uarantee our service work {or 12 months or 12,000 miles, excepl aMenmarkal parts, whichever comes lirst. If our reparr of

replacement [ails n normal service within that period, we'll ix it free of charge - parts and labor.

We g

129945

X5 GEMINIFORMS & SYSTEMS. INC. « (313) 563-9026

FORM #5003.-C REV. 8/01

PHONE (248) 651-7000 (, 16', 4}_-“\__\ SOLOSSYD.
’II F’IEVROLEr www.billloxchevrolet.com = Goodwrench Service s

FOX COUNTRY o Lifetime Service Guarantee

725 S. ROCHESTER ROAD » ROCHESTER HILLS, MICHIGAN 48307 * FAX (Ts) 651-8089 o Competitive Up-Front Pricing

ORMAFONRetsttet2PURSYANT TO THE FREEDOM @fpurtesy Transportation

SHOW ROOM HOURS: Monday & Thursday 8:30 AM To 9:00 PM

INFORMATION ACT (FOIA), 5 U.S.C. 552(BRGE 5w e ™ o™

BODY SHOP HOURS: Monday Thru Friday 7:30 AM Ta 6:00 PM

PARTS & SEHVICE HOURS: Monday 7:30 AM To 2:00 PM
Tuesday Thru Friday 7:30 AM To 6:00 PM

CUSTOMER NO_ ADVISOR TAG NO. INVQICE DATE INVOICE NO.

19014 TIM HUNSBERGER 459 925 01/23/04 CvVCS162718
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
85.00 3,506 MED GRAY ME 40226
YEAR ! MAKE / MODEL DELIVERY DATE DELIVERY MILES
UTICA, MI 04/CHEVROLET/MALIBU/4DR 10/27/03 69
VEHICLE 1.0. NO, SELLING DEALER NO. PRODUCTION DATE
1c1z7s488 4 | NG
FTENQ R.O. DATE
01/05/04
BUSINESS PHONE COMMENTS

TEAMS are cash en dehvary, ESTIMATES ARE FOR
LABOR CNLY, MATERAIAL IS EXTRA. Storage wil be
chargad 48 hours atier repairs are compleied, Not respon-
sible tor loss ot damage (o cars o aricles leH in cars in
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Fhk R dA Ik kA A AR AR AR I AL AR AR ARRE A KA AREAR AR Rk dhddhhhdiiktihh TOTAL LABOR

0.00
CASH [ ] CHECK [ ] CHARGE [ ] MCARD [ ] VISA [ ] AMEX [ ] TOTAL PARTS.. .. 0100 2 e e, o 1 o
CASHIERS INITIALS ( ] TOTAL 6.0 0.00 aeetadoed on s c o s et e 0
UR TECHNICIANS ARE CERTIFIED BY CHEVROLET, THE STATE OF TOTAL MISC DISC o hare
ICHIGAN AND NATIONAL A.S.E. TOTAL TAX o .00

FOWEA OF ATTORNEY - KNOW ALL MEN THESE PRESENTS
D0 e e undersigned coes hersby constltute and appom!
-------- BILL FOX CHEVROLET {our) e and lawiul attoraey 1o s-on
HE WARRANTY ON GENERAL MOTORS DFALER INSTALLED PARTS IS nams, place and sisad of Me undesignec on ATy INSUTANCE
2 MONTHS OR 12.000 MILES WHICH EVER OCCURS FIRST. LABOR TOTAL INVOICE $ 0.0 cruces o s e 2y v Coroary comerg
S INCLUDED. ateee manear s s 6 pace cnaon o1 18 1
cashsbie poOs uon

I {wet hereby rauty and confitm whatever AZUon S ATy

* ]nd-l CateS shall or may 1ake By vI'tue hered! v the prenuses
GOODMRENCH SE%\:ECEO; LUEA;-I fetime Guarantee Part I:ER::;,::; :.':om( HEHEE::B“SJ:.OHRED AND CONDITIONS

Signed
All rapains and parts ksled were fumished incomplusnce wih the
Michigan Motor Vehicle Sannce and Repair Act.
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THE ONLY WARRANTIES AFPLYING TO THIS PART(S)
ARE THOSE WHICH MAY BE OFFERED BY THE
MARUFACTURER. THE SELLING DEALER HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPARESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTASILITY OR FITNESS
FQR A PARTICULAR PURPQSE, AND MEITHER
ASSUMES NOR AUTHCRIZES ANY QTHER PERSON
T ASSUME FOR T ANY LIABILITY IN CONNECTION
WITH THE SALE OF THIS PART(S} AND/OR SERVICE,
BUYEA SHALL MOT BE ENTITLED TQ RECOVER
FAOM SELLING DEALER ANY CONSEQUENTIAL
DAMAGES, DAMAGES 7O PROPERTY, DAMAGES FOR
LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT, OR
INCOME . OR ANY OTHER INCIDENTAL DAMAGES

ALL PARTS NEW ORIGINAL
EQUIPMENT UNLESS
OTHERWISE SPECIFIED

IMPORTANT

You May Receive A Questionnaire
From General Motors Corp.
I The Next Few Days. i For Any
Reason You Cannot Grade U5 A
“COMPLETELY SATISFIED" Please Contact

OUR SERVICE MANAGER
Our Goal is “COMPLETELY SATISFIED"
Thank You

BILL FOX
CHEVROLET

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]03:59pm

“Thank Yau for Your Business” STATE FACILITY NO. F-101815
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PO BOX 217060
AUBURN HILLS NI

FOR ASSISTANCE CALL:

48321

800-200-4622

TOD/TTY (HEARING IMPAIRED): 800-833-4622

DUE DATE: 0©1/27/04

SeUR

GMAC

SHELBY TOWNSHIP MI

P

THANK YOU FOR LEASING WITH YOUR DEALER AND GMAL

m

PAGE

STATEMENT REFLECTS

1 0F 1

PAYMENT(S) RECEIVED THROUGH: 01/05/04
L L fE Tt Ty ‘wl .. :-:-:‘?;. Lk ACCOUNT .SUMMARY_, I A IR PO r - !
ACCOUNT NUMBER PAST DUE PAYMENTS OTHER AMDUNTS DUE TOTAL
DESCRIPVION NEXT PAYMENT DUE REMIT IMMEDIATELY REMIT IMMEDIATELY PUE
I [Base Payment 273.22 | Due Date Amount|Late Charge
04 CHEV BLAZER Sales/Use Tax 16.39 Extension Fee
1GNC518X24K 114484 |Per. Prop. Tax Summons
Other Scheduled Registration fee
Miscellaneous
33
# REM PMTS:

MATURITY: 10/26/06 [TOTALS 289.61 289.61
ACCOUNT NUMBER PAST DUE PAYMENTS OTHER AMOUNTS DUE TOTAL
DESCRIPTION NEXT PAYMENT DUE REMIT IMMEODIATELY REMIT IMMEDIATELY DUE

Base Payment 366.60 | Due Date AmountjlLate Charge
04 CHEV MALIBU Sales/Use Tax 22.00 Extension Fee
1G1ZT54884F 102556 [Per. Prop. Tax Summons

Qther Scheduled Registration Fee

Miscellaneous
33

# REM PMTS
MATURITY : 10/26/06 TOTALS 388.60 388.60




August 4, 2011

Shelby Township, M1 ||

Service Request: 1-180605842
Customer Relationship Manager: Kevin Young

Dear Ms.-

We sincerely regret that you experienced a concern with your 2004 Chevrolet Malibu, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $ 388.60. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Managers will be happy to assist
you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

August 4, 2011

Tehachapt, CA

Service Request: 1-180680808
Customer Relationship Manager: Michelle Camp

Dear Ms-

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT54864Fj] is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on March 29, 2004 and ending
on March 29, 2005, and begins with 6,581 miles and ends with 18,581 odometer miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,
General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.



http://www.mygmlink.com/�

August 4, 2011

Burnsville, MN

Service Request: 1-180841530
Customer Relationship Manager: Amy Preziosi

Dear Ms-:

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Major Guard ilan for your 2004 Chevrolet Malibu,

Vehicle Identification Number 1G1ZT52854 , 1s for the following:

e 72 months or 72,000 miles, whichever occurs first, beginning on January 26, 2004,
and ending on January 26, 2010, and begins with 1,523 miles and ends with 73,523
odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Dearborn, Ml

Service Request: 1-181200645
Customer Relationship Manager: Ismael Lebron-Bravo

Dear Mrs.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



August 4, 2011

Orlando, FL

Service Request: 1-181550840
Customer Relationship Manager: Lorrain RaginsYoung

Dear Ms.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



August 4, 2011

Horn La!e, MS _

Service Request: 1-181757233
Customer Relationship Manager: Yvonne Morgan

Dear Mr.-:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation
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Motor Vehicle Defect Notification
{Please print clearly in black ink, or type)

Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:
The vehicle has been out of service at least 15 days to repair one or more substantial defects.

J 3 ormore repair atternpts have been made to repair the same substantial defect or condition. This is notification of the final
opportunity to correct the continuing substantia! defect(s) or condition(s).

Description of continuing defect(s) or conditions) _VEHICLE 1S STier [N THE REPAIR SHoP
FoR THE FoweR STEERING.

(NOTE: this is not a complete description; the manufacturer should ascertain afl appropriate information.)

Vehicle Make _ CHEVROLET _____ Model _MALIBY Year _200%

v 1061112715282/ A __ o-copevey _O03/20/2003

Name and City/State of selling dealer or leasing company (if applicable) _/M AR ooN E _CHEVROLET oF GREEN che&"j
GReep Acpes, FLoR (DA

Name and City/State of authorized service agent(s} attempting previous repairs MARDNE CH EYROLET GK‘EEU n CRES
GREEN AcRes, FLorida

Consum

Address

Home phone
Work phone
OJELLINGTON |, L_Signature

Date Mailed o} /29_/1001-

White-—manufacturer's copy, send by registered (return receipt requested) or express mail. Yellow—consumer's copy, keep for your records.
Pink-—Attorney General's copy, send by regular mail. {1/98}




August 4, 2011

Wellington, FL

Service Request: 1-182093480
Customer Relationship Manager: Jessica Martin

Dear Mr.-:

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



August 4, 2011

Wellington, FL
Service request: 1-182093480

Dear Mr.-:

Thank you for your recent correspondence dated January 23, 2004. We are sorry you are
dissatisfied with your 2004 Chevrolet Malibu. Our continued success depends upon the
satisfaction our customers receive.

We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their
experience with our product. For this reason, both our office and the dealer involved will be
advised of your correspondence.

After we review your concerns we will be in contact with you to discuss this matter further.

Sincerely,

Jessica Martin
Customer Relationship Manager

LCO0030-T/mm
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GENERAL MOTORS BUSINESS RESOURCE CENTER

March 31, 2004

Wellington, F1. [ NEGNG TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu VIN #1G1ZT52824 N
Case Number: 1-182093480

Dear Mr || N

We regret that you are dissatisfied with your 2004 Chevrolet Malibu, VIN #1G12T52824F_and that our
attempts to resolve vour concerns have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep vou a satisfied Chevrolet
customer. Chevrolet will assist vou into New VIN# lGIZU54874F-, 2004 Chevrolet Malibu. Your
responsibilities may be, but not limited to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and
conversions. This offer is calculated by using the following figures:

Plus Upgrade $2,820.00
Plus Usage $936.32
Plus Taxes $225.38

TOTAIL RESPONSIBILTY OF CUSTOMER $3,981.70

#TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW **

General Motors will repurchase VIN # 1G1Z2T52 824F-n exchange for the release of liability stemming
from warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-214-0877 by 4/1/04. The conditions of the trade-repurchase
are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed
(supplied by General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General
Motors)

= this offer is contingent upon the approval of your lending/leasing institution

= no cash back rebates or incentives of any kind are applicable towards this transaction

= the enclosed release agreement is signed and returned with this offer letter

NN}

U

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the
fax number above along with a copy of your driver’s license. Upon receipt of vour signed acceptance, a check will
be processed and forwarded to Maroone Chevrolet of Greenacres. Please allow up to 7 business days for check
processing. I will contact you to set up a signing date. You will be required to complete the transaction on the
signing date or this transaction will be voided. T can be reached at (800) 231-1841 ext. 57249 if vou have any
questions or concerns.



Sincerely,
Frank R. Unisko
Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



Overallowance / Incentives / Negative Equity Form
Hollis Simmons

Customer 0 | Request # 1-182093480 BBB#  CHV0434473

Straight Trade Mandated Mediated

Thisform may be used to identify possible overallowance and to determine any customer incentives which were
paid, but may not be easily identifiable on aBill of Sde.

Y ou must determine the TRUE purchase price of avehicle and identify any over alowance and/or incentives
prior to arbitration or voluntary repurchase.

Use the charts below to help determine over allowance and incentives.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale) -- (Selling Price) $18247.10
MSRP (from BARS Invoice) $ 21075.
Difference $-2827.90

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dedler Bill of Sale) $ 12500.
*NADA Retail Vaue $ 16400.
(A) Over Allowance $ -3900.
(If positive)

0.
Payoff
NADA Retail Vaue $ 16400.
(B) Negative Equity (If positive) $0.

If Over Allowance and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale) — (before tax, tag, €tc.) $18247.10

Incentives not included in Purchase Price (from BARS) minus $ 2377.24

(Do not include fuel fill credit, dealer incentives or GM card credited back to customer)

(A Over Allowance) + (B Negative Equity) minus $0.

Actual price of Vehicle that should be presented to BBB for ATA $ 15869.86
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CHEVHOLET PONTIAC- GMC BUICK and CADILLAC
CUSTOMER INCENTIVE A%NQWLEDGMENT AND/QR ASSIGNMENT

{or see attached list)

\ stumEr lncenﬂve § 'j S N P ST . . T
S I‘ass:gn the tutal amaunt of customer mcentwe(s) |IStE!d to the dealer named.'b ::aw and: request that 1he avallabie -‘
o ‘,custamer mcentwe(s) ba appllcd [a)_tn the. down payment of this vahlr:la, [h)_where permissnble by '
- L Iaw as a price reductmn (Buil of Sale- indicates pre- maentwe pnce amount of mcentwe and final Lpitice ; wnth
- L mcentwe apphed) ol' (c) _''a r:heck b- rssued in my nama by Dealer namEd below :

th ; Incentwa F'mgram Fleference o Amnunt Grgnzmme Code "'. o

Total lncentlve Amaunt Flecewed .- M aR777 Ff _
- .'.‘Other Prngram Selection (Whlch may o may not be m heu of. customer mcentwe prugrams for exampre
o Dlwsu:m supparted ﬁnancmg/leasmg, etc ) ‘ - -

y .-I:_: 8. f ele«:t to racewe
oot i lleu uf '

. an;!/or

b. 'l elect o recsive

— CUSTOMER AND DEALER ACKNOWLEDGMENT —

| am the uftimate refail purchaser or lessea of the vehicle bearing thig vehicle identification numbar which was sold/leased
ta ma by the Dealer named below. This vehicle was purchasec/ieased for personal/business use and not resgle and | took
dellvery of this vehicle o2 2802 | acknowledge receipt of incentive(s) as described in flem . and refease the GM

Division from any fulure claim or obilg
gg f Uf
Date:

The undersigned person, as Dealer rapresentative, certifies that the information on this appiication is ttue and correct and

Purchaser/lessee Signature:

the incantive(s) described In ftem ___ have been provided ta the said purchaser/iessee who has taken dalivery of referenced
unit through this dealership and that properly completed accurate delivery data has been forwarded to General Motors.
09 29 03
Authorized Dealer Signature: AR ROTET GREERACRE Date: 3
Dealership Nama: T Saiehhtia Dealer Code; __

* List must includa VIN, Delivery Date and Program Reference

Dealer hete: This degumont ia requirad as Supporting ¢ecumentation fgr the payment of any eonsumer Ingentiva ard must be avaitable in the Cagl Fllg
Cepy #1 - Dealer Copy #2 - Guatarmer CHEVROLET, PONTIAG-GMC, BUICK and CADILLAD GME785 1/01
Reynolds pnd Revmolda

OROER TOLL FREE: 1-800.344-0B55
FaK 1-00-531-5055
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hevrolet
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Manager’ ,Che:l:ing In Unlt x i,

Stldhe
Apprl:lrsmg Manager X v s

Sciespateon X, w
DEPARTIERNT

SUSTORAarneG (| AR

USED CAR & TRUCK I
TRADE-IN FORM

=Lt

(3 ESWER DOOR LOCKS

@ AR2ONDITIONING ”

af‘h f '.'E
Lot ! i i ! |
C1 PowzrwiNbOws || - | VO A \ I
?ER SEAs. L F ﬁﬁ\}fﬁ' R TS
CRUISE CONTROL . Y 4 STATUS X LA
wr

J DuALLY ' o
] 4wp
o

d wine .

3 custom WHEEI.S

: - . NEW Qo usen [ O ToPRER
BAGS. 1 G g a '[J CAMPER PACKAGE - -
%Lm BAGS ., Wh“'es“'e"—?-_—.’_,.;_'?'ff“"’f"’” “—— || [ KooN roor
ﬂ’ls is'rsﬁto i o WVARRANTY EI TTOPS .. ok
-E%YER PR Aut‘uncitiésn Certified ’ THEFT SYSTEM.
“'El CD CHANGER E] MunufucturehCertlilad - MNER .
m| suamt; nwe vamnow ‘B - - Nine DARDS
2 Ul ROOF - - P°We"’f"“ o Ll @rowEck KAGE
d PDWER sun mr = As-ls * F {42 roowsox
VEAR WAKE MuDEL VEHICLE IBENTIFIC ATICM 4

COLOR

Mﬂ& 2

INTFR’I("'Q TRIM

e LOTH Dvrh{gL .

Dwarer I -

FUEL TYPE

m
BODY STYLE
Qsvv 3

Qsw gf ) -

P Gas

" brese
IT'S THE LAW-

[:Irunamsupan fEsEL
L eLectric

El4 DOOR
[J:pooer

MILEAGE YL THARS,

VP I:INUAL |

TRIR LEVEL

|& 'r

[Fedenul regul jans requure ¥éi to stmte the, -nd
. menament mdy Imake you liable for damege to
to sectione 409M12, ond 413 of

your traneferes, ﬂﬂorne‘y fan,
by Pub, L4344).

\

0 (1) | hereby cerhfv thot 10 lye bast

L2 (2) 1 hereby cettity that ta thi hasyef
edormeter limif of 35,959 miles
(2) | haraby certify that to the bas
not be relied upon.

Chect Goe ox il

My knnrwie:lge the adamater reqdrng i stoted above reflecte the: ag
my kneviledge the adometer readin

ey,

of my knowladge the odompetar rel:dlng as sloted gbove fa NOT ﬂ';a al

pmeter mieege upon Imnsfq';' of ownetship. An Inaccurate or untruthful

-
o

( i hereb'v certify that tha adometer of sal

3 doing sa,

O3 replacament cain

{3} [ haraby canify thot the repaireelbr raplocement odometer was
the otiginal ndﬂnmeu-r or the adomater befora re;mlr was

etef wios rderltn:ﬂl ta that befars su

ch zervica,

mnle;

Sealler's Signature

Check #

S A

=pair or rapiur.*ement purpases while in m'ij‘pus!esslnn.

ond for ‘el or crimina) penalies pursvant
the votor Vehmle Infarmutnon and Cost Sewvings Act of 1972 (bub, L, $2.5 3, o1 gmanded

state that the odometer of the vehrcré'dagcﬁ bedi bbave now reads

| mileage of the vehlcle descﬂbed above,
g os statad ahgve reflech thaa uunt of mileage in the excess of designad mecharical
meter of the vehiéle desaibed ebopa,

Ly 'epge of the vehicle déseribad above, and should

e vehicle wos mat cﬂteredg set buck. or dm:annactod whl!e in my possession, and [ have na knowledge of anyons else
(Dl herehv sertify. that the cdormeter was altered for r

et thut 1h| m.la:ge reglstared an mn repmr or

l.ln
1 R

mcnpmble of reglsiaﬂngth;samé mlll.tuge THat'H wﬁs menu zern,

E‘:l.nnf thel the miteage on

Title OK

B,uyer‘s Signuture

a
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2004 MALI BU LS SEDAN CHEVROLET MOTOR DI VI SI ON

28U NAVY BLUE METALLIC I L4G GENERAL MOTORS CORPCRATI ON
52C NEUTRAL 100 RENAI SSANCE CENTER
ORDER NO. GKCCWB/ TRE STOCK NO. DETRO T M  48243-1114
VIN 1Gl ZT52 82 4” VEH CLE | NVO CE 1AD22054653
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************13*263438
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
17769 MALI BU LS SEDAN 20370. 00 18638.55 | NvO CE 08/ 20/ 03
B37 FLOOR MATS, FRONT & REAR 80. 00 72.00 SHI PPED 08/ 18/ 03
FE9 50- STATE EM SSI ONS N C NC EXP I/T 09/01/03
LX9 3.5L V6 ENGQ NE 0. 00 0.00 I NT COM 09/ 02/ 03
MXO 4- SPEED AUTO TRANSM SSI ON 0. 00 0.00 PRC EFF 08/14/03

KEYS (0558 G0558
WEP-F QTR OPT-1
BANK: GMVAC - 029
CHG TO  26-343

SH P WI: 3167

HP: 18. 4
GVE: 18747. 05
SUPPLR:  19496. 93
VRM 21075. 00
MEMO 997. 50
TOTAL MODEL & OPTI ONS 20450. 00 18710.55 ACT 231 18722. 05
DESTI NATI ON CHARCGE 625. 00 625.00 H B 261 613. 50
LAM DEALER CONTRI BUTI ON 204. 50 ADvV 261 204. 50
LAM GROUP CONTRI BUTI ON 102.25 EXP 65A 102.25
TOTAL 21075. 00 19642.30 PAY 310 19642. 30
MEMO TOTAL LESS HOLDBACK AND
APPROX VWHOLESALE FI NANCE CREDI T 18723. 25

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 029
MAROONE CHEVROLET OF GREENACRES VI'N 1GlZT52824m

$ 19642.30 | 2054653

DUE 09/02/03 DEALER 26-343



Confidential Information

CASE ASSESSMENT BY: HOLLIS SIMMONS Siebel Request No: 1-182093480
Customer Name:_
Year of Vehicle: 2004 Make: Chevrolet Model: Malibu Current Mileage: 5900k
Vehicle ID No.: 1612752824} In Service Date: 09/20/03 :?L:Jr;::(?sed: New

What is customer seeking: Replacement
What is customer eligible for: ALL

VEHICLE REPAIR HISTORY
CUSTOMER’S PRIMARY SYMPTOM / COMPLAINT: Steering
Dat e: M| eage: Days Qut: Description of Repair:
01/05/04 4334 23 6+ DAY COURTESY TRANSPORTATION
* * COLUMN ASSEMBLY, STEERING — REPLACE
TAC #7045800

Power steering inoperative

12/26/04 * * UNABLE TO DUPLICATE CUST CONCERN
steering wheel will jerk in C hand when sitting still

CUSTOMER’S PRIMARY SYMPTOM / COMPLAINT: SES light

Det e: M eage: Days Qut: Description of Repair:

NO REPAIRS ADDRESSED FOR CONCERN

CUSTOMER'’S PRIMARY SYMPTOM / COMPLAINT: Misc.
at e M| eage: Days Qut: Description of Repair:
11/07/03 1901 1 SUNSHADE AND/OR SUPPORT - RIGHT - R&R OR
REPLACE ---SOP IN
Vanity mirror on RT sunshade loose
* * CENTER CONSOLE ---SOP IN
center console is scratched

12/26/03 4003 6 SUNSHADE AND/OR SUPPORT - LEFT - R&R OR
REPLACE
* * 3-DAY COURTESY TRANSPORTATION

drivers sunshade loose

01/05/04 * * WHEEL ALIGNMENT - CHECK AND/OR ADJUST
veh misaligned

02/06/04 4783 1 WHEEL ALIGNMENT - CHECK AND/OR ADJUST ---FRA
veh pulls to the right

Total Days Reported Out of Service: _31
VEHICLE MEETS PRESUMPTION:  YES| X NO:[ |

Arbitrate case: [ | [ ] Settle case:

CASE RECOMMENDATION FOR CUSTOMER SATISFACTION (based on areview of documentation):
Team Manager Approval : Dat e:

Revised by A Al en Payne 050203



Confidential Information

Veh does meet presumption per FL LL, C submitted his MVDN. Crm recommends a voluntary trade
replacement based on DOS. AVM agrees w/decision.

AVM and/or DEALER RECOMMENDATION:
Initial contact made to AVM Carl Cook.

AVM suggest crm do an assessment of the case. If there’s more than 30 DOS, we should offer C a trade
replacement.

Team Manager Approval : Dat e:

Revised by A Al en Payne 050203
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Maroone o. CheerIEt Maraone Chevralet of Greenacres

5757 Lake Worth Road, RO. Box 9500
Greenacres, FL 334566-9500

(G61) 433-5757

{800} 258-5757
www.AltoNatian.cam

Telecopier Message of < pages Including Cover Sheet

DATE: 32 \\ \\h*& TIME:

TO: RN pax#  Rlolo MYD-59Y

mot: \\ngalle o OUR REF

If this message is not received clearly, please inform us by phone

(561) 433-3742 ext.

Please Note: Qur Facsimile Number Is: (361) 433-3785
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e

o MarooneQ.Chevrolet

Mareona Chevrolet of Greenacros
P 3046125 70684 5767 Lake Worth Foad, 0. Box G500
- reenacras, =
——— - . (5611 423-3742
WARRANTY Service Hours

Man.-Fri. 7.00 AM to 7:00 PM
Sat. 8:00 AM to 3:00 PM
Body Shop [B61) 433-3782

WELLINGTON, FL FAGE 1 Mon.-Fr. 8:00 AM to 5:00 PM
——— : SEHVICE ADVISOH 4331 DENTESE C GALLAHER
ToOOEOR T AWEARTY -0 MAKEMODEE: SN e et o HEENSET ] MILEAGEINTOUT . - TAG

y 04 | CHEVROLET MALTEU 1G:LZT52324F 4783 /4

- UDELDATE *HPPROER, DATE] . WARRLEXR, f ¢ i FROMISED . PO | RATE . 1. PAYMENT -] ) : v
3 ' ..-\--“H‘

208EP2003 v//_, 17:00 06FEB04 0.00 CASH::ﬁﬂ'éEEDM

v TCHOPENED T T o READY o ] OPTIONS: STK:4FL00921 DLR:26343 ENG:V2

08:44 06FEBO4 [10:32 06FER04

LLNE OPCCDE TEC:H TYPE_HOURS _ - LIST NET ___ TOTAL

H2020; WHEEL: Ammr AHECK - AND ORI ADIUST 5 o) o0 e VL
L143.54  143.54

4421 W 2.00
#C: 3 PARTH: -COUNT: 0. 0

CLAIM TYPR:

AUTH: CODR: .

joadis LU ULONERRARTS L L LR
3550

14354 TLA.BOR _

A

COST, SALE, COMP_TOTALS 3550 14354 -
ON BEMALF OF SERVICING DEALER, | HEREBY CERTIEY THAT THE mtg"'m“",“,,'n;; he orky wmrawes | FDESCRAATION oo B s o i TOTALS -«
INFORMATION CONTAINED HERECN IS ACCURATE UNLESS OTHERVWISE | #4 fhew wisth iy e obemd by dhe| {ABOR AMOLNT 143.54
SHOWN, $RRVICES DESCRIBED WERE PERFCAMED AT NOQ CHARGE TQ  [mmutewarer. The seler hemty sy -
CWHER. THERE WAS MO INDICATION FAOM THE APPEARGNCE OF THE  |Tammnn inelusmg a it expreas | PARTS AMQUNT g.00
YEHICLE CR OTHERWISE, THAT ANY PAAT REPAIRED OR REPLACED |mmchwnaslity & ihbves for 2 pertiuw| GAS, OIL, LUBE 0.00
UNDER_THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY |PURSE, and neificr I 06f Baii e [ - .
ACCIDENT, MEGLIGEMCE OR MISUSE. RECORDE SUPPORTING THIE | 2irer pomon lo ansume far b amy ity | SUBLET AMOLUNT g.00
CLAIM ARE AVAILABLE FOR (1] YEAR FROM THE DATE OF PAYMENT  {aervier esix vt vy thrmt of #og Qstlm“! MISC, CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALEM FOR [NAPECTION BY |Sewr does rov gusmmer thar tha wwek : .
MANUFACTURER'S REPRESENTATIVE. N o At arires Wit 1his gotimnte Wil | TOTAL CHARGES 143 .54
Hotion of
Gt . I ok 1 5 i [ 1¥66 WEURANCE 0.00
ittt et Tent. SALES TAK 0 . DO
(SIGNETH DEALER. GENERAL MANAGER OR AUTHORIZED PERSON [DATE) CUSTOMER SIGNATURE PLEASE PAY - T e
THIS AMOUNT
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S561-434-5262
1 04 11:26a S5teve Moore Cheverolet
Mar 3 H

MAROONE CHEVROLET OF
GREENACRES

PAGLES INCLUDING THIS COVER

TELECOPIFR MESSAGE QF

DATE: 2 (3 [0y ’l‘lME:ﬁ__"_/_/ézﬁL\h
TO: V—gmm /Z'Awaga FAXNO:__f &g '2_,4%4&2'72

on Borrie Beoe e
FROM; - HudvER OURREF:____

IF TIIIS MESSAGE IS NOT RECEIVED CLEARLY, PLEASE INFORM Us By
PHONE: 561 433-3792 |

PLEASE NOTE: OUR FACSIMILE NUMBER IS: 561 434-5262
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T New el Numiber:
O Used
[0 Demao Iransaction Nymber; _

U Previously Lezsed

Date of Delivery: ,3 g 3,{ Zﬂfﬂ‘

Maroone

PURCHASED VEHIC(LE

Year Malw_ Madal _ ) Boly STyE - TTolur

T T

8oy ¢ Aceda Dl SVl
303 Odumeter Reading Cylinders

_ s

VIN it

G120y $9¢

TRADE-IN VEHICLE

Your __Maﬁ\-'c'—_" Model T T Boay syle T Toler LT Tim T T Tlegera . T
R — AU phaccss wp T Bl T i
. Qdarnetar Reading Ftale/Tag Mo,
(G272 €2 4ey
2ND TRADE-IN VEHILE

Year o Make  “Mode T TRedy Gy T Calr T T T T Cylinders "~
ving T T T T T — “Odometer Reading T T atAe TN '_

TRADE-IN LIEN INFO RMATION T T

Lien Agider Name " T Checked Statgs af I'itlc_"(Sa!vuge,/ﬁel)uiJf/Fl'oc:gVDalim_gLJ'MHTL:[JUTU?&:* Buydiack) 7~ ven o
1] O

Toan Azeount. Humber "

Burshisser 13 wreouragad L rigw 1 s Fureigse Agreament lingluding 1he Additional larms
anl Gonditicnes 2L forth nn M riers » sishe norea) earetly and sk Indspendont VEHICLE PURCHASE PRICE a{J_’ (.U
Rreoftessiongt avice 11 Purchiscr has ¥ Atestions cancening thls transaetlan. The Hyyer's £
Gulghiz dissalaigend in Ui windaw o the | glor vehlehe purchased horeunder s part of Lhis e e e B Lo i
(R e, Ny e s Buyw ' Gighde WVECTIESS anp Ll VIS n Y

s sment o v TSI Accessories
EXCEPT AS MAY BE OTHERWI! E SPECIFICALLY PROVIBED INA T T T/ — o
SEPARATE WRITING WHICH |5 SIGNED BY AN AUTHORIZED
REPRESENTATIVE OF DEALER £.ND FURNISHED TQ . . )
FURCHASER, DEALEN HEREBY EXPRESSLY DISCLAIMS ALL - T T T I B
WARRANTIES, EITHER EXPRES ; OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTAI ILTY GR FITNESS FOR A PARTICULAR
PURPOSE,

Erzalet (RN ASpUnes o puthonaes iy alher parson Lo assiime for 1t any
Nabifity 10 oantection wilh the sale of 1 e nakar wedticie purshased horeunder. Degler T T T e e R T
Inaahess N Fpn st ations s be werar ts, i anry, tsued by e manu et urer whict
TNy Gy D b L on veligle purc o hereundar, Purghasgr herely

Achow leniges Ut Dealor has made &y ilabie “wWananty pro-gale information” oy —_ — ——e —-— e i e
tlisr il b e warranty bindors parman g he VIR RSO Moss Watrany Agt. ) _

+ Dealer Handling Fee 499 5
PURCHASER SHALL NOT BE EN ITLED T REGOVER FROM DEALER (This foe represents conts and profit Lo the 9
ANY CONSEQUENTIAL DAMAGE 3, DAMAGES TO PROPERTY, daaler for 18118 such 35 ifgeci ing, Gleaning B R
DAMAGES FOR LOSS OF USE, L1585 OF INCOME, DR ANY DTHER andd adjusting vehicles and prepuring

INCIDENTAl RAMAGES douumonta reluted Le Hie i)

Mirtinmem fisurance reguirenen s ITRAY ¢l 16 e ot vebticie purclased horsynder. 11 . . . P
Purehaser is ursut whthar of ol Pure iger's currend insurane palicy. it any, will ¢over +Lead Acld Uattery and Tire Nigposal Fres
e mgtur vesvele purehiserd Pereunser, Fyrghuser 15 BNCOURAERd ta cunlant 1Pyis sers X

nsUrEI e apent,

TRIS Purctise Apsument siall not e b g unloss st and accepled By an sl herlzad TOTAL PURCHASE PRICE

; FERresent itive of Do, — —_— —_——

; - - Trade in Purchase Price
|_Dnu\ur Nas estimaled st 1he vohiete whieh you b teadegtIn fus 7 e on i1 far Trade in Purchase 2

i the Abneew st sl = Funiigaer wprens ang acknowledmes hat this — - "
i eglimate and g in ther cvent that The amounl required to iy al the lien an

e PR 110 et (e sunounl $ta horen, s purr:hagel‘ stiall biee responsibie TAXABLE TRADE DIF
far achtifional suns dequtred wly nft e fien. Purehaser further agees o pay — e —_—
SUGH aditionnl menies within 18 lous o igirngd notitied by dusler, and buyer frther
GRHISEILS L Uer Iposilon aind recet i nat 5 Dan agained the title of tha rm vy + Sl lax
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S5teve Moore Cheverolet 561-434-52672

Dealer Confi.mation Letter- Trade Repurchase (Non-Customer Purticipation)
Chevrolet
3701 East Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-184] Name/Ex tension (Name/#)

Trade Replrchae Ag wament betwesn Chevratet and its dealer partner Maroahe Chevralel ol Greenacres

Cuztemet's Name:
Case Number: w Q2480

Thank yol: for assisting Che vraletin this trade repurchaso tansaction fer aur mutizal costomer,

General Motors will issue a chock in the smount of $17,B16.13 to _& Maroone Chovralet of Greehacres if
dppilcaple. Kemember that Loth parties need to endorse the back ot the check. General Motors wil issUe A chack in the
amatint ol [3 Dollar Amoun () mage payable to flien holderd and will be sent directly o lien holdar] ater all of final repurchase
paporwvork, with the exgepticn of the final repair order, has bean sent back to the Reagquined Vehicle Disposition Contge
(RVDE) for further procossing.

When witing the sales Agreement for the trade repirchase, please use the numbers balow:

Replacement VIN; 1 GTZUSJ-SMF.

New Vehicle Sales Price: $21,218.95

Used Vehicly Trade Valug: ' 17,462 .63

Trade Difference: $3,756.32

Taxns: $225.28

Rebistes; {Not Applicabla]

Lien on old vahide, good artly until [data]: nfa

Miscellaneols Stitn Fon: F153.50

Documuent Feos: (Mot paid by cither party]

Dealer Processing Fee; . [$200 applied as warranty crodit via WINS]

Ay always, the customer is ¢ bligated to make the financial arrangements for the replacement vehicle. Plesse tole we
dor not take Inlo consideration any over allowance, finance ratas, rebaltes, negative equity, etc. on e otiginal vehicle,

Maroone/Cheyrolet of Grecnacres AQIEES 10 {gn 2 Powsr OF Attermcy to snable GM 1o make he necessary arangamants
With the sbavel referanced g tomer's lending instwtion on the Dealer's behalf to tacillate receiving a free and clear tile to the

H yaur ape in aflfee thtis offer, please siyn 2ni date below and retum 3 CopY to my atlenlion at the following fax

nimben BG6 | . ‘ S\
-:F_,_,-l_I' » l

’Marcjtjiwwomt:i s 1010 114697 Management Agents Signatire and Tite,
Maroone Chovrolet of Gra

nacms 114897 Management Agent's Mified Name and 176,

Authonzed General Motors BIC Representatve Signaturc

Authorzed Guneral Motors B 3C Reprosontative Printed Narme

Thark you for assisting Chovreketin tis trada repurchase lor aur mutual customaor!



BRC REPURCHASE WORKSHEET
File Number Customer Name Worksheet filled out by:
1-182093480
_ Frank R Unisko
Old Vehicle VIN: New Vehicle VIN: Date:
16121528244 16120548741 3/31/04
DEALER'S SAMPLE PURCHASE ORDER
MOCK BILL OF SALE
Acct. 2311237 Vehicle Costs 21,218.95 G Purchase Price (New Unit) 21,218.95
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 225.38
Tax 0.00 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees {(opt) 153.50 S
Miscellaneous 0.00 P Reg Lic./Title Fees (opt) 153.50
Other 0.00 o]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total ﬁeplacement Price 21,372.45
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 225.38 E
Luxury Tax 0.00 S Subtotal 21,597.33
Reg./Lic.fTitle Fees (opt) 0.00 P
Additional Aftermarket Items 0.00 o] Trade In 17,462.63
N
Usage/Depreciation 936.32 S Payoff 0.00
Damage 0.00 |
Upgrace 2,820.00 B Net Allowance 17,462.63
Downgrade (deducted) 0.00 |
Reimbursement of Aftermarkets 0.00 T Cash on Delivery (Paid by GM) 153.50
Other 0.00 Y
Dealer Contribution {deductec) 0.00 Total Balance Due 3,981.70
Total Customer Cost 3,981.70
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 17,616.13
Total Payoff Amount 0.00 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/dd/yy
Dealer Due to GM NA
GM Due to Dealer 17,616.13




Estimated Auction Price

17,224.29

**This is a "work in process” until signed

Projected (Loss)

(391.84)

by a GM Authorized Representative™

—_—

Rev 116104




Dealer Confirmation Letter- Trade Repurchase (Non-Customer Participation)
Chevrolet
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 Name/Extension (Name/#)

Trade Repurchase Agreement between Chevrolet and its dealer partner Maroone Chevrolet of Greenacres

Customer’s Name:
Case Number: 1-182093480

Thank you for assisting Cjhevroletin this trade repurchase transaction for our mutual customer.

General Motors will issue a check in the amountof $ 17,616,113 to_& Maroone Chevrolet of Greenacres if
applicable. Remember that both parties need to endorse the back of the check. General Motors will issue a check in the
amount of [$ Dollar Amount] made payable to [lien holder] and will be sent directly to lien holder] after all of final repurchase
paperwerk, with the exception of the final repair order, has been sent back to the Reacquired Vehicle Disposition Center
(RVDC) for further processing.

When writing the sales agreement for the trade repurchase, please use the numbers below:

Replacement VIN: 161zus4s74F N

New Vehicle Sales Price: $21,218.95

Used Vehicle Trade Value: : $17,462.63

Trade Difference: $3,756.32

Taxes: $225.38

Rebates: [Not Applicable]

Lien on old vehicle, good only until [date]: n/a

Miscellaneous State Fees: $153.50

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.[.N.S.]

As always, the customer is obligated to make the financial arrangements for the replacement vehicle. Please note we
de not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the original vehicle.

Maroone Chevrolet of Greenacres agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements
with the above referenced customer’s lending institution on the Dealer's behalf to facilitate receiving a free and clear fitle to the
old vehicle.

IT you are in agreement with this offer, please sign and date below and retum a copy to my attention at the following fax
number 866-214-0877.

Maroone Chevrolet of Greenacres 114697 Management Agent's Signature and Title.

Maroone Chevroletof Greenacres 114697 Management Agent's Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Thank you for assisting Chevroletin this trade repurchase for our mutual customer!



V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

April 2, 2004

Maroone Chevrolet of Greenacres
Al Hunter

RE:  vIN#1G1ZT52824H. 2004 Chevrolet Malibu CLOSING CONFIRMATION LETTER
Dear Mr. Hunter:

The following partics, | NNEj NS 1 A1 Hunter, have agreed to the closing date outlined below as the
date that the Repurchase is to be completed.
The closing date has been set for 4/7/04.

Thank vou for your cooperation

Sincerely,

Frank R. Unisko
Repurchase Specialist
1-800-231-1841 ext. 57249

cc: Dealer Contact

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, F1. 33610
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Reason for Repurchase;: Steerln

inoperative,

TO 918662148377 F.B1-13
RVDC Active Case # 83499 Page 1 of 1
RVD{ Case# 83499
BRC Case Vvehicle is going to: 15 Vehicle Drivabla? | Issue 10997
Number 1182093480 Auction hd
Customer Namea] Dealer Admin Fee Applies? Issue Release
rlginal VIN 1G1ZT52824F Y N
BAC 114697 This vehicle was repurchased as a result of a:
Dealership MARLONE CHEVROLET OF voluntary settlement of a GM alternative dispute resotution
Name GREENACRES pragram
Dealer — Retrieve Sales Tax? N Title Brand?
Contact/Title Al Hunter, Mgr. Reason for not Retrieving Sales Tax:
Dealer Phone 5614335757 TRADE REFURCHASE
Dealer Fax 14345262 Criginal Sales Tax Paid in Repurchased Under Laws of
State: FL State: FL
=09-2
Degzega,?: L 29030920 Vehicle Meets Presumption of LEMON LAW? Y
Mirea ae 5900 Closing Schedule: Established on:
Transmission A 2004-04-07 2004-D4-01
Laie Code(s). MO103 If no, where: BACis O I
MSRF. 21072.00 Location Site Name:
Es%’:ﬁ'f;f"’" 17224.29 Contact Name: |
Case Number B3499 Address 1; |
TAC Cace Address 2: I
Nurmber 7045800 City: ] State: | __Zip:
Fhone #: |
e TR Fax #: |
Transaction : :
Replacement Comment: BRC case # 1-1820934B0. Please accept title In liev of
VIN IGIZI-'5"""5'7""=- registratlon per Team Manager Tracey Kizziah. Flarida voluntary
compiiance date 4/24/04
Rep#;;:a“ ADR Mediated - BEB or State |
Kepurchase aM Legal Case Number: |
Source PRA ADR AVM Cari Cook GM Counsel Name: N/A |
|

Gm Counsel Contact Name:  N/A
Addressl:
| Address2:
| Clty: State: |

=]

Phone #:
. Fax #:

Lian Payoff
Lien Payoff Amount: 0,00 | Lien Payoff Expires on: ] Per Diem: 0.00
Custorner Due to GM: 0.00 Dealer Due GM: 0.00
Cheack Information
Custoner Lienholder Plaintiff's Attorney
Check Amt: 17616.13 Check Amt: 0.00
Payeel: “ and Payeal: Payeel:
Payeez: Maroone Chevrolet of Greenacre Payee: Payeed;
Addressl: — Addressl: Addressi:
Addresc2: Address?; Addresg2:
Clty: Wellington City: Cley:
State: FL State: State:
Phone #: Phane #: Phane #:
Fax #. Fax #: Fax #:
Attention; Attention:
Account #: Fed Tax ID:
Firm Name:

|c:ase 1D: 83499||Initlator: unlskﬂ_“

https://www.gmrvdchg.com/rvde/Display.jsp?sttRVDCNum=83499

2

APR @ 2 2004

4/1/04



APR B2 28684 12:58 FR SITEL

GENERAL MOTORS
BUSINESS RESOURCE CENTER
TRADE REPURCHASE CHECKLIST

TO 918662148577 P.AZ2-13

APP AFP
v INCENTIVE SHUT-OFF REQUEST b 5IGNED BILLOF SALE ON ORIGINAL VEHICLE
__ u~  COPYOFTITLEOR REGISTRATION ____ SIGNEDBILLOF SALE ONNEW VEHICLE
_\—  WARRANTYHISTORY M INVOICE ON REPLACEMENT VEHICLE
- CHECK REQUEST FORM o SIGNED SETTLEMENT OFFER LETTER

RVDC SPECIAL INSTRUCTIONS FORM I SIGNED RELEASE AGREEMENT
= RVDCCALCULATION WORKSHEET ______ SIGNEDDEALER CONFIRMATION LETTER
" rRaFORM ___ DRALERPROFITOTHER THAN ADMIN FEE
__ ¥”  INVOICEONORIGINAL VEHICLE ___ INVOICEFOR ATTORNEY FEES (If Applicable)
__ REPAIRORDERSFORREASON FOR REPURCHASE
(FLORIDA ONLY)
[lSubstitution of Collateral [ TNew Retail/Lease Contract
REPURCHASE LIENHOLDER INFORMATION

CUSTOMER INFORMATION:

Name ‘

IR icrzrss

vear-Make and Modcl: 2004 Chevrolet Malibu

LIENHOLDER INFORMATION:

Lienholder Name:

WO LIEN

Lender Contact Person and Date!

Physical Address:

City/Statc/Zip

Phone:

Ageount Number:

Dealer Buyout/Payoff Amount;:

Buyout/Payoff Expiration Diate:

Per Diem:




APR B2 28684 12:58 FR SITEL

| File Number
1-182093480

Old Vehicle VIN:

1121528241

—w
—BRC REPURCHASE WORKSHEET

Customer Name

New Vehicle VIN:
161zUs48 747

PEALER'S SAMPLE PURCHASE ORDER
MOCK BILL OF SAL

TO 918662148577

P.E3-13

Worksheet ﬂllad out by:
Frank R Unisko

Date:
3/31/04

cct. 2311237 Vehicle Costs 2121895 |G| Purchase Price (New Unib) 21,218.95
Adjustmenttoline 1 000 M| ‘ , ‘
Conversion Cost ~0.00 . State Sales Tax 225.38
Tax ) 000 R| -

Luxury Tax_ 000 _|E ~Luxury Tax 0.00 _ |
Reg./Lic./Title Fees {opt) 15350 18] B ‘ ‘
Miscellaneous o000 Pl Reg./Lic./Title Fees (opt) 153.50
Other 0.00 o] ‘ - ‘ . |
State Fees 0.00 N | Additional Aftermarket ltems 000 |
]
Cost o transier Aftermarket tems| 000 || StateFees 0.00
Service ContractsIGMPP 0.00 B . .
Attorney's Fees 000 |1 |Misceilaneous 0.00
Transportation Fees 000 |T
Y Other 0.00
Total Replacement Price 2137245 | | i
CUSTOMER'S R] | Less Dealer Contribution 0.00
Tax ' 225.38 E | - ] |
Luxury Tax_— 000 |8 Subtotal — 2150783
Reg./Lic/Title Feas (opt) 00 P B . o -
Additional Aftermarket Items 0.00 o] (|Tradeln 17,462.63
N
Usage/Depreciation 93632 |$ Payoff 0.00
Damage T L | ]
Upgrade 282000 |B Net Allowance 17,462.63
Downgrade (deducted) 06.00 | ' | '
Reimbursement of Aftermarkets 0.00 17 “|Cash en Delivery (Paid by GM) 153.50
Other . 0.00 Y| )
Dealer Contribution (deducted) 000 " |Total Balance Due | 398170
Total Customer Cost 3,881.70
' |Amount to Dealer for additional Fees | 0.00
Trade Repurchase Amount 1761613
i — L Ve
____ Total Payoff Amount 0.00 ~ |GM Authorized Signature Date
PAYOFF GOOD THRU(mm/dd/y, | '
Dealer Due to GM NA | T
‘GMDuetoDealer | 17,616.13 - ﬁ@
17,224.29 *This is @ "work in process” until signed

Estimated Auction Price
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Vor.4-0/25/2002

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to fiald, use the TAB KEY)
1.Date (mm/dd/yyyy): 03/25/2004
2 Customer Name:
3.Customer Address:
4_Customer City, State, and Zip;
5 Primary Customer Phone #
. Additional Customer Phone
7.Customer fax #
8. Cust Drivers Licenses #
9. State tax % rate

0
w ?u\
.7
@\ 2
Custbmer Vehicle Information

10.Year/Make/Mode!: 2004 Chevrolet Malibu /
11.VIN {17 Digits): 16127 52824Eﬁ/ 12.Current Mileage: ~ 5.900
13.Purchased: NEW

Detall your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14 Dealarship Name: Maroone Chevrolet of Gregnacres
15 Dealership Phone #: 561-433-5757

16.Dealership Contact Name and TITLE:Al Hunter, Manager
17 Dealership Contact Phone # (if different than Dealership #): 561 -433.3789
18.Dealership Contact Fax #  (561) 434-5262

19 Dealership BAC: 114687 Region, Southeast
20.What GOODWILL TOOLS were offered?
] Component Coverage Letter O Miscellaneous Reimbursement
[]  Maintenance Letter []  American Express Check
' Owner Loyalty Certificate a Other
] GM SmartCare &® NOTHING OFFERED
L] GMPP
21 Was a TRADE Repurchase offered? YES

22 If this will not be a Trade Repurchase, Please explain Why? nfa

TAC case number is required and if not available, Please explain why not?
25 CAC Case Number: 1-1 82093480 24 TAC Case Number: 7045800

25.1f no TAC number, Explain:  Nia
26.Reason for Repurchase (Include specific mechanical failure): power eteering wheel inopgrative

27 This case was resolved by: Field Decision working with open case in Tampa ADR

28.Does this vehicle meet the presurnption of Lemon Law in applicable state? YES

29 Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rehill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION?  TRADE REPURCHASE

31 Vehicle Damage (explain what damage is present and who is responsible). cyst is responsible for damage
beyond normal wear and tear

PROCESSED WITHOUT THIS INFORMATION: 1G12ZLi54874F]
33 New Vehicle Year/Make/Model: 2004 Chevrolet Malibu Lt
34_Upgrade ] Downgrade [1 Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP): 2,820

32 If a Trade Rapurchase, New VIN {17 Digits) or Order Number iB Digits) NOTE: ePRA CANNOT BE

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 muitiplied by purchase price; “NOTE: This may vary by
individual State Lemon Laws) (if waived, please explain Why)

-Please show how you arrived at this usage amount; 5800k/100k*$1 5869.86=$036.32

a6 Aftarmarket ltema:  No
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TO 918662148377 P.EB7<13
_If GM will be responsible, please supply detail of the itemns and cost (transfer cost or other): n/a
N i i
37 Lease Termination Terms: n/a ‘o ~taed 6 AN ~ = <,

38 Who will be responsible for the Taxes and/or Feea? Customer )
_If M will be responsible for Taxes and/or Fees, How much (All, % of them, § Amount, efc.)
Explain:n/a

30.| have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): No

*NO Rebates are lo be applied to the replacement vehicle

*GM Card points are only refunded back fo the card: Current points mey be applied to replacement vehicle

Dealer must NOT DELIVER replacoment unit until Final Transaction Documents are Completed
40.General Comments/Special Instructions:

41.] personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 03/08/2004
42 Authorizer Name:  Carl Cook, Epra completed by ADR Hollis Simmaons :
43.GM Position: Area Service Manager

44 VoiceMail Node: 404082 Mailbox Number: 8064

45.Email Address: carl.cook@am.com

Save this document using the customers last name plus the last 8 of the VIN as the Filaname.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.
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INCENTIVE SHUT-OFF NOTICE

SPECIALIST NAME: Frank R. Unisko

DEPARTMENT: Business Resource Center
CUSTOMER NAME: ]

FILE NUMBER: 1-182093480

QLD VEHICLE VIN: 161z152824F ||

REASON: TRADE REPURCHASE

THE BELOW INFORMATION APPLIES TO “NE W VEHICLE”

DEALER CODE: 26343

BRAND (circie one):  Oldsmobile  Cadillae hevroled Buick GMC  Pontiac
(15) (12) (13) (11) (48) (16)

NEW VEHICLE VIN: IGIZU54874F-

SPECIFY INCENTIVES TO BE SHUT-OFF: ALL

03/29/2004
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GENERAL MOTORS BUSINESS RES TRCE CENTER

TRADE SETTLEMENT OFFER

e Repurchase of 2004 Cheveolet atbu vin 4161271528 <
fumber: 1-152003480

fored (hat you are dissatisfied with your 2004 Chevrolet Mal bu, VIN #1G1ZT52824] and fhat our
H1s to resolve your conecerns have not met your expectations.

efer 10 assist you inte 4 Teplacement vehicle is being mady ¢ § an effort 10 Keap you a satisfsd Chevrolet
Chevrolet will assist you lnto Now VIN# 161zUs4: T4 2004 Chovrolet Malibu.  Your
fsibilities ruay be, but not limited to, taxes, state fase deales; ip fees, usage, damag®, upgrade, add-ons, and
¥slons. This offer is calculated by using the following figure::

Plus Upgrade ) $2,820.00
Flus Usape £936.32
Tlus Tones $225.38

TOTAL RESPONSIBILTY OF CUSTOMER.  §3,981.70

0TAL CUSTOMER RESPONSIBILITY 15 SUBJECT TO CEANGE IF SIGNED PAFERWORE. 15 NOT
RECEIVED BY DATE OUTLIMVE JIBELOW*=

Motors will repurchase VIN # 1612152824 Tl 0 ¢ <c 1ange for the release of linbility steroming
vamantics, express or implied, covering this vehicle.

& ceturn this document to fax number 866-214-0877 by 4/1/(4. The conditions of the trade-repurchase
follows: ‘

8¢ venicle is free from any abnormal damage or alterations - vhich impair its resale value

| Tactory installed equipment are tntact and functional

t free and clear 1118 1a provided at the time of repurchoase (pr yoff original loun)

| upower of Attorney” form is signed at the time of vepurcha ie-used only Jor dile corrections, if needed

'uppllﬂl by General Motors)

= Ko “Odometer Disclosure Statement” is signed st the time of e repurchase {suppled by General
lotors)

= i offer is contingent upon the approva) of your lending/an ing {natitution

= .\ cash back rebates or incentives of any kind are applicable towards this transsction

= Nhc enclosed release agreement §3 signed and requrned with t is offer lettar

b trade-repurchose offer is acceptabls, plaase sign the botiom o 1his leiter and return i to my atiention via the
fimbes above nlong With a copy of yout driver's license. Upcn ecaipt of your signed sceoptance, check will
| cessod and forwarded fo Maroone Chevralet of Greenneres Ploase allow up to 7 business days for check
pusing. [ will contact you 10 set up a signiog date. You wlll » required 1o complete the treogection on the

pg datc ot this transaction will be voided. I can be renchod it (800) 231-1841 cat, 57249 if you havc any
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Business Resor rce Cenler

g the slgning.

Frank R. Univk )

Smesraly,

7.7/
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Mar 31 04 11:122a Steve Moare Chavaralet 561-434-5262

Dealer Confirmation Letter- Trade Repurchase (Nom-Customer Participation)
Chevrolet
3701 East Uillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 2311841 Name/Exiension (Name/#)

Trade Ropurghaue Agrsgrrent brbasen Chevotel and (15 agaler parar Maroone Chevrolet of Greenacres

Customer's Nama:
Casa Numbor: 1183083480

Thank you tor assisting G hevrcletin this trade repurchase fransaction dor sur mulat custemor,

v
Geénaral Maters will ksue a check in tha amnint ol § 17,618.13 to I < Marcone Choveot of Gruwnacres i
dpplicable. Remember that tah partias kead 1o andems he back of the chack. General Motors wil sk g check in the
emaunt of {$ Dallar Amount] made payabia to f""'" hoicer) snd will be sent dimety tolich helder) oier all of fnal repurchase
paperwork, with tho oxceptios of te finaf répdlr order, has been sont back (5 te Reacquired Vehicle Disposition Centar
(RVOC) for lurthor pratcenin 3,

Whitn wiling the saley agre ment for the bade repurihass, please use the numboms balow:

Replacement vin: 1GIZUS48T AR

Naw Vehida Saley Price: 521,218.05

Used Vghidde Trade Value: ) $17 462 63

Trade Difiernenco: 43.785.32

Taxos: 225 38

Robatas: [Not Appiisable]

Lisn on alg vahigh, good onl+ umil [dae]: n/a

Miscollamaow Blatn Foou: 518350

Pocumant Fopgy: [Not poid by either party]

Dealor Processing Pee: . [$200 appliad as warranty cradit va W.IN 5]

Ax Jlwdys, the cusTomer o ubligated to make the Bnanclal arra emts for the raplasemant vehicle. Plaays nols wh
do not ke Into CORGWRrs tor AnY iver alfowance, fnance Fates, rebatps, hegativa equity, ete, on the eqginal vehice,

M‘arwne hedrolet of Greencros dgmes tn wdon 3 Power OF Atlomey 1 enabie GM (o make the Redessay ararmumen s
With e Abovet relerencad crimen's lending insYtion on the Dealeds benalf o Gailtate racelving a reo and clear e 1 the

115 alter, plrase sign and Yo dow and rewm a oty 10 my alientdon at he loltowing fax
S

¥ acres 114687 Managerhent Agonts Slnaliine and Tite.

s P

“Maroone Chovrmietal Groor anme TTA487 Management Agants Brinted Nama and Tige, "~

Autharzed General Motors FIRE Reprosentesve Cianatkmo

Authordzed Genesal Moton: ERT Represerntaive Finkid Namg

Thank you for assisting Chave slobin tis trade repurchase far our mutual costoman

dede TOTOl POCE 1T e
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GENERAL MOTORS BUSINESS RES JURCE CENTER

TRADE SETTLEMENT OFFER

allt. Repnrehase of 2004 Chevrolet Malibu VIN #1G127528. 47 [
fumber: 1-182093480

Heret that you are dissatisfied with your 2004 Chevtolet Mal bu, VIN #1G1ZT52824F and that our
15 to resolve your concerns have not met your expeciations.

\ffer 1o assist you into a repheement vehicle is being made ¢ 5 an effort 1o keep vou a satisfied Chevrolet
ber. Chevrolet will assist you into New VIN# 1G1ZU%4! 74T 2004 Chevrolet Malibu.  Your
sibilities may be, but not limited to, taxes, state fees, deales: ip fees, usage, damage, upgrade, add-ons, and

128pa

H

Il

convétsions. This offer is calculated by using the following figurs::
Plus Upgrade 32,520.00
Flus Usage 393632
Tlus Taxes $225.38

TOTAL RESPONSIBILTY OF CUSTOMER  §3,981.70

MO

OTAL CUSTOMER RESPONSIBILITY IS SUBTECT TO CE ANGE IF SIGNED PAPERWORK 18 NOT
RECEIVED BY DATE OUTLIMNE: 3 BELOW™

Gendial Motors will repurchase VIN # 1G172T52824F I in = «<c 1ange for the release of liability stenming
amanties, express or implied, covering this vehicle.

e return this decument to fax number 866-214-0877 by 4/1/(4. The conditions of the trade-repurchase
% follows:
he vehicle is free from any abnormal damage or alterations - vhich impair its resale value

| free and clear title is provided at the time of repurchase (p: yoff original loan)

| “Power of Attorney” form is signed at the time of repurcha se-used only for title corrections, if needed
supplied by General Motors)

in “Odometer Disclosure Statement” is signed at the time of ‘he repurchase (supplied by General

is offer is contingent upon the approval of your lending/lea ing institution
o cash back rebates or incentives of any kind are applicable towards this transaction
the enclosed release agreement is signed and returned with th is offer letter

k trade-repurchase offer is acceptable, please sign the botlom o this letter and return it 10 my attention via the
imber above along with a copy of your driver’s license. Upcn 'eceipt of your signed acceptance, a check will
veesscd and forwarded 1o Maroone Chevrolet of Greenactes Please allow up to 7 business days for check
gssing. 1 will contact you to set up a signing date. You will »e required to complete the transaction on the
siznlhe date or this transaction will be voided. I can be reached : ¢ (300) 231-1841 ext. 57249 if you have any
quedtions or concetns.
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Sincercly,
Frank R. Unisk >
Business Resol ree Canter

noto the signing.
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To: Al Hunter From: Frank R. Unisko

Fax: Fax: 866-214-0877

Pages: Phone: 800-231-1841 ext. 57249

Attached is the Dealer Confirmation Letter please sign and return via
fax along with a New Bill of Sale. After I have received the documents
I will send file to RVDC (Reacquired Vehicle Disclosure Center) for
check processing.

Please Fax Documents

CAN NOT PROCESS CASE WITHOUT ALL DOCUMENTS.

o Signed Dealer Confirmation Letter
e A New Bill of Sale based off of Worksheet — Dealer Sign Only

Thanks,
Frank R Unisko
Repurchase Coordinator



BRC REPURCHASE WORKSHEET
File Number Customer Name Worksheet filled out by:
1-182093480
_ Frank R Unisko
Old Vehicle VIN: New Vehicle VIN: Date:
1G1Z152824 16120548741 3/30/04
DEALER'S SAMPLE PURCHASE ORDER
MOCK BILL OF SALE
Acct. 2311237 Vehicle Costs 21,218.95 G Purchase Price (New Unit) 21,218.95
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 225.38
Tax 0.00 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees {(opt) 0.00 S
Miscellaneous 0.00 P Reg Lic./Title Fees (opt) 153.50
Other 0.00 o]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total ﬁeplacement Price 21,218.95
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 225.38 E
Luxury Tax 0.00 S Subtotal 21,597.33
Reg./Lic.fTitle Fees (opt) 153.50 P
Additional Aftermarket Items 0.00 o] Trade In 17,462.63
N
Usage/Depreciation 936.32 S Payoff 0.00
Damage 0.00 |
Upgrace 2,820.00 B Net Allowance 17,462.63
Downgrade (deducted) 0.00 |
Reimbursement of Aftermarkets 0.00 T Cash on Delivery (Paid by GM) 0.00
Other 0.00 Y
Dealer Contribution {deductec) 0.00 Total Balance Due 4,135.20
Total Customer Cost 4,135.20
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 17,462.63
Total Payoff Amount 0.00 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/dd/yy
Dealer Due to GM NA
GM Due to Dealer 17,462.63




Estimated Auction Price

17,224.29

**This is a "work in process” until signed

Projected (Loss)

(238.34)

by a GM Authorized Representative™

—_—

Rev 116104




Dealer Confirmation Letter- Trade Repurchase (Non-Customer Participation)
Chevrolet
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 Name/Extension (Name/#)

Trade Repurchase Agreement between Chevrolet and its dealer partner Maroone Chevrolet of Greenacres

Customer’s Name:
Case Number: 1-182093480

Thank you for assisting Cjhevroletin this trade repurchase transaction for our mutual customer.

General Motors will issue a check in the amount of $ 17,462.63 to -& Maroone Chevrolet of Greenacres if
applicable. Remember that both parties need to endorse the back of the check. General Motors will issue a check in the
amount of [$ Dollar Amount] made payable to [lien holder] and will be sent directly to lien holder] after all of final repurchase
paperwerk, with the exception of the final repair order, has been sent back to the Reacquired Vehicle Disposition Center
(RVDC) for further processing.

When writing the sales agreement for the trade repurchase, please use the numbers below:

Replacement VIN: 1G1ZU54874F-

New Vehicle Sales Price: $21,218.95

Used Vehicle Trade Value: : $17,462.63

Trade Difference: $3,756.32

Taxes: $225.38

Rebates: [Not Applicable]

Lien on old vehicle, good only until [date]: n/a

Miscellaneous State Fees: [153.50

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.[.N.S.]

As always, the customer is obligated to make the financial arrangements for the replacement vehicle. Please note we
de not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the original vehicle.

Maroone Chevrolet of Greenacres agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements
with the above referenced customer’s lending institution on the Dealer's behalf to facilitate receiving a free and clear fitle to the
old vehicle.

IT you are in agreement with this offer, please sign and date below and retum a copy to my attention at the following fax
number 866-214-0877.

Maroone Chevrolet of Greenacres 114697 Management Agent's Signature and Title.

Maroone Chevroletof Greenacres 114697 Management Agent's Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Thank you for assisting Chevroletin this trade repurchase for our mutual customer!
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GENERAL MOTORS BUSINESS RIS JURCE CENTER

TRADE SETTLEMENT OFFER

: Repurchase of 2004 Chevrolet Malibu VIN #1G1ZT 328 4F10092]1
umber; 1-182093480

et that you are dissatisfied with vour 2004 Chevrolet Mal bu, VIN #]GlZT52824F-m(l that our
jts 10 resolve vour concerns have not met your expectations.

21 10 assist you mfo a replacement vehicle is being made i 5 an effort to keep you a satisfisd Chevrolet
fier. Chevrolet will assist you info New VINY 1GIZUS4! 7T 2004 Cheviolet Malibu,  Your
ibilities may be. but not limited to, 1axes, state fees, deale:s] ip fees, usage, damage, upgrade, add-ons, and

convdfsions. This offer is caleulated by using the following figure: :

Plus Upgrade $2,820.00
Plus Usage $936.32
Tlus Taxes $225.38
Plus registration, tag, title fees $153.530

TOTAL RESPONSIBILTY OF CUSTOMER $4,135.20

#=POTAL CUSTOMER RESPONSIBILITY IS SUBIECT TO 77 ANGE IF SIGINED PAPERWORK 15 NOT
RECEIVED BY DATE OUTLINE ) BELOW**

1 Motors will repurchase VIN # 1G1ZT52824F I o0 e << wange for the release of Rability stemming
Famanlies, express or implied, covering this vehicle.

¢ return this document to fax number 566-214-0877 by 4/1/01. The conditions of the trade-repurchase
i follows:

ab‘Fower of Altorney” form is signed al the Lime of repurcha ie-used ouly for title comvections, if needed
pplied by General Motors)
an “Odometer Disclosure Statement”™ is signed af the time of he repurchase (supplied by General

[lis offer is contingent wpon the approval of your lending/lea ing institution
cash back rebates or incentives of any ldnd are applicable (owards this transaction
He enclosed release agreement is signed and returned with tt is offer letter

dliracle-repurchase offer is acceptable, please sign the bottom of this letrter and return it 1o my attention via the
ber above along with a copy of vour driver’s license. Upcn cecipt of vour signed acceptance, a ¢check will
licessed and forwarded 1o Maroone Chevrolet of Greenacres Please allow up to 7 business days for check
pracagsing. T will contact you to set up a signing date. You wil e required to complete the transaction on the



|El date or this transaction will be voided. 1 can be reachec :t (800) 231-1841 ext. 57249 if you have any
quest ‘-! N5 OF CONCeins.

Sincercly,
Frank R. Uni:k»
Business Reso ree Center

jng to the signing.

3%10 ﬁc]—

Signaflire and Pae L/
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CBEB 3/25/72004 12:49 PAGE Q02/002 Fax Server
TO:Hellis Simmons COMPANY:

&
BBEB AUTO LINE
D

Re: Sager vs Chevrolet Motor Division # CHV0434473 VIN: 1612152824 [
March 25, 2004

ellington,

Do . [

Per our recent telephone conversation, [ am writing to confirm the terms of the settlement verbally agreed to by vou
and the manufacturer in resolving your BBB AUTQ LINE claim. The terms of the settlement are as follows:

***REVISED - correction on usage calculation®**

You have accepted Chevrolet’s offer to replace your 204 Malibu with one that is new and is identical or
reasonably equivalent to the vehicle to be replaced. You will be responsible to pay any difference above the
MSRP of your current vehicle and the MSRP of the replacement vehicle (MSRP of your current vehicle is
$21,075.00). In addition, you will alsc be responsible to payl( a usage fee of $936.32 (the usage fee has been
calculated by the following formula: 5900 miles divided by 100,000 X $15,869.86). The manufacturer shall
cantact you and complete this transaction within 45 days from the date of this letter. The BBB Auto Line

will follow up with you shortly after to verify performance.

If your understanding of the verbal settdlement differs from the written statement outlined above, please contact me
immediately at B0O.255,5100, If I do not hear from you it will be assumed the terms of your settlement are
accurately stated above.

I will follow up with vou after the date for performance of the settlement to confirm all required actions have been
satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not satisfactorily performed the settlement. If
that happens and you contact me within 60 days from the date of this letter, we will reopen your case based on the
age and mileage of the vehicle at the tme you filed this claim. If you contact me after the 60-day period, I will open
a new case for you and I will have to make a new eligbility determination based on the age and mileage of your
vehicle at that time.

Sincerely,
Rhonda Eakins at Extension 240

= Hollis Simmons

4200 Wileon Bivd,, Suite 800, Adington, VA 22205 Phene: 8009555100 Fax:z 703.247.9700
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M a roo ne D— C h evro I et Maroone Chevrolet of Greenacres

5757 Lake Warth Read, PO, Box 5500
Greanacres, FL 33486-9500

(541) 433-5757

(A0DY 258-5757

www AltoNation.com

Telecopier Message of 2 & pages Including Cover Sheet

DATE: “’e'é\f'a‘\\‘b‘*\ TIME:

TO: N Ns Fax# Bl -MD - STy

FROM: QEM &2
ot

IF this message is not received clearly, please inform us by phone

(561) 4333742 ext.

Please Note: Our Facsimile Number Is: (561) 433-3785
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Maroone®.Chevrolet

- Maroone Chevrglet of Greonacras
. . . 30486125 65240 5757 Lake Worth Road, P.O. Box 9500
- T ' Grean?ggqls). 4FI§ 33_3%229500
*WARRANTY* Sarvice Hours
Mon.-Fri. 7:00 AM g 7:00 PM
Sat. 8:00 AM 1 3:00 PM
Body Shop {661) 433-3782
Mon,-Fri. 3:00 AM ta 5:00 PM
MV-DEEBSE ¢+ www.maroons.com

4331 DE‘NIESE C GALIAHER

PAGE 1
SERVICE ADVISOR:

PMICEAGGE N TGIT
4334/4334 [T2645
i ANVIDATE.

TIJAN2004

>

17:00 264 0.00 | CASH
OPTIDNS; STK 2F100921 DLR:26343 ENG:V4

13:22 05JANO4 [|17:39 .27JANO4

an OPCODE TECH TYPE HOURS
‘ 45!

jcﬂ&. PART# 22687709

"10875 41626 TLARCR

W _ 0.00
ON BEHALF OF SERVICING DEALER. | WEREBY CERTIEY THAT THE
INFORMATION CONTAINED HEREQN IS ACCURATE UNLESS OTHERWISE

SHUWN SERVICES DESCRIBED WERE PERFOAMED AT NO CHARGE TO
WMNER. THERE WAS NQ INDICATION FROM THE APPEARANGCE OF THE

LIMITED WARRANTY: The only wananiba
appiving o 4k AAFEIR) IRNEIAY IR RCEOFERTE
4m thamh which may ba ofiered by lhlll
manulsorar. Fhe he

ma ol AR, ARt Bxpezs :

LABOR AMOUN’T
FARTS AMOUNT

UEHICLE OR QOTHERWISE, THAT ANY FART REPAIRED OR REFLACED
UNDER THIS CLAM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGL)GENCE OR MISUSE. RECORDE SLIPPORTING THIS
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THWE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

fnglwd, Induding any mphied

wchamabity o Thees for * ot
purppas, amsd nnithie Miusa nor mirharices
any ether pemen 10 masume for it ey 'Inhllh-
4 SenAxstian win [he Eale of

GAS, OlL, LUBE

SUBLET AMQUNT

wapulce pold nghr (AR YRRV AP TNE I!HII!lI!
Galar doma et guersrdes deb B waM
performed In spdbrtitivay with 1his swimate will
otz vy probiam  ppecHingd  An the
dewtrgtion &1 the compiant. Peris and lobor
are guammend dor 12 montha & 12,000 miles,
whithiear somar Tim.

MI5C. CHARGES

TOTAL CHARGES

LESE INSURANCE

BALES TAX

[SHENER! DEALER, GENERAL MANAGER OR AUTHORIZED PERSON IDATE!

CUSTDMER SIGNATLIAE

PLEASE PAY
THIS AMOUNT
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Maroone©.Chevrolet

) 32046125 Maroone Chevrolet of Graanacras

5757 Loke Worth Hond, P.O. Bax 9500
Greanacres, FL 23466-8500
tEE‘H 433 3742

Mon.-Fri. '? OD AM tu 7 00 PM
Sat. £:00 AM 10 3:00 PM
Bady Shap (5511 433-3782
Mon.-Fri. 3:00 AM to 5:00 PM
MV-0BEEE - www.marcons.com

65240
*WARRANTY *

PAGE 2

SERVICE ADVISOR:

4331 DENIESE C GALLAI-IER

13:22 O6JANO4 [17:39 27JANO4

e e e e e —
LINE DPC.‘ODE TEC'H TYPE HOURS

FC 00 PART# 1 C
CLATM

I i :
COST, SALE. & COMP TDTALS 119142 173070 0
ON BEHALF OF SERVICING DEALER, | HEREBY CEATIFY THAT THE  [ieriri fo tha pattel incieied 1o apcomtmen [
INFORMATION cng‘rmrggn EESEDEIRI*EE. é%‘é‘;%ﬁ?n“;‘#ﬁé ggxgg\aﬂ% me Uk milch v b cling by s LABOR AMOUNT BEEO_8D
SHOWN. SERVICES DESCRIBED W
SANER. THENG IAS 1O INDIGATION FROM THE APPEARANGE OF THE |Tomm ot rarmtes, eier mom: or| PARTS AMOUNT 450.30
(AT T SR o AT AR Bnte LTI T SRS o ok T 000
NDER THIS CLAIM HAD BEEN ‘
gCCIDENT. NEGLIGENCE OR MISUSE. AECORDS SUPPORTING THIS |2 Tt prer 16 atum fol b o masiny| SUBLET AMOUNT 720.00
CLAIM ARE AVAILABLE FOR [1} YEAR FROM THEOEATES?’:&TA’#EE; ;mu ;:: umer ;mn:: ulf h::ﬂu m; MigE. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER r
MANUFACTIURER'S REPRESENTATIVE., tariarmed i1 sccorderics whih the weilmuse wif| TOTAL CHARGES 1730.70
s, 5 TR D5 ol | LR WRURACE 0.00
. Fiheuee corh ‘[ SALES TAX 0.00
(SIGNED) DEALER, GENERAL MANAGER DR AUTHORIZED FERSON IDATE) CUSTOMER BIGNATURE PLEASE PAY
THIS AMOUNT

wau mm e SNREF AATVIY
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CUSTOMER #:3046125
D WORKORDER
PACE 2

WELLINGTON, FL
HOME

PAGE B84/18

‘Maroone©.Chevrolet

Maroone Chevrlet of Greenacres
5757 Lake Worth Road, P.C-. Box 9500
Greanecras, EL 33466-9500
(6611 433-3742
Service Hours
Mon.-Fri. 7:00 AM 10 7:00 PM
Sat. B8:00 AM to 3:00 PM
Body Shop (5811 433.3782
Mo, -Fri. 8:00 AM to 5:00 PM
MV-OBBEE + www.maroona.com

SEHVICE ADVISDF! 4331 GALLN'TER DENIESE C

. COLOR" “[XERI SMBEEMOBEL - Jé;iMIt.EnﬁEmImUT TG
BLIJE 04 | CHEVROLET M : LI‘EE{LS
;| DEL DATE: - PREE DATETOARR. EXF, - | UINVCDATE. i
205EF2003 1'7 00 05JANGO4- C.00 | CASH

- RO OPENER - il JREADY . OFTIONS:

O5JAN2004 13:2

STK:4F100921 DLR:26343 ENG;V4 f)__ 4—e. bt

grfts. i EHE I'I'IM'OI' Whlﬂl! rapalr fHEIllh‘ 'fﬂF mlscellanenus
FEJUNT/18 mandates & $1.00 fee for sach naw tire said In

2 7nt«es a B1.E0 fae for sach new of remanufacturerad
T

shop supplies or waste disposal.

the atata of Florida. *® *F5403

battary sold in tha State of Flaridg,

Acditional parsan 1o authorized services e% ad, if the custemar desiras to designate Such
o

parson, N, Data:

op CODE TECH. TYPE DESCRIPTIONS?INSTR‘UCI‘IONS _

EBTHLATE

ADDNTIONAL ¥ _ pobmnli A
TOTAL .
GI.I!T"I

mﬁ“?ﬂ e S
‘ At s A7

"Ll LABOR EHARGER ARE BASED BN FLAT RATE alp WaURLY | um.Fss CITHERWISE SeDIDATED.
Save Ol Parky: Wik Mo ISore mey spply!

There mary bn mn wodHlim i
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AWT'I'IQNHI. HEFAIHS AJTHORTED, | AGKHTILERGS MyTICE AND CRAL AFPROVAL
OF Al IMCREASE M THE CRNGINAL EENMATER FincE,
1] W

PLEASE READ CAREFULLY,
STATEMENTS BELOW AND SIGN:
UNDER STATE LAW, ! AM ENTITLED TO A
ESTIMATE, IF MY FINAL BILL WILL EXCEED $100.00.
L—11 REQUEST A WRITTEN ESTIMATE.

AS THE REPAIR COSTS DO NOT EXCEED &__

WRITTEN OR ORAL APPROVAL.
11 PO NOT REQUEST A WRITTEN ESTIMATE.

SIGNED: DATE: ...

JPYminjsipnpu S

CHECK _ONE OF THE il
| UNDERSTAND THAT 2o

WRITTEN S
=11 DO NOT REQUEST A WRITTEN ESTIMATE AS LONG

TH
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- : Rar as when
m may e
r.l'-mu comt o |||r¢uutuhf ;:" nf ..}‘.".'!".'.-‘.u“.'ﬂ t'li'r:i“:!: n?.?.'éﬁ"m..f by er-lng:

wnd gt e méspemble the veh
NB'I'E 'Gu wil ba Hullhdslpﬂn mnh

Ihu ﬂﬂ'l Fﬁi’c or

.u . ! h
Sl SR L e o

BS 3non
HME
Dqltn mm
Momys of vous vikath bnzn. mﬂr

mﬁ hq mjindr ve2M horainafter cot
Tu! unnn 0 il e ner n'grlllhlu ior

m-um:s W& o
ETWEE m.lllll

o st 1!“!1 'H%"

ton
s aathmate oo
e actul

Muuumnw-dmmemﬂm
DH‘IF'II L)

10 apdamte the v
B Of TETNg wraifer iﬂlpeuln‘ Bty ik,

menwigdpEd on abOve vehicle 1o SEQUm thn AMOUNT o

Hl — = e ————— L ==




B2/24/2884 B3: 36

5614333785

MAROONE PAGE B5/1@

Maroone©.Chevrolet

Marcone Ghevrolet of Greenacras
5757 Lake Worth Road, P.0. Box 9500
Greanacres, FL 33466-9500
[581) 439.3742
Sarviea Hours
Mon.-Fri. 7:00 AM 1o 7:00 PM

64007

*WARRANTYV*

PAGE 1
SERVICE ADVISOR:

Sat. B:00 AM to 3:00 PM
Body Shop (561) 433-3782
Magn.-Fri. 8:00 AM to 5:00 PM
MV-0BG66 ' www marcone . com

4331

ENE

DENTESE C

GAL

1c1z752824 I
; 5 s

208EP2003 |
Lﬁﬂiﬁl ENE

QPTIONS:

17:00 26DECO3 :
STK:4F100921 DLR:26343 ENG:V4

e
16’:#12 ZEE"ECM
TECH

bl
COST, SALE, & COMP TOTALS 1200

ON BEHALF OF SERAVICING DEALER, | HEREEY CERTIFY THAT THE
INFORMATION CONTAINED HEREQN IS ACCWURATE UNLESS OTHERWISE
SHOWHN, SERVICES DESCRIBED WERE FERFURMED AT NO CHARGE TO

12000

LIMITED WORRANTY: The iy wamantien

nplying to this s eies n

am thtds which may ba offamd by the
manufacturar, Tha dollr iwby  Bepressly
lnck Ml wamermics, efther oxprems o

DWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEMICLE O OTHEAWISE, THAT ANY PART REFAIRED OR REFLACED
UNDER THIS GLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPFORTING THIS
CLAIM ARE AVAILABLE FQR {1} YEAR FROM THE DATE DF PAYMENT
NOTIFICATION AT ‘THE SERVICING DEALER FOR INSPECTION EBY
MANUPAGTURER"S REPRESENTATIVE.

(BIGNED) DEALER, GENGAAL MANAGER DR AUTHORIZED PEREON {DATE)

fmplesd, Ingluding mny tmphed weriniy of
merchentetifty or fHowka for B pariculw
purpean, #nd Aetther moyman oo SuthSrired

FARTS AMOQUNT

GAS, OIL, LUBE

SUBLET AMQUNT

any othat peman 10 smume for ity Eabiiey
v sonmeetion with Hw Ak ar o
saryice 48 (ivar the sarme of this ertmite.
Saller doey ot guecheitd thm tha weork
performed n Accordance with thix aetieete wil
LOMAE DY vt spacified on e
degoriplion of tha esmpiam. Peris and labor
Art gemmend for 13 montha o 12,000 mReas
whichiwnr somas fist,

MISC. CHARGES

CTOTAL CHARBES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIE AMOUNT

WARRANTY COPY
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MarooneQ.Chevrolet

Maroane Chev of Graenacras

cus R BI3046125 T e4007 6757 Loke Worth fidaq, 7.0, Bax 9500
TOME 04 nagras, FL 3 - 1
{567) 433.37
WORKORUER Service Hoursz
-  REPRINT Maon.-Fri. 7:00 AM 10 7:00 PM
: PAGE 2 Bty Ghap (81 433782
weLLINGTON, FL I ' MonFil, 300 AM to 8:00 FM

HDME:_ MV-0BBEE - www.maroane.com
o SERVICE ADVISOR: ¢331 GALLAHER, DENTESE C
L COLOH | YEARD: % MARGIMODEL M CENSE LS MLERGEINITOUT. - L TAG
BLUE 04 | CHEVROLET MALIRU 1G1ET52824 4054/101b  [T2497
- DEL.DATE . VEREUOATE] WARRTEXPE Ty EROMISEDR 2 2 e o BREND. -BARE ol Y PAYMENT ClE G CIRNGDATE

20SEP2003

17:00 26DECO3 ' 0.00 | CASH
R.OOPENEE:. - :

OFTIONS:  STK:4F100921 DLR:26343 ENG:V4

“READY.. .

