
July 14, 2010 
 
 
 

 
Phoenix, AZ   
 
Service Request: 1-244369049 
Customer Relationship Manager: Richard Dickson 
 
Dear Mr.    
 
We sincerely regret that you experienced a concern with your 2004 Chevrolet Corvette, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $375.67.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Managers will be happy to assist 
you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 





















July 14, 2010 
 
 
 

 
 

Phoenix, AZ   
 
Service Request: 1-249184584 
Customer Relationship Manager: Richard Dickson 
 
Dear Mr. : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care plan for your 2004 Chevrolet Corvette, Vehicle 
Identification Number 1G1YY22G145  is for the following: 
 

 12 months or  12,000 miles, whichever occurs first, beginning on 08/24/2004 and 
ending on 08/24/2005, and begins with 11,097 and ends with 23,097 odometer miles 

 Standard rental 
 A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 07/31/04            Odometer Reading:

         Plan Purchase Date: 08/24/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY22G145

Chevrolet 13-32888

11097

Owner

1-249184584

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 12000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:Tampa 08/26/04

Phoenix

12 Months

AZ

RICHARD DICKSON

 TM Ed Boggs   T RICHARDSON

SmartCare

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



July 15, 2010 
 
 
Mr. 

Lakewood, IL  
 
Service Request: 71-531986900 
Customer Relationship Specialist: Monica Marquez 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2004 Chevrolet Corvette, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



July 15, 2010 
 
Mr.  

 
Spartanburg, SC   
 
Service Request: 71-546549041 
Customer Relationship Specialist: Michael Royle 
 
Dear Mr.    
 
We are sorry you have experienced concerns with your 2004 Chevrolet Corvette.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one detailing not to 
exceed $200. This certificate holds no cash value is for one detailing only and cannot be 
extended. Present this letter to any Chevrolet dealership for redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary other 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original letter 
should be retained in the customer's file.
 



July 15, 2010 
 
 

 
Northbend, OR  
 
Service Request: 71-555554285 
Customer Relationship Specialist: Christopher Hynes 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2004 Chevrolet Corvette, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



July 15, 2010 
 
 
Mr. re 

Washington, DC  
 
Service Request: 71-566742476 
Executive Assistant: Danna Parker 
 
Dear Mr. :   
 
We sincerely regret that you experienced a concern with your 2004 Chevrolet Corvette, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $1,701.94.  We hope this goodwill adjustment will offset, to some 
degree, the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Executive office at 313-667-7153 Monday through 
Friday between 8:00 a.m. and 6:00 p.m., Eastern Time.  Please refer to your service request 
number above and any of our Executive assistants will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Executive Office 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



July 15, 2010 
 
Mr.  

 
Huston, TX  
 
Service Request: 71-566749269 
Customer Relationship Specialist: Kayla Thorne 
 
Dear Mr.    
 
We are sorry you have experienced concerns with your 2004 Chevrolet Corvette.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary 
Maintenance letter up to but not to exceed $200.00 to be used on next scheduled Maintenance.  
Present this letter to any Chevrolet dealership for redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary Maintenance letter up to but not to exceed $200.00 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



 
 
 
 
 
 
       
Issued by: Certificate No. 1G1YY32G145

Chevrolet   
 
Issue Date: July 15, 2010  
 
Issued exclusively for: Mr. 
  
 Cave Creek, AZ  
 
Valid through: December 10, 2008 
 
Amount: Five Hundred Dollars and Zero Cents 
 ****$500.00**** 
 
 
 
 



July 15, 2010 
 
 

Cave Creek, AZ   
 
Service Request: 71-574033635 
Customer Relationship Specialist: Jody Tompson 
 
Dear Mr. : 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2004 
Chevrolet Corvette.  Customer satisfaction is a top priority for us at Chevrolet. 
 
Confirming our conversation regarding your Chevrolet, vehicle identification number, 
1G1YY32G145  enclosed is the Owner Loyalty Certificate for the amount of $500.00.  
This certificate is valid through December 10, 2008, towards the purchase, SmartLease or 
SmartBuy of a new, unused Chevrolet.  This certificate may be used in addition to any other 
retail purchase incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made Chevrolet your choice when you purchased your 2004 Chevrolet 
Corvette and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  
Should you have any questions regarding General Motors’ products and current incentives, 
please call Chevrolet Marketing Support at 1-800-950-2438. You may also begin your shopping 
by logging on to the GM Vehicle Showroom at www.gm.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



July 15, 2010 
 
 

 
Sherman, TX  
 
Service Request: 71-574380241 
Customer Relationship Specialist: Tracy Kelly 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2004 Chevrolet Corvette, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 24 hours a day, seven days a week.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to 
assist you.  You will have the option to speak with me directly if I am available.  If you have 
already contacted the Customer Assistance Center, please disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



July 15, 2010 
 
 
Mrs.

Queen Anne, MD  
 
Service Request: 71-593005773 
Customer Relationship Specialist: Ethel Piercey 
 
Dear Mrs. : 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2004 
Chevrolet Corvette.  Customer satisfaction is a top priority for us at Chevrolet. 
 
Confirming our conversation regarding your Chevrolet, vehicle identification number, 
1G1YY22G745  enclosed is the Owner Loyalty Certificate for the amount of $1,000.00.  
This certificate is valid through February 5, 2009, towards the purchase, SmartLease or 
SmartBuy of a new, unused Chevrolet.  This certificate may be used in addition to any other 
retail purchase incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made Chevrolet your choice when you purchased your 2004 Chevrolet 
Corvette and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  
Should you have any questions regarding General Motors’ products and current incentives, 
please call Chevrolet Marketing Support at 800-950-2438.  You may also begin your shopping by 
logging on to the GM Vehicle Showroom at www.gm.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



 
 
 
 
 
 
       
Issued by: Certificate No. 1G1YY22G745

Chevrolet   
 
Issue Date: July 15, 2010  
 
Issued exclusively for: Mrs.  
 
 Queen Anne, MD  
 
Valid through: February 5, 2009 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 



 

 Revised 10/17/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Matthew Todorow State: CA 

 
Customer Name:  Service Request: 71-611331527  
 
Vehicle ID No.:  1G1YY12S845 In Service Date: 02/08/2004 Vehicle is: Used BAC Code: 112305 
 
 
Year, Make & Model: 2004 Chevrolet Corvette 

 
Vehicle Purchased Used on: 11-25-07 at 
odometer 24809 

 
Lien holder:   GMAC     Other : {Name} JP Morgan Chase 

 
DVM requests 
involvement?: No  

 
Purchase Price of 
Vehicle: $ 36988.00 

 
 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
12-8-07 223897 5 25827 C/S The trim above the passenger window leaks  

Cause: Verify Concern. Found window track bent causing concern 
Repair: Replaced track and re-check now ok.  

     
1-8-08 224567 Still out 

since Jan 
8th (as of 
3/20/08, 
out 70) 

27208 C/S Driver door leaks water into dash 
Cause: Removed weather strip L/S molding cracked 
Repair: Attempted to install used port bent and unsuccessful ordered all 
weatherstrip moldings.   

 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs: 2 for serious, 4 for same nonconformity 
Time period 18 mo. / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? n/a 
 
If applicable, safety-related repairs: 2 
Safety-related time period: 18 mo. / 18,000 miles. 

Usage: use mileage when first delivered for problem leading to repurchase. 
 

 

 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   75 
 

 
PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
     None to Note 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 



 

   CRS spoke to Sales Manager Steve Song, who confirmed with CRS 
that vehicle has been in since January 8th, 2008 due to parts delays. 
 

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
71-604750255 – “FEEDBACK - Repurchase request - leaking roof”  According to SR, 

this vehicle has been out of service since early January 
 

RECOMMENDATION AND RATIONALE 
 

Repurchase – Days out of Service (Usage waived) 
 

 CRS feels that in light of the extended time out this vehicle has been out of service, and the fact that this 
vehicle was suffering from recognized water leaks and it’s a CUV, car requires repurchase.  Customer from prior SR 
intimated wanting to trade, however I think given the circumstances, it will be a very, very hard scenario to facilitate.  
Would like to straight repurchase vehicle.   
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
TEAM MANAGER APPROVING:   Date:  
 
 



 

 Revised 10/17/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By:  State: CA 

 
Customer Name:  Service Request: 71-611331527  
 
Vehicle ID No.:  1G1YY12S845 In Service Date: 02/08/2004 Vehicle is: Used BAC Code: 112305 
 
 
Year, Make & Model: 2004 Chevrolet Corvette 

 
Vehicle Purchased Used on: 11-25-07 at 
odometer 24809 

 
Lien holder:   GMAC     Other : {Name} 

 
DVM requests 
involvement?: No  

 
Purchase Price of 
Vehicle: $ 36988.00 

    
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

9-24-05 224841 11 17441 C/S Gas Leaking (Vehicle is a tow in) 
Repair: Installed new left gas tank new fuel pump and fuel lines from 
pump to crossover tube was defective. 

     
10-10-05 226122 1 17501 C/S Vehicle leaking fuel 

Cause: Added fuel to tank found confirmed leak. Leak at top of tank, 
lowered tank found fuel sender seal leaking  
Repair: Installed new fuel pump sender unit seal.  

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

9-24-05 224841 * 17441 C/S Trans Adaptor leaking 
Repair: Resealed adaptor plat on transmission.  

     
2-2-06 235371 * 22605 C/S Vehicle will not go will not get in any gear  

Cause: DIAG operation aftermarket shifter installed in vehicle, will need 
factory shifter installed to DIAG trans operation may have damaged shift 
components in trans due to aftermarket shifter  
Repair: Repairs declined. 

 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

12-13-05 035381 1 20920 C/S Right side power window INOP will not go up or down with either 
switch 
Cause: Internal Short in window motor 
Repair: Replaced power window motor assy.  

     
2-2-06 235371 1 22605 C/S Trunk leaks 

Repair: Unable to address con not move vehicle  
     
12-8-07 223897 1 25827 C/S The trim above the passenger window leaks  

Cause: Verify Concern. Found window track bent causing concern 
Repair: Replaced track and re-check now ok.  

     
1-8-08 224567 1 27208 C/S Driver door leaks water into dash 



 

Cause: Removed weather strip L/S molding cracked 
Repair: Attempted to install used port bent and unsuccessful ordered all 
weatherstrip moldings.   

 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

9-24-05 224841 * 17441 C/S Vehicle will not start 
Repair: Battery One replace and programmed PCM as per bulletin  

 
 Other/Recall 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

9-24-05 224841 * 17441 Recall 04006 ELEC Column lock 
Repair: Install harness kit 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs: 2 for serious, 4 for same nonconformity 
Time period 18 mo. / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? n/a 
 
If applicable, safety-related repairs: 2 
Safety-related time period: 18 mo. / 18,000 miles. 

Usage: use mileage when first delivered for problem leading to repurchase. 
 

 

 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

 
PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 

 
Concern:  
Date & Offer/Result:  
 
Concern:  



 

Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
TEAM MANAGER APPROVING:   Date:  
 
 



 

 

       VIA FAX ONLY 
March 17, 2008 
 
Tom Stephens  
Crest Chevrolet  
 
RE:  
 Service Request: 71-611331527 

2004 Chevrolet Corvette 
 Vehicle Identification Number: 1G1YY12S845  
 Customer Relationship Specialist: Desire Gallagher 
 
Dear Tom Stephens:  
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
 Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
LG0040 
V6302006
 



 
 
 
 
 
 
July 15, 2010 
 
 

  
Everett, WA  
 
Service Request Number: 71-662575535 
 
 
Dear , 
 
We have received your request for assistance, but have been unable to contact you using the telephone 
number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has not, we 
invite you call us at 1-800-222-1020.  Please refer to the service request number listed above when you 
reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please don’t 
hesitate to email us using the Contact Us link at www.Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 



July 15, 2010 
 
 

 
Georgetown, TX   
 
 
 
Dear  
 

We are sorry you have experienced concerns with your 2004  Chevrolet Corvette.  At Chevrolet, 
we take pride in the vehicles we produce and are thankful you took the time to contact us. 
 

