AE/19/20811  11:24 5733348279 AT TRIM DESIGH PAGE Bl/@4

CTID  SFINA
= = FC— I~

P O BOX 832 CAPE GIRARDEAU, MO 63702
www.autotrimdesigncape.com

Office of Mr Claude Harris
National Highway Traffic safety Administration

Recall management Division (NVS-215)

Dear Sir / Madam,

| received your request for the names and contact information of customers we have installéd
Hollandia 700/600, Hollandia 900 sunroof units for. | do not track this information detailing
which serial number went to which customer.

| do however provide each customer with the warranty registration card that they are required
to send into Webasto to register their sunroof per serial number, and initiate their warranty. |
am sending you a sample warranty card each customer is provided with. You will be able to
notice that the warranty card clearly provides the serial number corresponding to the
customer’s sunroof unit. It is the customer’s responsibility to register the unit with Webasto,
therefore, | assume Webasto’s responsibility to send out the recall notices.

[ am confident that this system must work, as we have been asked by Webasto to exchange
several sunroof glasses under this recall.

Sincerely,

J.ROger D
President, Innovative Services Inc.

dba: Auto Trim Design

606 S. Kingshighway 1206 N. Court 1236 W. Saint Jo

: . , . seph St.
Cape Girardeau, MO 63701 Marion, IL 62959 Perryville, MO 6%775
573-334-9161 / 800-866-8558 618-997-7845 57'3*5474440
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Mr. Claude Harris
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Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Attention: Recall Management Division (NVS-215)

1200 New Jersey Avenue, SE
Washington, DC 20590.

Re: Defect Information Report ‘
Aftermarket Sunroof (Hollandia 700/600, Hollandia TVS 900)

NHTSA Recall #10E-038
Dear Mr. Harris, ,
In accordance with 49 CFR § 573, AVW m rbf”{)‘gﬂ , an Authorized
Installer for Webasto Product North America, Inc., is submitting the attached Defect

Information Report regarding

approximately o 7 _ aftermarket sunroof systems it

installed on new vehicles prior to the delivery to the original purchaser. This filing relates

to NHTSA equipment recall 1
Please contact me if you have

Sincerely

0E-038.

any questions.

T. Deaer )44{”- | d
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] =
Name Printecg'>

Title: 1(n"-t';éffd;t:r\‘f"
Authorized Installer: (QW § (Z-;mré;q/\w

Address Cafe— CIpAPOER]” mo' G105

Telephone: 5718~ 33— |

Email Address: r’vju’ 494D hofma,[. Comn

a2/ 04
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49 CFR § 573.6 |
DEFECT INFORMATION REPORT

Authorized Installer /{/”‘ wfﬁ»‘é"/ Date: 9,/ /?/ d
~ Address: {oo(o S Hwhsqhw/
CHE  Gieafdeay MO (;370%
Telephone: __5 1%~ ¥34~— 2l

In accordance with 49 CFR Part 573 Defect and Noncompliance Responsibilit 0{ and
Reports and relying upon Webasto Product North America’ Inc.’s, Defect Infofmation

Report filed on August 10, 2010 (See NHTSA Recall # 10E-038), the above Authorized
Installer is providing notification to the National Highway Traffic Safety Administration

of the following voluntary recall.
(c)(1) Manufacturer/Brands:

The Hollandia 700 and 600 (“H700/600™) series and Hollandia TVS 900
(“H900”) series aftermarket sunroof assemblies involved in this recall are
manufactured by entities related to Webasto Products North America, Inc.
(“WPNA?”), divided by model lines as follows:

Hollandia 700/600 Series Hollandia TVS 900 Series

Webasto S.p.A. (Italy) ~ Webasto Roof Systems Inc.
Corso Asti 4-14 1757 Northfield Drive
10078 Venaria (TO) Rochester Hills, MI 48309

The recalled equipment population was sold and distributed in the U.S.,
market by:

Webasto Product North America, Inc.
15083 North Road
Fenton, MI 48430

Some of the affected aftermarket sunroofs were installed on new motor
vehicles prior to delivery to the first owner (e.g., installation at the request
of a new motor vehicle dealer) by the above Authorized Installer.

(e)(2) Identification of Potentially Affected Motor Vehicles
(c)(3) Total No. of Vehicles Potentially Affected for Each Group in (c)(2)
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Date of Installation;

Type of sunroof:

KBA-number:

involce number:

33348273 ALTO TRIM DESIGH

(~Jebasto

Feel the drive

WARRANTY CARD

Name of owner:
Stroet address:
Town:

Country:

Stamp of approved dedler:

Production numben:

J. Roger Dnle The Mdwests Mast Complate Automative Rastyfing Contar
FPresident

6086 5. Kingshi ghway Tol! Frec 800-866-85568
Cape Girardeau, MO 63703 g lsre U

Etnail: rogord I4@hormail.com Cdl: 573.382-4438
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