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MATTER # 1184104 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 07/13/2007 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Lx Fwd 

VIN 2C4GP44R45R  

MILEAGE 44,121 

OWNER  

Portsmouth, VA  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner presented the vehicle to a dealer for repair complaining that 

the headlights were going out.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer could not duplicate the complaint; therefore, no repairs 
were made.  The owner had previously complained to the dealer that 

the dashlights were flickering, the gauges were going out, and the 
radio was not working.  The dealer found that low battery voltage was 

causing the PCM and BCM to reset.  The owner refused to have 

battery replaced at the dealership.  The PDC and FCM were replaced 
during a subsequent repair visit.  The owner continued to complain of 

dashlights flashing and radio lights going out, but no problem was 
found and no repairs were made.    

  



 

 

MATTER # 1193466 

FILE TYPE Legal Claim 

FILE NAME ) 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 04/11/2007 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44LX5R  

MILEAGE 34,514 

OWNER 

 

St. Clair, MI 

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: No Component 

DESCRIPTION Owner complained that headlamp switch was not working and he had 

to turn the switch on and off a few times before lights would come on.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1174194 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 10/9/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44LX5R  

MILEAGE 34,287 

OWNER 

  

Newburgh, IN  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical:No Component 

DESCRIPTION Owner complained of headlights going out.   

INJURIES 0 

FATALITIES 0 

ANALYSIS There were prior complaints of dashlights flickering when heat on and 
radio in use, and the dealer had replaced the failed headlamp dimmer 

switch and front control module.  After several more visits due to 

flickering headlights and dashlights, the BCM was replaced (open 
circuit).  Owner had subsequent complaints of dashlights flickering, 

but headlights were not mentioned.  The dealer replaced the 
alternator and connected the radio speakers. 

  



 

 

MATTER # 1172622 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE Unknown 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44L45R

MILEAGE Unknown 

OWNER  

Dingmans Ferry, PA   

COURT Common Pleas Court 

DOCKET # 001592 

ALLEGED DEFECT Transmission/Transaxle:No Component 

Electrical:Air Bag Warning Light 

Seats:Seat-Heater 

DESCRIPTION Owner presented the vehicle to a dealer three times for headlights 
flickering while heated seats in use.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer could not duplicate the complaint and therefore no repairs 
were made.  When compared to a similar vehicle the dealer found the 

vehicle operating as designed. 

  



 

 

MATTER # 1211056 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 11/24/09 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Fwd 

VIN 1C4GP45R95B

MILEAGE 48,000 

OWNER 

 

Philadelphia, PA  

COURT Common Pleas Court 

DOCKET # 002307 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained of headlights going out.  There were prior 
complaints of dashlights flickering when heat on and radio in use, and 

the dealer replaced the headlamp dimmer switch and front control 
module.  The owner had subsequent complaints about flickering 

headlights and dashlights, and the BCM was replaced (open circuit).   

INJURIES 0 

FATALITIES 0 

ANALYSIS There were no further complaints about headlights, but the dealer 
replaced the alternators and disconnected the radio speakers in 

response to a dashlight flickering concern. 

  



 

 

MATTER # 1179738 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 12/15/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 1D4GP24R95B

MILEAGE 39,183 

OWNER  

 

Atlantic City, NJ  

COURT Superior Court 

DOCKET # L112107 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained of having to turn the headlamp switch on and off 

several times before the headlights would activate.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer could not verify the problem and no repairs were made.  
One month later, owner returned with same complaint about the 

headlights.  The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1176125 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 2/18/2006 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Touring Fwd 

VIN 2C4GP54L95R

MILEAGE 12,195 

OWNER  

 

Toms River NJ  

COURT Superior Court 

DOCKET # L1714906 

ALLEGED DEFECT Electrical: No Component 

DESCRIPTION Owner complained headlights would not turn on or off unless switch 

was wiggled.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The headlamp switch was replaced.   One year later there was 
another complaint that the headlamp switch was not working.  It is 

unclear what, if any, repairs were made. 

  



 

 

MATTER # 1173965 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 11/15/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Se Fwd 

VIN 1D4GP25BX5B

MILEAGE 9,722 

OWNER  

 

Philadelphia, PA   

COURT Common Pleas Court 

DOCKET # 002251 

ALLEGED DEFECT Air Conditioning/Heater:Air Conditioning 

Belts & Hoses 

DESCRIPTION Owner complained headlamp switches would intermittently not turn 

on.  