26DEC2003 16:1
OF_CODE

“DESCRIPTIONS / INSTRUCLTONS

CyST gAYS STEERING WHEEL JERKS IN HIS

. mwsﬂfgmamw

7o

[
e e e g b e w Lt S . A eiamets Ak o LAY ATE A HOURLY YL riebase W,
*This eharge représents costs and protits to the motor vehicle repaic facility for misceflaneaus E"sm::,it _“--’--- v o M Con g TR b sk
shop suppliss or waste dispozal, ***FE403 718 mangates 3 $3.00 faz for each naw tire sold in e e [T Y ves [T may & clepe tn the iadlome

the state of Flarida. * **F5403 7185 mandates & $1.50 fee for each naw of remanutacturered S I TR A

battery sold in the State of Flarida. U T ™
Additional persan to authenized aervices perarmad, If the customar desivas to designats Buch :;L'm = — ::T: e
porsan Phone: Date; L

rfjw) HAINBd I BeooRE R AfR

PLEASE READ CAREFULLY, CHECK ONE OF _THE[Socmaok ot b ruibel B R vl 2 0
STATEMENTS BELOW AND SIGN: | UNDERSTAND THATEIPEoEEH euimliinns iyin e pis tel
UNDER STATE LAW. | AM ENTITLED TO A WRITTEN|Suis ot bt m i e s i gt 0

ESTIMATE, IF MY FINAL BILL WILL EXCEED %100.00. GANCELLATION OF (HPAIT It evart ot the e cancels 1 ot et g vetce

— 11 REQUEST A WRITTEN ESTIMATE. Tk iaenbly o The g-;mﬁv;g:g;,g-“mmmmgm
11 DO NOT REQUEST A WRITTEN ESTINMATE AG LN G e e ot upan somlsios STORATE CHARGES: N arrane chovgwe ahl
AS THE REPAIR COSTS DO NOT EXCEED 3% THE ?ﬁﬁ&fﬂﬁ*‘,#*&ﬁmgﬁﬁmﬁ ool mﬁi."ra“’ré’m"rﬁ

o

SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY Sl e SRS o 1080 A0 I R

WRITTEN OR ORAL APPROVAL. B e o oyt e Sk o S A BT
C——11 DO NOT REQUEST A WRITTEN ESTIMATE. HER e AR B e R b e ey

1

grent ydu SA0AH your ampiavens LRmiason lo conrath he uehidin hersin daacrbed on
.mem. I Em:w- i mapeaiing st my dxk, A

:m Iinn"la mm‘: :::m-dnda:dr gl\el ove uunf:h ﬂl':l%!ﬁ lmmm 'upli; “‘!"'ﬂﬂr.

SIGNED: - DATE: .. Lﬂr
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Maroone & Chevrolet

Maroona Chavrolet of Groansacres
3046125 63846 5757 Laka Worth Road, P,0, Box 8500
_,,..«-“" Grean?ggqls'. %333;22-500
*WARRANTY * rvice Hours

Se
Mon.-Fri. 7:00 AM to 7:00 PM
Sat, 8:00 AM to 2:00 PM

Body Sheop [961) 453-3782
PAGE 1 Mon.-vFri. a?uo AN"‘I to 5:00 PM
MV-06666 - www.meroone.com

SERVICE ADVISDH 4331 DE‘TIESEI c GALLAHER

0.00 | CASH
STK:4F100321 DLR:26343 ENG:V4

26DEC2003

07:48 26DECO3 [08;29 26DECO3
LINE OPCODE TECH TYPE HOURS _ LIST

7013 TPARTS
1

COST, SALE, & COMP TOTALS h424 8412
W

ON BEMALF OF SERVICING DEALER. 1 HEREBY CERTIFY THAT THE mﬁ:.a IR i : :
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE  |ar ihose which may be afwsd by the| LABOR ANOUNT 13.589
SHOWN, SERVICES DESCRIBED WERE FERFOAMED AT NO CHARGE TD  [titvfmnrs, The soior temty cepmsh e et 70
OWNER. THERE WAS NO INDICATION FROM THE APFEARANCE OF THE  |implier, inciurieg any irmlley. weranny o a3
Vi oo STAERSE T AN oD PARER O SRR [ e i i O T 0200
LN i il Bt
AGGIDENT, NEGLIGENCE OR MISUSE, RECORDE BUFPORTING THIS :::"’,;",",‘,'m',:;":,,:; e for it ety | SUBLET AMOUNT 0,00
CLAIM ARE AVAILABLE FDR ({1} YEAR ;EICAJEHTHEDPHATESE;E;::'IDV'TEE$ lé::ﬁ ;gll [ p;lﬂﬂp‘:ﬂi“na MIEC. CHARGES D 0 0
NOTIFICATION AT THE SERVICING T goes AOU guemncie et hn v 2
MANUFACTURER'S REFRESENTATIVE. ¥t it i etimae wil | TOTAL CHARGES 84 .12

e parimcad for 12 e o 14,008 mie - e2 2 'NEURANCE 0.00

R whidhewnr camar imt, SALEE TAX
|SIGNER) BEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE} CUSTOMER BIGNATURE PLEASE FAY
THIS AMOUNT
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CUSTOMER #:3046125

MAROONE

63846
WORKORDER
PAGE 2

SERVICE ADVISOR: 4331 GALLAHER DENIESE [

PAGE B8/18

Maroone( Chevrolet

Marooma Chevrolet of Greanacres

5757GLaka War‘ih EI??S%AP' x 8500

Tannasrs OD.‘
1) 433-3742
ServitBHoly
Mon.-Fri. 7:00 AM tn 7~oo PM

Sm #:00 AM to 3:00 FM

Shop {561) 433-2782

Man. vFrl 8:00 AM o §5:00 PM
MV-0B866  www.maroone.com

i AN, X

SRR, OPENE

AEAT

DPTIDNS

STK:4F100921 DLR: 26343 ENG:V4

T ORI SRR O

'Thls charga mnresents cnsts 3

hatrary gold in tha Stata of Florida.

Additional parson 1o suthorized sarvices porformad. I the customer desires to designata such

person Phone;

Ll he motor \@hinh)apalr fanlh‘w for mlscnﬂﬂnﬂﬂus
shop supplias or waste disposal, mw; a $1.00 fea for each new tire soid in
the state of Florida. ***F5403 mandates a §1.50 fea for each naw or remspufacturered

SeAl

" GLIENT LASAR ErARGES ARE Basms dh FUAT RATE AMD HOURLY UMNESD CiviEmwisk WmbiTes,

See 0K Pariz: [ ves [ M {Cora may miply)

Theen muy be an sddrionn!
<imgn I thh catiair.

AT IMAL AEPARS AUTHORDED: | ACKMOVWLEDGE MOTIGE ANGH OMTAL AFFIGUAL

STATEMENTS BELOW AND SIGN:
UNDER STATE LAW,

WRITTEN OR ORAL APPROVAL.

SIGNED:

PLEASE READ CAREFULLY, CHECK ONE OF THE

| AM ENTITLED TO A WRITTEN
ESTIMATE, IF MY FINAL BILL WILL EXCEED $100.00. h
11 REQUEST A WRITTEN ESTIMATE, v
| DO NOT REQUEST A WRITTEN ESTIMATE AS LONG| s “’"
AS THE REPAIR COSTS DO NOT EXCEED $___ THE.
SHOP MAY NOT EXCEED THIS AMOUNT “WITHOUT MY[Z

11 DO NOT REQUEST A WRITTEN ESTIMATE.

TECHNICTANCO]

OF AN BT ASE 1k THE ORIGINAL ESTIMATED PRICE.

BT 8 or
Aobriioea,  § DATE ——
TCTAL 1 -1 4] SR
Date; BB «
] ol il Enxindied |
TR e e o e St e B o
warTantas, eitwr axpress or Imﬂm inchulifyg iy imelind wierney of meechanmbil 7
l UNDERSTAND THA‘T Wt I vt il pumass, AN nelther BTEUmes nor Bt oAl 1B B Resme M [t B
Ity ko cotnition whih the 4a%0 of £rodlions o BOrvia o wmgly b prmi ot g
Sellor done rot guerentin AL B wadk BATRSMEA In orcaram ith hia & i wdll soremet
y mohiem i 5 B ookl S50 &t W8 2Amyalin. Fses s (so0r Brs pueramesed fo) 11
monthe o 1000 wiise, whisferver caivd I, dxthefyl THHAUDS Bnd Whal ol Onmem.
Gm!lLA‘E" n;ﬂllErAlll: In Tt awant thy The gfgel cancale the mymic work, He wshildn

i
Aty
F
i
£
5
’%
LEEFS
3
!ﬂ'g
3
Al
ES
i

5
)
3
isn
=

ulllnluuﬂ et Rt i, 1he Saiy
mnn ol vwr VENIIE W] De %2C.00 Eer tny.
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- ———TMaroone®Chevrolet

e Marcone Chevrolat of Greenacras
3046125 5675950 5757 Lake Worth Foed. P,0, Box 9500

Grasnacres, FL 33465-8600
[(561) 433-3742
*WARRANTY* Sarvica Hours

Moan.=Fri. 7:00 AM 1p 7:00 PM

poay ghm ?shg i ity

o L] -378
PAGE 1 Mon.-YFri‘ B?OD AM to 5:00 PM
MV-0EBEE * www.mareong.&otn
SERVI

CE ADVISQOR: 4331 DENIESE C GALLAHE
LB - LBCENEE .

1180 1G1ETS2824F 1901
FHOMISED, o L PONG AR [ RAMER, W DATE
— .____ﬁ_—-d
7:00_07NOVO3 0.00 &H—”,gjnovzooa

L

OPTIONS:  STK:4F100921 DLR:26343 BNG:V4

07:48 0TNOVO3 |09:12 Q7NCOVO3
LINE OPCODE TECH TYPE HOURS
B (03T .5AYS TCVER “TOR MANI:

HBS1 TPARTS:
1385 TLABOR

COST. HALE, & COMP TOTALS 3744 6080

LIMITED WARRANFY: Tha anly wamomies L

DN EEHALE QF SERVICING DEALER, | HEREBY CERTIFY THAT THE | spplyisg o it perisl inmafied In sccordance [toiiboittusui el

INFORMATION CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE (s thon "’"_lih W.b! offered b | LABOR AMODUNT 13,99

SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO  |[Teuiedies, T toler st meot e MOUNT Y]

OWMER. THERE WAS NO INDICATION FROM THE AFPEARANCE OF THE  |imaie, inuuding wny implied o z

VEHIGLE OR OTHERWISE, THAT ANY PART REPAIAED OR REPLACED |memhemshivty o findes lee 1 pevieuler GAS, OIL, LUBE 0.00

UNDER THIS CLAIM WAD' BEEN CONNECTED IN ANY WAY WITH ANY |BaBme, s outee s ol Mot — e OUNT 500

ACCIDENT, NEGLIGENCE DR MISUSE. RECORDE SUFPORTING THIS  |Iucneeios mih fie wie o omiuemt or L00

CLAIM ARE AVAILASLE FOR (1) YEEH Er;nom THE DATEEgE cgﬁ\g&nstg samicn okt wndee 80 tema of B arimats, | MAISG. CHARGES 0.00

NOTIFIGATIQN AT THE SERVICIN EALER FOR | 3 P ‘-

MANUFACTURER'S REPRESENTATIVE. Berormed i meoronea whh ks ssiiuce | TOTAL CHARGES 60.60
duporipfioh &1 e pompiant. Pars eno isoarf | ESS INSURANCE 0.0a0
anm Iu'ﬂmgd Thr 12 MAMNR B 12,000 mikes.
whinhiradr samas fine. SALES TAX

\SIGNED)  DEALER, GEMERAL MANAGER OR AUTHOR ZED PERGWN  (DATE! CUSTOMER SItNATURE PLEASE PAY
THIS AMOUNT

WARRANTY COPY
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o MarooneQ.Chevrolet

Maroone Chd¥olev® Graenacras

CL'I'S'IDME:R §:304612 E6750 5?57(}5_.5!:5 Warth Ef?ada.&auggasﬁm
. 125 reanacras, N
[561) 4333742
WORKORDER e 074,
: v FERS 00
. ] 4]
PAGE 2 Bady Shap (561) 433-3782
WELL ) . Mon.-Fri. 8:00 AM 1o 5:00 PM

HOME

NV-DEBEE + wWww._maroons com

SERVICE ADVISDR* 4331 GaLLA}IE:R DENTESE C
T NN ] CLACENSE ] WMILEAGEIN LOUT . T TAG ..

T COLOR. - JYEAR]: MAKEMODEL :

BLUE 04 | CHEVROLET MALIEBD 1G1ET52824
- DELORTE.  TRREIC SIATE] . WARR. EX9 CEEROMISED:: - 5] e PERNGe ] HATE'

20SEP2003

1'7 3100 Q7NOVD32 0.00 | CASH
R/QBPENED . R

{ OPTIONS: STK:4F100921 DLR: 26343 ENG: V4

Q7NOV2003 07:4

LINE O CODE _TECH. TYPE DESCRIPTIONS/IRSTRUCIIONS
Y| é.zﬁa "i='a,rzz.;- FED - ICOST #AYS CENTER CONSOL- IS BORATCHED. BOD HERE

”f?’dd—m’ﬂ c.m-s.‘s ce -

" CcuST SAYS COVER FOR vmﬂmmzon ON RIGHT SUNSHADE T
TO0BEBOP. HERE. €y £+ 47 s

* GUIENT L AR EGARBES ARE BARBD OM FLAT RATE AND HOURL¥ U uu.E!: DTMERVISE INDIEATED.

Thede mny e A0 pekionml

“This charge reprosants :asts and ﬂ:fhs to (he mm: r vehlnle repair 1ac|||‘tv fnr mlscnllnneou:
shop supplies or waste GEpes Mandstes a 81.00 foe for each new tire sold In Sve O Pare [ ] Yo [ ] Mo (Gora may memivl  chimis e 14A Enmbai,

tha mista of Florida. ** "FS-M}E ‘7185 mandates 2 #1.50 fee for each rew or remanufscturered ACCTIGNAL T EATE %’gﬁe#gm&“%ﬁﬂmﬁ%g’” AT
battery =old in the State of Florde. FETMATE 1 ™

Additional pergon to authorized services performad, if the custamer daslres to designate fuh noTaL : " :1: *

perapn Phona: Dave: EIHTAE ¥ I

PLEASE READ GAREFULLY, CGHECK ONE OF _THE|oitia mossn koot e
STATEMENTS BELOW AND SIGN: | UNDERSTAND THATIEFSERiamatias Haseimn bl
UNDER STATE LAW, | AM ENTITLED TO A WRITTEN|Srss i i s im0

ESTIMATE, IF MY FINAL BILL WILL EXCEED $100.00. ST e e e vy T
]I REQUEST A WRITTEN ESTIMATE. g e e ol e B DR e
C——11 DO NOT REQUEST A WRITTEN ESTIMATE AS LONG[f/miBrieba bl " " e e secne s

AS THE REPAIR COSTS DO NOT EXCEED $___ THE St ot i S St o e g es s e e FiTe 3
SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY [BEEarrue: s, - 87 Drik, s i Iac s, b
WRITTEN OR ORAL APPROVAL. ety e g, bt bt A S e
{1 DO NOT REQUEST A WRITTEN ESTIMATE. m&ﬁﬁﬂkﬁ By soE s E'?'u."#""v'&'h i d:::liuj:fﬁ
SIGNED: DATE: e PR T ) T i S . T e, s

&FF RACK FOR ANTITIONG] INFARMATION = T S TIFRTE AITHCRZATIGN T e



To: Al Hunter From: Frank R. Unisko

Fax: Fax: 866-214-0877

Pages: Phone: 800-231-1841 ext. 57249

Attached is the Dealer Confirmation Letter please sign and return via
fax along with a New Bill of Sale. After I have received the documents
I will send file to RVDC (Reacquired Vehicle Disclosure Center) for
check processing.

Please Fax Documents

CAN NOT PROCESS CASE WITHOUT ALL DOCUMENTS.

o Signed Dealer Confirmation Letter
e A New Bill of Sale based off of Worksheet — Dealer Sign Only

Thanks,
Frank R Unisko
Repurchase Coordinator



Dealer Confirmation Letter- Trade Repurchase (Non-Customer Participation)
Chevrolet
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 Name/Extension (Name/#)

Trade Repurchase Agreement between Chevrolet and its dealer partner Maroone Chevrolet of Greenacres

Customer’s Name:
Case Number: 1-182093480

Thank you for assisting Cjhevroletin this trade repurchase transaction for our mutual customer.

General Motors will issue a check in the amount of $ 17,462.63 to _& Maroone Chevrolet of Greenacres if
applicable. Remember that both parties need to endorse the back of the check. General Motors will issue a check in the
amount of [$ Dollar Amount] made payable to [lien holder] and will be sent directly to lien holder] after all of final repurchase
paperwerk, with the exception of the final repair order, has been sent back to the Reacquired Vehicle Disposition Center
(RVDC) for further processing.

When writing the sales agreement for the trade repurchase, please use the numbers below:

Replacement VIN: 1G1ZU54874F-

New Vehicle Sales Price: $21,218.95

Used Vehicle Trade Value: : $17,462.63

Trade Difference: $3,756.32

Taxes: $225.38

Rebates: [Not Applicable]

Lien on old vehicle, good only until [date]: n/a

Miscellaneous State Fees: [153.50

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.[.N.S.]

As always, the customer is obligated to make the financial arrangements for the replacement vehicle. Please note we
de not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the original vehicle.

Maroone Chevrolet of Greenacres agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements
with the above referenced customer’s lending institution on the Dealer's behalf to facilitate receiving a free and clear fitle to the
old vehicle.

IT you are in agreement with this offer, please sign and date below and retum a copy to my attention at the following fax
number 866-214-0877.

Maroone Chevrolet of Greenacres 114697 Management Agent's Signature and Title.

Maroone Chevroletof Greenacres 114697 Management Agent's Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Thank you for assisting Chevroletin this trade repurchase for our mutual customer!



BRC REPURCHASE WORKSHEET
File Number Customer Name Worksheet filled out by:
1-182093480
_ Frank R Unisko
Old Vehicle VIN: New Vehicle VIN: Date:
1G17T52824 1G1ZU54874 3/30/04
DEALER'S SAMPLE PURCHASE ORDER
MOCK BILL OF SALE
Acct. 2311237 Vehicle Costs 21,218.95 G Purchase Price (New Unit) 21,218.95
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 225.38
Tax 0.00 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees {(opt) 0.00 S
Miscellaneous 0.00 P Reg Lic./Title Fees (opt) 153.50
Other 0.00 o]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total ﬁeplacement Price 21,218.95
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 225.38 E
Luxury Tax 0.00 S Subtotal 21,597.33
Reg./Lic.fTitle Fees (opt) 153.50 P
Additional Aftermarket Items 0.00 o] Trade In 17,462.63
N
Usage/Depreciation 936.32 S Payoff 0.00
Damage 0.00 |
Upgrace 2,820.00 B Net Allowance 17,462.63
Downgrade (deducted) 0.00 |
Reimbursement of Aftermarkets 0.00 T Cash on Delivery (Paid by GM) 0.00
Other 0.00 Y
Dealer Contribution {deductec) 0.00 Total Balance Due 4,135.20
Total Customer Cost 4,135.20
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 17,462.63
Total Payoff Amount 0.00 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/dd/yy
Dealer Due to GM NA
GM Due to Dealer 17,462.63




Estimated Auction Price

17,224.29

**This is a "work in process” until signed

Projected (Loss)

(238.34)

by a GM Authorized Representative™

—_—

Rev 116104




August 4, 2011

Rochester, NY

Service Request: 1-182127744
Customer Relationship Manager: Gregory Billings

Dear Mr.-

We are sorry you have experienced concerns with your 2004 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter service and tire rotation. Present this letter to any Chevrolet dealership for
redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please
refer to your service request number above and any of our Customer Relationship Managers will
be happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service and tire rotation

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



August 4, 2011

Chicago, IL

Service Request: 1-182127774
Customer Relationship Manager: Gregory Billings

Dear Ms.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



FEE 25 2804 16:55 FR SITEL

TO 918665893934 P.A1-14

GENERAL MOTORS
BUSINESS RESOURCE CENTER
TRADE REPURCHASE CIIECKLIST

CHECK REOUEST FORM (CIF)
RYDC CALLULATION WORKSHEET

SIGNEDN RILL OF SALE ON NEW VEHICLE

NVOICE ON REPLACTMENT VEHICLE
[RA FORM

IMCENTIVF SHUTT-OFF REOURST
0Py OF TITLE OF. KELLS TRATION
WARMANTY HIRTORY

INVOICE ON ORIGINAL YEHICLE

APP

=" SIGMED BILI.OF $ALE ON QRIGINAL VEHICLE

SIGNED SETTLEMENT OFFEr. LETTER

SIGMED RELEASE AGRFFMENT

21GNED DEALER CONFIRMATION LETTER

RV SPRCIAL INSTRUCTIONE FORM

DEALLCR PROFIT OTHER | HAN ATMATN FRF
INVOICR FOR ATTORNEY FEES (If Applicable)
REFATR ORDERS FOR REASUN FOR REPLIRCHARE

(FT ORINA ONLY)

[JSuhstitution of Collateral

B<iMew Retail’Leuse Contrack

REPURCIIASE LIEN HQLDER INFORMATION

CUSTOMER INFORMATION: 1-18217%652

i —

ViNg TV G ZUsaEA

Year-Muke and Model: 2004 Chevrolet Malibu

LIENHOLDER INFOUMATION:

Lienholder Name: GMAC

Lemder Contaet Parzon and Drate: Game-213/04 | 1") ‘o 7 ‘ Z:?: ’OL}
Physical Address: 400 N Bquirrel Roa! U-L-l'(‘_ _BD-D

City/Stata/Lip ‘Aubarn Hills, M1 48326 ‘

Phone: BOO=200-4622

Fax Mumber: B00-240-2307

Asgount Mumber: ]

Dealer BuyoutiPayoff Amannr: WER D |\ Rl =7 -

Buysut/Payotf Expiration Dare: 3504 ;_., [ = J (W]

Peor Lyit: N 0.00

Pavinant amount: (37,04 Dha /04

Additional Information




FEE 2= 28B4 16:55 FR SITEL
KVLL ACIHVE Ld8C H L2371

RVDC CAga® 82591

TO 918665893936

FP.E2-14

BRE. Case Ninnber
Customer Nafme
riginal VIN

Z FIRAME, LLL
ROt Yassliger- Fleet
Manager
7734652000
7735084223
203.310-21

Dsalay
Contack/Title

A

MO105
24400.00

Vehicla i& gelng to:

ion

I Vehicle Drivable?

hi

Issue 10997

Dealer Admin Fa@ Applles?
Y

Tisue Relsase
N

This vehicle was rapurchased as o result of a:
Volurtary mediated cugtomer satisfacrinn repurchase

Rgerieve Sales Tax™ N

H

Reason far not Retrcving Soles Tax:
NOT AVAILABLE IN

triginal

ATE
Sales Tax Poid in Repurehaced Undar Laws ot
State: fi | State: ]

Merets Presumption of LEMON LAW? ¥
Closing Schedulg!

esrahlishei nn:
1001-03-25

IF np, wheret BAGIEU

Locatitn WTe NamP:

Reason for Repurchase: Stearing faiure

TAC Case Nuymber! 70_5404!5 Conta
Type of ™ Addrass 1!
Transaction Address 2
SGIWPEI1040175247 Tite: T Stote, i
Hepurchage Type AvM Malunlar Phone ¥:
Repurchuse PRA AVM George Bell TS
Gammen H

=M | agal Case Number:

GM Caun;

Gm Councel Contact Nane:

| Mamc: N/A

N/

Addressl:

City:

Mgrfsﬂ:
Stace:

Fhone #;
A

| I

Fax #!

Lien Payoff

Lian Pavetf Amount: 210%2.12 |

Lien Fayoff Expirs

Customer Due to GM: 0.00
_____

2 2004-04-05

Par Diem: 0.00

Daatar Due GM: 157K

Cireck Information

Customer Li Flalathfs Aiorney
Chack Amr: 0.00 Check Arniti .00
Fayeel: Payeel: GMAC Payeel!
Paycc?: Fayeal: PHZEEZ:
Address) Aduressl: 300 N Sguirrel Raad Addressl:
Address2: Addresci: Sulte 300 Addressa:
Clby: Ekolka Clty: .l-\l,ll'nlr:'il Hills &
State: T Slale: M1 Stote:
Zi Zip 48326 L1p
Mhonc #:! Whong ¥ BO0-200 &M 7 e @
FAY X! ¥ BOG-245-2207 Fax #:
Mtention: Fayott Dapt. LTPAOTINN®
Firmm Marmat |
age ID: H!.‘.ph‘l Initiater; neimona
ﬁ 2 q_ﬁ/
-
e
hitps:/fwww.gmrvdchq.com/evde/Display.jsp?suRVDCNum=82591 2/25/04
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SR BEPURCHASE WORKSHEET
File Nupnber Cu Name April Norton o
1-18217RG52
Idl Vehigle ViN: New V Date: o
1Glm54BX4_ 2G1IWP52104 2123/04 T

ER'S SAMPLE PURCHASE ORDER ‘

Projected (Laas)

| y34.56 N

| by = &M Authorized Repreaentative**

Acul. 231 shicle Goata 2726201 |G “Purchase Price (New Unity
Ad]uslmant T Tk 1 oo M 3
Convarsion firsl 000 State Sales Tax a01 04
Tax ) u.00 R )
Luw Tax .Uy E County Ta 15.00
Rag./ !Llc JTile Fees (opt) .08 5| ‘ )
countytax 000 Pl | RegfLic.Tiilz Feas (npt} £0.00
Other 57.67 Q ‘ .
Stedc Foee 0.00 Nf | Addiional Afiernarket ltems 0.0
& R :
[Goat to tron Trancter Aftarmarket tams| I 1 I State Foes 0.00
Sarvlcc ContractaJGMPP 0.00 |8 . . o
Attorney'a Fegs 0.0n 18 Mincellancous | 000 |
T ransportation Fees .00 T| ] _ _ ]
_ Y | Gther” 576 |
Total Raplacement Price 27,319.68 ‘ W o
| STOMER'S o R Less Dealer Contribution .00
Tax 2501.04 E ‘ }
| ty 1 Tax 1500 IS Subtotal 27.915.72
Re:g.a'Lm Title Foes (opt) 80.00 P N __. ‘
f«_dqq:tmnal Aftermarket kems 0.00 4] Trade In 20,797.04
N
Lisage/Depreciation 0.00 s| T |Payeff T 21,022.37"
Damage: 0.00 | ‘ ) )
Upgrele B,465.00 B _|Met Allowanee {225.31)
Downgrade (deductad) L A
Reimbursement of Afiermarketa T k) Cash on Dalivery (Paid by GM) 57.67
Other o .00 Y
Deater Conhibulion (deducted) 0.0 Total Balanra Due 28, 033.36
_Total Cdstpl_'ner Cost " 7,061.04 __ T - _ ~
Arnnunt to panlur for gdditional Fess 0.00
Trada Repurchase Amount | 70,864.68 :::_
—— e e 1 n— s
. /8 =
" Totml Payoff Ampunt | 2102232 | [ i orzed Siananre Date
FAYOFF GOOD THARY 4/5/01 b |
~Daaler Duo to GM _167.84 T
GM Dus to Desale ) NA
Estimated Auction | fice 19,920.12 " [“Tihis s a "work in process” until signed
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)
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A ndecatnd thal 2nyRing oymisdagd g v I agraian Ly 1he i j ‘ )
P14t ety hmibyd waenanly MRS LE mocured 1M WHTIND Ty T GALES T —_— ]
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. varial womiaga, i my Ow Dus Inkafoqt, | Wity wrci=vaond af
wmmmuuﬂ muat bo L
The shmm is-Lang dena (o premrie-d muLupiy sotistyirl hip In
_whigh gl pnrtiey wanceenod whdermimna Wikl 5 rarvided i the warrany of
i #hieE )
. rie vohicle i & new yehiole - -

— \

: Thic vahinla haE beon uaed aa B Chovrale Campary )
; car of dealor nmnﬂ demiumliaior. ’ ]
m BEIVIUE 4210 e . — E
: 1 : e B ApDRo CETIONAL EQUIRMENT i
i 5
i —
!
| rere———-
| i, B . —
'i - | 1oun vebllo oquiggod with Gonmil Mo s SIGNATURE OF BOVER X -
b GAGH EALL FRICE OF \ - ~[0f
: - DEBCRIBED O VEHICLE 5 —
[ e WHHICLE TRADE-(N AND/TR OTHIR CFEoITS SALEE TAXES 1 VT Ehy by
. . or 1N i C H_y_g_'b:._.E"? _"G,;,UNT‘,_T AAES ; = e
! _ DOGLMENTARY SETVIGH FEE 7 oated
o on FEELM N H{-}'—Er%?ﬁ FLATES NI GERTUFIQATE L
“‘ |pALancE awznrrn r -
| { acorizse ) ol 2T TOTAL PRIGE OF umf E ,?f
P e Traned L owaNCE 2ol TN FATMENT. e 2 oy 6 m
| | custoues pEcuansnOH oF g duce oweD pomeiating of 5 LY
| [HETCUSTOMRR SALMIGE s s § BB et
\ | AGTUAL BALANCS OUED ON TIADR N F¥  rtnin allowanoo oh irade-in; Ci
b [ ACTUAL M‘N___,jﬂg—-" aratemnta in ek hand polumi and
DAFOYIT.0F CABDIT BALANGE oo for darals, e e | ¥ y [L P,
g A o uNPAID GASH BALANCE DUE
o ON UELIVERY
P TUTAL DOWRL PAYIAENT {dll'llrcnw Batwesr liears 1 and )
+ PRCUMENT] L 16 NOT AN UFFu:mI F,N‘r.nn'r rEE 15 NOT DE‘( LAW BUT n.wr GED 10) HLIYFRS P
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MUN 2RCLNT THAT MAY BE & 'Hmasn (=], mou M:r\r FEE u-: THE BASE DGDUMEN TARY FEE OF m un WH H EHALL B SUBJEGT TO »

TH
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‘Lungaretana it oncs | nm nrdur it tignod Dy v i d uﬁiﬂ d m u1 ill h nhﬁgmlunu uieder i gantr
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+ desen paymenL o1 2500, vohidhver i lo8s Fo tla 3 EgR8 et
- yahicla e e mmw Es1c of anis A7 wh r“ kslgnee duo on me rlam uuﬂlw ¢ an mmwrt pragtor thah shown an lhls grdar, 1 & nﬂ g pay!
- aﬂmuunnl arpenynt i Fe HpON mduist, nrnwo cuhjont 10 rEa| tradedn i rf relivery. 1f thia by dus an theow | am g an 2ma
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smmn THE TEHMa ar THlb r.‘mDEH AND ! P E HECE ro A Py QF e
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2004 TMPATLA S5 BEDAN AUEVROLET MOTOH DIVISION
411 BLACK /VeG SENERAL MUIORS CORPORATION
524 MEDLIUM GRAY 100 RENALSSANCE CENTER
ORDER NO. GEJIQ2X/TEE ETOCK NQ, DETROIT MI 4R243-1114
YIN 26l Wes2 10 4 YVEHICLE INVOICE 1ADZ2427B524
**tt**iw**********ii***t#***t**********ﬁ***wﬁti**tt********ﬂ***lB*llzst
MODEL & FACTORY ORVIONS MERP 1NV AMT RETAIL - S1RCK
19P19 IMPALR S5 HuDAN 2733%.00 25011.5% INVOICE 08/17/03
¢F5 SUNROUY, ELECTRIC 9U0.00 £01.00 OSIIPUED 09/17/03
FEY SO-STATE EMISSTONS N/ ¥/C EXp I1/T 09/24/03
LE7 SUDERCHARGED 3_O8L SFI V6 HNGINE n.00 0.00 INT coM 05/24/03
MXQ 4-SERED AUTOMATIC 'IRANS w/0oD .00 0,00 FRC FFE 08/14/02
UP0 AM/FM STEREO W/CD & CAZSETTE 100.00 g85.00 EEYS 8131a B8131A
& 200 WALT DREM SOUND 8Y3 WFE-3 OTR OUT-1
(REPLACKS STO/OPT PKG RADIO) DANK: GMAC - lB4&
WOl QUMPORT SERTING PACKAGE INCL: 445.010 386.00 CHG 1U 11-223
* 5-WAY POWER FASBLENGER sSERT
4 HRATRD PASSO L DRIVEM SEAT SHIP WT: 7040
14" TMPALA 55 PREFERRED EQUIP 1425,00 1288.25 HP: 4.7
anroup 18¢ LNCLUDES: amMa. 27341.88
* DAHUD NET SUPPLIl; 28438.47
* aAM/FM STERFG W/ CD MRM: 10BEE. 0N
& 200 WATT PREM BOQUND S¥S5 LA IMEROA
* MTRROR GROUP MEMID 1485.250
HEATED OUTSiDK MIRRORS
ELECTROCHROMIC ISRV MTRROR
¥ ErEERING WHT, RADICQ CONTROLED
* DRIVER TNFO CENTER: COMPASS,
TRIF COMPUTER, ©/& TEMP,
‘ ALARM & HOMELINK TEANSMTTTER
* ONSTAR SYSTEM
INCLUDES 1 YEAR SAFE & SOUND
AL MODEL = OPTTONS 40205.00 27%A5.83  AQT 231 ZY319.68
VESTINATTON CHARGE £80. 00 66000 H/B 26l o0G .18
tAM DEATRR CONTRIBUTIOM 02,05 ADV 26l 07 NAR
TaM GROUP CONTRIBULLUN 161.03 HXF &SR 161._03
TOTAL JUB&E5, 00 28678B.81  PAY 110 2867H.F)
MEMO: TOTAL TRAR HOLDDACK AND
APPROYX WHOLESALE FLMANCE CREDIT 27542.73

**wwwﬁ***+¢ii+*******w!tttttt*ikAk********w***wwvﬁtwwr!tt**w*AAww****wh
INVOICE DUES MNOT REEFLECT DRATFR'S ULTIMATE CO&U BECATSE OF WMANUFACTURLER
REBALRL, ALLOWANCRS, TNCENTIVES. LOLDEACEK, FINANCE CREDTT AND RETURN TO
DEALER OF ANVERTTAING MONIEEZ, ALL U WHICH MAY APPLY TO VEIICLE.

***ﬁﬁk&&k*****#iwiwt****vwrtttttt#Ahl*kW*****W*i**********it#f*ﬁ!t*****

THIE MOTOR VELMICLE IS SUBJECT TO A SECTRITY INTEREST HELL 2Y GMAC.

HEMLIT TO GMAC NO__154
“. FPRANK, L.L.C. YIN 2E1WRES21049
ARA7AR .91 INV laDda4d78b544
MR 63/24/03 DBEALER 11-223
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var.¢-9/257002

electronic Preliminary Repurchase Authorization (ePRA) »
{**To go from lield 1o field, use the TAB KEY) K

-
1 Date (mmiddfyyyy): 2/05/2004 K\J
2 .Customer Name: ( .

3.Customer Address ok 3 0 o

4. Customer Cily, State, and Zip: Skokle L 1. \ :

5 Primary Costomer Phone #: Home Q‘m CLO... V (}l { ~
& Additional Customer Phone #: masile | ¥ bbm 09 ! 9/ L5

7 Customer fax # \(

8. Cust Drivars Licenses #
9. State tax % rate

Customer Vehicle Information B »
T Vear/Make/Modal, 2004 Chevralgt Malioy /"[
111N {17 Digits): 1G17U548X4H 12.Current Mileage: 2,893

13 Purchased: NEW _

Detail r agreement with the or and Customer oq the followin: ftermns: m q:'
Traalership thel will nandle entire Iransactlon: O'l ...-t -

14 Dealership Name: Z. Frank cheyroist 5C‘ CLW ! vﬂq/\'.
{&8.Dealership Phone 773-165-2000

16.Dealership Contart Name and TTLE:Mlka Aminer e Dirgotor

paroe T
17.Dealarship Cantact Phone # (it different \han Realership #):  {723-508-4100 L
'IB.Dea!Brsh:Ir: Contact Fox # 7735084108 oy “Tzé Y -,-L‘i Jﬁ 8_"_) ?"'l OD é‘}ﬁ[ P
jok hare for pull-dovin. Tag ,:Ze oD
H7

18 Paalership BAL:! n Regicn: Cl
20.What GOQDWILL TODLS were offcrod? _ "[};Q' , ,591 U 1B
= Compnent Goverage Lotter ] Mizocllaneolis Ralm Jursen'!%n ..1-%

Maintenance Letior [l Ametican Expross Check
Ciwner Lovalty Cortifigate 1 Othar
GM SmartCare m NOTHING OFFFRED
L emee :
21 Was & TRADE Repurchiase offared? YES

A 1F this will net be a Trade Repurchase, Flease axplain Why?

TAC case number is reguired and If not available _Pleasa oxplain why not?
3. CAC Case Number: 1-182178662 24 TAL Case Number: 70584046

251 no TAG numbar, Explain:  AND CASE 4T08AAT2

26.Reason for Repurchase (Include specific mechanical fallure): CUSTOMER FAITH IN THE
VEHICLE DUE TO REPEAT § ING FAILLRES ‘

o7 This case was resolved by Field Voluntary Pecision

8 Dows this vehicle mect the presumption of Leman Law in applioable stala?  YES

29 Recommarded Disposition of Repurchased Vehitle: AUCTION (ready for sale) (If Rebill, plcase include 28 digit
sceount # or 10 authorization code).

30, Type of TRANSACTION? TRADE REPURCHASE

14 Vehicle Damage (explain what damage i3 present and who is responsible): THERE 1S NO DAMAGE AND
CUSTOMER IS RESPONSIBLE FQR ALL DAMAGE OVER AND AQOVE NORMAL WEAR, AND TEAR.

32 If a Trada Rapurchase, New VIN (17 Digits) or Ordar Number {6 Digitg) NOTE: sPFRA CANNCT BE
PROCESSED WITHOUT THIS INFORMATION: 2;31&[-’52103_" .

43 New Vehicle Yaar/Make/Modsl: 2004 Cheviplet impala

34.Upgrade [] Downgrade [} Diffarance Amount{PURCHASED NEW ONLY:Old MSRP to Mew MSRP) fidf3

36.Usage/Depreciation Amaynt:
(Standard Usage Formula = Curreiit mileage/100,000 muttiplied by purchase price; “*NOTE; This may vary by
Individuat State Lamon Laws) (If waived, please explain Why)

_Pleasa show how you arrived al this usaga amount: CUELOMEN is to_pay only for his licencs, titie, and dog
fans. This ls 2 nenotated settlement kwaping the owner in o GM Product
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36 Afternarket Hema: Mo
i M will bo responsible, pleasa supply detail of the itams and comsl {fransfer cost of other): WA
57 Leasa Termination Terme: /A
=A Who will ba responsibla for the Taxes andior Foas? Customer
_if GM will be responsible for Taxes andfor Feee, How much (All, % of them, § Amount, ate))
Explain:Cugtomer will pay the tax oh) the new veticle. The old vehicle, will be sawn ae 3 trade,

3011 have reviewed wilth the customer what IS Nagative Equity/Overaliowance and if it was in their contrart that it
will negatively impawl the numbers preaented ta them (BRC Repurchase will get detail): YES.

*NQ Rebales are to be applied to the rapiacement vehich

*GM Card points are only refunded hack to the card; Current points may be applied fa raplacament vericle
Dealer must NOT DELIVER replacement unit until Final Trangagtion Documents are Complatad

40.General Comments/Speclal Instructions: Plegae work directly with the Sepvice Dirgclor Maike Ammer

41.1 persanally roviewed all the abova items wilh the Custorer and Dealer on (mmidd/yyyy). 02/03(2004
42 futhorizer Name:  George Bell

43.GM Position: AVM

44, VolceMail Node: Ga092 Malibox Numbar: 8144

48, Email Address: gaarge.ball@am.com

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach fhis saved file to a Letus Nates document and E-mail this ¢PRA to ¢PRAMCMExpert,coll}
Forward eny supperting documentation tn FAX- 866-827-1129.

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group In
Tampa at 1-800-231-1841 prompts 2,1,Z or by e-mall at the address
listed above.

Q\a,kﬁ/
oAk s 2. 27, Nwo 3oy

7 251049
|90 - Qoug - 2HL3B.

P.@7v-14
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INCENTIVE SHUT-OFF NOTICE

SPECIALIST NAME: April Norton

DEPARTMENT: BUSTNESS RESOURCE CINTER
CUSTOMER: I

FILE NUMBER: 1-182178852

(LT VEHICLE VIN: 161zus4sx4i

REASON: TRADE REPURCHASE

THF. BELQW INFORMATION APPLIES TO “NEW VEHICLE"

DEAT.ER CODE: 11223

BRAND: 13- Chevrolet

new vERICLEVIN:  261wrs2104

SPHCTTY INCENTIVES TO BE SLIUT-OFF: ALL

(2/16/2004
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F.81
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I TN N I VAR TIAY - Sl

O Msdlings [ Previaus vt
[ ot —.

i — ——

Cilsngo, Minsts SOEL T -
Tri465-3000

WRGHABER' S Nk ‘

\PORESR

AHEOME:

—

2004 CHEVAQLET

I

“HTER MY URDRR FOR CHE

O WE DELIVERES OM O ABOLT 1Q/BL/RS coLen  WRRAY TAM _ moDm. LZUGR
In oG 1w avpld sy polanlinl MisLnd grandiAge eohomming ydur vehicle LFMENT
MaChe T Z Erank CWAVITHET, yuul prgnalure Balow wik ol Tt e [ ———— . Ef M d i
Tolwiny Hiss buort SxplainAr 15 you, e ————— - —
N sland that anylaing ROML 1o mé in pdatian 1@ ahwe nngratas— nEL DATe Lalt a3

JHrem fimilgy Warrsnty mugl be o JH WRITING Py 1 anlie [
paans R, The dadlership wh not i i 10 henwe dny A oatma W | e
vorbyl pronises, In My W0 bl Inigrost, bl unanrmand wl
QuAmMENES KuaT Ea lm writing.
The abgve is belng dene 10 promote 3 frugualy seduking ralatangfte In | -
Wil 21 parTos Gongatasd understzod AL rovidad in Fe wamenty of o e R
finy VANl ﬁk’hl. #4033
}Phie vchicle i s new vehisie
H . l_  ———— . =
£ Thia vehiela hied hacn uged a3 & Chavrois Cnmuaty -1
Far wr denler vned demonstralur. ) |

v Evine Oate .,

Milrae — .- [ AGDED OPTIGNAL EOUIFMENT ~
PLFAE 4BE WARRANT AN REVENSE GIDE [— —r—————— | % T s NA
FOR WARRANTY JH[OR . — ; WM
| — N/A
KLGNATHRE OF QYW IR I — N/D
. OTHEA SONDITIONS
[Thin vebiole ¢t dpnad whh Girra Mepacs ehfine  EGRATUNE OF -
) ) (;asH SALE PRICS OF _
\GED VIS F TRADE-N AND/OR OTHER GRED! DESGFIBED MOTOR VHICLE | L
RALEG TARES P
MAKE DF THADR ‘ —_—._._GOUNW TAKES ‘ .
Yeah MOGEL il EAGE DOCUMENTARY SERVIGE FEE k
v R SEALAL HO. o Elc;n_lrsg PLATCS AND CERIIFIZATE
QALANCE OWEQ TGO L -
ADDHEES 1. TOTAL PRIGE OF UNIT B
(55D TRADE:W ALLOWANOE 426500, Bz, DOWN PAYMENT.
cpTOMER ceoura g pr saatiozowen | BETOR T gungiting o1 8 B
s dTOMER BALANLY N/ camk andrar 3 —
ACTUAL RALANOE QWED ONTRAUEIR. . —— wado IN QiDwWHNLE O rRdd 6] Eee
AL NET 211 (MANGE ON TRAREAR N/ pmemarts in lefl hand sotumr: At
LERAIT Om SRR Ba1 uhGE R o dolait er—— - Wi
1esgi/83 .1 e .
| oy, PAYMENT PUR — = —— 3 UNPAD UASH RALANCE BU =
MY Qi DELVERY
QAL DEWN AT T.13 (aftarance Liinaen Rome 1 anc 7 % 2291). &

UUG”MENTSO e N LCCUMERTALTY TBE 1% NOT Al nmw.b GE A r.w;'r;uIW'N'rhﬁ‘n'é'li_t-H E R | HEDINED BY

rahALKN CLIMENTS ANDH PEATONMING GERyICES RELATLU TQ CLLSING OF A SALE. 5 BASE DOGLME! ATY Fhik =NDING JANUARY 1 1092 WAR 540.00-
P MACMUN AMDUNT THAT MAY BEE CHAHERT FOR DOCUMENTART T 13 TIIC BAGE DRACUMENTIAY FEL OF FA0.00 WHICH BlIALL BE SUBJECT TO AN
ANNUAL ADJUETMENT PCUAL TO THE PERCEN! AGE OF BHANGE N tHE BUREAU O [ABQR STATISTICS CONGUMER PRIGF INGEX,

| undarsiand hat area this ordar i3 signad by me and zigepted By SELLPER, Il i a fully binding contradl. i1 shsuld tar 10 fullil my ablgotons unoar this wnirash
GELLER may, amang allwr, raredlcr, TMaIn T my ash dawn payment rndfor the net praceads of the 2ale of ANy Tryctechin vehicle AN wmout equEt f 1. mgl
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yetigh lEee 119 reancnable Fouts of cqhe at whoipegle. If belanes dua on the ar | am trading Tn 1 n, Afic U grealer than ahewn gn thle oraar, | agree 1o gy the
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| DWLE\?GE | N LNNFRS | AHD THE TERMS OF THIE ORDER AND THAT | HAVE AECEIVED A GORY OF THiE
ORDEA. | HAVE Plnw HE BAGK OF THIZ UHDMMGHEEIQ_M =jﬁ“t 7 THE ORDFEM THE BAME A% F T WERE

TAW, BUT MAY RE GH"ESE B BT ERS PR
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[ ed
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To: From: Danielle Sernaque’

Fax: Fax: 866-202-4306

Pages: 2 Phone: 800-231-1841 X58663

Attached is the Dealer Confirmation Letter please sign and return via
fax along with a New Bill of Sale. After I have received the documents
I will send file to RVDC (Reacquired Vehicle Disclosure Center) for
check processing.

Please Fax Documents

CAN NOT PROCESS CASE WITHOUT ALL DOCUMENTS.

o Signed Dealer Confirmation Letter
e A New Bill of Sale base off of Worksheet — Dealer Sign Only

Thanks,
Danielle Sernaque’
Repurchase Coordinator



Dealer Confirmation Letter- Trade Repurchase
<<Division>>
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 Ext. 58663, Daniclle Sernaque’

Trade Repurchase Agreement between GMC and its dealer partner [Dealer Name]

Customer’s Name: [Customer’s Name]
Case Number: [Case Number]

Thank you for assisting [GM Division Name] in the trade repurchase transaction for our mutual customer.

The customer must present a certified check, payable to the dealership, in the amount of [$ dollar amount] to initate this
transaction. The dealer, in turn, will issue a check in the amount of [$Dealer due to GM] to General Motors Corporation in
order to obtain free and clear tile of original vehicle. Once all of the final repurchase paperwork, including your dealer check,
has been sent back to the Reacquired Vehidle Disposition Center (RVDC), General Motors will issue a check in the amount of
[Payoff] to [lien holder].

When writing the sales agreement for the trade repurchase, please use the numbers below:

Replacement VIN: [Replacement VIN]

New Vehicle Sales Price: [231/237 plus adjustment to line 1 if applicable]
Used Vehicle Trade Value: : [Repurchase Amounfi]

Customer cost [upgrade plus usage plus damage]

Taxes: [tax amount (on customer cost if applicable)]
Rebates: [Not Applicable]

Lien on old vehicle, good only until [Date]: [Payofi]

Plus ttle and license fees: [Obtain from dealership]

Miscellaneous State Fees: [If applicable]

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.5.]

As always, the custoemer is obligated to make the financial arrangements for the replacement vehicle. Please note we
do not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the original vehicle. Also
remember, no cash back incentives are to be used on the replacement vehicle. Using the figures above, the customer is
responsible for:

Payoff of Original Vehicle = $
Usage / depreciation = $
Miscellancous State Fees = 3
Upgrade = $
Total Customer Contribution = §

[Dealership] agrees to sigh a Power Of Attomey to enable GM to make the necessary arrangements with the above
referenced customer's lending institution on the Dealer's behalf to facilitate receiving a free and clear title to the old vehicle.

If you are in agreement with this offer, please sign and date below and return this agreement along with a signed Bill
of Sale to my attention at the following fax # 866-202-4306.

[Dealership Name BAC] Management Agents Signature and Title.

[Dealership Name BAC] Management Agents Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Thank you for assisting [GM Division Name] in this trade repurchase for our mutual customer!



BRC REPURCHASE WORKSHEET
File Number Customer Name April Norton
1-182178652 s
Old Vehicle VIN: New Vehicle VIN: Date:
1612Us4sX4/  2cawps21009 [ 2/16/04
DEALER'S SAMPLE PURCHASE ORDER
MOCK BILL OF SALE
cct. ehicle Costs . Purchase Price (New Unit) 27,262.01
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 501.04
Tax 0.00 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees (opt) 0.00 S
Miscellaneous 0.00 P RegLic./Title Fees (opt) 80.00
Cther 57.67 0]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 57.67
Total Replacement Price 27,319.63
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 501.04 E
Luxury Tax 0.00 3 Subtotal 27,900.72
Reg./Lic./Title Fees {opt) 80.00 P
Additional Aftermarket Items 0.00 0 Trade In 20,797.01
N
Usage/Depreciation 0.00 S Payoff 21,022.32
Damage 0.00 |
Upgrace 6,465.00 B Net Allowance (225.31)
Downgrade (deducted) 0.00 |
Reimbursement of Aftermarkets 0.00 T Cash on Delivery {Paid by GM) 57.67
Other 0.00 Y
Dealer Contribution {deducted) 0.00 Total Balance Due 28,068.36
Total Customer Cost 7,046.04
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 20,854.63
Total Payoff Amount 21,022.32 GM Authorized Signature Date
PAYOFF GOOD THRU 3/5/04
Dealer Due to GM 167.64
GM Due to Dealer NA




Estimated Auction Price

19,920.12

**This is a "work in process" until signed

Projected (Loss)

(934.56)

by a GM Authorized Representative*

—_—
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August 4, 2011

Garden City, Ml

Service Request: 1-182735024
Customer Relationship Manager: James Richey

Dear Ms.-:

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



Customer Assistance Center

Chevrolet Division

General Motors Corporation
P.O. Box 33170

Detroit, M| 48232-6170




= =

CH EVRD LE'I" Customer Assistance Center

Chevrolet Division

Geaneral Motors Corporation
PO. Box 33170

Detroit, MI 48232-5170

February 6, 2004

CUSTOMER DID NOT RECEIVE
THIS FROM GMC

Garden City, MI

Service Request: 1-182735024
Customer Relationship Manager: James Richey

Dear Ms. I

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE. or get more information about the program, call the
_BBB _at 1-800-955-5100 (Monday through Friday during normal business hours). You may also__
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays}

by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation




August 4, 2011

Garden City, Ml

Service Request: 1-182735024
Customer Relationship Manager: James Richey

Dear Ms.-:

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

February 17, 2004

Cazenovia, NY-

Subject: Repurchase of 2004 Chevrolet Malibu 3GNGK23GX3G NN -188158419

Dear Ms. -:

Wo rogret that you are dissatisfied with your 2004 Chevrolet Malibu 3GNGK23GX3G]Jnd that
our attempts to resolve your concerns have not met your expectations.

STRAIGHT SETTLEMENT OFFER

This offer to repurchase your vehicle is being made as an effort to keep you a satisfied Chevrolet
customer. Chevrolet will repurchase your vehicle for $21,222.75. This offer is calculated by using the
following figures:

Purchase Price $20,470.00
Plus tax $1,498.50
Plus title, license fees $32.75
Plus clear coat $199.00
Plus waste tire fee/inspection fee $22.50
Less incentives $1,000.00
TOTAL REPURCHASE PRICE $21,222.75
TOTAL AMOUNT TO CUSTOMER $21,222.75

#HTOTAL AMOUNT TO CUSTOMER IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE OUTLINED BELOW#*

General Motors will repurchase VIN #3GNGK23GX3G-11 exchange for the release of liability
stemming from warranties, express or implied, covering this vehicle.

Please return this document fo fax number 1-866-234-3035 by Februaryl§, 2004. The conditions of the

straight repurchase are as foliows:

= the vehicle is free from any abnormal damage or alterations which impair its resale value
= all factory installed equipment are intact and functional

= afree and clear title is provided at the time of repurchase (payoff original loan)

=

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if
needed (supplied by General Motors)

U

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by
General Motors)



V SvVIC

If this straight-repurchase offer is acceptable, please sign the bottom of this letter and return it to my
attention via the fax number above or the address below along with a copy of your driver’s license. Upon
receipt of your signed acceptance, a check will be processed and forwarded to Sun Chevrolet. Please
allow up to 7 business days for check processing. I will contact you to set up a signing date. You will be
required to complete the transaction on the signing date. I can be reached at (800) 231-1841 ext. 57172 if
you have any questions or concerns.

Sincerely,

Janae Bennett
Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date
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- 7 GENERAL MOTORS
BUSINESS RESOURCE CENTER
STRAIGHT/LEASE REPURCHASE CHECKLIST

s .

GM CARD BARING ON BUYBACK FORM (I.A )
COPY OF TITLE OR REGISTRATION
WARRANTY HISTORY

INCENTIVES FROM RO28 IN BARS
DESCRIPTIONS OF INCENTIVES 071 IN BARS
CHECK REQUEST FORM

RVDC SPECIAL INSTRUCTIONS FORM (LA,)

APP

SIGNED BILL OF $ALE ON ORIGINAL VEHI‘.:LE

ACV ON TRADE-IN DOCUMENTATION (LA)
BBB/LEMON LAW RULING (LA)

RECEIPTS FOR ANY AFTER-MARKET IT EME (LA
SIGNED SETTLEMENT OFFER LETTER

SIGNED RELEASE AGREEMENT

Y RVDC CALCULATION WORKSHEET SIGNED DEALER CONFIRMATION LETTER
" PRAFORM GM CARD EARNINGS ON BUYBACK FORM (1.A)
T INVOICE oN ORIGINAL VEHICLE STATEMENT OF FINANCE CHARGES FROM BANK
INVOICE FOR CONVERSION PACKAGE (LA) INVOICE FOR ATTORNEY FEES (I.A.)
(LA.) MEANS IF APPLICABLE REPAIR ORDERS FOR REASON FOR REPURCHASE
REPURCHASE LIENHOLDER IN FORMATION
CUSTOMER INF ORMATION:
| Name 1 =
VIN# Gzt
Year Make and Model: 2004 CHEVROLET MALIBU
LIENHOLDER IN FORMATION:
Lienholder Name: 1
Lender Contact Person #nd Date:
Physical Address:
City/State/Zip
Phone:
Fax Number:

Account Number:

Dealer Buyout/Payoff Amount:

Buyout/Payoff Expiration Date:

Per Diem;
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TO 918662343035 P.EAZs14
RVDC Active Case # §246] Page 1 of 1
RVDC Cazo# 82461

BRC Case Vehicle is going to: Is Vehicle Drivapie? [ Issye 10897

Number 1182738017 Auction Y

Customer Name Dealer Admin Fes Applies? Issue Release

riginat VIN 1G1ZT54844F Y : N

BAC 115305 This vehicle was repurchased as a result of a;
Dealership Name SUN CHEVROLET INC Voluntary mediated customer satisfaction pa urchase
Dealer IOE CAPUTD, DEALER Retrieve Sales Tax? N Title Brand?

Contact/Titie PRINCIPLE Reason for not Retrieving Sales Tax:
Dealer Phane 3156877231 NOT AVAILABLE IN THIS STATE
Dealer Fax 56877018 Orlginal Sales Tax Faid in Repurchased Under Laws of
Delven Dose 3%)03-10-13 State NY State: Ny
Buyback Mileage a50 Vehlcle Meets Presumptiaon of LEMON LAW? N
Transmission A Cloging Scheduie; Established on:
2004-02-26 2004-02-19
UCC Cade(s) MQ112
MSRE 21970_-00 X o, where: BACIs O
NADA 17940,00 Location Site Name:
Case Numbf;r 82461 Ceontact Name:
T Case 7056423 Address 1:
T::Ie :': Address 2:

Transaction SR City: o | . State: | Zip: i
Replacement vIN F:':E#_ - ]
Repurchase AVM Vol -

Reu:rcha;_l : . e Comment: SIEBEL SR 1-182738017.

Solrce PRA AVM DAVID CHEEK
Reason for Repurchase: ELECTRONIC FOWER GM Legal Case Number;
STEERING CUTTING OUT GM Counsel Name; N/A
G Counse! Contact Name: N/A
Addressi:
AddrESgg_ H
City: | State: | =zip:
Phone #:
Fax #:
Lien Payofr
Lien Payoff Amount: .00 | Llen Payoff Expires on. | Per Diem: 0.00
Customer Due ta GM: 0.00 Dealer Due GM: 0.00
Cheek Information
Customer Lienhoider Plalnthrs Aftorpney
Check Amt: 21222 75 Chack Amt: 0.00
Payead; 2 S5UN Payma2: Payee2:
Addressp: Addrass2: Addresg?:

City: CAZENOVIA Clty; Clty:

Stata; State: State;

Zip Zip Zip
Phone #: Phone #: Phone #:

Fax #: Fax #: Fax #:
Attention: Attention:
Accoynt #; Fed Tax ID:
Fitrn Nama:
Case ID: 82461/ [Initlator: bennjan

Cﬁz PN e

https://www_gmrv dehq.com/rvde/Disnlay jem et T o o
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Vor.4-9/25/2002

(™To go from field to field, use the TAB KEY) -
1.Date (mm/ddfyyyy): 02, N 0 L b T\]
4.Customer City, State, and Zip: ‘
5.Primary Customer Phone #: Home

, e )

8. Cust Drivers Licenses # F \>
9. State tax % rafe 1.25 9\
Customer Vehicle Information

2.Customer Name:
6.Additional Customer Phone #: Click here for pull-down; ?}Z.\’\\ ( Od‘
10.Year/Make/Model: 2004 Chevralet M libu
11.VIN (17 Digits): 1G12T54344Fﬁ/ 12.Current Mileage: 950
NEW

electronic Preliminary Repurchase Authorization (ePRA)
3.Customer Address:
7.Customer fax #:
13.Purchaseqd:

Detail your agreement with the Dealer and Customer on the following iterns:
Dealership that will handle entire transaction: Ce( |-—
14.Dealership Name: un Ghevrolet
15.Dealership Phone #: 315-687-7231 .
16.Dealership Contact Name and TITLE:Joe Caputo -blp_lbrmP b
17 Dealership Contact Phone # {if different than Dealership #);
18.Dealership Contact Fax # 315-687-7918

19.Dealership BAC: 115305 Region: Northeast
20.What GOODWILL TOOLS were offerad?
Component Caverage Letter (J Miscellaneous Reimbursement
] Maintenance Letier Il American Express Check
[ Owner Loyalty Certificate ] Other
] GM SmartCare 0 NOTHING OFFERED
L] GMPP
21.Was a TRADE Repurchase offered? YES

22.If this will not be a Trade Repurchase, Please explain Why? This is not a trade repurchase. The customer is
afraid of the new electronic teering in the 04 Malibu. The ste ring cut out on her twice. putti her life in danger,

ig for her and the cavaliar + O small. She want

steering,

TAC case number is required and if not available, Please explain why not?
23.CAC Case Number 1-182738017 24 TAC Case Number: 7056423
25.If no TAC nurnber, Explain:

26.Reason for Repyurchase (Include specific mechanical failure): Repurchase was dug to the
cironic power steering cutting o on her while she was drivin She brou icle i

27.This case was resolved by: Field Voluntary Decision
28 Does this vehicle meet the presumption of Lemon Law in applicable state? NO
29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebil, please nclude 26 digit

account # or 10 authorization code),
30.Type of TRANSACTIDN'?‘ STRAIGHT REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): No exterior damage, Power steering

32.1f 2 Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION:

33.New Vehicle Year/Make/Model:

34..Upgrade [] Downgrade [] Difference Amoun{PURCHASED NEW ONLY:Old MSRP to Naw MSRP):
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35.u$ageIDeEraniation Amount;

(Standard Usage Formula = Gurrent mileage/100,000 multiplied by purchase price; “*NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)

-Please show how you arrived at this usage amount: Waived, less than 1000 miles on vehicle,

36.Aftermarket ltems: No

-If GM will be responsible, please supply detail of the items and cost (transfer cost or other):
37.Lease Termination Terms: ‘
38.Who will be responsible for the Taxes and/or Fees? General Motors

-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, § Amount, etc.)

Explain: All,_Vehicle has less than 1000 miles.

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchasze will get detail): YES
*NO Rebates are fo be applied to the replacement vehicle

*GM Card points are only refunded back to the card: Current points may be applied to replacement vehicle
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed
40.General Comments/Special Instructions: cortact dealer: Joe Caputo

41.1 personally reviewed all the above itemns with the Customer and Dealer on {mm/ddfyyyy): 02/10/2004
42.Authorizer Name:  David Cheek

43.GM Position: ASM/AVM RCGC

44 .VoiceMail Node: 914-701-6918 Mailbox Number-

45.Ermnail Address: avid.cheek@aqm com

Save this document using the customers last name plus the last 8 of the VIN as the Filaname.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.



FEEB 25 2804 17:46 FR SITEL TO 918662343635 P.A5 14

Feb.]'j, 20[}4 2;27PM --mnn u:wwmmm:ummm:mnm”u 7234 p s

- ' !lii CHEVR NONTRANS ‘ T
WeSoxty - 2003

e 01 /04 /05

20.75 |

N B
. R




TO 918662343635 P.A7 14

FEEB 25 2804 17:46 FR SITEL

PLRT P eTOR
" L s
= .
P . .
re— a
_— -
L) - . _ T
r
‘ . .
; = ) *
— L] b
[¥ |
e . i .
- . \
- -
an -
L, ! .



FEEB 23 2884 17:47 FR SITEL TO 918662343635 P.A3-14

Feb.16. 2004 1:450H No.7138 p. 8

. General Motors Gar and Truck Divisions |
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

T

(or see attached ligs)

CUSTOMER NAME; __
VIN: IR T %Y

CUSTOMER INCENTIVE(:

1. Customer Incenthve. §
| assign the total arount of customer incentive(s) listed to the dealer namad balow and request that

tha available customer incentive(s) beapplied: ) . to the dawn paymment on thia‘ vehicle, (b)
whera permigsibie by law, as @ price reduction (&) of Sale indicates pra-incantive price, amount of
incantivg and final grica with incentive applied) or(c) _ a chesk be isauad in my hame by Dealer

named below: ‘ c
: iye F: ran Amount ___GM Incantive Cade.
B e g e ——OMipeene
v o , ' $
4 - 8 -
$ —
Total Incentive Amount Regeived 3

& Qther Pragram Selectlon (Which may ar may not be in lieu of customer Incentive programs, for éxample,
Division supported ﬁna;ﬁ:ingﬂeasiﬂg. etc,)
a. | elact to recaive
~ Irr Hleu of _-
ar :

B. lelectto recalve

~— CUSTOMER AND DEALER ACKNOWLEDGMENT ~ee
i am the ulff retgil purchasar or lessee of the vehicle bearing this vehicle identification numbear which was
sold/leased lo me by the Dealer named below. 'This vehiele was purchasad/ieasad for parsonal/busingss Lse
and nat resale and | took delivery of this veficle on o/ 11703 | acknawledge recaipt of incentive(s) as
described m tem#__ and release the GM D obligation for In¢entiva(s) on this
un. .

Furchaser/Lessee Signature: ‘Daterd iy o%
The undersigned person, as Dealer representative, certifies that the information an this application is true and
correct and the incantive(s) described in ltem # _ have been provided to the said purchaserflessee who has
{taken delivery of referancad unit through this dealership and that properly completed accurate delivery data
has been forwarded to General Motors, '
Authorized Dealer Signature: ol
Dealership Name; .. v N & N
* List must Include VIN, Delivery Date and Program Raference *
- Oetlar Nota: Thig detutment i reqirad as supperting decumantation tor the pajrnent of any consuner incentive and must ba svalkabie i the Deal Flis
Copy i) - Qualer Copy Copy #2=Customar » GMACKHGM-3755 (6/95)

i

Date: [e//7 o3
Dealer Code: /505«
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2004 MALIBU LS SEDAN CHEVROLET MOTOR DIVISION
63U SPORT RED METALLIC /V6G GENERAL MOTORS CORPORATION
52C NEUTRAL 100 RENAISSANCE CENTER
ORDER NO, GNKJ7(/TDC STOCK NO. DETROIT MI 48243-1114
VIN 161 zTs54 842 4R VEHICLE INVOICE 1AD24414640
***************************************************************13*150565
MODEL & FACTORY OPTIONS . MSRP INV AMT RETAIL - STOCK
12769 MALIBU LS SEDAN ©20370.00  18638.55 INVOICE 09/18,03
IX9 3,5L V6 ENGINE 0.00 0.00 SHIPPED 09/18/03
MX0 4-SPEED AUTO TRANSMISSION 0.00 0.00 EXP I/T 09/29/03
NEl 50-STATE EMISSTIONG N/C N/C INT COM 05/29/03
T43 REAR DECKLID SPOILER 175.00 157.50 PRC EFF 09/17/03
. VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00 KEYS G1558 G1558
18B MALIBU PREFERRED EQUIP GRP 18B 80000 720.00 WFB-F QTR OBT-1
* FLOOR MATS, FRONT & REAR BANK: GMAC - 004
* DRIVER SEAT 6-WAY POWER CHG-TO 15-056
* HEAD CURTAIN SIDE ATR BAGS
* REMOTE VEHICLE START SYSTEM SHIP WT: 3185
HP : 32.9
GMS3 ; 19525.70
SUPPLRE - 20306.73
MRM : 21970¢.00
MEMO 1042 .25
TOTAL MODEL & OPTIONS 21345.00 19516.05 ACT 231 19500.70
DESTINATION CHARGE 625,00 625.00 H/B 261  640.35
TOTAL 21970.00 20141.05 PAY 310 20141.05
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 19195.15

***w**tw****w***ﬁ*******tt***wt***w***i*****w**t****w***iﬁﬁi******w****

INVOICE DOES NQT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

***********************************************************#***********

THIS MOTOR VEHICLE IS SUBJECT TC A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 004.

EUN CHEVROLET INC. VIN 1G12T54844F
§ 20141.05 INV 1AD24414640
DUE 09/29/03 DEALER 15-056
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- (L 1N (W) . ]
WFe. 15 20045 1 49PEVROLET, INC. ranenor Lo ] dmep . N
2161 104-108 W, Genesoa St 2003 CHE ' {50 |
1613 CHITTENANGO, N.Y. 13037 Cléar ¢ nak 159,180 I
Phone B87.7251 . WA ]~
WWW.BUN-Chevy,com 4 :’g =
i
DEAL & 27&7 REFAIR 8HOP NO. R 427-02n9 é —
s0LhTD SALEEMAN E |[NYS WASTE TIRE ManA FEE c -
&AL mdnian gl 2.50 X 5 TIRES Vv I2.50G (-
S5COTT R -
sooress CAZENGUIA HY [ v =
3 M W T B e | & -
1sfad 3013 N2& ¢ ¢ [ TAZRPLE RROUNT I =
YEAR MAKE MODEL o | BN | R & | BEGISTRATICH 212478 =
4004 CHEVRBLET MALTBU NEW | X WEPMADTSON 7,28 % v
[+
VINS. NCL iR1ZTS
BUYERS DOBg
&0-BLVERD Dish:
MUEO4
MILE3S:
INSP. 8
107184 5
ecate vo. ([N £ 1000108 |=
“IF this mator vahicle is classfied as & used moter Whisla, BUN CHEVROLET,| T SASH M BEL TV A2 |4
INC, gertifias that the entro wehisla Is in condition and mpalt t render, under llg BAsH on promiT 2240 p { L
hormal use, satistactury and adequate carvice upan the public highway st the Il!g| BALLNEE TO ANANCE 2085 NiA| |
tire of delivary” N
Anywamnﬁqsmﬁepmdumnddhnmbymﬂwumdub{ﬂmmmfu- T 13 . W/h
turer, SUN CHEVROLET, ING., hereby oxpressly digcafma al warmanties, TOTAL Hia
nmﬁmt:, mprtgaﬂ o implled, Incluging a::y"mrd warenly of wlm
A particular pu ! r na
other ;:erm ::aum for it‘r’:,f:’ar':'y"J liabliry in canmgnm with e sale of sui) |7 Woesl [ STOCK NOL 240 .
product. 2 4 1 +
(SELLER) DDOVETER DISCLOSURE ETATEMENT (BUYER) QDOMETER DISCLOSURE ETATEMENY
Mmmtmﬂmuu#mmmnmmmwwmw mmmqmum;#mjmmmmhmﬂngsmmd
mmwmwmﬂammwmmﬂhﬁmm mmmmtnmwmgammwmmmmmm
| SUN CHEVROLET, NG, 5 (trarratwrocs pame, Prngy | 4, w QrWETOrY P, PG
mmnuﬂmﬂmrmm-ﬁ-—n—_—_{mmh)mwnmm BB (Mt oot now nde T L (P towrthva) Mg ded b the best
ﬂwhmhuuthrnmmummwmﬂg-dmmﬂdadeMMom dwhmwmummuwmwmmauntmmm urilodn) drig
of thar fullowing statmants ks cheria, of the TS b ek,
O (ﬁlhwhyourufymlmmenmﬂmymmmhmummmmmn ] mlhmbywﬁrytrmnmmwwmmmmmmmmmmm
£1 2 nary ”%mrwmmmmdw NOT the el mitmage. 0@ hwmmmmmr the
WARNING ODOMETER DISCRERNCY, ) WARNING m?mnmmawwm NOT the skt mileage.
CHEVROLET MAL T B i - e
T VEHELE TENTIFICATICN Mifen YWAR
T
x X
Wi R TRANEFERGH S SRR
EUN INEC.
| TrERFE R
104108 W, Genesex At
L] EHEET) YRR e e
CHITTENANGO MY, 12037
17 574 4 R s Fig T
"CATE B ST
X e SR
" e
SUN CHEVROLET, iNC.
104-108 W, Ganeses 31
ADDFERS (ITRRET)
g-lvm M 13037
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GENERAL MOTORS BUSINESS RESOURCE CENTER ‘

February 22, 2004

Cazenovia, NY [ STRAIGHT SETTLEMENT OFFER
ADDENDUM

Subject: Repurchase of 2004 Chevrolet Malibu 1G1 ZT54844F- 1-188158419

Dear Ms. [

We regret that you are dissatisfied with your 2004 Chevrolet Maliby IGIZT54844P- and that our
attempts to resolve your concerns have not et your expectations,

This offer to repurchase your vehicle is being made as an effort to keep you a satisfied Chevrolet
customer. Chevrolet will repurchase your vehicle for $21,222,75. This offer is calculated by using the
following figures:

Purchase Price $20,470.00
Plus tax $1,498.50
Plus title, license fees %3275
Plus clear coat £199.00
Plus waste tire fee/inspection fee $22.50
Less incentives $1.000.00
TOTAL REPURCHASE PRICE $21,222.75
TOTAL AMOUNT TQ CUSTOMER $21,222.75

**TOTAL AMOUNT TO CUSTOMER IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE OUTLINED BELOW**

General Motors will repurchase VIN #BGNGKEBGXBG- in exchange for the release of liability
stemming from warranties, express or implied, covering this vehicle.

Please return this document to Jax number 1-866-234-3035 by February18, 2004. The conditions of the
straight repurchase are as follows-

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

8 “Fower of Attorney” form is signed at the time of repurchase-used only for title corrections, if
necded (supplied by General Motors)

an “Odometer Disclosure Statement” is sighed at the time of the repurchase (supplied by
General Motors)

IR I

b
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=
If this straight-repurchase offer i acceptable, please sign the bottom of this letter and return it to my

attention via the fax number above or the address below along with a copy of your driver's license, Upon
receipt of your signed acceptance, a check will be processed and forwarded to Sun Chevrolet. Please

Sincerely,

Janae Bennett
Business Resource Center

This letter will be required for You to bring to the signing.

Signature and Date
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GENERAL MOTORS BUSINESS RESOURCE CRNTER

Fetmuary 17, 2004

Cadenovin, N"Fl . . STRAIGHT SETTL.EMENT OFFER

' Subject: Repmrchase of 2004 Chevrolet Malfba SGNGRBGXS G 2185158410

1
i

Do his S

We ocpret fhat yuu are dissstified with your 2004 Chavootet Makin IGNGE G0t ther
mWhmﬂmmcmMmtnﬁmmmﬁm

Thi:uﬂrmmmmmﬁd:ithimmdnumnﬁmtnhepmnmﬁm Chevryolet
CO% i, Ehﬂnnhtniqumrhumrwhiﬁhﬁrnl,ﬂms.msoﬂhkmmhf“ﬁgﬁn
Sallowing SHapres:

Purchaee Price 2047000
Pl tax 51 4098 50
Plas titfle, Yicence feen 183275

" Flow clear poat $199:00
Plos waatr: tirs fee/inspection fee 52250
Lo inceafives ‘ SLODD.OY)
TOTAL REPURCHARE FRICE ' 21220275
TOTAL AMOUNT TO CUSTOMER 321,222 1%

““TOTAL AMOUNT TO CUSTOMER 1S SUBJECT TG CHANGE IF SIGNED PAFERWORE IS
NOT RECEIVED BY DATE OUTLINED BEL{Y++

General Mators will copunchase VIN #36G: i cxchange: fivr the velesne of Gsbility
uunmhgi'mw:nﬁu,mmwhpﬁd,nmnfngﬁiumﬁnh

Pleaze refarn this docvment b Jox mumber 1-B66- 2941035 by Fabruaryl® 2004 The conditions Ytk
stroighit repurchose are o follows: o——

=> ﬂevrlﬂnkﬁwnummlbmmnlﬂNImullﬁwnﬂmeﬂhmkhmhmz

= all factory tnetalled equipmcat arw nbart and Fancliogal

= a0 “"Mometcx Disclosore Stotement” in gemed at the Lime of the repmechags (mppdica by
Gracral Motors)
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meﬁﬁmﬂmnﬁrimhhmﬁmhhummnfﬁimnﬂmimm

luuthuwidhuﬁunmﬂhrihwtnzlmlﬂhﬂﬂbﬂmrnhngnﬁhl ivee’s liceny

) h corty of your doives’

wﬂmmmw:ﬂdmhmmmwbﬂmwgﬂ

m%ﬂzx@@%ﬁﬂmﬂm mg ﬂml Yot 1o zef up & signing datn. Yem will be
00 TN SRETG +m be reached - i

it b epite st at (300) 231-1 841 ext. STI72 if

Sinvercly,

Janmc Bennolt
Buziwss Resoimes: Crnler

¥_~ [ 7 EEBpf
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GENERAL MOTORS BUSINESS RESOURCE CENTER

February 23, 2004

Cazenovia, NY

RE:  1G1ZT54844F [ 2004, Chevrolet, Malibu CLOSING CONFIRMATION LETTER

Dear Ms-:

The following parties, _and Joe Caputo, have agreed to the closing date outlined below as the
date that the Repurchase is to be completed.

The closing date has been set for February 26, 2004.
Thank you for your cooperation

Sincerely,

Janae Bennett
Repurchase Specialist
1-800-231-1841 ext. 57172

cc: Toe Caputo
Sun Chevrolet Inc.

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, F1. 33610
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GENERAL MOTORS BUSINESS RESOURCE CENTER

February 22, 2004

Cazenovia, NY. STRAIGHT SETTLEMENT OFFER

ADDENDUM

Subject: Repurchase of 2004 Chevrolet Malibu 1G1ZT54844F [ 1-188158419

Dear Ms.-

We regret that you are dissatisfied with your 2004 Chevrolet Malibu 1G12T54844F- and that our
atternpts to resolve your concerns have not met your expectations.

This offer to repurchase your vehicle is being made as an effort to keep you a satisfied Chevrolet
customer. Chevrolet will repurchase your vehicle for $21,222.75. This offer is calculated by using the
following figures:

Purchase Price $20,470.00
Plus tax $1,498.50
Plus title, license fees $32.75
Plus clear coat $199.00
Plus waste tire fee/inspection fee $22.50
Less incentives $1,000.00
TOTAL REPURCHASE PRICE $21,222.75
TOTAL AMOUNT TO CUSTOMER $21,222.75

#HTOTAL AMOUNT TO CUSTOMER IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE OUTLINED BELOW#*

General Motors will repurchase VIN #3GNGK23GX3GI in exchange for the release of liability
stemming from warranties, express or implied, covering this vehicle.

Please return this document fo fax number 1-866-234-3035 by Februaryl§, 2004. The conditions of the

straight repurchase are as foliows:

= the vehicle is free from any abnormal damage or alterations which impair its resale value

= all factory installed equipment are intact and functional

= afree and clear title is provided at the time of repurchase (payoff original loan)

= a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if
needed (supplied by General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by
General Motors)

U
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If this straight-repurchase offer is acceptable, please sign the bottom of this letter and return it to my
attention via the fax number above or the address below along with a copy of your driver’s license. Upon
receipt of your signed acceptance, a check will be processed and forwarded to Sun Chevrolet. Please
allow up to 7 business days for check processing. I will contact you to set up a signing date. You will be
required to complete the transaction on the signing date. I can be reached at (800) 231-1841 ext. 57172 if
you have any questions or concerns.

Sincerely,

Janae Bennett
Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date
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IF THERE IS A PROBLEM WITH THIS TRANSMISSION PLEASE CALL US 315-687-7231%

***i***ft*t*i*wir#*t*'!*t*****wi**wt**wt*t*t*f*****ti*t******wtt***wt***t*

NUMBER OF PAGES FAXED IS: ‘-:'D

- - .—__-_-.__...-..--—-..-.——--—-———.-———-—-—--———-n——--———-—-a-—

i m mm wm e MR R W Y =R M e T —S MR T

_.,,,___,,..____._..____.._.__.,..._____.._____.___.._..____.....____...___._..__,._.___

- - _.___.,.-___u--__._-.-.--..-—_,-.-.-.——_-.—n.———_-.-
.._.___.___........___..,...__....u___-..-_-___...q,_-_- —— —

—y ---————-.-———-.--———----———---.-—————-———_.-.———-_q.n.—__-u——-.-.----d-——--'-———-—d-———-—--——--—ﬂ-———--

o i A 8 e A S o —— =S
_....—_-.—.———..p-p———.—.———-..-.p-———-a-———_-q.———_—-—_—_-_--—--——-

__-.——.s———-—---———---————-—___q..—___......____.,..-_-_.,....__-._..__,..u—-—n—-——--—-——p.———-...u.——_.— ————

__,...__._.____.....__._,....._—_—n.———,—.n———...—u.—

- I eppep—— PRt
___.__,_.._____..____._____-__....___---——__.....-———.-. ——

P epp—— LR R R e S
___.__..._..____.,..._____...-_...._.-.___._...__—_—.———--p-.——_..—-—_--.



™earFen. 10, 2004m | 45PMIEVR0LET INC. . DESCAIPTION acllo. 71 35=ALEP i
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21613 CHITTENANGO, N.Y. 13037 : 1975012
Phone 687-7231 ___H fa |-
Mif |-

WWW.SUN-Chevy. P
AR SHOP N R 47.0200 " ENE
. - !
DEAL & RTLTY REPAIR S c — —
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ownership, Failure to complate or providing a false statement may rasult im fines andior
imprisonment,

I, SUN CHEVROLET, ING, _
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I Qranglerors name, Print)
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L] (2) | hareby cartity that the odomater reading is NOT the actual milsaga.

WARNING -ODOMETER DHSCREPANGY.

104108 W. Genesee St
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SUN CHEVROLET, INC.
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CHITTENANGED N.Y. 12037
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% é:,‘_‘ 1205
TATE OF STATREMENT DATE OF ETATEMENT
TRANBFEREES SIGNATURE TRANGFEREE'S EIGNATURE
“FRINTED MAME
SUM CHEVROLET, INC.
TRANEFEREE'R NAME
104-108 W. Genesee 5t o
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CAFENOVIA MY CHITTENANGO N.Y. 13037
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~ General Motors Car and Truck Divisions |
CUSTOMER INCENTIVE ACK@OWLE'DGME’NT AND/OR ASSIGNMENT

T 7 .

CUSTOMER NAME:_, | '
VIN: ‘ /2T ;yf_ftt {or see attached lis)

3

r

[

CUSTOMER INCENTIVE(:

1. Custcmer Incentive- ‘
| assign the total arount of customer incentive(s) listed to the dealer named below and request that

the avallable customer incentive(s) be"applied: +(a) ___ to the dawn payment on this vehicle, (b) ___
where permissibie Py law, as a price reduction (il of Sale indicates pre-incentive price, amaunt of
incentive and final grice with incentive appliad) or{¢) ___ acheck he issued in my name by Dealer

named below: :
incentive Frodram Reference Amount ___GM Incentive Cade:
Comg, Coabe albaty $_{000° ___Cuyl/E. -
L - : S .
; - g
ki -9
$
Totzl Incentive Amount Regenved 5
2. Other Program Selection (Which may or may not be in lieu of customer Incentive programs, for exarmple,
Division suprorted ﬁnaﬁcinglieasing. ate.)
a. | elect to receive
it liew af
' ar
E. |electto receive

- CUSTOMER AMD DEALER ACKNOWLEDGMENT -
| am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle identification number which was
soldfleased to me by the Desler named below. This vehicle was purchased/leased for personal/business use
and not resale and | toek delivery of this vehicle on 0 /11107 | acknowledge receipt of incentive(s) as
described in ltem #__ and ralease the GM Division from any future claim or obligation for incentivels) on this

unit.

Datetd /167

Purchaser/Lessee Signature:

The undersigned person, as Dealer representative, certifies that the information an this application is true and

carrect and the incentive(s) described in item #__ have been provided to the said purchaser/lessee whao has

|taken delivery of referenced unit through this dealership and that properly completed accurate delivery data
has been forwarded to General Motors, /Z,é '

Authorized Désler Signature: 2 Date: [e//? 03
Dealership Name: 7 o) (s e, DealerCode: /S5-05&

* List must include VIN, Delivery Date and Program Reference

d must ba aveilable in the Deal Flle

- Oegler Note: This decument is resjuired as supporting docurmentation for the payment of any consumer incentive an
‘ SECMACK2/CGM-3725 (9/99)

Copy #1 - Dealer Copy Cepy #2 - Customer

#
M




August 4, 2011

Cleveland, OH

Service Request: 1-184356309
Customer Relationship Manager: Sandra Taylor

Dear Ms.-:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation
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Staten Island, NY L

Chevrolet Customer Services
P.O. Box 33170

Detroit, Ml 48232

ATT: Nicholas Wood
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February 2, 2004

Chevrolet Customer Services
P.O. Box 33170

Detroit, MI 48232

ATT: |Nicholas Wood

Re: File #1-184363329
Malibu 2004

Dear Mr.-

Further to our telecom, 1 write this letter with much frustration and anger.

To provide some background, my husband and I own a 2002 Chevy Malibu, lease a 2003 Malibu and in
October, 2003 purchased the newly remodeled 2004,

Up until December, we were quite ecstatic with our new 2004 vehicle. In fact, mention was made to it in
our Christmas newsletter.

In early December, 12/3 to be exact, after having an enjoyable holiday dinner with friends, I experienced
my first problem with the new Malibu—losing complete use of its power steering. After a nerve-racking
20-minute ride home, my intention was first thing next morning to bring my vehicle in for service. When 1
started the car up the next morning, power steering had been restored but regardless of that fact, I took it to
HL Chevrolet for servicing.

Upon arrival, they immediately secured a rental vehicle, as [ had to make my way to work, traveling from
Staten Island to Parsippany (60 miles RT).

