


























NHTSA Recall 09V-073        
  Shift Lever Indicator 

Recall Launch Date(s): March 9, 2009 & June 25, 2009
Total Recall Launch Count: 378,583 (March 9, 2009 = 276,857  /  June 25, 2009 = 101,726)
Launch count for all rental car companies with greater than 25 vehicles:  March 9, 2009 = 614 / June 25, 2009 = 47,939
Launch count for all other owners:  March 9, 2009 = 276,243  /  June 25, 2009 = 53,787

Rental Car Companies
Total Vehicles

in 09V-073
Launch

March 9, 2009
 Launch

June 25, 2009

Ace Car Rental (ACE) 49 49
Arelco Inc. 54 54
Avis Budget Group (ABG) 12,425 230 12,195
Car Truck Rentals (CTR) 88 88
Coates Motor Rental Inc. 49 49
Dollar Thrifty Automotive Group (DTAG) 77 61 16
Enterprise Rent-A-Car (ERAC) 29,049 287 28,762
General American Rentals (GAR) 201 201
Hertz 5,513 36 5,477
Midwest Car Corp (MCC) 1,048 1,048
Non Rental 330,030 276,243 53,787

Total 378,583 276,857 101,726

2009 Buick Enclave; Chevrolet Cobalt, HHR,
Malibu, Traverse; GMC Acadia; Pontiac G6;  
Saturn Aura, Outlook
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Rental Car Company: Ace Rent A Car
Launch Date: June 25, 2009  /  Launch Count: 49

Launch
6/25/2009

30 Days
7/25/2009

60 Days
8/24/2009

90 Days
9/23/2009

120 Days
10/23/2009

365 Days
6/25/2010

Recall Vehicles owned by Ace 49 49 49 49 45 14

Total Ace Launch Count Vehicles Remedied by Ace 0 5 2 8 0

Percentage of Ace launch count remedied by Ace 0% 10% 14% 31% 55%

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook
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Launch
6/25/2009

30 Days
7/25/2009

60 Days
8/24/2009

90 Days
9/23/2009

120 Days
10/23/2009

365 Days
6/25/2010

Recall Vehicles owned by ARELCO 54 49 43 38 33 8
Total ARELCO Launch Count Vehicles Remedied by 
ARELCO 4 7 11 3 0
Percentage of ARELCO launch count remedied by 
ARELCO 7% 20% 41% 46% 56%

Rental Car Company: ARELCO Inc
Launch Date: June 25, 2009  /  Launch Count: 54

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook
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Launch
3/21/2009

30 Days
4/20/2009

60 Days
5/20/2009

90 Days
6/19/2009

120 Days
7/19/2009

365 Days
3/21/2010

Recall Vehicles owned by ABG 230 222 217 209 201 163

Total ABG Launch Count Vehicles Remedied by ABG 87 46 8 9 0

Percentage of ABG launch count remedied by ABG 38% 58% 61% 65% 79%
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Launch
6/25/2009

30 Days
7/25/2009

60 Days
8/24/2009

90 Days
9/23/2009

120 Days
10/23/2009

365 Days
6/25/2010

Recall Vehicles owned by ABG 12,195 11,781 11,352 11,180 10,884 8,510

Total ABG Launch Count Vehicles Remedied by ABG 1,841 1,541 381 130 396

Percentage of ABG launch count remedied by ABG 15% 28% 31% 32% 48%

Rental Car Company: Avis Budget Group (ABG)
Launch Date:  March 9, 2009  /  Launch Count: 230

Rental Car Company: Avis Budget Group (ABG)
Launch Date: June 25, 2009  /  Launch Count: 12,195

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook
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Launch
6/25/2009

30 Days
7/25/2009

60 Days
8/24/2009

90 Days
9/23/2009

120 Days
10/23/2009

365 Days
6/25/2010

Recall Vehicles owned by Car Truck 88 88 88 88 88 88
Total Car Truck Launch Count Vehicles Remedied by 
Car Truck 0 0 1 0 12
Percentage of Car Truck launch count remedied by Car 
Truck 0% 0% 1% 1% 34%

Rental Car Company: Car Truck Rentals Inc
Launch Date: June 25, 2009  /  Launch Count: 88

