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Table 1-1 below summarizes the updated responsive complaints, field reports and lawsuit
records that may relate to the alleged defect in Salt Belt states for the 1999 — 2003 MY
subject vehicles. The records summarized in Table 1-1 are the records gathered since our

January 6, 2012, update.

SUBCATEGORIES

CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER . WITH

NHTSA PROPERTY WITH Fire INJURIES/

TYPE OF REPORT REPORTS REPORTS DAMAGE CRASH FATALITIES*

Owner Reports 21 5 0 1 0 0/0
Field Reports 2 0 0 0 0 0/0
Not-In-Suit Claims 2 0 0 2 0 1/0
Subrogation Claims 0 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0 0/0
Total Reports (Including Duplicates) 25 5 0 3 0 1/0
Total Vehicles with Reports (Unique VIN) 23 5 0 2 0 1/0

TABLE 1-1: GM SALT BELT STATES UPDATED - GM RECORDS FOR 1999 — 2003 MY

THAT MAY RELATE TO ALLEGED DEFECT

Table 1-2 below summarizes the responsive complaints, field reports and lawsuit records
that may relate to the alleged defect in Salt Belt states for the 2004 — 2006 MY subject

vehicles.
SUBCATEGORIES
CORRESPONDING | NUMBER NUMBER
GM TO WITH NUMBER FIRE WITH
TYPE OF RePORT RePORTS | Reponts | Dwaoe | Chask ATALTIE

Owner Reports 49 7 0 3 0 0/0
Field Reports 4 0 0 0 0 0/0
Not-In-Suit Claims 4 0 3 4 0 1/0
Subrogation Claims 0 0 0 0 0 0/0
Third Party Arbitration Proceedings 0 0 0 0 0 0/0
Product Liability Lawsuits 0 0 0 0 0 0/0
Total Reports (Including Duplicates) 57 7 3 7 0 1/0
Total Vehicles with Reports (Unique VIN) 55 7 3 5 0 1/0

TABLE 1-2: GM SALT BELT STATES GM RECORDS FOR 2004 — 2006 MY

THAT MAY RELATE TO ALLEGED DEFECT




The sources of the requested information and the last date the searches were conducted are
tabulated in Table 1-3 below.

Last Date
Source System Gathered
Customer Assistance Center 05/12/2012
Technical Assistance Center 05/19/2012
Field Information Network Database (FIND) 05/22/2012
Field Product Report Database (FPRD) 05/22/2012
Company Vehicle Evaluation Program (CVEP) 05/22/2012
Captured Test Fleet (CTF) 05/22/2012
Early Quality Feedback (EQF) 05/22/2012
Legal/Employee Self Insured Services (ESIS)/Product Liability Claims/Lawsuits 05/24/2012

TABLE 1-3: DATA SOURCES

Table 1-4 summarizes the GM regular warranty claims and goodwill warranty claims that
may be related to the alleged defect in Salt Belt states for the 1999 — 2003 MY subject
vehicles gathered since our January 6, 2012, update.

MODEL YEARS
MAKE/MODEL 1999 2000 2001 2002 2003 ToTAL

Chevrolet Silverado 0 0 0 13 4 17
Chevrolet Tahoe 0 0 0 0 0 0
Chevrolet Suburban 0 0 0 0 0 0
Chevrolet Avalanche 0 0 0 0 1 1
GMC Sierra 0 0 4 0 0 4
GMC Yukon 0 0 0 0 0 0
GMC Yukon XL 0 0 0 0 0 0
Cadillac Escalade 0 0 0 0 1 1
Cadillac Escalade EXT 0 0 0 0 0 0

ToTAL 0 0 4 13 6 23

TABLE 1-4: GM SALT BELT STATES UPDATED REGULAR WARRANTY AND GooDWILL CLAIMS
FOR THE 1999 — 2003 MY SUBJECT VEHICLES



Table 1-5 summarizes the Motors Insurance Corporation (MIC) and Universal Warranty
Corporation (UWC) service contract claims that may be related to the alleged defect in Salt
Belt states for the 1999 — 2003 MY subject vehicles gathered since our January 6, 2012,
update.

MODEL YEARS

MAKE/MODEL 1999 2000 2001 2002 2003 ToTAL
Chevrolet Silverado 0 0 0 0 1 1
Chevrolet Tahoe 0 0 0 1 0 1
Chevrolet Suburban 0 0 0 0 0 0
Chevrolet Avalanche 0 0 0 1 0 1
GMC Sierra 0 0 0 0 0 0
GMC Yukon 0 0 0 0 0 0
GMC Yukon XL 0 0 0 0 0 0
Cadillac Escalade 0 0 0 0 0 0
Cadillac Escalade EXT 0 0 0 0 0 0
ToTAL 0 0 0 2 1 3

TABLE 1-5: GM SALT BELT STATES UPDATED MIC AND UWC SERVICE CONTRACT CLAIMS AND
MIC GoobwiLL CLAIMS FOR THE 1999 — 2003 MY SUBJECT VEHICLES

Table 1-6 summarizes the GM regular warranty claims and goodwill warranty claims that
may be related to the alleged defect in Salt Belt states for the 2004 — 2006 MY subject
vehicles.

MODEL YEARS

MAKE/MODEL 2004 2005 2006 TOTAL
Chevrolet Silverado 21 8 17 46
Chevrolet Tahoe 1 1 0 2
Chevrolet Suburban 2 0 0 2
Chevrolet Avalanche 2 0 0 2
GMC Sierra 19 12 5 36
GMC Yukon 0 0 0 0
GMC Yukon XL 1 0 0 1
Cadillac Escalade 2 1 0 3
Cadillac Escalade ESV 1 0 0 1
Cadillac Escalade EXT 2 0 0 2
ToTAL 51 22 22 95

TABLE 1-6: GM SALT BELT STATES REGULAR WARRANTY AND GooDWILL CLAIMS
FOR THE 2004 - 2006 MY SUBJECT VEHICLES



Table 1-7 summarizes the MIC and UWC service contract claims that may be related to the
alleged defect in Salt Belt states for the 2004 — 2006 MY subject vehicles.

MODEL YEARS

MAKE/MODEL 2004 2005 2006 TOTAL
Chevrolet Silverado 61 5 3 69
Chevrolet Tahoe 0 0 0 0
Chevrolet Suburban 1 0 0 1
Chevrolet Avalanche 2 0 0 2
GMC Sierra 14 1 1 16
GMC Yukon 1 0 0 1
GMC Yukon XL 0 0 0 0
Cadillac Escalade 1 0 0 1
Cadillac Escalade ESV 2 0 0 2
Cadillac Escalade EXT 1 0 0 1
ToTAL 83 6 4 93

TABLE 1-7: GM SALT BELT STATES MIC AND UWC SERVICE CONTRACT CLAIMS AND
MIC GoobwiLL CLAIMS FOR THE 2004 - 2006 MY SUBJECT VEHICLES

Refer to access database “Q_01 REQUEST NUMBER ONE WARRANTY DATA” for
categories prescribed by the NHTSA.

The sources of the requested warranty information and the last date the searches were
conducted are tabulated in Table 1-8 below.

SOURCE SYSTEM LAST DATE GATHERED
GART - Regular Warranty 05/15/2012
Motors Insurance Corporation (MIC) - Service Contract Claims 05/18/2012
Universal Warranty Corporation (UWC) - Service Contract Claims 05/09/2012

TABLE 1-8: DATA SOURCES

The warranty data provided has limited analytical value in analyzing the field performance of
a motor vehicle component. The warranty records do not contain sufficient information to
establish the condition of the part at the time of the warranty correction; and service
personnel may not consistently use the appropriate labor and trouble codes. Warranty
numbers represent claims by our dealers for reimbursement for parts and labor costs
incurred in performing warranty service for our customers.



GM is providing the number of 2004 — 2006 MY subject vehicles produced for sale or lease
in the United States by make, model and model year in Table 1-9 below:

MODEL YEARS
MAKE/MODEL 2004 2005 2006 TOTAL

Chevrolet Silverado 738,479 665,612 624,404 | 2,028,495
Chevrolet Tahoe 205,297 155,403 52,656 413,356
Chevrolet Suburban 132,390 92,573 30,734 255,697
Chevrolet Avalanche 96,829 62,376 25,340 184,545
GMC Sierra 225,982 224,258 212,738 662,978
GMC Yukon 93,832 73,788 24,254 191,874
GMC Yukon XL 68,699 54,307 24,569 147,575
Cadillac Escalade 37,659 32,180 13,500 83,339
Cadillac Escalade ESV 16,818 13,453 6,210 36,481
Cadillac Escalade EXT 9,441 8,776 3,023 21,240

ToTAL 1,625,426 | 1,382,726 | 1,017,428 | 4,025,580

TABLE 1-9: GM 2004 — 2006 MY SUBJECT VEHICLE PRODUCTION

The GM production information is provided on the ATT_1_GM disk in the folder labeled
“Q_01"; refer to the Microsoft Access 2003 file labeled, “Q_01 2004 2006 PRODUCTION
DATA".
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Field Performance Report

GM Aftersales
FPR Case No:

Type:

VIN:

Make:
Model:
Model Year:

Part Name:
Location:
Complaint:
Origination Point:
Dealer Code

GM Rep ID No

- Affected Vehicles -
Mileage (Miles)

57255

No of Vehicles: 1

Engine:

- Functional Group -
Level 1:
20 Chassis

Trouble Category:
Z - Not assignable

Symptoms / Complaints:
BRAKE FLUID LEAK

Probable Cause:

63275

GMNA Truck

2GCEK13T46

Chevrolet
Silverado
2006

Brake Lines

Chassis

Fluid Leak

@ Dealer O GM Internal

Build Date
09/30/2005
Transmission: Axle:
Level 2: Level 3:
04 Brakes

Trouble:

Not Assignable (Add new Code)

01 Front Brake Corner

- Brake Lines - Fluid Leak

Status: Saved
Transfer:

Country: United States of America

Vehicle Status:

Transfer Case:

Level 4:

4 BRAKE LINES TO EBCM RUSTED AND LEAKING FLUID. 1 BRAKE LINE FROM EBCM TO REAR
BRAKES ALONG FRAME RAIL RUSTED. BOTH ROCKER PANELS RUSED OUT. FRAME AND RUNNING
GEAR SEVERALLY RUSTED.

Correction:

REMOVED AND REPAIRED 5 RUSTED BRAKE LINES.

Sample Parts Available:
O Yes @ No

Remark/ Location of Parts:

BAC 111440
RO 171574

Attachments:

Part No:



Name

Document Information
Document Author:

Last Modified by:

Last Accessed on:

Type

Created by:
QZD1VX

Last modified by:
QzZD1VX

- Brake Lines - Fluid Leak

Date of creation:
06/24/2011 12:37:18 PM

Date of modification:

Date last accessed :
05/24/2012 07:00:33 AM

Server of Creation:
USABHEMODB10/A/GMS
ERVER/GMC

Server of Modification:
USABHEMODB10/A/GMS
ERVER/GMC


















































































































BBB AUTO LINE Case number: CHV1130838

Customer Claim Form Contact Date: 10/26/11
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing addres

City: Northbridge State: MA  7Zip code:-
Day phon Evening phone: Cell phone:‘

Fax: E-mail address:

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Silverado 1500 Year: 2004 Current mileage: 59072

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: heb connlly chevrolet, framingham, MA

Primary Servicing dealer/city/state: heb connlly chevrolet,

Acquired as [] new used []demo [ leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 06/02/11 Mileage at purchase/lease:

First repair attempt date: 06/24/11 First repair attempt mileage: 53216

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

Customer wants the manufacturer to put out a recall on the Brake lines. Also
to reimburse him for the cost to repair the vehicle & rental car $1,100.00

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1
CCF




. . X Case Number: CHV1130838
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Brake lines rusted & one 1 no
failed

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: l?é)g:-se-347-9700
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November 15, 2011

Chevrolet Motor Division

Chevrolet Customer Assistance Center
PO BOX 33170

Detroit, M1 48232-5170

Dear Sir:

I am writing the letter to inform you of a problem I had with my 2004 Chevrolet
Suburban. On November 13, 2011 my brake system failed as I tried to come to a
stop. Luckily it was not at a traffic light with other vehicles. The brake pedal went
to the floor and had no effect on the braking. | coasted to a stop. Upon checking the
engine, the brake fluid was leaking out and two brake lines were broken. 1had to
get towed to a garage where they said the lines were corroded and broken. All the
lines needed replacement (I have the lines now) and the front calipers had to be
replaced. I do believe there is a problem with the materials. My mechanic said they
had done at least 10 vehicles with similar problems. I only have 63,200 miles on the
truck. I have submitted a report to NHTSA about this matter - Complaint
#10436939. | believe Chevrolet should cover the repair of the safety problem.

Sincerely,

St James, NY




INVOICE

"ST. 3245 GULF AUTOMOTIVE CENTER Date: 11/15/11

525 NORTH COUNTRY ROAD Job number: 148,386

ST. JAMES, NY 11780 License plate NG
584-5798 Year/Make: '04 CHEROLE?
7080569 Model:; SUBURBAN

V.I.M.: 1GNGE2600 4

-. Kileage: In: 63,200 Out: 63,202
J° Jt #7 o~  Technician: KEI?H DERNER

ST. JAMES, NY [ AR OIS Other: 6.0L A/2 65 V058

-
b P —

WORE PERPORMED {Labor @ 95.00)

LABOR TO REMOVE AND REPLACE FRONT 0.6 hrs 57.00
BRAEE CALIPERS )
LABOR 0 REMOVE REAR ROTORS 70 ADJUS? 0.8 hrs 16.00

PARKING BRARE SHOBS

LABOR T0 REMOVE AND REPLACE ALL STEEL 10.0 hrs 950.00
BRAKE LINES IN VERICLE FROM MASTER

CTLINDER T0 ABS POMP AND FROM ABS POMP

0 FORNT AND REAR OF VEAICLE, VEHICLE

CAME IN WITH A BLOWN FRONT AND REAR -

LINE ALL OTHER ASSOCIATRD LINES WERE

[
|
!
I
|
|
t
[
|
|
I
I
EXTREMELLY ROTTED. |
|
PARTS |
4 1/4 UNION 11.80 |
2 1/4 LINE 40" 20.46 | .
3 1/4 LIME 60" 38.07 |
2 1/4 LINE 72° 28.718 |
2 3/16 LINE 72° 21,38 | \
1 BRAEE FLUID 15.00 |
2 FRONT CALIPER 209.92 |
1 BRARE CLEANER 8.95 |
3 1/4 FUBE KUY 4.5 |
!
| TOTAL COSTS
| Labor 1,083.00
| Parts 404.95
|
| Subtotal 1,487.95
| Sales tax (8.63%) 128.41
|
| Invoice total 1,616.36
| Amount due 1,616.36
|

I HEREBY AUTHORIZE THE ABOVE REPAIR WORK ALONG WITH NECESSARY MATERTIALS AND
GRANT YOU AND/OR YOUR EMPLOYEES PERMISSION TO OPERATE THIS VEHICLE ON STREETS
HIGHWAYS OR ELSEWHERE FOR TESTING AND/OR INSPECTION. AN EXPRESS MECHANIC'S
LIEN IS HEREBY ACKNOWLEGED ON THE ABOVE VEHICLE TO SECURE AMOUNT OF REPAIRS.
ALL WORK IS WARRANTIED FOR 4,000 MI. OR 90 DAYS WHICHEVER COMES FIRST.




March 28, 2013

Tabernacle, NJ

Dear ||

At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to
contact us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2003 Chevrolet Silverado.

This offer is valid towards one service visit on VIN 1GCEC14X93ZJjJj. ' the event the
cost of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Chevrolet dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request 71-1019407417

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.



Thaddeus To thomas.j.scheri@gm.com
Kinzer/Austin/GM1

0372672012 11:21 AM

cc
bce

Subject (NJ) 71-1051988109 PAR Case Sent to ESIS - No Action
Required

A product allegation claim has been made in your region. The customer is alleging brake failure caused
collision. This case is being escalated to ESIS because of third party property damage.

Customer_

2004 Chevrolet Silverado

1GcHKk2oUs4HEEE

Dealership: no dealer involved
Dealership Contact: n/a

This is only a notification. No action is required on your part at this time.

Thaddeus Kinzer | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5700 x41039 | Fax 866-775-9477 | www.minacs.adityabirla.com



Thaddeus To brad.bryce@gm.com
Kinzer/Austin/GM1

~ 05/04/2012 02:35 PM

cc
bce

Subject (OH) 71-1064280448 PAR Case Sent to ESIS - No Action
Required

A product allegation claim has been made in your region. The customer is alleging brake failure caused
collision. This case is being escalated to ESIS because of property damage and insurance involvement.

Customer:

1999 Chevrolet Silverado
2GCEC19TOX

Dealership: no dealer involved
Dealership Contact: n/a

This is only a notification. No action is required on your part at this time.

Thaddeus Kinzer | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5700 x41039 | Fax 866-775-9477 | www.minacs.adityabirla.com
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e ~:  WORK ORDER ONLY, NOT A VALID RECEIPT

<

v 4

Ui Marts Tives & Service

(ALUMINUM/CUSTOM WHEELS NEED TO BE RETORQUED AFTER 25-50 MI

¢~ NAME/ADRESS

N\

ORGSR i
+ Wa will, at your rexuest retumm your ol
nold them for inspection, -

' RGGIINT uuma;ﬁﬁﬁ T IO W@Hmm.f }
WORK PHONE P.0. NUMBER i o
oo [ =
TREVTAGH \ = :
LICENSE # Umn Bt a—
e
: § o e W
[MILEAGE = ¥/ e o - WRTTENBY
E PR S

ESTIMATE AMOUNT DATE TIME
ORIGINAL

REVISED1 = ‘& o il SR TN G Y con il
REVISED 2 L. i
. | acknowladge notice a ate price .. é
-’Laumomzeo BY X '

EMPLOYEE

PHONE

CUSTOMER

Ea bt e AP 10
+ Before we begin making repalrs, you have the dght to putin

writing the total amount you agras to pay lor repalrs.

s You will not have fo pay anything over that amount uniess you
sgres to it when we contect you later.