After several days, I received a call that they could not find the cause of the problem but said it might be a
glitch. So, I picked the car up and drove it for another week or so, when experiencing the problem again.
This time, my husband and T were on our way to my office party and we were not happy campers, as [ had
taken the day off for this occasion.

Because the problem occurred late in the day on a Friday, 12/12, the rental car we got was not adequate, to
say the least——it was a Sunfire and smelled badly of cigarette stoke and had a broken mirror. Anyhow, on
Monday | called to tell HL of my situation and they advised me to come in that evening, that they would
have a new Malibu for my use. 1 would drive this vehicle for the next few weeks, picking up my own
Malibu on New Years Eve, 12/29. They identified the problem with the steering wheel and I was told that
the part needed to be ordered and because of the holiday season, this would take longer than usual.

The New Year came and continued until I experienced yet another problem. While driving to work in a
snowstorm, 1 went to use my horn but found it was not functioning. After referring to the owner’s manual
to see if | could figure out the cause, I again needed to call the service center. They told me to call back for
a sooner appointment (which I was not happy about) but I duly followed their instructions and called back
to see if [ could get an appointment for the next day.

I brought the car in as suggested but had to get up much earlier than normal to make the trek across Staten
Island so that [ could be close to the front of the line. 1 was told they would work on my vehicle first thing
and they were true to their word, however, | was still there one hour and I would be late once again for
work. My employer has been putting up with my lateness out of sympathy but they are not happy about my
lateness.




It}

The issue this time was a blown fuse, the reason for the horn not working. 1 was asked by Charlie whether
or not 1 charge my cell phone and my reply was yes, but very limited use. Nonetheless, I was told not to
use the charger as this may cause another blown fuse. 1 was not happy about this comment; however, not
wanting to make a return visit {my patience is wearing thin), I followed his instructions. My feeling is that
I should be able to use every feature in my Malibu and not based on contingencies.

This past Saturday, 1/31 while driving my husband to work, the warning bells went off once again—the
message indicated that my auto lights were off. Again, I referred to the manual but couldn’t find any
reference that would make sense to me. I checked to see if my lights worked and they did, but only
manuaily. [ once again called service and was told that it was probably the “sensor” this time—the earliest
they could take me was Wednesday, 2/4. 1 told Pat that I am extremely displeased about the entire ordeal
and that my employee would not be happy about this either. His answer to that was that they’d get me
another rental so that I could drop off the car and immediately begin my journey to work, but that I should
call back on 2/2 to remind him! [ don’t feel that I should’ve had to call back, but would do so anyway to
ensure that | have a rental waiting for me.

You may ask why not drive the 2002 or 2003 to work-—I cannot, as my children need o get to school and
work and must have access to a vehicle as well. We cannot all be running around town and then some (to
Parippany, etc.)

My husband and I are totally disgusted and wish to document our displeasure in writing. We feel we have
been inconvenienced above and beyond. If issues continue to persist week after week, we would like to go
on record stating that we will #fjke our grievances known to the BBB AutoLine.

Staten Island, NY
{evening)
(daytime)

Encl.




The sun did not shine

It was too wet to play

So we moved to our new house
Almost a year to the dayl

We went back and forth

So when you visit the Contrino’s
Don't be surprised to see
Parked in their driveway,

Malibu's, years ‘02, ‘04 and ‘03!

And back we four 3 | e

And I said, “How I«wlsh,wwe_were. Thr'u

I can't take it no’ﬁorel [
’ 1
|

But finally we i%l‘m =
And the days went by fast

When our mdney)pit Hol:
Became "Home S

It was a coldf !ong wmfer'
There was; Mar‘ch,;

' j
Now I would
IfI we]lren"r- -
Thing Two IefBIockbusfer g L

He's @ Starbuick's, makmg_; co. FFe r{‘o

doub'l'lI 4
& - ,I

A e'

With refmancmg; remcdeling! new
tenants 5 T

Dorm-moving andbt’:yl
’ \

For you see Thmg Onel: .
Has put to beq car humber- ‘;{wo
It was a Ponhnc Grande Pr'x:‘i \]
Now he owns our old Malibul ™~

N

NowfI m_su ' f
Tl'}ls new": 1@"@

As we appr-oach year end

One and Thing Two for more
X nd memor'y making

Now '|":IS is t:'rere wishes

For hap piness lum:l peace come into play
Best of everyrl fhmg to you and yours
During Tﬁ"i’f blesseq hohdtﬁy

| :

A ‘1
With fove and besf«lwlshes for a blessed
hollday season and l|:| Happy New Year!

i ! |
Valarie, -Anthony, T‘hing One & Thing Two
(- \H—JJ




07

7614846 50497 CHEVROLET
NVOICE MOTORS, INC.
2519 HYLAN BLVD.
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080CT2003 , 17:30 03DECO3 88.75 | CASH 04DEC2003

2o RO.OPENED - | ." "0  "READY .. ¢ | OPTIONS: STK:4C176 DLR:H-L ENG:LX9 TRN:AUTO

/
03DEC03 04DEC03 ~ / ”{nﬁ&y
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WE NOW OFFER FREE TRANSPORTATION

THESE REPAIRS ARE COVERED BY A UMITED WARRANTY, LABOR AND PARTS sg ALL PARTS ARE NEW L OESCRIPT 1TALS
DAYS OR 4,000 MILES, WHICHEVER COMES FIRST. SELLER HEREBY LIMIT: RIGINAL EQUIPMENT
IMPLIED WARRANTIES TO THE SAME PERIOD. STORAGE WILL BE CHARGED AT FO% THE vléHICll:'E UNLESS LABOR AMOUNT 0.00

. F REPAIRS .

$25,00 PER DAY 48 HOURS AFTER REPAIRS ARE COMPLETED OTHERWISE STATED PARTS AMOUNT 0.00
STATEMENT OF DISCLAIMER IN WRITING GAS, OIL, LUBE 0.00

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY THE

MA;;;U;&;CTL:JHRERS. THE SELLEDF} HESEB&’ DISCLAIMS ALLDWAHRANTIES nngHgs: TERMS: SUBLET AMOUNT 0.00

EXPRE MPLIED, INCLUDIN ANY IMPLIE WARRAN Ny

MERCHANTABILTY OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER STRICTLY CASH MISC. CHARGES Q.00

ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY OR ACCEPTABLE TOTAL CHARGES 0.00

LIABILTY IN CONNECTION WITH THE SALE OF SAID PRODUCTS. THOSE PARTS CREOIT CARD

AND ACCESSORIES THAT ARE NOT SUPPLIED OR MARKETED BY GM ARE NOT LESS INSURANCE .00

WARRANTED BY GM, NCR ARE THEY WARRANTED BY THE SELLING DEALER, ASK SALES TAX

YOUR SERVICE REPRESENTATIVE FOR SPECIFIC WARRANTY INFGRMATION ON ,
THESE PRODUCTS. # 7M %“. LEASE PAY

X THIS AMOUNT

CUSToﬂﬁz* &5‘55’5 REG. NO. 6430054 / NYC * C/A LIC. NO. 4262
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32_PAT EVANGELISTA

GRAY 04 | CHEVROLET MALIBU 1G1ZTS48X4F 4735/4746 T902
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080CT2003 17 30 12DECO3 88.75 | CASH 31DEC2003
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A" QWNER ' SATD: SHE: HAD 'NO . POWER: STEERING . 2X .TIME . THIS, HAS HAPP
CAUSE: : NO POWER STEERING AT TIMES

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS 90 ALL PARTS ARE NEW DESCRIPTION: 7/ 5} : STOTA
DAYS OR 4,000 MILES, WHICHEVER COMES FIRST. SELLER HEREBY UMITS |  ORIGINAL EQUIPMENT UABOR AMOUNT 0
IMPLIED WARRANTIES TO THE SAME PERICD. STQRAGE WILL BE CHARGED AT FOR THE VEHICLE UNLESS -
$25.00 PER DAY 4B HOURS AFTER REPAIRS ARE COMPLETED. OTHERWISE STATED PARTS AMOUNT O .
STATEMENT OF DISCLAIMER IN WRITING GAS, OIL, LUBE 0.
ANY WARRANTIES ON THE PRODUCTS SDLD HERERY ARE THOSE MADE BY THE T ANMOUNT o
MANUFACTURERS. THE SELLEHCHEREB(;’ Dliﬁli’AlMsMgLuéDWAl;vﬁAARNgjl\Eé-}T $|TH5E TERMS: SUBLET U .
EXPRESS OR  IMPUED, INCLUDIN 1BAPLE :
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER STRICTLY CASH MISC. CHARGES 0.
ASSUMES NOR AUTHORIZES AN}fH ST;;EF; Biﬂggw) ;oossgl%béerzggf I Ar]{*é OR ACCEPTABLE TOTAL CHARGES 0.
UABILITY IN CONNECTION WITH L R . PAR RO
AND ACCESSORIES THAT ARE NOT SUPPUED OR MARKETED BY GM ARE NOT CREDIT CA LESS INSURANCE Q.
WARRANTED BY GM, NOR ARE THEY WARRANTED BY THE SELUING DEALER, ASK SALES TAX 0
YOUR SERVICE AEPRESENTATIVE FOR SPECIFIC WARRANTY INFORMATION ON / 9.
THESE PRODUCTS, ;M %‘4. PLEASE PAY s
X THIS AMOUNT 0.:00

* MR * LIC. NQ. 4262
cusTolER " MYEY'S REG. NO. 6430054 / NYC * C/A
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IMPLIED WARRANTIES TO THE SAME PERICD. STORAGE WULL BE CHARGED AT FOR THE VEHICLE UNLESS
$25.00 PER DAY 48 HOURS AFTER REPAIRS ARE COMPLETED. OTHERWISE STATED PARTS AMOUNT
STATEMENT OF DISCLAIMER IN WRITING GAS, OIL, LUBE

ANY WARRANTIES ON THE PRODULTS SCOLD REREBY ARE THOSE MADE BY THE
MANUFACTURERS, T;IEE gen.u:.gctt&ge:é DiSCL+AIM|S AI]EDWN\::VRA:RTST $1m5§ TERMS: SUBLET AMOUNT
EXPRESS OR  IMPLI ] AN MPLI ARRAN :
MERCHANTABILTY OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER STRICTLY CASH MISC. CHARGES
ASSUMES NOR AU"I‘:;ORIZES T?'IN";H ggf& SEFRgg-:B ;go &sjguge&%%el{mw; OR ACCEPTABLE TOTAL CHARGES
UIABILITY [N CONNECTION Wi T CREDIT CARD
AND ACCESSORIES THAT ARE NOT SUPPLIED QR MARKETED BY GM ARE NOT e LESS INSURANCE
WARRANTED BY GM, NOR ARE THEY WARRANTED BY THE SELLING DEALER, ASK SALES TAX

YOUR SERVICE REPRESENTATIVE FOR SPECIFIC WARRANTY INFORMATION ON
THESE PRODUCTS. Ttank %x.’ PLEASE PAY
X THIS AMOUNT

CUSToﬂﬁ* &%-le REG. NO. 6430054 [ NYC * C/A LIC. NO. 421




August 4, 2011

Staten Is‘an!, NY _

Service Request: 1-184363329
Customer Relationship Manager: Katie Guthrie

Dear Mrs.-:

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



Revised 2/27/04

Overallowance/Incentives/Negative Equity Form
Maxine Durant

Customer I Request#: 1-1843633620  BBB#: CHV0438932

This form may be used to identify possible over allowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

Y ou must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $ 21,374.60
MSRP (from BARS Invoice) $ 22,695.00
Difference $ -1,320.40

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $ -0-
Actual Cash Value Statement $ 0-
Difference (if positive, this is the over allowance) $ -0-
Payoft or Lien amount from Bill of Sale $
Actual Cash Value Statement $
Difference (if possible, this is the negative equity ) $

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found. verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $ 21,374.60

Incentives not included in Purchase Price (from BARS) minus $ 250.00

(Do not include fuel fill credit, dealer incentives)

Overallowance and/or Negative Equity minus $ -0-

Actual price of Vehicle that should be presented to BBB for ATA $ 21,124.60
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TOM HENRY CHEV

ool
SN06 William Flynn Highway
Hakerstown, Pa 15007
ll'ealer Code: 13.309
FAX MESSAGE SHEET
DATE ! (ozl-0f
**PLEASE DELIVER THE FOLLOWING PAGES TO:
NAME:_ MENNE S T
DEPARTMENT : N
)

FAX NUMBER: SEr5-¢/ 37~ 2207

FROM: C:g;iﬂ?/ f$4}%%Z[:>

TOM HENRY CHEVROLET, 1NC T

Lad

WE ARE SENDING dﬁ;y

PAGES (INCLUDING THIS PAGE)

TO SEND A FAX MESSAGE TO US, FAX:

724-443-5080

TO TALK TO US, CALL:

724-443-1575

** IF YOU DO NOT RECEIVE ALL PAGES, PLEASE CALL BACK ASAP *+
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i Sgl ;gl;[{l(;{_.i PURCHASE CENTER g @ p— — V) W ’a
{ t

l SDUTHFIELDMI 48086-5134 puick | [ERaane  [HRRE N pormac] N

Gl\ll NEW VEHICLE PURCHASE PROGRAM (GMO/GMS)
AGREEMENT AND PURCHASE CERTIFICATE (CERTIFICATE)

To: Employee, Retiree, or

Surviving Spouse:
If you did not requeet this tﬁertlfeate. please report
this error as soon as possible by calllhg the GM

) ‘ S : Vahicle Center at 1-800-235-4646,
Issued To: oo 213 PROGRAM VIOLATIONS
' The Rules and Guidelines of the General Motors New

; S Vehicle Purchase Program (the “Program™)

FAIRPORT NY - specifically prohibit the sale or transfer of
, s ' Certificates to persons other than eligible
purchasers. GM employees, retirees, or surviving
spouses {as defined in Sections 1 and 2 of Program |
Rules and Guidelines), who violate this provision, or
sponsor an eligible purchaser, wha violates this
- provision. will be suspended from the Program for
five years per vielation, upen their first offense of the :
, saime (i.e., five years far aach certificate).
- . o oo oo -] Subsequent violations of this rule will result in

Model Year of VBI‘IICIE. 2002 e .S‘S'Ué.‘b'ﬂtef ‘ 19’25!01 'permaﬁeﬂt suspension from the program.

— | CISCO: 55930

This Certificate is to be uséd for the purchase or lease of a vehicle under either the GMO (GM Qrder) option or the
GMS (GM Out- of-Stock) optlon .of the 'GM New Vehlcfe Furchase Frogram (the Program). [t is valid for one year
from its issue date for thi rehase or lgase of the vehicle bearing the model year printed above, provided the
employee, retiree, or Sur\uv' ‘-‘»pouse to. wh0m it has been issued is eligible to purchase or lease vehicles under
the Program on the dete he ‘or.She. (0. an ellgmle family member) takes delivery of the vehicle.

Authorization Number

The provisions of the F', grem. \re detalled |n the document entitted GM New Vehicle Pyrchase Program Rules
and Guidelines which purphesar‘sllessees are reguired to read before purchasing or leasing a vehicle under the
Program. As one of the Program’ provisions, the purchaserflessee must agree that he or she will not bring &
lawsuit for any dispute ifnvolving warranty-repairs made to the vehicle or regarding the extent to which warranty
coverage is provided oh thé vehicle. Instead, he or she must agree to address such disputes through the GM
Dispute Resolution Proeees whl ncludee mandatory arbitration that is bmdmg on both. the purchaser/lessee and
GM. ‘

Purehaseslleaeee are subjeet ‘to‘r'egtller rewew to ensure E:ompllence W|th all Pregran'i rtjles such as those
minimum retention pened for Ieased vehlelee reetnetmne on vehicie titie and use ete. Violations of rules by any
purchaser/lessae wilf result in sanct ons against employee retiree, or surviving spouse to whom this Certificat»
has been issued, Saﬂctlo‘ns sy include
termination of employmient, and/or lagal’ ectt

Employees, retirees, and eurvwmg spouses must write the name of the purchaser/lessee in the space provided on
the reverse side of this page (i:e., print or type their own name or the name of their eligible family member). If
sponsoring the purchase/lease of en eligible family member, the employee, retiree, or surviving spouse also must
check the appropriate box to identify the family relationship which qualifies that person for purchase/lease
eligibility under the Programi. In all cases, the employee, retiree, or surviving spouse to whom this Certificate has
been issued must sign the Agreement . When this Certificate is asmgned o an eligible family member, the family
member also must sign the Agreement.

The purchaser/lessee must deliver thle Certlfneate completed and signed, to the selling dealer when he or
she takes delivery of the vehicle. (Pleese do not mail it back to the GM Vehicle Center.)

(1) GM will ask the court to compel mandatory binding arbitration of any lawsuit filed by the aligible purchaser relating to repairs made to
the vehlcle. GM, however, will not discipline or terminate the ernployrment of the eligible purchaser because he or she has filed such a

lawsuit.

Be Sure To Complete and Sign the Reverse Side Before Giving This Certificate to Your Dealer

“ Please turm E‘?’
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REQUIRED INFORMATICH (To be completed by the Employee, Retiree, or Surviving Spouse):

(¥ Please check one) | am a/an: HEligible employse [ Urremarried surviving spouse
[IEligible retiree [C1Remarried surviving spouse
Please print the name of the Purchaser/l.essee:___1R00B R¢ Y Roww ﬁ 5

If the above named purchaser/lessee is an eligible family member, the employee, retiree, or surviving spouse to
whom this Certificate has been issued must check the appropriate box below to identify. that family member's
relationship to the living or deceased eligible employee or retiree from whom the family member's eligibility to
purchase/iease emanates {i.e., not the family member's refationship to a surviving spouse);

(v Please check one) S
THE ABOVE NAMED FAMILY MEMBER is the living or deceased eligible employee’s or retiree’s:

[ Spouse - S [] Son or daughter [] Grandchild

[1 Step-son or step-daughter - o [] step-grandchild [ Parent ] step-Parent
rother-in-law or:sister-in-law L] Full/half/step-brother or full/half/step-sistar

[ ] Mother-in-law or fatherin-law [ Son-in-law or daughter-in-law

AGREEMENT:

| HAVE READ the document entitled General Motors New Vehiclé Furchase Program Rules and Guidelings and |.
UNDERSTAND and AGREE to abide by all provisions of the Prograrmi stated in those Rules and Guidelines.

If | am the employee, retiree, or surviving spouse 1o whom this Certificate has been issued, | certify the information
provided above to be true and correct to the best of my knowledge, If | am sponsoring a family member, |
understand that | may be ‘asked to furnish documentation substantiating the eligibility of that person under the
Program. In the event of violation of the Program Rules and Guidelines, | understand that | may be responsible for
repaying monies paid to the dealer by GM, as well as incurring other sanctions as referenced on the reverse side
of this page. | acknowledge.that {inal authority to determine eligibility rests with the General Motors Corparation.
Sae Y K
if | am an eligible farnily. member,-i'confirm the relationship identified above to the living or deceased General
Motors employee or retiree frorm whom my eligibitity to purchase/lease & vehicle under this Program emanates.

In addition, if | am the purc:hase'rllessee‘, | understand that, in consideration of the discount | receive on the
purchase or lease of the vehicle, | will not be able to bring a lawsuit for any dispute involving repairs made
to that vehicle under GM’s Limited Warranty or regarding the extent to which such warranty coverage is
provided on that vehicle. Instead, 1 AGREE to address such disputes through the GM Dispute Regolution
Process, which includes mandatory arbitration that is binding on both GM and me. ! acknowledge that this
Certificate evidences a transaction involving interstate cornmerce. The Federal Arbitration Act ("FAA”) (9 U.S.C. §
2 ef seq.) shall govern the interpretation, enforcement, and proceedings of the arbitration. For matters the FAA
does not cover, the laws of the State in which | reside shall gavern. o

T ufelen Jer22-0)

hature of Employae, Retres, or .~ Daté . . | Signature of Eligible Family Date
Surviving Spouse — Required In All Cases - S . Member — If Applicable

PURCHASER: Please give this Certificate to your dealer when you take delivery of the vehicle

DEALER SECTION:
Authorized Dealer Signature B>

ATTENTION DEALER: Please retain this properly completed and signed Certificate in the purchaser's/lessee’s file
for audit purposes, On a selected basis, the GM Vehicle Center may require you to provide this document, along
with other purchase information. :

Form GY0-024 Gnck (0201/01)
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RETAIL ORDER FOR A MOTOR VEHIGLE

M HEN ~
J i Y !

DATE
AOUTE
a

- ‘\ "
5886 ROUTE 8 » BAKERSTOWN, PA 15007 =
M, T, TH §-9:00; W-F 9-5; SAT. 9-3 R
www tarmhenrychevy.com DEAL # 9888 . 'DAVERSE.#
PLEASE ENTER MY ORDER FOR THE FOLLOWING (I DEMO. [INEW L CAR ‘
MYROD ' o AR
SALESMAN S+ JOHN E . DUseD [OTRUCK YEAR 2002 MAKE CHEVROLET
MODELZ500 PICKUP  BoovTveEPICKUP . . coLoRBLACK TAIM MILEAGE 2
TO BE DELIVERED - ' '
ON OR ABOUT - 19 - . STOCKNG, 1526 "VIN 1GCHKZ29U]
USED VEHICLE TRADED-IN LIST PRICE OF VEHICLE Y 29227.37
YEAR MAKE MODEL TYPE COLOR | DEALER INSTALLED (TEMS:
TRIM J VIN '
TITLE NG, PLATE NO. EXF. DATE
YGM-4970 11/30/02 i
TRADE-IN PAY-OFF VERIFICATION
OWED TO: ‘ . |PHONE;
ADDRESS: SN ' GM REBATE _ 6298.46
_AMOUNT § . [ GOODUNTIL
VERIFIED BY: | UATE. .. - .| MECHANICAL AGREEMENT
ST PR O Md’z miLes 75000 1735.00
LINSURANGE G ANCE “EXCHA EFEDATEN/18/2001 | SERVICE CONTRACT ,
_POLICYN . expoatd0/18/2002 oo, g  24663.81
* PHONE . "
AGENRILEY AGCY numperd ]2 - 487~ 4004 | TRADE ALLOW. AND/OR DISCOUNTS/REBATE
AcenT abpresd284 RTS8 SUITE 200 TAXABLE AMOUNT 5 24663.91
ALLYSON PARK, PA, 15101 SALES TAX _ 1726.47
LUXURY TAX L N/A
Hicg.-gmélam z‘rJL;LEs D‘THANSFEH ENGI_.IMB%«N&IB 180 50
DOCUMENTARY FEE | | 5Q r&gi ‘
Ay =1 =N OFR i ) .
— e — MESSENGER FEE 5
FQC_TOHII WA’?rFr'»ANTJ . ':"ha fbaclory war;’ar;tlv ﬁdr;thullfns all crf.t‘ ‘lha w:':ranllub;_ymh Lﬁp?m}:‘itli?'éhie s'a::e‘_} ol 8 00_
this i amE. The aaller herol 3aly dlecialmes al' wa Gy Br axpresced or frnf i Y
any i::l:-;iﬂd warmsnty of mernhurﬂ:l:lﬁ:; or \f{ilnaas for a mﬂi.’:r:nr g:-lq:l:se, éﬂnc’? tha aafler nullhlzrrr::;igmgg NOTARY FEE -
nor authonzes any other person to BE8LME fat it any rabillty in connaction witk tha sala of this termyitams. . .
{J USED CAR WARRANTY - Usad At is covarad by & limitad waranty detallad in & Hep‘ﬁh}u’dﬁcumnn{,. _l.m:‘E TAX '; x 00 PLATE FEE 10. 040 158.00
] aﬁ‘; :;E‘.m;rm: r;\;::g vahicla is sold "AS 15" withaut any warmnty sliher gxprissed or impliﬂg;mnguﬁzgﬁg PAYOFF ON TRADE . ‘
tha vahlole. e : y
PURCHASER'S TOTAL §__2b648.88
SIGNATURE DEPOSIT ' £00.00
CLOSURE STATEMENT
THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE 15 | GASH DUE ON DELIVERY
PART OF THIS CONTRACT. INFORMATION ON THE WINDOW FORM OVER-
RIDES ANY CONTRARY PROVISIONS IN PHE CONTRACT OF THE SALE, | UNPAID BALANCE DUE ‘ § . 26148.88

Purghaser agreos that this Qrdar inzludes all of the tarme and condilisre & bath the face and raverse side heract, that this Ordar cancels and suporoedas any prior agreement and as of the dota hereal camprises
the completa and exclusiva statement of the lerms of the agreement ralaling o fhe subjocl matters covarad hevaly.

DEALER SHALL NGT BE OBLIGATER 70 SELL UNTIL APPROVAL OF THE TERMS HEREOF IS GIVEN BY A BANK OR FINANGE GOMPANY WILLING TO PURCHASE A RETAIL INSTALLMENT GONTRAGT
BETWEEN THE PARTIES HERETO BASED ON SUCH TEAMS, '

ALL WARRANTIES, IF ANY, BY A MANUFACTUREN R SUPPLIER OTHEA THAN DEALER ARE THEIRS, NOT DEALERS, AND
FOR PERFORMANGE UNDER SUCH WARRANTIES UNLESS DEALER FURNISHES BUYER WITH A SEFARATE WRITTEN WARHEGNTY OR SEMACE CONTAACT MADE BY DEALER GN IT8 QWN BEHALF,
DEALER HEREEY DISCLAIME ALL WARRANTIES, EXPRESS G IMPLIED, INCLUDING ANMY IMPLIED WARRANTIES OF MEHCHANTAEIILITY' ITNESS FOR PARTHIULAR PURFOSES (A) ON ALL
GOODE AND SERVICES SOLD BY DEALER AND (B) ON ALL USEDVEHICGLES WHIGH ARE HERERY SOLE AS 15 - NOT EXPRESSLY WARRBANTED O

d acknoweges that bo has read it terme amd condiil

2 (7 AGGEFTED 8Y
7 S DATE

Cht MANUFACTLIRER OR OTHER SUPPLIER SHALL BE LisBiE

DEALER OR HIS AUTHORIZED REFRESENTATIVE

“THANK YOQU - WE APPRECIATE YOUR BUSINESS"
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VUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT
. g ¥ T I L "

CUSTOMER NAME:
VN

I LG

{or attached Hst*)

CUSTOMER INCENTIVE(S)

-I'.—(“_Tu_.s"il-l,u—ncr Incentive ‘ : e

Fassian the total amount of customer incentive(s) listed 1o the dealer named below and request that the
availabile custoier incentive(s) he'npplicd: 0) _ 1o the down payment on this vehicle, or b)____wheie
promissible by L as o price reduction. (Bill of Sale/Buyer's Order indicates pre-rebate price, amount of
relitte and finat price with rebate applied) orc) . acheck be issued in my name by Dealer named below:

lncentive -Progean: Reference Amount  GM Incentive Code
— y - $
e e S_ —
e S b !
e - $
ey 5 :
Tatal Incentive Amaunt Received b

L (Mher Progrmn Sefeetivn (Which may ormay not be in liew of customer incentive programs, for
eeunple, Division supported fumncing/leasing, etc)

o Pelect o reeejve " 3
inlenof B ‘ '

vt

' o S soor
o Teleer to l'(‘C'L'i'."t'r‘_"_' T -y o AEE /?"h-r Bl oSS .

Gﬂﬁ@(.’l]ﬁ'l'()f\ﬁ?l{ AND DEALER ACKNOWLEDGMENT 0006

[ o the wltivate vetil puyehaser vy lessee of the veliele bearing this vehicle identificating number
which was solilfleased 1o me by the Dealer namgd Delow. This vehicle was purchascd/leased for
presonal/husiness nse and not resale and 1 toolk dellvery ul'liy vehicle on _/_/_a?/if'/ ‘57/ L

acknowledpe receipt of incentive(s) as described in [tem #f and release the GhM Division from

ty fubee claine or oblipgation for ineen g
Fuvchaser/tessee Signature: lJ:llu:/fla_ﬂ’:Z/ =/

Hhewmdersipned pevsoas Dealer vepresentative, certifies that the information on this application is

e smnd eoveeer and that the incentive(s) described in Hem #f <=5 have ficen provided to (he suid
: ’ ) S L] T .

(rrechaserflessge who lyas talien t'I-vli‘,\.:w‘;y“‘u‘f referencud wnit throuph this Drealership aond thae properly-

rontpleted e ate detivery daia (ms(hren Loew gt {”!!Djslun). ‘
. T . — - =
Autharized Dealer Signature: s el Date:i /24 /‘5‘7_/. _
—r - - -
Dealeyship Nowe: &7 sty (g o7l Dealer Coler #2357 .
4 ‘
4
" . ! L] .

"Rt inclole VIN, trelivers Bare sind Propeam'ficter enee , b '

Cope #1 Dealer Capy Capy A2 - Customer ) - MIGRACK2IGRITYS (09)
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ALLISON PARK, PA

GARY J JEFFREY

SERVICE ADVIZOR

TOM HENRY CHEV nos

PAGE 1

TOM HENRY
CHEVROLET
5886 WILLIAM FLYNN Hwy.
BAKERSTOWN, PA 15007
(724) 443-157b
(412) 961-0588
www . tomhenrychevy.com

s e

NEMAY02 | 06MAYO2 1926

| GCHK29U1 21i9

OEMAYOR]

£l

02 CHEVROLET ™2

500 PICKU

21DECCT 44 44

PRE-INVOICE _**
467100 S00

255

CRY ¥ 31601

CR LS 6235 0
2.00 '

46800 2905

LABOR AMOUNT
53_35

| hareby suthofize the repair wark herein set forth to be done
PARTS AMOUNT ;

alopg with tha nesagsary metarial and sgrea that you are not

22401

respansiole Tor loes ar datnage e vohicle ar prtigias 1oty in

22500

6671 FREXFHA

GAS.DLL, -LUEE D . OD wohicls In cas of firm, theft, ardany athor cuﬁiln beyand your
=T} - " control ar for any delays causd by unavailakility of parts or
$UB,LET AMDUNT O - OD dlln\gs In parts nhl%Tmts by thT suppier or transportar. 1

maraby grant you andfor yeur pmiploynes parmizdlen to nivarata
MISC. CHARGES O = 0 D tha vahigla herein sagoribad on straats, highwayes ar olsemwhore

for the purpose of testing mnd/ey inspection.  An oxXprass
mechanics llan iz heraby acknowlsdged oh sbove vohicle to

TOTAL CHARGES

socurs the ameunt of rapeira thoreta,

" 62.35
LESS INSURANCE .

SALES TAX: | HEREBY ACKNOWLEDGE REGEIPT OF A COPY WEREQF.

PLEASE PAY
THIS AMOUNT!

1 X

Po Drsc
g-6oR

e los<d

0N BEHALF OF SERVICING DEALEN, | HEREBY CERTIFY THAT THE INFORMATION LBNTAINED HEREUM 13 ACEUNATE UNLESS (7 HERWISE
SHOVeN, SEAVICES PESCRIBED WERE PUAFORMED AT MG CHAROE TO DWHER. THCRE Was NO |NDIGATIGN FROM THE APPRARANCE Of
THE VEMCLE DR OTHHRWISE, THAT ANY PART ‘REPAIRED DR AEPLACED UNBER THIS CLARM HAD BEGH CONNGCTED: IM ANY WAY WITH ANY
ACCIDENT, NEGLIGHENCE QR MIsU%n. RECRRDS HUFFBRTING THIS CLAIM ARE AVAILARLE FOR [1] YEAR FROM THE DATE OF PATMENT

MOTIFIGATION AT THE SEAVICING DRALER FOR INSFECTION BY MANUPACTURER'S AEPREZENTATIVE.
LATE J

IBIIBNEDI F TLE CDPYDEALER. EENERAL MANAGRR OR AUTHORIZER rERSAN
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TOM HENRY
MER #:44577 7e2Ts CHEVROLETR
WORKORDER Yy

g o

PAGE 1 . G286 WILLIAM FLYNN Hwy.
BAKERSTOWN, PA 15007
(724) 443-1575 {412) 961-0588

SERVICE ADVISOR: 44 JEFFREY, GARY .J
Ng G

G
243

BLACK 02 | CHEVROLET 2500 PICEU Y 1GCHEZ9U] 2B 2800/ 2
; G EX: OMIZE i

5 L) e~ :
21DEC2001 . 20: 00 06MAYOZ 0.00 | CASH

GPTIONS:. STE:1926 DLR:13389

0EMAY2002 12:48

'LINE OF CODE TECH

EXCLUSION OF WARRANTIES

Any warrantios on the petis end accassarias scid boreby are tesde by tho mesufeetarar. The
urdderslgned purchmesr undarstands and agrees that denler tnakars no warranties of any kind,
axprass or implieg, and disclaime all wnm_:ntlns, including warranties of metehantability or flinses
far a particular purposa, with ragerd to tho parts seel/or accossaries plrehased; and that in he AUTHORIZED BY X.

PRELIMINARY ESTIMATE &

wvant ahall dealer be libla for incidantal 8 sensaguontisl damages or commarglal lassun Srising DATE TIME Y

out of such purchess, Tha undorsigned purchasar further ngrihs that tha vwarrangies axcluded by - 5 -

daslor, includs, but are not limited ta any warrantios (hat such parts seejer sccossorios are @Y ESTIMATE (1)

rnarchentabls quality ar that thay will enshie any vehicle ar any of its systeme to parform with AEVISED

roascrable gotaty, efficiancy, or zemtort. ESTIMATE [2)

AUTHORIZATION FOR REPAIRS =ED

I heraby mutheviza the ropair weork haraln sat forth to be dsna along with the hacassary matarisl ESTllM ATE (3}

and agrae that yoU era net rospansible for loss of demegn to webiels o artlales left i vahlela in

comm af firs, theft or any ether ceuse baysnd your control of far Bny dalmys chumed by
* Unavailakiity of parts ot delsys In parts chipmants ky tha supplier of tyanapertar. | hareby grant | HE & NOTIFIED & GAVE ORAL APFROVAL
" youl sndler your omploymes parmission to oparate the vohicle hereln dascribad on strests, OF i

nlghways o sismwhara far the purpaze of WwRking and/or inspestian. An exproge meshanic's llan i
harchy acknowlstgad an above vehicls t& sacure the ametit &t rapeirs thereto, Tha dazlarship =
not rasponsible fot damages from freezing dua ta lack of antifraeza,

X

TECHNICI
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"-:-:;:l:cm
DUPLICATE 1 PAGE 1

TOM HENRY
CHEVROLET
FRAG WILLIAM FLYNN Hwy.
BAKERSTOWN, PA 15007
) (724) 343—1 575
N : (412) 961-0588
sgrvice apvisor RONALD MEDER www.tomhenrychevy.com

ALLISON PARK, PA

ITEEN:

13MAYOZ

44577 13MAY02| 79453

1202|1926 |1ccuxzsu 22

tHik

02 CHEVROLET 2500 PICKU

21DECOT

3142 3142

25014748 FILTER

k% PRE-INVOICE ** DES: 3253/, 3253] O

46300 g0 " LABOR AMOUNT 0.00

| heraby Buthorize tie rapalr work harein sot forth Lo ba done

48100 3253 3253 FARTS AMOUNT 0.00| aony with th necessary matarial and ngrea that you are not
6704 2753 FAREEFREF “GAS,0IL, LUBE O e o e o e oy othar sausa bevere! vour
| SUBLET AVDUNT Q00| g By el iy o v o
' - MISC. CHARGES 0. Q0| ey e ot e e e Wimnavs o aivemhara
: TOTAL CHARGES 0. Q0] o e o et erswiaciand o svova varici o
] ] .| LEBS INSURAMNCE 0.00| wueurs the amours rapairs tharefe.
' : | HEREBY ACKNDWLEDGE RECEIPT ©OF A COPY HEREGQF,

v SALES TAX:

PLEASE PAY
THIS AMOUNT

- - el sliajee

ON DEMALF OF SERVICING PRALER, | HEREBY CRATIFY THAT THE INJORMATION GENTAIMED HEREUN 15 ACCURATE UMLESS OTHERWISE
gHOWN, SERVICEY AGSCMIBED WERE PERPORMED AT ND &HARGE TO QWNGA, THEAE WAS NI IMDICATION FR@M THE RFFEARANGE OF
THE VEHICLE QR OTHERWISE. THAT ANY FART REFAIRED AR REPLACED LMOER THIS CLAIM HAD BEEN CONNECTRO IN ANY WAY WITH ANY
ACC!DENT., NEALIBENCE QR MISUSE. RECOARS SUFPCATING THI¥ LalM ARE AVAILABLE FOR (1] YEAR FROM THE DATE ar PAYMENT
NOTIHICATION AT THR SHAVICING DEALER FOR INSPECTION AY MaNUFACTURAER'S REFNESENTATIVE,

X

(ONED! FILE COPYDEMEH‘ GnuBPAL MANAGER air AUTHORIZER PRRZON DATE




06/02/2004 10:26 FAX 724 443 5080 TOM HENRY CHEV

TR

79453

WORKORDER

PAGE 1 ‘ 5286 WILLIAM FLYNN Hwy.
BAKERSTOWN, PA 16007 -
(724) 443-1575 (41 2) 961-0b88

SERVICE ADVISOR: 38 RONALD MEDER _

T 2500 PICKU
B OIS

1GCHK 29U 2F

*% WAITER **

‘ 0.00 | CASH
OFTIONS:  STK: 1926 DiE;13389 '

13MAY2002 14:40
?EINE OP_CODE _T

EXCLUSION DF WARRANTIES PRELIMINARY ESTIMATE &
Any warrantias on tho parts anel acoossorias meld heruby arh mads oy tha manufecturer, The
undarsignes purshasar undarstangs aned egrees that dopler melkme no warranties of amy kind,
wxpram o implled, ord dieslsies mll warraptias, including warrantisa of marchantbility or fltndse
tor & particular purpsas, with rogarg to tha parts andict ecoosserlas purchased: and that In na

AUTHORIZED BY X

avept shall dealer ba liable for jmaldontal ar corAaguantlal damagos o commarcial xsas ariEing
aut of such purchase. Tha undetsigred purcheger furthar agraes that tha warrentisa axciuded by REMISED DATE | TIME BY
antar, ineludn, But are nat litsited to any swerranfles that such partz shojor mecessories re of ESTIMATE (1}

merchantatla guallty or that they will snable any vehicle or sny of jts systams te parfatin with
veesonabla safety, siflelancy, of comfart. :

AUTHORIZATION EQR REPAIRS

| haroby muthorize tho repelr work harein ast forth to ba dane plong with the paoosesey material
and mgfac thet you Ara not twsponsiita for as= ar dnmage to vehizla or articios laft In vehiclo in
 gama of flro, theft or any aThar iy bayond yeur cantiol ar for sny daloys caused by
" unavailabllty ot parts of delay? in a frants by tha suppliar of trangpartar. | heraby grant
CT ymu andlar your omplayans RETM - sparats tha vehicle narain daoribed on atraets,
L highways or wmmwhmra tor tha plipes ting and/for mapaction. An sXRressE macheniz’s len
;v hmraby meknowlwsgad on above véhicl
‘not redponsible for damages fram frow

cura the smount e ropsire tharsts. Thn daalerahbla is

uie to lack of ahtifraozs.
TECHNI




06/02/2004 10:27 FAX 724 443 5080 TOM HENRY CHEV #1010

- —y,

DUPLICATE 3 PAGE 1
TOM HENRY

CHEVROLET
_ HBE6 WILLIAM FLYNN Hwy.
. BAKERSTOWN, PA 15007
ALLISON PARK, PA . . (724) 443-1675 :

-
(412) 961-0688 ,
www.tormhenrychevy.com

SERVICE ADVISOR SARAH GUERRE

ZODCTOB ZGNDVDB

1GCHKZ9U 2R ZENOVE3

02 CHEVROLET 2500 PICKU 21DECO1

EE R 11| SRR (PSRN 1) P TR SOt 2. oA EERACRIER. 11§ SRR B — BT

19 DAVID M TRESKY LIC#: 19

19 DAVID M TRESKY LIC#: 19

LABOR AMOUNT

| heresby authorize tha repair work harain zat forth to te done

. along with the necassary matarial snd agres that you are not
- PARTS AMQUNT long with th ¥ ial end agres th
GAE D]L LUBE rasponsibla for lass of demega to vehlele ar ardeles laft in
A ) AL, LUBE . uohlale; In ﬁuu af I:Lral. thaft, ¢rdnr‘\:v athar r_.'lmt;?'r hn\;tand t\,'m-lr
a‘.‘ g oontrol or for mny dalays causo y unavailabitity of parts or
i . SUBLET AMOUNT dalays In parts shipmants by thll:l supplior .Dlr Iirun:purtur. |
K Faraby grent you sndfor your amployaas parmisslon to operato
. MISC. CHARGES . ;hn vzhl:ln hurairy d:xcr#u;d ] n;?ntni. hlgl’é\gnvn alrr\nlnnwhnrn
[ or tha purpose of testing ardfor inspatilan, i dxplress
TOTAL,CHA‘HGES machanic’s fen iz hereby acknew!ssdiged an mbove vehidla to
LESS INSWURANCE securs the smount of repeirs therets,
SALES TAX | HERERY ACKNOWLEDGE RECEIPT OF A COPY HEREDF.

PLEASE PAY .
THIS AMOUNT

X

10 HEMEON (£ ACCURATE UNLESS OTHERWISE

WAZ NO INGICATION FROM THE APPEARAMCE OF
THE VEH!ELE DR BTHERWIEE THAT ANY PAHT REPMHEB uR HEPLAUED UNDER THI$ CLAIM HAD BEEN CONNGETOR (N ANY WaY WITH ANY
ACCIDENT, NEGLIGENCE DR MISUSE. RECORDS SUPRORTING THIS CLAIM ARE AVAILABLE FAR (1) Yal FNIM THE DaTE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTICN BY MANLFAUTURER™ REPRESEMTATIVE.

" [@IENED) FILE CDPYMALIJFL GENENAL MANAGHR O ALTHORIZRD PERSON DATE
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-
i

ALLISON ParK, PA (N

TOM HENRY CHEV 011

DUPLICATE 3 PAGE 2

TOM HENRY
CHEVROLET
5886 WILLIAM FLYNN Hwy.
BAKERSTOWN, PA 15007
(724} 443-1575 .
(412) 961-0888 ‘
www tomhenrychevy.com

service apvisor  SRRAH GUERRE

26N0V03

ccemas 2

02 CHEVROLET. 2500 PICKH

Z1DECO

1 15190585 BOOSTER

474.41 332.09

| heroy autharizo tha rapair works hareln aet forth (o be done
along with the necessary matarial aps Adres That you are not

PARTS AMOUNT

g regpenalble for loss or damage to vehicle or articles laft in
GAS'«OlL' L]‘JBE vahicle in casa of firn, theft, ar any ather causa bayond your
cantrel or for any dalays caused by unsvallabillty of parts or

ZEUBLET AMOUNT iy [m parte shipmemte by the supplier or tramsportar.

M'sc_ CHAHGES haroby Frunt you end/pr your empleyass parmigeian te opmrate

- the vohicla harain deserlbad an streats, hlghwaye or eltswhere
. TQTAL CHARGES

far the purpose of tasting amd/or ltapection. 'An express
LESS INSURANCE

machanics lien is haraby acknowledged an abova vahicla ta
SALES TAX

| HEREBY ALKNUWLEDGE RECEIPT OF A COPY MERECF.

tacUre tho amount of repairs tharato,
PLEASE PAY

THIS AMOUNT

X

On BEHALF Of SANVICING DHALRR, | HERRAY ERATIEY THAT THE INFORMATION DONTAINER HEREQN |8 ACRURATE UNLE3IS OTHERWISE
$H¢WN EEHVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER. THERS Wat nNa INDICATIAN FAQM THE AFPEARANGE UF

HE VEMICLE GA QTHERWITE. THAT ANY PART REPAIRED OR REPLACED UNEEA THIS CLAIM HAD NG EONNEETRR IM AMY WAY WITH ANY
ACC":'ENT NEBUGHNCN on MIFHSE, RECARDY SUPPORTING THIS CLAIM ARE AVAILABLE FOR {1] YEAR FRCM THE DATE ON #aympnT
NOTIFICATION AT THE SEAVICING DRALHN FOR {NSPECTIQN BY MANUFACTURER'S REPAEFENTATIVE.

(Saneon| F ILE CDPYU!RLEN. GRNGRAL MANAGER DR AUTHORIZED FERSON RATE
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¢

SERVICE ADVISOR  SORAH GUERRE

TOM HENRY CHEV

o1z

DUPLICATE 3 PAGE 3

TOM HENRY
CHEVROLET
5886 WILLIAM FLYNN twy.
BAKERSTOWN, FA 15007
(724) 443-167%
(412) 861-0588
www.tomhenrychevy.com

HIETEN

LOOCTO3 [ 26N0V03

1ecrxzeu zE Gz

ZENOVO3| 92430

02 CHEVROLET 2500 PICKY

Z21DECQ1

LABOR AMOUNT

FARTS AMOUNT

| horoby muthariza tha repale werk harein sat forth to ba done
slang with the naczassary material and agreo that you ara st

GAS,0IL, LUBE

raspanslbls for lose or damege to vahicla ar articles left in
vahicle in case of fira, thoft, or any ather cauae beyond your

“SUBLET AMOUNT

contral ar far any dalays caused by unavailabllity of parts or
dolays In peris shlgmets by the supplier or trensporter, |

‘MISC. CHARGES

harsby geant you andfor your amployess petmission to oparata
the vehicle harein described en straals, highways or elsewhoro

« TOTAL CHARGES |

for tho purpasa of tastlng sheifor Inspection. An expresa

LESS INSURANCE

machanic’s [lan ix Pereby acknowlodged on mbava vahisln e
saeura tha amaunt of rapairs tharato.

SALES TAX

| HEREBY ACKNOWLEDGE RECEIRT QF A COFY HEREDF.

FLEASE PAY
THIS AMOUNT

X

QM BEHALF OF SERVICING DEALER, | HEREAY
SHOWN, SERVIGEY DESCRIBED WERE PERFORMED AT MO SHARSE TQ QWNER. THERE WAS NO INGICATION FHOM THE AFFEARANGCE OF
THE VEHICLE OR QTHERWISE, THA'T ANY PART REPAIRED DR AEPLACED UNDER THIS CLalm HAD ERSEN ECMMECTED [N ANY WAY WITH LMY
AELIDENT, MEGLIGENCE CA MISUSE. AECORDS SUMFARTING THIS CLAIM ARE AVAILABLE FOR (1] YEAR FNDM THE RATE DF PAYMENT
MNATIFICATIEN AT THE SERVICING DEALER FOR INSFECTION BY MANMUFACTURER'S AEPRESENTATIVE,

CERTIFY 'H-IAT THE INFORMATION GONTAINCD HEREOM |5 AQCUAATE UNLESE OTHEAWISE

ETEE FILE CDPYDEI\LER, @EENERAL nMAanNAnERr nﬁ AUTHQRIZED PERSON DATE
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Ra

DUPLICATE 3 PAGE 4

TOM HENRY
CHEVROLET
58868 WILLIAM FLYNN Huvy,
BAKERSTOWN, PA 15007
_ o (724) 4431575
“ . - 412) 961-0588
SERVICE apvisor OARAH GUERRE www.tomhenrychevy.com

LLISON PARK, PA

200CT03 [26N0V03 1926 |1GCHK29U12E1777189 44577 - : .I26N@V0.3' 92430

T vERE Pl 0 g -
02 CHEVROLET 2500 PICKY 21DECOT

S

19 DAVID M TRESKY

hirs
LIC#:

N :
19 DAVID M TRESKY 'LICH:

k% PRE-INVOICE *#*

28511

Q

57860

46100 3730 1203 LABOR AMOUNT | 37.30
hi . horal !
46200 28420 5340 PARTS AMOUNT .88 'uu'SEL"'33:{:?\”%3r'ff:.:ﬂlﬁ..'&:-’m",‘{!EL'E;A\'JAE'Q{’:.‘ Eﬁiﬁ’:ylcl.'i.":lri"n:é?
4 8 D D D 6 6 T 7 3 4 7 2 6 7 ‘ . I GAS'OIL' I"U‘EE D D D Lﬂ:"ﬁ:{?fﬂ BL;H:: D?ufzrl;:.rth:‘mugr MI‘:V m‘:!h:raﬁ:zﬁgrl::g\;:ndnyﬂur;
v —— - - r n b
46800 188 50 . «SUBLET AMOUNT 0,00 fqﬁﬂﬁgﬂ' in partn. snipmants Dy e SLpler o taranore !
B T B
32407 274 . 0 . | MISC, CHARGES C.00 ?»T-f“w‘.’nﬂ’lﬂ”ﬁ..‘iﬁ?'n’é“.;i’é’r’m‘.'?‘é”éﬁ ?:'Ff&i%f’m’éﬁ&“ﬁ‘:‘%l sisarinara
22500 | 4192 *hwrpar L TOTAL CHARGES 3 Bl R Raraby ekesandand o ave vt
26300 94593 **kkkak - .LESS INSURANCE 0.00| »rcura the smaunt of rapira therats.
' - SALES TAX 2. 74| 1 HERERY ACKNOWLEDEE RECEIPT OF A COPY HEREDF.

PLEASE PAY
THIS AMOUNT

X

Onl BEHALF OF RERVICING BEALER. | HORGEY SSATIFY THAT THE INFONMATION CONTRINER HEREQH |8 ABSURATE UNLESE QTHERWISE
SHOWN, SERVICES DESCKIAMG WERE PERFORMED AT NO CHARGE T8 OWNER. THERE WAS NOD INDIZATION FAOM THE ARMGARANGE GF
THE VEHICLE OR OTHERWSE, THAT ANY PART REPAIMED 1A AEPLACED UNDER THIS CLAIM HAR BEEN COMMECTED IN ANY VWAY WITH ANY
ACCIRENT, NEGLIGENCE OR MISLST, RECURDE SUPPCATING THIG ELAIM ARE AVAILABLE FOR {1] YEAR FROM THE DATE OF FAYMENT
MOTIMEATION AT THE BERVICING PIIALER FUR WEPECTION BY MANUEACTIREA'E AEPRESEMTATIVE,

w{SENRR} FILE (P yDeaLEh GENERAL MANAGER OA AUTHOMZIO FLRSTN DATE
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, NeSe
S 92430 M HENR
b 2

PAGE 1 o BBEE WILLIAM FLYNN Hwy, .
' BAKERSTOWN, PA 15007
(724) 443-1875 (412) D61-0688

SEHVICE ADVISOR: 24 SARAH CUERRE .
Efy

1§anm/'ﬂ2327

go:oo‘zdecTos ‘
OPTIONS: STK:1926 DLR:13389 1)ERIE INS. 2)P00. ¥
010 1807397 P 3)EXP. 4/18/03 4)11/03

LINE i B DESCRIPTIONS/INSTRUCTION

Z’IDECEOO’I

200CT2003 19§@1

DOOR AND- PASSENGER SIDE QUARTER PANEL IN FRONT OF WHEEL

: : b U ready Belchee 4 Pl vs
EXCLUSION OF WARRANTIES ' . =

i PRELIMINARY ESTIMATE %
Any watrartles o the parts and accessories =old heraby are made by the manufacturar. Tha
Wnelnraigned purcheser understande and agrooe thu.t‘cluulnr mekos no werranties of sny kind,
exprass or Impliag, and disclaims all werrentlas, ineloding warrantlas of marehanteiliity of fitnese

for 8 partlculer purposa, witn ragerd fo the para Ancior Aceassaries purchhebe: amd tRAT iM o AUTHORIZED BY X

avent shall dealer ba liabla for ineidantal ar conreguantlal demages or commersial [oasss arlsing -

out of such purchaso. Tho undersignod purchesor furthor sgreos that the werrantiax axcludad by REVISED DATE TivIE BY
doeler, includo, but are not limited to any warrantias that such parts and/or accessories are 4f ESTIMATE (1}

marchantable quality or that they will anabla sny vahlcla or epy of jits systems te perform with
raasonable safoty, afficioncy, or comfort.

AUTHORIZATION FOR REFAIRS

1 hurnhy autharlza ta rapair wark hateinn xet fofth to be dore olong with the rucaxzAry h’"l‘llrl!l
Bnd agraa That yed afm tok meqenaikle for loms or damage to vahicle or articles Ioft in vehiclo in
oaso of flra, thoft or any othar esuse hayond your eontrel ar for asy debaye codssd by
unavailzbility of parts or dalays in perts shipments by tha supplier or traneportsr, | haraby grant
you mnd/or your employooe pormizzion to oporeta tha vohiela horaln degcribad an straste,
highwaya ar alanwivara for the purposs of testing and/or inspection. An oxpress machanjz‘s (lan @
horeby soknowtedgad on abova vahlels te gegurs the smout of repaire thareta. Tho daelarship is
net reegonelble for damagas from fraazing dusk o ek of nntifresre. .

HEVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

LiFIFTD & GAVE ORAL APPROVAL




06/02/2004 10:33 FAX 724 443 5080

%
AER #:44577

92430

TOM HENRY CHEV

WORKORDER
FAGE 2

015

5RB6 WILLIAM FLYNN Hwy.
BAKERSTOWN, PA 15007 -
(724) 443-1575 (412) 961-0588

SERVICE ADVISOR: 24 SARAH GUERRE
T EAG

21DECA001

0.00 | CASH

DRENE]

200CT2003 19:41

OPTIONS:  STK:1026 DLR:13389 1)ERIE 1NG. 2)T0T &
010 1807397 P 3)EXP. 4/18/03 4)11/03

LINE OP CODE TECH TvSh

EXCLUSION OF WARRANTIES

Ary vearranties opy the parts mnd accassarles Soid hereby ara mada By the manufeoturar. The
undersigned purchaser Uhdemtands and agress tiwl deslor mekes mo wertetties of any ldng,
axpyrons or Impliad, and digelsime all warrsntias, Ineluding warranties of morchantability or fitness
far & gartloular purpose, with reswrd to the parte and/or segstorine purchazad; and that in no
evant shail dealer be liskle for incidentsl o consequential damagas & commarcial loses elgirg

out of such purehage, The undarsignad purchaser further agraos that the warranties sxcludad by

dealer, includa, Lyt are not limited to any warpantles thet such parts and/er mccossorion are of
marchantakis cuality or that thay wil! shabie any vehicla ar any &f [t aystorns to parferm with
raasonabla sefaty, eificiancy, or comifort,

AUTHORIZATION FOR REPAIRS

| hereby autheriza the repair work horoin sat farth to be done along with the recossary matarlsl
andl wgres that you ara not rerponkitle for loee or damage to vehicls ar artiglas (&t 4 vakicls in
sase of fire, thoft er any sther causo bayond yeur control or far Any eelays caused by
unavailability ef parts or delays In perts shEmente by tho suppliar ey teereparter. | haraby et
yeu and/or your empleéyees permission to opetats the vehicle horaeln describod on stroats,
highways cr siesvwharo for tha purhans of testing end/ar Inggmetion, An oxpross machapls's lan s
horoby acknawlaciged an abova vehicla to sature tho amount of rapalra thereto, The dealarahip i
not responsibla for demages from freezing dua ta ek of antifreoza.

PHELIMINARY ESTIMATE %

AUTHORIZED BY X

REVICED
ESTIMATE {1)

DATE - TIME BY

REVISED
ESTIMATE (2)
REVISED
ESTIMATE {31

| HEREEY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
QF THIE ABOVE REVISELD ESTIMATES:

X

CUSTOMER StOaTUNT

TECHNICIAN COP
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Hane
Addrasy

Telophone
Yehicle {VIN}

Licsneo

Tachnician

Mileage

Tims Printad

thevrolat Truck & Bear Wheel Driva Van : K Barias

TOM HENRY CHEV

016

11/26/03 12:01 0

/silvarado (A%4) 1963-2003 Pickup : 2001-03 :

Filverado 2500

Beavy Duty
Front : Left Front : Right
Actual Bafors | Specified Range Actual pafora | Specified ningn‘
0.3° 0.2 | -0.3~ o0.8° * Cambor -0.1° -0.1° -0.3° 0.8°
2.3°% 2.3°% [ 3.0° 5.0 Castar 2.9°¢ 2.9% 3.8 5.8°
0.03° ~0.32'% | -0.05° -D.15% Toa 0.04° D.3g** | -0.05° 0.15°
- " Included Angla e
R pamam Diluee, . memad Tarning Angle DifE. wamau aaae caann
L sy etV c - -
‘ ' Front
Metunal pafore | Gpecifiaed mug:]
Crous Cawbmx 0.4° 0.4° -0.5" 0.5"°
Cross Caster -0.5" -0.5° -1.3" -0.3"
Total Yow 0.07" 0.06° -0.10" 0.30"
Rear @ Left Raar : Right
Actwal | Befora | Epecified Range Actnal | Befors | Spacified Range
20,15 | 0.1 | eeer eaenn _ Gamber 0.20 | 020 | aeeen aeees
-0.10° -0.10" | .an 7 Toe 0.07" 8.07°
Rear
' Matual "V.“B‘:.‘I_fﬂl'I Spucified Range
Total fon 1 -0.03* «0.03° cmeas R
Thrust Angle ~0.09" -0.09%° i
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arrIson AR, PAEGENR
RICK GANTER

TOM HENRY CHEV 017

PAGE 1

TOM HENRY
CHEVROLET
5886 WILLIAM FLYNN Hwy,
BAKERSTOWN, PA 12007
(724) 443-1575
{412) 961-0688
www . tomhenry

SERVICE ARVISOR

25N0V03

TrIECH.

PAINT IS BUB

SH/CLEAR COAT LEFT

TR

TLABOR

k% PRE-TNVOICE **

47200 23200 9976

23200 Q

E

LABOR AMGUNT

0.00

26300 23200 Hkkkk

| haraby authorize the rapsir werk harain sat forth 9 ha dona
aleng with tha necossary metsrisl mod agran that youw are par
responsible For legs or damagn to vekicle or articlas loft in

FARTS AMOUNT 0.00

"~ GAS,0IL, LUBE C.00

wahicla In case of fire, theft, or any other celes Bayond your

. .\‘

— SUBLET AMOUNT

weatrel or far any delays caliged by unavailability of garts ar
dalays in parta ahipmonts by the supplar or trenspartar, |

0.00

haraby grant you sRd/ar your amployoss perrmigelan to oporata
tha wvehicin horetn deseribad on stroots, highways @r alsawhers

T MISC. CHARGES 0.00

for the purpose of tosting and/er Inmpection. An expraees
machanic'= jie# e haraby acknowledged am sbova vohicle to

' TOTAL CHARGES 0.00

secura the amount &f rapalrs thorsta.

LESS INSURANCE Q.00

SALES TAX | HEREBY ACKNOWLEDGE RECEIFT OF A CORY HEREOF,

PLEASE PAY

THIS AMOUNT X

OW BEHALF OF SFRVIEING BEALER. | MERERY COAYIFY THAT THE IFORMATION CONTAINED HERROM IS AGGURNTE LNLRSS GTHEAWIIE
SHOWN, SEAWVICES DE%CRINEE WERE PERFQRMTO AT NO CHARGE T4 OWNEN, THERE WAS NO INRICATION FHOM THE APPEARANCE ar
THE VEHICLE OF OTHERWISE, THAT ANY PART REPAIUS OR AEFLATED UNDER THIZ CLAIM HAD BEEN CEMUCTED IN ARy Wav i TH ANy
ACCIDENT, NEGLIGENCE OR MIBUBE, RECDANS SUPPORTING THIS tLAIM ARE AVAILABLE FR (1) YEAR FROM THE DATE ar ma¥YMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSFECTION BY MANUFAGTURER'S REFRESENTATIVE.

IEIENER! F ILE COPYDEALER, GENERAL MANAGER DA AUTHRARLR FERSON oATC
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018

A
J 93168
WORKORDER
PAGE 1 ‘ 58EE WILLIAM FLYNN Hwy.

BAKERSTOWN, PA 15007
(724) 443-1575 (412) 961-0588

SERVICE ADVISOR: 53 RICK GANTER

CKU
RRONNEED:

50: 00 21NOV03 0.00 | casH ‘
OPTIONS:  STK:1926 DLR: 13389 1)ERIE INS., 2)FOL.#
010 1807397 P 3)EXP. 4/18/03 4)11/03

_19NOV2003 10:06
TINE OF CODE TECH TYPE DESCRIPTIONS INSTRUCTIONS

s

a7 |imi'k5?fﬁ,fmf' e

gl

‘l‘r“l
M i i l’iH

EXCLUSION OF WARRANTIEE PRELIMINARY ESTIMATE #
Any warrantiss ot the parte and sccgasoriws wald harsby are mada by tha manufscturer, Tha
undersignad purehaner Undarstaria ard ngrass thnt dasler makes no warrantus of any bdnd,
wpraxs or Impliad, and disciaims all warrenzles, Inchuding warrahtiss of marchantability or fitrees

Yor m particulér purpees, with regard to the parts andfor secosstties purchewad; and that In ra AJUTHORZED BY X
evet shall daslar be fiable for Incldental o consequantlsl dameges ar commwrclal lopsas nrising :
ot of such purchaws. Tha undereigned purchasar furthar sgraax that the warrantios axeluded by EVISED DATE TIME BY
duglor, Trvehude, but ora ot mitad fo eny warrantion that such pars andier acorssorln are of ESTIMATE (1}
metehantabis quality or that they will whabla oty vehicle or any of ta systema to parfarm with REVISED
ensanable asfaty, efficlanay, of eomfort. ESTIMATE (2)
AUTHORIZATION FOR REPAIRS
| haraby autiweriza the vepalr work harein et forth 18 by dor along with the recsasary materiol E§¥|II\SIEAQI'E 3
and agrow that you ara not veeponsible for lom of damage o vehicle or ortician eft in vehlcle in

casm of firo, thft or ary othar cause beyond your contral of for any daloys ceumnd by
unaviilabliity &f parts or delays in parts shiprments by the suppllé or trarpectar. | haraby gyrant
you and/ol your smplayese parmisvion fa oporhte the vahicle harsin desctizsd on #trants,
highways or alsewhara for tha purpone of tasting and/of Irpection. An axpress macharic’s lan 18

heraby acknowledged on above wahicly 1o sacure the amourt of repairs thereto. Tha denlorchip o %, X

rot respormibls far damages from freesing dus Iack of antifreeze, "
TROVNTICTAN COPY

REBY ACKNOWLEDGE THAT I WAS N IFIED & GAVE ORAL APPROVAL
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A ey,

DUPLICATE 1 PAGE 1

TOM HENRY
CHEVROLET
5886 WILLIAM FLYNN Hwy.
BAKERSTOWN, PA 15007
_ (724) 443-1575
(412) 961-0R88
SERVICE DV, .—alY Jeffrey www, tomhenrychevy.com -

i : Ik ;
DENOVO2 | 27NOV02 16cHR29u1 2= N

ALLISON PARE, PA

FC: 3A PART#: COUNT: 0

B PARTS AMOUNT Horg vt e hecemaary mataa arein aar forth o be den
GAE,0IL, LUBE | T o T ey s omna e on I
SUBLET AIOUNT e e e A
__MISC. CHARGES i Vel ol e o8 Barvieson o cparate
TOTAL CHARGES machanicis om s T ek a1 e
LEGE INSURANCE Sacre the amaunt &f repeirs tharate,
SALES TAX: | HERERY ACKNOWLEDGE RECEIPT OF A COFY HEREQE,
: PLEASE PAY
— 1 THIS AMOUNT X

6:>6?;Hﬁl Cr
/1257
C fos=e!

- O BEHALF OF ARRYICING DEALER, | HEREDY ECATIFY THAT THE IMsORMATIEN CONTAINED HMREAERN 18 ACCURATE UNLEES O'THERWIGE

SHAWN, SERVICES DESEAIBED WERE PEAFDAMED AT MO CHAAGE TD CWHER. THERE WAS NO INGICATION FROM THE APFEARAMCE OR
THE VEHICLE DR DYHERWISE, THAT ANY PART REPAINED &R REPLACED UNGER THIS CLAIM HAD HEEN CONNECTER in ANY WAY WITH AnY
ACGIDENT, NEGLIBEMCE GIR MISUSE. ARZORRS SUPROATING THIS GLAIM ARE AVAILABLE FOR (1} YEAR FROM THE RATE OF Pa¥mpnT
NOYIFICATION AT THR SERVICING DEALRN Peip, INSPECTION BY MANUFACTUREA'S AEFRESEMTATIVE,

Ganeo TR TT R OO Y AR BENENAL MANAGER OR AUTHE RIZED PERSON DATE
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E

ALLIZSON PARK, PA

sEMvICE ADviser—438ry Jeffrey

TOM HENRY CHEV 020

WUFLICATE 1 PAGE 2

TOM HENRY
CHEVROLET
9886 WILLIAM FLYNN Hwy.,
BAKERSTOWN, PA 15007
(724) 4431575
(412) 961-0588
www.tomhenrychevy.com

HITTE

A

K SNOV0?Z

27N0OV02

1926

1GCHK29U1 2E

21DECC1

| TPARTS

F* PRE-INVOICE *+*

131] 3286 | 0

46100

1900

0

| heroby msuthorize the repalr work horain sat Tarth 1o be dofe

46800

276

131

46200

1110

0

PARTS AMOUNT 2 - 76 along V«;lth thm nucumur\é matarial ard sgrew that YUILl u|rnf nnl:t
rogpetidible for loss or demage kv vehiclo or articlas |aft |8
GASIO'L' LUEE O a DO vahicla tn cesa of flra, theft, or any othor cause bayesd your

3240

152

= -

0.0 cantral of {or any delays causod by unavaliabliity of parts of
- D chlaye in parts shipmants by te =zupplier ar transportar, |

22500

7328 HRREFERE

SSUBLET A_MD_UNT
0.00 haroby grant you and/er yaue employses parmisslen t= aperate
L the vahicla harain caneribed on straats, highweys ot slawhore

26300

MISC. CHARGES
. 'T‘UTAL CHARGES 2‘1 L] 76 :;cft\tr\{ce:rﬁ::‘isnf:urt:;:lnugnkigﬁ?;dé:;pziﬂ:E::v:?r-ﬁ:;?nmf‘:

1970 **kx&wrr

LESS INSHURANCE (0 .00]| securatha ameunt of ropairs tharata,
SALES TAX ) | HEREBY ACKNOWLED GE RECEIFT OF A COPY WEREOF.

FLEASE PAY

THIS AMOUNT X

BRAKES 15/32B EF,13/3ZB IR

TIRES 12/32

AT31255151

BN BEMALE OF SERVICING DRALER, | HEREBY CERTIFY THAYT THE INFGAMATIC®N GONTAINED HONEON IS ACCURATR UMLEFS 0 THEAWSE
SHOWH. SENVICES DESCRIAER WERE PERFOAMED AT MU CHARGE TO OWNER. THERE woas Mo INQICATIGN FROM THE ARFEARANCE HF

THE VERMGLE DR QTHERWIRE, THAT ANY PAAT REPAINER LR PEPLACED UNDER THIS CLAMM HAR BEEM CONNECTED IN ANY WAY WITH AHY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SBURMDRATING THIS CLAIM ARE AVAILARLE EOR (1] YEAR FROM THE DATE OF PAYMENT
NGTIFICATION AT ‘THI} SEAVICING DEALER FOR IMSPRCYTION BY MANUFACTURER'S REMILEENTATIVE,

1EIGNED} F ILE CDPYDE-‘\LER, GENEMAL MAMAGER OR ALTHORIZES MIRSGN CATE J
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LTOMER #:44577

84423

: WORKORDER
ALLISON PARE, FPA
A

o2l

GBEE WILLIAM FLYNN Hwy.
BAKERSTOWN, PA 15007
{724) 443-15756 (412) 961-0588

SERVICE ADVISOR: 44 Jeffre
ENE]

Gary.
MHEEAGE

20:00 _25NOVO2

0.00 | CASH

Z5NOV2002 18:53

#| OPTIONS: STK:1924 DLR:13389 1)ERIE INS. 2)POL',#
10 1807397 P 3)EXP. 4/18/03 4)11/03

LINE OP CODE TECH TYPE DESCRIPTIO
# it I g

......

! / —_ Fent e

EXCLUSION OF WARRANTIES

Any warranties on the parts and aocossorios acld twreby are mace by the manufreturar. The
undersignad purchasst understands and agrees that dastar makos no warrantles of any kind,
oxpraxa o imbllad, and disctalms all w.rr-gtln:, {neluding warrsrtiex ef mqu:huntﬂbllitv or fithois
for m partieular purpose, with regard ta tRe parts end/or accasserias purchezed, and thet,ik. fe
avant shall deslar ba lisbla for incldantal or consoquontial datvages of commarcial losxes arlaing
syt ef such purchaszn. The undersignad purchaser futthat Agraas that the warrantios sxgiuded by
cgalar, includa, but are net limhad to any warranties that such perts andior aceeswarlon sro of
marehantablo quallty or that thiy will anable any vebigle sr any of Itz systome (o parfarm with
rapssnnbla cafety, sfficiency. ar eomfart.

AUTHORIZATION FOR REPAIRS

| horsby muthoriza tho rapelr work hersin est forth ta ba dono along with tha nacessary matorial
and Agroo that you are net reaponsiblo for foss or damaga to vehicla ar articles [nfs in vahlela in
ce=a of fivs, thaft or any othor cause beyepd your contral or for any delsys causod by
uravailability & parts or daleys in perts shipmants by tho supplior or trakepartar, | haroby grant
yau andfor your omployess poermission to opersts the vehlela hareln doearibed of wifeats,
highwvaya ar alsawhara for tho purp=es of tasting and/or inspection, An sxprass mochanic’s lien is
hereby pcknowlodged on abeve vahicla ta secure the smount of ropalrs thorota. The dealarship (x
Mot Hgpansible for damages frem frakzing due to lack of antifresze,

PREL

ALTHORIZED BY X

IMINARY ESTIMATE $

REVISEDR
ESTIMATE (1}

DATE TIME By

REVISED
ESTIMATE (2)

REVISER
ESTIMATE (3]

AT | \é\gns WOTIFIED & GAVE GRAL APPAOVAL
ATES!

e r
TECHNICIAN 610$?mmmwu I AP ﬂ‘::? e DD v f:j C-)
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GMAC

To: ALAN

Company : 103-9040-07241

Fax Number : 9,1,8664405933

Phone Number :

From : Angie M. Shearer

Phone Number 1-800-200-4622

Time Sent : Monday, May 24, 2004 11:21AM
Pages : 5

Description : | NN

The information contained in this facsimile message is privileged and confidential information intended
only for the use of the individual or entity named above. If the reader of this message is not the infended
recipient, vou are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in error, please immediately notify us by
telephone at the above number.

Thank you.......GMAC.



11:22 MAY 24, 2064 TEL MO: 188E8-288-4522 #Z246373  PARGE: Z2-5

Account Identifier: _

1st Payment Due Date: 11/7/2003 Payment Amount: 401.79
Contract Date: 10/8/2003 Final Payment Amount: 401.79

APR: 1.890% Finance Charge: 1126.74

Principal Balance: 22980.66 Calculated Finance Charge: 1126.77
Term: 60 Difference; -0.03

Beginning Pericdic Rule of 78s Actuarial

Payment Date Term  Declining OSB Principal Interest Decimal Decimal
Add'l Days 24107.40 22980.66 0.00 1.0000 1.0000
11/7/2003 1 24107 .40 22980.66 36.38 0.9672 0.9677
12/7/2003 2 23705.61 2261525 3580 0.6349 0.9359
1/7/2004 3 23303.82 2224926 3522 0.6032 0.9046
2/7/2004 4 22802.03 2188269 34.64 0.8721 0.8739
3/7/2004 5 22500.24 2151554 34.06 0.8415 0.8437
4/7/2004 6 22008.45 21147 .81 33.48 0.8114 0.8140
5/7/2004 7 21696.66 2077950 32.90 0.7819 0.7848
6/7/2004 8 21294 87 20410.61 32.31 0.7530 0.7561
77712004 9 20893.08 2004113 31.73 0.7245 0.7279
8/7/2004 10 2049128 19671.07 31.14 0.6967 0.7003
9/7/2004 11 20089.50 19300.42 3055 0.6693 0.6732
10/7/2004 12 19687 .71 18929.18 2997 0.6426 0.6466
11/7/2004 13 19285 92 18557 36 290.38 0.6163 0.6205
12/7/2004 14 18884 .13 18184 .95 2879 0.5907 0.5950
1/7/2005 15 18482 34 17811.95 2820 0.5655 0.5700
2/7/2005 16 18080.55 17438.36 27.61 0.5409 0.5455
3/7/2005 17 1767876 17064.18 27.01 0.5169 05215
4712005 18 17276.97 16689.40 26.42 0.4934 0.4980
5/7/2005 19 1687518 16314.03 2583 0.4704 0.4751
6/7/2005 20 16473.39 15938.07 2523 0.4480 0.4527
77712005 21 16071.60 15561.51 2463 0.4262 0.4309
8/7/2005 22 15669 81 15184.35 24.04 0.4049 0.4095
9/7/2005 23 15268 .02 14806.60 23.44 0.3841 0.3887
10/7/2005 24 1486623 14428 25 22.84 0.3639 0.3685
11/7/2005 25 14464 44 14049 .30 22.24 0.3442 0.3487
12/7/2005 26 14062 65 13669.75 21.64 0.3251 0.3295
1/7/2006 27 13660.86 13289.60 21.04 0.3065 0.3108
2/7/2006 28 13259.07 12908.85 20.43 0.2885 0.2927
3/7/2006 29 12857 28 12527 .49 19.83 0.2710 0.2751
477/2006 30 12455.48 1214553 19.23 0.2540 0.2581
5/7/2006 31 1205370 11762 .97 18.62 0.2377 0.2415
6/7/2006 32 11651.91 11379.80 18.01 0.2218 0.2255
7/7/2006 33 1125012 10996.02 17.41 0.2065 0.2101
8/7/2006 34 10848 .33 10611.64 16.80 0.1918 0.1952
9/7/2006 35 10446 54 10226 .65 16.18 0.1775 0.1808
10/7/2006 36 1004475 9841.05 15.58 0.1639 0.1670
11/7/2006 37 9642 96 9454 84 14.97 0.1508 0.1537
12/7/2006 38 9241 17 9066.02 14.35 0.1382 0.1410

1/7/2007 39 8839.38 8680.58 13.74 0.1262 0.1288
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Beginning Pericdic Rule of 78s Actuarial

Payment Date Term  Declining OSB Principal Interest Decimal Decimal
2/7/2007 40 8437 59 829253 13.12 0.1147 0.1171
3/7/2007 41 8035.80 7903.86 12.51 0.1038 0.1060
47712007 42 7634.01 7514.58 11.89 0.0934 0.0955
5/7/2007 43 723222 7124.68 11.28 0.0836 0.0855
6/7/2007 44 6830.43 673417 10.66 0.0743 0.0760
7/7/2007 45 6428 64 6343.04 10.04 0.0655 0.0671
8/7/2007 46 6026.85 5051.29 9.42 0.0573 0.0587
9/7/2007 47 5625.06 5558.92 8.80 0.0497 0.0509
10/7/2007 48 522327 516593 8.17 0.0426 0.0437
11/7/2007 49 4821.48 4772.31 7.55 0.0360 0.0370
12712007 50 441969 4378.07 6.93 0.0300 0.0308
1/7/2008 51 4017.90 3983.21 6.30 0.0245 0.0252
2/7/2008 52 3616.11 3587.72 568 0.0196 0.0202
3/7/2008 53 3214.32 3191.61 5.05 0.0153 0.0157
4/7/2008 54 2812.53 2794 87 4.42 0.0114 0.0118
5/7/2008 55 241074 2397.50 379 0.0081 0.0084
6/7/2008 56 2008.95 1999.50 3.16 0.0054 0.0056
7/7/2008 57 1607.16 1600.87 253 0.0032 0.0033
8/7/2008 58 1205.37 1201.61 1.90 0.0016 0.0016
9/7/2008 59 803.58 801.72 1.26 0.0005 0.0005

10/7/2008 60 401.79 401.19 0.63 0.0000 0.0000
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BRC REPURCHASE WORKSHEET
FieNum kar Customea Name Worksheet fillad out by :
1-184363329 ] Allen Bowen
0 vVehicle VI : Neaw VehicleVIN : Date:
16 12T548X AF R ¢ 12 7545445 7/13/04
DEALER’S SAMPLE PURCHASE ORDER
MOCK BILL OF SALE
G Puwhase Prie New Uni 20,485.45
Adjustment to line 1 gy M
Conversibn Cost {345} State Sales Tax 34.60
Tax RERS) R
Luxury Tax iy E Luxury Tax 0.00
Reg./Lic./Tifle Fees (opt) 250 S
M Bcelaneous (M P Reg.Lii Tik Fees (opt) 52.50
Other (30K O
State Fees {3,638 N AddipnalAfemm atket Fem & 0.00
s
Costin tansferiAfem aket®em = XLy 1 State Fees 0.00
Service Contracts/GMPP URTE B
Lttomeys Fees 3.8 I M £celhneous 0.00
Transportation Fees (0 T]
Y 0 ther 0.00
TowlE &lactm entPrice 2057255
CUSTOMER'S R Less Dealer Contrikution 0.00
Tax e E
Liwaury TaX (.40 [ Submtal 20,572.55
Reg./Lic./Titlle Fees (opt) P
Additional Aftermarket Items HRLE O Trade In 2008545
N
Usage D eprechtbn (300 S Payoff 0.00
Damage G433 I
Upgrade RO ) B NetAlbwance 20,085.45
Downgrade (deducted) 3.00 il
E ein bursem entoflflemm arkets AL T} Cashon Ddivery (Paid by GM) 87.10
O ther {10 Y
D &akrC ontrbutbn @&ductad ) 4.0 TowlBaknceDue 400.00
Total Customer Cos t 400 .00
Am ountto DealerforadditonalFees 0.00
TradeR&urclas e Amount 2017255
TotalPayo ffam count .00 GM Authorized Simatie Date
PAYOFF GOOD THRU fnm AdNY
D&alerDueto GM NA
GM Due to Dealer 2017255
Estimated Auction Price #This is a "work in proc&ss” until sigh &d
Profetad (oss) by acM Audbrized R epresentative™
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GENERAL MOTORS BUSINESS RESOURCE CENTER

6-01-04
Staten Island, NY [N STRAIGHT SETTLEMENT OFFER
Subject: Repurchase of 2004 Chevy Malibu VIN #1G1ZT54$X4F I 1-184363329

Dear_

We regret that you are dissatisfied with your 2004, Chevrolet Malibu, VIN #1G1Z2T548 X4 and that our
attempts to resolve your concerns have not met your expectations.

This offer to repurchase vour vehicle is being made as an effort to keep vou a satisfied Chevrolet. Chevrolet will
repurchase your vehicle for $23,373.14. This offer is calculated by using the following figures:

Purchase Price $21,374.60
Plus Tire Fee $12.50
Plus Sales Tax $1,843.56
Plus Ny State Inspection Fee $10.00
Plus Lic and Title Fee $ 140.00
Plus Finance Charges $242.48
Less incentives $250.00
TOTAL REPURCHASE PRICE $23,373.14
PAYOFF OF ORIGINAL VEHICLE GOOD UNTIL 6-23-04 $204065.72
TOTAL AMOUNT TO CUSTOMER $2,907.42

**TOTAL AMOUNT TO CUSTOMER IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW**

General Motors will repurchase VIN #1 GIZT548X4F-in exchange for the release of liability stemming from
warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-440-5933 by 6-3-04. The conditions of the straight repurchase are

as jollows:

5 the vehicle is free from any abnormal damage or alterations which impair its resale value

3 all factory installed equipment are intact and functional

B a free and clear title is provided at the time of repurchase (payoff original loan)

B a PowercfAtkomey form issigned atthe tin e of repurchase-used only for title corrections, if needed
(supplied by General Motors)

B  an Odometer Disclosure Statement issigned at the time of the repurchase (supplied by General
Motors)

If this straight-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the
faxx num ber above or the address below abng with a copy of your diver s lcense. Upon recept of your sigmed
acceptance, a check will be processed and forwarded to H-L Motors. Please allow up to 7 business days for check



processing. I will contact you to set up a signing date. You will be required to complete the transaction on the
signing date. T can be reached at (800) 231-1841 ext 38310 if you have any questions or concerns.

Sincerely,
Allen Bowen
Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



Confidential Information

CASE ASSESSMENT BY: Maxine Durant CARS Request No: 1184363329
Customer Name: I
Year of Vehicle: 2004 Make: Chev Model: Malibu Current Mileage: 11,500
Vehicle ID No.: 1G1ZT548X4F- In Service Date: 10-08-03 Purchased: New

What is customer seeking: Replacement What is customer eligible for: Replacement

VEHICLE REPAIR HISTORY
CUSTOMER’S PRIMARY SYMPTOM / COMPLAINT: Power Steering / Lights

ght came on: No Codes,
Check and cleaned all connections at modules
And column (TAC #: 6974815)

12-12-03 4,735 20 Steering: No power steering: Column assembly, steering
replaced (TAC#: 5974815)
02-09-04 6,784 1 Lights: Auto lights went off and bell rang, check operation:

Codes B1380 & 3100 called TAC #71265135, ignition
Switch, ohm wiring — wiring &or connector ignition
System, ignition switch replaced.
03-23-04 9,659 1 Lights: Auto lights off: (TAC #7126515) Reprogrammed
Body Control Module (BCM)
Steering: On sharp turns, banging felt: Vehicle operating
As designed intended

OTHER SYMPTOM / COMPLAINT: Auto Start / Chimes

12-03-03 4,255 2 Auto Start: Check if it has a timer adjustment: Working
normal

Total Days Reported Out of Service: _24

VEHICLE MEETS PRESUMPTION: YES: NO:[:[

Arbitrate case: [ | Settle case:

Case Recommendation for Customer Satisfaction (based on_a review of documentation):

CRM does not feel claim should be arbitrated. CRM offered the customer a GMPP Value Guard for an
addition 2yrs, up to 60,000 miles.

Field Rep and/or DEALER RECOMMENDATION:
Bob Heintz-AVM was notified of claim.

