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GENERAL MOTORS BUSINESS RESOURCE CENTER

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Fax

To: Betsy McGhee
Company:

Phone:

Fax: 866-249-2313

From:

Phone:

Fax:

Date: Monday, November 22, 2004 8:54:00 AM
Pages: 02

{including cover)

Comments

CONFIDENTIALITY

The information contained in this facsimile is confidential and may also be attomey-client privileged. The information is
intended only for the use of the individual or entity to whom it is addressed. If you are not the intended recipient or the
agent or employee responsible to deliver it to the intended recipient, you are hereby notified that any use, dissemination,
distribution or copying of this communication is strictly prohibited. If you have received this facsimile in error, please
immediately notify us by fax, or by telephone at the numbers above. Thank you.


rosa.howell
B6


Revised 7/21/04

Overallowance/Incentives/Negative Equity Form (non-Florida)

customer|GTGEGEGN Request #: 1-149980035 BBB#: CHV0457168

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $20,851.00

MSRP (from BARS Invoice) $21,795.00

Note: If GMS price, use in place of MSRP price

Difference $944.00

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $1,500.00
Actual Cash Value Statement $2,500.00
Difference (if positive, this is the overallowance) $($1,000.00)
Payoft or Lien amount from Bill of Sale $n/a

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $n/a
Difference (if positive, this is the negative equity ) $n/a

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found. verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $20,851.00

Incentives not included in Purchase Price (from BARS) minus $1,000.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)

Overallowance and/or Negative Equity minus $n/a

Actual price of Vehicle that should be presented to BBB for ATA $19,851.00
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DEC 17 2884 13:84 FR SITEL TO 918662343631 P.A1-13

RVDC Active Case # 90161 Page 1 of 1
RVDC Cased# 90161
BRC Caca Vehicle is going to: Is Vehicle Drivable? | Issue 10997
DRC Ca 1149980035 o & |
Custorer Name | ] Dealer Admin Fee Applles? Issue Release
Original VIN 1G12T54804 H Y N
BAC 113610 This vehicle was repurchased as a result of a:
Dealershin Namel  HALLEEN CHEVROLET INC Voluntary settlement of a GM alternative dispute resojution
program
Conl:::gll:erltle John ggu;g:%fgggﬁneral Retrieve Sales Taxs N1 Title Brand?
Dealer Phone 4407777600 Reason for not Egt:::ging Sales Tax:
D:I?\?\:’: ';)aa)::e ?6?373?;;3:: Original Sales Tax Paid in Repurchased Under Laws of
= = State: OH State: OH
Buyback Mileage} 21000 Vehicle Meets Presumption of LEMON LAW? Y
Transmission 3005 MO);OQ T Closing Schedule: Establiched on:
UCC Code(s) e M41 2004-12-22 2004-12-16
M3RE 21795.00 If no, where: BACIis O I
Est. Auctlon 12900.00 Location Site Name:
Value Contact Name:
Cage Number 90161 Amﬂ 1:
TAC Case
Number Address 2:
Type of City: | State: [  Zip:
Transaction sL Ehone #:
Replacement Fax #; '
VIN Comment: Ohic BBE case. Compliance date of 1-6-05, Custorner I
Repurchase Type] ADR Madiated - BBE or State verified his correct address. |
Regpg:_ﬁgzse PRA ADR AVM Joe Semock GM Legal Cace Number: I
Reason for Repurchase: STEERING COLUMN GM Counsel Name: N/A |
NOISE,RACK & CRADLE NOT PRALY Gm Counsel Contact Name:  N/A |
TORQUED, PWR STEERING & COLUMN REPL Address1:
| Address2:
| Clty: State: I zip:
| Phane #:
Fax #:
Lien Payoff
Llen Payaff Amount: 15867.43 /.~ | Lien Payoff Expires on: 2005-01-02 | PerDlem: 0.00
Customer Due to GM: 0.00 Dealer Due GM: 0.00
Chack Information
Customer . Lienholder Plaintiff's Attornay
Check Amt: 3327.41 Check Amt: .00
Payeel: Payeal: GMAC Payeal:
Payaed: Payee2: Payee?:
Addressl; Addressl; 900 North Squirrel Road Addressl:
Address2: Address2: Suita 300 Addresc2:
Clty: Parma City; Auburn Hllls Clity:
State: OH State: MI State;
Phone #: Phone #: 800-200-4622 Phane #:
Fax #: Fax #: Fax #!
Attention: Payoff Dept. Attantion:
Account #: _ﬁ Fed Tax ID:
Firm Name:

||Case ID: 90161||Initiator: noblejl

pgeEC 1 7 2004

https://gmrvdchq.com/rvde/Display.jsp?sttR VDCNum=90161

12/17/2004
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Veer.4-8/25/2002

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)

1 Date (mm/ddiyyyy): 12/03/2004
2 .Customer Name: . Q

3.Customer Address:

4 Customer City, State, and Zip-MiZgloburasalc
5.Primary Custorner Phone #:-1.216-362.1 844 Mobile

6.Additional Customer Phone #; < here fori

7.Customer fax #. \ .
8. Cust Drivers Licenses # \

9. State tax % rate

Customer Vehicle Information Z_-fM 9“ '
10.Year/Make/Model: 2004 Chevrolet Malibu Ls \

11.VIN (17 Digits): 1G1ZT54804F 12.Current Mileage: 21,000

13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14.Dealership Name: Halleen & oot e .
15.Dealership Phone #: 440-777-7600
16.Dealership Contact Name and TITLE:

17.Dealership Contact Phane # (if diffarant than Daalérship #):
18.Dealership Contact Fax #

19.Dealership BAC, 113610 Region: North Central
20.What GOODWILL TOOLS were offered?
] Component Coverage Letter [} Miscellaneous Reimbursement
[l Maintenance Letter A American Express Check
| Owner Loyalty Certificate | Qther
[l GM SmartCare O NQOTHING OFFERED
O GMPP
21.Was a TRADE Repurchase offered? YES

22 If this will not be a Trade Repurchase, Please explain Why? Customer did not want

TAC case number is required and if not available, Please explain why not?
23.CAC Case Number: 1-149980035 24 TAC Case Number:

25.if no TAC number, Explain: Deaalership thought vehicle was repaired Q:) :é;
26 Reason far Rapurchase (Include specific mechanical failure); Noisé'in steering column - r
ed_upper solumn and assembly electronic pewer steering replaced, -

: steerlnq column replaced twice =

27.This case was resolved by:  Field Decision working with open case in Tampa ADR

28 Does this vehicle meet the presumption of Lemon Law in applicable state?  YES

28.Recommended Disposition of Repurchased Vehicle: AUCTICN {ready for sale) (i Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? STRAIGHT REPURCHASE ¢

31.Vehicle Damage (explain what damage is present and who is responsible): Dealership to inspect

32.if a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION:

J3.New Vehicle Year/Make/Madel.

34..Upgrade [7] Downgrade [] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/1 00,000 muitiplied by purchase price; **NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)

-Please show how you arrived at this usage amount: 8000 miless@$.20/mile = $1200.00
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36.Aftermarket ltems:  No
-if GM will be responsible, please supply detail of the items and cost (transfer cost or other):

37.Lease Termination Terms:
38.Who will be responsible for the Taxes and/or Fees? General Motors
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, § Amount, stc.)

Explain: 100%

39.1 have reviewad with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

“NQ Rebates are to be appliad to the replacameant vehicle

*&GM Card points ars only refunded back to the card; Current paints may be applisd to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

Al AR Cem
40.General Comments/Special Instructions: Straight repurchase, customer receiving bac* lease Qagmang Mo
$141.48 tax, $70.25 license fees, less usage on overage on lease 6000 miles @%.20/mile = $1200.00 1210

A1 - tinf

41.1 personally reviewed all the above items with the Customer and Dealer on (mmldd)’yyyy): 12/02/2004

42 Authorizer Name:  Betsy McGhee & Joe Semock
43.G:M Position: Area Sarvice Manager
44 VolceMail Node: 630092 Mailbox Number: 8198

45 Email Addrass: Joe. Semock@GM.com

Save this document using the customers last name plus tha last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.cam
Ferward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.
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GMAC SaarTl £ASF® AcReeMEnT — Monthly Payment

CO-LES and adcress, Imchud Gamaging address (If GFasen LESS0OR {Aetal
™ " counly | Gamding stkiess {f fereni) RALLLEN CHEVROLET INC
: 27932 LORATK ROAD
N.CLHSTCD, OMIO 44070
. I ) Priredpal driver (i buslnaas usa)

This is an ogreemnand to lease B vehice. Thisia nol a prchase egresment You am nol heaying tha vehicke. By signirg Hhis leasa, you Bgrae 1o everything on e frant and back.
" "pa," and "our” vefar o Lessor named sbove and any assignee. An "assignee” is 2 panson to whom this fease s essipned & 1 i assignesd). ’
1kds box is checksd, 1.essor (Petaller} wil asalgn thés sasa snd sall thavshicla lo-Genarel Moiors Acceptence Capariio [GAUACT,
O ¥ mis box 35 checked, CMAC helped to Erange this lease and | assor [fatakier) will asaien & and sall e vehicka b Cenldmd Digiraling Lease TrosL
1 i 1hls box is chackad, Lessor |Polaler) wll assipn this lerss and ssil e vakicle o .
O IF this box is chacked, |Lassor (Retaitar) infends nok o assign s leasa.

THE YEHICLE ¥Ou) ARE LEASING

(Nevwiised | Yaer Make & Macel Bady Stybs Youlcks D # KMeags Primary Ua )
NEW | 2004 | CHEVROLET MALIBU 4D Gzrstoo I |1t [ O, Py, o bousebors D BT, o
. Dpler [nstafled Dplians: G £ bk, T iPubits Canvpancs )
il - )
FEDERAL CONSUMER LEASTNG ACT DISCLOSYRES
1. Amount [Dua at Leass |2 Monthiy Payments 269.73 3.0thier Chaspaa nol part of yous monthy payment) i Totsl of Paymants '
1| De Your first et of hd 15 du ; i {The Ll will have pald
m_“m_ﬁﬁ_u% %w_vauamamwﬂum ton A7 Eax:ha“ ﬂﬂnﬂgmﬂwﬁﬂw s NFAT bythoendotie leesa)
s 75973 amonim M o | "W i
. 17547, ’ Fed427.33
$ 375040 The fota] of your wionttly paymentsis § =7 .:c — b - Tolad § HiA s
Jl..lu.n.:.:. o Amaund Bua al Lapae mE..EE or Dslivery ]
5. Amount Dus af Leass Skgning or Dellvary: . How tha Amncun! Dua at Leese Signing or Dallvery wilf be pakk
. Capitalizeid poet rodechon ... __. u...,mmmw.m.. o Net Iretevin ERCHBTeS . g 1500.00
b, First monghby payment _ _. ... .. .- e B &b 73 b Febales andmorcasheeedits . . .+ § I7ap T
¢. Refundabls sscuity depeskt ... .. .. — ——- — . _ ___... § R/A e, Amouri i be pidld krcash —— S
d. Tl bees. - — oo e e § /A
. Fegistakon 1665 . ... = . . 4 0. 75
) Ti1. 48
I %Hﬂ!ill:l;l. e _ L]
o BIR T WYL
1
| Mrm : A
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HalleenChevrolet

11/18/2004 14:55 FAX 774027

Amouni Rue at Lease Signing or Delivery: : B.How the Amovet Dus at Leas= Slpning ar Dol ivesy will be pald:
n. Capitalzed cost rediction’ - i e m.lemﬂml-]w«..l a, Nt Irade-in allowance —
b.-Firsl monthly payment _-__.- 263.73

s ﬂl.l..zuﬂ[ b Akbates andnencasheradite . _ . _
c. Relundablosecuriydepoe . _____ . __. __._.__.__.___ § ‘ €, Amauinttbo ba paldinemsh 7 _ — 8 SO0
d. i s __ e . 5 RIA

—— e - §

~ @ Tolal of base montily payments. The dopreciaiion and-any emortized amcurs plus e .qrmum chergdy o LN N
et h - -

6. Reglswration fess _ ., - ., _ g . fd-L5
q.mﬁ:naﬂu S el .—AH-_F.
¥ — & L
n.ﬁ}u__ ] L P | n__u..:
I, _‘qu - B S i - A s = ¥ }.I.ﬂ MW . -
B T i I - » “ -
Pl ... § wumcu.a.a.. - . Tl ... . g 3750.00
- . . : . ._ﬂ.ﬂnm-%m&gi_unﬁ!ianﬂuwgr&eﬂ"
&. Gross copliEited ¢l The agieet upun vifive of-thi tehicke'[$ t T - Yendany fems you pay For ovor the leaso 1sem {eoch Az ernvice e racs, o
_ insisance, and eny outsiandieg rior crad ok ioasdnabanoe) . -~ T =T 7 7 T T T L TR g B2338.07
b.Copitallzed coatreduction. The amount of fy nattrds-in shcwarice, retats, noncash credh, or tash yoil ey fhat ssduces e gross coplalizédoost. . . - wiua._.-mﬁﬁ.mw.ll
. C-AUisied capialred cost. Tha amount viad i Sakeiiig ol baib monibty paymend._ XX N AN S rE0n—
", d. Résldual valua. The valm of e vehioks a1 fhe end of fha lasé isdd In Calollatiig fodbasamenify payelgnt, $ -
Pﬂuﬂ_wﬂnﬁ:t:n!qﬂnﬂnﬂnsunnﬁ. Tha amounl charpad or he &Ew.m&ngygiﬂ.%ﬁ@migﬂ_ﬁgﬁﬁ ower 10452.132
B =} - [P e —— s —— -

[ i e —— . - [, . e — s e e . .= %
. - : FE T T R s T, Ty T A - ———.— I&.WU&NJW.—.ll
. Aent charge The smounf ﬂmﬁ&.ﬂ.uﬁﬂs.ﬁ e dspieckiion and ey Amcttfed m_._n.-uw...i._u iﬂlfﬁlﬂMaV!.. —— e et e me'mﬁ.T_uﬂ|
= “ -
Come s T S — gy
-;[....-u .Imﬂlum|

h. Leasa payments. The number of payments nyour leasa__ ... .

1. Bese'momihly paginent 7 . ... Ll Lol end el oo o onl S e = % RIA—
I- _ﬂ.mﬂ_u eales/usatax (eatimeted) . . . .. ... L L. = SRS R “_||5...hW
. e e e s e m i we e e e e e e e o e — ullllum.ﬂw_lnﬂw.ll
| Taial morthly payment _ i L o e e e e . = § :
Early Termingtion. Yau may Keie to psy & subslanial charga If you end this leasa early. The charge may be up fo seversl thousand dolars,
..._.__unnEEl.!m.m!ﬁ._-_uﬂ.nglrmawﬁm_wlﬂ_w%,;w.R__ﬂwznua?_ﬂhv.mlqggawnsﬂunw—!m-uﬂ-ﬂ.

2. Exessalvs Wearauf s, Yowriay b clengedforsrceseie wear Gsad o 4r soncnds o sormal s 3 for gy ool L —— T . A,

4, Pmeiinze Opdiac atEra of Leas? Teon, You baveat option fo ey the veivch af Tha end o 1he ezse Lon 5ol § : plus official fees ans timas.

_p.__ra_! Imnalast Te k. 368 your lese Soomesls Emﬁ&ngﬂ Inonmalion ooearly iaskiatfon plithesa options and mailenancs responsbislios, warraaiies, ke and defaull charges. and hnswnga,

. o - L J

11. TEMUZATIOR OF GRGSS CAPITALIZED COST. ’ 20851 .60 12 CHARGE FOR FINES. If the govemenen places 2 fina o the vehicle and you do not pay it _

a. Agread upen value of the vshice . - - - - n.llmﬂmdnﬁ_l Arbmplly, wa may pey it. Each fine Wit pey 4 fine, you iWill pay us wﬁ.aﬂﬁm__mwwam 2007
BMAC ackninistitive e - *%

. b istmlve foa . e — WA 17. SCHEDULEDY LEASE END DATE. This lease 18 schetised to entd £{2

- o LicensefiogisirafonitBsfoed - 1 - oo e # S g Yoo sre'schedulod 40 fatum the vehicle on fis date. - _ {manth]  (day)  (year}
T . R —Mllmﬂ..__l 18.L.EASE END DAILY ENTENSION CHARGE. § w;.uﬁ_uﬂn&ﬁngﬁwﬁ ng on
8. Cther b {describe) . = S = - He N the eighth dey affer schadulad leate and dats,
L Opfions servitercontreed e 22 - .22 . ... _ ... . . + % St - . - L e < - N ) - .
G. Optons maintonanca contet . . —  ®fAT 18 REQUIRED YEHICLE INSURANCE SNFORMATION. You ation that Sabifly and physical

. ) - fBeogs) Sost____ = 3§ - . Apeni's name. -,
12 THE VEHIGLE YOU ARE TANDING: 1954 QL NoBICL . COTLASS. SUPRERE

- H Am“_&m_ﬂ—&.q”!ﬁi_ﬁﬁm:ﬂm - :![.l...sl ...L...I

s e ¥ mll}.l.nﬂﬁll.m.{ demage polkdeshat maet our requirements (soe he othor side) ere In fores on e dete of his
h. Oo¥lomal lle msumnce — e - +m|||3.ﬁ.| lease as folows:

— e ¥ Insuancs compary nams:
e+ § . .E_H. |nELBnNce agency pames:
- . 7L Apency afdiess;
~ Tl yer 7 —  Apemaystone o

w HR

Polieyno.__ .+ o o o e UlLlabiity .- CIPhysicrtdamage  --
?ﬁﬁ- H_u.m:u. Dedunitvios: Colfsion$s o~ " = - ConmprehpashieS. =
=rre IRBUTANGCE COMpENy NGTss:
InsLsance apancy name:

- fyaan) -+ -{makef

Groes tadednvaloe _ __ mlliin,hal
Payolt . _. .. . el o T I N, 4/l
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13. OFFICIAL FEES AND TANES. You M pay al governmenl Scansa, Lite, remsalion, s ling,
end inspaclion fees for the vehicl. You wil pay all ixes on Lha lsaze of We vehicle hal tha
grverurent lavisa on you, the vehicle, or 1s (excapl gur nel koome taxes). Wi may changs
your morthly pagmand ¥ ke change. Wa may bill you separstaty for oficial _Bmw%wmxmmm
TOTAL ESTIMAYED FEER AHG TARES YOU MUSTPAYBURINE LENSE . 3 .

The actual ivtal D ees' aid-faxos may boa-Righar-or lowes fepending on lex ie3 in efisd or he
velifcle Valua when 2 fao o 1ax 15 Bssessed.

- nTMeMenfees. . __ . . .. . __ . R H -
7T hoRemstetion leesfaves . ~ - L vl B LT
.pgﬂg.ii.lu.l.u . — e i m 4 — Hllﬂaﬂlﬂml.l
d. Sales/usa kaaes {including i an caplialized tast reducony . nlfﬁw..:l
e Exclsaltaxes. . _ . ._ _. e e T e T m.|l|=..w$”a...
€ Propedylewes . g 4 _—— : \twﬁ...:l
- ﬂ.%nﬁﬂ%wvll“-“hl. - = hd = L ¥ 2 ﬁﬂr.m_.fl.'
h. Giher (describe) I
I Otier (descrive) /Y ] ry L)
14 MILEAGE. : ) - : ) N
‘Base Mileage Allowsnce,” (15,000 miesfyor. o miksaZe 12,000 mHestyear.

OMedium-dety tnack (gesaline): 26,000 milssfyear
LlMadium-duty truck {dlesol): 35,000 milkeslyear
Exirs Mllan. Yl Ere binding N/A JEwtra mides al $ -a‘._ Tﬂ,:ﬂw.un_hﬂmnw_wm_.&m
on or alier Lha lest Sthaduled payment ks dus, we wil erecl you with § fermie for
each wnused edfa mis. Yhere wll b5 nd cradlt ¥f 4he lcase snds carly, you buy e
wehiche, or the vehicks 13 a totsf losa. ) 611

Tolx| Alowsd Miisage orl the-Odematar at beasa Ehd is .Ifllﬂl.:ﬁun
. Steaiing odomotes milaage . ..

Basa mieage allowance U g—— milsa

' ?ﬁﬂﬂumﬂﬂmg L TR T et ._”.1 g T s_.-.n‘_mn

Excses Mlleage Charge.. The excess milsags chmnge i3 - ..mﬂwqamﬂ.&u__ir

beyand the lotel liowed miles, phislax, E tha Jaaso ends aady and the vehicle ia not 2 [otad

- loss, any axcess-mileage and wear chaige wil act be mom then mesidual velue minge he
-vehicts Bala pica. There ks no caess milbage chasge & yoir buy the wehicle. - -

15, LATE CHARGE. |! vou da nol pay & monthly peyme in Fall wilhie 10 ays altar it Is cus,
you vl pay a lats chepa of 5% of he =il ol tha paymenl thafis Late, -

Agent's name.___
Palicy na Ofiysical damape
Deducsbles: Cdision$ Comprehensive

20, OFTIONAL LIFE AND ™ MIARVITY INSURARCE We to nef reguie lilk o dsablng
2 SN fekow, we will Ty to Do the-coverdges) cherked for the lease (. Wa w8 Inplrds
the premiun In yoor bese moathly payment. A nofice you feceive when yoa sinn this leess dasosies the

- comnpe{s}. Thalnsyrance may roi comr Bies 2nd olher amoms due hesiles tha base menthly payment.

[X'LBe knswrance {1 Lssses [1Co-Lesses  [1Boih)

o s

Coverage Ami ml’nﬂ.ﬁulu

Premizm §_ KiA

D Disabilty incueance {Lessea onlyk -
i : Monihty coverage kmét &

| LESSEESSBNATURE X

DOLESSEE'SSIGNATURE X Ane NiA

Warray papers that are separate frosm Ihis lease stala any covasmga Hmits.

Thetaw ghies you a warmanly 1hal the vehicle conloms 1o e descriplien: inthls leaca.

THERE ARE ND OTHER EXPREXS WARRANTES ON THE VEHICLE, WE_MAKE NO
i “WARRANTY OF CHANTABILITY. THERE 15 M(i WARBANTY THAT THE
PURPOSE.

2. ﬂq.oﬁhm.umnsnwpamtﬁﬁm;:nm CONTRALTS.

RA H/A
_ﬁ.ﬂw'_—fl. - Tarm, — ﬁ&:c.ﬁ.u__ H— _milas
M- w._f : R o Temn manths. mies
IF you“Sfe bilyihg & servios of falnionancd cenksct Gow, you may pay for R al lase signivg. IT
ﬁ@.&..._ﬁﬁiﬁuw!ﬁun!_:wnmﬂiﬂmnn&iﬂtﬂ_!.nﬁqgggggﬂ.

(" THIS |5 THE ENTIRE AGHEEMERT. d&ﬂuﬂ.Eq&&g_!nwﬁiﬁiiugﬂﬁmiﬁﬁagggé.. d us 1o

you and us, No oral chenges tire Miking.

WOTICE TO LESSEE. 1. DO #OT.5IGN THIS- AGREEMENT BEFORE YOU READ IV, 2. VOU ARE EXTITEED TO' A COBY OF THIS AGREEMENT. -
. REGenED A copy a7 - WORTH OLASTED, Oil -

0970372003

] = (. R

oI

. LessoR: -- -~ w . SIBGNATUREARD TITLE: X

ol AGINT

Lessar assigns all dght, e, anc inleres? n Lis |sase (0. the peaty idenlified in. this lagss a5 the

tine with the acsignoe (lhe- ‘Dealer Agreesnenl’. Lessar aiso assigns all tigh, Hitle, =
undar W terma of the Dealer Agreemenl. -

wesson: _HALLEEH CHEVRBLET INC BY:x
SEE OTHER 5/DE FOR OTHER IWPORTANT AGRE

&1 MONTHLY 112001

Copyright 200 General Maolors Accoptance Cofporotion. AN Righis Rssanved.

J

1 SPNRNRSMNWING: . o] 1. Loase Pran Dealer Agreereent i efiedt kom tme 1o
by Edewlilicd bt this lease B8 lhe indended assignee, or ils designes,

— me._ DOC AGENT
I TRANSFER OF YOUNR INTEREST.
Lease Agresment
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1171842004 14:54 FAX 7774027 HalleenChevrolet @oo2/011
£ HALLEEN CHEVROLET, INC. |
CHEVROLET ZTRIRLORAIN AD.  NDMYH QLMSTED, OHID 44070 DHERDLET

nare _ 03/0D/ 2003 Phane 440 - 777 - 7600

PURCHASER S—
STED OH _ _ N
pL AL ol 7004 CHEV 1 40
PLEASE ENTER MY QRDER FOR  BINEW DCICOMPANY QUSED o —— -
1G] ZTSAB0AF ‘ . 7
BULETTL - L [0 MR )1 S—
G.M. REBATE CIRST MONTH PHT 259.73 | TOTALINCLUDING EQuIP~ 20851.40
: g.0000 r
FROGRAM: LECURITY DEPOSIT CNA TAX % 1094.15
FILING 70.4%
AMOUNT: 173000 LAR_REDUCTION 3260 5 T mansFER, a0 DAY TAG
ASSIGNED TQ [aX ON CASH 141.48 TOTAL 2201540

[]

| ICENSE FEES 70.85 CA&M DEROSIT WITH ORDER 50000

DRIGINATION FEE /A CCR/ODWNER LOY 178D.00
CUBTOMEN' SiknATIE FO1AL DUC 3750.00
- ) ALLOWANGE 1500.90
GCASH ON DELIVERY
BALANCE 18265. 0
FLUS TRABE-N
— LI TO N A
PARMA OH BALANGE TO FINANGE 1B265. f0
ESP YR MILES
(Lp [000 PP
GrnAac. 1Q2u6Ho
SALE PRICE | 12085100
TRADE ALLOWANCE L{EOQ_‘")Q") Tha COMPANY AND USED CaRS ONLY
1 THADE ALLOWANCE e T o 2 e B
Al 1994 oLns [ SHPR > T ooy commal ol ae,
D [EERwThE HANTEE.NW e origingl QuibeE and LIMITED WAR-
E

] 931!&'1"25 MB!
X
‘Wi, v - e .
_gc ,-7 ;- Q L o0 ) . THE FRONT ANG BAGK OF THIS ORBER COMPRISE THE ENTIRE AGREE-
ey MENY AFREQTING THIS PUACHASE AND NO OTHER AGAREMENT OF

fr

: UNDERSTANDING OF ANY NATLIRE GONOERNING SAME HAS AEEN MADE

Ol ENTERED INTG &M WILL Mk WRCDGNIZED, | HERBERY CEMT|MY THAT

| BALANCE AFTER TRADE IN NO CREDIT HAS DEEN EXTENDED TO ME FOR THE PURGHASE OF THIS
DOCUMENTARY FEE ;.‘:?;IEEM\S\?I!GLE EXORPT AR APFGART IN WRITING ON THE FACK OF THIS
SALESTAX% ., 0000 14]1.h8 ﬁﬁéﬁﬂd&ﬂ .UF.\N:&B%@&. THE BELLEH, HALLEEN CHEVROLET, ING.
Y EXPRESBLY DISCLAME ALL WARFANTIEE, EITHEN EXPRESE OF

IMPLIED, INCLUDING ANY IMPLIED WAPPANTY OF MEMGCHANTARILITY OR
FITNESE FGE A FARTICULAR PURPDAE, AND HALLEREN CHEVROLET, ING.

NON-REFUNDABLE DEPOSIT ¥ METHEM ABBUMEE NOR ALTHORIZES ANY OTHEM FERSSKN 1O ASBUME
FOOR FT ANY LIABILITY IN CONNECTIGN WITH THE BALE (OF THE V

R
Buyers
Slpinaiu PR

-

SIANATURE

ODOMETERMILEAGE 11 ‘
THIS ORDER NOT BINDING
l 45' CDOMETER MILEAGE 15 AGGURATE
CLOMETER MILEAGE IS NOT AGGURATE

LINTIL ACCEPTED BY DEALER.

A'c-;tm_'_
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440-612-7355 p.l
DEC 17 2004 1328 FR SITEL TO 912163521844 I’.B2. B!

= e ® @ Y =¥

EENERAL MOTORS. '

Drecombar 13, 2004

et i Heighis, o N
LEAUE SETTLEMENT OFFER

Soiecy Kot thaske LT Chuwroies Miskiba: VN lm!’l’ﬂﬂr-l-lmlﬂir
e ki

Wa regret siat you me dissisfick with yowr S004-Cluasies Malim. VIN izrsio e omi v snsone w v stvs v
iy s, 051 MM YOOF AYCCIREi, '

Thas offer to yapurghsne yous vetde i pong yada ar w A0 40 o Yoo & nm&ul Cleurolat cutyomr. Cumvzoles will sepuechsnd
yout veicle For FIG,104.80. The offier in cabaulased by ey the following fures

rierdd
rava GMAC L4]
¥ins 18 piysenin & FEB5.7) etk sl
£un ez mm_!s
Yhin fenn . .
} A DA 100,00
cATAL REPURCHASE PRICY 9,1 o 2
FOT AL 10 CURTOMER AFTER LEASD PAVOEF 1337741

Coeueral Maters. witt ogurciuase VIN mlzwsm-umwmmm‘wmmhmm aiyrask
of JDpticd, covering hia vebidle.

Meanc relus This awcamer te-las: Dimbes MEST34-I0T1 by Lecowtber 14, 7005, The conditions of Ty |cawi-Papapaine e 1y
Toll gws;

= U vihiclx 13 frik from wovy obeoti demmgy or alvpratfons witch hopair e et uslie

=t Eeclovy imal aiind apitipment wre jibeet and fomdtonal ’

o mfpem und alder ﬂuwirm-wﬂd-ﬂmﬂq:udlnwﬂmm-}m e e

= 1 e of Abtmpaey® forw il Same 01 the itie: o reprnchuit-pand el fOF im cormpouiorcs, (f wadedl (Spplivd 11y Cithe
Matorn)

m gn “Cdomirer TEsclonre Statament™ 1 wgned o2 the lime of tes reptshane (mppied by Groorit Meters)

i § inm vis the e tr e Hhose
7F thix Tamae or .1mem-uwmmumdhhn&w:uﬂmupmymmﬂm 5
ntong w:::'. ;;rcfr&“' driver's Besmse Upou vOGRpk of Your siged sooisdr, 4 choek will by processed sad :‘;fw-q-_flbm:- o.llm
Cuevrolet, 1n0 Hapse sllow wy o 7 businm oy Fo check procmeing, | will o o Iow'tllpnnﬂn‘dll!. o0 il be ;q.‘:m
to cotoplete the franachon on e $tgnicg Sue I om b raished or [$08) 21-1ha+ eiebyion FAAED of, you Bave wfy qRcct YT aF

o R

Biaccidly,

j—
Puginms Fanourdh CHRUY

A DAL TROF.BZ
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o & & @ V ovco

GENERAL MOTORS BUSINESS RESOURCE CENTER

Decetnber 13, 2004

Midaickurg Heights, OF [

LEASE SETTLEMENT OFFER

Subject Reporchase of 2004 Chevrolet Mallba, VIN IGIZTSH-WH-_ 1149980035
Dexr Mz I

We tegret thet yon are dissatisfied with your 2004 Chevrolat Maliby, VIN lGlZ‘[‘S-lEOdF- and that our attempts te rexolve your
eoncerns have not met your expectations, ‘ :

This olfer to repurchase your vehiele is being made a5 an effort to kesp you a satisfied Chevrolet enstomer, Chevrolet will repurchase
yaur vehiele for $19,194,84, This offer is caleulated Yy using the filewing figures: :

Payoff to GMAC $15.867.43
Plue 16 payments @ %269,73 each ‘ ,315.68
Plus tux 5$141.48
Pluz feeg $70.25
L.ta3 usage 5120000
TOTAL REPURCHASE PRICE $19.194.84
TOTAL TO CUSTOMER, AFTER LEASE. PAY OFF %3,327.41

Generul Motors will repurchiuse VIN 1G1ZT54804 N in excimnge for e Telegse of Habilily slemming from warranties, express
or implied, covering this vehicle,

Please return this ducument to fax npmber $66-234-3031 by December 16, 2004. The conditions of the lcase-repurchase ere us
follows:

the vehicle is free from any abnormel damage or alterations which impair ita resale value
all fuctory inntalled equipment are intact and fanctional
# free and clear e is provided at the time of repurchane (payof original loun)

a “Power of Attorncy” form Is signed at the time of repurchase-ssed only for title corrections, if needed (supplied by General
Motors)

an “Odometer Disclomure Statement” ia signed at the time of the repurchase (supplicd by General Motora)

Ly

u

If thiz lease-repurchase offer is acceptable, Flease sign the bottam of this letter and return it o my aitention via the fx mmber above
along with & copy of your driver*s license. Upon receipt of vour signed accepiance, a check will be processed and forwanded to Holleen
Chevrolet, Inc. Please allow up to 7 business days for check processing. T will contact you fo set up u sigming date, You will be required
to complete the tapsaction on the signing date. [ con be reached at (800) 231-1841 eetension ST462 if you bave any guestions or
COLCErTS,

Sincerely,

Tames Noble
Business Resource Center

This letter will be reguired for yon to bring to the signing

Signature wnd Date
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—i———

< :Volunta& andatory Repurchase

X BBB Case Trade @Q(
.

O State Case Lense‘ .

COMPLIANCE DATE O / D6 / 0S

ADR REQUEST ‘ ‘
NUMBEI? | - (AT R0OLRS

cosrouen vz [ R
Lastsixorvin___ [N

ADR Cmﬁ&%ij M\ (mhao.  EXT, O ESTA

AVM '-—SM \Su_mmﬂ_‘ﬁ : __PHONE (s2ed 2. glrﬂ?

DATE ACCEPTANCE RECEIVED | 2 [0 /&4

NUMBER OF DAYS FOR COMPLIANCE 05 &cwy

| 2R
TEAM MANAGERS SIGNATURE M/&w& %P“"C“ @/ 12/ 7/ (74-/

ADR Exceptions that need to be paid i.e. over allowance and negative equity.

COMMENTS/REASON FOR EXCEPTION:

File wilt be returned without all information above completed,

12/03/04
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BUSINESS RESOURCE CENTER
STRAIGHT/LEASE REPURCHASE CHECKLIST

OM CARD EARING ON BUYBACK FORM (LA.)
COPY OF TITLE OR REGISTRATION
WARRANTY HISTORY

INCENTIVES FROM R028 IN BARS

\Ymﬂi x

DESCRIPTIONS OF INCENTIVES EQ71 IN BARS
CHECK REQUEST FORM

RYDC SPECIAL INSTRUCTIONS FORM (LA.)

APp

e

SIGNED BILL OF SALE ON ORIGINAL VEHICLE

ACY ON TRADE-IN DOCUMENTATION (L.A.)
BBB/LEMON LAW RULING (LA)

RECEIPTS FOR ANY AFTER-MARKET ITEMS (LA}
SIGNED SETTLEMENT OFFER LETTER

SIGNED RELEASE AGREEMENT

" RVDC CALCULATION WORKSHEET SIGNED DEALER CONFIRMATION LETTER
"~ pRAFORM GM CARD EARNINGS ON BUYBACK FORM {LA.)
L INVOICE ON ORIGINAL VEHICLE $TATEMENT OF FINANCE CHARGES FROM BANK,
INVOICE FOR, CONVERSION PACK AGE {LA) INVOICE FOR ATTORNEY FEES (I.A.)
(f.A4.} MEANS IF APPLICABLE REPAIR OEDERS FORE REASON FOR. REPURCHASE
REPURCHASE LIENHOLDER INFORMATION
CUSTOMER INFORMATION:
Name ]
VIN# 2004 Chevrolet Malibu

Year-Make and Model: lGlZT54804F-_

LIENHOLDER INFORMATION:

Lienholder Name: GMAC

Lender Contact Person and Date: Jimy/12-13-04

Physical Address: 900 N. Squitrel Road
Suite 300

Ciry/State/Zip Auburn Hills, MI 48326

Phone: 800-200-4632

Account Number: _

Dealer Buyout/Payoff Amount: $15,867.43

Buyout/Payoff Expiration Date: 1-2-05

Per Diem: No per diem—Leased vehicle, GMAC advised
payments are $269.73, customer has made 16
payments through 12-13-04,

ok TOATEl POGRF 1= s
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Halleen Chevrolet, Inc.
Halleen Oldsmobile, Inc.

Halleen Kia
(Facsimile Cover Sheet)
Date: S E-0
To: _/gé 73“7/

From: JHare 7 v /w/é' S

Comments: /ﬂﬁﬂfﬁwafxz ¢/ e ,ZL(@M s7#/)

P Gustins ~> H0 777 o X220

Number of pages (including cover sheet) / /
Fax number: 440-777-4027

Phone number: 440-777-7600
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o HALLEEN CHEVROLET, INC. |~

CHEVROLET 27932 LORAIN RD.  NORTH QLMSTED, OHIO 44070 CHEVROLET

pare  09/08/2003 Phone 440 - 777 - 7600

PURCHASER = ADDREES
norrH orusTED ok [ .
CHEV AL T 40

5060 4
PLEASE ENTER MY ORDER FOR }ﬁNEW O COMRPANY O USED 004
YEAR MAKE MRREL

1612754807 40060 9 L[03 [ 10474 |

SEROAL T T TR T, CaLoR FTEER NG B bATE TUET GWER NG,

G.M. REBATE CIRST MONTH PHT 26973 TOTAL INCLUDING EQUIP 2085%1.90
PROGRAM: SECURITY DEPOSIT o |mexs £:0000 17 109445

FILING 70.35%

AMOUNT: 175C.Q0 LAP REDLCTION 3260.b4 TRANSFER, 30 DAY TAG

ASSIGNED TQ TAX ON CASH 141.48 TOTAL 22015 40

I:I [ ICENSE FEES 70.85 CASH DEPOSIT WITH ORDER “£60. (0
DRIGINATION FEE kYA CCR/OWRER LOY 1750.20

3 [GTAL DUL 3750.00
DEALEF INSTALLED GFTIGNS ALLOWANGE 1500.00

CASH ON DELIVERY

BALANCE 18265. 40
PLUS TRADE-IN
LIEN TO! NYA
PARMA CH BALANCE TO FINANGE 18265. 40
ESP YR MILES
(LR [000 O
SALE PRICE 20851.p0
I, COMPANY AND USED CARS ONLY
TRADE ALLOWANCE ‘-«'\&7 150000 "Tha Information you sae on (he window farrm for this vehicle (e part of
-Fir YEAR WAKE MODEL this contract. Information on the window form overrldes any contrary
\ i . rovigions in the comlracl ol sale,”
A 1294 aLns LSUPR 5 have recelved the original BUYERS GUIDE and LIMITED WAR-
E SERIAL NG, AANTEE.
__1G3WHGSMERD X
BTOCK NO. ACY
| (p [-7 Q' oD THE FRONT AND BAGK OF THIS ORDER GOMRRISE THE ENTIRE AGREE-
N MENT AFFECTING THIS PURCHASE AMD WO OTHER AGAEEMENT OF
- UNDERSTANDING QF ANY NATURE CONCERMNING SAME HAS BEEN MADE
OR ENTERED INTQ OR WILL BE RECOGNIZED, | HEREBY CERTIFY THAT
BALANCE AFTER TRADE IN NO CREDIT MAS BEEN EXTENDED TO ME FOR THE PURCHASE OF THIS
MOTOR VEHICLE EXGERT AZ AFFEARS IN WRITING ON THE FACE QF THIS
DOCUMENTARY FEE AGREEMENT.
SALES TAX % L0000 141.618 DISGLAMER OF WABRANTIES, THE SELLER, HALLEEN GHEVROLET, INC.
e — — - HEREEY EXPRESSLY CISCLAIMS ALL WARHANTIES, EITHER EXFRESE OF
IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
5 FITNEZS FOR A FARTICULAR FURFDSEC, AND HALLEREN GHEVRQLET, ING.
- e NEITHER ASSUMER NOM AUTHORIZES ANY OTHER FERSON 70 ASSUME
NON-REFUNDABLE DEPOSIT NEITHER 0 16 AsdUY
SRR
SIGNATURE
1] ek
Y - N
ODOMETER MILEAGE THIS ORDER NOT EBINDING i
)__ (| ODOMETER MILEAGE 15 AGCURATE .. -
| oLOMETER MILEAGE IS NOT AGCURATE UNTIL ACCEPTED BY DEALER. AGLRT

Maeyppmilede maal Wovneehile AR Q1)

THIS DEAL 1S SUBJECT TO FINANCING-CANCELLABLE AT ORPTION OF HALLE CHEVROLET, INC.

% DEPQOSIT REFUNDABLE IF HALLEEN CHEVROLET, INC, CANNGT OBTAIN FINANCING OR CANCELS DEAL.
Al BEEHNAS EIVEN ONTY WITH YOLIE CAMNSE! | B By AnND QECEIDT
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GMAC SMARTLEASE® AGREEMENT — Monthly Payment

PaRtA, CUYAHOGA OH [

¢t mame and address, including county | Garaging address {if different)

LESS0R [Retailer
HALLLLN CHEVROLLT

‘ 27932 LORAIN ROAD

L]

INC

N.OLHSTCD,. OHIO 44070

Principal driver (il business use)

This is an agreement fo lease a wehicle. This is nol a purchase agreement. ¥ou are nol buying the vehicle. By signing Ihis lease, you agree to everylhing on \he Trant and back.
“We." “us.* and "our” refer o Lessor named above and any assignee. An "assignee” is a person to whom this [ease is assigned (if iLis assigned).
Bﬁ?:._mm box is checked, Lessor {Relailer) will assign this lease and sell the vehicle lo General Motors Acceptance Comparation ["GMACT).

[ ¥ this box is checked, GMAC belped ta arrange this lease and Lessor (Retailer) will assign it and sell the vehicle ko Cenlral Originaling Lease TrusL

[} ¥ this box is checked, Lessor [Realailer) will assign this lease and sell he vehicle to

O If this box is checked, Las=or [Reiailer) intends nol lo assign this lease.

THE VEHICLE YOU ARE LEASING

FEDERAL CONSUMER LEASING ACT DISCLOSURES

(New/Used | Year Make & Model Body Slyls Vehicle 1D # Mileage s Primary Use

NEW | 2004 | CHEVROLET HALIBY 4D wzrssso v [ Pbersanal, Family, or Househols 5 Fommnerclal, Business, ar
,_Dizaler [nstallad Options: GVW [if ruck) 1 Public Conveyance )
[ ™

1. Amount Due at Lease 2. Monthly Payments 569,72 3. Other Charges (nol part ol your monthly payment) 4. Total of Payments ’
Signing or Delivery Your st monthly payment of $ £ . is dua on Dilspositi ) {The amount you will have paid
" . ks position lee {F you dao .
(ltemized Below) 09 mnuhhﬂﬂw_ , followed E_|__._u__ payments of not _“zm.n:mwm the wehicle) £ H/A by the end of the lease.)
5 263.73 due on the IR0 ol each manih uld b )
L 17947.04 . HiA 16427.21
£ 3750-00 The total of your manthly payrmenis is § i - . ) Torn 6. 77 % :
._ﬁmamur:.u: of Amount Bue at rmm..m__w Em...;:u or Dellvery ]
5. Amount Due ai Lease Signing or Delivery: 6. How the Amounl Due at Lease Signing or Delivery wilf be paid:
a, Gapitalized cost reduction . _..— .. . .. .. $_ mmm.m -5 i a.-Met trade-in allowenes . e .. % l—.—. d.u@ﬂﬂn D.“ 0
b. Fisst monihly payment .. . e e e - % 2£69.73 b.Aebates and noncashcradits .. 3 i
¢. Refundable secuiity deposit ... . ~ . . .. - — . — ... § /A &, Amaunt lo be pald In cash —ee— %
O THE 16ES. - oo oms oot e e $ umawm
e. Registrationfees . ... . ..~ . ... . S & i
14]1.34
f. mw_mﬁ:mm BN s e e e e e e ~ 3 N7R
g e - B
NiA LfA
h. &
|l . w/n o LN -
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11/18/2004 1455 FAR

5. Amouni Due at Lease Slgning or Delivery: ' 6. How the Amaunt Due at Lease Signing or Belivery will be paid:

d. ﬁ"m.ﬂmﬁm._m.NMH- cost ﬂmﬁ_._.._n._n_ﬂ‘:...:i| ———— e —— W - ﬂmmm - m ﬂ a. Net trade-in Al A e e o ﬂ _. m-“_.ﬂ- b ﬁ_-.ﬁ.—
b.-Firsl monthty payment _-_. - - - _ . . B & - h_m_w u_.w b mm_umﬁmm and rcncash nan_;m . & £ \ c“
. Refundable security _u.mvam." e B N/A ¢, Amount to be paidincash T — & .
d.Tilelees . _ : - § - f.h.__..
e. Registralion fees _ . ... et — . 4 . ._.H.._..w. MM
F. S 1 S | kS
5 Rih e T N7R
h N/ ‘ o e § JE .
7 T T e L. L __ o

C lTolal ﬁ_ma LU item g 3750.00

OFYour %ﬂdﬁ:ﬁmmﬁama is determined as shown below:

a. Gross capildfized cosl’ The agreed upbi viiue of thi {m:ﬁﬁmﬂﬁ i 1 and m._.E ilems ﬁE _um_____ for over tha lsase term _”mcnz as senvice caniracls, 2239467
_ insurance, and any n_..;m_m:n_.._._m fitfor credit of _mmmm wm._m_._nmu > N

e e e e —— B Ceeo . &
e 5
b. ﬁmu__m__umn cost raduction. The amount af mﬁ.__. net trade-in m____n_.,._m:nm n.m_umnm :o:n.mm: £y es tha gross nm_:_m.:umn cost_ . - & ,u.M. 2
c. Adljiisted capitalized cosi. Thé” amount used in nEn:__m___..n yali base manthly paymenl. e — e e = mllmﬂ.ﬁmhami
d. Résidual value. The value of ihe vehicle at_the end of Sm _mmmm figéd in nm_n_.__m.”__._.._“_ your, base mon ity vm__a.;m_.__ - P S T
B umn_ﬂmn_m:n_._ and any amoriized amounls. The amounl chargsd for he vehicle’s decline in valug Ean_:m_: :o:._.ww_ use m:.n for o:._ﬂ tems ﬁm__n_ aver 10417.13
the ledss tenm el _ e e - e = % M
. - S — BT L s}
I. Bent charge. ._|:m m.:._n..___.; n_._m_.mm& _: mn__m_rn: __n_ _:m __u._mﬁ___mn.m_“_c_._ E..n_ E.E m:._n_z_mmn_ m:._n_..__..nw e e . F mlﬂm_.mﬂlﬂﬂ|
g Tolal of base monthly payments. ._._um nmuﬁﬂm:un and-any amorized amcunls plus the BE . .. .= m[l.ﬂm.'
h. Lease payments. The number of nmﬂﬂm:ﬁ inyourlease__ _ ... ... _ .. ._..TmC ._.\w S el L o= G
. Base'monthly payment . _ o - DL i ULl e - - S = mlﬁlw.ﬂ_ﬁ|
-___m._u_m___w. salesfuse tax ﬁm::—ﬁm&x.t S S e
+~ & e =
U Y s —— B e i, _— e e o _ |n._.uw.m_.||__1@|
|. Tatal mondhly payment __ . .. .. ... . - e e e i = mi__.l
Early Termination. ¥6u may Kave Lo pay & substantial charge if you end this _mwmm early. The charge may be up 1o several thousand dollars.
._._6 actual charge will depend on when the lease is terminated. The earller you end the lease, lhe grealer this charge is likely to be.
8. Exeessive Wear anif :%.....‘n: may he charged for excessive wear based en our standards for mormal wse and for anﬂﬁuﬁmx@ﬂm of _N!“m” miles per year at the rale of § l.nm_:: mike.
9. Purchase Oplion-at End of Lease Termn, You bayean opfion [o buythe vehicke al the end of ihe lease teom for $

. plus official fees and taxes.

10 Qther Imporiant Terms. See wour lease deexments for additional Information on eardy iermination;

1 ¥ . puiEhase oplions and mainlenance responsibiiities, warranties, kate and defaull charges, and insurance.
11. ITEMIZATION OF GROSS CAPITALIZED COST, ‘ 20861 .00 16. CHARGE FOR FINES. If the govemmen! places a fine on the vehicle and you do not pay it
a. Agreed upen value of the vehicle - - ml..w@.-..!ﬂﬂ| prémplly, we may pay it. Each lime wié pay a fine, you iwill pay us the Fne plus $20.
b. GMAC administralive fee ) - . + % > 09502/ 2007
- ) . . . : - - - T . 17. SCHEDULED' LEASE END DATE. This lease is scheduled 1o end .
-« Licensefregistrationdtiie fees . - - . ... - . .o + 8 Yoo are scheduled lo-retum the vehicle on this date. - {mionth) (day} ({year)
4. Salestax. . o S 0. 00 .
“RiA 18.LEASE END DAILY EXTENSION CHARGE. § per day {plus Tax]. beginning an
e. Other tax Emmn:u& S - + & the elghth nm,____ affer scheduled lease end date.
. O | Servit: :mn_-. SRLLIT oL L. L
Pllonal senite Gon _ M 15, AEQUIRED VERICLE INSURANCE INFORMATION. You aflinm that liabiliy and physical
g. Oplicnal maintenancs contraci S + 8 v damage-policies-Inat meet our requirements {see the other side) are in force on the date of this
h. Oplional life insurance .. . - - . ..+ lease as lollows:
- ...”m.m,__ m___._m_ _“__qmw_u._&_q INSWANES -« o e * Insurance company name:
S L ] . . . Insurance agency name:
dwz o +s Agency address;
) F 39 Agen GMNE No.:
-l Gross nﬂn_”mzw n_..oﬂ]!... = .._w_. ._.ﬂu _.H__" o7 }an”_uw_. H_.:m. e L
12.THE VEHICLE YOU pﬂmﬂ;u_zm 1954 OLD ;mcm_rm CUTLASS. 3 ﬂﬂ.z Poligy.ne..__- . . — am [liability - - C]Physicatdamage -
fyaar) - ‘(make) n_.zQO._m 9 ...._.u i Ceductibles: Oa___m_azﬂ ot f e Comprehensive$__ 0

Gross trade-in value _

> i e e e 4 e e i ot ems b i s e - ||l|3ﬁ|h‘ A —Jm_._ﬂm._.-nv.m nﬂ_m._.-ﬁ-m.:._-_. name:
Payolf . _ . __ e L S C e —— T H— Insurance agency name:
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13. OFFICIAL FEES AND TAXES. You will pay all governmenl license, Ltle, regisiratian, esung,

and inspection fess for the vehicle. You will pay all taxes on the [ease or the vehicle thal the Aganl's name:

gaovemmeni levies on you, 1he vehicle, or us (excepl our nel income tExes). We 3.&_ change Policy no - DPhysical damage
your monthly ﬁ_mv:_..m:_ if laxes change. We may bill you saparately for official *mmm mem.m i Deductibles: Colision § Comprehensive 5
TOTAL mm:._____.ﬂm___ _ummm.h._zn h_.u.a_“_:‘mm YOU MUST PAY DURIRE LEASE —. 20, OPTIONAL LIFE AND DISABILITY INSURAMCE. We do nol require life or disabilily
The aciual total of lzes and taxes may bie hlgher-cr lawer depending on _m: mlas in effect or the insurahce, If you sign below, we will ry o Dat the coversge(s) checked for the lease lerm. We il include
watilcle Value when a fee or tax is assessed. NEA the premium in yoor base monthly payment. A notice you receive when you sign ihis lesse deschbes e
o Thefienfess . . T S i - ¢ovarnoe(s). The insy rance may noi nnﬂm:mﬁm and n::: amoents due besides the base manthiy paymenl.
- ° boPegistration feesftaxes - - - . - . __._m:-mﬂ niamie: Jﬁ “.M} - - -
c. Licanse feesfawes . . e - h._..n_.u._._m_mm.ln_.____z_
d. Salesfuse kaxes {including fax on nmn_._m_ﬁmn_ _n&m— :mn_:n:n_a [ - — - — —
c. Exciss laxes. . __. I O, O Life insurance {JLessse [ Co-Lesses []Beth) Premium
[. Praperiy laxes . Wy e e Coverags hmit
Q. Other fdescribe) 4+ e - : ) [1 Disability insurance {Lesses oniy} - Premilm
h. Cther (describe) R _ ’ o . Menihhy coverage limit
i, Othor (describe) 1Y . : LESSEE'S SIGNATLUREY )
14. MILEAGE, ‘ CO-LESSEE'S SIGNATURE: X Age
Base Mileage Allowance.” (115,000 =._._mm:_._mmﬂ Yow :.__mmmm 12,000 milesfypaar. ’
OMedium-duty truck [gascline): 25,000 mitesfyear : . -2l WARRANTY AND EXCLUSION OF WARRANTY, You have the benafit of any wamanty
CIMedium-dicty truck [diese(): 25,000 milesfyear checked below.
Exira Miles, Yoo dre buying NFA exmamilesat$_ - - __f__. per mile. H __m._m.._mmmmm ends ﬂ&m_@ﬂw—mﬂ manufacturer's warranty
on o afler the last wgmm:_mn,umwﬂm:._ is due, we will credi .....n.: with$__ " permile for
each unused extia mile. There will be no cradif ¥ the lease ends early, you buy ihe ____._.__m:.mbE papers thal are m@ﬁmﬂm,m jd:.. this lease state any coverage limils.
vehicle, or the vehicle |5 a tatdl logs. ) 48011 ] . The law gives you A warranty thal the wehicle confomms 1o the descriptior in this lease,
Tolal Allowed Mileage ori the-Odometer &l kease End is - milas. THERE ARE WO OTHER EXPRESS WARARANTIES OM THE VEHICLE. WE MAKE NO
Starting od i - 11 , IMPLIED  WARRANTY OF MERCHANTABILITY. qzmmm 15 NO WARRANTY THAT THE
faring odomster mileage - - .. .. -~ _appge————miles VEHICLE IS FIT FOR A PARTICULAR PURPOSE,
Base mileage dllowance R ! miles
Puchased extfa miles . . + __miles 23, D_u:aﬁm_m SERVICE AN MAWTENANCE CONTRACTS. /A NZA
Excess Miicage Charge.. ._.:m oxcass 5=mmnm n:m-mm s m||m.._w.mﬂ mile for mmns ‘mile zmﬂmim___.__; - ,_.m_3|z|___r_m.._aﬂ§m .lﬂ...jam_mm
beyond the lotal allowed miles, plus lax. Il the lease ends eady and the vehicleis nol a [olal Maime . - : . Term maonths, |__ miles

- loss, any axcess -mileage and wear charge will not be more than residual value minus the
-vehicle sale price. There is no excess mileage charge if your buy the wehicle. - -

15. LATE CHARGE. Il you do nol pay a monthly paymen in full wilhin 10 days alter it is due,
vou will pay 2 late charge of 5% of the par ol the payment thal iz late, -

[F m_d_._ “Are _u:w___:m A service or maintenance n_E._Hmﬂ now, wa_.._ may pay for it al easa mwm_:__._m I
yolLdi not, the price will be in the capitalized cost and you will pay rent charges on the price,

(" THIS IS THE ENTIRE ___,m_u_mm_______mz._. This dmmmm iheluding Sm frani and back of this 3:.: coniains the -entire agraement befween you and us rel
the terms of you and us. No uqm_ changes 3 m:m E:n_.sm e

LESSEE: BY: X S - CO-LESSEE!
We may del & under this lease withoul losing them.

NOTICE TO LESSEE. 1. DO MOT.SIGN THIS. AGREEMENT BEFORE YOU READ _._. N ¥OU ARE mE_._._._._.mU TO A COPY OF THIS AGREEMENT. -

...:UC SIGMED THIS AGREEMENT }.ZHD RECEIVED A COPY AT E_u_ﬂ._.: .D—.Em__.m___. UD__ DQHEWHMDQM
oty

[year)

LESSEE: X | - BV X

o : - o BOL AGLKT
LESSOR: S . SIGNATURE AND TITLE: :

T

N

Lessor assigns all dght, fie, and inkerest in Lhis _mmmm lo. the party jdentified. in. this _Wmmm a5 ":m inte
time with the assignee (lhe- "Dealer Agreement?, Lessar also assigns alk righl, Ite, and §
undar he terms of fhe Dealer Agreament.

\esson. MALLEEH CHEVROLET INC BY: X_ .
SEE OTHER S/DE FOR OTHER IMPOATANT AGHEE

A

s .ol the Lease _.w._mm Dealer Agreement in effect keem Uime Lo
idenlilizad in this lease as ihe intended assignee, or ils dasignes,

T DOC AGEMT
RANSFER OF YOUR INTEREST.

G671 MONTHLY 1152001
Capyright 2004 General Malors Acceptance Corporation.  All Righls Aeserved. L ease Agreement &
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7 . HALLEEN
/ INVOICE iﬁ ﬂ @

P.0O. BOX 52% 5

27932 LORAIN AD.
PAGE 1 NQORTH OLMSTED, OHIQ 44070
HOME : [ra - Phone: {440} 777-7600  {800) 354-6037

SERVICE ADVISOR 115 JENNY PAPEPAS
T eRORE L FYRART VI T i P MIEAGE INFOUT - | TAG.
DRIFTWOOD | 04 | CHEVROLET MALLBU 1l 6/ 6 L0064
| DELDATE - [PROD DATE] WARR.EXRE : SEANMERT 2 T IV DATE 5
‘ 0.00 | CASH Q3aSEP2003
Lo POy OPENED:: i [ OPTIONS: STK:4-0064 DLR:28-233
15:51 03SEP0O3 [16:5%6 03ISERO3
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
4 SERVICE FOR STOCK
CAUSE: PREP
77000 PRE DELIVERY INSPECTION BASE TIME
9 IPDI (N/C)
F6999 PDT RELATED FLUID ADDS
9WARP4 (N/C)
1 1051515 OPTIKLEEN (N/C)
FC: 99 PART#H#: COUNT: O
CLAIM TYPE:
AITTH CODE: o e g
MG ) ‘ ! Lo
. , ! | Lo ..:I.;']
*********ﬁt****i********ww#**f%*********************
' \‘|i" .‘:‘I:
. .. F VO WERE . T DESTRIFTIGIN &, b v TOTARE "
Service Deptartment Hours: e oo o YOUR LABOR AMOUNT 0.00
Mon. - Fri. 7:30 A.M. - 6:00 P.M. MANUFAGTUREA'S SURVEY PARTS AMOUNT 0.00
PLEAEEIFCD:EIYOUH GAS. OIL, LUBE 0.00
A P L s DR LMITED WARRAYTY v 1o SERVICE CONSULYANT SUBLET AMOUNT 0.00
mégé}gﬁg{‘UHEH THE TEAMS OF THIZ WARRANTYT ARE AVAILABILE FOH YQUR THANK YOU MISC. CHARGES 0 g 00
::::':LT;::I:.;.:;I: producis aald herain are thoae meds by ke munufaceurar of FOR YoUR BUBINESS TOTAL CHARGES 0 = DO
e o, S bty oy ity i saronits i s 7| LIMITED EXPRESS WARRANTY® £55 ADJUSTWENTS 0.00
o oo st o v i, s svres o o M, Eas, o Labor o WA U T [ SALES TAX _0.00_
paraon 1a moayrme ft 1§ Gy (lRbliy In cepredtsn with the ade of said produste o Implisd warranties of marchantaklity and fitnass | PLEASE PAY o
:gr:'::’u:_;u;:I’ugluf‘!’:llﬁ:::.hf:.;r::.dumoruh\p {n Ae way affnera tha tarma or parformands (1 tha aame pnrlud. TH|$ AMOUNT - :
ROADSIDE ASSISTANCE: 1-800-CHEV-USA 1-800-442-QLDS 1-800-333-4K1A

CUSTOMER COPY {(800-243-8872) {800-442-6537) {800-333-4542)
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Service Dept. Hours:

Mon. - Fri.
730 AM. - 6:00 P.M.
| hataky sLRcrlze the fadalt work bofelnéfter set forth to ba dene aleng with tha ALL PARTS INBTALLEN ARE I\IEWI

nagesaary matarial B Advde IABI YAU Are At respanalBio far jsda ar damego 18 238 BPGCIFIED OTHEMWAE.
o r o
:'-dlh-r ﬂ"WI'rmlIhil h vohlola or anlcles 'aft In vahlels |n coae of Mee, thalt sr any athar 2uds beyand "LIMITELEXPRESS WARRANTY
Y Arteiza on the afaduzm dllﬂl" ool dro tiot mada by ihe manufionwdr of (GT8 | your conteml of far ny dalky seulde by uneailssilty of parte or celoys In parts GM Fana and Laber are wormnted far 12 manstd or 12000 milse,
- nroly NGreasly disaluima el whiTandes dither duateas of imgle incl %% | unipmanta by the supaller o 1MRApaRE: ) by grint you fill/er your amclgvass  Thip dyalet Aarmby limite sny Imalled waranies of marahansablisy

HALLCEEN &~
P.0. BOX 520 HEVROLET Dldsmblle

27832 LORAIN RD.
NORTH OLMSTED, OHIO 43070
Phone: {440) 777-7600 (800} 154-6037

imgilnd warramian of marahantebiity or fnasm for n peniculer purpody [fogarding nny erodlgts et
or lI!l:’lﬂllH DFBUIHQH.:IHI:::.!:UI:IWI“ |rnu\arnl.nl on |he warvine rapelr oedne) 2.... ooalseahl| DID"H :1! ﬂﬂ' el hﬂpﬂfﬂtﬂ s Bna flensan ea tha aama padlad.
R 1 =1 mel SO 0 2w T o e T i et e cornelon e | 1a My ackscoredged gn TEAMS: STRICTLY CASH UNLESS ARRANGEWENTS MaDE
Inrmm o partormanca of tha MUt wereanly. ———

QUETOLAR'E BlaNATURN [ N [Jcas  [ClcWeck  [C]ERADDIT CaRD

CusT. NOLD1479 STOCK NO. 4-0064 cowpR  DRIFTWOOD PAGE 1 OF 2
g RATE ‘ E LRI L MAKE AT HFWRITTEN B A0 NUMTER,

160CT2002 0 105 |143512
In chu avant that you, the cuayamer, sutnanse =emMandemanl but 3¢ nat TIME PAOMISED
sulhoriie completion of & reanir br Aarvios, & chama will kb (Mpaked for

* disagaembly, repanesebly of pitiblly samplitdd work. Such cherga will be
dirsotly ralatad 12 e sdtufol smewnt of [eker and parts Invoivad In tha
Inupantion. raoalr ar nardiza,

ESTIMATE
UNDER OHIQ LAW YOU HAVE THE RIGHT TQ AN EZTIMATE IF_THE
EXPEGTED GOBT OF REFAIAS OR BERVICED WILL BE MORE THAM

TWENTY-FIVE DOLLARG. INITIAL YOUR CHOICE: QITY/STATEZ|
WAITIEN | GRAL |1 00 NGT REQUEST | GHdmaL | cusrowerns | PARMA (OH !
EBTIMATE |EBTIMATH| AN UBTIMATH OSTIMATE | ACCEFTANCE F.0, ND
BILL TO: =N .

1. 2. 3. IINITIALE) ENGINE NO. TAANEM, NO., AXLE NO. PADD. DATE LABGQR RATE
AUTHOMZED ADRITIONG
0.00
4 DaTE ______ __ _TIME By__ METHOD GF PAYMENT CAS H
REBLACED PARTE WILL BE MADE save [] BRLLNa GoLAR 28-233
AVAILABLE UNLESS SPECIFIER QTHERWISE: piscarn [] wanhanty exrines. 02 3EP06

e

AROR VTR AN SRR
DRIVER SIDE FRONT VISOR LID OFF

PRELD

DGT 16 avB.E

TOWING AMOUNT

0CT 15 av10.!

MISC. CHARGES AMOUNT

i Y
;‘;‘./ﬁL.'BLETQ AMTLUNT
LR 0ND,

-

FOREMAN'S X
SIGNATURE

TECHNICIAN COPY
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HALLEEN

P.0. BOX 520 HEVROLETY

27932 LORAIN RD.
NORTH QLMSTER, QHIO 44070
Phong: (440) 777-7800  (800) 354-8037

| hereby authoriae the rapalr wark herinfiar wat lommn s be done olong wits The

necaswary malerial and agreu thar you are Ren roegonelbls for laes ar

vahlgly or srticlaw lufi In vehlcle v cave of fire, thefy & gy ather cauas Beyssd

your cantral or for any delays oaused by unavallsblity of pors or delays |.-. partE
rnt you and/arAfo

pEymindlan 19 operate the vahizle hmln ﬂllﬂﬂhld an  acrd)

alnswhara far 1ha purpasa at inging geAfar inapastian. An waprpsa

Bdsiolmod af Warraniles

Any wormandet on ma aroduma ald heraln Are mass meas By tha manulaciuied sl thaas

rmumﬂu Saflar hareby exprasaty dlesinbmd of warraniien silhar auprave or impllad Including soy
impllnd +~arrantins af marohantedlive ar flneas for o partiaelor purods |regaroing any produats

i varvimm prnvisd, ynises oihodedig [Adidomd on 1ho dafviae fogalr ardar,) Phis uaaleen)

nahiher assumsn nar putharizes any @her gurmon tu asauma tor it 2ny lisbliity In connecrion wil

e /s of oold pesdLot a¢ Borviced. Thio disalaimear by Usd desiaehls ( A0 way oitacis the | 16 herdly acknowisdged

tarma or parfarmonaa af the MANG fGTurer's warranty,
QUITOMNA'D drdmayiiig /]

CUST N0101479 STOCK NO. 4-0064

shipmenca by the suppliar or rensporter. | haseby

Oldsmobile . -,

mmage o

g 008/011

Thid damlar haraby Il

“LIMITED E.'KPHESS WAHFI'AN
GM Farix ond Lobor are: waerantad for 42 ma

I
and flingas to the samn pado

&2 BTRICTLY CASH UNLESS-ARHANBEMENTS'_‘

[ClcasH  []oHEER

D.cnanrrcmq, IS

PAGE. 2" OF .,

" MEHIGUEIL ANTIFICATIGN NuUKEER
160CT2003 1612T54804FN

0'4” CHEVROLET MALTBU

fE ANDMADEL

1435

In eha avent thar yau, \Re AUBYSMAR, BUIRSRS garmmanddmant bul do nat
nutharize camplation af & rapal® or sarvias, & chorgo will be iMpoded far
dlasigembly, reaisambly or pamially sompltadl wirk, Suth chargas wil be

TIME PROMIBED
*% WAITER %+

dirazily ralotad 10 the hElueal dimount &f lebdr and perty dnvolved In tha
Inapyatiza, mpnlr 5 parvigy,

ESTIMATE
UNDER QHIQ LAW ¥OU HAVE THE RIGHT TD AM ESTIMATE IF THE

EXPECTED COJT EPAIRE OR SEAVICES Wil 88 MORE THAN

1] OF REpA
TWEINTY-MVE QOLLARS, INITIAL YOUR CHEICE: CITY/STATE2IR

PARMA OH -

WHTTEW | ORAL |1 00 NOT AZOUEET | CRIGINAL | CUSTOMERG
RETIMATE | ESTIMATE| AN ESTIMATE | CITIMATE | ACEBBTANCE (——— T BUSINESS BHenE
1
1 2 3 (INITIALE) BNGINE NO. TAANSM. NQ, AXLE NQ, PROD, DATE LABOR RATE
AUTHORIZED ADDITIGNS 0.00
a__ _DATE_________TIME ay METHOD CF PAYMENT CASH
e ————— FoLLiNd aEaLEn 28 - 233

aave [

ABFLACED PARTS WLl BA MAGE
bisearn ]

wanranry suriem Q2 SEPDG

AVAILASLE UNLESS BPECIFIBL OTHAAWIZE

Al ey

FOREMAN'S
SIGNATURE

TECHNICIAN COPY

e

g

TOWING AMELINT
MISC, CHARGES AMOUNT
AMOUNT
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- IS TRADTO L
NGEML405L: REPROGRAN, PCM ADMIN: | ADMTNESTRATIVE

T Service Dept. Hours:
& g N Mon. - Fri.
H A Lt E E N v A @ 7:30 A.M. - 6:00 P.M.
. BOX 520 CHEVROLET Oldsmobile

27932 LORAIN RD.
NORTH OLMSTED, OHIQ 44070
Phone: (44Q) 777-7800  (B00} 354-8037
1 horalyy autharize the repdit wark harainafter oar forth to be dans Il'ﬁhg with the  ALL PAATS INSTALLED ARE NEW UNLESE SPECIFIED OTHERWIZE,
Aycgdiaey motarl and dgess thar you are nol mlpunllblu Jar lpds 8¢ damega to
Dlaglakmar of Wermamyisa vahiala or artioles lafr In vahlale [n casg af fire, thefyar ony othar oaume Beyona =LIMITED BEXPRESE WARHANTY
@M Farce and Laber ore wermsnad for 12 muﬂlhl af |2000 miloa.

Apy whridntian on the praauam old haraln ore tose mads by tha manufeclurer of ade aur aoneral or navallabilfio! para or deiayn In Ml
produgln, Sallbr hareby saprossly disciolmi sl wirsgnili slthar oeprase or imolled Insluding any :hlumunu by lh:u;u:np.f uduluva cauned Oy u P v ® This dewler hersby limha any Implled wamantiee of marchantsbilley
ond [Hnees to IRk aama parlod.

inallad warraniles of merghoowbilty or linany for & parloyler pUfAGIE lfnuntdlnmnv produase parmiion to oparace
TEAMS: STRICTLY CASH UNLESE ARRANGEMENTE MADE

of anjvided (DY, LlnEE GMAPwiEe iAllioated o the Karviaa raoolr ordor] Thin dadlarhy
nniiher assuMed 1&F ALthOKIEN BAV Dl1Ner foran 1o saourne for [ ny linbllivy in coniodtian it sleavehor for the purees
ha aale qf “iu preustp gr marvices. Thhi discisior By the szalaranlp In ng way atacle (e in heraby achngwledge:

e o o SURTEMINS Erdmaty CJcasH  [JoHECK  []CREDNT CaARD

CusT. NO101479 STOCK NO, 4 - 0064 TAG NO. PAGE 1 0F 1
T e R L REARR MO8 HARTR Y RO
290CT2003 1612T54BG4FW 02SEPD3 CHEVROLET MALIBU 100 143969

TIME FROMISED

In tha avent ches you, tha cuotemar, outhaHae qemmanesmant buo do noc
sutharles tompletian & A rapa)r ar asrvies, & ohame will ba Impaasd far
dizaanemoly, remssambly or partlly ¢empletad wark. Such cherge wiil ba
dieactly rafatad 1o the ool amownt of [Aber smd parma Involved In the
'napaarion, rapalr or garvioa.

ESTIMATE
UNDEA OHIO LAW YDU HA\JE THE RIGHT TO AN ESTIMATE (F THE
EXPECTED COST OF REPAIRS DR SERVICES WiLL BE MORE THAM

TWENTY-FivE DOLLARB, mmm. YOUN CHOICH: T eITyisTATE HOME PHRNE
“WAITTEN | ORAL i RST| omGmAL | customers | PARMA OH
EST'MATE | EHTTMATE AN ESTIMATE BSTIMATE | ACCEPTANCE BILL TO: P.O. NO. AUSINESS PHONE
P
1 1. 2, ITIALEL (" ENGINE N, TRANSM, NG, AXLE NO, PRGD. DATE | LABOR AATE
AUTHORZEG AOBITIONS
0.00
1 DATE TIME BY MATHED OF FAYMIHT CASH

SELLING DEALEA 28-233
wanmanrazmns QP SEPQ 5

REPLACED PAATE WILL BE MADE
AVAILABLE UNLESH BPECIFIED OTHBRWISE:
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27932 LORAIN RD.
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HALYEEN &+~

P.0. BOX 520 [HEVROLET Oldsmoblle

27832 LORAIN RD.
NORTH OLMSTED, QHIO 44070

Phone: (440) 777-7600  (B00) 354-6037
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Revised 7/21/04

Overallowance/Incentives/Negative Equity Form (non-Florida)

Customer:j I} Request #: 1-149980035 BBB#: CHV0457168

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $20,851.00

MSRP (from BARS Invoice) $21,795.00

Note: If GMS price, use in place of MSRP price

Difference $944.00

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $1,500.00
Actual Cash Value Statement $2,500.00
Difference (if positive, this is the overallowance) $($1,000.00)
Payoft or Lien amount from Bill of Sale $n/a

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $n/a
Difference (if positive, this is the negative equity ) $n/a

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found. verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $20,851.00

Incentives not included in Purchase Price (from BARS) minus $1,000.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)

Overallowance and/or Negative Equity minus $n/a

Actual price of Vehicle that should be presented to BBB for ATA $19,851.00




HOW 18 2804 15:28 FR BUSIMESS RES CHTR H1

2004 MALIBU LS SEDAN
33U LIGHT DRIFTWOOD METALLIC
52C NEUTRAL

/LAG

DETROIT

81363546851 TO 918662492313

CHEVROLET MOTOR DIVISION
GENERAL MOTORS CORPORATION
100 RENAISSANCE CENTER

MI 48243-1114

ORDER NO. GKBXS0/T TOCK NO.
VIN 1G1l ZT54 80 4F VEHICLE INVOICE 1AD22056864
Wk ok koo ok ok e ok ke ok *****************************t*************ﬁlB*282335

MODEL & FACTORY OPTIONS MSRP INV AMT
12765 MALIBU LS SEDAN 20370,00 = 18638.55
LX3% 3.5L V6 ENGINE 0.00 0.00
MX0 4-SPEED AUTO TRANSMISSTON 0.00 .00
NE1l 50-STATE EMISSIONS N/¢c N/C
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00
1SB MALIBU PREFERRED EQUIP GRP 1SB BCO.QO 720.00

* FLOOR MATS, FRONT & REAR

* DRIVER SEAT 6-WAY POWER

* HEAD CURTAIN SIDE AIR BAGS

* REMOTE VEHICLE START SYSTEM
TOTAL MODEL & OPTIONS 21170.00 19358.55
DESTINATION CHARGE 625.00 625.00
LAM DEALER CONTRIBUTION 211,70
LAM GROUP CONTRIBUTION 105.85
TOTAL 21795.00 20301.10
MEMO: TOTAL LESS HOLDEACK AND

APPROX WHOLESALE FINANCE CREDIT 19360.45

RETAIL - STOCK

INVOICE 08/20/02
SHIPPED 08/20/03
EXP I/T 08/29/03
INT COM 08/29/03
PRC EFF 08/20/03
KEYS Q0296 (0296
WFP-5 QTR OPT-]
BANK: GMAC - 010

CHE-TO 28-233
SHIP WT: 32181
HP: i8.4
GMS: 15373,45
SUPPLR: 20148.3%
MRM: 21755.00
DAN: Lg2
MEMO 1033.50

ACT 231 19348,.45

H/B 261 635.10
ADV 261 211.70
EXP 65A 105.85

PAY 310 20301.10

t**********************************************************************

INVOICE DQES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE
ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
TO VEHICLE,

kkkd ek R kd kW hkd

70 A SECURITY INTEREST HELD BY GMAC.

REBATES,
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY

*****************************************************

THIS MOTOR VEHICLE IS SUBJECT

REMIT TO GMAC NO,

viN 1c1zTs4804F N

5 20301.10 INV

HALLEEN CHEVROLET, ING.
DUE 08/29/03

OF MANUFACTURER

010

1AD22056864
DEALER 28-223

P.@1-84






HOW 18 2804 15:29 FR BUSIMESS RES CHTR H1

"RCMPRO10

viN: 161275480 2F|J

CODE PAY S8/8ITE

FRBE 01 13 28233
FROCESS TYPE: 401
DATA {CRE: BARS
MISC DATE:

POLICY PYMT CMNT:

CODE
PRE

PAY B58/SITE
01 13 28233

0ol
DLR

PROCESS TYPE:
DATA SCE:
MISC DATE:
POLICY PYMT CMNT:

CODE PAY £8/8ITE

XIC 01 13 28233
PROCESS TYPE: 004
DATA SCE: GMAC

MISC DATE: 09/03/03
POLICY PYMT CMNT:

813632546851 TO 918662492313 P.A3-84

VEHICLE DELIVERY/INCENTIVE HISTORY 11/13/04
PROCESSING SOURCE: CHEVROLET 17:46:27
PAGE: 2
SELLG BCE: 13 MDL YR: 04 ORD NQ: GKBXS0
INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
00024455908 09/26/02 750.00 DR OA 0.00 0
CHECK NO: S85N:
INC MEMO NO: 00024455908 AUTH PUR D
MISC:
#786- DELIVERY DATE 2003-09-02 IS NOT E AQTV TYPR: 1
INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
00024352062 09/11/0z2 750,00 OA 0.00 ]
CHECK NO: 88N
INC MEMO NO: 00024352062 AUTH PUR CD:
MIS(C:
ACTV TYPE: &
INV/INC No DATE AMOUNT MTHD DLR SHR STAT
086840 ne/19/03 961,72 OP 0.00 9
CHECK NO: S8N:
INC MEMO NO: 086840 AUTH PUR CD:
MISC: 00000%7864MEAQ
ACTV TYPE: 6



HOW 18 2804 15:38 FR BUSIMESS RES CHTR H1

RCMPRO2A

813632546851 TO 918662492313

' VEHICLE EVENT SELECTION
PROCESSING SOURCE: CHEVROLET

VIN: 161275480 4FillE

VIN TYPE: N

EVENT DEsC
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE CHAR(Q
INCENTIVE MEMO
INCTV APPLICATN
DELIVERY D.O.E.
DLVY CANCEL DOE
INCENTIVE CHARG
INCENTIVE MEMO
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTYV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATHN
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
DELIVERY D.Q.E.
DELIVERY TO CUs
DELIVERY CANCEL
DELIVERY TO cus
SETTLEMENT DATE
EXPYIRATION TRAN
ORIGINAL INVOIC
COV/NVIS DATE
CATCH UP LABEL
SHIPMENT DATE
PRODUCTION (BUT
FREFERENCE TO b
GM CRDER ACCEPT
GM ORDER AQCEDRT
GM ORDER ACCEPT

85/

EITE CD
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
12 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233

SELLG SCE: 13

DOCUMENT
NUMBER
00024610748
00024610748
00024610748
00024455908
00024455908

00024455908

00024419615
00024419615
00024419615
086840
086840
086840
086840
086840
086840

00024352062

00024352062
00024352082
00024335275
00024335275
00024335275

1AD22056864
lAD22056864
1ADZ22056864
1AD22056864

I
8

EVENT DT
1o0/21/03
10/21/03
10/21/03
08/26/03
08/26/03
09/25/03
09/24/03
02/24/03
08/23/03
09/23/03

09/23/03

09/19/03
08/19/03
0a/19/03
09/19/03
09/19/03
09/19/03
09/11/03
09/11/03
09/09/03
09/09/03
09/09/03
09/09/03
08/08/03
08/03/03
09/02/03
09/02/03
08/30/03
08/29/03
08/20/03
08/20/02
08/20/03
08/20/03
08/20/03
06/17/03
06/12/03
06/12/03
06/12/03

MDL YR: 04

INC
ch

CCR
CCR
CCR
PRB
PRE
ERR

CCR
CCR
CCR
XJC
XJC
XJC
CCR
CCR
CCR
PRBE
PRE
PRR
FFC
FFC
FFC

P. @4 84

11/13/04
15:17:11

PAGE : 1

ORD NQ:

AMOUNT
1,000.00
1,000.00
l1,000.00Q

750.00

750.00

750.00

0.00
0.00
1,000.00
1,000.00
1,000.00

861.72

961.72

961,72
1,000.00
1,000.00
1,000.00

750.00

750.00

750.00

20.57
20,57
20,587
0.00

0.00

0.00

0.00
20,301.10
0.00
20,301.10
0.00
21,795, 00
0.00

0.00

0.00

0.00

.00

0.00

S TOTEl PAGE Al sk

GKBXS0

DR
DR
DR

DR
DR
DR

CR



Revised 7/21/04

Overallowance/Incentives/Negative Equity Form (non-Florida)

Customer: I Request #: 1-149980035 BBB#: CIIV0457168

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $20,851.00

MSRP (from BARS Invoice) $21,795.00

Note: If GMS price, use in place of MSRP price

Difference $944.00

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $1,500.00
Actual Cash Value Statement $2,500.00
Difference (if positive, this is the overallowance) $($1,000.00)
Payoft or Lien amount from Bill of Sale $n/a

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $n/a
Difference (if positive, this is the negative equity ) $n/a

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found. verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $20,851.00

Incentives not included in Purchase Price (from BARS) minus $1,000.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)

Overallowance and/or Negative Equity minus $n/a

Actual price of Vehicle that should be presented to BBB for ATA $19,851.00




GENERAL MOTORS BUSINESS RESOURCE CENTER

Fax

To: Betsy McGhee
Company:

Phone:

Fax: 866-249-2313

From:

Phone:

Fax:

Date: Monday, November 22, 2004 9:18:56 AM
Pages: 03

{including cover)

Comments

CONFIDENTIALITY

The information contained in this facsimile is confidential and may also be attomey-client privileged. The information is
intended only for the use of the individual or entity to whom it is addressed. If you are not the intended recipient or the
agent or employee responsible to deliver it to the intended recipient, you are hereby notified that any use, dissemination,
distribution or copying of this communication is strictly prohibited. If you have received this facsimile in error, please
immediately notify us by fax, or by telephone at the numbers above. Thank you.



