
June 30, 2010 
 
 
 

 
Port Bolivar, TX   
 
Service Request: S1-112097765 
 
Dear Mr. :   
 
We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact General Motors Executive 
Office at 313-667-7153 Monday through Friday between 8:00 a.m. and 6:00 p.m., Eastern Time.  
Please refer to your service request number above. 
 
Sincerely,  
 
 
 
Emagene Mann 
Executive Office 
 
RS0006-T/ic 

rosa.howell
B6

























































































































































































































































































































































































































































































































































































































































































































































































































































































June 30, 2010 
 
 
 
Mr. 

Hebron, KY   
 
Service Request: 1-361253581 
Executive Office: Jessica Zilles 
 
Dear Mr.   
 
We sincerely regret that you experienced a concern with your 2000 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $1,469.16.  We hope this goodwill adjustment will offset, to some 
degree, the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact me at 313-667-7153 on Monday through Friday during the hours of 
9:15am and 6:00pm, EST.  Please refer to your service request number above and I will be happy 
to assist you.  If I am not available when you call, please leave me a voicemail with your phone 
number and the best time you can be reached.   
 
Sincerely,  
 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
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Karyn Yufenu 

Feedback Directive Form 2009 

 

 

Closed Status:   
 
Satisfied       *Dissatisfied requires prior Detroit approval 
 

Dissatisfied 
Approved By: 

 
Sheri Tickles       Willing to Buy GM Again?:  Yes 
 
 

 
 

 
Service 
Request # 

 
71-773736087 

Case Highlights 
 

 
Pre-existing 
File? 

 
Yes 71-728271868 

 
Vehicle Concern:   Customer state states brake line was worn 
and leaked all brake fluid caising brakes to fail -no accident 
or injury      
 
 
 
 
 
 
Dealer/ DVM/ FSE/ CAM opinion(s):  Svc Mgr stated veh had 
been to dealer since 9/22/2003  
 
 
 
 
 
Final decision:   No assistance due to age/mileage of vehicle 
Exec did offer to look into OLC but cust not interested  
 
 
 
 

 
 
Date Assigned 

                            
11/4/2009                 

 
Email subject 
line 

 
 Items in Exec Email 
Queue - Please assign 
the ones marked with 
stars 

 
Date of 
Contact 

 
11/5/2009  

 
Date Closed 
by agent 

   
11/11/2009 

 
 
Year 

 
2001 

 
Make 

 
Chevrolet 
 

 
Executive CRS 

 
Aureliano Saucedo 

Executive 
Requestor(s) Name  

 
Eugene Groysman 

 
Detroit Requestor:  
 
Special Instructions 
from Detroit: 

 
Sheri Tickles 
 
Please contact Mr. Groysman to let him know that his escalation was 
received. 

 
Customer’s Name 
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Model 

 
Tahoe  

 
 
Business Case/Rationale for the decision:  Age andf high 
mileage -no accident  
 
 
 
 
 
Customer’s feedback regarding the decision:  Customer 
dissatisfied  
 
 
 

 
Mileage 

 
130,000 

 
Type of 
Goodwill: 

 
n/a  

 
Goodwill 
Generated by?  

 
Select Dealer or CARS
 

 
Dealer Name 
Contacted: 

 
Jack Cauley 
Chevrolet, Inc. 

 
DVM Name 
Involved: 

 
n/a 

 
 















June 30, 2010 
 
 

 
Darien, CT   
 
 
Service Request: 71-761622192 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2000 Chevrolet Suburban, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  
After consideration, we believe you are entitled to a reimbursement.  We have enclosed a check 
in the amount of $600.00.  We hope this goodwill adjustment will offset, to some degree, the 
inconvenience that this repair may have caused you. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to contact our Executive Office at 1-313-667-7153.  Please refer 
to your service request number listed above and we will be happy to assist you. 
 
Sincerely,  
 
General Motors Executive Office 
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Karyn Yufenu 

Feedback Directive Form 2009 

 

 

Closed Status:   
 
Satisfied       *Dissatisfied requires prior Detroit approval 
 

Dissatisfied 
Approved By: 

 
Select Approver's Name       Willing to Buy GM Again?:  Select Yes or No 
 
 

 
 

 
Service 
Request # 

 
71-766650079 

Case Highlights 
 

 
Pre-existing 
File? 

 
Yes 

 
Vehicle Concern:   Cust had a concern where the brake lines 
corroded.       
 
 
 
 
 
 
Dealer/ DVM/ FSE/ CAM opinion(s):  FFOM adv the dle to 
reimburse the customer.  
 
 
 
 
 
Final decision:   Dlr reimbursed the customer 
 
 
 
 
 
 

 
 
Date Assigned 

                            
10-12-09                

 
Email subject 
line 

 
 03 chev silverado 
truck 

 
Date of 
Contact 

 
10-12-09 

 
Date Closed 
by agent 

   
11-09-09 

 
 
Year 

 
2003 

 
Make 

 
Chevrolet 

 
Model 

 
Malibu 

  

 
Executive CRS 

 
Greg Cafferata 

Executive 
Requestor(s) Name  

 
Brian Combs/ High-Profile Executives      

 
Detroit Requestor:  
 
Special Instructions 
from Detroit: 

 
Christine Stein 
 
none 

 
Customer’s Name 
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Mileage 38,350 Business Case/Rationale for the decision:  Low Mileage and 
known concern with medium duty vehicles.  
 
 
 
 
 
Customer’s feedback regarding the decision:  Cust is satisfied. 
 
 
 

 
Type of 
Goodwill: 

 
Reimbursement 

 
Goodwill 
Generated by?  

 
Dealer 
 

 
Dealer Name 
Contacted: 

 
Bob Robinson 
Chevrolet-Cadillac, 
Inc. 

