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FSE Report

Created by Joshua Graf on 03/29/2010 11:26:30 AM.

* Required Fields
Submitted by Joshua Graf on 04/02/2010. Finalized by Joshua Graf on 04/02/2010 11:05:21 AM.

This case was opened for  1 day.

Dealer Code* Model* Year* VIN*   Mileage* Prod. Date Route to

KY005 Sonata (YF) 2011 5NPEB4AC5BH 66 01/21/2010 FTS

Severity Code* Priority* CA Case # Tech. Case # Assistance Type FSE Name*

10 High n/a n/a IQS Joshua Graf

Part Name Part Number P.C. Code#* Diag Code#* TREAD Cat.*

CH04 n/a 01 Steering system

Target Date: Comment:

03/29/2010

Subject*:

2011 YF - No steering control - Intermediate steering shaft FRFT

Condition*:

Customer states they were sitting at a stop light waiting to make a right hand turn.  When the light turned green they tried to turn but 
they could not.  The steering wheel would turn but the car went straight.

Vehicle History*:

PDI

Root Cause Analysis*:

When vehicle arrived at dealer 
the technician found the 
intermediate shaft detached 
from the steering rack shaft as 
shown here



The intermediate shaft was on 
installed on the top splines 
shown here and the mounting 
bolt was tightened above the 
shaft it was never slid down to 
the groove shown here

NOTE: The pinch/mounting 
bolt was tight when the 
vehicle arrived at the dealer

Corrective Action*:

Install the intermediate shaft onto the steering rack shaft in the correct location and torque mounting/pinch bolt

Reason(s) vehicle was not previously repaired:

n/a

Picture(s) and Attachment(s):



Did this action resolve condition? Yes No

Condition verified by personal inspection of 
company employee?

Yes No

Were Photos Taken? Yes No

Parts Inspected? Yes No

Parts Sent? Yes No









FSE Report

Created by Rodney Helgeson on 03/18/2010 01:49:32 PM.

* Required Fields
Submitted by Rodney Helgeson on 03/19/2010. Finalized by Rodney Helgeson on 03/19/2010 01:56:01 PM.

This case was opened for  1 day.

Dealer Code* Model* Year* VIN*   Mileage* Prod. Date Route to

IL061 Sonata (YF) 2011 5NPEB4AC8BH 568 01/08/2010 FTS

Severity Code* Priority* CA Case # Tech. Case # Assistance Type FSE Name*

7 Low n/a 3877152 FPOR Rodney Helgeson

Part Name Part Number P.C. Code#* Diag Code#* TREAD Cat.*

intermediate shaft
bolt

56400-3Q000 CH04 01 Steering system

Target Date: Comment:

03/18/2010 03/18/2010 bolt # 56415-1C000 is 12mm need 14 mm pinch bolt

03/19/2010 Part hotline XVOR # 3879573

04/19/2010 fed ex shipping # 9952 8769 5281 to hmma atten J.S. arrived 04/01/2010

Subject*:

2011 YF--STEERING RATTLES, INTERMEDIATE SHAFT BOLT LOOSE FRFT

Condition*:

Customer states when moving steering wheel, a rattle noise is coming from under the dash. Tech found upper  intermediate shaft U-Joint bolt 
stripped, not tight

Vehicle History*:
IL061  Q10411  084262   2/18/2010          9  PRE-DELIVERY INSPECTION/SERVICE 

Root Cause Analysis*:

pinch bolt cross treaded during assemble on the steering shaft assemble, 12mm bolt on intermediate shaft to steering gear

Corrective Action*:

dealer will replace intermediate steering shaft and pinch bolt ( part taken from like vehicle at central region

Reason(s) vehicle was not previously repaired:

no parts available

Picture(s) and Attachment(s):







Did this action resolve condition? Yes No

Condition verified by personal inspection of 
company employee?

Yes No

Were Photos Taken? Yes No

Parts Inspected? Yes No

Parts Sent? Yes No







FSE Report

Created by Arthur Anderson on 09/16/2010 08:21:08 PM.

* Required Fields
Submitted by Arthur Anderson on 09/16/2010 08:33:47 PM. Finalized by Arthur Anderson on 09/16/2010 08:33:47 PM.

This case was opened for  1 day.

Dealer Code* Model* Year* VIN*   Mileage* Prod. Date Route to

MD020 Sonata (YF) 2011 5NPEC4AC3BH 12 07/30/2010 FTS

Severity Code* Priority* CA Case # Tech. Case # Assistance Type FSE Name*

7 High IQS Arthur Anderson

Part Name Part Number* P.C. Code#* Diag Code#* TREAD Cat.*

Steering joint assembly 56400-3Q000 CH04 01 Steering system

Target Date: Comment:

09/16/2010

Subject*:

2011 YF Sonata noise when turning

Condition*:

During the PDI the technician heard a noise when turning. 

Vehicle History*:

Dealer
Code

Claim
Number

Repair
Order

Repair
Date 

Repair
Mileage

Operation 
Description 

MD020 252115 252115 09/07/2010 12JOINT AND/OR COUPLING ASSY-UNIVERSAL 
MD020 090110 251687 08/30/2010 8PRE-DELIVERY INSPECTION/SERVICE 

Root Cause Analysis*:

One of the steering shaft joint caps was missing.

Corrective Action*:

Replace steering shaft.

Reason(s) vehicle was not previously repaired:

Picture(s) and Attachment(s):



Picture shows steering shaft.

Picture shows steering joint and missing cap.

Picture shows decal on steering shaft.



Did this action resolve condition? Yes No

Condition verified by personal inspection of 
company employee?

Yes No

Were Photos Taken? Yes No

Parts Inspected? Yes No

Parts Sent? Yes No



FSE Report

Created by Richard Palahunik on 03/08/2010 11:34:52 AM.

* Required Fields
Submitted by Richard Palahunik on 03/09/2010. Finalized by Richard Palahunik on 03/09/2010 04:55:44 PM.

This case was opened for  1 day.

Dealer Code* Model* Year* VIN*   Mileage* Prod. Date Route to

PA065 Sonata (YF) 2011 5NPEC4AC6BH 234 01/26/2010 FTS

Severity Code* Priority* CA Case # Tech. Case # Assistance Type FSE Name*

10 High 3874327 IQS Richard Palahunik

Part Name Part Number P.C. Code#* Diag Code#* TREAD Cat.*

JOINT ASSY-STRG 56400 3Q000 CH04 no 01 Steering system

Target Date: Comment:

03/08/2010

Subject*:

2011 YF SONATA STEERING INTERMEDIATE SHAFT universal joint

Condition*:

Customer stated steering is loose

Dealer reported intermediate steering shaft universal joint at base of column has separated.

