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Report Category Mazda3 Mazda5 Total
a. Consumer complaints 386 93 479
b. Field Reports 2124 674 2798
c. Reports involving a crash or injury 7 1 8
(duplicate)
d. Property damage claims 0 0 0
e. Third-party arbitration 0 0 0
f. Lawsulits 1 0 1
Total 2511 767 3278

(not including c. Reports involving crash or injury)
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San Diego, CAIIR

RECEIVED

JUL 08 2009

July 1, 2009
CUSTOMER MEDIATION

Mazda North American Operations
P.O. Box 19734

Irvine, CA 92623-9734

Attn: Consumer Compliance

Vehicle Identification Number: JM1BK3ZGO-
Dear Sir or Madam:

On Saturday June 19, 2009, our daughter was involved in a traffic accident in her 2008
Mazda 3 that only has 9000 miles on it. She was traveling on a residential road at
approximately 25 miles per hour when her power steering went out. To avoid crossing
the divider line in the road she was struggling to turn the steering wheel to the right
when the power steering came back resulting in an over correction which caused her to
hit a parked vehicle causing serious damage to both her car and the car she hit as well
as a third car which was damaged by the vehicle she hit being pushed into it by the
force of the impact. Thankfully she only suffered a shoulder injury and was not seriously
injured as the safety features of the car performed perfectly.

We contacted Mazda customer care to report the problem at the suggestion of the body
shop where the car is now, trying to get some assistance in understanding this
mechanical failure. Customer care stated they had no knowledge of any issues related
to power steering failures or problems, that they couldn’t look to see if any technical
bulletins had been issued and we were told that Mazda would not do an investigation on
the matter. All they would do was record the complaint. The Mazda representative said
the insurance company would investigate the mechanical failure. We are covered under
Nationwide Insurance and they will investigate to some extent which we are currently
pursuing, however this is not the case with most insurance companies as you'll see in
the blog postings and consumers should not be told this by Customer Care.

After the call with Mazda we have done some research of our own on the internet and
find that this intermittent power steering failure is indeed an on-going and serious issue
on the Mazda 3. There are numerous documented complaints and postings (some
examples: www.aboutautomobile.com, http:/ftownhall-
talk.edmunds.com/direct/view/.f18f94f, www.mazdas247.com,
http://mazdaforum.com/forum/showthread.php?t=18579&page=6,




http://iwww.mazda3forums.com, http://mazdaforum.com) of the same thing happening to
other 2008 Mazda 3 owners as well as with some prior years and other models.
Apparently, in postings where the cause was identified by the poster's service
department and disclosed, the power steering pumps were getting contaminated which
is causing them to fail intermittently. In postings, no cause was disclosed but pumps are
still being replaced to remedy the failure. Customers are waiting weeks if not months to
get replacement pumps because there are so many “on order” and pumps cannot be
manufactured quickly enough for the demand. This further confirms for us that there is
a known issue with the power steering systems in these vehicles.

Our seventeen-year-old daughter is now faced with at least seven years of high risk
insurance premiums, if she can get insurance at all, because of this accident and since
her car has been now deemed a total loss, no car. We strongly believe that the power
steering failure was the direct cause of the accident and expect Mazda to do the right
thing and investigate this incident of mechanical failure and assist us in providing the
information necessary for our insurance company to classify this as a mechanical failure
accident in full. This was not a case of negligent driving and it should not be reflected on
her driving record as such. In addition, we want other Mazda owners to be made aware
of this potential problem so they proactively get their power steering systems checked.
Intermittent power steering failure can cause an accident much worse than this one.

Sincerely,

cc: Mr. Jim O'Sullivan
Chief Executive Officer
Mazda North America
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Jazda North America Operation
Warranty Vehicle History Report

& mazoa

July 15, 2009

viN IM1BK32GOS I}l  viN status 5 - RDR-VIN

Model / Year M3S ITR P / 2008

Exterior Color A4D - RALLY WHITE

Interlor Color BR7 - BEIGE
Engine Na LF 10459842

Transmission T6 - 5-SPEED MAN OD TRANS
Emissions C- CALIFORNIA EMISSION

POE NC - PORT NATIONAL CITY

Accessories AB1 - ANTI-LOCK BRAKE SYSTEM (ABS) W/EBD
CE1 - LEV-2 SULEV (PZEV) EMISSIONS

Country US - UNITED STATES O Warranty Start Date 07/26/2008
Retail Dealer 42030 StateCA
Wholesale Dealer 42031 StateCA
Engine EC - 2.0L DOHC 4-CYL ENG
Drive FRONT WHEEL DRIVE
Key Code 10433

Retall Date 07/26/2008
Demo Date
Assembly Date 12/11/2007

IP NC - PORT NATIONAL CITY

ABB - AB8 SIDE AIRBAGS /SIDE AIR CURTAINS
FLM - CARPET FLOOR MATS

FOL - PORTFOLIO Z06 - NON MOONROOF VEHICLE
1AB - ABS/SAB/SAC PACKAGE =

custems e A
Address Home Phon
SAN DIEGO , C
o

Warranty Term Information

Months ODO End Date End ODO Months ODO End Date End ODO
Basic 36 36000 07/25/2011 36000 OEM Battery 36 Unlimited 07/25/2011 Unlimited
Safety 60 60000 07/25/2013 60000 Replacement Parts 12 12000 0
Perforation 60 Unlimited 07/25/2013 Unlimited Powertrain 60 60000 07/25/2013 60000
Adjustment 12 12000 07/25/2009 12000 CAL. Emlisslons 84 70000 07/25/2015 70000
Other Programs Applied
Date ODO End Date End ODO
Recalls / Special Service Programs
Campaign Description Start Date End Date Status Status Date
Warranty History
Dealer Claim Repair Dt 0DO PNMC Qty Descrlption Process Date
42030 12321-1 07/31/2008 5 555507NCR 0 WARR.NEW CAR GET REA 08/01/2008
7/15/2009

https://portal. mazdausa.com/servlet/TranProc?app=WarrantyV ehicleInquiry



Mazda North America Operatic
Warranty Claim Inquiry Report

) aZbDa

July 15, 2009

Dealer -
Dealer 42030 Clalm 12321 Prob # i vIN M1Bk32G081 N Status CLAIM PAID
Warranty Type A NEW VEHICLE WARRANTY - BASIC WARRANTY Process Dt 08/01/2008
Symptom 99 SPECIAL INSTRUCTION FROM MC List of Clalms Dt 08/09/2008
Damage 99 SPECIAL INST. TO M.C. Repalr Date 07/31/2008
Repair Loctn Authorization NO DSA NO Repalr ODO 5
Installed Date ODO 000000 Prior RO DTC
Text
Part Number Description Quantity Extended Price Pro Rate Adjustments Total
PNMC 555507NCR WARR.NEW CAR GET REA 0 $0.00 100.0
$0.00
Labor MMO1BXRX 0.4 NEW CAR GET READY $36.80
$36.80
Clalm Total $36.80
Edit Codes PXX
Adjustment Codes
Deny Codes
Code Description
PXX NO ERROR
https://portal. mazdausa.com/prod2/servlet/TranProc?app=WarrantyClaimInquiry 7/15/2009



LEGAL# 2010008
ENGLISH TRANSLATION

Plaza Motors

Mazda De Puerto Rico

Ms. Gloria Fuentes, warranty and service
P.O. Box 362722

San Juan, P.R. 00936-2722

Barranquitas Mazda

Carr. 152 7.8 km

Bo. Quebradillas Sector Hermitage
Barranquitas, P.R.

To whom it may concern,

First of all to receive a cordial greeting, | write as a legal representative for_.

In August 2008 Mr.- acquired a new MAZDA3, year 2008, by purchasing the Barranquitas
Mazda dealer vehicle. In next November, the steering system locked, but could solve the problem by
removing the poles on the battery, though obviously this was not a normal situation. In more than one
occasion, Mr_ took the vehicle to the "dealer" for reporting the problem and there he was
told that he had to come back at another time because the system to evaluate what was damaged. No

alteration to the vehicle had made by Mr._

July 5, 2009 again the steering locked, which caused the loss of control of the vehicle in the 825" street
of Achiote de Naranjito in front of Fidel Padilla School, leaving the road, crashed against a tree and fell
by a bluff. As a result, Mr._ suffered multiple physical traumas that forced them to
move to Naranjito CDT, and later the Doctor’s Center in Manati, where he was detained overnight.

After receiving various examinations, currently, the injured person is receiving therapies for the back
and also suffers from numbness in the left arm, headaches that do not allow him to sleep, dizziness and
imbalance. He was working at the time of the incident, but currently can't and doctors have indicated
that he cannot work for now. This represents a loss of revenue or profits for Mr.- at a rate of
S 1889.00 monthly.

In addition to the steering system locking, the air bags did not open when the impact occurred which
contributed to the damage sustained by the injured person. It is also necessary to point out that Mr.


m940065
テキストボックス
LEGAL# 2010008
ENGLISH TRANSLATION


- was traveling at normal speeds, was using his seat belt, had their documents that day and
was completely sober at the time of the facts that we are dealing with.

On another note, he not only suffered physical damage, but this entire situation has dealt a strong
emotional blow both for him and his family.

This was the only means of transportation of the injured person to his work. A new car is not supposed
to submit this type of problem, unless you have a factory defect. In this case as well Mr.-
came more than once and reported it to the dealer and was not attended. To top it off, the air bags did
not open when he lost control and crashed.

Mr._ understands that both the dealer and the manufacturer have been negligent in this
case and responsible for the physical and mental damage suffered by him as a result of the incident on
July 5, 2009. For this reason, we are making an out-of-court claim through his lawyer for $ 100,000. This
is a reasonable amount, in the circumstances; however, if we are not able to resolve this issue by this
route, we will then go to the Court to initiate the appropriate action, and certainly the amount which
they claim will be greater.

Documents of the case for evaluation are included with this claim.
Awaiting your reply.
Kind regards

LCDO. ERIC COLON COLON
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August 17,2009

Mr. David C. Orr, Esq.

Mazda North American Operation
General Counsel

7755 Irvine Center Drive

Irvine, California 92623

Re: I
2008 Mazda3, IM1BK 143981 ||

Dear Mr. Orr:

The attached letter and documents from attorney Eric Coldén Coldén were
received today in our offices.

The above mentioned Mazda vehicle was involved in an accident allegedly due
to a faulty defective steering system that locks up while driving. The accident
occurred on July 5, 2009, at night, going down a slope and it was raining. The
driver suffered some body injuries and still getting some therapies. The
customer also claims that the airbag did not deploy during the accident. There
were no damages to other vehicle or property.

The customer is asking for $100,000.00 to settle the case out of the court.

We verified the vehicle service history and there is no record of any warranty
claim.

For your reference we are sending to you the following documents:

1. Customer attoreys’ letter

2. Vehicle sales order

3. Vehicle registration

4. Hospital and examination reports

Mazda de Puerto Rico

PO Box 362722

San Juan. Puerto Rice  00936-2722
Tel 787-641-9300 Fax 787-788-4322



Mr. David C. Orr
August 17, 2009
Page 2

5. ACAA (Administration of Compensation for Vehicles Accidents)
6. Police Reports

7. Accident report from Police Department

8. Several vehicles’ pictures

Please feel free to ask any question or request information that you may need
to evaluate this claim.

Cordially,

/  José Aleméan
{  Director
Product Support and Customer Service
Mazda of Puerto Rico

Enclosures

¢ N. Yashiro, J. Tosado

Mazda de Puerto Rico

PO Box 362722

San Juan. Puerto Rico  00936-2722
Tel 787-641-9300 Fax. 7B7-788-4322



August 17, 2009

Mr. Eric Colén Colén, Esq.

Ave. Gilberto Concepcién de Gracia
Bloque # 7 No. 2

Sierra Bayamén, PR 00960

re
N

2008 Mazda3, VIN IM1BK 14398
Plate: HGT-957

Dear attorney Col6n:

We acknowledge receipt of your letter dated on August 8, 2009, regarding
Victor Cartagena Padilla’ case.

Your lefter and documents sent by you were referred to Mazda North
American Operation (MNAQ), who will handle your case. They will contact
you regarding your claim.

If you have any question, please feel free to contact us.

Cordially,

4%

José Alemén

Director

Product Support & Customer Service
Mazda of Puerto Rico

¢ N. Yashiro, J. Tosado, D. Orr

Mazda de Fueito Rico

PO Box 362722

San Juan. Puerto Rico 00936-2722
Tel 787-541-9300 Fax: 787-708-4322



@E Eric Colén Colon

Abogado y Notario

8 de agosto de 2009

Plaza Motors

Mazda de Puerto Rico

Sra. Gloria Fuentes, Garantia y Servicio
P Q. Box 362722

San Juan. P.R. 00936-2722

Barranquitas Mazda

Carr 152km 7.8

B3o. Quebradillas, Sector Ermita
Rarranqaitas. P.R.

A gruen pueda inleresar.

Primero que todo reciba un cordial saludo. Le escribo en calidad de representante legal

de I

L:n agosto de 2008 ¢l Sr I -dquirio un vehiculo Mazda 3 nuevo, afio 2008,
mediante compra al concesionario Barranquitas Mazda de Barranquitas. En noviembre
siguiente, se le tranco el guia, pero pudo resoiver el problema quitandole los poios a la
hateria, aunque obviamenie ésta no era una situacion normal. En mas de una ocasion, el
St ey el vehiculo al “Jealer” para reporiar el problema y alli le dijeron que
tenia que llevar ei carro en otro momento porque el sistema para evaluarlo estaba dafiado.
Fn minglin momento se le habia hecho alteracion alguna al vehiculo por el Sr.

Fadilla.

LIl 5 de julo de 2009 volvio a trancarse el guia, lo que provocd que el perjudicado
peiciicta e control del vehiculo en la

IR s <:licra de la carretera, chocara contra un arbol y
cayera por un risco. Como consecuencia de esto, el Sr. NI su (6 moitiples
traumas fisicos que obligaron a trasladarlo al CDT de Naranjito y, posteriormente al
Doctor’s Center en Manati, donde estuvo recluido hasta el dia siguiente.

Ave. Gilberto Concepcidn de Gracia Blogue #7 No.2 Sierra Bayamén, P.R. 00960
Tel: (787) 269-4818 / Cel.. (787) 397-6192 / e-mail.erco@prtc.net



Eric Colén Colon

Abogado y Notario

Se le realizaron diversos examenes. Actualmente, el perjudicado se encuentra recibiendo
terapias parz la espalda y sufre, ademas, de adormecimiento del brazo izquierdo, dolores
de cabeza que no le permiten dormir, mareos y desbalance. Se encontraba trabajando al
momento del incidente, pero actualmente no puede y los médicos le han indicado que no
puede trabajar por ahora. Esto representa una pérdida de ingresos o lucro cesante para el
Sr. I 2 raz6n de $1889.00 mensuales.

Ademas de trancarse el guia, las bolsas de aire no abrieron cuando ocurrio el impacto, lo
cual contribuy6 a los dafios sufridos por el perjudicado. También es necesario sefialar que
el Sr. I conducia a velocidad normal, hacia uso del cinturén de seguridad, tenia
sus documentos al dia y estaba completamente sobrio al momento de los hechos que nos
ocupan.

Por oira parte, no solo sufrié dafios fisicos el perjudicado, sino que toda esta situacion ha
significado un fuerte golpe emocional, tanto para él como para su familia.

Este cra el unico medio de transporte del perjudicado para llegar a su trabajo. Un carro
nucevo no esta supuesto a presentar este tipo de problemas, a menos que tenga algan
defecto de fabrica. En este caso, le ocurri6 lo mismo al Sr. [JJJJler mas de una
ocasion. Lo report6 al dealer y no lo atendieron. Para completar, las bolsas de aire
tampoco abrieron cuando perdio el control y choco.

El Sr._ entiende que tanto el concesionario como el fabricante han sido
negligentes en este caso y responsables por los dafios fisicos y mentales sufridos por €l
como consecuencia del incidente ~currido el 5 de julio de 2009. Por tal razon, les esta
haciendo una reclamacion extrajudicial por conducto de su abogado de $100.000 Esta es
una cantidad razonable, dadas las circunstancias; sin embargo, de no poder resolverse
este asunto por esta via, habra que acudir al foro judicial para entablar la accion
correspondiente y, desde luego, la cantidad que se reclamara sera mayor.

Con esta reclamacion se incluyen documentos del caso para su evaluacion.

Esperando noticias suyas quedo
Atenlamente,

ELi CtonCrt.f

LCDO ERIC COLON COLON

Ave. Gilberto Concepcién de Gracia Bloque #7 No.2 Sierra Bayamén, P.R. 00960
Tel: (787) 2694818/ Cel.: (787) 3976192 / e-mail:erco@prtc.net



Tel. 787-857-2835

BARRANQUITAS R

e - e IR ' - = 787-857-5777
Nazadda @ - Fax. 787-857-8956
La autoridad en la Montafia - | Carr. 152 Km 7.8 Bo. Quebradillas
www.barranquitasmazda.net Y ol Sector Ermita Barranquitas, PR
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SIRVANSE ENTRAR MI ORDEN POR LA SIGUIENTE UNIDAD
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, PRECIO BASICO y -. Ny
[ | 22 990 |8V
DEUDACON: ! OFICINA NUM. CUENT,
5 _ s F L, a ... | |raDio
PR3 P . , e #° " {|AIRE ACONDICIONADOD
TABLILLA ' REGISTRO T . E
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- OREA REPARACION Y GE.
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MENOS: DEUDA CON Bk i
BANCO O FINANCIADORA _ : ] PRECIO TOTAL [\ w2 9| 48
S‘UB TOTAL - |oTROS
' ; 3 MENOS ' fg )
g ﬁt U___ ¥ i B e o I
e *.“1 g“' e Al 2 [ BALANCE TOTAL DE CREDITOS = i 8§80, [0
I [Jerectivo . sooricIAL B T B foba b [ '
MAS PAGO; Dcnsoue S e B_A,LANCEAPAGAROAFINANCIAR 20 A ALY
' . N = ik "R 1FINANCIADORAO BANCO i = mmcecoumro.\mamse .':1 -
MAS PAGARE A COBRAR U OTRO : T 1 N PLazos weauALEB Dl _ i b0 T & ,
; : : —— 3‘) yq i d PA208 MENSUALES DES M ' Fe
BALANCE TOTAL DE CREDITOS " 1 owemeo___ 1 1 e a0 &
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ax DECLARACIONES DE LECTURA DEL ODOMETRO : o gt }..
Barranquitas Mazda Inc, (Duefio) por la presente certlﬂna que la lectura del odémetro  El duefio certifica que; : > 0
indicafido gl millaje del vehlculo que s transfiere al oomprador o5 de tantas mIIIas ~O1. El cddmelro en diche vehiculo ne fue ellersdo, descone;udo )
como s6 indica arriba. \ i E resarvado mientras dicho vehlculo ealuvo en poses@n‘ider vendador
El vendedor certifica que: . ¥ y que el vendedor no flene conoclmlenlo de persona-algune que.lo
J1. Asu mejer entendery conoclmlento ]ajsc‘lum del gddmetro Indica sl millafe aciual. haya hectio. N P )
de vehlculo traneferido. o
2. AU major entghdery conoclmlento la lectura del odémetro revela un millsja en O 2. El odémelso fue alterado para reparaclbn [ reempla:q mlentras esluvo
exceso de bu limlte da 89,000 del-vehiculo transterido. vt on la posesion del vendedor y que la lectura del miliaje en el odémetro

* raparade o resmplazado es idénilca & la reglstrada antes de tal reparacion.