)| » We cannot install gy usd or rebuilt parts unless you agree
n advance

» You cannelbe charged any fee for exerclsing thesa rghls

vy

o R Warranty: Labor 12 morths or 12,000 miles,
LAB whichever comes first, unless otherwise specified.
DESCRIPTION oty |- DESCRIPTION | EXTENSION
© WW $ROGHE NSPECTION o .65 BTIYS LARDR, OTHER Lo
T SRAETY INSIECTION a
. |, INGPECTERYERGIOMERS BRAKE '
g \© CUSTieh.? SAFETY CHEOK ,
T iemseR R ELNZ " XERe A TPPE -~
1 73764432 T o 393 3,49 5 . ;" ,
o BNTT SEMicE LAMGR AN
t o B0 SR I 8 A7
BE REIORIE) 1 &b MITES ST ;
FUFD PR L R
STILL W0E 2 PR 177
DRESE Lhhe 2 L0 iy '
v
§
- {.. .
4 :
pLEAL R WER D el T
- ‘ BE ReTED 2 of o MILEE
¢ LIFETIME BALANCE WITH ANY TIRE PURCHASE AND INSTALLATION PACKAGE ANDITIGNA. PATTG L aa0d
QOES NOT INCLUDE SEASONAL CHANGEOVER OR CUSTOM WHEELS )L SAFETYINSPEOTION Y N J
: - ’ " ROV TAEELS GRED U
7T hereby avcapt the above pstimale and autfiDiize this repar work to be se% COMPLETED WORK ORDER st
parlormed by V.LP. with the necessary materials provided. In the event e
o ta repairs exceeding this estimate. | also agrae 1o pay any addiional ‘\ PARTS
charges after V.1P. has first oblained my approval to parform the ; E
additional wark. V.I.P. employses may operate this vehicls for purposes LABOR i
of tasting, inspsction, or delivery al my flsk. V.LP. shail not be R
reaponsible for any loss or demage suftered by the customer ta hishar OTHER e
vehlcla or property damage due to theft, fire, collision, accident, or oo
otherwlse. An express mechanic's fien is, acknowiedgad on tha above SUBLET Leat
e e s e iy suerom.
arg.
O e e atorage charge of $5.00 per tay wil be charged ta any PARTS — TIRES — SERVIEE ax !
vehicta lah after 7 days from notfication of senvices complated, A
. e \_ We employ ASE Certified Technicians ) .
AUTHORIZED BY X . \_ TOTAL L .
FORM NO. D657 REV 01/04
o o White Copy - Office Canary Copz -Store _ Pink Copy - Customer L




FREERRREE R REREE R R ERER KRR
UIP Parts Tires & Service H828
#26 Roosevell Trail
dindhan HE
492-8477
2718707 17:49:41
BRI R
Cashier: B866A12552  Registerdd?
Counter: GBRBRRGRIE  Draver ¥ 1

PA 1 12323468 g 39 4%
BRK LINE 1/4X%68-D0R S

Fa 1 73764432 8 399 39
BRAKE FLUID/3201 8§

LB 4.pB 327 g 726D oBh.BE
HON-TAX -~ BRAKE LABOR, OTHER §

PR 139 B 3.0 3.08
SHOP SUPPLIES §

SUBTOTAL 296.98
TaX 3.6ex .53
TOTAL £93.53

##CREDIT CARD¥# ~£99.33

Transaction HABE76860

EE R EEEE RN K
Fuel SIstem Setvice
$18.96 OFF
With This Coupon
On Your Mext Visit

Good Thyu B3-31-87
Bk % % E R KRR ER &

Thank You
For Being a VIP Custooer

a e W ok W s W
W oax N oxz Wk wx FE

Receipt Required for Returns

Card holder apkngwledpes receipt of
00ds and/or services in the anount of
otal showun hereon and agrees to per-

fora the obligations set forth in the

cardholder’s agreepent with the
issuer,

Transaction HBBR7EBGA
CREDIT CARD SLIP

Credit Card Awount @ 299.53
Card Ho ¢ XXKXEXXXXXXXX7398
Card Type 3
Lard Nape
Expitation :
fipproval 1 @2778R

{{CUSTOMER COPY>>

& URIGINAL



THE FULTON CONPANIES Fax: 315-298-6390

Feb 21 2007 10:42am  PDO2/002

02/21/2007 WED 10:44

{JOB No. 5337) doo2



North American Operations
General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenix, AZ 85082-2530

Nofth Amefican:Operations.
General:Motors-Corporat
Bish Ag

1
1
|
Tha Chasa Manhattsn Bank, H.A. R . ‘
Syracuss, New York |

~AUDIT
B e e e et o e ot e e e et e e 2 e R e 8 e . £ e . e 1 e . e e v e e o —————
North American Operations DETACH BEFORE DEPOSITING CHECK |
VENDOR General Motors Corporation CHECK NO. ! !
DUNSNO.  gg gopocooo? ! Disbursements (2613 F00910208 .
. PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 03/13/07
REGISTER NO. INVOICE DATE C. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION pen ewgy. L : e N
03'/12'/07;1 Fe 5 of VH T1-830XTO 00.0000 299.53 299,55
2GCEK19T4 M 71-48524 -83UXTO :
" - 4
! i
. .
)
|
|
1
i
i
|
|
ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR o
REIMBURSEMENT\OR QUESTIONS CALL B00-462-8782 W3
| & TOTAL 299.53 .00 299.53
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.v‘ﬁl - ] + - - o
we¥™  s.  WORK ORDER ONLY, NOT A VALID RECEIPT
G\LUM!NUMICUSTOM WHEELS NEED TO BE RETORQUED AFTER 25—50 MIL VIN@
Uuer rarts Tires & Service |, , \
¢ NAME/ADRESS ] YodErRNEEve T Tral) —WWJNT NUMBERME. Tkt .1}
. Yy [)
WORK PHONE (3107 2o~ 873! PO, NUMBER
VINE KEYTAG # ‘_ T '
ENQ?ﬁE i t\ﬂf;‘q?‘gﬂ' LICENSE# \'_—’/mog W
2 Wi avﬁurmqqumrammyourotdmmm i MILEAGE 77300 [ WRITTENBY B c'%xé N
held them tor inspecﬂorL “ ' - et

LI,
Dyfrihdy

ESTIMATE AMOUNT
ORIGINAL
REVISED 1 S

REVISED 2 Sy i
{ acknowledge notice and oral approval of an increase In the original estimate price. -

DATE

TIME

EMPLOYEE

PHONE CUSTOMER

« Bafare we bagin making repalrs, you have the Aght to put in \
writing the total amount you egree ta pay for repalrs.

* ‘You will not have {o pay amything over that amount unless you
agree 1o it when we contact you latar.

s| * We cannat install éqv uskd of rebullt parts untess You Bgres
In advance

iy b R MRy R RTEY) Gol e SR

* You cannot be charged eny fee for axarclalng these rghts

- _/
) Warmanty: Lakor 12 months or 12,000 miles,
LAB OR whichever comes first, unless otherwise specified,
B . DESCRIPTION EACH I EXTENSION DESCRIPTION l EXTENSION
: gyl FBREE TSPECTION < 5,00 BRRYE LARDR, DTHER -
. TP NGACTY INDECTION , ol
o . INSPECTED:BUGTOMERS BRAKE
o _ « . CUSVTAR SOFETY CECK
L1 1Z32546R BRE LDNE YT W R o ; v
' 1 TI6ME A FLUTD/ 30T A T X - [ e
' &, BRAKE SERVILE LABOR A,
| ] SHED ELLIE N ERP R R
BE RETORME W 1l i B3 L) S '
‘ ’ FINED BORAE LI
| , STILL 1ERS Fa8i 7 *
' BRP.{E L!»«.g l,ru‘ll ll_1|l ‘
v
i
- “ .
- .
: " RIS, SRS o7
| - - LE RSVONEEL o #iiE
' | LIFETIME BALANCE WITH ANY TIRE PURCHASE AND INSTALLATION PACKAGE ADDITIONG DAITG & & AEOP
LDOES NOT INCLUDE SEASONAL CHANGEOVER OR CUSTOM WHEELS \ / k SAFETYH#NSPECTION Y N J
{ - ALV TREELY TEED 10
7" I haraby eccept the above estimats and autionze tis repalr work fo be ) % COMPLETED WURK DRDER 51 4'
performed by V.I,P. with the necessary matarials provided. In the avent /-—
of the repalrs exceading this estimata. 1 also agres to pay any additional PARTS
charges after V.I.P. has first obtained my approval to parform the R L
additlonal work. V.I.P. employees may operate this vehicle for purposes LABCR 1o
l of tasting, inspaction, or delivery at my sisk. V.LP. shall not be s
responsibla for ary loss or damage suffered by the custorner to higher OTHER Loy
vehicle or property damags dua to theft, tira, colllsion, accident, or oo
atherwise. An express mechanit’s Hen s acknowledgad on the above SUBLET e
“"""‘Th‘ﬁ warmari ﬁ:‘é‘ﬁ:ﬁﬂh‘ﬁl’é 32?;?%"0 ies ?JSLJ” n;!}t the SUBTOTAL AL
m::t?lacmrar A slorage chargs of $5.00 per day will be charged 1o any PA’I?TS TIRES — SERVICE .
vehigle laft after 7 day$ from noﬂﬂcation of services complated. TAX (A
0 \_ We employ ASE Certified Technicians ) .
\ ALTHORIZED BY X ' J/ \_ TOTAL = J
FORM NO. 5887 REV 01/04
White Copy - Office __Canary Copy - Store Customer

Pink Copy -




JRE R A IR IR K
VIP Parts Tires & Service #6208
826 Roosevelt Trail
dindhan HE
B92-B477
2/18/87 17:49:41

BRI MU 0BG I B R

Cashier: 9888812552  Repisterd?
Counter: G@ABREEAIA  Drawer B 1

0] | 12320468 g L9 39
BRK LINE 1/4X68-DOR §

A L 73764432 g 399 49
BRAKE FLUID/320Z §

LB 4.88 327 B 72,88 206.60
HON-TAX -~ BRAKE LABOR, OTRER 5
pa 1392 B 388 3.8

SHOP SURPLIES S

SHRTOTAL 298.98
TBX 5.88x 8. 53
TOTAL 293,53

K%CREDIT CARDu« -299.53

Transaction HBB6766ER

EEE KX E N K EX
Fuel S;sten Service
$16.88 OFF
With This Coupon
On Your Next Visit
Good Thru H3-31-B7
EEEEE X B KX KE

O I I
W oax M opx WK ok X%

Thank You
For Being a VIP Custoper

Receipt Required for Returns

Card holder acknowledges receipt of
Eoods and/or services in the aoount of
otal shown hereon and agrees to per-
foro the obligations set” forth in the
cardholder’s agreepent with the

issuer.

Transaction H#BB6T7EEEG
CREDIT LARD SLIF

Credit Card Pgount ¢ 299.53
Eard Ho 3 WXXXXXONARXNTYIE
Card Type

Card Mape @

Expiration = U187

Approval 1 B2776A

{{CUSTOMER COPY>>
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Keep this document to show to the police and courts.
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March 28, 2013

Mexico, NY

Service Request: 71-485248547
Customer Relationship Specialist: Kelly Squires

Dear Mrs |l

We sincerely regret that you experienced a concern with your 2004 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $299.53. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/
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Divisional General Manager of Chevrolet
Attn: Edward J. Pepper Jr.

PO Box 33170

Detroit, M 48232

Mullica Hill, NJ L

Case # 71-653256914

Dear Mr. Pepper:

I purchased a brand new 2004 Chevrolet Silverado 2500 HD in December of 2003.
The truck now has 8500 miles and the brake pedal became soft and there was brake fluid
under it. I also found that most of the metal brake lines are rusty and one has corroded
completely through. T contacted General Motors and they suggested that I take the truck
to an authorized dealer to determine what caused the brake line to leak. The service
manager decided that the leak occurred because the truck is not driven enough. No other
parts of the vehicle are rusting away or corroded, therefore I do not believe that my
driving habits caused the brake lines to leak. I asked the service manager to have his
regional field representative to look at the truck for his opinion. The truck has been at the
dealership since Wednesday, August 13®

I would like Chevrolet to pay for the cost of this repair since I feel that it is a defect
in your product and a safety issue. Ilook forward to your response in this matter.




March 28, 2013

Port Charlotte, FL-

Service Request Number: 71-699239931

Dear |}

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
above when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Center



March 28, 2013

Ocala, FL

Dear Anthony,

At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to
contact us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2006 Chevrolet Silverado.

This offer is valid towards one service visit on VIN 1GCEK19B16 ZJjj 'n the event the
cost of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Chevrolet dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request 71-777362562

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7092, insert the amount in the net item column,
and insert the CAC Service Request number in your comments. This original letter must be
surrendered by the customer and retained by the dealer for audit purposes.



BBB AUTO LINE Case number: CHV0950589

Customer Claim Form Contact Date: 12/30/09
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address

City: Freehold State: NJ Zipcode:-
pay phonc i Evening phone [

Fax: E-mail address

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Silverado Year: 2004 Current mileage: 34675

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: , , NJ

Primary Servicing dealer/city/state: pine belt,

Acquired as new [Jused []demo []leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 12/23/03 Mileage at purchase/lease:

First repair attempt date: 12/10/09 First repair attempt mileage: 34675

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

I believe the GM should pay for my brake line repairs due to the rust issue.
Consumer Affairs.com has postings of other people, same issue. I have
contacted the local dealership and GM Chevy USA and have gotten the run
around. No one wants to help.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1



. . X Case Number: CHV0950589
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
front end damage 1 yes
brake lines 15 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: l?é)g:-se-347-9700



Issued by:
Chevrolet

Issue Date: March 28, 2013

Issued exclusively for:

Lexington, OH

Valid through: February 8, 2012

Amount: Two Thousand Dollars and Zero Cents
****$2’000.00****

Certificate No. 1IGNEK13T66 R}



March 28, 2013

Lexington, OH

Dear |

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy
of a new, unused Chevrolet, Buick, GMC, or Cadillac vehicle. With such a wide selection of
vehicles to choose from, we are sure you will find a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2006 Tahoe and trust
you will give us the opportunity to retain you as a valued Chevrolet customer. Should you have
any questions regarding General Motors’ products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting Chevrolet.com or any of our other divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-913326648



March 28, 2013

Newport, OH

Service Request: 71-932883713

pea il

We sincerely regret that you have experienced a concern with your vehicle. Because you are a valued
Chevrolet customer, we are pleased to provide you with this Component Coverage Letter. This coverage
does not change the manufacturer’s warranty which came standard on your vehicle at the time of
purchase.

This Component Coverage Letter is valid for VIN 3GCEK 14X X6 ] and will begin on 7/11/2011
at 46,267 miles and will continue until 7/11/2016 or 121,267 miles, whichever occurs first.

The following Body Hardware & Trim components will be covered: Front and rear fascia; spoilers;
rear compartment lid emblems; and fender emblems.

Chevrolet will make repairs to correct any defects related to materials or workmanship on the items listed
above during the coverage period specified. Chevrolet will not be responsible for conditions arising from
tampering, abuse, physical damage, improper maintenance or normal wear and tear. While this coverage
is not transferable to any other vehicle, it is transferable to any subsequent owner of this vehicle
(excluding vehicles sold or registered in California, New Hampshire or Vermont).

Should your vehicle require repairs within the coverage period, present this letter to the Service Manager
of an authorized Chevrolet Dealership. If you have future questions, please don’t hesitate to contact
our Executive Office at 1-313-667-7153. Please refer to your service request number listed
above and we will be happy to assist you.

Sincerely,

Chevrolet Executive Office

ATTENTION: DEALERSHIP SERVICE MANAGER
Please H-route the claim to your Area Service Manager. Retain a copy of this letter in the customer’s file
and return the original to the customer.



B7-E3-2911 12: 168 PIOMEER PARRTS 748 373 6252 PRGE: 1

GM Dealer Empowerment - Goodwill Request Form
Applicable ONLY for Buick, Cadillac, Chevrolet, GMC, Hummer, Pontiac, and Satum vehicles

[Region [[IN.East__|PJS East | IN.Central || |S.Central || ] West ]

Service Manager Name, & Phone
Number (APPROVER)

Service Manager Email (Required
for Goodwill Confirmation)

if Faxing form: Service Manager
| Signature (APPROVER)
Dealership BAC, Name, 113008 PIONEER CHEVROLET AND CADILLAC MARIETTA OHIO
and City/State

CAC Case Number (SR # if any)

Customer Narmne (First, MI, Last)

NewPort Ohio,

Customer Mailing Address

Customer Daytime Phone

Customer Evening Phone

FULL VIN sGCEK1AaXXe
Current Vehicle Mileage 46267
GM District Mgr — Aftersales’ ALEXANDRA ADKINS 304 410 2303

Name & Cell Phone Number

Customer satisfaction
List Vehicle Concern(s) and

Business Reason(s) for
Offering Goodwill tg thiz

Customer:

7 GOODWILL TOOLS AVAILABLE — (Select only ONE) Write-in changes will NOT be accepted.

I. [ ] OnStar — Indicate length of extension of current/active plan below (2006 MY and newer only)
[J1 Year []2 Year []3 Year

. [J GM Motor Club — 12 Month Membership.
I, [] Maintenance Letter — valid for up to $100 towards future maintenance or repair.
IVv. [] GMPP Smart Care (*Not available in CA) [] 1212 []12/15 [] 24724 []24/30
Combination of current age/mileage + SC time/mileage can NOT exceed 10 years/100,000 miles.

V. [X] Component Coverage Letter (CCL) — CCL starts on the issuance date & miles.
Combination of current age/mileage + CCL time/mileage can NOQT exceed 6 years/100,000 miles.

