PA i 12325468 g 199 319
BRK LINE 1/4X68~DOR S

Fa 1 73764432 8 399 393
BRAKE FLUTD/320 §

LB 4.BB 327 g 72,08 0B4.BE
NON-TAX -~ BRAKE LABOR, OTHER §

PR 139 B 3.BD 3.8
SHOP SUPPLIES §

SUETOTAL 298.98
TaX 5.08x 8,35
TOTA 299.53

¥#CREDIT CARD#* -899.53

Transartion BRBE76860

EEEEREEREE K&
Fuel ﬁfstem Service
 $18.96 OFF
With This Coupon
(n Your Next Visit
Good Thru 83-31-87
Bk kR EEE KKK

Thank You
For Being a VIP Custooer

L O
ok A oxz N wp X

Receipt Required for Refurns

Card holder acknowledpes receipt of
oods and/or services in the anount of
otal shoun heregn and agrees to per-
forn the obligations set forth in the

cardholder’s agreepent with the
issuer,

Transaction ¥BBLTEBAM
CREDIT CARD SLIF

Credit Card Anmount @ 299.53
Card Ho = XXXXOOOXXXKX7994
Card Type s VISA

Card Name 1 SPERRY, JRSON
Expiration @ 1187

fipproval 1 82778R

({CUSTOMER COPY>}




THE FULTON COMPPNIES  Fax:315-295-6390

Feb 21 2007 10:42am  PO02/002

02/21/2007 WED 10:44

{JOB No. 5337) ooz



North American Operations
General Motors Corporation

Disbursements (2613

PO Box 62530

Phoen AZ 85082-2530

The Chasa Manhattan Bank, N.A.

Syracuss, New York

TAUDIT

North American Operations

Nofth Amefican:Operations.
General:Motors-Corporat
Bish Ag

DETACH BEFORE DEPOSITING CHECK |

VENDOR General Motors Cor CHECK NO. i
DUNSNO. g3 500080007 ! Disbursements (2613 900910208
PO Box PAYMENT
VENDOR NAME JASON SPERRY Phoenix, AZ 85082-2530 DATE 03/13/07
REGISTER NO. INVOICE DATE C. REFERENCE NUMBER % DisC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION per ewb,. LD : o . .
: 037127074 £ “YHiL-B3UXTO 00.0000 299.53
2GCEK19T44 - 71-48524 ~-83UXTO ¥
o : .
! i
- r:
)
|
i
1
i
i
[
|
ACCEPTIANCE OF THI§ CHECK CONSTITUTES FULL RESOLUTION FOR ;
REIMBURSEMENTN\OR QUESTIONS CALL 800-462-8782
| & TOTAL .00 299.53
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i AL e —

'vf{; ¢ : ; R
we®. .. WORK ORDER ONLY, NOT A VALID REGEIPT
@Lummuwcusrom WHEELS NEED TO BE RETORQUED AFTER 25-50 MMN@
Uir arte Tives !.(,'Service_, / \
¢ NAME/ADRESS . YodErRNEEve T Tral) —WWJNTNUMB RE R

(]
WORK PHONI P.Q, NUMBER (

Vine KEYTAGE ' it '
LICENSE # \‘_’/»‘tﬁeon WJ
. 4 o
WILET S ILVERADG 1 B 73 Gy WILEAGE a3t WRTERBY "
+ Wa wil ﬂywr:aqummumywro&ﬁpemm T 3 o g TV
bt

hold them tor inspecﬁorl

LI,
Dyfrihdy

ESTIMATE AMOUNT DATE TIME EMPLOYEE PHONE
ORIGINAL
REVISED 1 S ey L phidE dedah gty A Y Gol e SR

REVISED 2
1 acknowladge notice god arat ag

AUTHORIZED BY

CUSTOMER

« Bafae we bagin making repalrs, you have the right to put in \
writing the total amount you agree ta pay for repalrs.

* ‘You will not have {o pay anything over that amount unless you
agree o it when we contact you later.

s| * We cannot install aqy usid of rebullt parts untess you agres
In advance

* You cannot be charged any fee for axarclsing these rights )

o
gariginal estimate price. -t R ﬁ

O LA o ‘ Warmanty: Labor 12 months or 12,000 miles,
B R whichever comes first, unless otherwise specified.
DESCRIPTION EACH I EXTENSION DESCRIPTION l EXTENSION
k Tipid  HAEE TIPECTION < 3,00 BRRKE LARR, [THER -
. TU® AGACTY INSPECTION , o
o . INSPECTED:BUGTOMERS BRAKE
o _ - CUSVUACR SOFETY QECK
CUY LGRS BRR LD Y el Yo o ar e
' S A T |+ RV T EX- IR N
' y BRAAE SERVILE LARDR A b
| 1o SR ELLIE NN
BE GETORME W 1l & B3 e '
‘ ’ FINED BORNE LI
| , STILL {2B0S i 57 (77
' BRAE L3053 VR HUaY ‘
v
b
- “ .
.- .
: " QALY WERLS e
| - - PE RSTONEIED o #iiE
- |* LIFETIME BALANCE WITH ANY TIRE PURCHASE AND INSTALLATION PACKAGE ADDITIONG PASTS 3 sl
LDOES NOT INCLUDE SEASONAL CHANGEOVER OR CUSTOM WHEELS . / k SAFETY #NSPEOTION Y N )
{ - “RUTGHT UREELY TRED TU
¢ 1 heraby Eccept the above estimate and auttiaize this repalr work 1o be ) et COMPLETED WORK URDER 44 '!’
performed by V.I,P. with the necessary matarials provided. In the avent -
of the repalrs exceading this estimata. 1 also agres to pay any additional PARTS
charges after V.I.P. has first obtained my approval to parform the R L
additlonal work. V.I.P. employses may operate this vehicle for purposes LABCR 1o
l of tasting, inspaction, or delivery at my sisk. V.LP. shall not be s
responsibla for ary loss or damage suffered by the custorner to higher OTHER s TR
vehicle or property damags dua to theft, tira, colllsion, accident, or oo
othenwise. An express mechanit’s fen is acknawledgadontha abave SUBLET T
il e e T L S, o ot susroma e
nangactuer A sorage charge o S5.00 per day willbe crarged s any | PARTS ~ TIRES - SERVICE | L
vehigle laft after 7 day$ from noﬂﬂcation of services complated. TAX (A
0 \_ We employ ASE Certified Technicians ) Teee
\ AUTHORIZED BY X s J/ \_ TOTAL f _J

FORM NO. 8887 REV 01/04

Whit - Offi - ( -
hite Copy - Office __Canary Copy - Store Pink Copy - Customer




FRREFEE RS R R R RN R RN
VIP Parts Tires & Service H828
426 Roosevelt Trail
dindhan HE
BI2-B477
2/1B/87 17:49:41

BRI KRR RN F RN

Cashier: BBBERIEEHZ  Repisterdld
Counter: GOBBEEEBIB  Drawer H 1

0! | 12320460 g 119 19
BRE LINE 1/4X68-DOH &

A 1 73764432 g 199 3.9
BRAKE FLUID/320Z §

Lb 4.8@ 327 B 72,88 208.89
NBH TAX - BRAKE LABOR, OTHER 5
Pa 1 3% g 388 3.40

SHOP SUPPLIES §

SURTOTAL 298.48
ThY 5.86x 8,55
TOTAL 293,53

¥RCREDIT CARDwx -299.53

Transaction HBB&7EGED

KRR EFREEXE K
Fuel Srsten Service
$10.08 OFF
#ith This Coupon
On Your Next Visit
Good Thru B3-31-87
EFERKEEER KKK R

Thank You
For Being a VIP fLustomer

L B
oa WM sk e Xk

Receipt Required for Returns

Eard holder ackrowledges receipt of
pods apd/or services in the anount of
otal shown hereon and agrees to per-

forn the obligations set forth in the

cardholder?s agreepent with the
issuer.

Trancaction $BBE76668
CREDIT CARD SLIFP

Credit Card Amount @ 299,53
Card Ko 1 XXXOOGANKT998
Card Type ] VIsh

Card Hane SPERRY, JRSON
Expivation 3 1187

Approval 1 82778A

C{CUSTOMER COPY>}




THE FULTON COMPANIES  Fax:315-298-6390 Feb 21 2007 10:42am P002/002

. |
i
Keep this document to show to the police and courts.

02/21/2007 WED 10:44 [JOB NO. 5337] doo2




October 10, 2012

Mexico, NY

Service Request: 71-485248547
Customer Relationship Specialist: Kelly Squires

Dear Mrs.-:

We sincerely regret that you experienced a concern with your 2004 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $299.53. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/
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Divisional General Manager of Chevrolet
Attn: Edward J. Pepper Jr.

PO Box 33170

Detroit, M 48232

Mullica Hill, NJ
Case # 71-653256914

Dear Mr. Pepper:

I purchased a brand new 2004 Chevrolet Silverado 2500 HD in December of 2003.
The truck now has 8500 miles and the brake pedal became soft and there was brake fluid
under it. I also found that most of the metal brake lines are rusty and one has corroded
completely through. I contacted General Motors and they suggested that I take the truck
to an authorized dealer to determine what caused the brake line to leak. The service
manager decided that the leak occurred because the truck is not driven enough. No other
parts of the vehicle are rusting away or corroded, therefore I do not believe that my
driving habits caused the brake lines to leak. 1 asked the service manager to have his
regional field representative to look at the truck for his opinion. The truck has been at the
dealership since Wednesday, August 13®

I would like Chevrolet to pay for the cost of this repair since I feel that it is a defect
in your product and a safety issue. Ilook forward to your response in this matter.




October 10, 2012

Port Charlotte, FL -

Service Request Number: 71-699239931

pea il

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
above when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center



October 10, 2012

Ocala, FL

pear I

At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to
contact us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2006 Chevrolet Silverado.

This offer is valid towards one service visit on VIN 1GCEK19B16Z206880. In the event the
cost of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Chevrolet dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request 71-777362562

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.



BBB AUTO LINE Case number: CHV0950589

Customer Claim Form Contact Date: 12/30/09
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address

City: Freehold State: NJ Zipcode:-
pay phone: R

Fax: E-mail address

Evening phone

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Silverado Year: 2004 Current mileage: 34675

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: , , NJ

Primary Servicing dealer/city/state: pine belt,

Acquired as new [Jused []demo []leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 12/23/03 Mileage at purchase/lease:

First repair attempt date: 12/10/09 First repair attempt mileage: 34675

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

I believe the GM should pay for my brake line repairs due to the rust issue.
Consumer Affairs.com has postings of other people, same issue. I have
contacted the local dealership and GM Chevy USA and have gotten the run
around. No one wants to help.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1



. . X Case Number: CHV0950589
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
front end damage 1 yes
brake lines 15 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: l?é)g:-se-347-9700



Issued by:
Chevrolet

Issue Date: October 10, 2012

Issued exclusively for:

Lexington, OH

Valid through: February 8, 2012

Amount: Two Thousand Dollars and Zero Cents
****$2’000.00****

Certificate No. 1IGNEK13T66 R}



October 10, 2012

Lexington, OH

Dear |

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy
of a new, unused Chevrolet, Buick, GMC, or Cadillac vehicle. With such a wide selection of
vehicles to choose from, we are sure you will find a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2006 Tahoe and trust
you will give us the opportunity to retain you as a valued Chevrolet customer. Should you have
any questions regarding General Motors’ products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting Chevrolet.com or any of our other divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-913326648



October 10, 2012

Newport, OH

Service Request: 71-932883713

oea il

We sincerely regret that you have experienced a concern with your vehicle. Because you are a valued
Chevrolet customer, we are pleased to provide you with this Component Coverage Letter. This coverage
does not change the manufacturer’s warranty which came standard on your vehicle at the time of
purchase.

This Component Coverage Letter is valid for VIN 3GCEK 14X X6 ] and will begin on 7/11/2011
at 46,267 miles and will continue until 7/11/2016 or 121,267 miles, whichever occurs first.

The following Body Hardware & Trim components will be covered: Front and rear fascia; spoilers;
rear compartment lid emblems; and fender emblems.

Chevrolet will make repairs to correct any defects related to materials or workmanship on the items listed
above during the coverage period specified. Chevrolet will not be responsible for conditions arising from
tampering, abuse, physical damage, improper maintenance or normal wear and tear. While this coverage
is not transferable to any other vehicle, it is transferable to any subsequent owner of this vehicle
(excluding vehicles sold or registered in California, New Hampshire or Vermont).

Should your vehicle require repairs within the coverage period, present this letter to the Service Manager
of an authorized Chevrolet Dealership. If you have future questions, please don’t hesitate to contact
our Executive Office at 1-313-667-7153. Please refer to your service request number listed
above and we will be happy to assist you.

Sincerely,

Chevrolet Executive Office

ATTENTION: DEALERSHIP SERVICE MANAGER
Please H-route the claim to your Area Service Manager. Retain a copy of this letter in the customer’s file
and return the original to the customer.



B7-EB3-0911 12:168 PIOMEER PARRTS 748 373 6252 PRGE: 1

GM Dealer Empowerment - Goodwill Request Form
Applicable ONLY for Buick, Cadillac, Chevrolet, GMC, Hummer, Pontiac, and Saturn vehicles

[Region [[IN.East DS East | IN.Central || ]S Central || ] West ]
Service Manager Name, & Phone | JASON BAILES 740 373 9127
Number (APPROVER)

Service Manager Email (Required | jason bailes{@hotmail.com
for Goodwill Confirmation)

if Faxing form: Service Manager
| Signature (APPROVER)
Dealership BAC, Name,
and City/State

CAC Case Number (SR # if any)

AND CADILLAC MARIETTA OHIO

Customer Evening Phone

FULL VIN BGCEKMXXGC-

46267

Customer Narme (First, MI, Last)

Customer Mailing Address

Customer Daytime Phone

Current Vehicle Mileage

GM District Mgr — Aftersales’ ALEXANDRA ADKINS 304 410 2305
Name & Cell Phone Number

List Vehicle Concern(s) and
Business Reason(s) for
Offering Goodwill to this

Customer:

Customer satisfaction

7 GOODWILL TOOLS AVAILABLE — (Select only ONE) Write-in changes will NOT be accepted.

I. [ ] OnStar — Indicate length of extension of current/active plan below (2006 MY and newer only)
[J1 Year [ ]2 Year [ 13 Year

0. [} GM Motor Club — 12 Month Membership.
. {]Maintenance Letter — valid for up to $100 towards future maintenance or repair.
1Iv. [] GMPP Smart Care (*Not available in CA) [7]12/12 []12/15 [] 24724 [] 24/30
Combination of current age/mileage + SC time/mileage can NOT exceed 10 years/100,000 miles.

V. [X] Component Coverage Letter (CCL) — CCL starts on the jssuance date & miles.
Combination of current age/mileage + CCL time/mileage can NOT exceed 6 years/100,000 miles.

(11215 []24/30 [136/45 [J48/60 [X] 60/75
Available Automotive Categories (you may select up to TWO categories)

<] Body Hardware & Trim [ Drive Systems [ | Powertrain** [[] Steering

B Body Systems [l Engine {1 safety & Security [_] Suspension

[] Brakes [ JHVAC [] Seats [] Transmission/Transaxle
(] Driver Info & Entertainment

** Available on 2006 and older vehicles only.

Fax to: 1-866-430-2718 Revised 1-19-2011 Page 1 of 2



Service Request Detail

SR No. 71-900055224 RefHNo. Goodwilll No Goodwill Olfered

Accaunt Slte GW SubType

LastNama First Name Approval Not Iniflaled

Daytime # Evenlng # uce Brakes - Hoses / Pipes / Lines (Front
Addross City Naugatuck Involved Dlr

Stata %13 ZipCd _ Con Acct Source Phona

Serfal #VIN 1GCEK1SV24 Maodel Yaar 2004 Prlority Madium License # GHEVROL
Make Chevrofet Warr. Start  10/10/2003 Status Open

Modal Sliverado Mileage 100009 Sub-Status  Safisfied

Abstract (ESIS 12720) Brakes - Colllslon

Customer  Thisls a BRC-PAR case / do not assume f forward all Inquides lo Thaddeus Kinzer x41039

Descrlption

Pre-PAR

PAR Nolifier
Ovmer
Onver Lasi Namo

Incident Datemime

[mstiratice Agen) Last Name

12/13/2010 05:30:00
: Driver First Nama- H

1 i

=% Insurance Agent Firsi Name

Injuies £ Othier Vel # Reople in Veh! Ro3d Suiface
Asphal

Road Cong,  Fird Report?
Dry na

Insurance Agency . . -

BRC Type
Bus, Unlt
Area
Sub-Area
Safety
Updated
Owner
Opened
Closed

Police Reportit

PAR

BRC

PAR

Inftiate PAR- Coliislon
Yes

12/20/2010 03:43:54 PM
KINZERTH

1211712010 12:31:38 PM

unknown

unknown Dlanne {401) 244-1835 EMG Insuranca Group
[ncident Menmilt Parkway {exit §9) in New Haven, CT Inddent e was driving In rush hour traffic, and when he wenl to stop due lo raffic sfowed In front of him
Lot Desc {he brakes did nol respond, resulling In him siiking the rear of {he vehide In front of him
Component brake lines
Damage  frontend crushed In

Vehide Famlly Aulo Body - 203 365 5631 Desc
Loc Addiinfo  cuslomer s having hisinsurance hold off on repairs until GM can lnveslgale - the Insurance is
Emgey Sve O Slale Pollce handEng fhe damage (o the other vehlde
Nomies MalntLoc  Independen
PAR Detail
Golllslon Y Non CollisTon Propaty Y ThermalEvt N SpecEquip  None

Damage
Vehlclo 60 Weather clear (cold) Prop Qwner  unknown Property 2011 Mercades 460 SUV
Speed Conditlon Type
Last Service Loc Last Property unknown Prop Est
Date Sorvice Location Repalr Cost
Veh Est $10,800.00 Spec Equip na Prop Damage rear end crushed In - cust does have owner Info, Just not with iim
Repalr Cost Installer Description cuslomer does nol have the repair estimale of cuent localion as his insuranca bs
Primary Personal Inspection Brake, ABS & Traclion Inspected By  Inspaclion Nol Petormed Inspection
Veh Use Type Conlrol Date/Mme
Veh Damage fronl end efushed (n Explaln Other file forwarded to ESIS

Descrliption

Report Generated for toporowm

on 12/21/2010

Page tof 6



Service Request Detail

PAR Injuries

FlrstName ™ DOB ‘Locatien & E o Z Rostralnt TVpo.
Occupant of Owner's Vehlde (203) 494.9350  Driver Sealbelt

Ko P Negical Rpte = o0 ===* = = Troalmenl Locallon— = === = Trealed By - oo oe -

n/a - no medical trealment n/a - na medieal traatmenl /a = no medical treatment

55 Red Maple Gl ' Naugaluck

Activities

Doscription

127202010 03:37:.01 GARCIAJR  ESISBIQU Escalalion ESIS - Property Damage  In Pragress Property Damage - ESIS
P
Conlacl Fifsi Name
3rd party name unknown - cust does have Info, Just now vith him
2011 Mercades 450 SUV
Joe GIPARIATA
Confidential Comments
Croatod Created B AsslgnadTo Activl po Activity Sub-Tvpo Stafus comploled Descripilon
1211712010 02:44:06 KINZERTH  KINZERTH  Scheduled Follaveup Scheduled Alam ESIS

Cenlacl Last Name Contact Firsl Name

Acllvity Sub-Typo Doscriplion

12/17/2010 01:15:11 P KINZERTH  GARCIAJIR  Nelify CRM Done 12h11'20rzom 03:36:57 ESIS - Propery Damaga
P

Cantart Flrs] Name

Customer dlaims brakes kines rolied oul rasulting In collislon vith another vehlde
Thaddeus KinzerPARJATA

Confdential Comments

Report Generated for loporowm on 12/21/2010 Page 20of 6



Service Request Detail

Activities

Asslgnod To Activit b1V RO ~ Complated L -poscHplion”
1::;17!2010 12:57:06 KINZERTH  KINZERTH  Research Dons 121772010 01:11:05PM  Reseatch VIN
P

Canlacl Figsl Name

Open Recalis:Nene

Relaled Repalrs:None

Previous SRs:

1-264221682 - CAC [ unrelaled - reglstering VIN
1-311316433 - CAG / unrelated - MyGMLink password resel

Thaddeus Kinzet/PARIATX
Conlidgnlial Comments

Asslanod To' Achvily. Ty Aclivily Sul-Tyno :Dosctipllon
1}'!11 712010 12:57:.00 KINZERTH  KINZERTH  BRCPAR Inkial Conlacl-AVM Dene 12172010 01:15:04 DV Name Dan Tarca
B
Conlact Lesl Name Conlacl First Name
Commenis

Tha request number s gL
The cuslomer’s name
The vehlda Is a (year/ ma Chavrolal Sitverado
Tho [as! 8 of the VIN are 4
‘The concem invelvedIs €

s brakes llnes rotled out resulling In collision wdth another vehide

Thaddeus KinzerlPAR/ATX

Activily SubTypé

1211712010 01:07:28 o Initls] conlacl required - vehicle has

12/17/2010 12:56:51 KINZERTH  KINZERTH  BRCPAR Inftial Conlact- Dealer Done
(97 PM not been to dealer In two years
Contaci Lasl Name Conlacl Firs Name Accoun] BAC Code

@_

Confidential Comments

Report Generated for loporowm on 12/21/2010 Page 3af 6




Service Request Detail

Activities

Asslgnot To  Activily. < o . 1 _ " Dosciiptlon” =~

;ﬂwrzow 12:56:43 - KINZERTH KINZERTH  BRCPAR initlal Genlact- Phone Dene ;i.; 1772010 01:02:30 Cuslomer called
(Gonlact Last Name Conlacl Fust Name Accounl BAC Code
Comments

Spoke with customer James Brewer

* Customer claims brake [nas comroded resulting In colfisfon

* Qustomer slales he was driving In rush hour traffic, snd when he wenl to slop dua la trafic slewed In fron1 of him Lhe brakes did not respond, resuling in him
sliking the rear of the vehide In fronl of him

* Customer slates ha had minor injuries but did not receive medieal Lrealment

*Vehitle has been moved la an independent repalr facilily who preparcd a repair estimale bul has not done any work on the vehlele yet - the rapalr shop teld the
cuslomer the brake lines and hoses are rolled/usled through - cuslomer has notified s Insuranca but Is having them held off on repairs until GM can invesligate
* Advised customer fla would be forwarded 1o ESIS

* Provided contactinformallon

Thaddeus Kinzar/PARIATX
Confidanlial Comments

Dosctiplion

Assignod To. “Activll

121712010 12:56:30 KINZERTH KINZiERTH BRC PAR Acknoviedgement Done 121772010 12:56:42 Initial compleled during
PM PM acknovdedgmenl
[Contacl Last Namo Conladl Firs! Nams Accouni BAC Code

Confidenlial Commants

Asslgnod To  Aclivity Typo 3 Compleled . Doscription
;ﬂ!?ﬂo‘ln 12:56:09 KINZERTH KINZERTH BRCPAR Case Asslgned Done 1%17!2010 12:56:28 Asglgned to Thaddeus Kinzer 41039
P
Contact Las) Name Conlact Firsl Name Account BAC Code
Commenis

Confidential Comimenls

Report Generated for toporowm on 12/21/2010 Page 40of 6



Service Request Detail

Activities
(Croalad Crealéd B: Asslgned To . Aclivity Typoe Agtivity Sub-Typo Status Conplaled Dosciipilon .
12/1772010 12:55:27 KINZERTH  KINZERTH Owmership Changed Ownership Escalated 1o Cone 12171010 12:55:27 Cvwnership Escalated lo BR

PM BRC PM

Conlact Last Nama Comacl First Name

Bescilption

Ty
1211712010 12:45:46 KINZERTH  KINZERTH Ownership Changed Dene 12/17/2010 12:45:46 Senvice Reques! Gvnership has
PM changed FROM: VALERIZE TO:

PM
Gonlact Last Name Contact First Name KINZERTH

Comments

Confidenlial Comments

Report Generated for toporowm on 12/21/2010 Page 50f 6



Service Request Detail

Actlvities

Croalod Gredled B! Assignod To. Activity Typo Activity Sub-Typo Status Complated g Dascripiion
1201712010 12:32:56 VALERIZE  VALERIZE Inbound Call Cuslomer Complex Request Done 113%{1 1772010 12:37:41 PAR-colislon
Conlacd Last Name Contacl Firsl Nome Accolnt BAC Code

Commenls

cuslsls:

-Fwant to know If 1 have a recall for brakes for my chavrolet silverade
-after december 13, 5:30pm an accident happened

-my car crashed

+i stepped on Lhe brakes and I didnl work

Jva driven chevrolel sonce 2004,

cust sks;
-assisiance with repalr

ors adv:

source

-lheres no recall for the veh
<l wil Initiale a case

-was anybody hri?

cust sts:

-nobody was hurt bul | crashed onlo anothar veh;
«the carls In a body shop naw

Zermna/CACTI/MANAVLY

IConfidéntial Commeénls

UCC Infoermation

UCC Codo Symptom Doscription
Ho{ Inoperallve Brekes - General
H41 Corrosion f Rusl Brakes - Hoses / Pipes [ Lines (Fronl & Rear)

Report Generated for toporowm on 12/2172010 Page 6of 6



Global Warranty Management )

s e

Page 1 of 3

Ao ST
] TR A it pa i 0 -] Mr. GMVIS 2
) @rbeWarranty, .. | =
e G ont s S b s n ] Dacember21. 2010
Global Wamranly Managemaont: Mam > Inledoce With Cusiemer > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary ®

Thus screen allows GMVIS users (o vibw (ho Summaty of Vetsels Infarmaten, Field Actions. Sennce [nformabon.
Applicable Warrantes Transaclion History, Senace Contraci(s) if applicable, Waranty Block Branded Tille mformaten
ang OnStar and XM Redio informalion {if applcabla}

Vehicle Information
VIN 1GCEK19V24
Sorvice Conbact No
Ordar Typa 50- FLEET
Field Actions 0 Open

Mode! CK15753-2004 SILVERADRO 1500 EXT CAB 4WD
Branded Tille No  Warranty Block No PD) Stalus No

ons Open field actions arg
Required Field Action el
Type Numbor grbi?rnai Doscription Roleaso Date Statlus
Product Safaty N0O40a07 04007 TAILGATE SUPPORT 09117/2004 Closed
Recall CABLE
Branded Title

*Tha VIN informotion containad herain and intermation denvad theroleom is tha propnalary pragerty of Tno Polk
Company and is to be used only for the purpose of warmnly venficaton and shall not be used for any olher
purpasa whalsoovar.

Vohlelo has no current record of brandod titles,

Warranty Block

Vehlelo has no currant rocord of warranty block

Servica Information

Vehiclo has no current rocord of autstanding servico Information.

OnStar and XM Satellite Radio Information

Vohiele has no currant record of OnStar / XM Radlo information.

Applicable Warrantles Valid wanantes are highlighied

Warranty Add  Start Elfective End End

Valid  Descriptian Date Data Odometar Date Gdomotor
Emisslon Select D2r1842010  10/10/2003 10 MI 1010£2011  BO,010MI

Camponant Ltd Wiy
Corrosion Limited 02/18/2010 10/10/2003 10MI 10/10/2008 100,010 MI

Wamanty
Bumper to Bumper 0211872010 10/10/2003 10 Mt 10/10/2006 36,010 M1
Limited Warranty

Spacial Coverage-07187  02/18/2010  10/10/2003 10 4] iofiorze10  80.010 M1

For this vehlcle:
- \'IE# !Qh!ﬁg §5[mmﬂgx
_, Sanice
Conlract
-- Branded Thle
-+ Wamanty Block

-+ Vigwy Vehiclo Build
.. View Vehicls
" Componen| Summary
Vigw Vehicla
-+ Transagtion Hislory
Daial
. Vigw Vghigle Delivery

Information

http:/gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?VIN=1GCEK19V2... 12/21/2010



Global Warranty Management

Service Contract

Vahiclo hos no current racord of servico contracls.

Transaction History Viaw Delaily
JobCard  JebCard  Transactlon Transactien Qdomeler
Date Number Typo Adjuntment Lobour Operatlon Rooding

05/12/2006 0892326  ZREG—Ragular E7700 - Shail, Steering 57,828 M1

Vehlele Inlarmadials - Replacs
Transaction
02/18/2008 088740  ZREG—Regular 1080 - Front Side Door 52,858 MI
Vahlela Weatherslip Replacement -
Transaction Righl Sida
08MBI2005 083530 ZREG-—Regular F1003 - Rear Propeller Shafl 41,314 MI
Vehlcle Rear Universal Joint
Transaclion Replacement
0B/13/2005 056737  ZREG-—Regular R0%43 - Redlo Front Side Door  37.883 M1
Vehicle Spoaker Replacement - Laft
Transaclion Side
0671372005 056737  ZREG——Repular F2023 - Sen!, Pinlon Shafi Gil- 37,883 MI
Vehlde Rear Differential - Replaca
Transaction
06/13/2005 056737  ZREG-~Regular K4163 - Rear Oulput Shaft Seal 37,883 MI
Vehicle Replacament
Transaction
05/08/2005 080274 ZREG-~Reagular B7&78 - MoldIng, Froni Door- 36,865 MI
Vahicle Left - Sida - R&R Or Replaca
Transaction
05/00/2005 080274  ZREG~—Regular B7076 - Molding, Rear Deor- 36,866 Ml
Vahlela Laft - Sida - R&R Or Replace
Transaclion
05/09/2005 080274  ZREG—Regular B78866 - Molding, Fronl Door- 36,886 M
Vehicla Righl - Side - R&R Or Replaca
Transacilon
05/09/2005 000274 ZREG--Regular B7966 - Rear Side Door 36,668 M)
Vehicle Molding Replacement
Transaction
0412072005 079888  ZREG-~Regular Z7410 - GOODWILL OIL 36,382 MI
Vehicle CHANGE
Transaclion
034102005 078162  ZREG--Regular Fi421 - Shaft, Front Differantinl 32,861 Mi
Vahicle Quiput - Fronl - Lef - Replace
Transaclion
03110/2005 078162  ZREG—Regular £8595 - Cuslemor Concam Not 32,851 MI
Vehicle Duplicated - Drivellne/Axla
Transaction
01/11/2005 076215  ZREG~—~Regular E7700 « Shatt, Sleering 28,756 MI
Vehlela Intarmadiale - Replaca
Transaction
12/1412004 075352  ZREG-——Regular J9881 - Cuslomar Concam Not 26,853 MI
Vehlcla Duplicaled - Eng'na Hechanical
Transaclion
111122004 074320  ZREG~—Regular 6700 - Console, Fronl Seal 24,731 Mi
Vahlda Cushlon + RER Or Replaca
Transaclion
1111242004 074320  ZREG——Reguler C6574 - Cover, Front Seal 24731 MI
Vehicla Track - Righ! - Replacs
Transaclion
1071472004 049859 ZREG--Regular B4151 - Quisida Rearview 22,843 MI
Vehicle Miror Glass Replacament -
Transaction Left Sida
1011172004 049558  ZREG-~Regular 84150 - Oulside Reandew 22,643 MI
Vehicle Mirror Glass Replacemant -
‘Transacilon Right Side
i0f04f2004 (72989 ZFAT—Fleld V1242 - 04007 - Inspectand 21,816 MI
Aclion Recall Replace Tailgale Supporl
Cables inc. Hings Replacament
i Necassary
10/09/2003  A72448 Z2PD)l—Pra- 27000 - Pra-Delivary lnspaction oMl
Delivery Inspection - Basa Time

Glehal Warranty tanagemant Site Map

Page 2 of 3
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Global Worranly Managament: FMan > taterince Wih Customer > Viow Vehiclo Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build ®

This seragn 2lows GMVIS users o viow the indinl bukd mlarmation on the selecied VIN neluding option cedos vath
descnplions (wherg avplable),

#_Logout

For this vehicla:

Vehlele Infarmation
VIN 1GCEKIBV24
Service Contract’ No
Ordar Typo 50+ FLEET
Fioid Acl:ons §_Open

Branded Tile" No  Warranly Block: No

Hodsl CK15753.2004 SILVERADC 1500 EXT CAB 4WD

— Vigw Vahicla Summary

_, Senace
Contract

.« Branded Titie
— Warranly Biock
, hi Il

PDI Slatus. No

_. Vigw Vehkla
Componant Summary

Vehicle Build
tlodal CK15753-2004 SILVERADO 1500 EXT CASB 4D
Gross Vahicle Weight 2,806

Vigw Vehlclg
-« Transaclion Hislery
Dalaif
Vi i fiv
QOrder Number GJZJXD ~" Informalion
Buitd Dale. 10/0972003
Bund Pipnt E-

Option Codes

*GIAVIS 15 no the dafinifive source of GI4 Vahicle RPO information and 18 infended {or senace reference only.
Should here bo ony questions abaut tha vehicle's onginal bukd or RFO information pleaso refet (o the enginal

vehicke invoICa or window suckar

1SB - LS DECOR INCLUDES: * DUAL PWR HEATED OSRV MIRRORS * REAR 15Z - PREFERRED
WHNDOWDEFOGGER * AWFM STEREQ WICD PLAYER * CHROME STYLED EQUIPMENT SAVINGS
STEEL WHEELS * POWER LOCKS & WINDOWS * REMOTE KEYLESS ENTRY PREFERRED EQUIFMENT

YWITH CONTENT THEFT ALARM * ISRV MIRROR W/COMPASS &TEMP *
| EATHER WRAPPED STEERING WHL * BODY SIDE MOLDINGS OPYION
PACKAGE 02

58U - SILVER BIRCH METALLIC

891 - DK PEWTER INTERICR TRIM

7YH - COMPONENT FRT RH COMPUTER SEL

AE7 - 40R20/40 SPLIT BENCH SEAT WATH FRONT LEATHER SEATING
SURFACES

AM7 - FOLDING REAR SEAT

AU3 - POWER DOOR LOCK SYSTEM

832 . FRONT COLOR-KEYED FLOOR HATS

885 - BRIGHT BODY SIDE MOLBINGS

C1U - FLT-ENTERPRISE RENT A CAR

C7H - GYW RATING - 6,400 LB 8400 |.B GVWRATING

DF5 - 1SRV MIRROR WICOMPASS & TEMP

DL8 - DUAL PWR HEATED OSRV MIRRORS EXT REMOTE GTRL HEATED
MIRRORS

EVA - EVAP EMISSION REQUIREMENT
FK2 - TORSION BAR SPRING ADJUSTMENT

FLT - FLEET PROCESSING OPTION
G74 - REAR AXLE - 3.73 RATIO

K34 . CRUISE CONTROL ELECTRONIC SPEED COHNTROL WITH RESUME

SAVINGS

890 - DARK CHARCOAL -
CUSTCM CLOTH

6YH - COMPONENT FRT LH
COMPUTER SEL

A31 - POWER WINDQWS

ALD - SENSOR INDICATOR
INFLATABLE RESTRAINT
FRT PASS

AUD - KEYLESS REMOTE
DQOR LCCK

B30 - WHEELHOUSING &
FLOOR CARPETING

B33 . REAR COLOR KEYED
FLOOR MATS

88Q - GM PRODUCTION
WEEK#1

C4g - ELECTRIC REAR
WINDOW DEFOGGER

CJ3 - AIR CORD., DUAL
ZONE MANUAL

DK? - INTERIOR CUSTOMN
ROOF GONSOLE

E63 - FLEETSIDE BODY

FE9 - 50-STATE EMISSIONS

FK3 - TORSION BAR SPRING
ADJUSTMENT

GMC - ASSEHBLY PLANT-
PONTIAG EAST

JC3 - 4 WHEEL POWER DISC
BRAKES

K68 - 105 AMP ALTERNATOR

hitp:/gmvis2.gotd.gm.com/gmvis2/showVelicleBuild do?VIN=1GCEK 19V2¢ R  12/21/2010
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SPEED
KU# - THROTTLE CONTROL ELECTRONIC
130 - 4-SPD AUTOMATIC TRANSMISSION 4-SPD AUTQ TRANS W/

OVERDRIVE AND ELECTROKIC CONTROL
NP5 . LEATHER WRAPPED STEERING WHEEL

P03 - CHROME CENTER WHEEL CAPS CHROME WHEEL GENTER CAPS

QNK - P245/75R16 ALS BW TIRES

R6M - NEW JERSEY COST SURCHARGE

TFD - RETAIL AMENITY DELETE
UBD - AM/FM STEREO WIGD PLAYER

V73 - STATEMENT OF VEHICLE CERT.-U.5. ICANADA
VG3 - CHROME FRONT BUMPER

VX7 - LONG TERM DAILY RENTAL PROGRAM
X988 - CHEVROLET CONVERSION

¥D3 - BASE EQUIP FOR SCH GVW PL-FT AX
YES . SILVERADO

283 - SMOOTH RIDE SUSPENSION SOLID SMOOTH CHASSIS PACKAGE

ZY1 - SOLID PAINT

Page 2 of 2

105 AMP DELCOTRON
GENERATOR

1.R4 - VORTEC 4800 V8 SFI
GAS ENGINE

NP2 - MANUAL SHIFT
TRANSFER CASE

NT9 - EMISSION SYSTEM
FEDERAL TIER 2 PFHASE
QUTFED EMIS SYSTIER 2
PHASE-OUT

PY2 - CHROME STYLED
STEELWHEELS

REF - IDENTIFY 8 CODE
USERS IDENTIFY B CODE
USERS

R9Z - POMS EXPEDITE-
S0LD ORDERS POMS
EXPEDITE-SOLD
ORDERSITSE

TR3 - CHROME GRILLE

UD3 - ENHANCED AUDIO
SPEAKERS

Va3 - CHROME REAR
BUMPER CHROMED REAR
STEP BUMPER

VQ2 - FLEET ORDERING &
ASSISTANCE PGM WATHOUT
HOLDBACK

VXS - COMPLETE VEHICLE
LABEL

XNK - P245/75R16+1095 ALS
BWTIRES

YD6 - BASE REAR SPRING
YNK - P245/75R16-1085 ALS
BWTIRES

ZNK - P245/T5R16-1088 ALS
BWTIRES

Added Option Codes

Vohicle has no current recard of SALD codes.