. Al firrgar esln orden de venta el comprador acepta que ol ha axamlnadoyaslé a8 ’ O3 el odémetro reparador ne puade reglstrar el mlemo milllaje y que sl
abuardd’ton o precio de venta y todo o que en ésla dice. - odérnetro fua calibrado @ cero, y que el millaje en el odémetro original

E! combfador es responsable da multasy deudas da la Unidad tomada sn cuania |
El comprador acusa haber ragibldo coplgfiel y exacta de eata orden. s y el odémelro antes de reparacién era de _____ milias.
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J3. Se !a informé al cllente que la Unided fue reparada por colisién.
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/M ' Salud Integra. 'n la Montana, Inc.

« 2 ¥ Apartado 5185, Naranjito, Puerto Rico 00719 « Tel, {787) 869-5900
Salud Intsgral en Ia Montafia Carr, #152, Km. 12.2, Altos Ferreterfa los Hermanos, Naranjito, P.R.
Nombre del Pacie Niim. de Expediente:

Diagndstico Provisional: ' : Diagnéstico Final:

Condicién af momento del alta y tratamiento

El examen y tratamiento que usted acaba de recibir en nuestro Centro de Salud ha sido uno de cardcter de emergencia y no esta intencionado
a sustituir el cuidado completo de su condicién médica. Es muy importante que el médico que le seguird viendo le examine y usted le
informe a €l cualquier cambio en su condicién o nuevos sfntomas, porque se nos hace imposible a nosotros reconocer y tratar todos los
elementos de.una enfermedad o traumatismo en una sola visita. Favor de seguir las instrucciones marcadas a continuacién:

. - ) . i .
O CUIDA.l{O DE HERIDAS (Laceraciones, hefidas, , (. FRACTURAS, DISLOCACIONES, TORCEDURAS
quernaduras, etc.). ) o O GOLPES SEVEROS
o Mantenga los vendajes secos y limpio. o Eleve la parte afectada para disminuir la hinchazén, ponga la
o Eleve la parte donde tiene la herida para que le duela extremidad sobre almohadas o cojines.
menos y sane.més rdpido. . . o Bolsas de hielo sobre la parte afectada durante las primeras

5% A P‘?ﬁiﬁ?ﬁgﬁégﬁ;};ﬁ% f;?;‘?!gfgéiil%g?g:lglgg‘; 48 horas, ayuda a evitar la hinchaz6n, envuelva la bolsa de
o0 se va poniendo mds dolorosa segiin pasan los dfas o B hlfl? s t?al,la' i 4
i e primario?b" dé cabecera.” - * - o Si'se le puso‘un ¥eso manténgalo seco en todo momento.

o Si necesita cambiarse los vendajes : o Espere 48 horas en lo que el yeso se endurece antes d&
[] Usted puede hacerlo | permitir poner presidn o peso en cualquier parte del yeso.
Su médico debe hacerlo ;o} Mueva los dedos de la mano o de los pies para evitar

(] INSTRUCCIONES PARA PACIENTES CON-POSIBLE ./ {hinchazdri de la parte dentro el yeso. Debe hacerlo frecuen-

LESION DE CABEZA temente si no le causa dolor.
o ‘Repoértese Inmediatamente a su médico si cualquiera o Sise le hincha demasiado la extremidad enyesada o se pone.

de las siguientes cosas ocurre {alin varios meses fria, azul o adormecida o siJe aumenta el dolor marcadamente,
después), : vuelva inmediatamente a la Sala de Emergencia.

. o Vdmitos persistentes, fiebre o rigidez gel cuello.
ol i DE LA ESPALDA O CUELLO.

el centro del ojo). - . b : . A “ ;
o Confusién o mucho suefio. / Lt ﬁ i . ¢ o Usebolsasaé hielo o dé agua caliente en la parte afectada,
o Convulsi6n o pérdida dé conocimiento. “- T dependiendo de cual de las dos produce mas alivio. Tenga -
o Dificultad al car_rlinaﬁofafmo‘irer 1os brazos o'addrme-* cuidado de no quemarse si usa bolsa de agua caliente.

cimiento de la piel. - : o Descanse lo mds posible hasta que haya tenido mejorfa.
o Visién borrosa b doble. o Evixﬁjgsjciqnes y,movimientos que le aumenten el dolor.
o Dolor de cabeza en aumento. - o Trate'dé‘mantenerse sin tensiones emocionales, pues esto
o Dificultad al hablar. "

agrava su condicién.

o Mucho suefio o desmayo. Ut . fi | 4rea afectad d
o Despierte al paciente cada hora durante la primera © A RICELYS BN ) 2919 10819 G (8 B ER LN £ I (O

ayudarle a diminuir el dolor muscular.

noche para chequear estos signos.

CJ/INSTRUCCIONES GENERALES: , | - oy
Nhya d vér su médi 'primarib'o‘a‘du Centro de-Salud dentro de ‘ - dfas. Vaya a verlo antes si lo cree necesario:

. [0 Debe acudir a su cita en las clinjéas., -/ ligre AW i s e

[J Sigalas instrucciones dadas en el envase de las medicinas si se le recet6 alguna medicina.
-0 Bvite usar las partes afectadas. .
[0 No tiene que limitar ningtn tipo de actividad. : o g et
[J Puede tener actividad limitada de la parte afectada. ) :
[0 Dieta - e T o e g s
OTRAS INSTRUCCIONES: ;- . '
R‘%}s ¢ E: A e f AL ;_':_'.'..-:.a’..! A
-‘Z}:'- Yo Spes ’ - s . L, .
Al :)L i - I e oF i“{rf
b, o b | 3 _
URH) ey Médico o iF e i Nimero de Licencia

Acepto haber recibido las instrucciones a indija 5. Yo entiendo que he recibido tratamiento de urgencia solamente. Seguiré las instrucciones
para hacer arreglos para que me vea mi médico de dabegera o el médico del Centro de Medicina Primaria,

7

§ . " Testigo

MIAMA-90 » REV. 2006



E21ALD LIBRE ASOCIADO DE PUERTOQ RICO
ADMINISTRAC ~N DE COMPENSACIONES FOR ACCIDENT" 7E AUTOMOVILES

{FORMACION MEDICA SOBRE EL LESION, .O

Escriba en latra de molde
o ]Caso Asistencia’ . ..o n

-No gacriba en Is parte sombresda
Nu&m, de Reclamacléon Feacha informe
(=1 Y

" Facha de Notificacion - =i B
e b lflcacl n T quabla ﬁefcnbro,

1 2
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’! ir 1 M‘:I ‘ B‘A o GAII.! ) =M. ) o
d el Q} asf W |lay 2 2% D i
(Doacrlpcién del Accldente -~ ] y 7 4
¥ . i AR L/ S o
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3, 477 a8 YL}LI L N/ IR

1 l'-rir} F’ueblo Ciudad Zona Postal Teléfono

YU for f

NN » ;JUifr);r (4 s .

D racna Nﬂcfﬂ'ﬂento Edad Conddctor Qcupacién SEQUro ‘pAedico Nombre Cla.

o ) b ] / Pasajero S *» No Aseguradora

£ - B5 < 56 Peaton[™[ g7 ) 84;"-. O 86 86 }
INFORMACION MEDICA
Rayos-X Frugbas de Leborstorios Nombre del Hospital o Institucion que Prestd Servlc:os * " ™

Si NO Sl ND -

0 O sl //ﬂ e NOH /)/{(fﬂff )
(E)Iagnduﬂco \
\__ J
(Tratamlonto RV \

“
: <
Fecha Primers Vislta Leslonado fue Hospitatizado .. Fecha-Hospitalizacidn - [ Blas Recluido Incapacidad Total N
MES A ARG MER oA ARo * 3 .
st no (] L
N g
1Fw?::'ha Dado d:fultu Hoaal;:l mFecha Dado danﬁ:lta Clinica E)d‘.‘m Hasta _Hll_',nu_—mo_‘
EI Bajo Tratamiento
‘OCUDEICiéI‘\ Usual -/
r CERTIFICO QUE LA INFORMACION MEDICA AQUI CONTENIDA ES CORRECTA Y QUE LA MISMA FUE OBTENIDA I
DEL RECORD MEDICC DEL PACIENTE NUMERO. EN EL QUE APARECE SU AUTORIZACION PARA
AEVELAR LA INFORMACION.
Nombre Impreso de Adminlstrador, Director Méadico o Reprasentanta Autorizado
fdminlstrader, Director Médico o Represantants Autorizado Facha Firmado

f Firma delileslonado Fecha Flrmado J

ACAA 300-17 Advertencia al Lesionado: Todo accldente de autamévil debe ser Informada 8 la oficina de ACAA méas cercana, dentro de los 16 dias a
Rav. 1/87 partlr de Is fecha del accldente.
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Call Box 30532
Manati, P.R. 00674

Dy DosTons
HGSPITAL

Tluyi Hespttel Famillar

Telephone (787) 854-3322

Name:
Address: Acent, No.: ]
Date of Birth:
NARANJITO R| T Age:
MRN: ] Sex:
Insurance: ACAA
Referring MD MALDONADO TRINIDAD, FELIX
Study Date ccession # Procedure Code
7/6{2009

IMAGING REPORT

** Final Report ***
PELVIS AP

No pelvic fractures or hip disk)c:lations. Normal soft tissues,

Dictated on: 2009/07/07 17 §19:40.51

interpreted by: Orama Alvar
Transcribed by PowerScribe
Signed by: Orama Alvars

Printed - 7/9/2009 10:44:21AM

.D., Fora B

r

=z, M.D., Flora 7/7/2009 5:58:09PM

Page 1 of 1



Call Box 30532

»
( H 0 s P I TA L Manati, P.R. 00674

Hospital Famtliar Telephone (787) 854-3322

Name:
Address: Acent, No.:
Date of Birth:  08/07/1987
NARANJITO Age: 21
MRN: ] Sex: M
Insurance: ACAA i
i ReferringMD  MALDONADO TRINIDAD, FELIX

Study Date Accession # Procedure Code Procedure

" 7fef2009 CHEST PA

IMAGING REPORT

** Final Report ** -
CHEST AP

The lungs are well expanded

i
)

iﬂ

ngl clear. Normal heart size and mediastinal silhouette,

IMPRESSION
NORMAL ANTEROPOSTERIOR|VIEW OF THE CHEST
" Dictated on; 2009/07/07 47 8:05.53
Interpreted by: Orama Alvargz, M.D,, Flora ;
Transcribed by PowerScribe
Signed by: Orama Alvarez, M.D., Flora 7/7/2009 5:56:55PM

Printed - 7/9/2009 10:44:23AM




% D508
HOSPITAL goioxsesaz

Tlu Hosprtal Faemilier Telephone (787) 8654-3322

Name:

Address: Acent. No.:

Date of Birth:  08/07/1987

narauo PR I Age: 21

MRN: Sex: M
Insurance: ACAA .

Referring MD MALDONADO TRINIDAD, FELIX

Study Date Accession # e cedure
s . e e e

IMAGING REPORT

*** Final Report ***
CERVICAL SPINE:

| There is straightening of thl gervical curvature which could be related to muscular spasm. The
vertebral bodies, disc spaces and posterior elements appear well aligned and preserved.

IMPRESSION: STRAIGHTENING DF THE CERVICAL SPINE, OTHERWISE NORMAL STUDY.

Dictated on: 2009/07/07 k tﬂgzss.m

Interpreted by: Orama Alvaregz, M.D., Flora 5

Transcribed by PowerScribe

Signed by: Orama Alvares, M.D., Flora 7/7/2009 5:58:13PM

2

Printed - 7/9/2009 10:44:20AM Page 1of 1
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7 Doctogs

HOSPITAL g iexaossz

r
Name:
Address:
NARANJITO R
MRN:

Accnt. No.:

Date of Birth:  08/07/1987
Age: 21

Sex: M

insurance: ACAA

PR S R b

Referring MD MALDONADO TRINIDAD, FELIX

Study Date Accession # Procedure

IMAGING REPORT

*** Final Report **
THORACOLUMBAR SPINE AP |

There is straightening of the r
are preserved.

L

iy

ATERAL

nal lordosis. No vertebral fractures or subluxations. Disc spaces

Impression:

Muscle spasm suggested at lupibiar level.

Dictated on: 2009/07{07 17:$:07.44

Interpreted by: Orama Alvare M.D., Flora H

Transcribed by PowerScribe

Signed by: QOrama Alvarez; NL.D., Flora 7/7/2009 5:57:25PM

Printed - 7/9/2009 10:44:22AM

O

Page 1 of 1



£ o Libre Asociado de Puert. .
ADMINISTRACION DE COMPENSACIONES POR ACCIDENTES DE AUTOMOVILES

INFORME DE EVALUACION Y TRATAMIENTO

r.l!t
4‘”‘ ﬁ‘-ﬂi

Nl:JM. DE RECLAMACION
11-291534-01

Fecha del Accldenta Seguro Social Lugar de Servicio
07'05'09 [ salade Emargencia [JOficina [ ]Hospital

QUEJA PRINCIPAL:

QKL/- M&E&\* NS — Vo M~ \\\m’}““\ N\\\x\“—-

EXAMEN FISICO: (INCLUYENDO SIGNOS VITALES}

RN Q\u}«%\bﬁ\\\@b\m

=\ :

\

AN
WAL

i L AL

DIAGNOSTICO:

MM—\LN\ \\.5@%—3

Y
PLAN DE TRATAMIENTO, RECOMENDACIONES E INSTRUCCIONES: (INCLUYENDO LAS REFERENCIAS AL POTENCIAL DE REHABILITACION
CCUPACIONAL O VOCACIONAL)

\ P Ny - s

\\»S%@

Incapacidad D 8i ErNo

Desde Hasla

Paciente dado de Alta L] | Referidoa [] Especialista:

O Programa de Orlentaclén Soclal y Fomento Qcupaclonal

CERTIFICO QUE HE EXAMINADO A ESTE PACIENTE Y
QUE LAS LESIONES DESCRITAS FUERON OCASIONADAS

POR EL ACCIDENTE DE AUTOMOVIL Q‘
DR. JOSE ARIAS, N \
FISIATRA .—L\ ,)\\ ’TN

NOMBRE DEL MEDICO ‘ FIRMA FECHA NUMERO LICENCIA

ACAA 300-70
Rev. 1/2006




AOLA J - Estado Libre Asociado de Puerto Rico
ADMINISTRAC jN DE COMPENSACIONES POR ACCIDENTES DE AUTOMOVILES
INFORME DE EVALUACION Y TRATAMIENTO

Nim. de Reclamacién
11-291534-01

_;e;:;; ;ngl Accidente Lugar de Serviclo
[] 8als ds Emargencla 'Fﬂﬁalnl O Hospiuat

d FALFAL sh sl h l I

QUEJAPRINCIPAL: DA (azget; Nw‘{wub) NemansOn hund /—{—vq, Feres SRy -

W’ = Wt
EXAMEN FISICO: INCLUYENDO SIGNoE viTALES)wot= (24 LE He ' wowdv 1o b Guflsy:

=
ML}{’V)W ' (&ﬂ faay Ao aref
W - T - musclesprr—

l&l% {)etvrg- & 7"‘"’%’}
rmtwﬁ WY’M‘}V\" AL o prsesto
e

- S -
Jin el ¢ >

piaGNGsTIco: G Lo Ay Ws{z_/ I/)‘Lau p,mmr multfpul‘_{idi‘? cenno <

PLAN DE TRATAMIENTO, RECOMENDALCIONES E INSTRUCCIONES: (JNCLUYENDO LAS REFERENCIAS AL POTENCIAL DE REHABILITACION

- "l»d"’(/\,bl \ OCUPACIONAL O VOCACIONAL)
@ U\bb‘rv\lw _(Jc_. @ {l/ + ?5"\\04('0014-

o WC’.‘;;V:’Q - 5 hesitae .
| Toa. PEeat Ho - anvyp~=

Referidoa [-Espectalista: 4‘«%\/717\2_

Incapacidad &SI No

1 Paclanto dado de Alts []
Desge_T1| S'IO 3 ! = \? ﬁ' [:] Programa de Orientaclén Soclal y Fomento Ocupaclonal
1|sjo9 fo | usTjey A
CERTIFICO QUE HE EXAMINADO A ESTE PACIENTE Y
QUE LAS LESIONES DESCRITAS FUERGQN OCASIONADAS
POR EL ACCIDENTE DE AUTOMOVIL| .
DRA. MARIA HERNANDEZ, MED. DEI{ATNLIA " 9-5-03. g3 T
' NOMBRE DEL MEDICO ' : /Fﬁt#/ yp FECHA NUMERO LICENCIA
dg. <
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ESTADRO LIBRE ASOCIADC DE PUERTO RICO
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" e B ) . i
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. 1 | F:" & é - S, 4 ~ 03 - En la misma direcclon - una virsnda 10 - Un vaRTeuto apiaslondndose
— 64 - &n e misma dliwcclon - lateral 11+ Un ven(coio saliendo 8a sitacians misoto
! 10. NOm. Veh 11, NOm, Peat, 12, Num. Her. 13. Num, Muer. 1'1(. ﬁ“ Accldenle g: E: :":';IV; :::::::":ﬂ?:‘j"m“ 12 + Un vebiculo entrando & entragd privase
» - dafip prop. 37 - En airacclam mtmu:nuua 13« Un-venituic sallendo de salrads orlvsda
5 ! o { Vo, 2w 3]
. . hari .
18 Nombrs Conducior Veh. I 1 (palevno, matsrmo, nombre 17, €dad 10. Teldtono 19, Ocupacion
) 2. Fems, /
! Ll 2 ] BD A
! 22 Pugblo 423, Zip
i e
. oG ed Ry 7
28, Tpo da Ueencls 30. Segurc Socisl
1.8 ZNo ! t.choler 3. eonductor S.ot0, -
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" 85, Nombre Conducior Veh. ¥ 2 (palemo, matema, nombre) #3. Bexo 8T.Edad 88, TeMiono 9, Ocupacidn
1. Masc.
| 05 Z‘é" 7’9 /Cf Z ;_"0 2. Fome.
.
" 70.cae 71. Urbsnlzacién 2. Pusblo 73, 2ip
T4, Afion Cond. 75, Aulorizado 76. Asagurada 77. Lic. Esiado | TR, Lic, NOmero . Tipo da Licencla 20. Seguro Social
1.5 2 No T8 ZNo s 1. choler 3. conduclor 5. olro
- 2. pasado 4. aprendy
¥, Condicldn (spreciacion) EINE ‘62 Andllsly T 83. Niv. Aicoh, 84, Res. 25 ML
1. normal Z Inhgado . bebida u 51 T, ra 15 2. No-
d.sprendiz S abrig 6 droga 7 olro TERY d:gm lt nguna L J L
1S, Al Veh. 5. Marca U u u&ﬁau I g 88 Nim, Tabila 89, Estado 90. lsr:lpoczclén
1 . No
1. Nombre Duafio 2 Calla 3. Urbanlzecion 4. Pueblo 85. Zip
] ¥, Tipo 97. Uso #3. Carga Peligre 99, Arrastre 100. Detecio Mec, Yeh, Cont 113, Circule sn Diagrams.
01 - Autar 10 - Molocickls 01 - Parsonal 01 - Ninguna 41 - Ninguno 04 - Remalque 81 - Frenos 80 - Cinlurones las dreas alociadas
32 - Camionaia 11 - Biciciata 02 - Enirensmenio Choler - Expiosivos 02 - Casa Rodanta Acampar 82 - Guasvalante ur, 6. ajo Chasie
03 - "Pick:Lip” 12 « Miguana 03 - Cansirueeidn 0d - Gas 03 - Remolque 07 - Vehiculo A3 - Jatgria/Encendido 91 - Arga/Ausdan
04 - Van Agricoln 04 - Ambarancu 04 « Combusiibie Liquida /Traclor Aemolcado B4 - Suspensian 92 - Enganche ds L EE) 11
05 - Tracior 13 - Equipe fParamindico 05 - Solidos Inflamablas {4 - Rameique 08 - Tanqua Petroten | B5 - Gomes Arrastrg Rt T .
Cacwio) Cafrelern 0% - Muilar 06 - Oxidantes/Peraxidos | 08 Aemoique Bote &6 - Remolque pars 88 - Escaps BA - Cargn ~ 4
of - ‘L‘mm, 14 - Arrmsir 0% - Tramsporis Pasajero 07 - Veneno Postes a7 - Luces g4 - Siatamna Combuatibia
07 - Aulobus 75 - Cass - of - I_rnmmnl da % - ma:erlﬂ: éwmm §7 - Qtros gg - buces Dlr;c':wnales :: . gm ., . )
« ALtobars F » Materin rosive - lanas/| brises - ~
o Escolut 27 - Ot 08 - Agricutiurs 97 - Otra oranaz/ars NG
09 - Griaa %:m-mﬂﬂlﬂﬁm 101, Sobre Cargs I § ol cave, . [HEET EN
11+ Qo T (Parmisa LTena 11. Enganche
L) 12 - Combaiir Fusga L_i_{ | Reuvando}| [| permusa? | | L1 A
87- Qlra 7 . °"m| |
18 ZNollNM 1.8/ 2 No 2 Na de Empacin
104, Velo. Esl.
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Informe de Accidente de Transito Area 544\ #2 i1 L.
. {Continuacién) 7
;L-’;f 116, Beso | ¥17. Edad | 114, Heridos l’.’.“’” 120, Expulsidn | 121, Primaros
A 3 Aunllios Equipo de Seguridad
[ M |2 |eof |58 00 "W
Cinturdn Falda Pasién/Clciieta
03 - En use 16 - veshmarnia
= — Equl. Seg. Molors 58 - Ninguno sn usd
123 lpﬂl'lido X 4%, | TRIBPUILBUG pPurs A)&ﬂ ouﬁ")c ’ ”r 10 - Ulhiza c8sco a9 - Desconocido
Equi. k
/3 ,J,amw K 7o Q-1 Ao X7 o sanbeossne_tes, 1013
125. Nomibre 1254 | 426, Gexa | 127. Edsd | 120, Harldos | 128. Tipo| 130. Expulslén | 131, Primaros
7 VEIL Ledidn Auxlllos por | cynpuean Falds  Peaion/Clellita
0 03 - Enusa 16 - Yashimanls
- 132. Direcclon Equl, Esg. Molors 68 - Ninguno sn U0
@ 10 - Untiae casco 99 - Desconccldo
Equl. Seg. NlAos
g 133, Transporisdo & 134. Traraporiado por: 20 - Ausnlo pars nivo
E , po - 188, I I
o) 135 Nombre 1354 1136, Sexc | 137. Edad | 138, Herldas | 139. Tipo | 140, Expuilsidn| 141, Primeros
n VEM. Auxilios por Cinturén Faida Paalon/Clclisia
o] 03 - Enuso 16 - Vesimenis
0 § 142. Direccien Equl. Seg. Molors 98 - Ninguna en usa
E é 10 - Ulihza casco 99 - Desconocldo
Equl, Sag. Nitas
Y]
T [ 143. Transporiedo a: 144, Transporiads por 28 - Ausnic oars mAc
w wr )
aQ 145, Nombre 145A | 146, Beso | 147.Edad | 148, Harldos| 149. Tipa | 180. Expulsidn 1AS1.Iﬁrlm¢rul
E VEH, Lesién uxllios por | ciaiuran Falds Peston/Ciclista
o 03 - Enwe 16 - Vestimanta
152, Direcclon Equl. 5sg. Motora 98 - Ninguno sn uso
g 10 - Uthizn casco 09 - Desconocido
Equi. Ssg Nlfion
=z 153, Transporiado &t 154, Trsnaporiado por: W - Apanio gurs Mo
188 | 1 |
155, Nombre 1554|158 Sexo | 157. Edad 168. Herldos | 159. Tipo| 180. Expulslén | 161. Primeros
LD Lesién Auxllies por | cpnuran Falde Pealan/Clclisl
- Enuso 16 - Vaalimenla
162. Diracclén ? Equl. Seg. Molora 88 - Ninguno sn uso
10 - Utilizs casco 89 - Desconacido
Equl. Seg. Nifor
163. Transporiado u: 184. Trauporiade por: 29« Amanlo para mifid
166, | 1 |
. Heridos Tipo da Laslén Expulsldn Primerca Aurlilcs por
Anoisr los siguienies codigo 1 Gonduclor 5. Molocichsls 02 - Herdo Leve 00 - Ninguna D4 - Alrapado 1 Ambulancia 97 - Owo
corfespondlanies a lop haridos 2. Pasajero 88 - No aplice 03 - Herido 02 - Complels 96 - No mplica 2 Médico 88 - Ninguna
o musenos, 3 Paaton 87 - Olro ™ - Muerlo 03 - Parcinl 99 - Dasconocido 3. Paramédico 89 - Desconocido
4 Cichsta 09 - Sa dasconoce 4. Policia

172 Descripeion del accidente. Ulllice L hoja suplemenisrie pars 1a descripclon dal sceldania,
Para més de dos vehicuos o 5 herldos y/o muarios ulllice sels adiclonales.

173. Daleclos sn cam. 114, Buparilci 178. Condiclé 176, pAccident 177, Material | 478. Fuenis de Malsrislen 179, Caracteriatican de carrilera

04 - Pasaa/Cunala-bajn | 04 - Sin 01 - Saco laclonad: laclonados a collsié 02 - Naluraleza 6 - No aplica 1 Recls 7. Curva-cussta-arrba

05 - PassoiCunala-sila pavimantar 02 - Mopdo con aons de 02- Rocas  OF - Acerls 03 - Pérdida Cargn 87 - Qtro : cuesta abajo 8. Curva-lope colina

06 - Hoyos. slc 15 - Aslalio 06 -F lsccion? | 00 - Arboles 87 - Otro da veh. 9§ - Desconocido -cueals mrribn 97 Olro

57 - Otre 18 - Concrelo 97 - O 18 2 No 04 - Tierra -Ninguno | 04 - Objeto #n care 4. Recla-topa colina

98 - Ninguno 21 -Lagillo 05 - Gravilla N caigo deveh 5. Curvm-tlang

PG| vy ST 2| w2t 28 191 | & crssons souo (A

180. Visién obatrulds por: 191, Conircles dé Trénalto: 182 (Conlroles | 183, Carriles opuasios separadon por: | 184, Carrlles 5. Cinco carriles

Ol - Egiiccon 09 - Cegado por 14 - Lluvia sn 01 - Policia 09 - Sema. cada &l on Funclon? | 1 lalela 5. Barrare matal 1 Un cared 8. s@is 0 mis

02 - Rolulos sol parabnaas /abanderado , paso 1.5 2 No 2 Linsa sencilla 7 Verja 2. Dos carriles carrilea

03 - Arbolex 10 - FusgoMumo 88 - No obalruda 05+ Control pealonal 10 - Zona no pasar 3. N/A 3 Linea dobla 87 Olro 3 Tres carrilen

05 - Colinaa 11 - Polvo 87 - Qo 06 « Semdloro 9T - Olro 4 Barreva hormigén 98 Ninguno 4 Cuatro cernles

08 - Curva en Carr 17 . Cegado por 89 - Dy oK 07 - Samil 99 - Ninguno

07 - Nsblina luces iniermitenis 185, Casr. de una

98 - Venlculos 13 - Trraplen i ﬂ a8 - Sema. de pare . Lﬁj z 5' O ;I ;d. dlun:. ey [ g [

1. 8i 2. No

186. Vialbliidad 107, Cllmas 180. Zona 18%. Dufhox » 194. Daxcripcion de propledad atecl

01 -Dadle D& - Oscurp 01 - Nablinas 01- H_usidcr.\ml 08 - Aural pszrudn_d no ?‘

02-Amanacer  no alumbreda | 04 - Vienlo 02 - induslrial 97 - Clro vehlcular Descripcién 1 i

00 - Atardecer B9 - Desconocidp | 05 - Clare 04 - Comarcial 1. Ninguna visible M/%

05 - Oscuro 08 - Nublado 05 - Escolar 2 Poco

slumbrado 0 07 - Liuviosgy, 08 - Parqua 4. Moderado ’
87 - Olro 4. Severo | ]
180. Hora notificacidn u | 191. Hora Pollcis Uegd 192 Hota nolificecion s | 190, Hors BEM llsgd Nombre dusha:
Policia SEM
AM AM. 8 AM. AM. | Dweccid
P.M. P M. PM. PM,

105, Nombre def tealigo 194. Direceldn 187, Teldlono
104, Nombre del tenilgo 199. Direcclon 200. Telélonc

zmbf [T} (Lelr%old.] r' 202. Placa del Policla 202, Pracinio - Disirllo o Unidad de Trabajo
Z.. o de /23 (87 - »ﬂmww ok

2o

T R ITH ek b AL Mok
ot T Chlld i e




¢ ES" O LIBRE ASOCIADO DE PUERTO RIC(  yum. Querella 2827~ 7=/ 5 ¥~ 3357
POLICIA DE PUERTO RICO R A PN
* Informe de Accidente de Transito Area gﬂf}/}ﬂ g ot

s7/DESCRIPCION DEL ACCIDENTE

1. Dibujeéc;'g nsés sdlidas los carriles o carr,
2. Nombre las calles o carreteras
3. llustre los vehiculos o peatones asl
Vehiculos [ 1> <I|
Peatones 0
4, Las flechas con lineas sélldas indlcan

. Indigue lo que sucedld
en aste dlagrama

Kg. %/ff 4 44¢ g5

,\ﬂ ‘7 i ' direccion antes del Impacto, use lineas
WD Ko 12 - at _cortadas para flechas que indican direc-
[54&:-/4?’ }5,"04 /{g /M ién después del impacto.
I :
J SIA
INVESTIGACION REALIZADA NARRATIVO DEL ACCIDENTE
01 En el sitlo del accidente Hage un breve resumen de como sucedio el accidente. Diga nombre de los testigos y
02 Fuera del sitio del accidente IﬁLI resolucién del juez. Incluya cualquier otra Informacién.

{444:»-? Ve £, 0'«’ C’{://Q»e/a//ﬂ»)/c 3 a/ /ﬂ e «fﬂﬂj/ ‘4
SE c/zj .m‘c'»’c/é g m;cd//»ff =/ v 7/ u/ﬂ ool
Zgg rwv B2s5 d’r/ Lo. /44/0/4: a’x A)ﬂrw.ﬂ# 7o /‘»—’Js'nccc;a..:
e £5 T 3 OS5 T flecnn fheole w Sa focoety Frd/
L/m/o‘mﬂ JMI‘é/ﬂﬂnﬁ e ,—/ z/a/ﬂ» /.: C/e_ S,

f.ﬂ.’A ‘eus C(A -rod TfA»)CQ a’#pdo /ucu-ﬂr 22 G ﬂon 7[4/
mo;zr'v‘-a/. descn'do © o2 oo A Co~ dw o/ o

[ a0 Ot P> T AL a/c,/m (5 mp ’ a’om Tud/ P t/e. Vﬂ/du =

/e gﬁe K T PAC JTHRA 12 A—nép/ 54/ en:c{p de /44 E I e
(LA(/@J odé‘ﬂ v Alscp

;C’,a Fs)é_ & Qers Mjﬂ/fé’ /{om/é GMCK»’&-IQA t[g,/l/é ea/
r‘mujwn;%c/o o T det nsrnws 7o pars £yglone'om. MJ#_M

_E/Avféﬁlé‘:f“ Mﬁ)é M 1403266 Vi5em é A;sé ﬂggi_ égaa?‘

a7 7
Cutop (LMo

del,Policia Investigagor (Letra-de moide Placa del Pglicia Investigador
2 2o V4L
{;’2{50@3?{.{ % [[gg /j; . Fetj; (Dig-Mes-Ano) S
2 lo S D 200
Firma de Supervlsor_t_/ (] (]Q (i ‘j h\.ﬂ,u‘AM Wb Fé-cEa ;D }ﬁo)
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¥ DE INCIDENTE:

2009-9-157- 339/

LLLLL s

TIFO DE INFORME:
@ INFORME INICTAL

i BUPLEMENTD

ESTADO UBRE ASOCIADC DE PUERIO RICO
POLICIA DE PUERTO RICO

INFORME DE
'INCIDENTE

, TELEFONO: (Trabajo)

i 31 [0 ANTI-ARABE

f GBUPO ETNICO/ORIGEN NACTONATL,

wlg

16 0} ANTI-GRUPO MULTIRELIGIOSO
27 0 ANTLATEISMO/AGROSTICISMO. .

