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Q_01_Tables: 
 
Table 1-1 below summarizes the updated responsive complaints, field reports and lawsuit 
records that may relate to the alleged defect in Salt Belt states for the 1999 – 2003 MY 
subject vehicles.  The records summarized in Table 1-1 are the records gathered since our 
January 6, 2012, update. 

 

TABLE 1-1: GM SALT BELT STATES UPDATED - GM RECORDS FOR 1999 – 2003 MY 
THAT MAY RELATE TO ALLEGED DEFECT 

 
Table 1-2 below summarizes the responsive complaints, field reports and lawsuit records 
that may relate to the alleged defect in Salt Belt states for the 2004 – 2006 MY subject 
vehicles. 

 
  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY
DAMAGE

NUMBER 
WITH 

CRASH 

 
FIRE 

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 49 7 0 3 0 0/0 

Field Reports 4 0 0 0 0 0/0 

Not-In-Suit Claims 4 0 3 4 0 1/0 

Subrogation Claims 0 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0 0/0 

Total Reports (Including Duplicates) 57 7 3 7 0 1/0 

Total Vehicles with Reports (Unique VIN) 55 7 3 5 0 1/0 

TABLE 1-2: GM SALT BELT STATES GM RECORDS FOR 2004 – 2006 MY 
THAT MAY RELATE TO ALLEGED DEFECT 

  

  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY
DAMAGE

NUMBER 
WITH 

CRASH 

  
Fire 

 

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 21 5 0 1 0 0/0 

Field Reports 2 0 0 0 0 0/0 

Not-In-Suit Claims 2 0 0 2 0 1/0 

Subrogation Claims 0 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0 0/0 

Total Reports (Including Duplicates) 25 5 0 3 0 1/0 

Total Vehicles with Reports (Unique VIN) 23 5 0 2 0 1/0 



The sources of the requested information and the last date the searches were conducted are 
tabulated in Table 1-3 below. 
 

Source System 
Last Date 
Gathered 

Customer Assistance Center 05/12/2012 

Technical Assistance Center 05/19/2012 

Field Information Network Database (FIND) 05/22/2012 

Field Product Report Database (FPRD) 05/22/2012 

Company Vehicle Evaluation Program (CVEP) 05/22/2012 

Captured Test Fleet (CTF) 05/22/2012 

Early Quality Feedback (EQF) 05/22/2012 

Legal/Employee Self Insured Services (ESIS)/Product Liability Claims/Lawsuits 05/24/2012 

TABLE 1-3: DATA SOURCES 

 
Table 1-4 summarizes the GM regular warranty claims and goodwill warranty claims that 
may be related to the alleged defect in Salt Belt states for the 1999 – 2003 MY subject 
vehicles gathered since our January 6, 2012, update. 
 
 

 MODEL YEARS  

MAKE/MODEL 1999 2000 2001 2002 2003 TOTAL 

Chevrolet Silverado 0 0 0 13 4 17 

Chevrolet Tahoe 0 0 0 0 0 0 

Chevrolet Suburban 0 0 0 0 0 0 

Chevrolet Avalanche 0 0 0 0 1 1 

GMC Sierra 0 0 4 0 0 4 

GMC Yukon 0 0 0 0 0 0 

GMC Yukon XL 0 0 0 0 0 0 

Cadillac Escalade  0 0 0 0 1 1 

Cadillac Escalade EXT 0 0 0 0 0 0 

TOTAL 0 0 4 13 6 23 

TABLE 1-4: GM SALT BELT STATES UPDATED REGULAR WARRANTY AND GOODWILL CLAIMS 
FOR THE 1999 – 2003 MY SUBJECT VEHICLES 

 
  



Table 1-5 summarizes the Motors Insurance Corporation (MIC) and Universal Warranty 
Corporation (UWC) service contract claims that may be related to the alleged defect in Salt 
Belt states for the 1999 – 2003 MY subject vehicles gathered since our January 6, 2012, 
update. 
 