Global Warranly Management Sile Mep
Prvocy Palcy | Terms of Use

© 2005 Goneral Nolors Al righla reserved
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Global Warranty Managomeont: Man > Interface With Customer > Vlaw Vehiclo Gemponont Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

This screen allows GMVIS users 10 view tha informatien &n vanous mejor components added 10 the VIN eelecied
dunngy vehicle bulld

Vehicle Information
VIN 1GCEK18VZ4
Sarvice Convacr Ne
Order Type 50« FLEET
Fiald Actions 0_Open

Modal CK15753-2004 SILVERADO 1500 EXT CAB 4WD

Branded Tille No  Warranly Block: No PDI Siaws. No

@

Vehicla Component

Companomt Code 10-ENGINE ASSEMBLY
Source Plant W-CPC/DDA ROMULUS, MICHIGAN
Date Seannpd. 10/08/2003

Tracaabilty 032761663
Part I Number Broadcast. SDC
Time Scaaned 22:21:00  Scan Station 0

Component Code: 35-STEERING COLUMN - SIR SYSTEM
Source Plant S-SAGINAW DIVISION SAGINAW,MI
Date Scanned 10/08/2003

Teaceability 760642773
Part Numbeor Broadeast YAY
Tumo Scanned 22:51:00 Scan Stalion 3

Traceabfity 1330572
CRADL

Sourco Plant 3=

Component Code  44-FRAME ASSEMBLY (ENGINE
E)

Part 7 Nymber Broadeast:
uBp

Dato Scanned  10/08/2003

Componeni Code 50-INSTRUMENT CLUSTER
Source Plant 3-
Dala Scanned  10/08/2003

TraceabMity. HID08BO33
Parl / Numbar Broadeast HIDF
Tune Scanned 22:21:00

Cemponen! Code  60-TRANSFER CASE (4 WHEEL DRIVE)
Sourcs Plant N-
Date Scanngd  10/08/2003

Trocaabiity: DAW237836
Part / Numbar Broadeas! XH
Timp Scanned 22:66:00 Scan Stabon 0

Companent Coder 6{-TRANSMISSION
Source Plant  Y-HYDRAMATIC TOLEDO, OHIO
Dato Scannad  10/08/2003

Traceabidily 37718881
Pat f Number Broadensl: 4KCD

Time Scanned 22:45:00 Sean Station @

Componem Codo  63-FRONT AXLE/FRONT CRADLE WITH FRONT
HUB ASSEMBLIES

Sourts Plant G-

Traceabilly NO18470
Pan f Number Brogdeast
MY7

Date Scanned  10/08/2003
Component Code  85-REAR AXLE ASSEMBLY

Sourca Planl. G-SAGINAW DETROIT, MICHIGAN
Date Scanned 10/08/2003

Traceabilily' 046240
Parl / Number Braadeast: JB4

Component Gode  B6-ELECTRONIC CONTROL MODULE
{ECHM)

Saurca Plant 9-

Traceabinty 13276823l
Pgrl # Numbar Broadeast
YFAL

Dato Stanned  10/08/2003 Time Scanned 03:57:00

Companent Cote  82-BRAKE PRESSURE MODLULAYOR VALVE

Teaceabilily 00631480
ASSEMBLY

2

&

Timo Scanned 233300 Scan sual.rﬂ&i

Scan Staven 07

3

E

Time Sconned  22:66:00 Scan Station
04

Timp Scannad 23:33:00 Scan Stalien 01

Scan Stavon
02

B_Logout

Far this vehlcle:
— Vigw Vehicla Summery
_, Semice
Conlracl
— Branded Tolg
- Wamanity Block
« Vigw Vahisla Build
View Vehitle
Com nl Summal
Miew Vehicla
- Trangaciion History
Dala]
Vigw Vehide Dolivery
™ [nformation

-

hitp://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent. do?VIN=1 GCEK 19V24r{Jli} 1212112010
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Page 2 of 2

Sourco Planl  K-KELSEY-HAYES JASPER, (NDIANA Pan ! Number Broadcast
6170
Dale Scanned 10/08/2003 Timp Scanned 23:43:00  Scan Staton
33
Camponent Code  AB-IR-MODULE ASM.NFLATOR Traceabhty SDONTSY
Soaurce Plant Q:-RIMIR MATAMORS MEXICO Pant ! Number Broadcos! 5374
Date Scanned  10/09/2003 Time Scanned 00:07:00 Scan Station 35
Component Code  AH-R-SENSOR ASM-LEFT Tracenbdlily 3274)5208
Sourca Plant V-DELCO ELECTRONICS REYNOSA MEXICO  Parl f Number Broadeas!” 7508
Oate Scannad 10/08/2003 Timo Scanngd 0%57:00 Stan Stalon
Component Code  AJIR-SENSOR ASM-RIGHT Traceability. 3274J51M8
Source Plant VWBELCO ELEGTRONICS REYNOSA MEXICO  Pant/ Number Broadeast 7506
Date Scanned  10/08/2003 Time Scanaed 03:57:00 Scan Swtian
Companent Code  ALJIR-MODULE ASM-I/P Tracoatilly 8X0JO46
Souree Plamt. M-MORTON-THIOKOL Pan 7 Number Broadeasl: 2351
Data Scannad  10/08/2003 Time Scanned 22:43:00  Scan Stauon 07
Component Coda  AS-SENSING DIAGNOSTIC MODULE Tracesbily 13276R5Z6
Source Plant’ K-DELCO ELECTRONIGS KOKOMO,IN Port  Number Broadeast 2711
Qata Scanned: 10/08/2003 Tima Scanned. 03;57:00 Scan Station: 02
Gomponen Gode  BO-PASSENGER BOOR ELECTRONIC Traceabiily 032680EL1
CONTROL MODULE
Sourca Plant X- Par } Number Broadeast
8674
Oate Scanngd. 10/09/2003 Tune Scanned. 03:57:00 Scan
Staben
Componeni Cede  BP-DRIVER DDOR ELECTRONIC CONTROL Traceabilily 0327203R8
MODULE
Source Planl X Pan/ Numbper Broadcast
2970
Date Seanned  10/09/2003 Time Scanned. 03:57.00 Sean
Statan
Comparant Cede CB-SEQ NUM (FLEX) BODY ASM Traceablity 0820320
Sourca Plant = Pan / Number Broadcast: 12Z
Dale Scanned 10/04/2003 Time Scanned: 00,01:00 Scan Stalon.
Component Code  CF-SEQ NUM (FLEX) PAINT PROCESS Traceabiily: 7670330
Soutrca Plant - Pan ! Nurmibor Brondeast 1XB
Dale Seannad  10/0872003 Time Scanned 13:47.60 Scan Station:
Component Coda. CM-SEQ NUM (FLEX) GEN ASM Tracaablity 7808127
Source Plant - Part / Number Breadeast 1HP
Date Scanned  10/08/2003 Time Stanned 19:32:00 Scan Statian.
Companenl Code. CN-SEQ NUM (FLEX) GEN ASM Traceavilty: 2705904
Sourca Plant = Par / Number Broadcast 1HA
Date Scanned  10/08/2003 Time Scanned. 20:36:00 Scan Stabon
Companent Code  CP-SEQ NUM (FLEX) GEN ASM Traceabiity. 3372350
Source Plant - Pari i Number Broadeast 1GA
Dato Scannad  10/08/2003 Time Sconned 21:09:00 Scan Station

Service Agent Installed Component

Vehicle hos no current récard ol vehlele componank

Global Warranty Managament Site Map
Prvocy Policy | Termsol Uso

© 2005 Ganera! Molors A rights reservad
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Global Warranly Management; Man > Interface With Custormer > Viow Vohicie Transacton Ristory Detall

INTERFAGE WITH
CUSTOMER

View Vehicle Transaction History Detail ®

This scraon gliows GHVIS users to viaw tho available infermalian en sndnadual transaclion for tho VIN selacled

Vehicle Information
vin 1Geexisvz4Hi Hetol CK15753-2004 SILVERADO 1600 EXT CAB 4WD
Serice Contract. No Branded Tila No  Wamanty Bleck No PDI Stalus No

Order Type 50+ FLEET

Figld Acvons O Ogen

Joh Card Dato: 0511272008 Job Card Humbor: 002326

Cdometer Reading 57,828 MI
Authonzation Code- A

Repar Servics Agent 111177

DWORKIN CHEVROLET, INC.
208 SEYMCOUR AVE

DERBY CT 08418-1309
2037356481

Process Date.
0571912006

Transaclon Typa:
ZREG--Regular Vehlcla Transaction

Transachen Expansa Calegory

Customer Complamnt Code
0000-Convarled Claim

Job Carg Ling & 1 Transaclkon Adjusiment
Labour Op E7700-Shafi, Steoring Inlemmediala - Replacs
Causol Part Number
--Sea other Pars and/or Nel llems

Caust Codo: 00DD-Converled Claims

Ling Total USD 60.84

Job Card Date: 02/16/2008 Job Card Number: 059740

Reparr Sernce Agent 115177

DWORKIN CHEVROLET, ING.
208 SEYMOUR AVE

DERBY CT 06418-1300
2037350481

Odometer Reading 52,858 MI
Authonzabon Gede: AE

Procass Dale
Q3rziro0e

Teansacton Type.
ZREG—Regular Vahiele Transatlion

Transacyon Expense Calegery
Cystomer Complaini Cede

0000-Convaried Clalm
Job Cardtine # 1 Transaction Adjusiment Cause Cede 0000-Convered Clalms
Labour Op C1060-Fron! Sida Door Weatherslip Replacemant - Right Sida

Cauagl Part Numbar

- 8o otfer Parts andlor Ne! ligms Lin Total” USD 298.09

Job Card Date: 08/0812005 Job Card Numnber: 083538

Rapar Senvca Agent 111177 Odometer Reading 41,314 MI

http://gm.visz.gotd.gm.com!gmvis2fshowClahuI-IistoryDetaiI.do‘?VTN=1GCEK19V24I.. 12/21/2010

B_Logout

For (his vehlcle:
— Vigw Vehicla Symmary
Samvico
™" Contract
+ Branded Titie
.+ Warmanly Block

— View Vehicla Build

L Vigw Vehiclg
Componani Sumnmary
Vigw Vahi

— Transaction Hislory
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Information
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DWORKIN GHEVROLET, INC. Aulhonzation Code A
208 SEYMOUR AVE

DERBY CT 08418.1309

2037356481

Process Dale
08/1272005

Transaction Type
ZREG—-Regular Vehicle Transaction

Transachon Expanse Colegory

Customer Complaint Ceide,
0000-Convarted Claim

Job Card Line # 1 TYransaction Adjustment Causa Coda: 0DOD-Converlad Claims
Labour Op F1003-Rear Propsller Shaft Rear Universal Joint Replacement
Causal Parl Numbar
.Sep glher Parls andioc Net llams Lina Tolel USD 98.34

Job Card Date: Q8/13/2005 Job Card Number: 056737

Repan Senaco Agent 169813 Odometer Reading” 37,883 MI

TERRYVILLE CHEVROLET, LLC Authonzation Code A
302 MAIN 8T

TERRYVILLE CT 06788-5904

8805827434

Process Dale
08/09/2005

Transaclion Type
ZREG-——Regulsr Vehicta Transaction

Transsclion Expanse Category

Customar Complaint Coda
0000-Convarted Claim

Job Card Ling & 1 Transgciion Adjusiment Ceuso Coder 000D-Convaried Claims
Labour Op R0843-Radio Front Side Door Spesker Replacement - Lof Slde
Causal Part Numbai
—+Ses ofher nd/or m Lino Total. USD 51.06

Job Card Dole: 06/13f2005 Job Cart Number: 056737

Repair Servica Agent 169813 Cdomaler Reading 37,883 M1

TERRYVILLE CHEVROLET, LLC Authonrzalion Code A
302 MAIN ST

TERRYVILLE CT 08786-5904

8605527434

Procass Date
0810972005

Transacthon Typo:
ZREG~~Regular Vehicle Transaclion

Transacton Expansa Calegory

Customer Complaint Code
0000-Convaried Glalm

JobCardLine # 3 Transaction Adustment Causa Code: 0000-Converted Claims
Labour Op F2023-Seal, Pinton Shaft Ol - Rear Differential - Replaca
Causnl Par Humber
--8gp other Paris andior Nal llems Ling Total USD 114,90
Job Card Dato: 06/13/2005 Job Gard Number: 056737
Reparir Service Agent 189813 Odomater Reading 37,883 MI

hitp:/gmvis2. gotd.gm.com/gmvis2/showClaimHistoryDetail.do?VIN=1 GCEK19V24EJl]. 127212010
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TERRYVILLE CHEVROLET, LLC
302 MAIN ST

TERRYVILLE CT D6786-5904
8605827434

Page 3 of 8

Autherizauan Coda A

Piocaas Date
08108/2005

Transacton Type.
ZREG~-Regular Vehlcle Transaction

Transacton Expensa Calagory

Customer Complant Code
0000-Convaried Claim

Job Card Ling # 2 Transaction Adjusimenl
Labaur Op K4163-Rear Qutpul ShaR Seal Replacement
Causal Pant Number

~§ea other Parjs andfor Net (temg

Cause Coda: 0000-Converted Claims

Line Total USD 85.85

Job Card Dale: 05/09/2005

Repan Servico Agent 111177

DWORKIN CHEVROLET, INC,
208 SEYMOUR AVE

DERBY CT 06418-1309
2037356481

Job Card Numbar: 080274

Odomeler Reading: 36,886 Mi
Aulharization Code A

Procass Date
05/13/2005

Transattion Type
ZREG-—Regular Vehicla Transaction

Transaclion Expanse Catagory

Customer Complant Code
000-Convertad Claim

Job CoardLine # 2 Transach:en Adjusiment

Lebour Op B7676-Molding, Front Door - Laft - Side - R&R OrReplace

Causal Past Nymbar
«Saa giher Parts andior Net lierns

Cause Coda 0000-Converled Clalms

Ling Telal. USD 79.40

Job Card Date: 05/03/2005

Repair Savica Agent 111177

DWORKIN CHEVROLET, INC.
208 SEYMOUR AVE

DERBY CT 08418-130%
2037358481

Jab Card Numbor: 080274

Odomster Reading 35,866 M|
Authonzaton Code. A

Procoss Dale
0514312008

Teansachon Type
ZREG—Reguiar Vehidls Transaction

Transacton Exponse Category

Customer Complaint Code
0000-Convarted Clalm

Job Cardling ¥ 4 Transacuon Agjusiment
Labaur Op B7876-Molding, Rear Door - Laft - Sida - R&R Or Replace
Causal Part Number
-18ge other Parts and/or Net ltemns

Cause Code: 0000-Converted Claims

Ling Tolal USD 63.83

Job Card Qato: 05/0912005
Repau Service Agent 111177

Job Card Number: 080274
Odomater Reading 36,886 Ml

hitp:/lgmyis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do7VIN=1GCEK 19V24 ] 121212010
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DWORKIN CHEVROLET, INC.
208 SEYMOUR AVE

DERBY CT 06418-1309
2037356481

Authonzayon Code A

Process Date
051312005

Transaclion Type
ZREG-—Regular Vehids Transaction

Transacton Expanse Calagory:

Customes Complan Code
0000-Convarled Clalm

Job CardLing # 1 Transacton Adusimant

Cause Coda: 0000-Converied Claims

Lavour Op B7866-Malding, Fronl Door - Right - 8lda - R&R Or Heplace

Causal Pant Numbar
—See othar Parts and/or Net llemg

Line Tolal USD 78.40

Joh Card Date: 05/09/2005

Repan Seryce Agont 111177

DWORKIN CHEVROLET, INC.
208 SEYMOUR AVE

DERBY CT 06418-1309
2037350481

Job Card Number: 080274

Odemeler Reading 36,386 Mi
Authonzation Coda A

Process Dale
051312005

Transacbon Type
ZREG—Regular Vehicls Transaction

Transaclion Expensa Calegory

Customer Complaint Code
0000-Converied Claim

Job Card Lina & 3 Transaclion Adjustment
Labaur Op B7886-Rear Side Door Molding Replacement
Causal Part Number
- r for. ltem

Cause Code 0000-Converled Clelms

Lina Totat. USD 63.83

Job Card Dale: 04/20/2005

Repmr Senica Agent 111177

OWORKIN CHEVROLET, INC.
208 SEYMOUR AVE

DERBY CT 08418-1308
2037356481

Job Card Humbar: 079885

Odomater Reading. 36,382 Mi
Authonzatien Code G

Process Dalo
05/06/2005

Transaglion Typa
ZREG---Regular Vehlcle Transattion

Transaction Expanse Calagery

Customer Camplaint Code
0000-Converted Claim

Job CardLing & 1 Transacvon Adustment
Labout Op Z7410-GOODWILL OlL CHANGE
Causal Port Numbar
+Seg olher Pads endfor e ltems

Causa Code: 0000-Converled Claims

Line Tolal- USD 28.24

Joh Card Date: 03/10/2005
Repar Sarvice Agent 111177

Job Card Number: 078162
Odomaler Reading. 32,661 Ml

Page 4 of 8
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DWORKIN CHEVROLET, INC.
208 SEYMQUR AVE

DERBY CT 08418-1309
2037356481

Aulhonzation Code B

Protess Dale
0318/2005

Transaction Type
ZREG~——Regular Vehlcle Transaction

Transaclion Expense Category

Customer Complain} Code
C000-Converled Clalm

Job Card Line # 2 Transacton Adjusiment

Causa Code. 0000-Convarled Claims

Labour Op F1421-8haf, Front Differantial Quiput - Front - Left - Replace

Causal Pant Numbar
--Sep other Paris andfor Nel lteme

Line Total USD 180.88

Job Card Date: 03/{0/2005

Ropan Servica Agenl 11177
DWORKIN CHEVROLET, INC.
208 SEYMOUR AVE

DERBY CT 08418-1309
2037356481

Job Card Numbar: 078162

Odomeler Reading. 32,851 MI
Authanzation Code B

Process Dale
03/18/2005

Teansacton Typa
ZREG---Regular Vehicle Transaction

Teansachon Expensa Calegory

Customer Complaint Code
0000-Converlad Glalm

Job Card Ling ¥ 1 Transaclion Adjusimont

Labour Op FB395-Cuslemer Concem Nol Duplicated - Driveling/Axie

Causal Pari Nymber

Cause Code 0009-Converted Claims

Ling Tolal. USD 23.57

Job Card Dato: 0%/11/2005

Repar Service Agonl 111177

DWORKIN CHEVROLET, ING.
208 SEYMOUR AVE

DERBY CT 08418-1309
2037356481

Joby Card Number: 076215

Odometer Reading: 28,756 Ml
Authonzaton Code

Process Date
Q1/1872005

Teansachon Type:
ZREG---Regular Vehicle Transaclion

Transachon Expanse Calegory

Cuslomer Complaint Cedo
0000-Converled Claim

JebCardling & 1 Transachon Adjusiment
Lebaur Op E7700-Shatt, Stesring Intermediata - Raplaco
Causal Part Numbar
= her P. ar N

Cause Codo: 0000-Convered Claims

Line Total USD 130.81

Job Card Dale: 12/14/2004
Repair Senica Agem $11177

Job Card Number: 075352
Odemeotar Reading 28,853 Ml

Page 5 of 8

hitp://gmyis2. gotd.gm.com/gmvis2/showClaimHistoryDetail do?vIN=1GCEK 19v24fll. 122172010



Global Warranty Management

DWORKIN CHEVROLET, ING.
208 SEYMOUR AVE

DERBY CT 06418-1308
2037356481

Authonzaton Code

Process Dale
122412004

Transacton Type
ZREG—Regular Vehlcle Transacton

Transaction Expense Calegory

Customar Cemplaint Gode
0000-Convarled Claim

JobCard Lne # 1 Transacton Adjusiment

Cause Code: 0000-Converted Claims

Labour Op J8¢81-Customer Cencarn Not Duplicaled - Englne Machanical

Causol Part Number

Line Tela. USD 22.91

Job Card Date: 1141272004

Repar Sewice Agent 111177

DWORKIN CHEVROLET, INC.
208 SEYMOUR AVE

DERBY CT 08418-1308
2037356481

Job Card Number: 074320

Odometer Reading 24,731 Ml
Aulhonzauon Code

Process Dale
11/182004

Transacuon Type
ZREG—Regular Vehicla Transaction

Transacton Expanse Calegory

Cuslomer Complant Coda
00-Converted Claim

Job Card Ling # 1 Transacuon Adjusimant

Labour Op C6700-Conecle, Front Seat Cushion « R&R Or Replaca

Causal Part Number
-Seg olher Paris andfor Net flems

Cauvse Gode: 0000-Convered Claims

Lne Yotal USD 246.28

Job Card Date: $1/12/2004

Repar Serace Agent 114477

DWORKIN CHEVROLET, ING.
208 SEYMOUR AVE

DERBY CT 06418-1308
2037356461

Job Card Humber: 074320

Odomeler Reading 24,731 MI
Authorzation Code” E

Process Dale
1111972004

Transsclon Type
ZREG-~Requlat Vehicla Transaction

Transactan Expense Category

Gustomer Complaint Cedn
0000-Convarlad Claim

Job Card Line 8 2 Transatton Adjusimant
Labour Op C6574-Cover, Fronl Seal Track - Rlght - Replace
Causal Part Number
.Ses olher Paris andlor Nel ltems

Cause Code  0000-Converled Glaims

Line Tolal. USD 41.43

Job Card Date: 10/11/2004
Repair Servce Agent 1689813

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?VIN=I GCEK 19V24E... 12/21/2010

Job Card Number: 048959
Odometer Reading 22,843 M(

Page 6 of 8



Global Warranty Management Page 7 of 8

TERRYVILLE CHEVROLET, LLC Authonzaion Code
302 MAIN ST

TERRYVILLE CT 06786-5804

86056827434

Process Date
10/15/2004

Transaciion Typs
ZREG-—Regular Vehicle Transaction
Transaclon Expansa Category'

Customer Complaimt Code.
0000-Convaried Claim

Job CardLine & 2 Transaction Adjustiment Cause Code: 0000-Converled Clalms
Labour Op B4151-0ulsida Rearviaw Mirror Glass Replacsment - Left Side
Causal Part Numbet
«Soe other Parts and/or Net llems Ling Total USD 70.59

Jeb Card Date: 101142004 Job Card Number: 045858

Repair Service Agent 169813 Odomater Reading 22,843 MI
TERRYVILLE CHEVROLET, LLC Authanzatian Coda
302 MAIN 8T

TERRYVILLE CT 0B8788-5904

8605827434

Procass Date
10152004

Teansatten Typs
ZREG-—Regular Vehicle Transaction

Tronsachion Expansa Calegory.

Cuslomer Complaint Code
0000-Converled Claim

Job Card Line 8 1 Transaction Adjustmant Couse Code 0000-Converted Claims
Labour Op B4150-Qutslde Rearview Mirror Glass Replacemant - Right Slde
Causal Part Numbar
- r P ngdfor Nei llam Line Total USD 7570

Job Card Data: 10/04/2004 Job Card Numbar: 072969

Repair Servo Agent 114177 Odometer Reading 21,815 MI
DWORKIN CHEVROLET, INC. Authanzation Code
208 SEYMOUR AVE

DERBY CT 08418-1300
2037358481

Pigcess Date
10/15/2004

Transaction Typa
ZFAT—Fleld Action Recall

Transacton Exponsa Calegory

Customer Complaint Ceda
0000-Cenverled Clalm

dob Card Line # 1 Tranzacton Adjusiment Causa Coda 0000-Converted Claims
Labour Qp V1242.04007 - Inspact and Replace Tailgate Supporl Cables Inc. Hings Replacement i Necessary
Causal Parl Number

~gg olhor Parts and/or Net ems Line Tolal USD 47.63
Job Card Dato: 10/09/2003 Job Card Number: A72446
Repawr Servibe Agent 111233 Odometar Reagng O MI

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?vIN=1GCEK19v24HJ.. 122112010



Global Warranty Management Page 8 of 8

SULLIVAN CHEVROLET INC Authanzation Code:
10 WWESTFIELD AVE

ROSELLE PARK NJ 07204-2249

8082411414

Process Date
101412003

Transachon Type.
2pPD—Pre-Delivery Inspection

Transgchon Expanse Calegory

Cuslemer Complaint Ceda
0C00-Converted Clalm

Job Card Line # 1 Transaction Adjustment Cause Code 0000-Converted Clalms
Labour Op Z7000-Pra-Delivary Inspaction - Base Time
Causal Part Numper
Ling Tolat. USD 96,00

Global Warranly Management Site Map
Prvacy Polcy | Terms ol Use © 2005 General Motors AllTights reserved

hitp://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?VIN=1GCEK 19V24E]Jf} 12212010



Global Warranty Management

Page 1 of 1

E@}ﬁ.ﬁiﬂw ' . T | Mr. GMVIS 2
[ w"”“»“m AT e S "lnawmberzi 2010

Global Worranty Managomenl: tan > [merface Wih Cuslumr > Vlews Vohicle Colivary tnformatlon

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information @

Thus scraen allows GMVIS users 1o view the avaiable infermalion for the selected VIN detiverad to the Senvice Agent
ang tha ulbmato customer Not all sectsons wall be populaled for ak VINS

Vehicle Information
VIN 1605819\124! Model CK15753-2004 SILVERADC 1500 EXT CAB 4WD
Serice Conlract No randed Tile N Warmanly Block No PDI Status No

Order Type 50 - FLEET

Fiold Agtions 0 _Cpen

Invoice infarmatlon

Inverming Servica Agent 111233

SULLIVAN CHEVROLET INC

10 WWESTFIELD AVE

ROSELLE PARK NJ 07204-2249 9082411414

{nvoice Date. 10/09/2003

Ship lo information

Invertang Servico Agent 111233

SULLWVAN CHEVROLET INC

10 WWESTFIELD AVE

ROSELLE PARK NJ 07204-2249 8082411414

Ship to Dater N/A

Dellvary Information

Dalvary Serice Agenl 111233

SULLIVAN CHEVROLET ING

10 WWESTFIELD AVE

ROSELLE PARK NJ 07204-2249 2082411414

Dalvery Date 1071072003
Detvery Type 020—DAILYRENTAL
Delwory Odemeler 10

In Sarvice Information

Invoioing Senvico Agent Ins Serica Date NIA
In $ervico Type G000

in Servica Odomater 0

Global Warranty #1anagement Sie tap
Prvacy Policy | Terms of Use

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do?VIN=1GCEK1l...

B_Logous

For this velilale:
—+ View Vehlcla Summany

, Sencs
Conlract
+ + Branded Tille

« Wamanly Block

-+ Vigw Velhcle Bulld
__ View Vabicl
1l

Vigw Veblde
—+ Transaction Hislory
Dalait
View ! If

© 2005 General Molors All rights reserved
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M Dawn McGuin /C/US/GM/GMC T_
o AR R

; cc
/ 01/06/2011 12:44 PM
4 bce

Subjecl- (722778) - 2004 Chevrolet Silverado
Good afternoon Mr-

Per our conversation of yesterday regarding your accident in your 2004 Chevrolet Silverado, please find
below copies of my letters and forms that were sent to you in the mail today. Please forward the
requested documentation to my attention.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, Ml 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911

| am_pms-#3217730-v1-EsIs_LTR_(cLMT_Ack)_- [J722778) 0ot

1. amL_oms-#3217727-v1-Es1S_MED_AUTH_ || 722778) par

i -GML_DMS-#3217725-\.'1—ESISmMMSEA_MSP_LETTERﬁ_22778).pdf

ESIS FORM - MEDICARE MBMSEACMS FORM_3078845.PDF



ESIS/GM Central Claims Unit 800.888.0164 el
PO Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Dawn McGuin
Claims Administrator
dawn.mcguin@gm.com

January 6, 2011

Naugatuck, C_

RE: Claimant: F
Our File No.:
Our Client;  General Motors LLC
Date/Event: December 13, 2010

Dear Ml-

I am writing to confirm our conversation of yesterday regarding your accident of December 13,
2010 in a 2004 Chevrolet Silverado Pickup. ESIS provides administrative claims handling
services to General Motors LLC (GM) in connection with product liability claims against GM.
They have referred your claim to our office for further handling. Please address all future
correspondence to my attention.

So we may further investigate your claim, we request that you provide us with the following
information:

1. Documentation to substantiate the amount of damages to your vehicle;
All medical records concerning the injuries suffered as a result of this accident. An
Authorization for Use and/or Disclosure of Confidential Medical Information form is
enclosed to assist our office in obtaining these records. Please provide the names and
complete addresses for all medical providers who treated the injuries sustained in the
above incident. Please be advised that we may or may not use the medical records to
evaluate your claim;

3. Original photographs (or color copies) taken by you, or someone on your behalf, of the

vehicle that is the basis of your claim;

Copy of the accident report;

Copy of all maintenance records;

Statement of facts of accident;

Current location of the vehicle.

TS s

Please be advised that you have an obligation and responsibility to ensure that the subject
vehicle and its related components are maintained and preserved in their immediate post-
incident condition for as long as you intend to pursue a claim and/or cause of action.

A Risk Management Services Company- One of the ACE Group of Companies



Should you have any questions regarding this letter or your claim, please feel free to contact me
directly at 1.800.888.0164, Monday through Friday, 8:00 a.m. to 4:00 p.m., EST.

Sincerely,

Dawn McGuin
Claims Administrator

Enclosure

Page 2/2



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax

Mail Code 482 C19 B61
Detroit, MI 48265-3000

Dawn McGuin
Claims Administrator

January 6, 2011

Naugatuck, CT

RE: Claimant;

Our File No.: 722778

Our Client: General Motors LLC
Date/Event; December 13, 2010
Subject vehicle: 2004 Chevrolet Silverado
VIN: 1GCEK19V24

Dear Mr-

We are writing you because you have made a claim against General Motors LLC for the accident/incident
referenced above.

ESIS/General Motors Central Claim Unit (on behalf of General Motors LLC) will respond to your claim
once we have completed our investigation. THAT RESPONSE MAY TAKE THE FORM OF A DENIAL
OF LIABILITY, NOTICE THAT THERE IS INSUFFICIENT INFORMATION AVAILABLE WITH WHICH
TO MAKE A DECISION, OR AN OFFER TO DISCUSS A SETTLEMENT. IF SETTLEMENT
DISCUSSIONS ARE TO OCCUR YOU MUST PROVIDE US WITH THE INFORMATION REQUIRED IN
THIS LETTER

A. HIPPA Authorization to Obtain Medical Information

As part of our investigation and evaluation of your claim, we may require copies of all medical records
and invoices for services provided to you as a result of the injuries you claim you suffered. These records
may only be obtained with your consent. A blank medical release form is enclosed for this purpose. This
information will only be used to evaluate your claim. Please complete the enclosed Authorization for Use
and/or Disclosure of Confidential Medical Information Form and return it to me at the address printed
above within 15 days.

B. Verifying Medicare Beneficiary Status & Reporting

Federal law, Section 111 of the Medicare, Medicaid and SCHIP Extension Act of 2007 (MMSEA),
requires General Motors LLC and all liability insurers to report settlements with Medicare beneficiaries.
As a practical matter, we have to determine whether you are a Medicare beneficiary. Medicare provides
a query function to assist us in (1) verifying a Medicare Health Insurance Claim Number (or HICN) for a
Medicare beneficiary; or (2) determining whether or not an individual is a Medicare beneficiary if the
individual furnishes his/fher Social Security Number (SSN). To assist reporting entities like General
Motors LLC in complying with the law, the Centers for Medicare & Medicaid Services (CMS) has provided
the enclosed form (with a picture of a Medicare Card). ESIS, on behalf of General Motors LLC, will use
this information to verify your status as a Medicare beneficiary and later, to report a settlement, if any.

A Risk Managament Services Company- One of the ACE Group of Companies



Pl plete the enclosed CMS form and return it to me at the address printed above within 15 days.
If you are refusing to provide the information requesting in Sections | and Il of the enclosed CMS form,
please fill out Section Il of the form, and provide your reason(s) for refusing to provide the requested
information.

C. Reimbursing Medicare

The Medicare Secondary Payer (MSP) law allows Medicare to pay for medical care received by a
Medicare beneficiary who has or may have a claim. The law also requires Medicare to recover those
payments if a settlement, judgment, recovery or award has been or could be made. Congress passed the
MSP law to ensure that Medicare Trust Funds would have enough money to pay for medical care that
beneficiaries may need in the future. Congress decided that, if a recovery was available to pay for a
Medicare beneficiary’s medical care, then that money should be used to pay for the care. Any amounts
already paid by Medicare should be refunded to the Medicare Trust Funds.

Federal law may require you to repay Medicare if: (1) you are/were a Medicare beneficiary; (2) you
recover from General Motors LLC; and (3) Medicare paid for medical care you received related to your
claim. You or your attorney should contact Medicare to verify your status as a Medicare beneficiary,
report your potential claim, and obtain information from Medicare on payments it has made or may make
on your behalf for medical services related to the incident/accident.

If we make a decision to offer you a settlement, and you accept, we will not be able to pay the settlement
funds until we (1) have a final demand letter from Medicare, showing the amount of total Medicare
payments it made on your behalf for medical services related to the incident/accident, if any, and (2)
insure payment is made to Medicare to resolve its claim. A final demand letter cannot be obtained from
Medicare until settlement terms have been reached.

D. More Information

If you or your attorney want more information on Medicare’s reporting requirements and recovery rights
please contact the Medicare Secondary Payer Recovery Contractor (MSPRC) at 1-866-677-7220
(TTY/TDD: 1-866-677-7294 for any hearing and speech impaired) or at the following address:

Medicare Secondary Payer Recovery Contractor
Auto/Liability/No-Fault

PO BOX 33828

Detroit, M| 48232-5828

Sincerely,

Dawn McGuin
Claims Administrator

Encl.
Page 2/2



AUTHORIZATION FOR USE AND/OR DISCLOSURE OF CONFIDENTIAL MEDICAL INFORMATION

I, the undersigned, hereby authorize the following Authorized Health Care Providers to make the authorized use
and/or disclosure of confidential information contained in my medical records to ESIS at the address below:

Name, address, telephone number of medical provider:

Name, address, telephone number of medical provider:

Name, address, telephone number of medical provider:

Name, address, telephone number of medical provider:

Name, address, telephone number of medical provider:

Name, address, telephone number of medical provider:

I understand that the purpose(s) for which this information is to be used and/or disclosed is for a product liability
claim against General Motors LLC for an incident which occurred on or about December 13, 2010.

The confidential information from my medical records and/or x-rays to be disclosed has no limitations as to the dates
of visits or injuries to be disclosed. I understand that full disclosure is authorized. This includes interviews of
doctors, EMTs, and other attendants regarding all matters relating to my examination, diagnosis, care, and treatment.

I understand that:

o I have aright to inspect or copy my confidential information that is to be used or disclosed.

e If my confidential health information is disclosed to someone who is not required to comply with the federal
privacy protection regulations, then such information may be re-disclosed by the recipient and would no
longer be protected.

e I may revoke this authorization at any time with respect to any Authorized Health Care Provider by notifying
such Authorized Health Care Provider in writing of my revocation of this authorization and delivering to such
Authorized Health Care Provider my revocation by mail or personal delivery. ESIS requests a copy of such

revocation.
e The above-listed medical providers may not condition (withhold or refuse) treating me on whether I sign this
Authorization.
A photocopy of this Authorization can be accepted with the same authority as the original.
Printed Name of Patient* Date of Birth Social Security Number
James Brewer
Address, City, State and Zip Medicare Health Insurance Claim Number (HICN)
Signature of Patient or Personal Representative® Date Signed
Relationship to individual* Authority to act for individual*

*If you are a personal representative signing this Authorization, please provide a description of your relationship to the individual and
a description of your authority to act for the individual below.

EXPIRATION OF AUTHORIZATION: THIS AUTHORIZATION FOR USE AND/OR DISCLOSURE OF CONFIDENTIAL MEDICAL
INFORMATION WILL REMAIN IN EFFECT FOR AS LONG AS MY CLAIM AGAINST GENERAL MOTORS LLC IS PENDING
UNLESS IT IS EXPRESSLY REVOKED IN WRITING BY ME AS NOTED ABOVE.

ESIS—General Motors Claims Claim Number: 722778
PO Box 300 Claims Administrator: Dawn McGuin

M/C 482-C19-B61
Detroit, MI 48265-3000 ESIS is the third-party administrator for General Motors LLC.




"Brewer, James (Times To "dawn.mcguin@gm.com” <dawn.mcguin@gm.com>
Microwave, US)"

<James.Brewer @timesmicro. ce
com> bee
01/14/2011 09:47 AM Subject F{E:-(722778) - 2004 Chevrolet Silverado

Dawn

The repairs are going slow. | just ran out of rental car insurance and have to turn the rental back in
today

The brake lines with the holidays weather etc took a while to get and install.
I should have everything for you in two weeks

| was just informed the person in the other car filed a injury claim

From: dawn.mcguin@gm.com [mailto:dawn.mcguin@gm.com]
Sent: Thursday, January 06, 2011 12:44 PM

To I
Subject|Jl722778) - 2004 Chevrolet Silverado

Good afternoon Mr-

Per our conversation of yesterday regarding your accident in your 2004 Chevrolet Silverado, please find
below copies of my letters and forms that were sent to you in the mail today. Please forward the
requested documentation to my attention.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, M| 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911



2/16/2011

To: Dawn McGuin

Claims Administrator
ESISIGM Central Claims Unit
300 Renalssance Center

Mail Code 482 C19 B61 RECEWED

Detroit, M1 48265

Office: (B00)888-0164 ext 53380
Direct: (313)665-3380 eer 1 7 200
Fax: (313)666-0911

Subject: GM Claim 722778/Accident December 13" 2010
- 2004 Ghevrolet Silverado /Merritt Parkway Southbound Close to Exit 59.

| left work at approximately 5:10 pm and proceeded to get on the Merritt Parkway in
Wallingford Connecticut. | put my truck on Cruise control at 60 — 65 miles per hour. As |
approached the West rock / Hamden Tunnel | noticed the cars in front of me starting to
put their Brake lights on.

| stepped on the Brake the pedal Dropped to floor, So [ pumped but still the truck would
not stop. | needed to slow the truck all | could quickly do was drop the truck info Low.
The truck started to slow down, but] impacted the car in front of me .

This is what | noticed at the accident
There was also Brake fluid leaking from under the driver's side door.

The cause of the accident was burst brake lines under the driver’s side door area. There
was also a line crossing over to the right front wheel which had ruptured.

Please reimburse my expenses to date, This is clearly another GM Silverado with Rotted
brake lines.

Thank you



Staie of Connecticut
Department of Public Safety / Division of State Polive

ACCIDENT INFORMATION SUMMLARY:

State Police Troop: _ C<xp -~ T° Case Number; DPS- | 38 154 Nolations:
) Traffic: _ 1
Weather:
Investigating Trooper: _ ¢ t-:a. . #_1357 Date:! s Time: _| V2 Lane 2 of _2
) i Directian of Travel;

- -
No. & Type of Veh's Invalved: | Veny (0 i
(Passenger Car, Truck, Bus, Elc.)

1..1-\,‘-\4-\

Town I City: _ NP o
Utility Pale Name & Number (If Applicable):

Location of Accident:

N  B)E W

Related Information:

{Pedestran, Pole, Bridge Abutment. Eto)

Oper #1:

DOB: Gonderr [OM Cle
Addr

Town: (& oW .o State: _ G Zip:
Opaer. Lic. #_ Type: State: € —

Addrass: _ o%. v o

Registration Plale:

State: __C X

¢ ¢ %S
Make: ™ [ Modal: I\ 2 Year; _ I
VIN:
Seatbalt{s): [(JYes [INo  Airbag: [JYes (bepayed Oy Ony CINo CINIA
Insuranee Gompany: fleaal o
Insuranca Policy #:
Injuries:

Vehiclo Damage:
Vehiele Towad: [No [Yes,

- W 1t VAR - S PR VP T

Other (Spacify):

Oper#z:

DOB: Om CF

Add:m'

Town: Al State: Zip:

Oper. Lic. #;_Typa stat: (_

Ownar#2: o~ e

Address:

Registration Plate Stata: _ C+

Make: < < 4 Modal: > ' - .- Year: 3'l

VIN:

Seatbelt{s): (JYes [ONo  Airbag: [JYes (Depoyed Oy ON [INo [OIN/A

Insuranca Company: S fas &~

Insurance Policy #; —:

Injuries:

Vehicle Damaga:

Vehicle Towed: [JNo [Yes,

Occupant{s): [Name/DOB /Address/Position in Veh | Occupant{s): [Naeme /DOB/Addrass/ Positionin Veh]
Operi#3: Operi#4:

DOB: Gender: [OM Or DOB: Gender; [OM e
Address: Address;

Town: Stater Zip: Town: State: __ Zip
QOper. Lic. # Type: State: Opoer. Lic. # Type: State:
Owner #3: Owner #4:

Address: Address:

Ragistration Plate: State: Ragistration Plate: State:

Maka: Modal: Year: Make: Model; Yoar:
ViIN: VIN:

Seatbelt(s): [(JYes [INo
Insurance Company:

Airbag: [JYes(bepoyed Ov O [INa CIN/A

Insuranca Policy #:

Injuries:

Vehicle Damage:

Vahicle Towed: [INo (Yes,
Occupani(s): [Neme/DOB /Addrass /Pasition in Veh ]

Seatbett(s): [(Jves [JNo
Insurance Company:
Insurance Policy #:
Injuries:
Vehicle Damage:

Vehiele Towad: [JNo [JYes,
Occupant(s): [Name/DOB/Address /Position in Veh ]

Airbagt [JYes (Degoyed Ov Ot [INo CIN/A

DPS-38-C (Rev. 01/07)

OPERATOR 4



2004 Chevrolet Sliverado 1500 Hydraulle Brake Complaints
1 Complaint Numbar: 16367120 Incident Dats! September 21, 2010 Osta Added to FDe: Saptambit 23, 2010
Descripton of the Complalnt:

Cormglata braks falure, | went fo start tha pidap vk &nd whea | 3teped on thabrake pedal i went fo tha fiooe, Tha truek had Just boen used & few mirnia s Sa5er and tha brakas woded
fina, Dua o rust, 8 brake e burst. | thought with & dual mastar cyinder | would navar ko3 both frond and back beakas a1 U dma Bma. Tris was nel the ¢a3e, The brakes 6o 1ot 1o stop
U vehice,

Dotads Duouis Tres Congurmer Complant ai Forum










230 Carmplal

Bescription of the Compdalnt;

T T TR Wore ChveleT Silvarsdd 1860 Hydrauile Brake Coimplafnis of Offef Mol YRam . S ITT T L
2010 Five;:3 07 2008 2005 2003 Fytsr] 2001 2000 1638 1697

1890 1634

C MBS MG BT GOt o Oiher 2004 CheVBIt MERANE ™ 2 L e L I
1500 250HD Astro Avelancha

Avalancie 1500 AvALEACHS 2600 Aveo Cavaber

Golordto Expeasy Express 1500 Exprass 2500

Expeets 3500 IFpale Hatby Mgy s

WMenig Caro Stverado Sdverado 1500 HD Saverado 2600

SZversdd 2500 HD Svesaco 3500 Sutustan Suburban 1600

Suturten 2500 Tahos THIAzor Verhow

= i MO COmpIANTS o Otior 2004 Cheviolaf Stivarado 1500 Components. "~ T T T T R
ABS Corirol Moduls (1) Ax Confbonar (2}

Asba) (5) Airpag Sensor and Conlrol Modua (1)

ARma (1) An-Lock Braking System |ABS) {4)

Automats Trantmeson (4) Brakp Catper (1)

Brixe Hose, Line and Fitbng (3) Brake Light (3)

Srake Pad (%) Brake Rotr (10)

Coolrg System (1) Ofterensal (1)

Dyl Inginumang Penaf (150) Drreina (1)

Blactr Brakp (1) Biectneal System (45)

Elecines) Wiang (2) Engna (3)

Engnae and Enging Costng Sysem (T} Equpment (§)

Exhayst Manfold, Heater, Muffier and Tai Poe {3}

Froat Sea1Belt)



FroatWheal Basring {2)

Fusd Pumg (1)

Herdigh (1)

Latch, Lok end Linkega (3)
Pasking Braka (1)

Aear Axde Burpension {1}
Sucior Sha (1)

Stearing Cotumn (3)

TaZgats Hinga &nd Attachmant (1)
Tre Tread end Bad (1)

Undar Gash Yering {1)

Wheal (3)

Yéndow (2}
Windshiadd Wiper and Washar (1)

Froatal Arbag {1}

Fual Systam (1)

lpnition Syatsm (1)
Qihera (3)

Powes Tean (1)

Seat(2)

Stearg (48)

Stearing Linkage (2)

Tke (3)

Trangar Casa (1)
Vehiths Spaed Contrat {4)
Vereal Cap, Cover wnd Hub (1)
Winaow Cefrosier (1)

Gopyright ©2011AboutAutomobile.com All Rights Resarvad,
About Us] Webste Disclaimer] Privacy Policy| Contact Us



2004 Chevrolet Silverado Repair
dates payment amount

2/4/2011 Air bag and ABS sensor repairs S 516.97
2/2/2011 Family Autobody S 1,073.00
1/31/2011 Family Autobody S 505.00
1/31/2011 Family Autobody S 5,850.19
1/14/2011 enterprise rent a car S 1,499.34
1/25/2011 Brake repair S 2,567.51
1/3/2011 brake lines S 340.40

Total repair S 12,352.41
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BLASIUS CHEVROLET CADILLAC, INC,
CUSTOMER #: 677 118340 P.0. Box 2510 « 80 Scott Road
Watarbury, CT 067232510

PARTS TOLL FREE: Q b
1.800-317-0516 %

i PH: (203} 753-9261
PAGE 1 CHEVROLET .\ "o0% s7a.0005  Cadddec

www, blasiuschevrolet.com

SERVICE ADVISOR: 403 LAWRENCE A GANEZER

*INVOICE*

- ‘DEL:DATE?" | PRODEDATE:

EOI:OH*HYEAR "5—:.':-M£\KE{.MODEL‘-';:_-- R “VIN. . | LICENBE. - [ MILEAGE IN / OUT - TAG
SILVER 04 | CHEVROLBT SILVERADO | 1GCEK19V24 106607/106608

-FROMISED™ [ PO NOI e PAYMENT INV. DATE

100C:T03 DLO0S0OCTO03 |100CT2004 WAIT Q4FEB11 118.00[ CASH 04FEB11
: +0.-QPENED - - READY | OPTIONS:  ENG:4.8_Liter MFI_Iron

08:01 04FEB1L1 |11:35 04FEBI11
LINE ODPCODE TECH TYPE HOURS LIST NET TOTAL
RECUSTOMER - STATES -THE. SERVICE.ATR DAG DIGHT:I5 ON.NEEDS TO BE RESET.

_VEHICLE WAS IN A FRONT END COLLISION DUE TO BURSTING BRAKE

: :LINES “MANY ATR BAG PARTS WERE INSTALLED.
0103 INSPECTIONS : DIAGNOSTICS

-t 420 .CPA 1.00 . ' 118.00 118.00
TECH 'SERVICED THE AIR BAG LIGHT ON... HAS A NEW SDM. TECH RELEARNED

SDMw-SENSING DIAGNOSTIC MODU_LE ALL OK.
e o ok sk o ok ok ok R ek

4030525 00 7&&&

02 ABS REPAIR ' ;=

420 GRS 5@%& o N xﬁ» B 271.40 271,40

2 19181873 SENSOR » 56.32 39.42 78.84

TECH . VERIFIED ABS GOING' QF--A,;?”HPH AND BELOW.. TECH REPAIRED :
_VEHICLE USING THE TSB PROVIDED BY THE CUSTOMER. TSB# 03-05-25-007D.BOTH
+FRONT 'ABS SENSORS BROKE OFF INYHOUSING DUE#0 EXCHSSIVE RUST.. WAS ABLE
_TO REMOVE BROKEN OFF PIECES SO THE REPLACEMENT OF THE HUB BEARINGS WAS

.

’

f | éf’é‘e @Eéﬁ%ﬁ?@

DESCRIPTION TOTALS
LAEOR AMOUNT 389.40
LIMITED WARRANTY PARTS AMOUNT 78.84
We guarantee our service work for 90 days or 4,000 miles, whichever comes first, If our GAS, GlL. LUBR 0.00
repair or replacoment falls In normal service within that period, we'll {ix It frae of charge. SUBLET AMOUNT 0.00
MISC, CHARGES 19.47
TOTAL CHARGES 487.71
N K YO U LESS INSURANCE 0.00
GALES TAX 29.26
PLEASE PAY -
THIS AMOUNT 516.97

e VL AATYP
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2004 Chevrolet Siverado K150 L5 4 DR Ext Cab Shori Bed 12162010 1045 AM

Clam#: 7376383
| Vehicle ) ]
2004 Chevrolet Silverado K1500 LS 4 DR Ext Cab Short Bed
Bcyl Gasoline 4.8
4 Speed Aulomatie
Llc.Pla!- Lie State: CT
Lic Explre? VIN: 1GCEK19V24-
Prod Date! Mileage: 106,405
Veh Insp# Mileage Type: Aclual
Gondltion: Good Code: UB033D
Ext. Golar: GREY Int, Colar:
Ext Refinlsh: Two-Stags int, Refinish: Twe-Stage
Opllons
4-Wheel Drive Alr Conditioning Aulomatic Trans
Chrome Step Bumper Crulse Control Healed Power Mimars
Hinged Foutth Door Keyless Enlry Syslem Overhead Consale
Power Door Locks Pawar Windows Rear Window Dofroster
[ Damages |
Line Op Gulde MC Description MFR.Part No. Price ADJ% B% Hours R
1 EU 818 Seclion,Front Bady 314 LT LIKE KIND & QUALPRT %1,900,00* +25.00 51 6.7 SM
>> Bishop’s Used Auto Parts, Inc. USA-GT(Middlelovn) 1-800-634-8733
2 L 618 Section,Front Body 34 LT Refinish 83 RF
6.9 Surdaca
1.4 Two-stage
3 EC 152 46 Defl,Front Bumper QUALITY REPL. PART $60.00* 31 04 EM
4 L 162 Defi,Front Bumper Reafinlsh S1 0.7 RF
0.7 Surface
5 E 466 46 Brace,Front Bumper LT 15059687 GM Part $44.67 $1 0.1 sM
6 E 467 A6 Braca,Front Bumper RT 15059588 GM Part £46.45 81 0.4 SM
7 E 165 Brkl,Front Bumper Mtg LT 12335637 GM Part $156.05 51 24 SM
8 L 165 Brikl,Front BumperMig LT Refinlsh 51 02 RF
0.2 Surface
9 E 269 46 BrktFront8umperMightT 15053655 GM Part $34.36 81 01 SM
10 E 270 46 Brki,FrontBumperMigRT 15059654 GM Part $34.36 51 0.4 SM
11 N 973 Headlamps Alm Additional Labror 04 sM
12 EC 1085 Baltery LT QUALITY REPL, PART §115.95" s1 ING SM
13 E 289 Alrbag Sensor,Front LT 15057506 GM Parl $102.98 01 ME
14 E 280 Alrbag Sensor,Front RT 15057506 GM Part $102.98 01 ME
15 N 644 AJG Evac Rechrg & Rovr Additional Labar 18 ME
16 E 23 Caover,Junction Block LT 15811669 GM Pad $18.16 81 ME
17 N 887 Susp Align,4 Wheel Additional Labor $69.00" INC* ME
18 E 880 Glock Spring 26024620 GM Part $170.05 1 12 ME
18 E 868 Modula,Alrbag Contrel 12246830 GM Part $430.47 14 ME
20 E 865 (1 Alrbag,Sleering Wheel 15118212 GM Part $790.53 81 INC ME
21 1 209 Pnl.Front Door Quter LT Repair 3.0 SM
22 L 209 43 Pnl,Front Door Outer LT Refinish 4.0 RF
2.8 Sudsce
0.6 Two-slage selup
0.6 Two-slage
23 Rl 263 Midg,Front DoorLowerLT R & ] Assembly 0.3 SM
24 RI 220 Miror,Quter RIC LT R &1 Assambly 0.3 SM
25 Rl 227 Handle,Front Door Oy LT~ R &1 Assembly 06 &M
26 E Factory Hardware Replace OEM $25.00* S1 SM
27 1 Realign Control Polnts Repair 4.0* FR*
28 1 SefUp And Measure Rapair 20 FR®
29 SB Anti-Freeze-Coolant Sublet Repalr $15.00* SM*
30 §B Refrgerant Sublat Repair $35.00* SM*
i MASK JAMBS Sublet Repalr 85.00* 0.2 SM°
32 8B Hazardous Wasta Remaval  Sublat Repalr $3.50° BM°
33 sB Flex Additiva Sublet Repalr $10.00* SM*
34 SB Rusipreofing Sublet Repair $10.00° 0.2* SM*
35 L Color Tint Refinish 05" RF*

01252011 0710 PM

Papa2ofd



2004 Chavrolet Siverado K1500 LS 4 DR Bxt Ceb Short Bed 121672010 10:45 AW
Clam#: 737083

36 sB Cover Car Extetior Sublel Repalr $10.007 Sh*
37 8B Pinstripes-Tape Sublet Repalr $12.00* 0.3* sMe
37 lHems
MC Message
01 CALL DEALER FOR EXACT PART #/ PRICE
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
46 PRINTABLE ALTERNATE PARTS COMPARE
I Estimale Total & Entrles _l
Gross Parls $1,865.06
Other Parts §2,164.95
Palnt Materlals §342.50
Line Item Markup $475.00
Parts & Material Tofal £4,947.51
Tax on Parls & Materal @ 6.000% $296.85
Labor Rate Replace Hrs RepalrHrs  Tolal Hrs
Sheeat Metal (S} $50.00 108 4.1 149 §745.00
Mech/Elec {ME) $50.00 28 1.8 4.6 $230.00
Frame (FR) $50.00 6.0 6.0 $300.00
Refinish (RF) $50.00 137 13.7 $685.00
Palnt Materlals $25.00
Lahor Total 30.2 Hours $1,860.00
Tax on Labor @ 6.000% $117.60
Sublet Repalrs $100.50
‘Tax on Sublet @ 8.000% $6.03
Towing §495.00
Gross Total $7.923.49
Less: Deductible Unknown-
Ned Total $7,923.49
Actual Supplement Total §1,073.30
Less: Previous Net Total $6,850.15-
Net Supplement Total $1.073.30

Alternata Parts Y/05/00/00/05/04 CUM 05/00/00/05/04 Zip Code: 08605 EMC
Recycled Parts NOT REQUESTED
Raquested Raviaw On: 01/25/2011 07:18 PM

Audatex Estimating 6.0.514 S1 01/25/2011 07:18 PM REL 6.0.514 DT 01/04/2011
Copyright (C) 2010 Audatex Narth America, Inc.

