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December 21, 2011
Via Federal Express
0. Kevin Vincent, Esq.
Chief Counsel
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington, D.C. 20590

Re: AQ 10-001 Rental Vehicle Audit Query
Dear Mr. Vincent:

This letter is in response to your letter, dated November 30, 2011, seeking additional
information from The Hertz Corporation (“Hertz”) on how we determine whether a recall/repair notice
from a manufacturer merits a Safety “S” Hold or a Campaign “C” Hold.

As requested, we have gone back and compiled a list of all “S” Holds and “C” Holds issued by
Hertz since December 22, 2010. A spreadsheet is attached which lists the manufacturer involved, the
date Hertz received the Safety/Emissions Recall Notice or Service/Campaign Bulletin data, whether we
assigned an “S” Hold or “C” Hold, the identification number assigned to the Service/Campaign Bulletin,
the Safety Recall Notice or the Emissions Recall Notice and a description of the recall/repair work
performed.

Finally, | want to take this opportunity to better explain Hertz’s Procedure 7-55 “Compliance
with Manufacturer Recalls” — a copy of which was included with my April 6™ letter. As noted, in Section
A. 3, Hertz receives numerous “recall/repair” notices from manufacturers. The notices include Safety
Recall Notices, Emissions Recall Notices, Service Bulletins, Campaign Bulletins, Customer Satisfaction
Programs, etc. All Safety Recall Notices merit “S” Holds. Thereafter, the discretion which the Hertz
Safety Committee exercises is in two areas:

1.  When a Safety Recall Notice is received, a determination is made as to whether the serious
nature of the Safety Recall merits Hertz contacting “on rent” customers to arrange for their
vehicle to be replaced. This was done with the Cadillac Escalade Safety Recall in December
of 2010.

2. Similarly, discretion can be exercised when a Service/Campaign Bulletin is received that
does not rise to the level of a NHTSA Safety Recall, but the Hertz Safety Committee
nonetheless determines, based upon the nature of the condition described, to “bump up”



the repair to an “S” Hold. This was done with Ford’s Customer Satisfaction Program
0011B24 - dated April 4, 2011 on the attachment - which involved Tire
Inspection/Replacement.

I trust that you will find the attachment hereto responsive to your request. Should you have
additional questions on this matter, please do not hesitate to contact me.

xwv Aol

Richard P. McEvily K

cc: Jeffrey Zimmerman
Richard Broome
Deanne Qttaviano — Arent Fox
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