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook



NHTSA Recall 09V-073     Shift Lever Indicator                                  
                           


Launch
6/25/2009

30 Days
7/25/2009

60 Days
8/24/2009

90 Days
9/23/2009

120 Days
10/23/2009

365 Days
6/25/2010

Recall Vehicles owned by COATES 49 49 49 49 49 48
Total COATES Launch Count Vehicles Remedied by 
COATES 2 0 2 1 1
Percentage of COATES launch count remedied by 
COATES 4% 4% 8% 10% 69%

Rental Car Company: COATES
Launch Date: June 25, 2009  /  Launch Count: 49

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook
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Launch
3/21/2009

30 Days
4/20/2009

60 Days
5/20/2009

90 Days
6/19/2009

120 Days
7/19/2009

365 Days
3/21/2010

Recall Vehicles owned by DTAG 61 60 60 60 60 37

Total DTAG Launch Count Vehicles Remedied by DTAG 0 2 2 1 0

Percentage of DTAG launch count remedied by DTAG 0% 3% 7% 8% 16%
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Launch
6/25/2009

30 Days
7/25/2009

60 Days
8/24/2009

90 Days
9/23/2009

120 Days
10/23/2009

365 Days
6/25/2010

Recall Vehicles owned by DTAG 16 16 16 16 16 1

Total DTAG Launch Count Vehicles Remedied by DTAG 0 0 3 0 0

Percentage of DTAG launch count remedied by DTAG 0% 0% 19% 19% 31%

Rental Car Company: DTAG Thrifty
Launch Date:  March 9, 2009  /  Launch Count: 61

Rental Car Company:  DTAG Thrifty
Launch Date: June 25, 2009  /  Launch Count: 16

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook
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Launch
3/21/2009

30 Days
4/20/2009

60 Days
5/20/2009

90 Days
6/19/2009

120 Days
7/19/2009

365 Days
3/21/2010

Recall Vehicles owned by ERAC 287 284 272 271 266 198

Total ERAC Launch Count Vehicles Remedied by ERAC 115 42 17 6 3

Percentage of ERAC launch count remedied by ERAC 40% 55% 61% 63% 77%

NHTSA Recall 09V-073     Shift Lever Indicator                                  
                         


Launch
6/25/2009

30 Days
7/25/2009

60 Days
8/24/2009

90 Days
9/23/2009

120 Days
10/23/2009

365 Days
6/25/2010

Recall Vehicles owned by ERAC 28,762 28,360 27,899 27,211 26,297 21,848

Total ERAC Launch Count Vehicles Remedied by ERAC 9,601 5,543 1,545 1,579 285

Percentage of ERAC launch count remedied by ERAC 33% 53% 58% 64% 80%

Rental Car Company: Enterprise Rent-a-Car (ERAC)
Launch Date:  March 9, 2009  /  Launch Count: 287

Rental Car Company: Enterprise Rent-a-Car (ERAC)
Launch Date: June 25, 2009  /  Launch Count: 28,762

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook
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Launch
6/25/2009

30 Days
7/25/2009

60 Days
8/24/2009

90 Days
9/23/2009

120 Days
10/23/2009

365 Days
6/25/2010

Recall Vehicles owned by General Amer 201 201 200 185 168 63
Total General Amer Launch Count Vehicles Remedied 
by General Amer 0 8 12 43 1
Percentage of General Amer launch count remedied by 
General Amer 0% 4% 10% 31% 55%

Rental Car Company: General Amer Rentals Inc
Launch Date: June 25, 2009  /  Launch Count: 201

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook
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Launch
3/21/2009

30 Days
4/20/2009

60 Days
5/20/2009

90 Days
6/19/2009

120 Days
7/19/2009

365 Days
3/21/2010

Recall Vehicles owned by Hertz 36 36 36 36 36 32

Total Hertz Launch Count Vehicles Remedied by Hertz 26 8 1 0 0

Percentage of Hertz launch count remedied by Hertz 72% 94% 97% 97% 97%
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Launch
6/25/2009

