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GENERAL 
 
1. When it is determined that a product defect relating to vehicle safety exists, the National Traffic and Motor 

Vehicle Safety Act requires the manufacturer of the vehicle to initiate a Product Safety Recall Campaign. 
 
2. The vehicle manufacturer is required to send a letter of notification to the vehicle owner (Avis) describing 

the product defect.  Additionally, the manufacturer sends servicing instructions, including parts 
replacement and procurement procedures, vehicle labeling instructions, and warranty filing instructions to 
authorized repair locations (Product Safety Campaign Bulletins). 

 

3. Once a letter of notification is received by Avis, vehicle repairs must be completed within 30 days of parts 
availability. 

 

4. Upon written notification by the vehicle manufacturer, the Director of Maintenance and Damage is to 
notify the general counsel and each regional vice president, zone manager, city/district manager, and 
zone/city/district maintenance manager, advising them of the recall, giving a general description of the 
defect, and the VIN of the vehicles affected. 

 
ADMINISTRATIVE RESPONSIBILITIES 
 
1. The zone manager will appoint a Product Safety Recall Administrator for each fleet owner and advise the 

warranty manager at World Headquarters accordingly. 
 
2. The Product Safety Recall Administrator will ensure that the repair of all vehicles subject to Manufacturer 

Product Safety Campaigns are completed within prescribed time frames.  His/her specific duties include:  
accumulating manufacturer VIN information of affected vehicles, posting of continuously updated VIN 
runs with key personnel and/or at key locations, developing production schedules and comparing 
performance against plan, advising fleet owner and zone of same. 

 

3. The zone maintenance manager must contact each Avis repair facility within the zone to verify that: 
 
 • a Product Safety Campaign Bulletin was received 
 
 • the facility has sufficient manpower and skill levels to complete the repairs. 
 

 • an adequate supply of parts is in stock to complete the repairs within the 30 day time period.  If 
an adequate supply of parts is not available, he/she is to contact the Division Director of 
Maintenance and Damage. 

 
REPAIR PROCEDURES 
 
1. An Avis Repair Order, F-56, is to be completed for each vehicle per manufacturer Product Campaign 

Bulletin instructions. 
 
2. In cases where a special claim form is required, attach it to a completed Avis Repair Order and submit to 

the Warranty Department will initiate and complete the special claim form. 
 
3. Each vehicle repaired is required to have a campaign identification label installed using a Product Safety 

Campaign form, F-417.  The F-417 is to be affixed to a clean, dry surface on the radiator core support in 
an area where it will be visible when the car is being serviced. 

 
4. The Warranty Department at World Headquarters will track and report compliance to the Director of 

Maintenance and Damage, to each zone and to each Avis repair facility. 
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CORRESPONDENCE 
 
1. The Recall Campaign Envelope-Outgoing, F-425, is to be used by repairing locations when submitting 

recall campaign related repairs to the Warranty Department. 
 
2. Dealer Product Campaign Bulletins, affected Fleet VIN lists, and status reports generated by the 

Warranty Department will be transmitted to the field via the Recall Campaign Envelope - Incoming, F-426. 
 
ALL SALES 
 
1. Prior to a vehicle being sold, the current vehicle listing of open campaigns must be checked to ensure 

that all outstanding Product Safety Recall Campaigns have been completed.  A list containing those 
vehicles with open campaigns is available from the Product Safety Recall Administrator. 

 
2. A copy of the Avis Repair Order, F-56, indicating completion of the defect is to be placed in the MVA file 

folder and available for inspection by a potential buyer. 
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