INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

June 30, 2010

Port BO‘IV&I’, TX _

Service Request: S1-112097765

Dear Mr.-:

We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact General Motors Executive
Office at 313-667-7153 Monday through Friday between 8:00 a.m. and 6:00 p.m., Eastern Time.
Please refer to your service request number above.

Sincerely,

Emagene Mann
Executive Office
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300 RENAISSANCE CENTER
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Untitled

Mr. G. Richard Wagoner, Jr. RECEH\/ED

General Motors

Chairman & Chief Executive Officer JUN 17 2003
300 Renaissance Center
Detroit, Michigan 48265 G.R. WAGONER. JR

Dear Mr. Wagoner:

We recently took our 1999 Chevrolet Silverado 150
truck, with only 18,000 miles on it, to the

Sand Dollar Auto Plex in Galveston, Texas. We
had two recalls, and needed to check out a loss
of braking power.

Mike, the Service Manager, was our service writer.
After examination of the problem, he reported

that "$1,225" worth of brake repair was necessary.
We were shocked! He explained that corrosion was
the culprit, and that everything connected to the
brakes had to be replaced.

We do live at the beach, but not on it. This truck
has never been driven on our beaches or in the water.
A four year old General Motors truck should not

be having this problem. We have not had a problem
with our 1994 Geo Tracker, our 1999 Pontiac Montana,
or. our 2000 Chevrolet Malibu.

We have owned General Motors automobiles and trucks
since 1961, but have to question why this happened
to a Chevrolet Silverado Pickup, and if all the
repairs were even necessary. We were never given
any calls from Mike to explain the delays in the
completion time of the repairs. His attitude will
keep us from buying any new cars from the Sand
Dollar Autoc Plex in Galveston, Texas. We know good
customer service!

We have enclosed our bill for $ 1,303.73, and our
recall notice. We would appreciate your locking
over this, and seeing if there is anything you can
do for us. We have been loyal General Motors
customers.

Thank you for your time!

Cordially,
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Cristal Beach, Texas | IIGIN
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021 3/01 590024

Central Office

Chevrolet Motor Division

General Motors Corporation

100 Renaissance Center, P.O. Box 100, Detroit, Ml 48265-1000

Ly CHEVROLET 000935

CO00
February, 2001
Dear Chevrolet Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Reason For This Recall: General Motors has decided that a defect which relates to motor
vehicle safety exists in certain  1999-2000 Chevrolet Silverado, and 2000 Chevrolet Tahoe
and Suburbans. Some of these vehicles have a clearance condition between the front
right-hand brake pipe and the body cross sill that may decrease to the point of allowing contact
during the life of the vehicle. If contact occurs and the brake pipe becomes damaged, in half of
the brake system there can be a loss of brake fluid and pressure. The brake warning lamp wili
be activated when the brake fluid level reaches the indicator limit. During braking, the pedal will
be lower than normal and stopping distances will be longer. If this occurs when stopping
distance is limited, a crash couid occur.

What Will Be Done: Your Chevrolet dealer will inspect the front right-hand brake pipe and
ensure sufficient clearance between the brake pipe and the body cross sill. During this
inspection if the brake pipe shows signs of wear, your dealer will replace this section of brake
pipe. This service will be performed for you at no charge.

How Long Will The Repair Take? The length of time required to perform this service
procedure is approximately twenty minutes. If the brake pipe should require replacement,
another 50 minutes will be required. Additional time may be required to schedule and process
your vehicle. If your dealer has a large number of vehicles awaiting service, this additional time
may be significant. Please ask your dealer if you wish to know how much additional time will
be needed to schedule, process and repair your vehicle.

Contacting Your Dealer: Please contact your Chevrolet deater as soon as possible to arrange
a service date. Parts are available and instructions for making this correction have been sent to
your dealer. Your Chevrolet dealer is best equipped to obtain parts and provide services to
correct your vehicle as promptly as possible. Should your dealer be unable to schedule a
service date within a reasonable time, you should contact the Chevrolet Customer Assistance
Center at 1-800-222-1020. The deaf, hearing impaired, or speech impaired should call
1-800:833-2438 (utilizes Telecommunication Devices for the Deaf/Text Telephones, TDD/TTY).
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SERVICE ADVISOR: 4205 MIKE HUGHES

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE [N/ QUT TAG
BLUE 99 | CHEVROLET SILVERADO | 2GCEC1 9T3X1-____F 18288/18288 [T1921
DEL DATE PROD. DATE] WARR. EXP, PROMISED PO NQ. PAYMENT iINV. DATE
21MAY1999 17:00 30MAY03 CASH 09JUN2003
R.O. OPENED READY OPTIONS: ENG:5.3 Liter 8, MFI, Iron

09:12 30MAY03 {15:24 09JUNO3
LINE OPCODE_TECH TYPE HOURS LIST NET TOTAL
A CHECK BRAKE SYSTEM OP - NO PRESSURE - WARNING LIGHTS COMING ON
5 CK SYSTEM, REPLACE ALL BRAKE LINES AND HOSES
AND BLEED SYSTEM AS NEEDED

1000 CSGM 12.00 900.00 900.00
1 15075741 HOSE 69.25 69.25 69.25
1 15075742 HOSE 69.49 £9.49 69.49
2 12377967 FLUID . ‘ 6.70 6.70 13.40
1 12378392 CLEANER 4.67 4.67 4.67
1 15075746 HOSE 40.28, 40.28 40.28
1 15075747 HOSE : 40.28 40.28 40.28
1 40 TUGING AND FITTINGS 79.52 79.52 79.52
2 BL-451 BRAKELINE 7.91 7.91 15.82
4 BL412 BRAKELINE 4.29 3.77 15.08
1 12377967 FLUID : 6.70 6.70 6.70

e T T 1 2 2 12 2222 E a2 2T 22 2R 2L 22 2 A 2 24
B RECALL#00045 - FRONT SAFETY BELT COMPLIANCE
CAUSE: RECALL

V0523 REPLACE SEAT BELT RETAINERS 40-20-40

1000WSGM4 1.00 {(N/C)
1 88937152 BELT KIT (N/C)
1 88935286 BELT KIT {(N/C)
********************************-********i'***********
C RECALL#00093 - FRONT BRAKE PIPE CONTACT WITH BODY CROSS SILL
CAUSE: RECALL -
V0609 INSTALLED SPACER CLIP s
1000WSGM4 ©.30 % o (N/C)
1 ASSORTED BRAKE PIPE AND FITTINGS % (N/C)
1 15070819 BRACKET L s (N/C)
W
***'l'************************************************
PROPORTICONED SUPPLIES FCR ABQOVE NOTED REPAIRS 19.99
STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE The tactory watrasity constiutes al
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of she warrantes win respect 1o | LABOR AMOUNT 900.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE 1O the saie of this emutems The [—prore—ras 354.49
QWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller nereby expiessly disciaims 2l .
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED ';'I;",'ii:““.ncﬂ‘if‘ﬂ' :n‘vf"e-‘;:whg(; GAS, OIL, LUBE 0,00
UNDGER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ooy of e chamatity a1 SUBLET T
ACCIDENT. NEGLIGENCE GR MISUSE. RECORDS SUPPORTING THIS | tress tor o pacicular parpose. Y AMOUN 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seter  nelher  sswroes por | MISC. CHARGES 19.99
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY suthrizes any ather gecson 10
MANUFACTURER'S REPRESENTATIVE, asare for n any lably | TOTAL CHARGES 1274.48
stem ems. LESS INSURANCE 0.00
. SALES TAX 29 .25
ISIGNED}  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON IDATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 1303.73

CUSTOMER COPY
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CHEVROLET

LIVERPOOL, NEW YORK 13088
Phone: 233-0333  Service 233-0349

CUSTOMER NO. v
a4 ORRmeE suLLTvar  as1 [P ere |"MUS¥Ra 00 M E\tonnniz
LBORRATE 4 00 | i (N3 COLOR DENTER /STOKNO 9101072

LIVER =
CELVERURATR/00

TEAR{MIEIMOREEL CT  TRUCH/ 2500 PICKUR/FU

DEUVERY MILES i

SELLING DEALER NO.

s v 2 s o L

PRODUCTION DATE

* # 3 TOTAL LABDR & FARTS

ESTINP.TE_ -.__.-.___:. _______________________ [ dts mm san . 8 1im T S e 28 M T o e s 1o i vk e 8 S i UL U Y TS TS P P A4 e e e o s o ok
CUSTOMER HEREBY ACKMOWLEDGES RECEIVIKG
ORIGTHAL ESTIRATE OF $E0.00 (+TAX)

TOTALE = = - = = mn © = o o e e =

NEAR CUSTOMER. ALL (Gf) PARTS WITH AH % IH FROWT OF 1T
ARE COVFRED UWDER G} FLUS LINITED LIFE TIHE WARRAWTY
FARTS & LABOR BY THE IHSTALLING DFALER.

LARDR . ...
FARTS . . v«
SUBLET. ..
€.0,5. ...
RISC CHEG,
mISt BISC
TAXI‘NIIH

IMVOICE ¢

ot 1 fe i r FRHI nNF THUDTNE 1

o N [ T
R BUSINESS PHONE MILEAGEOWT 5 4~ e
L ABOR & PARTG m - = mmm -r s = o s e e e o i e e e D e s s
061 400T74X4 AT/ AXLE HOURS e TECH{(3) 1852 WARRAHT Y
CURTORER STATES THAT THE SERVICE 4UD LIFHT 15 ALUAYS ON
(NN EHGAGED THTO 4UT
FNCODER #0TOR SHORTED
TECHNTCIAH..ORDERED ENCODER MOTOR--WE UTLL HOTIFY OWHER
WHEH THE PART ARRTVES---GHOULD' BE AVAILABLE FOR AFFT ON TUES
PARTS - -~ BTY = ~FF—HUMBER~ = = - meemm = - MESRIPTION -mm wmmmmmmm e o ===—UHIT PRICE-
BB 0 12478094 MATOR ASM 4,563 YARRANT Y
PaRT ON SPECIAL ORDER
x5 RUANTITY 1 T2 SPECTAL ORDERED wx
JOB # 1 TOTAL PARTS 0.00
JUE # 1 TOTAL LABOR & FARTS £.00
M D EO0TZ ELECTE ]k, HOU~3. 7 .30 TECH(G):852 12,00
CUSTOMER REQGUESTS BALTE MTT DLW LIBHTS
CORPLETED AS REAUESTED
PARTS = - = -OTY = ~—F P ~HUABER - === == =i o= e DESCRIF T YO oo == = =om == o= <= UNTT PRICE-
JOE # 2 TOTAL FARTS 0.00
: ‘ JOE 4 2 TOTAL LAAOR & PARTS 12.00
J4 & n00TT ACCEASNRTES NG5 2 1ACH(S) THE3\ 0.09
CUSTORER REGUESTS CHECH TRATLER ARI ;DUING HAKHISSS -- » THERE
15 BRRETHING HAMGING UNDER NEATH ----HARNESS WAS INSTALLED
FRIDR 1O DEL IVERY
CUSTOMER WAS ADUISED THAT NEEDS TO REVURH TN ARERICAN
TRUCK WHERE IHSTALLATION MAS DONE
PERTS - <= = ~QTY <= =F P ~MUBBER s = mmim o RESCRIPT ION-~=mmm == mm m = mm e UNIT PRICE-
JOB 8 3 TOTAL PARTS 0.90

Hna3lid
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CHEVREOLET
604 QOld Liverpool Road
LIVERPOOL, NEW YORK 13088
Phone: 233-0333  Service 233-0349
CUSTOMER NO. ADVISOR CARD NO INVOICE DATE INVOICE NC.
SO gh SARDICT SULLIVAR 281 w0 10707 (LyCHaa485
UBORRATE 1. 00 - MLEAGE R R PELTER( T 710107
YERY MBIMORSLE T TRUEK/ZS00 PLCRUP/PY [PV Ts0g (PRVERYMES g
VEicLE ID[SIO,.I K2 g | Fimws DEALEA NO, | PRODUCTION DATE
CLAY. NY FTE. NO. F.0. NO. RO. ?4?5’,17/0?
R_ BUSINESS PHONE MlLEA?ﬁ _er!'EJT ey
CARDR & PARTE - oo mmm s e e s e sme e - s s TS S m s e
JEO1 B00T7 TRANSHISSION HOURS T C.90 TLCH{G) 1853 HARROGIATY
CUSTONCH REGUESTS THSTALL ERCODER~---
HATOR---0ORMERER DUE TO 440 [ROPERATIVE
HeEONER ROTOR )
e10A7 9/ 40 --TECHHICTAN COMFLETED RIAGHNSTIC CHECK
O THD GYSTFH---VERIFIEDR COHDRITION--FOUND EHCODDER ROTOR FOR
THAHSERER DASC {NOPERATIVE - >
REPLADIT EHCONER MOTOR AMD VERIFIED REFATR /-’ o
rd 4
FARTS - - -BTY -~ -FP-MIABFR--~— o mmm e m e DESCRIPTION-#f=—~mm -, /{ """""" UHIT PRICE~ .
JOR B i 12478¢%6 HNTRR ASH A.663 WARRANTY
- 7 1 TOTAL PARTE 0.00
JOB % 1 TOTAL LABDOR & PARTS 0.00
eI T DT I I I T
fIEafe CUSTOMAER. ALL (619 PARTS WITH A = IH FRONT OF Y7 TOTAL LABDR.... $.00
ARE COVERED UHDCR GR PLUS LISITED LIFE TIME UARRANTY TOTAL PARTS.. .- GO0
PFARTS & LARDR Bt THE IMSTALLINE DEALER. TOTAL SUEBLET... 0.C0
TOTAEL G.D.5... . 0.00
TOTAL NMISC CHG. 0.Q4
+ “10TaAL RISC DISC 0.00¢
TOTAL TAX..u.. » 0.00
TOTAL INVOICE ¢ 0.00
! '
Tt T 4 f £ hiil [ TR E 1 + Ay e

—_ A el




o BRESEE
CHEVROLET

604 Old Liverpool Road
LIVERPOOL, NEW YORK 13088
Phone: 233-0333 Service 233-0349

CUSTOMER NO. ADVISCR CARD NO, INVQICE DATE INVOIGE NO.
MR- I I Y H AR o aa gt P /0OA/00 Cirsuyae’ s
LABOR RATE MILEAGE IN COLOR STOCK NO.
51 00 TR 1T POUTERA ©10162
YEAR J MAXE / MODEL DELIVERY DATE DELIVERY MILES
M /CHFVROLET TROEDIDS00 PICKUR, &Y 10/12/00 1
VEHICLE iD. NO. SELLING DEALER NO. PRODUCTION DATE
TACHE Y01 1FE
F.TE. NO. P R.Q, DATE
61702/,02 -
MILEAGE OUT
nog 23704
B e T e e 5
JTannTravd SUN/AXLE HOURS s TECH{S) 105n LARKAN Y
CUATUNCR STATES THAT THI AERVICE AUl L iCHT S OH --ADVIS
ETORT G BR7E: \ ;
TECRHUICTIAN CORP CTED CORPUTER 8 EM QYSTEW- -FOINI CORE
WOTOE L Al ACTIVE TRAMSIIR A% MOUC BUTTOH. ALFUHFTION
L unr HaPPERTHG AT PRESENT TIME--CI CAREDN COUE AMD
' :Eu aun SYGTLM--&LL GUITCHING A3 RMESTGEMTR AT THIS TIAL
.”~n TESTER-~L [OHT BID NOT CONE F“fk gue S Vs
j N o & 1{aaTalL LABOR 8 PARTD 0.00
TOATAF Y mmm s s rm o i 2 = s m - U S I T o e
Trak CUSYORER . ALL (G PART. WITH AY 2 IN FRONT OF 7. TOTAL LABOR. ... 0. 19
ARE COVEREN UNECR G PLUS L ATER LIFE TTRE WARRADTY T4, PARTS. . .. 7~ 0N
PATTS ¢ LAUOR RY THD THSTALLL.G 5i.l°FR. TOTAL SUBLET.. . 0.0
TOTAL Go0.Guw.s 0.00
TOTAL RISE CHG. 0. 00
TOTaL HISC LISC 9.5
TOTAL TAXawew. 0. 60
TOTA! IHUBICF ¢ Y




| cBRESEE

LA
CHEVROLET '
604 Old Liverpool Road
LIVERPOOL, NEW YORK 13088
Phone: 233-0333  Service 233-0349
CUSTOMER NO. ADVISOR CAAD NO. INVOICE DATE INVOICE NO.
LNEA 7 NAHYY CONTION il TO O/ 10/00 CTCS354E.
LABOR RATE LICENSE NQ. MILEAGE IN COLOR . STOCK NO.
L6100 IN6LT 3675 LT PEUTCR /L ?101?6
YEAH / MAKE { MODEL DELIVERY DATE DELIVEAY MILES *
, 1/CHEVRDLET TRUCK/ 2500 PICKUF/PU 10/12/00 R ¢
P VEHICLE [vX i\‘O SELLING DEALER NO. PRODUCTION DATE
T 1'3[0"‘!“2?”1‘.{ o
FTE. NG. P.O. NO. R.O. DATE
CLAY. NY ' 02/10/02 £
- BUSINESS PHONE MILEAGE QUT
P oy as9as
7
LAHOR & FARTE - o = = mmmmmeme mmmo m o mm s s S e e e o emen | ,
J¥ 1 200TZ ENGIhF RELATED AREA  HOURS:S 3.50 TECH(S) 1242 853 < R132.50
CUSTORCR STATES VEHICLE WILL HOT START. MO CRAHK, CHK AND AV
CYCESSIVE CORROSION IN POS DATTERY TFRﬂIhA ;
REPLACED POS BATTERY GA“LL AND RATTERY, PDS TERR HAS EXTERHL
WIRE FOR ELEC PLOW, TERMIMAL END ON CABLE CORRODDED REYQWD
RCPAIR, TERMINAL IN DATTERY LOUSE DUE TG CORROSION. ALSO
REFLACED HOOD CARLE PER BROKEN HAMDLE : C
P“PT'~-“~-—GTY - FP-HUMBER-~rm—- = m =~ BEGCRIFTION - —wrmmmmm ot mcm = UHTT PRICL - i
J0 1 1 1532124 CABLE 2.342 21004 A ot
J0B e 1 1 15749724 TR §.07% A 24,00 2% 839
Jo # 1 1 19001432 - UBRATIERY - o o gi. 3! 3%.01
Job Bl z 021 j po AUARTER - -/ : S.E0 T 7t
;o S JOB # 1 FOTAL TART; R T 57
N 4000 ¥ 1 TOTAL LGdDR % PAFT“ BN
TIrnTEﬂw.m____-_u__u_ﬂm-u-n_m_____:;:;-;,ﬂﬁ; e e b e e e
CUSTUH(R HERERY ACKHMOWLEDGED ROCEIVING
URTCINAL LJFIHQTE oF 449,00 (+T4X)
Tf]'{"!\_’. '3.-- - e e el ol -r““*':*w’""“‘-"———*“'"""""“- — ————— f'—’——:-«—-—' e e e e - - -
Heafe TG D AL (f“") PRITS STT AE T rl'i(IHT Cl" rT TOTAL LAROR.... AT ED
A COVENER UNMBER GF FLUS LIWITEU LINE TIRE WRARRANTY TO0TAL PARTE. ... o A7
PARTS ' LABOR BY THE [NSTALL THS DEALER. TOTAL QUBLET... 0.00
: o 7 T TOTAL G.0.0G. ... 0.00
TOTAL RISC CHG. Q.00
10TAL MISE DIGC 0.00
TOTAL TAXaawwvw 9. 41
TOTAL INVOLICE ¢ 149,50
CUSTOMER STGHATURE
P
At N . 1y r [ SR L O TR X 111 T s Wl ) o el
L e _.1-_-_—_L--,-"‘.: -k kLL_ _ a — - - - e - . P . .




S BRESEE
CHEVROLET

604 Old Liverpool Road
UVERPOOL, NEW YORK 13088
Phone: 233-0333  Service 233-0349

CUSTOMER NO.
605445 - "HARNY TONTON L I R T R S TZY il A -EETR
100 | |55 L pEMTER/G T 910107
PMEHEUROLET TRUCK/2500 PICKUP/PY e 00 [ 1

PRODUCTION DATE

. ’ VETCLEID.&ID.H K 2 ? d < 1 E SELLING DEALER NO.
. -
CLAY, NY F.TE. NO. ‘ ‘ - P’ CNU. 9084‘1_‘5’1?_!0::
BUSINESS PHONE .

MILEAGE DUT 43

LAEDR & PARTG-- e e e s e e e e e e e e m o
Ji 1 80TZ4%4 4UNR/AXLE HBURS 0.50 TECH(S)28583 WARRANTY
CU"TBH[P STATES 4X4 LIGHT ©
R272%5 AFTIUE TRANSFER CABE SNITCH
EEPLAFED SUITCH
FOO23 .5 CJ/at
PARTS - ~~mm = QTY"—“FP-HUNBER~-**“"'”'"-*--*DEaCRIPTIﬂh ----------------------- UMIT PRICE-
JOB 81 1 1504635844 SWITCH 4.5463 & WARRANTY
JOBR # 1 TOTAL PARTS . 0.00
S JOE # 1 TOTAL LABOR & PARTS 0.00
_____________________________________ Fa o s ,._”...,,_.-__*___--,__-_.__.“*“.,‘,‘_‘:_._»_,,k,4...,M,.__._...,_.
JH 2 20072 TRAh"NIO 1 % O HOL: TECH(S) 853 274.50
g?FEGRER PTQTEO!JRANS SLIPS INTO bCAR f SE REFORE IT
TRANS COOLER UUNED 1Ease NG TRANS LOL oy rLl ]
REFLACED TRAHS FUDIER L'r}. .Hﬁ'fFRFGRFEH TRAHS SERVICE
PARTO — = QATY - ~~FP-NURBFR---~----~ - == —==DESCRIPTIQH ~ -~ == m et = am m a URIT PRICE-
JOO 8 2 1 24210954 FLTR ${IT 4,197 R SL.H60 s
JOR 4 2 1 242051020 FITTING 4,128 & . 10.96 i¢
JOB L 2 1 t76>944‘ PIPE a5 4,128 £ 1’.5” ¥
JOR § 2 i HOTE Asm 4.123 D %G00 DELG
Jop ¥ ¢ 1 1«76‘“‘1 ifE ASH 49028 F 17.54 17 .5
JOG 8 2 TOTAL FARTS 1370
4 .
JOR B 2 TOTAL LAROR & PARTS 400,00
Ju 3 D0CTZ ENGIHE RELATED AREA HOURS: TECH{S):852 0.4
CUBTOMER STATES VERICLE GTALLS AT STOPS,. CHE AMD ADVISE
RELATED 70 LIHE 2
SCE LINE 2
PARTG~ -~ ~wm BTY -~~FP-HURBER =~~~ ===~ DESCRIPTION - === o ~-UHIT FRICE-
JOB & 2 TOTAL PQRTS 0.0¢
JUB # 2 TOTaAL LLABOR & PARTS Q.QO
SST{VATE -------------- a4 e £ e o et e s [
CUSTOMER HERERY ACKHOULEDRGE S&FEFFIU]ﬂG .
. ORIGINAL ESTIRATE OF $600.00 {+TAX) g .
TOTALOw — e mme = e e e i L o o 1 e o —————_— v e p (AN T g [ TP e e - -
DEAR CUSTONER, ALL (GR)Y PARTS WITH AM & IN FROMT QOF I? T LABOR .. a 274,50
AREC COVEREDR U%UFP G PLUS LIBIIED LITE TTNE HANRANTY FARTS. ... 150,76
PARTS & LARBOR BY TRHE INSTALLIRG DEALER. CBUBLETY... 0.00
I Gtﬂnﬁnl-- 0.00
MISC~CHG. .00
RIGC HIGC 0.00
, TAXs iees 23.5
\.‘4_‘_ . - —_— -
! < TOTaAL THYOICE % 4!6.84
v/ :
‘\\‘____7_ -
[Pl ATl [ [ als] ne FRILITYE L B TR L 0,
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CHEVROLET

604 Old Liverpool Road
LIVERPQOL, NEW YORK 13088
Phone: 233-0333  Service 233-0349

YGRS AOMPPFTHEW L BURDICK 412 |CAADNO. BR& | WOCHRFR4/04
LABOR RAT&S-OO . MII@%{;EW. C({q’l FE[,JTER/(;STOCK NO.
YENRY MFRPORSLET TRUCK/SILVERADD 2500/ JCECVER(RAER/ Q0 [oeuvervmies 13
o ] VExuclﬁ IDGJQH K 2 9 U 1 1 E SELLING DEAI.EH.NO FRODUCTION DATE
- CLAY, HY_ [FTENO PO.XO. RO DA/ 26/04
BUSINESS PHONE MlLEA%@qT 49758
LABOR & PRRTS***‘—"---"-———““““----"“—*“‘--—---'—*"—‘-"'“—‘“‘"*-‘“'4“-";'—‘f —————— '
JH 1 01CTZ . LYBE / MAINTENANCE  HOURS: .20 TECH(S) 1382 8.00
i CUSTOMER STATES REAR TAILGATE STRAPS ARE EROKEN
CORFIRMED-TECH FOUND_THE REAR TAILGATE STRAPS TO RE BROKEN
, TECH REPLACED" ROTH REAR TAILGATE STRAFS _
PARTG~~—=m—— ATY~—=FP~NUMBER ~= == == e TIEGCRIFT T O = oo oo e e n UNIT PRICE~ :
JOB # 1 1 88980510 CRL-E/BAT 17.7202 14,70 14.70
JOB # 1 1 - 8B9BOE09 CBL~E/GAT 17.202 : 14.70 14.70
' JOB # 1 TOTAL PARTS 29.40
JOR # 1 TOTAL LAEOR & PARTS 37.40
Jit OCTZBULBS REFLACE RULBS HOURS:  0.20 TECH(S):38% 7 8.00
CUSTOPER STATES RIGHT FRONT FMARKER BULB IS OUT
TECH FOUND THE LEFT FRONT DRL BULE TO BE BLOWN
TECH REFLACED LEFT FRONT BULB J _
PARTG—m—mmemm ATY——=FF-NUBBER= === ———em === BESCRIPTIQN==mme—m o e m o UNIT PRICE-
JOR # 2 1 9441839 BULE LF B.991 2.58 2.58
. JDB # 2 TOTAL PARTS 2.58
. a0 za,:-; '; wt * ‘:z;: .\ /7‘;54_50'”‘ g Jﬂﬁ ﬁ’ TQTAL LABOR & PARTS 10.58
——————————————— - ———— n—n—-—-——i—.—J-—-d--p—«-u-ﬁ-——é—w---——---'-)---—i—--9--——-hn-q---—-~—-—- o o e . oy oy i A 0 B 1 il Pt ey oy T e ek e R e i PR Y
ESTIHATE - mm e e e b O UM ———— 1
CUSTOMER HERERY . " ACKNOWLE gEs RECEIVING . . :
_ ORIGINAL ESTIMAT §%0.00 (+TAX) S LR
TOTALS-~~¢ --------------------------------------------------------------------------------------
DEAR CUQTDNER ALL (GM) PARTS WITH AN % TN FRONT OF IT ' TOTAL LABOR.... 16.00
ARE COVERED UNDER GM PLUS LIMITED LIFE TIME WARRANTY TOTAL PARTS.... 31.98
PARTS & LABOR BY THE INSTALLING DEALER. ;DTAL SURLET. .. . 0.00
OTAL G.0.Gunwns 0.00
WARRANTY REFAIRS WILL BE FOLLOWED UP BY f GEMNERAL FOTORS TOTAL MISC CHG. 0.00
SURVEY. OUR EMFLOYEES TAKE GREAT PRIDE IN MAKING OUR TOTAL MISC DISC 0.00
CUSTOMERS COMPLETLY SATISFIED. If YOU CAN NOT ANSUER- TOTAL TAXeeuons 3.48
THIS SURVEY CORNFLETLY SATISFIED PLEASE CALL YOk .~ |  ===7====
SERVICE ADVISOR AT 315-233-0333. TOTAL INVOICE $ S1.44
.
i
e _ !
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O FRRESEE SN
CHEVROLET N
604 Old Liverpoo! Road v
LIVERPOOL, NEW YORK 13088
Phone; 233-0333  Service 233-0349
CR0ERYY "UYEVEN 5 DALOMZO 241 |7 101 ["%% 10704 ™" TTEe57106| |
o zs.00 | I | 0% “tF pEuTER/G ‘
Y VﬁﬁﬁﬁﬁhLET TRUCK/SILVERADND 2500/%° 10/ T3/00 |°FVERY e 13|
VEriCI.ﬁIDG‘O.H K ~ 9_. U 1 1 E _ SELLING DEALER NO PRODUCTICN DATE :
CL.AY, MY FTene PO NG "o ¥&710/04
BUSINESS PHONE MILEA(i%ﬁl{T q0428
/ -
LABOR & PART S = m o oo e o i e
J4 1 35CTZ AIR CONDITIONING  HOURS!  1.00 TECH(S):43%5 65.00
CHECK ANDI REFORT ON HISSING'
TECH FOUND NDISE TO BE THE A/C COMPRESSOR DO TO CORROSSION .
TECH STATED THAT ALL PARTS ARE CORRODED IN A/C SYSTEM AND -
NEED TO BE REPLACED COST ABOUT 1,400,00 +TAX CUST DECLINED
; JOE # 1 TOTAL LABAR & PARTS ) 45.00] |
G.0.G. & U LA 15 = m = e e o e e e e e e e \
JOB # 0.0 1344 A/C D 8.920  JUNIT 0.00
* TOTAL - GOB | 0.00
L : . A
EGT LHATE =~ o g mr o oo e T I e T ot
EUSTOMER HEREBY ACKNOWLEDGES RECEIVING % ° AT £ '
ORIGINAL ESTIMATE OF $45.00 (3TAX) .
TOTALG === mm e m e L e C e e e I e
DEAR CUSTOMER, ALL (GM) PARTS WITH AN * IN FRONT OF IT TOTAL LABOR.... 45.00
ARE COVERED UNDER GM FLUS LIMITED LIFE TIME WARRANTY - TOTAL PARTS.... . 0.00
PARTS & LAROR BY THE INSTALLING DEALER. , TOTAL SUBLET... | 7. 0.00
TOTAL 6.0.G.... YOl 0.00
WARRANTY REPAIRS WILL BE FOLLOWED tP BY A.GENERAL MOTORS TOTAL MISC CHG. , 0.00
SURVEY. OUR EMPLOYEES TAKE GRFAT PRIDE IM MAKING OUR TOTAL MISC DISC v Q.00
CUSTUHERS COMPLETLY SATISFIED. IF YOU CAN NOT ANSWER . TOTAL TAX...u.. 4.71
LEASE CALL YOUR T | mmeeemee
TOTAL INVOICE $ 69.71
. - |
CUSTOMER SIGNATURE . - |
e + " /
‘)
|
P |
o 4
f
. 4 |
—RAGE—0EL FEHDgF _IMUOIGE—3 +H35—




LT CHEVRLET

JROCK SOLID!}

804 Old Liverpool Road
LIVERPQQL., NEW YORK 13083
Phane: 233-0333 _ Servica 233-0349

CUSTO! [o}
05445 SOFOEN S DALONZO 44t | '837  [MB%/8%s04 |MEf8s0751

HEORIE 00 ﬁ MR P BEUTER/G |STOKN
TYREYMEATE T TRUCK/SILVERADO 2500/2 ("1EPE700 [PEUVERYMIES 13

lVE%CLtJD.Ho.K 29 U11E _ SELLING DEALER NG, PRODUCTION DATE

Lay, vy [ FTE.NC. PONC. R61/04  REPRINTH 1
R 62112

|ABOR & PARTG = m oo ot m o e et e oot e
i1 38CTZ AIR CONDITIOHING HOURS:  1.50 TECH(S):995 97 .50
, CUSTOMER STATES A/C COMPRESSOR IS FAULTY-REFER TO PREVIOUS

I
TECH TESTED AND FOUNI THE BELT TENSIONER FROZEN AND CAUSING
BELT TO SLIP WHEM A/C ENGAUGE
TECH REPLACED BELT TENSIONER "AND BELT CONCERN REPAIRED

PARTG==mm- ATY~=~FF-NUNBER~~~=-m—mmmm e DESCRIPT ION==mmm s e UNIT PRICE-
LoB & 1 1 12576447 BELT 1.066 21.42 21.42
ioB # 1 { 12580194 TENSIONER 9.180 43,70 43.70
- JOB # 1 TOTAL PARTS 65.12
203 # 1 TOTAL LABOR & PARTS 162.42
4 2 01CTZROTATION  ROTATION ONLY HOURS: TECH(S) 2995 20.00
FERFORM ROTATION ONLY
MAINTENANCE
COMPLETED ROTATION
PARTG = QTY =~ —FP~NUMBER === === == DESCRIPTIONR < mm oo o e UNIT PRICE- ~
Lo J0B # 2 TOTAL PARTS 0.00
] S ... J0B W 2 TOTAL LABOR 8 PARTS _ 20,00
STty DESCRIPT I DN = mr e mrm e CONTROL ND--=-—-=—-
JOR ¥ 1 1 ALL SERVICE COUPONS -45.00
TOTAL - MISC ~65.00
T LA T = = o oo o e 0 2 o

(USTORER HEREBY ACKNOYLEDGES RECEIVING
ORIGINAL ESTIRATE OF $1500.00 (+TAX)

DT AL B = oo e o o o e o e e e e e e e e e e e B o e s e
DEAR CUSTOMER, ALL (GM) PARTS WITH AN * IN FROWT OF IT TOTAL LABOR.... 117.50
ARE_COVERED' UNDER GM PLUS LIMITED LIFE TIME WARRANTY TOTAL FARTS.... 65.12
FARTS 3 LABOR BY THE INSTALLING DEALER. ;g;gL SUSLET... 0.80
: L. G izea 0.00
PARRANTY REPAIRS WILL BE FOLLOWED UP BY A GENERAL FOTORS ., TOTAL RISC CHG. 0.00
BURVEY. QUR ERFLOYEES TAKE GREAT PRIDE IN RAKING OUR TOTAL HISC DISC ~65.00
LUSTOMERS COMPLETLY SATISFIEL. IF YOU CAM NOT ANSWER TOTAL TAX...... 2.70

JHIS SURVEY CORPLETLY SATISFIED FLEASE CALL YOUR

CUSTONER SIGNA

FORM ERA-2-INV (194} -

"AGE 1 OF 1 L END OF INVGICE ] 01:0%5pm

J— e - - U RO — —— e— — A




\ CHEVROLET

604 Old Liverpool Road
‘ LIVERPOOL, NEW YORK 13088
Phone: 233-0333 Parts Direct; 233-0350
Fax 233-0347
WWW.BRESEECHEVROLET.COM

( THAMK YOU FOR BUYING FRONM
#%%% B RE S E E %uxx

YOUR Git PARTS WAREHOUSE

A11 Items received unbroken & in good package

NO REFUNDS ON SPECIAL ORDERS AND ELECTRICAL PARTS
NO REFUNDS AFTER 30 DAYS OR IF ORIGINAL CONTAINER IS DAMAGED

CUSTOMER NO. TAX EXEMPY NUMBER ‘ CUST. P.O. NO. SHIP VIA Pay SOLD BY ’ INVOICE DATE INVOICE NO.

6054435 CHARGE ROBERT RATHEUN J 04&/12/03 86319

|
} )

-] ]
! H
L I
L P
T CLAY, HY T
o] o]
QUANTITY
: PART NUMBER / DESCRIPTION BIN LIST NET AMOUNT
| SHIP B.0.
1 0 98892972 CRL-E/BAT 17.198 A 030410 15.09 12.07 12.07
SRS ENSSRNEY
| &
v g
IR DA E A A
1er Jueder Quder Rurder Jind-r
| AR A A DA
‘ -._’v_]-.-.’y‘ll-.-_,v\
» ¥,
NN
\,
(" NOTICE; Al claims and returned goods USE CAUTICN IN OPENING
musl be accompanied by this invoice. IF CONTAINER DAMAGED, TORN OR SUB-TOTAL
Twenty percent (20%) restocking charge OTHERWISE DEFACED - PART NOT 12.07
on all returned parts. ELIGIBLE FOR RETURN CREDIT
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECT TO THE SALE
OF THIS ITEM/TEMS. THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS

FOR A PARTICULAR PURPOSE, AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THIS

TAX 0.88 \RWRE
}Lx PAY THIS AMOUNT 12,95 e

12:45:26 . FP19 o 1 0F 1




|
|
|
| Phone: 233-0333

LEVROLET ,
ROCK SOLID?!
604 Old Liverpool Road
LIVERPOOL, NEW YORK 13088
Parts Direct: 233-0350

Fax 233-0347
WWW.BRESEECHEVROLET.COM

“KEEP THAT GREAT
GM FEELING WITH
GENUINE GM PARTS”

THANK YOU FOR BUYING FROM
#%%% R R ES E E ®%x%
YOUR GM PARTS WAREHOUSE

A1l Items received unbroken % in good package

NO REFUNDS ON SPECIAL ORDERS AND ELECTRICAL PARTS
NO REFUNDS AFTER 30 DAYS OR IF ORIGINAL CONTAINER IS DAMAGED

]
CUSTOMER NO. TAX EXEMPT NUMBER CUST. P.O. NO. SHIP ViA

sOLD BY INVOICE DATE INVOICE NO.

605445 CHARGE RICHARD CROCKETT 10/10/03 &8&705
B 5
I H
L I
L P
T b T
o] o
QUANTITY
PART NUMBER / DESCRIPTION \ BIN l LIST l NET AMOUNT
SHIP B.0. .
1 0 12471449 ROD KIT  6.233 A 170806  83.98  58.79  58.79 2
-'-T-!,*-‘-,-i;hh,—l .*1\-._-4 .*4111
,y‘l-r_,h—_l-r_ ’L—j—r»’y)-r_ ’v\;
RO RO R PR
N-r ’k“l-r ,v_l-: Wl Rucier
vivawivanivanivay|
., AP .4 h
V- :: ¥y
L] ﬁ.}:‘.‘:‘l;
( NOTICE; All claims and returned goods USE CAUTION IN OPENING
must be accompanied by this invoice. IF CONTAINER DAMAGED, TORN OR SUB-TOTAL 58.79
Twenty percent (20%) restocking charge OTHERWISE DEFACED - PART NOT -
on gll returned parts. ELIGIBLE FOR RETURN CREDIT
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECT TO THE SALE
OF THIS ITEM/ITEMS. THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THIS TAX 4.26
| X PAY THIS AMOUNT &63.0
‘16:21=23 FF1?9 1 0F 1




‘Invoice #43882

Sold Ta: Ship To:
MILAGE 414111
CLAY, N LICENSE NO.
ITEM ORDER SHIF DESCRIPTION S/L FRICE
1 1 1 LINES/FITTINGS M “NONSTK. 39. 94
= 1 1 BRAKE FLUID “NONSTK. oL 22
3 1 1 REFLACE LEAKING BRAKE LINE “NONSTK. 177. Q2
Sub-Total
Tax 7.259%
Total
| # AMEX
Sales Person: GEORGE

NYS REFAIR SHOF # 7051942

TIRE & SERVICE CENTERCRGAN

Store #He22

@a—-15-2083

I heraby authorize the repair work herain set farth to be done by you, together
with the furnishing by you of the necessary parts and other material for such
repair, and agree; that you are not responsible for any delays caused by
unavailabllity or delayed avallability of paris or material for any reason; that you
naither assume nor authorize any cther person to assume for you any liability in
connection with such rapair; that you shall not be responsible for loss of or
damage to the above vehicle; or articles left therein, in case of fire, thedt or other

cause beyond your control; that an express mechanic's lien is hereby acknowl-
» edged on the above vehicte to secure the amount of repairs thereto; thai your
esmployess may operaie tha above vahicle on streets, highways or eisewhere for
‘ the purposa of testing andfor inspecting such vahicte.

X

ALL PARTS REMOVED WILL
BE RETAINED UNLESS
INSTRUGTED OTHERWISE.

RETURN

CUSTOMER'S SIGNATURE

UNCLAIMED VEHICLES WILL
BE SUBJECT TO LIEN SALE
30 DAYS AFTER REPAIRS ARE
COMPLETED.

THERE iS A STORAGE CHARGE OF $10.00 PER DAY ON VEHICLES NOT PICKED UP WITHIN 5
DAYS AFTER COMPLETION OF REPAIRS. BECAUSE OF THE EXTENT OF TEAR DOWN AND
INSPECTION, THE VEHICLE MAY NOT PERFORM AS WELL AS BEFORE AND MAY REQUIRE
REPAIRS FOR REASSEMBLY.

