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Leakage
Warranties per Family

Old
Monster 

(plastic fuel tank)

Old
MTS

Total Warranties 66 189

Total Sellout 10.246 3.843
PPM 6.441 49.180

Following this chart we see that the leakage percentage on old 
Monster is 0,64 % vs 4,9% of MTS old (in fact on MTS Old we 
agreed to do a safety recall). 
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DUCATI North America — AFTER SALES SERVICE rev04052006 

DNA- FAULT REPORT SHEET 
Please e-mail this document to luca.bencivenni@ducati.com or marco.paradisi@ducati.com within 24 hours from fault detection.  
     
Company name: Ducati 
Indianapolis 

 (Dealer code : 67067  )  

Date : 
1/20/09 

    

[.] A- New motorbike, upon delivery    

[X] B- Motorbike sold less than 6 months ago.    
[.] C- Motorbike sold more than 6 months ago.   

     
     
Model : 696  Frame serial no. : ZDM 1RADN09B002651 
    
MY : 2009  Engine serial no. : ZDM .............. 
    
Mileage (US): 213    
    
Detected fault:    
    
[.] Oil leakage [.] Coolant leakage [.X] Fuel leakage 
[.] Breakage [.] Faulty [.] Cracks 
[.] Faulty operation  [.] Hardening [.] Paint flaking off 
[.] Power failure  [.] Misfiring  [.] Noise 
[.] Scratches     
[.] Lack of  ..............   
[.] More ..............   
    
    
Part no. of the component(s) involved: 58631711B ,   
- .............. - .............. - .............. 
      
Comments that can help us understand the problem: Fuel leakage at top front of fuel tank. Tank is porous. 
.............. 
.............. 
.............. 
 
Fault due to:   [.X] Production Processes [.] Transport  
      
The crate was: [.] Undamaged [.] Damaged  
      
Did you make your reservations on transport documents?: [.] Yes [.] No  
      
DNA Service Area 
Manager: Karl Berwer 

     

      
 Company stamp for fax purposes:     

mailto:luca.bencivenni@ducati.com�
mailto:marco.paradisi@ducati.com�


FileID Category OwnerName OwnerAddressOwnerPhone1 (HmwnerPhone2 (Wk 
Hall's_M695_fuelField Report N/A N/A N/A N/A
MCC_S2R_warpeField Report N/A N/A N/A N/A
Motocorsa_S2R1Field Report N/A N/A N/A N/A
696 - Ducati IndiaField Report N/A N/A N/A N/A
FR GPMC M696 Field Report N/A N/A N/A N/A
FR M696 RADN0Field Report N/A N/A N/A N/A
FR PI M696 RADField Report N/A N/A N/A N/A
Salem Ducati_MTField Report N/A N/A N/A N/A
MTS620 Fuel TanField Report N/A N/A N/A N/A
MTS1100 Fuel LeField Report N/A N/A N/A N/A
Singley-MTS1000Field Report N/A N/A N/A N/A
Singley-MTS1000Field Report N/A N/A N/A N/A
Singley-MTS1000Field Report N/A N/A N/A N/A
Singley-MTS1000Field Report N/A N/A N/A N/A
SFYM1100S-0811Field Report N/A N/A N/A N/A



VIN ModelMY/Model Mileage IncidentDate DateReported Fire
ZDM1RADM37B02007 Monster 69 6158 N/A 5/1/2007 No
ZDM1RABP46B02006 Monster S2 1224 N/A 3/19/2007 No
ZDM1RABP57B02007 Monster S2 2602 N/A 8/19/2008 No
ZDM1RADN09B02009 Monster 69 213 N/A 1/20/2009 No
ZDM1RADN09B02009 Monster 69 7587 N/A 9/22/2009 No
ZDM1RADN09B02009 Monster 69 1219 N/A 6/28/2009 No
ZDM1RADN49B02009 Monster 69 3420 N/A 10/19/2009 No
ZDM1VA2K56B0 2006 Multistrada 6220 N/A 8/15/2008 No
ZDM1VA2K36B0 2006 Multistrada 824 N/A 8/20/2007 No
ZDM1VACPX7B02007 Multistrada 96 N/A 8/20/2007 No
ZDM1VABP15B02005 Multistrada 10032 N/A 1/11/2009 No
ZDM1VABP24B02004 Multistrada N/A N/A 3/26/2009 No
ZDM1VABP45B02005 Multistrada 8320 N/A 3/10/2009 No
ZDM1VABP05B02005 Multistrada 3938 N/A 1/11/2009 No
ZDM1RACP99B02009 Monster 110 1329 N/A 7/4/2010 No



PropertyDamage Injuries Fatalities Summary
No 0 0 Fuel tank distorted- the shape has swelled out and t
No 0 0

Fuel tank plastic 
warped at fuel 

No 0 0 Distortion of plastic fuel tank on right side as shown
No 0 0 Fuel Leakage at top front of fuel tank.  Tank is porou
No 0 0 It would appear that the heat from the exhaust has s
No 0 0 Severe distortion of tank @ pump flange. Dealer alre
No 0 0 Extreme distortion of fuel tank around pump flange. Sig             
No 0 0 Deformation of the fuel tank plastic. See attached pi
No 0 0 Leaking from fuel pump flange onto top of engine an
No 0 0 Leaking from fuel pump flange onto top of engine an
No 0 0 Fuel tank is leaking under the seat
No 0 0 The fuel tank is leaking from the rear mount.
No 0 0 The fuel tank is leaking at the fuel pump flange.
No 0 0 Fuel tank is leaking at the fuel pump flange.
No 0 0 Customer brought motorcycle to dealership because



the tank won’t fit properly between the upper frame tubes.  The dealer inspected the vent lines- all okay. 

n in pictures below
us.
softened the plastic of the tank and the weight of fuel in it has caused it to bend so the pump flange cove
eady removed pump to attempt repair as customer was waiting. Have ordered new tank. RCL 901 open—

        gnificant leak on to exhaust. Started leaking while motorcycle parked in the sun.
ictures. Authorization approved for dealer to replace tank
nd exhaust system. Material of tank very thin around pump flange which is distorted. Tried relieving bolt 
nd exhaust system. Material of tank very thin around pump flange which is distorted. Tried relieving bolt 

e of an apparent gas leak.  Upon inspection the technician found the likely sourse to be a significant defo



 Possible internal venting pipe problem. Advised dealer to replace fuel tank and emissions cannister.

er contacted the exhaust. No fuel leakage at this time but I feel this is imminent.
—will perform during this visit to dealer.

 holes in pump flange to suit mounting bolts to no avail. Leak is due to tank distortion from lack of streng
 holes in pump flange to suit mounting bolts to no avail. Leak is due to tank distortion from lack of streng

ormation of the tank at the fuel pump mounting flange (see attache photo).



gth (possibly engine heat also)
gth (possibly engine heat also) Stained crankcase and alternator cover from fuel



 

DUCATI North America — AFTER SALES SERVICE rev01232009 

DNA- FAULT REPORT SHEET 
Please e-mail this document to luca.bencivenni@ducati.com or 
marco.paradisi@ducati.com within 24 hours from fault detection.  

     

Company name:  GPMC San Diego (Dealer code  1282 )  

Date 09/22/2009    

[ ] A- New motorbike, upon delivery    

[ ] B- Motorbike sold less than 6 months 
ago.  

  

[X] C- Motorbike sold more than 6 months ago.   
Model :  M696 Frame serial no. : ZDM1RADN09B003900 

 
 

MY :  2009 Engine serial no. : ZDM .............. 

Mileage (US):  7587   

Detected fault:    

[.
] 

Oil leakage [.
] 

Coolant leakage [ 
X] 

Fuel leakage 

[ 
] 

Breakage [X
] 

Faulty [ 
] 

Cracks 

[ 
] 

Faulty operation  [.
] 

Hardening [.
] 

Paint flaking off 

[ 
] 

Power failure  [.
] 

Misfiring  [.
] 

Noise 

[.
] 

Scratches     

[.
] 

Lack of  ..............   

[ 
] 

More    

    

Part no. of the component(s) 
involved: 

-  58631711B Fuel Tank  

-   24713285° Cover -         - .............. 

Comments that can help us understand the problem: 

It would appear that the heat from the exhaust has softened the plastic of the tank and 
the weight of fuel in it has caused it to bend so the pump flange cover contacted the 
exhaust. No fuel leakage at this time but I feel this is imminent. 

Fault due to:   [X
] 

Production Processes [.
] 

Transport  

The crate was: [.
] 

Undamaged [.
] 

Damaged  

      

Did you make your reservations on transport documents?: [.
] 

Yes [.
] 

No  

DNA Service Area 
Manager: 

 John French     

 Company stamp for fax 
purposes: 

    

mailto:luca.bencivenni@ducati.com�
mailto:marco.paradisi@ducati.com�


 



 

DUCATI North America — AFTER SALES SERVICE rev01232009 

DNA- FAULT REPORT SHEET 
Please e-mail this document to luca.bencivenni@ducati.com or 
marco.paradisi@ducati.com within 24 hours from fault detection.  

     

Company name:  DELAMO (Dealer code  1076 )  

Date 06/28/2009    

[ ] A- New motorbike, upon delivery    

[X ] B- Motorbike sold less than 6 months 
ago.  

  

[ ] C- Motorbike sold more than 6 months ago.   
Model :  M696 Frame serial no. : ZDM1RADN09B005100 

 
 

MY :  2009 Engine serial no. : ZDM .............. 

Mileage (US):  1219   

Detected fault:    

[.
] 

Oil leakage [.
] 

Coolant leakage [X 
] 

Fuel leakage 

[ 
] 

Breakage [ 
] 

Faulty [ 
] 

Cracks 

[ 
] 

Faulty operation  [.
] 

Hardening [.
] 

Paint flaking off 

[ 
] 

Power failure  [.
] 

Misfiring  [.
] 

Noise 

[.
] 

Scratches     

[.
] 

Lack of  ..............   

[ 
] 

More    

    

Part no. of the component(s) 
involved: 

-  586311711B Fuel Tank  

-    -         - .............. 

Comments that can help us understand the problem: 

Severe distortion of tank @ pump flange. Dealer already removed pump to attempt repair 
as customer was waiting. Have ordered new tank. RCL 901 open—will perform during this 
visit to dealer. 

Fault due to:   [X 
] 

Production Processes [.
] 

Transport  

The crate was: [.
] 

Undamaged [.
] 

Damaged  

      

Did you make your reservations on transport documents?: [.
] 

Yes [.
] 

No  

DNA Service Area 
Manager: 

 John French     

 Company stamp for fax 
purposes: 

    

mailto:luca.bencivenni@ducati.com�
mailto:marco.paradisi@ducati.com�


 
 

 



 

DUCATI North America — AFTER SALES SERVICE rev01232009 

DNA- FAULT REPORT SHEET 
Please e-mail this document to luca.bencivenni@ducati.com or 
marco.paradisi@ducati.com within 24 hours from fault detection.  

     

Company name:  Pro Italia 
Motors 

(Dealer code  1317 )  

Date 10/19/2009    

[ ] A- New motorbike, upon delivery    

[ ] B- Motorbike sold less than 6 months 
ago.  

  

[X] C- Motorbike sold more than 6 months ago.   
Model :  M696 Frame serial no. : ZDM1RADN49B008193 

 
 

MY :  2009 Engine serial no. : ZDM .............. 

Mileage (US):  3420   

Detected fault:    

[.
] 

Oil leakage [.
] 

Coolant leakage [X
] 

Fuel leakage 

[ 
] 

Breakage [ 
] 

Faulty [ 
] 

Cracks 

[ 
] 

Faulty operation  [.
] 

Hardening [.
] 

Paint flaking off 

[ 
] 

Power failure  [.
] 

Misfiring  [.
] 

Noise 

[.
] 

Scratches     

[.
] 

Lack of  ..............   

[ 
] 

More    

    

Part no. of the component(s) 
involved: 

- 58631711B Fuel Tank   

-    -         - .............. 

Comments that can help us understand the problem: 

Extreme distortion of fuel tank around pump flange. Significant leak on to exhaust. 
Started leaking while motorcycle parked in the sun. 

Fault due to:   [X 
] 

Production Processes [.
] 

Transport  

The crate was: [.
] 

Undamaged [.
] 

Damaged  

      

Did you make your reservations on transport documents?: [.
] 

Yes [.
] 

No  

DNA Service Area 
Manager: 

 John French     

 Company stamp for fax 
purposes: 

    

mailto:luca.bencivenni@ducati.com�
mailto:marco.paradisi@ducati.com�


 



 

DUCATI North America — AFTER SALES SERVICE rev04052006 

DNA- FAULT REPORT SHEET 
Please e-mail this document to luca.bencivenni@ducati.com or marco.paradisi@ducati.com within 24 hours from fault detection.  
     
Company name:  Hall’s Ducati Husqvarna (Dealer code  1250 )  
Date 5/1/2007    

[.] A- New motorbike, upon delivery    

[.] B- Motorbike sold less than 6 months ago.    
[X] C- Motorbike sold more than 6 months ago.   

     
     
Model : M695 Frame serial no. : ZDM 1RADM37B092754 
    
MY : 2007 Engine serial no. : ZDM .............. 
    
Mileage (US): 6,158   
    
Detected fault:    
    
[.] Oil leakage [.] Coolant leakage [.] Fuel leakage 
[.] Breakage [.] Faulty [.] Cracks 
[X] Faulty operation  [.] Hardening [.] Paint flaking off 
[.] Power failure  [.] Misfiring  [.] Noise 
[.] Scratches     
[.] Lack of  ..............   
[.] More ..............   
    
    
Part no. of the component(s) involved: - 58610451BT  
- .............. - .............. - .............. 
      
Comments that can help us understand the problem: 
Fuel tank distorted- the shape has swelled out and the tank won’t fit properly between the upper frame tubes. 
The dealer inspected the vent lines- all okay. Possible internal venting pipe problem. Advised dealer to replace fuel tank and   
emissions cannister. 
 
Fault due to:   [X] Production Processes [.] Transport  
      
The crate was: [.] Undamaged [.] Damaged  
      
Did you make your reservations on transport documents?: [.] Yes [.] No  
      
DNA Service Area 
Manager: 

Mike Moran     

      
 Company stamp for fax purposes:     

mailto:luca.bencivenni@ducati.com�
mailto:marco.paradisi@ducati.com�


 

DUCATI North America — AFTER SALES SERVICE rev04052006 

DNA- FAULT REPORT SHEET 
Please e-mail this document to luca.bencivenni@ducati.com or marco.paradisi@ducati.com within 24 hours from fault detection.  
     
Company name:  M.C.C. (Dealer code  1207 )  
Date 3/19/2007    

[.] A- New motorbike, upon delivery    

[.] B- Motorbike sold less than 6 months ago.    
[X] C- Motorbike sold more than 6 months ago.   

     
     
Model : S2R1000 Frame serial no. : ZDM 1RABP46B083329 
    
MY : 2006 Engine serial no. : ZDM .............. 
    
Mileage (US): 1,224   
    
Detected fault:    
    
[.] Oil leakage [.] Coolant leakage [X] Fuel leakage 
[.] Breakage [.] Faulty [.] Cracks 
[.] Faulty operation  [.] Hardening [.] Paint flaking off 
[.] Power failure  [.] Misfiring  [.] Noise 
[.] Scratches     
[.] Lack of  ..............   
[.] More ..............   
    
    
Part no. of the component(s) involved: - 58610441CJ  
- .............. - .............. - .............. 
      
Comments that can help us understand the problem: 
Fuel tank plastic warped at fuel pump flange with approx. 3mm gap between flange and tank causing fuel leak.  
Advised dealer to replace fuel tank and check alignment of screw holes between flange and tank- may need to     
ovalize holes in flange so screws do not cause side load stress to thread inserts in fuel tank.  
 
Fault due to:   [X] Production Processes [.] Transport  
      
The crate was: [.] Undamaged [.] Damaged  
      
Did you make your reservations on transport documents?: [.] Yes [.] No  
      
DNA Service Area 
Manager: 

Mike Moran     

      
 Company stamp for fax purposes:     

mailto:luca.bencivenni@ducati.com�
mailto:marco.paradisi@ducati.com�


 

DUCATI North America — AFTER SALES SERVICE rev04052006 

DNA- FAULT REPORT SHEET 
Please e-mail this document to luca.bencivenni@ducati.com or marco.paradisi@ducati.com within 24 hours from fault detection.  
     
Company name: Motocorsa (Dealer code  1253 ) 

 
 

Date 8/19/2008  
 

  

[.] A- New motorbike, upon delivery    

[.] B- Motorbike sold less than 6 months ago.    
[X] C- Motorbike sold more than 6 months ago.   

     
     
Model : S2R1000 Frame serial no. : ZDM 1RABP57B019417 
    
MY : 2007  Engine serial no. : ZDM .............. 
    
Mileage (US): 2,602   
    
Detected fault:    
    
[.] Oil leakage [.] Coolant leakage [.] Fuel leakage 
[.] Breakage [.] Faulty [.] Cracks 
[.] Faulty operation  [.] Hardening [.] Paint flaking off 
[.] Power failure  [.] Misfiring  [.] Noise 
[.] Scratches     
[.] Lack of        
[X] More Distortion    
    
    
Part no. of the component(s) involved: - 58610441CZ  
- .............. - .............. - .............. 
      
Comments that can help us understand the problem: 
Distortion of plastic fuel tank on right side as shown in pictures below.  
  
.............. 
 
Fault due to:   [X] Production Processes [.] Transport  
      
The crate was: [.] Undamaged [.] Damaged  
      
Did you make your reservations on transport documents?: [.] Yes [.] No  
      
DNA Service Area Manager: Mike Moran     
      
 Company stamp for fax purposes:     

mailto:luca.bencivenni@ducati.com�
mailto:marco.paradisi@ducati.com�


 



 

 
 
 
 
 



 
 
 
 
 
 
 
 



 
 
 



DUCATI North America — AFTER SALES SERVICE rev04052006 

DNA- FAULT REPORT SHEET 
Please e-mail this document to luca.bencivenni@ducati.com or marco.paradisi@ducati.com within 24 hours from fault detection.  
     
Company name:  Honda Peninsula 

Ducati 
(Dealer code  1160 )  

Date 8/20/2007    
[.] A- New motorbike, upon delivery    

[X] B- Motorbike sold less than 6 months ago.    
[.] C- Motorbike sold more than 6 months ago.   

     
     
Model : MTS 1100S Frame serial no. : ZDM 1VACPX7B018481 
    
MY : 2007 Engine serial no. : ZDM .............. 
    
Mileage (US): 96   
    
Detected fault:    
    
[.] Oil leakage [.] Coolant leakage [X] Fuel leakage 
[.] Breakage [.] Faulty [.] Cracks 
[.] Faulty operation  [.] Hardening [.] Paint flaking off 
[.] Power failure  [.] Misfiring  [.] Noise 
[.] Scratches     
[.] Lack of     
[.] More    
    
    
Part no. of the component(s) involved: - 58610461AA  
-  -  - .............. 
      
Comments that can help us understand the problem: 

Leaking from fuel pump flange onto top of engine and exhaust system. Material of tank very thin around pump flange which is distorted. Tried relieving bolt holes in pump flange 
to suit mounting bolts to no avail. Leak is due to tank distortion from lack of strength (possibly engine heat also) Stained crankcase and alternator cover from fuel. 
  

 

.............. 

.............. 
 
Fault due to:   [X] Production Processes [.] Transport  
      
The crate was: [.] Undamaged [.] Damaged  
      
Did you make your reservations on transport documents?: [.] Yes [.] No  
      
DNA Service Area 
Manager 
 

John French     

      

mailto:luca.bencivenni@ducati.com�
mailto:marco.paradisi@ducati.com�


 
 Company stamp for fax purposes:     



 

DUCATI North America — AFTER SALES SERVICE rev04052006 

DNA- FAULT REPORT SHEET 
Please e-mail this document to luca.bencivenni@ducati.com or marco.paradisi@ducati.com within 24 hours from fault detection.  
     
Company name:  Modesto (Dealer code  1316 )  
Date 8/20/2007    

[.] A- New motorbike, upon delivery    

[X] B- Motorbike sold less than 6 months ago.    
[.] C- Motorbike sold more than 6 months ago.   

     
     
Model : MTS620 Frame serial no. : ZDM 1VA2 K36B017077 
    
MY : 2006 Engine serial no. : ZDM .............. 
    
Mileage (US): 824   
    
Detected fault:    
    
[.] Oil leakage [.] Coolant leakage [X] Fuel leakage 
[.] Breakage [.] Faulty [.] Cracks 
[.] Faulty operation  [.] Hardening [.] Paint flaking off 
[.] Power failure  [.] Misfiring  [.] Noise 
[.] Scratches     
[.] Lack of     
[.] More    
    
    
Part no. of the component(s) involved: - 58610621BA  
-  -  - .............. 
      
Comments that can help us understand the problem: 
Leaking from fuel pump flange onto top of engine and exhaust system. Material of tank very thin around pump flange which is distorted. Tried relieving bolt holes in pump flange 
to suit mounting bolts to no avail. Leak is due to tank distortion from lack of strength (possibly engine heat also) 
 
 
 
  
.............. 
.............. 
 
Fault due to:   [X] Production Processes [.] Transport  
      
The crate was: [.] Undamaged [.] Damaged  
      
Did you make your reservations on transport documents?: [.] Yes [.] No  
      
DNA Service Area 
Manager 
 

John French     

      
 Company stamp for fax purposes:     

mailto:luca.bencivenni@ducati.com�
mailto:marco.paradisi@ducati.com�


 
 

DUCATI North America — AFTER SALES SERVICE rev04052006 

DNA- FAULT REPORT SHEET 
Please e-mail this document to luca.bencivenni@ducati.com or marco.paradisi@ducati.com within 24 hours from fault detection.  
     
Company name: Salem Honda-Ducati (Dealer code 1064  ) 

 
 

Date 8/15/2008  
 

  

[.] A- New motorbike, upon delivery    

[.] B- Motorbike sold less than 6 months ago.    
[X] C- Motorbike sold more than 6 months ago.   

     
     
Model : MTS 620D Frame serial no. : ZDM 1VA2K56B016576 
    
MY : 2006  Engine serial no. : ZDM .............. 
    
Mileage (US): 6,220   
    
Detected fault:    
    
[.] Oil leakage [.] Coolant leakage [.] Fuel leakage 
[.] Breakage [.] Faulty [.] Cracks 
[.] Faulty operation  [.] Hardening [.] Paint flaking off 
[.] Power failure  [.] Misfiring  [.] Noise 
[.] Scratches     
[X] Lack of   The part holding the original shape    
[.] More ..............   
    
    
Part no. of the component(s) involved: - 58610621BK  
- .............. - .............. - .............. 
      
Comments that can help us understand the problem: 
Deformation of the fuel tank plastic. See attached pictures. Authorization approved for dealer to replace tank. 
  
.............. 
 
Fault due to:   [X] Production Processes [.] Transport  
      
The crate was: [.] Undamaged [.] Damaged  
      
Did you make your reservations on transport documents?: [.] Yes [.] No  
      
DNA Service Area Manager: Mike Moran     
      
 Company stamp for fax purposes:     

mailto:luca.bencivenni@ducati.com�
mailto:marco.paradisi@ducati.com�


  
            
            
            
            
            
            

  



 
 
Ducati Motor Holding S.p.A. — AFTER SALES SERVICE  

DNA FAULT REPORT SHEET 
Please e-mail this document to luca.bencivenni@ducati.com or sergio.guazzaloca@ducati.com or 
niko.baldini@ducati.com within 24 hours from fault detection.  
     
Dealer  Name:  Cross Country Dealer Number  53171   
Date 07.04.2010    

[  ] A- New motorbike, upon delivery    

[  ] B- Motorbike sold less than 6 months ago.    
[X] C- Motorbike sold more than 6 months 

ago.  
  

     
Year: 2009    
Model: M1100S Frame serial no.: ZDM 1RACP99B014199 
    
  Engine serial no.: ZDM RAC9000255 
    
Mileage (US): 1329   
    
Detected fault:    
    
[  ] Oil leakage [  ] Coolant leakage [X] Fuel leakage 
[  ] Breakage [  ] Faulty [  ] Cracks 
[  ] Faulty operation  [  ] Hardening [  ] Paint flaking off 
[  ] Power failure  [  ] Misfiring  [  ] Noise 
[  ] Scratches     
[  ] Lack of  Clearance   
[  ] More    
    
    
Part no. of the component(s) involved: - 58631711B  
-  -  -  
      
Comments that can help us understand the problem. 
Customer brought motorcycle to dealership because of an apparent gas leak. Upon inspection the technician found the 
likely source to be a significant deformation of the tank at the fuel pump mounting flange (see attached photo). 
 
 
 
 
 
 
      
Fault due to:   [X] Production Processes [  ] Transport  
      
The crate was: [  ] Undamaged [  ] Damaged  
      
Did you make your reservations on transport documents?: [  ] Yes [  ] No  
      
Service Area 
Manager: 

Elliot Cho     

      
 Company stamp for fax purposes:     
      

mailto:luca.bencivenni@ducati.com�
mailto:sergio.guazzaloca@ducati.com�
mailto:niko.baldini@ducati.com�


 
 

 



 
 

 

Ducati Motor Holding S.p.A. — AFTER SALES SERVICE  

DNA FAULT REPORT SHEET 
Please e-mail this document to marco.paradisi@ducati.com, francesco.penazzo@ducati.com, or luca.bencivenni@ducati.com within 24 hours from fault detection.  
Dealer Name:  Touring Sport  Dealer Number 1810    
Date:  03/10/2009     

[.] A- New motorbike, upon delivery    

[.] B- Motorbike sold less than 6 months ago.    
[.x] C- Motorbike sold more than 6 months ago.    

Year: 2005     
Model: 
MTS1000 

 Frame serial no.: ZDM 1VABP45B009547 

  Engine serial no.:   
Mileage (US):8320    
Detected fault:    
[.] Oil leakage [.] Coolant leakage [.x] Fuel leakage 
[.] Breakage [.] Faulty [.] Cracks 
[.] Faulty operation  [.] Hardening [.] Paint flaking off 
[.] Power failure  [.] Misfiring  [.] Noise 
[.] Scratches     
[.]  Lack of  Power    
[.] More    
Part no. of the component(s) involved: -  

 
 

Comments that can help us understand the problem:  The fuel tank is leaking at the fuel pump flange. 
 