Privileged and Confidential Information

CASE ASSESSMENT BY: Betsy McGhee Siebel/CARS Request No: 1-149980024
Customer Name: ||IGEGEGEP
Year of Vehicle: 2004 Make: Chevy Model: Malibu Current Mileage: 20,859
Vehicle ID No.: 1G1ZT54804F- In Service Date: 09/03/03 Purchased: New/Leased

What is customer seeking: Repurchase

VEHICLE REPAIR HISTORY

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Noise in Steering Column

ere is a knock noise in the right front over bumps - steering
rack & cradle not properly torqued - retorqued

CIS there is a rattle noise coming from the drivers area — upper

column and assist assembly electronic power steering

replaced

11/10/04 20481 1 CIS steering has thumping sound when turning wheel, binding
type noise - replaced steering column with adjustable
pedals

11/18/04 20,859 1 CI8 when turning steering wheel growing noise - SOP

10/16/03 1943 2 CIS driver side front visor lid off — ordered new visor
CIS center console arm rest loose - tightened
CIS check lag when shifting first to second — no problem found
CIS radio when accelerating automatic volume goes up but
Won't maintain volume, adjusted
CIS aux outlets on dash and in console if radio on am & cell
phone plugged in can hear static in radio - customer
charger defective — NPF
C1S when cell phone plugged in will start car/car equipped
With automatic start (See above customer charger bacd)
10/29/03 2559 2 Replace sun visor (From 10/16/03)
Refit center console lid (From 10/16/03)
CIS will start itself when cell phone plugged In — cell phone
Adapter cause vehicle to start
04/29/04 12,839 CIS vehicle will not crank intermittent — reprogrammed ECM
0721104 14,379 X CIS right front strut is making noise when pushing the car up
and down - right front strut weak - replaced
CIS trunk panels where cargo net attached to passenger
compartment loose - replaced retainers for cargo net

-

11/10/04 20481 X CIS hard start cranks a long time cold or hot — NPF
CIS radio dials paint coming off - SOP
1118/04 20,859 X SOP radio dials from 11/10/04

C/S horn tone bad - replace both horns

Total Days Out of Service: _10__ (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YEs:xx[] NO:[:[
Team Manager Approval: Date:

Revised by r.fick 09/28/04



Privileged and Confidential Information

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the States
lemon law requirements for meeting presumption)? All remedies

AVM and/or DEALER RECOMMENDATION(s):
Waiting on AVM recommendations.

CRM RECOMMENDATION & RATIONALE (EXPLAIN):

CRM feels due to on-going concerns with steering a repurchase should be offered to the customer, with
customer responsible for his miles over his lease contract, which a contractual agreement between the
customer and GMAC.

Decision reached by CRM:  Arbitrate case: [ | Settle case: xx

Team Manager Approval: Date:

Revised by r.fick 09/28/04



GENERAL MOTORS BUSINESS RESOURCE CENTER

Fax

To: Betsy McGhee
Company:

Phone:

Fax: 866-249-2313

From:

Phone:

Fax:

Date: Thursday, November 18, 2004 2:22:06 PM
Pages: 02

{including cover)

Comments

CONFIDENTIALITY

The information contained in this facsimile is confidential and may also be attomey-client privileged. The information is
intended only for the use of the individual or entity to whom it is addressed. If you are not the intended recipient or the
agent or employee responsible to deliver it to the intended recipient, you are hereby notified that any use, dissemination,
distribution or copying of this communication is strictly prohibited. If you have received this facsimile in error, please
immediately notify us by fax, or by telephone at the numbers above. Thank you.



Revised 7/21/04

Overallowance/Incentives/Negative Equity Form (non-Florida)

customer: ||| EGEGzG Request #: 1-149980035 BBB#: CIIV0457168

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $20,851.00

MSRP (from BARS Invoice) $21,795.00

Note: If GMS price, use in place of MSRP price

Difference $944.00

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $1,500.00
Actual Cash Value Statement $2,500.00
Difference (if positive, this is the overallowance) $($1,000.00)
Payoft or Lien amount from Bill of Sale $n/a

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $n/a
Difference (if positive, this is the negative equity ) $n/a

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found. verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $20,851.00

Incentives not included in Purchase Price (from BARS) minus $1,000.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)

Overallowance and/or Negative Equity minus $n/a

Actual price of Vehicle that should be presented to BBB for ATA $19,851.00




Ver.4-9/25/2002

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)
1.Date (mm/dd/yyyy): 12/03/2004
2.Customer Name:
3.Customer Address:

4.Customer City, State, and Zip: Middleburg Heights, Oh
5.Primary Customer Phone #: Mobile
6.Additional Customer Phone #| ick here for pull-down:

7.Customer fax #:
8. Cust Drivers Licenses #
9. State tax % rate

Customer Vehicle Information

10.Year/Make/Model: 2004 Chevrolet Malibu Ls

11.VIN (17 Digits): 1G12T54804E- 12.Current Mileage: 21,000
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14.Dealership Name: Halleen

15.Dealership Phone #: 440-777-7600

16.Dealership Contact Name and TITLE: Steve Stein

17.Dealership Contact Phone # (if different than Dealership #):

18.Dealership Contact Fax #

19.Dealership BAC: 113610 Region: North Central

20.What GOODWILL TOOLS were offered?

] Component Coverage Letter X Miscellaneous Reimbursement
] Maintenance Letter ] American Express Check
] Owner Loyalty Certificate ] Other
[] GM SmartCare L] NOTHING OFFERED
L] GMPP
21.Was a TRADE Repurchase offered? YES

22.1f this will not be a Trade Repurchase, Please explain Why? Customer did not want

TAC case number is required and if not available, Please explain why not?

23.CAC Case Number: 1-149980035 24 TAC Case Number:

25.1f no TAC number, Explain: Dealership thought vehicle was repaired

26.Reason for Repurchase (Include specific mechanical failure): Noise in steering column - rack &
cradle not properly torqued, retorqued, replaced upper column and assembly electronic power steering replaced,
steering column replaced twice

27.This case was resolved by: Field Decision working with open case in Tampa ADR

28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? STRAIGHT REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): Dealership to inspect

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION:

33.New Vehicle Year/Make/Model:

34..Upgrade [ ] Downgrade [ ] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)




-Please show how you arrived at this usage amount: 6000 miless@$.20/mile = $1200.00

36.Aftermarket Items:  No
-If GM will be responsible, please supply detail of the items and cost (transfer cost or other):
37.Lease Termination Terms:
38.Who will be responsible for the Taxes and/or Fees? General Motors
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)
Explain: 100%

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: Straight repurchase, customer receiving back lease payment,
$141.48 tax, $70.25 license fees, less usage on overage on lease 6000 miles @$.20/mile = $1200.00

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 12/02/2004
42 Authorizer Name:  Betsy McGhee & Joe Semock

43.GM Position: Area Service Manager
44 VoiceMail Node: 630092 Mailbox Number: 8198
45.Email Address: Joe. Semock@GM.com

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.


mailto:ePRA@GMExpert.com�

Shirey NY I

LA

7003 2260 0005 k532 9141

Chevrolet
P.O. Box 33170

~

Detroit, Mi 48232-51

] W EEL ',

9261
48232

%g\j 9 4 7003

. e em e &
PALID
=
| = 5%
UMITED STATES
POSTAL SERVICE

U.S. POSTAGE
SHIRI.I.EY NY

NOY 2t. 03
AMOUNT

00023145-03

"“"&2323’:5‘ 'S.-:-'G BGS i \i‘lll‘ll“ll‘!‘il“!lI!\llll‘l“l‘l‘llli“lll‘lill“llllll‘“



Chevrolet

P.0. Box 33170
Detroit, MI 48232-5170
November 20, 2003
Re: FILE #1-161116058 Started on 11/13/03
VIN1G1ZT54804F
To Whom It May Concern:

On 9/12/2003 we went to Ramp Chevrolet in Pt. Jefferson, N.Y. to inquire about leasing a new car.

We were treated very well and agreed to lease a 2004 Chevrolet Malibu. The pickup was set for

9/18/03. On that day we went in and signed all the paperwork and drove home in our new car.

A few days later we had to go back and resign all the papers due to bank problem. Then a few days after
that as 1 was driving home from work a waming light came on it was a car with a wrench in it, and the
words power steering printed out on the radio or ( DIC), I had no power steering at that time. 1
immediately stopped the car turned it off and sat for a few minutes, when I turned the car on again the light
was gone and the power steering was back so I drove home and thought all was okay. On November 8% it
happened again. So on the 10™ we took the car back to Ramp Chevrolet where it stayed for two days. They
looked at car and they were in touch with technical services that told them to clean connectors and return
car to us. No definitive problem was found. Under protest we took car home. I really felt unsafe but light
was off and power steering was working so we took it home on 11/12/03. On the 13% 1 was driving to a
very important appointment and it happened again at a very dangerous intersection, I had just initiated a
turn and once again light came on and power steering was gone. I missed getting hit by a fraction of a
second. This time I got off the road and kept car running. 1 called roadside assist at1800-CHEV USA to
have car towed back to Ramp Chevrolet so they could see the problem, car was kept running till we got it
there. Once again, problem cannot be duplicated so now all parts are being replaced. Today is the 20% and
we were told that they have to wait for parts, next week is a holiday so it will probably be ready on or
around December 2. How will 1 know car is safe and that problem is corrected if the same parts are being
replaced can you guarantee my safety? Car will have been at dealership almost a month. I am paying $350
a month for lease and $100 for insurance and [ am driving a used loaner car. At this point I am really upset

and unhappy. Living with the fear of the steering going out is no way to drive a car let alone a NEW CAR

Awaiting your reply,

shirley, NY ||||GN

Cc Ramp Chevrolet Service Manager



August 4, 2011

S!lppens!urg, PA R

Service Request: 1-161439682
Customer Relationship Manager: Talvi Watia

Dear Mrs.-r:

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT54834Fj] is for the following:

e 24 months or 24,000 miles, whichever occurs first, beginning on 1/28/2004 and ending on
1/28/2006, and begins with 7,362 and ends with 31,362 odometer miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,

General Motors Corporation



August 4, 2011

Lancaster, PA

Service Request: 1-166679302

Dear Ms.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Zachary Sonneborn
Customer Relationship Manager
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PAR Case Assessment Form

Siebel Request No.: 1-167781602
Customer Name
Product Purchased?: ew sed

Vehicle Identification Number:lGlZT52894-
Model:Malibu Make:Chevy ear:2004 Mileage:2019

Service Request Detail Screen X Reviewed and Updated
Pre-PAR Form X Reviewed and Updated
PAR Detail Form X Reviewed and Updated

Allegation and / or Claim

] OnStar (Follow specialized procedure)
[] Credit / Rebill Process (Review Step-by-Step)

O Injury
[] Reviewed Step-by-Step in Webknowledge:
] Major (Surgery, compensation, current medical treatment, lacerations, sutures, fractures,
paralysis, loss of consciousness, fatality)
[1 Forward file to ESIS.
] Minor (Bruises, bumps, scratches, abrasions, headaches) - Review with customer for a
thorough description.
[ ] Dealer
[ Forward file to EAA
[ Grey Area (Past: medical treatment, surgery and injury. Pregnancy, numbness)
[1 Review file with Team Manager
[1 Forward file to ESIS
[1 PAR will work file

X Collision (Includes curbs and / or sidewalks):
[1 Air Bag/s (Vetronix) —
] Non-Deployment
[ Forward file to EAA
[J Advised customer on basic air bag function
[ Inadvertent Deployment without collision
[] Advised customer on basic airbag function
[1 Dealer (Inspect under-carriage)
[1 Forward file to EAA
[ 1 Deployment with Collision
[] Advised customer on basic air bag function
[] Dealer (Inspect vehicle and obtain a repair estimate)
] Forward file to EAA (Customer is requesting an inspection)
x Brakes / ABS (Vetronix if applicable) / Suspension / Tires / Wheel Separation / Steering
[1 Major Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
[1 Forward file to EAA
[] Advised customer on basic brake/ABS function
X Minor Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
[] Advised customer on basic brake/ABS function
X Dealer
[1 Forward file to EAA (Customer is requesting an inspection)

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
PAR Case Assessment Form



[] Thermal Event:
] Major (Entire: vehicle, compartment, component and / or > 2 components)
[ Forward file to EAA.
[1 Minor (Centralized / Confined to a small area) — Review with customer and/or Dealership for a
thorough description.
] Dealer Inspection and / or Repair Order
[ Forward file to EAA.
[1 Smoke / Non-Thermal —
[1 Return to Workflow (File reviewed < 24 HRS after assignment).
[1 PAR will work file (File is > 24 HRS after assignment).

] Property Damage (Includes pets):
[] < $1,000 - Advise Dealership to proceed under PAR Warranty code 21241
[] > $1,000 - Review with customer and/or Dealership for thorough description. Obtain estimate
and attach to file and / or conclude damage may be >$1,000
] Forward file to ESIS.

[ Insurance Subrogation Claim
[] peductible Claim
[J Compensation Claim with Supporting Documentation — Review with customer and/or caller for
thorough description.
[ Forward file to ESIS.

[] Law Enforcement Inquiry without allegation
[] Forward file to Workflow

[ 1 Law Enforcement Inquiry with allegation
[] Review file with Team Manager

[] Customer Retracted Allegation:
[J PAR will close file.

Vehicle Evaluation

X Inspection requested

1 EAA

X Dealer

[] Field Personnel
[1 Inspection not requested

[1 Customer did not authorize inspection

[] Customer accepted explanation and resolution

] Customer retracted allegation

[1 Vehicle not available

1 Customer does not own vehicle

Siebel Actions/Follow-Up

X Documented all actions and events in the PAR file
X Provided resolution to Dealer and AVM

CRM Resolution / Recommendation
[1 Forward file to ESIS
[1 Repair
] Repurchase
[] Trade Repurchase
] Law Enforcement Inquiry
] GM declines responsibility
[] File Closed / Customer Information Request Only
[] File forwarded to the Workflow
1 Non PAR File
X Other

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
PAR Case Assessment Form



August 4, 2011

Clifton Park, NY

Service Request: 1-167791275
Customer Relationship Manager: Daniel Guibert

Dear Mrs-

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT52874FjjJ] is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on 01/06/2004 and ending on
01/06/2005, and begins with 2,316 and ends with 14,316 odometer miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,

General Motors Corporation



JAM B8 2884 15:19 FRE SITEL CORF SA384456864 TO 918662636343 P.A1.-61

GMPP REQUEST FOR PROCESSING W ‘ ‘ %'D L| Page 1 of

GMPP REQUEST FOR PROCESSING

SR# [i16779127 | . ]

New/Used [New i

Division Name Creoet & [
Complete VIN - [1G12T52874F Il Year

Divigion - Dealer Code Information |Gheyrolet -13-32888 @

General Motors has agreed to:

Epprove and pay for & new plan - no GMPF Caverage currently ) _@

Special Instructions: check if applicable
M Transfer all claims to new policy [Z! Endorse selling dealer code to Division code.
(Selling dealer to keep profit. Division is debited the dealers profit.)

Delivery Date Odometer reading

Plan purchase data

Business Name: |_ o ]

Customer Name (First - M. - Last): [Mrs. - =
Address Line 1: _ . |

Address Line 2: | - - o |

iy [P s
Plan [SmartCare [mj ¥ of months Mileage [12600 miles B
Type | | Lebb e

Plan ICpoose Plan]ﬁi"ﬁ # of months

Mileage Choose ¥
Pl [Crosse

Plan lien holder (Select Division below):

Division: [Chevrolet - PO Box 33170 Detroit, Ml 48232-5170 [

CRM (decision maker): [Daniel Guibert

Team Manager/Liaison [TM Elissa Walker/GL Karl Gatke | _
TEAM CARS Site [Tampa = Date [01/06/04

I AVM Requested

file://CAWINNT\Profiles\gatkek\Desktop\GMPF%62010-01 9%20(3)%20revised%2010-09-03.h... 1/8/04

Sk TOTEl POc=F A1 sk



August 4, 2011

Tra!uco Canyon, CA ||l§

Service Request: 1-168868805
Customer Relationship Manager: Nikia Kaiza

Dear Ms.-:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Tra!uco Canyon, CA ||l§

Service Request: 1-168868805
Customer Relationship Manager: Nikia Kaiza

Dear Mrs.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Sterling, VA

Service Request: 1-170271907
Customer Relationship Manager: Heather Hoots

Dear Mr.-:

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number 1G1ZU54864FjjjjjJJJ} is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on 01/22/2004 and ending on
01/22/05 and begins with 1900 and ends with 13900 odometer miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,

General Motors Corporation



August 4, 2011

Little Rock, AR

Service Request: 1-170317042

Dear Ms.-:

We are sorry you continue to be dissatisfied with the decision we made concerning your 2004
Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust we
have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Bernard Glaser
Customer Relationship Manager
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V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

April 7, 2004

ansas TRADE SETTLEMENT OFFER

IS KOC

]

Subject: Repurchase of 2004 Chevrolet Malibu
Case Number:  1-170317042

Dear Ms. | I}

We regret that vou are dissatisfied with your 2004 Chevrolet Malibu and that our attempts to resolve your concerns
have not met vour expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep vou a satisfied Chevrolet
customer. Chevrolet will assist you into new 2004 Chevrolet Monte Carlo, vehicle 2G1WW12E84-
Y our responsibilities may be, but not limited to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons,
and conversions. This offer is calculated by using the following figures:

Payoff of original Vehicle good until 04/26/04 325781.14
Plus Upgrade $ 1,300.00
Plus Usage 3 758
Less Reimbursement of prior taxes 3 1,08443
TOTAL RESPONSIBILTY OF CUSTOMER $26,719.29

#*TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW #*

General Motors will repurchase vehicle 1G1ZT54814F-]1 exchange for the release of liability stemming
from warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-233-7026 April 9, 2004. The conditions of the trade-
repurchase are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed
(supplied by General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General
Motors)

this offer is contingent upon the approval of your lending/leasing institution

no cash back rebates or incentives of any kind are applicable towards this transaction

L4 ul
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V SvVIC

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the
fax number above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will
be processed and forwarded to Crain Chevrolet. Please allow up to 7 business days for check processing. I will
contact you to set up a signing date. You will be required to complete the transaction on the signing date or this
transaction will be voided. I can be reached at (800) 231-1841 ext. 57098 if you have any questions or concerns.

Sincerely,
Kathy Meszaros

Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

April 29, 2004

Little Rock, Arkansas - TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu
Case Number:  1-170317042

Dear Ms. -

We regret that vou are dissatisfied with your 2004 Chevrolet Malibu and that our attempts to resolve your concerns
have not met vour expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep vou a satisfied Chevrolet
customer. Chevrolet will assist you into new 2004 Chevrolet Monte Carlo, vehicle 2G1WW12E84-
Y our responsibilities may be, but not limited to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons,
and conversions. This offer is calculated by using the following figures:

Payoff of original Vehicle good until 05/20/04 325,351.69
Plus Upgrade $ 1,300.00
Plus Usage 3 758
Less Reimbursement of prior taxes 3 1,08443
TOTAL RESPONSIBILTY OF CUSTOMER $26,289.84

#*TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW #*

General Motors will repurchase vehicle 1G1ZT54814F-in exchange for the release of liability stemming
from warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-233-7026 May 3,2004. The conditions of the trade-
repurchase are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed
(supplied by General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General
Motors)

this offer is contingent upon the approval of your lending/leasing institution

no cash back rebates or incentives of any kind are applicable towards this transaction

L4 ul
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V SvVIC

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the
fax number above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will
be processed and forwarded to Crain Chevrolet. Please allow up to 7 business days for check processing. I will
contact you to set up a signing date. You will be required to complete the transaction on the signing date or this
transaction will be voided. I can be reached at (800) 231-1841 ext. 57098 if you have any questions or concerns.

Sincerely,
Kathy Meszaros

Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



File Number
1-170317042

Old Vehicle VIN:

16171548147

BRC REPURCHASE WORKSHEET

Customer Name

New Vehicle VIN:
2GIWWI12E84

Worksheet filled out by:
Kathy Meszaros

Date:
4/29/04

DEALER'S SAMPLE PURCHASE ORDER

MOCK BILL OF SALE

Acct. 2311237 Vehicle Costs 20,900.43 G Purchase Price (New Unit) 20,900.43
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 0.00
Tax 0.00 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees {(opt) 0.00 S
Miscellaneous 0.00 P RegLic./Title Fees (opt) 0.00
Other 0.00 o]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 20,900.43
CUSTOMER'S R Less Dealer Contribution 0.00
6% Sales Tax 0.00 E
Luxury Tax 0.00 L3 Subtotal 20,900.48
Reg./Lic./Title Fees (opt) 0.00 P
Additional Aftermarket ltems 0.00 o) Trade In 19,962.33
N
Usage/Deprediation 722.58 S Payoff 25,351.69
Damage 0.00 |
Upgrace 1,300.00 B Net Allowance (5,389.36)
Downgrade (deducted) 0.00 |
Reimbursement of Taxes/Reg 1,084.43 T Cash on Delivery (Paid by GM) 0.00
Other 0.00 Y
Dealer Contribution {deducted) 0.00 Total Balance Due 26,289.84
Total Customer Cost 938.15
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 19,962.33
Total Payoff Amount 25,351.69 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/d/yy  05/20/04
Dealer Due to GM 5,389.36
GM Due to Dealer NA




Estimated Auction Price

15,161.00

**This is a "work in process" until signed

Projected (Loss)

(1,781.33)

by a GM Authorized Representative*

S

Rev 116104




Dealer Confirmation Letter- Trade Repurchase (Customer Participation)
Chevrolet
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 x 57098, Kathy Meszaros

Trade Repurchase Agreement between Chevrolet and its dealer partner Crain Chevrolet

Customer’s Name: vs . I
Case Number: 1170317042

Thank you for assisting Chevroletin the trade repurchase transaction for our mutual customer.

The dealer will issue a check in the amount of $5,389.36 to General Motors Corporation in order to obtain free and clear tile of
original vehicle. Once all of the final repurchase paperwork, including your dealer check, has been sent back to the
Reacquired Vehicle Disposition Center (RVDC), General Motors will issue a check in the amount of $25,351.69 to Regions
Bank.

When writing the sales agreement for the trade repurchase, please use the numbers below:

Replacement VIN: 261wwi2Es4 1
New Vehicle Sales Price: $20,900.43

Used Vehicle Trade Value: ’ $19,962.33

Customer cost $938.15

Taxes: None

Rebates: [Not Applicable]

Lien on old vehicle, good only until 05/20/04 $25,351.69

Plus ttle and license fees: Paid by customer
Miscellaneous State Fees: Paid by customer
Document Fees: [Not paid by either party]
Dealer Processing Fee: [$200 applied as warranty credit via W.[.N.S.]

As always, the customer is obligated to make the financial arrangements for the replacement vehicle. Please note we
de not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the original vehicle. Also
remember, no cash back incentives are to be used on the replacement vehicle. Using the figures abaove, the customer is
responsible for:

Payoff of Original Vehicle: $25,351.69
Usage / depreciation: $ 722,58
Upgrade: $ 1,300.00
Plus reimbursement of prior taxes: $ 1,084.43
Total customer cost; $26,289.84

Crain Chevrolet agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements with the above
referenced customer's lending institution on the Dealer's behalf to facilitate receiving a free and clear title to the old vehicle.

If you are in agreement with this offer, please sign and date below and retum this agreement along with a signed Bill of Sale to
my attention at the following fax # 8§66-233-7026.

CRAIN CHEVROLET BAC 166733 Management Agent's Signature and Title.

CRAIN CHEVROLET BAC 166733 Management Agent's Printed Name and Title.

Kathy Meszaros
Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Thank you for assisting Chevroletin this trade repurchase for our mutual customer!



File Number
1-170317042

Old Vehicle VIN:
1G17T54814

BRC REPURCHASE WORKSHEET

Customer Name

New Vehicle VIN:
2GIWWI12E84

Worksheet filled out by:
Kathy Meszaros

Date:
4/7/04

DEALER'S SAMPLE PURCHASE ORDER

MOCK BILL OF SALE

Acct. 2311237 Vehicle Costs 20,900.43 G Purchase Price (New Unit) 20,900.43
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 0.00
Tax 0.00 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees {(opt) 0.00 S
Miscellaneous 0.00 P RegLic./Title Fees (opt) 0.00
Other 0.00 o]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 20,900.43
CUSTOMER'S R Less Dealer Contribution 0.00
6% Sales Tax 0.00 E
Luxury Tax 0.00 L3 Subtotal 20,900.48
Reg./Lic./Title Fees (opt) 0.00 P
Additional Aftermarket ltems 0.00 o) Trade In 19,962.33
N
Usage/Deprediation 722.58 S Payoff 25,781.14
Damage 0.00 |
Upgrace 1,300.00 B Net Allowance (5,818.81)
Downgrade (deducted) 0.00 |
Reimbursement of Taxes/Reg 1,084.43 T Cash on Delivery (Paid by GM) 0.00
Other 0.00 Y
Dealer Contribution {deducted) 0.00 Total Balance Due 26,719.29
Total Customer Cost 938.15
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 19,962.33
Total Payoff Amount 25,781.14 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/d/yy  04/26/04
Dealer Due to GM 5,818.81
GM Due to Dealer NA




Estimated Auction Price

15,161.00

**This is a "work in process" until signed

Projected (Loss)

(1,781.33)

by a GM Authorized Representative*

S

Rev 116104




Dealer Confirmation Letter- Trade Repurchase (Customer Participation)
Chevrolet
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 x 57098, Kathy Meszaros

Trade Repurchase Agreement between Chevrolet and its dealer partner Crain Chevrolet

Customer’s Name: Ms. I
Case Number: 1170317042

Thank you for assisting Chevroletin the trade repurchase transaction for our mutual customer.

The dealer will issue a check in the amount of $5,818.81 to General Motors Corporation in order to obtain free and clear tile of
original vehicle. Once all of the final repurchase paperwork, including your dealer check, has been sent back to the
Reacquired Vehicle Disposition Center (RVDC), General Motors will issue a check in the amount of $25,781.14 to Regions
Bank.

When writing the sales agreement for the trade repurchase, please use the numbers below:

Replacement VIN: 261wwi 2es 4D
New Vehicle Sales Price: $20,900.43

Used Vehicle Trade Value: ’ $19,962.33

Customer cost: $2,022.58

Taxes: None

Rebates: [Not Applicable]

Lien on old vehicle, good only until 04/26/04 $25781.14

Plus ttle and license fees: Paid by customer
Miscellaneous State Fees: Paid by customer

Plus reimbursement of prier taxes & fees: $1,004.43

Document Fees: [Not paid by either party]
Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.5.]

As always, the custoemer is obligated to make the financial arrangements for the replacement vehicle. Please note we
do not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the original vehicle. Also
remember, no cash back incentives are to be used on the replacement vehicle. Using the figures above, the customer is
responsible for:

Payoff of Original Vehicle: $25781.14
Usage / depreciation: $ 72258
Upgrade: $ 1,300.00
Plus reimbursement of prior taxes: $ 1,084.43
Total customer cost: $26,719.29

Crain Chevrolet agrees to sigh a Power Of Attomey to enable GM to make the necessary arrangements with the above
referenced customer's lending institution on the Dealer's behalf to facilitate receiving a free and clear title to the old vehicle.

IT you are in agreement with this offer, please sign and date below and retum this agreement along with a signed Bill of Sale to
my attention at the following fax # 8§66-233-7026.

CRAIN CHEVROLET BAC 166733 Management Agent's Signature and Title.

CRAIN CHEVROLET BAC 166733 Management Agent's Printed Name and Title.

Kathy Meszaros
Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Thank you for assisting Chevroletin this trade repurchase for our mutual customer!



BRC REPURCHASE WORKSHEET

File Number
1-170317042

Old Vehicle VIN:

1617154814F N

Customer Name

New Vehicle VIN:

2GI1WWI12ES849

Worksheet filled out by:
Kathy Meszaros

Date:
5/4/04

DEALER'S SAMPLE PURCHASE ORDER

MOCK BILL OF SALE

Acct. 2311237 Vehicle Costs 20,900.43 G Purchase Price (New Unit) 20,900.43
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 0.00
Tax 0.00 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees {(opt) 0.00 S
Miscellaneous 0.00 P RegLic./Title Fees (opt) 0.00
Other 0.00 o]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Reimbursement of Taxes/Reg 1,084.43 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 21,984.91
CUSTOMER'S R Less Dealer Contribution 0.00
6% Sales Tax 0.00 E
Luxury Tax 0.00 L3 Subtotal 20,900.48
Reg./Lic./Title Fees (opt) 0.00 P
Additional Aftermarket ltems 0.00 o) Trade In 18,877.90
N
Usage/Deprediation 722.58 S Payoff 25,351.69
Damage 0.00 |
Upgrace 1,300.00 B Net Allowance (6,473.79)
Downgrade (deducted) 0.00 |
Reimbursement of Taxes/Reg 0.00 T Cash on Delivery (Paid by GM) 0.00
Other 0.00 Y
Dealer Contribution {deducted) 0.00 Total Balance Due 27,374.27
Total Customer Cost 2,022.58
Amount to Dealer for additional Fees | 1,084 .43
Trade Repurchase Amount 19,962.33
Total Payoff Amount 25,351.69 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/d/yy  05/20/04
Dealer Due to GM 5,389.36
GM Due to Dealer NA




Estimated Auction Price

15,161.00

**This is a "work in process" until signed

Projected (Loss)

(1,781.33)

by a GM Authorized Representative*

S

Rev 116104




Dealer Confirmation Letter- Trade Repurchase (Customer Participation)
Chevrolet
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 x 57098, Kathy Meszaros

Trade Repurchase Agreement between Chevrolet and its dealer partner Crain Chevrolet

Customer’s Name: vis. N
Case Number: 1170317042

Thank you for assisting Chevroletin the trade repurchase transaction for our mutual customer.

The dealer will issue a check in the amount of $5,389.36 to General Motors Corporation in order to obtain free and clear tile of
original vehicle. Once all of the final repurchase paperwork, including your dealer check, has been sent back to the
Reacquired Vehicle Disposition Center (RVDC), General Motors will issue a check in the amount of $25,351.69 to Regions
Bank.

When writing the sales agreement for the trade repurchase, please use the numbers below:

Replacement VIN: 261wwi12es+ R
New Vehicle Sales Price: $20,900.43

Used Vehicle Trade Value: ’ $16,877.90

Customer cost: $2,022.58

Taxes: None

Rebates: [Not Applicable]

Lien on old vehicle, good only until 05/20/04 $25,351.69

Plus ttle and license fees: Paid by customer
Miscellaneous State Fees: Paid by customer
Document Fees: [Not paid by either party]
Dealer Processing Fee: [$200 applied as warranty credit via W.[.N.S.]

As always, the customer is obligated to make the financial arrangements for the replacement vehicle. Please note we
de not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the original vehicle. Also
remember, no cash back incentives are to be used on the replacement vehicle. Using the figures abaove, the customer is
responsible for:

Payoff of Original Vehicle: $25,351.69
Usage / depreciation: $ 722,58
Upgrade: $ 1,300.00
Total customer cost: $27,374.27

Crain Chevrolet agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements with the above
referenced customer's lending institution on the Dealer's behalf to facilitate receiving a free and clear title to the old vehicle.

IT you are in agreement with this offer, please sign and date below and retum this agreement along with a signed Bill of Sale to
my attention at the following fax # 866-233-7026.

CRAIN CHEVROLET BAC 166733 Management Agent's Signature and Title.

CRAIN CHEVROLET BAC 166733 Management Agent's Printed Name and Title.

Kathy Meszaros
Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Thank you for assisting Chevroletin this trade repurchase for our mutual customer!



BRC REPURCHASE WORKSHEET
File Number Customer Name Worksheet filled out by:
1-170317042 ] Kathy Meszaros
Old Vehicle VIN: New Vehicle VIN: Date:
161ZT54314T 2G1ww12Es4ol 4/16/04
DEALER'S SAMPLE PURCHASE ORDER
MOCK BILL OF SALE
Acct. 2311237 Vehicle Costs 20,900.43 G Purchase Price (New Unit) 20,900.43
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 0.00
Tax 0.00 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees {(opt) 0.00 S
Miscellaneous 0.00 P RegLic./Title Fees (opt) 0.00
Other 0.00 o]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 20,900.43
CUSTOMER'S R Less Dealer Contribution 0.00
6% Sales Tax 0.00 E
Luxury Tax 0.00 L3 Subtotal 20,900.48
Reg./Lic./Title Fees (opt) 0.00 P
Additional Aftermarket ltems 0.00 o) Trade In 19,962.33
N
Usage/Deprediation 722.58 S Payoff 25,815.37
Damage 0.00 |
Upgrace 1,300.00 B Net Allowance (5,853.04)
Downgrade (deducted) 0.00 |
Reimbursement of Taxes/Reg 1,084.43 T Cash on Delivery (Paid by GM) 0.00
Other 0.00 Y
Dealer Contribution {deducted) 0.00 Total Balance Due 26,753.52
Total Customer Cost 938.15
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 19,962.33
Total Payoff Amount 25,815.37 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/d/yy  05/03/04
Dealer Due to GM 5,853.04
GM Due to Dealer NA




Estimated Auction Price

15,161.00

**This is a "work in process" until signed

Projected (Loss)

(1,781.33)

by a GM Authorized Representative*

S

Rev 116104




Dealer Confirmation Letter- Trade Repurchase (Customer Participation)
Chevrolet
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 x 57098, Kathy Meszaros

Trade Repurchase Agreement between Chevrolet and its dealer partner Crain Chevrolet

Customer’s Name: Ms.
Case Number: 1170317042

Thank you for assisting Chevroletin the trade repurchase transaction for our mutual customer.

The dealer will issue a check in the amount of $5,853.04 to General Motors Corporation in order to obtain free and clear tile of
original vehicle. Once all of the final repurchase paperwork, including your dealer check, has been sent back to the
Reacquired Vehicle Disposition Center (RVDC), General Motors will issue a check in the amount of $25,815.37 to Regions
Bank.

When writing the sales agreement for the trade repurchase, please use the numbers below:

Replacement VIN: 261wwi 2es 4D
New Vehicle Sales Price: $20,900.43

Used Vehicle Trade Value: ’ $19,962.33

Customer cost: $2,022.58

Taxes: None

Rebates: [Not Applicable]

Lien on old vehicle, good only until 05/03/04 $25815.37

Plus ttle and license fees: Paid by customer
Miscellaneous State Fees: Paid by customer

Plus reimbursement of prier taxes & fees: $1,004.43

Document Fees: [Not paid by either party]
Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.5.]

As always, the custoemer is obligated to make the financial arrangements for the replacement vehicle. Please note we
do not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the original vehicle. Also
remember, no cash back incentives are to be used on the replacement vehicle. Using the figures above, the customer is
responsible for:

Payoff of Original Vehicle: $25,815.37
Usage / depreciation: $ 72258
Upgrade: $ 1,300.00
Plus reimbursement of prior taxes: $ 1,084.43
Total customer cost: $26,753.52

Crain Chevrolet agrees to sigh a Power Of Attomey to enable GM to make the necessary arrangements with the above
referenced customer's lending institution on the Dealer's behalf to facilitate receiving a free and clear title to the old vehicle.

IT you are in agreement with this offer, please sign and date below and retum this agreement along with a signed Bill of Sale to
my attention at the following fax # 8§66-233-7026.

CRAIN CHEVROLET BAC 166733 Management Agent's Signature and Title.

CRAIN CHEVROLET BAC 166733 Management Agent's Printed Name and Title.

Kathy Meszaros
Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Thank you for assisting Chevroletin this trade repurchase for our mutual customer!



V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

May 4, 2004

Little Rock, Arkansas [ NN TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu
Case Number:  1-170317042

Dear Ms. IR

We regret that vou are dissatisfied with your 2004 Chevrolet Malibu and that our attempts to resolve your concerns
have not met vour expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep vou a satisfied Chevrolet
customer. Chevrolet will assist you into new 2004 Chevrolet Monte Carlo, vehicle 261wWwW12Es4o
Y our responsibilities may be, but not limited to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons,
and conversions. This offer is calculated by using the following figures:

Reimbursement of prior Taxes will be paid separately 31,084.43

Payoff of original Vehicle good until 05/20/04 325,351.69
Plus Upgrade 3 1,300.00
Plus Usage 3§ 72258
TOTAL RESPONSIBILTY OF CUSTOMER $27,374.27

#TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT
RECEIVED BY DATE OUTLINED BELOW #*

General Motors will repurchase vehicle 1G1ZT54814F- in exchange for the release of liability stemming
from warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-233-7026 May 7,2004. The conditions of the trade-
repurchase are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed
(supplied by General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General
Motors)

this offer is contingent upon the approval of your lending/leasing institution
no cash back rebates or incentives of any kind are applicable towards this transaction

U4l

U

Ul



V SvVIC

If this trade repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the
fax number above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will
be processed and forwarded to Crain Chevrolet. Please allow up to 7 business days for check processing. I will
contact you to set up a signing date. You will be required to complete the transaction on the signing date or this
transaction will be voided. T can be reached at (R00) 231-1841 ext. 57098 if you have any questions or concerns.

Sincerely,
Kathy Meszaros
Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date



August 4, 2011

Hillside, NJ

Service Request: 1-170696246
Customer Relationship Manager: Jeremy Beath

Dear Mrs.-:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at Chevrolet Customer
Assistance Center at 1-866-952-4368 x58642 Monday through Friday between 8:00 a.m. and
4:45 p.m., Eastern Time. Please refer to your service request number above and any of our
Customer Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Harrisville, PA

Service Request: 1-171911408
Customer Relationship Manager: Paris Sabala

Dear Mr-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Keller, TX

Service Request: 1-172249516
Customer Relationship Manager: Joanne Augello

Dear Mr.-

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Major Guard ilan for your 2004 Chevrolet Malibu,

Vehicle Identification Number 1G1ZU54844 is for the following:

e 60 months or 100,000 miles, whichever occurs first, beginning on January 20, 2004,
and ending on January 20, 2010, and begins with 7,525 and ends with 107,525
odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Keller, TX

Service Request: 1-172249516
Customer Relationship Manager: Donald Stailey

Dear Mr.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



August 4, 2011

La!emore, OH -

Service Request: 1-172276864
Customer Relationship Manager: Ismael Lebron-Bravo

Dear Mrs.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Alexandria, VA

Service Request: 1-172436408
Executive Office: Ann Marie Tomlinson

Dear Ms.-:

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT54834FjJ] is for the following:

e 36 months or 36,000 miles, whichever occurs first, beginning on April 9, 2004 and ending on
April 9, 2007, and begins with 3,977 and ends with 39,977 odometer miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.
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CHEVRIOLET ‘ Customer Assfstance Center

Chevrolet Division
General Motors Corporation
£0. Box 33170 ¢
Detroit, Mt 48232-5170 4
. N N
R
. Y
April 9, 2004 A_@)\é

Alexandria, VA

Setrvice Request: 1-172436408
Executivg()fﬁce_:_ Aml Marie Tomlinson

Dear Ms. N

Thank you for your suppont of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT54834FJ is for the following:

e 36 months or 36,000 miles, whichever occurs first, beginning on April 9, 2004 and ending on
April 9, 2007, and begins with 3,977 and ends with 39,977 odometer miles

o A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your compiete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship

——————Mamagers-will-be-happy-to-assistyour——
Thank you for allowing us the opportunity to assist you.
Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.myemlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.




Central Office
Chavrolet Motar Division

Gonerat Mgtors Corporation
100 Renalssance Center, P.0. Box 100, Detrail, Mi 43265-1000

£y CHEVROLET

June 2004

Dear Chevrolet Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Federal regulation requires that any vehicle fessor receiving this recall notice must
forward a copy of this nofice to the lessee within ten days.

Reason For This Recall: General Motors has decided that two defects, which refate to motor vehicle
safety, exist in certain 2004 model year Chevrolet Malibu vehicles equipped with antiMock brake

_ -system (ABS). On these vehicles, the ABS controlier may calculate a higher than actual vehicie speed

if there is an erratic rear-whee! spesd sehsor signal. This can cause ABS activation where it is not
needed or cause needed ABS activation to be extended during braking as the vehicle speed drops to
about 3 mph. A four-wheel ABS activation could accur for a maximum of 1.26 seconds on a level
surface or for up to 2.5 seconds if the vehicle is on a grade, resufting in increased stopping distances
of up to 11.4 ft. If this condition occurs where stopping distance is limited, a crash could occur.

Some customers may experience llumination of the ABS waming lamp on the instrument panel. This
can occur when the system detects ematic speed signals and it means that the ABS is disabled. The
brake system will perform nomally in non-ABS mode until the vehicle is restarted and the ABS famp is
off.

in addition, a Malibu was tested recently in a government 38.8 mph side impact test. Analysis of the
resuits indicated that during a side impact the outboard anchorage of the driver's safety belt could
disconnect because of contact between the seat trim and the anchorage connector when the seat is
adjusted to its lowest position. If this were to occur, the driver wilt no longer be properly restrained,
increasing the risk of injury. '

What Will Be Done: To prevent the possibility of these conditions occurring, your Chevrolet desler
will reprogram the ABS controller and install a retainer in the front safety belt connectors. This service
will ba performed for you at no charge. ‘ -

How Long Will The Repalr Take? This service comection will take approximately 35 minutes,
However, due to service scheduling requirements, your dealer may need your vehicle for a longer
period of time. :

Contacting Your Dealer: To limit any possible inconvenience, we recommend that you contact your
Chevrolet dealer as soon as possible to schedule an appointment for this repair. By scheduling an
appointment, your dealer can ensure that the necessary parts will be available on your scheduled
appointment date. Should your Chevrolet dealer be unable to schedule a service date within a
'reasonable time, you should contact the Chevrolet Customer Assistance Center between the hours of
8:00 AM and 11:00 PM, EST, Monday through Friday. They can be reached at 1.800.630.2438. The
deaf, hearing impaired, or speech impalred should call Text Telephone (TTY), 1.800.833.2438.



If, after contacting the Chevrolet Customer Assistance Center, you are still not satisfied that we have
done our best to remedy this condition without charge and within a reasonable time, you may wish to
write the Administrator, National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 20590 or call 1-888-327-4236.

Customer Reply Form: The enclosed customer reply form identifies your vehicle. Presentation of
this form to your dealer will assist in making the necessary correction in the shortest possible time. If
you no longer own this vehicle, please let us know by completing the form and mailing it back to us.

Courtesy Transportation: If your vehicle is within the New Vehicle Limited Warranty your dealer may
provide you with shuttie service or some other form of courtesy transportation while your vehicle is at
the dealership for this repair. Please refer to your Owner's Manual and your dealer for detalls on
courtesy transportation. :

Program information Online: More information about this program (inciuding answers to frequently
asked questions) is available online at the Owner Center at My GMLink. This free online service offers
vehicle and ownership related information and tools tailored to your specific vehicle. To join, visit
www.mygmlink.com, and enter your vehicle's 17-character vehicle identification number (VIN} shown
on the enciosed customer reply form to get the most personalized information for your vehicie.

We are sorry to cause you this inconvenience; however, we have taken this action in the interest of
your safety and continued satisfaction with our products.
Chevrotet Motor Division

General Motors Corparation

Enciosure
04027/04030



HERITAGE CHRYSLER PLYMOUTH SALES INC.

1800 Old Richmond Highway

Alexandria, Virginia 22303

(703) 329-1300

SUPPLEMENTAL CONDITIONS

IT IS FURTHER UNDERSTOOD AND AGREED:

A
CHRYSIER THESE SUPPLEMENTAL CONDITIONS ARE ATTACHED TO AND FORM A

. : PART OF THE ORDER BY BUYERS FROM HERITAGE CHRYSLER PLYHOUTH
Pfyn,vgum SALES, INC. FOR THE FOLLOWING DESCRIBED MOTOR VEHICLE:
YEAR MARE MODEL SERIAL NUMBER

2004 IN THE %%ﬂu:n IHA&EUSOLE DISM@WH EAVE
BEEN FURNISHED WITH ARY FAULTY, INACCURATE OR FALSE INFORMATION
OF ANY KIND BY BUYER RELATING TO THIS TRANSACTION EITHER VERBAL
OR WRITTEN OR ANY PAYMENTS DUE FROM BUYER TO SELLER ARE NOT MADE
AS AGREED, BUYER WILL PROMPTLY RETURN THE ABOVE DESCRIBED VERICLE
TO SELLER.

BUYER AUTHORIZES SELLER TO TAKE WHATEVER ACTIOR SELLER DEEMS
NECESSARY TO RESTORE POSSESSION OF THE VEHICLE TO SELLER AND
AGREES TO PAY SELLER ALL LOST, COST EXPENSES AND DAMAGES ARISIRG
OUT OF BUYER'S POSSESSION OF THE VEHICLE INCLUDING BUT NOT
LIMITED TO ATTORNEY'S FEES AMOUNTING TO FIFTEEN (15) PERCENT OF
TOTAL PURCHASE PRICE WHERE AN ATTOBNEY'S SERVICES ARE SECURED BY
SELLER TO ENFORCE THESE CONDITIONS FURTHER INCLUDING BUT HOT
LIMITED TO RENTAL AT SELLER'S PREVAILIRG RATES FOR RENTAL OF A
COMPARABLE VEHICLE FOR THE TIMEZ VEEICLE IS IN BUYER'S POSSESSION.

IN THE EVENT THE FIRANCIAL IKSTITUTION CBOSEN BY SELLER,
HERITAGE CHRYSLER-PLYMOUTH SALES, INC. DOES NOT ACCEPT SELLER'S
ASSICNMENT OF BUYER'S CONDITIOMAL SALES AGREREMENT WITEIN FIVE (5)
DAYS OF THE DATE OF THE ORDER, BUYER AGREES TO RETURK THE ABOVE
DESCRIBED VEHICLE TO SELLER SUBJECT TO ALL TERMS AND CONDITIORS
SET OUT IN PARAGRAPH A OF THE SUPPLEMENTAL CONDITIONS.

BRSO

I/WE BAVE READ THE SUPPLEMENTAL CONDITIONS SET OUT ABOVE AND
HEREBY AGREE TO THEM AS PART OF THE ORDER FOR THE ABOVE DESCRIBED
MOTOR VERICLE AND ACKNOWLEDGE RECEIPT OF A COPY OF THE
SUPFLEMERTAL CONDITIONS.

» 285

WITNESS ’ BUYER

DAIMLERCHRYSLER SERVICES NA LLC
P.0. BOX 600 HORSHAM PA 19044

- — e - ——



Heritage Auto Plaza

1800 Old Richmond Highway
Alexandria, VA 22303
703-329-1300

Privacy Notice

In connection with your transaction, this dealership may obtain information about you as
described in this notice, which we handle as stated in this notice.

1. We collect nonpublic personal information about you from the following sources:
» Information we receive from you on applications or other forms;
- Information about your transactions with us, our affiliates or others; and
« Information we receive from a consumer reporting agency.

2. We may disclose all of the information we collect, as described above, to
companies that perform marketing services on our behalf or to other financial institutions
with whom we have joint marketing agreements. We may make such disclosures about
you as a consumer customer, or former customer.

3. We may also disclose nonpublic personal information about you as a consumer,
customer, or former customer, to non-affiliated third parties as permitted by law.

4. We restrict access to nonpublic personal information about you to those
employees who need to know that information to provide products or services to you.
We maintain physical, electronic, and procedural safeguards that comply with federal
regulations to guard your nonpublic personal information. _

CUSTOMER ACKNOWLEDGEMENT: I (we) acknowledge that I (we) received a copy
of this notice on the date indicated below.

Customer's Signatdre Date
Customer's Name (printed)
Co-Customer's Signature Date

Co-Customer's Name (printed)



(Cllegls Name) ,

From; Fax Server Page: 3/3 Date: 1/30/2007 9:51:57 AM

RELEASE OF LIEN INFORMATION

(Client’s Social Security Number)

hereby authorize O/}/Lﬂ/uwf \:r’/ulla,n@/(ﬁ_,o / mu/) MW[}&/’ ciﬁ C,

(Lien hotder Name)
POBOY_92:R Tapmungtin #hlS, mT 47333 / A@D'ST Lo 72
(Lien holder Address) (Llen holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

(![MU f{mmgfgﬁg QUQ(]QQ( !hgmégr)ﬁuu,cﬁbo
{Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, copy of current title, and per diemn information.

T,

bue___| /50/0?. | Corolinso

VEHICLE INFORMATION

The current vehicle mileage is azdﬂ /9“&0 Date mileage read: / / 17

LGO0006
V6302006

= ® { o= @& 2




Heritage Al Mm%

FIVE STAR FIVE STAR
gbﬁALdilb b dh 4> 4 4
v v v e
, e s ( TN TEng
1800 D1d Richmond Highway  Alexanczia, VA, 223)3-1895 ( < O' £ 7 WZ
Phone (703 329-1300 Fa\l () 9RD-5T .n. /"”
Toll Free 1-800-951-9433  www. herimpenuipre .com -J
FEUSTOMER 0. ACISOR TG NG, WVOICE DATE TVOICE WG,
70105 JOHN SANTOS 39884 6635 | 09/27/04 CVCS243266
LABOR RATE LICENSE 0. SHLEAGE COLOR STOCK NO.
\ 8,314| SEBRING STL | 543002
YEAR | MAKE / }nODEL OSLIVERY OATE DELIVERY MLES
ALEXANDRTA, VA 04/CHEVROLET/MALTBU/MALIBU LS SEDAN | 10/26/03
YEHICLE LD, 1O SELLING DEALER WO PRODUCTION DATE
161zT54834F :
F. T. E NG, 1:— L lp00971-i7/04
ISINES: 2
E!BU I sSiE'HDNE CORIMENTS m: 8314
LABOR & p.m'rsT ............................ J A -
£ Tl - o LUBE OIL FILTER - - - TECHESY 1417 - v = 2o WARRANEY
N‘IEPWJCE LUBE 0QIL AND FILTER
8 CWLEFE!”ENACED PROGRAM X .A?\sif i3 ?\“:::iwiThS OR
IOHEVER O0IURS FIRST
PARTS----- Qqry---FP-NUMBER- - --- - reemmneve DESCRIPTION-----c--- LIST PRICE-UNIT PRICE-
Ja#i 1 25010792 OIL FLTR 1.836
JOB § 1 TOTAL PARTS 0.00
0.09

JOB # 1 TOTAL LABIR & PARTS

TEGH(S) 34

--------- LIST PRICE-UNTT PRICE-
JOB # 2 TOTAL PARTS 0,00
JOB # 2 TOTAL LABOR & PARTS 15.00
FFHZVIROTATE e RDTATE TIRES: . TECH(S):417 - - WARRANTY
J0B COMPLETED
PARTS------ QTY- - -FP-NUMBER- -~~~ <-==vnovev DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
) JOB # 3 TOTAL LABOR & PARTS 0.00
G.0.5. & SUPPLIES -+« - -crexmmommrrsmmmsatearasenasenevansrsasssuonmssammtearsre s
JB#1 5.0 ENGINE oiL e JUNIT WARRANTY
AL - BOG 0.00
]
g
!
i
PAGE10F2 CUSTOMER COPY {CONTINUED ON NEXT PAGE} 01:43pm

The tactory warranty constitutes ali of the
warianties wilh respect ta the sak of this
itemitems. The gelier hereby oxpressty dis- |
claims all wartanties, ehher axprass of
implied including any implied warmarfty of
merchamabifity or fitngss for a particular
purpose and the selies neither assumes nore | |
authorizes any othar pérson 1o assume for
il any fiahikty in oonnectmn withthe sals of |-
1his temfitams.

| ACKNOWLEDGE RECEIPT OF THE
PARTS AND LABOR LISTED BELOW

T+ 5 COPY MUST BE RETURNED FOR ADJUSTMENT




KIVE STAR Heritage Suly E@ﬁ%am FIVE STAR
GhLDD Joep i &S a

E=PeS

1800 Old Richmond Highway —Alexandda. VA, 213031895
Phone (703) 329-13(00  Fax (7033 960-67C3
Tolt Free 1-R00-251-9454  waw.heritteenuiph o vom ,?-

A ,?4
:

[CUSTOMER NO, ATVISGR TTRG RO, ‘ WVOIGE DATE WYOMKE NO.
70105 JOHN SANTOS 39884 6635 | 09/27/04 CVC5243266
LABUH RATE HCENSE NQ. PAILEAGE CILOR STOCK NO.
8,314 SEBRING SIL | 543002
YEAH 7 MAKE 7 MODEL DEUNVERY DATE DELVERY MEES
04/CHEVROLET/MALIBU/MALIBY LS SEDAN | 10/26/03 7
ALMDRIA' VA vemc{cm KO, L / SELUN{;DEN./ERNO. PRODUC FON DATE
F.1.E.NO. iR 2. DATE
1 09/27/04 i
[ Il - TG
e AR EEEL A
T S T T LT 2L e s : TOTAL LABOR. ... 15.00
THE CERTIFIED TECHNICIAN LISTED ABOVE TOTAL PARTS.... 0.00 LRATED WARRANTY 12 MONTHS OR
HAS PERSONALLY TESTED FOR AND VERIFIED TOTAL SUBLET... Q.00 . ... VER OGE
ANY REPAIRS THAT MAY HAVE BEEN PERFORMED TOTAL 6.0.6. ... 0.00 LES WHICHEVER OCCURS FIRST
ON YOUR VEHICLE, TOTAL MISC CHS. 0.06
IF YOU ARE NOT "COMPLETELY SATISFIED® TOTAL HISC DISC 0.00
OR HAVE ANY Q”ESTINS PLEASE CONTACT TOTAL TAX...... 0.00
YOUR SERVICE ADVISOR T
e T S L Tt s
TOTAL INVOICE § 15.00
== TUSTORER SIGRATURE
The faciory warranty constitules all of ther
wasranties wilh respect 10 the sale of this’
sem/items, The seliar hereby expressly dis-|
clzim$ all warranties, gither express or
imphed induding any implied warrarty ot}
merchantabilty or fithéss for a particutar |
purpose and the seller nelther assumes ner
authorizes any other person to assume for
- it any liabilty in connection with the sale of
% this Rem/fitems. ‘ '
:
1
H
i -
]
{ T
i
] | ACKNOWLEDGE RECEIPT OF THE
i PARTS AND LABOR LISTED BELOW
§ PAGE 2 OF 2 CUSTOMER GOPY [ END OF INVOICE ] 01:43pm T F s e




FIVE STAR

Heritage Aule M@z&

N . FIVE STAR
&b, 4L > 4
18UC Did Richmond Highway  Alexandria, VA, 223031805 &
Phons (7033 520-1300  Fax (703) 9606703
Toll Free 1-800-951-9453  vww wherfmgeasioplars.com @
o 6:5)
[CUSTOMERNO. 7 0 1 0 5 AOVISOR TAG NO. ‘* }ﬁmcs DATE TRVOIGE NO.
CARINA MCCLURE 2
l_—___ LABGR RATE ugens”o. 4 u%me 1621 rg.gn/17/05 srgsn§.251319
12,165 SEBRING SIL
YEAR 1 MAKE ! MIODEL TOZLVERY DATE TELVERY MILES
04 /CHEVROLET /MAL I8U/MALIBY SEDAN | 10/2
ALEXANDRIA’ VA \WH{EIDJ\O / W/ Ls StL?'\éDE?L{"RONg PRODUCI'IONDATE67
1612754834
F.T.E MO, "R, 9, DATE
- | 03/17/05
BUSINESS PHONE COWMENTS
MO: 12165
LABOR & PARTS---vvrscccmemscmassnccvarearaesmamorarmoanoc oo ormm o ey oo omnes
I IiﬂlcVZLOF . LUBE OIL FILTER ° . TECH(S):45889 .. . - . < MARRANTY
RTEMHCE LUBE OIL AND FILTER o
J08 COMP JENTVED WARRANTY 12 MONTHS OR
PARTS-- - - -+ QTY- - -FP-NUMBER- -+« v-vreune- DESCRIPTION- =~~~ +-- LIST SRICE-UNIT PRICE- L2000 44 T WHICHSVER OCCURS FIRST
JoB i 1 1 25010752 OIL FLTR 1.836
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABCR & PﬁRTS 0.00
e SRS, LI
JB #1 5.0 ENGINE OIL @ JUNIT
. TOTAL - GOG 0.00
OTALS -« - mn s msmemmemememrsemrsammamsamstamsasasaommmennesestas e st rs st st
Setrickiriciciniic ke deic ok ok koo ok ok ekodeok AL LABOR. . 0.00
THE CERTIFIED TECHNICIAN LISTED ABGVE TOTAL PARTS.. 0.00
HAS PERSONALLY TESTED FOR AND VERIFIED TOTAL SUBLET... 0.00
ANY REPAIRS THAT MAY HAVE BEEN PERFORMED TOTAL G.0.G,... 0.00
ON YOUR VEHICLE TOTAL MISC £HG. b.00
lF YOU ARE NOT "COMPLETELY SATISFIED" TOTAL ¥ISC DISC 0.00
HAVE ANY QUESTIONS, PLEASE CONTACT TOTAL TAX...... 0.00 | | The factory warranty constitutes alf of the|.
Y{]R SERVICE ADVISOR T warranties with respect o the sake of this
TOTAL INVOICE § 0.00

e pimee e s g AR MY RSB T Lrdd i s W AR

;| PAGE10OF1 CUSTOMER COPY

[ END OF INVOICE } 06:30pm

emvitens. The seller hereby expressly dis-
claims akt wamaniies, either express or
implied including ary implied warramy o
merchantadllity or fitness for & particular
purpose and Lhe selier neither assumes nor
authorizes any other person 1o assume for
it any Yiabilily in connection with the sale of

this Item/iterns. “F

| ACKNOWLEDGE RECEIPT OF THE
PARTS AND LABOR LISTED BELOW

THIS GOPY LIUST BE RETURNED FOR ADMSTMENT
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drreY HeSTURY BiSPLAY

e wane [INTEEVEDEIO

267367

- ZhobAl

1 261496

y 260562

I 201319

3 243266

$ 238506

13 TOTAL SERY. DAIS 52

--------------------------------------------------------

. R, DATE.. WILES, ADV/IECH.u# T OPERAVION OODE. IESCRIPTION.. ...

G7/05/2006 2053

02/20/200 15032
02/03/2005
1212942005
1_0/19,2905
09/20/2005 15935
031772005 12143
09/27/2004 B4

06/18/2008 3773

10 234563 (3/25/2008 06!

11 233249

12 293

03/24/2004 3610

1271972003 1333

16367

e IS ™ S i R R e T I e R S R g e JU T e

f

-t

b Ul B

]
T

13657 A

T

17793 &

[
]
1
A
¥

&7¢
143
143
143
143
677
117
&77
142
874

6

690
143
&50
142
143
143
423
43859
37854
417
34
417
e
BS
MM

3843

BT
M5
F3385
244
36345
248
38345
244

3345
33343
I
B34S

38345
33343
FE345
35984
3345
33383
36345
45

§ C iSTHE
2 #0102
3 B 220H1
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i W 19CRE

1C 190Kz

1 £ OICHZEMISSIONG

Bz -
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20z
26 01lHz
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1 W OICVILEF
2 C DICYZIVASAFETY
3 W 0ZLVIROTATE

1 C 1o0ve
Z 8 ZEVIINIERIOR
3Lyt
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b 4 O1LVL

70 0ivi2

B W 01{VLIL
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2C 18IV
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3 Wz2xve
4 € 10C¥2

3030
PAGE 3

serldy 18, 161275ac4

STEERING
HAINTENANCE
BHEEL /TIRE
BLAGNOST (TS .

" BIEERING

STEERING

VA EMISSIONS INS
PODY nms:_;is

VA SAFETY INSPEC

HOUY CHASSIS
HAINTENSNCE

LUBE DIL FILTER

LUBE GIL FILTER
YA SAFETY INMSPEC
ROTATE TIRES

SERVICE RECALLS
INTERION TRIM Ke
SIEERING

DIAG. LBSE (oL
BIAGMISTICS

Y PATHIERENCE

MAINY
HAINT
STEERING

DIAGRDSTICS
BRAKES

- CY PRINTENARNCE

HAiNy

3000 HILE SERVIC
STEERTNG
BUBY

STEEKING
BIAGNOSTIES
BOoY

SERVILE HELALAS

Nave Bzeco 14
SEVERFL Mont Tromés
RFTER THS PRIIT 0T,

e,




-~ CURTIS

s 5929 Georgia Ave. NW
v WASHINGTON, D.C. 20011
(202) 723-0100 -~

www.curtischevy.com
HCOPY

3 16 3 2 ADVISOR i TAG ND HYOIGE OATE PRYOICE NO.
PATRICK DOE!SECKLE 6689 3917 12/19/03 CvCs211184
T - YALEAGE COLOR STQUK NO
74,00 I 1,351) TAN/
YEAR / MAKE i MODEL DELIVEAY DATE DEUVERY MILES
04/CHEVROLET/MALIBU
VEHIGLE i.D. MO FFi NG BEALER RO PRON OH DATE
ALEXANDRIA, V. 1612754834 F- HERITLAEGE o
F.T.E NO. P 0. NO. TR C, O&TE
_ {12719/03
“ o
a;ﬁwcvz'f"iiébl """ éi-ééiiﬁé " THSPECTION: “BOURS: (S):i 0,00 )
I o 1o TNOPERATIVE. o2 = I et ACCOMPANY
UNABLE To DUPLICATE COMPLAINT. CALLED TECH ASSISTANCE Fee TMENTS
ADVISED OF LOOSE CONNECTIONS AV POWER STEERING MODULE ANY AND ALL ADIUS OR
CHECK CONNECTIONS , SEEM OK. UNABLE TO SCAN SYSTEM CLAMS. CLAIMS MUST BE MADE
DIAG EQUIPTMENT IIJT AVAILABLE WITHIN 12 MONTHS OR 12,000 MILES
AHIGHEVER OCCURS FIRST.
TOTAL - LABOR 0.00 WE THANK YOU FOR

YOUR PATRONAGE

............................................................................

------------------------------------------------------------------------------------------

YOU! HE APPRECIATE YOUR PATROHAEE CURTIS C!-IEVROLET TOTAL LABQR.... 0.00

. 0.04
DS IORS ABPLY, GOODAFENCH SERVICE PLUS LTWETED LIFETIE TOTAL G.0.6.. .. Qlgp | e tactony ety o ot

CE GUARANTEE- G.M. WARRANTS TO THE ORIGINAL RETAIL TOTAL MISC CHG, 000 | the waranties with respect to the

emsaa OF A SERVICE PLUS PAID REPAIR THAT THE ORIGINAL TOTAL MISC DISC 9,00 | tis itemters. The seller hereby
NSTALLING DEALER WILL REPAIR OR REPLACE ANY ELIGIBLE PART TOTAL TAX...... 0700 | expressly disciaims al warranties, eithar
DENTIFIED ON THE REPAIR ORDER WITH AN ASTERISK (*), | ceeeweee express or implied including any tmplied
FXCLUDES FACTORY WARRANTY AND SERVICE CONTRACTS TOTAL INVOICE $ 0.00 | warranty of merchantability or finvess for

& particular purpose and the seller nel--
ther assumas nor authorizes any other
person to assume for i any lisbilty. in
connection with the sale of this

Jowed T2 TS s
— CUSTURER STGRATURE

Dezalcr 5‘#1? fiai

Weaireo For [c Hours

AFTze Haviec prenstlimeen

Swenbeny Lweenr Ferees,
Can Brok & Dau,u)@?'_éfu,b( G D\wjﬂﬁmp

wepT owD AF ren %ﬁpf i 514, WARRANTS T0 THE ORIGINAL

The [espTrk FOF ROi7zs & RETAIL PURCHASER OF A SERVICE

PLUS PAID REPAIR THAT THE ORIG- -
— INAL INSTALLING DEALER WILL
TREATMEGET - REPAIR OR REPLACE ANY ELIGIBLE
S \|PaABT IDENTIFIED ON THE REPAIR
ORDER WITH AN ASTERISK ().
EXCLUDES FACTORY WARRANTY
AND SERVICE CONTRACTS, - -

PAGE 10F 1 CUSTOMER COPY [ END OF (NVOICE ] 01:63pm



FIVE STAR
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Heritage Avio ;%‘faz@

1800 Old Richmond Highway  Alesandria, VA, 22303-1893

Phone {703) 329-1300  Fax (703) 960-0703
Toll Fres 1-800-951-9454  www heritagesmughuzino

FIVE STAR

dAe A» A b
oy Oy v oy o

~ @@\S)\rk

“USTOMER HO FOVSOR "TAG NG PVOICE DATE TRVOICE R,
70105 JOHN_SANTOS 39884 _ 1682 ' 01/16/04 CVCS229829
LABOR RATE UICENSE HG. ! MELEAGE coLDoR STOCK MO
L 1,353! SEBRING SIL ; 543002
YEAR | MAXE / MIODEL DELIVEAY DATE DELIVERY NHLES
04 /CHEVROLET/MALTBU/MALIBU LS SEDAN | 10/26/03 67
’ VERICLE 1 D. NO. ( BELLING DEALER ND. PRDDUCTION DATE
161ZT54834F '
F.T. £ NO. CART TR O.DATE
; 112/19/03
COMMENTS -
i MO: 1354
CI90: . STEERING . i TECH(S): 38345 .. WARRANTY
: wsrcmmmzmmmeorm Tosrzmmn'mﬁczpumr
THE STEERING FELT LIKE IT WAS ; <ING. LAATED WARRANTY 12 MONTHS OR
%ﬁgﬁﬁmﬁm PER TE‘;H ASSIT LES WHICHEVER QCCURS FIRST
t
PARTS -~ -~ QT¥~ - -FP-NUMBER - - <= s -2 v-vee- DESCRIPTION- ---+--- - LIST PRICE-UNIT PRICE-
JoB # 1 1 22637709 COLURN K1 6.518
: JoB § 1 TOTAL PARTS 0.00
, ' J0B # 1 TOTAL LABOR & PARTS 0.00
fhgh218v2 . DIAGNOSTICS | TECH(S) :38345 -0.00
) ) CUST COMP. MESSAGE CENTER SH(HING SER\FICE POWER STEERING.
SEE J0B ONE
PARTS- - -+ - QY- --FP-NUMBER- - v oo ermnesans DESCRIPTION---------LIST PRICE-UNIT PRICE-
J0B § 2 TOTAL PARTS 0.00
. 308 # 2 TOTAL LABIR & PARTS 0.00
T N T T e i
9350 CUST CoMP THE REAR TRUNK COMES DOWN BY ITSELF FROH %u The factory warranty constitutes afl of the
POSITION. warranties wilh respect to the sale of this
REPOSITION DECK LID SERING TO HOLD LID uP remitorns, The sefir haraby S
PARTS - -~ QTY---FP-NUMBER-+ - - - -=-ov-ve DESCRIPTION--------- LIST PRICE-UNIT PRICE- claims all wamanties, either express of
JOB # 3 TOTAL PARTS 0.00 { | implieq including any implied wamranty of
XEB # 3 TOTAL LABOR & PARTS 0.00 | | merchantabliity or finess for a particular
etdaiieeiie e e e puposs and the seller nelther assumes nor
o 100V2 5523105 REGALLS : TECH(S) 38345 - 0.00 11 ihorizes any other person to assume for
= SEE LINE & it any Gapiity in connection with the saie of
: PARTS QTY.- - -FP-NUMBER «-- DESCRIPTION= - == --- LIST PRICE-UNIT PRICE- this Remflems.
g 308 # 4 TOTAL PARTS 0.00
M JOB # 4 TOTAL LABOR & PARTS 0.00
BlBpsW1cvz. CY MAINTENANCE TECH(S) :38345 WARRANTY
- it RECALL 03048
: PERFORME
§{ PARTS -~ -+ QTY- - -FP-NUMBER - -+ - = <= ovn= DESCRIPTION---<=---+ LIST PRICE-UNIT PRICE-
'% 308 # 5 TOTAL PARTS 0.00
B J08 # 5 TOTAL LABOR & PARTS £.00
-i ------------------ P b eseertssrienmsapsarmecsraararasan e tssrenrdfosonEer e odRRb SR S e TETTS
------------- VEND INVE- INV.DATE -DESCRIPTION- -+« oxensmvoumrmmssosarocmonsons
T G e f
. } ACKNOWLEDGE RECEIPT OF THE
§ TOTAL - SUBLET 9.00 PARTS AND LABOR LISTED BELOW
H ,
% PAGE 1 OF 2 CUSTOMER COPY (CONTINUED ON NEXT PAGE] 04:42om | X —r—ormrer e serormmes vorn soemien




_FIVE STAR Heritage Auto Plaza FIVE STAR
ol Joep i @ AR R

1800 Old Richmond Highway  Alcaandsia, VAL 22303- 1895
Phone [703) 3291300 Fax {703) 960)-6703
Tol Free 1-B0N-951-9454  wwa heritageaiopiaa.com

r—— il c.\ !

© 70105 :ﬁ SANTOS _____ 393%5::01 682 —;(Eﬁg?e\i L.\ﬂ E%ézgazg
' ' 1, 353" fg‘?b@\m} SIL )

e ‘ -
YEAR / MAKE, { MODEL DELIVERY DATE DEUVERY WILES
4 /CHEVROLET, IBU/MALIBU LS SEDAN | 10/26/03 67
ALEXAHDRIA’ VA Vgﬂc{ELD,HNO Ro /MAL /MA I L SELLiNé l':E;:.éﬁO PRODUCTION DATE

1612T7T54834F

F.1.E MO, TP, 0. 1 F_C.DATE

. ; i 12/19/03
BUSNESS :
| el i 135
TOTALS -~--- e e emm e smmemeeeAcemeeeneanEreesetareTattietassatsoaranL s aaar e mn S saa ey
HAR e oo A ook ok ik TOTAL LABOR.... 0.00
THE CERTIFIED TECHNICIAN LISTED ABOVE TOTAL PARTS.... 0.00 L TET WARRANTY 42 MONTHS OR
HAS PERSONALLY TESTED FOR AMD VERIFIED TOTAL SUBLET... 0.00 KHICHEVER CCLURS FIRST
ANY REPAIRS THAT MAY HAVE BEEN PERFORMED TOTAL 6.0.6.. 0.00 AL Y
ON YOUR VENICLE TOTAL MISC NG, 0.00
IF YOU ARE NOT “COMPLETELY SATISFIED” TOTAL MISC DISC 0.00
(R HAVE ANY QUESTIONS. PLEASE CONTACT TOTAL TAX...... 0.00
YOUR SERVICE ADVISOR T
B L Lh fd s Tt e L e
TOTAL INVOICE § 0,00
T TUSTIRNEN STGRETIRE
Thg laciory warranty constittites ail of the
warranties with respect 1o the sale of this
ilemntems. The seller hereby expressly dis-
claims all warreniies, either express of
implied including any implied wamanty of
merchantability or fitness tor a particutar
purpose and the sefler neither assumes nor
authorizes amy gther persen fo asstme o
' it any liabllity in conpection with the sale of
‘ thig item/items.
E
!
} ACKNOWLEDGE RECEIPT OF THE
PARTS AND LABOR LISTED BELOW
| PAGE20F2 CUSTOMER COPY [ END OF INVOICE ]04:42pm THIS COPY WIST BE RETURNED FOR ADIISTMENT




Herilage Autn

FNE STAR

FIVE STAR

> Ab. &b | N Ib r ]
V ¥at
1860t Ofd Richmond Highwny  Alexaadrig, VA. 22303-1695
Phane (703 329-1300 F.xx (703} 960-6703
Tkl Free 1-800-851-9454 Certpreimiophin e iy
iﬂ@@@y
CUSTOWER NO. TASVEOR TTAQ ND, TIGICE DATE WVOIGE MO
70105 JOHN SANTOS 39884 8331 | 03/24/04 CVCS234269
| LAROR RATE TUCENSE ND. MILEAGE COLOR STOCK NG,
] ; 3,810| SEBRING SIL | 543002
x\’EAH JEAKE [ WODEL DEUVERY DATE DELIVERY MLES
ALEXANDRIA, VA ng/cuEVROLET/nALmu/MALIBu LS SEDAN | 10/26/03 67
! {VERGLE 1.0, HT, 551 LING DEALER NO. PRODUCTIOH DATE
1612zZT54834F 1
%F.T E.NOQ. P. D. NO. E‘b%ﬂ;§4/04
i;ﬂSirﬂtE: SHINE ‘G(?it’..’ENTS m: 3810
LABOR & PARTS - - s v scvsvnronanoocezamsormemromemssmessssssaostosasssmransmsansses
3§ 1 16CVZZO03000 3000 MILE SERVICE TECH(S};38345 ~. INTERNAL
Customer requests: 3000 MILE MAINTNENACE SERVICE
15T SERVICE FREE!! FOR HERITAGE CUSTOMERS T ARAANTY 12 MONTAS DR
COMPLETE 3000 MILE MAINTENANCE SERVICE LES VHICAEVER DCCURS FIRST
SEE SERVICE MAINTEHANCE GUIDE FOR DETAILS
{PARTS - - -~ -- v FP-NUMBER- - - - - anenns DESCREPTION---~----- LIST PRICE-UNIT PRICE-
08 # 1 25010792 OIL FLTR 1.836 I
JoB # 1 TOTAL PARTS 8.00
308 # 1 TOTAL LABIR & PARTS 0.00

-2 - STEERING TECH(S) : 38345
%J_S%%STEERING HAS MORE POWER TO RIGHT AND HAS 1O FIEHT

PERFORMED TORQUE STEEING RELEARN
PARTS--- - QTY---FP-NUMBER. - - -ovemnone DESCRIPTION---- - - - -LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
J08 # 2 TOTAL LABOR & PARTS 0.00
3.3: 230V . BODY - TECH(S) :38345 .
mmswxmmmwmsrmmmmw
AND START TO TURN YOU HEAR A LOUD CLIK ( SNAP )
SEE JOB TW)
PARTS- - - -+ QUY- - -FP-NUMBER- - - - = v veveneee DESCRIPTION- - -<----- LIST PRICE-UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
B16.0.6. & SUPPLIES:----resmsmnnrremrmmrazsans PR
soB|#l 50 ENGINE OIL @ JUNIT INTERNAL
=§~ AL - 506 0.00
H
i
|
¥
|
3
; |
|
: |
i |
§ PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01:30pm

The faciory warranty constiltttes ail of the
warrarties with respect to the saje of this
ilem/itemns. The selier hereby expressly dis-
dlaims all warranties, either express of
impliag including any implied wamanty of
merchantabifity or fitness for a particudar
pumsose ard the seller neither assumes nor
authorizes any oiher persan to assume for
it any Hability in connaction with the sale of
this item/itemns.

| ACKNOWLEDGE RECEIPT DF THE
PARTS AND LABOR LISTED BELOW

THIS COPY MUST BE AETURNED FOR ADJUSTMENT
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;:,VE STAR: Heritage Avio Plaza FIVE STAR
% b db. b

Ya¥ Va¥ Vo Jeep N @ SR A KA RA ¢

m—":ﬁﬂ?“ﬁr

1314} Otd Richmond Highway  Alexonidria, VA. 22303-1895
Phonc (703 329-1300  Fax {703) 960-6703 / o
Toll Free 1-8M-USEUIAD v herdvigenmoniog. xr //I@

“ @ﬁ

CUSTOMER NO. ; ADV:S0R ;T l"“ DATE INYDICE MO,
70105 JOHN_SANTOS 39884 8331 | 03/24/04 CVCS234269
ABOR FATE UCENEE 0. UNEAGE [ STOCH MO,
3,810 ‘SEBRING SIL | 543002
VEAR ] MAKE . 101 DELIVERY DAT DELWERY LS
ALEXANDRIA, VA 04/CHEVROLET/MALIBU/W/Z6/03 67
' VEMICLE .0, NC ELLING DEALER HO. PRODUCTYOM DATE
161z7T548134
e o 3734104
ceEe MO: 3810
frickire ook sl ik ek o ik TOTAL LABOR.... (.00
THE CERTIFIED TECI'INICIAN LISTED ABOVE TOTAL PARTS. ... 0.09 ARPANTY 12 MONTHS OR
HAS PERSONALLY TED FOR AND VERIFIED TOTAL SUBLET... 0.00 {1 _ . N
ANY REPAIRS THAT HAY HAVE BEEW PERFORMED TOTAL G.0.6. ... 0.00] ° {HICHEVER OCCURS FIRST
ON YOUR VERICLE TOTAL MISC CHG. 0.00
IF YOU ARE NOT *COMPLETELY SATISFIED® TOTAL MISC DISC 0.00
OR MAVE ANY GUESTIONS, PLEASE CONTACT TOTAL TAX...... 0.00
YOUR SERVICE ADVISOR . e
——CUSTOPER STGRATORE
The lactory waranty consiiutes ol of the
watranties with respect to the sale of this
itern/ems. The seller hareby expressly dis-
claims all warranties, elther express OF
imglied including any :mplled warranty of
merchantability or fitness for a pamﬂar
purposeandlhesel_ler neither assumes nof
authorizas any o:h_er person o assume for
a itany Ilabilitymmt;ecﬁunvdmmesafed
g this item/Mtems,
B
a8
3
H
:
|
£
i
1
5 { ACKNOWLEDGE REGEIPT OF THI
§ PARTS AND LABOR LISTED BELOW
% PAGE20F 2 CE '
§ CUSTOMER COPY [ BND OF INVOICE ]01:30pm T T GE RENED T




FIVE STAR Weritage Aty Plaza FIVE STAR
h o ll JL b 22, A% db. A 4¥
1806 OW Richmnnd Bighway  Alexandria, VA, 22305-1885
Phone 17033 329-1200  Fax {703} 960-6703
Toll Free 1-800-9531.9454  woow herinigoaoioplamadin
COopY
ASTOMER NO. KDV T . 1! X
® 70105 J0HN SANTOS 39884 8362 mf 38704 | CVCS234543
LABGH RATE ];L‘EHSEW' MILEAGE 3 951 SEBRING SIL ?&%02
vs.\wmxcu DELIVERY DATE DELIVERY MULES _
ALEXANDRIA, VA -’04 /CHEVROLET/MALIBU/MALIBU LS SEDAN |10/26/03 67
! mo.em o BELLING DEALER MO PRDDUGTION DATE
1 +5 4 8 3 4 ¢ N
‘F?EHL‘ P O NG, b%ﬁ9[04
ETS N THE CGLINTS M: 3970

STEERING
sy WHEN DRIVING 'IHE HHEN STEERIHS TO THE Rlﬁ'ﬂ' W IT
1S HARDER TO TURN THE WHEEL AND GOING TO LEFT EASY.