Because customer satisfaction is a top priority for us, we are providing you with one 
complimentary wheel alignment, valued up to $200.00, to be used on your 2004 Chevrolet 
Corvette.  This offer can only be applied to the costs incurred from one service visit and can be 
redeemed for up to $200.  In the event the cost of your service visit exceeds the $200 maximum 
value, you will be responsible for paying the difference.  We hope this gesture demonstrates our 
appreciation of you as a valued customer.  Simply, present this letter to any Chevrolet dealership 
for redemption.  
 

If you have future questions, please don’t hesitate to email us using the Contact Us link at 
Chevrolet.com or call us at 1-800-222-1020.   
 

Sincerely,  
 

Chevrolet Customer Assistance Center 
Service Request 71-698128212 
 
 

For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary wheel alignment 
 

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



 
 
 
 
 
       
Issued by: Certificate No. 1G1YY12S345

Chevrolet  
 
Issue Date: July 15, 2010  
 
Issued exclusively for: 
  
 Dix Hills, NY   
 
Valid through: June 9, 2010 
 
Amount: One Thousand Five Hundred Dollars and Zero Cents 
 ****$1,500.00**** 
 
 
 
 



July 14, 2010 
 
 
 
Mr. 

 
Atlanta, GA  
 
Service Request:  1-212697535 
Customer Relationship Manager: Timothy Rios 
 
Dear Mr. : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G445  is for the following: 
 

 24 months or 24,000 miles, whichever occurs first, beginning on April 30th, 2004 and ending 
on April 30th, 2006, and begins with 5,160 miles and ends with 29,160 odometer miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 03/12/04            Odometer Reading:

         Plan Purchase Date: 06/03/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY22G245

Chevrolet 13-32888

950

Owner

1-219736049

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 60,000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:Austin 06/09/04

Clute

72 months

TX

Stuart McArthur

Michael Schoppe/Adrienne Cain

Major Guard

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



July 14, 2010 
 
 
 

Clute, TX   
 
Service Request: 1-219736049 
Customer Relationship Manager: Stuart McArthur 
 
Dear Mr.  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Major Guard plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G245  is for the following: 
 

 72 months or 60,000 miles, whichever occurs first, beginning on 6/3/04 and ending 
on 6/3/10 and begins with 950 and ends with 60,950 odometer miles 

 Standard rental 
 A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020.  Please refer to your request number above and any of our Customer 
Relationship Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



















































































































July 14, 2010 
 
 
 

 
Hollywood, FL   
 
Service Request: 1-219826957 
Customer Relationship Manager: Scott Haynes 
 
Dear Ms.    
 
We sincerely regret that you experienced a concern with your 2004 Chevrolet Corvette, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $1,763.84.  We hope this goodwill adjustment will offset, to some 
degree, the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Managers will be happy to assist 
you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 



July 14, 2010 
 
 
 

Miami, FL   
 
Service Request:  1-225862707 
Customer Relationship Manager: Sandra Taylor 
 
Dear Mr. : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G445  is for the following: 
 

 24 months or  24,000 miles, whichever occurs first, beginning on July 6, 2004 and ending on 
July 6, 2006 and begins with 3,042 and ends with 27,042 odometer miles 

 A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 2.22.04            Odometer Reading:

         Plan Purchase Date: 07/06/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY22G445

Chevrolet 13-32888

37319

Owner

1-225862707

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 24000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:Portland 07/08/04

MIAMI

24 Months

FL

SANDRA TAYLOR

RON RITTENHOUSE/Teri Richardson

SmartCare

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



July 14, 2010 
 
 
 

Fort Washington, MD   
 
Service Request: 1-226328549 
Customer Relationship Manager: Alfred Minder 
 
Dear Mr 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette,  
Vehicle Identification Number 1G1YY32G445  is for the following: 
 

 48 months or  60,000 miles, whichever occurs first, beginning on July 9, 2004 and ending on 
July 9, 2004, and begins with 6,410 and ends with 66,410 odometer miles 

 A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 01/23/04            Odometer Reading:

         Plan Purchase Date: 07/09/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY32G445

Chevrolet 13-32888

6410

Owner

1-226328549

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 60000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:Austin 07/12/04

Fort Washington

48 Months

Alfred Mintner

Stephanie Clawson/Cynthia Warren

SmartCare

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



July 14, 2010 
 
 
 

 
Huntsville, AL  
 
Service Request: 1-226366852 
Customer Relationship Manager: Jonathan Simcic 
 
Dear Ms.  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G645  is for the following: 
 

 24 months or  24,000 miles, whichever occurs first, beginning on June 14, 2004 and ending 
on June 14, 2006, and begins with 2,780 and ends with 26,780 odometer miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 06/28/02            Odometer Reading:

         Plan Purchase Date: 06/14/04        Customer Ownership:

Business Name:

Customer Name -          Title: Ms.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Owner

1-226366852

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY22G645

Chevrolet 13-32888

2780

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 24000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:

Huntsville

24 Months

AL

Jonathan Simcic

Carol Webster/Stormy Rogers

SmartCare

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

Tampa 06/15/04

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



July 14, 2010 
 
 
 

 

Lakeland, FL  
 
Service Request: 1-227984327 
Customer Relationship Manager: Tracy Lambert 
 
Dear Mr. : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2004Chevrolet Corvette.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             03/12/05
                       PROCESSING SOURCE: CHEVROLET                   13:39:19
                                                               PAGE:         1

VIN: 1G1YY22G5 45             SELLG SCE: 13   MDL YR: 04   ORD NO: GRTM3P

ODATE: 10/03/03 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  26042
DDATE: 01/26/04  DLVY FAN:           DTYPE: 018  SRVC TYPE:     MILEAGE:

DLVY DOE:  01/29/04  ORDER BY:
CANC:      01/26/04
CANC DOE:  01/29/04
TRADE:               DLVY TO:     AUTO MARINE WHOLESALE
TRD DOE:                       1119 PISGAH PLACE
SRVC IN:                       LAKELAND                       FL 33801
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CSE   01  13 26042  00025240806   01/29/04   2,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00025240806    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 26042  00025240806   01/29/04      19.99     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00025240806    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 SJP   01  13 26042  1638868       02/06/04      50.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN: 590-19-2857
DATA SCE:      VEND  INC MEMO NO: 1638868        AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 SWD   01  13 26042  1585684       01/30/04      50.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN: 021-54-0727
DATA SCE:      VEND  INC MEMO NO: 1585684        AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             03/12/05
                       PROCESSING SOURCE: CHEVROLET                   13:39:19
                                                               PAGE:         2

VIN: 1G1YY22G5 45             SELLG SCE: 13   MDL YR: 04   ORD NO: GRTM3P

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 SWG   01  13 26042  1585689       01/30/04       5.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN: 356-70-1708
DATA SCE:      VEND  INC MEMO NO: 1585689        AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A



 

General Motors Division  
5701 E. Hillsborough Ave. Suite 2300 Tampa, Florida 33610 

 
GENERAL MOTORS BUSINESS RESOURCE CENTER 

 
 

FROM:  STEPHEN NICHOLS 
  GM/BRC 
  ALTERNATIVE DISPUTE RESOLUTION 
  MY FAX NUMBER:  1-866-589-3987 
  MY PHONE NUMBER:  1-800-231-1841  EXT 58859 
 
 

TO:   KRISTEN  
FAX: 727-530-5863                    PAGES:  3 

PHONE: 727-535-5483     DATE:   12/19/05 
 

 CHV0531700 
PLEASE UPDATE ATA 
 
PURCHASE PRICE:  $44,618.00 ($46,618.00 LESS $2,000.00 REBATE) 
 
CVR FEE:    17.00 
TIRE/BATT FEE:   6.50 
DLR FEE:    499.00 
 
NO SALES TAX: VEH WAS SOLD WHOLESALE TO AUTO MARINE/LOUIS 
MOLINARO 
 
THANKS, 
 
 
STEPHEN NICHOLS 

 
 



Revised 7/21/04 

Overallowance / Incentives / Negative Equity Form (Florida) 
 

Customer __________________ Request # 1-320243222_________________ BBB # 
CHV0570874_________________ 
 

Straight      ____________ Trade      __________ Mandated      ________ Mediated      __________ 
 

This form may be used to identify possible overallowance and to determine any customer incentives which were 
paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

Use the charts below to help determine over allowance and incentives. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale) -- (Selling Price) 

 
$46618.00 

   
MSRP (from BARS Invoice) $51840.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $-5222.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$0 

  
*NADA Retail Value $0 
  
(A) Over Allowance $0 
(If positive)  
  

 
 
Payoff (If dealer added negative equity into contract, do not subtract) 

 
$0 

NADA Retail Value $0 
(B) Negative Equity (If positive) $0 
  

 
If Over Allowance and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale) – (before tax, tag, etc.)  $46618.00 
   
Incentives not included in Purchase Price (from BARS) minus  $2000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 
(A Over Allowance) + (B Negative Equity)          minus  $0 

   



Actual price of Vehicle that should be presented to BBB for ATA  $44618.00 
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 01/29/04            Odometer Reading:

         Plan Purchase Date: 04/30/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY22G445

Chevrolet 13-32888

5160

Owner

1-212697535

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 24000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:Portland 05/03/04

Atlanta

24 Months

GA

Timothy Rios

Lisa Holthe/Jeanne Olson

SmartCare

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested

















2004 CORVETTE COUPE                          CHEVROLET MOTOR DIVISION
19U  LEMANS BLUE                    /V8G     GENERAL MOTORS CORPORATION
152  SHALE COMMEMORATIVE                     100 RENAISSANCE CENTER
ORDER NO. GRTM3P/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 YY22 G5 45                      VEHICLE INVOICE 1OD72293474
***************************************************N5**********13*26042S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1YY07 CORVETTE COUPE              43735.00   38268.13  INVOICE 11/20/03
B84 BODY SIDE MOLDINGS              150.00     129.00  SHIPPED 11/20/03
CC3 TRANSPARENT REMOVABLE ROOF      750.00     645.00  EXP I/T 11/26/03
           PANEL                                       INT COM 11/26/03
     (REPLACES STD ROOF PANEL)                         PRC EFF 11/20/03
FE9 50-STATE EMISSIONS                 N/C        N/C  KEYS S088E S088E
F55 MAGNETIC SELECTIVE RIDE CNTRL  1695.00    1457.70  WFP-S QTR  OPT-1
G92 AXLE: 3.15 PERFORMANCE RATIO    395.00     339.70  BANK: WACHOVIA BA
LS1 5.7L LITER SFI V8 - 350HP         0.00       0.00  CHG-TO    26-042
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE   0.00       0.00
UL0 AM/FM CASSETTE STEREO              N/C        N/C  SHIP WT:  3198
U1S CD 12 DISC CHANGER, REMOTE      600.00     516.00  HP:       48.7
V49 LICENSE PLATE FRAME:  FRONT      15.00      12.90  GMS:     43894.23
XGG FRONT TIRE-P245/45ZR17 BW SBR      N/C        N/C  SUPPLR:  45869.47
YGH REAR TIRE-P275/40ZR18 BW SBR       N/C        N/C  MRM:     51840.00
1SC COMMEMORATIVE EDITION          3700.00    3182.00  DAN:      COMM
    * MEMORY PACKAGE                                   MEMO     2477.00
    * TWILIGHT SENTINEL
    * ELECTROCHROMIC MIRRORS INSIDE
      REAR & LEFT OUTSIDE REAR
    * HEAD UP DISPLAY
    * STEERING: POWER TELESCOPING&
      MANUAL TILT STEERING COLUMN
    * COMMEMORATIVE EDITION