Fault due to:   [.x] Production Processes [.] Transport  
The crate was: [.] Undamaged [.] Damaged  
      
Did you make your reservations on transport documents?: [.] Yes [.] No  
      
Service Area Manager:Van Singley       
      
 Insert pictures below; resize as necessary     
      

mailto:marco.paradisi@ducati.com�
mailto:francesco.penazzo@ducati.com�
mailto:luca.bencivenni@ducati.com�


 
 

 

Ducati Motor Holding S.p.A. — AFTER SALES SERVICE  
DNA FAULT REPORT SHEET 

Please e-mail this document to marco.paradisi@ducati.com, francesco.penazzo@ducati.com, or 
luca.bencivenni@ducati.com within 24 hours from fault detection.  
Dealer Name:  Baseline 
Specialist 

 Dealer Number 74009    

Date:  01/11/2009     
[.] A- New motorbike, upon delivery    
[.] B- Motorbike sold less than 6 months ago.    

[.x] C- Motorbike sold more than 6 months ago.    
Year: 
2005 

    

Model: 
MTS1000 

 Frame serial no.: ZDM 1VABP05B009772 

  Engine serial no.:   
Mileage (US): 3938   
Detected fault:    
[.] Oil leakage [.] Coolant leakage [.x] Fuel leakage 
[.] Breakage [.] Faulty [.] Cracks 
[.] Faulty operation  [.] Hardening [.] Paint flaking off 
[.] Power failure  [.] Misfiring  [.] Noise 
[.] Scratches     
[.]  Lack of  Power    
[.] More    
Part no. of the component(s) involved: -  

 
 

Comments that can help us understand the problem:  Fuel tank is leaking at the fuel pump flange. 
 
Fault due to:   [x.] Production Processes [.] Transport  
The crate was: [.x] Undamaged [.] Damaged  
      
Did you make your reservations on transport documents?: [.] Yes [.] No  
      
Service Area Manager:Van 
Singley 

      

      
 Insert pictures below; resize as 

necessary 
    

      

mailto:marco.paradisi@ducati.com�
mailto:francesco.penazzo@ducati.com�
mailto:luca.bencivenni@ducati.com�


 
 

 

Ducati Motor Holding S.p.A. — AFTER SALES SERVICE  
DNA FAULT REPORT SHEET 

Please e-mail this document to marco.paradisi@ducati.com, francesco.penazzo@ducati.com, or 
luca.bencivenni@ducati.com within 24 hours from fault detection.  
Dealer Name:  Baseline 
Specialist 

 Dealer Number 74009    

Date:  01/11/2009     
[.] A- New motorbike, upon delivery    
[.] B- Motorbike sold less than 6 months ago.    

[.x] C- Motorbike sold more than 6 months ago.    
Year: 
2005 

    

Model: 
MTS1000 

 Frame serial no.: ZDM 1VABP15B011031 

  Engine serial no.:   
Mileage (US): 10,032   
Detected fault:    
[.] Oil leakage [.] Coolant leakage [.x] Fuel leakage 
[.] Breakage [.] Faulty [.] Cracks 
[.] Faulty operation  [.] Hardening [.] Paint flaking off 
[.] Power failure  [.] Misfiring  [.] Noise 
[.] Scratches     
[.]  Lack of  Power    
[.] More    
Part no. of the component(s) involved: -  

 
 

Comments that can help us understand the problem:  Fuel tank is leaking under the seat. 
 
Fault due to:   [x.] Production Processes [.] Transport  
The crate was: [.x] Undamaged [.] Damaged  
      
Did you make your reservations on transport documents?: [.] Yes [.] No  
      
Service Area Manager:Van 
Singley 

      

      
 Insert pictures below; resize as 

necessary 
    

      

mailto:marco.paradisi@ducati.com�
mailto:francesco.penazzo@ducati.com�
mailto:luca.bencivenni@ducati.com�


 
 

 

Ducati Motor Holding S.p.A. — AFTER SALES SERVICE  

DNA FAULT REPORT SHEET 
Please e-mail this document to marco.paradisi@ducati.com, francesco.penazzo@ducati.com, or luca.bencivenni@ducati.com within 24 hours from fault detection.  
Dealer Name:Pure Ducati    Dealer Number 63498    
Date:  March 26,2009     

[.] A- New motorbike, upon delivery    

[.] B- Motorbike sold less than 6 months ago.    
[.x] C- Motorbike sold more than 6 months ago.    

Year: 2004     
Model: MTS1000  Frame serial no.: ZDM 1VABP24B006449 
  Engine serial no.:   
Mileage (US):    
Detected fault:    
[.] Oil leakage [.] Coolant leakage [.x] Fuel leakage 
[.] Breakage [.] Faulty [.] Cracks 
[.] Faulty operation  [.] Hardening [.] Paint flaking off 
[.] Power failure  [.] Misfiring  [.] Noise 
[.] Scratches     
[.]  Lack of  Power    
[.] More    
Part no. of the component(s) involved:  58610461AT -  

 
 

Comments that can help us understand the problem:  The fuel tank is leaking from the rear mount. 
 
Fault due to:   [x.] Production Processes [.] Transport  
The crate was: [.] Undamaged [.] Damaged  
      
Did you make your reservations on transport documents?: [.] Yes [.] No  
      
Service Area Manager:Van Singley       
      
 Insert pictures below; resize as necessary     
      

mailto:marco.paradisi@ducati.com�
mailto:francesco.penazzo@ducati.com�
mailto:luca.bencivenni@ducati.com�
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Reference:  18408 
Title:  Chris Sendra (MTS 1000DS) 
Status:   Closed 
Requester: Cintia Schutt cschutt@ducatiusa.com x 4411 
Department: Customer Support 
Time logged: 4/4/2007 2:50:23 PM 
Urgency: Medium 
Priority:  Base: Low Current: Undefined 
Problem Type:  CUS - Bike problem/concern 
Time in service: 12 days, 5.3 hours 
Hours worked: 0.08 
 
 
 
=== UPDATE  Cintia Schutt: 4/17/2007 3:13:40 PM 
- 0.02 Hours worked on 17-Apr-07 
 
________________________________________ 
From: Chris Sendra [mailto:csendra@dieste.com]  
Sent: Tuesday, April 17, 2007 2:59 PM 
To: Ducati Helpdesk 
Subject: Re: MTS leaking fuel-TWICE!! 
 
Thank you for your assistance. I appreciate it.  
 
On 4/17/07 4:10 PM, "Ducati Helpdesk" <helpdesk@ducatiusa.com> wrote: 
Hello Chris, 
  
I just followed up with the Service Manager at Advanced Motorsport.  Your tank came in (ordered from Italy) and he is 
currently working on your Multistrada.  You should be hearing from him soon. 
  
Kind regards, 
Cintia 
 
 
=== UPDATE  Cintia Schutt: 4/17/2007 2:10:51 PM 
- 0.02 Hours worked on 17-Apr-07 
- Request CLOSED 
- Priority changed from [Low] to [N.A] 
________________________________________ 
From: Ducati Helpdesk [mailto:helpdesk@ducatiusa.com]  
Sent: Tuesday, April 17, 2007 2:10 PM 
To: 'Chris Sendra' 
Subject: RE: MTS leaking fuel-TWICE!! 
 
Hello Chris, 
 
I just followed up with the Service Manager at Advanced Motorsport.  Your tank came in (ordered from Italy) and he is 
currently working on your Multistrada.  You should be hearing from him soon. 
 
Kind regards, 
Cintia 
 
 
________________________________________ 
From: Chris Sendra [mailto:csendra@dieste.com]  
Sent: Tuesday, April 17, 2007 12:02 PM 
To: Ducati Helpdesk 
Subject: Re: MTS leaking fuel-TWICE!! 
 
It was transported on the 7th, 11 days ago and no word yet.  I have a hard time digesting the fact that I paid $230 
(motorcycle loan payment)  for a bike that is in the shop for two weeks. In essence I am paying not to use the bike. I still 
don't know when to expect the bike. Frustrating.  
 
On 4/17/07 12:51 PM, "Ducati Helpdesk" <helpdesk@ducatiusa.com> wrote: 
Hello Chris, 



  
I'm just following up to see how things are going with your Multistrada.  Was Roadside Assistance able to arrange transport 
to your Ducati Dealer? 
  
Regards, 
Cintia 
  
 
 
=== UPDATE  Cintia Schutt: 4/5/2007 12:21:42 PM 
- 0.02 Hours worked on 05-Apr-07 
- Priority changed from [Medium] to [Low] 
 
________________________________________ 
From: Chris Sendra [mailto:csendra@dieste.com]  
Sent: Thursday, April 05, 2007 12:02 PM 
To: Ducati Helpdesk 
Subject: Re: MTS leaking fuel-TWICE!! 
 
Thank you for your assistance. I will call them right now. 
 
 
 
=== UPDATE  Cintia Schutt: 4/5/2007 8:53:57 AM 
- 0.02 Hours worked on 05-Apr-07 
- Forwarded to SELF: Cintia Schutt 
- Priority set to [Medium] 
 
________________________________________ 
From: Ducati Helpdesk [mailto:helpdesk@ducatiusa.com]  
Sent: Thursday, April 05, 2007 8:53 AM 
To: 'Chris Sendra' 
Subject: RE: MTS leaking fuel-TWICE!! 
 
Dear Mr. Sendra, 
 
I apologize if my e-mail came across as apathetic and am aware that resolving your concern is important for your safety.  
Please do call your roadside assistance at 800.234.1353 to transport your Multistrada to the nearest dealer.   
 
Also, if you could provide me with the following: 
 
" Which dealer has your bike 
" The VIN on your bike 
" A phone number where you can be reached 
 
The service area manager provides technical assistance to Ducati Service Technicians.  Since you're dealing with a concern 
that was not resolved the first time around, he will investigate what happened and work with the servicing dealer to ensure it 
is resolved.  I should have elaborated this in my previous e-mail as well. 
 
Kind regards, 
Cintia 
  
 
 
=== REQUEST SERVICE  Cintia Schutt: 4/4/2007 2:50:23 PM 
- 0.02 Hours worked on 04-Apr-07 
- Request CLOSED 
- Email NONE Selected 
 
-----Original Message----- 
From: Ducati Helpdesk [mailto:helpdesk@ducatiusa.com]  
Sent: Wednesday, April 04, 2007 2:50 PM 
To: 'Chris Sendra' 
Subject: RE: MTS leaking fuel-TWICE!! 
 
Dear Mr. Sendra, 



 
Thank you for contacting Ducati North America. 
 
I'm sorry that you've had this concern twice now with your Multistrada.  Please take you Multistrada back to your dealer as 
soon as possible for inspection.   
 
Your e-mail has also been forwarded to the local service area manager. 
 
Kind regards, 
Cintia 
  
 
-----Original Message----- 
From: Chris Sendra [mailto:csendra@dieste.com]  
Sent: Wednesday, April 04, 2007 1:03 PM 
To: customerservice@ducatiusa.com 
Subject: MTS leaking fuel-TWICE!! 
 
I have been a Ducati owner for over 8 years now. Started with a 750ss, 
bought a MTS 1000ds in 06' and just picked up your 1098 as well. The bikes 
are awesome and overall the reliability  has been pretty good. I purchased 
the Multistrada because of the rave reviews and reliability. However, this 
past Monday proved differently. The bike has only 1000 miles on it and in 
pristine condition. Never wrecked and routinely serviced. This is the second 
time my 2006 MTS 1000 leaks fuel. This happened several months ago when I 
was riding with my wife. At speed I smelled fuel and discovered a continuous 
stream of gasoline coming out of the fuel reliability, onto the rear shock 
and motor. The bike was "fixed" at a Ducati dealer here in Dallas. This past 
Sunday I drove 70 miles to Motorsports Ranch in Cresson Texas for a track 
day only to find the same issue again. Luckily I discovered it before riding 
this time. As am sure you realize how this poses a tremendous safety issue 
and the consequences of a fire while riding at speed are not good. I 
understand a blown fuse, maybe a bad starter. But this is ridiculous.  
 



Reference:  19385 
Title:  Joseph Mangham [MTS1000 5B009730 Resell] 
Status:   Closed 
Requester: 1011 - Advanced Motorsports Jeff@advancedmotorsports.com 817-790-0200 
Department: Dealership 
Time logged: 6/12/2007 11:37:10 AM 
Urgency: Medium 
Priority:  Base: Low Current: Undefined 
Problem Type:  CUS - Bike problem/concern 
Time in queue: 139 days, 14.64 hours 
Time in service: 35 days, 6.26 hours 
Hours worked: 21.02 
 
 
 
=== UPDATE  Jeanette Khayali: 12/5/2007 9:31:03 AM 
- 0.02 Hours worked on 05-Dec-07 
- Request CLOSED 
- Priority changed from [Medium] to [N.A] 
 
 
=== UPDATE  Jeanette Khayali: 12/5/2007 9:25:52 AM 
- 0.02 Hours worked on 05-Dec-07 
updated buyback spreadsheet. case closed! 
 
=== UPDATE  Jeanette Khayali: 12/4/2007 2:48:42 PM 
- 0.02 Hours worked on 04-Dec-07 
- Forwarded to QUEUE: Resales 
- Priority set to [Medium] 
bike was invoiced to Munroe Motors by accounting dept (Lee) Doc # 273973 
 
invoice is in file 
 
=== UPDATE  Jeanette Khayali: 12/3/2007 1:41:42 PM 
- 0.02 Hours worked on 03-Dec-07 
- Request CLOSED 
- Priority changed from [Critical] to [N.A] 
 
 
=== UPDATE  Jeanette Khayali: 11/30/2007 1:32:07 PM 
- 0.02 Hours worked on 30-Nov-07 
emailed Lee to invoice the dealer in the dollar amount of $4500.00 
 
From: Jeanette Khayali [mailto:jkhayali@ducatiusa.com]  
Sent: Friday, November 30, 2007 11:20 AM 
To: 'Lee Cong' 
Subject: Lemon Law resale bike 
 
Hello Lee, 
 Can you please invoice Munroe Motors for the attached bike?  The vin number and invoice amount is noted on the sales 
document.  Please send me a follow up email with the invoice memo attached.  I would like to fax it to them today if possible.  
Let me know if you have any questions. 
 
Thank you, 
 
 
=== UPDATE  Jeanette Khayali: 11/30/2007 1:30:44 PM 
- 0.02 Hours worked on 30-Nov-07 
completed a Notice of Transfer and Release of Liability online through the CA DMV 
 
=== UPDATE  Jeanette Khayali: 11/30/2007 1:26:15 PM 
- 0.03 Hours worked on 30-Nov-07 
bike was sold to Munroe Motors in the amount of $4500.00. 
 
attached BB Dealer Sales agreement, and BB Lemon Law disclosure agreement 
 



recieved check from Munroe Motors and placed copy in file 
 
=== UPDATE  Jeanette Khayali: 11/15/2007 3:56:18 PM 
- 0.03 Hours worked on 15-Nov-07 
Jason has repriced the bike at $4500.00 for employees and the dealer network. 
sent out email to employees with the updated pricing. 
 
=== UPDATE  Jeanette Khayali: 10/25/2007 4:41:20 PM 
- 0.02 Hours worked on 25-Oct-07 
No employees were interested in purchasing the bike. 
Jason Chinnock has released this bike to the CA dealer network for purchase 
 
=== UPDATE  Jeanette Khayali: 10/22/2007 12:06:14 PM 
- 0.02 Hours worked on 22-Oct-07 
Jason Chinnock priced the bike at $6495.00 for employees, $6995.00 for dealers 
 
created resell PDF. 
 
Distributed the PDF to all DNA employees 
 
=== UPDATE  Tony Munoz: 9/27/2007 5:24:07 PM 
- 0.03 Hours worked on 27-Sep-07 
 
* Bike to be re-sold.  Need to pick up from warehouse. 
 
* Need to check into possible DMH charge back for price difference. 
 
=== UPDATE  Daniel Donahue: 9/5/2007 6:11:42 PM 
- 0.02 Hours worked on 05-Sep-07 
- Title changed from [Joseph Mangham [Retitle MTS1000 5B009730]] to [Joseph Mangham [MTS1000 5B009730 Resell]] 
- Priority changed from [Medium] to [Critical] 
DNA title received. 
 
Bike in temp storage, ready to resell. 
 
=== UPDATE  Tony Munoz: 9/1/2007 3:14:41 PM 
- 0.02 Hours worked on 01-Sep-07 
Title sent to DMV service. 
 
=== UPDATE  Daniel Donahue: 7/30/2007 4:55:28 PM 
- 0.28 Hours worked on 30-Jul-07 
VIN verification completed. 
 
Title, VIN Verification, CA262 sent to TM for processing. 
 
=== UPDATE  Daniel Donahue: 7/30/2007 8:47:19 AM 
- 0.02 Hours worked on 30-Jul-07 
- Title changed from [Joseph Mangham [Transport MTS1000 5B009730]] to [Joseph Mangham [Retitle MTS1000 
5B009730]] 
- Priority changed from [Low] to [Medium] 
Bike received by DNA. 
 
=== UPDATE  Daniel Donahue: 7/20/2007 12:19:44 PM 
- 0.05 Hours worked on 20-Jul-07 
Tara @ AMS left VM. 
 
DD called Tara @ AMS: 
-bike not picked up 
 
DD called Levi Bona: 
-pickup is supposed to be for today 
 
DD called Tara @ AMS: 
-pickup is today 
 
=== UPDATE  Daniel Donahue: 7/18/2007 5:35:54 PM 



- 0.02 Hours worked on 18-Jul-07 
- Title changed from [Joseph Mangham [MTS1000 5B009730]] to [Joseph Mangham [Transport MTS1000 5B009730]] 
- Priority changed from [Medium] to [Low] 
 
 
=== UPDATE  Daniel Donahue: 7/18/2007 4:27:37 PM 
- 0.1 Hours worked on 18-Jul-07 
Received credit memo copy from Marta/accounting. 
 
Adding to cs costs. 
 
=== UPDATE  Daniel Donahue: 7/17/2007 5:45:30 PM 
- 0.02 Hours worked on 17-Jul-07 
- Forwarded to QUEUE: Resales 
- Priority changed from [Critical] to [Medium] 
 
 
=== UPDATE  Daniel Donahue: 7/17/2007 5:45:14 PM 
- 0.43 Hours worked on 17-Jul-07 
DD received paperwork from AMS: 
-invoice for $10751.10+$450 freight, $500 handling (dealer fee), $20 inspection fee, $690.74 tax, $50 doc, $85 license fee 
-total is $12546.84 
-checklist 
-disclosure agreement 
-title signed by customer 
-CA262 signed by customer 
 
DD writing credit memo request: 
-signed off by CFO 
-request dropped off at Marta/accounting's desk 
 
 
 
=== UPDATE  Daniel Donahue: 7/17/2007 9:22:45 AM 
- 0.05 Hours worked on 17-Jul-07 
From: Daniel Donahue [mailto:ddonahue@ducatiusa.com] 
Sent: Tuesday, July 17, 2007 9:22 AM 
To: Levi Bona 
Subject: Advanced Motorsports (1011) / Crated buyback pickup / Joseph Mangham 05 MTS1000 ZDM1VABP65B009730  
 
 
Levi, 
 
I need a pickup made for this unit for tomorrow (7/18/2007) from Advanced Motorsports (1011). 
 
Buyback unit is an 05 Multistrada 1000, VIN: ZDM1VABP65B  
 
Let me know if this can be done, or if we need an alternate plan. 
--- 
Daniel Donahue 
Technical Representative 
Customer Service 
DUCATINORTH AMERICA 
 
 
 
=== UPDATE  Daniel Donahue: 7/17/2007 9:20:16 AM 
- 0.05 Hours worked on 17-Jul-07 
DD called AMS: 
-Jeff Nash not in, in transit to DNA? 
-Tera says bike is crated up and ready for pickup 
 
 
=== UPDATE  Daniel Donahue: 7/12/2007 2:14:17 PM 
- 0.32 Hours worked on 12-Jul-07 
Tera @ AMS called DD: 



-has all paperwork 
-DD explained options on payoff of replacement bike 
-Jeff Nash wants payoff through parts account, will send invoice 
 
=== UPDATE  Daniel Donahue: 7/11/2007 1:35:46 PM 
- 0.2 Hours worked on 11-Jul-07 
DD called Jeff @ AMS: 
-bike almost ready, just putting in oil now 
-DD requested Jeff call DD, so UPS freight can be arranged 
 
=== UPDATE  Daniel Donahue: 6/27/2007 9:47:41 AM 
- 0.07 Hours worked on 27-Jun-07 
DD called dealer: 
-Jeff Nash 
-crank and rods lunched, gearbox is good 
-parts on order, will get done when parts are in 
-paperwork will be sent back after his staff gets back from lightspeed training 
 
=== PRIVATE MEMO - UPDATE  Daniel Donahue: 6/26/2007 5:28:32 PM 
- 0.0 Hours worked on 26-Jun-07 
- Set Reminder for Daniel Donahue at 6/27/2007 11:00:00 AM 
f/u with AMS 
 
=== UPDATE  Daniel Donahue: 6/19/2007 11:55:59 AM 
- 0.17 Hours worked on 19-Jun-07 
DD called Jeff Nash @ AMS: 
-transaction done 
-bike won't be fixed until maybe next week, two weeks? 
-most parts are in stock, but there may be other damage that dealer has not found yet 
 
 
=== UPDATE  Daniel Donahue: 6/15/2007 5:26:04 PM 
- 0.18 Hours worked on 15-Jun-07 
Verbal signoff from ML. 
 
DD fedex priority overnight saturday delivery: 
-9391 3054 9211 
 
DD called Jeff Nash: 
-priority saturday delivery 
-should be ready to go 
-JN thanked DNA-CS for getting done so quickly, customer will be stoked 
 
=== UPDATE  Daniel Donahue: 6/15/2007 3:38:40 PM 
- 0.02 Hours worked on 15-Jun-07 
From: Daniel Donahue [mailto:ddonahue@ducatiusa.com] 
Sent: Friday, June 15, 2007 3:37 PM 
To: Tony Munoz 
Subject: Advanced Motorsports (1011) / Buyback request / Joseph Mengham 05 MTS1000 ZDM1VABP65B009730  
 
 
Tony, 
 
Here is the basic breakdown of warranty claims made against this bike: 
 
6/29/2006    Warranty Claim     Sidestand replaced 
6/29/2006    Warranty Claim     Cylinders/Pistons replaced (nikasil plating came off cylinder walls) @ 2285 miles 
9/21/2006    Repair Order          6k service done @ 8494 miles 
10/17/2006    Warranty Claim    Fuel leak, fuel pump replaced 
3/22/2007    Warranty Claim     All valve guides worn, replaced 
4/20/2007    Warranty Claim     Starter motor replaced 
5/18/2007    Warranty Claim     Complete top end destruction of vertical cylinder and head 
6/9/2007      Dealer reports       Complete top end destruction of horizontal cylinder and head; valve head broke off 
 
Attached: Buyback cover sheet, pictures of most recent cylinder head destruction 
--- 



Daniel Donahue 
Technical Representative 
Customer Service 
DUCATINORTH AMERICA 
 
 
 
=== UPDATE  Daniel Donahue: 6/15/2007 3:36:32 PM 
- 1.5 Hours worked on 15-Jun-07 
- Title changed from [MTS1000 Joseph Mangham VIN: 5B to [Joseph Mangham [MTS1000 5B009730]] 
Received documentation from Jeff Nash. 
 
DD writing up buyback sheet. 
 
 
 
=== UPDATE  Tony Munoz: 6/15/2007 10:13:26 AM 
- 16.77 Hours worked on 14-Jun-07 
Attached photos and forwarded to D.D. 
 
=== PRIVATE MEMO - UPDATE  Daniel Donahue: 6/14/2007 5:26:53 PM 
- 0.0 Hours worked on 14-Jun-07 
- Set Reminder for Daniel Donahue at 6/15/2007 11:00:00 AM 
F/u with AMS regarding bike and replacement 
 
=== UPDATE  Tony Munoz: 6/13/2007 4:44:35 PM 
- 0.02 Hours worked on 13-Jun-07 
Received the following information. 
 
From: Jared English [mailto:jenglish@ducatiusa.com]  
Sent: Wednesday, June 13, 2007 4:33 PM 
To: 'Tony Munoz' 
Subject: RE: MTS1000 ZDM1VABP56B  
 
Tony, 
 
Pricing for the invoicing of this VIN is as follows: 
 
Invoice: $9,956 
Freight: $295 
Total: $10,251 
 
Best regards, 
Jared 
 
 
________________________________________ 
From: Tony Munoz [mailto:tmunoz@ducatiusa.com]  
Sent: Tuesday, June 12, 2007 10:57 AM 
To: jenglish@ducatiusa.com 
Subject: MTS1000 ZDM1VABP56B
 
Jared, 
 
Can you tell me what Advanced Motorsports was invoiced for this bike (ZDM1VABP56B ? 
 
Tony Munoz 
Customer Service Manager 
 
 
=== UPDATE  Tony Munoz: 6/13/2007 4:15:43 PM 
- 0.02 Hours worked on 13-Jun-07 
- Forwarded to SUPPORT REP: Daniel Donahue 
Assigning to D.D. to assist with replacement. 
 
=== UPDATE  Tony Munoz: 6/13/2007 4:15:11 PM 



- 0.1 Hours worked on 13-Jun-07 
- Priority changed from [High] to [Critical] 
Called Jeff and let him know that we are working towards a buyback on this bike.  Requested that he send all repair orders 
for the motorcycle.  Jeff states that it may take a few days, but he will have Tara look them up.  Jeff also states that he pulled 
the engine yesterday and found that a valve had failed and destroyed the top end again.  He states that the bike will need a 
top end and possibly a new rod, states that the engine is a real mess this time. 
 
Advised Jeff that I have given Jared the VIN of the bike on his floor and Jared is researching the VIN so that we can decide 
if this bike will be used to replace the customers bike.  Advised Jeff that he can let the customer know that DNA is working 
toward replacing his motorcycle and that it will take some time to make this happen.  Jeff states that he has spoken to the 
customer and that he is ok so far. 
 
Requested info. from Jared about replacement bike again.  Awaiting response. 
 
=== UPDATE  Tony Munoz: 6/12/2007 11:53:00 AM 
- 0.27 Hours worked on 12-Jun-07 
Called Jeff to discuss this case.  The MTS1000 in question has been into the shop many times for serious mechanical 
engine issues.  It is currently @ Advanced for a blown engine.  The crank has failed and the engine will require a complete 
rebuild.  I am investigating our options, but buyback looks to be imminent.  Jeff does not believe that this customer will be 
satisfied with any comps such as free services or parts/acc. credits. 
 