CHECK HISTORY

IMPROPER ASSIST

REPLACE STEERING COLUMN AND ASSIST MOTOR ASSY.
PARTS-~-0-- OTY---FP-HUMBER- -« - - -vnevaves DESCRIPTION------+-- LIST PRICE-UNIT PRICE-
B ; 1 1 22687709 COLUMN KI 6.518
B #1 i 22687710 MOTOR 6.605

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

DIAGHOSTICS L TECH(S). 38345 -
CUST COMP MNGDINGOVERABWONTHERW\D AND SPEED BUMPS
THE STEERING H'IEEL FEELS LOOSE AND A RATELLING SOUND FROM

PARTS - oo QTY= o -FP-BUMBER- - - -+ - --vnmnene DESCRIPTION-«-=++--- LIST PRICE-UNIT PRICE-
J0B # 2 TOTAL PARTS

|l X8 # 2 TOTAL LABOR & PARTS

0.00
0.00

ANTY 12 2ONTHE OR
CHEVER OCCGURS FIRST

The tactory warranty constitutes afl of the

warranfine with racnert tn ina cale nf thiel -




- s

%ﬂfaye Auto Plaza = oot ©

Alexandniz, VA, 22303-1895

Phone(703)320-1300  Fax (703) 960-6703 . - <
@ | Toll Free 1-400-951-9454

vy heritageautaplaza vom

NEW DXKX. 0 usp 1 oemo O .. sALESMAN . FRARLIS 3 SEES
PURCHASER'S

VEHICLE BEING PURCHASED
make  LAEVERELRE

BOOY
TYPE i‘hﬁ

STREET ADDRESS
CITY/STATE/ZP

10775403 -
USED VEHRICLE TRADED IN
MAKE L IPUUTH STOCK NOC,

CASH DELIVERED PRICE OF VEHICLE
FREIGHT
OWEDTO -] ' I HON-MOPAR ACCESSORIES
Customer ful!y understands i estimated payoff is higher ——AEEGBVEHEB-B‘LSEEABATE
customer will pay the difference. If payoff is less, Heritage WABENOT
ratd will refund the difference. -~ . WABRANTIED 8Y THE .
‘Buying this vehicle for resale or export. _ CHRYSLER CORPORATION. - :
e ' ' SAP THSURARUE B
-19!“8‘*5'-‘.5‘9“?“!'8}=_3 . GALIM:E STSTEMs FiLimg TEL .
- :DEALER INSTALLED ITEMS . SUB TOTAL -|'
T Wi B TOTAL of Dealer Instatied Options =
HiA ‘ _ TOTAL ..
NiA DEALERS BUSINESS LICENSE TAX
AR TOTAL : PROCESSING FEE _
SED TRADE-IN ALLOWANCE . [$ EEENON STATE AND LOGAL TAXES
BALANCE OWED ONTRADE-IN . RIS Licanse, Licerise Transter, Tile, Registration Fes
ET ALLOWANCE ON USED TRADE-IN _ |$ EEEE TOTAL PRICE OF UNIT
ASH 3.4 Cen an TOTAL GREDIT (Transiemad from teft col.)
HECK [ WITH ORDER . 1% 1G58,509 UNPAID CASH BALANCE DUE ON DELIVERY
OTHER . '“caﬁ.TE L0, O e
Tmf”- GREDIT (Transtor to Right Colrn)_|$ FE3EVE pop SALES INVOLVING DEALER ARRANGED FINANCING O
C e ! : . This safe is conditioned sppreval of your proposed reh!? a
FOR-A S”S gl;i%N;rigulfgdfgzt?ggg?gg‘;;egc;i;s : mant sales contract as sﬁt::i‘ned to or through the dealer, ifthat
" ty [ understand that the dealer is not requi ired to proposed retalt instaliment sale contract is not approved under
ks ‘any repairs after | buy this vehicle. { will have to pay for ~ . agreed to with the dealer, you may carlcel this sale and any down

payment and/or trace-in you submitted will be retumed to
 that any vehicle deliverad to you by the dealer pursuant tothis.
Is retumed to the deafer [n the same condition as delive
norma wear and tear excepted, within twenty- -four hours of wrﬂte
notice to you of the credit denial.

Purchaser agrees that tis Order includas all of the terms angd comiums on both #is &
and revemesiﬂehamofcnmpﬁsesmammaaandexduswemnemﬂmm s
the agresment relating to the subject matters covered hersby, and that THIS ORDE
SHALL NOT BECOME BINDING UNTIL ACCEPTED BY DEALER OR HIS AU'I'HO :
AEPRESENTATIVE. Purchaser by his or her executicn of this Order certifies
majorlly aga and acknowledges Ihat he/she has read its terms and condifi
received & frue copy of the Order. .
PURCHASER'S
SIGNATURE o
CO-PURCHASER'S

7 "repalrs thls vehlcle will heed.




\:inéluii.- SIMPLE INTEREST

|

1UrEDICUYD J

O -
=

{oy,

T R AT PLATA

1800 OLDRICHMOND HMY
ALEKANDRIA YA 22303

a credit price basis (“Total Sale Price"), subject to the te§ms and
delivery and accaptance of the Vehicle. ‘£ @_}1

Creditor (“us” and “we") agrees to sell, and buyer and co-buyer It ga*f-{cgilectlveiy “Buyer”, “You" and “Yousi).after. mlnﬂﬂuotwaﬁa&m'

L.price, agrees fo buy from Creditor
ns set forth on both the front-and back of this contract ths vehicle (“Vehicle ) described below. You acknowlec

gcmdlt asayeariy rate

‘or hiave paid after You
" have.made ali pay-'|.payment of
mentsas scheddted. | o

purchase en.crgdnt '1

| AMOUNY OF EACH
S PAYMENT - -

e T PAYMENTSAREDUE T
[ MONTHLY [

G gessmmmms ummmn

Late charua If a payment o1 pant theraof is more thu
amount.” ¢

VERICLE IDENTIFICATION NIMBER . YEAR & MAKE MUDEL
[ﬁn SERIP 'f%,“:,’;;,;‘"'”“*r 200 CHEVROLET | WAL 18- 1617 154834F Descrption 13555 pLYHOUTH
- | 1. cash Price
| Totak Salo P Hed' || 5. Vehicle (nciuding
il B 5 accassornss, delivery, '
: ; " < ' l‘prtceof\’our{ installation charges, if any) ..... _.E?.%.ég_gg.
T ar.cost of- Your it The amount You wm

b. Sales Tax... "_"_‘_TTR'
c. Service Contract (optionai)

2. Downpayment

a. Downpayment.........cceeun.
b. Manufacturer's Rebats .........
¢. Gross Allowan Trade-in

i S

d. .Pav-cgf on Trade-in H/A

e. Net Allowance on Trade-in
(2c- 2d) ..............................

1000.00

d. Cash Price (124 10 + 10} oeermmme. 3 L1772

298901

1. DOWNPayment.(2a + 20+ 28) .ocooevererssscrreren ¥
I lesg:than $0, disclosa on Line 32 and enter
$0 foi the Downpayment.

3. Unpald Balanc of Cash Prige (1= 20)............. $
a. Unpaid Trade-in Lien Amount-to be Financed *.".
** Paid to:

4. QOther Chargas Including Amounts Pakd to
Othars on Your Bohalf*
a. Paid tg Public Officials for:*

(i} OtherTaxes .....ooereiios — —Hf A
(i) Flling Fees :
(1) License Feas ... vieneer

(iv) Certificate of Title Fees .. —-—_—.H*
{v) Registration Fess .......... 5

T Ll |

18478.¢¢

)




JUNEE U 1Al a0k § 1GGHL. 1200 & [CTYLV YT, 01 Ul TILWFI S GYUMILUITUL FOYM Wik PN IrML s 1IN W,

IS NGT A FACTOR IN GRANTING CREDIT. YOU HAVE THE RIGHT TO USE ALTERNATIVE COVERAGE OR PURCHASE
INSURANGE ELSEWHERE. YOU HAVE THE RIGHT T) CANCEL ANY INSURANCE POLICIES PURCHASED.
I cREDITUFE,  PREMIUMSS N/A_| (7] mecHANIGH, BREAKDOWN ‘
INSURER §§ :* | TERM tﬂ‘}f PREMIUMS_____ /A
| INSURED(S) N7A %! INSURER __N/A - SR 1
 BUYER'S SIGNATURE < | BUYER'S SRHATURE s |
: mmsmm i 2;* 5O-HOVERTS SIBRATURE
- | O crep msamurv‘(,m M$ N/X [(Rqype GAP INS yemm_ 72
INSURER __N/A 2N S PREMIUM $ .00
INSURED(S) R/A__ V{{,),){ < | INSURER
BUYER'S SISRATURE T BUYEA'S SIGNATLRE
| JOO-BUYERS SIGNRTURE - R % 1 CO-BUYER'S SIGNATURE

R/A

250,00

f. Pa to lnsuranca Gompanies for Insurance for
Sy ‘OntlonaiMechanical o K/A

§ Breakdown ... ‘
(Il); OptlonalCredltLite ..... '...__'_.________NH :
(ﬂx) Optianal Credit ‘

- Acckdent & Health .. _._____'ﬂﬂ.' ‘ "
0. Summal (42+4b+4C + 4u 48 +4T) o §__ 764,50
5. Amni[m Financed (3 + 3a + 49) e § 13242,7¢

*Sallar mgy receive and rotain a portion of certain of thesa amounts.

businass or commercial purposes. []

_P_rlmanLUae of Vahicle - You agres to use the Véhlcie primarify for personat, family or household purposes. However lf the following box is checked, You will use the Vehicle primarlly -

~ NO LIABILITY INSURANGE mcwnw
CAUTIUN iTIS IMPOHTAN? THAT YOU THOROUGHLY READ THE CUNTHACT BEFGRE YOU SIGN iT, INCLUDING IMPDRTANT

AFIBITHA'[ION DISCLOSURES AND PRIVACY POLICY ON THE BACK OF THIS CONTRACT.

sign. Keep it to prolect Your legal rights. BU?

I
i

! Nolica to tlie Buyer: 1. Do " nfsl_gn th‘l‘“ﬂm

-t

g
i
=

bafurﬂmrrmﬂlvriﬂtmtamswbtanirspanss-?%mmtﬁisﬂcamxach:apv of the: GOMI‘BGH’!——
ER AOKNOWLEDGES RECEIPT OF A COMPLETELY FILLED-IN COPY OF THIS CONTRACT. . .

i
i

SIGNATURE OF CO-BUYER,

" | SIGNATURE OF CO-BUYER

BIGN

THIS CONTRACT 18 AGCEPTED BY THE CRED] TOR (SELLER) AND ASSIGNED TO . . OAIMLERCHRYSLER SERVICES RA LLC (“ASSIGNEE
IN ACCORDANCE WITH THE TERMS OF THE ASSIGNMENT SET FORTH ON THE nsvanss HEREOF. ,
. EREDI\’OR(EEI.LER) ] . ‘ ’“' B 3 g . TITLE
. HERITAGE AUTO PLAZA L %’ ” K /f{;«.y:}ﬂg;ﬂ




" DAMLERCHRYSLER GAP
‘WAIVER ADDENDUM

VERICLE AND PURCHASER INFORMATION

VEHICLE (0ENTIACATION NO.

- 1612154834F D 10, 26; 03)ws O W [J

YEAR: WAXE /MODEL _ mn;nua _ _ NITALS | BORROWER'S LAST NAME
200{. CHEVROLET g _A%L- ‘
[ADORESS ADDRESS UNE 2 :
a______________ =N S D

ALEXANORIA s RN In

o A 8 ORMATIO

PLAN NAME ) PLAN CODE CUSTOMER PAID AMOUNT | SALES TAX
GAP. 504,00 /Al
~ TOTALS 50400 R{A
oo
Te o
16, 26, 03| | : | DAIMLERCHRYSLER SERVICES MA LLC
v&mzmmmm ) mwm* APR DF LOAN LOAK AGREEMENT DATE LOAN TERM {(MONTHS) )
: $ 27399,00 | s -'19242,73|  10.75% | 10/26/2003 72

1 MO, the amount financed must exceed $7,500.

ADDENDUM...... : : .

The Borrower (hereinafter "You", “Your, and "Borrower™} and the Dealer /Lender {hereinafter “We”, “Us", and “Our”) hereby agree, as of this date, to amend certain provisions of the Lo
Contrect used to finance the purchase of the veticle describod above, limited to the spacific terms of this Addendum. THIS ADDENDUM 1S STRICTLY VOLUNTARY AND 1S NOT REQUIRE
BY LIS AS A CONDITION OF LOAN APPROVAL. o ) : : ’ .

It the event of an insured Total Loss to the financed vehicle, We-agree to waive the amount due under this addendum fo the Loan Gontract which is equal to the difference betwee
onmmmwmemmCash\!ull.nofthevehidemthadate_of'rmlI.nu.‘tnuwillremainmponsibleforme payment of: {1} any deductitle amount under Yo
Fﬂnwryhmumnoehtisgmaterﬂ\anssoﬂ*.and[2]wmmwskmdwmnmmmwmmmunderfouri.om{-.'.ontractatmetimeofn
Total Loss, The maximum amount We will waive under the Addendum & $100,000. - - :

* Arksniszs and inois require consumers o pay 100% of thelr deductible.

. DEALER INFORMATION
DEALERSHIP WAME AP OO R

HERITAGE AUTO PLAZA . RERSIY 703 ) 329-1300
STREET ADDRESS | - N CITY, STATE & 2P : i mm:'cgi DEALER CODE

1800 DLD RICHMOND HWY . ALEXANORIA VA 22303 % 65579
BY YOUR SIGNATURE{S) BELOW, YOU ACKNOWLEDGE THAT YOU RAVE READ AND UNDERSTAND THIS ADDENDUM AND ITS PROWISIONS. NO GRAL SENTATIONS HAVE BE(
B Yo WHICH DIZEER FROM THESE PROVISIONS. YOU UNDERSTAND THAT YOU ARE NOT OBLIGATED TO PURCHASE THIS GAP FROM US AND MY CHOOSE T0 PURCHA

NG. IF YOU HAVE PURCHASED GAP FROMUS, YOU UNDERS_TAND THAT WE MAY RETAIN ORA WGN Of THE CHARGE PAID BY YO
0 03 ‘ . S % — 10 28 1
" DATE

DATE CO-BORRIWER ‘ BATE “DEALER REPREEENTATIVE

EXCLUSIONS...... S

This Addendum does not apply in the case of 2 Total Loss: (1) f You choose to gccept a substitute vehicle and continue Your regidar loan payments; (2] If the Total Loss isnot
would not be covered by a coflision and comprehensive policy of 3 Primary Carrier, even if the provisions of this Addendum do not exclude such Total Loss; (3) if Your vehicle h
been modikied, customized, of is not currently listed in the NADA officie! used car guide; (4) Which ocours prior to the inception date or after the termination date of the Lo
Cantract; (5) Due to dishonest, intentional, fraudulent, criminal or ilegat acts, incluging forgery committed by You; (6) Due to confiscation of the vehicle by a government body
1 public official or the repossession of the vehicle; (7} To the vehicle while used for Commercial Purposes; (8) As a result of wear and tear, prior damage or abuse, or 35 @ resuit
am act of war, any weapons of war, insurrection, rebellion, revolution, civil war or nuclear incident; {9) Or when being used for. racing, speed, driver's edutation, or timed events
icaied above. The Deaier wili transmit this data to DaimlerChrysier.

MOTE: Retain this form as evidence You have applied for the pianis} ind

o - TOLL-FREE TELEPHONE ASSISTANCE IS AVAILABLE: :
8:30 A.M. THRU NOON OR 1:00 P.M. THRU 5:00 P.M. EASTERN TIME MONDAY THRU FRIDAY.

: : 1-HOU-2L1-YYLL - -

tracts < P.C. Box 2700 + Troy, Mt 48007-270

TRANSMIT V1A DIAL TO: DaimlerChrysler Service Con

B1-770-4866 1




84-291-8482 (12/01)

NOTICE OF REQUIREMENT TO PROVIDEINSURANCE  CHRYSLER FINANCIAL

POLICYHOLDER'S NAME {IF DIFFERENT THAN BUYER)
ALEXANDRIA VA '

e . oo
AREA AREA CODE { 1

RTeE LT ucTEe N ALLSTATE
PO BOXOD/ GREAT FALLS VA 27066
FHONE WL -

e L183)753-7700 |
5604 tEvroLET HAL 18U e1zrseess IR

! have recently financed the purchase of a motor vehicte with DaimierChrysier Services North America LLC
{"Chryster Financial”) which requires, among other things, the following:

8. | must raintain physical dam?ge coverage on the financed vehicle for the entire term of the contract.

EFFECTIVE DATE EXPIRATION DATE

b. This physical damage coverage must not exceed $1,000 Dediictible Comprehensive' for Fire, Thef and
Combined Additional Coverage), and $1,000 Deductible Collision.

c. The policy must name "DaimlerChrysler Services North America LLC" as Loss Payee and coverage must be in
effect on the date of my Contract.

d. The following is not acceptable coverage: Maintenance or Repair Contracts, Qne Month Policies or Insurance
Certificates that make reference to a "Master Insuring Agreement”.

e. if insurance cannot be verified at any time during the term of my Contract, Chrysler Financiat may, at its
option, purchase limited insurance coverage to cover the remaining term of my Contract. The cost of this

limited coverage insurance, plus any finance charge on the premium, will be added to the balance of my
account.

f. Any Insurance purchased by Chrysler Financial will not provide bodily injury or property damage liability
insurance nor will it comply with any financial responsibility law.

g. All loss payee insurance documents are to be sent to Chryster Financial at:

anm ESRE——

8 , .TL . ok#7 257 03 .
’ . ' * g 4o : oo :
i B o ¥ < i - N ‘

SIGHATURE DATE "
HERTTAGE AUTO PLAZA 10/26/03
TEUESSOLD RICHNOND HWY KEIARER 1A VA 22303
VERIFICATION
TELEPHONE VERIFICATION YESD NAME OF PERSON CONTACTED AT INS, AGENCY VERIFED BY {DEALER EMPLOYEE) DATE
OF INSURANCE COVERAGE NOE]




lee T PLymouTH | - T T 3p3AA46305T529108

TITLE GUARANTY
To: HERITAGE CHRYSLER—PLYMOUTH SALES INC.
1800 Old Richmond Highway
Alexandria, Virginia 22303
This is to certify that the S/N that
Itraded inona belongs to me and that T have title to said vehicle free

and clear of ail liens and encumbrances except as follows:

1 warrant title to this vehicle and guarantee to deliver to HERITAGE CHRYSLER-PLYMOUTH Q

SALES, INC,, the title free and clear of all liens and encumbrances within five days @
1995 PLYMOUTH 3P3AA463OST529108 @

CHEVROLET MALIBY

Social Security No.(s)
(Employer's ID No. if vehicle is owned by
company or corporation)

Signature of Owners




HERITAGE AUTO PLAZA

1800 Cid Richmond Highway
Alexandria, Virginla 22303
(703) 329-1300

CUSTOMER SATISFACTION DELIVERY CHECKLIST AND DUE SLIP

. D HORN I

(H)

- PHONE (W)

__E YHAVE PERSONALLY INSPECTED THE VEHICLE AND FIND IT ACCEPTABLE FOR DELIVERY

B’AIH CONDITIONING

[ HEADLIGHTS

_[-HIGH BEAMS

" [ LOW BEAMS
CF PARKING LIGHTS
3 BACK-UP LIGHTS
PT DOME LIGHTS
EJ' DASHBOARD LIGHTS
[J DIRECTION SIGNALS

AR CLEAN: INGDE ™

[ CAR CLEAN, OUTSIDE

‘i'sEﬁ%tALNe

A, /f

[J WINDSHIELD WASHER AND wweas
[J CHECK SEAT BELTS

1 HooD

£ WINDOW AND DOOR LOCKS
] CIGARETTE LIGHTER

[} ‘SPARE TIRE

E7"JACK AND LUG WRENCH

pY

[]-WARRANTY BOOK & MﬂNUAL(Fﬂ.LEDOlﬂ& BCH-NNEU) .

3 INSPECTION STICKER-CURRENT

™ SERVICE DEPT. HOURS AND PHONE NUMB
[} EXTENDED WARRANTY
ET KEY NUMBERS GIVEN TO CUSTOMER ONG

‘EI TOUROF SERVICE &PAFTS DEPT.AND EXPLANE "

" [ EXPLAIN OPERATION OF RADIO/CASSETTE

[ EXPLAIN RECOMMENDED SERVICE

3 AFTER MARKET PRODUCTS EXPLAINED £ CUSTOMER HAS RECEIVED FULL TANK OF GAS -

-} ORIENTATION RIDE IF CUSTOMER DESIRES

EXPLAINED C.S.). PROCEDURES THANK YOU FOR YOUR BUS'N:‘T

@)@(@

e -—7- ?t-"—-"“'—:%r s ' = = — P :
WOHER THIS |S YOUR ONf.Y HECEIPT FOR ANY ITEMS THAT ARE DUE
' COPY AND PRESENT TO SERVICE DEPARTMENT. (ALL WORK MUS
A . OF DELIVERY).

SALESMEN: MAKE SURE ALL PARTS ARE ORDERED AND APPOINTMENTS FOR SERVICE HAVE BEEN MADE IF NEEDED.

YELLOW-PARTS/SERVICE COPY PINK-CUSTOMER

WHITE-FILE COPY




QDOMETER DISCLOSURE STATEMENTY
§ Federal law (and State law, if applicable) requires that you state the mileuge upon
4 transfer of ownership. Failure to complete or providing a false siorement miay
{ result in fines and/or imprisonment. '

| | _ HERYTAGE AUTO PLAZA

{transferor’s name, Print)

y state that the odometer now reads _________97 (no tenths) miles and to the best §
Y of my knowledge that it reflects the actual mileage of the vehicle described below,
§ unless one of the following statements is checked.
N £1 (1) 1 hereby certify that to the best of my knowledge the odometer reading §
| reflects the amount of mileage in excess of its mechanical limits,

l [ (2) 1hereby certify that the odometer reading is NOT the actual mileage.
i WARNING - ODOMETER DISCREPANCY.

VAKE MODEL, EODY TYPE i
CHEVROLET MALIBU HALIBU LS SEDANSY
VERICLE IDENTIFICATION NUMBER YEAR
1612754834 2004

. I
SFERGR'S SIGNATURE

HERATASE AUTO PLAZA

PRINTED RAME

1800 QLD RICHMUKD HwY

TRANSFEROR'S ADDRESS (STREET)

ALEXANDRIA YA

CiTY STATE

o ABl28702
DA

e o v T S b e e e £

X

ALEXARDRIA YA

vy STATE

ODOM-103-N (483} L, i Brvuelds ard Reynelds 5 !



TEFErFILE F K Tt MFTeay T EEE B . - Uy SO R Y

EUSTOHIS NAM STOCK HD.
L s = OBOMETER DISCLOSURE STATEMENT el
Federial law fand Stvre law, Iif applicable) requires that you stare the mileage upon

R transfer of ownership. Failure to complete or providing a false statement may §
4 resulr in fines andior imprisommen.

' ‘ I.- i : — L i (‘Fx'ansfeg'or‘s narae, Print)

H state that the odometer now reads ____.___66880 (no tenths) miles and to the best §
il of my knowledge that it reflects the actval mileage of the vehicle described below,
{ unless one of the following statements is checked.

4 [ (1) I hereby certify that to the best of my knowledge the odometer reading
 reflects the amount of mileage in excess of its mechanical fimits.

i [] (2) Ihereby certify that the odometer reading is NOT the actual mileage.

H WARNING - ODOMETER DISCREPANCY.

MAKE ] MODEL BODY 1YPE
PLYROUTH

VEHICLE IDENTIFIGAT] VEAR

1435

o
P

ALEXARDRIA VA

ciTy - STATE

. 1042608 e e

DATE OF ENT
o

| x

£'S SIGNATURE

7 A Fucsury

PRINTED NAME

HERITAGE AUTO PLAZA

THANSFEREE'S NAME

1800 OLD RICHMOND HwY

TRANSFEREE’S ADDRESS {STREET)

ALEXAHORIA ' YA

STATE

[“iag

DOOM-J0-N {4/63) \__/J Py maad Koy madid



NAME NUMBER DATE

04/22/04 116s 365.41 234543

&
oy %'.‘
S

©

Lo

v
S

REMITTANGE ADVIGE CHEGK NO.
REMITIANCE ADVICE  Heritage Auto Plaza 1 eshd’ AT $365.41
J800 Ofd Richmand Highway

Alexandria, VA. 223031893

Copyrigtt © 1908 The Reyosbde aod Reynolde Compeny  ERANTAPCE  CLZ2BT0 (05KA)
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2004 MALIBU LS SEDAN

3.5L-V6 ENGINE exterior  LIGHT DRIFTWOOD METALLIC
4-SPEED AUTO TRANSMISSION mrerion  NEUTRAL ‘
STANDARD EQUIPMENT
itsms Featured Below are included at NO EXTRA CHARGE in the Standard Vehicte Price Shown at Right

*** MECHANICAL *** ¢ AIR CONDITIONING
* 350 V6 ENGINE - ; & POWER DOOR LOCKS
» 4-SPEED AUTO TRANSMISSION ¢ POWER WINDOWS W/ EXPRESS DOWN
¢ ELECTRIC-VARIABLE STEERING ¢ POWER TRUCK RELEASE
* 4WHEEL INDEPENDENT SUSPEN, * TILT/TELESCOPIC STEERING WHL

** SAFETY & SECURITY *** ~ & CRUISE CONTROL
¢ DRIVER & PASS FRONT AIR BAGS . ® REAR WINDOW DEFOGGER
s ANTI-LOCK BRAKES WITH * CONVENIENCE/CARGO NETS
TRACTION CONTROL * AM/FM CD PLAYER W/6 SPEAKERS r ..

* PASSLOCK THEFY -DETERRENT SYS * FOLD FLAT PASSENGER SEAT I / '
* DAYTIME RUNNING LAMPS * DRIVER SEAT POWER HEIGHT ADJ I B w
® AUTOMATIC HEADLAMP CONTROL * DRIVER SEAT MANUAL LUMBAR TN
* RR CHILD SEAT LATCH SYSTEM ¢ REAR SEAT, SPLT FOLDING ‘
® EMERGENCY TRUNK RELEASE HNDL ¢ REMOTE KEYLESS ENTRY
® BATVERY RUNDOWN PROTECTION * POWER ADJUSTABLE BRAKE AND

*** EXTERIOR *** ACCELERATOR PEDALS -
* 15 ALLOY WHEELS ¢ DRIVER INFORMATION CENYER

* INTERUITTENT WIPERS
* POWER OUTSIDE MIRRORS
: *** INTERIOR ***

Compare this vehicle to others in the FREE FUEL ECONOMY@%UIDE available at the dealer.

HIGHWAY MPG

Fuel Economy

3 & 32

ACTUAL MILEAGE - FOR COMPARISON SHOPPING,

. WILL VARY WITH OPTIONS, ; DAV 200':"5 L4 ENGINE ALL VEHItLES CLASSIRED AS
CONDITIONS, DRIVING HAB ,

VINICLEE COROMION. RESULTE FUEL INJECTION, ELECT WILOCK Up . MiD-SIZE

REPORTED TO EPA IMDICATE THAY THE 4 spEEo TRANSMISSION

BT OrVERCA WITISE CATALVST, FEEDBACK FUEL SYSTEM g

18 AND IT WPG N THE COITY
AND BETWEEN ESTIMATED ANNUAL FUEL COST: 3809 ® 10 0 MFe oY

27 AND 3 MPG ON THE @ TO 00 MPG .
HIGHWAY. HGHWAY. .

1G1ZT54834F101511 ' 38A

www. fueleconomy.gov

OEALER TO WHOM DELIVERED CURDER NO GKGC:
DEALER KO 14480

OURISMAN CHEVROLET CO., INC. FINAL ASSEMBLY KANSAS CITY, KS  U.f
4400 BRANCH AVE VIN 1G1ZT54834F 401511
MARLOW HEIGHTS, MD 20748-1829




e

WE'LL BE THERE'

HEVROLET 4

Division of General Matars Carpocation
MANUFACTURER'S SUGGESTED RETAIL PRICE

STANDARD VEHICLE PRICE $20,370.00 ;
Options Instalied by Manufacturer iy
WALIBU PREFERRED EQUIP GRP 1SB 800.00

* FLOOR MATS, FRONT & REAR

¢ DRIVER SEAT 6-WAY POWER

e HEAD CURTAIN SIDE AIR BAGS
¢ REMOTE VEHICLE START SYSTEM
FRONT LICENSE PLATE BRACKET

TOTAL OPTIONS . $800.00 48
r:‘:“_;'.‘ .“i ML..}\\,!
. - D - S . -
&
TOTAL VEHICLE & OPTIONS $21,170.00 f
DESTINATION CHARGE 625.00 fil

TOTAL VEHICLE PRICE* $21,795.00

wany chavrolet.com

- mummm.mmgwmmumu-—mmumm dellvery lo 3
Jad Pre-Duilvary Bérvice. g
nonmlh:ha-t-lu *"“cﬂimlw wh mwmwmnmu

10330433 ©2002 Genaral Motors Corporation



Centra) Office ]
Chavrotet Motor Division ‘ ,
General Motors Corporation
PO. Box 33170, Dotreit, Ml 48232-5170

Ly CHEVROLET

Aexanaria, VAR

November 2006

Dear Audrey C I

As the owner of a 2004 mode! year Chevrolet Malibu, your satisfaction with our product is very
important to us. : :

This fetter is intended to make you aware that some 2004 mods! year Chevrolst Malibu vehicles may

- -have a condition-where the fuel tank-gas cap won'ttighten properly, orthe fus! cap wontcemaoff, or . ... ...

is broken. These conditions may also cause the llumination of the Malfunction indicator Light (Mit).

Additionally, please be aware that the fuel cap may not seal adequately to the filler neck if pushed

~ down when being tightened. Do not apply & downward force to the fuel cap when tightening.

This is not a recall. Do not take your vehicle to your Chevrolet dealer as a resuit of this letter
unless you beliave that your vehicle has the condition as described above.

What We Have Done: General Motors ls providing owners with additional protection for the fuel tank
cap. If this condition oceurs on your 2004 Chevrolet Malibu within 10 years of the date your vehicle
was originally placed in service or 120,000 miles (193,000 km}, whichever accurs first, the condition
will be repaired for you at no charge.

What You Should Do: Repelrs and adjustments qualifying under this special coverage must be
performed by a General Motors dealer. You may wantto call the service department at your dealer to

find aut how long they will need to have your vehicle so that you may schedule the appointmentat a
time that is convenient for you. This will aiso aliow your dealer to order parts if they are not aiready In
stock. Keep this letter with your other important glove box literature for future reference.

Reimbursement: The enclosed form explains what reimbursement is available and how 1o request
reimbursement if you have paid for repairs for the special coverage condition.

If you have any questions or need any assistance, just contact your deajer or the Chevrolet Customer
Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at 1.800.630.2438 or (TTY 1.800.833.2438).

T s WS LT
[ zrrze 7 RECE I VED
Frem Cim. N
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06081
CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this condition corrected prior to this notification, you rr{ay be eligible to
receive reimbursement. ;

Requests for reimbursement may inciude parts, labor, fees and taxes. Reimbufsemeht may be limited
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is: |

» Approved, you will receive a check,
« Denied, you will receive a letter with the reason(s) for the denial, or

+ Incomplete, you will receive a letter identifying the documentation that i5 needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is
available.

Piease follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. i you have any questions or need any essistance, just contact your dealer or the
Chevrolet Customer Assistance Center between the hours of 8:00 AM and 11 00 PM, EST, Monday
through Friday. They can be reached at 1.800.630.2438 or (TTY 1.800.833.2438).




-
==

Rscall Processing Centar
P.O. Box 903989
Milwaukee, Wi 53205-0989

ALEXANDRIA, V

- nen e e s

MAIL THIS FORM ONLY If any of the items below apply to this vehicle.
This will haip us in contacling the present owner/lessse and ensure that
you do not cantinue 1o receive notifications for this vehicle.

CHECK [X) ARPROPRIATE BOX.

0 My new agdresa OR Vehiclg solditraded to:

Owner Name

Address
City, State, Zlp
Phone { )

0 | have nover ownad/icased this vehicle.

O Vehicta was damaged beyond sepair and scrappad.
O Vehicte was stolen and not recovered.
a

Qther:

By providing the infors ation above you ars suthorizing #n update
to our racorgs for this vehicle.

CUSTOMER REPLY FORM

To mait: Fold so the return address on the back of this panel is showing.
Place a piece of lape on each of the shorter ends to seal the mailer,

ST
RN
&




August 4, 2011

Fruitport, M

Service Request: 1-172807913
Customer Relationship Manager: Tamara Whittaker

Dear Ms.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Fruitport, Ml

Service Request: 1-172807913
Customer Relationship Manager: Tamara Whittaker

Dear Ms.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Fruitport, Ml

Service Request: 1-172807913
Customer Relationship Manager: Tamara Whittaker

Dear Ms-

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Value Guard plan for your 2004 Chevrolet Malibu,
Vehicle Identification Number 1G1ZU54824F102324, is for the following:

e 72 months or 72,000 miles, whichever occurs first, beginning on March 29, 2004 and
ending on March 29, 2010, and begins with 6,232 and ends with 78,232 odometer
miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.



http://www.mygmlink.com/�

CHEVROLET.

Purchase and Delivery Satisfaction Survey

% Customer **

Fruitﬁort Ml

Dear Brenda L Pruim;

Please make any corrections to your name, address,
or telephone number here:

Home telephone: [ NG

Change to: {

}

Please provide us with your preferred Email address:

Thank you for choosing Chevrolet! We greatly appreciate your business. Our goal is for you to be completely satisfied.
Please take a few minutes to complete both sides of this questionnaire about our dealership’s facilities and personnel. Your
timely response is very important to us and will be used to direct the continued efforts of Chevrolet and Betten Chevrolet

toward meeting the highest expectations of our custormers.

Thank you for buying a Chevrolet.

Sincerely,

Al

Charles F. Ugolino

51%\

Director of Cperations

( B

Instructi
-\ [nstructions }

Please use a dark pen or pencil (preferably black) when filling out this survey.

D Please check this box if you no longer own/lease this 2004 Malibu, and return the questionnaire.

ﬁAbout Your Chevrolet Dealership’s Facilities_

Thinking about your dealership, how satisfied were you with...
-~ The convenience of the dealership's showroom hours? .............
~ The cleanliness and attractiveness of the facilities? ..................

— The variety of vehicles and options available for
YOUT INSPECHONT ovieiiiiiiiininiiics i ssas s s sasssasess

Completely Very Somewhat Not At All
Satisfied Satisfied Satisfied Satisfied Satisfied

O X O O a
O i~ O O O

O O & a O

ﬂbout Your Sales COnsultant_-

How satisfied are you that you were treated in a professional
and CoUrtBoUS MANNEI? ......coooriieeeiriiiecrereserssressrs s res s mssressseresasarssnsenss

How satisfied were you with the Sales Consultant's...

= Willingness to take the time necessary to thoroughly
understand your vehicle needs? ........cccvvverriciessvrnr s rereree s esseeeennes

= Knowledge of Chevrolet vehicles? ...,
= Knowledge of other vehicles in the market? .........cccovcveevvicicervrnnrenens

— Assistance in selecting an appropriate vehicle? .............ccovvvereeininens

Woere you offered a demonstration ride/drive in the model

Of YOUF CROICET? ..o s

When you picked up your 2004 Malibu, were you greeted

with friendliness and enthusiasm?..........cocoiii i

At the time of delivery, were you offered...

= An orientation toﬁr of the dealership, including the
Service Department? ... e

— An orientation drive to become familiar with
your new vehicle before taking it home? ...,

1G1ZU54824F102324 44445 20031117
11346091868 00000115210

017 1

Completely Very Somewhat Not At Al ::eptsyfll:l‘:;tt
Satisfied Satisfied Satisfled  Satisfied Satigfied Required
Vi O a O O
b I 0 O O O
v O O O a O
X O O O O o
Lg O | O O O
Does Not
ApplyMot
Yes No Required
X 0 m
v O O
o ® 0.
O @ D
CSI 101307



ﬁAbout Your Sales Consultant - c°ntinued_

Does Not
Completely Very Somewhat Not AtAll  Appty/Not
Satisfied  Satisfied  Satisfied  Satisfied  Satisfied  Required

7. How satisfied were you with the explanation of...

—  Your vehicle's features and operations? ........ccccceevvivirereveesvnrnenens O Iﬂ O a O a
— The warranty, owner’s manual, and maintenance schedule? ........ O O IE a O O
=~ Chevrolet’s 24-hour Roadside Assistance Program? ................. O O [\.5, O O 0
8. At the time of delivery, how satisfied were you with ...
— The appearance of your new Chevrolet? ............cocc.rerveeremrerereeenn O O &Y O O
— The operation of your new Chevrolet? ... O O & O 0O
9. Since taking delivery of your new vehicle, has your Sales Consuitant Yes No D:Z:'s‘:fe"’
or another dealership representative contacted you to thank you for
your purchase and resolve any concerns? od O O
Completely Very Somowhat Not At Al
Satisfied  Satisfled  Satisfied  Satisfied  Satisfied
10. Overall, how satisfied were you with the assistance you
received from your Sales Consultant? .........eeeerrenmeessseses M O O 0 O
# About the Financial Process —
Does Not
: Completely Very Somewhat Not AtAll  Apply/Not
1. How satisfied were you that ... Satisfied  Satisfied  Satisfied  Satisfied  Satisfied  Required
— The vehicte price and/or payments were discussed in a thorough
and straightforward manner? ... O O a O m 0
— You were given a thorough explanation of the financing options
Available? ... (| O O O Iﬂ )
12. How satisfied were you with the review and explanation of all the
PADEIWOTK? ..o eeveeeeeoeeeeeeee s se e eeenreseeemeesmeseb st eneseme s eeeeeses e O O O O X O
13. Overall, how satisfied were you with how the financial process
was handled by your dealership? ....................... weremranennerestes O O O O X O
#Summing Up Your Experience_
. Somewhat Not At Al
14. Based on your overall purchase/lease and delivery cos;"f,'ﬂe:w Sa‘:;r,-‘:od Satisfied samuzﬂed ;;,,,M
experience, how satisfied are you with
Betten Chevrolet? ..........uvuvvuerurererieeereeearecereereeseneensssnees 0 O X O O
Definitety  Probably Might/ Probably  Definltely
Would Would Might Not Not Not
15. Based on your overall purchase/flease and delivery experience,
would you recommend this dealership? ..... - O O m O (|
Completely Very Somewhat  Not At All
16. Based on your experience to date, how satisfied Satisfied  Satisfied  Satistied ~ Satisfied Saﬂs"“
are you with your 2004 Malibu?.............oviiiiiiiiiiiiiiiiiiiiaaa O

/

17. Areyou... O Male m Female purr)wscd mid-Novewper ; Wen® ia {s‘rwv o
an e it s mow 1219 and I shlldba't have Wy G0,

18. Yourage ... O Under2s [3 25-34 ™ 35-44 O 45-54 O 55-64 O 65 or older

Yes
19. May we include your name when providing this survey information to your dealership? _ M

20. Do you have any other comm jons about Betten Chevrolet?

Chedl b | iy nd could ol Slear He cor. Ned & Very Sale fedding, Thewnk,

g God T Lius oble by e o Yo road sacclq My cir has been jn For service ever sinea . The clu-busksp/

s:annu, deMi-vm.M have hwf\ \Jo&‘dﬂ&.\ \-o me bul T oom Second guessing ny decisian o
ot e Hus cor,
i you havé an :ssue with ygur veﬁ:cle or a concern requiring immediate attention, we encourage you to first contact

your dealer. If further assistance is required, please call the
Chevrolet Customer Assistance Center: 1-800-222-1020

Thank

Your opinions will help us serve you better. 07199
Please return this questionnaire in the self-addressed, postage-paid envelope to:
CHEVROLET MOTOR DIVISION, P.O. BOX 10054, TOLEDO, OH 43699-0054

1612us4s24 44445 20031117
11346091868 7558103231 017 2



August 4, 2011

Fruitport, Ml

Service Request: 1-172807913
Customer Relationship Manager: Tamara Whittaker

Dear Ms.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



Waterford, M| [

JAN 1 2 2004

Chevrolet
P.O. Box 33170
Detroit, Ml 48232

Attention: Brian Somwaru

Pt P PR R 3 e

GETEEATTTN .ia‘m‘ﬁnllm"s.‘henest.‘!‘h‘{.‘nummmm‘n;“.\um!m




ateriord,

January 9, 2004

Chevrolet
P.O.Box 33170
Detroit, Ml 48232

Attention: Brian Somwaru

Re: 2004 Cﬁev'rfil'ét'n?lélibuﬁ-
Vehicle 1.D. No. 1G1ZU54844F
Service Request No. 1-173231524

Dear Brian:

Pursuant to our telephone conversation of this morning, enclosed please
find a copy of the service invoice for my 2004 Chevrolet Malibu from Bill Fox
Chevrolet, Rochester Hills, Michigan. Also enclosed is a copy of the most recent
payment | made (December, 2003) to GMAC for my 2004 Malibu.

. As requested, the purpose of this letter is to request that GM reimburse
me for the days that my new vehicle was in service for the power steering
problem | encountered. As you can see from the invoice, my vehicle was in
service from December 23, 2003 through January 8, 2004. Therefore, | would
request that GM reimburse me for the amount of days my vehicle was at the
dealership for repair.

Thank you for your attention to this matter. | look forward to hearing from
you next week with regard to the above.

v
Enclosures




PHONE (248) 651-7000 ' EZ Goodwrench Service Ry
% - |
Bill F2X. =

www. bilifoxchevrolet.com

i FOX COUNTRY e Lifetime Service Guarantee
725 . ROCHESTER ROAD » ROCHESTER HILLS, MICHIGAN 48307 » FAX (248) 651-8089 ° Competitive Up-Front Pricing
BODY SHOP DIRECT LINE (248) 651-7444 o Courtesy Transportation

SHOW ROOM HOURS: Monday & Thursday 8:30 AM To 9:00 PM
Tuesday-Wednesday & Friday 8:30 AM To 6:00 PM
Saturday 10:00 AM To 3:00 PM

BODY SHOP HOURS: Monday Theu Friday 7:30 AM To 6:00 PM

PARTS & SERVICE HOURS: Monday 7:30 AM To 9:00 PM
Tuesday Thru Friday 7:30 AM To 6:00 PM
ApVISOR TAG NG, INVOICE DATE

INVOICE NO.

IM HUNSBERGER 459 305 01/08/04 cvc5161962

|
BNCELLENCE

e rem e o

CUSTOMER NO.

LABOR RATE LICENSE NQ. MILEAGE COLOR
85.00 2,656 GLXY SILVER 40138
YEAR / MAKE f MODEL DELIVERY DATE DELIVERY MILES
04 /CHEVROLET/MALIBU/4DR 10/23/03 5
WATERFORD » MI - VEHICLE 1D, NO. SELLING DEALER NO. PRODUCTION DATE
161zus 48 44 G
F.T.E. NO. P. Q. NO, F{f2[7T2E3/03
LABOR & PARTS- LT IE S LTI rrre seeeeiisane. e eemeeeaeaeeeeaaas 7 TEAMS are cash on delivery, ESTIMATES ARE FCR
'.]#‘ 1 ].OC 7 DIAG FRONT SUSP),_ _:" HOURS"’" T, TECH(S) 248 281‘ S :" N LABOR ONLY, M.l’\TER[AL~ 1S EXTRA. Storage willl be
C/S POWER STEERING'LOCKED UP AND WAS HARD TO TURN//MANUEL Chargad 48 hours alar repain are completed. Mol resoon:
STEER G orf:oss :r fda:nage. o] cars|dor arlicles leﬂ'.:n cars in
g% TO E&R KICK PANELS , TRIM PANELS . ACC. PEDAL ASS., e o il A cxinses cekoaoms o oreny
NEC 10 REPLACE STEERING COLUMN ASSEMBLY PER TAN AND TEST ! Cbava car O Ll 12 39619 the amocrt o
DRIVE - OK NOM i
F:O‘-‘.'EF\ QF ATTORNETY - KROW ALL MEN THESE PRESENNTS
PARTS- - - - - - OTY- - -FP-NUMBER - - - e vevnnnnen DESCRIPTION- - -~ - -== v ennnunn- UNIT PRICE- B PO T e e i
JOB # 1 1 22687709 COLUMN KI HARRANTY narie, plaee and stedd o w wIgaSined Of any Pourare
JOB # 1 TOTAL PARTS 0.00  Gresheor rate s vy s Sty sy
y fo my {2 norR.2 authonz myyse f ] T
JOB # 1 TOTAL LABOR & PARTS 0.00 v postan Y 10 P chemt o e e
.......................................................... ?. R L e L isu’i\:\;]kl’lﬁ-'e:v ralty and con'itry whataver achon sarl ahernoy
ESTEMATE = =+ = ¢ cmmmmmc e m e e e e ca e aaamaa g ot em o cem e ama e et ebeaecsaoss shak or may 1ake by vinue horeol in the pramises
CISTOER |EnE g O RCE I o e
COMMENTS « = = w2 2 2= 22w 2= o o mm i memaeeseseaeseeasanannssnneeaaaaseaaanssnnns Signed
7003157 Al repalns and paits 8 b umidned Incomplianca with the
RENTAL 10042 Michigad Mplof g and Fapair Act.
TECHNICIAN CERTIFICATIN----oomemeeogg vin . ecarmey T wosers .
KE - HE A 4 S ) 3
281 STEVEN D. ZEMKE 201577 RAE THOSE Vi1 e B ORFERED Be The
HANUFACTUHER .hl‘ SELLING DEALER HERERY
TOTALS - vccammi i i cia it tbnsacaean e ameaemre oo anca-nesaeasaammamaaaaaeaareren EXPRESSLY INSCLARAS ALL WARRANTIES, EITHER
EXPRESS O IMPLIED, INGLUDING ANV IMPLIER
A Ao e e oA Ak e etk dede iAot deRe oot de ki ded R d ek Ak TOTALLABOR.... 0-00 WARBANTIES OF MERCHANTABILITY CR FITNESE
CASH [ 1 CHECK [ J CHARGE [ ] MCARD [ ] VISA [ ] AMEX [ ] TOTAL PARTS. ... 0200 o mrte om s st Aoy 01 AR
TOTAL SUBLET... 0.00  vo ASSUME £OR 1T ANY LIABILIY Y 1N CONKE GTION
CASHIERS INITIALS [ ] - e e TOTAL-G.0.G....... - — - - 0.00 w1 THESALE ORTHIS PART(S) AND/OR SERVICE
TOTAL HISC CHG 0 00 BUYER SHALL 80T BE ENT!TLEDI TP RFCDV%R
OUR TECHNICIANS ARE CERTIFIED BY CHEVROLEY, THE STATE OF TOTAL MISC DISC 0.00 FROMSELLING DEALER ANy SONSEouRNTL
MICHIGAN AND NATIONAL A.S.E. TOTAL TAX...... 0.00 |acsor USE, LOSS OF THAE. LOSS OF PROFIT OR
NSTALLED PARTS IS T TAL INVOECE .- 006 MCOME OF ANY OTHER INCIDENTAL DAMAGES
THE WARRANTY ON GENERAL MOTORS DEALER I .
%g ?ONCN{HU‘?) EgR 12.000 MILES WHICH EVER OCCURS FIRST. LABOR o $ ALL PARTS NEW ORIGINAL
: EQUIPMENT UNLESS

OTHERWISE SPECIFIED

* Indicates GOODWRENCH SERVICE PLUS Tifetime Guarantee Part
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AUBURN HILLS MI FOR LEASING WITH YOUR GEALER AND GMAC.

504-06095
LSI-ROLL 7/03 ﬂ
48321

FOR ASSISTANCE CALL: 800-200-4622

TDDTTY (HEARING IMPAIRED): 800-833-4622

WATERFORD MI -

MAKE/MODEL: 04 CHEV MALIBU
VIN: 1G1ZU54844F 101255 PAGE 1 DF 1

STATEMENT REFLECTS
PAYMENT(S) RECEIVED THROUGH: 12/01/03

o 8 i et iACCOUNT-SUMMARY o, .
o 1 PAST DUE PAYMENTS . DTHER AMDUNTS DUE

NEXT PAYMENT DUE~ REMIT IMMEDTATELY - T T REMITY IMMEDTATELY T T
Due Date 12/23/03 bue Date Amount] [Late Charge
Base Payment 295.14 Extension Fee
Sales/Use Tax 17.71 Summons
Per. Property Tax Registration Fee
Other Scheduled Miscellaneous
TOTAL 312.85 TOTAL TOTAL
# REMAINING PAYMENTS: 34 SCHEDULED END DATE: 10/22/06 TOTAL DUE: . 3iz.

LR . w7 MESSAGES: -
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North American Operations
General Motors Corporation
Disbursements {261 {)

cieex NO, 900599875

PO 3ox 62530
Phoenix, AZ 85082-2530
DATE AMOUNT
01/2%9/04 xAEXNXX*EXX%%]1T7]1 DOLLARS x%%x53 CENTS ENXXXXNEXXXEXX%X]T].D3
MNorth American Operations
General Motors Corporation
Disbursement Account
PAY
TO THE
ORJER
OF Dttt
SIGNATURE
The Chase Manhattan Bank, N.A.
Syracuie, Hew York
ALDIT

North American Operations

BETACH BEFORE DEPOSITING CHECK

Wi Edy

/ General Motors Corporation
VENDCR CHECK NG,
DUNSFO g3 000000161 ! Disbursements (2613 r 900595875
PO BO)( 623530 PAYMENT
VENDOR NAME _ Phoenix, AZ 85082-2530 DATE 01/29/04
" "REGISTER NO INVQICE DATE DCC. REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOUNT NET AMQUNT
____DESCRIPTION
/28704 VM 1-2YU45E 00.0000 171.63 .00 171.53
16121154844 173231524, 1-2YU45E
ACCEPTIANCE OF THi§ CHECK CONSTITUTES FULL RESOLUTION FOR
REIHBEURSEMENTN\OR QUESTIONS CALL 800-462-8782 W3
TOTAL 171.53 .00 171.5:




Waterford, Ml

Chevrolet
P.O. Box 33170
Detroit, Ml 48232

Attention: Brian Somwaru

ABRETEXTATD
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Waterford, Ml
January 22, 2004

Chevrolet
P.O. Box 33170
Detroit, Ml 48232

Attention: Brian Somwaru

Re: 2004 Chevrolet Malibu -G
Vehicle I.D. No. 161ZU54844F
Service Request No. 1-173231524

Dear Brian:

Pursuant to our telephone conversation of January 21, 2004 and per your
request, enclosed please find a copy of the registration for my 2004 Malibu.

It is my understanding that this is the final documentation required by GM
in order to reimburse me for the amount of days my new vehicle was in service
for a steering problem.

Thank you for continually following up with me. | appreciate your attention
to this matter.

fgv
Enclosure




TERRI LYNN LAND
Secretary of State

piae SN Expires: 08/14/2004 ‘ N
TRANSFER REGISTRATION
2004  CHEVROLET 4 DOOR
vebicte No.: 1612054844 Fee Cat. or Wt.: 000022
Ee? 0
s = v 432 271 002 635 County: DAKLAND
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August 4, 2011

Waterford, Ml

Service Request: 1-173231524
Customer Relationship Manager: Brian Somwaru

Dear Ms.-

We sincerely regret that you experienced a concern with your 2004 Chevrolet Malibu, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $171.53. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Managers will be happy to assist
you.

Sincerely,

General Motors Corporation



August 4, 2011

Gilbert, AZ

Service Request: 1-173997128
Customer Relationship Manager: Tamara Whittaker

Dear Mr.-

We are sorry you have experienced concerns with your 2004 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter service. Present this letter to any Chevrolet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please
refer to your service request number above and any of our Customer Relationship Managers will
be happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



North American Operations
General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenix, AZ 85082-2530

DATE
10712704

L

The Chase Manhattan Bank, N.A.
Syracyss, New York

xxxxuxnxxnxx2,500 DOLLARS

RIDLEY PARK PA

x%%xx00 CENTS

AMOUNT

*EuXXEXXXEXX¥2,500.00

North American Operations

General Motors Corporation
Disbursement Account

%UaOM

SIGNATURE

]

AUDIT

North American Operations

DETACH BEFORE DEPOSITING CHECK

ALY

General Motors Corporation
VENDOR CHECK NO, 900673268
DUNSNO.  pp 000000199 : Disbursements (2613 {ao ?
PO BOX 62530 PAYMENT .
venoor nave [ Phoenix, AZ 85082-2530 DATE 10712704
REGISTER NO. INVOICE DATE DOC. REFERENCE HUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
10/08/04 VM 1-4DPZKA 00.0000 2,500.00 .00 2,500.00
1612ZUS48X4 L 1-174328171.1-4DP2KA
i
|
I
l
ACCEPTIANCE GF THIS CHECK CONSTITUTES FULL RESOLYTION FOR
REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 W3
TOTAL 2,500.00 .00 2,500. 01




North American Operations

General Motors Corporation
Disbursements (2613

PO Box 652530

Phoenix, AZ 85082-2530

DATE
10/12/04

- PAY
TO THE
ORDER
oF

RI

L

 The Chase Manhattan Bank, N.A.
Syracuss, New York

ExXFxXN*XX%%E,000 DOLLARS

DLEY PARK PA

AUDIT

North American Operations

-

AMOUNT

%% %00 CENTS EHKEXXX¥XX%%6,000.00

North American Qperations
General Motors Corpeoration
Disbursement Account

AL I~

SIGNATURE

DETACH BEFQRE DEPQSITING CHECK

VENDOR General Motors Corporation K NO.
DUNSNO.  pp gp0000198 1 Disbursements (2613 Creciho 900673266
PO Box PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 10/12/06
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC, AMOUNT NET AMOUNT
DESCRIPTION
10/08/04 VM _1-4DP2K8 00.0000 6,000.00 .00 6,000.00
1612U548X4 1-174328171.1-4DP2K8
|
!
i ACCEPTJANCE OF THIS CHECK CONSTITUTES FULL RESOLYTION FOR
; REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 w3
I
TOTAL 6,000.00 .00 6,000 0¢




August 4, 2011

Steven Kantrowitz, Esq.

Kantrowitz & Phillippi

Suite 4210 Centre Square West, 1500 Market Street
Philadelphia, PA 19102

RE: | v- General Motors Corporation
Service Request: 1-174328171
2004 Chevrolet Malibu
Vehicle Identification Number: 1G1ZU548X4
Customer Relationship Manager: Betty Kennedy

Dear Mr. Kantrowitz:
Enclosed please find two checks to settle the above-referenced case. The first is in the amount of

$6,000.00 made payable to ||| . The second is in the amount of $2,500.00
made payable to Kimmel & Silverman, P.C.

A 84 month/100,000 mile (whichever comes first) Steering Component Letter will be sent
directly to after processing.

If you need further assistance please contact our Business Resource Center at 1-800-231-1841,
prompt 1, and then prompt 4.

Sincerely,

General Motors Corporation

LG0008T
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KANTROWITZ & PHILLIPPI, LLC
Suite 4210, Centre Square West
1500 Market Street
Philadelphia, Pennsylvania 19102

General Motors Corporation
c/o MSX International
Attention: BRC

MC 336-105-00

1426 Pacific Drive

Lincoln Park, MI 48326




| KANTROWITZ & PHILLIPPI, LLC

ATTORNEYS AT LAW
SUITE 4210
NEW JERSEY OFFICE CENTRE SQUARE WEST
1230 Parkovay Averue 1500 MARKET STREET
Pakeay Corporal Genter PHILADELPHIA, PA 19102
Ewing, New Jersey 08628 (215) 496-9400
{609) 530-1919

FAX: (215) 496.9089

FAX: (609) 530.9050

January 20, 2004

General Motors Corporation
_ c/o MSX International
| Attention: BRC
ﬂ MC 336-105-00
* 1426 Pacific Drive
| Lincoln Park, MI 48326

Re: [ v. General Motors Corporation

Vehicle: 2004 Chevrolet Malibu
Date of Purchase: 10/21/03

Place of Purchase: Rothrock Chevy
Vin No.: 1G1Z2U548X4F N
Qur File: 3030-50004

Dear Sir or Madam:

We have received a Notice of Representation from Robert Silverman regarding the above-
named customer, and would request that you forward the following discovery materials to us:

! Warranty history, Customer assistance records, and an invoice.

Claimant’s counsel will not consent to supply his client’s address or telephone number, which
we understand you require. If we are able to secure that information we will advise.

If you have any questions or problems, please do not hesitate to telephone me. Thank you

for your kind assistance.
Very truly yours,

iliary Remick




18/86/26884 BE6:19 313-665-4397 388-24-TC PaGE 2B/27

KANTROWITZ & PHILLIPPY, L1C

ATTORNEYS AT LAW
SUITE 4218
NEW JERSHY OFEICE CENTRE BEQUARE WEST
. liwﬂ F'érlr-rnr tvgmu 1500 MAREKET ETREEY
o PHILADELPHIA, PA 19102
Ewing, New Jersey018625 (215) 496.9400
(509) 530-1919

FAXL (215) 496-9089

FAT: (609) 550.9050

October 2, 2004

Via Facsimile
Ms. Sharon Ledoux :
General Motors Corporation E

Global Headquarters, 300 Renaissance Center %m
24th Floor, P.O. Box 300, Mail Code: 482-C24-C66
Detroit, MI 48265-3000 \ 0n -G~ OLr

Re: _ v. General Motors Corporation
C.C.P. Phila. Cnty., February Term, 2004, No. 0079
2004 Chevrolet Malibu
Vin No,: 1G1ZUS548X4F
GMC File: 474178
Our File; 3030.54320

Dear Ms. LW /’WL\

Based upon a service history including reperted loss of power steering, with replacement
of steering module and steering column, we negotiated settlement of this in-suit matter for a total
amount of $8,500.00, including fees, plus a component part letter covering the vehicle's steering
systent, to seven years/100,000 moiles. Tnote that the vehicle had over thirty days out of servies
within the first year.

UCC Codes:  MO1-Steering-General-Excessive Effort, M41-Steering-Column/Tgnition
Lock/Parts-Excessive Effort

Please prepare a 7year/100,000 mile (whichever comes first) Steering System
Component Letter with a zero dednetible

Please forward the following drafts to this office;

with a 7year/100,000 mile (whichever

comes first) Steering System Component Letter with a zero deductible



18/86/26884 BE6:19 313-665-4397 388-24-TC PacE 27727

EKANTROWITZ AND PHILLTPFI, LLC
Ogrober 2, 2004
Paga2

805 Haverford Road, Ridley Park, PA 19078
Telephone Number: 610-532-8154

George Cimino Social Secarity No. 2020-22-2523
Tresa Cimano Social Secnrity No. 209-63-2994
Odometer: 13,500; and

{2) a draft for $2,500.00 made payable to!
Kimmel & Silverman, P.C.
30 E, Butler Pike, Ambler, PA 19002
Tax IID Number: 23-2671027

Thank you for your cooperation. Please fee] free to contact me with any guestions.

Very truly yo

STEVEN B. KANTROWITZ

SBK/cs
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General Motors Corporation
Legal Staff

Facsimile : Telephone
248/267-4333 313/665-1555

February 11, 2004

Steven Kantrowitz, Esq.
Kantrowitz & Phillippi
1500 Market Street
Philadelphia, PA" 19102

Dear Mr. Kantrowitz:

Re: GM Case No. 474178
v. General Motors

This will acknowledge your agreement to represent General Motors in this case. Please send a copy of the
complaint as quickly as possible to the attention of the undersigned.

This case is not part of the Early Resolution Program, however, the Business Resource Center (BRC) will
complete a preliminary evaluation and include its evaluation when it fumishes you with a copy of all relevant
files. Please forward your written recommendation directly to me, setting forth: (1) the present settlement
demand from the plaintiff; {2) your evaluation of that demand; (3} your initial overall settlement
recommendation, including your best estimate of how much it will take to settle the case; and (4) your
present evaluation of the chances and potential range of an adverse judgment. Please include in your
evaluation the total amount you roughly anticipate it will cost General Motors for attorneys' fees and
disbursements through final resolution of this matter, including trial if necessary.

information necessary to support your preliminary settlement evaluation should not be obtained through
formal discovery procedures. Rather, it is suggested that pertinent information such as vehicle mileage, out-
of-pocket expenses, repair history, continuing complaints, etc., can be obtained from the BRC and plaintiffs
attorney.

It is important that you advise us of the names of any of your firm's new timekeepers who will be working on
this case. Please complete the enclosed timekeeper sheet and retum it to the attention of the undersigned
at, Global Headquarters at the Renaissance Center, 300 Renaissance Center, 24* Floor, P.O. Box 300 Mail
Code: 482-C24-C66, Detroit, M 48265-3000.

Sincerely,

Sharon Ledoux
Legal Assistant

Global Headquarters at the Renalssance Center, 300 Renalssance Center, 24th Floor P.Q, Box 300
Mall Code: 482-C24-C66 Detroit, Michigan 48265-3000
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@ Service of Process Transmittal Form
CT System Philadeiphia, Pennsytvania
/\ 0210312004
\J\.\ Via Federal Express (2nd Day)

TO: fax J‘/\
RE: PROCESS SERVED IN PENNSYLVANIA

/
®)

FOR General Motors Corporation Damestc State: Da

ENCLOBED ARE COPIESD OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY A3 FOLLOWS:

1. TITLE OF ACTION: _Vs General Motors Carporation
2 DOCUMENT{3) SERVED: Notice, Complalnt, Verification, Exhibit
3. COURT: Common Pleas Court, Phila Co Pa
e - . -Case Number 000079 — - — - — - .. .. - oo Lo Lo oLl
4, NATURE OF ACTION: Allsged violetion of "Leman Law Act'. 2004 Chevrolet Malibu 1612Us4ex4F |l
6. ON WHOM PROCESS WAS SERVED: CT Corporation System, Philadelphia, Pennsyivania
8. BATE AND HOUR OF 3ERVICE! By Process sarver on 02/03/2004 at 09:00
7. APPEARANCE OR ANSWER DUE: Within 20 Days
* 8, ATTORNEY(S): + 215 540 6888
Kimmel & Silverman
30 Est Butler Pike

Ambler, PA 19002

8. REMARKS:

SIGNED CT Cotporation System

PER Sandra &. Seloemon
ADDRESA 1515 Market Street
Suite 1210
Philadelphia, PA 18102
SOP WS 0008038070

rformgiion contalrred on this trenemiital form fa recarded for C T Corporation System’s record kesping purposes only and to parmi quick referenca for
1he reciplent. This informatlan dees not coneliiute a legal opinlor as to the nature of aclion, the amount of damages, 1he answar date, or any information that
can be cbtelned from Lhe docwments Lhemselves. The reclplent is respensible for imlerprating the docurnenla and for tekdng the appropriale asiion,



August 4, 2011

Detroit, Ml

Service Request: 1-175093831
Customer Relationship Manager: Anthony McGraw

Dear Ms.-:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Detroit, Ml

Service Request: 1-175093831
Customer Relationship Manager: Kurjural Newell

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 866-952-4368 extension
57605 Monday through Friday during the hours of 8:30 a.m. and 5:15 p.m. Please refer to your
service request number above and | will be happy to assist you. If I am not available when you
call, please leave me a voicemail with your phone number and the best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet at
1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation
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RVDC Active Case # 84503 rage 1 o1 1

RVDC Caseff B4563

BRC Case

Number

Cusromer Name

Original VIN
BAC

- Vehicle ls going to: Iz Vehicle Drivabla? | Issus 10997
Auction Y

Daaler Admin Fee Applies? Issue Release I
Y N

“This vehicke was repurchased as a result of a:

1175600463

|
1G1ZT54834F [ |
113866

Dealership

Voluntary mediated customer. satisfaction repurchase
Retrieve Sales Tax? N Titla Brand?

BARLOW CHEVROLET
OLDSMOBILE

Name
Dealer DAVID ], FOULKS, SERVICE Reason for not Retrieving Sales Tax: I
Contact/Title MANAGER TRADE REPURCHASE
Dealer Phone Boo-461-8400 Orlginal 3ales Tax Pald In Repurchased Under Laws of |
Dealer Fax 8564612802 State: N State: NJ
pellvery Date 2003-09-11 Vehlcle Meets Presumption of LEMON LAW? Y |
Buyback Mileag 2100 Closing Schedule: Established on: I
Trapsmission A 2004-05-23 2004-05-12
UeC Code(s) MO0 If no, where: BAC Is O I
MSRP 42335.00 Location Site Name:
Eat, Auction 18815.33 Contact Name:
Case Number 84563 Address 1:
TAC Case Address 2.
__Nurnber 7275834 City: [ state: [ Zip: |
Type of a . Phone #:
Transaction Fax #:
Replacement Comment: COLLATERAL TRADE - LIENHOLDER: GMAL, 555
VIN 1G2NF52E94M 321957 BUSINESS CENTER DRIVE, HORSHAM, PA 19044, PHONE #215-
o57-3598, ACCT #020 9047 29841,
REDTL';;:)QESE AVM Voluntary L

Repurchase |pna AvM WILLIAM D. CAMPQ

GM Legal Case Number;

Source GM Counsel Name: /A
Reason for Repurchase: TWO POWER Gm Counsel Contact Name:  N/A
STEERING FATLURES Addressl;
| Address2:
| City: _ State: |  Zip:
| Phone #:
I Fax #:
R
Lien Payoft
Uen Payoff Amount: 20201,80 | Lien Payoff Explres on: 2004-05-23 | Per Diem: 0.00
Customer Due to GM: 0.00 Dealer Due GM: .00
Check Information
Customer Lienholder |izintirrs Attorney
Check Amt; (.00 Check Amt: |} 0.00
Fayeel: & Payeal: JBARLOW CHEVROLET PONTIAC INC|  Paysel:
Payee2: |BARLOW CHEVROLET PONTIAC INCI Payeed: Payeal:
Addressl: 117_§ HADDON AVENUE Addrassl! G057 RT 130 5 Addre_ssl:
Address2: Addrass?: Address2:
| City: DAKLYN City: DELRAN City:
State: NJ State: N) State:
Zip 08107 Zip DBQ7S Zlp
Phone #; Phona #: A56-461-8400 _Phone #;
| Fax #: Fax #: 356-461-2802 Fax #:
Attention: Attention:
copunt #: Fed Tax ID:
Firm Name:
[Case 1D: 84563][nitiator: cochrank] M
mAY 1 2 2004

https://Awrww.gmrvdchd.com/rvde/Display jsp?sttRVDCNum=84563 ‘ 5/12/04
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GENERAL MOTORS
BUSINESS RESOURCE CENTER
TRADE REPURCHASE CHECKLIST
APP

CHECK REQUEST FORM (CIF) __ SIGNED BILL OF SALE ON ORIGINAL VEHICLE

RVDC CALCULATION WORKSHEET o SIGNED SETTLEMENT OFFER LETTER

SIGNED BILL OF SALE ON NEW VEHICLE - SIGNED RELEASE AGREEMENT

INVOICE ON REPLACEMENT VEHICLE ____ SIGNED DEALER CONFIRMATION LETTER

PRA FORM RVDC SPECIAL INSTRUCTIONS FORM

INCENTIVE SHUT-OFF REQUEST __ DEALERPROFIT OTHER THAN ADMIN FEE

COPY OF TITLE OR REGISTRATION e INVOICEFOR ATTORNEY FEES (If Applicable)

WARRANTY HISTORY — _ ____ REPAIRORDERS FOR REASON FOR REPURCHASE

INVOICE ON ORIGINAL VEHICLE (FLORIDA ONLY)
[CJSubstitution of Collateral [INew Retail/Lease Contract

REPURCHASE LIENHOLDER INFORMATION

CUSTOMER INFORMATION:

Mame _
VNG cizrsss iR
Year-Make and Modcl; 2004 CHEVEOLET MALIBU
LIENHOLDER INFORMATION:

Lienholder Name: GMAC

Lender Contact Person and Date: SALLY 04-29-2004

Physical Address: 555 BUSINESS CENTER DRIVE
City/State/Zip HORSHAM, PA 19044
Phone: 215-957-3598

Fax Number:

Account Numbcr:

Dealer Buyout/Payoff Amouni:

19,305.02

Buyout/Payoff Expiration Date:

03-29-2004

Per Diem:

Additional Information
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T,

File Number Customer Name T T S PR L ]
1175600463 I KEITH COCHRAN —
Old Vehicle VIN; New Vehicle VIN: Date: ]
161ZT154834FEEE  1G2NFs2E9M N 4/29/04 L
Acct. 231/237 Vehicle !osts 20,051.80 ! | [Purchase Price (New Unit) 20,051.80
Adjustment to line 1 o 0.00 M ) o o . _
Conversion Cost o - _boo State Sales Tax ) 0.00
Tax . . 000 R] . - ) ‘
Luxury Tax B ‘ 0.00 E Luxury Tax o 000 |
Reg./Lic/Title Fees (opt) 150,00 S o o ‘
Migcellangous _ 0.00 P Reg./Lic./Tille Fees (opt) 150.00
Other _ 0.00 10 ) _
State Fees N 0.00 N Additional Aftermarket ltems . 0.00
S .
Cost to transfer Aftermarkef Items ‘0.00 1 |5tate Fees — .00
Service Confracts/GMPP 000 |B . i - ‘ ]
Attorney's Fees ) 0.00 | Miscellaneous ) ‘ 0.00
Transportation Fees B 0.00 T B . .
. _ _ Y Other : 000
Total Replacement Price | 20,201.80 | | T | | .
~ CUSTOMER'S ) R Less Daaler Contribution _ 0.00
Tax N 0.00 El N ) ]
Luxury Tax 0.00 S Subtotal 20,201.80
Reg./Lic./Title Fees (opt) 0.00 P | . j 'J__"f
Additional Aftermarket Items 0.00 o TradeIn ~_120,051.80
N
Usage/Depregiation | 0.00 15] Payoff _ . 0.00
Damage ) 0.00 1 ‘ L ‘
Upgrade ‘ B 0.00 B Net Allowance 20,051.80
Downgrade (deducted) 0.00 13 ]
Reimbursement of Aftermarkets | 0.00 T]. Cash on Delivery (Paid by GM) 15000
Other 0.00 Y | ) _ ]
[Dealer Contribution (deducted) 0.00 | Total Balance Due 0.00
Total Gustomer Cost 0.00 T -
et e e .
o ” ‘ |Amount to Dealer for additional Fees |  0.00
Trade Repurchase Amount 20,201.80 | | ) ”
| | s 71T G YT TS g-a’r'ﬂ
_Total Payoff Amount 0.00 | |GM Authorized Signature ate
PAYOFF GOOD THRU(mm/dd/y? I
.... 1. g _
Deoaler Due to GM__ NA
GM Due to Dealer [ 20.201.80 _':" _‘ T
Estimated Auction Price | 18815338 | | | [“This Is a "work in process” until signed ]
Projected (Loss) | (1,386.47) _|by a GM Authorlzed Representative™ |
Rev 1/6/04
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BARLOW (@)

www,baritwautogroup.cam
“ 203 South Broad St.

PLEABE ENTER MY 'ORDER FOR ONE

0ty TYPE “__.__z,t coLORA _._..._SUHHIT %Ei.—— RERIAL NO. :
Optionat lquipent and Accessarise Priar to Dallvery of the vehidie listed abave,
aFT e oPT & oustomer shall’ olect ane o the foliowing
Ergine s 1 and a0 advlu dealership;
Tranamipion $ ' * Cash Purchuss * Finanoa Purchase ™ LEAse
Radio s =— ' IF A CREDIT BALE, REQUIRED INFORMAYION
Alt Condlioning. e § | Deslor Addsd Gptians CONTAINED ON A SEPARATE DISCLOSHRE
Titws % $ STATEMENT 18 MADE A PART OF THIS
wWhasl Covers ] ¥ ORABDER. )
Perasir Wiidows 3 6 I¥ A LEASE, COMPLETE BLISCLOSURE OF
Cruigs Dol ¥ s ALL LEASE TERME AND CONDITIONE IS
aport Mimos ' GONTAINED ON A SEPARATE LEASE
po Totul Qptiona CONTRACT. )
TRADE-IN DESGRIFTION AND ALLOWANGE IF A FURCHABE, THE FOLLOWING ARRLT:
Yaar | Maka Madel and Body Siyia Financs o, YEHIOLE BAICE / MSAP [
mll) lAkLD Addrawe Danier Added Options - . [
Serlal Numbar Asct, # Total Purchase Price amMorans): s 20051, 80
T et S = e
) ‘ Guod Ui NET CABH DIFFERENCE ,
Wilma [+T1 GMPPMAP Terms: & v D,
INTERNAL || IF WBED VEHICLE SALB.CHECK AFPROPRIATE B —r MO e Ml L e —
O in vemicle In asid "8 1* and ihe waling densr Rasby moremaly (IF APPLICARLE)
- R —— T T WRIANTAD, SitNar expredl of iMplied, inoleng any Implied
E mmh{-t:: mmm?ﬂm;nd fitrenm for o mmwl?rr p;:‘rpg“n_'m Non-Tuxabile Fuclary Inewrthves | | J—
gty of - iy 1o defecty or malunstions Famiiwy Rabatas —— e
A mm ineiuding, :nﬁmum Hmitmticn, m which parigin 45 pamarmance or Nen-Tuxabis ¢
R, (Whether by way of “strict u-utmv' Bags upon e aaling sealsrk (| TAMARLE SUBTOTAL i . G
o ﬂim:nm- n.rugu}t‘nrumu) is mxpramaly exciuded and cusifer hereby BALEB TAX m____:__
M HasLmes 8y or DOCUMENTARY FEE (Admin Bvet)  § 9800
T e | €] The attly dealar warranty on this vehicle ks the limited wammnty which |8 || Cniine Registation Fas . g0
Ismivadl with ans made u padt of Bk drdar form. Estimated Thle & Fog. Foca 3 Jﬂ,ﬂﬂ_
ALL JORD VEHICLE SALEE DEALEN'S OBLIGATION Notas: i
The awa of New Jeresy bduirs Motor Vehicle Daalers to make sl necessary repairs, BALA
withaut cherge, or return tho full purchase prios & the cusomer in the event & uasd NCE DUE O TRADE-IN oo
vehicle ackd and Intended to lhw registered In thiv Slate tails to mest Stste Inagection || TOTAL BUE L—-
Biandards for the lseunnce of a certiicate of antirval dua 1o o detect that  nol thé ‘fnﬂﬁ';,,‘n*a'-;.l!‘ﬁg#ﬂ:!mﬁﬁll&';\"sﬁ& AEED)
rsult ol the customers own acl, The undenuigned, balora antstng Ints this onteae, TS O PAIDTO DEALEN N bc:nnm.n -,.um?,
haa been nformed of dealers obigation above and agreex o have the ussd vanisis OF PAYUMENT ON EHY
Inemected within 14 ditys frarm ik IeALAMSS of the permanant regtnatien for sush vehice. EEWLIMH{W
RERATR (If Apoticabie) ) | ——
/ / X REUATE {It Appilantla) £ hA—
Duw Cuslamirs Kgnalum Cradht Card Rahate ¥ - ]
WAIVER OF DEALER'S GBLIOAYIGN (LBED VEHICLE SALE) Gash Depostt Y & W
The Undéreigned, b rend and uncersiood the above Dealers Otilgation, mnd doas || G.0.D. Y &
haraky WAVl AND 'RELEASE the DEALER'S QBLIGATION to mahe ripai withotl || Amimunt Financed 5 —153.00
charge or retum the Wl pu/shase piss H the vahisle e to rdet Biate inspwation
Standards for the issuance of a aarticats of appreml, Uniess the Iusa 17 tha vahizis'a IF A LEAQR: THE FOLLOWING APPLY:
Mjaction I8 an ltem which ls “coverwd® by New Jomeys Lsed Cif Lemarywarsnty (| MONTHLY PAYMENT AMOUNT !
Law (PL, 1008, Chps, 373). TEAM: e MONTHA
/ / '] MILES RER YEAR
am Pnia il Bhgralues DASH DUE AT DELIVERY % )
THE QNLY WARRANTIE F'FL"I"ING TOTHIS VEHIGLE ARE THOSE OF‘FEFIED BY THE MANUFASTIRER. THE SELLING bEALEH 8E
e e S s R S
) EFECTS OR MALFUNCTIDNS OF
THIS VEHICLE INCLUD NG WhIC Fl'l'N FORMANCE DR SAFETY WHETHER BY WAY (OF *STRIGT LICBILITY-

THOLIT LIMITATION
BASED [JPON THE 8E LER'S NEGLIG&IG DH OTH EHWI , 18 EKPREEELY EMCLUDED AND PURCHASER HERERY WSaUME
RISKS, THE mnumc"runsn-smnmm 16 NOT AFFECTED BY THIS DIBGLAMER GF WARRANTIES BY THE SELL M Ben) e M9 ANT SUCH

Custoner thntﬂum:;r the face and on the everse dds end any attochments w it include all the & 3
Dpras thin ke any prior agresmonts aod 52 nf th!:r dts mdgrbul r et aaet oo A le, Cuntoc:

furthar
nmcmnnt af the wrms c\fﬂm u, ment bacween t'.‘nmmr and Dyaler, If Customor, da"ﬂr autlge ta ko ﬂlﬂu v:ﬂm ol l“ Rinte And m‘“’[“

cln desciribed above,
8 legac contrwet which shall aomiatn full disc lnf )
UN'ru At%l-r'rm: ny lJEALEﬁo 1)3 Mg AUTHORIZED nFPné.?ﬁ‘ﬁ'ﬁPm E‘.i"Wun mﬁ?nmo%ﬂ :hSiH LNU BEC&ME&B:E IIEHE

have read tha terme and'conditlons and have reveived a trus . ¥OU HAVE A RIG! . EN

T L L AT B MR, e RTOuOT B W ot
» ¥ E REIMEBLUREE

FACTURER. YOU HAVE A RIGHT TO A WRITTEN ITEMIZED PR} K R - H ]“r Lo

WHICH !B TO BE FERFORMED. T am 18 yesry of mge or older and of full lage]

culumrmmn
Y P prm . JITH ) I BALANGES MUST ua PAIR IN CARH nn ‘
IMPORTANT: FIEAD THE TERME AND CONDITIONS ON THE m]
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NEALE 7487 GME
203 South Broad 8t
WOODBURY, NEW JENSEY 05008
T TRUST .
105099 B0l o oA p5/11/04
TE
SALESMAN ADCREGRAKLYN, R
YEAR MAKE MOORL m [ala il ] EERIAL N !KEV ] MIL TAQE
= E004 | PONTIAC GRAND AN NEW | p3 [Pk ™
FUH';'RLFFED
viMoLE b4 | CHEVROLET MALT 16 1‘£T54834_
DESDRIFTION
DEALR ADDED AGCESSOHIES —— .
F
F;'. aM PROTECTION PLAN
€] pocuMENTARY FEES
ol amLEd TAX
v MOTOR VEHICLE FEES
€ | oneorr INsuRance
‘lf MG INSURANGE
E
TOTAL
DEFODIT ' B 3
GAGH GN DELIVERY :
E DISCOUNT/USED CAR ALLOWANCE 8
%.M LQ-M T| avorr BaLance oweD ¢
Courtgrses E [ FINANGE DONTRAGT
E
N
T

Futnrelar From: I el Barvipss, Inn (509} BiE3-B558 o984
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2004 GRAND AM SEL SEDAN PONTIAC/GMC DIVISICN
50U SUMMIT WHITE JA'L:e GENERAL MOTORS CORPORATION
14D DARK PEWTER 100 RENATSSANCE CENTER QPD
YRDER NO. GKJR1J/TRE STOCK NO. DETROIT MI 48343-1114 ‘5
VIN 1G2 NFs2 E% M ' VEHICLE INVOICE 2AD44206801
***************************************************************16*032915
MODEL & FACTORY QPTIONS MSRP TNV AMT RETAIL - STOCK
oNF69 GRAND AM SE1 SEDAN 19020.00 17403.320 INVOICE 07/16/03
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 07/16/03
JM4 4-WHEEL ANTILOCK BRAKES w/ 400.00 356.00 REXP I/T 07/20/03
ENHANCED TRACTION SYSTEM INT COM 07/21/03
LA1 3.4 LITER 3400 SFI V6 ENGINE - 715.00 €36.3% PRC EFF 07/16/03
REQUIRES AUTOMATIC TRANSMISSION KEYS S614F S5614F
(REPLACES STD/OPT/PKG ENGINE) WFP-8 QTR OPT-1
MX0 TRANSMISSION, 4-SPEED AUTOMATIC 850.00 756.50 BANK: GMAC - 020
(REPLACES STD/OPT/PKG TRANS) CHG-TO pR-291
PCH 'SOLID VALUE' APPEARANCE PKG 1750.00 1557.50
* WHEELS, 16" CHROME TECH SHIP WT; 3078
CAST ALUM W/TIRES, P225/50R16 HP: 31.5
* RADIO, W/CD PLAYER, MP3 GMS: 20076.80
(REPLACES STD/OPT/PKG RADIOQ) SUPPLR: 20879.87
* MONSOON 8-SPEAKER SOUND SYS MRM: 23920.00
* SUNROOF, POWER GLASS MEMO 1072,75
REM NEW JERSEY COST SURCHARGE 0,00 70.00
T43 SPOILER, REAR DECK 225.00 200.25
U2K XM SATELLITE RADIO-100 CHANNEL 325.00 289,25
COAST TO COAST DIGITAL SOUND
(SUBSCRIPTION CHARGES EXTRA)
(REQUIRES MONSOON SOUND SYSTEM)
(REPLACES STD/OPT/PKG RADITO)
VK4 BFRONT LICENSE PLATE COVER 10.00 8,90
167 'S0LID VALUE' PKG SAVINGS AND 1340.00- 1192.60-
'POWERPAC V6! SAVINGS
TOTAL MODEL & OPTIONS 21955,00 20085.45 ACT 231 20051.80
DPESTINATION CHARGE £25.00 625.00 H/B 261 658,60
LAM DEALER CONTRIBUTION 219.55 ADV 26l 219 .55
LAM GROUP CONTRIBUTION 164.66 EXP 65A  164.66
TOTAL 22580 .00 21094.66 PAY 310 21054.686
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 20150.,71

*****************ttt*****t*********&\'*ir*********t***********************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

**************************t****w*******************i**t****************

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC
BARTL.OW BUICK PONTIAC GMC VIN 1G2NF52E94
& 21094.66 INV 2AD44206801
DUE 07/21/03 DEALER 08-291
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Var.2-7/1 2/2001

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)
coll Bebe

1.Date (mm/dd/yyyy): 0412612004 OA
i M)U’A\?”" P

2.Customer Name:

3.Customer Address:
4. Customer City, State, and Zip: OQaklyn, Nj ¥ Dakl n, Nj S
5.Primary Customer Phone #: Homsa

6.Additional Customer Fhone #: - Wurk

7. Additional Customer Phone #:
Customer Vehicle Inforr‘atmn

8.Year/Make/Maodel: 2004/Che Ellbu
9.VIN (17 Digits): 1G1ZT5 10 Current Mileage: 4,100
11.Purchased: NEW
TAC case numhber is required and if not available, Please explai
12.CAC Case Number: 1-175600483 "{3TAC Case Numba q

14.Explanation:

Detail your agreement with the Dealer and Customer on the following items:

Dealership that will handle antire transaction:

15.Dealership Name: BARLOW CHEVROLET INC. Mq Py 3“* -
16.Dealership Phone #: 856-461-8400 "(..\‘

17.Dealership Contact Name:  David J, Foulks — 208 My£. in§.30-9a

18.Dealership Contact Phone # (if different than Daalarshlp i) u 3%3b
19.Dealership BAC; 113866 Rggmn MNortheast ggb Lb \ia

20.What GOQDWILL TOOLS were offeraed?

