October 29, 2014

Jennifer Timian

NVS-215jt

Chief, Recall Management Division
AQ10-001

Office of Defects Investigation, Enforcement

Ms. Timian,

This letter and its enclosures comprise the response of Volvo Cars of North America (Volvo) to
your October 14, 2014 request for information relating to AQ10-001. Below and attached is the
information which was available to Volvo on that date.

We have provided below and as a separate enclosure the answers to the questions asked by your
office. We have used the documentation and systems available to us that, in the normal course of
business contain the type of information relevant to this request.

As requested, our response follows a repeat of each question.

If you have any questions related to this request, please do not hesitate to contact me or Vincent
D’Auria of my staff at 201-767-4789, vincent.dauria@volvocars.com

Regards,

Ol /(W\SZ—

Adam Kopstein
Volvo Cars of North America

AK:ak
Enclosure (1)



Requests and Responses:

Question 1:
Identify, by the recall's NHTSA-assigned identification number, each recall conducted by you since
January 1, 2000.

Response:
A total of 68 safety recalls are listed in column “A” of the attached Excel spreadsheet titled
“Volvo_AQ10-001_Data”

Question 2:
Provide the total number of vehicles covered by all recalls identified in response to Question No. 1.

Response:
The total number of vehicles covered is 2,022,695 as listed in column “B” of the attached
Excel spreadsheet titled “Volvo_AQ10-001_Data”

Question 3:
Identify, by the recall's NHTSA-assigned identification number, each recall conducted by you since
January 1, 2000 for which the notification required by 49 U.S.C. §§ 30118(b) or 30118(c) contained
precautionary advice to refrain from driving the vehicle until the remedy specified by the recall was
completed.

Response:
Volvo has not conducted a recall since January 1, 2000 that contained precautionary advice
to refrain from driving the vehicle
Question 4:
For each recall identified in Question No. 3, provide the total number of vehicles covered by the
recall.
Response: Not applicable

Question 5:
Provide the total number of vehicles covered by all recalls identified in response to Question No. 3.

Response: Not applicable



NHTSA AQ10-001

Volvo response 10-29-2014

NHTSA ID# Part 573 Eligible Vehicles
00v238 49,488
00v239 4,957
00V405 245,894
01Vv100 3,276
01vio1 16,085
01Vv169 19,000
02V096 25,876
02E043 1,222
02v314 65,000
03V305 3,499
03Vv284 220,407
03v391 18,692
03v434 2,586
03v424 15,067
03v474 36,000
04V051 3,242
04V029 29,986
04Vv493 1,719
04V368 105,000
04v451 149,799
04V504 97,000
05V529 10,259
06Vv441 170,099
oevid4a 122,431
06V155 126,743
06v137 16,175
07V152 2,310
07V218 1,725
07V226 32,189
07V500 1,601
07V563 37,000
07V566 1,695
08v032 1,900
08v033 23,000
08v101 1,514
0o8v197 7
08V206 102
08Vv329 1,020
09Vv139 12,303
09v218 17,614
09v343 11,993
09v445 8,438
09Vv463 4
oov4ar7 5,253
09v483 158,733
10v147 2,494

NHTSA ID# Part 573 Eligible Vehicles
10V190 679
10V255 536
10v335 3,635
10v489 9,746
10V566 416
10V564 58
10V579 6,046
10v591 7,420
11v186 7
11v286 350
11v303 8,179
11v311 448
11v378 8,406
11Vv508 20,611
12V075 32,552
12v101 2,742
12V317 1,469
12v415 286
12v439 9
13v084 7
13v377 7,767
13Vv592 30,929

TOTALS 2,022,695
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