" 41 O ANTI-HOMBREHOMOSEXIAL <

42 [0 ANTI-MUJER HOMOSEXUAL

40 ANTI-HDHOSEXUAL(qubmyMnjem)
4 [J ANTI-HETEROSEXUAL

45’0 ANTEBISEXUAL

D ON:
[
/I;ﬂ- 4&2;)4 &&{ﬁf' 825 AC:M 3 e Jz-vwa.?.ﬁ‘, Pl
LUGAR DEL INCIDENTE: (Direcelén Eancta) DELITO: (Mareer ol fus motivado DELINCUENTE:
o .. por prajoledo) . E
(5 e 1. ’ I .
Vofrr PLE t\)‘/4—f"ﬂzﬂa'7 e a !
FECHA(S) DELINCIDENTE: HORA DEL INCIDENTE; 2, 20 z
1. OS5 -0 77- 200879 L2323 . .
2 1, 30 3
1 3
MOTIVACIONDE PREJUICIO: (Muur ona para deltio # 1)
RACIAL: RELIGIOSO: . INDICAR EL CODIGO DE MOTIVACION
11 O ANTI-BLANCO 21 O ANTIJUDIQ SI ES DISTINTO A DELITO #1:
12 0 ANTI-NEGRO . 22 0 ANTI-CATOLICE e
13 O ANTLINDIO AMERICANONATIVO DE ALASKA 13 @ ANTI-FROTFESTANTE - .0 [+1] { | !
14 O ANTR-ASIATICOASLERO DEL PACIFIGO . 34 0. ANTI-ISLAMICQ/MUSULMAN
15 O ANTI-GRUPO MULTIRACIAL o 25 [ ANTL-OTRARELIGION . [EX| | |

1. O INTENTO 2

0 COMPLETO

SITUACION DE DELITO; (Marear s4lo uns por delits)
0 INTENTO
O COMPLETO

3 O INIENTO
0 COMPLETO

DELINCUENTE(S) USO: (Marcer todas las que apliquen)
. A O ALCOHOL ®
D [ DROGAS. -

c O EQUIPO.DE COMPUTADORA
N [J NOAPLICA --

(5dlo para robas) NUM. DE LOCALES ALLANADOS; ___ -
METODO DE ENTRADA:
F OO ALAPFUERZA

NDSINPUM

06 O SIMODE CONSTRUCCION

LUGAR DEL DELITO;: (Marear 1ilo una) (Indlcar ndm. de cﬂdlgo pare delliom2
01 O TERMINAL AEREQ/DE AUTOBUSDE TREN: -

04 [ IGLESIARINAGOGA/TEMFLO
0% [ EDIFICIO COMERCIAL/DE OFICINA

m )

02 0 BANCO/AHORED YFRESTAMO

03 [ CANTINA/CLUBNOCTURNO

10 @ CAMPO/BOSQUE
1 O EDIFICIOS PEY-GOBIERNO/PUBLICOS

16 0 LAGO/VIAACUATICA
170 'I'.IENDADBUC;ORES

18 O ESTACTONAMIENTO/CARAJE
19 O CHNTRO DE ALQUILER DE ALMACENAMIENTO
20 O RESIDENCIAHOGAR

TIPO nnmumowmm (Maresr husta trer) O‘ngm:r:\en cas!i]n si enn(omiﬂc:) Il
11 0 ARMA DE FUEGO (Tipo ns identifieado) -0 O CUCHILLOMNSTRUMENTO CORTANTE " 40 O VENENO 53 O ASFIXIA
12 0 PISTOLA 30'0 OBJETO DESAFILADO 0 O EXPLOSIVOS 90 &) OTRA
130 RIFLE 35 0 VEHICULODE MOTOR 65 [ FUEGO/INCENDIARIO 93 O DESCONOCIDA
4.[)-ESCOFETA A0, ARMAS PERSONALES 10 O -NARCOTICOYDROGA 99 O NINGONA,
15 O OTRA ARMA DE FUEGO
VICTIMA #1: {Apeilidas, nambry, szguedo nombrs) TELEFONO: (Cass)
Bai]- DIRECCION: (Calls, ciudad, eddigo pastal)
‘FIPO DE VICTIMA: (Marear sélo ums) RAZA: : SEXD: - CONDICION DERESIDENCLA: GRUPO ETNICD:
I QO INpIvIDUC B O HLANCA M O MASCULINO R O RESIDENTE H O HISPANO .
-N--E) NEGOCIO . N O NEGRA . F (1. FEMENING N O NORESIENTE, N._O. NO HISPAND _ EDAD: _
F [0 FINANCIERO 1 0 IMDIOAMERICANGY | D O DESCONOCIDO D [J DESCONOCIDA D [ DESCONOCIDO
G [ GOBJERNO NATIVOIEALASKA
R [ RELIGIOSO A OO ASIATICR FECHA DE NAC.
§ [ SOCIEDAD/PUBLICO H O AAWAIIANA
© 0O OTRO p O DESCOMOCIDA
D [ DESCONOCIDO ) NUM. DE VICTIMAS
CIRCUNSTANCIAS DE AGRESIOR GRAYE/HOMICIDIQ: (Mlmrluludn) TIPQ DE LESION: (Marcar bissta efnica) VICTIMA RELACIONADA CONNUM. " { -
p1 O DISCUSION 05 O PELEA ENTRE AMANTRS N O NINGUNA M O LESION MENOR DE DELITO INDICADO MAS ARRIBA;
02 O AGRESION CONTRA 07 (3 EUTANACIA H [ HUESO0S O O LESION MAYOR 10
AGENTE DE LA POLICIA 08 O OTRODELITO INVOLUCRADO L [ FOSIBLES LESIONES D [Q PERDIDADE 10
03 0 VENTA DEDROGAS 09 0 OTRASCIRCUNSTANCIAS - - . INTERNAS o DIENTES a0
04 O CRIMEN ORGANIZADG 10 ) CIBCUNSTANCIAS D [ DESGARBADURA C QO PERDIDA DE
05 O PANDILLAS JUVENILES DESCONOCIDAS SEVERA CONOCIMIENTO

SE _ CONYUGE
3 _ CONYUGEPOR ACUERDO

3 RELACION DE VICTIMA A DELINCURNTE: (Para relacl

de dell e ol

GP __ ABUELO{A}
GC_ NIETO{A)

IL ” PARIEXTEPOLITICO
SP __ PADRASTRO/MADRASTRA
SC __ HIJASTRO(A)

, Iogresar ndmero{s) de dellncuente e el e1pacio) ’

B _ ) BE __ NIRO CUIDADO POR NIRERA zz _ EMPLEADO(A)

OF _ OTRO FAMILIAR BG __ NOVIO{A) R _ , PATRONO

AQ __ CONOCIDO(A) CF __ HLIO{A) DE *BC* ox __OTRO CONOCIRO{A)

FR __ AMIGO{A) HH__ PARIENTE HOMOSEXUAL __ DESCONOCIDO

NE _ YECINO(A) X5 _ EX-CONYUGE vo __LA YICTIMA FUE EL
DELINCUENTE

RU__ RELACION DESCONOCIDA

Pigina_ [/ dc 2




T

FECHA EN QUESE RECUPERAROR

TIP0 DE PERDIDA CODICO CANTIDAD _ DESCRIPCION-DE BIENES -

DE BIRNES/ETC. (Incluir mares, modelo, tamafin, Vpw, uttm, da serle, volar, elg) 5
i O NINGUNA e

O QUEMADOS

O PALSIFICADOS

0O DARADOS

O RECUPERADO

0O DECOMISADOS

0 ROBADOS

£} DESCONOCIDA

01 O AERONAVE

02 O ALCOLOL

03 [ AUTOMOVILES

04 O BICICLETAE

05 [ AUTODUSES

D6 O BOPA

07 O EQUIPO/FROGRAMAS DE COMPUTADORA
o8 [ BIENES CONSUMIBLES

09 [ TARIETAS DX CREDITO/DEBITC

10 0 DROGASNARCOTICOS

11 O EQUIFOSDE BROGAS/NARCOTICOS
12 O EQUIPDS AGRICOLAS

13 O ARMASDE FUEGD

14 O EQUIPOS DEJUEGOD

NUMERO DE DELINCUENTES:

CUADRO DE CODIGOS DT DESCRIPCION DE BIENES:

[}

16 O AIENES CASEROS *
37 O JOYAS/METALES PRECIOSOS

18 O GANADO
19 ) MERCANCIAS
20 O DPINERO

21 [ INSTRUMENTOS NEGOCIABLES

2% O INSTRUMENTOS NONEGOCIABLES

23 1 EQUIEDS DE OFICIRA

14 O OTROS YEHICULOS BE MOTOR ‘ :
35 O CARTERAY/BOLSOS/RILLETERAS
 EVISORES/GRABADORAS DE VIDEO

37 O GRABACIONES-AUDIOVISUAL

16 O RADIOS/T]

(Ingresar nimero de cfidigo en [a calumus correspondiants arriba)
15 [ 2QUIFOS DE CONSTRUCCION FESADO!
INDUSTRIAL .

. 90

+ 23 O VEIICULOS DE RECREACION
29 O ESTRUCTURAS-VIVIENDAS UNIFAMILIAR
30 IJ'BSTBUCI‘URAS-—D’!‘RAS VIVJEP_JDAS

#31 [ ESTRUCTURAS-COMERCIALES
31 O ESTRUCTURAS-INDUSTRIALES/NANUFACTURA
33 O ESTRUCTURAS-PUBLICAS/COMUNITARIAS
34 O ESTRUCTURAS-ALNACENAMIENTO
35 [ ESTRUCTURAS-CTRAS
35 [ HERRAMIENTAS ELECTRICAS/IMARUALES
37 OO CAMIONES i
38 [J PIEZAS/AGCESDRIOS DE VELICULOS

" 39 O EMBARCACIONES
77 O OTROS
g2 0O EN ESPERA DE INVENTARIO

11 O ARMA DE FUEGO {Tipo 20 Jcatificuds)

13 O OTRAARMA DEFURGO
16 O INSTRUMENTO DE CORTE LETAL

[ aOTADO
L O LLEVADO BAJO CUSTODIA

L SEGURO SOCIALY . -
H EDAD: RAZA: . FEGHALUGAR NACTMIENTO: | EETATURAL PESO; | OYOS: | CABELLO: | ROPA
3 M O MASCULING |B 0O BLANCA A O ASIATICA 2 Lt 0
F O FEMENINCG N -‘00.NEGERA B O HAWAILANO
D O DESCONOGIDO |1 [ INDIDAMERICARO I [ DESCONOCIDA 5 0

% SEGURQ S0CIAL; RIRECCION: (Calls, chudud, extads, cédigo postal) :

EDAD: SEXO: RAZA: "FECHA/LUCAR NACIMIENTO: | ESTATURA:| PES(: 0J08: | CABELLO: | HOPA:
M 0 MASCULING |B [J BLANCA A OO ASIATICA | "

F O FEMENINO N [0 NEGRA H 0 HAWAILANO
D [ DESCONOCIDG |1 [) INDIDAMERICARD D O DESCONOCIDA | - R

i ) SEGURO SOCIAL: DIRECCION: (Calls, ciudad, mtado, chdigo pastal)

EDAD: BEXOn RAZA: FECHA/LUGAR NACTMIENTO: | ESTATURA: PESO: | 0JOS: [CABELLO: | ROPA:
Bl [ MAEBCULINO B O BLANCA A O ASIATICA e :

F [0 FEMENINO N 0O NEGRA H O HAWAIANO
p O DESCONOCIDO (! 0 MNDIGAMERICAND D O DESCONOCIDA
. S e ,S':"‘ D -—%! ' F

NUMERO DE DETENIDOS: TaNC : S L E L

1 BEGUROD BOCIAL: DIEECCY t (Calle, cludad, mnido, cidlgo postah)

EDAD: -SEXO: BATA: ) ===+ | FECEA/LUGARNACIMIENTO: |~ GRUPQETRICO: CONDICION-DERESIDENCIA:-  —
M O MASCULINO B O DLANCA A T ASIATICA E [ HISPANO B [0 RESIDENTE
¥ [ FEMENINO N T NEGBRA H [ HAWAIIANO N O NOHISPANOG N O NO RESIDENTE
p O bescoNoCno {1 D INDIO AMERICANG D O DESCONOCIDA D [J DESCOKOCIDO - D [ DESCONOCIDA

"EL DETENIDO.ESTAEA ARMADO CON: (Marzar besta dot} (Ongresar A m enslliasies awtoméiles)  TIFQDE DETENCION: * DISPOSICION DE DETENIDO

o1 O NCARMADO . 14 [] ESCOPETA ’ ¥ O INELACTO MENOR DE-IRAROS: -

c M [ TRAMITADO DENTRO DEL

DEPARTAMENTO
R £ RECOMENDADOD A OTRA AUTORIDAD

12 0 PISTOLA g

13 0 RIFLE 17 O -MANOPLA (Otro olyjetc contundents)

TR [FESO; | 0i0s: | CABELLO: - | RUM. DEDETENCION: - FECHADE DETENCION: _ .. _. |GADIGODPERELITO DEDETENCIONUCR:
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WRDVRI DISPLAY PLAZA MOTORS CORPORATION
DELMA DSP Claim By Vin & R/Date

Co Branch Div Vin

_1 PMC MZD BK14398 Reg. Date.: 8/09/2008

B/L Date..: 4/17/2008
Owner Name:

PMC Req.:
F/W Date:

Model Code: MZD3 S A 08

Messages
Comments:

Type options, press Enter.
M=Change Mileage P=Part File

F3=Exit F6=Recall Search
No data to display.

8/18/09
8:35:50

10/16/2009
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Jennifer Basola, Esq. — State Bar # 231538 LA

Darin Shaw, Esq. — State Bar # 251037 = enG
Krobn & Moss, 1 10 pEC 4 7 7008
10474 Santa Monica Blvd., Suite 401 105 AMCE LES
Los Angeles, CA 90025 UPERIOR COUR }ILCT
Telephone (323) 988-2400 NORTREASY DISTRIL:

Attorneys for Plaintiff, VALERIE CARDENAS AND JOEL LORAINA.

SUPERIOR COURT OF THE STATE OF CALIFORNIA
COUNTY OF LOS ANGELES
UNLIMITED JURISDICTION

.
VALERIE CARDENAS AND JOEL Case No.: b0044317

LORAINA
COMPLAINT
Plaintiff,

VS,

)
)
)
)
)
)
MAZDA MOTOR OF AMERICA, INC. )
)
)

Defendant.

COMPLAINT
NOW COMES the Plaintiff, VALERIE CARDENAS AND JOEL LORAINA, by and
through Plaintiff’s attorneys, KROHN & MOSS, LTD., and for Plaintiff’s Complaint against
Manufacturer, MAZDA MOTOR OF AMERICA, INC.,, alleges and affirmatively states as
follows:
PARTIES
1. Plaintiff, VALERIE CARDENAS AND JOEL LORAINA (“Plaintiff”), is an

individual who purchased subject vehicle in the State of California.
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2. Manufacturer, MAZDA MOTOR OF AMERICA, INC. (“Manufacturer”), is a
corporation authorized to do business in the State of California and is engaged in the
manufacture, sale, and distribution of motor vehicles and related equipment and services.
Manufacturer is also in the business of marketing, supplying and selling written warranties to the
public at large through a system of authorized dealerships, including Colley Ford (*Seller”).
Manufacturer does business in all counties of the State of California.

BACKGROUND

3. On or about March 20, 2008, Plaintiff purchased from Seller a 2007 Mazda
Mazda3 (“MAZDA3”), manufactured by Manufacturer, Vehicle Identification No.
IM1BK12G871759244, for valuable consideration (Plaintiff is unable to locate his purchase
contract at this time, but will produce same upon receipt. Notwithstanding, Defendant is in
possession of said contract).

4, The price of the MAZDA3, included sales tax, registration charges, document
fees and other collateral charges, such as bank and finance charges.

5. In consideration for the purchase of the MAZDA3, Manufacturer issued and
supplied to Plaintiff several written warranties, as well as other standard warranties fully
outlined in the Manufacturer’s Warranty Booklet.

6. On or about March 20, 2008, Plaintiff tock possession of the MAZDA3 and
shortly thereafter experienced the various defects listed below that substantially impair the use,
value and/or safety of the MAZDAS.

7. The defects listed below violate the express written warranties issued to Plaintiff
by manufacturer, as well as the implied warranty of merchantability.

8. Plaintiff brought the MAZDAZ3 to seller and/or other authorized service dealers of

manufacturer for various defects, including, but not limited to the following:
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a. Defective engine as evidenced by the replacement of the power control
module, and the purge solenoid valve;

b. Defective steering as evidenced by the power steering is inoperative and
the light is on, the power steering module stays on and runs the battery dead by
morming and the vehicle has to be jumped started, the replacement of the steering]
gear, and the vehicle is very hard to steer; and

c. Any additional complaints made by our client, whether or not they are
contained in your company’s records or on any repair orders.

9. Plaintiff provided Manufacturer through Seller and/or other authorized dealers of
Manufacturer sufficient opportunities to repair the MAZDA3.

10.  Manufacturer, through its authorized dealers was unable and/or failed to repair the
MAZDAZ3 within a reasonable number of attempts.

11.  Plaintiff justifiably lost confidence in the MAZDAS3’s reliability and said defects
have substantially impaired the value of the MAZDA3 to Plaintiff.

12.  Said defects could have not been discovered by Plaintiff prior to Plaintiff’s
acceptance of the MAZDA3.

13. As a result of said defects, Plaintiff revoked acceptance of the MAZDAS3 in
writing on October 1, 2009 (A copy of said letter is attached hereto and marked as Exhibit “A™).

14. At the time of revocation, the MAZDA3 was in substantially the sarne condition
as at delivery except for damage caused by its own defects and ordinary wear and tear.

15.  Manufacturer refused Plaintiff’s demand for revocation and has refused to provide‘
Plaintiff with the remedies Plaintiff is entitled upon revocation.

16. The MAZDAS3 remains in a defective and unmerchantible condition, and
continues to exhibit the above mentioned defects that substantially impair its use, value and/or
safety.

17.  Plaintiff has and will continue to be financially damaged due to Manufacturer’s
failure to comply with the provisions of its express and implied warranties.

COUNT I

BREACH OF WRITTEN WARRANTY
Page 3
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PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

18.  Plaintiff realleges and incorporates by reference as fully set forth herein,
paragraphs 1-17 of this Complaint.

19.  Plaintiff is a purchaser of a consumer product who received the MAZDA3 during
the duration of a written warranty period applicable to the MAZDA3 and who is entitled by the
terms of the written warranty to enforce against Manufacturer the obligations of said warranty.

20.  Manufacturer is a person engaged in the business of making a consumer product
directly available to Plaintiff.

21.  Seller is an authorized dealership/agent of Manufacturer designed to perform
repairs on vehicles under Manufacturer’s automobile warranties.

22.  The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section, 2301 et. Seq.
(“Warranty Act™) is applicable to Plaintiff’s Complaint in that the MAZDA3 was manufactured,
sold and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).

23.  Plaintiff's purchase of the MAZDAS3 was accompanied by written factory
warranties for any non-conformities or defects in materials or workmanship, comprising an
undertaking in writing in connection with the purchase of the MAZDAS3 to repair the MAZDA3
or take other remedial action free of charge to Plaintiff with respect to the MAZDA3 in the event
that the MAZDA3 failed to meet the specifications set forth in said undertaking.

24.  Said warranties were the basis of the bargain of the contract between the Plaintiff
and Manufacturer for the sale of the MAZDA3 to Plaintiff,

25.  Said purchase of Plaintiff’'s MAZDA3 was induced by, and Plaintiff relied upon,

these written warranties.
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26.  Plaintiff has met all of Plaintiff’s obligations and preconditions as provided in the
written warranties.

27.  Asadirect and proximate result of Manufacturer’s failure to comply with its
express written warranties, Plaintiff has sufﬁ;:red damages and, in accordance with 15 UJ.S.C, §
2310(d), Plaintiff is entitled to bring suit for such damages and other equitable relief.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Return of all monies paid or in the alternative applicable damages
pursuant to section 2714 of the Commercial Code, and all incidental
and consequential darmages incurred;

b. All reasonable attorneys’ fees, witness fees and all court costs and
other costs;

c. Such other and further relief that the Court deems just and appropriate.