30 Days
7/25/2009

60 Days
8/24/2009

90 Days
9/23/2009

120 Days
10/23/2009

365 Days
6/25/2010

Recall Vehicles owned by Hertz 5,477 5,474 5,472 5,465 5,462 4,228

Total Hertz Launch Count Vehicles Remedied by Hertz 994 573 261 169 121

Percentage of Hertz launch count remedied by Hertz 18% 29% 33% 36% 57%

Rental Car Company: Hertz Rent-a-Car (Hertz)
 Launch Date:  March 9, 2009  /  Launch Count: 36

Rental Car Company: Hertz Rent-a-Car (Hertz)
Launch Date: June 25, 2009  /  Launch Count: 5,477

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G5, G6; 
Saturn Aura, Outlook
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Launch
6/25/2009

30 Days
7/25/2009

60 Days
8/24/2009

90 Days
9/23/2009

120 Days
10/23/2009

365 Days
6/25/2010

Recall Vehicles owned by Midwest 1,048 1,045 1,045 1,045 1,045 978
Total  Midwest Launch Count Vehicles Remedied by 
Midwest 71 222 86 32 25
Percentage of Midwest launch count remedied by 
Midwest 7% 28% 36% 39% 67%

Rental Car Company: Midwest Car Corp
Launch Date: June 25, 2009  /  Launch Count: 1,048

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook
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30 Days
4/8/2009

60 Days
5/8/2009

90 Days
6/7/2009

Days
7/7/2009

365 Days
3/9/2010

Total Launch Count Vehicles remedied for all other owners 81,061 29,642 26,056 15,934 6,222
Percentage of Launch Count Vehicles (other owners) remedied 
for all other owners 29% 40% 50% 55% 85%
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30 Days
7/25/2009

60 Days
8/24/2009

90 Days
9/23/2009

120 Days
10/23/2009

365 Days
6/25/2010

Total Launch Count Vehicles remedied for all other owners 9,021 8,207 5,035 2,414 717
Percentage of Launch Count Vehicles (other owners) remedied 
for all other owners 17% 32% 41% 46% 61%

All Non Rental
Launch Date:  March 9, 2009  /  Launch Count: 276,243

All Non Rental
Launch Date:  June 25, 2009  /  Launch Count: 53,787

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook

2009 Buick Enclave; Chevrolet Cobalt, HHR, Malibu,
Traverse; GMC Acadia; Pontiac G6; 
Saturn Aura, Outlook



Rental Car Companies
Total Vehicles

in 09V-392

Enterprise Rent-A-Car (ERAC) 28
Non Rental 8,676

Total 8,704

NHTSA Recall 09V-392         Brake Vacuum Suction Port             2009-2010 Pontiac Vibe

Recall Launch Date(s): October 23, 2009
Total Recall Launch Count: 8,704
Launch count for all rental car companies with greater than 25 vehicles:  28
Launch count for all other owners:  8,676



Launch
10/23/2009

30 Days
11/22/2009

60 Days
12/22/2009

90 Days
1/21/2010

120 Days
2/20/2010

365 Days
10/23/2010

Recall Vehicles owned by ERAC 28 28 24 20 18 6

Total ERAC Launch Count Vehicles Remedied by ERAC 3 1 4 2 1

Percentage of ERAC launch count remedied by ERAC 11% 14% 29% 36% 39%

NHTSA Recall 09V-392         Brake Vacuum Suction Port             2009-2010 Pontiac Vibe

Rental Car Company: Enterprise Rent-a-Car (ERAC)
ERAC Launch Count: 28



30 Days
11/22/2009

60 Days
12/22/2009

90 Days
1/21/2010

120 Days
2/20/2010

365 Days
10/23/2010

Total Launch Count Vehicles remedied for all other 
owners 3,201 1,524 659 589 1,754
Percentage of Launch Count Vehicles (other owners) 
remedied for all other owners 37% 54% 62% 69% 89%

NHTSA Recall 09V-392         Brake Vacuum Suction Port             2009-2010 Pontiac Vibe

All Non Rental
Launch Count: 8,676



Rental Car Companies
Total Vehicles

in 10V-018

Avis Budget Group (ABG) 3,182
Enterprise Rent-A-Car (ERAC) 7,167
Hertz 33
Midwest Car Corp (MCC) 710
Thifty Car Rental (TCR) 33
Non Rental 59,680