[Ji2zns  [J24/30 []36/45 []48/60 [X] 60/75
Aviilable Automotive Categories (you may select up to TWO categories)

X] Body Hardware & Trim [ Drive Systems [ ] Powertrain®* ] Steering

3 Body Systems [ Engine ] Safety & Security  [_] Suspension

] Brakes C1HVAC ] Seats (] Transmission/Transaxle
[] Driver Info & Entertainment

** Available on 2006 and older vehicles only.

Fax to: 1-866-430-2718 Revised 1-19-2011 Page 1 of 2
































































































































































































Brake component replaced 8/19/2011




Parts replaced during brake job

Emergency brake cable passenger side




Emergency brake shoes






























































































Service Request Detail

SR No. 71-1001770497
Aceount -

Last Hamo -

Daytimo ¥

Address

§lals ZipCd
seriatemin  1exrkie N
Make aMe

Modal Yukon XL Donall
Abstract Brakes - 04 Yukon XL Denall
Cuslomsr

Dascedption

Pre-PAR

Insdent DatalMime
B/252011 05:06:09 PM

PAR Notifier
Qvmet
Driver Last Name

Ref No.
Sllo
Flrst Name -
Evaning #
City

Con Aect
Nodat Year
Werr, Start
Mileage

2004
0212112004
&6501

Injusigs  # Qther
H Q 1
Driver Firs| Name

voh  # People in Veh  Ruad Surface
Asphait

Goodwilt Mo Goodwd Otfered BRCTypo PAR

GW SubType Bus. Unit BRC

Approval Nt Inlialed Aren PAR

uct Brakes - Geners| Sub-Area Inilato PAR- Goliislon
Involved DIt Alex Monigomery, Ino. Safaty Yos

Sourco Phane Updatad 4172302011 08:15:21 PM
Priority Madlum Licenzo # GMC ownar GARCIAJR

Status Closad Oponed 1112272011 04:563:.00 PM
SubStalus  Dissalisfled Cilosad 1472372011 06:15:19 PM

This Is a BRC PAR Case, Do nict a3sume case. Forward any inquiries to Joe Garcla at exl zo.

Poliog Reporid
nfa

Read Cond. Firp Reporld
na

Insufance Auyen! First Nama Pione # Insurenco Ayency
Incdenl Authodily Dam ncident Driving dewm a ramp Lo pul boal In water, stesp deciina, Los| brakes
Loc Dese
Componant hakes
Damaga  brakedine dmg
vehlso Alox Monlgomery Deso
Log Add1 Info
Emgey Svo nla
Names Maint Loc
PAR Detall
Cellislon Y Hen Colllsion Proparty N ThermalEvt N Spaec Equlp nena
Damage
Vohiclo 0 Waather dry Prop Owner  nla Propery nfa
Spood Condltion Typa
Last Sorvica Loc Last Proparty na Prop Est 50,00
Date Sarvlce Location Repalr Cost
Veh Est $1,151.00 SpecEqulp na PropDemage  nla
Reopalr Gost Instalier Description
Primary Pecsanal Inspaction Inspected By Inspestion
Vah Usa Typo Dalo/Tima
Veh Daniage breke line dmg Explain Other
Description
Report Generaled for toporowm on 1/6/2012 Page 1aof 7




Service Request Detail

Actlvltles
Groatod Crenled B Assigned To  Acllvity Typo Actlvity Sub-Typo Slalus Campleled Descelplion
11232011 06;45:19 PM GARCIAJl  GARCIAMR SR Closed - [¥ssabsfiad Dong {4/2302011 06:A6:18PM  Sendca Reques! has bean Closad

Contacl Last Name Gontact First Nomez

I

= Dissalisfind.

BAC Code

Descripilon

RO -
1172212011 05:37:54 PM  GARCIAIR  GARCIAIR Schedufed Follow-up Deone 1472372041 08:15:17 PM  Walling for ESIS {o plck up
Contact Firsl Nama

551} ivi Acllvity Sub-Tj

Bosctiption
1172272011 05:36:28 PM GARCIAIR  TOPOROW Ezcalallon ESIS - Ally Involvamant
M

Dona

Conlact Lasi Name antack First Namie Accoun]

Allomey Inveviemen!

jomela.price@gm.oom
313,685,333

Confidenlial Commanls

Report Generated for toporowm on 1/6/2012 Page 20of 7




Service Reguest Detail
Activitios
1172212014 05:36:2T PM  Business Caso

117222011 06:35:39 PM GARGWR GARCIAJR  BRCPAR Buslness Case Dona
Cantaer LasENGInE ——Contacl FistName — — — DG Clodd -

Vah nvovied in a slualion whare concem wibraka caused dmg to brake system, Atiomey repregantation, fite being sent lo ESIS.

Joa GIPARUATY

Croalod Croited B Asslgnod To  Aclivity Typo Activily Sub-Typa Gtalus Complaled Doscilption
1112272041 05:32:26 PM  GARCIAJR  GARCIAIR Guthound Emall DVMICAMFIK Done 1112272011 05:33:16 PM  FY1 email senl to DMA, Grag Glichrst

Conlact Laat Mame Conlact First Nome Account
Commenis -
A producl alkegalion clalm has beenmade In your region. The cuslomer ls alleging brake concem caused damage 10 vehide, This casa Is being escalated lo
ESIS hecause of sliomey lnvolvamant,

2004 GHC Danall

1GKFK$6ZX4

Neo lnvotved deater

This Is only a nolification, No atllon s requiced on your parl al thls Uma.

Bosl wishas,

Joa Garda | CRS
Canfidenlral Commants

Compleled
1172212011 05:16:42 PM Ownership Escalaled to BRC

Created

11212011 05:16:42 PM GARCIAIR  GARCIAJR Dvmelshlp(:hamed Dong

O-hmrsﬂp Ewalaled lo

Coentact Last HNamae Contact Fiest Name Auoun' PAG Code

M
_

Report Ganerated for loporowm on 1/6/2012 Page 3of 7




Service Request Detail

Activities
cwalod Crealed By Asslgnod To  Activily Typo Actlvity Sub-Typo Status Compieled Description
Dona 147222011 05:16:36 PM  Sarvica Requost Ownership hes

chenged FROM: ESTRADDU TC:
GARCIAJR

172272011 05:16:30 PM  GARCIAJR GARCIAJR
Conlact Last Name”

Ownershlp Changed

~ BAC Codc

Commenis

Activily Sub-Typo \
Initlal Gontacl - Fletd Dona 4112202015 05:24:01 PM  emali sttached tofile

Crontod
1472272011 05:16:23 PM GARCIAR  GARCIAIR BRG PAR

Contacd Last Name Conlacd First Name

Comments
FYIl emal senl 1o DMA

Joo GIPARIATY
Confidential Commenis

Account

Croaiod Aclivily Sub-Typo Stotus Compieled Dastription
1112272011 05:16:15PM GARCIAJR GARCIAJR  BRGPAR Iniifal Conlact- Dapler Dons 1112272011 05:23:32PM  no dir el nmaded
Contact Las) Name Contog! Firsl Name Accgunl

Commenis
No Initial Contact required. Vehita beyond wamanty and has nel baan fo daater In two yaBre.

Joa GIPAR/ATX
Confidential Comments

Report Ganeraled for toparowm on 1/6/2012 Page 4of 7




Service Request Detail
Activities
Grcalud Crealed B Asslgned To AchiTy po AcllvlSuh- m—_' Slatus Compieted Doscelplion
Done 112272011 053536 PM  made kitlel o vilawyer

112212011 05:18:07 P GARCIAIR  GARCIAIR BRC PAR Inlal Conlact- Phone
Confacl Last Nama ‘Conlagt Fust Hama B

CaCer tranfered by CAC:

Third party, Allensy (David Bale), staled ha was calling on behall of his cienl. TP staled vah wes Involved i a siluation whes there was a congem wiha brakes,
caused dmg lo brake syslem.

Gm varid pre-par & par daladl screen tnfo.
G also advised that will refer tls fle fo our canlral clofm depl, they wAl U wicust wiin 7-10 business days.

Joo GIPARJATA
Conlidenha) Commenks

Groaled Created B Asslgnod To  Activity Type Aclivlly Sub-Typo Slatus Completel Dogcription
112272011 05:16:0{ PM GARCIMR  GARGIAR BRC PAR Ackntyfadgement Dona 1472212011 05:22:07 PM  acknowledgamenl made

Contact Lasl Name Contacl Fits) Name BAC Code

¢ea Inlllal ¢l aclhvity

Joo GIPARJATX
Confidential Comments

i Boserlption
1172212011 05:21:43 PM  Ressarch vin

112272011 05:15:63PM GARCIAJR  GARGIAJR  Reseprch Done
Contact Firs Nama

Repalrs - no relaled repalts

Racalls - o open recalls
SR's - o other fles for this veh

Jao GIPARJATX
Confidential Commenis

Report Generated for toporowm on 11812012 Pago 50f 7




Service Request Detail

Activities

Comploted

12212011 05:0421 PM GARCILUR  GARCIAJR  DRGPAR Casa Assined Done 1172212011 05:20:32 PM
T T AT Codd——— ~

Fita asskned (o Joa Gardla x11291

Completed

112212011 05:04:08 PM GARCIAIR  ESTRADDU SR Opaonad Done 1112202011 05:04:08 PM
OAC Cuda

8R In Slalug of Glosed has been Ra-
Opaned by GARCIAJR

Lot

Dona §172212011 05:04:08 P Servica Requesthes been Closed
Dissallsfled.

Croatod Created By  Assigned To  Actlvity Type
1172272011 §5:04:06 PM GARCIAJR  ESTRADDU  6R Closed - Disaalls
Conlact Last Name Canlac| Firsl Name

fiad

Commenls

Confidential Commenis

Repott Generaled for toporowm on 1/6/2012 Page 8of 7




Service Request Detail

Activities

po Stalus pasciiplion
Introued Call Customor Complox Requasl Dona 1172202011 05:02:05 PM  PAR breke commoslon causlng sccident

1172272011 04:53:02 PM  ESTRADDU  ESTRADDU
Conlacl Last Name Conlact First Narme Account

Comments
Inbound Call Custornar

Cust sis | am an allomey David Bale my number
Iy 614-8055600, | am caling on behall of my cllent, wha was In a near death experienca dus la braka falhie whia cust was lowing e bealupa

sleap Incling and tha brakes gave cul
Cust £ks My customer la looking for GM o help with relmbursement of repalrs done to vehida

CRY adv | would [ke to gal (s ovar to our PAR depi for furlhar asslstance

UCC Information

UGC Codo Symplom DOoscription
Hel Gaotyoslon 7 Rusl Brakes . General

Report Generated for loperowm on /612012 Page 7of 7




Fm:MyFax - Bale, Bagin & Assoclates LT0:2004 Yukon brake fallure #f Your fila Number 7314:43 01/06/12GMT-05 Pg 04-12

BALE & ASSOCIATES, LID.
140 Coramerce Park Drive * Sulte A = Westerville, Ohio 43082-7935
Telephone: {614) 895-5600 * Facsimtle: (614) 895-689%

Arronngys i Law

David G. Bale
dhale@balelaw.com
Lisa D, Moore
Imoore@bolelaweom

‘November 27, 2011
General Motors Corporation
GMC Division
P, O.Box 33172
Detroit MI 43232-5172
Re:  Service Request# 71-101 1770417
Gentlemen:

L roprosont INN: o former owner of & 2004 GMC Yikon XLK
vine1GKEK16ZX4 Ve JEhils pulling & boat trailer with bis Yukonata TVA
Dam in Southeen Kentucky attempted to drive a steep declivity to the TVA Dam Laks to retrieve
his boat from the water, At the top of the hill, just as he was enteting the deoline, he lost his
brakes and no brake pedal. The decline was precipitous and long, Due to quick thinking and his
reactions he was able to avert what may have been a fatal event by manenvering his vehicleto s
stop. i

while Mr. IEvoided injuty or vehiole damage, he was at that point without a vehicle, He
was ubleto hav] iia yehicle towed to a repair garags in Burkesville KY, the Alex Montgomery
dealership. Mr. had to atrange for transportation to his home In Columbus Ohio while they
repaired the vehicle. Later, he flew to Nashville, and took a taxi to the garage to pick up his
vehicle, On thie way, there were other expenses. These are attached for your review.

On discussing tha event with the garage, he was {nformed that GMC’s engineers had designed the
brake line for the Yukon to sit on a brace under the carriage of the vehiole in such a way that the
brake lines sit in salt and water during the winter, and waor during the sumsner, spring and fall.
As such, the failure rate for the brakes ar high according to the dealership garage,

On behalf oer.- L am writing to request that GMC plck up the cost for this poor design
which most certainly caused the brake fallure and the expenses as attached, The design seems
most cortainly to have been poorly considered, and with reasonable consideration would have
been avoided casily enough.

Let us know if your company will reimburse Mr.-or the attached expense.

DGE :
Bro.. Expense and Spreadsheet
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Repalr 2004 Yukan XL « Brake Lines
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BSIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B6!
Detroit, MI 48265-3000

Jemeia Price
Claiins Administrater

Januaty 6, 2012

David Bale, Esquire

Bale and Associates LLC
140 Commerce Park Drive
Suite A

Westerville, OH 43082
VIA FAX (614) 895-6899

RE: Claimant:
Qur File No.:
Our Client: General Motors LL.C
Date/Event: 8/25/11
Subject vehicle: 2004 GMC Yukon
VIN: 1GKFK167Z.X4

Dear Mr. Bale:

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Tam the Claims Administrator assigned to this file.

This letter is a follow-up to our telephone discussion on January 5,2012. In order to evaluate your
client’s claim we may need the following information:

1. Please provide a ¢opy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and jmmediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

6. Advise as to any after-market equipment that may have been installed on the subject

vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Managemen! Servicas Company- Onie of ihe ACE Group of Comparie$




7. Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

8. Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

9. Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

10. Provide copies of your proof of payment (cancelled checks). 1f this was a total loss,
please subinit a salvage estimate and your total loss work sheet.

11. Advise of any injuries.
12. Advise if there is any property damage other then the subject vehicle.
13. Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensute that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation mnay become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

ﬁmﬂz‘(x/ Diee

Jemeia Price
Claiins Administrator

Page 2/2
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140 Commetea Pask Drive, Westorvile OH 43082-7535
§14.605,5600 Volce /f 614.8958899 Fax
gbaledhbalalavecom i David G, Bale, Esq,

Imopra@balataw.com f Usa D, Mooze, Esd.

Fax

Bale & Associates, Ltd.

To:  Jemeld Price, Claims Adm. GMC From: David Bale
Fax: 1.313665.0011 . Pages: 11
Phoner 1,313.665.3383 pate: 1/6/2012

Re: 2004 GMIC Yukon brake fallure cc: [N _

1 Urgont D’éneﬂew Ol Please Comment E‘ﬂease Roply (O Please Recycle

Dear Ms. Price:

This fax is In response to your fax recelved 1/612012 regarding Mr. 2004 GMC Yuken, a9
indlcated In the attached docurnents, This matter reletes lo a brake fallure on @ 2004 GMC Yukon.
Responding to yourletter of /62012, we have the following:

4. Expert ARer theincidant of August 2011, M. I s oke to Your GMC aulhotized dealer on
repair of the vehicle regarding the Yukon experiencing a chronc problem with breke failure dus to the
brake line design where brake lines were teported by your dealer/garage {o have falled due to
comrosion caused by ealt and water accumulaling under the vehicle at a polnt where the lines passed
over a structueal support for the vehicle. The fnes were deslgned to lay In water and salt an the fop of
the supporting member for the vehicle, causing corroslon of the brake line, as reported by the GMC
garage mechanic and the dealership, The garape replaced the brake lines; see the attached Involea
and work description.

2. Pollce and/or Eire Report: None exists; the event did not happen on a public road.
3. Vehicla Operator's statement: Seetine attached materials previosly provided to GMG.

4. Vehicle Performance before Incident: [€the Incident Is described as “breke fallure®, then there
was nothing unusual about the operaiion of the vehicle before the brakes falled. The incldent was the
sudden and total loss of brake function due to a comoded brake line. Without prior waming, the brake
pedal dapressed to the floor board without reslstance when the brake pedal was applied an & sfegp
declivity while pulling a boat and traller. My client narowly avokded & seriolss injury and damage to the
vehicle by ‘jack krifing’ the vehicle wih its attached traller to bring it to a stop before descending off &
precipice.

5. Malntenance Work related fo the tirake fallure; See the attached.

6. After Markat Equipment There Is no aftar market equipment installed on the vehlgle related to
the brakes or brake function.
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January 8, 2012

8. Recall Notlces; Noneon the brakes.

9, PriorAccldents: None.

10,  Proof of Payments for Repalr. See the atiached.
11. Personal Injuries: None.

12.  Property Damage; None. The vehicle In question was not damaged efther; the only repalrs
performed were an the brake fines due fo excassive corrosion caused by tha GMC englnsering design.

13, Mileage: Ses the attached materfals which nete the mileage.

The claim In this casa is for my client’s costs of reredying a dedign problem created by the poor GMC
enginearing design, and trave! costs refaled to a nanowly averted and potentially serious accident
caused by the poorly deslgned brake lnes. (See the attached descrplion) After the repair wes
completed by a GMC approved garage, the vehicle was sold. We are providing GMC a chance to
make good on lfs customer relations by reimbursing the costs to thelr custorner caused by the poor
design, as  was roported 1o tho customer by the GMC garage, On reimbursement for out of pockel
expenses, the matter may be closed except as it may relate o GMC's interest In problem.

Please advise.

¢ Page2
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Dear Ms. Price:
I am responding to your fax of today regarding the information discussed yesterday, please advise.

Regards...David

David G, Bale

Bale & Assaclates, Ltd.

140 Commerce Park Drive
Westervllle, OH 43082-7935
(614) 895 5600

{614) 895 6899 Fax

dbale@balelaw.com

Confidentiaiity:
This e-mafl contalns confidential and privileged malerial for the sole use of the Intended reciplent{s). Any review, use,

dislribttion or disclosure by others is prohibited. If you are not Ihe inlended recipient (or aulhorized agent and
representative for the recipient) please contact the sender by reply e-mall or at (614) 885-5600, and delete all soples of

Ihis message.

Statement Required by U.S. Treasury Department:

The U.8. Treasury Depariment requires us to advise you thal this written advice Is not Intended or writlen by our firm to be
used, and cannot be used by any taxpayer for the purpose of avoiding any penalties that may be imposed under ihe
Internal Revenua Code, Written advlce from our firm relating to Federal tax maiters may not, without our express written
cohsent, ba used In promoting, marketing, or recommending any entily, Investment plan, or errangement to any taxpayer,
other than the recipient of the written advice.
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RE: GENERAL MOTORS CLAIM # 736468
. DavidBale lo: jemeia.price

Ms. Price — see the attached on behalf of Mr. -please send the GMAG payment herWress
lisied below, without my name or firm on the payment as a payee. Make the payment to
Thank you.