TOTAL MODEL & OPTIONS              51040.00  44550.43  ACT 231 43819.23
DESTINATION CHARGE                   800.00    800.00  H/B 261  1531.20
LAM DEALER CONTRIBUTION                        510.40  ADV 261   510.40
LAM GROUP CONTRIBUTION                         255.20  EXP 65A   255.20

TOTAL                              51840.00  46116.03  PAY 310 46116.03
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        43928.80
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

BILL HEARD CHEVROLET, INC.-PLANT CIT



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:  jean  whyre Siebel/CARS Request No: 1-227984327 
 

Customer Name: 
 
Year of Vehicle:  2004  Make: Chevrolet  Model: Corvette      Current Mileage: 13502 
 
Vehicle ID No.: 1G1YY22G545  In Service Date: 01/26/04  Purchased: New 
 
What is customer seeking: REPLACEMENT/REPURCHASE          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: ENGINE NOISE 
Date:   Mileage:         Days Out:               Description of Repair:     
                      . 03/21/05 8940  5   ENGINE KNOCK ON COLD START-
KNOCK         WITHIN NORMAL SPEC  
 
 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: TANK LEAK 
Date:     Mileage:       Days Out:           Description of Repair:                           
.  
02/18/05 8406  11        GAS SMELL –REPLACED FUEL TANK 
03/15/05 8940  5         GAS LEAKING FUEL TANK REPLACED  
 
OTHER SYMPTOM/CONCERN:  
Date:    Mileage:        Days Out:              Description of Repair:     
                      . 
BRAKE CONCERN 
03/21/05 8940  ****   BRAKES PULL TO THE RIGHT- UNABLE TO  
       DUPLICATE  
WINDOW CONCERN      
01/28/04 87  1                            RIGHT POWER WINDOW INOPERATIVE –                           
       REPLACED MODULE 
06/09/04 2319  3   WINDOW INOPERATIVE –REPLACED WINDOW 
       REGULATOR 
02/04/05 7794  1   POWER WINDOW INOPERATIVE-REPLACED  
       WINDOW REGULATOR 
03/21/05 8940  ****   WIND NOISE ON BOTH WINDOWS-WIND NOISE 
       WITHIN SPECS  
  
06/24/05 7520  3   WINDOW NOISE –ALIGNED WINDOWS 
 
 
 
 
 
 
 
Total Days Out of Service:   __31__(excluding days for customer pay reasons such as; Maintenance and                              

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:X  NO:   
 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? ____REPURCHASE 
/REPLACEMENT__________________________ 
_________________________________________________________________________________  
 

 
AVM and/or DEALER RECOMMENDATION(s):  
AVM AGREED TO REPURCHASE DUE TO THE DAYS OUT OF SERVICE 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
CRM AGREE WITH AVM 
 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:            
                                       















































FLORIDA : 8/1/2005 
Overallowance / Incentives / Negative Equity Form 

 
Customer Request # 1-227984327 BBB # CHV0531700 

 
PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price)

 
(+) 46,618.00 

 
MSRP: (From BARS Invoice) 

 
(-)  51,840.00   

 
DIFFERENCE: 

  
(=)    5,222.00  

  
 
TRADE ALLOWANCE:  (from dealer Bill of Sale) 

 
(+)       N/A 

 
Include vehicle retail, accessories and mileage adjustment figures, and attach NADA pages to file. 
NADA Retail Value for:  
VEHICLE PRICE:    
ACCESSORIES:    
MILEAGE ADJUSTMENT:  

 
 
 
 
(-) 

 
OVER ALLOWANCE: (Trade more than NADA) 

  
(=)           

              
  
 
PAYOFF: (If dealer added negative equity into contract, do not subtract) 

  
(=)       N/A 

  
 
PURCHASE PRICE (From dealer Bill of Sale) – (before tax, tag, etc.) 

    
(+)  46,618.00        

 
GM CARD POINTS:  

     
    DO NOT INCLUDE 

 
INCENTIVES (from BARS):  
(Do not include fuel fill credit, dealer incentives or GM card credited back to customer) 
1: CSE: 2,000.00 
2: 
3: 
TOTAL INCENTIVES (Not included in Purchase Price) 

  
 
 
 
 
(-) 
         2,000.00     

 
OVERALLOWANCE: (From above) 

  
(-)        N/A 

 
NEGATIVE EQUITY: (If NOT shown in contract))

  
(-)        N/A 

  
 
Actual price of Vehicle that should be presented to BBB for ATA

    
 (=)   44,618.00 

 























RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             03/12/05
                       PROCESSING SOURCE: CHEVROLET                   13:39:19
                                                               PAGE:         1

VIN: 1G1YY22G5 45             SELLG SCE: 13   MDL YR: 04   ORD NO: GRTM3P

ODATE: 10/03/03 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  26042
DDATE: 01/26/04  DLVY FAN:           DTYPE: 018  SRVC TYPE:     MILEAGE:

DLVY DOE:  01/29/04  ORDER BY:
CANC:      01/26/04
CANC DOE:  01/29/04
TRADE:               DLVY TO:     AUTO MARINE WHOLESALE
TRD DOE:                       1119 PISGAH PLACE
SRVC IN:                       LAKELAND                       FL 33801
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CSE   01  13 26042  00025240806   01/29/04   2,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00025240806    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 26042  00025240806   01/29/04      19.99     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00025240806    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 SJP   01  13 26042  1638868       02/06/04      50.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN: 590-19-2857
DATA SCE:      VEND  INC MEMO NO: 1638868        AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 SWD   01  13 26042  1585684       01/30/04      50.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN: 021-54-0727
DATA SCE:      VEND  INC MEMO NO: 1585684        AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             03/12/05
                       PROCESSING SOURCE: CHEVROLET                   13:39:19
                                                               PAGE:         2

VIN: 1G1YY22G5 45             SELLG SCE: 13   MDL YR: 04   ORD NO: GRTM3P

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 SWG   01  13 26042  1585689       01/30/04       5.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN: 356-70-1708
DATA SCE:      VEND  INC MEMO NO: 1585689        AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A



 

General Motors Division  
5701 E. Hillsborough Ave. Suite 2300 Tampa, Florida 33610 

 
GENERAL MOTORS BUSINESS RESOURCE CENTER 

 
 

FROM:  STEPHEN NICHOLS 
  GM/BRC 
  ALTERNATIVE DISPUTE RESOLUTION 
  MY FAX NUMBER:  1-866-589-3987 
  MY PHONE NUMBER:  1-800-231-1841  EXT 58859 
 
 

TO:   KRISTEN  
FAX: 727-530-5863                    PAGES:  3 

PHONE: 727-535-5483     DATE:   12/19/05 
 

 CHV0531700 
PLEASE UPDATE ATA 
 
PURCHASE PRICE:  $44,618.00 ($46,618.00 LESS $2,000.00 REBATE) 
 
CVR FEE:    17.00 
TIRE/BATT FEE:   6.50 
DLR FEE:    499.00 
 
NO SALES TAX: VEH WAS SOLD WHOLESALE TO AUTO MARINE/LOUIS 
MOLINARO 
 
THANKS, 
 
 
STEPHEN NICHOLS 

 
 



Revised 7/21/04 

Overallowance / Incentives / Negative Equity Form (Florida) 
 

Customer __________________ Request # 1-320243222_________________ BBB # 
CHV0570874_________________ 
 

Straight      ____________ Trade      __________ Mandated      ________ Mediated      __________ 
 

This form may be used to identify possible overallowance and to determine any customer incentives which were 
paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

Use the charts below to help determine over allowance and incentives. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale) -- (Selling Price) 

 
$46618.00 

   
MSRP (from BARS Invoice) $51840.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $-5222.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$0 

  
*NADA Retail Value $0 
  
(A) Over Allowance $0 
(If positive)  
  

 
 
Payoff (If dealer added negative equity into contract, do not subtract) 

 
$0 

NADA Retail Value $0 
(B) Negative Equity (If positive) $0 
  

 
If Over Allowance and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale) – (before tax, tag, etc.)  $46618.00 
   
Incentives not included in Purchase Price (from BARS) minus  $2000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 
(A Over Allowance) + (B Negative Equity)          minus  $0 

   



Actual price of Vehicle that should be presented to BBB for ATA  $44618.00 
 



RCMPR028               VEHICLE EVENT SELECTION                        03/12/05
                       PROCESSING SOURCE: CHEVROLET                   13:42:39
                                                                PAGE:        1

VIN: 1G1YY22G5 45             SELLG SCE: 13   MDL YR: 04   ORD NO: GRTM3P
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCTV APPLICATN 13 26042  1638868         02/13/04 SJP          50.00
 INCENTIVE MEMO  13 26042  1638868         02/06/04 SJP          50.00
 INCTV PAYMENT   13 26042  1638868         02/06/04 SJP          50.00
 INCTV APPLICATN 13 26042  1585689         02/03/04 SWG           5.00
 INCTV APPLICATN 13 26042  1585684         02/03/04 SWD          50.00
 INCENTIVE MEMO  13 26042  1585689         01/30/04 SWG           5.00
 INCTV PAYMENT   13 26042  1585689         01/30/04 SWG           5.00
 INCENTIVE MEMO  13 26042  1585684         01/30/04 SWD          50.00
 INCTV PAYMENT   13 26042  1585684         01/30/04 SWD          50.00
 INCENTIVE MEMO  13 26042  00025240806     01/29/04 FFC          19.99
 INCTV PAYMENT   13 26042  00025240806     01/29/04 FFC          19.99
 INCTV APPLICATN 13 26042  00025240806     01/29/04 FFC          19.99
 INCENTIVE MEMO  13 26042  00025240806     01/29/04 CSE       2,000.00
 INCTV PAYMENT   13 26042  00025240806     01/29/04 CSE       2,000.00
 INCTV APPLICATN 13 26042  00025240806     01/29/04 CSE       2,000.00
 DELIVERY D.O.E. 13 26042                  01/29/04               0.00
 DLVY CANCEL DOE 13 26042                  01/29/04               0.00
 DELIVERY D.O.E. 13 26042                  01/28/04               0.00
 DELIVERY TO CUS 13 26042                  01/26/04               0.00
 DELIVERY CANCEL 13 26042                  01/26/04               0.00
 DELIVERY TO CUS 13 26042                  01/26/04               0.00
 EXPIRATION TRAN 13 26042   1OD72293474    11/26/03               0.00
 SETTLEMENT DATE 13 26042   1OD72293474    11/25/03          46,116.03 CR
 ORIGINAL INVOIC 13 26042   1OD72293474    11/20/03          46,116.03
 COV/NVIS DATE   13 26042   1OD72293474    11/20/03               0.00
 SHIPMENT DATE   13 26042                  11/20/03               0.00
 PRODUCTION (BUI 13 26042                  11/20/03               0.00
 PREFERENCE TO P 13 26042                  10/21/03               0.00
 GM ORDER ACCEPT 13 26042                  10/03/03               0.00
 GM ORDER ACCEPT                           10/03/03               0.00
 GM ORDER ACCEPT                           10/03/03               0.00