 MODEL YEARS  

MAKE/MODEL 1999 2000 2001 2002 2003 TOTAL 

Chevrolet Silverado 0 0 0 0 1 1 

Chevrolet Tahoe 0 0 0 1 0 1 

Chevrolet Suburban 0 0 0 0 0 0 

Chevrolet Avalanche 0 0 0 1 0 1 

GMC Sierra 0 0 0 0 0 0 

GMC Yukon 0 0 0 0 0 0 

GMC Yukon XL 0 0 0 0 0 0 

Cadillac Escalade  0 0 0 0 0 0 

Cadillac Escalade EXT 0 0 0 0 0 0 

TOTAL 0 0 0 2 1 3 

TABLE 1-5: GM SALT BELT STATES UPDATED MIC AND UWC SERVICE CONTRACT CLAIMS AND  
MIC GOODWILL CLAIMS FOR THE 1999 – 2003 MY SUBJECT VEHICLES 

 
Table 1-6 summarizes the GM regular warranty claims and goodwill warranty claims that 
may be related to the alleged defect in Salt Belt states for the 2004 – 2006 MY subject 
vehicles. 
 

 MODEL YEARS 

MAKE/MODEL 2004 2005 2006 TOTAL 

Chevrolet Silverado 21 8 17 46 

Chevrolet Tahoe 1 1 0 2 

Chevrolet Suburban 2 0 0 2 

Chevrolet Avalanche 2 0 0 2 

GMC Sierra 19 12 5 36 

GMC Yukon 0 0 0 0 

GMC Yukon XL 1 0 0 1 

Cadillac Escalade  2 1 0 3 

Cadillac Escalade ESV 1 0 0 1 

Cadillac Escalade EXT 2 0 0 2 

TOTAL 51 22 22 95 

TABLE 1-6: GM SALT BELT STATES REGULAR WARRANTY AND GOODWILL CLAIMS 
FOR THE 2004 - 2006 MY SUBJECT VEHICLES 



 
Table 1-7 summarizes the MIC and UWC service contract claims that may be related to the 
alleged defect in Salt Belt states for the 2004 – 2006 MY subject vehicles. 
 

 MODEL YEARS 

MAKE/MODEL 2004 2005 2006 TOTAL 

Chevrolet Silverado 61 5 3 69 

Chevrolet Tahoe 0 0 0 0 

Chevrolet Suburban 1 0 0 1 

Chevrolet Avalanche 2 0 0 2 

GMC Sierra 14 1 1 16 

GMC Yukon 1 0 0 1 

GMC Yukon XL 0 0 0 0 

Cadillac Escalade  1 0 0 1 

Cadillac Escalade ESV 2 0 0 2 

Cadillac Escalade EXT 1 0 0 1 

TOTAL 83 6 4 93 

TABLE 1-7: GM SALT BELT STATES MIC AND UWC SERVICE CONTRACT CLAIMS AND 
MIC GOODWILL CLAIMS FOR THE 2004 - 2006 MY SUBJECT VEHICLES 

 
Refer to access database “Q_01_REQUEST NUMBER ONE WARRANTY DATA” for 
categories prescribed by the NHTSA. 
 
The sources of the requested warranty information and the last date the searches were 
conducted are tabulated in Table 1-8 below. 
 

SOURCE SYSTEM LAST DATE GATHERED 

GART - Regular Warranty 05/15/2012 

Motors Insurance Corporation (MIC) - Service Contract Claims 05/18/2012 

Universal Warranty Corporation (UWC) - Service Contract Claims 05/09/2012 

TABLE 1-8:  DATA SOURCES 

 
The warranty data provided has limited analytical value in analyzing the field performance of 
a motor vehicle component.  The warranty records do not contain sufficient information to 
establish the condition of the part at the time of the warranty correction; and service 
personnel may not consistently use the appropriate labor and trouble codes.  Warranty 
numbers represent claims by our dealers for reimbursement for parts and labor costs 
incurred in performing warranty service for our customers. 
 