 
DVM Name 
Involved: 

 
Carey Rentfrow 

 
 



June 30, 2010 
 
 
 

Clay, NY  
 
Service Request: 1-211450178 
Customer Relationship Manager: Rema Tennison 
 
Dear Ms. :   
 
We sincerely regret that you experienced a concern with your 2001 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $468.89.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Managers will be happy to assist 
you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 



June 30, 2010 
 
 
 
Mr.  

Magnolia, DE   
 
Service Request: 1-252943506 
Customer Relationship Manager: Pauline Perez 
 
Dear Mr. 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Major Guard plan for your 1999 Chevrolet Silverado, 
Vehicle Identification Number 2GCEK19T2X1  is for the following: 
 

 48 months or  48,000 miles, whichever occurs first, beginning on 10/19/2004 and 
ending on 10/19/2008 and begins with 35,184 and ends with 83,184 odometer miles 

 Standard rental 
 A $50.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 



June 30, 2010 
 
 
 
Mr.  

Port Aransas, TX  
 
Service Request: 1-281161170 
Customer Relationship Manager: Nicholas Whitworth 
 
Dear Mr. :   
 
We sincerely regret that you experienced a concern with your 2002 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $154.55.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Managers will be happy to assist 
you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 



June 30, 2010 
 
 
 
Mr.

Killeen, TX   
 
Service Request:  1-281161170 
Customer Relationship Manager: Nicholas Whitworth 
 
Dear Mr.    
 
We would like to discuss your request for assistance regarding your 2002 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-932-4368 
extension 38364 on Monday through Friday during the hours of 5:00 a.m. to1:30 p.m. Eastern 
Time.  Please refer to your service request number above and I will be happy to assist you.  If I 
am not available when you call, please leave me a voicemail with your phone number and the 
best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 
 



June 30, 2010 
 
 
 
Mr. 

Willoughby, OH  
 
Service Request: 1-305437707 
Customer Relationship Manager: Dellanda Harrell 
 
Dear Mr.    
 
We sincerely regret that you experienced a concern with your 2000 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $240.39.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Managers will be happy to assist 
you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 



June 30, 2010 
 
 
 

 
Indian Neck, VA   
 
Service Request:  1-321271587 
Customer Relationship Manager: Kevin Reloba 
 
Dear Mr.    
 
We would like to discuss your request for assistance regarding your 2000 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-932-4368 
extension 38157 on Monday through Friday during the hours of 8:00 a.m. to 3:15 p.m., Eastern 
Time.  Please refer to your service request number above and I will be happy to assist you.  If I 
am not available when you call, please leave me a voicemail with your phone number and the 
best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 
 



June 30, 2010 
 
 
 

Gun Barrel Cy, TX  
 
Service Request:  1-337166626 
Customer Relationship Manager: Joohee Kim 
 
Dear Ms. :   
 
We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-932-4368 
extension 35214 on Monday through Friday during the hours of 1:30 p.m.   and 10:00 p.m.  
Eastern Time .  Please refer to your service request number above and I will be happy to assist 
you.  If I am not available when you call, please leave me a voicemail with your phone number 
and the best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 
 



June 30, 2010 
 
 
 

 

Plymouth, MA  
 
Service Request: 1-352196203 
Customer Relationship Manager: Elmar Stewart 
 
Dear Mr.   
 
We sincerely regret that you experienced a concern with your 2000 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you. 
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $501.60.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Managers will be happy to assist 
you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 



June 30, 2010 
 
 
 

Sylvester, WV  
 
Service Request:  1-356518716 
Customer Relationship Manager: Joe Aguirre 
 
Dear Mr. :   
 
We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-932-4368 
extension 35324 on Monday, Tuesday, Friday, and Saturday during the hours of 7:15 a.m. and 
6:00 p.m., Eastern Time.  Please refer to your service request number above and I will be happy 
to assist you.  If I am not available when you call, please leave me a voicemail with your phone 
number and the best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 
 



June 30, 2010 
 
 
 

Jarrettsville, MD  
 
Service Request: 1-357337240 
Customer Relationship Manager: Michelle Bishop 
 
Dear Mr.    
 
We sincerely regret that you experienced a concern with your 2000 GMC Sierra, which resulted 
in an unexpected repair expense to you.     
 
We value you as a GMC owner and your satisfaction with our products is a high priority.  As we 
discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed a 
check in the amount of $213.32.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our GMC family.  If you have any future questions, please 
feel free to contact our GMC Customer Assistance Center at 1-800-462-8782 Monday through 
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request 
number above and any of our Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 



 
June 30, 2010 
 
 
Mr. Carlos Mathis 
25761 Alexander Rd 
Bedford, OH  44146-6407 
 
Service Request:  1-363120214 
Customer Relationship Manager: Kelley Cantrell 
 
Dear Mr. Mathis:   
 
Enclosed is the GM Product Recall/Special Policy Customer Reimbursement Claim Form.  Please complete the form in its entirety and return it to the address listed on the bottom of the form.  We will be happy to review your request for reimbursement on the front wheel speed sensors that you had repaired once we have received this completed form. 
 
 
If you have any future questions, please feel free to contact our GMC Customer Assistance Center at 1-800-204-0261 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request number above and any of our Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
GMC Division 
General Motors Corporation 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

GENERAL MOTORS 
PRODUCT RECALL CUSTOMER REIMBURSEMENT PROCEDURE 

 
 
If you have paid to have this recall condition corrected before September of 2005, you may be 
eligible to receive reimbursement. 



 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be 
limited to the amount the repair would have cost if completed by an authorized General Motors 
dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

 Approved, you will receive a check from General Motors,   
 

 Denied, you will receive a letter from General Motors with the reason(s) for the denial, or  
 

 Incomplete, you will receive a letter from General Motors identifying the documentation 
that is needed to complete the claim and offered the opportunity to resubmit the claim when 
the missing documentation is available. 