Jeff states that the bike will take @ least a week and a half to repair, if all the parts are in stock in Italy.  Jeff states that he 
has a 2006 MTS1000 on the floor and that he would be willing to use as a swap.  Jeff states that he will sell DNA the bike for 
his cost + the incentive.  VIN on the bike is ZDM1VABP56B009168.  Asked Jeff if he knows if the customer has financed the 
bike?  Jeff pulled customers file and confirmed that the customer paid cash. 
 
Customer bike is VIN: ZDM1VABP65B009730 
21 K miles 
Purcahsed: 06/06/2006 
1011 Advanced Motorsports Ducati Alvarado 60473 Joseph Mangham 76714 06/29/2006 GDU0600139 D10000505 05 CAL 
MTS1000 RED ZDM1VABP65  
1011 Advanced Motorsports Ducati Alvarado 60473 Joseph Mangham 76716 06/29/2006 GDU0600140 D10000505 05 CAL 
MTS1000 RED ZDM1VABP65B  
1011 Advanced Motorsports Ducati Alvarado 60473 Joseph Mangham 83511 10/17/2006 GDU0600231 D10000505 05 CAL 
MTS1000 RED ZDM1VABP65B  
1011 Advanced Motorsports Ducati Alvarado 60473 Joseph Mangham 95877 04/20/2007 GDU0700117 D10000505 05 CAL 
MTS1000 RED ZDM1VABP65B  
1011 Advanced Motorsports Ducati Alvarado 60473 Joseph Mangham 94066 03/22/2007 GDU0700066 D10000505 05 CAL 
MTS1000 RED ZDM1VABP65B  
1011 Advanced Motorsports Ducati Alvarado 60473 Joseph Mangham 96990 05/18/2007 GDU0700138 D10000505 05 CAL 
MTS1000 RED ZDM1VABP65B  
 
 
=== REQUEST SERVICE  Tony Munoz: 6/12/2007 11:37:10 AM 
- 0.12 Hours worked on 12-Jun-07 
- Forwarded to SELF: Tony Munoz 
- Email NONE Selected 
Received the following email. 
 
From: Michael Lock [mailto:mlock@ducatiusa.com]  
Sent: Tuesday, June 12, 2007 8:14 AM 
To: 'Tony Munoz' 
Subject: Advanced Motorsports 
 
  
Tony, 
 
I spoke to Jeff Nash this morning and he has a horror MTS1000, which has multiple failures on it. The customer has been 
good so far, but with over 2 months down time Jeff thinks it is time for us to do the right thing. I said that I would ask you to 
call him, get up to date with the details and if you agree then to offer the customer a bike exchange with a MTS1000 Jeff has 
on the floor. His cell is . Please let me know how you get on. 
 
Thanks, 
M. 
 



Reference:  20057 
Title:  Charlie Yow (MTS 1000sDS  5B011791) 
Status:   Closed 
Requester: Cintia Schutt cschutt@ducatiusa.com x 4411 
Department: Customer Support 
Time logged: 8/8/2007 1:16:03 PM 
Urgency: Medium 
Priority:  Base: Medium Current: Undefined 
Problem Type:  CUS - Bike problem/concern 
Time in service: 5 days, 19.36 hours 
Hours worked: 0.05 
 
 
 
=== UPDATE  Cintia Schutt: 8/14/2007 8:35:36 AM 
- 0.02 Hours worked on 14-Aug-07 
- Request CLOSED 
- Priority changed from [Medium] to [N.A] 
________________________________________ 
From: Ducati Helpdesk [mailto:helpdesk@ducatiusa.com]  
Sent: Wednesday, August 08, 2007 1:25 PM 
To: 'McLaren.F1@SBCGlobal.net' 
Subject: RE: Contact Request 
 
Dear Mr. Yow, 
 
Thank you for contacting Ducati North America. 
 
Eurosports contacted the Regional Service Manager regarding the fuel tank on your Multistrada.  Your tank will be replaced 
under warranty. 
 
If you have any further questions, please feel free to contact us. 
 
Kind regards, 
Cìntia  
Thank you! 
 
  
 
Cìntia  
Customer Service 
 
Ducati North America 
 
10443 Bandley Drive 
Cupertino, CA 95014 
 
www.ducatiusa.com 
Tel: (408) 253-0499 x4411 
Fax: (408)253-4099 
 
  
 
 
-------------------------------------------------------------------------------- 
 
From: Van Singley [mailto:vsingley@ducatiusa.com]  
Sent: Wednesday, August 08, 2007 1:17 PM 
To: 'Ducati Helpdesk' 
Subject: RE: Contact Request 
 
  
 
Hello Cintia, 
 
 I approved a goodwill warranty for this customer this morning. 



 
Thanks, 
 
  
 
Van Singley  
Service Area Manager                                                                                                                                                                 
 
  
 
 
=== REQUEST SERVICE  Cintia Schutt: 8/8/2007 1:16:03 PM 
- 0.03 Hours worked on 10-Aug-07 
- Forwarded to SELF: Cintia Schutt 
- Email NONE Selected 
- Memo edited on 8/10/2007 3:35:38 PM by Daniel Donahue 
From: ducati@ducati.com [mailto:ducati@ducati.com]  
Sent: Monday, August 06, 2007 7:52 PM 
To: helpdesk@ducatiusa.com 
Subject: Contact Request 
 
First name: Charlie 
Last name: Yow 
Address: 4732 Grant Park Ave 
City: Fort Worth 
Country: United States  
State/Province: Texas  
Zip code: 76137 
Email: McLaren.F1@SBCGlobal.net 
Telephone number: 817 937 0732 
Gender: M 
Date of birth: 17/07/1971 
Privacy: true 
Do you own a Ducati: YES 
Family: Multistrada  
Model: 1000s DS  
Purchasing date: 2005  
Vin: zdm1vabp35b011791 
Do you own another bike: NO  
Subject of message: Service 
Questions or Comments: I have had a fuel leak at the fuel pump assembly and the tank flange on three separate occasions 
with my '05 multi 1000sDS. Repaired by EuroSport of Fort Worth Texas while under warranty. Never replacing parts, just 
reassembly of defective parts. This weekend big leak again. Gas all over in garage and now out of 2-year warranty window. 
Bike is now with EuroSport. I would like to see the defective tank and flange replaced ASAP. Please email or call cell at 817 
937-0732. Thanks Charlie. 
 



Reference:  20202 
Title:  Charles Ott MTS1100s VIN: 7B018481 
Status:   Closed 
Requester: John French 818-384-8653 
Department: After Sales 
Time logged: 8/20/2007 4:05:41 PM 
Urgency: Medium 
Priority:  Base: Medium Current: Undefined 
Problem Type:  CUS - Bike problem/concern 
Time in service: 18.0 hours 
Hours worked: 0.28 
 
 
 
=== UPDATE  Jeanette Khayali: 8/21/2007 9:57:46 AM 
- 0.08 Hours worked on 21-Aug-07 
- Request CLOSED 
- Priority changed from [Medium] to [N.A] 
Spoke with Murray of Honda Peninsula and obtained an address for Mr. Ott: 
60 Flood Circle 
Atherton, CA 94027 
 
Certificate mailed out today to the above address.  
 
 
=== UPDATE  Jeanette Khayali: 8/21/2007 9:12:13 AM 
- 0.07 Hours worked on 21-Aug-07 
Credit cert generated (approved by TM). The credit cert is on my desk. I will confer with John on method of delivery, since 
there is no address to mail it to. I've attached the cert for our records.  
 
=== REQUEST SERVICE  Tony Munoz: 8/20/2007 4:05:41 PM 
- 0.13 Hours worked on 20-Aug-07 
- Forwarded to SUPPORT REP: cs_temp 
- Email NONE Selected 
Received the below emails from J.F.  J.F. requests that DNA C.S. provide a $500.00 P&A credit to this customer.  He 
purchased a MTS1100s and the fuel tank leaked after less than 100 mi., damaging the paint on the cases and staining the 
cat converter. 
 
Forwarded to Santos to create certificate. 
---------------------------------------------------------- 
From: John French [mailto:jfrench@ducatiusa.com]  
Sent: Friday, August 17, 2007 12:55 PM 
To: cs_temp@ducatiusa.com 
Cc: 'Tony Munoz' 
Subject: FW: MTS Fuel Leak 
 
 
 
John French 
Service Area Manager Area 16 
  
 
Ducati North America 
10443 Bandley Dr. 
Cupertino, CA 95014 
818-384-8653 ph 
408-716-3135 fax 
jfrench@ducatiusa.com <mailto:jfrench@ducatiusa.com> 
www.ducatiusa.com 
 
  
  
From: HONDA PENINSULA [mailto:hondapeninsula@sbcglobal.net]  
Sent: Thursday, July 26, 2007 9:02 AM 
To: John French 
Subject: RE: MTS Fuel Leak 



 
John, 
  
Customer - Charles Ott 
h# 650-324-4241 w# 650-842-5244 
  
vin  ZDM1VACPX7B018481 
MTS1100S 
mi 96 
  
  
Thanks, Murray 
  
 
 
John French <jfrench@ducatiusa.com> wrote: 
Murray, 
Please send all relevant information (VIN Owners contact info etc) to me and I'll get the process started. 
Thanks, 
 
John French 
Service Area Manager Area 23 
DUCATINORTH AMERICA 
10443 Bandley Dr. 
Cupertino, CA 95014 
818-384-8653 ph 
408-716-3135 fax 
jfrench@ducatiusa.com <mailto:jfrench@ducatiusa.com> 
  
  
From: HONDA PENINSULA [mailto:hondapeninsula@sbcglobal.net]  
Sent: Tuesday, July 24, 2007 2:35 PM 
To: John French 
Subject: Re: MTS Fuel Leak 
 
John, 
  
The customer said he will probably go with the gift cert.  What will that be, something he can only use here? 
  
Would I write a claim for $500. 
  
Murray 
 
 
John French <jfrench@ducatiusa.com> wrote: 
Murray, 
Finally I have an OK to proceed with the catalyst replacement (ridiculous though it may be) if it will keep your customer 
happy. We can also offer him a $500 gift certificate if he would prefer. He can have either/or but not both. 
Sorry for the delay. 
Regards, 
John French 
Service Area Manager Area 23 
DUCATINORTH AMERICA 
10443 Bandley Dr. 
Cupertino, CA 95014 
818-384-8653 ph 
408-716-3135 fax 
jfrench@ducatiusa.com <mailto:jfrench@ducatiusa.com> 
 



Reference:  21954 
Title:  Spencer Yeo (MTS1000 2005) 
Status:   Closed 
Requester: 1052 - Coleman Powersports Bwilliams@wherethepowersis.com 703-497-1500 / Kelly direct 
703-564-4340 
Department: Dealership 
Time logged: 2/4/2008 3:24:46 PM 
Urgency: Medium 
Priority:  Base: Low Current: Undefined 
Problem Type:  CUS - Bike problem/concern 
Time in service: 6 days, 16.27 hours 
Hours worked: 0.6 
 
 
 
=== UPDATE  Cintia Schutt: 2/12/2008 9:12:55 AM 
- 0.03 Hours worked on 12-Feb-08 
- Request CLOSED 
- Priority changed from [Low] to [N.A] 
I called the customer and left a VM indicating that his tank has arrived and to follow up with the Dealership for a completion 
date. 
 
I also advised in the VM to call me should he have any further questions. 
 
Close. 
 
=== UPDATE  Cintia Schutt: 2/12/2008 9:11:01 AM 
- 0.03 Hours worked on 12-Feb-08 
DHL shows tank delivered today. 
 
 
I called Coleman and spoke with Josh in Service who confirmed that tank has arrived. 
 
Per Josh the tank will likely be installed tomorrow. 
 
 
 
=== UPDATE  Cintia Schutt: 2/11/2008 12:39:57 PM 
- 0.02 Hours worked on 11-Feb-08 
Current status for 4851966556... 
 
Per DHL: 
 
2/11/2008      8:29 am   With delivery courier.      Alexandria, VA 
                      7:41 am  Arrived at DHL facility.    Alexandria, VA 
                    12:19 am  In transit.    Allentown Hub, PA 
                    12:19 am  In transit.    Allentown Hub, PA 
 
Will likely arrive tomorrow. 
 
=== UPDATE  Cintia Schutt: 2/7/2008 12:23:04 PM 
- 0.02 Hours worked on 07-Feb-08 
Found VOR order in Oracle, order number 296256 
 
=== UPDATE  Cintia Schutt: 2/6/2008 12:27:47 PM 
- 0.02 Hours worked on 06-Feb-08 
-----Original Message----- 
From: Spencer YEO [mailto:spenceryeo@peninsula.com]  
Sent: Wednesday, February 06, 2008 11:56 AM 
To: helpdesk@ducatiusa.com 
Subject: RE: leaking fuel tank - Multistrada 
 
Thank you very much indeed.  That is very good news.  I look forward to hearing from you soon. 
 
Spencer. 
 



 
=== UPDATE  Cintia Schutt: 2/6/2008 11:38:58 AM 
- 0.02 Hours worked on 06-Feb-08 
-----Original Message----- 
From: Helpdesk [mailto:helpdesk@ducatiusa.com]  
Sent: Wednesday, February 06, 2008 11:39 AM 
To: 'Spencer YEO' 
Subject: RE: leaking fuel tank - Multistrada 
 
Dear Mr. Yeo, 
 
I have spoken with the Regional Service Manager who has been in touch with Coleman.  A replacement tank has been 
approved for your Multistrada as the tank is considered part of the emissions system.  We are trying to expedite your tank 
from Italy, but are currently confirming availability.   
 
I hope to have an update from Ducati Motor Holding within the next two business days and will have a parts status for you 
within that time frame. 
 
Best regards, 
Customer Service 
 
  
Ducati North America 
10443 Bandley Drive 
Cupertino, CA 95014 
www.ducatiusa.com 
Tel: (408) 253-0499 x4411 
Fax: (408)253-4099 
 
 
=== UPDATE  Cintia Schutt: 2/6/2008 10:29:51 AM 
- 0.02 Hours worked on 06-Feb-08 
I called Casey at Coleman's and advised tank available in critical quantity. 
 
He stated he is ordering it VOR. 
 
=== UPDATE  Cintia Schutt: 2/6/2008 9:57:54 AM 
- 0.03 Hours worked on 06-Feb-08 
Silver Fuel Tank 58610461AE 
 
 
 
2/6/2008 6:57:39 PM 
  
TRANSMISSION TO DUCATI MOTOR HOLDING S.P.A. INTERNET PARTS/ACC/APP 
Data were received on 06/02/2008 At 18:57:25 
  
  
ANSWER TO ITEM AVAILABILITY 
Code            Description                              Availability 
--------------- ---------------------------------------- --------------------- 
58610461AE      TANK *GREY* 1000MTS/03                   Critical quantity 
 
=== UPDATE  Cintia Schutt: 2/6/2008 9:52:58 AM 
- 0.03 Hours worked on 06-Feb-08 
ZDM1VABP05B  
 
05 CAL MTS1000 SILVER 
 
Campaign List: No matching records were found.  
 
=== UPDATE  Cintia Schutt: 2/6/2008 9:34:02 AM 
- 0.05 Hours worked on 06-Feb-08 
KB called and stated he spoke with Casey in service department.   
 
KB stated he has approved replacement of fuel tank, but realizes narrow focus of time due to customer's move. 



 
KB stated that if necessary, Coleman will prepped for shipment of the bike and warranty concern will be resolved after the 
move. 
 
KB worried that parts may be an issue... 
 
I advised KB I would check on status of tank in Arco and do what I can to expedite. 
 
 
 
 
 
 
 
=== UPDATE  Cintia Schutt: 2/6/2008 8:31:00 AM 
- 0.03 Hours worked on 06-Feb-08 
Service Manager is Dan Morrison; I left a VM asking him to call. 
 
 
=== UPDATE  Cintia Schutt: 2/5/2008 4:57:27 PM 
- 0.03 Hours worked on 05-Feb-08 
- Requester changed from [Email via web form] to [1052, Coleman Powersports] 
- Forwarded to SELF: Cintia Schutt 
- Priority set to [Low] 
Bike is at Coleman's. 
 
Leak from the Fuel Pump... 
 
 
=== UPDATE  Cintia Schutt: 2/5/2008 12:56:20 PM 
- 0.22 Hours worked on 05-Feb-08 
I called the customer and left a VM advising that he will need to take his bike in to a dealership for inspection and that once 
he had done that, to call me (gave phone and ext) and I would be advise the Regional Service Manager. 
 
=== UPDATE  Cintia Schutt: 2/5/2008 12:43:23 PM 
- 0.02 Hours worked on 05-Feb-08 
 
-----Original Message----- 
From: Spencer YEO [mailto:spenceryeo@peninsula.com]  
Sent: Tuesday, February 05, 2008 12:16 PM 
To: helpdesk@ducatiusa.com 
Subject: RE: leaking fuel tank - Multistrada 
 
I have managed to get Coleman Power Sports to assess the bike.  There service repair order reads: 
"Fuel Leaking from fuel pump sealing area.  Area wrapped at least 1mm.  Found same problem on other units.  Appears 
could be caused by excessive exhaust heat." 
 
I am more than happy to fax you the order.  As I mentioned prior, the dealer has pointed out also that this problem has 
occurred on other units!  Has there been a recall due to this re-occurring problem? 
 
Please let me know if you'd like more information. 
 
Thanks for your assistance. 
 
Spencer. 
 
 
=== UPDATE  Cintia Schutt: 2/5/2008 10:00:43 AM 
- 0.02 Hours worked on 05-Feb-08 
-----Original Message----- 
From: Helpdesk [mailto:helpdesk@ducatiusa.com]  
Sent: Tuesday, February 05, 2008 10:00 AM 
To: 'Spencer YEO' 
Subject: RE: leaking fuel tank - Multistrada 
 
Dear Mr. Yeo, 



 
Mileage is irrelevant as far as the Limited Warranty is concerned.  As stated, in order to determine what kind of flaw it is; it 
will need to be inspected by an Authorized Ducati Dealership.  An Authorized Dealership will be able to assist you. 
 
Best regards, 
Customer Service 
 
  
 
 
=== REQUEST SERVICE  Cintia Schutt: 2/4/2008 3:24:46 PM 
- 0.02 Hours worked on 04-Feb-08 
- Request CLOSED 
- Email NONE Selected 
 
-----Original Message----- 
From: Helpdesk [mailto:helpdesk@ducatiusa.com]  
Sent: Monday, February 04, 2008 3:24 PM 
To: 'Spencer YEO' 
Subject: RE: leaking fuel tank - Multistrada 
 
Dear Mr. Yeo, 
 
Thank you for contacting Ducati North America. 
 
I'm sorry to hear of the concern you having with your Mulitstada.  All Ducati Motorcycles are covered worldwide by a 24 
months limited warranty from the date of original purchase, regardless of mileage.  
 
Ducati Customer Service is unable to provide technical assistance.  To ensure that the concern you are experiencing is 
diagnosed correctly please schedule an appointment with your local Authorized Ducati Dealership.  To find your nearest 
authorized dealer, please visit http://www.ducatiusa.com and click on "Dealer Locator" or call us toll free at 1-800-231-6696 
and follow the voice prompts. 
 
Should you have any further questions, please do not hesitate to contact us. 
 
Best regards, 
Customer Service 
 
  
Ducati North America 
10443 Bandley Drive 
Cupertino, CA 95014 
www.ducatiusa.com 
Tel: (408) 253-0499 x4411 
Fax: (408)253-4099 
 
 
-----Original Message----- 
From: Spencer YEO [mailto:spenceryeo@peninsula.com]  
Sent: Monday, February 04, 2008 12:41 PM 
To: customerservice@ducatiusa.com 
Subject: leaking fuel tank - Multistrada 
 
I am the proud owner of a 2005 Multistrada 1000.  I purchased the bike from Coleman SupersPort, your official Ductai 
dealer, with additional items including boxes.  being on the east coast I've not ridden in much, in fact it only has 1526 miles 
on the clock!  You can imagine my excitement now that I've been posted to the West coast, to LA!  I'm having the bike 
shipped on the 21st Feb only to find out that the tank is leaking at a joint under the seat.  Speaking with my other Ducati 
buddies and reading online I find that this is a manufacturing flaw.  With the amount of miles the bike has done and knowing 
this information I would like to know what Ducati USA can do to help.  Please note that I have the move date confirmed, they 
will not take it with a leaking tank.  I need to get this fixed soon! 
 
Please help. 
 
Spencer Yeo 
 
 



 
 
 
Spencer Yeo 
Director of Marketing 
The Peninsula Beverly Hills 
9882 South Santa Monica Boulevard 
Beverly Hills, CA 90212 
 
Tel: (1-310) 551 2888 
Fax: (1-310) 788 2319 
 
 
. 
   
The Peninsula Beverly Hills has introduced a customized selection of Winter Escapes, offering every guest the opportunity 
to personalize their stay and indulge according to their own preferences and style from a menu of options, from which guests 
may select one. Please contact our Reservations Department at 1-800-462-7899 for detailed information. 
HONG KONG - NEW YORK - CHICAGO - BEVERLY HILLS - TOKYO - BANGKOK - BEIJING - MANILA - SHANGHAI 
(2009) 
The information contained in this communication is confidential and may be legally privileged. It is intended solely for the use 
of the individual or entity to whom it is addressed and others authorized to receive it. If you are not the intended recipient you 
are hereby notified that any disclosure, copying, distribution or taking any action in reliance of the contents of this 
information is strictly prohibited and may be unlawful. The Peninsula Hotels, The Hongkong and Shanghai Hotels, Limited or 
its subsidiaries is neither liable for the proper and complete transmission of the information contained in this communication 
nor for any delay in its receipt. 
 Mail master  
mailmaster@peninsula.com 
The Hongkong and Shanghai Hotels, Limited 
 



Reference:  27946 
Title:  Scott Smith (MTS1000S 6B017789) 
Status:   Closed 
Requester: Email via web form 
Department: Customer Support 
Time logged: 5/28/2009 9:02:07 AM 
Urgency: Medium 
Priority:  Base: Undefined Current: Undefined 
Problem Type:  CUS - Bike problem/concern 
Time in service: 0.02 hours 
Hours worked: 0.03 
 
 
 
=== UPDATE  Rachael Beckner: 6/10/2009 2:45:29 PM 
- 0.02 Hours worked on 10-Jun-09 
zulu 
 
=== REQUEST SERVICE  Rachael Beckner: 5/28/2009 9:02:07 AM 
- 0.02 Hours worked on 28-May-09 
- Request CLOSED 
- Email NONE Selected 
 
 
 
 
From: DNA Customer Service  
Sent: Thursday, May 28, 2009 9:01 AM 
To: 'scott_smith@msn.com' 
Subject: RE: Contact Request 
 
Dear Mr. Smith, 
 
Thank you for contacting Ducati North America. 
 
We are sorry to learn of the concern you are experiencing with your Ducati Multistrada.  Due to the complex nature of 
technical issues a proper diagnosis cannot be made, via email, by Ducati Customer Service.  In order to ensure that the 
concerns with your Multistrada are properly diagnosed, it is necessary to have your motorcycle inspected by an authorized 
Ducati dealership.  It is important that our dealers are provided the opportunity to perform any required diagnosis and/or 
repair, as they have the training, skills, and tools required to properly service your vehicle in a safe and efficient manner. 
 
To find your nearest Authorized Dealership, please visit http://www.ducatiusa.com and click on "Dealer Locator" or call us 
toll free at 1-800-231-6696 and follow the voice prompts. 
 
Best regards, 
 
Customer Service 
DUCATI North America 
10443 Bandley Drive 
Cupertino, CA  95014 
www.ducatiusa.com 
Tel: (408) 253-0499 x4411 
Fax: (408)253-4099 
 
The information transmitted is intended only for the person or entity to which it is addressed and contains confidential and/or 
privileged material.  Any review, retransmission, dissemination or other use of this information by persons or entities other 
than the intended recipient is prohibited. If you received this in error, please contact the sender and delete the material from 
any computer. 
 
 
 
From: ducati@ducati.com [mailto:ducati@ducati.com]  
Sent: Wednesday, May 27, 2009 5:24 PM 
To: helpdesk@ducatiusa.com 
Subject: Contact Request 
 



First name: 

 
City: Bellevue 
Country: United States  
State/Province: Washington  
Zip code:

 
Gender: M 
Date of birth:
Privacy: true 
Do you own a Ducati: YES 
Family: Multistrada  
Model: 1000s DS  
Purchasing date: 2006  
Vin: ZDM1VABP06B
Do you own another bike: NO  
Subject of message: Service 
Questions or Comments: I have a serious problem with my gas tank on my Ducati. It's leaking from on top of the tank (under 
the seat). There are 2 points on the tank where the seat is attached. On the left side of the bike, this point is leaking fuel. It's 
enough fuel that I cannot ride the bike and it's a serious hazard. The bike has never been crashed or laid down. And this 
leak is in a spot that you can't get to unless the seat is taken off. I think this is a manufacturing defect and should be 
replaced. Who at Ducati USA should I talk to about taking care of this. 
 
 



Reference:  29150 
Title:  Perry Strait (MTS 1000 4B006632 fuel tank) 
Status:   Closed 
Requester: 74009 - MelilliMoto 352-307-0299 
Department: Dealership 
Time logged: 8/24/2009 1:01:39 PM 
Urgency: Medium 
Priority:  Base: Medium Current: Undefined 
Problem Type:  CUS - Bike problem/concern 
Time in service: 7 days, 1.36 hours 
Hours worked: 0.48 
 
 
 
=== UPDATE  : 8/31/2009 2:20:15 PM 
- 0.23 Hours worked on 31-Aug-09 
- Request CLOSED 
- Priority changed from [Medium] to [N.A] 
 
 
Customer phoned me back. 
Customer stated he was returning my call. 
I stated that I had talked with the regional service rep. and I wanted to inform him that we would be covering his replacement 
tank under goodwill. 
I stated that the emissions warranty was expired but that this would be covered under emissions goodwill. 
I stated I didn't know if the dealership had informed him of this. 
 
Customer stated Sebastian called him from the dealer and advised him that Ducati would be taking care of the tank. 
Customer thanked me for my help. 
 
