@ e Masterfilag / C8C
MAR -3¢ 2005

®

Custard Iinsurance adjust s inc.
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
March 3, 2005 ADDRESS REPLY TO:
_ ) 2260 South Xanadu Way
California Casualty Insurance Co. Suite 255
P.O. Box 39700 Aurara, CO 80014
Cclorado Springs, CO 80949 Tel: 303-338-1015

Fax: 303-338-1018
denver.co@custard.com

ATTENTION: Darlene DeCicco
Your File/Claim #:

Your Insured:

Date of Loss: 01/11/2005

Our File #: ]

INTERIM REPORT

STATUS:

Per our telephone conversation with you on today's date, we have continued our
contact with the insured, i and her fiancé, I to determine the
olicyholder’s current desire tc begin replacing her personal property. According to Ms.
i repairs t0 her condo will be completed an estimated 60 to 90 davs from
today. She will then begin to look for replacement furniture and other belengings which
were desltroyed in the fire. She is not in any position at this time to request any
payment advance regarding her contents claim. ‘

In regards to any additional living expense, as you and | discussed, Ms. NI 155
as«ed if it would be possible for her 1o be reimbursed for the additional mileage required
of her to drive between her current temporary residence with her fiancé to work as
opposed to driving from her condo. She has estimated the additional mileage averages
approximately 30 miles per day or 150 miles per week. Once she returns to her home,
we will sit down with her tc reach an amicable setilement figure concerning any
additional cost incurred while residing with her fiancé along with some type of daily
allowance. This will be forwarded to you for your review and consideration for payment.

SUBROGATION:

Per our first report dated January 31, 2005, all involved parties, including the owner of
the vehicle which is believed to have caused the fire, the service center which
completed the repairs the day before and Volkswagen America have all been put on
notice of the company’s subrogation rights. We received a return phone call from Carol
Guastelle, with Volkswagen America, 600 Sylvan Avenue, Englewood Cliffs, New
Jersey 07362, telephone {(201) 227-7908 who requested we provide her with all
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Custard Iinsurance adjusters, inc.

ADDRESS REPLY TO;

January 31, 2005 2260 South Xanadu Way
Suite 255

California Casualty Insurance Co. Aurora, CO 80014

P.O. Box 39700 Tel: 303-338-1015

Fax: 303-338-1018§

Colorado Springs, CO 80949 denver.co@custard.com

ATTENTION: Darlene DeCicco
Your File/Claim #:; _
Your Insured: B

Date of Loss: 01/11/2005
Our File #:

FIRST REPORT

ENCLOSURES:

1. Photographs o

2. Signed Receipt for Drafts .

3. Fire incident Report

4. Non-Salvageable Contents List

5. Subrogation Letters

6. Contents List for Cleaning

/. Non-Salvageable Contents Disposed at Property
8. Condo Association CC&Rs :

9. Time Service Sheet

10.Interim Service Invoice

ASSIGNMENT:

This assignment was received via facsimile transmittal on January 13, 2005 from company
adjuster, Darlene DeCicco, requesting we conduct a full investigation in regards to a fire
loss at the insured risk location. We were asked to contact the insured’s fiance, I
Bl to arrange the inspection due to the insured being incapacitated from a serious
ithhess. Mr.ﬁ was immediately contacted and arrangements made to conduct our
inspection of the fire damage on January 14, 2005. Prior to our meeting with Mr. I we
received two drafts issued payable to the insured for advance payments for contents in the
amount of $1000.00 and a $500.00 advance for additional living expense. Thesé two drafts
were given to Mr. I during our appointment, to which a short written statement was -
taken and signed by him verifying this exchange. '

CORPORATE OFFICE _
Allanta, Georgia » (770} 263-6800 » FAX (770) 368-3375
24 Hour HOTLINE (800) 457-3390
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Page 2
January 31, 2005
CIA File #:

DATE. TIME & PLACE:

This fire loss occurred on January 11, 2005 at approximately 6:42 PM at the insured risk
location Ofﬁvin Golden, CO.

DESCRIPTION OF SCENE:

The insured’s condominium is one of eight individual units located in the frame compaosition
building. The main floor of the structure consists of garages with four individual units on
each of the two above floors. ‘

DESCRIPTION OF OCCURRENCE:

The Cause & Origin of this fire was the ignition of an automobile parked inside the garage
directly beneath the insured’s condominium. The fire originated in the vehicle and spread
to a motorcycle, at which time the smoke alarm was activated in the insured's condo. The
insured’s fiancé immediately cafled the fire department. M. IIlvas able to enter the
front entrance of the garage area and attempted to reach the automatic garage door
opener button, but was unable to do so due to the extreme heat from the fire. Mr. I
exited the building and immediately following the arrival of the Genesee Fire & Rescue

- Emergency Personnel, an explosion erupted from the fire to the automobile, causing the

. flames to rise into the first and second floor condominiums where smoke and fire damage
was caused. o " ' ‘ ' '

INSURED:

The named insured on the policy is_esiding at_ A
Road in Golden, CO. As mentioned previously in this report, Ms | NIl has been
- suffering from a medicai condition which has prevented her from participating in the
handling of her claim. We received a phone call from her on January 13, 2005 autherizing
her fiance, I to represent her interests in this claim until she has recovered
-medically to represent herself. ‘

COVERAGE:

Coverage is afforded by California Casualty Insurance Company under  policy
providing structural coverage in the amount of $10,000.00, contents

- coverage in the amount of $38,000.00 and additional living expense in the amount of
$14,400.00 all subject to a $250.00 deductible. It appears at this time there are no
coverage questions and itis our opinion, the policy provides coverage for replacement cost

--for the structure to be insured to value.
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Your File # ‘

. STRUCTURAL DAMAGE:

~ As can be seen in the photos, the majority of the structural damage to the insured’s condo
unit is to the exterior, which is covered by the Condo Association Master Policy. Under
Article 8, Section 5 of the CC&Rs, it states “In the event of loss, damage, or destruction by
fire or other casualty to any property covered by insurance written in the name of the
association or for which the association is named as coinsured, whether in its own name or
as trustee, the board shall, upon receipt of the insurance proceeds, contract to repair,
reconstruct, or rebuild any damaged or destroyed portions of the general or special
common preperties to as good condition as formally existed.” Under Article 8, under
damage or destruction under Section 1 “the associaticn is responsiole as soon as practical
after an event causing damage to or destruction of any part of the general or special
common properties, the association 'shall cbtain an estimate or estimates that it deems
reliable and complete of the cost of repair and reconstruction of that part of the common
property so damaged or destroyed”. Under Section 2 of the same Article, the CC&Rs state
"as soon as practical after obtaining estimates, the association shall diligently pursue to
complete the repair and reconstruction of the part of the.common property damaged or
“destroyed.” It is our belief, from speaking with several representatives of the condo.
association; the master policy covers the structure from the exterior paint to the interior
paint. Once we are able to determine exactly what repairs will be covered by the master
palicy, we will provide you with a cost estimate for repairs to be considered under the.
~ structural coverage of the insured's policy.. _ X : ‘ -

PERSONAL PROPERTY/CONTENTS:

Immediately following our initial meeting with Mr.-ontact was made with fire
restoration company, COCAT, and an appointment scheduled to meet again with MrJJ INGN
in order to arrange for the pack-out of all personal property of the insured's from the fire
damaged unit_A follow-up visit was held at the risk location on January 18, 2005 between
myseif, v - representatives of COCAT Restoration Company. Mr. IR
approved the use of COCAT and signed a work order authorization for them to completely
- pack-out all personal contents belonging to MsH This pack-out was completed on
January 18, 2005, after which we have been provided with several lists from COCAT
iternizing non-salvageable items that are currently being stored at the COCAT warehouse
awaiting approval to be disposed of, a listing of tagged large items currently at COCAT
warehouse being cleaned, itemized listing of non-salvageable items that were disposed of
at the time of the pack-out and a complete listing of all boxed items also at COCAT in the
cleaning process. In regards to the non-salvageable items, we will be contacting the
insured once we are advised her health will allow a meeting with her, at which time we will
review and list along with costs all disposed of personal property to be provided to you for
your consideration. in regards to the items currently being cleaned, once the restoration
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CIA File #: -
Your File H:

costs are prowded to us, we WI|| again provide those to you for your review and
consideration.

During our phone conversation with you ¢n January 17, 2005, we informed you the
insured's fiancé, (NN v/2s residing with her at the time of the fire while his
residence was on the market to be sold in order to allow real estate agents to show the
property at any time. He moved in with the insured on or about December 1, 2004. During
our interview with him, he was advised any personal property of his would be primarily
covered under his homeowner's insurance, at which time he informed us he has made his
_carrier aware of the loss and will be presenting any claim for his destroyed personal
property to them and not making any claim under Ms_ policy.

- As you are aware, an advance of $1000.00 was issued payable to the insured and given to
Mr il at the time of our initial inspection on January 14, 2005.

ADDITIONAL LIVING EXPENSE:

The insured is now temporarny resu:img with Mr. - at his home located at_
I i Boilcy, CONMMEL He has a home phone number of INNEGNGNG -
has informed us Ms _IS currently recovering from her medical condition. At this
time, her condo unit remains uninhabitable and upon comple‘cxon of all repairs allowmg her
" to return home, we will assist her in providing documentation for all additional living
expenses incurred to be provided to you for your review and payment consideration. An
~ advance payment was made to the insured in the amount of $500.00 via check given to Mr.
during our initial meeting.

PHOTOGRAPHS:

- Photographs of the exterior and interior damage to the structure, as well as the insured’s

- condo have been obtained and are enclosed for your review. As can be seen, the major
-structural damage was done to the exterior of the building and it is cur opinion, the

~ coverage for structural damage in the amount of $10,000.00 provided by the pollcy will be
adequate for repairs not covered under the condo master policy.

OFFICIAL REPORT:

Per your request, contact was made with Fire MarshaII!Admlmstrator Bill Easterling, of the
Genesee Fire & Rescue, INGTGTGNGNzNGEG Go i<, CO ;hone NN
from which we were provided a copy of incident report _pertam[ng to this loss. The
report states the alarm was received at 6:42 PM, apparatus arrival time was 6:58 PM, fire
under control at 7:05 PM with the last piece of equipment being cleared from the location at
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Your File #:

3:44 AM on January 12, 2005. The report describes the call as a structure fire in a garage
area, which was extinguished by emergency personnel in the garage area and along the
frontal face of the structure. The report indicates fire damage to two units and the garage.
During our phone conversation with Mr. Easterling, he informed us their initial investigation
determined that all fire patterns for origin lead to the right front quadrant of the engine
compartment of the autocmobile where the fire originated. The vehicle was parked inside
the right-hand of the four-car garage prior to the ignition of the vehicle.

The incident was investigated by Jefferson County Sheriff's office located at I EG_G_G
B~ Golden, CO I Sheriff R. G. Brooks, badge #1073, was the on-
scene officer directing emergency personnel and the Jefferson County lead investigator is
Chris Nelson. During our interview with Detective Nelson, he substantiated the Cause &
Origin of this fire being in the engine compartment of the vehicle parked directly below the
~insured’s unit and will have his report, hopefully completed in the next two to three weeks.

Upon his completion of thls report, we will obtain a copy and prowde it to you for your .
revisw. :

CAUSE & QRIGIN:

Durlng our dlscuss:on W|th you, |t was agreed a Cause & Orlgm Expert should be retained
in order to protect the subrogation interests of the company for any and all payments made
under the insured's policy. In order to reduce claim handling expenses, we discussed and
received approval from you to contact other insurance company claim representatives
involved in this loss {o determine whether they would be willing to share their retained
Cause & Crigin Expert in return for an agreement to reimburse them 50% of their costs for
the expert. Contact was made with subrogation specialist, Scott Chase,_ of St

FPaul/Travelers who is the carrier for the master policy for the condao association at _
I 1ir. Chase agreed to provide us with a copy of the complete Cause & Origin report
from Fire Guy Forensics, Greg Cline, Senior Fire Investigator, 1570 s. Zang Street

l.akewood, CO 80228, phone number 303-942-0006.

We have been-advised the vehicle causing this loss has been removed to Klode Auto
Salvage under stock #728235 in Centennial, CO. Upon conclusion of the sheriff
department investigation, the vehicle will become available for inspection by all mterested
parties including Mr. Cllne '

- OTHER INSURANCE:

As mentioned prewously the Master Condo has coverage prowded by _

“whois handlmg the claim under number ING0GzNGl. The local adjuster handling this claimis .




Fage 6
January 31, 2005

vour i & NN
Your File #:

Bob Lewis, who can be reached at 303-637-7894 énd their subregation is being‘ handled asﬂ
mentioned previously by Scott Chase.

The vehicle causing this loss is insured by State Farm Insurance and is owned by-

I Colden, CO-

SUBROGATION:

Per our phone discussion with you, we have been authorized to place on notice all potential
responsible parties in the causation of this loss, Letters have been prepared and sent to
Volkswagen International, NN .chicle owner), andh Our
investigation has determined Ms Il ehicle had undergone a 40,000 mile warranty

- service on January 10, 2005 at Dean’s Service Center located at 11565 W. 13trh Ave in
Lakewood, CO 80215, phone number of 303-232-61 10 '

FIUTU RE ACTIVITY'

‘The work remalnlng on this f1|e is 1o prowde you WIth an estlmate of repalrs to.the insured’ Sj‘
_ structure once we are able to determine allowable repalrs included in the condo
- . association’s master pohcy We will also be contactmg the insured once we have been. .
advised she is medically able {0 meet with us in order to assist her in completing a personal ‘
property listing as well as assisting her with her additional living expense claim. We will -
also be obtaining copies of any and all official reports from the sheriff's office and Cause &
- Origin investigator. Once the exact Cause & Origin of this flre is determined, we Wl“ assist
you in any way possible in your subrogation efforts.

Thank you for the opportunity to be of service to you. Please find enclosed our interim
service invoice. If you have any questions, please feel free to contact our office.

‘Custard Insurance Adjusters, Inc.

Tony Peterson
Branch Manager




VYolkswagen of America,
NG

Vehicle Irspection Report

This report is subject to revisions upon receipt of additional information

Date:  March 30, 2005
To: File
From: Douglas Nielsen

Subject: Fire Loss, 2002 Passat, _(State Farm Ins.)

The vehicie listed below was inspected on March 22, 2005 at:
Klodes

8300 Blakeland Drive
Littleton, Colorado 80215

Vehicle Data: 2002 Passat Four Motion 4 door sedan, black with a red leather interior.
VIN # wyvwTHs3s52P I
Production Date: 03/19/2002
In Service Date: 07/18/2002
Mileage: Approximately 35,992
License: _ Colorado
Model Code: 3B35S8
Selling Dealer: 420124, Mountain Statc: Mators Go., Inc.
Options: ST5

Owner Data:
Ms

' Enclosures: JPG Photos




March 30, 2005

Fire Loss, 2002 Passat,_(State Farm ins.), Continued:

Exterior:

»  Extensive fire damage to the entire frontal areas.

The left A pillar is buckled,

The roof is buckled on both sides at e rear of the moon rook cpening.

Both of the C pillars are buckled.

The tops of both of the rear quarter panels have yielded and deformed.

The lower areas of the left side are fire damaged by fire burning cutside of the vehicle.
There is advanced buming of the left rear bumper cover area.

L]

Interior:

The interior is partially gutted.

The dashboard remains identifiable and all the components installed in the panet remain n
place.

» The foam padding remains on the scats.

The hand brake is engaged.

The shift lever is in park.

Engine Compartment:

»  The fire engulfed the entire engine biz ning all of the combustibles, hoses and wiring sheathing.
All of the hoses appear properly clamped.

* The engine oil level is near the maximum indicator,

The oil filter is loose and the vendor s unknown. The most recent oil change was performed at
an outside vendor, not a Volkswagen dealer.

The catalytic converters do net appe:ir overheated.

The ground cable that is attached t..iwveen the body and the engine was found broken ai the
termination loop end attached to the engine. The loop end is broken in half through the “hale”
for the attachment stud. It appears io0 be a post fire stress failure resulting from the handling of
the vehicle.

The coil pack on the top front of the engine is badly fire damaged but ramains identifiable.

The entire cooling core assembly including the related fans as wall as all of the components
forward of the engine assembly are iussing. The frontal strong members and the bumper bar
are all that remain,

The grossly burned alternator will he removed by the State Farm experts for additional
analysis,

L)

-

[ ]

Conclusion:

There were no conclusions made o o the origin of the fire by any of the examining experts
present during this inspection.




March 30, 2005

Fire Loss, 2002 Passat,_(State Farm ins.), Continued:

Experts present during viewing:
Leon D. Buesley, CF.EL, CF.IL
Investigator
Phoenix Investigations, Inc.
P () Box 27297
Cenver, Colorado 80227-0297
1-2C0—580-8510

John Rotelle, C.F.1.
0 & C lavestigations
O Box 1765
ldaho Spi.ngs, Colorado 80452
303-567-4085

Michae! C. Dawidson, IAAI-CFI
e Investigator
Professional investigative Engineers
G275 Juyce Drive, Suite 200
Arvada. Colorado 80403-7541
103-552-0177

ton Brown
Claim Speialist, Vehicle Inspector
State rarm insurance
1565 Promontory Circle
Greenly, Colorado 80638
Yr0-395-6721

Product Liaison Engincer
Volkswagen of America, Inc.
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Insured Vehicle _
e [ e Bty 0000 | DOL: 01-11-04

Vehicle: 01 Lienholder: CHRYSLER FINANCTAL
Year‘:@
Make: CHRYSLER Medel: PT CRUISER
Bodystyle:” CONV VIN: 3C3AY75S8257
License no: License state or I e S E——
Prior damage: N Prior damage desc:

Damage code:
Involved in loss: v

Occupant type: Parked & unoccpd
Principal damage: TOTALLED
Oriveable: N
Drive-in servige: ive-in offigce:
Total loss:

729144 Klode§

Vehicle location

Other insurance:




Case 050019766

customer: | GGG Vehicle: 2002 Volkswagen Passat

Program: Customer Relations WYWTHG3BR2P

Status: 02/02/2005 Wait for inspection Production Date: 3/19/2002

Source: Phone Odometer: Miles

Assigned: Carol Guastelle (GUASTEC) Wity Start Date: 07/18/2002

Dealer: Mountain States Motors Co., Inc. (420124)

Reasons

CATEGORY { TYPE / REASON PART DESCRIPTION ASST REQUEST RESOILUTION
Safety / Vehicle / Vehicle Fire ENGINE BLOCK Mot Applicable Not Applicable
Contacts

02/02/2005 12:19:03 GUASTEC Mail From Insurance Co. - William Hopkings, State Farm

addl info recd from State Farm re: veh insp and faxed to D. Nielsen, PLEC, who will contact Ron Brown, ins expert,
Tel. 303-885-9185 to set up date, time, location.

0172712005 01'48:13 GUASTEC Call To Attorney - Gregory Plank, Neuens etal.

lvrim {or atty representing Charter Oak Fire Ins (homeowners) - waiting for further info from State Farm ins re: veh
location for inspection purposes {D. Nielsen, PLEC)

01/21/2005 03:10:52 GUASTEC Call From Insurance Co. - William Hopkins, State Farm

sending their cla%m_covering vehicle/house fire. OK to move veh lo Klode's Salvage and begin repairs
on house per J. Muenichsdorfer. William Hopkins Tel. 800-324-0704 X22983 or 970-395-6697.

50019766 Page 1 of 1




VDF/Claim Information for: WwwTHs38s2P |||

Vehicle Information

Model Year 2002 Status Active Shipping Num 548
Make/Model!Sub VLK / PAS / Passat Four Motio Eng Family Invoice Num 02640
Sales Model 3B3589 Prod Date 03/19/2002 Invoice Date
Factory Model 3B3559 Ign Key Order POE UH
Exterior Color BLACK EXTERIOR A/C Installed Deliver POE UH
Saurce US Delivery from Europe
interior Color WINE RED LEATHER Engine# ATQ 169697
In Service Date  07/18/2002 Expires Miles
Demo Ext Num Base Warranty 07/2006 50
Addl Wrnty Num Demo Warranty 0
# Claims 3 319400 Addl Warranty 0
Addl Wrnty Typ Not Applicable
Ordered By 420124 Mountain States Motors Ca., Inc.
Billed To 420124 Mountain States Motors Co., Inc.

Sales Options 4MO
Factory Options §T5

Purchase History

Deater ID Dealer Name Delivery Date Kind of Sale Customer
420124 Mountzin States Molors Co.. Inc.  07H8/2002  New Deanna Sands

Repair/Campaign History

Dealer ID Dealer Name Claj Type Partid Part Description Repair Date Paid Amt Odom Unit Measure Audit Cir
420158  Osborn Automotive W2 5556 UPPERLIFTGATE LOCK MEC 2004/01/08 $63.00 24,.000Miles 200407 97
420124 Mountan States Motors € FvM  27T6 BATTERY TESTED OK 2002/05/13 $17.00 Oidiles 200221 98

420124  Mouniain States Motors € FM  OPDI VW DELIVERY SATISFACTIO 2002/05/13 S114.00 OMiles 20022199
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Customer_ g) %ﬂ”" Vehicle: 2002 Volkswagen Passat
Program: Customer Relations ‘ \J )b WVWTH63B82F’-
Status:  01/21/2005 Wait for customer mail ™, -7 Production Date: 3/19/2002
Source: Phone ,\/L Odometer: Miles
Assigned. Carof Guastelle (GUASTEC) o Wty Start Date: 0711812002
A Dealer: Mcuntain States Motors Ce., Inc. (420124)
.
Reasons
CATEGORY / TYPE / REASON PART DESCRIPTION ASST REQUEST RESOLUTION
Safety / Vehicle / Vehicle Fire ENGINE BLOCK Not Applicable Not Applicable
Contacts
01/21/2005 03:10:52 GUASTEC Call From Insurance Co. - William Hopkins, State Farm

sending their claim_covering vehicle/house fire. OK to move veh to Klode's Salvage and begin repairs

on heuse per J. Muenichsdorfer. William Hopkins Tel. 800-324-0704 X22963 or 870-395-6697.
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Case 050019766

Cusfornor: Ms. _ Vchncle- 2002 Volkswagen Passat

Frogram: Customer Rolations WWVWTHEZREa2
Slntus: OH21/2005  wWait for cusiomer maIF udur-tgon Date: /1972002
Source: Phons Qdometer: Milag
Agnignod: Caral Guas lelle (GUASTES) f Wty Start Diate- a7/ s/zo0z
W Dienlesy; Maovntain Slates Motars Co.. Ine, (420124)
Reasons
EAI_H:EO—REYP_E REASON F‘/\RLQESCRIPTION . ASST REQUEST RESOLUTION
Bafety / Vehicls / Vahicle Fire ' ENGINE Bt OCK Mot Applicabla Not Applicable
Contacts
01/24/2006 03-10. 52 CSUASTESC Call <rorn Insurance Co. - Willizirn Hopking, State Farm

sending thei cl:zim_rnvorn‘lg; vehicle/house flre, OK (o move veh to Klodea's cniv':g;, and beqin repairs
on house par ). Muenichsdorfar, \Williarn, Hopkins Tel, 800-324-0704 K22953 or 970-295- fslsilrg
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Case File Sheet

Case Name | NN

Case Number - -
File Box -#763

Pict. File Box - -
Start -
Correspondence -
Investigation -
Legal -
Depositions -
Interog, Answers -

Remarks —

End File -
Prepared By -YE
Date -3/29/07




VOLKSWAGEN

Office of the General Counsel
Preduct Liaison Graup

1 Executive Drive, Suite LL50
Fart Lee, New Jersey 07024
Tel, {201) 227 7928

Fax (201) 884-5488

November 15, 2006

Kenneth G. Gulley, Esq.

Sutton & Guliey, P.C,

26 West Dry Creek Circle, Ste - 375
Littleton, CO 80120

VW File No. :
Your Claim No. :

bOL: January 11, 2005

Dear Mr. Gulley:

I would like to acknowledge receipt of your letter dated October 30, 2006 directed to
Caro] Guastelle, a former Volkswagen of America, Inc. employee,

In response to your request, Volkswagen of America, Inc, is not the manufacturer of
the subject vehicle, but instead the sole importerfdistributor.

Please feel free to contact me should you have any additional questions.

Sincerely,

Mannyle Coz

Volkswagen of Ameriea, Ine.
Preduct Liaison Group

P.S. Please note the change of address,




SUTTON & GULLEY, P.A.

ATTORNEYS AT LAW
26 West Dry Creek Circle, Suite 375 NGV o 20us
Littleton, Colorado 80120 i
(303) 730-6204
FAX (303) 730-6208

DEBRA SUTTON & ASSOCIATES, PC KENNETH G. GULLEY, PC
DEBRA K. SUTTON
JACQUELYN S. BOOKER
ERICA O. CHAPIN

October 30, 2006

Ms. Carol Guestelle
Volkswagen of America, Inc.
600 Sylvan Avenue
Englewood CIiff, NJ 07632

RE: State Farm Claim No.:
State Farm Claim No.:
State Farm Claim No.:
State Farm Claim No.:
State Farm Claim No.:
State Farm Claim No.:

DOL:

mii
OurFile:

Dear Ms. Guestelle,

property]

--property]
--property]
utoj
-auto]
auto]

| have been retained by State Farm Insurance Companies to represent its
subrogated interests in the referenced claims arising from a fire that occurred at the | ERGTcTzczN
hin Jefferson County, Colorado on January 11, 2005. | believe that
you have received prior notice of some, if not all of these claims. The subject fire started in
a VW Passat owned by Deanna Sands and resulted in significant property damage. The
combined State Farm claims, which we are handling under master file numberh
Il total approximately $150,000. Additionally, we understand that Travelers, who
insured the Genesee Village Condominium I Association, has a substantial subrogated
loss.

In addition to notifying you of these claims, | am writing to confirm that Volkswagen of
America, Inc. manufactured the subject Passat. The VIN for the subject vehicle is:
WvwTH63BS2Flll Would you kindly confirm in writing that your company
manufacturedthisvehicle.

Thank you for your assistance and | look forward in working with you toward a
resolution of these claims.




Very truly yours,
Sutton & Gulley, P.A.

Kenneth G. Gulley

Y. ,e’fww/'f% /é//a,/ MIC/%/‘/,




VOLKSWAGEN

Oftice of the General Counsal

Produci Liaisan Gmu;)

September 22, 2005 £00 Sylvan Avenue

Englewood Cliffs, N1 07632
Tol. (201) 227-7900
Fax [201) 894-5495

Mr. James W. Rasmus, Subro. Examiner
California Casualty Mgmt. Co.

P. O. Box 39700

Colorado Springs, CO 80949-9700

Re:  Your Insurec
Your Claim:
Uear Mr. Rasmus:

“Your letter of September 12, 2005, regarding the captioned matter, has been
forwarded to our attention.

Enclosed is a copy of our letter of May 4, 2005, to State Farm Insurance stating
our fite was being closed pending results of further testing being conducted by
them and their experts. A copy of our engineer's inspection report is also
enciosed for your information.

As of this date, no further information has been received from State Farm and
our file remains closed. :

Sincerely,

Carol Guastelle




AUG=03-G3  15:37 FROM-VARGD MYERS JANSON 3032332210 T-335  P.0I/0)  F-592

VARGO MYERS JANSONpc

Attorneys and Counselors at Law 1-888-77SUBRO (7-8276) Gerald P Vargo
G164 West 14th svenue Fhone: 303-235-8832 Todd & Mycrs
Lakewood CO §0214-1913 Fax; 303-233-2210 Yosy V lanson
PO Box 230382 FEIN 84-1157065

Lakewood, CO 50228-0359 A Holewinski

Vin FAX onhy 201-894-5498
August 3, 2006
Carol Guastelle
Volkswagen of America
Office of the General Consel

600 Sylvan Avenue
Englewood Cliffs, NJ 07632

re: California Casualty insured_ _
Date of loss: 1/11/05, fire damage
ViV file 1

Dear Ms. Gusatelle:

Vargo Myers Janson PC represents California Casualty Indemmnity Exchange in its

subrogation claim against Volkswagen of America, California Casualty insured the condo of
- I3E in this fire loss at Genessee,

Colorado.
California Casualty’s claiined damages are $35,985.17.

If you wish to resolve this matter now, send payment of $40,472.96 ($35.985.17 + interest
to date of 54,487.79), payable w “Varge Myers Janson PC,” referencing file number 49583.

Sincerely,

Ann Holewinski

# Locaton f  Dekec?
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Page | of |

Guastelle, Carol

From: Guastelle, Carol
Sent: Monday, January 30, 2006 1:19 PM
To: Nielsen, Doug

subject: NEMCic- \NSPECTION

AttzchmentS

Tracking: Recipient  Delivery
Mielsen, Doug Delivered; 1/30/2006 1:19 PM

Hi Doug,

This is an old case where you inspected the vehicle (2002 Passat, VIN WwwWTH63R820 ) on March 22,
2005, at Klode's, Littleton, CO.

The attached notice states an examination of the alternator will commence on 2/17/2006. Let me know if you
plan to attend.

Thanks,
Carol

L30/2000
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VOLKSWAGEN

May 4, 2005
Office of the General Counsel
Product Licisan Group
600 Sylven Avenve
Englewood Cliffs, NI 07632
Tel, {200) 227-7900
Fax (20) 894-5493

Mr. William Hopkins

State Farm Insurance Companies

P. O. Box 339408

Greeley, CO 80633-9408

Re:  Your Insurec
Your Claim;

Dear Mr, Hopkins:

Our engineer inspected the 2002 VW Passat, VIN WWWTH63882 P -t
Klode's, Littleton, CO on March 22, 2005. This vehicle was also involved in the
incident of January 11, 2005 (see State Farm - Insured: || | [ - c'2im:

As the examining experts present during the inspection did not arrive at any
conclusion as to the cause of the fire, State Farm was conducting further tests.

As of this date our file has been closed pending the receipt of further information
from State Farm.

Sincerely,

Carol Guastelte




September 12, 2005

Mr. Rick Vanhassell
Volkswagen America
C/O Osham Automotive
Lakewood, CO 80214

AUTO & HOME
INSLRANCE PLUS

California Casualty
Management Company

1650 Telstar Dr

Colorado Springs CO 80920 1004
MAIL CORRESPONDENCE TO:

PO Box 39/00
Colerade Springs (O 80949-9/00

www. calcas.com
www.aplus.com

RE:  YOUR POLICYHOLDER:  Volkswagen

YOUR POLICY/CLAIM NO: not specified 1 719) 532-8000
01-11-05

i 1800] 800-2410

DATE OF ACCIDENT:

INSURER: California Casualty Indemnity Exchange
OUR POLICYHOLDER:
QUR POLICY/CLAIM NO:

AMOUNT REQUESTED: $35985.17

Dear Mr. Vanhasseill:

Enclosed are my subrogation documents as a result of a vehicle fire that spread to my
insured's dwelling. Ms._ is the owner of the vehicle. Ms. had

recent work done at Dean Service Center.

It is my understanding that Volkswagen has assumed liability for this loss. Please
contact me at the number below to confirm that | am correct thal Volkswagen is
assuming liability.

Sincerely,

%’ A ed ?ﬁ“.’! l s

James W. Rasmus
Subrogation Examiner
1-800-800-9410 ext. 8739
Email: jrasmus@aplus.com

Attorney in Fact and Manager
insurance Coverage Frovided by
California Casualty Indemnity Exchange California Casualty Insurance Company




H

James Rasmus

From: Darlene DeCicco

Sent: Wednesday, August 24, 2005 5:31 PM

To: James Rasmus

Subject: rE: I i Oi-11-05

They are not--thanks.

R. Darlene DeCicco

Senior Claims Adjuster

California Casualty Indemnity Exchange
800-800-9410 x 8776

Fax: 800-856-9281

Email: ddecicco@calcas.com

From: James Rasmus

Sent: Tuesday, August 23, 2005 2:25 PM

To: Darlene DeCicco

Cc: James Rasmus

Subject: I i (1-11-05
Darlene:

Reviewing the lelters from Custard Insurance Adjusters it appears they ray be assuming the subrogation recovery
process. Was that correct? | have the file. Please let me know for sure if this was your intent.

Jim Rasmus




] '

James Rasmus

From: James Rasmus

Sent: Tuesday, August 23, 2005 2:25 PM

To: Dartene DeCicco

Su s —

Subject: I () 1 -2 . dol 01-11-05
Darlene:

Reviewing the letters from Custard Insurance Adiusters it appears they may be assuming the subrogation recovery
process. Was that correct? | have the file. Please let me know for sure if this was your intent,

Jim Rasmus




. custard insurance adjusters, inc.

February 1, 2005

Mr. Rick Vanhassell
Volkswagen America
Clo Osborn Automotive
8303 W. Colfax Ave.
Lakewood, CO 80214

Principal: California Casualty insurance Compan
inci e N
Principal Fiie #:

Date of Loss: 01/11/2005
Their Insured: '
Cur File #:

To Whom it May Concerm:

We have been retained by California Casualty Insurance Company to handle a claim involving
the above referenced insured and incident under their policy | Our
preliminary investigation h_as determined the cause and origin of the damages caused to the
insured's residence from fire was a result of a fire originating inside the engine compartment of
a Volkswagen automobile.

Please accept this letter as notice of‘ California Casualty Insurance Company's right of
subrogation for any and all payments made to their insured under the above polficy which may
or may not be reimbursable.under your insurance policy if insurance is in effect,

Please feel free to contact our office if you have any questions at (303) 338-1015, between the
hours of §:00 and 5:00, Monday through Friday. If we are not in, please leave your name,
telephone number, our claim number and the best time to return your call. :

Respectfully,

‘ Custard Insurance Adjusters, Inc.

Tony Peterson

Branch Manager ’ | | | ’D
TP:isgd | ‘ | . 1 <

ce: Darlene DeCicco o
California Casualty [nsurance Company
P.O. Box 39700

Colo. Springs, CO 80948

. ‘CORPORATE OFFICE’
Atlanta, Georgia « {(770) 263-6800 » FAX (7
24 Hour HOTLINE (800) 457-34

NATIONWIDE SERVICES SINGE 1962 « WORLDWIDE REPRESEN ) s e ve 11w ar 1 1 Wam €63 == — =~ oo o




custard insurance édjustérs, inc.

February 1, 2005
ADDRESS REPLY TO:
Deanna Sands '
235687 Genesee Village Road
Golden, Colorade 80401

Principal: Californta Casualty Insurance Company
Principal Fite #: | NI

Date of Loss: 041/11/2005

Their Insured;

Cur File #:

Dear Ms. |

We have been advised you are the owner of the vehicle believed to have caused the fire on the
above referenced date at the Genesee Village Condo Association. We have been relained by

California Casualti Insurance Company to adjust their insured's claim under their policy

Please accept this letter as notice of California Casualty Insurance Company's right of
subrogation for any and all payments made to their insured under the above policy which would
be reimbursable under your insurance policy.

Ws are requesting you provide us with the name of your insurance carrier as well as contact
information for your agent. '

Thank you in advance for your immediate attention and cooperation in this matter. Please feel
free to contact our office at (303) 338-1018, between the hours of 8:00 and £:00, Monday
through Friday if you have any questions pertaining to this matter.

Respeactfully,

Custard Insurance Adjusters, Inc.
e e

Tony Peterson

Branch Manager

CTP:sgd

[olok Darlene DeCicco
California Casualty Insurance Company
F.O. Box 39700
Colo. Springs, CO 8094¢

CORPORATE OFFICE
Allanta, Georgia » (770} 263-8800 « FAX (770) 368-3375
24 Hour HOTLINE (800) 457-3320

NATIONWIDE SERVICES SINCE 1862 « WORLDWIDE REPRESENTATION THROUGH AFFILIATES




Custard Iinsurance adjusters, inc.

ADDRESS REPLY TO:
February 1, 2005 ' ©

Dean Service Center
11565 West 13" Avenue
Lakewocd, Colorado 80215

ATTN: Business Owner

Principal: . _California Casualty Insurance Company
Principal File #: ___

Date of Loss: 01/11/2005

Their Insured; -
Our File #: :

Dear Business Owner:

We have been retained by California Casualty Insurance Company to han im_
involving the above referenced insured and incident under their policy m
regarding a fire which occurred at the Genesece Village Condominium believed to have
been caused by the ignition of a fire in a vehicle owned by Deanna Sands. Our
* Investigation has determined this vehicle was serviced at your business on January 10, .

2005, which may have caused or contributed to the fire.

Please accept this letter as notice of California Casualty Insurance Company'’s right of
subrogation for any and all payments made to their insured under the above policy which
would be reimbursable under your insurance policy if you were determined to be at fault in
the causation of this loss.

If you are insured, we suggest you immediately tender this claim to your insurance
company in order to protect your individual interests. We ask that you provide us with the
name of your insurance carrier, agent and policy number.

I you have ahy guestions, you may contact us at {303) 338-1015, between the hours of
8:00 and 5:00, Monday through Friday. if we are not in, please leave your name,
telephone number, our claim number and the best time to return your call.

: CORPORATE QFFICE ]
- Aflanta, Georgia » {770).263-6800 » FAX (770) 368-3375
o 24 Hour HOTLINE (800) 457-3390

NATIONWIDE SERVICES SINGE 1962 = WORLOWIDE REPRESENTATION THROUGH AFFILIA TES




Respectiully, |

Custard Insurance Adjusters, Inc.

Tony Peterson
Branch Manager

TP:sgd

-cc:- Darlene DeCicco. -
' California Casualty Insurance Company .
P.O. Box 39700 - .~ .

Colo. Springs, CO 80949




-

Page 2
June 28, 2005

CIA File #:
Your File #;

Custard Insurance Adjusters, Inc. . Y Y oo

Ty e Hlon
Yom
Ton;éarson €5

Branch Manager

Enc: 1) Homeowners Proof of Loss
2) Draft #7000076977 - $8,395.00
3) Draft #7000076978 - $863.30

cc: Darlene DeCicco — California Casualty Insurance Company
P.O. Box 39700 — Colo. Springs, CO 80949




® L -
ers, inc.

= . t
.custard insurance adju®"

ADDRESS REPLY TO:
2260 South Xanadu Way

Suite 215
June 28, 2005 Aurora, CO 80014
| Tel: 303-338-1015
Ms. Peggy Thiessen Fax: 303-338-1018
23559 Genesee Village Road ‘ denver.co@custard.com

Golden, Colorado 80401

Principal: California Cas ualty Insurance Company

Principal File #:
Insured:

Date of Loss:
Our File #:

Dear Ms.-

, e k made payable tc you in the amount of $8,395.00 which
zifsfez?sd tﬁgcl;%snec;?uijg:egf your cont'ents claim. ‘Previou‘sly submitted to us was a
listing of items totaling $86O'00'. This was-apphed against the advance c_o‘ntents
payment to you immediately following the loss in the amount of$_1,000.00 resulting in a
credit remaining against any further claims of $140.00. We submitted your entire listing
of the additional sontents am.guntlng to $8,165.00 to which the $140.0_O credit was
applied for a net contents balance due of $8,025.00. Receipts for reimbursement -

ts in the amount of $370.00 was added, resulting in the
the amount of $8,395.00. '

TIar

01/11/05

requested for the storage u.ﬂi
check made payable to you In

"Also submitted to the company Was @ request to reimburse you for the additional
mileage expense covered under YOur additional living expense coverage in the amount
of $1.009.91. An advance payment was made ?0 you in the amount of $500.00 for a
balance due of $509.91, The gxcel Energy reimbursement request of $353.39 was

allowed for the total amount of $863.30.

. . on the enclosed homeowner proof of loss to be
We are requesting your signar® ' : )
forwarded t% us ingorsclz!er that the company may proceed with their attempt to subrogate

for all payments made to you-

Thank you in advance for you' immediate attention and cooperation in completing and
returning the enclosed form t0 US if you have any questions, please feel free to contact

our office at (303) 338-1015. .

 CORPORATEOFFICE - .
sorgia* (770) 263-6800 « FAX (770) 368-3375
Atianta, B8 FLiour HOTLINE (800) 467-3390 -

NATIONWIDE SEAVICES anCE 1962 « WORLDWIDE H’EPHESENTATTQN THROUGH AFFILIATES




June 23, 2005

AUTO & HC
CIA 0 & HOME

, . INSURANCE PLUS
Attentton; Tony Peterson
2260 South Xanadu Way, Suite 255 ::alifornia Ca:téalty
nagemen
Aurora, CO 80014 1650 Tolstor o

Coloradoe Springs CO 80920-1004
MAIL CORRESPONDENCE TO:

_ . _ PO Box 39700

Re:  Ourlnsured I Colorada Springs CO 80945-9700
Claim Number: 042 37350 www.calcas.com
Date OfLOSS : 1/11/05 www.aplus.com

Insurer; CALIFORNIA CASUALTY INDEMNITY EXCHANGE  1-(719) 532-8000

1- (800) 800-9410
Dear Tony Peterson:

Enclosed I)lease find our check in the amount of $8,395.00 which represents-

ontents claim. The request for contents was $8,165.00. We advanced paid
$1,000 prior. We have deducted $860.00 of the advance payment prior. Therefore, there
15 $140.00 to deduct for the claimed contents claim. This makes the claim $8,025.00. 1
have added the storage of personal property in the amount of $370.00 to this check.

Relating to ALE, 1 have deducted $500.00 from the $1009.91 mileage reimbursement
request as $500.00 was paid prior under this coverage. In addition, I have added to the
check ot $509.91, $353.39 for the Excel Energy bill. Therefore, another check is
included for $863.30.

You indicated there will be no claim for dweliing,

Please forward the final Home Owner Proof of loss to my file and the final C and 0
report when you collect it to my file so that our file may go to the Subrogation Unit.

Thank you for all your time and assistance in the handling of this claim file.

Sincerely,

Darlene D¢Ciceo
Senior Claims Adjuster
719 532-8776
ddecicco@calcas.com

Attorney in Fact and Manager
Insurance Coverage Provided by

California Casualty Indemnity Exchange California Casualty [nsurance Company SE000.71C5C 1351021




Bre.cd. 700D 9:17AM No 4873 P

COCAT, Inc.
5150 Havapa St, Unit ¥
Denver, CO 80239

303.333.0392 Phone
RESTORATION » RECONSTRUCTION 303.333.3811 Fax

Fax

To: Tony Peterson . From: Dominick Solano
Fax: 303.338.1018 " Fax:  303-333-3811
Phone; 303.338.1015 Phone: 303-333-0392

Subject: | NNGNEEN Ccntonts/Furniture Date:  Thursday, April 28, 2005

Comments: Tony, this is the new scope and change order for tha furniture that needs to be
fixed. The furniture shoutd be done this week and Mr. I 1| possibly coming by to pick
up the none salvage items and sign off, As of to day we are all on the same page my fire lead
Michelle talked to Mr. N nd set up the pick up time and date so if there is any more to
do as of delivery we will make it happen thanks.




A ]

Mar.04.05 03:16p Stephe@ﬁustin 303—818@368 p-1

DRY CB.EﬁN

SUPER CENTERS

7823 W. Jewell Avenue
Lakewood, CO 80232
{303) 984-9213

March 4, 2005

Mr. Tony Peterson
Fax: 303-338-1018

Number of pages including cover: 9

Re [N ioice

Dear Mr. Peterson:

In response to a request from CO-CAT, attached is the detailed invoice for the

Peggy Thyssen (_ Evergreen, CO ) soft-goods

restoration project completed by Dry Clean Super Center.

I can be reached via cell phone at 720-480-2237 or at our plant at 303-984-
9213.

Best regards,

Stephen Austin
Owner

BBEB
Lakewood North = Lakewood South < Golden » Westminster « Coniler 5
Thomion « Hightands Ranch ¢ Morrison < Vail « Breckenridge Corer s sira Area
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S Man o 2008 2:930M @ @ No 4301 0.

COCAT, Inc.
5150 Havana St, Unit F
Denver, CO 80239
303.333.0392 Phone
RESTORATION - RECONSTRUCTION 303.333.381] Fax
To: Tony Peterson From: Cory
Fax: 303-238-1018 Fax: 303-333-3811
Phone: Phone: 303-333-0392
Subject: || G Date:  Tuesday, March 01, 2005
Comments;
Tony,

The following is the revised estimate you requested, it reflects the actual costs for Dry Clean Super Centers and
ICC for the dry cleaning and electronics. I also took out the pack in and adjusted the storage, if you have any
questions please give me a call.

Cory Braesch
Generat Manager
chraesch@coscal.com

COCAT, inc.

5150 Havana St, Unit F
Denver, CO 80239
www.cocat.com

303.333.0392 Local - Phone

303.333.3811 Local - Fax
Celt

1.888.88.COCAT Toll Free - Phone
1.877.88.COCAT Toll Free - Fax
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COPY

PO Box 339408
Greeleyéoco B0633-

9408
January 21] 2005 FAX: 1 0~324 0645

CERTIFIED MAIL
Volkswagon

3800 Hamlin Rd

Auburn Hills, MT 48326

RE: Claim fumber
Date of Loss
Our Insured
Your Reference: VN # 3esry4pesir I —
Your Reference No: 2091 Chrysler PT Cruiser
Zo03™

Dear Carol:

The identified vehicle is insured by State Farm. This vehicle
suffered fire damage when the Volkswagon Passat caught fire. The
Volkswagon ha en identified in a prior letter for our
claim number @ 1 sent you the information the other
day. We discus @7 Tact that you do not have the ability to
inspect the residence and it is ok to move the Volkswagon to

Klodes for your inspection in February. The evidence will be
preserved until you have the chance to inspect.

Once you have a date for yYour ingpection please contact Ron Brown
at 303-885-9185 to make the arrangements. I will send you all the
documentation as socon as it is avalilable to me. Please call if
you have any questions.

Sincerely,

William F. Hopkins

Claim Representative

(800) 324-0704

State Farm Mutual Automobile Insurance Company

HOME OFFiICES: BLOOMINGTON, ILLINOIS 61710
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Sent By: OSBORN AUTOMOfIVE; 03 233 8205, o IERR0,TETE 5 P
nl
@ : F
- : 4
Custard insurance aAdjusters, Inc. g
/J) 1
February 1, 2005 A 17 g reomesseecro
Mr. Rick Vanhansel P 0 2200 rouh Xenada Way. |
Volkswagen Amserica /O 07_3 /f / Avrors, CO #0014 b
Clo Qaborn Automotive M p [ ~ Tel: (3033 338-1015 g
8303 W. Coffax Ave. / 78 / Fax: (303) 435 101R
Lakewood, CO B0Z214 E-majl: denver cofeusiirdcom
. - ‘ H
Principal: California Casualty Inaurance Company _ g
Principal Fite#: NN _ _ g
Date of Loss: 01/11/2008 1
Their Ingureq; o
Qur File & i
4
%

To Whom it May Concern:

e have been retained by Califarnia Casuslty Insurance Company to handle inyoly
e above mferenced insured and incident under their policy M

prelminary investigation has determined the cause and origin of the. damages caused to
inaured’s residence from fire was a result of a fire originating inside the engins compartment

=ao 5a

a Volkswagen awlomobifes - T ;
-—--'-__'—_—'_—————-q__"_“i _____ ‘ M I
Please accept this letter as notice of Calfornia Casually Insurance Company's right bof
subrogation for any and all payments made to their insured undar the above policy which my
or may not be reimburaable under your insursnce pelicy if insurance is in effect.

Pleuse feel fres to contact our office if you have any questions at (303) 338-1015, betweenj 8
hours of 8.00 and 5:00, Moenday thiough Frday, f we are not in, plaase leave your nanfg,
lelephane number, our ¢laim numbsr and the best time to return your call, ﬁ Y. A 2 52 é / / o

Respactfully, / f <
Cri"/

Custard Insurance Adjustars, Inc,

—— _ - 3
/ém 6&4/7 ) x&@?’-f—
Tony Paterson & 4 4
Branch Manager /(/?%ﬂé’ A /j;.- Q%a/
TP:agd 7%5% , 417'?/24/
ce:  Darlene DeCicco f%ﬁf  AAA T /

Calfornia Casualty Insurance Company
P.O. Box 39700 | %/W ),
Colo. Springs, CO BU949 - / "R

‘ CORPORATE QFFICE a

Attanta, Georgia » (770} 263-6800 » FAX (770) 368-3075
24 Hour HOTLINE (800) 457-3380

NATIONANIE SEFOACES SINCE 1862 « WORLIWADE REPRESENTATION THIOUGHV Af FILINTES

s e ELL
 ogeatn fluge o
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Guastelle, Carol

From: Rogers, Christina (PSC)
Sent: Friday, February 04, 2005 3:43 PM
To: Guastelle, Carol

Subject: FW: This may be a legal case
Curol,
his was forwarded to me by an ASM, Harald Gomes.
I1's a subrogation ‘claim' from an insurance company.
Fam unable to locate the customer file in our system, but wanted to make sure that you received it.

Have a great weekend!
Christina

Christina Rogers

Rocky Mountam Regionat Coordinator

2409 West Hlamdin Rd.. Rochester Tills, Ml 48309
(2487533472

Clustui Rogersteevw .com

From: Goimez, Harald

Sent: Friday, February 04, 2005 1:17 PM

To: Christina Rogers (PSC) (Rogers, Christina (PSC))
Subject: This may be a legal case

Hello Christina, 1 just got this information from Rick Van Hassel VSM area 42, Please review and forward this
info as needed. Thanks, Harald.

Harald Gomez

ASM, Volkswagen of America
Phone: 303-770-8608

Fax:  303-770-4815
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LTATT TARM

State Farm lnsurance Companies

Lt mATCH,

‘, §

f
‘ PO Box 339408

Gravlyy, 20 BQS832.9408
Tarmuary 221, 2005 FAXG 1-000-324-004.5

CIZRE T FLED MATT, a - Wj\ ,/\’sz )C/

Vollkoawagon
3800 Hamlin Rd
Avburmn M1 lls, MT 4AR326

5

R1% ¢ Claodm Number

Dates of Loss T T
e m e s smvDue-LInsuread- — - ol L — e e = _ e e e
T Wour Referanea: VT JCUL*'I'LBHbl'J.'_ -
Tour Reaeference No: 2001 Chryalor PT CGruisex

Doar Carocl:

The identiflied vehicle is [dinsured by State Farm. 1Thic vehicle

sullfored Lire damage when the Volkswagon Paswsal caught f£iixe. Tho

volkswadio has nireaﬁ'i ieen identified ln a2 pricr letter for our

claim numbar . I sment yvou the information the other
~LEGAL DBy Wo discussed the fact that you do nobk have the ability to

inspaect the rousidence and it is ol to move the Vol kqwagr_'-n o

Klodes for vour inspection in February. The ovidencs will be
Bt B Syahhorved until yen have the chance t£o inspoot.

Once yvolu have a duate foro yvour inspoection plaase aontact Ron Drown
ar. 203 -885-91825 to make the arrangaments. L will send you all the
documentation az soon mac it 18 available Lo me. Pleuasge call 4f
vou have cu(}y"q st iona.

RIS LS T TZ%M._W Ry S e e e

Willi=mm B, Irepkins
Claim RepresentacHdve
(800} 224-07/704

State Farm Mutual Automolbile Triswrsnce Cowmpany

HIQME OFCICES. Rl OGMIMGTOMN, ILLINDIS G1710-0001




STATE FARM

State Farm Insurance Companies

INSURANCE
5]

PQ Box 339408
Grealey, CO 80633-9408

January 21, 2005 FAX: 1-800-324-0645

CERTIFIED MAIL
Volkswagon

3800 Hamlin Rd
Auburn Hills, MI 48326

RE: Claim Number : ]

Date of Loss Januaxry 11, 2004
Our Insured N
Your Reference: viN # 3c8ry4Bps1THIEE
Your Reference No: 2001 Chrysler PT Cruiser

Dear Carol:

The identified vehicle is insured by State Farm. This vehicle
suffered fire damage when the Volkswagon Passat caught fire. The
Volkswagon has already been identified in a prior letter for our
claim number |- . st you the information the other

-LEGAL Doday. We discussed the fact that you do not have the ability tco

ingpect the residence and it is ok to move the Volkswagon to
Klodes for your inspection in February. The evidence will be

Ju O Lpreserved until you have the chance to inspect.

Once you have a date for your inspection please contact Ron Brown
at 303-885-818%5 to make the arrangements. I will gend you all the
documentation as soon as it is available to me. Please call if
you have a estions.

Sincerely,
F e

William F. Hopkins
Claim Representative
(800) 324-0704

State Farm Mutual Automobile Insurance Company

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001




COPY

PO Box 339406

ERomiay ooa, aern-g4as
-322- xt.
January 14, 2005 Fax: 800-324-0704

CERTLFIED MAIL

Velkswagon Of America (;//
3800 Hamlin Rd

Auburn Hills, MI 48326

RE: Claim Number : I
Date of Loss : Januarv 11, 2005
Our Insured : —
— Your Reference: 2002 Volkswagen Passat

Your Reference No: VIN# WVWTHG63BS82P

Dear Volkswagen:

The identified vehicle is insured with State Farm Insurance. This
vehicle experienced a fire that resulted in property damage to
the vehicle and a garage. The damage also spread to a motorcyle
and another vehicle.

State Farm would like to give you advanced notice of our
potential subrogation claim and an opportunity to inspect the
evidence. Please contact Ron Brown at 303-885-9185 if you would
like to arrange a time for you inspection.

Sincerely,

William F. Hopkins

Claim Representative

(800) 324-0704

State Farm Mutual Automobile Insurance Company

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710
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State Farm Insurance Companies
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. N Nt A il
January 14, 2005 W /)P Fax: B0O0-324-0704
CERTIFIED MATTL ( . /V(l/o B@GTE Ny ™
vollrswaogon: Of Amezxica V) \J/! A 02 ”J
28090 Hamlin RA ) FEB 2005
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ilnsuranace. This

vehiclea avperienced a firxe that resulted in property demage to

the voehicle and a garage. The damage

arnd another vaehicle .

State Farm would like to
potential subrogation claim and an cpportunity Lo
avidencee. Please contnat Ton Brown at 203-8385-9185
like to arrange a bLima Lor vou inspection.

Sincerely, -= P

A e
Wil liam F. Hopkins
Cladm Reprosentative . o
(8UOY " 32420704 ’ T T o T
Farm Mutual Auntomobile Tngurancs Comgoany

o

Sinuine

HOME OFTICES:  BLOOMINGTON, ILLINGIS 61710 Q001
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STATE FARM

G

RANCE
INSU 5

M M Lgfw PO Box 339406
b Greeley, Co 80833-9406
800-324-0704 Ext. 2993
January 14, 2005 (Yk @Lﬁ}L/ Fm:&mez¢m%4
CERTIFIED MAIL ' mUﬂf?byV[U) AELCRRIAN ffﬁgl}
0]

Volkswagon Of America

3800 Hamlin Rd / /ﬂub Kpﬂ FEB 0 2 2005
(}

State Farm Insurance Companie%

Auburn Hills, MI 48326 1{4
n)

RE: Claim Number
Date cof Loss TanLar 11, ?005
Our Insured
Your Reference: 2002 Volkswagen Passat
Your Reference No: VIN{## WVWTH&3BS82P

&
Dear Veolkswagen: /y&14

The identified vehicle is insured with State Farm Insurance. This
vehicle experienced a fire that resulted in property damage to
the vehicle and a garage. The damage also spread to a motorcyle
and another vehicle.

State Farm would like to give you advanced notice of our
potential subrogation claim and an opportunity to inspect the
evidence. Please contact Ron Brown at 3203-885-2185 if you would
like to arrange a time for vou inspection.

SincerElY;%z;Z§?b;V

William F. Hopkins
Claim Representative
(800) 324-0704

State Farm Mutual Automobile Insurance Company

HOME OFFICES: BLOOMINGTON, ILLINOIS 6171C-0001
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JBN 2 7 2005 M
NEUENS & ASSOCIATES

ATTORNEYS AT LAW
EMPLOYEES OF TRAVELERS INSURANCE COMPANY - NOT A PARTNERSHIP

CHAD M. NEUENS, E5Q. MAILING ADDRESS TELEPHONE: 303-740-4960

MICHAEL ). BUCHANAN, ESQ. P.O. BOX 17409 FACSIMILE: 303-740-4997
KEVIN L. FLYNN, ESQ. DENVER, CC 80217-0409

GREGORY W. PLANK, E3Q. WRITER’S DIRECT

PHYSICAL ADDRESS 303-740-4945

7600 EAST ORCHARD ROAD GPLANK@STPALL TRAVELERS.COM

SUITE 362-S0UTH
GREENWOOD VILLACE, CO 80111

January 24, 2005
VIA CERTIFIED MAIL, RETURN RECEIPT REQUESTED

Volkswagen of America
600 Sylvan Ave.
Englewood Cliff, N.J. 07632

RE:  Our Insured: _
Datec of Loss: 1/11/05
Our Claim No.: s

Dear Mr. Woodruf?:

Pleasc be advised that my office represents the subrogation interests of The Charter Oak Fire
Insurance Company concerning the January 11, 2005 fire loss in Genessce, Colorado. Charter
Oaks insurccd IR 1 hich sustained damages as a result of the fire. Your
company manufactured the 2002 Volkwagen Passat which was owned by— an
insured of State Farm Insurance Company, and which was located at the point of origin of the
above-referenced fire. It is our understanding that State Farm representatives have previously
placed you on notice of this fire and that the vchicle has been impounded but will be turned over
to Statc Farm representatives in the near future.

At this time, we undorstand that your company may be responsible for the fire, and the
subsequent loss that occurred. Accordingly, this lctter serves as formal notice of Charter Oaks’

subrogation rights regarding any and all payments made to, or on behalf of, our insured as a
result of the fire.

Additionally, please be advised that our office alone holds authority to resolve our subrogation

claim, and our insured is not vested with such authority. Equally, please be advised that Charter

QOaks’ subrogation pursuit is not mcant to alter our insured’s claims for any unjnsured lo
/@/ﬂz b{/yz/\_,

4%3;@ AJOWAW ¢ZZ;Z/777 uwivﬁw%b
/// Mﬁb VWWW

B LR e 7T Mo
/ 2-%'3 - Y /_&/VU-/ ﬁﬂ;}%{; v //;,c,,_yj/ﬁ/% il




Letter to Volkswagen
1/24/2005
Page 2

[ look forward to hearing from you. Thank you for your attention to this matter.

Sincerely
Gmgory 'm M
cc: Scott hsc, St. Paul Travelers Insurance Companies (via e-mail)




“VOLKSWAGEN @ @

Auodt

FAX 970-395-6722 Office of the General Counsel

Product Lioisen Group

600 Sylvan Avenue

Englevioad Clffs, NJ 07632

Tel (200 2277900
January 21, 2005 Fax (201) 894-5498

Mr. William Hopkins, Claims Rep.
State Farm insurance

Re: Your Insured: Deanna Sands
Your Claim T
WVWTHGBBBEF-

Dear Mr. Hepkins:

As discussed, please move the insured's 2002 VW Passat to Klode's for
inspection by one of our engineers — thus, allowing for repairs to be made to the
residence in Golden, CO.

Please provide Klode's address, telephone # and Lot # at your earliest
convenience.

Sincerely,

S —_
(_’, 4 2ot ;z,ff”c,zf»(?’

Cargl Guastelle
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VOLKSWAGEN CA909D
AU
FAX 970—3956722 ‘ Offien of the Canorol Counsolb

Produst Liwizon Craup

GO Sylvun Ava s

Englowood Chlfs, N1 07432

Tel lQDl) PRTTIDD
Janustry 21, 2005 Fén (201) BP2-5458

i, Willicun [Hepking, Claims Rep,
State Farm insurance

e i e e I
Your Claim:
WVWTLMSSBBZF_

Deaar Mr. Hopkins:

As disoussed, please move Lhe insured’s 2002 VW Passat to Klode's for
inspeclion by ome of our eanginears -« thus, allowing for repairs 1o be made to the
residence in Gotden, CO.

Flaase provide Klode's address, telephone # and Lot # &t your carliest
convenience,.

Sincerely,

(/ffj/j 7,«,5:—#,4:;‘_6_,-&’

Cardl Guastelle




TREAD Search

Page 1 of 1

r . n Recorc File TREAD NHTSA 'O
? || Home 1shboar Al Upload Vaints . Mainte . @ NS
TREAD ¥ Uplo Maintenance Maintemance i
Data Collection, Reporting and Analysis System
Property Damage Report
LoginUser: robertn Back
Report Information
Source System Product Liaison Report Year 2005
Report Quarter 1 Submitted Date 2005-05-31
Reference No 21055 Notification Date 2005-05-31
Approval Date 2005-05-26
Vehicle Information
VIN wvwtHe3Bs2AII Make VLK
Model Year 2002 Model PASSAT
Symptom Information
Comments FIRE - HOUSE/VEHICLE/MOTORCYCLE - INS CO TO PROVIDE ADDL INFO - D. NIELSEN
INSPECTION
TREAD Category 23
http://tread.vw.com/Tread/treadSearch.do 9/28/2010



TREAD Search

TREAD[ [~

TREAD
Maintenance

Page 1 of 1

NHTSA QD)
Maint»;n:n1 co @ -
Auc

Data Collection, Reporting and Analysis System

Consumer Complaints Report

LoginUser: lobsigj

Back

Report Information

Source System Product Liaison Report Year 2005
Report Quarter 1 Report Date 2005-02-14
Report # 21190 Notification Date 2005-05-31
Vehicle Information

VIN wvwwHe3se3HII CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text

Complaint ID
TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - CUSTOMER STATES HE STOPPED THE VEHICLE AND SMELLED WHAT HE THOUGHT TO
BE COOLANT. CUSTOMER STATES HE LEFT THE VEHICLE. CUSTOMER STATES ABOUT 5
MINUTES HE RETURNED TO THE VEHICLE AND IT WAS ENGULFED IN FLAMES. CUSTOMER
STATES THE VEHICLE HAS BEEN TOTALED BECAUSE OF THE BATTERY AND WIRING CAUGHT
FIRE. NEED VEH LOCATION FROM INS CO.

23

Case Country
Case Division
Case Program
Case Source

Case Status

Case TREAD Identifier
Touchpoint Date
Case Close Method
Case Alert

Case Vehicle Down
Field Involved
Touchpoint Type

Touchpoint Other Role

9/27/2010
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RELEASE AND SETTLEMENT AGREEMENT

KNOW ALL PERSONS BY THESE PRESENTS:

For and in consideration of the sum of Two Hundred Fifty-Nine Thousand and no/100
Dollars ($259,000.00), the receipt and sufficiency of which is hereby acknowledged, the
undersigned Plaintiffs,_ for themselves and for their heirs,
executors, administrators, successors and assigns, and Central Mutual Insurance Company, for itself,
and all affiliated entities, foreign and domestic, their officers, directors, shareholders, insurers,
administrators, executors, assigns, predecessors, successors, transferees, affiliates, subsidiaries,
employees and agents, do hereby release, remise and forever acquit Volkswagen of America, Inc.
and all affiliated Volkswagen entities, foreign and domestic, their officers, directors, sharecholders,
insurers, administrators, executors, assigns, predecessors, successors, transferees, affiliates,
subsidiaries, employees and agents, and Jim Ellis Atlanta, Inc., and all affiliated entities, foreign and
domestic, their officers, directors, shareholders, insurers, administrators, executors, assigns,
predecessors, successors, transferces, affiliates, subsidiaries, employees, and agents ("Releasees")
from any and all claims, demands, actions and causes of action arising from the fire at the residence

of Y ipharett, Georgia I on or

about February 16, 2004 (“incident”), and the parties agree to file an agreed dismissal with prejudice

of the civil action styled || | GG - Ccniral Mutual Insurance Company

v. Volkswagen of America, Inc. and Jim Ellis Atlanta, Inc., In the State Court of DeKalb County,

State of Georgia, Civil Action File No. 05A-36983-3.
The undersigned further warrant and agree that this release shall include all claims, known
and unknown, or which might hereafter become known, arising from the incident which forms the

basis of the undersigneds' complaint.

RELEASE AND SETTLEMENT AGREEMENT - Page |




The undersigned understand and agree that the Releasees specifically deny and dispute legal
liability and damages, and the undersigned warrant that no promise or inducement has been offered
except as herein set forth. The undersigned agree as a further consideration and inducement for this
compromise and settlernent that it shall apply to all damages allegedly suffered as a result of the
aforesaid incident, including damages currently unknown and unanticipated, as well as those
heretofore disclosed.

Further, in consideration as aforesaid, the undersigned hereby direct the above-stated lawsuit
to be immediately dismissed with prejudice from this Court.

The undersigned state that the facts set forth in the above and foregoing release and
settlement agreement are true and correct, that they understand the contents of this release and
settlement agreement, and that they execute this release and settlement agreement for the sole
consideration herein expressed.

This Agreement may be signed in any number of counterparts, each of which shall be
deemed an original. When combined, separate signature pages in this Agreement shall serve with
the same force and effect, and constitute one and the same document, as if originally attached.

This Agreement shall become effective when signed by all Parties.

RELEASE AND SETTLEMENT AGREEMENT — Page 2




Sworn to and subscribed

before me this day
of , 2006.
Notary Public

Sworn to and subscribed

before me this day
of 2006
Notary Public

CENTRAL MUTUAL INSURANCE COMPANY

By: /MZ )5/@%

Sworn to and subscyibed

before me this é" lj'day
oféﬂm%, 2006.

HENTY ). MUNTZINGER
g ety AR 157 the Sate-of Ohlg
B IRy wtvae Oulober 5, 2097

RELEASE AND SETTLEMENT AGREEMENT — Page 3




Swom to and subscpbed
before me this /¢ day
of atey , 2006,

Notary Public. Fuiton County, Georgia
My Commission Expires October 13, 2007

Sworn to and subscribed
before me this @‘? day
ofg@ﬂ% 2006.

Notary Public. Fulton County, Georgia
My Commission Expires October 13. 2007

CENTRAL MUTUAL INSURANCE COMPANY

By:

Swom to and subscribed
before me this day
of 2006.

Notary Public

RELEASE AND SETTLEMENT AGREEMENT - Page 3




IN THE STATE COURT OF DEKALB COUNTY
STATE OF GEORGIA

DANIEL RICHARDS,
KRISTA RICHARDS, and CENTRAL
MUTUAL INSURANCE COMPANY,

CIVIL ACTION, FILE NO.

Plaintifts,
V. COMPLAINT
JURY TRIAL REQUESTED
VOLKSWAGEN OF AMERICA, INC.

and JIM ELLIS ATLANTA, INC,,

Defendants.

L U O U O U N O W W

COME NOW, Plaintiffs Daniel Richards and Krista Richards (hereinafter “the
Richards™), and Central Mutual Fire Insurance Company (hereinafter “Central™), and file this
Complaint against Defendants Volkswagen of America, Inc. (“Volkswagen™) and Jim Ellis
Atlanta, Inc. (“Ellis Dealership™) (collectively, “Defendants™), based upon personal knowledge
of the facts regarding Richards and Central (hereinafter, collectively, “Plaintiffs™), and upon
information and belief as to all other matters, as follows:

I. PARTIES

l. At all times relevant herein, the Richards have been citizens of Forsyth County,
Georgia, and resided at 5115 Oakmont Bend in Alpharetta, Georgia 30004-3937 (**home™ or
“premises”). On or about February 16, 2004, the Richards’ 2002 Volkswagen Passat (“vehicle™)
caused a fire at their home (“fire” or “incident™). The fire caused extensive damage to the
Richards® home and personal property, as well as additional costs and expenses.