2.6 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA,

NOTTCE: THIS REPAIR ESTIMATE IS BASED IN PART ON THE USE OF REPLACEMENT
PARTS WHICH ARE NOT MADE BY THE ORIGINAL MANUFACTURER OF THE DAMAGED PARTS
IN YOUR MOTOR VEHICLE.

NOTICE: YOU HAVE THE RIGHT TO CHOOSE THE LICENSED REPAIR SHOP WHERE
THE DAMAGE TO YOUR MOTOR VEHICLE WILL BE REPAIRED.

Op Codes

* = UserEntered Valua E = Replaca QEM NG = Replaca NAGS
01R252011 OT:18 PM Pagadcdd




#* SUPPLEMENT RECONCILIATION ***

Supplement S1
Clalm#: 737983 Instired Pollcy #:
Flle #: Clalm Rep: DIANE GALOSKI
Insured: Inspection Date/Time: 12/16/2010
Owner Name:

Company: Duhamel & Duhamel
Vehlcle: 2004 Chevrolel Silverado K1500 LS 4 DR Ext Cab Short Bed

I_J_\ddad Lines
Line Gulde Part Operation Price ADJY%  B% Labor Rate
1 152  Defl,Front Bumper QUALITY REPL. PART 51 $ao0,00° 04 SM
2 152 DeflFront Bumpar Refinlsh 51 07 RF
3 165  BrktFront Bumper Mig LT Replace OEM 51 $156.05 21 SM
4 165  Briki,Front Bumper Mtg LT Refinish 51 0.2 RF
5 23 Cover,Junction Bloek LT Replaca OEM 81 %18.16 ME
6 269  BrktFrontBumper Mig LT Replaca OEM 81 $24.36 0.1 SM
7 270  BrktFront Bumper Mig RT Replace OEM 81 §34.36 0.1 SM
a 466 Brace,Front Bumper LT Replaca OEM $1 $44.67 01 5M
g 467  Braco,Fronl Bumper RT Replace OEM 51 84645 0.1 S
10 880  Clock Spring Replace CEM 51 $170.06 1.2 ME
1 1085 Baltery LT QUALITY REPL. PART 81 $115.95* INC SM
12 Faclory Hardwara Replace CEM 81 §25.00° M
Changed Lines
Line Gulde Part Qparatlon Prlce ADS%  B% Labor Rate
13 G618  Section,Front Bady 3/4 LT LIKEKIND &QUALPRT 81 $1,900.00° +25.00 B.7 M
Section,Front Body 3/4 LT $1,800.00" +25.00 86 SM
14 B65  Alrbag,Stearing Wheel Replace OEM 81 $799.53 INC ME
Althag, Stearing Whesl $7499.53 0.3 ME
[Calculatton Changes I
From To Differance
Gross Pads $1435.98 $1,965.06 $520.10+
Other Parts $1,868.00 $2,164.95 $295.95+
Palnt Materlals £25.00 $320.00 $25.00 $342.50 §22.50+
Line ltem Markup $450.00 $476.00 §25.00+
Tax on Parls & Material 6.000% $244.50 6.000% $29B.85 §52.35+
SM - Sheet Metal $50.00 £605.00 §50.00 5745.00 $50.00+
ME - Mech/Elestrical $50.00 $185.00 $50.00 $230.00 $45.00+
RF - Refinish $50.00 $640,00 £50.00 $685.00 $45.00+
Tax On Labor 5.000% 5109.20 6.000% $117.60 §8.40+
Actual Supplement 1 Nef Tetal $1,073.30+
ISummary ]
Net Total Date Time Appralser

Origlinal Estimate $6,850.19 12/1612010 1045 AM  Duhamel & Duhamel, LLC
Supplement 1 §7,923.49 012512011 07:10PM  Duhamel & Duhama!

This report conlalng proprietary information of Audatex and may not be disclosed to any third party (other than the

@r" Insured, clalmant and others on a need lo know basls in order lo sifectuale the clalms process) without Audatex’s
A uda t‘ex prior written consent.
a Solerd Company ﬁ
Copyright (C) 2010 Audatex North Amerlca, Inc.
Audatex Estimating Is a lredemark of Audatex North America, Ine.

OfR&2011 07:18 PM Pogriolt



DIRECTION TO PAY
To: - E j\‘{%'lg% m\m CB.Q\}-&LJ‘\’D

? Re: Claim N
insured:

Date of Collision: 19 A3.4D

Insurance Company

| THE UNDEHSI‘GNED HEREBY AUTHORIZES YOU TO PAY THE SUM OF $_

FOR DAMAGES AR!SING OUT OF THE ABOVE CAPTIONEE CLAIM DIRECTLY TO

FAMILY GARAGE, INC.
88 North Avenue
Bridgeport, CT 06606

DATE: __, CLAIMANT:

@!NSUHED SIGNATURE;
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CHEVRO

The purchesar sgrees to pay all custe of callentian {ncludin

LET

BLASIUS CHEVROLET CADILLAC, INC.

P.Q, Box 2610 - 90 Suott Road
Waterbury, CT 06723-251D
PARTS TOLL FREE; 1-800-317-0516
PH: (203) 758-9281 FaX:

(208) 578-303%5

Www blasiuschevrolat.com

* NO REFUNDS WITHOUT THIS lg‘éOICE.

¥ NO HETURNS ON ELECTRI
.5|='E(:1EA!\I?.J ORDERED PARTS

CAL

* NO RETUANS AFTER 10 DAYS.
« 1585 gﬁnaa ON ALL RETURNS.

PERCENTAGE RATE of

raatonable attumey’s fos, A FINANGE CHARGE of 1¥: par month {whith ls ANNUAL
18%) on 8ll past dus beoounts,

DATE BNTERED

YOU# ORDER NG, DATE SHIPPED INVEICE DATE INVOICE ]
20 DEC 19 | PO-4E172446 |as DEC 10 22 DEC 10 fNUMBER 12234
§ ACCOUNT NO. A17¢8 ;,? PAGE 1 OF 1
D p -
) s
SHF A" .08, FOINT
TERBURY, of

i AMOUNT

8;008M TO S:000M
CLOSED NOON
THANK YOUu

Vot CBIENE4

- 87-.. 54 0 [} 00
"51%. 60| .. . 5:29_.,,5@

} ?1'.‘;'4'.' 54 .-'-:-.=.':.-= 144, 547

0.47-368 69| -

BT GG

7O 1:00PM FOR LUNCH

PARTS 1,277.68
SUBLET

'FREIGHT 0,00
I SALES TAX 0.00

FOR _¥YOUR %U.iINESE
X

e ] L —

d_§1,277.58




BLASIUS CHEVROLET CADILLAC, INC,
P.0, Box 2510 + 80 Scott Roag

=t Watsrbury, GT D6723-2510
CHEVROLET PARTS TOLL FREE: 1-800-317-0516
PH: [203) 753-9261 FAX: (203} 578-3038

www,blasiuschevrolst,com

¢ NO REFUNDS WITHOUY YHIS INVOICE,

* NQ RETUANS ON ELECTRICAL OF
SPECIAL ORDERED PARTS,

¢ NO RETURNS AFYER 10 DAYS,

@ T5% CHARGE ON ALL AETURNS,

Tha purchaser ogrags

Yy oll torts of edlectian :'mlud‘rrég Jeagonabls attornsy’s fae, A FINANCE CHARGE of 1% fer month {which 1 ANNUAL
PERCENTAGE RATE of 18%] on all past dua nacaunts,

DATE ENTERED INVOICE DATE INVOICE
21 _J8% 11 A 21 JAN 11 [NUMeER 13506
?s PAGE 1 OF 1
e
T
Q
TEAMS (F.0.H, POINT
11 CHARGE WATERRURY, OT
e T AT E—— IBHON- 0 | ST o L AMQUNT T
LA A OIS 0BE RS s e FLTBS/NA[ .2 i A~11.58
L K1

L 3dal LT 34 .‘\fﬂ;.:\Bl syt SEle AT
L Us ALL YOUR GM PARTS NEEDS
PARTS HODRS MONDAY -FRIDAY
8:00RM TO 5:005M
SLOSED NOON 70 1:00PM FOR LUNCY

THANK YOU FOR YgUR BP%INF‘éS

X

ETIAS b by sy SRR

CUSTOMER c0PY

- —_—



1 F.0. Box 2510 - 90 Scott Road
e Waterbury, €T 06723-2510
CHEVROLET

PARTS TOLL FREE: 1-800-317-0516

BLASIUS CHEVROYLET CADILLAC, INC.

PH: (203) 753-9261 FAX; (203} 578-3035

www.blagluschevrolat.com

* NO REFUNDS WITHOUT THIS INVOICE.

* NO RETURNS ON ELECTRICAL OR
SPECIAL DRDERED PARTS.

= ND RETURNS AFTER 10 DAYS,

= 15% CHARGE ON ALL REFUANS.

The purchesar agrees to fay all costs of collection Ingludia Toasaneblg ntiotnay's fee. A FINANGE
PERCENTAGEGRATE

CHARGE of 1% por month (which is ANNUAL
ot 1B%) on all past due sccoun

.

(@)
Caantittize,

SATE ENTERED YOUR ORDER Q. DATE SHIPPED BVLIGE DATE INVDICE
19 DEC 10 | PO-02373-BRE 129 DHC 10 29 DEC 10  (MUMSER

32509

ACCOUNT NO. /1768

S
4]
L
b
T
(s

CY u—zn

PAGE 1, OoF 1

F.O8, FAINT
HATERBURY, CT

T

i AMODNT- G

* 28.77
34 o84

R YR

v 3351

2B ST
25,7

. 33.51

D in 34184

s S

PARTS HOURS MONDAY-FRIDAY PARTS 119,89
8:008M 70 5:00BM SUBLET
SLOSED NOON TO L:00PM FOR YmNcn FRETGHT g.00
THANK YOU ¥OR YOUR BUSTNESS SALES TAX 0.00
E
X s v TORAS e $1319.89

NI, AvT s HT e e CUBTOMRR onbv
e = ey — g GE—— e —

| R e A i . e P ey

e T—

s e A )




800-441-8060
$08-278-560(

- 508-273-5650
5&"”‘]’ e, wiw.unlversalautosalvage,cor
Since 1975

852 Miliville Road, Rte, 122 « = Uxbridge, MA 071566

. TAGEL NG, . | pinq

AT — ey o

CWE NUMBER . | . ORNER BY) Ad(mi‘rr- |

!

'_—f‘-——-d—l
PO NLL‘JS I DATE‘ORU):FI[

| R ln-.

1 SALES PERSON rsntpﬂm G DA
I

—_——
ER -], : JAUCKLNE .
1

[.3'..1

lsrocn: No.)
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20% HANDLING CHARGE » NO CASH RE &

G
FUNDS « SEE REYERSE FOR TERMS AND CONDITIONS v, i
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THE PROFESSIONAL'S CHOICE

Wfﬁﬂé}ﬁlﬁ& COMmT

PROUDLY SERVING A WORLD IN MO

{QUEST AUTO PA
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TION /
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Liawm Elh-:.:.z'- E":" _,/
RAZ - ZRG~ESED !
CPEN Tams - S.02 O - FRT !Ia
ErlF -~ LG SATURDSS o
N
Mhors | custasien DATE CUST. RO, N0, [)S4LTS SHIPUIA TERMS
.
L
TFEiaTE 2oims? LRcssda SE e GELE- Crfzie
HMFG,- PART NUMBER skea-sufeeen [ UKo | 1ast pRice NET *NETCORE | exzamouny
=
1 ™is fiokey ‘-"Hms parts Ehe gl
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Invoice [INVOICE # 315R0582
85145 SORNTURE RO LOCATION 315
MILFORD, CF us4s0 DATE 12/28/10 09:06:24
] Phona 800-522-8364 B 10F1
AnLKQ Company Fax 898.320.9364 il g j
BitL YO SHIP TO

URREA NUMBER | GHOER DATE | SALES REF ™ CUSTOMER PIQ NUWDER ———
728268514 | 12127110 | Kaoo; Sddeminnrintiera
SHIP DATE [WHIN BY CONTACT O NUMBER
12/2710( 2998 | mIKe
For Questlons, contact DANIEL
. e RIS g
4 CHEVROLET PICKUP_CHEVY SILVERADO
GM7092173pp

80.00

53.60 EA
BMP BEFLECT FT;WiFOG;03-7 SLVR

53.60
03-08 AVALANCHE:W/TOW PKG
o better serve you, we will be open from 7am to 5pm, begining June Sth.
ACCOUNTS OVER 30 DAYS ARE SURJECT TQ A1 1{2% FINANCE CHARGE - ANNUAL RATE 18%
MEHCHANDISE |_“ HANDLING | TWi5C CHARGE TAX FREIGHT DEFOSIT DEPOSIT INVOICE TOTAL |
TOTAL AMOUNT APPLIED | e
53.60 0.00 0,00 0.00 0,00 0.00 0.00 [l i
Receivad By: J
Ermmnks-mwntummmmwmmmm Bevitnd vimiat the orlgTvineins Hotio] sl e T S
;Saﬂwmummm:rhzwwnmammﬂmﬁ ¢

— et

Steped, A pAIt IgLmAg unda)
% orinal gutdtygs

gt eritkay 30 diys of Lha
uUme. Cerg charges 3o redungatiy
EalBesrn, AN amer ranads o br ixecttard by Koyitona AVIBTINE INfrroriar® Amsse—a.
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Page 1 of 1

CAMRAC, LLC, 686 RUBBER AVE, NAUGATUCK, CT 067703661 (203) 729-7177

~

RENTAL AGREEMENT  REF#

103686 8QD568

?M;E %O?ME O-UE]' Charge Description Date Quantity Per Rate Total

DEJ{TE’&T‘fM:?ﬁS R TIME & DISTANCE 15716 - 01/14 30 DAY 344.86 $1,345.80

01/14/2031 05:41 PM REFUELING CHARGE 12/16 = 01/14 £0.00

Subtotal: $1,345.80

BILLING CYCLE Taxes & Surcharges

CALENDAR DAY cgr{mscncw STATESALES 1316 - 01/14 o sEntT
T ; '

VEH #2 2010 CHRY 300 TOXL  MOTOR VEHICLE RENTAL o

VINE zc3ca5cv3m- SURCHARGE 12/16 - 01/24 3% §4037

LIC TOURISH TAX 12/16-01/14 30 DAY $1.00  $30.00

MILES DRIVEN 226 Total Charges: $1,499.34
Blll-To / Deposits

VEH #1 2011 CH LT4 {Deposits

VIN# 1GC1KXCGOB EMC INS-WAHWICK

o TIME & DISTANCE 12/16-01/14 30 DAY

e e REFUELING CHARGE 12/16 - 01/14
%’)’?NEC"‘C"T STATESALES  4546.01/14 1  PERCENT 6% .

BILL TO ACCOUNT i

EMC INS-WARWICK** Qgggﬁh\éggcw RENTAL 12/16- 01/14 1  PERCENT 3%

ATTN: GALOSKI, DIANE i o %

200 CROSSINGS BLVD STE300  TOURISHTAX BRe<wya. dn S8 ($1,499.34)

WARWICK, RI 02886 .

CLAIM INFO Tatal Amount D._ue $0.00

et owE PAYMENT INFORMATION

ol S AMOUNT PAID  TYPE CREDIT CARD NUMBER

INSUR

SHOP:

PHONE

ATTN: =
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Brake Lines photographs and samples







fle'3 7=
Adjuster Name: Linda Miozza Date Photos Taken: 12/16/10

Claim#: 737983 Photos Taken By Duhamel & Duhamel

Insured's Name Date Of Loss: 12/13/10
Address:

Qa0 .

‘- 304060 MPH mu "“ﬂﬂ




Adjuster Name: Linda Miozza Date Photos Taken: 12/16/10
Claimi#: 737983 Photos Taken By: Duhamel & Duhamel

Insured's Name:_ Date Of Loss: 12/13/10

Address:




Adjuster Name: Linda Miozza Date Photos Taken: 12/16/10
Claimi#: 737983 Photos Taken By: Duhamel & Duhamel
Insured’'s Name Date Of Loss: 12/13/10
Address:




Adjuster Name: Linda Miozza Date Photos Taken: 12/16/10
Claim#: 737983 Photos Taken By; Duhamel & Duhamel

Insured's Name_ Date Of Loss: 12/13/10

ddress:




Adjuster Name: Linda Miozza Date Photos Taken: 12/16/10
Claimik 737983 Photos Taken By: Duhamel & Duhamel

Insured's Name Date Of Loss: 12/13/10
Address:




Adjuster Name: Linda Miozza Date Photos Taken: 12/16/10
Claim#: 737983 Photos Taken By. Duhamel & Duhamel

Insured's Name Date Of Loss: 12/13/10
Address:




EMPLOYERS MUTUAL CASUALTY COMPANY

PROVIDENCE BRANCH
60 JEFFERSON PARK ROAD
WARWICK, RI 02888
(800)247-2128
| *+* PRELIMINARY SUPPLEMENT 1 *** B
12/16/2010 10:45 AM
| ovmer _ b e i)
Owner;
Address; Work/Day:
City State Zip: g FAX:
i ggnjrol- !'nforma-tl-c;r_jl W 1
Claim#: 737983 Insured Policy # :
Loss Date/Time: 12/13/2010 Loss Type: Collision
Deductible: Unknown
File #: 10228303 Accounting #:
Ins. Company: EMPLOYER'S MUTUAL
Address: P. O. Box 7911 Wori/Day:
City State Zip: Warwick, Rl FAX:
Cialm Rep: DIANE GALOSKI
Contact: DIANE GALOSKI
Inspection |
Inspection Date: 12/16/2010 Inspection Type: LA
Inspection Location; SHOP Contact:
City State Zip: 06813 FAX:
Primary Impact: Front Secondary Impact:
First Contact Date/Time: Appointment Date/Time: 12/16/2010
Company: Duhamel & Duhamel Appraiser License #: 800023713
Contact: MIKE SARDILLI
Address: 40 North st WorkiDay: (203)374-0103
City State Zip: Danbury, CT 06810 FAX: (203)345-7066
Orig Company: Duhamel & Duhamel, LLC Appralser License #: 800023713
Contact: SARDILLI MICHAEL
Address: 40 NORTH ST Worki/Day: (203)792-2150
City State Zip: DANBURY, CT 06813 FAX: (203)791-8066
Repalrer = ; : J
Repaire Contact: SCOTT
Addres Work/Day: (203)366-5631
City State 2i FAX:
License # Regulation ID: 060847772
Target Complete DatefTime: Days To Repair: 10
E Remarks |

SUPPLEMENT WITH DIRECTION OF PAY ATTACHED PAY SUPPLEMENT TO SHOP
SHOP REQUESTED SUPP ON 1/24 ARRIVED AT SHOP AND COMPLETED SUPP ON 1/25
FOR ADDITIONAL ITEMS NEEDED TO COMPLETE REPAIRS THAT WERE NOT VISABLE UNTIL

AFTER VEHICLE WAS AT SHOP AND DISASSEMBLED

COPY GIVEN TO SHOP BY STATE LAW, SHOP 1S AWARE APPRAISAL IS OPEN FOR REVIEW

AND POSSIBLE CHANGES

012572011 0T:19 PM

Paga10l4



Adjuster Name: Linda Miozza
Claim#; 737983

Insured's Name:
12/13/110

M/ 7TES

Date Photos Taken: 1/26/11
Photos Taken By: Duhamel & Duhamel

Date Of Loss:




Adjuster Name: Linda Miozza Date Photos Taken: 1/26/11

Claim#: 737983 Photos Taken By. Duhamel & Duhamel

Insured’s Name: Date Of Loss:
1211310
Address:
¥




Brake component replaced 8/19/2011




Parts replaced during brake job

Emergency brake cable passenger side




Emergency brake shoes




ESIS/GM Central Claims Unit $00.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Dawn McGuin
Claims Administrator

March 3, 2011

Naugatuk, CT

RE: Claimant: _

Our File No.: 722778
Qur Client: General Motors LLC

Date/Event: December 13, 2
VIN: 1GCEK19V24

T am writing to confirm your email of March 1, 2011 during which you agreed to allow us to inspect your 2004
Chevrolet Silverado Pickup and retrieve data from the air bag system. I estimate the inspection will take about 2
hours.

As part of the inspection, we will likely take photographs and measurements. Also, your vehicle is equipped with
an air bag Sensing and Diagnostic Module (SDM). As explained in the Owner's Manual, in addition to its other
functions, the SDM records information about the air bag system and other crash related data in an air bag
deployment event and some near-deployment crashes. The SDM in your vehicle also records the following pre-
crash data; vehicle speed, throttle position, brake application and engine RPM for 5 seconds prior to the
deployment or near deployment event. As part of our investigation, we will download the SDM data using the
Vetronix Crash Data Retrieval software. We will provide you with a copy of that data at the time we retrieve it or
as soon after as is practical.

Please note the potential GM uses of this crash data once GM has a copy in its files. Once collected, the SDM
crash data is available for GM's research needs. Also, in summary form, this information may be provided to non-
GM organizations (i) which have a reasonable need for it, (i) which have a demonstrated ability to utilize such
data, and (iii) which are expected to use it for studies aimed at improving safety to the benefit of the public at large,
the auto industry, or GM. However, information which ties SDM crash data to a particular vehicle, such as VIN,
owner name, or date and location, will generally not be disclosed by GM other than (a) to the involved
ownet/lessee or his/her designated agent, (b) in response to an official request of police or similar government
office, (c) for research where appropriate confidentiality is maintained and need is shown, (d) as part of GM’s
defense of litigation involving the subject vehicle or other GM products, or (e) as otherwise required by law.

If you have any additional questions about our upcoming inspection, you can contact me at 1.800.888.0164
Monday through Friday from 8:00 AM to 4:00 PM, EST.

Sincerely,

Dawn McGuin
Claims Administrator

A Risk Management Senvices Company- One of the ACE Group of Companies



Re I 22228) - 2004 chevrolet Silverado [
Dawn McGuin to]

v
| just sent him the assignment a few minutes ago.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, Ml 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911

"Brewer, James (Times Microwave, US)" Dawn No one has contact...

03/03/2011 11:43 AM

03/03/2011 11:05:28 AM

To: "dawn.mcguin@gm.com” <dawn.mcguin@gm.com=>

Date: 03/ 05 AM
Subject: RE 722778) - 2004 Chevrolet Silverado

Dawn
No one has contacted me so far

Jim

From: dawn.mcguin@gm.com [mailto:dawn.mcguin@gm.com]
Sent: Thursday, March 03, 2011 9:33 AM

To:

Subject: RE-722778) - 2004 Chevrolet Silverado

Good morning M-,

| just found out that the investigator assigned to work your claim will be Jack Keher instead of Karol
Sullivan. | will be giving him the assignment this morning, he should be contacting your shortly.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, M| 48265

Office: (800)888-0164 ext 53380



Direct: (313)665-3380
Fax: (313)665-0911

From: I

To: "dawn.mcguin@gm.com" <dawn.mcguin@gm.com:
Date: 03/03/ :59 AM
Subject: RE 722778) - 2004 Chevrolet Silverado

Dawn
Thank you
Please have her contact me

Jim

From: dawn.mcguin@gm.com [mailto:dawn.mcguin@gm.com]
Sent: Wednesday, March 02, 2011 3:28 PM
To: I

Subject: REI (722778) - 2004 Chevrolet Silverado

Good afternoon Mr-

| just wanted to confirm that | received your message yesterday along with the below email. | will have my
investigator contact you to make the appointment. | am waiting to find out which investigator will be
assigned to your claim but | believe it will probably by Ms.

We have a service that we use for police reports, | will have them locate a copy of the accident report. |
thought you might have a different copy because the copy | have is very light and hard to read.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, Ml 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911

Fom: [ N NN

To: "dawn.mcguin@gm.com" <dawn.mcguin@gm.com=
Date: 03/01/2011 01:24 PM

subject:  REJJ (722778) - 2004 Chevrolet Silverado



Dawn

1, Accident report.

I sent you the original from the scene of the accident

Please give me the number on it and Ill request a front page copy from the state of Connecticut.
| believe the instructions are on the back of what | sent to you please send that over.

Airbag.

Yes your tech can come over anytime. Have him call me at _The vehicle is at 55 red maple court
Naugatuck Ct 06770.

Please remember the battery was smashed and replaced at the body shop.

The new Airbag was reset at Loehman Blasius Chevrolet you have the receipt.

Repair records

All of the vehicle repair records were at Dworkin Chevrolet { Now Closed ) with the exception of oilchanges every
3000 miles they should be online at Chevrolet.com

Use the vin number.

Jim

From: dawn.mcguin@gm.com [mailto:dawn.mequin@gm.com]
Sent: Tuesday, March 01, 2011 12:08 PM

To: I
subject:[JJJl(722778) - 2004 Chevrolet Silverado

Good afternoon Mr.-

GM is currently reviewing your claim and have requested that | obtain the air bag data that was stored in
the air bag sensing and diagnostic module. The information stored in the SDM should have information
regarding the speed, rom and brakes during the collision. 1 am requesting authority to have one of our
investigator come to your vehicle to retrieve the information stored in the SDM and also to complete a
diagnostic reading of the vehicle computer also.

Please let me know if you would allow us to do this. Also GM was wondering if you had any more repair
records and a cleaner copy of the accident report.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, Ml 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911
Nothing in this message is intended to constitute an electronic signature unless a specific



statement to the confrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.



CONNECTICUT UNIFORM POLICE ACCIDENT REPORT FORM PR-1 REV.01/01
GPS READINGS: Lalitude: 41.338794
Time: 00:00  Longitude:  -72.9785897 FOR DOT USE ONLY
DATE OF ACCIDENT{ MILITARY TIME | ACCIDENT SEVERITY # VEHICLES INVOLVED PAGE # POLICE CASE NUMBER
1,211,3]1,0]1]7|3 |1 |[ratal [Jinjury [X]eoo 2 1 of 4 A 1000667756 -
TOWN OR CITY NAME TOWN CODE | ACCIDENT OCCURRED ON (Streaf Name or Reulg TS INTERSECTION WiTH (Straat Naino or Rouis(#)
New Haven T/0,93 Route 15 Soutbound g
IF NOT AT INTERSECTION O Fent 2. DIRECTION 3. NAME OF NEAREST INTERSECTING STREET, TOWN LINE OR MILE MARKER
1. MEASURE DISTANCE ® Tentns O North O East .
i O Met of Exit 59
[Check Appropriate Boxes) elers . St O west
5 2.00 O Kilometers o ¢ Accident Occured: |  OnPrivate Propery |__ Parking Lat
02 1 I
F
5 TRAFFIC Vahide E] Pedestrian D Non-Conlact Vehicle [FIFARGE Vehicla DPsdoslrian [j Non-Conlacl Vehicle 5
21 L."i“'” 1 UNIT# 2 2
T EDESTRIAN NAME  (Last, First, Aidale Initial) NAME  (Lasl, First, Middla Initial) ;
1

er and Name)

l_No

PROPER LICENSE CLASS

CITY OR TOWN
Cheshire

_)ﬂ Yes

SEX

|F

PROPER LICENSE CLASS
1X ves _i No

C)TY OR TOWN
Naugatuck

2 SEX
xm _Jr

RN AN

STATE
CT

OWNER'S NAME (Enter SAME if Owner is Opuralor)

VEHICLE IDENTIFICATION NUMBER

414 151815 |86 (E|7 |8 |A

SAME AS ABOVE
ADDRESS (Strest Number and Name)
SAME AS ABOVE
CITY OR TOWN STATE BODY TYPE CITY OR TOWN STATE 2IP CODE | BODY TYPE
CHESHIRE CT UTIL SAME AS ABOVE PICKUP
STATE| VEHICLE YEAR AND MAK N # STATE | VEHICLE YEAR AND MAKE
CT | 2008 MERZ CT | 2004 CHEVY [w

VERICLE IDENTIFICATION NUMBER

1IGICIE|K|1]9V]|2]4|E

ENFORCENENT ACTION TAKEN E MNone
D Arrest D Writlen Warning DVerba'l Warning

g CNFORCEMENT ACTION TAKEN [ None
@Arresi DWnIten Watning DVErbatWarmng

STATUTE OR ORDH\N\CE #5

of
AGTION [ Owner

SUBJECT DOperaior [:]Camer
EIPedeslrian

STATUTE OR ORDINANCE #8
14-80H(B)

gléSJECT ®0peralcr DCarrEer
ACTION [Jowner (] Pedestrizn

mTOMOBILE INSURANCE -- NAME
HARTFORD 31UUNAB7691

-- POLICY #

EMC INS CO 75A8013

AUTOMOBILE INSURANCE -- NAME -- POLICY #

PARTS OF VEHICLE DAMAGED
10415

PARTS OF VEHICLE DAMAGED
10414

VEHICLE TOWED TO:

[] TOWED DUE TO DAMAGE

VEHICLE TOWED TO:

[[] TOWED DUE TO DAMAGE

ﬂOWNER ARRANMGED Amity Motors
LM N. Dale of Birth O.|P.|Q,

11 [N |01 TRAEFICUNIT# 1 OPERATOR ORPEDESTRIAN # 4 i1
I? 2 N 101 TRAFFIC UNIT# 2 OPERATOR OR PEDESTRIAN #

3

F

4

5

81 1

7
5

T

NI [7] M
NN

AR

NINAIN

<a]

-

Slliro

—_
(@5




FORM PR-1 Page# 2 of 4 Police Case Number

ACCIDENT DIAGRAM INDICATE NORTH
Route 15 Northbound, New Haven
(<. =
Guardrail \w_/-/
Right Lane
Left Lane
TRAFFIC UNIT # 1 TRAVELING TRAFFIC UNIT # 2 TRAVELING
MNorth on Route 15 North on Route 15 1

Vehicle #1 was traveling southbound on Route 15, in the right fane of two, north of exit 59, In the city of New
Haven. Vehicle #2 was traveling directly behind vehicle #1. Vehicle #1 stopped for traffic. Vehicle #2 struck the

rear of vehicle #1. No injuries were reported.

operator # 1, [ stated that he was operating in the right northbound lane of Route 15 when he slowed for
traffic and his vehicle was then struck from behind.

operator # 2, (i) stated he was operating in the right northbound lane of Route 15 when the vehicle in
front of him slowed for traffic. Operator # 2 (JJl) stated he applied his brakes with no response. He stated he
began pumping his brakes and his vehicle's response was sluggish and the brake peddle went direclly to the
floor. He stated he began braking at the end of the tunnel but could not stop his vehicle and just prior to exit 59

his vehicle struck the rear bumper of the vehicle in front of him.

Upon arriving at the scene | observed vehicle # 1 parked on the right shoulder of Route 15 northbound. Vehicle
# 1 had moderate damage rear end (denting). Vehicle # 2 was parked directly behind vehicle #1. Vehicle #2 had
severe damage to the front end (intrusion).

It is the conclusion of this trooper, based on physical evidence and operator statements that operator #2 is at
fault for this collision due to malfuntion of his hraking system. His vehicle failed to stop and he was unable to
avoid collision with vehicle #1. Operator #2 was issues a written warning for Ineffective Brakes 14-80H(B) in

DAMAGE TO[ 1. OESCRIBE THE NATURE AND EXTENT OF PROPERTY DAMAGE

PROPERTY

OTHER NAME AND ADDRESS OF PROPERTY OWNER

THAN
. DES A OF PROF! G
T OLVED |2 OESCRIBE THE NATURE AND EXTENT OF PROPERTY DAMAGE

1

VEHICLES |NAME AND ADDRESS OF PROPERTY OWNER

RANK AND SIGNATURE OF INVESTIGATING OFFICER | OFFICER ID qpuce AGTNCY IDENTIFICATION |REFORT DATE ICASE
Trooper CLABBY, COREY T, 1054 ROQOP 0 1

TATUS |SUPERVISOR
close

—n




CONNECTICUT UNIFORM POLICE ACCIDENT REPORT  FORMPR-1 REV.07/01

GPS READINGS: Lalitude: 41.338794

TN

Time: 00:00 Llengitude: -72.978597 FOR DOT USE ONLY
DATE OF ACCIDENT] MILITARY TIME| ACCIDENT SEVERITY #VEHICLES INVOLVED PAGE # POLICE CASE NUMBER
1|2|1 |3[1JU 1 l?|3 |1 [ratat [ injury (X]pDO 2 3 of 4 A 1000667756
TOWN OR CITY NAME TOWN CODE | ACCIDENT OCCURRED ON [Streel Name or RoulgFITS INTERSECTION WITH {Straot Name of Raula|#)
New Haven T/0(93 Route 15 Souibound 4 E _7_'
IF NOT AT INTERSECTION O Feol 2. DIRECTION 3. NAME OF NEAREST INTERSECTING STREET, TOWN LINE OR MILE MARKER g
1. MEASURE DISTANGE @ Tenihs O Noith O East Exit 59
(Chack Appropriate Boxes) (O meters Soath O West of ExitS g
E () Kilomalers @ so 93 Aceldant Occurred: |_ _ On Private Propedy | Parking Lol @
1c RAI
RIS [-_]Vehide D Pedestrian E] Nen-Contact Vehicle ARATEIS D Vehicle DPedas!rian [:l Non-Conlac! Vehicle
T lunNiT# UNIT #
IZ] OPERATOR # or PEDESTRIAN NAME  (Las!, Firsl, Midale Initial} OPERATOR #1 or PEDESTRIAN NAME  (Las), Firsl, Middla lnttial) ‘
ADDRESS (Strasl Number and Noms) PROPER LICENSE CLASS ADDRESS (Street Numbar and Name) PROPER LICENSE CLASE
2”] __J Yos l_No [_ Yes 7J No J;. E
CITY OR TOWN STATE ZIP CODE SEX CITY OR TOWN STATE ZIP CODE SEX V
E v [F M _|F
OPERATOR LICENSE # STATE| DATEOQEBIRTH, | |OPERATORLICENSE# STATE |, DATE OF BIRTH
[ I T I
D_" OWNER'S NAME (Entsr SAME if Owner is Opsralor) OWNER'S NAME {Enter SAME if Ownar is Oparalor) M
%1 | ADDRESS (Slrest Number and Name) ADDRESS (Straet Numbar and Nama) E f
11
12| | CITY OR TOWN STATE Z2IP CODE BODY TYPE CITY OR TOWN STATE ZIP CODE | BODY TYPE Z
REGISTRATION # |STATE| VEHICLE YEAR AND MAKE REGISTRATION#  |STATE[ VEHICLE YEAR AND MAKE -
s |
VEHICLE IDENTIFICATION NUMBER VEHICLE IDENTIFICATION NUMBER
IJL!ilIIIMIIII¢I_ll N P O O N A A [ Wt i

ENFORCEMEN
: No D Arrest D Written Warning |:|Verba| Warning ) DArresl D wWrillen Warning D Verbal Warning
STATUTE OR ORDINANCE #5 SUBJECT [ gperator [JCarrier STATUTE OR ORDINANCE #8 SUBJECT aperator []carriar
| AcTion [JOwner [JPedsstian RSTION [(Qowner []Pedestrian
% AUTOMOBILE INSURANCE - NAME -- POLICY # AUTOMOBILE INSURANCE - NAME -- POLICY # %
PARTS OF VEHICLE DAMAGED PARTS OF VEHICLE DAMAGED
VEHICLE TOWED TO: [) TOWED DUE TO DAMAGE |  |VEHICLE TOWED TO: [[] TowED DUE TO DAMAGE
L.|MJN. Date of Bith | O|P-[Q,
1 TRAFFIC UNIT # OPERATOR OR PEDESTRIAN # 1
2 TRAFFIC UNIT # OPERATOR OR PEDESTRIAN # 2
3 3
4 4
5 5
6 6
7 7
8 8




FORM PR-1 Page #4 of 4 Palice Case Number
1000667756
TRAFFIC UNIT # TRAVELING TRAFFIC UNIT # TRAVELING
On On

violation of the Connecticut General Statues.

DAMAGE TO| 1. DESCRIBE THE NATURE AND EXTENT OF PROPERTY DAMAGE

PROPERTY
OTHER NAME AND ADDRESS OF PROPERTY OV/NER
THAN
. DESCRI o) G
INVOLVED |2 SCRIBE THE NATURE AND EXTENT OF PROPERTY DAMAGE
VEHICLES |NAME AND ADDRESS OF PROPERTY OWNER
RANK AND SIGNATURE OF INVESTIGATING OFFICER | OFFICER ID []:_ouce AGENCY IDENTIFICATION |REPORT DATE |CASE STATUS |SUPERVISOR
Trooper CLABBY, COREY T. 1054 ROOCP 12/14/2010 PR-1 (close




ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Dawn McGuin
Claims Administrator

March 23, 2011

augatuck,

RE: Claimant:
Qur File No.: 722778

Our Client: General Motors LLC

Date/Event: December 13, 2010

VIN: lGCEK19V24
Dear Mr. INEGzN

Please find enclosed a copy of the air bag data retrieved from the above vehicle. This copy is for your records.
We are still in the process of evaluating your claim and will contact you once it has been completed.
Sincerely,

@?{m; 9[%? win

Dawn McGuin
Claims Administrator

Enclosure

A Risk Management Senvices Company- One of the ACE Group of Companies



() BOSCH CIDIR FEAREG™

IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR
System urge end users to use the latest production release of the Crash Data Retrieval system software when
viewing, printing or exporting any retrieved data from within the CDR program. Using the latest version of the CDR
software is the best way to ensure that retrieved data has been translated using the most current information provided
by the manufacturers of the vehicles supported by this product.

CDR File Information

User Entered VIN _ 1ccexiov2sE _ ]

User ) John Keher ] a
 Case Number 722778
| EDR Data Imaging Date 03/12/2011 .

Crash Date ] 12/13/2010 )
 Filename 16cex19V24E I AV 0 <

Saved on Saturday, March 12 2011 at 16:10:59

Collected with CDR version Crash Data Retrieval Tool 3.6

Reported with CDR version ) Crash Data Retrieval Tool 3.6 ]
| EDR Device Type airbag control module ] |
| Event(s) recovered None ) ) |
Comments

Downloaded through the DLC

Air bag lamp flashed and went out upon keyed power up

Vehicle has been repaired. SDM and sensors have been replaced
Odometer 106923

Vehicle downloaded at 55 Red Maple Ct in Naugatuck, CT
Powery supplied via vehicle's battery.

Data Limitations

Recorded Crash Events:

There are two types of Recorded Crash Events. The first is the Non-Deployment Event. A Non-Deployment Event
records data but does not deploy the air bag(s). It contains Pre-Crash and Crash data. The SDM can store up to one
Non-Deployment Event. This event can be overwritten by an event that has a greater SDM recorded vehicle longitudinal
velocity change. This event will be cleared by the SDM, after approximately 250 ignition cycles. This event can be
overwritten by a second Deployment Event, referred to as a Deployment Level Event, if the Non-Deployment Event is not
locked. The data in the Non-Deployment Event file will be locked, if the Non-Deployment Event occurred within five
seconds before a Deployment Event. A locked Non Deployment Event cannot be overwritten or cleared by the SDM.
The second type of SDM recorded crash event is the Deployment Event. It also contains Pre-Crash and Crash data.
The SDM can store up to two different Deployment Events, if they occur within five seconds of one another. If multiple
Non-Deployment Events occur within five seconds prior to a Deployment Event, then the most severe Non-Deployment
Event will be recorded and locked. If multiple Non-Deployment Events precede a Deployment Event, and occur within
five seconds of each other (but not necessarily all within five seconds of the Deployment Event), then the most severe of
the Non-Deployment Events (which may have occurred more than five seconds prior to the Deployment Event) will be
recorded and locked. If a Deployment Level Event occurs within five seconds after the Deployment Event, the
Deployment Level Event will overwrite any non-locked Non-Deployment Event. If multiple Non-Deployment Events occur
within five seconds prior to a Deployment Event, and one or more of those events was a Pretensioner Deployment Event,
then the most recent Pretensioner Deployment Event will be recorded and locked. Deployment Events cannot be
overwritten or cleared by the SDM. Once the SDM has deployed an air bag, the SDM must be replaced.

Data:
-SDM Recorded Vehicle Longitudinal Velocity Change reflects the change in longitudinal velocity that the sensing system
experienced during the recorded portion of the event. SDM Recorded Vehicle Longitudinal Velocity Change is the
change in velocity during the recording time and is not the speed the vehicle was traveling before the event, and is also
not the Barrier Equivalent Velocity. For Deployment Events, the SDM will record 100 milliseconds of data after
deployment criteria is met and up to 50 milliseconds before deployment criteria is met. For Non-Deployment Events, the
SDM can record up to the first 150 milliseconds of data after algorithm enable. Velocity Change data is displayed in SAE
sign convention.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it
has been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-significant changes in the tire's rolling radius
-final drive axle ratio changes
-wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.