 
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for 
reimbursement.  If you have questions about this reimbursement procedure, please call the toll-free 
telephone number provided at the bottom of the form.  If you need assistance with any other 
concern, please contact the appropriate Customer Assistance Center at the telephone number listed 
below: 
 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GMICT 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

  * Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 
 
 
 
 

GENERAL MOTORS 
PRODUCT RECALL CUSTOMER REIMBURSEMENT CLAIM FORM 

 
THIS SECTION TO BE COMPLETED BY CLAIMANT 

 



Date Claim Submitted:  ____________________ 
 
Vehicle Identif ication Number (VIN):________________________________________ 
 
Mileage at Time of Repair: _________________Date of Repair: _____________________ 
 
Claimant Name (please print) :______________________________________________ 
 
Street  Address or PO Box Number:_________________________________________ 
 
City: _________________________ State: __________ ZIP Code____________  
 
Daytime Telephone Number (include Area Code):____________________________ 
 
Evening Telephone Number ( include Area Code):____________________________ 
 
Amount of Reimbursement Requested: $____________________ 
 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM 
Original or clear copy of all receipts, invoices and/or repair orders that show: 
 
 The name and address of the person who paid for the repair. 
 The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
 What problem occurred, what repair was done, when it was done and who did it. 
 The total cost of the repair expense that is being claimed. 
 Payment for the repair in question and the date of payment. 
               (copy of front and back of cancelled check, or copy of credit card receipt) 
 
My signature to this document attests that all attached documents are genuine and I request 
reimbursement for the expense I incurred for the repair covered by this recall. 
 

Claimant’s Signature: ________________________________________________________ 
 
 

Please mail this claim form and the required documents to: 
 

General Motors Corporation 
P.O. Box 33170 

Detroit, MI 48232-5170 
 

All recall reimbursement questions should be directed to the following number: 
1-800-204-0261 

 



June 30, 2010 
 
 
 

 

Brockport, NY  
 
Service Request: 1-365206229 
Customer Relationship Manager: Lezette Branch 
 
Dear Dr. :   
 
We sincerely regret that you experienced a concern with your 2002 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $738.43.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Managers will be happy to assist 
you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 



June 30, 2010 
 
 
 

Merritt Island, FL  
 
Service Request: 1-367254405 
Customer Relationship Manager: Frank Ciceron 
 
Dear Mrs.   
 
We sincerely regret that you experienced a concern with your 2002 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $200.00.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Managers will be happy to assist 
you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 



 
 
 
 
 
 
 
June 30, 2010 
 
 
 

 

Vandergrift, PA   
 
Service Request: 1-376958425 
Customer Relationship Manager: Jennifer Hoekstra 
 
Dear Ms.  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2000 
Chevrolet Silverado.  Customer satisfaction is a top priority for us at Chevrolet. 
 
Confirming our conversation regarding your Chevrolet, vehicle identification number, 
1GCEK19T1YE , enclosed is the Owner Loyalty Certificate for the amount of $1,500.00.  
This certificate is valid through November 29, 2006, towards the purchase, SmartLease or 
SmartBuy of a new, unused Chevrolet.  This certificate may be used in addition to any other 
retail purchase incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made Chevrolet your choice when you purchased your 2000 Chevrolet 
Silverado and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  
Should you have any questions regarding General Motors’ products and current incentives, 
please call Chevrolet Marketing Support at 1-800-950-2438.  You may also begin your shopping 
by logging on to www.gmbuypower.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
General Motors Corporation 
 



 
 
 
 
 
 
 
 
 
 
 
       
Issued by: Certificate No. 1GCEK19T1YE

Chevrolet   
 
Issue Date: June 30, 2010  
 
Issued exclusively for: 
 
 Vandergrift, PA   
 
Valid through: November 29, 2006 
 
Amount: One Thousand Five Hundred Dollars and Zero Cents 
 ****$1,500.00**** 
 
 
 
 



June 30, 2010 
 
 
 

Medford, NJ   
 
Service Request:  1-389045434 
Customer Relationship Manager: Jermaine Samuels 
 
Dear Mr.   
 
We would like to discuss your request for assistance regarding your 1999 GMC Sierra, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5700 
extension 20066 Monday through Friday during the hours of 10:00 a.m. until 6:45 p.m. Eastern 
Standard Time.  Please refer to your service request number above and I will be happy to assist 
you.  If I am not available when you call, please leave me a voicemail with your phone number 
and the best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our GMC 
Customer Assistance Center at 1-800-462-8782 and any of our representatives will assist you. 
 
Sincerely,  
 
GMC Division 
General Motors Corporation 



June 30, 2010 
 
 
 

Rialto, CA   
 
Service Request: 1-391524607 
Customer Relationship Manager: Wendy Grassmann 
 
Dear Mr. :   
 
We sincerely regret that you experienced a concern with your 2002 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $324.18.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Managers will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 



June 30, 2010 
 
 
 

Smithsville, TN  
 
Service Request:  1-393269067 
Customer Relationship Manager: Kimberly Collins 
 
Dear Mr. :   
 
We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 866-942-4368 extension 
47403 on Monday through Friday during the hours of 8:30am to 5:15pm CST.  Please refer to 
your service request number above and I will be happy to assist you.  If I am not available when 
you call, please leave me a voicemail with your phone number and the best time you can be 
reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 



June 30, 2010 
 
 
 

Smithsville, TN  
 
Service Request:  1-393269067 
Customer Relationship Manager: Kimberly Collins 
 
Dear Mr.   
 