2. Central is an insurance company authorized to engage in the insurance business in

Georgia, with its principal place of business at 800 South Washington Street, Van Wert, Ohio

PLAINTIFFS’ COMPLAINT—PAGE 1




45891-2357. Atall times relevant herein, Central insured the home and contents of the Richards,

and made payments to, for or on behalf of the Richards in connection with the damages suffered
due to the fire. As a matter of law and equity, Central is entitled to prosecute this case against
Defendants for the sums paid to, for or on behalf of the Richards as a result of Defendants’
negligent and otherwise wrongful acts and/or omissions, as described herein, and is subrogated to
rights of recovery or causes of action for said damages and/or payment(s).

3 Defendant Volkswagen of America, Inc. is a corporation duly formed and existing
under the laws of the State of New Jersey, with its principal place of business at 3800 Hamlin
Road 4E02, Auburn Hills, Michigan 48326-2829. Volkswagen is authorized to conduct business
in the State of Georgia, with authorized dealerships throughout the State of Georgia, including
DeKalb County. At all times relevant herein, Volkswagen was engaged in the design,
manufacture, testing, inspection, advertising, marketing, sale, distribution, maintenance, service
and/or repair of motor vehicles. Volkswagen may be served through its registered agent,
Corporation Process Company, 180 Cherokee Street NE, Marietta, Georgia 30060.

4. Defendant Jim Ellis Atlanta, Inc. is a corporation duly formed and existing under
the laws of the State of Georgia, with its principal place of business at 5901 Peachtree Industrial
Boulevard, Atlanta, DeKalb County, Georgia 30341-1630. At all times relevant herein, the Ellis
Dealership was a Volkswagen authorized dealership engaged in the advertising, marketing, sale,
distribution, inspection, maintenance, service, testing and/or repair of motor vehicles. The Ellis
Dealership may be served through its registered agent, Rafe Banks I11. 309 Pirkle Ferry Road,

Building F, Cumming, Georgia 30040,

PLAINTIFFS' COMPLAINT—PAGE 2




I1. JURISDICTION & VENUE

5. This court has subject matter jurisdiction over this dispute.
0. Venue is proper in DeKalb County, Georgia.
I11. FACTS

7. Plaintiffs bring this Complaint against the Defendants to recover monetary
damages for all losses they sustained resulting from the fire which occurred at the Richards’ home.
Such damages were proximately caused by the Richards’ defective 2002 Volkswagen Passat, and
Defendants’ wrongful acts and omissions in connection therewith.

8. More specifically, the vehicle was sold and/or put into the stream of commerce to
the Richards by the Ellis Dealership, which also advertised, marketed, distributed, inspected.
maintained, serviced, tested and/or repaired the vehicle.

9. The vehicle was designed, manufactured, tested, inspected, advertised, marketed,
sold, supplied, distributed, maintained, serviced, repaired, and/or put into the stream of
commerce by Volkswagen.

10. While driving the vehicle on Sunday, February 15, 2004, Mrs. Richards noticed it
had reduced power. When Mrs. Richards tried to drive the vehicle later in the day to pick-up her
daughter, she noticed it still was running poorly, had rough idling, and the “check engine” light
was illuminated. Therefore, she turned around, parked the vehicle in her home’s garage, and
picked-up her daughter with Mr. Richard’s truck.

1. That evening, Mr. Richards checked the vehicle’s oil level [which was normal]
and “revved” the engine. According to Mr. Richards, the vehicle was “running rough.” He

advised Mrs. Richards to make arrangements to have the car serviced the following day.

PLAINTIFFS' COMPLAINT - PAGE 3




12 On Monday, February 16", the Richards called VW roadside assistance to have

the vehicle towed into the repair shop. Before VW’s roadside assistance arrived at the home,
Mrs. Richards heard the smoke detectors go off. Upon hearing the detectors, Mrs. Richards ran
upstairs to make sure her daughter was alright, then ran through the upstairs of the house — but
did not see or smell any fire/smoke.

13. When she went back downstairs, Mrs. Richards viewed smoke in the kitchen,
which is located immediately off the home’s garage. When Mrs. Richards entered the garage,
there was smoke and flame coming from under the hood of the vehicle. She immediately turned
the car off and removed the key from the ignition.

4. When she opened the hood, Mrs. Richards described it as like “a barbeque on the
top of the engine, flames were shooting up from the top of the engine.” Mrs. Richards then
dropped the hood down, got her daughter, and called “911.”

15. According to experts at the inspection, as well as the Vehicle Inspection Report
by Michael Zazula [VW Product Liaison Engineer], the fire originated in the vehicle’s engine
compartment. Moreover, the Richards’ statements about the vehicle are consistent with the
defect described in VW recall/service action information concerning defect(s) in the vehicle.

IV. CAUSES OF ACTION

A. Negligence Claims Against Volkswagen

16.  Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth
fully herein, and would further show the Court as follows:

7. At the time of the incident, Volkswagen owed a duty to the Richards to exercise
reasonably prudent and ordinary care in the design, manufacture, testing, inspection, advertising,

marketing, sale, distribution, maintenance, service and/or repair of the vehicle. Volkswagen
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violated this duty by its negligent acts or omissions. Volkswagen's negligent acts or omissions

include, but are not limited to:

]

d.

€.

s

h.

m.

Failing to properly design a reasonably safe vehicle;
Failing to properly manufacture a reasonably safe vehicle;

Failing to properly test and/or inspect the vehicle so as to discover its defective
condition;

Failing to give reasonable and adequate warnings of the defect existing in the vehicle at
the time of its manufacture;

Failing to provide, establish and/or follow proper and adequate quality control methods
and procedures to provide a reasonably safe vehicle, and/or to quickly and adequately
warn consumers of dangers in the vehicle;

Designing a vehicle that it knew or should have known created an unreasonable risk
of harm by fire to the Richards and their property;

Manufacturing a vehicle that it knew or should have known created an unreasonable
risk of harm to the Richards and their property;

Advertising, marketing, selling, distributing, and/or placing into the stream of
commerce a vehicle that it knew or should have known created an unreasonable risk
of harm to the Richards and their property;

Failing to properly notify or warn the Richards of the defective condition of their
vehicle when it knew or should have known of such condition;

Failing to properly remedy, or advise someone to properly remedy, the defective
condition before or after sale to the Richards, or during any service visits;

Failing to advise and/or warn the Richards, or request that someone advise the
Richards, to visit the Ellis Dealership or a qualified Volkswagen dealership or service
facility, so that the defective condition could be remedied;

Failing to properly monitor vehicle registration numbers/listings and/or customer lists
to ascertain the identity and location of customers, such as the Richards, who own
defective vehicles;

Failing to properly advise and/or warn the Richards not to park the vehicle in a garage
or carport, near people or near combustible materials, due to its defective condition;
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n. Failing to advise, notify and/or warn the Richards of the contents of any salient
communications between Defendants which would have alerted the Richards to the

defective condition of the vehicle;

0. Failing to design, manufacture, supply, distribute and/or sell the vehicle in a safe
manner and/or without correcting the defect;

p. Failing to properly and adequately investigate fires occurring in the subject vehicle
line, or substantially similar vehicle line, which included a similar origin and/or cause
of the fire in question;

q. Failing to properly institute an effective vehicle recall campaign; and/or

r.In such other respects as may be shown by the discovery or at trial.

18. Each of the above acts and omissions, singularly or in conjunction with others,
constituted breaches of Volkswagen’s duties of care and negligence, which proximately caused
Plaintiffs” damages.

19. Moreover, by and through the doctrines of vicarious liability, respondeat
superior, express or apparent agency, joint enterprise liability and/or master/servant relationship,
among other things, Volkswagen is liable for the wrongful acts and omissions of its employees,
representatives and agents, including without limitation the Ellis Dealership, as described further
in the paragraphs above and below, which are fully incorporated herein by reference.

20. In addition and/or the alternative., Plaintiffs invoke the Doctrine of Res Ipsa

Loquitur as a basis for Defendants” liability for the damages sustained by Plaintiffs.

B. Negligence Claims Against The Ellis Dealership
21. Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth

fully herein, and would further show the Court as follows:
22, At the time of the incident, the Ellis Dealership owed a duty to the Richards to
exercise reasonably prudent and ordinary care in the testing, inspection, advertising, marketing,

sale, supply, distribution, maintenance, service and/or repair of the vehicle. The Ellis Dealership
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violated this duty by its negligent acts or omissions. The Ellis Dealership’s negligent acts or

omissions include, but are not limited to:

a.

Failing to properly test and/or inspect the vehicle so as to discover its defective
condition;

Failing to give reasonable and adequate warnings of the defect existing in the vehicle at
the time of its manufacture, sale or delivery;

Failing to provide, establish and/or follow proper and adequate quality control methods
and procedures to provide a reasonably safe vehicle, and/or to quickly and adequately
warn consumers of dangers in the vehicle;

Advertising, marketing, selling, distributing, and/or placing into the stream of
commerce a vehicle that it knew or should have known created an unreasonable risk
of harm to the Richards and their property;

Failing to properly notify or warn the Richards of the defective condition of their
vehicle when it knew or should have known of such condition:

Failing to properly remedy, or advise someone to properly remedy, the defective
condition before or after sale to the Richards, or during any service visits;

Failing to advise and/or warn the Richards, or request that someone advise the
Richards, to visit the Ellis Dealership or a qualified Volkswagen dealership or service
facility, so that the defective condition could be remedied:

Failing to properly monitor vehicle registration numbers/listings and/or customer lists
to ascertain the identity and location of customers, such as the Richards, who own
defective vehicles;

Failing to properly advise and/or warn the Richards not to park the vehicle in a garage
or carport, near people or near combustible materials, due to its defective condition;

Failing to advise, notify and/or warn the Richards of the contents of any salient
communications between Defendants which would have alerted the Richards to the
defective condition of the vehicle;

Failing to supply, distribute and/or sell the vehicle in a safe manner and/or without
correcting the defect;

Failing to properly and adequately investigate fires occurring in the subject vehicle
line, or substantially similar vehicle line, which included a similar origin and/or cause
of the fire in question;
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m. Failing to properly institute an effective vehicle recall campaign; and/or

n. In such other respects as may be shown by the discovery or at trial.

23. Each of the above acts and omissions, singularly or in conjunction with others,
constituted breaches of the Ellis Dealership’s duties of care and negligence, which proximately
caused Plaintiffs’ damages.

24. Morcover, by and through the doctrines of vicarious liability, respondeat
superior, express or apparent agency, joint enterprise liability and/or master/servant relationship,
among other things, the Ellis Dealership is liable for the wrongful acts and omissions of its
employees, representatives and agents, as described further in the paragraphs above and below,
which are fully incorporated herein by reference.

25. In addition and/or the alternative, Plaintiffs invoke the Doctrine of Res Ipsa
Loquitur as a basis for Defendants’ liability for the damages sustained by Plaintiffs.

C. Strict Liability

20. Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth
fully herein, and would further show the Court as follows:

27. In addition and/or the alternative, Plaintiffs would show that Defendants are
strictly liable for the damages that occurred as a direct and proximate result of the fire caused by
the defective vehicle.

28. Prior to the incident, the vehicle had been placed in the channels of commerce by
Defendants for ultimate use by members of the public, including the Richards.

29, The vehicle was designed, manufactured, inspected, tested, advertised, marketed,
supplied, distributed, sold and/or put into the stream of commerce in a manner so as to render it

defective, unsafe and/or unreasonably dangerous. Moreover, the vehicle was defective, unsafe
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o e
and/or unreasonably dangerous because it failed to contain proper and adequate warnings and
instructions regarding its use and limitations. failed to contain proper and adequate warnings
regarding the dangers of using it in particular circumstances, and/or failed to contain proper and
adequate instructions and information for its authorized dealers, representatives, agents and/or
consumers with regard to its uses, limitations and dangers.

30. The vehicle was defective at the time it left the hands of Defendants, was
expected to and did reach the Richards without substantial change in its condition, and remained
defective at all times thereafter until it caused the fire and Plaintiffs’ damages. At the time of the
fire, the vehicle was being used in a manner for which it was designed, manufactured, advertised,
marketed, supplied, distributed, sold and/or put into the stream of commerce.

31. Said defect rendered the vehicle unreasonably dangerous, which was the
producing cause of the fire and the damages sustained by Plaintiffs.

D. Fraudulent And/Or Negligent Misrepresentation

32. Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth

fully herein, and would further show the Court as follows:

o
18]

In addition and/or in the alternative, Plaintiffs allege that Defendants, at the
relevant time and through the conduct herein alleged, knowingly, recklessly or negligently
misrepresented material facts concerning Volkswagen vehicles and/or Defendants’ services,
and/or misled consumers - such as the Richards - concerning the defective condition of the
vehicle and/or the inadequacy of Defendants’ services with respect to the vehicle.

34. Defendants knew or should have known that the advertisements, descriptions
and/or representations of the vehicle and/or their services made in promotions, advertising and/or

marketing were misleading, false and/or incomplete with respect to the quality, characteristics
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and/or condition of the vehicle and/or Defendants’ services. In addition or the alternative,
Defendants knowingly, recklessly or negligently failed to warn Plaintiffs of a known defect at
the time the vehicle left the hands of Defendants, at the time the vehicle was supplied, sold or
delivered to the Richards, and/or at the time they became aware of the defective or dangerous
condition of the vehicle, and/or withheld material information concerning such defect.

35.  Each of the above acts and omissions, singularly or in conjunction with others, were
a proximate cause of Plaintiffs’ damages. Accordingly, Plaintiffs also seek punitive, exemplary
or multiple damages.

E. Gross Negligence

36. Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth
fully herein, and would further show the Court as follows:

E 7 [n addition and/or the alternative, Plaintiffs’ resulting damages and losses were
caused by the grossly negligent, reckless, and/or consciously indifferent acts and/or omissions of
Defendants. Defendants’ acts and/or omissions constituted a conscious indifference to the rights
and welfare of persons affected by it. Moreover, despite accepting responsibility for damage to
the vehicle, Volkswagen has rejected Plaintiffs’ pre-suit settlement offer, refused to provide any
evidence to support its rejection of Plaintiffs’ offer, and/or otherwise caused Plaintiffs
unnecessary trouble and expense.

38. Plaintiffs intend to show that the factors the jury may consider in determining the
amount of exemplary damages which should be awarded include: (a) the nature of the wrong
committed by Defendants; (b) the character of conduct of Defendants; (c) the degree of
culpability of Defendants; (d) the situation and sensibilities of the parties concerned; and/or (e)

the extent Defendants’ conduct offends a public sense of justice and propriety.
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39. As a result, Plaintiffs seek to recover not only the monetary damages caused by

Defendants’ wrongful acts and omissions, but also to recover punitive, exemplary and/or
multiple damages from Defendants.

F. Breach Of Express And/Or Implied Warranties

40. Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth
fully herein, and would further show the Court as follows:

41. [n addition and/or the alternative, Defendants have breached warranties, express
or implied, that are applicable to the Richards’ vehicle, including, without limitation, the implied
warranty of merchantability, implied warranty of fitness for a particular purpose, and implied
warranty of good and workmanlike services, repairs and/or conduct.

42.  Volkswagen is a designer, manufacturer, distributor and/or merchant as to its
motor vehicles. The Ellis Dealership is an authorized dealer, merchant and/or service center for
Volkswagen's vehicles that, among other things, failed to properly service and/or repair the
Richards’ vehicle.

43, Defendants represented and/or warranted that the vehicle, among other things,
was safe in ordinary and foreseeable operation. In addition or the alternative, pursuant to the
implied warranty of merchantability, Defendants warrant that their vehicles are fit for the
ordinary purposes for which they are sold, conform to affirmations made in their labeling and
sales literature, and/or are free from defects so as to pass without objection in the trade.

44. When placing their vehicles and components into the stream of commerce and/or
servicing or repairing such vehicles, Defendants are aware that motorists acquiring vehicles
expect them to be safe and free from defects in ordinary and foreseeable operation, and/or expect

for dealerships and/or service centers to service and/or repair their vehicles properly, and that
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such motorists rely upon Defendants’ knowledge and expertise to furnish vehicles suitable for

this purpose and perform proper repairs. Among other things, these facts give rise to an implied
warranty of fitness for a particular purpose with respect to Volkswagen’s vehicles and/or an
implied warranty of good and workmanlike services, repairs and/or conduct.

45.  Any attempts to limit the duration of any implied warranties fail because, among
other things, these limitations are unconscionable. Such limitations on implied warranties are
unconscionable because, among other things, Defendants purport to impose the limitations upon
motorists through contracts of adhesion and because, at the time such limitation is imposed,
Defendants, but not the purchaser of their products, are aware that the vehicle contains one or
more defects likely to totally or partially destroy its value that may not be manifested until after
the vehicle’s express warranty has expired.

40. Defendants have breached the express and/or implied warranties applicable to the
vehicle by, among other things, selling the vehicle in a defective condition likely to cause fires,
failing to provide warnings and instructions required to reduce the risk of fires, and/or failing to
properly repair and/or remedy the defect in the vehicle.

47. As a proximate result of Defendants’ breaches of express and/or implied
warranties, Plaintiffs have incurred damages for which they now sue, which are in an amount if

excess of the minimum jurisdictional limits of this Court.

G. Attorneys’ Fees
48. Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth

fully herein, and would further show the Court as follows:
49. Prior to filing suit, Plaintiff demanded that Volkswagen resolve this matter

without the necessity of litigation, and compensate Plaintiffs for damages. Moreover, despite
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accepting responsibility for damage to the vehicle, Volkswagen has rejected Plaintiffs’ pre-suit

settlement offer, refused to provide any evidence to support its rejection of Plaintiffs’ offer. has
acted in bad faith, has been stubbornly litigious, and/or otherwise caused Plaintiffs unnecessary
trouble and expense pursuant to O.C.G.A. 13-6-11 to the extent that it has forced Plaintiffs to file
suit to recover their damages.
50. Therefore, by virtue of the foregoing, Volkswagen is liable to Plaintiffs for all
reasonable and necessary attorneys’ fees and costs, and pre-judgment interest.
M. PRAYER

WHEREFORE, PREMISES CONSIDERED, Plaintiffs respectfully request that:

a. Summons and process issue to compel Defendants to appear and answer this
Complaint;

b. This Court empanel a twelve person lawful jury to hear this case,

C. Judgment be rendered in favor of Plaintiffs and against Defendants, jointly and

severally, in an amount to be decided by the jury, plus reasonable attorneys' fees
and costs, prejudgment and post-judgment interest at the highest legal rate, and

court costs as provided by law, and

d. This Court grant such other and further relief, in law or equity, to which Plaintiffs

may show themselves justly entitled.
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Bovis, Kyle & Burch

53 Pernimeter Center East
Suite 300

Atlanta, Georgia, 30346
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IN THE STATE COURT OF DEKALB COUNTY
STATE OF GEORGIA

DANIEL RICHARDS,
KRISTA RICHARDS, and CENTRAL
MUTUAL INSURANCE COMPANY,

CIVIL ACTION. FILE NO.

Plaintiffs,
Y- COMPLAINT
JURY TRIAL REQUESTED
VOLKSWAGEN OF AMERICA, INC.

and JIM ELLIS ATLANTA, INC.,

Defendants.

LI T AT S A O O U LR O

COME NOW, Plaintiffs Daniel Richards and Krista Richards (hereinafter “the
Richards™), and Central Mutual Fire Insurance Company (hereinafter “Central”), and file this
Complaint against Defendants Volkswagen of America, Inc. (“Volkswagen”) and Jim Ellis
Atlanta, Inc. (“Ellis Dealership™) (collectively, “Defendants™), based upon personal knowledge
of the facts regarding Richards and Central (hereinafter, collectively, “Plaintiffs”), and upon
information and belief as to all other matters, as follows:

I PARTIES

1. At all times relevant herein, the Richards have been citizens of Forsyth County,
Georgia, and resided at 5115 Oakmont Bend in Alpharetta, Georgia 30004-3937 (*home” or
“premises”). On or about February 16, 2004, the Richards’ 2002 Volkswagen Passat (“vehicle™)
caused a fire at their home (“fire” or “incident”). The fire caused extensjve damage to the
Richards® home and personal property, as well as additional costs and expenses.

2. Central is an insurance company authorized to engage in the insurance business in

Georgia, with 1ts principal place of business at 800 South Washington Street, Van Wert, Ohio
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45891-2357. Atall times relevant herein, Central insured the home and contents of the Richards,
and made payments to, for or on behalf of the Richards in connection with the damages suffered
due to the fire. As a matter of law and equity, Central is entitled to prosecute this case against
Defendants for the sums paid to, for or on behalf of the Richards as a result of Defendants’®
negligent and otherwise wrongful acts and/or omissions, as described herein, and is subrogated to
rights of recovery or causes of action for said damages and/or payment(s).

3 Defendant Volkswagen of America, Inc. is a corporation duly formed and existing
under the laws of the State of New Jersey, with its principal place of business at 3800 Hamlin
Road 4E02, Auburn Hills, Michigan 48326-2829. Volkswagen is authorized to conduct business
in the State of Georgia, with authorized dealerships throughout the State of Georgia, including
DeKalb County. At all times relevant herein, Volkswagen was engaged in the design,
manufacture, testing, inspection, advertising, marketing, sale, distribution, maintenance, service
and/or repair of motor vehicles. Volkswagen may be served through its registered agent,
Corporation Process Company, 180 Cherokee Street NE, Marietta, Georgia 30060.

4. Defendant Jim Ellis Atlanta, Inc. is a corporation duly formed and existing under
the laws of the State of Georgia, with its prnincipal place of business at 5901 Peachtree Industrial
Boulevard, Atlanta, DeKalb County, Georgia 30341-1630. At all times relevant herein, the Ellis
Dealership was a Volkswagen authorized dealership engaged in the advertising, marketing, sale,
distribution, inspection, maintenance, service, testing and/or repair of motor vehicles. The Ellis
Dealership may be served through its registered agent, Rafe Banks I1I, 309 Pirkle Ferry Road,

Building F, Cumming, Georgia 30040.
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1L JURISDICTION & VENUE

5. This court has subject matter jurisdiction over this dispute.
6. Venue is proper in DeKalb County, Georgia.
III.  FACTS

7. Plaintiffs bring this Complaint against the Defendants to recover monetary
damages for all losses they sustained resulting from the fire which occured at the Richards® home.
Such damages were proximately caused by the Richards’ defective 2002 Volkswagen Passat, and
Defendants’ wrongful acts and omissions in connection therewith.

8. More specifically, the vehicle was sold and/or put into the stream of commerce to
the Richards by the Ellis Dealership, which also advertised, marketed, distributed, inspected,
maintained, serviced, tested and/or repaired the vehicle.

9. The vehicle was designed, manufactured, tested, ispected, advertised, marketed,
sold, supplied, distributed, maintained, serviced, repaired, and/or put into the stream of
commerce by Volkswagen.

10. While driving the vehicle on Sunday, February 15, 2004, Mrs. Richards noticed it
had reduced power. When Mrs. Richards tried to drive the vehicle later in the day to pick-up her
daughter, she noticed it still was running poorly, had vaugh idling, and the “check engine” light
was illuminated. Therefore, she turned around, parked the vehicle in her home’s garage, and
picked-up her daughter with Mr. Richard’s truck.

1l That evening, Mr. Richards checked the vehicle's o1l level [which was normal]
and “revved” the engine. According to Mr. Richards, the vehicle was “running rough.” He

advised Mrs. Richards to make arrangements to have the car serviced the following day.
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12. On Monday, February 16" the Richards called VW roadside assistance to have
the vehicle towed into the repair shop. Before VW's roadside assistance arrived at the home,
Mirs. Richards heard the smoke detectors go off. Upon hearing the detectors, Mys. Richards ran
upstairs to make sure her daughter was alri ght, then ran through the upstairs of the house — but
did not see or smell any fire/smoke.

13. When she went back downstairs, Mrs. Richards viewed smoke in the ki tchen,
which is located immediately off the home's garage. When Murs, Richards entered the garage,
there was smoke and flame coming from under the hood of the vehicle. She immediately turmned
the car off and removed the key from the ignition.

14, When she opened the hood, Mrs. Richards described 1t as like “a barbeque on the
top of the engine, flames were shooting up from the top of the engine.” Mrs. Richards then
dropped the hood down, got her daughter, and called “911."

15, According to experts at the inspection, as well as the Vehicle Inspection Report
by Michael Zazula [VW Product Liaison Engineer], the fire originated in the vehicle’s engine
compartment. Moreover, the Richards’ statements about the vehicle are consistent with the
defect described in VW recall/service action information concerning defect(s) in the vehicle.

IV.  CAUSES OF ACTION

A. Negligence Claims Aoainst Volkswagen

16.  Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth
fully herein, and would further show the Court as follows:

2. At the time of the incident, Volkswagen owed a duty to the Richards to exercise
reasonably prudent and ordinary care in the design, manufacture, testing, inspection, advertising,

marketing, sale, distribution, maintenance, service and/or repair of the vehicle. Volkswagen
g p
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violated this duty by its negligent acts or omissions. Volkswagen’s negligent acts or omissions

include, but are not limited to:

h.

m.

Failing to properly design a reasonably safe vehicle,
Failing to properly manufacture a reasonably safe vehicle;

Failing to properly test and/or inspect the vehicle so as to discover its defective
condition;

Failing to give reasonable and adequate warnings of the defect existing in the vehicle at
the time of its manufacture;

Failing to provide, establish and/or follow proper and adequate quality control methods
and procedures to provide a reasonably safe vehicle, and/or to quickly and adequately
warn consumers of dangers 1n the vehicle;

Designing a vehicle that it knew or should have known created an unreasonable risk
of harm by fire to the Richards and their property;

Manufacturing a vehicle that it knew or should have known created an unreasonable
risk of harm to the Richards and their property:

Advertising, marketing, selling, distributing, and/or placing into the stream of
commerce a vehicle that it knew or should have known created an unreasonable risk
of harm to the Richards and their property;

Failing to properly notify or warn the Richards of the defective condition of their
vehicle when it knew or should have known of such condition;

Failing to properly remedy, or advise someone to properly remedy, the defective
condition before or after sale to the Richards, or during any service visits;

Failing to advise and/or warn the Richards, or request that someone advise the
Richards, to visit the Ellis Dealership or a qualified Volkswagen dealership or service
facility, so that the defective condition could be remedied:;

Failing to properly monitor vehicle registration numbers/listings and/or customer lists
to ascertain the identity and location of customers, such as the Richards, who own
defective vehicles:

Failing to properly advise and/or warn the Richards not to park the vehicle in a garage
or carport, near people or near combustible materials, due to its defective condition:
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n. Failing to advise, notify and/or warn the Richards of the contents of any salient
communications between Defendants which would have alerted the Richards to the
defective condition of the vehicle;

o. Failing to design, manufacture, supply, distribute and/or sell the vehicle in a safe
manner and/or without correcting the defect;

p. Failing to properly and adequately investigate fires occurring in the subject vehicle
line, or substantially similar vehicle line, which included a similar origin and/or cause
of the fire in question;

q. Failing to properly institute an effective vehicle recall campaign; and/or

r. In such other respects as may be shown by the discovery or at trial.

18. Each of the above acts and omissions, singularly or in conjunction with others,
constituted breaches of Volkswagen’s duties of care and negligence, which proximately caused
Plaintiffs’ damages.

19, Moreover, by and through the doctrines of vicarious liability, respondeat
superior, express or apparent agency, joint enterprise liability and/or master/servant relationship,
among other things, Volkswagen is liable for the wrongful acts and omissions of its employees,
representatives and agents, including without limitation the Ellis Dealership, as described further
in the paragraphs above and below, which are fully incorporated herein by reference.

20. In addition and/or the alternative, Plaintiffs invoke the Doctrine of Res Ipsa

Loquitur as a basis for Defendants” liability for the damages sustained by Plaintiffs.

B. Negligence Claims Against The Ellis Dealership

21 Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth
fully herein, and would further show the Court as follows:

22. At the time of the incident, the Ellis Dealership owed a duty to the Richards to
exercise reasonably prudent and ordinary care in the testing, inspection, advertising, marketing,

sale, supply, distribution, maintenance, service and/or repair of the vehicle. The Ellis Dealership
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violated this duty by its negligent acts or omissions. The Ellis Dealership’s negligent acts or

omisstons include, but are not limited to:

a.

Falling to properly test and/or inspect the vehicle so as to discover its defective
condition;

Failing to give reasonable and adequate warnings of the defect existing in the vehicle at
the time of its manufacture, sale or delivery;

Failing to provide, establish and/or follow proper and adequate quality control methods
and procedures to provide a reasonably safe vehicle, and/or to quickly and adequately
wam consumers of dangers in the vehicle;

Advertising, marketing, selling, distributing, and/or placing into the stream of
commerce a vehicle that it knew or should have known created an unreasonable risk
of harm to the Richards and their property;

Failing to properly notify or wam the Richards of the defective condition of their
vehicle when it knew or should have known of such condition;

Failing to properly remedy, or advise someone to properly remedy, the defective
condition before or after sale to the Richards, or during any service visits;

Failing to advise and/or wamn the Richards, or request that someone advise the
Richards, to visit the Ellis Dealership or a qualified Volkswagen dealership or service
facility, so that the defective condition could be remedied;

Failing to properly monitor vehicle registration numbers/listings and/or customer lists
to ascertain the identity and location of customers, such as the Richards, who own
defective vehicles;

Failing to properly advise and/or warn the Richards not to park the vehicle in a garage
or carport, near people or near combustible materials, due to its defective condition;

Failing to advise, notify and/or warn the Richards of the contents of any salient
communications between Defendants which would have alerted the Richards to the
defective condition of the vehicle;

Failing to supply, distribute and/or sell the vehicle in a safe manner and/or without
correcting the defect;

Failing to properly and adequately investigate fires occurring in the subject vehicle
line, or substantially similar vehicle line, which included a similar origin and/or cause
of the fire in question,
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m. Failing to properly institute an effective vehicle recall campaign; and/or

n. In such other respects as may be shown by the discovery or at trial.

23, Each of the above acts and omissions, singularly or in conjunction with others,
constituted breaches of the Ellis Dealership’s duties of care and negligence, which proximately
caused Plaintiffs’ damages.

24. Morcover, by and through the doctrines of vicarious liability, respondeat
superior, express or apparent agency, joint enterprise liability and/or master/servant relationship,
among other things, the Ellis Dealership is liable for the wrongful acts and omissions of its
employees, vepresentatives and agents, as described further in the paragraphs above and below,
which are fully incorporated herein by reference.

25. In addition and/or the alternative, Plaintiffs invoke the Doctrine of Res Ipsa
Loquitur as a basis for Defendants’ liability for the damages sustained by Plaintiffs.

. Strict Liability

26.  Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth
fully herein, and would further show the Court as follows:

27 In addition and/or the alternative, Plaintiffs would show that Defendants are
strictly liable for the damages that occwired as a direct and proximate result of the fire caused by
the defective vehicle.

28. Prior to the incident, the vehicle had been placed in the channels of commerce by
Defendants for ultimate use by members of the public, including the Richards.

20. The vehicle was designed, manufactured, inspected, tested, advertised, marketed,
supplied, distributed, sold and/or put into the stream of commerce in a manner so as to render it

defective, unsafe and/or unreasonably dangerous. Moreover, the vehicle was defective. unsafe
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and/or unreasonably dangerous because it failed to contain proper and adequate warnings and
instructions regarding its use and limitations, failed to contain proper and adequate wamings
regarding the dangers of using it in particular circumstances, and/or failed to contain proper and
adequate instructions and information for its authorized dealers, representatives, agents and/or
consumers with regard to its uses, limitations and dangers.

30. The vehicle was defective at the time it left the hands of Defendants, was
cxpected to and did reach the Richards without substantial change in its condition, and remained
defective at all times thereafter until it caused the fire and Plaintiffs’ damages. At the time of the
fire, the vehicle was being used in a manner for which it was desi gned, manufactured, advertised,
marketed, supplied, distributed, sold and/or put into the stream of commerce.

31.  Said defect rendered the vehicle unreasonably dangerous, which was the

producing cause of the fire and the damages sustained by Plaintiffs.

D. Fraudulent And/Or Negligent Misrepresentation

32. Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth
fully herein, and would fusther show the Court as follows:

33. In addition and/or in the alternative, Plaintiffs allege that Defendants, at the
relevant time and through the conduct heyein alleged, knowingly, recklessly or negligently
misrepresented material facts concerning Volkswagen vehicles and/or Defendants’ services,
and/or misled consumers - such as ithe Richards - concerning the defective condition of the
vehicle and/or the inadequacy of Defendants’ services with respect to the vehicle.

34. Defendants knew or should have known that the advertisements, descriptions
and/or representations of the vehicle and/or their services made in promotions. advertising and/or

marKeting were misleading, false and/or incomplete with respect to the quality, characteristics
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and/or condition of the vehicle and/or Defendants’ services. In addition or the altemative,
Defendants knowingly, recklessly or negligently failed to warn Plaintiffs of a known defect at
the time the vehicle left the hands of Defendants, at the time the vehicle was supplied, sold or
dehvered to the Richards, and/or at the time they became aware of the defective or dangerous
condition of the vehicle, and/or withheld material information concerning such defect.

35. Each of the above acts and omissions, singularly or in conjunction with others, were
a proximate cause of Plaintiffs” damages. Accordingly, Plaintiffs also seek punitive, exemplary
or multiple damages.

E. Gross Negligence

36. Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth
fully herein, and would further show the Court as follows:

37.  In additon and/or the alternative, Plaintiffs’ resulting damages and losses were
caused by the grossly negligent, reckless, and/or consciously indifferent acts and/or omissions of
Defendants. Defendants’ acts and/or omissions constituted a conscious indifference to the rights
and welfare of persons affected by it. Moreover, despite accepting responsibility for damage to
the vehicle, Volkswagen has rejected Plaintiffs’ pre-suit settlement offer, refused to provide any
evidence to support its rejecion of Plaintiffs’ offer, and/or otherwise caused Plaintiffs
unnecessary trouble and expense.

38. Plaintiffs intend to show that the factors the jury may consider in determining the
amount of exemplary damages which should be awarded include: (a) the nature of the wrong
committed by Defendants; (b) the character of conduct of Defendants; (¢) the degree of
culpability of Defendants; (d) the situation and sensibilities of the parties concerned; and/or (e)

the extent Defendants’ conduct offends a public sense of justice and propriety.
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39. As aresult, Plaintiffs seek to recover not only the monetary damages caused by
Defendants’ wrongful acts and omissions, but also to recover punitive, exemplary and/or
multiple damages from Defendants.

F. Breach Of Express And/Or Implied Warranties

40.  Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth
fully herein, and would further show the Court as follows:

41, In addition and/or the alternative, Defendants have breached warranties, express
or implied, that are applicable to the Richards’ vehicle, including, without limitation, the implied
warranty of merchantability, implied warranty of fitness for a particular purpose, and implied
warranty of good and workinanlike services, repairs and/or conduct.

42.  Volkswagen is a designer, manufacturer, distributor and/or merchant as to its
motor vehicles. The Ellis Dealership is an authorized dealer, merchant and/or service center for
Volkswagen’s vehicles that, among other things, failed to properly service and/or repair the
Richards’ vehicle.

43, Defendants represented and/or warranted that the vehicle, among other things,
was safe in ordinary and foreseeable operation. In addition or the alternative, pursuant to the
implied warranty of merchantability, Defendants warrant that their vehicles are fit for the
ordinary purposes for which they are sold, conform to affirmations made in their labeling and
sales literature, and/or are free from defects so as to pass without objection in the trade.

44. When placing their vehicles and components into the stream of commerce and/or
servicing or repairing such vehicles, Defendants are aware that motorists acquiring vehicles
expect them to be safe and free from defects in ordinary and foreseeable operation, and/or expect

for dealerships and/or service centers to service and/or repair their vehicles properly, and that
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such motorists rely upon Defendants’ knowledge and expertise to furnish vehicles suitable for
this purpose and perform proper repairs. Among other things, these facts give rise to an implied
warranty of fitness for a particular purpose with respect to Volkswagen’s vehicles and/or an
implied warranty of good and workmanlike services, repairs and/or conduct.

45. Any attempts to limit the duration of any implied warranties fail because, among
other things, these limitations are unconscionable. Such limitations on implied warranties are
unconscionable because, among other things, Defendants purport to impose the Jimitations upon
motorists through contracts of adhesion and because, at the time such limitation is mmposed,
Defendants, but not the purchaser of their products, are aware that the vehicle contains one or
more defects likely to totally or partially destroy its value that may not be manifested until after
the vehicle’s express warranty has expired.

46.  Defendants have breached the express and/or implied warranties applicable to the
vehicle by, among other things, selling the vehicle in a defective condition likely to cause fires,
failing to provide wamnings and instructions required to reduce the risk of fires, and/or failing to
properly repair and/or remedy the defect in the vehicle.

47.  As a proximate result of Defendants’ breaches of express and/or implied
warranties, Plaintiffs have incurred damages for which they now sue, which are in an amount if
excess of the minimum jurisdictional limits of this Court.

G. Attorneys’ Fees

48.  Plaintiffs plead, restate and reallege all of the paragraphs above, as if set forth
fully herein, and would further show the Court as follows:

49. Prior to filing suit, Plaintiff demanded that Volkswagen resolve this matter

without the necessity of litigation, and compensate Plaintiffs for damages. Morcover, despite
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accepting responsibility for damage to the vehicle, Volkswagen has rejected Plaintiffs’ pre-suit
settlement offer, refused to provide any evidence to support 1its rejection of Plaintiffs’ offer, has
acted in bad faith, has been stubbornly litigious, and/or otherwise caused Plaintiffs unnecessary
trouble and expense pursuant to 0.C.G.A. 13-6-11 to the extent that it has forced Plaintiffs to file
suit to recover their damages.

50.  Therefore, by virtue of the foregoing, Volkswagen is liable to Plaintiffs for all
reasonable and necessary attomeys’ fees and costs, and pre-judgment interest.

V. PRAYER

WHEREFORE, PREMISES CONSIDERED, Plaintiffs respectfully request that:

a. Summons and process issue to compel Defendants to appear and answer this
Complaint;

b. This Court empanel a twelve person lawfil jury to hear this case,

C. Judgment be rendered in favor of Plaintiffs and against Defendants, jointly and

severally, in an amount to be decided by the jury, plus reasonable attomeys' fees
and costs, prejudgment and post-judgment interest at the highest legal rate, and

court costs as provided by law, and

d. This Court grant such other and further relief, in law or equity, to which Plaintiffs

may show themselves justly entitled.
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Bovis, Kyle & Burch

53 Perimeter Center East
Suite 300

Atlanta, Georgia, 30346
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STATE COURT OF DEKALB COUNTY
GEORGlA, DEKALB COUNTY
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Da;';;ei Richards, Krista Richards and Volkswagen of America, Inc. and
Central Mutual Insurance Company :
c/o Steven J. Kyle, Esquire o Jim Ellis Atlanta, Inc.
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Third Floor
Atlanta, GA 30346
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TO THE ABOVE-NAMED DEFENDANT:

You are hereby summoned and required to file with the Clerk of State Court, Room 104, DeKalb County Courthouse, 556
N. McDonough Street, Decatur, Georgia 30030 and serve upon the plaintiff's attomey, to wit:

Steven J. Kyle

Bovis, Kyle & Burch, L%me}

Ad
53 Perimeter Center Esstec°¥rd Floor, Atlanta, GA 30346
(Phane Numter) (Georgia Bar No.) 430700
(770) 391-9100
an ANSWER to the complaint which is herewith served upon you, within thirty (30) days after service upon you, exclusive of the day
of service. If you fail to do so, judgment by default will be taken against you for the relief demanded in the complaint. (Plus cost of
this action.)

) Kenneth Cheek, Clerk

2/ N SolY i /' State|Court of DeKalb County
- o b 0D ( s
iled this th day of A —1 \ s \ //
Vi £ By__ S (M) O/
Deputy Clerk, State Court of DeKalb County

Cefendant's Attorney Third Party Attorney
Address Address
Fhone No. Georgia Bar No. ' Phone No. Georgia Bar No,
TYPE OF SUIT

Tort
0 Account [J Auto Accident Principal 3
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[J Personal Property (O Other Professional Negligence
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O Appeal/ Review [0 Transferred From Court Cost $
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CT CORPORATION

A WoltersKluwer Company

TO: Linda Scipione
Volkswagen of America Inc.
4C01, 3800 Hamlin Road
Auburn Hills, MI, 48326

RE: Process Served in Georgia

FOR: VOLKSWAGEN OF AMERICA, INC. (Domestic State: NJ)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:
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APPEARANCE OR ANSWER DUE:
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Case # 05A36983-3

Product Liability Litigation - Manufacturing Defect - 2002 Volkswagen Passat caused
damage to hame

Corporation Process Company, Marietta, GA
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30 days

Steven J. Kyle

Bovis, Kyle & Burch, LLC

53 Perimeter Center East, 3rd Floor
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or any information contained In the documents themselves.
Recipient is responsible for interpreting sald documents and for
taking appropriate action.
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IN THE STATE COURT OF DEKALB COUNTY
STATE OF GEORGIA

DANIEL RICHARDS,
KRISTA RICHARDS, and CENTRAL
MUTUAL INSURANCE COMPANY,

CIVIL ACTION,

§

§

§

§

Plaintiffs, §
Wz § FILE NO. 05A36983-3

§

§

§

§

N

VOLKSWAGEN OF AMERICA, INC.
and JIM ELLIS ATLANTA, INC.,

Defendants.

PLAINTIFF DANIEL RICHARDS’ FIRST REQUESTS FOR ADMISSIONS
TO DEFENDANT VOLKSWAGEN OF AMERICA, INC.

TO:  VOLKSWAGEN OF AMERICA, INC., by and through its attorney, William T. Wood,
[T, HAWKINS & PARNELL, LLP, 4000 Suntrust Plaza, 303 Peachtree Street, N.E., Atlanta,
Georgia 30308-3243.

Pursuant to § 9-11-36 of the Georgia Civil Practice Act, PLAINTIFF DANIEL

RICHARDS serves this first request for admissions on DEFENDANT VOLKSWAGEN OF

AMERICA, INC. (hereafter “VOLKSWAGEN"), as follows:

L.
INSTRUCTIONS & DEFINITIONS

I; You are instructed that the following requests for admissions shall be deemed
admitted without the necessity of a court order unless, within thirty (30) days after service of such
requests, you serve upon Plaintiff’s counsel a written answer or objection addressed to each request
for admission, signed by you or by your attorney. Please note that if you fail to admit the
genuineness of any document or the truth of any matter, as requested, and if the requesting
party thereafter proves the genuineness of the document or the truth of the matter, the
requesting party may apply to the Court for an order requiring you to pay the reasonable
expenses incurred in making that proof, including reasonable attorneys' fees.

2. It is requested that all documents, information and/or other data compilations,
electronic or otherwise, that are relevant to and/or might have impact on the subject matter of this

litigation be preserved and that any ongoing process of destruction involving such documents and/or
data compilations cease.
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3. The term "DOCUMENTS" is used in the broadest sense and includes, but is not
limited to, originals and any non-identical copies or reproductions of any written or recorded matter,
whether printed, reproduced by any other mechanical or electronic process, or handwritten,
including, but not limited to, drafts of any documents, revisions of drafts of any documents, and
original or preliminary notes concerning drafts of any documents, books, accounts, journals,
correspondence, memorandum, letters, reports, agreements, communications (including inter- and
intra-office and inter- and intra-company communications), e-mails, Internet communications,
telegrams, telexes, cables, indices, pictures, blueprints, sketches, plans, drawings, diagrams,
projections, bulletins, advertising literature, brochures, pamphlets, circulars, codes as well as other
devices to decipher abbreviations or other notations, computer printouts, analytical records,
memoranda, summaries, diaries, forecasts, photographs, photocopies, recordings, tape recordings,
motion picture films, graphs, note charts, notebooks, charts, minutes, notes or recordings of
meetings, documents distributed at, generated for or as a result of meetings, lists of persons
attending meetings, records, notes, reports and/or summaries of interviews, conversations, telephone
calls, conferences, investigations or negotiations, opinions or reports of consultants, appraisals,
press releases, newspaper articles, mailing lists, contracts, agreements, drafts, notes, marginal
comments appearing on or affixed to any document, calendars, day-timers, datebooks, messages,
letters of credit, financial statements, invoices, statements of account, receipts, promissory notes,
security agreements, deeds of trust, instruments purporting to grant or evidencing any security
interest or lien, loan agreements, credit and debit memoranda, cancelled checks and drafts (both
front and back), check stubs, securities ledgers, and any other papers or writings of any character or
description, including, but not limited to, any information contained in any computer or information
retrieval device, and electronically stored data.

4, The terms "COMMUNICATION" or "COMMUNICATE" includes any transfer or
exchange between two or more persons of any information, whether by written, electronic,
computer or oral means, including, but not limited to, personal conversations, meetings, telephone
calls, correspondence, e-mails, Internet communications, telegrams, telexes, cables, memoranda,
and any other understandings between two or more people.

5. The term "PERSON" includes natural persons, groups of natural persons acting in a
collegial capacity (e.g., a committee or council), corporations, partnerships, associations, joint
ventures, and any other incorporated or unincorporated business, governmental, public, social or
legal entity, A reference to any person or entity shall include, when applicable, its parent and
subsidiary companies, partners, general partners, limited partners, joint venturers, controlled
persons, controlling persons, shareholders, officers, directors, employees, servants, agents,
representatives, principals, privies or other persons acting on its behalf.

6. The term “2002 PASSATS” means 2002 Model Year Volkswagen Passat vehicles.

7. The term “2001-2003 PASSATS” means 2001 to 2003 Model Year Volkswagen
Passat vehicles.

8. The terms “YOU,” “YOUR” and “VOLKSWAGEN” mean Defendant
VOLKSWAGEN OF AMERICA, INC.
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9. The term "RICHARDS’ RESIDENCE" or “PREMISES” means the residence of
Daniel and Krista Richards located at 5115 Oakmont Bend, Alpharetta, Georgia 30004-3937,
where the fire made the basis of this litigation occurred.

10. The term “RICHARDS” means Daniel and Krista Richards, collectively.

I1. ~ The terms “JIM ELLIS ATLANTA, INC.” or “JIM ELLIS ATLANTA" mean
defendant Jim Ellis Atlanta, Incorporated.

12, The term “VEHICLE” means the 2002 Volkswagen Passat with vin number
WVWPD63B42P365746 that is the subject of this lawsuit.

13. The term “ACTION” or "THIS LAWSUIT" refers to the above-captioned lawsuit,
as may be amended and/or supplemented, including all claims, defenses and affirmative defenses
filed in that cause.

14. The term “INCIDENT” or “FIRE” refers to the fire at the Richards’ residence on or
about February 16, 2004,

15. The term “SERVICE CAMPAIGN” means the service action campaign or recall for
the replacement of ignition coils of 2001-2003 Volkswagen Passats, a sample notice of which is
attached as Exhibit H to Plaintiff Krista Richards’ First Request for Admissions to Volkswagen of
America, Inc.

16.  The term “UNDER THE HOOD FIRE” means fires originating in the engine
compartment of automobiles.

7. The term “NHTSA” means the National Highway Traffic Safety Administration.

I1.
REQUEST FOR ADMISSIONS

1. Admit that you have been sued in your correct name.

ANSWER:

2, Admit that you have been sued in your correct capacity.

ANSWER:

3. Admit a fire occurred at the Richards’ residence on February 16, 2004.

ANSWER:
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4. Admit the vehicle was in the garage of the Richards’ residence at the time of the fire.
AN SWER:

5. Admit the fire originated in the vehicle.

ANSWER:

6. Admit the fire originated in the engine compartment of the vehicle.

ANSWER:

7. Admit that the fire was caused by a defective original component of the vehicle.
ANSWER:

8. Admit that, on or about February 16, 2004, the vehicle unexpectedly ignited and burned.
ANSWER:

9. Admit you have been able to identify a particular defect or defective component in the
vehicle that caused the fire.

ANSWER:

10.  Admit you have determined that the vehicle was the cause of the fire.
ANSWER:

I1. Admit the fire caused the Richards damage.

ANSWER:

12. Admit that the fire caused damage to the Richards’ residence and contents.

ANSWER:

13. Admit that, on or about February 16, 2004, the fire caused by the vehicle caused damage
to the Richards’ residence and its contents.

ANSWER:

14. Admit that the damages suffered by the Richards were proximately caused by the
vehicle’s defective number one ignition coil.

ANSWER:
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15. Admit your representatives examined the vehicle and fire scene after the fire.
ANSWER:

16. Admit Jim Ellis Atlanta was an authorized Volkswagen dealer from J anuary 1, 2001,
through January 1, 2005.

ANSWER:

17. Admit Jim Ellis Atlanta was an authorized Volkswagen service center from January 1, 2001,
through January 1, 2005.

ANSWER:

18. Admit Jim Ellis Atlanta was authorized by Volkswagen to perform maintenance, service
and repairs on Volkswagen vehicles from January 1, 2001, through January 1, 2005.

ANSWER:

19. Admit Daniel Richards leased the vehicle from a dealership authorized to sell and lease
such automobiles by you.

ANSWER:

20. Admit Jim Ellis Atlanta is required to inform you of all Volkswagen automobiles it sold
and/or leased to the public from January 1, 2001, through January 1, 2005,

ANSWER:

21. Admit Jim Ellis Atlanta is required to inform you of all Volkswagen automobiles it
distributed to the public from January 1, 2001, through January 1, 2005.

ANSWER:

22, Admit you keep records reflecting the names and addresses of all persons to whom 2002
Volkswagen Passat model automobiles were sold and leased.

ANSWER:
23. Admit you profited from the lease of the vehicle to Daniel Richards.

ANSWER:
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24, Admit you profited by the distribution of the vehicle to Daniel Richards.
ANSWER:

25. Admit you designed the vehicle.

ANSWER:

26. Admit you manufactured the vehicle.

ANSWER:

27.  Admit you put the vehicle into the stream of commerce.

ANSWER:

28. Admit Jim Ellis Atlanta put the vehicle into the stream of commerce.
ANSWER:

29, Admit you tested the vehicle.

ANSWER:

30.  Admit you tested the vehicle before putting it into the stream of commerce.
ANSWER:

31. Admit you required Jim Ellis Atlanta to test the vehicle before putting it into the stream of
commerce.

ANSWER:

32, Admit you inspected the vehicle.

ANSWER:

33. Admit you inspected the vehicle before putting it into the stream of commerce.
ANSWER:

34.  Admit you required Jim Ellis Atlanta to inspect the vehicle before putting it into the stream
of commerce.

ANSWER:
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35. Admit_ you advertised 2002 Passats, which included the vehicle.
ANSWER:

36.  Admit you advertised 2002 Passats, which included the vehicle. before putting them into the
stream of commerce.

ANSWER:
37.  Admit you marketed 2002 Passats, which included the vehicle.
ANSWER:

38. Admit you marketed 2002 Passats, which included the vehicle, before putting them into the
stream of commerce. o

ANSWER:

39, Admit you serviced the vehicle.

ANSWER:

40. Admit you serviced the vehicle before putting it into the stream of commerce.
ANSWER:

41. Admit you serviced the vehicle after putting it into the stream of commerce.
ANSWER:

42. Admit you required Jim Ellis Atlanta to service the vehicle before putting it into the stream
of commerce.

ANSWER:

43, Admit you repaired the vehicle.

ANSWER:

44, Admit you repaired the vehicle before putting it into the stream of commerce.

ANSWER:
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45. Admit you repaired the vehicle after putting it into the stream of commerce.
ANSWER:

46.  Admit you required Jim Ellis Atlanta to repair the vehicle before putting it into the stream of
commerce.

ANSWER:

47. Admit you sold the vehicle.

ANSWER:

48.  Admit you leased the vehicle to Daniel Richards.

ANSWER:

49.  Admit you sold the vehicle to Jim Ellis Atlanta.

ANSWER:

50. Admit Jim Ellis Atlanta leased the vehicle to Daniel Richards.
ANSWER:

51. Admit you distributed the vehicle.

ANSWER:

52. Admit you distributed the vehicle to Daniel Richards.

ANSWER:

53. Admit you distributed the vehicle to Jim Ellis Atlanta.

ANSWER:

54.  Admit Jim Ellis Atlanta distributed the vehicle to Daniel Richards.
ANSWER:

33. Admit the manufacture and design of 2002 Passats was within your exclusive control.

ANSWER:
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56. Admit Volkswagen placed 2002 Passats into the stream of commerce with the intent that
the consuming public use said automobiles.

ANSWER:

S¥. Admit the vehicle reached the Richards in substantially the same condition as when it
left the control of Volkswagen.

ANSWER:

8. Admit that the vehicle, immediately before the fire on February 16, 2004, was in
substantially the same condition as when it left the control of Volkswagen.

ANSWER:

59. Admit that, prior to January 1, 2004, you knew of malfunctions occurring in the ignition
coils 0f 2001-2003 Passats.

ANSWER:

60. Admit that, prior to January 1, 2004, you knew of failures occurring in the ignition coils of
2001-2003 Passats.

ANSWER:

61.  Admit that, prior to January 1, 2004, you knew of malfunctions in the ignition coils of 2001-
2003 Passats causing under the hood fires.

ANSWER:

62.  Admit that, prior to January 1, 2004, you knew of failures in the ignition coils of 2001-2003
Passats causing under the hood fires.

ANSWER:

63.  Admit that, prior to January 1, 2004, you knew of a defect in the ignition coils of 2001-2003
Passats.

ANSWER:

64.  Admit that, prior to January 1, 2004, you knew of a defect in the ignition coils of 2001-2003
Passats causing under the hood fires.

ANSWER:
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65. Admit the number one ignition coil in the vehicle was defective.

ANSWER:

066.  Admit a defect in the number one ignition coil in the vehicle caused the fire.
ANSWER:

67.  Admit that fires do not occur in 2002 Passats in the absence of negligence.
ANSWER:

68.  Admit the fire would not have occurred without the negligence of Volkswagen.
ANSWER:

69. Admit that at the time of the fire, the vehicle was being used in a manner for which it was
designed.

ANSWER:

70. Admit that at the time of the fire, the vehicle was being used in a manner for which it was
manufactured.

ANSWER:

71. Admit that at the time of the fire, the vehicle was being used in a manner for which it was
marketed.

ANSWER:

72. Admit that at the time of the fire, the vehicle was being used in a manner for which it was
sold or leased.

ANSWER:

73. Admit that at the time of the fire, the vehicle was being used in a manner for which it was
distributed.

ANSWER:

74. Admit that at the time of the fire, the vehicle was being used for its ordinary purpose.

ANSWER:
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75. Admit that an automobile which starts fires is not merchantable.

ANSWER:

76. Admit that an automobile which starts fires is not fit for its ordinary purpose.
ANSWER:

11 Admit that the vehicle was a “good” within the meaning of § 11-2-105 of Georgia’s
Commercial Code.

ANSWER:

78. Admit you were a “merchant” of the vehicle within the meaning of § 11-2-104 of Georgia’s
Commercial Code.

ANSWER:

79. Admit that the vehicle was not fit for its ordinary purpose when placed into the stream of
commerce by you.

ANSWER:

80. Admit that the vehicle was not merchantable when placed into the stream of commerce
by you.

ANSWER:

81.  Admit that, at the time it left your control, the vehicle was not safe for the purpose
intended when used under ordinary conditions and in an ordinary manner.

ANSWER:

82. Admit that Volkswagen placed 2002 Passats into the stream of commerce in a condition
such that their anticipated use was likely to create a dangerous condition.

ANSWER:

83. Admit that prior to January 1, 2004, you knew of the existence of a defect or defective
condition in 2002 Passats which may be related to causing fires.

ANSWER:
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84.  Admit changes in the design or manufacturing of 2002 Passats since the initial production
of 2002 Passats have been made due to claims or allegations of under the hood fires.

ANSWER:

85. Admit you are aware of lawsuits against you (other than this lawsuit) since January 1,
2001, alleging damages caused by under the hood fires in 2001-2003 Passats.

ANSWER:
86.  Admit you or your agents have interviewed witnesses regarding this incident.
ANSWER:

87.  Admit you are aware of other fires that originated in 2002 Passats due to a defective ignition
coil.

ANSWER:

88. Admit you are aware of other fires that originated in 2002 Passats due to a
malfunctioning ignition coil.

ANSWER:

89.  Admit that you have received consumer complaints alleging damages caused by under
the hood fires in 2001-2003 Passats.

ANSWER:

Respectfully submitted,

StevenJ.Kyle / 7
Georgia Bar No. 430700
Bovis, KYLE & BUrcH, LL.C

53 Perimeter Center East, 3" Floor,
Atlanta, GA 30346

Telephone: (770) 391-9100
Facsimile: (770) 668-0878

ATTORNEY FOR PLAINTIFFS

PLAINTIFF DANIEL RICHARDS’ FIRST REQUESTS FOR ADMISSIONS
TO DEFENDANT VOLKSWAGEN OF AMERICA, INC. Page - 12




CERTIFICATE OF SERVICE

This is to certify that a true and correct copy of the

r, 2005, addressed as follows:

above and foregoing inst
serv,cfé_ %n all counsel of record, via certified mail, return receipt requested, on the z(—

William T. Wood, III

HAWKINS & PARNELL, LLP
4000 SunTrust Plaza
303 Peachtree Street, N.E.

Atlanta, GA 30308-3243 - T/
&;{m 74 %

ATTORNEY f-‘O}/PLA{’NTlFFs

PLAINTIFF DANIEL RICHARDS’ FIRST REQUESTS FOR ADMISSIONS
TO DEFENDANT VOLKSWAGEN OF AMERICA, INC.
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IN THE STATE COURT OF DEKALB COUNTY
STATE OF GEORGIA

DANIEL RICHARDS,
KRISTA RICHARDS, and CENTRAL
MUTUAL INSURANCE COMPANY,

CIVIL ACTION

Plaintiffs, FILE NO. 05A36983-3

V.

VOLKSWAGEN OF AMERICA, INC.
and JIM ELLIS ATLANTA, INC,,

Defendants.

PLAINTIFF DANIEL RICHARDS’ FIRST SET OF INTERROGATORIES TO
DEFENDANT VOLKSWAGEN OF AMERICA, INC.

TO:  VOLKSWAGEN OF AMERICA, INC., by and through its attorney, William T. Wood,
ITI, HAWKINS & PARNELL, LLP, 4000 Suntrust Plaza, 303 Peachtree Street, N.E.. Atlanta,
Georgia 30308-3243.

Pursuant to § 9-11-33 of the Georgia Civil Practice Act, PLAINTIFF DANIEL

RICHARDS serves these Interrogatories on VOLKSWAGEN OF AMERICA, INC. (hereafter

“VOLKSWAGEN OF AMERICA”), as follows:

L.
INSTRUCTIONS

1. You should answer each of the following interrogatories separately, in writing and under
oath and submit them to counsel for Plaintiff on or before thirty (30) days after service of such
interrogatories. You should include in your responses all information within your possession,
custody or control. When any word defined in Section II is used in a discovery request, please refer
to its definition as given in that section for its meaning, unless otherwise specifically limited by the
language or context of the specific discovery. Plaintiff’s counsel has spent time and effort defining
its terms. If you believe that any terms are vague and/or ambiguous, please call Plaintiff’s counsel
to discuss same.

Z. Unless otherwise indicated, the use in these discovery requests of the name of any party,
person or business organization shall specifically include all agents, employees, shareholders,
owners, officers, directors, joint venturers, representatives, attorneys and all other persons acting on
behalf of the subject party, person or business organization.

PLAINTIFF DANIEL RICHARDS’ FIRST SET OF INTERROGATORIES TO DEFENDANT
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3. For purposes. of interpreting or construing the scope of these discovery requests, all terms
shall be given their most expansive and inclusive interpretation, unless otherwise specifically
limited by the language of an individual request. This includes, without limitation, the following:
(a) Construing "and" as well as "or" in the disjunctive or conjunctive, as necessary to make the
request more inclusive; (b) Construing the singular form of the word to include the plural, and the
plural form to include the singular; (c) Construing the masculine to include the feminine and, vice
versa; and (d) Construing the term "including" to mean "including but not limited to."

4, It is requested that all documents or information and/or other data compilations that might
have impact on the subject matter of this litigation be preserved and that any ongoing process of
documents or information destruction involving such items ceases.

5: If you claim a privilege or exemption from discovery for any of the material, please state the
specific ground for each privilege or immunity claimed, and comply with § 9-11-33 of the Georgia
Civil Practice Act in order that the Plaintiff can determine the merit of the objection. In this event,
the parties may discuss the merits of the objection and determine whether a Court determination on
the objection will be necessary.

I1.
DEFINITIONS

}: The term "DOCUMENTS" is used in the broadest sense and includes, but is not limited to,
originals and any non-identical copies or reproductions of any written or recorded matter, whether
printed, reproduced by any other mechanical or electronic process, or handwritten, including, but
not limited to, drafts of any documents, revisions of drafts of any documents, and original or
preliminary notes concerning drafts of any documents, books, accounts, journals, correspondence,
memorandum, letters, reports, agreements, communications (including inter- and intra-office and
inter- and intra-company communications), e-mails, Internet communications, telegrams, telexes,
cables, indices, pictures, blueprints, sketches, plans, drawings, diagrams, projections, bulletins,
advertising literature, brochures, pamphlets, circulars, codes as well as other devices to decipher
abbreviations or other notations, computer printouts, analytical records, memoranda, summaries,
diaries, forecasts, photographs, photocopies, recordings, tape recordings, motion picture films,
graphs, note charts, notebooks, charts, minutes, notes or recordings of meetings, documents
distributed at, generated for or as a result of meetings, lists of persons attending meetings, records,
notes, reports and/or summaries of interviews, conversations, telephone calls, conferences,
investigations or negotiations, opinions or reports of consultants, appraisals, press releases,
newspaper articles, mailing lists, contracts, agreements, drafls, notes, marginal comments appearing
on or affixed to any document, calendars, day-timers, datebooks, messages, letters of credit,
financial statements, invoices, statements of account, receipts, promissory notes, security
agreements, deeds of trust, instruments purporting to grant or evidencing any security interest or
lien, loan agreements, credit and debit memoranda, cancelled checks and drafts (both front and
back), check stubs, securities ledgers, and any other papers or writings of any character or
description, including, but not limited to, any information contained in any computer or information
retrieval device, and electronically stored data.

PLAINTIFF DANIEL RICHARDS® FIRST SET OF INTERROGATORIES TO DEFENDANT
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2. The terms "COMMUNICATION" or "COMMUNICATE" includes any transfer or
exchange between two or more persons of any information, whether by written, electronic,
computer or oral means, including, but not limited to, personal conversations, meetings, telephone
calls, correspondence, e-mails, Internet communications, telegrams, telexes, cables, memoranda,
and any other understandings between two or more people.

3. The term "PERSON" includes natural persons, groups of natural persons acting in a
collegial capacity (e.g., a committee or council), corporations, partnerships, associations, joint
ventures, and any other incorporated or unincorporated business, governmental, public, social or
legal entity, A reference to any person or entity shall include, when applicable, its parent and
subsidiary companies, partners, general partners, limited partners, joint venturers, controlled
persons, controlling persons, shareholders, officers, directors, employees, servants, agents,
representatives, principals, privies or other persons acting on its behalf.

4. The terms "IDENTIFICATION," "IDENTIFY," "IDENTITY" or "NAME" when used in
reference to: (1) a natural individual, requires you to state his/her: (a) full name; (b) residential and
business addresses and telephone numbers; and (c) any title(s) or position(s) held; (2) a corporation,
requires you to state its: (a) full corporate name and any names under which it does business; (b)
state and date of incorporation; (c) the address and telephone number of its principal place of
business; and (d) the addresses of all of its offices: (3) a business, requires you to state: (a) the full
name or style under which the business is conducted; (b) its business address or addresses and
telephone numbers; (c) the type(s) of business(es) in which it is engaged; (d) the geographical
area(s) in which it conducts those business(es); and (e) the identity of the person(s) who owns,
operates and controls the business(es); (4) a document, requires you to state: (a) the number of
pages and the nature of the document (e.g., letter, memorandum, e-mail, Internet communication);
(b) its title and subject matter; (c) its date; (d) the name or names of its authors or persons who
contributed to the authorship; (e) its recipients; and (f) its present location and custodian; (5) a
communication or representation, requires you: (a) if any part of the communication or
representation was written, to identify the document or documents which refer to or evidence the
communication or representation; and (b) to the extent the communication or representation was
nonwritten to (i) identify the person participating in the communication or representation; (ii) state
the date, manner, place, and substance of the communication or representation; (6) a meeting,
requires you: (a) if any part of the meeting was memorialized in writing, to identify the document(s)
that refers to or evidences the meeting; and (b) to the extent that the meeting was not memorialized
in writing, to (i) state the date and time of the meeting; (ii) state the location of the meeting; (iii)
state the substance of the discussion at the meeting; and (iv) identify all persons who were present at
or attended the meeting; (7) a lawsuit, requires you to state: (a) the name/style of the lawsuit; (b) the
cause number; and (c) the city, state and court where it was filed.

S, The terms “YOU,” “YOUR” and “VOLKSWAGEN” mean Defendant VOLKSWAGEN
OF AMERICA, INC.

6. The term *2002 PASSATS” means 2002 Model Year Volkswagen Passat vehicles.
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T The term *2001-2003 PASSATS” means 2001 to 2003 Model Year Volkswagen Passat
vehicles.

8. The term "RICHARDS’ RESIDENCE" or “PREMISES” means the residence of Daniel
and Krista Richards located at 5115 Oakmont Bend, Alpharetta, Georgia 30004-3937, where the
fire made the basis of this litigation occurred.

9. The term “"RICHARDS” means Daniel and Krista Richards, collectively.

10. The terms “JIM ELLIS ATLANTA, INC.” or “JIM ELLIS ATLANTA” mean defendant
Jim Ellis Atlanta, Incorporated.

11. The term “VEHICLE” means the 2002 Volkswagen Passat with vin number
WVWPD63B42P365746 that is the subject of this lawsuit.

12. The term "YOUR ASSOCIATES" means your parent and subsidiary companies, affiliates,

partners, joint venturers, officers, directors, employees, servants, agents, representatives, principals
and privies.

13 The term the "LAST TEN YEARS" means the ten years preceding the service of this
discovery through the present.

14. The terms "POLICY" or "POLICIES" include without limitation, each and every rule,
procedure, or directive, formal or informal, oral or written, and each and every common
understanding or course of conduct which was recognized as such by you or your personnel.

15. Whenever the term "LIST" is used herein please, among other things, separately identify
each and every item.

16.  The term “ACTION” or "THIS LAWSUIT" refers to the above-captioned lawsuit, as may

be amended and/or supplemented, including all claims, defenses and affirmative defenses filed in
that cause.

17 The term “INCIDENT” or “FIRE” refers to the fire at the Richards’ residence on or about
February 16, 2004.

18.  The term “SERVICE CAMPAIGN” means the service action campaign or recall for the
replacement of ignition coils of 2001-2003 Volkswagen Passats, a sample notice of which is

attached as Exhibit H to Plaintiff Krista Richards’ First Request for Admissions to Volkswagen of
America, Inc.

19.  The term “UNDER THE HOOD FIRE” means fires originating under the hood area of
automobiles.

20.  The term “NHTSA” means the National Highway Traffic Safety Administration.
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21.  The term “VEHICLE INSPECTION REPORT” means the Vehicle Inspection Report
prepared by Michael Zazula and dated July 18, 2004, which is attached as Exhibit G to Plaintiff
Krista Richards’ First Request for Admissions to Volkswagen of America, Inc.