  



GM is providing the number of 2004 – 2006 MY subject vehicles produced for sale or lease 
in the United States by make, model and model year in Table 1-9 below: 
 

 
 MODEL YEARS 

MAKE/MODEL 2004 2005 2006 TOTAL 

Chevrolet Silverado 738,479 665,612 624,404 2,028,495 

Chevrolet Tahoe 205,297 155,403 52,656 413,356 

Chevrolet Suburban 132,390 92,573 30,734 255,697 

Chevrolet Avalanche 96,829 62,376 25,340 184,545 

GMC Sierra 225,982 224,258 212,738 662,978 

GMC Yukon 93,832 73,788 24,254 191,874 

GMC Yukon XL 68,699 54,307 24,569 147,575 

Cadillac Escalade  37,659 32,180 13,500 83,339 

Cadillac Escalade ESV 16,818 13,453 6,210 36,481 

Cadillac Escalade EXT 9,441 8,776 3,023 21,240 

TOTAL 1,625,426 1,382,726 1,017,428 4,025,580 

TABLE 1-9: GM 2004 – 2006 MY SUBJECT VEHICLE PRODUCTION 

 
The GM production information is provided on the ATT_1_GM disk in the folder labeled 
“Q_01”; refer to the Microsoft Access 2003 file labeled, “Q_01_2004_2006 PRODUCTION 

DATA”. 
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 - Brake Lines - Fluid Leak

1

Field Performance Report     
GM Aftersales
FPR Case No: 63275 Status:  Saved

Transfer: 
Type: GMNA Truck Country: United States of America
VIN: 2GCEK13T461
Make: Chevrolet Vehicle Status: 
Model: Silverado
Model Year: 2006

Part Name: Brake Lines
Location: Chassis
Complaint: Fluid Leak
Origination Point: Dealer GM Internal
Dealer Code    

GM Rep ID No  
    

- Affected Vehicles -
Mileage (Miles) Build Date

57255 09/30/2005
        
 No of Vehicles: 1

 
 Engine: Transmission: Axle: Transfer Case:
 
 - Functional Group -
 Level 1: Level 2: Level 3: Level 4:

20 Chassis 04 Brakes 01 Front Brake Corner

 Trouble Category: Trouble:
 Z - Not assignable  Not Assignable (Add new Code)

 Symptoms / Complaints:
 BRAKE FLUID LEAK

 Probable Cause:
 4 BRAKE LINES TO EBCM RUSTED AND LEAKING FLUID.  1 BRAKE LINE FROM EBCM TO REAR 

BRAKES ALONG FRAME RAIL RUSTED.  BOTH ROCKER PANELS RUSED OUT.  FRAME AND RUNNING 
GEAR SEVERALLY RUSTED.

 Correction:
 REMOVED AND REPAIRED 5 RUSTED BRAKE LINES.

 Sample Parts Available:  Part No: 
 Yes No   
 Remark/ Location of Parts:
 BAC 111440

RO 171574

Attachments:



 - Brake Lines - Fluid Leak

2

Name Type
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October 10, 2012 
 
 

  
Tabernacle, NJ   
 
 
Dear , 
 
At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to 
contact us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2003 Chevrolet Silverado.   
 
This offer is valid towards one service visit on VIN 1GCEC14X93Z159786.  In the event the 
cost of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Chevrolet dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-1019407417 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 































October 10, 2012 
 
 

 
 

 
Mexico, NY   
 
Service Request: 71-485248547 
Customer Relationship Specialist: Kelly Squires 
 
Dear Mrs. :   
 
We sincerely regret that you experienced a concern with your 2004 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $299.53.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/






October 10, 2012 
 
 

  
Port Charlotte, FL   
 
 
Service Request Number: 71-699239931 
 
 
Dear , 
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
above when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 



October 10, 2012 
 
 

 
 

Ocala, FL   
 
 
Dear , 
 
At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to 
contact us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2006 Chevrolet Silverado.   
 
