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James P. Vondale. Director Fairlane Plaza South 
Automotive Safety Office 330 Town Center Drive 
Environmental & Safety Engineering Dearborn, MI 48126-2738 USA 

 
May 14, 2010 
 
Mr. Richard P. Boyd, Acting Director 
Office of Defects Investigation 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE, Room W45-302 
Washington, DC  20590 
 
Dear Mr. Boyd: 
 
Subject:  EA10-001:NVS-212pco 
 
The Ford Motor Company (Ford) response to the agency's March 23, 2010, letter 
concerning reports of alleged clockspring jumper wire chafe resulting in the illumination of 
the air bag warning light or the inadvertent deployment of the driver side frontal air bag  
in 2004 through 2006 model year Ford F-150 and Lincoln Mark LT, 2002 through 2005 
model year Ford Explorer and Mercury Mountaineer, and 2003 through 2004 model year 
Lincoln Aviator vehicles is attached. 
 
Ford F-150 / Lincoln Mark LT / Lincoln Aviator 
The 2004 through 2007 model year Ford F-150 and 2006 through 2007 model year 
Lincoln Mark LT and 2003 through 2004 model year Lincoln Aviator vehicles are equipped 
with a driver air bag module that combines the supplemental restraint system and horn 
switch function into a single package.  The driver air bag is attached to a horn plate 
assembly that consists of an upper plate, which is supplied with 12 volts, and a lower plate 
which is connected to ground.  Both upper and lower horn plates are separated by 
electrically insulated springs.  When the driver depresses the center of the steering wheel 
slightly, the pins on the upper horn plate contact the lower plate, completing the circuit, 
and activating the horn.  Both upper and lower horn plates have an access hole to 
facilitate the clockspring jumper wire routing.   
 
Air Bag Warning Lamp 
If the RCM detects a malfunction of the supplemental restraint system during key-on, the 
system will illuminate the air bag warning lamp continuously to inform the driver the 
system has detected a fault and that service is required.  The air bag warning lamp is 
required by FMVSS 208 as an effective means of informing an operator of the need for 
system service.  Ford's field inspection during 2006 demonstrated that all of the vehicles 
or RCMs inspected from incidents of alleged inadvertent driver air bag deployment were 
found to have the air bag warning lamp illuminated for numerous, even hundreds of key-on 
cycles.    
 
On December 24, 2009, the agency asked Ford to acquire and download the RCM and 
inspect parts from a Ford F-150 vehicle that had experienced an inadvertent driver frontal 
air bag deployment.  The RCM data downloaded from the vehicle (VOQ: 10291871 and 
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MORS:  Case # 1385813169) indicated the air bag warning light was illuminated for at 
least 256 key-on cycles before the driver frontal air bag deployed.  This example 
documents that adequate warning is provided to the customer in the event of a 
supplemental restraint system fault, but it remains the responsibility of the owner to bring 
the vehicle in for service.  Failure of the owner and/or driver to heed the air bag warning 
light and bring the vehicle in for service, allowed an inadvertent driver frontal air bag 
deployment to occur.  Every RCM that has been downloaded in association with an 
allegation of inadvertent driver frontal air bag deployment has found that the air bag 
warning light was illuminated for a significant number of key-on cycles and most of the 
reports indicate at least 256 key-on cycles. 
 
The data also support the fact that many owners do heed the air bag warning lamp and 
seek service.  Ford identified 106 incidents where vehicles were brought in for service and 
the technician diagnosed a chafe on a clockspring jumper wire.  Additionally, Ford 
identified 597 incidents where vehicles were brought in for service after the air bag 
warning lamp was illuminated and the clockspring was replaced, although these reports 
are not specific about the fault in the clockspring.  These 703 reports demonstrate that 
most owners typically respond to an illuminated air bag warning light and have the vehicle 
diagnosed and repaired.  
 
Ford’s investigation into clockspring jumper wire chafe that resulted in an alleged 
inadvertent driver frontal air bag deployment on subject vehicles equipped with driver air 
bag modules incorporating the horn plate feature (Ford F-150, Lincoln Mark LT, and 
Lincoln Aviator) identified 73 incidents.  With a production volume of 1,388,775, this 
equates to a low rate of approximately 0.053 R/1000 on 2003 through 2004 Lincoln 
Aviators, and Ford F-150 and Lincoln Mark LT vehicles produced prior to implementation 
of protective tape on the lower horn plate flange in January 2006.   
 
The majority of drivers have not reported an injury associated with an alleged inadvertent 
driver frontal air bag deployment.  Ford has reviewed the types of injury allegations related 
to alleged inadvertent driver air bag deployment.  Most drivers alleging any type of injury 
reported burns (abrasion due to contact with the driver air bag), bruises, neck and back 
pain, and minor cuts from the driver air bag cover.  While it is difficult to determine the 
extent and severity of a person's injuries without professional detailed assessment based 
on medical records or an interview, Ford's evaluation is based on the verbatims provided 
from MORS reports, indicating the injuries would most likely be consistent with an AIS-1 
classification, minor injuries.  Two customers reported broken or chipped teeth and two 
reported fractures of the extremities (elbow or arm).   
 
No new allegations of an accident resulting from an inadvertent driver air bag deployment 
have been received.  The only allegation of an accident was provided in Ford's response 
to PE09-046, and this report is ambiguous as to whether it relates to the alleged defect 
(MORS: Case # 639982248, VOQ: ODI # 10231592).  In the report, the driver states that 
after the driver frontal air bag inadvertently deployed during startup, she abandoned the 
vehicle with the motor running and the transmission in gear, and allowed it to travel 
downhill until it ran into some trees.  This behavior is atypical as compared with other 
drivers who have experienced an alleged unintended driver frontal air bag deployment.  
 
The data continue to support Ford’s position that inadvertent driver frontal air bag 
deployment resulting from clockspring jumper wire chafing most often occurs at vehicle 
start-up (approximately 98%) and not while driving.  Ford reviewed all category A1 reports 
and has identified three reports that allege the inadvertent driver frontal air bag deployed 
occurred "while driving down the road."  These reports are not specific about the speed or 
circumstances when the deployment occurred.  There are three additional reports where 
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FORD MOTOR COMPANY (FORD) RESPONSE TO EA10-001 
 
Ford's response to this Engineering Analysis information request was prepared pursuant to a 
diligent search for the information requested.  While we have employed our best efforts to 
provide responsive information, the breadth of the agency's request and the requirement that 
information be provided on an expedited basis make this a difficult task.  We nevertheless 
have made substantial effort to provide thorough and accurate information, and we would be 
pleased to meet with agency personnel to discuss any aspect of this Engineering Analysis. 
 
The scope of Ford's investigation conducted to locate responsive information focused on Ford 
employees most likely to be knowledgeable about the subject matter of this inquiry and on 
review of Ford files in which responsive information ordinarily would be expected to be found 
and to which Ford ordinarily would refer.  Ford notes that although electronic information was 
included within the scope of its search, Ford has not attempted to retrieve from computer 
storage electronic files that were overwritten or deleted.  As the agency is aware, such files 
generally are unavailable to the computer user even if they still exist and are retrievable 
through expert means.  To the extent that the agency's definition of Ford includes suppliers, 
contractors, and affiliated enterprises for which Ford does not exercise day-to-day operational 
control, we note that information belonging to such entities ordinarily is not in Ford's 
possession, custody or control.  Ford has construed this request as pertaining to vehicles 
manufactured for sale in the United States, its protectorates, and territories.  
 
The agency's March 23, 2010, information request listed a large number of vehicle models 
and model years on subject and peer vehicles.  Separately, the agency defined the "subject 
component" and the "subject peer component" as "driver side frontal 2-stage inflator air bag 
modules connected to the clockspring assembly."  Some of those listed vehicles are equipped 
with single and dual stage frontal air bags.  In an April 19, 2010, telephone call, Ford Motor 
Company representatives and Scott Yon and Peter Ong, of the agency, discussed the subject 
and peer vehicle populations for EA10-001.  During the telephone call, Ford and the agency 
reviewed photographs and designs for the subject and peer vehicle populations equipped with 
dual stage driver frontal air bags.  Ford informed the agency that 2004 through 2007 model 
year Ford F-150 vehicles are equipped with a driver frontal air bag module that incorporates 
the supplemental inflatable restraint and horn switch functions into a single assembly.  The 
horn switch function is facilitated within an assembly called a horn plate and provides a means 
of attachment to the steering wheel.  Note that subsequent to the April 19, 2010, telephone 
call, Ford determined that 2003 through 2004 Lincoln Aviator vehicles are equipped with driver 
frontal air bag that incorporates a horn plate feature.  Based upon that review the agency 
indicated that Ford's response should include the following vehicles, model years, and driver 
side frontal air bag designs as subject and peer vehicles.   
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Subject & Peer Vehicles 

Population Vehicle Affected MY's Rationale 

F-150 
Mark LT 

2004-2006 • Dual Stage Air Bag with 
Horn Plates 

Explorer 
Mountaineer 

2002.5 – 2005 • Dual Stage Air Bag 
without Horn Plates 

• Similar Clockspring as F-
150 

Subject 

Aviator 2003 – 2004 • Dual Stage Air Bag with 
Horn Plates 

• Similar Clockspring as  
F-150 

F-150 
Mark LT 

2007 • Dual Stage Air Bag with 
Horn Plates 

Peer 

Navigator 2004 – 2006 • Dual Stage Air Bag with 
Horn Plates 

 
Following the telephone conversation, Ford sent a letter to the agency on April 22, 2010, 
summarizing the vehicle types, the number of driver frontal air bag stages and whether the 
driver air bag is equipped with horn plates. 
 
Ford notes that some of the information being produced pursuant to this inquiry may contain 
personal information such as customer names, addresses, telephone numbers, and complete 
Vehicle Identification Numbers (VINs).  Ford is producing such personal information in an 
unredacted form to facilitate the agency's investigation with the understanding that the agency 
will not make such personal information available to the public under FOIA Exemption 6,  
5 U.S.C. 552(b)(6). 
 
Answers to your specific questions are set forth below.  As requested, after each numeric 
designation, we have set forth verbatim the request for information, followed by our response.  
Unless otherwise stated, Ford has undertaken to provide responsive documents dated up to 
and including March 23, 2010, the date of your inquiry.  Ford has searched within the following 
offices for responsive documents:  Sustainability, Environment and Safety Engineering, Ford 
Customer Service Division, and North American Product Development. 
 
Request 1 
 

State within the body of the response letter a summary table, by make, model 
and model year, the number of subject vehicles Ford has manufactured for sale 
or lease in the United States.  Separately, for each subject vehicle manufactured 
to date by Ford, state the following: 
 
a. Vehicle identification number (VIN); 
b. Make; 
c. Model; 
d. Model Year; 
e. Date of manufacture (in "yyyy/mm/dd" date format); 
f. Date warranty coverage commenced (in "yyyy/mm/dd" date format); and 
g. The State in the United States where the vehicle was originally sold or leased (or 

delivered for sale or lease). 
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Provide the detailed information in Microsoft Access 2007, or a compatible format, 
entitled "PRODDATA.accdb"  Multiple model vehicle data can be provided in separate 
tables within a single database file providing that the overall file size does not exceed 
1GB. 

 
Answer 
 
Ford records indicate that the approximate total number of subject vehicles sold in the United 
States (the 50 states and the District of Columbia), protectorates, and territories (American 
Samoa, Guam, Northern Mariana Islands, Puerto Rico, and Virgin Islands) is provided in the 
following table. 
 

Model 2002.5 MY 2003 MY 2004 MY 2005 MY 2006 MY 

Ford 
F-150 
(Non-Heritage) 

Not 
Applicable 

Not 
Applicable 

529,594 528,018 505,485 

Lincoln 
Mark LT 

Not 
Applicable 

Not 
Applicable 

0 0 22,144 

Ford 
Explorer 

150,066 300,479 294,798 196,692 Not 
Applicable 

Mercury 
Mountaineer 

22,488 45,900 50,553 32,402 Not 
Applicable 

Lincoln  
Aviator 

Not 
Applicable 

27,045 26,982 Not 
Applicable 

Not 
Applicable 

 
The requested data for each subject vehicle is provided in Appendix A.  Ford previously 
provided production volume data for the 2004 through 2006 model year Ford F-150 in its 
November 19, 2009, response to PE09-046. 
 
Request 2  
 

State the number of each of the following reports received by Ford, or of which Ford is 
otherwise aware, which relate to, or may relate to, the alleged defect in the subject 
vehicles, categorized by make and model: 
 
a. Consumer complaints, including those from fleet operators; 
b. Field reports, including dealer field reports; 
c. Reports involving a fire, crash, injury, or fatality, based on claims against the  

manufacturer involving a death or injury, notices received by the manufacturer 
alleging or proving that a death or injury was caused by a possible defect in a 
subject vehicle, property damage claims, consumer complaints, or field reports; 

d. Property damage claims; and 
e. Third-party arbitration proceedings where Ford is or was a party to the  

arbitration; and 
f. Lawsuits, both pending and closed, in which Ford is or was a defendant or  

codefendant. 
 
For subparts "a" through "f," state within the body of the response letter a summary table 
containing the total number of each item (e.g., a. consumer complaints, b. field reports, 
etc.) separately.  Multiple incidents involving the same vehicle are to be counted 
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separately.  Multiple reports of the same incident are also to be counted separately (i.e., 
a consumer complaint and a field report involving the same incident in which a crash 
occurred are to be counted as a crash report, a field report and a consumer complaint). 
 
In addition, for items "c" through "f," provide a summary description of the alleged 
problem and causal and contributing factors and Ford's assessment of the problem, with 
a summary of the significant underlying facts and evidence.  For items "e" and "f" identify 
the parties to the action, as well as the caption, court, docket number, and date on which 
the complaint or other document initiating the action was filed. 

 
Answer 
 
For purposes of identifying reports of incidents that may be related to the alleged defect and 
any related documents, Ford has gathered "owner reports" and "field reports" maintained by 
Ford Customer Service Division (FCSD), and claim and lawsuit information maintained by 
Ford's Office of the General Counsel (OGC).   
 
Descriptions of the FCSD owner and field report systems and the criteria used to search each 
of these are provided in Appendix B. 
 
The following categorizations were used in the review of reports located in each of these 
searches: 
 

Category Allegation 
A1 Clockspring jumper wiring chafe/short condition resulting in an inadvertent 

driver frontal air bag deployment 
A2 Clockspring jumper wiring chafe/short condition resulting in an illumination 

of the air bag warning lamp 
B1 Inadvertent driver frontal air bag deployment, cause not identified 
B2 Air bag warning light illuminated, ambiguous cause 
B3 Air bag warning light illuminated, clockspring replaced, cause not identified 

 
We are providing electronic copies of reports categorized as "B" as "non-specific allegations" 
for your review because of the broad scope of the request.  Based on our engineering 
judgment, the information in these reports is insufficient to support a determination that they 
pertain to the alleged defect.  
 
In response to the agency's information request, Ford is providing 2004 though 2006 model 
year Ford F-150 owner reports, field reports, and warranty claims previously submitted on 
December 16, 2009, and new reports dated up to and including March 23, 2010, the date of 
your inquiry.  Ford reviewed and categorized the combined data set in its entirety.  A small 
number of reports submitted in PE09-046 have been re-categorized following a thorough re-
review of the information and in some cases, receipt of new information.  Upon request, Ford 
can supply a list of re-categorized reports to the agency. 
 