22. The term “Circular” means the Service Action Circular, which is attached to Exhibit F to
Plaintiff Krista Richards’ First Request for Admissions to Volkswagen of America, Inc.

23. The term “MS. GUASTELLE’S 4/22/05 LETTER” means the letter attached as Exhibit
D to Plaintiff Krista Richards’ First Request for Admissions to Volkswagen of America, Inc.

II1.
INTERROGATORIES

INTERROGATORY NO. 1: Identify each person who was consulted or assisted in
answering any of the following interrogatories and, for each such person, identify the interrogatory
upon which he/she was consulted or assisted in answering.

ANSWER:

INTERROGATORY NO. 2: Identify all persons who have, or claim to have, knowledge
of information, facts or circumstances relevant to the subject matter of this lawsuit, or to any
issue or facts involved in this case and, for each person, provide a summary of the nature of their
information or knowledge.

ANSWER:

INTERROGATORY NO. 3: Identify the entity(ies) that designed and manufactured the
vehicle.

ANSWER:

INTERROGATORY NO. 4: Identify the entity(ies) that tested and inspected the vehicle
before it was sold to the Richards.

ANSWER:
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INTERROGATORY NO. 5: Identify the entity(ies) that advertised, promoted and
marketed the vehicle before it was sold to the Richards.

ANSWER:

INTERROGATORY NO. 6: [dentify the entity(ies) that distributed and sold the vehicle.

ANSWER:

INTERROGATORY NO. 7: Identify the entity(ies) that designed and manufactured the
vehicle’s ignition coils in the engine compartment.

ANSWER:

INTERROGATORY NO. 8: With regard to the vehicle, please identify all employee(s),
agent(s) or representatives of Volkswagen who:

(a) directly and substantially were involved with desi gning the electrical wiring, circuitry and
components in the vehicle’s engine compartment;

(b) directly and substantially were involved with tests and/or inspections made to determine
the safety of the electrical wiring, circuitry and components in the vehicle’s engine
compartment;

(c) directly and substantially were involved with designing the ignition coils in the vehicle’s
engine compartment;

(d) directly and substantially were involved with preparing the manuals, instructions,
warnings, advertisements, promotions, brochures and marketing materials relating to the
vehicle;

(e) directly and substantially were involved with preparing the Circular, and initiating and
effectuating the service action campaign the subject of the Circular;
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(f) directly and substantially were involved with investigating, researching and responding to
claims, notices, demands and consumer complaints you have received since January 1,
2001, from users, consumers, dealers and businesses performing maintenance or repairs,
relating to or alleging damages caused by under the hood fires in 2001-2003 Passats;

(8) performed any inspections, testing, service or repairs relating to the vehicle.

ANSWER:

INTERROGATORY NO. 9: Please identify each person you reasonably anticipate to
call as a witness in this case, and each exhibit you reasonably anticipate to use in this case.

ANSWER:

INTERROGATORY NO. 10: Identify each person whom you expect to call as an expert
witness in this case at any time and, with respect to each such person, state the subject matter on
which the expert is expected to testify, the substance of the facts and opinions to which the expert is
expected to testify, and summarize the grounds for each opinion.

ANSWER:

INTERROGATORY NO. 11: Please identify each consulting expert whose opinions or
impressions have been reviewed by a testifying and, with respect to each such person, state the
person’s area of expertise, the mental impressions and opinions held by the expert, and the facts
known to the expert (regardless of when or how the factual information was acquired) which
relate to or form the basis of the mental impressions and opinions held by the expert.

ANSWER:

INTERROGATORY NO. 12: Identify all lawsuits, complaints, petitions or other documents
initiating formal litigation, arbitration or mediation against you or your associates (other than this
lawsuit) since January 1, 2001, relating to or alleging damages caused by under the hood fires in
2001-2003 Passats, providing the title and date such action was initiated; the name and address of
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the court in which such action was filed; and the name and address of the attorney for the
plaintiff(s) in such action.

ANSWER:

INTERROGATORY NO. 13: Identify all inquiries, claims, notices, demands and
complaints you have received since January 1, 2001, from users, consumers, dealers and businesses
performing maintenance or repairs of 2001-2003 Passats, relating to or alleging damages caused by
under the hood fires in 2001-2003 Passats, providing the identities of whoever sent and received the
communication; the method of communication [e.g., correspondence, email, telephone call]; the
date of the communication; and a summary of the contents of the communication.

ANSWER:

INTERROGATORY NO. 14: Identify all inquiries, claims, notices, demands and
complaints you have received since January 1, 2001, from the Department of Transportation, the
National Transportation Safety Board, the National Highway Traffic Safety Administration, the
Consumer Product Safety Commission, any branch, department, agency, office or other
subdivision of the federal government, or any state or federal attorneys general, relating to or
alleging damages caused by under the hood fires in 2001-2003 Passats, providing the identities of
whoever sent and received the communication; the method of communication [e.g., correspondence,

email, telephone call]; the date of the communication; and a summary of the contents of the
communication.

ANSWER:

INTERROGATORY NO. 15: Identify all inquiries, claims, notices, demands and
complaints you have received since January 1, 2001, from the Better Business Bureau, any
television, newspaper, radio or other media entity, or any other consumer “watch dog”
organizations relating to or alleging damages caused by under the hood fires in 2001-2003 Passats,
providing the identities of whoever sent and received the communication; the method of
communication [e.g., correspondence, email, telephone call]; the date of the communication; and a
summary of the contents of the communication.

ANSWER:
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INTERROGATORY NO. 16: Describe in reasonable detail changes in the design or
manufacturing of 2002 Passats which in any way relate to recalls, service action campaigns,
notices, claims, lawsuits and/or warnings concerning under the hood fires in 2001-2003 Passats,
including, without limitation, any changes and/or modifications relating to the ignition coils in
their engine compartments.

ANSWER:

INTERROGATORY NO. 17: Identify any and all documents you relied upon to answer
any of the preceding interrogatories.

ANSWER:

Respectfully submitted,
. ; /'/
ruf:?/\" \ / /Q

\

Steven J. Kyle
Georgia Bar No. 430700

Bovis, KYLE & BUrcH, LLC

53 Perimeter Center East, 3" Floor,
Atlanta, GA 30346

Telephone: (770) 391-9100

ATTORNEY FOR PLAINTIFFS
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CERTIFICATE OF SERVICE

This is to certify that a true and correct copy of the above and foregoing instrument was

served on all counsel of record, via certified mail, return receipt requested, on the é _day of
ok
September, 2005, addressed as follows:

William T. Wood, III
HAWKINS & PARNELL, LLP
4000 SunTrust Plaza

303 Peachtree Street, N.E.
Atlanta, GA 30308-3243

S

ATTORNE}//FOR PLAINTIFES
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12/21/2005 16:34 FAX #oo2/002

LAW OFFICES OF

HawgrINs & PARNELL, LLP

Haowmxins PARNELL & THACKSTON, LLP 4000 SUNTRUST PLAZA HAWEINS & PARNELL, LLP
809 PEACHTREE STREET, N.E.

ATLANTA, GEORGIA 30308-3243

4514 COLE AVENUE TBRE WOODRUMS BUILDING

SUITE 580 602 VIRGINIA STREEY EAST, SUITE 200
DALLAS, TEXAS 75205 TELEPHONE: 404 014-7400 CHARTESTON, WEST VIRGINIA 26301
TELEPBONE: 214 780-5100 FAX: 404 Q14,-7500

TELEPHONE: 304 145-8845

Writer's Direct: (404) 614-7559

wwood@hplegal.com

December 21, 2005 ﬁ / /

VIA FACSIMILE (201) 894-5498
AND U.S. MAIL:

Mr. George B. Blake
Volkswagen of America, Inc,
600 Sylvan Avenue
Englewood Cliffs, NJ 07632

Re: —et al. v. Volkswagen of America, Inc., et al.

Civil Action File No.: 05A36983-3
Claim No.:

Dear George:

I am writing to confirm the settlement of the above-referenced matter fop$259,000.00. In
exchange, Plaintiffs agree to release Defendants Volkswagen of America, d Jim Ellis Atlas
Inc. from all claims and dismiss the above-referenced matter with prejudice. Plaintiffswittbear thelr
own costs and expenses of litigation, including attorneys’ fees. Please forward a check made payable
to my firm to be held in trust. We will then forward a check to Plaintiffs’ counsel along with the
Release and Dismissal. If you have any questions or concerns, please do not hesitate to call me.

Very truly yours, |
HAWKINS & PARNELL, LLP

NN oai T NSl =
Witliam T. Wood, II

WTW/skk
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Volkswagen Golf, GTI, Jetta 99> - Body On Board Diagnostic (OBD)

Blake, George

From: Wood, William [wwood@hplegal.com]
Sent: Thursday, April 27, 2006 7:17 PM
To: Blake, George

subject:  RE: [ NENEGEGEGN

Attachments: 012008 Fully Executed Release to WWood.pdf
George:

Altached please find a copy of the executed release in the- matter. We are now trying to determine if the
dismissal was fited in this case. If not, we will arrange for the immediate filing of a dismissal with prejudice.

Please let me know if you have any questions. Thank you,
Bill

William T. Wood, Il
Hawkins & Pareill, LLP
4000 SunTrust Plaza

303 Peachtree Street, N.E.
Atlanta, Georgia 30308-3243

Direct Dial: (404) 614-7559
Fax: (404) 614-7500
E-mail: wwood@hplegal.com

This e-mait and any documents attached, may ¢ontain confidential infoermation belenging to the sender which is protected by the attorney-client, work product
and/or other privileges. The information is intended only for the use of the individuals or entities named above. If you are not the intended recipient, you are
hereby notified that any disclosure, copying, distribution or taking of any action in reliance on the contents of this information is sfrictly prohibited. If you have
received this e-mail in error, we would appreciate your notifying us immediately by coflect telephone call. You should alsc delete this transmission from your
computer and/or server.

From: Blake, George [mailto:George.Blake@vw.com]
Sent: Thursday, April 27, 2006 1:04 PM
To: Wood, William

Cc: Moorhead, Lynn

subject: F |

Bill,

| never received a Release in this matter, is this finalized ??

Please advise !

| am tied up today with a visitor from Audi AG, but will call you tomorrow on the other
issue,

George

From: Guastelle, Carol
Sent: Thursday, April 27, 2006 12:53 PM

4/28/2006



Volkswagen Golf, GTI, Jetta 99> - Body On Board Diagnostic (OBD)

To: Blake, George
Ce:  Moorhead, Lynn

George,
Can you advise Lynn on this case.

Thanks,
Carol

From: Moorhead, Lynn
Sent: Thursday, April 27, 2006 12:17 PM
To: Guastelle, Carol

Carol, the I N =:< (house fire) was discussed at the coco meeting yesterday, and the question came
up as to whether this can be closed now, or are we anticipating any further payments?

Thank you,
Lynn Moorhead
Product Liaisor Group

(201) 227-7914
Fax (20]) 894-5498

4/28/2006
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LAW OFFICES OF

HAwEKINS & PARNELL, LLP

HAwEINS PARNELL & THACKSTON, LLP 4000 SUNTRUST PLAZA. HAWEKINS & PARNELL, LLP
4514 COLE AVENUE 5083 PEACHTREE STREET, N.E.
THE WOODRUMS BUILDING
ATLANTA, GEORGIA 30308-3243
SUITE 550 @02 VIRGINIA STREET EAST, SUITE 200
DALLAS, TEXAS 75205 TELEPHONE: 404 614-7400 CHARLESTON, WEST VIRGINIA 25801
TELEPHONE: 214 780-5100 FAX: 404 614-7500 TELEPHONE: 304 345-8545

Writer’s Direct: (404) 614-7559

wwoodi@hplegal.com

December 21, 2005

VIA FACSIMILE (201) 894-5498
AND U.S. MAIL:

Mr. George B. Blake
Volkswagen of America, Inc.
600 Sylvan Avenue
Englewood Clifts, NJ 07632

| ﬁe: — ot al. v. Volkswagen of America, Inc., et al,
Civil Action File No.: 05A36983-3

Claim No. || | | | .

Dear George:

I am writing to confirm the settlement of the above-referenced matter for $259,000.00. In
exchange, Plaintiffs agree to release Defendants Volkswagen of America, Inc. and Jim Ellis Atlanta,
Inc. from all claims and dismiss the above-referenced matter with prejudice. Plaintiffs will bear their
own costs and expenses of litigation, including attorneys’ fees. Please forward a check made payable
to my firm to be held in trust. We will then forward a check to Plaintiffs’ counsel along with the
Release and Dismissal. If you have any questions or concerns, please do not hesitate to call me.

Very truly yours,
HAWKINS & PARNELL, LLP

N T N\l 2

William T, Wood, IT1

WIwad T e LT TR e

y

10194056 vi




HERZFELD & RUBIN LLP

Craig L. Winterman
Michael A. Zuk ATTORNEYS ATLAW

Gary S. Yatas SAN FRANCISCO
Roy D. Goldstein 1925 CENTURY PARK EAST, STE. 600 (4151 368-9770
;:::;ei::lse.s::;t:rro mn LOS ANGELES, CA 90067 ORANGE
Doriald A Lounstary TELEPHONE (310) 553-0451 (714} 750-0801
John B.Leomis FACSIMILES (310) 553-0648 - (310) 284-8364 AFFILIATED OFFICES
Lesa M, Meyers

Joyce M. Peim NEW YORK

Lance D. Wilson (212)471-8500

et RE@@WE
December 30, 2005
Todd Friedman, Esq. JAN -3 2006
KROHN & MOSS

120 W. Madison, 10th Floor
Chicago, IL 60602

Re: Rivera v. Volkswagen of America, Inc., etc., et al.
Los Angeles Superior Court Case No. GC035735

Dear Mr. Friedman:

The above-referenced matter was settled about a month ago and we still have
not received an executed copy of the Request for Dismissal. Consequently, | am
enclosing herein another copy of a completed Request for Dismissal for your execution.
Please sign where indicated and forward the originat to our office as soon as
practicable. | am also enclosing a self-addressed, stamped envelope for your
convenience.

Thank you in advance for your anticipated courtesy, cooperation and prompt
attention with respect to this request.

Very truly yours,

HERZFELD & RUBIN LLP

A o
’((Bary{/{ Y tes ;’/

GSY:.ckm
Enclosure(s)




HERZFELD & RUBIN LLP

ATTORNEYS AT LAW

Todd Friedman, Esq.
December 30, 2005
Page 2

Bec:  George Blake (w/o enclosure(s))

P:ivwoald - LEMON LAWARivera\Correspondence\Freidman (req for RFD) 12-29-05.dec




Volkswagen Golf, GTI, Jetta 99> - Body On Board Diagnostic (OBD)

Blake, George

To: Wood, William
subject: REJJJJl settement Negotiations

Bill,

I will be conducting staff meetings today and tomorrow, and will only be avaialable during
breaks.

| agree we should not paint ourselves into a corner with a "drop dead" offer.

Due to my inavailibility, authority is now at $250,000. Please negotiate as you see fit.
| will try to call you during a break.

Regards,

George

From: Wood, William [mailto:wwood@hplegal.com]
Sent: Tuesday, December 13, 2005 5:26 PM

To: Blake, Gegr

Subject: FW. Settlement Negotiations

George:

In response to an offer presented this morning in the amount of $190k, Plaintiffs lowered their demand to $295k (from
$305k). Plaintiffs' counsel, Shain Khoshbin, appears to be frustrated by the slow pace of the negotiations. In an effort to
speed up the negotiations, Mr. I uggested that we provide a final "drop-dead” offer that his clients can either
accept or reject. Given my conversations with you regarding this case, | do not recommend providing a drop-dead
number at this time. In order to accelerate the negotiations, however, | will need to discuss extending my current
settlement authority in this case.

| will call you fomerrow (Wednesday) merning to discuss.
Bill

William T. Wood, Il
Hawkins & Parnell, LLP
4000 SunTrust Plaza

303 Peachtree Street, N.E.
Atlanta, Georgia 30308-3243

Direct Dial: (404) 614-7559
Fax: (404) 614-7500
E-mail: wwood@hplegal.com

From: Wood, William
Sent: Monday, December 12, 2005 2:16 PM

12/14/2005
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Blake, George

From: Wood, William [wwood@hplegal.com]
Sent:  Monday, December 18, 2005 4:10 PM
To: Blake, George

subject: REJJR Settiement Negotiations

George:

1 have continued to negotiate since last Wednesday, and | was told this afternoon that Plaintiffs’ "bottom-line" number in
this case is $259,000. Although this demand has not yet formally been extended, based upon my conversations with
Plaintiffs' counsel, | believe that this matter can be resolved at that number. Please let me know whether you will agree to
provide settlement authority up to $259k.

Bill

William T. Wood, Hi!

Hawkins & Parnell, LLP
4000 SunTrust Plaza

303 Peachtree Street, N.E.
Allanta, Georgia 30308-3243

Direct Dial: {404) 614-7559
Fax: {404}814-7500
E-mail: wwood@hplegal.com

This e-mail and any documents attached, may contain confidential information belonging to the sender which is protected by the attorney-client, work preduct
and/or other privileges. The information is intended only for the use of the individuals or entities named above. If you are not the intended recipient, you are
hereby notified that any disclosure, copying, distribution or taking of any action in reliance on the contents of this information is strictly prohibited. If you have
received this e-mail in error, we would appreciate your notifying us immediately by collect telephone call. You should also delete this transmission from your
computer and/or server.

From: Blake, George [maiito:George.Blake@vw.com]
Sent: Wednesday, December 14, 2005 6:49 AM

To: Wood, William

Subject: RE: I Settlement Negotiations

Bill,

| will be conducting staff meetings today and tomorrow, and will only be available during
breaks.

I agree we should not paint ourselves into a corner with'a "drop dead" offer.

Due to my unavailability, authority-is now at $250,000. Please negotiate as you see fit.
| will try to call you during a break.

Regards,

George

From: Wood, William [mailto:wwood@hplegal.com]

12/20/2005
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Sent: Tuesday, December 13, 2005 5:26 PM
To: Blake, George
Subject: FW . Scttlement Negotiations

George:

In response to an offer presented this morning in the amount of $190k, Plaintiffs lowered their demand to $295k
(from $305Kk). Plaintiffs' counsel, Shain Khoshbin, appears to be frustrated by the slow pace of the negotiations. In
an effort to speed up the negotiations, Mr. Khoshbin suggested that we provide a final "drop-dead” offer that his
clients can either accept or reject. Given my conversations with you regarding this case, | do not recommend
providing a drop-dead number at this time. In order to accelerate the negotiations, however, | will need to discuss
extending my current settlement authority in this case.

1 will call you tomorrow (Wednesday) morning to discuss.

Bill

William T. Wood, Il

Hawkins & Parnell, LLP
4000 SunTrust Plaza

303 Peachtree Street, N.E.
Atlanta, Georgia 30308-3243

Direct Dial: (404) 614-7559
Fax: (404) 614-7500
E-mail: wwood@hplegal.com

12/20/2005

From: Wood, William

Sent: Monday, December 12, 2005 2:16 PM

To: George B. Blake (George.Blake@vw.com)
Subject: Fw: -: Settlement Negotiations

George:

In response to VWoA's counteroffer in the amount of $150k, | have received a new demand in the amount of
$305k. This represents a $20k decrease from Plaintiffs' previous offer ($325k). Based upon this movement,
| believe that Plaintiffs are looking for a final number around $250k. | will call you this afternoon to discuss.

Bill

William T. Wood, 1l
Hawkins & Parnell, LLP
4000 SunTrust Plaza

303 Peachtree Street, N.E.
Atlanta, Georgia 30308-3243

Direct Dial: (404) 614-7559
Fax: (404) 614-7500
E-mail: wwood@hplegal.com

This e-mail and any documents attached, may contain confidential information belonging to the sender which is protected by the attorney-client,
work product andfor other privileges. The information is intended only for the use of the individuals or entities named above. If you are not the
intended recipient, you are hereby notified that any disclosure, copying, distribution or taking of any action in reliance on the contents of this
information is strictly prohibited. X you have received this e-mail in error, we would appreciate your notifying us immediately by collect
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12/20/2005

telephone call. You should also delete this transmission from your computer and/or server.

From: Wood, William

Sent: Friday, December 02, 2005 5:51 PM

To: 'Blake, George' ‘
Subject: - Settlement Negotiations

George:

David and | have both spoken with Plaintiffs’ counsel, Shain Khoshbin, in the_-matter. Mr.
Khoshbin explained that he believes this to be a "good" case (in relative terms) and a "winnable" case
at trial, Mr. Khoshbin also explained that VWoA had nearly agreed to pay the entire amount sought
for the damages to the i‘ residence during the negotiations that took place earlier this year.
According to Mr. Khoshbin, VWo0A cut off the negotiations without further expianation (the letter from
Carol Guastelle to Mr. Khoshbin dated 4/22/05 does provide an explanation).

Mr. Khoshbin stated that he stands by his previous demand in the amount of $359,007 49 (as
contained in his letter to Carol Guastelle dated 4/15/05). | presented VWoA's initial offer in the
amount of $100,000. Mr. Khoshbin told me that this amount was significantly less than he expected
as an initial offer, and he fully expected his client would reject this offer without providing a counter-
demand. Based upon our conversations with Mr. Khoshbin, | believe it is unlikely that his client will
agree to settle this case within the present settlement authority ($180k).

[ wilt call you on Monday {o discuss these conversations in more detail.
Bill

William T. Wood, il
Hawkins & Parnell, LLP
4000 SunTrust Plaza

303 Peachtree Sireet, N.E.
Atlanta, Georgia 30308-3243

Direct Dial: (404) 614-7558
Fax: (404) 614-7500
E-mail: wwood@hplegal.com

This e-mail and any documents attached, may contain confidential information belonging to the sender which is protected by the
attorney-client, work product and/or other privileges. The information is intended only for the use of the individuals or entities named
above. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution or taking of any action in
reliance on ihe contents of this information is strictly prohibited. If you have received this e-mail in error, we would appreciate your
notifying us immediately by collect telephone call. You should also delete this transmission from your computer and/or server.
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To: George B. Blake (George.Blake@vw.com)
Subject:  Fw: I Scttiement Negotiations

George:

In response to VWoA's counteroffer in the amount of $150Kk, 1 have received a new demand in the amount of
$305k. This represents a $20k decrease from Plaintiffs’ previous offer ($325k). Based upon this movement, |
believe that Plaintiffs are looking for a final number around $250k. | will call you this afterncon to discuss.

Bill

William T. Wood, I

Hawkins & Parnell, LLP
4000 SunTrust Plaza

303 Peachtree Street, N.E.
Atlanta, Georgia 30308-3243

Direct Dial: (404) 614-7559
Fax: (404) 614-7500
E-mail: wwood@hplegal.com

This e-mail and any documents attached, may contain confidential information belonging to the sender which is protected by the attorney-client, work
product and/or other privileges. The information is intended only for the use of the individuals or entities named above. If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution or taking of any action in reliance on the contents of this information is strictly
prohibited. If you have received this e-mail in error, we would appraciate your notifying us immediately by coflect telephone call. You should also delete
this transmission from your computer and/or server.

From: Wood, William

Sent: Friday, December 02, 2005 5:51 PM

Te: 'Blake, George'

subject: M sctvement Negotiations

George:

David and | have both spoken with Plaintiffs’ counsel, Shain Khoshbin, in the [ fllmatter. Mr. Khoshbin
explained that he believes this to be a "good" case (in relative terms) and a "winnable" case at trial. Mr.
Khoshbin also explained that VWoA had nearly agreed to pay the entire amount sought for the damages to
the I -esidence during the negotiations that took place earlier this year. According to Mr. Khoshbin,
VIWoA cut off the negotiations without further explanation {the letter from Carol Guastelle to Mr. Khoshbin
dated 4/22/05 does provide an explanation).

Mr. Khoshbin stated that he stands by his previous demand in the amount of $359,007.49 (as contained in
his letter to Carol Guastelle dated 4/15/05). | presented VWoA's initial offer in the amount of $100,000. Mr.
Khoshbin told me that this amount was significantly less than he expected as an initial offer, and he fully
expected his client weould reject this offer without providing a counter-demand. Based upon our
conversations with Mr. Khoshbin, | believe it is unlikely that his client will agree to settle this case within the
present settlement authority ($180k).

[ will call you on Monday to discuss these conversations in more detail,
Bill
William T. Wood, 1l

Hawkins & Parnell, LLP
4000 SunTrust Plaza

12/14/2005
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303 Peachtree Street, N.E.
Atlanta, Georgia 30308-3243

Direct Dial: (404) 614-7559
Fax: (404) 614-7500
E-mail: wwood@hplegal.com

This e-mail and any decuments attached, may contain confidential information belonging to the sender which is protected by the attorney-client,
work product andfor other privileges. The information is intended only for the use of the individuals or entities named above. If you are not the
intended recipient, you are hereby notified that any disclosure, copying, distribution or taking of any action in reliance on the contents of this
information is strictly prohibited. [f you have received this e-mail in error, we would appreciate your notifying us immediately by collect
telephone call. You should also delete this transmissien from your computer and/or server.

12/14/2005
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Blake, George

From: Wood, William [wwood@hplegal.com]

Sent: Monday, December 12, 2005 2:16 PM

To: Blake, George

Subject: FW IR Settlement Negotiations

George:

In response to VW0A's counteroffer in the amount of $150k, | have received a new demand in the amount of $305k. This
represents a $20k decrease from Plaintiffs’ previous offer ($325k). Based upon this movement, | believe that Plaintiffs are
looking for a final number around $250k. | will call you this afternoon to discuss.

Bil

William T, Wood, 11 gt Q/

Hawkins & Parnell, LLP (
4000 SunTrust Plaza 0

303 Peachfree Street, N.E. .‘

Aflanta, Georgia 30308-3243 ’ 7/

Direct Dial: (404) 614-7559
Fax: {404) 614-7500
E-mail: wwood@hplegal.com

This e-mail and any documents attached, may contain confidential information belonging to the sender which is protected by the attorney-client, work product
and/or other privileges. The information is intended only for the use of the individuals or entities named above. If you are not the intended recipient, you are

hereby notified that any disclosure, copying, distribution or taking of any action in reliance on the contents of this information is strictly prohibited. If you have
received this e-mail in error, we would appreciate your nofifying us immediately by collect telephone call. You should also delete this transmission from your

computer and/or server.

From: Wood, William

Sent: Friday, December 02, 2005 5:51 PM

To: ‘Blake, George'

Subject: _ Settlement Negotiations

George:

David and | have both spoken with Plaintiffs’ counsel, Shain Khoshbin, in the_-§ matter. Mr. Khoshbin
explained that he believes this to be a "good" case (in relative terms) and a "winnable™ case at trial. Mr. Khoshbin
also explained that VWoA had nearly agreed to pay the entire amount sought for the damages to the

residence during the negotiations that took place earlier this year. According to Mr. Khoshhin, VWoA cut off the
negotiations without further explanation (the letter from Carol Guastelle to Mr. Khashbin dated 4/22/05 does
provide an explanation).

Mr. Khoshbin stated that he stands by his previous demand in the amount of $359,007.49 (as contained in his letter
to Carol Guastelle dated 4/15/05). 1 presented VWoA's Initial offer in the amount of $100,000. Mr. Khoshbin told
me that this amount was significantly less than he expected as an initial offer, and he fully expected his client would
reject this offer without providing a counter-demand. Based upon our conversations with Mr. Khoshbin, | believe it
is unlikely that his client will agree to seftle this case within the present seftlement authority ($180k).

I will ¢all you on Monday to discuss these conversations in more detail.

12/12/2005



Volkswagen Golf, GTI, Jetta 99> - Body On Board Diagnostic (OBD)

Blake, George

From: Wood, William [wwood@hplegal.com]
Sent: Friday, December 02, 2005 5:51 PM
To: Blake, George

Subject: I Scttiement Negotiations

George:

David and | have both spoken with Plaintiffs' counsel, Shain Khoshbin, in the_- matter. Mr. Khoshbin explained
that he believes this to be a "good" case (in relative terms) and a "winnable" case at trial. Mr. Khoshbin also explained
that VWoA had nearly agreed to pay the entire amount sought for the damages to the INIlllllresidence during the
negotiations that took place earlier this year. According to Mr. Khoshbin, VWoA cut off the negotiations without further
explanation (the letter from Carol Guastelle to Mr. Khoshbin dated 4/22/05 does provide an explanation).

Mr. Khoshbin stated that he stands by his previous demand in the amount of $359,007.49 (as contained in his letter to
Carol Guastelle dated 4/15/05). | presented VWOoA's initial offer in the amount of $100,000. Mr. Khoshbin told me that
this amount was significantly less than he expected as an initial offer, and he fully expected his client would reject this
offer without providing a counter-demand. Based upon our conversations with Mr. Khoshbin, | believe it is unlikely that his
client will agree to settle this case within the present settlement authority ($180k).

| will call you on Menday to discuss these conversations in more detail.
Bill

Wilfiam T. Wood, Iil
Hawkins & Parnell, LLP
4000 SunTrust Plaza

303 Peachtree Street, N.E.
Aflanta, Georgia 30308-3243

Direct Dial: (404) 614-7559
Fax: (404} 614-7500
E-mail: wwood@hplegal.com

This e-mail and any documents attached, may contain confidential information belonging to the sender which is protected by the attorney-client, work product
and/or other privileges, The information is intended only for the use of the individuals or entities named above. If you are not the intended recipient, you are

hereby notified that any disclosure, copying, distribution or taking of any action in reliance on the contents of this information is strictly prohibited. If you have
received this e-mail in error, we would appreciate your notifying us immediately by colflect telephone call. You should also delete this transmission from your

computer and/or server.

12/5/2005




LAW OFFICES OF

HAWERKINS & PARNELL, LLP

HaAawEgkINS PARNELL & THEACKSTON, LLP 2000 SUNTRUST PLAZA Hawgins & PARNELL, LLP
303 PEACHTREE STREET, N.E.

4514 COLE AVENUE
THE WOODRUMS BUILDING
ATLANTA, GEORGIA 30308-3243
SUITE 550 802 VIRGINILA STREET EAST, SUITE 200
DALLAS, TEXAS 752085 TELEPHONE: 404 614-7400 CHARLESTON, WEST VIRGINLA 25301
TELEPHONE: 214 7805100 FAX: 404 814-7500 TELEPHONE: 304 345-8545

WRITER'S DIRECT: (404) 614-7559

S ECE WE

November 28, 2005 DEC 0 1 2005

Mr. Robert Cameron
Manager of Product Liaison
600 Sylvan Avenue
Englewood Cliffs, NJ 07632

Re: _and Central Mutual Insurance Company

v. Volkswagen of America, Inc. and Jim Ellis Atlanta, Inc.
Civil Action File No.: 05A36983-3

Dear Mr. Cameron:

Enclosed please find original Verifications in support of Volkswagen of America, Inc.’s
Responses to Plaintiffs [ ING_G_G st Sct of Interrogatories to
Defendant Volkswagen of America, Inc. in the above-referenced matter. Please execute the
Verifications, have them notarized by a Notary Public, and return them to me in the enclosed self-
addressed, stamped envelope. '

Thank you for your cooperation.

Very truly yours,

HAWKINS & PARNELL, LLP
D/ uANN

William T. Wood, I

WTW/skk

Enclosure(s)

10186617 v




VOLKSWAGEN

November 30, 2005 Office of the Genaral Coynsel

Product Licison Group
600 Sylvan Avenue
Englewecod Cliffs, NJ 07632
Tel. (201) 227-7900
Bill WOOd, Esq. Fax (207) 8%4-5493
Hawkins & Parnell
4000 Sun Trust Plaza
303 Peachtree Street, N.E.
Atlanta, GA 30308

Re: [Jllland Central Mutual Insurance v. Volkswagen of America, Inc., et al

Dear Bill,

In response to your E-Mail of November 29, 2005, concerning the referenced case,
enclosed please find the foflowing.

--VDF report

—Customer Contact report

--Lease agreement

~Dealer service file :
~-Dealer agreement for Jim Ellis Motors, Inc.
--Copy of the 2002 Volkswagen Warranty manual
--Technical Bulletin 01-03-02

~Technical Bulietin 01-03-01

~WG Service Action Circular

-WK Recall Circutar

-WV Service Action Circular

The file of correspondence hetween Plaintiff and VWoA has already been provided to you.

Should you have any questions, please do not hesitate to contact me.

George B. Blake
Team Leader — Product Liaison
Volkswagen of America, Inc.

enclosures
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Blake, George

From: Wood, William [wwood@hplegal.com]
Sent: Tuesday, November 29, 2005 8:49 PM
To: Blake, George

Subject: _ et al. v. VWoA, et al.: Responses to Plaintiffs' Discovery

Attachments: Response to Plaintiff | | ]l -st RPD doc; Response to Plaintift [ G-
Interrogatories to Defendant.doc; Response 1o P1aintiﬁ_ Admissions to Defendant.doc;
Response to Plaintiff I N /.dmissions to Defendant.doc; Response to Plaintiff I
I nterrogatories to Defendant.doc ‘

George:

Attached are the final versions of VWoA's discovery responses served in the B otter. Please forward to my
attention any and all additional documents potentially responsive to Plaintiff Daniel Richards' First Request for Production
(see below), including the following:

(1) Ali vehicle sales/lease records; 7
(2) All vehicle servicelrepair rcyrds;

(3) Vehicle written-warranty; N
(4) Recall Mchnmal bulletins or cig_uafs/;

&
(5) Correspondence toffrom Plaintiff or Plaintiffs counsel; &7 *7 ’
(6) Customer Relations file; +7/4~ .
(7) Arbitration or mediation documents (if applicable); and M
(8) Dealer agreementgg)/

David Marshall has been told that an attorney from Dallas, Texas, Shain A. Khoshbin of Butrus Khoshbin Wilson Vogt,
LLP, is handling this matter and will be responsible for all settiement negotiations. | will provide an update once David has
spoken with Mr. Khoshbin.

Thank you for your assistance in this matter. Please let me know if you have any questions.
Bill

<<Response to Plaintiff NG st RPD.doc>> <<Response to Plaintiff MR ~terrogatories to
Defendant.doc>> <<Response to Plaintitt [ I A cmissions to Defendant.doc>> <<Response to Plaintiff [
Admissions to Defendant.doc>> <<Response to Plaintiff Interrogatories to Defendant.dog>>

William T. Wood, Il

Hawkins & Parnell, LLP
4000 SunTrust Piaza

303 Peachtree Street, N.E.
Atlanta, Georgia 30308-3243

Direct Dial: (404) 614-7559
Fax: (404) 614-7500
E-mail; wwood@hplegal.com

This e-mail and any documents attached, may contain confidential information belonging to the sender which is protected by the attorney-client, work product
and/or other privileges. The information is intended only for the use of the individuals or entities named above. If you are not the intended recipient, you are
nereby notified that any disclosure, copying, distribution or taking of any action in reliance on the contents of this information is strictly prohidited. I you have
received this e-mail in error, we would appreciate your notifying us immediately by collect telephone call. You should also delete this fransmission from your
computer and/or server.

11/30/2005
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BUTRUS KIIOSHBIN WILSON VOCT, LLF

ATTORNEYS & COUNSIELORR

PARK CREFX FLALCE,
425 NORTIS HALL FIREET. RUTIN 70
DALLAS TEXAS 75219

< ILE G 1T
N THLEPOORE (214 21170 ¢ FACSIMILEGH) S
BAT tICE

., Homs Rixad
DIRECT DIAL (214)219-1161 L5200, m
DIRFCT E-MAIL, schostbiatbhwisw.cons ‘ Charborts

February 24, 2003

A 779 2374
RR #7 A29S 3967

Fim Ellia Volkswagen
Claima/Legal Department L . q-
5901 Peachtree Industrial Blvd. , \ (
Atlaata, GA 30341 g

Attn: Jim Elis

RE: Firc on or about Febmasy 16, 2004 at the M rcsidence. _

Dear Claims/).egpd Department: | 65/4 L

Butrus Khoshbin Wilson Vogt, LLP is investigaliog the fire which ocarred o I
I A\phareits, GA (“the premises”), on or about February 16, 2004, The fire

originated ia the Richards’ 2002 Volkswagen Passal (VIN pa2plR. Tt is ou

understanding that the Volkswagen, which caught firc in the gerage, was [cased through

Jim Filis Volkswagen in Georgia The fire caused damoge to the home and 1o Mr. and Mrs,
pessonal belongings.

IC you have Esbility inarance, please notify your insurance agent or broker of this matter
immediately. 1€ you do not have liability insuranee, or if any insurance carrier is operating under
a2 reservation of rights, plessc notify the undersigned ip writing of that fact immediately.
Moreover, if you know of anyone else that we shoukd put on notice, please let us know
immedistely.

Please be advised that on Tugaday. March 2, 2604, beginning AL1Y;:00 a.m. EST, you
and/or your representatives or investigators are invited to inspect the lass ongin area, photograph
same, take physical messurcments, and make recommendations as to the preservation of
gvidence. On or won after March 2, 2004, the loss site and/or any portions or contents thereof,

ié_ which sre not preserved, miy be demolished and/or discarded. Moreover, if you know of anyone

& elsc to put on nolice of this incident, please forward this notice 10 same and potify us of their
ON identity immediatcly.

- ' If you do not plan to attcnd the imxpection on March 2, 2004, please adyise mc in writing
‘ befre 5:00 p.m, CST on February 26, 2004,

:
W
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Claims/Lepal Departmemn
Fim Ellis Volkswagen
February 24, 2004

Page 2

Thank you for your immedigte atteption to thiy matter.
Sincerely,

BUTRUS KHOSHBIN WILSON VOGT, LLP

S. A KHOSHBIN
SAK/kbh
e Mr. L1 Keanats Via Facsimile (706} 754-1027

Mr, Richard Clark Via Facsimile — (706) 6542193
Mr. Bruce Edmonds, Geica Via Facsimile — (478) 744-4169




02/26/2004 THU 10:11 FAX 248 754 3810 VN CALL CENTER [4003/003

v Fab-24-04 11:08A . . P.O1

BUTRUS KHOSHBIN WILSON VOGT, LLP
ATTORNIZYS & COUNSELORS
PARK CREMK PLACE
3625 NORTH HALL STREET. SUSTE 740
DALLAS, TEXAS 75209

TELEPHONIL{Z14) 2191170 » HAUSIMILE (214) 219-1)73

FACSIMILE
To: Tim Ellis Volkswagen From: Shein S. Khoshbin
Fax:  770-45)-2374 Pages; 3 (including cover sheel)
Phoue: Date:  February 24, 2004
. Tnsured; Fire on or about February cc
Re: 1 GI 2004 at the NG residence.
MESSAGE
NOTIICE

The information comained in this transmission is privileged and confidential. 1t i3 intended for tho use of
the individual or emtity named above. 1 tho rcader of this message is not the intcaded addresson, the
reader is hereby notificd that any considosation, dissemination or duplication of this cormunication is
siriclly prohibited. If the addressce hos received this comumupication in crror, pleass ratumn this
transmission (o us at the above address by mail. We will reimbuwse you for postage. In addition, pleasc
notify us immediatcly by phone (call collest).

Thank you,

W56




VOLKSWAGEN

Office of the General Counsel

Produet Ligison Group

600 Sylvan Avenue
August 24, 2005 _ Englewoed Cliffs, NJ 07632

Tel. (207} 227-7900

Fax {201) 894-5498

Bill Woad, Esq.

Hawkins & Parnell

4000 Sun Trust Plaza

303 Peachtree Street, N.E.
Atlanta, GA 30308

Re:nd Central Mutual Insurance v. Volkswagen of America, Inc., et al

Dear Bill,
Enciosed please find all available file materials for the referenced case.

Should you have any questions, please do not hesitate to contact me.

Sincerely,

eorge B. Blake
Team Leader — Product Liaison
Volkswagen of America, Inc.

enclosures
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Blake, George

From: Wood, William fwwood@hplegal.com]

Sent: Wednesday, November 18, 2005 6:32 PM

To: George.Blake@vw.com

Subject: FW:- et al v. VWoA et al.: Draft Responses to Plaintiffs’ Discovery

Importance: High

Attachments: [ Response to Krista's Admissions to Defendant.DOC; _ Response to Daniel's
Admissions to Defendant. DOC; IIIIIll: Response to Krista's Intermﬁatories to Defendant.DOC;
Response to Daniel's Interrogatories to Defendant.DOC; IS Response to
Admissions to Defendant.DOC; i Response to Daniel's Admissicns to Defendant.DOC

George:

Attached are VWoA's revised Responses to Plaintiffs' Requests for Admissions in the il iilInatter. | have added
objections to many responses, and | have changed several responses. Please review these revised responses and call
me tomorrow moming (after 9:30 a.m.) to discuss.

<< Response to Krista's Admissions to Defendant.DOC>> <<|JJll} Response to Daniel's Admissions fo
Defendant. DOC>>

Thank you,
Bill Wood

William T. Wood, Il
Hawkins & Parnell, LLP
4000 SunTrust Plaza

303 Peachtree Street, N.E.
Atlanta, Georgia 30308-3243

Direct Dial: (404) 614-7559
Fax: (404) 614-7500
E-mail: wwoeod@hplegal.com

This e-mail and any documents attached, may contain configential information belonging to the sender which is protected by the attorney-client, work product
and/or other privileges. The information is intended only for the use of the individuals or entities narmed above. If you are not the intended recipient, you are
hereby notified that any disclosure, copying, distribution or taking of any action in reliance on the contents of this information is strictly prohibited. If you have
received this e-mail in error, we would appreciate your notifying us immediately by collect telephone call. You should also delete this transmission from your
computer and/or server.

From: Wood, William

Sent: Tuesday, November 15, 2005 1:05 PM

To: George B. Blake (George.Blake@vw.com)

subject: L <t al v. VWoA et al.: Draft Responses to Plaintiffs' Discovery

George:

Attached are drafts of VWoA's responses to Plaintiffs' Interrogatories and Requests for Admissions in the | NN
matter. Once you have reviewed the attached documents, ] would like to discuss some of these draft responses
with you by phone. Are you available tomorrow afternoon between 1:00 and 2:00 p.m.?

11/17/2005




*
11722/2005 11:10 AM

Blake, George

To: Lawson, Rami
Subject: I . /oA
Hi Rami,

Could you please send me a copy of the signed lease agreement for account 825054353.
Thank You,

George B. Blake
Team Leader - Product Liaison

Volkswagen of America, Inc.
600 Sylvan Avenue
Englewood Cliffs, NJ 07632

Telephone: 201-227-7906
Fax: 201-894-5498




Volkswagen Golf, GTI, Jetta 99> - Body On Board Diagnostic (OBD)

Blake, George

From: Wood, William [wwood@hplegal.com]

Sent: Tuesday, November 22, 2005 3:34 PM

To: Blake, George

Subject: I Rcsponses to Request for Admissions (Revised Draft)

Attachments: IIIIIl Response to Krista's Admissions to Defendant. DOC; Il Response to Daniel's
Admissions to Defendant.COC

George:

Atttached are VWoA's revised draft Responses to Plaintiffs’ Requests for Admissions in the Il natter based upon
our conversations over the last two days. If possible, please review the attached documents and provide comments, if
any, by tomorrow afterncon.

1 will e-mail the revised drafts to the Interrogatories and Request for Production in a separate e-mail. Thank you,
Bill

< Response to Krista's Admissions to Defendant.DOC>> << R:sponse to Daniel's Admissions to
Defendant.DOC>>

William T. Wood, Il
Hawkins & Parnell, LLP
4000 SunTrust Plaza

303 Peachtree Street, N.E.
Atlanta, Georgia 30308-3243

Direct Dial: (404) 614-7559
Fax: (404) 614-7500
E-mail: wwood@hplegal.com

This e-mail and any documents attached, may contain confidential information belonging to the sender which is protected by the attorney-client, work product
andyor other privileges. The information is intended only for the use of the individuals or entities named above. If you are not the intended recipient, you are

hereby notified that any disclosure, copying, distribution or taking of any action in reliance on the conterts of this information is strictly prohibited. If you have
received this e<mail in error, we would appreciate your notifying us immediately by collect telephone call. You should also delete this transmigsion from your

computer and/or server.

11/23/2005




VOLKSWAGEN

Office of the General Counsel

Product Liaison Group

April 22, 2005 600 Sylvan Avenue

Englewoaod Cliffs, NJ 07632
Tel. (207) 227-7900
Fax {207) 894-5498

Shain S. Khoshbin, Esq

Butrus Khoshbin Wilson Vogt, LLP
3625 North Hall Street, Ste. 740
Dallas, TX 75219

Re: N Residence Fire
Your File: 11879
DOL: 2/16/2004

Dear Mr. Khoshbin;

We have once again reviewed your claim regarding the captioned incident
involving the * 2002 VW Passat, VIN WwWPD63B4 2Pl and have
already accepted responsibility for the damage to this vehicle.

However, as the I did not respond to either one of the recall letters sent
to them prior to the incident, we cannot accept responsibility for their failure to
respond - or maintain their vehicle - or the resulting damage to their residence.
In view of the above, we cannot give further consideration to your claim.
Sincerely,

CarotGuastelle
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BUTRUS KHOSHBIN WILSON VOGT, LLP

ATTORNEYS & COUNSELORS

PARK CREEK PLACL
3623 NORTILTIALL STREE]. SUITE 740

- N '
. f\‘ 4 o
DALLAS, TEXAS 75219 t//u / LU

f TELFEPHONI: (214) 2(9-1170 * FACSIMILE (214) 219-1173 )

W
FACSIMILE }/}. /

] Carole Guastelle . _ . Y v
To: . AW Office of the General Counsel From: Shain S. Khoshbin U / / (5 0 9

Fax:  201-894-5408 Pages: 4 (including cover sheet)
Phone: ' Date: April 15, 2005
Insured: Fire on or about ce:

Re:  Febryary 16, 2004 at the
iresidence.

BKWYV File No.: 11879

MESSAGE

NOTICE

The information contained in this transmission is privileged and confidential. It is intcnded for the use of
the individual or entity named above, If the reader of this mcssage is not the intended addressce, the
reader is hereby notificd that any consideration, dissemmation or duplication of this communication is
strictly prohibited. If the addressce has rcceived this communication in error, please retum this
transmission to us at the above address by mail. We will reimburse you for postage. In addition, please

notify us immediatcly by phone (call collect).

Thank you.
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BUTRUS KHOSHBIN WILSON VOGT, LLP

ATTORNEYS & COUNSELORS
PARK ('REFK Pl ACE
3625 NORTH UALL S TREET, SUTTE 740
NDALLAS, TEXAS 75219

TELLPHONE (214) 219-1170 ® FACSIMILE (214) 2191173
FACSIMILE

Carole Guastelle
To: VW Office of the General Counsel T 70M: Shain 8. Khoshbin

Fax: 2010945498 Pages: 2 (including cover sheet)
Phone: Date: June 4, 2004

Insured: Fire on or about .
Re: February 16, 2004 at the ce:

I iconce,

BKWYV File No.: 11879

MESSAGE
NOTICE

The information contained in this transmission is privileged and confidential. Tt 1s intended for the use of
the individual or cntity named above. If the reader of this message is not the infended addressee, the
reader is hereby notificd that any consideration, dissemination or duplication of this communication is
strictly prohibited. If the addressee has rcccived this communication in crror, plcase rcturn this
transmisston to us at the above address by mail. We will reimburse you for postage. In addition, plcasc
notify us immediately by phone (call collect).

Thank you.



Govemment Employees Insurance Company
GEICO General Insurance Company
GEICO Indenmity Company

) GEICO Casualty Company
DIRECT Criterion Insurance Agency, Inc.

1-800-841-3000 (Colonial County Mutual Ins.}

One GEICQ Center
Macon, Georgia 31296~-000%

May 14, 2004

Volkswaqgon Of America Inc
600 Sylvan Ave.
Inglewood Cliffy NJ 076323120

crarn nunser: [N
INSURED:
YOUR INSURED: Volkswagon Of America Inc
YOUR crainx #: I

YOUR VEHICLE: unk UNK

TAG #: Unk i) Corol Guaghell e

Dear VYolkswaqon Of America Inc:

LOSS DATE: 02/16/04

our investigation shows your insured to be at fault in the
accident.

= Repair or replacement of our vehicle has been concluded.
Our subrogation claim will he forwarded. Please protect
our interest.

THANKS FOR YOUR PROMPT ATTENTION. \/m

Sincerelyy Z;IQ;Z’i’ -
. [/
WENDI THOMAS-WELKER S803R8 Mﬂﬁ

PAYMENT RECOVERY UNIT 800-B#41-8842 x1534 M)
GEICO General Insurance Company },)
3
{Y\p@b fyﬂﬂhﬁffﬁ

PLEASE REFER TO OUR CLAIM NUMBER WHEN
WRITING OR CALLING ABOUT THIS CLAINM
5158 CLL14




x % x COMMUNICATION RESULT REPORT ( APR. 5. 2004 2:40PM ) x x x

FAX HEADER: VWCA
TRANSMITTED/STORED : APR. 5.2004 2:40PM

FILEMODE . oFTION L. ADDRESS RESULT PAGE
581 MEMORY TX 12142191173 oK Rz
T Rthson_ror smmom T T T T T e e
E-1T"HARETIR g ine A E23] BY*Facsimiie connerTion
VOLKSWAGEN

FAX 214-219-1173 Cifice of the Ganarol Caunsel
Peraduc Liokon Srovp

LO0 Syhran Avenuve
April 5, 2004 .

Bnglewood Cliffs, NJ D7632
Tel {(ROV) 227-7900
Frx {207} 5P4-5490

Shain Khoshbin, Esq.

Butrus, Khoshbin, Wilson, Vogt, LLP
2625 North Hall St., Ste. 740
Dallas, TX 75219

re: [N
Dear Mr. Khoshbin:

This will confirm today's conversation during which we discussed the fire loss at
the Richard's residence on February 16, 2004,

When your investigation, etc., of this occurrence has been complsted, please

submit your claim along with all necessary documeniation to my attention for
review.

we will hold this file aside pending receipt of the requested materials. /‘/
Sincerely, O

0.
Car uastelle ‘ |
40




VOLKSWAGEN

FAX 214-219-1173

Office of the Ganeral Counsel
Product Liaison Group
600 Sylvan Avenue

April 5, 2004 Englewood Cliffs, NJ 07632
Tel. (201) 227-7900
Fax (201) 894-5498

Shain Khoshbin, Esq.

Butrus, Khoshbin, Wilson, Vogt, LLP
3625 North Hall St., Ste. 740
Dallas, TX 75219

re:
Dear Mr. Khoshbin:

This will confirm today’s conversation during which we discussed the fire loss at
the BB <sidence on February 16, 2004,

When your investigation, etc., of this occurrence has been completed, please
submit your claim along with all necessary documentation to my attention for
review.

We will hold this file aside pending receipt of the requested materials.

Sincerely,

Car uastelle




- Y

Guastelle, Carol

From: Cotter, Maria

Sent: ‘Tuesday, March 30, 2004 3:10 PM P

To: Guastelle, Carol

Subject: RE: I P

Importance: High C/ ?) ‘790 O‘f
Hi Cazrol,

Our records indicate that for both the initial mailing and the follow-up mailing (a total
of two mailings), this customer was notified of the WG action.

Please let me know if you require anything further.

Best regards,
Maria Cotter
VWoA Product Compliance

————— Original Message-----

From: Guastelle, Carol

Sent: Tuesday, March 30, 2004 11:46 AM
To: Cotter, Maria

Subject: RE:

Importance: High

Hi Maria,

Have you been able to ceonfirm that customer received only one mailing? Call me if you
have any questions 201-227-7908 (VW Net 271-7208).

Thanks again,
Carol

————— Original Message—----
From: Cotter, Maria
Sent: Wednesday, March 10, 2004 9:03 &M

To: Guastelle ol
Subject: RE: h
Hello Carol,

According te what the mailer told me today, their records only indicate that this customer
received the one mailing. However, I am asking my systems person to double check this data
-- he's out of the office this week and won't be able to answer us until next.

Best regards,
Maria Coctter
VWoA Product Compliance

————— Original Message-----

From: Guastelle, Carol

Sent: Tuesday, March 09, 2004 11:05 AM
To: Cotter, Maria

supiect: =i [N
Thanks for the information. _ is the name shown on the VDF.

You menticned that the first mailing was sent 5/29/03. Was_ included in
this mailing also?




Thanks,
Carcl .

————— Original Message----—-

From: Cotter, Maria

Sent: Friday, March 05, 2004 7:34 aM
Guastelle

To: Carol
Subject: FW: I

Importance: High

Carcl,
This is to follow up on your request from yesterday. Please let me know if you require
anything further.

Best regards,
Maria Cotter
VWoA Product Compliance

————— Original Message-----

From: Sandy Krawke [mailto:SKrawke@wolverinemail.com]
Sent: Thursday, March 04, 2004 4:16 PM

To: 'marjia.cotter@vw,com'
Subiect:

Maria: you had asked if the feollowing had been on one of the WG mailings:

VIN: WVWPD63B42P

Alpharetta, GA
The VIN was on the file we used to the November mailing, but the name was
Krista L. Richards (all of the other information, including the VIN is
identical) .

Let me know if you need anything further - thanks!
Sandi Krawcke

Sales/Service
Wolverine Solutions Group




S
Guastelle, Carol

From: Guastelle, Carol

Sent: Tuesday, March 30, 2004 11:46 AM
To: Cotter, Maria

Subject: RE: I
Importance: High

Hi Maria,

Have ycu been able to confirm that customer received only one mailing? Call me if you
have any questions 201-227-7%08 (VW Net 271-7908).

Thanks again,
Carcl

————— Original Message--—---

From: Cotter, Maria

Sent: Wednesday, March 10, 2004 9:03 AM
To: Guastelle, Carol

Subject: RE: [N

Bello Carol,

According to what the mailer told me teoday, their records only indicate that this customer
received the one mailing. However, I am asking my systems person to double check this data
-- he's out of the office this week and won't be able to answer us until next.

Best regards,
Maria Cotter
VWoA Product Compliance

————— Original Message----—-—

From: Guastelle, Carol

Sent: Tuesday, March 08, 2004 11:05 AM
To: Cotter, Maria

Subject: RE: NI

Thanks for the information. I i: :'c n=me shown on the VDF,
Was NN ) uced in

You menticned that the first mailing was sent( 5/29/03.
this mailing also?

Thanks,
Carol

————— Original Message-----

From: Cotter, Maria

3ent: Friday, March 05, 2004 7:34 AM
To: Guastelle, Carol

Subject: FW: I —_

Importance: High

Carol,
This is to fellow up con your reguest from yesterday. Please let me know if you require
anything further.

Best regards,
Maria Cotter
VWeA Product Compliance




————— Ofiginal Message———--

From: Sandy Krawke [mailto:SKrawke@wolverinemail.com]
Sent: Thursday, March 04, 2004 4:16 BPM

To: '"maria.cctter@vw.com'

Subject:

Maria: vyou had asked if the following had been on one of the WG mailings:

vIN: wvweDe3p4 2 i

Rlpharetta, ca [N

The VIN was on the file we used to the November mailing, but the name was
{all of the other information, including the VIN is

identicall.

Let me know if you need anything further - thanks!

Sandi Krawcke

Sales/Service

Wolverine Soluticns Group

Tracking: Recipient Delivery

[ ] Delivered: 3/30/2004 11:46 AM




h

Guastelle, Carol

From: Cotter, Maria

Sent: Tuesday, March 09, 2004 11:15 AM
To: 'skrawke@wolverinemail.com’

Cc: Guastelle, Carol

Subject: RE:

Importance: High

Hi Sandy,

I think you mentloned that this VIN was also included in the May 2003 coll mailing on the
phone, but unfortunately you didn't indicate that here. Could you please confirm for me
that this VIN was also mailed to back in May?

Thank you!
Maria Cotter
VWoA Product Compliance

————— Original Message-—----

From: Guastelle, Carol

Sent: Tuesday, March 09, 2004 11:05 AM
To: Cotter, Maria

Subject: RE:

Thanks for the information. _is the name shown on the VDF.

You menticned that the first mailing was sent 5/2%/03. Was Krista Richards included in
this mailing alsoc?

Thanks,
Carol

————— Original Message-----

From: Cotter, Maria

Sent: Friday, March 05, 2004 7:34 AM
To: Guastelle, Carol

Subject: FW:

Importance: High

Carol,
This is to follow up on your request from yesterday. Please let me know 1f you require
anything further.

Best regards,
Maria Cotter
VWoA Product Compliance

————— Original Message--—---

From: Sandy Krawke [mallto:SKrawkel@wolverinemail.con]
Sent: Thursday, March 04, 2004 4:16 PM

To: 'maria.cotter@vw.com'

Subject:

Maria: vou had asked if the following had been on one of the WG mailings:

vin: wvweD63s42r EGNG

Alpharetta, GA




[ 3

The VIN was on the file we used to the November mailing, but the name was
{(all of the other information, including the VIN is
identical).

Let me know if you need anything further - thanks!
Sandi Krawcke

Sales/Service
Wolverine Scolutions Group




Guastelle, Carol

e _
From: Cotter, Maria
Sent: Thursday, March 04, 2004 10:14 AM
To: 'skrawke@wolverinemail.com'
Cc: Islam, Mirza; Guastelle, Carol
Subject: Mailing Data Needed
importance: High
Sensitivity: Confidential
Hello Sandy,

Could you please review your mailing records for any and all WG (ignition coil} mailings, and confirm for me the mailing(s)
that this vehicle was included in -- | am certain you will find at ieast two occurrences; one being an initial mailing and the
other a renctification. If you could provide this as soon as possible, I'd greatly appreciate it.

vin: wvwprD6e3e42P I
Customer information: INGTNGGEEEEEEEEEE - haretta, GA I

Best regards,

Maria Cotter
VWoA Product Compliance
248-754-4856



Volkswagen of America, Inc.

3800 Hamnlin Read
Auburn Hills, MI 48326
Tel, (248) 754-5000

May, 29, 2003

Dear Volkswagen Dealern:

I am writing to inform you that Volkswagen has begun the ignition coil Service Action of which we had
previously informed you. We will now replace all ignition coils in cars potentially affected, whether a
malfunction has occurred or not. Enclosed for your information is the WG Service Circular.

To best serve your most affected customers, we have designed a staggered approach. We will send
customer letters in “waves” beginning in early June and continuing through December. These waves
will be made up of a combination of customers throughout the United States and Canada with an
inittal concentration on customers driving vehicles that have experienced the higher failure rates.

Attached is a copy of the customer letter. We have asked the customers to make contact with your
service department to schedule an appointment for this upgrade. We will provide you with a list of
vour customers as we contact them.

ignition coil parts will be allocated in conjunction with the customer mailing. If you have any questions
about parts allocation or need assistance, please contact your regional After Sales Manager.

As we go through this process, we ask that you continue to service any customer who requests the
update even if he or she has not yet received the letter.

In conciusion, | want to again thank you for your continued support. | know that this has been a
challenging time for your dealership and we appreciate your efforts to keep our mutual customers
loyai to our brand.

Regards,

Frank Maguire
Vice President
Volkswagen of America, Inc.




st
BUTRUS KHOSHBIN WILSON VOGT, LLP
ATTORNEYS & COUNSELORS
PARK CREEK PLACE
3625 NORTH HALIL STREET, SUITE 740
DALLAS, TEXAS 75219
TELEPHONE (214) 219-1170 * FACSIMILE (214) 219-1173

SHAIN KHOSHBIN CHARLOTTE OFFICE

DIRECT DIAL (214) 219-1161 11520 N. Community House Road
DIRECT E-MAIL skhoshbin@blkwlaw.com Charlotte, NC 28277

February 24, 2004

VIA FACSIMILE (248) 754-4794
AND CMRRR #7003 1010 0004 8295 8943 U

Volkswagen
North American Headquarters - .
3800 Hamlin Road MAR - 3 2004

Auburn Hills, MI 48326

L ur-Attn: Legal Department

~ RE: Fire on or about February 16, 2004 at the NN residence.

Dear Claims/Legal Department:

Butrus Khoshbin Wilson Vogt, LLP is investigating the fire which occurred at 5115
Oakmont Bend, Alpharetta, GA (“the premises™), on or about February 16, 2004. The fire
originated in the Richards’ 2002 Volkswagen Passat (VIN WVWPD63B42PHD. Volkswagen
(“Volkswagen” or “you”) manufactured and designed the vehicle, which caught fire in the
I carage. The fire caused damage to the home and to Mr. and Mrs. Il personal
belongings.

If you have liability insurance, please notify your insurance agent or broker of this matter
immediately. If you do not have liability insurance, or if any insurance carrier is operating under
a reservation of rights, please notify the undersigned in writing of that fact immediately.
Moreover, if you know of anyone else that we should put on notice, please let us know
immediately.

Please be advised that on Tuesday, March 2, 2004, beginning at 10:00 a.m. EST, you

and/or your representatives or investigators are invited to inspect the loss origin area, photograph
same, take physical measurements, and make recommendations as to the preservation of
evidence. On or soon after March 2, 2004, the loss site and/or any portions or contents thereof]
which are not preserved, may be demolished and/or discarded. Moreover, if you know of anyone
else to put on notice of this incident, please forward this notice to same and notify us of their
1dentity immediaiely.

If you do not plan to attend the inspection on March 2, 2004, please advise me in writing
before 5:00 p.m. CST on February 26, 2004,




Legal Department
Volkswagen
February 24, 2004
Page 2

Thank you for your immedjate attention. to this matter.
Sincerely,
BUTRUS KHOSHBIN WILSON VOGT, LLP

G

S. A, KHOSHBIN

SAK/kbh
cc:  Mr. L] Kranats Via Facsimile — (706) 754-1027
Mr. Richard Clark Via Facsimile — (706) 654-2198

Mr. Bruce Edmonds, Geico Via Facsimile — (478) 744-4169




/26/2004 THU 10:11 FAX 248 754 3810 VW CALL CENTER
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BUTRUS KIIOSHBIN WILSON VOGT, LLP

ATTORNEYS & COUNSELORE

- %

FARK CREFK PLACE
625 RORTH HALL STREET. RITIR 740
DALLAS.TEXAR 75219

TRLEMIDNRE 214 22410 ¥ FACSIMILE (344) 2191173

FRAIN KHOs10IN CHARVAIT TR OVIICE

DIRECT 11520 M, m}mw
Dmmtz.'mmm Clhariotto, NC
Fbruary 24, 2004
A {77Q 2374
RR §#7 3298 1
Fim Ellia Volkswagen
Claima/Legal Department

56001 Peachtres Industrial Blvd,
Aflanta, GA 3034)
Attn: Jim €His

RE: Firc on or about February 16, 2004 at the B csidcnce.
Dear Claims/].egul Department:

Butrus Khoshbin Wilson Vogt, LLP is investigatiog the fire which occurred a S115
Oakmont Bend, Alpharstta, GA (“the premises”), on or sbout Februsry 16, 2004, The fire
originaied intho NI 2002 Voliswagen Passat (VIN WYWPDE3B2PINNE). 1t is our
understanding that the Volkswagen, which caughd fire in the [llMlg=rege. was icased through
Jim Filis Volkswagen in Georgia. The fire cansed damage to the home and to Mr. and Mry,
I sl belongings.

If you have Linbility insurance, pleass notify your insurence agent or broker of this matier
immediately. 1 you do not have liability insursace, or if any insurance carrier is operating undes
a resecvation of rights, please potify the uadcrsigned in writing of that fact immediately.
Moreover, if you know of anyone elsa that we shomdd put on notice, please lot us know
immediately.

Plexss be advised that on Tucaday. March 2, 2004, beginnioy 2119:00 a.m. EST you
and/ot your representatives of investigators are invited to inspect the loss origin area, photograph
same, take physical measurements, and make recommendations as o the preservation of
evidence. On or soon after March 2, 2004, the loss site and/or any portions or conteats thereof,
which are not preservied, may be demolished and/or discarded. Morcover, if you know of anyene

elsc to put o notice of this incident, please forwerd this nott v e of thei
identity immediatcly. - P ard this gotics 10 same and notify ux of their

If you do not plan to aticnd the inxpecti March 2, 2004, plezse adyise e In wri
mn&cﬁmE&mM@ﬂ o 0 % g

e
Wy o
%‘W




02/26/2004 THU 10:11 FAX 248 754 3810 VH CALL CENTER [9002/003

n p—— -

Fab-24-04 11:06A P.O3 -

Claimg/Legal Departmem™
Jim Elbs Volkswagen
February 24, 2004

Page 2

Thank you for your immedigtc attention to this matter.
Sincercly,
BUTRUS KHOSHBIN WILSON YOGT,1LP

»

S. A KHOSHBIN

SAK/kbh
cc:  Mr L) Kranats Vis Fagimile (706) 754-1027
Mr, Richard Clark Via Factimile ~ (706) 654-2198

Mr. Bruce Edmonds, Geico Via Facsimile — (478) 7444169




02/26/2004 THU 10:11 FAX 248 754 3810 VW CALL CENTER [@003/003

Fab-24-04 11:0BA , P.O1

BUTRUS KHOSHBIN WILSON VOGT, LLP

ATTORNIYS & COUNSEILORS
PARK CRUMK PLACE
3623 NORTH HALL STREET. SUFTE 790
DALLAS, TRXAS 75219

TELEFHONI (714) 2191170 = KACSIMILE Q14) 2191172

FACSIMILE
To; Tim Ellis Volkswagen From:  Shain S. Khodhbin
Fax:  770-45)-2374 Poges: 3 (imoluding cover sheet)
Phove: Date:  Fcbruary 24, 2004

Tnsured: Fire on or asbout February cc-
16,2004 at the [IM-sidence.
BKWY File No.: 11879

NOTICE

The information contsined in this transmission s privileged and confidential. Tt is intended for the use of
the individual or entity named sbove. ¥ tho roader of this Tessage is not the intended addressoo, the
reader is hereby notifiod that aby considoration, disssmination or dupfication of this communication is
sirictly prohibited. If the addresses has received thiz commupication in crror, pleuce return this
transmission (o us at the above address by mail. We will reimbwse yoa for postage. In additlon, ploasc
notify us mmedistely by phone (call collect).

Thank you.

W6




LAW QFFICES OF

HAWEKINS & PARNELL, LLP

HAwEINS PARNELL & THACESTON, LLP 4000 SUNTRUST FLAZA HAWERINS & PARNELL, LLP
AW A s
NUE 308 PEACHTREE STREET, NE. THE WOODRUMS BUILDING
4814 COLE AVE ATLANTA, GEORGIA 30308-3243
SUITE 550 802 VIRGINIA STREET EAST, SUITE 200
DALLAS, TEXAS 75205 TELEPHONE: 404 614-7400 CHARLESTON, WEST VIRGINIA 25301
TELEPHONE: 214 780-5100 FAX: 404 6814-7500 TELEFHONE: 304 845-8545
WRITER'S DIRECT: (404) 614-7559 E Cg E E

wwood(@hplegal.com

October 13, 2005 0CT 17 2005

Mr. George B. Blake
Volkswagen of America, Inc.
600 Sylvan Avenue
Englewood Cliffs, NJ 07632

Re:

_ et al, v. Volkswagen of America, Inc., et al.

Ctvil Action File No.: 05A36983-3

Dear Mr. Blake:

Enclosed please find a copy of the following for your review:

1.

10173271 vl

Plaintiff || r st Set of Interrogatories to Defendant Volkswagen of
America, Inc.;

Plaintiff _ First Requests for Admissions to Defendant

Volkswagen of America, Inc.;

Plaintiff NG vi:s: Se: of Interrogatories to Defendant Volkswagen of
America, Inc.; and

Plaintiff | st Requests for Admissions to Defendant Volkswagen
of America, Inc.