1GCEK19V24_ Page 1 of 4 Printed on: Saturday, March 12 2011 at 16:12:08



&) BOSCH

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
_no data is received from the module sending the pre-crash data
-no module present to send the pre-crash data
-Engine Speed is reported at two times the actual value in the following vehicles, if the vehicle is equipped with a 6.6L
Duramax diesel engine (RPO LB7, LBZ, LLY, or LMM}):
-2001-2006 Chevrolet Silverado
-2007 Chevrolet Silverado Classic
-2001-2006 GMC Sierra
-2007 GMC Sierra Classic
-2006-2007 Chevrolet Express
-2008-2007 GMC Savana
-2003-2009 Chevrolet Kodiak
-2003-2009 GMC Topkick
_Driver's and Passenger's Belt Switch Circuit Status indicates the status of the seat belt switch circuit. If the vehicle's
electrical system is compromised during a crash, the state of the Driver's Belt Switch Circuit may be reported other than
the actual state.
“The Time between Non-Deployment to Deployment Events is displayed in seconds. If the time between the two events
is greater than 25.4 seconds, “N/A” is displayed in place of the time.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-Multiple Events will indicate whether one or more associated events preceded the recorded event.
Multiple Events Not Recorded can be used in the following senieos:
-If a single event is recorded, this parameter will indicate whether one or more associated events prior to the
recorded event was not recorded due to insufficient record space (because there were more events than there
were available event records).
_If two associated events are recorded, this parameter for the first event will indicate whether one or more
associated events prior to the first event was not recorded due to insufficient record space.
-If two associated events are recorded, this parameter for the second event will indicate whether one or more
associated events between the first and second events was not recorded due to insufficient record space.
_All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

Vehicle Speed, Engine Speed, and Percent Throttle data are transmitted by the Powertrain Control Module (PCM), via
the vehicle’s communication network, to the SDM.

_Brake Switch Circuit Status data is transmitted by either the ABS module or the PCM, via the vehicle's communication
network, to the SDM.

-The Belt Switch Circuit is wired directly to the SDM.

01027_SDMGF_r003
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that
is not translated by the CDR program. The control module contains additional data that is not
retrievable by the CDR system.

$01 FO 39 33 A9 AE C6
$02 F1 F1 00 00 B8 00
$03 41 53 30 31 38 31
$04 4B 30 48 36 42 32
$05 30 32 57 4A 33 36
$06 15 13 06 08 00 00
$07 32 03 31 56 00 00
508 41 44 75 06 58 02
509 74 4A 58 36 53 42
SOA 41 44 75 06 56 32
S0B 74 4A 53 31 4D 38
$0c 00 00 00 00 00 0O
$0D 00 00 00 00 00 00
SOE 00 00 00 00 00 00
SOF 00 00 00 00 Q0 00
310 FF F6 80 00 00 00
$11 80 7F 80 82 81 83
$12 99 00 00 3A 3D 00
$13 00 01 00 00 00 00
$14 1D 1D 00 00 64 40
615 FA FA FA FA FA FA
$16 FA FA FA FA FA FA
$17 FA FA 00 00 00 00
$18 00 OF 05 EC F5 00
$19 09 00 QA 00 00 64
$1A 00 00 00 00 00 00
$1B 00 00 00 00 00 00
$1c 00 OC 00 00 00 00
$1D 00 00 00 00 00 00
$1F FF 00 00 00 00 00
$20 FF FF FF FF FF FF
$21 FF FF FF FF FF FF
$22 FF FF FF FF FF FF
$23 FF FF FF FF FF FF
$24 FF FF FF FF FF FF
$25 FF FF FF FF FF FF
$26 FF FF FF FF FF FF
$27 FF FF FF FF FF FF
$28 FF FF FF FF FF FF
$29 FF FF FF FF FF FF
$27A FF FF FF FF FF FF
$2B FF FF FF FF FF FF
$2C FF FF FF FF FF FF
$2D FF FF 00 00 00 00
$30 FF FF FF FF FF FF
$31 FF FF FF FF FF FF
$32 FF FF FF FF FF FF
$33 FF FF FF FF FF FF
$34 FF FF FF FF FF FF
$35 FF FF FF FF FF FF
$36 FF FF FF FF FF FF
$37 FF FF FF FF FF FF
$38 FF FF FF FF FF FF
$39 FF FF FF FF FF FF
$3h FF FF FF FF FF FF
$3B FF FF FF FF FF FF

1ceexiovz4cj Page 3 of 4 Printed on: Saturday, March 12 2011 at 16:12:08
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53C
$3D
540
$41
542
$43
44
545
546
$47
548
$49
$4A
$4B
s4cC
$4D
$4E
$4F
$50
551
$52
§53
$54

Disclaimer of Liability
The users of the CDR product
information supplied is applicable to the vehicle, vehicle's system(s)

FF
FF
EF
FF
FF
EF
FF
EE
FF
FF
EE
FF
PE
EE
EF
FF
FF
EF
FF
FFE
FF
FF
FF

FE
FF
FF
EF
FF
FF
FF
FF
FF
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FF
FF
FF
FE
FE
FF
FF
FF
FFE
FE
FF
FF
FF

FF
00
FF
FE
FE
FF
FE
FF
FF
FF
EF
FF
FF

FF
FF

FE
FF
FF
EF
EE
FF

EE

FE
FF
FF
FF
FF
FF
FF
FF
FF
FE
0
FF
FF
FF
FF

FF
FF
FF
FE
FE

CIDIR FEAF™

and reviewers of the CDR reports and exported data shall ensure that data and
and the vehicle ECU. Robert Bosch LLC and all

its directors, officers, employees and members shall not be liable for damages arising out of or related to incorrect,
incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental,
consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.

1ccexiov24E]
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. rell 7227781/ Weekend decision.
“Y N o (2" MU @IMCO 040812011 11:27 AM

m

Dawn
Your welcome // I have to apologize for my curt email.

I know you are trying to help me through this. It’s very upsetting that GM knew of this problem it
is all over the internet

1 did not have to have this accident. The more I read the harder it is to accept.
Have a great weekend

Jim

From: dawn.mcguin@gm.com [mailto:dawn.meguin @gm.com]
Sent: Friday, April 08, 2011 8:14 AM

To:

Subject: RE:JJJl722778// Weekend decision.

Good morning Mr. -



Thank you very much for the information. Your insurance company would have to submit a
subrogation claim for the amount that they have paid out related to the damage to your vehicle
and the other vehicle. T will discuss your claim with GM at our next meeting and will Jet you
know what they say.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, MI 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911

From: |,
To: "dawn.mcguin@gm.com" <dawn.mcguin@gm.com>
Date: 04/08/2011 08:10 AM

Subject:  RE:IEEM722778// Weekend decision.

Dawn

The family autobody is what my insurance company paid.

I paid the brake job the brake lines the 1000 dollar deductable.

The fact of who paid for what is Mute. This is the damage to my vehicle caused by the brake
lines bursting under my truck.

Now I will have increased rates etc.

My insurance is being sued for the other car’s owner $15,000 injury and 19,000 damages to his
vehicle.

Jim

From: dawn.mcguin@gm.com [mailto:dawn.mcguin @gm.com|
Sent: Thursday, April 07, 2011 2:38 PM

To:
Subject: Re: -722778// Weekend decision.




Good afternoon Mr.-

I have discussed your below email with GM and have been requested to obtain some
clarification. You advised that the damage to your truck was $12,352.41. Did you insurance
company pay to have the damage repaired or is this an expense that you had to pay? Please let
me know, I would greatly appreciate it.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, MI 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911

rom: e T

To: "dawn.mcguin@gm.com" <dawn.mcguin@gm.com>
Date: 04/04/2011 11:35 AM
Subject: | 722778// Weekend decision.

Dawn
The total Damage for my truck is 12,352.41

I am also going to have increased insurance rates for the foreseeable future due to the Brake lines
that caused my accident.

My family as T was exposed to this potential accident for over 6 years, Bare steel brake lines rust
period.

I feel as does my Wife that the Bill is the Bill and GM needs to reimburse me for expenses to
date.

Thanks



Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.



o -(722778) - Insuranc i
Dawn McGuin to: 04/12/2011 10:48 AM
Good morning Mr-

| just met with GM regarding your demand and have been requested to obtain a copy of the insurance
policy showing that you do have the $1000 deductible. Please forward me a copy of your policy
declaration page to verify the deductible.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, Ml 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911



722778) - Insurance deductible
_dawn.mcguin@gm.co

o 04/12/2011 12:33 PM

Dawn

My auto Policy is attached

Thanks

Jim

From: dawn.mcguin@gm.com [mailto:dawn.mcguin@gm.com]
Sent: Tuesday, April 12, 2011 10:49 AM

To:

Subject N (722778) - Insurance deductible

Good morning Mr.-

I just met with GM regarding your demand and have been requested to obtain a copy of the
insurance policy showing that you do have the $1000 deductible. Please forward me a copy of
your policy declaration page to verify the deductible.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, MI 48265

Office: (800)888-0164 ext 53380



Direct: (313)665-3380

Fax: (313)665-0911

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this

message in error, please contact the sender and delete it from your computer. hpsc2791.pdf



CASUA

AU TUAL

LTY COMPANY POLICY NUMBER: 75A-80-13---11/1

VEH LOC
Q43 01

20064 CHEV SILVERADOD

YEAR/MAKE/HMODEL

_EFF. DATE: 11/09/10 EXP. DATE:
VEHICLE SCHEDULE :

VEHICLE ID NUMBER LSym M/PSymCPSymCLSym CLASS
465 14 14 815220

USE/DAY/MILE DR

1500 1GCERISV24E 300 WORE/ 5/ 4 01

ABS{5%),

VEHICLE Dl SCOUNTS

1
11/09/11

TOWIHG AND LABOR PER 1
TRANSPORTATION EXPENSES

003 MULTI-CAR, AIR BAGS (30%), ANTI-THEPT{15%)
COVERAGES AND LIMITS OF LIABILITY PREMIUMS
Coverage is n10v1d9d only where a premium is shown.
VEH 003
TERR 021
A, LIABILITY =
BOD1LY TNJURY 5 100,000 EACH PERSON s 289.50
$ 300,000 EACH ACCIDENI INCLUDED
PROPERTY DAMAGE £ 100,000 EACH ACCIDENT 212,59
C¢. UNINSURED MOTORISTS
{INCLUDES UNDERINSURED MOTORISTS COVERAGE]
ODTLY TNJURY $ 100,000 BACH PERSON 51.00
§ 300,900 BACH ACCIDENT INCLUDED
D. DAMAGE TO YOUR AUTO {ACTUAL CASH VALUE MINUS DEDUCTIBLE)
OTHER THAN COLLISION: DEDUCTIHLE: § 1,000 VEH 003 106,00
FULL SAFETY GLASS: Vi 003
COLLISION: DEDUCTIRLE: & 1,000 VEH 0603 288.00

31 SABRLEMENT : UNLAD VEH 002 65.00
2

$ Sg PER DAY/ 5 1500 MAXTMUM 22.00
VEHICLE SURTOTAL | 975.00 |
ACCIDENT FREE DISCOUNT | - 97 .50
CUSTOMER PLUS DISCOUNT | - 219.38
COMBINATION POLICY DISCOUNT | - 65.81

VEHICLE PREMIUM IS 582 .32

"OTAL VEHICLE PREMIUM 15 1,817.03
S 8

TOTAL POLICY PREMIUM 17.03

{CONTINUED}

DATE GF ISSUE: 11/13/10
FORM PRPT70OGOA  ED., 10/9g

ORIG: 11/0%9/10 RATE EFF: 11/09/10 556 DJ-IEB 75A8013 11/11 02




. reEEEEN (722778)
“7 e o ;""" PO o0t 0951 AM

m

Dawn
The verbal offer you made settles my out of pocket expenses Lo date on my Silverado.
T am requesting 1 additional requirement from GM

1.  Nocharge Service appointment ] at Loehman Blasius Chevrolet Waterbury Ct.

a.  Replace a brake line from the master cylinder to the junction block This should be in the
report from your inspector.

The mechanic had to use a original line due to the replacement leaking.

b.  Service the transmission. Since the accident it is shifting slower and jumping into reverse.

Please process my reimbursement an dlet me know about the Service appointment for my truck.

Thank you

Jim



ESIS/GM Central Claims Unit 800.888.0164 fef
PO Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Dawn McGuin
Claims Administrator
dawn.mcguin@gm.com

April 27, 2011

via emair onLy

Naugatuck, CTHINIGIGNGNGG

RE: Claimant: [
Qur File No.: 722778
Our Client: General Motors LLC
Date/Event: December 13, 2010

[ am writing to you to confirm our conversation of today in which an offer of four thousand three hundred
seven dollars and twenty nine cents ($4,307.29) was made to you and you have accepted it. Enclosed is a
Release of All Claims form, please have this form signed, witnessed and notarized and return it to my
attention. Once this form has been returned, a check will be issued to you in the amount of four thousand
three hundred seven dollars and twenty nine cents ($4,307.29).

Should you have any questions regarding this letter or your claim, please do not hesitate to contact me
directly at 1.800.888.0164, Monday through Friday, 8:00 a.m. to 4:00 p.m., EST

Sincerely,

.@2/{1/12‘ 9%&?/;703

Dawn McGuin
Claims Administrator

Enclosure

A Risk Management Services Company- One of the ACE Group of Companies



-/ 5) - Release

Dawn McGuin o I 04/27/2011 02:00 PM

Good afternoon Mr. | R

Per our earlier discussion, please find below my offer letter along with the property damage release.
Please have the release signed, witnessed and notarized and returned to my attention for payment.

ESIS LTR (OFFER) - (722778)_3330015.PDF  ESIS RELEASE R (722778) 3329999.00C

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, M1 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911



RE: Signed Release |}
Dawn McGuin o 04/28/2011 11:44 AM

Thank you very much for letting me know that you do not require the parts be sent back to you. | will have
our parts department dispose of them. You should expect the check in about 7-10 business days.

Thank you.

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, Ml 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911

] _ Dawn You have my permi... 04/28/2011 11:34:05 AM
Erom: A
To: "dawn.mcguin@gm.com" <dawn.mcguin@gm.com>
Date: 04/28/2011 11:34 AM
Subj_ect: - RE: Signed Release
Dawn

You have my permission to throw the brakeline samples away that I supplied.

No reason to spend money on sending them back to me.

I was hoping them would do some good with GM engineering and they would fix other vehicles
with a recall.

Jim

From: dawn.mcguin@gm.com [mailto:dawn.mcguin@gm.com]
Sent: Thursday, April 28, 2011 11:24 AM



T, ——
Subject: Re: Signed Release

Good morning Mr. -

Thank you very much for the executed release. I have submitted the request to have the payment
issued. I will have the parts that were sent in regarding your vehicle sent back to you.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, MI 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911

To: "dawn.mcguin@gm.com" <dawn.mcguin@gm.com>
Date: 04/28/2011 09:24 AM
Subject: Signed Release

Dawn
I have attached the executed release for case 722778.

Thank you for your attention to this.

It was a pleasure working with you.



Jim

Wallingford Ct_

[attachment "GM Release executed.pdf" deleted by Dawn McGuin/C/US/GM/GMC]

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.
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Re: Signed Release |

pawn Mecun N )5) 042812011 11:23 AM
Good morning Mr_

Thank you very much for the executed release. | have submitted the request to have the payment issued.
| will have the parts that were sent in regarding your vehicle sent back to you.

Thank you

Dawn McGuin

Claims Administrator

ESIS/GM Central Claims Unit
300 Renaissance Center

Mail Code 482 C19 B61

Detroit, Ml 48265

Office: (800)888-0164 ext 53380
Direct: (313)665-3380

Fax: (313)665-0911

) 0o | have attached the... 04/28/2011 09:24:39 AM

To: awn.mcguin@gm.com” <dawn.mcguin 7

Date: 04/28/2011 09:24 AM
Subject: _ Signed Release
Dawn

I have attached the executed release for case 722778.

Thank you for your attention to this.

It was a pleasure working with you.

Jim



wallingford CtJ| R

[attachment "GM Release executed.pdf"” deleted by Dawn McGuin/C/US/GM/GMC]




Service Request Detail

SR No. 71-1011770497
Aceount :
LnstHamn-

Daytimo ¥

Address

Slals ZIpCd
seatzvin 1exrcis4 N
Make aMc

Modal Yukon XL Donall
Abstract Brakes - 04 Yukon XL Denall
Cuslomer

Dascedption

Pre-PAR

Insdent DatalMime
B/25r2011 05:06:09 PM

PAR Motifer

Injusigs  # Qther

Ref No.
Sllo

Flrst Name
Evaning #
City

Con Aect
Modal Year
Werr, Start
Mileage

2004
0212172004
&6501

N Q 1

voh  # People in Veh  Ruad Surface
Asphait

Goodwilt No Goodw Otfered BRCTypo PAR

GW SubType Bus. Unit BRC

Approval Not Inhialed Aren PAR

uct Brakes - Geners| Sub-Area Inllato PAR- Coliision
Involved DIt Alex Monigomery, Ino. Safaty Yes

Sourco Phane Updatad 4172312011 08:15:21 PM
Priority Medium Liconso # GMC Oownor GARCIAJR

Status Closad Opened 1172272011 04:563:.00 PM
Sub-Shilus  Dhsalisfied Closad 1472372011 06:15:19 PM.

This Is a BRC PAR Case, Do niot assume case. Forward any inquiries to Joe Garcla at exl 1z,

Road Cond. Fio Reporld Polioe Reporl#
Wel na nfa

Driver Last Name Driver Firs| Name
qen| Insurance Auyend First Nama Pione # Insurnco Ayency
Incidenl Autheiily Dam Incident Driving dewn a ramp lo pll bioal In water, stesp decling, Losl brakes
Log Dese
Gomponant hakes
Dammaga  brake dine dmg
vehleo Alox Monlgomery Deso
Log Add1 Info
Emgey Svo nla
Names Mainl Loc
PAR Detatl
Cellislon Y Hen Collision Property N ThermalEvt N Spac Equlp nena
Damage
Vehicle 0 Waathor dry Prop Owner wWa Propary nfa
Spead Condltion Typa
Last Servica_ Lo¢ Last Propaty nfa Prop Est 8030
Date Sarvlce Location Repalr Cost
Veh Est $1,151.00 SpecEqulp nWa Prop Demage  nlg
Repalr Gost Instalier Description
Primary Personal Inspaction Inspacted By Inspaction
Vah Usa Typo Dalo/Tima
Veh Damiage breke line dmg Explain Other
Description
Report Generaled for oporowm on 1/6/2012 Page 1aof 7




Service Request Detail
Actlvltles
Groatod Crenled B Assigned To  Acllvity Typo Actlvity Sub-Typo Slalus Campleled Descelplion
11!23!2011 06:16:18PM  Servica Reques! has bean Closad

112372011 06;15:19 PM GARGCIAl  GARCIAJR SR Closed - [Nasabisfiad Dong
Contact Last Name Gontact First Name ) gl D'ssolisflod.

1227011 05:36:28 PM GARCIAIR  TOPOROW  Escalalion ES15 - Alfy Involvamant Dom 112312014 12:58:23 PM  Atemey Involvement - ESIS
M

Frmmimmt b =t AlYMa Conlact First Hame Accounl

Allomey Inveviemen!

Rober Bele
614-8955600

Joa GIPARFATX
738468 - Jemala Prica
jomela.price@gm.oom

313 685,3383
Confidenlial Commanls

Report Generated for toporowm on 1/6/2012 Page 20of 7




Service Reguest Detail

Activities
Graatod Crealed B Asstanod To  Actlvity Typo Activlly Sub-Typo Sialus Compleled Dostriptlan
1172272074 05:36:27 PM  Business Caso

112202011 05:35:39 PM  GARCIAJIR  GARCIAJR  BRCPAR Buglness Case Done
Contacr LasEname ~—Contacl Firstame ———— __DAgCeda

ammenLs

Vah nvovied in a slualion whare concem wibraka caused dmg to brake system, Atiomey repregantation, fite being sent lo ESIS.

Joa GIPARUATX

Croalod Croited B Asslgnod To  Aclivity Typo Activily Sub-Typa Gtalus Complaled Doscilption
11122/2011 05:32:26 PM  GARCIAJR  GARCIAIR Guibound Emall DVMICAMFIK Done 1112272011 05:33:16 P4 FY1 email senl to DMA, Grag Glichrst

Conlact Lagt Name Conlacl First Nome Account

Commenis
A producl alkegalion clalm has beenmade In your region. The cuslomer I alleging brake
ESIS hecause of sliomey lnvolvamant,

Clark

2004 GMC Yukon XL Danall
GKFK 16244202946

Ne Invotved deater

concem caused damaga 1o vehicle. This casa Is being escalated 1o

This Is only a nolification, No acllon s requiced on yaur parl al this Uma.
Boslwishas,

Joa Garda | CRS
Canfidenlral Commants

Created
112252011 05:16:42 PM  GARCIAIR  GARCIAJR Dvnmshlpchanged

mmmﬂp Escalaled lo Dong

Centact Last Name Cantact Fiest Name

Commeants

Report Ganerated for loporowm on 1/6/2012 Page 3of 7




Service Request Detail
Activities
cwalod Crealed By Asslgnod To  Activily Typo Actlvity Sub-Typo Status Compieled Description
Sarvica Requast Ownorship hes

172272011 05:16:30 P GARCIAJR  GARCIAJR Ownership Changed Dona 1172272011 05:16:36 PM
conlacl Last Name — = antarl FirsENARiE - - = BAC Code — gl;]r‘lﬂcﬂlgdj?m‘ ESTRADDUY TCo

r

Confidentg] Comments

Activily Sub-Typo A Doscsipiion
142272011 05:16:23PM GARCIAJR  GARCIAIR BRG PAR Initlal Gontacl - Fietd Done 4112202015 05:24:01 PM  emali attached to lile

Contacd Last Nam¢ Conlact First Name Account

Commenis

FYl amal ¢enl 1o DMA

Joo GIPARIATY
Confidential Commenis

Aclivily Sub-Typo Stolus Compicled Dastription
112272011 05:16:15PM GARCIAJR  GARCIAJR  BRGPAR Iritlal Conlact- Dapler Dons 112272011 05:23:32 PM  na dir el neaded
Confact Last Name Contog! Firsl Name Accgunl

Commenis
No Initial Contact required. Vehita beyond wamanty and has nel baan fo daater In two yaBre.

Joa GIPARUATA
Confidential Comments

Report Ganeraled for toparowm on 1/6/2012 Page 4of 7




Service Request Detail

Activities
Greatad Crealed B Asslgnod To  Actvity Typo Actlylty Sub-Typoe Slatus Compieted Doscelplion
1112272011 05:35:36 PM  made knitlel ot vilawyer

112212011 05:16:07 PM GARCIAIR  GARCIAIR BRC PAR Initlal Conlact-Phone Done
Confacl Last Namo ‘Conlact Fust Hama B

CaCer tranfered by CAC:

Third party, Aflensy (David Bale), staled ha was calling on behall of his cienl. TP staled vah was Involved kn a siluation whes there was a congem wiha brakes,
caused drg lo brake syslem.

Gm varid pre-par & par dalall screen tnfo.

G also advised that will refer tis fe fo our cantral cloim depl, ley wil U wicust wiin 7-10 business days.

Joo GIPARJATA
Conlidenha) Commenks

Groaled Created B Asslgnod To  Activity Type Aclivlly Sub-Typo Slatus Completed Doscrption
11/22:2011 05:16:0{ FM GARCIMR  GARGIAR BRC PAR Acknowladgement Done 111222011 05:22:07 PM  acknowledgamenl made
Candart Firs) Name Accoutil BAC Code

Contact Lasl Name

Commenls

sea Inlllal ¢l aclhvity

Joo GIPARIATX
Confidential Comments

Crealod i / i Boserlption
117222011 05:15:53 PM GARCIAJR  GARCIAJR Resapreh Done 17222011 05:21:43 PM  Ressarch vin
rantact | ast Name Contact Firsl Nama

Commens
Summary':

Repalrs - no relaled repalts
Racalls - no open recalls
SR's - o other fles for this veh

Jao GIPARIATX
Confidential Commenis

Report Generated for toporowm on 1/6/2012 Pago 50f 7




Service Request Detail

Activities

Comploted

12212011 05:04:21 PM GARCLUR  GARCIAJR  DRGPAR Casa Assigned Done 1172212011 05:20:32 PM
T T BAC Code ™ —

Completed

12212011 05:04:08 PM GARGIAIR  ESTRADDU SR Opaoned Done 1112202011 05:04:08 PM
OAC Cuda

Croatod Created By  Assigned To  Actlvity Type
1172272011 §5:04:06 PM GARCIAJR  ESTRADDU SR Closed - Dissall
Conlact Last Name Canlacl First Name

fiad Dono 112212011 05:04:08 PM

Commenls

Confidential Commenis

Repott Generaled for toporowm on 1/6/2012

Fita assiyned (o Joa Gardla x11291

Opaned by GARGIAJR

Lot

8R In Slalug of Glosed has been Ra-

Serdca Request has been Closed

Dissallsfed.

Page Sof 7




Service Request Detail

Activities

po Stalus pasciiplion
Intoued Call Customor Complox Requasl Dona 172202011 05:02:05 PM  PAR breke comoslon causing eccdent

1172272011 04:53:02 PM  ESTRADDU  ESTRADDU
Conlacl Last Name Conlact First Narme Account

Comments
Inbound Call Custornar

Cust sis | am an allomey David Bale my number
Iy 614-8055600, | am caling on behall of my cllent, wha was In a near death experienca dug la braka falkie whie cust was lowing e bealupe

sleap Incling and tha brakes gave cul
Cust £ks My customer I looking for GM o help with ralmbureéement of repalrs done to vehida

CRY adv | would [ke to gal (s over to our PAR depi for furlhar asslstance

UCC Information

UGC Codo Symplom DOoscription
Hel Gopvoslon 7 Rust Brakes » General

Report Generated for loperowm on 1/6/2012 Page 7of 7




Fm:MyFax - Bale, Bagin & Assoclates LT0:2004 Yukon brake fallure #f Your fila Number 7314:43 01/06/12GMT-05 Pg 04-12

BALE & ASSOCIATES, LID.
140 Coramerce Park Drive * Sulte A = Westerville, Ohio 43082-7935
Telephone: {614) 895-5600 * Facsimile: (614) 895-689%

ArronNgys A Law

David G. Bale
dhale@balelaw.com
Lisa D, Moore
Imoore@balelaweom

‘November 27, 2011
General Motors Corporation
GMC Division
P. Q. Box 33172
Detroit MI 43232-5172

Re:  Service Request# 71-101 1770417

Gentlemen:
Impmsonqonner owner of 2 2004 GMC Yukon XLK
VINE1GKFK16ZX4 Me. EBhile pulling 2 boat traller with kis Yukon ata TVA
Dam in Southeen Kentucky attempted to drive a steep declivity to the TVA Dam Lakea to retrieve
his boat from the water, At the top of the hill, just as he was enteting the deoline, he lost his
brakes and no brake pedal. The decline was precipitous end long, Due to quick thinking and his
reactions he was able to avert what may have been & fatal event by manenvering his vehicletoa
stop, )
While Mr.-VOided injuey or vehiole damage, he was atthat point without a vehicle, He
was uble to have the vehicletowed toa repair garags in Burkesville KY, the Alex Montgomery
dealership. Mr. [Ilad to arrange for ransportation to fiis home I Columbus Ohio while they
repaired the vehiole. Later, he flew to Nashville, and took a taxi to the parage to pick up his
vehicle, On thie way, there were other expenses. These ere attached for your réview.

On discussing the event with the garage, he was informed that GMC’s engineers had designed the
brake Jine for the Yukon to sit oa a brace under the carriage of the vehicle in such a way that the
brake lines sit in salt and water during the winter, and water during the sumsner, spring and fall.
As such, the failure rate for the brakes are high according to the dealership garage.

On behalf oer-, L am writing to request that GMC plck up the cost for this poor design
which most ceriainly caused the brake fallure and the expenses as attached, The design seems
most cortainty to have been poorly considered, and with reasonable consideration would have
been avoided easily enough.

Let us know if your company will reimbutse Mr. - for the attached expense.

DGE :
Bro. Expense and Spreadsheet
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Fm:MyFax - Bale, Begin & Assoclates LTo:2004 Yukon brake fatiure /f Your flle Number 7314;43 01J06/1 2GMT-05 Pg 07-12

Thenk Ysu For Haue Dudsen
e
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Repalr 2004 Yukan XL « Brake Lines
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BSIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B6!
Detroit, MI 48265-3000

Jemeia Price
Claiins Administrater

January 6, 2012

David Bale, Esquire

Bale and Associates LLC
140 Commerce Park Drive
Suiie A

Westerville, OH 43082
VIA FAX (614) 895-6899

RE: Claimant: *
Qur File No.: 7364

Our Client: General Motors LLC
Date/Event: 8/25/11
Subject vehicle: 2004 GMC Yukon
VIN: 1GKFK167Z.X4

Dear Mr. Bale:

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Tam the Claims Administrator assigned to this file.

This letter is a follow-up to our telephone discussion on January 5,2012. In order to evaluate your
client’s claim we may need the following information:

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and jmmediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

6. Advise as to any after-market equipment that may have been installed on the subject

vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Managemen! Services Company- Onie of ife ACE Group of Comparies




7. Advise as to any modifications, altcrations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

8. Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

9. Advise if the subject vehicle was ever involved in any prior accidents,
If applicable, identify the nature and extent of the damages and repairs completed.

10. Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

1. Advise of any injuries.
12. Advise if there is any property damage other then the subject vehicle.
13. Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensute that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,
ﬁmﬂz‘(x/ Diee
Jemeia Price

Claims Administrator

Page 2/2




Em:MyFax - Bale, Begln & Assoclates LTo:2004 Yukon brake failure /i Your file Number 7314:43 01/06M2GMT-05 Pg 02-12

140 Commerce Park Drive, Weslorvile OH 43082:7938
§14.805,5600 Volce /f 614.895 6899 Fax
dbajegbalalavcom /f David G, Bale, Esq.

Imopra@balataw.com f Usa D, Moo, Esd.

Fax

Bale & Associates, Ltd.

To: Jemela Price, Claims Adm. GMC From: David Bale
Fa: 4.313606.0911 . Pages: _ 11
Phonet 4,313,665.3383 pate: /62012

Rei 2004 GNIC Yukon brake fallur a1

1 Urgent D’éneﬂew Ol Please GComment E‘ﬂease Roply (O Please Recycle

Dear Ms. Price:

This fax is In response to your fax recelved 1/622012 regarding Mr. -2004 GMC Yukon, 89
indlcated In the attached docurnents, This matter reletes lo a brake fallure on @ 2004 GMC Yukon.
Responding to yourletter of 1162012, we have the following:

4, Expert Afer the incidant of August 2011, Mr. -Spoke to your GMG authotized dealer on
repair of the vehicle regarding the Yukon experiencing a chronfc problem with breke failure due to the
brake line design where brake lines were teposted by your dealer/garage ta have falled due fo
comrosion caused by salt and water accumulaling under the vehicle at a polnt where the lines passed
over a structueal support for the vehicle. The fnes were deslgned to lay In water and salt an the fop of
the supporting member for the vehicle, causing corroston of the brake line, as reportad by the GMC
garage mechanic and the dealership. The garage replaced the brake lines; see the attached Involea
and work description.

2. Pollce and/for Eire Report: Nona exists; the event did not happan on a public road.
3. Vehicla Operator's satement: Seetne attached materals previously provided to GMG.

4 Vehicle Performance before Incldent: [fihe incident is described 25 “hrake fallure®, then there
was nothing unusual about the operaiion of the vehicle before the brakes falled. The incident was the
sudden and total loss of brake function due to a cormoded brake line. Without prior waming, the brake
pedal dapressed to the floor board without reslstance when the brake pedal was applied an @ stesp
declivity whie pulling a boat and traller. My client narowly avolded & seriolss injury and damage to the
vehicle by ‘jack knifing’ the vehicle wih its attached fraller to kring it to a stop before descending off &
precipice.

5. Malntenance Work related fo the tirake fallure; See the attached.

6. After Markat Equipment There Is no after market equipment installed on the vehlgle related to
the brakes or brake function.




Fm:MyFax - Bale, Begln & Assoclates LTo:2004 Yukon brake fallure /f Your file Number 7314;43 01/06/1 2GMY-05 Pg 03-12

January 8§, 2012

8. Recall Notlces; Noneon the brakes.

9,  Prior Accldents: None.

10,  Proof of Payments for Repalr. See the atiached.
11, Personal injuries: None.

12.  Property Damage; None. The vehicle In question was not damaged efther; the only repalrs
performed were an the brake lines due o excessive corrosion caused by tha GMC englnsering design.

13, Mileage: Ses the attached materfals which nete the mileage.

The claim In this case is for my client’s costs of remedying a design problem created by the poor GMC
enginearing design, and trave! costs refaled to a nanowly averted and potentially serious accident
caused by the poorly designed brake (nes, (See the altached descrplion.) After the repair was
completed by a GMC approved garage, the vehicle was sold. We are providing GMC a chance to
make good on (s customer retalions by relmbursing the costs to thelr customer caused by the poor
design, as !t was reparted to the customer by the GMG garage. On reimbursement for aut of pockel
expenses, the matter may be closed exceptas it may relate to GMC's interast In problem.

Please advise.

¢ Page2




Fm:MyFax - Bale, Begln & Assoolates LT0:2004 Yukon brake fallura /f Your flle Number 7314:43 01/06/12GMT-05 Pg 01-12

Dear Ms. Price:
I am responding to your fax of today regarding the information discussed yesterday, please advise.

Regards...David

David G, Bale

Bale & Assaclates, Ltd.

140 Commerce Park Drive
Westervllle, OH 43082-7935
(614) 895 5600

{614) 695 6899 Fax

dbale@bslelaw.com

Confidentiaiity:
This e-mall contalns confidential and privileged malerial for the sole use of the Intended reciplent{s). Any review, use,

distribution or disclosure by others is prohibited. If you are notthe intended recipient (or authorized agent and
representative for the recipient) please contact the sender by reply e-mall or at (614) 885-5600, and delete all coples of

Ihis message.

Statement Required by U.S. Treasury Department:

The U.S. Treasury Depariment requlres us to advise you thal this vrilten advige Is nol Intended or writlen by our firm to be
used, and cannof be used by any laxpayer for the purpose of avoiding any penalties that may be imposed under the
Inlernal Revenua Code, Written advice from our firm relatlng to Federal tax matters may not, without our express written
consent, ba used In promoting, marketing, or recommending any entity, Investment plan, or errangemant to any taxpayer,
ather than the recipient of the written advice.
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RE: GENERAL MOTORS CLAIM # 736468
. DavidBale 1o: jemeia.price

Ms. Price — see the attached on behalf of Mr.—, please send the GMAG payment here to the address
lisied below, without my name or firm on the payment as a payee. Make the payment to
. Thank you.

David G. Bale, Esq.

Bale & Associates, Ltd.

140 Commerce Park Drive, Suite A
Westerville, OH43082-7935

(614) 895 5600

{614) 895 6899 Fax

dbale@balelaw.com

Confidentiality: This e-mail contains confidential and privileged material for the sole use of the intended
recipient(s). Any review, use, distribution or disclosure by others is prohibited. If you are not the intended
recipient (or authorized agent and representative for the recipient) please contact the sender by reply
e-mail or at (614) 895-5600, and delete all copies of this message.

Statement Required by U.S. Treasury Department: The U.S. Treasury Depariment requires us to advise
you that this written advice is not intended or written by our firm to be used, and cannot be used by any
taxpayer for the purpose of avoiding any penalties that may be imposed under the Internal Revenue Code.
Written advice from our firm relating to Federal tax matters may not, without our express written consent,
be used in promoting, marketing, or recommending any entity, investment plan, or arrangement to any
taxpayer, other than the recipient of the written advice.

From: jemeia.price@gm.com [mailto:jemeia.price@gm.com]
Sent: Monday, February 27, 2012 3:52 PM

To: David Bale '

Subject: RE: GENERAL MOTORS CLAIM # 736468

Mr. Bale,

02/28/2012 11:32 AM




The release does require at least one witness as well as a notary.

JEMEIA PRICE
ESIS/GENERAL MOTORS LLC
300 RENAISSANCE CENTER
MC482C19B61

DETROIT, Ml 48265

(800) 888-0164 phone

(313) 665-0911  fax

fFrom: "David Bale" <DBale@balelaw.com:
To: <jemela.price@gm.com:
Date: 02/27/2012 01:54 PM

Subjecl: RE: GENERAL MOTORS CLAIM # 736468

Jemeia — a notary is not required on a contract such as this, but if GMAC requires it, does it also require
witnesses as are set out in the form?

David G. Baie, Esq.

Bale & Associates, Lid.

140 Commerce Park Drive, Suite A
Westerville, OH43082-7935

{614} 895 5600

{614) 835 6899 Fax
dhale@balelaw.com

Confidentiality: This e-mail contains confidential and privileged material for the sole use of the intended
recipient(s). Any review, use, distribution or disclosure by others is prohibited. If you are not the intended
recipient (or authorized agent and representative for the recipient) please contact the sender by reply
e-mail or at (614) 895-56600, and delete all copies of this message.

Statement Required by U.S. Treasury Department: The U.S. Treasury Department requires us to advise
you that this written advice is not intended or written by our firm to be used, and cannot be used by any
taxpayer for the purpose of avoiding any penalties that may be imposed under the Internal Revenue Code.
Written advice from our firm relating to Federal tax matters may not, without our express written consent,
be used in promoting, marketing, or recommending any entity, investment plan, or arrangement to any
taxpayer, other than the recipient of the written advice.

From: jemeia.price@GM.COM [mailto:jemeia.price@GM.COM]
Sent: Monday, February 27, 2012 1:24 PM

To: David Bale

Subject: RE: GENERAL MOTORS CLAIM # 736468




Mr. Bale,

| just noticed that the release provided is not notarized. Please provide a notarized copy of the release.
Once that has been received | can process the settlement check.

JEMEIA PRICE
ESIS/GENERAL MOTORS LLC
300 RENAISSANCE CENTER
MC482C19B61

DETROIT, MI 48265

(800) 888-0164 phone

(313) 665-0911  fax

From: “David Bale" <DBale@balslaw.com>

To: <jemeia.price@gm.com:

Date: 02/27/2012 11:22 AM

Subject: RE: GENERAL MOTORS CLAIM # 738468

Dear Ms. Price:

| am attaching the requested forms; please forward the payment as discussed.

Regards...David

David G. Bale, Esq.

Bale & Associates, Ltd.

140 Commerce Park Drive, Suite A
Westerville, OH43082-7935

{614) 895 5600

(614) 895 6899 Fax

dbale@balelaw.com




Confidentiality: This e-mail contains confidential and privileged material for the sole use of the intended
recipient(s). Any review, use, distribution or disciosure by others is prohibited. if you are not the intended
recipient (or authorized agent and representative for lhe recipient) please contact the sender by reply
e-mail or at (614) 895-5600, and delete all copies of this message.

Statement Required by U.S. Treasury Department: The U.S. Treasury Department requires us to advise
you that this written advice is not intended or written by our firm to be used, and cannot be used by any
taxpayer for the purpose of avoiding any penalties that may be imposed under the Internal Revenue Code.
Written advice from our firm relaling to Federal tax matters may not, without our express written consent,
be used in promoting, marketing, or recommending any entity, investment plan, or arrangement to any
taxpayer, other than the recipient of the written advice.

From: jemeia.price@gm.com [mailto:jemeia.price@gm.com]
Sent: Thursday, February 23, 2012 1:25 PM

To: David Bale

Subject: GENERAL MOTORS CLAIM # 736468

February 23, 2012

David Bale, Esquire

Bale and Associates LTD
140 Commerce Park Drive
Suite A

Westerville, OH43082

RE: Claimant:

Our File No.: 736468

Our Client; General Motors L1.C
Date/Event: 8/25/11

Subject vehicle: 2004 GMC Yukon

VIN: 1GKFK162X4-

Dear Mr. Bale:

Attached please find a release pertaining to our agreed upon settlement of the above-captioned matter. Please return
the properly executed release to my attention and I will promptly request the-settlement draft. Thank you for your




assistance in this regard. Should you have any questions, please do not hesitate to contact me.

Sincerely,

ﬁ;&f/ e

JEMEIA PRICE
ESIS/GENERAL MOTORS LLC
300 RENAISSANCE CENTER
MC482C19B61

DETROIT, MI48265
(800) 888-0164 phone
(313) 665-0911  fax

=[attachment "20120227111856438.pdf" deleted by Jemeia Price/C/US/GM/GMC] -
Notarized Release signature-120228.PDF




Service Reguest Detail

SR No. 711027813471 RefNo. Goodwlll No Goodwdl Offered BRCType PAR

Account Slte GW SubTypa Bus, Unit BRC

Last Name Flrst Name - Approval Not Initated Area PAR

Daytme # Evoning # ucec Brakes - General Sub-Area [Inflisle PAR- Collision
Addrass City Dloomsbury Involved DIr Safety Yes

State NJ ZipCd - Con Acct Sourco Phone Updated  1/12/2012 08:26:16 AM
Sarfal #VIN tGCEmsm- Model Year 2001 Priority Medum  Licenso# Owner  DUFFYWI

Make Chevrolel War. Start 12/07/2000 Status Gpan Opened  1/1172012 01:02:50 P
Model Silverado Mileago 105000 Sub-Status  Dissalsfled Closed

Abstract (ESIS) Propesty Damage- Brakes - General
Customer  Thlsls a BRC PAR File, Please do not Assume. Forward 21l Inquiries lo Willlam Duffy @ ext.31244
Description

Pre-PAR

Inciden) Date/Mme Injusies . # Other Vel = # Pecple in Veh Road Surface Road Cond. Fire Re

1712012 10:30:00 AM
Driver First Name

msurancs nyes Last Name e iCE Agent First Name
Broom Tom (610) 746-5156

{ncident Route 518 Holland Townshlp, NJ Incident driving uphill, aboul 2 1/2 mile hil, saw veh. start braking hard ahead and began to brake, pedal
Loc Dese wenl stralght fo tha flor, cust. hit veh., In fronl of him, lhal veh. hit anothes veh, ahead of lham.
\eh. that hit brakes and startod it all took off. Cus, exited veh. and noliced brake fluld all over

Component brakeling
Damage  frontend, bumper

Vehidla wi cust, Desc
Loc AddiInfo nfa
Emaey Sve  Holland Tovmship P.D.
Names MalnlLoc  self service
PAR Detail
Collislen Y Non Gollislon Propatty N Thermal Evt N Spec Equlp nena

Damage
Vehlcle 35 Waathar clear Prop Ovwner unk Proparly unk
Spoed Conditlon Type
Last Sarvice Loc Last Proparty unk Prop Est
Date Service Lacatlon Rapalr Cost
Voh Est Spec Equlp Lok Prop Damage unk
Ropalr Cost Installer Description
Primary Personal Inspection Brake, ABS & Tracllon Inspected By  Inspeciion Nol Performed Inspection
Veh Uso Type Conlrol DatelTIme
Vah Damage front end, bumper, brake tine Explain Other  cust. doesn't recall fast maink date.
Description

Report Generaled for loporowm on 1/13/2012 Page 1of 9



Service Request Detail

Activities

. ; 7 Tyna’
11122012 05:05:00 P MERCADTO MERCADTO Inbound Call Third Party Volca Mall Reteived Done 1/12:2012 05:05:11 P4 PAR Velce Mail
Conlact Last Name Cnntact Firs! Name

Commenls
Sis; Hi, 71-1027813471.
Senl 01/11/2012 @ 110PM

Ton2/BRC PARIATX
Gonlidenlial Comments

Craatad Craaled B ‘Asslgnoed To Activily Typo Activity Sub-Typo Slalus Compleled Desctiption
111212012 08:28:23 AN AMSTUTST  ESISBIQU Esealation ESIS - Property Damage  In Progress Properly Damage
Conlact Last Name Conlacl First Name

Comidicils

cust dalms brakes lalled causing a collislen with two olher vehs resulling in damage
Confidential Comments
Created By, Asslgnod ToActivity Typo
114112012 04:06:16 PM  DUFFYW1 DUFFYWI Scheduled Follow-up Scheduled Alam chack if ESIS has pleked up file

Creatod Croated B Asslgnot To Dascilpilon
171172012 04:04:53 FM  DUFFYWI AMSTUTST  Nolify CRM Done 11220 please escalala file to ESIS for property

Contact Last Name Conlact First Name damage

Corimenls
g brake ling defeel caused a coll Involving &l least 3 vehs. lotal and resulting In unk amount of property damage.

cusl. alfepiny
Confidential Commenis

Report Generaled for toporowm on 1/13/12012 Page 20of 9



Service Request Detail
Activities
Cmatcd Crealed B Assigned To Acl.ivlpo Activity Stbs pn Status Comp u!ed Daoscription
1/11/2012 04:04:51 PM  Business Case

114112012 04:02:08 PN DUFFYWI DUFFYWI BRC PAR Business Case Dane

Contacl Last Nam@ Cantact Fisst Name

Buslness Case

* Gust. alleglng the brake lina on his veh. Is defective and caused a coll.

* Cusl. dalms to have seen where his brake ling bursl, leaving brake fluld a1 the scene of the incidenl
* mulll. vehs. involved In coll

= properly damage involved

forwarding fila to ESIS for further conslderation
William DuRy/PARIATX
Confidential Comments:

DUFFYWI Outbound Emall DVMCANFleld e-mall o DMA
thomas j.scher@gm.com

A produdt sllegation cisim has been made in your reglon. The cuslomer is aleging a defect n the brake lina caused a coliision. This casa Is belng escalaled lo
ESIS because \here is property damaga Involved as a resull of the colliston,

;lelsdéhmann

001 Chevrolet Silg

e il

There [s currenlly na Invaived dir,

This Is only a nolification. No eclionls required on your part at this Ume.