Customer also asked if there was a way for him to purchase a Ducati in Italy and have it delivered to the US later. 
I stated we no longer had a European Delivery program. 
I stated I did not know the status of this program in the future. 
Customer stated maybe he could purchase one here and bring it over with him. 
I advised that this was tricky because of the emissions laws in different countries and that it was often hard to deal with the 
import/export issues. 
Customer stated he may see if his dealership in the US could get in touch with one over in Europe. 
 
I advised the customer that there was a tour program in Europe where he could tour in Italy on a Ducati. 
I advised the customer to call us with any future questions. 
Customer thanked me again. 
 
=== UPDATE  : 8/31/2009 11:17:18 AM 
- 0.03 Hours worked on 31-Aug-09 
 
 
I phoned the customer and left a VM: 
I informed the customer that I was calling to follow up with him regarding his MTS. 
I advised the customer to call me back at 
 
=== PRIVATE MEMO - UPDATE  Rachael Beckner: 8/28/2009 2:13:16 PM 
- 0.0 Hours worked on 28-Aug-09 
- Set Reminder for at 8/31/2009 10:00:00 AM 
 
 
Call customer. 
 
=== UPDATE  : 8/28/2009 8:14:42 AM 
- 0.02 Hours worked on 28-Aug-09 
 
 
 
 
 
 
From: Jon LaForte  



Sent: Friday, August 28, 2009 6:45 AM 
To: Rachael Beckner 
Subject: Fw: MTS 1000 leaky fuel tank 
 
Fyi 
________________________________________ 
From: Jon LaForte  
To: Van Singley  
Cc: Ben MacLean; 'Rachel.Beckner@ducati.com'  
Sent: Fri Aug 28 06:38:58 2009 
Subject: Re: MTS 1000 leaky fuel tank  
Thanks Van, unfortunately, with MTS and SportClassic tanks we have told the gov't that we will continue to replace them for 
leaking, warpage and porosity indefinately. DMH understands this. Please have Sebastian replace this tank under emissions 
Goodwill. 
 
Thanks,  
 
Jon 
________________________________________ 
From: Van Singley  
To: Jon LaForte; Ben MacLean  
Sent: Fri Aug 28 06:31:12 2009 
Subject: FW: MTS 1000 leaky fuel tank  
Hello Jon, 
 The emissions warranty was denied on this fuel tank because the bike is more than 5 yrs. out of warranty. 
Thanks, 
 
Van Singley  
Service Area Manager   
  
Ducati North America 
vsingley@ducati.com 
www.ducatiusa.com 
Phone: 386-871-0129 
 
The information transmitted is intended only for the person or entity to which it is addressed and contains confidential and/or 
privileged material. Any review, retransmission, dissemination or other use of this information by persons or entities other 
than the intended recipient is prohibited. If you received this in error, please contact the sender and delete the material from 
any computer 
 
From: Sebastian DiDato [mailto:sdidato1@yahoo.com]  
Sent: Friday, August 28, 2009 9:16 AM 
To: Van Singley 
Subject: Re: FW: MTS 1000 leaky fuel tank 
 
Van, 
  
  Here you go! 
  
Seb 
 
  
  
  
 
 
 
 
=== UPDATE  Rachael Beckner: 8/27/2009 3:23:27 PM 
- 0.02 Hours worked on 27-Aug-09 
 
 
 
 
From: Rachael Beckner  
Sent: Thursday, August 27, 2009 3:23 PM 



To: 'Perstrait@aol.com' 
Subject: RE: Contact Request 
 
Dear Mr. 
 
Thank you for your response and your patience. 
 
Please be assured that I have not forgotten about your inquiry.  I am still looking into this with management.  Please allow 
me some more time to hear back regarding this determination and I will follow up with you as I have more details. 
 
In the interim,  if you have any further questions, please feel free to contact us. 
 
Best regards, 
Rachael 
 
Customer Service 
DUCATI North America 
10443 Bandley Drive 
Cupertino, CA  95014 
www.ducatiusa.com 
Tel: (408) 253-0499 x4411 
Fax: (408)253-4099 
 
The information transmitted is intended only for the person or entity to which it is addressed and contains confidential and/or 
privileged material.  Any review, retransmission, dissemination or other use of this information by persons or entities other 
than the intended recipient is prohibited. If you received this in error, please contact the sender and delete the material from 
any computer. 
 
 
 
 
 
=== UPDATE  Rachael Beckner: 8/27/2009 3:04:01 PM 
- 0.02 Hours worked on 27-Aug-09 
- Requester changed from [1104 - Barnett Suz/Duc Center] to [74009 - MelilliMoto] 
 
 
=== UPDATE  Rachael Beckner: 8/27/2009 2:59:16 PM 
- 0.02 Hours worked on 27-Aug-09 
 
 
 
 
 
 
From: Perstrait@aol.com [mailto:Perstrait@aol.com]  
Sent: Thursday, August 27, 2009 2:56 PM 
To: DNA Customer Service 
Subject: Re: Contact Request 
 
Dear Rachael, 
  
Thanks for your reply. You mentioned in your e reply to also contact a Ducati dealer. I had done that and Ducati refused the 
request by the dealer for warranty replacement as I stated in my original inquiry. 
  
The bike is at the Ocala, FL dealer. Hopefully he has started dismantling the gas tank. 
  
The dealer is Melillimoto 
                    6810 S. E. 58th Ave. 
                    Ocala, FL 34480 
                    ph 352-307-0277 
  
Sebastian is the contact at the dealer. 
  
Thanks for your attention to this concern. 
  



Perry Strait 
 
 
=== UPDATE  Rachael Beckner: 8/27/2009 2:31:47 PM 
- 0.08 Hours worked on 27-Aug-09 
 
 
 
 
 
Status: 
Serial Number Item Description Warranty Status Contract Number Start Date End Date Free Maintenance Customer Name  
 
ZDM1VABP44B 04 CAL MTS1000 STD R EXPIRED 34883 01/02/2004 01/01/2006 N PERRY STRAIT  
 
 
Recalls: 
Campaign List: No matching records were found. 
 
Claims: 
Dealer Account Num Dealer Name Customer Number Customer Request Number Request Date HelpDesk Ticket Product 
Product Description VIN  
 
1104 Barnett's Suzuki Center, Inc. 39150 PERRY STRAIT 39772 10/02/2004 GDU0400020 D10000504 04 CAL MTS1000 
RED ZDM1VABP44B006632  
NW: Improper clearance – Loose 
 
 
 
 
 
 
From: DNA Customer Service  
Sent: Thursday, August 27, 2009 2:31 PM 
To: Jon LaForte; Van Singley 
Subject: RE: MTS 1000 leaky fuel tank  
 
Van, 
 
Just checking up on this… 
 
I will respond to the customer today letting him know that I am still waiting on information of why this Goodwill was denied.  
 
Thanks! 
 
Rachael Beckner 
Customer Service Representative 
DUCATI North America 
10443 Bandley Drive 
Cupertino, CA  95014 
Phone: (408) 343-4404 
Rachael.Beckner@ducati.com 
 
 
 
 
=== PRIVATE MEMO - UPDATE  Rachael Beckner: 8/26/2009 10:01:54 AM 
- 0.0 Hours worked on 26-Aug-09 
- Set Reminder for Rachael Beckner at 8/27/2009 11:00:00 AM 
 
 
follow up with customer. 
 
=== UPDATE  Rachael Beckner: 8/25/2009 5:29:07 PM 
- 0.02 Hours worked on 25-Aug-09 
 



 
 
 
From: Jon LaForte  
Sent: Monday, August 24, 2009 7:54 PM 
To: Van Singley 
Cc: Rachael Beckner 
Subject: FW: MTS 1000 leaky fuel tank  
 
Van, 
 
I checked the Goodwill database and can't find a Goodwill submission regarding this. Can you, or Sebastian, shed any light 
on why customer Perry Straits 2004 MTS1000 was denied Goodwill for a leaking fuel tank? 
 
Thanks, 
 
Jonathan LaForte 
Technical Manager 
DUCATI NORTH AMERICA 
 
 
 
=== PRIVATE MEMO - UPDATE  Rachael Beckner: 8/25/2009 1:31:13 PM 
- 0.0 Hours worked on 25-Aug-09 
- Set Reminder for Rachael Beckner at 8/26/2009 10:00:00 AM 
 
 
follow up. 
 
=== REQUEST SERVICE  Rachael Beckner: 8/24/2009 1:01:39 PM 
- 0.05 Hours worked on 24-Aug-09 
- Forwarded to SELF: Rachael Beckner 
- Email NONE Selected 
 
 
 
 
 
From: DNA Customer Service  
Sent: Monday, August 24, 2009 12:59 PM 
To: 'perstrait@aol.com' 
Subject: RE: Contact Request 
 
Dear Mr. 
 
Thank you for contacting Ducati North America. 
 
We are sorry to learn of the concern your are experiencing with your Multistrada.  Please allow me 2-3 business days to look 
into this and I will follow up with you as I have more information. 
 
In the interim, if you have any further questions, please feel free to contact us or an Authorized Ducati Dealership. To find an 
Authorized Ducati Dealership, please visit www.ducatiusa.com and click on "Dealer Locator" or utilize our dealer locator by 
phoning 1-800-231-6696. 
 
Regards, 
Rachael 
 
Customer Service 
DUCATI North America 
10443 Bandley Drive 
Cupertino, CA  95014 
www.ducatiusa.com 
Tel: (408) 253-0499 x4411 
Fax: (408)253-4099 
 



The information transmitted is intended only for the person or entity to which it is addressed and contains confidential and/or 
privileged material.  Any review, retransmission, dissemination or other use of this information by persons or entities other 
than the intended recipient is prohibited. If you received this in error, please contact the sender and delete the material from 
any computer. 
 
 
 
 
 
 
From: DNA Customer Service  
Sent: Monday, August 24, 2009 12:57 PM 
To: Jon LaForte 
Subject: RE: MTS 1000 leaky fuel tank  
 
Jon, 
 
Per our discussion, can you please look into this to see why this was denied? 
 
Thank you! 
 
 
Rachael Beckner 
Customer Service Representative 
DUCATI North America 
10443 Bandley Drive 
Cupertino, CA  95014 
Phone: (408) 343-4404 
Rachael.Beckner@ducati.com 
 
 
 
 
 
From: ducati@ducati.com [mailto:ducati@ducati.com]  
Sent: Thursday, August 20, 2009 4:32 PM 
To: helpdesk@ducatiusa.com 
Subject: Contact Request 
 
First name

City: Astor 
Country: United States  
State/Province: Florida  
Zip

Gender: M 
Date of birth:
Privacy: true 
Do you own a Ducati: YES 
Family: Multistrada  
Model: 1000  
Purchasing date: 2004  
Vin: ZDM1VABP44B
Do you own another bike: YES 
Brand: BMW  
Model: R 1200 RT  
Purchasing date: 2005  
Subject of message: Other 
Questions or Comments: I purchased this bike from Barrett's in Raleigh, NC. Have since taken it to my FL home. I have it 
serviced at the Ducati dealer in Ocala, FL. I have been on several projects in Canada the past few years and as a result the 
Duc has very few miles on it. (2700) It is presently at the Ocala, FL dealers with a leaking gas tank. Sebastin the dealer 
contacted Ducati for a warranty replacment and was refused. This bike has 2700 miles and a leaking gas tank. Understand 
the warranty has expired however with the bike in my garage for two years with very little fiding on it during that time.I would 



suppect there is an issue with the tank that should be cover under warranty. I have owned many bikes over the last 40 years 
and have never had a leaking gas tank issue. I currenty own six motorcycles and no gas tank issues except the Duc. I love 
this Ducati and have talked to the dealer about an additional Ducati. Your consideration is appreciated. Help Please! 
 
zulu 
 



Reference:  30747 
Title:  Michael Browning (MTS1100DS 4B007985) 
Status:   Closed 
Requester: Email via web form 
Department: Customer Support 
Time logged: 3/19/2010 9:44:05 AM 
Urgency: Medium 
Priority:  Base: Low Current: Undefined 
Problem Type:  CUS - Bike problem/concern 
Time in service: 10 days, 5.32 hours 
Hours worked: 0.05 
 
 
 
=== UPDATE  Jberntsen: 3/29/2010 3:01:21 PM 
- 0.02 Hours worked on 29-Mar-10 
- Request CLOSED 
- Priority changed from [Low] to [N.A] 
 
 
=== REQUEST SERVICE  Jberntsen: 3/19/2010 9:44:05 AM 
- 0.03 Hours worked on 19-Mar-10 
- Forwarded to SELF: Jberntsen 
- Email NONE Selected 
 
 
 
 
 
 
 
 
 
 
 
 
From: DNA Customer Service  
Sent: Friday, March 19, 2010 9:43 AM 
To: 'michaelbrowning@johnpauliihs.org' 
Subject: RE: Contact Request 
 
Dear Michael, 
 
Thank you for contacting Ducati north America. 
 
As a recap of our conversation, you will need to take your motorcycle to an Authorized Ducati Dealership for inspection. 
Upon completion of the inspection that confirms your fuel tank is leaking, the dealership will be required to submit some 
paperwork to their DNA regional representative for approval of a good will replacement. 
 
Please let us know when your motorcycle has been dropped off at the dealership, so we can make the regional 
representative aware of your situation. 
 
Regards, 
 
John Berntsen 
408-343-4431 
 
From: ducati@ducati.com [mailto:ducati@ducati.com]  
Sent: Thursday, March 18, 2010 1:08 PM 
To: helpdesk@ducatiusa.com 
Subject: Contact Request 
 
First name: 

City: Plano 



Country: United States  
State/Province: Texas  
Zip code:

Gender:  
Date of birth: 
Privacy: true 
Do you own a Ducati: YES 
Family: Multistrada  
Model: 1000 DS  
Purchasing date: 2004  
Vin: ZDM1VABP94B
Do you own another bike: YES 
Brand: BMW  
Model: K 1200 LT  
Purchasing date: 2005  
Subject of message: Service 
Questions or Comments: My Multistrada gas tank has warped and is leaking fuel where the tank and the fuel pump join. It is 
also separating at the filler neck. I understand this is known issue with these motorcycles. I love this bike, I ride it all the time, 
but cannot ride due to the fuel leak. My local dealer advised that I should contact Ducati US with the issue. This is a great 
machine, I really miss riding it. Please advise. Sincerely, 
 
 



Reference:  31895 
Title:  Trey Morita MTS 1200AB006963 
Status:   Closed 
Requester: 1191 - Speeds Cycle speedcycle@earthlink.net 410-379-0106 
Department: Dealership 
Time logged: 9/22/2010 3:53:08 PM 
Urgency: High 
Priority:  Base: Medium Current: Undefined 
Problem Type:  CUS - Bike problem/concern 
Time in dispatch:0.06 hours 
Time in service: 47 days, 18.69 hours 
Hours worked: 0.1 
 
 
 
=== UPDATE  TKremlick: 11/9/2010 10:34:11 AM 
- 0.02 Hours worked on 09-Nov-10 
- Request CLOSED 
- Priority changed from [Medium] to [N.A] 
 
 
=== UPDATE  Jberntsen: 9/22/2010 3:57:00 PM 
- 0.02 Hours worked on 22-Sep-10 
- Forwarded to SUPPORT REP: TKremlick 
- Priority set to [Medium] 
 
 
=== REQUEST SERVICE  TKremlick: 9/22/2010 3:53:08 PM 
- 0.07 Hours worked on 22-Sep-10 
- Forwarded to DISPATCH 
- Email NONE Selected 
 
see DCS 3496 
 
bike down with leaking fuel tank 
-tank shown as unavailable 
 
----------------------------- 
 
customer called 
-stated his bike is down for a leaking tank 
-stated he had planned to take a trip this weekend, but would not be unable to because of this issue and waiting for repairs 
-he asked if we could expedite the situation 
-i stated it is unlikely we could have this resolved before week's end 
-i stated all the same, we would do what we could to expedite the situation 
 
-------------------------------- 
 
ZDM12BLW5AB
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Q6  
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Code 



L MOTOR  S.P.A. 

TC042(D2) 

 
DEFECT CODE LIST 

 
 

Alphabetical sequence: 
 

 
 CODE 

No. 
DESCRIPTION   CODE 

No. 
DESCRIPTION 

     
042 Abnormal noise  077 Improperly machined 
045 Abnormal vibration  067 Insuff.generating/charg. 
103 Alternator nut loosening    

   060 Leakage(Coolant,Gasoline) 
002 Bent  061 Loose 
030 Binding or sticking  025 Loss of bonding 

     
083 Blistered  102 Maintenance 
018 Broken  078 Missing parts 
022 Burned or melted    

   051 Oil leak 
072 Circuit remains closed  068 Open circuit 
084 Color mismatched  036 Out of balance 
101 Commercial warranty  087 Oversprayed, drip 
081 Contaminants  105 Part non - conformity 
008 Corroded  104 P.D.I. 
017 Cracked    

   086 Peeling 
070 Dead cells(battery only  007 Perforation 
010 Defective plating  092 Poor accel,lack of power 
001 Dented  066 Poor connection contact 
011 Deteriorated  091 Poor engine performance 
033 Difficult disengagement    
031 Difficult engagement  054 Restricted 
009 Discolored  055 Run out, excessive 
085 Discolored, faded    
004 Distorted  050 Scored or pitted 
053 Dragging  019 Scratched(not for paint) 

   023 Seized 
093 Engine stalled  064 Shorted/Grounded 
082 Exc.clos.force required  034 Slippage 
096 Excess.fuel consumption  037 Slips out of gear 
094 Excess. oil consumption  095 Smoking 
079 Exc.open.force required  003 Stretched 
049 Excessive play  028 Stripped thread 

     
076 Faulty casting  021 Torn or split 
100 Faulty spare part  099 Transport damages 
013 Fogged    

   035 Unadjustable 
014 Glazed  088 Undersprayed, bare 

   097 Unstable steering 
090 Hard to start    
020 Holed  059 Water (Rain) leak 
098 Hunting  012 Weak, reduced efficiency 

   024 Welding or solder defect 
039 Inaccur.instrum.reading  056 Wind noise (Air leak) 
074 Improper assembly/adj.  005 Worn 



L MOTOR  S.P.A. 

TC042(D2) 

   080 Wrong parts 



L MOTOR  S.P.A. 

TC042(D2) 

 
DEFECT CODE LIST 

 
 

Numerical sequence: 
 

 
 
 

CODE 
No. 

DESCRIPTION  CODE 
No. 

DESCRIPTION 

 (Deformation)    
001 Dented    
002 Bent  055 Run out, excessive 
003 Stretched  056 Wind noise (Air leak) 
004 Distorted  059 Water (Rain) leak 
005 Worn  060 Leakage(Coolant,Gasoline 

   061 Loose 
 (Material)    

007 Perforation   (Electrical) 
008 Corroded  064 Shorted/Grounded 
009 Discolored  066 Poor connection contact 
010 Defective plating  067 Insuff.generating/charg. 
011 Deteriorated  068 Open circuit 
012 Weak, reduced efficiency  070 Dead cells(battery only) 
013 Fogged  072 Circuit remains closed 
014 Glazed    

    (Manufacture) 
 (Destruction)  074 Improper assembly/adj. 

017 Cracked  076 Faulty casting 
018 Broken  077 Improperly machined 
019 Scratched(not for paint)  078 Missing parts 
020 Holed  079 Exc.open.force required 
021 Torn or split  080 Wrong parts 
022 Burned or melted  081 Contaminants 
023 Seized  082 Exc.clos.force required 
024 Welding or solder defect    
025 Loss of bonding   (Paint) 
028 Stripped thread  083 Blistered 

   084 Color mismatched 
 (Malfunction)  085 Discolored, faded 

030 Binding or sticking  086 Peeling 
031 Difficult engagement  087 Oversprayed, drip 
033 Difficult disengagement  088 Undersprayed, bare 
034 Slippage    
035 Unadjustable   (Performance) 
036 Out of balance  090 Hard to start 
037 Slips out of gear  091 Poor engine performance 
039 Inaccur.instr.reading  092 Poor accel,lack of power 

   093 Engine stalled 
 (Noise and vibration)  094 Excess.oil consumption 

042 Abnormal noise  095 Smoking 
045 Abnormal vibration  096 Excess.fuel consumption 

   097 Unstable steering 
 (Improper clearance)  098 Hunting 

049 Excessive play    
050 Scored or pitted  099 Transport damages 
051 Oil leak  100 Faulty spare parts 
053 Dragging  101 Commercial warranty 
054 Restricted  102 Maintenance 

   103 Alternator nut loosening 
   104 P.D.I. 
   105 Part non – conformity 



L MOTOR  S.P.A. 

TC042(D2) 

     
 



PE10-045 
DUCATI  
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Q6  
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Operation Code 



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0

ST3 749S 1098 HYM1100 M 696 M 1100 MTS 
1200S

Code Operation MS4R 600M 900 SS 916 ST4 S M750 IE 998 999S MTS110
0

ST3SAB
S

749R 1098 S HYM1100S M 696 
ABS

M 
1100S

MTS 
1200

Code Opération MS4RS 750M 800 SS 748 ST4 S 
ABS

M620 998S 999R03/
04

MTS110
0S

999 R 
05

848 HYM1100 
EVO 

M 796 M 1100 
ABS

Code Arbeit 900M 1000 SS M800 998R 749 MTS620 848 
EVO

HYM1100 
EVO SP

M 796 
ABS

M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

Cont ro llo  d iagram m a d i 
d ist r ib uzione
Tim ing d iagram  check

#.0.000 Cont rô le d iagram m e d e 
d ist r ib ut ion

0,9 0,9 0,9 1,3 1 1,5 1,3 0,9 1,3 0,9 1,2 1,3 1,5 1,2 1,2 1 1,2 1 2,5 1 1,5 2
Kon t ro llw er t  St euerzeit en
Con t ro l d iagram a d ist r ib ución
Prova com p ressione cilind r i 
m o t o reEngine cylind ers com p ression  
t est#.0.001 Essai d e com p ression  d es 
cylind res m ot eur

0,4 0,3 0,4 0,5 0,5 0,6 0,5 0,3 0,5 0,3 0,5 0,2 0,6 0,5 0,5 0,3 0,5 0,3 0,4 0,3 0,7 1,2

Kom p ression  in  Zylind ern  p rüf en
Prueb a com p resión  cilind ros 
m ot o rRegist r azione g ioco  valvo le
Valve clearance ad just m en t

#.0.002 Réglage d u jeu aux soup ap es 4 2,5 3 4,5 3,5 5 4,5 2,5 4,5 3 4,5 2,7 4,5 8,5 3,5 2,5 8,5 2,7 11 2,7 3,7 4,3
Ven t ilsp iel einst ellen
Regulación  juego  válvu las
Regist r azione cingh ie 
d ist r ib uzioneTim ing b elt s ad just m en t

#.0.003 Réglage d es cour ro ies d e 
d ist r ib ut ion I

0,6 0,5 0,6 0,7 1 0,9 0,7 0,5 1 0,6 0,5 0,5 0,8 0,5 0,5 0,5 0,5 0,8 0,8 0,7 1,9

St euer r iem en  regulieren  
Regulación  co r reas d e 
d ist r ib uciónRilievo  p ressione o lio  m o t o re
Engine o il p ressure m easurem ent

#.0.004 Mesure d e la p ression  d e l’hu ile 

m o t eur
0,3 0,3 0,4 0,3 0,5 0,5 0,3 0,3 0,4 0,3 0,4 0,3 0,5 0,4 0,4 0,3 0,4 0,3 0,2 0,3 0,3 0,3

Mot o rö ld ruck m essen
Com p rob ación  p resión  aceit e 
m ot o r  Con t ro llo  cand ela accensione
Sp ark p lug check

#.0.005 Cont rô le b ougie d ’allum age 0,2 0,2 0,2 0,4 0,4 0,5 0,4 0,2 0,4 0,2 0,4 0,2 0,6 0,4 0,4 0,2 0,4 0,2 0,4 0,2 0,6 0,2
Zünd kerzen  kon t ro llieren
Con t ro l b u jía d e encend id o
Con t ro llo  an t icip o  accensione 
(st r ob oscop ica)
Sp ark ad vance check 
(st r ob oscop ic ligh t  lam p )

#.0.006 Cont rô le d e l’avance à l’allum age 

(lam p e st rob oscop iq ue)
0,2 / / / / /

Zünd einst ellung kon t ro llieren  
(St rob oskop lam p e)
Con t ro l avance d e encend id o  
(est rob oscóp ica)

ST2 748R MHE 1098R D 16 
RR

Streetfighter



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0

ST3 749S 1098 HYM1100 M 696 M 1100 MTS 
1200S

Code Operation MS4R 600M 900 SS 916 ST4 S M750 IE 998 999S MTS110
0

ST3SAB
S

749R 1098 S HYM1100S M 696 
ABS

M 
1100S

MTS 
1200

Code Opération MS4RS 750M 800 SS 748 ST4 S 
ABS

M620 998S 999R03/
04

MTS110
0S

999 R 
05

848 HYM1100 
EVO 

M 796 M 1100 
ABS

Code Arbeit 900M 1000 SS M800 998R 749 MTS620 848 
EVO

HYM1100 
EVO SP

M 796 
ABS

M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

Regist r azione p ick-up  accensione 
(in iezione)
Ign it ion  p ick-up  ad just m en t  
(in ject ion )

#.0.007 Réglage ‘p ick-up ’ d ’allum age 

(in ject ion )
0,3 0,8 0,4 0,4 0,6 0,6 0,4 0,3 0,4 0,3 1 0,3 0,6 1 0,3 0,2 0,3 / / / / /

Pick-up  f ür  Zünd ung einst ellen  
(Einsp r it zung)
Regulación  p ick-up  encend id o  
(inyección )
Rego lazione valvo la allo  scar ico
Exhaust  b ut t er f ly valve 
ad just m en t#.0.008 Réglage vanne à l’échap p em ent 0,2 0,2 0,2 0,2 0,2 0,2 0,2 /
Einst ellung d er  Auslassst euerung
Regulación  válvu la en  el escap e
Regist r azione carb urat o r i o  co rp i 
f ar f allat i +  con t ro llo  C.O
Carb uret o r s ad just m en t  o r  
t h ro t t le b od y +   CO rat e check

#.0.009 Réglage d es carb urat eurs ou 
co rp s à p ap illon  +  con t rô le d u CO