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch.  One year later, the BCM 

was replaced due to complaints of dashlights flickering.  Fifteen 
months after the headlamp switch was replaced, owner complained 

headlights were flickering on and off while driving.  The dealer found 

no problem and no repairs were made. 

  



 

 

MATTER # 1183441 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 6/1/2007 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Sxt Fwd 

VIN 1D4GP45R05B

MILEAGE 47,159 

OWNER  

 

Scranton, PA  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: No Component 

DESCRIPTION Owner complained that the headlights were inoperable.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced a headlamp switch. 

 
  



 

 

MATTER # 1155435 

FILE TYPE Legal Claim 

FILE NAME 

CAIR # 13456943 

DATE OF 

INCIDENT 

04/20/2005 

DATE OF NOTICE 02/22/2005 

MODEL/MODEL 

YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 1D4GP24R25B

MILEAGE 11,846 

OWNER  

Bland, VA   

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner filed a complaint with Consumer Services for the State of 

Virginia on 3/3/2005 stating that he had presented his vehicle to 
dealer four times for headlights going out while driving (headlamp 

switch and BCM had been replaced).  On 4/21/05, Mr. reported 
that his wife was in an accident the prior day.  While she was driving, 

the lights flickered off and then came back on, causing her to leave 
the roadway and ascend an embankment.  The vehicle did not strike 

any other vehicle or object.  Mrs. injuries included bruising to 

her head, back and stomach.  She had gastric bypass about a year 
prior to this incident and claimed the seat belt or steering wheel 

caused swelling to her abdomen. 
INJURIES 1 

FATALITIES 0 

ANALYSIS The dealer was unable to duplicate the headlight complaint. 

 

  



 

 

MATTER # 1178778 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 5/30/2006 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Lx Fwd 

VIN 2C4GP44R55R  

MILEAGE 22,531 

OWNER  

Philadelphia, PA   

COURT Common Pleas Court 

DOCKET # 002260 

ALLEGED DEFECT Suspension:No Component 

Brakes:No Component 

DESCRIPTION Owner complained that the headlights would intermittently not come 

on when the switch was turned on.  

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced headlamp switch. 

  



 

 

MATTER # 1179136 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE Unknown 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44L95R

MILEAGE Unknown 

OWNER  

Willmar, MN  

COURT 4th Judicial District Court 

DOCKET # Unknown 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner claimed that the headlights would not turn off unless the 

switch was wiggled a few times.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch two or more times. 

  



 

 

MATTER # 1173852 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 7/20/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 1D4GP24R75B

MILEAGE 14,652 

OWNER 

Cherry Hill, NJ  

COURT Superior Court 

DOCKET # l669406 

ALLEGED DEFECT Electrical:No Component 

DESCRIPTION Owner complained the headlights were going on and off while driving.  

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer reprogrammed the PCM. 

  



 

 

MATTER # 1171258 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 7/10/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Se Fwd 

VIN 1D4GP25B55B  

MILEAGE 14,586 

OWNER  

 

Drexel Hill, PA  

COURT Common Pleas Court 

DOCKET # 003872 

ALLEGED DEFECT Engine: Engine 

DESCRIPTION Owner complained headlights do not always operate.  

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch.  The PCM was also 

reprogrammed, but that appears to have been in response to a 
transmission complaint. 

  



 

 

MATTER # 1184258 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 6/25/2007 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Limited Fwd 

VIN 2C8GP64L85R

MILEAGE 29,921 

OWNER  

 

Mayfield Village OH

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical:No Component 

DESCRIPTION Owner complained that the headlights, taillight and dashlight flicker, 

radio stops working and gauges become erratic.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the BCM.  Owner made the same complaint one 
month later, but no repairs were made because the owner traded in 

the vehicle.  Owner also claimed that the headlights stopped working 
completely on one occasion and his wife was pulled over by the police. 

  



 

 

MATTER # 1190929 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 7/17/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 2D4GP24R65R

MILEAGE 15,182 

OWNER 

.  

Sheffield Lake OH  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner presented the vehicle to the dealer on several occasions 

claiming that the headlights would not illuminate without having to 

turn the switch on and off a few times and that the headlights went 
off while driving.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch and reprogrammed the BCM.  
It appears the headlamp switch was replaced twice. 

