
 
Property Damage Claims Summary 

Identifier: VIN 3P / VOQ10304571 
 
Summary:  The claim was denied. 

The customer claimed loss of his house and alleged that this was 
because of a vehicle fire that was Volkswagen’s responsibility.  
The claim was denied, because it was found that an improperly installed 
aftermarket battery caused the vehicle fire. The required battery hold 
down was missing, allowing the battery to move and chafe the power 
wiring which led to an electrical fire in the vehicle. Accordingly this fire 
caused by improper aftermarket battery installation is not Volkswagen’s 
responsibility. 
Smoke damage was caused to the customer’s house. The actual loss of 
the house was caused during repair work related to smoke damage but 
not by the vehicle incident.  

 
Identifier: VIN 2E
 
Summary:  The claim was closed without payment.  

The insurance company stopped responding to Volkswagen’s requests 
for information. No analysis was performed, a potential cause is 
unknown.  

 
Identifier: VIN 3E  
 
Summary: The claim is still open. 

The records show contradictory statements about the fire originating in 
a trash pile (statement from eye witness) versus fire caused by the 
vehicle (allegation from customer/insurance). Fact appears to be that 
the vehicle was not driven for a week, which would mean that most 
electrical systems (especially the ignition system and other power 
consuming electronics) would have been powered down for a significant 
period of time. However, no cause has been identified and Volkswagen 
provides this claim because a vehicle fire is alleged. 

 
 
Identifier: 3E
Summary: The claim was denied. 

The insurer alleged the fire and consequential damage was caused by a 
fault in the battery harness. This was disproved by analysis of the 
alleged defect/component. No cause was identified and the claim was 
denied. 

 
Identifier: VINs 2P , 2P369589  
 

These claims involve lawsuits; please refer to Attachment 02-02 for a 
summary. 



 
Lawsuit Summaries 

Identifier:  VIN 2P
 
Parties:  and Central Mutual Ins. Co. vs. Volkswagen of 

America, Inc. & Jim Ellis Atlanta, Inc. 
 
Caption:  Richards and Central Mutual Ins. Co. vs. Volkswagen of 

America, Inc. & Jim Ellis Atlanta, Inc. 
 
Court:  State Court of Dekalb Cnty, GA 
 
Docket Number: 05A-36983-3 
 
Date Filed:  07/27/05 
 
Summary:  The lawsuit was settled. 

The lawsuit alleged damage to the customer’s house caused by a fire 
originating in the vehicle’s engine compartment. 
The vehicle was left running unattended [ Volkswagen warns the 
consumer in the Owner’s Manual not to do so, see Attachment 02-03] in 
the garage after MIL illumination and rough running the day before, 
when smoke was detected by smoke alarm. The customer pulled the 
ignition key, opened the engine hood and found fire on top of engine, 
closed the hood again and called the fire department.  
The fire was determined as originating from the engine compartment, 
yet a causal component was not determined. 

 
Identifier:  VIN 2P
 
Parties:  State Farm Fire & Casualty, the Charter Oak Fire Ins. Co. vs. 

Volkswagen AG & Robert Bosch GmbH 
 
Caption:  State Farm Fire & Casualty, the Charter Oak Fire Ins. Co. vs. 

Volkswagen AG & Robert Bosch GmbH 
 
Court:  District Court, Jefferson Cnty, CO 
 
Docket Number: 06-CV-4886 
 
Date Filed:  04/09/07 
 
Summary:  The lawsuit was settled.  

The fire was determined to have originated in the vehicle’s engine 
compartment. The fire was alleged to have started at the alternator in 



the engine compartment.  The case was settled by Bosch GmbH and 
Volkswagen AG.  

 
Identifier:  VIN 3E
 
Parties:  Property & Casualty Ins. Co of Hartford ASO of  v. 

VWGoA & Valeo, Inc. 
  
Caption:  Property & Casualty Ins. Co of Hartford ASO of  v. 

VWGoA & Valeo, Inc. 
 
Court:  Tuscaloosa Cnty Circuit Court, AL 
 
Docket Number: CV-2009-900694.00 
 
Date Filed:  11/10/09 
 
Summary:  The lawsuit is still pending. 

The fire originated in the customer’s garage. The fire allegedly spread 
from the car to the garage to the rest of the house. The cause of the fire 
is still under investigation.  






	Attachment 02-01 Property Damage Claims Summary
	Attachment 02-02 Lawsuits Summary
	Attachment 02-03 Owners Manual - Unattended