Staf2

YEAR/MAKE /MODEL. @1 CHEVY SILU#R

1

o

144 M

AMOUNT
39.94
Z@. 29

[
L
e

254. 14

B




BRESEE CHEVROLET CO. INC. 0 9 1 1 d 6
V¥ 604 Old Liverpool Road

LIVERPOOL NEW YORK 13088
CHEVROLET PH. 315-233-0333

DATE RECEIPT NO. [ CONTROL NO. AMOUNT

%‘é(s 2 e5|¢,t.s a?o/«y 7/

HOW PAID PAID ON
CASH 0O | aAccount [ BRESEE CHEVROLET CO. INC.
CHEQK 3 .| NOTE |
R4
DRAFT/MO. [ ,
e 0O
FORM NAF AA-508 {2 OR 3 PART) ank you
o
w
BRESEE CHEVROLET CO. INC. 092730 =3
Ve = 604 Old Liverpool Road )
LIWERPOOL NEW YORK 13088 e
CHEVROLET PH. 315-233-0333

DATE | RECEIPT NO. [ CONTROL NO. AMOUNT
7£ i ; [ :

[ HOW PAID PAID ON

CASH O | account OO BRESEE CHEVROLET CO. INC.
'CHECK O | NOTE O ‘
A 0

pRAFT /M0 [ )

CASHIERS

GHECK D BY

[ FORM NAF AA-508 {2 OR 3 PAHT) Thank Youl
P =
. BRESEE CHEVROLET CO. INC.
Ay 604 Old Liverpool Road 093846

LIVERPOOL NEW YORK 13088

PH. 315-233-0333
»

D.ﬁTE . RECEIPT NO. | CONTROL NO. AMOLUINT
. N =
%Af P98 JEY) aHUAS /2/7 +

HOW PAID PAID ON BRESEE CHEVROLET CO. INC.
CASH ACCOUNT [

CHECK NOTE O

a
. =3
(B F+ O

© | omrT/mo.” [
' ChEGk R
FORM NAF AA-508 (2 OR 3 PART) Thank\ You!




! BREGEE CHEVROLET CO. INC. @981427
| o e e |

CHEVPRART, PH. 313-233-0339 ,
, DEE, RECEIPT NO. ; CONTROL NO. AMOUNT 3
‘.z/
! 2 bt 199,47 Calsl
HOW PAD PAD ON
CASH O | account [
CHECK 1 | NOTE a

4 oiT
) CgAERD %—-_ O
DRAFT/MO.  [] OVER $10,000 |
CASHERS )
ASHIER [] |FILE FORM IRS-8300
FORM NAF AA-EDS (2 OR 3 PART)

St e Rt W o om




AMGUNT ¢

RRESEE CHEYROLET
8% LD LIVERPOOL RD
LIVERPDOL NY 13068

(315) 233-8333

18:37 AR G7/21783

SALE TERMH #a41
12.95
REF 4863 AP 104777

BATCH 4832

RE HaB544S
T AGAEE T0 CONPLY WITH




-——:-...__..._—-

|
|
|
|

424 OLD

T

BRESEE CHEVAROLET ‘

LIVERPDAOL W

LIVERDOL Y 13898
™ (151 733-8330

9:49 At B4/24/EE

SALE TERR4 G@at

AFMOUNT

¢ BB?.91

REF @@z AP 187837
BATCH 8773 :
RO #6B3443 ,

I AGREE T COWPLY UITH
HE CARDHOLOER AGREERERT

S sl

L2

i

N RS S A ey T T TN

.d,a?'h‘y

T AR S ARV L A e U
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BRESEE CHEVRGLET
&84 oLD LIVERPEOL RO

LIVERPOOL

(313 2

224 M

HY 13088

33-8333

11/23/83

SALE TERWR sl

AMRDUNT %

REF 3202
BATCH

4£3.85

AP 1432588
718

RO 485445

1 AGREE T0

- oy S

CORPLY WITH

2}

Ane - a et




i
i
|
!

BRESEE CHEVROLET
484 0LB LIVERPOOL RD
LIVERPOAL HY 13088

(315 233-8313

g:48 AN 07/14/84

W AT sEfgRREKRERYLBES WA
SALE TERME 8881

AMOUNT ¢ 127.32

REF M@@l AP 126432
BATCH #1808
RO #49751

CUSTONER COPY




Yo o

HIRANS TIRE & SERVIC i
7669 HORGRN B0AD
o LIVERPODL WY 13898 7 T~

Fl

Foy 5621818 ~
HERY:. BABAOR1ZZ74 TER4: GEBL

DATE: BB/15/E3 TiHEs 12:39 i
SHLES LBAFT |
! REF* @@6B&4 BCH: 833

" CD TYPE:= AX

TR TYPE: PR ‘

" ARMOUNT £ $ONL. 1P

|

i

. . hY ’

. ORCCT: AREbRRdsimesiBoe YR opymy .
POAPD 5270468

HANES £ LARROCA |

l

!

{

, CARDMEMBER ACKNDMLEDGES RECEIRT OF
GOADS AND/GR SERVICES IN THE RROUNT OF
. THE TOTAL SHOUK HERTON AND AGREES TO
* PERFORY THE DBLISATIONS SET FORTH 8Y THE
10 - Tt TO8

TGP COFY-HERCHANT BOTTON COPY-CUSTORER

Ve R e W AN TRARLA S mm R e Ly
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North American Operations
General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenix, AZ 85082-2530

DATE
09/24/04

=

PAY
TO THE
ORDER
OF

CLAY NY

L

The Chass Manhattan Bank, N.A.
Syracuss, Naw York

xxXxxx*x XA XXX %568 DOLLARS

cneex NO. 900667574

AMOUNT

x%x %89 CENTS FrxxerrxrxannexG68.89

North American Operations
General Motors Corporation
Disbursement Account

%Z/&OW

SIGNATURE

_J

ALDIT

DETACH BEFORE DEPOSITING CHECK

North American Operations

ALY

VENDOR General Motors Corporation CHECK NO.
DUNS NO. g 000000157 ! Disbursements (2613 900667574
! PO Box 62530 PAYMENT
VENDOR NAME _ Phoenix, AZ 85082-2530 DATE 09/24/064
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
—09/23/04 VM 1-GABGA 00.0000 468.89 .00 668.89
16CHK29U11 1-211450178.1-4A5G694
ACCEPTIANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENT\OR QUESTIONS CALL B00-442-8782 WS
TOTAL 468.89 .00 G68.89
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REFERENCE FILE # 1-252943506

"

Enclosed please find the information that you requested. Please call me if you
need more info.

Thank You




CHEVROLEI' OLDS BUICK PONTIAC
2707 S, DuPont

Route 13 P.0. Box 20
MAGNOLIA, DE PAGE 1 SMYRNA, DELAWARE 19977
Phone: {302) 653-6000 (8300} BUY-WILLIS {Outside DE}
HOME Fax: (302) 653.2984

SERVICE ADVISOR 16 CLIFF ELLIS

COLOR.  |YEAR| . .. MAKE/MODEL, = . " LICENSE . |-+ MILEAGE 1N/ OUT TAG
99 | CHEVROLET SILVERADO 2GCEK19T2X1— 34621/34621 T4
DEL DATE PROD. DATE] WARR..EXP.~ +PROMISED % PO.NO, e L PAYMENT o L7 INV, DATE
10JAN1999 17:00 01SEP04 CASH 10SEP2004
R.Q. OPENED “e g TREADY v gl OPHONS ENG:5.3 ther 8, MFI Iron
07:01 01SEP04 N1:08 10SEP04
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A REPLACE ALL STEEL & RUBBER BRAKE LINES
99 MISC. .
371 CLMR .-."- - S ‘ 569.00 569.00
1 15102334 HOSE S Lo 37.94 37.94 37.94
1 15102333 HOSE e 37.94 37.94 37.94
1 15195571 HOSE S 61.64 61.64 61.64
1 15102329 HOSE ' R 61.53 61.53 61.53
1 15102328 HOSE S 61.53 61.53 61.53
6 PIPE 607 : S 14.50 14.50 87.00
3 PIPE 51" S : : 12.95 12.95 38.85
3 PIPE 207 : . S 6.75 6.75 20.25
8 CONNECTORS . 2.34  2.34  18.72
1 PIPE 30" SR ; S g8 8.75 8.75
1 12377967 FLUID : ' , 9.63 9.63 9.63

PARTS : 443 . '78 LABOR 569 00 OTHER ' 0 00 TOTAL LINE A: - 1012.78

34621 REMOVE ALL BRAKE LINES AND INSTALL NEW ONES REMOVE ALL BRAKE
HOSES AND INSTALL NEW ONES BLEED SYSTEM ROAD TEST OK CHECK FOR LEAKS
NON FOUND
****************************************************
B CK FLUID IN REARS & TRANSFER CASE
99 CK FLUIDS =~ 7 R ' ' o
371 CIMR 0.00 0.00
PARTS: 0.00 LABOR: ~ 0.00 OTHER: - 0.00 TOTAL LINE B: 0.00

34621 CHECK FLUID LEVEL IN REAR AND TRANSFER- CASES OK

****************************************************

C LUBE CHASSIS
99 LUBE CHASIS

371CLMQK S o : . 15 00 15.00

PARTS: 0.00 LABOR: 15.00 OTHER: 15.00

34621 LUBE CHASIS ALL GREASE FITTINGS QK 7‘? 3; / 3
hhhhkhkhkxhhkhkdkhhkhkhkhkkhhkhkhkhhhkthhkhkkkkkkkkhkkikihkhkk ******

STATEMENT OF DISCLAIMER f v

ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | Tre ractory warranty conetitutes all ___DESCRIFTION TOTALS

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of the warranties with respect 1o | LABOR AMOUNT 584.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this itemitams. The [~pre—e—emos

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller hereby expressly disclaims all 443.78

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Waranties either axpress o [Tgag Ou, LUBE 0.00

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH aNy | ‘Tplied. including any implied

f h bl
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | fraces for-a parioar pomose, |.ooUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller  neither  assumes  nor MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Buthorizes any other person to >
MANUFACTURER’S REPRESENTATIVE. assume for it any liabilty in | TOTAL CHARGES 1027.78
connection with the sale of this
item/items. LESS INSURANCE 0.00
SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (BATE) CUSTCMER SIGNATURE PLEASE PAY :-::;, e . ] .
THIS AMOUNT  1027.78

CUSTOMER COPY
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STATE OF DELAWARE

5
2 Motor Vehicle Registration ‘Card
|
Good Only When Signed On Back And Officially Validated
YEHICLES MAY BE INSPECTED AND REGISTRATION RENEWED ANYTIME WITHIN 90 DAYS BEFORE EXPIRATION
A 510.00 LATE FEE 1S CHARGED FOR LATE REGISTRATION RENEWALS
Yo« SPECIAL TAG, FANY " <~ " 1+"" ODOMBTERMHEAGE _ |-~ WANDOW STICKER. .
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T Bankof America 42>

Account Number: N Customer Corner
- - Access your credit card account
Your Bank of America Visa® Account without csing your card. Use the
New Balance $1,028.66 altached check to make home or
car repairs, buy new appllances, or
Total Credit Line WP Available Credit SRR vrite it to yourse!f for cash. it wil
- post as a cash advance and is
Cash Limit SR Available Cash GER | subject to a 3% fee with a $10
. o minimum and the Cash APR stated
Overlimit Amount $0.00 Billing Date 09/26/04 in your Cardholder Agreement.
Minimum Payment Due $11.52 Payment Due Date 10604 | g chock cannal be eed o pay a
24-Hour Customer Service 1.800.732.9194 Pay online! Visit account
For Lost or Stolen Cards 1.800.848.6090 www.bankofamerica.com CLAIM YOUR REWARD TODAY!
. As a valued Bank of America
Transactions View recent transactions and pay your bill online at www bankofamaerica.com. . Cardholder, you can claim
POST. TRANS. REF, DESCRIPTION , AMOUNT  high-quality merchandise rewards
' DATE  DATE NO. CR=CREDIT g’lfs:e 5"132;2: fm m"kcais 3@‘ as
. Sep03  Sep03 927 Payment- Thank you G | ROCENTER COM
Sep16  Sep15 267 O'BALANCETSFR 03219 13410193026 $1027.18  an type in 129338 where it asks
Sep28 Sep26 PERIODIC FINANCE CHARGE $1.52  for your reward certificate.
Featured rewards & special deals
Account Summaw o are frequently updated, so act now!
Previous Balance “ Ba'nk of America is not the prmridgr of
Purchases + $0.00 this service and is not affilisted with
' Cash Advances + $0.00 RewardCentor.
8:23330 ebits + $ 0%38 Get $40 in Gas when you try
FINANCE CHARGE + $152 ﬁ::ltyo\;::‘ltage. two months for
megglt:me S $1028.66 Save on car maintenance and get
- e ' peace of mind with 24-hr. roadside
Finance Charge Summary assistance for you and your

immediate household. Goto
Conospondlng Daily (D) / Monthly (M) Average Daily Minimum (M) / www.autovantage.com/offer to

Periodic Rate Balance (ADB) Periodic (P) Charge try AutoVantage now and you'll get

Purchases. ........... e 9.900%..... ... 0.02713% D ... $0.00 $000P $40 in gas certificates with your
| Cash 19.990% 0.05477%v D $0.00 materials!
" Promotional 4 4.500% 0.01233%v D $397.87

| ANNUAL PERCENTAGE RATE 4.500%

Please retum remit coupon
“ withyourpaymmt@




General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenix, AZ 85082-2530

DATE
02/15/05

PAY
TO THE
ORDER
OF

L

The Chass Manhattan Bank, N.A.
Syracuse, New York

North American Operations

EXXXXRXNXXXX¥¥%]15G DOLLARS

ALDIT

_J

*%xx55 CENTS

AMOUNT

AxEEXENAN¥XXXXXX]D4 .55

North American Operations
General Motors Corporation

Disbursement Account

WQOW

SIGNATURE

North American Operations
General Motors Corporation

DETACH BEFORE DEPOSITING CHECK

VENDOR CHECK NO.
DUNS NO. BB 000008100 1 Disbursements (2613 900733658
PO Box 62530 PAYMENT
VENDOR NAME _ Phoenix, AZ 85082-2530 DATE 02/15/05
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
02/14/05 VM 1-54ZZQM 00.0000 156,55 .00 154 .55
16CEC14W022Z L1-281161370.1-54ZZQN
3
|
‘ ]
|
\
‘ 1
ACI‘.‘EP‘JANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
! REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 W3
x TOTAL 1564.55 .00 154.55
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Customer Assistance Center February 2, 2005
Chevrolet Division

General Motors Corporation

P.O. Box 33170

Detroit, MI 48232-5170

ATTN: Nicholas Wentworth
Reference: File Number 1-281161170

Dear Mr. Wentworth,

This is a request for a refund of money paid to Aransas Autoplex, Inc. for a charge for
looking at my truck. It was covered by warranty and they refused to do it and charged me
for checking it and confirming the brake line was leaking. 1 told them when I delivered it
that the brake line was leaking and it was covered by warranty. 1 told them I had to leave
and go to my other home in Killeen, Texas to be with my family for Thanksgiving.

I have explained this in the fetter | sent you and after the telephone conversation today 1
am sending a copy of the credit card bill showing the charge and my payment along with
the original bill I made the payment on. I had to make the payment in order to have the
truck released and towed to the Chevrolet dealer in Portland where the repairs were made.
The warranty service included the towing charge and the dealer in Portland was very
good. Service was excellent and in fact based largely on that service I purchased a new
2005 Silverado 2500 from that dealer at the end of December.

My wife and I have been very impressed with the courteous attitude from you and from
the dealer in Portland but very unhappy with the service, attitude and lack of satisfaction
from the dealer in Aransas Pass.

Port Aransas, [N

Telephone I

Enclosures:

Original bill from Aransas Autoplex, Inc.

Copy of the vehicle title

Copy of the credit card bill

Copy of letter sent to Aransas Autoplex, Inc. (No answer ever received)



ARANSAS AUTOPLEX, INC. December 1, 2004
P.O. Box 2060
ARANSAS PASS, TEXAS 78335

This is a letter to express my total disappointment with your service or should I say lack
of service. I was denied warranty service on my pick up truck, a 2002 Silverado
Chevrolet with 28367 miles on it. ] took it to your location on Friday the 19" of
November and told the service representative, Jim Leonard that the brakes were not
working properly. I had pressed the pedat and it went down to the floor. I found the
brake fluid to be low and added some but the brakes still did not work properly. 1told the
service representative that I thought there was a leak in the brake lines. 1 also told him it
was a small leak since there was no evidence of any fluid leaking on my driveway. I told
him that this should be covered under the warranty. He told me he would have to have it
checked out first. 1then told him I was leaving to spend Thanksgiving with my family in
Killeen, Texas and would return after Thanksgiving. I provided him with the telephone
number in Killeen in case he needed to contact me.

Later he called me in Killeen and told me he would not honor the warranty and it would
cost about $1100.00 to make the brake repairs needed. I was shocked but felt at that time
I had little choice. Itold him 1 was not happy but go ahead. Then I discussed it with my
wife and we called a dealer in Temple, Texas where we had purchased the vehicle and
then we called the GM hot line to ask about warranty service. They said it should be
covered under the vehicle warranty. We called back to your service representative and
told him to stop and do no work on the vehicle and that we would take the truck to
somebody who would fix it under warranty. We were then told it would cost us $147.00
for diagnostic services even if we did not have it repaired there.

I went to your location on Monday the 29" and paid the bill $154.55 for what was
described as diagnostic service. Two hours of labor to determine the brake lines leaked.
That is exactly what I had said when I delivered it. Since the vehicle was covered by
warranty and you refused to do the warranty work | feel [ should not be charged for the
service. [ am asking GM to take action against your operation for failing to do the
warranty work and for causing me to have to have the vehicle towed away and repaired
under warranty at a dealer willing to do what is supposed to be done when needed.

Your bill had the Mr. Goodwrench symbol on it but that is certainly not the type service
that GM and Chevrolet advertise under that name. I would like to request that you
reimburse me for the bill I had to pay to get my vehicle released so I could get it repaired.
1 will also be asking GM to take action to have me reimbursed and to make note that you
do not represent the values GM and Chevrolet advertise and use to sell their new vehicles.

I was able to get the vehicle towed away and repaired properly under warranty in one day
after it was released for the tow away action. The repairs took very little more time than



your operation took to determine the brake line was leaking. That dealer was concerned
about customer satisfaction and doing the job right. [ feel those actions are not part of
your operations and | also feel you have made a lot of money from people visiting the
area who trust a GM and Chevrolet dealer to be fair and capable of good service. Winter
Texans visit this area and I will have to say they are probably getting a very unfair deal
when they bring a vehicle to you. Iknow a lot of people who visit this area and will be
informing them that there is an alternate to your service (or lack of it).

Although a reply would be welcome along with a refund I must say 1 do not expect it. 1
wiil get my reply from GM and Chevrolet and hope that they will contact you about your
unfair treatment of us. I am enclosing a copy of the bill I had to pay to get my truck
released so you will be able to identify this unhappy ex-customer.

Port Aransas, TX




PORT ARANSAS

ARANSAS AUTOPLEX, INC.
P.0. Box 2060
ARANSAS PASS, TEXAS 78335
{361} 758-3206 OR C. C. # 767-0053

PAGE 1

11/19/04 CHEVROLET

00/00/00 11/24/04 54 00/00/00 00:00

73

.60 ot

11/24/04

LT PEWTER

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HERON 15 ACCURATE UNLESS
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT
NO CHARGE TO OWNER, THERE WAS NO INDICATION FROM THE
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S
REPRESENTATIVE.

STATEMENT OF DISCLAIMER

THE FACTORY WARRANTY CONSTITUTES ALL
OF THE WARRANTIES WITH RESPECT TO THE
SALE OF THIS ITEMATEMS. THE SELLER HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES
EfTHER EXPRESS CR IMPLIED, INCLUDING ANY
[MPLIED WARRANTY OF MERCHANTABILITY QR
FITNESS FOR A PARTICULAR PURPOSE. SELLER
NEITHER ASSUMES NOR AUTHORIZES ANY
OTHER PERSCN TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF
{TS ITEMATEMS

147.20

6.82

.00

.00

154.02

.00

.53

Capyright 2000 ADP. Inc.

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

CUSTOMER SIGNATURE

.00

154.55
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Ploage detach and mail the coupon sbove with your payment,

Statement closing date 12/06/04
“ USAA — Previous balance $0.00
SAVINGS m CVISA | Payments 0.00
USAA BANK | I Purchases and Debits 229.36
Account aumber 5420 3961 4807 8721 TOTAL FINANCE CHARGES 0.00
Credit limit $17,500.00 New balance $229.36
Avallable credit $17.261.00 Minimum payment due $15.00
Questions? Last or Stoten Cards? Payment due date 12/3t/04
Call Customer Service 1-800.8022-9082
in San Antonio 210-456-8735 TO AVOID ADDITIONAL FINANCE CHARGES ON
Overseas collect 210-491-0097 PURCHASES, PAY YOUR ENTIRE NEW BALANCE,
' EVEN IF YOU EXPECT TO RECEIVE A CREDIY, BY
Or write us at. THE DUE DATE SHOWN ABOVE. MAILED PAYMENTS

P.O. BOX 65020, SAN ANTONIO, TX 78285-5020 RECEIVED AFTER 12:00 P.M. CENTRAL TIME
WILL BE CREDITED THE NEXT BUSINESS DAY,
Remit payment to. USAA CREDIT CARD SERVICES

10750 MCDERMOTT FWY

SAN ANTONIO, TX T8289-0570

Transactions
Trans Post Card Referenca Number Description Amount
1117 117 M 5543286NJOOHFEAVWM  ESI"MAIL PHARMACY T2  868-DODTMOP AZ 24 .00
112 11122 M 0345252NRWQMELLPTM MURPHY USA 5670 ARANGAS PASS TX - 1712
11/23 11/23 M T543425NTOHRZJLKAM  AAFES/FT HOOD WW GASPU FT HOOD TX 33.69
19/29 11720 W 254111?N29R43'F776M ARANSAS AUTOPLEX ARANSAS PASS TX 154.55
FINANCE CHARGE Nominal _
Average Monthty Annual Periodic
Daily Periodic Parcantage Finance
Balance Rato Rate Charge
Purchase $0.00 563% V 8.75% $0.00
Cash Advance $0.00 B8M3% Vv 0.75% .00
Days in Biling Period 33
) b0
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%+ TEXAS CERTIFICATE OF-Ti
ORIGINAL
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VERICLE DENTELCATION FH . YEAR WMODEL MAKE OF YEHITLL . BODY BYYLE
1Gc5c14wuzzh 2002 CHEV PK ‘
'g-n_efpcnm“ NLMBER DNTE TIMLE I8UED 2
I /22,2002 §
M e ,?,f‘““ ' WEIgH™ LWLENSE NUMBE R ’ -

172 4199 NN :
PREVIOUS OWHER
DON RINGLER CHEV TOYT TEMPLE TX

OwnEA * AELAIRIES

ACTUAL MILEAGE

1

-

KILLEEN, TX T

B B A VOLTOM (F SIATE LA¥ 70 -5CK
CERTWCLTE OF TME 39 TRERWIE GVE FALGE

e

JEH RLILEMN

Su wEf RELLALTD

1T 1§ HEREBY CEATIFET THAT THE PERSON HERGI WAMED 15 THE DWNER
o T ME VEHICLE DESCARED ABOVE WHCH IS SUBIECTT Y0 THE ABOVE LIENS

MtaHTS OF SURAYIVORSHLD AGREENMENT
WE. THE PERBONS WriOSE SIGNATURES APPEAR HEREM, REREHY AGRET
mrmemm:&mmanm:uamw
OF TITLE SHALL FROM Tril§ DAY FORWARD GE HELT JOINTLY AND W THE
EVENT QOF DEATA OF ANY OF THE PERSCHNY MAMED IN THE ARRETMENT.
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GM Chevrolet Division December 1, 2004
Atin: Nick Whitworth
Detroit, MI 48232-5170

[ want to report an unhappy experience with the dealer in Aransas Pass, Texas. The
dealership is: Aransas Autoplex, Inc.mailing address is P.O. Box 2060, Aransas Pass
Texas 78335.

I took my 2002 Silverado Chevrolet pickup truck to Aransas Autoplex on Friday the 197
of November late in the afternoon. I told them the brakes were not working properly and
1 was able to push the pedal all of the way to the floor. I had added some brake fluid
before I carefully drove the pickup the nine miles to the dealership. | knew it was under
warranty with the mileage showing at 28367. The service representative said he would
have to have it checked before he would honor the warranty but I did not feel that would
be a problem and told him I was leaving town and would return right after Thanksgiving.
I gave him a telephone number so he could reach me in Killeen where I would be for the
holiday. He called me on Monday the 22™ and said he would not honor the warranty and
it would cost me about $1100 to have the brakes repaired. I was shocked and did not
know what to do. I said are your sure the warranty will not help and he said he would not
honor the warranty. I knew 1 could not drive the vehicle without brakes and I was a long
way away at the time. 1 told him go ahead and fix my truck.

I discussed this with my wife and we decided to call the dealer where we purchased the
last five new trucks. He said it did not seem right and gave us the GM telephone number
to call and ask about the warranty work. That person called the Aransas Autoplex and
they apparently told him they would not do the work under warranty. We next contacted
a dealer in the next town, Portland, Texas and he said no problem doing warranty work.
We called back to Autoplex and said stop and do no work unless it is covered by warranty
and we would take the vehicle away to a dealer whe would honor and perform warranty
service. The service representative then said it would cost me $147 for diagnostic service
and that was not under warranty either,

When we got back to this area on Monday we made arrangements to have the truck
hauled to Portland and repaired under warranty. [ had to pay the $154.55 charge for
service to get my truck released for repair.

The repair and treatment we received from Al Willeford Chevrolet, Inc. was outstanding,.
1t was done quickly and everybody there was friendly and courteous. They told me that
the repairs would be done the next day after we had the truck towed in. I got the call the
next afternoon and we picked up the truck. Everything was done and there was no
charge, it was a warranty action handled in the very best way. That dealership believes in
and practices customer satisfaction. Aransas Autoplex, Inc. does not do either.



One question | have is can I be reimbursed for actions taken such as the look at the

truck and the determination that the activity would not honor the vehicle warranty? 1
thought all dealers were supposed to honor vehicle warranty and perform repairs as
needed. Does GM and Chevrolet allow dealers to refuse warranty actions? The symbol
on the bill I had to pay shows clearly Mr.Goodwrench a name and symbol that many of us
recognize as dependable and capable. Not so at Aransas Autoplex, Inc.

I want to say that the treatment and responses we got when we began calling were nice
and friendly and courteous. Not at all like Aransas Autoplex where customer satisfaction
1s not a consideration. The dealer in Portland was wonderful and our old dealer in
Temple is very good. We simply could not use the dealer in Temple (Don Ringler) since
the truck was in Aransas Pass about 275 miles away. I had been planning on buying
another new truck early in 2005 and I still may do that but if we had to deal with Aransas
Autoplex it would not be a Chevrolet. Now that it is fixed we plan on another truck soon.

I have always been pleased to own and drive Chevrolet trucks and we had purchased five
from Don Ringler in Temple, Texas. I feel that allowing a dealer such as Aransas
Autoplex to continue to treat owners of Chevrolet trucks in this manner will help drive
people to other makes of truck. I am enclosing a copy of the Autoplex bill showing that I
had to pay to release my truck for tow away and repair. I am also enclosing a copy of the
letter [ sent to Aransas Autoplex so you will have available my comments to that dealer as
well as the bill and this letter.

Sincerely,

2 encl afs

CASE Fu® 1-2-8161170




ARANSAS AUTOPLEX, INC. December 1, 2004
P.O. Box 2060
ARANSAS PASS, TEXAS 78335

This is a letter to express my total disappointment with your service or should I say lack
of service. 1 was denied warranty service on my pick up truck, a 2002 Silverado
Chevrolet with 28367 miles on it. I took it to your location on Friday the 19™ of
November and told the service representative, Jim Leonard that the brakes were not
working properly. I had pressed the pedal and it went down to the floor. I found the
brake fluid to be low and added some but the brakes still did not work properly. I told the
service representative that [ thought there was a leak in the brake lines. I also told him it
was a small leak since there was no evidence of any fluid leaking on my driveway. I toid
him that this should be covered under the warranty. He told me he would have to have it
checked out first. I then told him I was leaving to spend Thanksgiving with my family in
Killeen, Texas and would return after Thanksgiving. I provided him with the telephone
number in Killeen in case he needed to contact me.

Later he called me in Killeen and told me he would not honor the warranty and it would
cost about $1100.00 to make the brake repairs needed. 1 was shocked but felt at that time
1 had little choice. I told him I was not happy but go ahead. Then I discussed it with my
wife and we called a dealer in Temple, Texas where we had purchased the vehicle and
then we called the GM hot line to ask about warranty service. They said it should be
covered under the vehicle warranty. We called back to your service representative and
told him to stop and do no work on the vehicle and that we would take the truck to
somebody who would fix it under warranty. We were then told it would cost us $147.00
for diagnostic services even if we did not have it repaired there.

I went to your location on Monday the 29" and paid the bill $154.55 for what was
described as diagnostic service. Two hours of labor to determine the brake lines leaked.
That is exactly what I had said when I delivered it. Since the vehicle was covered by
warranty and you refused to do the warranty work 1 feel I should not be charged for the
service. Iam asking GM to take action against your operation for failing to do the
warranty work and for causing me to have to have the vehicle towed away and repaired
under warranty at a dealer willing to do what s supposed to be done when needed.

Your bill had the Mr. Goodwrench symbol on it but that is certainly not the type service
that GM and Chevrolet advertise under that name. I would like to request that you
reimburse me for the bil! I had to pay to get my vehicle released so I could get it repaired.
I will also be asking GM to take action to have me reimbursed and to make note that you
do not represent the values GM and Chevrolet advertise and use to sell their new vehicles.

1 was able to get the vehicle towed away and repaired properly under warranty in one day
after it was released for the tow away action. The repairs took very little more time than



your operation took to determine the brake line was leaking. That dealer was concerned
about customer satisfaction and doing the job right. I feel those actions are not part of
your operations and I also feel you have made a lot of money from people visiting the
area who trust a GM and Chevrolet dealer to be fair and capable of good service. Winter
Texans visit this area and 1 will have to say they are probably getting a very unfair deal
when they bring a vehicle to you. [ know a lot of people who visit this area and will be
informing them that there is an alternate to your service (or lack of it).

Although a reply would be welcome along with a refund I must say I do not expect it. |
will get my reply from GM and Chevrolet and hope that they will contact you about your
unfair treatment of us. Iam enclosing a copy of the bill I had to pay to get my truck
released so you will be able to identify this unhappy ex-customer.

Port Aransas, TX




ARANSAS AUTOPLEX, iNC.
P.O. Box 20860
ARANSAS PASS, TEXAS 78336
(361) 758-3206 OR C. C. # 767-0063
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ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER 147.20
INFORMATION CONTAINED HERON 15 ACCURATE UNLESS
ISt SHOWN, SERVICES DESCRIBED WERE PERFORMED AT | on bt o An e Witst RESPECT TO THE 6.82
NO CHARGE TO OWNER, THERE WAS ND INDICATION FROM THE | SALG OF THIS [TEMITEMS. THE SELLER HEREDY "
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART | EXPRESSL NTIES .
EITHER EXPRESS OR IMPLIED, INCLUDING ANY
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN | Hicn BreS ¥ OF MERCHANTABILITY OR 5o
CONNECTED [N ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR .
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR 154,00
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE .
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S o0
3| REPRESENTATIVE. :
5 .53
g {SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) .00
154.55
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‘Phones: (440) 285-5700 = Cleveland (440) 9
wWWww, ]unctlonauto com 1140) 3468550

FAX COVER SHEEY

DATE __| {E}SLO‘S TIME

vessace o __ |

MESSAGE FROM (A A~
FAX #

ANY CORRESPENDENCE REGARDING THIS FAX
SHOULD BE DIRECTED TO:

AT (440) 285-5700 (OR) FAX AT (440) 285-2050
948-9550

FAXMESSAGE:  (0/N __OF ﬂé Hicl K )g

Service and Dependability Since 1931
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UNCTION

BUICK, PONTIAC, GMC, INC.

12423 Ravenna Rd.

P.O. Box 228 Chardon, Ohlo 44024

Phones: {440) 285-3700 « Clsvaisnd (440) B46-3580
www Junctionsute.com

0201 10CCE35727

PAGE 1 OF 2 CUSTOMER COPY

TAG NG, INVOICE DATE TVORGE ND,
F%EW . Mngsa coqyzms ﬁgggﬁsm
_ S 46gp ShANL st
| OOICHEVROLET TRUCKISAVERARDLSI20R | 10.27 L1 37148
I “gHLLING s A ND, PRAGLY AT
wiLovcHey, oH TT.L&E“—‘-”J»‘-V------—-- RO
! o805 .
COMMENTS
I V. 15967
JOBF 1 CHARGES - -t crrerramrenssactnnassessretnnsasetnsarsssivarcasearaseostssssassssnssnsssnnss
w ..................... g ............................. TE&H(S).49."[ ...............
e RECALL ngw:s KARRANTY
1 Al.t éfﬂm
voebd
PARTS- ... -. .. -FP- ;PP PTIONs v+ vsve-- LIST PRICE-UNIT PRICE-
ml NEER. gacm mum ST PRICE-UNIT PRICE
BOLT 8,909 mmrv"““"“"'
I/P 8.965 WARRANTY
TOTAL - PARTS 0.00
1 I [ £ Y1 T
JOBE 1 JOURNAL PREFIX GLCS JOB# 1 TOTAL 0.00
JODPF 2 CHARGES < -vevooerasoruessansnttotseesntotonarsnsrnerercasisinnsssosssssrsasasnssansssses
. éiéﬁi'"; ........... e TR
i
JOBE 2 TOTALS cvrmvoerasmmreeintattess asunotiatsiarasrerasrirsannasanns
JOB# 2 JOURKAL PREFIX GCCS JOB# 2 TOTAL 0.00
JOBE 3 CHARGES -« - - v roeseennsstonsemenaiomatanmnnsssssasscosnstosssnmosatiosssssnnsinntonss
"{;ﬁi&é ............................................ T SR 50,00
PARTS---+-+ “FP-NUMBER- - +-o=vscn-o«DESCRIPTION.-------- LIST PRI -UNTT PRICE-
Qw1 12377967 ?fs% gsg ?;32 ?:3‘6
nus 11 35 11.98 23.96
Eﬁ" 3.97 5.94
TOTAL - PARTS 44,66
JOBF 3 TOTALS- - - ccvrrrmmmmmmmammmmuen e tamr sttt 180.00
bR 44.66
JoB# 3 JOURNAL PREFIX GCCS JOBF 3 TOTAL 22466
ESTIMATE - < v resemmeessssssonnesoanascinnpiasarss msssnnrarroemrros s rntnnrssns
OWLEDGES RECEIV]
CUSTOMER g%g‘?MchTIMTE oF WZNED {+TAX}
[CONTINUED ON NEXT PAGE] 03:25pm
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UNCTION

BUICK, PONTIAG, GMC, INC.

12423 Ravenne R4,
P.0. Box 228 Chadon, Qhio 44024

Phones: 1440} 205-5700 » Clgvaland (40} 240.9550
WWW.|unttionauto.com

TROR TAVOIGE GATE TNVDICE NG
L.-MW““ ”lti@eﬁh‘n‘. T mm-ugs 4. cg.!){nzuna‘_‘“—‘““?%ﬂpsomzz -
lTrTﬁ TWAKE T MODEL o 46887 . u&géu!jmm - "o_gL?\‘?r‘TEzFi‘s;‘ 6 :
: 1
ﬁwnmmsuvemm__%gﬁw —t ggmmgm —
witoughY, oI —r%a&f-uﬂm— = frme
L QU2BM0R . .. o
CONNTHTS
R s
TOTALS -+« 2 v evvsmnnnrocmreannennane ettt eeeeaeeeeenfeeeeate e meaan et aaaaaaamaariaaiaanan
TOTAL 180.00
T Be
T i& Silgchg 0.00
AL MESE CHG. §Z
%AL 18€ pist 83
TOTAL TAX...... 18.7
TOTAL INVOICE § 240.39
....... CI}S.SIGNATURE
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 03:25pm
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OWNER'S GOPY,

STATE OF OHIO - BUREAU OF MOTOR VEHICLES

REGISTRATION CRHD-N I EHIIAL

Tepg T VEH. CLASS COOF |CODE (5)] 1w AESERVE Cone REG. DATE LATE [OFFLINE oUW
MONM- CimMERS 2L [OFN K O/ 04 i H d0100b
WEIGHT "] DATE VEH, PLIRGHABEG Tax DisT, | AGENGY HO. | 7T {EBUE DATE EXFIARTION DATE VALIDATION NO. LICENSE NG,
Lol 2oan +alh L2 lu I(J' JU—! 14 |05 leDi}'."ZZ}.'r’E
- - e - M Y
TFeE REFLCO. TEE VEH. YR, MAKE | TYPE(VEH) | CODE (2 | CODE (3
Ah UL 00 |'HEY Tk ay Y.
T T COUNTY ADCITIONAL NAME 7T 1 L SeRiaL NO.
A I LGUER LT TE
o NEW I i -
CITY/TOWNSHIP ESS GODE (1) IFICATE TITLE NO
WILLOUGHET b
T e ST T poT GIGE “r ETATE — RESTRICTION CODE-APV ONLY TOTAL STATE FEE®
S0 DD C WIELUULEHY Y v DAY 2, NIGHT kL G
SN _f s iL}_::_L.J.,_hH.I. L ﬂ_ _ & DAY bt .,ub
5 TOUR LIGENSE PLATE REGISTRATION YN EQUIPMENT STANDARDS MET? APV ONLY OLG APP NG
UNDER SUSHENSKIN QR AEVOCATION UnbEH 4 WA BRAKES: MUFf-LEH
SO FIVANGIAL RESPONSIEN iTY | AW? I TGTEM
TOR VERICIE BE iGIS. TR " - -
P e — 0 L
UBLIC AL I AYS PRIOR
DATE Uk THIS APPLICATIONT I+ | SDAL B,
IF OPERATED BY ThE OWNER ON PUBLIG ) : VALADING T Toie
Fonh Of Shcinunts FGH 8 Tt e . ot QUOMETER “LA;DT?} 'T ﬂ&gu‘r_y Hmw_;u o
¥ il TRATHON 1 . ¥ K . N Yot
TRANSFER FEES BEEN PAID? N i R - LLRLIFEE B}
!-'HOM 0 iniaainiel TEAR OFF — aummmrnmsmwnﬁfmfm“'*""“ = i ininiainieinkndiie
I'M - FARM -
CONVERSION TK - oM 7K | EPAINSPECTION REVERSAL
ADDITIONAL WT HE - NUN COMM TK - S =E -
o NT . NUSECOMM TL EMISSIONS . HYUT CODE HVUT WT.
DATE LL /7 207U 10, NC. =
DATE OF ot e ] TEMPORARY )
D EXP. kb
-~ { TRansFeR |
DATE VEM QL VE D
NEW WTFEE / FIRST USED | — v v .
uuam THE CURRLNT REGISTRATION YEAR, HAVE YOU ]
OLD WT/FRE ... m._[_.__.. EW VEH LG FED e MAKE BEEN PREVIDUSLY 133UED A LI:ENSF PLATE HLGISTHATION l
THAT COULD LEGALLY BE TRANSFERRED TO THIS VEMICLE? (Y}
ADDITIONAL FEE QLD VEH. LIG. BLE TYPE A
)nsﬁ VOLR RENEWAL), C (CONY /ADD WY
Ol Gvw. . - ADDNTIONAL FFE - - T ﬁmérs‘n; & {Teu) & INEPLAGEY, I {num
— LD YEN {2y VRMIGLE CODE: NV (NEW Vi), WV (JSED)
| DUPLICATE l SRHLMD e e e oo | (%) OUD VEH_ CL AZS. PO (PASS), OTHERS SEPARATF LISTING
——— 4] DWNER CODE: X-COMMERCIAL, ¥~JOINT, 5-SINGLE, L-LEASE
oL Wl GVw —
SEG. APPLIEL FORCYEAA __ _ ! SOLD TO (TRANSFER), PURCHASED FROM {(TEMP/AEC. VEH.) OR OPFAATOR NAME/ADDRESS (NON-REBIDENT PERMIT) ]
REQ CAHD STOLEN, LOST
DAMAGED OR RECLESTED |——J NAME - 40D
LAY cny . SralE

REPLACEMENT |

VAL STICKER OMLY (Y}
%

LG, PLATE (1) OR (2}

7]
\:‘tﬂ)
IMPORTANT--TAX MONEY 1S

RETURNED FOR YOUR ROADS
AND STREETS. IS YOUR
TAXING DISTRICT SHOWN
CORRECTLY?