We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 866-942-4368 ext. 
47403, Monday through Friday during the hours of 9:00 a.m. and 5:00 p.m., CST.  Please refer to 
your service request number above and I will be happy to assist you.  If I am not available when 
you call, please leave me a voicemail with your phone number and the best time you can be 
reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 



 
 
 
 
 
 
 
 
 
 
 
       
Issued by: Certificate No. 1GTEK14T2YZ

GMC   
 
Issue Date: June 30, 2010  
 
Issued exclusively for: 
  
 Cleveland, OH   
 
Valid through: March 28, 2007 
 
Amount: One Thousand Five Hundred Dollars and Zero Cents 
 ****$1,500.00**** 
 
 
 
 



 
 
 
 
 
 
 
June 30, 2010 
 
 
 

Cleveland, OH  
 
Service Request: 1-400377912 
Customer Relationship Manager: Stephanie Leaman 
 
Dear Mr. 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2000 
GMC Sierra.  Customer satisfaction is a top priority for us at GMC. 
 
Confirming our conversation regarding your GMC, vehicle identification number, 
1GTEK14T2YZ , enclosed is the Owner Loyalty Certificate for the amount of $1,500.00.  
This certificate is valid through March 28, 2007, towards the purchase, SmartLease or SmartBuy 
of a new, unused GMC.  This certificate may be used in addition to any other retail purchase 
incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made GMC your choice when you purchased your 2000 GMC Sierra and trust 
you will give us the opportunity to retain you as a valued GMC customer.  Should you have any 
questions regarding General Motors’ products and current incentives, please call GMC 
Marketing Support at 1-800-950-2438. You may also begin your shopping by logging on to 
www.gmbuypower.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
GMC Division 
General Motors Corporation 
 



 
 
 
 
 
 
 
June 30, 2010 
 
 
 

 
 

Randolph, NJ
 
Service Request: 1-417013803 
Customer Relationship Manager: Alejandro Salinas 
 
Dear Mr. : 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 1999 
Chevrolet Silverado.  Customer satisfaction is a top priority for us at Chevrolet. 
 
Confirming our conversation regarding your Chevrolet, vehicle identification number, 
1GCEK19T9XE , enclosed is the Owner Loyalty Certificate for the amount of $1,000.00.  
This certificate is valid through June 28, 2007, towards the purchase, SmartLease or SmartBuy of 
a new, unused Chevrolet.  This certificate may be used in addition to any other retail purchase 
incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made Chevrolet your choice when you purchased your 1999 Chevrolet 
Silverado and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  
Should you have any questions regarding General Motors’ products and current incentives, 
please call Chevrolet Marketing Support at 1-800-222-1020.  You may also begin your shopping 
by logging on to www.gmbuypower.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 



 
 
 
 
 
 
 
 
 
 
 
       
Issued by: Certificate No. 1GCEK19T9XE

Chevrolet   
 
Issue Date: June 30, 2010  
 
Issued exclusively for:  
  
 Randolph, NJ  
 
Valid through: June 28, 2007 
 
Amount: One Thousand Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 



 
 
 
 
 
 
       
Issued by: Certificate No. 1GCGK29U91Z

Chevrolet   
 
Issue Date: June 30, 2010  
 
Issued exclusively for:  
 
 Jensen Beach, FL   
 
Valid through: July 4, 2007 
 
Amount: Nine Hundred Zero Dollars and Zero Cents 
 ****$900.00**** 
 
 
 
 



June 30, 2010 
 
 

 
Jensen Beach, FL  
 
Service Request: 1-417446527 
Customer Relationship Specialist: Maureen Cousineau 
 
Dear Mr.  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2001 
Chevrolet Silverado.  Customer satisfaction is a top priority for us at Chevrolet. 
 
Confirming our conversation regarding your Chevrolet, vehicle identification number, 
1GCGK29U91Z  enclosed is the Owner Loyalty Certificate for the amount of $900.00.  
This certificate is valid through July 4, 2007, towards the purchase, SmartLease or SmartBuy of 
a new, unused Chevrolet.  This certificate may be used in addition to any other retail purchase 
incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made Chevrolet your choice when you purchased your 2001 Chevrolet 
Silverado and trust you will give us the opportunity to retain you as a valued Chevrolet customer.  
Should you have any questions regarding General Motors’ products and current incentives, 
please call Chevrolet Marketing Support at 1-800-950-2438.  You may also begin your shopping 
by logging on to the GM Vehicle Showroom at www.gm.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



 
 
 
 
June 30, 2010 
 

Blacksburg, VA  
 
Service Request: 1-417998748 
Customer Relationship Manager: Bernard Glaser 
 
Dear Mr.  
 
Thank you for contacting us recently regarding the recall notice you received for your 
1999 GMC Sierra.  We apologize for any inconvenience you have experienced as a result 
of this recall. 
 
At GMC, we believe our customers have the right to expect long-term, reliable 
performance from our products.  There are, however, many variables that affect the life 
of the vehicle’s parts and appearance.  Unfortunately, there are times when we identify a 
motor vehicle defect and release a recall notice to our loyal customers for their safety and 
satisfaction. 
 
We have reviewed your request for reimbursement on the front wheel speed sensors that 
you had repaired and are happy to inform you that you are being reimbursed for the full 
amount of the repair. We have enclosed a check in the amount of $130.00. 
 
In order to assure completion of this recall, we are requesting that you contact your local 
dealership to set up an appointment to have your vehicle inspected.   
 
At GMC, our commitment to customer satisfaction is a top priority.  We hope you 
understand our position.  If you have additional questions or concerns, please feel free to 
contact our GMC Customer Assistance Center at 1-800-462-8782 Monday through 
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and anyone of our Customer Relationship Managers will be happy 
to assist you. 
 
Sincerely,  
 
GMC Division 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle.
 