COUNT I
BREACH OF IMPLIED WARRANTY

PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

28. Plaintiff realleges and incorporates by reference as through fully set forth herein,
paragraphs 1-17 of this complaint.

29.  The MAZDAS3 purchased by Plaintiff was subject fo an implied warranty of
merchantability as defined in 15 U.S.C. § 2301(7) running from the Manufacturer to the intended
consummer, Plaintiff herein.

30.  Manufacturer is a supplier of consumer goods as a person engaged in the business
of making a consumer product directly available to Plaintiff.

31.  Manufacturer is prohibited from disclaiming or modifying any implied warranty

when making a written warranty to the consumer or when Manufacturer has entered info a
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contract in writing within ninety (90) days of purchase to perform services relating to the
maintenance or repair of a motor vehicle.

32. Pursnantto 15 U.S.C. § 2308, Plaintiff’s MAZDA?3 was impliedly warranted to be
substantially free of defects and non-conformities in both material and workmanship, and
thereby fit for the ordinary purpose for which the MAZDA3 was intended.

33.  The MAZDAS3 was warranted to pass without objection in the trade under the
contract description, and was required to conform to the descriptions of the vehicle contained in
the contracts and labels.

34.  The above described defects in the MAZDA?3 render the MAZDA3 unfit for the
ordinary and essential purpose for which the MAZDA3 was intended.

35.  As aresult of the breaches of implied warranty by Manufacturer, Plaintiff has
suffered and continues to suffer various damages.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Return of all monies paid or in the alternative applicable damages
pursuant to section. 2714 of the Commercial Code, and all incidental
and consequential damages incurred;

b. All 'reasonablc attorneys’ fees, witness fees and all court costs and
other costs;

c. Such other and further relief that the Court deems just and appropriate.

COUNT I
SONG -BEVERLY CONSUMER WARRANTY ACT

36.  Plaintiff realleges and incorporates by reference as though fully set forth herein,

paragraphs 1-17 of this Complaint.
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37.  Pursuant to Cal Civ. Code. § 1793.2, Plaintiff has presented the MAZDA3 to
Seller and/or other authorized service dealers of Manufacturer within the term of protection and
has tendered the subject vehicle four times (for the above-mentioned defects that substantially
affect the use, value and safety of the MAZDA3).

38. Manufacturer, through Seller and/or other authorized dealerships, have been
unable to repair said defects in a reasonable number of attempts.

39.  Pursuant to Cal Civ. Code. § 1793.2, Plaintiff is entitled to a refund of the full
purchase price of the vehicle, including all collateral charges and finance charges, and/or a
replacement vehicle, plus all attorney fees and costs.

40.  Manufacturer has willfully violated the provisions of this act by knowing of its
obligations to refund or replace Plaintiff’s vehicle, but failing to fulfill them.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Return of the MAZDA3’s purchase price and all incidental and
consequential damages incurred by Plaintiff;

b. Return of all finance charges incurred by Plaintiff for the MAZDA3;

c. All reasonable attomeys’ fees, witness fees, court costs and other fees
incurred by Plaintiff; and

d. A civil penalty pursuant fo Cal. Civ. Code § 1794 (c).

e. Such other and further relief that this Court deems just and
appropriate.

COUNT IV
SONG -BEVERLY CONSUMER WARRANTY ACT

41.  Plaintiff realleges and incorporates by reference as though fully set forth herein,

paragraphs 1-17 of this Complaint.
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42. The MAZDA3 purchased by Plaintiff was subject to an implied warranty of
merchantability as defined in Cal. Civ. Code §1790 running from the Manufacturer to the
intended consumer, Plaintiff herein.

43,  Manufacturer is a supplier of consumer goods as a person engaged in the business
of making a consumer product directly available to Plaintiff.

44,  Manufacturer is prohibited from disclaiming or modifying any implied warranty
under Cal. Civ. Code §1790.

45,  Pursuant to Cal. Civ. Code §1790, Plaintiff's MAZDA3 was imialiedly warranted
to be fit for the ordinary use for which the MAZDA3 was intended.

46.  The MAZDA3 was warranted to pass without objection in the trade under the
contract description, and was required to conform to the descriptions of the vehicle contained in
the contracts and labels.

47.  The above described defects in the MAZDA3 caused it to fail to possess even the
most basic degree of fitness for ordinary use.

48.  Asaresult of the breaches of implied warranty by Manufacturer, Plaintiff has
suffered and continues to suffer various damages.

WHEREFORE, Plaintiff prays for jﬁdgment against Manufacturer as follows:

a. Return of all monies paid or in the alternative applicable damages
pursuant to section 2714 of the Commercial Code, and all incidental
and consequential damages incurred;

b. All reasonable attorneys’ fees, witness fees and all court costs and
other costs;

c. Such other and further relief that the Cowrt deems just and appropriate.
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PLAINTIFF HEREBY REQUESTS A JURY TRIAL IN THIS MATTER.

Dated this 14th /da ecember, 2009

Page 9

J Ly

D s aw, Attorney for Plaintiff,
VATERIE C ENAS AND JOEL
LORAINA

COMPLAINT




10

11

12

13

14

15

16

17

18

19

20

21

22

24

25

EXHIBIT A




Krohn & Moss, Ltd.

(Ar'rons, Califrenia, Floride, Blinois, Indiana, M Al i, Novads, Ofio, Winconsin, Washingten, DC)
10474 Smﬁsﬁ.’famca BM Suita 401
Los Angeles, CA 90026

www.dreknandmoss.com
Wetter s Dirent Namber Whitar koensed €o practice
(323) 9882400 Ext. 230 o nlw .
Whiter s Direct Faccivile . N
(866) 451-5575 California
Wetter s Dereot B-Mgl
sz.&w@mmafamﬁmmm
m.bu&nm&nm.om
October 1, 2009
Mazda North American Operations
ATTN; Lega.l Deparfrnen'l:
PO Bex 19734
Trvine CA G2623-0734
re. NN . ... 20orth Americen Overations
Vehicle: 2007 Mazda 3
VIN: iex1zce7 R
Our File No.: L0OO069525A.
Dear Sir or Madam:

Pursuant to California Civil Code 1793.22{]3)(3), please be advised that this office represents the
above-named individual rega.tcling claims against your company pursuant to the Song-Beverly Warranty
Consumer Warranty Act (“Lemon Law'} and/or the Federal Magnuson-Moss Warranty Act with regard to
the above-listed vehicle. Please direct all future contacts and corresponclencc to our office as such.

Ha\g,gg Leen £orma.uv nohﬁetl o£ our representabion, yon are lnslzruc{:ecl not to contact

onr cllent uncler any crrcumsf:ances Direct a.ll inguiries to t]us o{{lc.'e I£ you ;feul to act in

Pursuant to California Civil Code 1794 (d) and/or 15 U.8.C. 2310(d), vou are hereby
notified that any settlement made with our client requires payment of our attornevs’ fees. If you
settle directly with our client and do not make arrangements for payment of our attorneys’ fees,
we will file suit against you. In addition, you are hereby notified of our attorneys’ lien. There
aze numerous defects and non-conformities present in my client's automobile for which relief is soug]:ﬂ:,
and numerous attemnpts to repaic the vehicle have been unsuccessful. These defects and non-conformities

i.nclutle, but aze not limited to:

1. Defective engine as evidenced I:y the :eplacement of the power control mocluie, and the
replacemen’c of the purge solencid valve;
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2. Defective steering as evidenced by the power steering is inoperative and the liglﬁ: is on, the
power steering module stays on and runs the l)ai:tery dead 1)y morning and the vehicle has
to be jump started, the xep]acement of the steering gear, and the vehicle is very hard to
steer; and,

3. Any additional comp]aim:s made ]:}r our client, whether or not they are contained in your
company's records or on any repair orders.

The defects and non-conformities listed above constitute a substantial impainnent of the use, value
and/or safety of the vehicle. Because of these defects and non-conformities, my client has jusﬁﬁal)ly lost
confidence in the vehicle.

There£ore, you are he:e]:y notified thet my client is revo]zing acceptance of this vehicle. My client
has directed me to demand the cancellation of the contracts and the return of all funds paicl towards this
vehicle, inclu:ling any trade-in value given, all collateral charges, finance charges and incidental and

cansequential da.mages.

To avoid any ].itigation, my client merely requests a refund for the defective vehicle, plus payment of
our attorneys’ fees pursuant to the fee-shifting provisions of the Lemon Law andfor Federal Magnuson-
Moss Warranty Act. Our attorneys' fees are minimal at this stage and we would prefer to resolve this
matter without the need for any more time epent on our part or on the part of your attorneys. A great
deal of tirne, money and effort could be saved Ly all parties involved with a quiclz resolution of this laim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact my office. If the
matter has not been resolved within fourteen (14) days from the date of this letter, a lawsnit will be filed.

Sincerely,

74

Dazin Shaw
Attorney at Law

DS/de
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et.. al v. Mazda North America, Inc.

CIVIL CASE COVER SHEET ADDENDUM AND STATEMENT OF LOCATION
(CERTIFICATE OF GROUNDS FOR ASSIGNMENT TO COURTHOUSE LOCATION)

This form is required pursuant to LASC Local Rule 2.0 in all new civil case filings in the Los Angeles Superior Court.

ftem 1. Check the types of hearing and fill in the estimatad length of hearing expected for this case:

JURY TRIAL? ¥ ¥ES CLASSACTION? ® ¥ES LIMITEDCASE? ®* PES  TIME ESTIMATED FOR TRIAL # ®* AoursyY BAYs.
1tem II. Select the correct district and courthouse location (4 steps — If you checked “Limited Case”, skip to tem lil, Pg. 4):
Step 1: After first completing the Civil Case Cover Sheet Form, find the main civil case cover sheet heading for your case in
the left margin below, and, to the right in Column A, the Civil Case Cover Sheel case type you selected.

Step 2: Check one Superior Court type of action in Column B below which best describes the nature of this case.

Step 3: In Column C, circle the reason for the court location choice that applies to the type of action you have checked.
For any exception to the courl location, see Los Angeles Superior Court Local Rule 2.0.

Applicable Reasons for Choosing Courthouse Location (see Column C below)

1. Class Actions must be filed in lhe County Courthouse, Central Disiricl. 8. Locafion of preperty or permanentiy garaged vehicle.
2. May be filed in Central (Dther county, or no Bodily Injury/Property Damage). 7. Localjon where petilioner resides.
3, Localion where cause of aclion arose. 8. Lecation wherein defendant/respondent functions wholly.
4, {ocalion where bodily Injury, dealh or dama[ge occlmred. 9. location where ong or more of the parties reside.
5. Localion where performance required of defendant resides. 10. Location of Labor Commissioner Otfice.
Step 4: Fill in the information requested on page 4 in ltem III; complete ltem IV. Sign the declaration.
A B c
Civll Case Cover Sheet Type of Action Applicable Reasons -
Category No. {Check only one) See Step 3 Above
Aula (22) * %7100 Mator Vehicle - Personat Injury/Property Damags/Wronghul Death 1.2, 4

Auto Tort

Uninsured Maloriet (46) | *=**° AP110  Personal Injury/Praperty Damage/Wrongful Death — Uninsured Matorist | 1 2 4.

Other Personal Injury/Proparty

® *A8070 Asbesios Property Damage 2,
As' 4
%’ vestos (04) ® 9a7221 Asbestos - Personal Injury/wrongful Death 2.
‘..
4
'*E Product Liabilly (24) ® ®a7260 Product Liability (nol asbestos or loxlc/environmental) 1.2,3.,4.8
o
[
3 Medical Malpractice (45) ® %4720 Medical Malpractice - Physicians & Surgeons 1.2, 4.
2 * *a7240 Other Professional Heallh Care Malpractice 1.2.,4.
2
% Other ® ®a7250 Premises Liability (e.g., sfip and fall} 1.2.,4.
=2 Personal Injury .. i ity Ini
-4 A7230 Inientional Bodily Injury/Property Damage/Wrongful Dealh (e.g.,
E Property Damage assault, vandalism, efc.) 1.2.,4
‘g wrongful Death 1,2.,3
(23) ® 9a7270 Intentional Infliction of Emolional Distress e
1.2, 4

® °a7220 Other Personal Injury/Property Damage/Wrongful Death

Business Torl (07} G

*AB029 Other CommerclalBusiness Tort {nof freud/breach of contract) 1.,2,3.

BTG ) * *A5005 Cwil Rights/iscrimination 1.2..3.

(PRI () * %A5010 Defamatlon (slanderflivel) 1.2,8

Fraud (16) ® ®A5013 Fraud {no conlraci) 1,23

Intellectual Property (19) o

*A6016 Inlelieclual Property 2,3

Non-Personal Injury/Property
Damage/Wrongful Death Tort
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Non-Personal [njury/Property Damage/

Wrongful Death Tort [Cont'd.)

Employment

Contract

Real Property

Judicial Review Unlawful Detainer

SHORT TITLE: CASE NUMBER
et. al v. Mazda Nerth America, Inc.
Givil Case%over Type O?Action Applicabg Reasons
Sheet Category No. (Check only one) See Step 3 Above
Professional @ ®AB017 Legal Malpractice 1.2,3
Negligence o O !
25) ABDS0  Other Professional Malpractice (noi medlcal or legal) 1.2, 3.
Other (35) @ & Rgh25 Olher Non-Personal Injury/Property Damage lort 2.3
- ® *p5037 Wrongful Temnination 1.2.3
Other E(T g)loyment ® *A5024 Olher Employment Complalnl Case 1.2,3
® ®AG100 Labor Commissioner Appeals 10.
Breach of Contracl/ * ®A5004 Breach of RentallLease Contract (nol Unlawful Detainer or wiongful eviction) | 2., 5.
Warran
(06) Y ® ®*ABO0B  ContraciWarranty Breach -Seller Plaintiff {no fraud/negligence) 2. 5.
(not insurance) * *A5019 Negligenl Breach of ContractWarranly (no fraud) 1,2, 5.
% *a5028  Other Breach of Conlract/Warranty (nol fraud or negligence) 1., 2_@
Collections @ *A5002 Colleclions Case-Seller Plainfiff 2.5.6
{09) ® 955012  Other Promissory Nole/Collections Case 2., 5.
Insuranc; goverage * *A5015 Insurance Coverage (nol complex) 1.,2.5.,8
Olher Contracl * *28009 Contractual Fraud 1.2,3.5
3
@n ¢ °ag031 Torllous Inlerference :l| g.. 3.5
. 2.,3,8
* *Ag027 Other Conlraci Dispule(nol breachfinsurance/fraud/negligence)
DomEe:mﬁmﬂse * 8a73p0 Emineni Domain/Condemnation Number of parcels 2.
Condemnation (14)
Wrongf(l;‘lsl)i : @ ®Ag023 Wrongful Eviclion Case 2.6
Other Real Property ® %A5D18 Morgage Foreciosure 2,8
(26 * 945032 Qulel Title 2. 8.
* %A5050 Other Real Properiy(nol eminent domain, landiord/tenant, foreciosure) 2.6
Ugéme%iﬁag?;' ® *ar021 Unlawful Delainer-Commercial {nol drugs of wronghul eviclion) 2,6
lawful -
Qs L © *AS020 Uniawiul Delalner-Residential (not drugs or wrongful evictior) 2,8,
Unlasvrfuu;so (eslg;ner- * *ag022 Unlawiul Delainer-Drugs 2,6
Assel Forfelture (05) ® *A5108 Assel Forfeilure Case 2,86
Gt r(ﬁf;mm“"" * °Ag115 Petition lo CompeConfimVacale Arbltration 2,5.
CIV 100 03-D4 CIVIL CASE COVER SHEET ADDENDUM LASC, rule 2.0
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Provislonally Complex

Enforcement

Miscellaneous Civil

Miscallanseous Civil Petitions

Litigation Judicial Review (Cont'd.}

of Judgment

Complsints

SHORT TiTLE:

I --. =] v. Mazda North America, Inc.

CASE NUMBER

A B C
Civil Case Cover Sheet Type of Action Applicable Reasons -
Category No. (Check only one) See Step 3 Above
*A5151 Wit - Administrative Mandamus 2.B.
Wit of Mandale ®Af152 Wil - Mandamus on Limited Court Case Matier 2
(D2} *AB153 Wil - Olher Limited Court Case Review 2
Other "”‘2'3";?1 Review A5150  Other Wit /Judicial Review 2.8
o 3) *AS003  Antitrust/Trade Regulation 1.2.,8
Construction Defect {10) ®AB007 Conslruction defect 1.2.3
T °ASD0S Claims Involving Mass Torl 1.2.8
L BT *AB035 Securitles Litigation Case 1.2.8
Enw;ﬁﬁg&? (30) ®AB036 Toxic Tort/Environmental 1,2,3.,8.
Cl?:;r:n;:n.'c é‘;ﬁ?ﬁ; *AB014 Insurance Coverage/Subrogalion (complex case only) i,2,5,8.
Case (41)
®AB141 Sister State Judgmenl 2.9,
Enforcement ®*AB160 Abslract of Judgmenl 2.6
of Judgmenl ®Af107 Confession of Judgment (non-domestic relations) 2.9.
(20) °a5140 Administralive Agency Award (not unpaid taxes) 2.8
*A5114 Pelition/Certificate for Enlry of Judgmenl on Unpaid Tax 5 B
®AB112 Other Enforcement of Judgmeni Case 2.8..9,
RICO (27) ®AB033 Racketeering (RICO) Case 1.2.8
°AB030 Declaratory Relief Only 1.2,8
Other Comptaints SAG040 Injunclive Reliel Only (nol domestic/harassment) 2. B.
{Nol Specified Above)
*a6011 Other Commerclal Complainl Case {non-lort/non-complex) 1.2, 8
42
“z *AS000 Other Civil Complaint {pon-tort/nen-complex) 1.2.8
Paméi’f;;gﬁgggg;‘?ﬁm *A5113 Parlnershlp and Corporale Govermance Case 2.8
®A6121 Civil Harassmenl 2.,3,9.
*A5123 Workplace Harassmenl 2. 3.9
Other Petitions *A5124 Elder/Dependent Adull Abuse Case 2.3.9,
{(Not Specified Above) ®A5190 Election Conlest 2.
(43) *A5110 Pelifion for Chenge of Name 2.7
°A5170 Pelition for Rellef from Lale Claim Law 2.35.,4.,8.
°A5100 Other Civil Peliflon 2.9
CIV 109 03-04 CIVIL. CASE COVER SHEET ADDENDUM LASC, rule 2.0
LASC Approved AND STATEMENT OF LOCATION Page 3 of 4



SHORT TITLE: CASE NUMZER
et. al v. Mazda North Rmerica, Inc.

ftern |1I. Staternent of Location: Enter the address of the accident, party’s residence or place of business, performance, or
other circumstance indicated in ltem 1t., Step 3 onPage 1, as the proper reason for filing in the court location you selected.

