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Q_02_Tables: 
 

Table 2-1 below summarizes the updated responsive complaints, field reports and lawsuit 
records that may relate to the alleged defect in Non-Salt Belt states for the 1999 – 2003 MY 
subject vehicles.  The records summarized in Table 2-1 are the records gathered since our 
January 6, 2012, update. 

 
  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY
DAMAGE

NUMBER 
WITH 

CRASH FIRE

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 22 4 0 0 0 0/0 

Field Reports 1 0 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0 0/0 

Subrogation Claims 0 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0 0/0 

Total Reports (Including Duplicates) 23 4 0 0 0 0/0 

Total Vehicles with Reports (Unique VIN) 23 4 0 0 0 0/0 

TABLE 2-1: GM NON-SALT BELT STATES UPDATED GM RECORDS FOR 1999 – 2003 MY 
THAT MAY RELATE TO ALLEGED DEFECT 

 
Table 2-2 below summarizes the responsive complaints, field reports and lawsuit records 
that may relate to the alleged defect in Non-Salt Belt states for the 2004 – 2006 MY subject 
vehicles. 

 
  SUBCATEGORIES 

TYPE OF REPORT 
GM 

REPORTS 

CORRESPONDING 
TO 

NHTSA 
REPORTS

NUMBER 
WITH 

PROPERTY
DAMAGE

NUMBER 
WITH 

CRASH FIRE

NUMBER 
WITH 

INJURIES/ 
FATALITIES*

Owner Reports 11 0 0 1 0 0/0 

Field Reports 1 0 0 0 0 0/0 

Not-In-Suit Claims 0 0 0 0 0 0/0 

Subrogation Claims 0 0 0 0 0 0/0 

Third Party Arbitration Proceedings 0 0 0 0 0 0/0 

Product Liability Lawsuits 0 0 0 0 0 0/0 

Total Reports (Including Duplicates) 12 0 0 1 0 0/0 

Total Vehicles with Reports (Unique VIN) 12 0 0 1 0 0/0 

TABLE 2-2: GM NON-SALT BELT STATES GM RECORDS FOR 2004 – 2006 MY 
THAT MAY RELATE TO ALLEGED DEFECT 

  



 
The sources of the requested information and the last date the searches were conducted are 
tabulated in Table 2-3 below. 
 

Source System 
Last Date 
Gathered 

Customer Assistance Center 05/12/2012 

Technical Assistance Center 05/19/2012 

Field Information Network Database (FIND) 05/22/2012 

Field Product Report Database (FPRD) 05/22/2012 

Company Vehicle Evaluation Program (CVEP) 05/22/2012 

Captured Test Fleet (CTF) 05/22/2012 

Early Quality Feedback (EQF) 05/22/2012 

Legal/Employee Self Insured Services (ESIS)/Product Liability Claims/Lawsuits 05/24/2012 

TABLE 2-3: DATA SOURCES 

 
Table 2-4 summarizes the GM regular warranty claims and goodwill warranty claims that 
may be related to the alleged defect in Non-Salt Belt states for the 1999 – 2003 MY subject 
vehicles gathered since our July 2, 2010 response. 
 

 MODEL YEARS  

MAKE/MODEL 1999 2000 2001 2002 2003 TOTAL 

Chevrolet Silverado 0 1 0 13 0 14 

Chevrolet Tahoe 0 0 1 0 0 1 

Chevrolet Suburban 0 0 0 0 0 0 

Chevrolet Avalanche 0 0 0 0 0 0 

GMC Sierra 0 0 0 0 0 0 

GMC Yukon 0 0 0 0 0 0 

GMC Yukon XL 0 0 0 0 0 0 

Cadillac Escalade  0 0 0 0 0 0 

Cadillac Escalade EXT 0 0 0 0 0 0 

TOTAL 0 1 1 13 0 15 

TABLE 2-4: GM NON-SALT BELT STATES UPDATED REGULAR WARRANTY AND GOODWILL CLAIMS  
FOR THE 1999 – 2003 MY SUBJECT VEHICLES 

 
  



Table 2-5 summarizes the Motors Insurance Corporation (MIC) and Universal Warranty 
Corporation (UWC) service contract claims that may be related to the alleged defect in Non-
Salt Belt states for the 1999 – 2003 MY subject vehicles gathered since our July 2, 2010 
response. 
 

 MODEL YEARS  

MAKE/MODEL 1999 2000 2001 2002 2003 TOTAL 

Chevrolet Silverado 0 0 0 0 1 1 

Chevrolet Tahoe 0 0 0 0 0 0 

Chevrolet Suburban 0 0 0 0 0 0 

Chevrolet Avalanche 0 0 0 1 0 1 

GMC Sierra 0 0 0 0 0 0 

GMC Yukon 0 0 0 0 0 0 

GMC Yukon XL 0 0 0 0 0 0 

Cadillac Escalade  0 0 0 0 0 0 

Cadillac Escalade EXT 0 0 0 0 0 0 

TOTAL 0 0 0 1 1 2 

TABLE 2-5: GM NON-SALT BELT STATES UPDATED MIC AND UWC SERVICE CONTRACT CLAIMS AND  
MIC GOODWILL CLAIMS FOR THE 1999 – 2003 MY SUBJECT VEHICLES 

 
Table 2-6 summarizes the GM regular warranty claims and goodwill warranty claims that 
may be related to the alleged defect in Non-Salt Belt states for the 2004 – 2006 MY subject 
vehicles. 
 