WERE PLATE(S) STOLEN,
LOGT, DAMAGED OR ARCURSTED?

IF PLAVES WERE LOST,
WERE POLIGE NOTIFIED?Y

e put o

HMV-5701 HEY (0401}

{ AFFIFM THAT THE OWNERS (OR (ESSEES GF [ EASED VEHIGLE) NOW HAVE INSURANCE QR OTHER PROOF OF FINANCIAL RESPONSIBILITY (FR
PROOF) COVEAING TrlS VEHIULE AND WILL NOT DOPERATE OR PEHMIT THE OPERATION OF ANY VEHICLE WITHOUT FA PROCOF, ALL PREVICUS
REGISTRATION FEES (JUE BAVE BEEN PAID, THIS PLATE CATEGORY 18 CORRECT, AND THIS VERICLE Witt NOT BE USED AS A COMMERCIAL OR
FAHM VEHICLE UNLESS SO HEGISTERED.

HICNATURE OF OWNe HiS) DATE

WARNING - APPLICANT GIVING FALSE {NFOHMATION 1S SUBJECT TO PROSECUTION-Q.R.C. SEC. 2921.13
APPLICATION MUST BE SIGKED BY TIHE DWNEH(h) AS NAMED ON CERTIFICATE OF TITLE.

Registrer fee 19 §3.40 OFIGINAL - B.M.V. RECDRDS
TOTAG STATE FEE MOEQ AT IMCELIRE (EDH v frmiinv o e r e RED - DWNER
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Copynght © 1995 The Reynolde and Reynokis Compeny ERALZAINVN - TO GRDER. www reysource com; 1-000-344-0996; Eax 1-800-531-9055

UNCTION

BUICK, PONTIAC, GMC, INC.

12423 Ravenna Rd.

P.0. Box 228 Chardon, Ohlo 44024

Phones: 1440} 285-6700 » Claveland {440) 946-8550
www.junctianauto.com

_

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
7283 BRANDON 2 254 01122105 GCLS55727
LABOA RATE | LICENSE NO. MILEAGE COLOR STOCK NO.
46667 GRAY| 136229Y
e m - _YEAR/MAXE/MODEL _ hh = — — _|.DELIVERY DATE,. DELIVERY MILES,
|__OHCHEVROLET TRUCKISILVERADO LS/2DR 10127103 37148
VEHICLE iD. NO. SELLING DEALER NO. PRODUCTION DATE
WILLOUGHBY, DH- F1.E NO. o JAT) v A.G. DATE
01/26/05
COMMENTS
JOBE 1 CHARGES:- - v v memmm s sssnmm o oo e maam e mame s e oot s st et o
ST BRAKES T TECHS) 401 WARRANTY
RECALL 00093
INSTALL BRACKET
CAMP. COMP
V0609
PARTS------ QTY---FP-NUMBER- -« ~---cvreruns DESCRIPTION --------- LIST PRICE-UNIT PRICE-
1 15070819 BRACKET 4 WARRANTY
1 11516569 BOLT 8. 908 WARRANTY
2 12337820 STRAP,I/P 8.965
TOTAL - PARTS 0.00
JOB# 1 TOTALS« == revesmemmrmcmsesaanmnmmnnm s oot e csaan e nas
JOBF 1 JOURNAL PREFIX GCCS JOBF 1 TOTAL 0.00
JOBE 2 CHARGES -+« == rereremsmmmmmmamcctaassemessmnsnmmmomm e ctassttnes amraa e oo s onns s e
VST A BODY ELECTRICAL TECHS 491 WARRANTY
RECALL 02029
REPROGRAM SDM
CAMP. COMP.
V0881
.2
JOBE 2 TOTALS: - vnrevmmormmmmmmmmmeaaaaammmonm s s mmttaaannne
JOB# 2 JOURNAL PREFIX GCCS JOB# 2 TOTAL 0.00
JOB# 3 CHARGES= - -« += - rom=ssasmssmmrsasnomsoo e s s r s st e s s mem s st o
Y aeonee BRAKE FLUID LEAK T TGS 49 180.00
CUSTOMER STATES BRAKE FLUID LEAKING
LINE RUSTED FORABS MODULE TO MASTER CLY
REPLACE BRAKE LINE
PARTS - - -+ QTY---FP-NUMBER.-----eneovenn DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 12377967 FLUID 8.800 6.96 6.96 6.96
4 BF56 FITTING 1.95 .95 7.80
2 8460 BRK LINE 11.98 11.08 23.96
2 FT14 UNION 2.97 2.97 5.94
TOTAL - PARTS 44.66
J TOTALS - -« == e e meamm e rrsmmmemm s an s s s st s
0B# 3 LABOR 180.00
PARTS 44 .66
JOB# 3 JOURNAL PREFIX GCCS JOB# 3 TOTAL 224.66
ESTIMATE -« - o< = m=mmmcmaameasansssnocseooeisananamansosoenoceosarasarrysroesanoas
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $442.00 (+TAX)
PAGE 1 OF 2 CUSTOMER. COPY [CONTINUED ON NEXT PAGE] 03:25pm




Cogyright © 1595 The Reynolds and Reynolds Company ERALZAINVN  TO ORDER. wank reysourns com; 1-800-344-0966. fax 1-800.531-0055
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PAGE 2 OF 2 ! : CUSTOMER COPY

BUICK, PONTIAC, GMC, INC. B .
12423 Ravenna Rd.
P.0. Box 228 Chardon, Qhig 44024
Phones; (440} 285-5700 + Cleveland (440) 948-9560
Www . junctionauto.cam
CUSTOMER ND. 3 NO. %y INVOICE NO.
MW I.%ENSE NO. MILEAGE COLO| 705 STECl:Kr;gqq]?7
48667 136229Y
YEAR / MAKE .f MOIZEL . DELIVERY DATE - DELIVERY MILES
- I 10127103 37148
VEHICLE 10. NO, SELLING DEALER NO. PRODUCTION DATE
F.T.E.NC. RA. 0. OATE
01J26{04
AESIDENGE P CCMMENTS
S ——— ——
0] . VY S T L L LR TR
TOTAL LABCR.... 180.00
TOTAL PARTS.... 44 66
TOTAL SUBLET... 0.00
TOTAL 6.0.6.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 15.73
TOTAL INVOICE § 240.39
"""" CUSTOMER SIGNATURE
{ END OF INVOICE ] 03:25pm -




North American Operations
General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenix, AZ 85082-2530

DATE
03701705

PAY
TO THE
ORDER
OF

L

The Chase Manhattan Bank, N.A.
Syracuse, New York

AUXXEEEX XX AR %2450 DOLLARS

AMOUNT

%% % %39 CENTS EXNXAUXEXAUN¥EXX2G0 .39

North American Qperations
l General Molors Corporation
Disbursement Account

AL —

SIGNATURE

_

AUDIT

DETACH BEFORE DEPOSITING CTHECK

North American Operations
General Motors Corporation

VENDOR h CHECK NO.
DUNS NO.  pp 000000342 ! Disbursements (2613 900738961
PO Box 62530 PAYMENT
venoor NAME [ Phoenix, AZ 85082-2530 DATE 03/01/05
REGISTER NO. INVOICE DATE DOC, REFERENCE NUMBER % DISC, INVIQICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
02/28/05 VM 1-5809AQ 00.0000 240.39 .00 2640.39
1GCEKL4TTY 1-305437707.1-5809AQ
|
ACCEPTIANCE OF THIH CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENT\OR QUESTIDNS CALL 800-462-8782 W3
TOTAL 240,39 .00 240.3

Ity
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Chevrolet Motor Division

1" Chevrolet Customer Assistance Center
P.O. Box 7047
Troy, M| 48007-7047
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February 24, 2005

BBB Auto Line

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard

Suite 800

Arlington, VA 22203-1804

Subject: Repairs to correct self activation of anti-lock brake system and brake
line failure on my 2000 Chevrolet Tahoe — VIN: 1GNEK13TXYJ

To Whom It May Concern:

Please see attached copies of the dealership service department work orders for
(1) replacement of front hubs and sensors to eliminate self activation of anti-lock
brake system, and (2) replacement of rusted through brake lines on my 2000
Chevrolet Tahoe (new body style), a copy of my letter to the National Highway
Traffic Safety Administration, and a copy of Vehicle Recall Notice from General
Motors of Canada Limited.

‘While performing ‘a slow speed stop on January 18, 2005 a brake line on my
2000 Chevrolet Tahoe ruptured allowing the brake pedal to go virtually to the
floor. The dealership determined the cause of failure to be a rusted through
brake line. At the time the vehicle had 75,495 miles and was less than 5 years
old. Although the manufacturer warrants this vehicle for 6 years or 100,000 miles
against sheet metal rust-through they do not feel they have any financial
responsibility for the rust-through of my brake line. | on the other hand find this
failure to be a serious safety issue, extremely premature, and the possible result
of a design and/or material selection error. 1 do commend the manufacturer on
having a Ms. Katrina Banks promptly contact me regarding my letter to the
National Highway Traffic Safety Administration (ref. no: 1-305985054), however |
remain dissatisfied that General Motors has made no effort to reimburse me for
what | believe to be a very serious and premature failure. In addition, | now have
further concerns regarding General Motor's tracking and notification of vehicle
safety defects in North America.

During the repair of my brake lines the dealership advised me that the anti-lock
brake system self activates and will need new hubs to correct the problem.
Within days of this diagnosis | became aware of a Vehicle Recall Notice issued
by General Motors of Canada Limited. This recall notice covers my vehicle year
and model and addresses the exact symptoms it was displaying.

i obtained a copy of the recall notice (see attached) and contacted the Chevrolet
Customer Assistance Center on February 11, 2005. After speaking with a Ms.
Brandy Moore and then a Ms. Pamela Grant they explained that the
manufacture’s position was that the recall was only applicable in Canada, and



that the best they could do was a “goodwill” gesture of providing the parts
needed as free, and | would need to pay the labor and associated taxes.

I truly find it incomprehendable that General Motors can find it
appropriate/necessary to issue a safety related recall in Canada, but not in the
United States. To make matters worse it appears recall information is not readily
shared between General Motors Canada and General Motors U.S dealers and
customer service centers. This only makes me more concerned about General
Motor’s ability to track the safety risks associated with the design and material
selection of the brake lines that prematurely failed on my vehicle.

Please note that | do not have any issues with the dealership, its staff or the
quality of work performed by them.

My issue is with General Motor's response to what | consider to be two serious
safety related failures of my braking system. In a little over a month | have paid
$1,293.07 for what | believe to be design and/or material selection caused
premature safety related repairs. Itis my sincere belief that General Motors has
more obligation to cover the cost of these repairs than they have committed to
thus far. In addition, | remain concerned about the overall safety of the brake line
design on my and related G.M. vehicles.

Concord, OH -

c National Highway Traffic Safety Administration
U.S. Department Of Transportation
Washington, D.C. 20590

Chevrolet Motor Division

Chevrolet Customer Assistance Center
P.O. Box 7047

Troy, Mi 48007-7047




January 21, 2005

National Highway Traffic Safety Administration
U.S. Department of Transportation
Washington, D.C. 20590

Subject: Brake Line Failure On 2000 Chevrolet Tahoe — VIN:
1GNEK13TXY.

To Whom it May Concem:

Please see attached copy of the dealership service department work
order for the replacement of rusted through brake lines on my 2000
Chevrolet Tahoe (new body style).

| am writing this letter in the belief that my vehicle (and potentially
other 2000 and later Tahoes, Yukons and Escalades) had a safety
defect that could have resuited in a crash and possible serious injury.

Three days ago while performing a slow speed stop in a driveway a
brake line on my 2000 Chevrolet Tahoe ruptured allowing the brake
pedal to go virtually to the floor, and the distance needed to stop to
increase dramatically. The dealership determined the cause of failure
to be a rusted through brake line.

While rust is virtually inevitable in areas of high road salt usage such
as Northeast Ohio, | believe rust through of a brake line on a vehicle
with 75, 495 miles and less than 5 years old is extremely premature
and a serious safety defect. | hate to think what could have
happened if the brake line had ruptured while trying to stop for
someone in a crosswalk or a child running out from between some
parked cars.

Although the manufacturer warrants this vehicle for 6 years or
100,000 miles against sheet metal rust-through, the dealership, after
contacting the manufacturer at my request, advised me that the
manufacturer considered the rust through of this brake line to be
“under carriage rust’ and that they were unable to prevent it.



This response from the manufacturer has me concerned that they are
not taking what | consider to be a very premature braking system
failure and potentially deadly safety defect seriously enough. | hope
for the safety of others that this was a safety related failure unique to
my vehicle only, but | suspect it is not.

Thank you for your attention to this matter and please let me know if
you require any additional information.

Sincerely,

Concord, OH I

c.  Chevrolet Motor Division
Chevrolet Customer Assistance Center
P.O. Box 7047
Troy, MI 48007-7047
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VEHICLE RECALL NOTICE

Canadadp

Dear General Botors CUBLORST:

Qonsral Notors has dacided that a defect which relates to motor welicle safety exists in
gilverado, 2000-2002 Chevrolet ‘¥ahoe, . . -Suburben,.. 2002 -
in Ontario, Quebec, NWewfoundland, New Brunswick, Wova S5ootia, and Prince Edward lsland.

Avalanche [ =202

These vehicles may have a condition permitting - corrosion to oocur between the  froat

hub/Dearing asseabdly and the wheool speed sensor. If the Lrakes are applied “while. the: .
vehicle is travelling at & speed Of greater than 6 xm/h (3.7 mph) but - less than 16 ka/h -

(10 mph), the corrosion may caunse an ymeanted anti-lock brake systes (ARS) activation. If
this cordition ogourred where stopping distance is 1imited, a crash oonld occur. .

Tour dealer will clean and treat the affected arez, and in some cases, replace .the fromt |

wheel speed sensor. m:amﬁqmumm{ormntm-m.

You may be contacted by & dedler other than the dealer who sold or is currently servicing .

your wvenicle. Please De advised that you may take your vwehicle to the Géneral Notors

doalership of your chaice to bave the recall service work cowpleted. . Please contact your.

ASALer as so0nt ap poaaible to arrange a service date.

Ifwrummu.mwmurmmm.mq; If parts

ars not in -stock, they can be ordered hefore scheduling your .service date.

This letter identifies your vehicle. Presentation of this mm.to your dmorvlu-

mmrmmmmmmmmmmm'm your vehicle in
the shortast possible time. - . : T T T

W e g te e e o S

If you nave already pald for sows of all of the Cost to :’qlm the tront msﬁ'«a

sensor(s) due to corrosion, and you have not received Teimbursesent under a Vehicle
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CLASSIC CHEVROLET
6877 CENTER ST. (RT. 615)
P.O. Box 300

CUSTOMER STATES A.B.S. ACTIVATES AT LOW SPEEDS
{ FUSE IS PULLED NOW )
CHECK AND REPLACE BOTH FRONT HUBS

{ GOODWILL TO CUSTOMER PARTS ONLY )

SINCERELY.

KEN LOGAR, SERVICE MANAGER 440-205-6336 OR 1-800-388-1098
DENNIS MACKO. BODY SHOP MANAGER 440-205-6161

CUSTOMER SIGNATURE

PAGE 1 OF t CUSTOMER COPY

PARTS- - -« - -QTY - - -FP-NUMBER- - - -<7 -« - - -DESCRIPTION- - - - <+-- <= - o= +=- -~ -UNIT PRICE-
X8 41 1 15134584 HUB 6.307 R
08 #1 1 15112379 SENSOR 4.710 R
J0B # 1 TOTAL PARTS
J8 # 1 TOTAL LABOR & PARTS
MISC- - - --CODE-------- DESCRIPTION- - - <-v<--vvvwcuevmnnvnn--CONTROL NO---------
A 1 SHOP SUPPLIES ENVIRO CRARGE INCL
TOTAL - NISC
COMMENTS - < v - -+« e e v amemeenncsmnaamsnasnannnaaasennnn e e e e
$500.00 DED GOOOWILL
11771 BT
PARTS DESIGNATED WITH AM ASTERISK (*) INDICATES LIFETIME TOTAL LABOR. .
GUARANTEE: APPLIES TO CUSTOMER PAY REPAIRS ONLY. TOTAL PARTS.
THANK YOU FOR ALLOWING US TO SERVICE YOUR VEHICLE TODAY. TOTAL 6.0.6. ...
YOUR COMPLETE SATISFACTION IS OUR ONLY GOAL. IF YOU HAVE ANY TOTAL MISC CHG.
QUESTIONS REGARDING THIS VISIT OR 1F THERE 1S ANVTHING WE TOTAL MISC DISC
CAN DO T0 ENHANCE YOUR NEXT VISIT, PLEASE GONTACT ANY ONE OF TOTAL TAX.......
THE MANAGEMENT TEAM AND ME WILL MANAGE YOUR QUESTIONS OR
CONCERNS PERSONALLY. TOTAL INVOICE $

[ END OF INVOICE ] 10:49am

CUSTONS R NO ADVISOR TAG NG NVORE DATE———— | INVQICE NO.
536184 GARY R. DALTON 3983 171 02/23/05 CTC547292
LABOR RATE LIGENSL NO WALEAGT, COLOR STOCK NO.
77,138 BLACK/
YEAR MARE . MODEL BELIVERY DATE DELIVERY MILES
TAl R UTIL
CONCORD‘ OH &EEE)V'ROLET TRUCK/ HOE/4 D00 EELLING DEALER ND. PRODUCTION DATE
1GNEK13TXY]
F.TENC PO R O. DATE
02/22/05
COMMENTS T
...................................................................... The only warranties applying o the parts or material
TECH(S):9370 300.00 | are those which may be oftared by the mamutacturer.

DEALER HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES. EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTIC-
ULAR PURPOSE, ON THE PARTS, MATERIALS,
SERAVICE AND/OR REPAIRS. Dealer does not
authorize any other person o assuma for it any
fiabifty in conmection with fumishing parts, materials,
service of fepab. IN NO EVENT SHALL THE
OWNER OF THE VEHICLE BE ENTITLED TO
RECOVER FROM DEALER ANY COMSEQUENTIAL
DAMAGES, DAMAGES TO PROPERTY, DAMAGES
FOR LOSS OF USE, LOSS OF TIME, LOSS OF
PROFITS, OR INCOME. OR ANY OTHER INCIDEN-
TAL DAMAGES.

ARBITRATION REQUIRED: | AGREE WITH
DEALER THAT INSTEAD OF ANY ARBITRATION
IN A COURT, ANY DISPUTE, CONTROVERSY DA
CLAIM ARISING OUT OF OR RELATING TO THE
PAATS, MATERIAL. SERVICES OR REPAIRS FUR-
NISHED IN THIS TRANSACTION OR ANY OTHER
TRANSACTION BETWEEN THE PARTIES RELAT-
ING TO THE SERVICE OR REPAIR TO CR SALE
OF PARTS OR MATERIAL FOR THE DESCRIBED
MOTOR VEHICLE, {F ANY, SHALL HE SETTILED
BY BINDING ARBITRATION ADMINISTERED BY
THE AMERICAN ARHITRATION ASSOCIATION
UNDER ITS COMMERGCIAL ARBITRATION RULES.
SUCH ARBITRATION SHALL BE CONDUCTED IN
LAKE COUNTY, OHIO. EACH PARTY SHALL PAY
THEIR OWN COSTS. ANY JUDGEMENT THE
AWARD ORDERED BY THE ARBITRATION MAY
BE ENTERED IN ANY COURT HAVING JURISDIC-
TION THEREOF.

¥ hareby sgree o &) terms and condions as stxted.

Prrnres 1008 Tl My nvidels mmd Homs b { meame



CLASSIC CHEVROLET
L A S SI‘ 6877 CENTER ST. (RT. 615)
P.O. Box 300
N e T st el 5o

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE MO,
536184 GARY R. DALTON _ K;sss 30|01 CTC530710
mmﬁ STOCK NO.
YEAR 1 MAE ¢/ MODEL DELIVERY DATE DELIVERY MILES
CONCORD, OM 00/ ?::E'O-VROLET TRUCK/TAHOE/4 DOOR UTIL S S—
1GNEKI13TXY)
F.T.E NG P Q. NO. 8. 0. 0ATE
01/18/05 REPRINT# 1

COMMENTS

......................................................................

The only wairanties applying to the parts or material
are those which may b offered by the manutacturer.
DEALER HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTIC-
ULAR PURPOSE, ON THE PARTS, MATERIALS,
SERVICE AND/OR REPAIRS. Deater does not
aythorize any other person to assume for 4 any
lizbéity in connection with fumishing pans. materials,
service or mopa. IN NO EVENT SHALL THE
OWNER OF THE VEHICLE BE ENTITLED TO
RECOVER FROM DEALER ANY CONSEQUENTIAL
DAMAGES, DAMAGES TO PROPERTY, DAMAGES
FOR L0OSS OF USE, LOSS OF TIME, LOSS QF
PROFITS, OR INCOME, OR ANY OTHER INCIDEN-
TAL DAMAGES.

BRAKES TECH(S):2709 750.00
CUSTOMER STATES BRAKE PEDAL GOES TO FLOOR
CHECK BRAKES / FOUND BRAKELINES TO REAR RUSTED THROUGH
REPLACED 4 LINES FROM FRONY TO REAR
PARTS------ QTY---FP-NUMBER-----+vvererene DESCRIPTION------cecmcaceavnns UNIT PRICE-
JoB g 1 2 BLAGO BRAKE LIN 223150 11.98 23.96
Je #1 2 BL451 BRAXE LIN 223150 10.85 21.70
JB #1 1 BL440 BRAKE LIN 223150 9.31 9.31
JB #1 1 BL430 BRAKE LIN 223150 7.51 7.51
Jog #1 10 302-4 FLARE NUT 223150 3.18 31.80
JOB # 1 2 12377967 FLUID 8.800 8.34 16.68
JOB # 1 1 12377967 FLUID 8.800 8.4 8.34
JB # 1 TOTAL PARTS 119.30
J08 # 1 TOTAL LABOR & PARTS 869.30
J¥ 2 49CVZ2-02039 HEAD RESTR PINCH PNT TECH(S): 2709 WARRANTY
PERFORM PRODUCT SAFETY RECALL 02039 - REARMARD FOLDING
HEAD RESTRAINTS PINCH POINT CAMPAIGN
AS PER CAMPAIGN NOTICE
INSTALLED PROTECTIVE mmmms&mmms&*rm
RESTRAINTS. MA-O6, .2
PARTS------ QTY---FP-NUMBER- - - -« :ovnrvrnnn DESCRIPTION------«-<-cenenunn- UNITT PRICE-
JB #2 1 89044008 COVER 11.6NOPART
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
MISC------ CODE----.-.. DESCRIPTION- - - - - oo oo ceccaea e CONTROL NO--------.
J(B#A CARE ENVIROMENTAL CHARGE 4.00
JOB # A SHOP SUPPLIES 16.00
TOTAL - MISC 20.00

COMMENTS
ADVISED CUSTOMER THAT A.B.S. SELF ACTIVATES / WILL WEED HIBS
TO CORRECT ISSUE

]

PAGE 1 OF 2

CUSTOMER CCPY [CONTINUED ON NEXT PAGE] 04:48pm

ARBITRATION REQUIRED: | AGREE WITH
DEALER THAT INSTEAD OF ANY ARBITRATION
IN A COURT, ANY DISPUTE, CONTROVERSY OR
CLAIM ARISING OUT OF OR RELATING TO THE
PARTS, MATERIAL, SERVICES OR REPAIRS FUR-
NISHED [N THIS TRANSACTION OR ANY OTHER
TRANSACTION BETWEEN THE PARTIES RELAT-
ING TO THE SERVICE OR REPAIR TO OF SALE
OF PARTS OR MATERIAL FOR THE DESCRIBED
MOTOR VEHICLE, IF ANY, SHALL BE SETTLED
BY BINDING ARBITAATION ADMINISTERED BY
THE AMERICAN ARBITRATION ASSOCIATION
UNDER ITS COMMERCIAL ARBITRATION RULES.
SUCH ARBITRATION SHALL BE CONDUCTED IN
LAKE COUNTY, GHIO. EACH PARTY SHALL PAY
THEIR OWN COSTS. ANY JUDGEMENT THE
AWARD ORDERED BY THE ARBITRATION MAY
BE ENTERED IN ANY COURT HAVING JURISDIC-
TION THEREOF.

| herety agrea 1o all terms and conditions as stated.

X

CUSTOMER BIGNATURE

Fomnmris IO Tha Min mshide et B munlele. U e



1. ASSIC

Make T Chassiz Chole/

g ey

P.0. Box 300

CLASSIC CHEVROLET

6877 CENTER ST. (RT. 615)

MENTOR, OHIO 44061-0300
(440) 953-1070 » (440

KEN LOGAR, SERVICE MANAGER 440-205-6336 OR 1-800-383-1058
[DENNIS WACKD, BODY SHOP MAMAGER 440-205-6161

CUSTOMER STGNATURE

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE ] D4:48pm

CUBTOMER NO. ADVASOR TAG NO. INVOICE DATE INVOICE NO.
536184 GARY R. DALTON 398 30 01/20/05 CTCS30710-
LABOR RATE UCENGE NOL WL FAGE COLOR STOCK NG
75,495} BLACK/
YEAR . MAKE / MODEL DELIVERY DATE DFUIVERY MILES
R UTIL
1GNEK13TXY)
F. 1. E. NO. P. 0. NO. R. O. DATE
01/18/05 REPRINT# 1
COMMENTS
------------------------------------------------------------------------------------------ The onty marranties applying I the parts or materie
are hose which may be offered by the manutacture
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME TOTAL LABOR. ... 750.00 | DEALER HEREBY sxpnsssg DISCLAIMS AL
GUARANTEE: APPLIES TO CUSTOMER PAY REPAIRS ONLY. %ﬁl{ %TSLH . llg.gg WARRANTIES, EITHER EXPRESS OR IMPUEL
. . IMPLIED WARRANTIES O
THANK YOU FOR ALLOWING UIS TO SERVICE YOUR VEHICLE TODAY. TOTAL 6.0.6. ... 000 | ERCrANSABILITY Of FITNESS FOR A PARTIC
YOUR COMPLETE SATISFACTION 1S OUR ONLY GOAL. IF YOU HAVE ANY TOTAL MISC CHG. 20.00 | AR PURPOSE. ON THE PARTS, MATERWALS
QUESTIONS REGARDING THIS VISIT OR IF THERE IS ANYTHING WE TOTAL MISC DISC 0.00 | cpavice. ANDIOR REPAIRS. Deser Goes. o
CAN DO TO ENHANCE YOUR NEXT VISIT, PLEASE CONTACT ANY ONE OF TOTAL TAX...... 66.03 ) : o
THE MANAGEMENT TEAM AND WE WILL MANAGE YOUR QUESTIONS OR eeeese-- MWWfP.mmy;
) TOTALINVOICES  949.33 | fabilly in connection with fumishing parts,

service or repair. IN NO EVENT SHALL TH)
OWNER OF THE VEHICLE BE ENTITLED T
RECOVER FROM DEALER ANY CONSEQUENTIA
DAMAGES, DAMAGES TO PROPERTY, DAMAGE!
FOR LOSS OF USE, 1L0SS OF TIME, LOSS O
PROFITS, OR INCOME, R ANY QTHER INCIDEN
TAL DAMAGES.

ARBITRATION REQUIRED: | AGREE WITI
DEALER THAT INSTEAD OF ANY ARBITRATIOH
IN A COURT, ANY DISPUTE, CONTROVERSY Ot
CLAIM ARISING OUT OF OR RELATING TO TH
PARTS, MATERIAL, SERVICES OR REPAIRS FUF
NISHED (N THIS TRANSACTION OR ANY OTHEI
TRANSACTION BETWEEN THE PARTIES RELAT
ING TO THE SERVICE OR REPAIR TO OR SAU
OF PARTS OR MATERIAL FOR THE DESCRIBEI
MOTGR VEHICLE, IF ANY, SHALL BE SETTLEI
BY BINDING ARBITRATION ADMINISTERED B'
THE AMERICAN ARBITRATION ASSOCIATION
UNDER ITS COMMERCIAL ARBITRATION RULES
SUCH ARBITRATION SHALL BE CONDUCTED &
LAXKE COUNTY, OHIO. EACH PARTY SHALL PA
THEIR OWN COSTS. ANY JUDGEMENT ™
AWARD ORDERED BY THE ARBITRATION MA
BE ENTERED IN ANY COURT HAVING JURISDIC
TION THERECF.

I hereby agres to all terms and conditions as statey

X

Foraneee A The By sndde. mmted Bers mutbds 1 ocmum.



B ===t = i

5amu Noguchi 190a-1988

Chevrolet Motor Division

Chevrolet Customer Assistance Center N %
P.O. Box 7047 W
Troy, MI 48007-7047
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January 21, 2005

National Highway Traffic Safety Administration
U.S. Department of Transportation
Washington, D.C. 20590

Subject: Brake Line Failure On 2000 Chevrolet Tahoe — VIN:
1GNEK13TXYJ I

To Whom It May Concem:

Please see attached copy of the dealership service department work
order for the replacement of rusted through brake lines on my 2000
Chevrolet Tahoe (new body style).

t am writing this letter in the belief that my vehicle (and potentiaily
other 2000 and later Tahoes, Yukons and Escalades) had a safety
defect that could have resulted in a crash and possible serious injury.

Three days ago while performing a slow speed stop in a driveway a
brake line on my 2000 Chevrolet Tahoe ruptured allowing the brake
pedal to go virtually to the floor, and the distance needed to stop to
increase dramatically. The dealership determined the cause-of failure
to be a rusted through brake line.

While rust is virtually inevitable in areas of high road salt usage such
as Northeast Ohio, | believe rust through of a brake line on a vehicle
with 75, 495 miles and less than 5 years old is extremely premature
and a serious safety defect. | hate to think what could have
happened if the brake fine had ruptured while trying to stop for
someone in a crosswalk or a child running out from between some
parked cars.

Although the manufacturer warrants this vehicle for 6 years or
100,000 miles against sheet metal rust-through, the dealership, after
contacting the manufacturer at my request, advised me that the
manufacturer considered the rust through of this brake line to be
“under carriage rust’ and that they were unable to prevent it.



This response from the manufacturer has me concemned that they are
not taking what | consider to be a very premature braking system
failure and potentially deadly safety defect seriousty enough. | hope
for the safety of others that this was a safety related failure unique to
my vehicle only, but | suspect it is not.

Thank you for your attention to this matter and please let me know if
you require any additional information.

Concord, OH -

(440) 392-9112

¢. Chevrolet Motor Division
Chevrolet Customer Assistance Center
P.O. Box 7047
Troy, Mi 48007-7047




P.O. Box 300

CLASSIC CHEVROLET

6877 CENTER ST. (RT. 615)

MENTOR, OHIO 44061-0300
(440) 953-1070 » (440) 255-5511

p—.
CUSTOMER

9.3

38 # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS
J¥ 2 49CVZ-02039 HEAD RESTR PINCH PNT TECH(S) : 2709
PERFORM PRODUCT SAFETY RECALL 02039 - REARMARD FOLDING

HEAD RESTRAINTS PINCH POINT CAMPAIGN

AS PER CAMPAIGN NOTICE
INSTALLED PROTECTIVE COVERS ON THE SECOND ROW REAR SEAT HEAD

RESTRAINTS. MA-96. V0394
PARTS--- .- QTY---FP-NMBER- -« o oonnnnnt DESCRIPTION------vvvvrrramnenns UNIT PRICE-
JoB # 2 1 89044008 COVER 11.6NOPART
JoB # 2 TOTAL PARTS

J0B # 2 TOTAL LABOR & PARTS

MISC------ CODE-------- DESCRIPTION -« - -« v - v nmssnnsanennernennnnnn CONTROL NO----+----
J0B g A CARE  ENVIROMENTAL CHARGE
JOB # A 1 SHOP SUPPLIES

TOTAL - MISC

Direct. 440-205-6086
Tol-free. H)-388-10U8
Fax. +0-205-6145
www.driveckssic.com

Gary Dalton

Assistant Service Manager

[~

Email; garyd@driveclassiccom __ Classic Chevrolet

G877 Center Sincet @ Mentor = Ohio » 44060

] PAGE 10F 2 CUSTOMER COPY

TG CORRECT ISSUE

JCONTINUED ON NEXT PAGE] 04:48pm

ADVISOR. TG NG, ] NP DATE INVOICE NO.
536184 GARY R. DALTON 3083 30 1/20/05 | cTCS30710
LABOR RATE LICENSE NO. MELEAGE COLCR STOCK NO.
757495| BLACK/
YEAR § MAKE 7 MODEL DELIVERY DATE DELIVERY MILES
HEVROLET TRUCK/TAHO R UTI
concoro, o4 [ 0/ cHEy ueK/ O L
1GNEKI1I3TXY)
F.T.ENO P Q. ND A. 0. DATE
01/18/05 REPRINT# 1]
BUSINESS PHOME COMMENTS
...................................................................... The ondy warrantes applying to te pants or matert
BRAKES TECH(S) :2709 750.00 | ara those which mazy be offared by the mamudachue
CUSTOMER STATES BRAKE PEDAL GOES TO FLODR DEALER HEREBY EXPRESSLY DISCLAIMS AL
CHECK BRAKES / FOUND BRAXELINES TO REAR RUSTED THROUGH WARRANTIES, EITHER EXPARESS OR IMPLIE{
REPLACED 4 LINES FROM FRONT YO REAR INCLUDING ANY IMPUED WARRANTIES O
PARTS.- - - - - -QTY- - -FP-NUMBER - - - - - - - e DESCRIPTION- <<=+ s -nnnnveeee INIT PRICE T e TS
-3 ST BRAE LIN aieh 1088 51.7|SERVCE ANDOR REPARS. Dear does
Jo # 1 1  BL44D BRAXE LIN 223150 9.31 93] |authorize any ater person o assume for # an
X8 § 1 1 BL430 BRAKE LIN 223150 7.1 7.5 | Rabiiy in connection with humisting parts, materiak
JOB # 1 10 302-4 FLARE NUT 223150 3.18 31.80 [sevice o repawr. IN NO EVENT SHALL TH
Joe #1 2 12377967 FLUID 8.800 8.34 16.68 | OWNER OF THE VEHICLE BE ENTITLED Tt
Jo8 # 1 1 12377967 FLUID 8.800 34 | RECOVER FROM DEALER ANY CONSEQUENTIA

DAMAGES, DAMAGES TO PROPERTY, DANAGE.
FOR LOSS OF USE, LOSS OF TIME, LOSS O
PROFITS, OR INCOME, OR ANY OTHER INCIDEM
TAL DAMAGES.

ARBITRATION REQURED: | AGREE Wi
DEALER THAT INSTEAD OF ANY ARBITRATION
IN A COURT, ANY DISPUTE, CONTROVERSY Ol
CLAIM ARISING OUT OF OR RELATING TO THI
PAHTS, MATERIAL, SERVICES OR REPAIRS FUF
NISHED IN THIS TRANSACTION OR ANY OTHEF
TRANSACTION BETWEEN THE PARTIES RELAT
ING TQ THE SERVICE CR REPAIR TO OR SALI
OF PARTS OR MATERIAL FOR THE DESCRIBE)
MOTOR VEHICLE, [F ANY, SHALL BE SETTLEI
BY BINDING ARBITRATION ADMINISTERED &
THE AMERICAN ARBITRATION ASSOCIATION
UNDER TS COMMERCIAL ARBITRATION RULEE
SUCH ARBITRATION SHALL BE CONDUCTED it
LAKE COUNTY, OHIO. EACH PARTY SHALL PA*
THEIR OWN COSTS. ANY JUDGEMENT THi
AWARD ORDERED BY THE ARBITRATION MA*
BE ENTERED IN ANY COURT HAVING JURISDIC
TION THEREOF.

| hereby agree to all terms and conditions as stated

X




Make Te Chsstz Choire/

LASSIC °*#5eres

MENTOR, OHIO 44061

CUSTOMER NO. ADASOR AG NO. INVOICE DATE TNVOICE NO.
536184 GARY R. DALTON 3083 01/20/05 CTCS30710
LABOR RATE UGENRE NO. MELEADE— COLOR BTOCK NO.
BLACK/
YEAR » MAKE / MODEL DELIVERY DATE DELIVFRY MILFS
00/CHEVROLET TRUCK/TAHOE£4 DOOR UTTIL
VEFICAE 1.0, MO, SELLING DEALER NG PRODUCTION DATE
1GNEKI1I3TXY)
FT.END. 0.0, . G DATE
01/18/05 REPRINT#

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE: APPLIES TO CUSTOMER PAY REPAIRS ONLY.

THAMK YOU FOR ALLOWING US TO SERVICE YOUR VEHICLE TODAY,
YOUR COMPLETE SATISFACTION IS OUR ONLY GDAL. IF YOU HAVE ANY
QUESTIONS REGARDING THIS VISIT OR IF THERE IS ANYTHING WE
CAN DO TO ENHANCE YOUR NEXT VISIT, PLEASE CONTACT ANY ONE OF
THE MARAGEMENT TEAM AND WE WILL MANAGE YOUR QUESTICNS (R
CONCERNS PERSONALLY.

SINCERELY.

KEN LOGAR, SERVICE MANAGER 440-205-6336 OR 1-800-388-1098
DENNIS MACKO. BOOY SHOP MANAGER 440-205-6161

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY

TOTAL MISC DISC
TOTAL TAX... ...

TOTAL INVOICE §

| END OF INVOICE | 04:48pm

s

BoBoob!
CIRTESYS

£
8

Ths only wamenties agplying 1o the parts or mats:
are those which may ba offered by the manufachr
DEALER HEREBY EXPAESSLY OISCLAIMS A
WARRANTIES, EITHER EXPRESS OR IMPUE
INCLUDING ANY [MPUED WARRANTIES (
MERCHANTABILITY QR FITNESS FOR A PARTI
ULAR PURPOSE, ON THE PARTS, MATERIAL
SERVICE ANDIOR REPAIRS. Dealer does 1
authorize amy other person to assume for it a
Eabifty in connection with humishing parts, materia
service of repar. IN NO EVENT SHAU T
OWNER OF THE VEHICLE BE ENTITLED 1
RECOVER FROM DEALER ANY CONSEQUENTL
DAMAGES, DAMAGES TO PROPERTY, DAMAGH
FOR LOSS OF USE, LOSS OF TIME, LOSS {
PROFITS, OR INCOME, OR ANY OTHER INGIDE
TAL DAMAGES.

ARBITRATION REQUIRED: | AGREE WI
DEALER THAT INSTEAD OF ANY ARBITRATIC
IN A COURT, ANY BISPUTE, CONTROVERSY (
CLAIM ARISING QUT OF OR RELATING TO Tt
PARTS, MATERIAL. SERVICES OR REPAIRS FU
NISHED IN THIS TRANSACTION QR ANY QTHE
TRANSACTION BETWEEN THE PARTIES RELA
ING TO THE SERVICE OR REPAIR TO OR SAl
OF PARTS OR MATERIAL FOR THE DESCRIBE
MOTOR YEHICLE, IF ANY, SHALL BE SETTLE
BY BINDING ARBITRATION ADMIMISTERED €
THE AMERICAN ARBITRATION ASSOCIATIC
UNDER {TS COMMERCIAL ARBITRATION RULE
SUCH ARBITRATION SHALL BE CONDUCTED
LAKE COUNTY, OHIO. EACH PARTY SHALL P¥
THEIR OWN COSTS. ANY JUDGEMENT T+
AWARD ORDERED BY THE ARBITRATION M/
BE ENTERED IN ANY COURT HAVING JURISDK
TION THEREOF.

! horehy agree o all lenms and conditions as state

X

CUSTOMER SIGNATURE




Priviteged and Confidentisl infermation

CASE ASSESSMENT BY: WELLS, ERIC
Siebel/CARS Request No; 1-305985054

Customer Name:

Vehicle: Tahoe

Current Mileage: 75,495

Vehicle ID No.: 16Nek13TXYJ |
In Service Date: 4/25/2000

Purchased: New/Used
If used; {agafritos)

What is customer seeking: REIMBURSEMENT

VEHICLE REPAIR HISTORY
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: BRAKELINE

Total Days Out of Service: __ NA__ (excluding days for customer pay reasons stich as; Maintenance and
GCollision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES: | NO: |

What is customer eligible for (based upon the BBE Prograrm Eligibility Guidelines and the
States lemon law requirgments for meeling presumpiion)?
MA,

AVM and/or DEALER RECOMMENDATION(s):
FAVM Aardal Paul 630092 8200

CRM RECOMMENDATION & RATIONALE (EXPLAIN):
CRM ADVISED CUSTOMER GM UNABLE TO OFFER REIMBURSEMENT FOR REPAIRS. STATES OLC
OFFER ON TABLE, BUT CUSTOMER DENIED.