Bestwishes,
Willlam Duffy | PAR Agent

Adilya Birla Minacs | Insplred avery day
7401 E. Ben While Bivd, Bidg. F, Austin, TA 76741
Phone 866-740-5700 ext 21071 | Fax 866-660-2731 | wwweminacs.adityablrfa.com] Fellow us on Twiller

Wiliam Duffy[PARIATX

Confidential Commenis

Report Generated for toporowm on 1/13/2012 Page 3of 9



Service Reguest Detail

Activities
Croated Creatéd B Assignod To. Acllvity Typo Activiiy Sub-Type Stlatus Compleled Dosciiplion
11412012 03:26:33 P\ Ownership Escalaled to BRC

11112012 03:26:33 P DUFFYWI1 DUFFYWI Ovwmership Changed Ovwnership Escalated lo Dene
BRC

Conladl Firs Namie:

Crealed B; Assigned To. Activity Tvpo. <
171172012 04;52:04 PM  MERCADTO DUFFYWI Owmership Changed Dons 111112012 01:52.04 PM  Service Request Cwnership has
uatt Firsh Nama gha?ged FROM: LEGASPEI TO:

ig Doscription
1714/2012 01:51:55 PM  MERCADTO DUFFYWI BRC PAR Initial Conlact - Fleld Done 171172012 03:32:03 PM  e-mall o DMA
Conlact birst Name

Contact Lasl Name

Comments
sending e-mail to nolify DA o focal cust. making a product allegation

Willlam Duffy/PARIATX
Cunﬁden!ial Comments

BRCPAR Inflial Contact- Dealer Done no dlr. call made
Contact Firs! Name

Veh. has nol been (o a GM dir. In aver 2 yrs,

William Dufy/PARIATX
conl‘-denﬁa! Commenls

Report Generated for loporowm on 171312012 Page 40of 9



Service Request Detail

Activities

Desciiption

Activity SUbType
Intial Conlact- Phone

Prantas Gret Mamag

Crs verified cuslomer conlact Information.

Cust. slales; diiving uphll, about 2 172 mile hill, saw veh. slart braking hard ahead and began {0 brake, pedal went straight lo tha floor, cust fit veh. In front of
tim, that veh. hit another veh. ahead of them. veh. that it brakes and starled [ta look off. Cust. exited veh, and noliced brake fluid all over the ground, steel

brake fine had burst. Cust. alleging braks defect caused accident
Origlnat owner? Yes

Curently In & rental or loaner vehide? No

Who placed you In & renlal or loaner vehicle? nfa

Gusl. suslalned injufizs? No

Did the Injured parly seek madice) attention? Ne

Ara custfinjured party (n the madical fisd? No

Css gathered prePAR and PAR Delail Info.
CRS advised customer of required verblage as stated in d_1075834

Cust requested the fila to be refeed lo the Central Clalms depl.

Crs advised cust someone from our Genlrol Claims deparimant will fotlaw up wilh you within 7-10 business days,
Cra provided conladt Infermation and lha case number

William Duffy[PAR/ATX
Conlidential Commenls

Report Generaled for toporowm on 1/13/2012 Page 5of 9



Service Request Detail

Activities

naastintion

Activity Sub-Typo
111172012 01:51:01 PM Acknowledgement
Conlac] Last Name

Co|
111172012 03:07:27 PM

ULIICIng.

Crs Ady; This 1s William calfing from the GM Product Alegation Dept. [ hava received your file and do require further information. Do you have a momeni lo

speak lo ma?
Cust sts: Yes

Continued [n Inillal
Viriam Dulfy/PARIATX
Conhidenlial Comments

111112012 01:50:56 PM  MERCADTO DUFI;\"M Notify GRM
Contact Losi Name Conlact First Name

B

Commenlts

[Confidential Comments

Report Generated for toporowm on 1/13/2012 Page 6 of 9



Service Request Detail

Activities
Croatod Crealed B Assighod To — Actlvity Typo Acllyity Sub-Typao EEES Compleled Dasciption
111112012 01:50:50 P MERCADTO DUFFYWI Research Done 111172012 03:02:27 P Research

Comact First Name

Fantart | aet Name

]
[Comments
S/R's: 1-81248428 3-14-03 mica In veh.
Recalls: Product Safely Recall NO50088 05068 FRONT WHEEL SPEED SENSOR CORROSION 0972272005 Closed
Product Safely Recall N040007 04007 TAILGATE SUPPORT CABLE 0911712004 Closed
Branded: No
Warranty Block: No

Repalrs: None refated to current concem

research complele

Wiklam Duffy/PARIATX

Confidential Commenls

Croalot Crealed B Assignod To  Activiiy Typo Activity Sub-Typa Status Compleled Doscription

111112012 01:50:09 PM  MERCADYO DUFFYWI BRC PAR CasaAssigned Dene 111172012 02:44:40 PM  Fila assigned lo Witlam Duffy @ ext
31224

(Pantam DAk Mama

Cantac) First Name

Comments

Confideptial Comments.

Grealod ‘Created B Assignod To' Aclvily Typo Aclivity Sub-Typo Stalus Compleled Doscription
104112042 01:50:02 PM MERCADTO LEGASPE! SR Opened Dona 111172012 01:50:02 P SRin Stalus of Closed has been Re-

Cantact Last Name Contact First Namne Opened by MERCADTQ

Conflidential Comments

Report Generated for loporowm on 1/13/2012 Page 7of 89



Service Request Detail

Activities

Doscrip
111172012 01:50:01 PM  Service Requesi has been Closed

Asslgnod To_Activily

111112012 01:50:01 PM  MERCADTO LEGASPEl SR Closed - Dissalisfied ;
Conlacl Firsi Name Oissalisfied.
[Commenis
Croatod Crealéd B Assipnod To  Activity TYpo Aciivity Sub:Typo Stalus GCompleled Poscription
11112012 01:13:41 PM  LEGASPEl  MERCADTO Nolify CRM Done 111112012 01:46:;57TFM  Colllsion due Lo Product fallure
Recelved and assigned in PAR
Tonle/BRC PARIATX

Contact Firs Name

AU e

Confidential Comments

Stalus Compieted Doscription

Croatod Crested B Assigned To' Activity Typo Activily Sub-Typo
111472012 01:13:40PM  PAR

11172012 01:00.07PM  LEGASPEl  LEGASPEI Oulbound Call Third Party  LeR Message Dene
Contact Lasi Name Contact First Name

T ie———

-lefl message
-8R, cust's nome and tel number

.Adv tusl thal they will recieve a caliback In two business days
Efeen/Cac/Tieri Manivii

Conlidential Comments

Report Generated for loporowm on 1/13/2012 Page 8of 9



Service Request Detail

Activities
Created Crealed B Asslgned To Activi po Activity Sub-Typo Status Complélad Descripion
17112012 01:02253 PM  LEGASPEI  LEGASPEI Inbound Call Customer Complex Requesl Done 11112012 04:08:57 PM Collision due to Produd! failure

Cantact Firs{ Name

Cussls

-had a brake faflure on the Lruck
-brake line got
~golInlo an acddent
-was golng down Lhe hal

-saw brake lighls ¢oming an

-when 1 hil the brakes, the padal went to the foor
-l had il lowed to my shop

-orgnlal owmer of the veh

Cus sks:
-PAR

Crs adv:

-we have a special depl who handles these lypes of situations and they'd be able lo assist you further regarding this
-provided SR and then we'll get you a rep

**place cust on hold**

Elleen/CaciMerfMan/Lvii

UCC Information

UCG Codo Symptom Doscription
HO1 Inoperalive Brakes - General

Report Generaled for toporowm on 1/13/2012 Page 9of 9



Global Warranty Management

E sy,

T ¥

L+

Page | of 2

’ v

January 13, 2012

Giobal Warranly Management: Mam > Intefacs With Customes > Viow Vehiclo Summary

INTERFACE WiTH
CUSTOMER

View Vehicle Summary

®

This screan ellows IVH users o view tha Summary of Vehicla Informaton, Figld Actions, Service Informaton,

Applicable Warranties. Transaction Histary. Senace Gontract(s) if apphicatlo, Wamanly Block, Brandaed Tille infarmalian

and QnStar and XM Rodio infermation (f apphcable)

Vehicle Information

vin 16cex19T81E

Serviea Contract No Brandad Title: No
Qrder Type 70 - RETAIL - STOCK
Fiekd Acbons: Q Opsa

Warmanly Block No

Model CK15753-2001 SILVERADO 1500 EXT GAB 4WD

DI S1atws No

Required Field Actions Open ftefd gcbons are
hightighted
Type Numbar gg]ginal Dascription Reteaso Dale Stalus
Product Safaty NOS00E8 05068 FRONT WHEEL SPEED SENSOR 0972272005 Closed
Recall CORROSION
Product Safety  ND40007 04007 TAILGATE SUPPORT CABLE 0941772004 Closed
Racall
Branded Title

*Tha VIN informabion conlaingd herein and informalion donved therefrom 16 (he propnolary propany of The Polk
Company and is (o be used only for the purpose of warranly varification and shall not be used for any clher

purpose whalsogver.

Vohigle has no cutrent racord of hranded titles.

Warranty Block

Vahlele has no currant racord of warranty hlock,

Service Information

Vehlele has no current racord of outglanding sorvice Infarmatian.

OnStar and XM Sateliite Radio Information

Vohicle has no eurrent rocord of OnStar / XM Radlo informalion.

Applicable Warranties

Velid warranlies are highlighted

Warranty Add  Slart Eflecllve End End
Valld  Description Data Dale Odometar Date Odamoler

Emisslon Selact 02/2212010  12/0772000 12 Ml 1270712008 80,012 M|

Component Ltd Wiy

Bumper lo Bumpear 0212212010 1200772000 2M 12/07/2003 38,012 M
Limited Warcanty
Corroslon Uimited 0212212010 12007/2000 12M1 12/07/2008 100,012 MI

Warranty

hitp/grvis2.gotd.gm com/gmvis2/showVehicleHistorySummary.dotvin=1GCEK 19T8 |

For this vehlele:
— Vigw Vehlsla Summary,
. Sarvice
Conbacl
— Branded Tille

. Warnanty
Bloek

— View Vahieln Bulld

_, Vigw Vehkla
Compongant Summary
View Vehklg

— Trgnsaclion History
Datail

3 Viaw Vehiclg Delivery,
Information

1132012



Global Warranty Management Page 2 of 2

Service Contract

Vehicla has no current record of sarvice contracls.

Transactlon History Vigw Dalally
JobCard JobCard Trapsaclion Trangaction Odometer
Date Humbar Type Adjustment Labour Oparation Reading
08/05/2008 000737 ZREG--Ragular 85253 « Door - Rear- Lef - 58,104 M)
Vehicie Transaction Corroston Paiforalion Repalr

08/0572008 000737  ZREG-—Regular 55252 - Door - Rear- Right- 68,104 MI
Vehicla Transaction Corrasion Parforation Repair

03/08/2006 038033 ZFAT—-Flald V1410 - 05068 - Inspaci Wheal 54,446 MI

Aclion Recall Sensor (ina tleaning)
1011312004 087458 ZFAT—Flald V1242 - 04007 - Inspecd and 41,877 MI
Aglion Racall Reglaca Tallgale Support
Cablas inc. Hinge Replacament
If Necassary

0712302003 WI79868  ZREG—Regulor K4423 - Transfar Casg Shifl 29,085 MI
Vehlele Transaction Control Swilch Replacemant

07/2312003 W77986  ZREG——Regular E7700 - Inlermadiale Steering 20,085 MI
Vehlcle Transaction Shaft Replacameant

0611302003 Wi7121  ZREG~—Regulsr H2620 - Cable And Handle 26,700 MI
Vehicle Transaclion Aszambly, Parking Brake

Rolsase - R&R Or Replaca

080672003 W76959  ZREG——Regulsr K4122 « TransferGase Shit 26,651 M
Vehlcle Transaction Conlrol Module Replacsment

0572172001 083888  ZREG-—Ragular J0650 - Pullay, Accassory 3,520 A1
Vehicla Transaction Drive Bett [dlsr - Replace

Global Warmanty Managamant Sie Map
Peivacy Potiey | Termsof Use

hnp:llgmvis?..gotd.gm.com!gmvisZ!shochhicleHistorySummary.do?vin=IGCEKIQTSI_

© 2005 Ganaral Motors Al eighls resérved

171312012
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Global Warranly Managemenl: Mak > |nterface With Custemer = View Vehlelo Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

@

Thie gerecn allows IVH users o vigw the inil:at bulld nformation on the selecied VIN including option codes wih

desenpuons (whers available)

Vehicle Information
vin iGoeKseTat
Senvica Gantrach: No

Bronded Tile No

todel CK15753-2001 SILVERADO 1500 EXT CAB 4WD
Wartanty Block: No PDI Status. No

Crder Type 70 - RETAIL - STOCK

Fiold Actions' D_Gpen

Vehicle Build

Medel. GK15753-2001 SILVERADO 1500 EXT CAB 4WD

Gross Vaticle Waight' 2,608

Ordar Number CWFFON
Build Oote: 1172172000
Build Planl: B

Optlon Codes

“IVH 13 not the dafinillva source of GM Vehitle RPO Information and is inlended [or servics roference onfy Should

there be ony questions about the vahicle's anginal build of

1nvoice or window sticker

11U - LT PEWTER METALLIC
121 - GRAPHITE INTERIOR
TRIM

152 - PREFERRED
EQUIPMENT SAVINGS

TYH - COMPONENT FRT RH
COMPUTER SEL

A35 - 6-WAY POWER
BUCKET SEATS

RPO information please rafer 1o the onginal vohicle

12D - GRAPHITE CUSTOM CLOTH

186 - 1.8 DECOR INCLUDES: * AIR CONDITIONING W/AIR FILTRATION
SYSTEM * DUAL POWER MIRRORS * AMIFM STEREQ WICD PLAYER *
CHROME GRILLE & CHROME STEEL WHEELS * ELECTRONIC SPEED
CONTROL * POWER LOCKS & WINDOWS * LEATHER WRAPPED STEERING
WHL * 80DY SIDE MOLDINGS * 40120140 SEATING W/RECLINE AND
ARMREST STORAGE

§YH - COMPONENT FRT LH COMPUTER SEL
A31 - POWER WINDOWS

AG1 - SIX-WAY POWER DRIVER SEAT

AG2 - 6-WAY POWER DRIVER AJ1 - DEEP TINTED GLASS

& PASS SEATS
AMT - FOLDING REAR SEAT

AU3 - POWER DOCR LOCK
SYSTEM

832 - FRONT COLOR-KEYED
FLOOR MATS

B85 - BLACK BODY SIDE
MOLDINGS

C7H - 8,400 LB GVW RATING

D48 - ELECTRIC EXTERIOR
MIRRORS

OK6 - OVERHEAD CONSOLE

EVA - EVAP EMISSIOR
REQUIREKMENT

FK2 - TORSION BAR SPRING
ADJUSTMENT

GB0 - LOCKING
DIFFERENTIAL-REAR AXLE
GT4 - REAR AXLE-3.73
RATIO

K34 - ELECTRONIC SPEED
CONTROL

Ka8 - 105 AMP DELCOTRON
GENERATOR

AUD - KEYLESS REMOTE DOOR LOGK AND TRUNK OPENER
B30 - WHEELHOUSING & FLOCR CARPETING

B33 - REAR COLOR KEYED FLOOR MATS
50 - AIR CONDITIONING WITH AR FILTRATION SYSTEM

D07 - CUSTOM FRONT FLOOR CONSOLE
DF5 - INT R/V MIRROR, LIGHT SENSITIVE WIOUTSIDE TEMP & COMPASS

€63 - FLEETSIDE BODY
FE9 - FEDERALNYMAMENT EMISSIONS

FK3 - TORSION BAR SPRING ADJUSTMENT
GMG - ASSEMBLY PLANT-PONTIAC EAST
JC5 - 4 WHEEL POWER DISC DRAKES

K47 - HIGH CAPACITY AIR CLEANER

KNP - HD AUX TRANSMISSION COOLING SYS

ht\p:ﬂgmvisz.gmd.gm.com/gmviszfshowVehicleBuild.do?VlN=I GCEK19T81 E-LfodometeFO

B_Logout

For this vehlcle:
— Vigw Vehicle Summary
_ Sarvica
Contract
—s Branded Tile
_, Warranty
Block
— Vigw Vehlets Buld
% Visw Vehlels

g Vahl
—- ian
Delal
View Vahicle Delivary
" Information

m
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gA;EVNOF;.}TEC 5300 V8 SFI  M30 - 4-SPD AUTOMATIC TRANSMISSION WITH TOW HAUL, MODE
G

NF2 - FEDERAL EMISSION NP5 - LEATHER WRAPPED STEERING WHEEL
SYSTEM

NP8 - AUTOTRAC ACTIVE NZZ - QFF-ROAD SKID PLATE PACKAGE
TRANSFER CASE

PFg - CAST ALUMINUM QGD - P265/75R16-1145 ALT WOL TIRES
WHEELS

REM - NEWJERSEY GOST  SLM - STOCK ORDERS

SURCHARGE

UPO - AM/FM STEREOQ UQ3 - ENHANCED AUDIO SPEAKERS
WICASS & CD PLAYER

(REPLACES RADID IN

OPTION PKG)

UY7 - HD 7-LEAD TRAIL. V22 . DELUXE FRONT APPEARANCE PKG.
WRING HARNESS

V73 - STATEMENT OF VB3 - CHROME REAR STEP BUMPER
VEHICLE CERT.-

U.5. [CANADA

VG3- FRONT DELUXE VR4 - WEIGHT DISTRIB. PLATFORM HITCH
GHROMED BUMPER

\{:BSE-IFOMPLETE VEHICLE X6 - CHEVROLET CCNVERSION

XGD - P26SA5R16-1145 ALT  ¥D3 - BASE EQUIP FOR SCH GVYW PL-FTAX
WOL TIRES

vD5 - BASE REAR SPRING  YE9 - SILVERADO

YGD - P265/75R16-$14S ALT 271 - OFF-ROAD SUSPENSION PKG INGLS: * 8KID PLATES " HIGH
WOL TIRES CAPACITY AIR CLEANER

762 - TRAILERING SPECIAL  ZGD - P285/75R18-114S ALT WOL TIRES
EQUIPMENT INCLUDES: *

TRAILER HITGH PLAYFORM *

8WRE TRAILER HARNESS

ZY1 . SOLID PAINT

Added Option Codes

Vehicle has no current record of SAID codes,

Giobal Warranly Management: Sito Map
Povacy Potey | Termeof Use © 2005 Ganoral Motors All rights reserved

hitp:ﬂgmvisz.gutd.gm.cumlgmvis?!showVehic]eBuild.do?VIN=lGCEK19T8l-odomcteFU 111372012
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Page 1 of 2
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GIubaIWam:nty Managuman!: Mat > Inlarfaquh Customer > Viaw Vehlcle Conmponent Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary ®

This scraen allows IVH users lo view the Informavon on various majer components added to the VIN sefectad dunng
vahicle build

Vehlcle Information

wn 1ecexieter Hodel CK15753.-2004 SILVERADO 1500 EXT CAB 4WD
Senvice Convract: No Brondad Tille: No  Wamanty Block: No FDI Status. No

Order Type 70 - RETAIL - STOCK

Vehlcle Component

Component Code. 10-ENGINE ASSEMBLY Traceability: 003171056
Source Plant W-CPG/DDA ROMULUS, MICHIGAN Panl { Numbar Broadcast. PHA
Date Scanned: 11/20/2000 Timg Scanned. 16:07:00 Scan Sialion 02
Component Code. 35-STEERING COLUMN - SIR SYSTEM Traceabilty: 442063200
Sourca Plant S-SAGINAW DIVISION SAGINAW,ML Part / Number Broadeast UFU
Date Scannod. 1172072000 Time Seanned. 18:56:00 Scan Station” 36
Component Gode  44-FRAME ASSEMBLY (ENGINE Tracenbilty 0711999
CRADLE)
Sourcs Pianl. 5- Pait # Number Broadeast
‘TCH
Date Scanned 1172072000 Time Scannpd  19:43:00  Scan Stalion
01
Compaonent Code  50-INSTRUMENT CLUSTER Trateatility DHR133959
Source Plant 3- Part / Number Broadeast DHRK
Dola Scanned 11/20/2000 Tims Stanned. 18:07:00 Scan Stalion 07
Gomponant Code: BO-TRANSFER CASE (4 WHEEL DRIVE) Traceabilly. DAGAT9753
Source Piant N« Part  Number Broadeast: SM
Date Scanned: 112072000 Tima Scanned: 18;38:00 Scan Stalion 03
Companeni Code: 61-TRANSMISSION Tracasbility 25977546
Saurce Plant Y-HYDRAMATIC TOLEDO, OHIO Pant ! Numbar Broadeast 1KCD
Date Seanngd: 11/20/2000 Time Scanned” 18:32:00  Scan Station 8B

Companent Coder 83-FRONT AXLE/FRONT CRADLE WITH FRONT Traceeblity LBB7907
HUB ASSEMBLIES

Source Plant G- Part/ Number Broadeast
Usse
Date Scannad  11/20/2000 Time Scanned: 18:36:00 Scan Station:
04
Companent Gode 85-REAR AXLE ASSEMBLY Traceability. 067305
Sourca Plant. G-SAGINAW DETROIT, MICHIGAN Part 7 Number Broadcast: DAS
Oate Scanned 11/20/2000 Timp Scanned: 19:43:00 Sean Station 01
%:g;ﬁonam Code EBG-ELECTRONIC CONTROL MODULE Traceabdly: 10319PKTO
(ECH)
Sourta Plant 8- Part # Number Broadcast
DLAC
Dale Scannad: 11/20/2000 Time Scanned: 23:54:00  Scan Station
D2

Component Code. 92-HRAKE PRESSURE MODULATOR VALVE Traceahlity: 00072181
ASSEMBLY

Far Lhis vahlcle:
— Vigw Vghicls Summary
_, Sevica
Conlract
—» Branded Tila
. Warranty
Block
— Vigw Vehicto Buikl
Vew Vehldg
nan

wq.hm

- n i I

Dotail

htlp:lfgmvisz.gotd.gm.conﬂgmvis’:!!show\fehicleComponem.do?V[NﬁlGCEKlQTSi.:odometeFO 1/13/2012



Global Warranty Management

Sourca Plant K-KELSEY-HAYES JASPER, INDIANA

Date Scanned 1172072000

Componenl Gode AB-R-MODULE ASM-INFLATOR
Sauree Plant INLAND
Date Scanned. 11/20/2000

Compenent Gode  AD-R-SENSOR-FORWARD
Sautea Plant: H-HAMLIN INC, LAKE MILLS WISGONSIN
Dale Scannad  11/20/2000

Gomponen Code: ALIR-MODULE ASM-I/P
Sourca Plant. Q-RIMIR MATAMORS MEXICT
Date Scanned 11/20/2000

Component Godo  AS-SENSING DIAGNOSTIC MODULE
Source Planl  K-DELCO ELECTRONIGS KOKOMO,IN
Dato Scannod 1172012000

Gompanent Code  CB-SEQ NUM (FLEX) BODY ASM
Source Plan
Date Seanned: 1141472000

Component Code  CF-SEQ NUM (FLEX) PAINT PROCESS
Sourca Plant -
Dale Scannad  §1/14/2000

Componen! Code  CK-SEQ NUM (FLEX) GEN ASM
Sourea Plant. -
Dato Seanngd  11/20/2000

Component Code  CM-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Date Scanned  11/20/2000

Compaonznt Coda  CN-SEQ NUM (FLEX) GEN ASM
Source Plant =
Datp Seanned 11/20£2000

Component Coda. GP-SEQ NUM (FLEX) GEN ASM
Soyrce Plant -
Date Seanned  11/20/2000

Par { Number Broadeast
8562

Page 2 of 2

Time Scanned 19:51:00 Scan Station:
33

Tracaabilly 6UJVE27

Pant / Number Broadeast 7245

Time Seanned 20:28:00

Traceability: 020QDE

Part / Numbar Broadeast. 6305
Time Scanned 21:14:00 Scan Slatlon

Traceabiily: 2UVCCE3

Part  Number Broadcast: 2834

Time Scanned: 18:52:00

Traceability 30316C2XT

Part f Number Brogdeast 3180
Time Seannnd 23:54:00 Sean Station

Ttacaability 0860187
Part ! Number Broadeast 12Z
Time Scanned 00:02:00

Traceshifily. 8955447
Pan ! Number Broadeast 1X8
Time Scannod: 18:20:00

Tracoability: 6808663
Pan / Number Broadeast 1MP
Time Scanned: 11:04:00

Traceabilily 8846708
Pan / Number Broadeast. 1HP
Time Scanngd 15:20:00

Traceability 2001434
Panl / Number Broadeast 1HA
Time Scanned” 16:56:00

Yraceabilty: 2603426
Pai J Number Broadcast: 1GA
Time Scanned: 17:12:00

Scan Station.

Scan Stabon

Scan Station

Scan Siation:

Scan Slation

35

39

o7

Scan Staton’

Scan Station:

Scan Stalion;

Service Agent [nstalled Component

Vohlcle has no current rocord of vahicle component

Glebal Watranty Managsment Site Map
Pirvacy Folicy | Terms ol Use

http:llgmvisz.gotd.gm.conﬂgmvileshowVehicIeComponent.dc?VIN=lGCEK]Q’I‘SIE-codometeFO

© 2005 Genarat Molors Anrighis reserved
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Global Warranly Managemaont: Matn > Interfaca Wih Cuslomer > Vigw Vohiele Transacilon History Datall
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®@
This seroen gllows IVH users (o view the availabla information on ndanduat lransachon for ihe VIN selected For this vahicle:
— Vigw Vohicla Gummary
Vehicle Information Sanicod
win 1ecekioTe i Model CK15753-2001 SILVERADD 1500 EXT CAB AWD ~ Conlract
Servico Conbract No  Branded Tile No  Wasanly Block: No PDI Staws No — Branded Tile
Ordar Typa 70 « RETAIL - STOCK , Warrniy

Field Actons 0.Qoen e | e

= View Vehicle Buld
- View Vahicle
111)

1)

View Yehicla
Job Card Dale: 08/05/2008 Job Gard Number: 000737 — ?J_m%mu.ﬁmm
elal
Repayr Service Agent 113841 Odometer Reading. 58,104 Ml View Veh v
FMULLER CHEVROLET, INC. Authonzation Code. ™ [nformation
164 ROUTE 173
STEWARTSVILLE NJ 08886-2529
09084543100
Process Dale
081172006
Transacuon Typs
ZREG—Regular Vahicle Transaclion

Transachon Expense Calegory

Customer Complaim Code:
0000-Cenvattad Clalm

Job Card Line #: 1 Transachon Adjustment Couse Code: 0000-Converted Claims
Labour Op §5253-Doar - Rear - Left - Comosion Parforalion Repalr
Causal Parl Number
—~See other Parts and/or Nel ltems

Job Card Date: 08/05/2008 Job Card Number: 000737

Reparr Sernca Agenl. 113841 Odometar Reading: 58,104 M1
MULLER CHEVROLET, INC. Authorizaton Code. PW
164 ROUTE 173

STEWARTSVILLE NJ 084886-2528

9084543100

Procass Date
0971512008

Tronsacton Type
ZREG—Regular Vehlcdle Transaction

Transacton Expenea Catagory

Cuslomer Compluint Coda
0000-Convarted Claim

JobCardLing & 2 Transaciion Adjuslmsnt: Couse Code. 0000-Converted Claims
Lobour Op §5252-Door - Rear - Right - Comosion Perforstion Repair
Causal Parl Number
-+See olher Parig sngigr el llems

Job Card Datg: 03/08/2008 Job Card Humber: 038033
Rapair Service Agent' 113841 Odometer Reading: 54,446 MI

h\tp:/lgmvisz.gotd.gm.comlgmviszfshawclaimHistoryDetail.do?VrN=lGCEK19T81-odomcmFU 111312012



Global Warranty Management

MULLER CHEVROLET, INC.

164 ROUTE 173
STEWARTSVILLE NJ 08886-2520
9084543100

Authonzation Gods.

Procass Date
03/10R2008

Transacton Type
ZEAT—Fiald Action Reeall

Transaclion Expanse Galegory

Custamer Cemplam! Code.
0000-Convarted Claim

Job Card Ling £, 1 Transacuon Adjusiment
Labour (p V1410-05086 « Inspact Whest Sansor (ing. ceaning)
Gausal Part Numger
--Spa olher Parls andfor Nel llems

Cause Code: 0000-Converted Clalms

Joh Card Date: 10/13/2004

Repalr Servico Agent 113841
MULLER CHEVROLET. INC.

164 ROUTE 173

STEWARTSVILLE NJ 08886-2528
9084543100

Job Card Number: 087459

Qdomater Reading 41,877 M)
Aullvanzatan Coda:

Procass Date
1012812004

Transacbon Type
ZFAT—Field Action Recall

Transaction Expansg Calegory.
GCustomer Complaint Code’
0000-Conveited Claim

JobCard Line# 1 Transaslon Adjuslmanl

Cause Codo: 0000-Convaried Claims

Labaur Op V4242.04007 - Inspect and Replaca Tallgale Support Gables Ine. Hingo Roplacamenl if Necassary

Caussl Parl Humber
— h ndd ilam

Job Card Date: 07/23/2003

Repair Sarvics Agent 113841
MULLER CHEVROLET, INC.

164 ROUTE 173

STEWARTSVILLE NJ 08888-2528
8084543100

Job Card Numbar: WIT388

Odompter Reading 29,0665 MI
Authonzation Code.

Process Date
Q8/01/2003

Transacton Typa.
ZREG—Ragular Vehicle Transaction

Transacton Expanze Calegory

Cusiomer Camplginl Code
0000-Cenveried Glaim

Job Card Line # 1

Causat Part Number
—Seo other Parfs andlor Net ltemg

Transaction Adjusiment
Labaur Op K4123-Transfer Casa Shift Gonlrol Switeh Replacament

Cause Code: 0000-Converted Claims

Job Card Data: 07/23/2003
Ropair Sorvica Agent 113841

Job Card Number: W77980
Qdometer Reading 28,085 MI

http:l!gmvis?.gotd.gm.conﬂgmvisﬂshowClaimHistoryDetail.do?VIN=lGCEK19T8l-odometer=0

Page 2 of 4

171312012



Global Warranty Management

MULLER CHEVROLET, ING.

184 ROUTE 173

STEWARTSVILLE NJ 08886-252¢
8084543100

Authonzation Code:

Precess Dole
08/01/2003

Transacton Typa:
ZREG-—Regular Vehltle Transaction

Transachon Expanse Calegory’

Customer Complaint Code
0000-Converted Claim

Job Card Line # 2 Transaclion Adjustment
Labour Op E7700-Inlermedlete Steering Shaft Replacameant
Cousal Port Number
-+Seo othat Parls andlor Nel llems

Cause Code: 0000-Converied Claims

Job Card Dats: 08/13/2003

Repair Sanace Agent 113841
MULLER CHEVROLET, INC.

Job Card Number: WIT121

Ocdometer Reading. 26,700 Mi
Agthonzation Code:

164 RQUTE 173

STEWARTSVILLE NJ 08886-2529
9084543100

Process Date.

0612012003

Teansacuon Typo.

ZREG—Regular Vehicle Trengaction
Transacuon Expansa Galegory
Cuslomer Gomplaint Cods
0000-Convarled Clalm

Jeb Card Line &: 1 Transaclion Adjustmant

Causa Codg. 0000-Convered Claims

Labour Op H2820-Cable And Handla Assambly, Parking Brake Relsass - R&R Or Replace

Cgusal Parl Numbar
-»Seo olher Parls andfor Nel ltems

Job Card Date: 08/06/2003

Repait Service Agent  $13841

MULLER CHEVROLET, INC.

184 ROUTE 173

STEWARTSVILLE NJ 08886-2529
8084543100

Job Card Number: W76959

Odomeler Reading 28,651 Mi
Authonzalion Code. B

Process Dals
09/09/2003

Transaction Type
ZREG-—Regular Vehicle Transaction

Transacvon Expense Celegory’

Customer Compgtamni Code’
0000-Converied Clalm

Job Card Line #: 1 Transaction Adjusiment:
Labour Op K4122-Transfor Casa Shiit Control Modute Replacamant
Causal Part Number
S0 othor Parts andfor Nat lfems

Causo Code: 0000-Converted Claims

Job Card Dale; 05/21/2001
Reperr Senace Agent- 113841

Job Card Number: 063669
Odometor Reading: 3,520 Ml

http:llgmvisz.gmd.gm.comfgmviszfshowclaimHistoryDetail.do?VIN=IGCEK]9T-odometer—‘0

Page 3 of 4

1/13/2012
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MULLER CHEVROLET. INC. Authorization Code:
164 ROUTE 173
STEWARTSVILLE NJ 08888-2520
9084543100

Procass Dale:
0812812001

Transacticn Type:
ZREG——Reguiar Vehide Transaction

Tronsaction Expense Category:
Customer Gemplaint Cade.
0000-Converted

X Clatm
Job Carnd Ling #: 1 Transaction Adjustment Cause Coda® 0000-Converted Claims
Labour Op J0BSD-Pulley, Accsssory Drive Bett ldler - Replace

Causal Part Number

— 000 QINEf FAnS i

Globa!) Warranty Management: Sita Mep
Privesy Poley | Terms ofUse © 2005 Ganeral Motofs. All tights fetervad

b /fgmvis2 gotd. gmcom/gaavis2/showClinHistoryDetail dorvin=16CEK 1978 | FfJ lodometer=0 11372012
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B_Logout

| S : . Zeogathl January 13, 2012
Glohal Warranly Management: Maka > Intarfate With Custamer > View Vahicla Gativary Informatlon

INTERFACGE WITH
CUSTOMER

View Vehicle Delivery Information ®

Tius scraen allows fVH users lo view the avaitable informaton for the selecied VIN delivered 1o the Savice Agant and
the uitmale customer Not all seclions wall be pepulated for all VINS

For this vehlgla:
— Vigw Vghlcle Summary

Semice
Vehlcle Inform, - Ca::‘mcl
VIN 1GCEK18TE1 Mode) CK15753-2001 SILVERADO 1600 EXT CAB 4WD — Branded Tile
Senvico Contact Ne  Bmnued Tite Mo Wamanty Block: No PDI Status No Warranly
Order Typa: 70 - RETAIL - STOCK " Blpgk
. Vigw Vehi
Vigw Vehidla
involee Intarmalion "ME 1“']
Iavo:ging Servics Agenl. 113841 Invoice Date: 1172172000 Vohi i
MULLER CHEVROLET, INC. - 'r e .l'
164 ROUTE 173 “
STEWARTSVILLE NJ 08888-2528 9084543100
Ship to Information
tnva:cing Sandce Agent 113841 Ship 1o Date- NiA
MULLER CHEVROLET, INC.
164 ROUTE 173
STEWARTSVILLE NJ 08886-2520 £084543100
Dalivery Infarmallon
Dehvery Service Agent: 113841 Denvery Dala  12/07/2000
MULLER CHEVROLET, INC. Dalivery Typo: 010—INDIVIDUAL
184 ROQUTE 173 Dativery Odomater 12
STEWARTSVILLE NJ 08886-2528 9084543100
fn Service Information
Invoicing Sendce Agent In Service Date. NIA
In Servica Typa G000
In Service Odometer 0
Giobat Warrenty Managemant Sile Map
Prvacy Policy | Tems of Use © 2005 General Molars A Tighls reserved

http:llgmvisz.gotd.gm.comlgmviszlshow\fehlcleDeliveryInfonnalion.do?VTN=IGCEKI9'1"8l-odome... 1/13/2012



ESIS/GM CLAIM - 375)
Lawrence Harringtor 01/19/2012 02:09 PM
Good Afternoon Mr-

As we discussed this afterncon, 1/19/12, | have attached the claim acknowledgement letter. Please
provide as much of the requested information as you are able to gather. Again, please forward all
information to my attention via either email, FAX (highlighted below), or USPS. Please confirm receipt of
this correspondence, thank you for your time.

Kind Regards,

GML_DMS-#3610786-v1-ESISﬁLTR_PDiACK_-ﬁFLEISCHMANNf738375_.PDF
Lawrence Harrington’
ESIS/General Motors, LLC
P.O. Box 300
Mail Code 482 C19 B61
Detroit, MI 48265-3000
TEL : 313.665.3387
FAX:313.665.0911



01/19/2012 04:28 PM

Yes, I recieved it.

-—-- On Thu, 1/19/12, lawrence.harrington @gm.com <lawrence.harrington@gm.com>
wrofe:

From: lawrence.harrington @gm.com <lawrence.harrington @gm.com>
Subject: ESIS/GM CLAIM _738375)

To: kurtfleischmann @yahoo.com

Date: Thursday, January 19, 2012, 2:09 PM

Good Afternoon Mr_

As we discussed this afternoon, 1/19/12, | have attached the claim acknowledgement letter. Please
provide as much of the requested information as you are able to gather. Again, please forward all
information to my attention via either email, FAX (highlighted below), or USPS. Please confirm receipt of
this correspondence, thank you for your time.

Kind Regards,

Lawrence Harrington
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit, Ml 48265-3000
TEL : 313.665.3387

FAX :313.665.0911



ESIS/GM Central Claims Unit 800.888.0164 fel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

LAWRENCE HARRINGTON
Claims Administrator

1/19/12

BLOOMSBURY, N.

RE:  Claimant: _
Our File No.: 738375
Our Client: General Motors LL.C
Date/Event: 1/7/12

Subject vehicle: 2001 CHEVROLET SILVERADO

VIN: IGCEKIQTSIE-
veo{

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Tam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

x#% [F INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1 Please provide color copies of photos taken of the damaged area of the subject vehicle.
Please do not send originals, as they may not be returned.

2. A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

3. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

4, Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

5. Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said

equipment.

A Risk Menagement Services Company- One of the ACE Group of Companies



6. Please provide a repair estimate relative to the damages claimed.

7: Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,
“ 27W
Frtresiee //////-///y/c?///

LAWRENCE HARRINGTON
Claims Administrator

Page 2/2



& Re: ESIS/GM CLAIM _38375)

to: lawrence.harrington 01/22/2012 04:28 PM

T will send pictures in separate emails as the first came back as too large.

--- On Thu, 1/19/12, lawrence.harrington @gm.com <lawrence.harrington@gm.com>
wrote:

From: lawrence.harrington @gm.com <lawrence.harrington@gm.com>
Subject: ESIS/GM CLAIM -_738375)
e______

Date: Thursday, January 19, 2012, 2:09 PM

Good Afternoon Mr_

As we discussed this afternoon, 1/19/12, | have attached the claim acknowledgement letter. Please
provide as much of the requested information as you are able to gather. Again, please forward all
information to my attention via either email, FAX (highlighted below), or USPS. Please confirm receipt of
this correspondence, thank you for your time.

Kind Regards,

Lawrence Harrington
ESIS/General Motors, LLC
P.O. Box 300

Mail Code 482 C19 B61
Detroit, Ml 48265-3000
TEL : 313.665.3387

FAX :313.665.0911

- P1020788.JPG Lt - P1020790.JPG



ESIS/GM Claim_(738375)
kurt fleischmann  to: lawrence.harrington 01/22/2012 04:35 PM

rs1s/GM Claim || 735375
]

More Pictures
Am sending Police Report and the estimates I have in a Fax.

- P1020797.JPG L

_p1020798.JPG L) - P1020799.0PG L] - P1020800.JPG
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¢ Raplace brake fiuld £20,00 -
* bleed brakas +rdditiongl igber rustad bleader s 1.5* hody*
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Houys ) . Total
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T ) $1010.80 G 7.0000% $70.78
QGrang Total £1.081.86
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* ffloiten Gilmator's Judoment
T Indloatdn T xe&‘ﬁgﬂ
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Entimaton: Jim Fax #é}ﬁw) - Faxm {608y -
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P ket Frlgo Tl Pt Qthet

RONT BUMPHR, CHEVROLET - BUBIFER & COSPalBY
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o ' 8ub Totals
Wyuhm' Bhme e s174,00
Paint Labor 1.2Hr8 £80.00mr  §72.007
Clanvgost Labor 0.5hra gg0.00/mr  $30.00 7
tAsuh Lahoy 20818 £70.00mr 314000 T
GHEM Paria $186.66 T
Aftarmarkes Parts 47800 7
Palnt Bupplles 1.2hre $38.00/hr  $A200 7
Clypreoat 0.8hre BA8.00mr  HTEOT
Mige Taned B0 T
LT S— §1144.06 (9 7.0000% - §80.08
Grand Total 1,424,

sina CRAGH ESTIMATING GUIGE, Lnkas othenidss nabid il fieme &5 dintved from the Guida, NAGS Fart Nombats and
- B e y petans. Lebor cpariton maa (Bted on the Hna win U NAGS tnformallon dre MOTOR

Bdsohiie are providsd by Netlenal Auta Gl Bpari
*mpmuon mymaa tahor pparation dnisd ary o0t nkudad, Guide uaad je (PR1GHES), 11711

]
" I Bgtimplar's Jusiardent

T inchten Taved Ham
{-fndiatas aftermarket part taken from Kayatoris- Bethishem pricing gulda. Call (800 441-4200 to orer.

£0C Comp-Bet - A productof COG Information Satvicas ina,
PW!_Q’?
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Dater |
Vehicte: _@*ﬂtﬂﬂpg_md@____ —
vind 1&0BKIATS!
aapair Deseription Parte | Labor Time | Total
B @%p AT bk Dnas | 3ES [ 885545 [59.90
! S5 .
Lot ] ms%} A0, 009N
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Service Request Detail

SR No. 71-1051983109 Ref No. Goodwill No Goodvill Offgrad BRG Typa PAR

Account Slte GW SubTypa Bus.Unlt BRC

Last Hamo Flrst Hame - Appraval Nellnillated Ams PAR

Daytime # Evening # uce Brakes - General Sub-Area ESIS Escalalion
Atldress Cliy Jacksen Involvad DIr  Pina Bell Enlerprises Ins. Safoly Yes

State Con Acct Source Phono Updeted 37272012 02:16:03 P
Surfal #VIN todel Yoar 2004 Priotlty Medium License # CHEVROL  COwner KINZERTH

Make Chawrolel Wazn Start Q132004 Status QOpen Oponad 32842092 10:19:40 AM
Madal Shvarado Mlieage 27000 Sub-Siatus  Sallsfied Glosed

Abatract + (ESIS) Brakes - Colislon
Customor  Thisls a BRC-PAR cata /do nol assumo / forward all inquirias (o Thaddeus Kinzer x41039
Poacription

Pre-PAR

¢ inVeh Road Sufaco Raag Cond, Cims Reportl Pelice Repertd

Disakilies

Insurande Agent First Namo Phiono # Insurance Agen
na /a - notinvoived
Incident Caunty Read 537 kn Jackson Township in NJ Incident e was drving on the highway when tha Eght ehead tunied red - he stepped on the braka but the
Loc Dase peds! {oll 1o Ihe Aeor and the vahide did not slow - ha then pulled tha emergency braka and it

focked up the rear wheels and ha gkidded info lve back ta a lracler-draller cab {no trelier) thal was

Component brakes
Damage  frant end colisien damage

Vehide with custemer Dese
Lac AddTinlo nia
Emgcy Sve nfa
Names MalntLoo  Pine Bsll Ghevrolol
PAR Detail
Colllslon Y Mon Gollislon Proporty Y ThermalEvt N SpecEquip BSpray In bedliner

Damage
Vahicla 50 Waather clear Prop Owner  unkrown Property radlor-raler cab
Speod Condltlon Typa
Last Sarvica Loc Last Proparty wilh ovmer Prop Est
Dato Sarvice Location Repalr Cost
Voh Est Spo¢ Equip  Rino Liner Prop Damage  rear end damage
Rapalr Gost Installer Dascriplion .
Primary Pérsonal Ingpacton Broke, ABS & Traction Inspacted By  Inspection Not Parformed Inapoction
Voh Use Typo Conlrol DatofTime
Vel Damage [cont end collislon damags Explaln Other o forwarded (o ESIS
Description

Report Generaled for toporowm on 3/28/2012 Page tof 9




S e Request Detail
Activities
Groatod Crealod By Asstinod Te  Activi po Acuvity Sud-Typo Status Complaled Deserlpllon
I Prograss Proparty Damage

RIROI2 11:28:40 AM  AMSTUTST  ESISBIQU Escalalion ESIS - Property Damaga
Contact Last Name Conlact ¥irst Nama

Comments

Custemer claims brake fallura caursed coffalon with anolher vehicla

Confidential Commenis

Croatad Grealed B Asslgnod To  Aclivity Typa Aclivily Sub-Typo Status Compleled Dascriplian
AER0IZ11:24:30 AM  KINZERTH  KINZERTH Scheduled Follow-up Scheduled Alam ESIS
ettt Nanle Centact Fisst Name BAC Code

Done 2712082 12631 AM ESIS - Property Damage

612012 1:2267 AW KINZERTH  AMSTUTST  Notly CRM
BAG Cadu

Contach Lasl Name Contact Fust Name

Account

Commenis

Customer clalms Braka fallura caused colislon with anolhar vehide
Forwarding fla o ESIS

Thaddeus KinzertlPARVATX
Cenfidentizl Colmments

APE2012 11:22:112AM  KINZERTH  KINZERTH  BRGPAR Business Gase Done WIRROI2 11;22:55AM  Buslness Case

tiontart Last Name Conlact Firsl Name

[Comnicnls
Cuslomear clalms braka fallure caused colliston with anolher vehice
Forvrarding fila 1o ESIS

Thaddeus KinzarlPARIATX
Confidential Commaents

Report Generaled for toporowm oh 3/28/2012 Page 20of 8




Service Request Detail _

Actlvities

Creatod Created B Assignod To  Activit 0 Actlvily Sub-Typo Slalus Comploted Description

M26P2042 11:14:36 A  KINZERTH  KINZERTH  Ownarship Changed %nersh!p Escalatedlo  Done A26R012 $1:14:36AM  Ownershlp Esealaled lo BRC
C

Fentaetact Mame Cunlacl First Name Accoun! BAC Culle

Confidential Cotmnenls

Assipnod To Activit Activity Sub-
aR8R0IZ 11:08:17AM  KINZERTH  KINZERTH  Research Done ar2612042 11:08:00 AM
Cantact First Name

Research VIN

Qpen FRacalls:Nona
Ralalad Regpalrs: .
DAIM6/2006 B34336 ZREG—Regular Vehicle Transaciion H2505 - Electronke Braka and Teacilon Contiol Modufe Replacamenl 14,034 MI

Previous SRsene

Thaddaus KinzerfPARJATX
Confidential Cormments

Dascripllon

Groalad Crealed B Assignod To  Aclinlly Typio Compleled

32672052 11:06:07 AM  HINZERTH  KINZERTH  Qutbound Ematl DVMICAM/FTel Done HIGR0E2 1121:59AM  (NJ) 71-1051980109 PAR Case Senl lo
Contact Lasi Mame Cartact First Name BAC Coda ESIS ~ No Aclion Required

Commenls

Aprodud allegation dalm has beon madae in your reglon. The cuslemer s ellaghg braka fallure caused collision. This casa is batng escalaled lo ESIS bacauso

of thivd party propery damaga.