0,5 0,4 1,3 0,6 1,5 1 0,7 1,2 0,6 1,3 0,5 0,5 1 0,5 0,5 0,5 0,5 / / /

Vergaser  einst ellen  od er  
Drosselkö rp er  +  CO-Wer t  
kon t ro llieren
Regulación  carb urad ores o  
cuerp o  m ar ip osa +  con t ro l CO
Pulizia o  sost it uzione f ilt r o  ar ia
Air  f ilt er  clean ing o r  r ep lacem ent

#.0.010 Cont rô le ou net t oyage d u f ilt r e à 
air

0,1 0,1 0,1 0,4 0,2 0,2 0,4 0,1 0,4 0,3 0,3 0,6 0,2 0,3 0,3 0,6 0,3 0,3 0,4 0,3 0,1 0,3
Luf t f ilt er  r ein igungen  od er  
aust auschen
Lim p ieza o  sust it ución  f ilt r o  d el 
air eSost it uzione f ilt r o  b enzina
Fuel f ilt er  r ep lacem ent

#.0.011 Net t oyage d u f ilt r e à essence 0,4 0,2 0,4 0,5 0,5 0,5 0,5 0,4 0,5 0,4 0,6 0,8 0,5 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,7 1,5
Benzin f ilt er  aust auschen
Sust it ución  f ilt r o  d e la gaso lina
Sost it uzione o lio  m o t o re e f ilt r o  a 
car t uccia
Engine o il and  car t r id ge f ilt er  
change

#.0.013 Vid ange huile m o t eur  et  f ilt r e à 
car t ouche

0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,5 0,3 0,3 0,3 0,5 0,3 0,3 0,3 0,3 0,3 /

Wechsel von  Mot o rö l und  
Filt ereinsat z
Sust it ución  aceit e m ot o r  y f ilt r o  
d e car t ucho



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0

ST3 749S 1098 HYM1100 M 696 M 1100 MTS 
1200S

Code Operation MS4R 600M 900 SS 916 ST4 S M750 IE 998 999S MTS110
0

ST3SAB
S

749R 1098 S HYM1100S M 696 
ABS

M 
1100S

MTS 
1200

Code Opération MS4RS 750M 800 SS 748 ST4 S 
ABS

M620 998S 999R03/
04

MTS110
0S

999 R 
05

848 HYM1100 
EVO 

M 796 M 1100 
ABS

Code Arbeit 900M 1000 SS M800 998R 749 MTS620 848 
EVO

HYM1100 
EVO SP

M 796 
ABS

M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

Sost it uzione liq u id o  
raf f r ed d am ent oCoo lan t  change

#.0.014 Renouvellem en t  liq u id e 
réf r igéran t

0,3 0,3 0,8 0,8 0,3 0,3 0,4 0,8 0,4 0,3 0,3 / 0,3 / 0,5 0,6
Küh lf lüssigkeit  w echseln
Cam b io  líq u id o  ref r igeran t e
Con t ro llo  b at t er ia
Bat t er y check

#.0.015 Cont rô le d e la b at t er ie 0,1 0,1 0,1 0,1 0,2 0,2 0,1 0,1 0,1 0,3 0,1 0,3 0,2 0,1 0,2 0,1 0,2 0,4 0,3 0,4 0,2 0,2
Bat t er ie kon t ro llieren
Con t ro l b at er ía
Con t ro llo  sem p lif icat o  im p ian t o  
r icar ica
Charging syst em  check - 
ab b reviat ed  p roced ure 

#.0.016 Cont rô le sim p lif ié d u syst èm e d e 
recharge

0,2 0,2 0,2 0,2 0,3 0,3 0,1 0,1 0,2 0,2 0,2 0,2 0,3 0,2 0,2 0,2 0,2 0,4 0,4 0,1 0,1 0,1

Ein f ache Kon t ro lle d er  
Bat t er ielad ung 
Con t ro l f acilit ad o  d el eq uip o  d e 
recarga
Con t ro llo  sem p lif icat o  im p ian t o  
accensione
Ign it ion  syst em  check - 
ab b reviat ed  p roced ure 

#.0.017 Cont rô le sim p lif ié d u syst èm e  
d ’allum age

0,4 0,4 / / / / /

Ein f ache Kon t ro lle d er  
Zünd an lageCon t ro l f acilit ad o  d el eq uip o  d e 
encend id o
Con t ro llo  cir cu it o  in iezione / 
accensione con  DDS / 
cancellazione er ro r i in  m em or ia
In ject ion /ign it ion  cir cu it  check 
w it h  DDS / d elet ing er ro r  f r om  
t he m em ory

#.0.018 Cont rô le cir cu it  d 'in ject ion  
allum age avec DDS / ef f acem ent  
d es er reurs en  m ém oire

0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,2 0,3 0,1 0,2 0,2 0,2 0,2 0,2 0,2
0,2 0,2 0,2

Kon t ro lle d es Einsp r it z-
/Zünd syst em s m it  DDS / 
Feh ler löschung aus Sp eicher
Con t ro l cir cu it o  inyección  / 
encend id o  con  DDS / cancelación  
er ro res en  m em or ia
Regist r azione com and o  
accelerat o re
Thro t t le Bow d en  cab le 
ad just m en t#.0.019 Réglage d u câb le d ’accélérat eur 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,3 0,1 0,1 0,1 0,1 0,1 0,1 0,2 0,1 0,1 0,1
Gasgr if f  einst ellen
Regulación  m and o  acelerad or



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0

ST3 749S 1098 HYM1100 M 696 M 1100 MTS 
1200S

Code Operation MS4R 600M 900 SS 916 ST4 S M750 IE 998 999S MTS110
0

ST3SAB
S

749R 1098 S HYM1100S M 696 
ABS

M 
1100S

MTS 
1200

Code Opération MS4RS 750M 800 SS 748 ST4 S 
ABS

M620 998S 999R03/
04

MTS110
0S

999 R 
05

848 HYM1100 
EVO 

M 796 M 1100 
ABS

Code Arbeit 900M 1000 SS M800 998R 749 MTS620 848 
EVO

HYM1100 
EVO SP

M 796 
ABS

M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

Regist r azione com and o  st ar t er
St ar t er  Bow d en  cab le ad just m en t

#.0.020 Réglage d u câb le d e st ar t er 0,2 0,2 0,3 0,1 0,5 0,5 0,1 0,2 0,2 0,1 1 0,5 1 0,2 / / / /
St ar t er  einst ellen  
Regulación  m and o  st ar t er  
Sost it uzione o lio  p om p a 
com and o  id raulico  f r en i an t .
Fron t  b rake m ast er  cylind er  
b leed ing 

#.0.021 Désaérat ion  huile hyd r . m aît r e-
cylind re d e f r ein  AV

0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2

En t lü f t ung d . Brem szylind ers d er  
Vord er rad b rem se
Purga aceit e b om b a m and o  
h id ráulico  f r enos d elan t eros
Sost it uzione o lio  p om p a 
com and o  id raulico  f r eno  p ost .
Rear  b rake m ast er  cylind er  
b leed ing #.0.022 Désaérat ion  huile hyd r . m aît r e-
cylind re d e f r ein  AR

0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2

En t lü f t ung d . Brem szylind ers d er  
Hin t er rad b rem se
Purga aceit e b om b a m and o  
h id ráulico  f r eno  t r asero
Sost it uzione o lio  p om p a 
com and o  id raulico  f r izione
Clut ch  p um p  b leed ing 

#.0.023 Désaérat ion  huile hyd r . m aît r e-
cylind re d ’em b rayage

0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2

En t lü f t ung d er  Kup p lungsp um p e
Purga aceit e b om b a m and o  
h id ráulico  em b rague
Regist r azione leva com and o  
f r eno  p ost .
Rear  b rake lever  ad just m en t

#.0.024 Réglage levier  d e com m and e 
f r ein  AR

0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1

Einst ellung d es 
Hin t erb rem sheb elsRegulación  p alanca m and o  f r eno  
t r asero
Con t ro llo  usura p ast ig lie f r eno  e 
livello  liq u id o
Brake p ad s w ear  and  b rake f lu id  
level check

#.0.025 Cont rô le usure d es p laq uet t es d e 
f r ein  et  n iveau d u liq u id e

0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1

Brem sb eläge und  
Brem sf lüssigkeit  kon t ro llieren
Con t ro l d esgast e zap at as f r eno  y 
n ivel líq u id o



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0

ST3 749S 1098 HYM1100 M 696 M 1100 MTS 
1200S

Code Operation MS4R 600M 900 SS 916 ST4 S M750 IE 998 999S MTS110
0

ST3SAB
S

749R 1098 S HYM1100S M 696 
ABS

M 
1100S

MTS 
1200

Code Opération MS4RS 750M 800 SS 748 ST4 S 
ABS

M620 998S 999R03/
04

MTS110
0S

999 R 
05

848 HYM1100 
EVO 

M 796 M 1100 
ABS

Code Arbeit 900M 1000 SS M800 998R 749 MTS620 848 
EVO

HYM1100 
EVO SP

M 796 
ABS

M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

Regist r azione p ed ale com and o  
m arce
Gear  change lever  ad just m en t

#.0.026 Réglage p éd ale d e changem ent  
d e vit esses

0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1

Schalt p ed al einst ellen
Regulación  p ed al m and o  m archas
Regist r azione t ensione cat ena 
sec.Chain  t ension  ad just m en t

#.0.027 Réglage d e la t ension  d e la chaîne 
sec.

0,2 0,2 0,2 0,1 0,2 0,2 0,1 0,2 0,1 0,1 0,2 0,1 0,2 0,2 0,1 0,1 0,1 0,2 0,2 0,1 0,1 0,1

Ket t ensp annung einst ellen
Regulación  t ensión  cad ena 
secund ar ia
Con t ro llo  allineam ent o  ruo t e
Wheel alignm ent  check 

#.0.028 Cont rô le alignem ent  d es roues 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 / / /
Räd er f luch t  kon t ro llieren
Con t ro l alinead o  rued as

Regist r azione g ioco  cuscinet t i d i 
st er zo
St eer ing b ear ing p lay ad just m en t

#.0.029 Réglage d u jeu aux roulem ent s d e 
d ir ect ion

0,1 0,2 0,2 0,1 0,1 0,1 0,1 0,2 0,1 0,2 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,2 0,2 0,2 0,2 0,2

Lenkkop f lagersp iel einst ellen
Regulación  juego  casq uillos d e 
d ir ección
Con t ro llo  cuscinet t i r uo t e
Wheel b ear ings ad just m en t

#.0.030 Cont rô le d es roulem ent s d es 
roues

0,8 0,5 0,5 0,8 0,5 0,5 0,8 0,5 0,8 0,8 0,5 0,8 0,5 0,5 0,8 0,8 0,8 0,8 0,5 0,8 0,8 0,8
Rad lager  kon t ro llieren
Con t ro l casq uillos r ued as
Sost it uzione o lio  f o r celle 
an t er io r iFron t  f o r k o il change

#.0.031 Vid ange huile d e f ourche AV 0,6 0,7 0,6 0,5 0,6 0,6 0,5 0,5 0,5 0,5 0,5 0,7 0,6 0,5 0,5 0,7 0,5 0,7 / 0,5 0,5 0,8
Öl d er  Vord er rad gab el w echseln
Cam b io  aceit e ho rq uillas 
d elan t eras



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0

ST3 749S 1098 HYM1100 M 696 M 1100 MTS 
1200S

Code Operation MS4R 600M 900 SS 916 ST4 S M750 IE 998 999S MTS110
0

ST3SAB
S

749R 1098 S HYM1100S M 696 
ABS

M 
1100S

MTS 
1200

Code Opération MS4RS 750M 800 SS 748 ST4 S 
ABS

M620 998S 999R03/
04

MTS110
0S

999 R 
05

848 HYM1100 
EVO 

M 796 M 1100 
ABS

Code Arbeit 900M 1000 SS M800 998R 749 MTS620 848 
EVO

HYM1100 
EVO SP

M 796 
ABS

M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

Regist r azione p recar ico  m o lla  
am m or t izzat o re p ost er io re
Preload  ad just m en t  o f  r ear  shock 
ab sorb er  sp r ing

#.0.032 Réglage d e la p récharge ressor t  
am or t isseur  AR

0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1

Vorsp annungseinst ellung am  
Fed er  d er  h in t eren  
St oßd äm p f er  
Regulación  p recarga m uelle 
am or t iguad or  t r asero
Eq uilib rat ura ruo t a an t er io re
Fron t  w heel b alancing

#.0.033 Eq uilib rage roue avan t 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3
Vord er rad  ausw uch t en
Eq uilib rad o  rued a d elan t era
Eq uilib rat ura ruo t a p ost er io re
Rear  w heel b alancing

#.0.034 Eq uilib rage roue ar r ière 0,4 0,4 0,4 0,3 0,4 0,4 0,3 0,4 0,3 0,3 0,4 0,3 0,4 0,4 0,3 0,3 0,3 0,4 0,4 0,3 0,3 0,3
Hin t er rad  ausw uch t en
Eq uilib rad o  rued a t r asera
Con t ro llo  ser raggio  b ulloner ia 
m ot ociclo  
Nut s and  b o lt s t igh t en ing check 

#.0.035 Cont rô le d u ser rage b oulonner ie 
m ot ocycle 

0,3 0,3 0,4 0,4 0,6 0,6 0,4 0,3 0,4 0,4 0,4 0,3 0,6 0,4 0,4 0,3 0,4 0,3 0,4 0,3 0,3 0,3

Anzugsm om ent  d er  Schraub en  
kon t ro llieren  
Con t ro l ajust e t uercas y t o rn illos 
m ot ociclet a
Cam p agna d i r ich iam o 696

#.0.036 0,2

Cam p agna d i r ich iam o D16

#.0.037 0,5

SERVICE 1000km  / 600m iles 

#.0.038 1,5

OIL SERVICE MTS1200

#.0.039 1,4

DESMO SERVICE MTS1200

#.0.040 6,5



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0

ST3 749S 1098 HYM1100 M 696 M 1100 MTS 
1200S

Code Operation MS4R 600M 900 SS 916 ST4 S M750 IE 998 999S MTS110
0

ST3SAB
S

749R 1098 S HYM1100S M 696 
ABS

M 
1100S

MTS 
1200

Code Opération MS4RS 750M 800 SS 748 ST4 S 
ABS

M620 998S 999R03/
04

MTS110
0S

999 R 
05

848 HYM1100 
EVO 

M 796 M 1100 
ABS

Code Arbeit 900M 1000 SS M800 998R 749 MTS620 848 
EVO

HYM1100 
EVO SP

M 796 
ABS

M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

180XXXXXX
Arp ione com and o  t am b uro  
cam b io

SO
Gear  select o r  d rum  rat chet RE

#.1.001 Rochet  d e com m and e b ar illet  
sŢlect eur

SO 0,9 0,7 0,8 1 1,2 1,2 1 0,7 1 0,8 1 0,7 1,2 1 1 0,7 1 0,7 0,3 0,7 1,5 1,5

Gest Šngeklinke d er  

Get r ieb et rom m el
ER

Gancho  m and o  t am b or  cam b io SO
768XXXXXX
Sf era e m o lla f erm a f o lle SO
Gear  st op p er  (b all and  sp r ing) RE

#.1.002 Bille et  r essor t  d e ver rouillage 
b ar illet

SO 0,5 0,2 0,1 0,1 0,2 0,2 0,1 0,2 0,1 0,1 0,1 0,2 0,2 0,1 0,1 0,2 0,1 0,2 — 0,2 0,4 0,3

Kugel und  Fed er  f Ÿr  

Leer lauf ar ret ierung
ER

Esf era y m uelle b loq ueo  
d esem b rague

SO

539XXXXXX
In t er rut t o re sp ia f o lle SO
Neut ral ligh t  sw it ch RE

#.1.003 In t er rup t eur  t Ţm o in  d e p o in t  

m or t
SO 0,3 0,3 0,3 0,5 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,2 0,3 0,2 0,3

Leer lauf kon t ro llschalt er ER
In t er rup t o r  ind icad or  
d esem b rague

SO
150XXXXXX
Cam b io  com p let o SO
Com p let e gearb ox RE

#.1.004 Bo”t e d e vit esses com p l•te SO 8,6 8,4 8,6 8,9 9,4 9,4 8,9 8,4 9 8,6 9 8,4 9,4 9 9 8,4 9 8,4 1 8,4 8,4 9
Schalt get r ieb e kom p let t ER
Cam b io  com p let o SO
172XXXXXX
Ingranaggio  cam b io SO
Transm ission  gear RE

#.1.005 Pignon  b o”t e d e vit esses SO 9 8,8 9 9,2 9,6 9,6 9,2 8,8 9,4 9 9,4 8,8 9,6 9,4 9,4 8,8 9,4 8,8 1,2 8,8 8,8 9,4
Get r ieb ezahnrad ER
Engranaje cam b io SO
190XXXXXX
Ser ie d isch i f r izione SO
Set  o f  clu t ch  p lat es RE

#.1.006 Jeu d e d isq ues d ’em b rayage SO 0,2 0,4 0,5 0,2 0,2 0,2 0,3 0,5 0,3 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,5 0,2 0,2 0,3 0,6
Sat z Kup p lungsscheib en  ER
Ser ie d iscos em b rague SO

Motore



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0

ST3 749S 1098 HYM1100 M 696 M 1100 MTS 
1200S

Code Operation MS4R 600M 900 SS 916 ST4 S M750 IE 998 999S MTS110
0

ST3SAB
S

749R 1098 S HYM1100S M 696 
ABS

M 
1100S

MTS 
1200

Code Opération MS4RS 750M 800 SS 748 ST4 S 
ABS

M620 998S 999R03/
04

MTS110
0S

999 R 
05

848 HYM1100 
EVO 

M 796 M 1100 
ABS

Code Arbeit 900M 1000 SS M800 998R 749 MTS620 848 
EVO

HYM1100 
EVO SP

M 796 
ABS

M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

243XXXXXXX
Cop erch io  f r izione SO
Clut ch  cover RE

#.1.007 Couvercle d ’em b rayage SO 0,9 0,4 0,5 0,9 0,9 0,9 0,9 0,4 0,9 0,9 0,9 0,9 0,9 0,9 0,9 0,9 0,9 0,4 0,9 0,9 0,9 0,4
Kup p lungsd eckel ER
Tap a em b rague SO
195XXXXXX
Grup p o  p ist oncino  reggisp in t a 
f r izione

SO

Clut ch  t h rust  p ist on  assem b ly RE
#.1.008 Group e p ist on  d e b ut Ţe 

em b rayage
SO 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3

Grup p e 
Kup p lungsd rucklagerko lb en  

ER
Grup o  p ist —n d e em p uje 

em b rague
SO

702XXXXXX
Cuscinet t i cam p ana f r izione SO
Clut ch  housing b ear ings RE
Roulem ent s d e la cloche 
d ’em b rayage

Lager  f Ÿr  Kup p lungsglocke ER
Casq uillos cam p ana em b rague SO
170XXXXXX
Cop p ia ingranaggi alb . m o t . f r iz.
(t r asm is. p r im ar ia)
Clut ch  d r ive shaf t  gear  set  
(p r im ary d r ive)

RE

Coup le engrenages arb re cm d e.
em b rayage (t r ansm ission  
Zahnrad p aar  f Ÿr  

Kup p lungsst euerw elle 
(Haup t an t r ieb )

ER

Par  engranajes cigŸe–al 

(t r ansm isi—n p r im ar ia)

198XXXXXX
Cam p ana f r izione SO
Clut ch  housing RE

#.1.011 Cloche d ’em b rayage SO 0,4 0,4 0,4 0,4 0,6 0,6 0,4 0,7 0,4 0,4 0,4 0,4 — 0,4 0,4 0,4 0,4 0,7 0,4 0,4 0,4 0,8
Kup p lungsglocke ER
Cam p ana em b rague SO
463XXXXXX
Parao lio  cam p ana f r izione SO
Clut ch  housing o il seal RE

#.1.012 Jo in t  d ’huile sur  cloche 

d ’em b rayage

SO 0,5 0,5 0,5 0,5 0,7 0,7 0,5 0,5 0,5 0,5 0,5 0,5 — 0,5 0,5 0,5 0,5 / 0,5 0,5 0,5 /
…ld ich t ung f Ÿr  Kup p lungsglocke ER
An illo  d e ret Ţn  aceit e p ara 

cam p ana em b rague 
SO

#.1.009
SO 0,9 0,9 0,9 0,9 0,9 0,9 0,9 0,9 0,90,9 0,9 0,9 0,9 0,9 0,9

SO

0,9 0,9 0,9 1 0,9 0,9 0,8

1 1 1 1 1 1 1 1 1#.1.010
SO 1 1 1 1 1 0,7 11 1 1 1 1 1

SO



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0

ST3 749S 1098 HYM1100 M 696 M 1100 MTS 
1200S

Code Operation MS4R 600M 900 SS 916 ST4 S M750 IE 998 999S MTS110
0

ST3SAB
S

749R 1098 S HYM1100S M 696 
ABS

M 
1100S
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M 796 M 1100 
ABS

Code Arbeit 900M 1000 SS M800 998R 749 MTS620 848 
EVO

HYM1100 
EVO SP

M 796 
ABS

M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

194XXXXXX
Sp ingid isco  f r izione SO
Clut ch  p ressure p lat e RE

#.1.013 Plaq ue p resse-d isq ue 
d ’em b rayage

SO 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,4 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,4 0,2 0,2 0,2 0,5
Kup p lungsscheib end ruckp lat t e ER
Em p uja-d isco  em b rague SO
196XXXXXX
Tam b uro  f r izione SO
Clut ch  d rum RE

#.1.014 Tam b our  d ’em b rayage SO 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,5 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,5 0,3 0,3 0,3 0,7
Kup p lungst rom m el ER
Tam b or  em b rague SO
786XXXXXX
Guarn izion i t est a ver t . e 
+  OR
Ver t . and  ho r iz. cylind er  head  
gasket s
+  O-r ings 
Jo in t s d e culasse ver t . et  ho r iz.
+  jo in t  t o r iq ue
Dich t ungen  w aag. u. senkr . 
Zylind erkop f
+  O-Ringe
Jun t as culat a ver t ical y ho r izon t al 
+  OR

SO

786XXXXXX
Guarn izion i t est a ver t icale +  OR SO
Ver t ical cylind er  head  gasket s
+  O-r ings

#.1.016 Jo in t  d e culasse ver t icale +  jo in t  
t o r iq ue

SO 3 3 4 3 3 3 3 2 3 4 3 3 3 3 3 3 3 3 7 3 3 9

Dich t ungen  senkr . Zylind erkop f  
+  O-Ringe

ER

Jun t as culat a ver t ical +  OR SO
786XXXXXX
Guarn izion i t est a o r izzon t ale +  
OR

SO
Hor izon t al cylind er  head  gasket s 
+  O-r ings

RE

#.1.017 Jo in t  d e culasse ho r izon t ale +  
jo in t  t o r iq ue

SO 2 2 1,5 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 7 1 3 4

Dich t ungen  w aag. Zylind erkop f  +  
O-Ringe 

ER

Jun t as culat a ho r izon t al +  OR SO
146XXXXXX
Alb ero  m ot o re SO
Crankshaf t RE

#.1.018 Vileb req uin SO 9,7 9,6 9,7 9,8 10 10,2 9,8 9,6 9,8 9,6 9,8 9,7 10,2 9,8 9,8 9,7 9,8 9,7 11 9,7 9,7 12
Kurb elw elle ER
CigŸe–al SO
158XXXXXX
Grup p o  b ielle SO
Connect ing rod  assem b ly RE

#.1.019 Group e d es b ielles SO 10 9,8 10 10,1 10 10,4 10,1 9,8 10,1 9,9 10,1 9,8 10,4 10,1 10,1 9,8 10,1 9,7 13 9,7 9,7 12,5
Pleuelsat z ER
Grup o  b ielas SO

SO

RE

6 6 6 4 6 6#.1.015 SO 6 6 6 6 6 6 8 6 4,5 106 6 6 6 6 6

ER

RE



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0
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ST2 748R MHE 1098R D 16 
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Streetfighter

120XXXXXX
Cilind ro  ver t icale SO
Ver t ical cylind er RE

#.1.020 Cylind re ver t ical SO 3,3 3 5,4 3,3 4 4 3,3 3 3,3 5,4 3,3 3,3 4 3,3 3,3 3 3,3 4,5 / 4,5 4,5 9,3
Senkrech t er  Zylind er ER
Cilind ro  ver t ical SO
120XXXXXX
Cilind ro  o r izzon t ale SO
Hor izon t al cylind er RE

#.1.021 Cylind re ho r izon t al SO 3,5 2,4 2,6 3,3 4,2 4,2 3,3 3 3,3 3,3 3,6 2,5 4,2 3,6 3,3 1,5 3,3 1,5 / 1,5 3,2 4,3
Waagrech t er  Zylind er ER /
Cilind ro  ho r izon t al SO
120XXXXXX
Grup p i cil. p ist one o r iz. e ver t . 
(so lo  p ist on i p er  D16 RR)

SO

Hor izon t al and  ver t ical cylind er -
p ist on
assem b ly (on ly p ist ons f o r  D16 RR)
Group es cyl. p ist on  ho r iz. et  ver t .
(un iq uem ent  p ist ons p our  D16 

Waag. u. senk. Zylind er -
/Ko lb eneinheit en  (nur  Ko lb en  f Ÿr  

D16 RR)

ER

Grup os cil. Pist —n hor iz. y ver t . 