This offer is valid towards one service visit on VIN 1GCEK19B16Z206880.  In the event the 
cost of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Chevrolet dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-777362562 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 







 
 
 
 
 
       
Issued by: Certificate No. 1GNEK13T66R  
Chevrolet  
 
Issue Date: October 10, 2012  
 
Issued exclusively for:  
  
 Lexington, OH   
 
Valid through: February 8, 2012 
 
Amount: Two Thousand  Dollars and Zero Cents 
 ****$2,000.00**** 
 
 
 
 



October 10, 2012 
 
 

 
 

Lexington, OH   
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused Chevrolet, Buick, GMC, or Cadillac vehicle.  With such a wide selection of 
vehicles to choose from, we are sure you will find a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2006 Tahoe and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting Chevrolet.com or any of our other divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-913326648 
 



October 10, 2012 
 
 

 
Newport, OH  
 
 
Service Request: 71-932883713 
 
 
Dear  
 
We sincerely regret that you have experienced a concern with your vehicle.  Because you are a valued 
Chevrolet customer, we are pleased to provide you with this Component Coverage Letter.  This coverage 
does not change the manufacturer’s warranty which came standard on your vehicle at the time of 
purchase. 
  
This Component Coverage Letter is valid for VIN 3GCEK14XX6G , and will begin on 7/11/2011 
at 46,267 miles and will continue until 7/11/2016 or 121,267 miles, whichever occurs first.     
 
The following Body Hardware & Trim components will be covered: Front and rear fascia; spoilers; 
rear compartment lid emblems; and fender emblems. 
 
Chevrolet will make repairs to correct any defects related to materials or workmanship on the items listed 
above during the coverage period specified.  Chevrolet will not be responsible for conditions arising from 
tampering, abuse, physical damage, improper maintenance or normal wear and tear.  While this coverage 
is not transferable to any other vehicle, it is transferable to any subsequent owner of this vehicle 
(excluding vehicles sold or registered in California, New Hampshire or Vermont).   
 
Should your vehicle require repairs within the coverage period, present this letter to the Service Manager 
of an authorized Chevrolet Dealership.  If you have future questions, please don’t hesitate to contact 
our Executive Office at 1-313-667-7153.  Please refer to your service request number listed 
above and we will be happy to assist you. 
 

Sincerely,  
 

Chevrolet Executive Office 
 

ATTENTION:  DEALERSHIP SERVICE MANAGER 
Please H-route the claim to your Area Service Manager.  Retain a copy of this letter in the customer’s file 
and return the original to the customer. 
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Q_02_Tables: 
 

Table 2-1 below summarizes the updated responsive complaints, field reports and lawsuit 
records that may relate to the alleged defect in Non-Salt Belt states for the 1999 – 2003 MY 
subject vehicles.  The records summarized in Table 2-1 are the records gathered since our 
January 6, 2012, update. 

 
  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY
DAMAGE

NUMBER 
WITH 

CRASH FIRE

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 22 4 0 0 0 0/0 

Field Reports 1 0 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0 0/0 

Subrogation Claims 0 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0 0/0 

Total Reports (Including Duplicates) 23 4 0 0 0 0/0 

Total Vehicles with Reports (Unique VIN) 23 4 0 0 0 0/0 

TABLE 2-1: GM NON-SALT BELT STATES UPDATED GM RECORDS FOR 1999 – 2003 MY 
THAT MAY RELATE TO ALLEGED DEFECT 

 
Table 2-2 below summarizes the responsive complaints, field reports and lawsuit records 
that may relate to the alleged defect in Non-Salt Belt states for the 2004 – 2006 MY subject 
vehicles. 

 
  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY
DAMAGE

NUMBER 
WITH 

CRASH FIRE

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 11 0 0 1 0 0/0 

Field Reports 1 0 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0 0/0 

Subrogation Claims 0 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0 0/0 

Total Reports (Including Duplicates) 12 0 0 1 0 0/0 

Total Vehicles with Reports (Unique VIN) 12 0 0 1 0 0/0 

TABLE 2-2: GM NON-SALT BELT STATES GM RECORDS FOR 2004 – 2006 MY 
THAT MAY RELATE TO ALLEGED DEFECT 

  



 
The sources of the requested information and the last date the searches were conducted are 
tabulated in Table 2-3 below. 
 