LAW OFFICES OF

HAWwKINS & PARNELL, LLP

Mr. George B. Blake
October 13, 2005
Page 2

After you have had a chance to review the enclosed documents, please call me to discuss
your evaluation of the above-referenced matter.

Very truly yours,
HAWKINS & PARNELL, LLP
William T. Wood, IlI

WTW/skk
Enclosure(s)

10173271 v1
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BUTRUS KHOSHBIN WILSON VOGT, LLP

ATTORNEYS & COUNSELORS
PARK CREEK PLACE
3625 NORTH HALL STREET, SUITE 740
DALLAS, TEXAS 75219

TELEPHONE (214) 219-1170 * FACSIMILE (214) 219-1173

SHAIN KHOSHBIN CHARLOTTE OFFICE
DIRECT DIAL (214) 219-1161 11520 N. Comntunity House Road
DIRECT E-MAIL skhoshbin@bkwlaw.com Chadotte, NC 28277

April 15, 2005

This letter is sent as part of compromise/settlement negotiations, as well as an offer to compromise/settle.
. Pursuant to the applicable rules of evidence, all portions are inadmissible as evidence.

VIA FACSIMILE: 201-894-5498

& VIA CM/RRR # 7004 2890 0001 6458 5058

Carole Guastelle

VW Office of the General Coungel
Product Liaison Group

600 Sylvan Avenue

Englewaod Cliffs, NI 07632

RE:  Fire Caused By 2002 VW Passat [VIN: WwweDs3842P [l
At TheiHome On February 16, 2004

BKWYV File: 11879 , |

Ms. Guastelle:

I'have enjoyed our conversations, and look forward to continuing to work with you to
efficiently and amicably resolve this claim. In that regard, per your request, I send you the
following letter and damages documentation.

L INTRODUCTION

Butrus Khoshbin Wilson Vopt, LLP has been retained to recover the damages incurred as
the et of the i o (RN nore rove - R,
Alpharetta, Georgia, on or about February 16, 2004 (“fire” or “loss™). As you know, the
defective 2002 Volkswagen Passat {“vehicle”) caused the fire; and the fire caused

extensive damage to the home and personal property.
L. PURPOSE OF THIS LETTER

Via certified mail, we are sending you the [ NERNGTcTcNGNGNG Settlement Brochure for
your review. It includes documentation of the damages incurred as a result of the fire caused by the

VW vehicle, as well as the Forsyth County Fire Department Report regarding the fire.

Sumneh



9

Carole Guastelle

April 15,2005
Page2

Once again, I send this letter in a good faith attempt to amicably resolve this claim
without the need for pursuing format litigation against VW. In my experience, I have found that
reputable manufacturers, as well as seasoned attorneys, risk/claims managers, adjusters, and
businesspeople alike, usually prefer to approach/resolve such disputes in a reasoned and

business-like manner before suit, rather than compound the situation with court proceedings,
attorneys’ fees and litigation costs.

L. SUMMARY OF FACTS

As you know, the] I basically new - though defective - VW Passat caused this
fire. More specifically, while driving the vehicle on Sunday, February 15, 2004, Mrs. IINIEGIGINE
noticed it had reduced power. When Mrs. [l tricd to diive the vehicle later in the dayto’
pick-up her daughter, she noticed it still was running poorly, had rough idling, and the “check
engine” light was illuminated. Therefore, she turned around, parked the vehicle in the garage,
and picked-up her daughter with Mr. NIl trock. That evening, Mr. I checked the
vehicle's oil level [which was normal] and “revved” the engine. According to M. I

vehicle was “running rough.” He advised Mrs. JJJillto make arrangements to have the car
serviced the following day.

On Monday, February 16%, the I called VW roadside assistance to have the
vehicle towed into the repair shop. A representative of VW roadside assistance called to say he
was approximately two (2) hours from the residence, and would call when he was
closer. He called again when he was 10 minutes from the house. Unsure if the vehicle would be
towed from the front or back, Mrs. I started the vehicle for the VW roadside assistance
representative, and went inside the house,

A short time later, Mrs. [JJJllheard the smoke detectors go off. Upon hearing the
detectors, Mrs, BB ran upstairs to make sure her danghter was alright, then ran through the
upstairs of the house — but did not see or smell any fire/smoke. When she went back downstairs,
Miss. viewed smoke in the kitchen, which is located immediately off Fhe garage, When
Mrs. entered the garage, there was smoke and flame coming from under the hood of
the vehicle. She immediately turned the car off and removed the key from the ignition. When
she opened the hood, Mrs. [N described it as like “a barbeque on-the top of the engine,
flames were shooting up from the top of the engine.” Mrs, then dropped the hood
down, got her daughter, and called “911.”

According fo experts at the inspection, as well as the Vehicle Inspection Report by
Michael Zazula [VW Product Liaison Engineer], the fire originated in the vehicle’s engine
compartment. Moreover, the I statements about the vehicle are consistent with the
defect described in VW recall information concerning defective ignition coils.




Carole Guastelle
April 15, 2005
Page 3

IV. AMICABLE RESOLUTION

As requested in your earlier correspondence, we are submitting to you documentation of
the damages incurred as a result of the fire caused by the VW vehicle. Furthermore, we
vespectfully request that VW pay the damages suffered as a result of this fire. Therefore, at this
time and solely for the purposes of this settiement letter, we request that VW pay $359,007.49.
This demand does not include any amounts paid by theﬂ auto insurer, GEICO, for
payraents relating to the vehicles. In exchange for this payment, the I and their
subrogating homeowners® insurer, Central Mutual Insurance Company, will release VW from ail
their cleims arising from the fire. If not amicably resolved, additional costs, expenses and
interest may be sought as part of formal litigation. ‘

V. CONCLUSION

We look forward to attempting to resolve this matter amicably. Nonetheless, if we do not
hear from you within fifieen (15) calendar days of the date of this letter, we will have to assume
VW has rejected this offer and do not wish to pursue any amiable resolution, which would be
unfortunate. I look: forward to hearing from you soon.

Sincerely,
BUTRUS KHOSHBIN WILSON VOGT, LLP

G

S. A. KHOSHBIN

SAK/dar . ‘
Enclosures I




BUTRUS KHOSHBIN WILSON VOGT, LLP

ATTORNEYS & COUNSELORS
PARK CREEK PLACE
3625 NORTH HALL STREET, SUITE 740
DALLAS, TEXAS 75219 *

¢ : TELEPHONE (214) 219-1170 * FACSIMILE (214) 2191173
FACSIMILE

Carole Guastelle . . .
To: . VW Office of the General Counsel From: Shain 8. Khoshbin

Fax: 201-894-54%8 Pages: 4 (including cover sheet)
Phone: Date: April 15, 2005
R" . lnsured: Fire on or about cc:
< Februai 16, 2004 at the :
residence. _

BKWYV File No.: 11879

MESSAGE

NOTICE

The information contairied in this transmission is privileged and confidential. 1t is intended for the use of
the individual or entity named above, If the reader of this message is not the intended addressee, the
reader is hereby notified that any consideration, dissemination or duplication of this communication is
strictly prohibited. If the addressee has received this communication i efror, please retum this
transmission to us at the above address by mail. We will reimburse you for postage. In addition, please
notify us immediately by phone (call collect).

Thank you.




.

'VOLKSWAGEN CI1Y

~C J  Auvor

Office of the Generd Counsel
Produd Liison Group

April 22, 2005 o 600 Sylvan Avenge

Englawood Ciffs, NJ 07632
Tel. {201) 227-7900
Fax (201) $94-5498

Shain S. Khoshbin, Esq _
Butrus Khoshbin Wilson Vogt, LLP
3625 North Hall Street, Ste, 740
Dallas, TX 75219 .

Re: IR ssidence Fire
Your File: 11879
DOL: 2/16/2004

EGEIVE

APR.2 8 2005

Dear Mr. Khoshbin:

We have once again reviewed your claim regarding the captioned incident
involving theﬁ 2002 VW Passat, VIN WWPD63B42P Il and have
already accepted responsibility for the damage to this vehicle.

However, as the I did not respond to either one of the recall letters sent
to them prior to the incident, we cannot accept responsibility for their faifure to
respond - or maintain their vehicle - or the resulting damage fo their residence.
In view of the above, we cannot give further consideration to your claim,.

Sincerely,

s 1 g
¢ ;Wq
CaroVGuastelie




BUTRUS KHOSHBIN WILSON VOGT, LLP
ATTORNEYS & COUNSELORS

PARK CREEK PLACE
3625 NORTH HALL STREET, SUTTR 740
. DALLAS, TEXAS 75219

TELEPHONE (214) 219-1170 ® FACSIMILE (214)219-1173

SHAIN KHOSHBIN CHARLOTTE OFFICE
DIRECT DIAL (214) 219-1161 11520 N. Commuaity House Road
DIRECT B-MAIL skhoshbin@bkwlaw.com Charlotts, NC 28277

April 29, 2005

VIA FACSIMILE: 201 -894-5498
& VIA CM/RRR # 7004 2890 0001 6458 5126

Carole Guastelle .

VW Office of the General Counsel
Product Liaison Group

600 Sylvan Avenue

Englewood Cliffs, NJ 07632

RE:  Fire Caused By 2002 VW Passat [VIN: WvwPD63s42P |l
At The Il Home On February 16, 2004
BKWV File: 11879

Ms. Guastelle:

Thank you for your letter dated April 22, 2005. Ilook forward to your returning my calls,

In the meantime, please be advised that the Il did not receive any recall notices prior
to the fire caused by the VW Passat. Please provide me with a copy of the information/proof upon

which you are relying for your allegation that “the Richards did not respond to either one of the
recall letters sent to them prior to the incident.”

Frankly, Carol, it seems odd that VW raises this issue now, after you sent me a letter
confirming our conversation on April 5, 2004 and requesting that I submit the B o and
damages documentation to your attention for review. Ilook forward to hearing figm you soon.

Sincerely,

BUTRUS KHOSHBIN WILSON VOGT, LLP

G

S. A. KHOSHBIN
SAX/joy




VOLKSWAGEN

OfHice of tha General Counsel

iison Gi
June 18, 2004 Product Liaison Grove
600 Sylvan Avenue

Englewood Cliffs, NF 07632
Tel. (201) 227-7900
Fax {207) 894-5498

S. A Khoshbin, Esq.

Butrus, Khoshbin, Wilson, Vogt, LLP
3625 North Hall Street, Ste. 740
Dallas, TX 75219

Re: M csidence fire of 2/16/04
VIN WWWPDB3B42P

Dear Mr. Khoshbin:

As requested in your letter of June 4, 2004, enclosed please find copies of recalls, etc., affecting
1989-2002 VW Passats,

Our engineer’s inspection report and service records covering the captioned vehicie are also
enclosed.

Please contact us again upon completion of your investigation.
Sincerely,
Carol {Auastelle

Encl.




Jun-04-04 10:57A . aea
s
W\ p}VJ | " PR 4

BUTRUS KHOSHBIN WILSON VOGT, LLP

ATTORNLYS & COUNSELORS

PARK CREHK PLACE
3625 NORTII HALL STREKT, SUITE 740
DALLAS, TEXAS 75219

TELEPHONE (214) 219-1170 FACSIMILE (204) 219-1173
SHAIN KHOSHBIN . CIHARLOTUL: OFFICH

DIRECT DIAL.(214) 219-1161 11520 N. Comruunily House Road
IMRECT E-MAIL skhoshbinggbloalaw.com Charlutle, NC: 28277 :

June 4, 2004

VIA FACSIMILE 201-894.5498

Carole Guastelle
VW Office of the General Counsel
Product Liaison Group

600 Sylvan Avenue
Englewood Cliffs, NJ 07632
RE:  Fire on or about February 16, 2004 Wesidence involving 2 2002
VW Passat (VIN: WVWPDG3B42pP ‘

BKWV File: 11879
Dear Ms. Guastelle:

The adjustment on this matter is proceeding. Upon completion, we will provide you with
all damage documentation with regard to this loss.

In the meantime, T would appreciate receiving from you a copy of any service records
xelating to the vehicle, as well as recalls, safety nolices, technical service bulletins, warmnings or
similar documents affecling 1999-2002 Passats; and any documents reflecting any defect
investigation(s) opened by the NHTSA rclating lo 1999-2002 Passats. Additionally, if your
experis have provided you with any memorandums ot reports as a resull of the last inspection, T
would appreciate a copy of those also.

If you have any qucstions, please do not hesitate (o call.
Sincerely,
BUTRUS KHOSHBIN WILSON VOGT, LLP

Y

S. A. KHOSHBIN




VOLKSWAGEN

August 24, 2005 Office of the General Counsel
Product Liaison Group
600 Sylvan Avenue
Englewoad Cliffs, NJ 07632
Tel. {201) 227-7900

Fax (201} 894-5498
Bill Wood, Esq.

Hawkins & Parnell

A000 Sun Trust Plaza

303 Peachtree Street, N.E.
Atlanta, GA 30308

Re: o Central Mutual Insurance v. Volkswagen of America, Inc., et al

Dear Bill,

Enclosed is an undated letter we received from Mr. Rodney Woods conceming the
referenced case.

In his letter, Mr. Woods seeks indemnification for both Jim Ellis Volkswagen, Inc., as well
as .Jim Ellis Motors, Inc. in the referenced case.

I have reviewed this file and approve conditional indemnification for both Jim Ellis
Volkswagen, Inc., and Jim Ellis Motors, Inc. in this matter.

If after your review of this file you concur with my feelings regarding this request, please
then proceed with conditional indemnification of both Jim Ellis Voltkswagen, Inc. and Jim
Ellis Motors, Inc. in this matter and advise all interested parties accordingly.

Should you have any questions, please do not hesitate to contact me.

George B. Blake
Team Leader — Product Liaison
Volkswagen of America, Inc.

enclosures
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5901 PEACHTREE INDUSTRIAL BLVD, ATLANTA, GA 32341

George Blake

Product Liability
Volkswagen of America
3800 Hamlin Road
Auburn Hills, MI 48326

NS and Central Mutual Insurance Complaint

Case No. 05A36983-3

Dear Mr. Blake

I am writing this letter in reference to a complaint that has been filed against
Volkswagen of America and Jim Elfis Volkswagen Inc. in Dekalb County Georgia. This
complaint alleges that Jim Ellis Volkswagen Inc. has conducted itself in negligent acts or
omissions. 1t s our undorstanding tha: ISR . .cc it 2002
Volkswagen from Jim Ellis Motors Inc. not Jim Ellis Volkswagen Inc,

We are requesting Volkswagen of America to indemnify, defend, protect, and hold
Jim Ellis Volkswagen Inc, and Jim Ellis Motors Inc, our officers, managers, and
employees harmless, from any fines, penalties, claims, or other liabilities that may arise
from this suit in accordance with our dealer franchise agreement.

Please feel free to contact me with any further questions that you may have regarding
this matter.

Sinj%g

Rodney Woods

General Manager

Jim Ellis Volkswagen Inc.
770-458-6811

VOLKSWAGEN O CHAMBLEE

PHONE: {770} 458-6811 FAX: (770) 214.81817 WAW, JIMELLIS. COM




Banks, STUBBS, NEVILLE & CUNAT, LLP

ATTORNEYS AT Law
309 P1xkLe FERRY RoAD, BLpG. ¥

Rave Bangs 111 .
Ro#ReT §. STunes 111 Cunaving, GEORGIA 30040
J. Rucnapp Nevite
Mak¢ N, CuNat
Taacy ANN Mooke

August 10, 2005

Mr. Jim Ellis

Jim Ellis Auto Dealerships
5901 Peachtree Industrial Blvd.
Atlanta, Georgia 30341-1630

Re: NN Contral Mutsl Insurance

{770)887-1209
1-877-724-8510

Fax: (770) 889-5898
www.bslllaw.com

Campany_v. Voli{swaaen of Amerjca and Jim Ellis Atlanta, Inc.

State Court of Dekalb County
Case No. 05A36983-3

Services rendered;

Receipt of documents served on Jim Ellis Atlanta, Inc. and forwarding ‘
10 JIM BLES ...t s $75.00

Gielients\ELLIS. YIM\Richards\fee. let.wpd




f

‘.:( 2B : Banks, Stuks, NsviLLE & Cunar, LLP
m ATTORNEYS AT LaW
309 PraxLs Ferry Roap, Bipe. F

Rt Banxs il

RosiRTA;K;TuaasllI CumMNG, GEORGLA 30040 (770)887-1209
J. Ricianp NeviLLe 1-877-724-8510
Magrc N. Cunar Fax:(770) 889-5898

www.bsnlaw comn

TRACY Ann Mooag

August 10, 2005

CERTIFIED MAYL, NO. 7002 2030 0005 4575 6136
RETURN RECEIPT REQUESTED

Mr. James E. Ellis

Vice President

Jim Ellis Auto Dealerships

5901 Peachtree Industrial Blvd.

Atlanta, Georgia 30341-1630

Re: [N Ccocl Mucal Insorance
Company v. Volkswagen of America and Jim Ellis Atlanta, Ing.

State Court of Dekalb County
Case No. 05A36983-3

Dear Jimmy:

Enclosed you will find the original documents our office received in my capacity as
registered agent for Jim Ellis Atlanta, Inc. 'We have retained a copy for our files.

Under our agreement, we understand that you will handle any response that may be
necessary, unless we are instructed otherwise.

Ploase give us a call if you have any questions.

Sincerely,

Kelh Moore
Legal Assistant to Rafe Banks IIT

Enclosures

Gi\clients\BLLIS JIM\Richards\jim! let.wpd




Aug-18-05  03:10pm  From- T-888  P.002/002 R-932

—CC0
LINDABURY

McCormick & ESTARROCK, DA,
Atlorneys at Law
James D, DeRose

August 18, 2005

Mr. George Blake

Volkswagen of America, Inc.

600 Sylvan Avenue

Englewood Cliffs, New Jersey 07632

Re: Vittor v. YWOA

vw# I

Dear George:

As you know, the above matter settled in its entirety, Under the terms of the setilement,
the plaintiff will present her car for the sofiware update. In addition, VWOA will pay the
plaintiff the sum of $7,000 in full and final settlernent of any and all claims, asserted or
unasserted, in this matter, and $7,000 to Galex Wolff, for attorneys’ fees,

Accordingly, would you please be so kind as 1o issue VWOA’s check payable to
Lindabury, McCormick & Bstabrook Attorney Trust Account in the amount of $14,000.00. 1
will deposit the check in our Trust Account and disburse this amount to the plaintiff and her
attorney’s once I have received the executed Release and dismissal document.

If you have any questions regarding this matter, please let me know

Very truly yours,

LINDABURY,. McCORMICK & ESTABROOK

M)

es D. DeRose
JDD;jm
334237v1/ASE
L ) -
www, [Indabury.com .
NEW JERSEY | 33 CARDINAL DRIVE | RO, BOX 2369 | WESTFIELD, N] 070U01-2389 {  (908) 213-G600 | FAX (00U) 24)-5078
NEW YORK | 15 DROADWAY | SUITE 2400 | NEW YORK, NY 10004 | (212 T 2-4400 1 TAX {212) 269-5010

Plaase Jh'pf.v te New Jeracy Q[rh'\'
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BUTRUS KHOSHBIN WILSON VOGT, LLP

ATTORNEYS & COUNSELORS

PARK CREEK PLACE
3625 NORTH HALL STREET, SUITE 740
DALLAS, TEXAS 75219

‘ TELEPHONE (2i4) 2191170 * FACSIMILE (214)219-1173
SHAIN KHOSHBIN CHARLOTTE OFFICE

DIRECT DIAL (214)219-115t {1520 N, Community House Road
DIRECT E-MAIL skhoshbin@bkwlaw.com Charlotte, NC 28277

April 29, 2005

VIA FACSIMILE: 201-894-5498
& VIA CM/RRR # 7004 2890 000] 0438 5126

Carole Guastelle

VW Office of the General Counsel
Product Liaison Group

600 Sylvan Avenue

Englewood Cliffs, NT 07632

RE:  Fire Caused By 2002 VW Passat [VIN: WVWPD63B42P-
At The IS Home On February 16, 2004
BKWYV File: 11879

Ms. Guastelle:
Thank you for your letter dated April 22, 2005. I look forward to your returning my calls.

. In the meantime, please be advised that the Richards did not receive any recall notices prior
to the fire caused by the VW Passat. Please provide me with a copy of the information/proof upon
which you are relying for your allegation that “the Richards did not respond to either one of the
recall letters sent to them prior to the incident.”

- Frankly, Carol, it seems odd that VW raises this issue now, afler you sent me a letter |
contirming cur conversation on April 5,2004 and requesting that I submit the Richards® claim and
damages documentation to your attention for review. I look forward to hearing from you soon, -
Sincerely,
BUTRUS KHOSHBIN WILSON VOGT, LLP
S. A, KHHOSHBIN

SAK/joy




BUTRUS KHOSHBIN WILSON VOGT, LLP

ATTORNEYS & COUNSELORS
PARK CREEK PLACE
3625 NORTH HALL STREET, SUITE 740
DAILAS, TEXAS 75219

TELEPHONE (214) 219-1170 * FACSIMILE (214) 219-1173

SHAIN KHOSHBIN CHARLQTTE OFFICE
DIRECT DIAL (214)219-1161 11520 N, Community House Road
DIRECT E-MAIL skhoshbin@bkwlaw.com Charlotte, NC 28277

April 29, 2005

VIA FACSIMILE: 201-894-5498 R E @ E EWE '

& VIA CM/RRR # 7004 2890 0001 6458 5126
MAY 2 2005

Carole Guastelie

VW Office of the General Counsel
Product Liaison Group

600 Sylvan Avenue

Englewood Cliffs, NJ 07632

RE:  Fire Caused By 2002 VW Passat [VIN: WWWPD63B42P |}
At The Il Home On February 16, 2004
BKWYV File: 11879

Ms. Guastelle:
Thank you for your letter dated April 22, 2005, Ilook forward to your returning my calls.
In the meantime, please be advised that the INIMll did not receive any recall notices prior
to the fire caused by the VW Passat. Please provide me with a copy of the information/proof upon

which you are relying for your allegation that “the INEMMlldid not respond to either one of the
recall letters sent to them prior to the incident.”

Frankly, Carol, it seems odd that VW raises this issue now, after you sent me a letter
confirming our conversation on April 5, 2004 and requesting that I submit the [ Nl claim and
damages documentation to your attention for review. 1look forward to hearing from yOu So01.
Sincerely,
BUTRUS KHOSHBIN WILSON VOGT, LLP
S. A. KHOSHBIN

SAK/joy




8/25/2005

Blake, Gegge

From: Renken, Cotmelius Ernst, Dr. (K-GL-V1)

Sent: Thursday, August 25, 2005 11:59 AM

To: Moorhead, Lynn; Blake, George

Cc: Cameron, Robert

Subject: AW Il and Central Mutual Insurance v. VWOA, et al

Dear Lynn and George,

If $ 360.000 is a somewhat realistic demand, and if we may have to pay that amount in the end | think we should a reserve
at that amount. In addition we should make a reserve for legal fees which | would estimate for the moment at least $
25.000.

Best regards,
Cornelius

--—---Urspriingliche Nachricht-----

Von: Blake, George

Gesendet:  Donnerstag, 25. August 2005 13:06

An: Renken, Cornelius Ernst, Dr. (K-GL-V1)

Cc: Cameron, Robert; Moorhead, Lynn

Betreff: I - Central Mutual Insurance v. VWoA, et al

Hello Dr. Renken,

Please be advised that we have received the referenced Law suit alleging an ignition coil
related fire to a 2002 Volkswagen Passat (VIN: WWWPD63B42P365746). This case is unique
in that the alleged fire occurred while the vehicle was parked in the garage of the home of
the Plaintiff's. The alleged vehicle fire resulted in extensive fire damage to the Plaintiff's
home.

This is an Insurance Company that is suing us, as they claim this incident was a direct
result of the ignition coils. The Insurance Company has presented us with an estimate to
repair the house and replace damaged personal items at approximately $360,000 dollars.

As there is potential exposure for a significant settlement, or, jury award in this case, we
have assigned this case the Personal Injury number of ﬂ

Additionally, Joe Muenichsdorfer paid the Insurance company $20,876.20 for the vehicle
back in October of 2004.

Lynn Moorhead has asked that you contact her regarding what should be put in reserve for
this matter.

Should you have any questions, please do not hesitate to contact me.
George B. Blake
Team Leader - Product Liaison

Volkswagen of America, Inc.
600 Sylvan Avenue




Government Employees Insurance Company
GEICO General Insurance Company

GEICO

GEICO Indermnity Company
—I1ID e : GEICO Casualty Company
D | R E G T Criterion Insurance Agency, Inc.
1-800-841-3000 (Colonial County Mutual Ins.)

One GEICO Center
Macons Georgia 31296-0001

October 15, 20867 2.1 2004
Yolkswagon of America 57//&{,77?3%13 P

600 Sylvan Ave.
Ingelwood Cliffy, NJ 07632-3120

INSURED: ,

YOUR INSURED: Volkswagon Of America Inc Ciﬁr”
YOUR CLAIM #: Krista—-Richards

YOUR YEHICLE: unk UNK /02 2/ 0¥
TAG #: Unk

" Dear Ms. Guastelle: [U Vlﬁr//&ﬂé Z)V@ 4¢Q7_9-

Our investigation shows your insured to be at fault in the
accident.

= our vehicle was declared a total loss. Documentation
is attached. Please homor our claina.
Apount paid to the insured: $20,376.20
Insured?s Deductible: $500
TOTAL: $20+.876.20

THANKS FOR YOUR PRONPT ATTENTION.

Sincerely,

WENDI THOMAS—-WELKER S803R

PAYMENT RECOYERY UNIT 800~841-8842 x1534
GEICO General Insurance Company

35

PLEASE REFER TO OUR CLAIM NUMBER WHEN
WRITING OR CALLING ABOUT THIS CLAIM
SL154 - CLL14
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'

BOVIS, KYLE &BURCH, LLC

STEVEN J. KYLE, P.C. ATTORNEYS AT LAW
Kyle@boviskyle.net 53 PERIMETER CENTER EAST TEL (770) 391-9100
THIRD FL.OOR FAX (770) 668-0878

ATLANTA, GEORGIA 30346-2298
July 29, 2005

Cobb County Sheriff
Attention: Civil Section
185 Roswell Street
Marietta, GA 30090

Re: ’Central t al Insurance .:

Inc., and J\lm Elhs Atlanta, Inc.

v .
-
B !

Company v. Volkswagen of Amerma
Dekalb County Civil Action File No.

"
Dear Sir'Madam: -

Please serve the enclosed Second Original Summons and Complaint upon the
Defendant, Volkswagen of America, Inc., ¢/o Corporation Process Company at the
address indicated on the Sheriff’s Entry of Service.

Qur check in the amount of $25.00 is enclosed to cover your filing fee. Please
furnish us with a Return of Service .

Thank you for your attention to this matter,
Sincerely,

koG Lote g

Steven I. Kyle, P.C.

SIK/ajy
Enclosures

174552-1
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02/20/2004 at 09:13 AM File# 62910-00046057 c
owner : [N Appraise.
2002 VW PASSAT GLS 4-1.8L-T 4D SED BLACK
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GEICO
PO BOX 523
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VDF/Claim Information for: WvwPD63B42P ||

Vehicle information
Model Year 2002 Status Active Shipping Num 024
Make/Model/Sub VLK /PAS / Passat GLS Eng Family Invoice Num 02611
Sales Model 3B34K5 Prod Date 0371372002 Invoice Date
Factory Model 3B34K5 Ign Key Order POE uo
Exterior Color BLACK EXTERIOR A/C Installed Deliver POE  UO
Source US Delivery from Europe
Interior Color BLACK Engine# AWM 118745
In Service Date  04/13/2002 Expires Miles
Demo Ext Num Base Warranty 04/2006 50
Addl Wrnty Num Demo Warranty 0
# Claims 2 $%$116.00 Addl Warranty 0
Addl Wrnty Typ Not Applicable
Ordered By 407588 Brunswick CCC
Billed To 407228 Jim Ellis Motors, Inc.
Sales Options PHL,PJ6,PLD,RMA
Factory Options  PHL,PJ6,PLD,RMA ST5
Purchase History
Dealer ID| Dealer Name Delivery Date Kind of Sale Customer
107228 Jim Ellis Motors, Inc. 04/13/2002 New Incentive B Krista Richards
Repair/Campaign History
Dealer ID| Dealer Name Claim |Type|Part Id |Part Description Repair Date| Paid Amt [Odom Unit| Measure | Audit |Ct
407228 Uim Ellis Motors, Inc. 18452BC | FM | 2776 INSTOCK VEH - TESTED 2002/04/15 $15.00 (OMiles 200217199
407228 Uim Ellis Motors, Inc. 18452AC | FM | OPDI VW DELIVERY SATISFACTIO 2002/04/13 $101.00 OMiles 200218198
Camp LDescription Disp|Reimb.| Dealer ID | Dealer Name Claim | Audit
W IGNITION COIL REPLACEMENT N
)M(lNSTALL RR WHEEL HOUSE LINER N
WV IREFLASH TCM - PASSAT 1.8L AUTOMATIC N
/YV ECM FLASHING - 2002 PASSAT 01-02 A4/AG N




Case 040092572

Customer: Ms—
Program: Customer Relations

Status:  02/26/2004 Addendum Added
Source: Phone

Assigned: Neda Miladinovich (MILADIN)

Reasons
CATEGORY / TYPE / REASON

Vehicle:

Production Date:
Odometer:

Wty Start Date:
Dealer:

PART DESCRIPTION

2002 Volkswagen Passat
WVWPDG3B42F

3/13/2002

Miles

04/13/2002

Jim Ellis Motors, Inc. (407228)

ASST REQUEST RESOLUTION

Safety / Vehicle / Vehicle Fire

Contacts

ENGINE BLOCK

02/26/2004 09:47:03 MILADIN Call From FOM/QTM - Joey Heard

Not Applicable Not Applicable

QTM called yesterday states customer's attorney sent a letter to dealer advising vehilce caught on fire and it caused

damaged to the house. RC adviased

40092572 Page 1 of1




VDF/Claim information for: WWPD63842P | I

Vehicfe Information

L

Model Year 2002 Status Active Shipping Num 024
Make/Model/Sub VILK/PAS /Passat GLS Eng Family Invoice Num 02611
Sales Model 3B34K5 Prod Date 03/13/2002 Invoice Date
Factory Model 3B34K5 Ign Key Order POE uo
Exterior Color BLACK EXTERIOR AIC Installed Deliver POE Uo
Source US Delivery from Europe
Interior Color BLACK Engine# AWM 118745
In Service Date 04/13/2002 Expires Miles
Demeo Ext Num Base Warranty 04/2006 50
Addl Wrnty Num Demo Warranty 0
# Claims 2 $116.00 Addl Warranty Q
Addi Wrnty Typ Not Applicable
Ordered By 407988 Brunswick CCC
Billed To 407228 Jim Ellis Motors, Inc.

Sales Options PHL,PJ6,PLD,RMA
Factory Options PHL PJ6,PLD,RMA,STS

Purchase History

EDealer ID| Dealer Name Delivery Date Kind of Sale Customer
:497228 Jim Ellis Motors, Inc. 04/13/2002 New Incentive B Krista Richards

Repair/Campaign History

i'Dea!er ID! Dealer Name f Claim |Type|Part Id |Part Description Repair Date} Paid Amt i{Odom Unitj'_M_easuref Audit [Ctr|
1407228 Jim Eilis Motors, Inc. | 18452BC | FM | 27T6 |BATTERY TESTED OK, 2002/04/15 | $15.00 OMiles  1200217]09
. 407228 Jim Ellis Motors, Inc. | 18452AC | FM | OPDI_|VW DELIVERY SATISFACTIO 2002/04/13 | $101.00, OMiles  200218[98 |
fCam;; .Description Disp|Reimb.| Dealer ID | Dealer Name . Claim i Audit :

WG IGNITION COIL REPLACEMENT N 1 5

| WK INSTALL RR WHEEL HOUSE LINER N }

PWY Unknown ¢ N |

| YF_IECM FLASHING - 2002 PASSAT 01-02 A4/A6 N 5 ;




Volkswagen of America, Inc.

Vehicle Inspection Report

Date: March'9,2004: -

To: File o
From: * MichaelZazula:-
Subject: [IIRK Ins

The vehicle listed below was inspected on March 2, 2004, at:

Alpharetta GA

Vehicle located inside the garage of the above location,

Vehicle Data: 2002 Volkswagen Passat 1.8T GLS Black Exterior
VIN #: wywPD63842P|
Owner Data:
Note:
The vehicle was inside the garage. which is part of the house, The house sustained damage in this
incident,
Exterior:
« Extensive fire damage to the entire vehicle.

= All of the tires have been consumed, exposing the steel cords/belts.
» The outer hood skin has separated from the inner support.




Engine Compartment:

Damage to the entire engine area. Many andillary components have been damaged and or
consumed by the fire,
The fuel clamps remain on the fuel line.

Interior:

Trunk:

The fire has consumed the interior.
The steel seat frames remain.

The trunk and it's contents have been consumed.

Customer Comments:

Customer states that on the morning of 02,15.04, she ran some local errands in her Passat.
{No running preblem reported, weather damp/cold)

She arrived home around noon, her daughter called her to pick her up. This was
approximately 30 mins. After she returned home from running her errands.

She got into the Passat backed out of the driveway and into the court/circle; noticed vehicle
was running “rough”; MIL on, first time noticed. Proceeded approximately 2 blocks fo the
stop sign.

Makes a K-turn and proceeds back home due to rough running condition, does not want to
“break-down” on the road.

Parks Passat in driveway picks up daughter with her husband’s pickup truck.

Approximately 3prn, she clears out the garage to make room for the vehicle. Has never parked
vehicle in the garage. Pulls Passat into the garage, from the driveway, believes the engine
may he “wet"” wants to dry it out inside the garage. Does not notice if it is running rough, MIL
is on; Ms. INIIIIM proceeds into the house after turning the vehicle off.

Approximately 6pm, she and her husband who has since returned from work, enter the
garage. Mr. Jllchecks the oil level, which appears normal, in his opinion, starts the
vehidle in the garage, and starts “rewing” up the engine, Ms, I stated, * the engine
sounded like it was running rough while the husband was rewving it up”. Ms. _states
MIL on, vehide was not driven or moved during this time. Mr. Il remarked to Ms,
I c:l the dealer tomorrow and have it towed in”. Vehicle was turned off, they both
entered into the house. Vehicdle in garage overnight.

End of Sunday 02.15.04 events,

Monday 02.16.04

Ms. I 5|5 \Volkswagen roadside assistance to pickup her vehicle. 8:30 am. They inform
her it will be about approximately 1 to 1 ¥2 hours before they arrive at the house.
Approximately 9:45 am roadside assistance calls for spedific directions, at this time Ms.

states * I went info the garage, opened the garage door,(behind the Passat,

2 car garage) then I started the Passat, I didn’t know what way the tow truck was
gaoing to tow it so I started up and went back inside the house”. (She does not
remember if MIL was on; the vehicle was running un-attended, inside the garage.)

*5 Minutes later the smoke alarm in the house started going off, I ran upstairs to see if my
daughter was alright, she was fine, ran through the house, but could not smell/see anything. I
then proceeded to the garage, through the house. When I opened the door to the garage, I
could see smoke coming from the hood line where the fenders meet the hood.”

*I opened the drivers door, turned the key off, (does not know if the engine was still running
at this time) which I realized [ater when I found the key in my back pocket and opened the
hood release, I went to the front of the ¢ar and opened the hood. It was like a barbeque on
top of the engine, flames were shocting up from the top of the engine. I dropped the hood. I



opened the other garage door at this time to get the smoke out of the garage. I ran out of the
garage and back into the house through the front door, I got my daughter out and called the
fire department. The tow truck driver arrives at some point during this time.” (This incident
took place in 5 minutes as described by Ms.

s At this point the house is involved, fire department arrives and extinguished the fire.

Conclusions:

+ The fire incident appears to have originated in the engine compartment.
o It does not appear ta be a “fuel-fed” fire.

+ The fire incident resulted in damage to the house,

» I hold these opinions to a reasonable degree of engineering certainty.

Michael Zazula
Product Liaison Engineer
Volkswagen of America, Inc.
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MODEL LOAD# S/R
63

$eRIAL----- MBER COLOR
wvaosswzp% ) A1AL 3B34K5 65746 004A
A/R-040202 SPEC- PRIORITY-I LOCATION-1-71-3

AP031010
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INSTALLED INSTALLED
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RECEIVING
NT
‘ VEHICLE PREP CENT

DEALER—407228 Jim Ellis Motors. Inc.

c Marietta
}
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Part Code  |Part Description

Def.

7018]Dash Board

82581 Windscreen Water Indicator

57085fIgnition Key 24705Engine Warning Ligh!

70186fVIN, on Dashhoard 37241)Gearselection indicator, Dashboard

50967{Type Label S043}Indicator, Ambient Temperature
B5551AIr Vents, Adjustable Left [L) 69812]Fasten Seat Belt Lights

8555

Air Vents, Adjustable Middle [M]

9447|Hazard Light Switch

8555]Air Vents, Adjustable Right [R] 84462[Hazard, Control Light
979424Fuses (electrical) 45451JEDS Control Light
97948]{Fuse puller 45452]ABS Indicator Light

4810]5teering Whee! 45631 |ESP-Control Light

9050)Signal Horn 91403]Loudspeaker/-Grill, Dashboard Upper Right [R]
94061JWarning Buzzer (General) 91403{Loudspeaker/-Grill, Dashboard Upper Left [L]

9025]Instrument Cluster Dashboard 7021[knee-Bar, Below Dashboard {Full-width)

80251

Adjusiment Knob Instrurment Cluster

£8186]Flower Vase

9629

lllumination, instrument Cluster

6812]Lid, Glove Compartment-Box

92052{Multi-Function Indicator 9644]Iliumination, Glove Box-Compartment
£9572|Air Bag, Control Light 6959]Air Bag, Cover/-Strip

94621]Front Foglight, Cantrol Light 63592]Windscreen Airbag Label
94422)Tuming Signal, Control Light 6830§Cup Holder, Dashboard

90172

Door/Hood/Decklid, Controi Light

8689]Indicator Light {Anti-Theft System) Right [R)

9589

Indicator Light (Anti-Theft System) Lef [L)

§721]Lack Mechanism/Knob, Front Door Right [R)

5721

Lock Mechanism/Knob, Front Door Lefi [1)

64582{Window Switch, Right Front

£4581

Window Switch, Left Front

64584 Window Switch, Right Rear

£4583

\Window Switch, Left Rear

9616}Door Wamning Light (Open Door!) Ri. Fr. [RV]

9616

Door Warning Light (Open Doorl) Le. Fr. [LV]

9616)Door Waming Light (Open Doer!) Ri. Re. [RH]

9616/

[Door Waming Light (Open Doerl) Le. Re. [LH]

57821)Interior Switch, Central Lacking Right [R]

57821

Jinterior Switch, Central Locking Left [L]

57783Switch, Centr. Locking Mech., Front Door Right IR}

5778

Switch, Centr, Locking Mech., Front Door Left [U]

8459)Rear Window Locking Switch

6657

Central Switch, Rear Mirror Adjustment Left [L]

55450 Switch, Fuel Flap, Remote Release

5582

Switch, Boot Lid, Remote Release

6817

Center Console

6817 Center Console Contiued

68301

Cup Holder, Cenier Console Frant [V]

85171 ILever!Knob, Air-Circulation

68301}Cup Holder, Center Console Rear [H]

8510]Heating/Cooling/Airconditioner

90621

Jilumination, Cigar Lighter Front {v}

6820§Ashtray, Front

90621

Pllumination, Cigar Lighter Rear [H]

46613|Handbrake

3712]indicator, Selected Gear, Center Console 610114Electric Cabrio Top Label
34053{Gearshiftlock Label 398821Al Wheel Drive Label
91001]Radio/Cassetie Player/CD Playar §181]Switch, Soft Top/iCanopy

7084 Roof Lining {Head liner) 6835 Grab Handle Ri. Fr. [RV]

6023¢Cover, Moter, Various Types of Sun Roofs §835]Grab Handle Ri. Re. [RH] '
68511)Switch (Various Types of Sun Roofs} 9646]Reading Light Le, Fr. {LV]

6823} Sun Visor Left [L] S646]Reading Light Le. Re. [LH]

5823]Sun Visor Middle [M] 9646Reading Light R, Fr. [RV]

6823]Sun Visor Right [R] 9646|Reading Light Ri. Re, [RH]
69593])Sun Visor Airbag Label 68352]Coat Hook Le, Re. [LH]
682824Ilumination, Make-up Mirror Left [L] 68352{Coat Hook Ri. Re, [RH

68252

|tiumination, Make-up Mirrar Right [R]

6827 Rear View Mirror, Inner

96201

[Switch, interior Light Rear/Front

53007 Strut Transport Label

6835)Grab Handle Le. Fr. [LV]

9620} Interior Light Rear/Front

6835]Grab Handle Le. Re. [LH]

7209 Front Seat Left [L] 7263 Lock, Rear Seat Backrest Right [R]
7209]Front Seat Right [R} 7280)Head Rest Le., Fr. [LV]
7213|Fore/Aft Adjustment, Front Seal/Bench Left fL) 7280F|ead Rest Ri. Fr. [RV]

7213

Fore/Aft Adjustment, Front Seat/Bench Right [R]

72801Head Rest Le. Re. [LH])

72151

Front Seat Height Adjustment Left [L)

72801Head Rest Middie [M)

72151 Front Seal Height Adjustment Right iR

7280]Head Rest Ri. Re. [RH]

7231}Seatback Adjustment, Front Seat/Bench Left L) 74215JGuide/Release, Headrest Le. Fr. ILV]
7231]Seatback Adjustment, Front Seat/Bench Right [R) 74215|Guide/Release, Headrest Ri. Fr. [RV]
72313]Easy-Entry LeRR L) 74215]Guide/Release, Headrest Le_ Re, iLH]
72313]Easy-Entry Right [R] 74215])Guide/Release, Headrest Middle [M]
68534§Seat Airbag Label Right [R] T4215[Guide/Release, Headrest Ri. Re. [RH]
69584 ]Seat Airbag Label Left [L] 72634)Cover, Locking/Unl'g, Backrest Rear Seat Left ()
7263]Lock, Rear Seat Backrest Left {(N] 72634]Cover, Locking/Unl'g, Backrest Rear Seal Right {R]
70572 A-Post, Upper Trim Left [L] 70572 A-Post, Upper Trim Right [R]
70571§A-Post, Lower Trim Left [L) 70571}A-Post, Lower Trim Right [R
70671}B-Post Trim, Upper Left L] 70671]B-Post Trim, Upper Right [R
T0672)B-Post Trim, Lower Left (L] 70672]B-Post Trim, Lower Right [R]
C-Post, Trim, Upper Left [L] TORRAIC Dnet Trim Tlel i s

70681




19082 Coclant Label

= -25204]Spark Ignition Label

60505]Signal Hom, Alarm System

87104]Air Codition Label

66506 Certification/Label, Engine Comparim'l

5055)Front Fender Left [L]

5055fFront Fender Right [R]

6310[Front Burnper

6350]Rear Bumper

5751|Frant Door Left [L}

5751|Front Door Right [R}

5751fFront Door Le. in. [L1]

5751YFront Door Ri. In. RI]

63051 Sill-/Scuff Plate, Front Door Left [L]

6805 |Sif-/Scutt Plate, Froni Door Right [R]

7068]Docr Trim Pane!, Front Left[L]

7058]Door Trim Panel, Front Right IR]

94381 |Reflector, Front Door Inner Left [L]

94381|Reflector, Front Door Inner Right [R]

5717§t.ock, Front Door Left [L]

5717 JLack, Front Door Right [R]

5531 rim Sirip Impack Protection, Front Door Left [L]

6621]Trim Strip,Impat Protection, Front Door Right IR]

64401Frant Door, Grank Window Left [L] (Glass)

6440]Front Door, Crank Window Right [R] (Glass)

B445|Guide/Seal, Front Cranked Window Left {L.]

6445|Guide/Seal, Front Cranked Window Right (R}

5663kTrim Frame/Rubber, Front Cranked Window Left W]

6663]7 rim Frame/Rubber, Front Cranked Windaw Right [R]

64461 |Cranked Window Seal, Frant Door, Quter Left {L]

64481 JCranked Window Seal, Frant Door, Cuter Right [R]

6679]Housing, Exterior Mirmor Left [L]

5679)Housing, Exterior Mirror Right [R]

6678 Mirror Glass Left [L]

5678 Mirror Glass Right [R}

56946]B-Post Trim, Outer Left [L]

55946]8-Post Ttim, Outer Right [R}

5851 |Rear Door Left {L]

5851 |Rear Door Right [R]

6641)Rear Door Ledn L]

5851 kRear Door RL. in. [RI]

7072|Door Trim Panel, Rear Left L]

70738Door Trim Pangl, Rear Right [R]

5851]Trim Sirip, Impact Protection, Rear Door Left Ll

6641 [ Trim Sirip, Impact Protection, Rear Doos Right IR}

58515[Child Safety Lock, Rear Door Left [L]

£8515{Child Safety Lock, Rear Door Right [R]

53171JChild Safety Label Left [L]

58171{Chid Safely Label Right [R]

6460]Rear Door, Crank Window Left {L} {Glass)

B460IRear Door, Crank Window Right [R] {Glass)

64571 Crank, Front Window Lefi {lL]

§45711Crank, Front Window Right [R]

64572{Crank, Rear Window Left [L]

64572 [Crank, Rear Window Right [R]

54681 |Cranked Window Seal, Rear Door, Outer Left [L]

54631 [Cranked Window Seal, Rear Door, Outer Right [R]

56650 Trim Frame/Seal, Rear Cranked Window Left [L]

6665 Tnm Frame/Seal, Rear Cranked Window Right iR]

5355 Side-/Quarter Panel Left [L]

5355 Side-/Quarter Panel Right [R]

5355 Side-/Quarter Panel Ri. [n. [R]

5355} Side-/Quarter Panel Le. In. {L[]

5103] Roof 5537fFuel Flap Ri. In. [RI]
6687]Roof Rail(s) Left [L] 5537]Fuel Flap Right [R]
6687 JRoaf Rail(s) Right [R} 2005[Closure Cap, Fuel Tank Inlet Right [R]

611945 oft Top/Canopy Locking Mech. Le. Fr. [LV]

6119]507 Top/Canapy Locking Mech. Ri. Fr. [RV]

6119]Sofi Top/Canopy Locking Mech. Le. Re. [LH]

$119]Soft Top/Canopy Locking Mech. Ri. Re. [RH]

6128[Fabric/Material, Soft Top/Canopy

6412]Windscreen

5522 Front Hood/Bonnet Outer [A]

5522[Front Hood/Bonnet Inside {I]

66041 jintake Grill, Front

66071 Brand-/Product Emblem, Front

53302]Rubber Strip, fmpact Strip Front Bumper

55225 [Stop, Rubber Buffer, Front Hood/-Bonnet

5559 " DeckfidTaligate Outer [A]

7006]Floor Mat, Luggage Compartment

5559} Deckiid/ Taigate Inside {1}

44401}Sparewhee!

5570|Seal, Sideboard/Droplid, Rear

6894 [Too! KitT ool Set {On-board)

70391}Cover, Lock Mounting Plate/Trunk Sill Rear {H]

53006]Option Data Labe!

2712)Battery Cover/-Lid Rear [H]

§8923|First Aid Kit Label

5552 Central Locking, Boot Lid/Hatchback

9640)lilumination, Boot-Luggage Compartment

91161JCD-Player Cover

68154]Operating Manual/Owner's Manual

9429]License-/ID-Plate/ Lights

9264 ]Hose, Windscreen Washer System Rear [H]

4440]Tires Le. Fr. [LV]

4440]Tires Ri Fr. IRV]

44401Tires Le. Re. fLH]

4440[Tires Ri. Re. {RH]

4409 Lockabte Wheel Lugs Le. Fr. [LV]

4409]Lockable Whee! Lugs Ri. Fr. [RV]

4400{{ ockable Wheet Lugs Le. Re. [LH]

4409 |Lockable Whee) Lugs Ri. Re. JRH]

2412} Allcy Wheel (Aluminium) Le. Fr. [LV]

4412]Alloy Whee! (Aluminium) Ri. Fr. IRV]

4412 [Alloy Wheel {Aluminium) Le. Re. [LH]

4412[Alloy Wheel (Aluminium) Ri. Re. [RH]

7634| Tail Pipes LeftfL]

7634 Tan Pipes Fight [R]

Comments:
; ; : :
! ) ! : !
- i : Stop Order/Action #
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o ——
i | : Date:
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el ) Stop Order/Action #
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. Sinnature:




Volkswagen of America, Inc.

Vehicle Inspection Report

Date: March9;2004

To: File ’
From: MichaelZazulaw . =~
subject: M@ RK Inspection: .~

The vehidie listed below was inspected on March 2, 2004, at:

Alpharetta GA

Vehicle located inside the garage of the above location.

Vehide Data: 2002 Volkswagen Passat 1.8T GLS Black Exterior
VIN #: WwpDe3B42F Il

Owner Data:

Note:
The vehicle was inside the garage, which is part of the house, The house sustained damage in this
incicent.

Exterior:
» Extensive fire damage to the entire vehicle.

» All of the tires have been consumed, exposing the steel cords/belts.
« The outer hood skin has separated from the inner support.



Engine Compartment:

Damage to the entire engine area. Many ancillary components have been damaged and or
consumed by the fire.
The fuel clamps remain on the fuel fine.

Interior:

Trunk:

The fire has consumed the interior.
The steel seat frames remain.

The trunk and it's contents have been consumed.

Customer Comments:

Customer states that on the morning of 02.15.04, she ran some local errands in her Passat.
(No running problem reported, weather damp/cold)

She arrived home around noon, her daughter called her to pick her up. This was
approximately 30 mins. After she returned home from running her errands.

She got into the Passat backed out of the driveway and into the court/circle; noticed vehicle
was running “rough”; MIL on, first time noticed. Proceeded approximately 2 blocks to the
stop sign.

Makes a K-turn and proceeds back home due to rough running condition, does not want to
“break-down” on the road.

Parks Passat in driveway picks up daughter with her husband’s pickup truck.
Approximately 3pm, she clears out the garage to make room for the vehicle. Has never parked
vehicle in the garage. Pulls Passat into the garage, from the driveway, believes the engine
may be “wet” wants to dry it out inside the garage. Does not notice if it is running rough, MIL
is on; Ms| proceads into the house after turning the vehicle off.

Approximately 6pm, she and her husband who has since returned from work, enter the
garage. Mr.ﬁchecks the oil level, which appears normal, in his opinion, starts the
vehicle in the garage, and starts “rewing” up the engine. Ms. I stated, “ the engine
sounded like it was running rough while the husband was revving it up”. Ms. -states
MIL on, vehicle was not driven or moved during this time. Mr. I remarked to Ms.
B c:!| the dealer tomorrow and have it towed in”. Vehicle was turned off, they both
entered into the house. Vehicle in garage overnight.

End of Sunday 02.15.04 events,

Monday 02.16.04

Ms. I calls Volkswagen roadside assistance to pickup her vehicle. 8:30 am. They inform
her it will be about approximately 1 to 1 ¥z hours hefore they arrive at the house.
Approximately 9:45 am roadside assistance calls for specific directions, at this time Ms.
I stctes © I went into the garage. opened the garage door,(behind the Passat,
2 car garage) then I starled the Passat, I didn’t know what way the fow truck was
going to tow it so I started up and went back inside the house”. (She does not
remember if MIL was on; the vehicle was running un-attended, inside the garage.)

"5 Minutes later the smoke alarm in the house started going off, I ran upstairs to see if my
daughter was alright, she was fine, ran through the house, but could not smell/see anything. I
then proceeded to the garage, through the house. When I opened the door to the garage, I
could see smoke coming from the hood line where the fenders meet the hood.”

*I opened the drivers door, turned the key off, (does not know if the engine was still running
at this time) which I realized later when I found the key in my back pocket and opened the
hood release, I went to the front of the car and opened the hood. It was like a barbegue on
top of the engine, flames were shooting up from the top of the engine. I dropped the hood. I



opened the other garage door at this time to get the smoke out of the garage. I ran out of the
garage and back into the house through the front door, I got my daughter out and called the
fire department. The tow truck driver arrives at some point during this time.” (This incident
took place in 5 minutes as described by Ms.

» At this point the house is invalved, fire department arrives and extinguished the fire,

Conclusions:

The fire incident appears to have originated in the engine compartment.
1t does not appear to be a “fuel-fed” fire.

The fire incident resulted in damage to the house.

I hold these opinions to a reasonable degree of engineering certainty.

Michael Zazula
Product Liaison Engineer
Volkswagen of America, inc.
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BUTRUS KHOSHBIN WILSON VOGT, L.LP

ATTORNEYS & COUNSELORS

PARK UREEK PLACL
1625 NCITIHIATL STREET, SUITE 740
DALLAK, TEXAS 75219

TELEPHONE (214} 219-11/0 * FACSIMILE (214)2]9-1173

SHAIN KHOSHBIN CHARLLT'IE OFFICE
DIRECT DIAL(214) 219-1161 - 11520 N. Conununity House Roud
DIRECT E-MALL. skhoshbin@Ukwlaw.com Chiaddonte, NC: 28277

April 15, 2005

This letter is xent ay part of compromise/setlement negotiations, as well as an offer 1o comprom ise/settle.
Pursuunt to the applicable rules of evidence, all portions are inadmissible ax evidence.

VIA FACSIMILE: 201-894-5498
& VIA CM/RRR # 7004 2890 0001 6458 5058

Carole Guasiellc

VW Office of the General Counsel
Product Linison Group

600 Sylvan Avcnue

Englewood Clittfs, NJ 07632

RE: Fire Caused By 2002 VW Passat [VIN: WVWPD63B42P-j
At The I Home On ebruary (6, 2004

BKWYV File: 11879
Ms. Guastelle:

I have cnjoyed our conversations, iand laok forward to continuing to work with you to
efficiently and amicably resolve this claim. In that regard, per your requcest, | send you the
following letter and damages documentation.

L INTRODUCTION

Butrus Khoshbin Wilson Vogt. LLP has been retained to recover the damages incurred as
the result of the fire at — home located atiin

Alpharctta, Georgia, on or about February 16, 2004 (“fire” or “loss”). As you know, the
Richards® defective 2002 Volkswagen Passat (“vehicle™) caused the fire; and the fire caused
extensive damage to the Ml Lome and personal property.

IL PURPOSE OF THIS LETTER

Via certificd mail, we arc sending you the I <:citlement Brochure for
your review. Tt includes documentation of the damages incurred as a resuit ol the fire cuused by the
VW vehicle, as well as the Forsyth County Iire Departivent Report regarding the fire.
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Carole Guastelle
April 15,2005
Page 2

Once again, T scnd this letter in a good faith attempt to amicably resolve this claim
without the need for pursuing formal litigation against VW, Tn my experience, I have found that
reputable manufacturers, as well as seasoned attorneys, risk/claims managers, adjusters, and
businesspeople alike, usually prefer to approach/resolve such disputes in a reasoned and
business-like manner before suit, rather than compound the situation with court procecdings,
attorneys’ lecs and litigation costs.

11l. SUMMARY OF FACTS

As you know, the _ba‘sicully new - though defective - VW Passat caused this
tire. Move specifically, while driving the vehicle on Sunday, February 15, 2004, Mrs.
noticed it had reduced power, When Mrs. B 1o drive the vehiclc later in the day to
pick-up her daughter, she noticed it still was running poorly, had rough idling, and the “check
enginc” light was illuminated. Thercfore, she turned around, parked the vehicle in the garage,
and picked-up her daughter with Mr, —s truck. ‘Fhat evening, Mr. I checked ihe
vehicle’s oil level [which was normal] and “revved” the engine. According to Mr. [ the
vehicle was “running rough.” He adviscd Mis. to make arrangements to have the car
serviced the following day.

On Monday, February 16", the B VW roadside assistance to have the
vchicle towed into the repair shop. A represcntative of VW roadside assistance called to say he
was approximatcly two (2} hours from the -csidcnce, and would call when he was
closer. He called again when he wus 10 minutes from the house. Unsure if the vchicle would be
wowed from the front or back, Mrs| R startcd the vehicle for the VW roadside assistance
representative, and went inside the house.

A short time later, Mrs. B i d the smoke detectors go off. Upon hearing the
detectors, Mrs. [IIIIIl ran upstairs to make sure her daughter was alright, then ran through the
upstairs of the house — but did not sce or smell any fire/smoke. When she went back downstairs,
Mrs- viewed smoke in the kitchen, which is located immediately off the gurage. When
Mrs| cntered the garape, there was smoke and flame coming from under the hood of
the vehicle. She immediately turned the car off and removed the key from the ignition. When
she opened the hood, Mrs. JJJJJldescribed it as like “a barbeque on the top of the engine,
flames were shooting up from the top of the engine.™ Mrs. *{hen dropped the hood
down, got her daughter, and called “911."

According, to experts at the ingpection, as well as the Vehicle Inspection Report by
Michael Zazula [VW Product Liaison Engineer], the fire onginated in the vehicle's engine
compartment, Moreover, the [ statements about the vehicle arc consistent with the
defcet described in VW recall information concerning defective ignition coils.
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Carole Guastelle
April 15,2005
Page 3

IV. AMICABLE RESOLUTION

As roquested in your carlier correspondence, we are submitling to you documentation of
the dumages incurred as a result of the fire caused by the VW vehicle, Furthermore, we
respectfully request that VW pay the damages sulfered as @ result of this fire. Therefore, at this
time and solely for the purposes ol this settlement lctter, we request that VW pay $359.007.49.
This demand docs not include any amounts paid by the [ auto insurcr, GE1CO, for
payments relating to the vehicles. In exchango for this payment, th and their
subrogating homeowners® insurer, Central Mutual Insurance Company, will release VW from all
their claims arising from the fire. 1 not amicably resolved, additional costs, expenscs and

interest may be sought as part of formal litigation.

V. CONCLUSION

We look forward to attempting to resobve this matter amicably. Nonetheless, if we do not
hear from you within fifteen (15) calendar days of the date of this letter, we will have to assume
VW has rejected this offer and do not wish (o pursue any amiable resolution, which would be
unfortunate. [ look forward to hearing [rom you soon.

Sincerely,
BUTRUS KHOSHBIN WILSON YOGT, LLP
S. A. KHOSHBIN

SAK/dar
Enclosurcs
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BUTRUS KHOSHBIN WILSON VOGT, LLE\! ppR 18 2005

ATTORNEYS & COUNSELORS

PARK CREEK PLACE
3625 NORTH HALL STREET, SUITE 740 =
DALLAS, TEXAS 75219

TELEPHONE (214)219-1170 * FACSIMILE (214) 219-1173

SHAIN KHOSHBIN CHARLOTTE OFFICE
DIRECT DIAL (214) 219-1161 11520 N. Community House Road
DIRECT E-MAIL skhoshbin@bkwlaw.com Charlotte, NC 28277

April 15, 2005

This letter is sent as part of compromise/settlement negotiations, as well as an offer to compromise/setile.
Pursuant to the applicable rules of evidence, all portions are inadmissible as evidence.

VIA FACSIMILE: 201-894-5498
& VIA CM/RRR # 7004 2890 0001 6458 5058

Carole Guastelle

VW Office of the General Counsel
Product Liaison Group

600 Sylvan Avenue

Englewood Cliffs, NJ 07632

RE:  Fire Caused Bi 2002 VW Passat [VIN: WvWPD63B42P |
At The ome On February 16, 2004

BKWV File: 11879

Ms. Guastelle:

I have enjoyed our conversations, and look forward to continuing to work with you to
efficiently and amicably resolve this claim. In that regard, per your request, I send you the
following letter and damages documentation.

I INTRODUCTION

Butrus Khoshbin Wilson Vogt. LLP has been retained to recover the damages incurred as
the result of the fire at* home located at din
Alpharetta, Georgia, on or about February 16, 2004 (“fire” or “loss™). As you know, the

defective 2002 Volkswagen Passat (“vehicle™) caused the fire; and the fire caused

extensive damage to the-home and personal property.

II. PURPOSE OF THIS LETTER

Via certified mail, we are sending you the ||| | | | S Scttlement Brochure for
your review. It includes documentation of the damages incurred as a result of the fire caused by the
VW vehicle, as well as the Forsyth County Fire Department Report regarding the fire.




Carole Guastelle
April 15, 2005
Page 2

Once again, I send this letter in a good faith attempt to amicably resolve this claim
without the need for pursuing formal litigation against VW. In my experience, I have found that
reputable manufacturers, as well as seasoned attorneys, risk/claims managers, adjusters, and
businesspeople alike, usuaily prefer to approach/resolve such disputes in a reasoned and
business-like manner before suit, rather than compound the situation with court proceedings,
attorneys’ fees and litigation costs.

IIi. SUMMARY OF FACTS

As you know, the_basically new - though defective - VW Passat caused this
fire. More specifically, while driving the vehicle on Sunday, February 15, 2004, Mrs.
noticed it had reduced power. When Mrs, tried to drive the vehicle later in the day to
pick-up her daughter, she noticed it still was running poorly, had rough idling, and the “check
engine” light was illuminated. Therefore, she turned around, parked the vehicle in the garage,
and picked-up her daughter with Mr. truck, That evening, Mr. NN checked the
vehicle’s oil level [which was normal] and “revved” the engine. According to Mr. ENGNGN:I:N the

vehicle was “running rough.” He advised Mus. | JJJJJilo make arrangements to have the car
serviced the following day.

On Monday, February 16", the -called VW roadside assistance to have the
vehicle towed into the repair shop. A representative of VW roadside assistance called to say he
was approximately two (2) hours from the residence, and would call when he was
closer, He called again when he was 10 minutes from the house. Unsure if the vehicle would be
towed from the front or back, Mrs. started the vehicle for the VW roadside assistance
representative, and went inside the house.

A short time later, Mrs. [INIMlllcard the smoke detectors go off. Upon hearing the
detectors, Mrs. ran upstairs to make sure her daughter was alright, then ran through the
upstairs of the house — but did not see or smell any fire/smoke. When she went back downstairs,
Mrs. -viewed smoke in the kitchen, which is located immediately off the garage. When
Mrs, entered the garage, there was smoke and flame coming from under the hood of
the vehicle. She immediately turned the car off and removed the key from the ignition. When
she opened the hood, Mrs. MMM described it as like “a barbeque on the top of the engine,
flames were shooting up from the top of the engine.” Mrs. then dropped the hood
down, got her daughter, and called “911.”

According to experts at the inspection, as well as the Vehicle Inspection Report by
Michael Zazula [VW Product Liaison Engineer], the fire originated in the vehicle’s engine
compartment. Moreover, the_ statements about the vehicle are consistent with the
defect described in VW recall information concerning defective ignition coils.




Carole Guastelle
April 15, 2005
Page 3

IV.  AMICABLE RESOLUTION

As requested in your earlier correspondence, we are submitting to you documentation of
the damages incurred as a result of the fire caused by the VW vehicle. Furthermore, we
respectfully request that VW pay the damages suffered as a result of this fire. Therefore, at this
time and solely for the purposes of this settlement letter, we request that VW pay $359,007.49,
This demand does not include any amounts paid by the i’ auto insurer, GEICO, for
payments relating to the vehicles. In exchange for this payment, the |Jjjland their
subrogating homeowners” insurer, Central Mutual Insurance Company, will release VW from all
their claims arising from the fire. If not amicably resolved, additional costs, expenses and
interest may be sought as part of formal litigation.

V. CONCL.USION

We look forward to attempting to resolve this matter amicably. Nonetheless, if we do not
hear from you within fifteen (15) calendar days of the date of this letter, we will have to assume
VW has rejected this offer and do not wish to pursue any amiable resolution, which would be
unfortunate. I look forward to hearing from you soon.

Sincerely,
BUTRUS KHOSHBIN WILSON VOGT, LLP
3. A. KHOSHBIN

SAK/dar
Enclosures




SWORN STATEMENT IN PROOF OF LOSS

(AUTOBﬁi“iI

POLICY MBER_ CLATM NUM B E R

To The J COMPANY OF WASHINGTON, D.C. Co. Code !Q

By your policy of in ipsure FCC Code_@__ Exam Code _\QE_LJ

NAME OF INSURED
(Hereinafter called irf GG, | | conditions contained therein, including the written portion thereof and all
endorsements, transfers and assignments attached thereto, on automobile described as follows:

Vi) o £70 MakE Nl ke @B

L -
DATE OF LOSS A Loss occurred on the_{ (l+)’ day of ""UQ @QD \,about the-hour of o'clock M., which
- loss upon the best knowledge and belief of Insured was caused by 7

CAUSE
OWNERSHIP

At the time of loss, Insured was the sole and uncenditional owner of the automobile described. No encum-
brance of said property existed nor has since been made nor has there been any change in the title, use, loca-
tion or possession of said automobile, except as follows:

ENCUMBRANCE

OTHER INSURANCE There are no other insurance policies, binders or agreements to insure covering this loss, except as follows:

VALUE THE ACTUAL CASH VALUE of the above described automobile at the time of loss was........... $ q. W
WHOLE LOSS THE ACTUAL LOSS AND DAMAGE to above described automobile as a result of said loss was.... $ aE
DEDUCTIBLE THE AMOUNT DEDUCTIBLE as provided in the policy iS.....ccmmmrmmmmrmcs i

$ Qb
AMOUNT CLAIMED NSURED HEREBY CLAIMS OF THIS COMPANY and will accept fraom this Company in full relegse ] z: & \

and satisfaction in compromise settlement of all claims under this policy the sum of.............

SUBROGATION The Insured hereby covenanls that no release has been or will be given to_or settlement of compromise
made with any third party who may be liable in damages to the Insured and the Insured in consideration
of the payment made under this policy hereby assigns and subrogales to the said Company all rights and
causes of action he may have because of this loss, to the extent of payments made hereunger to him, and
the Insured hereby authorizes the Company 1o prosecule any claim or suit, in its name of the name of the
Insured, against any person or arganization legally responsible for the loss. The Insured further pledges his
full cooperation and assistance to the Company in prosecuting any law suit instituted to recover sums of
money paid hereunder.

STATEMENTS The said loss did not originate by any act, design or procurement on the part of the Insured or this affiant;

OF INSURED nothing has been done by or with the privity or consent of Insured or this affiant, to violate the conditions
of this policy, or render it void; all articles mentioned herein or in the schedule annexed hereto belong to
said automabile and were in possession of the Insured at the time of said loss; no property saved has been
in any manner concealed; no attempt to deceive the said Company, as to the extent ofpsai loss, has in any
manner been made, and no material fact is withheld that the said Company should be advised of. Any
other information that may be required will be furnished on demand and considered a part of this proof.

I certify that coverage for this loss was in effect on date of occurrence, Based on this representation and in
the event that the vehicle is a total loss. I hereby authorize Co. to remove
and dispose of the described vehicle.