(so lo  p ist ones p ara D16 RR)
SO

171XXXXXX
Cop p ia ingranaggi d ist r ib . SO
Tim ing gear  set RE

#.1.023 Coup le engrenages d e d ist r ib . SO 0,9 0,7 0,8 1 1,5 1,5 1 0,7 1 0,8 1,1 0,7 1,5 1,1 1,1 0,7 1,1 0,7 7 0,7 1,6 14,2
St euerzahnrŠd er ER
Par  engranajes d ist r ib uci—n SO
255XXXXXX
Puleggia com and o  cingh ia 
d ist r ib uzione

SO

Tim ing b elt  d r ive ro ller RE
#.1.024 Poulie d e com m and e cour ro ie d e 

d ist r ib ut ion
SO 0,4 0,3 0,4 0,5 0,6 0,6 0,5 0,3 0,6 0,3 0,8 0,3 0,6 0,8 0,8 0,3 0,8 0,8 / 0,8 0,8 1,5

Riem enscheib e f Ÿr  St euer r iem en ER
Po lea d e m and o  co r rea 
d ist r ib uci—n

SO

737XXXXXX
Cingh ie d en t at e d ist r ib uzione SO
Tim ing b elt s RE

#.1.025 Cour ro ies cran t Ţes d e 

d ist r ib ut ion
SO 0,4 0,3 0,4 0,5 0,7 0,7 0,5 0,3 0,6 0,3 0,8 0,3 0,7 0,8 0,8 0,3 0,8 0,8 — 0,8 0,9 1,5

St euerzahnr iem en ER
Cor reas d en t ad as d ist r ib uci—n SO

RE

7 7 6,6 4,8 6,6 7,2#.1.022 SO 6,3 4,8 7,2 6,3 6,3 5,5 13
5,5 5,5

6,9 6,2 7 6,9 6,3 4
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ST2 748R MHE 1098R D 16 
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Streetfighter

451XXXXXX
Tend it o re cingh ie SO
Belt  t ension ing ro ller RE

#.1.026 Tend eur  d e cour ro ie SO 0,4 0,3 0,4 0,6 1 1 0,8 0,3 0,6 0,3 0,8 0,3 0,5 0,8 0,8 0,3 0,4 0,8 — 0,8 0,9 1,5
Riem ensp anner ER
Tensor  co r reas SO
301XXXXXX
Test a ver t icale nud a SO
St r ip p ed  ver t ical head RE

#.1.027 Culasse ver t . nue SO 4,6 4,2 6,6 4,8 4,8 4,8 4,8 4,2 4,8 6,6 4,8 4,3 4,2 4,8 4,5 4,3 4,8 4,2 10 4,2 4,4 11
Senk. Zylind erkop f  nackt  ER
Culat a ver t ical d esnud a SO
037XXXXXX
Alb ero  d ist r ib uzione t est a ver t . SO
Ver t ical head  cam shaf t RE

#.1.028 Arb re d e d ist r ib ut ion  culasse 
ver t .

SO 3,4 2,4 3 3,7 3,2 3,7 3,7 2,4 3,3 3 3,3 2,4 3,7 4,8 3 2,4 4,8 2,4 9 2,4 1,5 2,5
Nockenw elle - senkr . Zylind erkop f ER
Arb o l d e d ist r ib uci—n culat a 

ver t ical
SO

037XXXXXX
Alb ero  d ist r ib uzione t est a o r iz. SO
Hor izon t al head  cam shaf t RE

#.1.029 Arb re d e d ist r ib ut ion  culasse 
ho r iz.

SO 3,4 2,2 3 3,7 3,6 4 3,7 2,2 3,2 3 3,2 2,2 3,7 4,8 2,5 2,2 4,8 2,2 9 2,2 1,5 1,5
Nockenw elle - w aag. Zylind erkop f ER
Arb o l d e d ist r ib uci—n culat a 

ho r izon t al
SO

037XXXXXX
Bilanciere ap er t ura t est a o r izz. e 
ver t .

SO

Ver t ical and  ho r izon t al head  
rocker  arm

#.1.030 Culb ut eur  ouver t ure cu lasse 
ho r izon t ale et  ver t icale

SO 2,2 1,2 1,4 2,4 1,8 2,4 2,4 1,2 3 1,1 3,2 1,4 2,4 3,2 3 1,4 3 1,2 9 1,2 1,9 8

…f f nungssch lep p heb el w aag. u. 

senk. 
Zylind erkop f ER
Balanc’n  ap er t ura cu lat a 

ho r izon t al y ver t ical
SO

066XXXXXX
Bilanciere ch iusura t est a o r izz. e 
ver t .

SO

Ver t ical and  ho r izon t al head  
rocker  arm
Culb ut eur  f erm . cu lasse 
ho r izon t ale et  
ver t icale
Sch ließkip p heb el w aag. und  senk.
Zylind erkop f
Balanc’n  d e cier re cu lat a 

ho r izon t al y ver t .
SO

210XXXXXX
Valvo le m ot o re t est a o r izzon t ale SO
Hor izon t al head  valves RE

#.1.032 Soup ap es d e la cu lasse 
ho r izon t ale

SO 3,4 2,4 2,6 4,8 3 4,2 3,6 2,4 3,8 2,6 4,8 2,4 4,2 4,8 4,5 2,4 4,5 2,4 10 2,4 4,4 5
Ven t ile w aag. Zylind erkop f ER
V‡lvulas m ot o r  cu lat a ho r izon t . SO

RE

RE

1,9 3,6 3,6 1,2 3,8 1,8

#.1.031

SO 3,4 1,2 1,8 3,6 7,5 1,2 11
1,2 2 8

3,8 1,4 3,6 7,5 3,1 1,4
ER
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211XXXXXX
Valvo le m ot o re t est a ver t . o r izz. SO
Ver t ical and  ho r izon t al head  
valves 

RE
#.1.033 Soup ap es d e la cu lasse ver t . / 

ho r iz.
SO 5,8 4,2 6,6 6 4,8 6,6 6 6 6 6,6 7,5 6 6,3 7,5 6 4,2 7,5 6 12 6 7 13

Ven t ile senk./w aag. Zylind erkop f ER
V‡lvulas m ot o r  cu lat a ver t . 

ho r izon t .
SO

210XXXXXX
Valvo le m ot o re t est a ver t icale SO
Ver t ical head  valves RE

#.1.034 Soup ap es d e la cu lasse ver t icale SO 3,4 2,4 5,4 4,8 3 3,6 3,6 4,2 3,7 5,4 4,8 4,2 3 4,8 4,5 2,4 4,5 4,2 10 4,2 4,4 11
Ven t ile senk. Zylind erkop f ER
V‡lvulas m ot o r  cu lat a ver t . SO
303XXXXXX
Guid avalvo le t est a o r izzon t ale SO
Hor iz. head  valve guid es RE

#.1.035 Guid e d e soup ap e culasse ho r iz. SO 5,8 4,8 5 6 5,4 6,2 6 3 6 5 6 3 6 6 6 4,8 6 3 12 3 4,4 5,5
Ven t ilf Ÿh rungen  w aag. 

Zylind erkop f
ER

Gu’a-v‡lvu las cu lat a ho r izon t al SO
037XXXXXX
Guid avalvo le t est a ver t icale SO
Ver t ical head  valve guid es RE

#.1.036 Guid e d e soup ap e culasse ver t . SO 5,8 4,8 7 6 5,4 6,2 6 4,8 6 7 6 4,8 6 6 6 4,8 6 4,8 12 6 4,4 11,5
Ven t ilf Ÿh rungen  senk. 

Zylind erkop f
ER

Gu’a-v‡lvu las cu lat a ver t ical SO
303XXXXXX
Guid avalvo le t est a o r izz. e ver t . SO
Hor iz. and  ver t ical head  valve 
guid es

RE
Guid e d e soup ap e culasse ho r iz.
et  ver t .
Ven t ilf Ÿh rungen  w aag./senk.

Zylind erkop f
Gu’a-v‡lvu las cu lat a ho r iz. y ver t . SO
301XXXXXX
Test a o r izzon t ale nud a SO
St r ip p ed  ho r izon t al head  RE

#.1.038 Culasse ho r izon t ale nue SO 4,6 3,6 3,6 4,8 4,4 4,8 4,8 3 4,8 3,6 4,8 3,8 4,8 4,8 4,5 3,8 4,5 3 10 3 4,4 5
Nackt er  w aag. Zylind erkop f  ER
Culat a ho r izon t al d esnud a SO
131XXXXXX
Carb urat o re com p let o  o  co rp o  
f ar f allat o

SO

Carb uret o r  assy  o r  t h ro t t le b od y RE
#.1.039 Carb urat eur  com p let  ou co rp s à 

p ap illon
SO 0,7 1,5 1,5 0,8 1,5 1 0,7 1 0,8 1,5 1 1,5 1 1 1 1,5 1 1 2 1 1,5 2

Vergaser  kom p let t . od er  
Drosselkšrp er

ER

Carb urad or  com p let o  o  cuerp o
m ar ip osa

6,6 7,2 7,2 6,2 7,2 7,8#.1.037 SO 7 6 7,8 7,2 7 6,2 13 6,2 7 137,8 6,2 7 7,8 7 6,2

ER

SO
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Streetfighter

249XXXXXX
Pom p a o lio SO
Oil p um p RE

#.1.040 Pom p e à huile SO 0,5 0,5 0,7 0,6 0,8 0,8 0,5 0,5 0,6 0,5 0,6 0,5 0,8 0,6 0,6 0,5 0,6 0,5 3 0,5 1 1
…lp um p e ER
Bom b a aceit e SO
066XXXXXX
Filt r o  asp irazione o lio  a r et e SO
In t ake net  o il f i lt er RE

#.1.041 Filt r e ad m ission  d ’huile en  

crŢp ine

SO 0,2 0,2 0,3 0,2 0,3 0,3 0,2 0,2 0,2 0,3 0,3 0,4 0,3 0,3 0,3 0,4 0,3 0,2 2 0,2 0,3 0,3
…lansaugnet zf ilt er ER
Filt r o  asp iraci—n aceit e d e red SO
225XXXXXX
Cop p ia sem icar t er  com p let i SO
Engine casings RE

#.1.042 Car t er  com p let SO 9,6 9,6 9,7 9,8 10 10,2 9,8 9,6 9,8 9,6 9,8 9,8 10,2 9,8 9,8 9,8 9,8 9,6 13 9,6 10 10,2
GehŠusehŠlf t ep aar  kom p let t ER
Par  sem i-car t er  com p let os SO
236XXXXXX
Valvo la sf iat o SO
Breat her  valve RE

#.1.043 Ren if lard SO 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,4 0,2 0,2 0,2 0,4 0,2 0,2 — 0,2 0,2 1,5
En t lŸf t ungsven t il ER
V‡lvula d e alivio SO
037XXXXXX
Pr ig ion iero  f issaggio  cil. t est .
o r izzon t ale
Hor iz. head -t o -cylind er  st ud  b o lt RE

#.1.044 Pr isonn ier  f ixat ion  cyl. cu lasse 
ho r iz.

SO 3,6 2,6 2,9 3,3 4,2 4,2 3,8 2 3,8 2,9 3,4 2,6 4,2 3,4 3,3 2,6 3,3 2 8 2 4 4
St ehb o lzen  f . Bef est . w aag. 
Zylind erkop f

ER

Esp ‡r rago  f ijaci—n cilind ro  cu lat a 

ho r iz.
SO

037XXXXXX
Pr ig ion iero  f issaggio  cil. t est . 
ver t icale

SO

Ver t ical head -t o -cylind er  st ud  
b o lt

RE
#.1.045 Pr isonn ier  f ixat ion  cyl. cu lasse 

ver t ic.
SO 3,6 3,2 5,6 3,3 4,2 4,2 3,8 3,2 3,8 5,6 3,4 3,2 4,2 3,4 3,3 3,2 3,3 3,2 8 3,2 4 9

St ehb o lzen  f . Bef est . senk.
Zylind erkop f
Esp ‡r rago  f ijaci—n cilind ro  cu lat a 

ver t ic.
SO

751XXXXXXX
Cuscinet t i alb . cam b io SO
Gearb ox shaf t  b ear ings RE
Roulem ent s arb re changem ent
d e vit esse
Lager  f Ÿr  Schalt w elle ER
Casq uillos eje cam b io SO

SO

ER

9,6 9,6 9,2 8,8 9,2 9#.1.046 SO 9 8,8 9 9,2 9,2 8,8 3 8,8 109,2 9 9,6 9,2 9,2 9
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751XXXXXX
Cuscinet t i alb ero  m ot o re SO
Crankshaf t  b ear ings RE

#.1.047 Roulem ent s d e vileb req uin SO 9,6 9,6 9,7 9,8 10 10,2 9,8 9,6 9,8 9,7 9,8 9,8 10,2 9,8 9,8 9,8 9,8 9,6 11 9,6 10 12
Kurb elw ellen lager ER
Casq uillos cigŸe–al SO
593XXXXXX
Valvo la b y-p ass p om p a o lio SO
By-p ass valve RE

#.1.048 Soup ap e b y-p ass SO 0,6 0,6 0,8 0,7 0,9 0,9 0,6 0,6 0,7 0,6 0,7 0,6 0,9 0,7 0,7 0,6 0,7 0,6 3 0,6 1 1
By-p ass-Ven t il ER
V‡lvula b y-p ass SO
264XXXXXX
Alt ernat o re SO
Alt ernat o r RE

#.1.049 Alt ernat eur SO 0,8 0,7 0,8 1 1,5 1,5 1 0,7 1 0,8 1,2 0,7 1,5 1,2 1 0,7 1 0,7 0,8 0,7 1,5 1,5
Lich t m asch ine ER
Alt ernad or SO
242XXXXXX
Cop . lat o  cat ena com p let o SO
Com p let e chain  sid e cover RE

#.1.050 Couv. c™t é cha”ne com p let SO 0,6 0,5 0,6 0,7 1 1 0,7 0,5 0,7 0,6 0,7 0,5 1 0,7 0,7 0,5 0,7 0,5 0,5 0,5 2 2
Deckel f . Ket t enseit e kom p let t ER
Tap a lad o  cad ena com p let a SO
270XXXXXX
Mot or ino  avv. com p let o SO
Com p let e st ar t er  m o t o r RE

#.1.051 DŢm ar reur  com p let SO 0,7 0,6 0,7 0,8 1,1 1,1 0,8 0,6 0,8 0,7 1 0,6 1,1 1 0,8 0,6 0,8 0,6 0,6 0,6 1,7 1,7
An laßm ot o r  kom p let t ER
Mot or  d e encend id o  com p let o SO
260XXXXXX
Pick-up  com p let i (sensore R.P.M.) SO
Com p let e p ick-up s (RPM sensor ) RE

#.1.052 Pick-up  com p l. (cap t eur  d e t ours) SO 0,4 1,4 0,4 0,5 0,5 0,5 0,5 0,4 0,5 0,4 1 0,4 0,5 1 0,4 0,4 0,4 0,1 0,2 0,1 0,5 0,3
Pick-up -Geb er  kp l. 
(Drehzah lsensor )

ER
Pick-up  com p let o  (sensor  R.P.M.) SO
176XXXXXX
Grup p o  ingr . in t erm ed io  
avviam ent o

SO
In t erm ed iat e st ar t er  gear  
assem b ly

RE
#.1.053 Group e p ignon  in t erm Ţd . 

d Ţm ar reur

SO 0,9 0,6 0,7 1 1,2 1,2 1 0,6 1 0,7 1,2 0,6 1,2 1,2 1 0,6 1 0,6 0,6 0,6 1,5 1,5
Grup p e m it t leres An laßrad ER
Grup o  engranaje in t erm ed io
d e ar ranq ue

SO
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701XXXXXX
Gab b ia a ru lli r uo t a lib era 
avviam ent o

SO

St ar t er  clu t ch  ro ller  b ear ing RE
Cage à aiguilles r oue lib re
d Ţm ar reur

Nad elkŠf ig  am  St ar t er f r eilauf ER
Jaula d e rod illos r ued a lib re
encend id o
701XXXXXX
Ruot a lib era p er  avviam ent o SO
St ar t er  clu t ch RE

#.1.055 Roue lib re p our  d Ţm ar reur SO 0,7 0,6 0,8 0,9 1,1 1,1 0,9 0,6 0,9 0,8 1,1 0,6 1 1,1 1 0,6 1 0,6 0,6 0,6 1,5 1,5
St ar t er f r eilauf ER
Rued a lib re p ara encend id o SO
276XXXXXX
Vo lano  p er  accensione SO
Ign it ion  f lyw heel RE

#.1.056 Vo lan t  d ’allum age SO 0,7 0,6 0,8 0,9 1,1 1,1 0,9 0,6 0,9 0,8 1,1 0,6 1 1,1 0,9 0,6 0,9 0,6 0,7 0,6 1,5 1,5
ZŸnd ungsschw ungrad ER
Vo lan t e p ara encend id o  SO
002XXXXXX
Mot ore com p let o SO
Com p let e engine RE

#.1.057 Mot eur  com p let SO 2,5 2,4 2,5 2,6 2,8 2,8 2,6 2,4 2,6 2,6 2,6 2,6 2,8 2,6 2,6 2,6 2,6 2,4 5 2,4 4 6
Mot o r  kom p let t ER
Mot or  com p let o SO
—

Mot ore com p let o RE
Com p let e engine OV

#.1.058 Mot eur  com p let RE 17,2 16,8 17,4 17,4 17 17,6 17,4 16,8 17,4 17,2 17,4 17 17 17,4 17,4 17 17,4 16,8 20 16,8 18 20
Mot o r  kom p let t UB
Mot or  com p let o RE
570XXXXXX
Im p ian t o  d i scar ico  com p let o SO
Com p let e exhaust  syst em RE

#.1.059 Syst em e d ’Ţchap p em ent  com p let SO 0,5 0,6 0,7 0,6 0,8 0,8 0,6 0,6 0,6 0,7 0,5 1 0,8 0,5 0,6 1 0,6 0,6 1,1 0,6 0,9 1
Ausp uf f an lage kom p let t ER
Sist em a d e escap e com p let o SO

1,1 1,1 0,9 0,6 0,9 0,7#.1.054 SO 0,7 0,6 0,7 0,9 0,9 0,6 0,6 0,6 1,51,1 0,6 1,1 1,1 0,9 0,6

SO
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570XXXXXX
Tub o  scar ico  t est a o r izz. SO
Hor izon t al head  exhaust  p ip e RE

#.1.060 Tuyau d ’Ţchap p . cu lasse 

ho r izon t ale
SO 0,4 0,3 0,5 0,5 0,5 0,5 0,5 0,3 0,5 0,3 0,5 0,2 0,5 0,5 0,5 0,2 0,5 0,2 0,4 0,2 0,9 1

Ausp uf f  w aag. Zylind erkop f ER
Tub o  d e escap e culat a ho r izon t al SO
571XXXXXX
Tub o  scar ico  t est a ver t . SO
Ver t . head  exhaust  p ip e RE

#.1.061 Tuyau d ’Ţchap p . cu lasse ver t icale SO 0,5 0,5 0,5 0,6 0,5 0,5 0,6 0,5 0,6 0,6 0,4 0,5 0,5 0,4 0,4 0,5 0,4 0,3 0,6 0,3 0,9 1
Ausp uf f  senk. Zylind erkop f ER
Tub o  d e escap e culat a ver t ical SO
573XXXXXX
Silenziat o re SO
Silencer RE

#.1.062 Silencieux SO 0,2 0,2 0,2 0,3 0,2 0,2 0,3 0,2 0,3 0,5 0,3 0,3 0,2 0,3 0,3 0,3 0,3 0,1 0,3 0,1 0,2 0,2
Schalld Šm p f er ER
Silenciad or SO
699XXXXXX
Pressost at o  o lio SO
Oil p ressure sw it ch RE

#.1.063 Pressost at  huile SO 0,1 0,1 0,3 0,1 0,2 0,2 0,2 0,1 0,2 0,1 0,1 0,1 0,2 0,2 0,1 0,1 0,1 0,1 0,2 0,1 0,1 0,3
…ld ruckschalt er ER
Pres—st at o  aceit e SO
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548XXXXXX
Rad iat o re o lio SO
Oil coo ler RE

#.2.000 Rad iat eur  d ’huile SO — 0,2 0,3 0,3 — 0,4 0,3 0,2 0,3 0,2 0,3 0,8 0,4 0,3 0,3 0,2 0,3 0,3 0,3 0,3 0,6 0,5
…lkŸh ler AU
Car t er  aceit e SO
549XXXXXX
Tub o  m and at a o lio  r ad iat o re SO
Oil d eliver y p ip e t o  coo ler RE

#.2.001 Tuyau d ’am enŢe huile au 

rad iat eur
SO — 0,2 0,3 0,3 — 0,4 0,3 0,2 0,3 0,2 0,3 0,3 0,4 0,3 0,3 0,2 0,3 0,2 0,3 0,2 0,3 0,7

…ld ruckleit ung zum  KŸh ler AU
Tub o  alim en t aci—n aceit e 

r ad iad or
SO

549XXXXXX
Tub o  r it o rno  o lio  r ad iat o re SO
Oil r et urn  p ip e f r om  coo ler RE

#.2.002 Tuyau d e ret our  huile au 
rad iat eur

SO — 0,2 0,3 0,3 — 0,4 0,3 0,2 0,3 0,2 0,3 0,3 0,4 0,3 0,3 0,2 0,3 0,2 0,3 0,2 0,3 0,7
…lrŸcklauf leit ung vom  KŸh ler AU
Tub o  ret o rno  aceit e r ad iad or SO
370XXXXXX
Forcellone p ost . SO
Rear  sw ingarm RE

#.2.003 Fourche ar r i•re SO 2 2 2,2 4 2 2 4 2 4 1,5 2 2 2 2 2 2 2 2 3,5 2 2,5 3
Hin t er rad schw inge AU
Basculan t e SO
447XXXXXXX
Pat t ino  cat ena sup er io re SO
Chain  slid er RE

#.2.004 Glissi•re SO 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,6 0,2 0,6 0,2 0,3 0,2 0,6 0,6
Ket t en f Ÿhrung AU
Pat ’n  cad ena SO
447XXXXXXX
Pat t ino  cat ena in f er io re SO
Chain  slid er RE

#.2.005 Glissi•re SO 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,3 0,2 0,2 0,2
Ket t en f Ÿhrung AU
Pat ’n  cad ena SO
764XXXXXX
Gab b ia ru lli p erno  f o r cellone SO
Need le ro ller  b ear ing on  rear  
sw ingarm

RE

#.2.006 Cage à aiguilles p ivo t  d u b ras 
oscillan t

SO 2,5 2,5 2,7 4,5 2,5 2,5 4,5 2,5 4,5 2 2,5 3,5 2,5 2,5 2,5 2,5 2,5 2,6 3,6 2,6 2,5 3,2

Nad elkŠf ig  f Ÿr  Schw ingenb o lzen AU
Jaula d e rod illos p erno  
b asculan t e

SO

Telaio
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365XXXXXX
Am m or t izzat o re SO
Rear  shock ab sorb er RE

#.2.007 Am or t isseur SO 0,3 0,3 0,3 0,3 0,5 0,5 0,3 0,3 0,3 0,3 0,3 0,5 0,5 0,3 0,3 0,4 0,3 0,3 0,6 0,3 0,4 2,5
St oßd Šm p f er AU
Am or t iguad or SO
520XXXXXX
Pro iet t o re com p let o SO
Head ligh t RE

#.2.008 Phare com p let SO 0,1 0,1 0,4 0,3 0,9 0,9 0,3 0,1 0,3 0,3 1 0,9 0,9 1 0,5 0,5 0,5 0,2 1 0,2 0,6 1
Scheinw er f er AU
Proyect o r  com p let o SO
079XXXXXX
Lam p ad a p ro iet t o re SO
Head ligh t  b ulb RE

#.2.009 Am p oule d e p hare SO 0,2 0,2 0,2 0,1 0,5 0,5 0,1 0,2 0,1 0,3 0,5 0,2 0,5 0,5 0,1 0,5 0,1 0,2 0,1 0,2 0,2 0,2
GlŸhb irne f Ÿr  Scheinw er f er AU
L‡m p ara p royect o r SO
403XXXXXX
Cavo  con t a km h SO
Sp eed om et er  cab le RE

#.2.010 C‰ b le d e com p t eur  d e vit esse SO 0,3 0,2 0,2 0,4 0,4 0,4 0,4 0,2 0,4 0,2 — — — — — — — — — — — _
Kilom et erzŠh ler kab el AU
Cab le cuen t akil—m et ros SO
406XXXXXX
Crusco t t o  com p let o SO
Inst r um ent  p anel RE

#.2.012 Tab leau d e b o rd SO 0,4 0,4 0,5 0,7 0,5 0,7 0,7 0,3 0,7 0,4 0,1 0,3 0,5 0,1 0,6 0,3 0,6 0,3 0,7 0,3 0,7 1
Arm at urenb ret t AU
Tab lero  d e inst rum ent os 
com p let o

SO
829XXXXXXX
Telaiet t o  an t er io re SO
Fron t  sub f ram e RE

#.2.013 St ruct ure d e sout ien  AV SO — — 1 0,8 1,5 1,5 0,8 — 0,8 — 1,5 1,5 1,5 1,5 0,8 — 0,8 — 1,3 — 0,7 2
Vord erer  Rahm enauf sat z AU
Bast id o r  d elan t ero SO



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0

ST3 749S 1098 HYM1100 M 696 M 1100 MTS 
1200S

Code Operation MS4R 600M 900 SS 916 ST4 S M750 IE 998 999S MTS110
0

ST3SAB
S

749R 1098 S HYM1100S M 696 
ABS

M 
1100S

MTS 
1200

Code Opération MS4RS 750M 800 SS 748 ST4 S 
ABS

M620 998S 999R03/
04

MTS110
0S

999 R 
05

848 HYM1100 
EVO 

M 796 M 1100 
ABS

Code Arbeit 900M 1000 SS M800 998R 749 MTS620 848 
EVO

HYM1100 
EVO SP

M 796 
ABS

M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

624XXXXXX
Pom p a f r eno  an t . SO
Fron t  b rake m ast er  cylind er RE

#.2.014 Ma”t re-cylind re d e f r ein  AV SO 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,3 0,5 0,5 0,5 0,3 0,5 0,5 0,5 0,3 0,5 0,3 0,5 0,3 0,3 0,3
Haup t b rem szylind er  f Ÿr  

Vord er rad
AU

Bom b a f r eno  d elan t era SO
610XXXXXX
Pinza f r eno  an t . sx o  d x com p let a SO
L.H. o r  R.H. f r on t  b rake calip p er RE

#.2.015 Pince f r ein  AV. o  G. ou R. SO 0,4 0,4 0,4 0,4 0,4 0,4 0,4 0,3 0,4 0,4 0,4 0,4 0,4 0,4 0,5 0,4 0,5 0,3 0,5 0,3 0,3 0,3
L. od er  R. Brem ssat el vo rne AU
Izq uierd a  o  d erecha p inza f r eno  
d elan t era
610XXXXXX
Pinza f r eno  an t er io re sx e d x SO
Fron t  RH and  LH b rake calip er RE

#.2.016 Et r ier  d e f r ein  avan t  gche et  d r t  SO 0,7 0,7 0,7 0,7 0,7 0,7 0,7 0,5 0,7 0,7 0,7 0,7 0,7 0,7 0,6 0,7 0,6 0,5 0,6 0,5 0,4 0,4
Vord erer  LI und  RE Brem ssat t el AU
Pinza f r eno  d elan t era izq  y d er SO
630XXXXXXX
Pom p a com and o  f r izione SO
Clut ch  lever  p um p RE