Decision reached by CRM:  Arbitrate case: [ ] Settle case: [ X

Team Manager Approval: Date:

Revised by r.fick 09/28/04
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==

CHEVROLET

TAPHAHANNOCK '

Al I IHIET AT IEVIRIES, k.,

1841 Richmond Hwy., PO. Box 1519

Tappahannock, VA 22560

Tel. 804-443-5100

www.chandierckevrolet.com

04-443-1354-

RO YN e

02389 1GCEK19T9¥E-

"3000 rmEHEVROLET S ILVERADO |~ MAROON

ACLES I MLES OUT RAST USE

48667 49667 03/24/03 ZVK-4308 | INDIAN NECK VA
e

{1) CHECK FOR POSSIBLE BROKEN BRAKE LINE

FOUND NECESSARY TO REPLACE ALL 4 BRAKE LINES Labor A 80 312.00
FROM MASTER CYLINDER TO ABS MOTOR AND FROM AB BRAKELINE STEEL BRAKE 5 - 24.95
S MOTOR TO FRONT WHEELS. NUTS —~1%  8.20
BRAKEFLUID BRK FLUID 3 8.37
18044322 VALVE 2 34.90

Total Labor ........cccviuune e 312.00

, Potal PArtS ... ... ¢ oiiieni i 76.42

{02=5635 DAVID=231155635) /,/ Total Repair (CustomeT )...rverrrarirrs.. 388,42

(2) RECALL 04007 <

V1242 A 3 15.37
868980509 CBL-E/GA 1 2,15
o 88980510 CBL-E/GA 1 12.15

7 TOtA)l LabOr .. cvvvurrennrnaneanennessanss 15.37

' i Total Parts . .......c.ouvvesoanrasnnaranss 24.30

(02-5635 DAVID-231155635) / Total Repair (Warranty )...........c..c..n 39.67

fregn G ! .
900- 23> - 104

PAID MR1 38200

PP T

waﬂ RE LoBA
I_SO?/'_QT, L—SOSI?'F}

(5 Wb A

CUSTOMER
UU

30

2. .00 76.42

DISCLAIMER OF WARRANTIES o 00| Sublet ¥

.00 .00| waste Dispc% 6.24

i P st i il mfm‘.‘{.‘”'m”"’m’“”?‘“méﬂ;; ekl Ao foi = .00 .00/ 0il/Grease .00
&mmmummmmm Aty imitztion containad herein does not apoly when profbitad by Liw. 39.67 . 00| Tatal 394 . 66
i .00 .00| Tax 3.82
CUSTOMER SIGNATURE 39.67 .00| Total (Chrg) 398.48

U‘JU:

02389

Customer Copy

AUTOSOFT FORMS {-877-127.4367




———— - - e ——— L Pl s

Plate Type Exp-rat/\Data Plate Number Plata Type Expiratic—~Qate

PA 05/31 ZVK4308 PA 05/31 'Q5
Veh. identification Number IVIN Color Moaal Yr m Veh, ldentification Number {VIN) Color Mouasl ¥r
1GCEK19TOYE MAR 2000 1GCEKISTOYE MAR 2000
Vehicle Hody Vehicle Use Vehicle Makea ] Vehicle Body Vehicle Use
CHEVROLET PICKUP PRIVATE CHEVROLET PICKUP PRIVATE
Ew GW GVWR GCWR FueIB‘ Axles Purchase Date EW GW GVWR GCWR Fuel Axles Purchaza Date
4621 6500 10000 o) M@s 2 03/24/2003 4621 6500 10000 GAS 2 03/24/2003
17
A5
INDIAN NECK VA INDIAN NECK VA m
ESSEX COUNTY ’ 870 ESSEX COUNTY 670
o REG GNLY _570 -
_VIRGINIA MQTOR VEHICLE REGISTRATION A”?g"ﬂ" VIRGINIA MOTOR VEHICLE REGI A‘o W
This card MUSY be carried in the moter vehicle when in operation Commissionsr, Usa this portion for change of address no u:llmn or whan you ¥sil, Commlssionar,
but doss nal parmil halder 1o operate & motor vehicle, Depantmant of Motor Vahitles trade, or disposa of this vehicle, Dapartment of Mator Vahicles
TTTTTTTTTTT LU0 ALONG THIS LINE FOR WALLET SIZE FOLD ALONG THIS LINE FOR WALLET SIZE

Support Virginia's 400th Anniversary Program by contributing $2

CHANDLER CHEVROEETSOLDSHBBILE INC

fpuw RELSR sk "
beq © TADAIANATE
W SFiLe AU TAPARRMNOCK VA 22568
|-3212115¢1 T (BO) 443-5168

9:11 AR 83/10/85

W nunnnmg i
SALE TERNN @8a1 .

AMOUNT ¢ 398.48

REF 4821 AP 836989
BATCH 8276
R0 #2389

CUSTOMER COPY
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Aug 29 05 09:52a Regal Motors 17817675529 p.1

FlLe® 1-352 194223

Plymouth, MA [IIIEGIGIB
August 29, 2005

General Motors Corporation
PO Box 33172
Detroit, MT 48232-5172

Re: GM Service Claim #1-352196203
2000 Chevy 1500 Sitverado Pickup
VIN #1GCEK14V0Y

Dear Sir/Madam:

On or about July 25, 2005, while my wife was driving the above-refercnced vehicle
along a secondary roadway, she suddenly lost all braking ability. Horrified, she managed
1o bring the vehicle to a precarious but safe halt. The brake indicator warning lamp did
not come on. The vehicle mileage was approximately 64,686. We had purchased the
vehicle new, and had all regular serviced performed, including recent major brake work
(pads, rotors and ABS sensors) performed by Tracey Chevrolet in Plymouth, MA, on
10/14/2004.

After having the vehicle towed to Marty’s GMC Dealership, in Kingston. MA, (781-585-
7570), the Service Advisor informed us that the brake system had failed due to either
rotted or leaking lines. The lines included; (1) a leak under firewall HO812 pipe, (2)
brake master cylinder to ABS modulator, (3) two lines from EBCM to front wheels (see
attached Invoice #97765). The repair cost was $1254.00 which we paid (see attached
rcceipt).

Needless to say, we were very upset to have this potentially dangerous incident happen to
us without warning, and then, again, further dismayed to learn both the cause and cost of
the repairs. After speaking scveral times with Mr. Elmar Stewart, the GM District
Representative, he advised that some goodwill could be extended o assist us in rectifying
this situation. He suggested that a 40% reimbursement of the repair cost could be
refunded to us upon sending this letter outlining the incident. As advised, we therefore
respectfully submit this letter to you along with the requested attached documents for
reimbursemnent of $501.60.

I thank you in advance for your time and assistance in this matter, and I look forward 1o
heanng from you soon.

cc: file
encls.
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" Part E; Maintenance Record

" After the scheduled services are performed, record the
date, odometer reading and who performed the service
l _in the boxes provided afier the maintenance interval.
" Any additional informalion frop “Owner Checks and
D

Services” or "Periodic Maintenance™ can be added on
the following record pages. Also, you should retamn all
mainienance receipts. Your owner information portfolio
is a convenient place 10 store them.,
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MARTY'S INC.

. o , \ GMC Sales & Service

32307 . ~~ 97765 -
-~ N 5 Independence Mall Way
* INVOICE* Kingston, Massachusetts 02364

Telephone (781) 685-7570
SALES * SERVICE * PARTS

car

SERVICE ADVISOR 280 TERRY BRENNAN
HGENSE FAGE:!

PAGE 3

18:30 09AUGO5 VARI | CASH 10AUG0S
| OPTIONS: 1) AAA EXT WARRANTY 91120873 EXPIRES 100K
$50.00 DED. 2)800-577-6624

25JUL.05 10AUGO5
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

COMPLETED CAMPATGN 02029 FINDING AIR BAG SPECIA L FUNCTIONS CONTOLLER

DOESN’'T REQUIRE REPRCGRAM
dhkkhkdkhkhkhkhhkhkhkhdhkhkhhkhhhkhkhhkhrhhddhhhkkhkhkhhkkhkhdhrhrkd

CUSTOMER PAY SHOP SUPPLIES FOR REPAIR ORDER 13.75
VISIT US ONLINE AT WWW.MARTYSGMC.COM

(AU 10 05

i e

NO CLAIMS WITHOUT THIS INVOICE PESCRITION -
AMOUNT 1125.00
Mot responsible for loss or damage toc cars or articles left in cars in case of fire, theft or any other cause
beyond our control. Vehicle will be subject to a daily storage fee after 24 hours. PARTS AMOUNT 110.33
GAS, OIL & LUBE 0.00
SHOP SALES SUBLET AMOUNT 0.00
CLAIMS FOR WORK PERFORMED MUST BE MADE WITHIN 80 DAYS OR 4000 MILES FROM DATE OF WGRK MISC. CHARGES 13.75 -—
TOTAL CHARGES 1249.,08
LESS DISCOUNT 0.00
Thank You. SATES TAX :
We appreciate your business. PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



MARTY'S INC.

- GMC Sales & Service
32307 AN 977665 -
; ' 5 independence Mall Way

F
kﬂ)‘ - * Kingston, Massachusetts 02364
\\ INVOICE Telephons (781) 5857570

U\‘% ' SALES * SERVICE * PARTS

{:]

GMC
PAGE 1 BA'I'
SERVICE ADVISOR 280.TERRY BRENNAN.

PEWTER 00 | CHEVROLET 1500 PICKU_ 1ccek14ve Yz NN 64701/64709_
WARRE ‘ AY M EINVEDATE

30NOVS9 IS 18:30 09AUGOS5 VART | CASH 10AUGOS5
A it 1)AAA EXT WARRANTY 91120873 EXPIRES 100K
$50.00 DED. 2)800-577-6624
25JUL0S 10AUGOS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A LEAKING BRAKE FLUID, LOST BRAKES ALL A SUDDEN AFTER DRIVING 3 MILES
ON SECONDASRY ROAD, LEAK REPORTED UNDER FIREWALL
HO812 PIPE, BRAKE MASTER CYL TO ABS MODULATOR

f VALVE FRONT REPLACE
] 211 CT 14.00 1050.00 1050.00
| 1 X302X4 FITTINGS 16.92 16.92 16.92
"4 813-1224 BLINE 10.20 10.20 40.80
| 2 18044322 VALVE 17.80 17.80 35.60
2 12377967 FLUID 7.10 7.10 14.20
1 5088 NON-CHLOR-BRAKE-KLEAN 5.46 2.81 2.81
PARTS: 114.33 LABOR: 1050.00 00 TOTAL LINE A: 1160.33

FOUND 4 BRAKE LINES EITHER ROTTED AND
REPLACED ALL 4 WHERE THEY INTERTWINE
EBCM TO FRONT WHEEL, BLEED, BLEED AB
AND ROAD TEST AND CHECK OK
kkkkhkhkkkkkkkkhrkhrhik
B SES LIGHT CAME ON YESTERDAY, STAYED
CUDSTMER LOST BRAKES AFTEER
RECENTLY GET GAS AS FAR AS S
COME ON
DIAG DIAGNOSE VEHICLE
211 CTr 1.00
PARTS: 0.00 LABOR: 75.00

CLOSE TO LEAKING,
ER TO EBCM AND 2 FROM
D, CLEAN AND CHECK

Akkkkkthkhkdhkdkddik

S MORNING, THEN
CUSTOMER DID NOT
BRAKE LIGHT DID NOT

; 75.00 75.00
00 TOTAL LINE B: 75.00

SCAN VEH COMPUTER FOR CODES, HAD P0440 FOR LEAK IN EVAP SYSTEM, PERFORM
SMOKE TEST TO DETECT LEAK FROM EVAP VENT VALVE, PART $33.30 INSTALLA
TION LABOR $157.50, CUSTOMER DECLINES FOR NOW, PAID FOR DIAGNOSES
SEPARATE FROM INSTALLATION ESTI

Cx* OPEN CAMPAIGN 00024 BRAKE HOSE ABRASION
CAUSE: MA
v0486 INSTALI, LABELS FOR BRAKE HOSES
211WGMC4  0.20

NO CLAIMS WITHOUT THIS INVOICE

LABOR AMOUNT

Not responsible for loss or damage to cars or articles left in cars in case of fire, theft or any other cause

beyond gur control. Vehiclte will be subject to a daily storage fee after 24 hours. PARTS AMOUNT

GAS, OIL & LUBE

SHOP SALES SUBLET AMOUNT

CLAIMS FOR WORK PERFORMED MUST BE MADE WITHIN 90 DAYS OR 4000 MILES FROM DATE CF WORK MISC. CHARGES

TOTAL CHARGES

LESS DISCOUNT
Thank You. SALLSTAX
We appreciate your business. PLEASE PAY
THIS AMOUNT

|
| CUSTOMER COPY
|
|




MARTY'S INC.

SR GMC Sales & Service
32307 ="y 97765 - '
g 5 Independence Mall Way

Kingston, Massachusetts 02364

*INVOICE*

Telephone {781} 585-7570
SALES * SERVICE * PARTS

@
E GMC 1r
PAGE 2 |I!!. [:Ai;

SERVICE ADVISOR: 280 TERRY BRENNAN
AGENSE:; :

1GCEK14V6YZ
POINO:

18:30 0SAUGOS VARTI | CASH 10AUGOS

OPTIONS: 1) AAA EXT WARRANTY 91120873 EXPIRES 100K
$50,.00 DED. 2)800-577-6624
25JULOS 10AUGOS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
FC: 96 PART#: COUNT: 2
CLAIM TYPE:
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

INSTALL NOTICE LABEL, TO FRONT BRAKE HOSES STA- TING THAT THE CALIPERS

MUST BE SUPPORTED WHEN R EMOVED
***********************
D** OPEN CAMPAIGN 00093 INSPECT FOR

SILL
CAUSE: MA

V0609 INSPECT BRAKE PIPE AND IN
CLIP/BRACKET (NO BRAKE PIPE WEAR)

khkhkAEAhtE Ak hk Akt A

NTACT WITH BODY CROSS

211WGMC4 0.20 = (N/C)
FC: 96 PART#: COUNT: ~ . 1AL
CLAIM TYPE: e e
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 .00 TOTAL LINE D: 0.00

RAKE PIPE FOR ANY

COMPLETE CAMPAIGN 00093A, INSPECTING RI
‘TO PREVENT ANY FUTURE

WEAR, FINDING NO WEAR AND IN STALLING::SPAC

RUBBING :
***********************.* *k ke k ek k dkkkkkkkkkk
E** OPEN CAMPAIGN 02029 AIR BAG SENSING MODULE INSPECTION
CAUSE: MA
V0881 REPROGRAM SDM
(N/C)
DARTS : 0.00 LABOR: 0.00 OTHER: 0,00 TOTAL LINE E: 0.00

NO CLAIMS WITHOUT THIS INVOICE

Not responsible for loss or damage to cars or articles left in cars in case of fire, theft or any other cause PARTS AMO
beyond our control. Vehicle will be subject to a daily storage fae aftar 24 hours. UNT
GAS, OIL & LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS DISCOUNT

SHOP SALES
CLAIMS FOR WORK PERFORMED MUST BE MADE WITHIN 90 DAYS OR 4000 MILES FROM DATE OF WORK

Thank You. SALES TAX
We appreciate your business. PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




Search Transaction by Date Page | of 1

S A

ik

GM Card

George A Kennedy »LOG OUT

Search Trahsactions

S SEEE

[ByDate -] rrom: [07/2312005  ro: [08/17/2005 Search | |@ady

-
s

+ Submit a Balance

Transfer
s Request a Credit Limit Transactions available up to the past 6 months Search Tips Credik
Increase ' Eproli n
A Search Transaction Subtotal; FREE ¢
+ Order an Additional ' ) score. F
Card First |<< Previous Next >>| Last informat
» Add an Authorized Click on the TRANSACTION DESCRIPTION to view a detail of the transaction. gz:n?ei
Card User itk
fard User SORT BY: SORT BY: SORT BY: SORT Creditk
» Remove an Tran Date Post Date Transaction Description Arﬁ&mt more, ¢

Autherized Card User
07237005

PAYMENT - THANK YOU -$80.00

+ Qrder an Additional
Statement

Search Transaction Subtotal: $1,174.60

¢ Update Home and
Email Address

First [<< Previous Next >>| Last

To dispute a transaction, click on the TRANSACTION DESCRIPTION.
+ Change Name on )
Account

s Change Username /
Password

+ Change Email
Preferences

+ Add Account to
Online Access

+ Cancel Acgount
Registration

» Submit a Question or
Commend Online

» View/Download FAQs

Account Overview o Statements » Payment information e Your GM Card Eamings
Have questions? Contact Us. @ HSBC Card Services Ing, 2000-2005. Al rights reserved

https://www householdaccount.com/gm/CustomerCare?cmd SearchTransaction= 8/29/2005
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DATE: 18/10-2005 TIME: 98:13:45

HeRTY s
5 INDEPENDER(F HoLl WAY
KINGSTON. 45 023F3!_
(811585~ 7570
067002 - B0
SHIFTR )

TYPE: HASTERCARD
TRANK: 082
TRAN TYPE: SALE

AUTHH: 391851
RO#: 97765

[ AGREE TO PAY ABOVE TOTAL ANMOUNT
ACCORDING TO CARD 1SSUER AGREEHENT

pespeemem—cy - /1| M————
TR s e e



THE COMMONWEALTH OF MASSACHUSETTS
REGISTRY OF MIOTOR VEHICLES

PO Box 199100, Boston, MIA 02119
WhwWw.omass.gov/rmv

tt%

CERTIFICATE OF REGISTRATION

PLATE TYFE

PAN
FEES:
REGISTRATION
TITLE
SPECIAL PLATES

REGISTRATION NUMBER

41.00

SALES TAX

TOTAL 41.00

PLYMOUTH,

PASSENGER

NAME(S) OF CWNER(S) AND MAILING ADDRESS

MA

EFFECTVEDATE 07 /01 /0%

TRANSACTICN NMUMBER

RESIDENTIAL ADDRESS (IF DIFFERENT)

IF VEHICLE CARRYING
PASSENGERS FOR HIRE:
MAXIMUM NUMBER OF

tF VEHICLE USED FCR
TRANSPORTING GOCDS.
WARES, OR MERCHANDISE-

2000 CHEV
MFAS MOGEL

YEAR MAKE

RADO

MODEL NAME

PU

BODY STYLE / TYPE

GREY

COLOR

PASSENGERS THAT
CAN BE SEATED

TOTAL REGISTERED WEIGHT

1GCEK14VeYZ

VERICLE IDERTIFICATION NUMBER

COMMERCE INSURANCE

INSURANCE. COMPANY TITLE NUMBER

AUDZ250833

NOT VALID UNTIL STAMPED WITH OFFICIAL SIGNATURE STAMP OR SIGNATURE OF THE REGISTRAR

VORTEC 4800 V8 SFI GAS ENGINE
4-SPD AUTOMATIC TRANSMISSION

STANDARD EQUIPMENT

EXTERIOA

wiean  GRAPHITE CLOTH

LT PEWTER METALLIC

hems Featured Balow are included al NO EXTRA CHARGE in the Standard Vehicle Price Shown at Right

SAFETY & SECUR!ITY FEATURES

* 4-WHEEL ABS WITH DYNAMIC REAR
PROPORTIONING

* 4-WHEEL DISC BRAKES W/THICK
ROTORS AND LARGE PADS

* DRIVER/RIGHT FRT PASSENGER
AIR BAGS W/PASSENGER
SIDE DEACTIVATION SWITCH

s THEFT DETERRENT IGNITION

¢ DAYTIME RUNNING LAMPS

e BATTERY RUN DOWN PROTECTION

¢ DRIVER WARNING MESSAGE CENTER

EXTERIOR & CONVENIENCE FEATURES
CHROME FRONT BUMPER
REAR BUMPER
AUTOMATIC HALOGEN HEADLAMPS
24 HOUR ROADSIDE ASSISTANCE
NO DEDUCTIBLE BUMPER-BUMPER
3 YEAR/36,000 MILE LIMITED
WARRANTY

SPACIOUS INTERIOR FEATURES

® INTEGRATED FRT OUTBOARD BELTS
¢ INTERMITTENT WIPERS

® GAGE PACKAGE WITH TACHOMETER
* TILT WHEEL

® TWO ADDITIONAL POWER OUTLETS
POWERTRAIN & CHASSIS FEATURES
* POWER STEERING

® INDEPENDENT FRONT SUSPENSION
* MULTI-LEAF REAR SPRINGS

¢ FULL SIZE SPARE TIRE W/LOCK

¢ STAINLESS STEEL EXHAUST

¢ PLATINUM TIP SPARK PLUGS

¢ SYNTHETIC REAR AXLE FLUID

¢ TRAILERING WIRE HARNESS

* FRONT RECOVERY HOOKS

Compare this vehicle lo others in the | FREE FUEL EGDRDMY'GUIDE availablé & the dealer.

CITY MPG

HIGHWAY MPG

18

ACTUAL MILEAGE

WLL VARY WITH OPTIONS, DRIVING
CONDITIONS, DRIVING HABITS AND
VEHICLE'S CONDITION, RESULTS
REPORTED TO EPA INDICATE THAT THE
MAJORITY OF VEMICLES WITH THESE
ESTHAATES WL ACHIEVE BE TWEEN

FUEL INJECTION,

12 AND 10 MPG IN THE CITY
AND BE TWEEN

15 AND 21 MPG ON THE
HIGH

MAN BT

DEALER 10 WHOM DELIVERED LISBON CHEVROLET NC
%
LI3BON

4 SPD ELECTRONIC TRANS
CATALYST, FEEDBACK FUEL SYSTEM

WAY. ESTIMATEL ANNUAL FUEL COST: $1125

VIN AR 1AV SV TAA0 00 E

FOR COMPARISON SHOPPING,
ALL VEHICLES CLASSFED AS

STANDARD FICKUP

HAVE BEEN ISSUED
MILEAGE RATINGS
RANGING FROM

2000 K1500 SILVERADO 4&WD
4.8 LITER V& ENGINE

AUTOMATIC
TC MPaCITY
AND

10 MPG
HIGHWAT,

HOT AVAILABLE

KYA

DROER NO BTDCA2
MODEL NQ CK15703
SALES CODE E

DEALER NO 32-313

FINAL ASSEMBLY ROANDKE, IN 48783

Options Installed by Manufacturer

sER ITRNS PwpTTIDGEIED Lmﬂm ll‘ﬂ

=7 CHEVY Tllllﬂl(ﬂ

Division of General Matars Corporation

MANUFACTURER'S SUGGESTED RETAR PRICE

STANDARD VEHICLE PRICE $18,470.00

BASE DECOR INCLUDES: NO CHARGE
* 40/20:40 SEATING
* AM/FM STEHREQ,SEEK/SCAN,CLOCK

EXTERIOR APPEARANCE PACKAGE 625.00

FLOOR COVERING PACKAGE INCLUDES 100.

INCLUDES:

* CARPETED FLOOR & RUBBER MATS

* BODY SIDE MOLDINGS

¢ CHROME GRILLE & REAR BUMPER

® CHROME STYLED STEEL WHEELS

4-SPD AUTOMATIC TRANSMISSION 885.
WITH TOW HAUL MODE

AIR CONDITIONING WITH AIR 825.
FILTRATION SYSTEM

VORTEC 4800 V8 SFI GAS ENGINE 695.

AM/FM STEREO W/CASSETTE 170.

{REPLACES RADIO IN OFTION PKG)

P245/75R16-1085 ALS WOL TIRES 125.

SLIDING REAR WINDOW . 125,

HEAVY DUTY CHASSIS PACKAGE 85.

DEEP TINTED GLASS S0.

NORTHEAST/FEDERAL EMISSIONS

6,100 LB GVW RATING * NO CHARGE

REAR AXLE - 3.73 RATIO * NO CHARGE

TOTAL OPTIONS 3,805.00

iy
$£2{275.00
640.00
$22,915.00

GZ

TOTAL VEHICLE & OPTIONS
DESTINATION CHARGE

TOTAL VEHICLE PRICE*

This Label has besn € g vl 49
o vl -..'me W"‘W"‘ m!“"‘"—
Dasy nat Wrates ingralisd opikbrs Jad SCCOLICTIOR. mmal I art ¢ TCoReY nen

PART W0, 10294729 ©1908 Ganeral Wotors Corpocation



North American Operations

General

Motors Corporation

Disbursements (2613
PO Box 62530
Phoenix, AZ 85082-2530 "

AY
TO THE
ORDER
OF

DATE -
09/29/05

PLYMOUTH MA

L

Ths Chase Manhattan Bank, N.A.

Syracuse, Haw York

AUDIT

" North American Operatmns

xxxxexxex*xxxx501 DOLLARS

AMOUNT

#x% %40 CENTS *****l*!******sﬂl 60

North American QOperations
General Motors Corporat:on
Disbursement Account

WaOM

SIGNATURE

fap m m e ke o e emaa

DETACH BEFORE DEPOSITING CHECK

VENDOR General Motors Corporation CHECK NO
DUNS NO . 3B 000000047 ! Disbursements (2613 . - F0U789139
, PO Box 62530 PAYMENT .
venDor NavE [ Phoenix, AZ 85082-2530 ' DATE 09/29/05
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DisC. INVOICE AMOUNT " DISC. AMOUNT NET AMOUNT
DESCRIPTION - . . .
' 09/28/05 VM 1-§1EFBY 00.0000 501.40 . .00 501.60
1GCEK1GVEY 1-35219603.1-§1EFBY
| .
|
i
1
i
“
i
' ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLOTION FOR
REIMBURSEMENTNOR QUESTIONS CALL BO0-462-8782 T W3
TOTAL 501.60 .00 501.60

AIESdy




North American Operations
General Motors Corporation
Disbursements {2613

PO Box 62530

Phoenix, AZ 85082-2530

DATE
09/23/05

PAY
TO THE
ORDER
OF

L

Tha Chass Manhattan Bank, N.A,
Syracuse, New York

ERH XXX XXX *%¥%%2]1 3 DOLLARS

ADIT

-

" pl).

kxx%32 CENTS

CHECK NO. 900788454

AMOUNT

Sos37
23

2223332323222 Y4

North American Operations
General Motors Corporation
Disbursement Account

SIGNATURE

North American Operations

DETACH BEFCORE DEPQSITING CHECK

' VENOOR General Motors Corporation HECK NO
DUNS NO. BB 0000C0140 1 Disbursements (2613? ¢ ’ 900788456
PO BOX 62530 PAYMENT
venoor nave [N Phoenix, AZ 85082-2530 DATE 09/23/05
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
9/22/05 VH 1-60K70T 00.0000 213.32 .00 213.32
‘ 1GTEKI9TOYE -357537260.1-60K70T
|
|
ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLYUTION FOR
REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 W3
TOTAL 213.32 .00 215.32

ntLdv
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September 1, 2005
Michelle,

Please find attached the requested paper work for my GMC brake problem. All
are onginal (except the registration card).

m me by the phone number you have or by e-mail at

I appreciate your assistance with this problem and look forward to hearing from
you.

Thanks,
I

/,35743372{0



/=357 -337299

August 3, 2005

I am writing you because I have had some repairs to my GMC Sierra pick up
truck that I do not think I should have to pay for.

One of the brake lines rusted so bad a failure occurred. The line that failed is
located on the outside of the frame under the driver’s door. There are four lines in this
location. All four were severely rusted and required replacement. The dealer showed me
why they had to lift the body off the frame to replace the lines. Since there are no
“preformed” replacement lines available, the mechanic had to form each by hand. This
became a very labor-intensive repair. The truck was on the lift at the dealer for four days.

The rusted lines had a coil wrapped around the tubing at this location. I assume
this was for either additional protection or to assist in dispersing heat. The coil around the

tubing facilitated the rusting of the lines. Other areas of the tubing were showing rust but
not this bad.

I am asking GMC to reimburse me for the cost of this repair because it is
obviously a material failure and not a normally expected maintenance item. I have the
parts that were removed should you want to see them.

I have owned vehicles for over 40 years and have never had a brake line rust to
the point of failing.

The repairs were completed at the dealership where I purchased the vehicle -
Jones Junction Inc.-GMC in Bel Air, Maryland.

The dealer invoice number is GCCS400717.

My vehicle is a 2000 GMC Sierra extended cab K1500. The VIN is
1GTEK 1I9TOYE The mileage is 59,967 miles.

The total cost out of my pocket is $853.28

My contact i jon is:

Jarrettsville‘ Miland

Please respond as soon as your expected action is decided.

Thank you,

TS oS EomATLED TO THE “yay gme WEE S TE.




JONES JUNCTION, INC.
WA %NES TOYOTA, T/A JONES GMC TRUCK
T/A JONES CHRYSLER

1510 BELAIR ROAD
BEL AIR, MD 21014
410-879-6400 % 410-838-8020

CHRYSLER

‘W

www.jonesjunction.com

TRUCKS ¢

@ TOYOTA

CopyTight © 1998 The Ite ymakls and Frymolds Company ERAINTSIIAE CCA10332 O (0VD4)

/-35 7337040
CUSTOMER NO. » L= B -lv-' AIH TAQ NO. INVOICE DATE INVQICE NO.
5579189 ATRICK NEAL’ 465 07/29/05 GCCS400717
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
59,967 | INDIGO_BLUE
YEAR ! MAKE 7 MODEL DELIVERY DATE DELIVEFRY MILES
00/GMC/C/K1500/SIER 09/04/00 0
JARREWSVILLE ' MD VEHIC/L(E 1.D. NO/ / 0/ SELLIN/G DEA{ER NO. PRODUGTION DATE
tcrex1orove [N
FET.E.NO. PO 3 R. 0. DATE
07/26/05

RHA K K&K I E A AR K bRk ok koo ko koo ok TOTAL LABOR. ... 630.00
* WE WANT YQU TO BE * TOTAL PARTS.... 184.08
* * TOTAL SUBLET... 100.00
* "COMPLETELY SATISFIED" * TOTAL G.0.G.... 0.00
* * TOTAL MISC CHG. 30.00
*  TF NOT CONTACT THE GENERAL MANAGER, * TOTAL MISC DISC 0.00
: STEVE SMELTZER AT 410-879-6400 EXT.3005 * TOTAL TAX...... 9.20

® T
T T e 2 4 TOTAL INVOICE $ 853.28

L)

CUSTOMER SIGNATURE

v
\.\\ Y

- -

. “COMPLETELY -

SATISFIED?”

IF NOT, CONTACT
STEVE SMELTZER, GM, @
(410) 879-6400
cell ph. (410) 808-1881
steves@jonesjunction.com

-
-

-
.

-~
N N
g N

’ .
/

CHARGE
[

CUSTOMER COPY

F‘AGE2OF? [ END OF INVOICE ] 05:32pm

O

SERVICE & PARTS HOURS:
MON. - FRI.: 7:00 AM - 7:00 PM
SAT.: 7:00 AM - 5:00 PM

BQDY SHOP HOURS:
MON. - FRI.: 7:30 AM - 6:00 PM

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
warranties with respect to the sale of this
item/iteams. The Seller hereby expressly
disclaims alt warranties, either express or
implied, including any implied warranty of
marchantability or fitness for a particular
purpose. Seller neither assumes nor au-
thorizes any other person to assume for
it any liability in connection with the sale
of this item/items.

ALL PARTS INSTALLED ARE
NEW OR FACTORY REBUILT UN-
LESS SPECIFIED OTHERWISE.

| hersby authorize the repair work herain-
after sel forth to be done along with the
nacessary material and agree that you
are not responsible for loss or damage
to vehicle or articles left in vehicle in case
of firg, theft or any other cause beyond
your control or for any delays caused by
unavailability of parts or delays In parts
shipments by the supplier or transporter.
I hereby grant you andfor your employ-
ees permission to operate the vehicle
herein described on streets, highways or
elsewhere for the purpose of testing
and/or inspection. An express mechan-
ic's fien is hereby acknowledged on
above vehicle to secure the amount of
repairs thereto.

Storage charges will be imposed twenty-
four hours after work has been complet-
ed when applicable at the rate of $5.00
aday.

Not responsible for damage from freez-
ing due to lack of antifreeze.

X
CUSTOMER'S SIGNATURE
NO CLAIMS WITHOUT THIS INVOICE

THANK YOU




JONES JUNCTION, INC.
NES TOYOTA, T/A JONES GMC TRUCK

T/A JONES CHRYSLER

CHRYSLER

%@?—

Copyrioht © 1993 The Reyaolds and lteymulds Compeny ERAINTSITAE CCE10332 O (0304}

PAGE 1 OF 2

VEHICLE 1.D. NO.

1GTEK19TOYE

F.T.E.NO.

P.O. NO.

1510 BELAIR ROAD THUCKS {
ma%gl's:cl)g'-:ﬂ -?1%13:13 8020 4
4 ) e S
www jonesjunction.com @ TOYOTA »
[~352-3372¢40
R
| i
CUSTOMER NO. il ADVISOR TAG NO. INVOICE DATE INVOICE NOQ.
5579189 PATRICK NEAL 465 07/29/05 GCCS400717
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NOQ.
59,967 | INDIGO_BLUE
YEAR / MAKE { MODEL DELIVERY DATE DELIVERY MILES
JARRETTSVILLE, D [ 00/GMC/C/K1500/STER 09/04/00 0

SELLING DEALER NO. PRODUCTION DATE

R. Q. DATE
07/26/05

COMMENTS

E# 5.3.Liter VB MFI_

MO: 59967

m N

CUSTOMER COPY

T & {1 e eremeasaca—eaan
J# 1 406C22 BRAKE CONCERN TECH{S):51 530.00
CUST STATES LEAK IN BRAKE LINE UNDER DRIVERS SEAT, CUST
WANTS ALL 4 BRAKE LINES REPLACED, ADJUST PARKING BRAKE .- MOT Dol/E
SAVE OLD PARTS FOR CUSTOMER
CUSTOMER REQUESTED THAT THE BRAKE LINES BE REPLACED ON THE
VEHICLE ALL FOUR.
REPLACED ALL FOUR BRAKE LINES ON THE VEHICLE
WERE REPLACED.
PARTS------ QTY---FP-NUMBER- -+ cuvvnenn. DESCRIPTION- -« -« cmveennnnnnnns UNIT PRICE-
1 BLC425 LINE 43.00 43.00
2 121004 NUT 3.00 6.00
6 121040 NUT 3.00 18.00
2 WAG2057 BULB 2.50 5.00
1 12548430 TUBE ASM, 8.964 37.48 37.48
6 B408 CONNECTOR 2.92 17.52
4 162400 CONNECTOR 3.15 12.60
2 2005 BRAKE CLEAN 5.98 11.96
4 PREMIER HARDWARE 1.25 5.00
4 HOSE HEATER HOSE 1.00 4.00
3 4318080-AB FLUID BRA 7.84 23.52
TOTAL - PARTS 184.08
SUBLET-----PO#-------. VEND INV#- INV.DATE-DESCRIPTION- - - - - cvemmvrmraemaracamcans
555711 07/27/05 TOW JOB 100.00
TOTAL - SUBLET 100.00
JOBR 1 TOTALS-----vvvvmcocmmvmamameorrnnnns e
1 LABOR 530.00
PARTS 184 .08
SUBLET 100.00
JOB# 1 JOURNAL PREFIX GCCS JOB# 1 TOTAL 814.08
MISC------ CODE-------- DESCRIPTION- - - - =« = reasmararmaanamaaenaanns
JOB # A 100 SHOP SUPPLIES gg.gg

[CONTINUED ON NEXT PAGE] 05:32pm

SERVICE & PARTS HOURS:
MON. - FRL: 7:00 AM - 7:00 PM
SAT.: 7:00 AM - 5:00 PM

BODY SHOP HOURS:
MON. - FRI.: 7:30 AM - 6:00 PM

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
warranties with respect to the sale of this
item/items, The Selier hereby expressly
disclaims all warranties, either express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpose, Seller neither assumes nor au-
thorizes any other person to assume for
it any liability in connection with the sale
of this item/items.

ALL PARTS INSTALLED ARE
NEW OR FACTORY REBUILT UN-
LESS SPECIFIED OTHERWISE.

| hereby authorize the repair work herein-
after set forth to be done along with the
necessary material and agree that you
are not responsible for loss or damage
to vehicle or articles left in vehicle in case
of tire, theft or any other cause beyond
your control or for any delays caused by
unavailability of parts or delays in parts
shipments by the supplier or transporter.
| hereby grant you andfor your employ-
eas permission to operate the vehicle
herein described on streets, highways or
elsewhere for the purpose of testing
andfor inspection. An express machan-
Ic's lien is hereby acknowledged on
above vehicle to secure the amount of
repairs thereto.

Storage charges will be imposed twenty-
four hours after work has been complet-
ed when applicable at the rate of $5.00
a day.

Not responsible for damage from freez-
ing duse to lack of antifreeze.

X
CUSTOMER'S SIGNATURE
NO CLAIMS WITHOUT THIS INVOICE
THANKYOU




|

! A%
JONES CHRYSLER.PLY.TOY
, 1510 BELAIR RD
BEL AIR, MD 21014
(410>879--6400

S C O P VY
07292005 19:11
SSF;].E&:

TrgnSdction H =21
Card Type : u1sA
ﬂc#: ww s n e x 0730
Entry: Swiped
Clkk & 558
Irvoice # 400717
Salle: S53 .28
Reference No.: 00000021
Aqth.cOde: 009791

Respon . APPROVED

—

[ JORIGINAL



[-357-337240

OM” 6601 Ritchie Highway, N;e | -E.

Moloe Yehiche Administration Glen Burmnie, Marviand

oty

- REGISTRATION CERTIFICATE
.!.
:‘ TAG NUMBER UNIT #
- SAAKE AND DOTY RTYLE OF VEHICLE
M TK
, mmm
o lera INZA mttmmv-
GLVELWY. | €A COMB. WY, ’ EXPAATIONDATE

210N [N A 15‘1.58 29/30) ¢

IMPORTANT NOTICE: '
Maryland Law requires this vehicle be insured at afl times. .- ;

Tags must be returned PRIOR to any cancellation
of insurance on this vehicle.

Fafiure to comply will result in suspension of

&@g&s pgaltyof;gtost?ﬁﬁopervacle

.-—-—_..._,__‘ PR e L

.n- -s%@.u I-..&:w-&!ﬁfﬁﬁ_aﬂ-sg-d--vhﬂMsh-—.-,,'an:--‘-Iu.. - AL A o




. Ay .

N

Lo TE= .
= i o % - 'V.r‘..-‘
4
P .
——. " Py

Chevided
FO Box 33\70
Ve o+ e
et M %ﬁ@a 3N

SEZTE2IETITO ’Il!l”ltlﬂll!ill”l!l}l'l‘llllll”’ll!”llllllll'l’lllll!,"




Copyright © 1995 The Reynelds and Reynolds Company  ERALZRINVE CCE12830 0 {01/04}

PINEVIEW CHEVROLET, INC.