Vehicle History*:
PA065  51135A  051135   2/23/2010         10  LATCH ASSY-FRONT DOOR(BOTH SIDE 
PA065  51135B  051135   2/23/2010         10  YF ECM UPDATE P0605/2105/2110 1 
PA065  50915A  050915   2/17/2010          5  PRE-DELIVERY INSPECTION/SERVICE 

Vin Number : 5NPEC4AC6BH008574 ( Sonata (YF)          2011 )                  
    Year   : 11     Short Model : 27472   Inventory Status : HI   Port : MA   
                                                                              
                                   Engine Number  : G4KJAK010227  Cal Spec : A
    Production Date:  1/26/2010    Accessory Code : 01                        
    Color Code     : S3RY  External: PHANTOM BLACK M Internal: BLACK          
    Date Wholesale :  2/09/2010    Sold Dealer    :                           
    Date Retailed  :  3/06/2010    Retailed Dealer: PA065 CONICELLI HYUNDAI   
    Retail Flag    : Y             Original Owner : ENDLICH, DOUGLAS E        

Root Cause Analysis*:

undetermined

Corrective Action*:

Dealer to replace steering shaft assembly

Reason(s) vehicle was not previously repaired:

none

Picture(s) and Attachment(s):



Did this action resolve condition? Yes No

Condition verified by personal inspection of 
company employee?

Yes No

Were Photos Taken? Yes No

Parts Inspected? Yes No

Parts Sent? Yes No





FSE Report

Created by Joshua Graf on 05/14/2010 09:46:21 AM.

* Required Fields
Submitted by Joshua Graf on 05/14/2010 10:16:05 AM. Finalized by Joshua Graf on 05/14/2010 10:16:05 AM.

This case was opened for  1 day.

Dealer Code* Model* Year* VIN*   Mileage* Prod. Date Route to

IL030 Sonata (YF) 2011 5NPEC4AC9BH 1,437 01/21/2010 FTS

Severity Code* Priority* CA Case # Tech. Case # Assistance Type FSE Name*

10 High n/a n/a IQS Joshua Graf

Part Name Part Number* P.C. Code#* Diag Code#* TREAD Cat.*

Bolt 56415-1C000 CH04 n/a 01 Steering system

Target Date: Comment:

05/14/2010

Subject*:

2011 YF - Rattle in steering column

Condition*:
CUSTOMER STATES CAN HEAR/FEEL NOISE THRU STEERING COLUMN ON ROUGH ROADS OR BUMPS AT LOW SPEEDS                          

Vehicle History*:
IL030 93105B 193105 00  R  5/11/2010   1,437 10BA17R0           5/11/2010
IL030 189772 189772 00  R  2/23/2010       8 10BA08R1           2/26/2010
IL030 89772B 189772 00  R  2/23/2010       8 10BA05R1           2/26/2010
IL030 189367 189367 00  I  2/12/2010       4 PREDELIV           2/15/2010

Root Cause Analysis*:

Intermediate shaft pinch bolt was 
not tight from factory

Tech stated that the bolt took 
approx 7 full turns to tighten to 



spec

Corrective Action*:

tighten intermediate shaft pinch bolt

Reason(s) vehicle was not previously repaired:

n/a

Picture(s) and Attachment(s):

Did this action resolve condition? Yes No

Condition verified by personal inspection of 
company employee?

Yes No

Were Photos Taken? Yes No

Parts Inspected? Yes No

Parts Sent? Yes No
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      Technical Service
       Bulletin

Subjec

Group

CIRCULATE TO: [ ] GENERAL MANAGER

[X] SERVICE MANAGER[X] SERVICE ADVISOR [X] WARRANTY

[X] PARTS MAN
CAMPAIGN

Number

10-01-032
Date
SEPTEMBER, 2010 
Mode

 MGR

AGER
l
2011 SONATA (YF)
t STEERING COLUMN INTERMEDIATE SHAFT 
CONNECTIONS INSPECTION                    

(CAMPAIGN 097)
[ ] SALES MANAGER

[X] TECHNICIAN
IMPORTANT:  DEALERS MUST PERFORM THIS CAMPAIGN ON ALL AFFECTED 
VEHICLES IN STOCK BEFORE RETAIL DELIVERY AND 
WHENEVER AN AFFECTED VEHICLE IS IN THE SHOP FOR ANY 
MAINTENANCE OR REPAIR.

IMPORTANT:  WHEN A VEHICLE ARRIVES AT THE SERVICE DEPARTMENT, 
ACCESS HYUNDAI MOTOR AMERICA’S “WARRANTY VEHICLE 
INFORMATION” SCREEN VIA WEBDCS TO IDENTIFY OPEN 
CAMPAIGNS.

IMPORTANT:  GDS UNIT MUST BE UPDATED TO VERSION 1.09.05.  UPDATING 
INSTRUCTIONS CAN BE FOUND AT WWW.HMASERVICE.COM OR 
CONTACT GIT AMERICA AT 1-888-437-0308.

DESCRIPTION: 

This bulletin provides the recall Campaign 097 procedure for inspecting to ensure that 
the steering column and the upper intermediate shaft universal joint (U joint), and the 
steering pinion splined shaft and the lower intermediate shaft U joint are properly 
connected and that both attaching bolts are tightened to the specified torque.

Additionally, a procedure is provided to update the MDPS software.
Page 1 of 15



VEHICLES AFFECTED:

Model: 2011MY Sonata (YF) 2.4L

Production Date Range: December 11, 2009 through September 10, 2010

VIN Range: 5NPEC4AC6BH000216 ~ 5NPEB4AC8BH151446

 

PARTS REQUIRED:

PART FIGURE REMARK

White paint pen

Examples:
- Markal Pro-Line HP 
96960 - White
- Other white touch up 
paint pens such as 
00284-02011JR (YF 
Sonata White Pearl)

Mark the steering shaft 
U-joint pinch bolt heads 
(upper and lower) after 
inspection.
 
For information on local 
parts availability for 
Markal paint pens visit:
http://www.markal.com

Steering column inter-
mediate shaft
P/N: 56400-3Q000

Inspect the threads in 
the upper and lower U-
joints for damage.

Bolt, upper intermediate 
shaft universal joint.
P/N: 56415-3W000

Inspect for damage and 
torque to spec: 
39.8~47.0 lb-ft

Bolt, lower intermediate 
shaft universal joint.
P/N: 56415-1C000

Inspect for damage and 
torque to spec: 
23.9~27.5 lb-ft
Page 2 of 15



      Technical Service
       Bulletin

Group
SERVICE PROCEDURE:

FLOW CHART

Incorrect
CAMPAIGN
Number
10-01-032
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STEERING COLUMN INSPECTION PROCEDURE - STEERING COLUMN TO U-
JOINT

(UPPER END OF STEERING INTERMEDIATE SHAFT)

1.  Inspect all 4 U-joint bearing caps.  
Turn the steering wheel to visually 
access them.  Ensure they are 
properly fixed in the yoke by the 
four indentations.  If the caps are 
loose, replace the steering 
intermediate shaft assembly.

NOTE:  If the shaft is replaced, 
submit a claim (in addition 
to the campaign claim) 
under normal warranty.

