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ATTENTION: Jennifer T. Timian

Acting Chief, Recall Management Division, Qffice of Defects Investigation Enforcement

Company:

Fax #:  (202) 366-7882 Phone#:

FROM: Jeffrey L. Groves

Fax #: (417)874-7102 Phoned: (417)829-5763

Message:

The information contained in this facsimile message is confidential Information Intended only for the use of the individual or party
named above. Iif the reader of this message is not the intended recipient, you are hereby notified that any dissemination,
distribution, or copy of this communication is strictly prohibited. If you have received this communication in error, please
immediately notify us by telephone, and return the original message to us at the address below via the U. §. Postal Service, Thank

you.

O'Reilly Automotive, Ine. - 233 8, Patterson - P.0. Box 1156 - Springfield, MO 65801 - PHONE: (417) 862.3333
Ozark Autoruotive Distributors - 233 8, Patterson - P.O. Box 1897 - Springfield. MO 63801 - PHONE: (417) 862.6708
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July 30, 2010

VIA FACSIMILE (202) 366-7882 and

VIA EMAIL AT rmd.odi@edot.gov

Jennifer T. Timian

Acting Chief, Recall Management Division
Office of Defects Investigation Enforcement
¢/o Alex Ansley

1200 New Jersey Avenue SE

Washington, DC 20590

RE: EQ10-004
Dear Ms. Timian and Mr. Ansley:

We acknowledge receipt of your correspondence to the Company dated July 21, 2010. In
response to your letter, we submit the following information.

O’Reilly Automotive, Inc. (“O’Reilly”) is an aftermarket retailer and wholesaler of
automotive parts and products. O’Reilly does purchase products from Remy for resale to our
customers including certain alternators subject to the recall identified by the reference number
noted above. O’Reilly was notified by Remy of a product safety alert on March 31, 2010. At
that time, Remy requested that O’Reilly “freeze inventory and stop all sales to end users.”
O’Reilly, of course, complied.

Shortly thereafter, O’Reilly’s product manager, Jim Harnisfager, in cooperation with
Remy, caused O’Reilly stores to pull all Remy alternators corresponding to the recall numbers,
regardless of date of manufacture, from the stores and have them returned to O’Reilly
distribution centers. From there they were then shipped back to Remy. In addition, O’Reilly
supplied to Remy a list of all identifiable customers who purchased a recalled alternator and
Remy provided the O'Reilly customer with a personalized copy of the attached “Proposed
Owner Notification Letter.”

We have been in contact with Remy and have been advised that customer notification
commenced and was completed in April 2010. Our merchandising department informs me that
notification was indirectly verified by way of contact from O’Reilly customers after having
received the Owner Notification Letter from Remy.
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Should you have a need for additional information, we will be responsive. Feel free to

call me personally should you require anything further.

Very truly yours,

O’REILLY AUTOMOTIVE, INC.
P et Bttt

Jeffre or¥es

General Counsel

Vice President of Legal & Claims Services
Direct Line: (417) 829-5763

Fax No.: (417) 874-7102
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April 16, 2010

Customer Name
Customer Address

Dear Customer,

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Safety Act.

Remy Power Products, LLC (“REMY”) has determined that a defect which relates to
motor vehicle safety exists in certain REMY alternator model nos. 01-1813, 01-1749, 01-1828,
01-1845, 01-1852, 3904164 manufactured between December 23, 2009 and March 26, 2010.
The date code is printed on the outside of the alternator. This defect does not apply to any Remy
alternator sold or installed prior to December 28, 2009.

REMY IS NOW CONDUCTING A SAFETY RECALL OF CERTAIN REMY
ALTERNATOR MODEL NOS. 01-1813, 01-1749, 01-1828, 01-1845, 01-1832, 3904164
MANUFACTURED BETWEEN DECEMBER 23, 2009 AND MARCH 26, 2010. THESE
ALTERNATORS WILL BE REPLACED AT NO CHARGE.

Our records indicate you purchased a REMY alternator Model No. 01-1813, 01-1749, 01-
1828, 01-1845, 01-1852, 3904164 between December 28, 2009 and April 9, 2010. REMY has
learned that some of these alternators may develop an internal short circuit that may, in certain
instances, cause a thermal event, which could potentially cause a fire in your vehicle, even when
the vehicle is off or not engaged.

Your safety is our first priority. For that reason, REMY has initiated a safety recall of the
potentially affected alternators. If your alternator has already been installed into a vehicle, it is
very important that you take your vehicle to your preferred local antomotive service repair shop
for an inspection of your alternator. You should have this alternator inspection performed AS
SOON AS POSSIBLE, PREFERABLY WITHIN 24 HOURS OF YOUR RECEIPT OF THIS
NOTICE. You or the Mechanic at the service shop should contact Remy's customer service
immediately at 1-866~372-2088 to receive instructions on how to identify the affected alternator
and determine if it needs replacement. If your alternator needs replacement, Remy customer
service will immediately make arrangements for the replacement of your alternator without any
cost to you or the service shop. If you are not able to take you vehicle to a service shop, or if you
prefer to perform the inspection and possible replacement yourself, please contact Remy's
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customer service immediately at 1-866-372-2088 to receive instructions on how to identify the
affected alternator and determine if it needs replacement. If your alternator needs replacement,
Remy customer service will immediately make arrangements for the replacement of your

alternator without any cost 10 you.

REMY adheres to the highest standards in safety and quality. If, after taking the actions
described above and contacting REMY, you are still not satisfied we have done our best to
remedy this condition without charge and within a reasonable time, you may want to write to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E,,
Washington, DC 20590, call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-
424-9153), or visit http://www.safercar.gov.

The enclosed owner reply card identifies your REMY alternator mode! no. 01-1813, 01-
1749, 01-1828, 01-1845, 01-1852, 3904164 purchased between December 28, 2009 and April 9,
2010. Presentation of this card to your retailer or automotive service provider will assist in
installing a replacement in the shortest possible time. If you have sold, leased or traded this
alternator or have sold, leased or traded the vehicle in which you installed this alternator, please
let us know by filling out the postage paid reply card and returning it to us so that we may
promptly notify the current owner or lessee.

We are sorry for this inconvenience. Your safety is our greatest concern, so please
review the listed vehicles and time frame and give this matter your immediate attention. We
have taken this action in the interest of your safety and continued satisfaction with our products.

Sincerely,

Remy Power Products

PHX 329,292 308v1 4-13-10
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