O Component Coverage Letter ] ce Ianenus Reimbursement
O Maintenance Letter O Amenc:an ess Che (Ms
] Owner Loyalty Certificate | Other
] GM SmartCare (<] NOTHING ERE
O GMPF
21 Was a TRADE Repurchase offered? YES

22 If this will not be a Trade Repurchasze, Pleaze explain Why?:

23.Reason for Repurchase (Include specific mechanical failure): TWO POWER STEERING
FAILURES IN 90 DAYS.

24, This case was resolved by Field Voluntary Decizion

25.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES
26.Recommended Disposition of Repurchased Vehicle: AUCTION

27 Type of TRANSACTION?  TRADE REPURCHASE

28.Vehicle Damage (expliain what damage is present and who is responsible): NONE

29.)f a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits): 1G2NF52E94M521957
30.New Vehlcie Year/Make/Model: 2004/Pontlac/Grand Am
31.Upgrade [] Downgrade <] Difference Amount{(PURCHASED NEW ONLY:Old MSRP to New MSRP): 0

32.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; “NOTE: This may vary by
individual State Lemon Laws) (If waivad, please expiain Why)

-Please show how you arrived at this usage amount: Waived

33.Aftermarket ltems: No

-If GM will be responsible, please supply detail of the items and cost {transfer cost or other):
34.Lease Termination Terms:
35.Who will be responsible for the Taxes and/or Fees: General Motors

-If GM will be respongible for Taxes and/or Fees, How much (All, % of them, § Amount, ate.)
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Explain:

36.] have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): No

*NO Robates are io be applied to the raplacement vehicle

*$pecial Lease Rates and Financing will be allowed on replacement vehicle

*GM Card points are only refunded back to the card, Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

47 General Comments/Special Instructions: TRADE REPURCHASE AT NO COST TO QWNER.

a8.1 personally reviewed all the above itams with the Customer and Dealer on (mm/dd/yyyy): 04/21/2004
39.Authorizer Name: ‘WILLIAM D. CAMPO

40.GM Position: AVM

41 VoiceMail Node: 914-055 Mailbox Number: 8015

42 Email Address: william campo@gm,.com

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to cPRA@GMExpert.com
Forward any supporting documentation to FAX- 813-635-4282

Any guestions please contact the BRC Repurchase Group in Tampa at 1.800-231-1841 prompts 2,1,2
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INCENTIVE SHUT-OFF NOTICE

SPECIALIST NAME: * KEITH COCHRAN
DEPARTMENT: Business Resource Center
CUSTOMER NAME: _
FILE NUMBER: 1-175600463

OLD VEHICLE VIN: 1c1zrs4s3+

REASON: TRADE REPURCHASE

THE BELOW INFORMATION APPLIES TO “NEW VEHICLE”

DEALER CODE; 08291

BRAND feircle onc): PODHAC
(16)

NEw VEHICLE VIN:  1G2NFs2E9:4MTIIN

SPECIFY INCENTIVES TO BE SHUT-OFF:  ALL

05/12/2004
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APR.27.26084  5:18PM TOWERS PERRIN NO. BS5 P.2

~ NIW JERSEY

=/ Motor Vohicle
b Conuniission

.uu
PASSENGER 07
C:e4000 ON0A7 044D
INE .
AX

B A (1%8) STATE OF NEW JERSEY INSURANGE IDENTIFICATION CARD
COMPANY CODE

u
E !!l-lﬂ‘f HUMBER MTE

i 101 03284615 07729703 OT/E9/04
g YEAR MAKE/MOREL VEHICLE [DENTIRICA
04

1 &1 2T e Ea4F
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E
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TO 218662553841 P.14-17
1004 MALIBU LS SEDAN CHEVROLET MOQTOR DIVISION
30 MEDIUM GRAY METALLIC /Vea GENERAL MOTORS CORPORATION
14C GRAY ‘ 100 RENAISSANCE CENTER
J“RDER NO. GKJIN&R/TRE STOCK NO. DETROIT MI 48243-1114
VIN 1G1 ZT54 83 4“ VEHICLE INVOICE  1AD22452386
kkkk kR ki dhkhwrkd *********************t**t**************13*150135
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
1ZT69 MALIBU LS SEDAN 20370.00 18638.55 INVOICE 08/25/03
CFS POWER SUNRQOF 725,00 652.50 SHIPPED 08/25/03
FE9S 50-STATE EMISSIQONS N/C N/C EXP I/T 09/10/03
LX9 3.5L V& ENGINE 0.00 0.00 INT COM 09/10/03
MX0 4-SPEED AUTC TRANSMISSION 0.060 0.00 PRC EFF 08/25/03
REM NEW JERSEY SURCHARGE 0.00 59.00 KEYS G3227 G3227
T4A3 REAR DECKLID SPOILER 175.00 157.50 WFP-F QTR OFT-1
Ucé AM/FM & DISC CD PLAYER 300.00 570.00 BANK: GMAC - 020

(REPLACES STD/OPT RADIO) CHG-TO 15-018
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00
18R MALIBU PREFERRED EQUIP GRP 1SB  800.00 720.00 SHIP WT: 3208

* FLOOR MATS, FRONT & REAR HP: 32.9

'+ DRIVER SEAT 6-WAY FPOWER GMS : 20476 .45

* HEAD CURTAIN SIDE AIR BAGS SUPPLR: 21295.51

* REMOTE VEHICLE START SYSTEM MRM : 22995.00

MEMO 1093.50
TOTAL MODEL & OPTIONS 22370.00 204%$7_.55 ACT 231 20451 .45
DESTINATION CHARGE 625.00 625.00 H/B 261 £71.10
LAM DEALER CONTRIBUTION 223.70 ADV 261 223.70
LAM GROUP CONTRIBUTION 111.85 EXP 65A 111.85
TOTAL 22906 .00 21458.10 PAY 310 21458.10
MEMO: TOTAL LE&S HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 20481.45

***********************t**t*******************tt***********************

INVOICE DOES NOT REFLECT DEALER'GS ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

*******i********************************************t**********i*******

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC

BARLOW CHEVROLET OLDSMQOEILE VIN 1612T54834H
4 21458,10 INV 1AD 452386
DUE 09/10/03 DEALER 15-018
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e w ™y 1SUZU
?mﬂg‘v‘qwu oggéi'né @@@

- wvrw. Btz ag ronn oA L
SLELS 69502

Fiaute 1280 & Falrview Sirowt = Dalran, New Jemay 08076 = Talaphone: asa_) 481 -8400

il
CUSTOMER: Ber 1140172003000 11701103
ADDRMESE a-mall
HORSHAM PA Hhioy w1

PLEASE ENTER MY ORDER FOR ONE
4 DOOR L% GRAY

ROV TYFE

Dativery of i o,
orys oeT e gha .ﬁm"‘um’.“ﬁ'f“éli‘“%ﬂ'mm
3 and 5o advise dealership;:

— & * Gk P * Mnancs Purchase * Leass
DIT SALE, REQLIRED INEORMATION
E0 ON A SEPARATE DIBCLOSURE
ATEMENT (3 MADE A PART OF THIS
ORDER.

I A LEASE, GOMPLETE DISGLOSUKE QF
ALL LEABE TERMS AND CGONDMIONS 15
CONTAINED OM A SEPARATE LEASE

CONTRALT.

|

IF A FUURCHAEE, THE FOLLOWING APPLY.
VEHICLE PRIOE / MERP r
Dulet Added Optiong . H e
“olnl Purchase Prios (GMO/RME, .'2..\.2&5'; i
Luss Trawiimcour 1 194 Y Gos 5 1q)0=
NET CASH DIFSAENGE $.2%211.73
Dud.
Milan o
E
or-Tuxsbia Fuctory incandves UM_—
[ “Wor=Taznbio Factnry Hsbates 4
TAXABLE QUM TOTAL [ '
BALES TAK 8 773,35
DUCUMENTARY KEE (Admin Sve) 5 —n 0000
Oniine Raghstration Few ﬁm—T L
Epnimarted Thie & Fag, Brne . A
Hotew:
The Lrww of New Jamey pftufe Motor Vehicls Danlers & meke a1 raclisary repatrs,
without oherge, or retum’ the full purchess price to the cusorier I the st g Y BALANGE DUE ON YRADENN - T
wehicla sold and imsndéd to be mglotomd in thie Sme s v mest St epection [\ o TAL DUR [ Jn .
Etandards for tw lswunnce of u cortfican of spproval due v & datect that B mol T CASH BALANCE (IF VEHICLE A PUNGHARE DY
1 of e cinkmrs oo o The rceragoe, e oA o in s, | 96 S8 A R L AR T oL TABLE et
hae: B Informud of dealer's obligation above and agrees w0 heva the used wehicle OF RAYMENT ON DELIVERY
inspeatsd withits 14 da fom e isrunes of te permenem reghination ke such vahioio, AETTLEMENT
REBATE (I Applicabioc> (A0 5 V5T v L
/ / x REBATR (It Applionbin)b Y e Pt a5 (2,
Dam Suviomurs Sgrmhm Cradit Card Ribaty » 'y
WAVER OF DRALER'S QBLIIATION (LISED VEHIGLE SALE) Ceak Depoalt 3
o R s et e s ooy Cotpton o oy | G0 L5357 KBS
charge or retum The 1l BrUchases price 1Y T v LS [ e S Inpactn || AMUNT Finenced A
Stardarda for e [ReLANG of & uﬂgﬁh of mpprevel, unipes i cnae for the vehicins IF & LEASE, THE :nLL%I’IrBTFPLV:
Tajsetion i§ dh HEm which 8 ‘cowarsd by New Jurseys Lioad Car Lamon/Warmandy || MOMTHLY FAVMENT AMSUNT E .
Low (RL. 1968, Chpt, 379), ' TEAM: P
/ / X AL L wnes PER YEAR CRY
Luied : CUATTAF AL £ABH DUE AT DELIVERY § [
.

THE QLY WARRANTIES ARPLYING TO THIS VEHIGLE AME THOSE OFFERED BY THE MANUFAGTURERL THE DEALI
AR 1R BELLING ER SELLS THIS
nﬁﬂgﬁ Nﬁwﬂ MERAEBY DIECLAIMS ALL WARRANTIES, EITHER EXPRESS OB IMPLIED, INGLUBING ANY IMPLIED WARRANTIES OF
MERC Nmmsmn FITNESS FOR A MARTICULAR PURPGSE. ANY LIABILITY OF YHE SELLING DEALER WITH RESPECT T0 DEFEGTS
o ALF) : DF THIS VEHIELE INCLUDING WITHOUT LIMITATION, THOSE WHICH PERTAIN TO FEFFORMANGE O BAPETY WHETHER
WAY OF "STRICT LABILITY® BASED UFON THE SELLING DRALER'S NPALIGENGE, DR OTHERWISE, 15 EXPRESSLY EXCLUDED AND

AURQHASER HERERY ASSUMES ANY "
WARRANTIES BY THE e D!ALER.EUCH RISKE. THE MANUFACTURER'S WARRANTY 18 NOT AFPESTED BY THIS DISCLAIMER OF

:"130: uz.ﬂmr!-ﬂwam &nd any mhur\:m TD’I;_LN:LH?M Al thg tarms and condivang of the sale. Custtemer
T agred nnl e @ N migrind by Dealar or his suthrized agml eomprisst
t&wmpi;ha:nglzﬁlm atatamant of the agrosmont batwsan Cusiomer ard Deafer, THIS OPDER SMALL NOT RECOME B?NDING ll}:lTIL
e mEPTEum' - n:.'n QR m AUTHORIZED HEFHES!‘NTAWE.CH&EH:: by hi¥ wesculion of thin Cirder scknewhsdnns thot he has raad Bs Yerme -
v i recal ':ra w:uﬁ mmnnn-:nm TO A WRITTEN [TEMIYED PRIGE FOR EACH MPECIFIC

By 3 Ao Ap ] B Ul W5 G 8 VWD QIR

- WAl s A
E PAID IN CASH ©R CERTIFIED CHEEK ONLY.
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MAY. 3.2884  3:43FM TOWERS PERRIN NQ. 189 P.2

— —
03002004

_ SETTLIMENT OFFER

Subject: Repurehase of 2004 Chevrolet Maflby 1 G1ZTSRMFI08T38, 1-1756008
Dear vtc; (N |

We rugrer tat you ame disestinfied witk your IGIZI‘S-'!&HF-NM Chevrolat Muille and that svr MEmpE D resolve yoor
enOeS have NO! mat your stpsdtations

APl —

® @

MOTCRS 55 RESO

jv ﬁMI"_:

Payoff of original Vehiole gaod eatll 05252004 & 19,304, 02
TOTAL RESPONSIETLTY OF CUSTOMER & 10,305,062

**TOTAL CUSTOMER RESFONSIBILITY 15 SUBIECT TO CHANGE 1F SIGNED PAFERWORE IS NOT RECEIVED BY
DATR QUTLINED BitLOws

Cleteral Metars will tepurchase the 1N ZTS 4234 T exchangs for the relemse of liability ftemming fom
Weranties, expiass or {mplied, covering this vebiol.

Plewde roten thls decument 6o nnrber B66-255-3841 by 05.07-1004. The conditions of the trade-repurchare

are ax follows:

= the vehicle in fres frowm any sbnormnl damage or altersHone which nvpais ita resale value

= all facipry Instxlied equipment are iniact and funcilons)

= o D%c omd denr e Is provided at the fime of repurchuse (parof original loax)

= A “Pawit of Abtorney” form ks digned at the time of repurchaseavad only for dds eorrasthons, if poedod
(supplied by Goaeral Motars)

= an “Odometer Hydomre Smtement” ia sipmed ab the Hime of the repurchase (fupplicd by General Mutore)

= this offut 14 contingant upan the sppraval of your lendingAensing (usurution

= mo cash back rebates or neantives of nny kind ate applieabls townrds ithia wansaclan

I thin wade-repurchase offer ik wocepiable, plmnﬁp:thebonmn!ﬂﬁuhuumdmirmwnttmmnmmnmmhuubmw
the: addroes balow alomg With a copy of yoIT Ariver'y Hoence. Upen recelpt of your signed speoptance, 5 cheok will be grocesped ang
forwnrded o Durlow Chevrolet, Ine. Allew 7-10 bistinoes duyn for chock processing, Thia affise will contacs You o wei up a cloming
dute, Yom will be raquired 0 onranlag (he manzactivn on the clogdng dare. 1 40 b renched af (B00) 231-1841 et 47764 £ you Yisve gay

queItion: or ponoeme,

Sincerwly,

Kaifh Coclragy

Buritza Resouron Canrer
Thi cloplng.

_%?ng
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Dealer Confirmation Letter- Collateral Exchange
Chevrolet
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Keith Cochran 57764

Collateral Exchange Agreement between Chevroiel and its dealer partner Badow Chevrelet Ing

Cuptomar's Name:
Gass Number, TA7H800483

Thank you for aaslsing Chevrolet In he callataral exchange for our mMula! cusmomer,

Genaral Motors will issue 2 check n tha amount of $ 20,201.80 mada payoble © Barow ¢hovmlet-Bariow Bulck, Panfac
GMC, Inc alter receiving a completed collateral exchange form tat has been sighed by the custemar, dealer epresentafive,
and financial Insytten feprasantative, The customer, in order o make he transacion take place, Must supply any funds that
might be recuired I cash, certfied chack, or roney order (Usage on the old vehicle ard pay any upgrade in prca from MSRP-
wid vehicle to MSRPnew vohicie),

When wittng e salas agreament for tis exchange, plesse use the numbers below:

Replacermeant VIN: 1GZNFE2ESIM

New Vahicle Bales Prige: % 20,051.80

Used Vehicle Trade Value: - § 20,081 .80

Trade Diffarence: $0.00

Taxes: 20,00

Rebates: [Not Appllcatie]

Mizcallaneous Stave Faes: $ 15000

Document Fegs: [Not pald by either party]

Dealer Proczasing Pes: [$200 spplied as warranty cradit via W.LN.5.)

As alwayn, the customer i abligated bs maka arrangamaents o complete the collxtersl exchings papsrwerk for tha
replacament vehicle, With the exceplion of the VIN, notiing In #e Hnip;»_cing contract changes because the ffen helder
«utends no new . The funds must be brought 1 the desiership Bigning 21 the time of the transaction. Using the figures
abgve, the customer s required 1o bing:

Rales Taxs $0.00
Miscellanaous Faos = $0.00
Usage / deprecipion m $0.00
Upnirache = 2000

Total Gustomer Contdbuton = % 0.00

Banow Chevrolet, Inc agreas to sign a Powar Of Atlomey to enable GM 1o make the necessary amangements with the abave
reforancad customer's lehding insdtitan on e Dedlera behall o facTiate mociving a fee and dear te o the old vehlde,

M 8 copy o my attonten atine following fax #

Authorized General Motors BRG Represeriatve Signaiure

Authéitad Genaral Motom BRE Hepraseiaive Pinied Name

Again, thank you for assisting Chevrolet In this collataral exchange transaction for our mutuet cusiomer

ok TOATEl POGRF 157 s

r
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GENERAL MOTORS BUSINESS RESOURCE CENTER

05-03-2004

Oaklyn, NJ SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu 1G1ZT 348341103128, 1-1756004 63

We regret that you are dissatisfied with your lGlZT54834F-2004 Chevrolet Mailbu and that our attempts to resolve your
concerns have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep vou a satisfied General Motors customer. General
Motors will assist you into a 2004 Pontiac Grand AM. Your responsibilities may be, but not limited to, taxes, state fees, dealership fees,
usage, damage, upgrade, add-ons, and conversions. Y our offer is arrived at, by using the following figures:

Payoff of original Vehicle good until 05-29-2004  § 19,305.02
TOTAL RESPONSIBILTY OF CUSTOMER  $19,305.02

**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK I8 NOT RECEIVED BY
DATE OUTLINED BELOW#*

General Motors will repurchase the lGlZT54834_ in exchange for the release of liability stemming from
warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-255-3841 by 05-07-2004. The conditions of the trade-repurchase
are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and dear ftitle is provided at the time of repurchase (payoff original loan)

RN

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed
(supplied by General Motors)

= an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General Motors)
= this offer is contingent upon the approval of vour lending/leasing institution

= no cash back rebates or incentives of any kind are applicable towards this transaction

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the fax number above or
the address below along with a copy of your driver’s license, Upon receipt of your signed acceptance, a check will be processed and
forwarded to Barlow Chevrolet, Inc. Allow 7-10 business days for check processing. This office will contact you to set up a closing
date. You will be required to complete the transaction on the closing date. I can be reached at (800) 231-1841 ext. 57764 if you have any
questions or concerns.

Sincerely,
Keith Cochran
Business Resource Center

This letter will be required for you to bring to the closing.

Signature and Date



Overallowance / Incentives / Negative Equity Form

Customer. ||| Il Reavest# 1175021848 BBBi: CHVO430532

Use the charts below to help determine overallowance and incentives.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACY, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale) -- (Selling Price) $ 30000.00
(before tax, tag, etc)

MSRP (from BARS Invoice) minus $ 25025.00

Difference $4975.00

(If positive, look for Overallowance)

Trade Allowance (from dealer Bill of Sale) $ 9500.00
*ACV Amount (from the dealer’s ACV form) — (from dealer) $ 3000.00
Difference minus $ 6500.00

(If positive, this is the Overallowance amount)

Trade Allowance $ 9500.00
Actual payoff amount $9500.00
Difference (If positive this 1s Negative Equity) $0

If Overallowance and/or Incentives (not included in Purchase Price) are found, verify with Team
Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale) — (before tax, tag, etc.) $ 30000.00

Incentives not included in Purchase Price (from BARS) minus $ 0
(Do not include fuel fill credit, dealer incentives or GM card credited back to customer)

Overallowance (difference between Trade Allowance & ACV) minus $ 6500.00

Actual price of Vehicle that should be presented to BBB for ATA $23500.00

01/20/04
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JAN-BS-2884 B3:13 SIMOM CHEW-BUICK LTD 481 "B 8371 P.@Z2-E8

WOONSOCKET, RHODE ISELAND 02895

SIMON CHEVROLET BUICK, LTD, O

114 FORTIN DRIVE -

. g (OFF CUMBERLAND HILL ROAD) 8
CHEVROLET TEL. {401) 768-3000 DLITCK r?;
on

“The Finest in Automotive Service™

CUSTOMER NO. 5 2 0 ADVIEDR TAS MO. INVOICE DATE TNVDICE NO.
VANCE 0793 01/07/04 CVCs63544
LABOR RATE LIGENEE ND. MILCAGE """ |catoR STOCK NO.
70.00 7,201 GALAXY SILV | 81493
YEAR { MAKL / MODEL DELVERY DATE | GECVERY MILES
WOONSOCKET, RI 04/CHEVROLET/MALIBU/LT SEDAN 10/22/03 884
! VEHICLE 100 ND GLLUNG DEALER NO. | PRODUETIEN DATE
161zus 4874 I
T. 7, £ ND. 7 0. NG R 0. DATE
P . 12/19/ 03
FI— BUSINESS PHONE COMMENTE
MO: 7201
JOBE 1 CHARGES - - - e e e, —_—_———Y—¥——
AR - - - - = = v s s o e e e eaeaaeaaenomns
J# 1 46CVz01 . STEERING CONCERN TECH{5):121 - : WARRANTY
CUSTOMER STATES POWER STEERING IS INOP.
CHECKED AND FOMUND INTERNAL FAULT IN THE STEERING
COLUMN ASSEM
REMDVED AND REPLACED STEERING COLUMN ASSEM.
0J.. ..E7680..
PARTS- <= -+ QTY -« -FP-NUMBER- -« e v vevennooo DESCRIPTION- - ---- - LIST PRICE-UNIT PRICE-
1 22687709 COLUMN KI 6.518 WARRANTY
500083626
TOTAL - PARTS 0.00
JOBE 1 TOTALS- - - - v v st e oo oo rmaar s e e nnn
JOB¥ 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
JOBFE 2 CHARGE S s 2 o mm e e e e e e e e R R A e e e e e e e e m e ee e e o a ey
52 rocuans CTowING T TECHS: 121 WARRANTY
VEHICLE TONED T0 SI-!DP FOR REPAIRS.
M. . . T2020..
SUBLET----- POHF---<-- - -VEND TNVEE- INV.DATE -BESERIPTION- « v v v e mm e oo e e o
63544 12/19/03 TOW WARRANTY
TOTAL - SUBLET 0.00
JOBHE 2 TOTALS e e e e m s e a s m e e e e e e e s
JOB# # JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
4 1
WAIT
PAGE i DF 2 SERVIGE FILE CDPY [CDNT'NUED ON NEXT PAGE" D.?.:17pm Copy/tght @ 988 The Heynahi mnl Heyalds, Cinnpany

EAAINTINYL 3531 812471 O [1048:03)



SIMoM CHEW-BUICK LTD
SIMON CHEVROLET BUICK, LTD.
114 FORTIN DRIVE
{OFF CUMBERLAND HiLL, ROAD)
TEL. (401) 768-3000
WOONSOCKET, RHODE ISLAND 02895

JAN-BS-2884 B30 14

ol

CHEYROLET

“The Finest in Automolive Service”

481 "B 8371

DUTCK

F.E3-83

YPSEISOAD

CUETOMER N, ADVISOH

VANCE

TaG NO.

520 9793

—
INVDICE DATE

01/07/04

INVOICE MO,

CVCs563544

LABOR RATE MILEAGE

70.00

LICENSE NO.

7,201

COLOR

GALAXY S5TLV

STOCK NO.

YEAA ¢ MAKE / MDDEL

04/CHEVROLET/MALIBU/LT SEDAN

DELIVERY DATE

10/22/03

DELIVERY MILES

B84

1 VEHICLE 1.0, NO.

161zZuUu54B74F

F.1 B ND. EG

-LLING DEALER NO.

PAODULTION DATE

. C. DATE

12/19/03

[ BUSINESS PHONE COMMENTH

MO: 7201

TOTALS - w e e e e e e e im e e i T

KRR AR ek e o e oo et sk ek sk ek Ak ok TOTAL LABOR. ...
TOTAL PARTS....
TOTAL SUBLET...

: ;
0

TOTAL 6.0.6.... 0.
0

0

0

[ 1CASH [ ]CHECK  CK NO. [ 1
[ 1VISA [ ] MASTERCARD [ ] DISCOVER

{ ] AMER XPRESS [ ]OTHER [ ] CHARGE

TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX. ... ..

TOTAL INVOICE $

* % 4 E > E N

L I )

0.00

;
i
1

IF YOU HAVE ANY QUESTIONS REGARDING THIS REPAIR OR ANY OTHER
PLEASE FEEL FREE TO CALL OUR SERVICE DEPARTMENT.

QUR SERVICE MANAGER TONY G, IS AVAILIABLE FOR HELP,

PROBLEMS? CALL JIM QUR PARTS AND SERVICE DIRECTOR.

WE AT STHON STRIVE TO MAKE YOU PART OF QUR FAMILY.

CUSTOMER SIGNATURE

Todeededekk Rk R R ARk A Ak Ak DUPLICATE INVOICE KRR A Ak Aok ook

PAGE 2 OF 2 SERVICE FILE CORY [ END OF INVQICE ]03:17pm

Copyriohl & 1998 The Reyirolds and Reynalde Company

ERAINTINVG SFBI2471 O (0RAOS|



JAN-BS-2884 B30 14 SIMON CHEU-BUICK LTD

481 'e6 8371 P. 84688

SIMON CHEVROLET BUICK, LTD. 2]
© 114 FORTIN PRIVE é
* {OFF CUMBERLAND HILL ROAD) 7
CHEVROLET TEL. (401) 769-3000 ch
WOONSOCKET, RHODE ISLAND 02895 ﬁ
(3]
“The Finest in Automotive Service” 4
UG TOMER N, ADVIGOR TAG N TNVOICE DATE INVOIGE NC.
520 _ VANCE 9793 12/19/03 CVWS63235
T e RROH RATE | LICENSE NO. MILEAGL COLOR STACK NO.
64.19 | 7,082| GALAXY sTLv 81493
YEAR / MAKE / MODEL e DELVERY nﬁTE 03 DELIVERY Mlu:3884
10/2
WOONSOCKET, RI vgi{E‘:LEEXROLET/MALIBU/LT SEDAN SELLmé'i:'\EAéH N FROCUCTION ORE
161 zus 48746
F T E NQ RO. NO. H. 0. DATE
12/09/03
_ BUSINESS PHONE COMMENTE MO: 7082

JOB# 1 CHARGES

LABOR- » < === - ---
1 45CVZ

CK

CLAIM TOTALS

PAGE 1 OF 2

STEERING/SUSPENSION HOURS:  2.80 TECH(5):121 © 162.66

CUSTOMER STATES FOR POWER STEERING AT TIMES WILL
STOP WORKING- - -WHEN THIS HAPPENS CUST HEARS A CHIME
THEN A LIGHT ON DASH ILLUMENATES--INTERMITTENT CONCERN

AND ADVISE

GHECKED AND COULD NOT COMMUNICATE WITH THE PSCM DIAG
COMM PROBLEM HAD TO CALL TAC LINE WAS ASKED WHAT CODES
ER%NE CODES CO460, C0545, CO550 TRACED AND FOUND PSCM

REMUVED AND_REPLACED PSCM AND CALIBRATED SYSTEM.
E7631.. .1.0 OLH

OL.. L6,
PARTSw v s s ary-. FF NUMBER -« - + 2 e sascaaes DESCRIPTION-=»x=xau U/COST - -E/COST - - U/PRICE
1 22687710 MOTOR &.60% 168,15 168,15 235.41 235.41
COST TOTAL  168.15
TOTAL - PARTS 235.41
JOBE 1 TOTALS - = e v rxwsmm st s s s et e s oo e i iiideassasaaeaas
LABOR 162.66
PARTS 235.41
JOB# 1 JOURNAL PREFIX CWIS JOB# 1 TOTAL 398.07
JOBE 3 CHARGES---- - = - mmm e mm s e e e eee o mmmeem e e meeisaadmasasmmmsansrEarrnrr oo
W T RENTAL HOURS: ECH(S) a2 0.00
NTAL
ALTERNATE TRANSPORTATION
RENTAL
M1...98...77903...0.0
MISCenrnn- CODE - -axsr=- DESCRIPTION=c«esamsassesunsnsnncnnrnrannns CONTROL NO---------
RENT RENTAL CAR 90.00
TOTAL - MISC 90.00
JOBE 3 TOTALG- - - o - o - mm s o e cm i aatwasrasseseaeaas
MIZC 90.00
Joe# 3 JOURNAL PREFIX CWWS JOB# 3 TOTAL 90.00
COMMENT S < < - == <= <= <= <= —— —mrrm e T m o mm o d e el iilaes
WALT
R/0 TAX 0.00
R/0 TOTALS 488.07

488.07

SERVICE FILE COPY-W [CONTINUED ON NEXT PAGE] 43:13pm

Copyright & 1998 The Keynalils s Kewneids Conpany
FRAINTINVE  SFerza?i G (R0



JAN-BS-2884 B30 14 SIMON CHEU-BUICK LTD 481 "B 8371 P.@Z-E8

SIMON CHEVROLET BUICK, LTD. O
114 FORTIN DRIVE g
o (OFF CUMBERLAND HILL ROAD) =
CHEVROLET TEL. (401) 765-3000 o
WODNSOCKET, RHODE ISLAND 02895 9
—s . a . na m
“The Finest in Automotive Service’ o
E’Lm. ADVEOR TAG ND. TNVEHGE DATE INVOICE NO.
520 ANCE 9793 12/19/03 CVWS63235
LABOR RATL LICEHHE N MILEAGE EoldH ETOGK NG
R 7,082| GALAXY SILV | 81493
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
KET . RT 04/CHEVROLET/MALIBU/LT SEDAN 10/22/03 884
? VEHIELE LD MO. SR | SELLING DEALEA NI FRODUCTION DATC
1G12U54874F_
F.T.E.NQ. PO NO. A.O CATE
. 12/09/03
R “TEUSINESS PHONL ' TOMMENTS T
| ] MO: 7082
APFROVED BY SIGNATURE
011 ) 2
DCS DATA FILE: GMGMWF.276
%gééQIEDGB WARRANTY NEW CLAIM
RO NUMBER RO DATE VIN DIV DEALER ODOMETER SE
063235  12/09/2003 1512U54B74F- 3 32374 7082
CUSMIRST:_ MIDDLE: 1
LAS PHONE : WORK. : HOME : _
LN JOB CT CGC FC  PART-NO. TOT-PTS FC  LABOP LHRS OHRS NET-AMT. LAB-TQT.
1 01 oL 1 22687710 Mﬁ E7631 1.6 1.0 162,66
LN-TQT:  398.07 TECH S5N: AUTH CODE: E AUTH. AUTHOR.: 0090
LN JOB €T CC PC  PART-NO. TOT-PTS FC  LABOP LHRS OHRS NET-AMT. LAB-TOT.
2 03 M1 27903 9000
{N-TOT: 93.00 TECH S5N: AJTH CODE: AUTH. AUTHOR.:
BR.0. TOTAL: 488.07
tibithoekikik DU P LT CATE TNVOLCE kit bk
PAGEE OFZ SERVICE FILE COPY-W [ END OF INVOICE '[03:13DI1‘| Copyight & 1688 The Raynaliv uml Reynalds Compuny

ERAINTINVE.  SE12471 © (08/0a)



JAN-E3-2ER4 B35 14 SIMON CHEWV-BUICK LTD A1 7Yec 8371 F. B5-1E03
SIMON CHEVROLET BUICK, LTD. CVise o
114 FORTIN DRIVE o
i (OFF CUMBERLAND HILL ROAD) n
CHEVROLET TEL. (401) 769-3000 a
WOONSOCKET, RHODE ISLAND 02895 E
“The Finest in Antomotive Service™ =
CUETOMER NO. ADVISOR TAG NO. NVOICE DATE TRVOIGE NO.
220 VANCE N 9793 12/02/03 CVIS63041
LABOR RATE LICENBE NO. MILEAGE COLOR BTOCK NG.
60.00 2,808| GALAXY STLv | B1493
YEAR / MAKE / MODEL, DELIVERY DATE DELIVERY MILES
KET, RI 04/CHEVRDLET/MALIBU/LT 10/22/03 884
' VEHICLE 1.5, ND. ELLING DEALER NO. PACHUGTICN BATE
1, GlZUuS5 4 8 7 4 F
F TE NO. a, A. . NATE
| L 12/02/03
BUEINESS PHONE COMMENTS e
JOBE 1 CHARGES--- - vemseccme oo imreee T
-
M1 45CVZ01 .. STEERING CONCERN: HOURS; - - * TECH{5}:172 - BENEAE 0.00
CUSTOMER STATES POWER STEERING IS INBP
CHECKED AND COULD NOT FIND ANY CODES STORED CHECKED
WIRING FOUND TO BE OK AT THIS TIME.
VEHICLE PERFORMING AT MANUFACTURES SPECS,
T A e - - - - oo o e e e e
CONTROLH ACCOUNTH  AMOUNT . .
21493 TOTAL |ABOR. ... 0.00
TOUTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.G.__. 0.0
TOTAL MISC.CHG. 0.00
TOTAL MISC.DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE % 0.00

PAGE 1 OF 1

APPROVED BY SIGNATURE
vk ke Ak ARk Aok

DUPLICATE

SERVICE FILE COPY-

INVOICE

bt s e e e

[ END OF INVOIGE 103:13pm

Copyright & 1348 The Reymdlds und Beypolil Sumpany
ERAINTIMVE BFE810471 @ (RADHN




JAN-BS-2884 B30 15

SIMON CHEU-BUICK LTD

481 "B 8371

F.Ev-83

APPROVED BY SIGNATURE

ety e e ke sk ek b e kA

PAGE 1 DF 1

DUPLICATE

ACCOUNTING COPY-W

INVOICE

O T e

[ END OF INVOQICE 10314pm

SIMON CHEVROLET BUICK, LTD. C O
114 FORTIN DRIVE g
* (OFF CUMBERLAND HILL ROAD)
CHEVROLET TEL. (401} 765-3000 BUTCK g
WOONSQCKET, RHODE ISLAND 02895 3
y . . . - =4
The Finest in Automotive Service” ¥
CUSTOMER NO. 13 0 9 3 ADVIZOR TAG NO. |NVOIGE DATE TNVOICE NE.
. - ) BRIAN BUCKLEY 7988 09/26/03 CVWP60772
LARCR RATC TICENSE M. MILEAGE "ItoLoR ETOCH M.
64.19 1 GALAXY SILV | 81493
YEAR { MAKE / MODEL DELIVERY DATE OCLIVEHRY MILES
WOONSQOCKET, RHODE TSLAND 04/CHEVROLET/MALIBU/LT SEDAN 10/22/703 884
! VEMIGLE 1.D. NO. . —~~'SELLING DEALER NQ. PROOUCTIGN RATR
61 7u5 487 N
[ET.E NG RO AT R. 0. DaTE
— 00419 09,15/03
= - T Lol e e
MO: 2
JOBH 1 CHARBE S - - - - vme e mtec e e d et meeee e b i
T A R CHOURS:  1.20 TECH(S):8472 + . . - 75.07
PERFORM NEW VEHICLE INSPECTIUN
NEW VEHICLE PREP COMPLETED
-27000--(1,2)------ MG-99
CLAIM # F103453 N
B T 1
LABOR 76.07
JOB# 1 JOURNAL PREFIX CYWP JOB# 1 TOTAL 75.07
R/0 TAX a.00
R/Q TOTALS 75.07
WARRANTY CLATM DETAIL TOTALS--- - - - - nrs e smsamatansae o ccc e oo e cce e dee e me e eeee e
LAIME. ........ LABOR... PARTS,,, SUB.PART G0G..... MISC.... TAX TOTAL. . ..
F103453 N 75.07 0.00 fi. b0 0.00 0.00 75.07
CLAIM TOTALS 76.07  0.00 000  0.00  0.00  0.00 0.00  75.07

COpyrlghs & 1503 The Keynalin and Heynnlds Carghory

CAANTINVE SFB12471 O {08403



JAN-BE-2084 @315 SIMON CHEV-BUICK LTD dA1 TEE B3T1 P.@A2- 58
SIMON CHEVROLET BUICK, LTD. C )
114 FORTIN DRIVE g
il (GFF GUMBERLAND HILL ROAD) 5
CHEVROLET ‘ TEL. (401) 760-3000 o
WOONSOCKET, RHODE ISLAND 02885 3
[ a - [ 4 q
“The Finest in Automotive Service” N
lml\lc. 1 ADVIEOA TAT NO. NVOICE DATE TNVOICE NO-
3093 BRIAN BUCKLEY 798 09/26/03 CVWP60772
LABCQIR RATC LICENBE ND. MILEASE COLOR BTOCK MO.
4,19 1| GALAXY SILV | 81493
YEAR { MAKE / MODEL DELIVERY DATE DELIVERY MILES e
KET, RHODE ISLAND 04/CHEVROLET/MALTBU/LT SEDAN 10/22/03 884
1 EHIGLE 1.D. NO. HELLING DEALEA NO. FRODUCTION DATE
1Glzu548741=_
F.T. E.NO. P O. NS R. 0. DATE
00419 09/15/03
COMMENTS
MO: 2
s T o . HOURS:  1.20 TECH(S):8472 75.07
PERFORM NEW VEHICLE INSPECTION
NEw VEHICLE PREP CUMPLETED
7000« (1. 2)ne----
CLAIM # F103453 N
B 12 T 1 - P
LABOR 75.07
JOB# 1 JOURNAL PREFIX CVWP JOB# 1 TOTAL 75.07
R/0 TAX 0.00
R/0 TOTALS 75.07
WARRANTY CLAIM DETAIL TOTALS - s m s v uscsm o oo imaeammmsnmmmansmessnncaneaaeunn]
CLAIME. ........ LABOR... PARTS . SUR.LAB. SUB.PART GOG..... MISC.... TAX. TOTAL. ..
F103453 N 75.07 0.00 0.00 0.00 0.00 0.00 75.07
CLAIM TOTALS 75.07 0.00 0.00 0.00 0.00  0.00  0.00  75.07
APPROVED BY SIGNATURE
Fr A Ao ek s ek ek D U P |_ I c: A T E I N v O I C E FRR AR e Rk R e ok Bk kA ke

FAGE 1 OF 1

SERVICE FILE COFY-W

[ END OF INVOICE ] 03:14pm

Capyright © 1888 ‘The Reynalds und Reynolds Coimpuliy
EAAINTINVE SFA14 O [0BA03)

TO0TSal P [AD



2004 MALIBU LT SEDAN CHEVROLET MOTOR DIVISION

12U GALAXY SILVER METALLIC /V6G GENERAL MOTORS CORPORATION
142 GRAY 100 RENAISSANCE CENTER
ORDER NO. GKKQCW/TRE STOCK NO. DETROIT MI 48243-1114
VIN 1G1 ZU54 87 4F VEHICLE INVOICE 1AD22633514
S ok ok ok ok ok ok e ok ok o kK K Hek ke kR E Kk kR kkHEE Rk kR H kR RN] I¥ID 274G
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
172069 MALIBU LT SEDAN 22870.00 20926.05 INVOICE 08/27/03
LX9 3.5L V6 ENGINE G.00 0.00 SHIPPED 08/27/03
MX0 4-8SPEED AUTO TRANSMISSION .00 0.00 EXP I/T 09/09/03
NE1 50-STATE EMISSIONS N/C N/C INT COM 09/09/03
UCé AM/FM 6 DISC CD PLAYER 300.00 270.00 ©PRC EFF 08/26/03
(REPLACES STD/OPT RADIO) KEYS G0961 G0961
U2K XM SATELLITE RADIO-100 CHANNEL 325.00 292.50 WFP-8 QTR OPT-1
COAST TO COAST DIGITAL SOUND BANK: GMAC - 103
{SUBSCRIPTION CHARGES EXTRA) CHG-TO 32-374
VK3 FRONT LICENSE PLATE BRACKET G.00 0.00
1SBE MALIBU PREFERRED EQUIP GRP 1SEB 905.00 814.50 SHIP WI': 3229
* AUTO-DIMMING INSIDE MIRROR HP: 32.9
* HOMELINK TRANSMITTER GMS : 22221.05
* POWER SUNRCOF SUPPLR: 23109.89
MRM: 25025.00
MEMO 1195.00
TOTAL MODEL & OPTIONS 24400.00 22303.05 ACT 231 22196.05
DESTINATION CHARGE 625.00 625.00 H/B 261 732.00
LAM DEALER CONTRIBUTION 244.00 ADV 26l 244.00
LAM GROUP CONTRIBUTION 122.00 EXP 6bA 122.00
TOTAL 25025.00 23294.05 PAY 310 23294.05
MEMC: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 22219.00

kkkkkkkkd kbbb kbbb kd bbbk kbbb kbbb kbbb ddddbddd

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

Fedkdok ok d kG dkkkh ok ok k ok k ok ok ok k ko k ok ok k ok ke ki kkk ok h ok k k ke k ok ok k ok k ko k ok kkk ok ke kk ke k Rk kk

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NH

SIMON CHEVROLET-BUICK, LTD. VIN 1Gl1Z2U54874F
$ 23294.05 INV 1AD22633514
DUE 09/09/03 DEALER 32-374



Confidential Information

CASE ASSESSMENT BY: Lovey Evans CARS Request No:1-175921848
Customer Name_
Year of Vehicle; 2004 Make: Chevrolet Model: Malibu Current Mileage: 7082
Vehicle ID No.: 1G1JC52412- In Service Date: 2/28/02 Purchased: New

What is customer seeking: Repurchase/Replacement/ Repairs

What is customer eligible for: Repurchase/Repurchase/Repairs

VEHICLE REPAIR HISTORY

12/02/03 C/S power steering is inoperative.

Checked, vehicle operating as designed.

12/09/03 7082 11 CIS power steering at times will stop working, hears chime
E7631 Replace electronic power steering, motor and cont.
12/19/03 7201 19 CIS power steering is inoperative.

Removed and replaced steering column assembly.

Total Days Reported Out of Service: _31_
VEHICLE MEETS PRESUMPTION: YES: X NO: ]
Arbitrate case: [ ] Settle case:| X

Case Recommendation for Customer Satisfaction (based on a review of documentation):

CRM recommends offering customer a component letter for 6yrs/100,000 miles on the steering system.
Business Case: Customer has had 3 repair attempts for the power steering and customer satisfaction. If
customer declines offer will contact AVM and advised due to days out of service will need to offer
customer repurchase.

AVM and/or DEALER RECOMMENDATION: AVM has been notified.

Team Manager Approval: Date:

Revised by A. Allen Payne 050203



JAN-19-2884 B3: 38 SIMOM CHEW-BUICK LTD 481 "B 8371 P.@1-E7
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CHEVROLET ' . _ . g
SIMON CHEVROLET - BUICK, LTD. BUICE:
114 Ferin Ohve, Woorsocket, Bl UEEEE-E £0 (#27; 7T8z-3C00 = Toll Fres (BOQ) 773-TE30 - =A% (<91} 755_‘53,--1

TO é—«‘LV’\./ r"uanq
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DATE: /-/9 | 200y
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General Motors Car and Truck Incentive
CUSTOMER INCENTIVE ACKNOWLEDGEMENT AND/OR ASSIGNMENT

cusroven nave T
ez 622059271 R

CUSTOMER INCENTIVE(S)

1.  Customer Incentive o .
| assign the total amount of customer incenitive(s) listed to-the dealer named Below and

request: that the available customer incentive(s) be apphed (a) to the down payment
on this vehicle, (b) where permissible by law, as a price reduction (Bill of Sale indicates
pre-incentive price amount of incentive and final price with incentive applied) or (c) ]

check be issued in my name by Dealer named below:

Incentive cgram Reference Amount . GM Inventive Cost
A-BIA] 294 7w Yl

£ €A LR n

A

Total Incentive Amount Received §

2.~ Other program salection (Which may or may not be in leu of customer incéntive programs for
example Division supported financing/leasing, glc.)

a. [ elect to receive
in lieu of
b | elect to receive

CUSTOMER AND DEALER ACKNOWLEDGEMENT

| am the ultimate retail purchaser or lessae of the vehicle bearing this vehicle identification number
which was sold/leased to me by the Dealer named below. This vehicle was purchased/leasad for

personal/business use and not resale and | ook deljvery of this vehicleon ___/___ /. | acknowl-
edge receipt of incentive(s) o
Date /0 /9N O™

Purchaser/Lessee Signature:
The undersigned person, as Déalér represantative, certifies that the information on this application is
have been provided to the said pur-

inie and correct and the incentive(s) descriped in item#
chaser/lesse= who has taken delivery of 4 renced unit through this dealership and that properly
completed accurate delivery date has bg A ﬁ »eneral Motors. M 25

Autherized Dealer Signatura: Date

it
Dezlership Name: Dealer Code: m

L [ 7 f

* List must include VIN, Délivery Date and Program Reference

Dezler Note: This document is required as supporting docurnentation for the payment of any
consumer incentive and must be availzble in the dealer file.

AESEA A TAEE 994 Tof LT ADINF=r3HD HOWIS BEEH  FEBE-&T-NEL




U}ﬁ\ SIMON CHEVROLET BUICK, LTD. PURCHASE AGREEMENT
g, (BS) e =4 114 Fortin Drive  Tel. 769-3000 @
W b CHEVROLET WOONSCCKET, R.l. 02895 BUICK
Hepair OrderNo. ..
. -3 N _‘(-'i-
19 ORDER No. STOCKNo. &/ 97 5 SALES CONSULTANT ﬂ.ﬂ i 0/ a S

oatE /(- d A~ (7.3
=

gL

AWoonolAE

QUANTITY NEW E  [FOAMER USE DEMONSTRATOR O FOLIGE GAR] ]
{ / ] usepl)  [{if applicable} FORMER LEASED AR 3 TAXICAB O] FORMER DAILY RENTAL [
Yemar Make Modal | hd ‘ Body Type Modal No, Odometar . £, - Pags. Dears
O C‘AJ £ Ly ot 5(/{" J [y I5E2 ATTACHED OOOMETER STATEMENT) 5

Wi
| vaar A5 Maka  F57 ™

Colar 15t

-
o (S e €

Intarior 1at

2 Grey

Top

-

Expeotod Dalivary Date
/ -0y

BEGISTRATION AND TITLE INFORMATION

Prize of Unit —

3

Model F2 JovdCel Typa & &F L7 |Golor  uls s Ta

n:;{ nr 92_:»« | f, 17 DF‘CI;_HéTOS"Sj.&%EgSE Noco

Odometer {mi. Ok, O

Additionai Equipmeny/tams
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RCMPROLO CURRENT VEHICLE DELIVERY/INCENTIVE INQUIRY 01/08/04

PROCESSING SOURCE: BARS 14357108
vIiN: 161zU54%7 4F I sEL1c scE: 13 MDL YR: 04 ORD NO: GEKQCW PAGE NO: 1
ODRTE: 06/20/03 ORDEE FRN: OTYPE: D70  DLVY S33/SITE CD: 13 32374
DDATE: 10/22/03 DLVY FAN: DTYPE: 0l0  SEVC TYEE: MILEAGE:
DILVY DOF: 10/28/03  ORDER BY:
CANC:
CANC DOE:

TRADE: DLVY TO:
TRD DOE:

IRVC TH: WOONSOOKET BT -

SRVC OUT: CANC SRVC IN:

--INCENTIVES--
CODE  FEAY B25/32ITE INY/INC NO DATE AMOUNT MTHD DLE SHR STAT
FEC ol 153 32374 00024677761 10/25/03 24,10 oA 0.00 9
SBH 0l 13 32374 153461Z 12/05/03 300.00 oF 0.00 9
S 0l 13 32374 1534514 12/05/03 60.00 oP 0.00 9
XHC 01 13 32374 068124 11/04/03 2,812.25 oF .00 9
COMMAND ===> NO MORE RECORDS
FFO1=HELF 0Z2=CURR INV 03=FRV SCRN PFO7=PEUF 08=PGDN

PEFOS=CURR OPT 10=SPL INST 11=CURR ORD P/W:



August 4, 2011

Tujunga, CA

Service Request: 1-176007945
Customer Relationship Manager: Paris Sabala

Dear Ms.-

We are sorry you continue to be dissatisfied with the decision we made concerning your 2004
Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust we
have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



August 4, 2011

Service Request: 1-176408099
Customer Relationship Manager: James Mullen

Dear Ms.-

We are sorry you have experienced concerns with your 2004 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter service. Present this letter to any Chevrolet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Managers will be happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



August 4, 2011

Lake Villa, IL

Service Request: 1-176408099
Customer Relationship Manager: James Mullen

Dear Ms.-:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



PAR Case Assessment Form

Siebel Request No.: 1-176677253
Customer Name:
Product Purchased?: X New sed

Vehicle Identification Number: 1GlZT52834-
Model: Malibu Make: Chevrolet ear: 2004

Mileage: 5000

Service Request Detail Screen x Reviewed and Updated
Pre-PAR Form x Reviewed and Updated
PAR Detail Form x Reviewed and Updated

Allegation and / or Claim

] OnStar (Follow specialized procedure)
[] Credit / Rebill Process (Review Step-by-Step)

X Injury
x Reviewed Step-by-Step in Webknowledge:

] Major (Surgery, compensation, current medical treatment, lacerations, sutures, fractures,

paralysis, loss of consciousness, fatality)
] Forward file to ESIS.

x Minor (Bruises, bumps, scratches, abrasions, headaches) - Review with customer for a thorough

description.
[] Dealer
] Forward file to EAA

[ Grey Area (Past: medical treatment, surgery and injury. Pregnancy, numbness)

[1 Review file with Team Manager
[1 Forward file to ESIS
[1 PAR will work file

[ Collision (Includes curbs and / or sidewalks):
] Air Bag/s (Vetronix) —
] Non-Deployment
[ Forward file to EAA
[J Advised customer on basic air bag function
[ Inadvertent Deployment without collision
[] Advised customer on basic airbag function
[1 Dealer (Inspect under-carriage)
[ Forward file to EAA
[ 1 Deployment with Collision
[] Advised customer on basic air bag function
[] Dealer (Inspect vehicle and obtain a repair estimate)

] Forward file to EAA (Customer is requesting an inspection)

[ 1 Brakes / ABS (Vetronix if applicable) / Suspension / Tires / Wheel Separation / Steering

[1 Major Body Damage (Review with customer and/or Dealership, Bodyshop for thorough

description and vehicle location)
[] Forward file to EAA
[] Advised customer on basic brake/ABS function

] Minor Body Damage (Review with customer and/or Dealership, Bodyshop for thorough

description and vehicle location)
[] Advised customer on basic brake/ABS function
[] Dealer

[1 Forward file to EAA (Customer is requesting an inspection)

GM/SITEL Corporation — Confidential & Proprietary
PAR Case Assessment Form

02/12/2003



[] Thermal Event:
] Major (Entire: vehicle, compartment, component and / or > 2 components)
[ Forward file to EAA.
[1 Minor (Centralized / Confined to a small area) — Review with customer and/or Dealership for a
thorough description.
] Dealer Inspection and / or Repair Order
[ Forward file to EAA.
[1 Smoke / Non-Thermal —
[1 Return to Workflow (File reviewed < 24 HRS after assignment).
[1 PAR will work file (File is > 24 HRS after assignment).

] Property Damage (Includes pets):
[] < $1,000 - Advise Dealership to proceed under PAR Warranty code 21241
[] > $1,000 - Review with customer and/or Dealership for thorough description. Obtain estimate
and attach to file and / or conclude damage may be >$1,000
] Forward file to ESIS.

[ Insurance Subrogation Claim
[] peductible Claim
[J Compensation Claim with Supporting Documentation — Review with customer and/or caller for
thorough description.
[ Forward file to ESIS.

[] Law Enforcement Inquiry without allegation
[] Forward file to Workflow

[ 1 Law Enforcement Inquiry with allegation
[] Review file with Team Manager

[] Customer Retracted Allegation:
[J PAR will close file.

Vehicle Evaluation

[ Inspection requested

L[] EAA

[] Dealer

[] Field Personnel
x Inspection not requested

[1 Customer did not authorize inspection

[] Customer accepted explanation and resolution

] Customer retracted allegation

[1 Vehicle not available

1 Customer does not own vehicle

Siebel Actions/Follow-Up

x Documented all actions and events in the PAR file
x Provided resolution to Dealer and AVM

CRM Resolution / Recommendation
[1 Forward file to ESIS
[1 Repair
] Repurchase
[] Trade Repurchase
] Law Enforcement Inquiry
] GM declines responsibility
[] File Closed / Customer Information Request Only
[] File forwarded to the Workflow
[] Non PAR File

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
PAR Case Assessment Form



x Other—Customer not seeking medical and no other Par criteria-Cust seeks repurchase only wanted to
know how to apply..

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
PAR Case Assessment Form



August 4, 2011

Service Request: 1-176738462
Customer Relationship Manager: Yvonne Morgan

Dear Mr.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



August 4, 2011

Melrose, NY

Service Request: 1-177153647
Customer Relationship Manager: Daniel Guibert

Dear Mr-:

We sincerely regret that you experienced a concern with your 2004 Chevrolet Malibu, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $177.69. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Managers will be happy to assist
you.

Sincerely,

General Motors Corporation



North American Operations
General Motors Cor ra%on cueex NO, 900601827 213
Disbursements (2613

PO Box 62530

Phoenix, AZ 85082-2530

DATE AMOUNT
02712704 xuxxuuxxxxxx%%177 DOLLARS * %% %69 CENTS REERXXNNEUKXXX]LTT .69

North American Operations
General Motors Corporatlon

I_ Disbursemant Account
T8 THE MELROSE NY L f J C,O
ORDER —

OF

SIGNATURE

Syracuse, New York

| AUDIT

'l The Chass Manhatian Bank, N.A.

North American Operations DETACH BEFCRE DEPOSITING CHECK
VENDOR General Motors Cor oration CHECK NO.
DUNSNO. g3 gopooooas ! Disbursements (2613 00601827
PO Box 62530 PAYMENT
VENDOR NAME _ Phoenix, AZ 85082-2530 DATE 02/12/04
REGISTER NO. INVOICE DATE POC, REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
02/11/06 VM 1-336Y90 00.0000 177.69 .00 177.6%
LG1ZU54844F 1-177163447.1-336Y9Q
ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOL TION FOR
REIMBURSEMENT\OR QUESTIONS CALL 800-462-878 w3
TOTAL 177.69 .06 177.69
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DETACH COUPON HERE AND

594484 -00270

ble t6 GMAC

MAIL IN ENVELOPE PROVIDED

11 19 03 K
CHERYL. BOYKD 2 oz
A TR LR ) ows
w
GMAC PAYMENT PROCESSING CENTER z24a°
PO BOX 51014 =355
CARDL STREAM IL €0125-1014 252
a w
[~y
IIIIII'IIIIIIIIIIIIIIIIIIIIII'IIlllllll'!llllIIII'II'IIIIIIIlI -2 §§
gt
5 I
355
n =2
-
T -£5
£33
DO NGT SEND MOST DATED CHELKS. AlL CHELES WL BE DEPCSITED UPON RECEDPT. DE“U

Meke Chack Payal

DO NOT SEND CASH IN THE MAIL




Page 1 of 1

Trace No. [L Account Draft Date

Amount

21352640 1808 JI 01/21/2004

355.37

PAY

1a -tlu.- dﬂfer af-—'

T T AT R Y

T TSR BIIAL ave ey ey

HUDSON HIVER.-OREDIT Ul‘ﬂﬂﬂ_—v LA
12 PALMCR AVE. - QUi TH NP (290200 L % :
09 NYER ST - COMOTI NY 12547 ST

et L, I
' 'm “
Jn— ) Sy
Eyr el 4 oy
Pl ) —t | = ==
- S Sas L MRS 2, ¥ 5T
. Lew - 2 2 e Tes=
LTI ST

I

~ https://www .secure.empirecorp. .org/c_sh/ip/image/hnaggRequc;st.asp?SYSTEM=IM1'?&req .

01/28/2004




i

Name and Address:

o o ]
1 ‘W
R e e
S ————————

L
ehaar kil

2

AN
: é}i

TR YT
e

S

4
4
Ny o

L3

This document |
itin asafe-plact

i




CHEVROLET

a1 ST e AR S 'L.,H"»wa—‘fd ap T "r"""‘-'\ﬂuh' L
Wt e e e T

Customer Assuptanca Center M @ % k ‘
! !
Chevrolet DIVI | N@ g : 0 {
General Motors Corpor R%BER 6!
P.O. Box 33170 i
Detroit, MI 48232-5170 ,...._.‘ﬂ_.__-.....m.,.ij

3
LA AT e ot s ot RS ST TRV

\
—_‘_
e YR -
' © lamd] e

PAMETER
870097C

RAAEANEARKRLY

-



i
CHE\IRDLET l Customer Assistance Center

Chevrolet Division

General Motors Corporation
P.O. Box 33170

Detroit, Ml 48232-5170

May 4, 2004

District Heights, MD [N CUSTOMER DID NOT RECEIVE
THIS FROM GMC

Sellvice Request: 1-177312444
Customer Relationship Manager: Amy Preziosi I

— —Dpearvr il - e e

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our atiempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-952-4368
extension 58111 Monday through Friday during the hours of 9:00a.m. and 5:45 p.m. EST.
Please refer to your service request number above and I will be happy to assist you. If ] am not
available when you call, please leave me a voicemail with your phone number and the best time
you can be reached.

If you are experiencing an urgent concern and [ am not available, please contact our Chevrolet at
1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation




August 4, 2011

District Helg!ts, MD |l

Service Request: 1-177312444
Customer Relationship Manager: Amy Preziosi

Dear Mr.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-952-4368
extension 58111 on Monday through Friday during the hours of 9:00 a.m. and 5:45 p.m. EST.
Please refer to your service request number above and | will be happy to assist you. If I am not
available when you call, please leave me a voicemail with your phone number and the best time
you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



August 4, 2011

District Helg!ts, MD -

Service Request: 1-177312444
Customer Relationship Manager: Amy Preziosi

Dear Mr.-

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



August 4, 2011

District Helg!ts, MD [l

Service Request: 1-177312444
Customer Relationship Manager: Amy Preziosi

Dear Mr.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-952-4368
extension 58111 Monday through Friday during the hours of 9:00a.m. and 5:45 p.m. EST.
Please refer to your service request number above and | will be happy to assist you. If I am not
available when you call, please leave me a voicemail with your phone number and the best time
you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet at
1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



August 4, 2011

East Haven, CT _

Service Request: 1-177487451
Customer Relationship Manager: Gregory Martin

Dear Mr.-

We are sorry you continue to be dissatisfied with the decision we made concerning your 2004
Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust we
have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation






August 4, 2011

Warren, OH

Service Request: 1-177773385
Customer Relationship Manager: Daniel Hamilton

Dear Mr.-

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number 1G1ZU54834FjJjjjjJJJ} is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on January 21, 2004 and
ending on January 21, 2005, and begins with 2,243 miles and ends with 14,243 odometer
miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,

General Motors Corporation
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GMAC
P.Q. Box 22780 Rochester NY 14692-2780
1-800-200-4622

January 16, 2004

CHEVROLET MOTOR DIVISION
PO BOX 33170 e e
DETROIT, M! 48232

Account No.: I

Vehicle: 2004 Chev Malibu
VIN: 1G61z752874F
~Customer: : . —
Eden, NY

Dealer: Paddock Chevrolet,inc
- 3232 Delaware Ave
Kenmore, NY 14217

The above customer has contacted us with a complaint regarding the condition of this
vehicle. We are requesting your assistance in resolving the matter as expeditiously as
possible in the interest of customer satisfaction. Since GMAC has provided financing of
the vehicle, please send us a copy of all correspondence concerning this account.

Your cooperation is appreciated. - - | -

Sincerely,

O—(_S ‘7% d%q_,
Dealer Service Specialist - .,

nedel LSgtun TR
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GENERAL MOTORS BUSINESS RESOURCE CENTER

Fax

Phone:
Fax:

Company: /CZ/@ L)
Fromi: ?cé/gz(/,.

Phone:

Fax: — )
Date: Friday, August 20, 2004 11:48:52 AM S O 'S")..
Pages: 03

{(including cover)

Comments
Please sign and return today.

Miriam Markham

CONFIDENTIALITY

The information contained in this facsimile is confidential and may also be attormey-client grivileged. The information is
intendacl oniy tor the use of the indlvidual or antity to whom it is addressed. | you ara not the intended recipiont or the
agent or empioyee respoensible to deliver it to the intended recipient, you are hereby notitied that any use, dissemination,
distribution or capying of this communication is strictly prohibited. 11 you have received this facsimile in error, please
immediately notify us by fax, or by telephone at the numbers above. Thanik you.
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GENERAL MOTORS BUSINESS RESOURCE CENTER

Angust 19, 2004

Eden, NY- TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Matibu VIN #1G12T52874Fj I}
Case Nurnber: 1-177923670

Dear Larry W Jemigzan:

We regret that you are dissatisfied with your 2004 Chevrolet Malibu, VIN #1G1ZT52874F I :nd that our attempts to
resolve your concems have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a satisfied Chevrolet customer,
Chevrolet will assist you into 2GIWW12E74M, 2004 Monte Carlo. Your responsibilities may be, but_not limited to
taxes, statc fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This offer is calculated by using the
following figures:

Payoff of original Vehicle good until 9-9-04 516,731.85
Plus Upgrade $ 2,020.00

TOTAL RESPONSIBILTY OF CUSTOMER $18,751.35

WTOTAL CUSTOMER RESPONSIBILITY 18 SUBJECT TO CHANGE IF SIGNED PAPERWORK {S NOTRECEIVEDBY
DATE OUTLINED BELOW &

General Motors will repurchase VIN #1G1ZT 52874 FIl v cxchange for the release of liability stemming fiom warranties,
express or implied, covering this vehicle,

Please return this document to fax number $66-234-3032 by 8-20-04. The conditions of the trade-repurchase are as
follows:

5 the vehicle is free from any abnormal damage or alterations which impair its resale value

all factary installed equipment are intact and functionel

a free and clear title is provided at the time of repurchase (payoff original loan)

a PoweroiAttomey form issimed at the tn e of repurchase-used ondy for title corvections, if meeded (supplied by
General Motors)

an Odometer Disdosure Statement  issgned at the time of the repurchase (supplied by General Motors)

this offer is contingent upon the approval of your lending/easing institution

nc cash baek rebates or ineentives of any kind are applicable towards this transaction

the enclosed release agreement is signed and returned with this offer letier

= o>

DA D

[f this irade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the fix number
above along with a copy of your driver e Fomes, Upon moeipt of your sined acoeptance, a check will be processsd and
forwarded to Paddock Chevrolet. Please allow up to 7 business days for check processing. T will contact you to set up a signing
date. You will be required to complete the fransaction on the signing date or this transaction will be voided I can be reached at
(800) 231-1841 ext. 38033 if you have any questions or concerns.

9G-2c-a4
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TO 918662343
RVDC Active Case # 87109 B32 F.B1/24

RVDC Case# 87109

vehicle Is going to: 1s Vehicle Drivable? | Issue 10997
BRC Case 1177923670 2 18 go Y I |
Customer Name ] Dealer Admin Fee Applies? ‘ Issue Release
Driginal VIN 16171528 74F PN Y N
BAC 115369 This vehicle was rapurchased as a result of a:
o Terahip Name] PADDOCK CHEVROLET INC Voluntary mediated customer satnsfagtian repurchase
Dealer =Tl Wertheimm, General Retrieve Sales Tax? N 1 _ Title Brand?
Contact/Title Motors keason for not Retrieving Sales Tax:
T S TEB760545 _ NOT AVAILABLE IN THIS STATE
pealer Fax 7168764016 Original :taaltzﬁ 1;?‘; Paid in REPUTChﬂ;tE:t;"ﬂsf Laws of
Bfﬁg;’f:’mf::;e - 200;;;1'15 i Meets Presumption_of LEMON LAW? N

Y 2 Closing Schedute: Established on:

Transmigston A ‘ 2004-08-27 2004-08-20

UCC Code(s M4105 15804 LQ407 PR

MSRE 21225.00 If no, whera: BACIS O
Est. Auction 17344.35 \ocation Sita Name:
Valug Contact Name:
Case Number B7102 Address 1.
TAC Case 5952912 Address 2:
Number -
City: 1 State! 1 Zip:
Type of | Phone #:
Transactian I
Repacement VIN| _2G1WW12E749347384 Fax
Repurchase Type AVM Voluntary Comment:
Regﬁ.:'i';:“ PRA AVM Burke Raine GM Legal Case Number:
meason for Repurchase: Steering column fallure GM Counsel Name: N/A
and SES light stays on due to sender unit Gm Counsel Contact Name; N/A
failure. Address1:
| Address2:
| Clty: | State: | T
1 Fhone #:
Fax #!
Lien Paynff ‘
Lien Payoff Amount: 16731.85 | {an Payoff Expires en: 2004-09-07 | Fer Diem; 0.00
Customer Due to GM: 0.00 | Dealer Dug GM: 0.00
Check Information ‘
Customer . Lienhoider Plaintift's Altorney
Check Amt: 207828 Check Amt: .00

Payesl: Payeel: GMAC Fayeel:

Payeez: Payeas: __ Payes?:
Addressl: Addressl; c55 Business Center Drive Addressl:
Address2; Addresag: Address2:

Clty: Eden City: Haorsham Clty:
State: NY State: PA State;
Zip Zip 19044 Zlp
Phane #: Phone #: 800-200-4622 Phone #:
Fax #: Fax #: 215-957-3598 Fax #:
Attention: PAYOFF DEPARTMENT Attention:
Accoupt #: ﬁ Fed Tax ID:
. Flrm Name:
Case 1D: 87109 ~

AUG 2 3 2004

https://www.gmrvdc:hq.onnﬂwdc/Display.jsp‘?strRVDCNum-——87109 8/23/04
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TO 918662343632 P.AZ-24

i i————

VEHICLE CASH PURCHASE AGREENENT
EAGILITY NO. 5450211

"HEVROLET, Inc.

A World Class Dealership--- with small sown valuéd

r——

5TOCK NUMBEHR

302 DELAWAHE AVENUE Telephone T16-876-0845
KENMORE, NEW YORK 14217
whvw, paddockehOVESES

STREET.
-Fﬂ‘_—
S e THE[MA . i
| ORDER AND aGREE TO CUROH B FACM YO ON THE TERME LL OGS VEHICL
o - Eﬁﬁﬂ —-——-——-——-
[ofyew O useo om0 L CTHER
TYPE TAM v

s , \
= BEDELIVERRD ON O ABCUT: N

' ‘ } R THE ESTIMATED DELIVEFY DATE
NOTCETD CONSUMER: IF THE VEHICLE 19 NOT DELT FERED N ACCDRDANCE WrtH THIS NGREEMENT WITHIN 30 DAYS AFT
AND THE DELAY 1§ NOT ATTRIBUTABLE TO YOu, TOU HAVE THE RIGHT TO CANCEL THIS AGREEMENT aND TO RECELVE A FULL RAEFUND OF YOUR DEPQET f
" ; THE S i : NS
BASE PRIGE INCLUDING FREIGHY |8 % 4‘__4
_—d'—n—w— y ﬁ—_..‘_'_"" —
__ I s
_ L — ¥ P
i THE TRADE-N ’ i
T gartity that the lsn o B vahicie i3 cofvoct, | furth 37 agres to pay you any agditional o TRADEIN GREDIT (3 |
for o7 oy Vel il Ziaar N
[hedrlet omuER; '
OR VIN, -
TAXABLE
CASH o0
AL NG GLEAT OF ALL LIEVS BXCEFT: G G| MR ‘s piﬂr DIEFERENGE da?lﬁ
—_ T AN S - .
Fﬂ'ﬁ_ﬂn— TOEIPT N 'ﬂ'u_cimnﬂiﬂ_”_L
L AFT rDER baTR REGEIPT Nv.:.__ 5 e c*'n%w - \
BATE REGEIPT Ne OTHER +
- BATE ABDEIFT MO
TATE RRCEIPT HCI, .
DATE AEGEIFT MY, N =
TATE RECEIFT M. = ALl BALANGE
TOTAL CAGH HEPOEITS (TRANGFER TO RIGHT COLLIMN 3 I % (E.JNTY SaALES TAX
3 & 7] ANV PAR H - ‘
FUHMEQ’E!MTE. THIS OROER SHALL NI‘.ﬂ] BE BNDING UPON VoL OR ME UNTIL ALl Deginrs eptlonnl les jar procEsimg applismn Yor RAgritratinn Andor
oF THE CREDIT TEMMS ARE SRESENTED TO M& 1N ACCORDANCE wWiTH ARALLATION cartilioniw ol lille, BOF ior Gocuring Sausial or dizinetive plates {iL
oz (Tl HUTH-"N-LENDING) AND AME Aﬂiﬁl"‘fﬁn BY ME. um NOT Al;‘gg:\' THR V‘V:II;'.EDIE _lp_PIWIII. THIS IS NET A DMWY FRET
WN ERESENTED. | MAY CANCEL THIE O A ANG MY DEPOSIT BE | CrATE INSFECTION
i OF T COM -
g pocrme noene T L b T R e s
you LD B T0 N 1 .
ok MAT RAVE TRADEQ4H LR EHODUR!. NOTTO LR [T TOYOuN $HALL WAETE TIRE MANAGEMENT FEE
NOT BE THE VALUE LD I THIS ErOLHMENT. , THE VAIJIIMIJ.I!INTIW PARED O
i NATIONAL ATOD DEALIRS ASEDCIATCON USED GRA (UADE W VALV OR OTHER QLD
T nvED Ny THE COMMIBIONER OF NOTCHR VIWCLES, AND ADJUITEC FOR WILEAGE, Wm&;gmna
e ROVENENTE 2wy ANY WA BHTRICAL OR EOMANK AL, DHEFE C T, o mmlju q
T hiryn reoalvad — TOTAL GASH PRICE DELIVERED
BALANCE DUE Y INRNCED
CASH DUE ON DELIVERY | %

R AND THE BUYER

2 HEE LES SIG -
~Thg gptions dealer mﬂanurﬁmlﬁﬁmm rocyasing e (W10 AR wred apaglal plits proceml el ¥ b O Arimeni of Motor Yahicle Wit Urmis § Wt i DD
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—m—_l—-_-—_-_-_—-_#_
BRC REPURCHASE WORKSHEET o
File Numbar cystomer Nama VM_IMM—V— ____ R
1-177923670 % MIRIAM MARKHAM ]
Old Vehicla VIN: New Vehijcla VIN: Date: I
1612752874 2ciwWwW12ETA 8/19/04 o
Lﬂﬁﬁw—‘
8 [ MOCKBILLOF SALEFO DEALER
G| | [Purchase Price (NewUnit) '20,620.98 |
M
Convarsmn_ﬁost TL " | $iate Sales Tax_ - 166.65
Tax AR R o
Loy Tax Te| - JluuyTax I
Reg,/Lic/Tille Fees (opt) 15 ] o ]
Misceflaneous JrL Reg /Lic.[Title Fees(opl) 20.00 |
Tire Tax o] § . ]
State Fees 1IN} ~Thdditional Aftermarket tlems 000
sl
Cost to Sranster Aftermarket kems il ~ State Fees - 1000
Serwce ContracfgslGMPP =1 R T - S N ——
Mu;gellanenus ) AN M:scellanecus [ 000 |
Transportation Fees __ AT - o
x Y Other L ‘_12_5_0
"'_______ Total Replacement Price | 20,830.13 __ _ -
CUSTOMERS | R| |Less Dealer ¢ ‘Contribution 0.00
Tox E] 3 S
Luxury"Tax B '_ ' 5 '_ Subtotal ' 20,830.13
Reg./Lic. c./Title Fees {opt) e e — e
Additional Aftermarket | Rems 0l . |Traden ~_ |18,600.98
N
UsagefDeé?éclatmn o s| B F'a_ynﬂ__ __
Damage __ .. B N1 o
Upgrade L) [Net Allowance _
Duwngrgcig (_deducted) 0. 1 N IR
Reimbursement of Aftormarkets | 000  |T) Qggg_ag_q&;_!}!gr_‘\r_(gaid by GM) 209,15
Other 0.00 Yl

“Total Payoff Amount

| 18,731.85

""|Total Balance Due ” 118,751.85

LT e — oy

B ‘{GM Authorized Signature ___|Date

PAYOFF GOOD THRU(mm/dd/lyy 09/05/04
"~ Dealer Dueto GM_ NA
GM Due to Dealar | 2,078.28
L

“Estimated Auction Price

~ Projected (Loss) |

| 1734435 1

"(1,465.78)

¥ This is a "work in process” untll signed

N REFINANCE ‘ -

S —t——

b_y‘ q‘GM Authorized Rupresahtativa"*

Rw 5/5/04
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T Mg%o%8662343832
Divisiwn
;004 MONTE CARLO LS COUPE CHEVROLE
lg% CALAXY SILVER METALLIC /V6G GENERAL MOTORS CORPORATION
52B MEDIUM GRAY 100 RENAISSANCE CENTER
ORDER NO. GZHFTG/ STOCK NO. DETROIT MI 48243-1114
VIN 2GL WW12 E7 4“ N, VEHICLE INVOICE 1AD35243772
*******w********************** *************#*******t*****#****13*130313
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
1WW27 MONTE CARLO LS COUPE 51515.00 19686.23 INVOICE 02/24/04
1Al 3.40 Vé ENGINE 0.00 0.00 SHIPPED 02/24/04
MX0 A-SDEED AUTOMATIC TRANS W/0D 0.00 0.00 EXP I/T 02/27/04
NE1 50-STATE EMISSIONS N/ N/¢  INT COM oR/27/04
1S3 MONTE CARLO LS PREFERRED EQUIP 1070.00 952.30 PRC EFF 02/24/04
GROUP 18B INCLUDES: KEYS $315K $315K
* CRUISE CONTROL WEFP-8§ QTR OPT-1
% CUSTOM ALUMINUM WHEELS BANK: GMAC - 004
* CARGO NET CHG-TO 13-031
+ FLOOR MATS, FRONT & REAR
* AM/FM STEREO W/ CD SHIP WT: 3208
s 200 WATT PREM SOUND SYS HE: 31.5
GMS: 20695.98
SUPPLR: 21627.30
MRM: 23245, 00
' u ' MEMO 1054.25
Ygw 29, 0¥ M
ed? ﬂ——
#2112219 ‘j-é?' .
- YSAE &
.__.-n"
éﬁhﬂ 74 fES
TOTAL MODEL & OPTIONS SsB85 . 00 20638.53 ACT 231 20620.98
DESTINATION CHARGE 660.00 660.00 H/B 261  677.55
LAM DEALER CONTRIBUTION »55 g5 ADV 261  225.85
LAM GROUP CONTRIBUTION 165.39 EXP 65A  165.30
TOTAL s3945,00 21693.77 PAY 310 21693 .77
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 20693.49

***********tt**w**************#********************t**tt***************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

****************t******************t*t**t****************wt**w*********

THTIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 004
PADDOCK CHEVROLET, INC. vIN 2a1uwlzE74 oG
51693 .77 INV 1AD35243772
DUE 02/27/04 DEALER 13-031

F. B4 24
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Var.4-9/25/2002

electronic Preliminary Repurchase Authorization (ePRA)
(*To go from field to field, use the TAB KEY)

{.Date (mm/ddiyyyy): 08/11/2004

2.Customer Name: QP
3.Customer Address: Q\ fU
4 Customer City, State, and Zip: Eden, N o\

5 Primary Gustomer Phone #: Home 1\ /\\ D
6.Additional Custemer Phone #: n/a Click here for pull-down: Ub %\\ \

7. Customer fax #: nfa

8. Cust Drivers Licenses # N

0. State tax % rate 8.25%

Customer Vehicle Information

10 Year/Make/Model: 2004ICh%vrul§‘Nilibu |.‘/
11.VIN (17 Digits): 1G1ZT52874 2 Current Mileage: 7,994
13.Purchased: NEW ‘

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handie entire transaction: /
14.Dealership Name: Paddock Chevrolet

15.Dealership Phone #: A\l 876-0945

1. Dealership Contact Name and TITLE:Bill heim, General Manager

17 Dealership Contact Phone # (if different than Dealership #): 71 6.876.0945
18 Doalership Contact Fax# 71 6.876.4016 '

19.Dealership BAC: 115369 Reglon: Northeast
90 What GOODWILL TOOLS were offered?
| Component Goverage Letter O Miscellaneous Reimbursement
] Maintenance Letter Cl American Express Check
] Owner Loyalty Certificate Cl Other
[ GMSmartCare [0  NOTHING OFFERED
] GMPP
21 Was a TRADE Repurchase offered? YES

22 If thig will not be a Trade Repurchase, Please explain Why?

TAC case number is required and if not available, Please explain why not?
23 CAC Case Number: 1-177823670 24 TAC Case Number: 6952912

25 tf no TAC number, Explain: ‘

26.Reason for Repurchase (Include specific mechanical failure): vehicle repurchased per 2
tearing column replacements and a third ste ring column complaint. Multiple SES lights have come on in the unit
over tha past several months in combination with a sender unit failure. aggregate concerns were qetting us very
close to 30 days out of service- lemon law.

o7 This case was resolved by: Field Voluntary Decision /

28 Doee this vehicle meet the presumption of Lemon Law in applicable state?  NO

20, Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebil, please include 26 digit
account # or 10 authorization code).

30 Type of TRANSACTION?  TRADE REPURCHASE Lénse

a1 Vehicla Damage (explain what damage is present and who is responsible); no current vehicle damage. Any
subsequent damage prior to trade shall be assumed by the customer,

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits)NOTE: ePRA CANNOT BE

PROCESSED WITHOUT THIS INFORMATION: 2GAWW12E7AS

33 New Vehicle Year/Make/Model: 2004/Chevrolet/Malibu [
34.Upgrade B4 Downgrade [] Differance Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP): 2,020

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by
imdividual State Lamon Laws) (If waived, please explain Why)



. 4

-Please show how you arrived at this usage amount: Zero depreciation per vehilces with less than 12,000
fles may not be assassed_a mileage fee in New York State per NYS lemon law statutes.