Team Manager Approval: Date:

Revised 4/6/04
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TO 9186644059353

GENERAI MOTORS \ F.01/28
- BUSINESS RESOURCE CENTER
TRADE REFURCHASE CHECKLIST B

APP AP
. CHEUK. REQUEST MORM {LIF) o He== SIGNED BILL OF SALF O ORIGINAL VEHICLE
I ol AL £ALCULATION WORKSHEET o 51GNED SHTTLEMENT OFFER LE I[TRR
. IGNEDBWLOF SALE ON NEW VEHICLE o gIGNED RELEASD AGREEMENT

Ve DVOIREON REPLACCMENT VEHICI # . SwnED [EALER CONFRMATION LETTER
I ol 1 FORM L gV SPECIAL INSTRUCTIONS FORM
b INCENTIVE SHULWIFF REQUEST . Dralek WROFIT OTILR THAN ADMIN FEE
W™ COPYUFTITLE QR REGISVRATINN o vk FOR ATTOUNEY PEES (If Applicablé)
o : WARRANTY HIETORY . REPAIR ORDBRS FOR REASON FOR REPURCHASE

__"":, Y OICE WN ORIGINAL VEHICLE (FLORIDA ONLY)

Wﬂbsﬁmtinﬂ uf Collateral

REPUBRCHASE LTENB() R INFORMATION

CUSTOMER WPORMATION: 1-184263329

VN 11T H4ENA
year-Make and Model: 2004 Chevroler Malibu

L —

LIENHOLDER NFORMATION: GMAC

Licnholder Mame: “GMAC
T.ender Contact Person and Date: Jermifer 7-12-04

Thymoal Address: — TG EmprseDive
ChysEeZe | [ Rocky Hil CT 06067
Phone: A00-200- 1622
Account Numb'er{ I
Dehle'rmmwnt T | B e0Ee L “156. "') O
Dhryout Payofl Expiration Date: PG : “
e GG 31 Zoot—

Per Tiewm:
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FP.E2-28

. | TO 91866
RV Active Case # 86747 445933
RVDLC Casadl BG747
e t I= Vahicle Liivahle? | I 10997
5 ¢ H L ANLE L] :
ﬁ?ﬂg::m 11843631279 Vihic A-!ch;-:::-nng o ahie] % SSH
| 1s5ue Releass
Customer Name Dealar Adm nYFuu Applies? n:*
fainal VIN 143 | ZT S48 K4 Fhis vehicke waa repurchased as 2 result of a;
BAL 206359 Voluntary sattlemenl of a GM alkcrrative disputa resniution
Dealershi o progran
|l e | ISLAND CHEVROLE!, INC- Telrlava Cales [Ax? N Titie Grand?
Tiealer Reason far not Retrigving Saies Tax;
Contacee | Austin Drown, Salag Manager WOT AVAILABLE 1N THIS STATE
Diealar Pliung 2183514200 Qriginal ;Halfes 'l:l: Fald in Repurcha;t::t:‘n:ﬁr Lowa of
ler Fax ALl :
m Date 2005 10-08 Vahicle Meetd Prosurnption of LEMON LAW? Y
Hﬁen:,?;vm = = 2300‘3 Closing Sehedule: at%bllshcéd gn:
Z004-0G= 2604-D8-05
Tranamission A 004-05:10 =
ULL ode(s mo105 Rl  na, wharg! BAL 1E 0
- If no, 1 5
MERE &dbV5.00 Ao Site Name:
Estvg:'l'j":“’“ 18%70.93 Cyntact Name:
Casc Numbset 86747 ﬁﬂﬂ:ﬁf ;
IPT{,":::: Liy: | Etato: I Fip.
T Type ol o P‘r;::n##:
ransactien :
waplaceme il Commment: Collateral Trade: LICH HOLDER: GMAC, 500 Pulerprlse
e 1612754844 Deiva, Rocky Hill, CT Db0K 7. Arct# 1039-0400-7241, Phong #800-
-4b,
Repurtliase AVM Voluntary 2002544,
|ypa
li  Repurchimse GM Legal Caae Nurnber:
Source PRA ADR AVM John Siiva TW Councal Name* N7A
Renson for Repurchasa: Stearing and

headianips Inoparativa

G Counsel Coulact Name: N/A

Addreasls
Address
Clby: — | Stetc: | Ap:
Phane #:
Fax #!

Lisn Payoff

Lien Payoff Argunt: 20537.05 1

Lien Payoff Cxplres on: 2004-08-21
Customer Dua o GM: 0.00 |

P’ Dlem: 0.00

- Dealer Dl.!ﬁ G 0.00
Check Information
Cusromar uanhurdy_ Pilaintiff's Attorme
Lneck amt: 0,00 Check Amk; .00
Payeal: Payecl: 1e(and Cheyroler, Tnc. Fayecl!
Payead! and T=land Chiey (i Payegd: pPayeed:
Agdress1: _ﬂ Addressl; 2510 Hylan Bivd Addessi:
Ayglress? ; ddressgs Addronng i
City: SLalen Lsland City: Statgn Island LTy
Shale Sla MY Stogs:
| 2lp N305-4343 2ip
Phane #: pnane #: ¢(710) 351 4200 whnne 3 :
Fay #: Meg & fﬂ_#:
Attcntion: AusTin Brown Attcntien:
Account & & TaY ID:
L Firm Namc: |

Cade [0: 86

717 J.nﬂ:lamr:"m'ﬁmm\

AUG 1 1 2004

https:;‘/ww.gmrvdchq.comfrvdchisplay. jspsrRVDCNum=86747

8/9/04
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GEMERAL MOTORS BUSINESS EESOURCE CFNTER

Angust 11, 2004

RE: Repurctize o«
Dear Mr, Browi

Customer will not be respunsible for §52.50. {'his amount will be inchuded along with the $20,5%7.95 chool that will
b acnt to the dealer.

Tf there are any questions, ploase ¢all me at 1-800-231- 1841 x 58310. M I from 8 AM = 4:30 PM LET.

Sincerely, /
T
Allen Bowen
General Motors Dusiness Resource Center

Repurchase: Dhepartmént
1-800-231-1841 % 58310

Lieneral Mowors Lrivision

2701 Fast Hillshorough Avenue, Suite #2300, Tampa, FL 23610



AUG 11 2884 16:43 FR SITEL

08/02/2004 08:08 FAL 17149700341 H L MOTURS INC

\

WA

TO 918664485933

F.B4-28

@003

42557

L 7  1SLAND CHEVROLET, INC. o 7
2505-2019 HYLAN BLYD.
SINTEN ISLANMD, N.Y. 10306
718-351-4200
Fax 718-9720381
262549
08702704
&0 WY
7614846
sacown:  _ ROMER HENRY. = . 104 STOCW g ACARAR
VEAR MAKE ML COLOA HoweR | meace VEM, IGENT. N, ¥EY NIMIGERS
04| CHEV HALT TAN NEW E 1612754844 3172
el = 20485.4k
— e e e =3
AdLEE AL 324_j
IIAF EEE 32400 12.50
T e vy s (D001
.;.l 'I|TI.L Fl:ﬂmm AU "L‘"l.li OoR D3
[ v G INEPDETIgH FEC g_gm[l: 14. O 1l
— SINGLE INTEREST THS | .
LdsiaoTIE T 30008 - 0
AL GASH 30537 gr
L ma et s ialt 1 L -
$15.00 FUEL TovaL PRICE
BELMEMENL 00
GEMOAIT 22001 -
ALATY | Q1 DELvETY 22001
TRABL 1N 24,00
el E T
R _ . faumn -
L
-]
*THE OPTIONAL DEALER REGIETIATION OF TITLE APPLICATION PROCESaING | " [381 1 20537.95
FRE (¥45,00 MAXIMUM] AND BPRCIAL BLATE PAOCESEING FEE (£5.00 MAKIMUEQ s womTRaw: |9080 o i
ARt NOT NiEW YOFK, 5 1A DR UsPRATMKNT OF MOTOR VEHIGLE FERS, UNLE "
A LIEN 15 BEING AECORUED OF | HE DEALER 155SUED NLIMELM FLATES, YOU MAY | “4iE i .
SLIBMIT YOLIR TWN aPPLICATION FOR RESISTRATION ANDIOR CERTIFICATE QR | THAN- ] ,_
TITLE &R FOR A SPEGIAL QR DIATINCTIVE PLATE T ANY MOTOR V'EHIGI.E ISSLUNG - TTUNEaT  ac
OFFICE. Yfotal 20537 jh

e s Weprahl | IR ARG
A

NYE = DLA. LIC. NO, R-7oaT140 /N

|
ANT OTHER PERS Dﬂmm IME FOR T ARY Liami iy 1N SommMESTION with
THE MANUFACTURER' WARFANT"

DA G TH L TR
i o TG TSRO

-

v DCA LIC. 1166791

ALl WARAAKTIES ON THIA VERICLE afE THE MAMIFACTUMERTR. THIE Sl 1 PR FESRY SOOHERNY Y DISCLAMS ALL WARRANTIER

MPLICD WARRANTY OF MERTHARTABILITY OA FITHESS FOR A PAPTICULAR U
THE BALE OFF THF VEHICLE. THIS DISCI AN AY T

Crma) mo  Aleimtest
T
F

-.-f:--ﬁ’f

PPORE AND NEI'I'H:H ABSLUMES MOR ALTHC
n Ty PR

f{'[fo,uh(

ALARY
THE Frrmat 0
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TO 9186644H5933 P.ES.28
BRG REPURCHASE WORKSHEET
Fila Numbear Customer Name Worksheet filled aut by: o
1-184363329 [ — Allen Bowen ]
glwem_chr'h New Vehicla VIN: Date: _
1G1ZT548X4F 1G1zT3484F 7/26/04 ' .
DEALER'S SAMPLE PURGCHASE ORDER
K BILL O SALE i
Acnt Mchicle Coats | 048545 Gy | rUite 20 4aa 45 |
Adjustment to finmd | o 00 Ml .
Convoreion Cosl . _o 00 |1 | [SttesaesTex o | 000
lax . T 1*.
Luxury Tax ____ I I . O 2
[Reg./Lic./T e Feus (upl) | bRbu ) I
Miscellanoous T o [P | _iReglbic/ ] | E=2BD
Dthm' _____ . 0‘_00_ Q I R
‘=‘-+Ate I'eaa s | 000  _INY 000 |
Cost io tranatar Aflgrmarket ltems .00 1 j N 000 |
Eenvice Cunh‘ac.taibMPP _antg_ B . - o
Allrey's Fees noo .. 0
Trans;:mrhitmn Fees | oo T -
R . T S
__ Total Replacemant Pilce 20,537.85 | - N R
_______ "GUSTOMER'S i rR]_ " |Cass Dealer Contribution 0.00 |
Tax R AN SO | H T _
| ioxury Tax - o0 |$ Subtaotal 20,537.95
Reg./Lic Tille Faas (opl) B Pl | ] _ _ .
Additional Aftermarket ltems 0.00 ] _[Tradaln 20,485.45
N
Usage/Deprecilion ) I E) I - T 000 |
Damage . ... | 000 ! . — . .
Upgrade R 1Bl Net Allowance 20,486.45
Downgrade (deducted) | eod [} I - ‘ ,
Henm pursement of Aftarmarketa 000 T _|Cash_on Delivery {Pald by GM) 52.50
Othcr U.UO | — Y [ — L N pp—
Dealer Confribution (dedunted) 0.00 |Total Balance Dua 0.00
| okl Customer Cost B~ — — T
o I P . 1.@g;r“mm.ant 1o Dealer for additional Fees | 0.00 |
N j_@Eﬁnpumhm.a ase Amount ™ T - -
e AT T 1_""! 7
“Fotal Payn_ﬂ met [=]
PAYOFF 00D THRU(mm/dd/
" DeasTucH _
GM Dug to Dealer_ i
 Estimaied Auclion PYiGE Tysm003 [ | L [™Thie ig a "work In pracess” until $i ned
L PrDjFﬂﬂd Loaa) ) (2017 ﬂ?)_ _______ bya GM Authorized Reprasentative™ ]
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06/02/8004 VY:v9 FAL 1T188T80881

R

= 7

ISLAND CHEVROLET, INC.

d L MOTORS ING

TO 918664485933

2505-25619 HYLAN BLVD.

71B8-351-1200

STATEN {SLAND, N.Y, 10306

F.05-28

@ons

42857

=7

Fax 718-8793-0081
25285
08/02/04
& I. NY
7814248
R0l EEMAN ROMECLHENRY 109 T0CK # 406340
YEAR MAKE [ £ O MEWER | mience VEH. [OENT. NO. Y HUMBERS
| 4] CHEV 1 mAaLr TAN NEW g 1817THAR44F G3172
T T - T FICE L VEMILE 20485 . 4F
TR -
TIRE EFE B34G0]- 12.5p
”l"ml m'm%&u:m"gmm 90501 .
AT :rl!wu. wn s |
*‘Imiw ﬂl l“'ll I- s A, Tl m AT 8
| e s
T BRI € INGPRGTIN FEE BOAG0 - 10.00
SINGLE INTEREST IS n
LICRMSE AMD TITLE | 30.0
TOTAL CASH PRIGE 20537.9
AL B INETALLET
RV RANGE
$15.00 FUEL — TOTAL PRICE _
oERAIT 220071 «
Caket O DRLIVERY 2001 4
TRADG d_00
VAEE LM 30101 -
THPE
- —_— e
*THE OPTIOMAL DEALER REGISTRAATION OR TITLE APPLICATION PROCESBING -
FEE (345,00 MAXIMUM) AND SPEC AL PLATE PROCESTING FEE [$5.00 MARIMUM 20537.06
ARE NUI NEW YORK STATE OR DEPARTMENT QF MOTDR VEHICLE FRES, UNLES!
A LIEN 15 BEING RECORDEQD 1R HE NFALEK IRMUED NUMBER FLATES, YU MAY
SLEMIT YOUR OWN APRLIGATION FOR REGISTRATION ANNOIH CERTIEIGAIE OF ‘
TITLE &M FOR A SPREGIAL DR DISTINGTIVE PLATE TO ANY MOTORVEMICH F ISSUING :
OFFIGE, ' TOTAL 20527.

Euymali mn) Frrnaldl  HORNR T A

A E%@E?éfﬁ%"

1 mn [l Llllll AR (]

AW MTLTG DEDCARI TR mm

THE MANURACHIAER'S WA

IMPLIED WARFANTY

Rk !

MEMLMANTARILLY CIF FI L MnSE NOK 4

NYS - DLR. LIC. NO. R-7087148 / NYC » DCA LiC. 1166791

ALL YWABAN HES DN | HIY VEKI{F F ARE THE MALIFZNT IHER'S. THE SELLER WEREEY EXPAESELY DISCLAUME ALL waRRAMTES
ICULAM FLIERCSE AND NEITHER AGGUAMER BOR ALTTHORIZES

FAMTI
REVIPP [ AR BALE SR THE L oL T i = AL B b il Ll i s R T oo o
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TO 918664485
5004 MALIRN LE SEDAN ‘ fgj,uj CHEVROLET MOTOR DLVIsium 933 P.uv 28
430 LIGHT DRIFIWOOD METALLIC 66 CENERAL MOTORE CORPCRATTON
520 NEUTRAL 100 RENATSSANCE CENTER
ORDER NO. GXJZOV/T ATOCK NO. DETROIT M 48243-1114
VIN 1G1 AT54 84 / — VEMTCLE TNVOICE 1AD34184811

wwttﬁkw*aw***t*:t*hk***w**w+**tw*t1*Aw*iw**wt#*tttkw**w**wi**t#l33022345

MODEL, & TACTURY QPTTONS MaRD NV AMT RETAIL - STOCK
17T&9 MALIBU LS SEDAN 20770.00 19p04.55 INVOLCE g2/10/04
oFn POWER SUNROOF 725.00 4R7 .50 OHIFPED 02/10/04
LXS 3.5L Vé ENGTHE 0.90 n.00 BXp I/T 02/25/04
MY0 4-SPEED AUTO TRANEMISSION 0,00 0.00 LINT @OM 02/25/04
NEL 50-STATE EMISSIOMS M/c N/C FRC BFF 02/10/04
43 REARR DEOKLID SPOILER L175.00 157.%0 FKEYS ¢3172 G312
Vel FRONT LICENSE PLATE BRACKUT 0. 00 0.00 WER-F OTR OPI-1
18P MALIDU PHEFERRED FRQUIP CRP 15E A06._00 420.00 BANK: CMAC - 103
* PLOOR MATS, FRONT & REAX CHEE-TQ Qz-234
% PHLVER SEAT f-WAY POWLE
* HEAD CTRTAIN SIDE AIR BRGS OIIP WT: 3206
¥ pEMOTE VRHICLE STAKT SYSTRM HE: 1%.9
GMEs 20660 .45
sU¥FLE: 21485L.87
MRM: 23495.00
DAN: Lo
MEMO 1048.50
POTAL MODEL & ORTIONG 22a478.00 2U34.55 ACT 221 204858,45
CESTINATION (HARGE 625,00 g25.0n H/D 2&1 £74.10
LAM DERTLFR CONTRIBUTION 294 .70 ADV 26l 224.70
LAM FROMR CONTRIBULTLON 112.393 EXP &A 112.35
TOTAL gxoms 60 2149G.6U FAY 310 21490, 60
MEMO - TCOTAL LESS HOTDBACK AND
ALPROX WHOTEAALD PINANCK CREDTT 20LLU. ¥5

#*tt:ww:t*nﬁAk*+£**+w¢tfr:xttaAﬁﬂx****#*w*d*!tt*:rttwA5Ak*+h*ﬁ*#+frr:tt
1NvoIcE DORA NOT REFLECE DERTLTR'S ULTIMATE COST BECATIAR OF MANUFAUUURER
FEBATES, ALLOWANUES, INCEHTTVERS, [IOLDBACK, FIMANCE CREDIT ANUD REETURN TO
NEAT.FR OF ADVERLULSING MCNIES, ALL Ly WHICH MAY APFLY 0 VEHICLE.

****w**wttiwwt*atA#****w***wiiﬁtttxwttttiﬁ***+w***t*ffrtt1taAw***w***wi

THIN MOTOR VEEICTE IS SUDJECT o B SECURTTY INTEREST HELD By GMAC.

REMIT [0 MRS WO, 101
MAJOR CHEVROLET, INMC. VLN 181ZTR4A44T
& 21496.60 INV 1ADI2184811
PUE 072/25/04 DEALLE 02-234
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Vor 4-9/2572002

electronic Preliminary Repurchase Aut ri af n (aPRA)
{**Tu go fram fisid to fiold, use tha TAB KEY) 5\1@ fo Eﬂ'gcﬂ -

1.Date (mm/ddfyyyy): 2004 ;

2 Customer Name: ¥ (GMACHK ﬂv 1_,;(
3.Customer Address. \D
4.Customer City, State, and Zip: Salen Igland, 7

5 Primary Customer Phone #: \?”

6. Additional Customer Phone # (ﬁ

d, N
7 Customer fax #: %&(_&f (e)@,,} ;é/vn../

8. Cust Drivars Licenses #
9, State tax % raie

Gustomer Vehicle Infor i ‘ (3_
10 Year/MakeModel: 7004 Cheyrolct Malibu /

11 VIN {17 Dights}). iaaz1 44+ 12 Corrent Mileage: 13,000
13 Purchased: NEW

Cu on the following §

Delgil your a reemant the Dealer and 1o

Dealership that wil fandle ertire transaclion; 15 NG
14.Dealership Name: ] MC D ot C[‘*‘l O \
15.Doalership Phone #: 715-351-4200 it oe WY

+16.Deglership Contact Name and TITLE: Ausiin Brown -Enlga Mar 'En-*‘ﬁ“ ﬂ th\ ‘o g

17.Deulership Cantact Phona # (i different than Dealership #):
18 Deslership Contact Fax # &\\’E‘) LR NN \ 12,50 ot
19 Dealarship BAC: a_&l}%}f agicn: Northeast
w b
a0, What GOODWILL TOOLS werg offgred?
Compenent Covorage Letter N Miscallaneous Reimburaement
Mairtenance Lener O American Express Check
I Owner Layalty Certificate O Other
] GM SmartCare O NOTHING OFFERED Vo
= GMPP : ‘ mn L
31 Was & TRADE Repurchase offered? YES Gyeh

22 If this will not be a Trade Repurchass, Flaase explain Why?

TAC case number iz required and If not available, Please axplain why not?

23 CAC Case Number: 1-1843633248 74 TAC Case Number:

L, if no TAC aumber, Explain:

26.Reason for Repurchase (Include specific mechanical failure); Steering-noperative, he
inoperative

27 This cuse was resolved by:  Field Declsion warking with open caga ln Tampa ADR

28 Dows [his vehicle mest the presumption of Lamon Lew in applicable stale?  YLS

29.Rerommended Disposition of Repuchased Vehicls: AUCTION {raady for sale) (K Rebill, plaase inclucle 26 digit
account # or 10 authanization code)

30.Typs of | HANSACTION? TRADE REPLURCHASE

11 Vehicie Damage (sxplain what damags 18 prasent and who is responsibic); GUSloMEr res nnsib hicle
damage outside of ngmpal wear andg toar

472.1f 4 Trade Repurehass, New VIN (17 Digits) or Order Number ia Diits) NOTE: 6PRA CANNOT BE
PROCESBED WITHOUT THIS INFORMATION: 1G1ZT548ME
33 New Vehicle Yoar/Make/Muodel: 2004 Chey Malibu
a4 Upgrade (2] Downgrade L] Difference Amuum(F%@HASED NCW ONLY;QId MSRF to New M3RF): 400
e AT PR

26.Usage/Depraciation Amount: Agpr- A0 5o g.t,méaudml'\i
(Standard Usage Farmula = Currant milaggel100.000 multipiied by purchase price, “NOTE: Thia miy-vary by
individya) Slale Lemon Lawa) (If walved, pluase explain Why)

-Mleasa show how you amived #1 Ihis usage amount Walvad * |<|,\ (;9 L 1 M
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: @928

' a6.Aflermarket tems:  No
-If GM will be respanaible, piease gupply daetail of thes Kome and cosl (transfer cost or other).

37 Leaee Termination Terms: NA

38.Wha will be responsible for the Taxes andfor Faes? Gencral Motors
-If GM will be rasponaible for Taxes andior Feas, How much {All, % of them, § Amount, elu.)
Explain Tire Fge, Sales Tax from NY Stafe, Liconse/Title Pew Finance eg, NY Inspection Fae

3%.) have raviewed with the eustomer what is Negative Equity/Qveraliowarnce and ff it was In their contract thet it
will negatively impact the numbers pre=ented to them (BRC Repurchase will &t detafly: YES
“NO Rebates are to be applied to the replacement vahicle

GM Gard points are only rafunded back to the card; Currant polnts may be appliad lo replacament vehicle

Doaler must NOT DELIVER replacamant unit until Final Transaction Pocumants are gnmg]ﬂgd

40 General Comments/Spacial Instructions: BAB Case

e s

41.1 parsorally reviewed all the above ltems wilh the Cusiomer and Dealer on {mmiddiyyyy):. 0022004

43 Authorizer Name:  Johp Slv Maxine Dura )
43.GM Position: AVM/CRM G772 fb}\_f;&fj 3
44 VoiceMail Node: 214055 Muilbox Nurnber: §434

45 Email Address:

&y this dogument usiny the customers last name plus the last B of the VIN as the Filenama.
Attach this saved flle ta a Latus Notas dueument and E-mail thia oPRA t0 s RAEDGMEX per com
Forward any supporting documentation to FAX- 868-827-1129

Any questions on lease repurchases er any other unusual
clrcumstances, please contact the BRC Repurchase Group In
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.



AUG 11 2884 16:49 FR SITEL
| TO 918664485933 P.18-28

Var, 2-#/123001

elactronic Prellminary Repurchase Authorization (ePRA)

) A -
(*To go from fiald to figld, use the TAH KEY) %!(v e
1. Date (mmidiyyyy): 05{24/2004 () W\I’—\L

2 Gusiomer Narme!

3.Customer Address! — o {

4 Cuslumer City, $late, and Zip: Staten [stand, - \p@/{‘ ,

% Primary Customer Pnone #: %ork 3 ‘; A Yy

6 Additional Cugtomer Phone #) Hame (b \/af <

7 Additianal Cuetormer Phone & Gk here for pull-dowi Vé _— o
z 2Py - : q ‘ '-v-?

Customer Vehicle information | *r’m e }:‘_Ij “Sunz ™ fenall” e, N

8 vazMake/Model: 2004 Chevrolep Malibu L
A VIN (17 Digits): TG1ZTBABXA 40.Currcnt Mileage: 13,000 fan ) vov- /
11 Purchased: Click harc for pull-down: HU-T

TAL casg number is re d and if not availa Please explaip wh net? T\“‘\*\C'
1% CAD Case Mumber: 1-184363329 13.TAC Case Number: 6074815 !
KeFp: y

14 Explanation:
Detail your agreement wjth the Dealer and Customer on the following items: -
Deajeratip that will handla entirc transaction: Ay 5’]}' A ’DM)

15.Dealership Nawne: H-L Molors, inc T

1. Dealership Phone #: (718) 3514200

17 Dealership Cortact Nama:  Charles Kinahan LV et )
18 Dealership Gantact Phone # (if (ifferent than Doalership #):

19, Deglaship DAL 116838 Reaion: Mortheast

s

20 What GOODWILL TOOLS were ofterad?
O Componeat Coverage Letter
[ Mainlenance Letter
M Cwiniar Layalty Gordficate
% M SmartCare
GMPP

Migcelianenus Reimburgamant
American Fxpress Gheck
Other

NOTHING OFFERED

O 0

21 Was a TRADE Hepurchase oofferad? YF3
27 If this will not be a Trade Repurchase., Poace axpluin Why?: Dealorehip is beiry sold, unable to find anoulher
desaber for trade

24 Reason for Repurchase {Include specific mechanical fallure): Stewing - inoparative, headiampe ,
inuEeraﬁve

24 Thiz cage was raschesd by:  Tield Declelon warking with open cage in Tampa ADR
25 [Joee this vehivle maet the prosumptian ot Lermon Law in applicable state? YES
26 Recommendsd Dispogition of Ropurchased Vahicle: ALCTION
27 Type of TRANSACTION? STRAIGHT REPY RGHASE

28 Vehicle Damage (expiain what damage 7x preagnt and who 1S responsibla): customer I8 respunsible for vehitle
damage

Fa

Fs
24.H a Trade Repurchase, New VIN (17 Digits) ar Order Number (6 Digits): NA
30 New Vehlgle Yoar/Make/Model: Na
31.Upgrade [] Downgrade [ Difference Amnount{PURCHASED NEW QNLY.Qid MR to New MERP):

32.Ugsage/Denracjation Ampunt:

(Slandard Usege Fermula = Current mieage/{ 00,000 muitipllad by purchase price; "NOTE! This m=y vary by
Iividual State Lemon Laws) {If waived, please explain Why)
_Please ghow how you arrivad at this usage amount: waived

24 Aftarmarket llems: No

U &M will be responeible, please supply detail of the iteme and cost (transfer cost or other).
4, Luaow Termination Tarm=a: na
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-

vior 2.7H 22001

electronic Preliminary Repurchase Autharization {(ePRA)
(**1a go from fell fo fisid, vse the TAB KE Y}

1.Uate (mmiddlyyyy. 374 {2004
2,Customer Name:
3 Customer Addrass: -
4 Customer City, State, and Zip: Staten Island,
5 Primary Cuatomer Phone #:
& Additional Gustomer Phone #:
7 Additional Customer Phone .

om
Click hera for pull-lown:

Customer Vehicle Information

8 yaarMakeiMoge: 2004 Chevrolet Malibu
o, \VIN (17 Digita): TG1ZTE4RX4
11.Purchaged: Click here for pull-dewn:

10.Curtent Mileage: 13,000

TAC case ber Is reguired and if not
12 CAG Case Number: 1-18436332¢
14 Explanation:

13 TAC Case Mumber: 6974816

Detail your gareement with the Dealér Customer on the folfowing iterns:
Dealzrship that will handle entire transaction:

15 Dealerahin Name H-L Matara, Ing

16 Dealarshin Phong # oo 1-42ug

17 aaicrahip Contecl Mame arjes Kkinahan
18.Uealorship Contar Phone # (it cifferant than Dealership #):
19.Dealership BAC 116038 Region: Nurlheast

20 What GOODWILL TQOLS were offered?
: Lompanant Coverage Lefter
D Maintenance Leller
] Owner Loyalty Certificate
™ M S| Care
GMPP

Migcelianeons Reimburasment
Arnwrican Fxpresa Chook
Qlhar

NOTHING OFFEREL

o

21 Was 2 TRADE Repurchase offgrad? YES
29 |f this will not be a Trada Repurchase, Please explain Why?: Dealership is being sold, unable to find another
dealer for trade

23,Reason for Repurchase (include specific mechanical failure): Steering - inoperative. haadlampa
inoperative

54 This case was resalved by;  Fleld Decisiun working with open case in Tampa ADR

25 Does this vohicle meel the presumption of Lemon Law in applicable gtate? YES

26, Recommended Disposition of Repurchased Vehicle: AUCTION

37 Type of TRANSACTION? STRAIGHT REPURCHASE

28 Vahlcle Damaye (sxplain what damage is pragent and who 1= respunsible): sustomer is regponelble for vehicle
damage

29.If a Trade Repurchaac, New VIN (17 Digits) or Order Number {8 Digita): NA
a0.Mew Vehicls Year/Make/Model: Na
11 Upgrade [1 Downgrade [ Differance Amaunt{PURCHASED NEW ONLY:Old M3RP to New M&SHRPY:

32.Usage/Depreclation Amount:
{Standard Usage Formila — Current mileage/ 100,000 muttipiiad oy purchase price; *NOTE: This may vary by
individuat State | mmen Lawa) {If waived, plosse axplain Why)

_Please show haw you arrivod at this usage smuunt waived

33 Aftermarket lteme:  No

-if G will be rasponsibile, please supply detai of the ltame and cosi {uansfer cost or othet),
34 | sase Termination Terms: na
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A5 Who will e respansibie for the Taxes and/ot fees; General Motors
1 GM wil be responsibhs for 1axes andfor Fees, How much (Al % of them, § Amount, &c.}
Explaln:tire [ee, sales tax from NY state, licensefitle fae, finange charges, NY inspection fe6

461 have reviewed with the customsr what Is Negative Equity/Overalfowance and if it was in their contract that it
will nagatively imipact the numbers pregented lo them (BRC Repurchase will get detail): YES

"NO Rebulos are fo be applicd to thé replacement vehicle

+Special L ease Rates and Financing will be aliawed on roplacement vefich:

M Card pointa are only refunded bauck fn the card, Gurrent points may be applied to roplacemant vehivie

pealor must NOT DEL|YER repiacement unit until Fina] Trangaction Documents 3¢ Gomplated
47 Cencral Comments/Specizl Instructions: EBB Caze

481 parsonally reviemwed all the above itarne with the Cusiomer and Dealaron ( mmiddiyyyy)

30 Authoricer Name:  John Silya/Maxine Durant

40.6M Position: AVM

41 Voiceail Node: 011055 Mallbox Number: B434

42 Frnall Address: _

Qave this decument using the customers last nama plue the last § of the VIN aa the Fllaname.
Attach this aaved file to a Lotus Notes dosument and £-mal! this ePRA to ePRA@GMExperu.eom
Forward any supporting documentation te FAX- 813-635-4282

Any gquastions plaase coniact tha BRC Repurchase Group in Tampa at 1-800-231-1841 prompts 2,1,2

F.12-28
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INCENTIVE SHUT-OFF NOTICE

SPECIALIST NAME: Allen Bowen
DEPARTMENT: Business Resource Center
CUSTOMER NAME: I

FILE NUMRER: 1-181363329

UL VEHICLE VIN: 1612154547 N

REASON: TRADE REPURCHASE

THE BELOW INFORMATION APPLIES TO) wNEW VEHICLE”

DEALLK CODE: 116938

BRAND: Oldsmobile  Cadillae Buick GMC  Pontiae Hummer
Clrele aae 5 {12 (1 (15} {18) (6914
NEW VEHICLE VIN: 16127548447

QPECIFY INCENTIVES T BE SHUT-OFF: ALL

07/12/2004
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INCENTIVE SHUT-OFF NOTICE

SPECIALIST NAME: Allen Bowen
DEPARTMENT: Business Resource Center
CUSTOMER NAME: I

FILE NUMBER: 1-184363329

OLD VEHICLEVIN: 1121548 x4F R

REASON; TRADE REPURCHASE

TIE BELOW INFORMATION APPLIES YO “NEW VEHICLE”

DEALER CODE: 02132

" BRAND. Oldsuchile  Cadillac [ Chevroler Buick — GMC Pontiac Hummer
Cirele gne {135 (1 '.!} (L)) “ 1y H-S'} (14} (60/14)

NEW VEHICLE VIN: e} ZT54844P-

SPECIFY INCENTIVES TO BE SHUT-OFL" ALL

07/26/2004
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1 1qugo Mt Yok Etatn Capartment of Mator Vehwiak a0z40 121002
NOTIGE OF HECORDED LIEN
1 B Mo Vaar ks
181ZT548X9F1 036ET Egoa OUEVE
2207 LHAK 1) E1i - Y
ignid gih Fusi =" 01" DudrHull, Oy
CHAG
FO BOX 0137

Sumir- K yau havp moved and hav ot pol nobied i
m;mmm of your haw ARG, by Aul tha
okl £hdwn and pro your wow ardrgsy in i

COCKEYSYILLE WD Z143¢

OVWHER Mg v o

A

Tiw Kaligriving Inkatmvalien
Donhakiar shewn in 1he box 4l

[] Qur aecunty miarast in
dapenbad M thes nsbiea hag

Wa havo Banumod ownnr!:rj
T oarima We muwnmrrm?

Wa have Bs9gned o B4
thie vhicls oF Bagt by

R

IF vy e Ihe owner darmd BN the MOECS, You G konp thie nolch with thi Caneaa of Tt and whan you sl the vahale or

boat, the transtorrpd Tlo AND thia nolien 1o the mew ownar. il *ﬂ annnu chewaa B han froa {lke befors than, mn—bﬁ“
i Albany NY 12208

sumant Wiy o o0 roties, and o $10 prisaonsing foo to tho DIV urodu; Ernvo Stalo Plaza
[Chwck or manay ergdar thaid by made payablo o the Commissmner of Melar Vahiclor ) '

It YBU BONNA IBESA ™A IS 167 MR UBAKAA BF AR Y Ml O
cunj uun form BAYS02 (avallahia st CNUV 00L) und maung i wi
™ b Dursau ul Hie MLy nduiess

Iy Tr A AUPLRSA. YRl may Af

WU A Apea WIS Py
4 §!0 CACK or THINOY Oroar,

DR with 110 lian raaoss, in

MV 001 (P}

N
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' { /_J:J CHEVROLET mn'mRT %19\;1?:,%%?}“4@5933
‘ ALIBT LS SHEDAN |
Eg%4 ﬁ%biﬂm Gﬁﬂx METALLIC JUea ZENERAL MOTORA CQHPDRATIDN
L
., QrIRxT/TRI STOCK NO. oL 8243-11
gﬁﬁEﬁ'ﬁﬁozwﬂJaﬁ i = VBITOLE TNVOICE LAD22632052
riw*w***wxik*w**+*t *1***A****+***t*i*+**f*ttk*****rrwti#13*ogl315
MODEL & FROTORY OPTIONS MSHP 1NV AMT RETAIL - oTOCK
1ETey MALTRU LS SEDAN 20370.00 18638 .65 INVOTCE pusa7/03
CF5 POWFR SUNROOF 725.00 682,50 SHIPPED Qu/27/03
Lxa 3.5L0 Y5 HNGEINE 0.ou 0.00 EXP /T DS/OB/D?
Mx0 4-8PEsD RUTO TRANSMISSION G.00 g.00 INT COM pa/08/03
ME1 50 -51ATE EMTISE [ONS N/C N/ PRC EFF 08/27/03
T43 REAR DECELID SPOTT.ER 175,00 157.50 EKEYSE @250 GZ0S0
VK3 PRONT LICENSE DTATE BRACKRT 0.00 n.00 WeP-8 QTR orT-1
158 MALTRU PHEFERRED EBQUIP ~rP 188 800.00 790.00 HANK: GMAL - 107
« FLOOH MATS, FRONL & REAR CHE-TO p2-131
+ DRIVER SEAT 6-WAY POWER
+ HEpD CURTAIN STDW AIR BAGS aufp wr: 3207
+ REMOTE VEHICLE aTART S¥STEM He: 32.9
CM& 20156,45
oUPPLR: 20¥62.71
MRM: 22685, 00
MEMO 1078.50
ToTAL MODEL & oOPTIONS 23070.00 2016E.55 ACT 231 20131.45
PESTINATION CHARGE 525.00 25.00 II/B 261 662.10
LAM DEALER CONTRIBUTICN 220.70 BRADLV 261 220.70
TAM QGROUP CONTRIBUTION 110.3% EXP ERA 110.35
TATAL 22695.00 21124.60 PAY 310 21124 .60
MEMO: TOTAL LESE HOLUBACK AND -
ASDROY, WHOLESALE FINANCE CREDIT 20156.95

*w**tt*w*****w**t*kw*ﬁw*+w+*w**w**wt+w***f**ttkw*w**+t**w+*t*w***+****t
TNVOICE Does MNOT REFLEC! DEARLFR'S3 DLTIMATE 03T PECAUZE OF MANUHACTURER
®REATEE, ALLOWANCED, INCENTTVES, HOLDBACK, FTNANCE CREDIT AND RETURW TO
DEALER OF ATWRRTISLNG MONIES, ALL OF WRTCI MAY APDLY TO VEHICLE.

T A‘**\i**'ﬁi‘**t*'k#*w**'lﬁi*t*tt*i'A'*i‘***‘*'l"k**‘i‘t*****i’*ﬂ“#*tt T

THIS MOTOR VEHICLE IS SUBJECY T A BRCOURITY INTEREST lIBLD BY GMAC,

REMIT TO UMAC NO 103

-1, MOTORE, INC Ty LO1ZLE4BXAF
& 21llud4.&0 THV  LAL228372052
DU o8/08/03 DEALER H2-121
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Rpr. 20 2804 12:290H PO

37240

FROM =

i l‘. _ ,";;
Wﬁﬂ%ﬁ.i e

16704
2515 HYLAN BLYD,, S.1,, N.Y. 10208 10/08/03
718 = 3514200
5.1, MY
‘ 761l484G
SALEIMAN, . RO NZY 1¢18 - STQCK ¥ 176
EZ MEDE - NENEN | WiLEsal VR IDENTNO. | KEYNUMBERS
04 { CHEV 11 1G17T548X4 52050

: FRICE OF VEHIGLE s 21374 &

g. 625 ]
/'1843. 54
T 12050
ORALENS CRTICRAL FEE FOR PROCLIS- v 20.04

ING AFFLICATION rik FRGIETRATION
ANCAR CERTIFIGHTE OF TITLE. #420.00 -

MY FﬂlTE INSP!DT\U'N F!H

0, 06
23380 &4

DEAM-FR WATAIILED INELIRANDE

$£15.00 FULL * y TOTAL FRICE
. ST T PMENT: !
SPECIAL RATC 1.9% Rt 7
EMF VED $280.00Q : DASE T T NUTeRY 150, []Jﬂ
‘ TRADEN v
FEAA LIENY
PR
W
. —REBAT 254.08
*4THE DCALCN APPLIGATION FROOESSING K 16 NOT A NIW YORK BTATE ON i somasr—GRAC 22980.6%
BEFARTMENT OF MOTOINYE IGLES FEE. UNLESS A LIEN 13 BEING RECGRDED OR | TR ]
THE DEALER I83UED RUMBER FLATES, YOU MAY AVOIDTHIS FER Y SUBMITTING | Y242~
YOUR OWN AFRLICATION FOR REQISTRATION AND/GR GERTIFICATE OF TTLETD | wMbr
ANY MOTGR VERICLE [SSLING OFmSe " 22380 66

Yarrih e Kesmdly manes an NYS » DLR. LI, NG, R-6430054 ] NYC » CIA LIC. 420265

TALL WADRAMTIEE &N THIB VOHICLE AME THE MAMUTACTUTIES G, THE SELLEMHERGEY GRPAEASY DIZGWME all WARRANTIES
MY IWMPLIED WARRANTY OF MERCHAMUTARILITY OR FITMESS FOR A FARTIDULAR PUAPOLE AlO MEITHER AREUMEE NOR AUTHORLR
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JuL-25 2884 15016 AN EXECUTIVE 1 o732 453 E133  P.OL/AP

ey D @ V =] ¥

T e
GENERAL MOTORS HUSINESS RESOURCE CENTER

Tuly 26, 2004

Ststen Islm! !IL TRADE SETTLEMENT OFFER

Subjuct: Repurchiase of 2004 Chevrulet Malibu VIN sazrsesx N
Cage Nuinber: 1-184363329

Dear Valatle \':Gnl.l"inu:

We nguct arg dissatisBed with your 2004 Chevrulet Malibu VIN
#1GIZTH48R4 and that pug gtiempts fo Tesulve your coneerns have not met yaur
expectations.

This offer to assist yow into a replacement vehicle i3 being made as an cffurf 1o keep you @
catisfled General Motors  customer.  Gemeral Motors  will aggict  you infe
1GIZTS4844F 7004 Chevrolet Mallba, Your respausibilities may be, but not Hogit
to, taxes, state fees, dealership fees, nsage, damage, upgrade, add-ons, and copversione.  Thi
offer is calevlated by using the following figures: -

Payefl of onginal Vehicle good until §-7-04 319,696.30
Plus Upgrade $  400.00

L
Plus Usage L] 0.00
Plus Taxes $§  Meb |
Plus registration, 124, title fees § 52450

TOTAL RESPONSIRILTY OF CUSTOMFR 3 .00
PAYOFF WILL RE SATISFIED THROUGHT THE SUBSTITUTION OF COLLATERAL

«+TOTAL CUSTOMER RESPONSIBILITY 1§ SUBJECT TO CHANGE I SIGMNED
PAPERWORK 1§ NOT RECEIVED BY DATE QUILINED BELOW

anaral Motors will ropurchase VIN #1G1ZTS4SX4FI in exchangs for tha relesse of
liability steroming from wartaptics, express of implind, covering fhis vehicke.

Please roturn this document (v fux numbher Bo4-440-5933 by 7-27-04. T he vonditions of the

trade-repurchosc or a5 Tollows:

& the vehicle is free from any abnarmal damage or plteratines which impair jts resnle
value :

£ all factory installed eguipment are intact and fanctional

B alree and elear title is provided at the tme of repurchase (payofl origiusl lona)

B n Powercfhilomey Sam dsskped akbhg b & e yapu rchassased mdy for il
correctiony, if needed {supplicd by Ueneral Motors)

T L LR LL - I ' RightFax - [ .
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_— — :
ey a2 B ‘ wf SV _
'8 an Odometer Disdowre Statement iedgned at thatimanftherapurmam(m‘pplied

by General Motors)
B this offer js coniingent upon the app roval of your lending/leasing insiitution
E 1 cash back rebates or inventives of any gind are spplicable towards this {ransaction

1f this wrade-repurchase affer 15 accentuble, please gign the battom nl this jetter and _return

it {0 py attention via the fax number above along with g copy of your drlyer and @
' nrvent red | "thi Ir i reinli 1 O P ml of

apy of ATt mijon an il
fiile will be peeded 10 order to cumplete th urthRis provess.

Upon receipt uf your signed aceeptance, a check will ke processed and forwatded 10 15land
Chevrotet, Inc.. Please allaw up fo 7 husiness days for check processing. 1 will contact yow 1 get
up & signing date. You will be required 1o complete the tansaction ot the signing date ot this
ansaction will be voided. I can be reached at (B00) 231-1841 exi, 33310 if you bave any
questions of CONCEIDS. ‘

Sincerely,

I Allen Bowen
‘ ' Buziness Resource Center

This letter will be required for you to bring to the signing.

Sigm-tufcl and Date

™Ta LA
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Dealer Confirmation Letter- Collaerdl Exchange
Genpral Molors
5701 East Hillshorough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 Ext. 458310

Collaterat Exchanpe Agreemani BaTAGHn Chevroloet and [y dealer pariner Island Chevrclel, (NG,

Cusbom wew ¥ame:
Cane Mumbaer 1-1RAIGAAFE

Yhark you far assisting Goneral Metars In the colletersl exahange fer sur mutual eustomer,

General Moo wil jgaue a check m e amowniaf % 20.53?’.9( made payeble to Idand Chevrolwl, Im, atter reusbdng a
cimpleted cullateml exchange form thathas basn aigned Sy the cuatomar, dealer pprasentstve, and fnancial inatten
represstative, The cuelomer, in amler o make the transacton take dace, muslsupgly any fnds thatmightbe reguired In
cash, carfficd chash, armanay srdar (usage o the old veticle and pay any uggrade in prre frop MERP-ald vohicla o

IR Fnew vehicle),

Whan wiThs The Gales AQraemant for hiz a¥ehange, pleass vse thy numbees bel mr

RepbacenenL M 1aizTz«ar I

New Vehicde RaI9s Frice: 570,459.48

Ured Yahicle Trada Valu: ' 0 URE A%

Trode Differencs: 4

Taxme ]

Hékainn gﬂﬂ Appllesbla]

Iiskollaneaua Flaty Fees; 52,50

Ducument Pees: (Mot gald by wilher paniy]

Daglor Hmeststng moa! |$200 Fppiiad I0 WErranty cronitua WIN & ]

)l:ldﬂwhy!r, P - a1t ok mipmd far AR S i sl ek s Tl ool aten A1 SaGa O o il ",
o 8. WIth tha sxropdon of he VIN, neming In the financing contractchangos boczume tha flon holder

eattends B8 haw (s, ThE Tunds must B braught to the dealorhip signing &1 e tme of e WeRsoston, Usng ko gurcs
shave, the custoneris equired f bing:

Sulog Tax= 5
Mizagllanesus Faag @ 1
Waaye F daprelation = TR

Lot 3
Total Custormit Conbuton = %

[zland Chavrajet, inz. AQreRs W sign @ Fower OF Aomey 1o &nable (XA 10 trake the necessary Armangements wih the sbove
i ] mmm:&&w@ ¥

cLaTn T e ot Declen ook,
If you are in ugresmont with thix offer, plaaxe 2ign and data balaw and return 7 copy ts my atlention zt the following
fax pRGG-440-5933,
Island Chevrlet Ing, 206353 (gom
[Dealership Name BAC] Management Agants, Siona nd Tit e,
talund Ghewrolet, ng. 206359 éﬁﬂ ; L GsMm
IDeatomhip Hame BAG] Managsrmant Agehis Prnted Narme and Tile,

Allen Bowen .
Autfrerzad General Motars BRC Reprasenta fve Signatura

Atlen Bowan .
Authorred Ceneral Motors DRE Repsontatve Manted Mame

Agaln, thaklk you for asaiying Ganaral Mators In #is collaters) exenange tansdetsn for ourmutual gustomer

ToaR ONL BYULUM 1 H TER0BLedTLT TV €0:80 TAGT Z0/80
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Deoler Confirmation Letter- Collateral Exchange
Genoral Motors
5701 Bast Hillsborough Ave, Snite 2300 Tempa F1336 1¢
Phone (800) 231-1841 Ext. #58310

Gallaterat Exchange Agreement between “hevrotoat snd |t dealer pavmerigland Choviolat, ine.

Crprmaralamn e ]
Cuaze Number; 184303329

Thank yeu for azaiating Gereral Mators in the aaliataral axchanyge for cut MUt sustamar.

@eneral Motors wil jseue a check in e amount of § 20537.88 made paysble t (dand Chevralet Ing, after recalving 2
completrd vollsteral exchange farm thathag basn gigned hy the cistomer, dealgr raprasontative, and fnanslal insttulion
rprasentatve. The cusomer, in order 3 make e tansacion Gk place, mus wipply any hinds fhat might ke required in
aazh, corblad thack, o money arler (agu v de old vohicls and pay any wpgrade In price fren MIRM-gld vehile te

MARPnew vehiclel

When witng th e3ias agroament for s srchanps. olobs Lk the numban: balowr

Replacement Vi, 106 Iz‘\‘MMAF-

Maw vahicle Salss Frice: LU LR

Uaed Vehicle Trads Value: ' 32000545

Tiade Differeneei ]

DL L Y

Rebqtaz: [HeA Applicable]

Mimallarecua Staiy Feos: FETR

e mAnt Pesy; LMot pair by wlther party]

Daalsr Hroroccing Fea [G200 appiod o8 warranry creditvia WIK 5.

Ax alwayy, the guatonst ip gblisated te make arvinqamants b SR o Collptoral wavhaue eus "
replasaMmoitt vahicis, With thr Fmaeubun ul he VIN. nething in o fhancing cemimet chinges raeaime e llen hode
-1

710nd9 e AW FUmYS, The Iunchk must o brought 10 b deslershic senivg at tié e sf tne emeaction. Ucing the Aures
above, e mmbmmer fa reyulred o bing:

Sules Toxw £
Mizcallanasis Faes = L
Usage / deprachaion « T |
U —

Tetal Cuctmer Contribution =5

lzland Shavratet, lns. agrees to Mlgn & r'mker Of Attamey 1o chable GM o make the NRCeESATY armngements with the above
ey cwion e et i anfhe DesbyebebalBe Soiishn i fey o, fime ipiectabtle.

IF yaus ars n agrecment with this offer, plssas 2ign AR date halow and refurn 3 copy to my attention at the follawing
Tax

33,
Island Chewrelet bne. 206388 &wa ‘F‘@D\.— (SO

[Bcalemhip Name HAC] Managament Agents Sianatlmsnd TiHe,

EsMm

sland Ghewralzt, Inc, 208358
[Oealership Nome BAG] Managamunt Agdl

t% PAnted Name and Tiie,

Allen Bawen
Authcrized General Mators BRC Hepredentitve Signatims

Allen Bawen
Avthedzed General Motors BRU Hapredentstive Fanted Name

Again, hank you fer asgsing Seneral Motors In this sellatorl axchangse raingacton tor SUF MULE CURMMA

TO0M INI SHOL0R T H IPNUOLTNELE AT &0 6T Foob 8E L0
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Dealer Confirmation Letier- Collaeral Exchange
General Mutors
5701 Eagt Hillsborough Ave, Suvite 2300 Tampa F133610
Phone (500) 231 1841 Ext. #5R310

Callateral mpenange Agrewrmant bitwesn Chavrelaat and 10 draler pariner | sand Chovrelat Ine,

gt eres Nt o
L g NUmD: 1164363329

Tharh you fer oaaisting Senaral Motors in the collsteral exchango for sur mirual ciestumer,

Gark ol Molprs Wil fesue a chi in he amaunt af § 30537 85 mane payalde t (sland Chewoisl INC. almr rmusiving 8
rompleed ullaterl exshonge Temn hat s taen signed by e ouetsmar, dealsr mpresen atve, and finanalat Retaton
roprosontalye. The cmiomay In order 15 make he wansarin ke oos, must upply Imy TAs that miuhk be wauind in
pash, serifid check, or manay order fupage on the &ld vehicle and pay sny iigehde in prce frsen MSRPanld vehlilw ks

MARF-naw vehlole),

Wher wiiting Tha 33les agnassnent for thla axchange, please use e numoers below:

Reglacement VIN. erag ey |

Naw Vehicle Sales Prica; 420, 48545

Used Vehicle Trade Valus: . 2008548

Trade Differeh e %

Toxes: 3

Relates [Met Applica e}

iscel areous Gtk Fees: $E3.50 ]

Documunt Fees: [Net paid by githar sarty] )

Daaler Pratasgng Fee: [$200 appied a8 warran ty credit via WIN.E]

As always. the ﬂmwm&uﬂhﬁﬂ_’mwplﬂﬂ the ol axcha ar,
poglaramant yabjpie With e excephon of A VIN, noming in e fnancig con et chan gen becalke e llen holder

Exiends no new funds, The funds must ba braught to the dealership wigning 31 tha ime of the tranmacion. Using e fgures
abve, the motemer s mdulred b Dring:

Sules TIx= 3
Miscellameeus Foag = ]
Usage / depreclation = ¥ !
i

Tom Cusomer Contibuiun = 5
Isfarrd Ghevralet, lns. aarees o sign 3 Powar OF Almay 1o enakle OM ta mak the necausary Jrangements wil the above

A e by et DepiEas Kalbpite Froiiio sy fee o Sy N,
IF you ars I agragmet with $hie attr, plages sign sod date Defuw ans) Teturn B aepy 1 my anenton gt fhe fallowing
TRX ANl 0. 1825

Ixdand Shygyrul L.+ I p
aalarehip Name Ral} Managemeni Ageitta Jana

R (5 Svn

aland ag - !
ke olarship Narme T ] Mmuuﬂl‘l’leut AQI la l"rint!d Home and m

Ajgn E.,ig?ﬁn . —
ALhutzan (RonA I Moo BRE Regresentaive Slgnabie

Allen Bawen — —
FUTDN280 Gana i Motors KRG Reprasenmive Paniod Name

Agaln, thanie yau for agxisting Ganeral Matars In tis collatnt exchange Lansagton for aur mutual ountoraer

100 ANT SHOLOW 1 H TEEAGLUY k4! GV dotos YOOI IA.080
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RVTN Active Case # 8t /4/

F.26-28

Capec L oL

RVDC Case# 88747

BRC Case Vehicle is going to: & Vehicie Drivable? | Issue 10997
Number 1164363329 Auction Y
Hegd 155u8 Ralpace
Customer Name Daalar AdmlnYFle AppHeg u N
rigingi VIN tCLZTS48XA 1his vehiclé wat rapurrhazed ae 3 result of a-
HAL JOR A5G Voluntary settlcment of 2 CM cltcrnative dispute resolution
Dealershi - p.e 11—
n “Nama | ISLAND CHEVROLET, INC. TR TR Title Brand?
Deale . Rgagon Tor not Retrleving Suley Tax:
CRAAmTie Austin Brown. Salss Manager NOT AVAILABLE TN THIS 5 1AW
7183514200 LAginal salee Tay Bald In epurchased Under Laws ol
Pealer Fax Stata: MY Ltata: NY
Delivary Date >00%-10-08 vehirle Meere Prowinuptinn ol | BMON LAW? Y
ok Miicoos 1 Closing Schedule: Eatobliabed on:
IPARETREE an _A 200d=-08=10 L004-08-00
=
bt Gl If no, yhgre: BAG I O
MERP 22695.00 Lozation Site Name:
Estvg;ﬂﬁilﬂﬂ 1KS 20 W Copfact Name:
(.ase Number 86747 m—l'
W nodress 21
it riry: | Srata: __Zip:
Type of Fhons 4:
o e CR Fax #3
Roplacoment cnmment: {ollateral Trade: LIEN HGLDER: GMAC, 500 Enterprise
PN wrzrson N Drlve, Racky Hill, CT 05067, ACCE# 1039-0400-7241, FRONE #H0U-
200 4627
REP_::'\;;:EEE AVM Woluntary : . L -
Eepurchase urnber:
Source FRA ADR Avi John Silva GM Counsel Name; M/A
Reason for Repurchase: Steering and Gm Coungel Contuct Mame::  NJA
headlamips are inoparative Rddrezgl:
Addresss:
Cly: State: | Zip:
Fhonc #;
-
Fax #:
Lien Payolff
Lian Payoff Amount: 2053795 | Lian Payoff Expires on: 2004-08-31 | Per Digm: 0,00
Cuilomer Due b GM: 0.00 | Dealer Due GM: D.00
Check Infarmation
Customer Licnkolder Plaintifl"s Alorncy
Check Amg: 0.0y Chach Amtt Q.00
?stl!li - h ZIM ﬂﬂ"' E!H!ﬁ.'nl !|‘ i P vﬁlw
Payead: and Island Chevrolet Inc Paveed: Paypal:
Arleleesa : Addressl: 2419 Hylan Blvd Addressl:
Adclrasss; Address2: Addressz;
Clty: Staten Igland ity Statan Island City:
SIEI.‘E: NY Slite: MY Btatwe:
Zlp Zip 10206-4243 Zip
Fhone #: Fhong #: {718) 3514200 Fhone #:
Fax . Bay : Ray #:
Abtention: Austin Brown Attentlon:
_Actount #: Fad Tax 1D:
FiTn Mame:

. Flor
ks 2

AUG 1 1 2004

https:/Awww. gmirvdcehg .com/rvde/Display jsp?stell V DCNum=86747 R9/04
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0 oo 2 Q@ YV owme
e P

GENERAT MOTORS BUSINESS RESQURCE CENTER

August 11,2004

®E- Repurchase for NN
Tyear Mr. Brown:

Custorner will not be responaible for $37 50, This wuouat will bo included slong with the $20,537 95 check that will
I 5cnt to the denler.

1f there are any questions, pleave cull me a1 1R00-231- 1841 x 58310, M- ¥ from 8 AM —4-30 PM EST.

Eingerel %
¥ P _’f (
Adlen Bowen
Cremera] Muotons Business Reaouree Ugnter
Reynuchase Dopartient
1-800-231-1841 x 552 L4

General Motors Tivision
5] Bast Hillsbarsugh Aveme, Sulie 47300, Tanpa, TL J3G10
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CHECKLIST

DEADLINE FOR RETURN OF DOCUMENTS:

Please complete the following:
For Questions Call (800) 231-1841, 58310

Fax#:

1).U ge the Repurchase W orkesheetto Draftthe New Vehicle e B illof Sale.
(Numbers have to match exactly or the Repurchase will be delayed). ). Sign
and fax the New V ehicle sB illofSale(no customer signature is needed.)

2). Sign & fax the Dealer Confirmation Letter

i Collateral Exchanges:

PLEASE SECURE THE COLLATERAL EXCHANGE WITH
LIENHOLDER
i}

NOTE: Upon my receipt of the above signed documents, I will process the

repurchase check packet for delivery within 5 business days(renpine cusTomer
COOPERATION)

(DO NOT DELIVER THE VEHICLE TO THE CUSTOMER
UNTIL YOU RECEIVE THE RVDC CHECK PACKET !! NO

EXCEPTIONS.
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GENERAL MOTORS BUSINESS RESOURCE CENTER

July 19, 2004

TRADE SETTLEMENT OFFER

Staten Island, NY

Subject: Repurchase of 2004 Chevrolet Malibu VIN #1G1ZT548X4F-
Case Number: 1-184363329

We regret that you are dissatisfied with vour 2004 Chevrolet Malibu VIN
#1G1ZT548X4F- and that our attempts to resolve your concerns have not met your
expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a
satisfied  General Motors customer. General Motors will assist you into
1617154844V 2004 Chevrolet Malibu. Your responsibilities may be, but not limited
to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This
offer is calculated by using the following figures:

Payoft of original Vehicle good until 8-7-04 $19,696.30
Plus Upgrade $ 400.00
Plus Usage $ 0.00
Plus Taxes $ 3460
Plus registration, tag, title fees $§ 5250

TOTAL RESPONSIBILTY OF CUSTOMER § 400.00
PAYOFF WILL BE SATISFIED THROUGHT THE SUBSTITUTION OF COLLATERAL

¥ OTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED
PAPERWORK IS NOT RECEIVED BY DATE OUTLINED BELOW**

General Motors will repurchase VIN #1612 1548 X4 I i exchange for the release of
liability stemming from warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-440-5933 by 7-13-04. The conditions of the

trade-repurchase are as follows:

2 the vehicle is free from any abnormal damage or alterations which impair its resale
value

B all factory installed equipment are intact and functional

B afree and clear title is provided at the time of repurchase (payoff original loan)



¥

B a2 PowverofAtiorney form issigned atthe tin e of repurchase-used only for title
corrections, if needed (supplied by General Motors)

B an Odometer Disdosure Statement isdgned at the time of the repurchase (supplied
by General Motors)

B this offer is contingent upon the approval of your lending/leasing institution

B no cash back rebates or incentives of any kind are applicable towards this transaction

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return
it to my attention via the fax number above along with a copy of vour driver s license and a
copy of the current registration on the vehicle. If there is no lien on the vehicle a copy of the
title will be needed in order to complete the repurchase process.

Upon receipt of your signed acceptance, a check will be processed and forwarded to Island
Chevrolet, Inc.. Please allow up to 7 business days for check processing. [ will contact you to set
up a signing date. You will be required to complete the transaction on the signing date or this
transaction will be voided. I can be reached at (800) 231-1841 ext. 58310 if you have any
questions or concerns.

Sincerely,
Allen Bowen

Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



GENERAL MOTORS BUSINESS RESOURCE CENTER

July 26,2004

Staten Island, NY TRADE SETTLEMENT OFFER
Subject: Repurchase of 2004 Chevrolet Malibu VIN #1G1ZT548X4F [ NGcIN
Case Number: 1-184363329

Dear Valarie Contrino:

We regret that vou are dissatisfied with vour 2004 Chevrolet Malibu VIN
#1G1Z.T548X4K and that our attempts to resolve your concerns have not met your
expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a
satisfied  General Motors customer. General Motors will assist you into
1G1ZT54844FE, 2004 Chevrolet Malibu. Your responsibilities may be, but not limited
to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This
offer is calculated by using the following figures:

Payoft of original Vehicle good until 8-7-04 $19,696.30
Plus Upgrade $ 400.00
Plus Usage $ 0.00
Plus Taxes $ 3460
Plus registration, tag, title fees $§ 5250

TOTAL RESPONSIBILTY OF CUSTOMER  § 20537.95
PAYOFF WILL BE SATISFIED THROUGHT THE SUBSTITUTION OF COLLATERAL

¥ OTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED
PAPERWORK IS NOT RECEIVED BY DATE OUTLINED BELOW**

General Motors will repurchase VIN #1G12T548X4F I exchange for the release of
liability stemming from warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-440-5933 by 7-27-04. The conditions of the

trade-repurchase are as follows:

2 the vehicle is free from any abnormal damage or alterations which impair its resale
value

B all factory installed equipment are intact and functional

B afree and clear title is provided at the time of repurchase (payoff original loan)



¥

B a2 PowverofAtiorney form issigned atthe tin e of repurchase-used only for title
corrections, if needed (supplied by General Motors)

B an Odometer Disdosure Statement isdgned at the time of the repurchase (supplied
by General Motors)

B this offer is contingent upon the approval of your lending/leasing institution

B no cash back rebates or incentives of any kind are applicable towards this transaction

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return
it to my attention via the fax number above along with a copy of vour driver s license and a
copy of the current registration on the vehicle. If there is no lien on the vehicle a copy of the
title will be needed in order to complete the repurchase process.

Upon receipt of your signed acceptance, a check will be processed and forwarded to Island
Chevrolet, Inc.. Please allow up to 7 business days for check processing. [ will contact you to set
up a signing date. You will be required to complete the transaction on the signing date or this
transaction will be voided. I can be reached at (800) 231-1841 ext. 58310 if you have any
questions or concerns.

Sincerely,
Allen Bowen

Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



BBB AUTO LINE
-

Re: Contrino vs Chevrolet Motor Division # CHV0438932 VIN: 1612T548X4F IR
May 25, 2004

Dear virs.

Per our recent telephone conversation, I am writing to confirm the terms of the settlement verbally agreed to by you
and the manufacturer in resolving your BBB AUTO LINE claim. The terms of the settlement are as follows:

Anne Corbett of GM has offered and ” has accepted the following to resolve case
CHV0438932. GM will repurchase Mrs. 4 Chevrolet Malibu. Mrs. h will obtain her
sales tax from the State of New York. The GM Vehicie Repurchasing Department will refund Mrs.

her money inciuding interest, NY State inspection and any other state required fees. There will
not be a usage charge. This transaction will be completed by July 8, 2004.

If your understanding of the verbal settlement differs from the written statement outlined above, please contact me
immediately at 800.935.5100. If I do not hear from you it will be assumed the terms of your settlement are
accurately stated above,

I will follow up with you after the date for performance of the settlement to confirm all required actions have been
satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not satsfactorily performed the settlement. If
that happens and you contact me within 60 days from che date of this letter, we will reopen your case based on the
age and mileage of the vehicle at the time you filed this claim. If you contact me after the 60-day period, I will open
a new case for vou and 1 will have to make a new eligibility determination based on the age and mileage of vour
vehicle at that time.

Sincerely,

John Ryan at Extension 529

¢c: Adrienne Durant

4200 Wiison Bivd., Suite §00, Adington, VA 22203 Phone: 800.955.5100 Fax: 703.247.9700
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GENERAL MOTORS BUSINESS RESOURCE CENTER

July 26,2004

Staten Island, NY N TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu VIN #1G12T548X4 i}
Case Number: 1-184363329

e

We regret that you are dissatisfied with vour 2004 Chevrolet Malibu VIN
#1G1ZT548X4F I ond that our attempts to resolve your concerns have not met your
expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a
satisfied  General Motors customer. General Motors will assist you into
1G1ZT54844F I, 2004 Chevrolet Malibu. Your responsibilities may be, but not limited
to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This
offer is calculated by using the following figures:

Payoft of original Vehicle good until 8-7-04 $19,696.30
Plus Upgrade $ 400.00
Plus Usage $ 0.00
Plus Taxes $ 3460
Plus registration, tag, title fees $§ 5250

TOTAL RESPONSIBILTY OF CUSTOMER  § 0.00
PAYOFF WILL BE SATISFIED THROUGHT THE SUBSTITUTION OF COLLATERAL

#TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED
PAPERWORK IS NOT RECEIVED BY DA'TE OUTLINED BELOW **

General Motors will repurchase VIN #1G1ZT548X4F-in exchange for the release of
liability stemming from warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-440-3933 by 7-27-04. The conditions of the

trade-repurchase are as follows:

2 the vehicle is free from any abnormal damage or alterations which impair its resale
value

R all factory installed equipment are intact and functional

B afree and clear title is provided at the time of repurchase (payoff original loan)

B 2 PowverofAtiorney form issigned atthe tin e of repurchase-used only for title
corrections, if needed (supplied by General Motors)



# an Odometer Disdosure Statement issgned at the time of the repurchase (supplied
by General Motors)

B this offer is contingent upon the approval of your lending/leasing institution

B no cash back rebates or incentives of any kind are applicable towards this transaction

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return
it to my attention via the fax number above along with a copy of vour driver s license and a
copy of the current registration on the vehicle. If there is no lien on the vehicle a copy of the
title will be needed in order to complete the repurchase process.

Upon receipt of your signed acceptance, a check will be processed and forwarded to Island
Chevrolet, Inc.. Please allow up to 7 business days for check processing. I will contact you to set
up a signing date. You will be required to complete the transaction on the signing date or this
fransaction will be voided. I can be reached at (800) 231-1841 ext. 58310 if you have any
questions or concerns.

Sincerely,
Allen Bowen

Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



Ver.2-7/12/2001

electronic Preliminary Repurchase Authorization (ePRA)
{(**To go from field o field, use the TAB KEY)
1.Date (mm/ddfyyyy): 05/24/2004

2.Customer Name:
3.Customer Address:
4, Customer City, State, and Zip: Staten Island, Ny

5.Primary Customer Phone #: Work
6.Additional Customer Phone #; Home
7.Addtional Customer Phone #; Click here for pull-down:

Customer Vehicle Information
8. YearMakeModel: 2004 Chevrolet Malibu

9.VIN (17 Digits): 1G1ZT548X4F- 10.Current Mileage:; 13,000

11.Purchased; Click here for pull-down:

TAC case number is required and if not available, Please explain why not?
12.CAC Case Number: 1-134363329 13.TAC Case Number: 6974315
14 Explanation:

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

15.Dealership Name: H-L Motors, Inc

16.Dealership Phone #: (718) 351-4200

17 .Dealership Contact Name:  Charles Kinahan

18.Dealership Contact Phone # (if different than Dealership #):

19.Dealership BAC: 116938 Region: Northeast

20.What GOODWILL TOOLS were offered?

] Component Coverage Letter | Miscellaneous Reimbursement
il Maintenance Letter il American Express Check
U Owner Loyalty Certificate O Other
O GM SmartCare O NOTHING OFFERED
™ GMPP
21.Was a TRADE Repurchase offered? YES

22 If this will not be a Trade Repurchase, Please explain Why?. Dealership is being sold, unable to find ancther
dealer for trade

23.Reason for Repurchase (Include specific mechanical failure): Steering - inoperative, headlamps
inoperative

24.This case was resolved by:  Field Decision working with open case in Tampa ADR

25.Does this vehicle meet the presumption of Lemon Law in applicable state? YES

26.Recommended Disposition of Repurchased Vehicle: AUCTION

27.Type of TRANSACTION? STRAIGHT REPURCHASE

28 Vehicle Damage (explain what damage is present and wheois responsible): customer is responsible for vehicle
damage

29.If a Trade Repurchase, New VIN (17 Digits) or Order Number (€ Digits): NA
30 New Vehicle YearMakeModel: Na
31.Upgrade [ Downgrade [ Difference Amount{PURCHASED NEW ONLY:Old MSRP to New MSRP):

32.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; *NOTE: This may vary by
individual State Lemon Laws) {If waived, please explain Why)

-Please show how you arrived at this usage amount: waived

33.Aftermarket tems;  No
-If GM will be responsible, please supply detail of the items and cost (transfer cost or other):
34.Lease Termination Terms: na



35.Who will be responsible for the Taxes andfor Fees: General Motors
-If GM will be responsible for Taxes andfor Fees, How much (All, % of them, $ Amount, etc.)
Explain:tire fee, sales tax from NY state, license/ftitle fee, finance charges, NY inspection fee

36.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BERC Repurchase will get detail): YES

*NO Rebates are to be applied to the replacemerit vehicle

*Special Lease Rates and Financing will be allowed on replacement vehicle

*GM Card points are only refunded back to the card, Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

37.General Comments/Special Instructions; BBB Case

38.1 personally reviewed all the above items with the Customer and Dealer on (mm/ddiyyyy):

39.Authorizer Name:  John SilvaMaxine Durant

40.GM Position; AVM

41 VoiceMail Node: 914055 Mailbox Number: 3434

42 Email Address: o

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com
Forward any supporting documentation to FAX- 813-635-4282

Any questions please contact the BRC Repurchase Group in Tampa at 1-800-231-1841 prompts 2,1,2




Dealer Confirmation Letter- Collateral Exchange
General Motors
5701 Fast Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Ext. #58310

Collateral Exchange Agreement between Chevroloet and its dealer partner Island Chevrolet, Inc.

CustomersNane: _

Case Number: 1-184363329
Thank you for assisting General Motors in the collateral exchange for our mutual customer.

General Motors will issue a check in the amount of $ 20,172.55 made payable to Island Chevrolet, Inc. after receiving a
completed collateral exchange form that has been signed by the customer, dealer representative, and financial institution
representative. The customer, in order to make the transaction take place, must supply any funds that might be required in
cash, certified check, or money order (usage oh the old vehicle and pay any upgrade in price from MSRP-old vehicle to
MSRP-new vehicle).

When writing the sales agreement for this exchange, please use the numbers below:

Replacement VIN: 1G1ZT54644F

New Vehicle Sales Price: $20,485.45

Used Vehicle Trade Value: ’ $20,085.45

Trade Difference: $400.00

Taxes: $34.60

Rebates: [Not Applicable]

Miscellaneous State Fees: [If applicable]

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.S.]

As always, the customer is obligated to make arrangements to complete the collateral exchange paperwork for the
replacement vehicle. With the exception of the VIN, nothing in the financing contract changes because the lien holder
extends no new funds. The funds must be brought to the dealership signing at the time of the transaction. Using the figures
above, the customeris required to bring:

Sales Tax= $
Miscellaneous Fees = $[ 1]
Usage / depreciation = 0 1]

Upgrade = $400.00

Total Customer Contribution =$ 400.00

Island Chevrolet, Inc. agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements with the above

reErmred artmears Ediyg etubin anthe Deatrs bdalfio Bolee meeing a fiee and deartte o thecllvahtle.

If you are in agreement with this offer, please signh and date below and return a copy to my attention at the following
fax #866-440-5933.

Island Chevrolet, Inc, 206359
[Dealership Name BAC] Management Agents Signature and Title.

Island Chevrolet, Inc, 206359
[Dealership Name BAC] Management Agents Printed Name and Title.

Allen Bowen
Authorized General Motors BRC Representative Signature

Allen Bowen
Authorized General Motors BRC Representative Printed Name

Again, thank you for assisting General Motors in tis collateral exchange transaction for our mutual customer!
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FROM : FAR: MO

7614846

83190
INVOICE

DUPLICATE 1
 PAGE 1. 

Apr.

28 2684 12:11PM P2
. CHEVROLET

MOTORS, INC.
2519 HYLAN BLVD.

718-351-4200 FAX #: 718.979-0291

SERVICE ADVISOR
i

.42 KEITE ZIRPDLI

, WY, 10306

_9659/9659
YME W

_17:30 23MARDA

91.00

CASH

14APR2004

EBOCT2003

OPTIONS:

23MARO4 23MARO4

8TK:4C176 DLR:H-L ENG LX9 TRN:AUTO

LTNE OPCODE TECH TYPE‘HOURS ~

TOTAL

LIST

Shhkdkkhkhkhhk

9 % e

WE N

khkhkhkkhkkhkkkhkhkhk

SEE ADVISOR wkkkkdkkdkdhhdkhddhk

THESE REFAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND FARTS 80
DAYS OR 4,000 MILES, WHICHEVER COMES FIRST. SELLER HERERY LIMITS
IMPLIED WAHRANTIES TD THE SAME PERIOD. STORAGE WILL BE CHARGED AT
‘%2500 PER DAY 48 HOURS AFTER REPAIRE ARE COMFLETED.

’ STATEMENT OF DISCLAIMER

ANY WARRANTIES ON ARE THOSE MADE BY THE
MANUFACTURERS. THE SELLER HERERY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING  ANY IMPLIER  WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A- PARTICULAR PURPOSE, AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCTS, THOSE PARTS
AMD ACCESSORIES THAT ARE MOT SUPPLIED QR MARKETED BY GM ARE NOT
WARRANTED BY GM, NOR ARE THEY WARRANTED BY THE SELEING DEALER, ASK
YOUR SERVICE REPRESENTATIVE FOR SPECIFIC WARRANTY INFORMATION ON
THESE PRODUCTS,

X

CJ;\LL PARTS &HE&E’\G\# : ITALE
RIGINAL EQUIP LABOR AM 'r
FOR THE VEHICLE UNLESS | o0 oun 0.00
QTHERWISE STATED PARTS AMOUNT 0.00
IN WRITING GAS, OIL, LUBE 0.00
TERMS: SUBLET AMOUNT 0.00
STRICTLY CASH MISC. CHARGES 0.00
OR ACCEPTABLE TOTAL CHARGES 0.00
CREDIT CARD LESS INSURANCE 0,00
- ‘ SALES TAX
7M W.’ PLEASEPAY [0
THIS AMOUNT

Ctrsroﬂﬁa gg\gg.ls REG. NO. 6430054 / NYC * C/A LIC. NO. 42628!



FROM : FAx MO,

7614846

82027
. INVOICE

DUPLICATE 2
' PAGE 1

Apr.

26 2084 12:13PM P3
[HEVROLET

MOTORS, INC.

2519 HYLAN BLVD.
718351 4200 FAX #: 718-979-0881

32 PAT EVANGELISTA

, N.Y. 10306

_6784/6784

7:30 09FEB04

14APR2004

08OCT2003 91,00 | CASH.
0. DEENE OPTIONS: ~ @TR:4C176 DLR:H-L ENG:LX9 TRN:AUTO

‘ Q9FEB04 Q9FEBO4

LINE QPCODE TECH TYDE HOURS LIST NET ___ TOTAL _

" SWITCH OHM WOLRING
A & iy

WE NOW OFFER FREE TRANSPORTATION

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS 90
DAYS OR 4,000 MILES, WHICHEVER COMES FIRST. SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE SAME PERIOD. STORAGE WILL BE CHARGED AT
#25.00 PER DAY 48 HGURS AFTER REPAIRS ARE COMPLETED,

AlLL FARTS ARE NEW
 ORIGINAL EQUIPMENT
FOR THE VEHICLE UNLESS
OTHERWISE STATED

" STATEMENT OF DIEGLAIMEH
ANY WARRANTIES ON ARE THOSE MADE BY THE
MANUFACTURERS. THE SELLER HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR  IMPLIER, INCLUDING  ANY IMPLIED ~ WARRANTY OF
MERCHANTARBILITY OR FITNESS FOR A FARTICULAR PURFOSE, AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO AGSUME FOR IT ANY
LIABILITY IN COMNECTION WITH THE SALE OF SAID PRORUCTS, THOSE PARTS
AND ACCESSORIES THAT ARE NOT SUPPLIER OR MARKETED BY GM ARE NOT
WARRANTED BY M, NOR ARE THEY WARRANTED BY THE SELLING DEALER, ASK
YQUR SERVICE REPRESENTATIVE FOR SPECIFIC WARRANTY ENFDHMATION ON
THESE PRODUCTS. )

X

. IN WRITING

PARTS AMOLNT

GAS, OIL, LUBE

TERMS:
STRICTLY CASH
OR ACCEFTABLE

CREDIT CARD

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

Thank You!

SALES TAX

PLEASE PAY

THIS AMOUNT

LS * MBS REG.

NQ. 430054 / NYC * C/A LIC. NO. 42628F



FROM : FAR: MO

7614846

80750
. INVOICE

"DUPLICATE 1

‘PAGE 1

SERVICE ADVISOR:

F'F'T“-

20 2094 12:14PM P4
. CHEVRDLET

'MOTORS, INC.

2519 HYLAN BLVD.
718-351-4200 FAX #: 718-979-0891

..,
32 PAT EVANGELISTA

N.Y. 10306

1ZTS48X4F

4735/474

080CT2003_

1'7 3 O lZDECDB

91.00

CASH.

1.4APR2 004

OFTIONS:

31DECO3

STK:4CLl76 DLR H-L ENG:LX9 'I‘RN AUTO

LIST

., TALKED TO DSM

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS 90
DAYS OR 4,000 MILES, WHICHEVER COMES FIRST. SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE SAME PERIOD. STORAGE WILL BE CHARGED AT
%25.00 PER DAY 48 WOURS AFTER REPAIRS ARE COMPLETED,

STATEMENT OF IGCLAIMER
ANY WARRANTIES ON
MANUFACTURERS, THE BELLER HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING = ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITMESS FOR A PARTICULAR PURPOSE, AND NEITHER
ASSUMES NOR AUTHORIZES ANY DTHER FERSOMN TO ABSUME FOR IT ANY
LIABILITY. iN CONNECTION WITH THE SALE OF SAID PRODUCTS. THOSE PARTS
AND ACCESSORIES THAT ARE NOT SUPPLIED OR MARKETED BY GM ARE NOT
WARRANTED BY GM, NOR ARE THEY WARRANTED BY THE SELLING DEALER, ASK
YOUR SERVICE REPRESENTATIVE FOR SPECIFIC WARHANTY INFORMATlON ON
THESE FRODUCTS.

*

ARE THOSE MADE BY THE |

ALL PARTS ARE NEW TR N T T
ORIGINAL EQUIPMENT
FOR THE VEHICLE UNLESS |j—npoR AMOUNT 0.00
OTHERWISE STATED PARTS AMOUNT 0.00
IN WRITING GAS, OIL, LUBE 0.00
—— SUBLET AMOUNT 0.00
STRICTLY CASH MISC. CHARGES 0.00
OR ACCEPTABLE TOTAL CHARGES 0.00
CREDIT CARD =
LESS INSURANCE O . OO
) : SALES TAX .
7M %ﬂ/ PLEASE PAY
‘ THIS AMOUNT

crramaNiS, * M%WS REG. NO. 6430054 / NYC * C/A LIC. NO. 42628t



FROM : FAR: MO

7614846

‘80497

Apr.

28 2684 12:16FPM PSS

=2

‘CHEVROLET
INVOICE MOTORS, INC.
2519 HYLAN BLVD.
DUPLICATE 1 |
PAGE 1 718—351-4200. FAX #: 718-972-0891
: ‘ S0, NY., 10306
SERVICE ADVISDR 32' PAT EVANGELISTA
i EICENGE: NG EAGE N DT

GRAY

04

1G1ZT548XAF]

1682

4255/4255
A /

. 08OCTZ2003

91.00 { CASH 14APR2004

PERED e OPTIONS;

FQ3DECO3 - __04DECO03

STK:4C176 DLR:H-L ENG:LX9? TRN:AUTO

- LINE OPCODE TECH TYPE HOURS

LIST NET ___ TOTAL

C 2 DAYS RENTAL

SUBL ENTERPRISE

***************

SEE ADVISOR *%k&kkdkkkkhhhii

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABDR AND PARTS 20
DAYS OR 4,000 MILES, WHICHEVER GOMES FIRST, SELLER HEREBY LIMITS
IMPLIED WARRANTIES TO THE SAME PERIOD. STORAGE WILL BE CHARGED AT
%26.00 PER DAY 4§ HOLURS AFTER REFAIRS ARE CQMPLETED .

STATEMENT OF DISCLAIMER . )
ANY WAHRANTIES oM ARE THOSE MADE BY THE
MANUFACTURERS. THE SELLER HERERY DISCLAIMS ALL WARRANTIES EITHER
EXPRESZ QR. IMPLIED, INCLUDING ANY  IMPLIED - WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER
ASBUMES NOR AUTHORIZES ANY OTHER PERSON TQ ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE GF SAID PRODUCTS, THOSE PARTS
AND ACCESSORIES THAT ARE NOT SUPPLIED OR MARKETED BY GM ARE NOT
WARRANTED BY GM, NOR ARE THEY WARRANTED BY THE ZELLING DEALER, ASK
YOUR SERVICE REPRESENTATIVE FOR SPECIFIC WARRANTY INFORMATION ON
THESE FRODUCTS.

X

NS, * MOGE/S REG.

ALL PARTS ARE NEW
ORIGINAL EQUIPMENT
FOR THE VEHICLE UNLESS | oo AMOUNT 0.00
OTHERWISE STATED - | PARTS AMOUNT 0. 00
IN WRITING : GAS, OlL, LUBE 0.00
TERMS. SUBLET AMOUNT 0. 00
STRICTLY CASH MISC. CHARGES 0.00
OR ACCEPTABLE TOTAL CHARGES 0.00
CREDIT CARD LESS INSURANCE 0.00
o SALES TAX 0.00
7M W! PLEASE PAY ‘
THIS AMOUNT

NO. 6430054 / NYC * C/A LIC. ND. 4262385



FROM : FAx MO,

7614846

79709

INVOICE

CPAGE 1
SERVICE ADVISOR: 4% KEITH

Apr. 28 2884 12:18PM P&

CHEVROLET

MOTORS, INC.

2519 HYLAN BLVD.
718-361-4200 FAX #: 718-979-0891
‘ 8.1, N.Y. 10306

ZIRPOLI

F

NG

2258/2258
TRAERT

:30 310CTO3

91.00 | cAsn  h4APR2004

17
7 OFTIONS:

3000T03 300CT03

STK:4C176 DLR:H-L

ENG:LXB TRN: AUTOQ

OPCODE TECH TYPE HOURS

TOTAL

_NEL

"THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS 30

ALL PARTS ARE NEW

DAYS OR 4,000 MILES, WHICHEVER COMES FIRST, SELEER HWEREEY LIMITS oo Al

IMPLIED WARRANTIES TO THE SAME PERICD. STORAGE WILL BE CHARGED AT FD%R‘EI'CHEN?III-E&%E:EFM\EIEJSS LABOR AMOUNT 7.00

;25.00 PER DAY 48 HOURS AFTER FiEPAlIRS ARE COMPLETED:. OTHERWISE STATED PARTE AMOUNT o5
'STATEMENT OF DISCLAIMER .

ANY WARRANTIES ON THE PROBUCTS SOLD HEREBY ARE THOSE MADE BY THE _IN WRITING GAS, OlL, LUBE 6.00

MANUFACTURERS, THE SELLER MEREBY DISCLAIMS ALL WARRANTIES EITHER " TERMS: SUBLEY AMOUNT 0.00

- EXPRESE  OR IMPLIED, INCLUDING ANY ' IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND- NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER FERSON TO ASSUME FOR IT ANY
LIABILITY IN CONMECTION WITH THE SALE QF SAID PRODUCTS. THOSE PARTS
AND ACCESSORIES THAT ARE NOT SUFPLIED OR MARKETED BY GM ARE NOT

STRICTLY CASH
QR ACCEPTABLE
CREDIT CARD

MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE

WARRANTED BY &M, NOR ARE THEY WARRANTED 8Y THE SELLING DEALER, ASK
)I"agsﬁE EEB\SSETSEPRESENTATNE FOR SPECIFIC WARRANTY INFORMATION ON

X

Thank Yoo!