AUTHORIZATION  [Ihereby direct that payment be made directly to

N gt :u,” .
TO PAY \\\\\‘:\(\\R %'AVUE’A'\”//,/
The furnishing of @Qﬂa %Q/l‘aﬁon of proofs by a representative of the above insurance company is not a waiver of any of
its rights. § & ExpRES \OZ
State of. z GEQRGIA E
County of Z o JUNE 8, 2007 g Insur

% ONE § b ' ;

Subscribed and sw&? & & 3 /' ¥ day OFJ]/)&«FC’L B 2. ‘.74& A K 4(/(%4 o

Wty fm: E\\?\“\\\\‘\ . Notary Publi¢’ ¢~

CERTIFICATE OF I/we have examined the above described automobile and certify that such car has been satisfactorily re
SATISFA nd that all the work done and charged for in connection with this claim was rendered nec
age Tesuking. (o the automobile from the above indicated accident.

Insured

Witness Ins
Date ‘

C-5-A (2-94)

R NATIONAL INSURANCE CRIME BUREAU
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Settlement Tracking

Complete this form when file is clesed. Date valued: 02/18/2004
Date of loss: 02/16/2004
SEND TO: CCC INFORMATION SERVICES INC.
ATTN: SETTLEMENT TRACKING
100 5. MAIN ST.
SIOUX FALLS, SD 57104
FAX: 1-800-621-~7070

Settlement Data

Request number: User id: 20950 Code: GE
Insured: Vehicle: 2002 VW PASSAT GLS
Claim reference: Adjuster: C76003
Settl Adj:
CCC Values Settlement Values
Base Vvaluation: 19260.00
Additional Considerations: (+)
Prior Damage: (-}
Non-Factory Options: (+)
Other Pre-Tax Adjustments: (+/-)
Subtotal (ACV): 19260.00 +
7.00% Tax: 1348.20 + %
Deductible: {1
Other Post-Tax Adjustments: {(+/-)

Cwner Retained Salvage: (=)
Adjusted CCC Amount: 20608.20 +
Final Settlement Amount:

Settlement date: /It Insured report date: __ /_ /

{ram/ dd/ vyyy) e/ Ad/ yyyy)

Claim Representative Settlement Notes:

file://C:\Pathways\Data\Vehicle\Reports\tla05696.xml

rage 1o 01 1o

3/5/2004



02/20/2004 at 09:13 AM I

62910
GEICO
GEICO ATLANTA
FOR FREE PRICE QUOTE CALL 1-800-841-3000
PO BOX 523
ALPHARETTA, GA 30009-0523
{(770)480-7934 Fax: (770)475-7284
ESTIMATE OF RECORD
Written By: VINCE VLASZ 02/19/2004 11:03 PM
Adjuster: D699 EXT: 1621 FCC: (770)480-7934
Insured: Claim §
owner: Policy 3
Address: NN Date of Loss: 02/16/2004 at 12:00 AM
ALPHARETTA, GA Type of Loss: Comprehensive
Evening: Point of Impact: 22. Total Burn
Business:
Inspect H Evening: [ IENGcTcIzNGG
Location: ALPHARETTA, GA HOME
Repair NONE 29 Days to Repair
Facility: License #

2002 VW PASSAT GLS 4-1.8L-T 4D SED BLACK

VIN: WVWPD63B42P- Lic: I . Prod Date: Odometer: UNK
Air Conditioning Rear Defogger Tilt Wheel
Cruise Control Telescoplc Wheel Intermittent Wipers
Keyless Entry Theft Deterrent/Alarm Body Side Moldings
Dual Mirrors Traction Control Fog Lamps
Clear Ccat Paint Power Steering Power Brakes
Power Windows Power Locks Power Mirrors
Anti-Lock Brakes (4) Driver Air Bag Passenger Ailr Bag
Front Side Impact Air Bag 4 Wheel Disc Brakes Cloth Seats
Bucket Seats Avtomatic Transmission
NO QP DESCRIPTION QTY EXT. PRICE LABOR PAINT
14 TOTAL ENGINE COMPARTMENT BURN 1
24 ENTIRE VEHICLE BURNED COULD 1
NOT OBTAIN
34 VIN #. COULD NOT TOUCH 1
VEHICLE DUE TO
44 HOME OWNERS INSURANCE CO. 1
INVESTIGATION
Subtotals ==> 0.00 0.0 0.0




62910
ESTIMATE OF RECCRD
2002 VW PASSAT GLS 4-1.8L-T 4D SED BLACK

Estimate Notes:
PC-7

CC-13

DM~70

DI-N/A

LKQ-NOT NEEDED
AM-NOT NEEDED

UNRELATED DAMAGES-UNKNOWN

Parts ¢.00
TOTAL COST OF REPAIRS S 0.00
ADJUSTMENTS :

Deductible 250.00
TOTAL ADJUSTMENTS S 250.00
NET COST OF REPAIRS 5 =250.00

IF YOU ARE INSURED WITH GEICO OR ONE OF ITS AFFILIATED COMPANIES, WE RECOGNIZE
YOU MAY BE ENTITLED TO COMPENSATICN FOR DIMINISHED VALUE IN CONNECTION WITH
THIS CLAIM AS A RESULT OF A RECENT GEORGIA SUPREME COURT DECISION

NO SUPPLEMENT WILL BE HONORED UNLESS AUTHORIZED BY GEICO

THIS ESTIMATE IS NCT AN AUTHCRIZATION BY GEICO DIRECT

NOTICE: NEW HIGH STEELS MAY REQURIE THE USE OF A MIG WELDER FOR PROPER REPAIRS.
NEW DESIGN REQUIRE MEASUREMENT TO PROPERLY ALIGN THE VEHICLE. MAKE SURE YOUR
SHOP HAS THE RIGHT EQUIPEMENT TO REPAIR YOQUR VEHICLE.

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from
the Guide ERA2255 Database Date 1/2004 and the parts selected are OEM-parts manufactured by the
vehicles Original Equipment Manufacturer. Asterisk (*) or Double Asterisk (**) indicates that the
parts and/or labor information provided by MOTOR may have been modified or may have come from an
alternate data scurce. Non-Original Equipment Manufacturer aftermarket parts are described as AM,
Qual Repl Parts or Comp Repl Parts which stands for Competitive Replacement Parts. Used parts are
described as LKQ, Qual Recy Parts, RCY, or USED. Reccnditicned parts are described as Recon.
Recored parts are described as Recore. NAGS Part Numbers and Prices are provided from National

Auto Glass Specifications, Inc. Pound sign (#) items indicate manual entries.

Pathways - A product of CCC Information Services Inc.




02/20/2004 at 09:13 AM CLATM SUMMARY _

Adjuster: D699 EXT: 1621 FCC: 02, Claim #:
Appraiser: VLASZ, VINCE Policy #:

Insured: Loss Type:
Owner: Evening:
Address: Business:

ALPHARETTA, GA

Vehicle: 2002 VW PASSAT GLS 4-1.8L-T 4D SED

VIN: WVWPD63B42P_ Odometer: UNK Color: BLACK License: _

Driveable: NO Primary Impact Point: 22. Total Burn
( N 1/ ) of L ion:
/ P | |
| [ 1 | |
\ 1 t arpHARETTA, A [N
{ |/ | \ )
] ESTIMATE TO REPAIR | TOTAL LOSS VALUATION |
| Estimate S 0.00| Vehicle Valuation $ 17,521.00|
| Pre-Tax Subtotal 5 0.00| Pre-Tax Subtotal 5 17,521.00/
| Tax 0.00{ Tax 1,226.47)|
| After-Tax Subtotal $ 0.00| After-Tax Subtotal $ 18,747 .47
| Betterment 0.00| |
| Deductible 250,00 Deductible 250.00|
| Appearance Allowance 0.001 |
I 0% Negligence 0.001 0% Negligence 0.00|
| Calculated Net Loss S -250.00| cCalculated Net Loss S 18,497.47|
| | |
| LKQ Parts Not Included | Valuation Request # 32079997 |
| Qual Repl Parts Not Included I I
| | |
SETTLEMENT
Settlement Type: TOTAL LOSS
Negotiated Settlement: 5-250.00 on with
Settlement Cutstanding: $-250.00
COMMENTS
EVENTS
02/16/2001 Loss occurred
02/16/2004 Loss reported

02/17/2004 12:00 BAM Date Assigned = 02/17/2004.

02/17/2004 09:01 BM Assignment Retriewved.

02/17/2004 09:01 AM Vehicle Workfile was created.

02/17/2004 09:0% AM Recycled Part data files added to the workfile.
02/17/2004 09%:01 AM Recycled Part reqguest error: NO RECYCLED PARTS AVAILABLE,
02/18/2004 04:59 PM First preliminary estimate line written.

02/18/2004 05:00 PM Date Vehicle Owner Contacted on Collision Estimat
02/18/2004 05:01 PM Vehicle valuation request submitted.

1




CLA}M PAYMENT SCREEN REVER%E
% _ LOSS__ ADJR —TIME__ FCC _IRS_FIELD_ _ISSUED_
02 16 04 D699 11592928 02 03 30 04

CHECK_# TYP ID CO CHECK _AMT FEAT C_ S AMT EXP FEAT__C_S__AMT EXP
169780781 A LP 13 300.12 O1PFI N 300.12

CLAIMANT
USER ID
I IN_PAYMENT OF
_AG_ _ONP_ _TYPE_ COMPREHENSIVE COVERAGE
T/L EQUITY PYMT M30

DE17/UPS

ENCLOSURE L
P=POLICE REP F=FORM LETTER
C=CORRESPOND L=PROCF/LOSS
M=MISC. I=INVOICES
R=RELEASES
VECTORING TRAN: CLIQ
KEY: 0084236730101069 OlPFI

A\LPHARETTA, GA




CLAIM # __LOSS__ AD
02 16 04 D6

CLAIM PAY¥ENT SCREEN REVERSE

JR
99

TIME__
09143751

CHECK_# TYP ID CO CHECK_AMT FEAT C_S__ AMT

69597223 A LP 13 20076.08 01

_AG_

'‘AY_TO VCI ACCOUNT SERVICES LLC

[ATL_TO VCI ACCOUNT SERVICES LLC
401 FRANKLIN BLVD
JIBERTYVILLE, IL 60048

PFI

_ONP_

FCC _IRS_FIELD_ _ISSUED_
02 03 1le 04

EXP FEAT _C_S__AMT EXP

N 20076.08

_TYPE_

IN_PAYMENT_OF
COMPREHENSIVE COVERAGE
T/L PAYMENT R29
ACCT# 825 054 353
DE17/UPS

ENCLOSURE L
P=POLICE REP F=FORM LETTER
C=CORRESPOND L=PROOF/LOSS
M=MISC. I=INVOICES
R=RELEASES
VECTORING TRAN: CLIQ
KEY: 0084236730101069 O1lPFI



Case 040092572

Customer_ Vehicle: 2002 Volkswagen Passat
Program: Customer Relations WVWPD6E3B42P
Status: 03/31/2004 Closed Production Date: 3/13/2002
Source: Phone Odometer: Miles
Assigned: Carol Guastelle (GUASTEC) Wty Start Date:  04/13/2002
Dealer: Jim Ellis Motors, Inc. {407228)
Reasons
CATEGORY / TYPE / REASON PART DESCRIPTION ASST REQUEST RESOLUTION
Safety / Vehicle / Vehicle Fire ENGINE BLOCK Not Applicable Not Applicable
Contacts
03/31/2004 01:09:00 GUASTEC Note To Other - NOTE TO FiLE

vehicle and house inspected on 3/2/04 by M. Zazula, PLEC. veh lease paid off (by ins co?) on 3/17/2004. closing
CR file pending further contact from atty and/or insurance companies.,

02/27/2004 10:43:57 GUASTEC Note To Other - NOTE TO FILE
spoke to atty on 2/26 - veh serviced at Pep Boys. advised atty we will attend inspection on 3/2 (M. Zazula,PLEC)

02/26/2004 11:03:09 MILADIN Assigned To Other - GUASTEC

02/26/2004 11:02:49 MILADIN Note To User -

Carol will take over the case and contact the attorney,

02/26/2004 11:01:25 MILADIN Call To Dealership Personnel - Rodney @ Jim Ellis Volkswagen, Inc. (407218)

RC advised to respond to the attorney advising VWoA is now involved and YW will be in touch with them. General
Manager states he will respond to the attorney.

02/26/2004 11:01:.08 MILADIN FAX To Product Liason - Carol G.

Faxed the letter to Carol for review.

02/26/2004 11:00:43 MILADIN FAX From Dealership Personnel - Rodney-GM @ Jim Ellis Volkswagen, Inc. (40

GM faxed the letter to RC for review.

02/26/2004 10:59:42 MILADIN Call To Product Liason - Carol G.

Carol states to fax the letter to her, advise the dealer to respond to the attorney stating VWoA is now involved,
Carol will contact the attorney herself, we cannot obtain a fire report due to attorney being involved.

02/26/2004 10:56:14 MILADIN Call To Dealership Personne! - Rodney Woods-GM @ Jim Ellis Volkswagen, Inc

General Manager states they received a letter, he will fax it over, seeking to know what to do. RC advised | will
contact PLE and call him back.

02/26/2004 09:47:03 MILADIN Call From FOM/QTM - Joey Heard

QTM called yesterday states (QTM did not have any info to open a case), customer's attorney sent a letter fo dealer
advising vehilce caught on fire and it caused damaged to the house, states to contact Rodney Woods-GM at
407/218.

40092572 Page 1of1
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1Quote - Current Balance Page

Page 1 of 1

VW Credit Inc.

View Curren

The current balance represents only your remaining lease payments. This
halance does not included any assessments, additional excess wear and
tear, excess mileage penalties, charges pending final inspection, or taxes
that may be due at the time of turn in.

ACCOUNT INFORMATION

Account #: NG
Type: Operating Lease
VIN #: WVWPDG63B42P
MAKE: VOLKSWAGEN

MODEL:  NEW PASSAT

ssh: [

CURRENT BALANCE

Current Balance: $8,424.48

http://iquote.afc.vw.com/Applications/iQuote/currentbalance.asp?Source=DealerQuote

Account Detalls

Lease Term )
Original Maturity Date

Base Monthly Payment
Remaining Payments

Next Payment Date
Refundable Security Deposit
Last Payment Received

Last Payment Date

Current Balance

Name:

ALPHARETTA,

Garage State: GA

Fhis is NOT @
payoff quote.

48

13 Apr 2006
$351.02

24

13 Apr 2004
$0.00
$20,076.08
17 Mar 2004
$8,424.48

Caopyright @ 2000, VW Credii, Inc.

3/31/2004
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1Quage - Quote History Page Page 1 of 2

Quote Cal

k)

]
mgsmm&rﬁmte '?' Quote History ‘

Daslar Quois

VW Credit Inc.

View Quof

ACCOUNT INFORMATION

Account #: I Name:
Type: Operating Lease

VIN #: wvwprDs3B42P || EEGN ALPHARETTA,
MAKE: VOLKSWAGEN Garage State: GA
MODEL: NEW PASSAT
SSN: ]
QUOTE INFORMATION Thisis a
Quote Amount: $20,076.08 past quote,
Expiration Date: 17 Mar 2004 New quotes (
Quote Date: 17 Mar 2004 12:15 may aiffer.

Quote Details

Residual Value (Purchase Option Amount) $13,440.00
Purchase Option Fee & $0.00
ate charges and Assessments (Other Amounts Due) $0.00
Taxes {and Official Fees) ) $24.57
Current Balance {Scheduled Payments not yet due) $8,775.50
Rebate Unearned Rent Charge & {$2,1 63.99)
Account Details

Lease Term 48
Original Maturity Date 13 Apr 2006
Base Monthly Payment $351.02
Remaining Payments 24
Next Payment Date 13 Apr 2004
Refundable Security Deposit $0.00
Last Payment Received $20,076.08
Last Payment Date 17 Mar 2004
Current Balance $8,424.48

Taxable Amount

http://iquote.afc.vw.com/Applications/iQuote/quotehistory.asp 3/31/2004
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VOLKSWAGEN of America, Inc

Effective: 1/12/2004

Employee Order Guide & Pricing

2004 Passat Sedan

. . . Model . Purchase Lease
Trim Level Engine Transmission Code Retail Price Rate
GL 1.8T 170 HP 5-speed manual 3B3BK1 [ $21,780| $17,794 | $326.70

1.8T 170 HP 5-speed automatic Tiptronic 3B36K5] $22,855| $18,768 | $342.83
2.0L TDI TBD HP |5-speed autornatic Tiptronic * (SOP 07/04) 3B3655 | $23,060| $18,936 | $345.90
GLS 1.8T 170 HP 5-speed manual 3B34K1] $23,380( $19,102 | $350.70
1.8T 170 HP 5-speed automatic Tiptronic 3B34K51 $24,455| $20,076 | $366.83
2.0L TDI TBD HP |5-speed automatic Tiptronic* (SOP 07104} 3B3455 | $24,660| $20,243 | $369.90
1.87T 170 HP 4AMOTION 5-speed manual (SOP 45/03) 3B34K7 [ 525,130 $20,764 | $376.95
1.8T 170 HP 4MOTION automatic Tiptronic (SOP 45/03) 3B34K9 | $26,205| $21,738 | $393.08
GLX 2.8L 190 HP 5-speed manual * 3B35S1|$258,780| $24,330 | $446.70
2.8L 190 HP 5-speed automatic Tiptronic 2 3B3555| $30.,855| $25,304 | $462.83
2.8L 180 HP 4MOTION automatic Tiptronic 2 3B3539| $32,605| $26,967 | $489.08
W38 4.0L 270 HP AMOTION automatic Tiptronic 3B38v9 | $38,660| $31,913 | $579.90
4.0L 270 HP 4MOTION 6-speed manual * 3B38v8 {540,160 $33,044 | $602.40
Emissions Charge (California/NE Region ° Dealers only) 150 $150 2.25
h)estination Charge (subject to change, add to ali orders) 575 575 b8.63

1- Includes Sport Package (PJ9)

2 - As of week 26/03 OnStar® Telematics (9Z5) standard on all GLXs.
GLXs ordered without 928 from weeks 22/03 - 25/03 will receive credit

3 - NE Region states include ME, VT, NH, MA, CT, RI, NY

4 - Nof available to order in the following states - ME, VT, MA, NY, & CA

Trim Level Option Option | ooy | Purchase | Lease
Code Price Rate
GL Cold Weather Package Ww1 $325 $259 $4.88
Includes heatahle front seats and heated washer nozzles
Monsoon® Sound System RMA | $325 $259 $4.88
Eflectronic Stabilization Program (ESP} 1AT $280 $223 $4.20
Volkswagen Telematics by OnStar® 9z58 $699 $558 $10.49
GLS Leather Package (ECP 44/03) PLE | $1,615 | $1.289 | $24.23
Includes Cold Weather package, leather seating surfaces,
multi-function steering wheel, shift knob, hand brake,
and rear sunshade
Leather Package with Wood (SOP 45/03) PLW | $1,915 | $1,520 $28.73
Includes Cold Weather package, leather seating surfaces,
muiti-function steering wheel, hand brake, wooden shift knob,
walnut door inserts, and rear sunshade
Cold Weather Package Ww1 5325 $259 $4.88
Includes heatable front seats and heated washer nozzles
Electronic Stabilization Program {ESP) 1AT $280 $223 $4.20
Volkswagen Telematics by OnStar® 978 $699 $558 $10.49
GLX Volkswagen Telematics by OnStar® (standard as of week 26/03) 978 nic nic n/c
| Volkswagen Telematics by OnStar® Delete (SOP 22/03 EOP 25/03) owo | ($699) | ($571) | -$10.49
||W8 Sport Package (available with 3B38V$ only) PJ9 | $1,500 | $1,197 | $22.50
Includes 17" alloy wheels, all season tires, and sport suspension

Spedcification, equipment, options, and prices are subject to change without notice. Some items may be

unavailable when vehicle is built. Prices exclude destination charges, regisiration, and retail deifvery charges.
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@ ‘VOLKSWAGEN of America, Inc.

Effective; 1/12/2004 F——
Order Guide & Pricing 2004 Passat Sedan
EOP 44/03 for all
Interior and Exterior
Passat Sedan GL
o iExterinr Col Od
Mojave Beige TWIW GA GC
[ISilverstone Gray 2A2A GA GB
[Fresco Green 3P3P GA GB GC
Blue Silver 5A5A GA GB
Indigo Blue 707D GA GB GC
Reflex Silver 8ESE GA GB
liBlack ATAT GA | GB | GC
|Candy White B4B4 GA GB GC
Blue Anthracite F8F3 GA GB GC
Colorado Red C7Q7 GA GB GC |

Passat Sedan GLS

- ExterionColo 1 ] lack: EAY gige’;
Mojave Beige TWAW GA GC VA VD
}Si[verstone Gray 2A2A GA GB VA VB

Fresco Green 3P3P GA GB GC VA VB VD
Biue Silver 5A5A GA GB VA VB

Indigo Blue 707D GA GB GC VA VB VD
Reflex Silver 8ESE GA GB VA VB
[[Black A1A1 GA GB GC VA VB VD
| Candy White B4B4 GA GB GC VA VB VD
Blue Anthracite F8F8 GA GB GC VA VB VD
[{Colorado Red Q7Q7 GA GB GC VA VB VD

Passat Sedan GLX

s EvterionCo X
Mojave Beige TWIW VA VD
Silverstone Gray 2AZA VA VB
Fresco Green 3P3P VA VB VD
Blue Silver BABA VA VB
Indigo Blue 7D7D VA VB VD
Reflex Silver 8ESE VA VB
Black A1A1 VA VB vD
Candy White B4B4 VA VB vD
Blue Anthracite F8F8 VA VB VD
[Colorado Red G707 VA VB VD
Passat Sedan W
|_ o ExteriorColo) od lack: ) Gray Beige:
Mojave Beige TWiwW VA VD
ISilverstone Gray 2A2A VA VB
[lPacific Blue 2727 VA VB VD
[[Fresco Green 3P3P VA VB VD
Blue Silver 5ABA VA VB
Indigo Blue 7D7D VA VB VD
Reflex Skiver 3ESE VA VB
Blue Spirit 9ABA VA VB VD
Black A1A1 VA VB VD
Candy White B4B4 VA VB vD
Colorado Red Q707 VA VB VD




% VOLKSWAGEN of America, Inc.

Effective: 1/12/2004

Order Guide & Pricing 2004 Passat Sedan
SOP 45/03 for all Interior

and Exterior

Passat Sedan GL

Blue Silver BABA GT GU BH BK
[Reflex Silver 8ESE GT Gy BH BK
(IBlack ATAT GT GU | GV BH BK | BL
Candy White B4B4 GT GU | GV BH BK | BL
Wheat Beige £1D1 GT GV BH BL
Stonehenge Gray J4J4 GT GU [ GV BH BK BL
Samoa Red P3P3 GT GU | GV BH BK BL
Shadow Blug PBPB GT GU | GV BH BK BL
Blue Graphite WIWY GT GU | GV BH BK BL

Passat Sedan GLS

Silverstone Gray
Northern Green
Blue Silver
Reflex Silver
Black

Candy White
Wheat Beige
Stonehenge Gray
Samoa Red
Shadow Blue
Blue Graphite

Passat Sedan GLX

. Exterior Col

Silverstone Gray
Northern Green
[Blue Sitver
Reflex Silver
Black
|_Candy White
Wheat Beige
Stonehenge Gray J4J4 LM LP LT
Samoa Red P3P3 LM LP LT
Shadow Blue P&P& LM LP LT
Blue Graphite WOW9 LM LF CT ]
Passat Sedan W8
.. 'ExteriorColor Code A [Gray
Silverstone Gray 2A2A LM LP
Pacific Blug 2227 LM LP LT
Northern Green 4M4M LM LP LT
Blue Silver S5A5A LM LP
Reflex Silver 8ESE LM LP
Blue Spirit BABA LM LP LT
Black Al1A1 LM LP LT
Candy White B4B4 LM LP LT
Wheat Beige D1D1 LM LT
[[Stonehenge Gray J4J4 LM EP | LT
[|Samoa Red P3P3 LM EP | LT
”Shadow Blue P6P6 LM LP LT
Blue Graphite WOWQ LM LP LT




Itinerary Confirmation ‘ Page 1 of 2

01Mar04 08:14am

MICHAEL ZAZULA
VOLKSWAGEN OF
AMERICA
600 SYLVAN AVE
ENGLEWOOD CLIFFS NJ
07632
Booking locator: |
Fare: $444.20
Air Delta Airlines .
02Mar 06:30am From: Philadelphia PA, USA :E[‘.h_gl;ﬁmg (éissi%ieat.wD
Tuesday Meal:None Equip:Boeing 757 Je o t anta 135,
. Status:Confirmed
Arrival: 02Mar Tuesday 08:58am

S SKYTEAM~CARING MORE ABCUT YOU
Delta Airlines locator: RSSNK4

SEAT CONFIRMED NCN SMOKING AISLE
YOUR DL AIRLINE RECORD LOCATOR IS RS5NK4

Car Pick Up City; Atlanta GA, USA
02Mar T Type: Inter Car Auto Al
Tuesday Confirmation#: ||| | G Rate: 41.00USD

Drop Off: 02Mar Tuesday

Rate Info: USD 41.00Day Ulmtd 41.00Xtra Day Ulmtd 19.00Xtra Hr
Ulmtd .

Arrival Time: (858

Dropoff Time: 05:00pm

Air Delta Airlines . ) i
02Mar 05:14pm  From: Atlanta GA, USA Flight#768 Class:Q Seat:19D
. To: Philadelphia PA, USA
Tuesday Meal:None Equip:McDeonnell Dou Status-Confirmed
Arrival: 02Mar Tuesday 07:28pm '

3 SKYTEAM-CARING MORE ABOUT YOQOU
Delta Airlines locator: RS5NK4

SEAT CONFIRMED NON SMOKING AISLE
YOUR DL AIRLINE RECORD LOCATOR IS RSHNK4

MISC

30Jun04 © ASSOCIATE NAME ATS

Wednesday RESERVATION ON FILE UNTIL DATE
SHOWN

MON-FRI B8A-530P 800-228-6189-B VW AURURN HILLS

**AFTER HOURS CALL 800-228-6189 USE CODE P215
RESERVATION BCOKED BY DEBBIE JOHNSON

TRAVEL REQUESTED BY MICHAEL

SOME TICKETS HAVE VALUE -~ RETURN UNUSED COUPCNS

PLEASE RECONFIRM YOUR FLIGHTS 24HOURS PRIOR TO DEPARTURE
THIS IS YOUR ELECTRONIC TICKET. PLEASE OBTAIN BOARDING
PASS AT THE AIRPORT COUNTER/KIOSK PRIOR TO SECURITY
CHECKIN. YOU MAY ALSC GO ON-LINE WITHIN 24HRS

file://C:\Documents%20and%20Settings\guastec\Local %208 ettings\Temporary%20internets... 3/1/2004
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Lsase Dater___ 04/13/2002

[Lossor Nam® ard Buseas Adcress

JIM ELLIS MOTORS, INC
1860 COBE PKWY SOUTH
MARIETTA GA 30060

ALPHARETTA GA

[ County:  BQRSYTH
L ding Addresn )

Sirewl Addreas, CEY, SIIW, Zin Gode and Cownty
Garagiag Addrass sbove)

Sheaal Addia

Ty, Shte, 20 Code et County

wmm‘ww lm}m»mmmlw

Tolowing ghicia. Hmore than ans Lassaa wxaduied this Leasa, sach Lassas will be

by N Lanca, Lessor will aneipn this Laasa and lsasad Vehic 1o YW Cradd Leasing, Lid., or its assignes [1be "Halder’).

Descriplion of Leased Vebicle

T ETE
4DR_SON BLS

YEAR WAICE [ MOCEL
2002 | _voLESHAGEA T hsar s s
]

VERCLE DT [OOONTER READING
13
LSED ) Rrrary G 5 Bor FarS0RM, Fartaly OF Prmary oa\maeubrsu-iuu
EHFW Cuse Oe Wmmmbwmvhw D it rhoutyral

N¥OUR PAYKMENT CALCULATIONS .

on
8.7Tne total of Your Montny Peyments
s 20020.32

I Amount Due at 2 Payments 3 Otber Charges notpnoivour |4 Total of Payments
Leate Sigring ot A Yout firét Moninly Papnand of §___3 75 K| Monthly Payment; {The amaum You wil have pad
[Deliary (Hemized baiow)' | is dos, by A7 | A Tum-n Fos by o and of tho Leasa)}

mmmh {You do not
—13h

of a1ch monih, beginaing | purchass the Venicle) $ 350. 00 i JQO:J}’/ZQ

. s WA __ ‘—!ﬁ (Section 1 plun Secion Z(B} pun

Saclon 3{C) minuy Section EAX]
3 Totl 4 3501, 01 mhua Secton sk

A Amount Due ai Leas, De
o) v es«‘gnmxov lweaﬁ. 1999.14
jf— ]

5 *Htemization of Amonnt Dre at Lease Siguing or Delivery

B. How the Amotint Due at Lease Signing or

S, Total...... .
3 Yotir HMontbly Payment is Determined as Sbotn Below: Tor_.
A.Cm: Hzed Cost. Th vikus of tha Venlcia (& 26614.00 ) ind amy #oms You pary evar 27183.00
woag, Ingarance. snd any credit of loass bavancs) 5
Bﬂplmdm&mmmmmolwwmmhmmmu Nm:hcfm&orc;m\ﬁu_p_ay\m - 1999, 14
mmpwwmﬁ?s_.— ——wiRg-gE

. i C lixed ioul Mmmmuw .. -

nRe:ld.udiVnhu T v of the Vobicle ! the end of the g Your -

B and awy A for in veiue through

o e com e omnie ot “ Y

F. Rent Charge, Tra aticiion o the iaion and Wy Athortutedt Amounts . — reEgE

Grmgmunnwyp@mmmmwuummmmummmm "
{H. Lease F The number nYour of ranha in Your Laass {"Leesa TWm')} . 1o » . —srr

1. Base Momibly Payment = £4‘Df

5 Moam Sales/Use Tax + _n' ™"

K f e

L Total Mowthly Fayment {"Wonthly Payment”) = h

[Eariy Ter Jon, You may have to pay 1 ¥ou wnd this Liase sarty. Th doliars, The

ctusl charge Will dipiid on when tha Laesé Is tecninaieg. muﬂhrvwmmmmonmrm!achnmhllwloh.

rd ) ., 48000

Excossive Wear and Use. You maybe chargod ko Excassive Jpay gusod on our for miteage
m.mlonm Leksa Tumwith reading of lllflhdiﬁ___%?l‘mﬁl Yo w0t (00 B XERRL 0 rEDRIE T You 8fiva
e Vbt WTkeSGY Ui Biowved. L)1 bt i ehackor, mins over e Lease Term purchased at

%0, prer mile, which i3 Inchudad In Your Monthly Payrment,

8 Pucgcluzs Option ar BA of Loase Term. ou bivk a0 00 1o

e pha & Purchasa Opion Fea ol $ plus )l amounly You owe under (he Leass, pho any oftcil fes &nd s
Wmmmnmwmmmmm
D Otber Terms. Seo thefront of Exadty Tamination, Pyrchags Optans

purchasa the Vehicle a1 ths end of the Laasa Term for a Purchase Ogtion Amount ol

Kediod, wabiarion, s Wi ctsuh chages, baurance, and sy secury lnisvasts. f pplcabls.

Notice: if you do ncl meot your Leasa ebligations, you may ks the Vehicle.

10 nemization of Gress qufrau:zdcu:s 26614.00

Vil ot the Venici |,
B Ouuum‘mPriowd-mrumBalm

Ijs«uﬂccdonlrul.lemmmnqu‘wmmwmmwlo
PUENAS & Gontract ot £aTtAin SaACas and ARirs of the Vehide, I iiisled
balow, The term of fus protection will ba ———— moaths 12om Lhe Lease
Date or frm tha date of Vehds daivery or LTl tho Vahkie's odomeler shams

mitds, whichever 0ocufd it IIMMMID

F LisouryTax
IR
G. Intalpipgnse, Tiie a7 RegLanaion F66s ... . s
" —7r
L S
4 Gross Cost 3

1 1 Bstimated Qfffcial Fees and Taxes. o

peotaction, tho Ianme. of v
scribe e datalis of this protection and undamsiand & copy o I COMDIGIRd
contract wil be B8Nt 12 You £8 3004 BA pracicable.

You wili pay guring the Leape Teem ‘PN‘,"EIII'MM

You eiose  Senvica §__e v

corusicaw-of Uiib, licanas fesa’and 1 ol Gropirty b,
whetnar Iﬁyﬁodzg!hmr Monthly Payment or Apseased otharwise, a
Tt Thoactul 10185 of teos and tason. Ty be higie or
Towor dopanding on the tax rates in affect of tha value of the Vahicks at the tite &
Rk OF b i Arssaasad.

' L .
12 vebtete iho Vaticlo duiagtheLaass Tam.
WMWMNWMIWWWWMWWWWW

, Firo And INAL Eovbnbpd with & miodmum deductibla amou! of
I750 mm]wuﬂmmv&hnwmmm §750, lﬂ;

Y injury or dealr

slmmwwmmmlmmmhwmmmmm
for proparty damage, O $300,000 0atribned #iAgla letut, nd (0) uningured T~
orist Covormpa 63 reguiznd by th law of the slata in which the Vehicla Ls regia-
18rec Your insurtncs POl must name Holder sa loy3 payee on coversges (A}
and (B} and provide HOK wilh (i Xrrmbid &4 B aikSticnal ingured on
mu(ﬂ)lnd(l)] You musst give Hokder svidence of this insurance. You

for 1l during the Leasd Term u"pxndn honthly wmrm\o:\bummm
cash 1o 1he Service Cortmgt.

X X

ESIEE WITALS
T4w ™y y o wananty o excendsa
weTanty ¥ indcaled baiow:

{73 Suandard ew Vehicie Limiled Warmanty provided by tha mandachuer.

3 sea Vehicla Limiied Warcanty provided by tha manudaciurer.

O Ravmuncer of Stwncand e Yahicia Limited Wamanty provisod by the
tanudatturar (F ussd Vehiche).

You scknowladge that You ate laasing the Vehicla from Lessor "AS-IS"
EXCEPT AS EXPRESSLY PAOVIDEQ YNDER THIS LEASE, LESSOR
MAKES IDMISE AS TO THE MER ARILITY, SUITABILITY OR,

FFTNESS FOR ANY PARTICULAR HPOSEOFTHEVEH)GLEWM
sumorizs Hokder on Your batal, 1o recelw and enciorsa chacks or drafts, and mm-smmnmxhvmu-wuﬂhuuww
58108 of relaazs any claim under raated posa of even fitfor g lvdudeuuud
e Yahick, You #lso 258ign to Rolder any othar Insurance procesds. related te umumunmmmmmmmmmwmm
is Lassa o Holdo/s intarest in the Vehicls. LESSOR 1S NOT PROVIDING Varica b ) ox Wi irginia, Le3sot d0sy ot axchude arry implied
VEHICLE INSURANCE OR LIABILITY INSURANCE. ol mecchantabaity or fimeaa for dny parlcular purRoe.

Thal [18ted abovo Is requirsd in with this Lease. You have tha optian of pml.dznc the required Insurance
through an existing pelicy of insurance owned or sontrolled by You or through B policy pald for by Yau and obtained irom
&ny Insurance company ai uﬂmdzndmmnmnuﬂnnulnmemmmmmlaum was kigned. Holder may far resonaie
cause deciine the insurancs provided by You,

SEE REVERSE SIDE FOR ADDITIONAL TERMS AND CONDITIONS

HOME OFFICE
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1S Vipicts' Use and Registration I 6 Maintenance. 'm - B e S
You vea uolawhd You agron La mallain and ion the Valicio Aocorsance
oty gt “mmwﬁﬁﬁﬂw‘f T v aninkins s ot ooes Tl ot

17 Late Charges/Relurned Instrument CHarge o, doiarh of ¢
nz,,.,., wﬂiﬂ'uw /RW Hne mm Nerseio intond. ummmmmunummm
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86/16/2004 18:35

10

ATLANTA, GA

7788591376

1860 Cobb Parkway South

VOLKSWAG EN -

WARRANTY OFFICE

AUD

MARIETTA, GEORGIA 30060

(770) 955-6565

ANDY SHIVELY
75.00

600498 5192

PAGE 85

04/16/02

9 BLACK/BEIGE
02 /VOLKSWAGEN/PASSAT GLS SDN/4DR SDN 04/13/02

wvweo63s 42 e[| NG 07228

LABOR ..............................................................................
Fioveg ;¢ PEE : 0, | R T o
'TEC ' ﬁﬁtm“@mq i EFINM ‘mcf’12 BESCRIP
600437 04/15/02 11.30 11.90 0.60 0.00  NON HORKING
600427 04/15/02 1290 13.40 ©0.50 0.00  FINISHED
600437 04/15/02 0.00  0.00 0.00 1.35  OVERRIDE IN INVOICING
TOTAL TECH TIME 1.16 1.35
PRE -DELIVERY INSPECTION
01010010- -PDI 1.35
COMPLETED PRE-DELIVERY INSPECTION.
CLAIM #-- - - -WARRANTY OP. CODES----FLAT HRS. --OTHER HRS.--FC--AUTH. CODE--CLAIM TYPE
3184624 01010020 1.35 11 0PDI110001 F%
w2 ! L e i oA L 608
i GBI Fxﬂ'rgﬁ oy SO TGN g el '
500437 04/15/02 13.40 0.00  FINISHED
600437 04/15/02  0.00 o oo o uo 0.20  OVERRIDE IN INVOICING
TOTAL TECH TIME 0.10 0.20
BATTERY TEST -- 27T60100- .20
CHECKED BATTERY AND CHARGED IF APPLICABLE.
CLAIM #----- WARRANTY OP, CODES----FLAT HRS <~OTHER HRS.--FC--AUTH, CODE--CLAIM TYPE
3184528 27760100 11 2716110001 FM
TOTAL - LABOR 116.25
R/O TAX 0.00
R/0 TOTALS 116.25
WARRANTY CLAIM DETALL TOTALS - - - <--mccsamsrsmmsemmmonsasarsmam s maaansass o aeas s ntnes
CLAIME, . ....... LABOR... PARTS... SUB.LAB. SUB.PART G0G...., WISC.... TAX.... TOTAL...
3184527 101.25 0.00 0.00 0.00 0.00 0.00 101.25
3)84528 15.00 0.060 0.00 0.00 0.00 0.00 15.00
CLAIM TOTALS 116.25 0.00 0.00 0.0 0.00  0.00  0.00  116.25
APPROVED BY SIGNATURE
PAGE 1 OF 1 WARRANTY COPY | END OF IWOICE ]11:41:38

04/15/02

15

mMo: 10

ar15ah 1of




B6/16/2084 18:35

7788591376

WARRANTY OFFICE PAGE 86
<
V2WS318452 :‘:
% 8
@ L] Expect the best 2
Audl
VOLKSWAGEN - 3
1860 Cobb Parkway South MAR;ETTA GEOHGIA 30060 i~
(770) 955-6565
.EUEFOMEH NO. ARQVIBOR TAG NO. INVQICE DATE INVDICE NO.
- 10 ANDY SHIVELY 600498 5192 | 04/16/02 V2ws318452
LABOR RATE LIGENSE NO. MILEAGE COLOR STOCK NG,
75.00 9| BLACK/BEIGE | W15192
YEAR / MAKE J MODEL DEUVER\iU;?oz DREUVERY MILES 15
2/v AGEN AT GLS SDN/4DR_SDN| 04
ATLA NTA" GA Vgﬂc{slglr:oK sw /PASS S SELulé DEALER NO. PRODUCTION DATE
wva063342P 407228
P, O, 11w 0. DATE
|'04/15/02
| REGIDENCE FHONE TOlMEN 5
MO: 10
# n:i ---------------------------------------------- ‘;. V Wl"; W’a 'lkr " 5
PO e R g SRR S L ri!’“ PE i 308 4
600437 04/15/02 11.30 11.90 0.60 0.00  NON WORKING
600437 04/16/02 12.90 13.40 0.50 0.00  FINISHED
600437 04/15/02  0.00 900 0,00 1.35  OVERRIDE IN INVOICING
TOTAL TECH TIME 1.10 1.35
PRE -DELIVERY INSPECTION
01010010 - -PDI
COMPLETED PRE- nmvmv INSPECTION.
CLAIM #- - - - -WARRANTY OP. CODES----FLAT HRS.--OTHER HRS. - -FC- -AUTH. CODE--CLAIM TYPE
318452A 01010020 1.35 11 0PDI110001 FM
3201008, < ol Y s Y O il BN
B SR i e il s it
600837 04/15/02 13.40 313.50 0.10 0.00  FINISHED
600437 04/15/02  0.00 0.00 0.00 0,20  OVERRIDE IN INVOICING
TOTAL TECH TIME 0.10 0,20
BATTERY TEST -- 27760100- .20
CHECKED BATTERY AND CHARGED IF APPLICABLE.
CLAIM #- - - - -WARRANTY OP. CODES.---FLAT HRS .OTHER HRS. - -FC- -AUTH, CODE--CLAIM TYPE
3104528 27760100 0.2 11 2716110001 FM
TOTAL - LABOR 116.25
R/D TA% 0.00
R/0 TOTALS 116.25
(HARRANTY CLAIM DETAIL TOTALS----=xssnnssssnmsmmar arsssssm s ms e st s
CLAIME. ...... .. LAROR... PARTS... SUB.LAB, SUB.PART GOG..... s... TAX.... TOTAL...
3184524 101.25 0.00 0.00 0,00 0.00 0.00 101.25
3184528 15.00 p.00 0.00 0.00 0.00 0.00 15.60
CLAIM TOTALS 116.25 0.00 0.00 0.00 0.00  0.00  0.00  116.25
APPROVED BY STERATORE
PAGE 1 OF 1 SERVICE FILE COPY f END OF INVOICE ] 41:41:38

Pyrig!
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6/16/2004 10:35 77688591376 WARRANTY OFFICE PAGE  B7
V2CS$S318452 <
/ O
CLLD, &
Expect the best «
Aud 4
VOLKSWAGEN - AUD o
1860 Cobb Parkway South MARIETTA, GEORGIA 30060 nN
(770) 955-65665
[CUSTOMER NO. AOVISOR TAGND. WVOICE DATE NVOICE NO.
10 ANDY SHIVELY 600498 5192 04/16/02 V2CS318452
LABOR RATE LIGENSE NO. MILEAGE GOLOR STQGKNO.
— 78.00 9| BLACK/BEIGE | w15192
YEAR / MAKE  MOBEL DELIVERY DATE BRLVERY MILES
ATLANTA, GA VQN?C{E‘{E';;‘SW"GEN/PASSAT GLS SDN/4DR SDM Bg%%;:;é&% pnowwmmﬁ
WVYvWwWPD63B42P 407228
P. O, NO. R. 0, DATF
] 04/15/02
— ro: 10

LABOR & PARTS ................................................
o1 GAVE - NS L T TROH, T~ 07 i 7 HABRRTY
 oREDEL TV R R B * ’ W
01010010~ -PDI 1.5
COMPLETED PRE-DELIVERY INSPECTION.
308 # 1 TOTAL LABOR & PARTS 0.00

................................................

‘ 22k
CHECKED BATTERY AND CHARGED IF APPLICABLE

JOB # 2 TOTAL LABOR & PARTS 0.00
AL
FOTAL LABOR. ... 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET. - - 0.00
TOTAL 6.0.6, ... 0.00
TOTAL MISC CHE, 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00
——CUSTOMER STGRATURE
PAGE 1 OF 4

SERVICE FILE COPY [ END OF INVOICE ]1+:41:40

Soyright § 1588 Tha lemld! und Boynoids £
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B6/16/26Bd4 18:35 7788591376 - WARRANTY OFFICE PaGE 81

3VWZ002 VW QUICK LUBE MI. 24.95 OQOVWALIGN ALTGNMENT 2 W
AﬁPR 1- :' i.&! -IE
SALESPERSON NO. SERVICE
W vwp 063642 02/VOLKSHAGEN/PASSAT GLS SDN/ADR SD Wl

ATLANTA, GA 30341

I mas
10:39%am 04/16/02 11:24am 2 _,’f,,—*”"
STATE REG# 01-34708 78.00
X
ORIGINAL CUSTOMER ESTIMATE:
QR
1 W 0lvwz VERY
oL ObCaVERY TBecrron
2 W 012003 GESEITIERY  srsoi0o. 20

.

PAGE 1 OF 1 318452




BE/16/2694 19:35

7798591376 WARRANTY OFFICE

e BEBE 11-3-2277 U0
v/ wuuros JB4 2P 365746

EE

POSAT Lin. B8 175K
B

o, o T EZS
st L04L 0
XPe BOD C4a 50F HEE JOR MUP Q2d
Ui 1A 1sE 228 SRR ETH Tl

SFE 380 BTL OG0 SIS 2ED
SR1 1E ad) OYE LEBa 0N

PAGE 82




B6/16/2084 18:35 7788591376 WARRANTY OFFICE PAGE B3
' Technician: Do not remove tissue before completing this side of checklist.

Perfect Delivery Inspection (I‘DI).

Date of PDI; ‘F/; Sﬂé 2= oatos LSSV T 2 o tiumber. (O )22 S

Modet: 2590 2— ﬂ‘f‘r Sp 7 ' Radio Code:_/ 2 ¥
W VWP 3 8 ¢2P *ﬁ/ S LS 2

Road test mileage out: M mileage in: m Immobilizer Serial No.: M@/_H _E:_o!_ﬁ

M Jor OK
B Corrodded

W QK

olkswagen Technician Checklist

] EI vohge prir to 1r1ing engine (rarge if

necessary to min. 12.5 volis), check 2 da for
tightness {record battery voltage b )

O Top off windshield washer solvent

mber plugsi pads G c) ]
; suspansion blocks (if applicable)
(A0 Fluid leaks

OTire pressure
Front license plate bracket/fillor panel (if required)
Check operation of all axterior lights

Windshield wipar function/wiper orm olignment angle
Washer spray jets function/aiming

{2 Convenibla top operation {if cpplicable)

AL L oor locks/rear lidffuel fillar flap switches
AL L Sunroct

A0 Avtometic transmission operation, including cutomatic
vses as required shift lock function/kickdown function/Tiptronic®
Ingtrument cluster waming lights CI00Manval transmission/clutch operation {clutch pedal

antral locking system/remote funchions/comfors funclion B(lﬁﬁﬂocl:)
D Check ol ignition keys te ensurs lmmobilizer and central OBrake system for funciion (including ABS)/ operation of

locking are programmed correctly B{iﬁ'ﬂd braka
LT Seat memory (i applicable) DI §4pering for pulling/vibration/steering wheel alignment/
ﬁﬂucﬂo frequency remate coding key {%’;copelﬁh
[ Anti-theft alarm system ’ JCruisa control operation
er windows {program one touch feature) %Unusual noises/vibrations
AN interior lights CIClimate control/air condifioning/heater operation
[1Set clock to local fime

hack faults using VAS 5051
Jdlinventory Maintenance Sticker (if applicable)
LD Air bag warning triongle

A0 Rudiolaphone 0 .

AR Verily radio SAFE code is entered

rify anﬁﬂhgff'liglht bli_nl:s when key is reenoved from
ihyridic: bparates in AM, FM, Cassefte and CD

whwmvuwmwmmdmm,w

Date;_ ‘2"/( J//‘}z"

etailer Inspection CHeéldist

000 Rinse vehicle exterior D0 Wine annine rnenortmant




95/16/28@4 1@:35 7708591376

n3any 8 THvsteouer.FS KLO DDO4

[ ——————— TR

P ) e P T 1 e iy ARy T U L e i e o e AT

R9812 ne THveipuer . HR KLO DON4

No DTC vrecoanized

e e e e ko N £V = A A T W e 4

35130 Radio NP2 ogss
Cadineg Q4031 WSC 00a

No DTC vennenized

—— e e ——— e e e e e e

209278  KOMBI+WEGFAHRSP WwDO V08
Codina (7235 WsCc 00a

o —— e e e o s ot e e

No DTC recosnized

- ——— e e e L e T s e Y e SR B B e e i e e

094901 Gateway K<->CAN oont
Coding (nin[ain}y WBC 000

No DTC vecnanized

WARRANTY COFFICE PAGE B4
As01acM 1.8L Ra,8VT G 1004
Coding (0165351 XPx WaC 000

No fault vecosrnisad

o s P A B o S o e L e e 1t o A ¥,y Sy T et e e ek

27156AB AGD Qv 1.815J7T USA DROS
Coding QUD1104 xDx WaT 004

No fFault vecranised

e B A, e Y e e s o A et e . B S A e e B R T, 3 Y PO

14111 ABS,ASR 5.2 FRONT DO

Codina alslap=g] WaCe 000

No DTC vrecoonized

09605C 09 AIRBAG VWG] (14 oot
Codire 12345 WS 00d

Na DTG vecosnized

o —— e I A e, T e o Bl e T T ——

2 Advesse 17 eingeben

e e e e e e e Y Py M T iy Ly — e —

074874 Lonkvadelskivonik 0004
Coding oiLe WSZ 000

Mo UTC wecosnized

e L A i o St ey et e T e e ek e e oo o e

H9799C 08 Komfortaer bk HLG 0001
Coding Q0254 WSC 0



Volkswagen of Americaq, Inc.

36800 Hamfin Road
Aubum Hills, M 48328

January 2004

Dear Volkswagen Dealer:

This letter is to inform you that the WG Service Action circular has been updated to include additional
- information on repairing 2003 model year Jetta vehicles with automatic transmissions. We began
notifying these owners on or about December 28, 2003. -

Please refer to the revised Service Action Circular WG (enclosed) for additional information, including

a copy of the customer letter. Please share this information with all personnel with campaign-refated
responsibilities.

Thank you for your cooperation and assistance in this important matter.

Sincerely,

Moo (S5

Maria Cotter
Produc_t Compliance

o

Volkswagen of Amarica, Inc.
WG - REVISED January 2004
Page 10§28




Crairm

GEICO
AUTO DAMAGE TOTAL LOSS
CLOSING REPORT

PRE-LOSS CONDITION REPORT

Yr.2002 MakeVW ModelPASSAT GLS
ITEM Itemized Pre-loss Condition Report Minus Plus

Body and Paint N/A $ 5
$ $
5 $
£ $
Moldings and Lamps $ $
$ $
$ $
Glass § $
Seats/Carpet $ $

Dash Panel $ $
Other Interior $ $
Tires L/F__ JA2R/F_ /32I/R__ /32R/R__ /32 Spare___ /32 $ $
Exterior Trim $ $
Mechanical $ $
$ $
Other 5 $
$ $
Totals 5 5

Clunrelated Prior Damage Estimate Attached

***Adjuster is still required to complete the above tire tread depth measurements

Settlement Calculations

[ Jsee CCC Valuation for Settlement Calculation

Base Value $16,260.00
Added Value + 5
Sub Total $18,260.00
Less Pre-Loss - %
ACV of Damaged Car $19.260.00
Title Fees + $18.00
Registration Fee + $
Sales Tax (7 %) + $1.348.20
Sub Total $.20,626.20
Less Deductible - $250.00
Less Salv (if retained - %
Net Value ) $20,376.20 29, OGO X
Adjustment to Settle + §
Adjusted Value $ -
Adjuster Comments

SETTLEMENT BASED ON CCC EVAL LESS DEDUCTIBLE. SALVAGE NOT MOVED DUE TO COURTESY

DECISION FOR VW INVESTIGATORS TO INSPECT VEHICLE




- o O

c M Government Employees Insurance Company
GEI q H  GEICO General Insurance Company
M GEICO Indemnity Company
DIRECT WM GEICO Cacualty Company

s
One GEICH Plaza W Washington, D.C. 20076-0001

o

e

Date: (.53 / (\,(\{i / 8:/
Accident Date: Qi °{ / } (P / B\.’

Clair]

Dear|

This is a brief explanation of your claim settlement:

Agreed value of vehicle 3 ) C’ \ C)K@ C) QD

5T \ - \
O Add State Sales Tax b }x..g (/ f( _ ':) f\‘\
[N .‘\\
0O Misc. Fees & Adjustments $ A YA
TOTAL $:x'\: =G, of'\Q
- P \‘ .
Less deductible amount (if any) 3 'V" RENE ‘L\‘
Less net value of salvage you retained 5 “T'{'

AR SN

YA S \\" l-’
Less payment to lienholder $ t,’) L.‘-_; L .-} L Ly _
}

9 L
Amount to you (Payment enclosed) 3 st &}6 i a:r> { )
P Check Number
Additional Payments 3 'S { )
Check Number
NOTICE:
State law requires that owners of Total Loss or Salvage motor vehicles apply for a Salvage Certificate within 10 days after a Total Loss
Settlement.
Ef.] Does not apply O Does apply
Any State Sales Tax due the Owner through Replacement of the vehicle will be considered when Notice is given and Purchase Invoice
Presented. <
Bl Does not apply O3 Does apply
- . R} . ’ n [P Ly .~ e £
SN DT e UL Gl N G
Adjuster ,lJ' r{k__\ \t/(_zf [{‘," Telephone No. LA Rl 7“1} [\_ \}\ o ? { !

Customer's Signature

Please Refer to Our Claim Number When Writing or Calling About This Claim
MEMBER NATIONAL INSURANCE CRIME BUREAU

100162




) V@!kswageﬁ

5 fa*-%#
“ e :f .p;-:—::- é:-fg\ g #
Attn: FRED PARKER

Fax # 478-744-5935

LETTER OF GUARANTY
Volkswagen Credit guarantees to send title on the following vehicle:

Year Make Model Vehicle Identification Number
2002 VW PASSAT wvwPDs3 B4 2P

when the insurance check, made pavable to VCI Account Services, LLC*, in the amount of $20076.08
(U.S. Dollars) for the account of_ 1s received. A copy of this letter must accompany

the check,

Please send the funds to: Any overnight mail should be sent:
VCI Account Services, LLC* VCI Account Services, LLC*
Automotive Finance Center Automotive Finance Center

Attn: CHARLENE MILLER Attn; CHARLENE MILLER

P.O. Box 7572 1401 Franklin Blvd.

Libertyville, IL 60048-7572 Libertyville, 11, 60048

*The seller has assigned its rights, but not its obligations, in the agreement to sell this vehicle to VCI
Account Services, LLC.

In order to expedite processing, please include account number I on your check. Also include a
return envelope for prompt attention, This letter is provided to GEICO, on the 9TH day of MARCH, 2004,

Signed,
Charlene Miller
Charlene Miller

Customer Account Representative
(800) 428-3032 Ext. 2109

W Credit, Inc. (d.b.a. Vokswagen Credit, Audi Financial Services, and Bentiey Financial Services)
servicer for VW Credit Leasing, Ltd. and Volkswagen Bank USA (d.b.a. Audi Bank USA)




User ID: RITLT

Enter Command ===> ; i\E51’1

To: R3TLT - TRANSFER, R3 TOTAL LOSS Message 1D: NNNNININIEGEGE
From: C760G - Date Sent: 03/05/04
subject : NIININGGGEEE Priority: 000 Time Sent: 02:1lpm

rx -

VEH-02 VW PASSAT
MILEAGE-15000
SETTLEMENT- $19,260.00 ACV
$ 1,348.20 TAX
3 18.00 TITLE
-4 250.00 DEDUCTIBLE
$20,376.20 TOTAL SETTLEMENT
LIEN:VOLKSWAGON CREDIT
1401 FRANKLIN BLVD
LIBERTYVILLE, IL 60048
PHN?
ACCT
*k%%%%*5 SEE ALOGI FOR COMPLETION OF THIS MESSAGE «<#***

COMMANDS: Ans TRa Read DEFer FILe POst View EDit DEL SAveaddr DCal Print Help
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GEICO
AUTO DAMAGE TOTAL LOSS
CLOSING REPCORT
Claim Number_: Date:03/05/2004
Veticle Owneillill __ X Insured [_IClaimant
Pay Code Deductible250.00
AdjusterVINCE VILASZ Total Loss Evaluator
Yr.2002 Make ModelPASSAT GLS MileageUNK
VINVWVWPD63B42 - Tacl StGA _ ColorBLACK
Salvage Log#GA70400254 Date 3/3/04 Evaluation#32079997
Towing/Storage/Miscellaneous Charges

1t Tow$NONE L1 Paid by Adjuster [ Secondary Tow Used
20 Tow$ U1 Paid by Adjuster
Tear Down $ 1 Paid by Adjuster
Total Storage $ Paid by Adjuster  Storage$ @ Days

Total Charges $

Salvage Information and Bids

] Owner Retention [CJ GEICO Owned Theft Recovery

X Fire Loss [ Deductible Waived 1 Personal items Addressed

Permission to Move Given by On

Salvage Move Requested Moved to Stock#

[ Vehicle Sold at Pool - No Bids Required

Bids

Salvage Desler Contact Reference# Amount of Bid

Disposition of keys: [_] Keys obtained [ Tower Owner [JUnknown
Lien Holder Information

NameVOLKSWAGON CREDIT N Acc/EEEEEEE 2 Contact

Addres_ CityLIBERTYVILLE State IL zI

Phone Fax Title# State

Pay Off$21.364.56 Interest Per Day$

Pay off good to 3/12/04

Name as it appears on the title

Comparison Cars

Dealer Person ModeifOptions

Price

A

\/\

P

¥

WL T



GEICO
AUTO DAMAGE TOTAL LOSS
CLOSING REPORT

PRE-LOSS CONDITION REPORT

claim| I Y2002 MakeVW ModelPASSAT GLS

ITEM itemized Pre-loss Condition Report Minus Plus

Body and Paint N/A

Meoldings and Lamps

Glass

Seats/Carpet

Dash Panel

Other Interior

Tires L/F f32RIF__ /32U/R__ /32R/IR__ /32 Spare 132

Exterior Trim

Mechanical

Other

| |m ||| |n|n|en |t |En R (| p| a6
e |en|en|nip ||| p|n| R | BB BB H A |18

Totals

[unrelated Prior Damage Estimate Attached
***Adjuster is still required to complete the above tire tread depth measurements

Settiement Calculations L_ISee CCC Valuation for Settlement Calculation
Base value $18,260.00
Added Value + §
Sub Total $19,260.00
Less Pre-Loss - 8
ACV of Damaged Car $19.260.00
Title Fees + $18.00
Registration Fee + &
Sales Tax (7 %) + $1.348.20
Sub Total $.20,626.20
Less Deductible - $250.00
Less Salv (if retained) - %
Net Value $20.376.20
Adjustment to Settle + §
Adjusted Value 3
Adjuster Comments

SETTLEMENT BASED ON CCC EVAL LESS DEDUCTIBLE. SALVAGE NOT MOVED DUE TQ COURTESY

DECISION FOR VW INVESTIGATORS TO INSPECT VEHICLE

4 ]
~ // e f oL
Settlement Approved by: —@l A — Date: 3/ 3 /;?( File Closed Date:
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GEICO
CCCVALUESCOPE.

ERCTE SV 2 . PR
Gimim Servig

Market Report
(PR ERELE
Report Referenc_ Adjuster: D699 Ext: 1621 fcC
Claim reference:

Loss Incident Date: 02/16/2004
Appraiser: VLASZ

Policy N|

P

F
e,
Pl

Introduction

GEICO has conducted an appraisal of your 2002 Volkswagen Passat Gls 4 Door Sedan located in Alpharetta, GA.
The appraisal information was then used to conduct research in your local market to determine the local market

value of your car. This CCC Valuescope Market Report details the results of that research. It contains the following
sections:

Vehicle Valuation Summary - Provides the market valuation including all components
VINguard™ Vehicle Identification Details the vehicle configuration information
VINguard™ Vehicle History Information Provides the results of vehicle history research

Local Market Definition Details the local market basis for this valuation
Valuation Methodology Describes the method used to evaluate the loss vehicle
Vehicle Condition Details the vehicle's pre-accident condition

Local Market Comparable Vehicles Presents the comparable vehicles located in your market
Guidebook Reference Amount Presents the N.A.D.A. Vehicle Guide Retail Value
Salvage Title Threshold Presents the salvage title threshold amount

Vehicle Appraisal and Valuation Notes  Lists detailed log notes for this file

file://C:\Pathways\Data\Vehicle\Reports\tla05696 xml 3/5/2004
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Claim reference: _ Report Reference Number_

Vehicle Valuation Summary

2002 Volkswagen Passat Gls 4 Door Sedan - Alpharetta, GA

Below are the components included in this local market valuation:

Component Code Value
Base Value $17,246.00
Odometer 15,000 +1,064.00
Equipment
Transmission
Automatic Transmission AT + 500.00
Traction Controi TX Standard Included
Power
Power Steering - PS8 Standard Included
Power Brakes FB Standard Included
Power Windows PW Standard Inctuded
Power Locks PL Standard Inciuded
Power Mirrors PM Standard Included
Decor/Convenience
Air Conditioning AC Standard Included
Rear Defogger RD Standard Included
Tilt Wheel TW  Standard Included
Cruise Control CC Standard Included
Leather Seats LS + 400,00
Bucket Seats BS Standard Included
4-Wheel Disc Birakes DB Standard Included
Telescopic Wheel L Standard Included
Dual Mirrors DM  Standard Included
Fog Lamps FL Standard Included
Keyless Entry KE Standard Included
Theft Deterrent/Alarm ™D Standard Included
Radio
AM Radio AM  Standard Included
FM Radio ™M Standard Included
Stereo ST Standard Included
Cassette CA Not Present - 100.00
Compact Disc Player CD +150.00
Other
Body Side Moldings BN Standard Included
Intermittent Wipers IW  Standard Included
Air Bag AG  Standard Included
Passenger Air Bag RG Standard Included
Front Side Impact Air Bags XG Standard Included
Anti-Lock Brakes (4) AB Standard Included
Full Wheel Covers FC Standard Included
Local Market Valuc $ 19,260.00
Vehicular Sales Tax 7.00% +1.348.20

file://C:\Pathways\Data\Vehicle\Reports\tla05696 xml

The base value is the local market value of
a vehicle of the same year, make, and
model as the loss vehicle, including
average mileage, and all standard and
predominant equipment.

As such, the vehicle equipment listing
reflects proper deductions for all standard
or predominant equipment which is not
present on the loss vehicle.

In cases where a standard or predominant
option is superceded by a replacement or
upgrade, a corresponding addition will
appear for the option which supersedes the
standard/predominant option.

Package options are options included with
that package.

Non-factory options were not available
from the factory at the time this vehicle
was manufactured and any such options
were installed at a different location at a
later date.

3/5/2004
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Adjusted Vehicle Value $ 20,608.20

file://C:\Pathways\Data\Vehicle\R eports\tla05696 xml 3/5/2004




CCC Valuescope Market Report

Claim reference:_

VINguard™ Vehicle Identification

viN: wwwepesB.2 YN

Page 4 ot 13

Report Reference Number: -

Every vehicle sold in the United States is required to have a manufacturer assigned Vehicle Identification Number
(VIN). This number provides the exact specifications of the vehicle. Decoding the VIN identifies the exact vehicle

for which the local market value will be determined.

Insurer Description

Year 2002

Make Volkswagen

Model Passat Gls

Model Number PD3B

Body Style 4 Door Sedan

Engine 4-1.8L-T

Transmission Automatic Transmission
Restraints Air Bags (Driver+Pass.)
Odometer 15,000

This vehicle was assembled in GERMANY

VINguard Analysis
2002

Volkswagen

Passat Gls

PD3B

4 Door Sedan
4-1.81-T

Air Bags{Dr,+Pass.+Side)

VINguard™ is a database used to decode completely and accurately all manufacturer assigned Vehicle 1dentification

Numbers.

VINguard ™ Vehicle History Information

Using the VIN for this vehicle, VINguard™ detected discrepancies or prior history requiring additional research.

Please review the information detailed below.

ViNguard™ Messages: VINguard has decoded this VIN without any errors.

ISO Vehicle History:
Number of times reported to [SO: 1
ISO's file number; H0092059628

Activity Reported: Property & Casualty
Loss date: 02/16/2004

Insurance company: GEICO General Insurance Company
Phone: (800) 841-9160
Claim ref NG

Point of Impact:
Colitsion History Information:

Collision incident reported by GEICO on 02/19/2004.
Claim #ﬂim Alpharetta, GA

Repair estimate: $0 Mites: UNKNOWN

file://C:\Pathways\Data\Vehicle\Reports\tia05696 xm!
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Damage Location: Natural Disaster.

file://C:\Pathways\Data\Vehicle\Reports\tla05696 xml 3/5/2004
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{

Claim reference: 0084236730101069-01 Report Reference Number: 32079997

Local Market Definition

The local market value for your 2002 Volkswagen Passat Gls 4 Door Sedan was defined by the ZIP code 30004 --
Alpharetta, GA . Adjacent markets were also searched as secondary sources to locate comparable vehicles. Details
of the specific markets searched follow,

The state of Georgia is composed of 14 distinct local markets. The following
2 local markets were used in the preparation of this vehicle market report.

South Atlanta GA - Primary local market vehicle database

In this market, CCC maintains a database of 4,430 inspected dealer vehicles
located at 27 dealerships, and 14,892 dealer advertised, and 11,238 privately
advertised vehicles taken from 42 local papers or magazines. This local
database also includes 4,518 vehicle valuations researched in the last 90 days.

South Atlanta . North Atlanta GA - Secondary local market vehicle database
In this market, CCC maintains a database of 4,052 inspected dealer vehicles

located at 24 dealerships, and 44,541 dealer advertised, and 24,660 privately
advertised vehicles taken from 51 local papers or magazines. This local
database also includes 2,657 vehicle valuations researched in the last 90 days.

From these 2 local markets, comparable vehicles were selected based on the
year, make, model, body style and engine configuration of your vehicle.
Adjustments were made to the value of each comparable vehicle to
compensate for differences in vear, model, body style, engine configuration,
packages, options, and mileage.

North Atlanta

For your vehicle's CCC Valuescope Market Report, CCC identified 5
advertised vehicles as most comparable to your vehicle, and used their values
o determine the Local Market Value.

Vehicles are determined to be comparable to the loss vehicle based on:

¢ Neamess to the loss vehicle's primary garage location
& Similarity of model, equipment, and cdometer
e Precision of the data (inspected versus advertised)

file://C:\Pathways\Data\Vehicle\Reports\tla05696.xml 3/5/2004
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Claim reference: 0084236730101069-01 Report Reference Number: 32079997

Valuation Methodology

This CCC Valuescope Market Report was prepared for GEICO by CCC Information Services Inc. CCC has been
preparing market value reports for the insurance industry since 1981. CCC physically inspects vehicles for sale at
vehicle dealerships in the local markets, and subscribes to local newspapers and automotive publications in these
markets. CCC maintains vehicle databases containing these inspected dealership vehicles along with the dealer and
private party advertised vehicle information.

When GEICO requests a CCC Valuescope Market Report from CCC, they provide CCC the VIN (Vehicle
Identification Number) of the loss vehicle. Decoding this VIN identifies the exact vehicle for which the local market
value will be done. See the VENguard™ Vehicle Identification section.

GEICO also provides CCC the vehicle owner's ZIP code. This identifies the local market that will be used to
determine the market value. See the Local Market Definition section.

Finally, GEICO provides CCC with the configuration of the loss vehicle including equipment, odometer, condition,
maintenance, etc. This information is the starting point for determining the local market value.

Using this information, CCC searches its databases to find comparable vehicles in the local market. Each vehicle
located is compared to the loss vehicle, and adjustments are made for differences in model, equipment, and
odometer. Those vehicles that are deemed most comparable to the loss vehicle are used to determine the local
market value. See the Local Market Definition section.

After the Adjusted Value for each comparable vehicle is calculated (see the Local Market Comparable Vehicles
section), CCC calculates the Local Market Value. This calculation is a weighted average. Using a weighted average

allows those vehicles most similar to the loss vehicle to contribute a greater percentage 1o the Local Market Value
than less similar vehicles.

