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Lasl name First name . VIN ol 2003 SORENTO 4X2 EX Case Number Milenue
I ol <0510 2581
tamica. Ny I Prod. Date:  9/17/02 Dealer: NY052 Popular Kia

Case llislory Cemplaint Repair Assistance

#xx PRIONE LOG 04/05/2004 08:15 AM US Mountain Standard Time CRountree
CUSTOMER STTES

1 GAS PUMP KEEPS CUTTING OFF.
9% IN DIFFERENT DLRSHIPS
VEHICLE 1S WITH ME.

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
S INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

5C031 SORRENTO HOOD CORROSION

9
i
-
A

*++ NOTES 04/05/2004 08:16 AM US Moumain Standard Time CRountree Action Type:Manager review

CORRECTION

WRTRS STTES

. WARRANTY START 12/28/2002

.RECALL SC031 SORRENTO HOOD CORROSION
.WHEN YOU TAKE VEHICLE BACK TO DLR. CALL WRTR.

. WRTR WILL FOLI.OW UP WITH SVCE MGR AND THE DPSM.

Lo Lo fd e

##3 CASE CLOSE 04/05/2004 08:18 AM US Mountain Standard Time CRouniree

#++ PHONE LOG 04/23/2004 10:44 AM US Mountain Standard Time CRountree Action Type:Incoming call

CUSTOMER STTES
1. DLR QRDERED THE WRONG PART 2 TIMES.
2. NOW THEY SAY THEY WILL HAVE TO OPEN A CASE ONIT.

MIKE. SVCE MGR. STTES:

FTLLER NECK PUT IN,

. THEN CHECK VALVE WAS ORDERED.

_ ACCORDING TO PARTS THE # 1S RIGHT. BUT. WRONG HOSE.
.REORDERED A GAIN.

Lo L2 P e

JUAN.PARTS.

1. ORDERED PART FOR HER

2 EVERYTHING CAME IN

3. MECH HAD PROBLEMS INSTALLING PART

4, TECH LINE SAID (MIKE FOR TECHLIINE PARTS.) SAYS # 1S RIGHT.
5. SECOND HOSE WAS WRONG.

6. TECH LINE NOT RETURNED CALL TOLET US KNOW WHAT 1S GOING ON WITH PART,
7 SHE HAD CAR WORKED ON SOMEPLACE ELSE.

§.SHE SAYS NOW PROBLEM IS EVEN WORSE.

9, THE DIAMETER OF HOSE WON'T

10. THE #1S RIGHT BUT. THE PARTS MAY BE COMING IN WRONG .
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-

Page 2 of 3

Lasl name First name VIN of 2003 SORENTO 4X2 EX Case Nomber Mileage
I kNDID73323 S K301510 25,814
JAMICA NY Prod. Date: 9/17/(02 Dealer: NY052 Poputar Kia

WRTR STTES

1. WORKED ON JN KIA DLR IN VA.

2. THE DLR IN VA REPLACED A CANISTLER.

3. VA DLR WAS AKIADLR

4. TOOX }T TO THEM FOR THE SAME PROBLEM.

3, THIS PROBLEM HAS BEEN GOING ON FOR THE LAST 3 MONTHS.
6. HAD INTO DLR 3 TIMES AND REPAIRED.

7. WRTR STTES WILL CONTACT FACTORY REPRESENTATIVE.

DAN PAWLOWSKI], DPSM STTES

1. THERE IS A LINE PLUGGED UP.

2. WILL CALL AND ASSIST DLR WITH THIS ISSUE.
3. THANK YOU.

*++ PHONE LOG 04/23/2004 10:45 AM US Mountain Standard Time CRountree Action Type:Incoming call
CUSTOMER STTES
1. DLR SAID WRONG PART SENT TWICE

=+ CASE CLOSE 04/23/2004 04:42 PM LIS Mountain Standard Time CRounlree

#2+ PHONE 1.OG 04/27/2004 07:51 AM US Mouniain Standard Time CRountree Action Type:Ouigoing call
CUSTOMER STTES
1.NEED CALL BACK. (VM)

#x2 PHONE LOG 04/27/2004 07:54 AM US Mountain Standard Time CRowntree Action Type:Oulgoing call
WRTR STTES .

.CLLD CUSTOMER AT 718-090-2747

CCUSTOMER IN MEETING.

.OTHER # 347-8325.

et P —

*+* PHONE LOG 04/27/2004 08:01 AM US Mouniain Standard Time CRountree Action Type:Outgomg call
WRTR STTES:

.CLLD KJA SVCE MGR AT BARON'S KA.

.CLLD 718-968-2200

SPOKE TO SVCE MGR NOT AVAILABLE).

a1 [ —

o=

NICK. SVCE MGR STTES:

1.HAVE ORDER A FUEL TANK AND ORVR VALVE.
2. SHOULD BE IN BY THURS OR FRI

+x¢ PHONE LOG 04/27/2004 11:47 AM US Mountain Standard Time CRountree Action Type:Ouigoing call
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Page 3 of 3

Last name First name VIN of 2003 SORENTO 4X2 EX Case Number Milenge
| knp1D73323 K301510 25,814
IAMICA NY Prod. Date:  9/17/(2 Dealer: NY(052 Popular Kia

1. CLLD CUSTOMER

_ADVISED HER DLR HAS ORDERED A NEw FUEL TANK AND ORVR VALVE.
_THEY SHOULD BE IN THURS OR FRI.
4. ASKED FOR CALL BACK. AFTER REPAIR.

2
.
3

FxF CACKE CTOCE AAMITHINNA 1149 AN TIC Mdriimtain Ciamdaed Timoe TR Aamtres




Kia Motors America
Consumer Affairs Department

Page 1 of |
Last name First name VIN of 2005 SORENTO 4X2 EX Case Number NMileape
I kNDID73393 S K1400089 139000
Mission. TX Prod. Date: 1720403 Dealer: TX086 Bavway Kia
Case History Complaiml Repair Assisiance

#zx PHONE LOG 01/07/2008 01:14 PM US Mounain Standard Time SLarez
CUSTOMER STATES.
i 1AM HAVING AN 1SSUE FILLING up THE car wiTH GAS.

2 JHEARD THIS MAY BE A CONCERN THAT 1S NORMAL ON A LOT OF XIAS. 1S THERE A RECALL ON THE CAR.
3. ARE THERE ANY RECALLS. THE DEALERSHIP WANTS TO CHARGE A LOT OF MONLY.

WRITER STATES
1. 1.1 AMSORRY YOU ARE HAVING THE ISSUES. NO RECALLS AND NO WARRANTY ON THE PART.1 AM SORRY

CUSTOMER STATLS.
1. THANK YOU ANYWAY

x=x CASE CLOSE 01/07/2008 01:14 PM US Mountain Standard Time SLarez




Kia Motors America
Consumer Affairs Department

Pape 1 of |

Last name First name VIN of Case Number Mileaue

] K 1598210 68,000
Bathville. N('ﬁ Prod, Date: Dealer: NC{356 Kia of New Bern

Case History

=e2 PLIONE LOG 06/09/2009 12:44 PM US Mountain Standard Time RHall
Herbert Blake siated

1 When | FILL up the vehicle with GAS st SPITs i back out at me

2 What is going on here? how do 1 fix n?

Complaint Repair Assistance

wrt stated
] apologized
2 wrt ix nol traimed tech

3 wil has heard of seme cases in the past where the FUEL tank has been overF T L L ed
4 when thar occurs the FFUEL sensor can zet saturated and the vehicle thinks there is already GAS inthe vehicle so it will

start SP]Tling it back oul

5 advised again- wrt is nat trained tech sa you will wani Lo 1ake veh 10 Kia dbr NC056- gave phonedf

Mr Blake staled
1 ok 1 will 1alk 1o frained 1echs at the dlr - please 1ransfer me over

wrt stated
1 ak no prablem transferred customer 10 NCOSH 10 discuss 1ech questions
f vou can visit tech websile www kialechinfo.com or you can speak with trained techs at Kia dir. closest ene is

s5x CASE CLOST G0A02009 12:44 PM US Mountain Standard Time RHall

2sx PHONE LOG 06/00/2009 01:30 PM US Mauntain Standard Time WThompsoen Action Type:Incoming call

Custamer called and states:
1. Wanting a telephone number 1o speak directly with someane wha ix a tech.

Writer stales:

L. Apologize Tor the problem.

2. Tech Line is nob a public contacl.

3. Advised 10 o 10 the websile ar 1o conlact the Kin dealer or 1ake 1he vehicle in for a diagnosis.




Kia Motors America
Consumer Affairs Department

Page | of |
Last name ' First name VIN of 2003 SORENTO 4X4 LX Case Number Mileage
I il KIS 60000
Aberdeen, NJ- Prod. Date: 11/7/02 Dealer: ZZ001 Dummy Dealer
Case History Complaint Repair Assistance

*++ PHONE LOG 06/29/2009 01:52 PM US Mountain Standard Time IBaty Action Type: lncommg call
Writer called customer and stated:
1. Following up on fuel line problem.

Customer stated:
1. Brought it to a Kia near me.
2. Have set an appointment for next week.

Writer stated:
1. Gave case number
2. Please call if writer can be of help.

Customer stated:
1. Okay.

*#* CASE CLOSE 06/29/2009 01:53 PM US Mountain Standard Time JBaty
Referred to dealer for diagnosis and repair.

**+ PHONE LOG 07/08/2009 01:06 PM US Mountain Standard Time SLarez Action Type:Ouigoing call

CUSTOMER CALLED BACK

CUSTOMER STATES.

1. THE DEALERSHIP SAID 1 OVER FILLED THE GAS TANK AND CAUSED THE CAR TO HAVE THIS PROBLEM.

2. THE GAS TANK WAS FILLED UP, HOW TO OVER A FILL A GAS TANK TO THE POINT WHERE IT WILL NOT

ACCEPT GAS ANYMORE, | HAVE NEVER HEARD OF THIS AND NOW THEY WANT TO CHARGE ME OVER $700.00
- FOR THE REPAIR.

WRITER STATES.

1.1 AM SORRY THIS IS THE CASE.

2.1 CANNOT CHANGE OR QUESTION THE DIAGNOSE OF THE DEALERSHIP, YOU CAN SPEAK TO THE SERVICE
MGR THERE IF YQU WOQULD LIKE IT EXPLAINED CLEARER.

3. 1T 1S COMING OUT OF YOUR POCKET SO YOU MAY ALSO WANT TO GET A SECOND OPINION,

CUSTOMER STATES,
1. THANK YOU.

*** CASE CLOSE 07/08/2009 01:06 PM US Mountain Standard Time SLarez




Kia Motors America
Consumer Affairs Department

Page 1 of 1

Last name First name VIN of 2003 SORENTO LX 9X2 Case Number Miteage
- KnDID73393 | X1325740  93.000
west Paim Beach. FLIJJC Prod. Date:_§/27/02 Dealer: FLO32 Deiray Kia

Case History Complaini Repair Assisinnee

*** PHONLE LOG 06/22/2007 02:29 PM UIS Mountain Standard Time JHirshlield
catler Catina Jordan  --frend

I cust has been having a problem with the F]LLing the car with GA.S

I they saw online there were other cars with same problem and a recall as well

3 something defeclive with this part and Kia should pay for this

wir

1. recall was for the Specira

2 part was covered Tor 5/60

3 Kia witl not assist with this repair




Kia Motors America
Consumer Affairs Department

Page 1 of ]

Lasi name First name ViN of 2003 SORENTO 4X4 EX Cnse Number Milenge

I knDIC73303 R K1495318  81.000
Bridgeton, N.l- Prod. Dale: 10/12/02 Dealer: NJ026 ICia of Vineland

Comphainl Repair Assisiance

Case History

=+ PHONE LOG (0%/04/2008 10:08 AM US Mountam Standard Time JHirshiield
per e-mail fram NCA

1. Complainl

for the third time in b 1/2 months my sorente 8 al the dealership. the car cominues 1o have the same problem. while driving the
speedometer. and tach. fall and 1 have no power. They have replaced the vacume hose. FUEL pump and the throttie positioning
sensor. Today. il stared 10 do it again and i had 1o be towed to the dealership. They are having a problem pinpeinting the problem.

£750.00 tater. | have no car and the same problem.] also attempled 1o FILL the GAS 1ank and the nozzle from the G'A.S

pump was ejected twice 1o the point where ihe altentent gave up on putting GAS imo the caras it SPILLed all over 1he
pavement. 11 is getting La the poinl where L am afraid 10 drive the car. [ refuse 10 pay anether cent to have this car repaired. since i
have paid and the problem has not been corrected.] love my car but.......... My request is:

2 Request

x5 PHONE LOG 0%053/2008 06:35 AM US Mountain Standard Time TShamburzer Action Type:Quigoing calt
wrl called customer amd LVM g call wrl ot KMA w/ rell
Uoletiextoand 800

55 NOTES 00/05/2008 03:06 PM US Mountain Siandard Time TShamburger Action Type:Manager review
One more cabl vut 10 reach cuslomey T**#F

&+ PHONE LOG 00/08/2008 02:05 PM LS Mouniain Standard Time LColema Action Type:Quteoing call
Writer called cust el 2nd VM message siating:

1. Calling 10 ToHow up on email cust senl.

2. Please call back.

3. Provided case number & wriler's cantact info,




IKia Motors America
Consumer Affairs Department

Pave ) of 4

Last name First name VIN of 2003 SORENTO 4X2 EX Case Number Milenue

q kNDID73383 S| N K1361152 60,081
Altamonte Springs. FL Prod. Date:  11/12/02 Dealer: FLOAY Holler Kia

Complaint Repair Assisiance

Case History
w22 NOTES OW18/2007 11:53 AM  clarify Action Type: Manager review
22 Perfarmed by conlact:

1 have o complaint abow vour GAS 1ank.  We had the car for years and never had a problem F]LLing the 1ank. Now when

we Iry 1o F]LL the 1ank 1t jusi 0 VERFL 0 W and GAS SPE W s out. 11ook it 1o Holler Kia where they told me 1l

wasn'l covered under warranly because the car was 81 miles over the limit.  When ] was in there they said they had another car
that was doing ihe same thing and have to replace the entire 1ank assembly and they were doing it for free because it was covered
under warranty.  Now | have to pay $600-700 for a repair that is obviously defective. 1 have had many cars over the vears and
this has never happened 1o any of them.  When asked the Kia dealer if they could siill cover it under warranty they said no thal
since we didn't buy the car fram them they were not obligated to go out of their way to help us. 1 was shocked and angry.  They
eveniuatly relented and discounted the price of the repair a small amount. 1 have spent al least three weeks rying to get an
answer lo the problem.  Holler Kia assured me they would call when they found out aboul it. 1 have called at least three times
and they kept savina they gidn'l know what was wrong with i1, ] finally gol semeone 1o answer loday and they just gave me 1he
news on how much thisis gainglo cost. ] am exiremely unhappy and upset at vour product and service. ] feelthat thisis a
part/design defect and not normal wear and lear on a car. ] expect ransmissions (o vo bad with use. 1 expect radiators to 2o bad,

but nal the ability 1o FILL 2 GAS wank. 1would like to know how often his happens and what type of resolulion 1 can

expect with is.

Samson Cadiente

s PHONE LOG 097202007 0%:30 AM US Mountain Standard Time TDannelly Action Type:Outgoing call
WRITER STATES: :
1 LEFT ¥M MESSAGE FOR SVO MGR. ANDRE TO CALL WRITER.

=+ PHONE LOG 092042007 0%:11 AM US Mountain Standard Time TDonnelly Action Type:lncoming call
DEALER STATES(ANDRE-SVC MGRY:

b LEFT VM MESSAGYE v 9:39 RETURNING WRITERS CALL

2 PLEASE CALL BACK.

=22 PHONE LOG 09:20°2007 09:25 AM US Mountain Staadard Time TDonnetly Action Type:Qwigoing call
WRITER STATES:
1. SPOKE TO SVC MGR. ANDRE (FL069)
2. ADVISED CUSTOMER HAS SENT EMAIL COMPLAINT TO KCC
3HAS DEALER SEEN COMPLAINT?
4 WHAT WRITER 1S READING IS THAT CUSTOMER WAS HAVING FUEL SPITBACK CONCERN AND THAT
CARIS 81 MILES
PAST BLW AND WAS TOLDNOT COVERED.
3. HE IS LOOKING FOR REPAIR ASSISTANCE FROM KMA
. WHAT KIND OF SERVICE CUSTOMER 1S THIS CUSTOMER?
7 NOT SHOWING ANY REPAIR HISTORY ON THIS VEHICLE SINCE PURCHASE.
8 SHOWING THAT (FLO63) 15 SELLING DEALER
9 WHEN DID THAT LOCATION CLOSE?
10. 1T COULD BE POSSIBLE THAT CUISTOMER HAS BEEN SERVICING CAR THERE. TILL CLOSING?
11, WHEN CAR WAS IN SHOP LAST. DID DEALER RECOMMEND 60K SERVICE. DID CUSTOMER DECLINE?




Kia Motors America
Consumer Affairs Department

Pape 2 of 4

Last name First name VIN of 2003 SORENTO 4X2 EX Case Nnmber Mileage

[ kNDID73383 S Ki361152  60.081
Altamonte Springs.i Prod. Date: 11/12/02 Dealer: FLOKY Holler Kia

{'AN

GET 60K SERVICE CURRENT. KMA AND OR DEALER WILL HELP WITH REPAIRS?
13 ONCE DEALER HAS FOLLOWED UP WITH DPSM. CAN DEALER PLEASE CALL WRITER BACK?

DEALER STATES:
1. DID SEE THE WEB COMPLAINT
7 CUSTOMER HAS NEVER BEEN IN THIS STORE PRIOR

3 WE HAD ANOTHER CAR WITH SAME CONCERN AND WE DID TRY SOME PARTS BUT DID NOT RESOLVE

Rl
CONCERN

4 WHEN THE REPAIR DOES NOT WORK. THEN NEXT STEP 1S TO REPLACE FUEL 1aNK

5 DONT LIKE TO USE GOODWILL MONEY IF CUSTOMER 1S NOT GOOD CUSTOMER AT OUR LOCATION.
i WE DID ADVISE CUSTOMER THAT BE WAS DUE FOR 60K SERVICE. HE DID NOT AUTHORIZE SERVICE.

7. CAN REVIEW WITH DPSM DAN TACKER
8 (AN SEE IF DPSM WOULD BE WILLING TO ASSIST IF CUSTOMER 1S WILLING TO DO 60K SERVICE.

9. WILL CALL WRITER BACK AFTER FOLLOW UP WITH DPSM.

=3 PHONE LOG 09/21/2007 11:49 AM US Mountain Standard Time TDonnelly Action Type:Outgoing call

WRITER STATES:

| LEFT VM MESSAGE FOR DPSM. DAN TACKER TO CALL WRITER AT EXT 45099

ADVISED CLISTOMER SENT WEB COMPLAINT TO KCC ABOUT UEL SPITBACK CONCERN

CUSTOMER REQUESTING REPAIR ASSISTANCE

DEALER SVC MGR TO REVIEW WITH DPSM. THEY DO NOT HAVE SERVICE HISTORY

CWAS GOING TOREVIEW IF OFFER COULD BE MADE IF CUSTOMER GOT MAINYENANCE CURRENT ON
VEHICLE.

"
3

R IR

s NOTES 0972122007 11:50 AM US Mountain Standard Time TDonnelty Action Type:Manager review
WRITER STATES:
| SENDING CASE NOTES TO DPSM. DAN TACKER FOR FOLLOW UP WITH DEALER (FLOGD)

CUSTOMER REQUESTING REPAIR ASSISTANCE FOR FUEL TANK.

[}

=2x PAMAIL OLT_ TDonnelly Action Type:External email

Send 10 DTACUKER KIAUSA . COM]

Vou have been sent a Kia Consumer Assistance Case for your reference and aclion as may be noted inthe Case. 11731 has been
sent 0 vou in error. please natify ihe Kia Consumer Affairs Dept. at 049.593.5802 AND delete this emait, '

Fhe attached Case is the exclusive properly of I<ia Motors America and is a Confidential And Proprietary docwment. It is nat 1o be
disributed or disseminated 10 any third pany without the express written consent of Kia Molors America.

= [ile Anachment: "».‘.mpub.\".('Im'i1')-'0B.l".('.'-\m}\nﬂchmenls\Sendl-listm'.\-"'—("n::e_l(]."1«'1] 132 TDonnelly_N9-21-20071 24026 dac™>

w33 PHONE LOG 00232007 04:31 PM LIS Mountain Standard Time FDonnelly Action Type:Outgoing cal

WRITER STATES:

| LEFT \'M MESSAGE FOR DPSM. DAN TACKER TO CALL WRITER AT EXT 45009,

2 ADVISED WRITER LEFT VM MESSAGE AND SENT EMAIL OF CUSTOMERS REOUEST FOR ASSISTANCE.

3. DEALER (FLO69Y ADVISED THAT FUEL TANK WaS NEEDED FOR SPITBACK CONCERN.



Kia Motors America
Consumer Affairs Department

Poage 3 of 4

Last name First name VAN of 2003 SORENTO 4X2 EX Case Number Mileage
kNDID73383 5| KJ361152 60,081

Ahamante Springs.ii Prod. Date:  11/12/02 Dealer: FLO69  Holler Kia

4. CAR IS WIST PAST WARRANTY A00R1 MILES

5. DEALER SV MGR. ANDRE WAS GOING TO REVIEW REQUEST FOR ASSISTANCE WITH DPSM

f. CAN DPSM ADVISE IF REVIEWED AND DECISION MADE AND 1F SO WHAT WAS THE DECISION?
7. PLEASE EMAIL OR CALL WRITER BACK AND ADVISE SO WRITER CAN ADVISE CUSTOMER.

=xx PHONE LOG 09/26/2007 07:21 AM US Mounlain Standard Time TDonnelly Action Type:lncoming cali
DPSM DAN TACKER STATES:
1. RETURNING WRITERS CALL _
2. DID SPEAK TO SV MGR. ANDRE ABOUT CUSTOMER
3. THIS CUSTOMER JS 2ND OWNER AND JUST BARELY OUT
4, KNEW THERE WAS SOMETHING ELSE GOING ON
5. DEALERSHIP HAD NEVER SEEN THIS CUSTOMER BEFORE
CTHEY DID ONCE CAR WAS DIAGNOSED ADVISE THAT TIMING BELT AND 60K SJ:RV]( E WERFE DUE TO BE
DONE
7. DEALER STATEDTHAT CUSTOMER DECLINED SERVICE
8. THEY ADVISED THAT HAD CUSTOMER AUTHORIZED THE 60K OR TIMING BELT. THEY WOULD HAVE TAKEN
CARE OF
THE REPAIRS. WOULD NOT EVEN NEED TO CALL ME.

9. CUSTOMER REFUSED TO DO ANY SERVICE.
10. ADVISED DEALER TO CALL CUSTOMER AND EXPLAIN TO CUSTOMER THAT THEY HAVE SPOKEN TO ME
ABOUT

THE VEHICLE AND THAT | HAVE AGREED TO SPLIT THE COST OF REPAIRS WITH CUSTOMER S0/50 IF i
WILL

START WORKING ON GETTING MAINTENANCE CURRENT ON VEHICLE. TIMING BELT. 60K
1. TOLD DEALER TO ADVISE CUSTOMER THAT IF TIMING BELT BREAKS WHEN HE DRIVES OFF THE 1C57.
WOUILD

BE NOTHING THAT XMA COULD DO TO ASSIST WITH £5000.00 ENGINE. IT IS THAT IMPORTANT.
12. DEALER 1S GOING TO CALL CUSTOMIER TODAY AND WILL GO FROM THERE.

WRITER STATES:

FoTHOUGHT THIS WOULD BE A GOOD DIRECTION TO TAKE

2. WILL ALLOW DEALER AN OQPPORTUNITY TO CONTACT CUSTOMER TODAY

WRITER WILL FOLLOW UP WITH CUSTOMER TOMORROW AND REINFORCE WHAT DPSM HAS OFFERED.
4. THANKS FOR THE FOLLOW UP.

222 PHONE LOG 09/26/2007 02:48 PM US Mountain Standard Time TDonnelly Action Type:Outgoing call

WRITER STATES:

1. LEFT VM MESSAGE FOR CUSTOMER TQ CaLl WRITER.

2 ADVISED WRITER WAS CALLING ABOUT WEB COMPLAINT SENT TO KMA

3 PLEASE CALL THIS WRITER BACK. ADVISED 800%. REFERENCE NUMBER AND WRITERS EXTENSION.

s CASE CLOSE 09/26/2007 02:49 PM US Mouniam Siandard Time TDunnelly
CLOSED PENDING CALL BACK FROM CLSTOMER.

w2 PHONE LOG 1041872007 11:43 AM US Mourain Standard Time SBowver Action Type:Incoming call




Kia Motors America

Consumer Affairs Department ;
Pave 4 of 4

Lasi name First name VIN of 2003 SORENTO 4X2 EX Case Nomber Milenaue
knDID73383 K1361152 60,081
Alitamonte Springs. F! Prad. Date: 11/12/02 Dealer: FEOAD  Holler Kia

CUST MR, CADIENTE STATED
L. had Jost a vm to call you guys back regarding my case
2 provided case id

WRITER STATED

] sorry

2.see case details

3.dpam had auth a 5050 split of cost of repairs: this was a zaodwill offer because tank was oul of 5/60 [hw warranty by 81 miles
q dpxm wanted 1o stress that cust needs 1o bring their veh up 1o date with the 60k sve. which includes timing beh

Saris very imporiant to change the ming belt: if there is engine damage due to timing bell brE'\LmU afier 60% and timing belt
hasnt been chanped. then warranty will not cover engine repair

fi.cust can speak 10 Andre at the dly for more details on this authorizalion

CUST STATED
1whatever

+

CUST HUNG UP ON WRITER

== CASE CLOSE 10/18/2007 11:45 AM US Moumain Standard Time SBowver




Kia Motors America
Consumer Affairs Department

Pape 1 of 3

Last name First name VIN of 2003 SORENTO AND EX Cose Number  Mileage
xnDiD73323 0 ososses 70,707
Tampa Bay. FL Prod, Dale:  8/37/02 Dealer: FLO10O Century Kia

Complaint Deater

Case History

#x+ PHONE LOG 10/08/2008 03:47 PM US Mountain Standard Time RBriones
Mr-smted:

Have a complamt with dealer sve dept.

Took vehicle into dealer svec dept for Recall 5c073.

The complaint is wilh sve received from Jason Imler.

-l Fd -

4. We took the vehicle inta sve dept Tor problem with vehicle nal accepting FUEL.
S.  He called my wife on her cell phone and was rude to her.

6. She was not sure whai the problem was that they advised her of.

7. 1called back to speak with Jason and he told me that he had already zone over this with my wife.
8. Didn't undersiand why we was being so rude with us. he 15 usually very mce.

0. Told me the a fiher needed 10 be replaced,

10. Later found ot that a cracked cannister needed 10 be replaced as well.

11. Have a feeling that the Titer soes into the cannisier and that 1hey cracked 1.

12. Do you know if the Rlier poes in1a that cannister and valve they are lalking about?

13. When ] go 10 pick up 1he parts for the vehicle. will they have a diagram to show me about i1?

14. Just wanted 10 el vou puys know about this problem.

15. 1 usuatly 1ake my vehicle 10 dealer {or sve because they know what is going on.

16. They gave me a price of $600 or repairs.

17. It wasn't so much aboul 1the price as it was about the sve we received.

1R, We paid them the 583 and took our vehicle out of there.

Writer Sialed:

1. Apologized for prob.

2. We da monitar the dealers and how they are condociing themselves,
3. Sorrv abous the servieed reecived.

4. Customer complamis with dealer sve will be recorded.

*5.  Can nol advise costomer on Nbler and cannister.

6. Customer can speak with sve depl about thar.

7. Or custamer can access on ling at kiatechinfo.com

=ax CASE CLOSE 10482008 03:47 PM US Moauntain Standard Time R Briones
concerns noled.

=+ NOTES 01/13/2009 01:18 PM US Mountain Standard Time J}irshiield Action Tyvpe:Manager review
noles Trom Dup case K 151472]

#+x PHONE LOG 10/24/2008 09:50 AM US Mawniain Standard Time 1Bary
Customer <iated:
1. Have atechnical question .
2. Need 1o know where canisrer and valve are in FUEL svsiem
Had FUEL finer changed a1 Century Kia

KR
4. Did not help
5. Amihinking 1 can change the canister and valve mysell il knew lacation

Writer stated;

1. Updated/no recalls

2. Advahat writer is no1 a technician or mechanic
3. Adv of shop manuals online




Kia Motors America
Consumer Affairs Department

Pagne 2013

Last name Firsti name VIN of 2003 SORENTO 4X2 EX Case Number Milenpe
] knp1D73323 S K1508864  70.707
Tampa Bav. FL INGNG Prod. Date: 8/27/02 Dealer: FLOTD  Century Kia

Cuostomer staled;
1. Do not have intemel access now

Writer pul customer on hold and calied Cemury Kia.  Spoke 10 srv. adv Iason and siated:
1. Adv of reason for call

Jason stated:
1. Onkine shop manuals do not show location of canister and valve

2. 1t is near the 1op of the FILLerwbe

Writer went back 1o customer and stated;
b Adv of infarmation from srv. adv Jason

Customer slated:
1. Okay. Thanks.

=22 NOTES 104272008 (16:20 AM US Mountain Standard Time JBalv Action Type:Manager review
Information given.  Closing case pencing {uriher confact from customer.

=rE CASE CLOSE 102272008 O06:30 AM US Mountam Siandard Time JBary

sew CASE CLOSE 0178372000 01:19 PM US Mountain Standard Time HHirshheld
Tread dup case review --JH

e PHONE LOG 0571172009 12:31 PM US Meuntain Siandard Time RSabin Action Type:Incoming call

CUST STATED: '

1.V HAD THIS RECALL PERFORMED BACK IN 2007 AND TODAY WHEN | WAS DRIVING THE POWER STEERING
JUST QUITE ON MY VEH

2. MY VEH COASTED TO MY HOUSE AND 1 OPENED UIP THE HOOD AND FOUND THE CRANK SHAFT PULLEY
BOLT CAME OUT AGAIN

3 THE SHAFT WAS NOT DAMAGED IT'S JUST THE BOLT CAMLE QUT

1 HAVE YOU HEARD OF THIS HAPPENING OR DID THE DLLR NOT PERFORM THE RECALL PROPERLY

3. THE DLR HAS BEEN GOOD TO ME AND | DO MY MAINT WITH THEM BUT 1 HAVE NOT CALLED THEM YET
H LMAY JUST NEED A NEW BOLT

WRITER ADVISED:

1. APOLOGIZED FOR PROBLEM

2 THE WARRANTY ON THE VEH HAS EXPIRED AND SO HAS THE PART WARRANTY SO T CANT GUARANTEE
SOMETHING LIKNE THIS WOWULD BE COVERED .

JTECHNICALLY THE RECALL SHOW'S IT WAS DONE ON THE VEH

11 WOULD RECOMMEND CALLING THE DLR AND SEE WHAT THEY SAY

CUST STATED:




Kia Motors America
Consumer Affairs Department

-

Pape 3 ol 3

Last name First name VIN o1 2003 SORENTO 4X2 EX Case Number Mileage

I kND1D73323 SR K1508864  70.707

Tampa Bay. FL- Prod. Date:  8/27/02 Dealer; FLO1O Century Koa

1. OK THANKS

=x AQE CLOSE 05/1 172009 12:32 PM US Mounlain Standard Time RSabin




Kia Motors America
Consumer Affairs Department

Page 1 of ]

VIN of Case Number Milenve
K1501331 72.000

2ant City, Fl_- 7 Prod. Dale: Dealer: FLO79  Michaet Holleyv Kia

Complainl Repam Assistance

Lasl name First name

Case Jistory

=% pHONE LOG 09/19/2008 03:36 AM LIS Mouniain Standard Time ERuiz

sarC ALLER STATED*#+
I MAVE A PRINT OUT THAT SAYS THAT } SHOULD BE REPLACE THE TIMING BELT EVERY 120 MILES.
1 ALSO HAVE FUEL PROBLEMS AT WHEN DRIVING ON THE HWY.

THE VEHICLE HAS A SLIDE BACK FIRE PROBLEM.
THAT TELLS ME THAT 1 MAY BFE HAVING A PROBLEM W/ THE TIMING BELT.

s. THE FUEL miso SPILLs ouT WHEN T AM REFUELING MY CAR.

VRS |

E Y

**+WRITER STATED***

APOLOGIZED FOR THE INCONVENIENCE.

WRT REFERRED THE CUSTOMER TO THE SCHEDULE 2 INTERVALS ON SECTION 7 OF THE O/M.

THE TIMING BELT SHOULD BE REPLACE EVERY 60 K MILES AS PART OF THE PREVENTING MA]NT]’NANCE.
WRT ADVISED THE CUSTOMER TO CALL THE KCC BACK W/ THIEE VIN TO CHECK FOR RECALLS.

WRT OFFERED THE CLOSEST KJA DEALER'S PHONE #.

Sl —

o L

ke CASE CLOSE 09/19/2008 04:36 AM LS Mownain Standard Time ERuiz

¥ CASE CLOSE 0%30/2008 04:15 AM US Mowmain Standard Time ERuz




Kia Motors America
Consumer Affairs Department

Paue ) ol

Lasgl name First name VIN of 2003 SORENTO 4X4 EX Case Nomber Mileape
kND1C7331 35| K1632897 95,000

Mawine. KS- Prod. Date:  1/16/03 Dealer: KSOOT  Steven Kia

Complainl Repair Assistance

Case Mistory

w22 PHONE LOG 08/19/2009 04:23 PM LIS Mountain Standard Time BWitliams

Customer states:
1. Checking on arecall on a KA.

_Has 1o do with FUEL 1ank. that it SPITs back ai You.

,
3.1 hove an older KIA which does the same thing. so 1 1old her it was common.

3. Flawever il has voten 1o where she can't put more than $2 waorth of GAS and 11 slops,
= p

Writer slates:
1. Advised that vehicle had open recall SCO73.
2. Advised that recall can be repaired at any KIA dealer al no cost.

Customer siates:
1. How can 1 zet proof of that?

Writer s1afes:
1. No proofl necessary. dealership can look 1t up by VIN number,

=2 CASE CLOSE 087192009 04:23 PM US Mountain Standard Time BWilliams

2 PLHONE LOG 08252000 08:36 AM US Mouniaim Siandard Time Aludson Action Type:Ouigaing call
urandma) s1aies:

1. Was waiing 1o receive a lener abont a recall from FOM.

2 Wanted 1o venily how long thal should take?

3. Dealer advised that 1 do not have a recall on my vehicle,

Writer Siates:
. Apotogized for the problem.
- Advised cistomer that the vehicle has open recall SCO73. can take 10 any Kia dealer for repair al no cosl,
. Dealer does not need letrer 10 verify this recall they wanld use VIN 10 confirm.
3. Advised customer that writer/KCA is not able 1o send cusiomer letier,
- 5. Gave customer case number. requested callback it additional assisiance is neecled.

Ll —

228 CASE CLOSE 08:25/2009 05:36 AM US Mountain Standard Time Aludson

T PHONE 1.OG 08/26/2000 10:48 AM US Mountain Standard Time ELeon Action Tyvpe:lncoming call

I

1. 1T ealted hetore .

2. Provided case number.

3. Grand daughier has been having problems having ithe recall done.

3. Has 1o do with FUEL vank. thas it SPITs back at vau..

5. The Steven's Kin dealer told her thar there isn't any recalls on the vehicle.

Writer stated:
b, sorry.
2 there is one apen recall Tor the 1OV (sc0723).




Kia Motors America
Consumer Affairs Department

-

Pave 2 of 3

Lasl name First name : VIN of 2003 SORENTO 4AXY EX Case Number Mileave
xnD1c73313 K1632897 95,000

Mowine, KS - Prod. Date:  1/10/03 Dealer: X5801  Steven Kia

4. Dealers does not need a recall letier,
3 Writer will comaet the Stevens Kai dealers service manager for review.
o place n hotd.

Writer contact Lisa McMahon . service manager a1 Steven's Kia dealer.
Writer stated: :

1. Provided customers info.

2 We are showing custemer having the recall {sc073).

3. Cusiomer was told by the dealership that there is no recall on the vehicle.
4. Kia is showing recall {sc073).

5. Dealer did the recall (sc073) on 1/10/2008.

Lisa stated:

1. Qur Kia system is down.

2.1 cannot pull up any warranty.

3. Have the customer call me lomorrow when the sysiem comes back upon.

4. Vwilb call Kia if we have a problem with pulling up recalls on the vehicle 3

Wriler stated:
1. Provided case number,
2 Writer will advise the customer.

Wreiter relurned 1o Linda Stanley.,

Writer statec:

- Writer spoke 1o Lisa. service manager a1 S1evens Kia dealer,

. The dealers compuier svstenm i down.

. Lisa advise 10 call her tomorrow and review the reeall on 1he vehicle,
. Provided case number,

- Liza wilk contact us it there 15 no recall info on their system,

h. We can always call their DPSM and get this steaichien ow.

I :

1.1 call Lisa at the dealer tomaorrow,
2. Thank vou.

f!<For Imernal Use Only

Writer spoke 10 lisa the sevemn>!]

wd 1D —

[N Y

*#% CASE CLOSE OR/26°2009 10:48 AM US Mountain S1andard Time ElLeon

*** PHONE LOG 08/27.2009 03:01 AM US Mountain Siandard Time MTrem Action Tvpe:Incoming call

caLLEr MRS [ TG s~ s

1LICALLED THE DLR AND THEY SAID THEY WOULR HAVE TO CHARGEDR ME TO FIND OUT WHY FUEL 1S
SPIT sack our wHEN | FUEL THE CaR

2 ITALKEDTO 20OTHER PEOPLE AT YOUR NUMBER AND THEY TOLD ME IT'S THE RECALL

3. JCANNOT BELIEVE THAT EVERYONE IS NOT ON THE SAME PAGE

WTR STATES:

1. APOLOGIZED

2. THE RECALL SCO075 IS IN THE AIR INTAKE OF THE ENGINE ANDIT NOT RELATED TO THE FUEL TANK
AREA OF THE VEH




Kia Motors America
Consumer Affairs Department

Pape 3 of 3

LLast name First name VHN of 2003 SORENTO 4X4 EX Case Number Mileape

T KNDIC73313 S K1632897 95,000
Movine. KS- Prod. Dale:  17/16/03 Deater: KS001  Sieven Kia

3CAPOLOGIZED FOR ANY MISUNDERSTANDING. THE DILR DOES HAVE A RIGRT TO CHARGED A DJAG FEE TO

LOOK AT VEH FOR FUELING PROBLEM
4. ONT HE RECALL. K1A TAKES CARE OF RECALLS AT NO COST TO YOU
5. WTR HAS REVIEWED CASE NOTES. WTR DOES NOT SEE ANY INDICATION THAT CST WAS TOLD THE

FUEL PROBLEM 1S BECAUSE OF SC073

=23 CASE CLOSE 08/27/2000 08:02 AM US Mountain Standard Time MTrem

t** PHONE LOG 10/26/2009 01:43 PM US Mountain Standard Time TShamburger Action Type:Incoming call
cuslomer-calie(l

1. wanted 10 know more about the 1CV recall
2 the div said they need car all dav.but than in two hours they were done. im a little fishy abow their work.

3 afier they did the work seems other things have risen. like my tank keeps SP] Tling GAS a me.

4 1 also here a sound w engine now.

wrt skates

1 im servy. but dlr does shonwy they had sc done. exp what the dlr change out of car.

2alhe pin lell in engine dlr has to diagnose Turther for SC on car, b i L only 1ook two hours. most likely dir saw pin was sl
imact and so the dir only has o change the 1CV on car.

Jwrner can cheek with dly i this s wha happen.

4 advisge cust 1o fake vehoo dir and have it check. but they will charge vou. veh is oul of warranty,

cosl Sa1es
1 nothat is fine. thank vou




Kia Motors America
Consumer Affairs Department

Pave 1 of )

Last name First name VIN of 2003 SORENTO LN 4X?2 Case Number Mileape
I cvonsoss il KIS 112678
Lexinzion. SC I Prod. Dale:  1147/02 Dealer: NC0D24  Folger Kia

Case Mistory Complaint: Repair Assistance

#+ NOTES 05/18/200% 08:48 AM US Mountain Standard Time [Clohnson Action Type:Manager review

[V« For Internal Use Only
incorrect drop down boxes for status and resolulion=!]

=% PHONE LOG 05/1%/2009 03:48 AM US Maouniain Siandard Time Klohnsen
Cusiemer staed:

1- When i FILL the ank. the GAS stops after 1/d ar 1/2 1ank and SPEW: out
2. The mechanic didn't know what that was but saw there was a recall

3 Pmoin Charlonte. NC now

Wrier staled:
1 - sc073 open '
2 - Recall must be done by Kia dlr and will be done al no cost 1o vou

3 - Recall not related 10 other complaint. but Kia dr will be able 10 diagnose cauxe 01'FU_E_Ling issue and repair
4 - provided dir contact info

Customer stated:
1 Thank vou




Kia Motors America
Consumer Affairs Department

Pave | of 2

Last name First name VIN o1 2003 SORENTO 4X4 EX Case Number Milenge
] [ kNDIC73333S K1733131 121,811

Pon Aranasas. TX Prod. Date:  1/25/03 Dealer: TX109 Cantwell Kin

Complaimt Repair Assisiance

Case Bistory

=2 PHONE LOG 05/10/2810 07:04 AM US Mountain Standard Time DL vons
CUST STATES:

1 1HAVE A PROBLEM WITH THIS VEHICLE

2.V AM THE THIRD OWNER OF T

3 WHEN 1 TRY TO FUEL THE VEHILCE 1 HAVE TO GO REALLY SLOW

1. THEN FUEL ALWAYS COMES BACK OUT ON ME. } AM COVERED IN FUEL

S ] TOOK TO THE DEALERSHIP & THEY ADVISED ME THAT THE FILTER NEEDED TO BE REPLACED
6. 1REFUSED THE SERVICE BECALISE 1T WAS GOING TO COST ME $250

7. THEY CHARGED ME FOR THE DIAGNOSIS $80.20.1S THAT RIGRT

WRITER ADVISED:

1. APOLOGIZED _
2 ANYTIME THAT A VEHICLE GOES TO THE KiA DEALRESHIP THERE 1S A DIAGNOSIS FEE
3 IFITIS A WARRANTY REPAIR THEN KIA PAYS FOR THE DIAGNOSIS & THE COST OF THE REPAIR

4. WHEN CUSTOMER 18 FILL NG wiTH FUEL. DOES CUST STOP WHEN THE PUMP SHUTS OFF

CUST STATES:
1.THAVE TO PUMPIT SLOW_AND THEN 1T COMES OUT ON ME

WRITER ADVISED:
L APOLOGIZED, IF CUSTOMER WOULD LIKE TO HOLD. WILL ATTEMPT TOREACH THE DEALRESHIP TO
ADRVISE CUSTOMER WHY THE FILTER NEEDS TO BE REPLACED

CLIST STATES:
[.NCLBUT YOU CAN CALL ME BACK

WRITER ADVISED:
1 WILL RETURN CALL TO CUSTOMER AS SOON AS FURTHER INFORMATION 15 AVALABLE.
2 UPDATED CUSTINFO. NO PREVIOUS CASES. NO SC.

FEEPHONE LOGOSTI2010 11:08 AM LIS Mountain Standard Teme DLyons Action Type:Outeoing call
WRITER CALLED DEALERSHIP. Cantwell Kia. SPOKE TO BILL CANTWEILL:
[CALLING TOGET THE INFORMATION FROM DIAGNOSIS

BILL STATES:
I.CLIST WAS HERE AT 121.000 MILES ON 5/4:10 FOR CEL. CAT CONVERTER & THE FUEL 155UF

2ULUSTIS OUTSIDE OF WARRANTY FOR ANY OF THESE ISSUES

3OTHE CAT CONVERTER 1S LEAKING CAUSING THE CEL

2 CUST ALSO STATED THAT FUEL coMES BACK OUT WHILE FILL NG

SCTHIS 1S BECAUSE OF THE CHARCOAL CANISTER THAT IS AN EMISSIONS COMPONENT - WHAT HAPPENS 15
THAT AIR CANNOT GO THROUG THE SYSTEM WHICH CAUSES A BACK PRESSURE

WRITER THANKED BILL FOR THE INFORMATION. WILL CONTACT CUSTOMER.

*aF PHONE LOG 0571172010 11:15 AM US Mountain Standard Time DL vons Aclion Type:Qutgaing call
WRITER CALLED CUSTOMER:




Kia Motors America
Consumer Affairs Department

Pave 2 of 2

Last name First name : VIN of 2003 SORENTO 4X4 EX Case Nomber Mileaue
I KNDJC733335 K173313) 121811
Port Aranasas. TX [ NGNG Prad. Dale:  1/25/03 Dealer: TX109 Cannwell Kia

3 THAT 1S WHAT IS CAUSING THE REF UELING CONCERNS
4 APOLOGZIED THAT CUST IS NOT WITHIN ANY WARARNTY TO FIAVE THE REPAIR TAKEN CARE OF AT NO
CHARGE

CUST STATES:

1 THAT)S QK. THIS HAS OPENED MY EVES TO WHAT THE NEWER VEHICLES NEED
2. 1HAVE TO HAVE KNEE SURGERY

3 THEN I WILL LOOK FOR ANOTHER CAR

WRITER ADVISED:
1.1F CUSTOMER NEEDS ASSISTANCE. THIS OFFICE CAN ASSIST WITH THE LOCATION OF A NEW VEHICLE.

CUST STATSE:
1 QH.NO. 1T WILL NOT BE A KIA
2. BUT THANK YOU FOR YOUWUR RETURN CaLL.

w#aw CASE CLOSE 05/11/2010 13:15 AM US Mountain Standard Time DL vons
CLOSNIG CASE PENDING FURTHER CUSTOMER CONTACT,




Kia Motors America
Consumer Affairs Department

Page 1 0l 2

.ast name First name VIN of 2003 SORENTO XA EXN Case Number Mileape

I knpic7338s K 174334 1.000
Vandalin, ()I-l- Procl Dare: 27104013 Dealer: OHO39 Frank 2 Kin

Complaint Repair Assisiance

Case Iistory

< PHONE LOG 06/05/2003 02:39 PM US Mounlain Standard Time SReed
Calter stated

1. Fave a brand new 03 Serenio

3. FHad it to the dealership 3 times for 5 CEL problem

3. Each time they fix it the CEL comes on again when 1 el it home

3. alsaitis hard 10 FILL with GAS (keeps SP]Tling it hack up)
3. 11eel this veh might be a lemon

b How would | go aboul irading it in and gelling another one

7. We love the veh and just would like another ane with no problems

Whr siated

1. Uinfortunately KMA does not buy back veh's unless vou vo through vour states lemon law
2 You warranty manual gives vou inlo on.where 1o begtn that process

3. ois the responsibility of the KMA warranty 1o ix the veh

1. I'would be happy to assist you with this

Caller staved
b ks my wives vely and Tam just trving 10 make her happy

Wir siated
1 Then lets do this let me make some phone ealls 1o the dealership and find onr what the sitnation 15

20 And vou investipale as 10 whether vou will begin the LLemon Law process

Caller sialed
1. Tht would be fine

sas PEONE LOG 06/06/2003 09:20 AM US Mountain Standard Time SReed Action Type:Ouigeing call
Wir ealled and spoke to Sve mgr VI who siated

[. We are curremly diagnosing M.\'.-'eh

2. Thereis a problem with a GAS 1eak
3. We do not want this veh gaing through the lemon aw so we will Tind an fix Jor this veh
4. Can |eall you when we have more indn

Wir thanked Sve Mur V) Tor his info and requested o eall back swhen he hax more info

s+ PLIONE LOG 0671172003 11:06 AM US Mountain Siandard Time SReed Action Type:Outgoing eall
Wir called and spoke 10 Sve Person Hagen who siated

1o Ms picked the veh up last Friday

2. Wereplaced ORVR valve

3. Vsaid he left a message for vou siating the veh was done

Caller thanked Sve Person Hagen lor his info

==t PHONE LQG 06/11/2003 11:07 AM US Mountain Siandard Time SReed Action Type:Outgoing call




Kia Motors America
Consumer Affairs Department

Pape 2 or 2

Last name First name VN of 20053 SORENT 4X4 EX Case Number Mileape
| KNDIC73383 5 G- K 174334 1.000
Vandalia, 0_ Prad. Date: 241003 Dealer: QMO0 Frank 2 Kin

1. We have picked the veh and evervihinge is line

Wir vave name ond extand requested call if further needed

s CASE CLOSE 06112003 11:08 AM US Mouniain Siandard Time SReed
nln oiven veh fixed and micked un




Kia Motors America
Consumer Affairs Department

Pape 1 ol 2

LLast mame First name VIN of 2003 SORENTO 4X2 EX Case Namber Nileace

C [ kndjd73373 S K 1733511 122.000

Defuniak Springsl Prod. Dale: 82402 Dealer: FLUNT Lee Kin

Case Jlistary Complam Repair Assisiance

xem PLONE LOG 0571472010 03:02 PM DS Moountain Standard Time Klohnson

Customer:

| - The dealer replaced the radiaior in September 2009 under reeail. and now they say it needs to be replaced again. but they wan
10 charoe me $500

Wriser:

1 - Apologized

3. What vou are saying does nat maich up w/ recosds wir has available and dlr closed a1 this time
3 - o sc on radiator

4o war will Tollow up w/ diy Monday and cb

3 - provided case no.

Customer:
] - Thank vou

w=2 PHONE LOG 05/17/2010 10:12 AM US Mountain Standard Time LSims Action Type:Incoming call
Mr -slmerl

I.1 Karen avarlable

3. she was sopposed 1o call the dealey

3. 1 also had some other things thar Twant o el her abont

wir staled

| apologized. she is not available vight now

2 alsn wir does see that the case is open and she is working it
A wir will iransder catler 1n VM

wir iranslerred catler 1o VM of Klohnson

== PLONE LOG 052182010 11:21 AM US Mountain Standard Time Klohnson Action Type:Quigoing call
Called dir and Bab siated:

|- rackinnor is leaking ]

2 belore customer botght vel last Sept.. we did repair an ve-pipe For coolant leak. hul tha was difTerent component
A - confirmed veh al issue

x5 PHONE LOG 05/ %2010 12:13 PM US Mountain Standard Time MTrem Action Type:Incoming eall
Catter My laates:

1. can | speak with FOM Klohnsen?

2. Tiried calling her vesterday

3. 1 Bike 10 2et an update on my case

1. ok thank vou. ves I'd like a call hack then

WTR simes:

1. apologized

2 FCM Klohnason 12 away Torm her desk

3. FOM Klohnson did contact DLR 1oday

4. WTR will let Klehnsen know ST wants a call back with an update




Kia Motors Amenrica

Consumer Affairs Department P 2 of 2
age Soal !
Last name First name VIN of 2005 SORENTO 4X2 EN Case Number Mileaoe
| kndjd73373 SN K1735511 122.000
Defuniak Sprina<. | L] Prod_Date: §724412 Dealer: FLO01 Lee Kin

== PHONE LOG G5719,2010 08: 13 AM US Mouniin Standard Time Klohnson Action Type:Quigoimng call
Calted castomer and left ViM:

I - Rather than continue phane 1ag. will leave deiailed msg and request vou call back il vou need 1a discuss
2 once wir got VIN. no scoon this veh relating 1o cooling svstem

3 - part that was replaced last Tall was y-hose

4 parvtbar is leaking now is rachator

S - warranty on radiator has expired by mileage and 1ime: it was 3/640

f - Given mileage on veh. Kia will not assist with ihis repair

7 - Rearet wir cowld not debiver the news vou wanted 1o hear

8- Please (Bt need to discuss further

G - provided 8004 and case no.

e CANE CLOSE 05162010 08:14 AM US Mountam Standard Time 1cehnson

=2 PHONE LOG 05192010 09:41 AM US Mouniain Standard Time RSabin Action Type:lncoming eall
CLUST STATED:
LIS KAREN AVAILABLE

WRITER ADVISED:
FSHE IS NOT AVAILABLE RIGHT NOW
DOSHEJUSTEEFTYO: A VMO DID YOU RECEIVE TT?