REASON: CHECK THE NUMBER UNDER COLUMN C ADDRESS:
WHICH APPLIES IN THIS CASE 1305 South Mountain ave

@ qr 2 3% ayE° 8 VS B8* 9% 10

ciTY. STATE: P CODE:

Monrovia Ch 91016

tem 1V, Declaration of Assignment. | declare under penalty of perjury under the laws of the State of Califomnia that the foregoing is
true and comect and that the ebove-entitled matter is properly filed for assignment to the Pasadena courinouse in the
Northeast Disirict of the Los Angeles Superior Court (Code Civ. Proc., § 392 et seq., and LASC Local Rule 2.0,

subds. (b), (c) and (d)).

Dated: December 14, 2008

-—AI%YIFILINB PARTY)

PILEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED IN ORDER TO
PROPERLY COMMENCE YOUR NEW COURT CASE:

1. Original Complaint or Petition.

If filing a Complaint, a completed Summons form for issuance by the Clerk.

Civil Case Cover Sheet form JC 982.2{b)(1).

Complete Addendum to Clvil Case Cover Sheet form CIV 108 (eff. Date).

Payment in full of the filing fee, unless fees have been waived,

I

Signed order appointing the Guardian ad Litern, JC form 982(a)(27), if the plaintiff or petitioner is a minor
under 18 years of age, or if required by Court.

7. Additional copies of documents to be conformed by the Clerk. Copies of the cover sheet and this addendum
must be served along with the summons and complaint, or other initiating pleading in the case.

€IV 108 03-04 CIVIL CASE COVER SHEET ADDENDUM LASC, rule 2.0
LASC Approved AND STATEMENT OF LOCATION Page 4 of 4
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Appendix5

Number of Warranty claims

Problem Code / Description Mazda3 Mazda5 Total
61; (MIL) DOES NOT SWITCH ON/NO INDICATION/INOP 284 92 376
62; (MIL) DOES NOT SWITCH OFF/INDICATOR STAYS ON 285 106 391
64; (MIL) IMPROPER OPERATION 438 166 604
6X; MIL ILLUMINATED/FLASHED 131 43 174
72; HARD TO OPERATE 545 177 722
74; POOR MANEUVERABILITY/OPERATION 5589 1773 7362
99; SPECIAL CODE 77 15 92

Total 7349 2372 9721

Condition of Warranty Data Extraction:

Causal base part number

32600; 3268Z - Power steering pump
Or
3247Y; 32410; 3241Y - Pipe, Power steering

Problem Condition

61; (MIL) DOES NOT SWITCH ON/NO INDICATION/INOP
62; (MIL) DOES NOT SWITCH OFF/INDICATOR STAYS ON
64; (MIL) IMPROPER OPERATION

6X; MIL ILLUMINATION

72; HARD TO OPERATE

74; POOR MANEUVERABILITY/OPERATION

99; SPECIAL CODE (for TSB)
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© 2010 Mazda Motor of America, Inc.

Subject: Bulletin No:  06-001/10

HEAVY STEERING EFFORT WITH POWER STEERING MALFUNCTION
INDICATOR LAMP ON AND DTC C1099 Last Issued: 04/09/2010

BULLETIN NOTE

» This bulletin supersedes the previous bulletin 06-002/09 issued on 07/02/09 and 07/10/09. The REPAIR
PROCEDURE, PARTS INFORMATION, and WARRANTY INFORMATION have been revised.

» Changes are noted below in Red beside the change bar.

APPLICABLE MODEL(S)/VINS

2007-2009 Mazda3 vehicles (NOT including Mazdaspeed3) with VINs below (produced between April 1, 2007
and November 4, 2008)
o 2007 JM1BK****+* 742201 - 774382

+ Al 2008
* 2009 JM1BK****** 187372 - 251982

2007-2009 Mazda5 vehicles with VINS JM1CR****** 155672 - 349055 (produced between produced between
April 1, 2007 and November 4, 2008)

DESCRIPTION

Some customers may feel that the steering effort is hard or heavy with power steering malfunction indicator
lamp illumination and DTC C1099 [ELECTRO HYDRAULIC POWER ASSIST STEERING (EHPAS)] stored in
memory. This problem is caused by contamination of the system from such things as corrosion getting inside
the power steering line, sticking in the power steering pump, and lowering the revolution speed. The system
then goes into a fail safe function.

Customers having this concern should have their vehicle repaired using the following repair procedure.

Page 1 of 14

CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies,
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means,
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in
writing.




Bulletin No: 06-001/10
© 2010 Mazda Motor of America, Inc.

Last Issued: 04/09/2010

REPAIR PROCEDURE OUTLINE

1. Verify customer concern.

2. Clean the steering gear box by flushing all fluid lines with 10 quarts of fluid.

3. Remove the electric power steering oil pump assembly (A) and No.1 pipe (B).

2169a

4. Replace the power steering oil pump unit (shaded part of A) on the pump assembly with oil pump kit.
5. Install the repaired power steering oil pump assembly and new No.1 pipe.
6. Fill the pump reservoir with ATF MIll and remove air from the line.
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Bulletin No: 06-001/10 Last Issued: 04/09/2010
© 2010 Mazda Motor of America, Inc.

REQUIRED PARTS

Although there are no special tools required for the flushing procedure, some locally sourced parts and fabrica-
tion are necessary. These parts are commonly found at large home improvement centers or hardware stores.

1 (2) Clean plastic buckets (with lid if possible)
capable of holding at least 10 fluid quarts (a
common 5 gallon bucket works well) or (1) bucket
and container to drain 10 fluid quarts of waste oil
into.

NOTE: To prevent contamination of the power
steering system, verify the bucket is clean inside
before every use.

2 (1) piece of clear vinyl tubing 31 inches in length,
3/4” OD, 5/8” ID (suction hose).

NOTE: To prevent contamination of the power
steering system, verify the hose is clean inside
before every use.

3 (1) piece of clear vinyl tubing 8 feet in length, 5/8”
OD, 1/2" ID (drain hose).

NOTE: To prevent contamination of the power
steering system, verify the hose is clean inside
before every use.

4 (2) Hose clamps (5/16"-7/8" range)

5 (1) Fluid fitting with one end having a 1/2” fitting for
a hose attachment and the other end threaded
with a backing nut and sealing washer. [Example:
A Carlon brand “ENVIROFLEX” 1/2” water tight
electrical conduit connector (Model # LN20DA-
CTN)]

NOTE: To prevent contamination of the power
steering system, verify the connector is clean
inside before every use.
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© 2010 Mazda Motor of America, Inc.

FLUSHING PARTS PREPARATION (required one time)

1. Dirill a hole for the appropriate sized fluid fitting through the side of the bucket within a 1/2” of the bottom,
then clean the shavings out of the bucket.

NOTE: If using the “CARLON ENVIROFLEX” 1/2” fluid fitting drill a 3/4” diameter hole.

21699

2. Insert fluid fitting into bucket as shown.

2169

CAUTION: Extreme care must be taken to avoid contamination of the ATF and the bucket since just a frac-
tion of contamination (about 40-50 micron) might damage the pump. Take proper care when
storing or using the ATF and the bucket by placing a lid or cover on them.
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Bulletin No: 06-001/10
© 2010 Mazda Motor of America, Inc.

Last Issued: 04/09/2010

FLUSHING PROCEDURE

1. Raise the car on a hoist and remove the right front wheel.

2. Remove the undercover and right side splash shield.

3. Set the waste bucket or container (A) near the power steering pump.

2169i

4. Remove the return hose (B) from the return pipe (C) and connect a drain hose (D) to the return pipe with a

hose clamp, then plug or clamp the return hose.

Lower the vehicle (It is not necessary to set the tires on the floor).

Remove the reservoir and hose (E) from the pump and connect the suction hose (F) from the bucket (G) to

the top of the pump unit.

NOTE: Secure the suction hose with hose clamps to avoid it from disconnecting.

7. Fill the bucket with 10 quarts of new fluid and place above the power steering pump.

Power steering fluid specification: ATF M-Il or equivalent

NOTE: The power steering fluid is going to be gravity fed, so place the bucket above the pump. Suggest

placing it on a transmission jack.
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Bulletin No: 06-001/10 Last Issued: 04/09/2010

8. Start the engine and turn the steering wheel back and forth to move the fluid through the gear box and the

pipe assemblies. Stop the engine as soon as all 10 quarts of fluid has been used up, which can be seen
through the clear vinyl suction hose.

NOTE: The pump will draw 10 quarts of fluid in about 2 minutes. Within 2 minutes, turn the steering lock to
lock at least 6 times, or until the fluid is gone from the bucket. A continuous flow of 10 quarts of fluid
is required for best results.

CAUTION: DO NOT turn the steering wheel if the fluid is gone from the bucket - no fluid is shown in the
suction hose. Otherwise, the steering gear and linkage could be damaged.

9. Recycle the waste oil according to local regulations.

PUMP AND PIPE REPLACEMENT PROCEDURE

1. Remove the electric power steering oil pump assembly and No.1 pipe. Refer to MS3 online instructions or

the Workshop Manual section 06-14.

NOTE: The Workshop Manual procedure may have you remove the front bumper and washer tank, but it
is NOT necessary.

Outline of this procedure: Replace the pump unit (A) of the electric power steering oil pump assembly and

No.1 pipe (B), reusing the original reservoir (C) and return hose with clamp (D).

NOTE: If a new return hose comes with the pipe assembly, use the new return hose.

2169]

NOTE:
* Itis not necessary to perform “Programmable Module Installation (PMI)” when using the Oil
Pump Service Kit because the control module is not being replaced.
» Steps 2-4 are for replacement of the oil pump of the electric power steering oil pump assembly.
Before performing the steps, inspect the EHPAS control module and motor visually, and replace
the electric power steering oil pump assembly if a malfunction or damage is found.
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© 2010 Mazda Motor of America, Inc.

CAUTION:

» The internal parts of the EHPAS control module and motor could be damaged if they receive
an impact. Be careful when handling the EHPAS control module and motor to prevent it from
impacting anything. Replace the electric power steering oil pump assembly if it has received
an impact.

» If fluid or foreign matter enter the motor, it could damage the motor. Be careful to not allow
fluid or foreign matter to enter the motor. Even if a small amount of fluid or foreign material
has entered the motor, replace the electric power steering oil pump assembly.

« Do not use a vise to secure parts as the EHPAS control module or the motor could be dam-
aged.

2. Drain the power steering fluid. After draining the power steering fluid, wipe off any fluid remaining around the
port area of the power steering oil pump using a clean rag.

3. Disassemble in the order indicated in the figure.

— )
A
E

213%

1 Power steering oil pump
(See Power Steering Oil Pump Disassebly Note.)

(See Bushing, Power Steering Oil Pump Assembly Note.)

2 Bushing
(See Bushing, Power Steering Oil Pump Assembly Note.)

3 O-ring
(See O-ring Disassembly Note.)

(See O-ring Assembly Note.)

4 EHPAS Control Module and Motor
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Bulletin No: 06-001/10 Last Issued: 04/09/2010
© 2010 Mazda Motor of America, Inc.

4. Assemble in the reverse order of disassembly.
POWER STEERING OIL PUMP DISASSEMBLY NOTE
a. Remove the power steering oil pump installation bolts (4).

CAUTION: DO NOT remove / loosen the motor to control unit bolts. Once they are loosened, they can-
not be retorqued properly. If the bolts are loosened or removed, replace the motor and con-
trol unit.

NOTE: Remove the control module and securely set on clean rags or a mat so that the EHPAS control
module and motor do not get scratched.

b. Remove the power steering oil pump from the EHPAS control module and motor.
CAUTION:

» Ifthe pump (A) and housing (B) become separated when removing the power steering oil
pump, the housing could fall and damage the part. When removing, be careful to not
allow the pump and housing to become separated.

2139d
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© 2010 Mazda Motor of America, Inc.

» Be especially careful that fluid does not get on the area shown in the figure as it could
enter the EHPAS control module and motor, and then damage the motor by shorting it out
when removing the power steering oil pump.

©
\=

)

2139

O-RING DISASSEMBLY NOTE
a. Remove the O-ring.

CAUTION: When removing the O-ring, do not use a screwdriver or similar tool as it could damage the

O-ring installation area of the motor. If the O-ring installation area is inadvertently damaged,
replace the electric power steering oil pump.

b. Wipe off any fluid from around the oil pump installation surface of the EHPAS control module and motor
using a clean cloth.

O-RING ASSEMBLY NOTE
a. Verify that no foreign material is adhering to the O-ring installation area and assemble the O-ring.
CAUTION: If there is foreign matter adhering to the O-ring installation area, carefully remove it so that

the O-ring installation area is not damaged. If the O-ring installation area is inadvertently
damaged, replace the electric power steering oil pump assembly.
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Bulletin No: 06-001/10 Last Issued: 04/09/2010
© 2010 Mazda Motor of America, Inc.

BUSHING, POWER STEERING OIL PUMP ASSEMBLY NOTE
a. Before assembling the bushing, verify that there is no fluid or foreign matter adhering to the oil pump
installation surface of the EHPAS control module and motor. Wipe off any fluid or foreign matter using a
clean cloth.
b. Install the bushing (A) to the EHPAS control module and motor shaft (B) with the chamfer area (C) ori-
ented to the power steering oil pump side

2139f

c. Insert the pump shaft of the power steering oil pump into the bushing and temporarily install the power
steering oil pump.

NOTE: The new power steering oil pump is secured to the pump and housing with a temporary band.
Temporarily install it with the band left on.

d. Rotate the pump left and right in the area shown (A) so that the pump shaft securely engages with the
bushing on the motor shaft and the temporary band (B) does not contact the motor housing.

21399
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© 2010 Mazda Motor of America, Inc.

Last Issued: 04/09/2010

e. Remove the band and tighten the power steering oil pump installation bolts using a hexagonal bit socket
with a bit area length of 90 mm (3.5 in.) or more (A).
Tightening torque: 7-10 Nm (72-101 kgfcm, 62-88 in-Ibf)
NOTE: Install the control module with it securely set on clean rags or a mat so that the EHPAS control

module and motor do not get scratched.

213%h

5. Install the electric power steering oil pump assembly by tightening the bolts. Refer to MS3 online instructions

or the Workshop Manual section 06-14.

Page 11 of 14



Bulletin No: 06-001/10
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© 2010 Mazda Motor of America, Inc.

6. Install the new No.1 pipe, connecting the return hoses (A) and installing the connecting bolts (B) with gas-

kets (C). If damaged, replace the gaskets with new ones.

(3.1-4.4,
23-32} N-m {kgf-m, ft-Ibf}

N TN

'~

{82-101 kgf-m,
91-88 in-Ibf}

/
L [,

/

21691

7. REéfill the reservoir with power steering fluid.

Power steering fluid specification: ATF M-Il or equivalent

Bleed air from the system. Refer to MS3 online instructions or Workshop Manual section 06-14.
NOTE: Itis not necessary to perform “Programmable Module Installation (PMI)” when using the Oil Pump
Service Kit because the control module is not being replaced.

9. Verify repair.

10. Install the undercover and the right side splash shield.
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Last Issued: 04/09/2010

PART(S) INFORMATION

Required Parts:

Part Number Description Qty. Note
BBM4-32-68Z Oil Pump 1 Kit consists of oil pump (B), bolts (C), joint (D), and O-ring (E).
Service Kit
BP4L-32-410 Pipe, No.1 1 BP4L-32-47YM is no longer available. BP4L-32-410 replaces
BP4L-32-47YM, but either pipe can be used for this repair.
BP4L-32-410 does not include the return hose or hose clamp;
reuse the original return hose and hose clamp.
0000-77-110E-01 ATF M-Il 12 Up to 12 Quarts

A: MOTOR AND CONTROL UNIT

Oil Pump Service Kit consists of:

B: OIL PUMP
C: BOLTS

D: JOINT

E: O-RING

XXXXXXXXX X30000K
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© 2010 Mazda Motor of America, Inc.

Last Issued: 04/09/2010

Parts that may need to be replaced if damaged:

Part Number Description Qty.
BP4L-32-684 Return hose 1
9928-61-900P Hose clamp
9956-21-400 Gasket 4

WARRANTY INFORMATION

NOTE:

« This warranty information applies only to verified customer complaints on vehicles eligible for war-

ranty repair.

« This repair will be covered under Mazda’'s New Vehicle Limited Warranty term.

« Additional diagnostic time cannot be claimed for this repair.

Warranty Type A
Symptom Code 74
Damage Code 92

Part Number Main Cause BP4L-32-410
Quantity 1
Operation Number / Labor Hours: XXE30XRX /1.6 Hrs
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© 2010 Mazda Motor of America, Inc.

Subject: Bulletin No:  06-001/10

HEAVY STEERING EFFORT WITH POWER STEERING MALFUNCTION
INDICATOR LAMP ON AND DTC C1099 Last Issued: 04/30/2010

BULLETIN NOTE

» This bulletin supersedes the previous bulletins 06-002/09 issued on 07/02/09 and 07/10/09 and 06-001/10
issued on 04/09/10. The REPAIR PROCEDURE and PARTS INFORMATION have been revised.

» Changes are noted below in Red beside the change bar.