David G. Bale, Esq.

Bale & Associates, Ltd.

140 Commerce Park Drive, Suite A
Westerville, OH43082-7935

(614) 895 5600

{614) 835 6899 Fax

dbale@balelaw.com

Confidentiality: This e-mail contains confidential and privileged material for the sole use of the intended
recipient(s). Any review, use, distribution or disclosure by others is prohibited. If you are not the intended
recipient (or authorized agent and representative for the recipient} please contact the sender by reply
e-mail or at (614) 895-5600, and delete all copies of this message.

Statement Required by U.S. Treasury Department: The U.S. Treasury Department requires us to advise
you that this written advice is not intended or written by our firm to be used, and cannot be used by any
taxpayer for the purpose of avoiding any penalties that may be imposed under the Internal Revenue Code.
Written advice from our firm relating to Federal tax matters may not, without our express written consent,
be used in promoting, marketing, or recommending any entity, investment plan, or arrangement to any
taxpayer, other than the recipient of the written advice.

From: jemeia.price@gm.com [mailto:jemeia.price@gm.com]
Sent: Monday, February 27, 2012 3:52 PM

To: David Bale
Subject: RE: GENERAL MOTORS CLAIM # -

Mr. Bale,

02/28/2012 11:32 AM




The release does require at least one witness as well as a notary.

JEMEIA PRICE
ESIS/GENERAL MOTORS LLC
300 RENAISSANCE CENTER
MC482C19B61

DETROIT, Ml 48265

(800) 888-0164 phone

(313) 665-0911  fax

fFrom: "David Bale" <DBale@balelaw.com:>
To: <jemela.price@gm.com:
Date: 02/27/2012 01:54 PM

subject:  RE: GENERAL MOTORS CLAM N

Jemeia — a notary is not required on a contract such as this, but if GMAC requires it, does it also require
witnesses as are set out in the torm?

David G. Baie, Esq.

Bale & Associates, Ltd.

140 Commerce Park Drive, Suite A
Westerville, OH43082-7935

{614} 895 5600

{614) 895 6B99 Fax
dbale@balelaw.com

Confidentiality: This e-mail contains confidential and privileged material for the sole use of the intended
recipient{s). Any review, use, distribution or disclosure by others is prohibited. If you are not the intended
recipient (or authorized agent and representative for the recipient) please contact the sender by reply
e-mail or at (614) 895-5600, and delete all copies of this message.

Statement Required by U.S. Treasury Department: The U.S. Treasury Department requires us to advise
you that this written advice is not intended or written by our firm to be used, and cannot be used by any
taxpayer for the purpose of avoiding any penalties that may be imposed under the Internal Revenue Code.
Written advice from our firm relating to Federal tax matters may not, without our express written consent,
be used in promoting, marketing, or recommending any entity, investment plan, or arrangement to any
taxpayer, other than the recipient of the written advice.

From: jemeia.pricc@GM.COM [mailto:jemeia.price@GM.COM]
Sent: Monday, February 27, 2012 1:24 PM
To: David Bale

Subject: RE: GENERAL MOTORS CLAIM _




Mr. Bale,

| just noticed ihat the release provided is not notarized. Please provide a notarized copy of the release.
Once that has been received | can process the settlement check.

JEMEIA PRICE
ESIS/GENERAL MOTORS LLC
300 RENAISSANCE CENTER
MC482C19B61

DETROIT, MI 48265

(800) 888-0164  phone

(313) 665-0911  fax

From: “David Bale" <DBale@balslaw.com>

To: <jemeia.price@gm.com:

Date: 02/27/2012 11:22 AM

Subject: re: GENERAL MoTORS cLAM + [

Dear Ms. Price:

| am attaching the requested forms; please forward the payment as discussed.

Regards...David

David G. Bale, Esq.

Bale & Associates, Lid.

140 Commerce Park Drive, Suite A
Wasterville, OH43082-7935

{(614) 895 5600

(614) 895 6899 Fax

dbale@balelaw.com




Confidentiality: This e-mail contains confidential and privileged material for the sole use of the intended
recipient(s). Any review, use, distribution or disciosure by others is prohibited. if you are not the intended
recipient (or authorized agent and representative for the recipient) please contact the sender by reply
e-mail or at (614) 895-5600, and delete all copies of this message.

Statement Required by U.S. Treasury Department: The .S, Treasury Departiment requires us to advise
you that this written advice is not intended or written by our firm to be used, and cannot be used by any
taxpayer for the purpose of avoiding any penalties that may be imposed under the Internal Revenue Code.
Written advice from our firm relaling to Federal tax matters may not, without our express written consent,
be used in promoting, marketing, or recommending any entity, investment plan, or arrangement to any
taxpayer, other than the recipient of the written advice.

From: jemeia.price@gm.com [mailto:jemeia.price@gm.com]
Sent: Thursday, February 23, 2012 1:25 PM

To: David Bale

Subject: GENERAL MOTORS CLAIM # 736468

February 23, 2012

David Bale, Esquire

Bale and Associates L'TD
140 Commerce Park Drive
Suite A

Westerville, OH43082

RE: Claimant: _
COur File No.: I

Our Client;: General Motors LL.C
Date/Event: 8/25/11

Subject vehicle: 2004 GMC Yukon
VIN: IGKFK16ZX4.

Diear Mr. Bale:

Attached please find a release pertaining to our agreed upon settlement of the above-captioned matter. Please return
the properly executed release to my attention and I will promptly request the-settlement draft. Thank you for your




assistance in this regard. Should you have any questions, please do not hesitate to contact me.

Sincerely,

ﬁ;&f/ e

JEMEIA PRICE
ESIS/GENERAL MOTORS LLC
300 RENAISSANCE CENTER
MC482C 19861

DETROIT, MI48265
(800) 888-0164 phone
(313) 665-0911  fax

=[attachment "20120227111856438.pdf" deleted by Jemeia Price/C/US/GM/GMC]
Notarized Release signature-120228.PDF





































































































































Service Request Detail

SR No. 71-1051988109 Ref No. Goodwill No Goodwil Offgred BRC Typa PAR

Account Slte GW SubTypa Bus.Unlt BRC

Last Namo First Namo - Appraval Hol [nklaled Area PAR

Daytime # Evening # uce Brakes - General Sub-Area ESIS Escalalion
Address Clty Jackson Involvad DIr Pine Bell Enlerprsas Inc. Safoly Yes

State N zpce I conAcct Sourco Phone Updoted 372742012 02:16:03 PM4
Sorlal #VIN  1GCHK20UB4 Model Year 2004 Priotlty Metdium License # CHEVROL  Owner KINZERTH

Maka Chavwrolal Warr. Start 031132004 Status QOpen Oponad 2842092 10:19:40 AM
Madal Svarado Mlileage 27000 Sub-Siatus  Salsfied Closed

Abatract + (ESIS) Brakes - Colislon
Customor  Thisls a BRC-PAR casa /do nol assumo / forward all inquiras to Thaddeus Kinzer x41039
Doagrlption

Pre-PAR

PAR tohher ant Daje/Time Injuncs # Y
M

Read Cond, Fim Reportl! Pelice Repeorty

Insurance Agen
/a - notinvoived
Inddant Caunty Read 537 kn Jackson Tovnship i NJ Incidemt e was driving on the highway when tha Eght ehead tunied red - ke stepped on the braka bt the

Loc Deosc peds! {oll lo Ihe oot and the vehid e did not slow - ha then pulled tha emergency brake and it
Component brakes focked up the rear wheels and ha gkidded info lhe back ta a lrader-draller cab {no tralier) thal va3

Damaga  frant end colisien damage

Vehide with custemer Dese
Lec AddTinlo na
Emgcy Sve nfa
Names MalntLos  Pine Bell Ghevolal
PAR Detail
Colllslon Y Mon Gollislon Proporty Y ThermalEvt N SpecEquip Spray In bedliner

Damagé
Vahiela 50 Woather clesr Prop Owner  unkrown Property lradorlraler ¢ab
Spood Condltion Typo
[ast Sarvica Loc Last Proparty wilh ovmer Prop Est
Dato Sarvice Locaton Repalr Cost
Voh Est Spo¢ Equip  Rino Liner Prop Damage  rear end damage
Rapalr Gost Installer Dascriplion .
PrAmary Personal Ingpacton Broke, ABS & Traclion Inspacted By  Inspection Not Parformed Inapoction
Voh Use Type Conlrol DatofTime
Vel Damage [cont end collislon damags Explaln Other o forwarded (o ESIS
Description

Report Generaled for toporowm on 3/28/2012 Page tof 9




S e Request Detail
Activities
Groatod Crealod By Asstinod Te  Activi po Acuvity Sud-Typo Stalus Complaled Deserlpllon
ES|S - Property Damaga [ Progress Proparfy Damage

2712012 11:28:40AM  AMSTUTST  ESISBIQU Escalalion
Contact Last Name Conlact ¥irst Noma

Custemer claims brake fallura caursed coffalon with anolher vehicla
Confidential Commenis

Croatad Grealed B Asslgnod To  Aclivity Typa Aclivily Sub-Typo Status Compleled Dascriplian
ARER0IZ 112430 AM  KIMZERYH  KINZERTH  Scheduled Followup Schedvied Alam ESIS

Cunlact Last Nanie Centact Fisst Name BAC Code

ES|S - Proparty Damags

Done V22092 1:26:M AM

2612012 11:2267 AM  KINZERTH  AMSTUTST  Nollfy CRM
BAG Cadu

Contach Lasl Name Contact Fusl Name

Account

Commenis
Customer clalms Braka fallura caused colislon with anolhar vehide

Forwarding fla o ESIS

Thaddaus KinzertlPARVATX
Cenfidentizl Colmments

Done WORROI2 11;22:55AM  Buslress Case

AmE2012 11:22:112AM  KINZERTH  KINZERTH  BRGPAR Business Case
iontart Las! Name Conlact Firsl Name
[Comnienls

Cuslomear clalms braka fallure caused colliston with anolher vehice
Forvrarding fila 1o ESIS

Thaddeus KinzarPARIATX
Confidential Commaents

Report Generaled for toporowm oh 3/28/2012 Page 20of 8




Service Request Detail _

Actlvities

Creatod Crealed B Assinod To  Activit 0 Actlvity Suh-Typo 5lalus Comploted Doscription

328/2012 11:14:36 AW KINZERTH  KINZERTH  Owmarship Changed %MI‘SNP Escalatedlo  Done 41262012 $1:14:36 AM  Ownership Escalaled lo BRC
C

Conlact Last Mame Cunlacl First Name Accoun! BAC Codv

LA ua

Confidential Cotmnenls

Asslpnod To  Actlvit Activity Sub- S{alus Compleled
3R62012 11:08:17AM  KINZERTH  KINZERTH Rasgarch Done 2612042 11:08:08AM  Research VIN
Comact Last Namo Cantact First Name Accaunt BAG Code
QOpen Recalls:Nona
Ralalad Regpalrs: .
DAIM6/2006 B34336 ZREG—Regular Vehlcle Transaciion HZ505 - Electronk: Braka and Tracilon Contiol Modufe Replacamenl 14,034 MI
Previous SRsene
Thaddaus KinzerfPARJATX
Confidential Cormments

Dascripllon

(NJ) 71-1051980109 FAR Case Senlt lo
ESIS ~ No Acllon Required

Croalad Crealed B Assignod To  Aclivily Tvi:o Compleled
22020452 11:00:07 AM  KINZERTH  KINZERTH  Qutbound Ematf DVMICAMFIeM Dons 312612042 11:21:58 AM

Gontact Last Name Cartact First Name AAC Code

Commenls
Aprodud allegation dalm has beon madae in your reglon. The cuslemer s ellaghg braka fallure caused collision. This casa is batng escalaled lo ESIS bacauso
of thivd party propery damaga.

Cuslomer

2004 Chavralsl

1GCHHK2BR54

Dealership: no dealer Involved

Deslorstdp Contact: vfa

This is only a nolification. Ne acllon [s required on your part alihis Uma.

Confidential Comments

Report Genarated for loporowm on 3/28/2012 Page 3of 8




Service Request Detail
Activities
26882012 112130 AM  Fleld notlficatlon sant

2262012 11:05:57AM  KINZERTH  KINZERTH ~ BRC PAR Irfifal Gontael = Flald Daona
Contact Last Hanwe ntact Fust Niame

Comimenls
Aproduet allegalion dalm has been made ln your reglon,
of ihird party proparty damape,

The cuslomar [s alleging brake fallure caused callsion, This case Is being escalated to ESIS bacause

Cuslame
2004 Chavrolel Siivarito
1GCHK28US

L
Daalarship: no daater livolved
Daslershlp Conlact: n'a

Thia Is only & nolifcalion. No aclion a ragulred on your part gl thiy tima.

Dosctlpllon
No Inllial contact required - vehitls has
nol been to dealer In two years

Croated Crealed O Assignod To Completed
12672012 1105:47 A KINZERTH  KINZERTH BRG PAR Intial Gontact- Dealer Dona 36012 11:11:63AM

Conlacy Lasl Marng Coalact Firsl Name Accouul BAC Code

[Commenis

Confidential Commen!s

Report Generaled for toporowm on 3/26/2012 Page 40f 9




Service Request Detail

Activities
Croatad Credled B Asslgned To  Aclivi po Acllvity Suh-Typo Slatus Comploled Doscripllon
A2EROI215:05:38AM  KINZERTH  KINZERTH  BRCPAR [nilial Gonlaci- Phona Dona A26:2012 111:46 AM CGuslomeor called

Contati Last Namea Contact First Namie

T »

Spoka with customar Wayna Alexandar

* Customer dalms brake laBure caused colllsion
* Customer stales he was driving on the highway when tha light shead tumad red - ha slepped on the htake bl tha pedal {2l Lo tha fiaer and iha vehldo did not
slow - he then guﬁed the emergency brake and It koeked up the rear wheels and e skidded info the back lo a lraclor-Uraller cab {no fraifac} hat was already

o, at tha fighl

b \’gﬁpl?:d no lnfuiies, property demoga conslsts of the damages to the olher vehids that was sinick

* viehicla Is currently at customers fioma - lie has slarled loking parls aparl in order |6 perform repaks himsell - na Insurance [nvolvement

* Adviged cyslomer file would bo fonwarded {o ESIS and read ESIS seripling

* Provided contael Information

Thaddsus Kinzer/PARMATL

Croatod Crealed B Assignod To  Acllv a Acllvily Sub-Typo Stalus Completed Dascription

2612012 14:05:24 AWM KINZERTH  KINZERTH BRC PAR Acknovdedgemant Done W2E52012 11:05:30 A Intlal campleled dusing
Atcounl BAC Cogn acknawedgrient

Camac! Firgl Name

Conlacl Last Name
Comimenis
Confidential Commenis

Croatod Crealed B Asskynod To  Aclvl po Aclivity Sub-Typo Status Completed Dosctintion
W26£2012 11:0503AM KINZERTH  KINZERTH  BRCPAR CoseAssigned Dons 26872012 11:05:23AM  Asslaned Lo Theddeus Kinzer x41038

Ceamlacl Fis Name Account BAC Code

Conlact Last Namo

Commignls

Confidantial Gomments

Repaort Generatad for loporowm on 32872012 Page 50of 8




Service Request Detail

Actlvitles

Croatod Ciealed B Asslgnod To  Activity Typo Activity Sul-Typo Stalus omploted Description

2612012 11:03:38AM  KINZERTH  KINZERTH  Ownershlp Chenged Bone 32872012 11:03:38AM  Senvice Request Ovmership has
Conlact Lasi Hame Cortact sy Nanie Account ﬁ;’?g{_‘kom TANJU 5O

-\ no [ Descripllon
2672012 10:43:29 AM TANJU TANJU Outbound Cal Dasler Made Conlacl Dona V26012 10:45:34 AM  Svo. Depl - Pine Balt
Conlac Last Name Contacl First Name Actoun] DAC Code

TL spoke with Barkam, phone oparalor,

TL expleined lhe remsen for {he call,

Oir 52K she asked ha eve. peopla end gave 8 disg, fea $75Moun
TL thanked (ha dir,

Jen/TMWICACRMaLevel 1 Emp

Report Generaled for loporowm on 328/2012 Page 6of 8




Service Request Detail

Activities

ted Doscription

Asgsigned To Aclvi
TANJU Inboured Cal
Contact Firsl Namo

Escalelion
Account

[
Cuslomer

Escalation:

- pusl on brake lines

- 2004 Silvarado, 26,000 miles

- purchasat new

-had an sccitent

- las! Tueada;

- appfied my braka, want to tha flgor
- hil snother vehide

« ugually go {o Pins Ball Chevrofal

- 2-3 mes. age

. Chevr owner

- 5 in drivaway

Cwms ather GM vehiches:
2001 510 Blazar

2004 Cavallar

2010 Camare

Cust seeks:
cosl asslstance

TL advize:
Eacalala lo PAR

sCusiamer claims vehicle was Involved In a coffslon dus [0 produet {allure.