' 273 East Macclenny Ave.
o7 MACCLENNY, FLORIDA 32063
CHEVROLET 904-259-6117
www.pinevi

MOTOR VEHIGLE REPAIR
REGISTRATION NUMBER
MV-14809
CUSTOMER KO, ADVISOR INVOICE. DATE INVQICE NO,
7261 JIM 104 08/23/05 CVCS36817
LABOR RATE LICENSE COLOR STOCK NO.
YEAR / MAKE / MODEL e DELIVERY DATE DELIVERY MILES
_ 00/CHEVROLET TRUCK!
VEHICLE 1.D. NO. SELLIN:G DEALER NO. PRODUCTION DATE
16CEK14T4Y2
F. T. E.NO. R. Q. DATE
rerNANDINA BEACH [ OBI3a05
JOBF 1 CHARGES- - -« « <= - e m s emmm s mmaemmsmssasesaessannsasan e e nanaameanaaneana e saraneen Shop Supplies and Waste Disposal
' * This charge represents costs and
1aocvz T BRAKE RAKES T HOURS:  1.00 TECH(S)-101 53.00 |Profits to the motor repair facility
gLEEDHEDRAKE EXEEE BRAKE LINE for miscellaneous shop supplics or
BERFORM ABS PURGE ROUTINE disposal [5.559.904(4)]
BLEED BRAKE SYSTEM () Cash
as
PARTS - -- - TY: - -FP-NUMBER: -« -+« +ev-nr--- DESCRIPTION-- -+« -~ -- LIST PRICE-UNIT PRICE.
SR FLUTD 8.800 7.1 10 7.0 |( ) CheckCkNo,
TOraL - pakiS 7.10 () Visa ( } American Express
JOBE 1 TOTALS - r e mmr e ettt e ( } Mastercard ( ) Discover
PARTS 53-8 1() Charge () Other
JOB# 1 JOURNAL PREFIX CVCS JOBF 1 TOTAL 60.10 | 15 Months or 12000 Miles
TOTALS - e e v rmmre e n o mr e s e n eSS f oo nromsnrocsennooolneesies Warranty on GM Paris and
TS DESIGNATED WITH AN ASTERISK INDICATE LIHITED TOTAL LABOR.... 53.00 | Labor.
E%EE'?IMESSE RVICE GUARANTEE APPLIEé g TOTAL PARTS.. 1.10
PAY REPAIRS TOTAL SUBLET.. 0.00 . )
PONS_AVAILABLE ON OUR WEBSITE AT TOTAL MiSE Ci; 0:0p |Or-Line Coupons Available
O PIREN 1EWCHEVY CON TOTAL MISC DISC 0.00 | At Our Wepsiteh
""" ' wyrw.pineviewcnevy.com
Y RECIEVE A SURVEY IN THE MAIL SOON..  _ _~ seeeeess
YOU ?AFORE%T TO FILL IT OUT AND SEND IT IN' TOTAL INVOICE $ 64.31

PAGE 1 OF 1 .CUSTOHER COPY { END OF INVOICE ] . 10:55am
I




BOATRIGHT SERVICE AND REPAIRS~
HIGHWAY 121
MACCLENNY, FL 32063

< i

DESCRIPTION CHARGE
uj/x)u»mu:; RS0, 00
Pents 2€.95
Rl ‘ 250,60
Sub-Total T 28,75
Tax ; O >
Total Charge 5320 27




ADDRESS SERVICE REQUESTED
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ROCHESTER, NY -

October 7, 2005

Chevrolet Customer Assistance
P.O. Box 33170

Detroit, Michigan 48232-5170
Dear Sir/Madam:

In late November 2001, I replaced my 1991 Chevrolet pickup with a 2002 Silverado. I also own a 1977 Cavalier and a
1965 Impala Super Sport.

Unfortunately, the day after I picked up the Silverado I broke my ankle while in New York City. Therefore I did not
drive the Silverado the winter of 2001/2002. On September 1, 2003, 1 broke several bones and did not drive the
Silverado the winter of 2003/2004.

In September of this year I suddenly lost my brakes. By using the handbrake I was able to get to Spurr Chevrolet.
They found the brake lines rusted out and incurred a cost of $457.53 to repair the situation.

The Silverado only has 40,362 miles on it. It is only been through one winter. The rusting out of the brake lines
represents premature failure and I am requesting reimbursement.

Thank you for your consideration.

Sincerely yours,

25200 L2 T

cux\““ |



Hernolds and Reynolds  ERAINTSHAE CCEZSE Q (07/04)

' - ’
Approved R C (,f} ( Goodwrench
Auto Repair ‘;,:JEHE VRDLET @ mncos v { M
roNnTiac GMC R
6325 Brockport-Spencerport Rd. 6 22
Brockport, NY 14420 / 5 é S-’Z f
(585) 637-3999
[CUSTOMER NO. ADVISOR TAG NG, TNVOIGE DATE TNVOIGE NO.
4765 ICHAEL MAZZA 143 09/13/05 CTCS282584
LABCR RATE LICENSE NO. MILEAGE COLOR STOCK NO
40,362 | BLACK/ 2C330

YEAR / MAKE / MODEL

srockporT, Ny [N

VEHICLE L.D. NO.

1GCHK29G22E

FT.E. NO.

PO

02/CHEVROLET TRUCK/SILVERADO 2500/EX| 11

DELIVERY DATE DEUVERY MILES

27/01

SELLING DEALER NO

"09/12/05

PAQDUCTION DATE

COMMENTS

Completely Satisfied....... Anything else is a failing grade

Mike Mazza Service Department Manager
mike.mazzaBspurrdealerships.com

Pat Donahue Collision Department Manager
bodyshop@spurrdealerships.com

visit us @ www.spurrbrothers. com

We Welcome and appreciate your business.

Saturdaﬁ Servicell Saturday Service!l Saturday Service!!
e

Spurr Chevrolet Service Degartment is open Saturdays!!
Saturday Service Hours 8:00 am to 12:00 637-6200 for appt.

CUSTOMER SIGNATURE

PAGE20F 2

CUSTOMER COPY

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.6G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

[ END OF INVOICE ] 10:45am

REPAIH SHOP REG NO. 7090368

Warranties, Any warranties on the paris or other
producis sold 10 you are made by the manufacturer. We
selt the parts and other products AS [S.°AS 15 is a term
that means we are not making any warmanties and we do
not assume any habillty, We use the words you and your
to mean anyone who signs this agreament. We, us, and
our refer io the dealarship location nofed above.
Dama Losses and Delays You understand and
agree ga? except for our own negligence, wo are not
responsible for any loss or damage to your vehicle or
anything in the vehicle, regardlass of the causs. You also
understand and agree that we are not responsible i we
can't gat a part or if thera is a delay in our getting a part.
Storage Cha . If you do not pick up your vehicle
within 48 hours alter it has been repalred, you agres to
pay us storage charges at our current rate of $15.00 per

day.

Claims. If you feel that we hava no! rapaired your vehicle
comectly, or If you have any other claim, you must notity
our Service Department Manager in writing the soaner of
thirty (30) days after the repair ¢r before the vehicle has
been driven one thousand (1000) milgs.

Payment. Unless we have agreed to another lorm of
payrment, you agree to pay us in cash or certified chack
when your vehicle has baen repaired.

Authorizalion, You authorize us to provide the labor
matenals and testing needed to rapair the vehicle, You
hareby grant ug and/or our employses parmission fo
operate the vehicle herein described on streets,
highways or elsewhare for the purpose of testing and/or
Inspection. An express mechanic's lien is hereby
acknowledged on vehicle 1o secure the amount of repairs
therato.

" INDICATES GOODWRENCH SERVICE LIFETIME
WARRANTY PARTS AND LABOR GUARANTEE.
LIFETIME WARRANTY (S NOT APPLICABLE FOR
AEPAIRS COVERED BY THE NEW VEHICLE
WARRANTY EITHER PARTIALLY OR FULLY.

ALL WORK PERFORMED WITH GEMNUINE GM
PARTS 15 WARRANTED FOR 12 MONTHS/12,000
MILES WHICHEVER OCCURS FIRST. ALL OTHER
REPAIRS ARE COVERED WITH A 30 DAY/ 000 MILE
WARRANTY EXCEFT WHEN SPECIFICALLY NOTED
OTHERWISE. WE DO NOT PROVIDE A GUARANTEE
AGAINST THE REAPPEARANCE OF RUST FOR
BODY SHOP REPAIRS. "NO WARRANTY PROVIDED
FOR USED/SALVAGED OR CUSTOMER SUPPUED
PARTS"

METHOD OF PAYMENT
COCASH [0 CHECK

Chock Number
GOODWRENCH CARD

%VISA O DISCOVER

[0 MASTER CARD

[0 AMER. EXPRESS

[t CHARGE

THANK YOU!

BF812088 C (DHM4)



o,

3

PUAR

Approved ‘ .
£ZICHEVROLET @1=wncm

Auto Repair

Goodwrench

TronTiIAC GMEC C § ﬁ' n/]

6325 Brockport-Spencerport Rd.
Brockport, NY 14420

(585) 637-3999 2 1265 200272 ?

LIRS 4765 MICHAEL MAZZA 143"

"68713/05  |"E¥cS282584

LABOR RATE LICENSE NO MILEAGE

40,362
YEAR / MAKE / MODEL

BlAck/ 2330

BROCKPORT. NY 02/CHEVROLET TRUCK/SILVERADO 2500/EX

Difi%l?? 0 1 DELIVERY MILES 1 1

VEHICLE 1.D. NO.
icchk29¢22 el

SELLING DEALER NO. PRODUCTION DATE

FTENO. P.0.NO.

"09712/05

COMMENTS

LABOR & PARTS:------rczreeronrmcmonemcnerorvaes-- SoTIIo e TUIIUIIUIUIT e
(1 10CVET NO B—RN'(E.BRBEES*EENERALL S HOURS:T™ SO0 TECH(S):220- 7 "7 T 39000

CKED SYSTEMS

REPLACED BRAKE LINES FROM ABS MODULE UNDER L/SEAT TO L/FRNT
WHEEL & TO R/FRNT WHEEL PRESSURE BLEED SYSTEMS

REASSEMBLE FAN SHRUOD, L/FRNT INNER FENDER, FRNT WHLS

& LOWER COVER

PARTS- -~ - - QTY: - -FP-NUMBER- - - <=« <=« ------ DESCRIPTION- -« -« vveevmnennnnnn UNIT PRECE-

FITTING 1.29 2.58
BRAKEL INE 6.31 18.93
8420 BRAKELINE 3.42 3.42
12377967 FLUID 8.800 7.10 42.60

[y an
oo
jr=le-)
SeTheiei
Tk ek ot et
= LWry
gw

o=

[<is]
[=3"3

=

JOB # 1 TOTAL LABOR & PARTS 457 .53
JF 2403CVZ00027 "~ “TABS SYSTEMSZANALYSIS 'HOURS:™ ™ '2.90° TECH(S):220° — "~ _° 226,20
BRAKES ACTIVE ABS
AT SLOWER SPEEDS
R&R BOTH FRNT WHL SPEED SENSORS
CLEANED COROSION OFF MOUNTINGS & EYE HOLES
REASSEMBLE

PARTS-« - -+ -QTY- - -FP-NUMBER- - - - ----- -+ -+ DESCRIPTION- < - -+ v e resennses UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00

JOB # 2 TOTAL LABOR & PARTS 226.20

COMMENRTS - < == = = == == == == s s e eeeam s enansnasnnmnnnnan naeaeaasasassassnanaranaasannn

REPAIR $HOP AEG. NO. 7090368

JOB # 1 TOTAL PARTS 67.53 |

Warranties. Any warranties on the parts or other
products sold o you are made by the manufacturar. We
sell the parts and other products AS IS. “AS IS"is a tarm
that means we are not making any warranties and we do
not assume any liability. We use the words you and your
to mean anyone who signs this agreement. W, us, and
out refer to the dealarship location nofed above.
M_N%?M You understand end
agrea that excepl for our own negligence, we are not
raspons:bla for any ioss or damage to your vehicle or
anything in the vehicle, regardiess of the causa. You also
understand and agree that we are not responsible if we
can't get a part or if there is a delay in our getting a part.
Storage Charges. If you do not pick up your vehicle
within 48 hours after it has been repaired, you agree to
pay us storage charges at our current rate of $15.00 per

Clalms it you feel that we have not repaired your vehicle
comecily, or if you have any other claim, you mus!t nolify
our Sarvice Department Manager in writing tha scener of
thirty (30) days after the repair or belore the vehicle has
been driven one thousand {1000) miles.
Payment. Unless we have agreed to another form of
payment, you agree to pay us in cash or cerlified check
when your vehicia has been repaired.
Autharization. You authorize us to pravide the tabor
malerials and testing needed to repair the vehicle. You
hereby grant us andfer our employses permission to
operate the vehicle herein described on streets.
highways or elsewhere for the purpose of tasting and/or
inspaction. An express mechanic’s fien is hereby
acknowledged on vehicle to securs the amount of repains
therato.

* INDICATES GOODWRENCH SERVICE LIFETIME
WARRANTY PARTS AND LABOR GUARANTEE.
LIFETIME WARRANTY 1S NOT APPLICABLE FOR
HAEPAIRS COVERED BY THE NEW VERICLE
WARRANTY EITHER PARTIALLY OR FULLY.

DELETED OPERATION(S) - < - ==« === = r s s rm e mamemeensam s s e s s e s ee s nes
10CvZ1 BRAKES GENERAL

TECHNICTAN CERTIFLCATION -« - <<= -vneesananrnnsnsunrnnsasnmaancsreasssssssasnesescnsnn
220 JEFFREY B ROSSITZ NYSI# 67X0

ERAINTSHAE CCE25824 Q (U7/04)

ALL WORK PERFORMED WITH GENUINE GM
PARTS 1S WARRANTED FOR 12 MONTHSM12,000
MiILES WHICHEVER OCCURS FIRST. ALL OTHER
REPAIRS ARE COVERED WITH A 30 DAY/,000 MILE
WARRANTY EXCEPT WHEN SPECIFICALLY NOTED
CTHERWISE. WE DO NOT PROVIDE A GUARANTEE
AGAINST THE REAPPEARANCE OF RUST FOR
BOOY SHOP REPAIRS. "NO WARRANTY PROVIDED
FOR USED/SALVAGED OR CUSTOMER SUPPLIED
PARTS®

METHOD OF PAYMENT
OCASH O CHECK

Check Number
[ GOODWRENCH CARD
Ovisa [0 DISCOVER
J MASTER CARD
{1 AMER. EXPRESS
{1 CHARGE

Hrysakls and Reynold

THANK YOU!

PAGE 1 OF 2 [CONTINUED ON NEXT PAGE] 10:45am

BF512658 O {0104}
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North American Operations

- General Motors Corporation
Disbursements (2613
PO Box 62530

Phoenix, AZ 85082-2530

DATE
10/27/05

[}

PAY
TO THE
ORDER
OF

BROCKPORT NY

L

l The Chans Manhatian S8ank, N.A.

Syracuse, New York

xx kXXX X%x2%%xTI8 DOLLARS

— Nor:th Amencan 6pef_a|tidn—s

il

50-237 ‘
cueck NO. 900794331 i

AMOUNT

%% %43 CENTS AAREANKREXXXXNXTIB 4T

North American Operations ' I
General Motors Corporation ‘
Disbursement Account !

AL D e~

SIGNATURE ]

AURIT . . !

DETACH BEFORE DEPOSITING CHECK

. VENDOR General Motors Corporation CHECK NO |
DUNS NO. BB 00000D0BO 1 Disbursements (2613 . 900794331 ]
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 10/27/05 I
I REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVCICE AMOUNT DISC. AMOUNT HET AMCOUNT
DESCRIPTION | i ‘ l
| 10/26/05 VM 1-&4FBTO 00.00090 738.43 .00 738.43
1GCHK29G22E 1-365206429.1-64FBTO !
[
]
: |
|
|
I
‘ |
\ L
‘|
| _
|
f
; |
|
i |
I
| Il
|
|
i
i |
‘ ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLYTION FOR
‘ REIMBURSEMENT\OR QUESTLONS CALL 800-462-8782 W3
\
{ 5 TOTAL 758.43 .00 738,43




North American Operations N $0.837
General Motors Corporation CHECK 0. 900796439 a3
Disbursements (2613r

PO Box 62530

Phoenix, AZ 85082-2530

DATE AMOUNT
11/06/0% xxkexxxxxxx¥u%x200 DOLLARS »%%x%x00 CENTS ¥k xuxnxxxxx%x200.00

North American Qperations

-_I General Motors Corporation
Disbursement Account
PAY
TO THE
ORDER
OF . W

SIGNATURE
Tha Chase Manhattan Bank, N.A.
Syracuse, New York
AUET
North American Operations DETACH BEFORE DEPOSITING CHECK
VENDOR General Motors Corporation CHECK NO
DUNSNO. g po000D258 ! Disbursements (2613 900796439
PO BOX 62530 PAYMENT
venoor navE [ Phoenix, AZ 85082-2530 DATE 11/04/05
REGISTER NO. INVOICE DATE DOC REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
1/03/05 VM 1-65IVOD 00.0000 200.00 .00 200.00
1GCEC14W52Z -367254405.1-65IV0D

REIMBURSEMENT\OR QUESTIONS CALL 800-462-8732 W3

TOTAL 200.00 .00 200.00

AL T

} ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESDLTTIUN FOR
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BOB STEELE

oun CHEVROLET, INC
’ 1
. NVOICE '"SEE STEELE BEFORE YOU DEAL’
RiGINAL 2800 W, HWY 520
Telephone (321} 632-6700
MERRITT ISLAND, FL PAGE 1 =8  -5COA, FLORIDA 32926 =i
HoME | = Vs - MV# - 06007
SERVICE ADVISOR: 197 JAMES K MAURER
COLOR YEAR MAKEI‘MO% / VIN - e I LICENSE MILEAGE IN/ QUT TAG
DBL 02 | CHEVROLET SILVERADO | 1GCEC14W527 43142/43142 |T5714
DEL DATE PRQOD. DATE| WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
21SEPO1 IS 16:18 02SEPO5 79.00 | CASH 19SEP05
R.O. OPENED READY OPTIONS: STK:22161 DLR:26463

ENG:4.3_LIter,_V6_CPI, 90_deg. TRN:M20

10:28 02SEP05 [09:06 19SEPQ5S

TINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A BRAKE PEDAL GOING TO FLOOR . R T
0 REPLACE RUSTED BRAKE LINE
18 CEMP 5.00 200.00  200.00
1 MISC 94715 TUBING 25.13 12.86 12,86
1 12377967 FLUID 8.10 4.46 4.46
SUBL INV 10391
CPAY : 50.00 50.00
PARTS : 17.32 LABOR: 200.00 OTHER: 50.00 TOTAL LINE A: 267.32
43142 SERVICE 5.0 CHECK BRAKES OPERATION. VERIFIED COMPLAINT. FOUND
BRAKE FLUID LEAKING FROM LINE BETWEEN BPMV AND REAR BRAKE HOSE. REPLACE
LINE, BLEED SYSTEM AND RECHECK OK.
**i'**1\'******************************'l_'*'l"*;***‘*********
CUSTOMER PAY MISC SUPPLIES FOR REPAIR ORDER 8.00

A STANDARD CHARGE FOR SUPPLIES AND MATERIALS (S MADE ON fACH REPAIR ORDER. THE . TION TOTALS
AMOUNT OF THIS CHARGE Wit L BE 3% OF THE TOTAL LABOR CHARGE. TH!S WILL BE SHOWN IN THE LIMITED WARRANTY: 'The Dmy DESCRIPTIO é
RIGHT HAND COANER OF REPAIA ORDER IN THE SPACE PROVIOED. THE MAXIMUM AMOUNT CHARGED | apphang to the partls) installed in accordance LABOR AMOUNT 2 0 0 . 0 0
WILL BE $10.00. with this are those that may be offersd 1 5 3 >
ON BEHALF OF SERVICING DEALER, | HEREDY CERTIFY THAT THE INFORMATION CONTAINED HEREQN | bY the manufacturer. The seller fereby expressly | oy prg AMOUNT .
15 ACCURATE UMLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT RO CHARGE dm-m abl warrantes, either express of |mp|!l_:d.
T0 OWNER. THERE WAS NO WNDICATION FROM THE APPEARANCE OF THE VEHICLE QR OTHERWISE, | including any impled wamanty of meﬂ;hantd_:lm; GAS, OIL, LUBE O . 0 0
THAT ANY PAAT AEPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN COMNECTED IN ANY WAY | or hiness for a partgcullr purpose, and naither ’ 4
WITH ANY ACCIDENT, NEGUGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILAGLE | sssumes not authorizes any other person to SUBLET AMOUNT 50 . 0 0
FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR | sasume for it any lability in connection with the
INSPECTION BY MANUFACTURER'S REPRESENTATIVE. dale of products of service soid under the terms MISC. CHARGES 8 . 0 0
These forms must comply with the provisions of the Fiorida Motor Vehicle Repair Act before a registration | Of this astimate, Parts and labor are guaranieed M
can be issued or renawed. [{5.559.904(43) for 12 months, 12,000 mikes. Seller does not TOTAL CHARGES 275.32
‘This charge represents costs and protits to the motor repir facility for miscellansous shop supplies or waste | guarantes that the work “mdumwd in accord::\ce
di: 1.' (s, 559.904{4)| with this estimate will comect any problem
Tlrstgu’;\aalu :f Flarids requires 8 $1.00 fee to be collected for each new tira sold i the state [5.403.718], 1ied on the iption of the int. LESS INSURANCE 0 - 00
and a $1.50 fes 10 be collected for each new or remanufactured battery oid in the state |5.403.7185}. SALES TAX 1 6 4 2
B
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED FERSON  (DATE] CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 291.74
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V SGVIC

December 9, 2005

State of West Virginia

Office of the Attorney General
Consumer Protection Division
P.O. Box 1789

Chatleston, WV 25326-1789
Attention: Donna Runion

Customer: Mr. _

Service request: 1-377347534

Dear Attorney General McGraw:

Thank you for your recent correspondence regarding Mr. . v sorry he is dissatisfied with
his 1999 Chevrolet Silverado. Our continued success depends upon the satisfaction our customers
receive from their vehicles.

We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their
experience with our product. For this reason, both our office and the dealer involved will be advised of
your correspondence.

After we review Mr.-concerns, we will be in contact with you to discuss this matter further.
Sincerely,

<gignature:westberc>

Carolyn Westberg
Customer Relationship Manager

LC0001-T/

General Motors Corporation
1426 Pacific Drive
Auburn Hills, MI 48326-1571




N OFFICE OF THE ATTORNEY GENERAL
§ P.0. BOX 1789

STATE OF WEST VIRGINIA

CHARLESTON, WV 25326-1789

Noy o 1 <udy
General Motors Corp.
Chevrolet\Geo Motor Division
PO Box 33170
Detriot, Mi 48232-5170
AEZEZAEITG
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DARRELL V. McGRAW, JR.
ATTORNEY GENERAL

PHYSICAL ADDRESS:
812 Quarrier St.
Charleston, WV 25301

MAILING ADDRESS:
P. O.Box 1789
Charleston, WV 25326-1789

E-Mail: consumer@wvago.gov
http:/lwww.wvago.us

General Motors Corp.

STATE OF WEST VIRGINIA
OFFICE OF THE ATTORNEY GENERAL

November 17, 2005

Chevrolet\Geo Motor Division

PO Box 33170

Detriot, M| 48232-5170

Re:

wallback, WV IIIEGczNB

Dear Sir or Madam:

Consumer Protection
and Antitrust Division
{304) 558-8986

Preneed Funeral Services
{304) 558-8986

Consumer Hotline
1-800-368-8808

FAX: (304) 558-0184

We have received the enclosed complaint from the above-named consumer. The
Attomey General is authorized by law to determine whether the consumer protection
laws are being violated. We mediate complaints sent to us to assist consumers and
merchants in settling disputes fairly and amicably.

Our office urges both you and the consumer to be conciliatory so that a fair and
reasonable settlement can be reached. Please submit your written response within
ten (10) days of receipt of this letter.

Your prompt attention to this matter is greatly appreciated.

ijs
e

T P

Enclosure., . -, ..

Very truly yours,

7 vz Hseis)

Donna Runion
Mediator

Consumer Protection and

Antitrust Division



STATE OF WEST VIRGINIA
OFFICE OF THE ATTORNEY GENERAL
DARRELL V. MCGRAW, JR.
CONSUMER PROTECTION DIVISION
1-800-368-8808 or 304-558-8986

vy
—

[
. L)
http://www.wvago.us

= -,___ oy
ilﬁ; i
E-Majl Uéonsumer@ﬁﬁﬁ“

o
L
5
4
4
Y

b

T s v
MOTOR VEHICLE CONSUMER COMPLAINT f” Ll; NGV 10 s

1. PARTY COMPLAINING 2. COMPLAINT AGAINlQ""‘“ <Y GENERAL'S

Business Name: gé?hng/ ﬂﬂa%dﬁf

Name:

Address:

Address:

City: b_)g]]év,f]; State: Wi City: State:

County: d/q(, Zip Cod- County: Zip Code:
—

Home Telepho fd—f@c( - Telephone:

Work Telepho

z / / Tom quﬂ//
Name of person you dealt with: Chﬁ;& Qf L/

e foete (paetoent

Best time to contact me: ngf’heU{’K M et

Vehicle Identification

3. Purchased: yN‘ew 0O Used Number {VIN): ‘GC_ EKM ox &
4. Car Make {manufacturer): QL\%I&!' Car Modsl: _Q [V/p(p_c{{) Year:
5, Mileége at time of purchase: e /'JM:I&S Present Mileage: /775/"2—
6. Date of Purchase: MQ,&&A /57757 Total Purchase Price:  2.S /TS
, 7
7. Terms of Payment: O Cash - O Loan Loan - Instaliment
O Check O Credit Card O Instaliment Finance Company name: 6 MM
1 Debit Card - O PayPal ‘ O Wire Transfer  Address:

O Other i O Western Union Lpﬁuf\/ 0’4’?0 )

8. Did \}ou purchase the vehicle from the business you are complaining about? O Yes X No

9. Have you complained to the business? O Yes R No

If Yes, date you complained:

What action was taken by the business: hsm—— i

10. Does the cor’nptaipt involve the safety condition of the vehicle at the time it was sold to you?

11. Have you contacted the manufacturer about your vehicle complaint? 0 Yes XNO

If Yes, what action was taken:

O Yes Md

resire——————terees  PLEASE CONTINUE TO OTHER SIDE




12.

13.
14.

15.

Have you filed this complaint with any other agency or organization? O Yes /q'No

If Yes - Identify organization:

What action was taken?

Describe any legal action you have taken: /’///

Provide COPIES - front and back - of alt documents you have, such as:

D Warranty : 0O Buyer's Guids 8 Purchase Agreement

O Odometer Statement 'O Repair Orders 0 Loan Contract - Retail installment Agreement
0 Title

Please describe your complaint in detail - if you need additional space to tell what happened, please continue on a

separate page and attach it to your complaint:

eake fine.an He deicd gt fule S M Gad
fw&v’fc% pugclase 0 ALL) /Lnf av[ 4 C’Aﬂ:/@/ﬁ[ Dﬂﬁ&/"f
_@MMcce +z aﬂf’ o beake [90 andf Mu/a/n/
Lind the [ne Hat needed 7 bt ga Heo Seuck The
rJE’a,[PLJLm m,@fr MEN %A( me %*f 4'[\80 nﬂf makte. M@%

el ool they clo aat_beve He poct- (s come Lo
/J\,({,Lp\/f//&/’ ~Naaloe ohn&)

i

20. How do you want youj complaint resolved? _&_[C_‘A{L,ﬁa&eéam_?z_dr_wéfa_aﬁﬁaéiﬁ

Leep vehiile tn psozksis pédes ladtend af /’lAuma. Ay Rig- aller asys

-}‘0 -F—,x Q.V\L(—H,U,ms adﬂﬂns (,*"H\ —H\e U@A de,

SIGNATURE {Required

The mformatlon you provide will be used in efforts to resolve your problem and may be shared with the party
compiained against, It may also be used to enforce applicable state laws:

{ hereby authorize any party to whom the Attorney General directs this complaint to release any and all
information about this matter, including account information, to the Attorney General's Office.

{ certify that all informati

on this form is true and accurate, and that | have the legal authority to submit this claim.

DATE //—?Jo_s"‘.

AGE <77

Return this form and cop'ies of your papers to: Office of the Attofﬁey General
Consumer Protection Division
PO Box 1789

Ravissd: Septamber 12, 2005 . Charlestoﬂ, WV 25326-1789




. COMPLETE IN BLUE OR BLACK INK ONLY , )
Federal and Ste*e law, requires that you <tate the mileage in connection with the transfer of ownership. Failure to complete

or providing a false statement may resul ines and/or imprisonment.
ASSIGNMENT OF CERTIFICATE OF TITLE

et S Rt R S

Safieter reading is the aciual mileage of the vehidle unless one of the IolloWIRgTsteREISES
e 1:The mileage’stated Is in éxcess [ 2. The oidmetor reating 18Tk the. 5cd

' of its mechanical fimts, . AANING DOMETE

sl

ik -tha. actaal mi
A DISCREPANCY

L
4 e,

SIGNMENT BY DEA
e

one oEiReto)
2. The odomates
WARNINGO

s -5.E:m§ T
OMETER D

K T T
e i
DY) AR

NO ANDITIONAL RE-ASSIGNMENTS PERMITTED
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V SGVIC

December 12, 2005

State of West Virginia

Office of the Attorney General
Consumer Protection Division
P.0. Box 1789

Charleston, WV 25326-1789
Attention: Donna Runion

Customer: Mr,
Service request: 1-377347534

Dear Attorney General McGraw:

Thank you for your recent correspondence regarding Mr- ‘We are sorry he is dissatisfied with his experience with Tom
Perrill Chevrolet. Chevrolet dealerships are owned and operated independently of Chevrolet. As independent businesses, each is
responsible for their day to day business activities and the quality of services they provide. Dealerships are also responsible for
their sales negotiations with customers, including the prices they charge for parts and/or repairs.

As a manufacturer, our authority involves the operating specifications of our vehicles and the application of the new vehicle
warranty. We do realize, however, that dealerships are our customers’ direct link to Chevrolet. We suggest the customer discuss
this situation with a member of the dealership’s management team if he has not done so already. We advised him that we
contacted the Parts Department manager, Mr. Brent Funk, who will be happy to discuss this further with Mr. Workman.

Mr- advised us that he needed a new brake line hose. The hose is only available in bulk and comes in a roll. The
repair must then be fabricated. He was dissatisfied with the availability of the part and advised us that in his opinion the dealer
charpes too much for both the part and the repair. As independently operated businesses, we have no control over the prices the
dealers charge for parts and/or labor, We suggested he purchase the part at the dealer or somewhere else and either do the repair
himself or have someone else do it that would charge less. Mr. Workman said he would never buy a General Motors vehicle
again and abruptly hung up as we were trying to assist him.

In addition, Mr. [INEEEEEEEchicle is 81 months old and has 181,000 miles on it and is well beyond the new vehicle warranty of
36 months or 36,000 miles, whichever comes first. Due to the age and mileage of the vehicle we are unable to provide any cost
assistance.

Although we have limited authority in this situation, we appreciate you taking the time to bring this concern to our attention. IfI
can be of further assistance, please contact me at 1-800-231-1841 extension 57884 between 8:00 a.m., and 4:00 p.m, Eastern
Standard Time weekdays, and I will be happy to assist you.

Thank you again for your correspondence. We appreciate the opportunity to review this matter.

Sincerely,

Carolyn Westberg
Customer Relationship Manager

LCOO11-T/

General Motors Corporation
1426 Pacific Drive
Auburn Hills, MI 48326-1571




STATE OF WEST VIRGINIA ) Q:’:‘; . com mme —
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B\ OFFICE OF THE ATTORNEY GENERAL g SR
§ P.O. BOX 1789 | b ==

" CHARLESTON, WV 25326-1789 - —

0u0
MAILED FROM ZIPCODE 25301

General Motors Corp.

Chevrolet\Geo Motor Division
o8 1009 PO Box 33170

Detriot, MI 48232-5170
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DARRELL V. McGRAW, JR. Consumer Protection

ATTORNEY GENERAL and Antitrust Division
(304) 558-8986
PHYSICAL ADDRESS:
21'12 ?Uatrﬂefvit; 25301 Preneed Funeral Services
r n,
arlesto STATE OF WEST VIRGINIA (304) 556-8986
MAILING ADDRESS: OFFICE OF THE ATTORNEY GENERAL Consumer Hotline
P. 0. Box 1789 1-800-368-8808
Charleston, WV 25326-1789
E-Mail: consumer@wvago.gov December 6' 2005 FAX: (304) 558-0184

http:/iwww.wvago.us

Generai Motors Corp.
Chevrolet\Geo Motor Division
PO Box 33170

Detriot, MI 48232-5170

wallback, WV ||

Dear Sir or Madam:

- We have not received a response to our recent letter regarding the above-named
consumer's complaint.

Our initial inquiry was an attempt to act as a mediator in a dispute between the
consumer and your business. Since you have failed to respond to our inquiries, we
only know the consumer's side of the story.

We wish to allow you a final opportunity to respond to the consumer's complaint.
We now request that you respond in writing within five (5) days from receipt of this
letter. Your cooperation in resolving this complaint is appreciated.

Very truly yours,

gmm M

Donna Runion

Mediator

Consumer Protection and
Antitrust Division

ijs



| ]
' Harrington, 1L
’ L

RECEIVEDDEC { § =

Chev RD]E+ C-QS'\—O ME R )QSS?S‘ZLHN-!L
T O R 33171D
Veteiot, , Michy CXH'\)
UR232 5170

asemzanats Ulldublolh (LI @R 19| )

I



PAGE 2

i.g. Burton & Company

GM GOODWRENCH SERVICE
793 Bay Road - Route 113
Milford, Delaware 19963
main (302) 422-3041

HARRINGTON, DE
SERVICE ADVISOR SHEILA LYNCH
e |- DATE READY ] STOCK MO
N6DECOS [07DECO05 [21-1310

TUTIME e[ TIME READY | yEARS T

07DECOS5; 921751

) CUOATE. MR S I

13APRO1| 4295 4295

T T 4159ISERV. 0.40 (8/C)
v ‘W240 BRAKE:FLUSH. $8999'
... W240 W240 BRAKE FLUSH | '

1 53022'BRAKE FLUSH 39.99  39.99
CUSTOMER::PAY ‘MISCSHOP CHARGR FOR REPATIR ‘ORDER’:

*+ PRE-INVOICE *%

. STATEMENT OF DISCLAIMER:
The Selier hereby expressly disclaims all warranties,
either exprassed or implied, including any implied
warsanty of merchantability or fitness tor a particuiar
purpose, and neither assumaa nor authorizes any other

LABOR AMOUNT
PARTS AMOUNT
GAS O, LUBE

SUBLET AMOUNT parson to assume tor it any liability in connection with

MISC. CHARGES the sale of said products. Dealer guaramtess the labor
- parformed in this repair shop has been compuotentiy

TOTAL CHARGES performed, and that any defact which occ1;‘rs will be

correctad without charge by this repair shop for a

LESS INSURANCE period of 50 days or 4000 milas from the date of the

SALES TAX repair, whichaver occurs first,

PLEASE PAY CUSTOMER SIGNATURE

THIS AMOUNT X

A-LOF SERVICE B- REPL BRAKE LINE THAT WAS BROKEN
FOUND OTHER LINES RUSTED-C-REPL FRT BRAKES
D-REPL REAR BRAKES E-REPL FRT ROTORS F-REPL
REAR ROTORS G-ROTATE TIRES H-BRAKE FLUSH

DN BEHALF OF SEAYICING OCALER, | HEPERY CERTIFY THAT THE INFORMATION CONTABED HFREON 1S ACCURATE UNLESS QTHERWISE
SHOWN, WARRANTY SEmnCES DESCRIBFD WERF PERFOPMED AT NO CHARGE TO OWNER. THERE WAS NO INDICATKIN FROM THE
APPEAMNCE OF THE VEHICLE OR ¢ OTHEmvlsE THAT ANY PART AEPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN

3 RS (R MISIRF RFCOADS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1] YEAR FRDM THE




[-377-532 - 19/

HARRINGTON, DE [N

servicE apvisorn  SHEILA LYNCH

PAGE 1

i.g. Burton & Company

GM GOODWRENCH SERVICE
793 Bay Road - Route 113
Milford, Delaware 19963
main {302) 422-3041

MILEAGE OUT 5

D6DECOS [07DECOS 07DECO05| 91751
SUTIME WS T TIME AEADY PR RN My
13APRO1

48763

415 9CPTOM
1 88927919 PAD K

11.00

LABOR AMOUNT

STATEMENT OF DISCLAIMER:

PARTS AMOUNT

The Seller hereby oxpresslv disciaims all warranties,
gither exp d or implied, including any implied

GAS,0IL, LUBE

waranty of merr.-hcntabthtv or fitness tor o particutar
purpose, and neither assumes nor authorizes any other

SUBLET AMOUNT

person to assuma for it any liability in connection with

“MISC. CHARGES °

the sale of sald products. Dealer guarantess the labor
performed in this repair shop has been competently

TOTAL CHARGES

pertormed, and that eny detect which occurs will be

LESS INSURANCE

corrected without chargs by this repair shop for a
pcm‘odofSOdavsorleOO mites from the deta of the

SALES TAX repair, whichever occurs first.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT X

THAT THE INFORMATION CONTAINED HEREON 1§ ACCURATE

ON BEMALF QF SERVICNO DEALLR. ERERY CEATIFY UNLESS DTHERWWISE
SHOWN WARRANTY SFRVICES QESCRIBED WERE PEAFORMED AT NO CHAAGE TO OWNER. THERE WAS HO INDICATION FROM THE
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Minimum Payment Due '$22.00

Payment Due Date 01/07/06
Address or home lelephone change? indicate here.
. o o o AMOUNT ENCLOSED $ L
p—
575
HARRINGTON DE
H o 8 B Watablrleblacaeflabdod el o
lIII"II'lIIIIIIIIIII"llll’lllllll"lllllll'l‘lllllllllllll" " Holdmbimirabbuninaiiintiede
i t Detach this top posion nndrammmmwhgermmm._: . T T
: SOE
el !
MASTERCARD ACCOUNT ACTIVITY CREDIT AND OTHER INFORMATION
Account Number Statement Date 21305
Provious balanco DaysnBilingCycle . ... .. . ______ 3
Payments Credit Line _ e e e . . $9,000
Credits i 0.0 Available Credit as of 12/13/05 _ _$7919
Purchases & ather charges s ... 31,0803 Minimum Payment Oue $22.00
Cash advances $0.00 Payment due date 01!07!06
New Balance $1,080.31
MASTERCARD TRANSACTIONS
TRANSACTION fOST REFERENCE ACTIVITY SINCE oEBIT CREDIT
DATE DATE NUMBER LAST STATEMENT AMOUNT AMODUNT
11729 11/29 WAL'MART CONNECT 1105 888-855-0942 VA 9.94
6/02 PAYMENT - THANK YOU 322.22-
t2/07 12/07 | G BURTON - GM MILFORD DE 1,070.37 ’
g FINANCE CHARGE CALCULATION
ANNUAL DALY
o T BALANCE SUBIECY ~~7°° PERCENTAGE PERIODIC ' FINANCE
TO FINANCE CHARGE NOMINAL APR RATE (APR) RATE CHARGE
Purchases $0.00 15.250% 15.250% 0.0418% $0.00
Cash Aduances $0.00 15 250% 15. 250% 0. 041 B% so 00
QUICK TIPS
PARA ASISTENCIA EN ESPARNOL,
LLAME 1-800-523-2378 Y CPRIMA EL NUMEF\O DOS.
BETWEEN NOVEMBER 1 AND DECEMBER 31, YOU CAN EARN DOUBLE POINTS
ON YOUR EVERYDAY PURCHASES TO REDEEM FOR HOLIDAY SHOPPING!
e For more information about Witmington Trust Services, visit us on our web site ot www.wilmingtontrust.com.
@:ET Customer Service Inquiries, call To report a InsUstolen Credit Card or Quick Check Card
: 302-652-2378 800-523-2378 302-636-6621
WILMIN GTON
TRUST NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
76 D ot 12 7 Page 1of 2 1033 5800 AMG1 0001 051213 O1AC7E23 4575




-STATE OF DELAWARE
‘Mosor Vehicle Registration Card |
Good Only When Signed On Back And Officially Validated

VEEICLES MATY BE INSPECTED AND REGISTRATIOY RENEWED ANITIME SITHIN 90 DAYS REPORE EXPIRATION
A smoo un FEE IS CHARGED POR LATE BECISTRATION HENERALS

RN F T O

ACTUAL VEHICLE MILEAGE

VALID @ BO/81/2631 DWW

04/30/200

HARRINDTON oe. [N : )

CURRENT VALIDATION

A amo = T 2 e — R m mmem i —



North AmericanOperations = B MNa acao_o 5w
General Motors Cor| ra!:t)ion cieex NO. 900839002 3
Dishursements (2613

PO Box 62530

Phoenix, AZ 85082-2530

DATE AMOUNT
| 02723706 XEXEXXEXRXEXXXX%%32G DOLLARS ¥%%¥%18 CENTS EEREXFXAXUXXX%326 .18

North American Cperations
I General Motors Corporation
Disbursement Account

PAY

TO THE
ORDER
OF p IAAA A A

SIGNATURE
| Tha Chass Manhattan Bank, N.A.

Syracuse, Hew York
| AUDIT

North American Operations DETACH BEFORE DEPOSITING CHECK
VENDOR General Motors Corporation HECK NO
DUNS NO.  pp 83 ! Disbursements {2613 ¢ 900839002
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 02/23/06
REGISTER NO INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMQUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION :
02/22/06 VH 1-6IV4GP 00.0000 326.18 .00 324.18
1GCEK19T72E 1-39152644807.1-61V4GP
|
\
|
[
|
|
\
ACCEPTIANCE OF THIY CHECK CONSTITUTES FULL RESOLYTION FOR
REIMBURSEMENTNOR QUESTIONS CALL 800-462-8782 w3
TOTAL 324.18 .00 326,11

LY
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Attention: File 1-391524607

P.O. Box 33170

Detriot, Ml 48232-5170
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B.A.R. Reg. #AF025425

Ele g . 3‘”51%07

909 W75t 8¢+ PO. Box 501
San Bermardino, CA 92402
Phone (909) 883-8833
www.cresichevy.com

E.P.A. LD, #CAD9S81447667

Goodwrench

B

CUSTOMER NO.

sUYZ/

MHD ') DADTQ !