  



 

 

MATTER # 1197193 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 1/3/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44L55R

MILEAGE 16,075 

OWNER 

  

Rochester NY 

COURT Supreme Court 

DOCKET # 08113630 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the headlights would turn on and off and stay 

off for 2-3 minutes at a time.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1173678 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 1/11/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44L65R

MILEAGE 3,058 

OWNER 

Hammonton, NJ   

COURT Superior Court 

DOCKET # atll1341606 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the headlights went out while driving.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1172988 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 3/6/2006 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Lx Fwd 

VIN 2C4GP44RX5R  

MILEAGE 29,900 

OWNER  

 

Belle Vernon, PA   

COURT Common Pleas Court 

DOCKET # Ar067402 

ALLEGED DEFECT Electrical:No Component 

DESCRIPTION Owner complained that the headlights would intermittently go out 

while driving.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer could not verify the complaint, but later replaced the BCM.  
It is not clear if the repair was to address the headlight concern or a 

problem owner was having with the door locks going on and off by 
themselves.  Six months later the owner complained that the 

headlights were intermittently going and on and off while driving.  The 

dealer advised the owner that the headlamp switch needed to be 
replaced.  The vehicle was out of warranty and the owner elected not 

to have the dealer perform the repair. 

  



 

 

MATTER # 1172113 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE Unknown 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44L25R

MILEAGE Unknown 

OWNER 

 

Enoree SC

COURT Common Pleas Court 

DOCKET # 003106 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the electrical went out, including headlights.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer flashed the BCM, replaced the integrated control module, 

the jumper harness due to water intrusion and the front control 
module. The PCM may have also been replaced. 

  



 

 

MATTER # 1169984 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 3/6/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Sxt Fwd 

VIN 1D4GP45RX5B  

MILEAGE 22,174 

OWNER  

 

Chillicothe, OH  

COURT Common Pleas Court 

DOCKET # 06ci000491 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained headlights would not turn on at times.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1183522 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 10/2/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 2D4GP24R15R

MILEAGE 28,301 

OWNER  

 

Union Grove NC

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Wiring Harness 

Electrical: Computer/PCM/TCM/BCM/ECM 

Electrical: Head Lamps & Switches 

DESCRIPTION Owner presented the vehicle to a dealer for repair complaining that 
the headlights and taillamps pulse while driving.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer installed a new BCM.  There had been two prior complaints 
of dashlight flicker that the dealer could not verify.  Owner had four 

subsequent visits to the dealership for a combination of dashlights, 

taillights and headlamps flickering and repairs included replacement of 
a headlamp switch, the PCM, the main engine wiring harness and the 

switch package, stop lamp. 

  



 

 

MATTER # 1178928 

FILE TYPE LEGAL CLAIM 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 12/5/2007 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 2D4GP24R35R

MILEAGE 56,207 

OWNER  

,  

Tracyton WA  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Radio/Speakers/Clock/Antenna 

DESCRIPTION Owner complained that the headlights will not always turn on and that 

she has to cycle the switch on and off several times to get headlights 

to illuminate.  

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch which had failed. 

  



 

 

MATTER # 1168729 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 11/10/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44L85R

MILEAGE 5,078 

OWNER  

 

Patchogue, NY  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: No Component:: 

Electrical: Head Lamps & Switches: Vibration: 

Body / Trim / Paint / Finish: Dashboard:: 

Driveability: No Component: Lack/Loss of Power: 

DESCRIPTION Owner complained that the headlights flicker on and off when heater 

seat is being used.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the BCM.  There had been one prior complaint of 

dashlights flickering that the dealer could not verify.  One week after 

the BCM was replaced, the dealer found the battery not charging and 
the alternator assembly was replaced to address a concern that the 

headlights were flickering while driving.  Owner had subsequent 
complaints of dashlights flickering when accessories were in use.  The 

dealer updated the PCM software.  

  



 

 

MATTER # 1174352 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 11/02/2006 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Touring Fwd 

VIN 2C4GP54L55R

MILEAGE 32,020 

OWNER  

 

Vermilion, OH   

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Headlights 

DESCRIPTION Owner complained that the headlights would not come on and that he 

had to play with switch.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer could not verify the complaint, but found some 
battery/voltage codes in the door modules.  The battery was replaced.  