Owner Reports:  Records identified in a search of the Master Owner Relations Systems 
(MORS) database, as described in Appendix B, were reviewed for relevance and sorted in 
accordance with the categories described above.  The number and copies of relevant owner 
reports identified in this search that may relate to the agency's investigation are provided in 
the MORS III portion of the database contained in Appendix C.  The categorization of each 
report is identified in the "Category" field.   
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When we were able to identify that responsive (i.e., not ambiguous) duplicate owner reports 
for an alleged incident were received, each of these duplicate reports was marked 
accordingly, and the group counted as one report.  In other cases, certain vehicles may have 
experienced more than one incident and have more than one report associated with their 
VINs.  These reports have been counted separately.   
 

Owner Reports Non-Duplicative Subcategories 

Vehicle Category 
Total 

Reports 

Non- 
Duplicative 

Reports Fire Crash Injury Fatality 
Property 
Damage 

A1 54 38 0 0 22 0 0 

A2 0 0 0 0 0 0 0 

2004-2006 
Ford 
F-150 B1 155 116 0 1 47 0 0 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2006 
Lincoln 
Mark LT B1 0 0 0 0 0 0 0 

A1 6 3 0 0 1 0 0 

A2 0 0 0 0 0 0 0 

2002.5-2005 
Ford 
Explorer B1 24 14 0 0 7 0 0 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2002.5-2005 
Mercury 
Mountaineer B1 1 1 0 0 1 0 0 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2002.5-2005 
Lincoln 
Aviator B1 3 3 0 0 2 0 0 

 
Legal Contacts:  Ford is providing, in Appendix B, a description of Legal Contacts and the 
activity that is responsible for this information.  To the extent that responsive (i.e., not 
ambiguous) owner reports indicate that they are Legal Contacts, Ford has gathered the 
related files from the Office of General Counsel (OGC).  Non-privileged documents for files 
that were located that are related to the responsive owner reports are provided in  
Appendix D.  Ford notes that it was unable to locate 59 files. 
   
Field Reports:  Records identified in a search of the Common Quality Indicator System (CQIS) 
database, as described in Appendix B, were reviewed for relevance and sorted in accordance 
with the categories described above.  The number and copies of relevant field reports 
identified in this search that may relate to the agency's investigation are provided in the CQIS 
portion of the database contained in Appendix C.  The categorization of each report is 
identified in the "Category" field.   
 
When we were able to identify that responsive duplicate field reports for an alleged incident 
were received, each of these duplicate reports was marked accordingly, and the group 
counted as one report.  In other cases, certain vehicles may have experienced more than one 
incident and have more than one report associated with their VINs.  These reports have been 
counted separately.  In addition, field reports that are duplicative of owner reports are provided 
in Appendix C but are not included in the field report count. 
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Field Reports Non-Duplicative Subcategories 

Vehicle Category 
Total 

Reports 

Non- 
Duplicative 

Reports Fire Crash Injury Fatality 
Property 
Damage 

A1 68 27 0 0 0 0 0 

A2 15 15 0 0 0 0 0 

2004-2006 
Ford 
F-150 B1 104 53 0 0 2 0 0 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2006 
Lincoln 
Mark LT B1 0 0 0 0 0 0 0 

A1 9 3 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2002.5-2005 
Ford 
Explorer B1 17 8 0 0 0 0 0 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2002.5-2005 
Mercury 
Mountaineer B1 0 0 0 0 0 0 0 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2002.5-2005 
Lincoln 
Aviator B1 3 2 0 0 0 0 0 

 
VOQ Data:  This information request had an attachment that included 13 Ford F-150 Vehicle 
Owner Questionnaires (VOQs).  Ford made inquiries of its MORS database for customer 
contacts, and its CQIS database for field reports regarding the vehicles identified on the 
VOQs.  Ford notes that in some instances where the VOQ does not contain the VIN or the 
owner's last name and zip code, it is not possible to query the databases for owner and field 
reports specifically corresponding to the VOQs.  Any reports located on a vehicle identified in 
the VOQs related to the alleged defect are included in the MORS and CQIS portions of the 
database provided in Appendix C.       
 
Crash/Injury Incident Claims:  For purposes of identifying allegations of accidents or injuries 
that may have resulted from the alleged defect, Ford has reviewed responsive owner and field 
reports, and lawsuits and claims.  A chart identifying potentially relevant allegations is being 
provided in Appendix E.  Copies of reports corresponding to these alleged incidents are 
provided in the MORS and CQIS portions of the database provided in Appendix C.     
 
Claims, Lawsuits, and Arbitrations:  For purposes of identifying incidents that may relate to the 
alleged defect, Ford has gathered claim and lawsuit information maintained by Ford's OGC.  
Ford's OGC is responsible for handling product liability lawsuits, claims, and consumer breach 
of warranty lawsuits and arbitrations against the Company.   
 
Lawsuits and claims gathered in this manner were reviewed for relevance and sorted in 
accordance with the categories described above.  Ford has also located other lawsuits, 
claims, or consumer breach of warranty lawsuits, each of which is ambiguous as to whether it 
meets the alleged defect criteria.  We have included these lawsuits and claims as "non-
specific allegations" for your review because of the broad scope of the request.  Based on our 
engineering judgment, the information in these lawsuits and claims is insufficient to support a 
determination that they pertain to the alleged defect. 
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Lawsuits/Claims/Arbitrations Non-Duplicative Subcategories 

Vehicle Category 
Total 

Reports 

Non- 
Duplicative 

Reports Fire Crash Injury Fatality 
Property 
Damage 

A1 6 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2004-2006 
Ford 
F-150 B1 26 1 0 0 1 0 0 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2006 
Lincoln 
Mark LT B1 0 0 0 0 0 0 0 

A1 2 1 0 0 1 0 0 

A2 0 0 0 0 0 0 0 

2002.5-2005 
Ford 
Explorer B1 6 3 0 0 5 0 1 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2002.5-2005 
Mercury 
Mountaineer B1 0 0 0 0 0 0 0 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2002.5-2005 
Lincoln 
Aviator B1 3 1 0 0 1 0 0 

 
We are providing the requested detailed information, where available, on the responsive and 
ambiguous lawsuits and claims in our Log of Lawsuits and Claims, as Appendix F1, including 
those previously submitted in PE09-046.  The number of relevant lawsuits and claims 
identified is also provided in this log.  To the extent available, copies of complaints, first 
notices, or MORS reports relating to matters shown on the log are provided in Appendix F2.  
Ford is not submitting copies of complaints, first notices, or MORS reports previously 
submitted in PE09-046.  With regard to these lawsuits and claims, Ford has not undertaken to 
contact outside law firms to obtain additional documentation.  Ford notes that it was unable to 
locate three claim files and, therefore, is unable to determine if the cases are related to the 
alleged defect. 
 
Request 3 
 

Separately, for each item (complaint, report, claim, notice, or matter) within the 
scope of your response to Request No. 2, state the following information: 

 
a. Ford's file number or other identifier used; 
b. The category of the item, as identified in Request No. 2 (e.g., a. consumer  

complaint, b. field report, f. lawsuits etc.); 
c. Vehicle owner or fleet name (and fleet contact person), address, and  

telephone number; 
d. Vehicle's VIN; 
e. Vehicle's make, model and model year; 
f. Vehicle's mileage at time of incident; 
g. Incident date (in "yyyy/mm/dd" date format); 
h. Report or claim date (in "yyyy/mm/dd" date format); 
i. Whether a fire or crash is alleged; 
j. Whether property damage is alleged; 
k. Number of alleged injuries, if any; and 
l. Number of alleged fatalities, if any. 
 
Provide this information in Microsoft Access 2007, or a compatible format, entitled 
"ORDATA.accdb." Multiple model vehicle data can be provided in separate tables within 
a single database file providing the overall file size does not exceed 1GB. 
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Answer 
 
Ford is providing owner and field reports in the database contained in Appendix C in response 
to Request 2.  To the extent information sought in Request 3 is available for owner and field 
reports, it is provided in the database.  To the extent information sought in Request 3 is 
available for lawsuits and claims, it is provided in the Log of Lawsuits and Claims as  
Appendix F1. 
 
Request 4 
 

Produce copies of all documents related to each item within the scope of Request No. 2.  
Organize the documents separately by category (i.e., a. consumer complaints, b. field 
reports, f. lawsuits etc.) and describe the method Ford used for organizing the 
documents. 

 
Answer 
 
Ford is providing owner and field reports in the database contained in Appendix C in response 
to Request 2.  Copies of complaints, first notices, or MORS reports relating to matters shown 
on the Log of Lawsuits and Claims as Appendix F1 are provided in Appendix F2.  To the 
extent information sought in Request 4 is available, it is provided in the referenced 
appendices.   
 
Request 5 
 

State within the body of the response letter a summary table, by model and 
model year, a total count for each of the following categories of claims, 
collectively, that have been paid by Ford to date that relate to, or may relate to, 
the alleged defect in the subject vehicles:  warranty claims; extended warranty 
claims; claims for good will services including field, zone, or similar adjustments 
and reimbursements; and warranty claims or repairs made in accordance with a 
procedure specified in a technical service bulletin or customer satisfaction 
campaign. 
 
Separately, for each such claim, state the following information: 
 
a. Ford's claim number; 
b. Vehicle owner or fleet name (and fleet contact person) and telephone number; 
c. VIN; 
d. Repair date (in "yyyy/mm/dd" date format); 
e. Vehicle mileage at time of repair; 
f. Repairing dealer's or facility's name, telephone number, city and state or ZIP 

code; 
g. Labor operation number; 
h. Problem code; 
i. Replacement part number(s) and description(s); 
j. Concern stated by customer; and 
k. Comment, if any, by dealer/technician relating to claim and/or repair; and 
l. Type of claim/issue (Air bag light illumination or inadvertent deployment if not 

readily identifiable from the repair code or the part replacement fields). 
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Multiple repairs involving the same vehicle are to be counted separately, but duplicate 
repair claims are not to be included.  Multiple reports of the same incident are also to be 
counted separately (i.e., a consumer complaint and a warranty claim).  If desired, the 
warranty claim can be tagged as a "duplicate to an owner report" in the summary table 
and in the data file. 
 
Provide this information in Microsoft Access 2007, or a compatible format, entitled 
"WRNTYDATA.accdb."  Multiple model vehicle data can be provided in separate tables 
within a single database file providing that the overall file size does not exceed 1GB.  

 
Answer 
 
Records identified in a search of the AWS database, as described in Appendix B, were 
reviewed for relevance and sorted in accordance with the categories described in the 
response to Request 2.  The number and copies of relevant warranty claims identified in this 
search that may relate to the agency's investigation are provided in the AWS portion of the 
database contained in Appendix C.  The categorization of each report is identified in the 
"Category" field.  As previously stated, Ford is providing 2004 through 2006 model year Ford 
F-150 warranty claims previously submitted on December 16, 2009, and new reports dated up 
to and including March 23, 2010, the date of your inquiry. 
 
When we were able to identify that duplicate claims for an alleged incident were received, 
each of these duplicate claims was marked accordingly and the group counted as one report.  
In other cases, certain vehicles may have experienced more than one incident and have more 
than one claim associated with their VINs.  These claims have been counted separately.  
Warranty claims that are duplicative of owner and field reports are provided in Appendix C but 
are not included in the report count.   
 
Requests for "goodwill, field, or zone adjustments" received by Ford to date that relate to the 
alleged defect that were not honored, if any, would be included in the MORS reports identified 
above in response to Request 2.  Such claims that were honored are included in the warranty 
data provided.  Ford assumes that providing the warranty claims in the electronic database 
format meets the requirements of this request because the agency can review or order the 
claims as desired.     
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Warranty Claims 

Vehicle Category Total Reports 
Non-Duplicative 

Reports 
A1 62 8 
A2 100 88 

2004-2006 
Ford 
F-150 

B1 64 11 
A1 0 0 
A2 1 1 

2006 
Lincoln 
Mark LT 

B1 0 0 
A1 6 1 
A2 1 1 

2002.5-2005 
Ford 
Explorer 

B1 12 2 
A1 0 0 
A2 1 1 

2002.5-2005 
Mercury 
Mountaineer 

B1 0 0 
A1 0 0 
A2 2 2 

2002.5-2005 
Lincoln 
Aviator 

B1 5 3 
 
Request 6  
 

Describe in detail the search criteria used by Ford to identify the claims identified in 
response to Request 5, including the labor operations, problem codes, part numbers and 
any other pertinent parameters used.  Provide a list of all labor operations, labor 
operation descriptions, problem codes, and problem code descriptions applicable to the 
alleged defect in the subject vehicles.  State, by make and model year, the terms of the 
new vehicle warranty coverage offered by Ford on the subject vehicles (i.e., the number 
of months and mileage for which coverage is provided and the vehicle systems that are 
covered).  Describe any extended warranty coverage option(s) that Ford offered for the 
subject vehicles and state by option, model, and model year, the number of vehicles that 
are covered under each such extended warranty. 

 
Answer 
 
Detailed descriptions of the search criteria, including all pertinent parameters, used to identify 
the claims provided in response to Request 5 are described in Appendix B. 
 
For Ford and Mercury subject vehicles produced from 2002.5 through 2006 model years, the 
New Vehicle Limited Warranty, Bumper-to-Bumper Coverage begins at the warranty start date 
and lasts for three years or 36,000 miles, whichever occurs first.  For Lincoln subject vehicles 
produced from 2003 through 2006 model years, the New Vehicle Limited Warranty, Bumper-
to-Bumper Coverage begins at the warranty start date and lasts for four years or 50,000 miles, 
whichever occurs first.   
 
For Ford, Mercury, and Lincoln products produced from 2002.5 through 2006 model years, the 
New Vehicle Limited Warranty, Safety Restraint Coverage for Ford, Mercury, and Lincoln 
products begins at the warranty start date and lasts for five years or 50,000 miles, whichever 
occurs first. 
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Optional Extended Service Plans (ESPs) are available to cover various vehicle systems, time 
in service, and mileage increments.  The details of the various plans are provided in  
Appendix G.  
 
Request 7 
 

Produce copies of all service, warranty, and other documents that relate to, or 
may relate to, the alleged problem condition in the subject vehicles, that Ford has 
issued to any dealers, regional or zone offices, field offices, fleet purchasers, or 
other entities.  This includes, but is not limited to, bulletins, advisories, 
informational documents, training documents, or other documents or 
communications, with the exception of standard shop manuals.  Also include the 
latest draft copy of any communication that Ford is planning to issue within the 
next 120 days. 

  
Answer 
 
For purposes of identifying communications to dealers, zone offices, or field offices pertaining, 
at least in part, to a clockspring jumper wiring chafe/short condition resulting in an inadvertent 
driver frontal air bag deployment or illumination of the air bag warning light, Ford has reviewed 
the following FCSD databases and files:  The On-Line Automotive Service Information System 
(OASIS) containing Technical Service Bulletins (TSBs) and Special Service Messages 
(SSMs), Internal Service Messages (ISMs) contained in CQIS, and Field Review Committee 
(FRC) files.  We assume this request does not seek information related to electronic 
communications between Ford and its dealers regarding the order, delivery, or payment for 
replacement parts, so we have not included these kinds of information in our answer. 
 
A description of Ford's OASIS messages, ISMs, and the Field Review Committee files and the 
search criteria used are provided in Appendix B. 
 
OASIS Messages:  Ford has not identified any SSMs or TSBs that may relate to the alleged 
defect in the subject vehicles.   
 
Internal Service Messages:  Ford previously identified one ISM that may relate to the alleged 
defect in the 2004 through 2006 model year Ford F-150 vehicles and provided it in response 
to PE09-046.  Ford has not identified any additional ISMs that may relate to the alleged defect 
in the subject vehicles. 
 