FETON A GUINN 134(1"‘“""‘738 "Z708/06 NEFC8304577
RAY HABAY LABOR RATE MILEAGE 60 . 040 %TE/ STOCK NO,
7
RﬁL%TI'&kMORE A1 B2/ CREVROLET TRUCK/1500 PU 86767702 PRNEMLES 25
VHIGEOMOE K 1 9T 7 2 E SEHOTESY PRODUGTION DATE
F T.E. NO. P. 0. NO. P{)}?}’@G/OG
COMMENTS

THANK YOU FOR YOUR BUSINESS.
NEW SATURDAY HOURS AS OF OCTOBER 1, 2005. 7:00 AM TO 2:00 PN

1 ACKNOWLEDGE NOTICE, AND ORAL APPROVAL OF AN INCREASE IN
ORTRINAL ESTIMATED PRICE/OR RECIPT.

CUSTOMER SIGNATURE

PAGE10F 1 CUSTOMER COPY

J# 1 06CVZ006 BRAKE/FE/SUSP DIAG TECH(S):1146 270.00
BRAKE LINE RUBBING ON BODY CAUSING LEAK..ADVISE
DEFECTIVE BRAKE LINE
NESSISARY TO MAKE AND BEND BRAKE LINE TO FIT,ADD BRACKET
AND BLEED SYSTEM.
PARTS- -+ - QTY---FP-NUMBER-- - ---«caerene- DESCRIPTION--««-vcaumnurennn-. UNIT PRICE
JOB ﬁ 1 1 12548430 TUBE ASM, 8.964 7.58 27.58
JOB # 1 2 12377967 FLUID 8.800 7 10 14,20
JoB # 1 1 15070819 BRACKET 4,686 8.50 8.60
JOB # 1 TOTAL PARTS 50.28
JOB # 1 TOTAL LABOR & PARTS 320.28
ESTIMATE - - -~ v == v semnvrossanueremnnussrenassoreasascnsnsssirennsassnsnasscnnnnnanenrs
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $39.50 (+TAX)
APPROVED REVISED ESTIMATE (# 1) OF  $325.00 (+TAX) ON 02/07/06 AT 08:40am
BY RAY COMMENTS REPLACE BRAKE LINE
L T T
NOTICE TO CUSTOMER: WARRANTY INFORMATION ON BACK. TOTAL LABOR.... 270.00
B.A.R. REG. # AF025425 / E.P.A. ID # CAD981447667. TOTAL PARTS.... 50.28
TOTAL SUBLET. .. 0.00
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE TOTAL G.0.G.... 0.00
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS. TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
WE ARE DEDICATED TOQ COMPLETE CUSTOMER SATISFACTION TOTAL TAX...... 3.90
IF YOU ARE NOT COMPLETELY SATISFIED PLEASE CONTACT eeaae-
OUR SERVICE MANAGER PAUL SCAFIDE (909)883-8833 EXT 202 TOTAL INVOICE $ 324.18

[ END OF INVOICE ]02:26pm

NOTICE TO CONSUMER: PLEASE
READ IMPORTANT WARRANTY IN-
FORMATION ON BACK. .

“The Factory Warranty Constitules All Of
The Warranties With Respect To The Sale
Of This ltem/tems. The Seiler Hereby
Expressly Disclaim All Warranties, Either
Express Or Implied, Including Any Implied
Warranty Of Merchantability Or Fitness For
A Particuiar Purpose And The Seller Nei-
ther Assumes Nor Authorizes Any Other
Person To Agsume For it Any Liability In |
Connection With The Sale Of This|’
ttem/items.”

THIS FORM IS AN ITEMIZED LUST OF
REPAIRS AND IS PART OF A REPAR
ORDER. THIS REPAIR ORDER CONTIN-
UATION 1S SUBJECT TO ALL THE CON-
DITIONS OF THE ORIGINAL REPAIR

ORDER. '

ALL PARTS ARE NEW
UNLESS OTHERWISE
SPECIFIED.




Clet 1-39)51.4607

909 W. 21st St. « P.O. Box 501 m
San Bernardino, CA 92402 GOOdWMKh
Phone (909) 883-8833 5%3
www.crestchevy.com —

B.A.R. Reg. #AF025425
E.P.A. LD. #CAD981447667
RECOMMENDED SERVICES

OPERATION OPERATION DESCRIPTION | MOMmI | TOTAL I COPERATION ] OPERATION DESCRIPTION | MO/MI TOTAL

SERVICE HISTORY
| REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION | OPERATION DESCRIPTION

10/18/04 276563 99CVZOOMISC MISC
03/09/04 261693 99CVvZ122 MISC
11/05/03 254160 99CvZ17 STEERING DEPARTMENT
09/16/03 250953 99(CVZ021 15A DEPT
Q9CVZN222 GLASS & TRIM
>
SBAESRERSONNID - S ERVMICE STATE REG# AF025425
TERMS ] VEHICLE 1.D_ND. VEATMAKEMODEL FRODGUCTION DATE | STOCK NG, LIGENSE NO. R.OND.
w3 1GCEK1 9T72E- 02/CHEVROLET TRUCK/1500 PU 304577
CREDIT CARD (7] CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES NO.| R.C.DATE
e
[PRCR AP 80927 06/07/02 25 COURTESY 2/06/06
(OTHER D COLOR CONTRAGT NQL EXPIRATION DATE | EXPIRATION MILES TAG NO.
SAVE WHITE / 738
REMOVED TURBO | MMG | AR GOND.] B 5. TRANS | MILEAGE ACVISORNO. | ADWISOR
PARTS FOR CVZZ Y Y A 60,040 1346 CLIFTON A GUINN
| HERERY AUTHORIZE THE AEAMA WOHAK TO BE DONE ALONG WITH THE NECESSARY MATERIALS, AND HEREBY GRANT YOUR EMPLOYEES PERMISSION TO OPERATE
CUSTOMER THE VEHICLE WEREIN DESCRISED ON STAELTS, HIGHWAYS OF ELBEWHERE FOR THE PURPOSE OF TESTING AND OR LSPECTION ALL LABOR CHARGES ARE FIXED
PRICES, AND BEAR NO RELATIONSHIP TO ACTUAL HCURS OF LABOA PERFOAMED ALl REFERENCES HEREIN OR OTHERWISE, INCLUDNG ANY POSTING OF LABOR
CIYES [T REGENED | | DATEMIME PROMSED BT B P L O PO M T e ThAT TR ST OAL WS O LAr PERFORMED WAY B WORE OR LES6 THAN THE BICATED FLIT
Ono  {08:41am |02/06/06 06:00pm| ot AFE CNGIEIY DELNERY ESTEUPES AE EOR L KBOR AT PATS, STORMES Wi, BE CRARGED 5 HOUSS AFTER HEFAIS ARE CUMPAETED, KOT HESPORSELE
LABOR fATE FOR.LSSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS N CASE OF FIRE, THEFT ACCIDENT OR ANY OTHER CAUSE BEYOND OUA
APPQINTMENT PLEASE READ REVERSE SiDE.
O ves x
No CUSTOMER ACKNOWLEDGES RECEIPT OF A GOPY HEREQF

ORIGINAL CUSTOMER ESTIMATE: TOTAL Originat Est. § Hazardous Waste Est. § | Revisad Est. §

39.50
X Adl. Cost § Ceontacted By: Auth. By:
1| C 08CVZ0o06 . BRAKE/FE/SUSP DIAG ' Dato Time J In Person
BRAKE LINE RUBBING ON BODY CAUSING LEAK..ADVISE [ By Phone #
Reason

TEARDOWN ESTIMATE; | understand thal my vehicle will be reassambled within
—— days of the date shown above if | choose nol to authorize the services
recommandad.

Date Tima Phone #

MPORTANT: REMOVE ALL PERSONAL PROPEATY AND VALUABLES FROM YOUR
VEHICLE WE DO NOT ASSUME RESPONSIBILITY FOR LOSS OR DAMAGE FOR
ARTICLES LEFT iINYGUR VEHICLE.

D ol D Grease D Trans, Fluig D Wheel Weights

SERVICE - PARTS - BODY SHOP
MONDAY - FRIDAY
7:00 AMTO 6:00 PM
SATURDAY 8:00 AM TO 2:00 PM

FOR YOUR CONVENIENCE WE ACCEPT THE
FOLLOWING:
ATM AMERICAN EXPRESS MASTERCARD
VISA DISCOVER DINERS CLUB INTERNATIONAL
GM CARD

THANK YOU
PAGE 1 OF 1 CUSTOMER COPY CREST CHEV%QJ‘S@J

Reynolds and Reynolds ERAINTWO14E GCS01647 O (GO/05)



CREST (CHEVROLET
989 u 2181 ST
SAN BERWARDND TR 92485
(989) §83-8833
3:11 Pn 82/08/86

MRitiitiitie iRt L
RAYHOND J HABRY

SALE TER'H 8863
AMDUNT ¢ 324.18

REF #8832 AP B13196
BRTCH #479
RO 8384377

CUSTORER COPY




r\"c._ﬁ ""3?[31!{607

AEGISTRATIDN VALID FROM TYPE LU ‘ENSE NUMBER
COML 06/30/2005 TO 06/30/2006 31 _

|

VEHICLE IDENTIFICATION NUMBER

MAKE
16cek 19772 EGEGEGEGNG CHEV
BODY TYPE MODEL DATE FRST SOLD GLASS *YR ¥r. Model
4C 0/00/2002 2003 [2002
DATE ISSUED TYPE VEH. [ MP | AX | WC | UNLADEN/G/CGW TOTAL FEES PAID
07/02/2005 $271
3600
R
«E =
? 0
s W RIALTO
E
E
R R
E
D
i
t GOLDEN 1. CU: w0080
£ PO BX 15966 R0D040
n r':&q.é_;l L0129
0 SACRAMENTD:; 7™
p O LR
E NS
R STATE OF GALIFORNIA

DEPARTMENT OF MOTOR VEHICLES

VALIDATED REGISTRATION CA
READ REVERSE SIDE - IMPORTANT INSTRUCT
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I
Traverse City, Ml -

February 11, 2006

Chevrolet Motor Division

Chevrolet Customer Assistance Center
P.O. Box 33170

Detroit, MI 48232-5170

Gentlemen:

Re: 2002 Chevrolet Silverado K1500
vin # 1GCEK 197227

Driving home on 2/8/2006 on M22 in Traverse City during the rush hour, the brake pedal
on the above identified vehicle would not stop the truck, so 1 drove slowly, geared down,
and judged the lights making it across the city without an accident.

That night we took the vehicle to the local service center which always services our
vehicles. The next mormning after the inspection, we were told that all four of the brake
lines between the master cylinder and the Electro Hydraulic Control Unit(EHCU) were
rusted out and some were leaking fluid. They suggested that we take the vehicle to the
local Chevrolet dealer because it was unusual for a vehicle of this age to have this serious
safety problem.

On 2/9/06 we took the truck to Williams Chevrolet in Traverse City. When the Service
Consultant pulled the truck up to do the write-up, a pool of brake fluid 8-10 inches in
diameter was on the floor where the vehicle sat a short time in the building. The consuitant

placed shop towels on the fluid so that nobody would slip on the floor near the service
desk.

After inspection on 2/10/06 the mechanic reported to the Service Consultant, Joe Zink,
who reported to me via the phone that the four lines from the master cylinder to the
EHCU needed to be replaced because several were leaking and broke during the
inspection. He further stated that he could not give me an estimate because these brake
lines would have to be hand-made since they are not available ready-made. It would have
to be a time and material job. Monday morning I will ask them to replace the brake lines
from the EHCU to the rear wheels since I do not want an accident.

WHEREAS this vehicle is only four models old with fewer than 54500 miles and
WHEREAS all the brake lines are extremely rusted and/or leakmg and --

WHEREAS it seems that the materials used for the lines are of inferior quality and



Chevrolet Motor Division
Page 2

WHEREAS the problem seems to be the manufacturer’s fault and

WHEREAS a brakeless vehicle is a serious SAFETY DEFECT

THEREFORE we are requesting that the manufacturer reimburse us the entire cost of the
repairs.

If you need further information regarding this vehicle problem, please contact us by letter

or email ot |

cc. NHTSA: Washington, D.C.
Powers,Chapman,DeAgostino,Meyers, and Milia, P.C.
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Chevrolet Motor Division
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POWERS, CHAPMAN, DEAGOSTINO,
MEYERS & MILIA

ATTORNEYS AND COUNSELORS
PROFESSIONAL CORPORATION

3004 WEST BIG BEAVER ROAD, SUITE 704
TROY, MICHIGAN 48084

(800} 231-1468
{248) 816-8100
FAX (248) 643-2476

March 10, 2006

Chevrolet Motor Division
Ms. Pat Beasley

PO Box 33170

Detroit, MI 48232

RE: mr. I 2002 Chevrolet Silverado, K1500
VIN: 1GCEK19T2 N

Qur File: 385987
Dear Ms. Beasley:

Mr I as contacted this office regarding defects he discovered on his 2002 Chevrolet Silverado.
Mr- has indicated that after he purchased the vehicle, he learned that the brakes were completed rusted
and in need of repair. As you are aware from prior correspondence, Mr. ad taken the vehicle in for
inspection and the mechanic had confirmed that the four (4) lines from the master cylinder to Electro Hydraulic
Control Unit were badly rusted and furthermore, the brake line from the Electro Hydraulic Control Unit to the
rear wheels were rusted as well. It is my understanding that the break fluid was constantly dripping and causing
a puddle which only confirms the fact that the brakes needed to be replaced. According to Mr. in
addition to the brakes lines being extremely rusted, the materials that were used were of inferior quality. The
problem seems to be a manufacturing defect and Mr._asks that you reimburse him for the amount of
money that he had to pay in repairing this dangerous defect, which could have caused serious injury. [ have
submitted the costs for your review. Therefore, Mr. [lflllhcreby makes this demand that you cover the cost
he has incurred for repaits on this vehicle. The defects in the brakes could have caused serious injury.

Thank you fot your anticipated cooperation in this matter.
Sincerely,

POWERS, CHAPMAN, DeAGOSTINO,
MEYERS & MILIA

Craig D. Tarpinia
Attorney at Law

CDT/ard
Cc: Mr.
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Traverse City, MI
May 30, 2006

Mr. David Palmer

Chevrolet Motor Division

Chevrolet Customer Assistance Center
P.O.Box 33170

Detroit, MI 48232-5170

Dear Mr. Palmer:

Re: 2002 Chevrolet Silverado K1500
o wemm———e = —— - Vin # 1GCEK19T22
Request #: 1-393214102

This is a follow up letter to my previous dated 11 February 2006 addressed to Chevrolet
Customer Assistance Center which is enclosed for your information.

Currently my son’s 1993 Oldsmobile 88 is parked in my yard waiting for the same repair
to it’s brake system’s hard lines that my 2002 Silverado had to have repaired on.9
February 2006. The difference is that my Silverado had fewer that 55 K miles on it and
his has over 200 K on it. Explain to me how mine used.in the same Northern Michigan
community as his ruptured so soon.

On 13 May 2006 I called an Auto Repair Program hosted by Jeff Brooks on the Business
News Radio Network which broadcasted on more than 600 stations from New York to
Washington State the fact that Chevralet will not back its product when defective
materials as used in its manufacturing. What I discovered from this very knowledgeable
host is that the Big Three American Automakers are the only ones in the world not using
galvanized or stainless brake lines these days. Each of the Big Three is having the same
problem as Chevy on countless numbers of other vehicles they manufacture.

Because of this information it sounds very much like a class action law suit may be in the
offing before very long if someone is killed or seriously maimed because of this safety
problem.

Just this past week I took delivery of a foreign made vehicle because I will not longer
consider GM products as I have for the past 50 years because the company is no longer
customer friendly. No wonder they are losing market share repeatedly, and will be out
sold by a foreign auto company.



Mr. David Palmer
Chevrolet Motor Division
Customer Assistant Center
Page 2

In my immediate family there are 13 drivers who own 12 vehicles. Once they hear my
story, they too, will not purchase any more GM products. My wife has four sisters who
have 12 children and many more grandchildren. My brothers have 4 children and 9
grandchildren who either own vehicles now or will soon. Multiply that by our cousins,
friends, and neighbors. Well, you run the numbers. Just think. This is only one claim.

Like 1 said on the phone, Mr. Palmer, on 2 May 2006, “It would save Chevy more money
now to write my check than to write it later.

cc. NHTSA: Washington, D.C.
Powers,Chapman,DeAgostino Meyers, and Milia, P.C.



Traverse City, MI-
February 11, 2006

Chevrolet Motor Division

Chevrolet Customer Assistance Center
P.O. Box 33170

Detroit, MI 48232-5170

Gentlemen:

Re: 2002 Chevrolet Silverado K1500
vin # 1GCEK 19T227H

Driving home on 2/8/2006 on M22 in Traverse City during the rush hour, the brake pedal
on the above identified vehicle would not stop the truck, so I drove slowly, geared down,
and judged the lights making it across the city without an accident.

That night we took the vehicle to the local service center which always services our
vehicles. The next morning after the inspection, we were told that all four of the brake
lines between the master cylinder and the Electro Hydraulic Control Unit(EHCU) were
rusted out and some were leaking fluid. They suggested that we take the vehicle to the
local Chevrolet dealer because it was unusual for a vehicle of this age to have this serious
safety problem.

On 2/9/06 we took the truck to Williams Chevrolet in Traverse City. When the Service
Consultant pulled the truck up to do the write-up, a pool of brake fluid 8-10 inches in
diameter was on the floor where the vehicle sat a short time in the building, The consultant
placed shop towels on the fluid so that nobody would slip on the floor near the service
desk.

After inspection on 2/10/06 the mechanic reported to.the Service Consultant, Joe Zink,
who reported to me via the phone that the four lines from the master cylinder to the
EHCU needed to be replaced because several were leaking and broke during the
inspection. He further stated that he could not give me an estimate because these brake
lines would have to be hand-made since they are not available ready-made. It would have
to be a time and material job. Monday morning I will ask them to replace the brake lines
from the EHCU to the rear wheels since I do not want an accident.

WHEREAS this vehicle is only four models old with fewer than 54500 miles and
WHEREAS all the brake lines are extremely rusted and/or leaking and

WHEREAS it seems that the materials used for the lines are of inferior quality and



Chevrolet Motor Division
Page 2

WHEREAS the problem seems to be the manufacturer’s fault and
WHEREAS a brakeless vehicle is a serious SAFETY DEFECT

THEREFORE we are requesting that the manufacturer reimburse us the entire cost of the
repairs.

If you need further information regarding this vehicle problem, please contact us by letter
or email at Mcstr8(@charter.net.

Very truly yours,

cc. NHTSA: Washington, D.C.
Powers,Chapman,DeAgostino,Meyers, and Milia, P.C.
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General Motors Chevrolet Division
PO Box 33170
Detroit, Mi 48232-5170

Afttention: Customer Relations

On 2/13/06 | was driving my 2000 Chevrolet Silverado truck to work and when | went to apply the brakes |
had none. What an awful feeling. Thank goodness my two young sons were not in the truck and | was
able to stop the truck with no injuries to anyone.

My truck was towed to Fred Beans Chevrolet in Doylestown, Pa. to find out why the brakes failed. Much
to my surprise all of the brake {ines on my 2000 Chevrolet Silverado truck were rotted. The truck only has
46,782 miles on it and every brake line had to be replaced. | have an extended warranty on the truck and
this was not covered under the warranty.

I am enclosing my invoice for $1432.67 for the cost of this repair. | still cannot believe the condition of
these brake lines. According to the dealership there were no recalls for brake lines for the 2000 Chevrolet
Silverado truck.

Since my warranty will not cover the parts required to fix my truck and the dealership said there were no
recalls for these parts | now have to pay this large repair bill. | would appreciate anything you can do to
reduce the cost of this repair.

Waiting your reply.

Chatfont. ol



1 LINCOLN
Mercuty

V FRED BEANS CHEVROLET-OLDSMOBILE Caraee
PONTIAC 845 N. Easton Road, Route 611 North, Doylestown, PA 18901 e
e (215) 348-3586  Fax (215) 348-3441 Bodga
CHEVRULEY www.fredbeans.com Jese AMH%%B%HI
Oldsmobile SUFUK]} HYLNDM ISUZU
e 33061 DONALD 196{™°"2158 02720706 "EYET194531
B0 EREVROLET TRUCK/SILVERADO 2500/2 | 04712703 DELVERYMLED 02
’ VTICE F,EEQOG K 2 9 U 0 Y E WﬁgLEH NO. PRODUCTION DATE
F. T.E.NO. P. 0. NO. 02/14/06
PARTS awl P OE.P:BEn BESERIPFION UNIT-PRIEE —
MISC TUBING/FITTINGS YOUR STATE INSPECTION
TOTAL - PARTS 0.00
MISC=---- CODE-~vvvv-- DESCRIPTION- - -« v v v vmweaeoccecaaeeaieanaas CONTROL NO---------
PLB  GOODWILL ADJ (BLUE) internaL | EXPIRES
bLB COODMILL ADJ (BLUE) INTERNAL
PLE GOODWILL ADJ (BLUE) INTERNAL TIRES BRAKES
TOTAL - MISC 0.00
JOBHE 3 TOTALS v e e eenenaammmmm e ma e imas e eaaeanracaanane oo eeaamss
JOB# 3 JOURNAL PREFIX CTCS JOBE 3 TOTAL 0.00
203 £ 1 e
O SATTE 5" ek o POTEGn
. + .
COMMENTS < <« « w2 s am e mmee - O PROTECTION
8 £017 TS U
I T L L T LT T TR T T I L2123 TOTAL LABOR. ... 1172.99
$ PAYMENT METHOD $ TOTAL PARTS. ... 79.03 YOUR VEHICLE
$ CASH[ JCHECK[ 1 CHECK #[.......... $ TOTAL SUBLET... 77.50
Al Sy TSR Saer 0 4 i GRe, 2
.................. MISC CHG. .
$ RCVDBY [Lovver i, ] DATE..... 20RO SRR TOTAL MISC DISC 0.00 IS PARKED
$ 5 TOTAL TAX...... 81.10
$ PARTS DESIGNATED WITH AN ASTERISK(*)INDICATES LIMITED §$ = ...l
$ LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY $ TOTALINVOICES  1432.67 ([N SPOT
$ REPAIRS $
$ESSSSSSSTSESEEES55555SEEEEESSSSITSSES55S35555553888885
SURF THE WEB WITH FRED BEANS
VISIT US AT www.fredbeans.com #
ALSO SAVE MONEY ON YOUR NEXT VISIT WITH OUR INTERNET COUPONS

* * % THANK YOU FOR ALLOWING US TO SERVICE YOUR NEEDS * * *

CUSTOMER SIGNATURE

Cogryright © 1998 Th Reynalds and Keynolds Company  ERAINTSIE  COBI2137 (02/04)

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE ]01:47pm

SF07E62 (DBAZ,




:ﬁ LINCOLN
@ Mercury @, @
‘V FRED BEANS CHEVROLET-OLDSMOBILE e
coniac 8435 N. Easton Road, Route 611 North, Doylestown, PA 18901 ——
= (215) 348-3586 Fax (215) 348-3441 Dodlg=
CHEVROLET www_fredbeans.com Eﬁg &"Mmﬁg&m
Oldsrmobile SUZUKI HY%BI 1ISuUz2u
SINAL
CUSTOMER NQO. 33961 Q@EIE MCD KALD 196 TAG N02158 |P‘6§C7%E/06 IN&Q‘Q&%ng453l
LABOR RATE——" LICENSE NO. MILEAGE 46,782 CBLEJWTER / sﬁi@ﬁ?
B87EHEVRBLET TRUCK/SILVERADO 250072 [O471%703 PELVERSY 202
VTIC& I.Dd‘iOG K 2 9 U 0 Y E _ w&g&ﬂ NO. PRODUGCTION DATE
F. T.E. NO. P O NO. 02/14/06
COMMENTS DATE COMPLETED MLEE U4 6793
LABOR - - + + = = o e e e e e e e et s e e e e e e e et e e e e e e L YOUR STATE INSPECTION
1050V . . BRAKES TECH(S):328 1172.99
CUSTOMER STATES THE BRAKE LINE IS LEAKING - BEING TOWED IN
FOUND BRAXE LINES RUNNING FROM MASTER CYLINDER TO EBCM &
BACK UP TO FRONT BRAKES CALIPERS ARE SEVERELY RUSTED & HAVE EXPIRES
ROTTED THROUGH.
BENT & FLARED NEW BRAKE LINES FROM MASTER CYLINDER TO EBCM
* FROM EBCM TO FRONT BRAKE CALIPERS. BLEED ENTIRE BRAXE TIRES BRAKES
SYSTEM
PARTS---- - - QTY---FP-NUMBER- === ---novn- DESCRIPTION-- - +vvnrensnnns UNIT PRICE-
1 21998454 PIPE 4.685 20.52 20.52
1 21998439 PIPE 4.685 23.18 23.18
L odms s .
' TOTAL - PARTS 79.03 ANTIFREEZE
SUBLET - - - - -PO#- - ---- - - VEND INV#-INV.DATE-DESCRIPTION- - --- - ---vocmmmsemnnmennnnnn PROTECTION
194531 62153 02/20/06 TOWING 77.50
TOTAL - SUBLET 77.50
B.0.G. & SUPPLIES - - - - == w e aiia e
FREIGHT (PARTS) 22.05
TOTAL - GOG 22.05 YOUR VEHICLE
1 B 1111V T o 1172.99
PARTS 753 |1S PARKED
SUBLET 77.50
G.0.G. 22.05
JOB# 1 JOURNAL PREFIX CTCS JOB§ 1 TOTAL 1351.57 IN SPOT
JOB# 2 CHARGES- - -« - - =nrmrmmmreassammmmomaeesaaea st cmmoameaa amaaaesaaaaan i mm e
8] LABOR. - <+ veomrmii BT LLTET TP PRI Ppp #
o | J# 2+99CVZ05068 WHEEL SPEED SENSOR TECH(S):328 : WARRANTY
5| Added Operation (JMCDONALD @ 02/14/2006 07:23)
g EEEE&FIQENRECALL 05068 - FRONT WHEEL SENSOR CORROSION
g INSPECT AND CLEAN SENSORS - V1410 .8 + .1 FOR 8 LUGS
: IF REPLACEMENT IS NECESSARY USE V1411 .9 + .1 FOR 8 LUGS
TJ0BH# 2 TOTALS- - --vmmmmmn e meme s
< J0B# 2 JOURNAL PREFIX CTCS JOB# 2 TOTAL 0.00
SHIOBE 3 CHARGES- -+ - on e mve v r e i
B LABOR- -« e e e
7| J#:3+98CVZ MISCELLANEQUS TECH(S):328 INTERNAL
3| Added Operation (JMCDONALD @ 02/17/2006 11:33)
&} PARTS--- .- QTY- - -FP-NUMBER- - -« - -~ -neunnn DESCRIPTION- - - - -veueenennnn UNIT PRICE
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4/6/2006

[ have tried twice to contact you concerning a SAFETY problem with my 2000 Z71
Silverado Truck using your Web Site. The first request was on 3/7/2006 and the second
request was on 3/14/2006. T used the http://www.chevrolet.com/contactus/ using the
concern or comment selection. On 3/18/2006 [ mailed a letter to

Chevrolet

P.O. Box 33170

Detroit, MI 48232-5170

[ have had no response at all. On 2/28/2006 I had a BRAKE LINE FAILURE and
had to have all of the Break Lines and Calipers replaced.

My wife was driving the Truck when this happened and she had the Grandchildren
in the Truck with her. While she was able to stop if she had been out on a main highway

when the failure happened she and the grandchildren could have been seriously hurt or
killed.

The Truck was repaired by West Chevrolet Alcoa, TN 37701 the total cost was
$1146.25. I feel that the fact that you put steel lines on a 4 Wheel Drive is not good
designing. This type of vehicle will almost always be used in an area that has salt. I then
feel to not make replacement lines available for the vehicle forcing the owner to have
them custom made is inexcusable.

I was informed that the Truck was made in Canada and that that was the reason for
the problems. In my mind that just further amplifies the poor design situation. T am 68
years old and have owned many vehicles and have never had to replace all of the Brake
Lines and Calipers on any vehicle [ have ever owned. I really like the truck and bought it
for both style and comfort. I would however, be hard pressed to ever buy another
Chevrolet Silverado or any GM product because of this problem.

[ feel that [ should be reimbursed $1146.25 for this expense. There was no warning
that the lines were going to fail. I further feel that you should make some attempt to keep
this problem from occurring again.

Your attention to this matter is expected and appreciated. 1 have copies of the
repairs which [ can send if you need them.

[ called 4/3/2006 talked with Eric Case # Assigned 1402959516



Eric indicated that because [ had not had all of my service on the Vehicle preformed
by a Chevrolet dealer they would not be able to provide me with any kind of assistance.
The vehicle was serviced by Nelson Chevrolet & Olds in Tyrone, PA 16686 on
3/15/2005. At that time they didn’t indicate that there were any problems with the brake
lings. Eric further indicated that maybe the problem was that I had parked the Truck in a
Salt Puddle. I told Eric that that was a truly ridiculous statement to make. [ tried to make
clear to Eric that [ felt this was a major safety problem that needed to be addressed, he
however seemed to have no interest in pursuing this concern. If someone is traveling on
a 65mph highway and has an emergency and applies the brakes and has none they could
be seriously injured or killed. Again Eric seemed to just ignore my concern.

I do not believe that the normal driver would ask a service center to check the brake
lines on any vehicle to see if they are going to rust through. Even if this had been done it
seems to me that Chevrolet has built a vehicle that has a built in repair problem that will
cause the owner to have to make major repairs to it every 3 to 5 years.

[ am very careful with my vehicles and have any needed repairs made immediately
when they occur. Having my mechanic check the brake lines to see if they were going to
rust through was not even a consideration for me. As [ stated above in all of the vears |
have owned vehicles I have never had to replace any brake lines.

The following is a List of repairs for the Truck since 1 have owned it. The first
repair on 11/02/2002 was done by the Dealer that I purchased the truck from. At that
time there was no apparent damage to the Brake Lines. Rotors and Pad were replaced on
both Front and Rear Brakes.

DATE REPAIRS MILEAGE COST
1. 11/02/2002 Front & Rear Brake Repair 31102 609.35
2. 3/18/2003 Oil Change & Lube 33658 37.42
3. 3/20/2003 Replace Lost Fog Light 86.92
4. 10/02/2003 Inspection 36353 21.20
5. 2/5/2004 Oil Change & Lube 37619 26.08
6.  3/16/2004 Replace Broken Fog Light 98.16

7. 9/02/2004 Inspection & Oil Change 42448 77.38



8. 2/24/2005 Oil Change & Lube 45537 26.64

9. 3/15/2005 New Plugs & Wires 131.67
10.  3/15/2005 12574986 Regulator 156.35
I1. 9/19/2005 Inspection & Oil Change 49607 126.62
2. 1/05/2006 Rear Brakes & Rotors 51150 278.63
13.  3/2/2006 Brake Lines & Calipers 52590 1146.25

As you can see [ make every attempt to keep my Vehicle in top condition providing
repairs and service as needed.

You can contact me at

Tyrone, PA |
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3/18/2006

[ have tried twice to contact you concerning a SAFETY problem with my 2000 Z71
Silverado Truck using your Web Site. The first request was on 3/7/2006 and the second
request was on 3/14/2006. T used the http://www.chevrolet.com/contactus/ using the
concern or comment selection. I have had no response at all. On 2/28/2006 [ had a
BRAKE LINE FAILURE and had to have all of the Break Lines and Calipers replaced.

My wife was driving the Truck when this happened and she had the Grandchildren
in the Truck with her. While she was able to stop if she had been out on a main highway

when the failure happened she and the grandchildren could have been seriously hurt or
killed.

The Truck was repaired by West Chevrolet Alcoa, TN 37701 The total cost was
$1146.25 1 feel that the fact that you put steel lines on a 4 Wheel Drive is not good
designing. This type of vehicle will almost always be used in an area that has salt. I then
feel to not make replacement lines available for the vehicle forcing the owner to have
them custom made is inexcusable.

[ was informed that the Truck was made in Canada and that that was the reason for
the problems. In my mind that just further amplifies the poor design situation. 1 am 68
years old and have owned many vehicles and have never had to replace all of the Brake
Lines and Calipers on any vehicle I have ever owned. [ really like the truck and bought it
for both style and comfort. | would however, be hard pressed to ever buy another
Chevrolet Silverado or any GM product because of this problem.

[ feel that I should be reimbursed $1146.25 for this expense. There was no warning
that the lines were going to fail. I further feel that you should make some attempt to keep
this problem from occurring again.

Your attention to this matter is expected and appreciated. [ have copies of the
repairs which I can send if you need them.

You can contact me at
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Camp Springs MD N
Chevrolet Customer Assistance Center
P.O. Box 7047

Troy, M1 48007-7047

Dear Sir or Madam.

Enclosed is a report I recently filed with the NHTSA describing a potentially fatal defect
in your trucks. I consider myself fortunate that the brakes failed at a slow speed and did
not cause an accident. The failure could have occurred at highway speed and could have
easily caused me to collide with another vehicle or some other stationary object. I that
case | might be dead or you may be hearing from my lawyer advising you of a law suit.

I consider myself a Brand-Loyal customer. | like my GM trucks, but this latest series of
defective parts has left me looking elsewhere for my next truck purchase. Your company
cannot afford to continue to lose its loyal customer base.

I realize you already know about this problem. I also realize the problem is a result of you
getting sub-standard parts from some parts supplier. In any case there is no reason you
should still be using parts that have the possibility for rust as these have. Toyota is not
using Top Secret Parts that you do not have the ability to evaluate. They do not have the
rust problem. The simple solution to your problem is to see what they do and do
something similar. I also realize the problem is a difficult one to correct. This brake line
rust problem takes a long time to correct and it would be extremely costly to correct. I do
not think you will ever correct the problem unless you are forced to do so by some Govt.
agency.

I am sure you pay someone a great deal of money to try to keep you from getting in these
situations, well you need to fire that person. I could d@ better job at a fraction of the

salary.

I have vented enough. I have no great expectations that this letter will reach anyone with
the authority to make any changes in the way your company does business. 1 just feel that
I need to send this letter and let you know how I, a loyal customer, feel.

I still have the 2000 Chevy Silverado. I am not financially able to get another vehicle at
this time, so I am still in the General Motors Family. I think you make a good Truck, but
are plagued with cheap parts from shady suppliers. [ want you to do well, because it is
good for our country when large American companies do well. America needs a
successful General Motors Corp.

Thank you If you Read this,




NHTSA ODI - Consumer Complaint Page 1 of 2

{www.nhisa.dot.gov

%”g@ Office of Defects Investigation

;')eopf.e sc;ving prople

VOQ Confirmation

Your Compilaint Information is successfully submitted.

Your Confirmation number (ODI Number) is: 10156446

Your Complaint Information
Consumer Information

Name :
Org. Name :

Address ;

City, State, Zip:  Camp Springs, MD

USA
Daytime Phone ¢ Ext:
| Evening Phane : Fax:

{ Email :

top

Complaint Information

Description :  After changing alf four brake rotors and brake pads because they were badly
rusted, my brakes failed soan after leaving home . A pin hole Neak
developed in the brake line because of rust. The leak was in a place that was
not accessible by me. 1 had to have the vehicle towed to a dealer for repairs,
They foundfour badly rusted brake lines and replaced all four at a cost of
$953.16. The towing charges were covered by my Allstate Auto club. I forget
to requiest the old parts. I was fortunate the failure occured shortly after
leaving home and did not cause an accident like the failure of the rusted
brake line in my 1988 chevy truck caused. I rear ended A car in that

i incigerit.
Incident Date:  3/22/2006 Fire: No
Num. Failures: 1 Property Damage: No
Num. Deaths: 0 Crash: No
Num. Injured: 0 Police Report: No

Referral Source:  NHTSA

top

Vehicle Information

vin:  2ccexiotoxi [N Purchase Date:  9/27/2002
Manufacturer :  GENERAL MOTORS CCRP.

hups://www-odi.nhtsa.dot.gov/ivog/PrintConfirmation.cfm?0diNumber=10156446 4/30/2006




NHTSA ODI - Consumer Complaint

Address: 2268 Crain HWY

Waldorf
MD 20601-3145
Dealer Phone:  301-645-7Q00 Dealer Fax:
Email:

Year, Make
and Madel :  199%/CHEVROLET/C1500 Original OQwner: No
# of Cylinders: 8 Trans. Type:  AUTOMATIC
Engine Size :  vortec 5300 VehicleDetails Usage :  LIGHT TRUCK
Cruise Control:  Yes Antilock Brakes:  Yes
Current Mileage :  B8323 Speed: 25
Failure Mileage : 87820 Powertrain: 4 WHEEL DRIVE
Body Style:  PICKUP TRUCK Fuel System:  FUEL INJECTION
Fue! Type: GAS Vehicle Type:  TRUCK
Vehicle Companent Information
Component 1t SERVICE BRAKES, OEM:  Yes
HYDRAULIC:FOUNDATION
COMPONENTS:HOSES, LINES/PIPING, AND
FITTINGS
Vehicle Dealer information
@ Dealer: 1
Name:  Ken Dixon Dealer Type:  SALES DEALER

top

Page 2 of 2

https://www-odi.nhtsa.dot.gov/ivog/PrintConfirmation.cfm?0OdiNumber=10156446

4/30/2006
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GENERAL MOTORS CORPORATIIN

——F___

CHEVROLET CADILLAC HONDA HYUNDAI

TIME

= 5] HYUNDAI
‘J

CHEVAOLET ((‘?a ¢ HONDA

2298 Crain Hwy. * Waidorf, Maryland 20601-3145 e pee
www. kendixon.com 301-645-7000 301-843-8700 301-884-2171

------------- DRIVER/JWNER [NTCRMATICY -- INVOICE: C44011
GAINOR, WILLIAM ED
iz can
: IIIIIIIIIIIIIIIIIIIII
SUITLEND i
'J\'Om. |
0CCIRE
------------------ I T O
T 1670 AV 92 MCCAQSON, INVOICE: FRELIM CUS C 4
SN CWOICED: )/3U/008 16371 3% CHEVROLUT SILVEREDO %2610 #CEE
DIIT: L STICEE 00014177
DR 03/31/04 JR135  INSERVICE: 050602
]
————————————— SURTUEHL memmememoee o
T LIND FIEZS: O3 TOTEL : g
":rlw IS 0N AL BRAKE LINE FIPAIR
FUSTED BADLY, g
3.0
N .Ji NOTE DEIZRIPTLON Ty SELL
0 i 1.4 1k
(0 0 1,3 7.8 |
s NN IE T : 6.94 EIEV I
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; LE3-YETER! TR
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DISCLAIMER OF WARRANTIES
<L DIXOM CHEVYROLET CATILLAZ HOMNDA HYUNDAL INC. HEREBY DISCLAIMS ALL WARRANTIES, EITHER
EXFRESS OR IM2LIED, INCLUDING ANY IMPLIEDWARRANTY OF MERCHANTABILITY OR FITNESSFOR A
FAETICULAR PLFPOSE AND MEITHER ASSUMES HOR AUTHORIZES ANY DTHER PERSON 7O ASSUME FORIT
Sy LIABILITY [N CONNECTION WATH THE SALE OF THE PARTS

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE X

cam eyt
ARARLNTY
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DISCLAIMER OF WARRANTIES

KINDIXCN CHEVROLET CADILLAC HOHN

A EBILETY N CSHNHECTION vWTH THZ F2 B

| ACKNCOWLEDGE RECEIPT OF THE PARTS AND LABCR LISTED ABOVE X

ZAHYUNDAL INC HEREBY DISCLA MS ALL WARRANTIES, EITHER
E{ORTSS OR INMFLIED, INCLUDING ANY "APLIED WARRANTY OF MERCHAYTARILITY OR FITNESS FOR A
FARTITULAR PURTOSE AND HIITHER A83 NASS NOR AUTHORIZES ANYT OTHER PERSON TO ASSUME FOR T
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Customer Reimbursement Claim Form

This section to be completed by Claimant

Date Claim Submitted: b ) 21 ] ob

17-Character Vehicle Identification Number (viN): | ©T G I 29V 2X E”
12l led

Mileage at Time of Repair: ,9 217 Date of Repair:

Claimant Name (please print):

Street Address or PO Box Nu
city: ___BLplS BUAL State: _L/A~__ ZIP Code: _

Daytime Telephone Number (include Area Code): ____

Evening Telephone Number (include Area Code): S Gt~

Amount of Reimbursement Requested: $ ! 3 D.o0

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number {VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done, and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and | request
reimbursement for the expense | incurred for the repair covered by this recall.