The dealer noted the battery may have locked up the BCM. 

  



 

 

MATTER # 1186450 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 1/17/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Se Fwd 

VIN 1D4GP25B85B  

MILEAGE 11,415 

OWNER 

 

Derby, VT   

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: No Component 

DESCRIPTION Owner complained that he had to turn the switch on and off 3 or 4 

times to get headlights to come on. One month later, the owner 

complained that the headlights and dashlights cut out while driving.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch and instrument panel switch. 

  



 

 

MATTER # 1164479 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 4/7/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 2D4GP24R85R

MILEAGE 8,948 

OWNER  

 

Hummelstown, PA  

COURT Common Pleas Court 

DOCKET # 000355 

ALLEGED DEFECT Electrical: Lights 

DESCRIPTION Owner complained that the headlamp switch went out.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer found an open circuit and replaced the headlamp switch. 

  



 

 

MATTER # 1191072 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 12/15/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 1D4GP24R45B

MILEAGE 58,011 

OWNER  

Bristol RI 

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical:  Head Lamps & Switches 

DESCRIPTION The owner presented the vehicle to the dealer complaining that the 
headlights did not go on sometimes.  

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer found an intermittent problem with the FCM and installed a 

new one.  Owner had a subsequent visit for the same concern and the 

dealer replaced the BCM. Eleven months later, the owner complained 
that the headlights were shutting off and on while driving.  The dealer 

could not verify the complaint, but replaced the headlamp switch. 

  



 

 

MATTER # 1170449 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 2/25/2006 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Lx Fwd 

VIN 2C4GP44R95R  

MILEAGE 20,929 

OWNER  

Lincoln, CA  

COURT Superior Court 

DOCKET # 06as03579 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the headlights turned off while driving and he 

had to turn the switch on and off until the lights came back on.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1169502 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 1/21/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D8GP44L15R

MILEAGE 13,758 

OWNER  

 

Greenfield, WI  

COURT Circuit Court 

DOCKET # 06cv005228 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the headlights are intermittently inoperative.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer scanned BCM and found a mismatched headlamp switch.  

The headlamp switch was replaced. 

  



 

 

MATTER # 1170095 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 2/1/2005 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Touring Fwd 

VIN 2C4GP54L45R

MILEAGE 12,668 

OWNER 

 

North Street MI  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the headlights will intermittently not turn on.  

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer could not verify the complaint and no repairs were made.  

One month later the owner returned with the same complaint.  Again 
the dealer could not verify the complaint and no repairs were made. 

  



 

 

MATTER # 1171020 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 11/10/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Se Fwd 

VIN 1D4GP25B45B  

MILEAGE 7,206 

OWNER 

 

Ramsey, MN   

COURT 10th Judicial District Court 

DOCKET # Unknown 

ALLEGED DEFECT Electrical: Air Bag Warning Light:: 

Engine: Engine: Noise: 

Electrical: Head Lamps & Switches:: 

DESCRIPTION Owner complained that the headlights flicker when driving, but will 
stay on if the switch is held.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the switch.  Two years later, the owner 
complained three times of headlights flickering; one complaint related 

to a weak battery and the other two complaints were related to a 

flicker noticed when the blower motor was on high which the dealer 
determined was a normal operating condition. 

  



 

 

MATTER # 1185199 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 6/8/2007 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Sxt Fwd 

VIN 1D4GP45R05B

MILEAGE 23,958 

OWNER 

 

Hazlet NJ 

COURT None 

DOCKET # None 

ALLEGED DEFECT Suspension: No Component:: 

DESCRIPTION Owner complained that the headlights were not working properly and 

that they will come on if switch is turned on and off numerous times.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1155613 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 3/3/2005 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Touring Fwd 

VIN 2C4GP54L45R

MILEAGE 4,991 

OWNER 

 

Sinking Spring, PA  

COURT Common Pleas Court 

DOCKET # 000075 

ALLEGED DEFECT Electrical: Lights 

DESCRIPTION Owner presented the vehicle to the dealer for repair complaining that 

the headlights were not working.  

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer found the headlamp switch was open and replaced it. Four 
days later, the owner returned stating that the headlight did not come 

on.  The dealer verified the concern and replaced the headlamp switch 
and the body control module.  The owner Claimed that the headlight 

concern continued after this repair but there are no repair orders to 

that effect. 