CUST STATED:
1.NO

WRITER ADVISED:

LACCORDING TO HER CASE NOTE'S THE Y-PIPE WAS REPLACED LAST AND NOT THE RADIATOR
2OTHE RADIATOR IS WHAT YOUR HAVING A 1ISSUE WITH NOW

JOVOLHAVE NO QPEN SERVICE CAMPAIGN'S ON THE VEH

4 THE WARRANTY ON THE RADIATOR 1S 560 AND IT HAS TXPIRED

CUST STATED:
1. OK. 1 HAVE ANOTHER QUESTION

2a0anT FILL 0p My GAS TANK ALL THE WAY WITH OUT IT CUTTING OFF
3 P WAS TOLD BY THE DLR ALL KIA'S WERE RECALLED FOR THIS

WRITER ADVISED:
1.YOU HAVE NO OPEN SC ON YOUR VEH AND NON THAT PERTAINED TO THE GAS TANK
2OSORRY FOR CONFUSION, SV CAMPAIGN'S ARE VIN SPECIFIC

CUST STATED:
EOK THANKS

wwE CASE CLOSE 053192010 09:42 AM US Mauntaim Standard Time RSabin

rew CASE CLOSE Q7222000 11:17 AM US Mountain Standard Time TMorales




Kia Motors America
Consumer Affairs Department

Paue 1 ol

Last name First name VIN of 2003 SORENTU AN EX Case Number Milease

] KNDID72302 K 1479457 65.000

Prod. Date: 1171302 Dealer: FILMI3Y Potamkin Kin

Ciearwater. FIL

Case listory Complaint Repair Assistance

war PLIONE LOG 07/30/2008 08:08 AM US Mouwniain Standard, Vime SLarex
COSTOMER STATES.
P 1AM HAVING AN ISSUE WITH THE CAR WHERE + CANNOT GET G AS IN THE GAS TANK DURING A FILL

LIP
DICANGETITINBUTIT TAKES A WHILE.

3.1 DID SOME RESEARCH ON LINE AND FOUND A SC053 RECALL HAVING TODO WITH A FUEL 1LEAX.

WRITER STATES.
J 1AM SORRY THIS IS THE CASE.

2 THE RECALL SYMPTOMS FOR SC053 ARE NOT HAVING TROUBLE FILLING THE CARITIS FOR A FUEL
LEAK.

3. WE DID HAVE A RECALL FOR SPECTRAS ON THIS WHICH WAS FOR THE ORVR VALVE HOWEVER THAT MAY
NOT BE WHAT IS GOING ON WITH YOUR CAR. ] WOULD RECOMMEND GETTING JT INSPECTED,

CUSTOMER STATES.
L. THANK YOU FOR THE INFORMATION.
2WHEN WAS MY CAR PRODUCED.

WIRITER STATES.
[N RRYA

#u AR CLOSE 07/30/2008 0R:08 AM US Mountain Standard Time SLarez




Kia Motors America
Consumer Affairs Department _ N

aue | ol 2

Last name First name COVIN of 2003 SORENTOIN? EX Case Nomber Miteaoe

I kNDID73383 5| 1645759 36.000

Prod. Date: 8730402 Dealer: FLOAY Kia AulaSporn

Pensncala. FI1

Case FHstory Complaint Repnir Assisiance

sz PRHONE LOG 091772009 12:15 PM US Mountain Standard Time 1Sinciair
Customer sE1es:

1. Whenever my wife FILL: up the GAS i SPILL: ow

2 15 there a recall on this

Wi sinles:

1. Uipdated infn

2. Advs customer no apen SC

Thanked and ¢all ended

s2% CASE CLOSE 09/17/2009 12:15 PM US Mountain Siandard Time ISinclair

=54 PIONE LOG 09/18:2009 07:95 AM US Mountain Standard Time Aludson Action Type:incoming ¢all
Customer S1ates:

CThe QR VR is creating o SPIT vack when my wife was trving 10 FILL i

2. A couple times she gol soaked with G'ASaline and wanied 10 verify il there s information about ths?
3. Are there any open recalls on the vehiele?

Wriler Siates:

Lo Apelogized Tor the problem.

2 Advised customer that there are no apen SC on Lhe vehicle.

3. Customer hax 10700 PTW. covers engine axles and wansmission lor defects.

4. Gave customer the number to FLUA2. can contact dealer Tor repair assislance.

""" = CASE CLOSE 09182000 07:46 AM US Maountain Standard Time Adudson

3 UASE CLOSE (9:24/2009 02:00 PM US Mountain Siandard Time Adudson

NOTES 0172672010 09:39 AM US Momtain Sl'm(hld TIITIC‘ Thorales Aciion Type:Manager review
=EEEMAIL FORWARDED BY N As##szasatas

Noame :_

Address _Pen.\'ncoln. F!_-
Phone :

- Mail

Viehicle : Sarento

Dealer’Branch : Pensacola




Kia Motors America
Consumer Affairs Department

Pave 2 al'2

Last name First name VIN ol 2003 SORENTOAXIEX Case Number Milenge

I I kNDID73383 S (I K1645759 36,000
Penxaceta, F].- Prod. Date: S/30/1)2 Dealer: FLOA2  Kia AutoSpon

vehicleNo < Florica || N

Milcape @ 37.055

Purchasing Date : 01/02/03

content
1. Camplaint

!reconthy ook my 2003 Sorenio for repair io the dealership’s service depariment due 1o FUEL SPIT back even when the
1ank 13 almast empty. The foHowing parls were replaced: canister part number 0K07A-13970. canister cloxe valve part number
F30-20200 and air Dilter part number 31033-26300. 1 was 1obd thar §1 was cansed by over F]_LLing during e UE Ling and
that pieces of charcoal 2ol te the lines and canister close vabve. 1 re-checked the owner's manual again becanse 1 do not
remember reading about excess FUEL mizhi yet in the canister and the charcoal may cause The lines and canister close valve to
vet ctogged. Fow can an ewner or person .FUELing the vehicle know NOT 1o put FUEL inthe canister if the canister is an

internal componem?

2 Request
I respeciiolly requesi reimbursement of 1ial cost incurred (3515.39) 10 invoice number K1CS85831 of 01/18/10. customer

mnwber 3300, Deatership name: IKa AutoSport. 6637Pensacola Blvd. Pensacola. Florida 32505, Tel: (S50) 457-7772 Advisor's

name: Jell Foster 153450

Sent 2000-01-19 77 10:38%:42T

wx2 PLIONE LOG 01272000 10:38 AM US Mouniain Standard Time MTrem action Tvpe:Qutuoing call
WFR LVM for Mr 2 requesting call hack. gave case number. contact info

B NCYTES 1272010 10039 AM LS Moumain Standard Time MTrem Achion Tvpe:Manager seview
M pave 3780 reviews ORVR FUELEng




Kia Motors America
Consumer Atfairs Department

Pave | of i

LLast name First name VIN of 2003 SORENTO 4XN2 EX Case Number Nillenue
| e knDIp733x3S GG KI455916 122,000

Shawnee, ()l\'- Prod. Dater 11712402 Dealer: QKUY Bir Red Kin

Complaint Repair Assistanee

Case 1hstory
ser PLONE LOG O6/06/2008 07:43 AM US Mauntain Standard Time TShamburger
n< [
I when putling G AS in veh. it will click off like it is Tl even when 1 onty put 2-3 gallons in. it SP]T\ oul
2. 1x this relwed 1o arecall?
wil stoned

1. no this issue 15 nol related 10 n recall

2 vou do have two open recalls SCO72 and SCO73

3. provided clsi dir and gave ph#f

4 advised cust her veh was owt of warr

cust thanked wri call ended

aen (CASE CLOSE 06/06/2008 07:43 AM US Mountain Standard Time TShamburazey




Kia Motors America
Consumer Affairs Department

Pase 1ol 3

lLast name First name VIN of 2003 SORENTO AN EX Case Nombher Mileage

T IS KIU36959  34.000
Caldwell. ID- Prod. Date: 4/29/03 Dealer: IDNGT Nampa Kia

Complaint Quality

Case llistory
#d PHONE LOG H1710:2005 01:02 PM Pacific Daylight Time CFurumoro
NCA RECEIVED LETTER FROM CUSTOMER.
1. CUSTOMER UNHAPPY THAT THEIR VEHICLE HAS HAD SO MANY PROBLEMS WITH ONLY 34.220 MILES ON
IT

WRITER CALLED CUSTOMER TO GET VIN. LEFT MESSAGE.

3 NOTES 1171072005 04:07 PM Pacific Daylight Time CFurumota Action Type:Manager review
WRITER DID NOT RECEIVE CALL BACK FROM CUSTOMER. SENT CUSTOMER A VIN REQUEST LETTER. (CASE
CLOSED PENDING FURTHER INFO FROM CUSTOMER.

#EE CASE CLOSE 1102005 04:08 PM Pacific Daylight Time CFurumoia

FEENQTES PIZVI2005 03:31 PM Pacific Daylizht Time CFarumoto Action Type:Correspondence ree.

VRITER RECEIVED PHONE CALL FROM ALICE FISCHER.

CUSTOMER PROVIDED WRITER WITH VIN NUMBER.

CUSTOMER STATED SHE HAD AN ADDITIONAL PROBLEM WITH HER VEHICLE SINCE SHE WROTE LETTER:
AON 1903 CUHSTOMER STATED THAT GALS GAUGE INDICATED THAT IT WAS EMPTY.

4 CUSTOMER WENT TO GAS STATION AND CouLD oNLY FILL ve s3oo wormor G4.S.

5.0 CUSTOMER TAKING VENICLE IN TO CORRECT THIS PROBLEM.

b, CUSTOMER ALSO GAVE WRITER HER WORK NOQ). _

7 WRITER ADVISED CUSTOMER THAT A CASE WOULD BE OPENED UP FOR HER AND FORWARDED TO
REGION. ’

—

1 —

SCANNED AND DISPATCHED TO REGION FOR FURTHER HANDLING.

= EMALL OUT - LOmalley Achon Tvpe:External email

Send to:fFerdiz. Neab}

You have been sent a Kia Consumer Assistance Case for vour reference and action as may be noted inthe Case. Wit has heen
<ent 1 vou in errer. please notily the Kia Consumer Affairs Deprar 949,305 3802 AND defere this email,

The antached Case is the exclugive property of Kia Motors America and is a Conlidential And Praprictary doacument. 1t is not 1o be
distribured or chissemmuted 1o any third party without the express writlen consent of Kia Motors America.

<File Anachment: weapubs:ClniOBECA_ AtachmenisiSendFlisianaCase K1036959 LOmalley 11-14-200515001 2 doc

Fee PHONE LOG 115 2005 12:13 PM Pacific Davlight Thime LOmalley Action Tyvpe:Quiraing call
writer called Sve Direcior Brian Duplanii who stated:

I justialked 1o cust this moming

2 she is faxing me a copy of her letrer she senl vou

Al

1 will call her afier | receive iy

1. the car ix here now fora GAS HANLE CONCETH

writer s1aled:




Kia Motors America
Consumer Affairs Department

Pave 2 of 3

l.ast name First name VIN of 2003 SORENTO X4 EN Case Number Nienge

I <0/C7 S K1036959 34000
Catdwell, ID- Prad. Dater 4720:403 Dealer: IDGU7 Nampa Kia

o Lean fax vous the felier niy

Brian staled:
}. areal.
210 cald her soday and call vou back

FEENOTES $1/85/2005 12:13 PM Pacific Daylizht Trme LOmalley Action Type:Facsimiic <eni
wriler faxed cust letier 10 Brian at deafer

##* PHONE LOG /152005 01:06 PM Pacific Daylight Time LOmalley Action Type:Quizoing call
writer called cuxtomer el demiled message siating:

1. rovd vour letter

2 have contacied dir SM

3. alse have nonlied DPSM who will be overseeinye vour repairs

4. dealer will be following up with vou lemerrow

3. 1will be following upy with dealer 10 ensure veh is repaired,

6. pls call back with anyv questions

FEENOTES V172005 1110 AM Pacific Bovheht Time § Omalley Action Tvpe:fE-maib seni
writel seal email 1o DPSM ol service history

2 PHONE LOG YEIZ2005 11:1) AM Pacifie Davlichi Time LOmalley Action Type:incoming call
writer revd call from DPSA siating:

1. revel your email

2. Lagree cust hos had a ot ol cancerns

-

3.send enst a goodwill offer lener

writer siated:
1. ok will coniac) custamer
2 and ofTer coodwill

##* PHONE LOG 11/17,2005 03:30 PM Pacific Dayhizht Time LOmalley Action Tvpe:Quigoing call
writer called custamer Jefl messave 10 ¢all hack

**# PHONE LOG THI&Z005 11:15 AM Pacilic Daylight Time LOmalicy Aetion Tvpe:Qutgaing call
writer called custamer Jefl message 10 call back

FEENOTES 112372005 62:22 PM Pacilic Davlight Time 1LOmalley Action Type:Correspondence senl

writer sent goaodwill offer lener 10 cusi,

## CASE CLOSE V1P25:2005 02:32 PM Pacitic Davlighi Time LOmalley
clased pending receipl of sioned olTer letter from customer




Kia Motors America
Consumer Affairs Department

Pauve 3 o 3

Last name First name VIN of 2003 SORENTO 4N4 EX © Case Nomber Nilease
e ovoesss S K1036959 34000
Caldwell. 1D ! Prod. Date:  4/29/03 Dealer: IDOOT  Nampa Kig

axe NOTES 12/212005 (1:11 PM Pacific Davlight Time LOmallev Action Type:Manager review
writer revd sipned oller ferter fram costomer
vaodwill request 10 NCA

wae CASE CLOSE 12/21/2005 01:11 PM Pacific Daylight Time LOmaltey

wEs NOTES 0171972006 03:28 PM Pacitic Daylivht Time LOmalley Action Type:Correspendence xens
writer sent goodwill ok 1o dealer SM Craiy with release for customer 10 sign




Kia Motors America

Consumer Affairs Department pae 1 ol 1
ave 1o
Last mame First name VIN of 2003 SORENTO 4X2 EX Case Number NMileage
I ] kNDID73303 5 NGB K1007211 13,700
Prad. Dare: #/28:03 Denler: FLOR2 Kev Wes Kia

[ex West, FL
Case Hhstory Complamt Repair Assisiance

= PIHONE LOG O8/30/2005 04:42 AM LIS Mountain Siandard Time ERwiz

*CALLER STATED®#®

b THE CLEL CAME ON

I PWOULD LIKE TO KNOW WHERE CAN T TAKE MY CAR TO HAVE T SV(.

3 WOULD FY BE OK TO DRIVE THE CAR W/ THE CEL ON.

#35WRITER STATED®"*
1. WRT GAVE THE CUSTOMER THE NAME AND PHONE # OF THE KIA DEALER IN THE NEAR BY AREA.

. KIA SUGGESTS NOT TO DRIVE THE VEHICLE IF THE CEL IS FLASHING.
3. STEADY CEL COULD BE THE RESULT OF A LOSE GAS CAP. OR A CENSOR THAT MAY BE FAILING.
4. CUSTOMER THANKED WRT FOR THE INFO.

e CASE CLOSE 083002005 04:42 AM US Mountain Standard Time ERuiz

* PHONIE LOG Uq 172005 O8:35 AM LIS Moumain Standard Time TMarales Action Type:lncaming eall
CUST STATIED:
FCTHERE IS NOTHR FIER INKEY WEST FIL.
2AND WE CANT PUT GAS 1 The caram SPITS 1T ovir
3OS DONT THINK FI'CAN B DRIVENTTO THE DLR
WRITER ADVISED:
[ APOLOGIZED FOR THE PROBLEM
2OPROVIDED NEAREST DLR INFO
3CVEH HAS AENN RA YO HAVE VEH TOWED TO NEAREST DLR IF THE VEH CANTT BEE DRIVEN
2OWILL CALL ReA AND PROVIDE INITIAL INFO AND THEN CONFERENCE CUST N TO FINISH SET P

WRITER WARM TRANSFERRED CUST AFTER PROVIDING R/A AGENT MIKE W' VIN

""" FOASE CLOSE O8 31 2005 08535 AM US Mounmain bhn(hul Time TMorales

PHONE LOG OR3F205 1006 AM US Mouontain Standard Time ERuiz Achon Type:lneaming call
FECALLER STATED®#*

b THAD THE CAR TOWED TO THIE DEALER.

T PWOURD LIKE TO KNOW IF THERE IS ANY RENTAL THAT CAN BE PROVIDED.

#33WRITER STATED®#
I RENTAL VEHICLES ARF NOT A PROVISION OF THE WARRANTY.
2 CUSTOMER THANKED WRT FOR THE INFO,




Kia Motors America
Consumer Affairs Department

Paue 1 of ]

Last name . First name VIN o 2003 SORENTO 4N EN Cose Numiber  Milease
I QUDISERIEN | K1S55480 65.000
Mizmi. FL- Prod. Date: 2714403 Dealer: FLURS Kendall Kio

Complaint Repair Assisiance

Case History

= PHONLE LOG 0292009 (07:34 AM US Mavatam Standard Time R)1al}

Valerie Georgelin siated

11 have arecall o my Sorento Tor the FUEL tines

2 For the past the 5 months- 1 have problem pning GAS in the car and i will SPIT i1 back at me

RS

wrt staled

1 apologized. you have no open recalls an the vehicle

2 vour veh was never affected by any FUEL relaied recalls

3 vour veh has only had SCO72 and SCO73 tor the crank shalt pulley balt and 1he induction conirel valve

1 apologized. not all recalls affect all modeds in ihas vear. it alse depends on the plamt and the praduction date

sthe FUEL may be SP]TIing back out il the FUEL sensor has been sarated
b do vou top off vou GAS 1ank when NOU FiLL up for FUEL»

Mrs [0

1 ne not really

wrl stated

. - . . + . - - . AN
Pt stated adwased o take vel o Kia dbe for dinenosis 1o determine why FUEL < SPIT ting hack ous
2art s e irained tech so dir wounld be the best o advise on vour concern

e FUEL system s pnder warkanty fog Sveenok miles which ever comes Tirsi. so 1the FUEL SVRIEmY i out ol warrantw

apolovized
4 oove ph# 10 FLORS




Kia Motors America
Consumer Affairs Department

Page | ol 10

Last name First name VIN of 2003 SORENTO 4X4 EX Casxe Number Mileage

] ] knpIc733 13 S K1705995 123,660
Si. Peters, MD- Proc. Dare: 04302 Dealer: MOUOT  Zeser Kin

Complaint Repair Assisimee

Coase History

*PHONE LOG 0301:2010 0221 PM US Mountain Standard Time TMorales
Region : LLS.A

Counirv : L3 A

Name :

Address Pelers. MO -

Phone

=-Mail

Vehicle : Sorenio

Dealer/Branch @ Zeiser K St. Pelers, MO

Vin - KND.I("}‘}BIR.*-

VehicleMo : MAS-UIA
Mileage - 220k
Purchasing Dare o 102005

conlent

1. Complaint

February 25 2010 KIA Molars Costomer Relanons & Service Department Atn: Invesior Relations & Service After Sales
Managers. T am o VERY dissanisfied KIA customer with a serious SAFETY and QUALITY problens with my vehicle and aller
repeated visits o Joeal dealership tZeser KEAL S Peters. MO several recall notficanons L am at my wil's end.. having wrestled
with this problem for over twa vears now with NO satislaction. Linferunately bevond the “typical warrinice period™ of she osed
vehiele | purchased. i.c. 2003 Sorenia (VIN & I\’NDJ("?.‘GI.‘\-}. it developed a “very uncharacteristic problem™. so unusual
as 1o esseniially “stomp” the lacal service technickms, none ol which purpartedly bave “ever seen anvihing like it before in many

many vears experience working on vebicles™. Spectlically, the svmpioms ol the prablem are...a serions |'L‘]'_'L]EL'N1-:' problem
resulting tn unavoidable MASSIVE FUEL SP]LLﬂ:w upon rc‘FUELing. The problem exhibins nsel as a repeated.
HuGE ~GASaline burp EXPULSION or Liquid FUEL. NOT fumes several limes durinz anempied F]LL&H;S.
amount of GASoline EXPE Lied is cxiimared as pinis 1o quarts al o nme! L rounnely resuliing inaarge puddle of
SPILLed GASoline. There are no signs or indications of outward 7 external damage 1o any componenis and imernal

inspection by mechanics indicates no abhvions obsinction in the outermos FILL wbehtine. Axun, Tundersiand this issue 1o
pechaps (normallyy be bevond any warraniee coverage by tiie Dealership andfor KA Motars proper. however, | must assume. due
100 a) the “rarine™ of this pamcular symprom problem, e the apparent absence of ANY other examplex cisex ot thix
occurrence... . and by severe hazard associned with i than s fogieally Followes thar the expeciation thar it NOT oecur tor be
altowed ta occur) in the hfenme of the vehicle, is NOT unrensonable or excessive. That said. it Tollows than cither 1he design is
Nawed. i.e. nor having sullicient redundaney safely precantions 1o prevent ils occurrence {ever). or that there must be a
MANUFACTURING DEFECT of the vehicle sysiem or component thereof. not allowimg it 1o be like ALL other vehieles which
do NOT {ever} exhibil thix problem.. . consequemtly warranting “special case” consideration. Theretore. | respectiully reques
that vou 1ake special noie ol this siiuation ind work 1o ondersiand and rectily i post haste Bevond the ohvious Hire danger creared.
there s the mamerous oceasions of chothing damage. skin expoxore. noxious fumes inhalation. AND considerable $s lost in

Fan Y O SRR OF 2 O S S L U O T S TR S S R S Ot SO




Kia Motors America

Consumer Affairs Department e 2 ol 11
Last mame First name VIN of 2003 SORENTO 4N4 X Case Number Mileage
knpic733 13 KI705995  123.660

s P Pracd. Darte: 902 . Dealer: MOUDT  Zeiser Kia

s the same or worse resalis. T happens anvsevery where, NOTE: A video ol the SP]LL!gt has been made and can be made
avalable to yau vpen request if desired. T have on ceveral oecasions 1ried 1o resalve this issue with ZEISER KEA 10 NO aenil ['ve
iried invoking variaus K1A “recall messages” 1o which I've heen tald do not apply (0 1his problem. 1am nat aware of any others
(recall notifieations) out there that may address thes 1ssue or i any are i work. Consequently I'm sl your mercy 1o know 11 1his has
or has not been brought te vaur atiention. is bemy resolved “Heet wide™ is pending, or Homine ix a “one-oll cose. ) realize

able time has passed since the origin el this problem: however miliad nalifieatton of defect was made reasonably soon

ase. 1 is only because of my great necessily far the vehicle far day-10-day activily Lthat 1've been unable 1o 1ake a more

consider
after purch
aneressive approach 1o settfement. lime-wise. Adler mosi recent “near miss” problems with SP]Lnge 1 am now compelled 1o
have this resolved NOW before any more serious condinons are encountered. 11 also continues 10 be a greal source of stress /

airnin. embarrassment. and harassment by / al establishmenis where copious amounis ot FUEL s unavoidably “puddled™. . not
v mention the continuows smeld of GAS on my clothing, hands. ere. Speculatian by varions technicians implies there may be a
defect with a charcoal filier {7 or something} in the ref UELing tine which has apparently. unexpeciedly. or unintentignally

hroken and traveled into eilher/both the downsiream FUEL line andior tank. preventing the free flow of GASoline. Repairs
have been esumated at apprax. $1000 for replacement of anv/all suspect compaonents. Ta thas enel. Y respeciiully request that KIA
immediately consider. and advise me of any of the Tollowing options. which would be acceptable 10 vou. as they are me. tha
vou'd Hike to pursue. 1o resolve this CRITIAL ISSUE. 1 wauld be willing ta enterain any other amicable / equivalent alternate
settlements as welbl. 1. Replace IMMEDIATELY thix vehicle with equivalent {or bener) make. model, vear which is free of above
defeet. { Assuming all ather aspects are up 10 industry standards as well). 2. Arrange and facilitale “no questions asked™ {tired of
arpuing) REPAIR of curremt vehicle. to include “oaner vehicle™ during interim. at ZEISER KIA dealership. no later than the end
ol 27 FEB 1. 3, Monelsry compensation in 1he amount of $3000. For carreciion al the issue by sume other respensible agency.
While § have notinvestignied £ discussed this matier “pidblic]y™ (o know how widespread ihe prablem may be i is apparent /
abvaons o me. and athers wha are Tamiliar with my plighizprablem that THIS 15 AN OBVIOUS MANUFACTURING DEFLECT
which showld he repaired - replaced al KIA s expense. |7m sure vou appreciaie and value my discretion by biinging this maner
FIRSY (privately) 1o vour atlention. in this manner i allowing vou prenies Nexibitin and containmen [or s resolotion. T devided
10 atlaw vou she opportunily 1o “make right” this sintion with this kel manulacniring detect. the st my vebicle alone..or many
funknown] athers?) befare taking anvmore widespread - pubhc action. Frust yan know how important Timage” is and public
impression of product 7 brand qualily. especialy in Lloday’s “instant infarmation ¢ technology™ world. L and s heizhtened
attention. “recall conscious™ consumer f enviranment. | am contident vou'li be plenty mativaed o correct this siiuation quickly
and equiably, 1 anxiously awail vour positive response 10 1his message. <o as not o have 10 endanger myselland tamily ANY
LONGTER. As vou would I'm sure, expected a much more enjoyable “ear purchase experience” Trom KIA and a benter
experience relative to quality and responsiveness. This being my Mest buving experience with them...1 must admir, 1'm not
impressed and wonld like 1o be “re-convinced ™ ol your commitment to safety. quality, amd custemer satisfsction. Azain. Fdo not
aeed 10 be reminded that this issue is not covered by some normal. implied or expressed warranty. but instead am appenling 1o
vour better judgment and lirness that one of the above defined options is the hest conrse of action for closure of this issue Thank
vau very much Tor vour lime and consideration of this seviaus matier. Darie Gordy 4 Oakview Dr. Sk Peters. MO 633706 {636)
HIR-4134

2. Request

| realize considerable time has passed since the origin of this problem: however inival nontication of delect was made reasonably
soon alter purchase, I is only because of my greal necessity for the vehicke Tor dav-to-day activity 1hat 1've been unable to (ake a
more aueressive approach o setlement. ime-wise. Mier mostyecent “nvar miss" problems with SP]LL|:_u Fam now
compelied 1o have this resolved NOW before any more serious conditions are encountered. I olso cantinues 10 be a oreal source of

- sirain. embarrassment. and harassment by~ ar establishments where copious amounts of FUEL s unavoidably

SICSS
“pudeled ... not 10 mention the conlinuons smell o GAS on my clathing. hands. ete. Speculation by various lechnicians implies
there may be a defeet with a charcaal filier {2 or something) m the t'c]jL]E_Ling line whick has apparently. unexpectediy. or
unintentionally broken and raveled into exither’both the downsiream FUEL line andior 1ank. preventing the free low of

G.ASahine. Repairs have heen estimated m approx. $1000 for replacement of anyiall suspect components. To thar end. 1
respectiully request that KIA imimediately consider, and advise me of any of 1he Tollowing opiiens. which woukd he acceptable to
vou. as they are me. that vou'd like 10 pursue. o rexolve this CRITIAL ISSUE. | would be willing 10 entenain any other amicable /
cquivalent aliernate seilements as well. 1. Replace IMMEDIATELY 1his vehicle with equivalent {or bener) make. model. vear
which is Trec of abave defect, (Assuming all other aspects are up 10 indusiey standards as well). 20 Arrange and facthiale “no

B T T R B P R L R 1 s

LY AN L
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IKia Motors America
Consumer Affairs Department

Pave 3 ot 10

LLast name First namue VIN of 3003 SORENTO AX4 EX Case Namber Mileage
S N knp1c733 13 K1705995  123.660

1. Perers, MO- Prod. Dares 04402 Dealer: MOODY Zeiser Kia

mterim. at ZEISER KA dealership. no later than the end ol 27 FER 10, 5. Monetary compensalion in the amnunt of $3000. For
carrectian of the issue by same other respansible agency. While | have nol investigated / discussed this matter “pubbichy o know
how witespread the prablem may be. il is apparent £ abvious 1o me. and athers wha are Tamiliar with my plight/problem that THIS
1S AN OBVIOUS MANUFACTURING DEFECT which should he repaired / replaced at KIA s expense. 'm sure vou appreciale
and value my discreton by bringing this mater FIRST {privately} 1o your anenticn. in this manner 1o alowing you greales
Nexibiline and containment for its resolution. § decided Lo allow vau the apporiunity to “make right” this situation with this likely
manufactring defect. (he it my vehicle alone...or many (unknown} others?) before taking anymore widespread / public acnion. 1
st vou knaw how important “jmage” is and public impression of product / brand quality. especially in loday’s “instant
information 7 1echnology” waorld...and its heightened atlention. “recall conscious” consamer £ environment. L am confidens vou’ll
be pteniv mativated 10 carrect this situanian quick!y and equitably. 1 anxiousiy awail your positive rexponse 1o 1his message. so as
ot 10 have 1o endanaer myselt and family ANY LONGER. As you would 1'm sure. ] expecied n much more enjoyable “car
purchase experience” from K1A and o heter experience relative 1o quality and responsiveness. This being my [irst buying
experience with them...l must adnut Fm not impressed and would ke ta be “reeconvinced” of your commilment 10 salely.
qualitv. and custamer satisfaction. Again. ) do not need 1o be reminded that this issue is nol covered hy some normal. implied or
expressed warranty. bl instead am appealing to your belter judgment and faimess that ane of the above defined oprions ix the best
course of action for closure af this issue Thank vou very much for your lime and consideration of this serious mailer.

- . Poicrs. M

Sem 2010-02-26 77 2:46:5

sex PHONFE LOG 030472010 00:33 AM Pacific Daylizht Time MWirz Action TwpeIncoming cali

WRITER RECEIVED FAIALL FROM CHSTOMER

I OSAME AS ABOVE REQUIESTING ASSISTANCE

T OWRITER PULLER CARFAN AND THIS CUSTOMER 15 THE SECOND OWNER

3 THE VEHICLE HAD AN ACCIDENT WHERE THE AIRBAGS DEPLOYED ON 81,2005

1 ON 002008 THE VERICLE HAD 101,364 MILES. BASED ON DRIVING HABIT THE VERICLE SHOULD NOW
HAVE APPRONIMATELY 127227 MILES

4 THERE ARE TWO DPEN RECALLSON THE VE HICLE THAT THE CUSTOMER HAS NOT COMPLETED.
RECALL SCO72 AND SUD73

& THE CUSTOMER HAS A CURRENT CONCERN WITH FUEL SPILLNG wharn FILLING

5 ACCORDING TO THE CUSTOMER SHE HAS TAKEN THE CAR TO ZEISER KIA TOND AVAIL

¢ THEY ARE TELLING HER THAT THERE 1S NOTHING WRONG WITH THE CAR

9 THE CUSTOMER 18 REQVESTING THE VEWICLE BE REPAIRED AT NO COST TO HER

{1 MONETARY COMPENSATION QOF $3000 FOR REPAIR OF THE 1SSUE BY SOME OTHER RESPONSIBLE AGENCY
11 OR IMMEDIATELY REPLACE THE VEHICLE

ser NOTES 03/04/2010 10:00 AM Pacilie Davligh Time MWirz Action Type:Manager TEView
CASE BEING DISPATCHED 70 THE REGION FOR THE FOLLOWING

1. PLEASE CONTACT THE CUSTOMER IMMEDIATELY
N

CAR MAS TWO OPEN RECALLS. SCO72 AND SCH95




Kia Motors America

Consumer Affairs Department . .
Pape A of 10

Last name First name VIN of 2003 SORENTO ANS EN Case Number Mileave
I e kNDIC733 135 [ K1705995  123.660
S Perers. MOIIEIN Prod. Dme: 94402 Dealer: MO0 Zeiser Kia

3 CARNEEDS TOBE TAKEN TO THE DEALERSHIP IMMEDIATELY FOR COMPLETION
1 CUSTOMER 1S REQUESTING THAT CAR BE FIXED AT NO CHARGE FOR A FUELINGSPILLING
CONCERN WHICH SHE STATES ZEISER KIA HAS BEEN AWARE OF AND CAN NOT FIN SINCE SHE PURCHASED
THE CAR USED WITH 32K ON 31503

5 CUSTOMER 1S REQUESTING REPLACEMENT VEHICLE OR COMPENSATION OF $3000 IF THE CAR CAN NOT
BE FIXED BY KlA

6. CUSTOMER 1S REQUESTING A RENTAL WHILE THE REPAIRS ARE BEING COMPLETED

= EMATL OUT _ MWirz Action Type:External email

Send to:| Wirz. Margie |[KMAJ]

EMAIL

BEING SENT TO MARK HOUKAL. RCAM

PLEASE READ NOTES AND HAVE SOMEONE CONTACT CLUSTOMER IMMEDIATELY

Vou have been senl a Kin Consumer Assistance Case for vour reference and action as may be nated in the Case. 11731 has been
<ent 10 vau in error, please notily the Kia Consumer Aftairs Depl. a1 9424684619 AND delere thix email.

The atiached Case is the exclusive properiv of Kia Motors America and is a Confidential And Proprigiary doecument. Jt is not ta be
gistributed or disseminated 10 any 1hird parly without the express written consens of Kin Motors America.

~eTike Anachment: SeopubsiClarifivOBICA_ AlachmentssSendHistornyCase_K1705995 MWirz_03-04-201010021 5. doc >

Ere NOYTES 03AH/2010 11:04 AM US. Mountain Standast Time JHirshicld Action TyperManager review

[ For baternab Use Only
NCA requests castomer contact today:+!]

see NOTES 03/0472010 11:08 AM US Mouniain Standard Time JHirshiield Action TyperManayper revicw

§ For Imernal Use Only
case assigned 10 FOM E Ruiz for customer contaci™!]

sxx NOTES 03/04/2000 10:14 AM Pacific Davlight Time MHoukal Action Type:Manawer review

|- For Iniernal Use Only
Natc thal per NCA request. CRCA i< handlin

u case!)

=22 NOTES 03/04/2010 19:15 AM Pacific Davlight Time MHoukal Action Type: Manager review
CRCAM assivned ta MGallagher for cusiomer comact as requested by NCA

=56 NOTES 03/04/2010 10:25 AM Pacilic Davlight Time MHoukal Action Type:Manager review
Addivonal RCAM requesis:

1) please coordinate 1ow thru RSA Tor SCO72 and SC073
2} Coardinate w/ DPSM for renial




Kia Motors America
Consumer Affairs Department

Page 50l 10

Last wame First name VIN of 2003 SORENTGIXY EX Case Number Mhitea

ape
I [ knpic73313 S KI703095  123.660

St Peters. MO Prod. Date: 9402 Dealer: MODUDT Zerser Kia

ws NOTES 03042010 10:25 AM Pacific Davlight Time MHoukal Action Type:Manager review
tah-HO8-4 154 s number ta be used Tor eustomer por NCA

= NOTES 03/04/2010 10:26 AM Pacific Daviizht Time MHoukal Action Type:Manager review
per NCA - customer is to be conlactled laday

=2 DPHONE LOG (1370472010 11:45 AM US Mountain Standard Time ERuiz Action Tvpe:Oulgoing call
FIWRITER STATED***

WRT CALLED MRS GORDY BACK AT {314) 201-3857.

WRT ADVISED. THE KCAC WAS INFORMED ABOUT HER CURRENT CONCERN.

WRYT APOLOGIZED TO THE CST TOR THEINCONVENIENCL.

vt 1 —

sxtCALLER STATED®**
. EVERY TIME1GO TO PUT GAS N My car. FUEL COMES OUT OF THE TANI.

2 THIS IS REALLY BAD

3. 1EVEN HAVE A VIDEQ THAT L HAVE TAKEN OF THE acTuaL FUEL COMING OUT

1 1TOOK THE CAR TO THE DLR AND THEY SAID THEY HAD NEVER SEEN ANYTHING LIKE TI1HS.
50OTHESVC DEPT DIDNT GET TO SEE THE VIDEQ BUT THEY AGREED THIS 1S A REALLY UNUSUAL PROBLIM,
n, FIPS REALLY UPSETEING ME BECAUSE THAVE TO PAY AROUND $1060 TO GET 1T FIN.

7.OTHE SVC DEPT SAID THAT T WOULD PROBABLY HAVE THE FUEL TANK REPLACED.

SOCTHEY SAID THAT THERE'S SOMETIING WRONG W. THE CHARCOAL CANISTER.

9. 1AM A MOTHER Wo THRET CHILDREN AND EVERY TIME 1 REFSUEL MY CAR 1AM PLITTING MY KIDS 1N
DANGER.

101 GUESS TCAN JUST TALK TO A LAWYER AND LET HIM HANDLE 17T,

VL TAWANT TOIUST TAKE MY CAR TO THE DLR AND HAVE THEM REPAIR MY CAR AT KIA'S FNPENSES.

sEWRITER ADVISED®#%

1 THE VEHICLE 1S NOW OUT OF WARRANTY

20OWRT WILL HAVE NO PROBLEM REVIEWING HER REQUEST W/ THE SVC AND KA DISTRICT MGR.

30 THERE 1S ABSOLUTELY NO GUARANTEE FOR ASSISTANCE AT THIS TIME SINCE THE VEHICLE 1S OUT OF
WARRANTY.

1. CSTMAY NEED TO AUTHORIZE AND PAY FOR THE INSPECTION FEE,

3. WRT WILL CALL THE CST BACK AT WORK OR AT n36 608-4154,

=22 PHONE LOG 030472000 11:50 AM US Moontan Sandard Time ERuiz Action Type:Quizaing eali
FEAVRITLR® %

1. WRT CALLED MOO0I1,

2.0 WRT SPOKE TO BRIAN IN SV,

3OWRTASKED TOSPEAK TO THE SVO MOR,

4. BRIAN THEN STATIED:

a)  BRED MUBBARD IS AT OUR OTHER STORI.

by  HE CANBE REACH AT 314 831-n30),

A0 WRT THANKED BRIAN FOR THI INY().




Kia Motors America

Consumer Affairs Department _
. Pave 6 ol 10
Last name First name VIN o 2003 SORENTO INI EN Case Number Mileave
knoac73313 K 1705995 123,660
51 Peress. MO Prod. Dater $14:02 Dealer: MODOT  Zewer Kia

R ITER S

| WRT CALLED BRAD HUBBARD BACK AT 314 £31-6500,
2 WRT SPOKE Tty MIKE IN SVC INSTEAD.

3 MIKE STATED:

) BRAD IS CURRENTLY OUT FOR LUNCH AT THIS TIME.
by HE WILL BE BACK IN ABOUT 45 MINUTES,

1. WRT THANKED MIKE FOR HIS ASSISTANCE.

=e2 pRHONE LOG 030472010 12:01 PM US Mountain Siandard Time ERuiz Action Type:Gutzoing call
sEEWRITER STATED **
WRT CALLED DPSM. JOHN ROPER.
JOFIN WAS NOT AVAILABLE.
WRT LEFT A SHORT BUT DETATL MESSAGE.
WRT TOLD IOHN THAT THE CAR HAS BEEN DISPATCH FROM NCA TO THE CRCA'S OFFICE.
THE CASE PENDING THE RCAM'S REVIEW.
PLEASE. CALL ME BACK AND ADVISE. IF WRY SHOULD CONTINUE TO GET INVOLVE IN THIS CASE.
7. OWRTS EXT ass0s.

- PHONIE LOG H3A42010 01:04 PM US Mauntain Standard Time ERuiz Action TyperIncoming ¢all
U ALLER STAVED
DPSM,JGOHN ROPER
[ TS VETHOLE HAS A LOT OF MILES.
20T WAS PURCHASED USED.
3.0 AM NOT GOING TO PARTICIPATE ON ANY (Y,
JUST LET THE REGION HANDLE IT IF THE CASE WAS ALREADY FORWARD TO THIE CRUA'S.

L

=V RITER ADVISED *#+=
1. NCA ALREADY FORWARD THE CASE TO THE CRUA'S OFTICE.
TOWRT THANKED JOHN FOR RESPONDING V) MY MESSAGE.

sxs PEONL LOG 030472010 01:39 PM Pacific Davlight Time MHoukal Action Type:Incoming csll
CROAM SW Brian in SVC @ MOODT:
1) Advised of RSA 1ow - CRCA ceordinating

2y Avised DR to please put cust in rental awth K1705995

3) advised DLR w perform SCO72/5C073 and cheek Toy FUEL SPIT vack concem

DLR advised veh was in in DEC 09 for SPT Toback concer: already dingnosed at that 1ime ax needing lankicanister vapor

lings..es1 ~ 375 cusiamer declined
RCAM e estimate faxed 10 CRCA 630-032-8370: will review and advise re: assist determination

DLR advised will he open 1l 6 PM

RCAM thanked brian and call concluded




Kin Motors America
Consumer Affairs Department

Pape 7 ol H}

l.ast name First name VIN of 2003 SORENTO AN EX Case Number NMileage
KNDIC733 _ K 1705905 123660

S1. Perers. MO Proad. Date: 9/3:02 Dealer: MOUGE Zeiser Kia

rax PHONE LOG 03704/2010:03:39 PM Central Daylight Time MGallagher Action Type:Ouizoing call
WITR S/ CUST r ALT 4

[ IN RECEIPT OF CASE AT REGION OFFICE

CAPOLOGIZED FOR ANY INCONVENIENCE

CCUST LEAVING WORK SOON & WILL (/8 WIR ONCE MORE TIMETO TALK

CWTR PROVIDED (VB &

I w2 12

=xe NOTES (340472010 01:43 PM Pacific Davlight Time MHoukal Action Type:Manager review
RCD estimale from DLR re: diagnosis performed 2009-§2-30 Tor FUEL Syslem concer:

1) Customer reports canpat pul FUEL inank

2y dealer contirmed: lound charcoal canister came apart and spread charcoal throughoul system

3) veh needs 1ank. canister. vent hoses
43 87300 plos 1ax

RO 2 hardnle this DT

s NOTES 0304720160 83:39 PM Centrad Dinlizht Time MGallagher Action FypeE-mail rec,
CROA ROV FROM NUA:
PAPRDTL LTR FROM CLIST

INFO ATTACHED TO CLARIFY CASE

sxr pHONE LOG D304, 2019 04:09 PM Central Divlight Time MGaltagher Actian Type:lncoming call
WTR SAW CLIST

L OTIST AVAIL TOTALK AS WORK DONE FOR THE DAY

CIN VEH NOW & OK TO DRIVE

CNOTOW NEEDED

3 CUST DOES NOT HAVE MONEY FOR REPAIRS WHICH 1S WHY ASSIST FROM KIA WAS REQD
5 WTR UNDERSTANDS THERE ARE RECALLS THAT NEED 1O BE COMPLETED SO THAT WILL BE 15T
6 THEN DIAG WILL TAKE PLACE FOR FUEL CONCERN

7 AT THAT POINT DISCUSSION CAN TAKE PLACE ABOUT COST

8 CUST ABLE TQ DRIVE VEH TO DLR TONIGHT BEFORE 6FM

O RENTAL WILL BE MADE AVAIL FOR CUST DURING THIS TIME

10, CUST THANKED WTR FOR ASSIST & WILL (7B WANY TURTHER QUESTIONS

—d LD

w2 NOTES 03/05.72010 02:05 AM Cemiral Davlizht Time MGallagher Action Type:E-mail rec.
PER EMATL FROM MAVIRZ 1 NCA:
| PLS ASK DLR FOR ANY ROANFO ABOUT CUUST'S CONCERN SINCE BEGINNING OF OWNERSHIP AT 33K

s PHIONE LOG 03032010 11:34 AM Contral Davtight Time MGallagher action Type:Qutgoing call
WTR LVM FOR 5M BRIAN ¢ MOUU:

| INOUIRED ABOUT PREVIOUS VISITS RE: FUEL CONCERN

P R e




Kia Motors America
Consumer Affairs Department b § ol 10

1.ast name First name VN of 2003 SORENTO OXA EX Case Number Nileave

kKnDIC73313 R IK1705995 123.660
M- Prad. Date: 974702 Dealer: MOGUIT Zeser Kia

sxx PHONE LOG 037082010 11:20 AM Central Daylight Time MGallagher Action Type:Ouigoing eall

WTR S/W SM BRIAN w MOOOT:

1. RECALLS HAVE BEEN COMPLETED

CCUST WAITING TOSEE IF Kla WILL HELP W/COST OF REPAIRS BEFORE DECIDING WHAT TO DO
CONLY TIME VEH AT DLR FOR CONCERN WAS ON 12/09

CWTR TOREVIEW WIRCAM & DETERMINE POSSIBLE ASSIST

CCRCA AS 1X GW OFFER ABLE TO DO 30750 SPLIT W/CUST COVERING COST OF REPAIRS

o WTR WILL CONTACT CUST TO ADVISE THEN SHE WILL CONTACT DLR TO PROVIDE APPROVAL

RV TR U R e )

-

WTR LVM FOR CUST (v MAIN #:

1. ADVISED RECALLS COMPLETED

2 KMaA ABLE TOPROVIDE 1X GW OFFER OF 30/50 SPLIT W/CUST COVERING COST OF REPAIRS
3. CAN (/B IF QUESTIONS & PROVIDED (/B #

WTR TO CONTACT DLR & DETERMINE IF REPAIRS HAVE BEEN COMPLETED

sxs PHONE LOG 03/09/2010 12:02 PM Central Dayiizhi Time MGallagher Action Type:Incominy call
PER VM FROM PETE PANKRATZ:

1. CALLING ON BEHALF OF CUST

2RECYD CB TO DISCLISS CASE

3 PROVIDED WORK#H 314-2353-4443

s PHONE LOG 03092010 12:22 PM Central Daylight Time MGallagher Action Type:Ouigaing call

WTR S/W PETE P ot 314-233-4-4 5%

1. RETURNING MSG FROM EARLIER

5 PETE ADVISED HE 1S CALLING ON BEMALF OF CUST AS A FRIEND BUT DOES NOT CO-OWN VEH

1L WOLILD LIKE TODISCUSS WHAT KIA™S DECISION 15 ON CASE

1WTR ADVISED AS IX GW KIA CAN COVER 1,2 COST OF REPAIRS .

3 PETE SAID THIS WAS NOT ACCEPTABLE DUE TO SAFETY ISSUE & KIA SHOULD COVIER ALL COSTS

6 WHEN WTR §/W CUST SHE DID NOT WANT TOW BUT DROVE FT TO DLR SO SHIE MUST NOT HAVE THOUGHT
1T WAS TOO MUCH OF A SAFETY ISSUE

7 PETE DISAGREED & WANTED 7O W ANOTHER PERSON WHO WOULD AGREL WiHIM

¢ RCAM IS ALREADY AWARE OF CASE BUT POSSIBLE FOR TR TO N-FER PETE WHO AGRELED ON X-FER

WTR COLD N-FERED CUST TO RCAM PHONE

ses PHONE LOG 03092010 1116 AM Pacific Davlight Time MEloukal Aciion Tvpe:Incoming call
CROAM 5/W DPSM John Raper:

1} REQ coverage as WTY Goodwill due 1o FUEL-SPIT back concernivisibility
DPSM agpreed - RCAM will discuss w/ dealer

RCAA 1 notify customer

res NOTES 03/0%2010 11:24 AM Pacific Davlight Time MHoukal Action Type:Manager Yeview
CROAM SOV Davied s sve:




Kia Mofors America
Consumer Affairs Department

Pace 9 of 10

First name VIN o 2003 SORENTO4XI EX Case Number Mileaue
kinpic7221 35 K1 705905 123.660

L.asl name

Si. Peters, MO, Prod. Date: 2:44)2 Dealer: MO Zerser Kin

17 advised OK 1o praceed with repaird nnder WTY - provided casetf as authorization

s PHONE LOG 03092010 04:51 PM Cenyral Davlieht Time MGallagher Action Type:Qutgoing call

WTR LVM FOR CUST (1 MAIN #:

1 AFTER FURTHER CASE REVIEW. KMA DECIDED TO COVER ENTIRE COST OF REPAIRS AS 1X GW OFFER
2 CAN F/U W/DLR TOFIND OUT WHEN VEH IS READY AS DLR ALREADY AWARE OF SITUATION

3. OR CAN (/B JF QUESTIONS FOR WTR
4. PROVIDED (/B #

CASE CLOSED ASNO FURTHER ACTION NEEDED FROM CRCA AT THIS TIME

wxs CASE CLOSE 03092010 04:533 PM Central Davlicht Time MGallagher

ae NOTES 03/29/2010 08:35 AM Central Davlight Time MGaliagher Action Type:E-mail rec.

INCLUDED IN EMAIL FRDM_

L LTR FROM CUST
2 GAS SPILLAGE SPREADSHEET
3 VEH DAMAGE PHOTOS SHEET

1 VIDS

-

INFO ATTACHED TO CLARIFY CASE

wos PLGNE LOG 0331201 0314 PM Centrat Davlight Time MGebagher Action Type:Outgaing call
WTR LVM FOR CUST (¢ MAIN =

1REQD C/B TO DISCUSS LTR & COMP REOQ

TOPROVIDED (¥B ¥

w2 NQTES (40672010 10:30 AM Central Davlight Time MGallagher Aciion Type:E-mail rec.
PER EMAIL FROM RCAM VIA MARGIE WIRZ:
1.ADDTL LTR FROM CUST WHICH REQD COMP-REIMBURSEMENT

INFOATTACHED TO CLARIFY

wrx PLONE LOG 040622010 02:dn PM Cemral PDavlight Time MGallaghes Action Type:Outpoing eall
WTR LVM FOR CUST i MATN & AL =

1. REQD /B TO DISCUSS ETRA

2 PROVIDED /B &

st NQTES 04/07/2010 09:17 AM Ceniral Davhight Time MGallagher Action Type:E-mail rec.
PER EMAIL FROM RCAM VIA MARGIE WIRZ:
1. ADDTL LTR FROM CUST WIICH REQD WRITTEN RESPONSE




Kia Motors America
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Page 10 ol 10}

Last name FFirst name VIN of 2003 SORENTO AXS EX Case Number Alilenge
] wnic73313 5 R K 1705995 123.660
St Peters, MO Prod. Date: 0402 Dealer: MOOOT  Zeiser Kin

w2 NOTES U4/0%/2010 11:27 AM Central Davlioht Time MGallagher Action Type:Meeting
DENIAL LTR GENERATED & FORWARDED TO RCAM FOR REVIEW PRIOR TO SENDING TO CUST

NOTES 04/08/2010 01:48 PM Ceniral Davlight Time MGallagher Action Tvpe:Correspondence sent
AFOREMENTIONED LTR SENT TO CUST THIS DATE V1A REG MAIL..COPY OF LTR ATTACHED TO CLARIFY

CASE CLOSED ASNOFURTHER ACTION NEEDEER FROM CRCA

rre A SE CLOSE 047082010 01:48 PM Central Davlight Time MGallagher

ses NOTES 04/10/2010 11:58 AM Central Davlight Time MGallagher Action Type:Correspondence rec.
(RCA RCVD FROM CUST:

I LTR STATING THANKS FOR RESPONSE

DO NOT AGREE W/DECISION )

CWILE FORWARD ALL PRIOR CORRESPONDENCT T MO AG OFFICE FOR FLIRTHER ASSIST

=l

-
A

PIR RUAM. SCANNED LTR TO CLARIFY & CLOSED CASE ASNO FLRTHER ACTION NEERED AT IS TIME




Kia Motors America
Consumer Affairs Department

Pave | ol ]

last name First name VIN of 2003 SORENTO 482 EX Case Number Milenue
I KNDID733135 K1409528  73.000

Lake Kiawa, I Proc. Doe: 17253:03 Dealer: TNTO2 Bob Lhner Kin

Complont Repair Assistance

Case listory

wem DLIONE LOQG 020172008 09:30 AM LS Mountain Standavd Time TDonnetly

cusToMER STATESIMR [N

1 CALLING TG FIND OUT ABOUT A CONCERN § HAVE WITH VEHICLE.

5 WHEN I FILL CAR UP WiTH GAS 1 CAN ONLY PUT IN ABOUT 3 TO 4 GALLONS OF FUEL AND THEN
IT SHUTS OFF :

3 CAN WRITER ADVISE WHAT MIGHT CAUSE THIS?

3 CALLED DEALER AND THEY RECOMMENDED BRINGING CAR INTO SHOP FOR DIAGNOSIS.

S WANTED TO KNOW IF KMA WOULD HAVE ANY SPECIFIC INFO AS TO CAUSE?

b. THANKS FOR INFO.