#.2.017 Ma”t re-cylind re d ’em b rayage SO 0,4 0,6 0,6 0,4 0,6 0,6 0,6 0,3 0,6 0,6 0,6 0,3 0,6 0,6 0,4 0,3 0,4 0,3 0,4 0,3 0,3 0,3
Pum p e f Ÿr  Kup p lungsheb el AU
Bom b a m and o  em b rague SO
360XXXXXX
Cop p ia sem im anub r i SO
Hand leb ars RE

#.2.018 Dem i-guid ons SO 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,4 0,5 0,5 0,5 0,4 0,5 0,5 0,5 0,4 0,5 0,4 0,5 0,4 0,4 0,5
LenkerhŠlf t enp aar AU
Par  sem i-m an illares SO
655XXXXXX
Cavo  com and o  st ar t er SO
Thro t t le Bow d en  cab le RE

#.2.019 C‰ b le d e com m and e st ar t er SO 0,4 0,4 0,4 — 0,6 0,6 — 0,4 0,5 0,4 1 — 0,6 1 — — — 0,4 — — —

St ar t er zug AU
Cab le m and o  st ar t er SO

SO
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656XXXXXX
Trasm issione com and o  gas SO
Thro t t le t r ansm ission RE

#.2.020 Transm ission  com m and e gaz SO 0,3 1 0,3 0,3 0,5 0,5 0,3 0,3 0,3 0,3 1,1 0,7 0,5 1,1 0,6 0,7 0,6 0,3 0,5 0,3 0,5 2,5
Gaszug AU
Transm isi—n m and o  acelerad or SO
340XXXXXX
Sost it uzione gam b a d x o  gam b a 
f o r cella
R.H. o r  L.H. f o r k leg change RE

#.2.021 Rem p lacem ent  f ourche D. ou G. SO 0,7 0,7 1 1 1 1 1 0,5 1 1 1 0,7 1 1 0,8 0,7 0,8 0,5 0,7 0,5 0,4 0,5
Aust ausch  d er  R. od er  L. 
Fed erb ein

AU
Sust it uci—n t ub o  ho rq uilla I. o  D. SO
340XXXXXX
Forcella com p let a SO
Com p let e f r on t  f o r k RE

#.2.022 Fourche com p l•te SO 1,5 1,5 2 1,5 2 2 2 0,7 2 1,5 1,5 1,5 2 1,5 1,3 1,5 1,3 0,7 1,1 0,7 0,7 0,7
Rad gab el kom p let t AU
Horq uilla com p let a SO
069XXXXXX
Sost it uzione cuscinet t i st er zo SO
St eer ing b ear ings change RE

#.2.023 Rem p lacem ent  r oulem ent s d e 
d ir ect ion

SO 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Aust ausch  d er  Lenkkop f lager AU
Sust it uci—n casq uillos d e 

d ir ecci—n

SO

340XXXXXXX
Revisione f o r cella RE
Fork overhaul OV

#.2.024 RŢvision  d e la f ourche RE 2,8 2,8 3 3 3 3 3 2,8 3 2,8 3 2,8 3 3 3 2,8 3 2,8 — 2,8 2,8 3
Gab elŸb erho lung UB
Revisi—n horq uilla RE
340XXXXXXX
Revisione gam b a sin ist r a o  d est ra RE
Lef t  o r  r igh t  f o r k legs overhaul OV

#.2.025 RŢvision  d u t ub e d e f ourche 

gauche ou d ro it
RE 1,8 1,8 2 2 2 2 2 1,8 2 2 2 1,8 2 2 2 1,8 2 1,8 — 1,8 1,8 2

†b erho lung d es linken  od er  

Gab elho lm s
Revisi—n t ub o  izq uierd o  o  

d erecho
RE

SO

UB
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457XXXXXX
Leva com and o  f r eno  an t er io re o  
f r izione

SO

Fron t  b rake con t ro l lever  o r  
clu t ch

RE
#.2.026 Levier  d e com m and e f r ein  av. o r  

em b rayage
SO 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,1 0,2 0,2 0,2 0,1 0,2 0,2 0,4 0,2 0,2 0,2

Brem sst euerheb el vo rne od er  
kup p lungsheb el

AU

Palanca m and o  f r eno  d elan t ero  o  
em b rague

SO

539XXXXXX
Micro in t er rut t o re luce st op  leva 
f r eno   an t er io re

SO

Microsw it ch  f o r  f r on t  b rake st op  
ligh t

RE
#.2.027 Micro -in t er rup t eur  p our  f eux 

st op  f r ein  AV
SO 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 1,5

Mikroschalt er  f Ÿr  Brem sleuch t en  

h in t en
AU

Micro in t er rup t o r  p o r  luz d e f r eno  
d elan t ero

SO

618XXXXXX
Tub o  f lessib ile f r eno SO
Brake line RE

#.2.028 Dur it e d e f r ein SO 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 2,5
Brem sleit ung AU
Tub o  f lexib le f r eno SO
625XXXXXX
Pom p a f r eno  p ost er io re SO
Rear  b rake m ast er  cylind er RE

#.2.029 Ma”t re-cylind re d e f r ein  AR SO 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
Brem szylind er  h in t en AU
Bom b a f r eno  t r asero SO
611XXXXXX
Pinza f r eno  p ost er io re SO
Rear  b rake calip ers RE

#.2.030 Et r ier  d e f r ein  AR SO 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5
Brem ssat t el h in t en AU
Pinza f r eno  t r asero SO
502XXXXXXX
Cerch io  ruo t a an t er io re e 
p ost er io re

SO
Fron t  and  rear  w heel r im RE

#.2.031 Jan t e roue avan t  et  ar r i•re SO 1 1 1 0,8 1 1 0,8 1 0,8 0,8 0,8 0,8 1 0,8 0,8 0,8 0,8 1 1 0,8 0,8 1
Vord er rad - und  Hin t er rad f elge AU
Llan t a rued a d elan t era y t r asera SO
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751XXXXXX
Cuscinet t o  m ozzo  an t er io re SO
Fron t  w heel hub  b ear ing RE

#.2.032 Roulem ent  d u m oyeu AV SO 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6 0,6
Rad nab en lager  vo rne. AU
Casq uillo  cub o  d elan t ero SO
702XXXXXX
Cuscinet t i r uo t a p ost er io re SO
Rear  w heel b ear ings RE

#.2.033 Roulem ent s roue AR SO 0,6 0,6 0,6 0,8 0,6 0,6 0,8 0,6 0,8 0,8 0,7 0,8 0,6 0,7 0,6 0,8 0,6 0,8 0,6 0,8 0,6 0,6
Hin t er rad lager AU
Casq uillos r ued a t r asera SO
700XXXXXX
Parast rap p i p ost er io re SO
Rub b er  cush  d r ive on  rear  w heel 
assem b ly

RE

#.2.034 Silen t b loc sur  ensem b le roue AR SO 0,6 0,6 0,6 0,4 0,6 0,6 0,4 0,6 0,4 0,4 0,4 0,4 0,6 0,4 0,4 0,4 0,4 0,6 0,6 0,4 0,4 0,4
Ruckd Šm p f er  h in t en AU
Disp osit ivo  am or t iguad or  t r asero SO
494XXXXXX
Corona p ost er io re SO
Rear  sp rocket RE

#.2.035 Couronne ar r i•re SO 0,6 0,6 0,6 0,3 0,6 0,6 0,3 0,3 0,3 0,3 0,3 0,3 0,6 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3
Ket t enb lat t  h in t en AU
Corona t r asera SO
492XXXXXX
Disco  f r eno  p ost er io re SO
Rear  b rake d isc RE

#.2.036 Disq ue d e f r ein  AR SO 0,5 0,5 0,5 0,4 0,5 0,5 0,4 0,3 0,4 0,4 0,4 0,4 0,5 0,4 0,4 0,4 0,4 0,4 0,3 0,4 0,6 0,6
Brem sscheib e h in t en AU
Disco  f r eno  t r asero SO
613XXXXXX
Past ig lie f r eno  p ost er io re SO
Rear  p ad s p air RE

#.2.037 Pair  d e p laq uet t e AR SO 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1
Paar  b rem sb elŠge h in t en AU
Par  p ast illas t r asero SO
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800XXXXXX
Disco  f r eno  an t er io re SO
Fron t  b rake d isc RE

#.2.038 Disq ue d e f r ein  AV SO 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,3 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,3 0,5 0,3 0,4 0,4
Brem sscheib e vo rne AU
Disco  f r eno  d elan t ero SO
613XXXXXX
Past ig lie f r eno  an t er io re SO
Fron t  p ad s p air RE

#.2.039 Pair  d e p laq uet t e AV SO 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,3 0,2 0,3 0,2 0,3 0,2 0,3 0,3
Paar  b rem sb elŠge vo rne AU
Par  p ast illas d elan t ero SO
498XXXXXX
Rinvio  con t a km h SO
Sp eed om et er  r elay RE

#.2.040 Pr ise d e com p t eur  d e vit esse SO 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 — — — — — — — — — — — —

Tachom et ervo rgelege AU
Reenv’o  cuen t akil—m et ros SO
470XXXXXX
Telaio SO
Fram e RE

#.2.041 Cad re SO 9 8 10 10 10 10 10 8 10 8 10 10 10 10 10 10 10 8 10 8 10 13
Rahm en AU
Bast id o r SO
442XXXXXX
Scat o la f ilt r o SO
Air  b ox RE

#.2.042 Bo”t e à f ilt r e SO 0,5 0,5 0,6 0,3 0,8 0,8 0,3 0,5 0,3 0,7 0,8 0,8 0,8 0,8 0,8 0,8 0,8 0,5 0,8 0,5 1 2
Filt er kast en AU
Caja f ilt r o SO
585XXXXXX
Serb at o io  sf iat o  o lio SO
Oil b reat her  r eservo ir RE

#.2.043 RŢservo ir  r en if lard  d ’huile SO 0,2 0,2 0,2 0,3 0,4 0,4 0,3 0,2 0,3 0,4 0,3 0,8 0,4 0,3 — — — 0,5 1,1 0,5 — 2
…len t lŸf t ungsb ehŠlt er AU
Dep —sit o  p urga aceit e SO
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GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

456XXXXXX
Leva com and o  cam b io SO
Gear  change lever RE

#.2.044 Levier  d e changem ent  d e. vit esse SO 0,1 0,1 0,2 0,2 0,2 0,2 0,2 0,1 0,2 0,1 0,2 0,1 0,2 0,2 0,2 0,1 0,2 0,1 0,2 0,1 0,1 0,1
Schalt heb el AU
Palanca m and o  cam b io SO
824XXXXXX
Piast ra p o r t a p ed ana SO
Foo t p eg sup p or t  p lat e RE

#.2.045 Plaq ue d e sup p or t  r ep ose-p ied SO 0,5 0,5 0,2 0,2 0,2 0,2 0,2 0,5 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,3 0,3 0,3 0,2 0,3
Halt ep lat t e f Ÿr  Fußrast er AU
Placa p o r t a est r ib o SO
595XXXXXX
Sella SO
Seat RE

#.2.046 Selle SO 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,2 0,1 0,6 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1
Sit zb ank AU
Sill’n SO
586XXXXXXX
Serb at o io  com b ust ib ile SO
Fuel t ank RE

#.2.047 RŢservo ir  à carb uran t SO 0,4 0,4 0,6 0,6 0,6 0,6 0,6 0,4 0,6 0,8 0,7 0,7 0,6 0,7 0,6 0,7 0,6 0,4 0,6 0,4 0,5 1,5
Kraf t st o f f t ank AU
Dep —sit o  com b ust ib le SO
425XXXXXX
Cover  serb at o io SO
Tank cover RE

#.2.048 Couver t ure rŢservo ir SO — — — — — — — — — 0,8 — — — — — — — 0,2 — 0,2 0,1 0,5
Tankcover AU
Cover  d ep —sit o SO
000XXXXXX
Pom p a b enzina SO
Fuel p um p RE

#.2.049 Pom p e à essence SO 0,4 0,3 0,4 0,5 0,5 0,5 0,5 0,4 0,5 0,7 0,5 0,6 0,5 0,5 0,5 0,6 0,5 0,4 0,6 0,4 0,5 1,5
Benzinp um p e AU
Bom b a gaso lina SO



Codice Operazione MS4 400M 750 SS 996 ST4 M900 IE 996R 999 MTS100
0

ST3 749S 1098 HYM1100 M 696 M 1100 MTS 
1200S
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ABS
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04
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0S
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M 796 M 1100 
ABS

Code Arbeit 900M 1000 SS M800 998R 749 MTS620 848 
EVO

HYM1100 
EVO SP

M 796 
ABS

M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

565XXXXXX
Paraf ango  p ost er io re SO
Rear  m ud guard RE

#.2.050 Gard e-b oue AR SO 0,3 0,3 0,3 — 0,3 0,3 — 0,3 — — — — 0,3 — — — — — — — 0,2 0,2
Schut zb lech  h in t en AU
Guard ab ar ro  t r asero SO
564XXXXXXX
Paraf ango  an t er io re SO
Fron t  m ud guard RE

#.2.051 Gard e-b oue AV SO 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,2 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,2 0,2
Schut zb lech  vo rne AU
Guard ab ar ro  d elan t ero SO
481XXXXXX
Cup o lino SO
Head ligh t  f air ing RE

#.2.052 Bulle SO 0,3 — 0,3 0,3 0,5 0,5 0,3 — 0,3 0,3 0,3 0,1 0,5 0,3 0,3 0,3 0,3 0,1 0,3 0,1 — 1,5
Cockp it verkleid ung AU
Cœ p ula SO
480XXXXXX
Sem icarena sup er io re o  in f er io re
(so t t ocop p a)
Up p er  o r  low er  b od y p anel 
(und ersum p )

RE

Dem i-car�ne supŽrieure ou 
in f Ţr ieure  
(d essous-d e-carŢnage)

Ob ere od er  un t ere 
Verkleid ungshŠlf t e 

(…lw annenab d eckung)

AU

Sem i-carenad o  sup er io r  o  in f er io r  
(c‡r t er  b ajo )

SO

442XXXXXX
Convogliat o re ar ia SO
Air  scoop RE

#.2.054 Ou•e d ’en t rŢe d ’air SO — — 0,3 0,3 0,5 0,5 0,3 — 0,3 — 0,4 — 0,5 0,4 0,4 0,2 0,4 — 1 — 0,1 0,3
Luf t leit b lech AU
Encanalad or  air e SO
523XXXXXX
Sp ecch io  ret r oviso re SO
Rear  view  m ir ro r RE

#.2.055 RŢt roviseur SO 0,1 0,1 0,1 0,1 0,2 0,2 0,1 0,1 0,1 0,1 0,2 0,1 0,2 0,2 0,2 0,3 0,2 0,1 0,2 0,1 0,1 0,1
RŸcksp iegel AU
Esp ejo  ret r oviso r SO

SO

— — 0,3
0,3 0,5 0,3 0,3 0,2 —#.2.053 SO — — 0,3 0,2 0,3 — 0,20,3 0,3 0,2 — 0,1 —
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Streetfighter

548XXXXXX
Rad iat o re acq ua SO
Wat er  coo ler RE

#.2.056 Rad iat eur  d ’eau SO 0,4 — — 0,6 0,8 0,8 0,6 — 0,6 — 0,7 — 0,8 0,7 0,7 — 0,7 — 1 — 0,7 1,2
WasserkŸh ler AU
Rad iad or  agua SO
553XXXXXX
Term ost at o SO
Therm ost at RE

#.2.057 Therm ost at SO 0,3 — — 0,4 0,6 0,6 0,4 — 0,4 — 0,5 — 0,6 0,5 0,5 — 0,5 — 0,3 — 0,5 1
Therm ost at AU
Term —st at o SO
800XXXXXX
Man ico t t o  en t rat a acq ua cilind ro  
ver t icale

SO

Wat er  in let  t o  ver t ical cylind er RE
#.2.058 Manchon  d ’en t rŢe d ’eau au 

cylind er  ver t ical
SO 0,3 — — 0,4 0,6 0,6 0,4 — 0,4 — 0,4 — 0,6 0,4 0,4 — 0,4 — 0,2

— 1 1

Wasseransch luß am  Senkrech t er  
Zylind er

AU

Manguet a en t rad a agua cilind ro  
ver t ical

SO

251XXXXXX
Giran t e p om p a acq ua SO
Wat er  p um p  f an RE

#.2.059 Roue d e p om p e à eau SO 0,7 — — 0,8 1,1 1,1 0,8 — 0,8 — 1 — 1,1 1 1 — 1 — 0,3 — 1,5 1,5
Lauf rad  d er  Wasserp um p e AU
Rot o r  b om b a agua SO
788XXXXXX
Guarn iz. cop erch io  g ir an t e SO
Pum p  cover  gasket RE

#.2.060 Jo in t  couvercle r oue d e p om p e SO 0,3 — — 0,3 0,6 0,6 0,3 — 0,3 — — — — — — — — — — — —

Dich t ung f Ÿr  Lauf rad d eckel AU
Jun t a t ap a ro t o r SO
585XXXXXX
Vaso  esp ansione SO
Exp ansion  reservo ir RE

#.2.061 Vase d ’exp ansion SO 1 — — 0,4 0,5 0,5 0,4 — 0,4 — 0,4 — 0,5 0,4 1 — 1 — 0,3 — 1,5 0,8
Ausgleichsb ehŠlt er  AU
Vaso  d e exp ansi—n SO
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Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
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Streetfighter

800XXXXXX
Bulb o  t em p erat ura acq ua / 
m o t o re

SO
Engine / w at er  t em p erat ure 
gauge

RE
#.2.062 Bulb e t em p Ţrat ure eau / m o t eur SO 0,2 — — 0,2 0,4 0,4 0,2 0,1 0,2 — 0,2 — 0,4 0,2 0,4 — 0,4 0,8 0,3 0,8 0,6 1

Wasser -/Mo t o r t em p erat ur sensor AU
Bulb o  t em p erat ura agua / m o t o r SO
800XXXXXX
Man ico t t o  t erm ost at o  cilind ro SO
Cylind er  t herm ost at  f it t ing RE

#.2.063 Manchon  t herm ost at  cylind re SO 0,2 — — 0,3 0,6 0,6 0,3 — 0,3 — 0,5 — 0,6 0,5 0,5 — 0,5 — 0,3 — 0,5 1
Therm ost at ansch luß am  Zylind er AU
Manguet a t erm —st at o  cilind ro SO
875XXXXXX
Tub o  m and at a o lio  t est e SO
Oil d eliver y p ip e t o  head s RE

#.2.064 Tuyau d ’am enŢe huile aux 

culasses
SO 0,2 — — 0,3 — 0,3 0,3 — 0,5 — 0,5 — 0,3 0,5 — — — — — — —

…ld ruckleit ung zu Zylind erkšp f en AU
Tub o  alim en t aic—n aceit e cu lat as SO
800XXXXXX
Man ico t t o  r it o rno  rad iat o re SO
Coo ler  r et urn  f it t ing RE

#.2.065 Manchon  d e ret our  au rad iat eur SO 0,2 — — 0,3 0,6 0,6 0,3 — 0,3 — 0,3 — 0,6 0,3 0,3 — 0,3 — 0,3 — 1 1
Ansch luß f Ÿr  KŸh ler rŸcklauf AU
Manguet a ret o rno  rad iad or SO
800XXXXXX
Man ico t t o  cilind ro  o r izz. SO
Hor izon t al cylind er  f it t ing RE

#.2.066 Manchon  cylind re ho r iz. SO 0,2 — — 0,3 0,6 0,6 0,3 — 0,3 — 0,5 — 0,6 0,5 0,3 — 0,3 — — — 0,5 1
Ansch luß w aagech t er  Zylind er AU
Manguet a cilind ro  ho r izon t al SO
676XXXXXX
Trasm issione second ar ia SO
Final d r ive RE

#.2.067 Transm ission  second aire SO 0,8 0,8 0,8 0,7 0,8 0,8 0,7 0,8 0,7 0,7 0,7 0,7 0,8 0,7 0,7 0,7 0,7 0,8 0,7 0,7 0,7 0,7
Sekund arŸb erset zung AU
Transm isi—n secund ar ia SO
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ST2 748R MHE 1098R D 16 
RR

Streetfighter

372XXXXXX
Bilanciere am m or t izzat o re 
p ost er io re

SO

Rear  shock ab sorb er  r ocker  arm RE
#.2.069 Balancier  am or t isseur  AR. SO — 0,5 — 0,4 0,5 0,5 0,4 0,5 — — 0,5 0,5 0,5 0,5 0,4 0,5 0,4 — 0,3 — 0,3

Um lenkheb el am  
Zen t ralf ed erb ein

AU
Balanc’n  am or t iguad or  t r asero SO
471XXXXXX
Telaio  p ost er io re SO
Rear  f r am e RE

#.2.070 Cad re ar r i•re SO 0,8 — — 0,7 — — 0,7 — 0,5 1 0,8 — — 0,8 0,8 0,8 0,8 2,4 1,5 2,4 2 3,5
Hin t erer  Rahm en AU
Bast id o r  t r asero SO
590XXXXXX
Tub i b enzina SO
Fuel p ip es RE

#.2.071 Tub ulures à essence SO 0,8 1 1 0,8 1 1 0,8 0,5 1 — 1,5 0,8 1 1,5 0,8 0,8 0,8 0,5 0,4 0,5 0,5 1,5
Benzin leit ungen AU
Tub os gaso lina SO
588XXXXXX
Linea b enzina com p let a SO
Fuel f it t ing RE

#.2.072 Raccord  essence SO — — — 0,4 0,3 0,3 0,4 — — 0,6 0,4 0,5 0,3 0,4 1,5 0,5 1,5 0,3 0,4 0,3 1,5
Benzinansch luß AU
Em p alm e gaso lina SO
760XXXXXX
Gancio  f issaggio  serb at o io SO
Hook t o  anchor  f uel t ank RE

#.2.073 Levier  d ’ancrage d u rŢservo ir SO 0,1 0,1 0,1 0,3 0,2 0,2 0,3 0,1 0,3 — 0,4 — 0,2 0,4 0,4 — 0,4 0,3 — 0,3 0,4 /
Verankerung f Ÿr  

Kraf t st o f f b ehŠlt er

AU
Gancho  anclaje d ep —sit o SO
895XXXXXX
Tap p o  serb at o io SO
Tank cap RE

#.2.074 Bouchon  d e rŢservo ir SO 0,1 0,3 0,3 0,1 0,1 0,1 0,1 0,3 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,1 0,3 0,1 0,3 0,1 0,6
Tank Versch luß AU
Tap —n d ep —sit o SO
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732XXXXXX
Ser rat ura sella SO
Seat  lock RE

#.2.075 Ser rure selle SO 0,3 0,2 0,3 0,2 0,4 0,4 0,2 0,1 0,2 — 0,2 0,3 0,4 0,2 0,5 — — 0,3 — 0,3 0,3
Sat t elsch loß AU
Cer rad ura sill’n SO
598XXXXXX
Kit  ch iavi SO
Keys kit RE

#.2.076 Kit  clŢs SO 0,8 0,8 0,8 0,5 0,8 0,8 0,5 0,8 0,5 — 0,5 1,5 0,8 0,5 0,7 0,5 0,5 0,8 0,5 0,8 0,6
Sch lŸssel set AU
Kit  llaves SO
556XXXXXXX
St am p ella lat erale SO
Sid e st and RE

#.2.077 BŢq uille lat erale SO 0,2 0,2 0,3 0,2 0,6 0,6 0,2 0,2 0,2 0,2 0,2 0,2 0,6 0,2 0,2 0,2 0,2 0,1 0,2 0,1 0,2 0,3
Seit enst Šnd er AU
Cab allet e lat eral SO
800XXXXXX
Man ico t t o  en t rat a acq ua cilind ro  
o r izzon t ale

SO

Wat er  in let  t o  ho r izon t al cylind er RE
Monchon  d 'en t r•e d'eau au 
hor izon t al
Wasseransch luß am  w aagrech t er  
Zylind er

AU

Manguet a en t rad a agua cilind ro  
ho r izon t al

SO

XXXXXXXXX
Cam p agna d i r ich iam o D16 SO
D 16 recall cam p aign RE

#.2.079 Cam p agne d e rep p el D16 SO — — — — — — — — — — — — — — — — — — 2 — — —

Rückruf kam p agne D16 AU
Cam p aña d e ret ir o  D16 SO
XXXXXXXXX
Tub i b enzina im p ian t o  d i 
alim en t azione

SO

Tub ulures carb uran t  inst allat ion  
d 'alim en t at ion

RE

#.2.080 Fuel syst em  - f uel lines SO 0,5 — — — — — — — — — — — — — 0,5 — 0,5 — — — — —

Benzin leit ungen  d er  
kraf t st o f f verso rgungsan lage

AU

Tub os com b ust ib le sist em a d e 
alim en t acion

SO

1 — 0,60,3 — — 0,4 0,8 / / / 1 11 0,8 —0,6 0,6 0,4 — 0,4 —#.2.078 SO
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XXXXXXXXX
Sost it uzione gam b a d est ra SO
Fourche avan t  oh lins RE

#.2.081 Ohlins f r on t  f o r k SO 2 — — — — — — — — — — — — — 2 — 2 — — — — —

Vord er rad gab el oh lins AU
Horq uilla d elan t era oh lins SO
555XXXXXX
Cavalet t o  cen t rale SO
Cent ral st and RE

#.2.082 Béq uille cen t rale SO — — — — — — — — — — — — — — — — — — — — — 0,3
Mit t lerer  St änd er AU
Cab allet t e cen t ral SO
364XXXXXX
Am m or t izzat o re d i st er zo SO
St eer ing d am p er RE

#.2.083 Am or t isseur  d e d ir ect ion SO — — 0,1 0,1 — — 0,1 — 0,1 0,1 0,1 — — 0,1 0,1 — 0,1 — 0,3 — 0,1 —

Lenkungsd äm p f er AU
Am or t iguad or  d e d ir ección SO

540XXXXXX
Rego lat o re SO
Rect if ier RE

#.3.001 Régulat eur SO 0,2 0,2 0,2 0,2 0,6 0,6 0,2 0,2 0,2 0,6 0,3 0,5 0,3 0,6 0,3 0,3 0,5 0,3 0,2 1 0,2 0,4
Regler ER
Regulad or SO
510XXXXXX
Cab laggio  cen t rale SO
Wir ing harness RE

