T EICOOE
INDUSTRIES, INC.

419 West Pike Street, PO Box 629, Jackson Center, OH 45334-0629

January 24, 2011

VIA E-MAIL
RECEIPT CONFIRMATION REQUESTED

Ms. Jennifer T. Timian

Acting Chief, Recall Management Division
National Highway Traffic Safety Administration
Attn: Recall Management Division (NVS-215)
1200 New Jersey Ave. S.E.

Washington, DC 20590

Re: Letter dated January 13, 2011 concerning NVS-215aa, EQ10-010, 10E-049
concerning Airstream Inc..

Dear Ms. Timian,

This letter is being written in response to your letter regarding Airstream’s involvement with
a recall Norcold issued regarding their 1200 Series refrigerators. That is recall 10E-049.
Airstream’s records indicate that the one refrigerator that Airstream purchased was for
product development and evaluation purposes. That refrigerator was never placed into an
Airstream vehicle under our authority. Therefore, Airstream will be taking no action in
regards to the Norcold recall.

If you need any additional information please feel free to contact me at 937-596-6849, Ext.
7363.

Sincerely,

David M. Mihalick
Thor Industries, Standards Compliance Manager