2.  Visually check that the steering 
column and the U joint are properly 
connected as shown in the picture 
on the right. 

NOTE:  Look to verify that the end 
of the steering shaft 
protrudes about 1/8” into 
the void of the U-joint (see 
image).  It is not seated 
properly if it does not 
protrude slightly.
Page 4 of 15



      Technical Service
       Bulletin

Group

Number
10-01-032

CAMPAIGN
3.  If the steering column and the U 
joint are improperly connected as 
shown in the picture on the right, 
re-connect the U joint to the 
steering column according to the  
steps below.  If properly 
connected, go to step 8. 

NOTE:  The steering column-to-U 
joint bolt (A) must be 
fastened through the groove 
(B) in the end of the steering 
column. 

4.  Remove the steering column-to-U 
joint bolt.

5.  Inspect the bolt for damage/
stripping/cross-threading.  Inspect 
the corresponding threads in the 
U-joint.  Replace both if damage is 
found.

NOTE:  If the bolt and intermediate 
shaft are replaced, submit a 
claim (in addition to the 
campaign claim) under 
normal warranty.
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6.  Pull the U joint up until the bolt hole 
in the U joint is aligned with the 
groove in the end of the steering 
column.

7.  Insert the steering column-to-U 
joint bolt into the bolt hole and 
check that the bolt passes through 
the groove.

8.  Torque the steering column-to-U 
joint bolt to 39.8~47.0 lb-ft, 
(53.9~63.7 N-m, 5.5~6.5 kgf-m) 
with a torque wrench. 
Page 6 of 15



      Technical Service
       Bulletin

Group
9.  Mark the bolt head with a white 
paint pen to complete inspection 
procedure.
CAMPAIGN
Number
10-01-032
Page 7 of 15



STEERING COLUMN INSPECTION PROCEDURE - STEERING PINION SPLINED 
SHAFT TO U-JOINT

(LOWER END OF STEERING INTERMEDIATE SHAFT)

1.  Pull back carpet to access lower 
end of steering intermediate shaft.  

2.  Inspect all 4 U-joint bearing caps.  
Turn the steering wheel to visually 
access them.  Ensure they are 
properly fixed in the yoke by the 
four indentations.  If the caps are 
loose, replace the steering 
intermediate shaft assembly.

NOTE:  If the shaft is replaced, 
submit a claim (in addition 
to the campaign claim) 
under normal warranty.

3.  Visually check that the steering 
pinion splined shaft and the U joint 
are properly connected as shown 
in the picture on the right. 

NOTE:  Look to verify that the end 
of the splined shaft 
protrudes about 1/4” into 
the void of the U-joint (see 
image).  It is not seated 
properly if it does not 
protrude slightly.
Page 8 of 15



      Technical Service
       Bulletin

Group
4.  If the splined shaft and the U joint 
are improperly connected as 
shown in the picture on the right, 
re-connect the U joint to the 
steering column according to the 
below steps.  If properly 
connected, go to step 9. 

NOTE:  The steering pinion splined 
shaft-to-U joint bolt must be 
fastened through the groove 
in the end of the splined 
shaft. 

5.  Remove the steering column-to-U 
joint bolt.

6.  Inspect the bolt for damage/
stripping/cross-threading.  Inspect 
the corresponding threads in the 
U-joint.  Replace both if damage is 
found.

NOTE:  If the bolt and intermediate 
shaft are replaced, submit a 
claim (in addition to the 
campaign claim) under 
normal warranty.
CAMPAIGN
Number
10-01-032
Page 9 of 15



7.  Push the U joint onto the splined 
shaft until the bolt hole in the U 
joint is aligned with the groove in 
the splined shaft.

8.  Insert the bolt into the bolt hole and 
check that the bolt passes through 
the groove.

9.  Torque the steering pinion splined 
shaft-to-U joint bolt to 23.9~27.5 
lb-ft, (32.4~37.3 N-m, 3.3~3.8 kgf-
m) with a torque wrench.  

10.  Mark the bolt head with a white 
paint pen to complete the 
inspection procedure.
Page 10 of 15



      Technical Service
       Bulletin

Group
SERVICE PROCEDURE - MDPS SOFTWARE UPDATE

NOTE:  To verify the vehicle is affected, be sure to check the version of the MDPS 
ECU ROM ID with reference to the table below  before attempting to 
update the MDPS ECU.

CAUTION:  During MDPS ECU update:

1.  Make sure the vehicle's battery has reasonable charge by connecting a power 
supply to the vehicle’s battery.

2.  Turn off all lamps (do not leave head lamp switch in auto mode) and all accessories 
(including heater, A/C, blower, radio, seat warmer, defroster, etc.) to prevent battery  
discharge during the update.

3.  Perform update with the ignition switch in the ON position.

4.  Be careful not to disconnect any cables connected to the vehicle or scan tool during 
update.

5.  Do not start the engine during update. 

6.  Do not turn off the ignition switch during update.

MDPS ECU ROM ID TABLE
MODEL STEERING COLUMN P/N ROM ID

PREVIOUS NEW

2011 Sonata 
(YFA 2.4L)

56310-3Q200 4YFH0911 4YFJ1008

56310-3Q400 4YFH0912
CAMPAIGN
Number
10-01-032
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GDS Installation Procedure

1.  Connect a power supply to the vehicle’s battery to ensure adequate voltage during 
the update.

2.  Connect the power supply cable to the diagnostic terminal.

NOTE:  If attempting to perform the update with the power supply cable 
disconnected from the diagnostic terminal, make certain that the 
diagnostic terminal is charged enough for the update. If not, the update 
may fail in progress. Therefore, it is strongly recommended to connect 
the power supply cable to the diagnostic terminal during the update 
procedure.

3.   Connect the USB cable between the VCI and the diagnostic terminal.

NOTE:  When performing the update using the GDS, wireless communication 
between the VCI and the diagnostic terminal is NOT available. Therefore, 
be sure to connect the USB cable between the VCI and the diagnostic 
terminal.

4.  Connect the 16-pin DLC cable from the VCI into the vehicle's 16-pin connector 
under the driver side instrument panel.

5.  Turn on the VCI and diagnostic terminal with the ignition key in the ON position.  If 
equipped with button engine start system, push the engine start button twice 
WITHOUT depressing the brake pedal.

CAUTION:  Do not start the engine.
Page 12 of 15



      Technical Service
       Bulletin

Group
AUTOMATIC UPDATE PROCEDURE

1.  Choose VIN or ECU Update on the initial screen.

2.  Enter the vehicle information by pressing the VIN Auto Detect button, entering the 
vehicle's VIN or selecting the vehicle model, model year, engine/fuel type and EPS 
as the system and then click OK.