Factors that determine similarity are:
¢ Precision of the data (inspected versus advertised)
¢ Equivalency of model, equipment, and odometer

¢ Nearness to the loss vehicle's primary garage location

Using a weighted average results in a more accurate Local Market Value as the vehicles most similar and closest
to the loss vehicle contribute more to the value than less similar, more distant vehicles.

file://C:\Pathways\Data\Vehicle\Reportsitla05696 . xml 3/5/2004
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Claim reference; 0084236730101069-01

Vehicle Condition

GEICO determines the condition of key components of the loss vehicle.

This vehicle has been valued with a condition rating of Dealer retail.

file://C:\Pathways\Data\V¢hicle\Reports\tla05696.xml
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Report Reference Number: 32079997
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Claim reference: 0084236730101069-01
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Report Reference Number: 32079997

Local Market Comparable Vehicles

The Jocal market comparable vehicles are compared to the loss vehicle, and adjustments are made for differences in
equipment, odometer, model, etc. The Adjusted Value represents the price of the comparable configured exactly as the loss

vehicle.

Loss Vehicle

2002 Volkswagen

Passat Gls

4 Door Sedan

Automatic Transmission

4-1.8L-T

Air Conditioning

Radio: AM/FM Sterco
Compact Disc Player

Not Found on Loss Vehicle

Not Found on Comparable
Vehicle

15,000 miles

Adjustments
Transmission
Roof
Radio Options
Not Found on Loss Vehicle

Not Found on Comparable
Vehicle

Mileage

Baseline Adjustment
Adjusted Value
Location
Telephone
Stock ID

Distance from Alpharetta

Private Advertised
Comparable 1
2002 Volkswagen
Passat Gls
4 Door Sedan
Turbo
Air Conditioning
AM/FM Stereo Seek Cassette
Leather Seats
29,000 miles
Price $15,500
+500
+50
+400,
+1,116
+725
18,291

Chattanooga Free Press
423-762-1648

Pub Date 12/07/2003
87 Miles- Chattanooga

Private Advertised
Comparable 2

2002 Volkswagen

Passat Gls

4 Door Sedan

5 8peed Transmission
Unknown

Air Coenditioning

AM/FM Stereo Seek Cassette

Sunroof

37,000 miles
Price $16,750

+500
=200
+50

+1,752
+725
$19,577
Atlanta Journal Constitution
770-506-7868

Pub Date 1/25/2004
39 Miles- Stockbridge

file://C:\Pathways\Data\Vehicle\Reports\t}a05696 .xml

Dealer Vehicle
Comparable 3

2002 Volkswagen
Passat Gls

4 Door Sedan
Automatic Transmission
Unknown

Air Conditioning
AM/FM Stereo Cassette
Compact Disc Player
Sunroof
Aluminum/Alloy Wheels

Unlisted miles
Price $17,98%

-200
-100
-200

+1,064

$18,552
Stone Mountain Toyota
770-736-0030
Stock: 40445A
Pub Date 11/18/2003
23 Miles- Snellville

3/5/2004
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Report Reference Number: 32079997

Loss Vehicle Private Advertised Dealer Vehicle
Comparable 4 Comparable 5
2002 Volkswagen 2002 Volkswagen 2002 Volkswagen
Passat Gls Passat Gls Passat Gls
4 Door Sedan 4 Door Sedan 4 Door Sedan
Automatic Transmission Antomatic Transmission Automatic Transmission
4-1.8L-T Unknown Unknown
Air Conditioning Air Conditioning Air Conditioning
Radio: AM/FM Stereo AM/FM Stereo CD AM/FM Stereo Compact Disc
Compact Disc Player Changer/Stacker Player
Sunroof Sunroof
Not Found on Loss Vehicle Aluminum/Alloy Wheels
Not Found on Comparable |Leather Seats :
Vehicle
15,000 miles 21,000 miles Unlisted miles
Price $19,000 Price $17,943
Adjustments .
Roof -200 -200
Radio Options -150 +0
Not Found on Less Vehicle -200
Not Found on Comparable +400
Vehicle
Mileage +453 +1,064
Baseline Adjustment +725
Adjusted Value $20,228 $18,607
Location Atlanta Journal Constitution | Nalley Jaguar
Telephone 678-362-2407 770-475-0030
Steck ID - Stock: 50586A
Pub Date 9/14/2003 Pub Date 9/30/2003
Distance from Alpharetta |25 Miles- Atlanta 17 Miles- Atlanta

#*  List Price is the sticker price of the vehicle. Take Price is the amount for which the vehicle can be purchased as defined by the contact at each dealership.

The baseline is defined as a vehicle ready for sale by a dealer. A typical vehicle has not been prepared for dealer sale. Baseline Adjustments aligns a

typical vehicle with a vehicle ready for sale by a dealer.

Guidebook Reference Amount

All dollar adjustmenis are determined by surveys, inspections, and interviews with dealerships across the United States.

The N.A.D.A. Official Used Car Guide Value for this vehicle is:

Base vehicle value $17.625
Mileage adjustment $975
Option{s) adjustment $600
Package(s) adjustment $0
Total $19.200

The above value was calculated using the reported loss date of 02/16/2004 using the SOUTHEASTERN edition of the

N.AD.A. publication.

The N.A.D A, Official Used Car Guide Value is provided pursuant to a license with the NADA Services Corporation.

file://C:\Pathways\Data\Vehicle\Reports\tla05696.xm!
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Salvage Title Threshold

Salvage title threshold amount: $15,360

file://C:\Pathways\Data\Vehicle\Reports\tla05696.xml 3/5/2004
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Claim reference: 0084236730101069-01 Report Reference Number: 32079997

Vehicle Appraisal and Valuation Notes

Adjustment amounts are based on a combination of factors including the region of the country, the age of the vehicle, and
the type of vehicle. The loss vehicle has been valued in the Southern region as a newer passenger car with 47% less than
average mileage of 28,400 .

The following options are not included in valuation: Clearcoat Paint

We have added the following standard options to the loss vehicle: Full Wheel Covers
The following information was provided after the valuation was completed:

03/02 15:22 Post valuation adjustment entered for:

- MILEAGE CHANGED TO 15,000 FROM UNKNOWN

Post valuation adjustment entered for:

- Option(s) removed: Cloth Seats

- Option(s) added: Leather Seats

Post valuation adjustment entered for:

- Option(s) added: AM, FM, Stereo, Compact Disc Player

Your valuation has been prepared in compliance with Section 120-2-52.06(a)(4) of the Rules and Regulations of the
Georgia Department of Insurance, governing computerized databases.

(C) Copyright 2004 CCC Information Services Inc. All Rights Reserved.

The trade names and/or trademarks used herein are owned by their respective trademark owners.
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Volkswagen of America, Inc.

Vehicle Inspection Report

The vehicle listed below was inspected on March 2, 2004, at:

Alpharetta GA

Vehicle located inside the garage of the above location.

Vehicle Data: 2002 Volkswagen Passat 1.8T GLS Black Exterior
VIN #: WVWPD63B42P-

Owner Data:

Note:

The vehicle was inside the garage, which is part of the house. The house sustained damage in this
incident,

Exterior:
« BExtensive fire damage to the entire vehicle.

¢ All of the tires have been consumed, exposing the steel cords/belts.
+ The outer hood skin has separated from the inner support.




Engine Compartment:

Damage to the entire engine area. Many ancillary components have been damaged and or
consumed by the fire.
The fuel clamps remain on the fuel line.

Interior:

Trunk:

The fire has consumed the interior.
The steel seat frames remain,

The trunk and it's contents have been consumed.

Customer Comments:

Customer states that on the morning of 02.15.04, she ran some local errands in her Passat,
(No running problem reported, weather damp/cold)
She arrived home around noon, her daughter called her to pick her up. This was
approximately 30 mins. After she returned home from running her errands.
She got into the Passat backed out of the driveway and into the court/circle; noticed vehicle
was running “rough”; MIL on, first time noticed. Proceeded approximately 2 blocks to the
stop sign.
Makes a K-turn and proceeds back home due to rough running condition, does not want to
“break-down” on the road.
Parks Passat in driveway picks up daughter with her husband’s pickup truck.
Approximately 3pm, she clears out the garage to make room for the vehicle. Has never parked
vehicle in the garage. Pulls Passat into the garage, from the driveway, believes the engine
may be “wet” wants to dry it out inside the garage. Does not notice if it is running rough, MIL
is on; Ms. I proceeds into the house after turning the vehidle off.
Approximately 6pm, she and her husband who has since retumed from work, enter the
garage. Mr. I checks the oil fevel, which appears normal, in his opinion, starts the
vehicle in the garage, and starts “rewing” up the engine. Ms. Il stated, ™ the engine
sounded like it was running rough while the husband was revving it up”, Ms. tes
MIL on, vehicle was not driven or moved during this time. Mr. remarked to Ms.
B || the dealer tomorrow and have it towed in”. Vehide was tumed off, they both
entered into the house. Vehicle in garage overnight.
End of Sunday 02,15.04 events.
Monday 02.16.04
ms. I calls Volkswagen roadside assistance to pickup her vehicle. 8:30 am. They inform
her it will be about approximately 1 to 1 V2 hours before they arrive at the house.
Approximately 9:45 am roadside assistance calls for specific directions, at this time Ms.
I stotes T went into the garage, opened the garage door,(behind the Passat,
2 car garage) then I started the Passat, I didn’t know what way the tow truck was
going to tow it so I started up and went back inside the house”. {She does not
remember if MIL was on; the vehicle was running un-attended, inside the garage.)
"5 Minutes later the smoke alarm in the house started going off, I ran upstairs to see if my
daughter was alright, she was fine, ran through the house, but couid not smell/see anything. I
then proceeded to the garage, through the house. When I opened the door to the garage, 1
could see smoke coming from the hood line where the fenders meet the hood.”
T opened the drivers door, turned the key off, (does not know if the engine was still running
at this time) which I realized later when I found the key in my back pocket and opened the
hood release, I went to the front of the car and opened the hood. It was like a barbeque on
top of the engine, flames were shooting up from the top of the engine. I dropped the hood. 1




opened the other garage door at this time to get the smoke out of the garage. I ran out of the
garage and back into the house through the front door, I got my daughter out and called the
fire department. The tow truck driver arrives at some point during this time.” (This incident
took place in 5 minutes as described by Ms. Richards.)

At this point the house is involved, fire department arrives and extinguished the fire.

Conclusions:
* The fire incident appears to have originated in the engine compartment.
e It does not appear to be a “fuel-fad” fire.
+ The fire incident resulted in damage to the house.

I hold these opinions to a reasonable degree of engineering certainty.

Michael Zazula
Product Liaison Engineer
Volkswagen of America, Inc.




VWoA's Warranties

(19} “VWoA's Warranties” means, with fespect 1o each Autherized Product, those BxXpress writien
warranties provided with such proguct or as set forth in the Desiar Warranty Manual for Authorized
Products in sffect at the time such product is first sold at retail, ss well a5 any express written
warranties which V\WoA may issue with faspect ta any product during the course of its ssrvice life,

Article 17

General Provistons

Doalar Nat an Agent

{1) Dealer will conduct ali Dealer's Cparations on its own behal? and for g own account, Daaler has aa
power or authority to act or tre Manufacturer or VWoA.

Authority to Sign

(2} Desler acknowledges that cnly an Area Executive is aythorized on behalf of VIWoA 1o executs this
Agreement or 10 agree to any variation. madification or amenament of any of its provisions or to sign
any notice of termination, and :rat such Agreement. variaton, medificaten, smandment ar notice of
termination must be countersignad by the Presiden:, a Vice President, she Sacretary, an Ass srant
Secretary or ¥ Regicnal Taam Laader of VWA,

Variations; Modifications: Amendments

(3) This Agreement May nat he varied, madifisd or amanded 8xcopt by an express inst*Lment in writing
to that effect signed on benaif of bsth VWoA and Dealer.

Entire Agreement

(4} This instrument contains the entire agreement oetween the partins. No represantations or
swutements gther than those excrassly sgt forth or tefarred ta hergin were mads or reied apon i
entaring into this Agrasmerr.

Ratgase of Claims under Prior Agreamant

(8) This Agreement terminates and supersedes ail prior agreemants with respaot to Autiorzed Products
between the parties, if ary. The parties hareby waive, abanden end relinguisk any and all claims af
any kirid and nature arising out of or in cannection with any such prior agreemen:, except for any
accounts payable by one vany 1 the gther as a fesult of the purchese of ary Autherized Products,
audit adjustmernts of reimburgemant for 3Ny servicesg,

Agreernent Nan-transferabia

{6) No pant of shis Agreemant nor any irterest in this Agreement ey be transferrad by Qealer withour
the prior written consent of ViWoA.

28
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Defense and Indemnification

{7)

Notices

Waivers

Titlas

(8}

1€}

{

o)

VWOA will, upon Dealer's WNTen request:

(a} Datend Dealer against any and 21| claims for treach of VWoAs Warrantles, bodily injury or
death, or for physical damage to or destructon of property, that, during the ter of thie
Agreerment, may be asgeriad aga:nst Dealer in any action solely by reason of a
manufacturing defect or design deficiency in

] an Authotized Product; or

{iiy a product of the same line-make formerly supplied by VWaA pursuant 1o a formes
dealer agreament; snd

(b Hold Deater harmiess from any and all settiements made and final jydgments rendsred with
respect to such claims;

providad, ihat in ench cass Deoaler promptly not:fies VWoA in writing of the commencement of such
action against Dealer and cooperates fully in the defense of such action in sych manner and ta such
extent as VWoA may require. However, such defensa end indemrification oy VAWoA will rot be
rsquired if any fact indicates -har any negligencs, error, omission, act, failure, breach, sratemant or
representation of Dealer may have csused or cantributed 10 the clgim assarted againg: Dealer or if
VWoA determinas that such action sesks recovery for allegations other than those desaribea in
Articla 17{7){a). ‘

ARy notices under or pursuant to the grovisions of s Agraemens will be directad 1o the “espective
addresses of the parties stated hersin, o, if sither party shalf have specified gnother address by
nctica in writing 10 the other party. to the addrass trus last specfied. Unless othenwisa pravided
herein, notices shall be deemed sffective if a8nt by cerified mail with retyrn receipt requested; sy
cvernight service having a reliable means of confirming delivery: or 2y perscnal delivery 1o any of
Dealer's Owners or Executives, Notices shall Le weemed sHfective when received.

The waiver by either party of any oreach or violation of of de’ault .nder any srovision of this
Agreement wili not operate as a waiver of such Crovision er ot any subsequent bregch or vielstion
thereof or default thereunder. The failure o: rofusal of VWoA 1o exercise any -ight of ramedy shalt
Aot be deamad 1o ba a waiver or abandonmen ot any such right ar remedy.

The ttles appesring m this Agresment have been insarted for Sonveniert reference only and do not

in any way affact the construction, interpretation or meaning of the texr,

26




PERSOHAL

HGTORKXIS

TACK A MAR

fDY EST

@: by leaving a copy of the within action and summons with

CORPOAATION

0 Diligent search made and

l- . I _ 5-51'] rr:L ‘:;') f ) J l‘:’ :{:)
Civil Actlon No. ’

State Cournt O
DEKALR
GEORGIA, EXRMK COUNTY

Anorney's Address .. _geeyen- J. - Byle- - ---venon-

Bovis, Kyle & Burch, LLS
53 -Parimetrer Genter Eaar, -3rd Floozr ---- -
Atlanta, GA 30346 - I .

.......... . Central Mutual Insurance Cnmpa_ny
............................................... Slainii
VS.
Volkswagen of America, Inc., and Jim
Name and Address of Partytobe Served @~ - Ell1s "Avdanita, Yoe. e
Jim Ellis Aklanta, Ine.
..c/a.Begistered Agenk,. Rafe Basks LY. . roreoootiionisn Defendant
309 Pirkle Fexty road
Bldg. B
Comming, GA 30040 nrreemreeeees
............................................. Garmiatae
SHERIFF'S ENTRY OF SERVICE
} have this day SOIVEd . ... . ... oo . personally with a copy
O of the within action and summons.
Thavethis day served . ... by leaving
a copy of the action and summons at his most notorious place of abode in this County.
[} Delivered same Into hands oF ... . ... oo B described as follows
age, ghout . .. ..... years; weight, about. . . .. .. pounds; height, about .. .. foatand ...... inches, domiciled

at the residence of defendant.

: - i ' e . . G . .
Served ...... . o b AL e e a corporation

.............................

in charge of the office and place of doing business of said Corporation in this County.

I have this day served the above affidavit and summons on the defendant(s)/Party by posting a copy of the same 1o the
door of the premises designated in said affidavit and on the same day of such posting by deposiling a true copy of same

O in the United States Mail, First Class in an envelope propetly addressed to the defendant(s)/Party at the address shown in

said summons, with adequate postage affixed thereon containing notice to the defendant(s)/Party to answer said
summons at the place stated in the summons,

......................................................... E S T T T T T

not to be found in the jurisdiction of this Court.

~ THE DEFENDANT/PARTY IS REQUIRED TO:
answer a Proceeding Against Tenant Holding Over on or before the day of

20 at the hour and place stated in the summons.
This .74, S=dayaf ..., L L2000 V
A ; .
..... ot mm“D'E'F"L'JT\f' T

........................................................

¥R COUNTY, GEORGIA
v PORSYIH
WHITE: Clerk CANARY: Plainiff PINK: Defendant
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STATE COURT OF DEKALB COUNTY

GEORGIA, DEKALB COUNTY

Acti;n No. 45'4 F698%-3 SUMMONS

ANSWER

/
s

Volkewagen of America, Inc. and

Central Mutual Insurance Gowmpany

cflo Steven J, Kyle, Esquire Vs Jim Ellis Atlanta, Inc.

Bovis, Kyle & Burch, LLC
5

Third Floor
Atlanta. GA 30346 —~—
(Plaintiff's name and addrass) : {Cefendant's name and address)

TO THE ABOVE-NAMED DEFENDANT:

You are hereby summoned and required to file with the Clerk of State Coutl, Room 104, DeKalb County Courthouse, 556
N. McDanough Street, Decatur, Georgia 30030 and serve upon the plaintiff's attormay, to wit;

Steven J. KEyle

Bovias, Kyle & Burch, I%me)

53 Pertmeter Center Rabf'**$rd Ficor, Atlamta, GA 30346

(Phane Number) (Georgia Bar No.) 430700

(770) 391-9100
an ANSWER to the compfaint which Is lerewith served upon you, within thirty (30) days after service upon you, exclusive of the day
of service. |f you faif to do so, judgment by default will be taken against you for the reiief dermanded in the compiaint. {Plus cost of

this action,)
' o ﬂ;nem Cheek, Clek
' /“State Court of PeKalb County
Filed mism?? 7 day of ch’n ﬂ?ﬂ 2 /_Z/tj
=z J By XU e

< Depaty Clerk, State Courl of DeKalb County
L

Defendant's Attarney Third Party Attorney
Address Address
Phone No, Georgia Bar No, Y Phong No. Georgia Bar No,
TYPE OF sSUIT

Tort
£ Account O Auto Accident Principal ¥
(7 Contract {J Premises Liability
J Note O Medical Malpractice interest $
O Personal Property O Other Professional Negligence
O Attachment P(Pmduci Liability Atty Fees $
O QOther:
d Appeal/ Review O Transferred From Counl Cost 3

(Attach Bfue to ORIGINAL and White to SERVICE COPY ot complaint) sUM2002
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Volkswagen of America, Inc.

To: Dealer Principals, General Managers, Parts Managers

Subject: Automotive Parts Content Labels and Insurance Cost
Information Regulations

The National Highway Traffic Safety Administration (NHTSA) sent to us and to other
manufacturers a fetter stating that an inspection of dealerships has revealed that some
of the Automotive Parts Content labels required by Federal law are missing on the
vehicles and/or obstructed by another label and that the Insurance cost information
bookiets required by Federal regulation to be available for alt perspective purchasers at
the dealerships were not available as required by Title 49, Code of Federal Regulatlons
FPart 582.

The Automaobile Parts Content labels are pravided on the Monroney label of all the new
Valkswagen vehicles shipped to you. Accordlngly, the vehicles comply with the
applicable requlations if the Monronay label is left undisturbed on the vehicle until it is
actually sold and if the Iabel is not obstructed or otherwise tampered with In any manner.
We request that you review your procedures to assure that ali Monroney tabels are
treated In compllance with the applicable law.

The Insurance Cost Information booklets are provided to you by NHTSA or are available
from its website (www nhtsa. dot gov/cars/problems/studies/insCas?) where the booklet
can be downloaded for customers. NHTSA publigshes an annual notice in the Federal
Register (for 2005, this appeared on April 11, 2005, Federal Register Volume 70, No. 68
on page 18457). NHTSA states that a copy of the booklet is mailed to each dealer for
whomt it has an address for maliing the Department of Energy “Gas Mileage Guide". A
copy of that Federal Register notics Is also attached 1o this letter.

The issues dealt with in this letter concern compliance with Federal laws and regulations
and your cooperation in maintaining compliance is appreclated. NHTSA pointed out in
its letter that non-compllance “could result in civil penalties in accordance with Titie 49,
U.8. Code, Chapter 323, of not mare than $1000 for each violation, with a maximum
penaity of $400,000 for a related series of viplations.”

Sincerely,

Bl Gelgota
Dealer Relatinns
Volkswagen of America
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OMB raceives it within 30 days of
publication.

Iszued in Washingtan, NG, on April 1,
2008,
Marlens Markison,
Assoclate Administrator far Injury Control
Operations & Rasources.
(FR Doc. 05-7205 Filed 4-8-05; 8:4% am)
BILLING CODE 451 0-0g-P

PEPARTMENT OF TRANSPORTATION

National Highway Tratfle Safety
Administration

[Docket No. NHTSA 2005-20386)

insurance Cost Information Regulation

AGENCY: National Highway Traffic
Safety Administration (NHTSA), DOT.
ACTION: Notice of Availability.
SUMMARY: This rotice announces
publication by NHTSA, of the 2005 text
and data for the annual inenrance rost
infermation booklet that all car deaters
must make available 16 prospective
purchasers, pursuant 1o 49 CFR 582.4,
This information is imendad 1o assist
prospective purchasers in comparing
differences in passenger vehicle
ccollision logs experience that could
affact auto insurance costs,

ADDRESSES: Interedted persons may
obtain a copy of this booklet by
contacting the U.8, Depurtinent of
Traneportation, Docket Management,
Room PL—401, 400 Seventh Strest, SW.,
Washington, DC 20500, [Dacket hours
are from 10 a.n. 1 5 pn..

FOR FURTHER INFORMATION CONTACT; Ms.
Rosalind Proctor, Chief, Consumer
Standards Division, NHTSA, 400
Sevanth Sueet SW., Washington, DC
20590 (202-266-0846),

SUPPLEMENTARY INFORMATION: Phirsuant
W section 201(e) of the Motor Vehicle
Information and Cost Savings Act, 15
11.8.C. 1941 (e}, on March 5, 1993, 58 FR
12545, the National Highway Traffic
Safaty Adminisaillon (NHTSA)
amended 49 CFR Pant 582, Insurance
Cost Information Regulation, 1o require
all dealers of automobiles 1o diztribute
to prospective customers information
that compares differences in insurance
costs of differant makes and models of
Passenger cars based an diffarences {n
damage suaceptibility.

Puarsuant to ¢9 CFR 582.4, sl
automabile deglers are required 1o make
avallable 1o prospective purchasers
baoklets that include this compayative
information az well as certain
mandatory explanatory text 1hat is set
ont in section 582.5. Ravly each year,
NHTSA produges this booklet updating

the Highway Loee Data [ustitate’s
(HLDI) December Insurance Collision
Report,

NHTSA is mailing & copy of the 2005
booklet to uxch dauler that the
Department of Energy uses 1o distribute
the “Gas Mileage Guide.”” Dealers will
huva the rasponsibility of reproducing a
sufficient number of copies of the
booklet 10 assure that they are available
foT retention by prospactive purchasers
by May 11, 2005, Dealars who do not
receive 2 copy of the booklet within 15
days of the date of this notice should
comtact Ms. Boeslind Proctior of .
NHTSA’s Office of laternational Policy,
Fuel Econamy and Consumer Programs
(202) 368-0846 10 receive » copy of the
booklet and 1o be added 1o the mailin
lisi, Dealers may also obtain a copy o
{ha booklet throngh the NHTSA Weh
page at hurp://www.nhtsa.dot.gov/cars/
problems/studies/InsCost. (a9 V.8.C.
32302; delagation of autherity at 49 CFR
1.50(9).)

Issued on: April 1, 2005,

Roger A, Saul,

Diractor, Crashworthiness Standards.
(FR Dac, 95-7207 Filed a-8-08; 8:45 am)
BILLING CODE 4010-66~P

DEPARTMENT OF TRANSPORTATION

National Highway Tratfic Safety
Administration

Petition To Modify an Exemption of a
Previously Approved Antltheft Device;
General Motors Corporation

AGENCY: National Highway Traffic
Safety Administration (NHTSA)
Departmant of Transportation (DOT).

ACTION: Grant of & petition to modify an
exemption from the Parts Making
Requirements of a praviously approved
antiiheft device.

SUMMARY: This notice grants in fuli
GM's second petition to modify the
exempiion of the previonsly approved
antitheft device lor the Cadillac DeVille
vehigle line beginning with modet yeer
(MY) 2008. This notice also
ackuowledges GM's notification that the
nameplate for the Cadillae DeVille
vehicle line will be changed to Cadillac
DTS beginning with the 2008 model
year. NHTSA is granting GM's petition
1o modify the exemption because it has
deterinined 1hat, based on substantial
evidence provided by GM, that the
modified antitheft device daseribed in
GM's patition is likely to be as affective
In reducing and deterring motor vehicla
theft as compliance with the pars.
making requirerments.

DATER: The exemption granied by ihie
notice is effective haginning with model
year (MY) 2008.

FOR FURTHER INFORMATION CONTACT: Ms.
Rosalind Preetor, Office of Internatianal
Policy, Fuel Economy and Consumer
Programs, NHTSA, 400 Seventh Street,
SW., Washinglon, DC 20580, Ms,
Protctor's talephons number ts (202)
368-0846. Her fax number is (202) 493~
2200.

SUPPLEMENTARY INFORMATION: On April
27, 1900, NHTSA published in the
Federal Register a notice granting in
part the petilion fram GM for an
exemption from the parts-meking
requirements of the Theft Prevention
Standard (49 CFR Part 541) for the MY
1991 Cadillac DeVille vehicle line. The
DeVille was equipped with the “PASS-
Key" amtitheft davica (see 55 FR 17854).
On June 2, 1999, NHTS published in the
Federal Register a notice granting in full
GM's petition for modification of tha
previously approved sntitheft device for
the Cadillac DaVille vehicle line
begfuning with the 2000 model yenr.
The DeVille was equipped with the
“PASS-Key Il antitheft device (see 64
FR 29738). On February 15, 2005, GM
submitted a second petition ta modify
an exemption of its exisling antitheft
device. GM's submiseion is a complate
petition, ae Tequired by 49 CFR 543.9(d),
in that it meets the general requirements
contained in 43 CFR 543.5 and the
specific content requirements of 46 CFR
543.6 GM'’s petition provides a detailed
description of the identity, design and
location of the components of the
antithefl system proposed for
installation beginning with the 2008
model year.

GM'¢ petition aleo informad the
ngency of its planned nameplats change
for the Cadillac DeVille to the Cadillac
DTS nameplate baginning with the 2006
model year. GM s1ated that the Cadillac
DeVille will cantinue to be built an the
existng “K" car platform from which
the Cadillac DeVille line is currently
built,

GM stated that the current antitheft
device ("PASS-Key {II") installed on the
Cadillac DeVille vehicle line provides
protection against unauthorized starting
aad fueling of the vehicla engine.

GM stated 1hat the antitheft davige is
designed to be active a1 all 1imes
without direct intervention by the
vehicle operator, and that no specifie or
discrats gegurity eyatem action is
nccessary to achieve protection of the
device. The device is fully atmed
immediately after the vehicle has been
tumed off and the key has been
removed.



VDF/Claim Information for: WwPD6e3s42F | G

Vehicle Information

Model Year 2002 Status Active Shipping Num 024
Make/Model/Sub VLK /PAS / Passat GLS Eng Family Invoice Num 02611
Sales Model 3B34K5 Prod Date 03/13/2002 Invoice Date
Factory Model 3B34K5 Ign Key Order POE uo
Exterior Color BLACK EXTERIOR A/C Installed Deliver POE uo
Source US Delivery from Europe
Interior Color BLACK Engine# AWM 118745
In Service Date  04/13/2002 Expires Miles
Demo Ext Num Base Warranty ~ 04/2006 50
Addl Wrnty Num Demo Warranty 0
# Claims 2 $116.00 Addl Warranty 0
Addl Wrnty Typ Not Applicable
Ordered By 407988 Brunswick CCC
Billed To 407228 Jim Ellis Motors, Inc.
Sales Options PHL,PJ&,PLD,RMA _
Factory Options PHL,PJ8,PLD,RMA,ST5 M
Purchase History
IDealer D] Dealer Name Delivery Date|  KindofSale  |Gustomer
?1{5?7228 dim Ellis Motors, Inc. 04/13/2002 New Incentive B Krista Richards
Repair/Campaign History
Dealer ID|Dealer Name Claim |Type| Part Id |Part Description Repair Date| Paid Amt |O0dom Unit| Measure | Audit [Ctr
407228 Jim Eliis Motors, Inc. 18452BC | FM | 27T6 [BATTERY TESTED OK, 2002/04/15 $15.00 OMiles 20021799
407228 _Jim Eilis Motors, Inc.__| 18452AC | FM | 0PDI_[VW DELIVERY SATISFACTIO| 2002104713 | $104.00__ OMiles  200218/98
Camp' Description Disp|Reimb.| Dealer ID | Dealer Name | Claim | Audit |
WG _IGNITION COIL REPLACEMENT N i
WK [INSTALL RR WHEEL HOUSE LINER N g
WV Unknown™ -~ N
_YF_ECM FLASHH#Er=7002 PASSAT.Q1-02 A4/AG N ;

Juels
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. ALD, Volkswagen of America, Inc. Check : I
3800 Ham]..ln Road Date: 10/27/2004
Auburn Hills, MI 48326 Document :
Pay Type: 07
Supplier: 1002023483 Y
GEICO DIRECT
" Reference Date Our Ref. Gross Discount ~ Net
I 022 /2004 1200109966 20,876.20 0.00 20,876.20
TOTAL USD $ **r%%%%20,876.20

Must be presented for payment within 45 days

If you have any questions regarding this payment, please contact:

Lynn Moorhead (201) 227-7914




SALVAGE (1) PRESERVE EVIDENCE: N

O CLATIM INFORMATION-~==w=w~ e ————
CLAIM NUMBER LOSS DT LOSS ST
02 16 04 GA
POLICY# IST YR CO FCC NO SYM FEA ST ADJ FIELD ADJ SALV CLRK
] 13 02 01 PFI c F003 C760 U97S25
DOB: DRV LICENSE#: ss#: 1
DIARY: NOTE: T ?
------------------------------- SALVAGE INFORMATION--~---r-messecraeecccceaecm——
LOGH : OPENED AWARD PMT RECVD
GA70400254 03 03 04
DISP CLOSE DT NO OF BIDS
R 08 31 04
——————————————————————————————— VEHICLE INFORMATION---m=wc——m=~eocmmcec e mm——mn
YR MAKE MODEL STYLE COLOR
02 VOLK PASSAT GLS BLACK
ving: wvwepe3R22 s TAGH: UNK TAG ST: GA MILEAGE:
REQUIRED: DOLLIES: WINCHING: FLAT BED:
ENG SERIAL#: ENG MISSING?: TRANS SERIAL#:
TRANS MISSING?: CHASSIS SERIAL#: VIN PLATE MISSING?:

HELP (PFl) SALV2 (PF8)




SALVAGE (2)

e e e - CHARGES/PAYMENT AMOUNTS -======mm=mmm—— e o e meme e

STORAGE CHARGES: $ DAILY CHARGES: §

TOWING CHARGES: $ TOTAL LOSS AMT: § 20376..20

SALV. POOL CHARGES: §$ GROSS SALV AMT: ¢

MISC CHARGES & NET SALVAGE AMT: § 0.00

TOTAL CHARGES &

----------------------------- BUYER INFORMATION --—mr=ssmsec oo m—mm e e e e e
LOC: | SALV YARD: R GA7

SALV RETAINED BY OWNER: X RETAINED BY SALV YARD:

BUYER NAME:

BUYER BUSINESS NAME:

ADDRESS : PO BOX:

CITY: ALPHARETTA sTATE: GA ZIP: [ roonzs:
---------------------------- INDEPENDENT ADJUSTER =-==rmm====mee oo oo o mmm e e
NAME: DE17R / FRED PARKER PHY : ASSIGNED DT:

————————————————————————————— MISC INFORMATION ~~mmwm— oo oo

COMMENTS : INSD HOMEOWNERS INSURANCE RETAINED VEHICLE FOR INVESTIGATION PURPOSE
S. VEH HAD NO SALVAGE VALUE

HELP (PFl) SALV1 (PF7)

VECTORING TRAN: SALVU key: NN




GEICO

AUTO DAMAGE TOTAL LOSS ‘ o 3
CLOSING REPORT (_.\\ 5 @
Claim Numbg; Date:03/05/2004
Vehicle Owner_ & insured LIClaimant
Pay Code Deductible250.00
AdjusterVINCE VLASZ Total Loss Evaluator
Yr.2002 Make VW ModelPASSAT GLS MileageUNK
VINWVWPDG3B42F Tag718 YYN StGA ColorBLACK
Salvage Log#l Date 3/3/04 Evaluation#32079997

Towing/Storage/Miscellaneous Charges

15t Tow$NONE [1Paid by Adjuster ] Secondary Tow Used

2ndTow$ [ Paid by Adjuster

Tear Down $ [ Paid by Adjuster

Total Storage $ [1Paid by Adjuster  Storage$ @ Days

Totat Charges $

Salvage Information and Bids

] Owner Retention 1 GEICO Owned Theft Recovery
X Fire Loss [] beductible Waived [ Personal ltems Addressed
Permission to Move Given by On ‘ ‘S%S
Salvage Move Requested Moved to Stock# AV

[ Vehicle Sold at Pool -- No Bids Required

Bids

Salvage Dealer Contact Reference# Amount of Bid

Disposition of keys: L1 Keys obtained O Tower B3 Owner T unknown

Lien Holder Information

NameVOLKSWAGON CREDIT IN AccE  contact

Address1401 FRANKLIN BLVD CityLIBERTYVILLE State IL Zir

Phone 800-428-4034 Fax Title# State
Pay Off$21,364.56 Interest Per Day$ Pay off good to 3/12/04

Name as it appears on the fitle

Comparison Cars

Dealer Person Model/Options Price




NOTORIOUS

CORPORATION

TACK & MALL

NON EST

. Civil Action No. ..

. PERSONAL

-7 ZState Court
St .

7
‘ : GEORGIA, XOBE  COUNTY
Attorney's Address .. Steven .J.. Kyle ... .......... < DEKALB
Bovis, Kyle & Burch, LIC A
53 .Perimeter. Center .East, 3rd Fleoor........ -
Atlanta, GA 30346 I«
....................................................... Central Mutrnal Insurance ccnpany
. SEENSEE RS AR NI E L LR LE LR ELERREE RN TR PSS
. VS.
Volkswagen of America, Inc,. and Jim A
Name and Address Of Pal’tyto be ser\fed . .El.lis At.lan.ta.’. Ihc... P R A I I I I
.. Volkswagen of America, Inc. .. ... ... ... ... U F N Defendant
c/o Corporation Process Company
....180 Cherokee Street NE .. . ... . . . .
Marletta, GA 30060 U b N
LN G'a'r':{_i's'ﬁéé
SHERIFF'S ENTRY OF SERVICE
Lhave this day Served ... ... o e e e e e e o personally with a copy
of the within action and summons. i R
| have this day served . ........ P TR EE TR by IeaVing
a copy of the action and summons at his most notorious place of abode in this County.
Delivered sameintohandsof ......... ... ... ... .. . .. ..., e S S d escribed as follows
age,about ........ years; weight, about . . ... .. pounds; height, about . ..... feetand ...... inches, domiciled -
at the residence of defendant.. :
: [ " = — = = (/1 .
; — . - -
Served ., yﬂ/ ﬁj kjﬁgﬂf\ ‘)F ) //’\’IQA {4 4AC ( /() . /2&’7/9 .. /?‘C;f) R a corporation
by leaving a copy of the within action and summons with ... ... -. SO | /f . 0 ....... e e e B '

in charge of the office and place of deing business of said Corporation in this County.

| have this day served the above affidavit and summons on the defendant(s)/Party by posting a copy of the same to the
door of the premises designated in said affidavit and on the same day of such posting by depositing a true copy of same
in the United States Mail, First Class in an envelope properly addressed to the defendant(s)/Party at the address shown in

- said summons, with adequate postage affixed thereon containing notice to the defendant(s)/Party to answer said

summons at the place stated in the summons.

Diligent search madeand ...................... PP
not to be found in the jurisdiction of this Court.

THE DEFENDANT/PARTY IS REQUIRED TO: o
answer a Progeeding Against Tenant Holding Over an or before the day of
20 _pt the hour and place stated in the summons. - ‘

7This LYo dayof%ﬁj"d{'

WHITE: Clerk CANARY: Plaintift PINK: Defendant




All Customer Contacts for: Ms. _ .

—

03/31/2004 01:09:00 PM  GUASTEC Case: 040092572

Note To Other - NOTE TO FILE .

vehicle and house inspected on 3/2/04 by M. Zazula, PLEC. veh lease paid off (by ins co?) on 3/17/2004. closing
CR file pending further contact from atty and/or insurance companies.

02/27/2004 10:43:57 AM  GUASTEC Case: 040092572

Note To Other - NOTE TO FILE
spoke to atty on 2/26 - veh serviced at Pep Boys. advised atty we will attend inspection on 3/2 (M. Zazula,PLEC)

02/26/2004 11:03:00 AM  MILADIN  Case: 040092572
" Assigned To Other - GUASTEC

02/26/2004 11:02:49 AM MILADIN Case: 040092572
Note To User -
Carol will take over the case and contact the attorney.
02/26/2004 11:01:25 AM MILADIN Case: 040002572

Call To Dealership Personnel - Rodney @ Jim Ellis Volkswagen, Inc. (467218)

RC advised to respond to the attorney advising VW oA is now involved and VW will be in touch with them. General
Manager states he will respond to the attorney.

02/26/2004 11:01:08 AM  MILADIN Case: 040092572

FAX To Product Liason - Carol G.
Faxed the letter to Carol for review.

02/26/2004 11:00:43 AM  MILADIN Case: 040092572
FAX From Dealership Personnel - Rodney-GM @ Jim Ellis Volkswagen, Inc. (407218)
GM faxed the letter to RC for review.

02/26/2004 10:59:42 AM MILADIN Case: 040092572

Call To Product Liason - Carol G.

Carol states to fax the letter to her, advise the dealer to respond to the attorney stating VWOoA is now involved,
Carol will contact the attorney herself, we cannot obtain a fire report due to attorney being involved.

02/26/2004 10:56:14 AM  MILADIN Case: 040092572
Call To Dealership Personnel - Rodney Woods-GM @ Jim Ellis Volkswagen, Inc. (407218)

General Manager states they received a letter, he will fax it over, seeking to know what to do. RC advised | will
contact PLE and call him back.

02/26/2004 09:47:03 AM  MILADIN Case: 040092572

Call From FOM - Joey Heard

QTM called yesterday states (QTM did not have any info to open a case), customer's attorney sent a letter to
dealer advising vehilce caught on fire and it caused damaged to the house, states to contact Rodney Woods-GM at
407/218.

Page 10of2




All Customer Contacts for: Ms. _ .

02/16/2004 08:19:00 AM  CR_BATCH Case: 040079857

Unknown From Other - 77?7

spoke with greta from aaa she stated that they needed a new case sent over sent new case over....emily
02/16/2004 08:18:00 AM CR_BATCH Case: 040081511

Unknown From Other - 777?

attn aaa: station 5340 standing by...emily
02/16/2004 07:50:00 AM CR_BATCH Case: 040079857

Unknown From Other - 777

Owner declined independent service....Lucretia
02/16/2004 07:49:00 AM CR BATCH Case: 040079857

Unknown From Other - 777

Attn aaa eta wiin 2hr..MIL lgt flashing/FLTBD ttd...plz c/b4 arrival...c/b# valid...Lucretia  dir ok Gossett VW
04/16/1998 12:00:00 AM CR_BATCH Case: 980092071

Call To Owner - KRISTA DICKERSON @ Curran Volkswagen, Inc. (408083)

SalesPerson: 389 Comments: -SALESPERSON MADE THE EXPERIENCE EXCELLENT BECAUSE HE WAS
THOROUGH, EXPLAINED THE CAR WELL, AND DELIVERED THE CAR ASAP.

Page 2 of 2




VDF/Claim Information for: WVV\‘)63B42P_ [

Vehicle Information
Model Year 2002

Make/Model/Sub VLK /PAS/Passat GLS

Sales Model 3B34K5
Factory Model 3B34K5

Exterior Color BLACK EXTERIOR

Interior Color BLACK

In Service Date  04/13/2002

Demo Ext Num
Addl Wrnty Num

# Claims 2 $116.00
Ordered By 407988
Billed To 407228

Brunswick CCC
Jim Ellis Motors, Inc.
Sales Options PHL,PJ6,PLD,RMA

Factory Options PHL,PJ6,PLD,RMA,ST5

Status Active Shipping Num 024
Eng Family Invoice Num 02611
Prod Date 03/13/2002 Invoice Date
Ign Key Order POE uo
AIC Installed Deliver POE uo
Source US Delivery from Europe
Engine# AWM 118745

Expires Miles
Base Warranty 04/20086 50
Demo Warranty 0
Addl Warranty 0

Addi Wrnty Typ Not Applicable

Purchase History
Dealer ID| Dealer Name Delivery Date Kind of Sale Customer
“W07228 Uim Ellis Motors, Inc. 04/13/2002 New Incentive B Krista Richards

Repair/Campaign History

Dealer 1D} Dealer Name Claim |Type|Part Id [Part Description Repair Date| Paid Amt |[Odom Unit| Measure | Audit |Ctr]
407228 |Jim Ellis Motors, Inc. 18452BC | FM | 27T6 [BATTERY TESTED OK 2002/04/15 $15.00 OMiles 200217[98
407228 |Jim Ellis Motors, [nc. 18452AC | FM | OPDI [VW DELIVERY SATISFACTIC 2002/04/13 $101.00 OMiles 200218|98
Camp | Description Disp|Reimb.| Dealer ID | Dealer Name Claim | Audit

WG IGNITION COIL REPLACEMENT N

WK IINSTALL RR WHEEL HOUSE LINER N

WV [REFLASH TCM - PASSAT 1.8L AUTOMATIC N

YF |[ECM FLASHING - 2002 PASSAT (1-02 Ad4/AB N






TREAD Search

Page 1 of 1

r . n Recorc File TREAD NHTSA 'O
? || Home 1shboar Al Upload Vaints . Mainte . @ NS
TREAD ¥ Uplo Maintenance Maintemance i
Data Collection, Reporting and Analysis System
Property Damage Report
LoginUser: robertn Back
Report Information
Source System Product Liaison Report Year 2005
Report Quarter 3 Submitted Date 2005-11-30
Reference No 22017 Notification Date 2005-11-30
Approval Date 2005-11-18
Vehicle Information
VIN wvwrpess42HII Make VLK
Model Year 2002 Model PASSAT
Symptom Information
Comments ENGINE FIRE CONVERTED TO P/ NUMBER (24S09110/02) TO RECOVER SIGNIFICANT COST
FOR HOUSE DAMAGE.
TREAD Category 23
http://tread.vw.com/Tread/treadSearch.do 9/28/2010



TREAD Search

TREAD[ [~

TREAD
Maintenance

Page 1 of 1

NHTSA QD)
Maint»;n:n1 co @ -
Auc

Data Collection, Reporting and Analysis System

Consumer Complaints Report

LoginUser: lobsigj

Back

Report Information

Source System Product Liaison Report Year 2005
Report Quarter 4 Report Date 2005-10-21
Report # 22414 Notification Date 2006-03-03
Vehicle Information

VIN wvwrDe3BX3 I CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information
Complaint Text

Complaint ID
TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - DURING STATE INSPECTION ON 9/31 CUST ADVISED VEH HAD FUEL LEAK - FIRE

OCCURRED ON WAY TO DLR 10/25/05 INS CO IS MOVING VEHICLE R. STEVENS, PLEC, TO
INSPECT ONCE STORAGE LOCATION IS KNOWN.

23

Case Country
Case Division
Case Program
Case Source

Case Status

Case TREAD Identifier
Touchpoint Date

Case Close Method
Case Alert

Case Vehicle Down
Field Involved
Touchpoint Type
Touchpoint Other Role

9/27/2010



TREAD Search

TREAD[ [~

Page 1 of 1

TREAD
Maintenance

NHTSA QD)
Maint»;n:n1 co @ -
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Report Information

Source System Product Liaison Report Year 2006
Report Quarter 1 Report Date 2006-01-23
Report # 22919 Notification Date 2006-06-01
Vehicle Information

VIN wvwRrHe3B23 I CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - ENGINE COMPARTMENT - VEH MOVED TO STORAGE YARD BY STATE FARM INS - NEED
PERMISSION TO INSPECT VEH (D. NIELSEN, PLEC)
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Case Country
Case Division
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Case Status

Case TREAD Identifier
Touchpoint Date

Case Close Method
Case Alert
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Field Involved
Touchpoint Type
Touchpoint Other Role
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Report Quarter 1 Report Date 2006-03-20
Report # 23187 Notification Date 2006-06-01
Vehicle Information

VIN wvwimpe3s L3I CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - MIL LIGHT FLASHING, VEH RUNNING ROUGH PRIOR TO FIRE INCIDENT. S. BYTHEWAY

TO INSPECT
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Touchpoint Date

Case Close Method
Case Alert
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Field Involved
Touchpoint Type
Touchpoint Other Role
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Report Information

Source System Product Liaison Report Year 2006
Report Quarter 1 Report Date 2006-03-15
Report # 23190 Notification Date 2006-06-01
Vehicle Information

VIN wvwRrHe3BX2HJII CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2002 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - VEH CAUGHT FIRE WHILE PARKED IN LOT AT CUST'S WORK LOCATION. E. BJORLIN TO

INSPEC
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Report Information

Source System Product Liaison Report Year 2006
Report Quarter 3 Report Date 2006-07-11
Report # 23798 Notification Date 2006-12-05
Vehicle Information

VIN wvwukess23HII CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - ENGINE COMPARTMENT 7/11-ASSIGNED INSPECTION TO SCOTT BYTHEWAY. 7/11-LVMM
FOR OWNER. 7/31-EMAILED OFFER TO OWNER.
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Report Information

Source System Product Liaison Report Year 2006
Report Quarter 4 Report Date 2006-10-16
Report # 24363 Notification Date 2007-03-01
Vehicle Information

VIN wvwrpe3BL3H CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information

Complaint Text

Complaint ID
TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - ENGINE COMPARTMENT 10/17-LVMM FOR STATE FARM REP., ADVISING HER TO CALL
ME IF HER INVESTIGATOR'S INSPECTION REVEALED THAT THE LOSS WAS CAUSED BY A

MANUFACTURING DEFECT. LEFT CONTACT INFORMATION. PL ON HOLD PENDING

NOTIFICATION OF A MANUFACTURING DEFECT OR RECEIPT OF SUBROGATION P/W. CPFA
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Field Involved
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Touchpoint Other Role
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Report Information

Source System Product Liaison Report Year 2006
Report Quarter 4 Report Date 2006-11-22
Report # 24569 Notification Date 2007-03-01
Vehicle Information

VIN wvwrHe3s23HII CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information
Complaint Text

Complaint ID
TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - CUST STATES THAT HE WAS DRIVING ON 1-95 FOR ABOUT 1/2 HOUR AND THE VEHICLE

SHUT OFF, CUST. STATES THAT BLACK SMOKE STARTED COMING FROM THE ENGINE

COMPARTMENT. 11/27-ASSIGNED INSPECTION TO RICH BONATH.
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Case Program
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Case TREAD Identifier
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Case Alert
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Touchpoint Type
Touchpoint Other Role
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CUSTARD INSURANCE ADJUSTERS, INC.
Aurora, CO -

Photo # 1

General exterior damage to
building where insured’s
condo is located on first
floor. Fire originated
inside garage directly
below unit.

Photo # 2

General exterior damage to
building where insured’s
condo is located on first
floor. Fire originated
inside garage directly
below unit.

INSURED: FILE #: 040-0010359

Photos Taken by: Tony Peterson Date Taken: 1-14-2005 Time: 3 p.m.




ERS. INC.

CUSTARD INSURANCE ADJUST
e /- CO

Photo # 3

General exterior damage to
building where insured’s
condo is located on first
floor. Fire originated
inside garage directly
below unit.

P - J ‘u’ ':
] e - ' ; Photo # 4
: By P TR | Extensive damage to
55 SR . e PP %3 exterior and balcony of

= ] : insured’s condo unit.




CUSTARD INSURANCE ii)JUSTERS, INC.
Aurora, CO-

Photo # 5

General exterior damage to
building where insured’s
condo is located on first
floor. Fire originated
inside garage directly
below unit.

Photo # 6

e e Minimum damage to two
P car garage adjacent to
insured’s garage.

o




CUSTARD INSURANCE ADJUSTERS. INC.
I o, cO [

Photo # 7

Boarded up garage
entrance directly below
insured’s condo unit.

Photo # 8

Fire damage to garage
located directly under
insured’s condo unit.
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Aurora, CO

Photo # 9

Fire damage to floor of

insured’s condo unit inside
garage.

Photo #10

Fire damage to garage
located directly under
insured’s condo unit.




| Aurora, CO

CUSTARD INSURANCE ADJUSTERS, INC.
| ]

Photo # 11

Fire damage to garage
located directly under
insured’s condo unit,

Photo #12

Fire damage to garage
located directly under
insured’s condo unit.




CUSTARD INSURANCE ADJUSTERS, INC.
I

Aurora, CO

Photo # 13

Fire damage to garage
located directly under
insured’s condo unit.

Photo #14

Fire damage to garage
located directly under
insured’s condo unit.




CUSTARD INSURANCE ADJUSTERS. INC.
-

Aurora, CO -

Photo # 15

Fire damage to garage
located directly under
insured’s condo unit.

Photo #16

Fire damage to garage
located directly under
insured’s condo unit.




CUSTARD INSURANCE ADJUSTERS, INC.

I /..--r<. CO N

Photo # 17

Total destruction of garage
located directly under
insured’s condo unit and
remains of her new car.

Photo #18

Remains of motorcycle
which was ignited from car
fire.




CUSTARD INSURANCE ADJUSTERS, INC.

I .rora. CO [

Photo # 19

Remains of insured new
2005 Chrysler PT Cruiser
convertible.

Photo #20

Entryway from garage
directly under insured’s
unit to hallway and
stairwell.




CUSTARD INSURANCE ADJUSTERS, INC.
I - :rora, CO [

Photo # 21

Extensive damage caused
inside garage located
directly below insured’s
condo unit where vehicle
caught fire. Insured’s

= . _ storage unit is directly to
: the left of the motorcycle.

Photo # 22

Extensive damage caused
inside garage located
directly below insured’s
condo unit where vehicle
caught fire.

I.\’SL-‘R_EI.J; Claim No. FILE #: 040-0010359
Photos Taken by: Tony Peterson Date Taken: 1-14-2005 Time: 3 p.m.




Aurora, CO

CUSTARD INSURANCE ADJUSTERSI NC.

Photo # 23

General exterior damage to
building where insured’s
condo is located on first
floor. Fire originated
inside garage directly
below unit.

Photo # 24

Main entrance to condo
building where insured’s
condo is located.
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CUSTARD INSURANCE ADJUSTERS, INC.
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Aurora, (.‘O-

Photo # 25

Boarded up wall is sliding
glass door opening to
balcony which was totally
destroyed by fire.

Photo # 26

§ Smoke damage to dining
N room and living room.




CUSTARD INSURANCE ADJUSTERS, INC.
I

Aurora, CO

Photo # 27

Smoke damage to living
room ceiling. Boarded up
wall is sliding glass door to
balcony.

Photo # 28

Smoke and fire damage in
living room. Boarded up
wall is sliding glass door to
balcony which was totally
destroyed from fire.




CUSTARD INSURANCE ADJUSTERS, INC.
|

Aurora, CO -

Photo # 29

Smoke damage to dining
room.

Photo #30

Smoke damage in kitchen.




CUSTARD INSURANCE JUSTERS, INC.

Photo # 31

Smoke damage to living
room wall.

Photo #32

Fire damage to kitchen.
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CUSTARD INSURANCE ADJUSTERS, INC.
I . :-ora. CO

Photo # 33

Smoke damage to master
bedroom.

Photo #34

Smoke damage to master
bedroom.
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CUSTARD INSURANCE ADJU

Aurora, CO

Photo # 35

Smoke damage to master bath.

Photo #36

(=

Smoke damage inside

master bath.




JUSTERS, INC.
Aurora, CO-

Photo # 37

Smoke damage to master
bedroom.

Photo #38

Smoke damage to master
bedroom.




CUSTARD INSURANCE ADJUSTERS

INC.

Photo # 39

Smoke damage to hallway
inside insured’s condo.

Photo #40

Smoke damage in guest
bathroom at insured’s
condo.




CUSTARD INS JUSTERS, INC.

Photo # 41

Guest bedroom interior
door was broken into by
firemen to gain access to
room.

Photo # 42

Smoke damaged furniture
in guest bedroom.

INSURED: FILE #: 040-0010359
Photos Taken by: Tony Peterson Date Taken: 1-14-2005 Time: 3 p-m.




CUSTARD INSURANCE ADJUSTERS
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Aurora, CO _
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Photo # 43

Smoke damaged Murphy
bed in guest bedroom.

Photo # 44

Boarded up wall in guest
bedroom.




CUSTARD INSURANCE ADJUSTER
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Aurora, CO

s

Photo # 45

Boarded up wall is sliding
glass door opening to
balcony which was totally
destroyed by fire.

Photo # 46

Smoke damage to dining
room and living room.
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Photo # 47

Smoke damage to living
room and furniture.

S PaNaN Photo # 48

Smoke and fire damage in
living room.
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Aurora, CO

Photo # 49
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Photo # 51

Fire damage to living room
couch.

Photo #52

Fire damage and smoke in
living room.
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CUSTARD INSURANCE ADJUST

ERS., INC.

Photo # 53

Fire damage to living room
furniture.

Photo #54

Fire damage to living room
carpeting.




CUSTARD INSURANCE ADJUSTERS, INC.

Photo # 55

Blistering and melting to
dining room hutch.

Photo #56

Smoke damage in dining
room and fire damage to
free standing lamp.
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VYolkswagen of America,
IRC.

Vehicle Inspection Report

This report is subject to revisions upon receipt of additional informatien

Date: March 30, 2005
To: File

Frem: Douglas Nielsen

Subject: Fire Loss, 2002 Passat, | ]Il (state Farm ins.)

The vehicle listed below was inspected on March 22, 2005 at;
Klodes

8300 Blakeland Drive
Littizton, Colorado 80215

Vehicle Data: 2002 Passat jon 4 dour sedan, black with = red leather interior.
VIN #: WWWTHG3IBE2P
Production Date: 03/19/2002
In Service Date: 07/18/2002
Mileage: Approximately 39,992
License: —...,VColorado
Model Code: 3B3559

Selling Dealer: 420124, Mountain Statcs Molors Go.. Inc.
Options: ST5

Owner Data:
Ms.

" Enclosures, JFG Pholos




March 30, 2005

Fire Loss, 2002 Passat,_tate Farm Ins.), Continued:

Exterior:

«  Extensive fire damage to the entire {: ontal areas.

* Theleft A pillaris buckled.

» The roof is buckled on both sides at 11ie rear of the moon roof opening.

*  Bothof the C pillars are buckled.

* The tops of both of the rear quarter ponels have vielded and deformed,

» Thelower areas of the left side are firc damaged by fire burning outside of the velhicle.
» Thereis advanced burming of the lefi : car bumper cover area.

Interior:

+ The interior is partially gutted.

» The dashboard remains identifiable and all the components installed in the panel remain in
place.

* The foam padding remains on the scats.

*  The hand brake is engaged.

»  The shift lever is in park.

Engine Compartment:

+  Thefire enguifed the entire engine b ning all of the combustibles, heses and wiring sheathing.

= Allof the hoses appear properly clamped.

* The engine oil level is near the maximum indicalor.

» The ol filter is loose and the vendor is unknown. The most recent oil change was performed at
an outside vendor, not a Volkswage dealer.

* The catalytic converters do not appe: i overheated.

* The ground cable that is attached hotween the body and the engine was found hroken at the
termination loop end altached to the ungine. The loop and is broken in half through the “hole”
for the attachment stud. It appears . be a post fire stress failure resulting from the handling of
the vehicle.

+  The coil pack on the top front of the cigine is badly fire damaged but remains identifiable.

« The entire cooling cora assembly irciuding the related fans as well as all of the COMponents
forward of the engine assembly are nussing. The frontal strong members and the bumper bar
are all that remain.

* The grossly burned alternator will be removed by the State Farm experis for additional
analysis.

Conclusion:
There were no conclusions made s {o the ongin of the fire by any of the examining experts
nresent during this inspection,




March 30, 2005

Fire Loss, 2002 Passat, -State Farm Ins.), Continued:

Experts present during viewing:
Leon D. Beesley, CFEIL, C.F.IL
nvestigator
Phoenix Investigations, Inc.
Fo 03 Box 27297
Denver, Colorado 80227-0297
1-800—-580-8510

Jotn Rotello, C.F.L.
0 & C lnvestigations
"3 Bex 1766
ldaho Spi.ngs, Colorado 80452
303-567-4088

Michael C Davidson, IAAI-CFI
Fue Investigator
Professional investigative Engineers
6275 Joyce Drive, Suite 200
Arvada, Colorado 80403-7541
503-552-0177

flon Brown
Claim Spedanst, Vehicle Inspector
Statc arm Insurance
1855 iemontory Circle
Greeniy. Colorado 80538

L70-395-6721

Douitas Nielsen
Product Liaison Engineer
Valkswagen of America, Ing.,
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State Farm Insurance Companies

Date of : [
Our Insu : (7
[ Carol :
lasaoa v r1 Me 'T'_" = —~ T } - | = 1 v -
ease providae a status ©on the cialm capt
1k =
Sincerely,
Insurance Co

HOME QFFICES: BLOOMINGTON, ILLINOGIS 61710-0001
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VOLKSWAGEN --

Office of the General Counsel
Product Liaisen Group

1 Executive Drive, Suite LL50
Fort Lee, New Jersey 07024
Tel. {201) 227 7628

Fax (201) 884-5488

November 15, 2006

Kenneth G. Gulley, Esq.

Sutton & Guliey, P.C.

26 West Dry Creek Circle, Ste - 375
Littleton, CO 80120

Your Claim No. :

boOL: January 11, 2005

Dear Mr. Gulley:

I would like to acknowledge receipt of your letter dated October 30, 2006 directed to
Carol] Guastelle, a former Volkswagen of America, Inc. employee.

In response to your request, Valkswagen of America, Inc. is not the manufacturer of
the subject vehicle, but instead the sole importer/distributor.

Please feel free to contact me should you have any additional questions.

Sincerely,

Manny Le Coz

Volkswagen of America, Inc.
Product Liaisen Group

P.5. Please note the change of address.




SUTTON & GULLEY, P.A.

ATTORNEYS AT LAW !
26 West Dry Creek Circle, Suite 375 NGV § 2 20
Littleton, Colorado 80120
(303) 730-6204
FAX (303) 730-6208

DEBRA SUTTON & ASSOCIATES, PC KENNETH G. GULLEY, PC
DEBRA K. SUTTON
JACQUELYN S. BOOKER
ERICA Q. CHAPIN

October 30, 2006

Ms. Carol Guestelle
Volkswagen of America, Inc.
600 Sylvan Avenue
Englewood CIiff, NJ 07632

RE: State Farm Claim No.:
State Farm Claim No.:
State Farm Claim No.:
State Farm Claim No.:
State Farm Claim No.:
State Farm Claim No.:

DOL: January 11. 2005
OurFle: NN

Dear Ms. Guestelle,

roperty]
-—-property]
--property]
utoj
auto]
uto]

| have been retained by State Farm Insurance Companies to represent its

subrogated interests in the referenced claims arising from a fire that occurred at the Genesee
Village Condominiums in Jefferson County, Colorado on January 11, 2005. | believe that
you have received prior notice of some, if not all of these claims. The subjectfire started in
a VW Passat owned by IR 2nd resulted in significant property damage. The
combined State Farm claims, which we are handling under master file numberh

total approximately $150,000. Additionally, we understand that Travelers, who
Insured the Genesee Village Condominium I Association, has a substantial subrogated
loss.

in addition to notifying you of these claims, | am writing to confirm that Volkswagen of
America, Inc. manufactured the subject Passat. The VIN for the subject vehicle is:
WvWTH63BS2 M \Would you kindly confirm in writing that your company
manufactured thisvehicle.

Thank you for your assistance and | look forward in working with you toward a
resolution of these claims.




Very truly yours,
Sutton & Gulley, P.A.

Kenneth G. Gulley

Y. ,mww/'f'//; /é//f M«(—/%‘/L




VOLKSWAGEN

OHice of the General Counsel

Produa Liaisan Group

September 22, 2005 400 Sylvan Avenue

Englewood Cliffs, NJ 07632
Tel. (200) 227-7%00
Fax (201) 894-5498

Mr. James W. Rasmus, Subro. Examiner
California Casualty Mgmt. Co.

P. O. Box 39700

Colorado Springs, CO §0949-9700

Re:  Your Insure
Your Claim:

Dear Mr. Rasmus:

“Your letter of September 12, 2005, regarding the captioned matter, has been
forwarded to our attention.

Enclosed is a copy of our letter of May 4, 2005, to State Farm Insurance stating
our file was being closed pending results of further testing being conducted by
them and their experts. A copy of our engineer's inspection report is also
enclosed for your information.

As of this date, no further information has been received from State Farm and
our file remains closed. :

Sincerely,

Carol Guastelle




AUG=03-0¢  [5:37 FROM-VARGD IYERS JANSON 3032332210 T-335  P.OI/D1  F-592

VARGO MYERS JANSONpe

Attorneys and Counselors at Law 1-835-77SUBRO (7-8276) Gerald P Vargo
G164 West 1ath Avenue Fhone: 303-235-8832 Todd A Myers
Lakewoad CO §0214-1913 Fan; 303-233-2210 Yosy V Janson
PO Box 2580389 FEIN 84-1157063

Lakewood, €O §0228-0359 Ann Holewinski
Vin FAX only 201-894-5498
August 3, 2006

Carol Guastelle
Volkswagen of America
Qffice of the General Consel
600 Sylvan Avenue
Englewood Cliffs, NJ 07632

ve: California Casualty insure -

Date of loss: 1/11/05, fire damage
VMJ file #49583

Dear Ms. Gusatelle:

Vargo Myers Janson PC represents California Casualty Indemnity Exchange in its
subrogation claim against Volkswagen of America. California Casualty insured the condo of

in this fire loss at | <+ o552

Colorado.

California Casualty’s claiined damages are $35,985.17.

If you wish to resolve this inatier now, send payment of $40,472.96 ($35.985 17 + interest
to date of $4,487.79), payable w " Vargo Myers Janson PC,” referencing file number 49583.

Sincerely,

Ann Holewinski

A Loca 7‘{&.;4 4 Dedee?
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Page 1 of |

Guastelle, Carol

From: Guastelle, Carol
Sent: Monday, January 30, 2006 1:19 PM
To: Nielsen, Doug

subject:  MFiRE INnsPECTION
attachments: [

Tracking: Recipient  Delivery
Nielsen, Doug Celivered: 1/3G/2006 1:19 PM

Hi Doug,

This is an old case where you inspected the vehicle {2002 Passat, VIN WYWTHE3B8 2| on mvaren 22,
2005, at Klode's, Liitleton, CO.

The attached notice states an examination of the alternater will commence on 2/17/2008. Let me know if you
plan to attend.

Thanks,
Carol

L30:2006
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HODGH SERVICES INCORPORATED

Protocol for Laboratory Examination
Assignment 20051619
January 27, 2006 -

DA

Insured: R B
Date of Loss:  “Jaiitiary 1172005

Loss Address: *
Golden, Colorado
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VOLKSWAGEN

May 4, 2005
Office of the Genercl Counsel
Product Liaisan Group
600 Sylvan Avenve
Englewaod Cliffs, NI 07632
Tel, {200) 227-7900
Fax (201) 894-5493

Mr. William Hopkins

State Farm Insurance Companies
P. O. Box 339408

Greeley, CO 80633-9408

Re. Yourinsure
Your Claim;

Oear Mr. Hopkins:
Our engineer inspected the 2002 VW Passat, VIN WwwTHe3s2° IR -

Klode’s, Littleton, CO on March 22, 2005. This vehicle was also involved in the
incident of January 11, 2005 (see State Farm - Insured: [ N GTGEGzGzGzGzN- c'aim:

As the examining experts present during the inspection did not arrive at any
conclusion as to the cause of the fire, State Farm was conducting further tests.

As of this date our file has been closed pending the receipt of further information
from State Farm.

Sincerely,

Carol Guastelle




September 12, 2005

Mr. Rick Vanhassell
Volkswagen America
C/O Osbam Automotive
Lakewood, CO 80214

RE: YOUR POLICYHOLDER:  Volkswagen
YOUR POLICY/CLAIM NO: not specified
DATE OF ACCIDENT: 01-11-05
INSURER: California Casualty Indemnity Exchange
our roncvean o TN
OUR POLICY/CLAIM NO:
AMOUNT REQUESTED: $35985.17

Dear Mr. Vanhasseil:

AUTO & HOME
INSURANCE PLUS

Califarnia Casuaity
Management Company

1650 Telstar Dr

Coloradn Springs CO 80520 1004

MAH, CORRESPONDENCE TO:

PO Box 39700
Colorado Springs CO 80949-9/00

www.caltas.com
www.aplus.com

117190 532-80Q0
148001 800-9410

Enclosed are my subroiation documents as a result of a vehicle fire that spread to my

insured's dwelling. Ms. is the owner of the vehicle. Ms.
recent work done at Dean Service Center.

B 2o

It is my understanding that Vaolkswagen has assumed liability for this loss. Please
contact me at the number below to confirm that | am correct that Volkswagen is

assuming liability.

Sincerely,

%'fﬁ’ o @’4’ 2

James W, Rasmus
Subrogation Examiner
1-800-800-9410 ext. 8739
Email: jrasmus@aplus.com

Attorney in Fact and Manager
insurance Coverage Provided by

California Casualty Indemnity Exchange California Casualty Insurance Company

T e e
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James Rasmus

From: Darlene DeCicco
Sent: Woednesday, August 24, 2005 5:31 PM

) e I —
Subject: RE. dol 01-11-05

They are not--thanks.