Source System 
Last Date 
Gathered 

Customer Assistance Center 05/12/2012 

Technical Assistance Center 05/19/2012 

Field Information Network Database (FIND) 05/22/2012 

Field Product Report Database (FPRD) 05/22/2012 

Company Vehicle Evaluation Program (CVEP) 05/22/2012 

Captured Test Fleet (CTF) 05/22/2012 

Early Quality Feedback (EQF) 05/22/2012 

Legal/Employee Self Insured Services (ESIS)/Product Liability Claims/Lawsuits 05/24/2012 

TABLE 2-3: DATA SOURCES 

 
Table 2-4 summarizes the GM regular warranty claims and goodwill warranty claims that 
may be related to the alleged defect in Non-Salt Belt states for the 1999 – 2003 MY subject 
vehicles gathered since our July 2, 2010 response. 
 

 MODEL YEARS  

MAKE/MODEL 1999 2000 2001 2002 2003 TOTAL 

Chevrolet Silverado 0 1 0 13 0 14 

Chevrolet Tahoe 0 0 1 0 0 1 

Chevrolet Suburban 0 0 0 0 0 0 

Chevrolet Avalanche 0 0 0 0 0 0 

GMC Sierra 0 0 0 0 0 0 

GMC Yukon 0 0 0 0 0 0 

GMC Yukon XL 0 0 0 0 0 0 

Cadillac Escalade  0 0 0 0 0 0 

Cadillac Escalade EXT 0 0 0 0 0 0 

TOTAL 0 1 1 13 0 15 

TABLE 2-4: GM NON-SALT BELT STATES UPDATED REGULAR WARRANTY AND GOODWILL CLAIMS  
FOR THE 1999 – 2003 MY SUBJECT VEHICLES 

 
  



Table 2-5 summarizes the Motors Insurance Corporation (MIC) and Universal Warranty 
Corporation (UWC) service contract claims that may be related to the alleged defect in Non-
Salt Belt states for the 1999 – 2003 MY subject vehicles gathered since our July 2, 2010 
response. 
 

 MODEL YEARS  

MAKE/MODEL 1999 2000 2001 2002 2003 TOTAL 

Chevrolet Silverado 0 0 0 0 1 1 

Chevrolet Tahoe 0 0 0 0 0 0 

Chevrolet Suburban 0 0 0 0 0 0 

Chevrolet Avalanche 0 0 0 1 0 1 

GMC Sierra 0 0 0 0 0 0 

GMC Yukon 0 0 0 0 0 0 

GMC Yukon XL 0 0 0 0 0 0 

Cadillac Escalade  0 0 0 0 0 0 

Cadillac Escalade EXT 0 0 0 0 0 0 

TOTAL 0 0 0 1 1 2 

TABLE 2-5: GM NON-SALT BELT STATES UPDATED MIC AND UWC SERVICE CONTRACT CLAIMS AND  
MIC GOODWILL CLAIMS FOR THE 1999 – 2003 MY SUBJECT VEHICLES 

 
Table 2-6 summarizes the GM regular warranty claims and goodwill warranty claims that 
may be related to the alleged defect in Non-Salt Belt states for the 2004 – 2006 MY subject 
vehicles. 
 

 MODEL YEARS 

MAKE/MODEL 2004 2005 2006 TOTAL 

Chevrolet Silverado 2 2 3 7 

Chevrolet Tahoe 0 0 0 0 

Chevrolet Suburban 1 2 0 3 

Chevrolet Avalanche 1 0 0 1 

GMC Sierra 0 2 4 6 

GMC Yukon 0 0 0 0 

GMC Yukon XL 0 1 0 1 

Cadillac Escalade  1 1 0 2 

Cadillac Escalade ESV 0 1 0 1 

Cadillac Escalade EXT 0 0 0 0 

TOTAL 5 9 7 21 

TABLE 2-6: GM NON-SALT BELT STATES REGULAR WARRANTY AND GOODWILL CLAIMS 
FOR THE 2004 - 2006 MY SUBJECT VEHICLES 



Table 2-7 summarizes the Motors Insurance Corporation (MIC) and Universal Warranty 
Corporation (UWC) service contract claims that may be related to the alleged defect in Non-
Salt Belt states for the 2004 – 2006 MY subject vehicles. 
 