WRITER STATES:

1. APQLOGY FORSITUATION

2ADVISED THAT THERE COULD BE FEW DIFFERENT THINGS THAT WOULD CAUSE THIS
COMPLAINT.

3 WOULD RECOMMEND GETTING INTO KIA DEALER FOR DIAGNOSIS

4 HAVE HEARD THAT ORVR VALVE COULD CAUSE THIS BUT THERE ARE OTHER CONCERNS
THAT COULD CAUSE THIS SAME COMPLAINT AS WELL

3. DEALER WILL NEED TQ DIAGNOSE TO DETERMINE ENACTLY.

0 ADVISED WRITER 1S NOT A TECHNICIAN AND CAN NOT ADVISE ALL POSSIBILITIES. DEALER
WOHILD NEED TO DIAGNOSE TO DETERMINE SPECIFICALLY.

EEEC VSE CLASE U201 2008 0930 AM US Mouniain Siandard Time TDonnebly




Kia Motors America
Consumer Affairs Department

Pase 1 ol

f.ast name First name VIN of 2003 SORENTO 4ND £X Case Number Mlilenuve

] kNDID73343 K 1542280 141000
( alumbus, I\JIS- Pradl, Date;  8:22/)2 Dealer:
NOTES 01/14:2000 0

Case History
A S PM clarily Action Tvpe: Manager review
t Performed by contacl:

My son's 2003 Sorento SPEW: GAS back in vour lace when FUELing jank. You must wickle the FUEL in 1o

FILL 1ank. it 1akes 20 mins 1o FILL k. My lacal dealer clased and 1 need some help please What do T need 10 look at 1o
fix this dangerous condition. Ji starled aboul o week ago.l{ there had been an apen lame anvwhere close 1 would have went up in

Names. Please help me as soon as vou can. Than ks [ | NEGEG_zG

Complaint Repair Assistance

~

== NOTES 017152009 09:200 AM US Mauntain Standard Time ELeon Action Type:Manager review
Customer does net have a call back number.

wxs PHONE LOG 04152009 09:41 AM US Mawniain Standard Time Eleon Action Type:Ouaoing call
Wriler contact customers daughter Megan.
Writer siated:

1. Writer calling regarding the E-Mail we received regarding the FUEL ishard o put in vehicle tank?

Moegan stared:
b Reterated caneern.,

Writer seed;

b Serry Tor the coneern.

2 e vehicle is oo of manulactures warranty.

3. Peavided 2ndd closest Kia dealer Joention,

CThe kia dealer can sun dingnostics and do the necessary repairs. but it would be costomoers expense.
Vou have the agrian 1o 1ake the vehicle 1o a local auta shop Tor repairs sipee the warranty expired.
v prowided case niember and Kee contact number if need any Turther assisiance?

L DR

Megan stned:
1. we'll seview owr options?
2. Thank vou lor calling,

= (CASE CLOSE 0141572000 09:42 AM US Mouniain Standard Time ELeon




Kia Motors America
Consumer Affairs Department

Pave 10l

Last nane First name VIN ol 2003 SORENTOAN2 EN Case Number Mileagpe

I KNDID73333 S| R K 1483013 80.000

Wilsonvitie, AL Prod. Date: 11712202 Pealer: ALS Serra Kaa of Gardendale

Case Hisrtory Complaam Repair Assisiance

zxa PRIONE LOG O3/6/2008 03:04 PM US Meuntain Standard Time RChacon
CUSTOMER STATED:

1 1IUST PLIRCHASED VEH USED FROM A USED CAR LOT

I LOCKED MY KEEYS IN VEH, DOES MY VEF FAVE KEYLESS ENTRY?

3 ANOTHER PROB 1 HAVE 15 WHEN 1 ptT GAS v vEH 1T wiLL SPIT Back ouT
4 WHAT WOUILD CAVISE THIS?
5 IF 1BUST THE DOOR LOCKS. WILL IT BE OKAY?

WRITER STATED:

1 1APOLOGIZE FOR THE PROBLEM

L UPDATED CONTACT INFO

3. ADVISED OF OPEN RECALLS 5C072. AND SC073

2 CANTAKE VEH TO ANY KIA DEALER TO HAVE RECALL WORK DONE (v NO COST TO YVOU

5. ADVISED OF 560 BLW WHICH COVERS FACTORY DEFECTS. AND HAS EXPIRED BY TIME. AND MILEAGFK
6. DONOT HAVE TECH INFO HERE

7. RECOMMEND TAKING VEH TO KJA DEALER FOR DIAG. AND REPAIR

¢ BEING VEH IS OUT OS5 WARR. YOU WOULD BE RESPONSIBLE FOR REPAIRS NEEDED

9. 1D0SEE VEH CAME STANDARD WITH THE KEYLESS ENTRY 5YSTEM

10, RECOMMEND CONTACTING KIA DEALER FOR COST. AND AVAILABILITY ON REPLACEMENT KEY FOB, AND
KEY

POWOULD NOT RECOMMEND BUSTING DOOR LOCKS

12 WOULD PROBBE LSS OF A TEE TO CALL A LOCK OUT 5V

13, ADVISED OF NEAREST KIA DEALER ALDTA

CLISTOMER STATED:
1LTHANK YOU

o CASE CLOSE 080072008 03:04 PM LIS Mountain Standard Time RChacon




Kia Motors America
Consumer Atfairs Department

Pave 1 ol 6

1.ast name First name VIN of 2003 SORENTO INA XN Case Number Vileage

. kNDIC72383 S KI1060705 11449

Milwaukee. W Prodh. Date: 2¢1 103 Dealer: INODUT - Butler Kin

Cemplaint Repair Assisiance

Case History

zxa PLIONE LOG 0121272006 02:37 FM US Mowntain Standard Time Dvons
ust sIales: I\fi.\‘.-rl:muhlcr

c
1othe CEL 5 on with this vehicle

2 cusl is very frustrated and might be seeking remedy under the leman T

3 here 15 something wrang with the differennal AGAIN

A4 the last ime (has | was al the kia divsshp the service manager Carl Smith informed that ithe engzine and transmission might be
eflecied

3. cust CEL is an and the vehicle is very sluggish

f. dlrshp is not able 1o look a1 the vehicle uniil Monday. | have an angagement in Cincinnali OH his weekend and will have 1o
yent acar

2 dlrshp savs that they will have o vehicle for me on Monday. but ot hefore

L] want o vehiele thar 1ean drive

Writer adhvised:

1. <o sorry 10 hear of 1his concern

3 advised thar kin will stand behind the warranty & repair the vehicle within the guidelines

3. the wartanly does not provide customer with a rental vehicle

1_alter the vehicle has  heen diagnosed we can determine il there is any Tusther assistance that can be provided

5. will atempt to make a call 16 the kia dirshp on Monday although i is dilficuli. will promize a retm call back by Tuesday.

t. apelogized for the inconvenience that this is causing.

PHONT OG0 132006 07:29 AM US Moumain Standand Time DLvons Action TypeiOnizaing vall
Writer cobled dirshp Butber Kin spoke 1o Service Advisor Dove:

bochecking o make suve thar costomer made it 1o the dleshp Jast nigh

3 does the adirshp anticipate that they will be able 1o look a1 1he vebicle prier 1o Manday

Dave siales:
1 The vehicle did come in bast niahi
2w have a Dl schedale, probably won't et 1o the vehicle until Monday,

Writer Thanked Dave lor the infarmation will coniact the dlrshp next week,
PHONE LOG 01:16:2006 03:07 PM US Mountain Standard Time DLvons Action Type:QOuigning call

Writer called dirshp Butler Kia, spoke 1o Cark - Service Advisor
k. calling 10 ger Turther information on customer's vehicle

2 owhere e we with the I‘k‘]')ﬁil'

Carl-service sdvivar stales:

1. cnst was put inte a rental

2 vehicles iransmission was replaced & isready 1o po
3 have eatled the custamer 1o advise veh is ready

Wtter Thanked Carl Tar the infarmation.

s PLONE 1LOG 011672006 03:00 PM US Mountain Standard Time Dlyons Action Tyvpe:Quigoing cald
Wner ealled customer-LVM:
1. returning call 1o customer regarding the repairs for the veh




KKia Motors Americ:
Consumer Affairs Department

Page 2 aln
L.ast name name VIN of 2003 SORENTO 4NA EN Case Number Mileave
KNDIC73383 S G K 1060708 114,491

Milwaunkee, W1 Prod. Date:  2/11:03 Dealer: INODT - Batler Kin

2 et name numher ext o retue el

ws PHONE LOG 01372006 00:45 AM US Moimiain Standagd Time DI yons Aciion Tvpe:Ouigoing call
Writer catied customer: 1ol message with Whilney Garner-Daughter:

1 wanld like 1o follow up with customer regarding the repairs

2 4eft name number ext & cased for retwn call.

#r PHONE 1.OG 014182006 07:48% AM US Mountain Standard Time DLvons Action Type:Oulgoing call
Writer called customer-1L VM.

b apelogized that we have nat heen able 10 reach each other

2 ki will he the lasi calt made. il further assistance is needed please call

A deft name number oxt & cased Tor retorn cail.

aws CASE CLOSE 01182000 07:4% AM LS Mounmain Standard Time DLvons

s PHONL LOG 2002000 07:33 AM LIS Moontain Standard Time DLyvons Action Type:Incaming call
ciest ses:

1. recievedl your messuges

2 calling 10 advise thar Ehave nonheand from the kia dlrshp

ol

Writer adviscd:
1. 50 sorry 10 hear ol this concem
3 woauldd like 1 eall the dleshp o confinm the information abaul the vehicle heiny ready

Wrater called dlrshp Butler Kia spoke wo Carl:
I calling to contirm that the vehicle is ready
2 cust is ealling stating that she has nol received any infasmalion Trom the kin dirshp about the vehicle

Carl sies:
1. ves, the vehicle is ready & hax been since Manday
31 have ealted since Monday leaving messages. also called ber celi#

Writer advised:
I} have cabled & leh three messapes For customer also

2 ocan T connedt the cusiomer 16 vou.
Carl ®1ates sure.

Writer didd i three wav call with enxtomer, Carll & Writer:

Carl stmes:

1. Ms. Jordan, vour vehicle is ready & hax been since Monday

2 The dirshp has ealled & Jell yoir mexsages

3 pew thar the vehicle has been ready since Monday. there will be rental charges that will have to be pad by the customer

Cust =mes:
1. there arc times with my cell phone that my messages are delayved. need 10 speak 10 SBSC




IKia Motors America

Consumer Affairs Department P 3 ol
aoe 3ol h
1.ast name First name VIN of 2003 SORENTG AN EN Case Number” Mileave
I e KNDIC733%3 5 K 1060705 114.40]
Milwankee, W Prad. Date: 2711063 C o Pealer: INDGT - Butler Kin

Carl s1aies:

1 unfertonately, itis stated in the WICM that rentals are not a provision ol the kin warranty

2. as 2 courlesy cusl was put inlo the rental

3 we drapped the ransmission iv andl had 1he vehicle ready en Monday 1o provide vou with gond customer service knowing the

inconvenience this has caused.

Cusl stales:
1.1 domt think ivs sight that 1 should have to pay for rental

Carl sintes: .

1 ean contact dhe area rep 10 determine if KIA will pay for the rental. hut usualby when the vehilee is ready they will no longer pay
or i

2 will he happy to pull the phone recards 1o show customes that Monday a eall was made

Culs siates:

1. would like 1o see the records.

3 will be in1oday 10 pickup my vehicle

3. vou know it snowed & would have much rather been in my truck than in the camery that wias provided

Carl & cusl Comyversanon over.
Writer & cust continnedd 1o spenk.

Cnst sEnes:

[ 1 sore, 1 didn’t know 1hat the vehiele was ready

7 wonld like our eonversalion o siay between vour office & mysell until | pick up the vehicle

5 dont’ Teel that i1 is right thar I'm going 10 be charged.

he never eolled me. | dan’t have any problems gelting my messages. my cell phone s my lifeline henwveen my Kids & myset!

4.

5 Corl has so many phone numbers on me. and always knows that i1 can't e contacted o eet in teuch with my mother

Wrier advised:

L. <o sy, wriler was not provided cell#

> | have messages hat were feli arthe hame number on Monday. Toes. & Wed.

Cihe renial arrangemenis were made between vourself & the dirshp. 1hix is not something thar was approved throwgeh this offiee

L L

CRemals are na a provision of 1the kia warrany
4 wilh dacument the cenversation thal was between customer & dirshp &owriter.
h, apalagized for the inconvenience that this has caused.

s PHONE LOG 01220:2006 07:35 AM LS Maontain Standard Time DLyons Action Tyvpe:Ouiening call

writer returned call v Carl in service-per Cark's reguesi:

Foreturaing call o vou
Carl simes:

1. vew have atk the infarmation documented ihat there were calts made 10 1he cuxtomer
2 can b et a copy of the case nokes for our records,
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Last name First name VIN of 2003 SORENTO ANS EN Case Number r\-lil.t'nr.'e
] (] knoic733s3 s N K1060705  114.49)
Milwankee, W Procd, Dme: 2:11703 Dealer: INDD7  Butler Kia

Woriter addvised:
1. sa sorrv. T am notable io send a copy of the case notes 1o dirshp
2 however, yau can coniact your DPSM te abtain copies of these records

3 writer provided kin cases,

Carl states. thank vou.

w55 CASE CLOSE (1720:2006 07:30 AM US Moumain Standard Time DLvons

P2 PHONE LOG 08182008 11:41 AM US Mountain Standard Time SLavez Action Typeitncoming eall
13680352 WILL ALSO HAVE TO DO WITH THIS CASE AS WELL.

B s OMERS DAUGHTER.

CUSTOMER STATES.

THE CAR WAS AT THE DEALERSHIP. BUTLER KA. FOR THIRTY DAYS IN EARLY JAN.

3 HAVE SPENT OVER $10.000 IN RENTAL FEES SINCE 1T WAS SUPPOSED TO BE FINED ONJAN 6TH AFTER THE
ENGENE WAS REPLACED.

T NOW FOR THE SEVENTH TIME SINCE THAVE HAD THIT CAR BACK WITH THE REPLACEMENT OF THID ENGINK

1

THE CEL 1% ON AGAIN, ANOTHER PROBLEM FHAVT 1S THE PROBLEM WITH GAS SPEWING ot or i

CAR WHEN TTRY ann FLLL vp i GAS rank.

20AM VERY FRUSTRATED WITH THIS. TCOULD TTAVE BOUGHT A NEW CAR FROM NOW WITH ALL THI.
RENTALS 1HAL.

S 1AM VERY FRUSTRATED WITH THIS WHOLE THING AND TWOULD LIKE THE FINED. THATIS ALL TAWANT.

WRITER STATES.
1.1 AM SORRY THIS IS THID CASE.
W CAN ASSIST YOU IN FINING THE CAR HOWEVER THIEE REPAIRS ARE GOING TO BE AT YOUR COST

CLSTOMER STATES.
NG TFIANVE A WARRANTY ONTHE ENGINT FOR ONE YEAR.

WRITER STATES.

LYOUE DO ANDIFIT IS THE ENGINE THEN W CAN SEE WHAT WE CAN ASSIST YOU WITH.

IOTHE FIRST THING YOU NEED TO DO 1S GET THE CAR BACK TO THE DEALERSHIP TO FIND OUT WHAT JS
GOING OON NOW. WE HAVE RESOURCES WE CAN USE TO GET THE CAR FINED

CUSTOMER STATES. .
LCAN YO SEND SOMEONE OUT SO THEY CAN LOOK AT THE CAR WHEN 1DROP 1T OFF.

WRITER STATES.

FOWE CAN HOWEVER THE CAR WILL HAVE TO FHAVE A DIAGNOSES SO ONCE THERE 1S A DIAGNQOSIES.
DEPENDING ON WHAT THE CONCERN 1S WE MAY HAVE TOINVOLVE A FT.R.

DOWITHOUT A DIAGNOSES WE DO NOT KNOW WHAT WENEED TO DO

CUSTOMER STATES.
L1 HAVE BFEN THERE MANY TIMES FOR THES. IT HAS TO BE THE ENGINE.
AANEED A CAR TODRIVE INEED TO PICK TP MY FAMILY FROM SCHOOL.
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Last name Jirst name VIN of 2003 SORENTO AX4 N Case Namber Mileage
] e knDIC73383 5 [ NGz K106070S 114,491
Milwaukee, \-\"I- Prod. Date: 2/13/03 Dealer: INOBT - Builer Kia

WRITER STATES.
1 1AM SORRY BUT WE WOULD NOT OFFER A RENTAL IN THIS CASE. HOWEVER.IF 1T 15 THE ENGINE OR A
REPAIR LINDER WARRANTY THEN WE MAY BE ABLE TO CONSIDER SOMETHING.

CUSTOMER STATES.
LKA DOES NOT CARE. YOUR TONE 1S NOT VERY GOOD WITH ME.
2 1AM A FRUSTRATED XA CUSTOMER AND 1 DO NOT FEEL KIA 1S TRYING TO HELP ME.

WRITER STATES.
1 Wi CAN BE INVOLVED WE CAN CALL THE DEALERSHIP ON YOUR BEHAVE THERE IS A PROCESS FOR

CERTAIN STTUATIONS.

CUSTOMER STATES.
FOTHAT IS FINE 1AM GOING TO BDEAL WITH THIS ON MY OWRN.
2 THANK YOL FOR LISTENING EVEN THOUGH YOU DO NOT WANT TO.

sre NOYTES 04 2002009 03:28 PM Pacific Daytight Time K\Warren Action TypeiCorrespendence yec.

NCA recened lener rom M,

Letier is ced 1o the State Anarney General and the US Attorney General.

1. Ms. ] siates same consers as above,

s, ) states this correspondence is nat the livst: however. it will be the last belore | pursue a remedy in the courts.

S M ] siates Lamasking that you replace my car and | will olady relin 1hix one 10 xour compEny.

Pispoching to the Central Region loy customer contacl.

s PHONE LOG 047272000 11:36 AM Central Daylight Time AnitaMay Action Type:Ougaing call
WIR S W CEHNT. My,

. WTR REQDSTATUS OF CUST VEH .

2 (ST STATED SHE'S HAVING PROBLEMS WITH THE ENGINE AGAIN

3OWTR ADVISED CEST THAT'S SHE'S OUTSIDE OF WARRANTY FOR KMA TO PROVIDE ANY FURTHER
ASSISTANCE '

1CUST STATED THEY EXTENDED MY WARRANTY BY ONE YEAR

4 WTR INOUIRED AS TO WHAT CUST WAS SEERING AT THIS TIME

n CUST IS LOOKING FOR KIA TO PROVIDE HER WITH NEW CAR A% SHE'S BEEN ENPERIENCING THIS
PROBI M SENCE 2004

5 WTR ASKED HOW MANY MILES WERE ON THIE VEH CURRENTLY

S CUST STATED ABOUT 116,000 DONT DRIVE 1T VERY OFTEN ANYMORE

9 1WAS GOING TO GIVE THIS VEH TO MY DAVGHTER. BUT NOT WITH ALL THESE PROBLEMS

10, CUST IS GUING TO HIRE A LAWYER

WTR TO CLOSE CASE PENDING CONTACT FROM (ST ATTORNEY




Kia Motors America
Consumer Affairs Department

Page ol b

l.ast name First name VIN of 2003 SORENTO IXd FX . Case Number Mileage
kNDIC73383 S| K 1060705 114,491

Milwaukee, W1 - Proad. Dae: 201103 Dealer: INODT - Bualler Kia

e CASE CLOSE tH422:2000 11:53 AM Central Daylighs Time AnitaMay
CASE CLOSED AS NO FURTHER ASSISTANCE REQUIRED.  PLEASE NOTE THAT CRCA HARD FILE OF THIS CASE
IS LOCATED IN "NON-PRIORITY" CABINET 1 REGION.
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Lasi name First name ' VIN of 2003 SORENTO XS EN Case Nnmbuer Mileaue

| knp1c73383 K 1368952 124.000
Indisnapolis. |N- Prad. Date: 2711:03 Deater: WINOO  Russ Darrow Kia

Complaint Repoir Assisiance

Case Fhstory

wxs PHONE LOG VK007 11:59 AM US Mauntain Standard Time DL vons

Cust siafes:

Tamico Ohrigeon - co owner <1a1es

| 1iook the vehilce 1o my mechanic becave 11hought that the radistor hose had broke
> my private lech advised that ithe resevay was cracked

3 calling 10 determine if there is warranty coverage for the vehicle.

writer advised:

. apologized

lhere is no recall Tar the water resevoir & cust is oulside of the 5/60K mHe warranty
Ccust does have SCO72 recall on the vehicle

L 1y —

Cust states:
1 there has been a naise cominy from the front of the engine
5

. mavhe thal s what 1% causing 1he concern

Writer advised:
1. plense schedule an appainiment for the SCO72 recall & 1his will be aken care of at no charge (0 cuslomer
2. updated cust info. no previous cases no other recalls.

e CASE CLOSE 100872007 11:39 AM US Moumain Siandard Time 1L vons

wex PHONE LOG 017032008 08:42 AM US Moumain Standard Fime SLarez Action Tvpe:tncommy call

CUSTOMER STATES.

1 1AM HAVING A PROBLEM WITH THE CAR.

SCOTHERE IS A KNOCKING NOISE IN THE ENGINE THAT WAS LOOKIED AT INOCT BUT NEVER DUPLICATED
31 AM NOT SURE ENACTLY HOW TO HANDLE IT. BUT TRKNOAW K1A NE EDS TO L M

CTHE CAR FAS BEEN IN THE DEALERSHIP MORE THEN T HAVE OWNED 1T,

LAM CONSISTENTLY PAYING FOR RENTALS BECAUSE OI'THIS.

b FNEED SOME HELP FROM KIA TO GET THIS FIXED. EAM NOTIUST A CUSTOMER. TAM A VP SINGLE AND
WITH THRER KINS. INEED MY CAR TG WORK.

O L

WRITER STATES.

1.1 AM SORRY THIS 1S THE CASE.

TWE CAN ASSIST YOU IN GETTING IT FINED. WE DO HAVE RESOERCES THAT WTECANUSETOGET THE CAR
FIXED.

L WHAT T CAN DO IS CALL THE DEALERSHIP FOR YOU AND MAKE SURE TH FDEALERSHIP IS AWARE OF THE
CONCERNS,

1 WHAT DEALERSHIP WILL YOU BE TAKING JT TO.

CUSTOMER STATES.
1OLAM NOT N INDIANA NOW, 1 AM ON VACATION IN A RENTAL CAR.
DOPLAN OGO THERE FRIDAY.

WRITER STATES.
|LET ME CALL THEM NOW TO SEE WHAT WE CAN DO REGARDING THE SITUATION
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LIS e First name VIN of 2003 SORENTGANALX Case Number Mileave
] ] knoic733s3s NG0B K 1368952 124000
ndianapolis. IN- Prod. Date: 2711005 Denler: WI000  Russ Darraw Kin

CVSTOMER STATES.
1. THANK YOLL

WRITER CALLED GARY AT BUTLER KIA AND ADVISED OF SITUATION

WRITER STATES.

L THIS CUSTOMER HAS A KNOCKING NOISE IN THE ENGINF. SHE WOULD LIKE TO HAVE T LOOKED AT AND
1S REQUESTING REPAIR ASSISTANCE FROM THE FACTORY

2 ) TOLD HER | WOULD CALL YOU TO BE PROACTIVE AND WILL CALL YOU GUYS AGAIN ON FRIDAY . SHE
<AID SHE WAS GOING TO TAKE IT IN THAT DAY

GARY STATES.
| WE CAN LOOK AT THE CAR BUT FRIDAY 1S NOT GOING TO BE A GOOD DAY

WRITER STATES.
1 LET ME CONNECT HER TO YOU.

CUSTOMER SPOKE TO GARY
GARY STATEN.
| WE HAVE AN APPOINTMENT FOR MONDAY 1T YOU WOULTY LIKE TO BRING 1T IN THEN

CUSTOMER AGREED AND STATED.
1T WILL DROP THIT KEY OFITIN THE NIGHT DROP.

WRITER SPOKE TO CUSTOMER AND ADVISED.
LT WILL CHECK WITH THEM ON MONDAY.

CUSTOMER STATES,
1 THANK YOLL

sr PHONE LOG 01 082008 06:49 AM US Mouniain Standard Time SLarez Action Type:Ouigoing call
WRITER CALLED DAV IN SERVICE

PDAVE STATES,

LOWE THINK IT 15 GOING TO BE THE LOWER INTAKE BUT WE ARFE NOT SURE 100 PERCENT.
3 WE CAN CALL YOU WHEN 1T 15 DIAGNOSED.

WRITER GAVE NAME AND EXTENSION,

cer pHONE LOG 0170972008 11:36 AM US Maumain Standard Time SLarez Action Type:Ouigoing calt
WRITER CALLED CUSTOMER AND LEFT MESSAGE FOR A RETL RN UALL

mas PLICYNE L l'\f':'l\l 0008 17300 PA VIR Manniain Ksanedard Time S1 arez Actan Trime larmming mnll
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ast pame First name CVIN of 2003 SORENTO AN XN Case Number Mileause

] knpic73383 5N K1368952 124,000
acianapolis, IN Prod. Date: 21103 Dealer: WI009  Russ Darrow Kin

VVONNE STATES,
1T WOULD BE BEST YCU SPEAK TO THE SERVICE MGR BECALISE HE HAS THE MOST UPDATED
INFORMATION

WRITER STATES,
1L THANK YOU.

v+ pHONE LOG 0171072008 09:58 AM US Mountain Syandard Time SLarez Action Typeincaming eall

WRITER CALLED GARY IN SERVICE

GARY STATES.

1 THE DIAGNOSES 1S AN ENGINE. WE ARE WAITING TO HEAR FROM TOM JOHNSON REGARDING COVERAGE.
T OHE IS GOING TOCALL METO DAY.

s PHONE LOG 01/10/2008 09:59 AM US Mauntain Standard Time SLarez Action Type:Quizome call
WRITER CALLED CUSTOMER BACK AND LEFT MESSAGE FOR A RETURN CALL.

prs PPONE LOG 01-10/2008 02:47 PM US Mountam Srandorl Time RSahin Action Type:Incaming €all
CUST STATED:
L WAS CALLING TOGET A HOLD OF STEVE

WRIFER ADVISED:
pOLET MIESER AR HES AVAILABLE
[ PLACEDR CUST ON HOLD. WARM TRANSFERRED CUST TO SLAREZ )

sew PRONE LOG 01102008 03:08 PM US Mauntain Standard Time SLarcz Achon Type:tnenmimg call
CUSTOMER CALLED BACK

CUSTOMER STATES.

1 HANE YOU HEARD ANYTHING Y ET.

WRITER STATES.
[ 10D CALL THE DEALERSHIP AND THEY TOLD MFE VT 18 THE ENGINE.
TTHEY WERE WAITING TO HEAR FROM OUR FACTORY REP.

CUSTOMER STATES.
1LUANTGET A RENTAL.
T IREALLY NEED A CAR TO DRIVE.

WRITER STATES.

PLAM NOT SURE TF THE WARRANTY 1S GOING TO COVER THF REPAIRS BECAUSE OUR FACTORY REP MAKES
THAT CALL

ITOOULD BE DENIED FOR LACK OF MAINTENANCE

CRENTALS ARE NOT PARY OF THE WARRANTY BLUT COULD Bl CONSIDERED ON A CASE BY CASE BASIS,

-
A

CUSTOMER STATTS.
1 LPUERNED IN ALL MY RECORDS T0O THEM
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Last name First name VIN of 2003 SORENTQO 484 EX ‘Case Nnmber Mileage

] I knDIC73383 S G K1368952 124.000
ndianapolis. [N- Prad. Date: 2:11:03 Dealer: WIDDD  Russ Darrow Kia

WRITER STATES.
1LET ME CALL THEM NOW.

WRITER CALLED CAT IN SERVICE
CAT STATES.

| THEY HAVE NOT HEARD FROM TOM AS OF YET.
2. WE WILL CALL THE CUSTOMER

WRITER GOT BACK TO CUSTOMER

WRITER §TATE.

| 1SPOKE TO THE DEALERSHIP AND THEY HAVE NOT HEARD FROM THE KIA REP.

2 TWILL NOT BE BACK UNTIL TUESDAY AND 1CAN CHECK ON THE CASE THEN

3 IF THEY TELL YOU IT 1S UNDER WARRANTY WE CAN CALL THE REP TO SEE WHAT COULD BE CONSIDERED
ASFAR AS A RENTAL GOES.

wea PLIONE LOG 0162008 01:00 PM US Mounrain Standard Time Sharez Action Tvpe:Owzoing call

WRITER CALEED DAVE IN SERVIUL:

DAVE STATES.

1 WEDRID GET AUTHORIZATION FROM THI: FACTORY REP AND THE CAR SHOULD BE READY BY MONIDAY.
FOPFFULLY.

1 WE DID NOTOFFER A RENTAL.

WRITER STATES.
1 THANK YOLL

wxs PHONE LOG 01712008 0130 PAM 1S Mounmiain Standard Time Slarez Action Tvpe:Ouigoing call
WRITER CALLED TOM I BACK

WRITER STATES.

1 CUSTOMER REQUESTING A RENTAL UNTIL CAR IS FINISHED.

1 DEALERSHI? SAID AFTER MONDAY.

TOMSTATES.
1 TWOULD NOT BE WILLING FO CONSIDER A RENTAL AT THIS TIME.

st PHONE LOG D1/16-2008 01:11 PM US Mountain Standard Time Skarez Action Type:Oulgoing caly
WRITER CALLED CUSTOMER BACK AND LIFFT MESSAGE FOR A RETURN CALL.

axs PHONE LOG 01/16:2008 01:37 PM US Mouniain Siandard Time JSinclair Action Tvpe:Incaming call

Customer sianes:
1.1 am calling 10 speak 1o Sieve
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Last aame First name VN of 2003 SORENTO 4N EX Case Number Mileaoe
I ] KNDICT3383 K 1368932 124.000
Indianapahs. IN- Prod. Date: 2:11/03 Deater; W Russ Darroswy Kia

1 1 et me see + Steve 18 available
Wir placed customer on herel
W ook cestamer of 7 hold

Wir sites:

I, Reviewing noles, showing rental covernge was denied
Custamer shles:

1. Sa what am ] sepposed 1o do

2 Pay thar Wl

3 Kia should pay for the renial

Wi stales:

I KMA is responsible for the repair of the vehicle

2 KMA ix not responsible for aliernate transportation
Customer thanked ane call ended

= NOTES 01/16/2008 01:40 PM US Mauntain Standard Time 1Sinclair Action Type:Manager revicw
= p 1SS ING NOTES®*™ _
{ustomer slales:

I Telt Steve not 10 bother calling

Wir siaes:

1. Wanld vou hike Steve to follow up on repairs

Customer siales:

1 Ne gan if he wanls 1o

Thanked aned call celee

mun CASE CLOSE 087172008 0128 PM LIS Moaumain Standard Fime Slarez
RENTAL DENIED AND CUSTOMER ADVISED OF THE SITUATION

s PLIONE LLOG 0273872008 03:36 PM US Mountain Standard Time FLeon Action Type:lnceming call
WRITER RECEIVED CALL FROM CUSTOMERS DAL HGITTER

TAMIKO STATED:

IORBACK ON 1072007 THE VEHICLE WAS AT THE Busler Kia FOR REPAIRS,

SMAD RENTED A CAR - WHILE THE VERICLE WAS BEING REPAIRED.

WHEN THABD THE AAA TOW THE VI HICLE TO THE Buler Kia THE VERICLE HAD O8K MILES
TOWIHEN THE VEHICLE WAS RELEASED THE DEALER PUT ON TK MILES ON THE VEINCLE.

3 SOMEONE AT THE DEALER TOOK A NJCE IOY RIDE IN THE VEHICLLE.

b1 SPOKE TO SEVERAL MECHANIC AND THEY SAID A VEHICLE SHOULDNT HAVE BEEN DRIVEN THNSTE
MANY MILES FOR ANY TEST DRIVES.
T JWANT AN EXPLANATION AND SOMEONE WHLL NEED TO REINBURSE ME FOR THE RENTALS.

WRITER STATED:

EAPOLOGIALRD.

3 KA HAD DECLINED RENTAL ASSISTANCE.

3 OSINCE THE VEHICLE WAS AT THE  Buler Kia DEALER FOR REPAIRS AND WAS INTHEIR POSSESSION. YO
WILL NEED TO CONTACT THE DEALERS SERVICT MANAGER  OR THE G.M. FOR AN EXPLANATION FOR THE
MILEAGE PUT ON THE VEHICLE AND THE RENTAL REIMBURSTEMENT REQUEST.

CUSTOMER STATED:
i VYLL DO JUST THAT.
2 THANK YOU,
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Last nanie First name VIN of 2003 SORENTO 4X4 EX Case Nomber Mideave
knDIC73383 S| R K1368052.  124.000
Indianapahis, IN Prod. Date: 2711003 Dealer: WU Russ Davrow Kin

#ee CASE CLOSE (2282008 03:37 PM LS Mountain Standard Time ELeon

s22 pPHOME LOG 05052008 08:19 AM US Meamniain Standard Time LSims Action Type:Incoming call
N G-

1. i want o zet a copy of 1he repair on the veh

25 want to know the dated that they ordered the parts for my cagine repair

3. the dealer said that kia screwed ep and - didnt get the part 1o them for 45 days

wir stated:

i. apologized

2. catler should have been ziven  R/O's Tor any repairs that were done
3. 1here is nol a way for wir 1o give caller copies ol the warranty work 1hat has been done
£ il the pans 100k 43 days then the parts may have been on hack arder

caller siated:
1. thank vou

san CASE CLOSE 030572008 08:22 AM US Mountain Siandbard Time LSims

o PLIONE LOG 03:22:2008 07:07 AM LIS Mowsiain Staneard Time ERwiz Action Type:lncorning call
FECALLER STATED®##

DAUGHTER.

boLSPORE TO SOMEONE BEFTORLE,

20 SHE GAVE ME HER NAME AND OPERATOR NUMBER.

30 LIUST DONT HAVE 1T HERE Wi ME.

1 CANYOU TELL ML WHAT HER NAME IS AND WIHIEN | SPOKE TO HER.

A0 TAMREADY TO GO TO COURT We MY MECHANIC SO INEED THIS INFO.

., SHE TOLD ME THAT THE DEALER NEEDED TO VERIFY THE MILES ON MY CAR.

7. AND SHE ALSOCHRECK TOSERIF THE PART WAS ON BACK ORDER,

=2 WRITER STATED? >
bOWRT PROVIDED KINDRA'S NAME AND ENT.
2 THE LAST TIME THE CUSTOMER SPOKE TO THES DEPT WAS BACK ON 3403,
3 CUSTOMER THANKED WRT FOR THE INFO,

ase PHONIE LOG 0322 2008 07: 16 AM LIS Mavnain Standard Time FRuiz Acoon Type:Quigoing call

WRITER STATED®=*

wrT caLLED prsv. NG

WRT EXPLAINED THE CUSTOMER'S INTENTIONS TOY GO TG COURT.

WRT ENPLAINED SOME OF THE INFORMATION PREVHOIUSLY DOCUMENTED UNDER THIS CUASE,

et g e T

1.

-

i
'
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Last name First name VIN of 2003 SORENTOQANS EXN Case Number Mileape
I . knD1C73383 s G- K 1368952 124,000
Indianapolis, IN- Prod. Date: 2711105 Dealer: WINOO Russ Darrow Kia

a) THE VEHICLF HAS 94K MILES.

By I DONT KNOW WHY WOULD SHE GO TO COURT FOR.

¢) P WOULD CALL THE DEALER INSTEAD.

&) THEY MAY HAVE SOME MORE INFORMATION ABOUTIT.
3 WRT THANKED TOM FOR THE INFO.

ro2 PHONE LOG 057222008 07:19 AN US Mountain Standard Time ERuiz Action Type:Ouigomy call
#eeWRITER STATED***

I WRT CALLED INGO7 AND TALKED TO JIM IN SVC.

> WRT ASKED FOR MORE INFORMATION ABOUT THE CUSTOMER'S VEHICLE.
3.0 HE STATED: '

Ay 1SEE THE VERICLE WAS HERE BACK IN JANUARY.

by  THENIT CAME BACK AGAIN ON FEBRUARY

c) GASKETON THE JN-TAKE MANIFOLD

d)  WE DID A PRESSURE TEST AND FOUND NO MORE PROBLEMS.

&) THE VEMICLE WAS IN AND OUT THE SAME DAY, 2/07/08.

1 WRT THANKED HM FOR THE INFO.

sa CASE CLOSF 03222008 07:20 AM US Mountain Standard Time FRuiz

s NOTES 07 D3 2008 0X:45 AM US Mountain Standard Time TMorales Action TypeManager review
WRITLER RECEIVED EMAIL FROM MARGIE WIRZ NCA STATING:

1THIS CLIST CALLED A NON-CONSUMER AFFAIRS DEPT HERE AT KMA IRVINI

TPLEASE CONTACT CUST TO SEE JF ASSISTANCE 1S NEEDED

A CLISTOMER 15

st PLONE LOG OT032008 09:04 AM US Mountain Standard Time TMorales Action Type:Ouigoing call
wRITER CONPACTED CUST TG 1) 51 ATE ]

1 UTHE ENGINE WAS REPLACED AT BUTLER KIA UNDER WARRANTY I FEB 2008

TOAND NOW THE VEF IS HARD TO START

3OAND CFEL IS ON

1 AND THE GAS SPITS BACK OUT UNLESS YOU PUMP T IN VERY SLOWLY
51 WANT THIS VEH REPLACED. IT HAS HAD SO MANY PROBLEMS

WRITER ADVISED:

1 SORRY FOR THE PROBLEM

T REFERRED CUST TO WM FOR STATE BY STATE CONSUMER RIGHTS INFO: KIAS OBLIGATION 15 TO FIX
VEH PER WARRANTY TERMS NOT REPLACE VEF. WRITER DOESNT BL: LETVE ANY §TATE LEMON LAWS
WOULD OVALIFY A VEH WITHTHIS MANY MILES. BUT CUST NEEFDS TO VERIFY LEMON LAWS HERSELF AND
NOTRELY ON WRITER'S KNOWLEDGE

3ENPLAINED 360 LRW AND XX R‘A WARRANTIES. EXPIRED

JOVEH STILL FAS 10 300 PTW U EXPLAINED.

3UENPLAINED 12 XN PART WARRANTY

f A CASE MGR WILL BE ASSIGNED TO FOLLOW UP WITH THE DLR ON THESE NEW CONCERNS. ENSURE THE
DLR USES ALL KIA RESOURCES FOR REPAIR. AND CONTACT CLIST BACK
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Last name First name VIN of 20003 SORENTO X4 EXN Case Number Mileage
I knpic733s: s 1363952 124000

Prad. Dae: 271183 Dealer: WIN0D  Russ Darow Kia

Indianapolis. ]N-

CUST STATED:
1. OK THANKS

#ax PRIORITY CHANGE 07/03/2008 00:05:04 AM Tivoralex

sxx NOTES 07/07:2008 10156 AM US Mountain Syandard Time JHirshfield Actian Tvpe:E-mail rec.
per e-mail. from NCA

1. Complaint

Since 1 purchased my Kia Soprenia. I have had nothing bai prablems, } have had the differential changed three times. The
Iransmission was replaced. The rachator anel 2l s pans was replaced The engine was replaced. Sull. my car is not operaning. 11 s
abvious it is e Tor a new car. Yel. Kia continues ta just replace the pars. 1 have taken impeccable care of the Sorenta. but 11 1s
simply not operating properly . fn addition. | have spent several thousands of dollars in rental car Tees. | have lost so much 1ime
away ITom work anvd much money. | have been patient and 1 have worked with [Sia_ but they have provided ni real remedy: just
quick Tixes.

2. Request

| wanl a new Sorenta and 1 want 1o have the cnst ol the other Sorento (my currenl car) covered. 1 imphore vou 1o please help me.

[*Far Internal Use Only
Please deny the claim, THIS 15 THE SECOND OWNER OF THIS CAR AND WE SHOULD NOT HAVE COVERED
REPAIRS ON THIS UNDER THIZ 107100 T IUST RAN CAR FAN ON THIS VIN. Dwibl let the warranty dept kiow.,

1
s PRIORITY CHANGE 07:07:2008 1157000 AM Hirshiwld

swe PHONE LOG 07082008 12:24 PM US Mountaim Standard Time RChacon Action Type:Qutpoinz call

WRITER CALLED CUSTOMER. WHQ STATED:

1 1 DONT WANT YOU ALL CALLING METOTELL M EYOU ARE SORRY

2 DONT CALL ME UNLESS KIA 1S GOING TO REPURCHASE MY VEH. QR REPAY ME THE 310K IN RENTAL FEES]
HAVE SPENT

3 1 HAVE TURNED THIS OVER TO MY ATTORNEY. AND WILL NOT CHOOSE KIA AGAIN

i CALL ENDEDzmz

s23 CASE CLOSE 07082008 12:26 PM LIS Mountain Standard Time RChacan

st PHONE LOG 03122009 01:22 PM LS Mouontain Standard Time Sleon Action Tvpe:lncoming call
!\’-(_d:'lu'__'l'llt‘i'} staed:

1 car has heen an the dealer for 2 weeks

2.y car has been in the shop once a month since Jan 2008

-

3. In Feb. | 2ol new engine block
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LLast nane First name VN of 2003 SORENTO X4 LN Case Number Mileaue
I I JONONGUEREER | K 1368952 124000
Inchanapodis, ]N- Prad. Dae: 2711403 Dealer: WIDOY  Russ Darrow Kia

1. according dealer. current problem is related 10 pullev holi recall

3 has been having the same prablem and 1ook the Butler Kia and Ravskiliman dealer
f. 1hev did not find anything bl they could hear the noise

7 Russ Darrow dealer said it is build wp fram puliey belt bul s oul of warrnmy now
8 year down inspechion is nat covered onder warranty

9. | spoke 10 Dante/SYCM

10, SVCM stated thal previows job was not done right

11. previous dealers couid not find the problem when my car has warranty

12. | cannot pay for authorizalion fee

wriler stated:

. updated/ no open recall

_serry Tor sileation

Cwill eall dealer and follow up with customer
_provided case #. ext #

ety —

= PHONE LOG 03/12/2000 02:13 PM US Mountain Standard Time Sean Action Type:Ougoing call
Dante/SVOM (0 WIDHD  sialed:

CBunler dealer did SCO72

_they replacedd short block. il seems thal it was next step lor recad]

B

Ccustamer is pass 12412 warrany on reeall and shorl block
Cins the Apd ear that we have same problem

-

Kin rep was here today betore this car cames in

f, we may needs $00= 300 or diagnostic Fee bt cusiomer does pat wnat 1o pay for il
customer has reasonable background for goodwitl

K. i1 Inaks like recald again

. custamer has tolder o repair

N

writer left VM Tar MSwartz/DPSM o call back:

1. left ease #.ext #

w23 PHONE LOG 03122000 02:14 PM US Mountain Standard Time Stean Action Type:Quizaing cail

s2x EMAIL OUT _ Sleon Acvion Type:External email

Send 107 mswartzi kiausa.cam J

You have heen sent a Kia Consumer Assistance Case Tor your reference and action wx may be noted in the Caze. 10 has been
<ent 10 you in error. please nolity the Kia Consumer Affairs Dept. at 0494684610 AND delete this cmail,

The anached Case ix the exclusive property ol Kia Motars America and is 2 Conlidential And Proprictary document. Tt is not 1o be
disiributed or disseminated 1o any third party without the express written consent al Kin Motors Amerien.

wi. vir B

E\fi.\'-\\*hn las 03 Sorento with 124% has issue with recalt SCH72 and car is down al Russ Darrow Kin. Customer is o aof
1212 Tar recall and short block but she 100k Ihe car ta Kia dealer in Indiana where could not find prohlem then. Cusiomer i<
asking for assistance, and 1 would like | know if there is anvibing we ¢an da, Dame SVYCOM has mare inln. sa would you please
review with dealer and eadl me back wilh vour decisian? Thank yvou.




Kia Motors America

Consumer Affairs Department pave 10 of 16
KIS o 3

Last name First name VIN of 2003 SORENTEO 4Xa EXN Case Number Mileage
o I knpac73353 S G K1368052  124.000
wchianapolis, IN- I Prad. Date: 241103 Dealer; WIO0T  Russ Durrow Kia

Sue 46915

w = File Attachment: ‘a“.cnpub.\"x('lnriI'_\'(_')B.I"-(',’\ﬁ.'\ll:\clunenm"-Sc‘mlI'Iismu'_\-“.(';\sg 1368052 Sleon_05-1 22009130437 dac

=x5 PHONE LOG 0513/2000 07:11 AM 115 Mountain Standard Time Slean Action Tpe:lncoming call
MSwartz/DPSM lelt VM siated:

I authorized figure oul whal is wrong and we wilt start from there

2.1 spoke 10 Dante/SVCM

pex PHONE LOG 05713/2000 07:16 AM LIS Motntain Standard Time Slean Action Type:Guigoing call
writer statecl: :

1. arca rep authorized diagnastic lee

5 he will sec if it ean he covered or nol alter chagnostic

customer siated:
1. thank vou

ser PRIONE LOG 032222009 07:21 AM DS Mountain Standard Time Slean Action Type:Oulzoing catl
Wavne/SVOA siabed:

b, chagnosed sind advised 1o repliee 02 sensor

2. custamer declined fo repair

3. R was closed 3414

Mrban e TTT a1 AT A ASANAN STLRY e e a, PRI SR DR T T TR




Kia Motors America
Consumer Affairs Department

Page 1 ol |

Lasl name Firss name VIN of 2003 SORENTQ 4N X Case Number Miteage

I KDIC73323 5 K1752872 79.000
The Brons. N\’- Prac. Date: 1171902 . Dealer: NY031T Bronx Kin

Case History Complaim Repaiv Assisianee

sre PLONE LOG U6/28/2010 101:02 PM US Momntain Standard Time RSabin
CUST STATED:

1 TOWN TWO KIA'S AND THIS ONE WAS GIVEN TO MY SON

MY SON WAS HAVING TROUBLE WITH THE GAS TANK

s e FUEL wouLD POP OUT WHEN HE TRIED TO FILL 1T UP

1 THE DLR FINED THAT AY NO COST WHICH WAS GREAT

5 THE POWER STEERING RACK 1S CRACKED AND THEY WANT 2400.00 BECAUSE T'S NOT COVERED UNDER
WARRANTY

n HOW IS THIS CRACKED?

2 WE WERE NEVER INVOLVED IN ANY ACCIDENT SO THIS HAS TO BE A DEFECT

WRITER ADVISED:

I APOLOGIZED FOR PROBLEM

2 OHOW THIS HAPPENED IS IRRELEVANT

T WHAT WE WOULD LOOK AT IS IF YOU HAVE WARRANTY ON THIS OR NOT
1 THE PART HAD A 360 LBW THAT WILL COVER THE PART FOR DEFECT'S

5 THE PART WARRANTY ON THIS EXPIRED OVER TWO YEAR'S AGO ON 1231708
6 M SORRY BUT THIS 1S WHY THE DLR IS SAYING THIS ISNOT COVERED

CUST STATED:

LWHATIS YOL'R CORPORATE ADDRESS
SOVOLENEFD TO MAKE BETTER QUALTTY FART'S
SOTHIS IS WHY TOYOTA 1S FAVING PROBLEM'S
4TENCITA TS AVFIIATED WITH YOU RIGHT?

