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  Data Col lect ion, Report ing and Analysis System 

Property Damage Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2005

Report Quarter 1 Submitted Date 2005-05-31

Reference No 21055 Notification Date 2005-05-31

Approval Date 2005-05-26

Vehicle Information

VIN WVWTH63B82P Make VLK

Model Year 2002 Model PASSAT

Symptom Information

Comments FIRE - HOUSE/VEHICLE/MOTORCYCLE - INS CO TO PROVIDE ADDL INFO - D. NIELSEN 
INSPECTION

TREAD Category 23

Page 1 of 1TREAD Search

9/28/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  lobsigj  Back

Report Information

Source System Product Liaison Report Year 2005

Report Quarter 1 Report Date 2005-02-14

Report # 21190 Notification Date 2005-05-31

Vehicle Information

VIN WVWWH63B63E CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text

FIRE - CUSTOMER STATES HE STOPPED THE VEHICLE AND SMELLED WHAT HE THOUGHT TO 
BE COOLANT. CUSTOMER STATES HE LEFT THE VEHICLE. CUSTOMER STATES ABOUT 5 
MINUTES HE RETURNED TO THE VEHICLE AND IT WAS ENGULFED IN FLAMES. CUSTOMER 
STATES THE VEHICLE HAS BEEN TOTALED BECAUSE OF THE BATTERY AND WIRING CAUGHT 
FIRE. NEED VEH LOCATION FROM INS CO.

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do













































































































































































































































































































































































































































 
 

 

  Data Col lect ion, Report ing and Analysis System 

Property Damage Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2005

Report Quarter 3 Submitted Date 2005-11-30

Reference No 22017 Notification Date 2005-11-30

Approval Date 2005-11-18

Vehicle Information

VIN WVWPD63B42P Make VLK

Model Year 2002 Model PASSAT

Symptom Information

Comments ENGINE FIRE CONVERTED TO P/I NUMBER (24S09110/02) TO RECOVER SIGNIFICANT COST 
FOR HOUSE DAMAGE.

TREAD Category 23

Page 1 of 1TREAD Search

9/28/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  lobsigj  Back

Report Information

Source System Product Liaison Report Year 2005

Report Quarter 4 Report Date 2005-10-21

Report # 22414 Notification Date 2006-03-03

Vehicle Information

VIN WVWPD63BX3P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text
FIRE - DURING STATE INSPECTION 0N 9/31 CUST ADVISED VEH HAD FUEL LEAK - FIRE 
OCCURRED ON WAY TO DLR 10/25/05 INS CO IS MOVING VEHICLE R. STEVENS, PLEC, TO 
INSPECT ONCE STORAGE LOCATION IS KNOWN.

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  lobsigj  Back

Report Information

Source System Product Liaison Report Year 2006

Report Quarter 1 Report Date 2006-01-23

Report # 22919 Notification Date 2006-06-01

Vehicle Information

VIN WVWRH63B23P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text FIRE - ENGINE COMPARTMENT - VEH MOVED TO STORAGE YARD BY STATE FARM INS - NEED 
PERMISSION TO INSPECT VEH (D. NIELSEN, PLEC)

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  lobsigj  Back

Report Information

Source System Product Liaison Report Year 2006

Report Quarter 1 Report Date 2006-03-20

Report # 23187 Notification Date 2006-06-01

Vehicle Information

VIN WVWMD63B13P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text FIRE - MIL LIGHT FLASHING, VEH RUNNING ROUGH PRIOR TO FIRE INCIDENT. S. BYTHEWAY 
TO INSPECT

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  lobsigj  Back

Report Information

Source System Product Liaison Report Year 2006

Report Quarter 1 Report Date 2006-03-15

Report # 23190 Notification Date 2006-06-01

Vehicle Information

VIN WVWRH63BX2P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2002 Model PASSAT

Symptom Information

Complaint Text FIRE - VEH CAUGHT FIRE WHILE PARKED IN LOT AT CUST'S WORK LOCATION. E. BJORLIN TO 
INSPEC

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2006

Report Quarter 3 Report Date 2006-07-11

Report # 23798 Notification Date 2006-12-05

Vehicle Information

VIN WVWUK63B23P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text FIRE - ENGINE COMPARTMENT 7/11-ASSIGNED INSPECTION TO SCOTT BYTHEWAY. 7/11-LVMM 
FOR OWNER. 7/31-EMAILED OFFER TO OWNER.