2004 CORVETTE COUPE                          CHEVROLET MOTOR DIVISION
19U  LEMANS BLUE                    /V8G     GENERAL MOTORS CORPORATION
152  SHALE COMMEMORATIVE                     100 RENAISSANCE CENTER
ORDER NO. GRTM3P/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 YY22 G5 45                      VEHICLE INVOICE 1OD72293474
***************************************************N5**********13*26042S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1YY07 CORVETTE COUPE              43735.00   38268.13  INVOICE 11/20/03
B84 BODY SIDE MOLDINGS              150.00     129.00  SHIPPED 11/20/03
CC3 TRANSPARENT REMOVABLE ROOF      750.00     645.00  EXP I/T 11/26/03
           PANEL                                       INT COM 11/26/03
     (REPLACES STD ROOF PANEL)                         PRC EFF 11/20/03
FE9 50-STATE EMISSIONS                 N/C        N/C  KEYS S088E S088E
F55 MAGNETIC SELECTIVE RIDE CNTRL  1695.00    1457.70  WFP-S QTR  OPT-1
G92 AXLE: 3.15 PERFORMANCE RATIO    395.00     339.70  BANK: WACHOVIA BA
LS1 5.7L LITER SFI V8 - 350HP         0.00       0.00  CHG-TO    26-042
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE   0.00       0.00
UL0 AM/FM CASSETTE STEREO              N/C        N/C  SHIP WT:  3198
U1S CD 12 DISC CHANGER, REMOTE      600.00     516.00  HP:       48.7
V49 LICENSE PLATE FRAME:  FRONT      15.00      12.90  GMS:     43894.23
XGG FRONT TIRE-P245/45ZR17 BW SBR      N/C        N/C  SUPPLR:  45869.47
YGH REAR TIRE-P275/40ZR18 BW SBR       N/C        N/C  MRM:     51840.00
1SC COMMEMORATIVE EDITION          3700.00    3182.00  DAN:      COMM
    * MEMORY PACKAGE                                   MEMO     2477.00
    * TWILIGHT SENTINEL
    * ELECTROCHROMIC MIRRORS INSIDE
      REAR & LEFT OUTSIDE REAR
    * HEAD UP DISPLAY
    * STEERING: POWER TELESCOPING&
      MANUAL TILT STEERING COLUMN
    * COMMEMORATIVE EDITION

TOTAL MODEL & OPTIONS              51040.00  44550.43  ACT 231 43819.23
DESTINATION CHARGE                   800.00    800.00  H/B 261  1531.20
LAM DEALER CONTRIBUTION                        510.40  ADV 261   510.40
LAM GROUP CONTRIBUTION                         255.20  EXP 65A   255.20

TOTAL                              51840.00  46116.03  PAY 310 46116.03
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        43928.80
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

BILL HEARD CHEVROLET, INC.-PLANT CIT



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:  jean  whyre Siebel/CARS Request No: 1-227984327 
 

Customer Name: 
 
Year of Vehicle:  2004  Make: Chevrolet  Model: Corvette      Current Mileage: 13502 
 
Vehicle ID No.: 1G1YY22G545  In Service Date: 01/26/04  Purchased: New 
 
What is customer seeking: REPLACEMENT/REPURCHASE          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: ENGINE NOISE 
Date:   Mileage:         Days Out:               Description of Repair:     
                      . 03/21/05 8940  5   ENGINE KNOCK ON COLD START-
KNOCK         WITHIN NORMAL SPEC  
 
 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: TANK LEAK 
Date:     Mileage:       Days Out:           Description of Repair:                           
.  
02/18/05 8406  11        GAS SMELL –REPLACED FUEL TANK 
03/15/05 8940  5         GAS LEAKING FUEL TANK REPLACED  
 
OTHER SYMPTOM/CONCERN:  
Date:    Mileage:        Days Out:              Description of Repair:     
                      . 
BRAKE CONCERN 
03/21/05 8940  ****   BRAKES PULL TO THE RIGHT- UNABLE TO  
       DUPLICATE  
WINDOW CONCERN      
01/28/04 87  1                            RIGHT POWER WINDOW INOPERATIVE –                           
       REPLACED MODULE 
06/09/04 2319  3   WINDOW INOPERATIVE –REPLACED WINDOW 
       REGULATOR 
02/04/05 7794  1   POWER WINDOW INOPERATIVE-REPLACED  
       WINDOW REGULATOR 
03/21/05 8940  ****   WIND NOISE ON BOTH WINDOWS-WIND NOISE 
       WITHIN SPECS  
  
06/24/05 7520  3   WINDOW NOISE –ALIGNED WINDOWS 
 
 
 
 
 
 
 
Total Days Out of Service:   __31__(excluding days for customer pay reasons such as; Maintenance and                              

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:X  NO:   
 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? ____REPURCHASE 
/REPLACEMENT__________________________ 
_________________________________________________________________________________  
 

 
AVM and/or DEALER RECOMMENDATION(s):  
AVM AGREED TO REPURCHASE DUE TO THE DAYS OUT OF SERVICE 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
CRM AGREE WITH AVM 
 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:            
                                       



FLORIDA : 8/1/2005 
Overallowance / Incentives / Negative Equity Form 

 
Customer Request # 1-227984327 BBB # CHV0531700 

 
PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price)

 
(+) 46,618.00 

 
MSRP: (From BARS Invoice) 

 
(-)  51,840.00   

 
DIFFERENCE: 

  
(=)    5,222.00  

  
 
TRADE ALLOWANCE:  (from dealer Bill of Sale) 

 
(+)       N/A 

 
Include vehicle retail, accessories and mileage adjustment figures, and attach NADA pages to file. 
NADA Retail Value for:  
VEHICLE PRICE:    
ACCESSORIES:    
MILEAGE ADJUSTMENT:  

 
 
 
 
(-) 

 
OVER ALLOWANCE: (Trade more than NADA) 

  
(=)           

              
  
 
PAYOFF: (If dealer added negative equity into contract, do not subtract) 

  
(=)       N/A 

  
 
PURCHASE PRICE (From dealer Bill of Sale) – (before tax, tag, etc.) 

    
(+)  46,618.00        

 
GM CARD POINTS:  

     
    DO NOT INCLUDE 

 
INCENTIVES (from BARS):  
(Do not include fuel fill credit, dealer incentives or GM card credited back to customer) 
1: CSE: 2,000.00 
2: 
3: 
TOTAL INCENTIVES (Not included in Purchase Price) 

  
 
 
 
 
(-) 
         2,000.00     

 
OVERALLOWANCE: (From above) 

  
(-)        N/A 

 
NEGATIVE EQUITY: (If NOT shown in contract))

  
(-)        N/A 

  
 
Actual price of Vehicle that should be presented to BBB for ATA

    
 (=)   44,618.00 

 

















































































July 14, 2010 
 
 
 
Mr.  

Lakeland, FL 
 
Service request:  1-320243222 
 
Dear Mr. 
 
Thank you for your recent correspondence dated March 8, 2005.  We are sorry you are 
dissatisfied with your 2004 Chevrolet Corvette.  Our continued success depends upon the 
satisfaction our customers receive. 
 
We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their 
experience with our product.  For this reason, both our office and the dealer involved will be 
advised of your correspondence. 
 
After we review your concerns we will be in contact with you to discuss this matter further.   
 
Sincerely, 
 
 
 
Kimberly Lovelace 
Customer Relationship Manager 
 
LC0030-T/ 







July 14, 2010 
 
 
 

Lakeland, FL  
 
Service Request: 1-320243222 
Customer Relationship Manager: Kimberly Lovelace 
 
Dear Mr. 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G545  is for the following: 
 

 24 months or  24,000 miles, whichever occurs first, beginning on April 11, 2005 and ending 
on April 11, 2007, and begins with 8,940 miles and ends with 32,940 odometer miles 

 A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



July 14, 2010 
 
 
 

Lakeland, FL  
 
Service Request:  1-320243222 
Customer Relationship Manager: Kimberly Lovelace 
 
Dear Mr.  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2004 Chevrolet Corvette.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 























































































































































































































July 14, 2010 
 
 
 

 

Rialto, CA   
 
Service Request: 1-229448344 
Customer Relationship Manager: Michelle Morales 
 
Dear Mr. Almblad:   
 
We would like to discuss your request for assistance regarding your 2004 Chevrolet Corvette, 
but we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 866-942-4368 extension 
48536 on Monday through Friday during the hours of 8:00am to 4:45pm CST. Please refer to 
your service request number above and I will be happy to assist you.  If I am not available when 
you call, please leave me a voicemail with your phone number and the best time you can be 
reached.   
 
If you are experiencing an urgent concern or I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation



 







 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  

 

 
VIA FAX ONLY

 
July 14, 2010 
 
 
Steve Stancroff, Esq. 
Consumer Legal Services 
30928 Ford Rd 
Garden City, MI 48135-1803 
 
RE:  
 Service Request: 1-229448344 

2004 Chevrolet Corvette 
 Vehicle Identification Number: 1G1YY22G445
 Customer Relationship Manager: Robert Villanueva 
 
Dear Mr. Stancroff: 
 
We regret that your client(s) is dissatisfied with his 2004 Chevrolet Corvette and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $ 5,500.00. 
 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Sincerely, 



July 14, 2010 
Page 2 

 

 
General Motors Corporation 
Business Resource Center 
1-800-231-1841, prompt 1, prompt 4 
 
cc:  FILE 
 
LG0044-T 
Rev 6/2/2004 

 
Attach. 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date
 

















Revised 7/6/04 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Robert Villanueva State: CA 

 
 
Customer Name:  Service Request: 1-229448344 GM Legal File No.: 
 
Vehicle ID No.: 1G1YY22G445 In Service Date: 8/26/03 Vehicle is: New BAC Code: 114568 
Year, Make & Model: 2004 Chevrolet Corvette   

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

X Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

10/7/03 382673 10 438 C/S fuel gauge goes to empty when full…left fuel level sensor 
intermittently open…C0463, C2068…replaced left in tank fuel level sensor 

3/29/04 404733 18 1727 C/S fuel gauge is erratic…will show empty after being filled and will drop 
to empty when half full…rt and left fuel sensors inaccurate…replaced rt 
and left fuel senders and left tank with update gas tank…TAC#7249595 

 
 Axle 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

6/22/04 416355 2 2372 Replaced left rear axle shaft 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

10/7/03 382673 * 438 C/S pass side climate control does not adjust/set…operating per intent and 
design 

 
Do the number of repair attempts meet the lemon law requirement: Yes 
Do the days out of service meet the lemon law requirement of 30: Yes 
Total days out of service: 30  
Does the case meet the criteria for any federal/state law or code?   Yes 
 If yes, which one: Song-

Beverly 
 
CRM FINAL OFFER: cash OFFER TO CUST: $3,000.00 ATTORNEY FEES: $2,600.00 
 



RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
Crm recommends cash offer.  Veh meets presumption.  Veh was repaired on 3/29/04 and has not been back for same 
concern 
 
 
 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
 
 
TEAM MANAGER APPROVING:  {Name} Date: {Date} 
 



 

 

COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                      

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                  
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                 
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                          
All computers and sensors that affect or monitor engine operation.    
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



BRC LEGAL REPURCHASE WORKSHEET
File Number Customer Name Worksheet Filled Out By:
1-229448344 Robert Villanueva

Draft-Add question marks beside category to indicate incomplete information (not in dollar fields)
Old Vehicle VIN: New Vehicle VIN: Date:

1G1YY22G445 fig approx/no lienholder 4-Nov-04
TRADE REPURCHASE STRAIGHT REPURCHASE - BASE PAYMENT OR LEASE REPURCHASE

Lease Terms  MO __ MI  ___   Lease Usage Mo __ MI __

1 Replacement Veh Costs (231/237) $0.00 1 Base Price $0.00 1 Down Pmt / Cap Cost Reduction $6,000.00
2 Equipment Transfer $0.00 2 Conversion Price $0.00 2 6Payments @ $912.70/9@824.71 $12,898.59
3 Reg./Lic./Title Fees (opt) $0.00 3 Reg./Lic./Title Fees (opt) $0.00 3 Reg./Lic./Title Fees (opt) $312.50
4 State Fees $0.00 4 State Fees $0.00 4 State Fees $0.00
5 Dealer Add-ons $0.00 5 Dealer Add-ons $0.00 5 Dealer Add-ons $0.00
6 Total Sales Tax $0.00 6 Total Sales Tax $0.00 6 Other-Explain $0.00
7 Dealer Admin / Vehicle Transfer $0.00 7 Finance Charges $0.00 7 $0.00
8 Other-Explain $0.00 8 GMPP (only for CA, IN, WI) $0.00 8
9 $0.00 9 Other-Explain $0.00 9