Total 70,805

NHTSA Recall 10V-018         Sticking Accelerator Pedal             2009-2010 Pontiac Vibe

Recall Launch Date(s): February 11-12, 2010
Total Recall Launch Count: 70,805
Launch count for all rental car companies with greater than 25 vehicles: 11,125
Launch count for all other owners: 59,680



Launch
2/12/2010

30 days
3/13/2010

60 days
4/12/2010

90 days
5/12/2010

120 Days
6/11/2010

365 days
2/12/2011

Recall Vehicles owned by ABG 3,182 3,030 2,873 2,659 2,441 N/A

Total ABG Launch Count Vehicles Remedied by ABG 2,846 74 17 10 N/A

Percentage of ABG launch count remedied by ABG 89% 92% 92% 93% N/A

NHTSA Recall 10V-018    Sticking Accelerator Pedal     2009-2010 Pontiac Vibe
Rental Car Company: Avis Budget Group (ABG)
ABG Launch Count: 3,182



Launch
2/12/2010

30 days
3/13/2010

60 days
4/12/2010

90 days
5/12/2010

120 Days
6/11/2010

365 days
2/12/2011

Recall Vehicles owned by ERAC 7,167 6,994 6,764 6,362 6,062 N/A

Total ERAC Launch Count Vehicles Remedied by ERAC 5,046 1,261 158 35 N/A

Percentage of ERAC launch count remedied by ERAC 70% 88% 90% 91% N/A

NHTSA Recall 10V-018    Sticking Accelerator Pedal     2009-2010 Pontiac Vibe
Rental Car Company: Enterprise Rent-a-Car (ERAC)
ERAC Launch Count: 7,167



Launch
2/12/2010

30 days
3/13/2010

60 days
4/12/2010

90 days
5/12/2010

120 Days
6/11/2010

365 days
2/12/2011

Recall Vehicles owned by Hertz 33 33 33 31 31 N/A

Total Hertz Launch Count Vehicles Remedied by Hertz 24 3 0 1 N/A

Percentage of Hertz launch count remedied by Hertz 73% 82% 82% 85% N/A

NHTSA Recall 10V-018    Sticking Accelerator Pedal     2009-2010 Pontiac Vibe
Rental Car Company: Hertz Rent-a-Car (Hertz)
Hertz Launch Count: 33



Launch
2/12/2010

30 days
3/13/2010

60 days
4/12/2010

90 days
5/12/2010

120 Days
6/11/2010

365 days
2/12/2011

Recall Vehicles owned by MCC 710 697 688 656 613 N/A

Total MCC Launch Count Vehicles Remedied by MCC 565 106 8 0 N/A

Percentage of MCC launch count remedied by MCC 80% 95% 96% 96% N/A

NHTSA Recall 10V-018    Sticking Accelerator Pedal     2009-2010 Pontiac Vibe
Rental Car Company: Midwest Car Corp (MCC)
MCC Launch Count: 710



Launch
2/12/2010

30 days
3/13/2010

60 days
4/12/2010

90 days
5/12/2010

120 Days
6/11/2010

365 days
2/12/2011

Recall Vehicles owned by TCR 33 33 33 33 31 N/A

Total TCR Launch Count Vehicles Remedied by TCR 31 1 0 0 N/A

Percentage of TCR launch count remedied by TCR 94% 97% 97% 97% N/A

NHTSA Recall 10V-018    Sticking Accelerator Pedal     2009-2010 Pontiac Vibe
Rental Car Company: Thrifty Car Rental (TCR)
TCR Launch Count: 33



30 days
3/13/2010

60 days
4/12/2010

90 days
5/12/2010

120 days
6/11/2011

365 days
2/12/2011

Total Launch Count Vehicles remedied for all other 
owners 27,192 8,101 3,774 2,137 N/A
Percentage of Launch Count Vehicles (other owners) 
remedied for all other owners 46% 59% 65% 69% N/A

NHTSA Recall 10V-018    Sticking Accelerator Pedal     2009-2010 Pontiac Vibe
All Non Rental
Launch Count: 59,680