3.  Select ECU Update on the initial screen after entering the vehicle information.

4.  Select Auto Mode then EPS in the left ECU Update column.

5.  Read Preparation and click OK.

6.  The GDS will read the vehicle's ROM ID.

7.  After the Current ROM ID is displayed, select the Update Event, "207.YFA MDPS 
UPDATE."

8.  After clicking the Update button, read Information then click OK.

9.  The vehicle battery voltage is checked to make sure it is at least 12 volts to ensure 
reliable update results. Click OK if the results indicate Voltage is OK.
CAMPAIGN
Number
10-01-032
Page 13 of 15



CAUTION:  If voltage is below 12 volts, click Cancel and then connect a power 
supply to the vehicle’s battery to ensure adequate battery charge 
state for reliable update results.

10.  Update will begin and the progress of the update will appear on the bar graph.  
Progress bar will update every few seconds. Check to ensure proper update 
progress. Update will occur until 100% is reached on the bar graph.

11.  Turn the ignition key OFF for 10 seconds, place it back in the ON position and then 
click OK to continue according to Information displayed on the screen. 

12.  Click OK on the final screen, which indicates update is complete.

13.  Check if any incidental Diagnostic Trouble Codes (DTC) have been created by 
the update and clear the DTC(s) present. 

14.  Start the engine to confirm proper operation of the vehicle.

MANUAL UPDATE PROCEDURE

CAUTION:  Manual update should be performed only when automatic update 
fails. 

CAUTION:   If automatic update fails, turn the ignition key OFF for about 10 
seconds, place it back in the ON position to reset the control unit 
before performing manual update.

1.  Within the ECU Update screen, select Manual Mode in the left column, then select 
Update Event #207.  Select the appropriate control unit part number with reference 
to the ROM ID Information Table and click OK.
Page 14 of 15



      Technical Service
       Bulletin

Group
2.  Enter the appropriate password from the table below then click OK.

3.  The vehicle battery voltage is checked to make sure it is at least 12 volts to ensure 
reliable update results. Click OK if the results indicate Voltage is OK.

CAUTION:  If voltage is below 12 volts, click Cancel and then connect a power 
supply to the vehicle’s battery to ensure adequate battery charge 
state for reliable update results.

4.  Update will begin and the progress of the update will appear on the bar graph.  
Progress bar will update every few seconds. Check to ensure proper update 
progress. Update will occur until 100% is reached on the bar graph.

5.  Turn the ignition key OFF for 10 seconds, place it back in the ON position and then 
click OK to continue according to Information displayed on the screen. 

6.  Click OK on the final screen, which indicates update is complete.

7.  Check if any incidental Diagnostic Trouble Codes (DTC) have been created by the 
update and clear the DTC (s) present.

8.  Start the engine to confirm proper operation of the vehicle.

WARRANTY INFORMATION:

NOTE:  If the steering intermediate shaft and U-joint pinch bolts are replaced, 
submit an additional claim under normal warranty.

NOTE:  Submit claim on campaign claim entry screen.

OP CODE OPERATION OP TIME
10BA28R0

 
 STEERING COLUMN INSPECTION AND

MDPS ECU UPDATE 
0.4 M/H
CAMPAIGN
Number
10-01-032
Page 15 of 15
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      Technical Service

       Bulletin

Subject

Group

Number

Date

Model

CIRCULATE TO: [ ] GENERAL MANAGER

[X] SERVICE MANAGER[X] SERVICE ADVISOR [X] WARRANTY MGR [ ] SALES MANAGER

[X] PARTS MANAGER [X] TECHNICIAN

CAMPAIGN

10-01-032-1

OCTOBER, 2010

2011 SONATA (YF)

STEERING COLUMN INTERMEDIATE SHAFT 

CONNECTIONS INSPECTION     

(CAMPAIGN 097)

THIS BULLETIN SUPERSEDES TSB 10-01-032 TO UPDATE PART NUMBERS 
LISTED ON PAGE 2.

IMPORTANT:  DEALERS MUST PERFORM THIS CAMPAIGN ON ALL AFFECTED 

VEHICLES IN STOCK BEFORE RETAIL DELIVERY AND 

WHENEVER AN AFFECTED VEHICLE IS IN THE SHOP FOR ANY 

MAINTENANCE OR REPAIR.

IMPORTANT:  WHEN A VEHICLE ARRIVES AT THE SERVICE DEPARTMENT, 

ACCESS HYUNDAI MOTOR AMERICA’S “WARRANTY VEHICLE 

INFORMATION” SCREEN VIA WEBDCS TO IDENTIFY OPEN 

CAMPAIGNS.

IMPORTANT:  GDS UNIT MUST BE UPDATED TO VERSION 1.09.05.  UPDATING 

INSTRUCTIONS CAN BE FOUND AT WWW.HMASERVICE.COM OR 

CONTACT GIT AMERICA AT 1-888-437-0308.

DESCRIPTION: 

This bulletin provides the recall Campaign 097 procedure for inspecting to ensure that 
the steering column and the upper intermediate shaft universal joint (U joint), and the 
steering pinion splined shaft and the lower intermediate shaft U joint are properly 
connected and that both attaching bolts are tightened to the specified torque.

Additionally, a procedure is provided to update the MDPS software.



Page 4 of 17

VEHICLES AFFECTED:

Model: 2011MY Sonata (YF) 2.4L

Production Date Range: December 11, 2009 through September 10, 2010

VIN Range: 5NPEC4AC6BH000216 ~ 5NPEB4AC8BH151446

 PARTS REQUIRED:

PART FIGURE REMARK

White paint pen

Examples:
- Markal Pro-Line HP 
96960 - White
- Other white touch up 
paint pens such as 
00284-02011JR (YF 
Sonata White Pearl)

Mark the steering shaft 
U-joint pinch bolt heads 
(upper and lower) after 
inspection.

For information on local 
parts availability for 
Markal paint pens visit:
http://www.markal.com

Steering column inter-
mediate shaft
P/N: 56400-3Q000

Inspect the threads in 
the upper and lower U-
joints for damage.

Bolt, upper intermediate 
shaft universal joint.
P/N: 56415-3Q000

Inspect for damage and 
torque to spec: 
39.8~47.0 lb-ft

Bolt, lower intermediate 
shaft universal joint.

P/N: 56415-3W000 (with 
thread locking com-
pound).

Inspect for damage and 
torque to spec: 
23.9~27.5 lb-ft
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       Bulletin

Group

Number

SERVICE PROCEDURE:

FLOW CHART

Incorrect

CAMPAIGN

10-01-032-1
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STEERING COLUMN INSPECTION PROCEDURE - STEERING COLUMN TO U-

JOINT

(UPPER END OF STEERING INTERMEDIATE SHAFT)

1.  Inspect all 4 U-joint bearing caps.
Turn the steering wheel to visually 
access them.  Ensure they are 
properly fixed in the yoke by the 
four indentations.  If the caps are 
loose, replace the steering 
intermediate shaft assembly.

NOTE:  If the shaft is replaced, 

submit a claim (in addition 

to the campaign claim) 

under normal warranty.