Cislomar Alowarider

2004 Chavralsl

1GCHKZ2BR54

Dealership: no dealer Involved

Detterstip Contact: Mfa

THis is only a nolification. N acllon [s required on your part alihfs Uma.

Report Genarated for loporowm on 3/28/2012 Page 3of 8




Service Request Detail
Activities
72602012 112130 AM  Fleld notlficatlon sant

a26/2012 110557 AM  KINZERTH  KINZERTH BRC PAR Irfifal Gontael = Flald Daone
Comac Last Name Cantact Fist Name

Aproduct allegalion clilm has been made I yaur reglon. The tuslomar is alleging brake fallura caused coliston. This case 1o being escalated to ESIS bacause

of ihird party proparty damape,

Cuslemer: Alaxander

2004 Chevrolal Silvarado
1GCHK25U54E227093
Dealarship: no daater lvolved
Daslership Conloct: n'a

Thia Is only & nolifcalion. No action a raguined on your part gl thiy tima.

Croated Craaled B Completed Dosctlpllon

22672012 110547 AM  KINZERTH  KINZERTH  BRGPAR InHlal Gontact: Dealer Done 26012 11:11:63AM  NoInflial contac! required - vehiele has
Conlact Lasl Marne Conlact Firsk Namu Accgunl $AC Code nol been fo dealerln two years
[Comments

Report Generated for loporowm on 3/28/2012 Page 40f 9




Service Request Detail

Activities
Croatad Credled B Asslgned To  Aclivi po Acllvity Suh-Typo Slatus Comploled Doscripllon
ARER0I2 150538 AM  KINZERTH  KINZERTH  BRCPAR Initfal Gonlaci- Phona DBona 326:2012 1119:46 AM  Guslomor called

Conlazt First Namie

Conlatl Last Name

Lommenis

Spoka with customer Wayna Alexandar

* Customer dalms brake laBure caused colllsion
* Customer stales he was driving on Ihe highway when tha light shead tumad red - ha slepped on the hrake bl tha pedal {2l Lo tha fiaer and iha vehldo did not

slow - he then guﬁed the emergency brake and It locked up the rear wheels and e skidded info the back to a lraclor-Uraller cab {no fraifec} hat was already
slopped al tha fighl

*Varified no Injuries, property demaga conslsts of the damages to the ether vehildds that was sinick

* viehicla Is currently at customers fioma - lie has slarled loking parls aparl in order |6 perform repaks himsell - no Insurance [nvelvement

* Adviged cuslomer file would bo forwarded fo ESIS ard read ESIS scripiing

* Provided contael Information

Thaddsus Kinzer/PARMATE

Croatod Crealed B Assignod To  Acllv a Acllvily Sub-Typo Stalus Completed Dascription

2612012 14:05:24 A KINZERTH  KINZERTH  BRGPAR Acknovdedgement Done 2672012 11:05:38 AM  Initlal esenpleled during

Conlart Last Name Camacl Firs Name Accaun] BAG Code acknawiedgriznt

Cominenls

Confidential Commenis

Croatod Crealed B Asskynod To  Aclvl po Aclivity Sub-Typo Status Completed Dosctintion

312612012 11:05:03AM KINZERTH  KINZERTH  BRCPAR CoseAssigned Dong 26,2012 11:05:23AM  Asslgned to Theddeus Kinzer x41038

Canlact First Name Account BAC Code

Conlact Last Namo

Lommsns

Confidantial Gomments

Report Generatad for loporowm on 32812012

Page 5of 8




Service Request Detail

Actlvitles

Croatad Ciealed B Asslgnod To  Activity Typo Activity Sul-Typo Status omp'oted Description

2612012 11:03:38AM  KINZERTH  KINZERTH Ownership Chengad Bone 3/28/2012 11:03:3BAM  Seivice Request Ownership has
changed FROM: TANJU YO:

Conlact Last Name Cantact {1151 Nanie Acsaunt KINZERTH

Confidential Comman!s

Asslgnod To  Activily Ty [ Boscrpllon
W26/2012 10:43:29 AM TANJU TANJU Outbound Call Dagler Made Conlacl Dona V26012 10:45:34 AM  Svo. Depl - Pine Balt

Canlact | act Naymp Centacl First Name Accvun]

Comments

‘TL spoke with Barkarm, phone oparalor,

TL explained lhe reasen for (he call.

0ir 52K she asked ha eve. peopla end gave 8 disg, fea $75Mourn
TL thanked (ha dir,

Jon/TWCACRIa/Level 1 Emp

Report Generaled for loporawm on 3/28/2012 Page G6of 8




Servi quest Detail

Activities

Asslgned To AcUvi ted Dascriptlan

26042 10:40:23 AM - TANJU TANIU Inbourd Ca¥
onlact L ast Nama Contact Firsl Namo

Escafelion
Account

[
Cusiomer

- pusl on brake lines

- 2004 Silvarado, 26,000 miles

- purchasat new

-had an sccitent

- las! Tueada;

- appfied my braka, want to tha flgor
- hil snother vehide

« ugually go {o Pins Ball Chevrofal

- 2-3 mes. age

. Chevr owner

- 5 in drivaway

Cwms ather GM vehicles:
2001 510 Blazar

2004 Cavallar

2010 Camare

Cust seeks:
cosl asslstance

TL advize:
Eacalale lo PAR

*Gustomer claims vehicle was Invoivad In  cotfislon dus [0 produet {atlure.

BNYG: 7320052841 home , 8082161346 celiphane
BYTC: aflernoon, afler 3:15PMEST

Jon/TMICACTer 1iMia/Lovel 1 Emp

Reporl Generaled for loporowm on 3/28/2012 Page 7of &




Service Request Detail

Actlvities

Stiatus Comprated
Done 312612002 10:53;59AM  rusted brake lines

Asslgrod To  Aclivl
31262012 1020:18AM  TANJU TANJU inbound Call Customer
Contact Fisl Name2

Complex Requesl

J: 26
ViN: ‘IGCHKZGUM-

Cust Sls:

~have a complalat

-own & 2004 sliverado 2500 heavy duty

-usling brake kines, last thursday

vl ba spanding $5,000 for the damage becausa tha brakas fafied , braka lines blown
—_canl aford to insurance company and [m 1 he midde of fixng il mysiel
-0 way unjess lls lowed

~canl afford to hava it lowed fo the dirship

4l Ftaka to dishép, fook el 1, hows thal going lo, {hoyre

~ovmed chavrolet all my fife

«~my vife get cavaller

~ownad 30 chavrolels my lile

o eant put off 5000 dollrs ot of my pockel

ol affard fo ook et it 1o ok and say lis rusted

-sparit two or thras hundred dollers al dir and diagrase, no way

—can [ telk to your suparvisor

Cust Ske:
~ruelad brake ines
-needs rapalr cost asslslance

CRS Adv:

-recommanded Lo hava tha veh dlagnase al dir

«stnce dlr in tha best posiian to determmine which camponeni causkng fallure
-adv of the warranty on veh

-no recall on veh

-educaled aboul recalt belng vin specific

«adv cust that diagnostic be cut of packel

-farwarded cal Lo sup as requasted

Source: GWM

JunaldiGAG TIMNLLavall
Gonfidentigl Commenls

Report Ganeraled for oporowm on 3{28/2012 Page 8of 9




Service Request Detail

UCC Informatlon

UCC Cado Symplom Doescriplion

H41 Comoslon 7 Rust Beakes - Hoses ! Pipes / Lines {Front & Rear)
Hot Inoperalive Prakes - Ganeral

Report Genarated for toporowm on 3/28/2012 Page 9of 9




Global Warranty Management Page 1 of 2
. B vy s rik aegrt - g T o, B_Logout
() Gtelwaranty, .. - S -
| - A i, B N L O PR | Merch 28 2012

Global Waranty Managomont: Main - [nerface Wilh Custamer > Vigw Vohiels Summery

INTEREACE WITH

CUSTOMER

View Vehicle Summary

Tius scaen allows IVH users (6 view the Summary of Venile Informaugn, Ficld Achicns. Servico tnformaton,

Appheable Warranues Transaction History. Servica Conract(s) if apphcable, Waraniy Black Branded Tillo informalign

antl OnStar and X4 Redio mfarnation (f applicabis)

Vehlela information

vin 1Gchxzaus2 N Modal. CK26753-2004 SILVERADO 2500 EXT 4WD
Servica Contracl No Branded Tile Mo Warranty Block No PD! Stalus Na

Crder Typa 70+ RETAIL - STOCK

®

Raquired Field Actlons

Open field gelons a1 highlighted

Vohigle has no curtant record of requirad fotd agilons.

Branded Title

“Tha VIN informalion contgmod herin and miormabian danhved therafrem 15 the propriglary proporty al Tha Palk
Company and 15 10 ba used only for the purpose of warranty venficauan and shall nol be used for any olhar

PUIRAEE WholSGavO.

Vahiela hos no eursent racord of hranded Uiles,

Warranty Block

yohicle has no curcanl record of warramty block.

Sarvice Informatlon

Vehlglo has no cutrant racord af outstanding servica informatlan.

OnStar and XM Satellite Radlo lnformation

Valielo has no currant récard of OnStar 7 XM Radlo Informatlon.

Valig worranhes aro highkghled

Appllcable Warranties
valld  Description Yo Bme  Guomete

Corroglon Limiled Warranty  08/15/2011 0M1IR2004 5MI

Special Coveraga-07187 08r15/201% Q1372004 EMI

Speclal Covernge 10240 08M512011  DANI204 6 M1

Emlssion Select State 084512011 032004 5 Ml

Compononi Lty Wty
Emission Limited Wamanly ~ 08A5R011 partanoo4d S5MI
Bumpar 10 Bumpét Limiled 042011 03132004 Ml
Warranly

End

Date
03713/2010
0311312011
031312014
03/13/2041

Qan3z0e0e
031312007

End
Odomaior

100,005 M
80,006 Ml
150,005 MI
70,006 MI

50.005 ML
38,005 MI

For this vehicle:
« Vigy Vehigl Symmary
. Sarvica
Conirect
- Branded Tillg
.. Wamanty
Btk

« Vigw Vehicle Build

http:llgmvis?..gotd.gm.cumfgmvileshowVehiclcI-IistorySummary.do?_SEC_TOKEN_#a... 3/28/2012




Global Warranty Management

Service Gonfract

Page 2 of 2

Vghicle has no currant racord of sorvice contracts,

Transaction History

Viewr Dalpils

JobCord  Job Cerd
Dale Rumhar
0210772007 846630
0Bf2472008 834913
08/18/2006 834236
op/er2006 834330
03/18/2006 334330
02/2212005 789000
02/1772005  TEOST0
021712008 789570
10112004 776314
p9/D7£2004  T72808
oyfavIzo04 772008
¢b/o7r2004  TYIEB00
0pfOTI2004 772808
aBr252004 771471
QBI2520D4  TH4ATM
Q7/0122004  T658GD
0710872004 765680
07iotr2004 765980
070912004 765560
obf24r2004 786116
0812412004 765116
121112003 A2T0R3

Tronsostion
Type
ZREG~-Regular
Vehide Transaclion
2REG—Rogular
Vahicla Transaction

ZREG—Rogular
Vehicla Transecion

ZREG-~-Hegular
Vahicle Transactlon
ZREG---Regular
Vehicla Tranzaclion

2REG-—Regutar
Vohizls Transaction
Z250T--Spndca
Conlacts
Z8CT~-Sarvica
GConlracls
Z8CT-Sarvice
Conlracts
Z8CT—Service
Contragls
Z50T--8onvica
Conuacts
ZREG=~Regular
Vehide Transaction
ZREG——Repular
Vehicle Transaction

ZREG~—Regular
Veohlcle Transactian
ZREG-—Regular
Vehicla Transaclion

ZREG-~Regular
Vehicle Transatlion
ZREG---Regular
Vehicla Trensaction

ZREG~—Regular
Vehicie Transacton
ZREG-—Regular
Vehicle Transaction
250T-~-Sandca
Goniracls
ZREG—Regular
Vahlcle Transactlon
ZPD1—Pro-
Dalivary Inspaciion

Transaction
Adjuesimont

Labour Operation

E7700 - Intermediale Sloedng
Shah Replacemaent

N4484 - Insbumant Cluster
Replacement

N4187 - INSTRUMENT
CLUSTER-ASSEMBLY
AETURN TO AC DELGO ESG

84150 - Quisida Rearview
Mirrar Giass Replacement

Hz50% - Efactronic Breke and
Traction Conlrol Modula
Replacemant
0847 - Hinga, Quarier Glass
Swing Oul - Lefl - Replace
#0014 - Lubo, Ol And Filter

M0021 - Tite Rotalion
MOO14 - Lube, i And Filler
MOO14 « Lubs, Ol Ang Ellier

Mp021 - Tire Ralalion

#7865 - Molding, Fronl Door »
Right - Sida - R&R Or Replace
NBE21 . Transfor Casa Shift
Control Moddula
Reprogramming with 8P3
B7876 - Molding, Front Door -
Left - Side - R&R Or Replaca
B4151 » Quiside Rearview
Mirror Giass Replacament «
Lalt Side
57976 - Malding, Rear Door -
Lok - Sife - R&R Or Replaca
B41B61 « Qulside Reanvew
Mirror Glass Replacamant -
Left Sida
B7876 - Molding, Front Door -
Lafl - Skie - R&R Or Raplaca
B7966 - Molding, Rear Door ~
Right - Sida - RER Or Replace
10014 - Lube, OiLAnd Filter

Ng985 . Cuslomar Contam
Nol Dupkcalad = Electrical

Z1000 - Pre-Dalivary
{nspection - Base Tima

Odometnr
Reading

14,050 M|
14,258 MI

14.034 MI

14,034 Ml

14,034 M|

10,276 MI
10,268 Ml
10,265 MI
8,081 M
5.082 Ml
5,932 MI
5,982 MI

5882 Ml

8,258

8,258 Wi

4,608 M

4,605 MI

4,608 Mi
4,808 MI
1,850 MI
1,850 M1

a Ml

Grobal Warraniy Managament Sile Map
Prvacy Poloy | Terms of Use

© 2005 General Molors An rghls reserved

hrtp:ilgmvisz.gotd.gm.comlglnviSZJ'showVehiclel-IistorySummary.do?_SECﬁTOKEth#a... 3/28/2012




Global Warranty Management

Page 1 of 2

FEA Nl L

| dllyvairanty; ... .

;
: l March 26, 2012

B _Legou

Global Warrenty Managamaent: #sn > Intorfaco Wib Customer > View Vohilcle Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

Thes sereen allows TVH users o visw tha mibal budt formation an the selected VIN includng ophon codes valh

®

For this yahlele:

daschpbons {whare availablo)
- Vigw Vohicio Summary
Vehicle Information o,
VIN 1GCHKZBUSY edel CR25753-2004 SILVERADO 2500 EXT 4WD — Bronded Tilla
Sanvice Controct. No Branded Tila. No  Waemanly Block No PDI Status. No Warranly
Order Type 70 - RETAIL - STOCK " Block
_, View Vhiclo
Compunenl Jummesy
View Vehicle
Vehlcle Build B
todo CK25753-2004 SILVERADO 2500 EXT 4WD Ordar Numbar GRFWDS Veh I
Gross Vehicle Waight 4,777 flwld Date. 1271172003 * Infermation

Bwid Plant E

Optlon Codes

*I'VH i3 nol |he dalimtve source of GM Vahuels RPQ info:mation aad is intended for service wiermnce ony Should
there bo eny queslions aboul the vehie's angingl bulld or RPO intermation please rafar to the anginal vehicle

invoice or window slicker

1SB - LS DEGOR INCLUDES: * DUAL PWR HEATED OSRV
MIRRORS * REAR WINDOW DEFOQGER * AMIFM STEREQ WICD
PLAYER * GHROME STYLED STEEL WHEELS * POWER LOGKS &
WHDOWS ~ REMOTE KEYLESS ENTRY WITH CONTENT THEFT
ALARM * 158V MIRROR WIGOMPASS & TEMP * LEATHER
WRAPPED STEERING WHL * BODY SIDE MOLOINGS OPTION
PACKAGE 02

59U - SILVER BIRCH/CARBON METALLIC

691 - DK PEWTER INTERIOR TRIM
7GK - FRONT SPRING

AE7 - 40£20/40 SPLIT BENCH RECLINING FRONT SEAT 40/20/40
SPLIT BENCH RECLINING FRONT SEAT

AMT - FOLDING REAR SEAT
Au3 - POWER DOOR LOCK SYSTEM

832 - FRONT COLCR-KEYED FLOUR MATS
B74 - WHEEL FLARES WHEEL OPENING FLARES

C4f - ELECTRIC REAR WINDOW LEFOGGER
CJ3 - AIR COND., DUAL ZONE MANUAL

DK? - INTERIOR CUSTCM ROQOF CONGOLE

E63 - FLEETSIDE BODY
F80 - HEAVY DUTY FRONT SPRINGS
FT3 - ARM TORS BAR SPRING ADJ

GHMC - ASSEMBLY PLANT-FONTIAC EAST
HVY . (DEN 2 INCH BODY RAISEHD MODEL

K34 - CRUISE CONTROL ELEGTRONIC SPEED CONTROL WATH
RESUME 9PEED

KG4 - ENGINE QIL COOLING SYSTEM
KKP . HD AUX TRANS. COOLING 5YS

152 - PREFERRED EQUIPMENT
SAVINGS PREFERRED EQUIPMENT
SAVINGS

600 » DARK CHARGOAL - CUSTCGM
CLOTH

6GK - FRONT SPRING
A3t . POWER WINDOWS
AJ1- DEEP TINTED GLASS

AUD - KEYLESS REMOTE DOOR LOCK

B30 - WHEELHOUSING & FLOOR
CARPETING

B33 - REAR COLOR KEYED FLOOR
MATS

885 . BLACK BODY SIDE MOLDINGS
BRIGHT BODY SIDE MOLRINGS

CEW - GVW RATING - 8200 LBS
DF5 - ISRV MIRROR WICOMPASS &
TEMP

DLA - DUAL PWR HEATED OSRV
MIRRORS EXT REMOTE CTRL
HEATED MIRRORS

EVA - EVAP EMISSION REQUIREMENT
FT2- ARM TORS BAR SPRING ADJ

G20 - LGOKING REAR DIFFERENTIAL
LOCKING DIFFERENTIAL-REAR AXLE

GTE - REAR AXLE - 4.10 RATIO

JH6 « 4 WHEEL, POWER DISC BRAKES
RD

K47 - HIGH CAPACITY AIR CLEANER

KG3- 145 AMP ALTERNATOR
KUP - THROTTLE CONTROL

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?_SEC_TOKEN_=4a6d6bde546... 3/28/2012




Global Warranty Management

LG4 - VORTEC 6000 V8 SFI GAS ENGINE

NA4 - HEAVY DUTY EMISSIONS
NE1 - MAIMEINYAVT EMISSIONS MA / ME EMISSIONS

NP5 . LEATHER WRAPPED STEERING WHEEL
PY0 - POLISHED ALUMINUM WHEELS

f02 - POMS EXPEDITE-SOLD ORDERS POMS EXPEDITE-SOLD
ORDERSASE

T96 - FRONT FQG LAMPS
TRV - PROVISIONS-RGOF MOUNTED LAMP
103 - ENHANCED AUDIO SPEAKERS

V73 - STATEMENT OF VEHICLE CERT.-U.S. (CANADA
V&3 - CHROME FRONT BUMPER

VXS - COMPLETE VEHICLE LABEL

%88 - CHEVROLET CONVERSION

Y03 - HASE EQUIP FOR SCH GYWPL-FT AX
YES - SILVERADO

752 - HD TRAILERING EQUIFMENT HO TRAILERING EQUIPMENT

2HH - LT245/76R16/E ALS BW SPARE TIRE

Page 2 of 2

ELECTRONIC

MT1 - HD 4-8PD AUTOMATIC
TRANSMISSION 4-SPEED
ELECTRONIC AUTQMATIC
TRANSMISSION WITH OVERDRIVE

NC1 - CALIFORNIA EMISSIONS LEV

NP2 . MANUAL SHIFT TRANSFER
CASE

N2Z . OFF ROAD - SKID PLATES
QIW - LTZ45TER1BE QUR BW TIRES
SLM - STOCK ORDERS

TR3 - CHROME GRILLE
UB0 - AMIFM STEREQ WICD PLAYER

UY2 - CAMPERISTH WHEEL TRAILER
WIRING PROVISIQNS

V83 - CHROME REAR BUMPER
GHROMED REAR STEP BUMPER

VR4 - WEIGHT DISTRIB. PLATFORM
HITCH

VYU - SNOW PLOW PREP PKG
INCLUDES * INGREASED CAPACITY
SPRINGS * ROOF LAMP PROVISIONS *
145 AMP ALTERNATOR * SKID PLATES
* HIGH GAPACITY AIR GLEANER

XG¥ - LT2450/5R16/E COR BW TIRES-
FRNY

YD - BASE REAR SPRING

YGK - LT245/75R16/E OOR BWTIRES-
REAR

285 - HEAVY DUTY SUSPENSION
INGRKFJ-\SED CAPACITY CHASSIS
PAGC

2Y) - S0UD PAINT

Added Option Codes
-510 .

G'oba) Warranty Manangemant Silo Map
Pruncy Polcy | Teonsof Yso

© 2005 Gonernl Molors A righta rosenvad
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Global Warranty Management Page 1 of 2

E@B}'EﬂWarrantyf I H Lonou

T R L.t ) Moreh 28, 2002
Global Warranly Managemont: Main > (nierface Wih Customal > View Vehielo Gompanant Summary
INTERPACE WITH
CUSTOMER
View Vehicle Component Summary ®
5315‘ :;rggll;ldaﬂm IVH uEers lo viaw Lhe information on vanous Mmajof companants added (o 1ho VIN selacied dunng For this valilelo:
+ Vigw Vahicie Spmmary
Vehicle Information .
VIN 1GCHK29UE4 Modal CK25753-2004 SILVERADD 2500 EXT 4WD .+ Brandad Tilo
Sarvice Conlrael No randed Tile No - Warmaniy Bisek No #D1 Slatus No Warranly
Order Type 70 « RETAILL « 5TGCK " Block
Vjaw Vahicle
! Componen) Sum
View Vehicly
Vahlcle Component " Datal
Campanen! Code 10-ENGINE ASSEMBLY Traceabiny. D3I427457 W
Sowce Plant W-CPCIDDA ROMULUS, MICHIGAN Parl / Number Broagcast S5 ™ |nfemmation
Datg Scanned 1211172003 Tume Scanneg 04:56:00 Sean Station 02
Componeni Gede  35-STEERING COLUMN - SIR SYSTEW Trateawdity 245133433
Soutce Plant S-SAGINAW DVISION SAGINAWMI Bart ! Nymbet Broadesst. YBG
Date Scanngt 1271112003 Timo Seanned 05:28:00 Scan Staiion. 36
Componant Coda 44-FHLAME ASSEMBLY (ENGINE Trocaabildy 0419162
GRADLE)
Soutce Planm i« Pan { Numbar Broadcast
T™Z
Date Scannad  12/11/2003 Tig Scanned 06:16:00  Stan Stabon
o1
Component Coder 50-INSTRUMENT CLUSTER Tracaahilty. H1D143530
Sovrce Planl 3- Par I Number Broadeast H1DH
Pale Scanned 124172003 Timo Seannpd  04:56:00  Scan Blauon 07
Campanent Code BO-TRANSFER CASE (4 WHEEL DRIVE) Traceabidy OAX3I040TT
Soutco Plant N- Port / Number Grogdcast XK
Date Scarnad 1271172003 Timn Sconned: 05:30:00 Scan Stalion 03
Componem Coda 61-TRANSHMISSION Traceabity 00067244
Sourca Plant H-HYDRAMATIC YPSILANTI, MICHIGAN Part  Number Broadeast 4BSP
Date Scanned 12/11£2003 Time Sconngd  05:2:00 Scan Stoton 6E
Gomponant Coda 83-FRONT AXLE/FRONT CRADLE WATH FRONT Traceat:lty GODB413
HUE ASSEMBLIES
Sourcg Plam G- Pan / Number Broadcnst
¥Na
Dale Scanned  1211/2003 Tume Scanngd  05:15:00 Scan Stolion
o4
Compaonant Code  B5-REAR AXLE ASSEMBLY Troceabilly 047862
Soutca Plant  G-SAGINAW DETROIT, MICHIGAN Pant / Number Broadeast X0
Date Scanngd 1271112003 timp Scanngd 0B:18:00  Sean Swben 01
‘chgHgonam Code 86-ELECTRONIC CONTROL MCDULE Traceabifity: 13340GDRY
)
Source PlanL B- Pan / Humbar Broadeast
YFXL
Date Scanned 1241112003 Time Scanned: 10:20:00  Scan Slabon
02

Componen Codo  B2.BRAKE PRESSURE MODULATOR VALVE Traceabiily 00207452
ASSEMBLY

http:ﬂgmvisz.gotd.gm,com/gmvileshowVehicleComponent.do?ﬁSEC_TOK.EN__=4a6d6b... 3/28/2012




Global Warranty Management

Sourcs Planl  K-XELSEY-HAYES JASPER. INDIANA
Date Scanped 121112003
Gomponont Code AB-IR-MODULE ASMINFLATOR

Sourca Plany  Q-RIMIR MATAMORS MEXICO
Date Scannad 1201172003

Componen Code  AJIR-SENSOR ASM-RIGHT

Sourcs Plani V-DELGO ELECTRONICS REYNOSA MEXICO

Dato Scannod  12/1172003

Component Code  ALJR-MODULE ASM:UP
Source Plant M-MORTON-THIOKOL
Gate Secannet  12/11/2003

Companent Coda. AS-SENSING DIAGNOSTIC MQDULE
Sourea Plant K-DELCO ELECTRONIGS KOKOMOIN
Dato Scanned 1241112003

Companen! Code  BO-PASSENGER DOOR ELECTRONIC
CONTROL MODULE
Sourca Planl X-

Onle Sconned 121112003

Companenl Code  BP-DRIVER DOOR ELECTRONIC CONTROL

MODULE
Source Plant X-

Datp Scanned 1211112003

Componrem Code: CB-SEQ NUM (FLEX) BODY ASM
Saures Plant =

Dale Stanned 20812003

Companenl Goda  GF-SEQ NUM (FLEX) PAINT PROGESS
Source Plant -
Oalo Scannpd 1270972003

Componen Gode CK-SEQ NUM (FLEX) GEN ASM
Source Plamt
Dale Seanmed  12/11/2003

Companan Coda  CM-SEQ NUM (FLEX) GEN ASM
Source Plant »
Daie Scanned 1271172003

Compgnsni Code  CN-SEQ NUM {FLEX) GEN ASM
Source Planl’ -
Data Seannod  §2/11£2003

Componen Code  CP-SEQ NUM (FLEX) GEN ASM
Source Pisnl -
Date Scanned: 12/111£2003

Page20of 2

Part I Numbar Broadcast
0883

Timo Scanned ©5:26:00 Scan Staton
T

Traceabitty 9DS0EYW
Pan ! Number Broadeast 5382
Tima Scanned 07:08:00 Scan Stobon 35

Traceshiily 33160R7ZR
Part 7 Number Broageas! 7507
Tima Scanned 10:20:00 Scan Staton

Traceabilly BXSGE21

Pan § Number Broadeast 2351

Timg Scannag  05:28:00  Scan Swlion 07

Traceabiity' 133387HYQ
Past { Numbar Broadeast 3145
Yume Scanned $0:20:06 Scon Staton 02

Trateabiity 033280HB3
Pan ! Numper Broadcast
8674

Time Scanned 10:20:00 Sean

Stakion
Tracesbitly 033300MP2
Part # Numbar Breadcasl
20T

Timeg Scanned 10:20:00 Scan

Stben

Traceablity 1080121
Pan / Numbor Sroadeast 122

Tima Scanneg OD;01:00  S¢an Slalen

Traceabily 1726440
Part / Numbar Broadeast 148

Time Seanned  13:45:00 Scan Suon

Traceabitly 7487426
Part { Number Broadeast 1MP

fima Scannad 01:93:00 Scan Stalon

Traceatlity. 7666931
Pad 7 Number Broadeast 1HP

Tme Scanned 03:34:00  Besn Stakep

Troceopitity 2760544
Part! Number Broadeas! 1HA

Time Scanned 04:33:.00 Setan Stahon

Tracestlity: 3427002
Pail / Number Brozdcast 1GA

Time Scanned: 04:48:00  Scan Sishon

Service Agent Installed Component

Vehlelo has no currant rotard of vehiclo componant.

Glebal Warranty Management Sito Map
Privacy Petey | Teims of Lso

© 2005 Genarpl Natoss AN dghls reserved
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—

[ CboWarianty, ., 7 -
l R S S e - o oo 5 tuanh | Mareh 28, 2012
Global Warranty Manzgemants Mabky > interface VIR Cusiomer > Visw Vohicle Transaction History Dotell

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail ®

Thes seraen allaws IWH users io view tie availabla iformalion on indwidual transacton lor g VIN selacled

For this vahlcle:
— Vigwy Vohicle Summary

Vehlcle Inform Senca
VIN 1GCHK29UE4 tAodel CK25753.2004 SILVERADO 2500 EXT 4WD ° Contract
Sonnca Gonbacl Ne Branded Title Ho Wartanly Sioes No PDI Siaws No - Brandeg Tile
Ordar Typer 70 - RETAIL - STOCK .. Wamanty
Peascions . I iy
M It Bul
Vigw Vehidle
* A} Sutnm
Yiow Vehicia
Job Card Date: 02/07/2007 Job Cord Number: 848830 - i
Delan
Repait Servca Agent 194215 Qdomater Reading 14,658 M1 e Vohi Ine
PINE BELT GHEVROLET fulhoizabon Codo ~ |nformalion
1086 RTE 8&
LAKEWOOD NJ 037014512
7323632800
Procass Dole
02/4312007
Transatton Typo.
ZREG—Ragular Vehicla Transaclion
Transacton Expanse Catagory
Customer Complemt Code
0000-Converiad Clalm
Jeb Gera Lo ¥ 1 Transaction Adjustment Cause Code  0000-Convarled Claims

Labour Op E7700Intermadlate Sleerng Shaft Replacament
Caysal Part Numbar
—Sea olher Parts pndior Nel llems

Job Card Date: 08/24/2008 Job Card Numbar: 834913

Reparr Servico Agent. 114213 Qdomalsr Reading 14,258 MI

PINE BELT CHEVROLET Aulhorization Gode
1088 RYE 88

LAKEWCODD NJ 08701-4512

7323632900

Piocess Date
08r22/2000

Teansocton Type:
ZREG~—Regular Venicio Transaclion

Transacuon Expansa Cologory

Cuslomer Complaint Code
0000-Converted Claim

Job Cardling # 1 Traneacbon Adjusiment Couse Coda' 0000-Converted Clalms
Labour Qp N4180-Instrumant Clusler Raplecement
Causal Parl Number

-l h ndfor
Job Card Date; 08/18/2006 Job Card Numbar: 834338
fRepar Servich Agent 192108 Gdomaler Reading” 14,034 Ml

http:ﬂgmvisz.gotd.gm.conﬁgmviszlshowc|aimHistoryDetail.do?_SEC_TOKEN_=4a6d6b... 3/28/2012




Global Warranty Management

MODEL ELEGTRONICS Authenzobgn Code
815 EAST CRESCENT AVE.
RAMSEY NJ 07446-1220

Procass Daly
08129/2006

Teansacnon Typo
ZREG—Ragular Vehigle Transaclion

Transacnon Expense Calegory

Guslomer Complaint Code
0000-Convaried Glalm

Job Card Lina B 4 Transachon Adjustment, Cause Goda- 0000-Convaried Clalma
Labaur Op N4{87-INSTRUMENT CLUSTER-ASSEMBLY RETURAN TO AG DELCO ESC
Gausal Part Numbar
-+See ohor Parts and/or Nat llems

Job Card Date: 08/16/2008 Job Card Number: 834338

Repaw Serviea Agont 111245 Odometer Reading 14,034 M)

PINE BELT CHEVROLET Authorgation Coda.
1088 RTE 88

LAXEWODD HJ DaT01-4512

7323632900

Frocass Dalo
Q82212008

Teongacuon Type.
ZREG-~Rogular Vahicle Transaction

Transachon Expansa Calagony

Cuslomer Complan! Code
0000-Convartad Clalm

Job Card Lina # 1 Teangsaclion Adjustment Cause Coda 0000-Converted Clalims
Labour Op BA160-Oulgkde Rearviow Mimor Glass Replacamant
Causal Pard Numbar
—Sue other Ports anor He! lteme

Job Card Data: 08/16/2008 Jot Card Numbor: 834336

Repays Serace Agent: 111216 Odomeler Reading 14,034 MI

PINE BELT GHEVROLET Autherizatizn Code
10868 RTE 88

LAKEWCOD NJ 08701-4512

7323832000

Procass Date
faf22r2008

Transacton Type:
ZREG—Reguier Vahicla Transaction

Trangachon Eapanse Calegory:

Gustamer Compiaint Coda-
0000-Convaried Cialm

JobCardLine # 2 Yransaetion Adjustment Causa Coda. 0000-Converted Claims
Labour Op H2505-Blactronlc Brake and Traction Conleol Modula Replacement
Causal Parl Numbar
—Seg other Pars endior Netltems

Job Card Date: 022272005 Job Card Numbar: 765800

Repar Servce Agent 111215 Odamater Readng 10,278 MI
PINE BELT CHEVROLET Authonzation Cede’

http:/fgmvisZ.gotd.gm.convgmvis?.lshowClaimHislowDetail.do?_SEC_TOKEN_=4a6d6b...
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1088 RTE 88
LAKEWOOD NJ 08701-4512
7323632900

Page 3 of 8

Procass Date:
D2/2572005

Transachon Type:
ZREG-—Regular Vehida Transaction

Transacvon Expanse Colegoty

Cusipmer Gomplaint Goda
0000-Converted Claim

Job CerdLino ¥ 1

Gausal Paad Numbar

Transaclon Adustment
Labour Op C0547-Hinga, Cuarer Glass Swing Out ~ Left « Roplaca

Cauge Coda 000D-Converled Claims

Job Card Date: 01772006

Repar Service Agent: 111215

PINE BELT CHEVROLET
1088 RTE 88

LAKEWOOD NJ 08701-4512
7323022000

Jeb Card Number: 783570
Ogometer Reading 10,266 Ml

Aulhahzalion Code

Piocoss Data
0212512005

Tiansacton Type:
Z5CT~—S3ervica Conlracls

Teansachon Expanse Calegory

Customer Complaint Code.
0000-Convertad Glsim

Job Card Line 8: 4 Transgctaon Adjualment

Labour Op MD014-Luba, ON And Fifter
Causal Part Number

— i

Cayse Code 000Q-Converied Clelma

Job Card Data: 02/17/2005

Repaw Service Agent 111216

PINE BELT CHEVROLET
1088 RTE €8

LAKEWQOOD NJ 087014512
7323632900

Job Card Number: 789570
Odometer Raeding 10,258 M|

Aulhonzabon Code.

Process Date
D2/252003

Tronsaclion Type
29CT-~3arvice Conlrecls

Transaction Expanze Category

Customer Compteinl Coda
0000-Converied Clalm

JebCardLing#. 2 Transaclion Adiustment

Lgbour Op M0021-Tire Rolstion
Causal Pan Numbar

Gauge Code 0200-Converied Claims

Job Card Date: 10/11/2004

Repalr Sernce Agent 111216
PINE BELT CHEVROLET
1086 RTE 88

LAKEWOOD NJ 087014612

Job Card Number 776314
Odwineler Reading 8,091 M

Authonzallon Code

http:llgmvisz.gotd.gm.conﬂgmvis?lshowC]ainﬂ-[istoryDetail.do?_SEC_TOKEN_-“—'—4a6d6b... 3/28/2012
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7323632000

Page 4 of 8

Process Oata
1011512004

Yransachon Type
28CT-~Service Conlracts

Tiansgclion Exponsa Category’

Customar Complaint Godo.
(000-Convarted Claim

Job Card Line ¥ 1
Latour Op M0014-Luba, Ot And Fitiar
Causal Parl Number
«Sgo other Parls andfor Nel llarg

Transacien Adusiment

Cause Code 0000-Convered Clalms

Job Card Date: 0D/0TI2004

Ropar Sennco Agent 111215
PINE BELT CHEVROLET
1088 RTE &8

LAKEWOODD MNJ 087014512
7323632900

Job Gard Numbar: 772808

Odemele! Reading 5,962 MI
Autharizatian Code

Process Dale:
091412004

Teansactigh Type
Z5CT-Sorvica Contracls

Yransachon Expanse Calegoly

Custamar Complaint Godo.
0000-Convarisd Clalm

Job Card Ling & 3
Labaur Op MO0T4-Lubre. Oil And Fiker
Causal Part Number
369 olher Pats andfor Net ems

Transaction Adjustmant’

Cause Gode 0000-Convarted Claims

Job Card Date: 08/07/2004

Rapaw Servca Agena 111215

PINE BELT CHEVROLET
1088 RTE B8

LAKEWOOD NJ 08701-4512
1323832300

Job Card Number: 772608

Odomeler Reading 6,882 MI
Aulranzabion Cade

Procoss Dater
00/1412004

Transacbon Type
Z5CT=Service Conlrecls

Tranzaction Expanse Category

Customar Compianl Goda.
0000-Convarted Clalm

Job Comd Ling #. 4
Labout Op M0G21-Tire Rotation
Causal Par Number
e T {]

Teansacuion Adustment

Cause Code. 0000-Convarted Claims

Job Gard Date: OR/07/2004

Repart Sanaco Agenl: 111215
PINE BELT CHEVROLET
1086 RTE 88

LAKEWOOD HJ 08701-4512

Job Card Number: 772808

Odomelot Reating 5982 M1
Authonzaban Code.

http:llgmvisz.gotd.gm.comlgmvisZ/showClaimHiston(Detail.do‘?__SEC_TOKEN_=4a6d6b... 3/28/2012
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7323832800

Process Date
09/14/2004

Tiansagton Type
ZREG—Regular Vehidls Transaclcn

Transecton Expanse Calogary

Custamar Complaint Code:
0600-Converiod Clalm

JabCad Lina# 2 Transatlion Adjusiment Cause Cods  0000-Converied Claims
Labaur Op B7886-Molding, Fromt Door - Right - Side - RER Or Replace
Couso! Part Numbar

Jdob Card Pate: 00/07/2004 Job Card Humbar: 7720808

Repait Sanace agent 111215 Cdomater Reading 8,982 M|
PINE BELT OHEVRDLET Authonzavon Coda
1048 RTE

LAKEWDDD N 05701-4512

7323632500

Pcocass Date
051412004

Transacton Typg
ZREG~-Ragular Vahicle Transaclion

Trensacton Expensa Golagory

Customer Compigint Code'
0v00-Convarted Glalm

Job Card Ling # 1 Tranaachion Adjustment Gauge Coda  0000-Converied Clalms
Labeur Op NB521-Trenaler Cass Shlfl Contro! Modtila Raprogramming with SPS
Causal Pad Number

Job Card Datg: 03/25/2004 Job Card Numbgr: 771471

Rapar Serace Agent 111216 Odometet Reading 8,268 MI

PINE BELT CHEVROLET Authonzalion Codo B
1088 RTE 88

LAKEWOOD NJ 08701-4512

7323832600

Process Dale.
14/0272004

Teansacon Typs
ZREG—-Reguinr Vahlcle Transactlon

Transsction Expansa Cateqory.

Gustamer Complain! Code
0000-Converied Clalm

Job GardLme # 4 Trangaction Adpsiment Causo Code  000Q-Convaried Claimz
Labour Op B7876-Molding, Front Door - Left - Slda - RER Or Replace
Csusal Pard Numbpar
«Seo oihigr Fere and/or Net ltams

Job Card Dats: 08/25/2004 Jub Card Numbar: 771471
Repair Servica Agent §11215 Odomater Reading 8,255 M1
P(IJNE BELT CHEVROLET Authanzanon Code” B
1088 RTE
LAKEWUOD NJ 08701-4512
73236232500

http:llgmvis2.gotd.gm.com]gmvisZIshowCIaimHistoryDetail.do?_SEC_TOKEN_=4a6d6b... 312872012
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Process Datlp:
1170212004

Transacton Type.
ZREG—Regular Vohicla Transaction

Transaglion Expense Calegory

Guslomar Camplamnt Code
0000-Converted Claim

Job Card Lina # 2 Trangpetion Adustment Causa Code. 00U0-Converted Claims
Labaur On B4151-Oulside Rearew Mirror Glass Replacement - Left Side
Coyssl Part Number
-Sep gther Parts sndfor Net [lams

Job Gard Dale; O7/0172004 Job Gard Number: Y5580

Repait Servicg Agent 111215 Odompter Reading 4,608 MI

PINE BELT CHEVROLET Aythotizauon Codo
1088 RTE &8

LAKEWOOD NJ 087014512

7323832000

Procass Dats
0842012004

Transaclion Type
ZABG-—Regular Vehicla Trangatiion

Trangacsion Expensa Category

Custemar Complant Code
0000-Convarad Clalm

Job Card Ling # 3 Transaclion Adjystmen): Causa Code: GO00-Converled Claims
Labour Op B7876-Matding, Rear Door - Laft - Sida - RER Or Replace
Causal Part Numbér
-«Spa ofhar Parts andior Net Hems

Job Cord Dale: 07012004 Job Card Numbar: 7653580

Repar Service Agenl 111215 Odometsr Reading 4,608 MI

PINE BELT CHEVROLET Aulhonzalior Code
08B RTE 88

LAKEWOOD NJ 0870144512

7323832800

Procass Dele
08/20/2004

Transachion Type
ZREG—Resgular Vehicle Transaclion

Transacton Expanse Calagory

Custormer Complaint Coda.
0000-Converied Clalm

Job Cerd Ling #. 4 Transaction Adustmant Cause Code: (000-Convartad Glaims
Labour Op B41581-Oulsida Raarview Mimor Glass Replacemant + LeR Side
Causal Parl Numbar
. olhgr Pa r Net i

Job Card Date: 07/01/2004 Job Card Numbar; 765960

Repar Sernce Agent 114215 Cdomelor Reading 4,808 M)
PINE BELT CHEVROLET Authonzation Coda
1088 RTE 88

LAKEWOOD NJ 087014512

7323832900

http://igmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=4a6d6b... 3/28/2012
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Process Date
0842012004

Transacton Typa.
ZREG---Repular Vohicla Trensaction

Transacton Expgnsa Galagory

Customar Complaint Cods
0000-Convarted Claim

Job Carg Ling# 1

Cavsal Parl Numbar
--Sea olhar Parls and/oc Naf Jtam.