10 Total Replacement Price $0.00 10 Total Purchase Price $0.00 10 Total Additions $19,211.09
11 11 11
12 Usage/Depreciation $0.00 12 Usage/Depreciation $0.00 12 Usage/Depreciation $175.20
13      (Formula/cents per mile and odom go here) 13      (Formula/cents per mile and odom go here) 13 438/120k x 48000
14 Damage $0.00 14 Damage $0.00 14 GMPP $1,090.00
15 Tax/Title/Regis/Fee Contribution $0.00 15 Late charges $0.00 15 Late charges $0.00
16 MSRP Upgrade $0.00 16 Over-Allowance $0.00 16 Over-Allowance $0.00
17 Other-Explain $0.00 17 Negative Equity $0.00 17 Negative Equity $0.00
18 MSRP Downgrade (deducted) $0.00 18 Other-Explain $0.00 18 Over Mileage Penalty $0.00
19 Reimb of Aftermarkets (deducted) $0.00 19 Incentives $0.00 19 Incentives $0.00
20 Total Customer Cost $0.00 20 Total Deductions $0.00 20 Total Deductions $1,265.20
21 21 21 Amended payoff $38,285.64
22 Repurchase Subtotal $0.00 22 Repurchase Subtotal $0.00 22 Total Refund to Customer $17,945.89
23 Loan Payoff (deducted) $0.00 23 Loan Payoff (deducted) $0.00 23 Dlr Buyout (lease) or Loan Payoff $41,984.20
24 Total to Dealer & Customer $0.00 24 Total Refund to Customer $0.00 24      (if GMAC ask for DL quote)
25 Attorney's Fees $0.00 25 Attorney's Fees $0.00 25 Attorney's Fees $2,600.00
26 Total Repurchase $0.00 26 Total Repurchase $0.00 26 Total Repurchase $62,530.09
27 NADA $0.00 27 NADA $0.00 27 NADA $39,275.00
28 Estimated Auction Price $0.00 28 Estimated Auction Price $0.00 28 Estimated Auction Price $29,063.50
29 Projected Loss $0.00 29 Projected Loss $0.00 29 Projected Loss $33,466.59

OVER ALLOWANCE CALCULATION
PURCHASE PRICE (before t/t/t) 48,000.00$     TRADE ALLOWANCE -$              PURCHASE PRICE -$            
MSRP ( FROM BARS INVOICE) 48,775.00$     PAYOFF OF TRADE -$              INCENTIVE* (from BARS) -$            
DIFFERENCE (775.00)$        DIFFERENCE -$              OVERALLOWANCE -$            
if positive look for over allowance if negative=negative equity ACTUAL PRICE -$            

TRADE ALLOWANCE -$              
ACV OF TRADE -$              
DIFFERENCE -$              Do not include fuel fill credit

Rev. Oct 11, 2004 ACV=actual cash value Include GM card points









































































































SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 01/13/04            Odometer Reading:

         Plan Purchase Date: 07/27/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY22G045

Chevrolet 13-32888

4500

Owner

1-230422820

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 24000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:Tampa 07/30/04

Nokomis

24 Months

FL

Mia Kirkland

Evette Howell  ~  Melissa Nance

SmartCare

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



July 14, 2010 
 
 
 
Mr. 

Nokomis, FL   
 
Service Request: 1-230422820 
Customer Relationship Manager: Mia Kirkland 
 
Dear Mr. : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G045  is for the following: 
 

 24 months or 24,000 miles, whichever occurs first, beginning on 07/27/04 and ending 
on 07/27/06 and begins with 4,500 and ends with 28,500 odometer miles. 

 A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



July 14, 2010 
 
 
 
Mr. Gary Lapena 
27 Duchess Ct 
Freehold, NJ  07728-7758 
 
Service Request: 1-231886515 
Customer Relationship Manager: Stephanie Juarez 
 
Dear Mr. Lapena: 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Major Guard plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G445  is for the following: 
 

 72 months or  60,000 miles, whichever occurs first, beginning on 09/14/04 and 
ending on 09/14/10 and begins with 6,800 and ends with  66,800 odometer miles 

 Standard rental 
 A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 03/11/04            Odometer Reading:

         Plan Purchase Date: 09/14/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY22G445  

Chevrolet 13-32888

6800

Lessee

1-231886515

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 60000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:Austin 09/15/04

freehold

72 Months

nj

Stephanie Juarez

TM Mary Mays    RICHARDSON

Major Guard

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



































































July 14, 2010 
 
 
 
Mr.  

Denver, CO  
 
Service Request: 1-237177633 
Customer Relationship Manager: Della Richmond 
 
Dear Mr.  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G945  is for the following: 
 

 24 months or  24,000 miles, whichever occurs first, beginning on 08/25/04 and ending on 
08/25/06, and begins with 1,278 miles and ends with 25,278 odometer miles 

 A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 04/29/04            Odometer Reading:

         Plan Purchase Date: 08/25/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Owner

1-237177633

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY22G945

Chevrolet 13-32888

1278

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 24000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:

Denver

24 Months

CO

Della Richmond

Ron Rittenhouse/Debbie Gigear

SmartCare

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

Portland 08/28/04

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



July 14, 2010 
 
 
 
Mr. 

Las Vegas, NV  
 
Service Request: 1-237683443 
Customer Relationship Manager: Rhonda Anderson 
 
Dear Mr. 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY32G145  is for the following: 
 

 12 months or  12,000 miles, whichever occurs first, beginning on August 2, 2004 and ending 
on August 2, 2005, and begins with 1,140 and ends with 13,140 odometer miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 06/12/04            Odometer Reading:

         Plan Purchase Date: 08/02/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY32G145

Chevrolet 13-32888

1140

Owner

1-237683443

2117 W Oakey Blvd

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 12000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:Portland 08/05/04

Las Vegas

12 Months

NV

Rhonda Anderson

Tracy Long/Sabrina Spruitenburg

SmartCare

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



July 14, 2010 
 
 
 
Mr. 

Memphis, TN   
 
Service Request:  1-238249240 
Customer Relationship Manager: Ruben Martinez 
 
Dear Mr.  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22GX45 is for the following: 
 

 12 months or  12,000 miles, whichever occurs first, beginning on July 28, 2004 and ending 
on July 28, 2005 and begins with 3,288 and ends with 15,288 odometer miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m. Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 04/24/04            Odometer Reading:

         Plan Purchase Date: 07/28/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY22GX45

Chevrolet 13-32888

3288

Owner

1-238249240

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 12,000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:Austin 07/31/04

Memphis

12 Months

TN

Ruben Martinez

Steve Schwausch / KATIE DESMOND

SmartCare

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



July 14, 2010 
 
 
 
Mr.

 
Nacogdoches, TX  
 
Service Request: 1-241782746 
Customer Relationship Manager: Esther Forcier 
 
Dear Mr.   
 
We would like to discuss your request for assistance regarding your 2004 Chevrolet Corvette, 
but we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-932-4368 
extension 38622 on Monday through Friday during the hours of 10:30 a.m. and 7:00 p.m., 
Eastern Time.  Please refer to your service request number above and I will be happy to assist 
you.  If I am not available when you call, please leave me a voicemail with your phone number 
and the best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 02/02/04            Odometer Reading:

         Plan Purchase Date: 08/17/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY22G245

Chevrolet 13-32888

4264

Owner

1-246656161

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 24000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:Tampa 08/17/04

Fairfield

24 Months

AL

Gabriel Chatman

Bonnie Webber /Shannon Kelley

SmartCare

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



 
 
 
 
Mr.  

Fairfield, AL   
 
Service Request: 1-246656161 
Customer Relationship Manager: Gabriel Chatman 
 
Dear Mr.  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G245  is for the following: 
 

 24 months or  24,000 miles, whichever occurs first, beginning on 08/17/04 and ending on 
08/17/06 and begins with 4,264 and ends with 28,264 odometer miles 

 A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



July 14, 2010 
 
 
 
Mr. 

 
Moreno Valley, CA  
 
Service Request: 1-248315217 
Customer Relationship Manager: Allison Shaw 
 
Dear Mr.  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Major Guard plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G045122229, is for the following: 
 

 72 months or 100,000 miles, whichever occurs first, beginning on October 12, 2004 
and ending on October 12, 2010, and begins with 9,800 and ends with 109,800 
odometer miles 

 Standard rental 
 A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
Allison Shaw 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



07/14/10 

Pete Koenig, 58709 

MANUFACTURER RESPONSE FORM 
(CALIFORNIA) 

  

Case Number: CHV0451191                                                                                    Vehicle: 04 Chevrolet Corvette 
 
Customer Name:                VIN: 1G1YY22G045
 

Manufacturer's Position: General Motors position, after research and a completed case assessment will be to 

provide a Settlement Offer of  5/60 GMPP Value Guard $0 Ded. The vehicle’s leak concerns have been 

addressed and repaired under the terms of the New Vehicle Warranty, and the vehicle is operating as designed. 

The vehicle is a 2004 Chevrolet Corvette and the vehicle is equipped with a 3/36 Manufacturer New Vehicle 

Warranty, and General Motors would like to provide a comprehensive coverage by providing a GMPP. 

       

       

       

       

       

       

       

 
Documentation Provided (please check): 

 

  Technical Service Bulletin(s) 

  Recall Notice(s) 

  Vehicle Repair Records 

  Purchase/Lease documentation 

  Other:          

 
The manufacturer's position and documentation will be furnished to the customer and the arbitrator prior to a hearing 
in this case. 
 
I will participate in a hearing   By phone  In person  In writing 

 Form completed by: __James Rayford____________  Date:__7/14/10__ 

 Future Contact: _____ James Rayford______________________________ 

  Phone: 800-231-1841 X58438__ Fax: __(866)213-4647__________ 

 

Please return this form as soon as possible to: BBB AUTO LINE 

  Fax:  703.247.9700 

 



 
Overallowance / Incentives / Negative Equity Form 

 
Customer Request # 1-248315217 BBB # CHV0451191 

 
Straight  Trade  Mandated  Mediated  

 
This form may be used to identify possible overallowance and to determine any customer incentives which were 
paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

Use the charts below to help determine over allowance and incentives. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 

 
Purchase Price (from dealer Bill of Sale) -- (Selling Price) 

 
$ 42,945.96 

   
MSRP (from BARS Invoice) $ 47,730.00 
  
Difference $ 4,784.04 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  

 
 
Trade Allowance  (from dealer Bill of Sale) 

 
$ 30,000.00 

  
Actual Cash Value Statement $ 30,000.00 
  
(A) Over Allowance $ 0.00 
(If positive)  

  

 
 
Payoff 

 
$ 42,862.61 

Actual Cash Value Statement $ 30,000.00 
(B) Negative Equity (If positive) $ 12,862.61 
  

 
If Over Allowance and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale) – (before tax, tag, etc.)  $ 42,945.96 
   
Incentives not included in Purchase Price (from BARS) minus  $ 3,000.00 
(Do not include fuel fill credit, dealer incentives) 
 
(A Over Allowance) + (B Negative Equity)          minus  $ 0.00 

   
Actual price of Vehicle that should be presented to BBB for ATA  $ 39,945.96 

 