June 30, 2010 
 
 

Ewing, NJ  
 
Service Request: 1-426786540 
Customer Relationship Specialist: Alicia Milam 
 
Dear Mr :   
 
We sincerely regret that you experienced a concern with your 1999 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $222.56.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



June 30, 2010 
 
 

Germantown, KY  
 
Service Request: 1-434463932 
Customer Relationship Specialist: Moises Bravo 
 
Dear Mr. :   
 
We would like to discuss your request for assistance regarding your 2000 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



June 30, 2010 
 

Bedminster, NJ  
 
 
Service Request: 1-438797914 
Customer Relationship Specialist: Jose Sardineta 
 
Dear Mr.  
 
Thank you for contacting us recently regarding the recall notice you received for your 2000 
GMC Sierra.  We apologize for any inconvenience you have experienced as a result of this 
recall. 
 
At GMC, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and appearance.  Unfortunately, there are times when we identify a motor vehicle defect and 
release a recall notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement on the brake lines that you had repaired.  We 
regret that we are unable to reimburse you the amount you requested because the part replaced is 
not the part covered by this recall  
 
At GMC, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have any future questions, feel free to contact our GMC Customer 
Assistance Center at 1-800-462-8782 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
GMC Customer Assistance Center
 



June 30, 2010 
 
 

Merritt Island, FL   
 
Service Request: 1-439942717 
Customer Relationship Specialist: Danna Parker 
 
Dear Mrs.    
 
We sincerely regret that you experienced a concern with your 2002 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $157.82.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



June 30, 2010 
 
 

 
Bedford, KY  
 
Service Request: 71-433960512 
Customer Relationship Specialist: Laura Candow 
 
Dear Mr.    
 
We sincerely regret that you experienced a concern with your 2000 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $143.97.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



June 30, 2010 
 
 

 

West Hempstead, NY  
 
Service Request: 71-473330138 
Customer Relationship Specialist: Helen Tran-Franklin 
 
Dear Ms.    
 
We sincerely regret that you experienced a concern with your 2000 GMC Sierra, which resulted 
in an unexpected repair expense to you.     
 
We value you as a GMC owner and your satisfaction with our products is a high priority.  As we 
discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed a 
check in the amount of $1,210.88.  We hope this goodwill adjustment will offset, to some 
degree, the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our GMC family.  If you have any future questions, please 
feel free to contact our GMC Customer Assistance Center at 1-800-462-8782 Monday through 
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request 
number above and any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
GMC Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



June 30, 2010 
 
 

Jewett City, CT  
 
Service Request: 71-476362549 
Customer Relationship Specialist: Brian Rodgers 
 
Dear Mr. :   
 
We sincerely regret that you experienced a concern with your 1999 Chevrolet Silverado Classic, 
which resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $378.15.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



June 30, 2010 
 
 

 

Carthage, NC  
 
Service Request: 71-520649325 
Customer Relationship Specialist: Kristen Saeckl 
 
Dear Mr. :   
 
We would like to discuss your request for assistance regarding your 2000 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



June 30, 2010 
 

Midland, OH  45148-0171 
 
Service Request: 71-532353631 
Customer Relationship Specialist: Jeremy Bastow 
 
Dear Ms.  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2000 Chevrolet Silverado, 
Vehicle Identification Number 2GCEK19T0Y1  is for the following: 
 

 12 months or 12,000 miles, whichever occurs first, beginning on July 19, 2007 and 
ending on July 19, 2008 and begins with 82,923 odometer miles and ends with 94,923 
odometer miles 

 A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



June 30, 2010 
 
 

 

Midland, OH  
 
Service Request: 71-532353631 
Customer Relationship Specialist: Laura Davidson 
 
Dear MS    
 
We would like to discuss your request for assistance regarding your 2000 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



June 30, 2010 
 

 

Redding, CT   
 
Service Request: 71-534652626 
Customer Relationship Specialist: Harvey Green 
 
Dear Mr.  
 
Thank you for your support of GMC.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2003 GMC Sierra, Vehicle 
Identification Number 1GDJK34UX3E , is for the following: 
 

 12 months or 12,000 miles, whichever occurs first, beginning on July 20, 2007 and 
ending on July 20, 2008, and begins with 14,830 odometer miles and ends with 
26,830 odometer miles 

 A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued GMC customer. 
 
If you have any future questions, please feel free to contact our GMC Customer Assistance 
Center at 1-800-462-8782 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
GMC Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



June 30, 2010 
 

White Plains, MD   
 
Service Request: 71-535251209 
Customer Relationship Specialist: Adam Butler 
 
Dear Mr. : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2001 Chevrolet Silverado, 
Vehicle Identification Number 1GCHC24U01E  is for the following: 
 

 24 months or  24,000 miles, whichever occurs first, beginning on July 17, 2007 and 
ending on July 17, 2008 and begins with 44,850 and ends with 68,850 odometer miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



 
June 30, 2010 
 
 

Hudson, NH  
 
Service Request:  71-539227831 
Customer Relationship Specialist: Adrian Baxter 
 
Dear Mr.    
 
Enclosed is the GM Product Recall/Special Policy Customer Reimbursement Claim Form.  
Please complete the form in its entirety and return it to the address listed on the bottom of 
the form.  We will be happy to review your request for reimbursement on the front wheel 
speed sensor corrosion you had repaired once we have received this completed form. 
 
 
If you have any future questions, please fee free to contact our GMC Customer Assistance 
Center at 1-800-204-0261 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
GMC Customer Assistance Center 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 



GENERAL MOTORS 
PRODUCT RECALL CUSTOMER REIMBURSEMENT PROCEDURE 

 
 
If you have paid to have this recall condition corrected before February 2006, you may be eligible 
to receive reimbursement. 
 
Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may be 
limited to the amount the repair would have cost if completed by an authorized General Motors 
dealer. 
 
Your claim will be acted upon within 60 days of receipt. 
 