APPLICABLE MODEL(S)/VINS

2007-2009 Mazda3 vehicles (NOT including Mazdaspeed3) with VINs below (produced between April 1, 2007
and November 4, 2008)
o 2007 JM1BK****+* 742201 - 774382

+ Al 2008
* 2009 JM1BK****** 187372 - 251982

2007-2009 Mazda5 vehicles with VINS JM1CR****** 155672 - 349055 (produced between produced between
April 1, 2007 and November 4, 2008)

DESCRIPTION

Some customers may feel that the steering effort is hard or heavy with power steering malfunction indicator
lamp illumination and DTC C1099 [ELECTRO HYDRAULIC POWER ASSIST STEERING (EHPAS)] stored in
memory. This problem is caused by contamination of the system from such things as corrosion getting inside
the power steering line, sticking in the power steering pump, and lowering the revolution speed. The system
then goes into a fail safe function.

Customers having this concern should have their vehicle repaired using the following repair procedure.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies,
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means,
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in
writing.




Bulletin No: 06-001/10
© 2010 Mazda Motor of America, Inc.

Last Issued: 04/30/2010

REPAIR PROCEDURE OUTLINE

1. Verify customer concern.

2. Clean the steering gear box by flushing all fluid lines with 10 quarts of fluid.

3. Remove the electric power steering oil pump assembly (A) and No.1 pipe (B).

2169a

4. Replace the power steering oil pump unit (shaded part of A) on the pump assembly with oil pump Kkit.
5. Install the repaired power steering oil pump assembly and new No.1 pipe.
6. Fill the pump reservoir with ATF MIll and remove air from the line.
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REQUIRED PARTS

Although there are no special tools required for the flushing procedure, some locally sourced parts and fabrica-
tion are necessary. These parts are commonly found at large home improvement centers or hardware stores.

1 (2) Clean plastic buckets (with lid if possible)
capable of holding at least 10 fluid quarts (a
common 5 gallon bucket works well) or (1) bucket
and container to drain 10 fluid quarts of waste oil
into.

NOTE: To prevent contamination of the power
steering system, verify the bucket is clean inside
before every use.

2 (1) piece of clear vinyl tubing 31 inches in length,
3/4” OD, 5/8” ID (suction hose).

NOTE: To prevent contamination of the power
steering system, verify the hose is clean inside
before every use.

3 (1) piece of clear vinyl tubing 8 feet in length, 5/8”
OD, 1/2" ID (drain hose).

NOTE: To prevent contamination of the power
steering system, verify the hose is clean inside
before every use.

4 (2) Hose clamps (5/16"-7/8" range)

5 (1) Fluid fitting with one end having a 1/2” fitting for
a hose attachment and the other end threaded
with a backing nut and sealing washer. [Example:
A Carlon brand “ENVIROFLEX” 1/2” water tight
electrical conduit connector (Model # LN20DA-
CTN)]

NOTE: To prevent contamination of the power
steering system, verify the connector is clean
inside before every use.
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FLUSHING PARTS PREPARATION (required one time)

1. Dirill a hole for the appropriate sized fluid fitting through the side of the bucket within a 1/2” of the bottom,
then clean the shavings out of the bucket.

NOTE: If using the “CARLON ENVIROFLEX” 1/2” fluid fitting drill a 3/4” diameter hole.

21699

2. Insert fluid fitting into bucket as shown.

2169

CAUTION: Extreme care must be taken to avoid contamination of the ATF and the bucket since just a frac-
tion of contamination (about 40-50 micron) might damage the pump. Take proper care when
storing or using the ATF and the bucket by placing a lid or cover on them.
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Last Issued: 04/30/2010

FLUSHING PROCEDURE

1. Raise the car on a hoist and remove the right front wheel.

2. Remove the undercover and right side splash shield.

3. Set the waste bucket or container (A) near the power steering pump.

2169i

4. Remove the return hose (B) from the return pipe (C) and connect a drain hose (D) to the return pipe with a

hose clamp, then plug or clamp the return hose.

Lower the vehicle (It is not necessary to set the tires on the floor).

Remove the reservoir and hose (E) from the pump and connect the suction hose (F) from the bucket (G) to

the top of the pump unit.

NOTE: Secure the suction hose with hose clamps to avoid it from disconnecting.

7. Fill the bucket with 10 quarts of new fluid and place above the power steering pump.

Power steering fluid specification: ATF M-Il or equivalent

NOTE: The power steering fluid is going to be gravity fed, so place the bucket above the pump. Suggest

placing it on a transmission jack.
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8. Start the engine and turn the steering wheel back and forth to move the fluid through the gear box and the

pipe assemblies. Stop the engine as soon as all 10 quarts of fluid has been used up, which can be seen
through the clear vinyl suction hose.

NOTE: The pump will draw 10 quarts of fluid in about 2 minutes. Within 2 minutes, turn the steering lock to
lock at least 6 times, or until the fluid is gone from the bucket. A continuous flow of 10 quarts of fluid
is required for best results.

CAUTION: DO NOT turn the steering wheel if the fluid is gone from the bucket - no fluid is shown in the
suction hose. Otherwise, the steering gear and linkage could be damaged.

9. Recycle the waste oil according to local regulations.

PUMP AND PIPE REPLACEMENT PROCEDURE

1. Remove the electric power steering oil pump assembly and No.1 pipe. Refer to MS3 online instructions or

the Workshop Manual section 06-14.

NOTE: The Workshop Manual procedure may have you remove the front bumper and washer tank, but it
is NOT necessary.

Outline of this procedure: Replace the pump unit (A) of the electric power steering oil pump assembly and

No.1 pipe (B), reusing the original reservoir (C) and return hose with clamp (D).

NOTE: If a new return hose comes with the pipe assembly, use the new return hose.

2169]

NOTE:
* Itis not necessary to perform “Programmable Module Installation (PMI)” when using the Oil
Pump Service Kit because the control module is not being replaced.
» Steps 2-4 are for replacement of the oil pump of the electric power steering oil pump assembly.
Before performing the steps, inspect the EHPAS control module and motor visually, and replace
the electric power steering oil pump assembly if a malfunction or damage is found.
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CAUTION:

» The internal parts of the EHPAS control module and motor could be damaged if they receive
an impact. Be careful when handling the EHPAS control module and motor to prevent it from
impacting anything. Replace the electric power steering oil pump assembly if it has received
an impact.

» If fluid or foreign matter enter the motor, it could damage the motor. Be careful to not allow
fluid or foreign matter to enter the motor. Even if a small amount of fluid or foreign material
has entered the motor, replace the electric power steering oil pump assembly.

« Do not use a vise to secure parts as the EHPAS control module or the motor could be dam-
aged.

2. Drain the power steering fluid. After draining the power steering fluid, wipe off any fluid remaining around the
port area of the power steering oil pump using a clean rag.

3. Disassemble in the order indicated in the figure.

— )
A
E

213%

1 Power steering oil pump
(See Power Steering Oil Pump Disassebly Note.)

(See Bushing, Power Steering Oil Pump Assembly Note.)

2 Bushing
(See Bushing, Power Steering Oil Pump Assembly Note.)

3 O-ring
(See O-ring Disassembly Note.)

(See O-ring Assembly Note.)

4 EHPAS Control Module and Motor
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4. Assemble in the reverse order of disassembly.
POWER STEERING OIL PUMP DISASSEMBLY NOTE
a. Remove the power steering oil pump installation bolts (4).

CAUTION: DO NOT remove / loosen the motor to control unit bolts. Once they are loosened, they can-
not be retorqued properly. If the bolts are loosened or removed, replace the motor and con-
trol unit.

NOTE: Remove the control module and securely set on clean rags or a mat so that the EHPAS control
module and motor do not get scratched.

b. Remove the power steering oil pump from the EHPAS control module and motor.
CAUTION:

» Ifthe pump (A) and housing (B) become separated when removing the power steering oil
pump, the housing could fall and damage the part. When removing, be careful to not
allow the pump and housing to become separated.

2139d
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» Be especially careful that fluid does not get on the area shown in the figure as it could
enter the EHPAS control module and motor, and then damage the motor by shorting it out
when removing the power steering oil pump.

©
\=

)

2139

O-RING DISASSEMBLY NOTE
a. Remove the O-ring.

CAUTION: When removing the O-ring, do not use a screwdriver or similar tool as it could damage the

O-ring installation area of the motor. If the O-ring installation area is inadvertently damaged,
replace the electric power steering oil pump.

b. Wipe off any fluid from around the oil pump installation surface of the EHPAS control module and motor
using a clean cloth.

O-RING ASSEMBLY NOTE
a. Verify that no foreign material is adhering to the O-ring installation area and assemble the O-ring.
CAUTION: If there is foreign matter adhering to the O-ring installation area, carefully remove it so that

the O-ring installation area is not damaged. If the O-ring installation area is inadvertently
damaged, replace the electric power steering oil pump assembly.
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BUSHING, POWER STEERING OIL PUMP ASSEMBLY NOTE
a. Before assembling the bushing, verify that there is no fluid or foreign matter adhering to the oil pump
installation surface of the EHPAS control module and motor. Wipe off any fluid or foreign matter using a
clean cloth.
b. Install the bushing (A) to the EHPAS control module and motor shaft (B) with the chamfer area (C) ori-
ented to the power steering oil pump side

2139f

c. Insert the pump shaft of the power steering oil pump into the bushing and temporarily install the power
steering oil pump.

NOTE: The new power steering oil pump is secured to the pump and housing with a temporary band.
Temporarily install it with the band left on.

d. Rotate the pump left and right in the area shown (A) so that the pump shaft securely engages with the
bushing on the motor shaft and the temporary band (B) does not contact the motor housing.

21399
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e. Remove the band and tighten the power steering oil pump installation bolts using a hexagonal bit socket
with a bit area length of 90 mm (3.5 in.) or more (A).
Tightening torque: 7-10 Nm (72-101 kgfcm, 62-88 in-Ibf)
NOTE: Install the control module with it securely set on clean rags or a mat so that the EHPAS control

module and motor do not get scratched.

213%h

5. Install the electric power steering oil pump assembly by tightening the bolts. Refer to MS3 online instructions

or the Workshop Manual section 06-14.
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6. Install the new No.1 pipe, connecting the return hoses (A) and installing the connecting bolts (B) with new

gaskets (C).

(3.1-4.4,
23-32} N-m {kgf-m, ft-Ibf}

N TN

'~

{82-101 kgf-m,
91-88 in-Ibf}

/
L [,

/
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7. REéfill the reservoir with power steering fluid.

Power steering fluid specification: ATF M-Il or equivalent

Bleed air from the system. Refer to MS3 online instructions or Workshop Manual section 06-14.
NOTE: Itis not necessary to perform “Programmable Module Installation (PMI)” when using the Oil Pump
Service Kit because the control module is not being replaced.

9. Verify repair.

10. Install the undercover and the right side splash shield.
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PART(S) INFORMATION

Required Parts:

Part Number Description Qty. Note
BBM4-32-68Z Oil Pump 1 Kit consists of oil pump (B), bolts (C), joint (D), and O-ring (E).
Service Kit
BP4L-32-410 Pipe, No.1 1 BP4L-32-47YM is no longer available. BP4L-32-410 replaces
BP4L-32-47YM, but either pipe can be used for this repair.
BP4L-32-410 does not include the return hose or hose clamp;
reuse the original return hose and hose clamp.
0000-77-110E-01 ATF M-I 12 Up to 12 Quarts
9956-21-400 Gasket 4

A: MOTOR AND CONTROL UNIT
Oil Pump Service Kit consists of:

B: OIL PUMP
C: BOLTS

D: JOINT

E: O-RING

XXX X000

Page 13 of 14



Bulletin No: 06-001/10

© 2010 Mazda Motor of America, Inc.

Last Issued: 04/30/2010

Parts that may need to be replaced if damaged:

Part Number

Description

Qty.

BP4L-32-684

Return hose

9928-61-900P

Hose clamp

WARRANTY INFORMATION

NOTE:
e This warranty information applies only to verified customer complaints on vehicles eligible for war-
ranty repair.

e This repair will be covered under Mazda’s New Vehicle Limited Warranty term.
« Additional diagnostic time cannot be claimed for this repair.

Warranty Type A

Symptom Code 74

Damage Code 92

Part Number Main Cause BP4L-32-410

Quantity 1

Operation Number / Labor Hours: XXE30XRX /1.6 Hrs
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Subject: Bulletin No:  06-002/09
HEAVY STEERING EFFORT WITH POWER STEERING MALFUNCTION

INDICATOR LAMP ON AND DTC C1099 Last Issued: 07/02/2009

APPLICABLE MODEL(S)/VINS

2007-2009 Mazda3 vehicles (NOT including Mazdaspeed3) with VINs below (produced between April 1, 2007
and November 4, 2008)
e 2007-2008 JM1BK****** 742201 - 880507

» 2008-2009 JM1BK****** 100002 - 251982

2007-2009 Mazdab vehicles with VINS JM1CR***** 155672 - 349055 (produced between produced between
April 1, 2007 and November 4, 2008)

DESCRIPTION

Some customers may feel that the steering effort is hard or heavy with power steering malfunction indicator
lamp illumination and DTC C1099 [ELECTRO HYDRAULIC POWER ASSIST STEERING (EHPAS)] stored in
memory. This problem is caused by contamination of the system from such things as corrosion getting inside
the power steering line, sticking in the power steering pump, and lowering the revolution speed. The system
then goes into a fail safe function.

Customers having this concern should have their vehicle repaired using the following repair procedure.
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REPAIR PROCEDURE OUTLINE

1. Verify customer concern.

2. Clean the steering gear box by flushing all fluid lines with 10 quarts of fluid.

3. Remove the electric power steering oil pump assembly (A) and pipe assembly (B).

2169a

4. Replace the power steering oil pump unit (shaded part of A) on the pump assembly with oil pump Kkit.
5. Install the repaired power steering oil pump assembly and new pipe assembly.
6. Fill the pump reservoir with ATF MIll and remove air from the line.
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REQUIRED PARTS

Although there are no special tools required for the flushing procedure, some locally sourced parts and fabrica-
tion are necessary. These parts are commonly found at large home improvement centers or hardware stores.

1 (2) Clean plastic buckets (with lid if possible)
capable of holding at least 10 fluid quarts (a
common 5 gallon bucket works well) or (1) bucket
and container to drain 10 fluid quarts of waste oil
into.

NOTE: To prevent contamination of the power
steering system, verify the bucket is clean inside
before every use.

2 (1) piece of clear vinyl tubing 31 inches in length,
3/4” OD, 5/8” ID (suction hose).

NOTE: To prevent contamination of the power
steering system, verify the hose is clean inside
before every use.

3 (1) piece of clear vinyl tubing 8 feet in length, 5/8”
OD, 1/2" ID (drain hose).

NOTE: To prevent contamination of the power
steering system, verify the hose is clean inside
before every use.

4 (2) Hose clamps (5/16"-7/8" range)

5 Fluid fitting. One end must have a 1/2” fitting for
hose attachment. The other end threaded with a
backing nut and sealing washer. A Carlon brand
“ENVIROFLEX” 1/2” water tight electrical conduit
connector works well. (Model # LN20DA-CTN)

http://www.lowes.com/lowes/
Ikn?action=productDetail&productld=116025-
223-LN20DA-CTN&Ipage=none

NOTE: To prevent contamination of the power
steering system, verify the connector is clean
inside before every use.
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FLUSHING PARTS PREPARATION (required one time)

1. Dirill a hole for the appropriate sized fluid fitting through the side of the bucket within a 1/2” of the bottom,
then clean the shavings out of the bucket.

NOTE: If using the “CARLON ENVIROFLEX” 1/2” fluid fitting drill a 3/4” diameter hole.

21699

2. Insert fluid fitting into bucket as shown.

2169

CAUTION: Extreme care must be taken to avoid contamination of the ATF and the bucket since just a frac-
tion of contamination (about 40-50 micron) might damage the pump. Take proper care when
storing or using the ATF and the bucket by placing a lid or cover on them.
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FLUSHING PROCEDURE

1. Raise the car on a hoist and remove the right front wheel.

2. Remove the undercover and right side splash shield.

3. Set the waste bucket or container (A) near the power steering pump.

2169i

4. Remove the return hose (B) from the return pipe (C) and connect a drain hose (D) to the return pipe with a

hose clamp, then plug or clamp the return hose.

Lower the vehicle (It is not necessary to set the tires on the floor).

Remove the reservoir and hose (E) from the pump and connect the suction hose (F) from the bucket (G) to

the top of the pump unit.

NOTE: Secure the suction hose with hose clamps to avoid it from disconnecting.

7. Fill the bucket with 10 quarts of new fluid and place above the power steering pump.

Power steering fluid specification: ATF M-Il or equivalent

NOTE: The power steering fluid is going to be gravity fed, so place the bucket above the pump. Suggest

placing it on a transmission jack.
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8. Start the engine and turn the steering wheel back and forth to move the fluid through the gear box and the

pipe assemblies. Stop the engine as soon as all 10 quarts of fluid has been used up, which can be seen
through the clear vinyl suction hose.

NOTE: The pump will draw 10 quarts of fluid in about 2 minutes. Within 2 minutes, turn the steering lock to
lock at least 6 times, or until the fluid is gone from the bucket. A continuous flow of 10 quarts of fluid
is required for best results.

CAUTION: DO NOT turn the steering wheel if the fluid is gone from the bucket - no fluid is shown in the
suction hose. Otherwise, the steering gear and linkage could be damaged.

9. Recycle the waste oil according to local regulations.

PUMP AND PIPE REPLACEMENT PROCEDURE

1. Remove the electric power steering oil pump assembly and pipe assembly. Refer to MS3 online instructions

or the Workshop Manual section 06-14.

NOTE: The Workshop Manual procedure may have you remove the front bumper and washer tank, but it
is NOT necessary.

Outline of this procedure: Replace the pump unit (A) of the electric power steering oil pump assembly and

pipe assembly (B), reusing the reservoir (C) and return hose (D).

NOTE: If a new return hose comes with the pipe assembly, use the new return hose.

2169]

NOTE:
* Itis not necessary to perform “Programmable Module Installation (PMI)” when using the Oil
Pump Service Kit because the control module is not being replaced.
» Steps 2-4 are for replacement of the oil pump of the electric power steering oil pump assembly.
Before performing the steps, inspect the EHPAS control module and motor visually, and replace
the electric power steering oil pump assembly if a malfunction or damage is found.