WREITER ADVISED:
FOYOUR ISSLIE AND K1A HAS NOTHING TO DO WITH TOYOTA
2OWE ARE NOT AFFILIATE WITH TOYOTA AT ALL

CUST STATED:
1OK THANKS

wss CASE CLOSE 062222010 01:02 PM US Mountain Standard Time RSabin

was CASTCLOSE 07 202010 04:05 PM Pacifie Daylighl Time ThomasT

Trmad P foae £ bened




Kia Motors America
Consumer Affairs Department

Paue 1 ot 2

Lasl e First name VIN o 2003 SORENTQ LX 4X2 Case Number Mileane
I knoip73303 0 K1305706 99.070
Miami FL Prod. Date: 821702 Dealer:

Case History Complainl Recatl

cen PHONE LOG 050272007 0n:31 AM US Mountain Standard Time RSabin
nS TS TATED:

L3 TOOK MY VEH TO A LOCAL R/F AND THEY TOLD ME 1 HAD A OPEN RECALL SVC CAMPAIGN
3 1T SAY'S KIA WILL FIN MY FUEL SYSTEM BECAUSE MINE 1S SPITrnG our GAS

WRITER ADVISED:
1. APOLOG)ZED FOR PROBLEM
1 RECALL'S ARE VIN SPECIFIC AND 1 DONT SHOW ANY OPLN RECALL'S ONTHIS VEH
3 YOU HAD ONE FOR HOOD CORROSION BUT THAT WAS ALREADY TAKEN CARE OF
1 THERE MAY BE A RECALL FOR 2003 SORENTO™S THAT PERTAIN TO WHAT YOUR DESCRIBING BUT 1T DIDNT
FFFECT YOUR VEH

CUST STATED:
1,50 THEN HOW DO 1 HAVE THIS INFO ON THIS PAPER THAT MY LOCAL R/F GAVE ME
2ARE YOU SAYING 1T'S WORTHLESS

WRITER ADVISED:

1P TS FROM A NONE KIA DLR THEN YES TCANT ACCTPT WHAT THEY GIVE YOU

T JCAN ONLY TELL YOU THAT RECALL'S ARE VIN SPLOWIC

3SVE BULLETING ARE FOR TECH'S TO COMMLUNICA TEAND DOESNT MEAN KIA WILL TAKE CARE OF THE
CONCERN AT NO COST

(UST STATED:
| OK TLL CALL THIS OTHER PHONE #

s23 CASE CLOSE 0502:20u7 O6:31 AM US Mouniain Siandard Time R&nbin

NOTES 07/16:2007 02:26 PM US Mountain Standard Time TMorales Action Type:Manager review
STRANSFERRED NOTES FROM DUP CASE KI31055g#ssess
s PLONE LOG 037142007 03:43 PM LIS Mouniain Staadand Time T1arsom
CUSTOMER ADVISED

| CALLING TO ADVISE THAT TAM HAVING A HIGH 1D1LE PROBLEM
2 THE BRAKES ARE MAKING NOISES

S1HE GAS 1S SPITTiNG ovr
L1THAD TO GO INTO THE DIEALER 3 TIMES FOR THESLE REPAIRS
S CAN YOU HELP ME. DEALER SAYS THAT THEY CANT HEAR THIE NOISE

WRITER ADVISED

1 APOLOGIZED FOR THE CONCERNS

TENPLAINED THAT THE WARRANTY COVERS DEVECTS

TIF THERE 1S A DEFECT 1T WILL BE FINED UNDER THI: TERMS QF THE WARRANTY

JTHEY NEED TO DIAGNOSE OR DUPLICATE A CONCERN PRIOR TOFINING 1T

AIF YOU ARE UNHAPPY WITH A DEALER OR YOU DISAGREE YOL CAN GO TO ANY K1A DEALER IN THE AREA
L WILL DOCUMENT THE CONCERNS

CUSTOMER ADVISED




Kia Motors America
Consumer Affairs Department

Pave 2ol 2

I.ast nanme First name VIN pf 2003 SORENTO LX 4X2 Case Numbur Nileape

e e ) NDID72393 s NGG_-_ K 13057066 9% (370)
KEF_ Prod. Date: 82107 Dealer:

FORK DWILEL TAKE T IN
2THANK YOU

e CASE CLOSE 03/14/2007 03:43 PM US Mountam Standard Time TLarson

san  ACE ] NSE N7/ 162007 02:29 PM IS Manntzain Standared Tome Thinrles




IKia Motors America

Consumer Affairs Department bive ot
ane Q

boast name : First name VIN of 2003 SORENTO LX X2 Case Number NMileape

] kNDID73393 S| KI310350  99.000
M. FI- Prod. Date: 821702 Dealer: FLO24 Maroone Koo ol

Case History Complaint Repair Assistanee

soa PHONE 1LOG 05/1472007 0343 PM US Mowmntain Standard Time Tlarson
CUSTOMER ADVISED

| CALLING TO ADVISE THAT 1 AM HAVING A HIGH IDLE PROBLEM
ITHE BRAKES ARE MAKING NOISES
1THE GAS 1S SPITTING OUT

J1HAD TO GO INTO THE DEALER 3 TIMES FOR THESE REPAIRS
3 CAN YOU HELP ME. DEALER SAYS THAT THEY CANT HEAR THE NOSE

WRITER ADVISED

1 APOLOGIZED FOR THE CONCERNS

T ENPLAINED THAT THE WARRANTY COVERS DEFECTS

31F THERE 1S A DEFECT IT WILL BE FINED UNDER FHE TERMS OF THE WARRANTY

JTHEY NEED TO DIAGNQSE OR DUPLICATE A CONCERN PRIOR TO FIXING 1T

$1F YOU ARE UNHAPPY WITH A DEALER OR YOU DISAGREE YOU CAN GO TO ANY KIADEALER IN THE AREA
& 1 WiLL DOCUMENT THE CONCERNS

CLSTOMER ADVISED

1OK EWILL TAKETT IN
HHANK YOU

se CASE CLOSE 057142007 03:43 PM US Mouwsiam Standard Time Flarson

sre CASE CLOSE 0771072007 02:27 PM US Mouniai Standard Time T™Morales
DUP CASE SEE K1303700 - TREAD REVIEW COM PLETY




Kia Motors America
Consumer Affairs Department

Pave 1 ol i

L.ast name First name VN of 2003 SORENTO LN ANZ Case Number Mileause

s knpin73353 N K1512230 3 10.000
3nrn Sy Lucie. C'.L\- Prod. Doe: 872702 Deater: FLOD3 Bev Smith Kia

Complaint Repair Assisiance

Case Mistory
2ae PRUONE LOG 10 772008 07:53 AM LIS R’Inlmlnin Seaneard Time 1Baty
Customer siaed:
1. My veh spurts oul GAS when Iry 10 FILL
3 ja dir wants 10 charge diagnostic Tee
3. Mave looked online. and know this is a recal issue

Writer siated:
1 Updated/SCO72. 5C075
7 Adv costomer that recall work will be done without charge al a Kia dlr.

3 Coutd ask dir 10 address other issue at that time. bul will have ta pax diag fee

Customer sated:
| Bt 1 read ankine something aboul Spectra veh having this problem

Writer stated:
1. Only recalls on vaur veh have nothing to do with GAS repurgitating from FILLerpipe.

2 Advro check withdlr,

Cnstmer saied:
1 Wil make appt with ey Smith Ria




Kia Motors Americ:
Consumer Affairs Department

Pauve 1 ol 2

Last name First mame VIN of 2003 SORENTO AN2 EX Case Number Milease
I ] knpiD733035 [ K1746703 }09.929
San Antono. T~ Prad. Dae: 71002 Dealer: TNO3Y World Car Kin

Case Mistory Complame Repair Aszisianee

sae PLIONE LOG 06/3472010:09:43 A M LS Mounlain Standard Time SLarez,

CUSTOMER STATES.

| WE TOOK THE CAR TO THE KIA DLR. BECAUSE OF A SITUATION WHERE THE GAS 15 SPITTING BACK AT
US WHEN WE ARE PUTTING

2 FHIS WAS SATURDAY. THEY GAVE 1T BACK TO US AND SAID THEY FIXED 1T BUTIT IS STILL GOING ON

TODAY
3.1 CALLED YOU GUYS FIRST.

WRITER STATES.
| THE CAR HAS TO GO TO THE KIA DLR TO FIND OUT EXACTLY WHAT THE SITUATION IS,

T ONCE THE CAR IS THERE THEN WE CAN GO FROM THERE.

1WE CAN OFFER TECHNICAL ASSISTANCE ViA OUR TECH LINE -

1 LCAN CALL THE DLR NOW TO CONNECT YOU AND ADVISE THEM OF THE SITUATION AND TO CALL TECH
L

INE IF NEEDED.

CUSTOMER STATES.
1. THANK YOLUL

WRITER CALLED IOSE RICO IN SERVICE

WRITER STATES.

| CUSTOMER INDICATES THEY WERE THERFE SATURDAY AND HAD AN IS5 REPLACED WITH THE VEICLE,
A THEY INBICATED SOME WORK WAS DONE BUT THE SITHATION 15 NOT R EPaIRED. GAS 15 ST
SPITHING BAUK OUT AT THEM

1 HAVE THEM ON THE LINE SO AN APPOINTMENT CAN BE MADE

JOSE RICO STATES.

1 THAT IS FINE.

1 1D0 SEE T MAY HAVE GONE TO ANOTHER SHOP AND GOT THE DIAGNOSES MADE AND WEIUST
REPLACED A PART. BLVE T DO NCT HAVE ANYTHENG HERE ABOUT FUEL. TS OTHER PART WAS
FMISSIONS RELATED.

WRITER STATIES.
1 THANK YOLL

WRITER CONNECTED CUSTOMER TO DLR 50 AN APPOINTMENT COULD BE MADE
ADVISED CUSTOMER AND JOE.

CUSTOMER STATES.

I1CAN BE THERE SATURDAY

WRITER STATES. TO CUSTOMER
P LCANNOT CALL THEM SATURDAY

WRITER STATES TO IO,
LIFYOU GUYS NEED ASSISTANCE PLEASE CALL TECH LINE. THAT WOULD BE THE ONLY REASON 1T WOHALD
CALL YOR GUYS DURING THE WERK JF THERLE WAS A REPEATED REPAIR ATTEMPT.

CUSTOMER STATES.
] THANK YOU

WRITER CONNECTED CUSTOMER TO DLR SO T COULD BE TAKEN CARE OF.




Kia Motors America
Consumer Affairs Department _ _
Pape 2 ol 2

Last name First name VIN of 2003 SORENTOINZ EX Case Number Mileage

] I KnDID73303 S| K1 746703 109,929

Prodl, Dare: 7710702 PDeater: TX032 Wosld Car Iia

Sanp Antomo, TN




Kia Motors America
Consumer Affairs Department

Pave 1 al'l

Lasl name First name VIN of 2003 SORW EX Case Number Nilenve
e KNDID733435 K 1537466 112.413

Prad. Date: 131502 Dealer: ALD2Y Brewboaker IKia

Camplaint Repair Assisianee

Case History

sz pUONE LOG 0170272000 11:36 AM US Mountam Standard Time TDonnetly

CUSTOMER STATESIDON MOORE-FATHER):

| can NoT Ut FUEL N CAR

A WHEN WE TRY TO DO SO 1T TAKES ABOUT 30 MINUTES.

1 NEED TO KNOW IF THERE 1S A RECALL FOR FUEL SPITBACK?

1 THIS SHOULD NOT BE HAPPENING

5 DID SEE A RECALL FOR FUEL LINES. WOULD THIS BE RELATED TO SPITBACK?
6. THANKS FOR INFO.

WRITER STATES:

1 APOLOGY FOR SITUATION

1 N0 OPEN RECALLS ON VEHICLE

1+ COULD BE MANY CAYISES FOR SPIT BACK. WOULD RECOMMEND TAXING INTO DEALER FOR
DIAGNOSIS. :

4 CUSTOMERS VEHICLE WAS NOT INVOLVED INRECALL FOR FUEL LINES AS WELL.

5 CAR IS CURRENTLY OUT OF KIA WARRANTY,




Kia Motors America
Consumer Affairs Department

Pape 1 all

Last name First name VIN of 2003 SORENTO LN 432 Case Nunmber Milenge
] ] SNBYISTRRRRE | K1669260 66000
Vi Beach, VA Proacl. Date: 3720003 Dealer: VANDG  Greenbriey Kin

Case Fhstory Complam Repair Axsisiance

was PHONE LOG 11717/2009 02:48 PM LIS Mouniain Standard Fime ATorres

ses PHONE LOG 1171722000 U3:U3 PM LS Mountain Standard Time ATorres Action Tvpe:inconming call
sl slales:
). The CEL came on Sunday.

2 Belore then on Thursday. 1 pun GAS and i1 back SPLASHed at me.

3 1 beleive it's a charcoal canister valve. Thar's whal INDY 1old me.

1.1 ealled Greenbrier Kia and they tobd me it's not covered. They didn't toak at the veh.
3. 1% woing 1o cost B1K

tn. ] can't atford 1hat.

Wit stales:

1. Updated. no'SC. Apologized.

2. That would have heen covered under 5/60 LBW.

3. Only warr is 07100 PTW and covers imernal ransmission. internal engine camponents and 1rans axles Tor manut defeer.
4. Than part would nat be part of PTW,

NI RITEN
11 only (v I aver the warr.
T Pm sueprised YouT ot gaing o cover it

3 b ean' pay SHK.

Wt siales:
£, Apologized but your warr did’l expire K ago.
2ol expires on SA24908 aver a veaw ago. when the 5 vrs came up.

81 sIes:
[. Grean 1lave haw they dan't rell vou vhan.
2. %0 vour nal poing 10 help.

Wl s1ates;

1. Since the veh is out of war,

3 Decision 1o cover oul of warranty repairs 15 nod made in 1his ofTice.

3. Decision is made by the Kaa area rep.

1. Veh wauld have 1o be a the Kia dlr with a dingnosis,

5 Wrer con then follow up with the Kia rep to see Hany assisiance could be oftered.
6. Can not promise any assistance

7. Cust will have 10 pay dlr diagnosinie fee.,

N Provided Nile number & wiiter's ext.

9. Adv cost il decide 10 ke vel 1o Kia dir o coll hack.

(GBS RIS,

l. k.

¢ CASE CLOSE 11 172000 03:03 PM US Mountain Standard Time ATorres

pending ext calt back when at dirshp.




Kia Motors America
Consumer Affairs Department

Page 1 al' 17

Laslh name First name VIN of 2003 SORENTO 4N LN Case Number Mhleaue
kNDIC73343 S K145738  §.251
-\T\';ll“ﬂ, ||\]- Prod. Dae: 92302 Dealer: INODY Biob Rohrman Kia

Case Fhstory Camplaint Repurchase
w52 PHONE LOG 03/0/20063 0133 PM US Mowntain Standard Time CRountres

CUSTOMER STATES:

1 HAD SAME PROBLEM TODAY MADE THE nTH TIME FOR TIIS PROBLEM.

7 (N PAX SIDE REAL BAD COLD AIR COMING IN FROM THE OUTSIDE OF THE VEHICLE.

3UTHEY QUTSIDE VENTS ARE CLOSED.

1 THEY HAD A TECH FROM KIA TO LOOK AT IT AND PROBLEM STILL PERSISTS.

3 GENERAL MANAGER. ZIGGY. HAS SAID HE WOULD FILE THE LEMON LAW OGN THE VEHICLE.

n JUST WANTED WANTED TO KNOW HOW THE LEMON LAW WORKS.

7 HAD PAIO 1600 PLUS A TRADE IN: WHAT HAPPENS TO ALL OF THAT.

WRITER STATES:

1 HOW MANY TIMES HAS PROBLEM HAPPENED.

7 ARE THE OUTSIDE AIR VENTS CLOSED.

3. DID ANYONE FROM KIA EXAMINE THE VIEHICLE.

4 THEY ARE AGENCIES IN THE LOCAL AREA VO CAN INOUIRE OF SINCE THE LAWS ARE DIFFERLENT IN EACH
STATE.

3 SINCE THE GEN MGR HAS $AID BE IS GOING TO DO THE LEMON LAW PAPERWORK. ADVISE THAT YOU
FOLLOW UP WITH

71GGY ON THE DETAILS OF WHAT 1S GOING TO HAPPEN AND WHAT AND HOW YOLUR TRADE AND DOWN
PAYMENT IMPACT THIS TRANSACTION.

ATTN TO REGION:

1 CHSTOMER STATES:
EOTHERE S COLD AIR COMING IN FROM OQUITSIDE OF THIED VERICLE.
SOTHEY HAD A TECH FROM KIA 70 LOOK AT ITAND PROBLEM STHL PERSISTS.

3. GENERAL MANAGER. ZIGGY. HAS SAIY M WOLILD FILE THE LEMON LAW CINCTHE VEMICLE.
A JUST WANTED WANTED T0 KNOW FIOW THE LIEMON LAW WORNKS.

5 HAD PAIO 1600 PLUS A TRADE IN: WHAT FIAPPENS TO ALY OF THAT.

CADVISED CUSTOMER TO CONTACT THE GENERAL MANAGER SINCE HE SAYS HE IS PROCESSING LEMON )
AW PAPERWORK FOR YOU.

12

axs PHONE LOG 03/14:2003 09:20 AM US Maunmin Siandard Time MViala Action Tepe:Quigoing call
WTR LVM FOR CUST @ ONLY # REQING €73

w25 PHONE LOG 031772003 10:30 AM US Moaontain Standard Time MViola Action Type:breaming call
WTR ROVD VM FROM CUST REQING €13
cusT s I

srs PHONTE LOG 031772003 10:32 AM US Movntain Standamd Time MViala Action Type:Ouizaing call

WTR LM W, MALE 0 ONLY = REQING OB

s+ PHONE LOG 03/17:2003 11:54 AM US Mountain Siandard Time MVinla Action Type:Quigeing call
WTR CALLED ONLY & & RECVD THIS MESSAGE
STHE AOL CUSTOMER YOU ARE CALLING 15 CURRENTLY ON LINE. THEY Wikl CALL YOU BACK




Kia Motors America
Consumer Affairs Department

Page 2 al 17

L.asi name First name VIN of 2003 SORENTO 4N LX Case Number Mileage
s INNGUARERE | K 145738 8.23)

Arcadia, iN- Prod. Date: 925302 Dealer: INUD3  Boh Rahrman Kia

ONCE THEY ARE OFF LINE”

x5 PHONE LOG 03172003 (11:37 PM US Moumain Siandard Time MViala Action Type:Incoming eall
WTR SPOKE W/ CUST THIS DATE

CUST ADVISED:

| HAS HAD VEH IN SEVERAL TIMES FOR COLD AIR COMING FROM FLOOR AREA
DLRSHIP HAS INFORMED ME THAY CALLED KOREA TO GET INFORMATION

CFHEY ALSO SAID THEY HAD A TECHNICIAN COME IN TO REPAIR THE VEH

CWANT TO KNOW WHAT CAN BE DONE

1GGY AT THE DEALERSHIP TOLD ME THAT | WOULD BE VERY PLEASED WITH WHAT KIA WILL DO FOR ME
o 1 FEEL A LITTLE PUT OFF ESPECIALLY SINCE MY BROTHER-IN-LAW 15 A RHORMAN
YOU'D THINK THEY WOULD TAKE BETTER CARE OF ML

VTR ADVISED:

CWTR WILL CONTACT DLRSHIP & REQ ALL DOCS BE FRWDED

CUPON RECPT. WTR WILL CONTACT CUST Wi ADDD

NFORMED CUST OF 10 BUSINESS DAY LEAD FOR ADDD

ot B LW R ERL Oy ]

wd 1 —

sx PHONE LOG 037172003 D1:39 PMUS Mountain Standard Time MVinla Action Type:Quigning coll
W SPOKE W SMGR Z1GGY e INOO3 THHS AT

WTR ADVESED:

1RECHNG ALL SALES DOCS FOR VST

ZIGGY ADVISED:

1HAS FORWDED ALL INFO TO SER VICE

Z1GGY CONNECTED WTR TO 5VM DON BOWSER

WTR ADVISED:

1_REOING ALL RS TECH NOTES, PUNCH TIMES, & SALES DOCS FOR CUST
2 PROVINDED CUEST & WTR INFD

sz PHONE LOG 032072003 07:538 AM LS Mountain Standard Time MVioly Achion Type:incoming call
WTR SPOKE W7 DPSM STEV EPETERSON THIS DATE

DPSM ADVISED:

PVEH WAS IN LAST FOR COLD AR COMING FROM FLOOR BOARD
FOUND MISSING GASKET AROUND EVAP BON BOLT COWEL
CREPAIRED & TESNT NROVE VEH - NO COLD AIR

CRELEASED TO CUST

5+ NOW COLD AIR 1S COMING FROM BETWEEN CONSOLE & PSGR SEAT
n DPSM REQING IFTR FOR VT

WTR ADVISED:

1OWTR WILL GENERATE RI:0)

FF I e )

.

sms NOYTES 03720 2003 10:05 AM 18 Mowntain Standard Time MViaks Achion Typo:E-mail sen
WTR SENT FTR REQ VLA EAALL THIS DATE




Kia Motors America
Consumer Affairs Department

Pause 3 ol 17

sl name First name VIN of 2003 SORENTO 4XS LN Case Number Mileape

[ e knpiC73343 GG K 145738 8.231
Jreadhn. 1;\!_ Prod. Date: 22502 Deater: INODA Bob Robrman Kia

s PLONE 1LOG 037242003 10:37 AM Central Davlight Time MViola Actinn Type:Chngoiny call
WER SPOKE W, CUST ON 321703

WTR ADVISED:

| CFE CAPRON AVATLABLE FOR VISIT ON REREV IR

T CAN CUST BRING VEF TO INGOS TN MORNING

1 MA WILL PROVIDE ALT TRANS

CUST ADVISED:

1 CANNOT TAKE ADDTL TIME OFF WORK

1 WILL SPEAK W/HUSBAND

3 KMA WILL HAVE TO WORK AROUND MY SCHEDULE

WTR ADVISED:

| CFE & FTR'S SCHEDULED AT LEAST W EEK IN ADVANCE

1 KMA WILL BE MORE THAN HAPPY TO WORK AROUND CUST SCHEDULE
3 HOWEVER. CFE HAS PRE SCHEDULED COMMITMENTS TOO

CUST ADVISED:

|oWILL (/B WTR W/ AVAILABLE DATES

-

wve NOTES 03/24/2003 10:38 AM Cemral Daydizht Time MV¥iola Action Type:Meeting
FILE CLOSED PENDING CUST CONTACT

mrn A S CLOSE U3:24,2005 1R AM Contral Dandight Time MViola
FILE CLOSED PENDING CUST CONTAL gl

sae PRIORITY CHANGE 03/33/05 12:05:52 PM MRivas

s NOTES 03/3172003 12:05 PM Centrad Davlight Time MRivas Action Type:Facsimile rec,
CROA ROV BBB FAN FILEZ KIAOIZZ390 WHICH INCL IS
1CCT - DATED 0331703

A AIR COMING THRU PASSENGER S1DIZ FLOORBOARD - CLRRENT YES - 3N
RESCH.UTION SQUIGHT:

1 REPLACEMENT OR REPURCHASE
HARD FILE CREATED AN FWRD TO MLV FOR HANDLING.

was NOYTES 034312003 12:05 PM Ceniral Davlight Time MRivas Actinn Type:Carrespondence senl
COF LTR SENT T CUST VIA MAITL

zaa PHIONE LOG DAF)20053 (2:24 PM Centeal Davlight Time MRivax Actiom Type:Oureomng call
WTR CALLED MIKE KINCANY ar INODZ TN LIEL OF MV ABSENCL.

WITR ADVISED:

| BBBFILE

7 REQ SALES JACKET

WTR PROVIDED FAaXN= & THANKED FOR ASSISTANCL.

srs PHONE LOG 0373172003 12:20 PM Centsal Davlighn Time MRivas Action Type:Oumgoing call




Kia Motors America
Consumer Affairs Department

Pave 4 ot 17

Last name Firsi name VN of 2003 SORENTO AN4 LN Case Number Mileave
s ] knpIC733435 [ K 145738 8.231
areadia. IN || Prod. Dme: 972502 Dealer; INODS  3ob Rohrman Kia

WTR CALLED DAN BOWSER n INOUS IN JIFLENF MLY ABSENCE.

WTR  ADVISEL:

b BBB FILE

1 REO RO'S. TECH NOTES AND PUNCH TIMES

DAN BOWSER ADVISED:

| IN PROCESS OF FAXING DOCS TO CUST AND MLV AS REQUESTED BY CUST
WTR VERIFIED FAN# & THANKED FOR ASSISTANCE.

sxx NOTES 03/31/2003 02213 PM Central Daylight Time MRivas Action Type:Facsimile rec.
CRCA ROVD FROM DLRANUDI. VIA TAN:

1 SALES ROCS

INFO ADDED TO FILE AND FWRD TO MLY FOR HANDLING.

pes PHONE LOG (:0172003 09218 AM Centeal Davlight Time MViola Action Tvpe:Owzomng call
WTR SPOKE /W SVM CAN BOWSER INQOA THIS DATE ‘
WTR ADVISED:

| REOQING ALL RO'S

SVM ADVISED:

L FANED YESDTERDAY

TNVERIVIED FAN E

WTR ADVISED:

|INCORRECT FAN £

2OPROVIDED FAN =

SVAM ADVISED:

1.WILL REFANTHSI DATE

WTR REOQ TRANSFER T MIKE KINCATD

WTR ADVISED:

1OINSTALMENT CONTRACT IS BLANK

MIENINCALD A DVISED:

1WILE OVERNIGIHT U0y 10 WIR TS PATE

zre NOTES 0:08,2003 11:4% AM Cenird Davhght Time MRivas Action TvpedFacsimile rec.
CROA ROV FROM DLRUVIA FAN:

b RO

INFO ADDED TO FILE AND FWRD 70 MLY FOR HANDLING.

s NOTES D401 2003 02:16 PM Cental Daylizhy Time MViola Action Type:Meeling
WIR COMPLETED RECAP THIS DATE

WIR EMAILED RECAP TOISS FHIS [3ATT

HARD FHE T ISS THIS DATYE

gea CASE CLOSE O4 012003 02:19 PM Cenral Davhight Time MViola
CLOSED. REQPENED & ASSIGNED TOy 1SS




Kia Motors America
Consumer Affairs Department

Pave 5 ol 17

Lasl name FFirst name VIN of 2003 SORENTO 4N LN Case Number Nlileape
I ] knpicro R <5 8231

Arcacha, IN Prad. Date: 9/25/42 Dealer: INGOY Bob Rohrman Kia

s NOTES 040272003 08:32 AM Cential Davlight Time 1Showaher Action Type:Mecting
WRITER REVIEWED FILE AND WILL CONTACT CUST NC LATER THAN 471405,

s NOTES 04/02/2003 12:26 PM Central Davlight Time MRivas Action Type:Carrespondence rec.
CROA RCVD FROM DLR/INODA. V1A LIPS NEXT DAY ATR:

| INSTALLMENT CONTRACT

INFO ADDED TO FILE AND FWRD T() 1SS FOR HANDLING.

ss+ PHONE LOG 04/11/2003 02:41 PM Central Davlight Time IShowalter Action Type:Quizoing call
WRITER LM FOR (UST ATONLY # A¥AIL TO OB

sxr CASE CLOSE 04/11/2003 02:25 PM Central Davlight Time JShowalier

s PHONE LOG 0471472003 03:42 PM Central Davlight Time 1Showaher Actian Type:Oulgaing call
WRITER ATTEMPTED CUST AT ONLY # AVAIL AT 4:07. £29 AND 4241 PM. e LINE BUSY.

WRFFER TO ATTEMPT CUST A GAIN ON 343/05,

eri  ASE CLOSE D4:2172003 02:57 PM Centeal Davlizh Time Fshowalter
sen PRIONE LOG 042472003 100 AM Central Davtioht Time IShowalter Action Type:Onigoing call

WRITER SPOKE TG CUST AT ONLY = AVAILL AND STATED:

1 REVIEWTED RORECAP

3 HAS BEEN MADE AWARE THAT CLST DIDNTF SHOW UP FOR FTR APPT IN MARCH 2003

1 INOUIRED AS TO WHETHER OR NOT CONCERN 15 CURRENT

CUST STATED:

| CONCERNIS STILL CURRENT

3 JJAS BEEN TODLR ABOUT 7 OR § TIMES BUT ROS WERE NOT GENERATED

3. DLR HAS MESSED UP RO™S AND THE ONE THAT 1S OPEN DOESNT REFLECT ALL THE TIMES SHE'S BEEN IN
1 DLRIS HER BROTHER-IN-LAW BUT HE 1SNT CALLING HER BACK EITHER

3 DINDN'T SHOW LIP FOR FTR APPT IN MARCH BECAVSE LT PIDNTT SHIT HER SCHEDULE AT THE TIMT
b CANSTILL FEEL COLD AR HOWEVER, NUTAS BAD BECAUSE WEATHER 15 WARMING UP.
WRITER STATED:

| DENIEID REPURCHASE/REP LACEMENT REQUEST

T OFFERED FIR REPAIR AGAIN

S ONCE REPAIR COMPLETED AND €I ST SATISFIED. WRITER AND CLUIST WHLL INSCLISS POSSIBLE GW
COMPENSATION

CUST STATED:

| AGREES TO THE ABOVE

1 VHANKED WRITER FOR CALLING AND TRYING TO WORK WiTlH HER TO RESOLVE FHIS CONCERN.
WRITER STATIEED: :

1. WILL B IN TOUCH WiCUSTIN A FEW DAYS TO ADVISE OF FTR APPT DATE.




Kia Motors Americ:
Consumer Affairs Department

Page & ol 17

LLast name First name VIN of 2003 SORENTO 4X LN Cose Number Mileaue
I I KNDIC733d35 K 145738 8.231
Areadia |N- Prod. Date: H2502 Dealer: INGOY  Bob Rohrman Kia

sus NOTES 037242003 10:41 AM Cenwral Daylight Time FShowaler Action Tvpe:Facsimile senl
WRITER EMAFLED FITR REQUEST THIS DATE. WRITER TO FU WETR CAPRON ON 42803 FOR FIR APPT DATE.

wer NOTES 047242003 03:10 PM Central Daylight Time MRivas Action Type:Facsimile rec.
CRCA RCVD BBB FAX FILEH KIAG337390 WHICH INCLUDES:

1. MRF - DATED 04:24405

> (CCF - DATED (3/31/03

3RO
INFO ADDED TO FILE AND FWRD TO 1SS FOR HANDLING.

von NOTES 04/25/2003 01:18 PM Central-Daylight Time JShowalter Action Type:L-mail sent
PER FTR CAPRON: ,
| WILL BE AT INOO3 ON 5/6/03 TO REPAIR VEH.

sxe NOTES 0472372003 01:19 PM Ceniral Daytizht Time 1Showabhier Action Type:Facsimile sent
WRITER FANED MRF TO BBB WHICH STATES:

IOKMA TO SEND FIR TOINSPECT, VERIFY ANIY REPAIR CURRENT CONCERN

3 RENTAL WILL BE PROVIDED

3OAPPTSET FOR 3003

-t: KA AND CUST IO DISCUSS GW AFTER REPAIRS ARE COMPLETED.
WREITTR TO FU W TODD ON 1728/03 FOR CLOSE LEYTTLER.

sus NOTES 0472572003 14:24 PM Centrat Daylight Time MRivas Action Type:Facsimile rec,
CROA RUVD BBE FAN FILES KIAQ337590 WHICH INCLUDIS:
FCLOSE LETTER W FOLLOWING PARAMUETERS:
AL AGRED THAT KMA WILL HAVLE FIR DIAGNOSE AND REPAIR ANY VERIFIABLE WARRANTY CONCERN
3, CUST WILL BE PROVIDED A RENTAIL VIZH
CLREPAIR IS SUHERULED FOR D506
D CUST WILL HAVE A 30 DAY EVALUATION PERIOD
CIF REPAIRS REMAIN SUCCESSFUL. KMA WILL FURTHER DISCUSS GW OFFERS WITH CUNT
INFE ADDED TO FILE AND FWRD O ISS FOR HANDLING.

sas PLONT LOG 147282003 04:34 P Ceniend Davligin Time IShowaher Action Type:Ogning call
WRITER CONTACTED CUST AND STATED:

1. FTR AVATLL 326:05 AT INDUR

A CUSTCAN BRING VER TO DLR ON 3 303 BEFORE 5:00 OR ON 3603 BEFORE 1000 A M.
PER CLIST:

LWL BRING VEIETO DER ON 35303 BEFORE 5:00

2 PHANEKED WRITER FOR ASSISTANCILL

aes NOTES DW47I8:2003 14:33 PM Central Daylight Time JShowalter Action Tvpe:E-mal sent
WRITER EMAILED FTR CAPRON AND DPSM PETERSON STATING:




Kia Motoers America

Consumer Affairs Department .
Pane 7 ol 17

l.ast name First name VIN of 2003 SORENTO AN LN Case Number Milenge

- knic73 [N KI45738 8231

Prod. Date: 9723402 Dealer: INGDS Boh Rohrman Kia

Arcadia, IN

1 ADRVISED OF CONVERSATION W/ATLIST
3 OCONFIRMED 3603 APPT WIA/SA3 VEH DROP OFF
1 REOUESTED THAT DPSM CONTACT INOO3 TO ADVISE OF FTR A PPT AND NEEDED RENTAL

WRITER TO FU WFTR CAPRON ON 3/6/03 FOR UPDATE ON REPAIRS.

w CASE CLOSE 0472872005 04:36 PM Central Daylieht Time IShowalier
FILE TO BE REQPENED &6/03. DATE OF FTR REPAIR VISIT.

wxs PHONE LOG US06/2003 11:10 AM Central Daylight Time IShowaher Action Type:Ouizoing call
WRITER CONTACTED FTR CAPRON WHO STATED:

HAS VERIFIED AIR LEAK

15 WORIKING W/KMA RE: NECESSARY PARTS TO MAKE REPAIR

WILL BE WORKING ON VEJ FOR SEVERAL DAYS

WILL UPDATE WRITER ACCORDINGLY.

—d N —

+

WRITER TO FUW/FTR CAPRON ON 5/7703,

ses PRONE LOG BR7:2003 11:43 AM Cemral Davlight Time JShowalier Action Fype:Incaming call
PER TR CAPRON:
I OVERIFIED AIR LEAK UNDER DASH ON PASSENGER SIDT
TONMADE CORRECTIONS ANTI NO LEAK FOUND ANY LONGER
3.0 CUST ALSO COMPLAINED THAT VEH PULLS

A STEERING WHERL OFF CENTER

B, DLR TO OUTSOURCE TO ALIGNMENT SHOP TO STRAIGHTEN STEERING WHETL
1 HAS COPY OF WORK ORDER AND WILL BRING TO WRITER ON 57:03,

WRITER THANKED FIR FOR HPRATE AND ASSISTANCE,

so PHONE LOG D307.2003 1544 AM Central PDavlight Time IShowalier Action TypetOmgoing catd

WRITER LM FOR CHST AT ONLY & AVAIL STATING:

I, ADVISED OF FTR'S FINDINGS AND REPAIRS

> ADVISED OF ALIGNMENT ISSUE

1 WRITER OUT OF OFFICE ON 3503 BUT WILL FU W/DLR ON 34.03 TO ENSURE VEH 1S COMPLETED AND
RELEASED TO CUST

1 OWRITER WILL CONTACT CUSTIN THE NENT WEEK TO DISCTSS POSSIRLE GW COMPENSATION,

WRITER TO FU WDLR ON 3 03 FOR UPDATE ON STATUS OF VEH.

ses PRHONE LOG DAU9 2003 0338 PM Central Davlieh Tome Fshowalter Action Type:Uhiizoing call
WRITER SPOKE TO KEVIN AT INOD3 WHO STATED:

1. VEH BACK FROM ALIGNMENT SHOP

2OWILL CLOSE RO AND FAN TO WRITER THIS AFTERNOON

3018 ALSO BRINGING VEFM TOCUST AT HER HOUSE AS A GOODWILL GESTURE
WRITER THANKED DLR FOR ASSISTANCE.

WRITER TO FU WDLR ON 51205 IF NOQ RO RECD,




Kia Motors America
Consumer Affairs Department

Pave R ol 17

Last name Firsl name VIN of 2003 SORENTO AN LX Case Number Miileaue
knpicr3ia K 145738 823}

Arcadin. lN- Prad. Dame: 925702 Dealer; INOOS Bob Rohrman Kia

sxr PHONE LOG 93/12/2003 03:20 PM Ceniral Daylizh Time IShowalter Action Type:Incommy call

CUST LM FOR WRITER STATING:

1 REPAIRS NOT COMPLETED THIS DATE

7 WHEN SERVICE MANAGER WAS DRIVING VEH TO CUSTS HOME. CHECK ENGINE LIGHT CAME ON 50 DLR
DROVE VEH BACK TO DLRSHIP AND 1S WORKING ONIT NOW.

3. DOESNT WANT VER ANVMORLE

WRITER STATED:

| €UST AND WRITER AGREED TO LET FTR REPAIR AIR LEAK CONCERN AND THEN CUST WOULD TEST
DRIVE T TO MAKE SURE SHE IS SATISFIED W/REPAIRS.

7 WRITER AND CLIST WOULD THEN DISCUSS GW COMPENSATION

3. MIL CAN COME ON FOR SO MANY REASONS. NONE OF WHICH WOULD BE RELATED TO THE AIR LEAK
CUST STATED:

| FORGOT ABOUT AGREEMENT TO TEST DRIVE VEH AFTER REPAIRS

3. THANKED WRITER FOR REMINDING HER

WRITER STATED:

1 WILL FU WACUST ON 571503 FOR UPDATE ON REPAIRS/TEST DRIVE

WRITER TO CONTACT PLR ON 513403 FOR FAXED COPY OF RO.

s NOTES (521372003 0%:33 AM Contral Davlight Time JShowalier Action Type:Meeting

PER MLV IN CROA:

U MLY SPOKE TO SVM AT INOU3 RE: OTHER CASE AND SVM ADVISED MLV THAT HEWILL FAN THIS CUSTS
RO TOWRITER ON A 13 OR 3:14 13,

WRITER TO FU W SVM ON 37403 1F NOTHING YET RECD.

srs CASE CLOSE 113 21 2003 12:32 PM Central Daylight Time 1showalier

crs NOYTES U523 2003 12:32 PA Conral Daylight Time 1$howalter Action Type:Manager review
ON 3143, CROA RECTD MISSING REPAIR ORDER FROM DLR. ADDED TO HARD FILE,

s2¢ PHONE LOG N3:23:2003 01:08 PM Central Daylight Time JShowaler Action Type:ncaming ¢all

ON A, T s, CUST LA FOR WRITER STATING:

b GOT TRUCK BACK AND ATR LEAK IS STILL THERE

2 VEH HAS TO GU BACK BECAUSE NOW 115 NOT TARING FUEL

3. DOESNT WANT VDN ANYMORE

JOWANTS TO RNOW WHAT WRITER WILL DO A BOUT THIS 50O SHE CAN ADVISE HER ATTY.

axs PHONE LOG 05 2372003 0100 PM Contrat Davhaht Time IShowalier Action Tvpe:Quizainy call
VRITER LM FOR CUST ON 5 19 03 STATING:

REC'D CLSTS VM

1S WORKING ON RESOLLTTION FOR CUST

WILL GET BACK TO CUST 3Y END OF THE WEEK W/IPDATE.

-

1.
2.




Kia Motors America
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Joast name First mame VIN of 2003 SORENTO XA LX . Case Nomber Mhilenve
kKNDIC 733435 [ G- K 145738 8.231
Avcadia IN Pyad. Dae: 925702 Dealer: INDUA Bob Rohiman Kia

.

sws PLONE LOG 05/23/2003 01:10 PM Cenirad Daylivhi Time IShowalter Action Type:Qutzaing call
WRITER SPOKE TO DSM HOHNSTON AND STATED:

| ADVISED OF CUST'S SITUATION ANDTHAT SHE 1S RBOB ROVRMANS SISTER-IN-LAW
s REOUEST THAT DSM CONTACT DLR TO PROMPT DLR PARTICIPATION ON THIS CASE
DSM TO CONTACT DLR AND WILL ADVISE WRITER ASAP.

255 PHONE LOG 05/2372003 01:12 PM Cenwal Daylight Time 1Showalter Action Type:Incoming call
PER DSM JOHNSTON: )

| SPOKE TO MR, ROHRMAN THIS DATE '

7 MR, ROHRMAN IS GOING TO CALL CUST TO SEE WHAT DLR CAN DO FOR HER

3 ADVISED DSMTO HAVE WRITER CALL HIM ON 52803 ON HIS CELL S

WRITER STATED:

| THANKED DSM JOHNSTON FOR ASSISTANCL.

7 WILL FU W/MR. ROHRMAN ON RERATIIXN

s=x PYONE LOG 05/23/2003 03:13 PM Centrat Dayhghi Time JShowalier Action Type:Oulzoaing call

WRITER SPOKE TO CUST AND STATED:

| ADVISED OF DSM INVOILVEM ENT AND THAT MR, ROHRMAN WILL BE CONTACTING CLUST BY 5/28/03
S WRITER TO FUW/DLR ON 528403

3. WILE UPDATE CUST AT THAT TIMIE:

CUST THANEKED WRITER 1FOR CALLING,

WRITER 10 FU W/BOB ROHRMAN ON 3 03 FOR DR ASSISTANCE,

sae PHONE LOG 037292003 01:04 PM Central Daylighy Time JShowalter Action Type:Ouigoing call

WRITER $POKE TO CUST AND STATED:

1. MR, RORMMANNOT REFURNING WRITER'S CALL

T INORDER TO START PROUIESS, WRITER WILL FAN TO CUST A LOAN INFO DOC THAT CUST NEEDRS T
COMPLETE ANID RETURN TO WRITER ASATP .

3 ONCE RECD. WRITER WILE GENERATIEA SOPTION OFFER LETTER NO LAVER THAN 1U BUSINESS DAYS
FROM RECT OF COMPLETED LID

1 ADVISED THAT WRITER WILL BEON VALUATION NENT WEEK, THEREFORY NOTHING WILL BE DONE
WOLIST'S CASE UNTIL WRITER RETURNS.

CUST STATED:

1 ITHANKED WRITER FOR CALLING

AOWILL AWAIT FAN

sed NOTES D5/20:2003 01:03 PM Central Daylight Time 1Showalier Action Type:Facsimile senl
WRITER FANED LOAN INFO DOU TO U ST THIS DATE.

WRITER TO FUANWCUST WEERK OF haui 1 COMPLETED LI NOT YET RELD.

s NCPTES 33/2922003 03:01 PM Cenwal Daylizht Time MRivas Action TypeFacsimile rec.
CROA ROVD FROM CUST. VIA FAN:

1LCOMPLETED LID

INFO) ADDED TO FILE AND FWRID TO ISS FOR HANDLING.
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Paoe 10 o |7

Asl name First namv VIN of 2003 SORENTO AN LN Case Number Nilenue

) I k1733435 K145738 8233
m Prad, Paer 972502 Dealer: INODY Boh Rebiman Kia

wer CAGE CLOSE 033002003 07:32 AM Central Davlight Time 1Showalter

sex NOTES 0573072003 01:38 PM Centrzl Davlinht Time JShowalter Aciion Fupe:Facsimile ree.
WRITER REVIEWED COMPLETED FANED L1 FROM CUST AND ADDED 7O HARD FILE.

1OPTION OFFER LETTER TO BE GENERATED NO LATER THAN 6/12/03.

s WOTES 0641172003 11:04 AM Central Davlight Time JShowalter Action Type:Correspandence senl
WRITER GENERATED AND SENT 3 OPTION OFFER LETTER TO CUST THIS DATE VIA FED EX.

ser NOTES 0641172003 02:11 PM Central Davliahi Time TDotson Action Typeorrespondence sent

CROA SENT FEDEN OF ABOVE 70 (1 ST THES DATE VIA PRIORITY OVERNIGHT WTRACKING 5434049440299,
ses NOYTES 06112003 02:539 PR Contral Uavlighs Time JShowalier Action Type:Carrespondenue sent

WRITER YO FUWCUSTON O IRA 1 NO SIGNER OFFER LETTER R ECD.

arr CAS]E CRLOSE 00 6 2IN3 07585 A i Coenmad Davhight Time IShownlier

sz PLONT 1OG 067172003 HEST AM Cential Davlight Time JShowabier Action Tpes Incoming call
CUST LM FOR WRITER 1O CALL BAUK.

e PHONT LOG 0617 2003 131 AN Comral Davlight Time JShowalier Action ‘l'_\pczﬂnlgoin-:; call

WRITER IM FOR UHIST AT ONLY 5 AVAIL REQUESTING CB.

WRITER T FLWCUST ON 61903 TFNO RETURN CALL.

s PHONE LOG 06172003 02140 PM Central Dravlight Time 15hawalier Action Type:Incoming call

CUST CONTACTED WRITER. WRITER AND CLUST DISCUSSED OPTIONS. CUNTTO CONSIDER AND WILE GET
BACK TOWRITER WETK O 8. 2305,

WRITER TOFE WACUST ON 6 2503 1F NUO RESPONSE.

sxs PMONE LOG 0~726°2003 12:44 PM Comiml Davlight Time IShowalter Action Type:Cngoing eall
WRITER 1M FOR CUST AT ONLY = AVAILL REOUESTING CB RE: OFFER LETTER DATED 6 #1 03,




Kin Motors America
Consumer Affairs Department

Pace 11 0117

ast name First name VIN of 2003 SORENTO INJ LN Case Namber Mileape

knpic73aas K 145738 8.231

yeadia IN - Prosel, Date: G25:402 Dealer: INOGRY Bob Rohiman Kia

sam PHONE LOG 06/27:2003 02:21 PM Central Davtight Time JShowalter Action Tvpe:Incoming call
CLST CONTACTED WRITER WOUESTIONS RE: 3 OPTION OFFER LETTER. PER CLST:

| WILL BE ACCEPTING 50C

5 WILL RETURN SIGNED LETTER W/VIN FOR NEW VEH

3 THANKED WRITER FOR ASSISTANCE.

WRITER TO FU W/CUST ON 71303 ¥ EFTTER AND NEW VIN NOT YET RECD.

wae (CASE CLOSE 074172003 07:59 AM Central Davlight Teme IShowalter

srs ppONE LOG 07032003 09:32 AM Contial Duylight Time JShowalter Action Type:Qutgong call
WRITER LM FOR CUST AT ONLY = AVAIL REOUESTING RETURN OF SIGNED OFFER LETTER.

WRETER TO FU W/CUST ON 778703 IF NO SIGNED OFFER LETTER YET R ECD.

e PEIOINE LOG 070872003 12:22 PM Contral Daviight Time JShowalier Action Type:Outgomg call

WRITER LM FOR CLIST TO OB R WERR LEFTER.

WRITER TO FUWACUST ON 71 F03 HONO RESPONSE,

ot PHONE LOG 0F7132003 08:20 AM Cemral Dayvlight Time 1Showalter Action Fyped Tngaoing call
WRITER LM FOR CUST ON 711705 AT 1203 Pl REQUESTING CB.

cut PHONE LOG 07152003 08:26 AM Ceniral Davlighs Fime Ishowalier Action Type:Incoming cndl

DLR GM. BRAD GRAHAM. FROM INOUS LM FOR WRETER TO O

sae PHONE LOG 07152003 D831 AM Contral Danlight Time J3howalier Actinn TypeOuotgoing call
WRITER SPOKE TO BRAD GRAHAM AT INDDR WHO STATED:

1 CUST WANTS ANOTHER SORENTO

3 DLR DOESNT CUHRRENTLY HAVIE ONFIN STOUR BUT CAN GET 0N SHORTLY
WRITER STATED:

| ADVISED DLR THAT NEW VIEH NEEDS TO B EOUAL TO$23035.82.

2 ONFED DLR TO FAX INVOICT TONEW VETONCE AVALL

DR AGREED.

s PHONYE LOG DT 132003 0831 AM Ueniral Davlight Time IShawahier Action Tape:Ineoming eall
CUST LA FOR WRITER STATING:

| CUST SPOKE  TO BANK LASTNIGHT

2 GINCTE HER LOAN IS AN INDIRECT LOAN, THEY WILL NOT ALLOW S0

WANTS T KNOW WHAT WILL HAPPEN NOW,




IKia Motors Americs

Consumer Affairs Department pme 17 0f 17

First name VAN of 2003 SORENTO ANA LN Case Nomber NMiileaue
knDIc73343 N K 145738 $231

w_ Prod, Dare: 923402 Dealer: NGB Bob Rohrman Kia

sxs PLONE [ OG 07 T3 2003 D033 AM Centrad Pavlight Time JShowalier Action TopeOutening call
WRITER LM FOR CLIST STATING:

1 ADVISED OF REFIQPTION

2 SPOKE TO DLR THIS A M. AND A DVISED OF NEW VEH PRICE POINT

1 DLR LOCATING NEW VEH AND WILL FAN INVOICE TO WRITER WHEN VIR AVALL

1 REOUESTED THAT CUST CBTO DISCLISS REFI OPTION 3N MORE DETAIL

LLagt name

WRITER TO FU W/CUST ON Tni3 TF NG RESPONSE.

s ASE CLOSE D7/16/2003 09:51 AM Ceniral Davlight Time JShowalier

sxs pHONE LOG 07/17/2003 10:02 AM Cenral Daylight Time JShowalier Action Type:incaming cail
CUST LM FOR WRITER ON 71003 AT 2:09 P.M. REQUESTING CB.

st PHONE LOG 07:17 2003 10:05 AM Central Davlight Time JShowalter Action TypeOutpoing call

WRITER SPOKE TO CLST AND STATED:

b OENPLAINED RETTAND WHAT 1IOLLAR AMOUNT SHE 18 NEEDING TOSTAY NEAR

CUST STATLD: :

LWL GO DLR LN 7.21 OR 7 27T TEST DRIVE BOTH VHE SEDONA AND ANOTHER SORENTO
AW ADVISEWRITER W] IAT VETESHE SELECTS

WRITER STATER:

1OWRITER WILE CONTACT BRAT GRAHAM AT INOD NOW TO ADVISE

S ONCTNEW VETTIS SELECTED AND DLR FANES NEW INVOICE TO WRETER, WRITER WIHLL GENERATE 2FFIR
LETTER TOCUSTANAP.

CUST THANKED WRITER FOR ASSISTA NCE.

s PLONE 1.OG 07 17 2003 10:06 AM Central Dayhghi Time IShowalter Action Fype:Quigoiny call
WRITER LA TR BRATY GRATEAM AT INIDA REQUESTING U3 ASAP.

WRITER TO ATTEMPT LR AGAIN ON 7 1805 IF NO RESPONSE.

x5 PHONE LOG 07 18 2003 02:08 AM Cenral Davlight Time JShowalier Action Type:Ougoing call

WRITER SPOIE TO GM, BRAD GRAHAM. AT INOOT AND STATED:

bOADVISED THAT CUST WILL BE COMING T0O DLRON = 21 OR 727 TO TEST DRIVE SORENTO™N AND SEDONATS
3 APVISED OF $23.935 BENCHMARK FIGUR]E :

BRAD STATED:

I OTHANKED WRITER FOR CALLING

2 WILL FAN INVOICE OF NEW VERTO WRITER ONCE £ IST MAKES SELFCTION,

WRITER TO FUAWDLR N T 23 03 1 NQTHING YET RECD.

ses PHONE LOG 07 24 2003 08:36 AM Central Daylight Time IShawalter Action Type:Quizeing call
WRITER ATTEMPTED TOQ CONTACT SALES MANAGER. BRAD GRAMAM AT NGO NICKT AT DLR ADVISED
THAT RRAD WAS OFF TODAY. VICKTSVATED:




Kia Motors America
Consumer Affairs Department

Pase 13 ol 17

First name VIN of 2003 SORENTO 4X4 LN Case Nomber Mileaue

I knpic73343 < G- K 145738 8.231
Areadio. IN- Proc. Dare: X25/02 PDenter: INGUY - Bob Rohrman Kin

1 CUIST WAS IN AND SELECTED NEW VEN
I IF SHE CANFIND THE INVOICE. SHE WILL FAN 1T TO WRITER (WRITER PRI IWIDED FAN #)
3.

Last name

IFNOT. SHE WILL MAKE CERTAIN THAT BRAD FANES IT ON 7725103,
WRITER THANKED NJCK] FOR ASSISTANCE.

WRITER TO FU W/BRAD ON 7:25/03 FOR INVOICE F NOT YET RECD.

sws PHONE LOG 077282003 10:21 AM Central Daylight Time 1Showslier Actian Tvpe:Dutgamne call
WRITER LM FOR BRAD ON 72303 TO CB ASAP.

w5 PHONE LOG 07/28/2003 10:26 AM Central Daylight Time 1Shewalrer Actian Type:Ouigoing call

WRITER SPOKE TO NICOLE AT INOD3 WHE STATELD:

BRAD GRAHAM 1S IN OFF-SITE MEETINGS

NEW VEH CUST HAS SELECTED 1S ACTUALLY AT ANOTHER DLR NOW AND BRAD HAS TO TRADE FORIT
NOT SLURE WHEN BRAD WILL BE DE3ING SO,

WILL HAVE BRAD CONTACT WRITER W/INFO

WRITER THANKED NICOLE FOR ASSISTANCE.

Ll —

=

cae PRONE 1.0OG 072220003 10:27 AM Central Davhight Time Ishewalier Action Typed higoing eall

WRITER CONTACTED CUST AND STATED:

boOSPORE TO DLRTODAY

S ODLR HASNT YET TRADED FOR NEW VEHNIET

TOUONCE DONEL DLR AWILL FAN NEW INVOICE TO WRITER SO AWRITRER MAY CUENERATE OFFER LETTER TO
CUST AND ALL PAPERWORK TO DLR.

1 WILL CONTINUE TO FUW/DLR THIS WEER 1F NEW VEDIN VOLCE NOT FANED

CUST THANKED WRITER FOR CALLING,

WRITER TO U WIBRAD AT TN ON 7750/05 1 NO) INVOICT FANED.

s PHONE LOG 07312003 08:47 AM Central Daylizht Time IShowalier Action Typeincoming call

BRAD GRAMAM FROM INORY CONTACTED WRITER AND STATED:

LCUST HAS SELECTED VEN, HOWEVER INOU3 NEEDS 10 TRADE FOR T

4 DOESNTT HAVE ALL OPTIONS CUST WANTS AND IS LOWER THAN PRICE WRITER NEEDS

S PLR CAN INSTALL KIA QPTIONS OF YOW FHTCHL CARG NGLDER AND ROUE RACK TO BRING UP TO
CORRECT PRICE

WRITER STATLED:.

L DEALER INSTALLS THOSE PARTS, THEN DLR NEEDS 1O WRITER ON INVOICE THE CONT SO THAT
WRITER CAN BE CERTAIN TO INCLUDE AS PAVMENT T DLR.

AONEED DLR TO FAN ASAP,

NLR AGREED.