BNYG: 7320052841 home , 8082161346 celiphane
BYTC: aflernaoon, afler 3 I5PMEST

Jon/TMICACTler 1iMia/Lovel 1 Emp

Reporl Genaraled for loporowm on 3/28/2012 Page 7of &




Service Request Detail

Actlvities

Stiatus Comprated
Done 342612002 10:53;59AM  rusted breke lines

Created B Asslgrod To Acliv
31262012 1020:18AM  TANJU TANJU inbound Call Customer
Contact Fast Mama

Complex Requesl

Mil: 26000
vi: 1eCHK2eusENI

Cust Sls:

~have a complalat

-own & 2004 sliverado 2500 heavy duty

-usling brake kines, last thursday

vl ba spanding $5,000 for the damage becausa tha brakas fafied , braka lines blovn
—_eanl aford to insurance company and [m ki Lhe middie of fixdng il nysiel
-0 way unjess lls lowed

~canl afford to hava it lowed fo the dieship

4l Ftaka to dishép, fook el 1, hows thal goirg lo, {hoyre

~ovmed chavrolet all my fife

«~my vife get cavaller

~ownad 30 chavrolels my lile

o eant put off 5000 dollrs ot of my pockel

ol affard fo fack et it 1o ok and say lis rusted

-sparit two o¢ thras hundred dollers al dir and diagrase, ro way

—can [ telk to your supervisor

Cust Sks:
~rutlad brake ines
-needs rapalr cost asslslance

CRS Adv:

-recommanded Lo hava tha veh dlagnose al dir

«stnce dlr in tho best posifon [o determine which cemponeni causing faflure
-adv of the warrardy én veh

-no recall on veh

-educaled aboul recalt belng vin specific

«adv cust that diagnostic be cut of packel

-farwarded cal Lo sup as requasted

Sounce: GYWM

JunaldfiGAG TIMNLLavall
Gonfidentigl Commenls

Report Ganeraled for oporowm on 3{28/2012 Page 8of 9




Service Request Detail

UCC Informatlon

UCC Cado Symplom Doescriplion

H41 Comoslon 7 Rust Brakes - Hoses ! Plpes / Unes {Front & Resr)
Ho1 Inoperalive Prakes - Ganeral

Report Genarated for toporowm on 3/28/2012 Page 9of 9




Global Warranty Management

Page 1 of 2

. A rE o E A T o,
(] Gkteiwartanty, . - S
W unall A T M U iy . - | March 28 2012
Global Warranty Managomont: Main - [nerface Wilh Custamer » Vigw Vohiels Summory

INTERFACE WITH
CUSTOMER

View Vehicle Summary €

Tius scaen allows IVH uters (6 view the Summary of Venxde Informgugn, Figld Achicns. Servico tnformaton,

Appheable Warranues Transacton History. Servca Conract(s) if apphcable, Warmaniy Black Branded Tillo informalign

antl OnStar and X4 Redio mfarnation (f applicabis)

Vehlele Informatio

VIN 1GCHK2aUS54 Modal. CK25753-2004 SILVERADO 2500 EXT 4WD
Servea Contract Mo Brandad Tile Mo Warranty Block No PD! Stalus Na

Qrder Typa 70+ RETAIL - STOCK

Raquirad Field Actlons Open field achons pie hghighted

Vohigle has no curtant record of requirad Motd pcllons.

Branded Title

“Tha VIN informalion contgmod herin and miormatian danhved therafrem 15 the propriglary proporty al Tha Palk
Company and 15 10 ba used anly for the purpose of warranty venficauan and shali nol be used for any olhar
PUMOEE WhalSeavel.

Vahiela hos no eursent racord of hranded Uiles,

Warranty Block

Vohiclo has no curcant record of warranty bloek.

Sarvice [nformatlon

Vehlglo has no cutrant racord af outstanding servica infgrmatlan.

OnStar and XM Satellite Radlo lnformation

Valielo has no currant récard of OnStar 7 XM Ragdlo Informatlon.

Appllesble Warranties Valig warranhies aro hight:ghted
valld  Description Yooy et Bl Dee  Odomor
Corogion Umiled Werranty  08/15/2011 0M12004 5MI 0371312010 100,005 M)
Special Coveraga-07187 08715/201% 01372004 EMI 03432011 BO006MI
Spatlal Covernga 10240 0852011 OMA312004 5MI 03132014 150,005 MI
Emisslon Salect State 08/1512011  OIMIRCO4 5 Ml 03/13/20§1 70,005 M
Compononi Lty Wty
Emission Limited Warranty  08/15/2011 0371312004 SMI QINI00p 50005 ML
Bumporio Bumpet Limiled 081472011 0313f2004 5MI 034312007 35,005 MI
Warranly

B _Logoul

For this vehicle:

+ Vigy Vghicto Symmary
. Sarvica
Conirect
- Brandod Tilly
.. Wamanty
Btk

« Vigw Vehicle Build

hup:flgmvis2.gotd.gm.comfgmvisZ!showVehiclcI-IistorySummary.do?_SEC_TOKEN_#a... 3/28/2012




Global Warranty Management

Service Gonfract

Page 2 of 2

Vghicle has no currant racord of sorvice contracts,

Transaction History

Viewr Dalpils

JobCard  Job Cerd

Dale Rumbiar
0210772001 B46630
0Bf2472008 834913
08/18/2006 834236
oaen00s 834310
0a/18/2006 324330
02772212005 789600
02/1772005 789570
0211712008 789570
1011172009 776314
0O/M7f2004 772808
gyfavIzo0d  Y72008
¢b/o7r2004 7726808
pRMOTR004 772808
aBr2SIZO04 771471
0BI25/20D4 T4
Q710172004 7638G6D
070812004 765680
o7i0tr2004 785960
07/01/2004 765560
obf24r2004 186116
0812412004 765116
121172003 A2T0R)

Tronsoction
Type
ZREG~~Regular
Vehide Transaclion
2REG—Rogular
Vahicla Transaction

ZREG—Rogular
Vahicla Transeclion

ZREG---Hegular
Vehicle Tranaaction
ZREG---Regular
Vehicla Transaclion

2REG-—Regufar
Vehicls Transaclion
Z50T~-Sprvica
Conlracls
Z8CT--Sarvica
GConlracls
Z8CT-Sarvice
Conlracts
28CT—~Sorvice
Contragls
Z8CT---Somca
Conlacis
ZREG—-Refiuiar
Vehide Transaction
ZREG—Repular
Vehicle Transaction

ZREG—Regular
Vohlele Transactan
ZREG-—Regular
Vehicla Transaclion

ZREG---Regular
Vehicle Transatton

ZREG——Regular
Vehicle Trensaction

ZREG~—Regular
Vahicla Transaction
ZREG-—Regular
Vehicle Transaction
25CT-~Sanvica
Goniracls
ZREG——Rsagular
Vehlele Transactlon
ZPDI—Pro-
Delivary Inspaction

Transaction
Adjuesimont

Labgur Operation

E7700 - Intermediale Sloedng
Shah Replacemaent

N4484 - Instumant Cluster
Replacement

N4187 - INSTRUMENT
CLUSTER-ASSEMBLY
AETURN TO AC DELCO ESC

#4150 - Oulskia Rearview
Mlirror Glass Replacement

Hz50% - Efactronic Breke and
Traction Conlrol Moduls
Replacemant
C0847 « Hinga, Quarier Glass
Swing Oul - Lefl - Replace
#0014 + Lubo, Ol And Filter

MO021 - Tire Rotalion
M0014 - Eube, Ol And Filler
MOO14 « Lubs, Ol And Ellier

aD021 - Thra Ralalion

57866 - Molding, Fronl Deor +
Right - Side - R&R Or Replace
NBE21 . Transfor Casa Shift
Control Moddula
Reprogramming with 8P3
B7876 - Molding, Front Door -
Left - Side - R&R Or Replaca
B4151 » Quiside Rearview
Mircar Giass Roplacament «
Lalt Side
87976 - Molding, Rear Door -
Lok - Sifn - R&R Or Replaca
41561 « Oulgide Reanvew
Mirror Glags Raplacamant -
Left Sida
B7874 - Molding, Front Door »
Lafl - 5ide = R&R Or Replace
B7966 - Molding, Rear Door -
Right - Sida « RER Or Raplace
HOG14 - Lube, Oil And Filler

Ng985 s Cuslomar Contam
Nol Dupkcalad = Electrical

Z1000 - Pre-Daltvary
{nspection - Base Tima

Odometnr
Reading

14,050 M|
14,258 MI

14.034 MI

14,034 Ml

14,034 M|

10,279 MI
10,266 Mt
10,256 MI
8,081 MI
5.082 M|
5,83z MI
5,902 Ml

5882 Ml

8,258 M

8,258 Wi

4,608 M

4,608 Mi

4,608 Mi
4808 Ml
1,850 M1
1,850 ML

a Ml

Grobal Warraniy Managament Sile Map

Prvacy Poloy | Terms of Use

© 2005 General Molors AN rghls reserved
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Global Warranty Management

Page { of 2

FEA Nl L

| dllyvaitanty; ... .

;
: l March 26, 2012

B_Logew

Global Warrenty Managamaent: #sn > Intorfaco Wib Customer > View Vohlcle Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

Thes sereen allows TVH ugers [o visw tha mibal budt wiformation an the selected VIN includng ophon codes valh

daschpbons {whare availabla)

®

For this yahlele:
- Vigw Vohicio Summary

Vehicla information o,
VIN {GCHKZBUS4 Model CK25753-2004 SILVERADO 2500 EXT 4WO —~ Bronded Tile
Sanvice Controct Na Branded Tilla. No  Wamanly Biock No PDI Status. No Warranly
Order Type 70+ RETAIL - STOCK " Block
_, Vigw Vohiclo
Compunenl Jummesy
Yiew Venile
Vehlcle Build B —
Model CK25753-2004 SILVERADO 2500 EXT 4WD Order Numbar GRFWDS Vah v
Gross Vehica Waight 4,177 Buid Date. 1271172003 * Information

Bwid Ptant E

Optlon Codes

*IVH i3 nol 1he deflimtve source of GM Vahuels RPQ info:mation aad is intended fof service wiernce ony Should
there bo eny queslions abou! the vehie's angingl bulld or RPO intermation please rafar to the anginal vehitle

invoice or window slicker

1SB - LS DEGOR INCLUDES: * DUAL PWR HEATED QSRY
MIRRORS * REAR WINDOW DEFOOGER * AMIFM STEREQ WICD
PLAYER * GHROME STYLED STEEL WHEELS * POWER LOGKS &
WNDOWS ~ REMOTE KEYLESS ENTRY WATH CONTENT THEFT
ALARM * 1SRV MIRROR WIGOMPASS & TEMP * LEATHER
WRAPPED STEERING WHL * BODY SIDE MOLOINGS OPTION
PACKAGE 02

59U - SILVER BIRCHICARBON METALLIC

G691 - DX PEWTER INTERIOR TRIM
IGK - FRONT SPRING

AE7 - 40/20/40 SPLIT BENCH RECLINING FRONT SEAT 4020/40
SPLIT BENCH RECLINING FRONT SEAT

AMT - FOLDING REAR SEAT
AU} - POWER DOOR LOCK SYSTEM

832 - FRONT COLOR-KEYED FLOOR MATS
B7Y - WHEEL FLARES WHEEL OPENING FLARES

C4f - ELECTRIC REAR WINDOWDEFOGGER
CJ3 - AIR COND., DUAL ZONE MAKUAL

DK? - INTERIOR CUSTOM ROQF CONSOLE

E63 - FLEETEIDE BODY
F80 - HEAVY DUTY FRONT SPRINGS
FT3 - ARM TORS BAR SPRING ADJ

GHC - ASSEMBLY PLANT-PONTIAC EAST
HVY - (DEN 2 INCH BODY RAISEHD MODEL

K34 - CRUISE GONTROL ELECTRONIC §PEED CONTROL WATH
RESUME 9PEED

KC4 - ENGINE DIL COOLING SYSTEM
KKP . HD AUX TRANS. COOLING 5YS

152 - PREFERRED EQUIPMENT
SAVINGS PREFERRED EQUIPMENT
SAVINGS

600 » DARK CHARCOAL - CUSTCGM
CLOTH

6GK - FRONT S8FRING
A31 - POWER WINDOWS
AJ1- DEEP TINTED GLASS

AUD - KEYLESS REMOTE DOOR LOCK

B30 - WHEELHOUSING & FLOOR
CARPETING

B33 - REAR COLOR KEYED FLOOR
MATS

885 . BLACK BODY SIDE MOLDINGS
BRIGHT BODY SIDE MOLDINGS

CEW - GVW RATING - 8200 LBS
DF5 - 1SRV MIRROR WICOMPASS &
TEMP

DLA - DUAL PYWR HEATED OSRV
MIRRORS EXT REMOTE CTRL
HEATED MIRRORS

EVA - EVAP EMISSION REQUIREMENT
FT2- ARM TORS BAR SPRING ADJ

680 - LOCKING REAR DIFFERENTIAL
LOCKING DIFFERENTIAL-REAR AXLE

QTG - REAR AXLE - 4.10 RATIQ

JH6 - 4 WHEEL POWER DISC BRAKES
HD

K47 - HIGH CAPACITY AIR CLEANER

KG3- 145 AMP ALTERNATOR
KUP - THROTTLE CONTROL

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?_SEC_TOKEN_=4a6d6bde546... 3/28/2012




Global Warranty Management

LG4 - VORTEC 6000 V8 SFI GAS ENGINE

NA4 - HEAVY DUTY EMISSIONS
NE1 - MAIMEINYAVT EMISSIONS MA / ME EMISSIONS

NP5 . LEATHER WRAPPED STEERING WHEEL
PY0 - POLISHED ALUMINUM WHEELS

f02 - POMS EXPEDITE-SOLD ORDERS POMS EXPEDITE-SOLD
CROERSASE

T96 - FRONT FOG LAMPS
TRV - PROVISIDNS-ROOF MOUNTED LAMP
103 - ENHANCED AUDIQ SPEAKERS

V73 - BTATEMENT OF VEHICLE CERT.-U.S. (CANADA
V&3 - GHROME FRONT BUMPER

VXS - COMPLETE VERICLE LABEL

%88 - CHEVROLET CONVERSIDH

Y03 - HASE EQUIP FOR SCH GVWPL-FT AX
YES - SILVERADO

782 - HD TRAILERING EQUIFMENT HD TRAILERING EQUIPMENT

2K . LT245/76R16/E ALS BW SPARE TIRE

Page 2 0f 2

ELECTRONIC

MT1 - HD 4-8PD AUTOMATIC
TRANSMISSION 4-SPEED
ELECTRONIC AUTQMATIC
TRANSMISSION WITH OVERDRIVE

NC1 - CALIFORNIA EMISSIONS LEV

NP2 . MANUAL SHIFT TRANSFER
CASE

NZZ . OFF ROAD - SKID PLATES
QIW - LTZ4SER1BE QUR BW TIRES
SLM - STOCK ORDERS

TR3 - CHROME GRILLE
UBD - AMIFM STEREQ WICD PLAYER

UY2 - CAMPERISTH WHEEL TRAILER
WIRING PROVISIONS

V83 - CHROME REAR BUMPER
GHROMED REAR STEP BUMPER

VR4 - WEIGHT DISTRIB. PLATFORM
HITCH

VYU - SNOW PLOW PREP PKG
INCLUDES * INCREASED CAPACITY
SPRINGS * ROOF LAMP PROVISIONS *
145 AMP ALTERNATOR * SKIO PLATES
* H(GH CAPAGITY AIR CLEANER

XGK - LT2455R16/E QOR BW TIRES-
FRNY

YD - BASE REAR SPRING

YGK - LT245/75R16/E OOR BWTIRES-
REAR

285 - HEAVY DUTY SUSPENSIDN
INCRIEJ-\SED CAPACITY CHASSIS
PAC

ZY) - SOUD PAINT

Added Option Codes
~80 .

G'oba) Warranty Manangemant Silo Map
Pruncy Polcy | Teornsof Yso

© 2005 Gonernl Molses A righta rosenvod
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Global Warranty Management Page 1 of 2

E@B}'EﬂWarrantyf T H Lonou

T R L. ...t ) Moreh 28, 2002
Global Wamranly Managamont: Mainy > (meface Wih Customal > View Vehielo Gompanant Summary
INTERPACE WITH
CUSTOMER
View Vehicle Component Summary ®
I;: :;rggll;ldaﬂm IVH uEers lo viaw Lhe informatlion of vanous Mmajof companants added (o 1ho VIN selacied dunng For this valilelo:
+ Vigwy Vghicis Symmary
Vehicle Information Bl
win 1cchkesussEl Modal CK25753-2004 SILVERADO 2500 EXT 4WD .. Brandad T
Samce Conlrael No Branded Tile No  Warmpnly Bloek No PD1 Slatus No Warranly
Order Typo 70 « RETAIL « 5TQCK " Block
Vigw Vahicla
! Componen) Sum
Yiew Vehiclo
Vehlcla Component " Datel
Companen! Gode 10-ENGINE ASSEMBLY Traceabily. D3II427Q5T View Vetclo Dalivary
Souwee Plant W-CPGIDDA ROMULUS, MICHIGAN Par / Number Broadcast S5C " |nfematien
Datq Scanned 12/11/2003 Tune Scanneg (4:56:00  Scan Station 02
Componeni Gede  35-STEERING COLUMN - EIR SYSTEM Trateabdity 245133433
Soutco Plant S-BAGINAW DVISION SAGINAWMI Bant  Numbar Broadeasl. YBC
Date Scanngt 1271112003 Time Scanred 05:28:00 Scan Staiion. 36
Campanani Coda  d4-FRAME ASSEMBLY (ENGINE Trocaabidy 0419162
GRADLE)
Soutce Planm i« Pan ¢ Numbper Broadcast
T™Z
Date Scanned  12/11{2003 Tune Sganned 08:16:00  Scan Stabon
o1
Gompanent Code: S0-INSTRUMENT CLUSTER Tracaahilty. H1D143830
Sovrce Planl 3- Pan I Number Broadeast H1DH
Pale Scanned 1273172003 Timo Seannpd  04:56:00  Scan Blauon 07
Campanent Code BO-TRANSFER CASE (4 WHEEL DRIVE} Traceabidy OAX3I040TT
Soutco Plant N- Port/ Number Groadcast XK
Date Scannad 1271172003 Timn Sconned: 05:30:00 Scan Stalion 03
Componenm Coda 61-TRANSHMISSION Traceabity 00067244
Source Plant H-HYDRAMATIC YPSILANTI, MICHIGAN Part  Number Broad¢ast 4BSP
Date Scanned 12/11/2003 Tima Scannad  05:29:00 Scan Stoten 6E
Gomponant Coda 83-FRONT AXLE/FRONT GRADLE WATH FRONT Tracealxlty CGODB413
HUE ASSEMBLIES
Sourcg Plan G- Pan / Number Broadcnst
YN8
Dale Scanned 1211112003 Tume Scanngd  05:15:00 Scan Stolion
04
Compangnt Code  B5-REAR AXLE ASSEMBLY Traceabitly 047882
Soutca Plant  G-SAGINAW DETROIT, MICHIGAN Pant / Number Broadeast XJ0
Date Scannpd  12/11/2003 timp Scanngd 0B:18:00  Sean Swben OV
céumﬂgonam Code 86-ELECTRONIC CONTROL MODULE Traceabifity: 13340GDRY
(ECH)
Source PlanL B- Pan / Numbar Broadeast
YFRL
Date Scanned  12/11/2003 Tire Scanned 10;20:00  Scan Slabon
02