Field Review Committee:  Ford has not identified any field service action communications that 
may relate to the alleged defect in the subject vehicles.  
 
Ford is not aware of any forthcoming communications related to the alleged defect in the 
subject vehicles. 
 
Request 8 
 

Describe all assessments, analyses, tests, test results, studies, surveys, simulations, 
investigations, inquiries and/or evaluations (collectively, "actions") that relate to, or may 
relate to, the alleged defect in the subject vehicles that have been conducted, are being  
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conducted, are planned, or are being planned by, or for, Ford.provide the following 
information: 
 
a. Action title or identifier; 
b. The actual or planned start date; 
c. The actual or expected end date; 
d. Brief summary of the subject and objective of the action; 
e. Engineering group(s)/supplier(s) responsible for designing and for conducting the      

action; and 
f.  A brief summary of the findings and/or conclusions resulting from the action. 
 
For each action identified, provide copies of all documents related to the action, 
regardless of whether the documents are in interim, draft, or final form.  Organize the 
documents chronologically by action. 

 
Answer 
 
Ford is construing this request broadly and is providing not only studies, surveys, and 
investigations related to the alleged defect, but also notes, correspondence, and other 
communications that were located pursuant to a diligent search for the requested information.  
Ford is providing the responsive non-confidential Ford documentation in Appendix H. 
 
To the extent that the information requested is available, it is included in the documents 
provided.  If the agency should have questions concerning any of the documents, please 
advise.  
 
Ford is submitting additional responsive documentation in Appendix J with a request for 
confidentiality under separate cover to the agency's Office of the Chief Counsel pursuant to  
49 CFR Part 512. 
 
In the interest of ensuring a timely and meaningful submission, Ford is not producing non-
responsive materials or items containing little substantive information.  Examples of the types 
of materials not being produced are meeting notices, raw data lists (such as part numbers or 
VINs) without any analytical content, duplicate copies, non-responsive elements of responsive 
materials, and draft electronic files for which later versions of the materials are being 
submitted.  Through this method, Ford is seeking to provide the agency with substantive 
responsive materials in our possession in the timing set forth for our response.  We believe 
our response meets this goal.  Should the agency request additional materials, Ford will 
cooperate with the request. 
 
Request 9 
 

Describe all modifications or changes made by, or on behalf of, Ford in the design, 
material composition, manufacture, quality control, supply, or installation of the subject 
component, from the start of production to date, which relate to, or may relate to, the 
alleged defect in the subject vehicles.  For each such modification or change, provide 
the following information: 
 
a. The date or approximate date on which the modification or change was 

incorporated into vehicle production; 
b. A detailed description of the modification or change;  
c. The reason(s) for the modification or change; 
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d. The part numbers (service and engineering) of the original component; 
e. The part number (service and engineering) of the modified component; 
f. Whether the original unmodified component was withdrawn from production and/or 

sale, and if so, when; 
g. When the modified component was made available as a service component; and 
h. Whether the modified component can be interchanged with earlier production 

components. 
 
Also, provide the above information for any modification or change that Ford is aware of 
which may be incorporated into vehicle production within the next 120 days. 

 
Answer 
 
Tables containing the requested information for the subject components in the subject 
vehicles are provided in Appendix K.  
 
Ford is not aware of any forthcoming modifications related to the subject components in the 
subject vehicles.  
 
Request 10 
 

Produce the following air bag information for each subject vehicle model.  Identify design 
modifications (if applicable) within the MY range, categorized by make and model: 
 
a. Make, model, and model year (and modification if applicable) of the subject vehicle; 
b. Engineering Part Number of the clockspring Assembly 
c. Start and end date (mm/yy) of each model or modification of clockspring assembly; 
d. Engineering Part Number of the driver air bag module 
e. Describe the orientation of the clockspring jumper wires in relation to each other as it 

exits from the air bag module (i.e. "0° angle, "90° angle" or "180° angle" (or specify 
the angle/configuration)) as viewed from the rear of the air bag/horn assembly with 
the steering wheel in the upright manner); 

f. Photograph or diagram illustrating the routing of the clockspring jumper wires as it 
exits from the air bag module/lower horn plate cutout (as viewed from the rear of the 
air bag/horn assembly with the steering wheel in an upright manner); 

g. Side view photograph or diagram illustrating the clockspring wire routing in relation to 
the air bag module, air bag lower horn plate and the clockspring assembly (as 
viewed from the driver side of the vehicle looking inward into the vehicle).  

 
Answer 

 
Ford's response for subparts "a" through "e" are contained in the response to Request 9.  
Ford's response for subparts "f" and "g" are provided in Appendix L. 
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Request 11 
 

State the number of each of the following that Ford has sold that may be used in the 
subject vehicles by component name, part number (both service and 
engineering/production), model and model year of the vehicle in which it is used and 
month/year of the sale (including the cut-off date for sales, if applicable).   
 
a. Subject air bag module component, 
b. Subject clockspring assembly component, and  
c. Any kits that have been released, or developed, by Ford for use in service repairs to 

the subject component/assembly. 
 
For each component part number, provide the supplier's name, address, and appropriate 
point of contact (name, title, and telephone number).  Also, identify by make, model and 
model year and number sold, any other vehicles of which Ford is aware that contain the 
identical component, whether installed in production or in service, and state the 
applicable dates of production or service usage. 

 
Answer 
 
As the agency is aware, Ford service parts are sold in the U.S. to authorized Ford and 
Lincoln-Mercury dealers.  Ford has no means to determine how many of the parts were 
actually installed on vehicles, the vehicle model or model year on which a particular part was 
installed, the reason for any given installation, or the purchaser's intended use of the 
components sold. 
 
Ford is providing the total number of Ford service replacement driver air bag and clockspring 
assemblies by part number (both service and engineering) and year of sale, where available, 
in Appendix M.  Information pertaining to production and service usage for each part number, 
and supplier point of contact information, is also included. 
 
Request 12 
 

Furnish copies of all communications sent from or received by Ford that relate to 
or may relate to the alleged defect; including but not limited to such 
communications between employees and/or entities within Ford and between 
Ford and its suppliers, including, but not limited to Autoliv Electronics, TRW 
Vehicle Safety Systems Inc. and Methode Electronics. 

  
Answer 
 
Documents responsive to this request may be found in Ford's response to Request 8 
contained in Appendix H and Appendix J. 
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Request 13 
 

Furnish Ford's assessment of the alleged defect in the subject vehicle, including: 
 
a. The causal or contributory factor(s); 
b. The failure mechanism(s);  
c. The failure mode(s); 
d. The risk to motor vehicle safety that it poses; 
e. What warnings, if any, the operator would have that the alleged defect was occurring 

or subject component was malfunctioning; and 
f. The reports included with this inquiry. 

 
Answer 
 
The agency's Engineering Analysis information request expanded the scope of the subject 
vehicle population to include the 2006 model year Lincoln Mark LT vehicles, because it shares 
the same clockspring and driver air bag module (with a Lincoln brand specific air bag cover) 
with the 2004 though 2006 model year Ford F-150.  The agency included the 2002 through 
2005 model year Ford Explorer and Mercury Mountaineer and 2003 through 2004 Lincoln 
Aviator vehicles as subject vehicles, because they share a similar clockspring assembly with 
the subject 2004 through 2006 model year Ford F-150, although the Explorer and 
Mountaineer vehicles do not include a horn plate.   
 
Ford F-150 / Lincoln Mark LT / Lincoln Aviator - Restraint Control Module (RCM) 
The 2004 through 2007 model year Ford F-150, 2006 through 2007 model year Lincoln Mark 
LT, and 2003 through 2004 model year Lincoln Aviator are equipped with an ARM 400 family 
RCM; however, the RCM used in the F-150 and Mark LT does not have provisions for side 
crash sensing, rollover sensing, or safety canopy, as does the Aviator RCM.  As a result, a 
similar diagnostic strategy is used for all three vehicles 
 
The RCM conducts a series of diagnostic tests to evaluate the operation of all restraint system 
electronics during initial key-on.  This includes evaluation of the front crash sensors, 
pyrotechnic pretensioning buckles, driver and passenger frontal air bags, occupant 
classification system, and passenger frontal air bag On/Off indicator light for proper operation.  
During this system diagnostic test phase, the air bag warning lamp is illuminated and then 
extinguished indicating that the system is functioning properly.   
 
The driver air bag initial key-on diagnostics includes two tests: one for circuit impedance and 
one for current leakage.  Driver air bag firing circuit impedance above the expected limit may 
indicate an open circuit; circuit impedance below the expected limit may indicate a short circuit 
within the driver air bag module.  The second diagnostic test monitors current leakage to 
ground or current leakage from the battery either of which may detect a short circuit condition.  
The diagnostic software requires these tests to be passed successfully ten times sequentially, 
before progressing to the squib firing circuit test.  After successfully completing the current 
impedance and leakage diagnostics, the squib firing test checks in order, the return side of the 
circuit, and then the supply side of the circuit by sending a signal that checks function.   
 
If the RCM detects a fault during either the circuit impedance or leakage tests, a diagnostic 
troubleshooting code (DTC) will be set, the air bag warning light will illuminate, and the 
diagnostic software will not proceed to the squib firing circuit test.  When the system detects a 
fault, the RCM will continue to check the circuit impedance and current leakage until the key is 
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turned to the off position.  This strategy enables the system to attempt to deploy the air bag in 
the event of a vehicle crash, despite the presence of a fault code. 
 
Ford F-150 / Lincoln Mark LT / Lincoln Aviator - Driver Air Bag Assembly 
The 2004 through 2007 model year Ford F-150 and 2006 through 2007 model year Lincoln 
Mark LT and 2003 through 2004 model year Lincoln Aviator vehicles are equipped with a 
driver air bag module that combines the supplemental restraint system and horn switch 
function into a single package.  The driver air bag is attached to a horn plate assembly that 
consists of an upper plate, which is supplied with 12 volts, and a lower plate which is 
connected to ground.  Both upper and lower horn plates are separated by electrically insulated 
springs.  When the driver depresses the center of the steering wheel slightly, the pins on the 
upper horn plate contact the lower plate, completing the circuit, and activating the horn.  Both 
upper and lower horn plates have an access hole to facilitate the clockspring jumper wire 
routing.   
 
Ford F-150 / Lincoln Mark LT / Lincoln Aviator - Clockspring Assembly 
The clockspring provides an electrical connection between a stationary wire harness attached 
to the steering column and the electrical components packaged on the rotating steering wheel.  
A flexible cable carries all of the wiring for the circuits found on the steering wheel and has the 
capacity to rotate from full lock left to full lock right.  Two jumper wire harnesses connect the 
clockspring to the driver air bag module.  One harness contains the horn circuit, while the 
other harness contains the first and second stage air bag circuits.  This design allows 
assembly plant personnel to secure the electrical connections before the driver air bag is 
installed on the steering wheel hub.   
 
Ford Motor Company Investigation 
In early January 2006, Ford received two reports alleging inadvertent driver frontal air bag 
deployments on Ford F-150 vehicles.  Photographs relating to those reports indicated that the 
clockspring jumper wire harness insulation had apparently chafed on the edge of the lower 
horn plate, potentially leading to a short to ground condition.  In late January 2006, Ford 
added protective tape to the inside edge of the lower horn plate flange to address the potential 
chafe condition.  Engineering conducted an extensive analysis regarding the operation of the 
restraint system diagnostics.  If the clockspring jumper wire insulation had chafed to bare 
copper and had contacted the lower horn plate, as observed in two Ford F-150 vehicles, the 
RCM would detect the short circuit condition during the current leakage test, set a 
corresponding DTC, and illuminate the air bag warning light.  The RCM would not conduct the 
squib firing circuit test and would continue to conduct the circuit impedance and leakage tests 
until key-off. 
 
At the time of Ford's investigation in 2006, very few of the reports alleged an inadvertent driver 
air bag deployment while driving.  Ford evaluated the potential for deployment while driving 
due to clockspring jumper wire chafing and determined that a unique set of circumstances 
were required for the issue to occur.  The RCM would have to detect an intermittent fault 
during the key-on cycle, in which case, system diagnostics would continue to evaluate the 
circuit impedance and leakage tests while the driver pulls away from a parking spot.  During 
the drive cycle, the damaged squib wire can not be in contact with the lower horn plate for 
enough time for ten sequential circuit impedance and leakage tests to be completed and 
passed.  The exposed portion of the clockspring jumper wire must then re-contact the lower 
horn plate as the squib firing circuit test is being conducted.  In this case the amount of energy 
supplied to the igniter may be sufficient to deploy the driver frontal air bag.  This extremely 
variable and unique sequence of events explains the low number of incidents alleged to have 
occurred while driving.  Ford closed its investigation in June 2006, based on the low report 
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rate, illumination of the air bag warning light required by FMVSS 208 to inform a driver that 
service is required, the incidents occurring within two seconds of vehicle start-up, and that, 
regardless of whether or not a fault was detected during system diagnostics, the system would 
command the frontal air bags to deploy in the event of a crash. 
 
During the investigation, engineering identified two possible conditions that could lead to an 
inadvertent driver frontal air bag deployment due to a wire chafe.  A condition may exist where 
the clockspring jumper wire contacts the flange on the lower horn plate chafing the insulation 
and allowing a thin oxidation film to form on the exposed copper wire.  The oxidation film may 
act as an insulation barrier between the clockspring jumper wire and the lower horn plate and 
prevent current flow from the exposed wire to the lower horn plate.  If this occurs, the RCM 
may not detect the short circuit and may proceed to the squib firing circuit tests.  The higher 
electrical potentials used during the squib firing circuit test could possibly overcome the 
resistance provided by the oxidation film, resulting in a short circuit condition.  In this instance, 
sufficient current could flow through one of the air bag igniters, potentially resulting in an 
inadvertent driver air bag deployment.  Another less likely condition involves a clockspring 
jumper wire that intermittently comes in contact with the flange on the lower horn plate chafing 
the insulation.  Engine or road vibration could cause the wire to contact the lower horn plate 
intermittently.  If the wire was not contacting the lower horn plate during ten sequential 
successful circuit impedance and leakage tests but then contacted the lower horn plate during 

the squib firing circuit test (which lasts for only 65 to 115 µ seconds), a short circuit condition 
could exist, possibly resulting in an inadvertent driver frontal air bag deployment. 
 
Ford concluded its investigation in June 2006.  Twenty-one allegations of inadvertent driver 
frontal air bag deployments in 2004 through 2005 model year Ford F-150 vehicles were 
identified.  Engineering downloaded RCM data from seven of the associated vehicles and 
found that six vehicles had the air bag warning lamp illuminated for at least 256 key-on cycles 
(the maximum number stored in the RCM) prior to the deployment.  The RCM in the remaining 
vehicle had recorded 46 key-on cycles with the air bag warning lamp illuminated prior to 
deployment.  Ford also examined three additional vehicles associated with inadvertent 
deployment allegations.  Engineers thoroughly examined vehicle wiring, restraints, and 
electrical components and no damage was observed, with the exception of the chafed 
insulation on the clockspring jumper wires due to contact with the lower horn plate flange.  
Data downloaded from the RCMs indicated that two vehicles with chafed wiring had at least 
256 key-on cycles with an illuminated lamp before deployment, despite the Owner Guide 
statement,  
 

"Air bag readiness: If this light fails to illuminate when ignition is turned to ON, 
continues to flash or remains on, have the system serviced immediately.  A chime 
will also sound when a malfunction in the supplemental restraint system has been 
detected."   
 