WRIFER IO FU W DLR ON N3,

ses CASE CLOSE 07 31 2003 1010 AM Ceniral Daylight Time JShowater




Kia Motors Amertca

Consumer Affairs Department pse 1 ol 17
aud sl

Last name First name VIN af 2003 SORENTO 4X4 LN Case Number Nileage
Ascadia, IN Prod. Dme: 92502 Dealer: INODA - BBoh Rohrman Kia
a5 PHONE LOG 0805 2003 02:02 PM Central Daxlight Tame Fshowaller Action Type:Owmeomy call

ON 05 AT 428 PAL WRITER LM FOR BRAD GRAHARM AT INODS TO CB ASAP.

WRITER TO ATTEMPT BLR AGAIN ON 37503,

w3 pHONE LOG 080572003 02:03 PM Central Davlight Time JShowalter Action Tvpe:Incoming call
CRAIG GIBSON AT INGOX LM FOR WRITER TOCB AT 10:30 A.M. THIS DATE.

w3 PHONE LOG 0%05:2003 02:03 PM Ceniral Daylight Time JShawalter Action Type:Culgoing call
WRITER LM FOR CRAIG GIBSON AT INDOS REQUESTING OB,

=xx pYONE LOG 0%/07:2003 03:48 PM Cennal Davlight Time 1Showalier Action Tvpe:Ourgoing call

WRITER SPOKE TO PaM DEAL AT NCA WHO STATED:

I DLR CAN ADD KIA ACCESSORIES AS LONG AS THEY LIST THEM AT RETAIL AND WE PAY THEM COST
WRITER THANKED PAM FOR ASSISTANCE.

s PHONE 1.OCG 0807 2003 03:39 PM Cenral Davhght Time EShowalier Action Type:Ouigoing eall
WRITER SPOIKE TO CRANG NELSON AT INOUDY AND STATED: '

I DER CAN ADD KA ACCY T VEN

AOPDLR NEEDS TOOWRITER THE OPTION ON THE INVOICTE AND THE RETAIL PRICE OF THE OPTION
TOOYPAL VERLPRICT (MSRP - ACCY) CAN NOTBE GREATER THAN §23.935

1 WRITER WILL RETURN TO OFFICE ON RAR U3

AOWILL FU WYALL PARTIES VAT WEEK.

s PHIONE 1OG 0807 2003 13:49 PM Contral Daxlioht Time JShowalier Action Type:utgaumy eall
WRITER CONTACTED CUST AND PROVIDED UPDATE.

WRITER TO FUW ALL PARTIES THE WEEK OF 8 1803 AS WRITER ON VACATION UNTIL THAT TIMIT.

s2e CASE CLOSE D817 2003 0408 PM Centeal Davlight Time Jshowalier

CUST CONTACTED WRIETTER AND STATED:
| WOULD LIKE TORNOW WHAT PRICES ANTY OPTHONS ARE FOR THE 2004 SORENTON
WRITER REVIEWER CUST TO U WRITER W UCOLOR CHUKCES.

wes PHONE LOG 0872272003 30:30 AM Central Davlight Time JShowalier Action Type:neoming call

WRITER WILL VHEN CHECK W DIST DEPT FOR ALLOCATION AND SEE1F CUSTS CHOMCE CAN BE ALLOUATED
TEY INGOS,

WRITER TO FU W CUST WEER € 82313 IF NO CR FROM CUST BY THAT THMIZ.




Kia Motors America
Consumer Affairs Department

Pave 15 017

Last name First name VIN of 2003 SORENTO AN LN Case Number NMileave

I [ kNDIC733435 NGB K 145738 §.23]

Prod. Date: 25402 Nealer: INODY Bob Rohrmian Kia

vreadias IN

2o pHONE LOG 000472003 03:29 PM Central Daylight Time JShowalier Action Typetincoming call
CUST CONTACTED WRITER ON &/29/03 AND STATED: '
1OADVISED THAT SHE WANTS TO WAIT FOR 2004 SORENTOS

T COLOR PREFERENCE 18 WHITE/BEIGE. THEN WHITE/GRAY. THEN BLUL/GRAY
WRITER STATED:

I WILL HAVE TO CHECK W/DISTRIBUTION DEPT RE: ALLOCATION OF THE ABOVE

T 204 STOCK 1S EXTREMELY LIMITED

3. WILL UPDATE CLST ASAP.

ser NOTES 00042003 03:30 PM Cenvral Davlight Time IShowalier Action Type:Meeting
WRITER MET W/DIST MANAGER. JOHN FRANTZ. WHO PROVIDED WRITER WNEEDED INFO.

WRITER SPOXE TO CUST TODAY AND STATI:D:

| ADVISED THAT THERE ARE ONLY 4 2004 SORENTOS IN INDY AREA

22 ARE AT BUTLER KIA

CEHSTSTATED:

1OWILL GO YO RUTLER KIA TORIGHT AND TEST DRIVE BTN

WRITER STATED:

1OPREWIDE CUST WO AST 6 DIGITS OF EACH VIN SO CUST WO 1A FRTATN SFIES DRIVING CORRIZCT

VIS,
AU WILL NEED TONOTITY WRITER IMMEDIATELY OF WHICH VI SHILIKES AND WRITER WILL
CONTEACT INOD3 TO ARRANGYE FOR THIL DER TRADIL.

CUEST THANKED WRITER FOR CALLING,

WRETER TO FUWACLST ON 97003 FOR NEW VIN IF NOT YET RECD.

s PLIONT LOG 00032003 09:11 AM Cenpal Davlizhn Time JShowalier Action Typezineeming call
CUST LM FOR WRITER STATING:

[ CUSTWENT TOBUTLER KIA LAST NIGHY

OBUTLER ALREADY SOLD BOTH SORENTOS

SOCUST SPOKE TO TARED AT INUGON WHO STATED HE HAS 1T SORENTO

2 PROVIDED WRITER WIAREDS CELL = FOR WRITE TO CALL TODRAY,

ses pLONE LOG 09032003 09:13 AM Central Davlicht Time JShowalier Action Type:Oulgoing eall
WRITER SPOKE TO JARED GFETTYS AT INOO6WHO STATED:

[ SPORTTO CUST LAST NIGHT

oOWILL HOLD VEH FOR CUSTAWRITER

WRITER STATED:

I ENPLAINED SOC AND/OR REFYOPTION TO CUST

S CUST CONCERNEDD WAREFEDUEF TONER RECENT "SELF EMPLOYLED™ NTATES AND HOW THAT WL ATFECT
SECURING FINANCING.

FERJEREMY:

1. THAT SHOULD AFFECT FINANCE AT ALL

SWILL HOLD VEH UNTIL WRITER ADVISES OTHERWISE,




Kia Motors America
Consumer Affairs Department

Pace 160017

st namwe First name VAN of 2003 SORENTO AX4 LN Case Number Mileave
knDIC733435 EGB K 143738 R.231

Arcadia, IN- Prad. Dae: 92502 Dealer: INUDS RBoh Rohrpan Kia

WRITFR STATED:

1 WILL CONTACT CUST NOW TO FIND OUTT 1F SHE WANTS SOC OR REF]
OO SOCNEEDS TO OCCUR AT INOOS AND NOYT INGOG

3. REFICAN GO TO INOGH

1 WRITER WIHLL STAY IN TOUCH.

5 THANKED DLR FOR ASSISTANCE.

=es PHONE LOG 090572003 0215 AM Ceniral Davlight Time JShowalier Action Tvpe:Ouigaing eall
WRITER LM FOR CUST STATING:

1. SPOKE TO JARED AT INOD6

20 DLR HOLDING VEH FOR LIS

30 DLR ADVISED WRITER THAT CUST SHOULDN'T HAVE ISSUE SECURING FINANCING
1 CUSTNEEDS TO ADVISE WRITER 1F SHE WANTS REFIOR SOC

3O SOCONERDS T QCCUR AT NGO NOT INUO

b, REQUESTED CB ASAP.

WRITER TO FUW/CUST ON 9/8:03 1F NO CUB.

sk PUONE LOG 0H08:2003 11200 AM Contrad Davlight Time dShowalier Action Tvperincoming call
CUNT LM FOR WRITER REOUESTING O3,

s PIONT LOG A8 2003 11:20 AN Cemral Daviight Time JShowaiier Action Fype:hncoming call
TARETDY AT INGtn L FOR AWRITER REEOUESTING 13,

sam PLONT LOG 02082003 1120 AM Central Davtight Teme JShowalter Action Type:Oungoing call
WRITER 1M FORJIARED AT INOOE 10 O3,

e PHONE LOG ODS2003 123 AM Ceniral Davlight Time JShowalier Acnon Type:Quigoing call
WRITER SPOKE TO CUST WHO STATLD:

WENT TOINODG THIS WEEKEND AND FLLLED QUT CREDIT APP.

DLR TOLD HER THAT HE COULD GET 1 ST IN VEH TODAY

VRITER STATED:

LM FOR DLR TO OB,

WRITER NEEDS DLR T0) FAN NEW VEH INVOICE

WRFTER WILL THEN GENERATE OFFER LETTER TO CUST

WRITER WILL ADVISE CUST WIHEN TRANSACTION DATE WILL BE

S0 RKIA REP WILL NEED T BE THERE TO INSPECT CURRENT VEH AND ALSO CUST WILE HAVE TO S1GN
RELIEASE ETC.

6 DONOT ALLOW DLRTOPYUT VO IN VEENFIL WRITER ADVISES

CUST STATED:

1o UNDERSTANDS AND WILL WATE TO HEAR FROM WRITER.

1 —

= et —

WRITER LEFT ANCTHER MESSAGE FOR JARED AT INODA REQUESTING OB ASAP.




Kia Motors America
Consumer Affairs Department

Pave 17 0117

ILast name First name VN of 2003 SORENTO 4X4 LX Case Number Nhlease ’
knpic73342s G- K 143738 8,231

m Prad. Date: 9728112 Deaber: INGOY  Bob Rohrman Kia

sxe PHONE LOG DO/0%2003 03:21 P Centeal Davlight Time JShowalier Action Tvpe:Ountgrning vall
WRITER ATTEMPTED TO CONTACT CUST 2N TO PROVIDI UIPDATE s LINE 1308y

s NOTES 00/09/2003 03:30 PM Central Davlight Time 1Showalier Aciion Type:Facsimile rec.
WRITER REC'D FAXED INVOICE FROM [N FOR NEW VEH AND ADDED TO HARD FILE.

s NOTES 0940972003 03:31 PM Central Daylight Time JShawalier Action Type:Correspondence sen
WRITER GENERATED AND SENT REFIOFFER LETTER YO CUST VIA FED EX #4533040458855.

WRITER TO FAX REFEDOCS TO INOOS AND EMAIL DPSM R.A. TO DPSM ON 910405

see NOTES 09/H/2003 03:14 PM Central Davhight Time J5howaler Action Tvpe:Facsimile senl
WRITER FAXED REFI DOCS TQ JARED AT INOOs THIS DATE.

svx PHONE LOG 097302003 03:13 PM Central Dayhiuli Time IShawalier Action Type:Quigoing call
WRITER SPOKE TO BECKY AT INOUF SERVICE DEPT AND REQUESTED SHE FAN TC WRITER RO EI03006 ASAP.

WRETER TO FUDW/BECKY ON 911703 FOR RO P NOT YET RECTH.

s PONE 1LOG 00/10:2003 03:16 PM Central Daylight Time Fshowalior Actien Type:Duteomy call
WRITER LM FOR DPSM PETERSON STATING:

LONFED TO KNOW WHEN HE CAN BE AT INOUS FOR REFL TRANS

o REQUESTED CB ASAP TO DISCLISS.

CROA RUVD EROM CUST. VIA FAN: .
L FANED COPY QF SIGNED OFFER LTR W CHANGES MADIE BY CUST
INFUADDER TO FILE AND FWRI TO IS5 FUR FIANDILING.

wrs NOTES 09/1172003 10:34 AM Central Daylight Time JShowaher Action Tyvpe:Facsimile rec.

VRITER REVIEWED SIGNED OFFER LETTER AN ADDED TC HARD FILE.

PER DPSM PETERSON:
1OUAN BE AT INOGG ON 912405 TO COMPLIT REF
WRITER FHANKED DPSM FOR ASSISTANULE.

swe PIONE 1LOG 09112003 10:34 AM Central Davlight Time JShowalier Action Type:Incomimg call

see PHONE LOG 091122003 10:35 AM Central Davhight Time JShowalter Action Type:Ouignmy call
WRITER SPORE TO SVM. MITCH, AT INDOY AND STATED:
L BRECRY WASTO FAN LAST RO

2OWRITER HAS

eas THIS FIELD MAS ENCEEDED THE MAXIMUM LIMIT. THE ABOVE ENTRY MAY HAVE BEEN TRUNCATED.
PLEASE REFER TO THE ACTIVITY 1.OG FOR COMPLETE INFORMATIONN.




Kia Motors America
Consumer Affairs Department

Poapc 1ol 2

Last name First name VIN of 2003 SORENTO AX2 EX - Case Number Mileaue

% s knpin73323 R K1341619 57.000
Laurel. MP I Prad. Darer 20833 Deaster: MDU2A  $ourel Kin

Camplaint Repair Assisiance

Cose History
san PHONE LOG 0121372000 12:20 PM LIS Mountain Siandard Time IKIohnson

Customer stated:
- When by 1o F]LL tank. the G/]SSP]LL\ oul

1

2. Ive never encountered this

3 - 1s il under warrangy”!

£~ Will this complaint be nated somewhere in case it is a comman probiem?

Wir siated:

1 - Apologized

2 - Uipdated: sc072 and xcU73 open

3 - Make appt at Kia dlr and recalls will be done a1 no cost 1o vou

4 - Warramy expired last yvear: repair will be vonr expense

5 - Unfornmaiely, cars wear vl

- Anv camplaint made 1 1his olfice i< reporied and iracked elsewhere

bl

Customer stated:
1 - Thank you.

wre CASE CLOSE 0B 1372000 12:20 PM LIS Mouanisin Standard Time K )ohnson

s PEIONE LOG 01162009 01100 PAUS Mouniain Stindard Time SLarez Achion Tvpetincoming vall

CLSTOMER CALLED BACK

CUSTOMER STATES.

L 1AM CALLING BACK BECAUSE I\WANTED TO EXPRESS MY DISSATISFACTION WITH THIE REPAIR T AM
GOING THROUGH.

2 THE CAR WOLILD NOT ALLOW ME TO P GALS SO 1TWENT TO THE DEALERSHIP AND VHEY HAI TO ORDER
A PART.

3UFWAO DAYS LATER THIEY ARE SAYING | NEED A NEW ENGINE. THEY GAVE ME A LOANER CAR BUT 1T 18
NOTHING LIKE MY SORENTE.

1T 1S HORRIBLE WANT SOMETHING COMPARABLE TO MAY SORENTCO.

WRITER STATES.

1AM SORRY THIS IS THE CARL,

2 JCAN CALL THE DEALERSHIP AND SPEAK TO THEM ABOUT THE REPAIR AND FIND OUT WHAT THE STATUS
OF THE REPAIR 1S

3OTHE WARRANTY DOES NOT CONSIDER RENTALS OR LOANERS AS PART OF THE WARRANTY SO YOU ARE
FORTUNATE T GEF ONE THROUGH THIE DEALERSIIP

CUSTOMER STATES.
1THE MAIN REASON FCALLED WAS BECAUSE OF THAT SOIF YOU CANNOT BO ANYTIHING WITH THAT THEN
VO CAN TUST PUT DOWN YOU FAVE ONE UENFIAPPY CUSTOMER.

WRITER STATES.
VL CAN CALL THE DEALERSHIP REGARDING THE REPAIR.

CUSTOMER STATIES, :
1ONCVTHEY HAVE TOLIY ME WHAT THE SITUATION WAS. T WANTED A BETTER LOANER CAR.
2OTHANK YOU FOR OFFERING.




Kia Moters America
Consumer Affairs Department

Paoge 2 o1 2

fast name First name VIN of 2003 SORENTOAN2EX Case Nomber Miteage

] I knDD73323 5 KIs41619  57.000
aurel. MD- Prod. Dme: 27805 Dealer: MDN2A - Lanrel Kin

o A O £ OCE ML AT Y DR TIC A acanie Cranndand 'i':.“.-. CY e




Kia Motors America
Consumer Affairs Department

Pace 1 ol 2

Last panw First name VN of 2003 SORENTO AN EXN Case Nomber Mileave
] KNDID 33735- K1635855 70,000
Bhom. A L- Prowl. Date: 1041402 Dealer: ALBTS Serep Kio ol Gardendale

Case Pisiory Complaint Repan Assisiance

FPHONE LOG 1EI32009 T1:00 AM US Mountain Standard Tame TShamburger

CUslomer -fﬂ”(‘(' (danghier)

1 oweanted ta know il veh snll cavered Tor o problem 1 have

2he G4S pump keepsg cutting of [,

W SD1ES

1 apalnaize. vour lhw ended it was 360k

2 prwis FOZ100K but its anly on driveline. have dir check veh aut. but they will charge vou.

3. advise estil vou  have ext warr vou wanl 1o let dir know 1his becanse repair coutd fall under your ext wary coverage.
4 gove ph# 1o dIr'sinaren.

Cusl S1nnes

i ok thank vou,

o CASE CLOSE 10132009 11:00 AM LIS Mountain Standard Time TShamburaer

was PEONE LOG 10232009 10:39 AM US Moumain Standard Time RBriones Action Typedncoming eall
Customer {Ms Storedd:

1. 1 have heen having same problems with my vehicle,

20 Need in gel some loration.

3. Thave been having ronble putiing G.AS in e vehicle,

3 Vehicle vomes back out of the AL Ler neck and SPILLs on e vround.
A0 Saw o areeall online Teor FUEL vank prohlem.

f, Mo dn §eet thatiaken vare of on my vehicle?

Wrier Stated:

5. Apolgized lor proh.

20 Show noapen sve campaigns on the vehivle.

3 We are nat techs and can not advise why costomer i having tha prohlem.

4. Costomer would need o ake vehicle 1o nearest Kia deader sve dept Tor dhagnosis.

FOASE CLOSE 10:23. 2000 1odg AM US Moontain Standard Time RBrionex

concerns noted.

FPRONE LOG 11022000 0%:00 AM 1S Momiain Standard Time MTrem Action Type:Incoming cald
Cabler Mrs. slales:

Smy car is in the hody shop andithe prohless Py having 1< ' 5600 10 s the FUEL [

1 see there are recalls onthe vel b Piasald icdoesn't i mine

PR -

Swhyeamt my o ear be pot nnder thisvecall. | don’t understands

1

- Kia designed this 2o tha he entire assembly has o he replaced

A Fwamt 1o speak wilh a supervisor, phoase

n, the veh is notatthe DLR. ) broughn it heme, he heen saving it's familiar with 1he issue
- Fxpress ail change told we ta keep calhing Kia v et this under a recall

R.the DR retused 1a Nx the veh unless T pand Se00.em

WIR xiaies:

1 cosalvaiesed Tare coneeras




Kia Motors Amerc:
Consumer Affairs Department

Pawe 2 ol 2

Last name First name VIN of 2003 SORENTOHEN2 EXN Case Nomber Mieape
_ knD3D73373 5 K1633855  70.000

Bhany. Al - Proe. Date: 10014432 Deatess ALOTA Serra Kin of Gardendale

1, Serviee campaiens are peciiic o the VING production dae. anel production laciiny

1 there is not o way 1o place this veh under a service campaign 1hal doesn’tapply to i
5OWTR's supervisor cannol place 1he veh under the service eampaizn

WTR iransfered CST 1o TL Tmorales VMDB
ser CASE CLOSE 112022000 08:11 AM US Mounta Standard Time MTrem

sxx PUONE LOG 11022000 10:03 AM US Mountain Standacd Time Thorales Action Typerincoming call
sQUP CALL FROM M TREM®

WRITER CALLED CUST AND ADVISED:

1 REVIEWED CASE NOTES

7 EXPLAINED THAT SERVICE CAMPAIGNS ARE ISSUED BY NHTSA AND MFR

1 BAD LOT OF PARTS COMES INTQO FACTORY AND IS INSTALLED ON THE VEHS BEING BUILT AT THAT TIME
1 SO VEHS ARE ID'D ENACTLY AND THERE ARE NO FUEL POMP RECALLS ON THIS VEH

3 CAR MAKERS MUST REPORT TO NFTSA DEFECTS ON VEHS REPORTED BY DWNERS: THIS 1S AN
AUTOMATIED SYSTEM.

o, Crisys FUEL PUMP ISSUE WILL BE REPORTED TO NHTSA

TR THERE 1N NO RECALL ONTHIS VET FORCTIIS.

pel

CLIST STATED:
1 OK THANKS

sam CASE CLOST 112022000 100 AM LS Mauntain Stadard Time Thlorates




Kia Motors America
Consumer Affairs Department e

1ue 1ol |

Firsi name VIN o 2003 SORENTOANA EX Case Number Mileane
s I knDICXSSIL K1448135  83.905
Balimore, !\-ll)g Proc. Date: 112002 Dealer: MDY ODonnell Kin

Complaim Repair Assisiance

Last name

Case History

EPHONE LOG B5716/2008 05:11 AM US Mountain Stndard Time M1 rem
Caller M. P osiates:

1.1 have my car now

2 o march my car was al MDO3O for brakes and canisier

3.1 have spent over $1000 on my repoiis

. they replacer the canister because when | pump GAS. i SPITs vack ot
3. noay 1his i< happening again

& 1he DLR MDU3D said 10 try a diferent pump and pump slower

i

7. Loy now top ol my tank. once al stops. | siap FUELing. | know not 1o 1op off
8 aise 1 had my Tront brakes redane. now they necd 1o he redone again
G want 10 know what recourse 1 have. | do nat think my diiving habit< are thal bad
19, My initind repairs were al Antwerpen Kia
1. now b will he going back 1o MDO3Y
WIESr SIRICs!
I updated. nn recated
2 apalagized
the Kia DLR will need to diagnase the vehicte in arder 1o determine H the FUEL problem is the zame canister thex replaced

K}
1. Kia Paris have a 12 months warkanty For manufacturing defects of warkmanship
5. writer s e ahle 1o dhiagnose the concern over the phone

6. when vour brakes are diagnosed at the Kk BLR. they may he able 1o determine why they wanhl need 1o be replaced again sinee

March
Fowriier mive casye number

cabler themk e wrirer and diseannecied

CASE CLONE DA TRO08 0311 AM S Moannain Stondard Time MTrem




Kia Motors America
Consumer Affairs Department

Pave ol

First name VN ui'.jr,Jl_'B SORENTIIAN2 EXN Case Number NMilewae

e knDID733835 [ K1603850 108,000

Prod. Dose: 12303 Prealer: IO Crawn Kin

Lasi mame

S1 Petershury. F1L

Case Histon Complnat Repoir Assisiance

Clust siares:
I, Purchased seh Tram a whaolesaler v my area.
2 Was adv there was nathing wrony with the veh.

2 Butihe FUEL vauge is reading empiy & GAS <SP Tlin-__I back out when 1y 10 pul GAS inihe car.

: : . [ nl . -
1.1 aonced on dine there was a recall on the FUEL sustem Jor the 2003 Serenios,
5 Was wondering il that could be eausing the prohlem?

Writer states:
1. Updated. no recalls,

Veh never had a veeall for the FUEL swsler,
Recalls are VIN specilic.

Ady cust o 1ake veh 1o a Kia dir to have it looked

Or might want 1o take it back 10 place where purchased.
+ Show neasest dlr s Crown Kia i 510 Pete.

KL S R

Cusl s1ntes:
1 Ok

s (CAS] CLOSE 86232000 08:24 AN UES Mamiain Stndard Time LColema

N reeadls Tor FUEL Hystem

srr PUONE LOG D100 01:23 PM S Mountain Stadard Time RSabin Action Type:Incoming call

CUST STATED:

1 PWAS CALLING TOSEE I T HAVE ANY OPEN RFCALL'S ON MY VEH

A LHANE HAD A COUPLE PROBLEM'S WITH T VEN SINCE WE BOUGHT IT ABOUT 6 MONTHS AGO

3OV TIUSBAND HAS HAD TO REPAIR THE SEN ROOF ABUUTT FOUR TIME™S
4OWEALSO HAD A PROBLEM WITH THIE G‘lSI ANK

WRITER ANVISEDY

1 APOLOGIZED FOR PROBLEM

DEDONT SHOW ANY QOPEN RIZCALL™S ONTHI VI

SOTCANT VOUCH FOR THE WORKMANSHIP DUNTE BY YOUR HUSBAND BUT IF YOU HAVE HAD A ONGOING
PROBLEM THEN | WOULD RECOMMEND TAKING VI ENTO THE DLR

CUSTSTATED!
1 OK THANKS




Kia Motors America
Consumer Affairs Department

Pave 1T ol

Last name First name VIN of 2003 SORE N"I'i') dx7 [X Case Number Milenge

- _ KNDJD733735 K 1408329 63000

santa Barhara. ('g Prod. Dme: 1241002 Deater: CAI139 First Kia

Case Hisiory Complaint Repasr Assisiance

#s PLHONE LOG 091172008 09:26 AM LS Moeuntam Standard Time RChacon
CUSTOMER STATED:

1THE CIL HAS BEEN COMING ON IN ViEH

3 WHEN | TOOK TO DEALER IN THE PAST. 1T wWas THE GAS CaP

3. N0W VER IS SPITTING GAS 0UT WHEN 1 PUT 1T IN, AND WILL NOT TAKE FUEL
1 SHOULD | TAKE VEH TO A LOCAL MECHANIC. OR A KIA DEALER?
3. DO THAVE R'S COVERAGE?

WRITER STATED:

LIEAPOLOGEZE FOR THE PROBLEM

2 UPRATED CONTACT INFO

3CADVISED OF OPEN RECALLS SC072. AND SCD73

1 CANTARKE VEH TO ANY KIA DEALER TO HAVE RECALL WORK DONE AT NO COST 1O YOU

3 STRESSED IMPORTANCE OF HAVING RECALLS DONE

6. ADVISED OF 5/60 BLW WHICH COVERS FACTORY DEFECTS. AND HAS EXPIRED BY TiME. AND MILEAGE
T.ADVISED OF NN R/S COVERAGE WHICH AS EXPIRED BY TIME

8 RECOMMEND TAKING VEH TO A KIA DEALER FOR DIAG. AND REPAIR

. BEING FACTORY WARR HAS EXPIRED. ANY REPAIRS NEEDED WOULD BE AT YOUR EXPENSE
10, ADVISED OF NEAREST KIA DEALER (CA139

CUHSTOMER STATED:
LOTHANK YOU

R CASE CLOSE 02112008 09:20 AM LS Moontaia Standard Time RChacon




Kia Motors Amenrca

Consumer Affairs Department b 1 o |
ave 1 o
asl name First name VIN of 2003 SORENTO 4N2 EX Case Nomber NMileaoe
kxNDID73393 R K 1413102 70,224
M— Proel. Date: D002 Denler: FLO2T  Bonilace-Hiers Kia

Case History Compimint Repair Assisiance

=5 PLONE LOG 0241272008 06:29 AM US Maumain Standard Time FRuiz
ssCALLER STATED®*»

I 1AM HAVING PROBLEM WHEN PUTTING FUEL WTO THE GAS TANK,

THE GAS SPITS BACK TO ME.

| LOOKED UP IN THE E-NET AND FOUND THERE 1S A RECALL ON A FUEL LINE.

1o

¥

=

*WRITER STATED***
APOLOGIZED FOR THE INCONVENIENCE.
WRT ADVISED TO TAKE IT TO THE NEAREST KA DEALER FOR SV(C ON RECALL. 5CO072.
NO OTHER OPEN RECALLS WERE FOUND.
WRT PROVIDED THE CLOSEST KIA DEALER'S PHONE £,

Ll D -

4.




Kia Motors America

Consumer Affairs Department
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I.ast nanmwe First name

valneo, FL Prod. Date:

VIN of 2003 SORENTO 4X4 EX Case Number — Mileage
kDI 733535 K1424180  85.000
372003 Dealer: FLOSH  Countesy Kia of Brandon

Case 1listory

(ust stales
1 Huoshand drives veh for business.

2 The veh will start losing power while driving.
A

L

t. Believe die has gotien that fixed,
7. Bust this losing power is very serious.

10, We need 1o have the veh repaired.
11, 1 have a haby & this is also our family car,
17 This could cause an accident & scares me.

[d. Have appt lomorrow.

Wrier stakes:
] Updated. no recalls.

Wil eall cust hack alter speaking with dlr.

Wriler s1ales:
Wil eall hushand.
2 pravided e number & wiiter’s exl.

1. Adv of reason for ¢all.

Sy v stes:
1. We conacied tech ling.

2 Was auls 1o cheek the FUFEL pump.
L FUEL pump is below spees.

4. Nt covered under worraniy.

3 Wi need o gel authorization from cusl.
. Can overnight the port.

T eald cust in abow 10 mins.

wrier called cust & stared:
1Ay o dly mtormation.

L)

Cust stoes:

Coamplaint Repair Assisianee

e PHONE LOG 03/12/2008 01:22 PM US Maoustain Standard Time LColema

He witl he irying 10 accelernie & the veh will just keep losing power.
“Has to pull aver 1a the side. ur off the veh & restan 0.

5 The veh was also not taking GAS would SPIT back o,

9 Hax heen 1o dir Courtesv [Kia of Brandon several times for this concern..
% DIr is nol able to duplicate the concern or tind a code.

13 Pon't know what Twill do il this happens when the baby s in the car.

3 DIr dees have 1a be able 1o duplicate the concern or Find the prabiem in arder 1o repair the veh,
3 Writer will follow up with dlr tomerrow & ensure all Kia's resources are being utilized 10 repair the veh.
1 Vhere are several resonsees we can utilize. wech assistance. DPSM & FIR H necessary.

{11 states:
I Flesse call sy husband directly o -

PHONE LOG 0371372008 11:25 AM US Mountain Standard Time LColema Action Type:Outgaing call
Wriser villed Conrtesy Kin of Brandon. spoke with snvadv Barbara & simed:

PHONE LOG 0371372008 12:45 PM US Mountain Standard Time L{alema Action Type:incoming call

FUEL pump is n cavered under 104700 PTW,



Kia Motors America
Consumer Affairs Department o
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lLast name First name VIN of 2003 SORENTO XA EX Case Number NMileawe
I knDIC733535 K1424181  85.000
Valrico. ¥ l_- Prod. Dare: 2720403 Deater; FLOAA  Counesy IKia of Branden

I We have had 1o pul out 51300 recently for this veh.
Had the timing belt replaced at independent shop.

[

3 DIr had 1o replace the charcoal cannister because GAS was SPTTing back aivs.
1. Had 1o pay Tor these vepairs,
3.}y there anvihing Kia could do 1o assist?

Writer siares:

| Decision o cover oul af warranly repairs is not made in 1his office.
1 Decision is made by the Kia area rep.

3 Writer will call the rep.

1 Wil call cust back when have mare infer mation.

A Can nat pmn‘n.\t any assislanee. but will Iry.

23 pHONE LOG 03/13/2008 12:45 PM LS Moumain Standard Time LCaolema Action Type:lncoming call
Wiier called DPSM I1Bramble. lelt VM message requesting call back.

v EMATL OUT _ LCalema Action Type:External email
Send 1o:[ ) Bramble(i kiausa.com]
Linda ext 45038

yan have heen sent a Kia Consumer Assistance Case Tor vour reference and aciion as may he noted inthe Case. 11 has been
<end 10 voue in error. please natily the Kia Consumer AFairs Depi.at 041 4684619 AND delete this email,

The altached Case is the exclusive prapeny ol Kia Mutors Ame piea ad i 2 Coanidential And Proprictary document. 1t is not o he
distributed vr disseminated o any thisd pany without the express written consent o Kia Motors America.

~eFile Auachment: SeopubiClan VOBECA Antachments SendHistorviCaxe K14247 81 _LColema_03- 13-2008134001 doc

= NOTES 0341472008 612:00 PM LS Mouniain Standard Time LCalema Action Tyvpeivanager review
\\'xilu disparching file 1o region:
_Nocall hack Trom DPSM.

3. Cust secking gondwil] assistanee with (INSHITES

s PHONE LOG (3/19/2008 12:48 PM Eastern Daytighi Time TuncSilTord Action Tvpe:Quigoing call
S\R( AA attempted customer coniact--LM requesting ¢ cal hack

""" = NOTES 045142008 11:04 AM Pacitic Daylight Time FLan Action Tyvpe:Manager review
Tread Review Campleted

rx PHONE 1LOG 044252008 04:03 PM Eastern Dayvlight Time JuneSifford Action Type:Omgoing call
SRCAA coniacted Ms. Ruiz--Mx. Rz stales
1. vehicle is running fine

2. it has not siatled
C.R( AA thanked customer for update & info.
Custamer was previously advised that no assistanee will be prov ided




Kia Motors America
Consumer Affairs Department e 3o 3
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Last name “First name VIN of 2003 SORENTO AN EX Case Number Mileage

[ ] xnpic733s53s [ EG—_ K 1424181 5,000
Valrieo, FL- Prod. Dame:  2/20405 Dealer: FILO30 Courtesy Kia of Brandon

s CAQE C1 OSF 047759008 1403 PM Fasiern Davlhioht Time hneSifTard




Kia Motors America
Consumer Affairs Department
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First name VIN oF 2003 SORENTO 4X4 EX  Case Number Mileape

“ [ k3733935 K1742699 105000
New Town, PA - Prod. Dare: 163002 Dealer: ZZ001  Dummy Dealer

Camplaint Repar Assistanee

Case Mistory

wxa PHONE LOG 06/03/2010 09:47 AM 1S Mountain Standard Time 15inclair
Custamer states:

1. When reFUELing ihe vehicle the FUEL either SPRAY:<ow ar siops before the 1ank is full
2. This started happening before 105k but people where telling me was juls air in 1he 1ank

3. What do | need o do

Wiy stares:

I. Apologized

2. Updated info

3. Advs customer can 1ake the vehicle to a Kia dealership and they would be able to diagnoses the vehicle
4. The cost of the repair would be customers responsibility

JFUEL issaes covered Tor 5/60 and the warr is expired a 1his 1ime

‘ustomer slales:

“How do you know what the issue is

2 The 1 am only 5k past the warr

Wi stales:

1. Customer is welcome 10 1ake the vehicle 16 a Xia dealership and il the issue is diagnosed as a PTW issue then coverage can be

=T

reviewed due to customer being Sk past warr

1. However the PTW only covered intemnal parts of engine. transmission and axle
(f wir offered dealership . custamer declined )) '

Thanked and call ended

wet CASE CLOSE 06/037070 0%:47 AM LS Mountain Standard Time JSinclair




Kia Motors America
Consumer Affairs Department

Paue 1 of 5

LLast name First name VIN of 2003 SORENTO 4X2 EXN Case Nnmber Mileage

I [ knDID733X3 S K1192789  65.000
Miami. I Prad. Date: 872802 Dealer: FLO23  Maroone Kin of

Case llistory
sxr PHONE LOG 06/192006 07:56 AM LIS Moustain Standard Time CHamilion
Caller states:
1. I had 10 pav o replace the FUEL system abowt 1 1/2 months azo at Maroone Kia F1.024

Complaint Repair Assisiance

2 Ever since then. want let me pu GAS in. staps before s [ull
3. 1is back there now. saving it will cost another $750 FUEL sensor and 1o change a valve

4.1 see online FUEL svstem recalt on 2003 Sorento 03V353000 a1 cars.com
Wier states:

|. Updated. no recalls

WS s 449403

. 5/60 LBW--expired

1060 PTW —-in internat - parts of the engine. Itansmission and axles

R )

Lo

550052 vecall does nol apply 1o vour car, wis some FUEL tines that were rubbing on the frame or body of the veh

sa CASE CLOSE 067192006 07:50 AM US Mountain Siandard Time CHamilion

PHONE LOG 07252006 04:47 AM US Moumain Standard Time DEyons Action Typerineaming eall

NIRRT HI TN

1 the vehicke has heen back 1o whe kia dlrshp since 71700 for the FUEL ank concemn
3. cust is not able o FILL the sank

s FUEL just shoots own of the tank when trying 1 FILL

3. 1he dirshp has called kia techs & hey don't even know what is wrang with the vehicle,

5

Writer advised:
1. apatogized _
2 would like ta gel further information Tram the kia dlrshp service manages

Writer placed cusiomer on held. called dirshp Maroone Kia ol Hollywood spoake 10 Service Manaver Sean Veon:

_cust is calling regarding 1he ongoing concern of the FUEL ank
. can see thal there 15 a tech case open
Ceust savs the vehicke has been there sinee Tasy Muondiy

PP I P I

A where are we with the repair.

Sean Statex:

1. 1 have heen o of the allice Tor the past couple of doyvs
2 need 1o ver in touch with my rech and zet vouw an updare.
3. the dlr is paving for customer 1o be m a rental

Wriler advised:
1. will return call in a few hawrs for an update.

Wriler advised customer:

1. apologized lor the inconvenience

2 need 10 gel further information from Sean service manager
3 pnee nTarmation is ohiained will renn ealb e custsmer.




Kia Motors America
Consumer Affairs Department

Paue 2 0¥ &

Firsl name VN of 2003 SOREN'}'O AN EN Case Number Mileanve
knpin733x3 K1192789  65.000

Prod. Date: {72872 Dealer: FLU29 Maroone Kia ol

wat PHONE 1LOG 077252006 HE23 AM US Mouniain Standard Time DLyons Action Type:Quigaing call
Wiiter ealled dlrshp spoke to Diane in service:
}. calling 10 speak 10 service manager sean

Diane s1ates:
| he i< o of the office. should return in approx A0 minules.

2. g1 me give you the number 1o his ol'ﬂc_

Writer advised will return eall laler, Thanked Diane for the information.

sen PHONE LOG OF25/2006 11:56 AM US Maoumnlain Standard Time DL yvons Action. Tvpe:Ougoing call
Writer called Seun service manager o1 dlsshp. spoke to Melissa:
1. checking 10 determine if theve i {urther information that can be provided

Melissa advised that Sean was in the shop. but advised:
1. ihe dirshp s waiting for a call from Jahn Smith. 1echnical assistance

writer Thanked Melissa for the in formation,

wrs PHONE LOG 077272006 03:10 AM Liy Moumain Saandard Time DLyvons Action T vpe:Oulgoing call
Writer called dlrshp 10 speak 10 Sean service managee: LViM

1. calling 1o get Turther information in regards o ihe vepairs for this vehicle

3 pequested return all. Jell name number oxi & coser

st PHONE LOG 07 27 2006 D705 AM LS Mountain randard Time DLyvons Action Type:ineoming call
Sean [rom the kin dlrshp el voice mail:
Il eving to contact John Smih-who s on vacalion

comiacted technical assistance & was advised (o by 1o look at the FUEL neck REST.R]CTinns

Cwe are trving 1o make this canvenient for the cusiomer & have hey in a rental
4. we ust newd the customer 1o b pavient s ith psn regands thix coneern

3, we are wving to repair the vehicle far the vusotmer, ai ne charge 10 her.

a_if your hine further questions. pleese call me hack.

s PHONE LOG 07 282000 03:32 AM U'S Mounizin Siandard Tinse DLvons Action Type:Quigoiny vall
Writer cadled cusormer-1 VM-

1 wanted 1o touch hase with customer ta advese that this office is continuing 10 work with the dirshp

3 have been in eontact with the kin senice manager wha has contacied technical assistinee

3 as soon as ther is Tusther information will return call 1o customer

3.i1 vou have Turther questions, plense call thix ollice

5 lefl name numher ext & case for return eall
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Last name First name VIN of 2003 SORENTQ AX2Z EX Case Number Mileave
kNDID733X3 K1192789 65,000
Prod. Dae: 82802 . Dealer: FLOM  Maroone Kia of

2ut PHOINE 1,0OG 0R01.2006 D30 AM TS Mauntain Standard Time D1 vons Action Type:Onlgoiny call
Writer called dlishp LVM Tor Sean Vega:

i calling to ver further information in regards 10 necded repairs

2 would like 1o zet an update

3 left name number ext & case# for rehim call.

e PHONE LOG 08/03/2000 06:45 AM US Muuntain Stindard Time DLyuns Action Type:Quigoing cali
Wiiter called dlsshp 1a sepak 10 Sean service manager:

i, calling to get further information in regards 1o the repairs for the vehicle.

. had left message & there was no return call.

Sean states:

i we received inside tip from John Smilh

2. we replaced the FUEL canisier, ihis resabved the concern
3. cust has been gong for two days.

Writer Thanked Sean for the information.

s PHONE LOG 080372000 06:45 AM 1S Manntain Standard Time DL yons Action Tvpe:Quizoing call
writer calleth customer celli-1LVM: :
1wt 1o determing than the repairs on the vehicle has resolved custmer’s concern

A fett name number & cased for retum eall

sas prONE LOG 08703720006 06:53 AM US Mauntun Standard Time DL vens Action Type:Quigoiny call
Writer called alt# Tor cuselmer:-1LVM
1. calling 10 determine that the repair 10 the vehicle has resolved enncern

el

_the dlieshp advised thas ihe vehicle was returncd to cusiomey o dovs ago

3 1elt name number @51 & caxet! Tor retun call.

srs CASE CLOSE 0840372006 07:24 AM US Moumain Standard Time DLyvans

s P ONE LOG DR07-2000 06:11 AM 'S Moontain Siandord Time E Fuiz Action Type:ineoming call

serCALLER STATED**®

1 RECEIVED A MESSAGE FROM YOUR DEPT.

SOON FRIDAY THE VEMICLE STALL AND CUY OFF. AND THE CEL CAMI ON.

T OTHAT WAS THE FIRST THING THAT HAPPENED TO ¥ 17 VEMICLE.

1 THE REPLACED THE FUEL INJECTOR ASSEMBLY.

LOTHEY FINALLY GAVE ME THE CAR BACK ON THURSDAY. ANDIT STARTING DOING THE SAME THING

AGAIN,
b UANYOU CALL THEM TO LET HIM KNOW THE VEMIULE 1S GOING BACK FOR SV

#2WRITER STATED®**
1 APOLOGIZED FOR THE INCONVENIENCE.
S WRT SUGGESTED TO TAKE THE VEHICLE FOR INSPECTION TO THE DEALER




Kia Motors America
Consumer Affairs Department

Pave d ol &

Last name First name ' VIN of 2003 SORENTQ X2 EX Case Number Nilease
I I KNDID733X33 _ K1192789 65000
@E-: Prad. Date: 82802 Dealer FLO2A Mareone Kia of

1 WRT WILL BE GLAD T0 CALL THE DEALER ONCE THEY HAVE BEEN ABLETO PETERMINATE THE CAUSE
OF THE PROBLEM.
5 CUSTOMER THANKED WRT FOR THE INFO.

«a+ PHONE LOG D8M7/2006 12:35 PM US Mountain Siandard Time ERuiz Action Type:Incoming call
=esWRITER STATED®?#

1. WRT CALLED FLO24

1 WRT SPOKE TO BRIANA

3 WRT EXPLAINED THE REASON OF THE CALL.

3. SHE STATED:

4} SHE DROPPED THE VEHICLE HERE THIS MORNING.

by WE PUT HER ON A LOANER.

) WE'LL PROBABLY KNOW WHAT'S GOING ON W/IT BY TOMORROW.

3 WRY THANKED BRIANA FOR THE INFO.

swe CASE CLOSE DRA0772006 12:38 PM US Mountain Standard Time ERuiz

sor PHONE LOG OSTE2006 1200 PM US Monntain Standasd Time DLvons Action Tvpe:lneoming eail
Wrier received vme:

1 oveh is hack an the ki dlyshp

2. and golling any information, please enll me

was PRONE LOG OSH172000 17530 PM US Mewniain Standard Time DEyons Achon 'i'_\»'i,w:()ulgning call
Writer calbed dlrshp Maroone Kin ol Hollywood spoke 16 service advisor Dana:

[ ealling in regands 1o costomer's vehicle

3 ahe is indicaning that 3t is hack 1o the dirshp & has not received any information.

Diona advised:

1. there = an evap leak

2. the dpsm has been 1o the kia Jdrhsp & we have been advised to do more checking
1 we have anempted o call the custamer. left messaces for return call
3 we have costomer in o loaner vehicle..

Writer Thaned [Yiana far the information.

s PHONE 1LOG O 112000 12:32 PM US Mountaim Standard Time DL yvons Action Type:Ouigning call
Wriner colled customer:
1. apalogized Tor the cancern
7 advised that the kia dlrshp is addressing the concerns with the vehicle
3. the dirshp qdvised that they have anempted to call vou
4. 1he dlrshp will have the mosl updated information & cust should speak 1o Diana service advisor
3 the area vep has looked ai the vehicle & thev are sull dingnosing the vehicle

f, cust is i a loaner night??




Kia Motors America

Consumer Affairs Department b S of <

age b ¢l l

Last name First name VIN of 2003 SORENTOAND [N Case Nember Mileage

I I kD733 R K1192780 65,000
Miami. FL [N Prod. Date: 8/28432 Dealer: 1024 Maroane Kia of

(st =1nles:

1.1 have not received any calls

2. ves the dirshp has puime in a loaner

3. will call the dirshp o gel more miarmation

4 writer provided the mfarmation tha was avalable.

s+ CASE CLOSE 02112006 12:53 PM US Mountain Standard Time DL_\"Oﬁ.\‘
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ast pame First name VN of 7003 SORENTO 4X2 EX Case Number  Mileaze
knpin733s3s K1720214 116.000

Prad. Dme:  S/8/03 Dealer: FLNA2 Delvay Kin

Camplaint Repair Assisiance

Case Hisiory

s PHONE LOG 0476/2010 12:46 PM US Mountain Standard Time HReyvnolds
M. Savage siated:

], canlt F]LL up the GAS

7 i kicks pomp out

3. saw recatl on FUEL 1ank Tor sovento on Intemet

Writer slated:

updated

apoltogy for sitnation

vehicle has o open campargn 3 this 1ime
campaign is aflected by production daie

5. yeenall on FUEL ank is different component than JUEL disiribuior

Lo ws 10—
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_asl name First name VIN of 2003 SORENTOANT EX Case Number Milenue

] knpin73323 s K1300753 63,000

Prod. Date: 772202 Dealer: AZ03D Liberty Kia

[

ORNVILLE. AZ

Case Thstory Complaint Repair Assistance

sxw pHONE LOG 1270672007 04:33 PM US Mountain Standard Time TDomneliy
CUSTOMER STATES:
| 1 AN NOT GET FUEL INTO CAR

WENT TO 2 DIFFFRENT STATIONS AND THE FUEL SPITsBACK
CALLED CLOSEST K1A DEALER {AZ030) AND THEY TOLD ME TO GET CAR TOWED BY
RSA TO DEALER.
4 THIS DOES NOT MAKE GOOD BUSINESS SENSE. DEALER 1S AN HOUR AND HALF AWAY.
5 WANTED TO SEE IF COULD GET CAR REPAIRED LOCALLY AND THEN KMA COULD CREDIT
ME OR REIMBURSE ME FOR REPAIRS?
o FHE CAR HAS 100K MILE WARRANTY.
7 THANKS FOR INFO.

4 1J

WRITER STATES:

i APOLOGY FOR SITUATION

3 ADVISED IN SERVICE DATE

3 EXPLAINED THAT VEHICLE DID COME WITH S/60K MILE BLW. S/RSA BENEFIT. 14100K MILE
POWER TRAIN WARR ANTY.

1 POWER TRAIN COVERS ENGINE. TRANSMISSION. ANLES AND INTERNAL COM PONENTS.

5 CUSTOMER HAS BALANCE OF POWER TRAIN WARRANTY REMAINING

o FUEL SPIT 3ACK CONCERN WOULD NEE B TO BE DIAGNOSED BY DEALER

- WARRANTY REPAIRS MUST BE COMPLETED BY ATTIN MIZED KIA DEALLR.

© KMA CAN NOT CREDIT OR REIMBURSE FOR REPAIRS THAT ARE WARRANTABLI AT NON
K1A LOCAT JON.

0 REPAIRS MAY NOT BE COVERED WITHIN WAR RANTY. CLSTOMER 15 WELCOMIZTENOT
WILLING T GO TO KIA DEALER TO PAY FOR REPAIRS LOUALLY.

L1 THERE 15 CONCERN ABOUT WARRANTY. WOLILD NEED TO GO TO KIA DEALER.

s (CANE CLOSE 120R2007 04:34 PM US Mountain Standoard Time Thannelly




Kia Motors America
Consumer Affairs Department

Page 1 of ]

Last name First name VIN of 2003 SORENTO AXN2 EX Case Number ‘ Mileage

I ] kNDID73343 5 G- K1755682  77.000

Sreer. SC Prod. Dae: 2/12/03 Deater: SCO20 Kia of Greey

Case History Complaint Repair Assistance

waw PHONE LOG 07/00/2010 06:39 AM US Moumain Standard Time APalrick

CUST STATED:

MY VEH WHEN FILLING IF YOU GO TOO TAST WILL SPIT FUEL paCK.
1A OF GREER SAID THEY HAVE SEEN A LOT OF THESE COME THROUGH.

] WANT TO KNOW WHY THERE HAS NOT BEEN A RECALL.

CWILL YOU PAY FOR THIS.

.| HAVE NOT HAD ANYONE DIAGNOSE THIS.

e a1 —

WRITER ADVISED:

1 APOLOGIZED.

1 |F THERE ARE A SUFFICIENT NUMBERS OF THESE AND NHTSA THINKS IT1S WARRANTED THEY WOLUILD
BLIT ARE NOT.

3 VEH 1S OUT OF WARRANTY FOR THAT SYSTEM.

1- REPAIR WOULD BE CONSUMER EXPENSE.

3 DO RECOMMEND TAKING THE VEH IN FOR DIAGNQOSIS AND REPAIR.

CUST STATED:
11 WILL CHECK INTO THIS ON MY OWN,
2 THANKS.

we o AS] CLOSE 070672010 06-30 AM 1S Mountain Standard Time APmnck
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Pane 1 ol

Last name First name VIN of 2003 SORENTO LN 41X Case Number Nilenue

[ ] knD1D73363 | KI713621  61.000

Bassier Ciiv. LA Prad. Date: 7402 Dealer: LADZS  Kia ol Shrevepon-Bossier

Complaint Repaiy Asasiance

Case Iistory
axs PEIONE LOG 031972010 01:13 PM US Mountain Siandard Time BWilliams
Cuslomer S1aes”
1. Having problem with GAS tank

_When } am putling GAS in vehicle is SPRAY:s ow after about 15 seconds

3 1 weni 10 dealership and they said 1 am F]_LLing it up 100 much
1 do not think that is the problem.

L)

.

Wriler states:

1. Apologized for problem

2 advised KCA wanld like 10 become involved,

1 Advised if concern persists ar custamer takes vehiele back 10 dealevship fo ptease call hack.
4. Gave ease number and 200 number

Customer stes:
1 Does not scem like concem has ever been resolved

Wriler slaes:
1 Advised KOA can fatlow up of vehicle poes hack 10 dealership.

wrr CASE CLOSE 0319200001013 PM S Mauntain Standard Time 3Williams

wer PHONE LOG 040372000 D6:25 AM US Mountain Syanclard Time RSabin Actien Type:incoming call

MRS R A TED:

b WE TOOK THE VEM TO THE DLR BECAUSE WHEN WE FILE yrup e FUEL win L rLOwW OUY

A THE DLR SAID THE VALVE INSIDE WAS NOT WORKING AND THEY NI EDED TO REPLACT THE TANK
1 WE DECLINED TO HAVE THIS DONE AND THIEY CHARGED TS 13000 TO HAVE IT DIAGNOSED

1. SHOULD KIA BE PAYING FOR THIS?

WRITER ADVISED:
1. APOLOGIZED FOR PROBLEM
7 KIA WOLTLD NO LONGER PAY FOR 50M FYFING LIKE THIS I'M SORRY

3. THE WARRANTY ON THE GAS TANK WAS A 360 LBW ANDIT ENPIRED ON 1272407

CLIST STATED:
1. OK THANKDS
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Consumer Affairs Department

Paue Vot 2

Last name First name VIN of 2003 SOR ENTO XS EX Case Numbey Miteape
[ ] knpic733s3 S EGB K1738857  80.831
{anknkee. ]I,- Prod. Dawe: Y1702 Dealer: 1L0S0  Kia ol Bradley

Case History Camplaint Repair Assistanee

sus PHONE LOG 05/24/2010 02:42 PM Pacific Daylicht Time KWaren

NCA rec'd lever [rom cusiomer

I Cust states when he is puiting GAS inhis cor. the GAS SPI T o almost immediately.