Componen Codo  B2.BRAKE PRESSURE MODULATOR VALVE Traceabiily 00207452
ASSEMBLY

http:llgmvisz.gotd.gm,com/gmvis’lehowVehicleComponent.do?ﬂSEC_TOK.EN__=4a6d6b... 3/28/2012




Global Warranty Management

Sourcs Planl  K-KELSEY-HAYES JASPER. INDIANA
Dawe Scanped 124112003
Gompanont Code AB-IR-MODULE ASMINFLATOR

Saurca Plany  Q-RIMIR MATAMORS MEXICO
Date Scannad 1271172003

Componen Code  AJIR-SENSOR ASM-RIGHT

Sourcs Plani V-DELGCO ELECTRONICS REYNOSA MEXICO

Datd Scannod  12/1172003

Component Code  ALJR-MODULE ASH:UP
Sourca Plant M-MQRTON-THIOKOL
Data Scannetd  12/11/2003

Companent Coda. AS-SENSING DIAGNOSTIC MODULE
Sourea Plant K-DELCO ELECTRONIGS KOKOMOIN
Dato Scanned 1211112003

Companent Code  §0-PASSENGER DOOR ELECTRONIC
CGONTROL MODULE
Souwrce Planl X-

Onle Sconned 1211172003

Compaaen) Code  BP-DRIVER BOOR ELECTRONIC CONTROL

MOOULE
Source Plant X-

Datp Scanned 1211172003

Componrem Code: CB-8EQ NUM (FLEX) BODY ASM
Saures Plant =

Dale Stanned 1200812003

Componan! Gode  GF-SEQ NUM {FLEX) PAINT PROCESS
Source Plant -
Oalo Scannpd 1270942003

Gomponen Gode CK-SEQ NUM (FLEX) GEN ASM
Source Plant »
Dale Seanned  12/1172003

Companam Coda  CM-SEQ NUM (FLEX) GEN ASM
Sourca Plam -
Qaie Scanneg 1211172003

Compgnsni Code  CM-SEQ NUM {FLEX) GEN ASM
Source Planl’ -
Date Seannog  §2/11£2003

Componen! Code CP-SEQ NUM (FLEX) GEN ASM
Source Pisat «
Date Bconned: 1271112003

Page 2 of 2

Part I Numbar Broadcast
0883

Timo Scanned ©5:26:00 Secan Staton
T

Traceabitty 9DSCEYW
Pan ! Number Broadeast 5382
Tima Gtanned 07:08:00 Scan Stobon 35

Traceshiily 33160R7ZR
Part 7 Number Broageas! 7507
Tima Scanned 10:20:00 Scan Staton

Traceabilly BXSGE21

Pan | Number Broadeast 2351

Timg Scannag  05:28:00  Scan Swlion 07

Traceabiily' 133387HYQ
Part { Numbar Broadeast 3145
Yune Scanned $0:20:06 Scon Staton 02

Traceability 03328CHD3
Part } Rumoar Broadcast
9674

Time Scanned 10:20:00 Scan

Stakion
Tracesbiily 033300MP2
Part # Numbar Breadcasl
20T

Time Scanned 10:20:00 Scan

Swben

Traceability 1050121
Pan / Numbor Sroadeast 122

Tima Scanneg O0;01:00  Se¢an Slalon

Traceobitily 7726440
Part / Numbar Broadcaat 1XB

Time Seanned 13:45:00 Scan Suon

Tracaabitly 7481406
Part f Number Broadeast 1MP

fima Scanned 01:43:00 Scan Stalon

Tracoablity. 7685531
Pad 7 Number Broageast 1HP

Time Scannsd  03:34:00  Bean Stakan

Troceopitity 2760544
Part! Number Broadeas! 1HA

Time Scanned 04:33:00  Sean Stahon

Tracostility: 3427002
Pail / Number Broadcast 1GA

Time Scanned- 04:48:00  Scan Sishon

Service Agent Installed Component

Vehlelo haa no currgnt rotard of vehiclo componant.

Qobal Warranty Managemant Sito Map
Privacy Petey | Teims of Lso

© 2005 Genarpl Natoss AN righls reserved
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Global Warranty Management Page 1 of 8

—

[ CeboWarianty, ., 7 -
l R S s e - o oo 5 tanh | Mamh 28,2012
Global Warranty Manzgemants Maby > interfiace VAIN Cusiomer > Visw Vohicle Transaction Higtory Dotsll

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail ®

Thes seraen allaws IWH users io view lie availabla iformalion on indidual transacton lor g VIN selacled

For this vahlcle:
— Vigwy Vohicle Summary

Vehicle Informat! Sorace
VIN 1GCHK20U/E4 tAodel CK25753.2004 SILVERADO 2500 EXT 4WD ° Contract
Sonnca Gonbacl Ne Branded Title No Wartranly Sises No PD! Slatus No - Brandeg Tiile
Ordar Typer 70 - RETAIL - STOCK .. Wamanty
Pedscons {.Cous I B
M It Bul
Vigw Vehicla
* A} Sutnm
Yiow Vehicia
Job Card Date: 02/07/2007 Job Cord Number: 848830 - i
Dalan
Repait Serata Agent 134215 (Odomatar Reading 14,658 Mi Vigw Vahiclo Dgbvary
PINE BELT GHEVROLET Authoizabon Cedo ~ |aformalion
1086 RTE 8&
LAKEWOOD NJ 037014512
1323632800
Procass Dole
0214312007
Transatton Typa.
2REG—Ragular Vehicla Transaclion
Transacton Expanse Catagory
Customer Complemt Code
0000-Convoriad Clalm
Jeb Cerg Lo ¥ 1 Transaction Adustment Cause Gode  0000-Convarled Claims

Labour Op ET700Intermadlate Sleerng Shaft Replacament
Caysal Part Numbar
—Saa olher Parts pndior Nel llems

Job Card Date: 08/24/2008 Job Card Number: 834913

Reparr Servico Agent. 114213 Qdomatsr Reading 14,258 MI

PINE BELT CHEVROLET Authorization Coda
1088 RYE 88

LAKEWODD NJ 08701-4512

7323632900

Piocess Date
08r22/2000

Teonsocton Type:
ZREG~—Regular Venicio Transaclion

Transacuon Expansa Cologory

Cuslomer Complaint Code
0600-Converted Glaim

Job Cordling # 1 Transachon Adjusiment Couse Cotda' 0000-Converted Claims
Labour Qp N4180-Instrumant Clusler Raplecement
Causal Parl Number

-l h ndfor
Job Card Date; 08/18/2006 Job Card Humbar. 834338
fRepar Serdco Agent 192108 QOdomaler Reading” 14,034 Ml

http:f!gmvisfl.gotd.gm.conﬂgmviszlshowc|aimHistoryDetail.do?_SEC_TOKEN_=4a6d6b... 3/28/2012




Global Warranty Management

MODEL ELEGTRONIGS Authenzobgn Code
815 EAST CRESCENT AVE.
RAMSEY NJ 07446-1220

Procass Dale
08129/2006

Teansacnon Typd
ZREG—Ragular Vehigle Transaclion

Trangacton Expense Calegory

Guslomer Complaint Code
0000-Convaried Glalm

Job Card Lna #. 4 Transachon Adjustment, Cause Coda- 0000-Convaried Glalma
Labaur Op N4{87-INSTRUMENT CLUSTER-ASSEMBLY RETURN TO AC DELCO ESC
Gausal Part Numbar
-+See ohor Parts and/or Nat llems

Job Card Date: 08/16/2008 Job Card Number: 834336

Repav Sarvica Agent 111215 Odometer Reading 14,034 M)

PINE BELT CHEVROLET Authergaiion Coda.
1088 RTE 88

LAKEWODD NJ 08701-4512

7323632000

Frocass Dalo
Q82212008

Teongacuon Typa.
ZREG-~Rogular Vahicle Transaction

Transachon Expansa Calegory

Cuslomet Complan! Code
0000-Convartad Clalm

Job Card Lina # 1 Teansaclion Adjustment Cause Coda 0000-Converied Glaims
Labour Op BA160-Oulgkde Rearviow Mimor Glass Reptacamant
Causal Pard Numbar
—Sue other Ports antor He! lteme

Job Card Data: 08/168/2008 Jot Card Numher: 834336

Repays Serace Agent: 111215 Odomeler Reading 14,034 MI

FINE BELT CHEVROLET Autherizaticn Code
1088 RTE 88

LAKEWCOD NJ 08701-4512

7323832800

Procass Date
naf22/2008

Transacton Type:
ZREG-~Reguier Vahicla Transaction

Trangachon Eapanse Calegory:

Gustamer Compiaint Coda:
0000-Convorled Clalm

JobCardLine # 2 Yransaetion Adjustment Causae Cada. 0000-Converted Glaims
Labour Op H2505-Esactronlc Breke and Traction Control Medule Replacament
Caussl Part Numbar
—Seg other Pars endior Netltems

Job Card Date: D22272005 Job Card Numhar: 765800

Repar Service Agent 111215 Odomater Readng 10,278 MI
PINE BELT CHEVROLET Authonzation Cede’

http://gmvisZ.gotd.gm.convgmvis?.lshowClaimHislowDetail.do?_SEC_TOKEN_=4a6d6b...
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Global Warranty Management

1088 RTE 88
LAKEWOQOD NJ 08701-4512
7323632900

Page 3 of 8

Procass Date:
D2/2572005

Yransachon Type:
ZREG-—Regular Vehida Transaction

Transacvon Expanse Coiegoty

Cuslpmer Gomplaint Coda
0000-Converted Claim

Job CerdLino ¥ 1

Gausal Pad Numbar

Transaclon Adustmeni
Labour Op CO547-Hinga, Cuarer Glass Swing Out » Left « Roplaca

Cauge Coda 000D-Converled Claims

Job Gard Date; 021712005

Reper Service Agent: 111215

FINE BELT CHEVROLET
1088 RTE 88

LAKEWOOD NJ 08701-4512
7323032000

Job Cord Number: 783570
Ogometer Reating’ 10,286 MI

Aulhanzalion Code

Piocoss Date
0212512005

Tranzacuon Typer
225G T—Servica Contracls

Teansachon Expanse Calegory

Customer Complaint Code.
0000-Convertad Clsim

Job Card Line 8 4 Transgcton Adjustment

Labour Op MD014sLuba, Ol And Fifter
Causal Pat Number

— i

Cayse Code 0000-Converied Clelma

Job Card Data: 0271772006

Repaw Bervice Agent 111216

PINE BELT CHEVROLET
1088 RTE 88

LAKEWQOOD NJ 087014512
7323632900

Job Card Number: 789570
Odometer Raeding 10,258 M|

Aulhonzabon Code.

Process Date
D2/252003

Tronsaclion Type
29CT-~Sarvice Conlracls

Transaction Expanse Category

Customer Compteinl Coda
0000-Converied Clalm

JebCerdLing#. 2 Transaclion Adiustmegnt

Lgbour Op M0021-Tira Rolstion
Causal Part Numbar

Gauge Code 0A00-Convaried Claims

Job Card Date: 10/11/2004

Repalr Sernce Agent 111216
PINE BELT CHEVROLET
1088 HTE 88

LAKEWOOD NJ 087014612

Job Card Humber 776314
Odomeler Reading 8,091 M1

Authanzallon Code

http:!/gmvisz.gotd.gm.conﬂgnvis?lshowC]ainﬂ-[istoryDetail.do?_SEC_TOKEN_-“—'4a6d6b... 3/28/2012




Global Warranty Management

7323632000

Page 4 of 8

Process Oata
101512004

Yransachon Type
28CT-~Service Conlracts

Tiansgclon Exponsa Category’

Customer Complaint Codo.
(000-Convarted Claim

Job Card Line ¥ 1
Latour Op M0014-Luba, Ot And Fikiar
Causal Parl Number
«Sgo other Parls andfor Nel llarg

Transacien Adusiment

Cause Code  G000-Convered Clalms

Job Card Date: 0D/07/2004

Rapar Sernco Agant 1112156

FINE BELT CHEVROLET
1088 RTE 88

LAKEWGOOD N4 08701-4512
1323832900

Job Card Numbar: 772808

Odaineler Reaging 5,962 Mi
Aytharizalian Code

Process Oale:
091412004

Teansaction Type
Z5CT--Sorvica Contracls

Yransachon Expansa Caleqgdly

Custamar Complaint Godo.
0000-Convaried Clalm

Job Card Ling & 3
Labour Op MO0T4-Lubre. Oil And Fiker
Causal Part Number
-+$ee olher Parts andfor Nej liems

Transaction Adjustmant’

Cause Gode 0000.Convarted Clalms

Job Card Oate: 08/07/2004

Rapaw Servca Agena 111215

PINE BELT CHEVROLET
1088 RTE B8

LAKEWOOD NJ 08701-4512
7323832900

Job Card Number: 772608

Odomeler Reading 6,852 MI
Autranzabion Code

Procoas Dater
091412004

Transaclon Type
Z5CT-—Servica Conlrecls

Transacton Expansa Category

Customar Compiant Gode.
0000-Converled Clalm

Job Comd Ling #. 4
Labout Op MO021-Tire Rotation
Causal Parl Numper
e T {]

Teansaciion Adustment

Cause Code. 0000-Convarted Claims

Job Gard Date: OR/07/2004

Repart Sanveo Agenl: 111215
PINE BELT CHEVROLET
1086 RTE 88

LAKEWOOD NJ 08701-4512

Job Card Number: 772808

Odomelot Reating 5982 M1
Authonzaban Code.

http:llgmvisz.gotd.gm.comlgmvisZ/showClaimHistowDetail.do‘?__SEC_TOKEN_=4a6d6b... 3/28/2012




Global Warranty Management Page S of 8

7323832800

Process Date
09/14/2004

Tiansagtion Type
ZREG—Regular Vehids Transsclicn

Transecton Expanse Galogaly

Custamar Complaint Code:
0600-Converiod Clalm

JabCaddLina# 2 Transatlion Adjusiment Cause Cods  0000-Converied Claims
Labaur Op B7886-Molding, Fromt Door - Right - Side - RER Or Replace
Cousol Part Numbar

Jdob Card Pale: 00/07/2004 Job Card Humbsar: 7720808

Repait Sahace Agent 111215 Cdomater Reading 8,982 M|
PINE BELT OHEVRDLET Authonzavon Coda
1048 RTE

LAKEWODD H 08701-4512

7323632800

Peocass Date
081472004

Transacton Typg
ZREG~-Ragular Vahicle Trangaction

Trensacton Expensa Colagory

Customer Compigint Code'
oo00-Convarted Glalm

Job Card Ling # 1 Tranaachion Adjustment Gauge Coda  0000-Converied Clalms
Labeur Op NB521-Trenaler Cass Shlfl Contro! Medtila Raprogramming with SPS
Causal Pad Number

Job Card Datg: 03/25/2004 Job Card Numbgr: 771471

Rapar Serace Agent 111216 Odometet Reading 8,268 MI

PINE BELT CHEVROLET Authonzalion Codo B
1086 RTE

LN(E\WOD HJ DaT01-4512

7323832600

Process Dale.
140272004

Teansachon Type
ZREG—-Ragular Vahlc.le Transaction

Transschon Expansa Categofy.

Gustamer Complaini Code
0000-Convaried Clalm

Job GardLme # 4 Trangaction Adjsiment Cayso Code  000Q-Convaried Claimz
Labour Op B7875-Molding, Front Door - Left - Slda - R&R Or Replace
Ceusal Parl Numbar
«Seo oihigr Fere and/or Net ltams

Job Garg Dawe: 081252004 Job Card HNumbar: 771471
Repair Sennca Agent 111215 Qdomoter Reading 8,255 MI
F(IJ};E BELT CHEVROLET Authonzaton Gode B
1088 RTE
LAKEWUOD NJ 08701-4512
7323632500

http:lfgmvis2.gotd.gm.com]gmvileshowCIaimHistoryDetail.do?_SEC_TOKEN_=4a6d6b... 312872012




Global Warranty Management Page 6 of B

Process Dalp:
1170212004

Transacton Type.
ZREG—Regular Vohicla Transaction

Transaglion Expense Calegory

Guslomar Campiamnt Code
0000-Converted Clalm

Job CardLina # 2 Transpclion Adustiment Causa Code. 0000-Converted Claims
Labaur On B4151-Oulside Rearew Mirror Glass Replacement - Left Side
Coyssl Part Number
-+Sap olher Parts and/or Nel [lems

Job Gard Dale; O7T/01/2004 Job Gard Number: Y85BED

Repait §ervica Agent 111215 Odompter Reading 4,608 MI

PINE BELT CHEVROLET Aylhgrizabon Godn
1088 RTE &8

LAKEWOOD NJ 087014512

7323832000

Procass Date
08/202004

Transaclion Type
ZRBG-—Regular Vehicta Trangatiion

Trangacsion Expensa Category

Custemar Complant Code
0000-Convarad Clalm

Job CardLing # 3 Transaclion Adjystmen): Cause Code: GOG0-Converled Claims
Labour Op B7876-Meiding, Rear Door - Laft - Sida - RAR Or Replace
Causal Part Numbér
-«Spa ofhar Parts andior Net Hems

Job Cord Dale: 01012004 Job Card Numbar: 765350

Repar Service Agenl 111215 OQdomelsr Reading 4,608 MI

PINE B8ELT CHEVROLET Aulhonzation Cods
08B RTE 88

LAKEWOOD NJ 087014512

7323832800

Procass Dele
02012004

Transacion Type
ZREG@—Regular Vehicle Transaclen

Tranzacton Expanse Calapory

Customer Complaitt Coda.
0000-Converied Clsim

Job Card Ling #. 4 Transaction Adustmant Cause Code: (000-Convarted Glaims
Labour Op B4151-Oulsida Raanview Mimor Glass Replacement + LeR Side
Causal Parl Numbar
. olhgr Pa r Net i

Job Card Date: 07/01/2004 Job Card Numbar; 765960

Repair Sernce Agent 114215 Cdometor Reading 4,808 M)
PINE BELT CHEVROLET Authonzation Coda
1088 RTE 98

LAKEWGOD NJ 087014512

7323832900

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=4a6d6b... 3/28/2012




Global Warranty Management

Process Date
072012004

Transacton Typa.
ZREG---Repular Vohicle Transaction

Transacton Evpanse Calegory

Customar Complaint Cods
0000-Convartad Claim

Job Carg Ling # 1

Cavsal Pad Numbar
--Sea olhar Parls and/oc Naf Jtam.