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2006

Report Quarter 4 Report Date 2006-10-16

Report # 24363 Notification Date 2007-03-01

Vehicle Information

VIN WVWPD63B13P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text

FIRE - ENGINE COMPARTMENT 10/17-LVMM FOR STATE FARM REP., ADVISING HER TO CALL 
ME IF HER INVESTIGATOR'S INSPECTION REVEALED THAT THE LOSS WAS CAUSED BY A 
MANUFACTURING DEFECT. LEFT CONTACT INFORMATION. PL ON HOLD PENDING 
NOTIFICATION OF A MANUFACTURING DEFECT OR RECEIPT OF SUBROGATION P/W. CPFA

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2006

Report Quarter 4 Report Date 2006-11-22

Report # 24569 Notification Date 2007-03-01

Vehicle Information

VIN WVWPH63B23P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text
FIRE - CUST STATES THAT HE WAS DRIVING ON 1-95 FOR ABOUT 1/2 HOUR AND THE VEHICLE 
SHUT OFF, CUST. STATES THAT BLACK SMOKE STARTED COMING FROM THE ENGINE 
COMPARTMENT. 11/27-ASSIGNED INSPECTION TO RICH BONATH.

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do
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  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2007

Report Quarter 1 Report Date 2007-01-23

Report # 24869 Notification Date 2007-05-31

Vehicle Information

VIN WVWTH63B82P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2002 Model PASSAT

Symptom Information

Complaint Text FIRE - ALTERNATOR ALLEDGED BY INS COMPANY B/W 85U05705/02

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2007

Report Quarter 1 Report Date 2007-01-31

Report # 24932 Notification Date 2007-05-31

Vehicle Information

VIN WVWVD63B63E CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text FIRE - CAUSE UNKNOWN, UNDER INVESTIGATION. 1/31/07-ASSIGNED MATTER TO SCOTTY 
BYTHEWAY.

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2007

Report Quarter 1 Report Date 2007-01-31

Report # 24937 Notification Date 2007-05-31

Vehicle Information

VIN WVWMD63B23P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text FIRE - ENGINE COMPARTMENT, UNDER INVESTIGATION. 1/31-ESTABLISHED CONTACT WITH 
OWNER 1/31-WAIT FOR INSURANCE CARRIER TO PROVIDE NEW VEHICLE LOCATION.

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2007

Report Quarter 1 Report Date 2007-03-04

Report # 25149 Notification Date 2007-05-31

Vehicle Information

VIN WVWVD63B53E CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text FIRE - ENGINE COMPARTMENT. 3/5-ASSIGNED INSPECTION TO CLARK BOETTCHER

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2007

Report Quarter 1 Report Date 2007-03-27

Report # 25302 Notification Date 2007-05-31

Vehicle Information

VIN WVWPD63B12P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2002 Model PASSAT

Symptom Information

Complaint Text FIRE - POSSIBLE CATALYTIC CONVERTER, UNDER INVESTIGATION. 3/28-ASSIGNED TO RICH 
BONATH.

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2007

Report Quarter 1 Report Date 2007-03-26

Report # 25305 Notification Date 2007-05-31

Vehicle Information

VIN WVWRH63B93P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text FIRE - CUSTOMER REPORTS THAT FIRE STARTED AFTER VEHICLE WAS PARKED IN GARAGE, 
UNDER INVESTIGATION.

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2007

Report Quarter 2 Report Date 2007-04-17

Report # 25555 Notification Date 2007-08-30

Vehicle Information

VIN WVWCU93C26P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2006 Model PASSAT

Symptom Information

Complaint Text FIRE - ENGINE COMPARTMENT, UNDER INVESTIGATION 4/18-ASSIGNED TO SCOTTY 
BYTHEWAY.

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do



 
 

 

  Data Col lect ion, Report ing and Analysis System 

Consumer Complaints Report 
LoginUser:  robertn Back

Report Information

Source System Product Liaison Report Year 2007

Report Quarter 2 Report Date 2007-04-23

Report # 25571 Notification Date 2007-08-30

Vehicle Information

VIN WVWRH63B03P CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text FIRE - ENGINE COMPARTMENT, UNDER INVESTIGATION.

Complaint ID Case Country

TREAD Category 23 Case Division

Case Program

Case Source

Case Vehicle Location Case Status

Symptoms

Complaint Symptom Case TREAD Identifier

Complaint Symptom Count Touchpoint Date

Case Arbitration Decision Case Close Method

Case Warranty Repair Case Alert

Mediation Response Case Vehicle Down

Touchpoint Primary Indicator Field Involved

Touchpoint Corporate Role Touchpoint Type

Touchpoint Mode Touchpoint Other Role

Page 1 of 1TREAD Search

9/27/2010http://tread.vw.com/Tread/treadSearch.do
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