Please mail this claim form and the required documents to:

Reimbursement Department
PO Box 33170
Detroit, Ml 48232-5170
Reimbursement questions should be directed to the following number:
1-800-204-0261




06019

CUSTOMER REIMBURSEMENT PROCEDURE
If you have paid to have this recall condition corrected prior to this notification, you may be efigible to receive
reimbursement. :

Requests for reimbursement may include parts, labor, fees, and taxes. Reimbursement may be limited to the
amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted uﬁon within 60 days of'rec_eiﬁt.* o S . - - -
If your claim is:

o Approved, you will receive a check,

o Denied, you will receive a léﬁer with the reason(s) for the denial, or

e [ncomplete, you will receive a letter identifying the documentation that is needed to
complete the claim and offered the opportunity to resubmit the claim when the missing documentation is
available. '

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for reimbursement. If
you have any questions or need assistance, please contact the GMC Customer Assistance Center at
1.866.996.9463. The deaf, hearing impaired, or speech impaired should call Text Telephone (TTY),
1.800.462.8583.



HARVEY’S

PO.BOX 972 ) oHONE
. 540) 6399623
www harvaysgm.com BUICKs CHEVY TRUCK (540)

FED. \D# 54-0663319
WARRANTY DISCLAIMER: warranties on the products sold are these made by the manutacturer, The Seller, HARVEY CHEVROLET CORP., heraby expressly disclaims
alt warranties, either express mmplled Including any implied warrantyebrmerchantablhty or fitneas for a particular purpose or delay and HARVEY CHEVROLET CORP reither assumes
nor authorizes any other parson to assume lor it any liability In connection with the sala of sald products.

. [EusTomERTG. ADVISOR. TAG NO. WVOICE DATE
E 35749 S PUCKETT_ 535 33 12(27/05 ¢y
MILEAGE [«

LABCR RATE WCENSE NO.

ey | B s
VEAR [ AKE | MODEL DELIVERY DATE BELIVERV MILES
BLACKSBURG, VA 1.0 G = T IR | SE- L DEALER NO PRODUC TION DATE

1GTGK29U2X~.‘W-

R. O, DATE

12/27/05

. LISINEES PHONE

MO : 59277

- P o
i e e — e

S A SPEEDS AND PEDAL_GOES ‘TQ FLOORVA
RUST BUILDUP N KNUCLE CAUSING AIR GAP AT SPEED SENSO
TO BE TO MUCH - c
REMOVE CALIPERS AND ROTORS 0 REHOVE WHEEL SPEED SEHSORS

70 CLEAN RUST FROM KNUCLE . - ST
.' 08 # 1 TOTAL ‘LABOR & PARTS ,

ESTIMATE -« - v s+ 2o e < mae e s mmm e maaam s e n e et s et
CUSTOHER HEREBY ACKNOWLEDGES RECEIVING )
ORIGINAL ESTIHATE oF $0.00 (+TAX)

.............................................................................

Té)TALS ....... \ ........................................................................
Parts designated With an-asterisk (*) indicates TOTAL LABOR.... [© " 130,00 -
LIFET INE GUARANTEE appliés for customer pay repairs TOTAL PARTS,. - .00

} TOTAL SUBLET. ., o 0.00

You may receive a survey from Genera’l Motors for your TOTAL 6.0.6G.... 0.00
warranty repairs. If for any reason you cannot respond TOTAL MISC CHG. 0.00
as "Com Iete1§ Satisfied” please contact David McPeak TOTAL MISC DISC b.00
at (540 923 Ext 134 TOTAL TAX...... 0.00
"EEA&K YOU. WE H,A‘,E;’,B,I;QIA]_,E,YQUB.,BUS,LNESS TOTAL INVOICE $ 130.00

4

# UEY CHEWRDLET CORP
‘| ) "?‘ TVYLER AYE

! RQDFDRD Un ’q, ..*_ .:,

; (5483, 6393315
T 503 PN 132’?% .
s AR GEE2

SHLE TERWH Badl METHOD OF PAYMENT

HHDUNT BUI T _GASH______,____CHECK______

Meruahle snd Reynokds  ERALZRINVE Clooe?s Q (SRS}




| North American Operations = === om0 Me oo 5oy
General Motors Cor ra‘:on cueex NO. 900862140 m
Disbursements (2613 )po

PO Box 62530

Phoenix, AZ 85082-2530

DATE . ‘ 4 T .+ - AMOUNT - '
07/05/06 ExxExXUXRRRXX*130 DOLLARS ) xx% % %00 CENTS ;*nn*;;***wnrlsn uo

P T North. American Oparanons
I N General Motors Corporation.
Disbursemnent Account
PAY :
TO THE
ORDER
OF ;‘f&d,‘,gaﬁaﬁ——""_

. ‘ : ) SIGNATURE.
The Chass Manhatian Bank, N.A.
Syracuse, Haw York
AUDIT
‘North American Operatlons DETACH BEFORE DEPOSITING CHECK
VENDOR General Motors Corporation CHECK NO
DUNSRO.  Bp 000000095 ! Disbursements (2613 - 900482140
PO Box 62530 PAYMENT
| VENDOR NAME DAVID YAUN Phoenix, AZ B85082-2530 DATE 07/05/06
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
07/03/06 VM 1-6WV5UWF 00.0000 130.00 .. .00 130.00
16TGK29U2X 1-617998748.1- 6NV5NF i RN I
<
ACCEPTIANCE OF THI CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENT\OR QUESTLONS CALL 800-462-8782 w3
TOTAL 130.00 .00 130.00

LY
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ADDRESS:

AYLETT, VA-
TO: NHTSA

U.S. DEPARTMENT OF TRANSPORTATION
WASHINGTON, D.C. 20590

SUBJECT: 2000 CHEVROLET TAHOE (VIN # =1GNEK 13T1 Yl BRAKE
FAILURE.

I bought a used Tahoe about 3 years ago and as my daughter was trying to stop at a stop

light the brakes went all the way to the floor. The vehicle eventually stopped because she

was going at a slow speed. The vehicle was immediately taken to a nearby mechanic
named Waltman’s Auto Service, INC 612 Sharon Road, King William, VA. 23086-3627
phone 804-769-0000. Mr. Walton the mechanic said that the breaks shield and other part
of the rear break area was completely rusted out. He said that he has seen vehicle that are
in area with lots of snow and salt with this type of problem. Ilooked on the internet to
see if there was a re-called that may be related and I found a possible re-call manufacturer
recall number 05V379000, unit area Service brakes hydraulic antilock, phone number 1-
800-630-2438. The operator took my information and said that there was not a re-call for
the brakes of my Tahoe after 1 tool her that no one was injured. It cost me over $1,000 to
repair the vehicle. The original owner was from Pennsylvania which was covered under
the salt belt area.

I suspect that the person that I talked to was told to tell me that there was no recall by
someone else in that she put me on hold for about 1 minute before she gave me an
answer. If there is a recalled, the integrity of GM is questionable because of the
information given. By the way, my daughter only had her learners permit and by the
Grace of God we were not on highway 360 with the speed limit of 60 miles per hour,

.cC Chevro otor L)ivision
Chevrolet Customer Assistance Center
P.O. Box 7047
Troy, MI 48007-7047



North American Operations
General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenlx. AZ 85082-2530
th can’ O;eranons -
General Motors Corporation ;.
Disbursement Account
The Chass Manhattan Bank, N.A.
Syracuse, New York
AUDIT
North American Operat“)ns DETACH BEFORE DEPOSITING CHECK
VENDOR General Motors Corporation CHECK NO.
DUNS NO. BB 000000135 1 Disbursements (2613 900878484
PO Box 62530 PAYMENT
venoor nave [ Phoenix, AZ 85082-2530 DATE 10/17/06
" REGISTER NO. INVGICE DATE DOC, REFERENCE NUMBER % DISC. INVOICE AMQUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION ... P L , f . .
3716706 VM :1-7BFL6G 00.0000 ] 222.56 222.56 |
LGCEKL4TOX -42678 F
|
]
i
1
\
1
I
i
I
1
i
1
|
i
|
i
ACCEPTIANCE OF THIY CHECK CONSTITUTES FULL RESOLVTION FOR
- REIMBURSEMENT\OR QUESTIDNS CALL 800-6462-8782 W3
TOTAL . z22.56 .00 222.56

At Edy
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August 20, 2006

Chevrolet
PO Box 33170
Detroit, Michigan 48232-5170

Dear Chevrolet,

On Friday, August 11, 2006 | took my 1999 Chevy Silverado truck to Bob Maguire Chevrolet for a
recall of the tail gate support cables. After the repair was completed, Terry the Service Manager,
informed me that { had a brake line major ieak. My truck was not able to be driven since I did not
have any brakes. Fortunately for me this happened at Bob Maguires.

After completion of the new brake line and locking at the old brake line, the rust corrosion was
only corroded where the brake line was enclosed with a metal flex material.

Please look at the enclosed pictures of the truck and old brake line in order that you may see the
condition of the rusted part enclosed and the brake line that was not enclosed.

| have been driving General Motors vehicles for forty-two years and | have never had a brake line
go bad. | do not feel this should have happened at 5 1/2 years of driving this vehicle with only
51, 564 miles.




SERVICE

. INVOICE BOB MAGUIRE CHEVROLET, Inc.
e $40 ROUTE 206
Chevrolet BORDENTOWN, NJ 08505
' (609) 298-0234
FAX (609) 291-8
| CUSTOMER NO. ADVISOR TAG NO. INVQICE DATE INVOICE NO.
57884 SEAN SHANNON \ 72805 79]/ 08/14/06 CTCS162125
LABOR RATE W COLOR STOCK NO.
B —""51,564| BLACK/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
99/CHEVROLET TRUCK/SILVERADO PU/SILV| 12/27/99 20
TRENTON 4 NJ VEHIC{E 1.D. NO. / / SELLINé DEAL{H NO. PRODUCTION DATE
1GCEK14T0XE
F. T E. NG, P O. N R. O DATE
08/11/06 REPRINT# 2
T EF T MO: 51568
LABOR & PARTS - evvrasnaceneconmsnoeoonnons e eeiaoeiiiiarciiiieceacoiieaoos .-
J# 1 995Cvz06019 TAIL GATE STRAPS T TECH(S):71646 T WARRANTY
CUSTOMER STATES PERFORM RECALL# 06019: INSPECTION OR
REPLACEMENT OF TAIL GATE SUPPORT CABLES
PER RECALL
INSPECTED TAIL GATE SUPPRT CABLES AS PER RECALL, REPLACED
TAIL GATE SUPPORT CABLES PER RECALL
MA/96 V1462 .3
PARTS- - ---- QTY---FP-NUMBER- -+« v v e ennnnnn- DESCRIPTION- -« -« - =xsremmnnnen- UNIT PRICE-
JoB # 1 1 88980509 CBL-E/GAT 17.202 WARRANTY
JoB # 1 1 88980510 CBL-E/GAT 17.202 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
Jf 24190V BRAKE SYSTEM™ ~ TECH(SY:64829 ~ 7. 332.%0
CUSTOMER STATES BRAKE PEDAL GOES TO FLOOR AND BRAKE FLUID
IS LEAKING UNDER TRUCK, CHECK AND ADVISE 5
BRAKE FLUID LINE TO RIGHT FRONT WHEEL LEAKING -
REPLACE BRAKE FLUID LINE. NESSECCARY TO FABRICATE
LINE TO MATCH ORIGINAL -BLEED SYSTEM AND RECHECK --OK.
PARTS- - ---- QTY- - -FP-NUMBER- - - -« - - - -==--- DESCRIPTION----=~--cuvnsnemnnn- UNIT PRICE-
JOB # 2 1 12377967 FLUID 8.800 7.46 7.46
JOB # 2 1 121040 FITTING 2.65 2.65
JOB # 2 1 123400 FITTING 3.00 3.00
JOB # 2 2 472 TUBING 8.30 16.60
JOB # 2 1 121004 FITTING 1.44 1.44
JOB #2 1 123400 FITTING 3.00 3.00
JOB # 2 TOTAL PARTS 34.15
JOB # 2 TOTAL LABOR & PARTS 366.65
J# 3430CVZRENTAL  SERVICE RENTAL. . TECH(S) : 71646 - 0500
CUSTOMER STATES RENTAL NEEDED
SUPPLIED RENTAL
RENTAL PROVIDED
PARTS------ QTY---FP-NUMBER- < - <= === -==nn-- DESCRIPTION- - - -« xererenan- UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
MISC------ CODE-------- DESCRIPTION -« - - v vvermmmnrenmranarnnnnnanns CONTROL NO---------
JOB # A 72 SHOP SUPPLIES/EPA DISPOSAL FEES 14.67
JOB # 3 74 CAR RENTAL CHARGE 30.00
JOB # 3  SURCHARGE RENTAL/SURCHARGE 5.00
TOTAL - MISC 49.67
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:48am

Reyniolds and Reynolds ERAINTINVE  SFE20733 O {07/05)




SERVICE

INVOICE BOB MAGUIRE CHEVROLET, Inc.
Py -1 -
840 ROUTE 206
Chevrolet BORDENTOWN, NJ 08505
(609) 298-0234
FAX (609) 291-8
CUSTOMNER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
57884 SEAN SHANNON \Qsos 797 /—61?714/06 CTCS5162125
LABOR RATE LICENSE NO. T WRLELGE e COLOR STOCK NO.
PTZ90X 51,564 | BLACK/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
99/CHEVROLET TRUCK/SILVERADO PU/SILV| 12/27/99 20
! VEHICLE 1.0 NO. SELLING DEALER NO. PRODUGTION DATE
1GCEKI14T7TO0OXE
FT.E NO. P O.NQ. A, 0. DATE
L 08/11/06 REPRINT# 2
_ BUSINESS PHONE CEIQME¥S MO: 5 15 68
B 0 -V
S ssssaarIsssasssssssssssesssssssssssssss TOTAL LABOR.... 332.50
$ PAY| 5 TOTAL PARTS.... 34.15
$ [J1CASH [ CARD [ Y CHECK #...... $ TOTAL SUBLET... 0.00
s 3 527 ] 3 TOTAL G.0.G.... 0.00
$ RECEIVED BY: @@ $ TOTAL MISC CHG. 49.67
$55533358555538 3 4335333333341 TOTAL MISC DISC 0.00
THES DEALERSHIP UTILIZES THE HOURS FUBLISHED IN THE CHILTON TOTAL TAX...... 28.79
TIME GUIDE.WHICH REFLECTS AN AVERAGE TIME REQUIREMENY,BE eeenn---
EITHER MORE QR LESS THAN ACTUAL CLOCK TIME IN ANY GIVEN TOTAL INVOICE $ 445.11

THIS APPLIES FOR CUSTOMER PAID REPAIRS.***
MONDAY - THURSDAY 8:00 AM TO 7:00 PM
FRIDAY HOURS 8:00 AM TO 5:00 PM
SATURDAY HOURS 8:00 AM TO 1:00 PM

INSTANCE . **PARTS WITH AN [*] ARE LIMITED LIFETIME GUARANTEE

FOR YOUR CONVENIENCE WE NOW HAVE EXTENDED HOURS.

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY

ol

[ END OF INVOICE ] 11:48am

Reynolds and Reynolda ERAINTINVE  SFE20753 O (0705)
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IDEMTIFICATION NUMBEA SUfFixX YEAR RIAKE 0D BOnY TYPE

1GCEK 14ToX HENEEEE 1995 CHE PKUP

TYPE OF TITLE OUPLICATE 8O, SGYATYOAGTA CuLOAmATLNE OTALER 1D Aal ESIPROF

STANDARD : 05000 28458N 2

FLE ISSUE DATE WI-REPLACENENT ’ MILEAGE STaTuy

20.00 01—03—2000/ 20 A

1
T Fegual SA W AGE

£ IQuUCE, F-fAx

L4 ERDEE LA

AACTUAL Mt EAGT

0T THE ACTUAL MILEAGE

K LML CAGL EXRGEEDS ThT
R CLARICAL LTS - N
HUMBER OF
OWNERS: 1

HUMBCR OF
LIERHOLDERS:

i
1S

I. THE DWRECTOR OF MOTQOR VEHICLES, DEPARTMENT OF TRANSPORTATION OF THE STATE OF NEW JERSEY. DO HEREDY CERTIFY THAT EVIDENCE OF PUR-
CHASE OF OWHERSHIP IR GRMPLANCE WITH THE LAWS OF THE STATE OF T dENSEY, OF THE DESCRETD-ARTICE £, ~AL DEEN RECORDEN AND SIL0D WITH
ME, AND | DO HEREBY ISSUE THIS CERTIFICATE OF OWNERSHIP SUGUECT TO SECURITY AGREEMENT OR LIEN, IF ANY AS STATED.

CONTRO| . . /S
HUMBER . @ Ez M

|
SHSNATURE 7 |

. iew 3
o Stute of New Jersey /
fap L DIVISION OF MOTOR VENRICLES
(£ I g : 5 ! .
B[ ot 4 T uraram )

- %, gz :
gL} Y '
)

UILH RTLEASED Y- ) ) |

SIGHATURE

SECOND
RAELEASE

SECOND
LENHOLDER

HILE

LIEN NELEASED BY

SIGNATURE

LIENHOLDER
RULEASE

ISh1735-1 {R3/98)

Mofer Vehicle 57, NEW JERSEY.
= icle a5 .
¢ cof"o’rm‘{seﬁho" ??E‘I{F Gl O L ce

CHIE|
MOTOR VEHICLE £t

qr}\b VEHICLE REGISTRATION -

LR, v

PLATE NO: Eﬂﬂ THRU: 11/2008
LN 1GCEK14TOX

CHE 1989 PKUP GW:5000 AX:2
PASS-COMM FEE 15
DL

TRENTON nJ T PT:PA

FEE; 65.00- !
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PONTIAC - GMC

Division of General Motors Corporation

}?L’F Mo
J- 438797294
October 2005

Dear GMC Customer:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Reason For This Recall: General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain

2000 model year GMC Sierra vehicles located in severe comosion areas. These vehicles may have a condition permitting
corrosion to occur between the front hub/bearing assembly and the wheel speed sensor. |f the brakes are applted while the

\

vehicle is traveling at a speed of greater than 3 mph but less than 10 mph, the corrosion may cause "an unwanted anti-lock
brake system (ABS) activation. f this condition occurred where stopping distance is limited, a crash coufd occur.

What Will Be Done: Your GMC dealer will inspect, clean, and treat the affected area. In some cases, the front wheel speed
sensor may require replacement. This service wilt be performed for you at no charge.

How Long Will The Repair Take? This service correction will take approximately 1 hour. However, due to service
scheduling requirements, your dealer may need your vehicle for a longer period of time.

Contacting Your Dealer: To limit any possible inconvenience, we reccmmend that you contact your GMC dealer as soon as
possible to schedule an appointment for this repair. Should your GMC dealer be unable to schedule a service date within a
reasonable time, you should contact the GMC Customer Assistance Center between the hours of 8:00 AM and 11:00 PM, EST,
Monday through Friday. They can be reached at 1.866.996.9463. The deaf, hearing impaired, or speech impaired shouid call
Text Telephone (TTY), 1.800.462.8583.

If, after contacting the GMC Customer Assistance Center, you are still not satisfied that we have done our best to remedy this
condition without charge and within a reasonable time, you may wish to write the Administrator, Naticnal Highway Traffic
Safety Administration, 400 Seventh Street, SW, Washington, DC  40990; or call the toll-free Vehicle Safety Hotling at
1-888-327-4236 (TTY: 1-800-424-9153); or go to hitp://www.safercar.gov.

Customer Reply Form: The enclosed customer reply form identifies your vehicle. Presentation of this form to your dealer
will assist in making the necessary cormection in the shortest possible time. |f you no longer own this vehicle, please let us
know by completing the form and mailing it back to us.

Reimbursement The enclosed form explains what reimbursement is available and how to request reimbursement if you
have paid for repairs for the recall condition.

100 Renaissance Center - Detrolt, M) 48243-7301

\
).




Recall information Online: More information about this recall, including answers to frequently asked questions, can be
found at the Owner Center at My GMLink. This free online service offers vehicle and ownership related information along
with tools tailored to your specific vehicle. To join, visit hitp://Awww.gm.com/recall, and enter your vehicle's 17-character
vehicle identification number (VIN), shown on the enclosed customer reply form.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

We are sony to cause you this inconvenience; however, we have taken this action in the interest of your safety and

gontinued satisfaction with our products.

Pontiac-GMC Division
General Motors Gorporation

Enclosure
05068~
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J- B3 L7979 14

Attention: GMC. Customer Assistance Center

I am writing this letter to express my concern and disappointment on poor (rusty) brake lines on my
2000 GM.C. Sierra. Lo S S

I received your recall letter advising to inspect wheel sensor and corrosion on vehicle. I made an
appointment with the dealer where I purchased the truck, Greenbrook GMC, Pontiac and Buick, 101
Route 22 East, P.O. Box 300, Green Brook, NJ 08812, phone number is 732-752-3000.

Three days prior to bringing the truck in, my brakes failed; the brake pedal was right to the floor.
Luckily, this failure did not cause an accident. When I looked under the drivers side of the truck, there
was a puddle of brake fluid. I summoned a wrecker to flat bed the vehicle to the Dealer and advised the
service technician of the problem. He mentioned that “a lot of trucks have been having the same prob-
lem”, and that the problem would be repaired. About one week later, I called inquiring when my truck
would be finished and I was advised that the brake lines were not made to order in stock and some
would have to be made. I found this statement rather hard to believe, but I agreed. One week later, when
I again called, I was advised that the service department “was busy and was still working on making new
lines”. Two days later, on 9.27.06, the dealer called and said that my truck was ready. When I arrived to
pick up my truck, the service tech showed me the old lines, which were solid rust from end to end. The
lines were of poor quality and I had never seen brake lines rust that way. The recall should have been
made long before it actually was made!

I was planning to purchase a 2007 GMC in the near future, however this brake line issue has made
me hesitant to make another GMC purchase.

My expenditure for this problem was $1,292.74 for the new brake lines and $124.00 for the towing,
for a total of $1,416.74. 1 don’t think that I should be responsible for poor quality brake lines that were
installed at the factory.

Your prompt attention and response to this matter will be greatly appreciated. I can be reached at the
following address and phone numbers.




PONTIAC - BUICK ' GMC

RiF Vo
| . 4387977

October 11, 2006

Bedminster, NJ

Dear Steven,

It is important to everyone at Green Brook Pontiac Buick GMC Hummer that we
"COMPLETELY SATISFIED" you on your recent visit to our Service Department.

Soon you may receive a Customer Satisfaction Survey regarding our performance. It is
important to our entire staff that 100% of the surveys are completed and returned. This
information is our "REPORT CARD" from GENERAL MOTORS. Your answers will tell us
if we are living up to your expectations and what areas we need to improve. If you giveus a
"COMPLETELY SATISFIED" on question #16 we pass, anything else we fail.

If for any reason you cannot give us a "COMPLETELY SATISFIED" rating, please call our
Client Relations Manager, Amy Finger at 732-752-3000 extension 256. In return for your
time and feed back we will mail you a coupon with a $40.00 value towards any repair when
we see your response posted on our system.

Thank you again for choosing Green Brook Pontiac Buick GMC Hummer as your service
provider. Also thank you for taking time to fill out the survey.

We look forward to serving you again in the future.

101 Route 22 East ® PO. Box 300 ¢ Green Brook, NJ 08812-0300
1-877-968-7274 & (732) 752-3000 * (732) 752-6164 Fax

www.greenbrookauto.com
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ABLE AUTO BODY, INC.
550 New Market Road

Piscataway, New Jersey 08854

License #02690A
(732) 752-2250 Fax 752-9144

Brsr e8¢ g

. )
LOCATION OF VEWICLE 4 \‘ . /
Wrjty et edds ) - —_
YEAR, MAKE, MODEL \ COLGA DRIVER™)
2000 N Sreqd Bio 142 —
STATE.., [LIC. PLATE NO. VEHICLE 1D NO. REGISTRRFIUWNER
K
MILEAGE SERVICE TIME EXTRA PERSON
FINISH FINISH FINISH
START START START
TOTAL TOTAL TOTAL
REASON FOR TOW SPECIAL EQUIPMENT
[J ACCIDENT [J ABANDONED O FLAT TIRE [ SINGLE LINE WINCHING
[ ARREST {J sTOLEN CAR O out oF gAs [J DUAL LINE WINCHING
[ UNREGISTERED X) BREAK DOWN O IMPOUNDED [ SNATCH BLOCKS
O Tow ZONE O Lock out O Mo BANK | O scoTeH Locks
3 SNOW REMOVAL B3 stamT C O poLLy
TYPE OF TOW TOWED PER ORDER OF VEHICLE TOWED TO s o
FIRST TOW O Basols
£] SLING/ HOIST TOW [ sTATE POLICE
A FLatBED RAMP £ LOCAL POLICE G 11C. bracen ATA2
CT WHEEL LIFT P owNER SteoNpTON
O [J DEALER
1
STORAGE FROM TOWING CHARGEA 75 -
{
MILEAGE CHARGE -
To DAYS @ § qu {
PAID BY EXTRA PERSON |
L
N CASH ClcHECK  Dano. SPECIAL N
EQUIPMENT
T
O creoitcard [ mc LABOR CHARGE '|
T
P STORAGE 1
. OPERATOR'S SIGNATURE 1
i
SUB-TOTAL '
AUTHORIZED SIGNATURE | - ¢
TAX| g an ol
VEMICLE RELEASED TO ¥ DATE t
TOTAL /;\) Lf | =
Not re: sible for loss or damage to vehicle
in case of ﬁrmﬂ or any other cause gaayond our control. Thank You

1717

PRODUCT 2525



GREEN B

FAX

101 ROUTE 22E * PO.
4.08812

ROOK,

TELEPHONE (732) 752-3000
32) 752-8286

R po

/....

38792 SRIGINAL

Rrynolds and Reyuolds ERAINTSI4E COGL7A73Q {12/02)

CUSTOMER NO. ADVISOR GND. TNVOICE DATE TAVOICE NG.
38808 GERARD COSTIGAN 0958 \Sj 56 | 09/27706 GCCS145248
LABOR RATE LIGENSE NO. MILEAGE T—— - O6TOR STOCK NO.
94,344 | INDIGO BLUE
VEAR 7 MAKE 7 MODEL DELIVERY DATE DELIVERY MILES
BEDMINSTER, N3J OO/GMC/SIERRA-ISOO/4WD EXT CAB 6FT B 05/17/00 10

VEHICLE 1.D. NQ.

l1GTEK19T9YE

FTENC. PO

SELLING DEALER NG.

PRODUCTION DATE

R.Q_DATE

09/19/06
MNYS
RESIDENGE PHONE COWME] MO: 94345
LABOR & PART G- -ecmmsommaosamosomomroresrsosmmmmosoneseososamveocansomooeenemnon
1 12602 GMC CAMPAIGNS TECH(S):6186 WARRANTY
CUSTOMER STATES RECALL 05068
RECALL
PERFORMED RECALL
PARTS------ QTY---FP-NUMBER--- -« vemvnrnnns DESCRIPTION- -« ---nemmmmmmamnns UNIT PRICE-
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 036CZ *CHASSIS ELECT DIAG TECH(S):6186 _ INTERNAL
CUSTOMER STATES GAS GAUGE IS ERRATIC
NEEDS FUEL SENDING UNIT 565.00+TAX
PARTS---- .- QTY---FP-NUMBER- -« ---n-unreun- DESCRIPTION: -« c-mmmevcmnamaens UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 07GCZZBRK-MISC MISC. BRAKE REPAIR TECH(S):6186 7416 892.50
CUSTOMER STATES BRAKES INOP PEDAL GOES TO FLOOR
RUSTED AND LEAKING BRAKE LINES
MADE 2 BRAKE LINES AND INSTALLED FRONT BRAKE LINES
PARTS------ QTY---FP-NUMBER--------vurenn- DESCRIPTION- - ----evemmmrenanan- UNIT PRICE-
JOB # 3 2 12548430 TUBE ASM. 8.964 55.25 110.50
JOB # 3 10 11588803 NUT 4.686 15.14 151.40
JOB # 3 2 15724652 NUT 8.963 4.24 8.48
JOB # 3 3 12377967 FLUID 8.800 6.76 20.28
JoB # 3 TOTAL PARTS 290.66
JOB # 3 TOTAL LABOR & PARTS 1183.16
MISC- ... CODE-------- DESCRIPTION- - < - < - - - e e s e e meaeaamemeaeas CONTROL NO---------
JOB # A SS SHOP SUPPLIES/ EPA WASTE DISPOSAL 25.00
TOTAL - MISC 25.00
BT IMATE - - - - = - - c s x e m e m e e e e e omeeeanaeanae

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $0.00 (+TAX)
COMMENT S - -« - - - - o o e e e m e e e e aeaaE e eeen s
2 BRAKE LINES ARE RUSTED
PAGE 1 OF 2 CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 05:30pm




Reyoolds and Reynolds ERAINTSI14E  CCBI17473 C (12/02)

101 ROUTE 22E « P.O. BOX 300
GREEN BROOK, N.J. 08812

-y @
BUICK - PONTLAZ - BMLC. FAX
CUSTOMER NO. ADVISOR /AG NO. INVOICE DATE INVKHCE NO.
38808 GERARD COSTIGAN 0958 5556 | 09/27/06 GCCS145248
LABCR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
M IERRA-15 4w F 17
BEDMINSTER, NJ - vgie:éﬁu Nco./S E 00/ D EXT_CA8_6FT_B ELEP{; nsaénon(?), PRODUCTION mrslo
1GTEK19T9YE
F.T.E.NO. PO 3 R.D.DATE
09/19/06
RESIDENCE PHONE COMMENTS MO . 94345

O AL - - v v v v vv-vmsomermoaerarsroeaearaasasssacaarasame e,

EES T TS e TS et et ettt s

*
*CASH L 1]
*

* AMEX ( )
*

CHECK
VISA

[ 1]
(3

: DISCOVER ( )} M/C ()

EEIEEXTRE IR I IEE A TEEIET AR K K

DIRECT SERVICE PHONE 732-752-2396

DIRECT BODY SHOP

® ok o ¥ ¥ ¥

732-752-3675

CUSTOMER SIGNATURE

PAGE2QF 2

CUSTOMER COPY

TOTAL LABOR. ...
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

1292.74

[ END OF iNVOICE ]05:30pm




GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Page 1 of 2

Summary pp2 o | ~H387979)y

Home - Summary - Claim History - Vehicle Build - Vehicle Component_ - Delivery information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 1GTEK19T9YE-
VEHICLE INFORMATION

gzazlln:ndising 3{8121-{]5133 -2000 SIERRA 1500 4WD 4 DOOR Warranty Start Date ;: | 05/17/2000
BARS Order Type : 60 - RETAIL - SOLD
Delivering Dealer : g{RJEI\fl\I:IIE%ROOK BUICK PONTIAC GMC Selling Source : % - GMC

101 RTE 22 - EASTBOUND s

GREEN BROOK ,NJ 08812 Site Code : 08150

(732) 752-3000 g:zi:t:ss Associate 163737

Service Contract : No Branded Title : No Warranty Block : No PDI Status : Paid
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
RC 00093 | FRONT BRAKE PIPE CONTACT WITH BODY CROSS SILL N/A Closed
RC 04007 | TAILGATE SUPPORT CABLE N/A Closed
RC 05068 | FRONT WHEEL SPEED SENSOR CORROSION 09/22/2005 Open
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
wicive | gtetve | pugpue | 0

36/36000 BUMPER TO BUMPER 05/17/2000 10 miles | 05/17/2003 36010 miles
72100000 SHEET METAL COVERAGE RUST 05/17/2000 10 miles | 05/17/2006 ] 100010 miles
50/80000 FEDERAL EMISSION CATALYTIC CONV. 1 65/17/2000 10 miles | 05/17/2008 | 80010 miles
36/50000 CALIFORNIA EMISSIONS 05/17/2000 10 miles | 05/17/2003 50010 miles
84/70000 CALIFORNIA SELECT COMPONENT 05/17/2000 10 miles | 05/17/2007 70010 miles

https://www.autopartners.net/apps/gmvis/gmvis/main/Summary?languageSelected=EN&V... 9/28/2006



GM Vehicle Inquiry System - Summary Page 2 of 2
- CLAIM HISTORY
R.O . Odometer
R.O Date Number Type Labor Operation Reading
V1242 - 04007 - INSPECT AND REPLACE TAILGATE SUPPORT .
05/02/2005 | 114406 # CABLES INC. H 83027 miles
06/11/2001 | 087782 # J6360 - POWERTRAIN CONTROL MODULE REPLACEMENT 26227 miles
06/11/2001 | 087782 # V0609 - INSPECT BRAKE PIPE & INSTALL SPACER CLIP 26227 miles
04/25/2000 | A58635 I Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

https://www.autopartners.net/apps/gmvis/gmvis/main/Summary?languageSelected=EN&V... 9/28/2006

© 1998-2005 General Motors Corporation. All Rights Reserved.




Service Information Page 1 of 13

—————— et

" < Back | Forward > Document [D# 1819672 |_Feedback” | {Print |

Bz po. 1 -438 79991y

Subject: Product Safety - Front Wheel Speed Sensor Corrosion
#05068B - (04/21/2006)

Models: 1999-2002 CHEVROLET SILVERADO
2000-2002 CHEVROLET TAHOE, SUBURBAN
2002 CHEVROLET AVALANCHE
1999-2002 GMC SIERRA
2000-2002 GMC YUKON, YUKON XL
LOCATED IN THE SEVERE CORROSION AREAS LISTED BELOW

The breakpoints in this bulletin have been revised. Some vehicles were erroneously identified as
registered in a corrosion area. A letter stating this, and removing them from the recall, was mailed
to customers on April 21, 2006. Please discard all copies of bulletin 05068A, issued February 2006.

Condition

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 1999-
2002 Chevrolet Silverado, 2000-2002 Chevrolet Tahoe, Suburban, 2002 Chevrolet Avalanche, 1999-
2002 GMC Sierra, 2000-2002 GMC Yukon, Yukon XL vehicles located in the areas listed below. These
vehicles may have a condition permitting corrosion to occur between the front hub/bearing assembly and
the wheel speed sensor. If the brakes are applied while the vehicle is traveling at a speed of greater than
6 km/h (3.7 mph) but less than 16 km/h (10 mph), the corrosion may cause an unwanted anti-lock brake

system (ABS) activation. If this condition occurred where stopping distance is limited, a crash could
occur.

» Connecticut

+ Delaware

+ District of Columbia
« Illinois

+ Indiana

e Iowa

» Maine

» Maryland

http://service.gm.com/servlets/BlobShtm1?ShtmiFile=1819672&evc=numSrch 9/28/2006



Service Information

Mziés;';tcl'lu'setts
Michiga:n
Minnesota
Missouri

New Hampshire
New Jersey
New York

» Ohio

+ Pennsylvania

» Rhode Island

¢ Vermont

» West Virginia

+« Wisconsin

Correction

ﬁbfﬁ V’D

Page 2 0f 13

) - LuiIZ 97914

Dealers are to inspect, clean, and treat the affected area. In some cases, the front wheel speed sensor may
require replacement.

VYehicles Involved

Involved are certain 1999-2002 Chevrolet Silverado, 2000-2002 Chevrolet Tahoe, Suburban, 2002

Chevrolet Avalanche, 1999-2002 GMC Sierra, and 2000-2002 GMC Yukon, Yukon XL vehicles located
in severe corrosion areas and built within these VIN breakpoints:

http://service.gm.com/serviets/BlobShtml?ShtmlFile=1819672&evc=numSrch

| Year Division || Model l From I Through |
| 2002 Chevrolet Avalanche | 2G100011 I 2G363853 |
[ 1999 Chevrolet Silverado X1100007 | X1299263 |
[ 1999 || Chevrolet || Silverado [ XE100013 || XE256726
| 1999 || Chevrolet Silverado XZ100014 | XZ214615
| 2000 ]| Chevrolet Silverado | Y 1100007 | v1409278 |
| 2000 || Chevrolet || Silverado | YE100004 | YE433948 |
| 2000 ||  Chewrolet | Silverado i YZ.100007 I YZ7371929
2001 || Chevrolet | Silverado | 11100003 11408135 |
2001 Chevrolet || Silverado 1E100046 1E346619 |
| 2001 Chevrolet || Silverado 1F106154 1F213776
| 2001 Chevrolet Silverado 12100004 I 17335173
| 2002 Chevrolet Silverado 21100010 21430583
2002 Chevrolet Silverado 2E100039 2E306055
| I I 1
9/28/2006




Service Information Page 4 of 13

| 2002 '  omc | YukonXL 21100058 || -2)343335
[ 2002 [ 6mcC [ YukonXL 2R225724 || 2R319698

Important: Dealers retailers should confirm vehicle eligibility through GMVIS (GM Vehicle Inquiry
System) prior to beginning recall repairs. [Not all vehicles within the above breakpoints may be
involved.]

For dealers with involved vehicles, a Campaign Initiation Detail Report (CIDR) containing the complete
vehicle identification number, customer name and address data has been prepared and will be loaded to
the GM DealerWorld (US) Recall Information. Dealers will not have a report available if they have no
involved vehicles currently assigned.

The Campaign Initiation Detail Report may contain customer names and addresses obtained from Motor
Vehicle Registration Records. The use of such motor vehicle registration data for any purpose other than
follow-up necessary to complete this recall is a violation of law in several states/provinces/countries.

Accordingly, you are urged to limit the use of this report to the follow-up necessary to complete this
recall.

Parts Information

Parts required to complete this recall are to be obtained from General Motors Service Parts Operations
(GMSPQ). Please refer to your "involved vehicles listing" before ordering parts. Normal orders should
be placed on a DRO = Daily Replenishment Order. In an emergency situation, parts should be ordered
on a CSO = Customer Special Order.

Note: Very few vehicles will require front wheel speed sensor replacement; if required, order
appropriate part from GMSPO.

| Part Number | ) Description | QQ |
| 89022217 || Lubricant, Rust Penetrating (will service 50+ vehicles) 1|
{ 01051344 Lubricant, Wheel Bearing (will service 25+ vehicles) 1 |

Service Procedure

The following procedure provides instructions for repairing a corrosion condition where the front wheel
speed sensor mounts on the front wheel bearing assembly.

1. Raise the vehicle on a suitable hoist and support as necessary.
2. Remove both front tires and wheels.

http://service.gm.com/serviets/BlobShtml?ShtmlFile=1819672&evc=numSrch 9/28/2006
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BOB STEELE
: 1220840 192627 CHEVROLET, INC.

*INVOICE* "SEE STEELE BEFORE YOU DEAL"

2800 W, HWY 520
Telephone (321) 632-6700
=8~  COCOA, FLORIDA 32926 il

PAGE 1
MV# - 06007
SERVICE ADVISOR 52 WALTER G DENHAM
VIN - . LICENSE ] .EAGE"

53385/53385 | T2046
~ PROMISED . . PONO,  J". 'RA PAYMENT. ‘] . INV:DATE

02 | CHEVROLET g LLVERADO 1GCEP14W5
PROD. DATE|: WARR:EXP.-i: .