Transachas Adstmant
Labaur Qp B7878-MoldIng, Froni Dear - Latl « Sida - R&R Or Replaca

Page 7 of 8

Cause Code  0000-Convartad Clalms

Job Card Dale: 07/01/2004

Repait Sohaca Agont. 111215

PINE BELT CHEVROLET
1088 RTE 88

LAKEWQOD NJ 03701-4612
73238326800

Job Card Number: 785980

Odomaler Readmg 4,608 M)
Agthonzation Code

Process Dalo
0BR012004

Trangachon Typa:
ZREG—Reqgular Vahila Transaction

Transaclion Expensa Calagory

Customar Complainl Coda
0000-Convarted Glalm

Job Card Lina . 2

Transactlon Adjustmenl.

Cause Code 0000-Converted Claims

Labour Op B7988-Molding, Rear Doar « Right - Sida - R&R Or Replaca

Causal Part Numbar

-«§ea other Partg andlor Net llems

Job Card Date: 06/24/2004

Repau Service Agent 711215
PINE RELT CHEVROLET
1088 RTE ea

LAKEWOLD NJ 08701-4512
7323832500

Job Gard Number 765116

Qdometer Reagding: 1,850 M)
Authonzaton Codo

Procass Date.
06/29/2004

Teransacuon Typa
Z5CT~—Ssenvica Conlracis

Transacuon Expenss Calagory

Cusiamar Compzinl Code
D00 0-Converted Clalm

Job Caig Lina # 1 Trangacten Adjusiment

Labour Op MG014-Lube, Oil And Filler
Causal Port Number

«Sea other Parts andfor Net llams

Cause Code  0000-Cenveriad Clalms

Job Card Date: 05/24/2004

Repar Sarvieg Agenl. 111215

PINE BELY CHEVROLET
1068 RTE 88

LAKEWOOJD NJ 087014512
7323532900

Job Card Numbar: 765116

Odomeler Reading 1,850 MI
Authanzaton Code:

http://gmvis2,gotd.gm.com/gmyis2/showClaimHistoryDetail.do?_SEC_TOKEN_ =4a6d6b... 3/28/2012




Global Warranty Management Page 8 of 8

Process Dela
082012004

Transaztion Type.
ZREG—~Reqular Vehicia Tramsaction

Transaclion Expense Calugory;

Custemear Complainl Coda:
0000-Convariad Clalm

Job Card Lina 87 2 Trangaction Adjustment Cause Coda: 0000-Converted Clalms
Lebour Op Ne9B5-Customer Concam Nol Duplicated - Elecirical
Gausal Part Numbar

Job Card Oste; 1201172003 Job Card Number: A27063

Repair Servica Agent: 188262 Odomaler Reading: DMl

STAFFORD CHEVROLEY INC. Authorizetion Code:
78 MORTH 5T

DRYDEN NY 12053:9553

BOTB448113

Procase Date:
12M /2008

Tranaattion Type:
ZPD)—Fre-Dallvery Inspaction

Transacuon Expansa Calegory:

Custamer Complaint Coda.
0D0-Converted Clairm

Job Caid Une #: 1 Transaslion Adjushmaril Gaugs Code: D000-Convertad Claime
Labour Op 27000-Pra-Dalivery Inepection - Baso Tima
Causal Part Number

Glohe) Warrsnty Managemant: Site Map
Privecy Polky | Tems of Usa © 2005 Guneral Motors: Al righti (geerved

http:/fgmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=4a6d6b... 3/28/2012




78 NORTH ST
CRYDEN NY 13053-0553 6078448113

Global Warranty Management Page 1 of |
—
: , - B _Logout
.} RN A N QP 80 B March 26, 2012
Global Warranly Managemant: Main > Interface With Cugtems? » Viaw Vohicle Dollvasy Information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information ®
Trus scrouh eligws IWH usets 10 viaw the avallable tnformaton for ine sglected VIN dalvated to the Seivcs Agent and For this vehlele:
the uibmato customar Nt all sectons will bo poputaled far all VINS or this vahicle:
-+ Yiaw Vehidlg Summary
na
Vehlele Inform o gg.-nu‘::l
VIN 1GCHK29US Mogel CK25753.2004 SILVERADO 2500 EXT 4WD —« Brended Tila
Servite Ganfract No Branded Tila. No Wamanty Block' No PDi Sialus No Wamanty
Order Type 70+ RETAIL - STOCK Block
Fld Actons: 0 Qs I - e
. Vigw Vohitly
Compoanpnt Symmary
View Vahitla )
Invoice Infarmatian * Eﬁw
Invi-ting Servcg Agent. 166202 Invoice Date 1279172003 . n' v
STAFFORD CHEVROLET ING, T

Shig to Information

Shp ip Sarnte Agent 166292
STAFFORD CHEVROLET INC.

78 NQRTH ST

DRYDEN NY $3053-9553 G0Va448113

Ship {o Date N/A

Dallvary Information

Detvery Serviea Agent 111215

PINE BELT CHEVROLET

1088 RTE 88

LAKEWOOD NJF 08701-4612 7323832900

Delvary Dato  03/13/2004
Dalivery Type 010—-INDVIDUAL
Delvacy Odomaler &

In Sdtvice Informatlon
Invatting Sernvica Agent

In Service Dale  NA
n Servco Typs 000D
In Servioe Odometer )

Reglistration Information
Regisiration Service Agent N/A

Regutration Date. N/A
Regisiation Numbar N/A
Registraten Odamater 0

Global Warranly Managemem Site Map
Prrvacy Policy | Terms ol Uso

© 2005 Genorgt Wotory Al pghls raserved

http://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliverylnformation.do? SEC_TOKEN ... 3/28/2012




ESTS/GM Cenlral Claims Unit 800.888.0164 ref
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Jemeia Price
Claims Administrator

April 4, 2012

Jackson, NJ

RE: Claimant:

OQur File No.: 741040

Our Client: General Motors LLC
Date/Event: 3/20/12

Subject vehicle: 2004 Chevrolet Silverado
VIN: 1GCHK29U54

oear v D

We are the third-party adninistrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following inforination and documentation are respectfully requested:

*kk I INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING ***

1. Please provide a eopy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire repott.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4, Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle, If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Senvices Company- One of the ACE Group of Companies




10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicie? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested inforination has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, T will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to deterinine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

ﬂ/&f/{&

Jemeia Price

Fre

Claims Administrator

Page 2/2




Service Request Detail _

SR No. 711084280448 RafNo. Goodwlll  No Goodwil Offered BRC Type PAR
Account L GW SubType Bus.Unit BRC

Last Name First Nama Approval  Nolinillated -Area PAR

Daytima ¥ Evenlng ¥ Uce Brakes - Hoses / Pipes F Unog (Front  Sub-Area  EBIS Estalalian
Address Clly Gokena Inyolved DIr Safely  Yas

State OH Zip Coni Acet Source Phana Updated 57412012 04:23:44 PR
Sedal #VIN  2GCECTOT! Modal Year 1999 Prority Medim  Llcense# CHEVROL Owner  KINZERTH

Make Chavrolol Wair, Start Status Open Openad 51412012 10:45:57 AM
Wade! Sliverade Milosgo 150000 SubStatus  Salisfled Closed

Abstract + {(ESIS) Brakas - Cotialon
Customer  Thislsa BRC-PAR case ! do nol assuma / {forward all Inquitiea lo Thaddeus Kinzer x41039
Doscription

Pre-PAR _
PAR Nelifier Incident Dalefhime Injuries # Oler Veh  # People in Veh Road Surface
Ovmer BI22012 03:50:00 PM Y 1 1 Asphalt
Oriver Last Name Drivar First Namn |

Rozd Cond, Fire Reporld

Insurance gencv

fnsurance Agent Last Name Insurance Agenl First Name

Portale Mark (814) 442-1771 Allstalo
Inciden! 1670 headad easl » onramp in Columbus OH Tnddenl  shewas diving on a haghway on ramp whan che needed to elew down, bil lhe brake padal went
Lac Dese tathe flaor and her vehicle did nol siap - she struck the roar of the vehlds in frenl ol her, ard then

went off tha road in oider 10 slop the vehlcls

Gomponenl  brake lines ]
Damasge  feontend colEsfon damage

Vehicle  customars home Desc
Lo Addiinfe n/a
Emgey Sve  Columbus Clty Polica
Names Ml Loc  Independent
PAR Detail
Colllston Y Non Qolllslon Proporty Y. ThermalEvt N ‘Spoc Equip None
-Damage
Vahlela 25 Weather dear Prop Ownar  Barbara Aclon Property 2010 fight Bua volkswagen
Spead Conditlon Type ELS
Last Sarvice Loc Last -Proporty wilh owner Prop Eat
Data Service Location Rapalr Gost
Vah Est Spee Equip  n/a Peop Damaga.  fearand coflsion damege - being handied by custemers insurance
Repalr Cost Instsller Boscription _ )
Primary Personsl Inspoclon Broke, ABS & Traclion nspectad By  [nspeciion Nol Performed Inspection
Veh Use Type Conlro Dateflimo
Vol Damage front end colfislon Explaln Other  fle forvarded Lo ESIS
Desoriptfon

Report Ganarated for taporawm on 5/7/12012 Page 10of @




Service Request Detail

PAR Injuries

FirstName DOB

Sealbell
_Treatmeni Localien. Trogled By
nia - no madical treatment ) Va - nio mied!cal Leatment

10988 Adams Rd

Activities
Aclivily Sub-Typo
ESIS - Properdy Damage  In Prograss Propedy Damdga, Insuranca
il o b nvotymeni

cusl dal
Canfidentiat Comments

Atgouni

SMRDIZ 024023 PM  KINZERTH.  AMSTUTST  Nailfy CRM £51S - Propatty Damage / Insunance
_— ; ’ : Inveivement

Conlact Last Mame Gontacl Firsf Name

Comments
Cusiomer tlaims brake faliure caused colfialon vdlh anolhar vehlele

Cuszlomens Insuranca I3 covering dzmages to the athar vahide
Forwarding fie Lo ESIS

Thaddaus KinzerPARIATX
Confidential Commenls )

Report Generalad for toporowm on 5712012 Fage 2of 9




_Service Request Detail

Activitles

Doscription

542012 02:38:32 PM ~ KINZERTH  KINZERTH BRC PAR } Huslnaas Caga
Gonlact Last Name Conlacl Frrst Name

Gommenis ; "
Cuslemar claims brake (aliura caused colllsion with anothér vahlele
Cuslemers Insuranca |s covering damages to lhe othar vehlde

Forvrarding fla (0 ESLS _
Configential Commenls

] ] Compleled
SAP0{2 023722 P Owmerskip Bscalaled fo BRC

Doscription

p
/42012 02:30:48 PM  KINZERTH e {OH} 71-1D44280448 PAR Case Sent
j 10 E5I5 ~ No Acllon Required

Conlact Last Namo Contact Firsl Nome

Comment!s
A produd sllegation clzkm has been mede your rmgion, The clstomer Is alieglag brake {aiure caused colielon, This case I3 belng escateled lo ESIS because

of proporly damage and Instrance Involvement,

Cusjomer: Slisda

1880 Chovral 2
2GCECT8T0
Heatership: na dealor lvelved
Dealarship Contacl a

Thia Is only & nefifcatian, No dcllon Is raquined on your parl al this Ume,

Confidential Cemmenls

Report Ganerated for toporowm on 572012 Page 3of @




Service Request Detall

Actlvities

Descriplion
PARVM

Campleted
B/4I201Z 02:22:04 PM

rontar Firgt Name BAC Code

‘voh is under Michaa) Shade, phona 6148321624, 71~

HI, 1hs 45 {or tha PAR degt. ihis I3 Sherd from CAC T4, naw SR, 711064280448, eust [s Rhonda Shade,
y son forthis 15 th brake lines were comoded, (henks

1064280448, they just got Inlo an accidnet, the cust rear anded ansther veh and they are saying the rea

51412012 10:53 AM

Slacy/ATXIPAR
Confidenlia) Correnis

p Doseriplion )

Done 542 01:4246PM  Servico Requesl Ownership hes
i . iy g changad FROM: LAMORECH TO;
KINZERTH

Created . Created B Assignad To Actlvity Typo i
8/A12012 01:42:46 PM  MERCADTO KINZERTH Ownirshlp Changed
Contact Last Hame ] Contact F irs! Nanie

Postriplion
Field notiicallon sent

E/A12042 01:42:115PM  MERCADTO  KINZERTH G/ARM12 023648 PM

Daoalersip: ne
Dealership Conlael: va

This Is onty a notificalion. Mo action Is required on your part al s Uma.

Conlidential Commen's

Repori Gensrated for toporawm on 57/2012 Page 4ol 8




Service Reguest Detail

Activities

Desetlplion
Na inltial contect required - vohidle has
not been (o dealer In two yaars

Camploted
6472042 D2:06:37 PM

Canlad Lasl Name

Sommenls

Desciintion
Calied

Spake with ws'iome-

* Cusiomer ciakms brokd faffure caused cofllslan
« Cuslomer slalas she was diiving op @ haghway on ramp whan sha naadod to slow dawn, bul the brake pedal wert ta Lhe Nioor and har vehitle dKI not stop -

sha slruik the rear of Ihe vehida In fronl of hier, ond then went off the foad In ordor {a slop the vehicle

» Customer reports minor Injuries but has not recaivad madical lreatment - nd Injuloas In gthar vehicle thet customer s aware of

* Guslomers vehicle has bean (owed lo herhomo -na repaire or slimale - custoiner hog had a machanic look Bt it who 1oid har the biske linas are correded -
cuatomar hay nol decided }f sha wil have har insuranca repair har vahlcle

« Guslomers Insuranca s covaring the 8amages Lo hp other vehicla

* Advised customer file vould be forvanfad 1o ESIS and read 6515 scepling

* Provided contacd informakion

Thaddeus Kinzer/PARIATA
Confidenlial Comsrents

Desc(lnllan
Called)

Cornlad Firsi Name

Commenls

In¥lel complated dudng acknovdedamant .
G enfidantial Commeals

Regort Generated for (oporowm on 5712012 Page 50of 9




Service Request Detail

Activities

i AslgnudTo Activily Typo
MERGADTO W(NZERTH  Research
] Contacl First Nama

‘642012 02:00:02 PM  Rasearch VIN

Open Recslis:None

Relaled Repalrs; ) . »
11716/2005 063368 ZPAT—Fisld Adiion Recsll V1410 05083 - Inspecl Wheael Sensor (ine. cleaning) §2,088 Ml

1272602001 309967 ZREG—Regular Vahicla Tranaadlion 142505 - Efecironic Brake ang Traction Conlral Module Raplacement 37,838 M
0471872001 288437 ZFAT—rFiald Actlon Regall V0809 - INSPECT BRAKE PIPE & INSYALL SPACER CLIP 27,468 Ml

Praviaus SRe:Nona

Thaggeus KinzotPARIATX
Confifential Camnients

Status _ Completed
"B42012 02:0%:52 PM

Creatod Assignod To  Actlvity Typo
5412012 01:41:15PM  MERCADTO  KINZERTH NDHE]_CRM
Contact Last Nama Canlacl First Naine

File assigned lo Thaddeus Kinzer @
¥41039

51412012 04:40:48 PM  MERCADYO KINZERTH ERG PAR
Conlact Last Name Conlact Firsl Name

Conlidental Commenls ; " L .

Report Generalad for foporowm oh 5712012 Page 6of 9




Service Request Detail

Activities
GCroated Crealed B Assignod To  Aclivil

§/d/2012 01:4048 P MERCADTO LAMORECH SR Opened _ " Done. | Gir205201:40:46 P BRin Slaws of Glosed has baen Re-
**_ast Namd Cantact Furst Namnp o Opanad by MERCADTO

Comments

Croated - Crealed By  Asslonod To_ Activity Typo - Status ~ Comploted ) Dasctlption
BAZO120%:A0:44 PM MERCADTO LAMORECH SR Closed - Dissallsfied _ Pene- B/AR2012 01:40A4 PM  ~Senvice Reguas has been Clased
Conlact |.as\ Name Conlaci Frst Name Account BAC Cods Dissallshied.

I

Communis

Doscription

Crontod
5142012 10:56:21 AM LAMOREGH AMSTUTST  Nolify GRM cus! veh Involved In an accidant
Reclaved and Asslgned in PAR

[Contact Lasl Name Fantart First Name ' SlacyANYPAR

JComments

Canfidential Commenls ] ) '

Report Generalad for toporowm on 51712012 Page Tof 9




_Service Request Detail _

Activities
Groalad Crauid By, Assignod 1o Aclivily Typa

143012 106008 AM  LAMORECH LAMORECH Oulbound Call Cusiomer
Contocl Lol Name Contacl First Name

} Statis Completed Doscripilon
‘Made Conlact Dona 5412012 10:56:20 AM 8148321034

Cusl sls:
I it tha wrang buiton

GRS sls:
néed yau to beron ha line bofora [ eannadd you ovef a8 adv by PAR

+ afier caling PAR

-adv that fhey'ra with olher custemers

lefty them a message and thay will ba reviewing your fife for you
~y6s1] hera from them wilhin 24 buslness hours

Cust 5ls
thank you

Chaid-MLACAC: THLM 1

Confidenti]l Comments

Doscription
asslsfing

Comploted
SMI2012 10:51:31 AM
BAC Codo

Croalod Crealed By _ Asslanod To _Activity Type ) E
51425012 10:50:16AM  WOODSOTA WOODSOTA  Inbound Call Custamer Comploex Request

Contacl Last Name ranaA First Name

cairl 815< | was on the lina wilh an agent wha was about a transfar to another deparimeni and wa yare disconnected

©r5 8l3-1 can pet you lo youragant
cust 5ls- Thats ok | eea thal Lhey are callng me byack on iha other lina thank you

tamesha woodsen/alachimvil

Confidenlial Commenis ]

Report Generaled for toporowm on 5/7/2012 Page Bof 9




Service Request Detail & _' _

Activities

gnad To  Activi B ]
Iqbound Call Cuslomer-

brake fines

Phon

YIN: 2GCECI9TOX!