  



 

 

MATTER # 1181179 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 2/15/2006 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Touring Fwd 

VIN 2C4GP54L25R

MILEAGE 14,613 

OWNER 

 

Baltic, OH   

COURT Common Pleas Court 

DOCKET # 2007cv090686 

ALLEGED DEFECT Electrical: Lights 

DESCRIPTION The owner presented the vehicle to the dealer complaining that the 

headlights sometimes flicker and stop working and the dealer flashed 

the BCM.   
INJURIES 0 

FATALITIES 0 

ANALYSIS The vehicle was returned with the same complaint the next day and 

the dealer replaced the headlamp switch.  There was a subsequent 
complaint, about eleven months later, that the headlights went out 

intermittently.  The dealer found loss of communication from PCM to 

BCM and replaced the IP cluster. 

  



 

 

MATTER # 1176102 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE Unknown 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 1D4GP24R75B

MILEAGE Unknown 

OWNER 

Bangor, PA   

COURT Common Pleas Court 

DOCKET # 002683 

ALLEGED DEFECT Electrical: Lights 

DESCRIPTION Owner complained of headlights flickering while driving.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer found the battery was low and the alternator was replaced. 

  



 

 

MATTER # 1203878 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 3/1/2008 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Touring Fwd 

VIN 2C4GP54L05R

MILEAGE 34,270 

OWNER  

 

Latrobe, PA  

COURT Common Pleas Court 

DOCKET # AR09009793 

ALLEGED DEFECT Electrical: Lights 

DESCRIPTION The owner presented the vehicle to the dealer for repair complaining 

that the headlights and interior lights flashed.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer could not duplicate the concern and no repairs were made.  

About two months later the dealer replaced the headlamp switch after 
owner complained that all the lights on the dash flashed and the 

vehicle was hard to start.  Three months later, the owner complained 
that the dash lights flashed and vehicle stalled while accelerating.  The 

dealer found a code for low battery, but no other problem. 

  



 

 

MATTER # 1170386 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 3/14/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44L15R

MILEAGE 9,295 

OWNER  

 

Ottawa, IL  

COURT Circuit Court 

DOCKET # 06m1202278 

ALLEGED DEFECT Electrical: Lights 

DESCRIPTION Owner complained while he was driving in the rain, the headlights 

would flicker once and then stay on.  The owner stated that this 

happened only two times.  
INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer was not able to verify the complaint and no repair was 

made. 

  



 

 

MATTER # 1181178 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 4/23/2007 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Se Fwd 

VIN 1D4GP25BX5B

MILEAGE 25,048 

OWNER  

 

Campbell OH  

COURT Common Pleas Court 

DOCKET # 2007cv03364 

ALLEGED DEFECT Electrical: Lights 

DESCRIPTION Owner complained that the headlights were inoperable.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1158148 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 2/19/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44L45R

MILEAGE 11,912 

OWNER  

. 

Latrobe PA  

COURT Common Pleas Court 

DOCKET # 5028of2005 

ALLEGED DEFECT Body / Trim / Paint / Finish: No Component 

DESCRIPTION The owner presented the vehicle to the dealer for repair complaining 

that the headlights would not come on and the lights dim and shut off.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. The BCM was also replaced 
at that time to address a complaint that the sliding door was opening 

by itself. 

  



 

 

MATTER # 1169907 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 4/14/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44L15R

MILEAGE 10,288 

OWNER  

Jacksonville FL  

COURT Superior Court 

DOCKET # 52d010606pl223 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the headlights were faulty.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer found parking lights and headlights would not shut off 

when the key was off and removed from ignition, and replaced the 
headlamp switch.  Six months later, owner returned to dealer stating 

that the headlights and dome lights would turn off and on.  The BCM 
was replaced. 

  



 

 

MATTER # 1169728 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 4/7/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 1D4GP24R65B

MILEAGE 13,026 

OWNER  

 

Pinehurst NC  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained of headlamp switch short.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1168369 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 7/13/2005 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Fwd 

VIN 1C4GP45R95B

MILEAGE 5,891 

OWNER  

 

Traverse City MI  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the air conditioning, wipers, headlights and 
gauges went out.  

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer had installed a new BCM two months prior.  The dealer 
found cluster pulling down BUS WAR and loss of communication codes 

in all the modules but the cluster. The dealer installed a new cluster.  