R. Darlene DeCicco

Senior Claims Adjuster

California Casualty Indemnity Exchange
800-800-9410 x 8776

Fax: 800-856-9281

Email: ddecicco@calcas.com

From: James Rasmus

Sent: Tuesday, Auqust 23, 2005 2:25 PM

To: Darlene DeCicco

Cc: James Rasmus

Subject; I, ol 01-11-05
Darlene:

Reviewing the lelters from Custard Insurance Adjusters it appears they may be assuming the subrogation recovery
process. Was that correct? | have the file. Please let me know for sure if this was your intent.

Jim Rasmus
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James Rasmus

From: James Rasmus

Sent: Tuesday, August 23, 2005 2:25 PM

To: Darlene DeCicco

Cc: James Rasmus

Subject: I io| 01-11-05
Darlene:

Reviewing the letters from Custard Insurance Adjusters it appears they may be assuming the subrogation recovery
process. Was that carrect? | have the file. Please let me know for sure if this was your intent.

Jim Rasmus




. custard ingurance adjusters, inc.

February 1, 2005

Mr. Rick VVanhassell .
Volkswagen America
Clo Osborn Automotive
8303 W. Colfax Ave.
Lakewood, CO 80214

California Casualty insurance Compan

Principal:

Principal File #: ]
Date of Loss: 01/11/2005
Their Insured: '

Our File #:

To Whom it May Concern.

We have been retained by California Casualty Insurance Company to handle a claim involving
the above referenced insured and incident’ under their policy [ NEGTcTNGE ©
preliminary investigation has determined the cause and origin of the damages caused to the
insured's residence from fire was a result of a fire originating inside the engine compartment of
a Volkswagen automobile.

Please éccept this letter as notice of California Casualty insurance Company's right of
subrogation for any and all payments made to their insured under the above policy which may
or may not be reimbursable.under your insurance policy if insurance is in effect,

Please feel free to contact our office if you have any questions at (303) 338-1015, between the
hours of 8:00 and 5:00, Monday through Friday. if we are not in, please leave your name,
telephone number, our claim number and the best time to return your call. '

Respectfully,

‘ Custard Insurance Adjusters, Inc.

/@,ﬁ»
Tony Peterson

Branch Manager ' o . “ ’D
TPisgd | ' ] ' - ; \O<

ce: Darlene DeCicco S
California Casualty Insurance Company -
P.O, Box 39700 :

Colo. Springs, CO 8094

. - CORPORATE OFFICE
Atlanta, Georgia « (770) 263-6800 » FAX (7
24 Hour HOTLINE (800) 457-34

NATIONWIDE SERVICES SINGE 19622 « WORLDWIDE REPRESEN 1m s rererrarmscn ot == — = = oo




Custard insurance édjustérs, inc.

February 1, 2005

Golden, Colorado .

Principal: California Casualty Insurance Company
Principal Fite #:
Date of Loss: 01/11/2005
Their Insured:
Qur File #:

ADDRESS REPLY TO:

Dear Ms. Sands:

We have been advised you are the owner of the vehicle believed to have caused the fire on the
abcve referenced date at the Genesee Village Condo Association. We have been retained by

California Casualti Insurance Company to adjust their insured's claim under their policy

Please accept this letter as notice of California Casualty Insurance Company’s right of
subrogation for any and all payments made to their insured under the above policy which would
he reimbursable under your insurance policy.

We are requesting you provide us with the name of your insurance carrier as well as contact
information for your agent. '

Thank you in advance for your immediate attention and cooperation in this matter. Please feel
free to contact our office at (303) 338-1015, between the hours of 8:00 and 6:00, Monday
through Friday if you have any questions pertaining to this matter.

Respectfully,

Custard Insurance Adjusters, Inc.
e e Y

Tony Peterson

Branch Manager

 TP:sgd

cC: Dariene DeCicco
California Casualty Insurance Company
F.O. Box 3970C
Colo. Springs, CO 80949
CORPORATE CFFICE

Atianta, Georgia » (770) 263-6800 « FAX (770) 368-3375
24 Hour HOTLINE {800) 457-3390

NATIONWIDE SERVICES SINCE 1862 « WORLDWIDE REPRESENTATION THROUGH AFFILIATES




Custard insurance adjusters, inc.

ADDRESS REPLY TO:
February 1, 2005 : '

Dean Service Center
11565 West 13" Avenue
Lakewocd, Colorado 80215

ATTN: Business Owner

Principal: . _California Casualty Insurance Company
Principal File #:

Date of Loss: 01/11/2005

Their Insured:

Qur File #:
Dear Business Owner:

We have been retained by California Casualty Insurance Company to handle a claim -
involving the above referenced insured and incident under their policy I GGG
regarding a fire which occurred at the Genesee Village Condominium believed to have
been caused by the ignition of a fire in a vehicle owned by | NN ou-
~ investigaticn has determined this vehicle was serviced at your business on January 10, .
2005, which may have caused or contributed to the fire. e

Piease accept this letter as notice of Caiifornia Casualty insurance Company's right of
subrogation for any and all payments made to their insured under the above policy which

would be reimbursable under your insurance policy if you were determined to be at fault in
the causation of this loss.

If you are insured, we suggest you immediately tender this claim to your insurance
cempany in order {o protect your individual interests. We ask that you provide us with the
name of your insurance carrier, agent and policy number,

If you have ahy guestions, you may contact us at (303) 338-1015, between the hours of
8:00 and 5:00, Monday through Friday. if we are not in, please leave your name,
telephone number, our claim number and the best time to return your call.

- CORPORATE OFFICE ‘
- Atlanta, Geergia » {770).263-6800 ¢ FAX (770) 368-3375
T 24 Hour HOTLINE (800) 457-3390

NATIONWIDE SERVICES SINCE 1962 « WORLDWIDE REPRESENTATION THEOUGH AFFILIATES




Respectfully, |

Custard Insurance Adjusters, Inc.

Tony Peterson
Branch Manager

TP:Sgd

.cc:-  Darlene DeCicco. | .

' California Casualty Insurance Company .
P.O. Box 39700 ~~ . .

Colo. Springs, CO 80949
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Page 2
June 28, 2005
ClA File #:
Your File
Coy
200
Wy, o€

Custard Insurance Adjusters, Inc. D Y Y 20s

fs;r’,b L2

7o ﬁrb “on
!/‘ La)
Ton@rson cs

Branch Manager

Enc: 1) Homeowners Proof of Loss
2) Draft #7000076977 - $8,395.00
3) Draft #7000076978 - $863.30

cc: Darlene DeCicco — California Casualty Insurance Company
P.O. Box 39700 — Colo. Springs, CO 80949
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.custard insurance adju®”

, iNC.

ADDRESS REPLY TO:
2260 South Xanadu Way

Suite 215
June 28, 2005 Aurora, CO 80014

| | Tel: 303-338-1015
Ms. Peggy Thiessen Fax: 303-338-1018

23559 Genesee Village Road | denver co@custard.com
Golden, Colorado 80401 '

Principal: California Casualty Insurance Company
Principal File #:
Insured:

Date of Loss: 01/11/05
Our File #:

Dear Ms. [N

Please find enclosed a check made payable to_ you in th_e \amount of $8,395.C0 which
represents the conclusion of your cont_ents claim. ‘Prevroqsly submitted to us was a
listing of items totaling $860'00'. This was-apphed against the advance qo_ntents
payment to you immediately following the joss in the amount of$j,000.00 resulting in a
credit remaining against any further claims of $140.00. We_submltted your entire listing
of the additional sontents amounting to $8,165.00 to which the $14OKO.O credit was
applied for a net contents balance due of $8,025.00. Receipts for reimbursement -
requested for the storage units 1" the amount of $370.00 was added, resulting-in the

check made payable tg you in he amount of $8,395.00.

‘Also submitted to the compal¥ Was a request to reimburse you for the additional
mileage expense covered under your additional living egpense coverage in the amount
of $1.009.91. An advance pgyment was made Fo you in the amount of $500.00 fora
balance due of $509.91. The Excel Energy reimbursement request of $353.39 was

aliowed for the total amount of $863.30. By

We are requesting your gignature on the enclosed homeowner proof of loss to be
forwarded to us in order that 1€ company may proceed with their attempt to subrogate

for all payments made to you-

Thank you in advance for you' immediate attention and cooperation in completing and
returning the enclosed form 0 US: If you have any questions, please feel free to contact

our office at (303) 338-1015. .

~ CORPORATE OFFICE - .
Georda * (770) 263-8800 « FAX (770) 368-3375
Atlanta, G=0 PLour HOTLINE (800) 467-3380

NATIONWIDE SERvIGES SINCE 1992 * WORLDWIDE REPRESENTATION THROUGH AFFILIATES

D T S




June 23, 2005

AUTO & HOME

Cla INSURANCE PLUS

Attentton; Tony Peterson o

2260 South Xanadu Way, Suite 255 California Casualty
anagement Company

Aurora, CO 80014

1650 Telstar Dr
Celorado Springs CO 80920-1004
MAIL CORRESPONDENCE TO:

PO Box 39700
Re:  OurInsured - Colorado Springs CO 80949-9700
Claim Number: www.calcas.com

Date of Loss 1/11/05 www.aplus.com

Insurer; CALIFORNIA CASUALTY INDEMNITY EXCHANGE Héégi ;3322?3

Dear Tony Peterson:

Enclosed please find our check in the amount of $8,395.00 which represents _
I Ccoccnis clzim. The request for contents was $8,165.00. We advanced paid
$1,000 prior. We have deducted $360.00 of the advance payment prior. Therefore, there
15 $140.00 to deduct for the claimed contents claim. This makes the claim $8,025.00. I
have added the storage of personal property in the amount of $370.00 to this check.

Relating to ALE, 1 have deducted $500.00 from the $1009.91 mileage reimbursement
request as $500.00 was paid prior under this coverage. Tn addition, I have added to the
check of $309.91, $353.39 for the Excel Energy bill. Therefore, another check is
tncluded for $863.30.

You indicated there will be no claim for dweliing.

Please forward the final Home Owner Proof of loss to my file and the final .C a.nfi 0
report when you collect it to my file so that our file may go to the Subrogation Unit,

Thank you for all your time and assistance in the handling of this claim file.
Sincerely,

Darlene DeCiceo
Senior Claims Adjuster
719 532-8776
ddeciccofcalcas.com

Attorney in Fact and Manager
Insurance Coverage Provided by

California Casualty Indemnity Exchange California Casualty Insurance Company STH00.4CSC 8102

T e




fer 28 ZO0D 9:1TAM No. 2§73 P 1

COCAT, Inc.

5150 Havang St, Unit F
Denver, CO 80239
303.333.0392 Phone
RESTORATION » RECONSTRUCTION 303.333.3811 Fax

Fax

To: Tony Peterson . From: Dominick Solano
Fax: 303.338.1018 " Fax:  303-333-3811
Pheone: 303.338.1015 Phone: 303-333-0392

Subject: _Contents/Furniture Date:  Thursday, April 28, 2005

Comments: Tony, this is the new scope and change order for tha furniture that needs to be
fixed, The furniture should be done this week and Mr. Thiassen will possibly coming by to pick
up the none salvage items and sign off, As of to day we are all on tha same page my fire lead
Michelle talked to Mr. Thiessen and set up the pick up fime and date $o if there is any more to
do as of delivery we will make it happen thanks.

et
F - /93 780/




A

Mar.04.05 03:16p StephE@ﬁustin 303-816@388 P-1

DRY CLEGN

SUFRPER CENTERS

7823 W. Jewell Avenue
Lakewoad, CO 80232
{303) 984-9213

March 4, 2005

Mr. Tony Peterson
Fax: 303-338-1018

Number of pages including cover: 9

Re: NG i-oice

Dear Mr. Peterson:

In response to a reqguest from CO-CAT ched is the detailed invoice for the
Evergreen, CO | sof-goods

restoration project completed by Ory Clean Super Center.

I can be reached via cell phone at I o o: our plant at TGN

Best regards,

Stephen Austin
Owner

BEEB
Lakewood North ¢ Lakewood South = Golden « Westminster < Conifer 5
Thorran « Hightands Ranch < Morrison < Vail « Breckenridge Dorer £ s stro Area
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COCAT, Inc.
5150 Havana St, Unit F
Denver, CO 80239
303.333.0392 Phone
RESTORATION « RECONSTRUCTION . 303.333.3811 Fax
To: Tony Peterson From: Cory
Fax: 303-338-1018 Fax: 303-333-3811
Phone: Phone: 303-333-0392
Subject: _ Bate:  Tuesday, March 01, 2005
Comments;
Tony,

The following is the revised estimate you requested, it reflects the actual costs for Dry Clean Super Centers and
ICC for the dry cleaning and electronics. T also took out the pack in and adjusted the storage, if you have any
questions please give me a call.

Cory Braesch
General Manager
shraesch@cecat.com

COCAT, inc.

53150 Havana St, Unit F
Denver, CO 80239
www.cocat.com

303.333.0392 Local - Phone

303.333.3811 Local - Fax
720-490-6302 Cell

1.888.88.CCCAT Toll Free - Phone
1.877.88.COCAT Tall Free - Fax
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COPY

PO Box 339408

Greeleyé CO_B0633-9408
January 21, 2005 FAX: 1-800-324-0645

CERTIFIED MAIIL
Volkswagon

3800 Hamlin Rd

Auburn Hills, MT 48326

RE: Claim Number
Date of Loss Ang
Our Insured
Your Raference:

VIN # 398-?%1?_
Your Reference No: -200] Chrysler PT Cruiser
A

Dear Carol:

The identified vehicle is insured by State Farm. This vehicle
suffered fire damage when the Volkswagon Passat caught fire. The
Volkswagon ha cen identified in a prior letter for our
claim number@ I sent you the information the other
day. We discus @ Tact that you do not have the ability to
laspect the residence and it is ok to move the Volkswagon to

Klodes for your inspection in February. The evidence will be
preserved until you have the chance to inspect.

Once you have a date for your ins
at 303-885-9185 to make the arran
decumentation as soon as it is av
You have any questions.

pection please contact Ron Brown
gements. I will send you all the
ailable to me. Please call if

Sincerely,

William F. Hopkins
Claim Representative
(800) 324-0704

State Farm Mutual Automobile Insurance Company

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710
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Sent By: OSBORN AUTOMODTIVE; ap3 233 8205; DR -‘---S-.?S?S p.
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Custard insurance adjusters, Inc.

LLs ]

=

ADDRESS AEPLY TO:

February 1, 2005

2260 South Xunady Way:
Suie 258 '
Avrors, CO 50014

Tel: (303) 135-1015
Fax: (303) 438.1018
E-mail: denvey cogacusird.com

Mr. Rick Vanhasasell
Volkswagen America
Cdo Oaborn Automotive
B303 W. Colfax Ave.
Lakewood, CC B0214

(= 2T 2R > ACES L T T ;mnan.] 2y SRR

Principal: California Casualty Insurance Company
Principal File #: -
Date of Loas: 011112005

Their Ingured;
Our File #:

Te Whom it May Concern:

LER SR TN LT T Y

We have been retained by Califarnia Casuslty Insuranco Company to handle & clalm involvihg
e mbove mferanced insured and incident under their policy

prelminary investigation has determined the cause and origln of the.damages caused to’
insured’s residance from fire was a resutt of a fira ariginating inside the enging compartmentiof

et e e

a Volkswagen automobife - i
e —— e . . I

Plaase accept this letter as notice of Calfornia Casually Insurance Company's right of
subsogation for any and all payments made to their insured undar the above policy which my
of may not be reimbursable under your fnsurgnée policy | insurance is in offect.

hours of 8.00 and 5:00, Monday through Friday. If woe are not in, plaase leave your
talephone number, our ¢laim numbar and the best time 1o return your call. ?é" Z)*‘Z .

Respectfully,

Gustard Insurance Adjusters, Inc.

gg‘:cf; teamr;gger ‘ /m/@g{;/ s

TP:agd W /

cc:  Darlene DeCiceo fﬂb /J’f/fﬂf’&//& .
g%lfoEzznfa%e;%%alty Insurance Company | %/ W

Colo. Springs, CO 80949 : /
’ CORPORATE OFFICE ‘
Atanta, Georgia » (770} 263-6800 » FAX (770) 368-3375
24 Fenr HOTLINE (800) 457-3380

MNATIONANE SERVICES SINCE 1862 + WORLDVWDE REPRESENTATION YHIOUGH VA FILINTES

o7 —pm dfarey - %ﬂ% L
et flgal ) Pl
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Guastelle, Carol

From: Rogers, Christina (PSC)

Sent: Friday, February 04, 2005 3:43 PM
To: Guastelle, Carol

Subject: FW: This may be a legal case

Carol,

his was forwarded to me by an ASM, Harald Gomer.

I's a subrogation ‘claum’ from an msurance company.

I'am unable to locate the customer {ile in our system, but wanted to make surc that you reeeived 1.

Have a great weekend!
Christina

Chlivisting Rogers

Rocky Mountain Regionat Coordinator

M99 West Hlamlin Rd.. Rochester Tills, M1 48309
(248732472

Clinstia, Rogersieevw .com

From: Gomez, Harald

Sent: Friday, February 04, 2005 1:12 PM

To: Christina Rogers {PSC) (Rogers, Christina (PSC))
Subject: This may be a legal case

Hello Christina, 1just got this information from Rick Van Hassel VSM area 42. Please review and forward this
info as needed. Thanks, Harald.

Harald Gomez

ASM, Volkswagen of America
Phone: 303-770-8608

Fax:  303-770-4815
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STAIr TARM

~ State Farm lnsurance Companies

lrasumancy |
[«

i

} PO Box 338408
Gravlyy, OO BOG32-9408
FAM 1-200-324.0564-5

TJaraarty 21, 20085

CIERD T LED MATT A N\ V}\ !,\,;,’_\ )(/

Volloowagon
2800 Hamlin Rd
Auaburn W4 lls, MT 483245

e

RI=: Claodm Numbar £
Date off Loss (Taa1111 013

- - ss-sDur-lpsueeeodde — o . N . . e = _ e i e

Your Refaranca VIN # BC:SFYf}BBS_’L'_L'_ m

Tour Refarence No: 2001 Chry:nilor PT Crudldsen

GO e

NDoar Carnol -

The identified vehicle is dmsured by Stale Farm. This vehiales
sulflered Lire damage when the Volkaswagon Pasual caught fixre. The
voelkswadion has already been identified ilua a pricr letter for oure
ciaim numbhear ﬁ I sent you the informaticon che other

~1LEGAL Dt.m}h.}:n vio diswusged Lhe fact that you do not have the ability to
inspect the residepnge and it is ol ro move thea Vol }c--.wagc-n Lo
Klodes for vour inspection in February. tThe ovidence will kbe

2 Jad B rrmoorvoed untcil yoeu have the chance to inspocc.

Once you have a duate foo your inspoecticon plamse aontact Ron Drown
at 203-885-9185 o make the arrangcmﬁntq. L will mand yvou all the
docuneatation as ooon ac it is avallable o me. Pleouase call 46
vou have d?}y“-q st iorna.

e B DG e L S T _.,,//’Z_{_._. O S

Willizam F. WHWopkins
Claim Represcentacive
(800} 224-0/04

State Farm Mutual Automebile Insursoncs Company

HIORME OFFICES- R OOMUMGTOM, ILLINOIS G1710-0001




STATE FARM

{tare,

State Farm Insurance Companies @@

INSURANCE
5

PQ Box 339408
Grealey, CO B0633-9408

January 21, 2005 FAX: 1-800-324-0645

CERTIFIED MAIL

Volkswagon
3800 Hamlin RQ p‘/
Auburn Hills, MI 48326

RE: Claim Number : I
Date of Loss January 11, 2004
Qur Ingured
Your Reference: VviN # 2c8rv4BBs1TIEE

Your Reference No: 2001 Chrysler PT Cruiser

Dear Carol:

The identified wvehicle is insured by State Farm. This vehicle
suffered fire damage when the Volkswagon Passat caught fire. The
Volkswagon has already been identified in a prior letter for our
claim numberi I sent you the information the other

~LEGAL Didlay. We discussed the fact that you do not have the ability to

inspect the residence and it 1is ok to move the Volkswagon to
Klodes for your inspection in February. The evidence will be

o3 k0 Lpréserved until you have the chance to inspect.

Once you have a date for your inspection please contact Ron Brown
at 303-885-9185 to make the arrangements. I will send you all the
documentation as soon as it is available to me. Please call if
you have a estions.

Sincerely, .
i

William F. Hopkins
Claim Representative
(800) 324-0704

States Farm Mutual Automebile Insurance Company

HOME OFFICES: BLOOMINGTON, ILLINOIS §1710-0001




COPY

PO Box 339406
HEE ISR

XC.

January 14, 2005 Fax: 800-324-0704

CERTIFIED MAIL

Volkswagon 0f America (l//
3800 Hamlin Rd

Auburn Hills, MI 48326

RE: Claim Number : _
Date of Loss : January 11, 2005
Our Insured
— Your Reference: 2002 Volkswagen Passat

Your Reference No: VIN# WVWTH63B'82P-

Dear Volkswagen:

The identified vehicle is insured with State Farm Insurance. This
vehicle experienced a fire that resulted in property damage to
the vehicle and a garage. The damage also spread to a motorcyle
and another vehicle.

State Farm would like to give you advanced notice of our
potential subrogation c¢laim and an opportunity to inspect the
evidence. Please contact Ron Brown at 303-885-9185 if you would
like to arrange a time for you inspection.

Sincerely,

William F. Hopkins

Claim Representative

(800) 324-0704

State Farm Mutual Automobile Insurance Company

HOME OFFICES: BLOCMINGTON, ILLINOIS 61710
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Jarnuary 14, 2005

CERTIFIED MATIIL

2800 Homlinm RdA

Aulburya Hills, MI 48328
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State Farm Insurance Companies)

Lg PQ Box 339406
Greeley, Co B0833-9406
2005 800-324-0704 Ext. 2993

Fax: 800-324-0704

CERTIFIED MAIL APESCIERIAN /ED
i

January 14,

Volkswagon Of America

3800 Hamlin Rd q’\’j’ FEB 0 2 2005

Auburn Hills, MI 48326 ﬁL%
V,/{}/ ;LJ

RE: Claim Number

Date of Loss TanLar 2005
our Tosured . N
Your Reference: 2002 Volkswagen Passat
Yeur Reference No: VIN§ WVWTHSBBSQP-

UMY
Dear Velkswagen: /p&¢4

The identified vehicle ig insured with State Farm Insurance. This
vehlicle experienced a fire that resulted in property damage to
the vehicle and a garage. The damage alsc spread to a motorcyle
and another vehicle.

State Farm would like to give you advanced notice of our
potential subrogation claim and an opportunity to inspect the
evidence. Please contact Ron Brown at 303-885-9185 if you would
like to arrange a time for you inspection.

Slncerely;%iigizﬁééf

William F. Hopkins
Claim Representative
{800) 2324-0704

N VA4

State Farm Mutual Automobile Insurance Company

HOME OFFICES; BLOOMINGTON, ILLINOIS 61710-0001
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NEUENS & ASSOCIATES

ATTORNEYS AT LAW e
EMPLOYEES OF TRAVELERS [NSURANCE COMPANY - NOT A PARTNERSHIP

CHAD M. NEJENS, ESQ. MAILING ADDRESS TELEPHONE: 303-740-4960

MICHAEL ). BUCHANAN, ESQ. P.O. BOX 17409 FACSIMILE: 303-740-4997
KEVIN L. FLYNN, E50Q). DENVER, CC 80217-0409

GREGORY W. PLANK, ESQ. WRITER'S DIRECT

PHYSICAL ADDRESS 303-740-4945

7600 EAST ORCHARD ROAD GPLANK@STPAULTRAVELERS.COM

SUITE 362-SOUTH
GREENWOOD VILLAGE, CO 80111

January 24, 2005
VId CERTIFIED MAIL, RETURN RECEIPT REQUESTED

Volkswagen of America
600 Sylvan Ave.
Englewood Cliff, N.J, 07632

RE:  Our Insurcd: ]
Datec of Loss: 1/11/05
Our Claim No.; AFU2766

Dear Mr. Woodruff:

Pleasc be advised that my office represents the subrogation interests of The Charter Oak Fire
Insurance Company concerning the January 11, 2005 fire loss in Genessce, Colorado. Charter
Oaks insured Genessee Village HOA which sustamed damages as a result of the fire. Your
company manufacturcd the 2002 Volkwagen Passat which was owned by I
insured of Statc Farm Insurance Company, and which was located at the point of origin of the
above-referenced fire. It is our understanding that Statc Farm representatives have previously
placed you on notice of this fire and that the vchicle has been impounded but will be turned over
to State Farm representatives in the near future.

At this time, we understand that your company may be responsible for the fire, and the
subsequent loss that occurred. Accordingly, this lctter serves as formal notice of Charter Oaks’

subrogation rights regarding any and all payments made to, or on behalf of, our insured as a
result of the fire.

Additionally, please be advised that our office alone holds authority to resolve our subrogation

claim, and our insured is not vested with such authority. Fqually, please be advised that Charter

Oaks’ subrogation pursuit is not mcant to alter our insured’s claims for any unjnsured 1o
/@/% c/z,-,/m._,
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Letter to Volkswagen
1/24/2005
Page 2

[ look forward to hearing from you. Thank you for your attention to this matter.

,QW Ay

ce: Scott

Sincerely,
{
Grligo

¢, St. Paul Travelers Insurance Companies (via e-mail)
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“VOLKSWAGEN &) L

FAX 970-396-6722 Office of the Generol Counsel

Product Lioison Group

600 Sylvan Avenye

Englewood Chiffs, NJ 07632

Tel. {201) 227-7900
January 21, 2005 Fax (201) §94-5498

Mr. William Hopkins, Claims Rep.
State Farm Insurance

R o
Your Claim:
wvwTH63832 i N

Dear Mr. Hopkins:

As discussed, please move the insured’s 2002 VW Passat to Klode's for
inspection by one of our engineers — thus, allowing for repairs to be made to the
residence in Golden, CO.

Please provide Klode's address, telephone # and Lot # at your earliest
convenience.

Sincerely,

A7 —
(H/, ( __.,‘_,(}; ;z,f’éfé"c?/j

Cargl Guastelle
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Mo Willizcunm Hopkins, Claims Rep,
State Farm insurance
Re Yourlnsure

l:
Your (Claim? -
wywlessssz iR

Deay Mr. Hopkins:

As discussed, plesase move 1he nsured’s 2002 VW Passat to Klodea's for
Inspeclicon by one of our enginears - thus, allowing for repairs 1o be made to the
residence in Golden, CO.

Flanagse provide Klode's address, teleshone # and Lot # &t vour earliest
convenience,

Sincerealy,

(f/u// zq_a-:’-—,:e,az;:-?x@’

Cor Guastelle
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Volkswagen of America,
Inc.

Vehicle Inspection Report

This report is subject to revisions upon receipt of additional information

Date: September 22, 2005
To: Filz

From: Douglas Nielsen

Subject: Fire Loss, 2002 Passat, Deanna J. Sands, (State Farm Ins.)

The vehicle listed below was inspected on March 22, 2005 at:
Klodes

5300 Blakeland Drive
Littleton, Colorado 80215

Vehicle Data: 2002 Passat Four Motion 4 door sedan, black with a rad leather interior.
VIN #: wywTHE3B82P I
Production Date: 03/15/2002
In Service Date: 07/18/2002
Mileage: Approximately 39,992
License: 546 GON, Colorado
Mode! Code: 3B3559
Selling Dealer: 420124, Mountain States Motors Co., Inc.
Options: STS

Owner Data:

' Enclosures: JPG Photos




March 30, 2005

Fire Loss, 2002 Passat, _tate Farm Ins.), Continued:

Exterior:

Extensive fire damage to the entire frontal areas.

The left A pillar is buckled.

The roof is buckled on both sides at the rear of the moaon roof opening.

+ Bolh of the C pillars are buckled.

s The tops of bolh of the rear guarter panels have yielded and deformed.

The lower areas of the left side are fire damaged by fire burning outside of the vehicle.
+ There is advanced burning of the left rear bumper cover area.

Interior:

« The interior is partially gutted.

+  The dashboard remains identifisble and all the components installed in the panel remain in
place.

The foam padding remains on the seats.

The hand brake is engaged.

The shift lever is in park.

Engine Compartment:

The fire engulfed the entire engine burning all of the combustibles, hoses and wiring sheathing.
All of the hoses appear properly clamped.

+ The engine oil level is near the maximum indicator.

The oil filler is lcose and the vendor is unknown. The most recent cil change was performed ai
an outside vendor, not a Volkswagen dealer.

The catalytic converters do not appear overheated.

The ground cable that is attached between the body and the engine was found broken at the
termination loop end attached to the engine. The loop end is broken in half through the "holg"
for the attachment stud. It appears to be a post fire stress failure resulting from the handling of
the vehicle.

The coil pack on the top front of the engine is badly fire damaged but remains identifiable.

+ The entice cooling core assembly including the refated fans as well as all of the components
forward of the engine assembly are missing. The frontal strong members and the bumper bar
are all that remain.

The grossly burned altermator will be removed by the State Farm experts for additional
analysis.

-

Conclusion:
There were no conclusions made as to the origin of the fire by any of the examining experts
present during this inspection.




March 30, 2005

Fire Loss, 2002 Passat, _State Farm Ins.), Continued:

Experts present during viewing:
Leon D. Beesley, C.F.EL, C.F.LL
[nvestigator
Phoenix Investigations, Inc.
P.0. Box 27297
Denver, Colorado 80227-0297
1-800—580-8510

John Rotello, C.F.L
0 & C Investigations
P.O. Box 1766
Idaho Springs, Colorado 80452
303-567-4086

Michzel C. Davidson, |1AAICFI
Fire Investigator
Professional Investigative Engineers
6275 Joyce Drive, Suite 200
Arvada, Colorado 80403-7541
303-552-0177

Ron Brown
Claim Specialist, Vehicle Inspector
State Farm Insurance
1555 Promantory Circle
Greenly, Colorado 80638
970-395-6721

Product Liaison Engincer
Volkswagen of America, Inc.
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PROVPRICTARY & CONFIDENTIAL
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e VW Passat
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PROPRIETARY & CCHIFIDENTIAL

Date; Time & Location:
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I 005 011105 OCC 001 CLMT 001 CLM NO

PCL EFF 102704 POL STAT RENL LIN BUS HP RSN AMD

UNIT 00¢

COVG TYEE 002 ALL LOSS TRANSACTIONS

MEMBE.R TYP DIS TRANS DATE

RESEEVE CATG 1 TRANS

CLAIM PAYEE DRAFT HUMB TR TC  DNTE AMOUNT RESV HISTORY
A NC 062305 .00 -10000.00

PY TC ML TO ADJ 145 EX B249 CAUS FIRE-D AIA NN BR 42 OFF 042
B RC 050205 .00 .00

PY TC ML TC ADJ 145 EX B249 CAUS FIRE-D AIA NN BR 42 OFF 042
¢ RC 042005 .00 .00

BY TC ML TC ADJ 145 EX B249 CAUS FIRE-D AIA NN BR 42 OFF 042
D RC 020905 .00 .00

PY TC ML TO ADJ 145 EX B249 CAUS FIRE-D AIA NN BR 42 OFF 042
E RC 011805 .00 -6630.0C

PY TC ML TO ADJ 145 EX B249 CAUS FIRE-D AIA NN BR 42 OFF 042
F cusTarp INSURANCE 20 [ 528.00 .00

PY TC P ML TC P ADJ 145 EX B249 CAUS FIRE-D AIA NN BR 42 OFF 042
CONTINUE ON MEZT SCREEN?. Y LOSS TRAN FOR LINE?. RETNS?, N NEXT: COV?. N
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Il ]

I cr 011105 OCC 001 CLMT 001 CLM HO

POL EFF 102704 POL STAT RENL LIN BUS HP RSN AMD

INSURED crarmanT NN
UNIT QOQ0O0

COVG TYPE 0Q2 ALL LOSS TRANSACTIONS

MEMBER TYP DIS TRANS DATE

RESERVE CATG 1 TRANS

CLAIM PAYEE DRAFT NUMB TR TC DATE AMOUNT RESV HISTORY
A CUSTARD INSURANCE AD 3001771285 EM IA (030705 1187.98 .0Q

PY TC ML TO ADJ 148 EX B249 CAUS FIRE-D AIA NN BR 42 OFF 042
B CUSTARD INSURANCE AD 3001771285 EM 030305 1587.98 .0QC

PY TC p ML TOC p ADJ 145 EX B24% CAUS FIRE-D ATA NN BR 42 OFF 042
C REPOST WITH IA CORE 3001771285 BRM 030705 -1587.98 .00

PY TC ML, TO ADJ 145 EX B249 CAU3 FIRE-D AIA NN BR 42 OFF 042
D CcC 011305 .00 16630.0¢0

PY TO ML TO ADJ 145 EX B249 CAU3S FIRE-D AIA NN BR 42 OFF 04z
E

PY TO ML TO ADJ )4 CAUS ALA BR OFF
P

Y TO ML TO ADJ EX CAUS AlA BR QFF

CONTINUE ON NEXT SCREEN?. W LOSS TRAN FOR LINWE?. RETNS?. W NEAT: COV2. N




Py Y MM AVATTE LTV TUSE Ay L0, LUV

I o0: 011105 occ oot

POL EFE 102704 POL STAT RENL LIN BUS HP RSN AMD

CLMT 001 CLM NO

INSUREL cratvant [
UNIT 000
COVG TYPE 002 ALL LOSS TRANSACTIONS
MEMBER TYP DIS TRANS DATE
RESEEVE CATG 2 TRANS
CLATM PAYEE DRAFT MUMB TR TC  DATE AMOUNT RESV HISTORY
COLORADO CATASTROPHE 3001793029 PP 062105 481.22 .00
PY TC ML T0 ADJ 145 EX B249 CAUS FIRE-C AIA NN ER 42 OFF 042
COLORADO CATASTROPHE 3001793029 PP 061505 481.22 .00
PY TC PI ML TO I  ADJ 145 EX B249 CAUS FIRE-C ATA NN ER 42 OFF 042
COLORADO CATASTROPHE 7000076287 DP 042905 24495.65 .00
PY TC ML TO ADJ 145 EX B249 CAUS FIRE-C AIA NN BR 42 OFF 042
PEGGY THIESSEN 7000073599 PP 011306 1000.00 .00
PY TC ML TO ADJ 145 EX B249 CAUS FIRE-C AIA NN BR 42 OFF 042
PEGGY THIESSEN 7000076977 FP 062405 8395.00 7107. 44
PY TC ML TO ADJ 145 EX B249 CAUS FIRE-C ALA NN BR 42 OFF 042
REPOST WHEN RESERVE 3001793029 PO 062005 -481.22 .00
PY TC ML TO ADJ 145 EX B249 CAUS FIRE-C AIA NN BR 42 OFF 042
CONTINUE ON NEXT SCREEN?. Y LOSS TRAN FOR LINE?.  REINS?. N MNEXT: COV?. N
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DOL 011105 OCC Q01 CLMT 001 CLM MO

- POL EFF 102704 PQL STAT NI, LIN BUS HFP RSN AMD
msure CLALHRN

UNIT 000

COVG TYPE 002 ALL LOSS TRANSACTIONS

MEMBER TYP DIS TRANS DATE

RESERVE CATG 3 TRANS

CLAIM PFAYEE DRAFT MUMB TR TC DATE AMOUNT RESV HISTORY
A PEGGY THIESSEN 7000073598 PP 411305 500.00 .00

PY TO ML TO ADJ 145 EX B249 CAUS FIRE L AIA NN BR 42 OFF 042
B PEGGY THIESSEN 7000076978 FP 062405 863.30 -138€.70

FY TO ML TO ADJ 145 EX B249 CAUS FIRE I AIA NN BR 42 OFF Q42
c RC 050205 .00 .C0

PY TO ML TO ADJ 145 EX B249 CAUS FIRE L AIA NN BR 42 OFF 042
D RC 042005 .00 .00

PY TO ML TG ADJ 145 EX B249 CAUS FIRE L AIA NN BR 42 OFF 042
E RC 020905 .00 .00

PY TO ML TO ADJ 145 EX B249 CAUS FIRE I AIA NN BR 42 OFF D42
F cC 011305 .00 2750.00

PY TO ML TO ADJ 145 EX B24% CAUS FIRE L AIA NN BR 42 OFF 042
CONTINUE ON NEXT SCREEN?. N LOSS TBAN FOR LINE?. RETHS?. ¥ MEXT: COV?. N
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. . 8§ 2960 South Xanadu Way
California Casualty Insurance Co. 2005 suite 255 :

PO Box 39700 F aCff;}*f'eS Aurora, CO 80014

) Tel: 303-338-1015
Colorado Springs, CO 80949 Srvin QEax 3033381018

. d.
ATTENTION: Darlene DeCicco srver.co@eustard.com

Your File/Claim #:
Your Insured:
Date of Loss: 01/11/2005

Our File #: I

INTERIM REPORT

ENCLOSURES:

1) Completed Homeowner Loss Report From Insured
2} Personal Property Loss Schedule Completed by Insured

STATUS:

We are in receipt of the Homeowner Loss Report completed by the insured regarding
the fire loss occurring at the insured risk on January 11, 2005. The facts stated in this
report verify the fire began in the lower level garage with a neighbors car igniting and
spreading to the outside of the building along with the interior of the insured's condo.
Also provided to us is a e’fﬁed twenty-three page listing of additional contents
including furniture, clog/m , food products, etc. which have all been itemized in the total
amount of $8,165.00. "As we have been instructed on previous claims, we have not
completed a detailed property loss ‘schedule showing replacement costs and
depreciation as this procedure is normally completed through your office to review by
Claim Pluys. ' ‘

At the time of our initial meeting with the insured, we were advised to inform her the
company would consider any additional miles she traveled between her temporary,
residence and her job location. She has computed this to be a daily difference of 32.62
miles traveled over the 72 day. restoration period for a totalof 2,348.64 miles at an

average IRS per mile rate of .43 for a total of'$7,009.91. N
' .. : T ‘rf\.)\_-f}( {':}C_r

&’

| ‘ . CORPORATE OFFICE
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In order to minimize the storage charges at the restoration company, the insured rented
two sterage units in Evergreen, Colorado to store her belongings while structural repairs
were being completed. She is submitting an invoice in the amount of $370.00 for the
March and April, 2005, rental unit fees.

Apparently the electric in the unit was reestablished shortly after the fire loss with the
insured paying her Xcel Energy Bill from January 11, to May 6, 2005, which totaled
$353.39 and is being submitted to you for your consideration,

The insured is also reguesting reimbursement of her mortgage, first and second
payments, from January 11, 2005, to May 06, 2005, totaling $5,115.64. We are aware
this claim for the reimbursement of mortgage payments is not covered under the policy
and informed the insured initially of this exclusion but apparently she still insists on
being reimbursed for these payments. Also enclosed are the homeowner fee payments
made between January 11, 2005 to May 06, 2005, in the amount of $1,132.00 which the
insured is also requesting be reimbursed to her.

We would like to point out two drafts were delivered to the insured’s fiancé, Mark Bohn,
at the time of our initial inspection on January 14, 2005, as an advance payment for
contents coverage in the amount of $1,000.00 and an advance payment in the amount
of $500.00 for additional living expense. Both payments should be taken into
consideration when the contents claim is reviewed along with the additicnal living
expense claim. Previously we have submitted a contents list to you which was credited
toward this advance payment. : O Sle g Yo frena 1eak
pay % W 2lo PAI USSuT &

Following the issuance of any additional payments pertaining to the submitted list from
the insured, if we can assist you in your subrogation process, please so advise.

FUTURE ACTIVITY:

The only wark remaining on this file following the issuance of supplemental payments to
the insured will be the subrogation efforts against the responsible third parties. Once
you have concluded the payments for this claim, please advise so we can contact the C
& O Expert to obtain a copy of his report in support of your subrogation claim. Thank
you for the opportunity to be of service to you.

Custard Insurance Adjusters, Inc.

Nt

Branch Manager
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Palicy No.

Home Phone
. Business Phone
s Clly!fbtat

G { a{ (Stm.t&
O m
A Email
Date of Loss or Accident \JG{,Y\ o l 4 Q\O G5 Location SQme QS G ljol/c:
7
Fire Dept or Policy Notified? yfls Station Date & /[~ 5
Firc ] Windstormn L] Theft from Premiscs [] Personal Liability/Medical
[] Lightning (] Explosion [] Glass Breakage (] Other (explain)
[ Cause by VehicleZAireraft [ Vandalism [ Theft Away From Premtiscs
FACTS

How did loss or damage occur? Dcscnbc in detail

Elre bhevan in corao e wnth o, neighbors
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PERSONAL INJURY

Name of Injured Home Phone

Address City/Statc/Zip Busiuess Phone

Nature and extent of injunies

. If a2 minor, parcnts name

PROPERTY DAMAGE
PLEASL ITEMIZE ON REVERSE SIDE OF FORM. USE ADDITIONAL FORMS IF NECESSARY

Owner of property damaged or stolen Home Phone _

Address City/Siate/Zip Gd <ALy CG' / - Agenl

OTHER INSURANCE
Is there other insurance that should apply? ﬂ/ e Name of Company
Policy Number Agent
Agent
Company Address Phone

Date No. of Pages Inventory Forms Submitted
Policy Holder?’s Signature @g

PL-019 (9/00)
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Site: EV

STORAGE

PLACH

E‘.VERGREET@

29309 INDUSTRIAL WAY

Evergreen,

Cco

80438

Account Ledger

Date: 05/31/05 Page: 1

Space: 03232

Ty
1. o2/1%y Trrsz:
2. Q3417708 Trnlin
30041408 Crilard
4. Cdr17/G3 Reat
S. 0/ l4s0E Ctlazg
I N Aeny

Size:
Deposit:
Rent:

Balanc

Remarks:

Foes Misc
G.00 .00
.00 9.700
G000 G0
0,32 .00
(U] n.nn
0.0 G.oo
50, U0 EL

10X20 Entry: 03/17/05
$0.00
$185.00

$0.CC Paid-To: 06/17/05

Tax Tata: Ba/Chas

n.00 185.00CR

[EPR LB 00 .
G.ig V3G 00CE 145.06CR
506 185 .50 n,ng
0.0 185,000k LHSLICR
[N 185,00 3. G0
G0.00

pa%G_ 9\5




rARe A e o AALALULEIL THOWIL Y fage l ot >

@

Account History

Balance Detail

CHECKING _ Amount

Ending balance as of last business day (04/29/05) $3,225.24
Available balance (Learn what this means) $3,112.69
Enrall for Online Statements

Click on column heading to sort
Account Histery - All History

Date & Description Amount
$59.17
05/02/05 (pending)
$53.38
05/02/05 {pending)
04/29/05 $450.00 +
04/29/05 $2,622.36 +
04/27/05 $316.00
04/26/05 $400.00 +
0442505 $22.46
04/25/05 $31.42
04/25/05 $300.00
04,22/05 $51.00
04/22/05 $339.89
Q4/21/05 §23.00
04/21105 $23.04
04/21/05 $300.00 +
04/19/05 521.80
04/19/05 $22.80
04/19/05 $77.85
04119/058 $100.99
04/18/05 $20.01
04/18/05 $73.77
04/18/05 $88.79
04/15/05 $4015
D4/15/05 $83.22 ¢
04/15/05 $121.30
04/15/05 $276.80
04115/05 $450.00 +
04/15/05 $524.01 +

https://onlinc.wcllsfargo.com/azl_cal_onfcgi—bin/session.cgi‘?sessargs=oizj5-PHkoaK8_FHNde... 57212005




CHECK”\IG ) @_ _ Account History - All History ¢

Date h g e
D4/ 14/05
04] 1 21’05

’04/12f05
04/1 1105

04/08/05
04/08f05'

04108105

04/05/05

04/05105 -
04/04/05

04/04/05

04;04/05:7
041(}4;05 .

04#01 105
04/01 105
04!01 /05 -
03/31!05
03:'31 105
03!31 !05
03/31/05 ¢
03/30/05 ¢
03/30/05 §

03/28/05
03428105
03/28/05
03/28/05
03/28/05
03128105"{
03/28/05

03/25/05

03/24/05 '
0312405
03/24/05
"03;2 105
03/21/05

VVﬁ

03721106

LI PRGN S

https://online.wellsfargo.com/azl_cal on/egi-bin/session.c gi?sessargs=oizj5-PHkoaK8 FHNxMd...  5/2/2005



Rosa.Howell
Typewritten Text
CHECKING


Wells Fargo Account History Page 3 of'5

CH ECKI NG @ AccountHlstory All Hlstory _

Date "V S o T Amount
03:21/05 '
03721705

03!21/05

03;'1 8/05 1

03[1 7/05

‘ OS/ 1 6!’05

0371 15005
103715405 |
02/15/05

03! 1 4!05

03! 1 4!05

114!05

03! 14!05

? 03/1 4:05
03/1 4:05 L
: $242 60 P

03/11105 721 l |

r R

>03l‘1 1105 i

‘03/11l05 l
(0317105 |
1o'ém 1'10:) g
|0310/05 |
{ 03/08/05 .

O !0?/05
OS!OWOS

5 0a/07i0s 5

03107105

r————

r03l07!05
i 0:3/03;05
. 03/03:05

19%@05 '

t

03!02/05

Fattpsfonline.wellsfargo.com/azl_cal_on/cgi-bin/session.cgi?sessargs=oizjS-PHkoaK8_FHNxMd...  5/2/2005
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e e e

o - ]
103101;'05 :
o3/o1 /05

‘02128105

;02/28.'05 :

02:‘28!05

O_2f28/05
02!24/05

02!2"/05

02/15/05

02/14/05
0214105

021'14;’05

021‘11)’05

02111/05
02/10/05”
0211005
02/10105

024‘091’05

021’09:‘05

htips://online.wellsfargo.com/azl_cal _on/cgi-bin/session.cgi?sessargs=oizj5-PHkoaK8 FHNxMd... 5/2/2005
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Custard insurance adjusters, inc.

ADDRESS REPLY TO:

May 23, 2005 2260 South Xanadu Way
Suite 255

California Casualty Insurance Co. Aurora, CO 80014

P.O. Box 38700 Tel: 303-338-1015

Fax: 303-338-1018
denver.co@custard.com

Colorado Springs, CO 80948

ATTENTION: Darlene DeCicco

Your File/Claim #:

Your Insured:

Date of Loss: 01/11/2005
QOur File #:

INTERIM REPORT

ENCLOSURES:

1) Repair Supplement Invoice

STATUS:

We are in receipt of the requested draft in the amount of $24,495.65 payable to-
B - COCAT, Inc. for payment of the restoration services provided by COCAT.
During the past 30 days we were advised COCAT had received a quote for furniture
repairs to items taken from the fire scene in the amount of $481.22 for repairs to several
cabinets. We are submitting this additional change crder and requesting a draft be
Issued payable to Peggy Thiessen and COCAT, Inc. in the amount $481.22. The
Federal Tax I.D. Number for COCAT, Inc. is | EGczN.

We have been advised by Mr. Il they are hopeful they can move back into the risk
location following completion of repairs to the structure on or before June 01, 2005.
Once we have been advised by the insured that repairs have been completed we will
contact her and arrange to conclude her claim of miscellaneous items being prepared
by her. We will also assist her regarding submitting a claim for reimbursement of
additional expenses under the additional living expense coverage on the policy. Once
coverage and claims have been concluded we will assist you in anyway we can to
prepare and submit your subrogation demand to the proper parties.

CORPORATE OFFICE
Allantz, Georgia « (770) 283-6800 ¢ FAX (770) 388-3375
. 24 Hour HOTLINE (800) 457-3390

NATICNWMIDE SERVICES SINCE 1962 » WORLOWIDE REPRESENTATION THROUGH AFFILIATES

D e ]




Page 2

“May 23, 2005
Your File #:

FUTURE ACTIVITY:

The work remaining on this file is to await receipt of the above requested draft and
forward it to the insured in payment of the supplemental charge for furniture repair.
Once we have been advised the insured has moved back to her residence, we will
schedule an appointment with her to conclude her contents claim and additional living
expenses.

Thank you for the opportunity to be of service to you. If you have any questions, please
do not hesitate to contact our office.

Custard Insurance Adjusters, inc.

Ty e

Tony Peterson
Branch Manager

TP:sgd
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' A S 150 Havana street, unit b
Denver, Colorado 80239
303-333-0392 phone
303-333-3811 fax

CDLORADO

— . [T e,

CATASTROPHE

Fire+Flgod-Restoration

CHANGE ORDER

Owner Name

I O! !!!}TE‘.SS

J‘

Colorado Catastrophe, Inc. is hereby authorized to perfprm 7‘16 following descrnibed Additional

Work. Refer to the Additional Work estimate dated / or use the space provided.

- Y R . -
S Fors Aift !,{7#’?"’55 2y /?‘e{i’ﬁﬁ‘ GE fres Al /f:méf"

CHARGE FOR ADDITIONAL WORK s G| 20

The Additional Work will be performed under same conditions, and in accordance with, the
original contract. Colorade Catastrophe, Inc. hereby agrees to furnish all the necessary labor
and materials to complete the Additional Work for the stated price.

Signed this, the day of /. &7
/ r o>
s M’.«%ﬁ%f%
Owaner / Representative Signature olorado Cata,qfrop e, Inc
, -
Logik o/,
¥ G s7 0 ESC o /An G
KOwner / Representative Printed Name orado Catastrophe, 1nc Printed Name
White: PM | Yellows Customer Copyright 2002 - Colorade Catastropke, Inc ol

All Rights Reserved
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b 200 iTaN No. 4872 P. )
COLA/T COCAT. Inc.

ATITTRRANICON + LN TSN

5150 Havana St, Unit F
Denver, CO 80239
303.333.0392 Phone
303.333.3811 Fax
www.cocat.com

Client: Work:
Fax:

Property:

Golden, CO-

Operator Info
Operater:  SHAY
Estimator:  Shay Henkel Business:  (303) 333-0392

Business: 5150 Havana St Unit F
Denver, CO 80239
Type of Estimate:  Firs
Dates;
Date Entered:  02/18/04 Date Assigned:  02/18/04

Price List;:  CODE2S55A

Restoration/Service/Remodel with Service Charges
Factored In

Estimata:  100684,CON4

Thank you for your business and please don't hesitate to contact me with any questions or if there is anything else we
can assist you with,

Have a great day,
Shay Henkel

303,333.0392 office
303.591.2247 cell




ARrL . 2 DrlEAN No 4873 P4

- S &
CORCAT COCAT, L. ®

ALSTCRATGN - bGP ATIVC TN

3150 Havana St, Unit F
Denver, CO 30239
303.333.0592 Phonc
303.333.3811 Fax

www.cocat com

100664.CON4
Room: Fabric Restoration
DESCRIPTION OQNTY REMOVE REPLACE TOTAL
CONT: DRY CLEANING 1.00 EA 0.00 3,794.50 5,794.50

Specialty dry cleaning services for clothing items smoke damaped due te fire loss.

Room Totals: Fabric Restoration 5,794.50

Room: Electranics

DESCRIPTION QNTY REMOVE REFPLACE TOTAL
Cleaning - Electronics - per hour 1.06 EA 0.00 2,470.94 2,470.94
Room Totals: Electronics 2,470.94

Room: Structural cleaning

DESCRIPTION ONTY REMOVE REPLACE . TOTAL
Clean entertainment center 2000 LF 0.00 6.01 120.20
Clean table - dining - large 1.00 EA 0.00 44.56 44.56
Clean dishwasher - portable - exterior - 1.00 ZA 0.00 25.38 25.38
Heavy clean

Clean chair - dining 500 EA 0.00 9.63 48.25
Clean bar stool 1.00 EA (.00 12.62 12.62
Clean china cabyinet - Jarge LOO EA 0.00 60.57 66.57
Porcelain stand stand 300 EA 0.00 17.95 53.85
100664,.CON4 04/13/2005 Page: 2

R
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RED- o B0 SirgAM @ @ No L8738 F. b
COL/T cocaT, ine.
KESTOLATGN - LRI

5150 Havapa St, Unit F

Denver, CO 80239

303.333.0392 Phone

303.333.381 1 Fax

www.cocat.com

CONTINUED - Structural cleaning

DESCRIPTION QNTY REMOVE REPLACE TOTAL
Clean Oak stand 1.00 EA 0.00 1'7.95 17.85
Clean stereo - components - urntable - 1.00 EA 0.00 [3.89 13.39
exterior wipe down
Clean mail stand 1.00 EA 0.00 17.95 17.95
Clean glass top table (children poreelain LOO EA 0.00 35.68 35.68
stand)
Clean - wicker S.00EA 0.00 26.45 211.60
Clean purple foot steo) 1.00 EA 0.00 4.77 477
Clean Metal Stand Z00EA 0.00 12.54 25.08
Clean chess table 1.00 EA 0.00 20,03 20,05
Clean magazine stand 1.00EA 0.00 11.26 11.26
Clean metal stand 1.00 EA 0,00 I1.26 11.26
Clean fireplace tools 1.00 EA 0.00 25.38 2538
Clean fixe log stand 100 EA 0.00 11.26 11.26
Clean hanging light lamp 1.O0OEA 0.00 40.17 40.17
Clean Hzlf circle glass top 1.00 EA 0.00 35.68 35.68
Clean Pool Table 1.0 EA 0.00 125.00 125.00
Clean Pool sticks 1.00 EA 0.00 5.00 5.00
Clean picture - frame, glass & back only 7.00 SF 0.00 573 40.11
Clean bed frame 1.00 EA 0.00 8.02 5.02
Clean chair - wicker 1.00 EA 0.06 19.03 19.03
Clean dryer - extenior 1.00 Ea 0.00 10.37 10,27
Clean oven 100 EA 0.00 85.73 65.73
Clean curtain rod 1.00 EA 0.00 15.00 1500
Clean refrigerator - interior and exterior - 1.00 EA 0.00 6373 65.73
Heavy clean
Clean wasner - sxtetior 1.00 EA 0.00 10.14 10.14
Clean canopy bed 1.00 EA 0.00 4431 44.3]
Clean dresser - double 1.00 EA 0.00 35.68 35.68
Clean chest 1.00 EA 0.00 23.63 23.63
Clean night stand 1.00 EA, 0.0¢ 1793 17.95
Clean keyboard stand 1.00 EA 0.00 17.95 17.95
Clean mirror 2,00 EA 0.00 7.59 15.18
100664, CON4

04/13/2005 Pags: 3




SR8 ¢ P [ R TR PR @ @ No. 4873 P,
CQLAT CcocaT, Ine.
ALTORATON - AEN T UETION
3150 Havana St, Unit F
Denver, CO 80239
303.333.0392 Phone
3033333311 Fax
www.cocat.com
CONTINUED - Structural cleaping
DESCRIPTION ONTY REMOVE REFPILACE TOTAL
Clean step exercise machine 1.00 EA 0.00 180.83 180.83
Clean Arcade game 1.00 EA 0.00 123.65 123.65
Clean chair - brown rocking 1.00 EA 0.00 19.03 19.03
Clean white oak stand 1.00EA 0.00 2218 2218
Clean step stool 1.0 EA 0.60 10.00 10.00
Clean table lamp - gloss finish - Heavy clean 1.00 EA 0.00 26.61 26.61
Clean serving tray 100 EA 0.00 12.62 12.62
Clean shelf - triple 1.00 EA 0.00 55.51 33.51
Clean large heater 1.00 EA (.00 107.99 107,99
Clean mini, fence 1.00 EA 0.00 .25 8.25
Clean & dead. mattress & box spring set - 1.00 EA 0.00 113.70 113.70
fult
Clean swall round glass 1.00 EA 0.00 9.03 9.03
Clean chair - patio 400 EA 0.00 2227 £9.08
Clean three piece glass set 1.00 EA 0.00 25.99 25.95
Clean wall shelf unit 400LF 0.00 8.29 33.16
Clean door hanging - rack 1.00 EA 0.00 23.36 23.36
Clean tree (potted) - large 1.00 EA 0.00 43.75 43.75
Clean ¢urtain red 600 EA 0.00 8.46 50.76
Clean fish tank 100 EA 0.00 171,78 171.78
Dry clean rug - throw 5.00 EA 0.00 7.50 37.50
Clean soccer table game 1.00 EA 0.00 319.37 319.37
Clean blue pot 1.00 Ea 0.00 21.98 2198
Clean trash can 1.00 EA 0.00 9.95 9.93
Clean stainless steel rack 1.00 EA 0.00 23.36 23.36
Clean, vase - plant 1.0 BA 0.00 17.92 17.92
Clean white rack 1.00EA 0.00 15.57 15.57
Clean electric fan - portable 1.00 EA 0.00 32.35 32.35
Clean luggage - average size 3.00EA 0.00 22.27 66.81
Clean bed frame 1.00 EA 0.00 8.02 8.02
Clean white stool 1.00 Ea 0,00 12.62 12.62

100664.CON4

04/13/2005 Page: 4
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Cherl iR 2005 G:igAM ® @ No.s873 P 7
CQCAT CocAaT, Ine.

RESTO RAON » ABCOR O LT IO
5150 Havaga St, Unit F
Denver, CO $0239
303.333.0292 Ptone
303.333.3811 Fax
Www.cocat.com

CONTINUED - Structural cleaning

DESCRIPTION QNTY RENOVE REPLACE TOTAL
Clean stainless steel utensi! set 1.00 EA 0.00 40.48 4048
Room Totals: Structural cleaning 3,105.43

Room: Boxed Contents

DPESCRIPTION QNTY RENMOVE REPLACE TOTAL
Boxzd contents restoration 91.00 EA 0.00 32.45 295285
Room Towls: Boxed Contents 2,952.95

Room: Storage

DESCRIPTION QNTY REMOVE REYLACE TOTAL

Storage - priced at 35.65 per day per 270.00 EA 0.00 5.65 1,525.30
container (3 containers @ 135 days)

Pack-out finished February 20,2004 / Antlelpated pack-in June 30, 2004

Room Totals: Storage 1,525.50

100664.CON4 04/13/2005 Page: 5
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CRLA/T cocat, e,

3130 Havana St, Unit ¥

Denver, CO §0239

302.333.0392 Phone

303.333.3811 Fax

WWW.cocat.cotn
Room: PACKOUT
DESCRIPTION QNTY REMOVE REPLACE TOTAL
Pack Out supplies - blankets, bubble wrap, 1.00LS 0.00 350.79 350.79
plastic, paper, tape, et
Pack Out boxes - ea @ 51.75 91.00 EA 0.00 1.77 161.07
Pack Qut transportation - truck rental. 250 DA 0.00 228.56 571.40
Inventery service - supervisor ($35.00 per 20.00 HR 0.00 35.52 710.40
hour) Toatal loss inventory

¥ supervisor to conduct jtemized inventory during packout process,
Pack Out labor - priced at $35.00 per man 80.00 HR 0.00 3547 2,337.60
hour
Includes labor to unload boxes and iterss into warehouse.

Room Totals: PACKOUT 4,631.26
Room: PACK IN
DESCRIPTION QNTY REMOVE REFPLACE TOTAL
COCAT is not scheduled to do a pack in.
Room Totals: PACK IN 0.00
Room: OZONE
DESCRIPTION QNTY REMOVE REPLACE TOTAL
Ozone Chamber priced per use 3.00EA 0.00 95.00 285.00
CONTENT MANIPULATION 15.00 HR 0.00 35.00 525.00
100664.CON4 04/13/2005 Page: 6
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. . No.4872 B, 9
CQ2LA8T COCAT, Inc.

FCTTORA PO ~ R ECONETEENTT W3

5150 Havana St, Unit F
Denver, CO 80239
303.333,0392 Phone
303.333.3811 Fax

www. cocat,com

CONTINUED - 0ZONE

DESCRIPTION ONTY REMOVE REPLACE TOTAL

Note: The above hours are for the daily loading and off packing of the customers itemns from the ozone chamber,

Room Totals: OZONE 310.00

Room; furniture

DESCRIPTION QNTY REMOVE REFLACE TOTAL
Fumiture Medic 1.00 SF 0.00 400.00 400.00
Room Tarals: fumiture 400.00
Line Item Towls: 100664.CONA 21,690.58
Grand Total Areas:

0.00 SF Walis 0.00 SF Ceiling 0.00 SF Walls & Ceiling

0.00 SF Floor 0.00 SY Flooring 0.0¢ LF Floor Perimeter

0.00 SF Long Wall 0.00 SF Short Wall 0.00 LF Ceil. Perimeter

0.00 Floor Area 0,00 Total Area 0.00 Interor Wall Area

0.00 Extcrior Wall Area 0.00 Exterior Perimeter of

Walls
0.00 Surface Area 0.00 Number of Squares 0.00 Total Perimeter Length
0.00 Total Ridge Length 0.00 Total Hip Length 0.00 Area of Face |

100664 .CON4 04/13/2005 Page: 7
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CQCAT cocar, me.
ASICEAT - 2 LI ELCTION
5330 Havana St, UnitF
Denver, CO 80239
303.333.0392 Phone
303.333.3811 Fax
www.cocat.com
Summary for Fire
Line I'em Total 21,690.58
Material Sales Tax @  7.500% x 4,559.62 34197
Subtotal 22,032.55
Overhead @ 10.0% x 14,721.60 1,472.16
Profit @ 10.0% x 14,721.60 1,472.16
Grand Total 24,576.87
Shay Henkel
100664.CON4 04/13/2005 Page: &

o




o Rer LR 2005 CridaM @ @ Ne.£873 P 1
QMIQT COCAT, Inc.
' 5150 Havana St, Unit F
Denver, CQ 30239
303.333.0392 Phone
3033333811 Fax
WUAY.Cotat.com
Recap by Room
Estimate: 100664.CON4
Fabric Restoration 5,794.50 26.71%
Electronics 2,470.94 11.39%
Structural ¢leaning 3,105.43 14.32%
Boxed Contents 2,951.95 13.61%
Storage 1,525.50 7.03%
PACKOUT 4,631.26 21.353%
PACK IN 0.00 0.00%
OZ0ONE 510.00 3.73%
furniture 400.06 1.84%
Subtotal of Areas 21,690.58 100.90%
Total 21,690.58 100.00%
100664 .CONY4 04/13/2005 Page: 9
m—l
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@ @ No. 4878  P. 17
COCAT cocart, nc.

5150 Havana St, Unit F
Denver, CO 80239
303.333.0392 Phone
303.333.3811 Fax
WIWW.cocat,com

Reecap By Category

O&P Items Total Dollars %
CABINETRY 460.00 1.60%
CONT: CLEAN APPLIANCES 219.63 0.83%
CONT: DRY CLEANING 5,897.76 23.61%
CONT: CLEAX ELECTRIC ITEMS 3,264.80 13.07%
CONT: CLEAN - GENERAL ITEMS 173.02 0.69%
CONT: CLEAN - HARD FURNITURE 959.89 3.84%
CONT: CLEAN - LAMPS OR VASES 30533 1.22%
CLEANING 319.16 1.28%
CONT: CLEAN,UPHOLSTRY & SOFT 113.70 0.46%
CONT: CEILING/WALL HANGINGS 117.58 0.47%
Pack Out 1,083.26 4.34%,
Storage 1,525.50 6.11%
Subtatal 14,379.63 57.57%

Material Sales Tax @ 7.500% 341.97 1.37%

Overhead @ 10.00% 1,472.16 3.89%

Profit @ 10.00% 1,472.16 5.89%
O &P Itemns Subtota] 17,665.92 70.73%
Non-O&P Items Total Dollars Yo
CLEANING 2,952.95 11.82%
CONTENT MANTPULATION 525.00 2.10%
Ozone 285.00 1.14%
Pack Out 3,548.00 14.21%
Non-QO&P Items Subtotal 7,310.95 29.27%
Q&P Items Subtotal 17,665.92 70.73%
Grand Tatal 24,976.87

100664.CON4 04/13/2005 Page: 10
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Gustard insurance adiustiers. ine.

ADDRESS REPLY TO:

April 21, 2005 2250 South Xanadu Way
Suite 255
; : Aurora, CO 80014
California Casualty Insurance Co. Tel: 303-336-1014
P.Q. Box 39700 Fax: 303-338-1018
Colorado Springs, CO 80949 denver.co@custard.com
ATTENTION: Darlene DeCicco

Your File/Claim #:

Your Insured:

Date of Loss: 01/11/2005
Our File #: 040-010359

INTERIM REPORT

ENCLOSURES:

1) Letter from ICC Electronic Equipment Specialists

2) Dry Clean Super Center Cleaning List

3) Restoration Listing and Invoice from COCAT, Inc.

4) Partial Listing of Non-Salvageable Contents from Insured

Time Service Sheet | :
E-MAILED
Qi 1/aa /05
STATUS:

9)

B8) Interim Service Invoice
We have continued our contact with the insured,m and her fiancé, N

and have determined they expect to return to their condominium on or before

June 01, 2005. As of this date, Ms. h has not locked for replacement furniture
or other personnel items destroyed in the fire. Mr. -provided us with a listing from
the insured for non-salvageable items which were in storage on the second story
balcony when the fire occurred. These include a wicker and metal two-person settee,
$250.00, round patio table with two wicker chairs, $150.00, hummingbird feeder,
$20.00, outdoor dog tent, $25.00, medium dog litter tray, $30.00, wind chime, $30.00,
broom and dust pan $25.00, angel figures, $30.00, electric outdoor barbeque, $90.00,
outdoor thermometer, $10.00, and a sliding glass door doggie panel, $200.00. The total
submitted to date, $860.00. We were advised by you that all content items to be
replaced would be computed at your office, thus we are submitting this list for your
consideration and review for payment. )




@ ®
Page 2

April 22, 20
CIA File #:
Your File #:

We have received an invoice from COCAT, Inc. pertaining to the pack-out, fabric
restoration/dry cleaning, electronic cleaning, structural cleaning, material storage and
ozone chamber use, for a total invoice cost in the amount of $24,495.65.

An initial invoice received from COCAT, Inc. totaled over $32,000.00, which we
questioned, as it included over $9,000.00 for dry cleaning. Contact was made with the
owner of Dry Clean Super Centers, Stephen Austin, on March 04, 2005. At that time we
discussed his detailed invoice for the cleaning of soft goods for the insured. Mr. Austin
provided us with an itemized listing of all soft good cleaning items which totaled 1,025
pieces at a cleaning cost of $5,563.50. A mileage charge of $33.00 was applied plus
labor to pickup the items in the amount of $198.00, for a total revised invoice of
$5,794.50 for the fabric restoration portion of this claim.

Also included in the COCAT restoration invoice was $2,470.94 for the cost of cleaning
and restoring all electronic equipment located inside the condominium at the time of the
fire. Again, we questioned this cost and spoke with Service Manager, Daniel Russell, at
ICC Technical Loss Consultants, who provided us with a written explanation showing
$300.00 was charged for the equipment, mileage, chemicals, disposables, etc. for the
actual cleaning of the electronics. He stated in his letter dated March 08, 2005,
approximately 43 hours were spent on labor to pickup, inventory, clean and return all
electronic equipment. The items involved ranged from a complete desktop computer
system with accessories, 1o televisions, sterec equipment, air conditioner, fax machine,
telephones, and more.

Both invoices from ICC and Dry Clean Super Centers have been sent to the account of
COCAT, Inc., and are included in their total amount of $24,495.65.

Regarding the additional living expense claim, Ms. [l has requested we meet
with her once she returns to her residence to assist her in preparing and submitting her
claim for an additional living expense allowance over and above the amount advanced
to her immediately following the loss. Once this itemization is completed, it will be
forwarded to you for your review and consideration for payment.

SUBROGATION:

All subrogatable parties continve to await seitfement documentation from each
individual company along with documentation for their amounts claimed for
reimbursement.