2.  Visually check that the steering 
column and the U joint are properly 
connected as shown in the picture 
on the right. 

NOTE:  Look to verify that the end 

of the steering shaft 

protrudes about 1/8” into 

the void of the U-joint (see 

image).  It is not seated 

properly if it does not 

protrude slightly.
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       Bulletin

Group

Number

3.  If the steering column and the U 
joint are improperly connected as 
shown in the picture on the right, 
re-connect the U joint to the 
steering column according to the
steps below.  If properly 
connected, go to step 8. 

NOTE:  The steering column-to-U 

joint bolt (A) must be 

fastened through the groove 

(B) in the end of the steering 

column. 

4.  Remove the steering column-to-U 
joint bolt.

5.  Inspect the bolt for damage/
stripping/cross-threading.  Inspect 
the corresponding threads in the 
U-joint.  Replace both if damage is 
found.

NOTE:  If the bolt and intermediate 

shaft are replaced, submit a 

claim (in addition to the 

campaign claim) under 

normal warranty.

CAMPAIGN

10-01-032-1
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6.  Pull the U joint up until the bolt hole 
in the U joint is aligned with the 
groove in the end of the steering 
column.

7.  Insert the steering column-to-U 
joint bolt into the bolt hole and 
check that the bolt passes through 
the groove.

8.  Torque the steering column-to-U 
joint bolt to 39.8~47.0 lb-ft, 

(53.9~63.7 N-m, 5.5~6.5 kgf-m)

with a torque wrench. 
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9.  Mark the bolt head with a white 
paint pen to complete inspection 
procedure.

CAMPAIGN

10-01-032-1
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STEERING COLUMN INSPECTION PROCEDURE - STEERING PINION SPLINED 

SHAFT TO U-JOINT

(LOWER END OF STEERING INTERMEDIATE SHAFT)

1.  Pull back carpet to access lower 
end of steering intermediate shaft.  

2.  Inspect all 4 U-joint bearing caps.
Turn the steering wheel to visually 
access them.  Ensure they are 
properly fixed in the yoke by the 
four indentations.  If the caps are 
loose, replace the steering 
intermediate shaft assembly.

NOTE:  If the shaft is replaced, 

submit a claim (in addition 

to the campaign claim) 

under normal warranty.

3.  Visually check that the steering 
pinion splined shaft and the U joint 
are properly connected as shown 
in the picture on the right. 

NOTE:  Look to verify that the end 

of the splined shaft 

protrudes about 1/4” into 

the void of the U-joint (see 

image).  It is not seated 

properly if it does not 

protrude slightly.
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4.  If the splined shaft and the U joint 
are improperly connected as 
shown in the picture on the right, 
re-connect the U joint to the 
steering column according to the 
below steps.  If properly 
connected, go to step 9. 

NOTE:  The steering pinion splined 

shaft-to-U joint bolt must be 

fastened through the groove 

in the end of the splined 

shaft. 

5.  Remove the steering column-to-U 
joint bolt.

6.  Inspect the bolt for damage/
stripping/cross-threading.  Inspect 
the corresponding threads in the 
U-joint.  Replace both if damage is 
found.

NOTE:  If the bolt and intermediate 

shaft are replaced, submit a 

claim (in addition to the 

campaign claim) under 

normal warranty.

CAMPAIGN

10-01-032-1
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7.  Push the U joint onto the splined 
shaft until the bolt hole in the U 
joint is aligned with the groove in 
the splined shaft.

8.  Insert the bolt into the bolt hole and 
check that the bolt passes through 
the groove.

9.  Torque the steering pinion splined 
shaft-to-U joint bolt to 23.9~27.5

lb-ft, (32.4~37.3 N-m, 3.3~3.8 kgf-

m) with a torque wrench.

10.  Mark the bolt head with a white 
paint pen to complete the 
inspection procedure.
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SERVICE PROCEDURE - MDPS SOFTWARE UPDATE

NOTE:  To verify the vehicle is affected, be sure to check the version of the MDPS 

ECU ROM ID with reference to the table below  before attempting to 

update the MDPS ECU.

CAUTION:  During MDPS ECU update:

1.  Make sure the vehicle's battery has reasonable charge by connecting a power 
supply to the vehicle’s battery.

2.  Turn off all lamps (do not leave head lamp switch in auto mode) and all accessories 
(including heater, A/C, blower, radio, seat warmer, defroster, etc.) to prevent battery  
discharge during the update.

3.  Perform update with the ignition switch in the ON position.

4.  Be careful not to disconnect any cables connected to the vehicle or scan tool during 
update.

5.  Do not start the engine during update. 

6.  Do not turn off the ignition switch during update.

MDPS ECU ROM ID TABLE

MODEL STEERING COLUMN P/N ROM ID

PREVIOUS NEW

2011 Sonata 
(YFA 2.4L)

56310-3Q200 4YFH0911 4YFJ1008

56310-3Q400 4YFH0912

CAMPAIGN

10-01-032-1
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GDS Installation Procedure

1.  Connect a power supply to the vehicle’s battery to ensure adequate voltage during 
the update.

2.  Connect the power supply cable to the diagnostic terminal.

NOTE:  If attempting to perform the update with the power supply cable 

disconnected from the diagnostic terminal, make certain that the 

diagnostic terminal is charged enough for the update. If not, the update 

may fail in progress. Therefore, it is strongly recommended to connect 

the power supply cable to the diagnostic terminal during the update 

procedure.

3.   Connect the USB cable between the VCI and the diagnostic terminal.

NOTE:  When performing the update using the GDS, wireless communication 

between the VCI and the diagnostic terminal is NOT available. Therefore, 

be sure to connect the USB cable between the VCI and the diagnostic 

terminal.

4.  Connect the 16-pin DLC cable from the VCI into the vehicle's 16-pin connector 
under the driver side instrument panel.

5.  Turn on the VCI and diagnostic terminal with the ignition key in the ON position.  If 
equipped with button engine start system, push the engine start button twice 
WITHOUT depressing the brake pedal.

CAUTION:  Do not start the engine.
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AUTOMATIC UPDATE PROCEDURE

1.  Choose VIN or ECU Update on the initial screen.

2.  Enter the vehicle information by pressing the VIN Auto Detect button, entering the 
vehicle's VIN or selecting the vehicle model, model year, engine/fuel type and EPS

as the system and then click OK.

3.  Select ECU Update on the initial screen after entering the vehicle information.

4.  Select Auto Mode then EPS in the left ECU Update column.

5.  Read Preparation and click OK.

6.  The GDS will read the vehicle's ROM ID.

7.  After the Current ROM ID is displayed, select the Update Event, "207.YFA MDPS 

UPDATE."

8.  After clicking the Update button, read Information then click OK.

9.  The vehicle battery voltage is checked to make sure it is at least 12 volts to ensure 
reliable update results. Click OK if the results indicate Voltage is OK.