26 Aftermarket ltems: ‘
I GM will be regponsible, please supply detail of the items and cost (iransfer cost or other):
97 Lease Termination Terms:
28 Who will be responsible for the Taxes and/or Fees? General Motors
_If GM will be responsible tor Taxes andfor Fees, How much (A, % of them, % Amount, elc.)

Explain: All per agreed frade repurchase terms

39.| have reviewed with the customer what is Negative Equity/Overa"owam:e' and if it was in their contract that it
will negatively impact the numbers presanted to them (BRC Repurchase will get detail): YES
*NO Rebales are to be applied to the replacement vehicle

y refunded hack to the card; Current points may be applied to replacement vehiclé

+*GM Card points are on/
Dealer must NOT DELIVER raplacement unit until Final Transaction Documents are Completed

40.General Comments/Special Ingtructions: This vehicle is being repurchased as we are very close to Lemon
Law and it makes better husiness sense to save a loval GM customer rather than have the myria of issues force
him to sue_us, win the lemon |aw case and defect to anoiner uto company. Tofal number of issugs the cus
was having with a brand new vehicle wa outside the norm and warranted_our intervention.

41 ) personally raviewed all the above items with the Custormer and Dealer on (mm/dd/yyyy): 08/10/2004
42 Authorizer Name:  Burke Raing

43.GM Position: ‘Area Service Manager, COK Buffalo

a4 VoiceMail Node:  356-5004  Matlbox Number: 8107 #r4 055 £/07

45 Email Address! burke.raine@@gm.com

$ave this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved fileto a Lotus Notes document and E-mail this ePRA to ¢PRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRGC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2.1,2 or by e-mail at the address
listed above.
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INCENTIVE SHUT-OFF NOTICE

SPECIALIST NAME: MIRIAM MARKHAM
DEPARTMENT: BUSINESS RESOURCE CENTER
CUSTOMER: ]
FILENUMBER: 1-177923670

OLD VEHICLE VIN: lGlZT52874F-

REASON: TRADE REPURCHASE

AL A e e ————

THE BELOW INFORMATION APPLIES TO “NEW VEHICLE”

DEALER CODE: 13031
BRAND: 13-CHEVROLET
NEW VEHICLE VIN:  2G1WW] 2E74-

SPECIFY INCENTIVES TO BE SHUT-OFF: ALL

08/15/2004
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MALIBU LS SEDAN CHEVRQLET MOTOR Dlvlisiun
3384 QTLVER GREEN METALLIC /V6G GENERAL MOTORS CORPORATION
52¢ NEUTRAL 100 RENAISSANCE CENTER
ORDER NO. GRWQBV/TRE STOCK|NO., DETROIT MI 48243-1114
vIN 161 ZT52 87 y: QLL VEHICLE INVOICE 1AD26945237
#******t*#****************** *****‘k***t**********************13*130315
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
17769 MALIBU LS SEDAN 20370.00 18638.,55 INVOICE 10/23/03
AP3 REMOTE VEHICLE START SYSTEM 150.00 135,00 SHIPPED 10/23/03
B37 FLOOR MATS, FRONT & REAR B0 .00 72.00 EXP I/T 10/31/03
1.X9 3.5L V6 ENGINE 0.00 0.00 INT COM 10/31/03
MX0 4-SPEED AUTO TRANSMISSION 0.00 0.00 PRC EFF 10/23/03
NE1 50-STATE EMISSIONS N/C N/C KEYS G2399 (32399
VK32 FRONT LICENSE PLATE BRACKET 0.00 0.00 WFP-§ QTR OPT-1

BANK: GMAC - 004
CHG-TO 13-031

SHIP WT: 3168

He: 32.8

GMS: 18877.55
SUPPLR: 19727.04
MEM - 21225,00
MEMO 1005.00

Ko 4
W , ,7{«’-5
e

TOTAL MODEL & OPTIONS 20600.00 18845.55 ACT 231 18852.55b K.ﬂ&
DESTINATION CHARGE 625,00 £25.00 H/B 261 £18.00
LAM DEALER CONTRIBUTION 206.00 ADV 261 206,00
1AM GROUP CONTRIBUTION : 103.00 EXP &5A 103.00
TOTAL 51225.00 19779.55 PAY 310 19779.55
MEMO: TOTAL LESS HOLDBACK AND

AFPROX WHOLESALE FINANCE CREDIT 18856.00

**********t*t*******ir***********t*********************ttt**************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

*************************-k*************t*********************‘l’t*****li**

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NQ. 004
PADDOCK CHEVROLET, INC. VIN 1GLZTS52874F
19779.55 INV 1AD26945237
DUE 10/31/03 DEALER 13-031
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: 444
CHEVROLET, Inc.

“GFTTHE BEST OF USI

9232 DELAWARE AVENUE Talaphana 71BﬂBTE-DQ45
KENMORE, NEW YORK 14217
www.paddockchevrolat.com

TO 918662343632 P.18.-24

@03
q l{ VEHICLE CASH PURCHASE AGREEMENT

,-"‘i’ 73304
_éﬁﬁ STOGK NUMBER

DATE |{- [#-23

a

SALESMAN. Fis foge

" ER; If THE VEHICLE [E

NOT DELIVERED I ACCORDANCE WITH

'NOTIC| CONSU
AND THE‘II?ELIV 1% NOT ATTRISUTABLETO YOU, vou HAVETHE RIGHTTO

r——

THE

TO CANCEL THIS AGAEEM

G .

BRSE Pﬂch-—&L.J  §

i .
7 YU C L A
e

i
o g2,

ﬂ: 2 3 a 7
i A' M
Bl o et L Yty 4C] X
fotaL | s / /M WD
‘ S The Tlan o Ty vaRitie T8 correct. | further e LE!ETRADE-ING i
admtinnnl amount or other liens upon netice. TRADE B LT ,,,_,,.m.“ - —
YEAR E MAKE w B A EAGRALLY APPAAS
OTHER: -
- COLDR ViIN ———— TAXABLE %
NO[ARRLTS 7 rﬂ PER: DIFFEHM!‘E / ; ? ;9- wE
[y “-. ‘
5 .
. -LQM OTHER ‘ +
MECELPT NO. +
¥ DATE RECHEIFT NG, *
TRE REGRLFT NC, .
DAIT PECEPT NG, .
TOTAL GABH DERGEITS (TmANSIER TO-HIGHT COLARY t" ANy TAXADIE DALANGE | +
IF YOU A TO AGBIST ME IN DETAIN 8 FINANGING FOR ANY PART GF THE N
FUH%-IASGEREIEI E’ A Nk IR, URGN YBU OR ME LTI % L GOUNTY SALES TAK 5 .
ALL FJHE m T EMS ARE FAESEN TED o ME l AGGOHDANEE WITH § opALERT Al PE NG ON FOR 20(00
R arT THE CREDIT T ms‘«.ﬁﬁ&!«“g AND ARE ACCEPYD BY NIE, 1P 1R s fhEaieBALION ANYOR B=ATAGATE OF TITLE .
Y DEFOSTT WILL BE A ESCNTED, 1 MY, STATE INSPECTION * e e
(M, UNDER THE LaW OF -ru:'#ﬂ".:ﬁ%mm c‘u“ﬁnumu THE SaLE OF uReED LOTEr r = [ + Ak ST
WTLES 1D A AKFLND (N CONNSCTION WITH
LE Wlﬁ MAY HAVE THADED-IM (IF gl-:ﬁ +*
NT.
im&%“%v THE COMMIGGIQNER GF MOTOR VIHIOLES I.AEHVDM:\%EI?:TEGI;H F%naﬂn'n" :3!" 2 BALAN NG -
RGE MFACYEMENTS AN ANY MAJOR PHYGICAL O MEGH mluu. CEFEGTH. N TAADC.N TC: +‘7z‘_"{“" ' AP ooy
' TYTAL GA%H PRIGE DELIVERED 5 é,_}_
Eon GERG AMBPERRED P PT COLLMM @ L il
PALANGE DUR ¥ FINANEED | g J# /0 | 2
i
aon e T CASH DUE ON DELIVERY | &

THIS AGREEMEN‘T 15 NOT BINDINGUNLESB SIGNED EY THE SELLER AND THE BUYER -
* Tha daalar spetication procapalnyg feg iz not & Naw York State or Degartmant of Mato

r vahlcies faw, Lnless o len la baing recomed or the dealer issued number plaluy, you mey avokd

this foo by awbmiting your own sapicatien ker regleralion andior earificats of i ta any moter vehicle lesulng olfcs.
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GENERAL MOTORS BUSINESS RESOURCE CENTER

August 19, 2004

tden, N [ TRADE SETTLEMENT OFFER

Subjeet; Ropurchase of 2004 Chiovrlel Malibu VIN neizrsani I
Cane Nember: 1-177923670

Dear

We repiet that you are diznatisficd with your 2004 Choveded Malit, VIN HGL:CTSZM_ snd that our attempis 1o
feanlve your concena have nat et your expociation.

This offer to assiat you imo  replacament vehicle is belng made a8 an cffort 10 keep you 3 zatipfind Chevrolet customer,
Chevedet will ansist yeu into ¢ W1 2ET4SH 2004 Monte Carlo, Your respansibiliies aay be, but_not limjted to
likes, state fecs, dealenbip foos, urage, davnage, upgrade, add-oms, and conversions, Thit wifer is crlculated by uxing the
following figures:

Payoff of criginal Vebicle good imti] 9-9-04 516,731.83
Phua Upgrade $ 202000

TOTAL RESPONSIBILTY OF CUSTOMER $15,751.05

wTOTAL CUSTOMER RESPONSIBILITY 18 SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOTRECEIVED BY
DATE OUTLINED BELOWS*

General Motars il repurchase VIN sic12715297% v cxchange for the releass of Lakility stemming from warrantics,
crpreas or implied, covering this vehicle. :

Ploase seinra this docoment U fax pomber $60-7 343032 by 8-20-04. Tho conditions of the vrade-repurchase acc a3
inltows:;

the vehicie is Free Trom any abnocoel damage or alterations which impraic its resale value

all fuctory installed equipment are intact and faacdopal

» Tres and clear Gitleis provided ot the thmeof repurchase (payoff original loan)

a Do oA morney fam lsaimed atte & ¢ ofvepurchace-used only for iltle correvioons, if needed (supplied by
Geoeral Molors)

an Cdometer Disdoare Statement Isdpned at the fime of the repurchass (aupplied by Genera M otors

this offer is contingent upon the spproval of your 1endingTeasi ng isstitation

o cozh bask rebates or incentives of eny kind ace applicable tpwards this tramaction

the enclosed velense agrepratat is signed and reiurned with this offer Jetter

[ R= Rl ]

oRRED

L€ this rade-repurchane offer i acceptable, please uign the bottem of this lettor and retum, it to oy attention vin the Bx mumbor
abcwe almsy with a copy of your driver s Homee.  Upoi wmeeht of your signed g, a check w il b procmsed ad
forwarded to Faddock Chevrotel. Ploas: allow up to 7 binnces diys for check proceuing. 1will contact you to st upa aigning
date. You will be requirad to complete the tramsaciion, on the sigrting date o this tangaction. will be voided. 1 &an be reached at
(500 2311841 cxt. SBOT if you have any questions of CORSET.

G.90-a

GEFZ-C66 ST saasn TI1E€ deg:tg #0 02 2Ny

F.11-24
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Dealer Confirmation Letier- Trade Repurchase
CHEVROLET Division
5701 East Hillsborough Ave, Suit¢ 2300 Tampa F133610
Phone (800) 231-1841 Ext. 58033, Miriam Markhat

Trade Repumhase Agreement between CHEVROLET and |ts dealer parner PADDOCK CHEVROLET

Cuntemera Nam
Case Numiber: $-177823870

Thank yeu for a8sisting Chevroletin this vada r prchass fra clion for our mutual Gustemer.

Genaral Motors will issue a check In the amaunt of 52,078.28 1o NN and Paddock Chevrolet if applicatie.
Remember that both panies need & etdorsa the Rack of the chack. Ganera! Motors will issue a check i the amountof
§18.731.85 made payatia 1o GMAC and will be sant directly o lien holdar afiet all of final repurchase paparwork, with the
_exception af the inal repalr srdar, has been sent back to the Reacquired \ehlcie Disposifion Center (RVDC) for further
processing.
When witing the sales agreement for the vade repurchase, plaase use the nurnbers balow,

/

Replacement VIN: aatwwi 2E7 4N
New Vehice 3ales Price: %20,620.98

Used Vehige Trage Valye: ’ $10,600.04

Trade Differenca; $ 2,0z000

Tazes: 5 1EBE5

Lien on old vehicle, good only unil; $-5-04 $16,731.85

NY Inspecton Fee: % 10.00

Tire Tax Feq ] 12.50

Regic/Tile $ 2000

Decurnent Pees: [Not paid by either partl
Dpalar Frocessing Foe: [$200 applied 35 wamanty credit via W.LN.5.)

Az slways, the customer i= obligated to maks the finanslal Arrangsmontn tor the re lacement vahicle, Pleass note we
do not take Thte zenSneraton any auer allowance, Tnance ks rEbates, negalve equity, 81C. on Tie odginal vehidle.

tuirk Chevrolet agrees o sldn 2 PawerOf Aftomey o enable GM 1 make the necessary aangémants wih fe above
milerenced customer's lending insftudan on the Dealers behalf o faclliate recelving a free and ear tit¢ 1 the oid vehide,

If you are In agresmant with thia offer, please sign and date below and raturn a copy to my attantion at the following

fax number WSSE2
CM

natum and Tife,
+

i ] ™

a ureinl Inc. Managamant Agents Frntea Name an 1e.

Paddeck Ghe

Authonzed Genaral Motors ERC Represeniatve Signature

Authedzed Gonefa) Motors BRC Reprasentaive Frinted Name

Thank you for assisiing Chevrolet n this trade repurchase for cur mutdl customed
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GENERAL MOTORS BUSINESS RESOURCE CENTER

August 19, 2004

Edm,m TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu VIN sicizrs N
Case Number: 1-177923670

De=r I

We regret that you are dissatistied with your 2004 Chevrolet Malibu, VIN #1012T52374F-ﬂﬂd that our attempts o
resolve your concems have not met your expeciations.

This offer to assist you into a rcplacement vehicle is being made as an effort to kesp you a satisfied Chevrolet customer.
Chevrolet will assist you into ag1wwi2E74S I 2004 Monte Carlo. Your responsibilitics may be, but not Timplted to,
tuxes, state fees, dealership fees, usage, damago, upgrade, add-ons, and conversions. Thig offir is calenlated by veing the
following figures:

Payoff of original Vehicle good until 9-5-04 $16,731.85
Plus Upgrade $ 2,020.00

TOTAL RESPONSIBILTY OF CUSTOMER $18,751.85

#*TOTAL CUSTOMER RESPONSIBILITY 1$ SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY
‘ DATE QUTLINED BELOW**

General Motors will repurchase VIN #IGIZTSZB"MF-in exchange for the release of liability stemming from warranties,
express ot implied, covering this vchiele.

Pleasc return this document to fax number 866-234-3032 by 8-20-04. The conditions of the trade-repurchase are as
follows:

the vehlcle is free from any abnormal damagg or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title Is provided at the time of repurchase (payofl original loan}

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed (supphied by
General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General Motors)

this offer is contingent upon the approval of your lending/leasing institution

no cash back rebates or incentlves of any kind are applicable townrds this transaction

the enclosed release agreement is signed and returned with thls offer letter

gg i

iU

If this trade-repurchase offer is accoptable, please sign the botom of this letter and return it to my attention via the fax number
above along with a copy of your driver's license. Upon receipt of your gigned acceptance, a check will be processed and
forwarded to Paddock Chevrolet. Please allow up to 7 businces days for check processing. 1 will contact you to set up & signing
date. You will be required to complste the transaction on the signing date or this transaction will be voided, 1 can be rcached at
(800) 231-1841 ext. 58033 if you have any questions or congerms.

Sincerely,
Miriam Markham

Buginess Resource Center

“Fhis letter will be required for you to bring to the signing.

Signature and Date



AUG 23 2884 16:34 FR SITEL TO 918662343632 F
14024

08/20/2004 08:34 FAX 7168764018 @ooL
PADDOCK CHEVROLET, INC.
3232 DELAWARE AVENUE
" KEKENMORE, NEW YORK 14217
PHONE: 716-876-0945
FAX: 716-876-4016
PACSIMILE TRANSMITTAL EHEET
LT WRRESE S =
TO: FROM: . .
2% dy Bepurckate i1l Wertheinn
¥
COMPBANY: DATE:
| 8/9’0/@/
p,ui m\@m-.; TOTAL NO. OF PAGES INCLUDING COVER:
?’ e -224-2032-

Murcent [IFOR RRVIEW O pLiAsE cOMMENT LI PLEASL REPLY [1 PLEASE REGYCLE

e ———

=

HNote
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[ 2
DEALER'S SAMPLE PURCHASE
. ORDER R
MOCK BILL OF SALE FOR
DEALER
Purchase Price (New Unif) 20,620,298
Siate Sales 148X 166.65
Luxury 1ax% 0.00
Reg.Lic./Title Fees (opf) 20.00 N
Addiional Aftormarket ltems 0.00
State Fees 10.00
Miscellaneous . 0.00
Dther 12.50
Less Dealer Contribution 0.00 ]
Subtotal By | 20,830.13
rade In 18,600,938
ayoft "16,731.85
Net Alowance 1,869.13
" |Gash on Delivery (Paid by M) | 209.15
" [Total Balance Due 18,751.86
Amount te Dealer for 0.00
N additional Fess
L. PR T ]
S
GM Al nzed Signature Date
REFINANCE |
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PADDOCK CHEVROLET, INC.
3232 DELAWARE AVENUE
EENMORE, NEW YORK 14217
PHONE: 716-876-0945
FAX: 716-876-4016
FACSIMILE TRANSMITTAL SHEET
il FRD% ‘ == T ——
mwrwﬁﬁn il Werhwinn
COMPANY:\_) DATE:
¢)19)0y
FA¥ NUMBER: TOTAL NO). OF FPAGES INCLUDING COVER:
-2 -3 (;?;9‘ -

[ — e N

M urcent  Ororaeview  LlvLkase comMeny [1pipaspwepLy [ PLEASE RECYCLE

= —— T R—

. MNote:
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General Motors Car and Truck Divisions |
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

customer NAME: [ o
vl": W _[Dr 369 mh‘d "st-,

CUSTOMER INCENTIVE(S)

1. Customer Incentive
) assigh the total ameunt of customer incantive(s) liste’cfuo-the dealar named below and request that
to

the available customer incentive(s) be applied: (a) _~ tothe down payment on thia vahicle, (b) ___
where permissible by law, as a price reduction (Bl of Sale indicates pre-incentive price, ameunt of

incantive and final price with incentive applied) or (¢) __.acheckbe istued in my name by Dealgr
Amount _ GM ncentive Code

$_ 226000 ——DRA————

5 N/ A4

$._500. 00 ,ma&.‘dz@]yd

3 N/A

B e N/A

$_2250.08/A

2, Other Program Selection (Which may o may not be in liew of custemer incentive programs, for example,
Divigian supportad financing/leasing, atc.)

Tata! Incentive Amourt Received

a. | glect to receive —_—
inlleu of _
or
h. | eloct to receive

—- CUSTOMER AND DEALER ACKNOWLEDGMENT e
| am the ultimate retall purchaser of losege of the vehicle bearing this vehicle identification number which was
soldfieased to me by the Dealar named balow. This vehicle was purchasadieased for persenal/business use

and not resale and | taok delivery of this venicle on _¥11403 | acknowledge receipt of incerntive(s) as
described in ltem #_3 and rel2ase the ivision from any future claim or obligation for incantive(s) on this

unit.
Date: _1)_1802

cartifies that the Information on this application ig trug and
ave besn provided to the said purchaser/lessge who has
broperly completed accurate delivery data

Date:11/168/ 03
Dealer Code; 13033

Purchaser/Lessee Signature

The undersigned person, as Dealgr repres tativ
cormact and the incentive(s) described in ftem #__ \
taken delivery of refersnced unit through this dealership and that
has been forwarded to General Metags. . /14 /) ]
Authorized Dealer Signature;

Deslership Name: v

Dats and Program Reference :
Dealar Nota: This document i requined as supporting documsntution for the payment of any consumer incentive #nd st be available in the Deal File
Copy #1 - Daalar Copy ) Copy 2 - ‘ QOGMACKIGM-3785 (5/89)

TTet Tt nclude VN, Delivery Date 8

GENERAL MOTORS DEALER SALES ALLOWANCE AND [NCENTIVE MANUAL . 9/99
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SmartBuy” WORKSHEET

customer e
: Gl Description: Year_paff—= Make:

Term (Morthe)———gf———"—"—""

Application Numbe:

Rate (% APR)._— 3.0

TO 918662343632

Dealorship Name'—pappeEK -CHEVROLETINET
—EHEVR—————

VIN: 4F

F.158-24
@005

MAXIMUM AMDUNT FINANCED COMPUTATION

10, Lean; Down Pmt/Rebate/Trade Equity - $

14. Sustotal to Criculate Lite/A&H Premium

(Litte 4+Line S4Lina &+ Line 7+Ling 8--Ling g—Llne 10} = sl 18562.02 ‘

1. MSAP From Factory Invoice 5_21225.00
2. Etigible Dealer (nstallad Options
{Suggested Fatail o Cost Plug 20%)
Leas: Equipment Removed From vahicis
/8 R/A
- +/=3% _l j
3. Adjusted MSRP (Lina 1 +/— Line 2) =5 £1225,00
4, Vehicle Selling Price 3 _lﬂz.ﬂl..ﬁﬂ___
5.SalesTax__ 8.2 % +5_ 158052
8, Title Fee +3. NIA .
7. License/Reglstration Fee 5 JMA
8, Other Tax or Fag +¢, 30,00

8. Mech Warranty/Service Agreement  + % — _MNA

15. Maximum Amount to ha Financed

422, Lite Insue/Deer  docimal + 3 _NA
12b. Life Insur/ievel decimal +3 N/A
13. DigabRity insur  decimal +8 |77, —
14. Total Amount Financed (Contract Ling %)
{Line 11 +Line 12a+Line 12b+ Lire 13) =% 18562,02

{Line 3+Line 5+ inc 8+Line T+Line B+Ling -+
Lina 12a+12b+Line 18] =5 228485.52
[f Lins 14 Excopds 1In@ 15 STOR
Amount Finansed Exceens Maximum
Amount Allowe.
| &ontroct Ling 11 in Novada
EXCESS M_ILEAGE ADJUSTMENT COMPUTATION 35000
1. Contracted Total Mileage (Manthly Milgage X Term) —=35000
17. Less; Standard Tote! Milgage Allowance — ____.T_
18, Total Excese Mileage: = __._'1'.2__
19, Times Excess Milnaga Rate (& per mile) G L. |
N/A
20, Excags Milgage Adjustment =%

FINAL PATMENT COMPUTATION

29. Adjumted MSRF (from Lina &)
22. Option Package Discourtt (f any)
24 Total Gross MSEP (Ling 21 + Line 22)
24, Rasidual Factor % (rom RYLG)
. 25, SUBTOTAL (Line 23 x Lina 24)
28. L ess Excass Miloage Adjustment (Line 20)

a7 Lase Othor Factors Affecting Deprecintion
(%.0- dameo and company car baginning mileage)

28. FINAL PAYMENT AMOUNT
{Line 25 — Line 268 — Lina 37}

.4 2127500

+ 3
- z L]

87,00
ne B9ET5
CATT R

-3 N/A

9975.75

=5

MONTHLY PAYMENT COMPUTATION

Using the Sharp Galculator Make Tha
Following Entrias (Depress [ENTER]

After egch Enfry):

1. Capress [BUY CH]and read
"BUYERS CHDICE" briefly

DISPLAY

ENTHY

LONG QUOTE DISPLAY
2, "QCY QUOTE-Y/N?" [NO]

3. “CONT DATE" Date (mm/dd/vy)
4. "ODD/DATE" Date (mm/ad/yy)
(Diaplaya Diate Brisfly)

5, “RATE® Cantract Rate

8. "TAXYT Tax Rate

7. "# OF PMTS" Term

& "SALE PR™ Selling Price

4. "MaRP* MSRPF from Invoice
10. "OPT PKG" Opt By Discount Amt
11, "MARKUP %" Mark up %
12, "DEAL OPT" Dealer Qpiions
13. ‘RESIDYR" Rasid. Value %
14. "STDMIATR™ 15,000
15, “ANT MISYR" Anticimatad Milsage
16. “OTHER DED" Otther Deduction Amt(s)
11, "EM# CH=Y/NT" fYES]
18. "CEM DWHN Caah Down Amt
18. '"TRADE IN" Traga In Amt
24, “WARRAMTY" wzrmanty Amt
2z, "COLING" Ingurance Amt
23. “OFF FEES" Dfficin Feas
24. “LIC/REG" Ligense & Regist. Foes
25. "TITLE FEE" Title Fom
26, "OTH CHGS" Othar Charges
2T. “INS(NO INS) 0" CLAAH DGigit ar 0 if N/A
28. "# OF (mo, pmit)” [ENTER]
29, “FINAL (final pm#)* [ENTER]
aor “PRINT=Y/H" [YES] or MO}

*if Attached To Printer z&g ] n

MONTHLY §
PAYMENT AMQUNT

Notg: Entries May Vary Dua Ta Ditfarent Computsr
Chips Fer Varlous States,

| GAAD SET s T (T3




AUG 23 2884 16:37 FR SITEL

TO 91BEE2343632 F.19-24

RCMPRO10 CURRENT VEHICLE DELIVERY/INCENTIVE INQUIRY 68/17/04
PROCESSING SOURCE: CHEVROLET | 08:19:15

vn: 1c1zr5287 4FEEEEE SELLG SCE: 13 MDL YR: 04 ORD NO: GRWQEV FAGE NO: 1

ODATE: 10/04/03 ORDER FAN: OTYPE: 070  DLVY 58/8ITE CD: 13 13031

DDATE: 11/15/03 pLVY FAN: DTYPE:; 010 ~ SRVC TYPE: MILEAGE:

DLVY DOE: 11/17/03 ORDER BY:

CANC:

CANC DOE:

TRADE: DLVY TO: _

TRD DOE:

SRVC IN: ' EDEN mr-
SRVC QUT: ¢aNC SRVC IN:

~-INCENTIVES--
CODE PAY 85/5ITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
cer 01 13 13031 103535 12/03/03  2,250.00 oP 0.00 9
FFC 01 13 13031 00024806214 11/18/03 23.97 (47:9 0.00 9
ggH 01 13 13031 1521198 12/05/03 300.00 OF 0.00 9
aMN 01 12 13031 1521132 12/0s8/03 £0.,00 op 0.00 9
xse 01 13 13031 103585 12/03/03 1,581.73 op 0.00 9
COMMAND === _ ‘ NO MORE RECORD3
PFO1=HELF 02=CURR INV 03=PRV SCRN PFO7=PGUF 08=BEDN

PFO9<CURR OPT 10=5SPL INST 11=CURR ORD ‘ B/W:



AUG 23 2884 16:33 FR SITEL

RINFFO71
START BROWSE
INCENTIVE CODE/LVI: CCR

FN INCIV
co  CD LVL

(8)

CCR
CCR
CCR
CCR
CDR
CDR
cne
CDSs
CDS
cDs
CcDs
CDZ

135
134
116
098
001
0ol
004
081
080
073
037
003

TO 918662343632

INCENTIVE PROGRAM CATALOG INQUIRY
PROCESSING SOURCE: CHEVROLET

DESCRIPTTION

GMAC CAP COST REDUCTION 2004
GMAC CAP COST REDUCTION 2005
(GMAC CRF COST REDUCTION 2003
GMAC CAP COST REDUCTION 2002

MsC
MsC
GSR
REG
REG
REG
REG

04
04
04
05
04
03
02

LRG UTILITY PEG DISCOUNT
SPRING SELL SEASON ORD
CAP COST REDUCTION

SER CONSUMER CASH PGM
SER CONSUMER CASH PGM
SER CONSUMER CASH PGM
SER CONSUMER CASH PGM

SPECIAL LONG TERM FILEBLOCK

COMMAND = — |
PFO1=HELE
PFO7=FGUP

03=PRV SCRN

oa=

BGDN

START
DATE

07/08/03

06/02/04
07/01/02
p2/28/01
07/01/03
03/17/04
03/10/04
07/07/04
07/08/03
08/01/02
gs/30/01
08/01/95

END &T
DATE CD

oa/03/04
12/07/04
12/07/04
0%/30/04
04/02/03

'l:l'ﬂ'ﬁ"ﬂ'ﬂ"d"d'ﬂ-':l'ﬂ'tl'ﬂ

MORE RECORDS

F.28-24
08/17/04
0B8:;19:30

PAGE NO: 1
'LAST ACTIVITY
DATE / VOLUME

o8/17/04 627

08/17/04 64

07/06/04 1

06/04/04 2

06/19/04 1

07/28/04 2

08/11/04 1

08/11/04 1

o8/17/04 7

ne/22/04 1

p4/02/03 1

08/07/04 2,488

B/W:



AUG 23 2884 16:33 FR SITEL

TO 2186623436032 P.21.-24
RINPFO71 INCENTIVE PROGRAM CATALOG INQUIRY 08/17/04
'gTART BROWSE PROCESSING SOURCE: CHEVROLET 08:19:37
INCENTIVE CODE/LVL: SBH FBRGE NO: 1
FN INCTV = START END aT LAST ACTIVITY
CD €D LV, DESCRIFTION DATE DATE CD DATE / VOLUME

{s)

SBH 003 RPL 04 SALESPERSON PULLBOARD PG 10/13/03 04/17/04
SEH 002 RPL 03 SALESPERSON PULLBOARD PG 10/13/03 n4/17/04
BT 005 FLT 04 ETRACE SLSPRSN PULLBOARD 10/27/03 08/30/04
SBI 004 FLT 03 ETRACE cLEPRSN PULLBOARD 10/27/03 09/30/04
cBJ 002 RPL 03 LMG SATESPERSON PULLERD 07/18/03 01/31/04 na/06/04
SBY. 002 RPL 03 LMG SATESMANAGER FULLBRD 07/18/03 01/31/04 04/06/04

P 08/14/04
P
P
P
P
P

SBL 003 RPL 03 LMG 2ALESPERSON PULLERD 0s/04/03 03/02/04 P 11/13/03
P
P
P
P
L4

08/14/04
04/06/04

gBL 002 RPL 02 LMG SALESPERSON PULLBRD 08/04/03 03/02/04
sBM 003 RPL 03 LMG SATESPERSON FULLBRD 08/04/03 03/02/04
SEM 002 RPL 02 LMG SALESPERSON PULERD pa/0a/03 03/02/04
SEN 003 RPL 03 LMG SALESMANAGER PULLBRD os/0a/03 03/02/04
SBN 002 RPL 02 LMG SATESMANAGER PULBRD 08/04/03 03/02/04

10/01/03
09/16/03
1n/01/03
03/16/032

HHI—‘PGMHHOI—'I—'I\J

COMMAND === MORE RECORDS
PFO1=HELP 03=DPRV SCRN
PFO7=PGUP 08=PEDN B/




AUG 23 2884 16:39 FR SITEL

RINEFFO71
START BROWSE
INCENTIVE CODE/LVL: SMH

FN INCTV
CD CD LVL

{(8)

COMMAND ===>

SMN
SMN
SMP
21y ]
SMQ
SMS
EMT
sMvV
sMv
SMW
SMW
SNA

004
003
POl
003
ooz
ooz
ool
o3
002
003
002
003

PFO1=HELP
PFO7=PGUT

TO 918662343632

INCENTIVE PROGRAM CATALOG INQUIRY
PROCESSING S0URCE: CHEVROLET

DESCRIPTION

RPL 03
RPL 04

SALESMANAGER PULLBOARD
SALESMANAGER PULLBOARD

$100-$500 SALESPERSON PULLBOARD

RFL 04

LMG SLSMGR PULLBOARD PG

RPL 03 LMG SLSMGR PULLBOARD PG

OMs 02

£ 10 TRE MILITARY SALES

SALESMANAGR 15% OVRERRIDE {SMP)

RPL 03
RPL 02
RFL 02
REL 03
RPL 03

whk SALFSMANAGER OVERIDE
#++ SALESMANAGER OVERIDE
%% SALESPERSON BONUS PG
+++ SALESPERSON BONUS PG
LMG SALESPERSON PULBOARD

03=PRV SCHEN
08=PGDN

START
DATE

10/13/03
10/13/03
07/28/04
11/28/03
11/28/03
o7/01/01
07/28/04
0L/17/03
o1/17/03
p1/17/03
o1/17/03
0a/22/02

ERD
DATE

04/17/04
pa/1t/o4

06/24/04
06/24/04
gg/01/02

07/31/03
07/31/03
07/31/03
07/31/03
03/30/04

5T
cp

B
.5
N
P
P
3
N
P
E
3
P
B

FP.22-24

08/17/04
068:19:43
PAGE NO:

1

LAST ACTIVITY
DATE / VOLUME

08/14/04
08/14/04

o02/18/04
02/18/04
10/30/02

08/03/04
07/25/03
gz/11/03
o8/21/03
10/21/03

MORE RECORDSZ

P/W:

11l&

T N - ol



AUG 23 2884 16:39 FR SITEL

RINPFO71
START BROWSE
TNCENTIVE CODE/LVL: X5C

N INCTV
n CD LvL

(8)

COMMAND ===>
03=

xsC
XsC
X5C
XsC
.4 028
YCB
YCB
¥YT1
YT2
¥T3
YT4
ITS

184
182
167
156
002
003
0oz
Qo2
ool
nol
0ol
001

PFO1=HELF
PFO7=PGEUP

TO 918662343632

INCENTIVE PROGRAM CATALOG INQUIRY
PROCESSING SOURCE: CHEVROLET

START

DESCRIPTTION DATE

GSB 05 GMAC 2005 SMARTBUY pa/joz/04
CSE 04 GMAC 2004 SMARTBUY p7/08/03
GSB 03 GMAC 2003 SMARTBUY 07/01/02
GSE 02 GMAC 2002 SMARTBUY 0z2/28/01
EG 03 OCR CAVALTER PROMO PGM  05/01/03
REG 04 *** INCREM* BONUS CASH  02/25/04
REC 03 *+* INCREM* BONUS CASH 02/25/04
REP REPURCHASE EXPOSURE PROGRAM 09/01/97
REP SHORT TERM REPURCHASE PORM 03/11/02
REP EXECUTIVE VEHICLE REPURCHSR 05/01/97
REP REPURCHASE G-VAN PROGRAM p9/01/97
REP REDURCHASE ASTRO/SAFARI vaN 01/30/02

og=

BRV SCRN
PGDH

END
DATE

08/31/03
06/15/04
06/15/04

8T

F.23-24

o8/17/04

08:19:51

PAGE NO: 1

1AST ACTIVITY
DATE / VOLUME
p 08/17/04 ‘56
P 08/17/04 126
P 07/06/04 1
? 01/24/04 1
p 09/27/03 i
P 07/23/04 1
P 07/23/04 1
p 08/17/04 7
P D7/31/04 1
P 05/06/04 1
p 08/17/04 1
P 04/17/04 2,085

MORE RECORDS

B/W:



AUG 23 2884 16:48 FR SITEL TO 915866234
3832 P.24.-24

08/20/2004 08:35 FAL 7168764018 igood
VEHICLE CAEH PURCHASE AGREEMENT

CHEVRQLET’ Inc. FACILITY NO. 5150211

A World Clase Dagiwrship... with smail town veluss

STOGK NUMBER

3532 DELAWARE AVENUE Telephona T16-B76-0345
KENMORE, NEW YORK 14217
addockshaevrolat.eom

 GADER &ML of mmﬂﬁmﬁm.memummvﬂmc!s _

T T o TR

?@“W T — ] =
A ALVERED ON O ARG 8 ives \ \gl M‘\QE\?#

"NOTICE TO CONSUMER: IF THE VEHICLE I8 NOT DELIVERED TN ACCORDANCE WrEH THIS AGREEMENT WITHIN 40 DAYS AFTSA THE ESTIMATED DELIVERY DATE
AND THE DELAY 16 NOT ATTRIBUTABLE TO YOU, yOU HAVE THE RIGHT TO CANCEL THIS AGREEMENT AND TO HECEIVE A FULL AEPUND OF YOUR DEROGIT.”

et T ot N el et T THEPRIGE
BASEPFII(:E‘NC:LUWNG FREWGHT = |¥ '

%

B

/

L4

ToraL s 40 et )

A ey P oA B ™ ] . ‘THET LA N . ke i A T
| that tha lioh an my vehicis is Curroch | furthar Biree to jay you any sdditiatial &EET BN CREDIT &
nityount or other lisng h notice. g pary y ] S “J.@Eﬁﬂgﬁ%ﬁﬂ(ﬁ - 3’ it
"/ Y lwpz
OTHER: -
2 A kLI it - $
e .-_‘.f'-‘.""'_..:'.. [ A e T%Lﬁ a
FRRDETN 18 BEAR OF ALL LIENS EXOEPT: SoCT g | | PER: DIEFERENGE . c,?(ja?a 2
L T ot BEEANEE . . : ; ’
ﬁgn DATE mECERT NO, 15 gh
AT mESEIPT NO. OTHER -
DATE RECEPT MO,
TATE WESEIT N .
DATR ARCEIPT NO. -
BATE , ARGEPT HO. TAXABLE AALANCE | + A
TTAL CASRDEROSITS TRANSLATO MIHT COUMN |5 x GOUNTY GALEE TAX s /o |65
IF Tou AGRES TO TET Mk | AINING Al ANT F THE -
FURGHASE PAICE, TWIS ORDER BrALL NOT BE BINDIND e Ty YOU OF Ml UNTIL ALt | Oualers optionzt Jam fof precuasing spglcation for Ragietrtion andfoy | + _
PURGHASE PRICE, THit ONDL AEEENTED TO M IN ACCORDANCE WITH AEGULATICN o o tlin. hnd tor aquriog pacial or swlncion iaies {1 1

- F("‘LHUTH-MLENUNH) AND ARE AGGEPTED BY ME.IF 1 DO NOT MQIWE;B;HE v?l?_f.m: wpoizahi), THIE IR NOT A DLV Ly
TH WHEN PRESENTER, N CEL TH ] <] g [
m & WHE HEENTED, | MAY GANCEL THIS ORDER ANG Y. STATE INGFECTION

EPECIAL HOTIGE TO CO!

L
BE REOWER
7. UNDERTHE Livw OF THE $TATE OF NEW YORK CONTAOLLEAA THE BALE OF w0 MoTOR veriowes, | OTHER « all 1]
-

REFUND I CONN

XY rICLE ToU MAY HAVE TRABED- (F THE SRLLER CHOOED 170 RE TURN 17 10 You) sinsk | WASTE TIRE MANAGEMENT FER
HOT BETHE v&mmﬁnmmmﬂm. INSTEAD, THR qulmulmnm BARED DR ¥

THA NATIOAL AUTQ OEALER AFAICIATION VGET CAR GUNDE WHOLESALE YALUE OR OTHEN QUIDE

T nove BY THE COMMISKIONNR OF MOTOR VEHICLES, ANO A LETED FoR MILEAGE, |'FLTS BALANGE DWING y ¥xs
EEROVEMENTS AND ANY MAJOR PHYTIGAL LR MACH DEFCTE. : * L]

AL cagH paicE peLIVERED |§ /5 AL

BUVER'E ! g o rm (TRANRPERGED FROM LOET COLUMMN) "

SIENATURES) ‘ ; i B P - oM LGl

ACCEPTED * BALANCE DUE IF FINANCED 13

BY; T T patt GASH DUE ON DELVERY |%
THIS AGREEMENT IS NOT DINDING UNLESS IGNE ™ R AND THE BUYER

TN oEvianal dewar ks thrlm bt g e CRAE ks Frupwderi lckse M, UNGSEE B 1R i Datas
w’-dmmwnmnw-wmvmm?vuwmMﬁ“-wmwrmam i) e Yok St O DSparTrs O o ot e L8 1S
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FuLL SERVICE PREPRESS AND BUSINESS PRINTING

Specializing in One and Tweo Color Business Printing and much more ...

* Design » Project Planning « Powerpoint Presentations
* Business Forms & Business Stationery + High Speed Copies
* Desktop Consulting * Mailing * Color Copies * Fax Service

To: N\ ep/am MARKh s+~ From

Fax: 5/(5 (; ﬁ?‘f 30 22 Pages:

Phone: Date: § 7 q - O

Re: CC:

[ uUrgent [ For Review [ Please Comment [ Piease Reply [l Please Recycle

« Comments:

sJdasn J1e ESH:60 $0 BT 2ny



Keep this document to show to the pohce and courts.
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GENERAL MOTORS BUSINESS RESOURCE CENTER

CLOSING CONFIRMATION LETTER

August 23,2004

Bl Wertheim
General Manager
3232 Delaware Avenue
Kenmore, NY 14217

RE: Repurchase for 2004 Chevrolet Malibu

Dear [N

The following party,_ has a closing date outlined below as the date that the
Repurchase is to be completed. This is the date the final package will arrive. Please make sure
the customer completes the repurchase on this day and that you return the documents to the
RVDC immediately after for completion of the repurchase.

The closing date has been set for 8-27-04. Once you are in receipt of the packet, please contact
the customer. The customer will be notified to coordinate the time with you. Once the
transaction has been completed, please call me at the number listed below so that the
customers file can be closed,

Note: Do not payoff the customers lien, General Motors will handle that portion of the
transaction.

Thank you for your cooperation

Sincerely,

Miriam Markham
Repurchase Specialist
1-800-231-1841 ext. 58033

CC: Paddock Chevrolet, Inc.

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, FL 33610



08/19/2004 10:57 FAX 7168764016 001.

PADDOCK CHEVROLET, INC.
3232 DELAWARE AVENUE
KENMORE, NEW YORK 14217
PHONE: 716-876-0945
FAX: 716-876-4016

FACSIMILE TRANSMITTAL SHEET

Meradin Bl Werthn

COMPANY:\_) DATE:

S’/M/OC/

FAX NUMBER: TOTAL NO. ?ﬁ(\eus INCLUDING COVER:

Kllo-a3 -3 35~

MurcENT DO rFokreview  Oleikase coMmMent 0 PLEAsE REPLY LI PLEASE RECYCLE

MNote:
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08/19/2004 10:58 FAX 7188764016 003

: - @q q VEHICLE CASH PURCHASE AGREEMENT
| Paddeck CHEVROLET, Inc. ' 7__3«:,_@%

“GETTHE BEST OF US!" : 13304
— 794500
3232 DELAWARE AVENUE Telephone 716-876-0945 STOCK NUMBER

/ KENMORE, NEW YORK 14217 F kS

www.paddockchevrolet.com DATE 4= j4/-2%

SALESMAN ”R:w--kam E-MAIL

RES.
sTATE_ /Y
o THETYRANSACTION. +

FPHCIN
| BADER AND AGREE TO PUACHASE FADM ¥OU, ON THE TEAMS CONTAINED ON BOTH SIDES GF THIS AGREEMENT, THE FOLLOWING VEHKILE: (READ QTHER SIDEj

BUS,
PHONE

DN el L . THEVEHIGLE © . | ‘
YEAR llb'ﬂ!-:mi OusED Coswo CoTren MAKE%J’U‘E (d" |MDDEL ‘ bu Im S
TYPE ‘ COLOR _, .
i Y- /-5 " e _toceen ™ v N ]

357 1= 1903 D, v G BTS2 $ 7Y

“NDTICE"I“O CONSLRAER: IF THE VEHICLE IS NOT DELIVERED IN AGCORDANGE WITH THIS AGREEMENT WITHIN 30 DAYS AFTER THE ESTIMATED DELIVERY DATE
AND THE DELAY I3.NOT ATTRIBUTARBLE TO YOU, VOU HAVE THE RIGHT TO CANCEL THIS AGREEMENT AND TO RECEIVE A FULL REFUND OFYOUR DEPOQSIT!

THE PRIGE’

. = S B i
ot ' i DL C pm; he
( YOLL ARBEAZ N AR AR

/9\,,.1 A, i i

L

_.,-—-"""F'r b’i/ ; éff’?"
A - - l Pl

i o

~ V !_',.-""r AR s o ) :
— ToTAL |8 /Y /T M 00
R e T S A AP =T 7T s T R 3 - L
I certify that the lien on my vehicle ls correct. I further agree to pay you any LESS TRADE-IN CHEDI%B
additional amourt or other liens upoh notice. THADE -IN |ssuﬁﬁéﬁﬁgﬁaﬁéﬂﬂﬂ.?§§m-m - -

YEAR RAGE MAKE MQEL TYPE THE SAME CONLITHIN AS CRIGINALLY APPISAISED
o OTHER: -
PLATE NO.{- -

" |{ExP DATE - CLOR VAN —
Fx , ‘""“w.} <; / TaxaBLE | *

f‘\._ o b, CASH {?7 I
TAADEIN | cLElm-elF g_L Luﬁxztp T ACCT.NO[ ML, T 7 o PER: DIFFERENCE / 'ﬁ (8
.H‘W . L
. Vo i - o TAXES AND OTHER FEES ' ' . B o
CASH DEPOSIT DATE ECEIPT NO. MEGCHANICAL
SUBMITTED WITH CROER \ 2 P § ZZ-SD I |erRoTeCTiON +
|4 \ _MMFE‘EE&W OTHER +
‘ DATE FECEIPT ND. N
GATE RECEIPT NO, .
DATE AEGEIRT NO. K
DATE RECEIRT NO, .
TOTAL CASH DEPOSITS (TRANSFER TO AIGHT COLUMN) | 500" 20 &) = TAXABLE BALANCE | +
[ YOU AGREE TO ASBIST ME IN OBTAINING FINANGING FOR ANY PART OF THE .
PURCHASE PRICE, THIS ORDER SWALL NOT BE BINDING UFON YOU OR ME UNTIL E‘Z- o a8 COUNTY SALI::“S TAX 3 i
ALL OF THE CREDIT TERMS ARE PRESENTED TO ME IN AGCORDANGE WITH [DEALER S QPTIGNAL FEE FOR PROCESSING APPLICATION FOR olog
AEGULATION "Z° THUTH-INvLENDINGA AND ARE AGCEPTED BY ME. IF | DO NOT | REGISTRATION AND/OR CERTIFIGATE OF TITLE " + 20|00
ACGEPT THE CREDIT TEAMS WHEN PRESENTED, | MAY CANCEL THIS CADER AND
MY DEPOSIT WILL BE REFUNDED, N.Y, STATE INSPECTION + 2 | sa
SPECIAL NOTICE TO CONSUMER ran
IF, UNDER THE LAW OF THE STATE OF NEW YORK CONTROLLING THE SALE oF ugep | TER /" Fw + A2 5T |
MOTOR VEHIGLES, YOU SHOULD BE ENTITLED TO 4 REFUND IN CONNECTION With
THIS TRANSACTION. THE VALUE OF ANY VEHIZLE YOU MAY HAVE TRADEDIN (IF THE +
SELLER CHOOSES NOT TD RETURN IT T YoU) SHALL NOT BE THE VALUE LISTED IN —
THIS BOCUMENT. NSTEAD, THE VALUE WILL BE DETERMINED BASED ON THE NATIONAL +
ALQ DEALERS ASSOCIATION USED CAA GUIDE WHOLESALE VALUE OR OTHER GUIDE FLUS BAANEE WG
AFPROVED 8Y THE COMMISEIONER OF MOTOR VEHICLES, AND ADJUSTED FOR MILE. ] PLUS ?1'?35 wcroq
AGE, IMPROVEMENTS AND ANY MA.JOR PHYSICAL OR MECHANIEAL CEFECTS, ON TRADE-IN To: T re
| have read tha tet| a coipleted copy of this TOTAL CASH PRICE DELIVERED A /__g 5-5 7
agrecmant, LESS TOTAL, = ﬁ —_—
Ell'(';ﬁqﬁl'ﬁ CASH DEPQSITS [TRANSFERRER FAOM LEFT COLUMN) =
5 RE(S) BALANCE DUE IF FINANGED =l
ACCEPTED $,/ f/ (] ‘5
BY: AT CASH DUE ON DELIVERY | 3

THIS AGREEMENT IS NOT BINDING UNLESS SIGNED BY THE SELLER AND THE BUYER - SEE OTHER SIDE FOR ADDITIONAL TERMS

" Tha dealer applicatien processing fen is nat a Mew York State or Department of Motor Vahicles fae. Linless o lien is being recorded or the dealer issued number plales, you may avald
this e by submitting your own appileatian for reglstration and/or certificate of fitla to any mator vehicle Izsuing office.
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General Motors Car and Truck Divisions
CUSTOMER INCENTIVE ACKNOWLEDGNMENT AND/OR ASSIGNMENT

CUSTOMER NAME: ' -
VIN: (or see attached list*)

CUSTOMER INCENTIVE(S)

1. Customer Incentive
! assign the total amount of customer incentive(s) listed ;o the dealer named below and request that

the available customer incentive(s) be applied: (a) _to the down payment on this vehicle, (b) ____

where permissible by law, as a price reduction (Bill of Sale indicates pre-incentive price, amount of
incentive and finai pnce with incentive applied) or {(¢) ___ a check be issued in my name by Dealer
named below:
Ince

e Program Reference Amount GM Incentive Code

¥_2260.00 —BRA———
b N/ AL 4
LZ_coupoy $__500.00
3 N/A
$ N/A
Total Incentive Amount Received $__z750_ol/A
2. Other Program Selection (Which may or may not be in lieu of customer incentive programs, for example,
Division supported financing/leasing, etc.)
a. | elect to receive
in lieu of
or
b. | elect to receive
----- CUSTOMER AND DEALER ACKNOWLEDGMENT ----

I am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle identification number which was
sold/leased to me by the Dealer named below. This vehicle was purchased/leased for personal/business use
and not resale and I took delivery of this vehlcle on_ ¥11603 | acknowledge receipt of incentive(s) as
described in ltem #_3 and release the obligation for incentive(s) on this
unit.

Date: 1¥ 1503

certifies that the information on this application is true and
ave been provided to the said purchaser/lessee who has
properly completed accurate delivery data

d’-fé/ £ Date:11./15/.03

Dealer Code: 13021

Purchaser/Lessee Signature,

The undersigned person, as Dealgr repres ntatlvef.'
correct and the incentive(s) described in Item #
taken delivery of referenced unit thmugh this deelershup and that
has been forwarded to General Motors. ]
Authorized Dealer Signature:
Dealership Name:

* List must include VIN, Delivery Date a and Program Reference :
Dealer Nota: This document is required ay supporting documentation for the payment of any consumer incentive and must be available in the Deal File

Copy #1 - Daaler Copy , Copy #2 - Customer . SOCMACK/GM-3795 (9/99)

GENERAL MOTORS DEALER SALES ALLOWANCE AND INCENTIVE MANUAL : - 9/99
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SmartBuy™ WORKSHEET
Customer Nama: Dealership Na”"e’—PﬁmiﬂﬁK‘"ﬁ'HEb‘RﬁtEﬂ“—I-NC
Term (Monthg): 15 Vehicle Descriptign; Year:_zﬁﬂﬂ_ Make:_EHHR__— Maodel:
Application Number; Rate (% APR): 3,50 _VIN.__1B1ZT52874F

MAXIMUM AMOUNT FINANCED COMPUTATION

10. Less: Down Pmt/Rebate/Trade Equity — $ _ 239000

1. MSRP From Factory Invoice $_21225,00
2. Eligible Dealer Installad Qptions
{Suggested Retail or Cost Plus 20%)
Less: Equipment Removed From Vehicle
+/—% N/A
+/—$ N7A
3. Adjusted MSRF (Line 1 +/— Line 2) =5 _£21225.00
4. Vehicle Selling Price §
5. SalesTax__ 8,26 o +3_1890.52
8. Title Fee +5 N/A
7. License/Registration Fea + 5 N/A
8. Other Tax or Fea + 3 30.00
9. Mech Warranty/Service Agreement + § N/A

1. Subtotal to Calculate Life/A&H Premium
{Line 4+Line 5+Line &+ Line 7+Line 8+Line 9—Line 10) =&

18562,02

N/A
N/A
N/A

+ &
+ §
+ &

degimal
decimal
decimal,

12a. Life Insur./Decr
12b. Life Insur./Level
13. Disabllity Insur

14. Total Amount Financed (Contract Line 5%)
{Lin& 11+Line 12a+Line 12b+Line 13) =%

18562 .02

18, Maximum Amount to ba Financed
{Ling 3+Line 5+Ling 6+Line 7+Line 8+Ling 9+
Line 12a+12b+Line 13) =%

22845.52

If Line 14 Exceads Line 15 STOR
Amount Financed Exceeds Maximum
Armount Allowed.
*Contract Lina 11 in Nevada

EXCESS MILEAGE ADJUSTMENT COMPUTATION

16. Contracted Totai Mileage (Monthly Mileage x Term) 36000
17. Less: Standard Total Mileaga Allowance — 36000
18. Total Excess Mileage = N; A
1%9. Times Excess Mileaga Rate (¢ par mile) X '—_iz
_ N/A
20. Excess Mileage Adjustrnent =%
FINAL PAYMENT CDMPU‘TATION

21, Adjusted MSRPF (from Ling 3) =§ 21225,00
22, Option Pagkage Digcount {if any) - & N; A
23. Total Gross MSRP (Line 21 + Line 22) _5_21225,00
24. Residual Factor % (from RVLG) 4/,00
25. SUBTOTAL (Line 23 x Lina 24) ~s_9975.75
26. Less Excess Mileage Adjustrnent (Line 20) — 5
27. Less Other Factors Affecting Depraciation

(e.0. demo and company car beginning mileage) — 5 N/A
28. FINAL PAYMENT AMOUNT

[Line 25 — Line 26 — Linga 27) =% 9375.75

Lol

9,
10.
11.
12.
13
14.
15,
16.
17.
18.
14
21.
22,
23.
24,
25,
26.
27.
28.
29.

@ N @ om;

MONTHLY PAYMENT COMPUTATION

Uszing the Sharp Calculator Make The
Following Entrigs (Depress [ENTER]

After each Entry):

Depress [BUY CH] and read
"BUYERS CHOICE" briefly

DISPLAY ENTRY
LONG QUOTE DISPLAY

"QCK QUOTE—Y/N?" [NO]

“CONT DATE" Date {mm/dd/yy)

"ODD/DATE" Date (mm/dd/yy)

(Digplays Date Bristly)
"RATE"

"TAX %"

“# OF PMTS"
“SALE FR"
"MSRP"

"OPT PRG"
"MARKLIP %"
"DEAL QPT"
"RESID%"

“STD MI/YR"
‘ANT MI/YR"
“OTHER DED"
"EMP CH-—Y/N?"
"CSH DWN"
“TRADE IN"
"“WARRAMNTY"
“COLINS"

“OFF FEES"
“LIC/REG"
"TITLE FEE"
"OTH CHGS"
"ING (NO INS) 0"
"# OF (ma. pmt)”
“FINAL (final pmt})”

30 “PRINT—Y/N"

*If Attached To Printer

MONTHLY
FAYMENT AMOQUNT

Contract Rate

Tax Rate

Term

Selling Price

MSRPF from Invgice
Opt Fkg Discount Armt
Mark up %

Dealar Qptions

Resid. Value %

15,000

Anticipated Mileage
Other Deduction Ami(s)
[YES]

Cash Down Amt

Trada In Amt

Warranty Amt
Insurance Amt

Official Fees

License & Regist. Feas
Title Fee

Other Charges

CL&AH Digit or Q if N/A
[ENTER])

[ENTER]

[YES] or [NOI

289,10

Nota: Entries May Vary Due Ta Diffarent Computer
Chips For Various $tates,

GMAC 38-1 (Rev. 7-0R) (7)
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GENERAL MOTORS BUSINESS RESOURCE CENTER

August 19, 2004

Eden, NY I TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu VIN #1G1ZTS2 874F-
Case Number: 1-177923670

Dear Larry W Jernigan:

We regret that you are dissatisfied with your 2004 Chevrolet Malibu, VIN #1G1ZT52874HJand that our attempts to
resolve your concemns have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep vou a satisfied Chevrolet customer.
Chevrolet will assist you into 2G1WWI12E749347384, 2004 Monte Carlo. Your responsibilities may be, but not limited to,
taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This offer is calculated by using the
following figures:

Payoff of original Vehicle good until 9-9-04 $16,731.85
Plus Upgrade $ 2,020.00

TOTAL RESPONSIBILTY OF CUSTOMER $18,751.85

#TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY
DATE OUTLINED BELOW *#

General Motors will repurchase VIN #1G1ZT 52874P-in exchange for the release of liability stemming from warranties,

express or implied, covering this vehicle.

Please return this document to fax number 866-234-3032 by 8-20-04. The conditions of the trade-repurchase are as
follows:

5 the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a PawercfiAttomey form iseaigned atthe thn e ofrepurchacewused only for title corrections, if needed (supplied by
General Motors)

an Odometer Disclosure Statement isdgned at the time of the repurchase (supplied by General M otors)

this offer is contingent upon the approval of your lending/leasing institution

no cash back rebates or incentives of any kind are applicable towards this transaction

the enclosed release agreement is signed and returned with this offer letter

E==i == =]

D m P

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and retum it to my attention via the fax number
above along with a copy of your driver s license. Upon 1mecefpt of your signed acceptance, a check will be processed and
forwarded to Paddock Chevralet. Please allow up to 7 business days for check processing. [ will contact you to set up a signing
date. You will be required to complete the transaction on the signing date or this transaction will be voided. T can be reached at
(800) 231-1841 ext. 58033 if you have any questions or concerns.
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PADDOCK CHEVROLET, INC.
3232 DELAWARE AVENUE
KENMORE, NEW YORK 14217
PHONE: 716-876-0945
FAX: 716-876-4016

FACSIMILE TRANSMITTAL SHERT

Toody Feprockase " Rill Wertherin
COMPANY: DATE:g /9{/6 /6 L/

TOTAL NO. QF PAGES INCLUDING COVER:

Fle-at-z30

O urGrNT O ror REVIEW O rriase coMMeNT D pLzAsn rEpLy [ PLEASE REGYCLE

TNote:
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Dealer Confirmation Leiter- Trade Repurchase
CHEVROLET Division
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Ext. 58033, Miriam Markham

Trade Repurchase Agreement between CHEVROLET and its dealer partner PADDOCK CHEVRECOLET

Customer's Nama: _

Case Number: 1-177823670
Thank yau for assisting Chevrolet in ths trade repurchase transaction for our mutual customer.

General Motors will issue a check in the amount of $2,078.28 to [IIIJEE 2nd Paddock Chevrolet if applicable.
Remember that both parties need ta endorse the back of the check. General Motors will issue a check in the amount of
$16,731.85 made payable to GMAC and will be sent directly to lien holder after all offinal repurchase paperwork, with the
_exception of the final repalr order, has been sent back to the Reacquired Vehicle Disposition Center {(RVDCY} for further

processing.

When writing the sales agreement for the trade repurchase, please use the numbers below,
Replacement VIN: 2G1wWwi 2E74£-
New Vehicle Sales Price: $20,620.98

Used Vehicle Trade Value: ’ $18,600.58

Trade Difference: $ 2,020.00

Taxes: % 166.65

Lien on old vehicle, good only until; 9-5-04 $16,731.85

NY Inspection Fee: 3 10.00

Tire Tax Fee % 12.50

Reg/lic/Tile % 20.00

Document Fees: [Not pald by either party]
Dealer Processing Fee: [$200 applied as warranty creditvia W.I.N.5.]

As always, the customer is obligated to make the finaneial arrangements for the replacement vehicle. Please note we
do not take Tnte consideraton any over allowance, finance rates, rebates, negative equity, etc. on the originzl vehicle,

Quirk Chavrolet agrees fo sign a Power Of Attomey to enable GM to make the necessary arrangements with the above
refereniced cusiomer's lending Instituion on the Dealer's behalf to facilitate recelving a free and clear tile to the old vehicle,

If you are in agreement with this offer, please sign and date below and raturn a copy to my attention at the following
fax number #866<234.3052

YA A%)?z/ GM
Eaddock Chevilzt, M. Management Agent's Signature and Tiie,

i e EIn G

(
Faddack Chevrolet, Inc. Management Agents Printed Name and Tie,

Authorzed General Motors BRC Representative Signature

Autherzed Generzl Motors BRC Representative Printed Name

Thank yous for assisting Chavrolet in this trade repurchase for our mutual customerl
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ORDER

DEALER'S SAMPLE PURCHASE

MOCK BILL OF SALE FOR
DEALER

Purchase Price (New Unit) 20,620.98
State Sales Tax 166.65
Luxury Tax 0.00
Reg.Lic./Title Fees (opt) 20.00
Additional Aftermarket [tems 0.00
State Fees 10.00
Miscellaneous 0.00
Other 12.50
Less Dealer Contribution 0.00
Subtotal 20,830.13
Trade In 18,600.98
Payoff 16,731.85
Net Allowance 1,869.13
Cash on Delivery (Paid by GM) 20915
Total Balance Due 18,751.85
Amount to Dealer for 0.00
additional Fees

. r. \ i
GM Affﬂ)mnze ignature Date

REFINANCE

003
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A World Class Dealership...

Laddoct CHEVROLET, Inc.

with small town values

VEHICLE CASH PURCHASE AGREEMENT
FACILITY NO. 5150211

STOCK NUMBER
3232 DELAWARE AVENUE Telephona 716-876-0945
KENMORE, NEW YORK 14217
www.paddockchevrolet.com
T ; T T U THE TRANSACTION - /- > L -

I OHDER AND AGREE TO PURCHASE FFIDM Yau; DN THE TERMS CONTAINED DN I'HIS AGHEEMENT THE FULLOWWG VE|'"CLE
R : ik j ‘ THEVEHICLE © -
Y | %Ew DUSED OoEvo Tl OTHER M@M\Jm, ~ | MODEL | SERIES
TYPE TRIM

Srlive

v

TD BE DELIVERED ON OR ABOUT:
i.
L}

[WHIRE

‘|6

74

"NOTICE TO CONSUMER: IF THE VEHIGLE IS NOT DELIVERED IN ACCORDANCE WITH THIS AGREEMENT WITHIN 30 DAYS AFTER THE ESTI
AND THE DELAY IS NOT ATTRIBUTABLE T YOU, YOU HAVE THE RIGHT TO CANCEL THIS AGREEMENT AND TO RECEIVE A FULL REFUND OF YOUR DEPOSIT."

- = T .. THEFRICE —
BASE PRICE INCLUBING FREIGHT ) |% &
. /
er LE_A5SI55]
¥
Toraw [s 10, LX) 9K
T T i AR ' THE TRADE-IN - : e
1 ceﬂlf that the lian on m vehlcle is correct I further agree to pay you any additional . LESE THADE-IN C EDIT( )
amoun% or other liens upo¥| notice. TL?EKHE&%@#%HF ggﬁqwmlgwpéﬁgég B I (?‘ ém Q
MILEAGE MAK ] MOD |TYPE
E"W’/ Vrole] | /e
PeETE: NCI L [EXE.DATE ™. " [COLOR VIN. %
. ‘ A TAXABLE
: I CASH oo
TRADEIN 18 CLEAR OF AL LIENS EXCEPT, AGCCT, NQ. AM?;NT 5 FER: DIFFERENCE . 6 ?ﬁ
awl .

ASH DEPQSIT ] MECHANIGAL
EUEMREES%WTH omoen T RECEIFTNO. |g PROTECTION +

DATE RECEIPT NO. OTHER -

DATE RECEIPT NO. .

DATE AEGEIPT NG. "

DATE RECEIPT ND. +

DATE RECEIPT NO. TAXABLE BALANCE *1;.?0 ‘;?a 4]
" TOTAL CASHDEPOSITS (TRANSFER TO RIGHT.COLUMN) | § % COUNTY SALES TAX s Slob- &y

IF YOU AGREE TO ABSIGT ME 1N ORTAINING FINANCING FOR ANT PART OF THE

PLRCHASE PRICE, THIS ORDER SHALL NOT BE BINDING UPGN YOU OR ME UNTIL ALL | Dealar's optional fee for preceasing application for Ragistrtion and/or | + 2 1 A
OF THE CREDIT TERMS ABE FRESENTED TO ME IN ACCORDANCE WITH REGULATION | cerificate of tlia, and tor sacuring Spacial or distinetive plates (i FAVE AL
7 (TRUTH-IN-LENDING) AND ARE ACCEPTED BY ME. IF | DO NOT ACCERT THE CREDIT | applicable), THIS IS NOT A DMV FEE £
TERMS WHEN PRESENTED, | MAY CANCEL THIS ORDER AND MY DEPOSIT WILL BE -
HEFUhSIDED. MY, STATE INSFECTION + / C)
SPECIAL NOTICE TO CONSUMER )
IF, UNDER THE LAW OF THE STATE OF NEW YORK CONTROLLING THE SALE OF USED MOTOR VEHIGLES, | OTHER + n:? [4)
YU SHOULE BE ENTITLED TO A REFUND IN CONSECTION WITH THIS TRANSACGTION. THE VALUE OF -
ANY VEHICLE YOU MAY HAVE TRADEDHIN (IF THE SELLER CHOGSES NOT TO RETURN IT TG You) sHALL, | WASTE TIRE MANAGEMENT FEE + {2, . 50
NOT BE THE VALLIE LIETED IN THIS DOCUMENT. INSTEAD, THE VALUE WILL BE BETERMINED BASED ON
THE NATIONAL AUTO DEALERS ASSOGIATION LSED CAR GUIDE WHOLESALE VALUE OR OTHER GUIDE
APPROVED BY THE COMMISSIONER OF MOTOR VEHICLES, AND AGJUSTED FOR MILEAGE, | FLUS BALANGE CRVING . /_é 75 / [X4
IMPROVEMENTS AND ANY MAJOR PHYSICAL R MEGHANICAL DEFECTS. ON TRADE:IN T ’ T

| have recelved o compleied oopy of this agreement.

BUYER'S
SIGNATURE(S) ___ e
AGCGEFTED IF f q é)
BY: A

eaLllis on Birh&tnzeo saLEs ManAGEN OATE

TOTAL CASH PRICE DELIVERED

$L?4h/
LESS TOTAL
CASH DEPDSITS (TAANSFERRED FROM LEFT COLUMMN)

BALANCE PUE IF FINANCED | 3

CASH DUE ON DELIVERY |4

THIS AGREEMENT IS NOT BINDING UNLESS SIGNED BY THE SELLER AND THE BUYER

“The optianal dealar rogistration or title application processing fee (345 maxirmum) and speciaf plate procasalnﬁ tas ($5 maximum) ara nat Now York Siate Or Department of Moter Vahiclos fees. Unless & llan ik being

acordrd or tha deale: issuad number platas, you may submit your own application for Ragistration and/or certd

cate of tithe ar for spagla) or distinctive plaie 1o any moler valicle isaulng office,




DEALER'S SAMPLE PURCHASE

ORDER
MOCK BILL OF SALE FOR
DEALER
Purchase Price (New Unit) 20,620.98
State Sales Tax 166.65
Luxury Tax 0.00
Reg.Lic./Title Fees (opt) 20.00
Additional Aftermarket Items 0.00
State Fees 10.00
Miscellaneous 0.00
Other 12.50
Less Dealer Contribution 0.00
Subtotal 20,830.13
Trade In 18,600.98
Payoff 16,731.83
Net Allowance 1,869.13
Cash on Delivery (Paid by GM) 209.15
Total Balance Due 18,751.85
Amount to Dealer for 0.00
additional Fees
GM Authorized Signature Date

REFINANCE




Dealer Confirmation Letter- Trade Repurchase
CHEVROLET Division
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 Ext. 58033, Miriam Markham

Trade Repurchase Agreement between CHEVROLET and its dealer partner PADDOCK CHEVROLET

Customer’s Name:
Case Number: 1-177923670

Thank you for assisting Chevroletin this trade repurchase transaction for our mutual customer.

General Motors will issue a check in the amount of $2,078.28 tO_and Paddock Chevrolet if applicable.
Remember that both parties need to endorse the back of the check. General Motors will issue a check in the amount of
$16,731.85 made payable to GMAC and will be sent directly to lien holder after all of final repurchase paperwork, with the
exception of the final repair crder, has been sent back to the Reacquired Vehicle Disposition Center (RVDC) for further
processing.

When writing the sales agreement for the trade repurchase, please use the numbers below:

Replacement VIN: 2G1WW1 2E749-

New Vehicle Sales Price: $20,620.93

Used Vehicle Trade Value: ’ $16,600.98

Trade Difference: $ 2,020.00

Taxes: $ 166.65

Lien on old vehicle, good only until; 9-5-04 $16,731.85

NY Inspection Fee: $ 10.00

Tire Tax Fee $ 12.50

Reg/Lic/Title $ 20.00

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.[.N.S.]

As always, the customer is obligated to make the financial arrangements for the replacement vehicle. Please note we
de not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the original vehicle.

Quirk Chevrolet agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements with the above
referenced customer's lending institution on the Dealer's behalf to facilitate receiving a free and clear title to the old vehicle.

If you are in agreement with this offer, please sign and date below and return a copy to my attention at the following
fax number #866-234-3032

Paddock Chevrolet, Inc. Management Agents Signature and Title.

Paddock Chevrolet, Inc. Management Agents Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Thank you for assisting Chevrolet in this trade repurchase for our mutual customenr!



August 4, 2011

Columbus, OH

Service Request: 1-177956508
Customer Relationship Manager: Yvonne Morgan

Dear Ms.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation
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GMAC

Post Office Box 217060
Auburn Hills, MI 48321-7060
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Chevrolet Customer Assistance Center
P.O. Box 33170
Detroit, Ml. 48232-5170
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GMAC

P.0. Box 217060 Aubum Hills M1 48321-7060

248-375-4699

March 4, 2004

Chevrolet

Customer Assistance Center

P.O. Box 33170

Detroit, MI - - —
48232-5170

Account No.: _
Vehicle: NO04 Chevmaliiii
VIN: 1G1ZT54814

Cleveland, OH -

Dealer: - Bass Chevrolet Inc
4499 Northfield Rd
Warrensville Heights, OH
44128

The above lessee has written us a2 complaint letter (copy enclosed) regarding the leased vehicle.
We are requesting your assistance in resolving the matter quickly in the interest of customer
satisfaction. As GMAC is the owner of the vehicle, please send us a copy of all conespondence
and/or instructions you send to the lessee concerning-this vehicle— - - -
Your cooperation is appreciated.

Sincerely,

bttt

Customer Service Specialist

Enclosure

L
PRODCOMPMprodeod]




¥4 Customer Request from AccuTel Eugene
(Created by Catherine A. Buchanan on 02/23/2004 10:48 AM EST) I
{Last Updated By Catherine A. Buchanan on 02/23/2004 10:48 AM)
-North Central Admin Center

Status: New .
QOpened by

Reassigned To

Closed by

Branch Comments:

a4

Section: ) _ 7 ) o , i TR
Account Number: .

Customer Name: -

First Name: Mary
Middle Initial: ’

Last Name/Company Name:

Phone Number:
Fax Number:

Request.CategorylType: - Leasing-PRODUCT COMPLAINT - T T N N C P S R |

€SC Comments/Request:

Since she’s had this vehicle, the vehicle has had electrical problems, starting with the CD Player, that was replaced. Then there is

" adash light that showed up (vehicle with an arrow through it) that removed the power steering that was repaired, and now (and for

the last 3 months) the key gets stuck in the ignition, difficult to get in the slot, then when it's in the slot after jolting it into place,

removal of the key is also a problem. She said that she's tired of all the problems of a brand new vehicle, she wants the dealer to

take the vehicle back and replace the vehicle with a new one. This particular problem the dealership is giving her a problern with, ;
they told her that the ignition has been replaced, yet she still has the same problems. This is the customer's 4th vehidle, and this is Lo
the 1st time she's had this sort of problem. She Is convinced that this vehicle is a danger, and if she's on the freeway and that light £
goes back on, she will loose control of the vehicle. She is requesting the vehicle be replaced. The miles on the vehicle at this time :
is 3,501. The vehicle is going back into the shop yet again, and she said they will probably have the vehicle for at least a week,

Follow-Up Date:




-

. GMAC

P.0. Box 217060 Aubumn Hills MI 48321-7060

248-375-4699

March 4, 2004

Cleveland, OH I

AccountNo.. [
Vehicle: NO4 Chevmalibu

VIN: 1G1ZT54814

pear [

This is in response to your complaint of March 4, 2004. We have referred your complaint to
Chevrolet Customer Assistance Center, the manufacturer, and Bass Chevrolet Inc, advising them
of the problem and requesting their assistance. You will be contacted by the manufacturer and
arrangements will be made to review your concerns.

GMAC regrets any inconvenience you have encountered, and we hope that the matter will be
promptly resolved to your satisfaction. '

Sincerely,

T ———— — ——— . —— ———

Customer Service Specialist™

L
PRODCOMPprodeocl




August 4, 2011

Cleveland, OH

Service Request: 1-178057425
Customer Relationship Manager: Ismael Lebron-Bravo

Dear Ms.-s:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Cleveland, OH

Service request: 1-178057425

Dear Ms.-:

Thank you for your recent correspondence regarding your 2004 Chevrolet Malibu. We are sorry
you are dissatisfied with your Chevrolet. Our continued success depends upon the satisfaction
our customers receive from their vehicles.

We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their
experience with our product.

Unfortunately, my attempts to contact you have been unsuccessful to schedule a repair
opportunity for your vehicle. As soon as you are available, | need you to contact me to schedule a
repair opportunity for your vehicle.

Please contact me at 1-800-231-1841 Extension 58154 Monday through Friday Eastern Standard
Time 8:00 a.m. to 4:00 p.m. and | would be happy to assist you.

Sincerely,

Shalini Nequinto
Customer Relationship Manager

LC0033-T/deh



GENERAL.MOTORS
ACCEPTANCE CORPORATION
P.O. Box 217060

AUBURN HiLLs, MI 48321-7060

ADDRESS SERVICE REQUESTED
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GMAC

P.Q. Box 247060 Auburn Hills MI 48321-7060

1-800-200-4622

February 23, 2004

Chevrolet Motor Division
PO Box 7047
Troy; M1 4800757047 - : : . - .-

Account No.: NI
Vehicle: NO4 Chevmalibu

VIN: 161zr54814F

Cleveland, OH

Dealer: . Bass Chevrolet Inc

A 4499 Northfield Rd
Warrensville Heights, OH
44128

The above customer has contacted us with a complaint regarding the condition of this
vehicle. We are requesting your assistance in resolving the matter as expeditiously as
possible in the interest of customer satisfaction. Since GMAC has provided financing of
the vehicle, please send us a copy of all correspondence concerning this account.

Your cooperation is appreciated.

Sincerely,
Davidharp .0 "

B .
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GMAC

P.O. Box 217060 Aubum Hills MI 48321-7060

1-800-200-4622

February 23, 2004

Cleveland, CH N o . o . 5
Account No.: I

Dear I

This is in response to your complaint of February 23, 2004. | was sorry to learn of the
problems you have experienced with your NO4 Chevmalibu.

Regrettably, | cannot address your concerns directly, as GMAC's only products are the
financial services we offer. However, | have referred your complaint to the Customer
Retations Manager of Chevrolet Motor Division. A copy of my letter is enclosed. If you
wish, you may telephone Chevrolet Motor Division directly at (800) 222-1020 or write to
them at PO Box 7047, Troy, Ml 48007-7047.

| can assure you that customer satisfaction is of primary concern to everyone connected
with General Motors. We, therefore, sincerely regret learning of the difficulties you have
experienced.

| appreciate the opportunity to assist you in resolving this matter, and | trust that
Chevrolet Motor Division will-address your concerns to your satisfaction. | hope you will
consider GM and GMAC for your future automotive needs. We would be pleased to
serve you.

Sincerely,
David Sharp

Enclosure

o) £
FRODCOMP\prodcocr



GMAC

P.O. Box 217060 Auburn Hills M1 48321-7060

1-800-200-4622

PRODUCT COMPLAINT FACT SHEET

Customer: Account Number: _
Telephone: Due: 3/8/04

OSB:
Dealer: _ Bass Chevrolet Inc i
Vehicle: [l Retail [X] Lease
|Z| New D Used
Description: N04 Chevmalibu
COMPLAINT RE: X] Dealer Product

TYPE OF WARRANTY: [ ] New [] Outside
WARRANTY STILL IN FORCE? Xl YES
HAS CS RETAINED AN ATTORNEY? [ ] YES

NAME OF ATTORNEY:

$19,716.06

[] Other
X Dealer
] No
< No

(] GMAC
[] None

SUMMARY OF COMPLAINT: Since she's had this vehicle, the vehicle has had
electrical problems, starting with the CD Player, that was replaced. Then there is a
dash light that showed up (vehicle with an arrow through it) that removed the power
steering, that was repaired, and now (and for the last 3 months) the key gets stuck in
the ignition, difficult to get it in the slot, then when it's in the slot after jolting it into
place, removal of the key is also a problem. She said that she's tired of all the problems
of a brand new vehicle, she wants the dealer to take the vehicle back and replace the
vehicle with another one. She doesn't have the time to have the vehicle in the shop
most of the time, the vehicle is non-dependable, and cannot leave the key in the
vehicle. This particular problem the dealership is giving her a problem with, as they
said that the ingition has been replaced, but the same problems still exist, and she
questions that the ignition has been changed. She said that this is a lemon and wants to
have this resolved. This is her 4th vehicle leased from us, this is the biggest problem
she's ever had. She's fed up, and is taken too much time. She called again this
morning, took the vehicle, and she has to wait and once again has a rental vehicle for a

week this time. She does not want this vehicle back.

PRODCOMP\prodfact




WILL CUSTOMER CONTINUE PAYMENTS:  [X

Customer Referred to: & Dealer
El Manufacturer

[] oss warranty Co
[] Arbitration
] CS Attorney

CALL TAKEN BY: Catherine
Buchanan

YES

] NO

They are continually
fixing this vehicle

Chevrolet division
file# 1-17805742

DATE: February 23, 2004

ACTION REQUESTED: Replacement of vehicle. She fears that the Power Steering
may go out during. driving on the freeway. Too many problems.

PRODCOMPprodfact




2004 MALIBU LS SEDAN CHEVROLET MOTOR DIVISION

12U GALAXY SILVER METALLIC /V6G GENERAL MOTORS CORPORATION
14C GRAY 100 RENAISSANCE CENTER
ORDER NO. GPHSN4/TRE STOCK NO. DETROIT MI 48243-1114
vIN 1c1 zr52 88 4Fi N VEHICLE INVOICE 1AD24847070
***************************************************************13*253728
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
1ZT69 MALIBU LS SEDAN 20370.00 18638.55 INVOICE 09/24/03
B37 FLOOR MATS, FRONT & REAR 80.00 72.00 SHIPPED 09/24/03
FE9 50-STATE EMISSIONS N/C N/C EXP I/T 09/28/03
LX9 3.5L V6 ENGINE 0.00 0.00 INT COM 09/29/03
MX0 4-SPEED AUTO TRANSMISSION 0.00 0.00 PRC EFF 09/24/03

KEYS G0417 G0417
WFP-5 QTR OPT-1
BANK: GMAC - 010
CHG-TO 25-372

SHIP WI': 3167

HP: 32.9
GMS : 18747.05
SUPPLR: 19496.93
MRM: 21075.00
MEMO 997.50
TOTAL MODEL & OPTIONS 20450.00 18710.55 ACT 231 18722.05
DESTINATION CHARGE 625.00 625.00 H/B 261 613.50
LAM DEALER CONTRIBUTION 204.50 ADV 261 204.50
LAM GROUP CONTRIBUTION 102.25 EXP 65A 102.25
TOTAL 21075.00 19642.30 PAY 310 19642.30
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 18723.25

AR R R R R A S AR RS RS E R R AL AR SRR R R R R R R AR R LSRR RREERERES AR R EEEREEEESEESE

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE CCST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

Rk Rk kR kR kR kR R Rk k k k kk kkkk kR hk ke k ke kk k k kkhkkk k ko kk kR kkkkk ok ke kk ke k¥
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 010

HUBLER CHEVROLET, INC. VIN 1G1ZT52884
$ 19642.30 INV 1AD24847070
DUE 09/29/03 DEALER 25-372



Confidential Information

CASE ASSESSMENT BY: Laura Salter CARS Request No: 1-178211842

Customer Name:_

Year of Vehicle: 2004 Make: Chevrolet Model: Malibu Current Mileage: 5,283

Vehicle ID No.: 1G12T52884F- In Service Date: 10-20-03 Purchased: New/Used NEW
If used: (date/miles)

What is customer seeking: Replacement What is customer eligible for: Repairs/Non-Lemon Law
Remedies

VEHICLE REPAIR HISTORY

CUSTOMER'’S PRIMARY SYMPTOM / COMPLAINT SES Light/Service Power Steering/Car Shut Off And Then Went
Back To Normal

Dat e: M| eage: Days Qut: Description of Repair:

01-06-04 4,468 2 Unable to duplicate customer’s concern
01-22-04 5,283 29 Replaced BCM and reprogrammed
02-20-04 5,341 7 Replaced BCM and reprogrammed
OTHER SYMPTOM / COMPLAINT: Brakes Are Squeaking When Applied

Dat e: M| eage: Days Qut: Description of Repair:

01-06-04 4,468 2 Lubed slide pins and front brake pads
01-22-04 5,283 29 Removed glazed surface from rear rotors

Cruise Control Inop
02-20-04 5,341 7 Repaired connector to the brake switch

Total Days Reported Out of Service: 38

VEHICLE MEETS PRESUMPTION:  YES:[ |NO:{X]

Arbitrate case: [ ] Settle case: Y/ |

Case Recommendation for Customer Satisfaction (based on a review of documentation):
Dealership will issue a car payment reimbursement if the customer is satisfied with the vehicle after
driving for 30 days.