If your claim is: 

 Approved, you will receive a check from General Motors,   
 

 Denied, you will receive a letter from General Motors with the reason(s) for the denial, or  
 

 Incomplete, you will receive a letter from General Motors identifying the documentation 
that is needed to complete the claim and offered the opportunity to resubmit the claim when 
the missing documentation is available. 

 
Please follow the instructions on the Claim Form provided on the reverse side to file a claim for 
reimbursement.  If you have questions about this reimbursement procedure, please call the toll-free 
telephone number provided at the bottom of the form.  If you need assistance with any other 
concern, please contact the appropriate Customer Assistance Center at the telephone number listed 
below: 
 
 

 
Division 

 
Number 

Deaf, Hearing Impaired 
or Speech Impaired * 

Buick 1-800-521-7300 1-800-832-8425 
Cadillac 1-800-458-8006 1-800-833-2622 

Chevrolet 1-800-222-1020 1-800-833-2438 
GMC 1-800-462-8782 1-800-462-8583 

Pontiac 1-800-762-2737 1-800-833-7668 
Oldsmobile 1-800-442-6537 1-800-833-6537 

Hummer 1-866-486-6376  
Virgin Islands 1-800-496-9994  

GMICT 1-800-862-4389  
Puerto Rico – English 1-800-496-9992  
Puerto Rico – Español 1-800-496-9993  

  * Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY) 
 
 
 
 



GENERAL MOTORS 
PRODUCT RECALL CUSTOMER REIMBURSEMENT CLAIM FORM 

 
THIS SECTION TO BE COMPLETED BY CLAIMANT 

 
Date Claim Submitted:  ____________________ 
 
Vehicle Identif ication Number (VIN):________________________________________ 
 
Mileage at Time of Repair: _________________Date of Repair: _____________________ 
 
Claimant Name (please print) :______________________________________________ 
 
Street  Address or PO Box Number:  _________________________________________ 
 
City: _________________________ State: __________ ZIP Code____________  
 
Daytime Telephone Number (include Area Code):____________________________ 
 
Evening Telephone Number ( include Area Code):____________________________ 
 
Amount of Reimbursement Requested: $____________________ 
 

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM 
Original or clear copy of all receipts, invoices and/or repair orders that show: 
 
 The name and address of the person who paid for the repair. 
 The Vehicle Identification Number (VIN) of the vehicle that was repaired. 
 What problem occurred, what repair was done, when it was done and who did it. 
 The total cost of the repair expense that is being claimed. 
 Payment for the repair in question and the date of payment. 
               (copy of front and back of cancelled check, or copy of credit card receipt) 
 
My signature to this document attests that all attached documents are genuine and I request 
reimbursement for the expense I incurred for the repair covered by this recall. 
 
Claimant’s Signature: ________________________________________________________ 
 
 

Please mail this claim form and the required documents to: 
 

General Motors Corporation 
P.O. Box 33170 

Detroit, MI 48232-5170 
 

All recall reimbursement questions should be directed to the following number: 
1-800-204-0261

 



June 30, 2010 
 
 

Queensbury, NY   
 
Service Request: 71-539689499 
Customer Relationship Specialist: Renee Anderson 
 
Dear Scott :   
 
We would like to discuss your request for assistance regarding your 2001 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



June 30, 2010 
 
 

 
 

Greeleyville, SC  
 
Service Request: 71-545862973 
Customer Relationship Specialist: Bridgett Pynn 
 
Dear Mae    
 
We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



June 30, 2010 
 
 

 
 

Greeleyville, SC  
 
Service Request: 71-545862973 
Customer Relationship Specialist: Cindy Welling 
 
Dear Mae    
 
We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



June 30, 2010 
 
 

Elverson, PA  
 
Service Request: 71-558995344 
Customer Relationship Specialist: Laura Annett 
 
Dear Bob    
 
We would like to discuss your request for assistance regarding your 1999 GMC Sierra, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our GMC Customer Assistance 
Center at 1-800-462-8782 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
GMC and your dealer’s mutual goal is your total satisfaction with GMC products and services.  
We look forward to talking with you soon. 
 
Sincerely,  
Laura Annett 
GMC Customer Assistance Center
 



June 30, 2010 
 
 

 
Bensalem, PA  
 
Service Request: 71-563456520 
Customer Relationship Specialist: Tranyce Williams 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2002 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



June 30, 2010 
 
 

Viola, DE  
 
Service Request: 71-570268930 
Customer Relationship Specialist: Max Sterling  
 
Dear    
 
We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



June 30, 2010 
 
 
 

Orchard Park, NY  
 
 
Service request: 71-580878870 
Vehicle Identification Number: 3GKGK26GX1G231689 
Customer Relationship Specialist: Fabiola Garcia 
 
 
Dear Mr. : 
 
Thank you for allowing us the opportunity to review the product allegation involving your 
2001 GMC Yukon XL. 
 
After careful investigation of your case, none of the available data suggests that the product 
allegation has any merit. If you’d like to provide us with any additional evidence that you feel 
would further support your claim, please contact us again. However at this time, General Motors 
is unable to assume responsibility for.   
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely, 
 
General Motors Corporation  
 
 
 
PA0003 
V05112006
 



June 30, 2010 
 
 

Naples, FL   
 
Service Request: 71-603174829 
Customer Relationship Specialist: Dawn Heuston 
 
Dear Mr.    
 
We sincerely regret that you experienced a concern with your 2003 GMC Sierra, which resulted 
in an unexpected repair expense to you.     
 