2004 CORVETTE COUPE                          CHEVROLET MOTOR DIVISION
88U  MEDIUM SPIRAL GRAY METALLIC    /V8G     GENERAL MOTORS CORPORATION
193  BLACK LEATHER TRIM SEATING              100 RENAISSANCE CENTER
ORDER NO. GXPVJV/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 YY22 G0 45                      VEHICLE INVOICE 1AD34685213
***************************************************FY**********13*20322S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1YY07 CORVETTE COUPE              43835.00   38355.63  INVOICE 02/17/04
GU2 REAR AXLE 2.73 RATIO               N/C        N/C  SHIPPED 02/17/04
LS1 5.7L LITER SFI V8 - 350HP         0.00       0.00  EXP I/T 02/26/04
MX0 4-SPD. AUTO. TRANS. W/OVERDRIVE   0.00       0.00  INT COM 02/26/04
QF5 HIGH POLISHED ALUMINUM WHEELS  1295.00    1113.70  PRC EFF 02/17/04
UL0 AM/FM CASSETTE STEREO              N/C        N/C  KEYS S299D S299D
U1S CD 12 DISC CHANGER, REMOTE      600.00     516.00  WFP-F QTR  OPT-1
XGG FRONT TIRE-P245/45ZR17 BW SBR      N/C        N/C  BANK: GMAC - 085
YF5 50-STATE EMISSIONS                 N/C        N/C  CHG-TO    20-322
YGH REAR TIRE-P275/40ZR18 BW SBR       N/C        N/C
1SB PREFERRED EQUIPMENT GROUP      1200.00    1032.00  SHIP WT:  3180
    * MEMORY PACKAGE                                   HP:       48.7
    * TWILIGHT SENTINEL                                GMS:     40484.43
    * ELECTROCHROMIC MIRRORS INSIDE                    SUPPLR:  42306.23
      REAR & LEFT OUTSIDE REAR                         MRM:     47730.00
    * HEAD UP DISPLAY                                  MEMO     2271.50
    * STEERING: POWER TELESCOPING&
      MANUAL TILT STEERING COLUMN

TOTAL MODEL & OPTIONS              46930.00  41017.33  ACT 231 40409.43
DESTINATION CHARGE                   800.00    800.00  H/B 261  1407.90
LAM DEALER CONTRIBUTION                        469.30  ADV 261   469.30
LAM GROUP CONTRIBUTION                         234.65  EXP 65A   234.65

TOTAL                              47730.00  42521.28  PAY 310 42521.28
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        40455.85
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 085
PARADISE CHEVROLET CADILLAC              VIN 1G1YY22G045
                                         $  42521.28 INV  1AD34685213
                                         DUE 02/26/04  DEALER  20-322













Confidential Information 

Team Manager Approval:                      Date: 
 
Revised 4/6/04             

CASE ASSESSMENT BY:  James Rayford                                               CARS Request No: 1-248315217 
 

Customer Name: 
  
Year of Vehicle: 2004         Make: Chevrolet      Model: Corvette                  Current Mileage: 8,600  
 
Vehicle ID No.: 1G1YY22G045  In Service Date: 3/6/04                      Purchased: New 
           
 
What is customer seeking: Repurchase                        What is customer eligible for: All Remedies  
 

VEHICLE REPAIR HISTORY 
 

 
CUSTOMER’S PRIMARY SYMPTOM / COMPLAINT: Fuel Tank (Leak) 
Date:      Mileage:     Days Out: Description of Repair:                           .  
8/11/04  8,422  31  Replaced Fuel Tank & Fuel Pump 
 
 
 
 
 
Total Days Reported Out of Service:   __31__ 
 
VEHICLE MEETS PRESUMPTION: YES:    NO:  X  
 
Arbitrate case:    X     Settle case:      
 
Case Recommendation for Customer Satisfaction (based on a review of documentation): 
CRM advises the vehicle doesn’t meet Presumption of the Lemon Law. CRM advises the vehicle was out 
of service for 31 days, for Part Back Order and Repair. CRM advises to provide a Settlement Offer of 
5/60 GMPP Value Guard $0 Ded. 
 
Field Rep and/or DEALER RECOMMENDATION:  
Service Manager Junior Beaurone states the vehicle was recently out-of-service from Aug. 11-Sep. 
10,due to National Fuel Tank on back order. Service Manager Junior Beaurone states the Fuel Tank took 
three weeks to arrive and the Drive Train, Transmission have to be taken out in order to properly install 
the Fuel Tank. Service Manager Junior Beaurone states the customer was provided a loaner/rental 
vehicle for the duration of repairs and part arrival. Service Manager Junior Beaurone states AVM Ed 
Phelps authorized a reimbursement of one vehicle payment for inconvenience                                           









July 14, 2010 
 
 
 
Mr. 

Coral Springs, FL   
 
Service Request: 1-274920662 
Customer Relationship Manager: Erica Franklin 
 
Dear Mr. 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Major Guard plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G745  is for the following: 
 

 48 months or  48,000 miles, whichever occurs first, beginning on 11/9/2004 and 
ending on 11/9/2008, and begins with 10,783 and ends with 58,783 odometer miles 

 Standard rental 
 A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



SR# 

New/Used: New Division: Chevrolet Car

     Complete VIN:     Vehicle Year: 2004

      Division - Dealer Code:

 General Motors has agreed to :

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 02/22/04            Odometer Reading:

         Plan Purchase Date: 11/09/04        Customer Ownership:

Business Name:

Customer Name -          Title: Mr.      (First - M.I. - Last):

Address Line 1:

Address Line 2:

Owner

1-274920662

Approve and pay for a new plan - no GMPP Coverage currently

   Vehicle Style:

1G1YY22G745

Chevrolet 13-32888

10783

 Transfer all claims to new policy  Endorse selling dealer code to Division code

Address Line 2:

City:               State:         Zip:

        Plan Type:     # of Months:   Mileage: 48000

        Plan Type:     # of Months:   Mileage:

           Deductible: $0

Plan Lien Holder (Select Division below):

                 Division Address:

        CRM (Decision Maker):

      Team Manager / Liaison:

Team CARS Site:     Date:

Coral Springs

48 Months

FL

ericafranklin

Pamela Fietz/Shannon Kelley

Major Guard

Chevrolet - PO Box 33170 Detroit, MI 48232-5170

Austin 11/11/04

 Transfer all claims to new policy  Endorse selling dealer code to Division code

   AVM Requested



July 14, 2010 
 
 
 
Mr. 

 
West Palm Beach, FL   
 
Service request:  1-288740324 
 
Dear Mr.   
 
Thank you for your recent correspondence dated December 04, 2004 regarding your 2004 
Chevrolet Corvette.  We are sorry you are dissatisfied with your Chevrolet.  Our continued 
success depends upon the satisfaction our customers receive from their vehicles. 
 
We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their 
experience with our product. 
 
Unfortunately, my attempts to contact you have been unsuccessful to schedule a repair 
opportunity for your vehicle.  I have tried to contact you on December 13, 2004 and December 
14, 2004 with no response. 
 
As soon as you are available, I need you to contact me to schedule a repair opportunity for your 
vehicle.  
 
Please contact me at 1-800-231-1841 ext. 57285 Monday through Friday Eastern Standard Time 
8:00 a.m. to 4:00 p.m. and I would be happy to assist you.  
 
Sincerely, 
 
 
 
Emma Ivie 
Customer Relationship Manager 
 
LC0033-T/dls
 







July 14, 2010 
 
 
 
Mr.  

Fairfield, AL   
 
Service Request: 1-246656161 
Customer Relationship Manager: Gabriel Chatman 
 
Dear Mr.  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G245  is for the following: 
 

 24 months or  24,000 miles, whichever occurs first, beginning on 08/17/04 and ending on 
08/17/06 and begins with 4,264 and ends with 28,264 odometer miles 

 A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



































 

 

       VIA FAX ONLY 
March 17, 2008 
 
Steve Song  
Lehmers  
 
RE:  
 Service Request: 71-611331527 

2004 Chevrolet Corvette 
 Vehicle Identification Number: 1G1YY12S845  
 Customer Relationship Specialist: Desire Gallagher 
 
Dear Steve Song: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
 All sales purchase and finance agreements, including a conversion invoice (if any), the incentives 

acknowledgement form, and the Actual Cash Value statement of any trade. 
 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
LG0040 
V6302006
 



 
 
RVDC Case#  151028 

 
BRC Case 
Number 

7611331527 

Customer Name 
Original VIN 1G1YY12S845
BAC 117728 
Dealership 
Name 

LEHMER'S CONCORD BUICK 
PONTIAC GMC 

Dealer 
Contact/Title 

Gordon Brey, Service Manager 

Dealer Phone 9256854481 
Dealer Fax 9258876899  
Delivery Date 2004-02-08 
Buyback 
Mileage 

31010 

Transmission M 
UCC Code(s) K2004  N4002  L0408          
MSRP 53635.00 
Est. Auction 
Value 

22866.00 

Case Number 151028 
TAC Case 
Number 

  

Type of 
Transaction 

SR 

Replacement 
VIN 

  

Repurchase 
Type 

Legal-Local Counsel-Lawsuit 

Repurchase 
Source 

Local Counsel - David Ruben 

Reason for Repurchase: Transmission inop; 
window motors inop; fuel leak 

 

Vehicle is going to:  
 Auction 

Is Vehicle Drivable? 
 Y 

Issue 1099? 
 Y  

Dealer Admin Fee Applies? 
 Y 

Issue Release 
 N 

This vehicle was repurchased as a result of a: 
 Voluntary settlement of a state run arbitration or court proceeding 
Retrieve Sales Tax? Y Title Brand?   
Reason for not Retrieving Sales Tax: 
   
Original Sales Tax Paid in 
State: CA 

Repurchased Under Laws of 
State: CA 

Vehicle Meets Presumption of LEMON LAW?   N  
Closing Schedule: 
 2008-07-24 

Established on: 
 2008-07-09 

 
If no, where:  BAC is 0 
Location Site Name:    
Contact Name:    
Address 1:    
Address 2:    
City:   State:    Zip:   
Phone #:    

Fax #:    

Comment:  Please send check to Local Counsel. Plaintiff and 
attorney to receive joint check. 

  
GM Legal Case Number: 645528 
GM Counsel Name:  RUBEN & SJOLANDER 
Gm Counsel Contact Name:   RUBEN & SJOLANDER 
Address1:   1875 CENTURY PARK EAST 
Address2:   SUITE 1050 
City:  LOS ANGELES State:  CA Zip:  90067 
Phone #:  3107882828  
Fax #:  3107889028 

 

Lien Payoff 
Lien Payoff Amount: 38092.78 Lien Payoff Expires on: 2008-07-31 Per Diem: 10.23 
Customer Due to GM: 0.00 Dealer Due GM: 0.00 

Check Information 
Customer Lienholder Plaintiff's Attorney 

Check Amt: 0.00   Check Amt: 33885.05 
Payee1: Nathan Gessner Payee1: Chase Auto Finance Payee1: Nathan Gessner & 
Payee2:   Payee2: 107-330-12-5912-06 Payee2: Steve Mikhov, Esq. 
Address1: 450 Entrada Drive 51 Address1: 14800 Frye Road, 1st FL Address1: 640 S. San Vicente Blvd. 
Address2:   Address2: TX 1-1300 Address2: Suite 230 
City: Novato City: Fort Worth City: Los Angeles 
State: CA State: TX State: CA 
Zip  94949 Zip  76155 Zip  90048 
Phone #: 757-575-4293 Phone #: 800-336-6675 Phone #: 877-575-3666 
Fax #:   Fax #:   Fax #: 877-575-9666 
  Attention: Payoff Department Attention: Steve Mikhov, Esq. 
  Account #: 107-330-12-5912-06 Fed Tax ID: 26-0143449 



    Firm Name: S. Mikhov, et al. 