AVM and/or DEALER RECOMMENDATION:
AVM agrees with CRM’s position

Team Manager Approval : Dat e:

Revised by A Al en Payne 050203
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Hubler Cheviolet, Tne.
220 Sonlth V1S, 3 dianapolis, IN. 46227
(V7)R8-4189
swrdlleiveliiller com

IYI'I OF Ilucmlw (%zwm. ()Y URGENT

DA o3/0d/o4

To: O/;gfﬂ S o ""“r"——- —

COMPANY: O
TELEPHONT
TiLECOPY:

FROM; Lﬁéw@%dmé,'
HUB CHEVROLEL, Service Departiment
TELEPHONE: (317) 8874550 Setviee Diteed
TELECOPY: (317) 8874558
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MAR-E9 B4 B5:52 FROM:HUBLER CHEUROLET 317-B87-4558 TO:91866T15851T PAGE : B2

GM EMPLOYEE/SUPPLIER/DEALERSHIP EMPLOYEE WORKSHEET

GM Employes/Supplier/Dealership
Employse Selling Price from Invoice 82U 65

Plus Itemized Adds Not Listad
On Buyer's Order: (Dealer installed
accessories, trade over-allowance;
charges for any Dealer provided
service agreed to by customer, such
as Dealer Trade Fee)*

pro‘\'ag’t: On Pa...;\\cj, + 59 S.606
1540 M5

-+

Ove. - AN\ owta e,

SELLING PRICE (TRANSFER TO

BUYER'S ORDER) 231 8).50

*No advertising or Doc Fees to be charged to customer.

WITH REGARD TO INCENTIVE PROGRAMS INVOLVING A FORMULA PRICE, eg.,GM
EMPLOYEE AND SUPPLIER, PROGRAM GUIDELINES REQUIRE THAT THE STARTING
PRICE ON THE BUYER'S ORDER OR CONTRACT WORKSHEET BE EQUAL TO THE
FORMULA PRICE. ANY ADDITIONS OR DELETIONS MUST BE SPECIFICALLY ITEMIZED
ON THE BILL OF SALE. ' ‘

THIS WORKSHEET IS INTENDED AS A GUIDE WHEN FIGURING GM EMPLOYEE,
SUPPLIER OR DEALERSHIP EMPLOYEE DEALS. PLEASE CONSULT THE GM DEALER
SALES ALLOWANCE AND INCENTIVE MANUAL FOR FURTHER EXPLANATION AND
DETAILS OF EACH PROGRAM.

W6 O .a \‘ . Q)
DATE DEALER SlgNATURE PATE

EBowunnleEs D FY s Idm O



MAR-E9 A4 B5:52 FROM:HUBLER CHEUROLET 317-B87-4558 TO:91866T15851T PAGE : 53

General Motors

Vehicle Purchase Program m FAMIIY FIRrsT

Customer - Dealer Agreement and Pricing Sheet

Purchaser Mame:
. Address; ] City. Naw Palastina State; IN ZIP; -

Retationship to Eligible Participant; Child
Eligible Participant {If Different): RHONDA L. NARMORE

Approval Number: || N Approval Date: 2003-10-24
Dealer Nams: "HUBLER CHEVROLET, INC. BAC Cuode; 00000112018 .
Divisian: 13 Deler Code: 2537

Down Payment Code: GMD-

Vehicle [dentification Number J G 5 2., 8 3 ‘F
witoimmnboons £ 2 ST 2 &g A

17 Amount listzd on invoice below caption "OMS Price” of "PAY 310" {the "OMU" s l g :7Lf‘7 . 06

Frice)

Copy of invoice must be shown to customer for verlfication, . .
(2} 1hsve confimmed the price “OM3S* or "OML" shown on line (1) above js comrect (_,"":ﬁ}j,

: CQuatemer [nitinls

(3 lhavereviewed the Incentive Acknowledgment and/or Assignment form and confirm H

that atl applicable incentives have been refiected in final purchase price. Customer Initials
(4)  Dhave reviewed the vehicle price worksheet (Buyer's Order) and understand all "

udditions wnd deductions that wffeet the fina} purdhese price Custamer Initials

Cusinmer Ver{ficatinn & Ver

1. By signing this form, the Purchaser acknowledges the following:
A.  Recelpt of the vehicle designated abave and 4. copy of this form
B, The Purchaser has read the GM Vehicle Purchase Propram Rules and Guidelines for the appropriate program ("GMS" or "GMU*)
C.  The Purchaser agrees that he/she will not violate any Program provision
D.  Penaltics for vielution of Program previsions may include ene or more of the following;
i.  Termination of Propram privileges ’
{l,  Reguitement that the Purchascr or employes reimburse Qencral Molors for the smount of any desla allowance paid

il | Disgiplingry sstion up to wnd inchuding tenmingtion of aqnple ce) O
E In mn_s:dq'nﬁo% w: l'i.cml tl r:n&v: on :g p&rﬂmc’l:m v.? lRG ﬂf{:‘f’é?ﬂv&kﬁﬂ}hc able to bring lnwsuit for any dispuic
invalving rephirs made to that vehicle under GM'z L imited Warranty or regarding the extent to which @ich warranty coverape is
provided on that vehicle. Instead, [ AGREE to address such disputes through the OM Dispute Resolution Process, which ineludss
mandarary arbilyation that is binding on both GM and me, T acknowledge that this Authorization evidences 8 rangaction invelvin
interstate commerce. The Federal Arbitration Act ("FAA) (9 U.5.C. § 7 i_ssq.) shall govern the interpretation. enforcemmt. an
proceedings eg nol cover, the laws of the Stale in which I reside shall govern.

Customer Slznature: Due: /O g{?’

K Denler Agreement
1. By signing this form, the deala wgrees to the following:
A, Assume General Motors's obligition for delivery of the vehicle
Cellect fram the purchaser the mmount specificd in the, Purchese Coptract
Comply with the Rules and Guidelines of The Program
Review the Factory [nvoice with the customer ‘ .
Complete this form and provide 4 copy of it to the purchaser under any Program (“GM3” or "OMU™) and provide a completed
dgreement stipplemnent for all SmartLease / SmartBuy ransactions.
F.  Mzintain the ariginal copy of this form in the deal jacket
2. General Motors aprees 1a pay the Dealer the incentive or allowance in effeet under the applicable Propram. If a Participant does not accept
detivery of the vehicle wi&in five working duys of notification by the Dealer that the vehicle is a.v:led: for delivery Lo the Purchaser, unless
atherwist agreed Lo between the Dealer and the Participant, the Dealer is relieved of all obligatians 1o the Purchaser, The vehicle then becomes the
responsibility of the Dealer, and ng incenlive or Jlowange will be paid by GM.
3. Bysigning below, the Dealer scknowledges having read The Program Rules snd Guidelines and agrees to the following:
A, Comply with the tems ¥nd conditions coptained in The Program Rules and Ouidelines
B, Violation of any Pragram provision by the Dealer or anyone acting en behulf of the Dealer may result in the Dealer being:
| Declared incligible to participate further in the Program L
fi. Charged back mny inc dllowanse pnl/d/ y Creneral Motors on transaction s in which violations oseur
VAN

Date: Zu ”&:E-C ) 3

[
0 GM will sk the court to compel mandutsry binding srbitration of any lawsuit filed by the eligitle purchaser relating te the repairs mads to the
vehicle, GM, however, will not discipling or terminate the employment of the eligible purchaser becavge he or she hes filed such & lawsuit,

monE

Authorized Dealer Sipnature; .




Revised 2/27/04

Over allowance/l ncentives/Negative Equity Form

Customer: ] Request # 1-178211842  BBB# CHV0434613

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $24,507.50
MSRP (from BARS Invoice) $21,075.00
Difference $ 3,432.50

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $ 7,874.08
Actual Cash Value Statement $ 4,100.00
Difference (if positive, this is the overallowance) $ 3,774.08
Payoff or Lien amount from Bill of Sale $9,124.08
Actual Cash Value Statement $4,100.00
Difference (if possible, this is the negative equity ) $5,024.08

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $24,507.50

Incentives not included in Purchase Price (from BARS) minus $ 2,250.00

(Do not include fuel fill credit, dealer incentives)

Overallowance and/or Negative Equity minus $ 8,798.16

Actual price of Vehicle that should be presented to BBB for ATA $13,459.34




RINPFC7

1

START BROWSE
INCENTIVE CODE/LVL: XJC

FN INC

¢t CD LVL

(8)
XJC
XJC
XJC
XLl
XLl
XL2
X1.2

COMMAND
PFO01=HE

TV

215
212
201
034
031
007
005
302
301
298
297
052

INCENTIVE PROGRAM CATALOG INQUIRY
PROCESSING SOURCE: CHEVROLET

DESCRIPTION

GSB
GSB
GSB
RDC
RDC
RDC
RDC
GRP
GRP
GRP
GRP
GRP

——>

LP

PFO7=PGUP

04
03
02
03
02
03
02
05
04
03
02
04

GMAC
GMAC
GMAC

* % K
* Kk K
* % K

* K Kk

GMAC
GMAC
GMAC
GMAC
GMAC

2004
2003
2002
FINAL
FINAL
FINAL
FINAL
2005
2004
2003
2002
2004

03=PRV SCRN

08=

PGDN

SMARTBUY
SMARTBUY
SMARTBUY

PAY REBILLINGS
PAY REBILL
PAY INVENTORY
PAY REBILL
RATE SUPPORT
RATE SUPPORT
RATE SUPPORT
RATE SUPPORT
RATE SUPPORT

START
DATE

07/08/03
07/01/02
02/28/0C1
01/04/04
01/04/03
01/03/04
01/03/0C3
03/0z/04
07/08/03
07/02/02
05/19/01
09/03/03

END ST
DATE CD
P
P
P
P
P
P
P
P
P
P
P
P

03/05/04

10:29:C1

PAGE NC: 1

LAST ACTIVITY
DATE / VOLUME
03/05/04 615
03/05/04 2
02/05/04 1
03/05/04 11
03/02/04 2
03/05/04 1
01/31/04 1
C
03/05/04 1,068
03/05/04 2
02/24/04 2
03/05/04 224

MORE RECORDS

B/W:



RINPFC7

1

START BROWSE
INCENTIVE CODE/LVL: VGE

FN INCTV
¢t CD LVL

(8)
VGE
VGE
VGE

VPA
VPA
VPA

COMMAND

007
00¢
005
003
002
003
002
004
004
013
012
011

INCENTIVE PROGRAM CATALOG INQUIRY
PROCESSING SOURCE: CHEVROLET

DESCRIPTION

CRP
CRP
CRP
CRP
CRP
CRP
CRP

CHEVROLET DEALER RENT

04
03
02
04
03
04
03

GM EMELOYE BONUS CASH
GM EMFLOYE EONUS CASH
GM EMELOYE BONUS CASH
EMP/CLR/SUP BONUS CASH
EMP/DLR/SUP BONUS CASH
EMP/DLR/SUP BONUS CASH
EMP/DLR/SUP BONUS CASH

DAILY RENTAL REFURCHASE-VN9

CRP 04 EMP/DLR/SUP BONUS CASH
CRP 03 EMP/DLR/SUP BONUS CASH
CRP 02 EMP/DLR/SUP BONUS CASH

——>

BFO1=HELP
PFO7=PGUP

03=
08=

PRV SCRN
PGDN

A CAR PGM

START
DATE

10/01/03
10/01/03
10/01/03
01/23/04
01/23/04
01/22/04
01/22/04
07/01/96
07/01/93
05/20/03
10/28/02
10/28/02

END
DATE

01/31/04
01/31/04
01/31/04
05/02/04
05/02/04
06/01/04
06/01/04

ST
CD

P

W g W oW g W W W ™ MW M

03/05/04
10:28:15
PAGE NC: 1
LAST ACTIVITY
DATE / VOLUME
03/05/04 1
03/05/04 1
C
03/05/04 24
03/04/04 2
03/05/04 1,246
03/05/04 13
03/04/04 1
03/05/04 54
08/20/03
03/03/04
01/01/04

MORE RECORDS

B/W:



RINPFC7

1

START BROWSE
INCENTIVE CODE/LVL: VBC

FN INCTV
¢t CD LVL

(8)
VBC
VBC
VBN
VBN
VCN
VCN
VDC
vDC
VDG
VDG
VDG
VDN

COMMAND

007
00¢
007
006
003
00z2
002
001
004
003
002
003

——>

BFO1=HELP
PFO7=PGUP

INCENTIVE PROGRAM CATALOG INQUIRY

PROCESSING SOURCE: CHEVROLET
START
DESCRIPTION DATE
CRP 04 GM EMPLOYE BONUS CASH 10/23/03
CRP 03 GM EMPLOYE BONUS CASH 10/23/03
CRP 04 BONUS CASH GM EMPLOYEE 09/18/03
CRP 03 BONUS CASH GM EMPLOYEE 09/18/03
CRP 04 BONUS CASH DLR EMPL PGM 09/18/03
CRP 03 BONUS CASH DLR EMPLYEE 09/18/03
CRP 04 GM BONUS CASH PGM 12/02/03
CRP 03 GM BONUS CASH PGM 12/02/03
CRP 04 DLR EMPLOYE BONUS CASH 10/01/03
CRP 03 DLR EMPLOYE BONUS CASH 10/01/03
CRP 02 DLR EMPLOYE BONUS CASH 10/01/03
CRP 04 SUPPLIER BCNUS CASH PGM 09/18/03
03=PRV SCRN
08=PGDN

END
DATE

01/31/04
01/31/04
12/30/03
12/30/03
12/30/03
12/30/03
04/02/04
04/02/04
01/31/04
01/31/04
01/31/04
12/30/03

ST
CD

P

W g W oW g W W W ™ MW M

03/05/04
10:27:37
PAGE NC: 1

LAST ACTIVITY
DATE / VOLUME

03/05/04
03/04/04 1
03/05/04
03/05/04
03/03/04
02/28/04
03/05/04 2
03/05/04
03/05/04
02/27/04
12/06/03
02/21/04

MORE RECORDS

B/W:
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RINPFC7

1

START BROWSE
INCENTIVE CODE/LVL: SMN

FN INCTV

¢t CD LVL

(8)
SMN
SMN
SMQ
SMO
SMS
SMV
SMV
SMW
SMW
SNA
SNA
SNC

COMMAND

004
003
003
002
002
003
002
003
002
003
002
003

DESCRIPTION

RPL 03 SALESMANAGER PULLBOARD
SALESMANAGER PULLBOARD
IMG SLSMGR PULLBCARD PG
IMG SLSMGR PULLBOARD PG
S 10 TRK MILITARY SALES
SALESMANAGER OVERIDE
SALESMANAGER OVERIDE

RPL
RPL
RPL
OMS
RPL
RPL
RPL
RPL
RPL
RPL
RPL

——>

BFO1=HELP
PFO7=PGUP

04
04
03
02
03
02
02
03
03
02
04

* % K
* K Kk
* % K

* Kk K

MG
MG
MG

SALESPERSON
SALESPEREON
SALESPERSON
SALESPEREON
SALESPERSON

03=PRV SCRN

08=PGDN

BONUS PG
BONUS PG
PULBOARD
PULBOARD
PULLEBRD

CHEVROLET

START
DATE

10/13/03
10/13/03
11/28/03
11/28/03
07/01/C1
01/17/03
01/17/03
01/17/¢3
01/17/03
09/22/03
09/22/03
01/22/04

INCENTIVE PROGRAM CATALOG INQUIRY
PROCESSING SOURCE:

END
DATE

04/17/04
04/17/04
06/24/04
06/24/04
09/01/02
07/31/03
07/31/03
07/31/03
07/31/03
03/30/04
03/30/04
08/02/04

ST
CD

P

W g W oW g W W W ™ MW M

03/05/04
10:26:54

PAGE NOG:

1

LAST ACTIVITY
DATE / VOLUME

03/02/04
03/05/04
02/18/04
02/18/04
10/30/02
02/25/04
07/25/03
02/11/03
08/21/03
10/21/03
10/07/03
02/18/04

MORE RECORDS

B/W:
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RINPFC7

START BROWSE

1

INCENTIVE PROGRAM CATALOG INQUIRY

INCENTIVE CODE/LVL: SBH

FN INCTV

¢t CD LVL

(8)
SBH
SBH
SBI
SBI
SBJ
SBK
SBL
SBL
SBM
SBM
SBN
SBN

COMMAND

003
002
005
004
002
00z2
003
00z
003
002
003
002

DESCRIPTION

RPL 04 SALESPERSON PULLBOARD PG
RPL 03 SALESPERSON PULLBOARD PG
FLT 04 ETRACE SLSPRSN PULLBOARD
FLT 03 ETRACE SLSPRSN PULLBOARD
RPL 03 LMG SALESPERSCON PULLEBRD
RPL 03 IMG SALESMANAGER PULLERD
RPL 03 ILMG SALESPERSON PULLBRD
RPL 02 LMG SALESPERSON FULLBRD
RPL 03 ILMG SALESPERSON PULLBRD
RPL 02 IMG SALESPERSON PULBRD
RPL 03 IMG SALESMANAGER PULLBRD
RPL 02 IMG SALESMANAGER PULBRD

——>

BFO1=HELP
PFO7=PGUP

03=PRV SCRN
08=PGDN

PROCESSING SOURCE: CHEVROLET

START
DATE

10/13/03
10/13/03
10/27/03
10/27/03
07/18/03
07/18/03
08/04/03
08/04/¢C3
08/04/03
08/04/03
08/04/03
08/04/03

END
DATE

04/17/04
04/17/04
09/30/04
09/30/04
01/31/04
01/31/04
03/02/04
03/02/04
03/02/04
03/02/04
03/02/04
03/02/04

ST
CD

P

W g W oW g W W W ™ MW M

03/05/04
10:26:00
PAGE NC: 1

LAST ACTIVITY
DATE / VOLUME

03/05/04
03/02/04
03/04/04

10/24/03
10/24/03
11/19/03

10/01/03
09/16/03
10/01/03
09/16/03

MORE RECORDS

B/W:

I e S = T S T S T S o T S T =



RINPFC71
START BROWSE
INCENTIVE CODE/LVL: GMS

FN

(8)

COMMAND

INCTV
¢t CD LVL

GMS
GMS
GMS
GMS
GMU
GMU
GMU
GMU
GNK
GNK
GOR
GOR

030
029
028
024
024
023
022
020
003
002
012
010

INCENTIVE PROGRAM CATALOG INQUIRY
PROCESSING SOURCE: CHEVROLET

DESCRIPTION

CRP
CRP
CRP
CRP
CRP
CRP
CRP
CRP
REG
REG
REG
REG

——>

BFO1=HELP
PFO7=PGUP

05
04
03
02
05
03
02
04
04
03
04
03

GMEPP
GMEPP
GMEPP
GMEPP
GMEPP
GMEFPP
GMEPP
GMEPP

*% % TINCREM*
*** TNCREM~*
*% % TINCREM*
*** TNCREM~*

(OUT OF STOCK)
(OUT OF STOCK)
(OUT OF STOCK)
(OUT OF STCCK)
(PEP)
(PEP)
(PEP)
(PEF)

03=PRV SCRN

08=

PGDN

BONUS CASH
BONUS CASH
BONUS CASH
BONUS CASH

START
DATE

01/01/04
01/01/03
01/01/02
10/01/99
01/01/04
10/01/C1
10/01/99
07/01/¢C3
01/09/04
01/09/04
01/08/04
01/08/04

END
DATE

12/31/06
12/31/04
12/31/04
12/31/03
12/31/06
12/31/04
12/31/03
12/31/04
05/02/04
05/02/04
06/30/04
06/30/04

ST
CD

W g W W W W W W ™W KW W

03/05/04
10:25:15

PAGE NC: 1

LAST ACTIVITY
DATE / VOLUME
C
03/05/04 563
03/05/04 16
02/28/04 12
C
03/04/04 1
12/09/03 1
03/05/04 22
03/05/04 5
03/04/04 1
03/05/04 1,260
03/05/04 54

MORE RECORDS

B/W:



RINPFC7

START BROWSE

1

INCENTIVE PROGRAM CATALOG INQUIRY

INCENTIVE CODE/LVL: CCR

FN INCTV
¢t CD LVL

(8)
CCR
CCR
CCR
CDA
CDS
CDS
CDs
CDha
CGDh
CGP
CJu
CJY

COMMAND
PFO01=HE

122
115
098
001
071
Oee
037
003
0oe
001
001
010

DESCRIPTION

GMAC CAFP COST REDUCTION 2004
GMAC CAP COST REDUCTION 2003
GMAC CAP COST REDUCTION 2002
MSC 04 LRG UTILITY PKG DISCOUNT
REG 04 SER CONSUMER CASH PGM
REG 03 SER CONSUMER CASH PGM
REG 02 SER CONSUMER CASH PGM
SPECIAL LONG TERM FILEBLOCK
RDC 02 *** EXPRESS LT DEMO PGM
FLT 02 NAT'L CORN GROWER ASS0OC
CCC ** MFP TIERED HOLDBACK PYMT
CCC ** $1C00 UPFITTER HLDBK PYMT

——>

LP

PFO7=PGUP

03=PRV SCRN
08=PGDN

PROCESSING SOURCE: CHEVROLET

START
DATE

07/08/03
07/01/02
02/28/0C1
07/01/03
07/08/03
08/01/02
08/30/01
08/01/95
07/13/01
03/01/02
09/01/03
01/01/90

END
DATE

06/30/04
09/30/04
04/02/03

12/30/02
06/14/04

ST
CD

W g W W W W W W ™W KW W

03/05/04
10:24:35

PAGE NOG:

1

LAST ACTIVITY
DATE / VOLUME

03/05/04
02/28/04
01/20/04
02/17/04
03/04/04
03/02/04
04/02/03
02/14/04
06/28/02

02/20/04

MORE RECORDS

B/W:

762
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RCMPRC10 CURRENT VEHICLE DELIVERY/INCENTIVE INQUIRY 03/05/04

PROCESSING SOURCE: BARS 10:23:28
vin: 161275288 AHfserze sce: 13 wpn vr: 04 oORD wO: GPESN4 EAGE NO: 2
ODATE: 08/22/03 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 13 25372
DDATE: 10/25/03 DLVY FAN: DTYPE: 032 SRVC TYPE: MILEAGE:
DLVY DOE: 10/29/03 ORDER BY:
CANC:
CANC DOE:
TRADE : DLVY TO: TE TAPP II
TRD DOE: 4270 S CABIN CT
SRVC IN: GREENFIELD IN 46140
SRVC OUT: CANC SRVC IN:

-—INCENTIVES--
CODE PAY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR  STAT
VGE 01 13 25372 00024748785 11/07/03 250.00 oA 0.00 9
XJC 01 13 25372 079263 11/18/03  2,367.83 OP 0.00 9
COMMAND ==—> NO MORE RECORDS
PFO1-HELP 02=CURR INV 03=PRV SCRN PF(7=PGUE 08=PGDN

PFO2=CURR OPT 10=SPL INST 11-CURR CRD P/W:



RCMPRC10 CURRENT VEHICLE DELIVERY/INCENTIVE INQUIRY 03/05/04

PROCESSING SOURCE: BARS 10:22:13
VIN: 1G1ZT5288 4F_SELLG SCE: 13 MDL YR: 04 ORD NO: GPHSN4 PAGE NO: 1
ODATE: 08/22/03 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 13 25372
DDATE: 10/25/03 DLVY FAN: DTYPE: 032  SRVC TYPE: MILEAGE:
DLVY DOE: 10/29/03 ORDER BY:
CANC:
CANC DOE:
TRADE: DLVY TO: TE TAPP II
TRD DOE: 4270 S CABIN CT
SRVC IN: GREENFIELD IN 46140
SRVC OUT: CANC SRVC IN:

--INCENTIVES--
CODE PAY SS/SITE  INV/INC NO DATE AMOUNT MTHD DLR SER STAT
CCR 01 13 25372 079263 11/18/03  1,0C0.00 OP 0.0C 9
FFC 01 13 25372 00024682853  10/30/03 22.14 o)\ 0.00 9
GMS 01 13 25372 00024682853  10/30/03 997.50 oL 0.00 9
SBH 01 13 25372 1508906 12/05/03 150.00 oP 0.00 9
SMN 01 13 25372 1508908 12/05/03 30.00 oP 0.00 9
VBC 01 13 25372 00024682853  10/30/03 750.00 oL 0.00 9
COMMAND ===> MORE RECORDS
PFO1=HELP 02=CURR INV 03=PRV SCRN PFQ7=PGUP 08=PGDN

PFO2=CURR OPT 10=SPL INST 11-CURR CRD P/W:



2004 MALIBU LS SEDAN CHEVROLET MOTOR DIVISION

12U GALAXY SILVER METALLIC JV6G GENERAL MOTORS CORPORATION
14C GRAY 100 RENAISSANCE CENTER
ORDER NO. GPHSN4/TRE STOCK NO. DETROIT MI 48243-1114
vIN 1c1 zrs2 88 4F| N VEHICLE INVOICE 1AD24847070
***************************************************************13*253728
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
12T69 MALIBU LS SEDAN 20370.00 18638.55 INVOICE 09/24/03
B37 FLOOR MATS, FRONT & REAR 80.00 72.00 SHIPPED 09/24/03
FE9 50-STATE EMISSIONS N/C N/C EXP I/T 09/28/03
LX9 3.5L V6 ENGINE 0.00 0.00 INT COM 09/29/03
MX0 4-SPEED AUTO TRANSMISSION 0.00 0.00 PRC EFF 09/24/03

KEYS G0417 G0417
WFP-5 QTR OPT-1
BANK: GMAC - 010
CHG-TO 25-372

SHIP WI': 3167

HP: 32.9
GMS : 18747.05
SUPPLR: 19496.93
MRM: 21075.00
MEMO 997.50
TOTAL MODEL & OPTIONS 20450.00 18710.55 ACT 231 18722.05
DESTINATION CHARGE 625.00 625.00 H/B 261 613.50
LAM DEALER CONTRIBUTION 204.50 ADV 261 204.50
LAM GROUP CONTRIBUTION 102.25 EXP 65A 102.25
TOTAL 21075.00 19642.30 PAY 310 19642.30
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 18723.25

AR R R R R A S AR RS RS E R R AL AR SRR R R R R R R AR R LSRR RREERERES AR R EEEREEEESEESE

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE CCST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

Rk Rk kR kR kR kR R Rk k k k kk kkkk kR hk ke k ke kk k k kkhkkk k ko kk kR kkkkk ok ke kk ke k¥
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 010

HUBLER CHEVROLET, INC. VIN 1G1lZT52884F
$ 19642.30 INV 1AD24847070
DUE 09/29/03 DEALER 25-372



FEE-26 @4 ©8:55 FROM:HUBLER CHEUROLET 317-887-4558

Hubler Chevrolet, Inc.

TO:91866T15851T

8220 South U.S. 31 Indianapolis, IN. 46227

(317)882-4389

www.drivehubler.com

TYPE OF PRIQRITY ( ‘)/NORMA L ( )URGENT
DATE: Z-2l—4
TIME: z:3%

o |

COMPANY: e?
TELEPHONE:
TELECOPY:

FROM: &5 74'3&/6 2%&&-’ 5} ¢

HUBLER CHEVROLET, Service Department
TELEPHONE: (317) 887-4550 Service Direct
TELECOPY: (317) 887-4558

PAGE: 61
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”UB'_EH "~ HUBLER CHEVROLET, Inc.

1 8220 South L.S. 31 (317) 882-4389

INDIANAPOLIS, INDIANA 46227-0973
"Good people to do business wit "

[CUBTONE JEOR TAG NG TRVGIGE DATE INVCICE HO.
! ARVISOI
CUSTOMER NO.
__§2036- : ; IHEREE o mn.EM;EI &ng i
VERY DATE
YEAR 7 MAKE / MODEL RELY!

VEHHLE LD, MO.

GREENFIELD, IN

BUSING38 PHONC
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IIl/Bl'

HUBLER CHEVROLET, Inc.

317-B87-4558

TO:91866T15851T

=W 1oyrve FIVBLER com r—
VWMM

8220 South U.S. 31

(317) 882-4389

PAGE : B

“‘;f INDIANAPOLIS, INDIANA 46227-0973
“Good people to do business with" |
[CUSTOMER N, HOVISGR TG, FVORE DATE WaGER—— ] |
62036 HEMAPPLE— 08— figi0s Segppente |
Ve RARE TEL 4483 e IE
ereenrieLo, W [ Ao ‘ i
4108/04 REPRINT# } — -

REC(H‘IENDED SERVICE: .
* 02/25/2004 B 7442ERMI OICVZ

PARTS DESIGNATED WITH AN ! 15
e g
BE HOMORE( 5 Fﬂ'f!:l,{ﬂ.ﬁ

CCIETHES 1K

ERaLFAINWE

Copprgrsd © 1955 Tar Hreookd: wisl Homoldh Lo

REZIDENCE PHONE | PAISINESS PHOME
v

TEHMﬂ. ﬁTHID‘T I-Y cAﬁH
N FSS ARRANGE
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FROM: HUBLER CHEUROLET
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FEB-2& B4 B9:63 FROM:HUBLER CHEUROLET 317-B87-4558 TO:91866T15851T PAG

TR

E=—=www.Drfive UBILER .com =—tVcs2893a8 Q
BLE” Veour Cmifine intermat Ams Ml - 8
HUBLER CHEVROLET, Inc. B
8220 South U.S. 31 (317) 882-4389 @
INDIANAPOLIS, INDIANA 46227-0973 ®
"Good people to do business with"
£ 00 0 0 LR 0 0 0O 0 0
1 62035 KEVIN APPLE 61 1079 |02/19/04 | cuce289388
| [ LICENSE NO. MILEAGE 5 ) 283 E.RFII‘AXV SILV ETRGO}!;D?}H_
i; : 04 FIII;IJEVROLET MALEILBU 405 SDN LS D:EI.M(;F/R:?_DGT/EOB OE.LNEMILES 7
‘ “ 3 1 G]_ Z T 5( , ( SELLING DEALER ND. PRACOUGTION DATE |
‘ ' .E:D. P, NO. Rd;]_n;TZEZ/04
. TERMS: STRIGTLY CASH

- UNLESS ARHANGEMENTS MADE
| harby authoriZa the repalr work here-
Inaftér get forth t6 B dona along with the
necassarymatérial Gnd agree that you are
nol . fesporibitle .1of, jogs ,or damagé to
wehiclo of arficied [5H In véhlcte In case of
firs, thett of Shji other cavse beyond your
controt or .fofany delsys causad by
‘unavailabllity .ot parts or delays In'paris
rignta Supglier.or fransparter.
Ano/gr youf émployoas
piardta the vahltle Harain
agcribed , bn trasts, highways. or else-
-wheta-for 1HE purpdse nl’_.,test!ng" afid/or
inspaction. Afi axprasa mechanlé's Nen is
| heraby . ackiiowledgal dn  valicls:

| .s6cure the Amglint of, répl
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TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

Zr 5

-

4 s e o e

*“The Factory Wamanty Conslitutes Al O The ‘Warranties With Respeal To The Sale OFf This Hem/tams. The Seller
Hareby Exprassty Cisctaims AR Waranties, Either Exprass Or Implied, including Ay Implied Waranty OFf Marchantatility
The Sellsr Meither Assumes Mar Authorizes Any Other Persan To Assume For

*| heraby authorirs the repair work hessinafter set forih to ba dana along with the necassary material and agree that you
are rot responsible for loss or damage to vehiclks or articies left in vattcle in case at fire, thaft or any other cause beyond
availahility of parts or delays in parts shipmenis by fhe suppdiar or ranspartes.
g the vehicle herein described an streals, highways of

7 testing andiar inspection. An express mechanic's lien is kereby acknowledged an vehicls to

{ prfer A

es Owof™ > o OF Fitnsss For A Panicular Purpose, And

£ REMOVED GREEMFIELD, I I _.wi _MM__._._._,H__J n%:osﬂ. iﬁwﬂm Salg £ This ftemyltems.”

FETOMER

I ves

Fuo n _um_n_% your cantred or for any delays causad by un
_rm_m_.__n._.ﬁz ! hareby grant you andfar your smployees parmission lo operst
r LABGR RATE 1
Ty !
1]
[Ty
=
K LABCR INSTRUCTICHS
m. -
m
O
T -

3
o mwmwazdmhﬁnhl\\h\ s Pl me T R S e T .
@ CUSTOMER STATES POWER STEERTMG IS LOST. FOWER STEERING COMES
Tg] ACROSS RADIO MESSAGE CEMTER,SES LIGHT COMES OH - GOES OFF.
u? CaAR ammﬂnmmm\_wmmq mwum‘rmﬂ 15 0K FOR AUHILE -
] - = = P oo = - ¥
—_u_rn_ ¥ ” .- “.‘
-—
3]
NO-C porsd Il e phe A
4 *38CYZNOISE BRAKES NOISEY A J v
CUSTOHER STATES BRAHES ARE NOISEY. MORE FROM :

AUEAKTNG. < SEEZHISTORY ~.SEE

FEB-26 @84 ©9:85 FROM:HUBLER CHEUROLET

: %cn\mwﬁw cled &0

o Comalir aPNa\me ‘
ROAD TESTED AFTER REFAIRS

MILES DRIVEN

*5% of parts and
charged to cover shop supplies. i.e.
hazardous waste removal, cleaners,
shop rags, fasteners, etc.

labor will beF

BGE

e

F b

HUBLER; CHEVROLET, Inc. » 8220 South U.S. 31 = INDIANAPOLIS, INDIANA 46227-0973 + {317) 882-4389
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PAGE: 11

TO:91866T15851T

317-B87-4558

FEB-2& B4 B9:18 FROM:HUBLER CHEUROLET

HUBLER CHEVROLET T

Oealership Name

GMAC SMARTLEASE® Worksheet

NEW

Lease Term (months} 48 Mewtsad

comtinued in naxt oatrt)

: Lessee Name ~_:  Effective Rate (to be completed by GMAG)
- ~
R Makume Vehicle Maximune [ 13. Less Nt Trade-In Viaiue: ]
MAXIMUM AMOUNTS ?...m ﬂﬂmﬁm Reskiuafizatile Amomt - Gross Trade-In Vaiue §__ /874 CGB
1. MSAP from Factory Imvoice 3 Y g___<LU/o. \\_meHEBHPIJII:! -5 212408
Times Markup Factor x el et Trade-In Value - > —g{ 125Q.00]|
2. Aliowable Markup = §. - | 14 Ad|usted Capralized: =3$_21907 .50
Qption Package Discounts (PEG) +§ R/A ﬁr . <
3. Plus Dsaler nstalied Oplions Capitalized .
_ﬂwm Residualized (itemize below): - MILEAGE FACTORS
+ 5 K + 8 HiA » Starting Odometer Mileage {If new
. RfA K7A H/Al vehicls with mere than 500 mites or uged
I..Izﬂ ) + 3 + 5 vehicle, special considerations apply.)
- N/A H/A L :
+ 3. + § 15, Anticipated Mitaage for Term
m._.._mwwm_wm_mm_u:m_ﬂm__ﬁmn_ __uumw:m ] 168. Standard Mileage Aliowance for Term
rﬂ\m% nly {iternize betow): H/A 17, Extra Mileage for Term
N7A +8 N/ 18, Times Extra Mileage CostfRefund
N7R + 3 R/A Rate {per mile)
+ 5 / 19, Total Cost for Extra Miles Allowance
Minus Equipment Remaved from 20, Total Allowed Mileage
n._-__wm_n_m {MSRAP Amount) {itemize below): " ; T \ 21 Annuat Mileage {from 15 < term) x 12 mos. [t
N7A _s NA | . NAl RESIDUAL VALUE 075 00 |
ol of Demt - u NTA 22. Maximum Residualizable Amount {from 48) 5_21075,00 |
44 ?ﬂﬂhh“ﬂ“ﬂﬂﬂ”ﬂwﬂnﬂﬂmmz_ § 23. Times Residual Percentage . x%__ 38
(if new venicie, 2435 - ¢_23182.50 24. Subtotal - . 8008.50 |
| 48. Maximum Restdualzable Amount - §_ 21075.00 25. Less Tatal Cost for Extra Miles (from 19} -5 MWiA |
-~ CAPIT, <, 26. Beginning Mileage Adjustment and Other Factors
EHE -“-."-'1- i H 1 — _ m m
5. Agreed Upon Value of the Yehicle {not to excesd 44) mIN.E o7 M:mﬂ_:mn_ WM_nEQmac: +_._| H
8. GMAC Administrative Fes ‘ +g_ 595,00 =L TESGE Fawe TOTAL WONTRLY FAvaENT - LJ
7. Amounts Levied at Lease | o ard Mot in Amount B i Delvery:
Title Feas nesption E_mn_._w: . :m__m_“w.g__.mammw Sigging o Defivery: 28. Bass Monthly Payment 5 337 16 |
License Fees . . wl]zp 2%, Additions I Base Monthly Paymant:
Registration Fess ) +5__ NA Monthly Sales/Use Tax — B 00 %+ 20 23 |
m&ﬁgmﬂmxngﬁnﬁﬁmaoﬁwaa%w + WL__;‘ Parsonal _ua._ ¥ Tax %+ 5 RLA
Other Tax Emmnnwm“.\.h__l_—r + 8 N/A Other (describe] +65_— _ Nfn |
Other {describe) + 3§ N/A QOther{déscribe) + 5 NfA
Total . > 43 W74 30A. Total Monthly Payment . =%__ 3RF 3G |
8. Optianal Service Contract .8 730.00 | 30B. Total of Munthly Payments (from 30A xTerm__48 3 =$_17154 72 ]
9. Optional Life Insurance . m NiA ( DEPRECIATION AND ANY AMORTIZED AMOUNTS )
10. Optional Disabllity Insu .8 H/A 31. Adjusted Capitalized Cost (from 14) $_ 71807 80 |
11. Gross Capitalized Cost -g_ 24507.50 32. Less Rasidual Value {from 27) - 8008 570 |
12. Less Capitalized Cost Reduction (other than net trade-in value): 23, Depreciation and Any Other Amortized Amounts - mLEmlnDdJ
Cash ‘ g 2000.00 [ RENT CHARGE
. 34, Base Monthly Payment {from 23) m’lmuwwlrw.mle
Hebates (which do net reduce the agreed
upon valus of the vekicla) + mE 35. Times Lease Term x — 4B
Other {describe} N/A ‘5 N/A 36. Taotal of Base Manthly Payments =$_161893 £8
Total > _g__4250.00 37. Less Deprectation and Any Other Amortized Amounts {rem 33) - $__13499. 03 |
— e ————— -

|38 Total Rent Chargs =§___2684 68 |




PAGE: 12

317-B87-4558 TO:91866T15851T

FROM: HUBLER CHEUROLET

FEB-2& B84 B9:11

~

© " 676 SLWSLS WRKSHT 698 (7]

- R

‘g ' - -
AMOUNT DUE AT LEASE SSGNING OR DELIVERY 46, Fosidual Va ,,E_“Wsmm OPTION AT END OF LEASE TERM .
29, Caphalized Cost Reduction {other than trade) _?d_.z 12): - Hesldua _._..w {from 27) —~—8008,50
Cash 2000 .00 47. Purchase Opticn Fea + 5 WA
A N =
GM Card Rebate - m. N m_p , va.m Purchase Opticn m— End of Lease Term ml&abm...m.nrm_
Other Rebales (which do not T 5 ﬁ:—ﬂ:z._... DUE DEALER FROM GMAC
reduce the agreed upon value 49 Adjusted Capitalized Cost {from 14} $_ 21507 .50 1
of the vehicle) (describe) + WE 50. Less Cash Adjustmants;
HFG REBATE N7A H/A First Monthly Payrent
Other (describe) { +s5 N/A Aefundable Security Deposit
Total > 5 4250.00 Total .
40. Net Trade-In Value (fram 13} +8—— NAL |5 Omer (describey_ HJA e $ N/A
41. First Monthly Payment +§ 357.33 52. Less (GMAC Administralive Fee (from £) - $__ H%5.00 |
42. Refundable Security Deposit +5— H/A | 53. Amount Due Deater - 5__20855.11
£3. Additionat Amounts: r BILL OF SALE AMOUNT =
Faes — N/A
Titte M N2 54. Bill of Sale Amount; :
Lic ense _.ummmmmm + s 3/ Agresd Upon Value of the Veehicle (from 5) $. 23182 80
Registration 5 * Less Capitalized Cost Reduction 0
Sates/Use Tax {on capitalized {other than net trade-in value) (from 12) — % e AL VV 4250. 0
cost reduction) +$_ 20200 Less Net Trade-In Value {from 13) - mITEE
44, Other (describe}_N/A +§_ 128 Total = §$_ 20182 mm
45. Amourt Due at Lease Stgning or Delivery =5___4863 H4 |
L o
[ LIMITATIONS Mileage and Term Considerations: )
: $10% of MSRP [120% for CMI vehicles). New Used
and idualized: ) Prior
Capitafized amgunt — Mo more than 115% of dealer cost M:q_,.ma hode| Cument .._D.m_.._um .._Mqo ﬁ_.._mm
fsubslantiated by invoice), not bo exceed MSRP far each item. eries Year Series r ars ‘ears
izahle amount — Record the amaunt listed in the RVLG New Maximum Term (months) B0 48 48 36 35 24
Vahicle Dealer Installed D_u.nnz._m. section, Standard Beg. ?Em_mﬂm Q o 0 15,000 30,000 45,000
lized Only: Beg. Miles May Not Exceed 500" 500" 30,000 45,000 45,000 60,000
nm:Um-mn__m_mn by inviice), not 1o exceed MSRF for each item. _w..nh..m: uﬂn_wmw_jo Follow used vehicle guidelines. ”
Mote: Enformation pertaining to GMAGC policies and requirements is =
current as of the date of printing of this worksheat. GMAC _.:mu__ change ﬂm.%mn Deama only whﬁmﬂﬂmmﬁnﬂﬁcﬂmmﬁnmﬁw.ﬁw_ﬁrmmmm over lease term or u:..ﬁ:mmm miles. IF higher,
Its policies and regquirements al anytime. . -
"501- PEF=nly Lesses may either reduce monthly mileage over laase term or purchase miles. If higher
L 25000 mileage, follew used vehicle guidelines. w
Salesperson J STEVEN DRIVER Submitted4o GMAC 10/20/03 Program Lease Factor: )
Time Date : B ‘
10/20/03 Dealer Factor: 1.00
Approved By Time Dalte Application Number Total Lease Factor: 2 En
A W,
_ WehiclePrescription: vear___ 2004 pake CHBEVROLET Mode!_ MAL TBU VIN.
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August 4, 2011

Farmers Branc!, TX _

Service Request: 1-178314041
Customer Relationship Manager: Gregory Billings

Dear Ms.-:

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT54814FjJ] is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on January 26, 2004 and
ending on January 26, 2005, and begins with 4,488 and ends with 16,488 odometer miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,

General Motors Corporation



August 4, 2011

Long Beac!, NY [

Service Request: 1-178439836
Customer Relationship Manager: Yolanda Garrett

Dear Mrs-:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020. We are available Monday through Friday between 8:00
a.m. and 11:00 p.m., Eastern Time. Please refer to your service request number above and any
of our Customer Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



August 4, 2011

Mundelein, IL

Service Request: 1-178481948
Customer Relationship Manager: Kathy Sawyer

Dear Mr.-

We are sorry you have experienced concerns with your 2004 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter service. Present this letter to any Chevrolet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Managers will be happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



August 4, 2011

Allen Park, Ml

Service Request: 1-178652102
Customer Relationship Manager: Brianne Mosher

Dear Mrs.-:

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,
1-866-952-4368 Ext.57722

General Motors Corporation



August 4, 2011

Dewitt, Ml

Service Request: 1-179068482
Customer Relationship Manager: Brianne Mosher

Dear Mr.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,
1-866-952-4368 Ext:57722

General Motors Corporation



August 4, 2011

Charlotte, N

Service Request: 1-179405347
Customer Relationship Manager: Bianca Sherman

Dear Mr.-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation



Privileged and Confidential Information

CASE ASSESSMENT BY: Betsy McGhee Siebel/CARS Request No: 1-
Customer Name: [N
Year of Vehicle: 2004 Make: Chevrolet Model: Malibu Current Mileage: 34,677

Vehicle ID No.: 1G12U54834F- In Service Date: 10/25/03 Purchased: New

What is customer seeking: Replacement/Repurchase

VEHICLE REPAIR HISTORY
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Car Drifts
Dt e: Mleage: Days Qut: Description of Repair:

See steering goes out intermittently

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Knocking Noise When Turning
Cat e Mleage: Days Qut: Description of Repair:
See steering goes out intermittently

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: Steering Goes Out Intermittently

Dat e: Mleage: Days Qit: Description of Repair: .
02/05/04 5727 2 C/S steering, cruise control goes out — replace column assembly
11/15/04 28,217 E7631 Motor & Control assembly, electronic power steering
01/15/05 33,351 1 C/S pulls left — replace column steering & motor & controller
assembly electronic power steering

01/18/05 33,539 2 C/S clunks & knocks on turns — replace steering column
02/04/05 34,677 1 C/S column clunks & car drifts to left — replace steering column
OTHER SYMPTOM/CONCERN:
Dat e: Mleage: Days Qut: Description of Repair:
01/15/04 5625 1 C/S service wrench light on —reprogram PCM
12/20/04 30,649 NO0200 Horn Assembly replace
12/23/04 31,100 NO0681 Bulbs, park & turn signal replace

N9995 Unable to duplicate concern
01/18/05 33,539 X C/S replace wiper blades
Total Days Out of Service: __ 7 (excluding days for customer pay reasons such as; Maintenance and

Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES:xx] NO| |

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)? __All remedies

AVM and/or DEALER RECOMMENDATION(s):
AVM recommends upgrading GMPP, but would consider replacement/repurchase if necessary.

CRM RECOMMENDATION & RATIONALE (EXPLAIN):
CRM recommends offering customer replacement/repurchase of vehicle, due to number of steering
columns replaced. AVM agrees with decision.

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04




Privileged and Confidential Information

Decision reached by CRM:  Arbitrate case: [_| Settle case: xx_ |

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04
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2004 MALI BU LT SEDAN CHEVROLET MOTOR DI VI SI ON

41U BLACK /' V6G GENERAL MOTORS CORPCRATI ON
142 GRAY 100 RENAI SSANCE CENTER
ORDER NO. GQFGTH TRE STOCK NO. DETRO T M  48243-1114
VIN 1Gl ZU54 83 4” VEH CLE | NVO CE 1AD25542753
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************13*282338
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
1ZU69 MALI BU LT SEDAN 22870. 00 20926. 05 | NvVO CE 10/ 03/ 03
LX9 3.5L V6 ENGQ NE 0. 00 0.00 SHI PPED 10/ 03/ 03
MXO 4- SPEED AUTO TRANSM SSI ON 0. 00 0.00 EXP I/T 10/12/03
NE1 50- STATE EM SSI ONS N C N C | NT COM 10/ 14/ 03
VK3 FRONT LI CENSE PLATE BRACKET 0. 00 0.00 PRC EFF 10/01/03

KEYS Q0972 QD972
WEP-S QTR OPT- 1
BANK: GVAC - 010
CHG TO  28-233

SH P WI: 3202

HP: 32.9
Q\E: 20889. 95
SUPPLR: 21830. 00
MRM 23495. 00
DAN: LTPCA
MEMO 1118.50
TOTAL MODEL & OPTI ONS 22870.00 20926.05 ACT 231 20864. 95
DESTI NATI ON CHARGE 625. 00 625.00 H B 261 686. 10
LAM DEALER CONTRI BUTI ON 228. 70 ADV 261 228.70
LAM GROUP CONTRI BUTI ON 114. 35 EXP 65A 114. 35
TOTAL 23495. 00 21894.10 PAY 310 21894. 10
MEMO TOTAL LESS HOLDBACK AND
APPROX WHCOLESALE FI NANCE CREDI T 20864. 95

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 010
HALLEEN CHEVROLET, | NC. VI'N 1GlZU5483M

$ 21894.10 | 5542753

DUE 10/ 14/03 DEALER 28-233



FEB-2-268@5 15:32 FROM:FIRMENT CHELV AUOM LA 4469335395 TO: 18662492313 P.1

FAX COVER SHEET

JOE FIRMENT'S LUPE CHEVROLET
607 MILLER ROAD
AVON LAKE, OHIO, 44012

PHONE: 440-933-6151
FAX: 440-033-6396

CHEVROLET DEALER C‘DE 28-352
DATE: o 9-95 TIME: 30 m

TO: @m ?EQOJL&E_ G;M—m_,
ATTIN: Bersy Mebwes
FROM: Oy Deroes

COMMENTS: —— Bowss Opoen ¢ Luoce ©

/R% Ackiwoudm,oemaﬂ_)( 1 o Y-

F — No Tewe —
Nsef— 23445 — ufmﬂ; Torcoomo— (over —
. 7




FEB-2-26685

4

| CHEVROLET

- |

15:32  FROM:FIRMEMT CHEY AUOM LA 4469555396

TO: 18662492313 P.2

i
Ha

EIRMENTS |
LUPE CHEVROLET, INC. |

New and Used Cars & Trucks|
607 Miller Rd ¢ Avon Lake, OH 44012
Phone 440-933-6151  Cleve: 440-835-3583 Dute

USED TRUCK []
NEW TRUCK []
UseDcAR [
NEW CAR
10/25/083 03

Address Phone

oy N OLMSTED, UH .. I ?,,;n- Ppproximate 4 gy s ey / 0@ 3
Please Enter My Onder for 2084  CHEVROLEY MAL1BU SR | oo BLALK
WORK ORDER CODE# | s/ns 161 lUb4834_
Stock No._Nio89 CASH PRICE UF VEHICLH 20849, 95
7 o~ P
isé’?éé,on b Emeotce Bos Laen
s (e NRC. V0
BE REAMWDLD O  COsomen
G
- ";263
;-5}_9/ —
_Pronspveaas 21 |
\JYOdometer miieage is accurate  GMPP MAJOR GUARL) 1460. 00
0O Odometer mileage is not accurate r DUCUMENTARY +ER N/A
SELLING PRICH 22349. 95
Use this box when there . 8. 0080 SALES 1A 1748. 02
Ia a Payoft TITLE FILING HEES 19. 75
Bank Name I To1aL 24157, 70
TRADE - IN ALLUWANCE N/R
Account® BALANCE UWED UN_JRADE ) N/
Amount $ NB NET EWUETY! N6
Good Ti DEPUSTT | NAA
Person Contacted (Name) CHSH UN DEL TVERY NAD
REBATE | 250. 4o
Time/Date I TOTAL EQULTY 2h0. 6B
. UNPALD BALANCH 23947, 70
‘ . TRADE-N
IF NECESSARY, DID WE PARTIAL PAVMENg}n 2:22 ) 8 |, ODOMETERMLEAGE
RECEIVE CUSTOMER'S O ©dometer mileage is accurate
;géECEET o ALLOWANGE: N/ ; [0 o©Odometer mileage is not accurate
TRADE: i
N/

Salesperson __ DEIDRICHK, GARY

Accep!eW, Z Cust
By 4 Signature

—_—



FEB-2-268@5 15:32 FROM:FIRMENT CHELV AUOM LA 4469335395 _ TO: 18662492313 P.3

BARS Document Display Page 1 of 2
!
2004 MALIBU LT SEDAN CHEVROLET ﬁDTOR DIVISION
410 BLACK /V6G GENERAL MOTORS CORPORATION
142 GRAY 100 RENAISSANCE CENTER
ORDER NO. GQFGTH/TRE 3TOCK NO. DETROIT . ML 48243-1114
vin 161 zuss 83 <HEE VEHICLE INVOQICE 1AD25542753
*******************************************************f*******13*282335
MODEL & FACTORY OPTIONS MSRP INV AMT HETAIL ~ STOCK
1ZU69 MALIBU LT SEDAN 22870.00 20926.05 INVOICE 10/03/03
LX9 3.5L V6 ENGINE 0.00 0.00 SHIPPED 10/03/03
MX0 4-SPEED AUTQ TRANSMISSION 0.00 0.00 EXP I/T 10/12/03
NE1l 50~STATE EMISSIONS N/C N/C INT COM 10/14/03
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00 QBC EFF 10/01/03
KEYS G0972 G0972
WFP~S QTR OPT-1
BANK: GMAC - 010
?HG—TO 28-233
SHIP WT: 3202
HP: 32.9
EMS: 20889.95 ~
SUPPLR: 21830.00
MRM : 23495.00
DAN: LTPCA
MEMO 1118.50
¥
L&O?ﬂ
[
,aff””’// :
L
TOTAL MODEL & OPTIONS 22870.00 20926.05 ACT 231 20864.95
DESTINATION CHARGE 625.00 625.00 H/B 261  686.10
LAM DEALER CONTRIBUTION 228.70 ADV 261  228.70
LAM GRQUP CONTRIBUTION 114,35 @XP ©5A 114,35
TOTAL 23495.00 21894.10 PAY 310 21894.10
MEMC: TOTAL LESS HOLDBACK AND i
APPROX WHOLESALE FINANCE CREDIT 20864.95 !

-k***********************‘i‘i‘*****************************z*‘,***

e g e deodedede de de ke de ke

i

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSQ-OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREBET AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO/ VEHICLE.

*********-Ir****ir*******i—***********k********************Eﬁ***

e dr de g ke de e de ke e e i

THIS MOTOR VEHICLE IS SUBJECT TC A SECURITY INTEREST HQLD BY GMAC.

REMIT TO GMAC NO. 010

HALLEEN CHEVROLET, INC. VIN 1G12054834§-

https://www.autopartners.net/apps/gmexchange/bars/display_doc.jsﬁ '

10/20/03
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General Motors Car and Truclé:;Divisions
CUSTOMER INCENTIVE ACKNOWLEDGMENiT AND/OR ASSIGNMENT

CUSTOMER NAME:
™ 161 ZUS 987 Ye

{or see attached list")

CUSTOMER INCENTIVE(S)

1. ~ Customer incentive

| assign the total amount of customer incentive(s) listed to the dealer named below and request that
the available customer incentive(s) be applied: {a) ___to the down payment on this vehicle, (b) -
where permissible by law, as a price reduction (Bill of Sale indicates pre-incentive price, amount of
incentive and final price with incentive applied) or{c) ___a check be issued in my name by Dealer

named below:
Incentive Program Reference Amount GM Incentive Code
3 FRicqws $S__— |
_(L&m%gus $_ 250, o Rt P~ P Oownba-sng
L Empresks, - $ VAaC — E Rerimsso .
sﬂdb;.na.; V0 Conmmed
s 3 Viarcfeesc—
Total Incentive Amount Received $ 1000.00
%,

2 Other Program Selection (Which may or may not be in lieu of ct.qjstomer incentive programs, for example,

Division supported financing/leasi N
a | elect to receive ¥ \:%?%2 AP Frmcins B bo oms

inlieu of __Pacrpay Qemne ——

or

b. | elect to receive ¥

. - CUSTOMER AND DEALER ACKNOWI},‘EDGMENT —_—
| am the ultimate retail purchaser or lessee of the vehicle bearing thisivehicle identification number which was
saldfieased to me by the Dealer named below. This vehicle was purchased/leased for personal/business use
and not resale and | {ook delivery of this vehicie on 10-23-03_ | ackngwledge receipt of incentive(s) as
described in item #!iland release the GM Division from any future claim or obligation for incentive(s) on this

unit.
Purchaser/Lessee Signatureﬁ_ Date: 1023 03

The undersigned person, as Dealer representative, certifies that the iﬁformation on this appiication is true and
correct and the incentive(s) described in ltem #¢Zhave been provided to the said purchaser/lessee who has

taken delivery of referenced unit through $his dealesship apg tha roperly completed accurate delivery data
has been forwarded tc General Motors. —
Date: 10/23 02

Authorized Dealer Signature:

Dealership Name: T_LEMM_MMM Dealer Ccﬁe:'a__ﬁbe'Z—
* List must include VIN, Deiivery Date and Program Reference '

Ded-Nd:ﬂtdqubmusmmmrahwdmmuﬁlmmmxmmmhhmm
Copy 11 - Dasier Copy Copy #2 - Customer N PUGMACK2/GM-I795 (099)



RCVPRO10

VIN 1G1zU5483 4FEE

ODATE: 09/ 05/ 03 ORDER FAN:
DDATE: 10/25/03 DLVY FAN:

DLVY DCE:
CANC.
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

10/ 27/ 03

10/ 20/ 03
10/ 22/ 03

CODE PAY SS/SITE

FFC 01 13 28352
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

GWSs 01 13 28352
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

SBH 01 13 28352
PROCESS TYPE: 004
DATA SCE: VEND
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

SW 01 13 28352
PROCESS TYPE: 004
DATA SCE: VEND
M SC DATE:

PCLI CY PYMI' CIWNT:

VEHI CLE DELI VERY/ | NCENTI VE HI STORY

12/ 11/ 04

PROCESSI NG SOURCE: CHEVROLET 15: 37: 34
PAGE: 1
SELLG SCE: 13 MDL YR 04 ORD NO GQFGTH
OTYPE: 070 DLVY SS/SITE CD: 13 28352
DTYPE: 021 SRVC TYPE: M LEAGE:
ORDER BY:
DLVY TO M
OH -
CANC SRVC I N:
BFSO CUST:
PRI CE ASSUR RT:
- - | NCENTI VES- -
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00024666726 10/ 28/ 03 22. 66 oA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00024666726 AUTH PUR CD:
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00024666726 10/ 28/ 03 1, 118. 50 oA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00024666726 AUTH PUR CD: 511075967
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
1533766 12/ 05/ 03 150. 00 oP 0. 00 9
CHECK NO SSN: 275-54-7436
| NC MEMO NGO 1533766 AUTH PUR CD:
M SC.
ACTV TYPE: A
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
1533767 12/ 05/ 03 30. 00 oP 0. 00 9
CHECK NO SSN: 287-72-5328
| NC MEMO NO 1533767 AUTH PUR CD:
M SC.

ACTV TYPE: A



RCVPRO10

VIN 1G1zU5483 4FEE

CODE PAY SS/SITE

VBC 01 13 28352
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

VGE 01 13 28352
PROCESS TYPE: 001
DATA SCE: HOU
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

XMC 01 13 28352
PROCESS TYPE: 004
DATA SCE: GVAC

M SC DATE: 10/ 25/03
POLI CY PYMI' CIMNT:

VEHI CLE DELI VERY/ | NCENTI VE HI STORY

12/ 11/ 04

PROCESSI NG SOURCE: CHEVROLET 15: 37: 34
PAGE: 2
SELLG SCE: 13 MDL YR 04 ORD NO GQFGTH
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00024694513 10/ 31/ 03 750. 00 QA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00024694513 AUTH PUR CD:
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00024751703 11/ 07/ 03 250. 00 QA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00024751703 AUTH PUR CD:
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
481192 10/ 30/ 03 1, 499. 86 oP 0. 00 9
CHECK NO SSN:
| NC MEMO NO 481192 AUTH PUR CD:

M SC: 0000010173MEAO
ACTV TYPE: 6
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FAX COVER SHEET

JOE FIRMENT'S LUPE CHEVROLET
607 MILLER ROAD
AVON LAKE, OHIO, 94012

PHONE: 440-933-6151
FAX: 440-933-6396

CHEVROLET DEALER CODE: 28-352
DATE: 2-8-95  TIME:
T0:__ ©Om
ATTN: RBetsie
FROM: _ Jov fimrurs Lom. Ce«;/u\/ _ 5-@;, —
COMMENTS:____———

% #A@ Viruewe




FEB-2-26685

168: 53 FROM:FIRMENT CHEY AUOM LA 4469555396

i

29292

=

CHEVROLET]

*INVOICE*

TO: 18662492313

JOE FIRMENT'S

LUPE CHEVROLET, INC.

™ 607 Miller Road + Avan Lake, Ohio 44012
Phon@':(440) 933-5151 - Clevaland Line (440) 835-3533

P.2

=7

TRUCKS

CASH

OPTIONS:

13:48 14JANOS

07:13 14JANQOS

STR N4089 DIR:28352

LIST

NET

TOTAL

CAUSE: PULLS

ONTROLLER ASSEMBLY, ELECTRONIC

CLAIM TYPE

SERVICE INVOICE #2 X512C

ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE FERFORMED AT NO CHARGE TO :
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT :
ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY :
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR {1) YEAR :
FAOM THE DATE OF PAYMENT
MANUFACTURER’S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of ths warrantias with respect to the sale of this item\itams. The Sallar hereby axpressly i
disclaims all warrantias elther express or implied, Including any Imptled warranty of marchantability or fitness for a particular :
Ipurmse. Saller nalther assumas nor authorizes any other parson to assume for it any llabilty In connection with the sale of this
1

DATE

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON (S

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY |

DESCHIPTL

LABOR AMOUNT

PARTS AMOUNT

GAS, Oll, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY

i| THIS AMOUNT

§§§JL/LmLAﬂJZ_ -CUEHGMNER" COPY
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7021 25445 | JOE FIRMENT'S
; LUPE CHEVROLET, INC.

*TNVOICE* I 607 Miller Road - Avon Lake, Ohio 44012
Phone (440) 933-6151 - Cleveland Line (440) 835-3533

PAGE 1
SERVICE ADVISOR: ‘1022 RON WINIARSKI
Lo O WING S LIEENSE: MILEAGE N7 QUT

_5625/5625
AYMEN Y-

"' 0.00 | casH 15JAN2004
OPTIONS:  STK:N4089 DLR:28352

09:47 15JANO4 |14:26 15JANO4
LINE OPCODE_TECH TYP

REPROGRAM PCM |
: 354 ENGINE TCONTROL MOBULE: RERPROGRAEM, = oo i Lo .
é e

Kook e ek e ek ek ke ke ke ok *
S FOR CUSTOMER

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON 1S SCRIPTIC
ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TQ '™\ soR AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT .

ANY PART REPAIRED DR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY . [ PARTS AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR {1} YEAR .

FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY GAS, OIL, LUBE
MANUFACTURER'S REPRESENTATIVE. it SUBLET AMOUNT

STATEMENT OF DISCLAIMER MISC. CHARGES

The factory warranty constitutas all of the warranties with respect to the ssle of this jtemlitoms, The Sellor horeby expressly T L

disclalms 8l warrantios sither express or Impfied, Including any implied warranty of merchantabllity or fitness for a particulg, OTAL CHARGES
purpose. Sellar neithor assumas nor authorizea any other person to assume for it any llability in connection with the sale of thiy LESS INSURANCE
Item/itema. 1

. [ sALEs TAX
/=5 c?/ .| PLEASE PAY
o DATE ? ™ | THIS AMOUNT

SERVICE COPY

olojlo|o|o|o|o|of

SERVICE INVOICE #2 X§12C
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7021 25634 JOE FIRMENT'’S
i LUPE CHEVROLET, INC.
*INVOICE* ! 807 Miller Road - Avon Lake, Ohio 44012

Phong,(440) 933-6161 - Cleveland Line (440} 835-3533

PAGE 1
SERVICE ADVISOR

1612054834

CHE CLA
TE] WARRLEX ROMISE

250CcT2003 000 | cass S
‘OPENE R -

07:06 QSFEBO4 [09:19 06FEB04
LINE OPCODE TECH IYPE HOURS . e
X POWER STEERING, CRULSE CONTROL GOES QUL SERVICE!

UMN

TOTAL _

" LIST NET

CLAIM T

PAY REPAIRS.

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREGN 1S SCHIPTIO
ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO, LABOR AMOUNT :
OWNER. THERE WAS NO INDICATION FROM THE AFPEARANCE OF THE VEHICLE OR OTHERWISE, THAT: 0.00
ANY PART REPAIRED CR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ; | PARTS AMOUNT 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR: GAS, OIL. LUBE
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY. » OlL, LUB 0.00
MANUFACTURER'S REPRESENTATIVE. ‘ SUBLET AMOUNT 0.00

STATEMENT CF DISCLAIMER . { MISC. CHARGES 0.00
Tha fact titutes afl of the warranties with respect ta the sale af this itemiltems. The Seller hereby expressly | i
dln?:la;?lsumi v\:f;:rl::;']re:?;her z:cp:eas or ?mpllad, I:wcluding an',? impliad warranty of merchantabllity or fitnesa for & particular i' TOTAL CHARGES O - DG
purpose. Seller nelthar assumss nor authorizes eny other person to assumo for It any llabllity in connection with the sala of this ; {7} Fes INSURANCE 0 DO
Item/itams., i -

| SALES TAX
2 &0 f*/ [ PLEASE PAY
OMER SIGNAT, DATE 4 i | THIS AMOUNT

SERVICE COPY |

SERVICE INVOICE #2 X812C
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7021

N. OLMSTED, OH

168: 57 FROM:FIRMENT CHEV AUOM LA 4469555396

T 18562492515 P.5

i
i

29032 i JOE FIRMENT'S
LUPE CHEVROLET, INC.
*INVOICE* i 607 Miller Road - Avon Lake, Ohio 44012
Phoné'(440) 933-6151 -+ Cleveland Line (440) 835-3633
PAGE 1

3460 STEVE J

SERVICE ADVISOR WYSOCKY
Vi EAGE |

ENSE

LIBU CLA

CHEVROLET MA

AT PROMISE

WATIT

i

20DEC2004

OPTIONS:

17:21 20DEC04 |17:48_ 20DEC04

STR NA080 DLR:zajsz

NET TOTAL

LINE OPCODE TECH TYPE HOURS

A 3]
CAUSE: INC

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT TH
ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRI
OWNER. THERE WAS NO INDICATION FROM THE APPEARAN
ANY PART REPAIRED CR REPLACED UNDER THIS CLAIM HAD BEEN
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS
FROM THE DATE OF PAYMENT NOTIFICAT)
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warmanty constitutes all of the warrantiss with respact
digclaims ail warranties eithar express or Implied, Including any Impli
E‘xurposa. Sallar nelthei aseumes nor authorizes any other person 1o ARSUMS
tem/itams.

X

T [ B
P A AR ; X FYYIITC
e OF THE VEHICLE OR OTHERWISE, THAT| | LABOR AMOUNT 0.00
CONNECTED IN ANY WAY WITH ANY [ PARTS AMOUNT 0.00
SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR| =
ON AT THE SERVICING DEALER FOR INSPECTION BY! GAS, Oll, LUBE 0.00
i [ SUBLET AMOUNT 0.00
| | MISC. CHARGES 0.00
the sale of this item\items. The Selior he Iy
tc'eu \:u‘r:;-nr‘; of ae‘::rsun:::?:?lhy :r ﬂ:nzru l?}b\a’ ;:?tllztﬁa‘:'f TOTAL CHARGES 0 - 0 0
for it any labllity in connection with the ssle of this] LESS INSURANCE 0 X 00
. | SALES TAX 0.00
. | PLEASE PAY
DATE | | THIS AMOUNT

SERVICE INVOICE #2 XEIZC

SERVICE COPY
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] 7021 29329 ' JOE FIRMENT’S
P LUPE CHEVROLET, INC.
*INVOICE* | : 607 Miller Road - Aven Lake, Ohioc 44012

Phonia (440) 933-6151 - Cleveland Line (440} 8356-3533

PAGE 1 }

SERVICE ADVISOR
iN:

N. OLMSTED., OH
HOME :

s | CHEVROLET MALIBU CLA_
omMIS

CASH 19JAN2005

LINI

 AUTH CODE: B

&k Kk koK ok k

ADE

SOLVENT,CHECK ANTI FREEZE VALUE.
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON 1S
ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO|
Bt THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT.
ANy PART REPAIRED OR REFLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY! | PARTS AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) VEAR! Imrra 5 TiRE

SUBLET AMOQUNT

STATEMENT OF DISCLAIMER MISC, CHARGES
The factory warranty constitutee afl of tha warrantiea with respect to the sale of this ltem\items. The Seller heraby exp fy

dlsclalmlor:li warrant;’lu aither express or implled, including any implied warranty of merchantability or fitness for @ particular: TOTAL CHARGES
purposs, Saller nelther agsumes nor suthorizes any other person to Rssums for It sny lisbdilty In connection with tho sale of this: ™/ Fee |NSURANCE

itam/itams. - !
S/ i '] SALES TAX
X /=~ 20 0. . [ PLEASE PAY
DATE ' '| THIS AMOUNT

]
|

SERVICE COPY

SERVICE INVOICE #2 XQLIC
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T 702 29329 ' JOE FIRMENT'S
I LUPE CHEVROLET, INC.

*INVOICE* i 807 Miller Road - Avan Lake, Ohio 44012
Phons (440) 933-6161 + Cleveland Line (440) 835-3533

PAGE 2

SERVICE ADVISOR: ' 1022 RON WINIARSKI
T TICENS TEAGE

_CLA_.____‘IG‘IZU54834_ 33539/33539

T.IBU

04 | CHEVROLET MA
ATE

ROMISED W

CASH 19JAN2005

250CT2003
ORENE

08:31 18JANO5 [13:41 19JANOS
LINE OPCODE TECH TYPE HOURS :
107 iC

NET _TOTAL

5.78

R .k & Kok

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON I§ )

ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TQ

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THATE a \ .

ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANE PARTS AMOUNT 12. 53
i

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR {1} YEA GAS, OIL, LUBE - 5.00

FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTICN B
MANUFACTURER'S REPRESENTATIVE. | SUBLET AMOUNT 0.00
STATEMENT OF DISCLAIMER -["MISC. CHARGES .51

The fact onstitutes ail of the anti ith respect to the sale of this ltemVtsms, The Sellar heroby expressly

dlscllﬁnn:é:::mln;c atha‘: "., 1me : V:ﬂ"‘ ::;:ﬁ g nn'yp‘c .,"u d wn'm':llt?r of umcha?:abllltv u;:r’ flmzﬁiuur ! ?artifcttjrl‘aliﬁ TOTAL CHARGES 25. 69
. nal BB r &t i) " to assuma It i DN I 1

ﬂ:f"l:ﬁ::ms a a2 Nol ortzes any parson 1o al or &ny Hability In o ction wi & gala O 'i . LESS lNSURANCE 0 . 00

| saLES TAX
X . .| PLEASE PAY
CUSTOMER SIGNATURE DATE T | THIS AMOUNT

SERVICE COPY

GEAVIZE INVOICE 42 X§I2C
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TO: 18662492313

F.2

) 7021 29533 JOE FIRMENT'S
_ LUPE CHEVROLET, ING.
* TNVOICE* 607 Miller Road - Avon Lake, Ohio 44012
Phonq (440) 933-6161 * Cleveland Line (44Q) 835-3533
PAGE 1 v
SERVICE ADVISOR: 1022 RON WINIARSKI
AN
HEVROLET MALIBU CLA | 1G1ZU54834F
R0L LA

CASH

Q4FEB2005

GPTIONS. — STR:N4089 DLR:28352

I
i
T

BERVICE INVOICE #2 XBIZC

LIST

TOTAL

ON BEHALF OF SERVICING DEALER, ¢ HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON 1S
ACCURATE UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE 7O ;
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT
ANY PART REPAIRED GR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR
EROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY @
MANUFACTURER’S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutea ail of the warrantios with respect to the sala of this itam\tems. The Sefler hersby axprassly
disclaims all warrantias elther axpress or implled, including any implied warranty of marchantability or fitnass for a particular :

purpose. Seller nelther assumes nor suthorizas any othar parson 10 assume for It any llsbflity in connectlon with the sals of this i

Itam/ltems.

DATE

il LABOR AMOUNT

PARTS AMOUNT

T GAS, OIL, LUBE

" SUBLET AMOUNT 0.00
A MISC. CRARGES 0.00
T TOTAL CHARGES 0.00
LESS INSURANCE 0.00
T GALES TAX 0.00
i PLEASE PAY
| THIS AMOUNT

SERVICE COPY
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GENERAL MOTORS BUSINESS RESOURCE CENTER

CLOSING CONFIRMATION LETTER

Gary Deidrick

Joe Firment’s Lupe Chevrolet
607 Miller Rd.

Avon Lake, OH 44012

RE: Repurchase for 2004 Chevrolet Malibu
Dear Mr. Deidrick:

The following parties, _nd Gary Deidrick, have a closing date outlined below
as the date that the Repurchase is to be completed. This is the date the final package will arrive.
Please make sure the customer completes the repurchase on this day and that you return the
documents to the RVDC immediately after for completion of the repurchase.

The closing date has been set for 02/22/05. Once you are in receipt of the packet, please contact
the customer. The customer will be notified to coordinate the time with you. QOnce the
transaction has been completed, please call me at the number listed below so that the
customer’s file can be closed.

Note: Do not payoff the customer’s lien, General Motors will handle that portion of the
transaction.

Thank you for your cooperation.

Sincerely,
Leon Olechowski

General Motors Business Resource Center
1-800-231-1841 ext. 58622

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, FI. 33610




RCVPRO28

VEHI CLE EVENT SELECTI ON
PROCESSI NG SOURCE: CHEVROLET

VIN 1G1zU5483 4FEE

VIN TYPE: N

EVENT DESC

| NCTV APPLI CATN
| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCENTI VE MEMO
| NCTV PAYMENT

| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
DELI VERY D. O E.
DELI VERY TO CUS
DLR TRADE D. O E
DEALER TRADE (P
SETTLEMENT DATE
EXPI RATI ON TRAN

ORI G NAL I NvO C

COV/ NVI S DATE

SHI PMENT DATE

PRODUCTI ON (BU
PREFERENCE TO P
GM ORDER ACCEPT
GM ORDER ACCEPT
GM ORDER ACCEPT

SS/

SI TE CD
13 28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28352
28233
28233
28233
28233
28233
28233
28233
28233

SELLG SCE: 13

DOCUMENT
NUVBER
1533767
1533766
1533767
1533767
1533766
1533766
00024751703
00024751703
00024751703
00024694513
00024694513
00024694513
481192
481192
481192
00024666726
00024666726
00024666726
00024666726
00024666726
00024666726
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1AD25542753
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12/ 09/ 03
12/ 05/ 03
12/ 05/ 03
12/ 05/ 03
12/ 05/ 03
11/ 07/ 03
11/ 07/ 03
11/ 07/ 03
10/ 31/ 03
10/ 31/ 03
10/ 31/ 03
10/ 30/ 03
10/ 30/ 03
10/ 30/ 03
10/ 28/ 03
10/ 28/ 03
10/ 28/ 03
10/ 28/ 03
10/ 28/ 03
10/ 28/ 03
10/ 27/ 03
10/ 25/ 03
10/ 22/ 03
10/ 20/ 03
10/ 14/ 03
10/ 12/ 03
10/ 03/ 03
10/ 03/ 03
10/ 03/ 03
10/ 01/ 03
09/ 09/ 03
09/ 05/ 03
09/ 05/ 03
09/ 05/ 03

MOL YR 04

| NC
CD
SIVN
SBH
SIVN
SIVN
SBH
SBH

12/ 11/ 04
15:38: 05
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GENERAL MOTORS BUSINESS RESOURCE CENTER

February 15, 2005

Westlake, OH [}

Subject: Repurchase of 2004 Chevrolet Malibu, Case Number 1-180023902

Dear Mr. -

We regret that you are dissatisfied with your 2004 Chevrolet Malibu, VIN 1GlZU54834F- and
that our attempts to resolve your concerns have not met your expectations.

STRAIGHT SETTLEMENT OFFER

This offer to repurchase your vehicle is being made as an effort to keep you a satisfied General Motors
customer. General Motors will repurchase your vehicle for $19,963.85. This offer is calculated by using
the following figures:

Purchase Price $20,889.95
Plus tax $ 1,788.00
Plus registration/license fees $ 19.75
Less usage $ 1,733.85
Less incentives $ 1.000.00
TOTAL REPURCHASE PRICE $ 19,963.85
PAYOFF OF ORIGINAL VEHICLE GOOD UNTIL 03/16/05 $18,184.12
TOTAL AMOUNT TO CUSTOMER $ 1,779.73

#TOTAL AMOUNT TO CUSTOMER IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE OUTLINED BELOW#*

General Motors will repurchase VIN 1G1 ZU54834F- in exchange for the release of liability
stemming from warranties, express or implied, covering this vehicle.

Please return this document to fux number §66-214-0878 by 02/17/05. The conditions of the straight
repurchase are as follows:

= the vehicle is free from any abnormal damage or alterations which impair its resale value

= all factory installed equipment are intact and functional

= a free and clear title is provided at the time of repurchase (payoff original loan)

= a “Power of Attorney” form is signed at the time of repurchase-used only for titlte corrections, if
needed (supplied by General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by
General Motors)

|




v SVIC

If this straight-repurchase offer is acceptable, please sign the bottom of this letter and return it to
my attention via the fax number above or the address below along with a copy of your driver’s
license and current registration. Upon receipt of your signed acceptance, a check will be processed
and forwarded to Joe Firment’s Lupe Chevrolet. Please allow up to 7 business days for check
processing. I will contact you to set up a signing date. You will be required to complete the transaction
on the signing date. I can be reached at (800) 231-1841 ext. 58622 if you have any questions or
CONCerns.

Sincerely,

Leon Olechowski
Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date




FEE 17 28685 11:39 FR SITEL TO 918662148575 P.A1.-24

GENERAL MOTORS

BUSINESS RESOURCE CENTER
STRAIGHT REPURCHASE CHECKLIST

APP
_ CHECKREQUEST FORM (CIF) SIGNED BILL OF SALE ON ORIGINAL VEHICLE
GM CARD EARNING ON BUYBACK FORM (LA) _ ACVONTRADEIN DOCUMENTATION (LA)
COPY OF TITLE OR REGISTRATION ___ DBSBIEMONLAWRULING (LA)
| WARRANTY HISTORY o RECEITSFORANY AFTER-MARKET ITEMS (LA.)
g €~ INCENTIVES FROM RO2§ IN BARS 4 SIGNED SETTLEMENT OFFER LETTER
7 ™ DESCRIPTIONS OF INCENTIVES EU71 IN BARS _ STATEMENT OF FINANCE CHARGES FROM BANK
INCENTIVE ACKNOWLEDGEMENT FORM ___ INVOICEFOR ATTORNEY FEES (LA}
. RVDC CALCULATION WORKSHEET | ____ REPAIRORDERS FOR REASON FOR REPURCHASE
__:_: PRA FORM .. INVOICEFOR CONVERSION PACKAGE (LA)
\"ﬂ : (NVOICE ON ORIGINAL VEHICLE ' (fL.A.) MEANS IF APPLICABLE

REPURCHASE LIENHOLDER INFORMATION

CUSTOMER INFORMATION:

Rame N
VIN# 1Gi1zus+234F
Year-Make and Model: 2004 Chevrolet Malibu

LIENHOLDER INFORMATION:

Lienholder Name: GMAC

Lender Contact Person and Date: Diana on 02/14/05
Physical Address: 900 N, Squitrel Road, Suite 300
City/State/Zip Auburn Hills, M1 48326
Phone: ‘ 1-800-200-4622

Fax Number: 1-800-249-2307
Account Number: I
Dealer Buyout/Payoff Amount: $18,184.12
Buyout/Payoff Expiration Date: 03/16/05

Per Diem: $.94

Additional Information

MTL
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Mandato Repurchase

Pﬂ/ BBB Case Trade
OR (Straig_hp
o State Case Lease

COMPLIANCE DATE 2lbalosS

ADR REQUEST

NUMBER L-1geen 3900
LAST SIX OF VIN (14 €37

ADRCRM(&LJ M™e feshee  EXT. g’“T%léa

i o ‘ A
AVM L0 O e ot PHONE (030092 (94

DATE ACCEPTANCE RECEIVED ___ =2 [0]eS

NUMBER OF DAYS FOR COMPLIANCE _ 20 Glowyg

-
TEAM MANAGERS SIGNATURE Ol 2t %MA‘/&] d(/ o?/ Wﬂjf

ADR Exceptions that need to be paid i.e. over allowance and negative equity.