FALES TAX -

PLEASE PAY
THIS AMOUNT

o NYS ¥ M/V.R/S REG.

NO. BA4300B& /NVE * F/A LI NG ASEaoE



FROM : FAX ND. & | Apr. 20 2084 12:20PM P7

=

7614846 - © . 78988

EHEVRDLET N
. INVOICE MOTORS, INC.
DUPLICATE 1 \ 2519 HYLAN BLVD.
PAGE 1 . 718-351-4200 FAX #: 718-979-0831

- B, NY. 10308
ES KINAHAN

SERVICE ADVISOR: 47

i

1GE12T548X4 ;
el

1 17:30 0700CTO03 [, 91.00 | CASH _ [14APR2004
L] OFTIONS: 'STR:4C176 DLR:H-L ENG:LX9 TRN:AUTO

070CT03
TECH TYPE HOURS
2 o}

NET

LIST

THESE REPAIRS ARE €OV

DAYS OR 4,000 MILES, WRICHEVER GOWEY, iy LGAZOR ANDPARTS 50T ALL PARTS AFE NEW
IMPLIED WA RS ) COMES FIRST. SELLER HERERY LIMITS QRIGINAL EQUIPM e
iMe ANTIES YO THE SAME PERIOD, STORAGE WHL BE CHARGED AT =N
-00 PER DAY 48 HOURS AFTER REPAIRS ARE COMPLETED. , FOE;'FI;!; \J\I’E'I;IECEE_ UNLESS ARTE AU 0.00
: R ATED 0.
m\nﬁﬁ%g&%& oN STATEMENT OF DISCLAIMER ARE THOSE MADE BY THE IN WRITING GAS, QIL, LUBE 0 8 8
. THE SELIER WEREBY DISCLAIMS ALL WARR ‘ ‘ - :
II\EAXPHE?S Of IMPLIED,  INCLUDING  ANY  IMPLIED WQQ‘JA?T\F'THSE TERMS: SUBLET AMOUNT 0.00
M SESHSMENTABILITY OR FITNESS FOR A PARTICULAR FUAPQSE, AND NEITHER STRICTLY CASH MISC, CHARGES 0.00
CABILITY 1 s MUTHORIZES ANY OTHER FERSON TO ASSUME FOR (T ANY OR ACCEPTABLE .
NNECTION WITH THE SALE OF SAID PRODUCTS. THOSE wANTS TOTAL CHARGES 0.00
l\'A;VND ACGESSORIES THAT ARE NOT SUPPLIED OR MARKETED 8Y GM ARE NOT CREDIT CARD LESS IN -
AR P R R 009
. A .
THESE PRODUCTS: : . RRANTY INFQHMATIQN ON M / SALES TAX . 0.00
y | Lo : PLEASE PAY '
. THIS AMOUNT -

e Y S *F MAV-R/S BEC N BAMNREA | RV o e



FROM : FAR< MO, - Apr. 28 2884 12:22PM P3

C 4

"
"

General Motors Car and Truck Divisions
CUSTOMER INCENTK £ ACKNOWLEDGMENT AND/OR ASSIGNMENT

{VIN: ‘ - . ' . . {or see attached list)
: G izrzzexd i

CUSTOMER INCENTIVE(S) -

1. ', " Customer Incentive
"' lassign the total amount of customer incentive(s) listed to the dealer named helow and request that

the available customer incentive(s) be applipd: (a)___ to the down payment on this vehicle, (b) .
* where permissible by law, as a price reduction (Bill of Sale indicates pre-incentive price, amount of

incentive and final price with incentive applied) or{c) _a check be issued in my name by Dealer
named below: :
Incentive Preqram Refarence Amount GM iIncentive que - w
Sfi)ﬁf,i,a«f f[‘;),dfﬁ, ' /i? 3
: $
£ZH OV S ) _ $250.00 _ ‘
$ . ‘l:
: 3
Total Incentive Amount Received - $

¢

Other Program Selection (Which may or may not be in lleu of customer incéntive programs, for eXempie
Division supported t‘nancmg/leeemg. etc.)

a. | elect to reeewe
I['I lieu of
or

b I elect to receive

—- CUSTOMER AND DEALER ACKNOWLEDGMENT —
[ am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle identification number which was
soldfieased to me by the Dealer named below. This vehicle was purchased/leased for personal/business use |
and not resale and | took delivery of thne»veh‘mle en_ f, [ .| ecknowiedge receipt of incentive(s) as
described in Item #__ and release the or obligation for lncentlve(e) on this

i Datel” /S/@

The underelgned person, as Dealer representative, certlfzes that the mformat:en on this application is frue and
fofec:t:l elnd the ;ncentwe(e) described in ltgm #__ have been provided to the said purchaser/lesseée who has
aKen delivery of referenced unit through p and that properly, completed accurate delive

has been forwarded to General. Motors, /, | peffee— ‘ P " data

Purchaser/Lessee S-ignature‘“'i

e

_Authorized Dealer Signature: Date: [0/ &7
Dealership Name: | Deeiefiafge:ﬁ{

nd Program Reference

* List must include VIN, Delivery Date

- aederthe:Th;sdmaermsrequiredessuppaﬁngdmmmtahmfwﬂ\epemaﬁdmymmmmWWmuetbemlab
2 in tha
gy #1 - Dealer Copy Copy #2 - Customer eeemcmemeg‘ee (9:99%? Fis



FROM :

718 =« 351-4200

2519 HYLAN BLYD., 8.1., N.Y. 10306 10/08/03

15704

Apr. 20 2084 12:22PM P3

37241

‘ 7614846
saLesMAN:  ROMEQ. HENRY 103 _ STOCK # 4C176
YEAR MAKE MODEL |, COLOR NE‘é"'E%H MILEAGE VEH. IDENT. NO. ’ KEY MUMBERS
04 | CHEVY MALJ GRAY REW 14 1617 TH48X4F 52050
FRICE OF VERICLE gt ere oA ik
21374.6(
8.625
SALES TAX 1843 5§
TIRF_FEEF i 12.5(
DEALER'S OPTIONAL FEE FOR PROCESS- Eﬂﬁm & 20.04
ING AFFLICATION FOR REGISTRATION
ANDIOR CERTIFIGATE OF TITLE, 252000 .
i
N.Y. TATE INSPEG’I.'IDN .FEE 1 0 . 00
SIRGLE THTER
LIGEMNSE AND TITLE . i : 120 . 0 i
TOTAL CASH PRIGE 23380 GEF
DEALER INSTALLED MELRARCE
$15.00 FUEL , - TOTAL PRIGE
SPECTAL RATE 1.9% 22 CLAMEN: y
EMP VSD $250 v 00 CAE&H ON DELIVERY 150 0(
TRADE-MN ’
LESS LIEN
| TvPE
YIN -
‘ REBATE 250.00
#'THE DEALER APPLICATION PROCESSING FEE IS NOT A NEW YORK STATE OR [ 22980.66
DEPARTMENT OF MOTOR VEHICLES FEE. UNLESS A LIEN IS BEING RECORDED OR |G SonTRAcT 980-6¢
THE DEALER ISSUED NUMBER PLATES, YOU MAY AVOID THIS FEE BY SUBMITTING | VAWE | STOCKNG
YOUF OWN APPLICATION FOR REGISTRATION AND/OR CERTIFICATE OF TITLE TO | Trane
ANY MOTOR VEHICLE ISSUING OFFICE” 53360, 66
-bb

Wayowrlis and Kueynolds  HOTS622 0 {1203) NYS = DLR. Lic NO. R- 6430054INYC = O/A Llc 426285

- NEW VEHIGLE DISCLAIMER QF WARRANTIES, “ALL WARRANTIES ON THIS VEMIGLE ARE THE MANUFAGTURER'S. THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WA
EITHEH EXPRESS OR IMPLJED INGLUDING ANY IMPLIED WAHF!ANTY OF ME_BQHF_\NTABILFTY R FITNESS FOR A PARTICULAR PURPOSE AND NEITHER ASSUMES NOR Auﬁﬂésggi
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GENERAL MOTORS BUSINESS RESOURCE CENTER

July 26, 2004

Staten Island, NYL TRADE SETTLEMENT OFFER

Subject: Repnrchase of 2004 Chevrolet Malibu VIN #1G12T548X4 Fi N
Case Number: 1-184363329

We regret that you are dissatisfied with your 2004 Chevrolet Malibu VIN
#1G1ZT548N4F >nd that our attempts to Tesolve your concerns have not met your
expectations.

This offer to assist you into a replacement vehicle is being made as an effort 1o keep you a
satisfied General Motors customner. General Motors will assist you info
1G1ZT54844F, 2004 Chevrolet Malibu. Your respousibilities may be, but not llmlte(
to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions,
offer is calculated by using the following figures: -

Payoff of oniginal Vehicle good until 8-7-04 $19,696.30
Plus Upgrade $ 400.00
Plus Usage $ 0.00
Plus Taxes 5 .60
Plus registration, tag, title fees 3 52.50

TOTAL RESPONSIBILTY OF CUSTOMER  § 0.00
PAYOFF WILL BE SATISFIED THROUGHT THE SUBSTITUTION OF COLLATERAL

**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED
PAPERWORK IS NOT RECEIVED BY DATE OUTLINED BELOW**

General Motors will repurchase VIN #1G1ZT548X4FIEMM in exchange for the release of
liability stemming from warranties, express ot implied, covering this vehicle.

Please return this document to fax number 866-440-5933 by 7-27-04. The counditions of the

trade-repurchase are as follows:

2 the vehicle is free from any abnormal damage or alterations which impair its resale
value :

B all factory installed equipment are intact and functional

I} afree and clear title is provided at the time of repurchase (payoil original loan)

B a PoverofAtiorney form isabmed atthe tin e of repurchase-used only for title
corrections, if needed (supplied by General Motors)

JUL-26~-2684 14:83 ' RightFax o7k F.p2



JUL-Z26-26884 15: 16 ARON ExECUTIVE 1 973 463 6133 P.E2782

e, o
: o '1‘!, Jf
-r> & V v
e ¥
B an Odometer Disdosure Statement issgned at thetime of the repurchase (suppliec

by General Motors)
B this offer is contingent upon the approval of your lending/leasing institution
B no cash back rebates or incentives of any kind are applicable towards this transaction

If this tmde—remircnase offer is acceptable, please sign the bottom of this letter and return
jt to my attention via the fax number above along with a copy of your driver s license and a
copy of the current registration on the vehicle. If there is no lien on the vehicle a_copy of the
title will be needed in order to complete the repurchase process.

Upon receipt of your signed acceptance, a check will be processed and forwarded to Island
Chevrolet, Inc.. Please allow up to 7 business days for check processing. 1 will contact you to set
up a signing date. You will be required to complete the ransaction on the signing date or this
transaction will be voided. I can be reached at (800) 231-1841 ext. 58310 if you have any
questions or concerms.

Sincerely,
Allen Bowen

Business Resource Center

This letter will be required for you to bring te the signing.

Signature and Date

el B Ao
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GENERAL MOTORS BUSINESS RESOURCE CENTER

July 19, 2004

Staten Island, NY || TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu VIN #1G1ZT548X4 I}
Case Number: 1-184363329

We regret that you are dissatisfied with vour 2004 Chevrolet Malibu VIN
#1G1ZT548X4F* and that our attempts to resolve your concerns have not met your
expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a
satisfied  General Motors customer. General Motors will assist you into
1617154844 2004 Chevrolet Malibu. Your responsibilities may be, but not limited
to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This
offer is calculated by using the following figures:

Payoft of original Vehicle good until 8-7-04 $19,696.30
Plus Upgrade $ 400.00
Plus Usage $ 0.00
Plus Taxes $ 3460
Plus registration, tag, title fees $§ 5250

TOTAL RESPONSIBILTY OF CUSTOMER § 400.00
PAYOFF WILL BE SATISFIED THROUGHT THE SUBSTITUTION OF COLLATERAL

¥ OTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED
PAPERWORK IS NOT RECEIVED BY DATE OUTLINED BELOW**

General Motors will repurchase VIN #1G12T548 X4 I i exchange for the release of
liability stemming from warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-440-5933 by 7-13-04. The conditions of the

trade-repurchase are as follows:

2 the vehicle is free from any abnormal damage or alterations which impair its resale
value

B all factory installed equipment are intact and functional

B afree and clear title is provided at the time of repurchase (payoff original loan)



¥

B a2 PowverofAtiorney form issigned atthe tin e of repurchase-used only for title
corrections, if needed (supplied by General Motors)

B an Odometer Disdosure Statement isdgned at the time of the repurchase (supplied
by General Motors)

B this offer is contingent upon the approval of your lending/leasing institution

B no cash back rebates or incentives of any kind are applicable towards this transaction

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return
it to my attention via the fax number above along with a copy of vour driver s license and a
copy of the current registration on the vehicle. If there is no lien on the vehicle a copy of the
title will be needed in order to complete the repurchase process.

Upon receipt of your signed acceptance, a check will be processed and forwarded to Island
Chevrolet, Inc.. Please allow up to 7 business days for check processing. [ will contact you to set
up a signing date. You will be required to complete the transaction on the signing date or this
transaction will be voided. I can be reached at (800) 231-1841 ext. 58310 if you have any
questions or concerns.

Sincerely,
Allen Bowen

Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



BRC REPURCHASE WORKSHEET
FieNum kar Customea Name Worksheet fillad out by :
1-184363329 ] Allen Bowen
0 vVehicle VI : Neaw VehicleVIN : Date:
161Z2To48X 4F I 1c 12 T 54344 7/26/04
DEALER’S SAMPLE PURCHASE ORDER
MOCK BILL OF SALE
G Puwhase Prie New Uni 20,485.45
Adjustment to line 1 gy M
Conversibn Cost {345} State Sales Tax 0.00
Tax R
Luxury Tax iy E Luxury Tax 0.00
Reg./Lic./Tifle Fees (opt) 250 S
M Bcelaneous (M P Reg.Lii Tik Fees (opt) 52.50
Other (30K O
State Fees {3,638 N AddipnalAfemm atket Fem & 0.00
s
Costin tansferiAfem aket®em = XLy 1 State Fees 0.00
Service Contracts/GMPP URTE B
Lttomeys Fees 3.8 I M £celhneous 0.00
Transportation Fees (0 T]
Y 0 ther 0.00
TowlE &lactm entPrice 20 537.95
CUSTOMER'S R Less Dealer Contrikution 0.00
Tax e E
Liwaury TaX (.40 [ Submtal 20,537.95
Reg./Lic./Titlle Fees (opt) P
Additional Aftermarket Items HRLE O Trade In 2048545
N
Usage D eprechtbn (300 S Payoff 0.00
Damage G433 I
Upgrade B NetAlbwance 20,485.45
Downgrade (deducted) 3.00 il
E ein bursem entoflflemm arkets AL T} Cashon Ddivery (Paid by GM) 5250
O ther {10 Y
D &akrC ontrbutbn @&ductad ) 4.0 TowlBaknceDue 0.00
Total Customer Cos t 0.00
Am ountto DealerforadditonalFees 0.00
TradeR&urclas e Amount 20 537.95
TotalPayo ffam count .00 GM Authorized Simatie Date
PAYOFF GOOD THRU fnm AdNY
D&alerDueto GM NA
GM Due to Dealer 20,5537.95
Estimated Auction Price TRATGES #This is a "work in proc&ss” until sigh &d
Profetad (oss) 2017.07) by acM Audbrized R epresentative™
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GENERAL MOTORS BUSINESS RESOURCE CENTER

CLOSING CONFIRMATION LETTER

8-11-04

Staten Island, NY

RE: Repurchase for 2004 Chevrolet Malibu

Dear _

The following parties,_ and Island Chevrolet, have a closing date outlined below
as the date that the Repurchase is to be completed. This is the date the final package will arrive.
Please make sure the customer completes the repurchase on this day and that you return the
documents to the RVDC immediately after for completion of the repurchase.

The closing date has been set for 8-16-04. Once you are in receipt of the packet, please contact
the customer. The customer will be notified to coordinate the time with you. Once the
transaction has been completed, please call me at the number listed below so that the
customers file can be closed.

Note: Do not payeff the customers lien, General Meotors will handle that portion of the
transaction.

Thank you for your cooperation

Sincerely,

Allen Bowen

Repurchase Specialist
1-800-231-1841 ext. 58310

CC: <<Dealer>>
<< Name>>

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, FL 33610
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GENERAL MOTORS BUSINESS RESOUECE CENTER

July 13, 2004

Staten Island. NY [ EIN

Subject: Repurchase of 2004 Chevrolet Malibu VIN #1G1ZT548X4 FJ
Case Number: 1-184363329

Dear I

We regret that you are dissatisfied with your 2004 Chevrolet Malibu VIN
#1GIZTS48X4F I and that our attempts to resolve your concerns have not met your
expectations.

TRADE SETTLEMENT OFFER

This offer to assist you into a replacement vehicle is being made as an effort to keep you a
satisfled General Motors customer. General Motors will assist youw into
1G1ZT54844F 2004 Chevrolet Malibu, Your respensibilities may be, but not limited
to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This
offer is calculated by using the following figures:

Payoff of oniginal Vehicle good until 8-7-04 $19,096.30
Plus Upgrade $ 400.00
Plus Usage 3 0.00
Plus Taxes §  34.60
Plus registration, tag, title fees $ 5250

TOTAL RESPONSIBILTY OF CUSTOMER  § 400.00
PAYOFF WILL BE SATISFIED THROUGHT THE SUBSTITUTION OF COLLATERAL

**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED
PAPERWORK I8 NOT RECEIVED BY DATE CUTLINED BELOW**

General Motors will repurchase VIN #1G1ZT348X4FIMM in exchange for the release of
hability stemming from wartanties, express or implied, covering this vehicle,

Please return this document to fax number 866-440-5933 by 7-13-04. The conditions of the

trade-repurchase are as follows:
& the vehicle is {ree from any ubnormal damage or alterations which impair its resale \/
value
vy

§ all factory installed equipment are intact and functional
I afree and clear title is provided at the time of repurchase (payoff original loan)

JIIL-13=-2004 1F: RS [ SR O Faur—,
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B a PowerofAthrmey form isegmed atthe tin e of vapurchaeewused anly for title
corvections, if needed (supplied by General Motors)
B an Odometer Disdosure Statement issgned at thettme of the repurchase (supplied
by General Motors)
I this offer is contingent upon the approval of your lending/leasing Institution ]
B no cash back rebates or incentives of any kind are applicable towards this transaction ™

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return
it o my attention via the fax number above along with a copy of your driver s license and a
copy of the current registration on the vehicle, If there is no lien on the vehicle a copy of the
title will be needed in order to complete the repurchase process.

Upon receipt of your signed acceptance, a check will be processed and forwarded to H-L
Motors. Please allow up to 7 business days for check processing. [ will contact you to set up a
signing date. You will be required to complete the transaction on the signing date or this
transaction will be voided, I can be reached at (800) 231-1841 ext. 58310 if you have any
questions oT concems,

Sincerely,
Allen Bowen
Busmess Resource Center

- 3/{/4/

Signature and Date

JUL~-13-2084  18:@6 RightFax =il = A
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GENERAL MOTORS BUSINESS RESOURCE CENTER

July 13,2004

Staten Island, NY [ NGGEG_NB TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu VIN #1G1ZT548X4Hi N
Case Number: 1-184363329

Dear Valarie Contrino:

We regret that you are dissatisfied with vour 2004 Chevrolet Malibu VIN
#1G17.T548X4F103627 and that our attempts to resolve your concerns have not met your
expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a
satisfied General Motors customer. General Motors will assist you into
1G1ZT54844F [, 2004 Chevrolet Malibu. Your responsibilities may be, but not limited
to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This
offer is calculated by using the following figures:

Payoft of original Vehicle good until 8-7-04 $19,696.30
Plus Upgrade $ 400.00
Plus Usage $ 0.00
Plus Taxes $ 3460
Plus registration, tag, title fees $§ 5250

TOTAL RESPONSIBILTY OF CUSTOMER § 400.00
PAYOFF WILL BE SATISFIED THROUGHT THE SUBSTITUTION OF COLLATERAL

¥ OTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED
PAPERWORK IS NOT RECEIVED BY DATE OUTLINED BELOW**

General Motors will repurchase VIN #1G12T548X4F I in exchange for the release of
liability stemming from warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-440-5933 by 7-13-04. The conditions of the

trade-repurchase are as follows:

2 the vehicle is free from any abnormal damage or alterations which impair its resale
value

B all factory installed equipment are intact and functional

B afree and clear title is provided at the time of repurchase (payoff original loan)



¥

B a2 PowverofAtiorney form issigned atthe tin e of repurchase-used only for title
corrections, if needed (supplied by General Motors)

B an Odometer Disdosure Statement isdgned at the time of the repurchase (supplied
by General Motors)

B this offer is contingent upon the approval of your lending/leasing institution

B no cash back rebates or incentives of any kind are applicable towards this transaction

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return
it to my attention via the fax number above along with a copy of vour driver s license and a
copy of the current registration on the vehicle. If there is no lien on the vehicle a copy of the
title will be needed in order to complete the repurchase process.

Upon receipt of your signed acceptance, a check will be processed and forwarded to H-L
Motors. Please allow up to 7 business days for check processing. 1 will contact you to set up a
signing date. You will be required to complete the transaction on the signing date or this
fransaction will be voided. I can be reached at (800) 231-1841 ext. 58310 if you have any
questions or concerns.

Sincerely,
Allen Bowen

Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



2004 MALIBU LS SEDAN CHEVROLET MOTOR DIVISION

88U MEDIUM GRAY METALLIC /V6G GENERAL MOTORS CORPORATION
14C GRAY 100 RENAISSANCE CENTER
ORDER NO. GKJRXT/TRE STOCK NO. DETROIT MI 48243-1114
vIN 1c¢1 zT54 8X 4F VEHICLE INVOICE 1AD22632052
***************************************************************13*021318
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
1ZT69 MALIBRU LS SEDAN 20370.00 18638.55 INVOICE 08/27/03
CF5 POWER SUNROOF 725.00 652.50 SHIPPED 08/27/03
LX9 3.5L V6 ENGINE 0.00 0.00 EXP I/T 09/08/03
MX0 4-SPEED AUTO TRANSMISSION 0.00 0.00 INT COM 09/08/03
NE1l 50-STATE EMISSIONS N/C N/C PRC EFF 08/27/03
T43 REAR DECKLID SPOILER 175.00 157.50 KEYS G2050 G2050
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00 WFP-S QTR OPT-1
1SB MALIBU PREFERRED EQUIP GRP 18B 800.00 720.00 BANK: GMAC - 103
* FLOOR MATS, FRONT & REAR CHG-TO 02-131
* DRIVER SEAT 6-WAY POWER
* HEAD CURTAIN SIDE AIR BAGS SHIP WT: 3207
* REMOTE VEHICLE START SYSTEM HP: 32.9
GMS: 20156.45
SUPPLR: 20962.71
MRM: 22695.00
MEMO 1078.50
TOTAL MODEL & OPTIONS 22070.00 20168.55 ACT 231 20131.45
DESTINATION CHARGE 625.00 625.00 H/B 261 662.10
LAM DEALER CONTRIBUTION 220.70 ADV 261  220.70
LAM GROUP CONTRIBUTION 110.35 EXP 65A  110.35
TOTAL 22695.00 21124.60 ©PAY 310 21124.60
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 20156.95

kkkkkkkkd kbbb kbbb kd bbbk kbbb kbbb kbbb ddddbddd

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

Fedkdok ok d kG dkkkh ok ok k ok k ok ok ok k ko k ok ok k ok ke ki kkk ok h ok k k ke k ok ok k ok k ko k ok kkk ok ke kk ke k Rk kk

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 103

H-L MOTORS, INC vIN 1G1zT548X4F N
$ 21124.60 INV 1AD22632052

DUE 09/08/03 DEALER 02-131



Dealer Confirmation Letter- Collateral Exchange
General Motors
5701 Fast Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Ext. #58310

Collateral Exchange Agreement between Chevroloet and its dealer partner H-L Motors, INC

CustomersNane:
Case Number: 1184363329

Thank you for assisting General Motors in the collateral exchange for our mutual customer.

General Motors will issue a check in the amount of $ 20,172.55 made payable to H-L Motors after receiving a completed
collateral exchange form that has been signed by the customer, dealer representative, and financial institution representative.
The customer, in order to make the transaction take place, must supply any funds that might be required in cash, cerified

check, or money order (usage oh the old vehicle and pay any upgrade in price from MSRP-old vehicle to MSRP-new vehicle).

When writing the sales agreement for this exchange, please use the numbers below:

Replacement VIN: 16127548447

New Vehicle Sales Price: $20,485.45

Used Vehicle Trade Value: : $20,085.45

Trade Difference; $400.00

Taxes: $34.60

Rebates: [Not Applicable]

Miscellaneous State Fees: [If applicable]

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.S.]

As always, the customer is obligated to make arrangements to complete the collateral exchange paperwork for the
replacement vehicle. With the exception of the VIN, nothing in the financing contract changes because the lien holder
extends no new funds. The funds must be brought to the dealership signing at the time of the transaction. Using the figures
above, the customeris required to bring:

Sales Tax= $
Miscellaneous Fees = [ ]
Usage / depreciation = ${ ]

Upgrade = $400.00

Total Customer Contibution = $ 400.00

H-L Motors agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements with the above referenced

axgtmers By hethutin an the Deabrshalalfto Hoitate iecsiig a fiee and ceartit o the cHvehicke.

If you are in agreement with this offer, please sign and date below and return a copy to my attention at the following
fax #866-440-5933.

H-L Motors 116938
[Dealership Name BAC] Management Agents Signature and Title.

H-L Motors 116938
[Dealership Name BAC] Management Agents Printed Name and Title.

Allen Bowen
Authorized General Motors BRC Representative Signature

Allen Bowen
Authorized General Motors BRC Representative Printed Name

Again, thank you for assisting General Motors in this collateral exchange transaction for our mutual customer!



Dealer Confirmation Letter- Collateral Exchange
General Motors
5701 Fast Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Ext. #58310

Collateral Exchange Agreement between Chevroloet and its dealer partner Island Chevrolet, Inc.

CustomersNane: [ |
Case Number: 1184363329

Thank you for assisting General Motors in the collateral exchange for our mutual customer.

General Motors will issue a check in the amount of $ 20,537.95 made payable to Island Chevrolet, Inc. after receiving a
completed collateral exchange form that has been signed by the customer, dealer representative, and financial institution
representative. The customer, in order to make the transaction take place, must supply any funds that might be required in
cash, certified check, or money order (usage oh the old vehicle and pay any upgrade in price from MSRP-old vehicle to
MSRP-new vehicle).

When writing the sales agreement for this exchange, please use the numbers below:

Replacement VIN: 16127548 44F |

New Vehicle Sales Price: $20,485.45

Used Vehicle Trade Value: ’ $20,085.45

Trade Difference: $

Taxes: $

Rebates: [Not Applicable]

Miscellaneous State Fees: $52.50

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.S.]

As always, the customer is obligated to make arrangements to complete the collateral exchange paperwork for the
replacement vehicle. With the exception of the VIN, nothing in the financing contract changes because the lien holder
extends no new funds. The funds must be brought to the dealership signing at the time of the transaction. Using the figures
above, the customeris required to bring:

Sales Tax= $
Miscellaneous Fees = $[ 1]
Usage / depreciation = 0 1]

Upgrade = $

Total Customer Contribution = $

Island Chevrolet, Inc. agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements with the above

reErmred artmears Ediyg etubin anthe Deatrs bdalfio Bolee meeing a fiee and deartte o thecllvahtle.

If you are in agreement with this offer, please signh and date below and return a copy to my attention at the following
fax #866-440-5933.

Island Chevrolet, Inc, 206359
[Dealership Name BAC] Management Agents Signature and Title.

Island Chevrolet, Inc, 206359
[Dealership Name BAC] Management Agents Printed Name and Title.

Allen Bowen
Authorized General Motors BRC Representative Signature

Allen Bowen
Authorized General Motors BRC Representative Printed Name

Again, thank you for assisting General Motors in tis collateral exchange transaction for our mutual customer!



Confidential Information

CASE ASSESSMENT BY: Maxine Durant CARS Request No: 1184363329
Customer Name: I
Year of Vehicle: 2004 Make: Chev Model: Malibu Current Mileage: 11,500
Vehicle ID No.: 16121548 X4 F N In Service Date: 10-08-03 Purchased: New

What is customer seeking: Replacement What is customer eligible for: Replacement

VEHICLE REPAIR HISTORY
CUSTOMER’S PRIMARY SYMPTOM / COMPLAINT: Power Steering / Lights

ght came on: No Codes,
Check and cleaned all connections at modules
And column (TAC #: 6974815)

12-12-03 4,735 20 Steering: No power steering: Column assembly, steering
replaced (TAC#: 5974815)
02-09-04 6,784 1 Lights: Auto lights went off and bell rang, check operation:

Codes B1380 & 3100 called TAC #71265135, ignition
Switch, ohm wiring — wiring &or connector ignition
System, ignition switch replaced.
03-23-04 9,659 1 Lights: Auto lights off: (TAC #7126515) Reprogrammed
Body Control Module (BCM)
Steering: On sharp turns, banging felt: Vehicle operating
As designed intended
05-05-04 12,890 1 Steering: Power steering cut out while driving — Case #
7126515 — Column Assembly, steering replaced

normal

Total Days Reported Out of Service: _25_

VEHICLE MEETS PRESUMPTION: YES: NO:[:[

Arbitrate case: [ | Settle case:

Case Recommendation for Customer Satisfaction (hased on a review of documentation):

CRM does not feel claim should be arbitrated. CRM offered the customer a GMPP Value Guard for an
addition 2yrs, up to 60,000 miles.

Field Rep and/or DEALER RECOMMENDATION:
Bob Heintz-AVM was notified of claim. CRM faxed case assessment.

Team Manager Approval: Date:

Revised 4/6/04



Confidential Information

CASE ASSESSMENT BY: Maxine Durant CARS Request No: 1184363329
Customer Name N
Year of Vehicle: 2004 Make: Chev Model: Malibu Current Mileage: 11,500
Vehicle ID No.: 1G1ZT548X4F- In Service Date: 10-08-03 Purchased: New

What is customer seeking: Replacement What is customer eligible for: Replacement

VEHICLE REPAIR HISTORY
CUSTOMER’S PRIMARY SYMPTOM / COMPLAINT: Power Steering / Lights

ght came on: No Codes,
Check and cleaned all connections at modules
And column (TAC #: 6974815)

12-12-03 4,735 20 Steering: No power steering: Column assembly, steering
replaced (TAC#: 5974815)
02-09-04 6,784 1 Lights: Auto lights went off and bell rang, check operation:

Codes B1380 & 3100 called TAC #71265135, ignition
Switch, ohm wiring — wiring &or connector ignition
System, ignition switch replaced.
03-23-04 9,659 1 Lights: Auto lights off: (TAC #7126515) Reprogrammed
Body Control Module (BCM)
Steering: On sharp turns, banging felt: Vehicle operating
As designed intended
05-05-04 12,890 1 Steering: Power steering cut out while driving — Case #
7126515 — Column Assembly, steering replaced

normal

Total Days Reported Out of Service: _25_

VEHICLE MEETS PRESUMPTION: YES: NO:[:[

Arbitrate case: [ | Settle case:

Case Recommendation for Customer Satisfaction (hased on a review of documentation):

CRM does not feel claim should be arbitrated. CRM offered the customer a GMPP Value Guard for an
addition 2yrs, up to 60,000 miles.

Field Rep and/or DEALER RECOMMENDATION:
Bob Heintz-AVM was notified of claim. CRM faxed case assessment.

Team Manager Approval: Date:

Revised 4/6/04



Dedaler Confirmation Letter- Collateral Fxchange
General Motors
5701 East Hillsborough Ave, Suite 2300 Tampa F1 23610
, Phone (800) 231-1841 Ext #58310

Collateral Exchange Agreement between Chevrotozt and its dealer partner sland Chevrolet, Ing,

QusmeraNane:
Caza Number: 1-184363323

Thank you for assisting General Meters in the cellateral exchangs for our mutual customer,

General Motors will issue a cheack in the amount of § 20,637.95 made pavable to lsland Chevrolet, Inc. after receiving a
completed collateral exchange form that has been signed by the customer, dealer representative, and dnancial institution
representitive. The customer, in order to make the transaction take place, must supply any funds that might be required in
caszh, certified check, or money order {usage on the old vehicle and pay any upgrade in price from MSRP-cld vehicle to
MIRF-new vehicle),

When writing the sales agreerent for this exchange, please use the numbers below:

Replacemnent VIN: 16127548 24F |

MNew Vehicle Sales Price: $20,485.45

Used Vehicle Trade Valuea: ’ $20.085.45

Trade Difference: ¥

Taxes: k)

Rebates: [Not Applicable]

Miscellanecus State Fees: $52.80

Cecument Feas: [Not paid by either party]

Dealer Processing Fee: [$200 applied 25 warranty credit via WALN.S ]

As always, the custorer is obligated te make arrangements te complete the collateral exchange paperwork for the
replacement vehicle. With the exception of the VIN, nothing in the financing contract changes because the lien holder
extends ne new furds, The funds must be brought to the dealership sighing 2t the time of the transaction. Using the figures
above, the custormeris reguired to bring:

Fales Tax= ¥
Miscellaneous Fees = ]
Usage / depreciation = ]

Upgrade = 5

Total Customer Contribution = §

Izland Chevralet, Inc. agrees to sign a Fower OFf Attomey to enable GM to makea the necessary arrangements with the above

e dasion exs bredig et on the Deslbye hekwlifto Soiiate mosdrivy a fiee o et o the cHvehick.

If you are in agresmant with this offer, please sign and date below and return a copy to my attention at the following
fax #866-440-5933.

Island Chevralet, Inc. 206359 /Q“Q %\— Qg""\
[Cealership Name BAC] Management Agent s Signaturgsand Title,
Island Chevralet, Inc, 206358 M GSM

[Dealership Name BAC) Management Agehts Printed Name and Tite.

Allen Bowen
Authorized General Motors BRC Representative Signature

Allen Bowen
Authorized General Motors BRU Representative Printed Name

Agaln, thank you for assisting General Motors In tis collateral exchange transaction for sur mutual customer!
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FileNwum bar
1-184363329

QX Vvehile VI :
1: 1z T54s8X 4F I

ERC REPURCHASE WORKSFLET

Customer Name

Nav VehicleVIN :
16 12 T 5+ s44F NG

Workshes filled gut by @
Allen Bowen

Date:
7/26/04

DbALER’S SAMPLE PURCHASE QRDER
QCK BILL OF SAL

HR RRRRRIAR “1"‘“

ML Puchase Prite New Unt) 20 485,45
Adjustment to line 1 (.00 M
Conversin Cost (403 State Sales Tax 0.00
Tax ' . R
Tuxury Tax EXEs Ef Lapcuzy Taw 0.00
Reg./Lin./Tile Fees (opf) 2250 5 )
M Emeslspnasus 000 P Reg. /T3 Faas @pt) 52.50
Other 000 0
State Faes 0304 N Addipralbfmm arketlem e 0.00
=
Costin tansfrifem adketrlem s (.00 1 Smm Fees 0.00
Service Contacs/GMPP (0 B
Aromeys Feas {0 T M &ceTaneous (.00
Transportation Fees - .06 T] e
| b4 0 ther 000
TotalR 8 hcem entbring 20 537 95 B
CUSTOMER '8 i1 I.6s Desler Contrikution 0.00
Tax Y10 E B
Tancury TaX (.00 [ Subtotal 20 53795
Reg./Lic./Tide Fees {opt) P
Additional Aftermarke  [lemas Ry O T radclu 2048545
N|
Usage D eprechton £1.00 = Payoff 0.00
Damage 0L I
Upgmde B N et bwance 20 AB5 .45
Downgrade (daducted) {08 I
R ein buzsem antofA fem arkets (.01 T Cashon Daivey (Paid by GM) 5250
O ther IREE Y
D ealerContbuton deducted) n.0d :Tnﬂ wiBakhnceDue 0.00
Total Customer Cos - 000 |
] Am cuntio Deakrfradditonal Fees 0.00
TradeRepurchns eAmount 2053785
TotalPayo am oun .00 |aM Authorized 8 gnatus Dale
PAYOFF GOOD THRU mm Ad Y] N 1
DerlerDuBtm GM NA
GM Due to Dealsr 20 537 .85
Estimated Auction Price M A0 ®Tl s is a "work in procSss ™ until siCh &d
PmEctal Loes) (r017.07) by a 6M Autdbrized R Spres Sntatw &%

c00@
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TO:M Durant COMPANY:

To: M Durant
Fax#: 18664393822
From: John Ryan

Jun 02, 2004

Re: /CHV0438932
TotalPages: 2



CBBEB B/2/2004 11:34 PAGE 002/002 Fax Server
TO:M Durant COMPANY:

O
BRBEB AUTO LINE

=y

Re: Contrino vs Chevrolet Motor Division # CHv0438932 VIN: 1G1ZT548X4 N
June 2, 2004

-D

Staten Island, NY NI

D M.

Per our recent telephone conversation, I am writing to confirm the terms of the settlement verbally agreed to by vou
and the manufacturer in resolving your BBB AUTO LINE claim. The terms of the settlement are as follows:

REVISED 6/2/04

Maxine Durant of GM has offered and NG zs accepted the following to resolve case
cwmswwiu trade replace Mrs.INEEIN 2004 Chevrolet Malibu. This will be MSRP to MSRP

and Mrs. will be responsible for any increase in price and tax on the increase. There will not be a
usage charge. This transaction will be completed by July 16, 2004.

REVISED 6/2/04

If vour understanding of the verbal settlement differs from the written statement outlined above, please contact me
immediately at 800,955.5100. If I do not hear from vou it will be assumed the terms of your settlement are
accurately stated above.

I will follow up with vou after the date for performance of the settlement to confirm all required actions have been
satisfactonly completed.

Please let me know immediately if you believe the manufacturer has not satisfactorily performed the settlement. If
that happens and you contact me within 60 days from the date of this letter, we will reopen your case based on the
age and mileage of the vehicle at the ume vou fled this claim. If you contact me afier the 60-day penod, I will open
a new case for you and I will have to make a new eligibility determination based on the age and mileage of your
vehicle at that time.

Sincerely,

John Ryan at Extension 529

¢ Adrienne Durant

4200 Wilson Blvd., Suite 800, Arlinpton, VA 22203 Phene: 800.955.5100 Faz: 703.247.92700



05/14/2004 07:31 FAX 17189790891 H L MOTORS INC
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7614846 84318 CHEVROLET
INVOICE MOTORS, INC.
DUPLICATE 1 2519 HYLAN BLVD.
s.1., Ny PAGE 1 718-351-4200 FAX #: 718-979-0891
HOME : I BUS: 973-463-6073 $.1., N.Y. 10306
SERVICE ADVISOR: 42 KEITH ZIRPOLI
JORE ‘ T LIGEN TAEEAGE

12890/1283%0
) }
080CT2003 _ 17:30_05MAY04 91.00 | CASH 14MAY2004

| OPTIONS:

QEMAYO4 Q5MAY04

STK: 40176 DLR:H-L ENG:LXS TRN:AUTO

T.IST NET ___TOTAL

LINE OPCODE TECH TYPE HOURS
: ‘ CWER | STEE

EFRIN

" Casm#7126515 CODE (0545
G G -

VESOR
AND PARTS HOURS ***

THESE REPAIRS ARE GOVERED BY A LIMITED WARRANTY, LABOR AND PARTS 90
DAYE DB 4,000 MILES, WHICHEVER COMES FIRST. SELLER HEREBY LIMITS
IMPLIED WARRANTIES G THE SAME PERICD. STORAGE WilL BE CHARGED AT
525,00 PER DAY 48 HOURS AFTER REFAIRS ARE COMPLETED.

STATEMENT OF DISCLAIMER

ANY WARRANTIES ON d 5 L ARE THOSE MADE BY THE
MANUFACTURERS, THE SELLER MEREEY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR  IMPLIED, INCLUDING ANY IMPLIED WARRKRANTY  OF
MERCHANTABILITY OR FITNESS FOR A PARTICLLAR BURPQSE, AND METTHER
AESUNMES NOR AUTHGRIZES ANY OTHER PERSOM TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF SAID PROBUCTS. THOSE PARTS
AMD ACCESSDRIES THAT ARE NOT SUPPLIER R MARKETED BY GM ARE NOT
WARRANTED BY &M, NOR AKE THEY WARRANTED BY THE SELLING DEALER, ASK
\'DEJSI,RE EEE\ACE EEF‘HESENTATIV‘E FOR SPECIFIC WARBANTY INFORMATION ON
TH DUCTS.

X

ALL PARTS ARE NEW ESCHIET]
ORIGINAL EQUIPMENT ABOA AMOUNT
FOR THE VEHICLE UNLESS 2 0.00
QTHERWISE STATED PARTS AMOUNT 0.00
IN WRITING GAS, OIL, LUBE 0,00
TERMS: SUPBLET AMOUNT 0.00
STRICTLY CASH MISC. CHARGES 0.00
OR ACCEPTABLE TOTAL CHARGES 0.00
CREDIT CARD LESS INSURANCE 0,00
SALES TAX
‘7M W.’ PLEASE PAY
THIS AMOUNT o

* 2 G. . 64 4 * G N . 426
CUSTGﬂEi MWS REG. NO. 6430054 / NYC IA LIC. NO 285
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FAX 17189780891 H L MOTORS INC ooz

I~

7614846 g43814 CHEVROLET
INVOICE MOTORS, INC.
DUPLICATE 1 2519 HYLAN BLVD.
PAGE 1 71B-261-4200 FAX #: 718-979-0831

S0, NY, 10306

SERVICE ADVISOR: 42 KEITH ZIRPOLI

ros : NN

NEKEMOD

1E1ZTS48X4 12890/12890

NI

17:30 06MAY04 91.00 | CASH 14MAY2004
GPTIONS: . STK:4C176 DLR:H-L ENG:LX9 TRN:AUTO

Q6MAY04 OEMAY 04
LINE OPCODE_TECH_TYPE HOURS LIST NET TOTAL
A1 DY RENTAL

‘96 WC94

T T ST P T T R T L Rk ko

*******#i*
s o e A R
TENDED SERVICE
MO BOE
** WEDNESDAY & FRIDAY TO 5:00 SAT 8 TO 12

THESE REFAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND FARTE 90
DAYS OR 4,000 MILES, WIHICHEVER COMES FIRST, SELLEA HEREBY LIMITS
IMPIIED WARRAMTIES TO THE SAME PERIOL, STORAGE WILL BE CHARGEDR AT
525 .00 PER DAY 48 HOURS AFTER REFAIRS ARE COMPLETED,

ALL PARTS ARE NEW

STATEMENT OF DISCLAIMER
ANY WARBANTIES ON ] r ARE THOSE MADE BY THE
MANUFACTURERS. THE SELLER HEREBY RISCLAIMS ALL WARRANTIES EITHEA
CXPRESE  OR  IMPLIED, INGLUDING  ANY IMPLIED  WARRANTY OF
MERGCHANTABILITY OFR FITNESS FOR A PARTICULAR PURFOSE, AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TQ ASSUME_FOR IT ANY
LIABILTY IN COMMNECTION WITH THE SALE OF SAID PRODUCTS. THOSE PARTS
AND ACCESSORIES THAT ASE NOT SUPPLIED OR MARKETER BY GM ARE NOT
WARRANTED BY M, MOR ARE THEY WARRANTED BY THE SELLING DEALER, ASK
VOUR SERVIGE REFRESENTATIVE FOR SPECIFIC WARRANTY INFORMATION OW
THESE PRODUCTS,

X

s

THIS AMOUNT

DRIGINAL EQUIPMENT LAnOR AMOUNT
FOR THE VEHICLE UNLESS AMO 0.00
OTHERWISE STATED PARTS AMOUNT 0.00
IN WRITING GAS, OIL, LUBE 0.00
TERMS: SUBLET AMOUNT 0,00
STRICTLY CASH MISC. CHARGES 0.00
QR ACCEPTABLE TOTAL CHARGES 0.00
CREDIT CARD LESS INSURANCE 0.00
SALES TAX 0.00

7M %‘&.’ PLEASE PAY

cusTolER " SPES REG-

NO. 6430054 / NYG * C/A LIC, NO. 426285



Ver4-9/252002

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)

1.Date (mm/ddiyyyy): 06/04/2004
2.Customer Name:
3.Customer Address;
4 Customer City, State, and Zip: Staten Island, Ny
5.Primary Customer Phone #
6.Additichal Customer Phone #;
7.Customer fax #:
8. Cust Drivers Licenses #
9, State tax % rate

Customer Vehicle Information
10.YearMakeModel: 2004 Chevrolet Malibu

11.VIN (17 Digits): 1G1ZT548X4F- 12.Current Mileage: 13,000

13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction;

14.Dealership Name:; H-L Mctors, Inc

15.Dealership Phone #; 718-351-4200

16.Dealership Contact Name and TITLE:Austin Brown - Sales Mgr

17.Dealership Contact Phone # (if different than Dealership #);

18.Dealership Contact Fax #

19.Dealership BAC: 116938 Region: Northeast

20.What GOODWILL TOOLS were offered?

] Component Coverage Letter ] Miscellaneous Reimbursement
] Maintenance Letter il Armectican Express Check
] Owner Loyalty Certificate ] Other
M GM SmartCare ] NOTHING OFFERED
X GMPP
21.Was a TRADE Repurchase cffered? YES

22.If this will not be a Trade Repurchase, Please explain Why?

TAC case number is required and if not available, Please explain why not?

23.CAC Case Number, 1-184363329 24, TAC Case Number;

25.1f no TAC number, Explain:

26.Reason for Repurchase (Include specific mechanical failure): Steering-Inoperative, headlamps
inoperative

27.This case was resclved by:  Field Decision working with open case in Tampa ADR

28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rehill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? TRADE REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): Customer responsible for vehicle
damage outside of normal wear and tear

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION: 1G1ZT548 44E-

33.New Vehicle YearMakeModel: 2004 Chev Malibu

34. Upgrade [X] Downgrade [ ] Difference Amount{PURCHASED NEW ONLY:Old MSRP to New MSRP): 400

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price, NOTE: This may vary by

indvidual State Lemon Laws) (If waived, please explain Why)
-Please show how you arrived at this usage amount; Waived




36.Aftermarket 'tems:  No
-If GM will be responsible, please supply detail of the items and cost (transfer cost or other):;
37.Lease Termination Terms: N/A
38.Who will be responsible for the Taxes and/er Fees? General Motors
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)
Explain: Tire Fee, Sales Tax from NY 3State, License/Title Fee, Finance Charges, NY Inspection Fee

39.I have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

*NO Rebales are lo be applied to the replacement vehicle

“GM Card points are only refunded back io the card; Current points may be applied fo replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed
40.General Comments/Special Instructions; BBB Case

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/ddfyyyy): 06/02/2004
42 Authorizer Name:  Jchn Silva /Maxine Durant

43.GM Pcsition: AVM / CRM

44 VoiceMail Node: 914055 Mailbex Number: 8434

45.Email Address:

Save this doecument using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.



16:38 JUL 13, 28B4

TEL MO: 188E8-288-4522

GMAC

#2655E3 PAGE:

To:
Company :
Fax Number :

Phone Number :

From :

Phone Number

Time Sent :
Pages :

Description :

Alan

9,1,86644059323

Melanie X. Jackson

1-800-200-4622

Tuesday, Jul 13, 2004 04:37PM
2

COPY OF TITLE

The information contained in this facsimile message is privileged and confidential information intended
only for the use of the individual or entity named above. If the reader of this message is not the infended
recipient, vou are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in error, please immediately notify us by
telephone at the above number.

Thank you.......GMAC.

1.2



2.2

#265503 PAGE

180H-"AR—-4622

TEL MO

cAA4

38 JuL 13,

16

1 10400 New York State Department of Mator Vehicles 00340 121003
NOTICE OF RECORDED LIEN
| D Number Yaar Make
1G1ZTS548XA4F103627 2004 CHEVR
3247 GAS & 4DSD GY
Wgt.Lgth Fusl OylProp, Body/Mull. Golor
GMAC

PO BOX 8137
COCKEYSVILLE MD 21030

Qwner: if you have moved and have not yel notfied ihis
Department of your new address, ¢ross out the
addrass shown and print your new address n its
piace

STATEN ISLAND NY

iz

The following information applies on
lienhalder shown in the box a ¥

2] Nad
AN
[] Gur secunty nterest in En.ﬁ

\
SN

ﬁ atnclelor boat,
daescribed n this notice has ,M._%w mmh_m
[ ] We have assumad oi:mﬁma_@,& thig i
ar boat We are zmzmqmisw WhaIship
iy
i

g

o

[T} We have assigned our sectifl
this vehicls or boat to: &%

Fgnzadaterrin

A
L

Uen Filing Gode

Name

No and Street

ity State ap

Aulhetized Signaiure Date

It you are the owner namad on this notice, you can keep this notice with the Cerficate of Tdle and when you sell the vehicla or
boat, give the transfarred Title AND this notice to the new owner. If you should choose a lien free title belore then, return your
cument titla, this hen notice, and a $10 processing feo to the DMV Titia Bureau, Empie State Plaza, Albany NY 12228-0330.
(Check or money order should ba made payable to the Commissioner of Motar Vehicles.)

If you cannot locate the ttle for the vehicle or boat, you must apply for a duplicate. You may apply for a duplicate hile by

complating form MV-902 {available at DMV office) and mailing it with a $10 check or maney order, along with the lien roleasa, to
the DMV Title Bureau at tho above address

MV-801 (700}




07/19/2004 13:29 FAX 17189790891 H L MOTORS INC 001

Dealer Confirmation Letter- Collateral Exchange
General Moiors
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Ext. #58310

Collateral Exchange Agreement between Chevroloet and its dealer partner Island Chevrolet, Inc.

CustrmersNane: ]
Case Number; 1-184363329

Thark you for assisting General Motors in the collateral exchange for our mutual custemer.

General Mators will [ssue a check in the amount of § 20,172,56 made payable fo Island Chevrelet Inc. after receiving 4
completed collateral exchange farm thathas been signed by the customer, dealer representative, and financial Insdirtion
representative, The customer, in omer to make the iransaction take place, rmust supply any funds that might be required in
cash, certified check, or money order (usage on the old vehicle and pay any upgrade in price from MSRF-old vehicle to
MSRP-new vehicle),

When writing the sales agreement for this exchange, please use the numbers below:

Replacement VIN: 161z754s44r N

New Vehicle Sales Price: %20,4085.45

Used Vehicle Trade Value: ' %20,(135.45

Trade Difference; $400.00

Tanes: $34.60

Rebates: [Not Applicable]

Miscellaneous State Fees: [If applicable]

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.LN.5 ]

As always, the customer is obligated to make arrangements te complate the collateral exchange paperwerk for the
replagement vehigle, With the exception of the VIN, nothing in the financing contract changes because the lien holder
axtands no new funds. The funds must be brought to the dealership slgning at the time of the transaction. Using the figures
above, the custamer is required & Bring:

Sales Tax= b
Miscellanaous Fees = 1]
Usage / depreciation = s

Upgrade = $400.00

Total Custoermer Contribution = % 400,00

lstand Chevrolet, Inc. agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements with the above
EﬁﬂﬂeﬂmﬂunmhﬂiQMm&EDmhsbéﬁfmﬁﬂﬁamiiga@mﬂcbmﬂf&mﬁﬂaﬁﬁﬁh.

If you ara in agraament with thiz offer, pleaze sign and date balow and raturn a copy to my attention at the following
fax #R66-440-5033,

Island Chevralet, Inc. 206359 A""%é"f[;"’ 6 |
[Dealership Name BAC) Managernent Agentps Signaturg and Title. ‘ "
Island Chevrolet, Inc. 206359 QIMW 673% )
L=

[Dealership Name BAC] Management Agénts Frinted Name and Title.

Alien Bowsn
Authorized General Motors BRC Representative Signature

Allen Bowen
Authorized General Mators BRC Representative Printed Name

Again, thank you for assising General Motors in this collateral exchange transaction for cur mutual customer



BRC REPURCHASE WORKSHEET
FieNum kar Customea Name Worksheet fillad out by :
1-184363329 e Allen Bowen
0 vVehicle VI : Neaw VehicleVIN : Date:
1G 1ZT 548X 4F- 16 1z T 54844 F [ EGB 7/19/04
DEALER’S SAMPLE PURCHASE ORDER
MOCK BILL OF SALE
G Puwhase Prie New Uni 20,485.45
Adjustment to line 1 gy M
Conversibn Cost {3,632 State Sales Tax 34.60
Tax RERS) R
Luxury Tax iy E Luxury Tax 0.00
Reg./Lic./Tifle Fees (opt) 250 S
M Bcelaneous (M P Reg.Lii Tik Fees (opt) 52.50
Other (30K O
State Fees {3,638 N AddipnalAfemm atket Fem & 0.00
s
Costin tansferiAfem aket®em = XLy 1 State Fees 0.00
Service Contracts/GMPP RS B
Lttomeys Fees 3.8 I M £celhneous 0.00
Transportation Fees (0 T]
Y 0 ther 0.00
TowlE &lactm entPrice 2057255
CUSTOMER 'S R Less Dealer Contrikution 0.00
Tax e E
Liwaury TaX (.40 [ Submtal 20,572.55
Reg./Lic./Titlle Fees (opt) P
Additional Aftermarket Items HRLE O Trade In 2008545
N
Usage D eprechtbn (300 S Payoff 0.00
Damage G433 I
Upgrade RO ) B NetAlbwance 20,085.45
Downgrade (deducted) 3.00 il
E ein bursem entoflflemm arkets AL T} Cashon Ddivery (Paid by GM) 87.10
O ther {10 Y
D &akrC ontrbutbn @&ductad ) 4.0 TowlBaknceDue 400.00
Total Customer Cos t 400 .00
Am ountto DealerforadditonalFees 0.00
TradeR&urclas e Amount 2017255
TotalPayo ffam count .00 GM Authorized Simatie Date
PAYOFF GOOD THRU fnm AdNY
DealerDueto GM NA
GM Due to Dealer 2017255
Estimated Auction Price #This is a "work in proc&ss” until sigh &d
Profetad (oss) by acM Audbrized R epresentative™




August 4, 2011

Paterson, NJ

Service Request: 1-184366543
Customer Relationship Manager: Brianne Mosher

Dear Ms.-:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



PAR Case Assessment Form

Siebel Request No.: 1-186476087
Customer Name: Theresa Diebold
Product Purchased?: [X] New [] Used

Vehicle Identification Number: 1GlZT52824F_(
Model: Malibu Make: Chevrolet ear: 2004 Mileage: 3200

Service Request Detail Screen X] Reviewed and Updated
Pre-PAR Form [X] Reviewed and Updated
PAR Detail Form [X] Reviewed and Updated

Allegation and / or Claim

] OnStar (Follow specialized procedure)
[] Credit / Rebill Process (Review Step-by-Step)

O Injury
[] Reviewed Step-by-Step in Webknowledge:
] Major (Surgery, compensation, current medical treatment, lacerations, sutures, fractures,
paralysis, loss of consciousness, fatality)
[1 Forward file to ESIS.
] Minor (Bruises, bumps, scratches, abrasions, headaches) - Review with customer for a
thorough description.
[ ] Dealer
[ Forward file to EAA
[ Grey Area (Past: medical treatment, surgery and injury. Pregnancy, numbness)
[1 Review file with Team Manager
[1 Forward file to ESIS
[1 PAR will work file

X Collision (Includes curbs and / or sidewalks):
[1 Air Bag/s (Vetronix) —
] Non-Deployment
[ Forward file to EAA
[J Advised customer on basic air bag function
[ Inadvertent Deployment without collision
[] Advised customer on basic airbag function
[1 Dealer (Inspect under-carriage)
[1 Forward file to EAA
[ 1 Deployment with Collision
[] Advised customer on basic air bag function
[] Dealer (Inspect vehicle and obtain a repair estimate)
] Forward file to EAA (Customer is requesting an inspection)
X Brakes / ABS (Vetronix if applicable) / Suspension / Tires / Wheel Separation / Steering
[1 Major Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
[1 Forward file to EAA
[] Advised customer on basic brake/ABS function
] Minor Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
[] Advised customer on basic brake/ABS function
[1 Dealer
[1 Forward file to EAA (Customer is requesting an inspection)

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
PAR Case Assessment Form



[] Thermal Event:
] Major (Entire: vehicle, compartment, component and / or > 2 components)
[ Forward file to EAA.
[1 Minor (Centralized / Confined to a small area) — Review with customer and/or Dealership for a
thorough description.
] Dealer Inspection and / or Repair Order
[ Forward file to EAA.
[1 Smoke / Non-Thermal —
[1 Return to Workflow (File reviewed < 24 HRS after assignment).
[1 PAR will work file (File is > 24 HRS after assignment).

] Property Damage (Includes pets):
[] < $1,000 - Advise Dealership to proceed under PAR Warranty code 21241
[] > $1,000 - Review with customer and/or Dealership for thorough description. Obtain estimate
and attach to file and / or conclude damage may be >$1,000
] Forward file to ESIS.

[ Insurance Subrogation Claim
[] peductible Claim
[J Compensation Claim with Supporting Documentation — Review with customer and/or caller for
thorough description.
[ Forward file to ESIS.

[] Law Enforcement Inquiry without allegation
[] Forward file to Workflow

[ 1 Law Enforcement Inquiry with allegation
[] Review file with Team Manager

[] Customer Retracted Allegation:
[J PAR will close file.

Vehicle Evaluation

[ Inspection requested

L[] EAA

[] Dealer

[] Field Personnel
X Inspection not requested

[1 Customer did not authorize inspection

[] Customer accepted explanation and resolution

] Customer retracted allegation

[1 Vehicle not available

1 Customer does not own vehicle

Siebel Actions/Follow-Up

X] Documented all actions and events in the PAR file
X Provided resolution to Dealer and AVM

CRM Resolution / Recommendation
[1 Forward file to ESIS
[1 Repair
] Repurchase
[] Trade Repurchase
] Law Enforcement Inquiry
X GM declines responsibility
[] File Closed / Customer Information Request Only
[] File forwarded to the Workflow
[1 Non PAR File
[] Other

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
PAR Case Assessment Form



August 4, 2011

Sandusky, OH

Service Request: 1-186957118
Customer Relationship Manager: Yvonne Morgan

Dear Mr-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Sandusky, OH

Service Request: 1-186957118
Customer Relationship Manager: Yvonne Morgan

Dear Mr-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



GENERAL MOTORS BUSINESS RESOURCE CENTER

February 16, 2004

Littlston, CO [

TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu, VIN 1G1ZU34354F [N
Dear Mr.-

We regret that you are dissatisfied with your 2004 Chevrolet Mahbu, VIN IGIZU54854F- and that our
attempts to resolve your concerns have not met your expectations.

This offer to assist you into 4 replacement vehicle 15 being made as an effort to a satisfied Chevrolet
customer. Chevrolet will assist you nto 2004 Chevrolet Malibu, VIN 1G1Z71U54854 . Your responsibilities
may be, but not limited to, taxes, state faes, dealershup fees, usage, damage, upgrade, add-ons, and conversions.
This offer 15 calculated by using the following figures:

Plus registration, tag, title fees PAID AT DMV
Reaimbursement of orniginal taxes 31,025.77
Raimbursement of faas 34092
Downgrade 3695.00

TOTAL RESPONSIBILTY OF CUSTOMER Registration, tag, title fees
TOTAL CREDIT TO CUSTOMER 31,770.69

*#*TOTAL CUSTOMER. RESPONSIBILITY IS SUBIECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW **

General Motors will repurchase VIN 1G1ZU54854F I i exchange for the release of liability stemming
from warranties, express or unplied, covermng ths vehicle.

Please return this document to fax number 866-213-4645 by 2/25/04. The conditions of the trade-repurchase
are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed
(supplied by General Motors)

an “Odometer Disclosure Statement™ is signed at the time of the repurchase (supplied by General
Motors)

= this offer is contingent upon the approval of your lending/leasing institution

= no cash back rebates or incentives of any kind are applicable towards this transaction

= the enclosed release agreement is signed and returned with this offer letter

U4y

J

If this trade-repurchase offer 15 acceptable, please sign the bottom of this lstter and return it to my attention via the
fax number above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will
be processed and forwarded to Burt Chevrolet, Ine. Please allow up to 7 business days for check processing. I will



contact you to set up a signing date. You will be required to complete the transaction on the sigming date or thus
transaction will be voided. I can be reached at (800) 231-1841 ext. 57161 if you have any questions or concerns.

Sincerely,
Tiffany King
Business Besource Center

This letter will be required for you to bring to the signing.

signature and Date



GENERAL MOTORS BUSINESS RESOURCE CENTER

February 25, 2004

Burt Chevrolet, Inc.
5200 5 Broadway
Englewood, CO 80110-6793

RE: I 7004 Chevrolet Malibu, VIN 1G1ZU548 54T
CLOSING CONFIRMATION LETTER

Dear Paul Maggorie:

The following parties, Mr. & Mrsjjjilland Paul Maggorie, have agreed to the closing date outlined below as
the date that the Repurchase 15 to be completed.

The closing date has been set for March 2, 2004.

Thank vou for yvour cooperation

Sinceraly,

Tiffany King
Repurchase Speciahst
1-300-231-1841 ext. 57161

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, FL 33610
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“GENERAL MOTORS BUSINESS RESOURCE CENTER

4
February 18] 2004

Littleton, CO =

Subject. Repurchase of 2004 Chevrolet Malibu, VIN 1G1zussssar [ G

Dear Mf-‘.

We regret that you are dissatisfied with your 2004 Chevrolet Makiby, VIN 1G17US48S4E [ s et our
attempts to resolve your concerns bave not met your sxpeciatons.

TRADE SETTLEMENT OFFER

This offer to assist you into & replacement vehicle 15 being made a5 an effort to keep you a satisfied Chevrolet
custoraer. Chevrolet wall assist you mto 2004 Chevrolet Malby, VIN 1G1ZUS4854T . Y our responsibilities
may be, but not limited to, taxes, state fees, dealership fees, usage; darnage, upgrade; add-oss, and conversions.
This offer 15 caleulated by using the following figures:

Plus registration, tag, ute-fees PAID AT DMV
Reimbursement of ongmal taxes 102577
Retmbursement of fees 54902
Downgrade $695 00

TOTAL RESPONSIBILTY OF CUSTOMER  Registration, tag, title fees
TOTAL CREDIT TO CUSTOMER §1,770.69

£2TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW**

General Molors will repurchase VIN 1G1ZU54854FI = <1 change for the release-of Liability 5lemm!ng
from watranties, express of implied, covenng this vehicle.

Please retiicn this document to fax nrumber 866-283-4645 by 2/25/64.  The conditions of the trade-repurchase
are as foilows:

the vehicie is free from any abnermai damage or alterations which impeair its resale-value.

all factory instalied equipment are intact and functional

a free and ciear title is provided at the time of repucchase (payoif originsi loaa).

a “Power of Atiorney” form is signed at the time of repurchase-used only for title corrections, ifneedad
(supplied by General Motors).

an “Cdometer Disclosure Statement it signed-at the time-of the repurehase (supplied by General
Motors) ‘

= this offer is contingeat upon the approval of your ending/leasing iwstituti

= no cash back rebates oc incentives of any kind are applicabie towards this transaction

= the enclosed rélease agreement is signe&m&r&&rn&iw&h'-t&k-of&rha{g

1344

3§

If this wade-repurchase offer 15 acceptable, please sign the botiom of this ietter and relur it fo my aitention via the
fax numbet above along with a copy of yourdryver's license. Ypon recerpt-ol your signed acceptance, a check will
be processed and forwarded to Burt Chevrolet, Inc. Please atlow up to 7 business-days for check processing. Twili



Feb 24 04 04:00p Littleton YMCA-Broadway 3037940659
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contact you 1o sel up 1 sigming dale. You will be required to complete the transaction on the sighing date or this
iransacton will bevoided. 1 can bt reachad at (800 231-184ext. 57161 if yowrave afy qliesiUmsOr TONCeTES,

Sincerely,
Tiffany King-
Business Resource Centar

This letter will be reguired for you to bring to the signing.

2-’2.}_7&-@ oL

¢ and Date

a\’ya?‘f/ 0¥
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82-16-84 066:24 BURT CHEVROLET SBERVICE ID=3837896398

' BURT CHEVROLET. INC.

5200 S. BROADWAY, ENGLEWOQD, CO 80110
- To: "7774‘%'7 g /Ct ngFrom %/ T un s
res Qole S13UOHE  pager 3 .

Phone: Date:

Ras CC:

COUrgent [For Review []Pleasa Comment (0 Pleasa Reply []Please Recycle

FOLLOW UP TO THIS TRANSMISSION

IF YOU EXPERIENCE ANY PROBLEMS IN RECEIVING °
THESE PAGES, PLEASE CALL:

(303) 761-0333

s Comments:

.81
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82-16-84 066:25 BURT CHEVROLET SBERVICE ID=3837896398

Dealer Confirmation Letter- Trade Repurchase
Chevrolet
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Tiffany King @ (800) 231-1841 Ext 57161

Trade Repurchase Agraemant batween Chevrolet and its dealar paringr Burt Chavralet, Inc,

Cuztomer's Name:
File Number: 1=1

Thanl: you for sxsizting Chavreletin this trade repurchazae franzaction for our mutusl customer

Genaral Motors wil izzue a chack in e Amalnt of $22 19605 to Richard Watkinz & Eurt Chavrdlet Inc, Remambar that both
partizs need to endorze the back of the chaci. When writing the 2alex agreemant for the trade repurchaze, pleazi uze the

numbere below.

Replacemant VIN: 1a1zussz 24F |

MNew Vehicls Sales Prce: §22.198.08

Usgd Yehiclz Trade Valug: ’ $22196.08

Trade Difference. 50.00

Ta.gn 50.00

Febaten: [Not Applicable]

Reyistration, Title, License, and Other Fesx PAID AT DMV BY CUSTOMER

Document Fees: [Not paid by sither pary]

Cualer Frocessing Fee: [$200 apdied a® warranty credit via W N3]

Az alwayz, the cuziomer iz obligated to make the financial arrangements for the replacemert vehicle. Flzasg nole we do
nettaks inle consideration any aver allowance, tnance ratéz rebates Negatve Sguity, #ic, on the original vahicle.

Chevrolet agress to sign & Power Of Aftarney to enable GM 1o make he natezary arrangements with the sbove
cuztornerz l&nding inattuton on the Dealers hehaif to facilitate recsiving » fe@ and clear {ie to the old vehicle.

eferenced

fyouarsin 3gr==r~1ant with thi= olter, plea=c =ign 2nd date below and retum A copy 10 My atenton althe Tollowing s

muUrmbar 866 2 13—'

Bun Ghevralsnc. Mah *5" antAgant‘: Signature and Tits,

/ﬂ C U MNaptwes  Ss puce Pmage —

[

Eurt Chevrolet, Inc. Management Ageni'= Frinted WName and Title,

Authorized Gensral Molors BRC Representatve Signsture

Tiffany Fing

ALtONZed Genardl Molors BRC Representative Printed Name

Thank you for azzizting Chevroletin thiz irade repurchaze for our mutual cuztomer!

.82



@2m15 @4 - 86! _‘ grllEEU%IT”QHEVROLET SERVICE ID=39373_?XS;\§\98 Y
£ ) : @ BUYER'S QRDER AND INVOIDE —
TR B S ! . SALERMAN — BATLAGLIA I
e e TOMOTIVE MNET YV ! A A, C—
RURT CHEY !m”(f‘l}dﬂ{a l'_v!? NETWORK | cepyr i L—t‘ ga ) 6 oard & WO 2003 N
5200 S0UTH BROADUAY T
DNGLEWOOD, (0 80110 PURCRASER™S o
& MAIL CO-BUYER ., . T
nooress [ 225132
oY LTI TLEION COUHTY  ANAD AL STATE 1 P W; .
MOBEL MAME MODEL NO. BOIOY BTYLE
12013 , MAL L LZUGH Sl
1DERTICATION NO. EXTERIOT COLOA TNTEFATe) TR WILEAGE AT FIVE OF DELIVERY
1G1ZU5 4884 2 o 2 RAL 24
DELIVERY OF THIS VEHICLE PURCHASE IS TO BE MADE ON OR ABOUT LJ-S 7720 (03 OR AS 500N AS POSSIBLE. IT 1S
AGREED, HOWEVER THAT NEITHER THE DEALER NOR THE MANUFACTURER WILTBE LIABLE FOR FAILUBE TO EFFEGT DELIVERY.
.J:.*.MWEE"JGESTED RETAIL PRICE S “THIE COMTRACT DOES NOT PROVIDE FOR AUTOMOBILE
R—— o LIABILETY INSURAMGE, AND AR ALZO STATES THAT HEMSHE
AGREED SELLING PRIL £ 2hzzalog HAS, INEFFECT AN AUTOMOBILE LIABIITY POLICY AS DEFIMED
. i SEGT!DN 42-7 W'%(?;} E‘DL DRADO REVISED STATUTES, 1973,
'DEALER INSTALLED OPTIONS S 5 T
i VEd ToTRE T k- VLY BeFORE SR
S D READ CAREFULLY BEFORE SIGNING
RICH A re,,:) A Sy i waS CONSUMER FAPER -~ SUBJECTTO APRROVAL
. (45 ﬂN \T'_ \Mf A et S 4 NOTE:The finanes tarme of tha Mols, Bacurity Agraerient s disclosurs if
. 4 eny, executed purseant to this Ordar are subjaet to approvel by the lending
— inetitutions named herein, If not so appeoved, this sats ahal be concelled,
CUSTDMEH_‘ Buyor haraby grantz to Secured Party (Salley) the right e negoiiste with
B said lending instiiutions for » reasonable vavialion In terms, The Buver 1o
o e ‘ - have flve (B) days afier receipt of noties of any wriation of ferms in which
- 1o glve notice of rejecton, Puyer shall axecuts new finaneing aoresments
- - - required by the fander,
- __| 'nthz ovent tha vehiels Ja deliversd io Buyer and this safs s cancelied dus
. A )}fi“‘ L ta finandcing not bejko approvsd, Buyer will imine !iﬂ%ﬁ @E&rn the velilels to
A o Sefler and agreg te ey Selizr 8 rentel chargs of % =2, .. thofars
e t e povdayand __ == 7 cents par mile pius the oot of r*.epamng any damﬂga
T sustained by the vehicla whifs In Buysr's pesssesion, end costs of Seller
in regaining peasesslon of the vehicle, Any such charges or costs may be
dodustst! from any deposit given by Buyar,
DISCLAIMER QF WARRANTIES
FINANCING ARRANGED BY A ALLYEHIGLES ARE SOLE WITHOUT AMNY WARRANTY, EXPRESS
LINANC NG TO RE !:\N}M_LLLD_';\( @ 3 /fﬂ | 2R IMPLIED, OF MERQHAN'MBILIW‘ OR FITNESS BY BELLER,
i_'_)C_ALEH SHa,
CUSTOMER 81 | understand the above statement,
I b 4
N CUSTOMER SIGNATURE o
SUB TOTAL 25720 | DELVERY AND HANDLING REPRESENTS COST AND ADBITIONAL PROFIT 10 THE
= ] w "y EALER FOR ITEMS SUCH AS INSPECTING, CLEAMING AMD ADJUSTING NEW AMD
DELIVERY & HANDLING * See Definition 290100] Jsep verICLLS AND FREFARING DOCUMENTS RELATED TO THE SALE.
TUTAL PRIGE OF unIT — 26019 N Buyer harshy soknowledass and agess Tt gl dismites and conioversias of
STE SALES TAX o 2 AN L02 ng § every kind and nature asseried by Buyar arising cut of or in conhaction with the
Iy SALES TAX 3. 0000 LAD b sale of this vahivke shall be resofvad by arbitraiion in secordance with the
RED LW IS i S o] s Wi he ¢ =a oide of thi
PEGIONAL TRANSFORTATION DISTRICT T8% 4,030 O R = - < el
COUNTY TA% o s/ a | BUYER'S SIGNATURE
LUKURY TAX 6. 0% - - MOTICE: “THE INFORMATION YO SEE OM THE WINDOW FORM FOR
TCTAL CASH DELIVERED FRICE B ouagp ey | THIS YEMICLE 1S PART OF THIS COMTRACT. INFORMATION ON THE
TR A B R0 rﬂ:?ﬂn - | WINDOW FORM DVERRIDDES AMY OOMTRARY nm}\“q*,@mm ™
YOUR SIGNATURE BELOW IS AN ADMISSION THAT YOU HAVE READ AND
Gl 2Galy T o UNDERSTAND THE MISCLARERS OF WARRANTY, AND COMDITIONS OF
2GANYETNAK SALE APOVE AND 0N THE WEVERSE BIDE | OF THIS FORM. IF THIS
I T A I I T | | BUYER'S ORDER AMD INVOICE BIVOLYES THE SALE OF A NEW VEHICLE
1ISER VEHICLE AL LOWANCE THE UNDEWH@EF’\!ED HERERY AEKNQWF_E IRES RECEIPT OF THE
. N ED\ 000 an MANUFEACTURERS MEYW VEHC o
ABPROR. BALANGE OWED OW VEHIOLE ’ / A BUYER'S SIGNATURE
; ‘ " BUYER'S SIGNATURE _
CUSTOMER I3 RESPONSIBLE
FOR A This Ordey is not binding unil » aocepled by the managamant of the above
nared Selfler and sueh accepianes i subiect to|lsubsequent verfiostion of
represantations az o oradit and emplnymion? mats by Puchazer as well us
NET EQUITY YoV ansepfancs of Anairing tarms by 2, '(er'i o finasice sompany ascopiable, in
. #0001 00 nen, o i
DEFOSIT ii A . _,‘»)
REPSRI ouL RIC 46 wonlon 1 HOuGED - PRERARER BY
i TOTAL DOWN PAYMENT 9060 B0 | pccrere : .
__P«A! ANCE DuE ON LN . . i&ran b7 o SELLEPVDEALER DR HIS AUTHOTIZED NEPREGENTATIVE
SERVIGE CONTRAGT PREMIUM | (NITIAL) R RO,
SERVICE CONTRACT NO. .
SERVICE CONTRACT WAIVED [(NFTiAL) ) &aﬂ el D
GILANI TOTAL BALANGCE DR MAMAGERE AFrROVAL T LENAGERS rePROVAL.
ryaate mel Boynialda Crimvens o qoom WHITE - ACFGUM i ING ( __;‘i;EJJ CM FILE C.OFY FINK. CUSTOMER COPY BILUE - QALESWI\.N
e
CREGEIVEY wll 23 &?33




GENERAL MOTORS BUSINESS RESOURCE CENTER

February 16, 2004

Liitleton, CO
TRADE SETTLEMENT OFFER

Subject: Repurchase 0£2004 Chevrolet Malibu, VIN 1G1ZUs4854
Dear Mr I

We regret that you are dissatisfied with your 2004 Chevrolet Makibu VIN 1G1ZU54854Hnd that our
attempts to resolve your concerns have not met your expectations.

This offer to assist you into 4 replacement vehicle 15 being made a5 an effort to keep you a satished Chevrolet
customer. Chevrolet will assist you nto 2004 Chevrolet Malibu, VIN 1G1Z71U54854 Your responsibilities
may be, but not limited to, taxes, state faes, dealershup fees, usage, damage, upgrade, add-ons, and conversions.
This offer 15 calculated by using the following figures:

Plus registration, tag, title fees PAID AT DMV
Reaimbursement of orniginal taxes 31,025.77
Raimbursement of faas 34092

TOTAL RESPONSIBILTY OF CUSTOMER Registration, tag, title fees
TOTAL CREDIT TO CUSTOMER 31,075.69

*#*TOTAL CUSTOMER. RESPONSIBILITY IS SUBIECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW **

General Motors will repurchase VIN lGlZU54854F- in exchange for the release of hability stemming
from warranties, express or unplied, covermng ths vehicle.

Please return this document to fax number 866-213-4645 by 2/25/04. The conditions of the trade-repurchase
are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed
(supplied by General Motors)

an “Odometer Disclosure Statement™ is signed at the time of the repurchase (supplied by General
Motors)

= this offer is contingent upon the approval of your lending/leasing institution
= no cash back rebates or incentives of any kind are applicable towards this transaction
= the enclosed release agreement is signed and returned with this offer letter

JU4uy

J

If this trade-repurchase offer 15 acceptable, please sign the bottom of this lstter and return it to my attention via the
fax number above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will
be processed and forwarded to Burt Chevrolet, Ine. Please allow up to 7 business days for check processing. I will
contact you to set up a signing date. You will be required to complete the transaction on the sigming date or thus
transaction will be voided. I can be reached at (800) 231-1841 ext. 57161 if you have any questions or concerns.



GSGSMC

Sincerely,
Tiffany King
Business Besource Center

This letter will be required for you to bring to the signing.

signature and Date
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02-24-84 064:13 BURT CHEVROLET SBERVICE ID=3837896398

Deater Confirmation Leiter- Trade Repurchase
Chevrolet

5701 Fast Hillshorough Ave, Suite 2300 Tampa F1 33610
Tiffany King @ (300) 231-1841 Ext. 57161

Trade Repurchaze Agreement between Chavrolet and its dealer pariner Burt Chevraleld Ing.

Customers Name: _

File Number; 1-187 329640

Thank you for assisting Thavreletin tis frade repurchass iransaction for our mutusl cuztomer

General Motors will ixzie a cHECK in e ameunt 5 $22,366.74 o Richard Watkina & Burt Chavraiet, Ing. Ramemb

@r that both

parties need 1 endorse the back of the check,  When writing the salgs agreement for the trade repurchae, pleans uze he

AuMmbers below.

Faplacement VIN: 1G12US4824F

MNew Vehicle Salgs Proa: $22196.05

Weed Vehicls Trade Value ' £22,9€6.74

Trade Difference: <51.770.6%

Ta.gx 50.00

Fabates: [Mot Applicabls]

Fegstration, Tite Licenss, and Other Foes, PAID AT DMV BY CUSTOMER

Document Feex: Mt paid by sithar party]

Cealer Procezzing Fes: [$200 applied a2 warranty criedit via W.LN.S]

As aiways, the customer iz obligated to make the financial arrangements for the replacement vehicle. Pleaze note we ¢0

nat take Mie consideration any over slowance, fnancs ras, rebales, negative equity, etc. on e original vehiclé

Chevrolet gress to 2ign 4 Powsr O Atlomay to enable GM fo make hi nacessary arrangements with he above referenced

customers iending institution on the Dealers behalf to tacilitate receiving a fras and clear fitlz to the old vahicle.

1t you are in agraement with tis oMer, pleaze sign and dats balow and returm a copy fo My attgrifion atthe fllowing fax

ﬂumbar366—213—4645.

—Z 47 L, Y.

ent AGenTs Signature and Tite,

B (Lo 1) Daseraes  Srv Mse

svrolet, Inc. Mandyl

Eurt Chevrolet, 1o ManagemenYAgents Printed Name and Tids,

Auhoiized Genarsl Motors BRC Reprezentative Signature

Tiffany Fing

%

Euvthorized Seneral Motor: ERC Representatve Frinted Name

Thank you for azsizting Chavrolet in iz trads repurchase for our mutusl custemer!

b
-
5

RECEIVED FROM:RighiFax

.81
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BURT CHEVROLET, INC.