Case ID: 151028 Initiator: 143523 

 
 











































 

 

       VIA FAX ONLY 
March 17, 2008 
 
 
Mark Romano, Esq. 
Law Offices of Steve Mikhov 
425 S Fairfax Ave Ste 308 
Los Angeles, CA 90036-3148 
 
RE:  
 Service Request: 71-611331527 

2004 Chevrolet Corvette 
 Vehicle Identification Number: 1G1YY12S845  

Customer Relationship Specialist: Desire Gallagher 
 
Dear Mr. Romano: 
 
This is to advise that General Motors is in receipt of the above referenced case dated March 5, 2008.  This 
case file has been assigned to General Motors’ Early Resolution program, and you will be contacted in 
the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   
 

 Copy of owner’s current title and/or registration    Finance agreement 
        Other: Release of Lien    Buyer’s agreement 

 General Motors Corporation 
 c/o MSX International, ATTN: BRC Legal 
 1919 Concept Drive 
 Warren, MI 48091 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 



 

 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
 (Client’s Name)     
 
hereby authorize ________________________________________________________________ 
   (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Corporation, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 
LG0006 
V07092007 
 



 

 

       VIA FAX ONLY 
March 17, 2008 
 
Eddie Weisen 
Coogin Chevrolet  
 
RE:  
 Service Request: 71-611331527 

2004 Chevrolet Corvette 
 Vehicle Identification Number: 1G1YY12S845  
 Customer Relationship Specialist: Desire Gallagher 
 
Dear Eddie Weisen: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
 Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
LG0040 
V6302006
 













July 14, 2010 
 
 

 
Clovis, CA   
 
Service Request: 71-632439514 
Customer Relationship Specialist: Abigail Blake 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2004 Chevrolet Corvette, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



July 14, 2010 
 
 

Dix Hills, NY
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2004 Corvette and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-723070634 
 



July 14, 2010 
 
 

  
Spartanburg, SC   
 
 
Dear 
 
At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to 
contact us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2004 Chevrolet Corvette.   
 
This offer is valid towards one service visit on VIN 1G1YY12S145   In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Chevrolet dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-732895532 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 



July 14, 2010 
 
 

 
Miami, FL   
 
 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2004 Chevrolet Corvette, Vehicle Identification Number 1G1YY22G045   The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-760856774 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 



 



 
 
 
 



 
 

 



July 14, 2010 
 
 

Sun Lake, AZ  
 
 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2004 Chevrolet Corvette, Vehicle Identification Number 1G1YY22G645   The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-768089783 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

















July 14, 2010 
 
 
 

 
Fort Washington, MD   
 
Service Request:  1-347710547 
Customer Relationship Manager: Henry Starling  Jr 
 
Dear Mr. : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2004 
Chevrolet Corvette.  We know you are sincere in the position you have taken, and we trust we 
have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 



July 14, 2010 
 
 
 

 
Jacksonville, FL   
 
Service Request: 1-349588837 
Customer Relationship Manager: Gabriel Chatman 
 
Dear Mrs.    
 
We are sorry you have experienced concerns with your 2004 Chevrolet Corvette.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube, 
oil, and filter service.  Present this letter to any Chevrolet dealership for redemption.  
 
If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please 
refer to your service request number above and any of our Customer Relationship Managers will 
be happy to assist you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original letter 
should be retained in the customer's file.  



July 14, 2010 
 
 
 
Mrs.

 
Jacksonville, FL   
 
Service Request:  1-349588837 
Customer Relationship Manager: Gabriel Chatman 
 
Dear Mrs.  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2004 Chevrolet Corvette.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 



July 14, 2010 
 
 
 
Mr. 

Downsville, LA   
 
Service Request:  1-357599649 
Customer Relationship Manager: Jennifer Petitt 
 
Dear Mr.  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2004 Chevrolet Corvette.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 



July 14, 2010 
 
 
 
Mr. 

Downsville, LA   
 
Service Request: 1-357599649 
Customer Relationship Manager: Monyca Jackson 
 
Dear Mr.  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Major Guard plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY22G145119176, is for the following: 
 

 60 months or  60,000 miles, whichever occurs first, beginning on October 10, 2005 
and ending on October 10, 2010, and begins with 10,251 and ends with 70,251 
odometer miles 

 Standard rental 
 A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



















Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:  Monyca Jackson   Siebel/CARS Request No: 1-357599649 
 
Customer Name: 
 
Year of Vehicle:  Make:   Model:   Current Mileage: 
 
Vehicle ID No.:     In Service Date:  Purchased: New/Used 
          If used: (date/miles) 
 
What is customer seeking:          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: 
Date:   Mileage:  Days Out: Description of Repair:                           .  
 
 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: 
Date:  Mileage:  Days Out:  Description of Repair:                           .  
 
 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
 
 
 
 
 
Total Days Out of Service:   ____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:  NO:   
 

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? ______________________________ 
_________________________________________________________________________________  
 
 
AVM and/or DEALER RECOMMENDATION(s):  
 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
 
 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:            



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

 











July 14, 2010 
 
 
 
Dr. 

 
Solon, OH  
 
Service Request:  1-358614053 
Customer Relationship Manager: Kristin Walker 
 
Dear Dr. 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2004 
Chevrolet Corvette.  We know you are sincere in the position you have taken, and we trust we 
have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 



July 14, 2010 
 
 
 
Mr.  

Abingdon, IL   
 
Service Request: 1-360035597 
Customer Relationship Manager: Shalane King 
 
Dear Mr. 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2004 Chevrolet Corvette, 
Vehicle Identification Number 1G1YY32GX45  is for the following: 
 

 12 months or  12,000 miles, whichever occurs first, beginning on September 9, 2005 and 
ending on September 9, 2006, and begins with 19,115 odometer miles and ends with 31,115 
odometer miles 

 A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



July 14, 2010 
 
 
 
Ms.

 
Little Rock, AR  7
 
Service Request:  1-382914522 
Customer Relationship Manager: Steven Demask 
 
Dear Ms.  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2004 Chevrolet Corvette.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 



C14222 
 
Ver.4-1/3/2006 
electronic Preliminary Repurchase Authorization (ePRA) 
(**To go from field to field, use the TAB KEY) 
1.Date (mm/dd/yyyy):  01/20/2006 
2.Customer Name:    

     
4.Customer City, State, and Zip: Gilbert Az  
5.Primary Customer Phone #:  

  
7.Customer fax  #:         
8. Cust Drivers Licenses #                
9. State tax % rate                      7.8%  2005 8.1% 2006 
 
Customer Vehicle Information 
10.Year/Make/Model:  2004/Chevy/Corvette  
11.VIN (17 Digits):  1G1YY22G745  12.Current Mileage:  7,246 
13.Purchased:   
 
Detail your agreement with the Dealer and Customer on the following items: 
Dealership that will handle entire transaction: 
14.Dealership Name:    Brown & Brown  
15.Dealership Phone #:     SHERWIN V LOAR  
16.Dealership Contact Name and TITLE:Fleet  Magager 
17.Dealership Contact Phone # (if different than Dealership #): 480-833-3456  
18.Dealership Contact Fax #            
19.Dealership BAC:   114688 Region:  
 
20.What GOODWILL TOOLS were offered? 
 Component Coverage Letter   Miscellaneous Reimbursement 
 Maintenance Letter    American Express Check 
 Owner Loyalty Certificate   Other 
 GM SmartCare     NOTHING OFFERED 
 GMPP  
 
21.Was a TRADE Repurchase offered?     
22.If this will not be a Trade Repurchase, Please explain Why? C6 Corvettes are 
not readily available.   
 
TAC case number is required and if not available, Please explain why not? 
23.CAC Case Number:  1-387376263   24.TAC Case Number:   
25.If no TAC number, Explain:       
26.Reason for Repurchase (Include specific mechanical failure): Five repairs to 
the fuel tank. the first dealer did not complete the repairs. Fifth repair was 
made a Thorobred Chevy which finally corrected the vehicle.   
 
27.This case was resolved by:  
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  
  
29.Recommended Disposition of Repurchased Vehicle:    (If Rebill, please include 
26 digit account # or 10 authorization code). 
30.Type of TRANSACTION?   
31.Vehicle Damage (explain what damage is present and who is responsible): 
Customer  
 



32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: 
ePRA CANNOT BE PROCESSED WITHOUT THIS INFORMATION:       
33.New Vehicle Year/Make/Model:       
34..Upgrade     Downgrade   Difference Amount(PURCHASED NEW ONLY:Old MSRP to New 
MSRP):       
 
35.Usage/Depreciation Amount: 
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; 
**NOTE: This may vary by individual State Lemon Laws) (If waived, please explain 
Why) 
-Please show how you arrived at this usage amount: Useage 34 cents times 7246 = 
2464-----38962-2464 = 36498 
 
36.Aftermarket Items:  
 -If GM will be responsible, please supply detail of the items and cost 
(transfer cost or other):       
37.Lease Termination Terms:       
38.Who will be responsible for the Taxes and/or Fees?  
 -If GM will be responsible for Taxes and/or Fees, How much (All, % of 
them, $ Amount, etc.)  
Explain:       
 
39.I have reviewed with the customer what is Negative Equity/Overallowance and 
if it was in their contract that it will negatively impact the numbers presented 
to them (BRC Repurchase will get detail):  
*NO Rebates are to be applied to the replacement vehicle 
*GM Card points are only refunded back to the card; Current points may be 
applied to replacement vehicle 
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are 
Completed 
 
40.General Comments/Special Instructions: Vehicle was repaired by Thorobred 
Chevrolet.  
 
41.I personally reviewed all the above items with the Customer and Dealer on 
(mm/dd/yyyy): 01/02/2006 
42.Authorizer Name: Jon Joyce  
43.GM Position:  AVM  
44.VoiceMail Node: 1-800-231-1841 Mailbox Number: 58545 
45.Email Address: jon.joyce@gm.com 
Save this document using the customers last name plus the last 8 of the VIN as 
the Filename. 
Attach this saved file to a Lotus Notes document and E-mail this ePRA to 
gmePRA@gmrvdchq.com 
Forward any supporting documentation to FAX- 866-802-6668 
 
 
Any questions on lease repurchases or any other unusual circumstances, please 
contact the BRC Repurchase Group in Saginaw (Morley) at 1-888-567-3234 or by e-
mail at the address listed above. 



July 14, 2010 
 
 
 
Mr. 

Oxford, AL  
 
Service Request:  1-416002508 
Customer Relationship Manager: Matt Copple 
 
Dear Mr. 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2004 Chevrolet Corvette.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 

















To: Debra_Solimine@GMEXPERT.com 
cc:   
 
Subject: Caterino 1-433924914 
 
 
This was one of Audrey's files, and likely has been reassigned.  Can you 
forward this to the appropriate person to link and process the 
settlement? 
THANKS! 
 