CAMPAIGN

10-01-032-1
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CAUTION:  If voltage is below 12 volts, click Cancel and then connect a power 

supply to the vehicle’s battery to ensure adequate battery charge 

state for reliable update results.

10.  Update will begin and the progress of the update will appear on the bar graph.
Progress bar will update every few seconds. Check to ensure proper update 
progress. Update will occur until 100% is reached on the bar graph.

11.  Turn the ignition key OFF for 10 seconds, place it back in the ON position and then 
click OK to continue according to Information displayed on the screen. 

12.  Click OK on the final screen, which indicates update is complete.

13.  Check all systems for any incidental Diagnostic Trouble Codes (DTCs).  Clear 
any DTC(s) present.

14.  Start the engine to confirm proper operation of the vehicle.

MANUAL UPDATE PROCEDURE

CAUTION:  Manual update should be performed only when automatic update 

fails. 

CAUTION:   If automatic update fails, turn the ignition key OFF for about 10 

seconds, place it back in the ON position to reset the control unit 

before performing manual update.

1.  Within the ECU Update screen, select Manual Mode in the left column, then select 
Update Event #207.  Select the appropriate control unit part number with reference 
to the ROM ID Information Table and click OK.
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2.  Enter the appropriate password from the table below then click OK.

3.  The vehicle battery voltage is checked to make sure it is at least 12 volts to ensure 
reliable update results. Click OK if the results indicate Voltage is OK.

CAUTION:  If voltage is below 12 volts, click Cancel and then connect a power 

supply to the vehicle’s battery to ensure adequate battery charge 

state for reliable update results.

4.  Update will begin and the progress of the update will appear on the bar graph.
Progress bar will update every few seconds. Check to ensure proper update 
progress. Update will occur until 100% is reached on the bar graph.

5.  Turn the ignition key OFF for 10 seconds, place it back in the ON position and then 
click OK to continue according to Information displayed on the screen. 

6.  Click OK on the final screen, which indicates update is complete.

7.  Check all systems for any incidental Diagnostic Trouble Codes (DTCs).  Clear 
any DTC(s) present.

8.  Start the engine to confirm proper operation of the vehicle.

WARRANTY INFORMATION:

NOTE:  If the steering intermediate shaft and U-joint pinch bolts are replaced, 

submit an additional claim under normal warranty.

NOTE:  Submit claim on campaign claim entry screen.

OP CODE OPERATION OP TIME

10BA28R0  STEERING COLUMN INSPECTION AND
MDPS ECU UPDATE 

0.4 M/H

CAMPAIGN

10-01-032-1
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MOTOR VEHICLE RECALL

Dear 2011 Sonata Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety 
Act.

Hyundai has decided that a defect, which relates to motor vehicle safety, exists in certain model year 2011 Hyundai
Sonata vehicles produced during the period beginning December 11, 2009 through September 10, 2010.
Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

What is the problem?

• The steering wheel and steering column are connected to the steering gear assembly under the vehicle
through an intermediate shaft. Universal joints connect the upper end of the intermediate shaft to the
steering column and the lower end of the intermediate shaft to the steering gear. Some vehicles may have
improperly assembled or loose steering column intermediate shaft universal joint connections. If your
vehicle has an improper or loose connection, you may hear noises when steering or notice that the steering
feels loose or less responsive. These are indications your vehicle should be serviced. If these signals are
undetected or unheeded, the connection between the steering wheel and steering gear may separate. If that
happens, you would lose the ability to steer the front wheels, which may increase the risk of a vehicle crash.

What will Hyundai do?

• We are asking you to schedule an appointment as soon as possible to take your vehicle to your Hyundai
dealer. The Hyundai dealer will inspect the steering column intermediate shaft universal joint connections
for proper assembly and torque. If any deficiencies are found during the inspection, they will be corrected.
In addition to inspecting the steering column intermediate shaft universal joint connections, the Hyundai
dealer will update the power steering software to ensure that steering wheel vibration or shaking will not
occur as a result of a motor driven power steering malfunction. If a power steering malfunction were to occur,
manual steering is still operative and an EPS (Electric Power Steering) warning light will illuminate indicating
that the power steering is not operating properly.
Both procedures will be performed at no charge to you. Repairs should take less than an hour. When you make
an appointment, please confirm if the dealer’s schedule will allow the work to be performed while you wait.

What should you do?

• We urge you to call your Hyundai dealer to schedule an appointment to have this work performed as soon as
possible.

What if you have other questions?

• If you have any difficulty having this repair performed, we recommend that you call the Hyundai Customer
Assistance Center at 1-800-633-5151. If you are still not satisfied that we have remedied this situation without
charge, and within a reasonable amount of time, you may wish to write to the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, D.C. 20590, or call their toll-
free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov.

We urge your prompt attention to this important safety matter.

Hyundai Motor America
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September 21, 2010, Updated October 12, 2010

TO:ALL HYUNDAI DEALER PRINCIPALS/GENERAL MANAGERS:
ALL HYUNDAI DEALERSHIP SERVICE MANAGERS:
ALL HYUNDAI DEALERSHIP PARTS MANAGERS:
ALL HYUNDAI DEALERSHIP SALES MANAGERS:

SUBJECT:  Recall Campaign 097 - 2011 MY Sonata Steering Column Intermediate Shaft Connections 
Inspection - TSB# 10-01-032-1

Hyundai Motor America is conducting a Recall to inspect and confirm that the steering column and the 
upper intermediate shaft universal joint (U-joint) and the steering pinion splined shaft and the lower 
intermediate shaft U-joint are properly connected and that both attaching bolts are tightened to the 
specified torque on certain 2011 Model Year Sonata vehicles.  Technical Service Bulletin #10-01-032-
1 provides a procedure to conduct this inspection.

Additionally, a procedure is provided in TSB# 10-01-032-1 to update the Motor Driven Power Steer-
ing (MDPS) software.

IMPORTANT NOTE:  Dealers are required to perform this campaign on all affected vehicles in dealer 
stock and before retail delivery to the customer.

In order to identify only those vehicles affected by Recall Campaign 097, it will be necessary to access 
Hyundai Motor America's "Warranty Vehicle Information" screen via WEBDCS before starting the 
repair.  The "Warranty Vehicle Information" screen will identify affected vehicles with an open Recall 
Campaign 097.

TSB #10-01-032-1, as well as the applicable MDPS software will be available on Hyundai's Website 
on September 21, 2010.  It contains instructions on performing the service and submitting the cam-
paign claim.

Customer notification letters will be mailed in weekly flights starting Thursday, October 14, 2010. 

It is IMPORTANT TO SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE SERVICED so your 
dealership can be compensated for your work and Hyundai can maintain accurate records of campaign 
completions.

LEGAL LIABILITY NOTICE:  You are required to keep confidential any and all information and 
documents provided to you by Hyundai Motor America in the conduct of carrying out work for this 
recall campaign.  Hyundai Motor America dealers may use owner information provided for the cam-
paign only for the purpose of conducting and performing this recall campaign, and for no other pur-
pose.