We are continuing our contact with Subrogation Specialist, Scott Chase, of St. Paul
Travelers, the carrier of the master policy for the condo association regarding providing
us with a copy of the complete cause and origin report from Fire Guy Forensics once it
has been concluded. Upon receipt, we will forward it to you for your review.
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April 22, 2005
CIA File #;
Your File #:

ADDITIONAL CONTENTS REPAIR AND CLEANING:

We have been advised by COCAT Restoration there are numerous items of furniture
under repair and several items that were determined to be a total loss. They are
preparing a listing of these individual items with their repair costs and estimated values
pased upon their interview with the insured. This list is forthcoming in the next two to
three weeks and will be forwarded to you in our next report.

DRAFT REQUEST:

Following your review of this report and its enclosures, we request a draft be issued
payable to Peggy Thiessen and COCAT, Inc . in the amaount of $24,495.65 in payment
of the restoration invoice enclosed. Please forward the draft direct to our office to be
exchanged with the insured for a properly executed Proof of Loss for subrogation
purposes. '

We request a second draft be issued made payable to Peggy Thiessen in the amount of
the depreciated value for the partial contents list submitted with this report. This draft
should also be forwarded to our office to be included in the Proof of Loss, upon the draft
exchanges with the insured.

FUTURE ACTIVITY:

The work remaining on this file is to continue to monitor the repairs to the insured's
residence and determine when she is able to move back in. Once this date is
determined, we will contact her to schedule a convenient time to meet with her to assist
her in preparing and presenting any additional claims for contents or additional living
expenses.

Thanks you for the opportunity to be of service to you. Please find enclosed our Interim
Service I[nvoice for services provided during the past 90-days. If you have any
questions, please feel free to contact our office.

Custard Insurance Adjusters, Inc.
T ony S TeA oy

Tony Peterson
Branch Manager —3q4

TP:sgd




/ From:Bshrent Endineering @ 303 940 0041 02/24/@ 11:04 #169 P.001/002

Custard Insurance Adjusters Feb 24,2005

Tony,

Here 1s a start of the items destroyed on the deck in the fire at Peggy Thiessen’s condo.
All of these items are approximatcly one year old. We are meeting with COCAT next
Tuesday to review the items they have listed as non-salvageable. Thanks for your help.
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DRY CLEAN SUPER CENTER

7823 WEST JEWELL AVENUE
LAKEWOOD, COLORADO 80232
Phone: 303-984-9213

Date: Jan 31, 2005

SMOKE, WATER, MOLD DAMAGE

Invoice
Client: Case Number:
Address:
Insurance Co:
Home Telephone: Adjustor Name:
Cell Phone: Office Telephone:
Work Phone; Cell Phone:
Fax Number:
Temp Residence:
Temp Phone:
ITEM QUANTITY PRICE TOTAL COMMENTS
Apron
Pry Cleaned 3.59 Q.00
Laundered 6 2.59 17.94
Backpack
Leather 25.00 0.00
Regular
Small 6.00 0.00
Medium 8.00 0.00
Large 10.00 0.00
Bag
Duffie 2 10.00 20.00
Garment
Leather 20.00 a.co
Regular S 16.00 50.00
Laundry/Grocery 8 1.25 10.00
Tote
Leather 15.00 0.00
Regular 7.50 0.00
Bandage, Medical Wrap i 1.00 1.00
Basket 2 2.50 11.00
Bathrobe 11 5.69 65.89
Bed, Pet 5.89 0.00
Beit
Regular 2 1.99 3.58
Leather 27 3.00 81.C0
Page 10f 8 213f2005
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Mar 04 0S5 03:17p

ITEM
Blanket
Maving
Regular
Small
Blazer
Leather
Regular
Silk/Linen
Special Handling
Blouse
Dry Cleaned
Linen/Silk
Regular
Laundered
Special Handling
Boa, Regular
Boa, Special Handling
Bodysuit
Boots
Fur
Suede
Rubber/Plastic
Box, Sewing
Brace
Brief Case
Canvas
Leather
Bulk Laundry/lb

Canopy, Bed
Cap
Cape
Regular
Wedding
Case
Brief
Canvas
Leather
Carrying
Small
Medium
Large
Musical Instrument
Check Book Covers
Christmas Decoration
Christmas Stocking
Christmas Tree Skirt
Closet Organizer

Stephe@ustin

QUANTITY

48

74

23

AN

—

Page 2 of B

PRICE

16.00
7.50
11.80
715

35.00
6.65
9.95
8.99

7.090
475
1.73
6.99
6.00
18.00
475

14.00
18.00
6.00
5.00
3.00

10.00
15.00
2.99

12.00
1.99

5.99
20.00

10.00
15.00

£.00
7.50
10.00
10.00
1.00
4,99
4.99
7.89
8.00

303-81 8@388

TOTAL
0.00
0.Co

107.10
0.00

0.00
319.20
0.00
0.00

0.co
351.50
0.00
160.77

18.00
0.00

0.00
18.00
0.00
8.00
3.00

0.00
0.00
0.00

12.00
3.98

5.99
c.00

20.00
15.00

0.00
0.00
0.09
0.00
2.00
0.00
0.00
0.0¢
0.00

COMMENTS

2/3f2005

T




far U4 US 03:17p Stephe@ustin 303—816@388 p.4

ITEM QUANTITY PRICE TOTAL COMMENTS
Coat

Heavy, Cloth/Synthetic 5 11.95 59.75
Leather, Waist Length B 49.40 286.40
Leather, Long 59.40 0.00
Light, Cloth/Synthetic 4 7.15 28.80
Special Handling 12.95 0.00
Sport/Suit £.20 0.00
Comforter
Cown 1 27.00 27.00
Regular 2 2375 47.50
Silk/Velvet —~ Add 4.00 0.00
Costume/Hair Pieces 4 2.00 8.00
Coin Bag 1 0.75 0.75
Coveralls
Sleaveless 428 0.00
Sleeved 5.28 0.00
Cushion
Small 8.00 0.00
Medium 10.00 0.00
Large 12.00 0.00
Leather 0.00
Dog Leash, Cloth 1 1.00 1.00
Doll 2 9.75 19.50
Drapes
Oversize 0.00
Panel (4" 9 12.00 108.00
Panel (8" 16.00 0.00
Pleated/plaat 2.29 .00
Special Handling 0.00
Dress
Common 70 9.05 B833.50
Fancy 11.80 0.00
Gown 17.80 0.00
Linern/Silk 10.05 0.00
Long 10.05 C.00
Special Handling 0.00
Sweater 11.90 0.00
Dust Ruffle 1 17.00 17.00
Duvet 17.00 0.00
Eye Mask, Sleeping 1 1.00 1.00
Fabric/tb 3 3.58 10.77
Facemask 238 0.00
Fanny Pack
feather 4.89 0.00
Regutar 1.89 0.00
Feather Bed 48.00 0.00
Foet Stool, Cloth 1 8.50 8.50
Gators 2 2.00 4.00
Page 3of 8 2(3/2005
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Mar, 04 03 03:17p Stephe@ustin 303—818@368 p.3

ITEM QUANTITY PRICE TOTAL COMMENTS
Gloves/Mittens

Leather ' 10.00 0.00

Regular. 3 2.99 8.97
Halter Top

Dry Cleaned 4.70 0.00

Laundered 1.73 0.00
Hammock 12.00 0.00
Hat

Berat (Cloth) 4.89 0.00

Brimmed 9.89 0.00

Cloth 13 4.75 B81.75

Cowtoy 0.00

Leather 18.00 0.00

Special Handling 0.00
Hezd Band 1.00 0.00
Hood 2.39 0.00
froning Board Cover 1 3.58 3.59
Jacket

Heavy, Cloth/Synthetic 9.05 0.C0

Leather 35.00 0.00

Light, Cloth/Synthetic 4 7.18 28.60
Jumpsuit

Regular 9 10.20 91.80

Special Handling 11.20 0.00
Lining, Coat 5.70 0.00
Luggage

Small 8.00 0.00

Medium 10.00 0.00

Large 12.00 0.00

Leather — Add 5.00 0.00
Mat, Game 3 2.00 €.00
Mattress Cover 2 12.00 24.00
Napkin 4 1.49 5.96
Nightgown

Dry Cleaned 9 8.55 76.95

Laundered 7 2.99 20.93
Overalls

Sleeveless 428 0.00

Sleeved 5.28 0.00
Qvercoat

Leather 40.00 C.00

Regutar 12.55 0.00

Sitk/Cashmera 13.55 Q.00

Special Handling 13.55 0.00
Pajamas

Diy Cleaned

Regular 3.99 0.00
Silk 9 11.00 899.00
Laundered 2.99 0.00
Page 4 of 8 2/3/2005




Har, 04 0S5 ©3:18p Stephe@ustin 303—816@368 pP.-6

ITEM QUANTITY PRICE TOTAL COMMENTS
Pants
Laundered ' 2.20 0.00
lL.eather 24.00 0.00
Lined 4.99 0.00
Linen/Silk 4.99 0.00
Regular 87 475 413.28
Snow 8.00 0.CO
Special Handling 6.99 a.co
Sweater 8.00 0.00
Parka
Down 10.05 0.00
Regutar 3.05 0.00
Petticoat 3.59 0.00
Pillow
Decorative
Small 13 8.30 107.90
Medium 10.30 0.00
Large 12.30 0.00
Special Handling Add 4,00 0.00
Sleeping, Down
Small 17.00 0.Co
Queen 19.00 0.00
King 21.00 C.00
Steeping, Laundered 10 6.00 60.00
Pillow Case 16 0.60 9.60
Place Mat 5 1.89 9.45
Pot Holder/Oven Mitt 2 1.00 2.00
Pullover
Regular 6 4,70 28.20
Special Handling 5.70 0.00
Purse
Leather 25.00 0.00
Regular 7 7.00 49.00
Special Handling 0.00
Quilt 21.3¢ 0.00
Raincoat 850 0.00
Rug
Dry Cleaned
Common/square foot 1.50 0.60
Special Handling 0.00
Laundered
Small 3 5.00 15.00
Medium 8.00 0.00
Large 12.00 0.00
Exira Large Q.00
Sandals
Leather 4 8.50 26.00
Rubber/Plastic 1 1.89 1.99
Cloth 2 6.00 12.00
Page 50f 8 2/3/2005
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rMar 04 05 03::18p Stephe

ITEM

Scarf
Reguiar
Silk
Sham
Shawi
Sheet
Regular
Silk/Saltin
Shirt
Dry Cleaned
Linen/Silk
Regular
Laundered
Leather
Special Handling
Shoes
Cress
Tennis
Shorts
Linen/Sitk
Regular
Shower Curtain
Skates, Inline
Ski
Jacket
Down
Reqular
Mask
Pants
Suit
Skirt
Leather
LinervSilk
Pleated
Regular
Special Handling
Sleeping Bag
Down
Regular
Slip
Shippers
Leather
Cicth
Stuffed Animals
Small
Medium
Large

@UStin

QUANTITY

81

14

(4.}

Page 6 0of 8

PRICE

3.75
4,70
3.35
7.15

6.00
10.00

525
4.70
1.73
24.00
5.99

7.50
5.50

4.99
3.59
12.00
10.00

11.85
S.05
2.00
8.00

10.00

24.00
5.10
7.15
4.70
715

20.20
16.20
5.70

6.50
4.50

6.00
8.00
10.00

303-816@389 e.7

TOTAL COMMENTS

33.75
0.00
3.35
7.15

86.00
0.00

0.00
14.10
98.61

0.00

0.00

262.50
27.50

0.00
89.75
24.00

0.00

0.00
0.00
0.00
.60
0.00

0.00
0.00
0.0
380.70
0.040

0.00
0.00
.00

0.00
63.00 2 singles (nfc)

132.00

24.00
50.00

2/3/2006




Mar 04 05 03:19p
. |

ITEM

Extra Large
Suspenders

Sweater
Heavy
Light
Special Handling
Sweatpants
Sweatshirt
Swimsuit
T-Shirt
Reguiar
Special Handling
Tablecloth
Dry Cleaned
Laundered
Table Runner
Tank Top
Tent
Throw Cover
Tig
Tie Back
Toilet Cover
Towel
Small
Medium
Large
Tube Tops
Umbrella
Underwear
Valance
Vest
Bown
Leather
Outdoors
Regular
Wallet
Wall Hanging/square foot
Common
Special Handling
Wash Cloth
Wedding
Capse
Gown
Boxed
Hanger
Special Handling
Veil
Windbreaker
SUBTQTAL

Stephm@?ustin

QUANTITY

57

38

49

14
12
14

1025

Page 7 of 8

303-81 5@368

PRICE

1.58

875
4,75
6.99
3.80
3.80
2.99

1.33
1.50

12.50
10.00
5.00
4.70

11.90
3.35
3.00
2.00

.41
0.98
2.31
2,70
5.00
0.75
12.00

9.99
24.00
7.99
4.30
2.580
1.25
0.50
2C.00

120.00
100.00

5.00
5089

TOTAL
0.00
0.00

0.00
270.75
0.00
11.40
7.60
8.97

65.17
0.00

0.00
20.00
15.00
32.90

0.00

0.00

0.00

Q.00

2.00

5.74
11.76
32.24

0.00
10.00

0.00

0.00

0.00
0.00
0.00
12.90
7.50

0.0¢
0.00
3.50

0.00

0.00
0.00
0.00
0.00
0.00

5,563.50

COMMENTS

2/3/200&
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Stephe@ustin

iTEM

Mileage
Boxes
Packing
Small
Medium
Large
Wardrabe
Reqular
Large
Packaging Materials
Pack out/Pickup Laborfhour

QUANTITY

60

11

TOTAL

Page 8 of 8

303-818@368

PRICE
0.55
2.00
2.75

3.25

7.50
10.00

18.00

TOTAL

33.00

0.00
0.00
0.00

0.00
0.00
0.00
198.00

$5,794.50

T T ——— ]

COMMENTS

2/3/2005
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Lo Nare 1 706 20 23PN @ @ No 2321 P2
e@@tﬁﬁ? COCAT, Inc.

FESTORATION » RECONSTRECTYON
3130 Havana St, Unit F
Denver, CO 80239
503.333.0392 Phone
303.333.3811 ¥ax
WWW.cocat.com

Client: Work:
Fax:

Property:

Golden, CO -

Billing:  P.0O. Box 331
Conifer, CO 80433

Operztor Info:
Opezator:  SHAY
Estimator:  Shay Henkel Business:  (303) 333-0392

Business: 5150 Havana St. UnitF
Depver, CO 30239
Type of Estimate:  Fire
Dates:
Date Entered:  02/18/04 Date Assigned:  02/18/04

Price Listt  CODE2S8SA

RestorationyService/Remodel with Service Charges
Factored In

Estimate: 100664 CON

Thank youn for your business and please don't hesitate to contact me with any questions or if there is anything else we
can assist vou with. ‘

Have a great day,
Shay Henkel

303,333.0392 office
303.591.2247 cell
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5150 Havana St, Unit F

Denver, CO 80239

303.333.0392 Phone

303.333.3811 Fax

WWW.COCaL.Com

100664.CON

Room: PACKOUT
DESCRIPTION QNTY REMOVE REPLACE TOTAL
Pack Out supplies - blankets, bubble wrap, 1.00LS 0.00 350.79 350.79
plastic, paper, tape, et
Pack Qut boxes - ca@ $1.75 91.00 EA 0.00 1.77 161.07
Pack Out transportation - truck rental. 250 DA 0.00 228.56 571.40
Inventory scrvice - supervisor (535,00 per 20.00 HR 0.00 35.52 710.40

hour) Toatal loss inventory

1 superviser to conduct itemized inventory during packout process.

Pack Out Jabor - priced at $35.00 per man 30.00 HR 0.00 1547 2,837.60
howr

Includes labor to unload boxes and items inte warshouse.

Room Totals: PACKOUT 4,631.26

Room: Fabric Restoration

DESCRIPTION QNTY REMOVE REPLACE TOTAL

CONT: DRY CLEANING 1.00 EA ¢.00 3,794.50 5,194.50
Specialty dry cleaning services for clothing items smoke damaged due to fire loss.

Room Totals: Fabric Restoration 5,794.50

100664.CON 03/01/2005 Page: 2
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REZRITATES + EEORETRUCTION
5150 Havana St, Unit F
Denver, CO 80239
303.333.0392 Phone
303.333.3811 Fax
WWw.cocat.com

Rooni: Electronics

DESCRIPTION QNTY REMOVE REPLACE TOTAL
Cleaning - Electronics - per hour 1.00 EA 0.00 2,470.94 2,470.94
Room Totals: Electronics 2,470.94
Room: Structural cleaning

DESCRIPTION QNTY REMOVE REPLACE TOTAL
Clean entertainment center 2000 LF 0.00 6.01 120.20
Clean table - dining - large 1.00 EA 0.00 44.56 44.56
Clean dishwasher - portable - exterior - 1.00 EA 0.00 25.38 25.38
Heavy clean

Clean chair - dining 3.00 BA 0.00 9.65 48.25
Clean bar stool 1.0OD EA 0.00 12.62 12.62
Clean china cabinet - large 1.00 EA 0.00 66.57 66.57
Porcelain stand stand 3.00EA ¢.00 17.95 53.85
Clean Qak stapd 1.00 EA 0.00 17.95 17.95

Clean stereo - components - tumtable - 1.00 EA 0.00 13.89 13.89
exterier wipe down

Clean roail stand 1.00 EA 0.00 17.95 17.95
Clean glass top table (children porcelain 1.00 EA 0.00 35.68 35.68

stand)

Clean - wicker 8.00 EA 0.00 26.45 21140
Clean puzple foot stool 1.00 EA 0.00 4.77 477

Clean Metal Stand 2.00 EA 0.00 12.54 25,08

Clean cless 1abls 1.OD EA 0.00 20.0% 20.05

Clean magazing stand 1.GOEA 0.00 11.26 11,26

Clean metal stand 1.00EA 0.00 1126 11.26
Clean fireplace tools 1.00 EA 0.00 2533 2538

Clean fire log stand 1.0DEA 0.00 11.26 11.26

Clean harging lght famp 1.00 EA 0.00 40.17 40.17

100664.CON

03/01/2005 Page: 3
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@%&F COCAT, Inc,

TERTQUANON + LEEG o mucTios
5150 Havana St, Unit F
Denver, CO 80239
303.333.0392 Phone
303.333.3811 Fax
www.cocat.com

CONTINUED - Structural cleaning

DESCRIPTION QNTY REMOVE REPLACE TOTAL
Clean Half circle glass top 1.00 EA 0.00 35.68 33.68
Clean Pool Table 1.00 EA 0.00 125.00 125.00
Clean Pool sticks 1.00 EA 0.00 5.00 5.00
Clean picture - frame, glass & back only 7.00 SF 0.00 5.73 40.11
Clean bed frame 10D EA 0.00 8.02 8.02
Clean ¢hair - wicker 1.ODEA 0.00 - 19.03 19.03
Clean dxyer - exterior 1.0 EA, 0.00 10.37 10,37
Clean oven 1.00 EA, 0.00 63.73 65.73
Clean curtain rod 1.00 EA 0.00 . 15.00 15.00
Clean refrigerator - interior and cxterigr - 1.0G EA .00 65.73 63.73
Heavy clean

Clean washer - extenior 1.0 EA 0.00 10,14 10.14
Clean cancpy bed 1.00 EA 0.00 4431 44.3]
Clean dresser - double 1.00 EA 0.00 35.68 35.68
Clean chest 1LOOEA 0.00 23.63 23.63
Clean night stand LOOEA 0.00 17.95 17.95
Clean Xeyboard stand 1.00 EA 0.00 17.95 17.95
Clean murror 2.00 EA 0.00 7.59 15,18
Clean step exercise machine 100 EA 0.00 180.83 180.83
Clean Arcade game 100 EA 0.00 123.65 123.65
Clean chaix - brown rocking 1.00 EA 0.00 15.03 19.02
Clean white oak stand 100 EA 0.00 22.18 2218
Clean step stool 106 EA 0.00 10.00 10,00
Clean table lamyp - gloss finish « Heavy clean 1.00 EA ¢.00 : 26.61 ’ 26.61
Clean serving tray 1.60 EA 0.00 12.62 12.62
Clean shelf - triple LOOEA 0.00 55.51 55.5})
Clean large heater 100 EA 0.00 107.99 107.99
Clean mini. fence 1.00 EA 0.00 3.25 8.25
Ellleizau & deod. mattress & box spring set - 1.00 EA 0.00 113.70 11370
Clear small round glass .00 EA 0.00 9.03 9.03
Clean chaiz - patio 400 EA 0.00 22.27 89.08
Clean three picce glass set 1.0G EA 0.00 25.99 23.99

100664, CON 03/01/2005 Page: 4
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CQCAT cocaT, e

RITGRATICH « LECOMETL ST
5150 Havana St, Uit ¥
Denver, CO 30239
303.333.6392 Phone
303.333.3811 Fax
wwwv.cocat.com

CONTINUED - Structural eleaning

DESCRIPTION QNTY REMOYE REFPLACE TOTAL
Clean wall shelfunit 400LF 0.00 3.28 33.16
Clean deor hanging - rack 1.00 EA 0.00 . 2336 23.36
Clean tree (potted) - large 1.G0 EA 0.00 4375 4375
Clean curtain rod 6.00 EA 0.00 3.46 50.76
Clean fish tank 1.00 EA 0.00 171.78 171.78
Diry clean tug - throw 5.00 Ea (.00 7.50 37.50
Clean soccer table game 1.0C EA 0.00 319.37 319.37
Clean blue pot 1.0 EA 0.00 21.98 21.98
Clean trash can 1.00 EA .00 9.93 9.93
Clean stainless steel rack 1.00 EA 0.00 2336 23.36
Clean vase - plant 1.00 EA 0.00 17.92 17.92
Clesn whits rack 1.00 EA 0.00 15.57 13.57
Clean electric fan - portable 1.00 EA 0.00 3235 32.35
Clean lugeage - average size 300 EA 0.00 2227 66.81
Clean bed frame 1.00 EA (.00 3.02 8.02
Clean white stoo] 1.00 EA 0.00 12.62 12.62
Clean stainless steel utensil set 1.00 EA 0.00 40,48 40.43
Room Totals: Structural cleaning 3,10543

Room: Boxed Contents

DESCRIPTION QNTY REMOYE REPLACE TOTAL
Boxzad contents restoration 91.00 EA 0.00 3245 2,952.95
Room Totals: Boxad Contents : 2,952.95

100664.CON 03/01/2005 Page: 5
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COCAT COCAT, Inc.

FEFTDRA NG « 180041 rLenon

51350 Havana St, Unit F
Deaver, CO 80239
303.333.0392 Phoge
303.333.3811 Fax
WW")«‘.COCEII.COH}

Room: Storage

DESCRIPTION QNTY REMOVE . REPLACE TOTAL

Storage « priced at 35.65 per day per 270,00 EA 0.00 5.65 1,525.50
container (8 containers @ 135 days)

Pack-out finished February 20, 2004 / Anticipated pack-in June 30, 2004

Room Totals: Storage 1,525.50

Room: PACK 1Y

DESCRIPTION ONTY REMOVE REYLACE TOTAL

COCAT is not scheduled to do a pack in.

Room Totals: PACK IN 0.00

Room: OZONE

DESCRIPEION QNTY REMOVE REPLACE TOTAL
Ozone Charaber priced per use 3.00 EA 0.00 95.00 285.00
CONTENT MANIPULATION 15.00 HR 0.00 35.00 525.00

Nate: 'The abave hours are for the daily loading and off packing of the customers items from the pzone chamber.

Room Totals: QZONE 310.00

100664.CON 03/01/2005 Page: 6
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oo Mar 12008 20040y

Grand Total Areas:

100664.CON

CQ:LABYT CcocaT, mne.

5150 Havana St, Unit F

Danver, CO 80239

303.333,0392 Phone

303.333.3811 Fax

WWW.cocat,com

Line [tem Totals: 100664.CON 21,290.58
0.00 SF Walls 0.00 SF Ceiling 0.0 SF Walls & Ceiling
0.00 SF Floor 0.00 SY Flooring 0.00 LF Floor Perimeter
0.00 SF Long Wall 0.00 SF Short Wall 0.00 LF Ceil. Perimeter
0.00 Floor Area £.00 Total Axea 0.00 Interior Wall Axea
0.00 Exterior Wall Area 0.00 Exterior Perimeter of
Walls

0.00 Surface Area 0.00 Nuwber of Squares 0.00 Total Perimeter Length
0.06 Tota] Ridge Length 0.00 Total Hip Length 0.00 Area of Face 1

03/01/2005 Page: 7
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COCaT COCAT, Tnc.

5150 Havana St, Unit ¥

RESTOLATON - LECONSTICTION

@

Denver, CO 80239
303.333.0392 Phoge
303.333.3811 Fax
www.cetat.com

Lipe Twem Total
Material Sales Tax

Subtotal
Overbead
Profit

Grand Total

100664,CON

Summary for Fire

21,290.58
340,95

21,631.53
1,432.06
1,432.06

24,495.65

@ 7.500% x 4,546.01

@ 10.0% x 14,320.58

@ 10,0% x 14,320.58
Shay Henkel

03/01/2005 Page: 8




Page 2

@ @
Marech 3, 2005

Your File #:

subrogation documentation along with a copy of the Cause and Origin Report once this
file has been brought to a conclusion. Volkswagen America is not in a position at this

time to assume ali liability for this loss, but has shown a willingness to cooperate with all
parties concerned.

CONTENTS COVERAGE:

AAS

Ve are suggesling a reserve be set at the policy limit of $3£,000 for replacement,
cleaning and handling of all personal contents. Approximately one-haif of the
salvageable contents have been cleaned and returned to a storage unit in Evergreen,
Colorado by COCAT Restoration. The storage unit is being previded to the insured at
no charge by a friend. A second storage unit is also available to her which will be filled
with the second half of her personal contents which are currently being cleaned. They
will then be transported to this storage unit.

FUTURE ACTIVITY:

The work remaining on this file is to maintain contact with the insured to satisfy any
requests for service frem her regarding the handling of this claim. We will aiso maintain
contact with the restoration company to assure all efforts are being taken to finalize the
cleaning of her smoke damaged personal property. We currently await receipt of the
Cause and QOrigin Specialist Report which should be provided to us by St. Paul
Travelers as agreed, along with a copy of the report invoice. Upon receipt we will
forward this to you for your review.

Thank you for the opportunity to be of service to you. [f you have any questions or
require further assistance on this file, please do not hesitate to contact our office. We
will maintain this file on a 30-day calendar for our next report.

° Custard Insurance Adjusters, Inc.

— > .-2:.3
/ Gt i? %&ﬁﬂ&'

To‘ny Peterson
Branch Manager

TP:sgd
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MAR -3 2005
Custard insurance adjusters, inc.
March 3, 2005 ADDRESS REPLY TO:
. . 2260 South Xanadu Way
California Casualty Insurance Co. Suite 255
P.0. Box 38700 Aurora, CO 80014
Colorado Springs, CO 80949 Tel: 303-338-1015

Fax: 303-338-1018
denver.co@custard.com

ATTENTION: Darlene DeCicco
Your File/Claim #:

Your Insured:

Date of Loss:

Qur File #:

INTERIM REPORT

STATUS:

Per our telephone conversation with you on today's date, we have continued our
contact with the insured, d and her fiance, NN to determine the

policyholder’s current desire t¢ begin replacing her personal property. According to Ms.

, repairs to her condo will be completed an estimated 60 to 90 days from
today. She will then begin io look for replacement furniture and other belongings which
were destroyed in the fire. She is not in any position at this time to request any
payment advance regarding her contents claim. '

In regards to any additional living expense, as you and | discussed, Ms. || G ras
as«ed if it would be possible for her to be reimbursed for the additional mileage required
of her to drive between her current temporary residence with her fiancé to work as
opposed to driving from her condo. She has estimated the additional mileage averages
approximately 30 miles per day or 150 miles per week. Once she returns to her home,
we will sit down with her to reach an amicable setilement figure concerning any
additional ccst incurred white residing with her fiancé along with some type of daily
allowance. This will be forwarded to you for your review and consideration for payment.

SUBROGATION:

Per our first report dated January 31, 2005, all involved parties, including the owner of
the vehicle which is believed to have caused the fire, the service center which
completed the repairs the day before and Volkswagen America have all been put on
notice of the company's subrogation rights. We received a return phone call from Carol
Guastelle, with Volkswagen America, 800 Sylvan Avenue, Englewcod Cliffs, New
Jersey 07362, telephone (201) 227-7908 who requested we provide her with all

CORPCRATE OFFICE
Atlanta, Georgia » (770) 263-6800 » FAX (770) 368-3375
24 Hour HOTLINE (800) 467-3390

NATIONWIDE SERVICES SINCE 1562 +« WORLDWIDE REPRESENTATION THROUGH AFFILIATES

[
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Custard insurance adjusters, inc.

ADDRESS REPLY TO:

January 31, 2005 2260 South Xanadu Way
Suite 255
California Casualty Insurance Co. ?U(O?dscgaas?glg
el - -
P'?' Box 297.00 o Fax: 203-338-1018
Colorado Springs, CO 8094 denver.co@custard.com
ATTENTION: Darlene DeCicco
Your File/Claim #:
Your Insured:
Date of Loss: 01/11/2005

Our File #: -

FIRST REPORT

ENCLOSURES:

1. Photographs o

2. Signed Receipt for Drafts

3. Fire Incident Report

4. Non-Salvageable Contents List

5. Subrogation Letters

6. Contents List for Cleaning

7. Non-Salvageable Contents Disposed at Property
8. Condo Association CC&Rs :

9. Time Service Sheet

10. Interim Service Invoice

ASSIGNMENT:

This assignment was received via facsimile transmittal on January 13, 2005 from company
adjuster, Darlene DeCicco, requesting we conduct a full investigation in regards to a fire
loss at the insured risk location. We were asked to contact the insured’s fiance,

Bl (o arrange the inspection due to the insured being incapacitated from a serious
iiness. Mr. was immediately contacted and arrangements made to conduct our
inspection of the fire damage on January 14, 2005, Prior to our meeting with Mr. I we
received two drafts issued payable to the insured for advance payments for contents in the
amount of $1000.00 and a $500.00 advance for additional living expense. These two drafts
were given to Mr. Il during our appointment, to which a short written statement was -
taken and signed by him verifying this exchange. . '

CORPORATE OFFICE ,
Atlanta, Georgia « (770) 263-6800 » FAX {770) 388-3375
24 Hour HOTLINE (800) 457-3390 -

NATIONWIDE SERVICES SINCE 1962 « WORLDWIDE REPRESENTATION THROUGH AFFILIATES

[



Page 2
January 31, 2005

CIA File #: |
Your File #:
DATE. TIVE & PLACE:

This fire loss occurred on January 11,2005 at approximately 6:42 PM at the insured risk
ocation o [N i Colcon. 0O

DESCRIPTION OF SCENE:

The insured’s condominium is one of eight individual units located in the frame compaosition
building. The main floor of the structure consists of garages with four individual units on
each of the two above floors. '

DESCRIPTION OF OCCURRENCE:

The Cause & Origin of this fire was the ignition of an automobile parked inside the garage

directly beneath the insured’s cendominium. The fire originated in the vehicle and spread

'0 a motorcycle, at which time the smoke alarm was activated in the insured's condo. The

insured’s fiancé immediately calied the fire department. Mr._-‘_was able to enter the

front entrance of the garage area and attempted to reach the automatic garage door
opener button, but was unable to do so due to the extreme heat from the fire. Mr,

. exited the building and immediately following the arrival of the Genesee Fire & Rescue

Emergency Personnel, an explosion erupted from the fire to the automobile, causing the

. flames to rise into the first and second floor condaminiums where smoke and fire damage
was caused. — “ | . | ‘

INSURED:

The named insured on the policy is | N A r<siding at
Road in Golden, CO. As mentioned previously in this report, Ms B o been
~suffering from a medical condition which has prevented her from participating in the
handling of her claim. We received a phone call from her on January 13, 2005 authorizing
her fiancé, I to represent her interests in this claim until she has recovered
-medically to represent herself. ‘

COVERAGE:

Coverage is afforded by California Casualty Insurance Company under . policy

providing structural coverage in the amount of $10,000.00, contents
- coverage in the amount of $36,000.00 and additional living expense in the ‘amount of
$14,400.00 all subject to & $250.00 deductible. It appears at this time there are no
coverage questions and itis our opinion, the policy provides coverage for replacement cost

- for the structure to be insured to value.
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January 31, 2005

Your File #:

- STRUCTURAL DAMAGE:

~ As can be seen in the phetos, the majority of the structural damage to the insured’s condo
unit is to the exterior, which is covered by the Condo Association Master Policy. Under
Article 8, Section 5 of the CC&Rs, it states “In the event of loss, damage, or destruction by
fire or other casualty to any property covered by insurance written in the name of the
association or for which the association is named as coinsured, whether in its own name or
as trustee, the board shall, upen receipt of the insurance proceeds, contract to repair,
reconstruct, or rebuild any damaged or destroyed portions of the general or special
common properties to as good condition as formally existed.” Under Article S, under
damage or destruction under Section 1 “the association is responsible as soon as practical
after an event causing damage to or destruction of any part of the general or special
common properties, the asscciation shall cbtain an estimate or estimates that it deems
reliable and complete of the cost of repair and reconstruction of that part of the common
property so damaged or destroyed”. Under Section 2 of the same Article, the CC&Rs state
“as soon as practical after obtaining estimates, the association shali diligently pursue to
complete the repair and reconstruction of the part of the.common property damaged or
“destroyed.” It is our belief, from speaking with 'several representatives of the condo.
association; the master policy covers the structure from the exterior paint to the interior
paint. Once we are able to determine exactly what repairs will be covered by the master
policy, we will provide you with acost estimate for repairs to be considered under the:
~ structural coverage of the insured's policy.. ‘ X : ‘ ‘

PERSONAL PROPERTY/CONTENTS:

Immediately following our initizl meeting with Mr. Il contact was made with fire
restoration company, COCAT, and an appointment scheduled to meet again with Mr.

in order to arrange for the pack-out of all personal property of the insured's from the fire
damaged unit. A follow-up visit was held at the risk location on January 18, 2005 between
myself, Mr. [l and representatives of COCAT Restoration Company. Mr.

approved the use of COCAT and signed a work order authorization for them to completely
- pack-out zll personal contents belonging to iMsMM. This pack-out was completed on
January 19, 2005, after which we have been provided with several lists from COCAT
itemizing non-salvageable items that are currently being stored at the COCAT warehouse
awaiting approval to be dispesed of, a listing of tagged large items currently at COCAT
warehouse being cleaned, itemized listing of non-salvageable items that were disposed of
at the time of the pack-out and a complete listing of all boxed items also at COCAT in the
cleaning process. In regards to the non-salvageable items, we will be contacting the
insured once we are advised her health will allow a meeting with her, at which time we will
review and list along with costs all disposed of personal property to be provided to you for
your consideration. 1n regards to the items currently being cleaned, once the restoration
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CIA File #:

Your File #:

costs are prowded to us, we w1I| again provide those to you for your review and
consideration.

During our phone conversation with you on January 17, 2005, we informed you the
insured’s fiance, || was residing with her at the time of the fire while his
residence was on the market to be sold in order to allow real estate agents to show the
property at any time. He moved in with the insured on or about December 1, 2004. During
our interview with him, he was advised any personal property of his would be primarily
covered under his hecmeowner's insurance, at which time he informed us he has made his
_carrier aware of the loss and will be presenting any claim for his destroyed personal
property to them and not making any claim under Ms _poiicy.

- As you are aware, an advance cf $1000.00 was issued payable to the insured and given to
vr. I at the time of our mltlai inspecticn on January 14, 2005

ADDITIONAL LIVING EXPENSE:

The insured is now temporarlly reSIdmg with Mr, - at his horne located at—
I in Bailey, CO NN, He has a home phone number of (GGG nd
has informed us Mshls currently recovering from her medical condition. At this
time, her condo unit remains uninhabitable and upon completton of all repairs allowmg her

" to return home, we will assist her in DFOVIdIng documentation for all additicnal living
expenses incurred to be provided to you for your review and payment consideration. An

- advance payment was made to the insured in the amount of $500.00 via check given to Mr.

during our initial meeting.

PHOTOGRAPHS:

- Photographs of the exterior and interior damage to the structure, as well as the insured's . .~

- cendo have been obtained and are enclosed for your review. As can be seen, the major
-structural damage was done to the exterior of the building and it is our opinion, the

~ ceverage for structural damage in the amount of $10,000.00 provided by the pollcy will be
adequate for repairs not covered under the condo master policy.

OFFICIAL REPORT:

Per your request, contact was made with Fire Marshall/Administrator, Bili Easterling, of the
Genesee Fire & Rescue, 23455 Currant Drive, Golden, CO 80401, phone 303-526-1230
from which we were provided a copy of incident report #05-001 pertaining to this loss. The
report states the alarm was received at 8:42 PM, apparatus arrival time was 6:58 PM, fire
under control at 7:05 PM with the Iast piece of equipment being cleared from the location at
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CIA File #: -
Your File #;

3:44 AM on January 12, 2005. The report describes the call &s a structure fire in a garage
area, which was extinguished by emergency personnel in the garage area and along the
frontal face of the structure. The report indicates fire damage to two units and the garage.
During our phone conversation with Mr. Easterling, he informed us their initial investigation
determined that all fire patterns for origin lead to the right front quadrant of the engine
compartment of the automobile where the fire originated. The vehicle was parked inside
the right-hand of the four-car garage prior to the ignition of the vehicle.

The incident was investigated by Jefferson County Sheriff's office located at 200 Jefferson

County Parkway in Gelden, CO 80401. Sheriff R. G. Brooks, badge #1073, was the on-

scene officer directing emergency personnel and the Jefferson County lead investigatoris

Chris Neison. During our interview with Detective Netson, he substantiated the Cause &

Origin of this fire being in the engine compartment of the vehicle parked directly below the

~insured’s unit and will have his report, hopefully completed in the next two to three weeks.
Upon his completion of thts report, we will obtain a copy. and provrde it to you for your
Teview. :

'CAUSE & ORIGIN:

Durrng our d]SCUSSIOI’t with you, |t was agreed a Cause & Orlgm Expert should be retained
in order to protect the subrogation interests of the company for any and all payments made
under the insured's policy. In order to reduce claim handling expenses, we discussed and
received approval from you to contact cther insurance company claim representatives
involved in this loss to determine whether they would be willing to share their retained
Cause & Origin Expert in return for an agreement to reimburse them 50% of their costs for
the expert. Contact was made with subrogation specialist, Scott Chase, of St

Paul/Traveiers who is the carrier for the master policy for the conde association at 262-787-
4729. Mr. Chase agreed to provide us with a copy of the complete Cause & Origin repont
from Fire Guy Forensics, Greg Cline, Senior Fire Investigator, 1570 s. Zang Street

L.akewood, CO 80228, phone number 303-942-0006.

We have been-advrsed the vehicle causing this loss has been removed to Klode Auto
Salvage under stock #728235 in Centennial, CO. Upon conclusion of the sheriff
department investigation, the vehicle will become available for inspection by all tnterested
parties including Mr. Cllne ‘

. OTHER INSURANCE:

As mentioned prewously the Master Condo has coverage prowded by St. PaulfTravelers

“whos handlmg the claim under number AFK9200. The local adjuster handllng this clalm is s
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CIA File #:
Your File #:

Bob Lewis, who can be reached at 303-637-7894 and their subrogation is being‘handled as
mentioned previously by Scott Chase.

The vehicle causing this loss is insured by State Farm Insurance and is owned by -

I Go/den, cO

SUBROGATION:

Per our phone discussion with you, we have been authorized to place on notice all potential

responsible parties in the causation of this loss. Letiers have been prepared and sent to
. Volkswagen International._(vehicle owner), and Dean’s Service Center, Our

investigation has determined Ms. Sands vehicle had undergone a 40,000 mile warranty

- service on January 10, 2005 at Dean’s Service Center located at 11565 W. 13trh Ave in

Lakewood, CO 80215, phone number of 303-232-61 10

FUTU RE ACTIVITY

The work remaining on Y this f;le is to prowde you Wlth an estlmate of repalrs to.the insured’ Sj '

structure once we are able to determine allowable repalrs included in the condo

association’s master policy. . We will also be contactung the insured once we have been. .

advised she is medically able to meet with us in order o assist her i in completing a personal :

property listing as well as assisting her with her additional living expense claim. We will -

also be obtaining copies of any and all official reports from the sheriff's office and Cause &
- Origin investigator. Once the exact Cause & Origin of this flre is determined, we wsl[ assist
you in any way possible in your subrogation efforts.

Thank you for the opportunity to be of service to you. Please find enclosed our interim
service invoice. |f you have any questions, please feel free to contact our office.

‘Custard Insurance Adjusters, Inc.
-'-““—;"

‘ /d/:;’ ﬂy > =

Tony Peterson
Branch Manager




Volkswagen of America,
NG

Vehicle Inspection Report

This report is subject to revisions upon receipt of additional information

Date: March 30, 2005
To: File
From: [Douglas Nielsen

Subject: Fire Loss, 2002 Passat, NN, (State Farm Ins.)

The vehicie listed below was inspected on March 22, 2005 at:
Klodes

8300 Blakeland Drive
Littleton, Colorado 80215

Vehicle Data: 2002 Passat Four Mation 4 door sedan, black with a red leather interior.
VIN #: wywTHe3BS2P
Production Date: 03/19/2002
In Service Date; 07/18/2002
Mileage: Approximately 39,992
License: [ Colorado
Model Code: 3B3559
Selling Dealer: 420124, Mountain Statc: Motors Go., Inc.
Options: ST5

Owner Data:

' Enclosures: JPG Pholos




March 30, 2005

Fire Loss, 2002 Passat, NN (s¢:tc Farm ins.), Continued:

Exterior:

« Exiensive fire damage to the entire frontal areas.

The left A pillar is buckled.

The roof is buckled on both sides at e rear of the mocn roof opecning.

Both of the C pillars are buckled.

*  The tops of both of the rear quarter panels have yielded and deformed.

* The lower areas of the left side are fire damaged by fire burning outside of the vehicle.
+ Thereis advanced burning of the left rear bumper cover area.

Interiar:

The interior is partially gutted.

The dashboard remains identifiable and all the components installed in the panet remain n
place.

The foam padding remains on the seats.

The hand brake is engaged.

+ The shift lever is in park.

L

Engine Compartment:

+ The fire engulfed the entire engine tiix ning all of the combustibles, hoses and wiring sheathing.

All of the hoses appear properly clamped.

* The engine ofl level is near the maximum indicator.

The oil filter is loose and the vendor s unknown. The most recent ol change was performed ai

an outside vendor, not a Volkswagen dealer.

The catalytic converters do not appe:r overheated.

The ground cable that is attached Lonwveen the body and the engine was found broken at the

termination loop end attached to the engine. The foop end is broken in half through the “"hole”

for the attachment stud. It appears (o be a posi fire stress failure resulling from the handling of

the vehicle.

The coil pack on the top front of the engine is badly fire damaged but remains identifiable.

The entire cooling core assembly including the related fans as well as all of the components

forward of the engine assembly are 1:ussing. The frontal strong members and the bumper bar

are all that remain.

* The gressly burned alternator will be removed by the State Farm experts for additional
analysis,

°

*

Conclusion:
There were no conclusions made o5 o the arigin of the fire by any of the exainining experts
present during this inspection.




March 30, 2005

Fire Loss, 2002 Passat, I st2tc Farm ins.), Continued:

Experts present during viewing:
Leon D. Buesley, CFEL CFLL
lnvestigator
Phoenix Investigations, Inc.
PO Box 27297
Denver, Uolorado 80227-0297
1-8G0—580-8510

John Rotello, CF.1.
0 & C Investigations
1) Box 1766
ldahe Spings, Colorado 80452
303-567-4086

Michae! C. Davidson, IAAI-CF|
[F1e Investigator
Professional tnvestigative Engineers
6275 Juyce Drive, Suite 200
Arvada. Colorado 80403-7541
“03-552-0177

ton Brown
Claim Specwialist, Vehicle Inspector
State -arm Insurance
1865 Promontory Circle
Graenly, Colorado 80638

U70-395-6721
-

s Nielsen

Product Liaison Engincer
Volkswagen of America, Inc.
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Vehicle $3293Ce2
Cim: _ Ins: ﬂ rol: [ DOL: 01-11-04

Vehicle: 01 Lienholder: CHRYSLER FINANCTAL

Year(ﬂ%i}

M - E. [ [a]
Bodysltljlfz:. (?OIF\‘I\‘::SL " MOS;\}; ;gagcgé;.g;-
License no: License state or prov:

Pricr damage: N Prior damage desc:

Damage code:
Involved in loss: v

Occupant type: Parked & unoccpd
Principal damage: TOTALLED
Driveable: N
Drive-in servicge:
Total loss:

ive-in office:
1 loss type: 2 npt oWwner retained

To

720144 Klodes
T —

Vehicle location

Other insurance-:




Case 050019766

Customer: Ms. || A NN Vehicle: 2002 Volkswagen Passat

Program: Customer Relations WVWTHE3B82P

Status:  02/02/2005 Wait for inspection Production Date: 3/19/2002

Source:  Phone Odometer: Miles

Assigned: Carol Guastelle (GUASTEC) Wity Start Date: 07/18/2002

Dealer: Mountain States Motors Co., Inc. (420124)

Reasons

CATEGORY / TYPE / REASON PART DESCRIPTION ASST REQUEST RESOLUTION
Safety / Vehicle / Vehicle Fire ENGINE BLOCK Not Applicable Not Applicable
Contacts

02/02/2005 12:19:03 GUASTEC Mail From Insurance Co. - William Hopkings, State Farm

addl info recd from State Farm re: veh insp and faxed to D. Nieisen, PLEC, who will contact Ron Brown, ins expert,
Tel. 303-885-9185 to set up date, time, location.

01/27/2005 01'48:13 GUASTEC Call To Attorney - Gregory Plank, Neuens etal,

'vrmim lor atty representing Charter Oak Fire Ins {(homeowners) - waiting for further info from State Farm ins re: veh
location ior inspection purposes (D. Nielsen, PLEC)

01/21/2005 03:10:52 GUASTEC Call From Insurance Co. - William Hopkins, State Farm

sending their claim_covering vehicle/house fire. OK to move veh to Klode's Salvage and begin repairs
on house per J. Muenichsdorfer. William Hopkins Tel. 800-324-0704 X22983 or 970-395-6697.

50019766 Page 1 of 1




VDF/Claim Information for: WVWTH63BB2F’-

Vehicle Information

Model Year 2002 Status

Make/Model/Sub VLK / PAS / Passat Four Motio Eng Family

Sales Model 3B3589 Prod Date

Factory Model 3B3559 lgn Key

Exterior Color BLACK EXTERICR A/C Installed
Source

Interior Color WINE RED LEATHER Engine#

In Service Date  07/18/2002

Demo Ext Num Base Warranty

Addl Wrnty Num Demo Warranty

# Claims 3 518400 Addl Warranty
Addl Wenty Typ

Ordered By 420124 Mountain States Motors Co., Inc.

Billed To 420124 Mountain States Motors Co., Inc.

Sales Options 4MO

Factory Options ST5

Purchase History

Deater ID Dealer Name
420124 Mountain States Molors Co.. Inc.

Delivery Date Kind of Sale

a7M18/2002 New

Repair/Campaign History

Dealer ID Dealer Name Claim  Type Partld Part Description
420156 Osborn Automotive 53030AC W2
420124 Mountam States Motors ¢ 84658BC  FM
420124  Mountain States Motors ( 84858AC FM

2718 BATTERY TESTED OK

5556 UPFPER LIFTGATE LOCK MEC 2004/01/08

OPD! VW DELIVERY SATISFACTIO 2002/05/13

Active Shipping Num 548
Invoice Num (2640
03/18/2002 Invoice Date
Order POE UH
Deliver POE UH
US Delivery from Europe
ATQ 169697
Expires Miles
07/2006 50
0
0

Not Applicable

Customer
Deanna Seands

Repair Date Paid Aml Odom Unit Measure Audit Cir

$63.00 24,000 Miles 200407 97
2002/05/13 317.00 Ohdilas 20022198
5114.00 OMiles 200221 59




Y Y
vase Uo0L1Y766 \ \\J ‘/ |
Customer [ NG ; ) j‘.l/b' N Vehicle: 2002 Volkswagen Passat
Program: Customer Relations ’ wvwTHs3es2Fi
Status: 01/21/2005 Wait for customer mail ™ q)\P{oduction Date: 3/19/2002
Source: Phone ,\/t Odometer: Miles
Assigned:. Carol Guastelle (CUASTEC) o Wty Start Date:  07/18/2002

) Dealer: Mountain States Motors Co., Inc. (420124)
N
Reasons
CATEGORY / TYPE / REASON PART DESCRIPTION ASST REQUEST RESOLUTION
Safety / Vehicle / Vehicle Fire ENGINE BLOCK Nol Applicable Not Applicable
Contacts
01/21/2005 03:10:52 GUASTEC Call From Insurance Co. - William Hopkins, State Farm

sending their claim"covering vehiclethouse fire. OK fo move veh to Klode's Salvage and begin repairs

on house per J. Muenichsderfer. William Hopkins Tel. 800-324-0704 X22983 or §70-395-6697.
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*oxox COMMUNICATION RESUIT REFORT ( JAN 24.7005%  9:24AM ) x  x  x
AKX HEADFR:  vwoa

TUANSMITTIY STORCD - SAN 242095 9.9 1Av -

i ‘ﬁDE GFTION ADDRESS RESULT Al

492 VINORY Tx NIELSON 0K 474
R R S N T S TS FEL REE Y ac vt ot 1o

Case 050019766

Custarmner: M5~_ vchlcro- 002 Volkswagen Pascat

Frogram: Customer Rolations WVWITHERESS 1

Sintus: QU2H/2005  Walt for aus Homer mall udul"tlon Date: 3/19/2002

Saourcea: Phone Cdometer: Milag

Agnigned: Carol Guastolle {GUASTEGS) f Wty Start Date- arrg/zoez

l’\' Danler: Mountain Slates Maotors Co.. Inc, (420124)

Reasons

CAITEGORY / TYPE / REASON EPART DESCRIPTION ASST REQUEST RESOLUTION
= . _ — e 2T N L LAS

Bafely / Vehicla / Vahicic Fire ENGINEG Bt OCK ot Applicobla Nat Applicable
Contacts

01/24/2006 031052 CSUASTEC Cadl From Insurance o, - Williurn Hopking, State Farm

sending their claim — covaering vehicle/house flra. OK o move vah to Klode's Salvags and beqin rapairs
on house par J. Mucnichsdorfar. Willinm Hapkins Tel, 800-324-0704 XK2RUB3 or g70-295. ~GG97.
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Eaor Fitnigee Inzern Oicdete Buwe Add Case  AllContact  QustHise  Cugtlits Help
Title | {8 First Sutfix | Casnalv
Gender F;m*i‘e Company Hame Cust Type )ndlvrciual
Last Updated 1772302 0241 &4 | by [2F_BATCH | Language Englsh Suppr Ren Pot Suppreszed
Type E"Em Malini Addrese ,.I Location Type Arca  Humber  Ext  Early
L Linknown [ Inknown RN
City [Z-o!:hzn State | CO | ‘] l y
Al USA
o ] puntry [ Usa | AMID Code  AltId Description Alternate ID #
51D HCOA NA|STD OYRD | Set CURR ¥
Last Updated )i7/2302 02 41 AW | by [P_BATCH |
Vehicle List
KMake  dodel  Model Code Sub Mdl Year VIY Relation  Sale Hew Cur  Div Iite N
Wik Parom Ras Paseat Fo 2002 fomHssaszp- Crwner I N VN P E T i
< | y
Case Histery
Case Hum  Open Date Status Status Date Source Program Rep
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TREAD Search

TREAD[ [~

TREAD
Maintenance

NHTSA
Maintenance

Page 1 of 1

) o
Auc

Data Collection, Reporting and Analysis System

Consumer Complaints Report

LoginUser: robertn

Back

Report Information

Source System Product Liaison Report Year 2007
Report Quarter 1 Report Date 2007-01-23
Report # 24869 Notification Date 2007-05-31
Vehicle Information

VIN wvwtHe3Bs2AII CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2002 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - ALTERNATOR ALLEDGED BY INS COMPANY B/W 85U05705/02

23

Case Country
Case Division
Case Program
Case Source

Case Status

Case TREAD Identifier
Touchpoint Date
Case Close Method
Case Alert

Case Vehicle Down
Field Involved
Touchpoint Type

Touchpoint Other Role

9/27/2010



TREAD Search

TREAD[ [~

TREAD
Maintenance

Page 1 of 1

NHTSA QD)
Maint»;n:n1 co @ -
Auc

Data Collection, Reporting and Analysis System

Consumer Complaints Report

LoginUser: robertn

Back

Report Information

Source System Product Liaison Report Year 2007
Report Quarter 1 Report Date 2007-01-31
Report # 24932 Notification Date 2007-05-31
Vehicle Information

VIN wvwvpe3se3II CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - CAUSE UNKNOWN, UNDER INVESTIGATION. 1/31/07-ASSIGNED MATTER TO SCOTTY

BYTHEWAY.

23

Case Country
Case Division
Case Program
Case Source

Case Status

Case TREAD Identifier
Touchpoint Date

Case Close Method
Case Alert

Case Vehicle Down
Field Involved
Touchpoint Type
Touchpoint Other Role

9/27/2010



TREAD Search

TREAD[ [~

TREAD
Maintenance

Page 1 of 1

NHTSA QD)
Maint»;n:n1 co @ -
Auc

Data Collection, Reporting and Analysis System

Consumer Complaints Report

LoginUser: robertn

Back

Report Information

Source System Product Liaison Report Year 2007
Report Quarter 1 Report Date 2007-01-31
Report # 24937 Notification Date 2007-05-31
Vehicle Information

VIN wvwimpess23HII CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - ENGINE COMPARTMENT, UNDER INVESTIGATION. 1/31-ESTABLISHED CONTACT WITH

OWNER 1/31-WAIT FOR INSURANCE CARRIER TO PROVIDE NEW VEHICLE LOCATION.

23

Case Country
Case Division
Case Program
Case Source

Case Status

Case TREAD Identifier
Touchpoint Date

Case Close Method
Case Alert

Case Vehicle Down
Field Involved
Touchpoint Type
Touchpoint Other Role

9/27/2010



TREAD Search

TREAD[ [~

TREAD
Maintenance

Page 1 of 1

NHTSA QD)
Maint»;n:n1 co @ -
Auc

Data Collection, Reporting and Analysis System

Consumer Complaints Report

LoginUser: robertn

Back

Report Information

Source System Product Liaison Report Year 2007
Report Quarter 1 Report Date 2007-03-04
Report # 25149 Notification Date 2007-05-31
Vehicle Information

VIN wvwvpe3ss3HII CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - ENGINE COMPARTMENT. 3/5-ASSIGNED INSPECTION TO CLARK BOETTCHER

23

Case Country
Case Division
Case Program
Case Source

Case Status

Case TREAD Identifier
Touchpoint Date
Case Close Method
Case Alert

Case Vehicle Down
Field Involved
Touchpoint Type

Touchpoint Other Role

9/27/2010



TREAD Search

TREAD[ [~

TREAD
Maintenance

Page 1 of 1

NHTSA QD)
Maint»;n:n1 co @ -
Auc

Data Collection, Reporting and Analysis System

Consumer Complaints Report

LoginUser: robertn

Back

Report Information

Source System Product Liaison Report Year 2007
Report Quarter 1 Report Date 2007-03-27
Report # 25302 Notification Date 2007-05-31
Vehicle Information

VIN wvwrpe3sL2HII CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2002 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - POSSIBLE CATALYTIC CONVERTER, UNDER INVESTIGATION. 3/28-ASSIGNED TO RICH

BONATH.

23

Case Country
Case Division
Case Program
Case Source

Case Status

Case TREAD Identifier
Touchpoint Date

Case Close Method
Case Alert

Case Vehicle Down
Field Involved
Touchpoint Type
Touchpoint Other Role

9/27/2010



TREAD Search

TREAD[ [~

TREAD
Maintenance

Page 1 of 1

NHTSA QD)
Maint»;n:n1 co @ -
Auc

Data Collection, Reporting and Analysis System

Consumer Complaints Report

LoginUser: robertn

Back

Report Information

Source System Product Liaison Report Year 2007
Report Quarter 1 Report Date 2007-03-26
Report # 25305 Notification Date 2007-05-31
Vehicle Information

VIN wvwRrHe3Bo3HJII CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - CUSTOMER REPORTS THAT FIRE STARTED AFTER VEHICLE WAS PARKED IN GARAGE,

UNDER INVESTIGATION.

23

Case Country
Case Division
Case Program
Case Source

Case Status

Case TREAD Identifier
Touchpoint Date

Case Close Method
Case Alert

Case Vehicle Down
Field Involved
Touchpoint Type
Touchpoint Other Role

9/27/2010



TREAD Search

TREAD[ [~

TREAD
Maintenance

Page 1 of 1

NHTSA QD)
Maint»;n:n1 co @ -
Auc

Data Collection, Reporting and Analysis System

Consumer Complaints Report

LoginUser: robertn

Back

Report Information

Source System Product Liaison Report Year 2007
Report Quarter 2 Report Date 2007-04-17
Report # 25555 Notification Date 2007-08-30
Vehicle Information

VIN wvweuesc2e I CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2006 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - ENGINE COMPARTMENT, UNDER INVESTIGATION 4/18-ASSIGNED TO SCOTTY

BYTHEWAY.

23

Case Country
Case Division
Case Program
Case Source

Case Status

Case TREAD Identifier
Touchpoint Date

Case Close Method
Case Alert

Case Vehicle Down
Field Involved
Touchpoint Type
Touchpoint Other Role

9/27/2010



TREAD Search

TREAD[ [~

TREAD
Maintenance

NHTSA
Maintenance

Page 1 of 1

) o
Auc

Data Collection, Reporting and Analysis System

Consumer Complaints Report

LoginUser: robertn

Back

Report Information

Source System Product Liaison Report Year 2007
Report Quarter 2 Report Date 2007-04-23
Report # 25571 Notification Date 2007-08-30
Vehicle Information

VIN wvwRHe3B03FJI CP/CR Model

CP/CR Sub Model Make VLK

Model Year 2003 Model PASSAT

Symptom Information
Complaint Text
Complaint ID

TREAD Category

Case Vehicle Location
Symptoms

Complaint Symptom
Complaint Symptom Count
Case Arbitration Decision
Case Warranty Repair
Mediation Response
Touchpoint Primary Indicator
Touchpoint Corporate Role

Touchpoint Mode

http://tread.vw.com/Tread/treadSearch.do

FIRE - ENGINE COMPARTMENT, UNDER INVESTIGATION.

23

Case Country
Case Division
Case Program
Case Source

Case Status

Case TREAD Identifier
Touchpoint Date
Case Close Method
Case Alert

Case Vehicle Down
Field Involved
Touchpoint Type

Touchpoint Other Role

9/27/2010
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CUSTARD INSURANCE ADJUSTERS, INC.
I .- CO [

Photo # 1

General exterior damage to
building where insured’s
condo is located on first
floor. Fire originated
inside garage directly
below unit.

Photo # 2

General exterior damage to
building where insured’s
condo is located on first
floor. Fire originated
inside garage directly
below unit.

INSURED:
Photos Taken by:

FILE #: 040-0010359
Date Taken: 1-14-2005 Time: 3 p.m.

ony Peterson




CUSTARD INSURANCE ADJUSTERS, INC.
-

Aurora, C()_

Photo # 3

General exterior damage to
building where insured’s
condo is located on first
floor. Fire originated
inside garage directly
below unit.

P - J ‘u)_ ':
G e - : ; Photo # 4
/ 3 B e Extensive damage to
55 : SR . e PP %3 exterior and balcony of

= J u insured’s condo unit.




CUSTARD INSURANCE ADJUSTERS, INC.
|

, Aurora, CO-

Photo # 5

General exterior damage to
building where insured’s
condo is located on first
floor. Fire originated
inside garage directly
below unit.

Photo # 6

ot sl S Minimum damage to two
=S car garage adjacent to
insured’s garage.

o




CUSTARD INSURANCE ADJUSTERS, INC.
I, .o, o [

Photo # 7

Boarded up garage
entrance directly below
insured’s condo unit.

Photo # 8

Fire damage to garage
located directly under
insured’s condo unit.
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Aurora, CO -

Photo # 9

Fire damage to floor of

insured’s condo unit inside
garage.

Photo #10

Fire damage to garage
located directly under
insured’s condo unit.




CUSTARD INSURANCE ADJUSTERS, INC.

Aurora, CO|

Photo # 11

Fire damage to garage
located directly under
insured’s condo unit,

Photo #12

Fire damage to garage
located directly under
insured’s condo unit.




CUSTARD INSURANCE ADJUSTERS. INC.
-

Aurora, CO

Photo # 13

Fire damage to garage
located directly under
insured’s condo unit.

Photo #14

Fire damage to garage
located directly under
insured’s condo unit.




CUSTARD INSURANCE ADJUSTERS, INC.
I /:rora, CO

Photo # 15

Fire damage to garage
located directly under
insured’s condo unit.

Photo #16

Fire damage to garage
located directly under
insured’s condo unit.




CUSTARD INSURANCE ADJUSTERS, INC.
I

Aurora, CO -

Photo # 17

Total destruction of garage
located directly under
insured’s condo unit and
remains of her new car.

Photo #18

Remains of motorcycle
which was ignited from car
fire.




CUSTARD INSURANCE ADJUSTERS, INC.
I urora, CONEN

Photo # 19

Remains of insured new
2005 Chrysler PT Cruiser
convertible.

Photo #20

Entryway from garage
directly under insured’s
unit to hallway and
stairwell.




CUSTARD INSURANCE ADJUSTERS, INC.
I, .ror. cOf

Photo # 21

Extensive damage caused
inside garage located
directly below insured’s
condo unit where vehicle
caught fire. Insured’s

= . _ storage unit is directly to
: the left of the motorcycle.

Photo # 22

Extensive damage caused
inside garage located
directly below insured’s
condo unit where vehicle
caught fire.

I.\’SL-‘R_EI.J; FILE #: 040-0010359
Photos Taken by: Tony Peterson Date Taken: 1-14-2005 Time: 3 p.m.




CUSTARD INSURANCE ADJUSTERS, INC.
-

Photo # 23

General exterior damage to
building where insured’s
condo is located on first
floor. Fire originated
inside garage directly
below unit.

Photo # 24

Main entrance to condo
building where insured’s
condo is located.




CUSTARD INSURANCE ADJUSTERS, INC.
I . 0 [

Photo # 25

Boarded up wall is sliding
glass door opening to
balcony which was totally
destroyed by fire.

Photo # 26

Smoke damage to dining
room and living room.




CUSTARD INSURANCE ADJUSTERS, INC.
I ..o Co N

Photo # 27

Smoke damage to living
room ceiling. Boarded up
wall is sliding glass door to
balcony.

Photo # 28

Smoke and fire damage in
living room. Boarded up
wall is sliding glass door to
balcony which was totally
destroyed from fire.




CUSTARD INSURANCE ADJUSTERS, INC.
I o, O

Photo # 29

Smoke damage to dining
room.

Photo #30

Smoke damage in kitchen.




Aurora, CO

CUSTARD INSURANCE ADJUSTERS, INC.
|

Photo # 31

Smoke damage to living
room wall.

Photo #32

Fire damage to kitchen.
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CUSTARD INSURANCE ADJUSTERS, INC.

Photo # 33

Smoke damage to master
bedroom.

Photo #34

Smoke damage to master
bedroom.




CUSTARD INSURANCE ADJUSTERS, INC.
I \:or. co N
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T ik - Photo # 35
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’t | l Smoke damage to master bath.
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Photo #36

Smoke damage inside
master bath.




CUSTARD INSURANCE ADJUSTERS, INC.
I A urora, O NI

Photo # 37

Smoke damage to master
bedroom.

Photo #38

Smoke damage to master
bedroom.




CUSTARD INSURANCE ADJUSTERS, INC.
I o, CO M

Photo # 39

Smoke damage to hallway
inside insured’s condo.

Photo #40

Smoke damage in guest
bathroom at insured’s
condo.




CUSTARD INSURANCE ADJUSTERS, INC.
I, - urora, CO

Photo # 41

Guest bedroom interior
door was broken into by
firemen to gain access to
room.

Photo # 42

Smoke damaged furniture
in guest bedroom.

INSURED: FILE #: 040-0010359
Photos Taken by: Tony Peterson Date Taken: 1-14-2005  Time: 3 p.m.
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CUSTARD INSURANCE ADJUSTERS, INC.
I . /\urora, CO

Photo # 43

Smoke damaged Murphy
bed in guest bedroom.

Photo # 44

Boarded up wall in guest
bedroom.




CUSTARD INSURANCE ADJUSTERS, INC.

Photo # 45

Boarded up wall is sliding
glass door opening to
balcony which was totally
destroyed by fire.

Photo # 46

Smoke damage to dining
room and living room.
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CUSTARD INSURANCE ADJUSTERS, INC.
I /\urora, CO N

Photo # 47

Smoke damage to living
room and furniture.

Photo # 48

Smoke and fire damage in
living room.
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CUSTARD INSURANCE ADJUSTERS, INC.
I urora, CO [

Photo # 51

Fire damage to living room
couch.

R ommr o
*"c. find -;a.",:'ﬁ Photo #52
R K

= 3 | Fire damage and smoke in
ﬁ BiE . G ™ | |iving room.
L z . 1
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CUSTARD INSURANCE ADJUSTERS, INC.
|

Aurora, CO N

Photo # 53

Fire damage to living room
furniture.

Photo #54

Fire damage to living room
carpeting.




CUSTARD INSURANCE ADJUSTERS, INC.

I <. CO [

Photo # 55

Blistering and melting to
dining room hutch.

Photo #56

Smoke damage in dining
room and fire damage to
free standing lamp.
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	29062 tr
	29118 PL
	29118 tr
	29126 PL
	29126 tr
	29298 PL
	29298 tr
	29533 tr
	29585 PL
	29585 tr
	29711 PL
	29711 tr
	29726 PL
	29726 tr
	29821 tr
	29960 PL
	29960 tr property damage
	29960T~2
	30221 tr
	30342 PL
	30342 tr
	116699 tr
	163785 tr
	168615 tr
	169183 tr
	183341 tr
	183802 tr
	195176 PL
	1
	2
	3
	4

	195176 tr
	200512 tr
	201186 tr
	202637 tr
	203041 tr
	204449 tr
	204938 tr
	205030 tr
	205893 tr
	206913 tr
	207666 tr
	209492 tr
	209951 tr
	210034 tr
	218180 tr
	218552 tr
	222494 tr
	224891 tr
	225971 tr
	226667 tr
	228373 tr
	229019 tr
	230417 tr
	232413 tr
	233459 tr
	233805 tr
	234567 tr
	234710 tr
	235404 tr
	237802 tr
	239165 tr
	239641 tr
	239813 tr
	240002 tr
	240724 tr
	241580 tr
	243103 tr
	297502 tr
	353540 tr
	433812 tr
	437007 tr
	1106459 tr
	10003344 tr
	10160061 tr
	10384492 tr
	10454594 tr
	10484446 tr
	10541669 tr
	0303043587432673FR2 PL
	a
	b
	c

	0303043587432673FR2 tr