COMMENTS/REASON FOR EXCEPTION:

¥ile will be returned without all infnnﬁntion above completed.

12/01/04
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RVDC Active Case

# 91643

TO 918662148575

RVDL Caxa# 91643

P.E5-24

Page 1 of 1

BRC Case
Number

Customer Name

1180023502
— W

Vehicle i5 going to:
Auction

Is Vehicle Drivable? | Issue 10997
Y

Dealer Admin Fee Applies?
Y

1ssue Relaase

Original VIN 1G1ZU54834F [ | N
BAC 158828 This vehicle was repurchased as a result of a:
Seatership YOE FIRMENTS LUPE Voluntary settiement of 3 GM alternative dispute resalution
Name CHEVROLET INC progranm
Dealer ) Retrieve Sales Tax? N Title Brand?
Conta itle Gary Dietrick, Sales Manager Reasen for not Eggggmg Sales Tax:
D;z:;r 2::2 ::gg:;g;:é Originalsstgltes Ba: Pald in Repurcha;f;:lnodﬁr Laws of I
L= -
Delivery Date 2003-10-25 oS Mests Presumption of LEMON LAW? Y
Buyback Hlleage 24577 Closing Schedule: Established on:
Transpission A 2005-02-22 2005-02-15
UCC Code(s) M3105
MSRP 23495.00 If no, where: BAC is 0
Est. Auction 13350.00 Location Sitg Name:
Value Contact Name:
Case Number 91643 Address 1:
e R
City: ] State: | zZip: |
Type of SR Phone #:
Transaction "
Replacement Fax #:

VIN Comment: |
Repu V'";';a‘-"" ADR Mediated - BBB or State S Togal Case Namber: 1
Repurchase GM Counsel Name! N/A 1

Source PRA ADR AVM Joe Semack e unsel Contact Name:  N/A |
Reason for Repurchasa: Steering column Address): |
: inoperative Address2: |
Clty: | State: }  Zip: |
| Phone #: 1
Fax #:
- Llen Payolf
Lien Payoff Amount: 18184.12 e~ Lien Paycif Expires on: 2005-03-16 Per Diemn: 0.94
Customer Due to GM: 0.00 Dealer Due GM: 0.00
Check Information
Customer - Lianholder Plaintiff's Attorney
Check Amt: 1779.73 Chaeck Amt: 0.00
Payeel: Payeel: MAC Payeel:
Fayee2: Payee?: Payesl:
Addressl! Addressl: 000 N, Squirrel Rd. Address1:
Address2: Address2. Sulte 300 AddressZ;
Clty: Westlake Clty: Auburn Hills ity
Srate: State: MI State:
Zip Zip 48326 ZIp
Phone #: Phone #: 800-200-4622 Phone #:
Fax #: Fax #: B00-249-2307 Fax #:
Attention: Payoff Department Attention:
Account #: & Fed Tax 1D:
Firm Name. ]

|Case ID: 91543“1nltlator: olecholel

https://www.gmrvdchq.com/rvdchisplay.j sp?strRVDCNum=91643

FEB 1 7 2005
2/16/2005
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TO 918562148878 P. B2
2CMPROL0 VEHICLE DELTVERY/INCENTIVE HISTORY 12/11/04
PROCESSING SOURCE: CHEVROLET 15:37:34
PAGE: 1
1N: 1c1zusass AR SELLG SCE: 13 MDL YR: 04 ORD NO: GQFGTH
SDATE: 09/05/03 ORDER FAN: OTYPE: 070 DLVY SS§/SITE CD: 13 28352
JDATE: 10/25/03 DLVY FAN: DTYPE: 021 SRVC TYPE: MILEAGE:
DLVY DOE: 10/27/03 ORDER BY:
“ANC:
CANC DOE:
TRADE: 10/20/03 DLVY TO: CJ PAVONE
TRD DOE:  10/22/03 20020 GINGER COURT
SRVC IN: NORTH OLMSTED OH 44070
SRVC OUT: CANC SRVC IN:
BFS0 ORD DT: BFSO CUST:
PRICE ASSUR DT: PRICE ASSUR RT:
- - INCENTIVES- -
COPE BAY 8S/SITE  INV/INC NO DATE AMOUNT MTHD DLR SHR  STAT
FFG 01 12 28352 00024666726  10/28/03 22,66 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN:
DATA SCE: DIAY INC MEMO NO: 00024666726  AUTH PUR CD:
MISC DATEH: MI&C:
POLICY PYMT CMNT: ACTV TYPE: 6
CODE DAY 8S5/SITE  INV/INC NO DATE AMOUNT MTHD DLR SHR  STAT
GME 01 13 28352 00024666726  10/28/03  1,118.50 OA 0.00 9
PROCESS TYPE: 001 CHECK NO: SSN -
DATA SCE: nIR  INC MEMO NO: 00024666726  AUTH PUR CD: 511075967
MISC DATE: MISC:
POLICY DYMT CMNT: ACTV TYPE: 6
CODE PAY 88/SITE  INV/INC NO DATE AMOUNT MTHD DLR SHR  STAT
SBH 01 13 28352 1533766 12/05/03 150.00 op 0.00 9
PROCESS TYPE: 004 CHECK NO: GEN: 275-54-7436
DATA SCE: VEND INC MEMO NO: 1533766 AUTH PUR CD:
MISC DATE: MISC:
POLICY PYMT CMNT: ACYTY TYPE: A
CODE DAY S8/SITE  INV/INC NO DATE AMOUNT MTHD DLR SHR  STAT
SMN 01 13 28352 1533767 12/05/03 30.00 op 0.00 9
PROCESS TYPE: 004 CHECK NO: QSN: 287-72-5328
DATA SCE: VEND INC MEMO NO: 1533767 AUTH PUR CD:
MISC DATE: MISC:

POLICY PYMT CMNT:

ACTV TYPE: A
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RINFFD71
START BROWSE
INCENTIVE CODE/LVL: GME

FN INCTV
Ch CD LVL

(8)

COMMRND

GMB
GMB
GMS
GMS
GMS
GMU
GMU
GMU
GMU
GMU
GND
GND

044
043
038
034
024
023
028
027
02%
022
003
00z

TO 918662148575

INCENTIVE PROGRAM CATALOG INQUIRY
PROCESSING SOURCE: CHEVROLET

DESCRIPTION

CRP
CRP
CEFP
CRP
CRP
CRP
CRP
CRP
CRP
CRP
ive
e

==

FPFO1+=HELP
FFO7=PGUP

05
06
04
03
02
06
04
05
03
0z
05
04

GMEPP
GMEPP
GMEPF
GMEPP
GMEFT
GMEPP
GMEPP
GMEPP
GMEPP
GMEPP

{OUT OF
(ouT OF
{oUT OF
(ouT OF
{(0UT QOF
{PEP)
(PEP}
{PEP)
(PEP)
(PEP)

INSTANT VALUE
INSTANT VALUE

03=PRV SCRN

08=

PGDN

START
DATE

STOCK) p1/01/04
STOCE) 01/01/05
STOCK) 01/01/03
STOCK) p1/01/02
STOCK) 10/01/99
01/01/05
07/01/03
fiL/o1/04
10/01/01
10/01/99
2 CERT PFGM 02/01/05
2 CERT BGM 02/01/05

END
DATE

12/31/06
12/31/06
12/31/05
12/31/04
12/31/03
12/31/06
12/31/05
12/31/06
12/31/04
12/31/03
07/01/05
07/01/0%

&T

L - - T - L B - - L - S L.

MORE RECORDES

F.E6-24

02/106/05
08:45:19

FAGE NO:

1

LAST ACTIVITY
DATE / VOLUME

02/10/05

02/10/05
01/27/05
ne/28/04

02/10/05
02/10/05

‘12/22/04

12/05/03
02/10/05
g2/10/05

P/W:

428
0
29
2

19

722
24
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TO 91866214@57E P.@7-24
RINPFQ71 INCENTIVE PROGRAM CATALOG INQUIRY 02/10/05
START BROWSE PROCESSING SOURCE: CHEVROLET 08:45:27
INCENTIVE COQDE/LVL: SBH _ PAGE NO: 1
FN INCTV START END ST LAST ACTIVITY
CD €D LVL DESCRIPTION DATE DATE CD DATE / VOLUME
(8}

_ 5BH 003 REL 04 SALESPERSON PULLBOARD PG 10/13/03 04/17/04 B 01/18/05 1
_ SBH 002 RPL 03 SALESPERSON PULLEOARD pe 10/13/03 04/17/04 P 12/18/04 1
_ 8BI 005 FLT 04 ETRACE SLSPRSN PULLBOARD 10/27/03 09/30/04 P 04/06/04 1
_ SBI 004 FLT 03 ETRACE SLSPRSN PULLBOARD 10/27/03 09/30/04 P 0
_ 8BJ 002 RPL 03 LMG SALESPERSON PULLBRD 07/18/03 01/31/04 P 04/06/04 1
_ SBK 002 RPL 03 LMG SALESMANAGER PULLBRD 07/18/03 01/31/04 P 04/06/04 1
_ SBL 003 RPL 03 LMG SALESFERSON PULLERD 0B8/04/03 03/02/04 P 11/1%/03 2
_ 8BL 002 RPL 02 LMG SALESPERSON PULLERD 0B/04/03 03/02/04 P ]
_ @BM 003 RPL 03 LMG SALESPERSON PULLERD 08/04/03 03/02/04 P 10/01/03 1
_ SBM 002 RPL 02 LMG SALESFERSON PULBRD 08/04/03 03/02/04 P 09/16/03 1
_ SBN 003 RPL 03 LMG SALESMANAGER PULLERD o&/04/03 03/02/04 P 10/01/03 1
_ SBN 002 RPL 02 LMGC SALESMANAGER PULERD 08/04/03 03/02/04 P (9/16/03 1
COMMAND ===> MORE RECORDS

PFO1=HELP 03=PRV SCRN
PF07=PGUP 08=PGDN P/W:
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RINPFO71
START BROWSE
TNCENTIVE CODE/LVL: SMN

FN INCTV
CD CD LVL

(5}

COMMAND ===

SMN
SMN
SMP
sMp
sMe
SMQ
8MQ
SMs
SMT
SMT
SMT
SMV

004
003
004
003
002
003
002
002
007
00&
005
003

PFO1~=HELF
PFO7=PGUP

TO 918662148575

INCENTIVE PROGRAM CATALOG INQUIRY
PROCESSING SOURCE: CHEVROLET

DESCRIPTION

RPL
RPL
RPL
REL
RPL
REPL
RPL
oMs
RPL
RFL
RPL
RPL

03
04
05
04
03
04
03
0z
05
04
03

03

03=
08=

SALESMANAGER PULLBOARD
SALESMANAGER PULLEQARD
LMG SALESPERSON PULLERD
LMG SRLESPERSON PULLERD
LMG SALESPERSON PULLERD
LMG SLSMGR PULLBOARD FG
LMG SLSMGR PULLBOARD PG
5§ 10 TRK MILITARY SALES
LMG SALESMANAGER PULLERD
LMG SALESMANAGER PULLBRD
LMG SALESMANAGER FULLBRD
#xx SALESMANAGER OVERIDE

PRV SCEN
PGDN

START
DATE

10/13/03
10/13/03
0a/12/04
08/12/04
08/12/04
11/28/03
11/28/03
07/01/01
p8/12/04
08/12/04
08/12/04
01/17/03

END
DATE

04/17/04
04/17/04
02/21/05
02/21/05
02/21/05
06/24/04
06/24/04
09/01/02
02/21/08
02/21/0%
02/21/05
07/31/03

8T
CD

w o om ™ o w o ow g o™ ow oo

MORE RECORDS

F.@53-24

02/10/05
0B8:45:52
PAGE NO: 1

LAST ACTIVITY
DATE [/ VOLUME

12/18/04
O1/18/05%
12/31/04
12/29/04
08/31/04
02/18/04
02/18/04
10/30/02
12/31/04
12/29/04
08/31/04
11/02/04

P/W:

N o i

1lls

T
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TO 918662148375 P.E9-24
RINPFOT71 INCENTIVE PROGRAM CATALOG INQUIRY 02/10/05
START BROWSE PROCESSING SOURCE: CHEVROLET 08:46:07
INCENTIVE CODE/LVL: VBC ___ PAGE NO: 1
FN INCTV START END ST LAST ACTIVITY
Cp CD LVL DESCRIPTION DATE PATE CD DATE / VOLUME
{s)

_ VBC 007 CRP 04 GM EMPLOYE BONUS CASH 10/23/03 01/31/04 P 11/09/04 1
_ VBC 006 CRP 03 GM EMPLOYE BONUS CASH 10/23/03 01/31/04 P 08/13/04 1
_ VBN 007 CRF 04 BONUS CASH GM EMPLOYEE  09/18/03 12/30/03 P 12/14/04 1
_ VBN 006 CRF 03 BONUS CASH GM EMPLOYEE p9/18/03 12/30/03 P 08/31/04 1
_ VCN 003 CRP 04 BONUS CASH DLR EMPL PGM 09/18/03 12/30/03 P 07/30/04 1
_ VCN 002 CRP 03 BONUS CASH DLR EMPLYEE 05/18/03 12/30/03 P 05/28/04 1
_ VDC 002 CRP 04 GM BONUS CASH PGM 12/02/03 04/02/04 P 02/10/05 1
_ VDC 001 CRP 03 GM EONUS CASH FGM 12/02/03 04/02/04 P 01/22/05 1
_ VDG 004 CRP 04 DLR EMPLOYE BONUS CASH 10/01/03 01/31/04 P 10/28/04 1
_ VDG 003 CRP 03 DLR EMPLOYE BONUS CASH 10/01/03 01/31/04 B 10/15/04 1
_ VDG 002 CRP 02 DLR EMPLOYE BONUS caSH  10/01/03 01/31/04 P 12/06/03 1
_ VDN 003 CRP 04 SUFPLIER BONUE CASH PGM 08/18/03 12/30/03 P 10/15/04 1
COMMAND =2=x MORE RECORDS

PFO1=HELP 03=PRV SCRN
PFQ7=PGUP 08=PGDN P/W:



FEE 17 2805 11:42 FR SITEL TO 918662148575

P. 1024
RINPFO71 INCENTIVE PROGRAM CATALOG INQUIRY '02/10/05
START BROWSE PROCESSING SQURCE: CHEVROLET 08:48:07
INCENTIVE CODE/LVL: VGE __ PAGE NO: 1
FN  INCTV | GTART  END ST LAST ACTIVITY
¢h €D LVL DESCRIPTION DATE DATE CD DATE / VOLUME
{(s)

_ VGE 007 CRP 04 GM EMPLOYE BONUS CASH 10/01/03 01/31/04 P 01/25/05 1
_ VGE 006 CRP 03 GM EMPLOYE BONUS CASH 10/01/03 01/31/04 B 11/03/04 1
_ VGE 005 CRP 02 GM EMPLOYE BONUS CASH 10/01/03 01/31/04 P 0
_ VGE 003 CRP 04 GM BONUS CASH PGM 05/03/04 09/01/04 P 02/02/05 1
_ veP 002 CRP 03 GM BONUS CASH PGM 05/03/04 09/01/04 F 07/31/04 1
_ VHC 010 CRP 06 CUST APPRECIATION CERT 11/01/04 12/31/05 P 0
_ VHC 009 CRP 05 CUST APPRECIATION CERT  05/03/04 12/31/05 P p2/10/0% 2
_ VHC 008 CRP 04 CUST APPRECTATION CERT 05/03/04 12/31/05 P 0
" VED 003 CRF 05 GM EMPLOYE BONUS CASH  09/01/04 12/31/04 P 02/08/05 2
_ VHD 002 CRP 04 GM EMPLOYE BONUS CASH 09/01/04 12/31/04 P 02/10/05 3
_ VHE 003 EMP 05 BONUS CASH PGM 11/12/04 03/Q1/05 P 02/09/05 1
_ VHE 001 EMP 04 BONUS CASH PGM 11/12/04 03/01/05 ® 02/01/05 2
COMMAND ===» __ __ MORE RECORDS
PFO1=HELP 03=PRV SCEN

PFO7=PEUP 08=PGDN BP/W:



FEE 17 2805 11:42 FR SITEL

TO 218662148378 P.11.24
RINPFO71 INCENTIVE PROGRAM CATALOG INQUIRY 02/10/05
START BROWSE PROCESSING SOURCE: CHEVROLET 08:49:32
INCENTIVE CODE/LVL: XMC PAGE NO: 1

FN INCTV START END 8T LAST ACTIVITY

Ch  ¢D LVL DESCRIPTION DATE DATE CD DATE /[ VOLUME

(8)
¥MC 320 GRP 05 GMAC 2005 RATE SUPPORT 03/02/04
¥MC 315 GRP 04 GMAC 2004 RATE SUPPORT 07/08/03
XMC 298 GRP 03 GMAC 2003 RATE SUPPORT or/02/02
¥MO 297 GRP 02 GMAC 2002 RATE SUPPORT 05/1%/01 11/09/04
¥MD 0€4 GRP 0S5 GMAC 2005 RATE SUPPORT 11/02/04 02/10/05 114

P 02/10/05 613
P
P
o
F

YMD 059 GRP 04 GMAC 2004 RATE SUPPORT  09/03/03 P 02/10/05 &
P
P
P
F
p
P

02/10/0% 7
01/05/05

XMD 048 GRP 03 GMAC 2003 RATE SUPPORT cs/o1/02 01/25/05
+MD 033 GRP 02 GMAC 2002 RATE SUPPORT  05/1%/01 og/07/03 1
¥ME 010 REG 05 *** CONSUMER CASH TEMPLT 12/10/04 02/10/05
¥ME 009 GNF# 04 *+ CONSUMER RATE SUPPRT 09/27/04 07/03/05 P 02/10/05 132
¥MF 002 GRP# 05 GMAC CONSUMER APR PGM 02/01/05 02/10/05 114
¥ML 001 GRP# ** GMAC RATE LOCK PROGRAM 11/10/04 05/31/10 P 02/04/05 1

COMMAND =m==3 MORE RECQRDS

PFO1=HELP 03=PFRV SCRN
PFO7=PGUP 08=PEDN BP/W:
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: 452313 P.4
FEB-O-2Bas 15:33 FROM:FIRMEMT CHEY RUEN La 4409336356 TO: 18562 .

o

General Motors Car and Trucléf;Divisions
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

|
CUSTOMER NAME: .
. [VIN: l 6_ i 'ZZ«US- %,3 L e {or !uﬂnthchnd list*)

CUSTOMER INCENTIVE(S)

1. Customer Incantive ‘

| assign the total amount of customer incantive(s) listed to the -%:I.ealar named below and rf.*quest that
the available customer incentive(s) be applied: (2) ___to the down payrpent on thm_vehu:le. (b) —
where permissible by [aw, as a price reduction (Bill of Sale indigates p_re-mc:&ntwa price, amount 0 |
incentive and final price with incentive applied) or {¢) __ a check be issued in my name by Dealer

named below: i
Incentive Program Reference Amount GM Incentive Coda
—m?'ws oy T &@ pull CL WL PN U
A 4‘  | . —
i s | B & ComTowik,
La-Caeail
Total Incentive Amount Received $ 1000, ?_‘
2 Other lﬁ'fﬂﬂﬂm Selection (Which may or may nct be in lleu of c:.lslorner incentive programa, for example,
Civision supperted finanding/ ) . .
a. | alact to receive ﬂ%ﬁ 1 a W_&QE bo mremus
in lieu of __Facrpiy Cemag = i
or 1
b. | elect to receive - :

— CUSTOMER AND DEALER ACKNOWLEDGMENT — _
| am the ulimate retail purchaser or lessee of the vehicle bearing thisivehicle identification number which was

soldfieased to me by the Dealer named below. This vehicle was purchased/ieased for personal/business use
and net resale and | took delivery of this vehicle on 072203 | ackndwiedge receipt of incentive(s) as
described in tem #1$27and release the GM Division from any future claim or obligation for incentive(s) on this

unit

The undersigned person, as Dealer representativa, certifies that the iﬁfomwatiun_ on thig application is true and
corect and the incentive(s) described in ftem #l$2have been providet to the said purchaserflessee who has
taken delivery of referenced unit thmuﬁiea?ship apyl thatproperly completed aceurate delivery data

has been forwarded to General Motors
Date: }?JQ_”'

Authorized Dealer Signature:
Dealer Code; 935 2~

Dealership Name: . B Y. : K,
* List must include VIN, Delivery Date and Program Reference

— .
WE -

i
Do Nt Thil dovzamens s rexuived s supperting docismentation for the peyment of sy consume incarthay and! rrust e svailable in e Dasl Fie
Copry #1 - Dmber Copy Copy £2 - Cumtcrrar ur' DOGMACICEM-T7ES (WON)
i
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Ver.4-9/25/2002

electronic Preliminary Repurchase Authorization (ePRA)

(**To go from field fo field, use the TAB KEY)
1.Date (mm/dd/yyyy): 02/09/2005
2.Custormer Name:
3.Customer Address:
4 Customer City, State, and Zip:
5.Primary Customer Phone #:
6.Additional Customer Phone #:
7.Customer fax #:
8. Cust Drivers Licenses #
9, State tax % rate

Customer Vehicle Information Y

10.Year/Maka/Model: 2004 Chevrolet Malibu
11.VIN (17 Digits): 1G1ZU54834F*’12.Current Mileage: 34 677 -
NEW

13.Purchasad:

Detail your agreement with the Dealer and Gustomer on the following items:

=

Dealership that will handle entire transaction: W’“’ m’b
14.Dealership Name: Joe Firmenis-Lupe Chevrolet v Q}F\ \ P}@({
15 Dealership Phone #: 440-033- 1088 (/< { Y, V N7
16.Dealership Contact Name and TITLE: Gary Dietrick - Sales Manager ) . 2
17 Dealership Contact Phone # (if different than,Dealership #): ’ cf' }\
18 .Dealership Contact Fax # (40} 33 -~ 6396 F ane W M A
19 Dealership BAC, 158828 Region: North Central 0 - J L
20 What GOODWILL TOOLS were offered? J’w

Ol Component Coverage Letter (] Miscellaneous Reimbursement /j"uv

| Maintenance Letter Ll American Express Check )

O] Owner Loyalty Certificate | Other

M GM SmariCare O NOTHING OFFERED

(<] GMPP
21 Was a TRADE Repurchase offered? YES

29 |f this will not be a Trade Repurchase, Please explain Why? Customer did not want

TAC case number is required and If not available, Please explain why not?
23 .CAC Case Number: 1-180023902 24, TAC Case Number: N/A
28 if no TAC number, Explain: Dealership thought vehicle was repaired

26.Reason for Repurchase (Include specific mechanical failure): Steering column, replaced four
times

27 This case was resolved by:  Field Decision working with open case in Tampa ADR

78 Does this vehicle meet the presumption of Lemon Law in applicable state?  YES

29 Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? STRAIGHT REPURCHASE

31 Vehicle Damage (explain what damage is present and who is responsible): Dealership to inspect

32.1f a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION: ‘
33 New Vehicle YearMake/Madel:

34..Upgrade [1 Downgrade [] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):

35.Usage/Depreciation Amount:
(Standard Usage Formula = Gurrent mileage/100,000 multiplied by purchase price,; **NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)

-Please show how you arrived at this usage ameount: $.05/miles @34.677 = $1.733.85

36.Aftermarket tems:  No
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_If GM will be responsible, please supply detall of the items and cost (transfer cost or other):
37 Lease Termination Terms:
38 Whao will be responsible for the Taxes and/or Fees? General Motors
_if GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)
Explain: 100%

26.] have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be applied ta repfacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: Voluntary repurchase, customer to received back purchase price, all
taxes. fees. cost of GMPP. less incentives and usage of $1,733.85

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 02/08/2005
42 Authorizer Name:  Betsy McGhee & AVM Joe Semock

43.GM Position: Area Vehicle Manager

44 VoiceMail Node: £30082 Mailbox Number: 8188

45 Email Address: Joe.Bemock@GM.com

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ¢gPRA@ GMExpert.com
Forward any supporting documentation to FAX- 866-827-1128

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in

Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.
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2004 MALIRU LT SEDAN CHEVROLET MOTOR DIVISION
41U BLACK /V&G GENERAL MOTORS CORPORATIONM
142 GRAY 100 RENAISSANCE CENTER
ORDER NO. GQFGETH/T STOCK NO. DETROIT MI 48243-1114
VIN 1GQ1 ZU54 83 4% VEHICLE INVOICE 1AD25542753
kR kk AT AR R R EEERERRRK *t*************************t*****t*****13*282335
MODEL & FACTORY QPTIONS MSRP INV AMT RETAIL - STOCK
1ZU69 MALIBU LT SEDAN 22870.00 20926,05 INVOICE 10/03/03
L¥X9 3.5L V& ENGINE 0.00 C.00 SHIPPED 10/03/03
MX0 4-~SPEED AUTO TRANSMISSION 0.00 0.00 EXP I/T 10/12/03
NE1 50-STATE EMISSIONS N/C N/C INT COM 10/14/03
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00 PRC EFF 10/01/03

KEYS G0872 G0972
WFP~S QTR OPT-1
BANK: GMAC - 010
CHG-TO 28-233

SHIP WT: 3202

HP: 32.9
GMS : 20889.,95
SUPFLR: 21830.00
MRM: 23495,00
DAN: LTECA
MEMO 1118.50
TOTAL MODEL & CFTIONS 22B70.00 20926.05 ACT 231 20864.95
DESTINATION CHARGE £25.00 625.00 H/B 261 686.10
LAM DEALER CONTRIBUTION 228.70 ADV 26l 228.70
LAM GROUP CONTRIBUTION 114.35 EXDP &G54 114 .35
TOTAL ‘ 27495.00 218%4.10 PAY 310 21854.10
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 20864.%5
dk ok kh Ak khE Ak kR Rk R R A E AT IR AN AR AR IR LNE TN TARARRRN N AR AT AT T bk ddhd
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REEATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

ir:t**1\'*‘*'#****'k*****1\'**1'r1’\'*'k'#********************************************‘#

THIS MOTOR VEEICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TCO GMAC NO.

HALLEEN CHEVRQLET, INC. . VIN 1G1ZUS54834F ‘
4 2189%94.10 INV 1AD25542753

DUE 10/14/03 DEALER ZB8-233

019
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ACMPRO28

VIN TYPE: N

EVENT DESC
INCTV APPLICATN
INCTY APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
INCTYV APPLICATN
INCENTIVE MEMO
INCTV PAYMENT
TNCTV APPLICATN
INCENTIVE MEMO
INCTV BAYMENT
INGTV APRLICATHN
INCENTIVE MEMO
INCTV PAYMENT
INCTYV APBRLICATN
DELIVERY D.0.E,
DELIVERY T0 CUS
DLR TRADE D.O.E
DEALER TRADE (P
SETTLEMENT DATE
EXEIRATION TRAN
ORIGINAL INVOIC
COV/NVIS DATE
SHIPMENT DATE
PRODUCTION {(BUI
PREFERENCE TO P
GM ORDER ACCEPT
GM ORDER ACCEPT
GM ORDER ACCEPT

VEHICLE EVENT SELECTION
PROCESSING SOURCE: CHEVROLET

sin: 1c1zus4e? < H R

ss/

SITE CD
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28362
12 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28352
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233
13 28233

SELLG SCE: 13
DOCUMENT I
NUMBER g EVENT DT
1533767 12/13/03
1533766 12/09/03
1533767 12/05/03
1533767 12/05/03
1533766 1z/05/03
1533766 12/05/03
QO024751703 11/07/03
00024751703 11/07/03
00024751703 11/07/03
00024624513 10/31/03
D0024694513 10/31/03
00024694513 10/31/03
481192 10/30/03
481192 10/30/03
481152 10/30/03
00024666726 10/28/03
00024666726 10/28/03
00024666726 10/28/03
00024666726 10/28/03
00024666726 10/28/03
00024666726 10/28/03
10/27/03
10/25/03
10/22/03
10/20/03
1AD25542753 10/14/03
1AD25542753 10/12/03
1AD25542753 10/03/03
1AD25542753 10/03/03
10/03/03
10/01/03
09/08/03
09/05/063
09/05/03

09/05/03

TO 918662148575

MDL YR:

INC
CD

SMN
SBH
SMN
SMN
SEH
SBH
VGE
VGE
VGE
VBC
VBC
VBC
EMC
AMC
XMC
GMS
GMS
M8
FFC
FFC
FFC

04

F.17-24

12/11/04
15:38:05
BPAGE : 1

ORD NO: GQFGTH

AMOUNT

30.
150.
.00
30.

a0

150

250

250.
750.

750
750

1,118
1,118

22
22

Qo
oo

0a

.00
150,
250.
.00

Qo
00

oo
00

.00
.00
1,499,
1,498,
1,493,
1,118.
.50
.50
22.

86
86
B&
50

a6
66
66

.00
.00
.00
.00
.10
.00
.10
.00
.00
.00
.00
.0
.00
.00

CR
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FER-g-2E@5 15:32 FROM: FIRMENT CHEW GUON LA 44839336396 ‘ TO: 18662492313 P2 |
11
JOE Wr i USED TRUCK [J
Y of i NEW TRUCK
LUPE CHEVROLET, INC. | usepcar [
New and Used Cars & Trucks: NEW CAR B
807 Miller Rd * Avon Lake, OH 44012 t 19/25/03 03

CHEYRDLEY

Fhone 440-933-8151  Cleve: 440-835-35%

Amronnae 1@/ 20/ 2003

HLALCK

Bk
Phone

N. ULMSTED, UH 2o
a@@s  CHEVROLET MAL1BU

Sy

Calor

Pleass Enter My Ordet tor:

WORK ORDER TCODE#| 8/N# 1G12UnARs0r L 14 . -
Stock No.___ 14989 CRGH PRICE OF VEHICLE ¥ 20849.95
|
o
OLESMETER MLEAZE OF
_ PURCMASED VEHICLE 21 .
%ﬂummar mileage is accurate i sMeP MAJOR GUARL 1460. 00
T Odometer mileaga ig not accurate { DOCUMENTARY FEE N/R
SELL.ING PRICRE 223504. 93
Usa this box when thers i 8.0000 SALES 16 » 1788, @0
ia a Payoft {TITLE FILING FEES v 19,75
Bank Nume | Toral 84157, 7@
TRADE =N RLLUWHENCE) N/R
Account® BHLINCE UWED UN THADE! N/B)
Amount $ NZD NE T EGUETY!. N{A
Good Til DEPUSYT) NiA
Pargon Contacted (Name) CusH UN Lk l!!EBII-‘ NiR
m;nmr;j. 250. U
Tima/Date I qpre. wou1YY 2ho. 20
™
- UNPALD BALAN 23587, 79
T TRADE-N
IF NECESSARY, DID WE PARTIAL PAYMENT: casH O i ODKOMETER MLEAGE
RECEIVE CUSTOMER'S — CHEGK T 1 [] Odometer milooge Is accurate
‘:ITET;',EI:EEHT o ALLOWANCE: N/ i [0 Odometer miexge ia not acturalg
TRADE: \

1
T

N/8
- - Arp [T
et 57 Ml o [ -
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From: 02/ 15/2005 16:04 #083 P.003

Fax Server 2/16/2008 2:42 pagg 002/003  pan Server

My e T ——

ST e ® @ @M

GENERAL MOTORS BUSINESS RESOURCE CENTER

February 15, 2003

“ STRAIGHT SEYTLEMENT OFFER

Subject: Repurchage of 2004 Chevralet Malibn, Cage N Winber 1-1800239p2

Dear M-

We regrat thas You are dissatisfied with your 2004 Chevrgles Maliby, vy IGIZU54834F- and
that gur sttenpts to respye YOUr concems haye ot met vour expocistions.

This offer to Teputchase your vahicle iy bofng made as an eifort to keep youy a satisfied Genorgl Moutery
Customer, Genergl Mbotoys wij repurchase your vehicls for $19,963.85%, Thix offer i calenlared by using
figures;

the fnlluWhg
Purchage Prica $20,889.05
Plus tax ¥ 1,788.00
Plus registration/licen ye fany L] 18,75
Leas usagn $ 1,733.38
Loes Incentivag
TOTAL REPURCHASE FRICE 1996385~
FAYOFF OF ORIGINAL, VERC 5 GOOD UNTIL 0341 4/ §1818412 ~
TOTAL AMOUNT To cisTomgg | S LT

**TOTAL AMOUNT To CUSTOMER 15 SUBJECT TO CHANGE Ir SIGNED PAPERWORK 13
NOT RECEIVED BYDATE OUTLINET: BELOW e«

Flease roturn thir docmant 1o firx Mambar 866.214.057p by 0217058, 134 conditlons o f ke straight
repurchase gua as ollows. .
= the vekiclo iy fre. from sny abnormaj damnge or niterations Wwhich itqpaty jig resale valpe
= nll factory installed aquipmey kre intnof apd tunctionn]

= afresand glen, title ds provigeq af the time of repurchase (payofs otiging] loan)



L TO 918662148575 P. 2824
: SITE
FEE 17 288% 11:45 FR

From: 02/15/2006. 16304 #083 P, 004

Fax Gerver 2/15/2006 2:42  PAGE 003/003 Fax Server

Processing. 1 will contart You to set Up a signing date, Yo will be required to complete the wransaction

on the signing date. I can he reached st (800) 231-1841 et 58622 If you have any questions or
concerny, ‘

Smeerely,
Leon Qlechowsls
Buriness Resoyrce Conter

This letrer Figning,
LA ZA N
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Revised 8/25/04

ADR REPURCHASE CHECKLISY
Effective date: 08/26/2004

W] Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

PRA FORM (Voluntary Repurchase only)

ath VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

EI Invoice on original vehicle Socrates (Max Retriever)-old VIN & new VIN if a trade
1] Incentive Acknowledgement Form

X Signed Bill of Sale on original vehicle

[] Copy of the titl or registration, if unobtainable, then copy of Title Need current registration
in CA r-(a‘e__@uilﬁ = Wl %mq

| /E'Tkgraement to Arbitrate

,E’ﬁepair Orders (KY only)
/m' Invoice for any conversion package (if applicable)
/E:]/Receipts for any after-market items (if applicable)

E’ﬁ!B ruling/lemon law ruling and/or BBB settiement letter (if applicable)

Es(gncd customer acceptance of decision for Mandatory Repurchases

E’ﬁancial Institution information including: account #, phone # & Institution name - Er1and
/géerallowam:e/ Incentives/Negative Equity Form
/mCV on trade-in documented

E Copy of the Customer Claim Form (CCF) only on Mandates

ﬁkpplicablc Attorney Information; Firm Name, Contact Person, Federal Tax 1L.D., Phone #
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Reviced 7/21/04

Overallowance/Incentives/Negative Equity Form gnon~Florida)

customer: T Reovest #: 1-180023902 BBR#: CHV03563002

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT I$ HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $20,889.95

MSRP (from BARS Invoice) . $23,495.00

Note: If GMS price, use in place of MSRF price

Difference $2,605.05

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSREP.

Trade Allowance (from dealer Bill of Sale) $n/a

Actual Cash Value Statement | $n/a

Difference (if positive, this is the overallowance) Sn/a

Payoff or Lien amount from Bill of Sale i ]
(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statemnent gn/l ]
Difference (if positive, this is the negative equity ) $n/1

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) £20,889.95

Tncentives not included in Purchase Price (frorn BARS) minus $1000.00

(Do not include fuel fill credit or dealer incentives. GM Card Poinis must be included)

Orverallowance and/or Negative Equity minus Sn/a

Actual price of Vehicle that should be presented to BBB for ATA $19,889.95
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G0~

%

R0 0 1

Customer Claim Form | - A

Case Number : CHV0563002
Contact Date : 02/02/05
Start Date :

Have you contacted the mfr regarding your claim.? [EYES ONO

Name Address

5
G
&Lﬂ/

WESTLAKE, OH

Day Phong :
Fax Number: E-mail address : Q}B‘”Q) _
Customer Co: . D

e @\C‘q
Vehicle Information
Name(s) that appear on vehicle title: Christopher Pavone
Is Vehicle tifled to a busingss: No Percentage of time vehicle used for business purposes:
Transmission Type: Automatic Number of vehicles owned or leased by the business ; 0 -
Make: Chevrolet Maodel: Malibu Model Year: 2004 Current Mileage: 34000 -
Vehicle Identification Number: o e e e e i — — —n _ s L
Servicing Dealer/City/State . JOE FIRMENTS LUPE CHEVROLET IN, ('(?\D oY
Selling Dealer/City/State . JOE FIRMENTS LUPE CHEVROLET IN, AVON LAKE, OH \:\)\
Insurance Carrier : Poliecy Number:
Has vehicle been in an accidenthad body damage? Yes  No _ X Date of aceident:
Description of Damage '

Purchase/Lease Information (complete lef: side if vehicle was purchased or right side if vehicle was leased)

Purchase Date: 10/01/03 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : New Leased As :
Is the vehiclc in your possession? yes Is the vehicle in your possession?
Lienholder’s Name: GMAG Leasing Company’s Name:
Address: ‘ Address:
City/St/Zip: City/St/Zip:
‘ Phone: ( ) - Phone:
Lienholder Acct #: Leasing Company’s Acct #

He 5oeshmn£g% ieal §a¥e in this car and would like GM to take it back. He is willing to buy ancther
GM vehicle.

Signature of Owner(s): Date ‘
1 am authorizing any lienholder/lessor to disclose to the BBB AUTO LINE program all information relating to the financing or
Jease of the vehicle named on this Customer Claim Form. '
Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838 53( o

=
NS i&:&;\}

¥
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Customer Claim Form

Customer Name: - Mv [ NN

TO 918662148575

F.24-24

Case Number: CHV0563002

[Problems Servicing Dealer(s) c;:;::::? Rt::ir lﬁ% Nﬁ:lagc glftysf
No | Attempts Date(s) | Service

car drifts to the left/more at higher speeds yes 4

lloud knockihg noise when turning fully left of right yes 4

steering goes out for a couple of seconds ir]termithantly yos 4

(Please indicate whether each problem is current)

Sk TOTE

PaFE 24 sk




Revised 7/21/04

Over allowance/l ncentives/Negative Equity Form (non-Florida)

Customer: |||}  Reovest # 1-180023902 BBB#: CHV0563002

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $20,889.95

MSRP (from BARS Invoice) $23,495.00

Note: If GMS price, use in place of MSRP price

Difference $2,605.05

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $n/a
Actual Cash Value Statement $n/a
Difference (if positive, this is the overallowance) $n/a
Payoff or Lien amount from Bill of Sale $n/1

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $n/1

Difference (if positive, this is the negative equity ) $n/1

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $20,889.95

Incentives not included in Purchase Price (from BARS) minus $1000.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $n/a

Actual price of Vehicle that should be presented to BBB for ATA $19,889.95




Ver.4-9/25/2002

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)

1.Date (mm/dd/yyyy): 02/09/2005
2.Customer Name:
3.Customer Address:
4.Customer City, State, and Zip:
5.Primary Customer Phone #:
6.Additional Customer Phone #:
7.Customer fax #:
8. Cust Drivers Licenses #
9. State tax % rate

Customer Vehicle Information

10.Year/Make/Model: 2004 Chevrolet Malibu

11.VIN (17 Digits): 1G12U54834E- 12.Current Mileage: 34,677
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14.Dealership Name: Joe Firments-Lupe Chevrolet

15.Dealership Phone #: 440-933-1651

16.Dealership Contact Name and TITLE:Gary Dietrick - Sales Manager

17.Dealership Contact Phone # (if different than Dealership #):

18.Dealership Contact Fax #

19.Dealership BAC: 158828 Region: North Central

20.What GOODWILL TOOLS were offered?

] Component Coverage Letter ] Miscellaneous Reimbursement
] Maintenance Letter ] American Express Check
] Owner Loyalty Certificate ] Other
[] GM SmartCare L] NOTHING OFFERED
X GMPP
21.Was a TRADE Repurchase offered? YES

22.1f this will not be a Trade Repurchase, Please explain Why? Customer did not want

TAC case number is required and if not available, Please explain why not?

23.CAC Case Number: 1-180023902 24 . TAC Case Number: N/A

25.1f no TAC number, Explain: Dealership thought vehicle was repaired

26.Reason for Repurchase (Include specific mechanical failure): Steering column, replaced four
times

27.This case was resolved by: Field Decision working with open case in Tampa ADR

28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? STRAIGHT REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): Dealership to inspect

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION:

33.New Vehicle Year/Make/Model:

34..Upgrade [ ] Downgrade [] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)

-Please show how you arrived at this usage amount: $.05/miles @34,677 = $1,733.85




36.Aftermarket Iltems:  No
-If GM will be responsible, please supply detail of the items and cost (transfer cost or other):
37.Lease Termination Terms:
38.Who will be responsible for the Taxes and/or Fees? General Motors
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)
Explain: 100%

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: Voluntary repurchase, customer to received back purchase price, all
taxes, fees, cost of GMPP, less incentives and usage of $1,733.85

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 02/09/2005
42 Authorizer Name:  Betsy McGhee & AVM Joe Semock

43.GM Position: Area Vehicle Manager
44 VoiceMail Node: 630092 Mailbox Number: 8198
45.Email Address: Joe.Semock@GM.com

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GM Expert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.


mailto:ePRA@GMExpert.com�
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ANGELQ AMATD

TRUSTEE
BUBINESE ARPARSENTATIVE

" CHRIS PAVONE ** PLEASE BE ADVISED THAT THE INFORMATION IN THIS
TRUSTEE TRANSMISSION IS CONFIDENTIAL IN NATURE. PLEASE

BUBINESE REPRESEMNTATIVE

PR DELIVER TO THE INDIVIDUAL INDICATED BELOW.

TRUSTEE

DAVID SMITH TO: /. A'.C:) .-"’L/ ﬁdfc%ﬁ&/jﬁ /

FAX#_Péé /Y of 78

FROM:__Efoe ~Ehopgsmne)
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GENERAL MOTORS BUSINESS RESOURCE CENTER

Fax

Company:

Phone:

NN

From: lLeon Qlechowski

Phone: (800} 231-1841 Ext. 58622

Fax: (866) 214-0878

Date: Tuesday, February 15, 2006 2:36:38 PM
Pages: 03

(including cover)

Commants
Mr

Attached is the offer letter for the repurchase of your 2004
Chevrolet Malibu. Please sign the letter in the space indicated, and
return both pages to me at 1-866-214-0878. Should you have any
‘questions, please do not hesitate to contact me at 1-800-231-p841,
ext. BB622. Thank you,

CONFIDENTIALITY

The information contained In this facsimile I cenfldantlal and may also be attomey-cllent priviteged. The Information is
intended only far the use of the Individual or antity 10 whom it is addreseed, If you are not the Intendsd reciplent or the
aQent or smpioyea rasponsibla to deliver it to the intended reclpisnt, you are haraby notifisd that any ues, disgaminatlon,
digtribution of cepying of thig communieation is etrictly prohibited, [If you heve regelved this facsimile b arror, ploass
Immedlately notlly us by fax, or by talaphona at the numbere ahove. Thank you,

AITINY €0 &3] ¢ op

K, 5 ‘
229 £ s e,
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GENERAIL MOTORS BUSINESS RESOURCE CENTER

February 15, 2003

Westlake, OH [N

Subject: Repurchase of 2004 Chevrolet Malibun, Case Number 1-180023902

Desr Mr | EGIN

We regret that you are dissatisfied with your 2004 Chevrolet Malibu, VIN 1G12U54834P- and
that our attempts to resolve your concerns have not met your expectations.

STRAIGHT SETTLEMENT OFFER

This offer to repurchase your vehicle is being made as an affort to keep you e satisfied General Motors
customer. General Moters will repurchase your vehicla for $19,963.85. This offer is caleulated by using
the following figures:

Purchase Price §$20,830.95
Plus tax $ 1,783.00
Plus registration/license foes 5 19.75
Less usage B 1,733.35
Less incentives §_1.000.00
TOTAL REPURCHASE FRICE $ 19,963.8%
PAYOFF OF ORIGINAL VEHICLE GOOD UNTIL 03/16/05 5 18,184.12
TOTAL AMOUNT TO CUSTOMER. $ 1,779.73

“TOTAL AMOUNT TO CUSTOMER IS SUBTECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE QUTLINED BELOW#*

General Motors will repurchase VIN 1G1ZU54834F114837 in exchange for the release of liability
stemming from warranties, express or implied, covering this vehicle.

Please return this document fo fax number 866-214-0878 by 02/17/03. The conditions of the straight

repurchase are as follows: :

= the vehicle is free from any abnormal damage or alterations which impalr its resale value

= all factory installed equipment are intact and functional

= afree and clear title is provided at the time of repurchase (payoff original loan)

= a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if
needed (supplied by General Motors)

= an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by
General Motors)
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If this straight-repurchase offer is acceptable, please sign the bottom of this letter and return it to
my attention via the fax number above or the address below along with a copy of your dytver's
license and current registration. Upon receipt of your signed acceptance, a check will be processed
and forwarded to Joe Firment’s Lupe Chevrolet. TPlease allow up to 7 business days for check
processing. I will contact you to set up a signing date, You will be required to complete the transaction

on the signing date. I can be reached at (800) 231-1841 ext. 58622 if yvou have any questions or
COTCEInS.

Sincerely,

Leon Olechowski
Business Resource Center




Brrollenert ang Confidentint Infarmadion

CASE ASSESSMENTBY : MARCELLAS LYLES CARS Request No: 1-180023918
Customer Name:_

Year of Vehicle: 2004 Make: Chevy Model: Malibu Current Mileage: 649
Vehicle ID No.: 161ZU548X4 I n Scrvice Date: 12/30/03 Purchased: New
If used: {ddatsfmiias)

What is customer seeking: replacement What is customer eligible for: non lemon replacement

VEHICLE REPAIR HISTORY
AUSTOVER S PRIMARY SYMPTOMICONCERN: Power st failed

1/16/04 649 10 steering column replaced

OTHER SYMPTOM/CONCERN:

Total Days Out of Service: 10
VEHICLE MEETS PRESUMPTION: YES: xxx NO:
Arbitrate case: Settle case: | xxx|

CRM RECOMMENDATION & RATIONALE (EXPLAIN):

CRM recommends settling req. Cust is seeking a replacement Veh. For failure of power steering. Crm
recommends offering Cust a voluntary replacement to restore the faith in GM and their products. The
Cust accepted the offer and was satisfied.

AVM and/or DEALER RECOMMENDATION:

Brce B icknellagrees w £mm s recom m endation and waived usage and sales tax

Team Manager Approval: Date:

Revieed by r.fick 10/23/02



Dealer Confirmation Letter- Trade Repurchase (Non-Customer Participation)
Chevrolet

5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 x 58656

Trade Repurchaze Agreement hetwaen Chavrolet and its dealer paringr Graf! Chavrolet

Customer's Name:
Caze Number; SR1-180023918

Thank you for azsisting Chevroletin this trade repurchaze transaction for our mutual customer,

General Motore will izsue a check in the amount of $4,041.25 to Manuel Lopez and Graff Chevroletif applicable. Remember
that both parties need to endorse the hack of the check. General Motors will issug a check in the amount of $19,996.94 mads
payablg to Bank Ong and will he sent directly to lien holder] after all of final répurchase paperwork, with the exception of the
final repair order, haz been 2@nt hack to the Reacquired Vehicle Disposiion Genter (RVDEC) for further processing,

When wiiting the sales agreement for the trade repurchasze, pleaze use the numbers below:

Replacement VIN: 1612ue4 54~

New Vehicle Sales Price: $24 754,90

U=ed Vehicle Trade Valua: ' $22529.90

Trade Difference: $2,225.00

Taxgs: $1,425.29

Reg, Lic & Title Fees. $23.00

Cash on Delivery (provided by General Motors) $1,503.29

Rebates: [Not Applicable]

Lien on old vehicle, good only until 3/15/04: $19,996.94
Miscellaneous State Feas: [If applicable]

Document Fees: [Not paid by either party]
Dealer Frocessing Fes: [$200 applied as warranty credit via W.ILN.3.]

Az always the customer is obligated to make the financial arrangements for the replacement vehicle. Fleaze note wa
do not take inte consideraton any over allowance, finance rates, rebates negative equity, etc. on the original vehicle.

Graff Chavrolet agrees to sign a Power Of Attorney to enable GM to make the necessary arrangements with the above
referenced customer's [ending institution on the Dealer's behalf to facilitate receiving a free and clear title 1o the old vehicle,

[T you arg in agreement with this offer, please zign and date below and retum a copy to my attention atthe following fax
number (366) 213-4649,

[Cealership Name EAC] Management Agents Signature and Title.

[Cealership Name BAC] Management Agents Printed Name and Title,

Authorized General Motors ERC Representative Signature

Jodi L. Maztgrs
Authorized General Motors ERC Reprezentative Printed Name

Thank you for azsisting Chevroletin this trade repurchase for our mutual customer!



PLEASE RETURN FOLLOWING:

-SIGNED DEALER CONFIRMATION

-DEALER ONLY SIGNED BILL OF SALE
BASED OFF OF FIGURES LISTED ON
DEALER CONFIRMATION

-PLEASE SEND COPY OF THE ORIGINAL
BILL OF SALE

AND ALSO THE FOLLOWING IF IN
DEALER POSSESION

-COPY OF CURRENT REGISTRATION

-COPY OF TITLE



BERC REPURCHASE WORKSHEET
File Number Customer Name Worksheet filled out by:
SR1-180023918 I JODI MASTERS

Old Vehicle VIN: New Vehicle VIN: Date:
1G1ZU548X4 1G1ZU64854F [N 2/18/04
DEALER'S SAMPLE PURCHASE ORDER

MOCK BILL OF SALE
Acct, Vehicle Conts 24,754,290 G Purchaze Price {New Unit) 24,754,290

Adjuztment to line 1 Q.00 M
Conversion Coat 0.00 State Sales Tax 1,488.29
Tax 1,485.29 R
Luxury Tax 0.00 E Luxury Tax 0.00
Feg./Lic./Title Fees (opt) 23.00 5
Mizcellansous 0.00 P Feg Lic./Title Fee= (opt) 23.00
Other 0.00 0
State Fees 0.00 N Additional Aftermarket ltema 0.00
s
Cozt to tranzfer Aftermarket ltem= 0.00 | State Feez 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Mizcellansous 0.00
Tranzportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 26,263.19
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 0.00 E
Lumury Tax 0.00 3 Subtotal 28,263.1%
Regﬂ_m/ﬂﬂa Feas (opt) 0.00 P S
Additional Aftermarket [tems 0.00 0 Trace In 22,529.90
N
Usage/Depreciation 0.00 5 Payoff 19,996.24
Damage 0.00 |
Upgrade 2,225.00 B Net Allowance 2,532.96
Downgrade (deducted) 0.00 |
Feimburzement of Aftermarkets 0.00 T Cash on Delivery (Paid by GM) 1,508.29
Cther 0.00 Y
Dealer Contribution (deducted) 0.00 Total Balance Due 22,221.94
Total Customer Cost 2,225.00
| Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 24,038.19
Total Payoff Amount 19,996.94 GM Authorized Signature Date
PAYOFF GOOD THRU(mmA&ldNYy  03/15/04
Dealer Due to GM NA
GM Due to Dealer




Estimated Auction Price

20,975.64

**This is a "work in process" until signed

Projected (Lozs)

(3,061.55)

by a GM Authorized Representative*

Rev 1/8/04




CUSTOMER PLEASE RETURN
FOLLOWING:

=SIGNED SETTLEMENT OFFER

-COPY OF CURRENT REGISTRATION

-COPY OF TITLE (HAVE LIENHOLDER FAX
TO GM IF NECESSARY)



GENERAL MOTORS BUSINESS RESOURCE CENTER

February 18, 2004

Sagmaw, .MI. SETTLEMENT OFFER

Subject: Repurchase of IGIZUS4SX4FJjjjjjjJJj sR1-180023918

Dear Mr. -

We regret that vou are dissatisfied with your 1G12U548X4F- 2004 Chevy Malibu and that our attempts to
resolve your concerns have not met your expectations.

This offer to assist you mto a replacement velucle 15 bemng made as an affort to keep you a sabisfied Chevrolet

customer. Chevrolet will assist you mnto 1G1ZU64854F 2004 Chevrolet Malibu. Your responsibihities may
ba, but not hmted to, taxes, state feas, dealershup faes, usage, damage, upgrade, add-ons, and conversions. Your

offar 15 calculated by using the followmg figures:

Pavoff of original Vehicle good until 3/15/04 31999694
Plus Usage 3 0000
Plus Taxes 3 0000
Plus registration, tag, title fees 3 00.00
Plus damage 3 0000
Plus upgrade 5 222500

TOTAL RESPONSIBILTY OF CUSTOMER 322221.94

#*TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE OUTLINED BELOW##*

General Motors will repurchase VIN 1G1ZU54S$XAF MM in. exchange for the release of liability

stemming from warranties, express or implied, covering this vehicle.

Please return this document to fax number (866) 213-4649 by 02/20/04. The conditions of the
trade-repurchase are as follows:

= the vehicle is free from any abnormal damage or alterations which impair its resale value

= all factory installed equipment are intact and functional

= afree and clear title is provided at the time of repurchase (payoff original loan)

= a“Power of Attorney” form is signed at the time of repurchase-used only for title corvections, if
needed (supplied by General Motors)

an “Odometer Disclosure Statement™ is signed at the time of the repurchase (supplied by
General Motors)

this offer is contingent upon the approval of vour lending/leasing institution

|

no cash back rebates or incentives of any kind are applicable towards this transaction
the enclosed release agreement is signed and returned with this offer letter

b



If thus trade-repurchase offar 15 acceptable, please sign the bottom of thus letter and return i1t to my attention via the
fax number above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will
be processed and forwarded to Graff Chevrolet. Allow up to 7 business days for check processing. This office will
contact you to set up a signing date. You will be required to complete the transaction on the sigming date or thus
transaction will be voided. I can be reached at (800) 231-1841 58656 1f you have any questions or concerns.

Sincerely,

Todi L. Masters
Business Besource Center

This letter will be required for you to bring to the signing.

Sugnature and — Date
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GENERAL MOTORS BUSINESS RESOURCE CENTER
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Nick Viassis
GRAFF CHEVROLET, INC.
3636 E WILDER RD

BAY CITY, MI 48706-2126
(980) 6844411

Re S
~ SBiebel Request: (1-180023918)
(2004 Chevy Malibu)

vm#1mzus4sx41=-

Dear. Mr. Vlassis
Thin is 4 letter of fotification regarding a {Better Business Bureau case} invalving the above referenced customer.

In ordet to petform a case assessment, pleage prowde me with copies of all dealer saled and scrvice duquments
regarding this vehicle. The specifio dotuments needed are:

All males, purchase and finance agreements, including a conversion invoice (if applicabie)

The incentives acknowledgement form

The Actial Cash Value staioment of any trade

Al service and body shop repair orders including all internal, oustomer pay, and warranty repair orders,
(Please include fromt and backs of the shop copies),

Please fax them to the mumber found below. If there are any fax difficulties or the documents exceed 50 pages,
p]em contict me 88 5000 a5 possilble.

Your cooperation is greatly appreciated. If you have any questions, fecl free to contact me directly at the aumber
below.

‘ Sincerely,

Mr. Marcallas Lylkes, JR.}

BRC Cnstomer Relstionship Manager

Ph# 800-231-1841 prompts 9, prompt 5, extension {58044}
FAX# 566-233-7028}

General Motors Corp. = CARS — Lepal, c/o M3X International, MC 336-103-000
1426 Pacific Drive. Auburm Hills, MI 48426

*# TOTAL PAGE.B1 ek
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Thiz I5 an -agresment batween you and the dealer concerning yeur purchase of &
motar vehicle frorn the dealar on credit, The dealer will assign this agreement to
the bank, Some of the tarms of this agreement are statad balow. Addit?unal terms

Lo:ida 989-E24-4258
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of this agreement appear on the other side.

BANK = ONE

 Cradlt Iifeingurance;
- Gradit Hisebility Inadran

Debt cancellation Insurants (GAP).

Propesty nsurince:

| Moré information:

ltemization of Amount Financed
Cagh Prlce (includes saias tax If applicable)

Down Paymant
Cash down paymaent s 210004
Tratle-In s 50000
Year __129% Model _ o FYANA

Make _ GHHEC Serial No. __1GDFGIERAT
Total Down Paymant $ G500, 40
Credit Sale Balance {1-2) $_ 17642, 243
Cther Charges
. ) Ih Cagh Financed
ITIORSY s W s _sm.
Faes to be paid to
public offfclals:
Filing Faes % ¥R g A
Certificate of Tille Faes $ RiIF 15.00
Licenge/Reglstration Feas B Bik s §.00
*Chet amaunts, ‘
Paid 1 P PTG
for \ WA g _2000.00
Pald to ‘
for ‘Iria‘-l?"“_mm—_—_$ Hikog MAA
Totel Other Charges g - NiA £B61 . A48

Armount Financed (3 + 4) §  FOENE T

Buyer's AgreementWE

You agroe to purchase the motor vehicle degoribed below from the dealer for the
price and aceording to the tarms stated in this contract,

Year Make Madel and Body Style

cifld  CHEWROE ST g 4 DR
Serial Number: __& %} EU!ME:-K#FM
Equipment:
2 Radie T Auto Trans, 13 Power Stear, [ Air Canditioner
I Tinted Glass [ Manua! Trans, [ Power Brakes [ Power Window
[ Gther:

Color: WHITE

You promise to pay us the AMOUNT FINANCED and a finance charge on the
unpaid principal balance of the amount financed from time to time at an INTEREST

RATE of _ 3. 79 o per vear You alss agree to pay us all cther arsunts which
may becemea due under this agreament, If more than one person signs below, you
ara jointfy and sevarally liable under this agreement,

O i we purchase praperty insurance on the motor vehicle because you fail
to obtaln or maintain insurance on the vehicle, the amount advanced may
be added to the unpaid principal balance under the terms described in this
agresment. ’

You agree to all of the terms above and to alf of the terms which appear on the
other side of thls contract.

Warning: The insurance afforded hereunder
does not cover liability for injufy to persons or
damage to property of others unless so indi-
cated hereon, ‘

*Wi may be retaining a portion of these amounts.

Dgaler’s Acceptance — The desler aceepts this agreement. The daaler
assigns this agreemeant to the bank and-agreas to the terms of assignment on the
back of this agreemant. Jof o b T ey

§ . p oL i : .f
Denier's Signature\.\; : ;-fﬁ-"'{.‘-{fﬂf r?{’ R k_{ '
Dealers Name: CerGEARE CHMEVROLET  TNC.
Dealer's Addrase: 356 | MIEDER BGAD

BaY “iTy MY

A8 04

Notice of Assignment:
The seller has assignad this agreement to the bank, You must maks all future
paymants to the bank. The dealer is making the disclosures in this agreemeant,

BANK ONE, NA
111 E. Wizconsin Avenue
Milwaukeae, WI 53202

Ordar by Form No. BK B20878RC Motor Vahicle Purchans Agranmant
Fram Bankers Sarvices, Inc.

Signature: X

SFILFR COPRPY

Notice to buyer: Do not sign this contract in
blank. You are entitled to 1 true copy of the
contract you sign without charge. Keep it to
protect your legal rights. o}

Signature: X
Name:
Address:

SABINAK, M

Name;
Addrass:
{if not same)

You acknowledge that you have received a copy

-of this agreement with all blanks filled and that

vou have read it and understand it

;
Bignaturs: X |
Signature: X _

#2002 Bankers Servicea, Inc.
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STATEMENT OF VEHICLE SALE

BEAL # 170208 o
Purchaze Date_ 1 2/30/2003 777898
InvoicerStack No.
Dali 1273072003 2Q-245209 :
alivery Date Invoice/Stock No. E::'":: an b v Meniis) [ NEW PLATE
on foyar
Dealer GRAFF CHEVROLET INC. o | :“’f’ Al 12 RENEWAL
) (o | T 1 TRANSFER
n Ay
agdress 3636 E. Wilder Rd. Year - Make Pody Ste e | Gouny
9{‘10& CHEVEGL £ . 4 ne r;s 72
hiela No. tegar o
ity BAY CITY Vahicla No | &8 Categary/Weight |Liceriza Fas
]‘GIZU{S&S}({!E- 22 __MsA
County State Zlp Code Drlver Licansze No./FPIDs of All Owners/lessees Tlile '
BAY MICHIGAN | 48706 L 120 581 067 083 _is_onf

Dealer Licerze 2) County of Flesldancel Title Lato Fea
woones | YW, -~

Complete Names and Addresses of All Cwnors or Lessors Tay
Vehicle Sold  Newjdd Used O Demold |Tradedn  Yes Gy No

Traden Yegmg |Make G- iutre1sraT I

1 |'5"H": | il 1
Reg, Traramef Fes ¥

Tutal-Transfer g #ﬁl"'

Complate Namas and Ad

Bk . E4
Full Rights to Survivar]
vesd  No D
Insuranca Company ‘ Policy Mo. ar Bindar No,
YEHIGLE USE AND HISTORY DISCLOSURE: 4 TAI“E FARM TME:
[ POLIGE VEMICLE (3 VEHICLE HAS BEEN FLOOD-DAMAGED First Secured ‘ Filing Date
() GOVERNMENT VERICLE () A SALVAGE TITLE MAS PREVIQUSLY BEEN ISSUED Interest.—BANK OQME MA 30 DEC 2003
D 1ax i Adtress a6
ODOMETER Mit EAGE City-State 23 A | , i
The follewing sectinn must bee complered when odometer ] IS Second Secured Filing Date
disclasire iv required, The odotneter mileage reading most / O l_,) Interest
match the miledge rerding disclosed fo the putchascr an the 4
title and ¥ or mileape statement, NG TENTHS Addregs
M(;Il.‘u?:tual miieage [l not sctual mileage X axceatts mechanical imits of odomotor City-Stats Zip g Inclrding Fraight
1. PURCHASE PRICE OF VEHICLE (75008 P! T
Factory Installed Accessories  CPFactary List Affixed to Vehicle 2. OTHER TAXABLE CHARGES (Documantary Feg, Bervios Fee, ey Qf:l o
3. TOTAL TAXABLE PRICE ' AN
! ; 4. {Above fotal) SALES TAX — LICENSE —TITLE T94E L4
Dealor Installed Accessorles 9 ! % EQ O 5. NON-TAXABLE CHARGES (Labor, Benvice Conteast, Eta) 200000 .
When Optional to Putchaser - 6. TOTAL DELIVERED PRICE 2h221 24
7. CAEH OM DEPDSIT 230000
B. CASH DUE ON DELIVERY I
8. TRADE-IN $_aenn 0o A500. 00
. . L '
REMARKS: CUSTOMER NO. 10. LEES LIEN %
IUr;lrﬂs a sapaﬂ:':e vémb?n dm:mem showing B terma of any Dealer Warrartty or Sarvize Gontract 11. TOTAL DOWN PAYMENT e cH00 GO
2 furniahed by the Deafar to the Purchaser, any Warranties ot Bils product are thoss mada by the e
Marwfcturer, The Seflar, GRAFE CHEVHDLEE};M. heratyy expragely disclaims it warranueg,hg;thar 12. UNPAID BALANCE TO BE FINANCED - ’
axprese of implicd, Inglading any imelied Warmanty of merchantablity or ftness far a patliaular 13, INSURANCE CHARGE" 1
pUfpsaR, and GRAFF GHEVROLET, Inc., neither assimes nor authorizes sty sther peraon o geaume ——b538 47
for it any llability i connection with the e of tha vahizls. 14. TOTAL AMOUNT OF FINANCE CONTRACT 23201 A0
gm:r%nc"l;um. DISCLOSURE STATEMENT FOR USED VEHICLES OMLY *TYPE OF INSURANCE B T
"The infarmation You see on the window fo thix veRicle if part of this eentrac, .
| nformation o the il form averrides any comas prasb st eompns o . WARNING: Thia Ingurance is ot PLPD No Faull Insuranics required by Michigan law.
'| CERTIEY.LSOLD THIS VEMICLE T¢ tHE PURGHASER MAMED IN THIS FORM. MICREDIT LIFE E3g. A7 [ HEALTH & ACCIDENT
HATIFY THAT THE o
FATS MAMED ABOVE" GAP INSURANGE a
) Tetriporary Temparary
- Ragfatration N, Fes Charged Yes/d NoOd
Tile Salesperzon HUELEY I S HLL
PURCHASER WARNING: DO NOT SIGN BLANK FORM
1am pumhéslng ar leasin of title and reglatration ar, if the lassae applying far a regl
T , glstration, [ cartl driver licanse la not suependad,
12 30 2 QQB ravol hase or register this vehicle. | further cerllfy that  a tax exernption Iz shgur:);bwa it Is vajid, *
Sl i —
X.
[t N Pnin X
——— __
Cradm Loscan's Hignaturs )
Ainharlty grantod by PA. 300 of 1848, o amanad, AT 1-000-262 4703

THIS FORM MUST BE TYPEDR ONLY . RC-108 QRF 0803
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Al/29/2884

GRAFF CHEVROLET, INC.
BAY CITY, M| 4B706
WORKSHEET - 190 |
s

3836 E. WILDER ROAD
(989] 634-4411
FAX (989) 686-3231

THIS IS NOT AN ORDER UNTIL ACCEPTED EY AN QOFFICER OF THE COMPANY

!f'"\.
owners NAME [ ¢ DATE 19 DEC 20 03
ADDRESS cITy SAGTNAW STATE MT ZIP-
ENTER MY ORDER FOR YR 5003 MAKE MODEL o COLOR /e aT1 ILES
SERALNOY o lglrlwlixl1lzlxl3lsle _ STOCKNO.  90-233887
TRADE STK# ACV ENG. 4 8 CURRENT MARKET VALUE || ., o~ by
J"‘-"h:} -.‘i"l. .l"".ﬂ““u‘ L. L
YEAR 109g MAKE aMe C_AJ-\ AIF‘I ] (P. _s_E}T SALES ACCESSORIES 0.ho
MODEL ...,  BODY (P, (AW CRss.
)
Nl qcprersrari i &0 ¢ poc. FEE 0.D0
MILES £~5({  COLOR . JJRUST PROOF a.bo
DR, LIC# {esdhc TV B Q)Ehv. CONTRACT a.ho
DOB TITLE REG. Foonr § ol 4 \U y TOTAL| 4 429 b
INS. CO. T - THADE ALLOWANCES
Highh Top L 07 0.ho
POLICY # EXPIRES ‘L\’j’ x CAH DIFFERENCE
COMPREHENSIVE DEDUCTIBLE W JBALES/fM”Ohf/éELUNG PRICE 1498 b9
COLLISION // N ) /W / / E}'ALEH MARK-UP 0.bo
-’ New kimens y ithe -
AGENT [ a0 () Sl . 0f /Fee 15,00 23.D0
ADDRESS / / 07” -, \%\ T0 }#l DIFFERENCE PRICE [ | - . kg
AGENT PHONE -~ BALANCE OWED ON TRADE
\ ) 727 ~ AX JR_4 A 0.bo
PAYOFF TO / / / 5 ‘ BALANCE | [ . =4 Lo
ADDRESS ! {_ﬂ- D J(L
ACCT. # BY 7 A \4 \\ 7 PEALER DISCOUNT 0.bo
Fars -
N A
AMOUNT .00 Came NAD 7 7
1] LY
LEIN TO oMS \ \ / / / P
0K’'D BY LIPP# ~ / / / REBATE 5.000.h0
ciL MONTHLY ,{’/’ / OFT # 0.bo
AH. SEMI RECIEPT # o PARTIAL PAYMT. 0.bo
APR WEEKLY RECIEPT # CASH ON DELIVERY 0.bo
T.0. QK/CALLIN BALANCE DUE 20501 .69
OK TO TYFE
COMMENTS DEAT# 170208
ALL SALES SUBJECT TO $#160.00 DOCUMENTARY FEE
HURLEY , JOSHUA
Ac};?pted By SALESPERSON



Al/29/28R4 15:43 989-E24-4258 GR&FF OFFICE PacE @5

GRAFF CHEVROLET, INC.
3636 E. WILDER RD.
BAY CITY, MI 48706
PHONE (989) 684-4411

www hankgraff.com
4152%
AMOUNT FAID BY COMMENT
100.00 CASH LOCATE MONTE CARIO

JOSH H

I otnrg, 1m0 et
DATE-TIME: 19DECZ2 :
SAGINAW MI : CASHIER: KF 003 haad

LOCATIQH 20

‘?i:‘ DRAWER :

I I
- I“ \] ‘HHIHIHI\IIIHI iy,

SR

A - . R
”"ﬂu.. N3 B ,_‘I!l_‘fj_‘j]“. n ;W \| 'f]f,‘, "" m ' "”“ }I‘
ACCOUNTING DISTRIBUTIQN
AMOUNT CONTROL CONTREOLZ2

100.00
-100.00 7777898

DEAL COPY
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_ General Motors Car and Truck Divisions
CUSTOMER INCENTIVE ACKNOWLEDGMENT AN D/OR ASSIGNMENT

CUSTOMER . I
VIN: %ME"-‘*W’_ .

(or see aftached [list')

CUSTOMER INCENTIVE(S)
1. Customer fncentive

| assign the total amount of customer incentive(s) listed to the dealer named below and request that
the available customer incentive(s) be applied: (a} ___to the down payment on this vehicle, (b) ____
where permissible by law, as a price reduction {Bill of Sale indicates pre-incentive prce, amount of
incentive and final price with incentive applied) or (c) _ a check be issued in my name by Dealer

‘namead below:

Incentive Program Reference Amou% GM Igoemive Code

$ Jod- e
; LG GeMD
%
%
: : ¥
Total Incentive Amount Received $ Zovo - .

2, Other Program Selection (Which may or may net be in lieu of customer incentive programs, for example,
Division supported financingfeasing, etc.) ‘ .

k3

AL | elect to receive
in lieu of ‘
or
b. | elect to receive

~— CUSTOMER AND DEALER ACKNOWLEDGMENT -—
I am the ultimate retail purchaser or fessee of the vehicle bearing this vehicle identification number which was
soldfleased to me by the Dealer named below. This vehicla was purchased/leased for personalbusiness use |

and not resale and | fook delivety of this vehicle on 1. lacknowledge receipt of incentive(s) as
de_scribed inltem#__ and release the GM Diyi igation for incentiva(s) on this

Purchaser/Lessee Signature: Date; {

—

- | The undersigned person, as Dealer representativa-tertifies that the information on this qr:gpy yﬁaés true and
correct and the incentive(s) described in ltem £ __ have been provided to the said purchasetflesses who has

taken delivery of referenced unit through t dealership and that properly completed accurate delivery data
has been forwarded to General Motors. . /fjt
Authorized Dealer Signature: gi‘"" -Date: _J [
Dealership Name: _L _ __ L Dealer Code: ___
- List must include VIN, Deélivery Date and Program Reference 1230 2005
e e TR e s sk e

...............................................................................................................
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn




A1/29/2884 15:43 983-684-4258 GRA&FF OFFICE P&GE AY
Page 1 of 1

General Motors
Vehicle Purchase Program m FAMILY FIRST

Customer - Dealer Agreement and Pricing Sheet
TPurchaset Name:

Address; City: SAGINAW State: MI ZIF-

Relationship to Eligible Participant: Siblitg
Eligible Participant (IfDifferent):  MARCUS T LOPEZ

Approval Number: 511281442 Approval Date; 1273072003
Deealer Narne: GRAFF CHEVROLET, INC. BAC Code;
Dhivision; Chevrolet Dealer Code; 4416413

Down Payment Code: GMD- L1V 3 &E°90y

(I} Amount lisied on invoies below caption "GMS Price” or "PAY 310" (the "GMU" Price)
Copy of invoice must be shown to customer for verification,
(2)  Thave confirmed the price "GMS" or "GMU" shown on line (1} ebave is comeet

Custo
{3} Thave reviewed the Incentive Acknowledgment and/or Assignment form and confirm
that all applicable incentives have been reflected in final purchase price, Custn
(4] Ihave reviewed the vehicle price worksheet (Ruyer's Order) and understand adl =
additions and deductions that affect the final purchase price Custorner Initials

Customer Agreement and Verification_of Delivery

1. By signing thig form, the Purchaser acknowledges e following:
A, Receipt of the vehicle designated above and o copy of this form
B.  The Purcliaser has read the (M Vehicle Purchase Program Rules and Guidclines for the ippropriate program ("GMS" or "GMU™)
C.  The Purchaser agrecs that he/she will fiot violate any Program provision
0.  Penalties for violation of Progeam provisions may inchude one or more of the following;
i. Termination of Program privileges
il. Requirement that the Purchaser of employee reimburse General Motors for the atiount of any denlet allowanee paid
fil.  Discipiinary action up to end including termination of erployment (etnplayee)

m

In consideration of the discount I receive on the purchase/lcase of the vehisle, T will not be able to bring lawsuit for any dispute
invalving repairs made to that vehicle under GM's Limited Warranty or regarding the extent to which such warranty coverage is
provided on that vehicle. Instead, [ AGREE to address such disputes through the GM Dispute Resolution Process, which inelades
mandatory arbitration that is binding on beth GM and me, T ncknawledge that this Authorization cvideness a transaction involving
intorstate comumerce. The Federal Arbitration Act ("FAA™ {9 U.5,C, § 2 g1.seq.) shall govern the interpretation, enforcement, and
Progeedinee o ltbe arbiont o Ty i the Jaws of the Statc in which T reside shall govern.

Costomer Signature: Date:

Aprecment

1. By signing this form, thé-dealer agrees to the following:

A Astome Genersl Metors's obligation for defivery of the vehisle

B.  Colleet from the purchaser the amount specified in the Purchage Contract

C.  Comply with the Rules and Guidelines of The Program

D.  Review the Factory Invotee with the customer

B Complete this form and provide a copy of it tn the purehassr under any Pragram ("GMS” o "GM1I") and provide a completed

agreement supplement for all SmartLease / SmoriBuy transactions.
F.  Maintain the otiginal copy of this form in the deal jacket
2. General Motors agrees to pay the Dealer the incentive or allawance jn effsct under the applicable Program. If a Participant does not eccept
delivety of the vehicle within five working days of notification by the Drealor that the vehicle ix available for delivery to the Purchaser, unless
othetwisc agreed to betwean the Dealer and the Partizipant, the Dealer is relieved ol all whligations to the Purchaser. The vehicle then becomes the
itsponsibility of the Dealer, and no incentive or &l lowange will be paid by GM.
3. By signing below, the Dealer acknowledges having read The Program Rules and Guidelines and agrees 1o the following:
A Comply with the rerms and conditions cottained in The Program Rules and Guidelines
B.  Violation of any Progrgfi grovision by the Denler o anyonc acting on behalf of the Dealer may result in the Doaler being:

i, Declared ingfigfile tp participate fitrther in the Program
¥ igoen rjmnce pid by General Motors on transactions in which violations occur
‘ ‘ ( Nate:

il. Charged ba
Authorized Dealer Signature:

Mt (GM will ask the court to qunﬁ{al mitidatory binding arbitration of any lawsuit filed by the eligible purchaser rolating to the repairs made to the
vehicle. GM, however, will not diseipling or tenminats the cmployment of the eligible purchaser becausc he or she has filed such a lawsait,

httns: /v w om i B rat comr Prie i mer A errmmirnm s o T ool oo A R TTTTTT - rvre o 4 P
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15:43

989-E24-4258

GR&FF OFFICE

PROTECTIVE LIFE INSURANCE COMPANY
{Herein called The Company) :

HOME OFFICE: Birmingham, Alabama

GENERAL OFFICE: P.O. Box 4489, Woodland Hills, California 01365-4489 (818) 610-2100

SCHEDULE

Initial Amount Financed

> i — | A | c
,-“.-,;.,‘....gi Pa
CERTIFICATE # '

Name of Co-Debtor Soc. Seecurity No, Age Sex
Effective Date Tetrn of Loan Monthly Payment Indebtedness First Payment Date Interest 7§, 6y
12730708 |fmonths) - op 470,55 |Insored 02714104 WPRI_ %

[1Grogs [ | Net

PacE @3

| Notice: {1)You are applying for only those coverages which show a premium amount in the
(2) You may apply for TOTAL & PERMANENT DISABILITY

premium boxes below.

COVERAGE only if you are not applying for TOTAL DISABILITY COVERAGE.

- LIFE COVERAGE with or without optional TOTAL & PERMANENT DISABILITY COVERAGE

3 . Tarm Expiration Date Initial Amount of Prarnium
[ [Single | ] Joint [Months} inzurance
Cecressing Term Lite A S DR O I s ol EXR. A7
(L SR R b & L g A $ Lo L
"Lovel Term Life IMmAxiMmurr term = &0 mol Tmarimum =% 25,000 _~
% & KA
Total & Permanent Disability ] | Decreasing % § B,
[] Level b
TOTAL DISABILITY COVERAGE ]
Coverage Type Term Expiration Date Maonthly Banafit Premium
[ ]Singie [ Ydoint |(Months)
{maxlmum tarm —~ 84 mo| [maximuym =% 7q0f e
Walting Period g ardeE $ /A
Retrpactive Eliminatign Tatal Prarmium
£ 114 Retro(Whelel 1 114 Elim $ hay 47
[] 14 Retro
[ 130 Retro [ 130 Elim
PLMIS 00
reeTom CANCELLATION INFORMATION
Reason for Cancellation Date of Cancellation Life Refund Disability Refund

O Loan Paid Off
0 Flat Cancel
O Claim

00 Repossession

0 Customer Request***

/__/

{month} {day)

(year)

Refund factor %
{if applicable)

Plense separate 8 amounts if morc
than one life coverage is purchased

$ (1
5 (2)

*** THE CUSTOMER REQUEST FOR CA
KEEP A COPY OF THIS REQUEST I

NCELLATION

MUST BE MADE IN WRITING.,
N THE CUSTOMER’S PERMANENT FILE.