Page 6 of 14



Bulletin No: 06-002/09 Last Issued: 07/02/2009
© 2009 Mazda Motor of America, Inc.

CAUTION:

» The internal parts of the EHPAS control module and motor could be damaged if they receive
an impact. Be careful when handling the EHPAS control module and motor to prevent it from
impacting anything. Replace the electric power steering oil pump assembly if it has received
an impact.

» If fluid or foreign matter enter the motor, it could damage the motor. Be careful to not allow
fluid or foreign matter to enter the motor. Even if a small amount of fluid or foreign material
has entered the motor, replace the electric power steering oil pump assembly.

« Do not use a vise to secure parts as the EHPAS control module or the motor could be dam-
aged.

2. Drain the power steering fluid. After draining the power steering fluid, wipe off any fluid remaining around the
port area of the power steering oil pump using a clean rag.

3. Disassemble in the order indicated in the figure.

— )
A
E

213%

1 Power steering oil pump
(See Power Steering Oil Pump Disassebly Note.)

(See Bushing, Power Steering Oil Pump Assembly Note.)

2 Bushing
(See Bushing, Power Steering Oil Pump Assembly Note.)

3 O-ring
(See O-ring Disassembly Note.)

(See O-ring Assembly Note.)

4 EHPAS Control Module and Motor
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4. Assemble in the reverse order of disassembly.
POWER STEERING OIL PUMP DISASSEMBLY NOTE
a. Remove the power steering oil pump installation bolts (4).

CAUTION: DO NOT remove / loosen the motor to control unit bolts. Once they are loosened, they can-
not be retorqued properly. If the bolts are loosened or removed, replace the motor and con-
trol unit.

NOTE: Remove the control module and securely set on clean rags or a mat so that the EHPAS control
module and motor do not get scratched.

b. Remove the power steering oil pump from the EHPAS control module and motor.
CAUTION:

» Ifthe pump (A) and housing (B) become separated when removing the power steering oil
pump, the housing could fall and damage the part. When removing, be careful to not
allow the pump and housing to become separated.

2139d
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» Be especially careful that fluid does not get on the area shown in the figure as it could
enter the EHPAS control module and motor, and then damage the motor by shorting it out
when removing the power steering oil pump.

©
\=

)

2139

O-RING DISASSEMBLY NOTE
a. Remove the O-ring.

CAUTION: When removing the O-ring, do not use a screwdriver or similar tool as it could damage the

O-ring installation area of the motor. If the O-ring installation area is inadvertently damaged,
replace the electric power steering oil pump.

b. Wipe off any fluid from around the oil pump installation surface of the EHPAS control module and motor
using a clean cloth.

O-RING ASSEMBLY NOTE
a. Verify that no foreign material is adhering to the O-ring installation area and assemble the O-ring.
CAUTION: If there is foreign matter adhering to the O-ring installation area, carefully remove it so that

the O-ring installation area is not damaged. If the O-ring installation area is inadvertently
damaged, replace the electric power steering oil pump assembly.
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BUSHING, POWER STEERING OIL PUMP ASSEMBLY NOTE
a. Before assembling the bushing, verify that there is no fluid or foreign matter adhering to the oil pump
installation surface of the EHPAS control module and motor. Wipe off any fluid or foreign matter using a
clean cloth.
b. Install the bushing (A) to the EHPAS control module and motor shaft (B) with the chamfer area (C) ori-
ented to the power steering oil pump side

2139f

c. Insert the pump shaft of the power steering oil pump into the bushing and temporarily install the power
steering oil pump.

NOTE: The new power steering oil pump is secured to the pump and housing with a temporary band.
Temporarily install it with the band left on.

d. Rotate the pump left and right in the area shown (A) so that the pump shaft securely engages with the
bushing on the motor shaft and the temporary band (B) does not contact the motor housing.

21399
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e. Remove the band and tighten the power steering oil pump installation bolts using a hexagonal bit socket
with a bit area length of 90 mm (3.5 in.) or more (A).
Tightening torque: 7-10 Nm (72-101 kgfcm, 62-88 in-Ibf)
NOTE: Install the control module with it securely set on clean rags or a mat so that the EHPAS control

module and motor do not get scratched.

213%h

5. Install the electric power steering oil pump assembly by tightening the bolts. Refer to MS3 online instructions

or the Workshop Manual section 06-14.
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6. Install the new pipe assembly, connecting the return hoses (A) and installing the connecting bolts (B) with

new gaskets (C).

(3.1-4.4,
23-32} N-m {kgf-m, ft-Ibf}

N TN

'~

{82-101 kgf-m,
91-88 in-Ibf}

/
L [,

/
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7. REéfill the reservoir with power steering fluid.

Power steering fluid specification: ATF M-Il or equivalent

Bleed air from the system. Refer to MS3 online instructions or Workshop Manual section 06-14.
NOTE: Itis not necessary to perform “Programmable Module Installation (PMI)” when using the Oil Pump
Service Kit because the control module is not being replaced.

9. Verify repair.

10. Install the undercover and the right side splash shield.

Page 12 of 14



Bulletin No: 06-002/09 Last Issued: 07/02/2009
© 2009 Mazda Motor of America, Inc.

PART(S) INFORMATION

Part Number Description Qty. Note
BBM4-32-68Z Oil Pump Service 1 Kit consists of oil pump
Kit (B), bolts (C), joint (D),
and O-ring (E).
BP4L-32-47YM Pipe Assembly 1
9956-21-400 Gasket 4
0000-77-110E-01 or 0000-77-MERC-QT ATF M-Il 12 Up to 12 Quarts

A: MOTOR AND CONTROL UNIT
Oil Pump Service Kit consists of:
B: OIL PUMP

C: BOLTS

D: JOINT

E: O-RING
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WARRANTY INFORMATION
NOTE:

» This warranty information applies only to verified customer complaints on vehicles eligible for war-

ranty repair.

* This repair will be covered under Mazda’s New Vehicle Limited Warranty term.

« Additional diagnostic time cannot be claimed for this repair.

Warranty Type A
Symptom Code 74
Damage Code 92

Part Number Main Cause

BP4L-32-47YM

Quantity

1

Operation Number / Labor Hours:

XXE30XRX /1.6 Hrs
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Subject: Bulletin No:  06-002/09

HEAVY STEERING EFFORT WITH POWER STEERING MALFUNCTION
INDICATOR LAMP ON AND DTC C1099 Last Issued: 07/10/2009

BULLETIN NOTE

» This bulletin supersedes the previous bulletin issued on 07/02/09. The APPLICABLE MODEL(S)/VINS has
been revised.

» Changes are noted below in Red beside the change bar.

APPLICABLE MODEL(S)/VINS

2007-2009 Mazda3 vehicles (NOT including Mazdaspeed3) with VINs below (produced between April 1, 2007
and November 4, 2008)
o 2007 JM1BK****+x 742201 - 774382

» All 2008
* 2009 JM1BK****** 187372 - 251982

2007-2009 Mazda5 vehicles with VINS JM1CR****** 155672 - 349055 (produced between produced between
April 1, 2007 and November 4, 2008)

DESCRIPTION

Some customers may feel that the steering effort is hard or heavy with power steering malfunction indicator
lamp illumination and DTC C1099 [ELECTRO HYDRAULIC POWER ASSIST STEERING (EHPAS)] stored in
memory. This problem is caused by contamination of the system from such things as corrosion getting inside
the power steering line, sticking in the power steering pump, and lowering the revolution speed. The system
then goes into a fail safe function.

Customers having this concern should have their vehicle repaired using the following repair procedure.
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REPAIR PROCEDURE OUTLINE

1. Verify customer concern.

2. Clean the steering gear box by flushing all fluid lines with 10 quarts of fluid.

3. Remove the electric power steering oil pump assembly (A) and pipe assembly (B).

2169a

4. Replace the power steering oil pump unit (shaded part of A) on the pump assembly with oil pump Kkit.
5. Install the repaired power steering oil pump assembly and new pipe assembly.
6. Fill the pump reservoir with ATF MIll and remove air from the line.
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REQUIRED PARTS

Although there are no special tools required for the flushing procedure, some locally sourced parts and fabrica-
tion are necessary. These parts are commonly found at large home improvement centers or hardware stores.

1 (2) Clean plastic buckets (with lid if possible)
capable of holding at least 10 fluid quarts (a
common 5 gallon bucket works well) or (1) bucket
and container to drain 10 fluid quarts of waste oil
into.

NOTE: To prevent contamination of the power
steering system, verify the bucket is clean inside
before every use.

2 (1) piece of clear vinyl tubing 31 inches in length,
3/4” OD, 5/8” ID (suction hose).

NOTE: To prevent contamination of the power
steering system, verify the hose is clean inside
before every use.

3 (1) piece of clear vinyl tubing 8 feet in length, 5/8”
OD, 1/2" ID (drain hose).

NOTE: To prevent contamination of the power
steering system, verify the hose is clean inside
before every use.

4 (2) Hose clamps (5/16"-7/8" range)

5 (1) Fluid fitting with one end having a 1/2” fitting for
a hose attachment and the other end threaded
with a backing nut and sealing washer. [Example:
A Carlon brand “ENVIROFLEX” 1/2” water tight
electrical conduit connector (Model # LN20DA-
CTN)]

NOTE: To prevent contamination of the power
steering system, verify the connector is clean
inside before every use.
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FLUSHING PARTS PREPARATION (required one time)

1. Dirill a hole for the appropriate sized fluid fitting through the side of the bucket within a 1/2” of the bottom,
then clean the shavings out of the bucket.

NOTE: If using the “CARLON ENVIROFLEX” 1/2” fluid fitting drill a 3/4” diameter hole.

21699

2. Insert fluid fitting into bucket as shown.

2169

CAUTION: Extreme care must be taken to avoid contamination of the ATF and the bucket since just a frac-
tion of contamination (about 40-50 micron) might damage the pump. Take proper care when
storing or using the ATF and the bucket by placing a lid or cover on them.
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FLUSHING PROCEDURE

1. Raise the car on a hoist and remove the right front wheel.

2. Remove the undercover and right side splash shield.

3. Set the waste bucket or container (A) near the power steering pump.

2169i

4. Remove the return hose (B) from the return pipe (C) and connect a drain hose (D) to the return pipe with a

hose clamp, then plug or clamp the return hose.

Lower the vehicle (It is not necessary to set the tires on the floor).

Remove the reservoir and hose (E) from the pump and connect the suction hose (F) from the bucket (G) to

the top of the pump unit.

NOTE: Secure the suction hose with hose clamps to avoid it from disconnecting.

7. Fill the bucket with 10 quarts of new fluid and place above the power steering pump.

Power steering fluid specification: ATF M-Il or equivalent

NOTE: The power steering fluid is going to be gravity fed, so place the bucket above the pump. Suggest

placing it on a transmission jack.
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8. Start the engine and turn the steering wheel back and forth to move the fluid through the gear box and the

pipe assemblies. Stop the engine as soon as all 10 quarts of fluid has been used up, which can be seen
through the clear vinyl suction hose.

NOTE: The pump will draw 10 quarts of fluid in about 2 minutes. Within 2 minutes, turn the steering lock to
lock at least 6 times, or until the fluid is gone from the bucket. A continuous flow of 10 quarts of fluid
is required for best results.

CAUTION: DO NOT turn the steering wheel if the fluid is gone from the bucket - no fluid is shown in the
suction hose. Otherwise, the steering gear and linkage could be damaged.

9. Recycle the waste oil according to local regulations.

PUMP AND PIPE REPLACEMENT PROCEDURE

1. Remove the electric power steering oil pump assembly and pipe assembly. Refer to MS3 online instructions

or the Workshop Manual section 06-14.

NOTE: The Workshop Manual procedure may have you remove the front bumper and washer tank, but it
is NOT necessary.

Outline of this procedure: Replace the pump unit (A) of the electric power steering oil pump assembly and

pipe assembly (B), reusing the reservoir (C) and return hose (D).

NOTE: If a new return hose comes with the pipe assembly, use the new return hose.

2169]

NOTE:
* Itis not necessary to perform “Programmable Module Installation (PMI)” when using the Oil
Pump Service Kit because the control module is not being replaced.
» Steps 2-4 are for replacement of the oil pump of the electric power steering oil pump assembly.
Before performing the steps, inspect the EHPAS control module and motor visually, and replace
the electric power steering oil pump assembly if a malfunction or damage is found.
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CAUTION:

» The internal parts of the EHPAS control module and motor could be damaged if they receive
an impact. Be careful when handling the EHPAS control module and motor to prevent it from
impacting anything. Replace the electric power steering oil pump assembly if it has received
an impact.

» If fluid or foreign matter enter the motor, it could damage the motor. Be careful to not allow
fluid or foreign matter to enter the motor. Even if a small amount of fluid or foreign material
has entered the motor, replace the electric power steering oil pump assembly.

« Do not use a vise to secure parts as the EHPAS control module or the motor could be dam-
aged.

2. Drain the power steering fluid. After draining the power steering fluid, wipe off any fluid remaining around the
port area of the power steering oil pump using a clean rag.

3. Disassemble in the order indicated in the figure.

— )
A
E

213%

1 Power steering oil pump
(See Power Steering Oil Pump Disassebly Note.)

(See Bushing, Power Steering Oil Pump Assembly Note.)

2 Bushing
(See Bushing, Power Steering Oil Pump Assembly Note.)

3 O-ring
(See O-ring Disassembly Note.)

(See O-ring Assembly Note.)

4 EHPAS Control Module and Motor
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4. Assemble in the reverse order of disassembly.
POWER STEERING OIL PUMP DISASSEMBLY NOTE
a. Remove the power steering oil pump installation bolts (4).

CAUTION: DO NOT remove / loosen the motor to control unit bolts. Once they are loosened, they can-
not be retorqued properly. If the bolts are loosened or removed, replace the motor and con-
trol unit.

NOTE: Remove the control module and securely set on clean rags or a mat so that the EHPAS control
module and motor do not get scratched.

b. Remove the power steering oil pump from the EHPAS control module and motor.
CAUTION:

» Ifthe pump (A) and housing (B) become separated when removing the power steering oil
pump, the housing could fall and damage the part. When removing, be careful to not
allow the pump and housing to become separated.

2139d
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» Be especially careful that fluid does not get on the area shown in the figure as it could
enter the EHPAS control module and motor, and then damage the motor by shorting it out
when removing the power steering oil pump.

©
\=

)

2139

O-RING DISASSEMBLY NOTE
a. Remove the O-ring.

CAUTION: When removing the O-ring, do not use a screwdriver or similar tool as it could damage the

O-ring installation area of the motor. If the O-ring installation area is inadvertently damaged,
replace the electric power steering oil pump.

b. Wipe off any fluid from around the oil pump installation surface of the EHPAS control module and motor
using a clean cloth.

O-RING ASSEMBLY NOTE
a. Verify that no foreign material is adhering to the O-ring installation area and assemble the O-ring.
CAUTION: If there is foreign matter adhering to the O-ring installation area, carefully remove it so that

the O-ring installation area is not damaged. If the O-ring installation area is inadvertently
damaged, replace the electric power steering oil pump assembly.
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BUSHING, POWER STEERING OIL PUMP ASSEMBLY NOTE
a. Before assembling the bushing, verify that there is no fluid or foreign matter adhering to the oil pump
installation surface of the EHPAS control module and motor. Wipe off any fluid or foreign matter using a
clean cloth.
b. Install the bushing (A) to the EHPAS control module and motor shaft (B) with the chamfer area (C) ori-
ented to the power steering oil pump side

2139f

c. Insert the pump shaft of the power steering oil pump into the bushing and temporarily install the power
steering oil pump.

NOTE: The new power steering oil pump is secured to the pump and housing with a temporary band.
Temporarily install it with the band left on.

d. Rotate the pump left and right in the area shown (A) so that the pump shaft securely engages with the
bushing on the motor shaft and the temporary band (B) does not contact the motor housing.

21399
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e. Remove the band and tighten the power steering oil pump installation bolts using a hexagonal bit socket
with a bit area length of 90 mm (3.5 in.) or more (A).
Tightening torque: 7-10 Nm (72-101 kgfcm, 62-88 in-Ibf)
NOTE: Install the control module with it securely set on clean rags or a mat so that the EHPAS control

module and motor do not get scratched.

213%h

5. Install the electric power steering oil pump assembly by tightening the bolts. Refer to MS3 online instructions

or the Workshop Manual section 06-14.
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6. Install the new pipe assembly, connecting the return hoses (A) and installing the connecting bolts (B) with

new gaskets (C).

(3.1-4.4,
23-32} N-m {kgf-m, ft-Ibf}

N TN

'~

{82-101 kgf-m,
91-88 in-Ibf}

/
L [,

/

21691

7. REéfill the reservoir with power steering fluid.

Power steering fluid specification: ATF M-Il or equivalent

Bleed air from the system. Refer to MS3 online instructions or Workshop Manual section 06-14.
NOTE: Itis not necessary to perform “Programmable Module Installation (PMI)” when using the Oil Pump
Service Kit because the control module is not being replaced.

9. Verify repair.

10. Install the undercover and the right side splash shield.
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PART(S) INFORMATION

Part Number Description Qty. Note
BBM4-32-68Z Oil Pump Service 1 Kit consists of oil pump
Kit (B), bolts (C), joint (D),
and O-ring (E).
BP4L-32-47YM Pipe Assembly 1
9956-21-400 Gasket 4
0000-77-110E-01 ATF Up to 12 Quarts

A: MOTOR AND CONTROL UNIT
Oil Pump Service Kit consists of:
B: OIL PUMP

C: BOLTS

D: JOINT

E: O-RING
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WARRANTY INFORMATION
NOTE:

» This warranty information applies only to verified customer complaints on vehicles eligible for war-

ranty repair.

* This repair will be covered under Mazda’s New Vehicle Limited Warranty term.

« Additional diagnostic time cannot be claimed for this repair.

Warranty Type A
Symptom Code 74
Damage Code 92

Part Number Main Cause

BP4L-32-47YM

Quantity

1

Operation Number / Labor Hours:

XXE30XRX /1.6 Hrs
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