 
Release of claims, attached.  Please link and process. 
(See attached file: Caterino Release_Images.TIF) 
Thank you, 
 
Gregory Garguilo (gregory.garguilo@gm.com) 
Legal Coordinator 
General Motors Legal Staff 
(512) 386-0772 (Ph) 
(248) 267-4501 (Fax) 
General Motors Corporation 
c/o MSX International, Attn: BRC Legal 



























































July 14, 2010 
 
«FIRST_NAME_X» «LAST_NAME_X», Esq. 
«ACCOUNT_X» 
«STREET_ADDRESS_X» 
«CITY_X», «STATE_X» «POSTAL_CODE_X» 
 
RE: «SR_CONTACT_FIRST_NAME_X» «SR_CONTACT_LAST_NAME_X» v. General Motors 
Corporation 
 Service Request: «SRNUMBER_X» 

«SR_MODEL_YEAR_X» «SR_MAKE_X» «SR_MODEL_X» 
 Vehicle Identification Number: «SERIAL_NUMBER_X» 

Customer Relationship Specialist: «YOUR_FIRST_NAME_X» «YOUR_LAST_NAME_X» 
 
Dear «M_M_X» «LAST_NAME_X»: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$15,000.00 made payable to Steven & Ami Kelen.  The second is in the amount of $2,500.00 made 
payable to Krohn & Moss. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0008 
V10192006 









Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Audrey Vanepps State: CA 

 
 
Customer Name:  Service Request: 1-426994635 GM Legal File No.:  N/A
 
Vehicle ID No.:  1G1YY22G645  In Service Date: 12/21/2003 Vehicle is: New BAC Code: 198992  

Miracle Mile 
CLOSED 

Year, Make & Model: 2004 CORVETTE COUPE  
    

VEHICLE REPAIR HISTORY 
Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

08/05/05 102626 1 13790 C/S brakes squealing 
Repair: none, normal for some squeak due to pad material 

 

X Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

08/26/04 57047 2 6462 C/S check engine light on 
Repair: evap system leak; leak at right fuel tank area; R&R right wheel 
& fender pan, reconnect loose vent hose 
SENDER/PUMP ASSEMBLY, FUEL (TANK UNIT) - RIGHT TANK no parts 

02/17/05 60826 1 10152 C/S service engine soon light on  
Repair: evap leak; inspected system & re-secured fuel cap 
CAP, FUEL TANK – REPLACE 

08/09/05 102724 1 13796 C/S unable to close gas cap; check engine light on 
Repair: special order part (SOP) at Santa Monica 

08/11/05 183461 1 13821 C/S SES light is coming on 
Repair: replaced fuel cap at Camino Real 
CAP, FUEL TANK – REPLACE 

02/27/06 194318 * 18478 C/S veh exhaust has a rattle in rear pipes 
Repair: part was special ordered 

03/06/06 194761 11 (2 w) 18631 Install SOP; install pipe per TSB 040605007 
PIPE, INTERMEDIATE SECTION – INSTALL PIPE 

08/02/06 110207 3 21397 C/S fuel smell 
Repair: fuel tank leaking at neck to crossover pipe; replaced fuel tank 
TANK, FUEL - RIGHT - REPLACE 

 
Restraints 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

07/05/05 101890 1 12909 C/S drivers seat belt binding intermittently 
Repair: none, no problem found 

08/05/05 102626 * 13790 C/S drivers side seat belt binding 
Repair: none, no problem found 

08/11/05 183461 * 13821 C/S left seat belt gets stuck sometimes 
Repair: none, no problem found 

 
 
 
 
 



X Axle 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

08/26/04 57047 * 6462 C/S oil leak from motor 
Repair: left axle seal leak; replaced left differential cover  
O ring & seal 
SEAL, AXLE SHAFT OIL - REAR AXLE - LEFT – REPLACE 

08/05/05 102626 * 13790 C/S oil leak 
Repair: replaced O ring at differential left side 
COVER AND/OR GASKET, DIFFERENTIAL - REAR DIFFERENTIAL – LE 
SEAL 

11/08/05 188216 * 16115 C/S veh is leaking oil from under carrigage 
Repair: found rear left diff cover leaking; bulletin #030420006 
REAR AXLE SEAL REPLACE - SIDE COVER AND AXLE SHAFT SEAL 

 

Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
    

08/12/04 56688 1 6116 Repair: align hood 
HOOD AND/OR LATCH ASSEMBLY - ALIGN/ADJUST no parts 

12/23/04 59608 1 9136 C/S right door panel creak 
Repair: R&R insulated 
TRIM ASSEMBLY, FRONT DOOR - RIGHT - ONE PIECE - R&R no parts 

11/02/05 187907 1 16989 C/S sunshade is missing holder 
Repair: none, SOP part 

11/08/05 188216 2 16115 C/S sunshade holder is broken 
Repair: found sunshade hold up retainer broken, replace retainer 
SUNSHADE AND/OR SUPPORT - LEFT - R&R OR REPLACE RETAINER 

02/17/06 193815 1 18223 C/S drivers seat belt gets jammed 
Repair: SOP  

02/27/06 194318 1 18478 Repair: install SOP 
Found seat belt mechanism jamming up 
BELT, SEATBELT RETRACTOR (FRONT) (LEFT) – REPLACE BELT KIT 

 
THE STATE LEMON LAW READS: 5/21/05 or 18K 
Underlined items are within presumption period 

 
Days out of service:  30 Calendar 
Repairs (1) two repair attempts to a serious nonconformity plus direct notice; (2) four repair attempts plus 
direct notice; or (3) out of service 30 calendar days. 
Time period within 18 months after delivery or 18,000 miles on 
the odometer, whichever is first, 
Does Lemon Law state nonconformity must continue to exist? N 
If applicable, safety-related repairs N/A 
 
Number of repair attempts in the presumption period: 5
Total days out of service during the presumption period: 5
Total days out of service during customer’s ownership:   26 calendar 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

 

 
 
 
 



RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
{TEXT} 
 
 
 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM MANAGER APPROVING:  {Name} Date: {Date} 
 



 

 

COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                      

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                  
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                 
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                          
All computers and sensors that affect or monitor engine operation.    
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 





RELEASE OF CLAIM 
 
We,  (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and 
my/our assigns, heirs and executors, in consideration of  $17,500.00 paid by General Motors Corporation, 
hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized 
independent dealers, any designers and suppliers of vehicles, parts and components that are distributed by 
General Motors Corporation, and their respective agents and employees from any and all claims, causes 
of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise 
from, are related to, or are in any way associated with the purchase, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2004 Chevrolet Corvette bearing Vehicle Identification Number 
1G1YY22G645  (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Corporation agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 

 



              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 

     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 































































July 14, 2010 
 
 
 
Mr. 

 
Simi Valley, CA   
 
Service Request: 1-432740025 
Customer Relationship Specialist: Lenzie Rodgers 
 
Dear Mr.    
 
We would like to discuss your request for assistance regarding your 2004 Chevrolet Corvette, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



July 14, 2010 
 
 
Mr. 

Cypress, TX  7
 
Service Request: 1-432922534 
Customer Relationship Specialist: Venus Rodriguez 
 
Dear Mr. Dawkins:   
 
We would like to discuss your request for assistance regarding your 2004 Chevrolet Corvette, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



July 14, 2010 
 
Mr. 

r 
Houston, TX  
 
Service Request: 1-432922534 
Customer Relationship Specialist: Matthew Kendrick 
 
Dear Mr.   
 
We are sorry you have experienced concerns with your 2004 Chevrolet Corvette.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube, 
oil, and filter service.   This offer will cover the cost of an oil change for the oil type 
(conventional or synthetic) equipped in your Chevrolet vehicle from the factory.   If your vehicle 
came equipped with conventional oil and you elect to have synthetic oil, then you will be 
responsible for the difference in price.  Present this letter to any Chevrolet dealership for 
redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 













July 14, 2010 
 
Mr. 

Cypress, TX  
 
Service Request: 1-432922534 
Customer Relationship Specialist: Matthew Kendrick 
 
Dear Mr.    
 
We are sorry you have experienced concerns with your 2004 Chevrolet Corvette.  Customer 
satisfaction is a top priority for us at Chevrolet. 
 
Because you are a loyal Chevrolet customer, we are providing you with one complimentary  
lube, oil, and filter service.   This offer will cover the cost of an oil change for the oil type 
(conventional or synthetic) equipped in your Chevrolet vehicle from the factory.   If your vehicle 
came equipped with conventional oil and you elect to have synthetic oil, then you will be 
responsible for the difference in price.  Present this letter to any Chevrolet dealership for 
redemption.  
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center 
at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 















July 14, 2010 
 
Mr.  

Tampa, FL  
 
Service Request: 1-437307220 
Customer Relationship Specialist: Lisa Cornelious 
 
Dear Mr.  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2004 Chevrolet Corvette, Vehicle Identification Number 
1G1YY22G145  is for the following: 
 

 36 months or  36,000 miles, whichever occurs first, beginning on November 28, 2006  and 
ending on November 28,2009 , and begins with 27,300  and ends with 63,300 odometer miles 

 Standard rental 
 A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer 
to your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 







July 14, 2010 
 
 

 
Knoxville, TN  
 
Service Request: 71-547012349 
Customer Relationship Specialist: Leandro Lavore 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2004 Chevrolet Corvette, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 











































































































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             03/12/05
                       PROCESSING SOURCE: CHEVROLET                   13:39:19
                                                               PAGE:         1

VIN: 1G1YY12S8 45             SELLG SCE: 13   MDL YR: 04   ORD NO: GSNH3G

ODATE: 10/17/03 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  07032
DDATE: 02/08/04  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  02/09/04  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  AT VERDIN
TRD DOE:                       125 KASEY
SRVC IN:                       SLIDELL                        LA 70458
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CSR   01  13 07032  00025304278   02/10/04   2,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00025304278    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 07032  00025304278   02/10/04      19.64     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00025304278    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



2004 CORVETTE Z06                            CHEVROLET MOTOR DIVISION
79U  PREMIUM COLOR  MILLENIUM YELLOW/V8G     GENERAL MOTORS CORPORATION
194  Z06 INTERIOR - BLACK                    100 RENAISSANCE CENTER
ORDER NO. GSNH3G/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 YY12 S8 45                      VEHICLE INVOICE 1AD28949757
***************************************************C5**********13*07032S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1YY37 CORVETTE Z06                51585.00   45136.88  INVOICE 11/19/03
AAB MEMORY PACKAGE                  175.00     150.50  SHIPPED 11/19/03
B84 BODY SIDE MOLDINGS              150.00     129.00  EXP I/T 11/24/03
DD0 ELECTROCHROMIC MIRRORS INSIDE   160.00     137.60  INT COM 11/24/03
     REAR & LEFT OUTSIDE REAR                          PRC EFF 11/19/03
FE9 50-STATE EMISSIONS                 N/C        N/C  KEYS S505A S505A
GU6 REAR AXLE 3.42 RATIO               N/C        N/C  WFP-F QTR  OPT-1
LS6 5.7L LITER SFI V8 - 405HP         0.00       0.00  BANK: GMAC - 005
MN6 6-SPEED MANUAL TRANSMISSION       0.00       0.00  CHG-TO    07-032
V49 LICENSE PLATE FRAME:  FRONT      15.00      12.90
1SA BASE EQUIPMENT GROUP               N/C        N/C  SHIP WT:  3055
79U PREMIUM COLOR  MILLENIUM YELLOW 750.00     645.00  HP:       48.7
                                                       GMS:     45501.83
                                                       SUPPLR:  47549.41
                                                       MRM:     53635.00
                                                       DAN:      ZO6
                                                       MEMO     2566.75

TOTAL MODEL & OPTIONS              52835.00  46211.88  ACT 231 45426.83
DESTINATION CHARGE                   800.00    800.00  H/B 261  1585.05
LAM DEALER CONTRIBUTION                        528.35  ADV 261   528.35
LAM GROUP CONTRIBUTION                         264.18  EXP 65A   264.18

TOTAL                              53635.00  47804.41  PAY 310 47804.41
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        45445.58
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 005
VAN CHEVROLET                            VIN 1G1YY12S845
                                         $  47804.41 INV  1AD28949757
                                         DUE 11/24/03  DEALER  07-032
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	1-244369049.03
	1-249184584.01
	1-249184584.02
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	1-233176323.05
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	1-246656161.01
	1-246656161.02
	1-248315217.01
	1-248315217.02
	1-248315217.03
	1-248315217.04
	1-248315217.05
	1-248315217.06
	1-248315217.07
	1-248704812.01
	1-274920662.01
	1-274920662.02
	1-288740324.01
	1-288740324.02
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	1-246656161.02
	71-611331527.05
	71-611331527.06
	71-611331527.07
	71-611331527.08
	71-611331527.10
	71-611331527.11
	71-611331527.16
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	1-387376263.01
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	1-416002508.01
	1-426994635.01
	1-426994635.02
	1-426994635.03
	1-426994635.04
	1-426994635.06
	1-426994635.07
	1-426994635.08
	1-426994635.09
	1-426994635.10
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