FIGURE ELAPSED TIME HERE
YEAR MONTH DAY
Date of Cancellation
Effective Date of Coverage
TIME ELAPSED

N AP e A RIS § A gy s

MI 113 (01 0Dy
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BARS Document Display Page 1 of2
2004 MALIBU LT SEDAN CHEVROLET MOTOR DRIVISION
40U WHITE /VaG GENERAL MOTORS CORPORATION
522 WEUTRAL 100 RENAISSANCE CENTER
ORDER NO. GTJISN/TRE STOCK NO. DEPROIT MI  48243-1114
vin 161 zvs4 8x AE N , VEHICLE INVOICE 1AD30773542
******++********+*+**www**w+*****++*w++*****+++++++++**********13*441455
MODEL & FACTORY OPTIONS MSRP INV EMT RETAIL - STOCK
1ZU69 MALIBU LT SEDAN 22B870.00  2092E6.05 INVOICE 12/12/03
FE3 S50-5TATE EMISSIONS N/C N/C SHIPPED 12/12/03
LX9 3.5L V& ENGINE 0.00 C.00 EXP IL/T 12/232/03
M¥ 0O A-8PEEM ATITN TRANSMTESTON 0.N0 0.00 TNT oM 12/23/071
Uce AM/FM & DISC CD PLAYER 300.00 270.00 PRC EFF 12/12/03
(REPLACES STD/OPT RADIO) KEYS G2773 G2773
UEl ONSTAR SYSTEM £95.00 625.50 WEFP-5 QTR OFT=1
INCLURDES 1 YR SAFE & SOUND BANK: GMAC - (45
U2K XM SATELLITE RADIO-100 CHANNEL 3225.00 292.50 CHG-TQ 44~145
COAST TO COAST DIGITAL SQUND &
{SUBSCRIPTION CHARGES EXTRA) SHIP WT: 3234
18B MALIBU PREFERRED EQUIP GRF 15B 905.00 £14.50 HP: 32.9
* AUTO-DIMMING INSIDE MIRROR GM3: 22875.70
* HOMELINK TRANSMITTER SURPLR: 23805.11
* POWER SUNROOF MEM 25720.00
DAN: 25720
MEMO 1179.75
TOTAL MODEL & QFRTIONS 25085.00 2292B8.55 ACT 231 22800.70
DESTINATION CHARGE 625,00 £25.00 H/B 261  752.BE5
LAM DEALER CONTRIBUTION 250.95 ADV 261 250,95
LAM G(ROUP CONTRIBUTION 125.48 EXP 65A  125.48
TOTAL 253720.00 23929.98 PAY 310 23939.0§
MEMO: TOQOTAL LESS HOLDEACK AND '
APPRDX WHOLESALE FINANCE CREDIT 22834.08

11'*\’«"k*_‘******************"-‘**1’«-*******‘k******w*****************************

INVOICE DCES NOQT REFLECT DEALER'S UL4IMATE COST BECAUSE QF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOQOLDBACE, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONTES, ALL OF WHICH MAY APPLY TO VEHICLE.

w*********ww+*+*****************w*w******ww**+*+*********w******+******

THIS MOTOR VEHICLE IS SUBJECT TC 2 SECHRITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 045
MARTY FELDMAN CHEVROLET, INC. VIN 1GLZU548x4

https://www.autopartners.net/apps/emexchange/bars/disnlay doe jen 19020000
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Over Allowance / Incentives / Negative Equlty Form
INTERNAL WORK PRODUCT ~ PRIVILEGED AND CONFIDENTIAL INFORMATION

Customer I Request # 1-180023918
Straight Trade _ XXX Lease

This form Is to be usad TO IDENTIFY passibla over allowance on vehicle purchase salas contracts and to defermine incantives
which were paid, but may not ba easily idantifiable on a Bill of Sals.

You mnst determine the TRUE purchase price of the vehicle and identify ény over allowanee andfor incentive
PRIOR to making an offer or a voluntary repurchase on any legal cage.

USE THE CHARTS BELOW TO HELP DETERMINE OVER ALLOWANCE AND
INCENTIVES

Purchase price (from dealer Bill of Sale before Tax, Tag, etc.) $ 22,875.70
MSRP (From BARS Invoice) minus | $ 25,720.00
DIFFERENCE (If positive, look for Over Allowance on vehicle) $-2,844.30
Trade Allowance from Dealer Bill of Sale $ 4500.00
ACV of Trade from Dealer's ACV Form minus $ 4500.00
DIFFERENCE (If positive, this is Over Allowance on vehicle) $ 0.00

If Over aflowance and/or Incentives (not included in Purchase Price) are found VERIFY befors prasenting to TM
Purchase price (from dealer Bill of Sale before Tax, Tag, etc.) . § 22 878.70

Incentives NOT INCLUDED in Purchasze Price (from BARS) minus $ 2,000.00
(DO NOT INCLUDE FUEL-FILL CREDIT) INCLUDE GM CARD CREDITS-cradited back to customer card

Over Allowance (difference between Trade Alfowance & ACV of 'trade) minus $0.00

ACTUAL PRICE OF VEHICLE that should be presented as Repurchase $ 20,875.70

Created on 9/23/03 3:21 PM




Pr g me———— e an s

FEEB BZ 2804 11:8&6 FR BUSIMESS RES CHTR H1 81363546851 TO 918662337028 P.RAZ2-E%

Al/29/20884 15:43 989-684-4258 GRAFF OFFICE PAGE 86

General Motors Car and Truck Dlvisions
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

custouer yayer; .

(or seo attached lst*) |

CUSTOMER INCENTIVE(S)

1. Customer Incentive

| assign the total amotnt of customer incentive(s) listed to the dealer named befow and requast that
the avallable customer intentive(s) bo applied: (a} ____ 1o the down payment on this vahicle, (b) ___
whare pemissible by aw, as a price reduction (Bl of Sala indicatas pra-incentive price, amount of

Irmtivomdflmlwhmmhmnﬂwwﬂd)w(:]mamm&suﬂinmymwmam
_mrnadhulaw*

Total Incentive Amount Recatved

2 Oﬂneerqmanecﬂonwmmumaymthhmmmmmm for example,
Division suppocted financingfleasing, ekx.)

A | eloct to receive

in Reu of

ar
b, [ elect to recaive

~ GUSTOMER AND DEALER ACKNOWLEDGMENT e
‘ inat urchaset of lessee of the vehicle bearing this vehicle klentification number which was
saldnmaadtombytlwm-rnamedhﬂhw This vehlole was purchasasd/leased for persohalbusiness use |

and not resale and | fook delivery of this varidum_f_f Inckrmdedga receipt of Incantive(s) ns
described in em #__ and release the GM Divialon from any o ghllaation for incentive(s) on this

unit, )
Purchaserilessee Signature; Date: _J_{

. | The undersigned person, as Dealer representative-tertifies that the informiatich on this ppm j {rue and
comect and the Incentive(s) described in Hom & hava bean provided to the sald purmgse agaaaﬁaéswhu has

taken dalivery of referenced unit through daalamhip and that propery completed acourate delivery data
has been forwardad to General Motore, . '
-Date: _J [

Authorized Dealer Signature:
Dealer Gode:

Dealership Name:
30 3
_mrmmwhmmwmmm”mw.uthan in the Daal Fla

* List must include VIN, Delivery Dats and Program Reference
HOMACKION-3795 (RI99)

......

FTOTE— i e e T A e s A e et et b e et b bt ‘
GENERAL MOTORS DEALER EALES ALLOWAKCE AND INCENTIVE MAKUAL . 2/99




FEB B3 2dd4 11:685 FR BUSIMESS RES CHTR H1 21363546851 TO 918662337023 F. 8385
. ~684-4258 GRAFF OFFICE . PAGE B3
_._.?_15.23{3?32.. 15:43 383 Eaj.w jf.i-. AL LY S TTIUEARIN T T L S PR | PR Y WHeHAHT MmN Uk BiAla
STATEMENT OF VENICLE SALE
DERL # 17020
Purehase Date ?5!30)’2(103 77
ImvoicaBinok No.
Delvry Date____12/30/2003 20-24520: o e
Menth | Dy Year O RENEWAL
Denlor GRAFF GHEVHOLET INC. rj ’, | y tf :r" YR, Dmmm
Y Wk Code Coumy
Adress 3636 E. Wilder Rd. ' Pocy Dnfé
At mé'iwgiuivmmm uw;um 3
Vehicl
Gty BAY CITY
22 _N/Al
Goury ETY Zip Goon Tite
BAY MICHIGAN | 48708 . . l 55 aat
‘Paalar iosrne | Sales Tax Licence Fhono fumBber of iﬂ"mﬂ"“‘ Ttk Late
2475 AR |yl
[ Eomploto Manvee wrrd Addrisas of All of Lassare o
Veticle fokt  New K Used O DomolD | Traowdn  vesGle 800 |
g, 2]
Thlul-‘ﬂmﬂurg wa
[ 1B395.54
Pull Kighta o Survivar]
vsldl oD
L e . Imuunuﬂarrm Fulicy Ma. or Sincor No,
U PoLIGE VEHIOLE I VEHICLE HAS BERN M OOOLAMAGED { Firat Swourw ng
() GOVERNMENT VEHIGLE L) A BALVAZN TITLE HAS PAEVICUELY SERN 133LA0 Inturwal R0 DEC 2003
Cwmx o Wm_—ﬂ@—ﬂ@?@-}m

The folloming awetion muzt Ba complered when odomaker ]
disclayere lr’rr.ﬂm Thr‘m %mmdhgm&gh i I ]‘
wtch the o Mrlﬂ rending Towd o LRI '

Fithe ared  or milaagn simtnmenr, P - NOG TENTHSE

'\ﬂgmaimllenp [ ot monual miaage LY axnearo macheniosl imite of ocometer

Factory Instafied Aceattetios  (ZP¥aciory List Afosd to Vaiicle

%9:; RELTO

Dealor inctaliod Anconsct|ey
When Dptional by Prrahassr

REMARKS: SUSTOMER NO.
Liningy 5 sepurais writion cowstint anowing B erne of any Daad
I3 furninhad by e Darir v e Mwm-mhmmm:n m:mmmﬂ?w maﬂw
Maswiihchurgr, The Seflar, QRAFF GHEVROLET, no. ety gLt 1 Warnwndey, twil
wririis Of Bvplied, Including wwuunvdmm iy or Bneat for & pedknsdwr
:”wﬁnﬁ,lrdﬂmwﬂ-l \ INC., nalther Bexumm ror authortois iy ST aTScn in BELmS

Iiabiity ¥y gonirotion wilh (ha soe of the vwahiols,
COMTRACTUAT, DISCLOSURE STATEMENT SOW TISM VEHICLES ONLY
. "Thﬂ Mmmﬂvnpummﬁuwwmﬁrlﬂ!wm:u :

BLE'M‘I‘HE PUFIGHASER NAMED IN THIS FORM.
AND ?iﬂ'ﬂFYTHATTHE

& VEH!
UT.Y JHE 38 RESTS MAMED ABOVE"
A} B
"\ 4 -1 ' AGEMT
Drealers: Signature Tiw

vt Ze | ENIRGTON—Y—406761606——-

*TYPE OF INSURANCE

SULOMEDIT LUFE 538,47
L) GAP INBURANDE

Swoond Becured Filing Date
Irtrract
Addrean
City-Siatn Fip
o o s s P e o 2270
. Tore. Hod Fow, B} [t D
2. TOTAL TAXABLE PRICE !
4. {Abowe ki) SALES TAX - LIGENSE —TITLE | __13.35‘511'
8, NON-TAXABLE CHARGES fiabor, Ssrvion Gomcl, k) 2000 00
#. TUTAL DELIVENEL: #RICE 2R221 24
7. CABH ON DEPQSIT ‘ 2100, 00
8, CAEH BUE ON DELIYVERY LA
8. THADEN ® 4000 090 4500.00
10. LESE LIEN g NLA )
11. TOTAL DOWN FAYMENT ‘ 550000
12. UNPAID BALANGE TO 82 MINANCED 19621, 24
13, INSURANGCE OHARGE® 62647
14. TOTAL AWGUNT OF FINAMOE CONTRACT EE?EI 00

WARNING: Thin Irsusanes is nat PLPD No Fault iInsurmnce mdquiesd oy Michigean imw.
01 HEALTH & ACCIDENT

Tompormry Tompomry

FRaghitrabion No,

e ———LL

Kew Charged  Yyocld Mo

snespann _MURLEY JDSHIE

1 am purchasing

T X A .

y TR A0 T )
'ﬂ'"ﬁ FORM MUST BE TYPED ONLY

' PURCHASER WARNING: DO NEIT SIGN BMNK FORM

e urd rmglatration &f, i
nrrwimrwinwhmmm

or
ot iy o ¥ o o o A
X

drivor e ia not suspanod,
ova tlevalig,

NTACY THE GONEAL 8 ATTORIETTVE Rt "uw.J.jL’l "‘{

RD=108% QR DANI
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81363546851 TO 918662337028

P. @485

Bl/29/28084 15:43 9896844258 GRAFF OFFICE PAGE 84
GRAFF CHEVROLET, INC. 2458 . WILDER ROAD
B NORKSHEET 4 et
WORKSHEET = - 10
{
ownerrs nave [N 2 DATE 19 DEC 20 03
’ PHONE

CO-DWNER

ADDRESS
ENTER MY ORDER FOR YA. e/ g e

SERIAL NO 5 xl1]2 8TOCK NO, 233887

TRADE BTK# ACV CURRENT MARKET VALUE

YEAR 199g MAKE - SALES AGCESSORIES 0.ba
MODEL — cpu BODY

VIN. DOC, FEE o.bo
MILES §£~4c|  COLOR RUST PROOF a.bo

DR, LIC# {ede TV L q t{ GONTRACT 0.ba
DOB TITLE AEG. Fo i Sl A TOTAL| 5s o70.bp
INS. CO. H TN Tb A LOWANCES 050
POLICY # EXPIRES - “ DIFFERENCE

COMPREHENSIVE DEDUCTIBLE e W 'ON SELLING PRICE 140809
COLLISION /7 ", DEALER MARK-UP o.ho
AGENT L anf fee  15.00 23,00
ADDRESS / el TO DIFFERENCE PRICE | | »e enq ko
AGENT PHONE 7~ 3 aA}ANcE OWED ON TRADE a.bo
PAYOFF TO /s gl NS BALANCE || o¢ =41 ko
ADDRESS Ty /r A

ACCT, # BY \ \''? PEALER DISCOUNT 0.bo
AMOUNT ¢ g good T ' ]

LEIN TO aMS -

0X'D BY LiFP# // / / REBATE 6,000.00

cn. MONTHLY - OFT # 0.bo

AH SEMI RECIEPT # 4/ PARTIAL PAYMT, 0.bo
APH WEEKLY RECIEPT # CASH ON DELIVERY 0.bo
T.0. OK/CALLIN BALANCE DUE 20801 .59

OK TO TYFE

COMMENTS DEAL# 170208

ALL SALES TUBJECT TO ¥160.00 DOCUMENTARY FEE
A".,"m Ry BALSBPEREON

THIS IE NOT AN ORDER UNTIL ACCEPTED BY AN OFFICER OF THE COMPANY
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989-684-4258

BARS Document Display

2004 MALIBU LT SEDAN

400 WHITE
522 NREUTRAL

CRDER NO. QTJTSN/TRE

VIN 1G1 ZUR4 8X 4

MODEL & FACTORY OFTIQNS
1Z089 MALYIRU LT SEDAN
FES 50-5TATE EMISSIONE
LX9 3A.5L, V6 ENGIWE

MY 4-SPRER APT PRANEMTRESTON

U6 AM/FM 6 DISC CD PLAYER

{REPLACES STD/OPT RADIO)

UBl ONSTAR SYSTEM

INCLUDES 1 YR SAFE & SOUND
U2K XM SATELLITE RADIO~-100 CHANNEIL
COAST 'O COAST DIGITAL SOUND
(SUBSCRIPTION CHARGLES EXTRA)
18B MALIRU FREFERRER EQUIP GRP 18R
* AUTO-DIMMING INSIDE MIRROR

* HOMELINK TRANSMITTHR
* POWER SUNROOF

TQTAL MODEL & QBFTIONS
DESTINATION CHARGE

LAM DEALER CONTRIBOTION
LEM GROUFP CONTRIBUTTON

TOTAL

MEMO: TOPAL LESS HOLDEACK AND

STOCK MO,

P e

MSRFE

22870.00

N/C
0.00
.00

300.00
695.09Q

325.00

905.00

ADPROX WHOLESALE FINANCE CREDIT
***wﬁii*+***+*++**wttti*ttw#wt*****w****ti**+*+*+*i#**ww*****WWi+**+***
INVOTICE DOES NOT REFLECT DEALER'S ULTIMATE COST BRGCAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDRACK, FINANCE CREDIT ANR RETURN TO
DEALER CF ADVERTISING MONIES, ALL OF WHICH MAY APDLY TO VEHICLE.

***************1‘********!l*'ll*iii****iiii*******i***tww***-ﬁw**w**i*i***t*

THI3 MOTOR VEMICLE IS SUBJECT TC A SECURITY INTEREST HELD RY CMAC.

HARTY FELOMAN CHEVROLET, INC.

hittps:/fererw.autopariners net/apps/gmexchange/bars/display doc.ien

81363546851 TO 918662337028

GRAFF OFFICE

CHEVROLET MOTOR DIVISION
GENERAL WMQTORS CORPORATION
100 RENATSSANCE CENTER

DETROIT

. INV AMT
20926.05
N/Q

0.00
0.00
270.400

625.50

292.50

814.50

25G35.00 22920.85
625.00

£25.00
250.83
. 125.48

22834.08

MI  40243-1114
VEHICLE INVOICE 1AD30773542

**ﬂ********ﬂﬁ****i********Wﬁi*i‘******* *-ﬂrﬂw\b'biiiiﬁ***dr******t*iﬁ13i44145$

RETAIL - STOCK

IRVOICE 12/12/03
SHIFPED 12/12/03
BEXP I/T 12/23/03
THT MM 12/2970%
PRC EFF 12/12/03
KEY&8 G27173 G2773
WEP-3 QTR GPT-1
BANK: GMAC - 045

CHG-TQ  44-145
SHIP WT: 3234
HE: 32.9

- aMg: 22875.70
SUFPLR: 23508.11
MERM;: 25720.00
DAN =z 25720
MEMO 1179.75

ACT 231 22800.70

H/B 261 T52.85
ADV 261 280.95
EXP 65A  125.48

25720.00 23929.98 PAY 310 23829.98

REMIT TO GMAG NO. 045
VIN 1&1zos54ex4 rE

ek TOTE

P.E5 85

PAGE 89
Page 1 of 2

19/30m007 .

PORFE A sk



Dealer Confirmation Letter- Trade Repurchase (Non-Customer Participation)
Chevrolet

5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 x 58656

Trade Repurchaze Agreement hetwaen Chavrolet and its dealer paringr Graf! Chavrolet

Customer's Name:
Caze Number; SR1-180023918

Thank you for azsisting Chevroletin this trade repurchaze transaction for our mutual customer,

General Motore will izsue a check in the amount of $4,041.25 to Manuel Lopez and Graff Chevroletif applicable. Remember
that both parties need to endorse the hack of the check. General Motors will issug a check in the amount of $19,996.94 mads
payablg to Bank Ong and will he sent directly to lien holder] after all of final répurchase paperwork, with the exception of the
final repair order, haz been 2@nt hack to the Reacquired Vehicle Disposiion Genter (RVDEC) for further processing,

When wiiting the sales agreement for the trade repurchasze, pleaze use the numbers below:

Replacement VIN: 1G1zue4as4|=-

New Vehicle Sales Price: $24 754,90

U=ed Vehicle Trade Valua: ' $22529.90

Trade Difference: $2,225.00

Taxgs: $1,425.29

Reg, Lic & Title Fees. $23.00

Cash on Delivery (provided by General Motors) $1,503.29

Rebates: [Not Applicable]

Lien on old vehicle, good only until 3/15/04: $19,996.94
Miscellaneous State Feas: [If applicable]

Document Fees: [Not paid by either party]
Dealer Frocessing Fes: [$200 applied as warranty credit via W.ILN.3.]

Az always the customer is obligated to make the financial arrangements for the replacement vehicle. Fleaze note wa
do not take inte consideraton any over allowance, finance rates, rebates negative equity, etc. on the original vehicle.

Graff Chavrolet agrees to sign a Power Of Attorney to enable GM to make the necessary arrangements with the above
referenced customer's [ending institution on the Dealer's behalf to facilitate receiving a free and clear title 1o the old vehicle,

[T you arg in agreement with this offer, please zign and date below and retum a copy to my attention atthe following fax
number (366) 213-4649,

[Cealership Name EAC] Management Agents Signature and Title.

[Cealership Name BAC] Management Agents Printed Name and Title,

Authorized General Motors ERC Representative Signature

Jodi L. Maztgrs
Authorized General Motors ERC Reprezentative Printed Name

Thank you for azsisting Chevroletin this trade repurchase for our mutual customer!



PLEASE RETURN FOLLOWING:

-SIGNED DEALER CONFIRMATION

-DEALER ONLY SIGNED BILL OF SALE
BASED OFF OF FIGURES LISTED ON
DEALER CONFIRMATION

-PLEASE SEND COPY OF THE ORIGINAL
BILL OF SALE

AND ALSO THE FOLLOWING IF IN
DEALER POSSESION

-COPY OF CURRENT REGISTRATION

-COPY OF TITLE



File Number
SR1-180023918

Old Vehicle VIN:

161zus4sx4+

Customer Name

New Vehicle VIN:

1G1ZUs4854F IR

DEALER'S SAMPLE PURCHASE ORDER

BRC REPURCHASE WORKSHEET

Worksheet filled out by:
JODI MASTERS

Date:
3/12/04

MOCK BILL OF SALE

Acct 2311237 Vehicle Coats 24,754,290 G Purchaze Price {New Unit) 24,754,290
Adjuztment to line 1 Q.00 M
Conversion Coat 0.00 State Sales Tax 1,488.29
Tax 1,485.29 R
Luxury Tax 0.00 E Luxury Tax 0.00
Feg./Lic./Title Fees (opt) 23.00 5
Mizcellansous 0.00 P Feg Lic./Title Fee= (opt) 23.00
Other 0.00 0
State Fees 0.00 N Additional Aftermarket ltema 0.00
s
Coat to tranafer Aftermarket ltems 0.00 | Slate Feez 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Mizcellansous 0.00
Tranzportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 26,263.19
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 0.00 E
Lumury Tax 0.00 3 Subtotal 28,263.1%
Regﬂ_m/ﬂﬂa Feas (opt) 0.00 P S
Additional Aftermarket [tems 0.00 0 Trace In 22,529.90
N
Usage/Depreciation 0.00 5 Payoff 0.00
Damage 0.00 |
Upgrade 2,225.00 B Net Allowance 22,529.90
Downgrade (deducted) 0.00 |
Feimburzement of Aftermarkets 0.00 T Cash on Delivery (Paid by GM) 1,508.29
Cther 0.00 Y
Dealer Contribution (deducted) 0.00 Total Balance Due 2,225.00
Total Customer Cost 2,225.00
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 24,038.19
Total Payoff Amount 0.00 GM Authorized Signature Date
PAYOFF GOOD THRU(mmd&dNy  01/00/00
Dealer Due to GM NA
GM Due to Dealer




Estimated Auction Price

20,975.64

**This is a "work in process" until signed

Projected (Lozs)

(3,061.55)

by a GM Authorized Representative*

Rev 1/8/04




CUSTOMER PLEASE RETURN
FOLLOWING:

=SIGNED SETTLEMENT OFFER

-COPY OF CURRENT REGISTRATION

-COPY OF TITLE (HAVE LIENHOLDER FAX
TO GM IF NECESSARY)



GENERAL MOTORS BUSINESS RESOURCE CENTER

February 18, 2004

Sagmaw, MI. SETTLEMENT OFFER

Subject: Repurchase of IGIZUS48X4F- SR1-180023918

Dear Mr. || IR

We regret that you are dissatisfied with your 1G1ZU548X4F I, 2004 Chevy Malibu and that our attempts to
resolve your concerns have not met your expectations.

This offer to assist you mto a replacement velucle 15 bamng made as an affort to keep you a sabsfied Chevrolet
customer. Chevrolet will assist you into 1G1ZU64354FIMBM 2004 Chevrolet Malibu. Your responsibilities may

ba, but not hmted to, taxes, state feas, dealershup faes, usage, damage, upgrade, add-ons, and conversions. Your

offar 15 calculated by using the followmg figures:

Pavoff of original Vehicle good until 3/15/04 31999694
Plus Usage 3 0000
Plus Taxes 3 0000
Plus registration, tag, title fees 3 00.00
Plus damage 3 0000
Plus upgrade 5 222500

TOTAL RESPONSIBILTY OF CUSTOMER 322221.94

#*TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE OUTLINED BELOW##*

General Motors will repurchase VIN 1G1ZU54SXAF MMM in exchange for the release of liability

stemming from warranties, express or implied, covering this vehicle.

Please return this document to fax number (866) 213-4649 by 02/20/04. The conditions of the
trade-repurchase are as follows:

= the vehicle is free from any abnormal damage or alterations which impair its resale value

= all factory installed equipment are intact and functional

= afree and clear title is provided at the time of repurchase (payoff original loan)

= a“Power of Attorney” form is signed at the time of repurchase-used only for title corvections, if
needed (supplied by General Motors)

an “Odometer Disclosure Statement™ is signed at the time of the repurchase (supplied by
General Motors)

this offer is contingent upon the approval of vour lending/leasing institution

|

no cash back rebates or incentives of any kind are applicable towards this transaction
the enclosed release agreement is signed and returned with this offer letter

b



If thus trade-repurchase offar 15 acceptable, please sign the bottom of thus letter and return i1t to my attention via the
fax number above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will
be processed and forwarded to Graff Chevrolet. Allow up to 7 business days for check processing. This office will
contact you to set up a signing date. You will be required to complete the transaction on the sigming date or thus
transaction will be voided. I can be reached at (800) 231-1841 58656 1f you have any questions or concerns.

Sincerely,

Todi L. Masters
Business Besource Center

This letter will be required for you to bring to the signing.

Sugnature and — Date



MAR 24 28R4 16:@7 FR SITEL
RVDC Active Case # 83290

TO 918662134643 P.A1.-28

Page 1 of 1

RVDC Case# B3290

BRC Case
Number
Custormner Name
COriglnal VIN
BAC

1180023918

1G1ZU548X4F 8
115151

beatership
Name GRAFF CHEVROLET INC
Dealer MICHAE! YANTZ, NEW CAR

Conta itle
Dealer Phone
Dealer Fax
Dellvery Date

MANAGER
9896844411
SBS6844258
2003-12-30

1

Vehicle is gaing to:

Auction

Dealer Admin Fee Applles?
Y

Issue 10997

Is Vehicle Drivable?
Y

Issue Release

N

This vehicle was rapurchased as a result of a:
Voluntary settlement of a GM alternative dispute resolistion

program

Retrieve Sales Tax? N | Title Brand?

Reason for not Ratrieving Sales Tax:
OWNER DID NOT RECEIVE SALES TAX IN REFUND
Origlnal Sales Tax Paid In Repurchased Undar Laws of

State: MI State: MI

Buyback Mileage 350 Vehicle Meets Presumption of LEMON LAW? Y
Closing Schadule: Established on:
Transmission A 2004-03-30 2004-03-24 I
UCC Code(s) M3005
MSRP 25720.00 If no, where: BAC is 0 _I
ESt'\)aAll:_.finn 2097664 Location Site Name: _I
Case Number 83250 C":_}Z__f;s':af? = _I
Th?l::mct?:f Addrecg 2!
T Ciy: | State: | Zip: |
ype of " . .
Transaction Fhone #:
Replacement Fax #:
VIN erzvesss+ i  [Fomment FEAsE Ao REGISTRATION THAT EXPIRED 2/4/04
Repurchase PER TEAM MGR MANAGER CYNTHIA COSTELLO. MI VOLUNTARY
Type ADR Mediated - BBB or State EBB TRADE REPURCHASE WITH NO COMPLIANCE DATE.
Repurchase PRA ADR AVM BRUCE
Source BICKNELL GM Legal Case Number:
Reason for Repurchase: POWER STEERING GM Counsel Name: N/A
PUMP FATLLURE Gm Counsel Contact Name: N/A
Address];
Address2;
I_ City: | State: I  =zip:
Fhone #:
Fax #:
Lien Payoff
Lien Payoff Amount: 19674.91 Lien Payoff Expires on: 2004-04-08 | FerDiem: 2.03
Customer Due to GM: 0.00 Dealer Due GM: 0.00
Check Information
Customar Lienholder Plaintiff"s Attornay
Check Amt: Check Amt: 0.00
Payeel: ND Payeel: BANK ONE Payeel:
Payees: GRAFF CHEVROLET INC. rayec2: | Payeez:
Addressl: Addregs]: 500 TAYLOR Address]l;
Address2: Address2: TX1-1300 Address2:
City: SAGINAW City: FORT WORTH Clty:
State: M State: TX State;
Zip - Zip 76102 Zip
Fhone #: Phone #: 800 999 9957 Phone #:
Fax #; Fax #: Fax #:
Attention: PAYQFF DEPARTMENT Attention:
Account #: - Fed Tax ID:
Firm Nama:

Case ID: B3290|[Initiator; masters

https://www. gmrvdchq.com/rvde/Display.jsp

25ttRVDCNum=83290 MAR 2 4 2004 ...,
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GENERAL MOTORS

TO 918662134643  P.B2/20

BUSINESS RESGURCE CENTER

TRADE REPURCHASE CHECKLIST

APP
CHECK REQUEST FORM (CIF) —

RYDC CALCULATION WORKSHEET

SIGNED BILL OF SALE ON NEW VEHICLE

INVOICE ON REPLACEMENT VEHICLE
PRA FORM

INCENTIVE SHUT-OFF REQUEST

COPY OF TITLE QR REGISTRATION

WARRANTY HISTORY

Hrerinel | s

INVOICE ON ORIGINAL VEHICLE

[ ISubstitution of Collateral

SIGNED BILL OF SALE ON ORIGINAL VEHICLE
SIGNED SETTLEMENT OFFER LETTER

SIGNED RELEASE AGREEMENT

SIGNED DEALER CONFIRMATION LETTER
RVDC SPECIAL INSTRUCTIONS FORM

DEALER PROFIT OTHER THAN ADMIN FEE

INVOICE FOR ATTORNEY FEES (If Applicabie)
REPAIR ORDERS FOR REASON FOR REPURCHASE

(FLORIDA ONLY)

[CINew Retail/Lease Contract

REPURCHASE LIENHOLDER INFORMATION
~===aA00 LILNVHOLDER INFORMATION

CUSTOMER INFORMATION:
Name
VINE icizusxer R
Year-Make and Model- 2004 CHEVROLET MALIBU \
1y )
LIENHOLDER INFORMATION: (\‘s(
Lienholdér Name: BANK ONE \ _\'ﬂ \ 0
Lender Contact Person and Datc: MICHELLE HILL... ..., 2/18/04 & \kb n)
L]
Physical Address: TX1-1300 300 TAYLOR W “I
City/State/Zip FORT WORTH, TX 76102 ) ‘
Phone: 800 999 9957
Fax Number: \
Acgount Nurmber: — R
Dealer Buyout/Payoff Amount; $19,99¢.94 . jH/ P
Buyout/Payoft Expiration Date: 315/04 {77
uyout/Pay pitatio ¢ lm w' }
Per Diem: 206 i

Additional Information

GwW
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GENERAL MOTORS BUSINESS RESOURCE CENTER

Fax

To: MIKE YANTZ

Company:

Phaone; 9896844411

Fax: 9896844258

From: Jodi Masters

Phone: ext b8666

Fax: 886-213-4649

Date: Woednesday, March 24, 2004 8:63:44 AM
Pages: 08

{including cover)

Comments

MIKE,

| UPDATED THE PAYOFF ON MR. llREPURCHASE GOOD UNTIL 4/8. PLEASE
NOTICE THIS QN THE DEALER CONFIRMATION AND WORKSHEET. THIS WILL NEED
TO BE UPDATED ON THE NEW BUYERS ORDER WHEN MR. [JJJll COMES IN TO SIGN
THE FINAL DOCUMENTS. THANK YOU JODI

CONFIDENTIALITY

Tha information cantained in this fasaimile in vonfidential and may alsc be attomey-clisnt privileged, The information is
intended anly for tha uke of the individual or entity to whom it is addragged. If you sra not the intended recipisnt or tha
agent or smployes rosponaible to deliver it to the intended revipient, you are horeby natified that any uge, disnamination,
distribution or copying of thiz earmmunioation is strigtly prohibited. If you have received this focgimile i srror, pleass
immediately notify ua by fax, ar by telaphahe at the nrumbers sbove. Thank you,
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Dealer Confirmation Letter- Trade Repurchase (Non-Customer Farticipation)
Chevrolet
5701 East Hillsborongh Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 x 58656

Trada Repurchase Agresmant batwaen Chavrolat and its daslar partner Gralf Chavrolet

Customer's Name:

Gaze Number: SR1-180023581%

Thank yeu for assisting Chavrolet In this trade repurehase tranaactien for our mutual cuatomar.

Ganeral Motora will issue 2 chack in e amount of 54, 363,28 o

nd Graff Chavroiet if applicable. Remamber

that both parties need to endoras the back of e chask, Genersl Moters will Isaus a check in the smount of $13.574.91 made

peyable to Esnk One and will be zent cirecty to lien helder]

after sl of sl repurchaze paparwork, with the wxcepton of the

final repsair order, has been 3ent back to the Reacquired Vahicle Dispoalten Centar (RVDC) for furthar praceasing.

When wiiting the sales agramant for the irede repurchaze, please use the numbens belew:

Reptacement VIN;

New Vehicle Salea Price:

Usad Vahitle Trads Value:

Trade DiMerence;

Thxas:

Reg, Lic 2 Tite Faay,

Gash on Daiivéry (provided by Ganeral Motors)
Rebainy;

Lien on ol venicla, goad enly unill 4/08/04.
Mitcallanaous Siate Feas:

Document mgea:

Dealer Procasaing Fag:

A3 always, the austomer iz abl; ated to make the financial
to not take nte conxlderaton any over saliowancg, Tnaneg ro

Graff Ghavrelat agreas to sign » Powsr Of Attorney ' enable GM o

1G1ZU543MF-
524 784.90

$22,529%

$2,225.00

$1,485.29

§ 23,00

$1,508.2%

[Not Applicabla]
$19.674,91

{If mpplicable]

[Not paid by elther party]
[$200-appiied a2 warranty ergelit via W.LN.E]

arrangements for the raplacemant vehicle. Flgass nofe we
% redaten, nagative equity, G, on tha enginal vehicls.

make the necesaary arrangements with the above

referenced customer's landing Instiuten on e Dealer's behalf {o faciitaie receiving » free and claar te 1o tha old vehicle.

H you are in agraement with
number (368) 213-4648,

thia offer, pleaze 2ign and date beiow and returm a copy to my atiantion st tha fallowing fax

(=eslershlp Namie EACT Managemant Agents Slgnatire and Tt

"[Deslership Nama BAC] Mansgement Agents Printed Name

and Tile.

Authorized Ganersi Motors BRC Repraseniaive Signatire

Jodi L. Magtars

“Authoifzed Genaral Molers BRS Represeniaive Pinig Neme

Thank you for aasisting Chevrolatin tis trade purchass for eur mutual customner!
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BRC REPURGHAGE WERKSHEET
Flla Number Custome Worksheet fillad out by:
SR1-180023918 JODI MASTERS
Old Vehicla VIN: New Vehicle VIN: Date;
161ZUs4sX+H  1G1ZUs4s54 N 3/24/04
DEALER'S SAMPLE PURCHASE ORDER
M OF
sot, whicle Coa \f Dhp, Wrehass Prce (New Un )
Adjatment to na 1 Q.00 M
Converaion Coat 0,00 State Salea Tax 1,488.29
Tay 1,485,29 R
hirxLry Tax 0.00 E Luxury Tax 0.00
RegLic,/Title Feea (opt) 23.00 [
Mizcellaneeva 0.00 P Regdic./Titla Feqa (opt) 23.00
Otingr 0.00 [a]
Sinte Fegx 0,00 N Adsitonal Aftarmarkat tems 0.00
5
Cont to transfer Aftermariet lfem= -0.00 ] State Fag= - 0.00
Service Contracts/GMPP 0.00 B
Attomay's Fees 0.00 ] Mizcailare ous 0.00
Tranaportation Faes 4.00 T
Y Othar 0.00
Total Replacement Price | 26 28379
C Less Dealer Contribution 0.00
Tax 0.00 E
Luxury Tax 0.00 5 Subtotal 26,263.19
Reg Lic./Title Foas (ont) 0.00 P
Additeral Aftlermarkat lems 0.00 [+] Trace In 22,529,490
N
Usaga/Dapreciation 0.00 5 Payoff 15,674.97
Damags 0.00 I
Upgracie 2,225.00 B Net Allowancs 2 854 99
Downgradia {¢e diicted) 0.00 i
Reimburasmant of Afermarke = 0.00 T Cash on Delivery {Faid by GM) 1,50829
Othgr 0.00 Y
Dealsr Cortnbutizn {deducted) 0.00 Total Balance Dus 21,899 91
Total Customar Coat 2,225.00
Amount to Degler for additional Fees 0.00
Trade Repurchase Amount 24 038,19
Total Payoff Amount 19,674.51 vtherdzad Signatfure a
F"A?"Wonmufmmmmf G4/08/04 -
— /)
Dealer Due to GM NA 174
GM Due to Dealer /é/}f//
- L
l
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_ Esfimated AUctien Py N -
‘Prujich:?:m e 20,976, & B i3 8 “work in process™ untjl sigred ‘
o22) (3,051.55) by a GM Authorized Répresantative

Rev 1/8/04
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GENERAL MOTORS BUSINESS RESOURCE CENTER

CLOSING CONFIRMATION LETTER

March 24, 2004
Mike Yantz
Graff Chevrolet

3636 E. Wilder Rd
Bay City, MI 48706

RE: Repurchase for Mz [l or vin s161 zusasxr I
Dear Mr. Yaniz :

The following parties,_ and Mike Yantz, have a closing date outlined below as the
date that the Repurchase is to be completed. This is the date the finat package will arrive, Pleage
make sure the customer completes the repurchase on this day and that you return the documents
to the RVDC immediately after for completion of the repurchase,

The closing date has been set for 3/30/04. Once you are in receipt of the packet, please contact
the customer. The customer will be notified to coordinate the time with you, Onee the

transaction has been completed, please call me at the rumber listed below 5o that the
cistomers file can be closed.

Note: Do not payoffthe eustomers len, General Motors will handle that portion of the
fransaction, ‘

Thank you for your cooperation

Sincerely,

Jodi L. Masters
Repurchase Specialist
1-800-231-1841 ext. 58656

Gemeral Motors Division
5701 Enst Hillshorough Avenue, Suite #2300, Tampa, FL 33610
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BRC REPURCHASE WORKSHEET

File Number Customer Name Workshest filled out by: ]
SR1-180023918 I JODI MASTERS R
Old Vehicla VIN: New Vehicle VIN: Date: T

161zU548X4FI  1G1zU64s54 3/24/04

DEALER'S SAMPLE PURCHASE ORDER
MOCK BILL OF SALE

Acct, 231/237 Vehicle Costs 2475490 |G Purchase Price: (New Unit) 24,754 .90
A_qjustment to ling 1 ) 000 aMp | T ‘ ‘ ,
Conversion Cost 000 11 T |state Sales Tax 1 1,48629
Tax _ 148529 IR] | T o
Luxury Tax ' 000 [E Luxury Tax . 0.00
Reg./Lic./Title Fees (opt) ._23.00 5 0 . . |
Miscellaneous . . Q00 _ |P Reg./Lic.[Title Fees (opt) ‘ _23.00 |
Other = " T T om0 o T -
|State Fees “ ) o 0.00 N 0.00
8
(Cost 1o transfer Aftermarket lfems, 000 i 0.00
Service Contracts/GMPP 0.00 1By ‘
Aftorney's Fees ‘ 0.00 L 0.00
Transportation Fees ] .00  IT
. J Y 0.00
Total Replacement Price. | 76.263.10 ” T
CUSTOMER'S J ” IRl 0.00 |
Tax oo e[ T T |
Lu._gury Tax N 0.00 HElD 26,263.19
Reg./Lic./Title Fees (opt) __ ~— | ™ 0.00 Pl ] |
Additional Aftermarket lterms ’ 600 1ol 1 22,529.90
N
Usage/Depreciation ‘ 000 s _|Payoff T T ” 19,674.91
Damage 000 T} e T |
Upgrade 222500 B ~[Net Allowance - 2,854.99 |
Downgrade (deducted) | 0.00 18 ST - ‘
Ralmbursement of Aftermarkets 0.00 I T | i ] 1,508.29 |
Other 0.00 A | _ ,
Dealer Contribution (deducted) poo 1 otal Balance Dua ) 21,899.91 |
B _ Total Customar Cost 2,225.00 ] | ) T T ' T
0.00

"Trade Repurchase Amount

_ Total Payoff Amount 1967491 |

. ; 1 Date
PA YOFF GDOD THRU{mm/dd/y] b4s/04

___Dealer Due'to GM e
.. GM Due to Dealer N : - e B __

__Estimated Auction Price
__ Projected (Loss) -

_._[™This is 2 "work In proceas” uniil | sighed
_Iby a GM Alithorized Representative™[ ™

lRav 1/6104

_20,976.64
3,067.55)
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File Number
SR1-180023918

Old Vehicle VIN:
1G12U548X4Eh

—24,754.00

Customer Name

New Vehicle VIN:

16G1ZU64854FIN

Transportation Fees

G
Adjustment to line 1 0.00 "Il
Conversion Cost 0.00 ) 1
Tax B 148529 IR
Luxury Tax 000  [E|
Reg /Lic./Title Fees (opt) 23.00 Is
Miscellaneous a0 Pl
Other 0.00 |0
State Fees o 0.00 N ‘

5
Cost to transfer Aftermarket items 060 |T|
Service Contracts/GMPP_ ~ 0.00
Attorney's Fees 0.00

" Total Replacement Price

26,263.19

CUSTOMER'S

Tax 70
Luxury Tax

Reg Lic./Title Fees (opt)

000

000
0.00

Additional Aftermarket ftams

_000 -

Usage/Depreciation ™~ "

“Total Customer Cost

‘Total Payoff Amount
PA YOF"F GOOD THRU(mm/dd/yjﬂ

~_Dealer Dye to GM

. Estimated Auction Price .
~ Projected (Loss)

G Due o Deslr T

L 292500

. Trade Repurchase Amount |

19, 996 94

031504

DEALER

.. |Tradein™ "

TO 918662134643 F.

B9 218

'BRC REPURCHASE WORKSHEET

Worksheet filled out by:
JODI MASTERS

Data:
2/18/04

S SAMPLE PURCHASE ORDER

MQCK BILL. OF SALE T
. Eymhas_g_ﬁrice {New Lnit) |24 ?54 QD
 [State Sales Tax’ 1,485.297
L lwaryTax T 000
 |Reg.lLic/Title Fees (opt) ~ 23.00
|Additional Aftermarket items 000
 StateFees 0.00_
[Miscellaneous 0.00
[Cther 000
. ‘Lass Dealer Contribution 000

26,263.19 |

22,529.90 |

Payoff " _

. 19,996.94

Damage m—2 U 1 e .
Upgrade 222500  |B]| _INet Allowance ~ “ 2,532.96
Downgrade jdgduct_gq) B 000 l T

Reimbursement of Aftermarkets | " 0. 00 ¥ R _g":a_‘sfﬁ“gﬁ"ﬁiélI\r'é'r“jy_'(h;id by GM) 1,508.29
Other ... 000 Iy T |

Dealer Confribution (deducted) 0.00 “Total Balance Due 2222194

Amount to Dealer for additional Fees | 0.00
L S v
GM Authorized Signature Date

_|=*This is & “work in process™ until signed

_ bya @ Authorized Representative*

Rev 1/68/04
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B3/23/2004 14:2%

989-6586-3231

QGRAFF CHEVROLET, INC.
BAY CITY, Ml 43708

TO 918662134643

GRAFF BaY CITY

F.18-26

PAGE g2

3836 E. WILDER ROAD

(983 eBa-4411

WORKSHEET FAX (989) §86-3231
OWNER'S NAME _ DATE 23 MAR 20 04
GO-OWNER PHONE
e I " oo idlall8 Y- -
ENTER MY ORDER FOR ¥R. 200 MAKE MODEL CQLDHWHITE MILES
SERALNG] 4 o)1) zlplelalals] el STOCK NO. 245331
_TRADESTK/ [y~ ENG. "2 & B CURRENT MARKET VALUE bo__
YEAR 2 MAKE AT AIR P. SEAT SALES ACCESSORIED 0.bo
MODEL ™\, BaDY op W CASS
m - 4 D 4x4 poc. FEE o.ho
MILES COLOR WHTTE RUST PROOF o ho
DR, LICK — SERV. CONTRACT o
DoB TITLE AEG TOTAL|| 24 754
W5, 6.~ TRADE ALLOWANCES 529 b0 _
POLICY # EXPIRES CASH GAR DIFFERENCE
COMPREHENSIVE DEGUCTIBLE SALES TAX QN SFLLING PRICE
COLLISION DEALER MARK-LP
AGET T om B a0
ADDRESS TOTAL CASH DIFFERENCE PRICE
AGENT FHONE BALANGE OWED ON TRADE
PAYOFFTO . . BALANCE
ADDRESS
AGCT. ¥ BY BEALER DISCOUNT
AMOUNT ;g 596,04 U
LEINTO FIFTH THIRD BAMK
OK'D BY LiPPR REBATE
e MONTHLY oPT # 6.50
AM, SEMI _ RECIEPT # PARTIAL FAYMT. 1,508.B9
APR WEEKLY /] RECIEPT # CABH ON DELIVERY 0.h0
BALANCE DUE 22399 . b‘ﬂ
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2004 MALIBU LT MAXX CHEVROLET MOTOR DIVISION
40U WHITE JV6a GENERAL MOTORS CORPORATION
522 NEUTRAL 100 RENATSSANCE CENTER
ORDER NO. GTBVME /TRE $TOCK NO. DETROTT MI 48243-1114
vIiN 161 2us4 &5 <Fi R VEHICLE INVOICE 1AD32013236
***************************************************************13*442945
MODEL, & FACTORY OPTIONS MSRE INV AMT RETATL - STOCK
12U68 MALIBU LT MAXX 24100.00 22051.50 INVOICE 01/08/04
FE9 S0-8TATE EMISSIONS N/C N/C SHIPPED 01/08/04
LX9 3.5L V& ENGINE 0.00 0.00 EXP I/T 01/18/04
MX0 4-SPEED AUTO TRANSMISSION 0.00 0.00 INT COM 01/20/04
UCE AM/FM 6 DISC CD PLAYER 300.00 270.00 BPRC EFF 01/07/04
(REPLACES STD/OPT RADTOQ) KEYS G0058 G00SS
UE1 ONSTAR SYSTEM 695.00 625.50 WFP-S QTR OPT-1
INCLUDES 1 YR SAFE & SOUND BANK: GMAC - 045
U2K XM SATELLITE RADIO-100 CHANNELS 325.00 282.50 CHG-TO 44-294
OF GO ANYWHERE ENTERTAINMENT
SERVICE FEE EXTRA.1ST 3IMOS. INCL SHIP WT: 3451
U32 REAR DVD / AUDIO SYSTEM 995 .00 895.50 KP: 32.9
1SB MALIBU PREFERRED EQUIP GRP 1SB  905.00 814.50 GMS: 24829.90
* AUTO-DIMMING INSIDE MTREOR SUPPLR: 25947.25
* HOMELINK TRANEMITTER MRM : 27945, 00
* POWER SUNROOF DAN ; LDMAX
MEMO 1291,00

N

TOTAL MODEL & OFTIONS 27320.00 24849.50 AcT 231 24754.90
DESTINATION CHARGE 625.00 625.00 H/B 261 B819.60
LAM DEALER CONTRIBUTION 273.20 ADV 261 273.20
LAM GROUP CONTRIBUTION 136.60 EXP 65A 136.60
TOTAL 27945.00 25984.30Q0 PAY 310 25984 ,30
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 24803.20

***********************ii********************************t***t*t*******

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TOQ
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

*****tt********************t*t**************i*****t***t****************

THIS MOTOR VEHICLE IS SUBRJECT TO A SECURITY INTEREST HELD BY GMAC.

. ' REMIT TD GMAC NO. 04s
GEORGE MATICK CHEVROLET, INC, VIN 1G1lZUE4854F
: % 25984,30 INV 1AD32013236
DUE 01/20/04 DEALER 44-294
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MAR 24 2864 :

Var.4-0/25/2002

electronic Preliminary Repurchase Authorization (ePRA)

(™70 go from field to field, use the TAB KE Y)

1.Date (mm/dd/yyyy):
2.Customer Name:

3.Customer Address:

4.Customer City, State, and Zip: aginaw
5.Primary Customer Phone #:

6.Additional Customer Phone #:

7.Customer fax #: /a . 0
8. Cust Drivers Licenses # _ ? ’b
9. State tax % rate 6% \ .

Customer Vehicle Informa fion

10.Year/Make/Model: 2004 Chev aliby
11.VIN (17 Digits): Wm.mmm Mieage: 450

13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following Items:
Dealership that will handle entire transaction: ,j;';c )
14.Dealership Name: Graff Chevrolet/ QOB' ’ W’ %‘ .

15 Dealership Phone #: 989-684-4411 ‘,\‘ LAY
16.Dealership Contact Nama and TITLE:Nick Vlasis ", \\ \‘P
17.Dealership Contact Phone # (if different than Dealership #):  N/A “}0 '

18.Dgalership Contact Fax # ~ 989-684-4258 \

19.Dealership BAC: 118151 Region; Northeast

20.What GOODWILL TOOLS were offered? ‘ \\ /
| Component Coverage Letter ] Miscellaneous Reimbursement /\X b
] Maintenance Letter M American Express Check ‘JQ/ 0?\
1 Owner Loyalty Certificate ] Other Q LY .
[1  GMSmartCare X NOTHING OFFERED v .0 A

: O] GMPP /\EU OQ\
21.Was a TRADE Repurchase offered? YES V) @
22.If this will not be a Trade Repurchase, Please explain Why? %

TAC case number is reguired and if not available, Please explain why not? 6 @y
23.CAC Case Number: 1-180023918 24.TAC Case Number: NIA \
25.If na TAC number, Explain: ~ Only one repair attern £

26.Reason for Repurchasg (Include specific mechanical failure): Power steering g%mg failed @450

miles)

27.This case was resolved by: Field Decision working with open case in Tampa ADR

28.Does this vehicle meet the presumption of Lemon Law in applicabie state? YES

20.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) {If Rebill, please inciude 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? TRADE REPURCHASE

31 Vehicle Damage (explain what damage is present and who Is responsible); n/a

(|
32.f a Trade Repurchase, New VIN (17 Digits) or Order Number (¢ lefjts) NOTE: aPRA CANNOT BE 6“
PRGCESSED WITHOUT THIS INFORMATION: 1612Us4554r IR A
33 New Vehicle Year/Make/Model: 2004 Chey Malibu ;

34..Upgrade [XI' Downgrade [ Difference Amount(PURCHASED NEW ONLY-Old MSRP to New MSRP% ¥
$5,069.30

35.Usage/Depreciation A ount:
{Standard Usage Formula = Current mileage/100,000 multiplied by purchase price: *NOTE: This may vary by
individual State Larnon Laws} (If waived, please explain Why)

-Please show how you arrived at this usage amount: usage waived by AVM Bruce Bicknell
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36.Aftermarket ltems:  No
-if GM will be responsible, please supply detail of the items and cost {transfer cost or other): n/a
37.Lease Termination Terms: n/a
38.Who will be responsible for the Taxes and/or Fees? General Motors
-If GM will be responsible for Taxes and/for Fees, How much (All, % of them, § Amount, etc.)
Explain:all

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back lo the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Trangaction Documents are Completed
40.General Comments/Special lnstructibns: Cust responsible for upgrade

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/ddfyyyy): 02/05/2004
42 Authorizer Name:  Bruce Bickneli By Marcellas Lyles

43.GM Position; AVM

44 VoicaMail Node: 630092 Mailbox Number: 8410

45 Email Addrass: brucebicknell@am

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com
Forward any supporting decumentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231.1841 prompts 2,1,2 or by e-mail at the address

listed above. o W
\ \é}\\ M\ \J\M\ 4.0
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INCENTIVE SHUT-OFF NOTICE

SPECIALIST NAME: JODI MASTERS
DEPARTMENT: Business Resource Center
CUSTOMER: I
FILE NUMBER: SR1-180023918

OLD VEHICLE VIN: 1G1zUs48X4F N

REASON: TRADE REPURCHASE

THE BELOW INFORMATION APPLIES TO “NEW VEHICLE™
=== 2o AW INFORMATION AP] cAfICLE™

DEALER CODE; 44164

BRAND: CHEVROLET (13)
NEW VEHICLE VIN:  1612Us43s<F [

SPECIFY INCENTIVES TO BE SHUT -OFF: ALL

02/18/2004
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MICHIGAN REGISTRATION TERK) LY\N LAXL
Secretar - of Sipte
- .

Pm- Expren: D2r042004

TRANSFER REGYSTRATION

2004  CHEVROLET 4 [XIOR

Vet Moo 161205404 Fee Cat. or Wi 000022

L 120 58) 057 093 ‘ Congary: SABTNAN

SAGINAN Nl -

ey Fee, B

T e e —— e it oy

TO 918662134649 P.15-20
MICHIGAN REGISTRATION TERRIL LYNN LAND
Secretary of State

. [

Expires:  (2/04/2004

TRANSFER REGISTRATION
2004  CHEVROLET
Vehicie No.. LGIZUS4EX4
I 120 531 D67 093

40
F- ‘Pm Fes Cau - Wi gpgogg
Conrey  SAGINAW

Liiemic Fae; 8.00

4y
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2004 MALIBU LT SEDAN CHEVROLET MOTOR DIVISION
400 WHITE / V&G GENERAL MOTORS CORPORATION
522 NEUTRAL 100 RENAISSANCE CENTER
ORDER NO. GTJITSN/TRE STOCK NO. DETROIT MI 48243-1114
vin 161 zZus4 sX 2F N VEHICLE INVOICE 1AD30773542
***************************************************************13*441455
MODEL & FACTORY OPTIONS MERD INV AMT RETAIL - STOCK
1ZU69 MALTBU LT SEDAN 22870.00  20926.05 INVQICE 12/12/03
FES 50-STATE EMISSIONS N/C N/C SHIPPED 12/12/03
LXS 3.5L V& ENGINE 0.00 0.0¢ EXP I/T 12/23/02
MX0 4-SPEED AUTO TRANSMISSION 0.00 0.00 INT COM 12/23/03
UC6 AM/FM & DISC CD PLAYER 300.00 270.00 PRC EFF 12/12/03
(REPLACES STD/OPT RADIO) KEYS (2773 G2773
UE1 ONSTAR SYSTEM 695.00 625.50 WFP-5 QTR OQPT-1
INCLUDES 1 YR SAFE & SOUND BANK: GMAC - (045
U2K XM SATELLITE RADIO-100 CHANNEL 325.00 292,50 CHG-TO 44-145%
COAST TO COAST DIGITAL SOUND
(SUBSCRIPTION CHARGES EXTRA) SHIP WT: 23234
18B MALIBU PREFERRED EQUIP GRP 1SB  905.00 814.50 Hp: 32,9
* AUTO-DIMMING INSIDE MIRROR aMS ; 22875.70
* HOMELINE TRANSMITTER SUPPLR: 23808.11
* POWER SUNROOF MRM: 25720.00
DAN: 25720
MEMO 1179.75

TOTAL MODEL & OFTIONS 25095.00 22928.55 ACT 231 22800.70
DESTINATION CHARGE £25,00 625.00 H/B 261 TR2.8B5
LAM DEATER CONTRIBUTION 250.95 ADV 281 250.85
LAM GROUP CONTRIBUTION 125.48 EXP &5Aa 125.48
TOTAL 235720.00 239292.98 ©PAY 310 23929.98
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 22834 .08

******i’****************************************************t***********

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APDLY TO VEHICLE.

******************‘k*t******t****************‘1\'**t****t******************

THIS MOTOR VEHICLE IS SUBJECT TC A SECURITY INTEREST HELD BY GMAC.

: REMIT TO GMAC NO. 045

MARTY FELDMAN CHEVROLET, INC. VIN 1G1zus4ex4riEE
: $ 23929.98 INV 1AD3077354%
DUE 12/23/03 DEALER 44-145
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: -E84- GRAFF OFFICE PAGE B3
ulnn?.l\.{tgl?-::fegili 1 5 ' 43 BBB EB:" fEE.EHI LAY iy thﬂlmﬂlﬂ FITLES W rcurssr | MM ey WarAH IMNEMN] U= NIRIE
ETATEMENT QOF VEHICLE SALE

REAL # 17 )
Purchase Date _?5930_@003 777798
InvoloarStnck No.
>
Belvery Dete____L2/30/2093 _ - — O
InvolcaBinek No, Mordh: oy vour ) R
omir  GARAFF QHEVRDLET INC, - o ' Lt "é , GBE
Adiress 3636 E. Wilder R, T [Meke oy
. 1 2] = t Lbnn‘u Fao =
Ve No.
iy BAY CITY |61 ZURARMAE o 1
Caunty Honte Zp Gode [iriver Licarium Ne/P1Ds of Tie -8
BAY MICHIGAN | 48708 L

ra of Lasors Y A
Viehicle Soid  Now B3¢ Used T Dome T | vty Yos Gy o O
- Rag, Feh
“turarsrat N
Total-Trargier
1B35.64
Eull Rights 1 Eurvivar]
wl wm0Q
RN T incuranes Gampany Posity No. or Bindor M,
: VEHICLE UhE AND HISTONY DISELOZUME:
O rovice verioe 0 VEHIOLE HAB RSN FLAGO-IMAGED Firet Gucurad - m
CY GevERMMENT vEMIGLE D) A RALVAGE TTTLG HAS FREVIGUSLY BEEN ImaED Intarmet.___ _QANK _(NE WA 20 DEC 2003
O o a

] TAe Mollcmitp enctinn mfhwmnmmr

Advews=.___ PO _ROM 11508
dixclanene i+ e, T oofometer milkagn rrading min

mraﬁmm‘fnr. dirclourdd 1o the privhirer ow the l_T l f O 0

Fifing Date

vitle ard /o miraxe prtemeny, NC TENTH®

tmilcage L nat actus! inltpags Ll exosace machanical imha of odemoter
Factory nstafad Accossonan  EDFactory Lis Affined 1o Veiicle

o350

1. PURCHAGE BRICE OF YENICLE (g8 Fuigh

2, OTHEA TAXABLE OHARGES mmw e s Fen,
A TOTAL TAXABLE PRICE

4. (Abtwm total) SALES TAX ~ LICENSE =TITLE

2+ NON-TAXABLE GHARGES (Later; Sarvion Gontmdl, B0,

&. TOTAL DELIVERED PRICE

Coaler Instaned Acoanoarioy
Whan Ogiknal to Purchaasr

7. GASH ON DEPOSIT 210000
6. GASH DUE ON DELIVERY N/A
8. TRABEIN 5. 4800 0D, 4500. 00
REMARKS: OUSTOMER NO. 10. LESS LigN E T
‘—"'—‘—v—lnq.—_“_
Wlmmmdﬁxm wmmw.wmmm,mammm T1. TOTAL BEOWN BavisenT
Vet T Sakr e o A Wararte Worves Ghckae s e T | 12 UNPAID BALANGE TO 8 PinaNcED } ggg El ' g 94
il Wyrmanty or O MOMCNEAEY or Nt for & poclkovinr 14 INBURANCE CHARDE®

gﬂAH'UHEVﬂDLET 1N THATF 2ot oy ISHEZES fry oir pavacn D xauma
Er anvlltﬂmyhmdemmlhnmufmmﬂmm oy "
CDN'IMEWM Dmcwma STATEMENT ron 13
. he winwgie frm par n\h mrure
% Y o

. l.u.u frimpis

SED VEHICLES ONLY
g :-fﬂmm

T CRATIRY, LHm.DTHll vﬁ-_q!cm T THE  NAMED IN THS FORM, MOREDTLIFE £3g8 47

", TOTAL AMOUNT OF FINANGE CONTRACT ZEEE; 00
*TYPE OF INSURANCE .

WARMNING: This irguranes s ot PLFD No Paun imturanes rentired By Michigen [mw.
T HEALTH & AcEIDENT

g/émﬂ% ay.. P 713 EET-}';YJ,}"M“;D"'”A';WE 2 GAP NSURANCE L
(L ! A @___L.-* Téfporary Temporary
i T — Hﬂu'mm::: ho. - FoeChaged weld ol
. PURGHASER WARNING: DO NOT SiGN Bl ANK FoRi
1 am purohasing ar . i mn nuae
L LB Tt el s s

-.._K

X o

E_ .

Lyoonrs Nionaturpral
EGUCAT N 2 Y- be-g

*.nEL"ThJI"T: A8 Bavy & -‘mi-.m-‘-IL,L. TV
THIS FORM MUEST BR TYPEDR ONLY

AD-108 Cwye aay
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83/12/2e804 14:37 989-686-3231 GRAFF BaY CITY PAGE a1

7 & ® Q@ YV omc

“GENERAL MOTORS BUSINGSS KESOURCE CERTTE

Fobruary 18, 2004

agitiaw, M SETTLEMENT OFFER

Subject Repurchase af 161 zUSEXA{JJJ sxu-180023915
Dexr M:

Wa ragrot that you ate dissatisfied with your 1GLZUS4S XTI 200¢ Chevy Milibu and that our attempts to
resulve your coucems have aot met your axpectations,

Ihis offer to assist you into & Taplacement vehieks ;s bai mede a5 an offont to keep you o setisfied Chevrolsr
customey. Cheveolet will nmist you into 1G{ZU64854F 2004 Chavrolet Mukibv. Your responsibiliting may

.. b, bt nat limited to, taxes, smoe fhes; denlarship fees, utagu, daeage, wpgrade, add-ons, and conversians. Your
offer is ealeyisted by nsing tha Eollowing Egures:

Fayoff of originel Vghicls gond totil 3/15/04 51990694 ,

Fhis Usage I 00.00 i
Plog Taxgs 7 000

Plus registration, tag, fitle fags 5 o000

Flvs damage I o000

Phs opgrada 5 222500

TOTAL RESPONSIBILTY OF CUSTOMER §2222{ 04

**TOTAL CUSTOMER RESPONSIRILITY IS SUBJECT TO CHANGE IF SIGNED FAPERWORK I3

NOT RECEIVED BY DATE OUTLINED BELOW**

. Geoeral Motors will repurchase VIN IGIZUSWF-J]: exchanps for the ralesse of Liability
stertming from warantics, express or implied, covering this vehicle.

Fleasc return this document to fax nymber (866) 213-4649 by 02/20/04. The conditions of the
trade-repurchase are as follows:

= the vchicle in free from any abnormal damage nr alterstions which irpair it resale value

=
)
-

=

4379

¥
|
I
all factory Instalied equipment are intact snd funetional

9 free and clear titie is provided at the time of repurchinse (payoff original lnan)

A “Pover of Attorney” form Is signed at the time of repurchasc-used only for fitle corvections, if

néeded (supplied by Genernt Mutors)

an “Odometer Disclosure Statemant™ s signed at the time of the reptrchace (supplied by
Gonarsl Motors)

this offer is contingent upon the approval of your Iendlnzﬂuai ng Institution
o cash back rebates or Incentives of nny kind are apglicable towarde this transaction
the enclosed rclease agreement in sighed and returned with this offer letter
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63/12/2884 14:37 9B9-E86—-3231 GRAFF BAY CITY PAGE @2

[ . . . P i
T this ?ﬂ&rqmﬁe offer 5 secepiabla Em Sign tha bottos urthis letter nd return it to my attention via the
f1x number abova nlong with a copy of yeur drivar’s licensa, Tipon resaipt of your signed aceeptence, a chack will -
be processed and forwarded 10 Graff Chevrolet. Allow up to 7 busiaass deys for chock procsssing. This offiee will

tontaet You 1o &t up 4 Signing daw. You will ba Yequirad to commplete the trapsaption on the signing date or this
irpsncion will be vuided. T v b 1onoied i (GU0) 231-1841 5865 3T you how Y il X CuCetiy,

Jodi L. Mnsters
Buginess Rasource Center

i
_'
|
.;.
;
Sy, "
|

ing.

'
e
.0
'
|
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B3/23/2884 13:31 989-636-3231 GRAFF BAY CITY PAGE @7

Dealer Confirmation Letter- Trade Repurchase (Non-Customer Participation)
Chevrolet
5701 East Hillsborough Ave, Suite 2300 Tampa F) 33610
Phone (800) 231-1841 x 58656

Tracly Repurchaee Agraamant between Chavrolat and it desiar pacnoer Srpft Cheviedot

Gurtomer's Nan;
Caan Numbar SM1-190023918

THank yau for xaalsfng Shaviolsdin tNs trede rpurchan ransestion for aur mwtull customsr,
Ganars! Motors will 12aue & chak In e ameunt of 54,041,285 h—nnd Graff Shevrolati! applicable, Remernker
that bott periiea naRd to enderse the bagk of the chack, 3anem! Moo wil mage » check in thg smaund of $19,995.94 mpes

pAysbls 18 Bank One an0 whl b 3ent dirscly 1o len naldar] after all of final repurchass papems©k, with the sxception of the
final mpair oreier, hes bagn sont back t0 the Reacaulmd YVohicie Disposiion Sntar (RVDG) for urivar procossing,

Whan wiiling tha 28le3 agmemant ke e rade rapushass, piesse uw the numiban kiow.

Ragissoment VIN: 1g1zuesssri -
MNew Vahlzie Sales Prics! §24,7%4,50
Uzed Yehicle Trade Vaive: : £22 52870
Trada Ditfaranes: o §2325.00 ;
Taxgs; §1,450.2%
Rag, Lic & Titla Meas: § 2800
Za5h ot Dellvary (providas by Senersl Mators) 51,808.20
Nehates: ot Appicaia]
Lisr on qld vehice, good anly Letil 31 8/04: 19,788.84
Miscallsnaous Zinty Mooy, it azpiizabig]
Desument Faaa Nat ;IH by eithar party]
Daslar Procesaing Pew 200 apglied o2 wArmnty cradit via Wi N5
An always, the cuntomar is bligated bo muke tha financlal arrangaments for tha raplacemant vehijals. Plodds riote wa
go not takce into SenNdaraiod Fry Gy slowinte, 3, Negatva GgLlty, et on e odginal vahicla. ;
Graft ChavrcletAgrens to algn o Powar @F Allerey o ensbis GM o make e necessary arngemants with 11e shove
refarenced customer't lending insthulon on the Draler's bakalt to tasiiitata recsiving o 1o snd Saer 14 to the &ld vehigla,
¥ you #ra in agreemant wih tis effer, please Nign and dite keipw 8ne mitum & copy fo my ten atthe following fax
Aumber (€8] 213-4543, C j
éﬁ’n"(: CLve uu‘b’f il //575 { ﬁ,ﬂ %‘ e Cor W o /2
wileriip Neme BACT Man sgemant AganT® Elgnaiure and 110 a 4
~
(5raff (e rolet M { Cebhad Yhntr bew tug g2
ite. )

Authonized Ganars] Mators BRG Reprazan irlve Signatrs

Jodi L, Mastery

Authorfzed Seneral Makn BAG Repmsantatve Pinted Nama —

Think you for azniaing Ghavrolatin fis iade mpwrchase for our mutual customert

ok TOATEl  POGRF . 2FE s



Dealer Confirmation Letter- Trade Repurchase (Non-Customer Participation)
Chevrolet
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 x 58656

Trade Repurchaze Agreement hetwaen Chavrolet and its dealer paringr Graf! Chavrolet

Customer’s Name: ]

Caze Number: SR1-180023918

Thank you for azsisting Chevroletin this trade repurchaze transaction for our mutual customer,

General Motors will iszue a check in the amount of $4,363.22 fo _and Graff Chevroletit applicable. Remembar
that both parties need to endorse the hack of the check. General Motors will issug A check in the amount of $19,674.91 mads
payablg to Bank Ong and will he sent directly to lien holder] after all of final répurchase paperwork, with the exception of the
final repair order, haz been 2@nt hack to the Reacquired Vehicle Disposiion Genter (RVDEC) for further processing,

When wiiting the sales agreement for the trade repurchasze, pleaze use the numbers below:

Replacement VIN: 161zu64354F NG
New Vehicle Sales Price: $24 754,90

U=ed Vehicle Trade Valua: ' $22529.90

Trade Difference: $2,225.00

Taxgs: $1,425.29

Reg, Lic & Title Fees. $23.00

Cash on Delivery (provided by General Motors) $1,503.29

Rebates: [Not Applicable]

Lien on old vehicle, good only until 4/03/04: $19,674.91
Miscellaneous State Feas: [If applicable]

Document Fees: [Not paid by either party]
Dealer Frocessing Fes: [$200 applied as warranty credit via W.ILN.3.]

Az always the customer is obligated to make the financial arrangements for the replacement vehicle. Fleaze note wa
do not take inte consideraton any over allowance, finance rates, rebates negative equity, etc. on the original vehicle.

Graff Chavrolet agrees to sign a Power Of Attorney to enable GM to make the necessary arrangements with the above
referenced customer's [ending institution on the Dealer's behalf to facilitate receiving a free and clear title 1o the old vehicle,

[T you arg in agreement with this offer, please zign and date below and retum a copy to my attention atthe following fax
number (366) 213-4649,

[Cealership Name EAC] Management Agents Signature and Title.

[Cealership Name BAC] Management Agents Printed Name and Title,

Authorized General Motors ERC Representative Signature

Jodi L. Maztgrs
Authorized General Motors ERC Reprezentative Printed Name

Thank you for azsisting Chevroletin this trade repurchase for our mutual customer!



File Number
SR1-180023918

Old Vehicle VIN:
1G1ZU548X4

BRC REPURCHASE WORKSHEET

Customer Name

New Vehicle VIN:

1G1ZUs4854 N

Worksheet filled out by:
JODI MASTERS

Date:
3/24/04
DEALER'S SAMPLE PURCHASE ORDER

MOCK BILL OF SALE

Acct 2311237 Vehicle Coats 24,754,290 G Purchaze Price {New Unit) 24,754,290
Adjuztment to line 1 Q.00 M
Conversion Coat 0.00 State Sales Tax 1,488.29
Tax 1,485.29 R
Luxury Tax 0.00 E Luxury Tax 0.00
Feg./Lic./Title Fees (opt) 23.00 5
Mizcellansous 0.00 P Feg Lic./Title Fee= (opt) 23.00
Other 0.00 0
State Fees 0.00 N Additional Aftermarket ltema 0.00
s
Coat to tranafer Aftermarket ltems 0.00 | Slate Feez 0.00
Service Contracts/GMPP 0.00 B
Attorney's Fees 0.00 | Mizcellansous 0.00
Tranzportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 26,263.19
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 0.00 E
Lumury Tax 0.00 3 Subtotal 28,263.1%
Regﬂ_m/ﬂﬂa Feas (opt) 0.00 P S
Additional Aftermarket [tems 0.00 0 Trace In 22,529.90
N
Usage/Depreciation 0.00 5 Payoff 19,674.91
Damage 0.00 |
Upgrade 2,225.00 B Net Allowance 2,854.99
Downgrade (deducted) 0.00 |
Feimburzement of Aftermarkets 0.00 T Cash on Delivery (Paid by GM) 1,508.29
Cther 0.00 Y
Dealer Contribution (deducted) 0.00 Total Balance Due 21,899.91
Total Customer Cost 2,225.00
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 24,038.19
Total Payoff Amount 19,674.91 GM Authorized Signature Date
PAYOFF GOOD THRU(mmAMldNYy  04/08/04
Dealer Due to GM NA
GM Due to Dealer




Estimated Auction Price

20,975.64

**This is a "work in process" until signed

Projected (Lozs)

(3,061.55)

by a GM Authorized Representative*

Rev 1/8/04




GSGSMC

GENERAL MOTORS BUSINESS RESOURCE CENTER

CLOSING CONFIRMATION LETTER

March 24, 2004

Mike Yantz

Graff Chevrolet
3636 E. Wilder Rd
Bay City, MI 48706

RE: Repurchase for Mr. ot viN #161zUs4sx45 ||
Dear Mr. Yantz :

The following parties,_ and Mike Yantz, have a closing date outlined below as the
date that the Repurchase is to be completed. This is the date the final packa ge will arrive. Please
make sure the customer completes the repurchase on this day and that you return the documents
to the RVDC immediately after for completion of the repurchase.

The closing date has been set for 3/30/04. Once you are in receipt of the packet, please contact
the customer. The customer will be notified to coordinate the time with you. Onee the
transaction has been completed, please call me at the number listed below so that the
customers file can be closed.

Note: Do not payoffthe customers lien, General Motors will handle that portion of the
transaction.

Thank you for your cooperation

Sincerely,

Jodi L. Masters
Repurchase Specialist
1-800-231-1841 ext. 58636

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, FL 33610



General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, FL 33610



August 4, 2011

Maytield Heights, OH _

Service Request: 1-180132016
Customer Relationship Manager: Joseph McElwee

Dear Ms.-:

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



August 4, 2011

Fair Lawn, NJ

Service Request: 1-180227627
Customer Relationship Manager: Daniel Guibert

Dear Ms.-

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT54844F] is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on January 23, 2004 and
ending on January 23, 2005, and begins with 3,500 odometer miles and ends with 15,500
odometer miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern

Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,

General Motors Corporation



August 4, 2011

Fair Lawn, NJ

Service Request: 1-180227627
Customer Relationship Manager: Daniel Guibert

Dear Ms-

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number 1G1ZT54844FjJJ] is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on <Date> and ending on
<Date>, and begins with <# of miles> and ends with <# of miles> odometer miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,

General Motors Corporation



North American Operations
General Motors Corporation
Disbursements (2613 {)o

PO Box 62530

Phoenix, AZ 85082-2530

DATE
02/25/04

[« ]
PAY WMI ]

ORDER
OF

L

Tha Chase Manhattan Bank, N.A.
Syracuss, New York

North American Operations

K¥EXHXXXEXX¥XXIBB DOLLARS

AJDIT

_J

xx%x60 CENTS

eneek NO. 900603801

AMOUNT

*EERXEEX XU EXXAXTBB.60

HNorth Amaerican Operations
General Motors Corporation
Disbursement Account

ALK~

SIGNATURE

DETACH BEFORE DEPOSITING CHECK

VENDOR General Motors Corporation CHECK NO.
DUNSNO. BB 000000036 Disbursements (2613 200603801
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 02/25/06
REGISTER NO. INVOICE DATE DOC, REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
*02/24104 VM 1-35M207 00.0000 388.60 .00 388.60
1612T54884F] 1-1806058452.1-354207
A
ACCEPTANCE OF THES CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENTNOR QUESTICNS CALL 800-462-8782 w3
TOTAL 368.60 .00 388.60

ANV
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FOX COUNTRY

PHONE (248) 651-7000

ill EOX.

725 5. ROCHESTER ROAD » ROCHESTER HILLS, MICHIGAN 48307 » FAX (248) 651-8089

o=

BODY SHOP DIRECT LINE (248) 651-7444

AUT ut?g v

ExcELLENCE

CUSTOMER NO. ADVISOR
19014 TIM HUNSBERGER
LABOR RATE LICENSE NOD.
85.00
YEAR / MAKE / MCDEL

UTICA, MI

NEC TO REPLACE STEERING COLUMN ASSEMBLY - ELETRICAL FAILURE
RUN 3 CALIBRATION TEST

PARTS- - - - - - qTy--
Jos # 1 1
Jo8 # 1 1

22687709
88957992

COLUMN KI
KEY 2.187

JOB #
J# 2 14CVZSESLIGHT  CHECK ENG LIGHT ON  HOURS:
SCAN TEST NO CODES
ROAD TESTED - NO PROBLEM FOUND

PARTS- - - -- QTy--

TECH(S):225

We guarantee our service wirk for 12 momhs or 12.000 miles, except atlermarket pasts, whichever comes first. I our repar or
rplacemaent Iais in normal service walhen thal pariod, we'll fix it free of charge - paris and laber.

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

120945

RENTAL 10155

DELETED OPERATION(S) =+ - - - -« wx e mmam e e ememceme enccmeneanean s eaanannenans

17Cve DIAG BODY ELECT SYS

248 KEVIN M. MCCARTNEY
225 RUSSELL A. CUTINO

X5 GEMINI FORMS & SYSTEMS, INC. » (313) 563-5026

PAGE 1 OF 2 CUSTOMER COPY

FORM #5003-C REV. 801

“Thank Yo don Yowur Business”

www.billfoxchevrolet.com

04/CHEVROLET/MALIBU/4DR

P.Q.NO.

JOB # 1 TOTAL PARTS 0.00
1 TOTAL LABOR & PARTS 0.00

-FP-NUMBER- - - --+----ne--- DESCRIPTION: - - vsevnnennnnnnnn- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00

JOB # 2 TOTAL LABOR & PARTS 6.00

COMMENTS - - -« v w2 e e ns e e o ee e et e e e et e e et e e e e e e e m e e e aae

TECHNICTIAN CERTIFICATION- - o - v ee e e e cer i emr e
M193678
M126910

[CONTINUED ON NEXT PAGE) 03:59pm

%6 LOSSUR
] Goodwrench Service Y.
o Lifetime Service Guarantee

= Compelitive Up-Front Pricing
« Courtesy Transportation

SHOW ROOM HOURS: Monday & Thursday 8:30 AM To 9:00 PM

Tuesday-Wednesday & Friday 8:30 AM To 6:00 PM
Saturday 10:00 AM To 3:00 PM

BODY SHOP HOURS: Monday Thru Friday 7:30 AM To 6:00 PM
PARTS & SERVICE HOURS: Monday 7:30 AM To 9:00 PM

Tuesday Thru Friday 7:30 AM To 6:00 PM

TAG NO. INVOICE DATE INVOICE NO.
459 925 01/23/04 CVCs5162718
MILEAGE COLOR STOEK NO.

3,506 MED GRAY ME 40226

DEL!VERY DATE OELWERY MILES

10/27/03 69

SELLING DEALER NO PRODUCTION DATE

RA.O. DATE

01/05/04

TERAMS are cash on delivery, ESTIMATES ARE FOR
LABOR ONLY, MATERIAL IS EXTRA. Storage wilt be
chargad 48 hours aher repairs are completed. Not respon-
&bl tOr Wss o damagh 1o Cars Or erugies et in cars in
case of hire, theft, ireezing, accident or any other cause
beyond our contred. An express garagekeepar’s lien is hersby
acknowkedged on above car or truck to secune the amourt of
repairs tharsta.

VEHICLE | D. NO.
161z75 48384 F NG
F. T.E.NQO.
“ BUSINESS PHONE COMMENTS
LABOR & PARTS - ¢« + <+ s e e et e e ettt et et e et e e e e e e e e ea e e
J# 1 10CVZ DIAG FRONT SUSP HOURS : TECH(S) : 248
ﬁ,’é %glce POWER STEERING LITE CAME ON AND POWER STEERING

-FP-NUMBER -+ --=++vvernnn DESCRIPTION- - -+ - -« e UNIT PRICE-

POWER DF ATTORNEY - KNOW ALL MEN THESE PRESENTS.
That ihe yndersigned does hereby consntule and appoint
BILL FOX CHEVROLET 1our; tryé and fawful anomey 16 sign
name, plase B¢ stedd oF the undars’gnec on Bny iNsurance
Chechks ar Orahs Issuez by Insurance Company covennp any
repairs 1o My {our) automobile authonzed by myse!f [Durselvas)
I whatevar manner 1g necessary I place check of dafim a
cashable pesition.

1 {we} hereby ratly and confirm whataver azion sk &tomney
shati or may take by virue henPy! i the framises
THE ABOVE WORK HEREB'f AUTHORIZED AND CONDIMONS
AGREED TO AS O ED ABI

WARAANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, AND NEITHER
ASSUMES MOR AUTHORIZES ANY QTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF THIS #ART(S) AND/OR SERVICE.
BUYER SHALL NOT BE ENTITLED TO RECOVER
FROM SELLING DEALER ANY CONSEQUENTIAL
DAMAGES, DAMAGES TO PROPERTY. DAMAGES FOR
LOSS OF USE. LOSS OF TIME, LOSS OF PROFIT, OR
INCOME. OR ANY QTHER INCIDENTAL DAMAGES.

ALL PARTS NEW ORIGINAL
EQUIPMENT UNLESS
OTHERWISE SPECIFIED

IMPORTANT

You May Receive A Questionnaire
From General Motors Corp.
In The Next Few Days. lf For Aoy
Reason You Cannot Grade US A
“COMPLETELY SATISFIED" Please Contact

OUR SERVICE MANAGER
Our Goal is “COMPLETELY SATISFIED™ |
Thank You

STATE FACILITY NQ. F-101815



Bank One Online - Check Details C Page 1 of 1
\e
Bank One Online \ - \ TO LOS ‘8%1
PREMIER ONE Current Balance $154.95
XXXX9185 Check Number 8597
Post Date 01/27/2004
Amount — $678.21
Click here to_close_this_window.
Front View £.|
- e
' 248 8597
Ui
@tﬁ}am_a'i@d
3 -
i ‘?51-12 Cmpe R TPt &
%2
1,1 BANmoﬁE"-"‘-’
¢ -Wff_“:“cd;fﬁw-ﬁﬂ‘" "__:H' _"_-'_
Back View "_D.I
|
© 2004 BANK ONE CORPORATION
2/4/2004

https://www.bankone.com/bank/BolAccountCheckIMG.aspx?Acctlndex=1&CheckNumber...
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