Transachas Adwstmant
Labour Op B7876-MoldIng, Froni Doar - Letl - Sida - RER Or Replacs

Pape 7 of 8

Cause Code  00D0-Convarted Clalms

Job Card Dale: 07/01/2004

Repait Sehvea Agont. 111215

PINE BELT CHEVROLET
1088 RTE 88

LAKEWQOD NJ 03701-4612
7323832600

Job Card Number: 785980

Odomaler Readmg 4,608 M)
Aythonzation Code

Pmocess Dato
081012004

Trangachon Typs-
ZREG—Ragular Vahicla Transaction
Transaclion Expensa Calagory

Customar Complainl Coda
0000-Convarted Glalm

Job Card Lina . 2

Transaction Adjustmenl.

QCause Code 0000-Converled Claims

Labour Op B7988-Molding, Rear Doar « Right - Sida - R&R Or Replaca

Caysal Part Numbar

-«Seq other Parts andlor Net llems

Job Card Date: 062472004

Repau Service Agent 711215
PINE RELT CHEVROLET
1088 RTE ea

LAKEWOUDD NJ 08701-4512
7323832800

Job Gard Number 785116

Qdometer Reading: 1,850 M)
Authonzabon Codo

Procass Date.
081202004

Transacton Typa
ZS5CT—Ssivice Coniracls
Transacuen Expense Category

Customar Compaml Cogs
D0 0-Convertad Glaim

Job Caigt Lina # 1 Trangacten Adjusiment

Labour Op M3014-Lube, Cil And Filler
Causal Port Number

«Sea other Parts andfor Net lams

Cause Code  0000-Cenvertad Clalms

Job Card Date: 06/24/2004

Repar Sarvieg Agenl. 111215

PINE BELY CHEVROLET
1066 RTE 88

LAKEWOOD NJ 087014512
7323532900

Job Card Numbar: 765116

Odomeler Reading 1,850 MI
Authanzaton Gode:

http://gmvis2.gotd.gm.com/gmyis2/showClaimHistoryDetail.do?_SEC_TOKEN_ =4a6d6b... 3/28/2012
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Process Dela
082012004

Transastion Type.
ZREG—~Reqular Vehicts Transaction

Transaclion Expense Calugory,

Custerear Complainl Coda:
0000-Convariad Clalm

Job Card Lina 8, 2 Trangaction Adjustment Cause Coda: 0000-Converted Clalms
Lebour Op Ne8B5-Customer Concam Nol Duplicated - Elescirical
Gausal Part Number

Job Card Oste: 1211172003 Job Card Number: A27053

Repair Servica Agent: 186262 Odomaler Reading: DMI

STAFFORD CHEVROLEY INC. Authorization Code:
7¢ MORTH 5T

DRYDEN NY 12053:9553

6070448113

Procase Date:
121642003

Tranaastion Type:
ZPD)—Fra-Delivery Inespection

Transacuon Expansa Calegory:

Custamer Complaint Coda.
0000-Converted Clalm

Job Caid Line ¥ 1 Transaslion Adjustmaril Caugs Code: D000-Converted Claime
Labour Op 27000-Pra-Dalivery Inepection - Baso Tima
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Global Warranty Management
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INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

o T March 26. 2012
Global Warranly Managemant: Main > Interface With Custeme? » Viaw Vohicle Dollvary Information

®

Tres seroun @iows IWH users 1o viaw the availadle tnformat:en for ihe selected VIN dalvared ta the Semnce Agent and

the uibmale customar Not all secions wil be poputaled for all VINs

Vehlele Information
VIN 1GCHK231154

Order Type 70 « RETAIL - STOCK
Fueld Acions: 0_Opan

Model CK25753-2004 SILVERADD 2500 EXT 4WD
Servite Ganfract No Branded Trle. No Wamanty Block' No

PDI Slafus No

Invpice Infarmatian

Invo-ang Senace Agent. 166202
STAFFORD CHEVROLET INC,

78 NORTH ST

CRYDEN NY 13053-0553 6078448113

Invoice Date 1271112003

Ship to Information

Shp ip Sornte Agent 166292
STAFFORD CHEVROLET INC.

78 NOQRTH ST

DRYDEN NY $3053-9553 G078448113

Ship {o Date N/A

Dallvary Information

Detvery Serviea Agent 111215

PINE BELT CHEVROLET

1088 RTE 8§

LAKEWOQOD N 08701-4612 7323832900

Delvary Dato  03/13/2004
Dalivery Type 010—-INDMVIDUAL
Delvacy Odomaler &

In Sdtvice Information
Invarting Senvica Agent

In Serice Dale N/A
1n Servco Type 0000
In Serwoe Odometer )

Reglstration Information
Regisiration Senics Agent N/A

Regutration Date. N/A
Registration Numbar N/A
Registraten Odomaler 0

Global Warranly Managemem Site Map
Prvaty Palcy | TermselUso

B _Logout

For this vohicle:
-+ Viaw Vehidlg Summary

. Sorvice
Convract

—« Brandad Tilla

. Wamanty
Black

© 2005 Genorgt Wotory Al nghls raserved
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April 4, 2012

ESTS/GM Cealral Claims Unit 800.888.0164 ref
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Jemeia Price
Claims Administrator

Jackson, NJ -

RE: Claimant: F
Qur File No.:
Our Client: General Motors LLC

Date/Event: 3/20/12
Subject vehicle: 2004 Chevrolet Silverado

VIN:

1GCHK29U54

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*%% I INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING ***

1.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Manzagement Senvices Corpany- One of the ACE Graup of Companies




10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicie? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Adpvise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

ﬁmﬂ/m

Jemeia Price

Fre

Claims Administrator

Page 2/2




Service Request Detail _

SR No. 71-1084280448 RéfNo. Goodwill  No Gootwill Offered BRC Type PAR
Account L GW SubType Bus.Unit BRC

Last Name First Nama - Approval  Nollnilaled “Area PAR

Daytima ¥ Evenlng ¥ uce Brakes - Moses / Pipes F Unog (Front  Sub-Area  ESIS Estalalian
Address Clly Golena Involved DIr Safely  Yes

State OH ZipCd Con Acst Source Phone Updated 57412012 04:23:44 PR
Saral #VIN  2GCECTOT! Modal Year 1999 Prority Medim  Llcense# CHEVROL Owner  KINZERTH

Make Chavrolel Watr, Start Status Open Openad 5412012 10:45:57 AM
Made! Sliverade Mitosgo 150000 SubStstus  Salisfled Closed

Abstract + {(ESIS) Brakas - Cotialon
Customer  Thislsa BRC-PAR case ! do nol assume / forward all Inquitiea lo Thaddeus Kinzer x41039
Doscription

Pre-PAR _
PAR Nelifier Incident Dalefhime Injuries # Oler Veh  # People in Veh Road Surface
Ovmer BI22012 03:50:00 PM Y 1 1 Asphalt
Oriver Last Name Drivar First Namn

Rozd Cond, Fire Reporld

I None__
losurance Agent Last Name Insurance Agenl First Name | Insuranes Agency
Fodile Mark (314) Ade-rrTi Alistala
Inciden! 1670 headad easl » onramp in Columbus OH Tnddenl  shewas diving on a haghway on ramp whan che needed to elew down, bil lhe brake padal went
uc Dase tathe flaor and hervehicle did nol siap - she struck the rear of the vehlds In frenl ol her, ard then

went off tha road in oider 10 slop the vehlcls

Gomponenl  brakelines ]
Damsge  feontend colEsfon damage

Vehicle  customers home Desc
Lo Addiinfe n/a
Emgey Sve  Columbus Clty Polica
Names MalniLoe  Independent
PAR Detail
Colllston Y Non Qolllislon Proporty Y. ThermalEvt N ‘Spoc Equlp None
-Damage
Vahlela 25 Weather clear Prop Ownar  Barbara Aclon Properly 2010 fight blua valkswagen
Speed Conditlon Type ELS
LastSarvice Loc Last -Proporty wilh owner Prop Est
Data Service Location Rapalr Gost
Vah Est Spee Equip  n/a Peop Damaga.  fearand coflsion damege - being handied by custemers insurance
Repalr Cost Instsller Bescription _ )
Primary Personel Inspoclon Broke, ABS & Traclion Inspectad By  [nspeciion Noy Performed Inspaction
Veh Use Typs Conlrol Dateflime
Vali Damage front end colfislon Explaln Other  fle forvarded Lo ESIS
Desoription

Report Ganarated for taporawm on 5/7/12012 Page 1of @




Service Request Detail

PAR Injuries

t act Mamn  FlistNamo DOB

Seathell

_Treatmeni Localien. Trogled By
nia - no madical treatment ) fVa - nio mied!cal Leatment

atovms P endnting

Streal AdEEss

Activities

Aclivily Sub-Typo Stalus
ESIS - Properdy Damage In Progrés

Propedy Damaga, Insuranca
lnvatvment

Contact First Name

Shade Rhenda . )

brake fatiura caused a colision wilh anolher veh resiiting in damage, cust Insuranea I invelved with repolrs

eusl dalms
Canfidentiat Comments

Atgouni

KINZERTH. AMSTUTST  Nolify CRM E8IS - Propatty Damage f Insurence
) ] " . Invelvement

Gontacl First Name

Cusiomer tlaims brake faliure caused colfialon vdlh anolhar vehlele

Cuszlomens Insuranca I3 covering dzmages to the athar vahide
Forwarding fie Lo ESIS

Thaddaus KinzerPARIATX
Confidential Commenls )

Report Generalad for toporowm on 5712012 Fage 2of 9




_Service Request Detail

Activitles

Doscription

542012 02:38:32 PM ~ KINZERTH  KINZERTH BRC PAR } Huslnaas Caga
Gonlact Last Name Conlacl Frrst Name

Gomments ; "
Cuslemar claims brake (aliura caused colllsion with anothér vahlele
Cuslemers Insuranca |s covering damages to lhe othar vehlde

Forvrarding fla (0 ESLS _
Configential Commenls

] ] Compleled
SAE0{2 023722 P Owmerskip Bscalaled fo BRC

Doscription

p
/42012 02:30:48 PM  KINZERTH e {OH} 71-1D44280448 PAR Case Sent
j 10 E5I5 ~ No Acllon Required

Conlaci Last Namo Contact First Name

Commenls
A produd sllegation clzkm has been mede your rmgion, The clstomer |s alieglag brake {aiure caused colielon, This case Iz belng escateled lo ESIS because

of proporly damage and Instrance Involvement,

Cusjomer: Stinda

1889 Chovral

2GCECT8TO N
Heatership: na dealor nvelved
Dealarship Contack nfa

Thia Is only a nefifcatian, No dclon Is raquired on your pari al this Ume,

Confidential Cemmenls

Report Ganerated for toporowm on 572012 Page 3of @




Service Request Detall

Actlvities

Descriplion
PAR VM

Campleted
B/AIZ01Z 02:22:04 PM

Contact First Name L ] L BAC Codo

Hi, 1his i for thia PAR depl, this Is Sherd from CAC T4, naw SR, 71-1064280448, cust Is Rhonda Shade, veh is under Michaal Shada, phona 6148321634, 71~
1084280448, they Just got Inlp an accidnat, the cust raar anded anather vehi and they are saying the reascn for this Is the brake lnes were comeded, Lhenks

BIA12012 10:53 AM

Slacy/ATXIPAR
Confidenlia) Correnis

pleted Doseriplion )
Done  5M4R01201:4246PM  Sendco Requesl Ownership has
- & - changad FROM: LAMORECH TO;
KINZERTH

Created . Created B Assignad To Actlvity Typo i
8/A12012 01:42:46 PM  MERCADTO KINZERTH Ownirshlp Changed
Cantact Last Name ) Contact Tirg! Name

Comments

i 5 : Y0 lod Doscriplion
61a12012 01:42:15PM  MERCADTO  KINZERTH B/AR012 D2:36:46 PM Field notificallort sent

1998 Chevio

2GCECIOTE
Daonletship: no casler Invelvad
Dealership Conlacl: n/a

This Is onty a notificaion. Mo action Is required on your part al ils Uma,

Conlidential Commen's

Report Generated for toporawm on 6f7/2012 Page 4cof 8




Service Reguest Detail

Activities

Desetlplion
Na inltial contect required - vohidle has
not been (o dealer In two yaars

Camploted
6472042 D2:06:37 PM

EI4201201:42:00PM  MERCADTO KINZERTH  BRCPAR
Comacl Last Nome Contact First Name

Commcnls ]
Spake with eustomer Rhonda Shade

* Cusiomer ciakms brokd faffure caused cofllslan
« Cuslomer slalas she was diving op @ haghway on ramp whan sha naadod to slow dawn, but the brake pedal went ta Lhe Nioor and har vehitlo dKl not slop -

sha slruck tha eear of |he vehidaIn fanl ofher, ond then went off the foad In ordor ta slap the vehlcle

* Guslomer repoils minoz injuries but has not receivad madical Lrealment - nt Injulres In gthar vekicle thet customer 1s awara of

* Guslomers vehicle has bean (owed lo herhomo -na repaire or slimale - custoiner hog had a machanic look Bt it who 1oid her the biske linas are corraded -
cuatomar hay nol decided }f sha wil have har insuranca repair har vahlcle

« Guslomers Insuranca s covaring the 8amages Lo hp other vehicla

* Advised customer file vould be forvanfad 1o ESIS and read 6515 scepling

* Provided contacd informakion

Thaddeus Kinzer/PARIATA
Confidenlial Comsrents

Descilpllon

Cornlad Firsi Name

In¥lel complated dudng acknovdedamant .
G enfidantial Commeals

Regort Generated for (oporowm on 5712012 Page 50of 9




Service Request Detail

Activities

1 ) _— i AslgnudTo Acllvily Typo
51412012 0:41:22PM  MERCADTO KINZERTH _ Research
Conlact Last Nama ' Conlac Fist Nams

‘642012 02:00:02 PM  Rasearch VIN

Cortimnenls
Open Recslis:None

Relaled Repalrs; ) . »
11716/2005 063368 ZPAT—Fisld Adiion Recsll V1410 05083 - Inspecl Wheael Sensor (ine. cleaning) §2,088 Ml

1272602001 309967 ZREG—Regular Vahicla Tranaadlion 142505 - Efecironic Brake ang Traction Conlral Module Raplacement 37,838 M
0471872001 288437 ZFAT—rFiald Actlon Regall V0809 - INSPECT BRAKE PIPE & INSYALL SPACER CLIP 27,468 Ml

Praviaus SRe:Nona

Thaggeus KinzotPARIATX
Confifential Camnients

Status _ Completed
"B42012 02:0%:52 PM

Croatod Assignod To  Actlvity Typo
5420120141115 PM  MERGADTO  KINZERTH  Noiify CRM
Contact Last Nama Conlac Firsl Naing

File assigned lo Thaddeus Kinzer @
¥41039

51412012 04:40:48 PM  MERCADYO KINZERTH ERG PAR
Conlact Last Name Conlact Firsl Name

Comments

Conlidental Commenls ; " L .

Report Generalad for foporowm oh 5772012 Page Gof 9




Service Request Detail

Activities

Groaled Crealed B Assignod To _ Aclivi 1
sfaf2012 01:40:48 PM  MERCADTO LAMORECH SR Ogpened
Contact Last Namd Tankacd Fieat Namo

|

Comments

Déne. T BIARDI20LAOAGPM SR in Sletus of Closed has bagn Ru-
Opaned by MERCADTO

Stalus " Comploted ] Dascrlphion
Deona- /472012 01:40:44 PM  *Senvics Requast hag been Closed
S BAC Coda Dfasallsfed.

Troated ] Created By Asslnod To  Aclivit DO
5IAMZ012 D1:AD:44 PM MERCADTO LAMORECH 'SR Closed - Dissalisied
Conlacl Fivst Name Account

Compleled . Dascriplion

Crontod Grealed B ) . : i
51412012 10:5621 AM LAMOREGH AMSTUTSY  Nolify GRM Need lo Assbrme SR Dona 51412012 01:40:40 P ajs‘;ll wsdlmroh'ed In andaioddenl

- . . ; j j gcipved nd Asslgned in PAR
[Contact Lagl Kame __ Contact First Name i StacylATXIPAR

Canfidential Commenls ] ) '

Report Generalad for toporowm on 51712012 Page 7of 9




_Service Request Detail _

Activities

Croalad . }

BI4/301Z 10:50:36AM  LAMORECH LAMORECH Oulbound Cal Customer  Made Conlact
“““ ' ~s) Name Contact First Namt

Statis Completad Dascrinlon

B/A12012 10:56:20 AM

Commeals

I I tha wrang bulon

GRS sls:
néed yau to beron ha line bofora [ eannacd you ovef as adv by PAR

+ afier caling PAR

-adv Utat they'ra with olher customers

lefty them amessage and thay will ba reviewing your fife for you
~y6irt] haa from them wilhin 24 business hours

Cust sls:
thank you

Chaid-MLACAC: THLM1

Confidenti]l Comments

Doscription
asslsfing

Comploted
SMI2012 10:51:31 AM
BAC Codo

Croalod Crealed By _ Asslanod To _Activity Type ) E
51425012 10:50:16AM  WOODSOTA WOODSOTA Inbound Call Custamer Comploex Request

Confacl Last Name Contacl First Name

Commernls
cairl 815< | was on the lina wilh an agent wha was about a transfar to another deparimeni and wa yare disconnected

¢r5 #l3-1can pet you lo youragant
cust 5ls- thats ok | eea thal Lhey are callng me byack on the elher line thankyou

tamesha woodsen/alacitifivil

Confidenlial Commenis ]

Report Generaled for toporowm on 5/7/2012 Page Bof 9




Service Request Detail & _' _

Activities

brake fines

Phen

VIN: 2GCEC19

1990 Chevrolet Sliverado
Hilgage: 160000

cus} sls;

brakes Iinas had comoded

cauaghl [n sccideit o

apply my brekes ond nelhing theta and | rearended 2 tady
1 have a Uitlla bil of whiplash- neadad (6 dilch

{he vehis at home

il was datanmined brakes linos were eoraded

cusl saeka;
PAR- brakefina

CRS advised: 7

advvdl have this noted

adv will have your casa forwarded lo 8 PAR
cusl dfc while oni contacting PAR

Char-MAN-CACTH:Lvl 1

Confidential Comments I

_l_JCC Information

" Dosctlption
Brakas = Hoses / Pipes | Unes (Front & Reai)

S

myptam
slan f Rust

Report Generated for loporowm on 572012 Page 9¢of &
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| =i o] 1A Vot Lo e e, JMey? 2012
Global Warranly Management: Méin > Inlarface Win Cuttamer » View Vehiclo Summary
INTERFAGE WITH
CUSTOMER
View Vehicle Summary ®

This sermen aliovzs (VH users 1o vigw tha Summary of Vehicle Informavon, Fiald Actons, Sarvice Informauon,

Applicable Warranties, Transaclion History. Senace Contract(s}l applicabio, Warrenty Block, Branded Tila infarmaion For this vehicla!

and OnStar arid XM Redio informgbien (if applicable) ~+ Viiew Vehigls Summary
. gemco
Vehicle Informatlon e
VIN 2GCEG18TOX] Model: 2Z2USV-1870 Warranly
Sanico Gonbract N&' Brandad Title No Warmanly 8lock- No PDI Satus. No ~ Risek
Order Type: NIA L . _ A - Vigw Vehiclo Huild-
Fld Adkans: 0 001 I v
[ T
. —
— neaclh |

i ' Open fietd actions are Dagtall
Requlred Fleld Actions ( Aiohiad } \n' v r] lo D

Typo Numbior ggslnat Description g:::aso Status
Product Sefely Recall NOSOORS 05088  FRONT WHEEL SPEEOD 8ENSOR  09/22/2008 Olosad

_ OQRROSION
Produtt Safoly Rocall NOOODES 0o0e3 PRONT HRAKE PIPE CONTACT ofropr2tad Closed
VATH BODY CROSS SILL
Noncompllanca Rocall NOGQU4G  0UDAG FRONT BAFETY BELT 00/13/2000  Cloved
COMPLANGE
Oustodor Saysfacion NODUOZ4 00024  FRONT BRAKE HOSE ABRASION  05/19/2000  Closed
Propram )
Product Safaly Recall N0G0OIS 06019 TAILGATE SUPPORT CABLE ~ 04/03/2008  Closed
REPLACEMENT

Branded Title

*Tha VAN information contaned harain and wnfornalion darived tharefrom is the proprigiery proporty of The Polk

Company and 15 1o bd used only for the purpose of wartanty venfication and sholl nbi be used for any othar
pumase whalsoavel

Vehlclo hina no current recopd of brandad Utlas.

Warranty Blouk'

Vahicla has no ctrront racord of warranty block.

Service Information

vehielo has no curront record of outslanting sorvice information.

onStar and %M Satelllte Radio Information

Vghlgle has no currant ragord of OnStar 2 XM Radio Infarmation.

Applicabla Warranties Valld warranuas ate highiighited

Vohlela has no eurront record of applicablo warrdntleg.

hitps://gmvis2.gotd.gm.com/gmvi s2/showVehicleHistorySummary.do? SEC_TOKEN_=6f.. 5/7/2012




\JIUAL YY A1y l\‘.lﬂ-l_lﬂsulllulu.

Service Contract

volilete hos no curront record of service contracts.

Transaction History View Dotslls
Jeb Card JobGard Transacllan Transastion : . ‘Odoinalar
Oata Number  Typo Adjustmant L3O Operallon Roading

04212008 015026 ZFAT~Fiald Vidg2- 06019 - Jnspectand 92,805 MI
Acllon Recall Replace Teligate Support
Cablag Ing. Hinga Replacemant
I Necassary”
11118/2005  (BB36B ZFAT-—Flald V1410 - 05043 - Inspect Wheel 02,088 MI
Action Racall Sensor (ne. cleaning}
12/201200% 309967 ZREG--Regular H2505 - Electronic Brakeand 37,636 MI
‘Vehicle Traction Conlrol Moduls
Trensection _ Replacsment
050372001 288237  2REG—Regular NO528 - Bulbs; Lamp - Exterior- 28,332 MI
Vehicle ’ ‘Replaca
Transaction _ .
05/03/2001 288237 ZFAT—Fleld V6523 - REPLAGE DRIVERS & 28,332 M
Action Recall PASS SEAT BELT
RETRACGTORS
DAMEZG0T 266565  ZREG—Regular NO528 - Hulbs, Lamp - Exterior- 27,473 MI
Vehlelo Raplaca
Transaction
o4/1612000 208437  ZREG-Hegolar B7640 - Windshlald Ravaal 27 448 Ml
Vohicta Molding Replacemini
_ Teonssction | | |
041852001 208437  ZREO~—Repular J5490 » Ttitoltla Body Assambly 27,468 MI
‘Vehicla feplacamant
. Transaclon
04/1G/200% 286437  AFAT-—Fleld Vog0q - INGPEGT BRAKE PIPE 27,485 M|
Aclion Recall & INSTALL SPACER CLIP
Giobal Wamanty Maragement Sia Map

Privacy Policy | Terms of Use

L MEY - WA e

© 2005 General Kotors. All nghts rasonied
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av nres  fr wmadtEAW] MTAMSIEWESALLEY l.'ng,c FEULL

'H_Lodioy)
; S P V. VSl May 7, 2012
Global Warranly Managament: Main > Inferace With Custcmer > Viaw Vahicle Bulld
INTERFACE WITH
CUSTCMER
View Vehicle Build ®
Thus screen altows (VH usars 1o view the mitial build nformation on the sélésted VIN including option codes with For this vohicle:
deseripuons {where avnlabla) [
— View Vahigla Summary
o : Servica
Vehicle Information -+ Gonitraet
WIN' ZGGEmB‘fOH Model ZZUSV-1870 ~» Branged Tdlo
Sémnce Contract. Na randed Tito: No Warranty Biock No PDI Staius No _ Warranty
Ordar Typa: N/A Block

FoAdions 0.Cain R

i

Vehicie Bulld

Model ZZUSV1870 Qriler Numbar i h

Gross Vemcla Waight D . Budd Date: N/A * |nformation
Build Plant

Optlon Codes

*IVH s ot tha dofiniive sourca of GM Veltela RPO nfaimobin snd (& inlunded lor servica rolemnco anly Sneiig
thore ba any quistions about the vehiclo's angingl buiitd or RPO infanmutian plaast rofor (o tho anginn! vohicly
Inyoica Of wangow slicker.

Vehlcte has no current recard of aptlon codas.

Added Option Codes

Vehitls hes no currant racord of SAIO codes.

Giobal Warmanty Management Sie Map
Brivacy Policy .| Terms ol Ute -© 2005 Ganeral Mowws Al nghts raserved

https://gravis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC_TOKEN_=6{436e534877... 51712012




. Page | of 1

g -
y : Sl May 7 2012
GlubalWarranly Managnmnnl Main > Intarface With cuuemur > vlnwvnnluls Lomponent Summary
INTEREACE WITH
CUSTOMER
Vlew Vehicle Component Summary ®
T
vehsu ;;:‘gg‘?d allows IVH users to view the infermabon on vanous macr ¢ompanenis added (o the VIN selectad during For this vahilele:
- Vigw Vahide Summany
Vehlcle Information gg;;;gz,
vin.26cectoTox Model- ZZUSV-1570 + Branded Tilo
Senace Contract: No Branded Tite: No Wamanty Blogk. Na PDI Stalus. No . Wamanty
Order Type: N/A ‘ ™ Bioch
.  Viow Vebio
 ow Vahicly s
Vohldl
Vahicla Component h fmﬁw
Vahicle has no turront racord of vohiclo component, - "':r A ;m da Doliv

Servive Agent instatled Component

Vahiclg ltun ho sunont recond of vahltlo compongnt.

Globnl Warranly Managemens Sita Moy

Privoay Polgy | Terma of Use © 2005 Genaral Mafors Al rights reseived.

h_ttps://gmvisz.gotd.gm.conﬁ/gmvileshowVehicleComponent-.d0?_SEC__TOK;EN_'-=_6f43635... 51712012
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H_Logow

J" o - .

I‘ ' ' o I R -
ug-_.;h_:}:? AT e U May7,2012
Global Wamsnly Managomeny: Maky » Interfaca Wih Custoriier. > Viaw Vehicle Yrangacyod History Datesl

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail ®

This sereen allows IVK users 10 view the available informaban on indnadual transaction for the VIN selected
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Repair Servica Agent: 112756 Qdometer Reading §7,605MI GM;!, Vehicia Dallyory
~ Informalion

JACK MAXTON CHEVROLET, INC. Aulhonzation Codo®
700 E GRANVILLE RD

WORTHINGTON OH- 43085-0000

2148855301

Procuss Dole.
04125/2008

Transachon Typp:
2FAT—Fleld Aclion Recall

Transachon Expansg Colegory’

Customer Complaint Cada
0000-Converied Clalm

Job Card tina # 1 Transacton Adustment Causa Code 0000-Goriveried Clalms
Labaur,Op V1462-08019 - Inspee! and Raplaca Tallgale Suppord Gables Ing. Hinge Replatament if Nocassary
Gausal Part Numbar
~+8es other Parts sndior Nal Hame

Job Card Dato: 11/18/200% Job Card Numhors 0853688

Rapair $orvieg Agenl. 1127065 Odomatar Reading; 52,088 M
JAGHK MAXTON GHEVROLET, INC: ‘Authorizalion Code:
700 E GRANVILLE HD .

WORTHINGTON OH 430850000

8148855301

Procass Date

11£22,2005

Tronsacuen Typo:
ZFAT—uFlald Action Recall
Trangachon Expanse Calegory.

Guslomat Gamplaint Godo
0008-Convartad Clelm

Job Cord Ling . 1 Transachon Aglusiment Causa Goda:. 0OD0-Convartad Claims
Latour Op V1410-05068 - Inspect Wheel Sensor. (ine. deanlng)
Causal Part Numbert

Jah Gard Dator 12728/2001 Job Gard Number: 309987

Repair Sorvico Agemt 112708 Odomeler Reading 37,026 MI
JACK MAYTON CHEVROLET, ING. Authonzption Codo AE
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700 B GRANVILLE RD
WORTHINGYON QH 43085-0000
6148855301

CUES & UL

Piocass Dale
01/0472002

Transacuon Typa
ZREG—Regular Vehicla Transaction
Transacton Expensa Calagory
Custemar Complaint-Code
0000-Converted Claim

Job Card Line # 3 Trangaction Adjustment

Cause Cixla. DO00-Convéried Clalms

Labout Op H2505-Elecienic Brake and Traclion Control Modulg Replacement

Catisal Pan Number
—Stg olher Pars and/or Net ltems

Job Card Date: 05/03/2004

Repait Sarviea Agent 112796
JACK MAXTON CHEVROLET, INC.
700 E GRANVILLE RD
WORTHINGTON OH 42085-000D
§148055301 ‘

Job Gard Number: 288237

COdomeler Raading: 28,332 Mi
Authorzalion Codo: B

Protess Dato
oS 1200

Teanancuon Typo
ZREG--Regular Vehlels Transaction

Trsnsocton Exponse Calegory

Customer Complan! Codo’

0000-Converted Clalm

Job Card Lins &: 1

Labour Qp N528-Bulbs, Lemp - Exleiior - Replace
Causal Parl Numbar

-=Se9 oiher Parlg andior Nol ltema

Transacilon Agjustment.

Caute Coxia: 0000-Convarted Glalms

Job Card Data: 05/032001

Repar Servico Agent 112786
JACK MAXTON CHEVROLET, INC.
700 E GRANVILLE RD.
WORTHINGTGN CH 430850000
8148655304

Job Card Numbar: 288237

Odomaler Reading 26,332 M1
Aulhorization Coda:

Pmocass Dala.
Q50872004

Transacton Type:
2ZFAT—Flgld Action Recall
Transachon Expanse Calagory
Cusfomer Compleint Code’
oooo-Cenverted Glalm

Jab Card Ling #: 1 Transagypn Adjustment:

Cause Code: 0D00-Converted Gleims

Labour Op V0523-REPLACE DRIVERS & PASS SEAT BELT RETRACTORS

Coausal Part Number
—Sea oiher Parls andfor Net lams

Job Card Date: 04716£2004

Repnir Servico Agant 132766
JATK MAXTON CHEVROLET, ING.

Joh Card Numbgn 288566

Odomelor Reading. 27,473 Mi
Aulhonzation Cody
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700 E GRANVILLE RD
WORTHINGTON OH 430as-co0d
8148855301

Procass Dater
0412712001

Transaclion Typs
ZREG---Regular Vehica Treneaction

“Transacten Expengy Calegory

Cysiemer Complaini Gode-
00300-Convertad Clalm

Job Gard Ling # 1 Transaclion Adjusiment
Labour Op NU528-Boibg, Lamp » Extetior - Heplace
Causal Part Numbar
~+Sea other Paris and/or Nat ltonig

Covée Code: 000D-Gonvarled Claims

Job Card Date: 0411612001

Reparr Servica Agent- 112708

JACK MAXTON GHEVROLET, INC,
700 E GRANVILLE RD
WORTHINGTON OH 43085-0000
6148855301

Job Card Number; 286437

Odometer Reading 27,488 MI
Authorizailon Code B

Proceds Dato
0472012004

Transuttion Typo:
ZREG~~Regular Vehicle Transaction’

Transaobon Exponse Galogory:

Cuslamer Gemplainl Coda
0000-Convered Clalm

Job Cand Llnp_# 1 _ Teansaction Adjustment
Labour Op B7540-Windshield Raveal Malding Replacement
Caugal Part Numbar

Cause Codo: 0000-Converled Clalms

Job Card Date; 04/16/2001

Repar Service Agent. 112768
JACK MAXTON CHEVROLET; INC.
700 E GRANVILLE fiD
WORTHINGTON OH 42085-0000
8148855301

Job Card Number: 288437

Odomelar Reading 27,468 MI
Authorization Gode

Prosoess Dele
04/20/200%

Transacton Type

ZREG--Rogular Vahlcle Transaclon

'_I‘rans_aclton Expensa Calagory

Customar Complamt Cotle:

8000-Converted Clalm

Job Card Ling & 3

Labeur Op 45490-Thiolta Body Assembly Replacement
Causel Part Number

~+Ses olhor Parts and/or Mel ltems

Transaction Adjusimant:

Causo Goda: 0000-Converied Claims

Job Card Date: 04/1872001

Repair Senaco Agant. 112766
JACK MAXTON CHEVROLET, INC,
700 E GRANVILLE RD
WORTHINGTCN OH 43085-0030

Job Gard Numbar: 286437

Odomatar Roating 27,488 M
Authionzation Codo

rage g uLs
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8148058301

Process Dole
0412012004

Transaclion Type-
ZFAT—Flald Action Recall
Transaciion Expanse Categoery.

_Cuslomer Gomplaint Code:
0000-Converted Clatm

Jeb Garg Ling 8- 2 Transocucn Agjusimont. Cause Code: 0000-Convarted Clalms
Labour Op VOB0GE-INSPECT BRAKE FIPE & INSTALL SPAGER CLIP
Czrusal Part Numbar

—~5oa other Parts snd/or Nal Hams
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For this vahlale:
- Migw Vahicla Summary

Vehicle Info ~ ot

VIN 2GCEC1BTO _ Model. ZZUSV-1070 ~ Brandod Tilte

Servic Coniract. No Branded Tite: No Warranty Bioek No D) Stats No -, Waranly

Order Type: NA Binck

Feld Acuons: 0 Qoan DR oo

Vigw Vehlota

involce Information - D_Egj_"wwm

Invoiting Service Agent Invoica Dete. N/A View Veticlo Daivery
" Information

Bhig tg Informatlon

Btip to Sonca Agont Shig to Date' N/A
Dallvary Informalion
Dalvary Serco Agent Delivery Data” N/A

Defivary Odometer 0

In Service Information
nvoicing Sarvica Agant

tn Sarvice Dale' N/A
Inn Service Typo
In Service Odomeler 0

Reglstratlon infermatipn
Registration Survicn Agant N/A

Regisvation Data: NIA
Regislration Numbar -NIA
Reqisiration Odometar 0
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Q_02 Tables:

Table 2-1 below summarizes the updated responsive complaints, field reports and lawsuit
records that may relate to the alleged defect in Non-Salt Belt states for the 1999 — 2003 MY
subject vehicles. The records summarized in Table 2-1 are the records gathered since our

January 6, 2012, update.

SUBCATEGORIES

CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER WITH

NHTSA PROPERTY WITH INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE CRASH FIRE FATALITIES*

Owner Reports 22 4 0 0 0 0/0
Field Reports 1 0 0 0 0 0/0
Not-In-Suit Claims 0 0 0 0 0 0/0
Subrogation Claims 0 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0 0/0
Total Reports (Including Duplicates) 23 4 0 0 0 0/0
Total Vehicles with Reports (Unique VIN) 23 4 0 0 0 0/0

TABLE 2-1: GM NON-SALT BELT STATES UPDATED GM RECORDS FOR 1999 — 2003 MY

THAT MAY RELATE TO ALLEGED DEFECT

Table 2-2 below summarizes the responsive complaints, field reports and lawsuit records
that may relate to the alleged defect in Non-Salt Belt states for the 2004 — 2006 MY subject

vehicles.
SUBCATEGORIES

CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER WITH

NHTSA PROPERTY WITH INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE CRASH FIRE | FATALITIES*
Owner Reports 11 0 0 1 0 0/0
Field Reports 1 0 0 0 0 0/0
Not-In-Suit Claims 0 0 0 0 0 0/0
Subrogation Claims 0 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0 0/0
Total Reports (Including Duplicates) 12 0 0 1 0 0/0
Total Vehicles with Reports (Unique VIN) 12 0 0 1 0 0/0
TABLE 2-2: GM NON-SALT BELT STATES GM RECORDS FOR 2004 — 2006 MY

THAT MAY RELATE TO ALLEGED DEFECT




The sources of the requested information and the last date the searches were conducted are
tabulated in Table 2-3 below.

Last Date

Source System Gathered

Customer Assistance Center 05/12/2012
Technical Assistance Center 05/19/2012
Field Information Network Database (FIND) 05/22/2012
Field Product Report Database (FPRD) 05/22/2012
Company Vehicle Evaluation Program (CVEP) 05/22/2012
Captured Test Fleet (CTF) 05/22/2012
Early Quality Feedback (EQF) 05/22/2012
Legal/Employee Self Insured Services (ESIS)/Product Liability Claims/Lawsuits 05/24/2012

TABLE 2-3: DATA SOURCES

Table 2-4 summarizes the GM regular warranty claims and goodwill warranty claims that
may be related to the alleged defect in Non-Salt Belt states for the 1999 — 2003 MY subject
vehicles gathered since our July 2, 2010 response.

MODEL YEARS

MAKE/MODEL 1999 2000 2001 2002 2003 ToTAL

H
w
H
o

Chevrolet Silverado

Chevrolet Tahoe

Chevrolet Suburban

Chevrolet Avalanche
GMC Sierra

GMC Yukon

GMC Yukon XL

Cadillac Escalade
Cadillac Escalade EXT
ToTAL 0 1 1 13
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TABLE 2-4: GM NON-SALT BELT STATES UPDATED REGULAR WARRANTY AND GOODWILL CLAIMS
FOR THE 1999 — 2003 MY SUBJECT VEHICLES



Table 2-5 summarizes the Motors Insurance Corporation (MIC) and Universal Warranty
Corporation (UWC) service contract claims that may be related to the alleged defect in Non-
Salt Belt states for the 1999 — 2003 MY subject vehicles gathered since our July 2, 2010
response.

MODEL YEARS

MAKE/MODEL 1999 2000 2001 2002 2003 ToTAL
Chevrolet Silverado 0 0 0 0 1 1
Chevrolet Tahoe 0 0 0 0 0 0
Chevrolet Suburban 0 0 0 0 0 0
Chevrolet Avalanche 0 0 0 1 0 1
GMC Sierra 0 0 0 0 0 0
GMC Yukon 0 0 0 0 0 0
GMC Yukon XL 0 0 0 0 0 0
Cadillac Escalade 0 0 0 0 0 0
Cadillac Escalade EXT 0 0 0 0 0 0

ToTAL 0 0 0 1 1 2

TABLE 2-5: GM NON-SALT BELT STATES UPDATED MIC AND UWC SERVICE CONTRACT CLAIMS AND
MIC GoobwiLL CLAIMS FOR THE 1999 — 2003 MY SUBJECT VEHICLES

Table 2-6 summarizes the GM regular warranty claims and goodwill warranty claims that
may be related to the alleged defect in Non-Salt Belt states for the 2004 — 2006 MY subject
vehicles.

MODEL YEARS

MAKE/MODEL 2004 2005 2006 ToTAL
Chevrolet Silverado 2 2 3 7
Chevrolet Tahoe 0 0 0 0
Chevrolet Suburban 1 2 0 3
Chevrolet Avalanche 1 0 0 1
GMC Sierra 0 2 4 6
GMC Yukon 0 0 0 0
GMC Yukon XL 0 1 0 1
Cadillac Escalade 1 1 0 2
Cadillac Escalade ESV 0 1 0 1
Cadillac Escalade EXT 0 0 0 0
ToTAL 5 9 7 21

TABLE 2-6: GM NON-SALT BELT STATES REGULAR WARRANTY AND GOODWILL CLAIMS
FOR THE 2004 - 2006 MY SUBJECT VEHICLES



Table 2-7 summarizes the Motors Insurance Corporation (MIC) and Universal Warranty
Corporation (UWC) service contract claims that may be related to the alleged defect in Non-
Salt Belt states for the 2004 — 2006 MY subject vehicles.

MODEL YEARS

MAKE/MODEL 2004 2005 2006 TOTAL
Chevrolet Silverado 2 4 0 6
Chevrolet Tahoe 0 0 0 0
Chevrolet Suburban 0 0 0 0
Chevrolet Avalanche 0 0 0 0
GMC Sierra 0 1 0 1
GMC Yukon 0 0 0 0
GMC Yukon XL 0 0 0 0
Cadillac Escalade 0 0 0 0
Cadillac Escalade ESV 0 0 0 0
Cadillac Escalade EXT 0 0 0 0
ToTAL 2 5 0 7

TABLE 2-7: GM NON-SALT BELT STATES MIC AND UWC SERVICE CONTRACT CLAIMS AND
MIC GoobwiLL CLAIMS FOR THE 2004 - 2006 MY SUBJECT VEHICLES

The sources of the requested warranty information and the last date the searches were
conducted are tabulated in Table 2-8 below.

SOURCE SYSTEM LAST DATE GATHERED
GART - Regular Warranty 05/15/2012
Motors Insurance Corporation (MIC) - Service Contract Claims 05/18/2012
Universal Warranty Corporation (UWC) - Service Contract Claims 05/09/2012

TABLE 2-8: DATA SOURCES

The warranty data provided has limited analytical value in analyzing the field performance of
a motor vehicle component. The warranty records do not contain sufficient information to
establish the condition of the part at the time of the warranty correction; and service
personnel may not consistently use the appropriate labor and trouble codes. Warranty
numbers represent claims by our dealers for reimbursement for parts and labor costs
incurred in performing warranty service for our customers.
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October 10, 2012

Arcadia, FL

Service Request: 1-313981926
Customer Relationship Manager: Hollis Simmons

Dear Mr. |||

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Value Guard plan for your 2004 Chevrolet Suburban,
Vehicle Identification Number 1IGNEC16 TOAJJi|. is for the following:

e 48 months or 60,000 miles, whichever occurs first, beginning on February 10, 2005
and ending on February 10, 2009 and begins with 15,000 and ends with 75,000
odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.



http://www.mygmlink.com/
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October 10, 2012

Jacksonville, FL

Service Request Number: 71-682437092

Dear ||}

We are sorry you have experienced concerns with your 2005 Chevrolet Suburban. At Chevrolet,
we take pride in the vehicles we produce and are thankful you took the time to contact us.

Because customer satisfaction is a top priority for us, we are providing you with one
complimentary Maintenance Letter, valued up to $200.00, to be used on your 2005 Chevrolet
Suburban. This offer can only be applied to the costs incurred from one service visit and can be
redeemed for up to $200. In the event the cost of your service visit exceeds the $200 maximum
value, you will be responsible for paying the difference. We hope this gesture demonstrates our
appreciation of you as a valued customer. Simply, present this letter to any Chevrolet dealership
for redemption.

If you have future questions, please don’t hesitate to email us using the Contact Us link at
Chevrolet.com or call us at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary Maintenance Letter up to $200

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.
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From
orala, Alabama

Subject: Dangerous rusted brake lines on 2006 Chevy Silverado

To: Customer Assistance Center
Chevrolet Motor Division, General Motors Corp.
PO Box 33170 :
Detroit, MI 48232-5170 ‘

To Whom It May Concern;

T 'am writing to you concerning a very dangerous situation that occurred with my Chevrolet
Silverado 1500 Truck, vin # 3GCEC14X86G I have owned this truck sincé it had 13,

000 mile on it. I have never driven in the mud, snow, ice etc since in live on the Alabama
Florida line. I am enclosing the brake lines that vilrere RUSTED. My wife was driving the truck
when at an intersection not far from the house the brakes completely failed. Luckily it was the
DAY before she left on a trip towing a horse trailer with two horses in it. I don't believe that
brake lines should rust like this on a truck that is only 3.5 years old. I have always taken pride in
keeping up with service and maintainance. This is a very dangerous situation that occurred.
Luckily the mechanic near my house was available and had to replace nearly ALL of the brake
lines on the driver side and the crossover to the passenger side. This cost me $194.00 and he -
gave me a tremendous break on the price. I have enclosed the brake lines for you to see the
condition. Since this was an ON ROAD vehicle 100% of the time I am confused as to how this
could happen. Idid bend the lines to get them inithe box, but the bends are not the issue, the

. Tusting through is the issue. I would appreciate it if you would address this situation. This has
put doubt in my mind about the safety of the brake system in the future that the lines could rust
like this. [ am 59 years old and have NEVER seen brake lines rust like this unless the vehicle
was subjected to salt on the roads or beach and this vehicle never was. I would appreciate
hearing from your department concernine this issue.
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[REF CASE #£
71-24¢3¢0909

July 12,2010
GM Customer Service
Reference: Brake Line Failures
To Whom It May Concern,

I have been a loyal GM customer since | purchased my first Chevy Impala in 1967. Needless to say,
I have dealt with my share of mechanical issues over the years but none as disturbing as the recent
problem with my 2004 Suburban. I have attached copies of the service tickets for your review. 1 am
not at all dissatisfied with the service I have received from Bill Cramer Chevrolet.

