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Investigation: PE 11-003
Date Opened: 01/21/2011 Date Closed: 07/26/2011
Investigator: Kyle Bowker Reviewer: Jeff Quandt
Approver: Frank Borris
Subject: Wheel Stud Fracture

MANUFACTURER & PRODUCT INFORMATION
Manufacturer: FORD MOTOR COMPANY
Products: 2010 Ford Fusion and Mercury Milan
Population:          317,315

Problem Description: One or more wheel mounting studs allegedly fractures, which may result in wheel 
separation.

FAILURE REPORT SUMMARY
ODI Manufacturer Total

Complaints: 11 21 29**

Crashes/Fires: 0 0 0

Injury Incidents: 0 0 0

Fatality Incidents: 0 0 0

Other*: 0 128 128

*Description of Other: Warranty claims paid by the manufacturer to repair or replace fractured wheel studs.

** Count indicates duplicate reports received by ODI and manufacturer.

ACTION / SUMMARY INFORMATION

Action: This Preliminary Evaluation has been upgraded to an Engineering Analysis (EA11-009)

Summary:
     On January 21, 2011, the Office of Defects Investigation (ODI) opened a Preliminary Evaluation (PE11-003) to 
investigate alleged wheel stud fractures in certain model year (MY) 2010 Ford Fusion vehicles.  ODI sent the 
manufacturer an information request letter dated February 8, 2011 and Ford responded by letter dated March 25, 
2011.  Ford provided a supplemental response by letter dated July 15, 2011. 
     To date, ODI is aware of 29 complaints related to the alleged defect in the subject vehicles, which now include 
certain MY2010 Mercury Milan vehicles that are the same or substantially similar to the subject Ford Fusion vehicles 
in regards to the alleged defect.  In total, ODI is aware of 4 reported wheel separation incidents related to the alleged 
defect in the subject vehicles. 
     The manufacturer's investigation into the root cause of the alleged defect is ongoing.  Accordingly, this 
investigation has been upgraded to an Engineering Analysis (EA11-009) to further study the alleged defect.
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