We value you as a GMC owner and your satisfaction with our products is a high priority.  As we 
discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed a 
check in the amount of $651.19.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our GMC family.  If you have any future questions, please 
feel free to contact our GMC Customer Assistance Center at 1-800-462-8782 Monday through 
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request 
number above and any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
GMC Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



 
 
 
 
 
 
       
Issued by: Certificate No. 2GTEK19T7X

GMC   
 
Issue Date: June 30, 2010  
 
Issued exclusively for: 
 
 Lakeland, FL  
 
Valid through: March 12, 2009 
 
Amount: One Thousand  Dollars and Zero Cents 
 ****$1,000.00**** 
 
 
 
 



June 30, 2010 
 
 

Lakeland, FL  
 
Service Request: 71-606993160 
Customer Relationship Specialist: Anna Roman 
 
Dear Mr. 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 1999 
GMC Sierra.  Customer satisfaction is a top priority for us at GMC. 
 
Confirming our conversation regarding your GMC, vehicle identification number, 
2GTEK19T7X1 , enclosed is the Owner Loyalty Certificate for the amount of $1,000.00.  
This certificate is valid through March 12, 2009, towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  This certificate may be used in addition to any other 
retail purchase incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made GMC your choice when you purchased your 1999 GMC Sierra and trust 
you will give us the opportunity to retain you as a valued GMC customer.  Should you have any 
questions regarding General Motors’ products and current incentives, please call GMC 
Marketing Support at 1-888-988-7267.  You may also begin your shopping by logging on to the 
GM Vehicle Showroom at www.gm.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
GMC Customer Assistance Center
 



June 30, 2010 
 
 

Staten Island, NY  
 
Service Request: 71-617924827 
Customer Relationship Specialist: Erika Browne 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2002 Chevrolet Silverado, 
but we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



 

 

  
July 11th, 2008 
   
Joe Kidwell 
Jack Burford Chevrolet, Inc. 
819 Eastern BYP 
Richmond, KY 40475-0450 
                                                                           
Re:  
 Siebel Request: 71-644153246 
 2000 Chevrolet Silverado 
 VIN # 2GCEK19TXY1
 
Dear Mr. Kidwell: 
 
This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above 
referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service 
documents regarding this vehicle within 24 hours.  The specific documents needed are: 

 The repair order relating to the brake lines repair. 
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 
pages, please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the 
number below. 
 
Sincerely, 
 
 
 
Elizabeth Crossen 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 11619 
FAX# 866-874-5905 
 
 

 
 
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Elizabeth Crossen State: KY 

 
 
Customer Name:  Service Request:  

71-644153246 
BBB Case No.:  CHV0844431 

   
 
Vehicle ID No.:  
2GCEK19TXY1

In Service 
Date: 
4/11/200 

Vehicle is: Used BAC Code: 
unknown 

Year, Make & Model: 2000 Chevrolet Silverado 
Mileage at Time of BBB Filing 125,000 

Vehicle Purchased Used on: 1/1/2008 at 
odometer unknown 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase X Lease    Other  : 
{Type} 

DVM Name: Russell Neighbours CAM Name: Aubrey Washington 
Phone/Cell Number: 404082 8167 (node/mailbox) 
Svc Mgr Name:  Joe Kidwell 

Phone Number: 678-240-9832 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
X Break Lines 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

6/24/2
008 

4253
7 

2 127,8
47 

Customer States: Brake pedal is soft. Has a fluid leak in 
left front. 
Concern: Break pedal is soft. Has a fluid leak in left front. 
Repair:  Checked to find break lines rusted and brittle and 
leaking fluid. Replaced 2 lines from master cylinder to ABS 
pump and from pump to LH-RH brakes. Bled system, 
rechecked vehicle, has good brake pedal now and no leaks 
seen. 

                              
 
X Parking Break 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

6/24/2
008 

4257
3 

*** 127,8
47 

Customer States: Parking brake inoperative 
Concern: Parking brake inoperative 
Repair: Found emergency brake shoes worn out. Replaced 
brake shoes 

                              
 
X Seat Belt 
       
Date: RO #: Days Mileag Description of Complaint and Repair Performed: 



Out: e: 
6/24/2
008 

4257
3 

*** 127,8
47 

Customer States: RH rear seat belt inoperative 
Concern: RH rear seat belt inoperative 
Repair: replaced RH rear seat belt ASM 

                              
 
X Power Mirror 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

6/24/2
008 

4257
3 

*** 127,8
47 

Customer States:  Power mirror controls are inoperative 
Concern: power mirror controls inoperative 
Repair: Vehicle needs power mirror switch est $115.00, 
customer declined at this time. 

                              
 
X Front Pads 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

6/24/2
008 

4257
3 

*** 127,8
47 

Customer States: Vehicle needs front pads replaced 
Concern: front pads need to be replaced. 
Repair: replaced front pads and lubed caliphers 

                                 
 
X Rotors 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

6/24/2
008 

4257
3 

*** 127,8
47 

Customer States: vehicle needs front and rear rotors 
replaced 
Concern: front and rear rotors 
Repair: replaced front and rear rotors 

                              
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
Has the vehicle ever been involved in a accident N 
Did you confirm your answer with the customer? N (never made contact with 
customer) 
What type of damage was sustained (example front end collision) 
____________________________________________________ 
Are the RO's attached if the vehicle was in an accident N 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer N (never made contact with 
customer) 
List: 
 



X Other 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

6/24/2
008 

4253
7 

**** 127,8
47 

Customer States: license plate bulbs and cornering bulbs 
are not working. 
Concern: license plate bulbs and cornering bulbs 
inoperative 
Repair: replaced 2 license plate lamp bulbs and 1 park 
lamp bulb 

6/24/20
08 

42537 *** 127,84
7 

Customer States: transfer case problems. 
Concern: transfer case output shaft seal needs to be replaced 
Repair: Replaced transfer case output shaft seal 

 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: Unable to assist due to age/mileage of the vehicle. 
Lemon Law Repurchase/Replacement: unable to assist due to age/mileage of the vehicle. 
GM Program Summary Repairs/Reimbursement for past repairs: Unable to assist due to age/mileage of 
the vehicle. 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 calendar days 
Repairs 4 
Time period 12 months / 12,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs not specified 
Safety-related time period not specified / not specified 
 
Number of repair attempts in the presumption period: 1- transfer case 

1- license plate 
and cornering 
bulbs 
1- rotors 
1- front pads 
1- power mirror 
1- seat belt 
1- parking break 
1- brake lines 

Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   2 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: One previous customer assistance case located. The customer called in seeking cost assistance 
for the brake line repair. No assistance was provided due to the age/mileage of the vehicle. 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 



Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: Reimbursement for repairs made. 
 