7 Cust siores JLOS0 fold him the ORVR valve is stuck elosed and it would be approx $373 1o replace L.

3 (ust stakes he does not (hink this is a normal wear and lear ilem: he thinks its an item that needs (o be recalled.

Disparching 10 the Call Center for customer cantaci.

srx EMATL OUT G KWarren Action Type:External email

Send 1oz npavithrangt hisna.com}

Vo have heen seni a Kia Consumer Assistance Case Tor vour reference And netion as may be noted in the Case. -1t has heen
<enl 10 vou in ervor. please notily 1the K Consumer AfTairs Dept. at 9494684010 AND delete this email.

The atached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. 1t ix notio be
distributed or disseminated 10 any third party without the express wrilien consent of Kia Motors America,

= Fite Auachment: \‘\copub.\:\('lm‘if_\,fOB.l\('/-\_.‘\llnch menisiSendHistondCase K1738857_K Warren_05-24-2010162455.doc+

sea PHONE LOG 08252000 12051 PM Li% Mountain Standard Time Thennelly Action Type:Ouigoing call

WRITER STATES:

1 SPOKE TO SVC MGR.RAY (11.050)

CADVISED CUSTOMER 1S SENDING LETTER TO KRMA REGARDING CONCERNS WITH FUEL SPIT nack

CCUSTOMER STATED CAR WENT INTO DEALER AND DEALER HAD DIAGNOSED CAUSE WAS ORVR VALVE
STUCK

1 DID CLUSTOMER REQUEST ANY ASSISTANCE WHEN DEALER ADVISED CAUSE AND CORRECTION NEEDED?

5 CUSTOMER THOUGHT KMA MIGHT HAVE SERVICE CAMPAIGN FOR COMPLAINT. THERL ARE NONL FOR

ORVR VALVE

o 1S DPSM. CANNON FEARS STILL COVERING DEALERSHIP?

- DOES CUSTOMER SERVICE CAR AT DEALER ON REGULAR BASIS?

CCTHANKED DEALER FOR INFO.

-
-
A

DEALER STATES:
LVSAW THE COMSUMER A FIFATRS COMPLAINT
2 CAR WAS HERE ON 471410 AT 80831 MILES

conipLaNT was FUEL SPI T BACK

WE DIAGNOSED THAT THE ORVR VALVE WAS STUCK AND NEEDED TO BE REPLACED

CGAVE QUOTE OF $375.00 PARTS AND LABOR. CUSTOMER PAY RATE FOR REPAIRS.

T EUSTOMER DIDNOT DISCUSS WETH US ANY REQUEST FOR ASSISTANCE OUTSIDE TERMS
OF WARRANTY.

= DPSM. CANNON FEARS 15 STILL COVERING THIS AREA

C CUSTOMER HAS DONE SOME WORK HERE AT THIS LOCATION

) HE DID DO TIMING BELT

LV TR By

wxs PHONE LOG 03:25/2010 12:40 PM US Mountain Standard Time TDonnelly Achion Twvpe:Quigoing call
WRITER STATES:




Kia Motors America
Consumer Alfairs Department

Page 2 o' 2

Lasi name First name VN of 2003 SORENTO 4X4 EX Case Number Mileage
s knDIC73353 S| GG K1738857  80.831
Kankakee. 11 Prad. Date: 11702 Dealer: ILDSC Kia ol Bradley

| SPOIE TO DPSM. CANNON FEARS

2 ADVISED CUSTOMER 1S SENDING LETTER TO KMA NCA REOUESTING ASSISTANCE

3 VEHICLE WAS PURCHASED PRE-OWNED

o VEHICLE 1S 2003 SORENTO WITH 80831 MILES

5 DEALER (1L0S0) DIAGNOSED FOR FUEL SP1TBACK CONCERN AND FOUND ORVR VALVE
STUCK AND NEEDED TO BE REPLACED

o, CUSTOMERS LETTER STATES HE FEELS COMPONENT IS NOT A WEAR AND TEAR COMPONENT
\ND SHOULD NOT HAVE TAJLED AND DID ALSO STATE UL TELT KMA SHOULD TNTIATE A SERVICE
C AMPAIGN FOR THIS COMPONENT

NO PRIOR COMPLAINTS FOR FUEL SPIT BACK WHILE N WARRANTY
' DEALER GAVE QUOTE OF $375.00 PARTS AND LABOR.
THANKED DPSM FOR INFO.

- D =t

DPSM CANNON FEARS STATES:

| WHAT YEAR 1§ THE VEHICLE?

7 HOW MANY MILES ARE ON CAR?

1 DID CUSTOMER HAVE ANY PRIOR COMPLAINTS of FUEL SPIT BACKPRIORTO
WARRANTY EXPIRATION?

WOULD EXPLAIN TO CUSTOMER THAT BASED ON TERMS OF COVERAGE FOR COMPONENT
WARRANTY IS ENPIRED AND T ERIE IS NGO PRIOR COMPLAINT WH ENCARISIN WARRANTY FOR

SPIT BACK, KMA 1S UNABLT TO OTFER ANY FITRT IER ASSISTANCE ON REPAIRS.

s

sz PHONE LOG D3/252010 02:24 PMUS Monntain Standard Time TDonnelly Action Type:Cugong call
WRITER STATES:
| SPOKE TO CUSTOMER MR SNIPES :
CADVISED WAS CALLING REGARDING EMAIL SENT TO KCC apout FUEL SPITBACK CONCERNS.
CON BEMALF OF KMA. DO APOLOGIZE FOR ANY CONCE RNS.
CENPLAINED THAT THERE ARE NO SERVICE CAMPAIGNS ON CUSTOMER VEHICLE REGARDING ORVR VALVE
CWARRANTY THAT WOULD HAVE TRANSFERRED TO (1 STOMER AS IND OR SUBSEQUENT OWNER WOLILD
1AV

BEEN THE BALANCT OF 36601 MILE BLW, POWER TRAIN COVERAGE
6 BASED UPON HISTORY AND IN ACCORDANCE WITH TER MY 01 WARRANTY AND CAR BEING OUT OF
WARRANTY -

KM A 1S UNABLE TO OFFER ANY ASSISTANUE ON REPAIRS.

]
-
3

L TR W

CUSTORMER STATES:
| THANKS FOR REVIEWING AND FOLLOWING LiP
1 APPREUCIATE RCC ENPLAINING INFORMATION,

wre CASE CLOSE 08232010 02:74 PM LIS Mountain Standard Time Thonnelly
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Lasi pame First name VIN of 2003 SORENTO AN EX Case Number Nlilease
I I wovoicra 0 x0T 52.000
Meadvilie. PA Prod. Dme: R1HE Deater: PADAD  New Motors Kia

Case History Complaint Ouabiv
NOTES 1171072007 08:58 AM _clarily Action Type: Manager revicw
Performed By conlac

To Whom li May Concern.

b aanted 10 inform vau of my disappointment ol tate. | bought o brand new
Kia Sorrento back in 2003, In fact ) think J may have purchased the very
Mt ane in the area. 1 loved evervihing about it. I was the Tirst 1ime

had found a vehicle shar ] wruly loved. Most limes tiraded them soon as

paid them of | or even before. Then 1 found the Kia. T have had very zood
fuck with it up until this year. Then minor things began going wrong nothing

Ihat could not be fixed. Until 1 began smelling GAS fumes whenever vou
walked past v in factil gol so bad | had 10 park it owside insiead of in

the healed varage tocated in the basement of my house. My husband and ] made
an apt. 10 have il checked al the dealership where we purchased it Tha is

when they aave us the sad news the G AS tank was rusted so bad 10 1he point
il would soon begin leaking GAS right eut of ihe tank. I was already kosing

GAS by it SPLASng oul and vou know how expensive G'AS has become. They
alated 1 wauld moest likely need a sending unil alse and ol course the

warrenly had expired just days before plus it would nol of covered il due 10

the clements al the chimate we tive in. 1 realize this hut my Kiiis only 3

yrsald with 32.000 nilex on it and hos a GAS 1ank that needs replaced among
olher things. My husband has three alder vehicles with mare siles angno

such problem. 1 was so dishearened as | sored 1 loved my KIAL wanld ol
cven hought anather one bt diel nal want 1o risk the same thing happening
again in 3 years, Sadly o say D iraded i3 davs ago on a 2008 SEN from
Pomtiac. 1 have had 3 Pontiaes in the past and a Chrvestler. bl ouly

miss the KIA. Mayhe vou should cansider installing plasiic GAS ko

withstand the sall and snaw in many areas,

Sincerley

se2 PHONE LOG 11/13/2007 09:04 AM LS Mountain Standard Time TDonnellyv Action Twpe:Quigoing call

WRITER STATES:

1 LEFT VM MESSAGE FOR CUSTOMER STATING WRITER WAS CALLING REGARDING EMAIL SENT TO KCC.
CON BEHALF OF KMA DO APOLOGIZE FOR ANY CONCERNS.

I CUSTOMER WOULD LIKE TO DISCUSS THIS MATTER FURTHER. PLEASE FEEL FREE TO CALL KCC BACK.
CADVISED 8002 AND REFERENCE NUMBER. '

e tar 1A

.

s CASE CLOSE 112132007 09:04 AM US Mountain Standard Time Thannelly
CLOSED PENDING CALL BACK FROM CUSTOMER,




Kia Motors America
Consumer Affairs Department

Pave 1 ot

1.2l nHme First name VIN of 2003 SORENTO X2 EX Case Nomber Mileage
I kNDID73353 K1500854 - 99.000

Prod. Date: 91502 Dealer:

sunset Beach. €A

Case FMhistory Complaint Repair Assisiones

wors PHONE LOG 09182008 07:32 AM US Maotmtain Standard Time Sheon
Mx Stiles stated:
I my delrost does not work

,-GAS 1ank has issue - 1 SPILL: G AS sairakes 20 minniex 10 F]LL GAS 1ank

_is 11 common problem?
4 is it covered under warranty?

"
-
Rl

wriler stated:

1. updated/ no open recall

2. sorry [or silualion

3 costemer's 5/00 BLW is expired
CPTW does not cover the problem

1

ser CASE CLOSE 09/18/2008 07:32 AM US Mountain Standard Time Sicon




Kia Motors America
Consumer Affairs Department

Paee 1 ol

J5t M VIN of 2003 SORENTO 4X2 EX Case Number Mileaue
knDID73383 S| K1667958  60.000
Proc. Dare: /2102 Denler: FLUTS  Coral Springs K

Complaint Repair Assistance

Case Thstory

sen CASE CLOSE 1141372009 12:11 PMUS Maunlain Standard Time RBriones

concerns noted.

ax2 pHONE LOG 11/13/2000 12:11 PM US Mountain Standard Time RBriones
Mr Tavlor stmed:
i Been having a problem with my GAS tank far some time now.

Coan't put GAS in it withow it backing up m the FFIL Ler neck.
b< (here o recall on that?

Can Kia satisly me and repaiy that”?

Flave 1alked 1o al feass Tour other people that have same problem.

e

LTI SN

Witer Stated:
1. Apoiuozied lor proh.
2 Do not show any open sve campaigns on cuslamer vehicle.

5 GAS jank i< oun of warranty by almosi w years.




Kia Motors America

Consumer Affairs Department b 1 ol ]
age 0
Jash name First name VIN pf 2003 SORENTO 4X4 EX Case Number Mileane
knpic73203 5 EG__ K 1726903 75.353
Brony, NY Prod. Date: 10710402 Dealer: NY 031 Bronx Kin

Case History Complant Repair Assisiance

+ s PHONE LOG 04/22/2010 12:31 PM US Mauniain Standard Time ERuiz
g ALLER STATED?**
. 1 AM CALLING TO SEE IF MY CAR HAS ANY KIND OF RECALLS ON THE FUEL sYSTEM O MY CAR.

THE CARSPITSs GAS BACK UP.

1 1 ALREADY HAD THE SVC DEPT REPLACED THE FUEL TANK AT MY EXPENSES.

& fHEY SAID THEY DON'T KNOW WHAT ELSE COULD BE WRONG W/ 1T,

< THE DLR SAID THAT THEY HAD OTHER VEHICLE W/ THE SAME CONCERNS.

coxWRITER STATED***

| WRT APOLOGIZED FOR THE INCONVENIENCE AND ADVISED.

2 OPEN S/C SCOT2. (AS-400 SHOWS THAT SC072 WAS ALREADY DONE)

T WRT ADVISED THE CST TOGET THE DLR TO CLEAR THE $0 OUT OF THE SYSTEM.

4 WRT ALLEGED THAT THE DLR HAS THE CAPABILITY TO CALL KA TECH LINE FOR ASSISTANCE.

o WRT ADVISED THE CST TO CALL THE KCAC BACK THE NEXT TIME SHE TAKE THE CAR BACK IN TOR SVC.

s CASE CLOSE 04/22/2010 12:51 PM US Moumain Standard Time FRuiz,




Kin Motors America
Consumer Affairs Department

Pape 1 ot }

TO 4% EX Case Number Mileape
K 1453718 110,000

y: TX072 Caphol Kin

_ast name First name VN of 2003 SORE

] KNDID733X3
round Rack. TX Proc. Dme:  O2RH02 Deale

Case History

3

Complaint Repair Assistance

s PHONE 1.OG 06/02/2008 09:01 AM US Mountain Standard Time Klohnson
Customer stated:

1 - When! FILL ihe tank. the GAS spurx el

2. ) found a recall on line. but the dir savs 1hat doesn't apply 1o my veh

3 - 1've already macle an appt Tor the recalls

Writer stated:

| - Apologized

2 . Updated: sc072 and 073 open

3 - No ather recall applies to your veh and vour veh out of warranty

4 - Repair for GAS FIL Linu complaim will be your responsibility

Customer stated:
1. Thank vou

L L IR B L A




Kia Motors America
Consumer Affairs Department

Pave 1 of 2

_ast name First name VIN of 2005 SORENTO AX2EX Case Numher Milenge
[ ] - KNDID733435 Ki437773 33.000

Denler: FLIOO Orlando Kia East

Prod. Daler 104 512

Cemplaint Repair Assisiance

Case History

zaw pHONE LOG 0N 12008 02:45 AM LS Mouniain Standard Time SLarez
CUSTOMER STATES.
1 1 WOULD LIKE TO KNOW §F THE CAR HAS ANY TYPE OF PROBLEMS WITH Fl1LLNGuUP

7 1AM TRYING TO PUT G.AS W™ BUTIT KEEPS SPITTING BACK OUT.

WRITER SATES.
| ADVISED OF OPLEN RECALLS.
3 5031 SCO72 5COT3

wsx CASE CLOSE 0641 172008 04:45 AM US Mauntain Standard Time Slarez

ok iiONE LOG 12/22/2009 03:30 PM LIS Mountain Standard Time WHarrington Action Type:incaming call
M SLaes:

| The vehicle is at the dealer having the service campaigns done on the vehicle.

~ Also we are sl having a prablem with the vehicle when wy 19 puls GAS i the vehicle SPI T < back onto her.
The dealer is telking me that iuis 900t repair the vehicle.

15 there a serviee campaizn on the vehicle Tor this problem.

LIV TS PRI D |

This is a delecy IKia should cover 1he vehivle 1o be repaired.

Wriler SIMes:

1. Apologize

3 The warranly an 1he vehicke has expired.

3. Warramy was only covered Toy 5160 Tor manulacturer delects.

4. Anv repairs o the vehicle will be the customer responsibhiny.

5 Vhe customer has had the problem smee N8 and cven back e the cusioney would have had o pay foy the yepair.

s The deater is Telling the customed what is needed o repair the vehicle and the gustomer s v [asing.

7 Writer vaanns extend fhe warrnky.
8 There is na serviee campaign on the vehicle

(CusIeMEr SEICs:

VI pay oy the FUEL wank 10 be replaced and later on Lhere is a service campaign willi be reimbursed

Writer s1ales:
11T shere is a service campaizn later on,
31 woukd he taken 1o consideration however canhol promise.

(Customer Stoles:
1. Sa will kia be rexponsible for il sameone i smoking nedr my daughier and she catches on [ire.

Wriler SIes:

1 The dealer is telling the customey wan is wrong with the vehicle.
3 The customer needs 10 pay for the repar.

3. Since the Cuslomer is relusing 1hat is not kia faull.

sas PHMONT LOG 1292272009 O4:54 PM US Mountain Standard Time W Harrington Action Fypel hagoing call

Frallad danler i ganba rith SV A VA ache crataes




IKia Motors America
Affairs Department

Pove 2 0f 2

Consumer
Case Number Nhileagee

jLast pame First nmawv ' VN of 2003 GORENTO AN N
] [ KND.1D73343._ k1457773 88.000
Dealer: Fi 1l Drtando Kin Fas

Gaplovd. T4

Prod. Dme; IDAREN

Ble 1o Hgure oul whal

ot this vehiche has yeen b hyestony Cor the F UEL concern and ey wuere not

en she Nnally decided 1 come 1o s

dso Tound vut

2o have s
1< wrong and that s wh







Kia Motors America
Field Product Quality Report

Case Number: F1216200 Page 1 of 2
Distributor: KMA
Region/District: SO08 Report No.: SO06DS66
Dealer Code: FLG32 Issue Date: 8/9/2006
Dealer City: Delray Beach Dealer Name: Delray Kia
Name: Dstevens DSM Dealer State: FL
Component Group:
Component Code:
TREAD Code:
Subject/Title: Canister failure
Vehicle Data
Model Code: 72242 Model Desc: SORENTO 4X2 Year: 2003
vin: knDJD73343 Mileage: 57,813
Engine No: G6545171 Trans No: Trans Type: Automatic
Prod Date: 10/11/2002 Delivery Date: 12/13/2002 Repair Date: 7/5/2006
Part Information
Part Number:0K0O7A 13970 Part Name: CANISTER
Condition:N8SOTHER LEAKING Cause: CO6BROKEN, SPLIT, TORN
Part ID/Lot: Other Part No: Other Part No:

Case_ History

CUSTOMER COMPLAINT

Customer claims car is not taking gas,_RO #16071-1.

ACTUAL CONDITION

No DTC codes present.

INVESTIGATION RESULTS

Removed gas tank to inspect ORVR valve. Tank would not take fuel. Canister granules clogged fuel lines.

POSSIBLE CAUSE

Unknown

CORDEROTIVE AXTINN




Replaced ORVR, canister, and cleaned canister granules from fuel lines..

RECOMMENDATIONS

Stevens. Donald FKMA]




Kia Motors America

Field Product Quality Report

Case Number: F1363974

Page ] of 2

Distributor: KMA
Region/District: WE08
Dealer Code: WAO14
Dealer City: Renton

Name: Mwhite

Report No.: WEO7TMWOO
Issue Date: 9/11/2007
Dealer Name: Renton Kia

Dealer State: WA

Component Group:
Component Code:
TREAD Code:

Subject/Title: UNABLE TO FILL GAS

Vehit_;le Data

Model Code: 72422

vin: knpuc73343s R
Engine No: G6554503

Prod Date: 10/30/2002

Model Desc: SORENTO 4X4
Mileage: 51,480

Trans No:

Delivery Date: 1/17/2003

Year: 2003

Trans Type: Automatic

Repair Date: 9/6/2007

Part Information
Part Number:31150 3E200
Condition:N20ENGINE CHECK LAMP

PartiD/Lot:

Part Name: PUMP ASSY-FUEL

Cause:

Other Part No:

Other Part No:

Case Histm

CUSTOMER COMPLAINT

Customer states gas tank is hard to fill and the check engine light is now on

ACTUAL CONDITION

Verified concern

INVESTIGATION RESULTS

Scan tested and noted p0456. Check the vehicle history in AS400 and noted the fuel tank was replaced 6 months ago. Necessafy to
remove the gas tank to inspect the tank vent system. Noted the fuel sending unit vent was bent closed at the time the new tank was

installed.

POSSIBLE CAUSE

fuel tank vent hose on the top of the sender was bent closed.




CORRECTIVE ACTION

Replaced bent vent. Vent is part of the fuel sender unit.

RECOMMENDATIONS

White. Mark TKMAY




Kia Motors America
Field Product Quality Report

Case Number: F215118

Page 1 of 2

Distributor: KMA
Region/District: CE04
Dealer Code: KYQ07
Dealer City: Paducah
Name: Carl Webster DPSM

Report No.: CEQ3CW12
Issue Date: 6/12/2003
Dealer Name: Mike Smith Kia
Dealer State: KY

Component Group: Fuel/Emissions
Component Code:Fuel Tank Filter Pipe
TREAD Code:

Subject/Title: Fuel spitting back when

Vehicle Data

Model Code: 72222

viN: kNDJD7331 3R
Engine No: G6535828
Prod-Date: 9/25/2002

Model Desc: SORENTO LX
Mileage: 1,240 |
Trans No:

Delivery Date: 2/24/2003

Year: 2003

Trans Type: Automatic
Repair Pate: 4/2/2003

Part_Information
Part Number:0K32A 42270

Condition:

Part ID/Lot:

Part Name: VALVE-NONE

Cause:

Other Part No:

Other Part No:

Case History

CUSTOMER COMPLAINT

Customer states that vehicle will not accept fuel when attempting to fill gas tank.

ACTUAL CONDITION

INVESTIGATION RESULTS

Plastic foreign matter caught in valve at base of filler hose where filler hose meets tank. Plastic was a round thin disc that would

restrict fuel flow into the gas tank assy.

POSSIBLE CAUSE




CORRECTIVE ACTION

Removed hose to access valve, removed plastic matter which appeared as a circle the same approximate size as tank filler orifice,

RECOMMENDATIONS

If vehicle experiences a hard to fill condition at time of PDI, remove filler hose to access none return valve and inspect for foreign
matier.

*** CASE CLOSE 09/15/2003 03:17 PM Pacific Daylight Time JTaylor-F§
Coded '




Kia Motors America
Field Product Quality Report

Case Number: F237823 Page ] of2
Distributor: KMA
Region/District: EAG4 Report No.: EA03DP07
Dealer Code: NY034 tssue Date: 9/12/2003
Dealer City: West Islip Dealer Name: Atlantic Kia
Name: DPAWLOWSKI DSM Dealer State: NY

Component Group: Fuel/Emissions
Component Code:Evaporative Emissions System

TREAD Code:

Subject/Title: CEL ON

Vehi_qle Data

Mod:el Code: 72442 : Modet Desc: SORENTO 4X4 ‘Year: 2003

VIN: KNDJC?3313- Mileage: 1,015

Engine No: G6626663 Trans No: Trans Type: Automatic
Prod Date: 3/11/2003 ' ) Delivery Date: 6/14/2004 Repair Date: 9/8/2003

Part 'Information

Part Number:31176 3E200 Part Name: NIPPLE-VENT
Condition:N20ENGINE CHECK LAMP Cause: C32FOREIGN MATERIAL, CLOGGED
Part ID/Lot: Other Part No: Other Part No:

Case History

CUSTOMER COMPLAINT

CEL ON AND FUEL SPITTING BACK WHEN FILLING GAS TANK

ACTUAL CONDITION

AS ABOVE

INVESTIGATION RESULTS

FOUND VENT HOSE SYSTEM BLOCKED

POSSIBLE CAUSE

FOREIGN MATERIAL IN LINE

CORRECTIVE ACTIOAN




REMOVED VENT NIPPLE, FOUND SPIDER COB WEB COMPLETELY BLOCKED VENT NIPPLE, REPLACED VENT
NIPPLE :

SPIDER PROBABLY ENTERED NIPPLE PRIQOE TO ASSEMBLY, NESTING AND EVENTUALLY CAUSING COMPLETE
BLOCKAGE OF NIPPLE. RECOMMEND INSPECTION PRIOR TO INSTALL

#** CASE CLOSE 11/04/2003 09:05 AM Pacific Daylight Time ADow-FS
Coded

*** CASE CLOSE 11/04/2003 09:16 AM Pacific Daylight Time ADow-F§
Coded







Kia Motors America
Technical Assistance Center

Case Number: T1041225

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: S0 Model Code: 72242
vin: kNDJD73303 Mileage: 77,337 |

Prod Date: 8/23/2002 Warranty Start Date: 12/18/2002 12:00:00AM

Dealer/Contact Data:
Dealer: TX059 Big D Kia

Phone: 2146601800 FAX: 2146601818
Contact: Tony Bates Contact Title: Service Service District: SO06
Case Details:

Create Date & Time
Case Title: Fuel system - Gas tank wont fill

Symptom: Gas Tank Wont Fill DTC: 112212005 4:22:24P
System: Fuel System

Component:

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

*** PHONE LOG 11/22/2005 08:2% AM Pacific Daylight Time GLeon-TL
Tech states the fuel tank wili not fill properly, the fuel hose will shut off right away. Advised Tech to inspect the CCV, EVAP
Canister Vent and the Fuel filler neck check valve/flap for proper operation.

*** CASE CLOSE 12/09/2005 08:21 AM clanf
+++ Performed by contac: [

shoestring stuffed down filler neck

*** CASE CLOSE 12/0%/2005 08:35 AM Pacific Daylight Time GLeon-TL

Resnintion Cnde: Auto Clased

Page ! of 2




CLOSING COMMENTS
Tech found a shoestring in the fule filler neck

Page 2 of 2




Kia Motors America
Technical Assistance Center

Case Number: T1053177

Vehicle Data .

ModelYear: 2,003 SORENTO LX 4X2 Engine: G6533180 Model Code: 72222
viN: knDJD73353 S Mileage: 54,130
Prod Date: 9/16/2002 Warranty Start Date: 12/7/2002 12:00:00AM

Dealer/Contact Data:
Dealer: CA159 Thomason Kia

Phone: 7076517000 FAX: 7075588564
Contact: Marlowe Respicio Contact Title: Service District:
Case Details: _ Create Date & Time

Case-TitIe: Fuel system - Gas tank wont fill

Symptom: Gas Tank Wont Fill DTC: 12/23/2005 6:52:17P
System: Fuel System

Component: Roll Over Valve

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPS B %

Case History

*+* PHONE LOG 12/23/2005 10:57 AM Pacific Daylight Time GLeon-TL
Tech states the fuel tank wili not fill and spits out the filler neck. Advised Tech to replace the ORVR Valve because the system
was damaged by the customer overfilling the fule tank. tech already replaced the FTPS, CCV and EVAP Canister.

*#* CASE CLOSE 11/01/2006 09:35 AM__ clarif

REPLACE ORVR VALVE

*** CASE CLOSE 11/03/2006 02:44 PM Pacific Daylight Time GLeon-TL

Resnlntion Code: Fanlty Comnnnent

Pape 1 of 2




CLOSING COMMENTS
Tech replaced the ORVR

Pape 2 of 2




Kia Motors America
Technical Assistance Center

Case Number: T1063219

Vehicle Data

Model/Year: 2,003 SORENTO 4X4 EX Engine: G6531206 Model Code: 72442
viN: knpJc73313s Mileage: 42,078

Prod Date: 9/12/2002 Warranty Start Date: 3/12/2003 12:00:00AM

Dealer/Contact Data:
Dealer; NJ0O02 Mahwah Kia

Phone: 2015293200 FAX: 2015293029
Contact: Mark Coviello Contact Title: Service District: EA06
Case Details: Create Date & Time

Case Title: Fuel system - Gas tank wont fill

Symptom: Gas Tank Wont Fill DTC: 1/19/2006  2:34.02P
System; Fuel System

Component: Fuel Tank

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

**+ PHONE LOG 01/19/2006 06:40 AM Pacific Daylight Time DFinkelstein-TL
Tech states customer states vehicle won't fill with fuel intermittently and hard to start after fueling.
Tech has not been able to duplicate the problem at this time,

Advised tech to contact DPSM and see if he wants to approve a ORVR and for CCV.

X CAQF ATITO CLOSE M1420009 11-55-90 PAA 2

Page 1 of 1




Kia Motors America
Technical Assistance Center

Case Number: T1073145

Vehicle Data
Model/Year: 2,003 SORENTO 4X4 EX

vin: knoJc73zess IR

Prod Date: 2/25/2003

Engine: G6617452 Model Code: 72442
Mileage: 57,398
Warranty Start Date: 7/2/2003 12:00:00AM

Dealer/Contact Data:

Dealer: UT011 First Choice Kia
Phone: 8014442277

Contact: SCOTT BAIR

FAX: 8014441166
Contact Title: Service District; WE0S

Case Details:
Case Title: Fuel system - Gas tank wont fill

Create Date & Time

2115/2006 3:04:59P

Symptom:; Gas Tank Wont Fill DTC:

System: Fuel System

Component:

Resolution: Foreign Material

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB%

Case History

*++ PHONE LOG 02/15/2006 07:13 AM Pacific Daylight Time DFinkelstein-TL
Tech states the vehicle cannot be refueled. The ORVR has been previously replaced. Tech wanted to know what to look at.

Advised tech to see if the CCV is stuck closed and if the cannister filter is blocked and not allowing the cannister to breathe.

*** PHONE LOG 02/15/2006 10:55 AM Pacific Daylight Time JBrookes Action Type:Incoming call
Tech stated he removed  the hose from ORVR, and blew through it by mouth , and the air came out of the ccv filter,
Advised, there is a valve at the end of the tank fill pipe inside the tank, it is accessable via the fuel pump module hole, it seems

this may be the problem .it is replaceable .

*** CASE CLOSE 02/5/2006 07:39 PM Pacific Tavlisht Time NFinkeistein-TT.

Page 1 of 2




Resolution Code: Foreign Malerial
CLOSING COMMENTS
Tech found cotton balls in the filler neck. Removed cotion balls and vehicle is now able to be filled with fuel.

Page 2 of 2




Kia Motors America
Technical Assistance Center

Case Number: T1075703

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: G6596531 Model Code: 72242
viN: knpuD733x35 (R Mileage: 45,452

Prod Date: 1/9/2003 Warranty Start Date: 6/14/2003 12:00:00AM

Dealer/Contact Data: _
Dealer: FL0O18 Coral Springs Kia

Phone: 9547557400 FAX: 9547534955
Contact: matthew pearlman Contact Title: tech Service District: S002

Case Details: Create Date & Time
Case Title: Fuel system - Gas tank wont fill .

Symptom: Gas Tank Wont Fill DTC: 21222006 4:59:29P
System: Fuel System

Component:

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant | Vehicle Speed

STFT Bank 1 TPSA%

LTFT Bank 1 TPS B

Case History

++¥ PHONE LOG 02/22/2006 09:03 AM Pacific Daylight Time GLeon-TL
Tech states the fuel tank will spit fuel back when filling, Advised Tech to inspect the CCV and the EVAP Canister for fuel
contamination. If these components are good then check the fuel filler neck.

**2 CASE ALITO CLOSE 02/14/2009 11:56:05 PM sa

Page 1 of 1




Kia Motors America
Technical Assistance Center

Case Number: T1203200

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine; G6522607 Model Code: 72242
VIN: knDJD733X3S | Mileage: 66,490

Prod Date: 8/28/2002 Warranty Start Date: 4/19/2003 12:00:00AM

Dealer/Contact Data:
Dealer: FL024 Maroone Kia of Hollywood

Phone: 9549678991 FAX: 9544333311
Contact: Sean Vega Contact Title: Tech Service District: SO02
Case Detalils: Create Date & Time

Case Title: Fuel system - Gas tank wont fill

Symptom: Gas Tank Wont Fill DTC: 7/17/2006 6:49:30P
System: Emission Control

GComponent: Charcoal Canister

Resolution: Restricted

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

*+# NOTES 07/17/2006'10:4% AM _clarify Action Type: Manager review

**+ Performed by conlacl:*

THIS VEHCILE CAME IN BECAUSE IT WOULD NOT TAKE FUEL. WE REPLACED THE ORV VALVE AND NO
CHANGE. IT TAKES A LITTLE GAS VERY SLOWLY.

What Reference Materials Have Been Used - What Has Already Been Tried?

+*+* PHONE L.OG 07/17/2006 11:43 AM Pacific Daylight Time GLeon-TL Action Type:Incoming call
Sean, check the EVAP lines/hose fr any restrictions. Also check the CCV to see if it staying close. Verify the ORVR is working
correctly.

Page 1 of 2




*++ NOTES 07/26/2006 03:47 AM _ clarify Action Type: Manager review

*+% Performed by conlacl:*

CHECKED FOR ANY RESTRICTIONS, NONE. ALSO REPLACED PIRGE AND ORV VALVE. CANT FIND ANYTHING.
PLACED A CALL TO JOHN SMITH, HE4S OUT SICK. ANY OTHER IDEAS. CUSTOMER JN RENTAL. THANKS FOR

YOUR HELP.

*** PHONE LOG 07/26/2006 06:19 AM Pacific Daylight Time GLeon-TL Action Type:Incoming call
Sean, disconnect the hose al thwe ORVR Valve then attemptio refil] the tank. Possibly a fuel filler neck restriction..

**x CASE CLOSE 08/01/2006 10:26 AM  clanf
e+ Pesformed by contac N

REPLACED CANISTER

*++ CASE CLOSE 08/01/2006 11:54 AM Pacific Daylight Time MKeiser

Resolution Code: Faulty Component
CLOSING COMMENTS
Replaced canister

*+x4% CASE CLOSE 08/02/2006 10:29 AM Pacific Daylight Time GLeon-TL

Resolution Code: Restricted
CLOSING COMMENTS

Tearh renlarad FM AD Manictar
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Kia Motors America
Technical Assistance Center

Case Number: T1203606

Vehicle Data

Model/Year: 2,003 SORENTO LX 4X2
VIN: KNDJD73363

Prod Date: 8/9/2002

Engine: G6511819 Model Code: 72222
Mileage: 75,859
Warranty Start Date: 10/1/2002 12:00:00AM

Dealer/Contact Data:
Dealer: FL085 Kendall Kia
Phone: 3052566410
Contact: Larry Averhoff

FAX: 3052565693

Contact Title: Tech Service District:

Case Details:
Case Title: Fuel system - Gas tank wont fill

Create Date & Time

7/18/2006 2:05:30F

Symptom: Gas Tank Wont Fill DTC:

System: Fuel System

Component:

Resolution:

Freeze Frame Data .

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPSA %

LTFT Bank 1 TPSB %

Case History

*** PHONE LOG 07/18/2006 06:12 AM Pacific Daylight Time MGoldwasser

The tech states the fuel tank will not fuel.

Advised the tech to remove the ORVR hose at the charcoal canister and see if the fuel tank will fill.

*** CASE CLOSE 07/19/2006 10:20 AM __ clarif’
**+ performed by contact:
INSTALLED NEW CANISTER ASSY. ALL OK
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Kia Motors America
Technical Assistance Center

Case Number: T1206456

Vehicle Data

Model/Year: 2,003 SORENTO 4X4 LX Engine: G6701642 Model Code: 72422
VIN: KNDJC733235- Mileage: 20,055
Prod Date: 6/26/2003 Warranty Start Date: 9/3/2003 12:00:00AM

Dealer/Contact Data:
Dealer: VA027 Parsons Kia

Phone: 5406678400 FAX: 5407223143
Contact: Mike Wesley Contact Title: Technician Service District: EAQ1
Case Details; Create Date & Time

Case Title: Fuel system - Gas tank wont fill

Symptom: Gas Tank Wont Fill DTC: 712512006 1:36:28P
System: Fuel System

Component:

Resolution:

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPS B %

Case History

**+* PHONE LOG 07/25/2006 05:38 AM Pacific Daylight Time DJackson-TL
Tech states he can not fill up the gas tank.
Advise tech 10 remove the hose at the ORVR and try to fill up. also confirm the filler neck is ok.

*** CASE CLOSE 04/03/2008 11:48 AM clarify
*** Performed by contact: Lisa Hammons, 5406678400
CLOSED
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Kia Motors America
Technical Assistance Center

Case Number: F1222486

Vehicie Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: G6558843 Model Code: 72242
VIN: KNDJD73393- . Mileage: 67,550
Prod Date: 11/7/2002 Warranty Start Date: 1/4/2003 12:00:00AM

Dealer/Contact Data:
Dealer: FLOD8 Gatorland Kia

Phone: 3523715801 FAX: 3522482543
Contact: Carl McDaniel Contact Title: Technician Service District: SO04
Case Details: Create Date & Time

Case Title: Fuel system - Gas tank wont fill

Symptom: Gas Tank Wont Fill DTC: 9/1/2006  8:48:14PM
System: Emission Control

Component: Charcoal Canister_CCV Vent Filter

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPS B %

Case History

*** PHONE LOG 09/01/2006 12:55 PM Pacific Daylight Time MGoldwasser
The tech states the fuel tank will fill if he removes the ORVR valve hose at the charcoal canister.

Advised the tech to check the charcoal canister, CCV and the vent filter for a restriction and report back.

*** NOTES 09/18/2006 07:19 AM  clarify Action Type: Manager review

*** Performed by contact: jeff mueller, 3523763262

tech replaced ORVR valve after testing per techline recommendation, worked for a week. Customer returned with same
complaint. Tech installed new charcoal canister & filter. Noticed the inside of old canister was broken apart, debris came out of
one of the hose openings. Vehicle filled with fuel, works as spec'd.
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*** CASE CLOSE 09/18/2006 07:20 AM clarify
**+ performed by contact: jeff mueller, 3523763262
new canister & filter instatled

*¥% CASE CLOSE 09/18/2006 10:18 AM Pacific Daylight Time MGoldwasser

Resolution Code: Faulty Component

CLOSING COMMENTS
The tech states he replaced the charcoal canister and the vent filter and the concern has been resolved.
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Kia Motors America
Technical Assistance Center

Case Number: T1242159

Vehicle Data
Model/Year: 2,003 SORENTO 4X2 EX

viN: KNDUD7 33935

Prod Date: 8/22/2002

Engine: S01
Mileage: 59,757
Warranty Start Date: 11/30/2002

Model Code: 72242

12:00:00AM

Dealer/Contact Data:

Dealer: FL088 Longwood Carnival Kia
Phone: 4075711234

Contact: BRIAN BARKER

FAX: 4075710316
Contact Title: SERVICE

Service District;

Case Detaijls:

Case Title: Fuel system - Gas tank wont fill

Create Date & Time

10/27/2006 8:55:03P

Symptom: Gas Tank Wont Fill DTC:

System: Fuel System

Component:

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 4
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPSB %

Case History

*** PHONE L.OG 10/27/2006 12:58 PM Pacific Daylight Time GLeon-TL
Tech states customer states gas tank wont fill properly. Advised Tech to disconnect the ORVR hose then fill the tank to see if fault

was in EVAP Canister.

*Ex CASE ANTO CTLLOSE 02/14/2009 11:52:20 PM sz
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Kia Motors America
Technical Assistance Center

Case Number: T1243173

Vehicle Data
Model/Year: 2,003 SORENTO 4X2 EX

vin: knoJp733s3 |}

Prod Date: 10/9/2002

Engine: G6502023 Model Code: 72242
Mileage: 37,561
Warranty Start Date: 10/31/2003  12:00:00AM

Dealer/Contact Data:

Dealer: FLO15 Esserman International Kia
Phone: 3054776666

Contact: Sidney A Hall

FAX: 3054779331
Contact Title: Service District; SO02

Case Detajls:
Case Title: Fuel system - Gas tank wont fill

Create Date & Time

10/31/2006 9:25:38P

Symptom: Gas Tank Wont Fill DTC:

System: Fuel System

Component:

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Caiculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPSA %

LTFT Bank 1 TPSB %

Case History

*** PHONE LOG 10/31/2006 01:34 PM Pacific Daylight Time RLevy-TL
Tech states the fuel tank will only take a few gallons and then shut off.
Advised tech to disconnect the hose at the CCV valve and see if it wil} take gas. If not check the canister for raw fuel.

*** PHONE LOG 11/01/2006 07:08 AM Pacific Dayiight Time RLevy-TL Action Type:incoming cali
Tech states disconnected the CCV hose and still wil] only take 2 gallons of gas and then shut off.
Advised tech 1o check canister for raw fuel and if so replace the canjster.

¥EX CAQE ANITO CYNKRE N2114/7000 115974 PM «g
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Kia Motors America
Technical Assistance Center

Case Number: T1290891

Vehicle Data

ModelfYear: 2,003 SORENTQ 4X2 EX Engine: GB8589195 ) Model Code: 72é42
viN: knpJD733735 [ Mileage: 48,649
Prod Date: 2/7/2003 Warranty Start Date: 4/17/2003  12:00:00AM

Dealer/Contact Data:
Dealer: TX010 Joe Myers Kia-

Phone: 7139377800 FAX: 7139379316
Contact: Luis Esteves Contact Title: Technician Service District: SO05
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill DTC: 8/21/2007  8:56:47P
System: Emission Control

Component: Charcoal Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPSA %

LTFT Bank 1 TPSB %

Case History

*** NOTES 03/21/2007 12:56 PM  clarify Action Type: Manager review

*** Performed by contact: Luis Esteves, 7139377800 ,

CUSTOMER STATES WHEN FILLING VEHICLE IT $PITS BACK FUEL AND HAS A VERY HARD TIME FILLING ANY
GAS. REMOVE FILLER NECK AND HOSE FOUND.NO CLOGS

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 03/21/2007 01:14 PM Pacific Daylight Time MGoldwasser Action Type:Incoming call

Luis.

Please remove the ORVR line at the charcoal canister (it is the large hose at charcoal canister) and see if the fuel tank will accept
fuel.
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¥ NOTES 03/22/2007 07:49 AM  clarify Action Type: Manager review
*¥* Performed by contact: Luis Esteves, 7139377800
REMOVED HOSE AND VEHICLE TOOXK 2.3 GALLONS NO PROBLEM

*** PHONE LOG 03/22/2007 08:13 AM Pacific Daylight Time MGoldwasser Action Type:Incoming call

Luis,
This means you have a restriction in the Evap system , please check the Evap charcoal canister, canister ¢lose valve and the vent

filter for a restriction.

*** CASE CLOSE 04/02/2007 02:31 PM  clarify
**# Perfonmed by contact: Luis Esteves, 7139377800
replace cansistor due to internal faulire carcol came aprat inside causing clog

*** CASE CLOSE 04/04/2007 10:11 AM Pacific Daylight Time MGoldwasser

Resolution Code: Fauity Component
CLOSING COMMENTS

Thwdmrbk wrmlrcn arewictan diva dn Jebmemn] Lrlliven abincaaalb nmcn e mcmes S nldn ansenicn ol
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Kia Motors America
Technical Assistance Center

Case Number: T1308106

Vehicle Data

ModelfYear: 2,003 SORENTO LX 4X2 Engine: S00 : Mbdel Code: 72222
ViN: KNDJD73393 5 Mileage: 99,701

Prod Date: 8/21/2002 - Warranty Start Date: 3/10/2003 12:00:00AM

Dealer/Contact Data:
Dealer: FL024 Maroone Kia of Hollywood

Phone: $549678991 FAX: 9544333311
Contact: MERVIN GERRIE Contact Title: TECH Service District: S002
Case Details:

Create Date & Time
Case Title: Fuel System - Gas tank wont fil] #

Symptom: Gas Tank Wont Fill DTC: 5/8/2007  7:39:40PM
System: Emission Control

Component: ORVR Valve

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2. Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vebhicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPS B %

Case History

*** PHONE LOG 05/08/2007 11:51 AM Pacific Daylight Time DFinkelstein-TL
tech states he cannot put fuel into the vehicle. It spits back out the filler neck.

Advised tech to remove the large hose at the CCV and go back and try to refuel the gas tank. If the tank can be filled without
- spitting back , then the ORVR is ok and either the CCV is closed or the Cannister filter maybe blocked.

¥k CAQFE ATITO CLORE N?2142000 11-52-13 PA =a
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Kia Motors America
Technical Assistance Center

Case Number: T1313215

Vehicle Data

Model/Year; 2,003 SORENTO LX 4X2 Engine: S00 Model Code: 72222
VIN: KNDJD?33935_ Mileage: 99,953
Prod Date: 8/21/2002 Warranty Start Date: 3/10/2003 12:00:00AM

Dealer/Contact Data:
Dealer: FL024 Maroone Kia of Hollywood

Phone: 9549678991 FAX: 9544333311
Contact: Sean Vega Contact Title: Tech Service District: SO02
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill # }
Symptom: Gas Tank Wont Fill DTC: 5/2212007 2:29:31P
System: Emission Control

Compenent: CCV Vent Filter

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 14 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor1
Calculated Load Engine RPM : APS sensor 2
Engine Cooclant Vehicle Speed

STFT Bank 1% TPS A%

LTFT Bank 1 TPS B %

Case History

*** NOTES 05/22/2007 06:29 AM  clarify Action Type: Manager review

*** Performed by contact: Sean Vega, 9549678991 :

WHEN PUMPING FUEL, WILL ONLY TAKE 3 GALLONS THEN SPILLS FUEL OUT. VEHICLE ORV VALVE HAS
BEEN INSTALLED, OK . PURGE VALVE FUNCTIONS CORRECTLY, CLOSE CANISTER VALVE ACTUATED, WORKS
OK. PLEASE ADVISE. NO DAMAGE TO FUEL NECK

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 05/22/2007 06:43 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call
Pull the ORVR hose off the cannister and try to fill the vehicle with gas. If it can be filled without any problems then the CCV
filter . cannister or the fresh air hose are restricted, (assuming the CCV is open )
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**+ CASE CLOSE 05/23/2007 03:29 AM  clarify
*++ Performed by contact: Sean Vega, 954967899]

canister came aparl clogging ccv

**+* CASE CLOSE 05/23/2007 4:48 AM Pacific Daylight Time DFinkelstein-TL

Resolution Code: Faulty Component
CLOSING COMMENTS

ranictar rame anart clanninag cev
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Kia Motors America
Technical Assistance Center

Case Number: T1321810

Vehicle Data

ModelfYear: 2,003 SORENTO LX 4X2 Engine: G6699343 Model Code: 72222

VIN: kndjd7 3333 S Mileage: 58,000

Prod Date: 6/21/2003 Warranty Start Date: 7/27/2003 12:00:00AM

Dealer/Contact Data:

Dealer: OH026 Hatfield Kia

Phone: 6144650002 FAX: 6144654698

Contact: Tim Crigger Contact Title: technician Service District: CE02
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fil DTC: 6/14/2007 7:32:19P
System: Fuel System

Component:

Resolution:

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 : Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

*** NOTES 06/14/2007 11:32 AM  clarify Action Type: Manager review

*%* Performed by contact: Tim Crigger. 6144650002

_cust stales sometimes gas gauge reads correctly sometimes wrong yesterday gas gauge read 1/2 tank cust started filling,shut off
5.00 worth of gas today gauge shows just under ful]

What Reference Materials Have Been Used - What Has Already Been Tried?

checked fuses, checked relays, installed new fuel sender float assm. checked for tsb,bulletins, recalls {none) not sure what else to
try

*** PHONE LOG 06/14/2007 11:36 AM Pacific Daylight Time DJackson-TL Action Type:Incoming call
Are you sure that it is nol a filling the gas tank issue?
Can you drain some gas out and see if it is taking a full tank of gas.
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*** CASE CLOSE 11/12/2007 05:26 AM  clarify

*** Performed by contact: Tim Crigger, 6144650002
i
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Kia Motors America
Technical Assistance Center

Case Number: T1325059

Vehicie Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: Model Code: 72242
VIN: KNDJD7336 35 Mileage: 67,901
Prod Date: 11/18/2002 Warranty Start Date: 2/21/2003 12:00:QOAM

Dealer/Contact Data:

Dealer: FL0O74 Suncoast Kia

Phone: 9414120515 FAX: 9414120518

Contact: Lou Demoss Contact Title: Service District: S003

Case Details:
Case Title: Fuel System - Gas tank wont fill # spits back after full

Create Date & Time

Symptom: improper Operation DTG: 6/21/2007 6:57:44P

System: Emission Control
Component: Charcoal Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant : Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPS B %

Case History

*** NOTES 06/21/2007 10:57 AM  clarify Action Type: Manager review

*** Performed by contact: Lou Demoss, 9414846424

VEHICLE SPITS FUEL OUT OF FILLER NECK AFTER FILLING TANK. TAKES A FEW SECONDS AFTER STOP
PUMPING

What Reference Materials Have Been Used - What Has Already Been Tried?

REPLACED CONTROL VALVE AMD RETURN VALVE. TANK 1S STILL BUILDING PRESSURE WHILE FUELING AND
SPITTING BACK. CHECKED DIAG CHARTS / TSBS / ETC '

*** PHONE LOG 06/21/2007 11:16 AM Pacific Daylight Time RLevy-TL Action Type:Incoming call
Lou. disconnect the ORVR valve hose oing to the EVAP canister and then 20 o gas station and see if the concern still exists. 1f it
does replace the ORVR valve. If it does not have the same concern there is a restriction in the canister, cansister

Page 1 of 2




close valve or the fiiter. If there is raw fuel in the canister it will need to be replaced,

*** CASE CLOSE 06/21/2007 11:55 AM  clarify
*** Performed by contact: Lou Demoss, 9414846424
REPLACED CANISTER

*** CASE CLOSE 06/21/2007 12:32 PM Pacific Daylight Time RLevy-TL

Resolution Code: Faulty Component

CLOSING COMMENTS
RFEPT. ACEDN CANISTER
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Kia Motors America
Technical Assistance Center

Case Number: T1334876

Vehicle Data

ModelfYear: 2,003 SORENTO 4Xé EX Engine: G6528072 Model Code: 72242
VIN: KNDJD?SSSS- Mileage: 53,450

Prod Date: 9/7/2002 Warranty Start Date: 11/30/2002 12:00:00AM

Dealer/Contact Data:
Dealer: FL058 Friendly Kia

Phone: 7278159611 FAX: 7278430881
Contact: Mike Cox Contact Title: Tech Service District: S003
Case Detalls: Create Date & Time

Case Title: Fuel_ System - Gas tank wont fill #

Symptom: IMproper Operation DTC: 711712007 2:31:18P
System: Fuel System

Component:

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 ' TPS A %

LTFT Bank 1 TPSB %

Case History

*** PHONE LOG 07/17/2007 06:40 AM Pacific Daylight Time RLevy-TL
Tech states when filling with fuel after 2 few dollars fuel spits back through filler neck. States has replaced ORVR valve and

concern still exists.
Advised tech to disconnect hose from ORVR to canister and fill with fuel to see if concemn still exists. Advised to check for raw

fuel in canister and or CCV valve stuck closed or plugged filter.