5200 S. BROADWAY, ENGLEWOOD, CO 80110

Fax

//%rw ktﬂﬁ\ Fronu /Q// /‘Wfﬁ#{gﬂé

v Gle ST s

hone: Pate:

Res ce:

OUrgent 0O Fnr Review [ Pleacs Comment [} Please Reply [0 Please chycla

FOLLOW UP TO THIS TRANSMISSION

I¥ YOU EXPERIENCE ANY PROELEMS IN RECEIVING
THESE PAGES, PLEASE CALL:

(3031 761-0333

sComments:

o
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S (34U GeSle!
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02728704 0822 BURL GHEVROLRL SERVICE ... ........ 279037998598, ..  F'o2
| NEW |
—— , DEAL NO, 3165
= BlLURT BUYER'S ORDER AND INVOICE b ————22
: . SALESMAN STEVERS FAHL
AUTOMOTIVE NETWORK | peqyyr e, o DATEE FEB-RO04—— | m s
BURT CHEVROLET, INC, :
£ 80113
EMAL T CO-BUYER
A i o
WO, P':l_ TRvERS ¥ ,.. ony L ITTLETON COUNTY . STATE cn n_
mm’ vm M F L ‘WMME Lalhie ] MOCDEL NO. LA T BOWSW
43047 2004 CHEY sD LT ‘
WHERTHFICATION N, EXTERIOR COLOA TNTEFOCT TR WILERGE A1 1Mk OF DELIVERY
1612054824 GRAY GRAY 25
DELIVERY OF THIS VEHICLE PURCHASE ISTOBE MADE ONORABOUT _ . 20 04.. OR AS SO0N AS POSSIBLE. IT IS
AGREED, HOWEVER THAT NEITHER THE DEALER NOR THE MANUFACTURER WILL BE LIABLE FOR FAILURE TO EFFECT DELIVERY.
MANUFACTURERS SUGGESTED RETAIL PRICE $ “THIS CONTRACT DOES NOT PROVIDE FOR AUTOMOBILE
-1 LIABILITY INSURANCE, AND SAID ALSO STATES THAT HE/SHE
AGREED-SELLING PRICE 22148510 HAS,INEFFECT AN AUTOMOBILE LIABILITY POLICY AS DEFINED
‘ T IN SECTION 42-7-103(2) COLORADO REVISED STATUTES, 1973,
DEALER INSTALLED OPTIONS ONTHE MOTOR VEHICLE SOLD BY THIS CONTRACT"
X
T READ CAREFULLY BEFORE SIGNING
CONSUMER PAPER — SUBJECT TO APPROVAL
NOTE: The finance terms of the Note, Security Agresment and disclosure if
any, executed pursuant to this Order are subject fo appraval by the lending
institutions named hersin. If not 50 approved, this sale shall be cancalled.
CUSTOMER SIG. Buyer hereby grants to Secured Party (Seller) the right to nagotiate with
~| sald lending institutions for a reasonable variatlon In terms. The Buyer to
have flve (5) days after recelpt of notice of any variation of terms in which
to give notice of rejection. Buyer shall execute new financing agreaments
required by the tender.
In the event the vehicla |5 dellvered to Buyer and this zale Iz cancelled due
to financing not being approved, Buyer will immed|ately return the vehicle to
Seller and agrees 1o pay Seller a rental charge of § dollars
par day and cents per mile plus the cost of repairing any damage
sustained by the vehicle whila In Buyer's possesalon, and costs of Seller
in regaining possession of the vehlcle. Any such charges or costs may be
daducted from any deposit given by Buyer.
= DISCLAIMER OF WARRANTIES
FINANCING ARRANGED BY ALL VEHICLES ARE SOLD WITHOUT ANY WARRANTY, EXPRESS
‘ | ORIMPLIED, OF MERCHANTABILITY OR FITNESS BY SELLER.
DEALER SIG.
CUSTOMER SIG. Lunderstand the above statement.
CUSTOMER GUARANTEES TAXES NOT TO EXCEED _§_ s X
CUSTOMER SIG. "CUSTOMER SIGNATURE
SUEB TOTAL P * DELIVERY AND HANDLING REERESENTS cosg AND ADDITIONAL FROFIT TQ THE
: e Fay ‘ DEALER FOR ITEMS SUCH AS INSPECTING, CLEANING AND ADJUSTING NEW AND
DELIVERY & HANDLING * Seo Definition B8 LISED VEHICLES AND PREPARING DUGUMENTS RELATED 10 THE SALE.
TOTAL PRICE OF UNIT 22196 08 Buyer hereby acknowledges and agrees that alf/disputes and confraversies of
STATE SALES TAX - every kind and nature asserted by Buyer arising out of or in connaction with the
CITY SALES TAX f’ . 2999 sale of this vehicle shall be resalved by arbitration in accordance with the
AEGIONAL TRANSPORTATION DISTRICT T, Mrg‘ " z:g: procecure set forth on the reverse sida of this Order,
COUNTY TAX o f BUYER'S SIGNATURE :
LUXURY TAX B 0%~ '] NOTICE: “THE INFORMATION YOU SEE ON THE WINDOW FORM FOR
: TOTAL CASH DELIVERED PRICE & aninrl ng THIS VEHICLE 1S PART OF THIS CONTRACT. INFORMATION ON THE
TH.D%EINMAKE WODEL BODY YEAR COLOR I3 WINDOW FORM OVERRIDES ANY CQNTRINRY PROVISIONS.
CHEV MAL1 2004 |N/A ‘
YOUR SIGNATURE BELOW IS AN ADMISSHON THAT YOU HAVE READ AND
1O.NO. UNDERSTAND THE DISCLAIMERS OF WARRANTY, AND CONDITIONS OF
S0 - - 1617154854 'F SALE ABOVE AND ON THE REVERSE SIDE OF THIS FORM. IF THIS
Ll L 1Ll 1l f %EIIEEEE'DC)EFI'-TDSER ANDD ll!‘ldl\EIHOIIECE INVOLV%SJ Il_-:_:E':'-'f:‘»;\LE OF A NE_P' \6EFHICLE
IGNE BY ACKN DGES RECEIP THE
USED VEHICLE ALLOWANCE MANUFACTURER'S NEW VEHICLE WARRANTY,
e 23966.74
%P%ME OWED ON VEHICLE BUYER'S SIGNATURE
o 22186 .05
BUYER'S SIGNATURE
CUSTOMER IZ RESPONSIBLE
FOR ANY ADDITIONAL PAYOFF This Qrder is not binding until acespted by the managament of the abave
: o named Seller and such acceptance Is subject 1o subsegquent verification of
x representations as to ¢redit and employment made by Purchaser as well ag
NET EGUITY acceptance of financing terms by a bank or finance company acceptable, in
o : ‘ turn, to the above-named Saller,
_‘DEEPOEMREC""—”“SW LOGGED REFERRED BY
TOTAL DOWN PAYMENT 23966 174 ACCEPTED BY
BALANGE DUE ON UNIT SELLERVDEALER OR HIS AU THORIZED REFRESENTATIVE
SERVICE CONTRACT FREMIUM | (INITIAL) | H79: 6900 R.0. NO.
SERVICE CONTRAGCT NO., . | I
SERVICE CONTRACT WAIVED I (INITIAL)
GRAND TOTAL, BALANCE DUE MANAGER'S APEROVAL T MANAGER'S APPROVAL
bt b dund O (ki _1'7?‘:]-59
WHITE - ACCOUNTING COPY  YELLOW ~ FILE CoPy  PINK — CUETOMER COFY  BLUE = SALESMAN




FEE 26 2804 16:4% FR SITEL

TO 918662134645

F.@1-18

RVDC Active Case # 82573 Page 1 of 1
RVDC Case# £2573
BRC Case Vehicle Is golng to: Is Vehicle Drivable? [Issue 10997
Number 1187329640 Auction v

Customer Name

Dealer Admin Fee Applies?
Y

Issue Release
N

riginal VIN 1612054854 F This vehicle was repurchased as a result of a:
BAC 113010 Voluntary mediated customer satisfaction repurchase
Dealership Name| BURT CHEVROLET, INC, Rettieve Sales Tax? N Title Brand?
Dealer Paul Maggorie, Service Reason for not Retrieving Sales Tax: I
CﬂntaCt/Titlﬂ Manager NQT AVAI_L_&BLE IN THIS STATE
Deater Phone 3037610333 Qriglnal Sales Tax Paid in Repurchased Under Laws of
Dealer Fax 3037896305 State: CO State: O
Delivery Date 2003-10-25 Vehicle Meats Presumption of LEMON LAW? Y
Closing Schedule: Established on;
Pybock Hileage 1507 3004:03-05 2004-02-25
ransmisston A
LCE code(s) MO103 If no, where: BAC Is 0
MSRP 25720.00 Location Site Name:
NADA 20661.04 .
- Contact Name:
Case Number 82573 Addroes 1-
AC CTayspeEI‘::mber 7092193 Address 2:
Traneaction TR City: ] State: I__zip:
Replacement VIN] — 1G1ZUS4557 Phone #:
Repurchase Type AVM Voluntary = Fax #:t-
Repurchase PRA AVM Terry Henson e
Source
Reason for Repurchase: Power electric steering GM Legal Case Number:
mogule fallure GM Counsel Name: N/A
G Counsei Contar:t_NEme: N/A
| Addressi;
| Address2:
| City: State: { 7Zip:
L Phone #: |
Fay #:
Lian Payoff
Lien Payaff Arnount: 0.00 | __Lien Pavoff Expirec an: | Per Diem: 0.00
Customer Due to GM: 0.00 Dealer Due GM: 0.00
Chack Infﬂ'__mﬂﬂﬂﬂ
Customear Lienhoider Plaintiff's Atfornay
Check Amt: 239 . Check Amt: 0.00
Payeel: * Payeel: Payeel:
FPayeed; E Burt Chevrolet, Inc, Payeel: Payeaz:
Addressi: _ Address1: Addrgssi:
Address?; Addressd: Addresgat
Clty: Littleton Clty: Cliy;
State: CO State: State:
Zlp Zip ZIp
Phone #: Phone #: Phone #:
Fax #: Fax #; Fax #:
Attention: Attention:
Account #: Fed Tax ID;
Firm Name:
FEB 2 6 2004
https://www.gmrvdchg .c:om/rvdc/DispIay.jsP?su'RVDCNum=-82573 Y e V-2 V]
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GENERAL MOTORS
BUSINESS RESOURCE CENTER
TRADE REPURCHASE CHECKLIST
F APP
. CHECK REQUEST FORM (CIF) SIGNED BILL OF SALE ON ORIGINAL VEHICLE
RVDC CALCULATION WORKSHEET X SIGNED SETTLEMENT OFFER, LETTER
SIGNED BILL OF SALE ON NEW YEHICLE SIGNED RELEASE AGREEMENT
o INVOICE ON REPLACEM ENT VEHICLE SIGNED DEALER CONFIRMATION LETTER
PRA FORM - RVDC SPECIAL IN ATRUCTIONS FORM
INCENTIVE SHUT-OFF REQUEST DEALER PROFIT OTHER THAN ADMIN FEE

WARRANTY HISTORY

COPY OF TITLE OR REGISTRATION

INVOICE ON ORIGINAL, VEHICLE

[(JSubstitution of Collateral

—_—m— —

INVOICE FOR ATTORNEY FEES (If Applicable)
REPAIR OGRDERS FOR REASON FOR REPURCHASE
(FLORIDA ONLY)

XINew Retail/Lease Contract

REPURCHASE LIENHOLDER INFORMATION
==L DAL NL L DU R INFORMATION

CUSTOMER INFORMATION:

Name

VIN#

161ZUsa35 R

Year-Make and Model:

2004 Chevrolet Maliby

LIENHOLDER INFORMATION:

Lienholder Name:

NOLOAN

Lender Contact Person and Dater

Physical Address;

City/Btate/Zip

Phone:

Fax Number:

Account Number:

Dealer Buyout/Payoff Amount:

Buyout/Payoff Expiration Date:

Per Diem:

Additional Information
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BRC REPURCHASE WORKSHEET

File Number @ Worksheet fliled out by: ]
1-187329640 W Tiffany King ]

Old Vehicle VIN: New Vehicle VIN: Date: ]
1G12U54854 1G1ZU54824 2/24/04 B
DEALER'S SAMPLE PURCHASE ORDER

Acct, 231/237 Vehicle Costs | 22,196.05 |G| TPurohase Price {New Unit) 22,196.05
Adjustment to line 1 0.00 M| o
Conversion Cost 000 |State Sales Tax 0.00
Tax - 0.00 R o )
Luxury Tax | 000 E | Luxury Tax 0.00
_Ii@_g_{ng [Title Fees (opt) 0.00 ] T
Miscellaneous ~ 7000 P _|Reg.Lic./Title Fees (opt) T [Top0
Other B ) 0.00 0 o ]
State Fees T 000 " TIN| Exiended Warranty 0.00
S
Cost fo transfer Aftermarket ltems| 000 || StateFees 0.00 |
Service Contracts/GMPP ‘ 0.00 B _ . e o ____‘__”
Miscellaneous | (.00 1. ___Mis_cgl_lg_i]géyﬁ N 0.00
Transportation Fees 0.00 Tl o
_ Y [Other - 0.00
Total Replacement Price 2219606 | | | T - T
CUSTOMER'S R Less Dealer Contribution 0.00
State Sales Tax | 0.00 El - - |
City Sales Tax 0.00 s| Subtotal | 22,196.05
Regional Trans. District Tax . 0.00 Pl - '
Extended Warranty--GMPP ~0.00 0 ~ Tradeln | 23,966.74
N
lsage/Depreciation 000 IS __Payeff T 0.00
Damage o 0.00 |
Upgrade . 000 B _ |Net Allowance 23 .966.74
Downgrade (deducted) 89500 |1 T
Reimbursement of Taxes 1,025.77 T Cash on Dallynry_ (Pald by GM) | 000 |
Reimbursement of Fees - (49.92) Yl
Dealer Contribution {deducted) 0.00 : Total Balance Due ‘ {1,770.69)
"""""""" s
Tutal Customer Cost (1 ,770.692
S Amount to Dealer for additional Fees | 0.00
_ Trade Repurchase Amount | 33,066.74 |
.. | | P /5
__Total Payoff Amount 000 | 'GM Authorized Signature Date |
PAYOFF GOOD THRU{mm/dd/yj __ '
‘‘‘‘‘‘ Dealer Due to GM  NAT T - 1
GM Due to Dealer [ 23.966.74 | | -
Estimated Auction Price 2066104 | [~ | *Thisis a "work in process" until signed
_Projected (Loss) L (3,305_702 He bya GM Authorized Representatlva
l- Rav 1Iﬁi04
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BRC REPURCHASE WORKSHEET B
File Number Customer Namg Worksheet fillad out by: o |
1-187329640 s Tiffany King
Qld Vehicle VIN. New Vehicla VIN: Date: o
1G1ZU54854 161zUs4824F IR 2/16/04 o
DEALER'S SAMPLE PURCHASE ORDER
Acct. 231 237 Vehicle Cos | 22,196, Purchase Price (New Unif)
Adjustment to line 1 .0.00 M o
Conversion Cost — 0.00 State Sales Tax o .0.00
Tax . L 0.00 R o - N
Luxury Tax . 000 |E luxury Tax o 0.00
Reg./Lic/Title Fees (opt) . 0.00 18 T
Miscellaneous 1 _0.00 1P Reg./Lic./Title Fees (opt) 0.00
Qther . 0.00 ol . e
State Fees o 0.00 L1 Additional Aftermarket lterns 0.00
. s . e N —— e e e e 1 e fe e ——————————
Cost to transfer Aftermarket ltems| 0,00 I State Fees o TTTTo0o
Service Contracts/GMPP 0.00 B} -
M_iggg__l_!aneuus ) . 0.00 1 Miscellaneous ) . 0.0
Transportation Fees o 0.00 T S —
. _ Yl | [Other 0.00
Total Replacement Price 22,106.00 N )
. G IMER'S 1 R|__._|__|Less Dealer Contribution ] 0.00
State Sales Tax e 000 El o .
C.‘.lty Sales Tax o 0.00 S Subtotal 22,196.05
Regional Traps District Tax 0.00 P ) o ——e
Additional Aftermarket Items . 0.00 0 Trade In . - 122,196.05
Usage/epreciation | 70,00 S Payoff oL 0.00
Damage . 000 1 | . R S
Upgrade o 0.00 B _[Net Allowance o 22,196.05
Downgrade (deducted) L 000 __J1]. SO R
Reimbursement of Aftermarkets 0,00 T . |Gash on Delivery (Paid by GM) 0.00
Other o .00 Y} " N
Dealer Caontribution {dedugted) 0.00 Total Balance Due 0.00
Total Customer Cost ~D.00 ) '
o ~ /Amount to Dealer for additional Feas | 0.00 B
_ Trade Repurchase Amount | 22,196.05
_ Total Payoff Amount 0.00 ate
PA YOFF GOOD THRU(mm/dd/yj
_DoalerDuetoGM ~ | NA
GM Due to Dealer 22,196.05
— - I S —— e TR (R— —_—
__ Estimated Auction Price 2066104 | T | "™This s a “work in ‘process” until slg_ned
- Projected (Loss) (183501 = | | |bya GM Authonzad Representative™
Reov 1/6/04
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022579 65122 SURL GHEVRQURT SERYLGE . .. 12;8937essses o P.ez
______ e ke e T e bl L n L L X L I
. NEW 5
E BU T BUYER'S ORDER AND INVOICE "% 23155
SALESMAN
X T IEVENS,] ‘
AUTOMOTIVE NETWORK | - SN YA L T
BURT CHEVROLET, INC, :
200 SOUTH BROADWAY
O0-inrYam
—_— === -
e a———
o . ot - oy Cory WIATE
1263 -WL
DELIVERY OF VEHICLE PURCHASE IS TO BE MADE ON OR ABOUT = - 20 Q. DR AS BO0N AR POESIBLE. IT IS
AGREED, HCHNEVEHIEAT NEITHER THE DEALEM NOR THE MANUFACTURER WILL BE LIABLE FOR EAILURE TQ EFFECT DELIVERY.
MANUFACTURERS SUGGESTED RETAIL FRICE $ “THIS CONTRAGT DOES NOT PROVIDE FOR ALTOMOMILE
LIABILIYY INBURANCE, AND SAID Al STATES THAT HE/EHE
AGREED-SELLING-RRICE 2219605 MAB.INEFFECT AN AUTOMOBILE LIABRITY POLICY AS DEFINLD
) v innk N SECTION 42-7-103(2) COLORADO R SEN STATUTES, 1973,
DEALER INSTALLED Crmons ONTHE MOTOR VEHICLE BOLD BY THIS CONTRACT™
X
T READ CARKFULY BEFORE Si;
CONSUMER PAPER — SUBJ TO APPROVAL
NOTE: Tha financs terms of the Notw, Securk Agreamant ard diicicsurs
Yy, execubed pursuam 1 this Order s subleo 1o appmual by the lending
. Instihalsne warmed hersin. If ot 5o aparg ihis nalo shall be cannaliad.
CUSTOMER 51G. Suyny herabry grants to Bycurod Pary Eha right W tegotiate with
wxid lansing Institutions for & reakonbly lon in o0, The Buysr i
- hate flva (5) dirym aftar rssict of nerllon of arly vafution of teive in which
ey gl notice of rifaction. Buywr shall e Tinancing sghensnts
required by the lender,
hm-mmmunllhlolldulmhﬂunr this aais is cancalimi due
fo financing met being wpproved, Buyse win Teturr Lhe veshiols 10
Seller und wgress i iy Saber 3 rental chargs of § dallars
KD par day and oanis rer mille plug th 0ot of sepaisiveg sy damegoe
Sustuinie by the vahicle whils in Buyer's pogsession, md oate of Zallar
in regaining powessainn of the vehicls. Any oh charges or toxts may bs
daiuated from urry depasit glvan by Buyar.
: EHGLAMEE.QBEABBJAN]]EE
FINANCING ARRANGED BY ALLVEHICLES ARE BOLD WITHOUT ANY WARRANTY, EXPRESS
OR IMRLIED, OF MERCHANTABILITY CR{FITNERR BY SELLER.
DEALER 2103,
CUEYDMER 216G, t undargtand tha atve statement,
CUSTOMER GUARANTRLS TAXES NOT TO EXGEED B X
CUSTOMER 51, CUBTOMER RIGHATRE B
SUB TOTAL fay ;agfﬁwf?*ﬂ&mfﬁmum& COT AN ASDTIONAL PRGFT 70 THE
SEIVERY § FENELING 50 Dafrr AR e, AL A4 AT e
— e VOTAL OF UNIT ELT] hereby and agraes hat all|dcputss Ing contosarses of
STAYE SALER TAX = #vary Kind anct nalure snsertsd by adﬂrﬁtgndwhmnmﬂmmm
CITY SALED TAX #9000 zala of thie vohicle shaft be resolved by arh tion in aceomanss with the
FEGIGNAL TRANERORTATION DIZTHIET TR+ Proceduen 36t irth on the raversa md of thia Orer.
GOUNTY TAX, ML i BUYER"S SIANATURE
1 'IE"EE TAX 6,08 NOTICR: “THE INFORMATION YOU SEE ON THE WINDOW FORM FOR
TOTAL GABH D PNICE [; THIS VEHICLE 15 PART OF THIE - INFORMATION ON THE
AR mqu %0 4 ﬁ v WINDOW PORM CvisRRIDES ANY ¢ PROVISIONS =
: YOUR GNATUIE BELOW |G AN ABMISSION HAVE READ ANTY
[F1y - TAND THE DISCLAIMERE OF A c
sh - - IGIIZU:14B54'F BALE ABOVE ON THE AEVERSE BIOE OF PORML IF TG
I O O O O I | BUYER'S OtﬂDEﬂ AND NVTHCE INVOLVES A YEHICLE
USED VEMGLE ALLOWARICE THE UNDERGSIONED HEAERY AGKNOWLEGGEE REC OF THE
C e e ‘ . 2396674 ANUFACTURER'S NEW [/ 2 .
mmﬁm BUYER'S 6IGNATURE
o _ZZIBT,UE
BUYER'S RIGNATURE
OUTOLER M. INSPONSIOLY
PR ANT ACCITIONAL FRYorT Thin Urder in nat Binding unti acospied by mansgener of the sbave
x : mwmmdm-mmumm stbmecquent verification of
nwmm::;uhmgtmm loymnt hymnmlllll
BT wctoptarive of finencing terms by & AN Eom, scoaptable,
:ET ‘ : 17 turi, 1a the nmnm:d hlllrh.' « pany "
EMDU&REE-,L__,_ LOGGEL
TOTAL SOWN PATMENT 2396F (74
HAUANGE DUE SN UNIT _ AccRPTED 8Y
SERVICE GONTRAGT FREMIUM | (NITAL) | 1770 69n0 w0,
SRRVIGE CONTRART NO. . —
EERVICE CONTRALT WAVED Jenmiaz) [
GRANE TETAL BALANCE DUEF f J_ T ANAERS ARTOAL - MANABERS Aeprovay
o el 7206
- R o WHITE - actounTima cory  YELLOW “FLECORY  FINK -CinoMencomy  MEDE - [T——
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2004 MALIRU LT SEDAN CHEVROLET MOTOR DIVISION
88U MEDIUM GRAY METALLIC YAT[e] GENERAL MOTORS CORPORATION Q};D
142 GRAY 100 RENAISSANCE CENTER ‘
ORDER NO. GTHSFF/TRE STOCK NO, DETROIT MI 48243-1114
viN 161 zus4 s2 4+FN VEHICLE INVOICE 1AD32099862 "
**************************it***********************************13*101775
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
12U65 MALIBU LT SEDAN 22870.00 20926.05 INVOICE 01/09/04
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 01/08/04
LX9 3.5L V6 ENGINE 0.00 0.00 EXP I/T 01/19/04
MX0 4-SPEED AUTO TRANSMISSION Q.00 0.00 INT COM 01/20/04
UCé AM/FM & DISC CD PLAYER - 300.00 270.00 PRC EFF 01/09/04
(REPLACES STD/OPT RADIO) KEYS (2897 G2897
U2K XM SATELLITE RADIO-100 CHANNELS 325.00 292.50 WFP-S QTR OPT-1
OF GO ANYWHERE ENTERTAINMENT BANK: GMAC - 021
SERVICE FEE EXTRA.1ST 3MOS.INCL CHG-TQ 10-177
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00
15B MALIBU PREFERRED EQUIP GRP 18B 905.00 814 .50 SHIP WT: 3233
* AUTO-DIMMING INSIDE MIRROR HP: 32.9
* HOMELINK TRANSMITTER GMS ; 22271.05
* DOWER SUNROOF SUPPLR: 23273.25
MEM : 25025,00
DAN ; 18B-5
MEMO 1145.00
[OTAL MODEL & OPTIONS 24400.00 223203.05 ACT 231 22196.05
JESTINATION CHARCE £25.00 €25.00 H/B 261 732,00
LAM DEALER CONTRIEBUTION 244 .00 ADV 261 244 .00
LAM GROUP CONTRIBUTION 244.00 EXP 652 244 .00
TOTAL 25025.00 23416.05 DAY 310 23416.05
1EMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 22341.00

r********************************wt****tttt**t*********w***************

(NVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
tEBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND EETURN TO
JEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TQ VEHICLE.

r********************************************************************t*

‘HIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC,

REMIT TQ GMAC NO. 021
IEDVED CHEVROLET, INC. vIN 1¢izus4sz4F R

5 23416.05 INV 1AD32099862

DUE 01/20/04 DEALER 10-177
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Var. 3-8/1/2002

electronic Preliminary Repurchase Authorization (ePRA)

(**To go fram field to fiald, use the TAB KEY)

1.Date (mm/dd/yyyy):
2.Customer Name:

3.Customer Address:

4.Customer City, Sfate, and Zip: Littleton

5.Primary Customer Phone #:

6.Additional Customer Phone #- Work @

7.Customer fax #:

8. Cust Drivers Licenses # NN -@‘)3

9. State tax % rate 6.7% 4

Customer Vehicle Information 9’ \ M
10.Year/Make/Model: 2004 Chevrpl ibu / \\
11.VIN (17 Digits): w 12.Current Mileage: 1,603

13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:

Dealership that will handla entire transaction:

14.Dealarship Name: Burt Chevrolet
15.Dealership Phone #: 303 761 0333

16.Dealership Contact Name and TITLE:Paul Maggorie Service Manger
17.Dealership Contact Phone # (if different than Dealership #):  303_789 6337

18.Dealership Contact Fax # 303 785 6398 }(*
19.Dealership BAC; 113019 Region: Western -1/-\3 “TZ’ c‘ Ao ('?ﬂ‘” "

20.What GOODWILL TOOLS were offerad?

(] Component Coverage Letter (| Miscallaneous Reimbursement
1 Maintenance Letter 1 American Express Check
] Owner Laoyalty Certificate ] Other
[] GM SmartCare O NOTHING OFFERED
X GMPP
21 Was a TRADE Repurchase offared? YES

22.1f this will not be a Trade Repurchase, Please explain Why?

vailable, Please explain why not?
24.TAC Case Number; 7022193

TAC casoe hum
23.CAC Case Number: 1-1873: '
25.1f no TAC number, Explain:

26.Reason for Repurchase (Include specific mechanical failure): Steering module failure for power

elactric steering, initial part delay and days out of service meets presumption

27.This case was resolved by: Field Veluntary Decision
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES

29.Recommended Disposition of Repurchased Vehicle: ALICTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? TRADE REPURCHASE
31.Vehicie Damage (explain what damage is present and who is responsible): none noted

42.If a Trade Repurchase, New VIN (17 Digits) or Order Number (B Digits) NOTE: eFRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION: 1G1ZU54324E*

33.New Vehicle Year/Make/Model: 2004 Chevrolet Malibu
34..Upgrade [J Downgrade [ Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP): 895

&

: epreciation :
(Standard Usage Formula = Current mileage/100,000 rultiplied by purchase price; *NOTE: This may vary by
individual State emon Laws) (If waived, please explain Why)
-Please show how you arrived at this usage amount: None : due to low miles

A6 Aftermarket temz:  No
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-If GM will be responsible, please supply detail of the items and cost (fransfer cost or other).

37 Lease Termination Terms:
38.Who will be responsible for the Taxes and/or Fees? ('lj_‘ggt(ner C—‘:) M- Q-l l‘t\t‘»q Red AN
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, § Amount, etc.)
Explain:

39.1 have reviewed with the customer what is Negative Equity/Overaliowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail):  Click here for pull-down:
*NQ Rebales are to be applied to the replacement vahicie

*GM Card points are only refunded back fo the card; Currant points may be applisd fo replacement vehicle

Dealer must NOT DELIVER replacoment unit until Final Transaction Documents are Completed

40.General Comments/Special lnstructions: vehicle has been repaired and is ready for auction : customer is
driving his old vehicle until irade repurchase completed : customer did not want to stay in this vehicle.

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 02/06/2004
42 Authorizer Name:  Terry L. Henson

43.GM Position: Area Vehicle Manager

44 VoiceMail Node: 805092 Mailbox Number: 58768

45 Email Address: terry.l.henson@agm.com

Sava this document using the customers last name plus the last 8 of the VIN as the Filaname.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ¢PRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.
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INCENTIVE SHUT-OFF NOTICE

custouer snave: |

SPECIALIST NAME: Tiffany King
DEPARTMENT: Business Resource Center
FILE NUMBER; 1-187329640

oLp VEHICLEVIN:  __ 1G1zus4ss4r

REASON: TRADE REPURCHASE

THE BELOW INFORMATION APPLIES TO “NEW VEHICLE"

DEALER CODE: 10-075
BRAND {circle one): Chevrolet--13
NEW VEHICLE VIN: 161zUs4s24r{ N

SPECIFY INCENTIVES TO BE SHUT-OFF: ALL

02/25/2004
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Feb 19 04 07:11a Littletan YMCA-Broadway 3037940655 F.3
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2004 MALIBU LT SEDAN CHEVROLET MOTOR DIVISION
880 MEDIUM GRAY METALLIC /V6G GENERAL MOTORS CORPORATION
142 @GRAY 100 RENAISSANCE CENTER
ORDER NC. GKZJ01/TSE STOCK NO. DETROIT MI 48243-1114
VIN 131 ZU54 85 4F VEHICLE INVOICE 1ID09783563
**********************************************************t****13*310155
MODEL & FACTORY OPTIONS MSRP INV AMT P.E.P./SPL EVENT
12065 MALIBU LT SEDAN 22870.00 19896.90  INVOICE 08/28/03
FES 50-3TATE EMISSIONS N/C N/C SHIPPED 08/28/03
LX9 3.5L V6 ENGINE - 0.00 0.00 EXP I/T 09/07/03
MX0 4-SPEED AUTO TRANSMISSTON 0.00 0.00 INT COM 09/08/03
UC6 AM/FM 6 DISC CD PLAYER 300.00 261.00 PRC EFF 07/11/03
(REPLACES STD/OPT RADIC) KEYS G32386 G3296
UE1l ONSTAR SYSTEM 695.00 604 .65 QTR
INCLUDES 1 YR SAFE & SOUND CHG-TO 31-015
U2K XM SATELLITE RADIO-100 CHANNEL 325,00 282.75 SHIP-TO  CO-AUC
COAST TO COAST DIGITAL SOUND DENVER AUTO AUCTI
(SUBSCRIPTION CHARGES EXTRA) AURORA co
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00
1SE MALIBU PREFERRED EQUIP GRP 188 905.00 787.35 SHIP WT: 13234
* AUTO-DIMMING INSIDE MIRROR HP: 32.9
* HOMELINK TRANSMITTER MEM: 2E5720.00
* POWER SUNROOP AUTH: PO81838
DAN; ASTMD
MEMQ 1254 .75

PEP1  21771.55%
PEP2 21085._45
PFEP3 20399, 35
PEP4 19255 .85
PAST MDL 1143,50

TOTAL MODEL & OPTIONS ‘ 25095.00 21832.65 ACT 231 22457.65

DESTINATION CHARGE 625.00 625,00
TOTAL 25720,00 224%7.65 PAY 310 22457.65

*****************************************i*****************************

INVOICE DOES NQT REFLECT DEALFR'S ULTIMATE COST BECAUSE QF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL QF WHICH MAY APPLY TO VEHICLE.

************************t********************************tw************

NESTERN REGION
L00 RENAISSANCE CTR/482-A25-D3sg
JETRQIT MI 48265-1000
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Feb 11 D4 11:31a T. Hensan AVM MAT 1420 203852058 P.4 ‘E!A’
_ [ PN ] s b Yp,
LI T Blwas = [ A " DGR, MO
o “E ' BUYER'S ORDER AND INVOICE =
el B Um SALESMAN . BATIAC 1 daupc
BURT CapviiEQMORVE NETWORK [ w01 2008 [t Ao
5200 SOUTH BROADUAY :
ERELESD0D. €O Siy | PmeanEn
[T EO.OUVER
o N
oY ! 9 COUNTY ﬁﬂﬂpﬂt AT - LR
LI]T-F'] Nﬁf\m Pl'llzllluul.n.fu uT

A013 CHEY - itAL [ L7uGy 50

TR AT 4 g, CEMINEGIA CELan TNV TR FLAATE AT TIWE GF BE Vi
1G12UG4864F s o | GRAY 87
DELIVERY OF THIS VEMICLE PURGHASE B 15 BE MADE ON OR ABOUT % 20 03 OR AS SOON AS FOSSIBLE. 1T 15
AGAEED, HOWEVER THAT NEITHER ThE DEALER NOR THE MANUFAGTURER WILEBE LIABLE FOR FAILURE TO EFFECT DELIVERY,
MANLEACTURERS SUGGESTED HETAL oIk J I “Tis contRACT pogs moT FROVIDE FOR AUTOMOBILE

LABILITY INSURANCE, AMD GAID ALBO STATES THAT HE/SHE
HASD, IN EFRECT AN AUFOMOARE
I SSCTION 42-7-100¢2
]

AGREE] S TG, PRICE , DRI

EALER WGTALLED OFTIGNS

LIAZILITY POLIGY A8 meEmMED
! TATUTES, 18732,

F

C3Es VEd SRR Tirsi= -
Y - AEAD CAMEE 1Y SEECHE SIBIPNG

. CONILMER PARER — ENRIECTTO ADPRGYN
—— A M2 Tie flomras tema of i Moto, Bacurlty Ayrosmmrt spe devdoaurs i

Dy, antteoubad purnent in s Drder APy sihilmet o arproen) v the lansiing
instations named homin, i et 26 raprmed, tin aake 2l nngallag,

‘CUGTOMER sIG 7| Buyor horsizy grawg to Smcured Pacty (Saftor) Y right v PGty v
T - 52l banefing inutitinlons for n rEnanzile veriation tn b, The Briyor
T [ e hew dayn At st of nolics o e vorivion af rmz In which
- ——— o 12 ghes motles of mjeoran, Fxpar alnll enserts now AnEncing wrewmemts
—— .- - rauirsd by Yre fangimr,
— v e L ond Wi ovant thg velic 15 Salliaran 10 Puynr 2ne thi oopm i rantesilod dis
. - . ! To {Inciteing not ﬁnppmwd, Syer witl Immedio Fapim the vehicls 1o
j I Enllar ape) agraio koy Betivr a ranty tharga ol f = W dAatinrs
A - - nerday and e onnts per nils piis e eostof rapniring sny demage
- Rl [ Suatmined by the wlicty whils In Buyor's poneeesion, and ceely of Saller
In rgalning popsession of the vehicle. Any nuch chawyes or naghs Ty b
—— Aveuctod from any depac(y Aiven by Myer,
- —e | ] DJBMMEB-QH!&EB&MEE
FIMANGING ARRANGED By P AL YEHICLES ARE SOLD WITHOUT AMry WARRANTY, EXPRESS
RINANCING [0 RE SN || ORIMPLIED, OF MERCHANTABIITY GR #MESS B'r EELLER,
DEALET Bl
LUSTOMER 51 | understand the aboye alelernent,

CUSTOIMEN GUARANTE 2 ‘] X
CUTTOMER'S 1 e
iy oy T,

— —_tin J " DELIVERY AND HAMDLING HEPRESEMTS COBT AMD ADDRITIONZL PROFT TO THE
DELVERY & HAMDLING * S Definilian i ﬁ b ﬂ%

| DEALER FOR ITEMS GUCH AS IMSPECTING, CLEANING AMD ADJUSTING MEW AND
LISED VEHICLES AND PRCPARING DOGUMENTS RELATED TO THE SALE.
e TOTAL PIMCE OF UNIT RIS O BT o 2cknowiedqar and agrade hatl i deplivs anT CoRToRTERS T
S1ATE SALEG TAX — 280N b2 LE | evety Bind and naturg assarted by Buyar arlaing out of er In sennadtion with the
CITY SALES TaX b '""““QU i f_E7| 52® of thiz vehicle shan b foacived by wblimtion in recordanes wi @
AL TRANSFORTATION DIGTRET Wy g e Lid Yy | Procesum estlorhan
SOUNTY Tax _ M2y | BUYER'S SIaNATURE
_— LUSURY TAX & 0% - NOTICE: “THE INFORMATION YOU SEE OM THE WiNDOTY FORM FOR
. TOTAL CASH DELIVERED PRICE 5. 27246 by | THIS VENICLE 18 pARTT op THIS CONTRACT, INFORMATION O] THE
it rﬁfﬁm‘——ﬂw e AR WINDOW FQRM QVERSIOES Any COHTRARY PROVISIONS."
‘ YOUR BIBNATURE BELOW IS AN ADMISSION THAT YOU HAVE READ aND
TF UNDERST, D

T

AND THE DISCLAIMERG OF WANRANTY, AND CONDY NS QF
SOVE AND ON TH Mo 4 I T

264BYEIM4 BALE ABQY E REVERSE GIDE OF THIS FORN, IF THIS
N W Y { | BUYER'S ORDER AND INVOIGE INVUL‘.'EE ngmuﬁa NEWVEI-{ITCIIII.E

I | ¢
O et (Y I THE UNDEHEJ’QNED HEREmY ACHMOWILEDGEE REC!
USED VEHICLE ALLOWA.I\I&E'\J 000 00 MAMUFACTURER'S NEW
APETRRE, PALANEE D SNVEGLE [ L } BUYER'S S1GMATIRE _




FEE 26 2804 16:51 FR SITEL TO 918662134645 P.14-18

Feb 11 D4 11131a T. Hensan AYM MAT 1420 3037952058 T A% -
‘m":‘_ '_F"{',H”v\.'__- ’ R0 HAS, N EFFECT AN AUTOMOBILE LIABILITY POLICY A% DEFIMED
BREED SELLIHG | I SECTIOM 42.7-103(2) COLD B BIATUTEE, 1972,

DEALTR INSTALLEE OFTIONS o

LBS VEC o BE Tirimh READ CAREEULYY RERORE SIGRING -

] RICHARD % - bdaraims . COMSUMER PAPER — SUBJECTTO ARPROVAL .
o e _J:_hjﬂm_ﬁii NOTE: The finanos iamns of (he Mt Sreurlty Agrocrmn? god dizelngyss I

ooy smtistad purcunmt to thie Orgdey avs Subfact 0 aporami by the nning
InEifiutions namatl borelo, 5 nor s RRprovad, this shle alel e crnguiing

CUSTOMER 51, LE‘.,:M f— Zﬂﬂij‘"‘ Buyar herahy grante 1o Smcurad Prrty (2afir) sim right v nagotiate with

sel layling tnetittions far o ronsanable vat oo In Hrma, The Rover

e thm (2] daws Afler raselit of notiee o oy visinten of noma dn which
— [VPIE S o g notien of releeting, Fawee shall mygmeets npw finanting aarAements,
S o e e — tequimd by the Iangde:,

In 4o emnnr the vahinis 1y LG T Y Punmr myyet f.‘l%n_h 'z nannelied dia

Y finsizing not b;{' ro approed, Buyar wit Invedista "”tf-m e yohlzls by

Saflor and wgrenf to yom: Seflar ¢ rarial charpeelf ! M doflees
PEr dpy ane —-= DBNLE P57 i s th ront or rapalting sy damogps

s R somAnee B the vahlale whike in Earpes’y poororalan, end cagm of Sailer
— —— in redeining ponrasston of the vehjate, Ay Buch shorgee o 2o may ps
SN o dedtising from ory dapesit givan by Puye:,

———— L,

— N DISCLANAER OF WARBANTIES

FINANCING ARRANGED BY T ALL VEHIGLES ARE SOLD WITHOUT ANY WARRANTY, EXPREss
k] AN _‘-._Li"!G.....[ 13- AN 3 :]ﬂ Y] &_;?_ﬂ.- OR MPLIER, OF MERTHAMTABILY fim FITHESS B 821120
DEALER 815, :

CUSTOMER s1IG =] | undarstand the above statement.

o s | ) «.
SUGTOMEF Si0 S -
SRR S

CLS Qe SIMATLRED

L R T DERLLN T Mprar b PePREER T T I D ADS TR Mo g
S & MARDL TS " i a P BUCH AR IMERECTING, CLEANRG b METING MOV ARD
DELIvVEnY & o T SO) CaaVEHICLES AD B ROSUMENTES MELATAD TO THE SALE,
S L FAR, TN 3T U LAHEREL{T) 7y haredy ealnowladgs shy ppreng e gl di=pies ant conimmersian g7
FUATE EALES TAN o Bk B08 T8 eenn Bind ned nanre assg et B Ry arining nul of or In connortion Wik ke
P BaLes T s 1 T e thin vahiol S b ppleg by srlbation o rororoanes wab e
oo et Al A0 L procedurg set fonh on i v e
NERIONAL TRAMGFO5 TN DISTRICT Y 1)) K Tadn A ) ) '
- e amu el
SOONTY 17,3 _ . 2 BUYER'S SIGNaTURE
. LUKURY FAN"R of T e s THE IN=0iR T TN Yl G2 O THE WINDOW SRk Con
. TUTR GRS WewEren FRinT i engp vy | THIE VEMIDUE % Ywort as Tpyn STMACT, INCORATION e TH
BV o rrle, ""li’.w;gr“i;‘g-'“ WIRIM W FORN OYVRRTIONS A1V GO POOVIGIONE
_ : . FOLE ISNATURE B L0 1R AW ALRmEEToN THATVOU HAVE REab AND
Nize T T ~ LMPERemT AR DISLAETS DF WARRARTT, AMD CONDIMIOMT
AGHY B SaWE AROVE AND OF THE DSVERAE v 0F THIZ FoRN. IT THe
S O o i %’H‘E‘Eﬁg Eérg%:!sﬁrig%m ??EFEE BIULIGEE T BARE O AENM' iz o
VSEDR VEHICLE 1l OWATICE — = UMDEREITHE IS ACHMOWMEZDGER pEanpr A & [
EDVERICLE aLouwaHCE , MARUTACTUNEES. (T i o e o — )

frepa_og _Lamh:p\l #O00L O

ol Ny
F

B VRS BIGHATI RS

ARPIE:, ALANGIE CWD D VETIELE n

BT 8 BIGHATURE

Ty i —
rOit A a

X

Thiz Qrdar in not hincling unill mecapiang by e menppomat of the niveus
M Seflor and sish arceminnen I pefiot uthaesmnt werltination o

_ __ il rearasaniatiohr ot ol ped STINATTAN R fne Porshwenr i ool ap
WET BGUMTY e semptotier of finrgmbng tome by b Benk o finnass somemn: neanminiie, n
el . e 000 G Wen, t2 $he bbgysmee o i
DEPRSIT i/ -

.EE% E‘Tl i Ul_RET 4 1010000 ayl LOGHEER ECERAED by

. TOTAL RO PAYMELT T 1T v— -
SALANCE DUE ON (T Er Ry AL A R LD T i RS ERTAT VE

SERVICE CONTRAGT PREMIIN T mman) ALLHD.

SERVICE CONTRAGT WO,

SERVICE CONTRACTWAWTS [ GrAty— _ @ 3"\9 T 0
[
GRAMD TOTAL BALANGE DUE ??L : MARAEIEAE AREHEL KIAMTAREFT ALV
182465, 17
Mipwalie maet N rhls e 43 oy WHITE - azeountme o JELL QW epey  Ripge - CUSTOMER £OPY  BLUE = haLmmagay ' ' ’

AECEIVEL Ui 2 0 20

——




FEE 26 2804 16:52 FR SITEL TO 918662134645 P.15-18

Fabh 24 04 G4:00p Littleton YMCA-Broaduway 3037940659

T | L

o ® eV~

GE MOTORS BUSINESS KESOURCE CINTER

I-‘ebmnsrAL‘f(, 2004

Littleton, CO

FRADE SETTEEMENT OFFER
Subject: Repurchase of 2084 Chevroler Malivu, VIN 1G1ZUsasser i

Deax Mx—

We regret (bat you are dissatisfied witl yowr 2004 Chevrolet Matitw, VIN 161ZU548545 [JJoc ot owe
attempts [0 yesolve your concerns have not met your expeciations.

This offer 10 assist you into ¢ replacentent vabicle is being made a5 am effort 10 kesy you 4 setisfisd Cheviojet
ewstoraer. Chevolet will assist you inte 2004 Chavyolet Mukiby, VIN IGIZUHaHf&VWI‘ responsibiliues
may be, hut aot lmited 1o, thxes, state- faes, denlorship foes, usage; damage, upgrade. add-onc, apd conversions,
This offar is caleulated by using the following figures:

Phs rogicteation, tag, ttle foes FAID AT DMV
Reymbursement of original raxas 1,008 77
Reimbursement of faay $49.92.
Downprage $695.00

TOTAL RESPONSIBILFY OF CUSTOMER  Registration, tag; title fees
TOTAL CREDIT TO CUSTOMER $1,770.69

*“TOTAL CUSTOMER RESPONSIBILITY IS SUBIECT TO CHANGE IE SIGNED FAPERWORK, IS NOT
RECEIVED BY DATE QUILINED BELOW 4+

General Motors will vepurchase VIN 1612,US4251 s cxchunge for the release of inbikity stenmatjng
from watvapties, express or implied, covering this vehicle.

Plesseveturn this doeument vo-fax mamber §56-213-4845 by 2/25/84, The conditions of the trade-repurchpse

are ss foflaws:

= the vehicle is free-from any abnormat demage or alterstions whicir impaicits ressje-valye.

=> all factory instalind equipment ace Intsct and Rynctions!

= sireesnd ceartitlels provided at the time of repurchase (payolt originnl [nan)

= & “Fower of Attocney" form is signed at the time of repurehase- used only forvitle correctlons, [f needod
(supplled by Gemerst Motors).

EY

an “Odometer Disclosire Statement” i signedeat the timerof the vepure base (ropplied-hy General

Notors)
= this.offer s contingent upod.the approvalef vour leading! .
= a0 cash baek rebstes or Inceatives of aay kind are applicable rowards this wansacrion
=3 ' the eaclosed rélbase sgréparent & slgnﬁanﬂa.mmwh:lﬂh&uﬂum‘

If this trade-repurchase offer is weceptable, plaase sign the bottom of this Setter and rﬁmm il to my attenion via the
fax number above along with acopy ol yourderer s keate Upem recerpt-of your signad-seciaprands, 8 choek will
be processed and forwarded 1o Burt-Chevrolet, Inc. Plense-slow up-1o- 7 business- days for check processing. T will



FEE 26 2804 16:52 FR SITEL TO 918662134645

Feb 24 04 04:00p Littleton YMCA-Broadway a037940659

contact you lo set up & sipmung dale. You will be raquired to complete the trnsachion on the sigmng date of the
transacion will be vordad. I can B renchad at (BOBY 231-($41ent 57t61 Emm;ﬁyqaﬂﬁm i

Sinicarely,
Fitfany King

Butiness Resoutce Centar

Lhfost

F.16-18
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BZ-24-84 Q4:13 RUYRT CHEVROLET BERVICE

ID=-3437896398

Dealer Confirmetion Letter- Trade Repurchase
Chevrolet

5701 East Hillsborough Ave, Suite 2300 Tampa Fi 33610
Tiffany King @ (300) 231-1841 Ext. 57161

/Trads Repurchaze Agresmant between Shaviolet and its desler partner Burt Chovrelat, Ine,

Cuetomyrs Nama:

ox-

File Nurmibsar; 1-1R7 329540

Thank you for sasiatng CRavicist In #a trada repurchazs franesstion %or aur mutsl cuztomer

F.17-18

Geasral Motors will ivaug a engek in the mewnt of 323,986 74 w Richard Watking & Burt Ghaursiat, Ing. RamemBiar st both
pariea naed i gndarsk the back of he chetk, When writing the 3ale® sgrecment for tha trade mpurchass, pledsp u=a te

numhsre below:
: o
Repiscemant VIN: 161zuses 2+
Naw Vahicls Salgs Pres; $2z188.08
Ussd Vahids Tade Valg: ! 523, 966.74 v
Trade DiMerence: . 41770 59/
Te.es: 50,00
Febaips , Mot Ap_gliw big)
Flegiatafen, Titg, Licenae. and Othar Foes: FAD AT GMV By GUSTOMMR
Gocumernt Mgox: MNat psid oy elther party]
D&aler Pracassing Kap: FHZ00 spplict 2% warraaty cipsit vig W1

H.5]

AL alwayz, the susiomer s obligatas to make tha financlal avangements foc the :'I_nglannmng'rt vahicle, Mex

et taks S conaldgmton any Qvbr sllswance, fnsnes ralta, rebates, negatve RGUIY, 9IC. 00 B SABINAT vanicla
Chavroiet agracy to sioy & Pawer OF Atiomay o enable GM o makg fis NECESMMry airangaments with the skove
Eusomera larding institulion an the Dealers bahatt 1o Meliteis mewiving » frEe and clear ila i the oid vehiels,

—

nols wé do

refamncad

T you sr# in agraomant Wit this eMer, plasag Sign and date balow and retum a capy to my atiaatan atthe follewing fax
numbar 866-2 13645

1088, gﬁ/ g5

« ManagamanTAgents #inied Hasma and Tils,

Authorzed Genaral Motors BRG Representatve Tignaturg

Tiflamy Fing -
: F.thaﬁ:i_u GEnGral Motsm BRC Faprsenpive PrnEd Nang

Thanl you for azzizting Chevmictin thia frade fapurzhazae for owr mwiusl customar!

248 -A4e BR:rm

RECEIVED FROM:D; ghifax
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' BURT CHEVROLET. INC.

5200 S. BROADWAY, ENGLEWOQD, CO 80110
ot ”’7774%% g /<ff ;ha Fram: g/( l /Zé%
Fax %p@ j)%bﬁfﬂ% Page# _

o

k
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—— A MOTIVE , SALESMAR TEVERS
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BURT CHEVROLET, INC. t 8 veritied By
5200 SOUTH BROADWAY rurchasen [
N11a
E—HQEEHOOD-;—CO—S i CO-BUYER e . _
HOAE P, # (XX} ADDRESS .
WORK PHL # DRIVERS LICENSE # — COUNTY STATE 2P
P ITTLETO ADAL fafa]
STOCK MO, - YEAR WAKE LI Gl de i Lalitats MODEL NO. o aonvaw-_
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DELIVERY OF E PURCHASE ISTOBEMADEONORABOUT 20 OR AS SOON AS POSSIBLE. IT IS
AGREED, HOWEVER THAT NEITHER THE DEALER NOR THE MANUFACTURER WILL BE LIABLE FOR FAILURE TO EFFECT DELIVERY.

MANUFACTURERS SUGGESTED RETAIL FRICE

$

[ ad DIC

.A.G.R.E_E_B_S.E‘:L_I_N (3} E
P RIGL

22196

DEALER INSTALLED QPTIONS

“THIS CONTRACT DDES NOT PROVIDE FOR AUTOMOBILE
LIABILITY INSUHANCE, AND SAID ALSOD STATES THAT HE/SHE
HAS; IN EFFECT AN AUTOMOBILE LIABILITY POLICY AS DEFINED
IN SECTION 42-7-103(2) COLORADO REVISED STATUTES, 1973,
ON THE MOTOR VEHICLE SOLD BY THIS CONTRACT."

CUSTOMER 51G.

READ CAREFUL LY BEFORE SIGNING
CONSUMER PAPER — SUBJECT TO APPROVAL

NOTE: The finance terms of the Note, Security Agreamant and disclesure if
any, executed pursuant to this Order are sub]?ct to approval by tha lending

institutions named herein. if not 5o approved, this sale shall be cancelied.
Buyer heraby grants to Secured Farty (Seller) the right to negotiate with
said lending institutions for a reasonable variation in terms. The Buysr to
have five {5) days after recelpt of notice of any variation of terms In which
to give notice of rajection. Buyer shall execute new financing agreements
required by the lender.

in the event the vehicla |5 deliverad 1o Buyer and this sale Is cancelled due
to financing not being approved, Buyer will immediately raturn the vehicle to
Seller and agrees to pay Seller a rental chargeof $ dollars
per day and - CONLS por mile plus the cost of repairing any damage
sustained by the vehicle while in Buyer's poasession, and costs of Saller
In regaining possession of the vehicle. Any sych charges or costs may be
deducted from any deposit glven by Buyer.

FINANCING ARRANGED BY

DEALER SI1G.

CUSTOMER SIG.

CUSTOMER GUARANTEES TAXES NOT TO EXCEED ... .. %

PISCLAIMER OF WARRANTIES

ALL VEHICLES ARE SOLD WITHOUT AN

Y WARRANTY, EXPRESS
OR IMPLIED, OF MERCHANTABILITY OR FITNESS BY SELLER.

| undearatand the above statément.

X

CUSTOMER SIG. CUSTOMERN SIGNATURE T
SUB TOTAL o * DELIWERY AND HANDLING REPRFSENTS COBT AND ADDITIONAL PROFIT TO THE
; — PEERGTUH OFALEN FOR MTEMS SUCH AS INSPECTING, CLEAMING AND ADJUSTING NEW AND
DELIVERY & HA:EI'I_':I]_GPH?EE Detinition 2@@-&? USED VEHICLES AND PFEPARING DOCUMENTS RELATED TO THE SALE.
CE OF UNT e PA1061-gY Buyer hereby acknowledges and agrees that alfl disputes and controversies of
STATE SALES TAX - Tl evary kind and nature asserted by Buyer arising out of or in connection with the
CITY SALES TAX 2.9000 /A sale’ of this venicle shall be resolved by arbitration in accordance with the
REGIONAL TRANSPORTATION DISTRICT T, A)F: —H100 fﬁ procedure set forth on tha raversa side of this Order,
COUNTY TAX W aggg o _/ BUYER'S SIGNATURE R
1 ‘é{nnv TAX—6- Qg NOTICE: “THE INFORMATION YOU SEE ON THE WINDOW FORM FOR
TOTAL CASH DELIVERED PRICE $ nsnmiod THIS VEHICLE IS PART OF THIS CONTRACT. INFORMATION ON THE
énﬁ%E\T MAKE Mﬁﬁ;i._aiaw YEAR COLOR CLLTIOTY WINDOW FORM OVERRIDES ANY CDNTRAHY PROVISIONS.”
2004 N/A ! YOUR SIGNATURE BELOW IS AN ADMIESlON‘THAT YOU HAVE READ AND
1.0, NO. UNDERSTAND THE DISCLAIMERS OF WARRANTY, AND CONDITIONS OF
Sq : ]]G] 715 4q54 SALE ABOVE AND ON THE REVERSE SIDE OF THIS FORM. IF THIS
L 1. L1 11 | | '?I'LI'EE?I,SD%F;‘(%EE AND INVOICE INVOLVES THE SALE OF A NEW VEHICLE
USED VEHICLE ALLOWANCE IGNED HEREBY ACKNOWLEDGES RECEIPT OF THE
o | MANUFACTURER'S NEW VEHICLE WARRANTY.
APPROX B XNCE OWED ON VEHICLE BUYER'S SIGNATURE .. o
2219% 05
BUYER'S SIGNATURE
CUSTOMER |5 RESPONSIBLE
FOR ANY ADDITIONAL PAYORF Thiz Order Is not binding until accepted by the management of the above
X named Seller and such acceptance is subject to subsequent verification of
— representations as to credit and employment made by Purchaser sz well as
NET EQUITY acceptanca of financing terms by a bank ar finance company acceptable, in
S N turn, to the above-namad Seller,
- - 2219605 LOGGED _, REFERRED BY e
TOTAL DOWH PAYMENT
2219610
_BALANCE DUE ON UNIT oo D‘g ACCEFTED BY SELLER/DEALEN OR HIS AUTHORIZED REPRESENTATIVE
'SERVICE CONTRACT FREMIUM | (INITIAL) R.O.NO. R.O.NO.
SERVICE CONTRACT NO, — e
SERVICE CONTRACT WAIVED [ (aNrTIALy T
GRAND TOTAL BALANCE DUE _ C) - “MANAGER'S APPROVAL T MARAGER'S APFROVAL
Remolds sod Raynalds (oA G o WHITE ~ ACGOUNTING COPY  YELLOW - FLE GoRY  PINK — CUSTOMER CORy  BLUE - Bt ESMAN




August 4, 2011

P‘ymout! Meeting, PA ||

Service Request: 1-187522832
Customer Relationship Manager: Andrew Mills

Dear Mr.-:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



GENERAL MOTORS BUSINESS RESOURCE CENTER

CLOSING CONFIRMATION LETTER

3-29-04

Paramount, C

RE: Repurchase for 2004 Chevrolet Malibu

Dear{

The following parties, Esther Gasporra and S&J, have a closing date outlined below as the date
that the Repurchase is to be completed. This is the date the firal package will arrive. Please
make sure the customer completes the repurchase on this day and that you return the documents
to the RVDC immediately after for completion of the repurchase.

The closing date has been set for 3-30-04. Once you are in receipt of the packet, please contact
the customer. The customer will be notified to coordinate the time with you. Once the
transaction has been completed, please call me at the number listed below so that the
customers file can be closed.

Note: Do not payeff the customers lien, General Meotors will handle that portion of the
transaction.

Thank you for your cooperation

Sincerely,
Allen Bowen

Repurchase Specialist
1-800-231-1841 ext. 58310

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, FL 33610



LAW OFFICES OF CHARLES R. WELDON
12749 NORWALK BOULEVARD, 5TE 104
NORWALK, CA 906531-1110
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GENERAL MOTORS BUSI'NFSS RESOURCE CENTER

3-18-04

Parzmount, CAN STRAIGHT SETTLEMENT OFFER
Subject: Repurchase of 2004 Chevrolet Maliba, 1-187776283

Decar [

We regtet that you ars dissatisfied with your 2004 Chevrolet Matibu #1G12T528 74K [ and thot our attermpts to
resolve your conecrns have not met youy expectations.

This offer to repurchase your vehicle is being made as an cffort to keep you a satisfied Chevrolet customer.
Chevrolet will repurchase your vehicle for $23,319.85. This offer is calculated by using the following figures:

Prrchiase Price $ 20,875.00
Phiz Document Fee % 145,00
Plus sales Tax $ 1.742.40
Plus License Fess 5 18200
Plus After market/Tir: Fees 3 20500
Plus Finance Charges ' $ 27045
TOTAL REFURCHASE I'RICE ‘ §23.319.85
PAYOFF OF ORIGINAL VEHICLE GOOD UNTIL 4-16-04 $13088.41 /
TOTAL AMOUNT TO CUSTOMER $10231 .M

YWIOTAL AMOUNT TO CUSTOMER IS SUBJECT TO CHANGE TF SIGNED PAPERWORK IS NDT
RECEIVED BY DATE OUTLINED BELO

Genceral Motors will repurchase VIN #1 G1ZT 528 74F [ in exciange for the release of linbility sterming from
wartaities, express or implied, covering this vehicle.

Please retren this document to fax number 866-440.5933 by 3-20-04. The conditions of the straight repurchase are

as follows:

{5 the vehicle is free from any sbnorma)l damage or alterations which impair its resale value

G all Iactory installed cqnipment are intzet and functional

B afree and clear title iz provided at the time of reporchase (payoff original lnan)

F a PowerofAtrimey fozm Esimed atthetm e of rapurchaseused only for tile corventions, if needed
{sapplied by Gencral Mol ors)

B an Odometer Disclosure Statement isdoned at the ime of the repur chase (supplied by General
Motors)

If this straight-repurchasc offer is acceptable, plense sign he bottom of this letter and roturn it to my attention via the
e mmm besrabaove or the addhees belwy alnyg with a oopy of yvour diver 6 Ticenee, Upon meceptof youy etmed
acceptance, a check will be processed and forwarded to 843 Chevrolet. Flease aliow up 1o 7 business days for check
processing. I will contnct you to set up a signing date. Yo will be required io complete the transzction on the
signing date. T can be reached at (300) 231-1841 ext 58310 if you have any gucstions or concerms.



Sincerely,
Allen Bowen
Tusiness Resource Center

This letter will be required for you to bring to the signing.

v OF22-0Y
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GENERAL MOTORS

TO 918664485933 P.A1-16

BUSINESS RESOURCE CENTER
STRAIGHT REPURCHASE CHECKLIST

4 .

3

M CARD EARING ON BUYBACK FORM (LA.)
COPY QF TITLE OF. REGISTRATION
WARRANTY HISTORY |

INCENTIVES FROM RO28 IN BARS
DESCRIPTIONS OF INCENTIVES F071 IN BARS
CHECK REQUEST FORM

RVDC SPECIAL INSTRUCTIONS FORM (LA.)
RVDC CALCULATION WORKSHEET

PRA FORM

INVOICE ON ORIGINAL VEHICLE

INVOICE FOR CONVERSION PACKAGE (LA.)

(1.A,) MEANS IF APPLICARLE

SIGNED BILL OF SALE ON QRIGINAL VEHICLE

ACV ON TRADE-IN DOCUMENTATION (LA.)
BBE/LEMON LAW RULING (LA}

RECEIPTS FOR ANY AFTER-MARKET ITEMS (LA}
SIGNED SETTLEMENT OFFER L.ETTER

BIGNED RELEASE AGREEMENT

SIGNED DEALER CONFIRMATION LETTER

GM CARD EARNINGS ON BUYBACK FOEM (LA}
STATEMENT OF FINANCE CHARGES FROM BANK
INVOICE FOR ATTORNEY FEES (L.A.)

REPAIR ORDERS FOR REASON FOR REPURCHASE

REPURCHASE LIENHOLDER INFORMATION

CUSTOMER INFORMATION: 1-187776283

Name ]
VIN# 16127523 74F |
Year-Make and Model: 2004 Chevrolet Malibu

LIENHOLDER INFORMATION: CHASE AUTOMOTIVE FINANCE

Lienholder Name: CHASE AUTOMOTIVE FINANCE
Lender Contact Person and Date: Marian 3-18-04

Physical Address: 900 Stewart Ave

City/State/Zip Garden City, NY 11530

Fhone: 800-336-0675

Fax Number:

Account Number: ﬂ

Dealer Buyout/Payoff Amount: $13,088.41

Buyoutv/Fayoff Expiration Date: April 16, 2004

Per Diem: sL77
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RVDC Active Case # 83239

TO 91866

RVDC Case# 83259

A44[A5933

P.@2/16

Page 1 of 1

1s Vehicle Drivabla? | Issue 10997

BR(C Case
Number

Customer Name
Qriginal VIN
BAC

1187776283

Vehicle 15 gotng to:
Auction hi

e ——— —

161 7T52874K
114575

Dealership Name
Dealer
Contact/Title
Dealer Phane
Dealer Fax

S & 3 CHEVROLET
Mike McDonald, Service
Manager
E629241676
5628091305

Dealer Admin Fee Applies? Issue Release
Y N

“rhis vehicle was repurchased as a result of a:
Veluntary madlated customer satisfaction repurchase

Retrieve Sales Tax? Y Title Brand?

Reason for not Retrieving Sales Tax:

[

Original Sales Tax Paid In Repurchased Under Laws of
State; CA State: CA

Vehicle Meets Presumption of LEMON LAW? Y

Clasing Schedula: Established on:
2004-03-30 2004-03-24

If no, where; BAC is O

Location Site Name:

Contact Name.:

Address 1:

Address 2!

Delivery Date 2003-09-30
Buyback Mileage 750
Transmigslon A
UCC Code(s) MO10%8
MSRP 21075.00
Est. Auction
Value 17224.29
Case Number 83259
TAC Case
Number
Type of
Traigactlon SR

Clty: l State: | Zip:

Phone #:

Replacemeant VIN

Fax #!

Repurchase Type

AVM Violuntary

Repurchase
Source

FRA AVM Art Davis

Comment: BRC CASE 1-1B7776283, Please accept registration in - L
lieu of Titie per General Motors Manager Sheldon Bright. :I“-“""‘"r”‘u

Tr TeLs

Reason for Repurchase: Steering i§ inoperative
- parts are not available

GM Legal Case Number:

M Counsel Name: N/A

sm Counsel Contact Name: - N/A
Address]:
Addresc?:
Clty: State: | zip:
Phone #: l
Fax #:
Lion Pavoff
Llen Payoff Amount: 13088.41 | Lien Payoff Expiras on: 2004-04-16 Per Diem: 1.77
Customer Due to GM: 0,00 Dealer Due (3M: 0.00
Check tnformation
Customer Lienholder Plaintiff's Attorney
Check Amt: 10231.44 Check Amt: 0.00

Payeel: Payse]: Chase Autamotive Finance Payael:

Payecd: and S & ] Chevrolet fayee?: Payae?:
Addrescl: | _Address: 900 Stewart Ave Addressl:
Address2: Address2: Address2:

City: Paramount Clty: Garden Clty City:
State: A State; NY State:
Zip Zip 11530 ENJ
Phane #! Fhone #: B00=336-6670 Phone #:
Fax #: Fax #: Fax #.

Attention: Loan Payoff Dept Attention;
Account #: ﬁ Fed Tax ID:
Firm Name

ICEISE 1D: BBZSQl]InItIamr: buwena]

MAR 2 4 2004

hitnefwww. omrvdeha comy/rvde/Display.isp?sttRVDCNum=83259

By

3/24/04
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RCMPROL0

vin: 161275287 +FA SELLG SCE: 13

CURRENT VEHICLE DELIVERY/INCENTIVE INQUIRY

PROCESSING SOURCE: CHEVROLET

QDATE: 06/12/03 ORDER FAN: OTYEE: 070
DDATE: 09/30/03 DLVY FAN: DTYPE: 010
DLVY DOE: 05/30/03  ORDER BY:
CANC:
CANC DOE:
TRADE: DLVY T0: E GASPORRA
TRD DOE: 8331 E 3RD ST
SRVC TIN; 0%/17/03 PARAMOUNT
SRV( QUT: CANC SRVC IN: 09/29/03
- -INCENTIVES--
CODE PAY SS5/SITE INV/ING NO DATE AMDUNT
CWE 01 13 20455 00024486502 10/01/03 1,000.00
FFC 01 13 20455 00024486502 10/01/03 22.40
COMMAND ===» __
PFO1=HELP 02=CURR INV 03=PRV SCEN PFO7=FGUP

PF0O5=CURR QPT 10=SPL INST

11=CURR ORD

TO 918664485933

F.@5-16

03/05/04
09:23:40

MDL YR: 04 ORD NO: GECGOK PAGE NO: 1
DLVY S8/8ITE CD: 13

20455

SRVC TYPE: 002 MILEAGE:

CA 90723

MTHD DLR SHR STAT
oA 0.00 9
QA 0.00 ]

NO MORE RECORDS
08=PGDN
P/R:
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RINPFO71 INCENTIVE PROGRAM CATALOG INQUIRY 03/05/04
START BROWSE PROCESSING SOURCE: CHEVROLET 09:23:51
INCENTIVE CODE/LVL: CWE _ PAGE NO: 1
FN INCTV START END ST LAST ACTIVITY
€D D LVL DESCRIPTION DATE DATE CD DATE / VOLUME
(S) '

_ CWE 144 REG 04 WSR CONSUMER CASH PGM 07/08/03 0&/30/04 P 03/05/04 388
_ CWE 139 REG 03 WSR CONSUMER CASH PGM 07/02/02 08/30/04 P 03/05/04 35
_ CWE 105 REG 02 WSR CONSUMER CASH PGM 06/01/01 04/02/03 P 03/03/04 1
_ CXE 003 REG 04 *** INCREM* BONUS CASH  10/01/03 01/15/04 P 01/13/04 1
_ CXE 002 REG 03 **r INCREM* BONUS CASH 10/01/03 01/15/04 P 11/27/03 6
_ C4C 015 LATE IN-TRANSIT INTEREST CREDIT 01/01/%0 P 03/05/04 3
_ €6V 040 DEMO 02 DLR EARLY TERMINATION 06/26/01 03/31/03 P 12/27/02 1
_ DCB 005 FLT 03 COMM CELEBRATE DLR CASH 10/01/02 07/02/03 P 01/13/04 7
_ DCB 002 FLT 02 COMM CELEBRATE DLR CASH 10/01/02 04/02/03 P 12/05/03 1
_ DCG 002 FLT COMMERCTAL KICKOFF DLR CASH 01/03/03 06/30/03 P 03/05/04 1
_ DCI 002 FLT 03 LIGHT DUTY DLR CASH SLS 08/26/02 12/04/02 P 05/01/03 2
_ DCN 003 REG 02 SER INCREM CONSUMER CASH 08/10/01 12/31/01 P 02/18/03 1
COMMAND ===x MORE RECORDS

FFO1=HELFP 03=PRV SCRN -
PFO7=PGUP 08=PGDN B/W;
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Vor.3-8/1/2002

‘ electronic Preliminary Repurchase Authorization (ePRA)
(**To go fram field to field, use the TAB KEY)

1.Date (mm/dd/yyyy): 004
2.Customer Name:
3.Customer Address:
4.Customer Gity, State, and Zip; Paramount, C
5.Primary Customer Phone: #.
&.Additional Customer Phone #: _
7.Customer fax #:
8. Cust Drivers Licenses #
9. State tax % rate 8.25%

Customer Vehicle Information

10.Year/Make/Model: 2004 Chevrole Malibu /
11.VIN (17 Digits). 1617752874 12.Curreni Mileage: 750 H
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items: o ‘ﬂ i3, oilh-Y!

Dealership that will handie entire transaction: H. .o "'f 3013
14 Dealership Name: $8&J Chevrolet Pon 18wt - * (.71
15.Dealership Phone #: 562-924-1676 'S
16.Dealership Gontact Name and TITLE:Mke Mcdonald {Sm) T\t (® w
17.Dealership Contact Phone # (if different than Dealership #): R . mﬁhﬂr/h
18.Dealership Contact Fax#  562-809-1 309 &-P. ‘
19.Dealership BAC: 90701 Region: Western me

" N HSS Address: 700 ST a0

20 What GOODWILL TOOLS were offered? Spreles STy

[l Component Coverage Letter L] Miscellaneous Reimbursement qe
O Maintenance Letter M American Express Check meuz'. »H 710
[1  Owner Loyalty Certificate Ol QOther -
]  GMSmartCare ]  NOTHING OFFERED ¢ % 138" 38
LA GMPP

21 Was a TRADE Repurchase offered? No

22 |f this will not be a Trade Repurchase, Please explain Why? The vehicie was fied-up in the dealership in excess of
thirty days waiting for steering parts the gustomer would not aqgree to a trade repurchase.

TAC case number is required and if not available, Please explain why not?
=3.CAC Case Number: 1-187776283 24 TAC Case Number:

25.1f no TAC number, Explain:  N/A

26.Reason for Repurchase (Include specific mechanical failure): 2004 Ghevrolet Maliby Steering
parts not available for the repair. The customers was nrovided a_rental for 32 days and offered two vehicle payment
to no avail both were declined.

27 This case was resolved by: Field Voluntary Dacision ‘

28 Does this vehicle meet the presumption of Lemon Law in-applicable state? YES

29 Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION?  STRAIGHT REPURCHASE

a1 Vehicle Damage (explain what damage is present and who is responsible): Customer is responsible for any
vehicle damage.

32 If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION:

33.New Vehicle Year/MakeModel

34..Upgrade [ ] Downgrade [] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRF}):

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 muttiplied by purchase price; **NOTE: This may vary by
individual State Leman Laws) {If waived, please explain Why)
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Ver.3-8/1/2002

) electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)
1.Date (mm/dd/yyyy): 04

Home . |

3.Customer Address:
W) U\
(!

4.Customer City, State, and Zip; Paramount Ca
5.Primary Customer Phone #:
6.Additional Customer Phone #:. _ of

1.Customer fax #:
8. Cust Drivers Licenses #
9, State tax % rate 826 %

\' T
Customer Vehicle Information 6 \ 4@
10 Year/Make/Model: 2004 Chevrolet Malibu ]{,)Ja( (b
11.VIN (17 Digits): 1G1ZT52874F ‘Current Mileage:— 2,349

13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14, Dealership Name: 54, Chevrolet

15.Dealershig Phone #: 562-294.1676 .~ 552-6? g“/‘ l 6 7 e
16.Dealership Contact Name and TITLE:Mike McDonald (S.M.})

17 Dealership Contact Phone # (if different than Dealership #):

18 Dealership Contact Fax#  562-809-1309

18.Daalership BAC: 114575 Region: Western

20 What GOODWILL TOOLS were offered?

O Component Coverage Letter i1 Miscellaneous Reimbursement
O Maintenance Letter | American Express Check
| Owner Loyalty Cerfificate O Qther
O GM SmartCare O NOTHING OFFERED
B GMPP
241 Was a TRADE Repurchase offered? YES

29 1f this will not be a Trade Repurchase, Pleasa explain Why? Safety concern with 2004 Malibu steering.

TAC case number is required and if not available, Please explain why not?
83 CAC Case Number: 1-187776283 24.TAC Case Number: 7057098

25.1f no TAC number, Explain: N/A
26.Reason for Repurchase (Include specific mechanical failure): 2004 Chevrolet Malibu Steering
parts_nat available for repair. The customer was provided a re | for 34 days, and she was offered two vehicle

payment to no avail all offers were declinad.

27 This case was resolved by:  Field Voluntary Decision

28 Does this vehicle meet the presumption of Lemon Law in applicable stae? YES

29.Recommended Disposition of Repurchased Vehicle: AUCTION {ready for sale) (if Rebill, please include 26 digit
account # or 10 authorization code),

30.Type of TRANSACTION? ~ STRAIGHT REPURCHASE

31 Vehicle Damage (explain what damage is present and who is responsible); Customer is responsible for any
vehicle damage.

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION:

33.New Vehicle Year/Make/Model:

34.Upgrade [] Downgrade [] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):

35,Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/1 00,000 muitiplied by purchase price; **NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)
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» -Please show how you arrived at this Usage amount: The mileage was waved because GM could not supply
the parts in a timely manner, and the vehicle has very low miles,

36.Aftermarket ltems: No

-If GM will be responsibie, please supply detail of the items and cost (transfer cost or other): N/A
37.Lease Termination Terms: N/A
38.Who will be responsible for the Taxes and/or Fees? Customer

-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, efc.)

Explain:All, because of inconvience to the customer

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): No

*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: Please contact the writer if there are questions_or concerns
regarding this matter.

4.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 02/25/2004
42 Authorizer Name:  Art Davis

43.GM Position: ASM

44 VoiceMail Node: 80509 Mailbox Number: 58725

45.Email Address: art davis@dqm.com

Save this document using the customers last name Plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mall this ePRA to ePRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1 129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.
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2004 MALIBU LS SEDAN

127 GALAXY SILVER METALLIC
14C GRAY

QRDER NQ, GKCGOK/TRE
VIN 1@l ZTS52 87 4F

/LAG

STOCK NO.

TO 918664485933 P.18-16

CHEVROLET MOTOR DIVISION
GENERAL MOTORS CORPORATION
100 RENAISSANCE CENTER
DETROIT MI 48243-1114
VEHICLE INVOICE 1AD22055734

************************************t*********tt***************13*204558

MODEL, & FACTQRY OPTIONS MSRE

1Z2T69 MALIBU LS SEDAN 20370.00

B37 FLOOR MATS, FRONT & REAR 80.00

LX9 3.5L Vé ENGINE 0.00

MX0 4-SPEED AUTO TRANSMISSION 0.00

VK3 FRONT LICENSE PLATE BRACKET 0.00

YF5 50-STATE EMISSIONS N/C

TOTAL MODEL & QPTIONS 20450, 00
DESTINATION CHARGE 625.00
LAM DEALER CONTRIBUTION

LAM GRQUP CONTRIBUTION

TOTAL 21075.00

MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT

**t******************************************

INV AMT RETAIL - STOCK
18638.55 INVOICE 08/20/03
72.00 SHIPPED 08/20/03
0.00 EXP I/T 09/02/03
0.00 INT COM 09/02/03
0.00 PRC EFF 08/18/03
N/C KEYS G1796 (1796
WFP-5 QTR OPT-1
BANK: GMAC - 085
CHGE-TQ 20-455
SHIP WT: 3168
HP - l8.4
GMS : 18747.05
SUPFLR: 19496.93
MRM : 21075.00
DAN : eLs02
MEMO 897.50
18710.55 ACT 231 18722.05
625.00 H/B 261 613.50
204.50 ADV 261 204 .50
102.25 EXP &5A 102,25
19642.30 PAY 310 19642.30
18723 .25

************t*************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

REBEATES, ALLOWANCES, INCENTIVES, HOLDBACK,
DEALER OF ADVERTISING MONIES, ALL OF WHICH

FINANCE CREDIT AND RETURN TQ
MAY APPLY TO VEHICLE.

***********************t****

THIS MOTOR VEHICLE IS SUBJRECT TO A SECURITY INTEREST HELD BY GMAC,

REMIT TQ GMAC NO. 085

VIN 1GLZ2T52874H

$ 19642.30 INV 1AD22055734
DUE 09/02/03 DEALER 20-455

5 & J CHEVROLET
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£ (Cptional) Sanvce Gontret” L g __toed-Pt (7 inauratice Company Norma
G. Prior Credit of Lagae Balance paid by Salker 0. _ e
A — $ N/A @ ey P
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£ Othar — - L& * {E) 18 that you agree that: {1) You are not ¢
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GENERAIL, MOTORS BUSINESY RESOURCE CENTER

1B

Parumoumt, CAL STRAIGHT SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevraltt Malibu, 1-187776283
Dear Exter Casporra:

We repret that you src dissatisficd with yoet 2004 Chevrolet Malibu 116121528 74F [ et our anempts to
yesolve yout ¢oncemms have not et you: expactations.

This. offer to scpurehese your vehicle is being made as an cffort fo keep you & satizfied Chevrolet mustomet.
Chevralet, will repurchasc your vebiclk: For $23,319.85. This affer is caleulatsd hy using the following Ggures:

Prrchinse Price: 5 20,875.00

- ¥Phug Docurnent Fee ] A5.00
Plus xules Tax t 1,74240
Plux Licenca Faos % 18200
Plus After st/ Thr: Foes £ 20500
Plus Fipance Cherges ' § 27045
TOTAL REPURCHASE FRICE ' §2331985
PAYOFF OF QRIGINAL VEEICLE GOOR UNTIL 4-16-04 $ 13088417
TOTAL AMOUNT TO CUSTOMER §10,231.44

»TOTAL AMOUNT TO CUSTOMER IS SURIECT TQ CHANGE IF SIGNED PAFERWORK IS ND'.E
RECTIVED BY DATE OUTLINED BELOW™

Gencral Motors will regurcnse VIN #1GLZT 528 74F I iv cxchange for the zelease of liskility stemmivg from
wattamtics, express or implied, covering this vehicle,

Plonse refun thic document Ry numbwr 866 £40.1933 by 3.20-04. The candidons of the stvalght repurchase are
as fllows: .

the vehicle i fras from any sbnormal demage or alterations which impair its resnle valoe

a1 faetory inmalled cquipment are intael and functiona)

2 froc mnd clear Eitle i provided a¢ the time of reparchase (payoff ariginz] loan)

a Dowersfhummey fm wsgned atthe tin s sfyepurchameuted only for tide corvections, if needed
{enppled by General Mofors)

am Ocdemater Disciosure Statennt | gned at the time of the repurchase (supplicd by General
Motors)

oD

=

TFhis siralpht-roptiteiosc offer is aeceptable, pleave sipn fhc bottiom of this leter and rorur it o my attetition via the
£ vium oo abewre o s 3G halwy Al with & oopy of your dever s Towmes, Upen, mopt.of youereimed
ncceptance, & check will be processed and forwarded to S.47 Cheveolet. Plesse alfow up to 7 businecs days for check
processing. 1 will cogtect You to set up a sigtibag date. Yom will be required fo compicte the transaction on the
sipming date, T can be reached at (800) 231-1841 exi 58310 if you have sty quostions or concoms.
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LAW OFFICES OF CHARLES R. WELDON
12749 NORWALK BOULEVARD, STE 104
NORWALK, CA 90651.1110
(562) BG4-3737PHONE (562)863.9962 FAX

FACSIMILE TRANSMITTAL SHEET

“Allen Bowen o ARRles W/ Don/

AOMPANY: DATE
o SR O B-zz-0Y

TAX NUMBLR TOTAL MO, OF BAGES TNCLURTNG COVER:

N6l — ¥Sf0-IR2 ok

rHOME HUMBER: ]iiiﬁl RITFTRENCE MUMBER:
4 YOUR REFEREMCE NUMTBIRR:
@m&&m Heuy [—IX7277(235
f ‘

NJEGF.NT [ vok REVIEW [ pr.eASE COMMENT [ PLEASE REPLY O pLEASE RECYCLE

MOTER/COIMMENTS:

Rt MOl Aok b A t At iy b
MNOTICE The information contained in this facsimile message is condidential information amd contiina
information protected by the anomey-client. pvilege accordmg w the laws of the Statc of Califosmia, This
transmission is for the intended meciver noted above ONLY. 1F the seader of this message is not the intended
tecipient, you gre hemby notified that any disseonination o distribution of this matedal to aayone other than the
mtended recipienr is strictly prohibited by law,

IF YU 1343 NO'LT RECREIVE ALL PAGES
PLEASE CALL AND ASK IFOR KARIMNA
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E&@’@ o VWM_-_

Allea Bowen
Business Resowrce Center

o the signing.
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NOTICE QF RESCISSI

it Buyer and Co-Buyer sign hera, the provisions
the back giving the Seiler the right to rascing if Seller
to a finanoial stitution will apply.

Co-Buyer X

Buysr

e it the Amount Fingnoed, e 7,

r RN B L R L ¢ ora o
AL o)
Chera Fiu 2

Az il ot g Sreesngden o
A A-G T Eleedriid DY

San Pamb Akl
A Y]

PR TRTT I S L
AR T L N

Representations of Buyer: Ssller has retied an
You represent that you have given a frus payct
8.8 as "Prior Credit or Leage Dalance, ' you must.
item 6.B aﬂ_"Pnor Cracit o Leace Balance," Seller will refund the

L_aﬂ._ﬂ_.i-ﬂ.::ﬁ'—_—-—"-—

amount on the

WERA P ey e Bk

the truth and accura a
ay Sefler the oxcegd an demand. pr the payoff amount is

TO 918664485933 F.16-16

PAGE B3 .

= EEJC‘-EURULET change to the aoreact must be in wiiting and both

ON RIGHTS you and we must sign it No oral changés are

of the Resaisgion Rights section on binding.
is unable 16 assign this contract

* ), S,

X Byyar Initial Co-Buyer Inltials
i — e —— T
g 1t o o Ve SELLER'S NTAS o

T ] P R R L AR R T CH TR
wm s L MR e

L1 T IR
R

cpn g pmt L DA DN LR DO 08 VR W BRI SR el
P T T L L
L L .

] P ouom

eaali ' Codd (IR RO 2t B GRS YIUR I R G T
READER

R I+ "L T L L]

in eonnection with the Trade-in Vehicle,
than the amount shown above in item

\eas than the amount shown above in

of the information provided by you
vehigle traded in. i ayoff amount 15 more

difference t you,

. N/A

¥

Notioe to buyer:
{1) Do not algn this agroomant befors you read it er |
in copy of this ugreament. (3) You can prepay the ful
of your obligations under this agreemont,

indobtsdnass evidenced by this Adroemant.

f it contains any biank spaces to be filled In.
| amount
the vehicle may be repossessed and you may be &

P—

(%) You are eniftied to a eompletaly filled
due under thig agreament at any time, (4) if you datault in the performance
ubject 1o ‘sul.t and lishility for the unpaid |

A

e S
T you have a complaint ceneaming this sale, yoi should try to maalve
2amplainte aoncaming unfall or decaptive % or methods by
of Motor Vahicies, or any combination \

it with the asller.
the selisr may ba reterred to the ciry attomnay, the diatricl atoriey,

Irlo;.
Afer thit contract | signed, the salls¢ iy not ehango the financing or paym tervs unieEa you agrae
and 't is an unipir thange. _
Buyer Glgnature XK=~ Co-Buyer Signature ¥ — - —— —

of an Invagtyator for the Department
In writing to the change. You do not have 1o agres te any changw,

THERE IS NO COOLING OFF PER
California iew does ot provide for & “cooilny off' or

m

vehicle costs ioo much, or wish
pnly canpat Hhis contrs for le

Buyer Signature X Date

Co-Buyats and Othar Owhers — A co-buyar s a parson who fs responsitle
does ngt bive 10 poy the ARl The co-buyar or other awner knove that the Cre

1

you had avquired o

IETHRITL 1Y A

v
ol

ik i O

olher cancatiati
Therelore, yoil Cannot latér cenégl this sontmet :immauu m mn:m your mind, decide the

You ACKNOWLEDGE THAT YOU HAVE READ BOTH
SIDES OF THIS CONTRACT BEFQRE SIGNING BELOW.
OM-
ERY

YOU ACKNOWLEDGE HECEIPY OF A TRUE AND C
PLETELY #ILLED IN COPY OF THIS CONTRACT AND EVER
Q MENT THAT YOU SIGNED DURING CONTRACT
NEGOTIATIONS,

THER DOCL
fa,
Co-Buyer Signature X __ Date ———

for paylng the artire debr. An othar ownar ig & person whise Ratta is on the dtte 1o the vehiche but
fitar har & 2acuttty intarast in tha vehicle snd consents o Ihe securily intenist

10

P
parfed tor vehicle sales,

ot sl balow, you gy

Othet Cwner Signatiye X W__%Aﬁmu I
. [ - A ' I .-
Seller Signature X Date N . e =
FOHM NO., 553-CA jpav. |, PRTENT NG, L0 '
LN FORMNG, SE3-GA it iy e O g e
WANTS b vodPapry, FRmAREL o8

Thi \ i, A% 10 OO TINT OR
FITHEBA FCm FARGAT QIF TR Famed GONEAH T vignif EWM Llfnnnu N GR

A —
et TOTOl PORE 16 ek
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GENERAL MOTORS BUSINESS RESOURCE CENTER

3-18-04

Paramount, CAl STRAIGHT SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu, 1-187776283

Dear [ NG_

We regret that vou are dissatisfied with your 2004 Chevrolet Malibu #IGIZT52874F- and that our attempts to
resolve your concerns have not met your expectations.