 MODEL YEARS 

MAKE/MODEL 2004 2005 2006 TOTAL 

Chevrolet Silverado 2 2 3 7 

Chevrolet Tahoe 0 0 0 0 

Chevrolet Suburban 1 2 0 3 

Chevrolet Avalanche 1 0 0 1 

GMC Sierra 0 2 4 6 

GMC Yukon 0 0 0 0 

GMC Yukon XL 0 1 0 1 

Cadillac Escalade  1 1 0 2 

Cadillac Escalade ESV 0 1 0 1 

Cadillac Escalade EXT 0 0 0 0 

TOTAL 5 9 7 21 

TABLE 2-6: GM NON-SALT BELT STATES REGULAR WARRANTY AND GOODWILL CLAIMS 
FOR THE 2004 - 2006 MY SUBJECT VEHICLES 



Table 2-7 summarizes the Motors Insurance Corporation (MIC) and Universal Warranty 
Corporation (UWC) service contract claims that may be related to the alleged defect in Non-
Salt Belt states for the 2004 – 2006 MY subject vehicles. 
 

 MODEL YEARS 

MAKE/MODEL 2004 2005 2006 TOTAL 

Chevrolet Silverado 2 4 0 6 

Chevrolet Tahoe 0 0 0 0 

Chevrolet Suburban 0 0 0 0 

Chevrolet Avalanche 0 0 0 0 

GMC Sierra 0 1 0 1 

GMC Yukon 0 0 0 0 

GMC Yukon XL 0 0 0 0 

Cadillac Escalade  0 0 0 0 

Cadillac Escalade ESV 0 0 0 0 

Cadillac Escalade EXT 0 0 0 0 

TOTAL 2 5 0 7 

TABLE 2-7: GM NON-SALT BELT STATES MIC AND UWC SERVICE CONTRACT CLAIMS AND 
MIC GOODWILL CLAIMS FOR THE 2004 - 2006 MY SUBJECT VEHICLES 

 
The sources of the requested warranty information and the last date the searches were 
conducted are tabulated in Table 2-8 below. 
 

SOURCE SYSTEM LAST DATE GATHERED 

GART - Regular Warranty 05/15/2012 

Motors Insurance Corporation (MIC) - Service Contract Claims 05/18/2012 

Universal Warranty Corporation (UWC) - Service Contract Claims 05/09/2012 

TABLE 2-8: DATA SOURCES 

 
The warranty data provided has limited analytical value in analyzing the field performance of 
a motor vehicle component.  The warranty records do not contain sufficient information to 
establish the condition of the part at the time of the warranty correction; and service 
personnel may not consistently use the appropriate labor and trouble codes.  Warranty 
numbers represent claims by our dealers for reimbursement for parts and labor costs 
incurred in performing warranty service for our customers. 
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March 28, 2013 
 
 
 

 

Arcadia, FL   
 
Service Request: 1-313981926 
Customer Relationship Manager: Hollis Simmons 
 
Dear Mr. : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Value Guard plan for your 2004 Chevrolet Suburban, 
Vehicle Identification Number 1GNEC16T94J , is for the following: 
 

• 48 months or  60,000 miles, whichever occurs first, beginning on February 10, 2005  
and ending on February 10, 2009 and begins with 15,000 and ends with 75,000 
odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 

http://www.mygmlink.com/




March 28, 2013 
 
 

 
  

Jacksonville, FL   
 
 
Service Request Number: 71-682437092 
 
 
Dear , 
 
We are sorry you have experienced concerns with your 2005 Chevrolet Suburban.  At Chevrolet, 
we take pride in the vehicles we produce and are thankful you took the time to contact us. 
 
Because customer satisfaction is a top priority for us, we are providing you with one 
complimentary Maintenance Letter, valued up to $200.00, to be used on your 2005 Chevrolet 
Suburban.  This offer can only be applied to the costs incurred from one service visit and can be 
redeemed for up to $200.  In the event the cost of your service visit exceeds the $200 maximum 
value, you will be responsible for paying the difference.  We hope this gesture demonstrates our 
appreciation of you as a valued customer.  Simply, present this letter to any Chevrolet dealership 
for redemption.  
 
If you have future questions, please don’t hesitate to email us using the Contact Us link at 
Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary Maintenance Letter up to $200 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 















































 
 
 
 
 
       
Issued by: Certificate No. 1GCHK23G74F  
Chevrolet  
 
Issue Date: March 28, 2013  
 
Issued exclusively for:  
  
 Fincastle, VA   
 
Valid through: January 27, 2012 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 



March 28, 2013 
 
 

 
 

Fincastle, VA   
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused Chevrolet, Buick, GMC, or Cadillac vehicle.  With such a wide selection of 
vehicles to choose from, we are sure you will find a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2004 Silverado HD 
and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  Should 
you have any questions regarding Chevrolet products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting Chevrolet.com or any of our other divisional websites. 
 
Sincerely,  
 
Chevrolet Executive Office 
Service Request: 71-903276550
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