Hyundai appreciates your cooperation and support.  Questions may be directed to your District Parts 
and Service Manager or Warranty HELPREP line at 1-877-446-2922.

HYUNDAI MOTOR AMERICA



TO:       Hyundai Dealership General Managers, Sales Managers,  
          Service Managers, Parts Managers, and Warranty  
          Administrators 
FROM:     Hyundai Motor America 
DATE:      Tuesday, September 21, 2010 
SUBJECT:   Recall Campaign 097 – 2011 MY Sonata Steering Column 
Intermediate Shaft Connections Inspection – TSB# 10-01-032 
 
Hyundai Motor America is conducting a Recall to inspect and confirm 
that the steering column and the upper intermediate shaft universal 
joint (U-joint) and the steering pinion splined shaft and the lower 
intermediate shaft U-joint are properly connected and that both 
attaching bolts are tightened to the specified torque on certain 2011 
Model Year Sonata vehicles.  Technical Service Bulletin #10-01-032 
provides a procedure to conduct this inspection.  
 
Additionally, a procedure is provided in TSB# 10-01-032 update the 
Motor Driven Power Steering (MDPS) software. 
 
IMPORTANT NOTE:  Dealers are required to perform this 
campaign on all affected vehicles in dealer stock 
before retail delivery to the customer. 
 
In order to identify only those vehicles affected by Recall Campaign 
097, it will be necessary to access Hyundai Motor America’s “Warranty 
Vehicle Information” screen via WEBDCS before starting the repair.  The 
“Warranty Vehicle Information” screen will identify affected vehicles 
with an open Recall Campaign 097. 
 
TSB #10-01-032, as well as the applicable MDPS software, will be 
available on Hyundai’s Website on September 21, 2010.  It contains 
instructions on performing the service and submitting the campaign 
claim. 
 
Customer notification letters will be mailed in the near future.  
 
It is IMPORTANT TO SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE SERVICED 
so your dealership can be compensated for your work and Hyundai can 
maintain accurate records of campaign completions. 
 
LEGAL LIABILITY NOTICE:  You are required to keep confidential any and 
all information and documents provided to you by Hyundai Motor America 
in the conduct of carrying out work for this recall campaign.  Hyundai 
Motor America dealers may use owner information provided for the 
campaign only for the purpose of conducting and performing this recall 
campaign, and for no other purpose.  
 
Hyundai appreciates your cooperation and support.  Questions may be 
directed to your District Parts and Service Manager or Warranty 
HELPREP line at 1-877-446-2922. 
 
HYUNDAI MOTOR AMERICA 
 
 



TO:       Hyundai Dealership General Managers, Sales Managers,  
          Service Managers, Parts Managers, and Warranty  
          Administrators 
FROM:     Hyundai Motor America 
DATE:     October 13, 2010 
SUBJECT:   Recall Campaign 097 – 2011 MY Sonata Steering Column 
Intermediate Shaft Connections Inspection – Revised TSB# 10-01-
032-1 
 
Hyundai Motor America has published a revised Recall Campaign 097 
Technical Service Bulletin #10-01-032-1.  The revised Technical 
Service Bulletin was posted on HyundaiDealer.com on October 13, 
2010. 
 
IMPORTANT NOTE:  Dealers are required to perform this 
campaign on all affected vehicles in dealer stock and 
before retail delivery to the customer. 
 
In order to identify only those vehicles affected by Recall Campaign 
097, it will be necessary to access Hyundai Motor America’s “Warranty 
Vehicle Information” screen via WEBDCS before starting the repair.  The 
“Warranty Vehicle Information” screen will identify affected vehicles 
with an open Recall Campaign 097. 
 
Customer notification letters will be mailed in weekly flights 
starting Thursday, October 14, 2010.  
 
It is IMPORTANT TO SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE SERVICED 
so your dealership can be compensated for your work and Hyundai can 
maintain accurate records of campaign completions. 
 
LEGAL LIABILITY NOTICE:  You are required to keep confidential any and 
all information and documents provided to you by Hyundai Motor America 
in the conduct of carrying out work for this recall campaign.  Hyundai 
Motor America dealers may use owner information provided for the 
campaign only for the purpose of conducting and performing this recall 
campaign, and for no other purpose. 
 
Hyundai appreciates your cooperation and support.  Questions may be 
directed to your District Parts and Service Manager or Warranty 
HELPREP line at 1-877-446-2922. 
 
HYUNDAI MOTOR AMERICA 
 
 



SERVICE ALERT 
 
TO:         Svc Managers, Parts Managers, Wrty. Administrator 
 
FROM:       Hyundai Motor America 
 
ALERT TITLE:  Recall Campaign 097 – TSB 10-01-XXX  
 
POSTING DATE: September 21, 2010 
 
ALERT TYPE: Service Campaign 
 
TSB#:   TSB# 10-01-032 
 
 
ALERT MESSAGE: Recall Campaign 097 - TSB #10-01-032 - available 
on HyundaiService.com 
 
Hyundai Motor America is conducting a Recall to inspect and 
confirm that the steering column and the upper intermediate 
shaft universal joint (U-joint) and the steering pinion splined 
shaft and the lower intermediate shaft U-joint are properly 
connected and that both attaching bolts are tightened to the 
specified torque on certain 2011 Model Year Sonata vehicles.  
Technical Service Bulletin #10-01-032 provides a procedure to 
conduct this inspection. 
 
Additionally, a procedure is provided in TSB# 10-01-032 to update 
the Motor Driven Power Steering (MDPS) software. 
 
PARTS ORDER INSTRUCTIONS:  2 paint tubes shipped to every dealer 
the week of September 20, 2010.  Additional information obtaining 
the paint tubes can be found on TSB #10-01-032 (page 2 of 15).  
 
SERVICE PROCEDURE: TSB# 10-01-032 posted September 21, 2010.  
Applicable software posted September 21, 2010. 
 