*** CASE AUTO CLOSE 02/14/2009 11:59:46 PM sa
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Kia Motors America
Technical Assistance Center

Case Number: T1338753

Vehicle Data

ModelYear: 2,003 SORENTO LX 4X2 Engine: G6584575 Model Code: 72222

viN: knpJD733635 | Mileage: 53,140

Prod Date: 2/7/2003 Warranty Start Date: 3/10/2003 12:00:00AM

Dealer/Contact Data:

Dealer: CA170 Valley Kia

Phone: 7603362100 ' FAX: 7603528243

Contact: Rigoberto Gomez Contact Title: Service District:

Case Details: ' Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill . DTC: ?i25/2007 9:47:04P
System: Emission Control

Component: Canister Close Valve (CCV)_CCV Vent

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Caiculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPSB %

Case History

*** NOTES 07/25/2007 01:47 PM  clarify Action Type: Manager review
**+ Performed by contact: Rigoberto Gomez, 7603363500

customer states hard to put gas in tank it take alot of time to fill tank

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 07/25/2007 02:07 PM Pacific Daylight Time MGoldwasser Action Type:Incoming call

Rigoberto,
Please remove the ORVR hose coming from the fuel tank at the charcoal canister and see if the vehicle will except fuel. Please

report back with you're results.
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*** CASE CLOSE 07/27/2007 10:53 AM  clarify
*** Performed by conlact: Rigoberto Gomez, 7603363500

replaced canister and valve ccv and it fixed concern

*** CASE CLOSE 07/27/2007 01:32 PM Pacific Daylight Time MGoldwasser

Resolution Code: Faulty Component

CLOSING COMMENTS
The tech replaced the charcoal canister and the CCV and the concern has been resolved.
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Kia Motors America

Technical Assistance Center

Case Number: T1346979
Vehicie Data
ModelfYear: 2,003 SORENTO 4X%2 EX Engine: G6597160 Model Code: 72242

viN: knDJD7336 35|

Prod Date: 2/6/2003

Mileage: 57,553
Warranty Start Date: 7/10/2603  12:00:00AM

Dealer/Contact Data:
Dealer: CA165 Connell Kia
Phone: 5105882000

Contact: Antonio Murilfo

FAX: 5105882001
Contact Title: Tech Service District:

Case Detalls;
Case Title: Fuel System - Gas tank wont fill #

Create Date & Time

8/13/2007 10:59:31P

Symptom: Gas Tank Wont Fili DTC:

System: Emission Centrol

Component: Charcoal Canister

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engihe Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPSB %

Case History

*** PHONE LOG 08/13/2007 03:64 PM Pacific Daylight Time MGoldwasser

the tech states the gas tank will not fill.

Advised the tech to remove the ORVR hose at the charcoal canister and see if the fuel tank will fill, advised the tech to report back

with his results,

¥AECAQE ATITO CLOKF N2/15/9000 17-00-11 AM <a
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Kia Motors America
Technical Assistance Center

Case Number: T1353692

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: G6597360 Model Code: 72242
viN: knoJD733535 Mileage: 58,187 '
Prod Date: 2/6/2003 Warranty Start Date: 4/2/2003 12:00:00AM

Dealer/Contact Data;
Dealer: FL0O69 Holler Kia

Phone: 4076781717 FAX: 4076780066
Contact: Ebert Rabel Contact Title: Technician Service District: S003
C Details:

ase Details Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill pTC: 8/29/2007 4:27:19P
System: Please Specify

Component:

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

DTC: Bank 1 TPS A %

LTFT Bank 1 TPSB %

Case History

*+* NOTES 08/25/2007 08:27 AM clarify Action Type: Manager review
*++ Performed by contact: Ebert Rabel, 4076781717

can not add fuel to tank

What Reference Materials Have Been Used - What Has Already Been Tried?

replaced orvrs fill vent valve,canister,ccv

**+* PHONE LOG 08/29/2007 08:33 AM Pacific Daylight Time S$Silavong-TL Action Type:lncoming call

Ebert,

Can we duplicate the incident, if we can disconnect the ORVR line to the evap canister and check if the incident still occurs? If the
incident still occur check the shutter valve for sticking or check the ORVR control valve for restriction. If the incident stops afier
ORVR line disconnected, check the ORVR line back 1o the canister for restriction. Also interview the customer if
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the incidents only occur in the same station. Check the refilling rate of the pump is should be less than 10 gallon per min.

Fdk ok ST ST AT O AT AT S IANRD YA AN ED AN a L
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Kia Motors America
Technical Assistance Center

Case Number: T1353718

Vehicle Data

Model/Year: 2 003 SORENTO LX 4X2 Engine: G6548160 Model Code: 72222
VIN: KNDJD733035- Mileage: 58,510

Prod Date: 10/16/2002 Warranty Start Date: 2/22/2003 12:00:00AM

Dealer/Contact Data:
Dealer: FLO76 Kia of Vero Beach

Phone: 7725698000 FAX:
Contact: GARY RIEDINGER - Contact Title: Service District:
Case Details: Create Date & Time

Case Title: Fuel System - gas tank wont fill #

Symptom: Gas Tank Wont Fill DTC: 8l29I2007 4:47:53P
System: Fuel System

Component:

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 . APS sensor 1
Calculated Load Engine RPM _ APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

*** PHONE LOG 08/29/2007 11:57 AM Pacific Daylight Time SSilavong-TL Action Type:lncoming cal
-Tech called back with update after remove the ORVR.

-Up on inspection off the ORVR valve found back debris inside.

-Possible customer is over filling the gas tank.

-Recommend replaces the ORVR and inspect the evap canjster and CVV for debris.
-Ask customer no to refill the vehicle and contact the dpsm.
-1f customer top off the gas tank and damage the ORVR valve again customer have to play for the repair.

*** CASE AUTO CLOSE 02/15/2009 12:00:59 AM sa
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Kia Motors America
Technical Assistance Center

Case Number: T1359689

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: G6522131 Model Code: 72242

vin: k73333 Mileage: 68,107

Prod Date: 8/28/2002 Warranty Start Date: 1/21/2003 12:00:00AM

Dealer/Contact Data:

Dealer: MS012 Wilson Kia

Phone: 6019441114 FAX: 6019441306

Contact: Broderick Patton Contact Title: Technician Service District: SO11

Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill DTC: 911412007 1:45:04P
System: Fuel System

Component:

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load En'gine RPM APS sensor 2
Engine Coolant 7 Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPS B %

Case History

*** PHONE LOG 09/14/2007 06:03 AM Pacific Daylight Time RHicks

- Advised tech to remove hose from ORVR and add some fuel...

- if fuel can be added then there is a restrictson in the EVAP system ( Manual evap test below)
- if fuel can't be added then replace the ORVR

- note: over filling the fuel tank can damage the ORVR Valve.

Manual EVAP System Test/ BOB

Ensure Fuel Tank is at least 2o ?ful) before test or it will not complete properly.

Step I: Hook up BOB to ECM., monitor FTPS input through BOB with volt meter. Leave the volt meter hooked up because you
will be referring back to it through out the test, .

Step 2: Check FTPS voltage KOEO with gas cap OFF, it should be 2.3v - 2.7v . If voltage is with in 2.3v - 2,7v go to step 3, If
voltage is out of 2.3v -2.7v then go check voltage on all 3 wires at FTPS KOFEO gas cap OFF with sensor plugged in.
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Step 3: Install gas cap and start the vehicle, Ground the PSV control wire through BOB then monitor voll meter for 25 seconds,
voltage should not drop below 1.5v. If it drops below 1.5v then there is a restriction in the EVAP system because we did NOT

closed the CCV, If voltage stays above I.5v then go 1o step 4.

Step 4: Remove jumper wire for PSV in BOB, unplug the PSV 2 wire connector at PSV (because these do purge at idle), then
ground CCV control wire through BOB and monitor for 25 seconds. Does FTPS vollage drop and keep dropping? If voltage stays
the same then go to step 5. If volt drops and keeps dropping then PSV is leaking and needs to be replaced (that's why we

unplugged PSV).

Step 5: Plug PSV back in, leave jumper wire for CCV grounded through BOB, now take the 2nd jumper wire and TAP the PSV
control wire (o ground through BOB until FTPS voltage gets down to 1.0v - 1.4v, then unplug the PSV one more time and monitor
FTPS volage again for 1 minute. Voltage should not change more then .300v in I minute, If it does then you have leak in the
system because we just trapped engine vacuum in the EVAP system by having the CCV closed and PSV unplugged {you have to
unplug the PSV because they do purge at idle).  You can start pinching hoses till voltage stops climbing or use a smoke machine
if available to find the leak,

*** PHONE LOG 09/14/2007 07:28 AM Pacific Daylight Time RHicks Action Type:Incoming call
Faxed Evap test to tech

*** PHONE LOG 02/07/2008 10:18 AM Pacific Daylight Time MGoldwasser Action Type:Incoming cafl
The tech states the vehicle is back and will not fill with the ORVR hose disconnected, the tech also state she has replaced the filler

neck anti siphon valve.

Advised the tech to replace the ORVR valve and retest.

*** PHONE LOG 02/12/2008 08:03 AM Pacific Daylight Time RHicks Action Type:Incoming call

Tech replace ORVR and concern stil} exist -
- tech is going to retest by removing hose from ORVR and cal) back
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Kia Motors America
‘Technical Assistance Center

Case Number: T1363455

Vehicle Data
ModelfYear: 2,003 SORENTO 4X2 EX

VIN: KNDJD733335-

Prod Date: 2/13/2003

Engine: G6590417 Model Code: 72242
Mileage: 108,006
Warranty Start Date: 8/1/2003 12:00:00AM

Dealer/Contact Data:
Dealer: FL008 Gatorland Kia
Phone: 3523715801

Contact: mike peiry

FAX: 3522482543
Contact Title: Service District; S004

Case Details:
Case Title: Fuel System - Gas tank wont fill #

Create Date & Time

9/24/2007 8:34:42P

Symptom: Gas Tank Wont Fill DTC:

System: Fuel System

Component: ORVR Valve

Resolution: Aute Closed

Freeze Frame Data

Fuel! Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPSA %

LTFT Bank 1 TPSB %

Case History

*++ PHONE LOG (9/24/2007 12:41 PM Pacific Daylight Time MGoldwasser
Advised the tech to remove the ORVR valve line at the charcoal canister and see if the vehicle will accept fuel. Advised the tech

to report back with his results.

FEE /AT A TITA MAY ANTY AR I S INANN 1A AT AT 4 e
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Kia Motors America
Technical Assistance Center

Case Number: T1363493

Vehicle Data

Model/Year: 2,003 SORENTOQ 4X2 EX Engine: G6566093 Model Code: 72242
vin: knoJD733935 Mileage: 83,316

Prod Date: 11/20/2002 Warranty Start Date: 5/17/2003 12:00:00AM

Dealer/Contact Data:
Dealer: FL069 Holler Kia

Phene: 4076781717 FAX: 4076780066
Contact: peler martinez Contact Title: tech Service District: S003
Case Details: ' Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fil DTC: 9/24/2007 9:12:07P
System: Fuel System

Component:

Resolution; Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculatad Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPSB %

Case History

**+* PHONE LOG 09/24/2007 01:17 PM Pacific Daylight Time Dlackson-TL
Tech pulled off hose and it went away so he replace CCV but is still there.
Advise tech to check for plugged hoses and canister and filter.

¥ CASE AUTO C1LOSE 02/15/20119 12:01:41 AM sa
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Kia Motors America
Technical Assistance Center

Case Number: T1364819

Vebhicle Data

Model/Year: 2,003 SORENTO LX 4X2 Engine: S01 Model Code: 72222
VIN: KNDJD733435- Mileage: 50,185
Prod Date: 8/20/2002 Warranty Start Date: 10/17/2002 12:00:00AM

Dealer/Contact Data;
Dealer; GA030 Kia AutoSport

Phone: 2294464777 FAX: 2294200058
Contact: bobby armstrong Contact Title: Service District: SO04

Case Details: Create Date & Time
Case Title: Fuel System - Gas tank wont fill # :

Symptom: Gas Tank Waont Fill DTC: 9/26/2007 7:25:36P
System: Emission Control

Component:

Resolution:

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPS B %

Case History

*** NOTES 09/26/2007 11:25 AM  clarify Action Type: Manager review

*** Performed by contact: bobby armstrong, 2294464777 .

CAR WONT ACCEPT BUT ABOUT 40 CENTS AT A TIME. WE CHECKED THE CANISTER AND CHECKED THE
FILLER NECK FRO RESTRICTIONS AND FOUND NONE. WE REMOVED THE HOSE FROM THE ORVR VALVE AND
JT STILL WOULD NOT TAKE FUEL. 1 THINK THE ORVR HAS FAILED?

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 09/26/2007 12:09 PM Pacific Daylight Time DJackson-TL Action Type:Incoming call
Your right. .
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*** NOTES 09/26/2007 12:11 PM  clarily Action Type: Manager review
*** Performed by contact: bobby armstrong, 2294464777
THANK YOU

*** CASE CLOSE 10/08/2007 09:51 AM  clarify
*** Performed by contact: bobby armstrong, 2294464777

found paper in flapper valve in tank
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Kia Motors America
Technical Assistance Center

Case Number: T1373542

Vehicle Data
ModelfYear: 2,003 SORENTOQ 4X2 EX

VIN: KNDJD73343 5|

Prod Date: 9/25/2002

Engine: G6536440 Model Code: 72242
Mileage: 51,963
Warranty Start Date: 12/31/2002 12:00:00AM

Dealer/Contact Data:
Dealer: TX081 Central Kia of Lewisville

Phone: 4696715700
Contact: Joshua Porter

FAX: 4696715705

Contact Title: Technician Service District:

Case Details:
Case Title: Fuel system - Gas tank wont fill

Create Date & Time

10/19/2007 10:37:35

Symptom: Gas Tank Wont Fili DTC:

System: Fuel System

Component: Non Return/Flapper Valve

Resolution: Aulo Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPS B %

Case History

*** PHONE LOG 10/19/2007 02:45 PM Pacific Daylight Time JBrookes
Tech stated that fuel spits back from tenk neck quickly.
Advised, its probably a sticking one way flapper valve,  first try pulling off the ORVR pipe, if that makes no difference, it is

the flapper vajve,

*** CASE AUTO CLOSE 02/15/2009 12:02:27 AM sa
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Kia Motors America
Technical Assistance Center

Case Number: T1379578

Vehicle Data

Model/Year: 2 003 SORENTO 4X2 EX Engine: G6541414 Model Code: 72242
VIN: kndjd73393- Mileage: 74,287
Prod Date: 10/15/2002 ' Warranty Start Date: 6/9/2003 12:00:00AM

Dealer/Contact Data:
Dealer: NC024 Folger Kia

Phone: 7045369635 FAX: 7045358204
Contact: Tim Bridges Contact Titte: Service District: S008
Lase Detalls: - Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Waont Fill DTC: 111812007 8:45:07P
System: Fuel System

Component:

Resolution:

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 ' APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPSA Y%

LTFT Bank 14 TPSB %

Case History

*** NOTES 11/06/2007 12:43 PM  clarify Action Type: Manager review

*++ Performed by contact: Tim Bridges, 7045369635

This vehicle will not take fuel when you go to fill your tank it spits it back out at you. We have already installed a new filler neck
amd a new tank assembly. Anything else that could stop the fuel?

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 11/06/2007 12:4% PM Pacific Daylight Time MKeiser Action Type:Incoming call
Disconnect the line that runs from the tank to the canister and see if it still wont fill. 1£ it fill with the line disconnected you would
have a restriction in the canister or canister close valve
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*** CASE CLOSE 11/15/2007 10:50 AM  clarify
*** Performed by contact: Tim Bridges, 7045369635
replace canister assembly
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Kia Motors America
Technical Assistance Center

Case Number: T1423080

Vebhicle Data

Medel/Year: 2,003 SORENTO LX 4X2 Engine: G6560074 Model Code: 72222

VIN: KNDJD7 33 X3S} Mileage: 54,759

Prod Date: 11/9/2002 Warranty Start Date: 7/30/2003  12:00:00AM

Dealer/Contact Data:

Dealer: GAU15 Sunny Kia

Phone: 2292423835 FAX: 2292411139

Contact; Heath Davis _ Contact Title: TECH Service District: SO04
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill DTC: 3’10/2008 4:40:28P
System: Fuel System

Component: ORVR Valve

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 S_TFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPS B %

Case History

*** PHONE LOG 03/10/2008 09:47 AM Pacific Daylight Time DFinkelstein-TL
Tech states the vehicle kicks back on the nozzle and shuts off filling the gas tank.

Advised tech to remove the large hose on the cannister and try to refuel the gas tank . If it can be refilled without kicking back

then the problem is the CCV is stuck closed or a blockage in the cannister or fresh air hose.

*** PHONE LOG 03/14/2008 10:31 AM Pacific Daylight Time DJackson-TL Action Type:Incoming call
Tech replaced ORVR and check filler hose and it still wont take gas.
Advise to replace gas tank,
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*** CASE AUTO CLOSE 04/22/2009 04:38:08 PM sa
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 Kia Motors America
Technical Assistance Center

Case Number: T1426940
Vehicle Data
Model/Year: 2,003 SORENTO 4X2 EX Engine: G6577434 Model Code: 72242
viN: kndid73393 5| Mileage: 91,146
Prod Date: 12/10/2002 Warranty Start Date: 2/7/2003  12:00:00AM
Dealer/Contact Data:
Dealer: CA210 Ball Kia
Phone: 6194746431 FAX: 6194741517
Contact: francisco renteria Contact Title: tech Service District:
Case Details: Create Date & Time
Case Title: Fuel System - Gas tank wont fil) #
Symptom: Gas Tank Wont Fil DTC: 3/20/2008 5:42:38P
System: Fuel System
Component: ORVR Valve
Resolution: Auto Closed
Freeze Frame Data
Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed
STFT Bank 1 TPS A%
LTFT Bank 1 TPSB %

Case History

*** NOTES 03/20/2008 09:42 AM  clarify Action Type: Manager review

*+* Performed by contact: francisco renteria, 6194741591

when refueling the pump shuts off i tried a different gas staticn same situation,
What Reference Materials Have Been Used - What Has Already Been Tried?

i removed the filler tube found no restrictions

*** PHONE L.OG 03/20/2008 10:02 AM Pacific Daylight Time MGoldwasser Action Type:Incoming call

Francisco,
Remove the ORVR hose at the charcoal canister and see if you can fill the fuel tank.
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*** NOTES (03/25/2008 04:38 PM  clarify Action Type: Manager review

*** Performed by contact: francisco renteria, 6194741591

i removed the charcoal canister assy  and hose my servise manager wen to iry put gas  she stated that it was not possible, is
there a possibility tha the orvr valve is the problem?

*** PHONE LOG 03/26/2008 07:18 AM Pacific Daylight Time MGoldwasser Action Type:lncoming call

Francisco,
Sounds like the ORVR valve has failed, lets replace the ORVR valve and retest.

¥ CASE AVITO C1L.OSE N4/22/2000 04-1R:26 PM <n
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Kia Motors America
Technical Assistance Center

Case Number: T1459269

Vehicle Data

Model/Year: 2,003 SORENTCO LX 4X2 Engine: G6671357 Mode] Code: 72222
VIN: KNDJD?33235- Mileage: 56,369

Prod Date: 5/29/2003 Warranty Start Date: 7/31/2003  12:00:00AM

Dealer/Contact Data:
Dealer: AR(13 Crain Kia of West Little Rock

Phone: 5016041399 FAX: 5016041398
Contact: SPENCER ROCK Contact Title: Service District:
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Filt DTC: 6/13/2008 8:49:13P
System: Fuel System

Component:

Resclution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPSA %

LTFT Bank 1 TPSB %

Case History

*** PHONE LOG 06/13/2008 12:52 PM Pacific Daylight Time DJackson-TL
Tech states cust. states gauge is not reading correctly.

Advise if it js reading correctly but the tank will not allow fuel into the system?
Advise to try to fill vp and then remove hose off ORVR.

*** PHONE LOG 07/15/2008 01:00 PM Pacific Daylight Time RHicks Action Type:Incoming call
Tech replaced ORVR valve - has appeared 1o resovle concern
Now, customer states vehicle fuel gauge is inconsistant...

- Advised tech to remove gauge. .. plug in and manually move float = watch gauge
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**3* CASE AUTO CLOSE 04/22/2009 04:47:01 PM sa
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Kia Motors America
Technical Assistance Center

Case Number: T1461871

Vehicle Data

ModeliYear: 2,003 SORENTO 4X4 LX Engine: G6700375 Model Code: 72422
vin: knpJc733335 |l Mileage: 73,990
Prod Date: 6/24/2003 Warranty Start Date: 10/17/2003 12:00:00AM

DealeriContact Data:
Dealer: OH043 Kings Kia

Phone: 5136776700 FAX: 5137745330
Contact; Tim Ryan Contact Title: Service District:
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill # fuel spits back

Symptom: Gas Tank Wont Fil DTC: 6/20/2008  5:50:40P
System: Fue! System

Component: CRVR Valve

Resolution:

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load ‘ Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 ' TPSB %

Case Ristory

*** PHONE LOG 06/20/2008 09:55 AM Pacific Daylight Time MKeiser
Tech states that after about 4 galions of fuel the nozzle shut off and the fuel spit back out.

advised tech to remove the vent line from the tank 1o the cannister to see if it siill spits back if so the ORVR is faulty.
*** CASE CLOSE 09/22/2008 05:41 AM  clarify

*** Performed by contact: Tim Ryan, 5136834900
tested and found the vehicle was able to fill up after removing the hose. replaced QRVR
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Kia Motors America
Technical Assistance Center

Case Number: T1470987

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: G6616525 Model Code: 72242
vin: knoJD7 33235l Mileage: 74,121
Prod Date: 2/20/2003 Warranty Start Date: 7/21/2003 12:00:00AM

Dealer/Contact Data:
Dealer: AR013 Crain Kia of West Little Rock

Phone: 5016041399 FAX: 5016041398
Contact; Wade Skinner Contact Title: SERVICE Service District:
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wonl Fill DTC: 7/11/2008 6:53:50P
System: Emission Control

Component: Canister Close Valve (CCV)

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 _ Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPSA%

LTFT Bank 1 TPSB %

Case History

*x+ NOTES 07/11/2008 10:53 AM  clarify Action Type: Manager review

*+* Performed by contact: Wade Skinner, 5016041399

When customer fills tank even at slowest pump speed il constantly spits back at them. How do we test the vent valve?
What Reference Materials Have Been Used - What Has Already Been Tried?

Shop manaul points to rov valve but don't have a good test.

Thanks - Scotty Maison

**+ PHONE LOG 07/11/2008 12:40 PM Pacific Daylight Time DFinkelstein-TL Action Type:lncoming call
Wade, perform this manual evap test on the vehicle . Steps 1-3 will tell you if there is a restriction in the system or the maybe the
ORVR valve in the tank is stuck closed.
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Note :  Make sure fuel tank is between 1/4 and 3/4 1ank of fuel, we have seen it look like there was a léak when Lhere was not
due 1o very low fuel level.

Step 1 : Hook up BOB to ECM, monitor FTPS input through BORB with velt meter. Leave the volt meter hooked up because you
will be referring back to it through
out the test.

Step 2 : Check FTPS voltage KOEO with gas cap OFF, it should be 2.3v - 2.7v . H voltage is with in 2.3v - 2.7v go 1o step 3, If

voltage is out of 2.3v -2.7v then
go check vollage on all 3 wires ai FFPS KOEQ pas cap OFF with sensor plugged in.

Step 3: Install gas cap and start the vehicle raise the engine 1o 2000 RPM, Ground the PSV control wire through BOB then
monitor volt meter for 25 seconds, voltage should not drop below

1.5v. If it drops below 1.5v then there is a restriction in the EVAP system because we did NOT closed the CCV, If
voltage stays above 1.5v then go

to step 4.

Step 4 : Remove jumper wire for PSV in BOB, unplug the PSV 2 wire connector at PSV (because these do purge at idle), then

ground CCV control wire through
BOB and moenitor for 25 seconds. Does FTPS voltage drop and keep dropping ? 1f voltage stays the same then go to

step 5. i volt drops and keeps .
dropping then PSV is leaking and needs to be replaced (that's why we unplugged PSV).

Step 5 : Plug PSV back in, leave jumper wire for CCV grounded through BOB, now take the 2nd jumper wire and TAP the PSV

control wire to ground through
BOB untill FTPS voltage gets down to 1.0v - 1.4v, then unplug the PSV one more time and monitor FTPS voltage

again for 1 minute. Voltage should not
change more then .300v in 1 minute, 1f it does then you have leak in the sysiem because we just trapped engine

vacuum in the EVAP system by having
the CCV closed and PSV unplugged (you have 1o unplug the PSV because they do purge at idle).  You can start

pinching hoses till voltage stops climbing
or use a smoke machine if available to find the leak.

*** NOTES 07/16/2008 11:57 AM  clarify Action Type: Manager review

**+ Performed by contact: Wade Skinner, 5016041399

step 1wo has failed, FTPS voltage with KOEO with gas cap off is 1.8 out of range s0 i checked votage on all 3 wires of FTPS at
the sensor with it pluged in, the brown wire has .02] volts the red wire has 5.03 volts the green wire has 1.827 volts. what is the
next step now that i have confirmed that the FTPS is out of range?

*** PHONE LOG 07/16/2008 01:08 PM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call
That would indicate the FTPS needs to  be replaced but it won't be the reason for the gas tank not filling .

*** CASE AUTO CLOSE 04/22/2009 04:47:47 PM sa
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Kia Motors America
Technical Assistance Center

Case Number: T1491718

Vehicle Data

ModeliYear: 2,003 SORENTO 4X2 EX Engine: G6548540 Model Code: 72242
VIN: kndid733235 | Mileage: 82,363
Prod Date: 11/8/2002 Warranty Start Date: 1/31/2003 12:00:00AM

Dealer/Contact Data:
Dealer: NC041 Lifetime Kia

Phone: 8288359200 FAX:
Contact: Edward Bell Contact Title: Technician Service District:
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont filt # ‘
Symptom: Improper Operation DTC: 8/26/2008 7:52:31P
System: Emission Control

Component: Charcoal Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 * LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant . Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 14 TPSB %

Case History

*7* NOTES 08/26/2008 03:52 PM  clarify Action Type: Manager review

*** Performed by contact: Edward Bell, 8288359200

vehicle wont take fuel withowt blowing back out. vehicle was in before for same thing and another tech had replaced orvr valve
and blew throuht lines. what else can cause this in the system?

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 08/26/2008 12:52 PM Pacific Daylight Time RLevy-TL Action Type:Incoming call

Edward, disconnect the 3/4 inch hose going into the canister from the ORVR valve and go to gas station and fill with gas to see if
the concern stilf exists. I it does not there is a restriction in the canister, CCV valve or CCV filter. If the concern still exists the
ORVR valve is bad again.
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*** CASE CLOSE 08/27/2008 12:52 PM  clarify
*** Performed by contact: Edward Bell, 8288359200
had found canister had come apan

*+* CASE CLOSE 08/27/2008 09:46 AM Pacific Daylight Time RLevy-TL

Resolution Code: Faulty Component
CLOSING COMMENTS

Penlared ranicter
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Kia Motors America
Technical Assistance Center

Case Number: T1495095

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: Model Code: 72242
viN: knDuD733835 | N Mileage: 57,905
Prod Date: 11/16/2002 Warranty Start Date: 4/30/2003 12:00:00AM

Dealer/Contact Data:
Dealer: NC049 Johnson Kia of Durham at
Phone: 9196885511 FAX: 9196838072

Contact: Tory Prince Contact Title: Technician Service District:

ils:
Case Details Create Date & Time

Case Title: Fuel System - Gas tank wont ﬁllﬂ#

Symptom: Gas Tank Wont Fill DTC: 9/4/2008  2:42:02PM
System: Fuel System

Component:

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor1
Calculated Load ' Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

*** PHONE LOG 09/04/2008 06:48 AM Pacific Daylight Time MGoldwasser
The tech states the gas tank will not fill, advised the tech to pull the ORVR hose at the charcoal canister and see if the vehicle will
accept fuel. If the vehicle accepts fuel advised the tech to look for a restriction or failed component in the Evap vent system.

*** CASE AUTO CLOSE 04/22/2009 04:49:18 PM sa
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Kia Motors America
Technical Assistance Center

Case Number: T1503922

Vehicle Data

Model/Year: 2,003 SORENTQO 4X2 EX Engine: G6601003 Model Code: 72242

viIN: kndjd733935 | Mileage: 45940

Prod Date: 2/11/2003 Warranty Start Date: 4/4/2003 12:00:00AM

Dealer/Contact Data:

Dealer: OK003 Big Red Sports/Imports Kia

Phone: 4053644400 FAX: 4053640188

Contact: Mike Dixon Contact Title: Service District: SO10
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Improper Indication_Improper DTC: 9/25/2008 8:08:30P
System: Fuel System

Component:

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 ~ Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed - '

STFT Bank 1 TPS A %

LTFT Bank 1 TPS B %

Case History

*** NOTES 09/25/2008 12:08 PM  clarify Action Type: Manager review

*** Performed by contact: Mike Dixan, 4053644400

owner states gas is spitting out when tring to fill up. it won't take anymore gas after 1/4 tank:replace non return valve and it still
dose same thing.please let what other thing could cause the problem.

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 09/25/2008 12:29 PM Pacific Daylight Time Rlevy-TL Action Type:Incoming call

Mike, disconnect the 3/4 inch hose going into the canister from the ORVR valve and £0 to gas station and fill with gas to see if the
concern still exists. If it does not there is a restriction in the canister, CCV valve or CCV filter. If the concern still exists the
ORVR valve is bad. Just make sure to replace the canister if there is raw fuel in it.
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Kia Motors America
Technical Assistance Center

Case Number: T1504151

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: 500 Model Code: 72242
VIN: kndjd733x3 5 Mileage: 80,983
Prod Date: 8/24/2002 Warranty Start Date: 10/28/2002 12:00:00AM

Dealer/Contact Data:
Dealer: SC012 Quality Kia of Greenwood

Phone: 8642231100 FAX: 8642239441
Contact: rodney o perry Contact Title: Service District: SO07
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill DTC: 9/26/2008 1:52:00P
System: Emission Control

Component: Charcoal Canister

Resotution: Fauity Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor1
Calculated Load Engine RPM APS sensor 2
Engine Cootant Vehicle Speed

STFT Bank 1 . TPS A%

LTFT Bank 1 TPS B %

Case History

T** NOTES 09/26/2008 05:52 AM  clarify Action Type: Manager review
*** Performed by contact: rodney o peny, 8642231100

¢/s when fueling gas come out of filler neck a few seconds after start fueling
What Reference Materials Have Been Used - What Has Already Been Tried?

no tsb’s or codes.tried orvr didn't help any.

*** PHONE LOG 09/26/2008 06:04 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call
Puli off the ORVR large hose at the charcoal cannister and see if the vehicle can be refueled ok, If yes, then the problem isn't the
ORVR valve in the tank. Look at the CCV being stuck ciosed or the cannister cannet breathe to the atmosphere.

Page 1 of 2




2 NOTES 09/26/2008 07:59 AM clarify Action Type: Manager review

*** Performed by contact: rodney o perry, 8642231100
the canister is got charcol comeing out. i think the canister js stoped up. i can blow air inlo the orvr tube going to the canister with

my mouth and that's when charcol comes outof the tube going to canister. could the check valve at the end of the filler tube be
sticking?

*** PHONE LOG 09/26/2008 08:17 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call
Radney , please try replacing the CCV | charcoal cannister and filter . Then see if this fixes the problem.

*** CASE CLOSE 12/26/2008 05:58 AM clarify
#** Performed by conltact: rodney o perry, 8642231100
replaced cev,charcol canister and filter

*** CASE CLOSE 01/02/2009 12:55 PM Pacific Daylight Time DFinkelstein-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
renlaced cev.charcol canister and filter
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Kia Motors America
Technical Assistance Center

Case Number: T1506381

Vehicle Data

ModelfYear: 2,003 SORENTOQ 4X2 EX Engine: G6610237 Model Code: 72242
viN: knDJD733x35 [ Mileage: 59,589
Prod Date: 1/29/2003 Warranty Start Date: 12/15/2003 12:00:00AM

Dealer/Contact Data:

Dealer: LA032 Premier Kia of Kenner

Phone: 5046200000 FAX: 50462011114
Contact: charles napoleon Contact Title: Service District:
Case Details; : Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Improper Operation ‘ DTC: 10/2/2008 1:29:37P
System: Emission Conirol

Component; C-anister Close Vaive (CCV)_Charcoal

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPS B %

Case History

*** PRONE LOG 10/02/2008 05:35 AM Pacific Daylight Time RLevy-TL

Tech states when filling tank with gas it only takes 2 gallons and shut off.

Advised tech to disconnect the 3/4 inch hose going into the canister from the ORVR valve and go to gas station and fill with gas to
see if the concern still exists. If it does not there is a restriction in the canister, CCV valve or CCV filier. If the concern still exists
the ORVR valve is bad in tank and needs to be replaced.

*** CASE CLOSE 10/02/2008 12:21 PM Pacific Daylight Time Rlevy-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
Replaced canister, ccv and filter.
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Kia Motors America
Technical Assistance Center

Case Number: T1508976

Vehicle Data

Model/Year: 2,003 SORENTO LX 4X2 Engine: S00 Model Code: 72222
VIN: KNDJD?SS‘IS‘E- Mileage: 44,831
Prod Date: 8/29/2002 Warranty Start Date: 1/9/2003 12:00:00AM

Dealer/Contact Data:
Dealer: ALO14 Locklear Kia

Phone: 2057594421 FAX: 2057223654
Contact: Chip Smitherman Contact Title: Tech Service District: SO01
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill # spits back

Symptom: improper Operation DTC: 10/8/2008  1:57:09P
System: Emission Control

Component: Canister Close Valve (CCV)_Charcoal

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Caiculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPS B %

Case History

*** NOTES 10/09/2008 05:57 AM  clarify Action Type: Manager review

*** Performed by contact: Chip Smitherman, 2057594421

WHEN FUELING UP REPEATEDLY CUT OFF AND SPLASHES BACK OUT.
What Reference Materials Have Been Used - What Has Already Been Tried?

R.O.V.VALVE BUT IT LOOKS LIKE ITS IN THE PUMP ASSEMBLY. DOES THIS VEHICLE HAVE ONE OR DOES IT
JUST T HAVE THE ANT] SPLASH VALVE IN THE FILLER HOSE?

*** PHONE LOG 10/09/2008 06:29 AM Pacific Daylight Time RLevy-TL Action Type:Incoming call
Chip, disconnect the 3/4 inch hose going into the canister from the ORVR valve and Eo to gas station and fill with gas to see if the
concem still exists. 1f it does not there is a restriction in the canister, CCV valve or CCV filter. If the concemn still
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exists the ORVR valve is bad. Typically the customer tops off the tank and forces raw fue) into the canister and then it can't vent
out fast enough. If there is raw fuel in the canister it needs to be replaced and make sure the CCV filter is not resiricted as well.

*** CASE CLOSE 10/29/2008 07.01 AM  clarify
*** Performed by contact: Chip Smitherman, 2057594421
Charcoal canister had came apart and stopped up orvr valve.

*++ CASE CLOSE 10/29/2008 12:24 PM Pacific Daylight Time RLevy-TL

Resolution Code; Faulty Component
CLOSING COMMENTS
Charcoal canister had came apart and stopped up orvr valve.
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Kia Motors America
Technical Assistance Center

Case Number: T1511845

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: G6528078 Model Code: 72242
VIN: kndjd733x35- Mileage: 71,405
Prod Date: 9/7/2002 Warranty Start Date: 2/12/2003 12:00:00AM

Dealer/Contact Data:
Dealer: GAQ30 Kia AutoSport

Phone: 2294464777 FAX: 2284200056
Contact: travis hagadone Contact Title: Service District: SO04
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fil DTC: 10/16/2008 5:29:17P
System: Emission Control

Component: Canister Close Valve (CCV)

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

*** NOTES 10/16/2008 09:29 AM  clarify Action Type: Manager review

*** Performed by contact: travis hagadone, 2294464777

This sorento will not accept gas. Nothing is clogging the filler neck, and already replace the control valve, Is the cannsiter next or
am i going in the wrong direction. Please advise. Thankyou.

‘What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 10/16/2008 09:35 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call

Make sure the cannister can breath to the atmosphere. The fresh air hose may be blocked or the ORVR in the gas 1ank is closed or
bad causing the gas tank to pressurize. Remove the ORVR large hose 10 the CCV and try to refuel the vehicle. IF it can be refueled
withowl any problems then the ORVR is ok.
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*** NOTES 10/16/2008 10:05 AM  clarify Action Type: Manager review
*** Performed by contact: travis hagadone, 2294464777
I1s 1ake fuel when you disconnect the hose to the cev. Does not mean something in the cannsiter is bad,

*** PHONE LOG 10/16/2008 10:11 AM Pacific Daylight Time DFinkelstein-TL Action Type:lncoming call
Could be or the CCV is stuck closed or the fresh air hose is blocked.

*¥* CASE CLOSE 10/24/2008 12:25 PM clarify
*** Performed by contact: travis hagadone, 2294464777

ccv bad
*** CASE CLOSE 10/28/2008 09:50 AM Pacific Daylight Time DFinkelstein-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
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Kia Motors America
Technical Assistance Cente_r

Case Number: T1513599

Vehicle Data ‘
Model/Year: 2,003 SORENTO 4X4 LX Engine: G6506025 Model Code: 72422

VIN: KNDJC?33X35- Mileage: 108,939
Prod Data: 8/17/2002 Warranty Start Date: 1/20/2003 12:00:00AM

Dealer/iContact Data:
Dealer: NV005 World Kia

Phone: 8665430414 FAX: 7027396702
Contact: John visperas Contact Title: Service District;
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill # fuel spits back

Symptom: Gas Tank Wont Fill DTC: 10/22/2008 12:06:40
System: Emission Control

Component: Charcoai Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPSA %

LTFT Bank 1 TPSB %

Case History

*** NOTES 10/21/2008 04:06 PM  clarify Action Type: Manager review

*** Performed by contact: John visperas, 866 543 0414

¢/s vehicle spits fuel back out of fuel neck. 1went to gas station and verified complaint. fuel spits back out. 1know this is
common with amanti but not yet had this happen with sorento. wondering if you ran into this problem?

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 10/22/2008 05:34 AM Pacific Daylight Time RLevy-TL Action Type:Incoming call

John, disconnect the 3/4 inch hose going into the evap canister from the ORVR valve and go to gas station and fill with gas to see
if the concern stil] exists. If it does not there is a restriction in the canister, CCV valve or CCV filter. if the concemn still exists the
ORVR valve is bad in tank and needs to be replaced.
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*** CASE CLOSE 10/27/2008 06:08 AM  clarify
*** Performed by comtact: lohn visperas, 866 543 0414
found canister to be the problem replaced canister

*** CASE CLOSE 10/27/2008 06:10 AM Pacific Daylight Time RLevy-TL

Resolution Code: Faully Component
CLOSING COMMENTS
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Kia Motors America
Technical Assistance Center

Case Number: T1518127

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: G6528078 Model Code: 72242

VIN: kndjd733x35- Mileage: 71,835

Prod Date: 9/7/2002 Warranty Start Date: 2/12/2003 12:00:00AM

Dealer/Contact Data;

Dealer: GA030 Kia AutoSport

Phone: 2294464777 FAX: 2294200056

Contact: travis hagadone Contact Title: Service District: SQ04
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill DTC: 11/3/2008- 10:11:38P
System: Fuel System

Component: ORVR Valve

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

*** NOTES 11/03/2008 02:11 PM  clarify Action Type: Manager review

*** Performed by contact: travis hagadone, 2294464777

This 03 sorento will not accept gas. Replace cannister, ccv, cannister filter, control valve. Car also cuts off when traveling about §
miles. Car will not restart until a 30 mintes. No codes in the system. Will Gas tank pressure cause the car to cut off.

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 11/03/2008 02:27 PM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call

When you say you replaced the control valve are you referring to the ORVR valve on the gas tank.? And 1 don't think gas tank
pressure  is the problem either. If vehicle will not accept fuel then unplug the ORVR hose (large hose) on the cannister and go try
fueling the vehicle. If it can be fueled ok then the ORVR is not the problem. You may want to look at the fuel
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pressure for the vehicle dying issue.

*** NOTES 11/04/2008 06:42 AM  clarify Action Type: Manager review
*** Performed by contact: travis hagadone, 2294464777
The vehicle will accept gas If the orvr hose is unplug. But the cannsiter is new and the cev is new. So what is nex(? Do you think

there is something wrang with the new cannsiter or ccv.

*** PHONE LOG 11/04/2008 07:00 AM Pacific Daytight Time DFinkelstein-TL Aclion Type:Incoming call
Perhaps the fresh air hose is blocked .

*** NOTES 11/04/2008 07:19 AM  clarify Action Type: Manager review
*+* Performed by contact: travis hagadone, 2294464777
The air hose js not block. I can blow through it with no restriction.

*** PHONE LOG 11/04/2008 07:27 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call
Retesi the new CCV you installed . Its either that or the cannister isn't breathing

*** NOTES 11/04/2008 08:05 AM  clarify Action Type: Manager review
*** Performed by contact: travis hagadone, 2294464777
How would you properly test it, Just to make sure 1 am testing it correctly. Thankyou!

*** PHONE LOG 11/04/2008 08:21 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming cali
Remove the CCV . Apply vacuum to the valve 1st, then apply B+ and ground to close it electronically. Then remove either the B+
ot ground and see if the valve pops back open on its own . The other test is a manual evap test which 1 highly recommend you do .

This is the test .
MNote:  Make sure fuel tank is between 1/4 and 3/4 tank of fuel, we have seen it look like there was a leak when there was not

due to very low fuel leve],

Step 1 : Hook up BOB to ECM, monitor FTPS input through BOB with volt meter. Leave the volt meter hooked up because you
will be referring back to it through
out the test.

Step 2 : Check FTPS voltage KOEQ with gas cap OFF, it should be 2.3v - 2.7v . If voltage is with in 2.3v - 2.7v go to step 3, If

voltage is out of 2.3v -2.7v then
g0 check voltage on all 3 wires at FTPS KOEO gas cap OFF with sensor plugged in.

Step 3: Install gas cap and start the vehicle raise the engine to 2000 RPM. Ground the PSV control wire through BOB then

monitor volt meter for 25 seconds, voltage should not drop below
1.5v. If it drops below 1.5v then there is a restriction in the EVAP system because we did NOT closed the CCV, If

voltage stays above 1.5v then go
to step 4,

Step 4 : Remove jumper wire for PSV in BOB, unplug the PSV 2 wire connector at PSV (because these do purge at‘idle), then
ground CCV control wire through

BOB and monitor for 25 seconds. Does FTPS voltage drop and keep dropping ? If vollage stays the same then go to
step 5. if volt drops and keeps

dropping then PSV is leaking and needs to be replaced (that's why we unplugged PSV).
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Step 5 : Plug PSV back in, leave jumper wire for CCV grounded through BOB, now take the 2nd jumper wire and TAP the PSV

control wire to ground through
BOB untill FTPS voltage gets down 10 1.0v - J.4v, then unplug the PSV one more time and monitor FTPS voltage

again for 1 minute. Voltage should not

change more then .300v in 1 minute. If it does then you have leak in the system because we just trapped engine
vacuum in the EVAP system by having

the CCV closed and PSV unplugged {you have 1o unplug the PSV because they do purge at idle).  You can start
pinching heses til] voltage stops climbing

or use a smoke machine if available 1o find the leak.

*** NOTES 11/05/2008 06:52 AM  clarify Action Type: Manager review

**¥ Performed by contact: travis hagadone, 2294464777

If the fuel pump has 40 psi but it don't hold when you shut the car off, You can drive about 4 miles and the car dies, but the car
does not shut off. You can go about 30mph and it will run fine. but over 30 it spits and sputter and you have no throttle.

*** NOTES 11/05/2008 06:52 AM  clarify Action Type: Manager review

*#* Performed by contact: travis hagadone, 2294464777 :

i the fuel pump has 40 psi but it don't hold when you shut the car off. You can drive about 4 miles and the car dies, but the car
does not shul off. You ¢an go about 30mph and it will run fine. but over 30 it spits and sputter and you have no throttle.

*** PHONE LOG 11/05/2008 07:03 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call

Travis, check the TPS and make sure it passes a sweep test and the voltage rises when you step on the accelerator pedal (KOE®)
Ist. If the TPS is good then your fuel pressure is too low and it would need a fuel pump due 10 the low fuel pressure and it doesn't
hold pressure with the vehicle shut off. The problem with the vehicle shutting ofT is not necessarily related to the tank not
refueling . I think you have 2 problems on the vehicle.

*** CASE AUTO CLOSE 04/22/2009 04:51:08 PM sa
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Kia Motors America
Technical Assistance Center

Case Number: T1518311

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: G6597716 Model Code: 72242

VIN: KNDJD733035_ Mileage: 73,357

Prod Date: 2/6/2003 Warranty Start Date: 4/19/2003  12:00:00AM

Dealer/Contact Data:

Dealer: SC009 Galeana Kia

Phone: 8037797300 FAX: 8032512086

Contact; Gerald White Contact Title: Service District: S007
Case Detalls: - Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill DTC: 11/4/2008  3:26:39P
System: Emission Control

Component: ORVR Valve

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Caliculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPSB %

Case History

*** NOTES 11/04/2008 07:29 AM clarify Action Type: Manager review
*** Performed by contact: Gerald White, 8037797300
VERIFY COMPLAINT,NOC DIAG. FOR THIS CONCERN.NOQ CODES STORED IN ECM.ANY SUGGESTIONS,. THANKS

GERALD
What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 11/04/2008 07:37 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call

Remove the ORVR haose from the charcoal cannister and if the gas tank can be refueled then the problem is either the CCV is
stuck closed or the cannister filter /eannister is saturated with fuel or the breather hose from the cannister to the chassis is
restricted.
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** NOTES 11/04/2008 07:57 AM clarify Action Type: Manager review
*** Performed by comtact: Gerald White, 8037797300

R&R CARBON CANSITER AND CCV SENSOR,FOUND SMOE TYPE OF PASTIC BEEDS.POSSIBLE ORVP VAVLE
CAME APART?

*** PHONE LOG 11/04/2008 08:08 AM Pacific Daylight Time DFinkelstein-TL Action Type:lncoming call
Not likely. 1 have no idea where the beads are coming from . Clean out the CCV , and inspect the ORVR valve.

*** CASE CLOSE 11/07/2008 10:53 AM clarify
*** Performed by contact: Gerald White, 8037797300
REPLACE ORVR VAVLE AND CARBON CANISTER

*** CASE CLOSE 11/07/2008 10:59 AM Pacific Daylight Time DFinkelstein-TL

Resolution Code: Faulty Component
CLOSING COMMENTS

Le 0 [P Fal i + ..
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Kia Motors America
Technical Assistance Center

Case Number: T1519289

Vehicle Data

Modei/Year: 2,003 SORENTO 4X4 EX Engine: S01 Model Code: 72442
VIN: KNDJC733135- Mileage: 70,000
Prod Date: 9/1/2002 Warranty Start Date: 1/27/2003 12:00:00AM

Dealer/Contact Data: .
Dealer: MO004 Jack Miller Kia

Phone: 8164742900 FAX: 8164744118
Contact: Todd keown Contact Title: tech Service District: CEQ5
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill DTC: 11/6/2008  3:36:31P
System: Fuel System '

Component: ORVR Valve

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Caiculated Load ' Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPSA %

LTFT Bank 1 TPSB %

Case History

*** NOTES 11/06/2008 07:36 AM clarify Action Type: Manager review

*** Performed by contact: CHRIS STROUD, 8164742900

HELLO MY NAME 1S TODD KEOWN AND 1 HAVE A 2003 KiA SORENTO THAT WON'T TAKE GAS. 1T SHOOTS THE
GAS RIGHT BACK OUT OF THE FILL TUBE WITH LOTS OF PRESSURE. IT HAS NO FAULT CODES. 1 HAVE RUN
ALL OF THE EVAP TESTS AND THEY ALL PASS. WHAT DO YOU RECOMMEND AT THIS TIME

What Reference Materials Have Been Used - What Has Already Been Tried?’

GDS AND BOOK EVAP TEST ETC

*** CHNG CONTACT 11/06/2008 07:40 AM Pacific Daylight Time DFinkelstein-TL
Contact changed from CHRIS STROUD at Jack Miller Kia to Todd keown at Jack Miller Kia. Former primary phone: (816)
474-2900. Former alternate phone: .
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*** PHONE LOG 11/06/2008 07:42 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call
Remove the large ORVR hose from the charcoal cannister and see if the gas tank can be refueled . If it can then either the CCV is
stuck closed , or the cannister filter is dirty , or the fresh air hose from the cannister to the chassis is clogged .IT it still cannot be

refueled with the ORVR hose off . then the ORVR on the gas tank is faulty.
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Kia Motors America
Technical Assistance Center

Case Number: T1531690

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: G6523299 Model Code: 72242
VIN; KNDJD733235- Mileage: 24,582
Prod Date: 8/28/2002 Warranty Start Date: 10/29/2002 12:00:00AM

DealeriContact Data:
Dealer; NC056 Kia of New Bern

Phone: 2526336161 FAX: 2526381490
Contact: Shem Applegate Contact Title: Technician Service District:
Case Details: Create Date & Fime

Case Title: Fuel System - Gas tank wont fill #

Symptom: Improper Operation DTC: 12112/2008.2:41:38P
System: Fuel System

Component: ORVR Valve

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 _ APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed '

STFT Bank 1 TPS A %

LTFT Bank 1 TPS B %

Case History

'
*** PHONE LOG 12/12/2008 06:50 AM Pacific Daylight Time RLevy-TL
Tech states can not fill tank with gas. States charcoal is in the bottom of the ORVR valve,
Advised tech to replace the ORVR, canister,CCV and filter.

*** CASE AUTO CLOSE 04/22/2009 04:52:14 PM sa
*** CASE CLOSE 02/24/2010 07:10 AM Pacific Daylight Time RLevy-TL

Resofution Code: Faulty Component
CLOSING COMMENTS
Renlared ORVR and canistar.

Page 1 of 1




Kia Motors Ameriea
Technical Assistance Center

Case Number: T1535964

Vebhicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: S00 Model Code: 72242
VIN: KNDJD73313- Mileage: 90,938
Prod Date: 8/19/2002 Warranty Start Date: 11/5/2002 12:00:00AM

Dealer/Contact Data:
Dealer: LAOO2 All Star Kia

Phone: 3184451486 FAX: 3184481828
Contact: Brantley Benge Contact Title: Service District: SO11
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill # .
Symptom: Gas Tank Wont Fill DTC: 12129/2008 ~3:22:30P
System: Fuel System

Component:

Resolution: Auto Ciosed

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 4 TPS A %

LTFT Bank 1 TPS B %

Case Histogl

*** PHONE LOG 12/29/2008 07:32 AM Pacific Daylight Time SSilavong-TL
1

-Customer cannot refi)] the gas tank.

-Can we duplicate the incident, if we can disconnect the ORVR line and check if the incident stil} occurs? If the incident still oceur
check the shutter valve for sticking or check the ORVR contro} valve for restriction. If the incident stops after ORVR line
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*** CASE AUTO CLOSE 04/22/2009 04-52:35 PM sa
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Kia Motors America
Technical Assistance Center

Case Number: T1536010

Vehicle Data

Model/Year: 2,003 SORENTO 4X4 LX Engine: G6557033 Model Code: 72422

VIN: kndjc733835- Mileage: 83,133

Prod Date: 11/1/2002 Warranty Start Date: 5/12/2003 12:00:00AM

Dealer/Contact Data:

Dealer: MO007 Head Motor Company

Phone: 5734429200 FAX: 5738753696

Contact: robert johnson Contact Title: Service District: CE04
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fil) #

Symptom: Gas Tank Want Fil DTC: 12/29/2008 4:19:43p
System: Emission Conlrof

Component: Charcoal Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor'1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Spead

STFT Bank 1 TPS A %

LTFT Bank 1 TPSB %

Case History

*** NOTES 12/29/2008 08:19 AM clarify Action Type: Manager review

*** Performed by contact: robert johnson, 5734429200

customer has problem,s fueling vehicle, it has a new canister filter and the ccv is working properly. With the canister disconnected
I cant blow air into the tank from the canister side and when | blow air into the tank through the filler neck it comes out the hose to
the canister slowly. I am having trouble finding info on how the system is supposed to work.

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 12/29/2008 08:24 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call

Robert, chances are the ORVR is not working correctly . Its located at the top of the gas tank. Also on this model the CCV
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filters can be dirty or clogged causing this condition . If you disconnect the large hose at the cannister and try 1o refuel the vehicle
and it fills ok then the ORVR is warking correctly. Also inspect the fresh air hose from the cannister to the chassis for

obsiruciions.