Rental Car Companies
Total Vehicles

in 10V-024

Avis Budget Group (ABG) 2,138
Enterprise Rent-A-Car (ERAC) 5,577
Hertz 31
Midwest Car Corp (MCC) 560
Thifty Car Rental (TCR) 30
Non Rental 62,469

Total 70,805

NHTSA Recall 10V-024         Pedal Entrapment             2009-2010 Pontiac Vibe

Recall Launch Date(s): July 20, 2010
Total Recall Launch Count: 70,805
Launch count for all rental car companies with greater than 25 vehicles:  8,336
Launch count for all other owners:  62,469



Launch
7/20/2010

30 Days
8/19/2010

60 Days
9/18/2010

90 Days
10/18/2010

120 Days
11/17/2010

365 Days
7/20/2011

Recall Vehicles owned by ABG 2,138 1,919 1,734 1,539 1,407 N/A

Total ABG Launch Count Vehicles Remedied by ABG 597 596 165 36 N/A

Percentage of ABG launch count remedied by ABG 28% 56% 64% 65% N/A

NHTSA Recall 10V-024    Pedal Entrapment     2009-2010 Pontiac Vibe
Rental Car Company: Avis Budget Group (ABG)
ABG Launch Count: 2,138



Launch
7/20/2010

30 Days
8/19/2010

60 Days
9/18/2010

90 Days
10/18/2010

120 Days
11/17/2010

365 Days
7/20/2011

Recall Vehicles owned by ERAC 5,577 5,156 4,778 4,327 3,992 N/A

Total ERAC Launch Count Vehicles Remedied by ERAC  3,126 368 196 75 N/A

Percentage of ERAC launch count remedied by ERAC 56% 63% 66% 68% N/A

NHTSA Recall 10V-024    Pedal Entrapment     2009-2010 Pontiac Vibe
Rental Car Company: Enterprise Rent-a-Car (ERAC)
ERAC Launch Count: 



Launch
7/20/2010

30 Days
8/19/2010

60 Days
9/18/2010

90 Days
10/18/2010

120 Days
11/17/2010

365 Days
7/20/2011

Recall Vehicles owned by Hertz 31 27 27 25 23 N/A

Total Hertz Launch Count Vehicles Remedied by Hertz 17 1 2 1 N/A

Percentage of Hertz launch count remedied by Hertz 55% 58% 65% 68% N/A

NHTSA Recall 10V-024    Pedal Entrapment     2009-2010 Pontiac Vibe
Rental Car Company: Hertz Rent-a-Car (Hertz)
Hertz Launch Count: 31



Launch
7/20/2010

30 Days
8/19/2010

60 Days
9/18/2010

90 Days
10/18/2010

120 Days
11/17/2010

365 Days
7/20/2011

Recall Vehicles owned by MCC 560 509 439 371 305 N/A

Total MCC Launch Count Vehicles Remedied by MCC 104 59 39 13 N/A

Percentage of MCC launch count remedied by MCC 19% 29% 36% 38% N/A

NHTSA Recall 10V-024    Pedal Entrapment     2009-2010 Pontiac Vibe
Rental Car Company: Midwest Car Corp (MCC)
MCC Launch Count: 560



Launch
7/20/2010

30 Days
8/19/2010

60 Days
9/18/2010

90 Days
10/18/2010

120 Days
11/17/2010

365 Days
7/20/2011

Recall Vehicles owned by TCR 30 26 25 23 23 N/A

Total TCR Launch Count Vehicles Remedied by TCR 6 6 1 0 N/A

Percentage of TCR launch count remedied by TCR 20% 40% 43% 43% N/A

NHTSA Recall 10V-024    Pedal Entrapment     2009-2010 Pontiac Vibe
Rental Car Company: Thrifty Car Rental (TCR)
TCR Launch Count: 30



30 Days
8/19/2010

60 Days
9/18/2010

90 Days
10/18/2010

120 Days
11/17/2010

365 Days
7/20/2011

Total Launch Count Vehicles remedied for all other 
owners 8,998 7,795 4,815 3,335 N/A
Percentage of Launch Count Vehicles (other owners) 
remedied for all other owners 14% 27% 35% 40% N/A

NHTSA Recall 10V-024    Pedal Entrapment     2009-2010 Pontiac Vibe
All Non Rental
Launch Count: 62,469
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