Vehicle owners' statements confirmed this finding.  Ford also audited two fleets to assess the 
likelihood for the clockspring jumper harness to contact, chafe, and short on the lower horn 
plate.  Only one vehicle out of 124 that were inspected was found to have a clockspring 
jumper wire chafed to bare copper wire.  The data downloaded from the RCM indicated the 
vehicle air bag warning lamp was illuminated for at least 256 key on cycles without a 
deployment.  The audit concluded that, while clockspring jumper wire contact with the horn 
plate can occur, a unique and unlikely orientation of the leads is required to permit contact 
with the edge of the horn plate allowing a chafe through the insulation to copper wire. 
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Air Bag Warning Lamp 
If the RCM detects a malfunction of the supplemental restraint system during key-on, the 
system will illuminate the air bag warning lamp continuously to inform the driver the system 
has detected a fault and to bring the vehicle in for service.  The air bag warning lamp is 
required by FMVSS 208 as the effective means of informing an operator of the need for 
system service.  Ford's field inspection during 2006 demonstrated that all of the vehicles or 
RCMs inspected from incidents of alleged inadvertent driver air bag deployment were found to 
have the air bag warning lamp illuminated for numerous, even hundreds, of key-on cycles.   
 
On December 24, 2009, the agency asked Ford to acquire and download the RCM and 
inspect parts from an F-150 vehicle that had experienced an inadvertent driver frontal air bag 
deployment.  The RCM data downloaded from the vehicle (VOQ: 10291871 and MORS:  
Case # 1385813169) indicated the air bag warning light was illuminated for at least 256 key-
on cycles before the driver frontal air bag deployed.  This example documents that adequate 
warning is provided to the customer in the event of a supplemental restraint system fault, but it 
remains the responsibility of the owner to bring the vehicle in for service.  Failure of the owner 
and/or driver to heed the air bag warning light and bring the vehicle in for service, allowed an 
inadvertent driver frontal air bag deployment to occur.  Every RCM that has been downloaded 
in association with an allegation of inadvertent driver frontal air bag deployment has found that 
the air bag warning light was illuminated for a significant number of key-on cycles, and most of 
the reports indicate at least 256 key-on cycles. 
 
The data also support the fact that many owners do heed the air bag warning lamp and bring 
their vehicles in for service.  Ford identified 106 incidents where vehicles were brought in for 
service and the technician diagnosed a chafe on a clockspring jumper wire.  Additionally, Ford 
identified 597 incidents where vehicles were brought in for service after the air bag warning 
lamp was illuminated and the clockspring was replaced, although these reports are not 
specific about the fault in the clockspring.  These 703 reports demonstrate that most owners 
typically respond to an illuminated air bag warning light and have their vehicle diagnosed and 
repaired.  
 
Horn Plate Vehicles - Analysis of Reports 
Ford's review of reports responsive to the agency's request on subject vehicles equipped with 
driver air bag modules incorporating the horn plate feature (Ford F-150, Lincoln Mark LT, and 
Lincoln Aviator) identified 73 incidents involving an allegation of an inadvertent driver frontal 
air bag deployment attributable to clockspring jumper wire chafing.  With a production volume 
of 1,388,775, this equates to a low rate of approximately 0.053 R/1000 on subject Lincoln 
Aviator, Ford F-150, and Lincoln Mark LT vehicles produced prior to implementation of 
protective tape on the lower horn plate flange in January 2006.  Further analysis of the data 
indicate that there are differences in incident rate between the three assembly plants that 
produced the F-150 and Mark LT vehicles in this timeframe.  No reports attributable to wire 
chafe for vehicles produced at the Dearborn Assembly Plant were identified.  The rate for 
vehicles produced at the Kansas City Assembly Plant is 0.024 R/1000.  The rate for vehicles 
produced at the Norfolk Assembly Plant is 0.112 R/1000.  Clearly vehicles produced at Norfolk 
Assembly Plant are exhibiting different performance.  A closer review of Norfolk Assembly 
Plant reports indicates a majority of the alleged inadvertent driver air bag deployments 
occurred on vehicles produced from November 2004 through March 2005.  Ford continues to 
investigate the possible causes for this difference.  Even including reports of an inadvertent 
driver air bag deployment where the cause is unknown (category B1) for F-150, Mark LT and 
Aviator vehicles, the incident rate is still very low at 0.189 R/1000.  As the agency is aware, 
mis-installed aftermarket electronic devices, damaged body wiring harnesses, or isolated 
RCM internal faults can also lead to inadvertent driver air bag deployments. 
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Horn Plate Vehicles - Injury Allegations 
Ford has reviewed the types of injury allegations related to alleged inadvertent driver air bag 
deployment; the number of allegations is low and that the nature of any reported alleged injury 
is minor.  Most customers have reported burns (abrasion due to contact with the driver air 
bag), bruises, neck and back pain, and minor cuts from the driver air bag cover.  While it is 
difficult to determine the extent and severity of a person's injuries without professional detailed 
assessment based on medical records or a live interview, Ford's evaluation is based on the 
verbatims provided from MORS reports, indicating the injuries would most likely be consistent 
with an AIS-1 classification.  Two customers reported broken or chipped teeth and two have 
reported fractures of the extremities (elbow or arm).   
 
Horn Plate Vehicles - Accident Allegations 
No new allegations of accident due to an inadvertent driver air bag deployment have been 
received.  The only allegation of an accident was provided in Ford's response to PE09-046, 
and this report is ambiguous as to whether it relates to the alleged defect (MORS: Case # 
639982248, VOQ: ODI # 10231592).  In the report, the driver states that after the driver frontal 
air bag inadvertently deployed during startup, she abandoned the vehicle with the motor 
running and the transmission in gear, and allowed it to travel downhill until it ran into some 
trees.  This behavior is atypical as compared with other drivers who have experienced an 
alleged unintended driver frontal air bag deployment.  
 
Horn Plate Vehicles - Allegations of Inadvertent Deployment While Driving 
Ford reviewed all category A1 reports and has identified three reports that allege the 
inadvertent driver frontal air bag deployed occurred "while driving down the road."  These 
reports are not specific about the speed or circumstances when the deployment occurred.  
There are three additional reports where the alleged deployment occurred shortly after starting 
the truck while driving at low speeds in a parking lot.  Ford also reviewed all category B1 
reports (inadvertent driver air bag deployment with cause unknown) and has identified two 
reports that allege the deployment occurred either at highway speeds or on the highway and 
one that occurred at city street speeds.  Of the 73 category A1 reports, only three reports 
indicate that they occurred while driving on a public road and none of these three incidents 
have an accident associated with the alleged deployment.  Of the 187 category B1 reports, 
only three reports indicate that they occurred while driving on a public road, and none of these 
incidents had an accident associated with the alleged deployment.  Based on our review, 
approximately 98% of the alleged deployments occur during initial start-up.   
 
Summary 
Ford’s analysis of RCM data downloaded from vehicles that had experienced an inadvertent 
driver frontal air bag deployment indicates that a number of drivers who reported an event 
operated their vehicle with the air bag warning lamp illuminated for at least 256 key-on cycles 
(the maximum number stored in memory).  The air bag warning lamp is required by FMVSS 
208 as the effective means of informing an operator of the need for system service.  Based on 
field investigations, the air bag warning lamp was most likely illuminated prior to many, if not 
all, of the alleged inadvertent driver frontal air bag deployments.  Warranty data also show that 
the air bag warning lamp is effective in notifying owners of the need for service. 
  
Ford’s investigation into clockspring jumper wire chafe that resulted in an alleged inadvertent 
driver frontal air bag deployment on subject vehicles equipped with driver air bag modules 
incorporating the horn plate feature (Ford F-150, Lincoln Mark LT, and Lincoln Aviator) 
identified 73 incidents.  With a production volume of 1,388,775, this equates to a low rate of 
approximately 0.053 R/1000 on Lincoln Aviators and Ford F-150 and Lincoln Mark LT vehicles 
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produced prior to implementation of protective tape on the lower horn plate flange in January 
2006.   
 
The data continue to support Ford’s position that inadvertent driver frontal air bag deployment 
resulting from clockspring jumper wire chafing most often occurs at vehicle start-up 
(approximately 98%) and not while driving.  Even including Lincoln Mark LT and Aviator 
vehicles added during this EA, Ford has identified only one “accident,” and that resulted from 
vehicle abandonment, after an inadvertent driver air bag deployment. 
 
The majority of drivers have not reported an injury associated with an alleged inadvertent 
driver frontal air bag deployment.  Ford has reviewed the types of injury allegations related to 
alleged inadvertent driver air bag deployment.  Most drivers alleging any type of injury 
reported burns (abrasion due to contact with the driver air bag), bruises, neck and back pain, 
and minor cuts from the driver air bag cover.  While it is difficult to determine the extent and 
severity of a person's injuries without professional detailed assessment based on medical 
records or an interview, Ford's evaluation is based on the verbatim provided from MORS 
reports, indicating the injuries would most likely be consistent with an AIS-1 classification, 
minor injuries.  Two customers reported broken or chipped teeth and only two reported 
fractures of the extremities (elbow or arm).   
 
Ford continues to believe that, given the continuing low overall rate, minor nature, if any, 
alleged injuries, and the sufficient and obvious warning provided by the air bag warning lamp, 
this condition does not present an unreasonable risk to vehicle safety. 
 
Vehicles Without Horn Plates 
Ford Explorer / Mercury Mountaineer - Clockspring Assembly Overview 
In its information request, the agency requested information regarding clockspring jumper wire 
chafing resulting in the illumination of the air bag light or the inadvertent deployment of the 
driver side frontal air bag on 2002 through 2005 model year Ford Explorers.  The rationale 
was that these vehicles share a similar clockspring to that of the 2004 through 2006 model 
year Ford F-150 vehicles.   
 
Ford Explorer / Mercury Mountaineer Vehicles 
At the start of the 2002 model year (Job #1), Ford introduced refreshened Ford Explorer and 
Mercury Mountaineer vehicles equipped with the following safety related content: seat 
mounted side impact air bags, pretensioning buckles, two front crash severity sensors, and 
four side crash severity sensors.  In the middle of the 2002 model year (Job #2 or 2002.5), 
Ford incorporated dual stage driver and passenger frontal air bags, driver seat track 
positioning detection, driver and passenger side safety canopy, and rollover sensing.   
 
Ford Explorer / Mercury Mountaineer - Driver Air Bag Assembly Overview 
Ford Explorer and Mercury Mountaineer vehicles produced for the first half of the 2002 model 
year (Job #1) are equipped with a single stage driver frontal air bag, while vehicles produced 
in the second half of the model year (Job #2) through 2005 model year are equipped with a 
dual stage driver frontal air bag.  The 2002.5 model year driver frontal air bag module 
incorporates a different horn actuation technology from the Ford F-150.  A Mylar switch is 
positioned within the air bag cover instead of using a horn plate design.  As a result, there is 
no intermediate upper and lower horn plate assembly and the driver air bag mounts directly to 
the steering wheel armature on the Ford Explorer and Mercury Mountaineer vehicle lines.   
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Ford Explorer / Mercury Mountaineer Restraint Control Module Overview 
The 2002.5 through 2005 model year Ford Explorer and Mercury Mountaineer use the same 
ARM 400 family RCM.  The 2004 through 2006 model year F-150 is also equipped with an 
ARM 400 family RCM but does not have provisions for side crash sensing, rollover sensing, or 
safety canopy.  As a result, a similar diagnostic strategy confirms the supplemental restraint 
system is operating as designed by evaluating integrity of circuit impedance and circuit 
leakage before conducting the squib firing circuit test.  In the event the system detects a fault, 
sets a DTC, and illuminates the air bag warning light.  The system will continue to monitor the 
circuit until the ignition is turned off. 
 
Analysis of Reports 
Ford's review of reports responsive to the agency's request on Explorer family vehicles 
equipped with driver frontal air bag modules that do not incorporate the horn plate feature 
(Ford Explorer and Mercury Mountaineer) identified seven reports alleging an inadvertent 
driver air bag deployment attributable to clockspring jumper wire chafing.  With a production 
volume of 1,506,478, this equates to an extremely low rate of 0.005 R/1000 on subject Ford 
Explorer and Mercury Mountaineer vehicles.  Even including 23 reports of an inadvertent 
driver air bag deployment where the cause is unknown (category B1), the incident rate 
continues to be very low at 0.020 R/1000. 
 
Ford identified one allegation of injury as a result of the alleged defect on subject Ford 
Explorer and Mercury Mountaineer vehicles.  This customer reported bruises and a laceration 
due to the inadvertent driver frontal air bag deployment.  Ford reviewed and identified eight 
allegations of injury where the cause of the inadvertent driver air bag has not been indentified.  
The extent of the alleged injuries can be summarized as bruising, temporary hearing loss, 
headaches, and lacerations.  Ford had not identified any accidents resulting from an 
inadvertent driver air bag deployment on Ford Explorer and Mercury Mountaineer vehicles.  
However, Ford did identify 1,125 reports of the air bag warning light being illuminated due to 
unknown causes (category B2).  Ford believes this is a result of the many new safety systems 
implemented on these vehicles and the many possibilities that exist for a fault to be set in the 
system, and not to driver side frontal air bag wiring chafe. 
 
Summary Explorer/Mountaineer  
Ford's investigation into clockspring jumper wire chafe resulting in an alleged driver frontal air 
bag deployment on Ford Explorer and Mercury Mountaineer vehicles found an extremely low 
incident rate (0.005 R/1000).  Ford has not identified any accidents attributable to the alleged 
defect.  One Explorer driver reported bruising and a laceration from an alleged inadvertent 
driver frontal air bag deployment due to jumper wire chafing.  While it is difficult to determine 
the extent and severity of a person's injuries without detailed medical records and based on 
the verbatim provided from MORS reports, the injuries would be consistent with an AIS-1 
classification. 
 
Therefore, Ford does not believe an unreasonable risk to safety exists for these vehicles given 
the low incident rate, absence of accident reports, and the one allegation of a minor injury.  
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Request 14 
 

State within the body of the response letter a summary table, by make, model 
and model year the number of subject peer vehicles Ford has manufactured for 
sale or lease in the United States.  Separately, for each subject peer vehicle 
manufactured to date by Ford, state the following: 
 
a. Vehicle identification number (VIN); 
b. Make; 
c. Model; 
d. Model Year; 
e. Date of manufacture (in "yyyy/mm/dd" date format);  
f. Date warranty coverage commenced (in "yyyy/mm/dd" date format); and 
g. The State in the United States where the vehicle was originally sold or leased (or 

delivered for sale or lease). 
 
Provide the table in Microsoft Access 2007, or a compatible format, entitled 
"PRODDATA_PEER.accdb" for each subject peer vehicle model.  Multiple model vehicle 
data can be provided in separate tables within a single database file providing that the 
overall file size does not exceed 1GB. 

 
Answer 
 
Ford records indicate that the approximate total number of peer vehicles sold in the United 
States (the 50 states and the District of Columbia), protectorates, and territories (American 
Samoa, Guam, Northern Mariana Islands, Puerto Rico, and Virgin Islands) is 526,283.  
 
The number of peer vehicles sold in the United States by model and model year is shown in 
the following table.  
 

Model 2004 MY 2005 MY 2006 MY 2007 MY 
Ford 
F-150 

Not 
Applicable 

Not 
Applicable 

Not 
Applicable 

424,716 

Lincoln 
Mark LT 

Not 
Applicable 

Not 
Applicable 

Not 
Applicable 

9,453 

Lincoln 
Navigator 

42,215 23,027 26,872 
 

Not 
Applicable 

 
The requested data for each subject vehicle is provided in Appendix N. 
 