This offer to repurchase vour vehicle is being made as an effort to keep vou a satisfied Chevrolet customer.
Chevrolet will repurchase your vehicle for $23,319.85. This offer is calculated by using the following figures:

Purchase Price $20,875.00
Plus Document Fee 3 45.00
Plus sales Tax $ 1,742.40
Plus License Fees $ 182,00
Plus After market/Tire Fees $ 205.00
Plus Finance Charges 3 27045
TOTAL REPURCHASE PRICE §$23,319.85
PAYOFY OF ORIGINAL VEHICLE GOOD UNTIL 4-16-04 $13088.41
TOTAL AMOUNT TO CUSTOMER $10,231.44

**TOTAL AMOUNT TO CUSTOMER IS SUBTECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW**

General Motors will repurchase VIN #IGIZT52874F-11 exchange for the release of liability stemming from
warranties, express or implied, covering this vehicle.

Please refurn this document to fax number 866-440-5933 by 3-20-04. The conditions of the straight vepurchase ave

as jollows:

13 the vehicle is free from any abnormal damage or alterations which impair its resale value

3 all factory installed equipment are intact and functional

B afree and clear title is provided at the time of repurchase (payoff original loan)

B a PowercfAtmmey form issigned atthe tin e of repurchaseused only for title corrections, if needed
(supplied by General Motors)

B an Odometer Disclosure Statement issigned at the time of the repurchase (supplied by General
Motors)

If this straight-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the
faxx num ber above or the address below abng with a copy of your diver s lcense. Upon recept of your sigmed
acceptance, a check will be processed and forwarded to S&T Chevrolet. Please allow up to 7 business days for check
processing. 1 will contact vou to set up a signing date. You will be required to complete the transaction on the
signing date. I can be reached at (800) 231-1841 ext 58310 if you have any questions or concerns.



Sincerely,

Allen Bowen
Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



GENERAL MOTORS BUSINESS RESOURCE CENTER

CLOSING CONFIRMATION LETTER

3-29-04

Paramount, C

RE: Repurchase for 2004 Chevrolet Malibu

Dear [

The following parties, Esther Gasporra and S&J, have a closing date outlined below as the date
that the Repurchase is to be completed. This is the date the firal package will arrive. Please
make sure the customer completes the repurchase on this day and that you return the documents
to the RVDC immediately after for completion of the repurchase.

The closing date has been set for 3-30-04. Once you are in receipt of the packet, please contact
the customer. The customer will be notified to coordinate the time with you. Once the
transaction has been completed, please call me at the number listed below so that the
customers file can be closed.

Note: Do not payeff the customers lien, General Meotors will handle that portion of the
transaction.

Thank you for your cooperation

Sincerely,
Allen Bowen

Repurchase Specialist
1-800-231-1841 ext. 58310

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, FL 33610
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DVYC BH/ACKA

Contract Number |

RETAIL INSTALLMENT SALE CONTRAGT
SIMPLE INTEREST FINANCE CHARGE

PacE @1

Vo 440 -59 B 3

Stock Number _GM_,_

' Dealer Wun, R.0.8. Number

fty and Zip Cade)

Cradlitor - Seller (Name and Adeiress)

5 & J CHEVROLEY, INC,
18605 STUDEBAKER RO
CERRITOS CA 50701

8 vehicle below for cash or on credit, By signing this contract, you choose 1o buy tha vehicle or cregit under

B 1 y
reemants on the frant and back of this contract, You a‘\?rﬂa to pay the Craditor - Seller (somatimes “we” or “us” in this contract) the Amount Financed and Finany
j

Charge according to the paymant schedule balow, We wil

gura your finance charge on a daily basis. The Truth-In-Lending Disclosuras below are part of this contract.

! New | Make
Usad f . Year ane Mode| Odometar Vepicle ldentlfleation Nurnbar Primary Use Far Whish Purchased
T B CHEY A persoral, family or household
NEW | 2004 | MALIBU s | 161zrsze74r 3 business
i i O agricultura)
T - STATEMENT OF INSURANCE
FEDEHALTHUTH'IN'LENDING DISCLOSURES NOTICE. No person Is required a8 4 conditian of finanizing the
ANNUAL " FINANCE | Amount Total of Total Sale purchase af a molor vehicle to purehase ar negotiate any Insurance
-PERCENTAGE | : CHARGE - Flnanced - Paymants Price through & partieular insuratise company, agent or broksr,
RATE Tha dollar The amount of The amount you The total cost of ‘Vehicle Insurance
The cost of amaunt the -credit provided will have paid after your purghase on Term Prﬂ’T:)I.I,{n
your eradit as cradlt will o you ar vou have mads all cradit, including 5 N/A Ded. Comp, Fire & Thefl Ms. § [
a yearly rate, coat you. on your behalf, payments as your dewn SRR, T TR
‘ ' schedulad, t af 0" Dod Collelw - Mos. § T
9 ‘ ‘ ‘ 4.8 1404440 28229 70 $Wm§§?‘ 0 is Eadily Injury % /A Limits . Mos. $—ﬂ"{‘-L
[ 4.99 %l 5 1854, O(E) [:3 . el () ] il (=) Proparty Danaga & ; Limits ___mos §_ "/ P
o (6) means an ostimare | | wacica o Msg R
YOUR PAYMENT SCHEDULE WILL BE: R TR
Number of Paymenta: Amount of Payrments: WuhanuF'aymema P_;ire Dhue; Tetal Vehicle Insurance Pramiurns $ EZ @
One Payment of 320,00 10/U7.00 UNLESS A CHARGE 1% INGLUDED IV THS AGREEMENT 1O
Ong Payment of N7F FUBLIC LIABILITY OR PROPERTY DAMAGE INBUSANCE PAYMENT
BY  Paymant ~PESTTT Monthly, Begrrina TO7 SUTZ0T: EOR 8UCH COVERAGE 15 NOT PHCVIDED BY THIS AGREEMENT
- —_— y - B . N7 TOF yhﬂ—gugg TTO0E You may buy the physicel damage naurance this cortragt
One Fing) Payment - M raquires (see back) fram anyone you choose who s atcept-

Lata Charge. If payment i nat fecatvad in full within 10 days after if is due, you vwill pay a late charge of 5% of the part of the
gaymant that is late,

repayment, i yeu cay off all your dat early, you may be charged a miniwm finance charge,
Security Infarest. You ara giving & securlty intarast in the vahicle beling purchased,
Additiona) Information: Ses this contract for more information Including infarmatian aboul nonpayment, defaut, any required
rapayment in full befare the schaduled data, minimum financa charges, and securily intaras!,

. ITEMIZATION OF THE AMOUNT FINANCED .
1. Total Cash Price ' 2

A. Cash Price of Motor VeRicle and Accessories

1. Cash Priea Vahiele 320875, 05

2. Cash Prica Accasgaries §__ ¥ MY
B. Documant Preparation Fee (not a governmerital fee)
C. Smag Foa Paid to Seller . ‘ $ (©)
D SalssTaxfonA+B40) $ 1732 41 (D)
E. (Qptianal) BRA New Vahigs Report if Bala or Renewal Transaction Fae®
F {Optienal) Service Contract* .
G, ;?%-Cmdit or Lease Balance paid by Seller to.

1075.00

1 s B/A @
(=2 downpaymant and trada-in calculation) . N/A
H. (Qptianal) Gap Contract (to whorm galgi 3 N (H)
L Othaﬂygham paid)* : W ”‘ $ _0)
" Far ! :

Total Cash Price (A through 1) . $_.Ed-—l.aﬂp_ m
2. Amounts Pald to Pubgqsf.}n i ‘

A, Llcanhse Fees H*RTEG $____l G_N.E*D,#G {A)

B. Registration/Transter/THiing Fees §_. __W(B)

C. Caiforna Tire Foes* - . ()

7K A

D Dther.?n,_‘ ‘ L T (2 .

E. Other /" $ 2 (B

Total Official Fees (A through E) $_“_L§3LC£ (2)
3. Amount Paid to fnayranee Companigg ‘,j T

{Tatal pramiima fram Statarmmms f fnn.

abie 10 Uz, You ate not required ta huy aty other insuranee
tp cbiajn

Buyar X '
Co-Buyar X_ N ‘ .
Sellar X ‘ _

If any ihauranca is checked gslow, polioles or certificates fom T
named Msurance companies wil describe the tamms and conditions,

Application for Optional Credit insurance
T CraditLite: [ Buyor [ Co-Buyer [ Both
(7 Credit Dieabilly (Euyer Only)

Tor Exp. P
Cradil Lfe H‘? An Mas, _x__ $ mmWA

Gredit Disablity "/ A pos g N7A

Totel Credit Insurance Premiums. §___ M/ Ag
insurance Company Nama

Home Qffice Agdress

Credit iite Insuranse and credit dfsabh'i(’g insurance gre nnt
requlred to oblain gradit, They will not be providad unless
you snFn and agrae to pay the axira cost. Cradit Iife insur-
dnce Is based on your origingl payment scheduia. This
insurance may not pay all you awe an this contract if you
Make late payments, Credit disability insurance does nat

cover any increase in your payment ar in the nuimbar af
payments. Covarage for credit (e insurance and eragit
diaabilty insuzance ends o the criginal due date for the
last payment unless & different tsrm tor tha insurance is
shown above,

You are applyiq/g for the ‘cradit insurance
marked above. Your signature below meang
that you agree that: (1% You are not eligible
or Insurance if you have reached yaur 65th
birthday, (2) You arg eligible for disakiin

TP A ek e e o 1
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T s

B. Registration/TransferTitling Fees * . $w(3}

C. Caifornj fie Foes' ' Sy ©

D, Other 4 - o . :

+ Ly A

E. Other $ z J ( ) 187;00

Totat Offlelal Fees (A through F) @
3. Amount Paid to Insurance Companlaa : ‘;‘ L N/A

{Total premiums fram Statement of nsurance calumn & + b)* : $.._..,_"TR_ )]
4. Smag Certification Fee Pald to State $ g ¢
5. Subtetal (1 through 4) S AR .-
6. Total Downpayment o .
‘ ? rLe VU NFA

A.. Agread Trade-n Value  Yr Make $ (A)

Modal — Odom
VIN Y ‘ o
o S NAA

B. Less Prior Credlior Laase Balance 5’—"-11-;#‘5’

. NetTrade-In (A lass B) {indigate it @ negative number) 5 W{C)

D, Deferred Downpaymant o $mm;au_(|3)

E. Manf r's Rebate § . {E)

. Cther ﬁﬁy& R W(F)

G. Gash $ AL AARY (c) .

10325.00

Total Downpayment (G through G)

7. Amount Financed (5 [ass 6)
“Beller may keep part of thess amounts,

: T )

(IF nagaiive, gnter 28ra on fing & and antar tha amaunt less han zero as & posiva numbar on ling 1G above) i 40 45 .40

{

PacE @2

PHYIIENE. WUvBIHYE 1L CIBUIL Y R EU L @00 grean

. disability insurance ends on tha original due date for the

last payment unlass a diffarant term for the insurance is
shown above. = o

You are applying for the credit insurance
marked above: Your signature below means
that you agree that (1) You are not eligible
for insurance If you have reached your B5th
birthday. (2) You are eligible for disability
insurance only if you are working for wages

“ar profit 30 hours a week ot more on the

Effective Date. (3) Only the F‘rimarg Buyer is
eliglbig:for disability insurance, DISABILITY
INSURANCE MAY NOT COVER CONDI-
TIONS FOR WHICH YOU HAVE SEEN A
DOGCTOR OR CHIROPRACTOR IN THE
LAST &6 MONTHS (Refer to “Total Disabilities
Not Covered” in your palicy for details).

$IA

Date  Buyer Signatura Age
L Ih ‘
Date  Co-Buyar Signature Age

OPTIONAL GAP CONTRACT A gap contract (dabl cancalls-
tian contract) is not required to abtain credit and will not be
provided unless you sign below and agree to pay the exira
cogt, if }rnu choose fo buy a gap eontract, the cost Is shown
In itam 1+, See your gap contract for details on the protection
it provides. N/A

Tarm Muas

Nﬂn?%ol Gap Centract
Buyar X

-BELLER ASSISTED LOAR- -
BUYER MAY BE REGLIRED ) PLEDGE SECURITY FOR THE LOAN, AND

RETAIL INSTALLMENT SALE CONTRALT AND THE LOAN,

Pmcaadsu[ﬂl,_owfgm: Geoem g T
Ameunt §. .—. Finance Charga
Total § ﬁ 7 —

ingtallments of § .
from this Loan is shown In itam B0,

WILL BE QBLIGATED FOR THE INSTALLMENT PAYMENTS ON BOTHTHS |.

AUTO BROKER FEE DISCLOSURE
It this contract reflects the retail sale of a
hew motor vehicle; the sale is not subject
to a fee received by an autobroker from us
untess the following box is checked:

(1 Name of autobroker recelving fee, if
applicable:
R/A

the back giving the
to a financial institution will apply.

WARNING; s '

liﬂi.,.:ur‘iFM{) BALANCE REMAIMING AFTER THE VEHICLE

. NOTICE OF RESCISSION RIGHTS -
If Buyer and Co-Buyer sign hera, the provisions of the Rescission Rights section cn
eller the right to rescind if Seller is unable to assign this contract

Ay PRESENT FULIGY 1oAY, N1 UOVER COLL i Gaim i |
AT AYE FULL SOVERAGE, SUPPLEMENTAL COVERADL 10T CoL
DEALER HOWEVER, UMLESE OTHERWISE $BECIFIED THI LOVER

ALVIGE UN FULL GOVERAGE THA| WLl FROTEC 1y

itam 7. 1& paid in full on or befare _

moEY T
Pl BN R

T

R

FOL T
LEF 1

i

OPTIONAL SERVICE CONTRACT You want 1o purahase
a servige gontract written with the following company fer
the term shq?mﬁpw for the price showr in item 1F.

L BUOUU

Comparny
Term ‘
Buyer X . I—

e Miles

HOW THIS CONTRACT CAN BE CHANGED,
This eontract contalns the entire agroemant
batwean you and us relating to this contract. Any
changea to the contract must be in writing and bath
you and we must algn #, No oral changes are
binding. :

-
Co-Buyer Initials

Buyer X Co-Buyér X
OPTION: HES 77 WU

) You pay ne finanee aharge if tha Amount Firanced

THE MINMUM PUBLIC LIASILITY idsURANGE LTS FHOVIDED I, LW LA
NOTYOUR CURRENT iNSURANCE BROLICY WILL DOVER YOUG NEWLY ACALARD v

Ch

MY FULL NEPLACEMENT GOWTS MUR THE YEHIULE BEfg RURCHASED, Ir 1

ikt THE GEELER, USUALLY 10 O THE Auui,

-, Year 7

 SELLER'S INTIALS

Sl T L EVERY PRREUN WRO CIGORBES w VERIGLE, IF 1O AIF weBuiE Tl g,
g EVERT OF AN ACCIDENT, HU SHOULD CONTACT YOUR THEURAIT ASDA,

UL INSURANGE AGENT UF THRGUGEH (e

4 AGE 0 TOUK VERIGLE, YU SHOULD COMIAGT YOUR INSURANCE AGEN],

A i 1Y LN el S0000 i,

6.8 as "Prior Creqi

Buyer X

Representations of Buyer: Seller has refied on the truth and acturac

. or or Leass Balance," you must
item S'Bl?ﬁy.ﬂf'or--gfﬁ-ﬂ'-t. or Lease Balance,” Saller wi

Pay Seller the excess on demand. |
Il refund the difference to you.

Co-Buyer X

R/A

. uracy of the information provided by you In connection with the Trade-In Vehicle,
You represent that You have given a true payoff amount on the vehicle ¥raded in. if the payoff amount ¥symc'sre than the armount shown above in item

the payoff amourt;is less than the amount shown above in

Natice to buyer:

of your. obligationa under this agreement,
indebtedness evidenced by this agreement.

-{1) Do not sign this agreement befora you read it or if it o
in copy of this agreement, (3} You can prepay the full amount due under this agreement at any time. (4) if you default in the performance

the vehicle may be repossessed and you may be subject to suit and liability for the unpaid

ontains any blank apaces to be filled in.

{2) You are entitled to 2 completely filled

——

of Motor Vehigleg, or any combination thereo
After this contract Is sig
and i is an unfalr or

Ruyer Signature X

ned, the seller may not change the financing or payment terms unless

It you hava & compdaini concarning this safe, you should try ta resolve it with tha ssller,
Compiaints concaming unfalr or deceptive ?racllces or methods by the geller moy be roferred to the elty attorney, the distrct attorney,

I changa.

Co-Buyer Slgnature X

Yyou agree in writing to the change. You do not have to agree to any change,

or an investigator for the Department —[

B L L% R AR SRR A PR R S EEAE e e e . o

a— eI B ISR dman



ELUROLET FAGE @3 |
B3/17/2884  15:481 5628031383 SEJCREL === | chenge to the contract must be in writing and bath

NOTICE OF RESCISSION RIGHTS o you and we must sign . No eral changes are
It Buyer and Co-Buysr sign here, the provisions of the Rescission Rights section on binding,
the back giving the Seller the right to rescind if Seller is unable to asgign this contract

to a financial insti X __ X

Buyer [nitiats Co-Buyer Inltials
Buyar X Co-Buyer X ___ _ wverin Hyeriniials
OPTION: [7] You pay no finance charge f the Amount Finaneed, item 7, is paid in full on or before .. N/ A_:__ _.. . Year . SELLERS INITIALS ..

L L P T Rl e ol e e e e Bh i) e
N T PR A T T O T L e .. . e T T T U A

TR B LT I R T e et U b e
i T T
S e T

Atk T PEEI  e si ACTGRITR L by s NSEETH

ShEMat s etdin Ay, LAY I N

Representations of Buyer: Seller has relied on the ruth ang accuracy of the information provided by you in connection with the Trade-In Vehicla,
You reprasent that %/ou have given a trug payoff amount on the vehicle traded in. I the payoff amount is ‘more than the ameount shown above in item

6.8 as "Prior Credit or Lease Bafance,” you must .Fay Seller the excess on demand. If the payoff amount is less than the amount shown above I
item 6.B a8 (Rrior Credit or Lease Balance,” Seller will rafund the difference to you,

Buyer X A Co-Buyar X H/A -
ﬁotice to buyer; W
{1) Do not =ign this agreement before you read it or I it contains any biank spaces to be fllled in. (2} You are entitied to a completely fifled

in eopy of this agreement. (3) You can prepay the full amount due under this agreament at any time. (4) If you default in the performance
of your obligations undar this agreement, the vehicle may be repossessed ang you may be subject to sult and liability for the unpaid
indebtedness evidenced by this agreement.

Ff you have a complaint coneerning thia sale, you should try to resolve it with the seller.

Complaints concerning unfalr or deceptive practices or mathods by the saller may be referrad to the city attorney, the district atterney, or an investigater for the Department -{
af Mator Vehicles, tombination theraaf.

oran
After this cantract is af‘énad, lhe sellar may not change the finaneing or payment terms unless you agree in writing to the change, You do not have to agree to any change,
and It is an unfalr or thanga.

Buyer Slghature X ———__  Co-Buyer Signature X ___

YOU ACKNOWLEDGE THAT You HAVE READ BOTH
’_c - THERE IS NO COOLING OFF PERIOD SIDES OF THIS CONTRACT BEFORE SIGNING BELOW,
alifornia law does not provide for & cooling off" or other cancellation period for vehlcle sales, Y C {F

Therefore, you cannot ater cancel this contract simply because you change your Mind, decide the PEETE?_YKF?&V;D IRGCFDPRYE%EI%‘TH!SDEO?ITH% A o
vehice costs 100 much, or wigh you had acquired a different vehicle, After zau sign below, you may

oy canuel this contee, legal cacpe o OTHER DOCUMENT THAT YOU SIGNED DURING CONTRACT

Bl NEGOTIATIONS,

Buyer Signature X Date _ Co-Buyer Signature X ___ Date_. . _

Co-Buyers and Other Owrers — A ¢o-buyer is a par'écm who is respangible for paying the entire debt. An ather ownet is a persan whose nama is on the fitie ta the vehicle bt
dags not have o pay the dabt. The eo-buyar or other owner knows that the Creditor has a sacurity intarest in the vehicle and cansents 1o the seeurity Interest.

Qther Ownar Signat 1T rucvinng ¢ Ty AL . . e
Owner Sonale § 4 EHEVRBLET— INE- D736y dodress . ——
Saller Signature X Date __, — Bys e ) Tl "

L AW' FORM NO. 553-CA gy, 183 1§, PRTENT N, DAgO, Tz

B0 Reynoldn and Reynnlds 10 ORBEE, W tyaurae. corm, 1-W10-MA-008: 1y 1+800-%11.5055
THE PRINTER MAWES MO WARRANTY, FXPRESS, tary IMPLIEW, AR T CONTRNT OR
FITHERE FOR PURPOAI GF THIR FoAM CONAULT WOUR DwWM LEGAL COINEEL,
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Chevrolet — General Motors

Attn: Customer Service Department
P.O. Box 33170
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Washington, DC -

Monday, February 16, 2004

Chevrolet — General Motors

Attn: Customer Service Department
P.O. Box 33170

Detroit, Michigan 48232

Dear Customer Service Representative:

In accordance with the required process for reporting complaints under the State of Maryland Lemon
Law; I am writing to make you aware of the defects of my 2004 Chevy Malibu, which was purchased on
January 6, 2004 at Ourisman Chevrolet in Marlow Heights, MD (Mr. Abbas Kademe/Manager),
[Sections 14-150! through 14-1504 of the Commercial Law Article of the Annotated Code of
Maryland. )

After a week of driving the vehicle I heard a knocking sound and thought nothing of it. I then spoke with
my daughter, Carla Carraway, regarding the payments [ am making on my vehicle — I went from paying
$300 a month to over $600 with the financing received at Ourisman. She became very alarmed and spoke
extensively with Mr. Kedeme to report what appeared to be suspect and fraudulent practices within their
dealership. What really alarmed her was that fact that I was told by the financing agent, Cynthia
Williams, to sign the papers and then go to a credit union and get it refinanced; which statement she later
denied. Unfortunately, I was not able to get the vehicle refinanced due to this new $620 monthly
payment, eventhough I have exceptional credit.

During the time my daughter was trying to work with Mr. Kademe regarding the financing of this vehicle,
she also informed him that the car was making a noise. To my shock and horror, on January 15, 2004,
upon returning home my power steering went out on my brand new 2004 Chevy Malibu. I live at the top
of the hill and I could have been killed. I barely made it down that hill and it took me fifteen minutes to
park my vehicle. I tried to contact the dealership but no one answered — I assumed they were closed on
Sunday. The following morning, Monday, February 16", I contacted the dealership and I spoke with
Marvin from the service department, to let him know the situation and that my vehicle needed to be
towed. When the tow truck arrived, my vehicle would not even start!

My daughter was advised by the dealership that the car could not be returned and I needed to speak with
Chevrolet and Mr. Abbas Kademe gave her the number. Both she and 1 conferred with Jim Morgan,
Chevy Cusomter Asstistant, and was given the following reference number: 1-188779230. Mr. Morgan
informed us that we needed to speak to someone at the Better Business Bureau and the State’s Attorney
Office, since I insisted that I do not want that vehicle returned to me with the threat of the problem re-
occurring and also the possibility of my being injured or worse. Please note that both offices will be
contacted, they were closed for the holiday on February 16, 2004,

The hassle with the dealership and now this most unfortunate incident has left me very frustrated, and I
would like nothing more than to be done with the dealerships financing as well as that defective vehicle. I
sincerely hope a resolution can be reached which will benefit all involved. Thank you for your prompt
attention to this matter.

incerel



August 4, 2011

Washington, DC _

Service Request: 1-188779230
Customer Relationship Manager: Sissy Medina

Dear Mrs.-

We sincerely regret that you experienced a concern with your 2004 Chevrolet Malibu, which
resulted in an unexpected repair visit for you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement in the interest of
customer satisfaction. We have enclosed a check in the amount of $ 498.06. We hope this
goodwill adjustment will offset, to some degree, the inconvenience that this repair may have
caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Business Resource Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 4:45 p.m., Eastern Time. Please refer to your service
request number above and I will be happy to assist you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

North American Operations
General Motors Corporation
Disbursements {2613

PO Box 62530

Phoenix, AZ 85082-2530

DATE
03708704

PAY
TO THE
ORDER
OF

L

Tha Chacs Manhattan Bank, N.A.
Syracuss, Hew York

*rENXEXXEXXX*¥G98 DOLLARS

-
WASHINGTON DC

cieex INO. 900607021

AMOUNT

xxx %06 CENTS KXXXRENARXRXXXXG98 .06

HNorth American QOperations
General Motors Corporation
Disbursement Account

Al Ok~

SIGNATURE

J

AUDIT

North American Operations

DETACH BEFORE DEPOSITING CHECK
Motors Corporation

VENDOR General CHECK NO
DUNS NO. BE 000000066 t Disbursements (2613 ’ 900507021
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 03/08/04
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DIsC. INVOICE AMOUNT DISC. AMOQUNT HET AMOUNT
DESCRIPTION
03/05/04 VM 1-3818NS 00.0000 498.06 .00 498.06
1612ZT5648464F 1-188779330.1-3818NS
ACCEPTJANCE OF THIY CHECK CONSTITUTES FULL RESOLQTION FOR
REIMBUYRSEMENT\OR QUESTIONS CALL 800-462-8782 w3
TOTAL 498.06 .00

AW CHY

498.0¢
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FEB 23 2804 15:21 FR BUSIMESS RES CHTR H1 81363546851 TO 918662140376 P.A1-13

Overallowance / Incentives / Negative Equity Form

Custom_kequest 41~ f%’? riq;?ﬁDBBB # 8H VDLBEJQM

Straight Trade Mandated Mediated

This form may be used to identify possible overallowance and to determine any customer incentives
which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any overallowance and/or
incentives prior to arbitration or voluntary repurchase.

Use the charts below to help determine overallowance and incentives.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
' ACYV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale) -- (Selling Price) $ GI’? 6 9'7 7
(before tax, tag, etc) '

MESRP (from BARS Invoice) minus $‘ CQ%PQ 5
Difference $ lﬂ lﬁ 6&

(If positive, look for Overallowance)

Trade Allowance (from dealer Bill of Sale) b / L/Q‘Q/ ‘ Blﬂ

*ACV Amount (from the dealer’s ACV form) ~ (from dealer g f7D D D
_ )

Difference minus § [&Q / - ﬁLﬂ

(If positive, this is the Overallowance amount)

If Overallowance and/or Incentives (not included in Purchase Price are found, verify with Team
Manager before submitting information to BBE

Purchase Price (from dealer Bill of Sale) — (before tax, tag, etc.) $ 0,? 66}7 /7

Incentives not included in Purchase Price (from BARS)" minus § )(5- 0 0 . 0 O
(Do not include fuel fill credit, dealer incentives or GM card eredited back to customer)

Overallowance (difference between Trade Allowance & ACVY) minus $ 759 & l ) QL(?

01/22/04 & CQ m55 /



A
FEB 23 2804 15:22 FR BUSIMESS RES CHTR H1 81363546851 TO 918662140376 P.A2-13

RCMPROZG FORMATTED INVQICE DATA INGUIRY 02/23/04
13:32:53 PROCESSING SOURCE: BARS PAGE NO: 01
2004 MALIBU LS SEDAN CHEVROLET MOTOR DIVISION
BEU MEDIUM GRAY METALLIC FLAG GENERAL MOTORS CORPORATION
14C &raY 100 RENAISSANCE CENTER
ORDER NO. GKFPJS/TRE STOCK NO, DETROIT MI 48243-1114
vin 161 2784 84 45| VEHICLE INVOICE 10070767545
-J--'J--k***-kw***-k****-A-w**-ﬁ--ﬂrdr***-ﬁrﬁ-wi-***-ﬂrw***-k-ilr*****w***-ﬂ-*****¢++***w****ww**1\-5
MODEL & FACTORY QPTIONS MSRP INV AMT RETAIL =~ STOCK
12769 MALIBU LS SEDAN 20370.00  1B638.55 INVOICE 08/20/03
FE9 Z0=-STATE EMISSIONS N/C N/C SEIFPED 08/19/03
LX9 3.5L V& ENGINE 0.00 .00 EXP I/T 08/29/03
MXD 4-3FPEED AUTO TRANSMISSION .00 0.00 INT COM 0QB/25/03
T43 REAR DECKLID SPOTLER 175,00 157.50 PRC EFF 08/15/03
UZK XM SATELLITE RADIO-100 CHANNELS 325.00 292.50 KEYS SECURED

OF GO ANYWHERE ENTERTATNMENT WFF-3 QTR QPT-1

SERVICE FEE EXTRA,1ST 3MOS.INCL BANK: WACHOVIA RA
VK3 FRONT LICENSE PLATE BRACKET 0,00 0.00 CHG-TO = 14-459
15B MALIBU PREFERRED EQUIP GR® 1B 80C.00 720,00

* FLOOR MATS, FRONT & REAR SHIP WT: 23187
COMMAND ===>» MORE RECQRDS

PFO]1=HELR 0Z=INV ZEL 03=FRV SCRN 04=VEHEVENT 06=AR EVENT
PFO7=PGUP 08=PFGDN 09=INV ERR 10=FPRINT P/W:



FEB 23 2804 15:22 FR BUSIMESS RES CHTR H1 81363546851 TO 918662140376 P.A3-13

RCMPROZA9 FORMATTED INVOICE DATA INQUIRY 02/23/04
13:32:549 FROCESSING SOURCE: BARS PAGE WO: 02
* DRIVER SEAT €~-WAY POWER HEP: 18.4
* HEAD CURTAIN SIDE ATR DAGS GMS 1 19808,45
* REMOTE VEHICLE START SYSTEM SUPPLR: 20699.83
MRM ; 22255.00
DAN; ZTLSE
MEMO 1058,50
COMMAND =e==> , MORE RECORDS

PFOl=HELP 02=INV SEL 03=PRV SCREN 04=VEHEVENT 06=AR EVENT
PFQ7=PGUPR 08=FEGDN 09=INV ERR 10=PRINT P/W:



FEB 23 2804 15:22 FR BUSIMESS RES CHTR H1 81363546851 TO 918662140376 P.A4.-13

RCMPRO29 FORMATTED INVOICE DATA INQUIRY 02/23/04

13:33:04 FROCESSING SOURCE: BARS PAGE NO: 03
TOTAL MODEL & QOPTIONS 21670.00 19808.55 ACT 231 19783.45
DESTINATION CHARGE 625 .00 625,00 H/B 261 650.1C

LAM DEALER CONTRIBUTION 108.35 ADV 2651 106.3R

LAM GROUP CONTRIBUTION 162.53 EXP 653 lez.53

TOTAL 22295.00 20704.43 PAY 310 20704.43

MEMO: TOTAL LES5SS HOLDEACK AND

APPROX WHOLEZALE FINANCE CREDIT 19748.78

*****w****')-’****#ir'k****‘k***'ﬁ\#*****#*********1’***irir'k***i—-ﬂr****iﬂb****i-#-****

INVOICE DOES NOT REFLECT DEALER'Z ULTIMATE COST BECAUSE QOF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

COMMAND =sm=> MORE RECORDS
PFQ1=HELP 02=INV SEL 03=PRV SCRN  04=VEHEVENT 06=AR EVENT
PFO7=ECUP 08=PEDON 09=INV EER 10=PRINT P/W:




FEB 23 2804 15:22 FR BUSIMESS RES CHTR H1 81363546851 TO 918662140376 P.AZ-13

RCMPR0)29 FORMATTED INVOICE DATA INQUIRY 02/23/04
13:33:09 PROCESSING SOURCE; BARS PAGE NC; 04
DERLER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

*********'ﬁr'&"k*****‘.&‘*******-ir*\lr'#++-Jr-\kJ«***-ir-k-k\lr****w*****w****************ﬂr**

BADLEY CHEVROLET
3670 JEFFERSON DAVIS HWY
FREDERICKSBURG VA 22408-4180

COMMAND === NO MORE RECORDS

PFO1=HELP 02=INV 3ZEL 03=PRV SCRN  (Q4=VEHEVENT 06=AR EVENT
EFD7=pGUP 08=PGEDN 03=INV ERR L0=PRINT P/W:



FEB 23 2804 15:23 FR BUSIMESS RES CHTR H1

RCMEROZ8

VIN: 1GlZT5484 4F

VEHICLE EVENT SELECTION

PROCESSING SOURCE: BRRS

OR

SELLING SQURCE () : 13  MODEL YEAR(#): 04

VIN TYPE: N
E $s/ DOCUMENT I
L EVENT DESC SITE CD NUMBER S EVENT DT
_ INCENTIVE MEMO 13 14443 000251868791 01/22/04
_ INCTV PAYMENT 13 14443 000251867491 01/22/04
_ INCTV APPLICATN 13 14443 00025186791 01/08/04
_ INCENTIVE MEMO 13 14443 00025104540 01/08/04
_ INCTV PAYMENT 13 14443 00025104540 01/08/04
—~ INCTV APPLICATN 13 14443 00025104540 01/08/04
_ INCENTIVE MEMO 13 14443 00025104540 01/08/04
_ INCTV PAYMENT 13 14443 00025104540 0l/08/04
_ INCTV APPLICATN 13 14443 00025104540 R1/08/04
- DELIVERY D.O.E. 13 14443 01/07/04
_ DELIVERY TO CUS 13 14443 01/0&/04
COMMAND ===x
PEC1=HELE  03=PRV SCRN
FFO7=P:UP  0B=PGDN 09=VEH HIST 10=HISTSRCH

81363546851 TO 918662140376

ORDER NUMBER:

INC
cD

BEW
BKW
BEKW
CNE
CNE
CNE
FFC
FFC
FEC

P.@E- 13

02/23/04
13:33;18

PAGE NO;

GKFEJS

AMOUNT
500.00
500.00Q
500,00
1,000.00
1,000.00
1,000.00
19.26
19,26
19.28
Q.00
C.00

MORE RECORDS

B/W:

1

M BL
R RN



FEB 23 2804 15:23 FR BUSIMESS RES CHTR H1

RCMPROZH

M in

vin: 1e1z7348¢ 4|

81363546851 TO 918662140376

VEEICLE EVENT $SELECTICN

PROCESSING SQURCE: EARS

SELLING SOURCE (#): 13

VIN TYPE: N

EVENT DESC

CLR TRADE D.O.E
DEALER TRADE (P
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
EXPIRATION TRAN
SETTLEMENT DATE
ORIGINAL INVOTC
COV/NVIS DATE
BATITMENT RELEAS
CATCH UP LRBEL

COMMAND m==>

PFO1=HELP
PFO7=pPGUP

55/

OR

MODEL YEAR(#):

DOCUMENT I

SITE CD NUMBER 5

13
13
13
13
1z
13
13
13
13
13
13

14443
14443
14459
14459
144539
14459
14453
14459
14459
14459
14459

C3=PRV ZCEN

08=PGDN Q9=VEH HIST

00024513201
00024513201
00024513201
10070767545
10D70767545
10D70767545
10D70767545
10C04054341 B

04

. INC
EVENT DT CD
11/14/03
11/13/03
10/04/03 C4C
10/04/03 cdC
10/04/03 c4c
08/29/03
08/28/03
08/20/03
08/20/03
08/20/03
08/20/03

10=HISTSRCH

ORDER NUMBER;

P.E@7- 13

02/23/04
13:33:30
PAGE NO: 2

GKFRPJ9

M BL

AMOUNT R EN
0.00

0.00
34.51
34.51
34,51
0.00
20,704.43
20,704.43
.00
20,704.43
22,285.00

CR

CR

MORE RECORDS

B/W:



FEB 23 2804 15:23 FR BUSIMESS RES CHTR H1 81363546851 TO 918662140376 FP.A2-13

RCMPROZ28 VEHICLE EVENT SELECTION 02/23/04
PROCEZSING SQURCE; BARS 13:33:38
PAGE NO; 3

vin: 161275484 < o=

SELLING SQURCE(#): 13 MODEL YEAR(#): 04 OFDER NUMBER: GKFPJ9
& VIN TYFE: N

85/ DOCUMENT I INC M BL
L EVENT DESC SITE CD NUMBER S EVENT DT CD AMOUNT R RN
.. BRILMENT DATE 13 144559 10D70743702 B G8/19/03 20,704.43
_ SHIFMENT DATE 13 14459 08/138/03 0,00
_ FRODUCTION (BUI 13 14459 08/198/03 0.00
_ PREFERENCE TO P 13 14459 06/17/03 Q.00
_ @M ORDER ACCEPT 13 14459 06/14/03 0.00
. GM ORDER ACCEPRT 48 51044 06/14/03 0.00
_ GM ORDER ACCEPT 48 51044 06/14/03 0.00
COMMAND  =wm» NO MORE RECORDS

PEO1=HELP 03=PRV SCREN
EFrQ7=pcUP 0B=PEDN 09=VEH HIST 10=HISTSRCH B/W:



-
FEB 23 2804 15:23 FR BUSIMESS RES CHTR H1 81363546851 TO 918662140376 P.A9.-13

RCMPROLO CURRENT VEHICLE DELIVERY/INCENTIVE INQUIRY 02/23/04

| ' ___PROCESSING SOURCE: BARS 13:32:35
VIN: 1G1ZT5484 ¢ SELLG 5CE: 13 MDL YR: 04 ORD NO: GKFEJY FAGE No: 1
ODATE: 06/14/03 ORDER FAN: OTYPE: 070  DLVY SS/SITE CD; 13 14443
DDATE: 01/06/04 DLVY FAN: DTYFE: 010  SRVC TYFE: MILEAGE:
DLVY DOE: 01/07/04  ORDER BY:
CANC:
CANC DOE:
TRADE; 11/13/03 DLVY TQ: [ SHELARD
TED DOE: 11/34/03 5320 JAY 97 NE
SRVC IN: WASHINGTON DC 20019
SRVQ OUT: CANC SRVC IN:

—~INCENTIVES=-

CODE PAY SS/S8ITE INV/INC NoO DATE AMOUNT MTHE DLR SHR STAT
BKW 01 13 14442 0002518679)] 01/22/04 500.00 QA Q.00 9
CNE 01 13 14443 (0025104%40 01,08/04 1,000.00 0B, 0.00 9
c4qc 01 13 14459 (00024513201 10/04/03 - 34,51 0L 0.00 9
FEC 0l 13 14443 00025104540 01/08/04 19,26 oA 0.00 9
COMMAND ===»> NOQ MOEE RECORDS
PTUl=HELP 02=sCURR INV 03=PRV SCRN PFQ7=PGUP 08=PGEDN

PFO9=CURR QOPT 10=8PL, INST 11=CURR QRD B/W;



FEB 23 2804 15:23 FR BUSIMESS RES CHTR H1

RINPEDT1
START BROWSE
INCENTIVE CODE/LVL: BEW

FN
cD
(5)

INCTV
ch LV

BEW
BEW
BLA
BLA
BLB
ELB
BLG
BLI
ELI
BLP
BLP
BLZ

0C3
0oz
ooz
001
003
002
0oz
005
004
003
002
g0z

81363546851 TO 918662140376

INCENTIVE PROGRAM CATALOG INQUIRY
PROCESSING SOURCE: CHEVROLET

DESCRIPTION

REG 04 *¥** INCREM* EBONUS CASH
REG 03 *** INCREM* BONUS CASH

PIR* D3
DIR* 02
DIR* 03
DIR* Q2
BILLING
DIR* 03
DIR* 02

GM/SEC BEDLINER PGM
GM/SPQ BEDLINER PGM
S10/SILVERADD BEDLINER
S1C/8YLVERADD BEDLINER
FOLICQY

SPO BEDLINER PROMOTION
SPO BEDLINER PROMOTICN

REG (G4 **¥ INCREM* BONUS CASH
REG 03 *** INCREM+* BONUS CASH

RDC SER

COMMAND ===3
PEFO1=HELF
FFROT=PGUP

TRAILBLAZER CAP COST

03=FRV SCRN
08=PGDW

START
DATE

12/26/03
12/26/03
10/01/02
10/01/02
02/01/03
02/01/03
01/01/89
09/16/02
09/16/02
01/16/04
01/16/04
05/149/01

END
DATE

04/15/04
04/15/04
01/31/03
01/31/03
05/28/03
05/28/03

01/31/03
01/31/03
04/29/04
04/29/04
10/31/01

3T
co

"EI"I:I"U"U'U"':_I"U“U"U"U"U"U

02/23/04
13:34:45%
PAGE NO: 1

LEST ACTIVITY
DATE / VOLUME

02/21/04
02/21/04
06/21/03
12/21/02
04/15/03

02/18/04
08/13/03
12/31/02
02/21/04
02/07/0¢
08/19/02

MORE RECORDS

F/W:

P.1@8-13

3
1
1
1
1
0
3
1
3
4
1
1



FEB 23 26804 15:24 FR BUSIMESS RES CHTR H1

RINPFO71
START BROWSE
INCENTIVE CODE/LVL: CNE

FN

(5)

INCTV
CD  CD LvL

CHNE
CNE
CNE
CHI
CNR
CNR
CPiz
CPG
CPT
CRA
CEB
CRE

154
149
113
0oz
0cs
005
005
004
004
001
0ol
0o1

81363546851 TO 918662140376

INCENTIVE PROGRAM CATALOG INQUIKY
PROCESSING S0URCE: CHEVROLET

DESCRIFTION

REG
REG
REG
REG
REG
REG
REG
REG
DIR
REP
REP
EEF

COMMAND m==>
PFO 1 =HELP
PFC7=PGUP

03=
08=

04
03
0z
02
03
04
02
03
0z

NER CONSUMER CASH PGM
NER CONSUMER CASH PGM
NER CONSUMER CASH PGM
NCR INCREM* BONUS CASH
NCR CONSUMER INCREM* PGM
NCR CONSUMER INCREM* PGM
NER INCREM* BONUS CASH
NER INCREM* BONUS CASH
TAHOZ/SUBURBAN CERT EGM

REFURCHASE EXPOSURF, PRGRAM
REPURCHASE EXPOSURE DRGRAM
REPURCHASE EXPOSURE PRGRLM

PRV SCRN
PGDN

START
DATE

Q7/08/03
0r/0z2/02
06/01/01
10/02/01
11/04/03
11/04/03
01/07/03

01707703

07/01/01
09/01/03
08/01/97
09/01/03

END
DATE

06/30/04
09/30/04
04/02/03
01/31/02
03/01/04
04/02/04
05/31/03
0L/31/03
12/31/01

ET
cD

P.11-13

02/23/04
13;34:5¢
PAGE NO: 1

LAST ACTIVITY
PATE / VOLUME

02/21/04
02/21/04
02/17/04
11/21/02
02/21/04
02/20/04

04/03/03

07/23/02

02/21/04

B/W;

[en)
B
Ol

~N O D O e = e

MORE RECORDS



FEB 23 26804 15:24 FR BUSIMESS RES CHTR H1

RINFFO71

START BROWSE

81363546851 TO 918662140376 P.12-1

INCENTIVE PROGRAM CATALOG INQUIRY

INCENTIVE CODE/LVL: C4C _

FN

(5)

COMMAND

TNCTV
CC CD LVL

C4c
Cev
PCE
DCB

015
048
00s
0oz
ooz
002
003
033
028
003
ca?
Q06

DESCRIPTION

IATE IN=TRANZSIT INTEREST CREDIT
DEMO 02 DLR EARLY TERMINATICON
FLT 03 COMM CELEBRATE DLR CASH
FLT 02 COMM CELEBRATE DLR CASH
FLT COMMERCIAL KICKQFF DLY CASH
FLT 03 LIGHT DUTY DLR CASE SLS
REG 02 SER INCREM CONSUMER CASH
RDC 03 SER DEALER CASH PR/VI
RDC 02 SER DEALER CASH PR/VI
DIR* 02 REAR SEAT VIDEQ CASSETT
RDC 03 »** DLR CASH PGEM

RDC (2 *** DLR CASH PGM

===

PFOl=HELF
PFOT7=PGUD

03=PRV SCRN
08=PGEDN

FROCESSING SOURCE: CHEVROLET

START
DATE

01/01/80
0e/26/01
1a/01/0z2
10/01/02
01/03/03
0B/26/02
08/10/01
0a/Ce/02
08/30/01
06/20/02
01/15/03
01/15/03

END
DATE

02/31/03
07/02/03
Q4/02/03
0e/30/03
12/04/02
12/31/01
06/30/04
12/31/02
l1o0/08/02
05/01/03
05/01/03

02/23/04
13;3%:12
PAGE NO: 1

3T LAST ACTIVITY
cDh  DATE / VOLUME

02/21/04 20,27
12/27/02
Q1/13/04
12/05/03
02/21/04
05/01/03
02/18/03
N2/18/04
04/15/03
10/24/02
02/21/04
10/31/03

W ™ Wom oW org oo o Mmoo g

MORE RECORDS

P/W:

3

1

~

Hobd 2 W R e
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o
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' BC DEPARTMENT OF MOTOR VEHMICLES '
REGISTRATION CERTIFICATE

OF B ERT
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Hz! o 1
o, PSR 0
Ay H

| CHEVRCLET 2004 P4D Wt 3187 fue: 0

I WiN: 1
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A3/684/2884 11:581 2828816489 PR PaGE B2
T 82/1e/72884 23:83 2822
ot T I R o Ay Wy T ei._'h?tfng.iiz?. EGELFE. TRITHE. R S S, E?:En.c.ﬁ-“ B L TR e gl g e _MPA.:,,;Eﬁ Bf‘a ;-/ 11«.. .
}&:&TEIEH . FORM MDS233LE-13 {iev. 4/01)
IR VEHICLE SALE CONTRACY, Dated gz/a1 2004 pros ]
L e
WNUAL ' FINANCE Amount Financed Total of Payments Tot2l Sale Price
'ERCENTAGE RATE | CHARGE Tha pmoutd of credi provided The amocnt you will hzve pakd shier you | The totd cost of your purctse an
e con! of your crocitas | The doblar amount the ] T You or an wour behalt, have mace all scheduled payments, credit, inchuding your dewapayment
yoarly TR, " Cregtt wili cokt you, o 2500 a0
6.69 %1 s 10092.42 |t  30944.62 3 418%7.04 $ 43937.04
- )
ur Pavmert Schadule wil by:
SecurRy: Yeu pro giving o secuilty irterest in e snetor vehicle being pumhased.
4o, of Peyments | Amoumt of Faymants | When e Ale Dye )
| . f
4 *—Hﬁ'—--{‘—-—% PP = T7E004 h"n.p?y:u.?n mgmm it mone tham 10 doya 'ete, you will be charped 5% n‘[h!
4 Prapuyitunt; if you poy ot aarly, you will nat hove t0 pay 2 praaity,
Iing Fess: § KA

& below #nd any sther Contract documents for try sddifons! infynmation sbout nanpayment, dafauk, any ratuired repsyment in foft before the schaduled date and pmpayment rudunds

1 penatties,
e

*;;WM OURTSMAN CHEVROLET 5C.. INE.

SELLER, 4460 RRANCH AVE  MARLOW HEIGNTS -B) QM-
Namit " Address Zip Cade
e
BUYER(S). VASHT Fo .
Naals) Mdressien) 2ip Codefsl

wr:‘l.: mare than sna Buys:, rach promises, sepsreitly and foguther, te pay ot sums due us and {6 parform of] sgreeeeats in this
s |

{IGLE: You have lgmd .1 mnhml unger tha tamg of ™ic Contract, the kkswing motor vahiche and s witea agquipmend, which & caling
Mehiche” in s Centracl The Yehlele & motre fully described in the Purcheae Ordér which you heve been separelsly piven and which &
wporated by referance 3 » part of thix Contrect.

ih YarasdVede  Mwe  BodeSts MoOvi TouokTofaceciv  Yehicls bealficetivo Mg,
Kew 2004 Cuevroift macisy 2 or 1Gizvsesdsr R

tDE-[N:

*Hiave fradad in
{ollewing vehiche:

¢002 CHEVROLET #ALIRU

# meant estimate

This Contrst |3 buiween Selier and Buyer,
AY dizglosures havk bean made by Selier.
Sallm Infeds 1 248400 this Comiract 46 the
Mg,

tash Price, Pouwmpayment and Tradesin

Cmb Price
linchaing kodessories, wervices ing th
3 3071b6.62 ;

Cash Downpaytent

L 2000, 00

Vatus of Tredp-In

t 14221 86
Lien Payelt

$  14271.Bb

e wy

Vet st Make L]
balsnce (s st owteg on the vehiche you have raded In, the Seker wil pay off this smavnt on your beka, You warrant and nedresénd tn us
1 any trade-in i free from [lens, chims, sncombrances of sacynity interssty, sout 45 shown in the "Cach Price, Downpayment and Trade-
section a3 the amount of the “Lien Payolf”.
UPERTY INSURANCE: You may choose the prron tarouh whom Insurance b obtained epwing foss o damage o tha Vehiols an agaimt
ﬂlﬁ!;fﬁﬂlﬂm of uﬁ o q'grlnhin of the Whicke, I this Somrecd, you are promising fa ingune the Yeh'cie a0 keep it insored 8RO t Nme
B - plyed” 00 the DORLY. _ o

J . [WE R
CLUDED IN THIS CONTRACT. .
NDOR'S SINGLE INTEREST INSURANCE: TP box Iy chucked, we requls Vandor's Single Imarest Insurance. You mey choost the parson

ough whom Vendes's Single Intares! Intcrance (9 o be obtained, Thiz inwaraaee is for tha moe prateclion of the Asaignes snd yaus intarest
1ot covarsd, H ottained through dz, the costof wueh Msurance i shown tn the “Htenizston of Ansunt Financet™ i the bor isbeted *To V5

Hamiztion of Amuotst Financed
Unpwit fush Prica Balance

3 23?’-1§igi’
unts Pl lo o Tour Behait™

" s

'y _ W/

Licensa, Tags 2 Registration

3 80,00

Lien Fems

Yo Credi Insyrance Company

Ta V&I tnsursrce Company®*

Arance Conpamy ™", Fae inaurer wil buvs 2 deht of ubrogation under this poliey. 5 a5, {0
ECIT INSURANCE 1S NO7 REQGUINED: Credil 1% nserance, Cradd Disability (meorance 208 CIO8H involuatary Usemployrment nscranoe ate | 0 Propedy insersies Compiny
treqisired to obtaln credit end will hel be provided ynless you sign betow snd agiee to pay the sdditivnal cestls), Your ingwrance sanificate | ¢ T
palicy Wil tel you the MAXIMUM amount of irsuranze svpilable. A nsiriice purchased wi; be For the term of the credit, o ELA
signing, you select Single Crediil Life Wit is youe By sigming. you aelect Single Cradit Disabifty  What g your § HiA
urance, wrich ess § N/A age! Yot ] insurange, whith costy § L KiF Yo |Te B
. L MN/A
mature of Boyer ko ber insures or Single Signaturs of Buyer 1o be insuved for Slnple o _£ICELIYY NARRANTY Sfr' Ty
1t LR drtorance Credit Disabiity ‘monnce ; . Bt v
wrer, BIA (mpurer; __ 7R t Anovnts Finaneed |
Ta Seller far GAF Covarege ™**
stgnbyy, yow oth select Joint Gredit Life VAL ary yaor - By xigning, you both select Joim Copd Divstifity  What are Pecterd- |3 498 10
HEANOE, WHCh Cadte § 74 ey ‘Merance, which costs 3 KL V‘gg? Ilw 10 b8 { f Saher fur Domumentary Foe
- e Ly - o% & inn oo
i ¥ \ 34
[T v e i 2 %lm-\h.n— oF hnth Flriesrs i bt fgemred The ...ﬁ._Lﬂ' % - “'"{ .

T




PacE @3

A3/|Bd/2884 11:51 2AZBE1E489 PRI bacE Ba/11L
DICAL ' i
02/16/2004 23:8) 2022658927 Sigvng you both siegt o e your purchese of thest tems.
Invoiniary Uwemployment b WY | ivelontagy nempioymant Whatare Percen
inance, which cosz § i Iurince whichcasts$ o e
! ' il _NAES
grature of iyt In be insyred for Single Crani ;j X ' ) NiAs
Involuntery Unempioyman Inmurancs Signatures of both Bayers to be (nsured [ar

Imyyrer; LI

DEBT CANCELLATION COVERAGE 15 MOT REQUIRED: Delxt Can
vaiue of the Vehiels in the avent of a iotsl fast of the Vahicte. This is somadl
ofered ang you sien » AP Natles rpyu GA*
1n the "emizatine of Amount Fieneand® i

ASSIGNEE: We intend 1 as5igh thia Contract s Security
mcrs 16 sueh subsaguen! assignee. After the SN ment,

The Azsigres's mame and gddress iv MAT

Insta
One Fountain M
Ming 1he Co-Signer's Agreemunt below promizes
this Costract Co-Signer wili not be sn Dwner of tha Vehicle.
CO-IWNER: Any perion signing The Co-Owner's Seaurity

LO-DIGNER: Any person 4

Joint Credft involuntary Unemploymint nsurance

sarer;

Calblion Covrage provides fer tha canceltation of
mes cated “GAP® coverage. GAF cove
coverage. B offwred, and if you abisi
tha Box labaled “Ta Sefes for CAP Corerggasoan,

Agteeeenl o the Assignes named o this
h righty and benefits of the Sellar in

aza, P.O. Box 4005, Butfalo, New York 14240
Parately aad fopether with ait Co-Sigaerts) and Buyerts), to pay wil aumg dys end ta perfgren i agroeminiyin

#11 Delow gives us 2 security interest In the Vehick
Ot parts of this Contraet excapt the

your liabiity for amounls you owe under s Contract iy excess
rofe {3 ot roquined to obtein cradit And Wil niot ha provided ynk:

{th_e
, you sgree to pay the sdditionsl cost dise

i

h GAP cowetape in conpection with S Coptract s

providan, Il the Assignat sxsgns the Contrect e 2 Sulmequent assignee, the wm%;
4

this Contrac! mf i the Securty Agtatment shall belong to and be grinroeabis b

CREDIT CORPORATION
liment Loan Operations

Ind sgraes sepRrally W0 tageiher with ol Co-Cwnerfs) and nmEi“,

"Promise o Pay" seotion.

' 1o paricrm & Agraements in the Secorty Apeement and al
ERNS: The terms shown A the bexes shove are purl of i

Cotitract,

PROMISE T0 PAY. You agree o pay us the folal Saie Price tor the Vehicle by making the requirsd oiigetions indder this Conlract, you give ux § security intarest It the Vihicle, in li

Gash Dawnpayment, aasigaing the Unde-in, i A, 4nd paying us the Atwurt Fitanced plys ety jeaded “Accessions”) atiached o the Vehicie of any Inter time, and in sry o

paorael 31 the Antusi Pascenage Rete shown sbove. You promias 1 make pa BIB N ot the Wehich, incluthng insurance proceeds, “Prccesds” Means momy or sther properly

m";:ﬁf ﬁh‘m:&mﬁa&fw p?tw: nt ﬂ“&':;.“vﬂ':;m":{m ottt i x Fecaved when the Vabicie ia sk, raded or dispesed of In any way, including money pait
2 M) .

which may bocoms dus under the terms of this Contract, You dgree to make paymenty ot 28 AEAuT of the Yehicle by 4n itsyrance company.

tha place v to sand payments 1o the gdress which the fasignes nogt receatly spaciies in

RELITIONAL TERNS AND CONDITIONY: THIS CONTRALT CONTINUES ON THE REVE

Pkt
THE

ihe writien natics & you, SIOE. YOU ARE OBLIGATED 10 ALL THE TERMS OF THE CONTRACT WHIEH APPEAR N
SECURITY AGREEMENT: To socurs the PAYMent of afl tums due 91 the performance oisd  “RONT AND REVERSE SIDES
" signing Driow, wy agren to il the vehicle you undier the ‘s &f this Lortract, You ac*md“ rmfwfng a mplﬂw mpy Df tﬁs W

‘ the time you signed it and intend to be legally b ynd by its :

SELER _OURTSMAR CHEVROLET 00 I 02061 S200.
(-..‘ £ ' rE::-, . . Date
BY; ;}M ses) _92703/7004 mvery SEALY -
e X
\% Dx
| CO-SIGNER: YoU SHOULD READ AND 510K THE NOTICE 0 CO SIGRER. WHICH HAS GEEN QIVEN TO YU ON A SEPARATE DOCUMENT, BEFORE SIGHING RELOW,

CO-SIGNER'S AGREEMENT: You, % parion for pe
You intend to be hf"&' bound by 5N tha (etina of this Goatract, seprratply 4
. even mm wi will usa the prodends oaly for the BUysr's bentit. You aproe
secyrily inferast. You giso seknowledge reeslving 3 o

TEORS) Bigring bvlow as “Cwsgmr. Pramise o pay & bs sl sums dus on
nd

mpieted copy of s Contract

“his Conlract 2nd to perform all agreementa tn I Contrag
3 promise to induck us 16 make this Contract with the Buyer

plher, with the Buyst, You aa maing thi
reand forr peyment on the Buyer or exarcied opf

y ever though wa may not nave made any briot da

lops

{SEAL)

Ca-Slgner's Signatire

)

Rddress Date

(SEA.}

Co-Signer's Signature

Addraws Date

“ED-OWRER'S SECURITY AGREENENT: You, the parsen zgnin
Vehicls identified atove. You berng to be bayrd by the t=mms o{slhe Security
inferest Lo induce ua to make Tois Contract with The Buyer, and 1o
Might be diee atter repoasession snd 2aie of tha Viehicte. Yau alsa

below ax “Co-Owner*, togeiher with th
Agteamant and 3l ctber pars
Secire the paymen by the
atkiowtadge receiving # ¢

Buyerts! hetvg ok of the Owners of the Yehicie, give us 2 securty intarest in

ot this Cantract except the "Promisa Ta Pay” seqtion. You avs giving ug the securt
Buyer of all Sums due on this act You will nod be responsibly far any deficlangy whic
mpieied copy of 1hiz Contract

&Wﬁ'!igmmﬂ ‘

The Seker agraes to be bound by aif
to apd Sublect to 2§l thrims ang conditions of the desler agrepment Cmently
represaniations st frh in such doaler Igreeminl. Wigthar
shallbe dasrned to by *without MeeUre”, pUrtlant to the dealor agreament, 3
fo the Azzignes and fecepting paynent for K, Sether puthoriws the
Ascimtnent 40 refient the trup Atvigtwe whe purehwcd the tont
without the Setiers ¥, Avaigree may erarciae the power
1o, and agress et 19, feveke the power iven in this paragraph.

provisions of this Canira

L. Alsn, for vatye received and intandin
or MRk Sefler signs
Assighee to agt 4 the Sefler's

ract and/ar for the putpons of
given in this paragraph for the

Address Pate

ATSIGRMENT

It to be leguily bound hermby, the Seler (a) azvigns this Contract bo the Assipnes pursuen
Seler snd Assignee and {b) makes, with repeet io this Codtract, sl waranties and
a1t Msignee takes axsignoent of tha Contract trom the Seller, thon such assignment
date of the Contract. Ry signing and dating the Contract, 2t Seller, delivaring the Cantract
2gent for b purpose of normpleting of comweiing the isanifieation of tg Assignes in this
siguing Sella-s name to thin Assignmeni, Whout recourye, if the Ansignment is datvermg
bene!l of the Avciprws and not for the banafit of the Seller, Selier does net have the right

In effect betwapr:
this Axclgnment, §
d Made 43 of the

et A LT

TKNZDUSIUMER Fad MREIHLEAE ey, a/p))

NOTICE: SEE REVERSE SIDE FOR INPORTANT INFORMATION,
mnmmw-m|w:m-m-mmm~mnmm

Signature and Tite of Person signing for Sefler

#3100t BANCTMSUMER SERVICE, W,




AR S SIS LESS MCFOUMI B MTIDME Lompany  EHAE DNMVE LSS | P20

B1/62/26881 22:18 2218993521 OLRISMAN: L hee Bl
| |
CHEVROLET CO., INC.
4400 BRANCH AVENUE, MARLOW HEIGHTS, MARYLAND 20748
{301) 423-4000
CUETOMER N,
117027 MARVIN RILEY 08071574 ["G579%/04 | | CUCe278403
LABOR RATE .
LICENSE NO), MILEAGE, 2 , 569 Cmfb GRAY STﬂmeaz
¥
WASHINGTON, DC 04/ EREVRBLET/MAL TBU/4DR 0708704 | 740
VTICI&I.DfD.Z T 5 48 4 4 F SELLING DEALER MO, PRODUCTION DATE
F.T.E. hD. P D NG, HG??&.G/O“
COMMENTE:

MO: 2569

R e T ity

T I

SUBLET- - - -POR-2- - .- - VE NV ‘
- X8 g 3 11%eR 0424230 02/ 2MFOR.)
X8 #3 112668 D422 2 28164

.....u....,..

TrErpmEm

G 0.6, & SUPPLIES- -
JoB # 1 FREIGHT {'PWS}

MISC------ CODE----au-dl DESCRIPTION
RENTAL CREDIT REHTA
RENTAL EREH%T RENTAL

CWE ---.--:---------‘-4&4++*—n-'-tll
W\RRANTY RENTAL VIMIGIJCSEMHEEW

PAGE 1 OF 2 cusTwEﬂ

OURISMAN CHEVROLET GO, INC.

ON NEXY PAGE!

WE THANK Y

YDUH PATRONAGE




Ciopight @ 10001 Thee Rorprickds and Begnuble Gompasy  SASHTRVE  £551937 (1202

Al/B2/2881  22:16 2218993521 OURISMAN: PacE @2

~— Qurisman--

CHEVROLET CO.. INC.

4400 BRANGH AYENUE, MARLOW HEIKGHTS, MARYLAND 20748
(301) 423-4000

GUSTOMER NO. 11 7 0 2 7 MAEYIN RILEY ORO7™ ND’]_S 74 'W??E/O‘l- J '”%5278403
T CEGRRATE CEERSED WS ) 560|'MED GRAY MT ["BIDI632 |
‘ DRAIRE] ] TELIVERY My E8
WASHINGTON, DC A EEEROLET /MAL TBU/4DR V708704 | =27 40
EPI"Z2 T 5484 4F _ELLING EALER ML), PRODUCTION DATE
F.T. E NO, F. 0. HO. Hﬂ?ﬂ6/04
COMMENTS MO: 72569
G0CvZ :
TOTALS # =« e e eeennes

THANK YOU FOR SELECTING mR‘.[smN VO
PARTS DESIGMATED WITH AN AS RTSK, (k5 ‘
WARRANTY LABGR. . THIS WARBANTY

WS ORIGIMLLY TISTALLED. o
QUR, INTENT 18 T PROVIDE: OUR mg‘rm"mg
POSSIBLE [ VoUR TRUST I8 GOR :
------ W) RETURNS O SPEXTAL

ALL BODY REPAIRS Am PAINT m
B00Y SHOP ARE me FUR om; YEA

PAGE 2 OF 2

DURISMAN GHEVRDLET CO INC WE THANK, YOU FOR YOUR PATROMAGE



MAR B2 2804 17:84 FR BUSIMESS RES CHTR H1 81363546851 TO 918662140376 F.@1.-131

Confidential Information

CASE ASSESSMENT BY: Sissy Medina CARS Request No:1-188779230
Customer Name ST
Year of Vehicle: 2004 Make: Chevrolet Model: Malibu Current Mileage: 2569
Vehicle ID No.: 161zT54844r I in Service Date: 01/06/04 Purchased: New

What is custorner seeking: RapurchaselReplacement What is customer eligible for: All remedies

VEHICLE REPAIR HISTORY
| COMPLAINT; Steering

failed on top of hill *

steering wheol assembly and module for

Steering tight- replace
th airbag light coming on after assembly

coil due to an issue wi
roplaced

in vehicle

02/16/04 2569 S Car wouldn't start- reprogram transporicer key

Total Daye Reported Qut of Service: 9
VEHICLE MEETS PRESUMPTION:  YES: NO{¥

Arbitrate case: [ | Settle case: |

Case Recommendation for Custormner Satisfaction (based on a review of documentation):
Crm recommends offering a reimbursement of 1 mth pymt for the inconvenience cust has endured and
issue which involved her loosing the power steering on a hill. :

AVM andior DEALER RECOMMENDATION:
AVM James Parks has been notifled but there is no response at this time.

Team Manager Approval: Date:

Revised by A. Allen Payne 050203

W_

dede TOTOl POCE [ ek



02/23/2004 15:00 FAX 301 423 5725 OURISMAN CHEVROLET 001

u ] . | % NO. “STOCK NO.
L '
Cheyrolet - : 5 i ] ‘101532
T ) . E ) . I

SDECIAL SECURITY NO.

PURCHASEA'S ¥
FULL NAME L DATE M“
PURCHASER'S SOCIAL SEGURITY NO.
FULL NAME ) -
ADDFIESS i"’ Eiﬂﬁﬁw L . AES. PHONE
ADDRESS i T, BUS.FHONE

PLEASE ENTER MY ORDER FORTHE FOLLOWING [CIyEw - [J pEMe - [ useb- D)¢AR ©OR [J] TRUCK ASFOLLOWS:
2004 | “CHEVROLET HERICT BB PR FED GRAY MIL

MYL OR SERIAL N, 1 E 1 Z T 5 4 ﬂ 4 4 F "'\‘ MILEAGE B?IEIIDEHI?QEBLCI)‘{FI'HED
GASH PRICE OF VEHICLE: gﬁmﬁlﬁlﬂ CI- NCLUDED IH PRICE
of lf . ’ F/:f"/j ol : _.d;.a'-
I G Ay il

3 e
ATTERTION FORCHASER Tm'-. 6 A i-, fW A95 [0

FPRIOR USE ]
.. |AMARE THAT YOl HAVE THE OPTION OF : ;
DESIGNATING THIS VERICLE AS ua;\u 7 ——TOTAL ADD'S

(OF TOUR CONTRALT, y i, SUBTUTAL |
IT IS AGREED AND UNDERSTOOD, THAT THE CUSTOMER wM SuRRERBER HIS TRADE, thy ¢, DISCOUNT
THE SAME CONDITION AS WHEN APPRAISED, WITH THE SAME EQUIPMENT AS EN& :

APPRAISED, UNLESS OTHERWISE NOTED IN THIS CONTRACT. A TOTAL

CONTRAGTUAL DISCLOSURE STATEMENT FOR USEDR VEHICLE QNLY
“The infatratian you ses on the window farm far this vehicle ia parl of this contragt, Infarmation
&n the window form overrldes any contrary provisionz In ihe contract of sale,”

| ag & virLe rEES: HCERTA LG TRASERY, 0D - T20. ﬂﬁ 1550 e 95,00

I
3 TOTAL CASH DELIVERED PRICE 31405.82
.| . | cASH DEROSIT SUBMITTED WITH ORDER 500.22 + 1500.00 REBATE ‘ 200022
-l E
E ALLOWANCE FOR USED CAR TRADE-IN [ | . 14221 .86
LEss eaLance owngTo -  SUNTRUST BARK 1422]1.86
_ " DESCRIPTION OF TRADE-IN NSTRAzE | /A
M | T¥PE LICENGE Ji
“EREVROLET WAL 18U Ik T
*T6IND52J92 B ] "U7/31/
THADE MIL@?M | TITLE MNO. | DRIVERS LICENSE NO, D.O.B. h !
' “Purchasor adk wludgu’a lhElI pureuant lo Sacdon 15-313,
INZURANCE COMFANY EEIED ‘franspariation ﬁtr.la Annglaled Gode of Maryland, the Insignie. .
BIR_ECT . (301 ;m—zm lag or olher plata advarising tha nams of the daeder (aellar) mey
AGENT NAME PHQNE NO. only ba plncod an tha vehlcle with the esangenl of Purchasar or by
z-mgﬁ ngreamont with the Putehaser, Furchaser hamby crpros=ly con--
AGENT'S ADDR EIC& FLAZA HAS“I“GT.D“ w sants Lo the placemant of dealers {sollors) insignia. logo or other
* . : néme plate an ihe vohlcle and waives any rights 10 the chnirary
: < ) under gaid Saction 15-314"

POLICY NO. . . S EFF. DATE
The Irenl and back ol Lhis Ordor comprize e e#en atfoaing Ihis purchass and no ather ggrasmant ar ondemtnding of any ralufe cONCAMIng sama hos boon made or etlerad Inte, or will be reeagnizad. | hersby cartlfy .
thal no credit has been axlanded lo mo ig i rstor yehlcle aveopt as appoars in wrlling &h the laca of thiz agrooment. )

¥ matter printed ‘'on Lhe back hereal and agree to lt as & part of this arder the
e printed above my signature. | cartily hat | am 18 yeare of age, or older, and
gwladgr receipl ol a copy of this order,

APPRQYVED i sianeD: (W PURCHASER. . .~
THIS GRDER (3 NOT vf\uml_c:: SIGNEL AN ASCEFTED BY EALES MGR. ON APPITOVEL GAET ;

SIGNED: &) " PURGHASER

* . leynolds and Ieynolds  ROZEH3 0, (0201) \ . . [

2

LN



02/23/2004 15:10 FAX 301 423 5725 OURISMAN CHEVROLET ooz

By | - CHEVROLET, PONTIAC-GMC, BUICK and CADILLAC

CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER NAME:

e ANV EaE

(or see attached lists)

1. Clustnmer Incentive

| azsign the total amount of customer incentive(syisted to the dealer named haiow and request that the availaple

customer incentive(s) be appiied: (a) ~— o the dawn payment #thig vehicle, (b) .—_ where permissible by
law, as a price reduction (Bill of Sale indicates pre-incentive price, amount of incentive and final price with
Incantive applied!, or (c) ___a check be issued in my name by Dealer named below:

Ineertive Prograrm Reference Amount GM Ineentive Code

ﬂ/- /7/7' & .
il M ssaod)

3

N
;§

AR Total Incentive Amount Received. . &@ GO ‘
2 . Cther Program Selectiar {(Which may or may not. be inilﬁﬂﬂ_d?fl:ustomer__incemive- p.'rog_ranhé;:.’ch__;égamplé,
. Division supported financing/leasing, etc..) O L
g} a.  lelect o receive
: in lley of _ :
: and/ar
b. telect to recaive

— CUSTOMER AND DEALER ACKNOWLEDGMENT —-

I'am the ultimate retail purchaser or lessae of the vehicle bearing this vehicte identification number which was sold/lezsed
- ‘o me by the Dealer named below. This vehicle was purchased/leased for personai/busingss use and not resale and | togk..

delivery of this vehicle on . | acknawledge recsipt of incentive(s) as described in ltem ____ and release the GM
Civision from any future claim ar abligatiof] 1r imeantive(s) on thig unit,

Purchaser/l.essee Signature: atee [/

01 06 04
The undersigned persor, as Dealer represkniative, cartifies that the Informaticn on this application is true and correct and

unit through thi ki (=17 edefvery aroa WHOtTTS.
rougn this dealership and that groperly comp '.'ﬂ-' ) e

Deslership Name: M Dealer Coge01 06 04
QURISHAN CHEVROLET CO., INC, 14443

* List must include VIN, Defivery Data and Program Referance

Cealer Note: This cosument is required as supporing decumentanen for the aayment of any ¢ansurner incentive and must be available in tha Ceal Fita
Cagy #1 - Daaler Cop #2 - Customer CHEVROLET, FONTIAC-GME, BUICK and CADILLAC EMITI5 1701

Revnolds and Reynolds

QADER TOLL FREE: 1-800-1a4-0994
AN <4 A5 7-00d
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August 4, 2011

Manslle‘!, OH _

Service Request: 1-189616649
Customer Relationship Manager: Daniel Hamilton

Dear Miss-:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Muncie, IN 0

Service Request: 1-189630106
Customer Relationship Manager: Brianne Mosher

Dear Ms.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation
1-866-952-4368 Extension 57722



August 4, 2011

Gary, IN

Service Request: 1-190081497
Customer Relationship Manager: Thomas Green

Dear Mrs.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



File Number
1-190339119

Old Vehicle VIN:

161785274 TN

BRC REPURCHASE WORKSHEET

Customer Name

New Vehicle VIN:
1G617552F44r I

Worksheet filled out by:
Kathy Meszaros

Date:
3/31/04

DEALER'S SAMPLE PURCHASE ORDER

MOCK BILL OF SALE

Acct. 2311237 Vehicle Costs 17,608.90 G Purchase Price (New Unit) 17,608.90
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 0.00
Tax 0.00 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees {(opt) 36.00 S
Miscellaneous 0.00 P RegLic./Title Fees (opt) 36.00
Other 0.00 o]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 17,644.90
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 0.00 E
Luxury Tax 0.00 L3 Subtotal 17,644.90
Reg./Lic./Title Fees (opt) 0.00 P
Additional Aftermarket ltems 0.00 o) Trade In 17,608.90
N
Usage/Deprediation 0.00 S Payoff 0.00
Damage 0.00 |
Upgrace 0.00 B Net Allowance 17,608.90
Downgrade (deducted) 0.00 |
Reimbursement of Aftermarkets 0.00 T Cash on Delivery (Paid by GM) 36.00
Other 0.00 Y
Dealer Contribution {deducted) 0.00 Total Balance Due 0.00
Total Customer Cost 0.00
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 17,644.90
Total Payoff Amount 0.00 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/dd/yy
Dealer Due to GM NA
GM Due to Dealer 17,644.90




Estimated Auction Price

16,200.00

**This is a "work in process" until signed

Projected (Loss)

(1,444.90)

by a GM Authorized Representative*

—_—

Rev 116104




Dealer Confirmation Letter- Collateral Exchange
Chevrolet
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 x57098, Kathy Meszaros

Collateral Exchange Agreement between Chevrolet and its dealer partner Thomas Chevrolet

Customer’s Name:
Case Number: 1-190339119

Thank you for assisting Chevroletin the collateral exchange for our mutual customer.

General Motors will issue a check in the amount of $17,644.90 after receiving a completed collateral exchange form that has
been signed by the customer, dealer representative, and financial institution representative. The customer, in order to make
the transaction take place, must supply any funds that might be required in cash, certified check, or money order {(Usage on

the old vehicle and pay any upgrade in price from MSRP-old vehicle to MSRP-new vehicle).

When writing the sales agreement for this exchange, please use the numbers below:

Replacement VIN: 1612552F 44D

New Vehicle Sales Price; $17,608.90

Used Vehicle Trade Value: $17,608.90

Trade Difference: None

Taxes: None

Rebates: [Not Applicable]

Plus ttle and license fees: $26.00

Miscellaneous State Fees: [If applicable]

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.S.]

As always, the customer is obligated to make arrangements to complete the collateral exchange paperwork for the
replacement vehicle. With the exception of the VIN, nothing in the financing contract changes because the lien holder
extends no new funds. The funds must be brought to the dealership signing at the time of the transaction. Using the figures
above, the customer is required to bring:

Total customer responsibility: None

agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements with the above referenced customer's
lending institution on the Dealer's behalf to facilitate receiving a free and clear title to the old vehicle.

IT you are in agreement with this offer, please sign and date below and retum a copy to my attention at the following fax #
866-233-7026.

Thomas Chevrolet, BAC 113796 Management Agent's Signature and Title.

Thomas Chevrolet, BAC 113796 Management Agent's Printed Name and Title.

Kathy Meszaros
Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Again, thank you for assisting Chevroletin this collateral exchange transaction for our mutual customer!



V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

CL.OSING CONFIRMATION LETTER

April 19,2004

Mzr. Richard Bernadini
THOMAS CHEVROLET, INC.

RE:  Repurchase of 2004 Chevrolet Malibu
Case Number 1-190339119

Dear Rich:

The following parties, Thomas Chevrolet and | ENEEEEEEEGT— - o

closing date outlined below as the date that the Repurchase is to be completed. This is the date
the final package will arrive. Please make sure the customer completes the repurchase on this
day and that you return the documents to the RVDC immediately after for completion of the
repurchase.

The closing date has been set for April 23, 2004. Once you are in receipt of the packet, please
contact the customer. The customer will be notified to coordinate the time with you. Once the
transaction huas been completed, please call me at the number listed below so that the
customers file can be closed.

Thank yvou for vour cooperation

Sincerely,

Kathy Meszaros
Repurchase Specialist
1-800-231-1841 ext. 57098

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, F1. 33610



V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

March 31, 2004

Boothwyn, Pennsylvania | R TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu
Case Number:  1-190339119

Dear Mr. IS

We regret that you are dissatisfied with your 2004 Chevrolet Malibu and that our attempts to resolve your concerns
have not met vour expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep vou a satisfied Chevrolet
customer. Chevrolet will assist vou into new 2004 Chevrolet Malibu, vehicle 1G1ZSSZF44I<- Your
responsibilities may be, but not limited to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and
conversions. This offer is calculated by using the following figures:

Payoff of original Vehicle good until 04/15/04 $15,328.28
Plus Upgrade 3 0.00
Plus Usage 3 0.00
TOTAL RESPONSIBILTY OF CUSTOMER $15,328.28

Payoff will be handled by substitution of collateral.

#TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW #*

General Motors will repurchase vehicle 1G1ZSSZFS4F-in exchange for the release of liability stemming
from warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-233-7026 by April 2, 2004. The conditions of the trade-
repurchase are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value
all factory installed equipment are intact and functional
a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed
(supplied by General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General
Motors)

this offer is contingent upon the approval of your lending/leasing institution
no cash back rebates or incentives of any kind are applicable towards this transaction

U4l

U

/3



V SvVIC

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the
fax number above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will
be processed and forwarded to Thomas Chevrolet. Please allow up to 7 business days for check processing. T will
contact you to set up a signing date. You will be required to complete the transaction on the signing date or this
transaction will be voided. I can be reached at (800) 231-1841 ext. 57098 if you have any questions or concerns.

Sincerely,
Kathy Meszaros

Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



APR 16 2BR4 16:85 FR SITEL TO S18EE62337H26 P.B1-12
RVDC Active Case # 83668 Page 1 of 1

] R3S

RVDC Case# 83668

BRC Case Vabhlcle is going to: Is Vehicle Drivable? | Issue 10997
Number 1150335113 Auci?l'on ’ Y
Customer Name Dealer AdmlnyFee Applles? Issue II?.“eIeasa I
riginai VIN 1G12552F 534 This vehicle was repurchased as & result of a:
BAC 113796 Voluntary mediated customer satisfaction repurchase
Dealership Name] THOMAS CHEVROLET INC Retrieve Sales Tax? N Title Brand?
Dealer Richard Bernadini, Service Reason for not Retrleving Sales Tax:

Contact/Title Manader TRADE REPURCHASE
Dealer Phone 6105668600 Original Sales Tax Pald In | Repurchased Under Laws of

Dealer Fax 5105662088 state: PA State: PA

Dellvery Date 2003-12-15 vehicle Maets Presurmption of LEMON LAW? Y

Buyback Mileage 3895 Closing Schedule: Established on:

Transmisston r 2004-04-23 2004-04-07

UCC Code(s) Molos R340 1831l If no, where: BAC is 0

MSRP 15530.00 m’f;:“;::f';ea:ae’f‘m
Bt alieaion 16200.00 Address 1
Case Number B3668 = Adcifﬂﬂﬂ 2=$ l
ty: tata: Zip:
Tr?frr?::f 7118119 Phone #: i
Type of cR Fax #:

Transaction Comment: BRC Case Number 1-190339119. Collateral Trade -
Replacement VIN 1G1Z552F44 Lienholdar: GMAC, 800-200-4622, 555 Business Center Drive,
Repurchase Type AVM Voluntary Horsharm, PA 18044. Acct Number 020-0042-54505, |

Reggﬂig:se PRA AVM Seth T. Young GM Legal Case Number:

Reason for Repurchase: Steering locks up, GM Counsel Name! N/A
instrument cluster and CD Ingperative, na start 3m Counsel Contact Name:  N/A

condition, N Addressl:
| Address2.
| City: ] State: 1 Zig:
| Phone #:

Fax #:
Lien Payolf
Lien Payoff Amount: 17644.90 | Lien Payoff Expires an: 2004=04-30 | Per Diem: 0.00
Customer Due to GM; .00 I Dealer Due GM: 0.00
Check Information
Customer Lienhoider Plaintiffs Attorney
Checlc Ammt: : Check Amt: 0.00

Fayeel: # Payeal! Thomas Chevrolet, Inc. Payael!

