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ESIS/GM Central Claims Unit 
P.O. Box 300 
Mail Code 482 C19 B61 
Detroit, MI 48265-3000 
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800.888.0164 tel 
313.665.0911 fax 

  
 

Nikki Jackson 
Claim Administrator 

September 29, 2008 
 
David Dowling, Esq. 
Rhoads & Sinon 
One South Market Square 
12th Floor 
Harrisburg, PA 17108 
   
 
RE:  Our File No.: 660038 

Our Client:  General Motors Corporation 
Your Client: 

10/14/07 
Subject Vehicle: 1995 Chevrolet Blazer 

 VIN:   1GNCT18W4S2
 
ESIS provides administrative claims handling services to General Motors Corporation in connection with 
product liability claims against GM.  This correspondence is in follow-up to our conversation of 
September 26, 2008.  Please direct all further correspondence to me at the address above.  
 
As we discussed, your client was operating the subject vehicle, waiting at a yield sign to merge into 
traffic, when the subject vehicle was rear-ended.  You allege that the fuel tank ruptured resulting in a fire 
and injuries to your clients. 
 
We discussed information that would be needed to assist us in our investigation into your clients’ claim.  We 
need your specific defect allegation(s), theory of liability as to General Motors and your supporting proofs 
(expert’s report, mechanic’s statements, vehicle maintenance/repair documents, etc.).  A statement from 
your client(s) of the events surrounding the above referenced incidents would be helpful.  Further, please 
provide copies of all pertinent medical records/bills if it is your intention to seek compensation for 
medical expenditures incurred by your clients.   
 

Please note that you have an obligation and responsibility to ensure that the subject vehicle and its related 
components are maintained and preserved in their immediate post-incident condition for as long as your 
clients intend to pursue a claim and/or cause of action against GM. 

Should you have any questions with regards to this letter, please do not hesitate to contact me directly at 
(800) 888-0164, Monday through Friday, 8:00 AM to 4:00 PM, EST. 
 
 
Sincerely, 
 
Nikki Jackson 
Claim Administrator 
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