 MODEL YEARS 

MAKE/MODEL 2004 2005 2006 TOTAL 

Chevrolet Silverado 2 4 0 6 

Chevrolet Tahoe 0 0 0 0 

Chevrolet Suburban 0 0 0 0 

Chevrolet Avalanche 0 0 0 0 

GMC Sierra 0 1 0 1 

GMC Yukon 0 0 0 0 

GMC Yukon XL 0 0 0 0 

Cadillac Escalade  0 0 0 0 

Cadillac Escalade ESV 0 0 0 0 

Cadillac Escalade EXT 0 0 0 0 

TOTAL 2 5 0 7 

TABLE 2-7: GM NON-SALT BELT STATES MIC AND UWC SERVICE CONTRACT CLAIMS AND 
MIC GOODWILL CLAIMS FOR THE 2004 - 2006 MY SUBJECT VEHICLES 

 
The sources of the requested warranty information and the last date the searches were 
conducted are tabulated in Table 2-8 below. 
 

SOURCE SYSTEM LAST DATE GATHERED 

GART - Regular Warranty 05/15/2012 

Motors Insurance Corporation (MIC) - Service Contract Claims 05/18/2012 

Universal Warranty Corporation (UWC) - Service Contract Claims 05/09/2012 

TABLE 2-8: DATA SOURCES 

 
The warranty data provided has limited analytical value in analyzing the field performance of 
a motor vehicle component.  The warranty records do not contain sufficient information to 
establish the condition of the part at the time of the warranty correction; and service 
personnel may not consistently use the appropriate labor and trouble codes.  Warranty 
numbers represent claims by our dealers for reimbursement for parts and labor costs 
incurred in performing warranty service for our customers. 
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October 10, 2012 
 
 
 

 

Arcadia, FL   
 
Service Request: 1-313981926 
Customer Relationship Manager: Hollis Simmons 
 
Dear Mr.  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Value Guard plan for your 2004 Chevrolet Suburban, 
Vehicle Identification Number 1GNEC16T94J , is for the following: 
 

• 48 months or  60,000 miles, whichever occurs first, beginning on February 10, 2005  
and ending on February 10, 2009 and begins with 15,000 and ends with 75,000 
odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 

http://www.mygmlink.com/




October 10, 2012 
 
 

 
  

Jacksonville, FL   
 
 
Service Request Number: 71-682437092 
 
 
Dear  
 
We are sorry you have experienced concerns with your 2005 Chevrolet Suburban.  At Chevrolet, 
we take pride in the vehicles we produce and are thankful you took the time to contact us. 
 
Because customer satisfaction is a top priority for us, we are providing you with one 
complimentary Maintenance Letter, valued up to $200.00, to be used on your 2005 Chevrolet 
Suburban.  This offer can only be applied to the costs incurred from one service visit and can be 
redeemed for up to $200.  In the event the cost of your service visit exceeds the $200 maximum 
value, you will be responsible for paying the difference.  We hope this gesture demonstrates our 
appreciation of you as a valued customer.  Simply, present this letter to any Chevrolet dealership 
for redemption.  
 
If you have future questions, please don’t hesitate to email us using the Contact Us link at 
Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary Maintenance Letter up to $200 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 















































 
 
 
 
 
       
Issued by: Certificate No. 1GCHK23G74F  
Chevrolet  
 
Issue Date: October 10, 2012  
 
Issued exclusively for:  
  
 Fincastle, VA   
 
Valid through: January 27, 2012 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 



October 10, 2012 
 
 

 
 

Fincastle, VA   
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused Chevrolet, Buick, GMC, or Cadillac vehicle.  With such a wide selection of 
vehicles to choose from, we are sure you will find a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2004 Silverado HD 
and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  Should 
you have any questions regarding Chevrolet products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting Chevrolet.com or any of our other divisional websites. 
 
Sincerely,  
 
Chevrolet Executive Office 
Service Request: 71-903276550
 



EA11-001 

GM 

5/31/2012 

Q_03_REQUEST NUMBER 
THREE DATA 
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