Request 15  
 

State the number of each of the following reports, received by Ford, or of which Ford is 
otherwise aware, which relate to, or may relate to, the alleged problem condition 
occurring in the subject peer vehicles, categorized by model, model year, modifications: 
 
a. Consumer complaints, including those from fleet operators; 
b. Field reports, including dealer field reports; 
c. Reports involving a fire, crash, injury, or fatality, based on claims against the  

manufacturer involving a death or injury, notices received by the manufacturer 
alleging or proving that a death or injury was caused by a possible defect in a 
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subject peer vehicle, property damage claims, consumer complaints, or field 
reports; 

d. Property damage claims; and 
e. Third-party arbitration proceedings where Ford is or was a party to the  

arbitration; and 
f. Lawsuits, both pending and closed, in which Ford is or was a defendant or  

codefendant. 
 
For subparts "a" through "f," state within the body of the response letter a summary table 
containing the total number of each item (e.g., a. consumer complaints, b. field reports, 
etc.) separately.  Multiple incidents involving the same vehicle are to be counted 
separately.  Multiple reports of the same incident are also to be counted separately (i.e., 
a consumer complaint and a field report involving the same incident in which a crash 
occurred are to be counted as a crash report, a field report and a consumer complaint). 
 
In addition, for items "c" through "f," provide a summary description of the alleged 
problem and causal and contributing factors and Ford's assessment of the problem, with 
a summary of the significant underlying facts and evidence.  For items "e" and "f" identify 
the parties to the action, as well as the caption, court, docket number, and date on which 
the complaint or other document initiating the action was filed. 

 
Answer 
 
For purposes of identifying reports of incidents that may be related to the alleged defect and 
any related documents, Ford has gathered "owner reports" and "field reports" maintained by 
Ford Customer Service Division (FCSD), and claim and lawsuit information maintained by 
Ford's Office of the General Counsel (OGC).   
 
Descriptions of the FCSD owner and field report systems and the criteria used to search each 
of these are provided in Appendix B. 
 
The following categorizations were used in the review of reports located in each of these 
searches: 
 

Category Allegation 
A1 Clockspring jumper wiring chafe/short condition resulting in an inadvertent 

driver frontal air bag deployment 
A2 Clockspring jumper wiring chafe/short condition resulting in an illumination 

of the air bag warning lamp 
B1 Inadvertent driver frontal air bag deployment, cause not identified 
B2 Air bag warning light illuminated, ambiguous cause 
B3 Air bag warning light illuminated, clockspring replaced, cause not identified 

 
We are providing electronic copies of reports categorized as "B" as "non-specific allegations" 
for your review because of the broad scope of the request.  Based on our engineering 
judgment, the information in these reports is insufficient to support a determination that they 
pertain to the alleged defect.   
 
Owner Reports:  Records identified in a search of the Master Owner Relations Systems 
(MORS) database, as described in Appendix B, were reviewed for relevance and sorted in 
accordance with the categories described above.  The number and copies of relevant owner 
reports identified in this search that may relate to the agency's investigation are provided in 
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the MORS III portion of the database contained in Appendix P.  The categorization of each 
report is identified in the "Category" field.   
 
When we were able to identify that responsive (i.e., not ambiguous) duplicate owner reports 
for an alleged incident were received, each of these duplicate reports was marked 
accordingly, and the group counted as one report.  In other cases, certain vehicles may have 
experienced more than one incident and have more than one report associated with their 
VINs.  These reports have been counted separately.   
 

Owner Reports Non-Duplicative Subcategories 

Vehicle Category 
Total 

Reports 

Non- 
Duplicative 

Reports Fire Crash Injury Fatality 
Property 
Damage 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2007 
Ford 
F-150 B1 0 0 0 0 0 0 0 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2007 
Lincoln 
Mark LT B1 0 0 0 0 0 0 0 

A1 4 2 0 0 2 0 0 

A2 0 0 0 0 0 0 0 

2004-2006 
Lincoln 
Navigator B1 11 4 0 0 2 0 0 

 
 
Legal Contacts:  Ford is providing, in Appendix B, a description of Legal Contacts and the 
activity that is responsible for this information.  To the extent that responsive (i.e., not 
ambiguous) owner reports indicate that they are Legal Contacts, Ford has gathered the 
related files from the Office of General Counsel (OGC).  Non-privileged documents for files 
that were located that are related to the responsive owner reports are provided in Appendix D.  
Ford notes that it was unable to locate three files. 
   
Field Reports:  Records identified in a search of the Common Quality Indicator System (CQIS) 
database, as described in Appendix B, were reviewed for relevance and sorted in accordance 
with the categories described above.  The number and copies of relevant field reports 
identified in this search that may relate to the agency's investigation are provided in the CQIS 
portion of the database contained in Appendix P.  The categorization of each report is 
identified in the "Category" field.   
 
When we were able to identify that responsive duplicate field reports for an alleged incident 
were received, each of these duplicate reports was marked accordingly, and the group 
counted as one report.  In other cases, certain vehicles may have experienced more than one 
incident and have more than one report associated with their VINs.  These reports have been 
counted separately.  In addition, field reports that are duplicative of owner reports are provided 
in Appendix P but are not included in the field report count. 
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Field Reports Non-Duplicative Subcategories 

Vehicle Category 
Total 

Reports 

Non- 
Duplicative 

Reports Fire Crash Injury Fatality 
Property 
Damage 

A1 1 1 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2007 
Ford 
F-150 B1 0 0 0 0 0 0 0 

A1 0 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2007 
Lincoln 
Mark LT B1 0 0 0 0 0 0 0 

A1 2 0 0 0 0 0 0 

A2 0 0 0 0 0 0 0 

2004-2006 
Lincoln 
Navigator B1 7 3 0 0 0 0 0 

 
Crash/Injury Incident Claims:  For purposes of identifying allegations of accidents or injuries 
that may have resulted from the alleged defect, Ford has reviewed responsive owner and field 
reports, and lawsuits and claims.  A chart identifying potentially relevant allegations is being 
provided in Appendix Q.  Copies of reports corresponding to these alleged incidents are 
provided in the MORS and CQIS portions of the database provided in Appendix P.     
 
Claims, Lawsuits, and Arbitrations:  For purposes of identifying incidents that may relate to the 
alleged defect, Ford has gathered claim and lawsuit information maintained by Ford's OGC.  
Ford's OGC is responsible for handling product liability lawsuits, claims, and consumer breach 
of warranty lawsuits and arbitrations against the Company.   
 
Lawsuits and claims gathered in this manner were reviewed for relevance and sorted in 
accordance with the categories described above.  Ford has also located other lawsuits, 
claims, or consumer breach of warranty lawsuits, each of which is ambiguous as to whether it 
meets the alleged defect criteria.  We have included these lawsuits and claims as "non-
specific allegations" for your review because of the broad scope of the request.  Based on our 
engineering judgment, the information in these lawsuits and claims is insufficient to support a 
determination that they pertain to the alleged defect.   
 

Lawsuits/Claims/Arbitrations Non-Duplicative Subcategories 

Vehicle Category 
Total 

Reports 

Non- 
Duplicative 

Reports Fire Crash Injury Fatality 
Property 
Damage 

A1 0 0 0 0 0 0 0 
A2 0 0 0 0 0 0 0 

2007 
Ford 
F-150 B1 0 0 0 0 0 0 0 

A1 0 0 0 0 0 0 0 
A2 0 0 0 0 0 0 0 

2007 
Lincoln 
Mark LT B1 0 0 0 0 0 0 0 

A1 0 0 0 0 0 0 0 
A2 0 0 0 0 0 0 0 

2004-2006 
Lincoln 
Navigator B1 1 0 0 0 0 0 0 

 
We are providing the requested detailed information, where available, on the responsive and 
ambiguous lawsuits and claims in our Log of Lawsuits and Claims, as Appendix R1.  The 
number of relevant lawsuits and claims identified is also provided in this log.  To the extent 
available, copies of complaints, first notices, or MORS reports relating to matters shown on 
the log are provided in Appendix R2.  With regard to these lawsuits and claims, Ford has not 
undertaken to contact outside law firms to obtain additional documentation.   
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Request 16 
 

Separately, for each item (complaint, report, claim, notice, or matter) within the 
scope of your response to Request No. 15, state the following information: 

 
a. Ford's file number or other identifier used; 
b. The category of the item, as identified in Request No.15 (i.e., a. consumer  

complaint, b. field report, f. lawsuits etc.); 
c. Vehicle owner or fleet name (and fleet contact person), address, and  

telephone number; 
d. Vehicle's VIN; 
e. Vehicle's make, model and model year; 
f. Vehicle's mileage at time of incident; 
g. Incident date (in "yyyy/mm/dd" date format); 
h. Report or claim date (in "yyyy/mm/dd" date format); 
i. Whether a fire or crash is alleged; 
j. Whether property damage is alleged; 
k. Number of alleged injuries, if any; and 
l. Number of alleged fatalities, if any. 
 
Provide this summary in Microsoft 2007, or a compatible format, entitled 
"ORDATA_PEER_Model.accdb."  Multiple model vehicle data can be provided in 
separate tables within a single database file providing the overall file size does not 
exceed 1GB. 

 
Answer 
 
Ford is providing owner and field reports in the database contained in Appendix P in response 
to Request 15.  To the extent information sought in Request 16 is available for owner and field 
reports, it is provided in the database.  To the extent information sought in  
Request 16 is available for lawsuits and claims, it is provided in the Log of Lawsuits and 
Claims as Appendix R1.  
 
Request 17 
 

Produce copies of all documents related to each item within the scope of Request No. 
15.  Organize the documents separately by category (i.e., a. consumer complaints, b. 
field reports, f. lawsuits etc.) and describe the method Ford used for organizing the 
documents. 

 
Answer 
 
Ford is providing owner and field reports in the database contained in Appendix P in response 
to Request 15.  Copies of complaints, first notices, or MORS reports relating to matters shown 
on the Log of Lawsuits and Claims provided as Appendix R1, are provided in Appendix R2.  
To the extent information sought in Request 17 is available, it is provided in the referenced 
appendices.   
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Request 18 
 

State within the body of the response letter a summary, by model, model year, 
modification, a total count for all of the following categories of claims, collectively, 
that have been paid by Ford to date that relate to, or may relate to, the alleged 
problem condition in the subject peer vehicles:  warranty claims; extended 
warranty claims; claims for good will services that were provided; field, zone, or 
similar adjustments and reimbursements; and warranty claims or repairs made in 
accordance with a procedure specified in a technical service bulletin or customer 
satisfaction campaign. 
 
Separately, for each such claim, state the following information: 
 
a. Ford's claim number; 
b. Vehicle owner or fleet name (and fleet contact person) and telephone number; 
c. VIN; 
d. Repair date (in "yyyy/mm/dd" date format); 
e. Vehicle mileage at time of repair; 
f. Repairing dealer's or facility's name, telephone number, city and state or ZIP 

code; 
g. Labor operation number; 
h. Problem code; 
i. Replacement part number(s) and description(s); 
j. Concern stated by customer; and 
k. Comment, if any, by dealer/technician relating to claim and/or repair; and 
l. Type of claim/issue (Air bag light illuminator or inadvertent deployment if not 

readily identifiable from the repair code or the part replacement fields). 
  
Provide the detailed information in Microsoft Access 2007, or a compatible format, 
entitled "WRNTYDATA_PEER_Model.accdb."  Multiple model vehicle data can be 
provided in separate tables within a single database file providing that the overall file 
size does not exceed 1GB.  

 
Answer 
 
Records identified in a search of the AWS database, as described in Appendix B, were 
reviewed for relevance and sorted in accordance with the categories described in the 
response to Request 18.  The number and copies of relevant warranty claims identified in this 
search that may relate to the agency's investigation are provided in the AWS portion of the 
database contained in Appendix P.  The categorization of each report is identified in the 
"Category" field.   
 
When we were able to identify that duplicate claims for an alleged incident were received, 
each of these duplicate claims was marked accordingly and the group counted as one report.  
In other cases, certain vehicles may have experienced more than one incident and have more 
than one claim associated with their VINs.  These claims have been counted separately.  
Warranty claims that are duplicative of owner and field reports are provided in Appendix P but 
are not included in the report count above.   
 
Requests for "goodwill, field, or zone adjustments" received by Ford to date that relate to the 
alleged defect that were not honored, if any, would be included in the MORS reports identified 
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above in response to Request 18.  Such claims that were honored are included in the 
warranty data provided.  Ford assumes that providing the warranty claims in the electronic 
database format meets the requirements of this request because the agency can review or 
order the claims as desired. 
 

Warranty Claims 

Vehicle Category Total Reports 
Non-Duplicative 

Reports 
A1 1 0 
A2 0 0 

2007 
Ford 
F-150 

B1 0 0 
A1 0 0 
A2 0 0 

2007 
Lincoln 
Mark LT 

B1 0 0 
A1 1 0 
A2 1 1 

2004-2006 
Lincoln 
Navigator 

B1 8 2 
 
Request 19  
 

Describe in detail the search criteria used by Ford to identify the claims identified in 
response to Request No. 18, including the labor operations, problem codes, part 
numbers and any other pertinent parameters used.  Provide a list of all labor operations, 
labor operation descriptions, problem codes, and problem code descriptions applicable 
to the alleged problem condition in the subject peer vehicles.  State, by make and model 
year, the terms of the new vehicle warranty coverage offered by Ford on the subject 
peer vehicles (i.e., the number of months and mileage for which coverage is provided 
and the vehicle systems that are covered).  Describe any extended warranty coverage 
option(s) that Ford offered for the subject peer vehicles and state by option, model, and 
model year, the number of vehicles that are covered under each such extended 
warranty. 

 
Answer 
 
Detailed descriptions of the search criteria, including all pertinent parameters, used to identify 
the claims provided in response to Request 18 are described in Appendix B. 
 
For Ford peer vehicles produced for the 2007 model year, the New Vehicle Limited Warranty, 
Bumper-to-Bumper Coverage begins at the warranty start date and lasts for three years or 
36,000 miles, whichever occurs first.  For Lincoln peer vehicles produced from 2004 through 
2007 model years, the New Vehicle Limited Warranty, Bumper-to-Bumper Coverage begins at 
the warranty start date and lasts for four years or 50,000 miles, whichever occurs first.   
 
Under the New Vehicle Limited Warranty, Safety Restraint Coverage for 2004 through 2006 
model year Ford, Mercury, and Lincoln peer vehicles coverage begins at the warranty start 
date and lasts for five years or 50,000 miles, whichever occurs first.  Beginning with the 2007 
model year, the New Vehicle Limited Warranty Safety Restraint Coverage for the peer 
vehicles has been increased to five years or 60,000 miles, whichever occurs first. 



EA10-001 - 29 - May 14, 2010 

V2 

 
Optional Extended Service Plans (ESPs) are available to cover various vehicle systems, time 
in service, and mileage increments.  The details of the various plans are provided in  
Appendix G.  
 
Request 20 
 

Produce copies of all service, warranty, and other documents that relate to, or 
may relate to, the alleged problem condition in the subject peer vehicles, that 
Ford has issued to any dealers, regional or zone offices, field offices, fleet 
purchasers, or other entities.  This includes, but is not limited to, bulletins, 
advisories, informational documents, training documents, or other documents or 
communications, with the exception of standard shop manuals.  Also include the 
latest draft copy of any communication that Ford is planning to issue within the 
next 120 days. 