1999 Chevrolet Sliverado
Hilgage: 160000

cus} sls;

brakes Inas had comded

cauaghl [n sccideit o

apply my brekes ond nelhing theta and | rear ended 2 tady
1 have a Uitlla bil of whiplash- neadad (6 dilch

{he vehis at home

il was datanmined brakes linos were eoraded

cusl saeka;
PAR- brakefina

CRS advised: 7

adv vl have this noted

ady will have your casa forwarded lo 8 PAR
cusl dic while oni contacting PAR

ChailMAN-CACT 1LV 1

Confidential Comments I

UCC Information
u Symplom " Dostt/ption

m,
Hé1 ocrosion £ Rust Brakas = Hoses / Pipes | Unes (Front & Reai)

Report Genesated for loporowm on 5/7/2012 Page 9¢of &




WIYURL Yrahaoiiy l\"l.ﬂllﬂs\?lll\rlll Lagwe VLoD

L I A e AN L RV May 7 2012
Global Warranly Managemeant: Méin > Inlarface Win Cuttamer » View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®

This sermen aliovas (VH users 16 vigw tha Summary of Vehicle Informavon, Fiald Actons, Sarvice Informauon,

Applicable Watranties, Transaclion History, Senvics Conlract(s} il appticabio, Warranty Block, Brangod Tila informalion For this vehicla:

nnd OnBtar arid XM Redio informpbien (if applicable) ~+ Viiew Vehigls Summary
. gemco
Vehicle Informatlon e
vin 26eeciaTo N Model: ZZUSV-1870 Warrailly
Sanico Gonbract N&' Brandad Title No Waranly 8lock- No PDI Satus. No ~ Risek
Order Typer NiA L — Vigyy Velicle Build
P ctons © Qo I oo
[ T
_ —
— nsaclh |

' d Fteld Actl Open fietd actions are Dgtall
Requlred Fleld Actions ( g 3 M‘F‘me

Type Numbor gsglnal Oascerlption gg:'am Status
Product Sefely Recall NOSOORS 05088  FRONT WHEEL SPEED 8ENSOR  09/22/2008 Olosad

_ CQRROSION
Product Safoy Rocall NDODDS3 00093  PRONT BRAKH PIPE CONTACT  01/0002001  Closed
WATH BODY CROSS SILL
Noncompllanco Rocall NoDO@AG  UUD46 FRONT BAFETY BELT 00/1312000  Closad
COMPLIANCE
Custodor Saysfacion NOD0OZ4 00024  FRONT BRAKE HOSE ABRASION  05/19/2000  Closed
Propram )
Preduct Safaly Recall N0B0O1S 06019 TAILGATE SUPPORT CABLE  04/0312008  Closed
REPLACEMENT

Branded Title

*Tha VAN information contained harain and infornalion darived tharefrom is the proprigiery proporty of The Polk

Company and 15 1o bb used only for the purpose of waranly verfication and shall not be used for any olhar
pumase whalsoavel

Vehlclo hins na current recopd of brandad Utlas.

Warranty Blouk'

Vahicla has noctirrant racord of warranty block.

Service Information

vehiclo has no curront record of outstanting sorvice information.

onStar and %M Satellite Radio Information

Vghlgle has no currant ragord of OnStar 7 XM Radio Informatlon,

Applicabla Warranties Valld waranues ate highlighited

Vohlela has no curront record of applicablo warrdntled.

hitps://gmvis2.gotd.gm.com/gmvi s2/showVehicleHistorySummary.do? SEC_TOKEN_=6f.. 5/7/2012




wivyal YYalladivy VAL EIILLL

Servico Contract

volilete hos no curront record of service contracta.

Transaction History View Dotslls
Jeb Card JobGard Transacllon Transsstion : . ‘Gdoimalar
bala Numbar  Typo Adjustmgnt  -8vour Operation Roading

04212008 015026 ZFAT~—Fiald Vidg2- 06019 - Jnspectand 92,805 MI
Acllon Recall Replace Teligata Support
Cablag Ing. Hinga Replacement
i Necassaly
44M8/2005  0BE3ES ZFAT-—Flald V1410 - 05043 - Inspect Wheel 02,088 MI
Action Recall Sensor (ne. cleaning}
12/201200% 309967  ZREG--Regular H2508 - Electronic Brakeand 37,638 MI
‘Vehicle Traction Conlrol Moduls
Trensaction _ Replacsment
05102372001 288237 2REG—Regular N0528 - Bylbs; Lamp -« Exterior- 28,332 Mi
Vehicle ) ‘Replaca
Transacton _ _
05/03/2001 286237 ZFAT—Fleld VG523 - REPLACE DRIVERS & 28,332 Ml
Aciion Recall PASS SEAT BELT
RETRACTORS _
04i16/2005 286565  ZREG—Regular N0528 « Butbs, Lamp - Exterior « 21473 M
Vehiclo Roplaca
Transacton
0411672009 208437 ZREGRogular B7840 - Windshlald Ravaal 21488 M1
Vohicta Molding Replacemani
_ Teonssction | | |
0471852001 288437  ZREO——Repulne J5490 » Thitoltla Body Assambly 2T.4B8 M
‘Yehicdla Replacamant
. Transaclion
0411B/200% 2686437 #FAT-=Fiald vog0a - INSPECT BRAKE PIPE 27,480 MI
Action Recall & INSTALL SPACER CLIP
Giobal Wamanty Mariagemant Sie Map

Privacy Policy | Terms of Use

Lo e WA e

© 2005 General Molors. All nghts resorved

https:llgmvisz,gotd.gm.cumlgmviszlshuwvehicleHistOrySmnmary.do?”_S_EC_TOKEN_Fﬁf... 5/7/2012




av rres  fr wmadtEAW] MTAMAIEWESALLEY l.'ng,c FEULL

‘M_Lotipy}
; S P V. VSl May 7, 2012
Global Warranly Managament: Main > Inferiace With Customer > Visw Vahicle Bulld
INTERFACE WITH
CUSTOMER
View Vehicle Build ®
Thvws screen altows (VH usars To view the mitial build information on the sélécted VIN ncluding ophidn codes with For this vohicle:
deseripuons {where avanlabla) ot
— View Vehicla Su _
L . Service
Vehicle Inform -+ Controet
\IN' 2GCEC 1570, Model ZZUSV-1870 -+ Brinded Tdlo
Sernce Contracl. No Branded Tite: No VWaranty Biock No PDI Staivs No ) Wanranty
Ordar Ty N/A Block

FoAdions 9 Can R

W

Vehicie Bulld

Model ZZUSV.1870 Qrdor Numbars i h

Gross Vahigte Waight D . Huild Date: N/A * |nformation
Build Plant

Optlon Codes

*IVH s ot tha dofiniive sourca of GM Veltela RPO nfaimobin snd (& inlkinded lor servica ralemnco anly Sneiid
thore ba any quistions about the vehiclo's angingl buiitd or RPO infanmntien plaast refor (o tho anginn! vohicly
INYOIcH Of wangow slicker.

Vehlcte has no currant recard of optlon codas.

Added Option Codes

Vohicla hes no currant racord of SAIO codes.

Giobal Warmanty Management Sie Map
Brivacy Policy .| Terms ol Ute -© 2005 Ganeral Mowws Al nghts raserved

hitps://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?_SEC_TOKEN_=6f436e534877... 5/7/2012




. Page | of 1

] -
y : RSl May 7 2012
GlubalWan'anly Managnmnnl Main > Intarface With cuuomur > vlnwvnnluls Lomponent Summary
INTERFACE WITH
CUSTOMER
Vlew Vehicle Component Summary ®
Tt
vehsu c:gg::?d allows IVH users to view the informabon on vanous macr ¢ompanenis added (o the VIN selectad during For this vahilele:
- Vigw Vahide Summany
Vehlcle Information gg;;:gz,
VIN. 2GCEC18TO Model- ZZUSV-1570 -+ Branded Tdlo
Senace Contract: No Branded Tite: No Warrsnty Blogk. No PD! Stalus. Mo . Wamanty
Order Type: N/A ‘ ™ Bioch
. ) ehic
-« Vg Vehicla s
Viw Vohidle
Vahicla Component h fmﬁw
Vahicle has no turront racord of vohiclo component, - "':r A ;m da Doliv

Servive Agent installed Component:

Vahicta fan ho suront recond of vahlelo compongnt.

Globnl Warranly Managemens Sita Moy

Privoey Poicy | Terma of Use © 2005 General Mafors AN rights reseived.

h_ttps://gmvisz.gotd.gm.conﬁ/gmvisZ/showVehicleComponent-.do?_SEC_TOKEN_=6f43665... 51712012




NI AAIMELL T AL RERY YAkl iyWwiliv iy 4 GEU [T S o

l E; JI' . ) H'JM
B u.-,‘-_.;h_:}{i"' AT | May 7, 2012
Global Warraniy Managomeni: Maty » Interfaca Wi Custonier > Viaw Vehiche Yrangacilod History Datell
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail ®
This sereen allows IVH usars (o viaw the availabla informabon’on indhidual transaetion for tha VIN satacted Eor this vahicle:
-+ Vigw Vehlcle Summary
Vehicle Information Senvice
vin 26cecisTo Model ZZUSV-1870 ~ Coritract
Servico Contact Ne Branded Tivo: N9 Wamranty Block No- PD) Siatus' No ~ Brended Tilla
Cirder Type. NJA _. Wamenty
Fiesd Acoas: 2. Cosn | Nl
_ View Vehicla
‘o At Summ
Vi h|
Job Card Date; 0472172006 Job Gard Numher;, 015025 - IMF&QLQIL@M
Dyiall
Repair Servica Agenl 112758 Odometsr Reading 97,605 MI Vies Vehicle Dativary
JACK MAXTON CHEVRCLET, INC. Auttiorzation Codor ~ informplinn .
700 E GRANVILLE RD
WOHRTHINGTON OH- 43065-0000
6148055301
Prucess Dnle.
04125/2008
Trangachon Typp:
2FAT—Fleld Azllon Recall
Transachon Exponsg Calegory’
Customer Complaint Cada
0000-Converled Clelm
Job Card Ling 4 1 Transacton Adiustment Caute Code- 0000.Corveried Clalms

Labaur,Op V1462-08019 - Inspee! and Replaca Tallgale Suppord Cabdes Ing. Hinge Replatament if Nocossary
Causal Porl Numbar
-+Bes other Paps andior Nef Hams

Job Card Dato: 11/18/200% Job Card Numhors 0853688

Rapair $orvica Agenl. 1127065 Odomatar Reading: 52,088 M
JACK MAXTON CHEVROLET, INC: ‘Althorizalion Code:
700 E GRANVILLE HD .

WORTHINGTON OH 430850000

8148855301

Protass Date
1112212005

Trongacbon Typo:
ZFAT—uFlald Action Recall

Teangachon Expanse Calegory.

Guslomat Gamplaint Codo
0008-Convartad Clelm

Job Cord Ling . 1 Transachon Aglusiment Causa Coda:. 0ODC-Convarted Claims
Labour Op V1410-05068 - Inspect Wheel Sensor. (ine. deanlng)
Causal Part Numbet

Jab Gard Dator 122672001 Job Card Number: 309987

Ropar Sorvico Agent 112708 Odometer Ruading 37,026 M
JACK MAXTON CHEVROLET, ING. Authongption Codo' AR

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=6f436e5.., 5/7/2012




MU Yrallauly yiauapGliciih

700 E GRANVILLE RD
WORTHINGTON QH 43085-0000
6148855301

CUEG & UL 4

Piocass Daler
01/0472002

Transacuon Typa
ZREG—FRegular Vehicla Transaction
Transaclon Expensa Calagory
Custemer Complaint-Code
0000-Converted Claim

Job Card Ling # 1 Trangaction Adjustnent

Cause Cixla. DO00-Convéried Clalms

Labout Op H2505-Elecienic Brake and Tracllon Control Modulg Replacement

Catisal Pan Number
—Stg olher Pars and/or Net ltems

Job Card Date: 05/03/2001

Repsit Serviea Agent 112796
JACK MAXTON CHEVROLET, INC.
700 E GRANVILLE Rb
WORTHINGTON OH 43085-0000
§140055301 ‘

Job Gard Number: 288237

Gdomeler Raading: 25,332 Mi
Authgrezalian GCodo B

Protess Dato
LETARTP Ol

Teonancuon Typo
ZREG~~Reqular Vehicle Transaction

Transaelon Expanse Calagory

Customer Complain Codo’

{000-Converted Clalm

Job Card Lins &: 1

Labour Qp N3528-Bulbs, Lemp - Exleiior - Replace
Causal Part Numbar

-=Se9 oiher Parlg andior Nol ltema

Transacilon Agjustment.

Caute Coxia: 0000-Convarted Clalms

Job Card Data: 05/C32001

Repar Servico Agent 112786
JACK MAXTON CHEVROLET, INC.
700 E GRANVILLE RD-
WORTHINGTON CH 430850000
8148055304

Job Card Numbar: 258237

Odpmaler Reading 26,332 M1
Aulhnrization Coda:

Procass Dele.
G3I06/2004

Transacton Type:
2FAT—Fiald Action Recalt
Trangaglon Expynse Catagory
Cusfomer Compleint Code’
0060-Converted Clalm

Jab Card Ling #: 1 Transaglpn Adjustment:

Cause Code: 0D00-Converted Cleims

Labour Op V0523-REPLACE DRIVERS & PASS SEAT BELT RETRACTORS

Coausal Part Number _
—Seaolber Parls andfor Mot ltems

Job Card Date: 04716£2004

Repnir Sorvice Agant 132766
JACK MAXTON CHEVROLET, ING.

Joh Card Numbgn 288566

Odomelor Reading. 27,473 Mi
Authonzation Coda

https:figmvis2.gotd, gm.com/gmvis2/showClaimHistoryDetail do?_SEC_TOKEN_=6f436e5... 5/7/2012
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700 E GRANVILLE RD
WORTHINGTON OH 430A5-0009
8148855301

Procass Dater
0412712001

Transaction Typs
ZREG---Regular Vehicla Treneaction

“Transacten Expeneé Calegory

Cysiomer Complaini Gode-
0000-Convertad Clalm

Joh Gard Ling # 1 Tranzaclion Adjusiment
Labour Op NU528-Boiba, Lamp » Extetior - Heplace
Causal Part Numbar
~+Sea other Paris and/or Nat ltonig

Covée Code: D00D0-Gonvarled Claims

Job Card Date: 041672001

Repar Senvica Agent 142798

JACK MAXTON CHEVROLEY, INC.
700 E GRANVILLE RD
WORTHINGTON CH 43085-0000
6148855301

Job Gard Number; 286437

Odometer Reading 27,488 M|
Authorissiion Code &

Proceds Dot
0472012004

Transacion Typo:
ZREG~~Regqular Vehicle Transaction’

Trensgcbon Expanss Calogony:

Cuslamer Cemplainl Coda
0000-Converied Clalm

Job Cand Llnp_# 1 _ Teansaction Adjustmant
Labour Op B7540-Windshleld Raveal Malding Replacement
Causal Part Numbar

Cause Godo: 0000-Converled Clalms

Job Card Date; 04/16/2001

Repar Service Agent. 112788
JACK MAXTON CHEVROLET; INC.
700 E GRANVILLE fiD
WORTHINGTON OH 42085-0000
8148855301

Job Card Number: 288437

Cdomelar Reading 27,468 MI
Authorization Code

Pmoss Dals
0412012003

Transacton Type

ZREG-Rogutar Vahicle Transactun

Transaclton Expensa Calagory

Gustomeat Camplaint Cotle:

0000-Converted Gialm

Job Card Ling & 3

Labeur Op J5490-Thiolta Body Assembly Replacement
Causel Part Number

~+Ses olhor Parfs and/or el ltems

Transaction Adjusimant:

Causo Goda: 0000-Converted Claims

Job Card Date: 04/18/2001

Repoir Senaco Agant. 112766
JACK MAXTON CHEVROLET, INC,
700 E GRANVILLE RD
WORTHINGTON ©H 420850000

Job @erd Numbier: 286437

Odomaotar Roating 27,468 M
Authionzation Codo

rage J uLt

https:/gmvis2.gotd.gim.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=6f436e5,,. 5/7/2012
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81408056301

Process Dole
0412012004

Transaclion Type-
ZFAT—Flald Action Recal
Transaciion Expanse Categoery.

_Cuslomer Gomplaint Code:
0000-Converted Clatm

Job Carg Ling & 2 Transocyon Agjustment Cause Code: 0000-Convarted Clalms
Labour Op VOB(E-INSPECT BRAKE FIPE & INSTALL BPAGER CLIP
GCausal Part Numbar

—5oa other Parts snd/or Nal Hams

Global Warranty Managemanl Sis Map-
Prvacy Palicy | Yerns of Ui © 2005 General Molors, Alt righls reserved
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INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

This screan allows IVH users 1o view the available information for tha salected VIN deliverad 16 the Servica Agant and
the ullimale customar Not all sechans will be pupulaied for ail VINg

rage | o1 |

W Logoit

®

For this vahlale:
= Vigw Vahicla Summary

Vehicle Informatlon - gg:m :
VIN 2GCECIBTY ) Model. ZZUSV-1070 ~ Branded Titte
Servica Coniract. No randed Tite: No Waranty Bloek No PIN Stalus Ho . Warranly
Order Type: N/A Binck
P rsons: o I - oo
Vi Ven
Vigw Vehicla
involce Information - ﬂj—lﬂmﬁiﬂm
Invgiging Service Agent Invoico Data. N/A Vigw Vehicio Dalivery
" Information

Bhig tg Informatlon

Btip to Sonco Agont Snip o Date: NJA
Dallvary Informalion
Dalvary Serco Agent Delivery Data” NJA

Dehvery Odometer. O

In Service Information
nvoicing Sarvica Agant

tn Sarvice Dale' N/A
Inn Service Typo
In Service Odomeler 0

Reglstratlon infermatipn
Registralion Ssrvien Agant NA

Ragistration Data: N/A
Regstration Number -NJA
Reqisiration Odomatar 0

Giobral Waranty Managemant Srie Map
Privacy Polky | Tama of Use

© 2005 General Molors. All tights reserved

https:llgmvisz.gotd.gm.com/gmviSZIshochhicleDeliveryInfonnation.do?_SEC_TOKEN_.., 51712012
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