At a subsequent visit, the owner complained that the headlights would 
not shut off and the dealer replaced the PCM and the BCM. 

  



 

 

MATTER # 1184330 

FILE TYPE LEGAL CLAIM 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 4/26/2007 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Se Fwd 

VIN 1D4GP25B05B  

MILEAGE 26,537 

OWNER 

Douglassville PA

COURT None 

DOCKET # None 

ALLEGED DEFECT Engine: No Component:: 

Transmission / Transaxle: No Component:: 

DESCRIPTION Owner complained that the headlights would not always come on.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1158178 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 1/4/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Sxt Fwd 

VIN 1D4GP45R65B

MILEAGE 9,943 

OWNER  

 

Kissimmee, FL   

COURT Circuit Court 

DOCKET # ci05ci1612 

ALLEGED DEFECT Electrical: No Component 

DESCRIPTION Owner returned to the dealer three times complaining that the 

headlights did not work.   

 

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer found no problem and no repairs were made during the 

first two visits.  At the third visit, the dealer replaced the headlamp 
switch.  One month later, owner complained that headlights were not 

working again and the dealer replaced the lamp and instrumental 

panel switch. 

  



 

 

MATTER # 1201239 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 5/1/2007 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44LX5R  

MILEAGE 26,776 

OWNER  

Strongsville OH  

COURT None 

DOCKET # None 

ALLEGED DEFECT No Component 

DESCRIPTION Owner complained that she would have to turn the vehicle off and 
back on to get the headlights to work.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer found no problem and no repairs were made.  About two 

weeks later, the owner returned to the dealer stating the headlights 
went off while driving and she had to wiggle the switch to get the 

lights to flicker on.  The dealer replaced the headlamp switch.  Two 

days later, owner returned to dealer complaining that headlights were 
operating intermittently.  The dealer found no problem and no repair 

was made. 

  



 

 

MATTER # 1192891 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 6/29/2007 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Lx Fwd 

VIN 2C4GP44R65R  

MILEAGE 63,571 

OWNER  

Pittsburgh PA 

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Lights 

DESCRIPTION Owner complained headlamp switch was inoperable.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer found no problem and no repair was made.  A couple 

weeks later, the owner returned to the dealer again complaining about 
the headlights.  The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1166294 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 12/6/2005 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Fwd 

VIN 1C4GP45R35B3

MILEAGE 5,523 

OWNER  

 

Massillon OH  

COURT Common Pleas Court 

DOCKET # 2006cv02486 

ALLEGED DEFECT Electrical: No Component 

DESCRIPTION Owner complained that the headlights intermittently would not come 

on.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1168737 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 4/18/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 1D4GP24R95B

MILEAGE 14,215 

OWNER 

 

West Covina CA  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION The owner presented the vehicle to the dealer for repairs complaining 
that the headlights would not turn on intermittently.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer could not verify the complaint and no repairs were made. 

  



 

 

MATTER # 1176492 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 12/7/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Se Fwd 

VIN 1D4GP24R65B

MILEAGE 12,850 

OWNER  

 

Iola WI  

COURT Circuit Court 

DOCKET # 07cv001309 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the headlights do not always work and they he 

would have to play with the switch to get them to come on.   
INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced headlamp switch. 

  



 

 

MATTER # 1166724 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 1/26/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Sxt Fwd 

VIN 1D4GP45R05B

MILEAGE 15,771 

OWNER  

  

Fairborn OH 

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Lights 

DESCRIPTION Owner complained that the headlights went out while driving.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1162981 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 4/6/2006 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Touring Fwd 

VIN 2C8GP54L85R

MILEAGE 30,016 

OWNER  

 

Ithaca NY

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Lights 

DESCRIPTION Owner complained headlights pulsate and that they turn off when turn 

signal is activated.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer was unable to verify the complaint and no repairs were 
made.  A year later, the owner complained the headlights were 

flickering.  The dealer could not verify this complaint and no repair 
was made. 

  



 

 

MATTER # 1198032 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 9/25/2008 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Lx Fwd 

VIN 2C4GP44R25R  

MILEAGE 47,000 

OWNER 

 

Pottsville PA  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION The owner presented the vehicle to the dealer Claiming that while 
driving the exterior and interior lights flickered, went out and then 

came back on. 