  
Answer 
 
For purposes of identifying communications to dealers, zone offices, or field offices pertaining, 
at least in part, to a clockspring jumper wiring chafe/short condition resulting in an inadvertent 
driver frontal air bag deployment or illumination of the air bag warning light, Ford has reviewed 
the following FCSD databases and files:  The On-Line Automotive Service Information System 
(OASIS) containing Technical Service Bulletins (TSBs) and Special Service Messages 
(SSMs), Internal Service Messages (ISMs) contained in CQIS, and Field Review Committee 
(FRC) files.  We assume this request does not seek information related to electronic 
communications between Ford and its dealers regarding the order, delivery, or payment for 
replacement parts, so we have not included these kinds of information in our answer. 
 
A description of Ford's OASIS messages, ISMs, and the Field Review Committee files and the 
search criteria used are provided in Appendix B. 
 
OASIS Messages:  Ford has not identified any SSMs or TSBs that may relate to the alleged 
defect in the peer vehicles.   
 
Internal Service Messages:  Ford has not identified any ISMs that may relate to the alleged 
defect in the peer vehicles.   
 
Field Review Committee:  Ford has not identified any field service action communications that 
may relate to the alleged defect in the peer vehicles.  
 
Ford is not aware of any forthcoming communications related to the alleged defect in the peer 
vehicles. 
 
Request 21 
 

Describe all modifications or changes made by, or on behalf of, Ford in the design, 
material composition, manufacture, quality control, supply, or installation of the subject 
component, from the start of production to date, which relate to, or may relate to, the  
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alleged defect in the subject peer vehicles.  For each such modification or change, 
provide the following information: 
 
a. The date or approximate date on which the modification or change was incorporated 

into vehicle production; 
b. A detailed description of the modification or change;  
c. The reason(s) for the modification or change; 
d. The part numbers (service and engineering) of the original component; 
e. The part number (service and engineering) of the modified component; 
f. Whether the original unmodified component was withdrawn from production and/or 

sale, and if so, when; 
g. When the modified component was made available as a service component; and 
h. Whether the modified component can be interchanged with earlier production 

components. 
 
Also, provide the above information for any modification or change that Ford is aware of 
which may be incorporated into vehicle production within the next 120 days. 

 
Answer 
 
A table of the requested information is provided in Appendix K.  
 
Ford is not aware of any forthcoming modifications related to the subject components in the 
peer vehicles.  
 
Request 22 
 

Produce the following air bag information for each subject peer vehicle model.  Identify 
design modifications (if applicable) within the MY range, categorized by make and 
model: 
 
a. Make, model, and model year (and modification if applicable) of the subject vehicle; 
b. Engineering Part Number of the clockspring Assembly 
c. Start and end date (mm/yy) of each model or modification of clockspring assembly; 
d. Engineering Part Number of the driver air bag module 
e. Describe the orientation of the clockspring jumper wires in relation to each other as it 

exits from the air bag module (i.e. "0° angle, "90° angle" or "180° angle" (or specify 
the angle/configuration)) as viewed from the rear of the air bag/horn assembly with 
the steering wheel in the upright manner); 

f. Photograph or diagram illustrating the routing of the clockspring jumper wires as it 
exits from the air bag module/lower horn plate cutout (as viewed from the rear of the 
air bag/horn assembly with the steering wheel in an upright manner); 

g. Side view photograph or diagram illustrating the clockspring wire routing in relation to 
the air bag module, air bag lower horn plate and the clockspring assembly (as 
viewed from the driver side of the vehicle looking inward into the vehicle).  

 
Answer 
 

Ford's response for subparts "a" through "e" are contained in the response to Request 9.  
Ford's response for subparts "f" and "g" are provided in Appendix L. 



EA10-001 - 31 - May 14, 2010 

V2 

 
Request 23 
 

Provide the supplier name, part name, engineering and service part numbers for 
the driver air bag, air bag/horn plate assembly and the clockspring assembly 
(including the jumper connection wire) for each subject peer vehicle.  Please 
provide a complete street address, contact name, and telephone number for 
each supplier identified.  Also provide the name and contact for the Tier 1 
restraint system suppliers. 

  
Answer 
 
Ford’s response to Request 23 is provided in Appendix M. 
 
 

# # # 
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Inadvertent Driver Air Bag Deployment 

 
 
OWNER REPORTS   
As the agency is aware, within FCSD's North American Customer Service Operations, there is 
a Customer Relationship Center (CRC) that is responsible for facilitating communication 
between customers, dealerships and Ford Motor Company.  Among other things, the CRC 
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and 
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or 
sales and service experience.  The contacts are handled by CRC customer service 
representatives who enter a summary of the customer contact into a database known as 
CuDL (Customer Data Link).  Certain contacts, such as letters from customers, are entered 
into the CuDL database.  Those that were entered into the earlier MORS II system were also 
microfilmed.  More recently, the records in MORS III/CuDL are imaged and stored 
electronically.  
 
The CRC assigns to each vehicle-related contact report a "symptom code" or category that 
generally characterizes the nature of the customer contact or vehicle concern, as described 
by the owner.  The CRC does not undertake to confirm the accuracy of the description 
provided by the owner; they simply record what is reported.  Therefore, given the complexity 
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner 
contacts do not contain sufficient information to make a technical assessment of the condition 
of the vehicle or the cause of the event reported.  Accordingly, although MORS contact 
reports may be useful in identifying potential problems and trends, the records are not the 
empirical equivalent of confirmed incidents and/or dealership's diagnosis.  In the interest of 
responding promptly to this inquiry, Ford has not undertaken to gather the electronic images 
related to these contacts because of the largely duplicative nature of the information 
contained in the images, as well as the time and the burden associated with locating and 
producing those documents.  The pertinent information related to those contacts generally 
would be included in the contact reports obtained from the CuDL system.  To the extent that 
those documents exist, they are characterized in the comments of MORS III contact reports.  
Upon request, Ford will attempt to locate any specific items that are of interest to the agency. 
 
In responding to this information request, Ford electronically searched CuDL using the 
following criteria based on the agency's definition of subject and peer vehicles: 
 

Model Years Subject Vehicles Date Parameters 
2004 – 2006  Ford F-150 January 1, 2003 – March 23, 2010 
2004 – 2006  Lincoln Mark LT January 1, 2003 – March 23, 2010 
2002 – 2005  Ford Explorer January 1, 2001 – March 23, 2010 
2002 – 2005  Mercury Mountaineer January 1, 2001 – March 23, 2010 
2003 – 2004 Lincoln Aviator January 1, 2002 – March 23, 2010 
Model Years Peer Vehicles Date Parameters 
2007 Ford F-150 January 1, 2006 – March 23, 2010 
2007 Lincoln Mark LT January 1, 2006 – March 23, 2010 
2004 - 2006 Lincoln Navigator January 1, 2003 – March 23, 2010 

 
Ford Explorer and Mercury Mountaineer vehicles equipped with 2-Stage driver bags were 
identified by eliminating all reports whose VOC Position 062 did not equal "B". 
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Criteria applies for vehicles manufactured for sale or lease in the United States, District of 
Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the Virgin 
Islands. 
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries. 
 
MORS III Symptom Code(s): 
 

Symptom Category 
Symptom 

Code Symptom Description 
Restraints 104000 Other 
Restraints 104400 Air Bag System 
Restraints 104450 Air Bag System Function 
Restraints 104457 Air Bag System Deployment 
Restraints 104498 Air Bag System Indicator 

 
MORS III Reason Code(s): 
 

Reason Code Description 
07 Legal 

10 New Legal 
 
 
LEGAL CONTACTS 
Beginning in early 2008, most consumer complaints and all legal claim processing has been 
centralized in OGC within the Consumer Litigation team.  A transition has occurred such that 
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated 
through this team. 
 
Prior to the transition, there was a Consumer Affairs Department within FCSD that managed 
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).  
Among other things, the Consumer Affairs Department had a section, known as "Litigation 
Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property 
damage claims or attorney demand claims. 
 
The Litigation Prevention section had been centralized in the Consumer Affairs Department 
since 1995, in Dearborn, Michigan.  Prior to that time, Litigation Prevention personnel 
operated on a regional basis.  For matters that the Litigation Prevention section handled, 
there were typically paper files that reflected the handling, investigation and resolution of 
property damage claims. 
 
The claims, known as "Legal Contacts" are entered into the CuDL database that the CRC 
uses to enter other customer communications.  When a customer contact is designated as a 
Legal Contact, it is so indicated near the top of the contact report. 

 

 

FIELD REPORTS   
Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for 
vehicle service and technical support activities, including the administration of field actions.  
That Office is the primary source within Ford of vehicle concern information originating from 
Ford and Lincoln-Mercury dealerships, field personnel, and other sources.  The information is 
maintained in a database known as the Common Quality Indicator System (CQIS).  The CQIS 
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database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical 
hot line reports, etc.) providing what is intended to be a comprehensive concern identification 
resource.  As with MORS contact reports, CQIS reports are assigned a "symptom code" or 
category that generally reflects the nature of the concern. 
 
In responding to this information request, Ford electronically searched CQIS using the 
following criteria based on the agency's definition of subject and peer vehicles: 
 

Model Years Subject Vehicles Date Parameters 
2004 – 2006  Ford F-150 January 1, 2003 – March 23, 2010 
2004 – 2006  Lincoln Mark LT January 1, 2003 – March 23, 2010 
2002 – 2005  Ford Explorer January 1, 2001 – March 23, 2010 
2002 – 2005  Mercury Mountaineer January 1, 2001 – March 23, 2010 
2003 – 2004 Lincoln Aviator January 1, 2002 – March 23, 2010 
Model Years Peer Vehicles Date Parameters 
2007 Ford F-150 January 1, 2006 – March 23, 2010 
2007 Lincoln Mark LT January 1, 2006 – March 23, 2010 
2004 - 2006 Lincoln Navigator January 1, 2003 – March 23, 2010 

 
Ford Explorer and Mercury Mountaineer vehicles equipped with 2-Stage driver bags were 
identified by eliminating all reports whose VOC Position 062 did not equal "B". 
 
Criteria applies for vehicles manufactured for sale or lease in the United States, District of 
Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the Virgin 
Islands. 
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries. 
 
Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Restraints 104000 Other 
Restraints 104400 Air Bag System 
Restraints 104450 Air Bag System Function 
Restraints 104457 Air Bag System Deployment 
Restraints 104498 Air Bag System Indicator 

 
OASIS MESSAGES  
FCSD is responsible for communicating a variety of vehicle and service information, such as 
warranty information for up to the past 360 days, Extended Service Plan part coverage 
information, and technical repair information, to North American Ford and Lincoln-Mercury 
dealers.  This information is communicated primarily through OASIS, which serves as an 
electronic link between Ford Motor Company and the dealers.  OASIS covers all North 
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford 
trucks, for the ten most current model years.  Technical diagnostic and repair information on 
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin 
(TSBs) titles and brief summaries.  It should be noted that dealers cannot access brief 
summaries.   
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SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded 
to other specific vehicle attributes (body style, engine code, or vehicle identification number) 
and one or more OASIS Service Code(s).  The dealers with access to OASIS usually search 
for information on the database by entering a VIN and the applicable Service Codes.  SSMs 
and TSB titles that become inactive or superseded continue to be accessible by Ford 
employees, but no longer are accessible by the dealers.  Dealers also are able to determine 
the recalls applicable to a particular vehicle by searching a particular VIN in OASIS.  Recall 
information available on OASIS cannot be searched by Service Codes. 
 
In 1998, the OASIS system was upgraded from the "OASIS 2" system to the new "Global 
OASIS."  At that time, OASIS 2 was removed from service and is no longer used to 
communicate with dealers.  During the upgrade, inactive information (such as inactive SSMs 
or superseded TSB titles) was not transferred to Global OASIS.   
 
In responding to this information request, Ford electronically searched OASIS using the 
following criteria based on the agency's definition of subject and peer vehicles: 
 

Model Years Subject Vehicles Date Parameters 
2004 – 2006  Ford F-150 January 1, 2003 – March 23, 2010 
2004 – 2006  Lincoln Mark LT January 1, 2003 – March 23, 2010 
2002 – 2005  Ford Explorer January 1, 2001 – March 23, 2010 
2002 – 2005  Mercury Mountaineer January 1, 2001 – March 23, 2010 
2003 – 2004 Lincoln Aviator January 1, 2002 – March 23, 2010 
Model Years Peer Vehicles Date Parameters 
2007 Ford F-150 January 1, 2006 – March 23, 2010 
2007 Lincoln Mark LT January 1, 2006 – March 23, 2010 
2004 - 2006 Lincoln Navigator January 1, 2003 – March 23, 2010 

 
Ford Explorer and Mercury Mountaineer vehicles equipped with 2-Stage driver bags were 
identified by eliminating all reports whose VOC Position 062 did not equal "B". 
 
Criteria applies for vehicles manufactured for sale or lease in the United States, District of 
Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the Virgin 
Islands. 
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries. 
 
OASIS Service Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Restraints 104000 Other 
Restraints 104400 Air Bag System 
Restraints 104450 Air Bag System Function 
Restraints 104457 Air Bag System Deployment 
Restraints 104498 Air Bag System Indicator 

 
OASIS 2 and Global OASIS are not capable of performing electronic word searches, so the 
search results are reviewed manually to determine their applicability to the alleged defect in 
the subject vehicles.   
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The OASIS database also contains Broadcast Messages.  Typically, these messages are 
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements 
with non-technical information (for example, "the Dealer Hotline will be closed today").  
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only 
while active (approximately 2 to 4 days).  Ford has not undertaken to search for Broadcast 
Messages because Ford expects that any responsive information obtained with such a search 
generally would be non-substantive in nature or duplicative of the information obtained with 
the TSB title and SSM search described above.  
 
INTERNAL SERVICE MESSAGES   
FCSD, as part of its technical support activities, maintains fleet and technical telephone 
"hotlines."  During the early stages of Ford's efforts to identify and resolve potential vehicle 
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their 
internal use.  The ISMs are assigned a CQIS "symptom code" or category that generally 
reflects the nature of the concern.  An ISM can form the basis for an oral response over the 
technical hotline to an inquiry from an individual dealer or fleet technician.  The ISMs, 
however, are not made available electronically to fleets and dealers.  Therefore, although 
ISMs are not "issued" to dealers like OASIS messages, Ford is construing this request 
broadly to include ISMs that may be related to the alleged defect in the subject vehicles.  
 
In responding to this information request, Ford electronically searched CQIS for active ISMs 
using the following criteria based on the agency's definition of subject and peer vehicles: 
 

Model Years Subject Vehicles Date Parameters 
2004 – 2006  Ford F-150 January 1, 2003 – March 23, 2010 
2004 – 2006  Lincoln Mark LT January 1, 2003 – March 23, 2010 
2002 – 2005  Ford Explorer January 1, 2001 – March 23, 2010 
2002 – 2005  Mercury Mountaineer January 1, 2001 – March 23, 2010 
2003 – 2004 Lincoln Aviator January 1, 2002 – March 23, 2010 
Model Years Peer Vehicles Date Parameters 
2007 Ford F-150 January 1, 2006 – March 23, 2010 
2007 Lincoln Mark LT January 1, 2006 – March 23, 2010 
2004 - 2006 Lincoln Navigator January 1, 2003 – March 23, 2010 

 
Ford Explorer and Mercury Mountaineer vehicles equipped with 2-Stage driver bags were 
identified by eliminating all reports whose VOC Position 062 did not equal "B".  
 
Criteria applies for vehicles manufactured for sale or lease in the United States, District of 
Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the Virgin 
Islands. 
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries. 
 