#.3.002 Câb lage cen t ral SO 3 2 2 2 3,5 4 3 3 3 3 3 3 3 4 3 3 3 3 3 4,5 3 4,2
Zen t ralkab elb aum ER
Cab les cen t rales SO
036XXXXXX
Cent ralina d i accensione / 
Con t ro llo  m o t o re

SO

Engine / ign it ion  con t ro l un it RE
#.3.003 Cent rale d ’allum age/ Con t r™le 

m ot eur
SO 0,2 0,1 0,2 0,2 0,2 0,4 0,2 0,2 0,2 0,2 0,4 0,5 0,4 0,4 0,3 0,5 0,3 0,3 0,3 0,3 0,3 1,5

ZŸnd -/Mot o rst euergerŠt ER
Cent ral d e encend id o / Con t ro l 
m o t o r

SO

Impianto Elettrico
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05

848 HYM1100 
EVO 

M 796 M 1100 
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M 
1100S 

ABS
Código Operación Paul Smart M1000 HYM796

Sport 1000 MS2R
GT1000 M695

ST2 748R MHE 1098R D 16 
RR

Streetfighter

516XXXXXXX
Segnalat o re acust ico SO
Horn RE

#.3.005 Aver t isseur  sonore SO 0,1 0,1 0,1 0,1 0,2 0,2 0,1 0,1 0,1 0,1 0,2 0,1 0,2 0,2 0,2 0,1 0,2 0,2 1 0,2 0,1 0,4
Hup e ER
Avisad or  acœ st ico SO
395XXXXXX
Bat t er ia SO
Bat t er y RE

#.3.006 Bat t er ie SO 0,2 0,2 0,2 0,2 0,3 0,3 0,2 0,2 0,2 0,4 0,2 0,2 0,3 0,2 0,2 0,2 0,2 0,3 0,3 0,3 0,2 0,2
Bat t er ie ER
Bat er ’a SO
510XXXXXX
Cab laggio  in iezione SO
In ject ion  w ire harness RE

#.3.007 C‰ b lage d e l’in ject ion SO — — — 0,8 — — 0,8 — 0,8 — 1 2 — 1 1 1,5 1
Verkab elung Einsp r it zung ER
Cab lead o  d e inyecci—n SO
552XXXXXX
Sensore t em p . ar ia SO
Air  t em p erat ure sensor RE

#.3.008 Cap t eur  d e t em p Ţr .d e l’air SO 0,2 — 0,1 0,2 0,3 0,3 0,2 0,1 0,2 0,1 0,5 0,3 0,3 0,5 0,5 0,3 0,5 0,5 0,7 0,5 0,3 0,5
Luf t t em p erat ur sensor ER
Sensor  t em p erat ura air e SO
671XXXXXX
Cab laggi cand ele SO
Sp ark p lugs w ires RE

#.3.009 C‰ b lages b ougies d ’allum age SO — — 0,4 0,4 0,5 0,5 0,4 0,3 0,4 0,5 — — 0,5 — — — — 0,3 — 0,3 — /
ZŸnd kerzenkab eln ER
Cab lead os b uj’as SO
670XXXXXX
Cand ele SO
Sp ark p lugs RE

#.3.010 Bougies SO 0,1 0,1 0,1 0,3 0,3 0,3 0,3 0,1 0,3 0,1 0,3 0,2 0,3 0,3 0,5 0,2 0,5 0,1 1 0,6 0,5 0,3
ZŸnd kerzen ER
Buj’as SO

/ / / / /
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Streetfighter

282XXXXXX
Corp o  f ar f allat o SO
Thro t t le b od y RE

#.3.011 Corp s à p ap illon SO 0,8 1 1 0,7 1 1 0,6 1 0,7 1 1 1 1 1 0,7 0,8 0,7 1 1,5 1 1,5 2
Drosselkšrp er ER
Cuerp o  m ar ip osa SO
283XXXXXX
Rego lat o re d i p ressione b enzina SO
Fuel p ressare governor RE

#.3.012 RŢgulat eur  d e p ression  carb uran t SO 0,3 — 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 — 0,3 0,3 0,3 — — — — — —

Kraf t st o f f d ruckregler ER
Regulad or  d e p resi—n 

com b ust ib le
SO

280XXXXXX
In iet t o r i SO
In ject o r s RE

#.3.013 In ject eurs SO — — 1 0,7 1 1 0,5 1 0,5 1 1 1 1 1 0,9 1,5 1,1 1,5 1,5 1 1,5 2
Einsp r it zven t ile ER
Inyect o res SO
284XXXXXX
Pot enziom et ro SO
Thro t t le p osit ion  sensor RE

#.3.014 Pot en t iom •tre SO 0,8 — 1,5 1 1,5 1,2 1 0,5 1 1,5 — 0,3 1,2 — — 0,3 — 0,1 — 0,1 —

Pot en t iom et er ER
Pot enci—m et ro SO
287XXXXXX
Tiran t ino  accelerat o re SO
Thro t t le linkage RE

#.3.015 Tr ingle d ’accŢlŢrat eur SO 0,8 — — 0,8 — — 0,8 — 0,8 — — — — — — — — — — — —

Zugst ange f Ÿr  Gas ER
Tiran t e acelerad or SO
525XXXXXX
Assiem e f anale p ost er io re SO
Tail ligh t  assem b ly RE

#.3.016 Ensem b le f eux AR SO 0,3 0,3 0,3 0,2 0,3 0,3 0,2 0,3 0,2 0,3 0,2 0,4 0,3 0,2 0,3 0,4 0,5 0,5 0,5 0,5 0,3 0,3
RŸcklich t einheit ER
Grup o  f aro  t r asero SO
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642XXXXXX
In t . accensione con  ch iave SO
Key-op erat ed  ign it ion  sw it ch RE

#.3.017 Com m ut at eur  d e d Ţm ar rage à clé SO 0,3 0,3 0,4 0,2 0,3 0,3 0,2 0,5 0,2 0,3 0,3 0,5 0,3 0,3 0,3 0,5 0,3 0,5 0,3 0,5 0,5
ZŸnd sch loß m it  Sch lŸssel ER
Llave d e con t act o  d e encend id o SO
592XXXXXX
Ind icat o re livello  carb uran t e SO
Fuel level ind icat o r RE

#.3.018 Ind icat eur  d e n iveau carb uran t SO 0,5 0,2 0,5 0,5 0,5 0,5 0,5 0,5 0,5 0,7 0,3 0,6 0,5 0,3 0,6 0,5 0,6 0,5 0,6 0,5 0,5 1,5
Kraf t st o f f p egelanzeige ER
Ind icad or  n ivel com b ust ib le SO
550XXXXXX
Elet t r oven t o la SO
Elect r ic f an RE

#.3.019 Elect roven t ilat eur SO 0,2 — — 0,3 0,5 0,5 0,3 — 0,3 — 0,4 — 0,5 0,4 0,4 — 0,4 — 0,3 — 0,4 0,5
Elekt ro lŸf t er rad ER
Elect roven t ilad o r SO
538XXXXXX
In t erm it t enza SO
Flasher RE

#.3.020 In t erm it t ence SO 0,1 0,1 0,2 0,1 0,3 0,4 0,1 0,1 0,1 0,3 — 0,2 0,5 — — — — — — — —

Blinker relais ER
In t erm it encia SO
397XXXXXX
Telerut t o re avviam ent o SO
St ar t er  so leno id RE

#.3.021 So lŢno•d e d e d Ţm ar rage SO 0,2 0,2 0,1 0,1 0,3 0,3 0,1 0,2 0,1 0,1 0,6 0,3 0,3 0,6 0,3 0,3 0,3 0,2 0,2 0,2 0,3 0,3
An laßf ernschalt er ER
Teler rup t o r  d e encend id o SO
539XXXXXX
Sensore st am p ella lat erale SO
Sid e st and  sensor RE

#.3.022 Cap t eur  d e b Ţq uille lat Ţrale SO 0,2 0,3 0,2 0,2 0,3 0,3 0,2 0,2 0,2 — 0,2 0,2 0,3 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2
Sensor  f Ÿr  Seit enst Šnd er ER
Sensor  cab allet e lat eral SO
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Streetfighter

650XXXXXX
Com m ut at o re Dx. SO
R.H. sw it ch RE

#.3.023 Com m ut at eur  d ro it SO 0,3 0,3 0,3 0,3 0,5 0,5 0,3 0,3 0,3 0,3 0,3 0,3 0,5 0,3 0,3 0,3 0,3 0,3 0,3 0,3 0,3 1,5
Rech t er  Um schalt er ER
Conm ut ad or  d erecho SO
651XXXXXX
Com m ut at o re luci Sx. SO
L.H. d ip  sw it ch RE

#.3.024 Com m ut . p hare-cod e gauche SO 0,3 0,3 0,3 0,2 0,5 0,5 0,2 0,3 0,2 0,3 0,2 0,3 0,5 0,2 0,3 0,3 0,3 0,3 0,3 0,3 0,3 1,5
Linker  Um schalt er ER
Conm ut ad or  luces izq uierd o SO
651XXXXXX
Ent ram b i i com m ut at o r i SO
R.H. and  L.H. sw it ches RE

#.3.025 Com m ut at eurs  gauche / d ro it e SO 0,4 0,4 0,4 0,4 0,7 0,7 0,4 0,4 0,4 0,4 0,5 0,6 0,7 0,5 0,45 0,5 0,5 0,4 0,5 0,4 0,4 1,6
Beid e Um schalt er ER
Conm ut ad ores d erecho  y 
izq uierd o

SO
286XXXXXX
Cent ralina im m ob ilizer SO
Im m ob ilizer  Con t ro l Un it RE

#.3.026 Cent rale syst�m e anti-dŽm arrage SO 0,2 — — — — 0,4 — — — — — 0,2 — — — — — — — — — —

Im m ob ilizer -St euergerŠt ER
Cent ral im m ob ilizer SO
518XXXXXX
Ant enna im m ob ilizer SO
Im m ob ilizer  An t enna RE

#.3.027 Ant enne syst�m e anti-dŽm arrage SO 0,2 — — — — 0,2 — 0,2 — — 0,3 0,6 0,2 0,3 0,2 0,4 0,2 0,2 0,2 0,2 1 1,6
Im m ob ilizer -An t enne ER
Ant ena im m ob ilizer SO
530XXXXXX
Ind icat o r i d i d ir ezione an t . d x o  sx 
com p l.

SO

R.H. o r  L.H. f r on t  t urn  ind icat o r s RE
#.3.028 Cligno t an t  AV gauche ou d ro it e SO 0,2 0,2 0,2 0,2 0,3 0,3 0,2 0,2 0,2 0,3 0,3 0,3 0,3 0,3 0,3 0,4 0,3 0,2 0,3 0,2 0,2 1,4

Fahr t r ich t ungsanzeige vo rne R. 
od er  L. 

ER

Ind icad or  d e d ir ecci—n d elan t ero  

I. o  D.
SO
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Streetfighter

530XXXXXX
Ind icat o r i d i d ir ezione p ost . d x o  
sx com p l.

SO

R.H. o r  L.H. r ear  t urn  ind icat o r s RE
#.3.029 Cligno t an t  AR gauche ou d ro it e SO 0,1 0,1 0,1 0,2 0,1 0,1 0,1 0,1 0,1 0,2 0,2 0,1 0,1 0,2 0,2 0,2 0,2 0,3 0,3 0,3 0,2 0,4

Fahr t r ich t ungsanzeige h in t en  R. 
od er  L. 

ER

Ind icad or  d e d ir ecci—n t r asero  I. 

o  D.
SO

542XXXXXX
Cent ralina A.B.S. SO
ABS un it RE

#.3.030 Cent rale ABS SO — — — — — 1 — — — — — — 1 — — — — 1,5 — 1,5 — 2
ABS St euergehŠuse ER
Cent ralit a ABS SO
552XXXXXX
Sensore d i velocit à A.B.S. 
an t er io re/con t ro llo  d i t r azione 

SO

Tract ion  con t ro l / f r on t  ABS 
sp eed  sensor

RE

#.3.031 Transm et t eur  d e vit esse A.B.S. 
avan t /con t r™le d e t r act ion

SO — — — — — 0,2 — — — — — — 0,2 — — — 0,2 0,2 — 0,2
— 0,3

Vord erer  ABS-
Geschw ind igkeit ssensor  / 
An t r ieb skon t ro lle

ER

Sensor  d e velocid ad  A.B.S. 
d elan t ero  /con t ro l d e t r acci—n

SO

552XXXXXX
Sensore d i velocit  à/ A.B.S. 
p ost er io re 

SO

Rear  ABS/ sp eed  sensor RE
#.3.032 Transm et t eur  d e vit esse A.B.S. 

ar r i•re
SO 0,2 — 0,2 — — 0,2 — 0,2 — — 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,2 0,3 0,4

Sp eed  sensor  ABS h in t en ER
Sp eed  sensor  ABS t r asero SO
552XXXXXX
At t uat o re valvo la allo  scar ico  SO
Exhaust  b ut t er f ly valve act uat o r RE

#.3.033 Act ionneur  vanne à 
l’Ţchap p em ent

SO — — — — — — — — — — — — — — 0,5 0,6 0,5 0,6 1 0,6 0,3 1
Hin t erer  ABS-
Geschw ind ikeit ssensor

ER

Sensor  d e velocid ad  / A.B.S. 
t r asero

SO

286XXXX
Cent ralina con t ro llo  d i t r azione SO
Tract ion  con t ro l syst em  un i RE

#.3.034 Cent rale con t r™le d e t r act ion SO — — — — — — — — — — — — — — — — 0,5 — — — 0,2 —

Ant r ieb skon t ro ll-St euergerŠt ER
Cent ral con t ro l d e t r acci—n SO
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460XXXX
Bob ina A.T. o r izzon t ale SO
Hor izon t al H.V. co il RE

#.3.035 Bob ine A.T. ho r izon t ale SO 0,2 0,2 0,2 0,4 0,5 0,5 0,4 0,2 0,4 0,5 0,2 0,8 0,5 0,2 0,2 0,8 0,2 0,2 1 0,2 0,2 0,3
Waagrech t e HS-Sp ule ER
Bob ina A.T. ho r izon t al SO
460XXXX
Bob ina A.T. ver t icale SO
Ver t ical H.V. co il RE

#.3.036 Bob ine A.T. ver t icale SO 0,4 0,2 0,2 0,4 0,5 0,7 0,4 0,2 0,4 0,5 0,4 0,8 0,5 0,4 0,4 0,8 0,4 0,4 0,7 0,4 0,4 0,3
Senkrech t e HS-Sp ule ER
Bob ina A.T. ver t ical SO
385XXXXXX

#.3.037 Cent ralina sosp ension i SO
Susp ension  con t ro l un it RE
Boît ier  élect ron iq ue susp ensions SO — — — — — — — — — — — — — — — — — — — — — 0,2
Fahrw erk-St euergerät ER
Cent ral susp ensiones SO
385XXXXXX

#.3.038 Cent ralina BBS SO
BBS con t ro l un it RE
Boît ier  élect ron iq ue BBS SO — — — — — — — — — — — — — — — — — — — — — 0,6
BBS St euergerät ER
Cent ral BBS SO
286XXXXXX

#.3.039 Cent ralina hand s f r ee SO
Hand s f r ee CPU RE
Boît ier  élect ron iq ue hand s f r ee SO — — — — — — — — — — — — — — — — — — — — — 2
Hand s f r ee-St euergerät ER
Cent ral hand s f r ee SO

#.3.040 Manop o le r iscald at e SO
Heat ed  hand gr ip s RE
Po ignées chauf f an t es SO — — — — — — — — — — — — — — — — — — — — — 2
Beheizt e Lenkergr if f e ER
Puños calef accionad os SO
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985XXXXXX
#.3.041 Tap p o  b enzina elet t r ico SO

Elect r ical f uel t ank p lug RE
Bouchon  carb uran t  élect r iq ue SO — — — — — — — — — — — — — — — — — — — — — 2
Tankversch luss m it  elekt r ischer  ER
Tap ón  com b ust ib le eléct r ico SO

#.3.042 Not o lino  ser rat ura b o rsa lat erale SO
RH sid e p ann ier s lock RE
Bar illet  ser rure valise lat érale DRT SO — — — — — — — — — — — — — — — — — — — — — 0,4
Sch lüsselzylind er  f ür  RE ER
Pest illo  cer rad ura b o lsa lat eral SO

#.3.043 Not o lino  ser rat ura b o rsa lat erale SO
LH sid e p ann ier s lock RE
Bar illet  ser rure valise lat érale SO — — — — — — — — — — — — — — — — — — — — — 0,4
Sch lüsselzylind er  f ür  LI ER
Pest illo  cer rad ura b o lsa lat eral IZQ SO

#.3.044 Not o lino  ser rat ura sella SO
Seat  lock RE
Bar illet  ser rure selle SO — — — — — — — — — — — — — — — — — — — — — 0,8
Sch lüsselzylind er  f ür  ER
Pest illo  cer rad ura asien t o SO

#.3.045 Not o lino  ser rat ura t ap p o  b enzina SO
Fuel t ank p lug lock RE
Bar illet  ser rure b ouchon  SO — — — — — — — — — — — — — — — — — — — — — 0,1
Sch lüsselzylind er  f ür  Tanksch loss ER
Pest illo  cer rad ura t ap ón  SO

#.3.046 Kit  n t o lin i ser rat ure SO
Lock set RE
Kit  b ar illet s ser rures SO — — — — — — — — — — — — — — — — — — — — — 1,7
Sat z Sch lüsselzylind er  f ür  ER
Kit  p est illos cer rad uras SO
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1. SUMMARY 

The purpose of this document is to summarize the activities done on MTS1100 tanks with 
regards to the gasket of fuel pump assembly. 

2. DESCRIPTION 

Start of activity: February 2010 

End of activity: May 2010 

Team:  Di Piazza Simone - vehicle design manager 

   Malaguti Michele – vehicle designer 

   Paradisi Marco – field quality manager 

   Varignana Emanuele - mechanic 

The analysis was performed on two MTS1100 tanks received from USA (#9772 “rosso”, #9547 
“grigio”) that were said to leak from the fuel pump assembly; they were provided with the original 
fuel pump assembly installed so we could check if they actually leak. The verification was done 
filling the tanks with fuel; both tanks showed leakage from the fuel pump gasket. 

Then the fuel pump assembly was disassembled in order to check the dimensions of the flange. 
The flatness of the surface of the flange was measured on 3 diameters in order to catch the 
shape of the whole area of coupling between fuel pump assembly and tank: 

interna tra i fori esterna totale
diameter Ø111 Ø128 Ø138
rosso 0.8383 0.6752 0.7185 1.2058
grigio 0.8008 0.7605 0.7617 1.3199

flatness

tank
 

The total values measured in both tanks were out of tolerance - 1.2058 and 1.3199mm vs. 1mm 
See below for measurements reports and extract of tank 2D drawing. 
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Measurements on tank #9772 “rosso”: 
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Measurements on tank #9547 “grigio”: 
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Extract of 2D drawing of MTS1100 tank: 

 

 

Next step was the analysis of the fuel pump assembly project made by Bitron (160.2.369.1A) in 
order to find a possible modification of the gasket that could solve the problem of leakage. 
The original gasket is an O-Ring 107,2x5,34 FPM NT 60.7 Sh A: 

   

O-Ring dimensions
Ød1 d2

107.20 5.34
 

The O-Ring housing dimensions and compression were then analyzed in order to identify an 
alternative gasket that would fit. 
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Extract of 2D drawing of fuel pump assembly: 

 
It was found a commercially available gasket that will fit in the same housing of the O-ring and 
could be most effective with respect to leakage; it is an X-ring 107,32 x 5,34 FKM 70.45-02. 
Compared to the O-Ring, the four-lipped sealing geometry of the X-Ring offers the following 
advantages that are important in our application: 

• it provides more sealing surfaces than standard O-Ring thanks to its multi-lobed design 
• the lip shape requires less squeeze to maintain an effective seal 
• can be used in all O-Ring installation grooves 
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X-Ring drawing (from Angst-Pfister catalogue): 

 

 

X-Ring dimensions
Ød1 d2

107.32 5.34

groove dimensions
ØF C D ØA

[mm] [mm] [mm] [mm]
117 6.4 4.5 107  

We asked some samples to Angst-Pfister and they provide us with some X-Ring that were in 
stock. The parts had the desired dimensions but were made of NBR instead of FKM; for the 
purpose of our testing that was not relevant. 

We tested the X-ring on the two tanks; we performed both static and dynamic (road) tests 
reporting no leakage on both tanks. To verify the results, we put again the original O-Ring on the 
fuel pump assembly of the two tanks and noted that they showed leakage. 

3. CONCLUSIONS 

The analysis conducted on two MTS1100 tanks returned from USA showed that using an 
alternative gasket (X-Ring) it was possible to avoid leakage from the fuel pump assembly. 

The X-Ring gasket could compensate the loss of flatness of the flange surface at least to the 
amount showed by the two tanks that were analyzed. 

We need to complete the test of the X-Ring solution during a long term mileage test. 

When other tanks will be available, we will measure the flatness of the flange surface; if it will be 
more than 1.3199mm (maximum value found on the two tanks analyzed), we will test again the 
effectiveness of the X-Ring solution. 
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Bologna, 14th January 2011 
 

Investigation about Monster fuel tank returned from USA 
 
Fuel tank subject of current investigation was originally fitted on Monster S2R 800 VIN 105183, and replaced by Dealer Corsa 
MotorSports at 4.211 miles, because of "deformation and leakage". 
Fuel tank is shown in the picture here below. 
 

           
 
 
Since one of the reasons of replacement was "deformation", in order to check "the amount" of the alleged deformation, fuel tank 
was installed on a "reference bike" available in Ducati, in order to check if the tank would fit the bike or not. 
Reference bike : Monster S2R 800 VIN : 086781 
Original fittings of the reference bike were used. 
Results are shown in the pictures here below. 
 
 

                    
 
                               front right support                                                                                front left support 
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                                rear bracket                                                                                                     front hook 
 
 

         
 
distance between handlebar and tank at right side full steering          distance between handlebar and tank at left side full steering                                                                    
 
Result : the fuel tank fits perfectly the reference bike without any functional and/or aesthetic drawback 
 
In order to perform more accurate measurements, fuel tank was put on 3D Coordinate Measurement Machine (see pictures here 
below). 
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In order to assess the amount of the alleged deformation, the dimension "L" shown in the sketch here below was measured on the 
replaced tank and on the original tank of the reference bike (i.e. the "reference fuel tank"). 
 
 
 

 
 
Results of the measurements : 
 
 dimension "L" 

(mm) 
Comments 

fuel tank returned from USA 570 returned fuel tank is 3,4 mm longer = 0,6 % 
"reference fuel tank" 566,6 
 
Clearly, the true indication of the alleged deformation would be measuring the same tank at zero miles and at the moment of 
replacement, but, obviously, it's not possible. 
Therefore, the comparison with a tank that has always been in contact only with gasoline (and no ethanol at all) is the only 
meaningful comparison. 
From the evidences obtained by installation test and measurement above, it's possible to conclude that the deformation, if existing, 
is negligible and irrelevant. 
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The second reason of replacement of the tank was "leakage". 
We checked that the tank, with it's original pump flange was actually leaking, with a rate of about 1 drop every 20 seconds. 
We also checked with another pump flange removed from another tank (therefore a used pump flange), and the result didn't 
change: was still leaking with more or less the same leaking rate. 
In order to establish the reason(s) of leaking, we performed more measurements on CMM machine, again comparing the 
measurements with the "reference tank" (that was not leaking with it's original flange pump). 
The flatness of the area on which the seal is pressed was measured on both tanks, and results are shown the table and in the pictures 
here below. 
  

 
 Replaced fuel tank Reference fuel tank 

 
flatness in the "working area" of the sealing  

 

 
1,04 mm 

 
0,51 mm 

 
The flatness of the replaced fuel tank exceed (by a little) the specification about flatness in that area (that is = 1,0 mm). 
Probably it's borderline for accurate sealing and, with a new seal (as in the early miles of "life" of the bike) the sealing was in any 
case guaranteed, but as soon as the original seal of the bike become old (and therefore a little "crushed") it was no more capable to 
ensure perfect sealing. 
 
Therefore we installed a different shape seal (X-Ring ) made by Angst-Pfister and identified by : 
- Ducati part number = 886.4.188.1A 
- Angst-Pfister part number = 107.2 x 5.34 FKM 70.45-02  
Because of its higher elasticity, X-Ring has superior capability to compensate for higher planarity errors, in comparison with an  
O-Ring of the same installing dimensions. 
The practical test confirmed the theory, and with X-Ring the sealing was perfect. 
 
                                                                                                                                                                                   Andrea Forni 
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Replaced fuel tank flatness in the "working area" of the sealing =  1,042 mm 
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Reference fuel tank flatness in the "working area" of the sealing =  0,51 mm 

 
  



PE 10-045 - IR on Monster Old 
 

Pto 8 
a. Action title or identifier = Investigation about Monster fuel tank returned from USA 
(enclosed) 
b. the actual start date    =   1st December 2010 
c. the actual end date     = 10th December 2010 
d. brief summary of the subject and objective of the action  = to investigate about 
alleged expansion and leakage of the above tank 
e. Engineering group responsible for designing and for conducting the action = 
Andrea Forni 
f.  Brief summary of the findings and conclusions resulting from the action = 
expansion was negligible and irrelevant ; leakage was existing and deleted with 
adoption of X-Ring 
 
Pto 9 
Old Monster fuel tank was never modified during the whole production period 
 
Pto 10 
Old Monster is out of production 
 
Pto 11 
X-Ring (Ducati part number = 886.4.188.1A ; Angst-Pfister part number = 107.32 x 
5.34 FKM 70.45-02) will be provided as a replacement/service part by Ducati. 
 
Pto 12 
Ducati's assessment of the alleged defect : 
a. The causal of contributory factor for the leakage = flatness of the surface of the 
fuel tank, in the area where the seal works, was insufficient for the sealing capacity 
of a conventional O-Ring 
b. The failure mechanism = because of insufficient flatness of the surface, also the 
contact pressure between O-Ring and fuel tank surface is not enough to ensure 
perfect sealing 
c. The failure mode = loss of one drop of fuel each 20 seconds (more or less) 
d. The risk to motor vehicle safety that it poses = nothing, because of the very small 
amount of leakage 
e. What warnings a motorcycle owner would have that the alleged defect was about 
to occur = fuel smell 
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