INJURIES 0 

FATALITIES 0 

ANALYSIS Repairs included replacement of the battery, headlamp switch, 

battery. PCM and BCM.  The odometer and PRNDL lights continued to 
flicker and the TIPM was replaced pursuant to STAR recommendation. 

The owner had subsequent visits for odometer and PRNDL lights 
flickering and the instrument cluster was eventually replaced.  The 

owner also continued to complain that headlights and interior lights 

flickered and went out while driving. 

  



 

 

MATTER # 1173288 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 2/7/2006 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Fwd 

VIN 1C4GP45R65B

MILEAGE 27,885 

OWNER  

Seven Springs, NC   

COURT General Court of Justice 

DOCKET # 06cv017729 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the headlights flickered off and on.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1181478 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE  

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Sxt Fwd 

VIN 1D4GP45R35B

MILEAGE Unknown 

OWNER 

Sheridan IN 

COURT Superior Court 

DOCKET # Unknown 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner returned to the dealer three times in a one month period of 

time, complaining that the headlights would flicker at times.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer found no problem and no repairs were made. 

  



 

 

MATTER # 1169753 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 12/9/2004 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Touring Fwd 

VIN 2C4GP54L55R

MILEAGE 11,715 

OWNER  

 

North Royalton, OH  

COURT Common Pleas Court 

DOCKET # 06civ0820 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the headlights would not come on 

occasionally.   

 

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer could not verify the complaint and no repairs were made.  

About six weeks later, the owner returned to dealer with the same 
complaint and the dealer replaced the headlamp switch. 

  



 

 

MATTER # 1161078 

FILE TYPE Legal Claim 

FILE NAME  

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 2/6/2006 

MODEL/MODEL 
YEAR 

2005 Dodge Caravan Sxt Fwd 

VIN 1D4GP45R45B

MILEAGE 33,901 

OWNER  

 

Normalville, PA  

COURT Common Pleas Court 

DOCKET # ar056362 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained of headlights going out while driving.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1181878 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 1/21/2005 

MODEL/MODEL 
YEAR 

2005 Chrysler Town & Country Lx Fwd 

VIN 2C4GP44RX5R  

MILEAGE 6,855 

OWNER  

. 

Allison Park, PA  

COURT Common Pleas Court 

DOCKET # ar07002560 

ALLEGED DEFECT Electrical: Head Lamps & Switches 

DESCRIPTION Owner complained that the headlights would not always come on 

when vehicle was started.   

INJURIES 0 

FATALITIES 0 

ANALYSIS The dealer found no problem and noted vehicle did not have daylight 

running lights and was working as designed.  Five months later, the 
owner complained that the headlights were inoperable at times with 

switch.  The dealer replaced the headlamp switch. 

  



 

 

MATTER # 1165462 

FILE TYPE Legal Claim 

FILE NAME 

DATE OF 
INCIDENT 

Unknown 

DATE OF NOTICE 2/8/2005 

MODEL/MODEL 
YEAR 

2005 Dodge Grand Caravan Sxt Fwd 

VIN 2D4GP44L15R

MILEAGE 5,994 

OWNER  

. 

Bolingbrook IL  

COURT None 

DOCKET # None 

ALLEGED DEFECT Electrical: Lights:: 

DESCRIPTION Owner returned to the dealer five times with a complaint that the 

headlights would not come on or would go out while driving. 

INJURIES 0 

FATALITIES 0 

ANALYSIS The headlamp switch was replaced, the BCM was replaced and then 
the headlamp switch was replaced for a second time. 

 

 



MATTER # 1165552

FILE TYPE Legal Claim

FILE NAME

DATE OF
INCIDENT

02/08/2006

DATE OF
NOTICE

02/01/2006

MODEL/MODEL
YEAR

2005 Chrysler Town & Country Fwd

VIN 1C4GP45R05B

MILEAGE 14,000

OWNER

Wilson Creek, WA
COURT None

DOCKET # None

ALLEGED
DEFECT

Air Bag: Air Bag: Deployment-non:

Electrical: Lights::

DESCRIPTION Driver stated she was driving down the highway when her lights
went out so she slowed down. While she was slowing down a
deer ran into the passenger corner of her van and went across the
front. Driver stated she was going around 20 mph at the time of
the incident.

CRASH Yes

INJURIES 0

FATALITIES 0

ANALYSIS Inspection revealed that the headlight switch was cycled twice
and both times the headlights were operational, both high and
low beams.
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