DVM sts: No DVM involvement necessary due to age/mileage of vehicle 
 
SVM sts: The problems were caused by the age/mileage of the vehicle 
 
CRS Rationale: unable to assist due to the age/mileage of the vehicle. Case being closed because 
duplicate case created and that case is being worked since customer contact has been made. Please see 
SR 71-639928553. 
 
 
 
CRS’s opinion regarding the 3 main Strengths of the case 
 
 
 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                      
All computers and sensors that affect or monitor engine operation. 
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 



ADR File Checklist 
  
 
SR Number:71-644153246 BBB Case:   CHV0844431 
Customer:      VIN:2GCEK19TXY1   
Make/Model/Year: Chevrolet/Silverado/2000 In Service: 4/11/200  Mileage: 125,000 
Received Date: 7/11/2008 Day 15 Date: 7/25/2008  Goes Active:        
Primary Concern: brake lines 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 7/14/2008  / 1:57 am 
  Dealer Svc Mgr Completion Date/Time: 7/11/2008  / 12:16 am 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 7/11/2008  / 11:43 am  

  Repair Orders Requested:    Received: 7/14/2008   

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 7/15/2008 / 3:14 pm 
 Executive Summary Completion Date/Time: 7/15/2008 / 3:12 pm  
 Close Siebel Completion Date/Time: 7/15/2008 /        

 
 
DVM:  Russell Neighbours Node/Box: 404082 8167  
Service Dealer: Jack Buford Chevrolet   Svc Mgr: Joe Kidwell   
Selling Dealer: unknown   Contact: unknown   
 

NOTES: Case is being closed because a duplicate file was created and the other one is 
where the customer was contacted. The above mentioned SR is 71-639928553   



June 30, 2010 
 
 

Medford, NJ  
 
Service Request: 71-647233860 
Customer Relationship Specialist: Graham Anthony 
 
Dear Mr.   
 
We sincerely regret that you experienced a concern with your 2003 Chevrolet Silverado, which 
resulted in an unexpected repair expense to you.     
 
We value you as a Chevrolet owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $1,281.51.  We hope this goodwill adjustment will offset, to some 
degree, the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Chevrolet family.  If you have any future questions, 
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday 
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



June 30, 2010 
 
 

 
Strongsville, OH   
 
 
Dear , 
 
At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to 
contact us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2003 Chevrolet Silverado.   
 
This offer is valid towards one service visit on VIN 2GCEC19V631   In the event the 
cost of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Chevrolet dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-720762536 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7410, insert the amount in the net item column, and insert the CAC 
Service Request number in your comments.  This original letter must be surrendered by the customer and retained 
by the dealer for audit purposes. 
 



June 30, 2010 
 
 

 
Fort Pierce, FL  
 
 
Dear Ralph, 
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-458-8006.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Cadillac.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Cadillac.com or call us at 1-800-458-8006.   
 
Sincerely,  
 
Cadillac Customer Assistance Center 
Service Request Number: 71-731679343 
 
 
 



 

 
 
 
 
 
 
 
 

 



 



 



 



 



June 30, 2010 
 
 

St Petersburg, FL   
 
 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 
vehicle.  Customer satisfaction is a top priority for us. 
 
Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy 
of a new, unused General Motors vehicle.  With such a wide selection of vehicles to choose from 
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find 
a vehicle that’s right for you.   
 
To ensure that you have the opportunity to obtain the best value possible, this certificate may be 
used in addition to any other retail purchase incentive programs available at the time you 
purchase your new vehicle.  We hope you will take advantage of this special incentive offer.  
Simply present the certificate to your dealer after you have negotiated your best deal, sign the 
certificate and your dealer will complete the necessary information and process it for you. 
 
We are proud you made Chevrolet your choice when you purchased your 2003 Tahoe and trust 
you will give us the opportunity to retain you as a valued Chevrolet customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call our 
Marketing Support department at 1-800-950-2438.  You may also begin your vehicle shopping 
online by visiting gm.com or any of our divisional websites. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-773580948 
 



 
 
 
 
 
       
Issued by: Certificate No. 1GNEK13TX3R

Chevrolet  
 
Issue Date: June 30, 2010  
 
Issued exclusively for: 
 
 St Petersburg, FL  
 
Valid through: November 6, 2010 
 
Amount: Two Thousand  Dollars and Zero Cents 
 ****$2,000.00**** 
 
 
 
 



June 30, 2010 
 
 

 
Margate, FL   
 
 
Dear  
 
At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to 
contact us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2002 Chevrolet Silverado.   
 
This offer is valid towards one service visit on VIN 2GCEC19TX21   In the event the 
cost of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Chevrolet dealership for redemption.  If you have future questions, please don’t 
hesitate to contact our Executive Office at 1-313-667-7153.  Please refer to your service request 
number listed above and we will be happy to assist you. 
 
Sincerely,  
 
General Motors Executive Office 
Service Request 71-780467735 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, and insert the CAC 
Service Request number in your comments.  This original letter must be surrendered by the customer and retained 
by the dealer for audit purposes. 
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