CQIS Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Restraints 104000 Other 
Restraints 104400 Air Bag System 
Restraints 104450 Air Bag System Function 
Restraints 104457 Air Bag System Deployment 
Restraints 104498 Air Bag System Indicator 
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The CQIS database in which the ISMs reside is not capable of performing word searches, so 
the search results were reviewed manually to determine their applicability to the alleged 
defect in the subject vehicles.  
 
FIELD REVIEW COMMITTEE 
Ford's Field Review Committee reviews all potential field service actions, including safety 
recalls and customer satisfaction programs, and recommends appropriate actions to 
corporate management.  A Vehicle Service & Programs representative serves as Secretary to 
the Field Review Committee.  Following approval of a field service action, the Vehicle Service 
& Programs Office prepares and launches the action.  A representative copy of the 
communication to Ford's dealers, fleets, and Regional offices announcing the field service 
action is maintained in the Field Review Committee files. 
 
WARRANTY 
Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information 
for model years 1991 and forward for North America, and model years 1992 and forward for 
Europe. 
 
In responding to this information request, Ford electronically searched AWS using the 
following criteria based on the agency's definition of subject and peer vehicles: 
 

Model Years Subject Vehicles Date Parameters 
2004 – 2006  Ford F-150 January 1, 2003 – March 23, 2010 
2004 – 2006  Lincoln Mark LT January 1, 2003 – March 23, 2010 
2002 – 2005  Ford Explorer January 1, 2001 – March 23, 2010 
2002 – 2005  Mercury Mountaineer January 1, 2001 – March 23, 2010 
2003 – 2004 Lincoln Aviator January 1, 2002 – March 23, 2010 
Model Years Peer Vehicles Date Parameters 
2007 Ford F-150 January 1, 2006 – March 23, 2010 
2007 Lincoln Mark LT January 1, 2006 – March 23, 2010 
2004 - 2006 Lincoln Navigator January 1, 2003 – March 23, 2010 

 
Ford Explorer and Mercury Mountaineer vehicles equipped with 2-Stage driver bags were 
identified by eliminating all reports whose VOC Position 062 did not equal "B". 
 
Criteria applies for vehicles manufactured for sale or lease in the United States, District of 
Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the Virgin 
Islands. 
 
Part Numbers (Reported) 
 

Vehicle 
Driver Air Bag 

Base Part Number 
Clockspring 

Base Part Number 
Ford F-150 15043B13 14A664 
Lincoln Mark LT 15043B13 14A664 
Ford Explorer 78043B13 14A664 
Mercury Mountaineer 78043B13 14A664 
Lincoln Aviator 78043B13 14A664 
Lincoln Navigator 78043B13 14A664 
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Customer Concern Code(s): 
 

CCC Description 
S38 Air bag (SRS) troubles 
S39 Air bag warning light troubles 
S40 Other restraint troubles 

 
 
DIAGNOSTIC TROUBLE CODES 
Ford's service technicians use Diagnostic Trouble Codes (DTCs) and Lamp Fault Codes 
(LFCs) from the restraints control module to aid in addressing customer concerns relating to 
the restraint system. 
 

F-150 Restraints Control Module (RCM) Diagnostic Trouble Code (DTC) Table 

DTCa  LFCb  Description 

— Continuous The Air Bag Warning Indicator is Illuminated Continuously — 
RCM Disconnected or Inoperative, Loss of Battery Feed or 
Loss of Signal Ground 

B1231 13 Crash Data Memory Full 

B1317 Continuous Battery Voltage High 

B1318 Continuous Battery Voltage Low 

B1342 12 RCM Is Faulted 

B1869 NONE  
 

Continuous lamp  
 

Secondary air bag 
warning sounds if 

another fault is present 

Air Bag Warning Indicator Circuit Open or Short to Ground 

B1870 NONE  
 

Secondary air bag 
warning sounds if 

another fault is present 

Air Bag Warning Indicator Circuit Short to Battery 

B1884 18 PAD Warning Lamp Circuit Failure 

B1890 18 PAD Warning Lamp Circuit Short to Battery 

B1891 53 Air Bag Tone Warning Indicator Circuit Short to Battery 

B1892 53 Air Bag Tone Warning Indicator Circuit Short to Ground or 
Open 

B1921 14 Air Bag Diagnostic Monitor Ground Circuit Open 

B2290 16 Occupant Classification System Fault 

B2292 33 Restraint System — Safety Belt Pretensioner Fault (Driver 
Pretensioner Circuit Fault) 

B2292 34 Restraint System — Safety Belt Pretensioner Fault 
(Passenger Pretensioner Circuit Fault) 

B2293 19 Restraint System — Air Bag Fault (Driver Front Air Bag 
Circuit Fault) 

B2293 21 Restraint System — Air Bag Fault (Passenger Front Air Bag 
Circuit Fault) 

B2296 42 Restraint System — Impact Sensor Fault (Front Impact 
Severity Sensor Circuit Fault) 
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DTCa  LFCb  Description 

B2434 51 Driver Safety Belt Buckle Switch Circuit Short to Ground 

B2435 51 Driver Safety Belt Buckle Switch Circuit Resistance Out of 
Range 

B2438 52 Passenger Safety Belt Buckle Switch Circuit Short to Ground 

B2439 52 Passenger Safety Belt Buckle Switch Circuit Resistance Out 
of Range 

B2477 Continuous Module Configuration Error 

B2691 51 Driver Safety Belt Buckle Switch Circuit Fault 

B2692 52 Passenger Safety Belt Buckle Switch Circuit Fault 

B2909 16 Belt Tension Sensor Fault 

C1414 15 Incorrect Module Design Level 

C1947 49 Driver Seat Track Position Sensor Circuit Short to Ground 

C1948 49 Driver Seat Track Position Sensor Circuit Resistance Out of 
Range 

C1981 49 Driver Seat Track Position Sensor Circuit Fault 

— — No Communication with the Restraints Control Module. 
a DTC: Diagnostic trouble code, retrieved using diagnostic tool.  
b LFC: Lamp fault code, flashed on air bag indicator. 

 

Explorer Restraints Control Module (RCM) Diagnostic Trouble Code (DTC) Table 

DTC
a
 LFC

b
  Description 

— Continuous The Air Bag Indicator is Illuminated Continuously, RCM 
Disconnected or Inoperative, Loss of Battery Feed, or Loss 
of Signal Ground 

B1231 13 Crash Data Memory Full 

B1317 Continuous Battery Voltage High 

B1318 Continuous Battery Voltage Low 

B1342 12 RCM Is Faulted 

B1869 NONE  
 

Continuous lamp  
 

Secondary air bag warning 
sounds if another fault is 

present 

Lamp Air Bag Warning Indicator Circuit Open or Short to 
Ground 

B1870 NONE  
 

Secondary air bag warning 
sounds if another fault is 

present 

Air Bag Warning Indicator Circuit Short to Battery 

B1891 53 Air Bag Tone Warning Indicator Circuit Short to Battery 

B1892 53 Air Bag Tone Warning Indicator Circuit Open or Shorted to 
Ground 

B1921 14 Air Bag Diagnostic Monitor Ground Circuit Open 

B2292 33 Restraint System — Safety Belt Pretensioner Status (Driver 
Pretensioner Circuit Fault) 

B2292 34 Restraint System — Safety Belt Pretensioner Status 
(Passenger Pretensioner Circuit Fault) 
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DTC
a
 LFC

b
  Description 

B2293 19 Restraint System — Air Bag Status (Driver Front Air Bag 
Circuit Fault) 

B2293 21 Restraint System — Air Bag Status (Passenger Front Air 
Bag Circuit Fault) 

B2294 24 Restraint System — Safety Canopy Module Status (Driver 
Side Safety Canopy Circuit Fault) 

B2294 25 Restraint System — Safety Canopy Module Status 
(Passenger Side Safety Canopy Circuit Fault) 

B2296 42 Restraint System — Impact Sensor Status (Front Impact 
Severity Sensor Circuit Fault) 

B2296 43 Restraint System — Impact Sensor Status (Driver Side 
Front Row Impact Sensor Circuit Fault) 

B2296 45 Restraint System — Impact Sensor Status (Driver Side 
Second Row Impact Sensor Circuit Fault) 

B2296 44 Restraint System — Impact Sensor Status (Passenger Side 
Front Row Impact Sensor Circuit Fault) 

B2296 46 Restraint System — Impact Sensor Status (Passenger Side 
Second Row Impact Sensor Circuit Fault) 

B2691 51 Driver Safety Belt Buckle Switch Circuit Fault 

B2434 51 Driver Safety Belt Buckle Switch Circuit Short To Ground 

B2435 51 Driver Safety Belt Buckle Switch Circuit Resistance Out Of 
Range 

B2692 52 Passenger Safety Belt Buckle Switch Circuit Fault 

B2438 52 Passenger Safety Belt Buckle Switch Circuit Short to 
Ground 

B2439 52 Passenger Safety Belt Buckle Switch Circuit Resistance Out 
of Range 

B2477 Continuous Module Configuration Error 

C1414 15 Incorrect Vehicle ID 

C1947 49 Seat Track Position Sensor Circuit Short to Ground 

C1948 49 Seat Track Position Sensor Circuit Resistance Out of 
Range 

C1981 49 Seat Track Position Sensor Circuit Fault 

— — No communication with the restraints control module 
(RCM). 

a DTC: Diagnostic trouble code, retrieved using scan tool.  
b LFC: Lamp fault code, flashed on air bag indicator.  
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Navigator Restraints Control Module (RCM) Diagnostic Trouble Code (DTC) Table 

DTC
a
 LFC

b
  Description 

— Continuous The Air Bag Indicator is Illuminated Continuously, RCM 
Disconnected or Inoperative, Loss of Battery Feed, or Loss 
of Signal Ground 

B1231 13 Crash Data Memory Full 

B1317 Continuous Battery Voltage High 

B1318 Continuous Battery Voltage Low 

B1342 12 RCM Is Faulted 

B1869 NONE  
 

Continuous lamp  
 

Secondary air bag warning 
sounds if another fault is 

present 

Lamp Air Bag Warning Indicator Circuit Open or Short to 
Ground 

B1870 NONE  
 

Secondary air bag warning 
sounds if another fault is 

present 

Air Bag Warning Indicator Circuit Short to Battery 

B1891 53 Air Bag Tone Warning Indicator Circuit Short to Battery 

B1892 53 Air Bag Tone Warning Indicator Circuit Open or Shorted to 
Ground 

B1921 14 Air Bag Diagnostic Monitor Ground Circuit Open 

B2292 33 Restraint System — Safety Belt Pretensioner Status (Driver 
Pretensioner Circuit Fault) 

B2292 34 Restraint System — Safety Belt Pretensioner Status 
(Passenger Pretensioner Circuit Fault) 

B2293 19 Restraint System — Air Bag Status (Driver Front Air Bag 
Circuit Fault) 

B2293 21 Restraint System — Air Bag Status (Passenger Front Air 
Bag Circuit Fault) 

B2294 24 Restraint System — Safety Canopy Module Status (Driver 
Side Safety Canopy Circuit Fault) 

B2294 25 Restraint System — Safety Canopy Module Status 
(Passenger Side Safety Canopy Circuit Fault) 

B2296 42 Restraint System — Impact Sensor Status (Front Impact 
Severity Sensor Circuit Fault) 

B2296 43 Restraint System — Impact Sensor Status (Driver Side 
Front Row Impact Sensor Circuit Fault) 

B2296 45 Restraint System — Impact Sensor Status (Driver Side 
Second Row Impact Sensor Circuit Fault) 

B2296 44 Restraint System — Impact Sensor Status (Passenger Side 
Front Row Impact Sensor Circuit Fault) 

B2296 46 Restraint System — Impact Sensor Status (Passenger Side 
Second Row Impact Sensor Circuit Fault) 

B2691 51 Driver Safety Belt Buckle Switch Circuit Fault 

B2434 51 Driver Safety Belt Buckle Switch Circuit Short To Ground 

B2435 51 Driver Safety Belt Buckle Switch Circuit Resistance Out Of 
Range 
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DTC
a
 LFC

b
  Description 

B2692 52 Passenger Safety Belt Buckle Switch Circuit Fault 

B2438 52 Passenger Safety Belt Buckle Switch Circuit Short To 
Ground 

B2439 52 Passenger Safety Belt Buckle Switch Circuit Resistance Out 
Of Range 

B2477 Continuous Module Configuration Error 

C1414 15 Incorrect Vehicle ID 

C1947 49 Seat Track Position Sensor Circuit Short to Ground 

C1948 49 Seat Track Position Sensor Circuit Resistance Out Of 
Range 

C1981 49 Seat Track Position Sensor Circuit Fault 

— — No Communication with the restraints control module. 
a DTC: Diagnostic trouble code, retrieved using scan tool.  
b LFC: Lamp fault code, flashed on air bag indicator.  
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Model 

Year Model VIN

Report

Date Mileage Cat Source Inquiry

Alleged

Accident

Alleged

Fire

Alleged

Injury

Alleged

Fatality

2005 F-150 1FTPX12595N 11/22/05 45000 A1 MORS III EA10-001 1 0

2005 F-150 1FTPX14525N 07/21/06 29912 A1 MORS III EA10-001 1 0

2005 F-150 1FTRF12215N 05/20/05 6910 A1 MORS III EA10-001 1 0

2005 F-150 1FTRF12W05N 11/08/07 78000 A1 MORS III EA10-001 1 0

2005 F-150 1FTRF12W05N 03/05/07 20047 A1 MORS III EA10-001 1 0

2005 F-150 1FTRF12W35N 03/14/08 55640 A1 MORS III EA10-001 1 0

2005 F-150 1FTRF12W45N 07/21/06 34903 A1 MORS III EA10-001 1 0

2005 F-150 1FTRF12W75N 02/27/07 30162 A1 MORS III EA10-001 1 0

2005 F-150 1FTRF12W85N 01/02/08 42436 A1 MORS III EA10-001 1 0

2005 F-150 1FTRF12WX5N 10/30/07 77970 A1 MORS III EA10-001 1 0

2005 F-150 1FTRX02W25K 05/28/09 73730 A1 MORS III EA10-001 1 0

2005 F-150 1FTRX12W05N 03/02/07 37616 A1 MORS III EA10-001 1 0

2005 F-150 1FTRX12W25N 05/23/07 36037 A1 MORS III EA10-001 1 0

2005 F-150 1FTRX12W25N 10/25/07 58205 A1 MORS III EA10-001 1 0

2005 F-150 1FTRX12W35N 10/08/07 24772 A1 MORS III EA10-001 1 0

2005 F-150 1FTRX12W95N 11/15/07 140000 A1 MORS III EA10-001 1 0

2005 F-150 1FTRX14W65N 09/26/05 23300 A1 MORS III EA10-001 1 0

2005 F-150 1FTPW12505K 08/01/05 5000 B1 MORS III EA10-001 1 0

2004 F-150 1FTPW12554K 06/19/09 119000 B1 MORS III EA10-001 1 0

2005 F-150 1FTPX12525N 11/07/08 70000 B1 MORS III EA10-001 1 0

2005 F-150 1FTPX12555N 05/04/09 116000 B1 MORS III EA10-001 1 0

2005 F-150 1FTPX12565N 11/03/06 12423 B1 MORS III EA10-001 1 0

2005 F-150 1FTPX125X5N 10/20/06 56876 B1 MORS III EA10-001 1 0

2005 F-150 1FTRF12235N 03/16/07 70392 B1 CQIS EA10-001 1 0

2005 F-150 1FTRF12275N 11/21/07 16715 B1 MORS III EA10-001 1 0

2006 F-150 1FTRF12276N 06/21/07 17000 B1 MORS III EA10-001 1 0

2005 F-150 1FTRF12285N 07/16/09 47692 B1 MORS III EA10-001 1 0

2005 F-150 1FTRF12295N 1 10/18/07 50036 B1 MORS III EA10-001 1 0

2005 F-150 1FTRF12W05N 07/07/08 67146 B1 CQIS EA10-001 1 0

2005 F-150 1FTRF12W25N 05/14/07 24000 B1 MORS III EA10-001 1 0

2004 F-150 1FTRW12W94K 11/27/07 90000 B1 MORS III EA10-001 1 0

2004 F-150 1FTRW12WX4K 06/21/04 11605 B1 MORS III EA10-001 1 0

2005 F-150 1FTRX12W05N 08/22/07 57000 B1 MORS III EA10-001 1 0

2005 F-150 1FTRX12W25N 10/25/06 33000 B1 MORS III EA10-001 1 0

2005 F-150 1FTRX14W65N 12/18/06 42000 B1 MORS III EA10-001 1 0

2005 F-150 1FTVF12585N 03/13/08 1 B1 MORS III EA10-001 1 0

2004 F-150 1FTPW12524K 10/06/09 100000 C MORS III EA10-001 1 0
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EA10-001 Appendix E