*** NOTES 01/07/2009 07:41 AM  clarily Action Type: Manager review
*** Performed by contact: robert johnson, 5734429200
found that the orvr was full of charcoal from the canister, replaced orvr and canister. work as designedm now

*** CASE CLOSE 01/07/2009 07:42 AM  clarify
*+* Performed by contact: robert johnson, 5734429200
orvr was full of charcoal from the canister

*** CASE CLOSE 01/07/2009 08:39 AM Pacific Daylight Time DFinkelstein-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
orvr was full of charcoal from the canister

*** CASE CLOSE 01/07/2009 08:55 AM Pacific Daylight Time DFinkelstein-TL

Resolution Code: Faulty Component
CLOSING COMMENTS

arvr was full nf charcnal fram the canister
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Kia Motors America
Technical Assistance Center

Case Number: T1542859

Vehicle Data

ModelfYear: 2,003 SORENTO 4X2 EX Engine: G6520166 Model Coda: 72242
VIN: KNDJD733535- Mileage: 82,721
Prod Date: 8/23/2002 Warranty Start Date: 10/31/2002 12:00:00AM

Dealer/Contact Data;

Dealer: TX057 Barrett Brothers Kia _

Phone: 936639'5588 FAX: 9366348101 .
Contact: DAVID Johnson Contact Title: tech Service District: SO05

Case Details: Create Date & Time

Case Title: Fue! System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill DTC: 1/16/2009  3:46:44P
System: Fuel System

Component: ORVR Valve

Resolution: Auto Closed

Freeze Frame Data

Fuel Sys Status Bank 1 L.TFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant . Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB%

Case History

*** PHONE LOG 01/16/2009 08:06 AM Pacific Daylight Time DFinkelstein-TL
Tech states vehicle kicks back fuel when filling . He tested the CCV and states he believes its working. No codes.

Advised tech to remove the farge hose off the cannister and 80 back to the gas station and see if the vehicle can be refueled easily.
If yes, then inspect the CCV filters, cannister and breather hose for restrictions.

A CAQE ATITO CT.NOSF DA22000 NA-56:19 PM °n
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Kia Motors America
Technical Assistance Center

Case Number: T1564854

Vehicle Data

Model/Year: 2,003 SORENTO 4X4 LLX Engine: G6588347 Model Code: 72422
VIN: kndjc?33535- Mileage: 62,305
Prod Date: 12/28/2002 Warranty Start Date: 5/17/2003 12:00:00AM

Dealer/Contact Data:
Dealer: CA211 Riverside Kia

Phone: 9515091000 FAX: 9513430804
Contact: Maric Saimon Contact Title: Service District;
Case Delails: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill DTC: 3/16/2009  4:14:23P
System: Emission Control

Component: CCV Vent Filter

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sénsor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

*** NOTES 03/16/2009 08:14 AM clarify Action Type: Manager review
*** Performed by contact: Mario Salmon, 9515091000
customer states when refueing gas shuts off takes forever to filf. other then the orvr valve is there any other part that can cause this

problem?
What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 03/16/2009 08:18 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming call
A bad CCV or the filter for the CCV and a block fresh ajr line for the cannister. Possibly a blocked cannister.
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*** CASE CLOSE 04/15/2009 05:19 AM clarify
*** Performed by contact: Mario Salmon, *041009220225

replaced canister filter

*** CASE CLOSE 04/15/2009 09:38 AM Pacific Dayiight Time DFinkelstein-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
replaced canister filter
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Kia Motors America
Technical Assistance Center

Case Number: T1567133

Vehicle Data

Model/Year: 2,003 SORENTO 4X4 EX Engine: G6511803 ' Model Code: 72442
VIN: kndch33X35_ Mileage: 68,718
Prod Date: 8/8/2002 Warranty Start Date: 1/11/2003 12:00:00AM

Dealer/Contact Data:
Dealer; NJ034 Sansone Kia

Phone: 7329221050 FAX: 7329221168
Contact; Joseph Canessa Contact Title: Service District:
Cass Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fil)} # fuel spit back

Symptom: Improper Operation DTC: 312012009 7:40:10P
System: Fuel System

Component:

Resolution: Cust Took Vehicle

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

*** NOTES 03/20/2009 11:40 AM clarify Action Type: Manager review

*** Performed by contact: Joseph Canessa, 7329221050

customer states when fueling gets about $5 in gas shuts off and spits out filler neck
What Reference Materials Have Been Used - What Has Already Been Tried?

replaced orvp valve-found pellet black tiny in it checked ccv valve hoses nothing seems blocked also earlier pump was replaced
{due to Jow pressure)filter ok vent to chasis s clear ' ;

*** PHONE LOG 03/20/2009 12:45 PM Pacific Daylight Time RLevy-TL Action Type:lncoming call

Joseph, disconnect the 3/4 inch hose going into the canister from the QRVR valve and go to gas station and fill with gas to see if
the concem still exists. If it does not there is a restriction in the canister, CCV valve or CCV filter. If the concern stifl exists the
ORVR valve is bad in tank and needs to be replaced. )t sounds like the canister needs 1o be replaced and blow out
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the lines.

*** PHONE LOG 04/16/2010 05:07 AM Pacific Daylight Time RLevy-TL Action Type:lncoming cal}
Customer took vehicle.

*** CASE CLOSE 04/16/2010 05:08 AM Pacific Daylight Time Rievy-TL

Resolution Code: Cust Took Vehicle
CLOSING COMMENTS

LYY RS RN . -
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Kia Motors America
Technical Assistance Center

Case Number: T1589682

Vehicle Data

Model/Year: 2,003 SORENTQ 4X2 EX Engine: G6566294 Model Code: 72242
vin: knpan 73363 Mileage: 95,439
Prod Date: 11/20/2002 Warranty Start Date: 1/27/2003 12:00:00AM

Dealer/Contact Data:
Dealer: GAQ73 Ed Voyles Kia

Phone: 7709528881 FAX: 7707015528
Contact: Jason Brown Contact Title: Service District:
C Details:
ase De Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fil DTC: 5/19/2009 1.06:02P
System: Fuel System

Component:

Resolution:

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 Al"S sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPS B %

Case History

**+* PHONE LOG 05/19/2009 05:08 AM Pacific Daylight Time RBrown-TL
Advised tech lo check the close valve filter.
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Kia Motors America
Technical Assistance Center

Case Number: T1596654

Vehicle Data

ModelfYear: 2,003 SORENTO 4X2 EX Engine: G6563567 Model Code: 72242
viN: knNDJD73343 S Mileage: 37,000 |
Prod Date: 11/15/2002 Warranty Start Date: 3/14/2003 12:00:00AM

Dealer/Contact Data:
Dealer: FL062 Kia AutoSport

Phone: 8504577772 FAX: 8504573013

Contact: Anthony Schuler Contact Title: Service District: SO04
ils:

Case Details Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: improper Operation DTC: 6/5/2009  3:06:02PM
System: Emission Control

Component: Charcoal Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPS B %

Case History

*** PHONE LOG 06/05/2009 07:14 AM Pacific Daylight Time RLevy-TL

Tech states fuel spits back when filling with gas.

Advised tech to disconnect the 3/4 inch hose going into the canister from the OR VR valve and £0 10 gas station and fill with gas to
see if the concern stil] exists. If it does not there is a restriction in the canister, CCV valve or CCV filter. If the concern still exists
the ORVR valve is bad in tank and needs to be replaced.

*** CASE CLOSE 07/15/2009 12:13 PM  clarify
*** Performed by contact: ANTHONY SCHULER, *05282009070004
canister came apart replaced
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*** CASE CLOSE 07/15/2009 01:03 PM Pacific Daylight Time RLevy-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
canister came apart replaced
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Kia Motors America
Technical Assistance Center

Case Number: T1602194

Vehicle Data

ModelfYear: 2,003 SORENTO 4X2 EX Engine: Model Code: 72242
VIN: KNDJD73393- Mileage: 79,829

Prod Date: 11/16/2002 Warranty Start Date: 1/4/2003 12:00:00AM

Dealer/Contact Data:

Dealer: AL018 Crown Kia

Phone: 2565465276 FAX: 2565471723
Contact: Kem Jackson Contact Title: Service District: SO01
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Improper Operation DTC: 6/18/2009  4:03:24P
System: Fuel System

Component:

Resolution: Information Given

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load . Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

*** PHONE LOG 06/18/2009 08:15 AM Pacific Daylight Time RLevy-TL

Tech states when filling with fuel it spits back before tank is full. States another tech replaced the canister and CCV,

Advised tech to check the canister for raw fuel. Advised with ORVR hose removed from canister to fill with fuel and if it still spits
back to replace the ORVR valve.

*** CASE CLOSE 03/10/2010 06:44 AM Pacific Daylight Time RLevy-TL

Resolution Code: Information Given
CLOSING COMMENTS
Information given.
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Kia Motors America
Technical Assistance Center

Case Number: T1605025

Vehicle Data

Model/Year: 2,003 SORENTOQ 4X4 EX Engine: G6616527 Model Code: 72442
VIN: kndjc?33535- Mileage: 91,576
Prod Date: 2/20/2003 Warranty Start Date: 6/20/2003 12:00:00AM

Dealer/Contact Data:
Dealer: CT017 Kia of Miford

Phone: 2038789989 FAX: 2037835893
Contact: John Haydusky Contact Title: Service District:
Case Detalls: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fil DTC: 62412009 .2:08:55P
System: Emission Control

Component: Charcoal Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 . LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 . STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPSA%

LTFT Bank 1 TPS B %

Case History

*** NOTES 06/24/2009 06:08 AM clarify Action Type: Manager review

*** Performed by contact: John Haydusky, *041009221346

cust. states gas spills back out of filler neck during filling,and takes long time to fi}l. whht is first step to check this,it has little over
1/2 tank in car now.

What Reference Materjals Have Been Used - What Has Already Been Tried?

removed wheel well to inspect neck for cracks,none seen

*** PHONE LOG 06/24/2009 06:33 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming cal}

John, remove the large hose going to the charcoal cannister and then see if the gas tank can be refilled ? If jt can then the ORVR in
the gas tank is ok and the problem maybe either the CCV is stuck closed or the CCV filter is dirty or the fresh air hose off the .
cannister is blocked.
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*** CASE CLOSE 07/06/2009 09:16 AM clarify
*** Performed by contact: John Haydusky, *041009221346
charcoal canister broke apart and clopged hoses .

*** CASE CLOSE 07/07/2009 06:19 AM Pacific Daylight Time DFinkelstein-TL

Resolution Code: Faulty Component
CLOSING COMMENTS

charenal ranictar henle anart and rlanosd hnese

Pape 2 of 2




R EEEE——————————————————S

Kia Motors America
Technical Assistance Center

Case Number: T1611570

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: G6516315 Model Code: 72242

VIN: KNDJD73393- Mileage: 136,000

Prod Date: 8/15/2002 Warranty Start Date: 10/14/2002 12:00:00AM

Dealer/Contact Data:

Dealer: TX013 Crown Kia

Phone: 9035817688 FAX: 9035816021

Contact: Jesus Gonzalez Contact Title: Service District: SO06

Case Details: | Create Date & Time
Case Title: fuel System - Gas tank wont fill # .

Symptom: Gas Tank Wont Fill D7C: 71712009 2:50:56PM
System: Emission Control

Component: Charcoal Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Goolant Vehicle Speed’ |

STFT Bank 1 TPS A% )

LTFT Bank 1 TPS B %

Case History

*** PHONE LOG 07/07/2009 06:52 AM Pacific Daylight Time RBrown-TL
Advised tech to replaced the evap filter and check the system for restictions.

¥** NOTES 07/07/2009 08:04 AM clarify Action Type: Manager review
*** Performed by contact: Jesus Gonzalez, *0410092250 148789
replaced vent filter and canister close valve, went to gas station to try to fill up and vehicle stiil acting up.

*** PHONE LOG 07/07/2009 08:07 AM Pacific Daylight Time RBrown-TL Action Type:Incoming call

Jesus,
Did von mull the 3/ inch hnsa fram the 1ank tn the charenal canister like | mentinned?
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*** CASE CLOSE 08/11/2009 05:20 AM clarify
*** Performed by contact: Jesus Gonzalez, *0410092250 148789

replaced new canister assy

*** CASE CLOSE 08/11/2009 07:28 AM Pacific Daylight Time RBrown-TL

Resolution Code: Faulty Component
CLOSING COMMENTS

renlared neur ronicler acow
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Kia Motors America
Technical Assistance Center

Case Number: T1618086

Vehicle Data

Model/Year: 2,003 SORENTO 4X4 EX Engine: G6657702 Model Code: 72442
VIN: KNDJC?33535- Mileage: 19,019
Prod Date: 4/23/2003 Warranty Start Date: 5/31/2003 12:00:00AM

Dealer/Contact Data:
Dealer: WAQ027 Dick Hannah Kia

Phone: 3603141405 FAX: 3609443431
Contact: Anthony Mannello Contact Title: Service District;
Case Details; Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: improper Operation DTC: 7120/200911:13:14P
System: Emission Control

Component: CCV Vent Filter

Resolution: Contaminated

Fresze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPS B %

Case History

*** NOTES 07/20/2009 03:11 PM  clarify Action Type: Manager review

*** Performed by contact: Anthony Mannello, *041] 0092255_140190

Customer complained of a check engine light on and vehicle would not take fuel. DTC P0446 Evap. Emission System-Vent
Control Circuit. Found CCV sticking. Replaced CCV and code went away. Vehicle still not taking fuel,

What Reference Materials Have Been Used - What Has Already Been Tried?

Tried replacing CCV and Fuel Tank ORV. Stil) not taking fuel.

*** PHONE LCGG 07/21/2009 04:41 AM Pacific Daylight Time RLevy-TL Action Type:incoming call

Anthony, disconnect the 3/4 inch hose going into the canister from the ORVR vaive and go to pas station and fill with gas to see if
the concern still exists. I it does not there is a restriction in the canister, CCV valve or CCV filter. If the concern still exists the
ORVR valve js bad in tank and needs to be replaced.
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*** CASE CLOSE 08/03/2009 11:05 AM clarify
*** Performed by contact: Steven Mecauslen, 3602565000
Found clog in canister filter breather elbow. Cleared restriciion.

*** CASE CLOSE 08/03/2009 11:45 AM Pacific Daylight Time RLevy-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
Found clog in canister filter breather elbow. Cleared restriction.

*** CASE CLOSE 10/05/2009 12:28 PM Pacific Daylight Time MKeiser

Resolution Code: Contaminated
CLOSING COMMENTS

T R L I | T O I SIS
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Kia Motors America
Technical Assistance Center

Case Number: T1621534

Vehicle Data

Model/Year: 2,003 SORENTO 4X4 EX Engine: G6565854 Model Code: 72442
VIN: KNDJC733535- Mileage: 130,564

Prod Date: 11/19/2002 Warranty Start Date: 1/31/2003 12:00:00AM

Dealer/Contact Data:

Dealer: DE0OO6 Selbyville Holly Kia

Phone: 3024362700 FAX: 3024368821

Contact: Andrew Distefano Contact Title: Service District:

Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fil} #

Symptom: Gas Tank Wont Fill DTGC: 712812009 2:04:03P
System: Fuel System

Component:

Resolution:

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 ' APS sensor 1
Calcviated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 ~ TPSB%

Case History

*** PHONE LOG 07/28/2009 06:05 AM Pacific Daylight Time RBrown-TL
Tech states the vent filter apears plugged.
Advised tech to replace and retest.
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Kia Motors America
Technical Assistance Center

Case Number: T1626680

Vehicle Data
Model/Year: 2,003 SORENTOQ LX 4X2

viIN: knDJD73323

Prod Date: 8/27/2002

Engine: G6522356 Model Code: 72222
Mileage: 71,129
Warranty Start Date: 10/31/2002 12:00:00AM

Dealer/Contact Data:

Dealer: LAD40 Ray Brandt Kia
Phone: 5043631405
Contact: DWIGHT TOUPS

FAX: 5043631420

Contact Title: Service District:

Case Details:
Case Title: Fuel System - Gas tank wont fill #

Create Date & Time

8/6/2009 9:39:43PM

Symptom: Gas Tank Wont Fili DTC:

System: Emission Control

Component: Canister Close Valve (CCV)

Resolution:

Freeze Frame Data _

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPS B %

Case History

*** PHONE LOG 08/06/2009 01:40 PM Pacific Daylight Time DJackson-TL
Fuel tank will not fill up and have surging issue. Found dirt pluged in EVAP system,

Manager 1old him to get a case number.

**+ CASE CLOSE 04/07/2010 02:14 PM clarify

*** Performed by contact: DWIGHT TOUPS, 5043631405

REPLACE CANSTER AND CLOSE VAVLE
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Kia Motors America
Technical Assistance Center

Case Number: T1627855

Vehicle Data

ModelfYear: 2,063 SORENTO 4X4 EX Engine: G5539148 - Model Code: 72442
VIN: KNDJC733235- Mileage: 50,222
Prod Date: 10/1/2002 Warranty Start Date: 1/11/2003 12:00:00AM

Dealer/Contact Data:
Dealer: PA013 Courtesy Kia

Phone: 8149423000 FAX: 8149423111
Contact: Joshua Shriver Contact Title: Service District: EA04
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Improper Operation . DTC: 8/10/2009 3:58:17P
System: Emission Control

Component: Charcoal Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 : LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPS B %

Case History

*** NOTES 08/10/2009 07:56 AM clarify Action Type: Manager review

*** Performed by contact: JOSHUA SHRIVER, 8149423000

C/5 VEHICLE WILL NOT TAKE FUEL, THEY KNOW IT NEEDS FUEL BUT NOZZLE WILL SHUT OFF WITH IN 3-5
CLICKS, REMOVED CANISTER AND AIR FILTER AND C.C.V. INSPECTED, ALL OKAY, TRIED TO VERIFY
CONCERN DIDNT CLICK, OFF, WHEN RE-FUELING FOR ME. | KNOW I1TS HARD TO DIAGNOIS WITH ouT
DUPLICATING JUST WANTED TO KNOW IF YOU HAVE HARD OF ANY ISSUES

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 08/10/2009 08:13 AM Pacific Daylight Time RLevy-TL Action Type:Incoming call
Typically either the canister is full of raw fuel, the CCV valve or filter js restricted or the ORVR valve in the fuel tank is
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stuck. If you disconnect the large hose al the canistor coming off of the ORVR valve and with it disconnect go to gas station and ii
take fuel then there is a restriction on the canister side.

*** PHONE LOG 04/21/2010 05:27 AM Pacific Daytight Time RLevy-TL Action Type:Incoming call
Fuel in canister,

*** CASE CLOSE 04/21/2010 05:28 AM Pacific Daylight Time RLevy-TL

Resolution Code: Faulty Component
CLOSING COMMENTS

Renlaced canister
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Kia Motors America
Technical Assistance Center

Case Number: T1642976

Vehicle Data

Model/Year: 2,003 SORENTO 4X4 EX Engine: SO0 Model Code: 72442
VIN: KNDJC733 13 Mileage: 61,940
Prod Date: 9/1/2002 Warranty Start Date: 7/28/2003 12:00:00AM

Dealer/Contact Data:
Dealer: KS001 Steven Kia

Phone: 3166522155 FAX: 3166522171
Contact: Cameron Trickey Contact Title: Service District: CE05
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont’ fill#

Symptom: Improper Operation DTC: 91112009 1:57:36P
System: Emission Control

Component: Charcoal Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPSA %

LTFT Bank 1 TPSB %

Case History

*** PHONE LOG 09/11/2009 05:59 AM Pacific Daylight Time RBrown-TL
TEch states the gas tank won't fill.
Advised tech to check the veny solenoid and the evap sytem for restrictions.

*** NOTES 09/14/2009 06:38 AM  clarify Action Type: Manager review

*** Performed by contact: Cameron Trickey. *0410092235_148389

well i pulled the tank and looked at the orvr valve and found it full of the pellets from the canister so i am replacing the valve and
canister and cleaning out the lines.

*** CASE CLOSE 09/14/2009 12:27 PM clarify
*** Performed by contact; Cameron Trickey, *041 0092235 148389
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replaced the canister and orvr valve on the gas tank

*** CASE CLOSE 09/14/2009 01:47 PM Pacific Daylight Time RBrown-T1L

Resolution Code: Faulty Component
CLOSING COMMENTS
replaced the canister and orvr valve on the gas tank
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Kia Motors America
Technical Assistance Center

Case Number: T1663592

Vehicle Data

ModelfYear: 2,003 SORENTOQ 4X2 EX Engine: Model Code: 72242
VIN: kndjd733335- Mileage: 38,883
Prod Date: 11/16/2002 Warranty Start Date: 3/24/2003 12:00:00AM

Dealer/Contact Data:
Dealer: SC025 Kia of Anderson

Phone: 8643280542 FAX: 8643280547
Contact: Chad Norris Contact Title: Service District:
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill : DTC: 11/3/2009 2:24:49P
System: Fuel System

Component: ORVR Valve

Resolution: Faulty Companent

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 ) TPS A%

LTFT Bank 1 TPSB %

Case History

*** NOTES 11/03/2009 06:23 AM clarify Action Type: Manager review
*** Performed by contact: chad norris, 8643280542

*** This is a Request for Assistance ***

cust states that when tring to put fuel in vehicle jt spits it back out.droped canister and found that ccv bad and canjster bad.aiso
found that if you shake canister it rattles and charcole falls out.replaced both cev and canister and tried to put fue) in and still will
not take fue).

What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 11/03/2009 06:38 AM Pacific Daylight Time RLevy-TL Action Type:lncoming call
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Chad, disconnect the 3/4 inch hose going into the canister from the ORVR valve and go to gas station and fill with gas to see il the
concern still exists. 1T it does not there is a restriction in the canister. CCV valve or CCV filter. If the concern still exists the

ORVR valve is bad.

*** CASE CLOSE 11/06/2009 01:06 PM clarify
*** Performed by contact: chad norris, 8643280542
found rovr to be full of charcole from canister

*** CASE CLOSE 11/06/2009 01:26 PM Pacific Daylight Time RLevy-TL

Resolution Code: Faulty Component
CLOSING COMMENTS

-
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Kia Motors America
Technical Assistance Center

Case Number: T1679788

Vebhicle Data

ModelfYear: 2,003 SORENTO 4X4 LX . Engine: G6543577 Model Code: 72422
vin: knpuc73zo3s N Mileage: 91,600
Prod Date: 10/11/2002 Warranty Start Date: 2/26/2003 12:00:00AM

Dealer/Contact Data:
Dealer: OH026 Hatfield Kia

Phone: 6144650002 FAX: 6144654698
Contact: KELLEY SPRADLING Contact Title: Service District: CEQ?
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Gas Tank Wont Fill DTC: 12/17/2009  2:13:50P
System: Emission Control

Component: Charcoal Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 . ‘ TPS A%

LTFT Bank 1 TPS B %

Case History

*** NOTES 12/17/2009 06:13 AM  clarify Action Type: Manager review
*** Performed by contact: KELLEY SPRADLING, *06022009081004

*** This is a Request for Assistance ***
TRYING TO PUT GAS IN,.YOU GOT TO PUMP VERY SLOW OR WILL SPIT GAS BACK OUT..
What Reference Materials Have Been Used - What Has Already Been Tried?

*** PHONE LOG 12/17/2009 07:00 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming cal
Kelley . remove the large hose going to the charcoal cannister and try to refuel the vehicle. It the fuel tank can be filled easily then
the problem is either the CCV | the CCV filter or the fresh air hose on the cannister is blocked. If the tank still
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cannot be refilled easily then the ORVR on the fuel tank is fauAhy.

*** NOTES 12/17/2009 07:54 AM  clarify Action Type: Manager review

*** Performed by contact: KELLEY SPRADLING, *06022009081004

UPON REMOVAL OF LARGE HOSE ON CANISTER ALL THE LITTLE BLACK PELITS COME TUMBLING OUT.... 1§
THAT ALL THE GUTS INSIDE THE CANISTER?

*** PHONE LOG 12/17/2009 07:59 AM Pacific Daylight Time DFinkelstein-TL Action Type:lncoming call

Yes, this is probably due to fuel getting past the ORVR into the cannister. Once that oecurs the charcoal contaminates the System
and you'll have more problems down the road. You might want to inquire to the customer if they are topping off their gas tank ?
This is not something that should be done and can create the problem . You'll still need to confirm the ORVR is funciioning

comvectly and replace the cannister,CCV filter and CCV at this time.

*** NOTES 12/17/2009 08:04 AM clarify Action Type: Manager review
*** Performed by contact: KELLEY SPRADLING, *06022009081004
SO SHOULD 1 GO ABEAD AND PUT GAS IN AS YOU INSTUCTED ME TO WITH HOSE OFF NOW ?

*** PHONE LCG 12/17/200% 08:10 AM Pacific Daylight Time DFinkelstein-TL Action Type:incoming call
yes. you need to confirm if the ORVR is faulty. If gas comes out the hose that went 1o the cannister then the ORVR needs to also

be replaced.

*** NOTES 12/17/2009 08:24 AM  clarify Action Type: Manager review
*** Performed by contact: KELLEY SPRADLING, *06022009081004
PUT GAS IN AND NO GAS COME QUT OF THE HOSE

*** PHONE LOG 12/17/200% 08:29 AM Pacific Daylight Time DFinkelstein-TL Action Type:Incoming ecall
Then ORVR is ok. Might be a problem with customer forcing fuel into the tank past the ORVR .

*** CASE CLOSE 12/23/2009 08:57 AM clarify
*** Performed by contact: KELLEY SPRADLING, *06022009081004
REPLACED CANISTER

*** CASE CLOSE 12/23/2009 09:32 AM Pacific Daylight Time DFinke]stein_-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
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Kia Motors America
Technical Assistance Center

Case Number: T1691549

Vehicle Data

Model/Year: 2,003 SORENTO 4X4 |X Engine: GB585528 Model Code: 72422

VIN: KNDJC733735- Mileage: 142 736

Prod Date: 2/12/2003 Warranty Start Date: 5/5/2003 12:00:00AM

Dealer/Contact Data:

Dealer: KY001 The Kia Store

Phone: 2707370005 FAX: 2707376540

Contact: Kevin Thomas Contact Title: : Service District: CE0Q3

Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill # spits back
Symptom: Improper Operation DTC: 112172010 4.16:55P
System: Emission Control

Component: Charcoal Canister

Resolution: Faulty Component

Freeze Frame Data

Fuel Sys Status Bank 1 ' LTFT Bank 2 Engine Run Time

Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1

Calculated Load Engine RPM APS sensor 2

Engine Coolant Vehicle Speed

STFT Bank 1 TPS A% '
LTFT Bank 1 TPSB %

Case History

*** NOTES 01/21/2010 08:17 AM clarify Action Type: Manager review
*** Performed by contact: Kevin Thomas, 2707370005

*** This is a Request for Assistance ***

while filling with gas, very frequent, gas splashes out. i replace the spring loaded flap valve in filler tube. the only other thing i can
think of is pressure building up from a fauity orvr.do u have any other suggestion

What Reference Materials Have Been Used - What Has Already Been Tried?

*** FHONE LOG 01/21/2010 08:39 AM Pacific Daylight Time RLevy-TL Action TFype:Incoming call
Kevin, A bad CCV or the filter for the CCV and a block fresh air line for the cannister. Possibly a blocked cannister. If you
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disconnect the large hose going into the canister and wilh it disconnected g0 10 gas station and see if the concenr siill exists.

*** PHONE LOG 03/19/2010 09:03 AM Pacific Daylight Time RLevy-TL Action Type:Incoming call
Replaced canister.

*** CASE CLOSE 03/1%/2010 09:04 AM Pacific Daylight Time RLevy-TL

Resolution Code: Faulty Component
CLOSING COMMENTS

Rendared faniclar

Page 2 of 2




Kia Motors America

Case Number: T1701963

Technical Assistance Center

Vehicle Data
Model/Year: 2,003 SORENTO 4X4 EX Engine: G6550965

VIN: KNDJC73323- Mileage: 94,408

Model Code: 72442

Pred Date: 10/22/2002 Warranty Start Date: 7/21/2003  12:00:00AM

Dealer/Contact Data:
Dealer: INOO3 Bob Rohrman Kia
Phone: 7654481000 FAX: 7654477435

Contact: Anthony Moyers Contact Title:

Service District: CE09

Case Detaﬁs:

Case Title: Fuel System - Gas tank wont fill # spits back
Symptom: lmproper Operation DTC:
System: Emission Control

Component: Canister Close Valve {CCV)

Resolution: Faulty Component

Create Date & Time

2/18/2010 4:18:16P

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 | TPSB %

Case History

*** NOTES 02/18/2010 08:19 AM clarify Action Type: Manager review
*** Performed by contact: Anthony Moyers, 7654481000

*** This is a Request for Assistance ***
when filling fuel tank fuel spits back out of the fill.
What Reference Materials Have Been Used - What Has Already Been Tried?

roll over valve replaced. no change.

*** NOTES 02/18/2010 08:28 AM clarify Action Type: Manager review
*** Performed by contact: Anthony Moyers, 7654481000

performed smoke test and had smoke through al) evap systems including vent valve and canister.
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*** PHONE LOG 02/18/2010 08:43 AM Pacific Daylight Time RLevy-TL Action Type:Incoming call
Anthony, disconnect the large heater sized hose going into the canister and with is disconnected go to the gas station and see if it
will fill and or spit back. If it does then you will need to replace the flapper valve at the fuel tank fill neck.

T**NOTES 02/18/2010 10:29 AM  clarify Action Type: Manager review
*** Performed by contact: Anthony Moyers, 7654481000
after disconnecting hose fuel did not spit out.

*** PHONE LOG 02/18/2010 10:43 AM Pacific Daylight Time RLevy-TL Action Type:Incoming call
Anthony. then there is a restriction on the canister side. Either the canister has raw fuel inside. the CCV is stuck closed or the CCV

filter is clopged, wet or diny,

*** CASE CLOSE 03/06/2010 07:03 AM clarify
*** Performed by contact: Anthony Moyers, 7654481000

replaced cloged cev
*** CASE CLOSE 03/08/2010 06:34 AM Pacific Daylight Time RLevy-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
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Kia Motors America
Technical Assistance Center

Case Number: T1713405

Vehicle Data

Model/Year: 2 003 SORENTO 4X2 EX Engine: 500 ! Modetl Code: 72242
VIN: KNDJD733535- Mileage: 105,681
Prod Date: 8/28/2002 Warranty Start Date: 4/14/2003 12:00:00AM

Dealer/Contact Data:
Dealer: TNO39 Kia of Chattanooga-

Phone: 4238551022 FAX: 4238947459
Contact: Ronald Cranmore jr Contact Title: Service District:
Case Details: ' Create Date & Time

Case Title: Fuel System - Gas tank wont fill # WHEN PUTTING GAS IN

Symptom: Gas Tank Wont Fill DTC: 3/19/2010  3:27:20P
System: Fuel System

Component: ORVR Valve

Resolution: Faulty Component R

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 . APS sensor 1
Caiculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPSB %

Case History

*** NOTES 03/19/2010 07:28 AM clarify Action Type: Manager review
*** Performed by contact: Ronald Cranmore jr, 4238551022

*** This is a Request for Assistance ***

ALSO BLEW AIR THREW THE LINE THAT CAME FRON ORVR VALVE
What Reference Materials Have Been Used - What Has Already Been Tried?
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*** PHONE LOG 03/19/2010 07:43 AM Pacific Daylight Time JSubbot-TL Action Type:incoming call
Ronald - First disconnect the Jarge (~3/4 round) hose 1o the charcoal canister, and try to fuel car. 11 it 1akes fuel, then either the
canister or the CCV is faulty. 1 it still will not take fuel, then check the 1lap valve in the filler neck to see if il's jammed.

Thanks.

*** CASE CLOSE 04/01/2010 09:30 AM clarify
*** Performed by contact: Ronald Cranmore jr, 4238551022
CANISTER CAME APART SO REPLCAED CANSTER CLOSE VALVE AND ORVR VALVE

*** CASE CLOSE 04/05/2010 07:51 AM Pacific Daylight Time ISubbot-TL

Resolution Code: Faulty Component
CLOSING COMMENTS

TANIRTEDR MAME ADPART A RED ACTTY MANICTER 71 NCE VAT VT ANTY ARVD VAl VE
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Kia Motors America
Technical Assistance Center

Case Number: T1739342

Vehicle Data

Model/Year: 2,003 SORENTO LX 4X2 Engine: G6559743 Model Code: 72222
VIN: KNDJD733435- Mileage: 73,363
Prod Date: 11/25/2002 Warranty Start Date: 1/24/2003 12:00:00AM

Dealer/Contact Data:
Dealer: LACO9 Barker Kia

Phone: 8858765100 FAX: 9858724463 7
Contact: Brad Guillot Contact Title: Service District: SO11
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Improper Operation DTC: S/25/2010 7:25:46P
System: Fuel System

Component:

Resolution:

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load ) Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPS B %

Case History

*** NOTES 05/25/2010 11:25 AM  clarify Action Type: Manager review
*** Performed by contact: Brad Guillot, 9858765100

*** This is a Request for Assistance ***
when attempting to fill vehicle with fuel, fuel sprays back out of filler neck. unable to fiil vehicle with fuel.
What Reference Materials Have Been Used - What Has Already Been Tried?

checked in shop manual and checked for tsb's, pitstop articles, and recalls. no information found related to problem.

*** PHONE LOG 05/25/2010 11:29 AM Pacific Daylight Time Rl.evy-TL Action Type:lncoming call
Brad, disconnect the 3/4 inch hose going into the canister from the ORVR valve and 20 10 gas station and fill with gas to see if the
concern still exists. If it does not there is a restriction in the canister, CCV valve or CCV filter. If the concern stil]
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exists the ORVR valve or the lapper valve in the fuel tank inlel is stuck and needs to be replaced.

*** PHONE LOG 05/25/2010 11:37 AM Pacific Daylight Time RLevy-

TL Action Type:Incoming call
Advised tech of the notes above,
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Kia Motors America
Technical Assistance Center

Case Number: T1745140

Vebhicle Data

Model/Year: 2,003 SORENTO LX 4X2 Engine: G6593482 Model Code: 72222
VIN: KNDJDT3323- Mileage: 196,428
Prod Date: 1/5/2003 Warranty Start Date: 4/12/2003 12:00:00AM

Dealer/Contact Data:
Dealer: TNO37 Rusty Wallace Kia of Morristown

Phone: 4235861441 FAX: 8655468382
Contact: Donald Forward Contact Title: Service District:
Case Details: Create Date & Time

Case Title: Fuel System - Gas tank wont fill #

Symptom: Improper Operation DTC: 6/9/2010 8:33:57PM
System: Emission Control

Component: Canister Purge Valve {CPV)

Resolution: Information Given

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 ‘ Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A%

LTFT Bank 1 TPS B %

Case History

*** NOTES 06/09/2010 12:33 PM  clarify Action Type: Manager review
*** Performed by contact: Donald Forward, 4235861441

*** This is a Request for Assistance ***
Customer states when pumping gas pump keeps clicking off as though full no matter how much £as is present.
What Reference Materials Have Been Used - What Has Already Been Tried?

Fuel gauge is functioning per customer. Disconected hose from filler neck and applied air, pressure builds up rapidly. Pulled hose
that runs into evap canister with same result. Please advise.

*** PHONE LOG 06/09/2010 12:47 PM Pacific Daylight Time JBrookes Action Type:Incoming cal] :
There cither venting problem with the tank, or the valve in the tank in the neck is sticking, for this go to the parts EPC fuel
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lank section, thank you

*** CASE CLOSE 06/30/2010 11:14 AM  clarify
*** Performed by contact: Donald Forward, 4235861441

Check valve seized

**#* CASE CLOSE 07/01/2010 03:40 PM Pacific Daylight Time JBrookes

Resolution Code: Information Given
CLOSING COMMENTS

Rentace  valve in tank inlet
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Kia Motors America
Technical Assistance Center

Case Number: T1752107

Vehicle Data

Model/Year: 2,003 SORENTO 4X2 EX Engine: S01 Model Code: 72242
viN: KNDJD733335 |l Mileage: 73,201
Prod Date: 8/20/2002 Warranty Start Date: 10/19/2002 12:00:00AM

Dealer/Contact Data:
Dealer: TX041 World Car Kia New Braunfels

Phone: 8306064200 FAX: 8306064240
Contact: Michael Green Contact Title: Service District: SO05
Case Details; Create Date & Time

Case Title: Fuel System - Gas tank wont fill # .
Symptom: improper Qperation DTC: 6/2512010 7:46:11P
System: Fuel System

Component:

Resolution:

Freeze Frame Data

Fuel Sys Status Bank 1 LTFT Bank 2 Engine Run Time
Fuel Sys Status Bank 2 STFT Bank 2 APS sensor 1
Calculated Load Engine RPM APS sensor 2
Engine Coolant Vehicle Speed

STFT Bank 1 TPS A %

LTFT Bank 1 TPSB %

Case History

¥** NOTES 06/25/2010 11:46 AM  clarify Action Type: Manager review
*** Performed by contact: Michael Green, *09232009055003

*** This is a Request for Assistance ***
Customer states when refueling, the fuel flow will instantly stop, sometimes fuel will spray back onto customer.
What Reference Materials Have Been Used - What Has Already Been Tried?

replace the valve control on top of the gas tank and the ROV valve, which usually corrects this problem, but now you can get 2 pai
of gas into the tank before it cuts off and sprays back. 1 think the canister is stopped up, but will this cause this problem. 1 don't
have another vehicle to compare against.

*** PHONE LOG 06/25/2010 12:33 PM Pacific Daylight Time RLevy-TL Action Type:Incoming call
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Michael, disconnect the 3/4 inch hose going into the canister from the ORVR valve and go Lo gas station and fill with gas to see if
the concern still exists. If it does not there is a restriction in the canister, CCV valve or CCV filter. If the concern still exists the
ORVR valve is bad in tank and needs 10 be replaced. Now if if still spils back with this hose off you need to replace the flapper
valve at the fuel filler neck inlet in the fuel tank which is serviceable.
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.GENERAL |100

(_ NCCodelList )

Nature Code (Deplcts Nature of Defect)
Code DESCRIPTION Code , DESCRIPTION
01 | HARD STARTING 43 | SLIPASHOCK WHEN UP-SHIFTING

lI:JIDZ ROU%H IBLING N44 IMPOSSIBLE EQOURTH DRIVE
No3 | SURGE, STUMBLE HESITATE N45 | SHIFTS TOOLATE AND SHOCK AT N0 SHIFTING
NO4 EXCESélVE KNOCRING N46 | SHIFTS TOO LATE AND SHOCK AT N-2R SHIFTING
N05 | CHOKE MANLfLUNgT'ON '.tiié ammsg?g@mmomomxﬁgmmm
NO8 | ENGINE STALLIN NTEFMITTENTFRONTSHIFT &FECRVING
NO7 | EXCESSVERUEL OCEPTRELLEAQ | N43 | MPOSSELE

NS0 | DETERIORATION
NOS | EXCESSIVECILCONSUMPTION EXCEFTOLLEAR) | g

1 | IMPROPER OPENING & CLOSING
N7 | ENGINE RUN-ON - NS2 | DTV, STAN, arc
N11 | ABNORMAL TEMPERATURE :553 POOR PAINTING, PLATING
N12 | OVERFLOWING ' N56 | RUST, CORROSION
V18 OO A SOMBLSTION NS8 | DT AT
8 )
N15 | POOR ENGINE POWER N61 | DEAD BATTERY
N16 | PERCOLATION N63 | INACCURATE (METER)
N17 |IMPROPER EXHAUST GAS NE4 | POOR SOUND {(HORN, RADIO)
N18 | BACK-FIRE, AFTER-FIRE N66 | ELECTRIC MALFUNCTION
N19 | DELAYED STARTING N68 | BLOWN FUSE
N21 | SHUDDERING, VIBRATION :?g Wﬁﬁ?ﬂ?‘c? l\'l'é?sHET gn%'}lw TRANSMISSION
N PPING
Ngg ;S:LJJleTO DISENGAGE N71 | IMPOSSIBLE FORWARD DRIVING
N24 | JUMPING-OUT : N72 | IMPOSSIBLE BACKWARD DRIVING
N25 | IMPROPER SYNCHROMIZING N73 MOMATICWBSIONB‘CE&NES!-!FFSI—W(
N3 | ABONRMAL SHIFT N74 | ALTOMATIC TRANSMISSION EXCESSIVE SHIFT DELAY
N27 | IMPOSSIBLE SHIFT (3rd HOLD) NG | NECOVERY
i i astTEs T, | s |
. - 7 | oL

N30 |DRAGGING N88 | WATER LEAK, ENTERING
N31 |PULLS Na9 | LEAKS-OTHER (AIR, FUEL, GAS, VACUUM)
N32 | SPONGY PEDAL NS0 | INTERIOR WATER LEAKING (BODY / TRIM)
N33 |UNSTABLE STEERING N92 | GRABS
N34 | EXCESSIVE SHOCK N93 | INTERFERENCE
N35 | MPROPER GAP, CLEARANCE N94 | INOPERATIVE
N38 | UNUSUAL TIRE WEAR N95 | HIGH EFFORT
N41 | SLIP AND SHOCK WHEN STARTING Ngé | POOR MANEUVERABILITY
N42 | SHOCK AT KICK-DOWN Na9 | OTHERS (RESTRICTED FOR CLAIM TYPE 'R)

Cause COdo' (Depicts Cause of Defect)

Code DESCRIPTION Code DESCRIPTION
CO1 | BURNT, MELTED C23 | IMPROPER MACHINING
Co2 |FROZEN (ICING) C24 | IMPROPER CLEARANCE
C03 | SCARRED C26 | LACK OF LUBRICANT
ggg ;5%1#% ggﬂ%%gg’ C28 | IMPROPER WELDING

, C29 | IMPROPER TIGHTENING
oo gg%i'gbs"m-mm Ca1 | STICKING, SEIZED

GN MAT!

A S |ems e
G0 e WEAR C40 |IMPROPER ADJUSTMENT
cié |oUTSTBLNCE Cle \\ACUMLEHC
C15 |POOR CONTACT (OPEN, SHORT) 8% | nssinG paRT
C16 | WHEEL ALIGNMENT IMPROPER ADJUST 2
C17 |TIRE ROTATION C83 |FLAW IN MATERIAL
C18 ] TIRE IMPROPER STRUCTURE C88 |WATER ENTERING
c19 jVAPOR-LOCK con |LOOSED FITTING
C20 | POOR INSULATION cas | NORMALITY .
C22 |INCORRECT TIRE PRESSURE Cg99 | OTHERS (RESTRICTED FOR CLAIM TYPE R')




Kia Motors America
Labor Time Standard
QTG Referoneg

Ly

LTA Forcwoed

¥ 100 MARITEMATICE
« 1 450 ACCESSORIES
“ f 200 EMGIMNE GROUR
- 4 J00FUEL & EFIGHIE ELECTRICAL SWSTEM

2312 FUEL HIETERRIG SY3TEM

95 EVAPGRATIVE CONTROL 3
7 127 ACCELERATOR COMTROL 333
328 BRAKE & CLUTCH FEDAL COHTRO,
34+ STARTER MOTOR
T 371 SATTERY 455
11 373 GEMERATOR

331 ZHGINE COHTROL MOCULE (&0 T
i) 392 POS CRAMKCASE VEHT 2y ;
1 160 TRAISMISSION SROUR
{ 390 CHASSIS GROUF
4 500 BOOY GROUS
+ 1300 TRINM GROUE

COPNNPIRI 3

v e

"

Hodwk BL SORENTY 12003 - 2040}

Rl

Labor Op.

Lebor Dascription

Oatall  1LQOR00 Fual Fiker Brackee RER

Datal  1U3TRO0 Fusl Plpe. RAR

Cotad  1MITRPD Scon Taol Fusl Plpe

Catad  13960R00 Conister Bragher. RAR

Datal 13959700 Canbter 3lr Hose, R&R

Datml  13939RP0 5con Tool-Canlster Alr Howe

Datal  {3111R03 Phose Sensor. RAR

Datad  18T40R00 Fosition Sofenald Valvs R&#
Cotal  15*3RFQ Scan Tools Pasitton Solanolt Valwe
Catad 16711800 Purge Control Solenokl Volve, AEA
Catad  13T1REQ Seon Toal Purge Controd Solennld Valve

Time  Covarage

@3 Selo
2.9 Sosle
03 Safe
a2 Zase
w2 Fore
0.3 Sare
92 Baste
0.3 Smle
0.3 Taskc
02 doale
L3 Assle

Kla Motors America
Labor Time Standard
ul

4 009 HAIHTENHANCE
» 3 250 ACCESSORIES
= o 21 EHGINE GROUP
- f 300 FUBL & SMGIHE SLECTRICAL 3¥3TEM
3312 FUEL WETERING SYSTEH

i BV APORRITY
D 127 ACTELERATOR SONTROL 435Y
™) 32§ BRAKE & TLUTCH PEDAL COTTROL
D 161 STARTER MOTOR
3 )71 BATTERY 4387
3117% SEMERATOR
01 381 S ISINE SONTROU MODULE -ECHM
7] §92 POS SRAHKGASE VENT P
4 L1} TRANSMISSION GROUP
500 ZHASSIS GROUP

:
§
i

i
1
1
3

Hodek  BL SORENTQ (2493 . 2H%

21318R00

Ostad  23350R00 Vocuum Hose dssy, RER
Dwxd  22360ROT Vacuyts Ploe dery, RAR
Datad  HO1OROD fuel Tank Cap . RAR
Catzd  HOWRPY Scan Tool-Fuel Tank Cap
Criad  FURR0Y Fillet Huch & Fual Hose Assy. RAR
Datst F11QR0G Fusl Pump Aewy for Ganied. &R
Catsid 31110RPY Scon Tool Fuwd Pump
Calad| 3115000 Fusl Tank Asy, RAR
Datad 31130RPQ Scen Tool . Fual Tank
Dol 31133R40 Fust Vant Vakve
31135RPO 5can Tool.Fuel Vent Vake

1 s

Mamarreseiahe nen

‘FUNT Hove FusT Tank-Fael Etert. HEH

Vit




Labor Time Standard

@ Kia Motors America Modal:  BL SOREHTO (2003 - 2010)

+ ¥ 000 MAINTENANCE
+ f 050 aCCESI0RIES
+ 4 200 ENGIME GROURP
- ¥ 700 FUEL & ENGNIE ELECTRICAL SYSTEM

1 112 FUEL METERRIG SYSTEM

] 327 ACCELERATOR CONMROL AS5Y

%] 328 BRAKE & CLUTCH AEDAL GOHTROL
5T 361 STARTER MOTOR

15} $74 BATTERY ASSY

73 CEMERATOR,

s 391 ENGIHE COMTROL MODIKE (ECM:

1 392 POS CRANKGASE VEHT {PCV)
+ % 100 TRANSIISSION GRQUF
« o 500 CHASSIS GROUP
w4 406 BODY GROUP
+ § 300 TR GROUP < pE

oA AAs gl BRI AL ARaln

4

311558P0 Sean ToolFusl Vent Valve 23 Basle "<
3134RK Vapor Check Valve, R&R 9.3 Basic
JNHNRPY Scan Tool-Vapoer Check Walve 0.3 Basic

Deteil  31214ROG Fue! Tank Band , AR 03 Hasic

Dosl  31220R00 Furl Tank Protactor Assy. RER 03 Baslc

Cetalf  31310RU0 Fusl Main Plge, R&R 12 Bask

Cstal  31330R00 Fuel Rewm Pipe, RER 14 Baslc

Oatsil  J13IROC Fuwl Hose [Fusl Plpe-Fust Tonk). R&R 05 Havle

Detall 334U Fua! Vapor Tuke Hoss, R&R 2.z Hasle

Dalait  J13LTAPO $can Tao! Fuel Vaper Hose .3 Baic

Detail  MI20RM) Canlster (Evap) Assy, RER 9.3 Baale

Datail  J1420RPC $can Tool-Conister {Evep) Assy 0.3 Basic »

@ Kla Motors America Model:  BL SORENTG {2003 20101 *

Labor Time Standard

« 1 100 MAMTERAHCE
% ¥ 050 ACCESSORIES
+« 4 200 ENGIHE GROGUP
= # 300 FUEL & ENGHIE ELECTRICAL SYSTEM
311 FUEL METERKIG SYSTEM

3] 327 ACCELERATOR CONTROL ASSY

@ 326 BRAKE B CLUTCH PEOAL SOHTROL

351 STARTER MOTQR

71 BATTERY ASSY

173 GENERATOR
% 19 ENGINE, CONTROL MODULE (E3M}
1T 352 POS SRANKCASE VENT POV

+ 9§ 100 TRATSHISSION GROUR

= 300 GHASSE GROUP

+ % 500 BODY GRAUP

-+ o 608 TRH GROUR

. ann S SRR

Detal  J1L20RPY Scan ToolLanlater [Evap) Asty

Osiat  31433R0 Sansor-Fual Tank Pressura RER 0.4 Basic

Detal  31435RPY Scan Tooi -Fus! Pressure Sensor %3 Baslkc

Delail  31435R0% Semntor Fuel Tank Temperature . RBR 0.4 Baslc

Datal 3136RPO Scan Taol - Fusd Tank Temp Sensor 03 Basic

Datail IR0 Function Biock Assy. RER Q.7 Basic

Delail 1133309 Fugl Firar Hose, RER 03 Bagle

Deiml  J191URM Fusl Fikar, R&R 0.3 BASIC 1: W

Detal  31974R00 Sensor. Fuel Fliiter . RER 0.3 Basic

Datsil  J855UR0G Purge Controd Valve, RER 9.2 Basic

Detal  I8530RPY Scan Tool Purge Control Vatve 1.3 Baslk

Deail 194B5R00 Purge Solencld Velve [25\), R&R 8.2 EBasic %
@ Kia Motors America Model  BL SORENTE {2003 - 261

Labor Time Standard

& o 00 MAINTENANGE

+ ¥ 030 SCCESSORIES

« i 200 ENGIHE GROUP

= f 309 FUEL 3 ENGINE ELECTRICAL SYSTEM
11312 FUEL METERING SYSTEM

% 327 ACCELERATOR COFITROL ASSY

3} 774 BRAKE 3 CLUTCH PEDAL GOHIRAL

¥ 351 STARTER MQTOR

374 BATTERY ASSY

373 GEHERATOR

T 391 ENGHIE COMTROL KIODULE |ECM:
3] 392 POS CRAHKCASE VENT (FCY)

& o 400 TRANSMISSION GROUP

= ¥ 300 CHASSIS GROUP

« ¥ 804 BODY GRQUP

~ ¢ BQG TRIK GROUP

o nah €1 ST

e

Iy BT RN

Detail  31450R0 Function Block Ay, R&R 07 Basie L3
Delad  31351RM Fuel Filtar Hose, R&R 0.3 Bask

Oelsll  J1910R00 Fus) Filter, RER 4.3 BASIC 1st 3K
Datail  JITIRIT Sensor, Fupl Filter . R&R 0.3 Basic

Detail 78530000 Pusge Gonrot Valve. RER 4.2 Baslc

Deval  38650RPO Scan Tool Purge Control Vaive 0.3 Basly

Datail 39485100 Purge Solenoid Volve (PSY), R&R 0.2 Basic

Datal  $1910R0Q Chack ior €ut Vaive. RER 0.2 Basle

Detail  11940RPA Scan Toal Chack for Cut Valve 0.3 Basic

Dalail  $231W0RM Fuwl Filler Heck, R&R 0.3 Basic

Oetad 150RN Fugl Fank Gauge Unlt, R&R 34 Basic

Detaif _ S44RIRFY Scon Taol Fusl Tank Gaugs Unk 03 _Basig







03MY Sorento Fuel System
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