I have experienced total brake failure twice this year. I consider myself quite lucky since both times
the failures occurred in my driveway just prior to trips that 1 had planned on towing a boat. Had the
failures occurred a day later the result could have been disastrous, if not fatal.

Both incidents were caused by brake line failures resulting in fluid loss and a total loss of brakes.
The lines themselves were rusted and deteriorated to the point where they sprung leaks. I have been
asked by service techs if this was a “Katrina” vehicle or if  moved here from an area where I drove in a
lot of snow. Neither is true.

I purchased the vehicle from Crown Automotive of High Point N.C. and immediately returned to my
home in Panama City, Florida. Except for the occasional trip the vehicle has been here in Panama City
and has never been in snow. While I do reside in a coastal environment, I feel the deterioration of the
brake line is not “normal”, especially when you consider multiple incidents and the relatively low
mileage on the vehicle.

I ask that GM provide me with some relief from the expensive repair bills that are attached. I am
also quite concerned about the remaining brake line on the vehicle that has not been replaced. 1 feel
that I have used up all the luck on the last two failures and the next one won't happen in my driveway.
I find myself tapping the brake to make sure they work long before I really need to apply them which
translates to a lack of confidence in the vehicle.

Thank you for your prompt attention to this matter. I can be reached by phone @_

during normal business hours.

¢c¢ Bill Doramis Cramer Chevrolet
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CUSTOMER #: L8727865

*INVOICE*

PAGE 1

SERVICE ADVISOR: 38

2251 West 23rd Stree

- P.O. Box 490
Panama City, Florida 324
850-785-5221  800-342-
*Three Generations. One Trac
Motor Vehicle Repair Rogis

7 SHERRY LYNN BRANHAM

ation: MV283

L

VILEAGE N/ OUT:

{CTAGE

CHEVROLET Suburban 69125/69125 [T4052
~DEL}DATE: | PRODFDATE | WARRFEXP, {PROMISED: PAYMENT. FINVIDATE 7
22DECO03 IS -
22DEC03 DO 17:00 O03JUN1O 0.00] CASH 04JUNI1O
R0 %0PENE .| OPTIONS:  ENG:5.3_Liter MFI_Iron Flex Fuel

07:44 O03JUN1O [16:39 04JUN1Q

LINE OPCODE TECH TYPE HOURS

* TOTAL

Ay CUSTOMER#STATES! {iTHAT  THERE#ARE!N

LINES FROM EBCM %SA

JAGTERCARD

*{N/C) "NO CHARGE" ITEM COVERED UNDER WARRANTY.

NCOTE: Ail parts are new unless specified otherwise. Florida Statute 403.718 mandates a $1.00
feg for each new tire sold in the State of Florida. Florida Statute 403.7185 mandates a $1.50 fee
tor sach new or remanufactured battery sold in the State of Florida

DISCLAIMER OF WARRANTIES: Any warranties on the product sold hereby are those made by the
manufacturer. The seller hareby expressly disclaims all warranties, either expressed or implied,
including any implied warranty of merchantability or fitness for a particular purpose and the seller
naither assumes nor authorizes any other person to assume for it any liability in connection with

LABOR AMOUNT

PARTS AMOUNT 68.04
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 30.00
TOTAL CHARGES £38.02
LESS INSURANCE 0.00

the sale of the said products. SALES TAX
CUSTOMER SIGNATURE DATE PLEASE PAY
THIS AMOUNT

CTISTOMER COPY

Conyrght TOMD ADP, tne  SEMVICE INVOICE 4T ¥SI2C



CUSTOMER #: LB727865 333065
*INVOICE*
PANAMA CITY, FL PAGE 1

HOME :
CELL:

BILL CRAMER
2 @ Gy

2251 West 23rd Street
P.O. Box 490
Panama City, Florida 32402
B850-785-5221 - 800-342-713
“Three Generations. One Tradition

Motor Vehicle Repair Registration: MV283

BUS : SERVICE ADVISOR: 163 JIMMIE D MARTIN
Nee) "MAKE/MODEL VNG 7]~ LICENSE. | - MILEAGE IN/ OUT TAG
SILVER 04 1 CHEVROLET _Sub ban 1GNEC162941- 65694/65694 [T7685
DEL.:DATE * [ PRODEDATE [P WARR? EXR.%| - - .RATE! FPAYMENTS .} INV, DATE
22DECO03. I
22DEC03 DO WAIT 20JAN10 0.00] CASH 21JAN10
" R.OFOPENED S HEADYES -7 ) OPTIONS:  ENG:5.3_Liter MFI_Iron_Flex_Fuel

10:34 20JAN10 [17:27 21JAN1O

LINE OPCODE TECH TYPE HOURS LIST NET _ »TOTAL

A CUSTOMER :SAYS! BRAKE#PEDAL::GOESHTOOHTHE  FLOORAND;{DASH BRAKE"LIGHT IS " :

ON ADVISE

.00
.39
.87
‘62 o »'
.71
.58
.58
.75

CFRON

*(N/C) "NO CHARGE” ITEM CO\ ERED UNDER WARRANTY. i __ToTALS
LABOR AMOUNT 270.00
NOTE: All parts are new unless spucified otherwise. Florida Statute 403.718 mandates a $1.00 [ PARTS AMOUNT 61.75
fea for each new tire sold in the State of Florida. Florida Statute 403.7185 mandates & $1.50 fee GAS. OIL. LUBE -
for each new or remanufactured bat:ery sold in the State of Florida il 0.00
SUBLET AMOURNT 0.00
DISCLAIMER OF WARRANTIES: Any warranties on the product sold hereby are those made by the | MISC, CHARGES 30.00
manufacturer. The seller hareby expressly disclaims all warranties, either expressed or implied, [TToTAL CHARGES 361.75
including any implied warranty of merchantability or fitness for a particular purpose end the-seller -
neither assumes nor authorizes any other person to assume for it any liability in connection with |_LESS INSURANCE 0.00
the sale of the said products. SALES TAX 25.54
CUSTOMER SIGNATURE DATE PLEASE PAY i -
THIS AMOUNT 387,29
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Chevy 2500 HD 2004
VIN:1GCHK23G74
Case # 71-903276550

Fincastle,Va -

To Whom It May Concern:

I’m writing to your in regards to an issue with a truck [ own. I purchased it
brand new near the end of 2003 when the 2004 models were available. I’ve
typically bought Ford trucks in the past, but decided to try a Chevy.

I was satisfied with my purchase until December 27, 2010 around 7:00 pm. [
was on my way home from work when my brakes stopped working. In order
to stop I had to push the brake pedal to the floor, gear down, and use the
trailer gear to be able to stop. I put it in park at stop lights, in case the truck
lunged forward, to prevent hitting the person in front of me.

I took the truck to a private mechanic that night to leave for inspection the
next day. On Tuesday December 28 after he looked at the truck he called me
at work to inform me that all the brake lines were rusting and leaking in
some areas. He said this was a very dangérous situation. He also said he’s
never seen this happen on any vehicle he had repaired in the past. Especially
on a truck that is only six years old.

He suggested I call General Motors to see if there were any manufacturer
recalls I may have missed. On Wednesday December 29, 2010 at-
approximately 2:00 pm I called and spoke with Dax at extension 21139. 1
explained my situation and he looked for any open recalls. He said there
were none at this time. He mentioned cost assistance for the repairs, but I
had to take it to a certified dealer in order for GM to be willing or able to
help in this situation. He contacted Randy at Pinkerton in Salem Virginia to
set up an appointment. Dax connected me with him to discuss when would'
be a good time. We decided on Friday December 31, 2010. I dropped it off
the evening of December 30, 2010.

After inspection on that Friday by mechanics at Pinkerton, Randy.called me
at work. He said that all the brake lines on the truck were rusted and leaking
and needed to be replaced. The estimate he gave me was between eight

hundred to eleven hundred dollars, I thought this was a little high. I told him
not to do anything until I spoke with Dax. I contacted him and gave him the
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10 January 2011

General Motors ‘ Chevy 2500 HD 2004
P.0 Box 33170 VIN 1GCHK23G74F
Detroit, MI 48232-5170 Case # 71-903276550
Dear Sir/Madam:

I write to you concerning a 2004 Chevy Silverado 2500 I purchased at the end of 2003. 1 was returning home
from work on December 27, 2010 and the brakes stopped working. Normally I drive this truck to haul a horse
trailer, mostly during the summer, but was driving the 2500 that day due to its excellent handling in the snow. It
was a miracle that I was able to avoid an accident.

I .immediately took my truck to a private mechanic. After inspecting the truck, he called me the next moming
and explained that the entire brake line system was rusted and leaking. I was quite taken aback as the truck is
not even seven years from date of purchase.

I called General Motors on Dec, 29 and spoke with a representative (Dax @ extension 21139) to determine if
there may have been recalls on this particular truck issue. He informed me there had not been any. He then
mentioned Cost Assistance, but iterated that I would need to use a GM certified dealer in order to qualify for
assistance. I spoke with Ramsey @ Pinkerton after they were able to look at my truck on December 31. He
confirmed what my mechanic had originally found and estimated repair at $800-1,100. I was then referred to a
district manager, David (extension 22565}, who I was never able to reach. On January 6 I did hear from another
district manager, Ross, who called me and explained that after investigating my situation, he found that this type
of problem is considered “normal wear and tear” and GM would not be able to help defray any of the costs
towards repair. He did, however, offer me a voucher of $1,000 towards the purchase of a another GM vehicle. 1
asked if the voucher could be used towards the actual repair but was told that was not possible and that was the
best he and GM could do.

In speaking with my private mechanic whom I've used many times over the years, he thought it quite unusual
that this should have happened to a fairly new truck. He felt that brake lines often last the lifetime of the vehicle
(which has been my experience with past vehicles until now).

In summary, I don't see how GM is standing behind their product nor do I feel that I've been treated in a way
consistent with how one would treat a valued customer. After repeated and ongoing unsuccessful attempts to get
some assistance or support, 1 contacted a lawyer who recommended I contact the Better Business Bureau and the
Highway Traffic Safety Administration & Consumer Reports which I have done. I am certain that you can
understand the concerns that T have should these brakes have given out while hauling my horse up or down the
mountains here in Roanoke or going to any of my riding shows. :

Please find attached a list of complaints by others like myself that I found at the Consumer Affairs website.

Thank you for your attention to this matter.

Respectfully,

Fincastle, VA
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Dave of Marlton, NJ September 20, 2010

Ads by Google

Buick Verano Unveiled

Get Updates on the Verano: Buick's Compact Luxury Sedan of the Future. www.Buick.com/Verano

Ask a Silverado Mechanic

22 Chevy Mechanics Are Online. Ask a Question, Get an Answer ASAP. Chevy.JustAnswer.coni/Silverado
Truck Brake Repair

Find more sources/options for Truck Brake Repair www.webcrawler.com

I have a 2005 Yukon XL 2500 series. For the last 6 months we have had a activation at low speed braking from the ABS. I took
the vehicle to a GM dealer and they removed both calipers and removed rust and dirt from them. When I received the Yukon
back the problem was still there as I drove off the lot. Now | am told after I spent 300.00 that it COULD be corrosion on the
brake lines. Should I disconnect the fuse and drive the truck or should I get a second opinion? Please Advise

Steven of Chesapeake, OH September 13, 2010

Ads by Google

Thomson Disc Brakes

Thomson Linear Brakes & Assembly Get Access to Free Resources Here www.ThomsonLinear.com/Brakes
How to Change Brake Pads

Access Step-by-Step Instructions Learn How to Changc Brake Pads howtotutorials.net

AR Best Chevy
It's Chevy Truck Month With 0% Finance Charges www.arbestchevy.com

Same complaint as everyone else. Brake lines corroding and bursting. First time was rear lines over gas tank. Barely got stopped
before I hit the intersection. Last time was on 9-11-10. Two brake lines behund the left front wheel well. Stopped at the very
edge of the creek. I have been a life-long Cheman, but NO MORE. I have purchased my LAST CHEVY product unless they
make this right with people! SOMEONE IS GOING TO BE KILLED! and they ‘don't seem to [care]!

Richard of Branford_, CT September 12,2010

My 2002 Chevey Silverado abs brakes energize below 5 mph. Half the time they lock the peddle causing no brakes at all. 1
checked under the truck and the brake lines are rusted to the point the are crumbling. So far I've had the transmission fzil at
48000 miles, The rear end rusted out and had to be replaced at 70000 miles, Blower motor failure, and the rear backing plates
are half rusted away, not to mention other things. The underside of the truck is rusted all over the frame. It is now off the road
due to the fact it is far to dangerous. I wrote letters to chevy and got the brush off response. They (the Gov.) should have let
them go out of buisness, I see now they have 100000 mile drive line warranty, They need it!!!

Kevin of Little Egg Harbor, NJ September 12, 2010

I have a 2002 Chevy Silverado 1500 ext cab that has had all rotors replaced due to rust. 3 calipers fail due to rust. Entire
undercarriage is completely rusted and looks like it is 30 years older than it is. Early this year I had a hard brake line to front
drivers side burst from corrosion causing me to almost run into an intersection. After driving to Midas with E-brake I had it
replaced thinking it was an isolated incident.

Aug 15th my wife had the rear line burst on her. This is a result of low grade materials in the vehicle construction. I inspected
brakes and found all lines severely corroded and in need of replacement. 1 have done rear but others are falling apart as I remove
them. Rear Calipers are in such bad shape that they could not be bled so they have been replaced with aftermarket as well so
they will not fail like OEM parts. [ have never seen any vehicle corrode like this. It has 45k miles on it is not used as plow or
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really even driven in snow at all and looks worse than a 97 Ford that sits next to it. If GM doesn't do something about this issue it
will be my last GM vehicle.

Lee of Troy, OH September 8, 2010

I own a 2000 GMC Sierra and the brakelines have rusted through and falling apart. I now need to replace all brakelines to feel
safe in this vehicle due to the poor condition of brakelines

¥

Michael of Newport, NJ September 6, 2010

My wife and 1 were on our way home to New Jersey after a week in South Carolina on vacation . As we were traviling North on
1-95 just south of Fredsrickburg V.A. a white mororcycle passed us at a high rate or speed. About 5 mins later as we rounded a
curve we noticed traffic coming 1o a stop. Needing to stop within a few hundred feet a had so jam on the brake peddel. Well, It
went to the floor, yup no brakes and we were doing about 70 or so.

Scanning at the cars and other vechicles in front of me that stopped wondering what one had the least amount of people in it
because this was going to get ugly. Who do i want to run into doing 70. as we got neer impact i noticed a car move on the burm
50 i shot for the very small hole. as i lined up on the hole i saw the motorcycle to the right side of the hole in the durt on its side.
On the left side of the hole was a red mini van. I thouht, his was going to be close. As i neered the mini van i saw the side door
open and the hands and feet of a person trying to get out. Thinking i was going to kill this person [ laid on the hom and with a
flast of red we shot the hole.

As we went through my right rear tire hit sonethin an bounced my trunk a lil sideways. after correcting and over correcting i
finally got my truck back on the black top. after using my e-brake and slowly stoppin i got out of the truck and found a had
suffered a blown brake line near the gas tank. I limped the truck to the next exit using e-brake and found that the only service
station was 1/2 hour away in Fredsricksburg. Abon arriving at Firestones service center on Sunday they said that they cant get to
it till Monday. So I had to get a hotel room for the night for My wife and 1.

Monday afternoon we got a ride back to our truck to find out that wile bleeding the brakes that another line blew out. well late
Monday afternoon 1 finally get my ride back and go home. now i am lookin forword to replaceing the rest of em. After 400 for
line repair and 100 for hotel room. 175 for a new bfg 33 inch tire. Two days of feed for two 150. and anothed 1000 to do the rest
of the lines im up to allmost 2 grand. :

I cant believe there is not a recall on this. Are they waiting for people to start dieing like honda. Im not happy at all with this and
think something should be done. Chevy needs to step up! Anyone starts a lawsuit up let me know. iv got all my reciepts.
Concerned Chevy dnver

William of Franklin, TN September 3, 2010

Brake line ruptured due to corrosion in my 2004 Chevrolet Sitverado. The truck, which [ purchased new, has only 48,800 miles.
Had truck towed to the dealer, who said all six brake lines are severely rusted and must be replaced at a cost of over 1400. No
wonder GM went bankrupt. Cost me 1,430 for repair at Chevrolet dealer.

Johnny of Germantown, OH September 2, 2010

I have a 2002 gmc truck and the brake lines are all rusted. I was pulling a trailer and had to stop when both sides of the lines
blew holes in them. Stainless should not rust like this gm must have used inferior parts. Thank god for e brakes

john of lackawanna , NY September 1, 2010
brake lines rusted through. yikes. 300 for new set and LOTS of labor
J of Blandford, MA August 31, 2010

While parking our 2001 GMC Sierra in driveway, lost all brakes. Used E-brake to stop (thank God had that rebuilt a couple of
years ago due to corrosion/rust), Brake lines are all completely rusted through, one burst at this time causing complete lack of
braking. Called GM--no recall for this defect as of now, would schedule towing (80) and evaluatien (89) (you can SEE what's
wrong!) before giving us an estimate from their dealer. Loss of use of truck

’
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24 Chevrolet Mechanics Are Online! Ask a Question, Get an Answer ASAP. JustAnswer.com/Chevrolet
Chevrolet Clearance Sale

Chevrolet Dealers are Slashing Prices. Chevrolet Quotes Here! Chevrolet. SmartAutoSavings.com

Have lost use of truck until repaired, narrowly misses other family member's cars in driveway.

J. of Blandford, MA Aug, 31, 2010

99.5 chevrolet silverado brake problems. all calipers frozen, abs pump faiilure.

rm of allison park, PA Aug. 31,2010

2004 Chevrolet 1500 4X4 pickup brakes. Today this vehicle failed state safety inspection due to rusted brake lines, with
estimated $900 cost. Truck has 54665 miles and has had all the rotors replaced once and the front a second time a month ago.
There has been no accident, but brakes are poor at best compared to previous vehicles. $900 estimated to replace rusted brake
lines.

Ads by Goog!é

Ask a Silverado Mechanic

22 Chevy Mechanics Are Online. Ask a Question, Get an Answer ASAP. Chevy.JustAnswer.com/Silverado
Ask a Chevy Mechanic Now

24 Chevrolet Mechanics Online Now Answer Your Questions In Minutes. Chevrolet.eAnswer.com

Buick Verano Unveiled

Get Updates on the Verano: Buick's Compact Luxury Sedan of the Future. www.Buick.com/Verano

In addition, an equivalent amount in the past to replace rotors twice.

Richard of Casco, ME Aug, 25,2010

2000 Silverado brake problems since new. Latest problem, backing plates rotted. Last week complete brake failure, no brakes.
Seems there is a lot of these trucks with the same problem.

Paul of Kissimmee, FL Aug, 18, 2010

had my abs sytem repalred at local shop on mt 99 tahoe and 02 silverado 2500. found out about recall later. wrot to gm customer
service, was told my vin numbers were not on recall list refused to refund. i now have a broken brake line on the silverado do to
rust. will check with dealer 8-2-10 to see if there is a recall,all for lines are rusted severly. 100,00 miles on both vehicles

victor of wellington, OH Aug. 1, 2010

I was traveling on I-26 near Columbia, SC pulling my 5th wheel camper. Traffic stopped ahead and I mashed my brakes but
there was none. I could not stop and was quickly approaching stopped traffic. 1 was in the left lane with no chance of getting in
the right lane and then emergency lane. To keep from wrecking into the stoped traffic in front of me, I went in'the grass between
the guard rail and cars, with a camper in tow, I must have went by 15 -20 stopped cars before I came to a stop. I took it to the
garage here in Mooresville, NC and the brake lines are rusted and ruptured. There is a lot of rust on the under side of my truck.

Daniel of Cleveland, NC July 27, 2010

I was driving down a street approceing a stop sign, Im driving a 2005 £-150 truck. [ went to step on the brakes and it didnt feel
like it was stopping atall. I pumped them once and still nothing and i went into the intersection and hit a car going from my left
to right. i braced for inpact riding the brake pedal. we collided and i hit the passagener side of there car which had a 5 month
pregnant women sitting there. the air bag blew we ended up on the other corner and had to have a major 911 call. i was dazed
and was still on the brakes till i rolled up on the curb. i checked the peddle and it feels like i have brakes but they didnt stop me.

it all seems so weird stepping on the brake and not feeling the truck slowing down. it was smashed pretty good and hopefully the
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pregnant girl will be ok the baby im worryed about.but does any body reported this problem. i felt like a idiot telling the highway
patrol i was steeping on the brake and it just wasnt stopping me. i was wondering if this is brake fade.i had peddle but no action.
it all happens fast ive never experanced any thing like this. is there some way of checking this for a problem now? Thanks in
advance for any help.

Bob of Pomona, CA July 24, 2010

2001 GMC 3/4 ton with duramax and allison transmission, rusted brakes and brake lines, undercariage. brake line failed at 21k
miles cost $500 to fix the first time, they balked at the repairs (dealer) but did it anyways, 3 month later out of waranty the rear
lines faied between the master cylinder and rear line another $250.now at 50k miles on a vacation the rear line from the LAST
repair failed and this too another $250.. troubles with tranny, window (electric) cable pulls. last three repairs $500 then $250 and
$250 and now another $250. loss of vacation, dependability of this truck and uncertiany if this will continue what NEXT?
someone got a lake to dump it in?

Steven of Marietta, NY July 15, 2010

my 2002 Chevy Silverado has under 56,000 miles my brake lines ruptured due to extreme rust, my entire under-carriage is
almost completely rusted out. I've had to replace the transfer Case, the Injectors went bad at 50,000 miles. I've had service at
every 4k miles and wash the truck weekly and after it snows almost daily. The truck is used to pull my motorcycle trailer and do
my driveway plowing so that way over the past 8 years i haven't put any miles on it. It is a duromax Diesel and runs great the
frame and exposed parts are rusting away. Cost has exceeded $12,000 to date. I am thinking about removing the body and
replacing the entire frame cause the Diesel motor and trans are in excellent shape. Shame on GM for making a rust bucket truck
and me paying over $40k for this truck '

Jim of Milford, NJ July 13, 2010

Like many others, my 04 GMC Serria will not stop. When I have a hard braking situation the petal goes to the floor, ABS does
not even kick in. Even just sitting in the driveway the petal will go to the floor. I replaced all pads and rotors and bleed
everything but no improvement. Calfed the local chevy dealer and they said there were no recalls on this despite the news of
over 77,000 trucks being recalled by GM. No more GM products for me ever!

Darwin of Fremont, CA July 6, 2010
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andrea of Wood River, IL May 15,

2010 Reg ional Recalls

Excessive rust due to faulty metal
rotors manufactured with; faulty
braking system while crossing bumps,
railroad tracks, speed bumps, etc.;
wheel barrings fall cut; brake line
erupted brake fluid mixed with rust
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Jennifer of Munith, MI May 15, 2010 Regional Motor Vehicle Recalls

My 2002 Chevy Silverado has started ? GM Expands Recall to Fix
Truck, SUV Brakes

having a problem stopping at low - GM Finally Recafls Trucks,
speeds. At first I didn't know what was gijvs for ABS Problem
happening. The problem is intermittent « GM Truck Owners' Complaints
and is just as many people here

describe. At low speeds, coming to a full stop the brake pedal gets
hard and the truck just keeps rolling. When [ called the dealer and
described the problem they acted like they never heard of it and
when | specifically asked about the ABS they said it wasn't that if
the idiot light wasn't on.

I then did a quick Google search on the problem and 1 see so many
people have posted here I can't believe it So I call GM's recall
hotline and am told based on my VIN my truck doesn't qualify, not
because of where I live, but because I don't have the "part” in my
car. 1 grilled the guy on it for a while but he wouidn't budge. He
finally found in his notes somewhere that when I had the brakes
done in the past that the Wheel Sensor had been inspected and
cleaned, which is all the recall required they do anyway.

This problem is a safety issue just as bad as Toyota's and the recall
should be reissued and expanded to include rusting break lines.
They won't because they can't afford to, but the government should
make them. I will be pulling the fuse on my ABS and hopefully that
will stop the problem I have, but who knows about the rusted lines.
The scary thing is I can't afford a new truck so I'm stuck with this
one.
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David of Lansing , MI May 8, 2010

[ have a 1999 GMC truck and the brake lines have rusted thru a
couple of times and each time my brake's are gone right now. At fist
I thought the brake boster went bad I had fluid in the container and
no brakes. then I saw the fluid leaking by the rear end. Then it
happened on the right frount line and no brakes. I had a near miss
each time. I read something about they have a problem with them.
What do [ do??

Philip of Tolland, MA May 7, 2010

My tear brake lines on my 2001 GMC Sonoma SLS corroded and
burst rendering my rear brakes useless. Since GMC replaced the
tailgate cables on these trucks in recent years, it seems that GMC
recognizes corrosion issues on this model. The truck has only 81,000
miles on it. It seems that for something as important as brake lines
that more rugged materials should have been used. 200 plus dollars
for repair plus loss of use of the vehicle. The line burst when it was
in a repair shop for an unrelated issue so thankfully they did not fail
when | really needed them. Could have been very serious.

Ricke of Mulliken, MI April 26, 2010

Brake lines rusted out 2000 silverado. I feel this premature. no
brakes

william of North Windham, CT April 25, 2010

2003 GMC sierra 1500hd pickup truck brakes lines rusting out. Only
50,000 miles

Charles of Essex, MD April 17, 2010

I am questioning the recall of the 2002 trucks for brakes. | have a
chevy silverado that has brake issues. Can you give me some
information on where i need to go to try to resolve this issue.

marty of wolfforth, TX April 2, 2010

2000 chevorlet Emergency brake system is of poor design. I have
replaced the rear rotors 3 times and had to remove the rear rotors
every year and either replace or free up the the linkage just to get
the car in spected. Now I find out this is a very common problem
for a lot of year models. I'm not the type to go to the trouble to find
a site like this and take some kind of action, however gm needs to
recall or correct this problem. Very poor design. rotor replacement
and trouble getting state inspection

Fitzhugh of Pound, VA March 31, 2010

front discs need to be turned every 5 thousand miles. Bad wheel
bearing,Had to replace wheel bearing before 36,000 mi. Trans line
from park to reverse does not engage trans. Door locks do not open
doors every time.Windshield wipers do not work properly. 2008
chevy hhr, All that comes to mind at this time. assuming this
continues the possibilities of great damage to my family and others
is a very real thing.

Dan of FOUNTAIN , CO March 26, 2010

Writting to complane about the problem with my 2002 chevy
silverado anti-lock brake problem. the vehical has already hade the
recall done and the problem is still there. called dealer and thay said
that the recall was already done and there nothing that GM will do
at this time. :

http://www consumeraffairs.com/automotive/gm_silverado_brakes_p...
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General Motors Chevy 2500 HD 2004
P.O Box 33170 D.F. AKERSON VIN 16cHK23G74F

Detroit, MI 48232-5170 Case # 71-903276550

Dear Sir/Madam:

I write to you concerning a 2004 Chevy Silverado 2500 I purchased at the end of 2003. I was returning home
from work on December 27, 2010 and the brakes stopped working. Normally [ drive this truck to haul a horse
trailer, mostly during the summer, but was driving the 2500 that day due to its excellent handling in the snow. It
was a miracle that I was able to avoid an accident. :

I .immcdiatcly took my truck to a private mechanic. After inspecting the truck, he called me the next moming
and explained that the entire brake line system was rusted and leaking. [ was quite taken aback as the truck is
not even seven years from date of purchase.

I called General Motors on Dec, 29 and spoke with a representative (Dax @ extension 21139) to determine if
there may have been recalls on this particular truck issue. He informed me there had not been any. He then
mentioned Cost Assistance, but iterated that I would need to use a GM certified dealer in order to qualify for
assistance. I spoke with Ramsey @ Pinkerton after they were able to look at my truck on December 31. He
confirmed what my mechanic had originally found and estimated repair at $800-1,100. I was then referred to a
district manager, David (extension 22565), who I was never able to reach. On January 6 I did hear from another
district manager, Ross, who called me and explained that after investigating my situation, he found that this type
of problem is considered “normal wear and tear” and GM would not be able to help defray any of the costs
towards repair. He did, however, offer me a voucher of $1,000 towards the purchase of a another GM vehicle. 1
asked if the voucher could be used towards the actual repair but was told that was not possible and that was the
best he and GM could do.

In speaking with my private mechanic whom I've used many times over the years, he thought it quite unusual
that this should have happened to a fairly new truck. He felt that brake lines often last the lifetime of the vehicle
{which has been my experience with past vehicles until now). ‘

In summary, I don't see how GM is standing behind their product nor do I feel that I've been treated in a way
consistent with how one would treat a valued customer. After repeated and ongoing unsuccessful attempts to get
some assistance or support, I contacted a lawyer who recommended 1 contact the Better Business Bureau and the
Highway Traffic Safety Administration & Consumer Reports which I have done. I am certain that you can’
understand the concerns that [ have should these brakes have given out while hauling my horse up or down the
mountains here in Roanoke or going to any of my riding shows. :

. Please find attached a list of complaints by others like myself that I found at the Consumer Affairs website.

Thank you for your attention to this matter.

Respectfully,

Fincastle, VA [INNIEGININ
01-19-11409:33 RCVD
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Ads by Google Chevrolet Cars Brake Caliper Chevy Dealers Chevy Cars

Dave of Marlton, NJ September 20, 2010

Ads by Google
Buick Verano Unveiled

Get Updates on the Verano: Buick’s Compact Luxury Sedan of the Future, www,Buick,com/Verang
Ask a Silverado Mechanic
22 Chevy Mechanics Are Online. Ask a Question, Get an Answer ASAP. Chevy.JustAnswer.com/Silverado

Truck Brake Repair
Find more sources/options for Truck Brake Repair www.webcrawler.com

| have a 2005 Yukon XL 2500 series. For the last 6 months we have had a activation at low speed braking from the ABS. I took
the vehicle to a GM dealer and they removed both calipers and removed rust and dirt from them. When [ received the Yukon
back the problem was still there as I drove off the lot. Now | am told after [ spent 300.00 that it COULD be corrosion on the
brake lines. Should | disconnect the fuse and drive the truck or should I get a second opinion? Please Advise

Steven of Chesapeake, OH September 13, 2010

Ads by Google
Thomson Disc Brakes

Thomson Linear Brakes & Assembly Get Access to Free Resources Here www.ThomsonLinear.com/Brakes
How to Change Brake Pads
Access Step-by-Step Instructions Learn How to Change Brake Pads howtotutorials.net

AR Best Chevy
It's Chevy Truck Month With 0% Finance Charges www.arbestchevy.com

Same complaint as everyone else. Brake lines corroding and bursting. First time was rear lines over gas tank. Barely got stopped
before 1 hit the intersection. Last time was on 9-11-10. Two brake lines behund the left front wheel well. Stopped at the very
edge of the creek. | have been a life-long Cheman, but NO MORE. 1 have purchased my LAST CHEVY product unless they
make this right with people! SOMEONE IS GOING TO BE KILLED! and they don't seem to [care]!

Richard of Branford., CT September 12, 2010

My 2002 Chevey Silverado abs brakes energize below 5 mph. Half the time they lock the peddle causing no brakes at all. 1
checked under the truck and the brake lines are rusted to the point the are crumbling. So far I've had the transmission fail at
48000 miles, The rear end rusted out and had to be replaced at 70000 miles, Blower motor failure, and the rear backing plates
are half rusted away, not to mention other things. The underside of the truck is rusted all over the frame. It is now off the road
due to the fact it is far to dangerous. [ wrote letters to chevy and got the brush off response. They (the Gov.) should have let
them go out of buisness, I see now they have 100000 mile drive line warranty, They need it!!!

Kevin of Little Egg Harbor, NJ September 12, 2010

I have a 2002 Chevy Silverado 1500 ext cab that has had all rotors replaced due to rust. 3 calipers fail due to rust. Entire
undercarriage is completely rusted and looks like it is 30 years older than it is. Early this year I had a hard brake line to front
drivers side burst from corrosion causing me to almost run into an intersection. After driving to Midas with E-brake | had it
replaced thinking it was an isolated incident.

Aug 15th my wife had the rear line burst on her. This is a result of low grade materials in the vehicle construction. I inspected
brakes and found all lines severely corroded and in need of replacement. I have done rear but others are falling apart as | remove
them. Rear Calipers are in such bad shape that they could not be bled so they have been replaced with aftermarket as well so
they will not fail like OEM parts. | have never seen any vehicle corrode like this. It has 45k miles on it is not used as plow or

1 ofé 1/10/2011 5:27 PM
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really even driven in snow at all and looks worse than a 97 Ford that sits next to it. [f GM doesn't do something about this issue it
will be my last GM vehicle.

Lee of Troy, OH September 8, 2610

I own a 2000 GMC Sierra and the brakelines have rusted through and falling apart. | now need to replace all brakelines to feel
safe in this vehicle due to the poor condition of brakelines

Michael of Newport, NJ September 6, 2010

My wife and | were on our way home to New Jersey after a week in South Carolina on vacation . As we were traviling North on
1-95 just south of Fredsrickburg V.A. a white mororcycle passed us at a high rate or speed. About 5 mins later as we rounded a
curve we noticed traffic coming to a stop. Needing to stop within a few hundred feet a had so jam on the brake peddel. Well, It
went to the floor, yup no brakes and we were doing about 70 or so.

Scanning at the cars and other vechicles in front of me that stopped wondering what one had the least amount of people in it
because this was going to get ugly. Who do i want to run into doing 70, as we got neer impact i noticed a car move on the burm
so i shot for the very small hole. as i lined up on the hole i saw the motorcycle to the right side of the hole in the durt on its side.
On the left side of the hole was a red mini van. I thouht, his was going to be close. As i neered the mini van i saw the side door
open and the hands and feet of a person trying to get out. Thinking i was going to kill this person I laid on the horn and with a
flast of red we shot the hole.

As we went through my right rear tire hit sonethin an bounced my trunk a lil sideways. after correcting and over correcting i
finally got my truck back on the black top. after using my e-brake and slowly stoppin i got out of the truck and found a had
suffered a blown brake line near the gas tank. I limped the truck to the next exit using e-brake and found that the only service
station was 1/2 hour away in Fredsricksburg. Abon arriving at Firestones service center on Sunday they said that they cant get to
it till Monday. So | had to get a hotel room for the night for My wife and I.

Monday afternoon we got a ride back to our truck to find out that wile bleeding the brakes that another line blew out, well late
Monday afternoon I finally get my ride back and go home. now i am lookin forword to replaceing the rest of em. After 400 for
line repair and 100 for hotel room. 175 for a new bfg 33 inch tire. Two days of feed for two 150. and anothed 1000 to do the rest
of the lines im up to allmost 2 grand.

I cant believe there is not a recall on this. Are they waiting for people to start dieing like honda. Im not happy at all with this and
think something should be done. Chevy needs to step up! Anyone starts a lawsuit up let me know. iv got all my reciepts.
Concemed Chevy driver.

William of Franklin, TN September 3, 2010

Brake line ruptured due to corrosion in my 2004 Chevrolet Silverado. The truck, which | purchased new, has only 48,800 miles,
Had truck towed to the dealer, who said all six brake lines are severely rusted and must be replaced at a cost of over 1400. No
wonder GM went bankrupt. Cost me 1,430 for repair at Chevrolet dealer.

Johnny of Germantown, OH September 2, 2010

I have a 2002 gmc truck and the brake lines are all rusted. | was pulling a trailer and had to stop when both sides of the lines
blew holes in them. Stainless should not rust like this gm must have used inferior parts. Thank god for e brakes

john of lackawanna , NY September 1, 2010
brake lines rusted through. yikes. 300 for new set and LOTS of labor
J of Blandford, MA August 31, 2010

While parking our 2001 GMC Sierra in driveway, lost all brakes. Used E-brake to stop (thank God had that rebuilt a couple of
years ago due to corrosion/rust). Brake lines are all completely rusted through, one burst at this time causing complete lack of
braking. Called GM--no recall for this defect as of now, would schedule towing (80) and evaluation (89) (you can SEE what's
wrong!) before giving us an estimate from their dealer. Loss of use of truck

123 Next— .. 30
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Ads by Google
Dominion of Bedford

Find the region's best deals on Chrysler, Dodge & Jeep vehicles! www.dominionofbedford.com
Auto Loans For Any Credit
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Ads by Google Chevrolet Car Dealer Used Chevrolet SSR GMC Motors GMC Dealers
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Lemon Help - 2003 to 2011

2003 to 2011 Lemon Cars Only Pay For Performance, Find Qut More AmericanLemonLawCenter.com/NoUsed
Replacing Car Brakes

Visit Firestone Online to Find Out About Special Brake Service Offers. FirestoneComplete AutoCare.com
Chevrolet Dealer

Fast and Free Chevrolet Quotes Get the Inside Price from Dealers! Chevrolet. WhyPaySticker.com

Related

+ Ford Engines - Spark Plug Defect
= Toyota Prius

¢ BMW Transmission Problems

* Nissan Altima

¢ Chevy Malibu

* Hyundai

¢ DexCool in GM Engines

e Jee

Ads by Google
GMC Dealerships
GM Used Cars
Joe Bowman Cheyrolet
Buick Cadiltac Chevrolet

Consumer News

Feds Preview New Product Safety Complaint Site

Colorado Bans Paydayv Everyday For Five Years

Growing Up Poor Can Zap Child's Genetic Potential

Your Baby Is Even Smarter Than You Think

What Facebook May Not Want You to Know as it Prepares to Go Public
More News ...

Recails

¢ Christmas Tree Shops Recalls Oven Rack Guard

¢ Avalung Backpacks Recalled by Black Diamond Equipment

* Quoizel Inc. Recalls Qutdoor Hanging Lantern

+ Goulds, Red Jacket and Bell & Gossett Sump, Effluent Pumps Recalled
+ Salsa Cycle Recalls Handlebar Stems

s More Recalls ...

While parking the truck in our driveway (thank God at the end of a trip!). Brake lines burst causing complete loss of brakes,
Was able to stop using E-brake. The lines are all completely rusted through. Also had E-brake completely rebuilt due to
corrosion/rust a couple of years ago.

ABS problems still exist even after GM recall for sensor. Called GM, since no recall right now for this problem, will cost us
towing (around $80} and evaluation (389) before estimating what fix cost would be.

Ads by Google
2010 Chevrolet Sale

Chevrolet Dealers Must Move Stock Now. Find Great Chevrolet Deals! Chevrolet. Auto-Price-Finder.com
Ask a Chevrolet Mechanic
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Ask a Silverado Mechanic 22 Chevy Mechanics Are Online. Ask a Question, Get an Answer ASAP. Chevy.Just?
Buick Verano Unveiled Get Updates on the Verano: Buick's Compact Luxury Sedan of the Future. www Buick cor

Ack a Chevy Mechanic Now 24 Chevrolet Mechanics Online Now Answer Your Questions In Minutes. chewole
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3500HD.
www.Chevrolet.com/Siveradc
Chevrolet Clearance
Sale

Chevrolet Dealers are
Slashing Prices.
Chevrolet Quotes

Herel
Chevrolet.SmartAutoSavings.c

GR GM Superstore
Over 1000 Vehicles
In Stock $10k Low

Price Guarantee
www.autoshynekgen.com
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Help

Is your Nissan vehicle
defective? Get free

lemon law help today!
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Chevrol'et Silverado - Brakes

Combine Your Auto & Home Insurance and Save! - Adv.

andrea of Wood River, IL May 15,
2010 ional Recalls’

Excessive rust due to faulty metal
rotors manufactured with; faulty
braking system while crossing bumps,
railroad tracks, speed bumps, etc.;
wheel barrings fall out; brake line
erupted brake fluid mixed with rust

« Federal Court Upholds Regional

ruining clear coat over paint; rust on Agt&%eca}lls Truck Recal
aluminum alloys canno ff, never ° egional Truck Reca
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a brake sensor going off; every year

: « Consumer Advocates Challenge
having to re-do brake system

Regicnal Auto Recalls

= Consumer Groups Challenge
Regional Motor Vehicle Recalls
+ GM Expands Recall to Fix
Truck, SUV Brakes

» GM Finally Recalls Trucks,

Jennifer of Munith, MI May 15, 2010

My 2002 Chevy Silverado has started
having a problem stopping at low

-speeds. At first I didn’t know what was gyvs for ABS Problem

happening. The problem is intermittent - GM Truck Owners' Complaints
and is just as many people here

describe. At low speeds, coming to a full stop the brake pedal gets
hard and the truck just keeps rolling. When 1 called the dealer and
described the problem they acted like they never heard of it and
when [ specifically asked about the ABS they said it wasn't that if
the idiot light wasn't on.

[ then did a quick Google search on the problem and I see so many
pecople have posted here I can't believe it. So I call GM's recall
hotline and am told based on my VIN my truck doesn't qualify, not
because of where I live, but because I don't have the "part" in my
car. I grilled the guy on it for a while but he wouldn't budge. He
finally found in his notes somewhere that when I had the brakes
done in the past that the Wheel Sensor had been inspected and
cleaned, which is all the recall required they do anyway.

This problem is a safety issue just as bad as Toyota's and the recall
should be reissued and expanded to include rusting break lines.
They won't because they can't afford to, but the government should
make them. I will be pulling the fuse on my ABS and hopefully that
will stop the problem I have, but who knows about the rusted lines.
The scary thing is I can't afford a new truck so I'm stuck with this
one.
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David of Lansing , MI May 8, 2010

I have a 1999 GMC truck and the brake lines have rusted thru a
couple of times and each time my brake's are gone right now. At fist
I thought the brake boster went bad I had fluid in the container and
no brakes. then I saw the fluid leaking by the rear end. Then it
happened on the right frount line and no brakes. I had a near miss
each time. [ read something about they have a problem with them.
What do [ do??

Philip of Tolland, MA May 7, 2010

My rear brake lines on my 2001 GMC Sonoma SLS corroded and
burst rendering my rear brakes useless. Since GMC replaced the
tailgate cables on these trucks in recent years, it seems that GMC
recognizes corrosion issues on this model. The truck has only 81,000
miles on it. It seems that for something as important as brake lines
that more rugged materials should have been used. 200 plus dollars
for repair plus loss of use of the vehicte. The line burst when it was
in a repair shop for an unrelated issue so thankfully they did not fail
when I really needed them. Could have been very serious.

Ricke of Mulliken, M1 April 26, 2010

Brake lines rusted out 2000 silverado. 1 feel this premature. no
brakes

william of North Windham, CT April 25, 2010

2003 GMC sierra 1500hd pickup truck brakes lines rusting out. Only
50,000 miles

Charles of Essex, MD April 17, 2010

1 am questioning the recal! of the 2002 trucks for brakes.  have a
chevy silverado that has brake issues. Can you give me some
information on where i need to go to try to resolve this issue.

marty of wolfforth, TX April 2, 2010

2000 chevorlet Emergency brake system is of poor design. I have
replaced the rear rotors 3 times and had to remove the rear rotors
every year and either replace or free up the the linkage just to get
the car in spected. Now I find out this is a very common problem
for a lot of year models. I'm not the type to go to the trouble to find
a site like this and take some kind of action, however gm needs to
recall or correct this problem. Very poor design. rotor replacement
and trouble getting state inspection

Fitzhugh of Pound, VA March 31, 2010

front discs need to be turned every 5 thousand miles. Bad wheel
bearing.Had to replace wheel bearing before 36,000 mi. Trans line
from park to reverse does not engage trans. Door locks do not open
doors every time. Windshield wipers do not work properly. 2008
chevy hhr. All that comes to mind at this time, assuming this
continues the possibilities of great damage to my family and others
is a very real thing.

Dan of FOUNTAIN » CO March 26, 2010

Writting to complane about the problem with my 2002 chevy
silverado anti-lock brake problem. the vehical has already hade the
recall dene and the problem is still there. called dealer and thay said
that the recall was already done and there nothing that GM will do
at this time.
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Issued by:
Chevrolet

Issue Date: October 10, 2012

Issued exclusively for:

Fincastle, VA

Valid through: January 27, 2012

Amount: One Thousand Dollars and Zero Cents
****$1’000.00****

Certificate No. 1GCHK23G74F-



October 10, 2012

Fincastle, VA

Dear |}

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy
of a new, unused Chevrolet, Buick, GMC, or Cadillac vehicle. With such a wide selection of
vehicles to choose from, we are sure you will find a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2004 Silverado HD
and trust you will give us the opportunity to retain you as a valued Chevrolet customer. Should
you have any questions regarding Chevrolet products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting Chevrolet.com or any of our other divisional websites.

Sincerely,

Chevrolet Executive Office
Service Request: 71-903276550
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