Model 

Year Model VIN

Report

Date Mileage Cat Source Inquiry

Alleged

Accident

Alleged

Fire

Alleged

Injury

Alleged

Fatality

2004 F-150 1FTPW12564K 01/29/10 86000 C MORS III EA10-001 1 0

2004 F-150 1FTPW125X4K 03/01/10 119412 C MORS III EA10-001 1 0

2005 F-150 1FTPW14525K 03/04/10 99934 C MORS III EA10-001 1 0

2004 F-150 1FTPW14564K 02/02/10 104000 C MORS III EA10-001 1 0

2005 F-150 1FTPX12525N 06/02/09 50000 C MORS III EA10-001 1 0

2005 F-150 1FTPX12525N 06/02/09 60000 C MORS III EA10-001 1 0

2005 F-150 1FTPX14515N 06/23/09 53800 C MORS III EA10-001 1 0

2005 F-150 1FTPX14535N 08/22/08 46000 C MORS III EA10-001 1 0

2005 F-150 1FTPX14555K 11/28/08 70000 C MORS III EA10-001 1 0

2005 F-150 1FTPX14575N 06/29/09 120000 C MORS III EA10-001 1 0

2006 F-150 1FTPX14576N 01/06/10 75063 C MORS III EA10-001 1 0

2005 F-150 1FTPX145X5N 10/26/09 100000 C MORS III EA10-001 1 0

2005 F-150 1FTRF02235K 09/11/08 55000 C MORS III EA10-001 Y 1 0

2004 F-150 1FTRF04584K 07/07/08 102041 C MORS III EA10-001 1 0

2005 F-150 1FTRF12225N 01/18/06 21513 C MORS III EA10-001 1 0

2005 F-150 1FTRF12225N 09/28/09 82000 C MORS III EA10-001 1 0

2005 F-150 1FTRF12235N 10/30/08 51000 C MORS III EA10-001 1 0

2005 F-150 1FTRF12265N 02/03/09 61000 C MORS III EA10-001 1 0

2005 F-150 1FTRF12285N 09/10/08 37500 C MORS III EA10-001 1 0

2005 F-150 1FTRF12295N 10/09/08 32000 C MORS III EA10-001 1 0

2005 F-150 1FTRF12W45N 11/24/09 69969 C MORS III EA10-001 1 0

2005 F-150 1FTRF12W75N 07/29/08 42000 C MORS III EA10-001 1 0

2005 F-150 1FTRF14535N 05/12/09 55149 C MORS III EA10-001 1 0

2004 F-150 1FTRW12W34K 11/18/08 57000 C MORS III EA10-001 1 0

2005 F-150 1FTRW12W55K 10/15/07 66000 C MORS III EA10-001 1 0

2005 F-150 1FTRW12W55K 07/02/09 51000 C MORS III EA10-001 1 0

2005 F-150 1FTRW12W65K 03/25/09 60000 C MORS III EA10-001 1 0

2005 F-150 1FTRW12W85K 09/02/09 55147 C MORS III EA10-001 1 0

2005 F-150 1FTRX12W05N 11/04/08 36000 C MORS III EA10-001 1 0

2006 F-150 1FTRX12W06F 08/12/09 109176 C MORS III EA10-001 1 0

2005 F-150 1FTRX12W15N 12/23/08 35161 C MORS III EA10-001 1 0

2005 F-150 1FTRX12W25N 04/24/09 37000 C MORS III EA10-001 1 0

2006 F-150 1FTRX12W36K 08/12/09 30000 C MORS III EA10-001 1 0

2005 F-150 1FTRX12W55N 08/27/09 160000 C MORS III EA10-001 1 0

2005 F-150 1FTRX12W85N 11/16/09 125000 C MORS III EA10-001 1 0

2005 F-150 1FTRX12W95N 03/03/09 66000 C MORS III EA10-001 1 0

2005 F-150 1FTRX14W25F 02/23/09 71000 C MORS III EA10-001 1 0
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2005 F-150 1FTRX14W75N 06/11/09 58000 C MORS III EA10-001 1 0

2004 Explorer 1FMZU72KX4Z 10/20/06 19,182 A1 MORS III EA10-001 1 0

2003 Explorer 1FMDU63K13Z 5/20/09 99,000 B1 MORS III EA10-001 1 0

2004 Explorer 1FMDU75K04U 5/23/05 29,000 B1 MORS III EA10-001 1 0

2002 Explorer 1FMZU63E32U 8/20/02 3,659 B1 MORS III EA10-001 1 0

2002 Explorer 1FMZU63E72Z 1/23/04 24,000 B1 MORS III EA10-001 1 0

2002 Explorer 1FMZU73E92U 4/4/06 43,000 B1 MORS III EA10-001 1 0

2003 Explorer 1FMZU73K13Z 9/25/08 124,000 B1 MORS III EA10-001 1 0

2002 Explorer 1FMZU73W42Z 8/4/08 93,013 B1 MORS III EA10-001 1 0

2002 Explorer 1FMZU72E72Z 9/16/02 1 B4 MORS III EA10-001 1 0

2004 Mountaineer 4M2DU86W04Z 12/16/08 64,000 B1 MORS III EA10-001 1 0

2003 Aviator 5LMEU78H33Z 10/31/08 84,000 B1 MORS III EA10-001 1 0

2004 Aviator 5LMEU68H94Z 3/3/10 70,000 B1 MORS III EA10-001 1 0
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Case_No Type Owner_Name Owner_Address Owner_Phone VIN Make Model Mdl Yr Mileage
Incident

Date

Notice

Date

Alleged

Crash

Alleged

Fire

Alleged

Property

Damage

Alleged

Injury

Alleged

Fatalities
Category Duplicate

D004730 Claim
SACRAMENTO, CA 

5LMEU78H33ZJ Lincoln Aviator 2003 84000 10/29/2008 11/03/2008 N N N 1 0 B1 MORS

D010289 Claim
LAKE JACKSON, TX

( 5LMEU68H03Z Lincoln Aviator 2003 60048 03/08/2009 04/17/2009 N N N 1 0 B1 --

D022682 Claim
LAKE CHARLES, LA 

5LMEU68H94Z Lincoln Aviator 2004 72318 02/24/2010 03/04/2010 N N N 1 0 B1 MORS

475581 Claim
CHARLOTTE, NC

1FMZU74E32Z Ford Explorer - 4 Door 2002 16425 11/22/2002 01/29/2003 N N N 1 0 A1 --

536181 Claim
FORT WORTH, TX 

1FMZU72KX4Z Ford Explorer - 4 Door 2004 19182 10/13/2006 01/05/2007 N N N 1 0 A1 MORS

483801 Suit
COCO BEACH, PR 

1FMZU62EX2U Ford Explorer - 4 Door 2002 4281 02/18/2002 06/23/2003 N N N 2 0 B1 --

499864 Suit
BALDWIN PARK, CA 

1FMZU63E32U Ford Explorer - 4 Door 2002 3659 07/25/2002 07/27/2004 N N N 1 0 B1 MORS

D001833 Claim
WASHINGTON, DC

1FMZU73W42Z Ford Explorer - 4 Door 2002 93013 07/29/2008 08/05/2008 N N N 1 0 B1 MORS

D003183 Claim
ROCHESTER, NY

1FMZU74W52Z Ford Explorer - 4 Door 2002 74197 09/01/2008 09/12/2008 N N N 1 0 B1 --

D003602 Claim
NEW BOSTON, MI 

1FMZU73K13Z Ford Explorer - 4 Door 2003 124000 09/24/2008 09/29/2008 N N N 1 0 B1 MORS

D010303 Claim
VIOLET, LA 

1FMDU67K94U Ford Explorer - 4 Door 2004 66400 04/13/2009 04/17/2009 N N Y 2 0 B1 --

488514 Suit
LAKE FOREST, IL 

1FMDU74E52U Ford Explorer - 4 Door 2002 48445 10/27/2003 N N N 0 0 B2 --

495071 Arbitration
LEDGEWOOD, NJ 

1FMZU73W52U Ford Explorer - 4 Door 2002 19420 03/05/2004 N N N 0 0 B2 --

497646 Suit
KEARNY, NJ 

1FMDU74K42UD Ford Explorer - 4 Door 2002 23448 05/28/2004 N N N 0 0 B2 --

513091 Suit
HARBOR CITY, CA 

1FMZU63E12Z Ford Explorer - 4 Door 2002 67384 05/27/2005 N N N 0 0 B2 --

528815 Suit
5

LAGUNA NIGUEL, CA
1FMZU75W02Z Ford Explorer - 4 Door 2002 60242 06/16/2006 N N N 0 0 B2 --

499095 Suit
UNION TOWN, PA 

1FMZU73E32U Ford Explorer - 4 Door 2002 50500 07/08/2004 N N N 0 0 B3 --

548046 Suit
TARENTUM, PA 1

1FMZU73K15U Ford Explorer - 4 Door 2005 24314 12/20/2007 N N N 0 0 B3 --

D000999 Claim
TORRANCE, CA 

1FTRF12276N Ford F-150 2006 18122 06/21/2007 07/09/2008 N N N 1 0 B1 MORS

523108 Claim
HOLYOKE, MA 

1FTRF12225N Ford F-150  2005 21513 01/13/2006 01/30/2006 N N N 1 0 A1 MORS

543550 Claim  
TROY, OH  

1FTPW14514K Ford F-150  2004 05/03/2007 08/08/2007 N N N 1 0 A1 MORS

543671 Suit
TROY, OH 

1FTPW14514K Ford F-150  2004 05/03/2007 08/09/2007 N N N 1 0 A1 MORS

D007738 Claim
WALDRON, AR 

1FTRF12265N Ford F-150  2005 61000 02/03/2009 02/09/2009 N N N 1 0 A1 MORS

D012026 Claim
CROWLEY, TX

1FTPX12525N Ford F-150  2005 60000 06/05/2009 N N Y 1 0 A1 MORS

D015153 Claim
GAINESVILLE, TX 

1FTRW12W85K Ford F-150  2005 55147 08/30/2009 09/03/2009 N N N 1 0 A1 MORS

550381 Claim
LANGFORD, SD 

1FTPX14535N Ford F-150  2005 52100 02/07/2008 03/11/2008 N N N 1 0 B1 MORS
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D000999 Claim  

TORRENCE, CA 

1FTRF12276N Ford F-150  2006 18122 06/21/2007 07/09/2008 N N N 1 0 B1 MORS

D001707 Claim
WINCHESTER, KY 

1FTRF12W75N Ford F-150  2005 42000 07/26/2008 07/30/2008 N N N 1 0 B1 MORS

D002581 Claim
CHICAGO, IL 

1FTPX14535N Ford F-150  2005 46000 08/22/2008 08/25/2008 N N N 1 0 B1 MORS

D003180 Claim
ROXIE, MS 3

1FTRF02235K Ford F-150  2005 50000 06/08/2008 09/12/2008 Y N N 1 0 B1 MORS

D000926 Suit
RENO, NV 

1FTRF04584K Ford F-150  2004 105000 07/03/2008 10/28/2008 N N N 1 0 B1 MORS

D004740 Claim
SAN BENITO, TX 

1FTRF12235N Ford F-150  2005 51000 10/30/2008 11/03/2008 N N N 1 0 B1 MORS

D005219 Claim
ALBUQUERQUE, NM 

1FTRW12W34K Ford F-150  2004 57000 11/16/2008 11/20/2008 N N N 1 0 B1 MORS

D005617 Claim
FOUNTAIN, MI 

1FTPX14555K Ford F-150  2005 70000 11/25/2008 12/01/2008 N N N 1 0 B1 MORS

D008604 Claim
PILESGROVE, NJ

1FTRX14W25F Ford F-150  2005 71000 02/21/2009 03/04/2009 N N N 1 0 B1 MORS

D009066 Claim
BAY MINETTE, AL

1FTRX12W95N Ford F-150  2005 66000 03/02/2009 03/10/2009 N N N 1 0 B1 MORS

D009595 Claim
COVENTRY, RI 0

1FTPX12505N Ford F-150  2005 76000 03/13/2009 03/23/2009 N N N 0 0 B1 MORS

D009551 Claim
LEWISVILLE, TX

1FTRW12W65K Ford F-150  2005 60000 03/25/2009 03/30/2009 N N N 1 0 B1 MORS

D010695 Claim
EL PASO, TX 

1FTRX12W25N Ford F-150  2005 37000 05/01/2009 N N Y 1 0 B1 MORS

D012297 Claim
MAPLE HEIGHTS, OH

1FTRX14W75N Ford F-150  2005 58000 06/10/2009 06/12/2009 N N Y 1 0 B1 MORS

D012619 Claim
CORSICANA, TX

1FTPX12505N Ford F-150  2005 88000 06/17/2009 06/23/2009 N N Y 1 0 B1 MORS

D013106 Claim
VILLE PLATTE, LA 

1FTPX14575N Ford F-150  2005 120000 06/29/2009 07/02/2009 N N Y 1 0 B1 MORS

D013230 Suit
PORTLAND, ME 0

1FTRF14535N Ford F-150  2005 55149 04/04/2009 07/14/2009 N N N 1 0 B1 MORS

D013481 Claim
WINCHESTER, KY 

( 1FTRF12W75N Ford F-150  2005 07/26/2008 07/16/2009 N N N 1 0 B1 MORS

D013733 Claim
ARLINGTON, TN 

1FTRW12W55K Ford F-150  2005 51000 07/21/2009 N N N 1 0 B1 MORS

D013734 Claim
EVANSVILLE, IN 

1FTRX14W55F Ford F-150  2005 40000 06/20/2009 07/21/2009 N N N 1 0 B1 MORS

D004492 Suit
SAN PEDRO, CA

1FTRX12W05N Ford F-150  2005 40000 07/31/2008 08/20/2009 N N N 1 0 B1 MORS

D014908 Claim
SUMMERTON, SC 

1FTRX12W55N Ford F-150  2005 160000 08/27/2009 08/28/2009 N N N 1 0 B1 MORS

D015162 Claim
NORTH CHARLESTON, SC 

1FTPW14515K 3 Ford F-150  2005 84116 09/09/2009 09/11/2009 N N N 1 0 B1 --

D016088 Claim
CRANDALL, TX 

( 1FTRF12225N Ford F-150  2005 82000 09/26/2009 09/29/2009 N N N 1 0 B1 MORS
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