IMPORTANT NOTE:  Dealers are required to perform this campaign on 
all affected vehicles in dealer stock or before retail delivery 
to the customer. 
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HYUNDAI QUALITY INFORMATION 
REPORT

CONFIDENTIAL

Model Code Subject Code*  Severity Code HMA Report Number
YF CHASSIS 10 QAYF-C-100319
Creation date/time/user: Analyst:* Co-analyst(s):    Modified date/time/user:

03/15/2010 06:55:28 PM by 
Christopher Hu

Christopher Hu 03/15/2010 05:55:28 PM by 

Distributor* Country* Vendor Info Causal part No Attachments
HMA USA 56400
Model* Engine or 

Transmission #*
Lot # Production Date*(MM/DD/YY)

SONATA 5NPEC4AC6BH 01/26/10

VIN* Mileage* Repair Date 
(MM/DD/YY)

Delivery Date* (MM/DD/YY)

5NPEC4AC6BH 234 03/08/10 03/06/10
Subject*
[A] YF Sonata Steering Column Loose (EARLY WARNING) - HMMA

No

Movie

Photo

Part

Other

Types of QIR
General Early Warning Serviceability Port Monitoring VDS

Condition:

Date: Report Number : QAYF-C-100319

- Customer statement :  
- Technician statement :  
- Customer driving habit  / operation condition:  
- Road condition:  
- Weather condition:  
- Vehicle speed:  
- Number of passengers :  
- Region:  
- Other comments:  

Analysis:

Date: Report Number : QAYF-C-100319

Corrective Action:

Date: Report Number : QAYF-C-100319

- Dealer fix:  
- Repair procedure:  

Comments and Recommendations:

Date: Report Number : QAYF-C-100319

- Production C/M:  
- Port action:  
- Field fix:  
- TSB:  
- Other comment:  
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Attachments:

Date: Report Number : QAYF-C-100319



Quality Information Report Model Code Subject Code Severity Report Number

VIN Prod Date Repair Date Nature Code

Causal Part # (1st 5) Delivery Date Mileage Cause Code

Subject:
Mark “X” General Early Warning Serviceability Port IQS VDS HSI

(YF) Sonata Chassis 10 QAYF-C-xxxxxx

5NPEC4AC6BH N3301/26/10 03/08/10
[A] YF Sonata Steering Column Loose (EARLY 
WARNING) - HMMA

1. Issue Description

QIR Type

3. Data Analysis
Suspect Prod Date Range

56400 234 C2903/06/10

•Customer stated steering is loose.
•Technician found that the intermediate shaft universal joint had 
separated

X

N/A

X

• 1 warranty claims for this condition.
• 2 Techline cases:separated.

•Dealer to replace intermediate shaft to repair.
• 2 Techline cases:

• Case 1: This one.
• Case 2: Customer complaint of noise; technician discovers 
loose bolt at intermediate shaft U-joint.

2. Part Analysis

• Dealer technician found intermediate shaft had separated from 
the base of the steering column.
• This condition completely disables the ability to steer.

4. HMA Request

• HMA requests HMMA to investigate 
tightening process at the factory for 
intermediate shaft U joint bolt

HMA Request YES NO

Incident Parts AvailableC/100 Cost PrevItem Date Item Date

intermediate shaft U-joint bolt.
• HMMA to provide countermeasure 
implementation information and date.

C/M Part X
Field Fix TSB X

Port Campaign X
Dealer Campaign X

CONFIDENTIALHyundai Motor America

Incident Parts Available
Part # (s) Qty

C/100
(Claims)

Cost
($/Claim) Techline FSE Buybacks IQS Mimic Prev

QIR

*Current MY data ONLY

Item Date
QIR Issued
Part Sent

QIS Received

Item Date
C/M

Details 1 56400-3Q000 10.01
(1) 2

$384
($384) 0
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PART NO. COMMODITY MANUFACTURER PERSON IN 
CHARGE PHONE NO. ADDRESS

56400 3Q000 U/JOINT ASSY Namyang Industry
Lee, Gyu Hwan 

Manager 031-494-2222
390 Moknae-dong, 

Danwon-gu, Ansan, 
Gyeonggi-do, Korea

56415 1C000
PINCH BOLT (M8)
(JOINT+Gear box)

Sunil Dyfas 
Corporation

Choi, Gyo Sun
G/Manager

043-530-1754

767-3, KWANGHEIWON-RI, 
KWANGHEIWON-MYUN, 
JINCHEON-GUN, 
CHOONGBUK, KOREA

56415 3W000
PINCH BOLT (M8)
(JOINT+Gear box)

56415 3Q000
PINCH BOLT (M10)
(MDPS+U/JOINT)

Youngsin Metal 
Industrial Co.

Jo, Myung Gil 
Deputy GM 031-680-8700

593,Manho-Ri,Poseung-
Myun,Pyongtack-

Si,Kyunggi-Do,Korea

ATTACHMENT K
Hyundai’s Response to PE10-035, NVS-213kmb
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 Torque Values 



VIN 



VIN 



VIN



VIN 



VIN 



VIN
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 Repair Histories 



       Hyundai Motor America                  10/18/2010   
                                              Warranty Vehicle Information  
 ‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐< VEHICLE CLAIM HISTORY >‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐  
 Dealer Claim   Repair   Repair     Repair     Operation                         
  Code  Number  Order     Date      Mileage    Description                       
 ‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐  
IL061  89188E  089188   6/18/2010      3,400  SERVICE LOAN CAR CLAIM            
IL061  89188B  089188   6/17/2010      3,400  W/SHIELD GLASS UPPER MLDG         
IL061  89188C  089188   6/17/2010      3,400  LEVER ASSY‐COMPLETE               
IL061  89188D  089188   6/17/2010      3,400  WHEEL ALIGNMENT (4 WHEEL)‐ADJUS   
IL061  085029  085029   3/09/2010        568  LATCH ASSY‐FRONT DOOR BOTH        
IL061  85029A  085029   3/09/2010        568  ECM UPDATE P0605/2105/2110 
IL061  85029B  085029   3/09/2010        568  YF IGNITION WIRING ROUTING 
IL061  85029C  085029   3/09/2010        568  JOINT AND/OR COUPLING ASSY‐UNIV  
IL061  Q10411  084262   2/18/2010          9  PRE‐DELIVERY INSPECTION/SERVICE 
 
  
 VIN#: 5NPEB4AC8BH         Sonata (YF)        2011 Wty Strt DT:  2/20/2010 
 Orig Owner: COLLINGBOURNE, PETER                      DMV Trnsfr DT:            
 Transmission  : Automatic                                                       
 Selling Dealer: IL061 ROSEN HYUNDAI                                             



           Hyundai Motor America                  10/18/2010  
                     Warranty Vehicle Information             
 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐< VEHICLE CLAIM HISTORY >‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐  
Dealer Claim   Repair   Repair     Repair     Operation                         
 Code  Number  Order     Date      Mileage    Description                       
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐  
PA065  51498A  051498   3/08/2010        234  JOINT AND/OR COUPLING ASSY‐UNIV   
PA065  51498X  051498   3/08/2010        234  SERVICE LOAN CAR CLAIM            
PA065  51135A  051135   2/23/2010         10  LATCH ASSY‐FRONT DOOR(BOTH SIDES) 
PA065  51135B  051135   2/23/2010         10  ECM UPDATE P0605/2105/2110  
PA065  50915A  050915   2/17/2010          5  PRE‐DELIVERY INSPECTION/SERVICE   
                                                                                
                                                                                
                                                                                
VIN#: 5NPEC4AC6BH         Sonata (YF)        2011 Wty Strt DT:  3/06/2010 
Orig Owner: ENDLICH, DOUGLAS E                        DMV Trnsfr DT:            
Transmission  : Automatic                                                       
Selling Dealer: PA065 CONICELLI HYUNDAI                                         
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