Payee2; Thomas Chevralet Fayeez: Fayeez:
Addressl: _:E_ Addressi; 1263 West Baltimore Plke Addressi;
Address2; Addracs2: Address2:

City: Boothwyn City: Media City:

State: FA State: PA State:

Zip { Zip 15063 Zlp

Phone #; Fhone #: H10-5366-8600 Fhone #:

Fax #: Fax #: Fax #:

‘ Attention: Richard Bernadini Attention:
Account #: Fed Tax ID:
Fimm Name:

Case ID; 83668]|Initiator: meszarok

APR 1 6 2004
https://www.gmrvdchq.com/rvde/Display jsp?strR VDCNum=83668 4/15/04



APR 16 26884 16:8> FR SITEL TO 918662337E26 P.AZ-12

BRC REPURCHASE WORKSHEET
File Number Customer Name Worksheet filled out by:
1-190339119 _ Kathy Meszaros

I hicle VIN: New Vehicle VIN: Date: ' | —— -\-——~—\
1G1ZS52F54 1G1Z552F44F NN 3/31/04 T

DEALER'S SAMPLE PURGHASE ORDER

Acct. 2311237 Vehicle Costs | 17 eoa gq 17,608.90
Adjustment to line 1 000
Conversion Cost 0. 00

Tax 0.00
Luxury Tax 0.00
[Reg./Lic./Title Fees (opt) 36.00
JMiscellaneous 1 0.00
Other .| o000
State Fees 0.00

Purchase Price (New Unit)

State Sales Tax 000

~ |Luxury Tax 0.00

Reg /Lic./Title Fees {apt) 36.00

Additional Aftermarkef items _ { 0.0

Cost to iransfer Aftermarket Items 000 |State Fees 0.00
Service Contracts/GMPP 0.00
Attorney's Fees - SRR B A Lt I

Transportation Fees - 0.00

Miscellaneous - - - - ceme o 000 o

<= —m|— i Z|O|vleimn zmj

Other _ _ 0.00

Total Replacamant Price 17,644.90
CUSTOMER'S
Tax - 0.00
Luxury Tax R 0,00
[Reg./Lic./Title Fees (opt) 0.00
Additional Aftermarket ltems 0.00

Less Dealer Contribution 0.00

Subtotal T 17,644.90

[Tradein - 17,608.90

Usage/Depreciation 0.00 |Payof 0.00
Damage 0.00
Upgrade 0.00
Downgrade (daducted) 0.00
Reimbursement of Aﬂermarkets 0.00
Other 0.00

Dealer Contribution {deducted) 000 | | T Total Balance Due 0.00

Net Alowance 17,608.90

Gash on Delivary (Paid by GM) ™| 36.00

(g e | O | = | 2| 0| 0| 1|

‘ Total Customer Cost - 70.00

Amount to Qéﬁ\lﬂar for additional Fees | 006 o

__Trade Repurchage Amount | 17,644.90 |

B S Bt | P A
Total Payuﬂ' Amount _ 000 |GM Autharized Signature Date
PAYOFF GOOD THRU(mm/dd/y, T

Estimated Auction Price 1620000 | *Thig is a "work in process” until signed |

Projected (Loss) _ [T(1.443.90) | _|by a GM Authorized Representative™

Rav 1/6/04
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Apr-02-04 04:09F Thomas Chavrolat 610 566 2088 P.OZ2

THOMAS CHEVROLET, Inc. DEAL # 19593
1263 W. Baltimore Fike - P.O. Box 1909
MEDIA, FA 18063

(61 0} 585-8600
hitp://www.thomaschevy.com
PLEAGE ENTER MY ORDER FOR THE FOLLOWING N TIATE

mﬁw or DUSED Joeve  Reean  Dmuek oot L , 03/31/04
A,
2004 CHEVROLET MALIBU 40 SDN e

"By siLv T ]
ﬁlﬁl:z\;ﬂszﬁm -c-rf\?f'%'ﬂ*-u Wi n'ri\m'-u t-hii"ﬁ‘ﬂ“‘-"“‘ o

BTOCK ND, BALL! Tunummmnummom

airy i)

LINHOOD PA -

MILFAGE

40581X HOUSE 03/31/04
PHIC‘.E DF VEHICL 3
- S e - pitvuisnttndvuslubo SO ot e A A608, 90
2004 CHEVRGLET MALIRU SEDAN . i L R R N S R L LR
5 ILVE R TAM MIFAGE Mﬁmm%mW*ﬁﬂ‘ s St b a1 2 2608 ..3‘:
(L T g s LT T e e Y L
'“'IEIZSEEF‘E*IF "1'1 T WA E e i ‘ _
T bt v e At 0o o it 7 S 3 ek i A e = oy b3 o S B s L , oA
| 11/30/04 T T P IR TR e
LOAN ¥ ' o
'!ﬂi’ﬂ.ﬂ* Mbm&’. [ e A
mmg"'————‘.-._' L da e e Lk e e e L Tpuabt e b
SUB‘STITUTION OF CULLATERAL R b BN R s B ks B
[ADORESE EPCKE WITH pmmnmmmmmuiummﬁm&mjmuuv sl L
'AMEE}IE—!H SMAC COoT TILL Y T T A— g e M R R e N B e i g -
N/A B m'“ -ﬂﬂ#iw&iﬁl&.ﬁf&ﬁmtmhﬂﬁ; B
EXTENDED
WARRANTY TYPe .
T e ol A AT L g L T MONTHS MILES
I ‘ B26m46040 llGasnF'ﬂcemVehlcl‘e”&Ac{:usmﬂ‘ st ‘us o _L?EDEI .
Ty i _ ‘ B30 FHCE . - .80
”?‘EMWM ¥ ; e W s . UL SEIIG‘ETEJI: N./A
"% » : o 3 s I 7] REIRTRATION TMF TI'IANSIT_H s MHE“.“ sommmnro
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Cc;; MACD

electronic Preliminary Repurchase Authorization (ePRA)
{**To go from field to field, use the TAB KEY)

1.Date (rmm/dd/yyyy): 03/18/2004
2.Customer Name:

3 Customer Address: _
4.Customer City, State, and Zip: Boothwyn,Pa. 15

5.Primary Customer Phone #: Mahbile

6.Additional Customer Phone #;

7.Customer fax #:

8. Cust Drivers Licenses #
9_State tax % rate

Ver.4-8/25/2002

Customer Vehicle Information A
10.Year/Make/Model:  2004/Chevrolet/Malibu
11.VIN (17 Digits): 1G1Z552F54 12.Current Mileage:

13.Purchaseq: NEW

Detail your agreement with the Dealer and Customer on the following Items:
Dealership that will handle entire transaction: W

14.Dealership Name: Thomas Chevrolet oy
15.Dealership Phone #: 810-566-8600 \U A
16.Dealership Contact Name and TITLE:Richard Bernardini ﬁ: i DN
17.Dedlership Contact Phone # (if different than Dealership #): SAM

18.Dealership Contact Fax#  §10-566-2088

19.Dealership BAC: . 113796 Region: Northeast
20.What GOODWILL. TOOLS were offered?
O Component Coverage Letter il Miscellaneous Reimbursement
| Maintenance Letter ] American Express Check
| Qwner Lovalty Certificate 1 Other
L] GM SmartCare | NOTHING OFFERED
L GMPP
21.Was a TRADE Repurchase offered? YES

22 If this will not be a Trade Repurchase, Please explain Why? nfa

JAC case number is required and if not available, Please explain why not?
23.CAC Case Number: 1-180339119 24 TAC Case Number: 7118119

25.1f no TAC number, Explain:
26.Reason for Repurchase (Include specific mechanical failure): Customer concerned with the

steering locking.no start condition not verified,electrical congerns with dash and CD piaver, "_1'5'3, N3, PSS
)

27.This case was resolved by:  Field Volunitary Decigion

28.Does this vehicle meet the presumption of Lemon Law in applicable state? YES

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION?  TRADE REPURCHASE

31.Vehicle Damage (explain what damage Is present and who Is responsible): none

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE; ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION: 1G1 2352F44i

33.New Vehicie Year/Make/Model: 2004/Chevrolet/Malibu

34..Upgrade [ | Downgrade [J Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRPY: 0

35.Usage/Depraciation Amount:

(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; *“NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)
-Please show how you arrived at this usage amount: waived

M|

36 Aftermarket tems: No
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-If GM will be responsible, please supply detail of the items and cost (transfer cost or ather):
37.Lease Termination Terms:
38.Who will be responsible for the Taxes andfor Fees? General Motors

-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)

Explain:100% concerns present since purchased.

34.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): No

"NQ Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back 1o the card; Current points may be applied o replacement vehicle
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: Expidite, customer currently in rental vehicle

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 03/24/2004
42 Authorizer Name:  Seth T. Young

43.GM Position: Area Service Manager

44 VoiceMail Node: 914055 Mailbox Number: 8027

45.Email Address: seth.t.young

Save thls document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ¢PRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.



APR 16 28684 16:87 FR SITEL TO 918662337E26 P.A5 12

INCENTIVE SHUT-OFF NOTICE

SPECIALIST NAME: Kathy Meszaros
DEPARTMENT: Business Resource Center
FILE NUMBER: 1-190339119

FILENAME: I

OLD VEHICLE VIN:  1G1ZS52F54F

REASON: TRADE REPURCHASE

THE BELOW INFORMATION APPLIES TO “NEW VEHICLE”

DEALER CODE: 15020

BRAND (ircleane):  Oldsmobile  Cadillac { Chevroled Buick GMC  Pontiac
(15) {12 (a3 (1n (418) (16)

NEw VEHICLE VIN:  161zss2r4E

SPECIFY INCENTIVES TO BE SHUT-OFF: ALL

04/13/2004
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B4-11-2804  @3:46 LINWODD DISTRICT COURT -+ 810662337826 MO, T2 ez

- ® @ Y ome

GENBRAT MOTORS BUSINESS RESOURCE CENTER

Maorch 31. 2004

TRADE SETTLEMENT OFFER

Boothwyn, Pennsyivania [N

Yubject: Repurchuse of 2004 Chevrolet Malibn
Cnge Number: 1190339119

Dear Mr. Gosparir

W pagret that you arc dissatisfizd with your 2004 Chevrulet Malibu and that our attempls 10 1esele VNIF coneims
have not-mevour expeerations: - - - i e :

This offer 10 assisi you iip a replogement vahicle is being made as an zffont 1o keep von a yanisfied Cheveolel
enstomer. Chevrolet will ossist vou into new 2004 Chevrolet Malibu, vehicle 1G1zss2Fsri Y our
responsibifiiey ray be, but not limited to, taxes. stale fees, delership foos, usage, domage, upgrade, add-ons, and
conversions. This offer is ¢aleulrted by uging the following figures:

Payoff of original Yehicle good unil 04415404 S15, 312808
Plus Upgrade : 3 6.00
Plus Ulsage § 000
TOTAL RESPONSIRALTY OF CUSTOMER §15,374.28

Puvalt will he handled by substitution of coflaterat.

s peyrAl CUSTOMER RESPONSIBILITY 18 SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE QUTLINED BELOW

Goneral Muturs will ropurehase vehicle 1&1155:}‘541?-11\ egebnnge for (e relense of Liabiliny sterming
frotm warrantivs, express of mplied, covering this vehicle,

Please retuch this document o Fax. mamber 8566-233=7026 by April 2, 2004, The conditions of the trade-
ceplitehasa are as follows: '

the vehicle is fras from any abnormal damage or alterations which impaiv its rednle value

all fuctory installed equipment are incact and foncfional

# free and elear vitle is provided st the time of repurchase (payoff otiginel loan)

1 “Power of Atiorbey™ form s signed sl the time of repurchase-used oniy for e enrrectlons. if nesded
{snpplicd by Gencral Molors)

am “Odometer Disclesurs Statement” is vigned ot the rime of the repurchsse (St plied by Gendral
Motory)

ihis offer it contingont npon the upproval of your lending/lensing Institution

1o cash back cebates or iscantives of any kind sre apphicable towards this transaction

N

H

LY
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o & & @ V osvic

1F 1his trade-repurchase offer is acceprabla. ploase sign the botlom of This letrer and reture il 190 my ongnlion vio the
[v% purmber above along with 4 copy of your driver's license. L'pon receipt of your signed pecaptasce, a check will
be proccssed and forworded 1o Thomas Chevrole. Please allow up o 7 business days for check processing, I will
CconIac! wou 16 341 up 0 signing date, You will be 1equired 10 copgplete the trunsaction on the sipning daie or this
mnsaction will be voided. I can by raoched ar (8007 2311341 ext. 57098 if you have any queslions or copeevis.

Sincerely,
Kathy Meszaros
PBusiness Resouree (oprer

to the signing.
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Mar 31 ﬁ4 Un:23dp Thomas ChevroletMedia PA 610-892-0474 p.2

Dealer Confirmation Letter- Collateral Exchange
Chevrolet
5701 East Hillshorough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 x37098, Kathy Meszaros

Collateral Exchange Agreement hatween Chevroket and its dealer pariner Thomas Chevralet

Customner's Nome: M
Lase Number; 1-1902384H19

Thank you for 2ssisiing Chovmnlet in the gollateral exchange for ulymumi Sustemer,

General Motors will issue 2 ehook in the ameunt ot $47,644.90 afier recoiving & completed collaters! exchange o thiat has
been signed by the cuslomer, dealer represantatve, and fnancial thsdluion represan_taﬁve. The cugiomar, in order (o make
the transacion lake place, mustsupply any funds thal migh! be required in cash, certilied chedk, or money order (Usdge on
the ald vehide and pay any upgmade in prce from MERP-ald vehicle o MSRP-new vehicic).

When writng the sales agreemen! e his gxchange, please use e numbers o

Reptagcement VIN: 1611552F44F-

Mew Vehide Sales Price: $17,608.20

sed Vehicle Trade Wakis: $17,608.90

Trade Diffarence: Naone

Tazes: none

Rebates; [Not Applicabic]

Flus tiie and license feex 536.G0

Miscellaneous Siate Fees: it applicatis]

Document Fres: {Nol paid by aither parly]

Desler Proceceing Fee: [$200 appiied ag warranly credil via WILN.S.)

Ar always, Hhe customar i sisligated to make arrangements to complots the collatersl axenange paporwark for tha

replacement vehigis, With e cranplion of he VIN, nolhing in e Tnanaing sonlact changes techuse the Fon hoider

extends ne now funds, The funds must be brought to the dealership signing al the tirme of the trarsaction, Using the figures
abayve, the customer s required 1o bing:

Taotal customer responsibilily: Maone

Barees o sigh o Power OF Attomey b enable GM 1o make the necessery amangemants with the pbove referenced customer's
lending instttion an te Dealer's behalf 1o facilitate eeeiing a free and clear tile 1o the old vehide,

It wlnu ae Wﬁaq please sigh and daw belew and relum A copy o my ationtion atthe folowing fax #
3662237026 j .

Thomas Ghevroiet, BAG 113796 Managerment Aginis Signatre and Tite.
_,...-r"f‘ i.

Themas Chovrolet, BAC 113796 Managetnoant Agent's Printed Mare and Tille,

Hathy Megmiros
Auahorzed General Motors BREC Representative Signature

" Authonzed General Motors BRC Represenalve Printed Name—~

Again, thank you for assisting Chevealet in his colladernl exchange ransaction lor ouwr mutual cusiomer!

ok TOATEl POGRF 17 s



August 4, 2011

Detroit, M1

Service Request: 1-191191504
Customer Relationship Manager: Lorrain RaginsYoung

Dear Ms.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



PAR Case Assessment Form

Siebel Request No.: 1-191637023
Customer Name:
Product Purchased?: X New Used

Vehicle Identification Number: 1GlZU54894F-
Model: Malibu Make: Chevrolet ear: 2004 Mileage: 7,689

Service Request Detail Screen [] Reviewed and Updated
Pre-PAR Form [] Reviewed and Updated
PAR Detail Form [] Reviewed and Updated

Allegation and / or Claim

] OnStar (Follow specialized procedure)
[] Credit / Rebill Process (Review Step-by-Step)

O Injury
[] Reviewed Step-by-Step in Webknowledge:
] Major (Surgery, compensation, current medical treatment, lacerations, sutures, fractures,
paralysis, loss of consciousness, fatality)
[1 Forward file to ESIS.
] Minor (Bruises, bumps, scratches, abrasions, headaches) - Review with customer for a
thorough description.
[ ] Dealer
[ Forward file to EAA
[ Grey Area (Past: medical treatment, surgery and injury. Pregnancy, numbness)
[1 Review file with Team Manager
[1 Forward file to ESIS
[1 PAR will work file

[ Collision (Includes curbs and / or sidewalks):
[1 Air Bag/s (Vetronix) —
] Non-Deployment
[ Forward file to EAA
[J Advised customer on basic air bag function
[ Inadvertent Deployment without collision
[] Advised customer on basic airbag function
[1 Dealer (Inspect under-carriage)
[1 Forward file to EAA
[ 1 Deployment with Collision
[] Advised customer on basic air bag function
[] Dealer (Inspect vehicle and obtain a repair estimate)
] Forward file to EAA (Customer is requesting an inspection)
x Brakes / ABS (Vetronix if applicable) / Suspension / Tires / Wheel Separation / Steering
[1 Major Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
[1 Forward file to EAA
[] Advised customer on basic brake/ABS function
x Minor Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
[] Advised customer on basic brake/ABS function
[1 Dealer
[1 Forward file to EAA (Customer is requesting an inspection)

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
PAR Case Assessment Form



[] Thermal Event:
] Major (Entire: vehicle, compartment, component and / or > 2 components)
[ Forward file to EAA.
[1 Minor (Centralized / Confined to a small area) — Review with customer and/or Dealership for a
thorough description.
] Dealer Inspection and / or Repair Order
[ Forward file to EAA.
[1 Smoke / Non-Thermal —
[1 Return to Workflow (File reviewed < 24 HRS after assignment).
[1 PAR will work file (File is > 24 HRS after assignment).

] Property Damage (Includes pets):
[] < $1,000 - Advise Dealership to proceed under PAR Warranty code 21241
[] > $1,000 - Review with customer and/or Dealership for thorough description. Obtain estimate
and attach to file and / or conclude damage may be >$1,000
] Forward file to ESIS.

[ Insurance Subrogation Claim
[] peductible Claim
[J Compensation Claim with Supporting Documentation — Review with customer and/or caller for
thorough description.
[ Forward file to ESIS.

[] Law Enforcement Inquiry without allegation
[] Forward file to Workflow

[ 1 Law Enforcement Inquiry with allegation
[] Review file with Team Manager

[] Customer Retracted Allegation:
[J PAR will close file.

Vehicle Evaluation

[ Inspection requested

L[] EAA

[] Dealer

[] Field Personnel
x Inspection not requested

x Customer did not authorize inspection

[] Customer accepted explanation and resolution

] Customer retracted allegation

[1 Vehicle not available

1 Customer does not own vehicle

Siebel Actions/Follow-Up

x Documented all actions and events in the PAR file
x Provided resolution to Dealer and AVM

CRM Resolution / Recommendation
[1 Forward file to ESIS
[1 Repair
] Repurchase
[] Trade Repurchase
] Law Enforcement Inquiry
] GM declines responsibility
[] File Closed / Customer Information Request Only
[] File forwarded to the Workflow
1 Non PAR File
x Other(cust is not seeking to f/u at this time)

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
PAR Case Assessment Form
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ADDRTSSHD AND MAY CONTAIN INFO ATION THAT 1% MUVILEGED, CON ENTIAL, OR PT FROM
MSCLOSURE UNDER APPLICABLE FEDERAL OR STATE LAW, IF THE READER OF THIS MESSAGI IS NOT THE
INTENDED RECTPIENT OR THE £MPLO OR AGENT RESPONSIELY FOR DELIVERING T F| MLSSAGE TO THE
INTENDED RECIPYENT YOU ARE HEREBY NOTIFIED FHAT ANY DISTRIBUTION, OR COPYING OF THIS
COMMUNICATION 18 STRICTLY PROVIBITEY, '

IF YOU HAVE RECEIVED THIS COMMUNIGATION IN ERROR, PLEASE NOTIFY 08 IMMEDIATELY. AND RETURN THE
ORIGINAL TO US VIA REGULAR U.5. MAIL AT . *

ARNOLD CHEVROLET LLC , .
20 MERRICK ROAD
AMITYVILLE, N.Y 12701




3-26-2004 8:28AM FROM ARMOLD CHEVROLET 6312641046 P2

20 MEHRICK ROAD

AMITYVILLE, NEW YORK 11701 ‘ <
(631)-264-0909 M
Chevrolet NYS MV R/S 7075968 Chevrolet
www.ArnoldAutos.com — "
| | FEOE O It I "Illlt!g(!‘*lllg%@g.;lzwﬂ" 1] l|||| (ISR 10 (R
[N 33787 T [RWRENCE LAMBERT| 0828 ™ §37T0704 | CORe97278
E\E)TW LCENSE NG MILEAGE (N 6 , 185 ?BLDH TETEL

Fﬁ?&'ﬁ"ﬁ&?ﬁﬁ ET/MALIBU/MALIBU LT SDN UB/17703 PELNERYLES 10)
iin%EﬁiNaz Ll 5 4 8 9 4. F DEALER CODE IN SERVICE DATE

F.T.E NG, PO NQ,

P AEMTAL
02705/04
COMENTE / SERVICE CONTRAGT MILEAGE OUT smmgla: %'222
. E& NG
R & PAR o- TR R R ‘ ANY WARRANTIES ON THE PRODUCT SGLD HERERY
D VA BEEETGHTD % i ARE THOSE MADE BY THE MANUFACTURER, THE

SELLER MEREBY EXFRESSLY DISCLAMGE ALL WAR-
RANTIES, EITHER EXPREES OR IMPLIED, INCLUDIMNG
ANY IMPLIED WARRANTY OF MERGHAMTABILITY OR
FITMESS FOR A PARTIGULAR PURPQSE, AND NEI-

P, C M. NOT UPDATED . .
.REPROGRAMMED P,C.M, NI"I" UPDATE NEC i PR.OGRAM NI
PER. TECI'ILINE

e ‘ THER ASSUMES NOR AUTHORIZES ANY OTHER
e ween=- | FERSBON TO ASSUME FOR IT ANY LIABILITY IN
EONNECTION WITH THE SALE QF §AID PRODUCTS.

| GENERAL MOTORS PARTS GOVERED AGAINST DE-
FECTE FOR 12 MONTHS OR 12000 MILES,

vy | I NO GUARANTEE ON WORK
/9 1= PERFORMED

130 DAYS OR 1,000 MILES WHIGH-
EVER OCCURS FIRST

“| ] 80 DAYS QR 4,000 MILES WHICH-
EVER OCCURS FIRST

] ) 12 MONTHS OR 12,000 MILES
1 WHICHEVER OGCURS FIRST

ALL PARTS NEW UNLESS
OTHERWISE NOTED.

NYS R/S NUMBER 7075268

L IBLET» - -POfh- - =+ - VEND mv# ™. DATE'BE ,
noa#s .25 89 “D15950. . -02/10/04: 1 DA

meANTY"CLA'IM DETAYL TOTALS o<+

LAIM# TOTAL....
prae 26,0

pLERssEmEE A" e

,LAIM 'rom.s 263 0 i C

OJcasH O CHECK OME [OVIBA
[ AM. EX. [ DISCOVER

CUSTOMER ACKNOWLEDGES
| REC. OF CORY X

| Thank vou for this opportunity to
| serve you. It is our aim lo per-
| form all the repairs requested on
) this repair order to your com-
| plete satisfaction. If our service
.-} was satisfactory tell your friends,

-} if not, please tell us immediately.

THANK YOU

APPROVED BY' SI‘GQATURE? o

wi

Goparighl © 155€ The Bevaoks end Repnolds Compary ERMWTIVE  DOSIZIER (5YC)

PAGE 1 OF 2 L [OONTINUED O NEXT PAGE] 08:15pm



3-26-2004 8:21AM

FROM ARMOLD CHEVROLET 6312641046

ARNOLD CHEVROLET LE(S*

20 MERRICK ROAD
AMITYVILLE, NEW YORK 11701

#
"“'ﬁ?ﬂ (631)-264-0909 J%
Chevrolet K NYS MV R/S 7075968 Chevrolet
W e
D wwuw.ArnoldAutos.com -
A Ué:.:l’ '
%
| A AN R IIIIII{!I;!%LI\I é“’&lélg%lgg!‘lllll LTI I!II 1]
CUSTOMER NG, 3 3 7 8 7 .&\E“&Eﬁ ARENA - 7 777 HAT WO, INVD'} DAT/EI04, Ir\e‘\g"‘:fgngsosé,
aﬁ? BA(T)E LIGENSE NO. MILEAGE I 7 ' 699 ?LDFC % él
VEAR MAKE | MOREL TELIVERY DATE DHLIVERY MILEE
04/CHEVROLET/MALIBU/MALIBU LT SDN 09/17/03

BELLMORE, NY

N SERVICE BATE

VERIGLE 1.D. NC. DEALER CODE
1GlZU54894F—
T, E. WO, - AENTAL
T ] 03708704  |REFRINT# 1
COMWENTS / SERVICE CONTRACT MILEAGE OUT BHUPTLE

- | s 76300

EREMTINYE D.Tbim I

Corraght© 1955 The Herncd di and Rewnchds Company

Of & PARTS

--:&:k*****%*********:ﬁ****ﬂ****ﬂ*%iﬂx* ***

T3 CASH [ GHEGK. CK N0V [T
ke E ] VISA 1: ] MASTER CARD [ ] DISCOVER * |

-kw%***********k?o‘k***‘k*******'k*W‘R*'

THANK YOU FOR YOUR BUSINES
{UUR ﬂOMF'L.ETE SATISFACTIUN IS UUR MAIN GOAL]

I'HANK YOU' ED, j.ARRY GENE FRED & SUE

JISIT US -

PAGE 1 OF 1

POWER, STEERING
YIS e TS
" COULD -NOT VERIEY conpmm“
" AS PER DESIGNED. ‘

KWUWS 5 RVI%%E&@ ki

SCANNED CODE POR

B3 : :
POSITIQN SENSUR CALLED TACS CAS

.~ WIRES 0
LIGHT . )
T0 REAR FLUSE PANEL , A
WIRE LOOM REPLACED CARPET NEG

***mww

| AGCOUNTING COPY

1 'ENS OF INVOICE 142:23pm

| THER ABSUMES NGR AUTHORIZES ANY OTHER

| SONNECTION WITH THE GALE OF SAID PRODUCTS.

ANY WARRANTIES ON THE PRODUCT S0LE HERESY
ARE THOSE MADE BY THE MANUFACTURER. THE
SELLER HEREBY EXPRESSLY DISCLAIMS ALL WAR.
AANTIES, EITHERA EXPRESS OR IMFLIED, INCLUDING
AMY IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPCSE, AND NEI-

PERSON TO ASSUME FOR IT ANY LIABILITY IN

0 | FECTS FOR 12 MONTHS OF 12000 MILES.
| T O GUARANTEE ON WORK

" | O 30 paYs OR 1,000 MILES WHICH-

7 1[0 90 DAYS OR 4,000 MlLEG WHICH-
| O 12 MONTHS OR 12000 MILES

GENERAL MOTORS PARTS COVERED AGAINET DE.

PERFORMED
EVER OCCURS FIRS
EVER OCCURS FIRST

WHICHEVER OGGURS FIRST

ALL PARTS NEW UNLESS
OTHERWISE NOTED.

NYS R/S NUMBER 7075968

[casH CICHECK OME CVISA

C] AM, E¥. ] DISCOVER

CUSTOMER ACKNOWLEDGES
REC. OF COPY X

| serve you. It is our aim to per-
| form all the repairs raquasted on
| this repair order fo your com-
Y plete satisfaction. If our service
| was satisfactory tell your friends,
= if not, please tell us immediately.

Thank you for this epportunity to

THANK YOU

-l




Now 01 04 11:55a DIGIPOWER (7181 567-0630 p.1

09/30/2004 at (:9:46 AM Job Number:
46550 7

Adn: Yelanvida ke ‘“?’ RICHMOND AUTO BODY LTD.

Lox' £e¢ - 3DATID License #:7030699

5 s Ol "Established 1951"

UM v " "—i' LG}‘:)?Z)Q?) 91 Mcrrick Road

Pages 2 Amityville, NY 11701

(631}264-3442 Fax: (631)264-3449
PRELIMINARY ESTIMATE

Written By: Peter Litvinoff #IA-949539
Adjuster:

Claim #

Policy #
Deductible:
BELLMORE, NY Date of Loss:
Type of Loss:

Point of Impact: 4. Right Qtr Post

Insured:
Owner:
Address:

Day:
Inspect
Location:

Insurance
Company: Pays to Repair

2004 CHEV MALTIEU LT 6-3.5L-FI 4D SED TAN TInt:
vIN: 1G61z2U0548%F I vic: NY Prod Date: Odometer:

Air Conditionirg Rear Defogger Tilt Wheel
Cruise Control Telescopic Wheel Intermittent Wipers
Keyless Entry Steering Wheel Controls Body Side Moldings
Dual Mirrors Traction Control Fog Lamps
Rear Spoiler Clear Coat Paint Metallic Paint
Power Steering Power Brakes Power Windows
Power Locks Power Driver Seat Power Mirrors
Power Trunk/Tailgate Anti-Lock Brakes (4) Driver Air Bag
Passenger Air Eag 4 Wheel Disc Brakes Leather Seats
Bucket Seats Heated Seats Automatic Transmission
Overdrive Aluminum/Alloy Wheels
NG. OF . DESCRIPTION QTY EXT. PRICE LABOR PAINT
1 REAR DOOR
Z Rerl RT Outer panel 1 183.24 3.0 2.0
3 Add for Clear Coat 0 0.00 0.0 0.8
4 Add for Edging 0 0.00 0.0 0.5
5 Add for Clear Coat 0 0.00 0.0 0.1
) Add for Inside 0 0.00 0.0 0.5
7 Add for Clear Coat 0 0.00 0.0 0.1
g+ Rpr RT Door shell 0 0.00 1.5 Incl.
9 R&1 RT Moveable glass GM 0 0.00 0.5 0.0
10# Sound deadening 1 6.00 T 0.3 0.0
114 Door skin adhisve kit 1 35.00 0.2 0.0
12 Rerl RT Body side mldg LS & LT 1 53.60 0.3 0.3

1




Now 01 04 11:55a DIGIPOWER (7181 567-0630 p.2

09/30/2004 at (9:46 AM Job Number:
46550
PRELIMINARY ESTIMATE
2004 CHEV MALIBU 1T 6-3.5L-FI 4D SED TAN Int:

NO. ChP DESCRIPTION OTY EXT. PRICE LABCR PAINT
13 QUARTER PANEL
l4a* Rpr LT Quarter panel 0 0.00 5.0 2.0
15 Overlap Major Non-Adj. Panel 0 0.00 0.0 -0.2
16 Add for Clear Coat 0 0.00 0.0 0.4
17 FRONT DOOR
18 Blrd RT Door shell 0 0.00 0.0 1.0
19 Repl RT Body side mldg LS & LT i 54.40 0.3 0.4
20 Overlap Minor Panel 0 0.00 0.0 -0.2
21 Add for Clear Coat 0 0.00 0.0 0.1
22 R&1 RT Mirror assy w/heated 0 0.00 0.3 0.0
23 R&1 RT Handle, outside 0 0.00 0.4 0.0
24 R&1 RT R&T trim panel 0 0.00 0.4 0.0
254 Hazardous materials removal 1 3.00 T 0.0 0.0
264# Cover vehicle for over-spray 1 8.00 T 0.3 6.0
2T# Tint to color match 1 0.00 T 0.0 1.0
28# Remove two sided tape or glue 1 0.00 0.3 0.0
294 Seam Sealer 1 12.00 T 0.3 0.0
304 Color sand & buif 1 0.00 T 1.0 .0
314 Clips/fasteners hardware 1 10.00 0.0 g.0
Subtotals ==> 365.24 16.1 8.8
Parts 336.24
Body Labor 16.1 hrs @ $§ 45.00/hrx 724.50
Paint Labor 8.8 hrs @ $§ 45.00/hr 356.00
Paint Supplies 8.8 hrs @ § 22.00/hr 193.60
Body Supplies 6.5 hrs @ $ 2.00/hr 13.00
Sublet/Misc. 29.00
SUBTOTAL $ 1692.34
Sales Tax $ 1692.34 @ 8.7500% 148.08
GRAND TOTAL 5 1840.42
ADJUSTMENTS :
Deductible 0.00
CUSTOMER PAY S 0.00
INSURANCE PAY $ 1840.42




Nowvw 01 04 11:56a DIGIPOWER (7181 567-0630 p.3

09/30/2004 at 09:46 AM Job Number:
46550
PRELIMINARY ESTIMATE
2004 CHEV MALIBU LT 6-3.51.-FI 4P SED TAN Int:

ANY PERSCN WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON F'LES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF
CLAIM FOR ANY COMMERCIAL OR PERSONAL TNSURANCE BENEFITS CONTAINING ANY
MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE PURPOSE OF MISLEADING,
INFORMATION CONCERNING ANY FACT MATERIAL TIIERETQ, AND ANY PERSORN WHO, IN
CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY
ASSISTS, ABETS, SOLICITS CR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF
THE THEFT, DE3STRUCTION, DAMAGE OR CONVERSION OF ANY MQTOR VEHICLE TO A LAW
ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR VEHICLES OR AN INSURANCE COMPANY,
COMMITS A FRAULULENT INSURANCE ACT, WHICH IS A CRIME, AND SHALL ALSO BE SUBJECT
TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE OF THE
SUBJECT MOTCR VEHICLE OR STATED CLAIM FOR EACH VIQLATION.

Estimate based on MOTCR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived
from the Guide DR1ICP04 Database Date 09/2004, CCC Data Date 09/2004, and the parts selected are
QEM-parts manufactured by the vehicles Original Equipment Manufacturer. OEM parts are available
at OE/Vehicle dealerships. Asterisk (*) or Double Asterisk (**) indicates that the parts and/or

labor information provided by MOTOR may have been modified or may have come from an alternate
data source. Tilde sign (~) items indicate MOTOR Not-Included Labor operations. Non-Original
Equipment Manufacturer aftermarket parts are described as AM, Qual Repl Parts or Comp Repl Parts

which stands for Competitive Replacement Parts. Used parts are described as LKQ, Qual Recy

Parts, RCY, or USED. Reconditioned parts are described as Recon. Recored parts are described

as Recore. ©NAGS Part Numbers and Prices are provided by Naticnal Auto Glass Specifications,
Inc. Pound sign (#) items indicate manual entries. Some parts that are described as Recon. may

be OE Surplus parts or other OE parts offered at a special pricing discount. For further
clarification please review the Suppliers List attached to this estimate, or consult the
appraiser or estimator.

CCC Pathways - A preduct of CCC Information Services Inc.
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13/18/2005 at 04:;51 PM Jobh Number: 7665
46550

RICHMOND AUTO BODY LTD.
License #:7030689
"Fatablished 19517

8] Merrick Road

Amityville, NY 11701

(631)264-3442 Fax: (631)264-3449

ESTYMATE OF RECORD

Written By: Peter Litvinoff #IA-949539 03/18/2005 04:50 FM

Adjuster:
Insured: Claim #
OWnear: Policy #
Addrass: Daductible:
AMITYVILLE, Date of Loss:
Day: Type of Loss:
Evening: Point of Impact:
Inapact
Location:
Insurance
Company : Days to Repailr
2004 CHEV MALIBU LT 6-32.5L-FI 4D SED FEWTER Int:
vin: 1612054594 Lic: Prod Date: Odometer:
Air Conditioning Rear Defogger Tilt Wheel
Cruise Control Telescopic Wheel : Intermittent Wipers
Keyless Entry Steering Wheel Controls Body Side Moldings
Dual Mirrors Traction Control Fog Lamps
Rear Spoiler Clear Coat Paint Power Steering
Power Brakes Power Windows Power Locks
Power Driver Seat Power Mirrors Power Trunk/Tailgate
Anti-Lock Brakes (4) Driver Air Bag Passenger Alr Bag
4 Wheel Disc Brakes Leather Seats Bucket Seats
Heated Seats Aluminum/Alloy Wheels
NO. QF. DESCRIPTION QTY EXT. PRICE LABOR PATINT
i REAR BUMPER
2% R&I Ra&al bumper cover 0 06.00 0.5 0.0
3 REAR LAMPS
4 R&I RT Tail lamp assy 0 G.00 0.3 0.0
5 QUARTER PANEL
6 Rpr RT Quarter panel 0 0.00 4.0 2.0
7 Add for Clear Coat 0 0.00 0.0 0.8
8 Refn Fuel door 0 0.00 0.0 0.3
9 Overlap Minor Panel 0 0,00 0.0 ~0.2
10 Add for Clear Coat 0 0.00 0.0 0.1
11 REAR DOOR
1o~ Rpr RT Door shell 0 0.00 7.0 2.0
13 overlap Major Adj. Panel 0 0.00 0.0 -0.4

1
£8  Jo9vd MIHD TTI0OMAT PFEEPIZ TB:ZT SO0Z/E7/C0



33/1872005 at 04:51 PM

16550

2004 CHEV

ESTIMATE OF RECORD
MALIBU LT 6€-3.5L-FI 4D SED PEWTER Int:

Job Number: 7665

QTY EXT. PRICE LAROR PAINT

17
-18
19
20
21
22

B&T
R&l

R&T
R&I

Blnd
R&T
R&I

R&I
R&T
R&I

Add for Clear Ceoat
RT Belt molding
RT Body side mldg paint to
match
RT Handle, outside
RT R&I trim panel
FRONT DOQR
RT Door shell
RT Belt molding
RT Body side mldg paint to
match
RT Mirror assy w/o heated
RT Handle, outside
RT R&I trim panel
Hazardous materials removal
Cover vehicle for over-spray
Color =sand & buff
Two zided adhesive tape
Remove two sided tape or glue

o o T

B HER R OoOS

P J9%d

Parts

Body Labor
Paint Labor
Paint Supplies
Sublet/Misc.

0.00 0.0 0.3
0.00 0.2 0.0
0.00 0.3 0.0
0.00 0.4 0.0
0.00 0.4 0.0
0.00 0.0 1.0
0.00 0.2 0.0
0.00 0.3 6.0
0.00 0.3 0.0
0.00 0.4 0.0
0.00 0.4 0.0
3.00 T 0.0 0.0
5.00 T 0.3 0.0
0.00 T 1.0 0.0
15.00 0.3 0.0
0.00 0.3 6.0
23.00 16.6 5.9
15.00

hrs @ $ 45.00/hr 747.0C0
hrz 8 % 45.00/hr 265.50
hrs & $ 22._.00/hyx 129.80

8.00

e e o e — T b S SR

IE—— PR Rt e I

GRAND TOTAL

ADJUSTMENTS :
Deductible

P —— A i e S

CUSTOMER PAY
INSURANCE PAY

MIHD TTI0OMAT

$ 1165.30

PFEEPIZ T8:2T SBRZ/ET/EB
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03/18/2005 at 04:51 PM Job Number: 7665
46550
ESTIMATE OF RECORD
2004 CHEV MALIBU LT 6-3.5L-FI 4D SED PEWTER Int:

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY IHNSURANCE COMPANY OR
STHER PERSON FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF
2LAIM FOR ANY COMMERCYIAL OR PERSONAL INSURANCE BENEFIT3 CONTAINING ANY
MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE PURPOSE OF MISLEADING,
INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERS0ON WHO, IN
TONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR ENOWINGLY
ASSISTS, ABETS, SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF
THE THEFT, DESTRUCTION, DAMAGE OR CONVERSION OF ANY MOTOR VEHICLE TO A LAW
ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR VEHICLES OR AN INSURANCE COMPANY,
“OMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND SHALL AL30 BE SUBJECT
T A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE OF THE
SUBJECT MQTOR VEHICLE QR STATED CLAIM FOR EACH VIOLATION.

Istimate based on MOTOR CRASH ESTIMATING GUIDE. TUnless ctherwise noted all item= are derived from
the Guide DRICF04 Database Date 03/2005, CCC Data Date 03/2005, and the parts selected are
JEM-parts manufactured by the vehicles Original Equipment Manufacturer. OEM parts are available at
5E/Vehicle dealershipa. Asterisk (*) or Double Asterisk (**} indicates that the parts and/or labor
information provided by MOTOR may have been modified or may have come from an alternate data
source. Tilde sign (~) items indicate MOTOR Not-Included Labor operations. Non-Original Bquipment
tanufacturer aftermarket parts are described as AM, Qual Repl Parts or Comp Repl Parts which atapds
for Competitive Replacement Parts. Used parts are described as LKQ, Qual Recy Parts, RCY, or USED.
Reconditioned parts are described as Recon. Recored parts are deacribed aa Recore. NAGS FPart
Numbers and Prices are provided by National Aute Glass Specifications, Inc. Pound sign (#) item=
indicate mapual entries, Some parts that are described as AM, gual Repl Parts or Comp Repl Parts
may be OE Surplus parts or other OE parts offered at a apecial pricing disgount. For further
slarification please review the Suppliers List attached to this estimate, or comsult the appraisecr

or eatimator.

ccc Pathways - A product of CCC Information Services Inc.

3
SE  J9vd MIHD TTI0OMAT PFEEPIZ TE:ET SHEZ/EC/EH



- ARNOLD CHEVROLET LLC

20 MERRICK ROAD
AMITYVILLE, NEW YORK 11701
Chevrolet - (631)-264-0909 Chavrolet

NYS MV R/S 7075968

RECOMMENDED SERVICES _
QPERATION |  OPERATION DESCRIPTION

MO/MI | TOTAL: | .- OPERATION DESCRIFTION . | MO/MI* | " TOTAL -

OPERATION -

00CVZ LUBE OIL FILTER O1CVMIN MINOR TUNE UP
01CVZ18 1 8000 MILE SERVICE 01CVZNYSI NYSI
01CVZSAFE SAFETY ONLY

SERVICE HISTORY

|  REPAIRORDER | MILEAGE TYPE'| OPERATION | - OPERATION-DESCRIPTION .

103497 817 7O0CVCCAMP3 RECALLS
09/30/04 7BCVZWRECK BODY REPAIR
7777 zggggD %ﬁ\%mAAEI;%TEERING
7
06/09/04 10053 276V DIAGNC
03/08/04 98084 7777 10CVZCCC CCC LIGHT ON
T o SERVICE STATE REG# R7075968
W1 1 CEEL FPROOUCTIQN CATE | 8TOCK NO. LICEMSE NO, A NG,
%E% 4’5.’94Fﬂ 04/CHEVROLET/MALIBU/MALIBULTSDN | | 46781 07687
) CUSTOMER NO, SERYIGE GODNTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NG, | R, 0. DATE
337371 09/17/03, 10 0315/05
COUDA GONTRACT MO, EXPIRATION DATE] EXPIRATION MILES TAG MO,
TURBO t WA COND. | B &, TRARS | MILEAGE “TADVIECR NO. | ADVISOR
CcvZZ 20, 279 1224 JOHN HILL

| haraby authorize the repair work therein 3at forth to be done By you, bgather with tha fumishing by you of the necessary pars and other
material for auch repair, and agrae: That you aka pat reapoeneible Tor any dalays cauged by unavailabilty or deaysd availability of paris or material
b figr Ay regon il you rgither agsuma of autharze any other parson to assume far you any listlity i Conmection with fuch ragals hat you
ghall not ba regponalye for loss or damage to the above vehicla, or ariicies 1611 thensin; in caas af fire, thett or athar cause beyand your contral;

that an expreas machanic's lien s horuby mknwdgdggd on ahuw \aahuclﬁ m sucura T amount of repalrs thersto; that your amployeas
I PR AN PR R RRn JC i NI 1ot ‘or inspecting such vehicls.

NEW YORK STATE

A e ; LA A ‘ T RN L

PERFORM BODY WORK TO PASS SIDE REAR OOORD 1!4 ATT FILE REPA SHOP NO. 7075968

1 1916837023 ATT YOLANDA 1 800 231 1841 X57062 PRE INBRECTION EFTIMATE ?Dmmmt WO -‘GMLE:.:-M .
PARTS v
¥ Cleweng [ Bengon
e BATE WD BY '

RRIRING PR R 6
CUST STATES WITH VEH RUNHING CLICK NQISE IN STEERING WHEEL .
TURNING BACK AND FORTH ALL PARTS AHE NEW UNLESS OTHERWISE INDICATED

REPLACED PARTS WiLL BE DISCARDED UNLESE SPECIFIED

HATALS

;1| SAVE REPLACED PARTS  vES[ ] No []

TR s
C M) GUARAMTE E (R WORK PERFORAMED
RRE4NTAL SEE LINE B 1A DR OR 1400 MILES WHISHEVER GRELRS FIRET
80 LAYE OF] L0 MILES WHICHEVER QGULRG FIRST

LR MORTHE OF 12000 MILES WHICHEVEF QUCURS FIRET

DISCLAIMER OF WARRANTIES
ANY WARRANTIES ON THE FRODUCTS SOLD HEREBY ARE THOSE MADE i THE
MANUFACTURER, THE SELILER, HEREBY EXPREBSLY DISCLAIME ALL WARAAN-
TIES, EITHER EXPRESE O IMPLIED INGLUDING ANY IMPLIED WARRANTY OF
MEHCHANTABILITY OR FITNESS FOR A PARTICULAR PURFOSE AND NEITHER
ABBUMES NOR AUTHORIZES ANY QTHER PERBON TO ASSUME FOR 1T ANY
LWABILITY IN GONNECTION WITH THE SALE OF THE SAID PRODUCTS,

CAEBH, CREQIT CARL & CEATIFED CHECK

[Goean [ oreck [Jwe [Jvisa [ amex [7] oiacover

| HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FOMTH TG BE DONE
ALONG WITH THE MECELSARY MATERIAL AND AGAEE THAT YOU ARE NOT
RESPOMSIBLE FOR LOSS OB DAMAGE TO VEHICLE OR ARTICLES LEFT IN VEWI-
CLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND YOUR CONTROL
R FOR DELAYS CAUSED BY UNAVAILABILITY OF PARTS OA DELAYS IN FARTS
SHIPMENTS BY THE SUPPLIER QR TRANBPORTER. | HEREBY GRANT oL
AMDVOR YOLIR EMPLOYEES PERMISSON TO OPERATE THE VEHICLE HEREWN
DESCRIBED O STREETS, HIQHWAYE OR ELSEWHERE FOR THE PURPOSE OF
TESTING ANDVOA INSPECTION. AN EXPAESS MECHANICSE LIEN 12 HEREBY
ACHNQWLEDGED ON ABOYE VEHIGLE T SECUAE THE AMOUNT OF REFAIRS
THERETE. ’

EMSNIFFLEE  LDiean | o)

X

VEHICLES LEFT FOR WORK MUST BE PICKEDR UP BY & P.M.

PAGE 1 OF 1 CUSTOMER COPY 107687
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Date

Customer Name

PAR GMWA

Pre-AuthorizationMWarranty Claim Tracking Form

3/24/2005 Service Request # 1-191637023

VIN

1G‘IZU54894F-

In-Service Date

9/17/2003 Service Contract? N

Current Mileage

20,279 Purchased New/Used?

Warranty Blocked?

N

Branded Title?

Dealer Name

N Mileage at Purchase

Armold Chevrolet

Dealer Svc Mgr

John Hill DIr Warranty Admin: Richie Dahlgren

Dealer Phone

8312640909 Dealer Fax 6312640944

Dealer BAC

158316

Dealer Division and Code

Divisions (15-Olds, 16-Pont, 48-GMC, 13-Chev, 12-Cad, 11-Bui, 10-lzusu)
13-02018

Repair Order Number

107687

Repair Order Close Date

Labor Op. Code Z1242

Dollar Amt:  $1,498.30

Labor Op. Code Z1243

Dollar Amt;

Cause Code (&)

MJ

Failure Code (FC)

98

PUT EVERYTHING IN NET AMOUNT

Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

$1,498.30

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Retain Copy with Dealer ﬁepair Order

steering

Cause:

Correction:

repairs

Justification:

GOODWILL GESTURE FOR CUSTOMER SATISFACTION

PAR CRM

Yolanda Kelsey

FTT CRM

Date Entered/lEorwarded

IF Forwarded to who?

GM/PAR Document

T.Holcomb 11.22.02




August 4, 2011

Athens, AL

Service Request: 1-191682928
Customer Relationship Manager: Amy Preziosi

Dear Ms.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



August 4, 2011

Sugar Lan!, > N

Service Request: 1-192380624
Customer Relationship Manager: Sarah Bradley

Dear Ms.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Sugar Lan!, X _

Service Request: 1-192380624
Customer Relationship Manager: Sarah Bradley

Dear Ms.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



May 3, 2004

Sugar Lan!, > N

Service Request: 1-192380624
Customer Relationship Manager: Katherine Stafford

Dear Ms.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Business
Resource Center 1-800-231-1841, ext. 57758 Monday through Friday between 8:00 am to 4:45
pm EST. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



.A1-21
MAY 19 26884 10:53 FR SITEL TO 9186644055934 F.@
RVDC Active Case # 84677 Page 1 of 1
RVDLC Case®# BAG77
BRC Case Vehicle Is going to: Is Vehicle Drivable? | lssue 10997
Nutber 1192380624 Auetion ¥
Customer Name Dealer Admin Fee Applies? Issue Relaase I
riginal VIN 1G12T52814 Y N
BAC 114885 Thig vehicle was repurchased as a result of a:
Dealership Name] BILL HEARD CHEVROLET Voluntary settlement of ap(rsoh; raznal:_:re‘arnati\r\e dispute resalution .
Dealer Mike Sutton, Operations
Contact/Title Mana ep; Retrieve Sales Tax? Y | Title Brand?
Dealer Phane TB14915000 Reason for not Retrieving Sales Tax:
Fi 2812691829
Dealer Fax =) Orlginal Sales Tax Pald in Repurchased Under Laws of
Delivery Date 2003-09-12 State: TY Stata: TX
B?I'y::::cnz:::nge “232 Vehicle Meets Presumption of LEMON LAW? Y
-
Closing Schedule; Established on:
UCE Code(s) MO105 2004-05-24 2004-05-18
MSRP 21400.00
Est. Auctlon 17484.42 If no, where: BAC js 0
Value Location Site Name:
Case Nurnber B4677 Contact Name:
TP?C Cbﬂse 7240809 Addrecs 1:
T:;Ta :: Address 2:

Transaction SR Clty: - | — State: 1 Zip:
Replacement VIN ”"E#_' -
Repurchase Type| ADR Mediated - BBE or Siate CDFri:E;‘t_

Repurchase -

Source PRA ADR AVM Bill Elbert
Reason for Repurchase: Steering locks up GM Legal Case Number:
during operation, GM Counsel Nama; N/A
Gm Counsel Contact Name: N/A
l Addressi:
Address2:
I_ City: I State: | zip: |
Phone #; |
Fax #:
Lien Payoff
Llen Payoff Amount: 21754 77 | Lien Payoff Expires on: 2004-06-05 { Per Diern: B8.13
Custorner Dus to GM: 0.00 Dealer Due GM: 0.00
. Chack Information .
Custormer Lienholder Plaintlff’.g_ Attoryey
Check Amt: 635,91 Check Amt! 0.00

Payeel: F Payeel: Auto Dne Acceptance Corp, Payeel:

Payea?: Chevrolet Carp, Payea?: Payea2:
Address]; i Address1: [ Pymnt Mailing Opening Dept Address1:
Address2: Address2: 111 Sylvan Avenue Address2:

City: Sugar Land City: Englewood Cliffs City:

State: State: N) State:

Zlp T 07632 Zip
Phone #: Phone #: BOOB261518 Phone #:

Fax #: Fax #: Fax #.;

Attention: Fayment Maifing Dept Attention:
Account #; # Fed Tax ID:
— —_ Firr Name:
_ |Case ID: 84677]Initiator: anioague] M g
MAY 1 9 2004

https://www, gmrvdchq.com/rvdc/Display,jsp?sttRVDCNuri=84677 QA
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TO 918664465934

MAY 19 2884 18:53 FR SITEL

File Number
1-192380624

Qld Vehicle VIN:
1ZT52814F ‘

BRC REPURCHASE WORKSHEET

Customer Name
Ramos

New Vehicle VIN:

Sharon Anloague

Date:
5M1B/04

Lease Terms MO Ml Leass Usage Mo __ M
1 1 Base Price $22,378.54 |1 Dealer Buycut Price _
2 2 Inventory Tas $45.43 2 Payments {opt) |
3 3 Tax $1,336.16 [ 3! Pre-Payment{s) (Pro-raie)
4 4 Reg./Lic./Title (opt} $170.55 |4 Cap Cost Reduction
5 5 AMermarket tems 5 Tax i
6. 8 Finance Charges $0.00 6 Reg./Lic.fTitle {opt)
7 7 Incentives (deduct} $1,00000 |7 Other T
8 8. Total Purchase Price $2293088 18 Total Additions | $0.00
g i 3 9 ..
10 10 Usage/Depraciation $500.00 |10 Usage/Depreciation o
11 11: Damage 11; Damage
12 12| Qver Aliowance m 12! Cwer Allowance ;
13 13 Negative Equity . 13 Negative Equity
14 14; i 14 Security Deposit i
15 15 Total Deductions ! $50000 |15 _=nm=§mw TJ!I
16 16 18 Total Deductions "~ $0.00
17 174 17
15 18 Total Repurchase Amount $22.43068 [12 Total Repurchase Amount [ %000
19 19 19 !
20 20 Total Paycff Amount $21,794.77 |20, Dealer Buyout Price (From Line 1} m $0.00
21" 21 21 “ .
22 22 Total Refund to Customer $635.91 22 Total Refund to Customer %
73 23 23 !
24 24 24, m
25 25 Estimated Auction Price $17,484.42 |25 Estimated Auction Price |
26 26 Projected Loss {$4,946.26) |26! Projected Loss ~ $0.00
PAYMENT METHOD o
Payee(s} Amount Contact{s) _ ; —_—
A Credit to Dealership BAC Code ; _
C |Check to Lienholder & Customer _
D! Check ta Lienho!der w
E | Check to Attorney {1099 info) G.M. Signature | Date
F: Check to Other i

revised 91 42000
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TO 918664465934

MAY 19 2884 18:54 FR SITEL

- File Number

1-192380624

Old Vehicle VIN:
G1ZT52814F1 uuﬁmm _

BRC REPURCHASE WORKSHEET
Customer Nama
Ramos

New Vehicle ViIN:

Lease Tems ‘___.__0] L]

Sharon Anloague

Date:
5/11/04

— Lease UsageMo_ M|

1 1 Base Price $22378.54 |1 Dealer Buyout Price
2 2! Inventory Tas $45.43 2 Payments (opt)
3 3 Tax $1.336.16 | 3 Pre-Payment(s) (Pro-rate}
4 4 Reg .fLic.fTille (opt} $170.55 4 Cap Cost Reduction
5 51 Aftermarket ltems . 5 Tax -
6 6 Finance Charges $0.00 8 Reg./Lic.fTitle {opt)
7 7 Incentives {deduct) $1,000.00 {7 Other
8! 8 Total Purchase Price 32203068 |8 Total Additions 30.00
G 9 g :
10 10 Usage/Depreciation $500.0:0 10 UsagefDepreciation
11: 11 Bamage 11 Damage
12; 12! Over Allowance 12 Over Allowance
13! 12 Negative Equity 13; Negative Eguity
14 14, 14 Security Deposit
15 15 Total Deductions $500.00 15 Incentives
16 16 16 Total Deductions 0.0
17 17 : 17
18 18 Total Repurchase Amount . $2243088 [18 Tatal Repurchase Amount $_00
19 19 19
20! 20 Total Payoff Amount $21,754.12 |20° Dealer Buyout Price (From Line 1) 300
21 21 21
22 22 Total Refund to Customer f676.56 |22 Total Refund to Customer $0.00
23 23 23’
24 24. : 24,
25 25 Estimated Auction Price . $17,484.42 |25 Estimated Auction Price
26 26 Projected Loss ($4.946.26) [26: Projected Loss $0.00
PAYMENT METHOD
m Payee(s) Amount Contact{s}
A Credit to Dealership BAC Code
B Check to Customer Dezler Name
C |Check to Lienholder & Customer 4
Di Chegk to Lienhalder 7= >
E ° Check to Attorney (1092 info) G.M. Signature Date
F. Check to Other

revised S77 42000
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TO 918664465934

MAY 19 2884 18:54 FR SITEL

2B1-419-9360

Cntr: 4/Z2004 Timm: 8:506:58 AM

Bill Elbert

May 06 04 01:53p
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MAY 19 2884 18:56 FR SITEL TO 918664465934 P.A9.-21

General Motors Car and Truck Divisicns
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

P

custouer Name:__[NSENERONN

VIN: iggrsaes m for sas attached fxt*)

T

CUSTOMER INCENTIVE(S)

1. Customer lncentive
| assign the total amount of customer incantiva(s) listed to the daaler named below and request that

the avaflable customer incentive(s) be appiied; {a) — 1o tha down payment on this vehicle, B_
whare permissible by fsw, as a price reduction (B of Bale indicates pre-incentive prica, amount of
incentive and final price with incentiva applied) or {¢) ____ a check be issued in my name hy Dealar

namad bealow:
Incentive Program Refersnce W

]
]
— &
:
Total Incantive Amount Receved s JOOXT
Other Program Selection {Which may or may not be in lieu of customer incentive programs, for example,
Division supportad financingfeasing, wic.) -
a. 1 elect to receive '
In liew of

or

b. | elect to receive

== CUSTOMER AND DEALER ACKNOWLEDGMENT —

Lam the it or le of the vehicle Learing this vehitle identification number which was
soldeased o me by the Desler namad below. This vehicie was purchasedAeasad for personalbusiness ysw
and not rasale and | ok delivery of this vehicle an I5F 2 | acknowledge receipt of incentive(s) as
described in llem #__and release the G

y obligation for incentive(s) on this
un 5
Date: ﬁ,:”f‘f_‘.’-ﬂﬂ

PurchaseriLesses Signatura:

@)

g -d - DYEE-8I+-1Iag 34913 1114 d1S:10 #0

90 Rey



MAY 19 2884 18:56 FR SITEL TO 918664465934 P.168-21

RECMPROL10 CURRENT VEHICLE DELIVERY/INCENTIVE INQUIRY 05/11/04
PROCESSING SCURCE: BARS 07:21:29

vin: 161275281 4rjl SELLG SCE: 13 MDL YR: 04 ORD NO: GKJHRK PAGE NO: 1

ODATE: 08/19/03 CORDER FAN; QTYPE;: 070 DLYyY 88/5ITE CD: 13 30836

DDATE: 08/12/03 DLVY FAN: DTYPE: 010 SRVC TYPE; MILEAGE:;

DLVY DOE: 08/18/03 ORDER BY:

CANC:

CANC DOE:

TRD DOE:
SRVC IN: SUGARLAND TX -

SRVC OUT: CANC SRVC IN:
-~INCENTIVES--

CODE  PRY SS5/SITE INV/INC NO DATE AMOUNT MTHO DLR SER STAT

CSR 01 13 30636 00024411764  09/20/03 1,000.00 o)} ¢.00 9

FFC 01 13 20636 00024411764  05/20/03 19.26 033 0.00 9

COMMAND ===» NO MORE RECQRDS

FFQl=HELD 02-CURR INV 03=FRV SCRN FFO7=FGUD 0e=REDN

PEOS9=CURR OPT 10=8PL INST 11=CURR ORD AW



MAY 19 2884 18:56 FR SITEL TO 918664465934 P.11-21

RINFFO71 INCENTIVE PROGRAM CATALOG INQUIRY 05/10/04
START BROWSE PROCESSING SOURCE: CHEVROLET 11:53:42
INCENTIVE CODE/LVL: CSR FAGE NO: 1
FN INCTV START END ST LAST ACTIVITY
¢D ¢D LVL DESCRIPTION DATE DATE CD DATE / VOLUME
{8}

_ CSR 167 REG 04 SCR CONSUMER CASH PGM 07/08/03 09/01/04 P 05/08/04 916
_ CBR 165 REG 03 SCR CONSUMER CASH PGM 07/02/02 09/30/04 P 05/08/04

_ 0B8R 116 REG 02 SCR CONSUMER CASH PGM 0&/01/01 04/02/03 P 05/06/04

_ CST 003 DIR 02 SUBUREAN/TAHOE CONQUEST 07/03/01 0l1/01/02 ¥ 0s/27/02

_  CTR 001 MSC ++ CUSTMR TRD REPURCH BLOCK 07/01/%8 F 05/08/04 37
_ CTS 001 MSC ** PROMQ VEHICLE FILE BLOCK 04/22/04 P 05/08/04 2¢
_ OVC 001 NATL %500 INSTANT VALUE CERTIFI 05/06/04 N 0
_ CVE 006 FLT 03 COMMERCIAT, SPEC DLR CASH 01/03/04 06/30/04 P 05/08/04

_ CvM 026 DEMD 02 COMM TRUCK PROGRAM 0e/26/01 03/31/03 P 12/23/03 1
_ CWE 150 REG 04 WSR CONSUMER CASH PGM 07/08/03 05/01/04 P 05/08/04 686
_- CWE 147 REG 03 WSR CONSUMER CASH PGM Q7/02/02 08/30/04 P 05/08B/04 2
_ CWE 105 REG 02 WSR CONSUMER CASH PGM 06/01/01 04/02/03 P 05/05/04 10
COMMAND ===:x MORE RECORDS

FFO1=HELP Q3=PRV SCEN
PEOY=PGEUP O8=BGDN P/W:
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Vor. 4-9/25/2002

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field o field, use the TAB KE Y)

1.Date (mm/dd/yyyy):
2.Customer Name: |
3.Custorner Address: \/{ ye
4.Customer City, State, and Zip; Sugaria \ 0 N
5.Primary Customer Phone #: Home ‘ \ . q‘)
6.Additional Customer Phone # Mobile 44 \ b ,
7.Customer fax #: @ \
8. Cust Drivers Licenses # -
9, State tax % rate

..

Customer Vehicle Information

10.Year/Make/Model: 2004 Chevrolet Malibu /
11.VIN (17 Digits): 161 ZT52314h 12.Current Mileage: 11,882
13.Purchased: NEW

Detail your agreement with the Dealer and Gustomer on the following items:
Dealership that will handle entire transaction:

14.Dealership Name: Bill Heard Chevrolet
16.Dealership Phone #: 281-491-9000 iy P DAL

16.Dealership Contact Name and TITLE:Mike Sutton/ a4 .
- -17.Dealership Contact Phong # (if différent than Dealers ip#): 281-798-5607
18.Dealership Contact Fax # 281-243-1180

19.Dealership BAC: .114885 Region: Southeast
20.What GOODWiLL TOOLS were offered?
Component Coverage Letter | Miscellaneous Reimbursement
Maintenance Letter L] American Express Check
Owner Loyalty Certificate | Other
M GM SmartCare : 1 NOTHING OFFERED
1 GMPP
21.Was a TRADE Repurchase offered? YES

22 If this will not be a Trade Repurchase, Please explain Why? custemer could no get financed with their credit

history. dealer states can get customer fin ced if GM does straight repurchase and customer can utilize rebates.
ealer has customer in new malibu waiting on staight repurchase from GM. AVM expiained to Ms. Ramos, GM will

buy vehicle back at agreed price, but GM will not be able to get involved in new transaction, this is us fa her and dir.
TAC case number is reguired and if not available, Please explain why not?
23.CAC Case Number: 1-192380624 24.TAG Case Number: 7240804

23.1f no TAC number, Explain:
26.Reason for Repurchase (Include specific mechanical failure): 4 repair attempts to steering

(locks up during operation), customer lost faith in vehicle refused to drive. customer notified local TV consumer

activist Marvin Zindler, who has an onen case an this file.

27 This case was resolved by:  Field Voluntary Decision

28.Does this vehicle meet the presumption of Lemon Law in applicable state? YES

2%.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code). .

30.Type of TRANSACTION?  STRAIGHT REFURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): no damage

32.If a Trade Repurchase, New VIN {17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION:

33.New Vehicle Year/Make/Model:

34.Upgrade [] Downgrade [ Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):

35.Usage/Depreciation Amount:
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(Standard Usage Formula = Current mileage/100,000 muitiplied by purchase price; **"NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)
-Please show how you arrived at this usage amount: $500.00, neqotiated with owner_due to low mileage and

high visibility case.

36.Aftermarket ltems:  No
-If GM will be responsible, please supply detail of the items and cost (fransfer cost or other):
37.1Lease Termination Terms:
38.Who will be respongible for the Taxes and/or Fees? General Motors
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, § Amount, etc.)
Explain:GM will pay for taxes figured in to repurchase calculations

39.| have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

*NO Rebates are lo be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: Please process ASAP, this is a high visibility casé, Dealer hag

customer in bailment unit. The toal of repurchase is $22439.68, Pay off is approx $21664. avm explained to
cust GM wiII ayoff vehicle and differ ill go to customer. ‘

w41 personally-reviewad all the: above.items with the Customer and Dealer on- (mmfdd/yyyy) -05/05/2004
42 Authorizer Name: Bl Elbert . . , .
43.GM Position: AVM

44.VoiceMail Node: ~ 800-211-3611 Mailbox Number: 8000 473074 - 8000

45.Email Address: bill.albert@am.com

Save this document using the customers last name plus the [ast 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ¢ePRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.
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2004 MALIBU L& SEDAN CHEVROLET MOTOR DIVISION
41U BLACK /66 GENERAL MOTORS CORPORATION
14C GRAY 100 RENAISSANCE CENTER
ORDER NO. GKJHRK/TRE STOCK NO. DETROIT MI 48243-1114
vin 161 z7s2 81 < VEHICLE INVOICE 1AD22487309
*************************************************‘i‘*'A“A"A“A‘***'A'****13*306365
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
12T69 MALIBU LS SEDAN 20370.00 18638.55 TINVOICE 08/26/03
R37 FLOOR MATS, FRONT & REAR 80.00 72.00 SHIPPED 08/26/03
FE9 50-STATE EMISSIONS N/C N/C EXP I/T 09/08/03
LX9 2,5L V6 ENGINE 0.00 0.00 INT COM 09/08/03
MX0 4-SPEED AUTO TRANSMISSION 0.00 0.00 PRC EFF 08/25/03
U2K XM SATELLITE RADIO-100 CHANNEL 325.00 292.50 KEYS G2207 G2207
COAST TO COAST DIGITAL SOUND WFP-F QTR OPT-1
(SUBSCRIPTION CHARGES EXTRA) BANK: GMAC - 084
VK3 FRONT LICENSE PLATE BRACKET 0.00 © 0.00 CHG-TO 30-636
SEHIF WT: 33171
HP . 32.9
GMS : 19029.80
SUPPLR: 19790.99
MEM: 21400.00
DAN:: L318A
MEMO 1013.75
TOTAL MODEL & OPTIONS 20775.00 19003.05 ACT 231 15004.80
DESTINATION CHARGE 625.00 625.00 H/B 261 623.25
LAM DEALER CONTRIBUTION 207.75 ADV 261  207.75
LAM GROUP CONTRIBUTION 103.88 EXP akA 103.88
TOTAL 21400.00 19939.68 PAY 310 15939.68
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 19010.88

LEA A A S AL AR LA S AR SRR SRR R L LRy A N s SRR L]

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TOQ
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE,

L R R T L L R R R R R RO R R R R R g st oomm

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO, 084
BILL HEARD CHEVROLET VIN 1G1ZT52814
: $ 19939.68 INV 1AD22487309
DUE 09/08/03 DEALER 30-636
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Over Allowance / Incentives / Negative Equity Form
INTERNAL WORK PRODUCT - PRIVILEGED AND CONFIDENTIAL INFORMATION

Customer [ Request# _ 1-192380624

Straight Trade Lease

This form is to be used TO IDENTIFY possible over allowance on vehicla purchass sales contracts and lo determine incentives
which were paid, but may not be easily identifiable on a Bill of Sals.

You must determine the TRUE purchase price of the vehicle and identify any over allowance and/or incentive
FRIOR to making an offer or a voluntaty repurchase on any legal case.

USE THE CHARTS BELOW TO HELP DETERMINE OVER ALLOWANCE AND
INCENTIVES '

Purchase price ( from dealer Bill of Sale before Tax, Tag, efc.) $__22379.54
"MSRP ( From BARS Invoice') "~ - minus N . $-_21400.00

DIFFERENCE (If positive, look for Qver Allowance on vehicle)

Trade Allowance from Dealer Bill of Sale $_

ACV of Trade from Déaler's ACV Form minus $e

DIFFERENCE ( If positive, this is Over Allowance on vehicle) $

Trade Allowance s

Actual Payoff amount of traded vehicle minus $-

DIFFERENCE If Negative is Negative Equity on vehicle $

If Qver allowance and/or Incentives { not included in Purchase Price ) are found VERIFY before presenting to TM
Purchase price ( from dealer Bill of Sale before Tax, Tag, etc.) $_22370.54
Incentives NOT INCLUDED in Purchase Price (from BARS) minus 3 _1000.00

{DO NOT INGLUDE FUEL-FILL CREDIT) INCLUDE 3M CARD CREDITS-cradited back to customer card

Qver Allowance ( difference betweer Trade Aflowance & ACV of frade) minus B -

ACTUAL PRICE OF VEHICLE that should be Presented as Repurchase $ _21379.54

Created on 4/7/04 4:09 PM
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GENERAL MOTORS BUSINESS RESOURCE CENTER

MAY 19 2884 18:59 FR SITEL

May 11, 2004

ugarland, Tx, STRAIGHT SETTLEMENT OFFER
Subject: Repurchase of 2004 Chevrolet Malibu 1-192380624

Dear Mr. And M-

We regret that you are dissatisficd with your 2004 Chevorlet Malibu, 1G1ZT528 14F- and that our attempts to
resolve your concerns have not met your cXpectations,

This offer to repurchase your vehicle is being made as an effort to keep you a satisfied Chevrolet customer.
Chevrolet will repurchase your vehicle for $22,430.68. This offer is calculated by using the following figures:

Purchase Price $22,378.54
Inventory Tax $ 4543
Plus Tax § 1,336.16
Leas usage 3 500.00
Less incentives 3 1,000.00
TOTAL REPURCHASE PRICE $22,430.68 7

PAYOFF OF ORIGINAL VEHICLE GOOD UNTIL May 31, 2004 §21.754.12 7
TOTAL AMOUNT TO CUSTOMER $676.56

*TOTAL AMOUNT TO CUSTOMER IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE QUTLINED BELOW**

General Motors will repurchase VIN 1G12’I‘52814P-in exchange for the release of liability stemming from
warranties, express or implied, covering this vehicle,

Flease return this document to Jax mumber §66-440-5934 by Muy 14, 2004. The conditions of the straight
repurchase are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corvections, if needed
(supplied by General Motors)

= an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General
Motors)

iy



MAY 19 28684 11:88 FR SITEL

A5/14/2084 15:20

TO 918664465934 P.28-21

713-776-5885 Sw BUSIMESS DFFICE PAGE ©3

AL LLIL R TETY )

bk i TR . il ‘
G B> B @ V armc
B B GENERALMOTORSEWNESSMSCWECENTE-R - A
May |4 23}

subjece. 1.
war

Nempgal
aregrlie

Ttis oft -
kvt of v

] I: (: 'J '-

Qme: i viey
WUt
Mg ¢ 7oy
PERrch vy
Iie ik,
allwuts
e
alax;
Gupl:
"L
Moun)

§ it iR

Ere

A gh: bae
attem: o4 vy
TEETENL b
A e

Srgmiand T

S5 W Y ded, eoveting this vehicls

STRAIGHT SETTLEMENT OF Y 3
Ui e 3] 2 )04 Cheviolet Makibu 1=192380624

ur 2004 Chevoriet Maliby, IGIZISZBHE- and thet onz uttees i
T SXpeciations.

Lren ard dig atisfled with yo
I M 2 Ve Tgl met you

Pepnazskiae sour vehi

cle is being made a5 an affor{ o kerp you u saigfied Cheveale: eustemer
I

vrteelias vour vehicle for $22 430.68. This offier is ¢ Alculated by using the followis fimrsy:

I* e Price

Ry ATR 54
dtenicry Tax

b3 4543
Tl P38
Lo vy 3 %0099

Lo jnotives ¥ roanen
« Ly, REPURCHASE PRICE

AR

$21,430.68
1" OF ORIGINAL VEBICLE GUOD UNTH, May 31, 2004 $21,754,012

S k), AMOUNT TO CUSTOMER 837556
e e BT TO CUSTOMER IS SUBTEC'T TO CHANGE IF SIGNED PAP:RW

CRE. IS NOT
RECEIVED BY DATE JUTLINEL BELOW**

Fi il brurnchase VIN L1ZT82814 in exchan e For the release of Livchiliry -stesndi g Frem,

Hodwns e f
€ bl
ke i £t i3 m any abmormal dummage or
) ‘il 2l e quipment are fotaet and fun
fleur ol s provided a1 the
)2 e nen * form 1s signed ae the time of repurehasa-usod only for titly eervactions, i 1eedml
D1 e apa] Motors)
1 er Lit:To nure Statement® is signed

% number 866 440.5034 ) v May [4, 2004, The canditivns af thy struigghy
Riterattans w hick impair ks resa) Vilne
ctiopal

at the time of the repurchase (sugplied by Gensral

b -remiormse offer gy acieplable, pleage sign the hottom of this Jetter A veturn B to ny
S o raber above o the address below tlong with = Copy of yonr driver's jicenge sl
Eriiien, Lpen recept of youy signed aceeptance, o chack will be processet gug Formaidac. to 1)t
1L Carpration, Please aflow Up to 7 buriness days for cheek Processing. 1 will contast you i as;




MAY 19 28684 11:88 FR SITEL TO 918664465934 P.21-21

85/14/2884 15;2¢ 713-775-5085 SW BUSINESS OFFICE PAGE
a2

———ew w D W v AL

t.“:::.'ﬂ' 45 @ “ vﬁﬁhc:g:v“:::

g iif.:‘:uﬂ-:i‘;illbemquhed to co ra
AR mplate the | i & ehod ot (BT
4 FAATEH wa Bave oy questions ol:mmm;"_"mﬂmﬂn cn the signing date. 1 2qp be rexehod at (Bl

Sincarely,

Sharon Anloag.:
Businese Resoursc Coner

¢ Siiming,

LSy

dede TOTOl POCE 51 ek



V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

May 14, 2004

ugarland, IX. STRAIGHT SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu 1-192380624

We regret that you are dissatisfied with your 2004 Chevorlet Malibu, 1G12T52814F- and that our attempts
to resolve your concerns have not met your expectations.

This offer to repurchase vour vehicle is being made as an effort to keep vou a satisfied Chevrolet customer.
Chevrolet will repurchase your vehicle for $22,430.68. This offer is calculated by using the following figures:

Purchase Price $22,378.54
Inventory Tax $ 4543
Plus Tax $ 1,336.16
Less usage 3 500.00
Less incentives 5 1,000.00
TOTAL REPURCHASE PRICE $22.430.68

PAYOFF OF ORIGINAL VEHICLE GOOD UNTIL May 31, 2004  $21,754.12
TOTAL AMOUNT TO CUSTOMER $676.56

**TOTAL AMOUNT TO CUSTOMER IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW #*

General Motors will repurchase VIN 1GIZT52814F-in exchange for the release of liability stemming from
warranties, express or implied, covering this vehicle.

Please refurn this document to fax number 5606-440-5934 by May 14, 2004. The conditions of the straight

repurchase are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value
all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed
(supplied by General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General
Motors)

U4l

U

If this straight-repurchase offer is acceptable, please sign the bottom of this letter and return it to my
attention via the fax number above or the address below along with a copy of your driver’s license and
current registration. Upon receipt of your signed acceptance, a check will be processed and forwarded to Bill
Heard Chevrolet Corporation. Please allow up to 7 business days for check processing. I will contact you to set



@gﬁ V SMC

up a signing date. You will be required to complete the transaction on the signing date. T can be reached at (800)
231-1841 ext. 58279 if you have any questions or concerns.

Sincerely,

Sharon Anloague
Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date
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GENERAL MOTORS BUSINESS RESOURCE CENTER

May 11, 2004

0s
Sugarland, Tx STRAIGHT SETTLEMENT OFFER
Subject: Repurchase of 2004 Chevrolet Malibu 1-192380624

Dear Mr. And Mrs. -

We regret that you are dissatisfied with your 2004 Chevorlet Malibu, 1G12T52814F-:md that our attempts
to resolve your concerns have not met your expectations.

This offer to repurchase vour vehicle is being made as an effort to keep vou a satisfied Chevrolet customer.
Chevrolet will repurchase your vehicle for $22,430.68. This offer is calculated by using the following figures:

Purchase Price $22,378.54
Inventory Tax $ 4543
Plus Tax $ 1,336.16
Less usage 3 500.00
Less incentives 5 1,000.00
TOTAL REPURCHASE PRICE $22.430.68

PAYOFF OF ORIGINAL VEHICLE GOOD UNTIL May 31, 2004  $21,754.12
TOTAL AMOUNT TO CUSTOMER $676.56

**TOTAL AMOUNT TO CUSTOMER IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW #*

General Motors will repurchase VIN 1GIZT52814_ in exchange for the release of liability stemming from
warranties, express or implied, covering this vehicle.

Please refurn this document to fax number 5606-440-5934 by May 14, 2004. The conditions of the straight

repurchase are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value
all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed
(supplied by General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General
Motors)

U4l

U

If this straight-repurchase offer is acceptable, please sign the bottom of this letter and return it to my
attention via the fax number above or the address below along with a copy of your driver’s license and
current registration. Upon receipt of your signed acceptance, a check will be processed and forwarded to Bill
Heard Chevrolet Corporation. Please allow up to 7 business days for check processing. I will contact you to set



@gﬁ V SMC

up a signing date. You will be required to complete the transaction on the signing date. T can be reached at (800)
231-1841 ext. 58279 if you have any questions or concerns.

Sincerely,

Sharon Anloague
Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date
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BILL. HEARD CHEVROLET, INC.

13115 SOQUTHWEST FRWY

SUGARLAND, TX
77487

phone: 713 491 9000

fax:

FAX COVER SHEET

Message:

Sharon,

Please call to confirm receipt of this fax.
Thank you,

Mike Sutton
281-263-1368
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*TNVOICE* 13115 S.W. FREEWAY AT HWY 90A P.0. BOX 530
SUGARLAND, TEXAS 77478-0530
(281) 491-3000
www.billheardchevroletcom

PAGE 1 FAX #6: SERVICE - (281) 243-1168
HOME: BUS: GENERAL - (281) 263-1347

SERVKE ADVEOR, 902 MAKE READY

S COLEOR S YREAR [ MAKEMOBEL s oI S EICENSE s MIBEAGE T ING 4 OUT oy v TAG

BLACK 04 | CHEVROLET MALIBU lGlZT52814E- 2/2 T096

s :DELH: DATE i P:RO-.D- DATE WARR EXP SRR PR_OMIS;ED__ JRRIIIN] RIS P_Q NO RIS (RN RATE ] N PAYMENT crf 3:3:IN:V- DATE IR

09: 36 10S8EPO0O3 93.00 | CASH 11SEP2003

~ RO OPENED | . READY | opTloNs:  STK: 4T52103096 DLR: B. HEARD ENG: LX9
TRN: MX0

09: 36 108EP03 [09:31 11SEPO3

LINE OPCODE TECH TYPE HOURS _  LIST  NET =~ TOTAL

A PRE'DELIVERY "INSPECTION:
Z7000 PRE DELIVERY INSPECTION BASE TIME
e A TP DT g s o o e e e NPT
902 IPDI O 20
‘k‘k******‘k‘k***‘k***‘k*‘k*=****‘k********‘k‘k EREEEEERKRRERR
B INSTALL: STARTER IX =
SIS INSTALL ST

BEAZ 882

i
U

: 3:6 4.3.' Q:O;:;: sl
2.81

33,190
8.12

'SWITCH SYSTEM . . . .
AL

R K e W

6'2'YEAR'INSPECTION'SPICKER'(NEM
'N20 2 YEAR INSPECTION STICKER [
4240 IST 0.20

MISCSTATE:: :
Po#544629
- TET T i B 1 Sy ey (7] Sy 2~
khbkbhhhhkdhhhdbbhhdhhhkhbrddhbdrhbhkddrrtdrdhkddAdrbrhbbr kA Adddbddd
RoVINGETCH NEW: CAR:AND: TRUCK :: S D D b b b b
VIN VIN ETCH NEW CAR AND TRUCK

R Bt & e e IR R B e s Al @0 il ke Q0

'k***************************************************

B0 B8
MISC SEALANT : ' '
INT 10.00 10.00

ke e e ok e e e ok e ke el e ook e e e okl ke o R ook ok R ek ek kR ekl

ON BEHALF OF SERVICING DEALER, I HERERY CERTIFY THAT THE INFORMATION CONTAINED [ BESCRIPTION i oA
HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED STATEMENT OF DISCLAIMER o e e e D T ESEORISEONO

AT NG CHARGE TC OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM ARE The factory warranty comstitutes all | LABOR AMOUNT

AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING of the warranties with respect to PARTS AMOUNT
DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE. the sale of this item\jtems. The

Seller hereby expressly disclaims all
warranties ~ either ~ express  or GAS, OIL, LUBE

implied, inmcluding any implied SUBLET AMOUNT

warranty  of merchantability ™ or

[SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE] fimess for a particular  purpose. MISC. CHARGES

NOTICE PURSUANT TO §70.001, TEXAS PROPERTY CODE Seller neither assurnes nor
authorizes any other person to TOTAL CHARGES
THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON, WHO IS OBLIGATED TO PAY THE REPAIR

OF THE MOTOR VEHICLE SUBJECT TO THE REPAIR GONTRACT. 1 UNDERSTAND THAT THIS VEHICLE I8 ass”met for tlﬁ t"’ﬁ"y l‘ablhftyth‘“ LESS INSURANCE
SUBJECT TO REPOSSESSION IN ACCORDANGE WITH §9.608 TEXAS FITNESS AND COMMERCE CODE. IF connection  wi £ sale ol s

A WRITTEN ORDER FOR PAYMENT FOR REPAIR ON THE VEHICLE STOPPED, DISHONORED BECAUSE OF item/items.
INSUFFICIENT FUNDS, NO FUNDS OR CAUSE THE DRAWER OR MAKER OF THE ORDER HAS NO SALES TAX

ACCOUNT OR THE ACCOUNT ON WHICH IT 15 DRAWN HAS BEEN CLOSED.
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT
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*TNVOICE* 13115 S.W. FREEWAY AT HWY 90A P.0. BOX 530
SUGARLAND, TEXAS 77478-0530
(281) 491-3000
www.billheardchevroletcom

PAGE 2 FAX #'G&:  SERVICE - (281) 243-1168
HOME: BUS: GENERAL - (281) 263-1347
SERVICE ADVISOR: 902 MAKE READY
s COLGR P YRAR [ MAKEAMODEL: g RN e e IO ENSE s MIERAGE NG A OW T TAG
BLACK 04 | CHEVROLET MALIBU 1crzrs2e14r N 2/2 T096
s :DELH: DATE i P:RO-.D- DATE WARR EXP SRR PROMIS:ED:i:i JRRIIIRI] (RSN PO Nofi:i RIS (RN RATE ] N PAYMENT crf 3:3:IN:V- DATE IR
09: 36 10SEPO3 93. 00 | CASH 11SEP2003
RO, OPERED | | READY | OPTIONs:  STK: 4752103096 DLR: B. HEARD ENG: LX3

TRN: MXO

09: 36 108EP03 [09:31 11SEPO3

LINE OPCODE TECH TYPE HOURS LIST NET ___TOTAL

HOURS M=F, 77 & SAT, 92 FOR QUICK SERVICEl
**** [ TFETIME GUARANTEE ON CUSTOMER PURCHASED

“PARTSINCLUDING.:.AC ACCUMULATOR/COMPRESSOR/: = @ =
0 IOR INT/BOOT SEAL; T.B.INJECTORS;

; NEPLON MEDY / "%RE'SJ:C:OIL;%% BGRVALVE; SHOCKS:
TRUTS; FUEL INJECTORS/PUMP; WATER PUMF;

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED [ BRSERIPTION o o e O TALS
HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED STATEMENT OF DISCLAIMER [ BRI LIVIN s b b o
AT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE .
VEHICLE OR DTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM ARE The factory warranty constitutes all LABOR AMOUNT 0 - O 0
AVAILARLE FOR (1) YEAR FROM THE DATE OF PAYMENT HNOTIFICATION AT THE SERVICING of the warranties with respect to PARTS AMOUNT 0.00
DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE. tSh?l sage gf this 1t1em>illtelln§. Th?l .
eller IEI’EE v express ¥y disclalims &l
warranties either ~ express or GAS, OIL, LUBE 0.00
implied, including = any implied SUBLET AMOUNT 0.00
warranty  of merchantability ™ or b
[SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE} fimess for a particular purpose. MISC. CHARGES 0. 00
NOTICE PURSUANT TO §70.001, TEXAS PROPERTY CODE Seller  meither  assumes nor
authorizes any other person to TOTAL CHARGES 0.00
THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON, WHO IS OBLIGATED TO PAY THE REPAIR assume  for it amy  lLiabilitv in
OF THE MOTOR VEHICLE SUBJECT TO THE REPAIR CONTRACT. | UNDERETAND THAT THIE VEHICLE 18 - ith th ¥y 1 fyth‘ LESS INSURANCE 0. 00
SUBJECT TO REPOSSESSION IN ACCORDANGE WITH §9.608 TEXAS FITNESS AND COMMERCE CODE. IF fonIection — wi £ sale ol s .
A WRITTEN ORDER FOR PAYMENT FOR REPAIR ON THE VEHICLE STOPPED, DISHONORED BECAUSE OF itemn /items.
INSUFFICIENT FUNDS, NO FUNDS OR CAUSE THE DRAWER OR MAKER OF THE ORDER HAS NO SALES TAX
ACCOUNT OR THE ACCOUNT ON WHICH IT IS DRAWN HAS BEEN CLOSED. -
CUSTOMER SIGNATURE PLEASE PAY I
THIS AMOUNT BRHHSRENAI 4 1 0 et