08 00 250CT06 79.95] CASH 250CT06
::| OPTIONS: STK:22161 DLR:26463
ENG:4.3_LIter, Vé_CPI,_90 deg. TRN:M30

'13:17 24QCT06 |14:24 250CT06
LINE OPCODE TECH TYPE HOURS LIST NET ___TOTAL
CUSTOMER STATES: VEHICLE HAS NO BRAKES, ADVISE -« - "iiiiiu

200 REPLACED BRAKE LINE

Ef-:ﬁﬁ.igwgﬁﬁh;i e
. \__h‘-} DR
\&= -2 L

LEED: ' BRAKES": RECHECK OK/

****************************************************

- A STANDARD CHARGE FOR SUPPLIES AND MATERIALS IS MADE ON EACH REPAIA CRDER. THE . k
+AMOUNT OF THIS CHARGE WILL BE 3% OF THE TOTAL LABOR CHARGE. THIS WILL BE SHOWN IN THE | LIMITED WARRANTY: The anly warranties |- beeOedchiCtatndd
RIGHT HANC CORMER OF REPAIR ORDER [N THE SPACE PROVIDED. THE MAXIMUM AMOUNT CHARGED | applying to the pari(si installed in accordance LABOR AMOUNT
WILL BE $10.00. with this estimate are those that may ba offerad

ON BEHALF OF SERVICING DEALER, | HERERY CERTIFY YHAT THE INFORMATION CONTAINED HEREON | Y the manufacturer. The setier hereby exoressly | b3 e s MOUNT
18 ACCURATE UNLESS OTHERWISE SHOWN, SHWICES DESCRIBED WERE PERFORAMED AT NG CHARGE _d"“'-"'"" all wairanties, either exprass or llelﬂd
-TO QWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE QR QTHERWISE, tuding any implled of GAS 0|L LUBE
THAT AMY PART REPAIRED QR REPLACED UNDER TH S CLAIM HAD BEEN COMMECTED IN ANY WAY | of fitvess for u parviculsr pumpese, and ne\'ihu . t

f’ WITH ANY ACCIDENT, NEGUGENGE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE | assumes not authorizes any other parson to SUBLET AMOUNT
t ‘FOR (1) YEAR FRQM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR assume for it any liability in connection with tha

INSPECTION BY MANUFACTUREA'S REPRESENTATIVE, sale of products or service sold under the terms MISC. CHARGES
$Thm forma must comply with the provisions of the Florida Motor Vahicle Repair Act befors # registration | 0 this estimate. Parts and _Iabu: s guaranteed .
can be lesued or renewed. ({3.559.904(4)) for 12 months, 12,000 miles. Seller does not ™, RTp| “FiA QG ES
4 *This chuga reprasanta costs and prafits to the molor mpir facility for miscellansous shop supplies or wasts | guarantee that the work performed in
. dizpossl.” ll 553,904 (4] with this estimate will comrect any problem LESS INSURANCE
The Stats Florida requirss & $1.00 fes 10 ba collected for aach new tire sold In the state [#.403.718], | specified on the deacription of the complaint.
Janda H 50 fae to be collected far each new or remanufacturad battery $0id in the state [5.403.7185)).
. SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE] CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CaLt TOLL FREE |~|‘GOOI-!DF~|UF’LADP hi*] FFOHDER GATALGG & er)1674

Creeme

CUSTOMER COPY



- North American Operations
" General Motors Corporation

* Disbursements (2613 ro

PO Box 62530

Phoenix, AZ 85082-2530

North>American, Operations
_General. Motors Corpora
Cisb rsamenl Ac

" MERRITT

The Chase Manhattan Bank, N.A.
. Syracuse, Hew York

\ : AUDIT
I
g0 e s e s DD P S O -
: North American Operatmns DETACH BEFORE DEPOSITING GHECK
VENDOR General Motors Corporation CHECK NO.
,DUNS NO. R 000000160 1 Disbursements (2613 900503495
, PO Box 62830 _ PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 _DATE 02/02/07
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMCUNT DISC. AMOUNT NET AMOQUNT
DESCRIPTION can L dmwha St 3 [ 5 £ Ly
min 02701707, VM :1-70XZ20 00.0000 157.82 157.82

1GCEC14W52 '-'3299'42?7 aXzz20

ACCEPj NCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENTNOR QUESTIONS CALL 800-462-8782 W3

TOTAL 157.82 .00 157.82

It




rect, i 8232
CEELE . Sl A, |

flIlflflf!ll'lIi!l‘f’fh’ll’l!l)il’lf]fl’llflfl!ll’l!l"!l“!flf.”’f!f



"Wovember 30, 2006

-General Motors

P.O. Box 33170
Detroit, MI 48232

Attn: ‘Dana Parker

Enclosed find proof of ownership. Reimbursement of labor charges of $230.00 would be appreciated.

Merritt Island, Florida




SAT!SFACTORY PROOF OF OWNERSHIP .HAVING BEEN SUBMITTED DER"SECTION 319,23/328.03, FLORIDA STATUTES TITLE TO THE MOTOR VEHICLE
~OR VESSE!. DESCRIBED BELOW IS VESTED IN THE OWNERIS) NAMED HEREIN, THIS® OFFICIAL CERTIFIEATE -OF TITLE IS ISSUED L
FOR SAID MOTOR VEKICLE OR VESSEL

IDENTIFICATION Nu : YR * MAKE MODEL pony WT'\L-BHP VESSEL REGIS KO, NUMBER
1GCEC 14W52Z 2| CHEV ' PK 4103
PREV STATE - PRIMARY BRAND SECONDARY BRAND RO OF BRANDS USE PREV 1SSUE DATE

N D ‘ PVT A
ODOMETER STATUS OR VESSEL MANUFACTURER . HULL MATERAL M DATE OF ISSUE
24 MILES 09/21/2001 ACTUAL . i 10/03/2001

LIEN RELEASE

|NTEREST .THE OVE :)j??ED VEHICLE IS
HEREBY £ASE
M LA
TVl © S/ﬁf?/ytﬁ*r

DATE

Y
1ST LIENHOLDER '
09/21/2001
GENERAL MOTORS ACCEPTANCE 'CORPORATION
PO BOX.B111 . - e
COCKEYSVILLE ~MQ;210§0;81ﬂ1

. s S .
N B

DIVISION OF MOTOR\ VEH[CLES !‘/ TALLAHASSEE g 4y, FLORIDA DEPARTMENT OF HIGHWAY SAFETY'
. . ; e - AND MOTOR VEHICLES - -

WM

CARL A’ FORD w3 0 ni’, © %) ! FRED 0, DICKINSON, ill
DRECTOR "« = | - v - o EXECUTIVE DIRECTOR

TRANSFER OF“TITLE BY SELLER-
ODOMETER CERTIF]CATION - Fuderal lnd statn law requirs that you state the rmlug-‘m cennection with the tranater ot swnarship. Failure to

compiete. or providing a falte statsment may reswit in fines and/or imprisenment.
This title is wurrunlud and “cartified 10 bl frae from any lieny except a3 noted on the fsce of this certificate and the motor vahicls or vestel described is heraby transferred 1o

Purcheser: 4 ) -':‘ - Address 2
™ ¥

LT 4+ \ -
. s, ling Price: §_: .
I/ We state that lhi:Bj}" B dlgn odomcllr nnw rtld! DDD DDD B {no ienths} Sd m? rice: 57 —— - Cats Sald: ____._.__.__._

miles, date read RN x" and lo tha b“:»uf my knewlldq' CAUTION: D | hereby certify that 1o !h:’ best of my hnowl-dg- the ndnmnu n-dang reflagts |h-
that it raflacts the_actual milesge of the vahicls do:cnh-d herein, unless DO NOT CHECK amount of milaage in _..:énu of its machanical limits,
oshe of the odametsr statemant blocks is :hnckld o BOX IF ACTUAL 2. | hereby cartify thet the odematar reading i not the actyal milsags

: i - ' MILEAGE WARNING - ODOMETER DISCREPANCY,

UNDER PENALTIES.‘DF FEBJURY 1 DECLAHE THAT | HAVE READ THE FOREGOING DOCUMENT AND THAT THE FACTS STATED IN IT_ARE TRUE.

Signature of . I T . ' Priniad Name of
Purchaser: ' - . e Purchaser:__

Signature of R R Prinied Naine of
Co=Purchaser: i . Co-Purchaser:

Signature of Printed Name-e]
Sallez: - Saller:

Signatura of . . R - e
Co-Saliar: _ oA e : Lo e Printad Nama of -

Co-Sellar: .

{Whan Appilcable) . ] ) - - -
Selling Dweler's Licensa - Numbnr S ’ Tax No. - ;'Tu Collecied: $

"h"..'é—_ “hustisn Name _ Licanse Numban
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RE: 71-433960512

Hello Laura,

Here is the documentation for my 2000 K1500. The brake lines had to be replaced after a
sudden failure due to rust. | spoke with you before, during and after this repair about
Chevrolet's responsibility in this matter. | fully expect that it is in Chevrolet’s best interest to
reimburse me for this safety related failure. | had three other recalls performed at the same
time which related to the brake pipes and premature rust on this truck. Surely | should not
expect these kinds of failures on such a young vehicle. Please let me know what
Chevrolet's response is,
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HERE KINMAN CHEVROLET, INC.
1934 HIGHWAY 227
CARROLLTON, KY 41008
502-732-6646

BAC 199872

Customer: 7015

BEDFORD Ky N

Home:
Advisor: 000587-Kelle Thornhill

work : NN
Hat:

OP Acct Tech  Hours Complaint/Cause/Correction

VIN:

RO: 73398
Cashier: 000587 08:53-1
Date Out: 11/15/2006

16CEK19T6 YENNGGGGE
2000 CHEV K1500 SILV
Est. Mileage: 87325

Date In: 11/13/2006

Per Unit Extended Price

[ WARRANTY 1

A WGM 000BOOW 0.3
CUSTOMER STATES CAMPAIGN 00093-FRONT BRK PIPE CONTACT
REPLACED CLIP AND BRACKET

PO: HRS 0.3 V0609 MA 356
Parts: 1 150708189 BRACKET 4,686
1 11516569 BOLT 8.908
2 12337820 STRAP,I/P 8.965
GENE & SONS
Operation Total: 0.00
[ WARRANTY ]
B WGM 000809W 0.2
CUSTOMER STATES CAMPAIGN 02025-AIRBAG SENSING DIAG MOD.
REPROGRAM ASD
PO: HRS 0.2 V0881 MA 96
Cperation Total: 0.00
{ WARRANTY ]
C WGM 000809W 0.8
CUSTOMER STATES CAMPAIGN 05068-FRONT WHL SPEED COR.
INSPECTED AND CLEANED WHL SPEED SENSCR
PO: HRS 0.8 V1410 MA 96
Operation Total: 0.00
[ WARRANTY ]
D WGM 000809W 0.3
CUSTOMER STATES CAMPATIGN 06019-TAILGATE SUPPORT CABLE
REPLACE TAILGATE SUPPORTS
PO: HRS 0.3 V1462 MA 96
Parts: 1 88980509 CBL-E/GAT 17.202
1 88980510 CBL-E/GAT 17.202
Operation Total: 0.00

»>>> CONTINUED ON NEXT PAGE <<<<
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HERB KINMAN CHEVROLET, INC.
1934 HIGHWAY 227
CARROLLTON, KY 41008
502-732-6646
BAC 199872

RO: 73398
Cashier: 000587 08:53-1
Date Qut: 11/15/2006

>>>> CONTINUED FROM PREVIOUS PAGE <<<«<

Customer: 7015

BEDFORD XY
Home:
Advisor: 000587-Kelle Thornhill

work : NN
— Hat :

vin: 1ccex19TevE N

2000 CHEV K1500 SILV
Est. Mileage: 87325

Date In: 11/13/2006

OP Acct Tech Hours Complaint/Cause/Correction Per Unit Extended Price |
[ CUSTOMER PAY ]
E CP 000809 5.0 Labor Total: 225.00
CUSTOMER STATES CK BRAKE LINE UP FRONT-LEAKING
REPLACED 4 BRK LINE LH FRONT TO BRK MODULE
Parts: 4 NPN62X4 COMP FITTING 3.24 12.96
3 WPN813-1225 1/4 BRX LINE 6.49 19.47
2 12377967 FLUID 8.800 6.99 13.98
1 NPNH8460 BRK LINE 6.99 6.99
2 12378382 CLEANER 8.800 2.99 5.98
Total Parts: 59.38
Operation Total: 284 .38
AL
HERD KINMAN ClIFGROLF |
1934 HUY 227
CARROLLTON Ky 41008
502-732-6646
Cc O P Y
11172006 14:39:19
Sale:
Transaction # z2
Card Type: Disc,NOUUS
Alce: wrakpnurnenn3107
Entry: Swiped
Tatal: 387 .94 Customer Pay Labor: 225.00
Customer Pay Parts: 59.38
Reference No.: 119283776 —
Customer Pay Subtotal: 284.38
Auth.Code: 017564 Customer Pay Sales Tax: 3.56
Response : APPROVAL 017564
Sequence Number: 0002 Customer Total Due:
CUSTOMER COPY
Signature: Thanks for allowing us to serve youl!
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" North American Operations $o-937
' General Motors Corporation cieex NO. 900899298 F{E]
I Dlsbursements (2613
| PO Box @252
North American Oparanons
General-Motors Corporation_ -
Dnsbummenl Account
?
b
!
I
; Tha Chase Manhattan Bank, N.A.
. Syracuse, New York
‘ AuDIT
_ I
North Amencan Operaﬂons DETACH BEFORE DEPOSITING CHECK |
General Motors Corporation
VENDOR CHECK NO, :
DUNS NO. ! Disbursements (2613 r MECKNO. 900899298 .
BB 000000292 ‘
PO Box 62530 PAYMENT :
venoor NavE [ Phoenix, AZ 85082-2530 DATE 01/12/07
REGISTER NO, INVOICE DATE " DOC. REFERENCE NUMBER % DISC. T INVOICE AMOUNT DISC. AMOUNT NET AMOUNT 1
DESCRIPTION .
. n1/11/o7,J,: .f- \m 1-7C98SP 00.0000 163.97 143,97
1GCEK19T6Y : 3960512 /1~ 7CIBSP
I e - l
i
i
| . |
ACCEPTIANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENT\OR QUESTIONS CALL B800-462-8782 W3
TOTAL ) 143.97 .00 143,97

WISESY
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To whom it may concern! 11/1/06 _

Elkton, Md. INEGIN

Reg. Bad Brake lines on 2000 Chevy Silverado
( Was a new purchase)

I wrote to you,via email almost a week ago wnth a question/concern
about our 2000 Chevy Silverado. ‘

Sadly I have not gotten any response from you at all!

I almost had an accident because of that problem.
How can a 6 year old vehicle have bad brake lines like this?
They are rusted through and caused for the brake fluid to leek.

The truck is still at the car dealer’s shop for repair, the repair cost will
be as of today almost 1000 Dollars, and I almost lost total control over
the truck!

This isa big eoneerhliéshe_ about a part of a vehicle that should safe
your life for more than 6 years!"

| would appreciate at least a letter from Chevy, explammg what went
wrong here and lf Chevy would hke to cover some of the repalr costs"

-

Tt could have lieeh Ty iife or the wholé family’s but T had aguardian
angel that morning and managed to return the truck to the house,
loosmg all brake fluid. AAA towed the truck to ‘the dealer ship for
repair.

I hope to hear from you soon, wnth a reasonable explanation, how
something like this happenes to a six year old vehicle?

[
J fe

fT_hank ﬁ)u for your time in this matter
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s ‘. d Van Buren
76056 294354 puick @Buick Y ronTac - GMe
*TNVOICE* ) 2257 Jericho 'i'urnpike
. GARDEN CITY PARK, NY 11040
PONTIAC, {516) 741-8060 - Fax; (516) 741-6099
DUP{;]{E%TE 1 (800} 248-9310
SsSMC www.vanburanauto.com

/ WEST HEMPS NY
HOME

SERVICE ADVISOR: 4

7 COLLEEN MCCUE

MIEEAGE N /.0

1GTEK14V4

ROMIS

AX

35232/35232 [T4477

AYMENT.

16:30 26JANO7

CASH

INVDAT:

SJANO7

| OPTIONS

:©  STK:99 TROY
G:4.8_Liter~VE~MRI_Idon 1)VIS 7-29-03

N

W B, 8 h

LIST
245748

e e e e
VHEREBY AUTHORIZE THE REPAJR WORK HEREINAFTER SET FORTH 10 BEI
THE NECESSARY

A S AL M o T 1 - =
B RS RIRRUE B8 GRS ] UoR Ao 1887. 70
PARTS SHPMENTS BY THE SUPPLIEA OR TRANSPORTER, | wimemy| PARTS AMOUNT 429,37
\ YDSEALEGR 34-34:1 14119 06273 %e%ﬁ”%&ﬁ%ﬁj&%: Bm%mogj':" el GAS, OIL, LUBE .00
.Y.S. REG. REPAIR SHOP NO, R1300637 [ [FOR THE AUmPoSE O A
N.Y.S. REG. REPAIR SHOP NO. R 7037637 RS | [SEee s rhuey of oy ACKNOWLEDED ON ABOVE VEHCLE T0| SUBLET AMOUNT 0.00
: MISC. CHARGES 0.00
X TOTAL CHARGES 2317.07
CUSTOMER SIGNATURE LESS INSURANCE 0.00
LIMITED EXPRESS WARRANTY SALES TAX 195,84
LABOR AND PARTS ARE WARRANTED FOR 90 DAYS OR 4,000 MILES WHICHEVER OCCURS FIRST. THE DEALER | PLEASE PAY
HEREBY LIMITS ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS TO THE SAME PERIOD. THIS AMOUNT

S8IGNATURE COPY



y a7 (AT 333013 8

\ /l } r @ WM gm
47 ; 76056 W 294354 BUICK @Bmclc' YDOmc-ﬁbnc

&;{D *IWOICE* v '2257 Jaricho Turnpike

* . BARDEN CITY PARK, NY 11040
PONTIAC, {616) 741-5060 - Fax: (516} 741-5099
DUPgI];g%TE 1 {800) 246-9310
GGMC www.vanburenauto.com

SERVICE ADVISOR: 47 COLLEEN MCCUE

: 33 N . (A Y FAENIT 4 DATE:
16:30 26JANO7 | _——0. CASH '29JAN07

OFENE STk(394 DLR:RO

, . IENG:4.8__Z¥§§I‘(VB MFI_Iron Y)VIS 7-29-03
13:57 22JAN07  [13:21 29JANO7Y j L
LINE OPCODE TECH TYPE HOURS ' LIST NET

TOTAL

***** ****** ***********

| 'z50'01 FREIGHT

| HEREBY AUTHORIZE THE REPAIR WORK HERERNAF] ER SET FORTH 10 B

ARE HOT RESPOioLE O L5oh OB Bt e T8 CELE I Cogt o '
E T ICLE IN CASE OF

FIRE. THEFT, PR ANY OTHER CAUSE BEVOND YOUR CONTROL o For| -ABOR AMOUNT

ANY DELAYS CAUSED BY UNAVAILABILITY OF PARTS OR DELAYS IN PARTS AMOUNT

ARTS ENTS 8Y THE SUPPLIER OR TRANSPORTER
N.Y.S. REG. REPAIR SHOP NO. R1300537 gg:mn. EREIN DESCRIBED ON STREETS, HIGHWAYS, on ELsewHERE| GAS, OIL, LUBE

DEALER 34-341 14.119 06-273 cmm YPU AND/GR YOUR EMPLOYEES PERMISSION YD oaska‘ié“ﬁl
E PURPOSE OF TESTING ANOKR INSPECTION. AN EXPEESS
N.Y.S. REG. REPAIR SHOP NO. R 7932837 BS MECIANIC'S LIEN IS HEREBY ACKNOWLEDGED ON vas VEHICLE 10| SUBLET AMOUNT

MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE

LIMITED EXPRESS WARH'ANTY / SALES TAX
LABOR AND PARTS ARE WARRANTED FOR 90 DAYS/OR 4,000 MILES WHIEHEVER OCCURS FIRST. THE DEALER | PLEASE PAY

HEREBY LIMITS ANY FMPLIED ﬂARRANTIES OF MERGHANTABILITY AND FITNESS TO THE SAME FERIOD. . THIS AMOUNT

Qs'}'}n \ L

SIGNATURE COPY Coisecd ’/’0\? o




el Telet Uhaic b Bl Griwcnliig UNE voee

Protect Jour Dupli Checke Store your duplicate chechs in your check box.

. .‘é,_‘.,'-"_""'_‘:,"i'_».i"' | [#fTrack your expenses... 1 [ 7AX-DEDUGTIBLE ITEM 1 21 68

-;’/("" = Clothing {1 Food [ Transportation SALANCE )

el « OCreditCard  OUtilities [ Mortgage .
L~ - ; i, FORWARD |, -

. . DEnte:tammariF’ Cinsurance ClOther_____ ////IJL?,J-Q.-{’_"F? f ek (-r
- g ' ‘. - 1
’ i vy .
by ! s — BN -~ 3
{QQrnencecare Apacaws T 2534 1 Pagatots
s o BALANGE |~
. — . e : / Y L. E
,Z:M ‘ hﬂfiﬂafﬂ&/ [/U‘?'MJM f/ / fl;{/ljy X oepasE _
Pl K Y OTHER Payment Due Date
. - ., o BALANCE 1 03/06/07
7 e . FORWARD J 3 Please refer to page 3
for impartant information
regarding your account
' NOT NEGOTIABLE ]
il B Barigd ol R

. Minimum payment due by payment due date. Remember, you can pay your bill online anytime, anywhere at
www.amerlcanexpress.com/paybill.

| Your membership renews next month. Please refer to the Renewal Notice on Page 3.

‘,—Your cash advance limit is $4,200.00. Available balance for new cash advance transactions is $4,200.00.

For assistance or questions about your account, contact us at www.amerlcanexpress.com or call Customer

Service at 1-800-430-1000. .

: We've Enhanced Your Delta SkyMiles® Credit Card
! W Your Card just got more rewarding as of January 1, 2007, As a reminder, 2,500 bonus miles will
i ity be awarded when you make $10,000 in eligible purchases in a calendar year. And you can
sees 5] have the opportunily to earn those 2,500 bonus miles again year after year. This benefit is built
in. No enroliment required. Just use your Card. So now your bonus miles can help you get
where you really want to go even sooner. :
. To tearn more, please! visit americ_anexpress.comldqltaclasslcbgneﬂls‘.—

[

T ioales posig ddle | T N T P R o AR
Acti\l'lty pmlu'q a; . T w J“ Yot " B ,'\ Ty Tt

Total of Payment Activity § T 0.00

New Activity for RUTH TERRASI

gt YOO XXX XA-52002

Total of New Activity for RUTH TERRASI 0.00

imponant Notice

\ Renowal Notice

Your membership renews next month. the following account terms are in effect at time of renewal, unless otherwise Plaase refer to page 2
indicated. for further important

. ) information regarding
Anntia! Fee: The annua! Basic Card fee is $55.00. The annual fee is increased by $5 if the billing address of the your account

account is outside the US. The annual Basic fee is $55 unless you have a Qualitying Charge Card Product (as defined
in your Cardmember Agreement), in which case the annual Basic tee is waived. You can avold gaying the annual fee
by :ﬁsoontinuiniyour membership by calling the Customer Service lelephone number on page 2 when you receive the
statement on which the annual fes is billed. .

Grgce Period: 20 days for Purchases i the previous balance shown on each billing statement is paid in full by each
respective due date. .

mod of Computing the Batance Subject to Finance Charge (FC): Average Daily Balance (including New --
urchases).

APR Intormatlon: The Annual Percenlage Rales (APRs) and Daily Periodic Rates {DPRs) for each billing period may - -- -
vary based on the apglicable Prime Rate. The Prime Rale used to determine the variable APAs and DPRs is the -
Prime Bate published in the The- Wall Street Journal (a) on the firet day of that billing period or (b) two days prior lo
the Closing Date of that billing period, whichever is higher. For either of those dates thal is not a customary publication
day for The Wall Street Journal, we will substitule Lhe closest preceding customary publication day. Please see your
Cardmember Agreement. Any promotional rate will terminate if you fail to pay the minimum amount dus by the
B‘aymenl due date or upon any condition that causes a default or other penalty rate to apply to your account and then
e applicable default or penalty rate will apply. The following APRs and DPHs are applicable to your. account as of the
Closing Date of thia statement: ' ' :

" G650 WodFARGr 6508

Continued on reverse



08028 ROSPIAOF 02680

" “Total of New Activity fo_

2,652

» e - A Delta *" . Delta SkyMiles®
saness The l_)elta SkyMiles® SkyMiles =’ Earned This Period
- Credit Card " For details, see your Delta SkyMiles®

G, -..Summary in this statement,

e — -

RUTH T B o
RUTH TERRAS! 02/14/07 Page 10t 6

i, At o Minimum Payment Due Date
Previous Balance § Paymerit Activity $ Finance Chaiges # any New Balanca § Ameunt Due § 03/06/07
0.00 0.00 +2,536-57 “2,53657 Please reler to page J
for important information
regarding your account
“Cregitling T 77T TolalCredit | Avallable Credit  Cash Advance  Available Cash
(éar::mlmr;‘ y Line § Line § Limit $ Limit $
on 02114407 12,000.00 9,463.00 4,200.00 4,200.00

‘Minimum payment due by pa}rment due date. Remember, you can pay your bill online anytime, anywhere at
www.americanexpress.com/paybiil.

" ’Y::‘ﬁr‘me-r'r—iberéhip-rer{éws next month. Please refer to the Renewal Notice on Page 3.

ns is $4.200.00.

e e mme e e ——— e ——

Your cash advance limit is $4,200".60. Available balance for new cash advance transactio

" For assistance or questions about your account, contact us at www.americanexpress.com or call Customer
Service at 1-800-430-1000.

We've Enhanced Your Delta SkyMiles® Credit Card o
w Your Card just got more rewarding as of January 1, 2007. As a reminder, 2,500 bonus miles will
e be awarded when you make $10,000 in eligible purchases in a calendar year. And you can
T have the opportunity to earn those 2,500 bonus miles again year after year. This benefit is buill
in. No enrollment required. Just use your Card. So now your bonus miles can help you get
where you really want to go eveh sooner.

To learn more, please visit americanexpress.com/deltaclassicbenefits.

" FIndicates pasting dale

‘Activity
Total of Payment Activity 0.00
New Activity fo

Card XXXX-XXX.KX#S‘M_

0.00

-nmponam Notice T " Co —-

Renewzl Netice

Your membership renews next month. the following account terms are in effect at time of renewal, unless otherwise

indicated. Pleass refer to page 2

for turther important
information regarding

Annual Fee: The annual Basic Card fee is $55.00. The annual fee is increased by §5 if the billing address of the your account

account is cutside the US. The annual Basic fee is $55 unless you have a Qualifying Charge Card Product (as defined
in your Cardmember Agreement), in which case the annual Basic fee is waived. You can avoid gaying the annual fee

by discontinuing your membership by calling the Customer Service talephone num i
stalement on w %:h the annual fee isybilled.g g flumber on page 2 when you receive the

Grace Period: 20 days for Purchases if the previous balance shown on each billing statement s paid in full by each
respective due date.

g;t&:;z :s') Computing the Balance Subject to Finance Charge (FC): Average Daily Balance (including New

APR Information: The Annual Percentage Rates {APRs) and Daily Periodic Rates (OPRs) for each billing period ma
vary based on the applicable Prime Rate. The Prime Rate used to determine the va&iabie PRs and DPHgs Fi)s".elhe Y
Prime Rate published in the The Wall Strest Journal (a) on the first day of that billing period or (b} two days prior to
the Closing Date of that billing period, whichever is higher. For either of those dates that is not a customary publication
day for The Wall Street Journal, we will substitule the closest preceding customary publication day. Please see your
Cardmember Agreement. Any premotional rate will terminate if you fail to pay the minimum amount due by the
payment due date or upon any condition that causes a default or other penalty rate to apply to your account and then

the applicable default or penalty rate will apply. The following APRs and DPRs are applicatle to your account as of the
Closing Date of this stalement:

Continued on reverse




Er Account Nurmbes Closing Date Page 3ol 6
’ /ﬁ XXAX-XXKXX4-92002  02/14/07

New Activity Continued Sancurt §

Newactvivior | T
~ Em_fl_i}'?_(X-XXXXXA-N_mE e
01/18/07  STOP & SHOP #556 HEMPSTEAD NY T TsaB2
E 001943929 8990099999 01/18/07
01/24/07  CVS 27802780  WEST HEMPSTEAD  NY - T T 6000
) 00028042 DRUG STORE/PHARMACY 01/24/07
é?md TD01/20/07 VAN BUREN BUICK PONTGARDEN CITY PA  NY ) T T padivs
o :’o’g 003011685 SALES/SERVICE/REPAIR 01/29/07
_ Total of New Activity for JOHN TERRASI 2,536.57
Mis,.
Wi, Total of New Activity 2,536.57
YOUI' n;

Your s Finance Charges Average Dai Dally  Actual ANNUAL Nominal ANNUAL Pernodic

‘ Billing days this period: 30 Bafance Periodic Rale PERCENTAGE PERCENTAGE FINANCE

oF gggn RATE AATE CHARGE §
t -— — - o m— e :

Serwce : . Purchases 0.00 0.0500% 0.00% 18.24% 0.00

o Cash Advances 0.00 0.0637% 0.00% 23.24% 0.00

T .00

Certain of the periodic rates and APRs above may be vartable. Those rates may vary
based upon the prime rate idantified in the Wall Street Journal, as described in your
Cardmember Agreement as currently in effect.

G
rogram
Y- —
oy
' of paj A Thig Month Earned 2652
% You've earned DOUBLE miles this month for your supermarket purchases.
"XX,\ LT ——— — U S
[N%ﬁ You've earnad DOUBLE miles this month for your drugstore purchases.
ow A
These miles have baen transierred Lo your Delta Air Lines SkyMiles® account.
Be
Important Notice
Renewal Notice
Your membership renews next month. the folowing account terms are in effect at fime of renewal, unless otherwise Please refer to page 2
. indicated. for further important
information regarding
Annuat Fee: The annual Basic Card fee is $55.00. The annual fee is increased by $5 if the billing address of the your account
account ig oulsida the US. The annual Basic fee is $55 unless you have a Qualitying Charge Card Product (as defined
in your Cardmember Agreement), in which case the annual Basic fee is waived. You can avoid gaying the annual fee
by discontinuing your membership by calling the Customer Service telephone number on page 2 when you receive the
| g statementonw ich the annual fee is billed.
i a3 Grace Perod: 20 days for Purchases if the previous balange shown on each billing statement is paid in full by each
g $50 . Tespective due date.
< 3 Methaod of Computing the Balance Subject to Finance Charge (FC): Average Daily Balance (including New
§ § Purchases).
M = APR Information: The Annual Percentage Rates (APRs) and Daily Pericdic Rates (DPRs) for each billing period may
] & vary based on the applicable Prime Rate. The Prime Rate used to determine the variable APRs and DPHs is the
um% Prima Rate published in the The Wall Street Journal (a) on the first day of that billing period or (b) two days prior lo
& Maieent”  the Closing Date of that billing period, whichever is higher. For either of those dates thal is not a customary publication
§ day for The Wall Street Journal, we will subslitute the closest preceding customary publication day. Please see your

Offers ¢

i discloSing 1o the ol v Larame

Cardmember Agreement. Any promotional rate will terminate if you fail to pay the minimum amount due by the
payment due date or upon any condition that cauges a defauit or other penalty rate to apply to your account and then
the applicabla default or penalty rate will apply. The tollowing APRs and DPRs are applicable to your account as of the
Closing Date of this statement:

mbe

e merchant thay you nr]i:.trho A

et certain .
these criteria. qualifying criteria. By respondinn s~

Continued on reverse
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NEW YOHK STATE

.o

i

A Title and Identfication N Year " Make | Model Coda Body/Hull Document No.

ALEIN S T NL Ve 2000 aMd - | NKL ercx| [

Color Wl.{Sté./Lgth. Fuel Cyl/Prop. | New or Used| Type of Tifle Date Issued
16y | 4474 | cag 8 NEW VEHICLE
5 Name and Ac;dress of Owner(s) ODOMETER READING.

W HEMPBTEAD NY

ARG St ¢ 1 L e

A,

i

This doc«jmem is your proof of ownership for this vehicle, boat or manufactured home. Keep
itin a safe place, not with your license or registration or in your vehlcle or boat. To dispose
af your vehicle, baat or manufactured home, complete the transfer section on the back and
give this title to the new owher.

/ .
Lienholder . Lienholder

o

: i Lienhalder . ‘ o Liénho!der
E.‘q 4.-:—'L-"="I'_‘;=‘-

#‘?Rm‘:—"ﬁ =2

MV- 999(1 1/99)

e PO o S S TN v R
o ’ . . .

. JET —— m.:,-«-‘u-\ma K
B nw-wmw it 'Mi wumumm-ﬂmmmnm-».mm.mmm. it Iv&-mwﬁmnﬁ oy, i o

\ = X ,@, ,lm\“‘;'ﬂlm\ > W f
S DEPAR 0 7 i NS
Wik \\&!ﬁ@ﬁmuﬁ‘mf? lgl l\ V’ l?f”..hul' ‘5’ '-»—‘ i E 1 'u £38 ’—Lw ?g‘ \}"\‘ r ’li D ORRY Z’J o 4 ““‘I ‘Q?\ b ’”19




i
North American Operations - N 997 |
General Motors Corporation CHECK 0. 13|
Disbursements (2613;)o

PO Box 62530 !
Phoenix, AZ 850822530 : -

th: America Operatic;?is
General:Motors Corporation:;
Disbursement Ac f %

Ths Chase Manhattan Bank, N.A. -
Syracusta, New York
AGDIT :
I
l!
North American Operations DETACH BEFORE DEPOSITING CHECK
VENDOR General Motors Corporation CHECK NO.
DUNS NO. g 000000027 ! Disbursements (2613 HEC 900911533
PO Box 62530 PAYMENT
venoor nave [ Phoenix, AZ 85082-2530 bATE 0D3/21/07
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION. . .. .. .. e v e s om o i
i 03720707 | VM 1-B6CIMS ’ 00.0080 1,210.88 1,210.88 |
16TEK16V4Y .71-473330 B6CHME ‘
|
|
1
i
i i
{
I
| t
| |
1]
|
|
. H
‘ !
‘ .
‘ !
i
4
! |
! i
|
I
| 1
1
1
|
|
|
|
'
!
i N
|
; . i
ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLYTIDN FOR
REIMBURSEMENT\OR QUESTIONS CALL B00-462-8782 W3
TOTAL ) 1,210.88 .00 1,210.88:

nJTLAY




North American Operations
General Motors Corporation
Dishursements (2613
PO Box 62530

Phoenix, AZ 85082-2530

Tha Chase Manhattan Bank, N.A.
Lyracuss, Naw York

North -America '
G_en:ral:—Mptc:rs ‘Corpotfayo

“

f-Operations

AUDIT

e e e I A RO AATB e wmmm e
H North American Opera'hons DETACH BEFORE DEPOSITING CHECK
General Motors Corporation
VENDOR ¢ HECK NO.

|' DUNS NO. 1 Disbursements (2613? “ 900907596

: BB 000000143

I PO Box 62530 PAYMENT

jvenoor nave [ Phoenix, AZ 85082-2530 DATE 02/22/07

i REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT

| DESCRIPTION .. ... soves e Gas o se wede

. 2721707 VM"1-BO1WRS 00.0000 378.15 378.15

[ 1GCEK14TLXE 1-476362 BOLWRS

{ ] T3¢ :

1

i

) )

{ !

i’: ) |
L

£

i

1

:

!

!

i

3

H

!

i

]

I

( 1

! 1

5 ; |

t N

} i

\' l
i

“ 1

i Il

t [

| K

: |

I |

: '

i

{

!

{_ ACCEPTIANGE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR .

, REIMBURSEMENT\OR QUESTIONS CALL B00-462-8782 w3 :

i TOTAL 378.15 .00 378.15

ALY
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; M 7.Y] LRI Apply Priority Mail Postage Here __ i __
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AMOUNT

. ﬂlllllilﬂlillill £ 3

JEHETT 1Ty.CT
48232 00083755-02

FEB 88,707

United States Postal Service®

DELIVERY CONFIRMATION™ //;g)yn? / ¢
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Re Claim 7
2] 4763025419

e T T W W,

o hevrolet
o0 BoxX 33170

Detroit, M1 45X3L



DON

MALLON

Chevrolet-Cadillac

774 W. Thames St./Rte. 32, Norwich, CT 06360
860-886-0561 - 800-889-3466 ' Fax 860-885-2684
www.donmallon.com

7

;116 JENNIFER CARR
e EAR AKEMOD ICENSE. i

Invoice No: 28683

PAGE 1
*INVOICE*

Customer Number: 37696

Cell:

MARQO
AT,

1ODEC98 17:00 26JANO7 30JANOT
:0.OPENE OPTIONS: ENG:5.3 _Liter_8,_MFI,_iron
26JANO7 30JANOT
SECTION __OPCODE TECH TYPE LIST NET TOTAL
A CUSTgéV!BEF?A?géTES LEAKING BRAKE FLUID NEAR DRIVERS SIDE DOOR
510 C hrs. 520.00 520.00
1 FITTINGS 6.20 6.20 6.20
1 15070819 BRACKET 3.69 3.69 3.69
1 11516569 BOLT 4.41 4,41 4.41
4 12377967 FLUID 7.61 7.61 30.44
25 12548430 TUBE ASM, .30 2.30 - 57.50
sUBlL. TOWING
C D ORlelNAL 88.00 88.00
PARTS: 102.24 LABOR: 520.00 OTHER: { 88.00 TOJYAL LINE A: $ 710.24

.,,67844 rotted brake lines above frame rail rear of LF wheek lines
1Ot avq@firemo?e&rotted:h‘nes‘-to’EBGM & patternbend rep! ICefrent TR0
...bieed foundation brakes & antilock system. ii ¢

j £
FRERX AR R R AR ER R RE R RN
: ; P

£AF .
s .
iz . !
AAREKER LR RS AR R NN

L X

3

e e S T S

':: ¥ 3 ;:‘

£ ; T

= o e

E:‘:Z o4, 6 f et e L = % W“«} o) / oy %%ﬁg
CHEVROLET %’;’&?fjﬁ/’% USED VEHICLES

yol 77 SLoL

e | G¢6 770 & 7222

Az7c 6 :
T/ 476364 547 e sBpeer S2ZO

STATEMENT OF BISCLAIMER 1
Service Department Hours The factory warranty constitutes all of the] | ApoR AMOUNT
P o warranties with respect to the sale of this PARTS AMOUNT ?gg‘ g%
: itlem/fitems. The Seller hereby expressly .
Monday, Tuesday, Thursday, Friday disclaims all warranties either express or| GAS, OiL, LUBE .00
8:00 AM - 5:00 PM implied, including any implied warranty of"SUBLET AMOUNT 88 00
merchantability or fitness for a particular <
Wednesda purpose. Seller neither assumes nor MISC. CHARGES 3.25
\4 authorizes any other person to assume for| TOTAL CHARGES 713,49
8:00 AM - 8:00 PM ;th?s“%;m‘t‘;:;“ connection with the sale of " 55 INSURANCE 0.00
' SALES TAX
CUSTOMER SIGNATURE
. . PLEASE PAY
Appomtments. 860'886'0561 THIS AMOUNT

N’ffﬁj YO0

Copyright 2000 ADP, Inc. SERVICE INVICE #2 XSI2C

104 9923



LIENHO '  DATE OF LIEN}—
lems BANK OF G 12/09/1998 - o E | mj/m SED
€/0 1 CITIZENS OR 3199 _Xm’i -
- R 02315 : . SEGOND LI EST IN DESCRIBED

STATE OF CONNECTICUT
DEPARTMENT OF MOTOR VEHICLES

" VEHILE IDENTIFICATION BN} " YEAR MAKE MOBEL " BODY STVE L. - y
GCEKHTIXE% (699 CHEv  snVERAD  PICKUP . OB . NEW

TITLE ' NUMBER OATE OF (SSUE PRIOR TITLE NUMBER PRIOA TITLE STATE PURCHASE DATE OCOMETER AEADING

,{024539476 01/26/1999 - ' 12/09/1998 000019

DATE ;gg ﬁ';;}”* o RELEASE 0F LIENS

FlBST LIEN, INTEREST IN DESCRIBED
"VEHICLE 15~ HEREBY RELEASED

NAME |

Citizens Bank i of cOnnectlmt

S VEHICLE 1S HEREBY RELEASED
DATE OF LIEN™"™ -

"1 AUTHORIZED :SIGNATURE N o DATE RELEASED

] X

The Comm:ssnoner of  Motor
“Vehicles hereby certifies that an
~ application for a certificate -of titie
for the .motor . vehicle. described
“herein has been duly filed, pursuant
" to the “provisions of the laws of
" the State of:-Connecticut, and based
on the statements of the applicant
" and the records on file with this
agency. The}: applicant named . is the
owner of:- said vehicle. The
‘Department . of  Motor  Vehicles

further - certifies that the vehicfe is
VEHICLE IDENTIFICATION NUMBER (VIN) TITLE NUMBER subject to ganv security interests
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IN WlTNESS WHEREOF
| have affixed my hand.
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July 9, 2007

Chevrolet

P.O. Box 33170

Detroit, Michigan 48232-5170
Attn: Elizabeth A. Lowery

Dear Ms.'Lowery:

I am writing in reference to my 2000 Chevy Silverado with which I recently had
trouble. I called GM with my problem. Please reference case #71-532405130.

While driving on a curvy, hilly, country road (going slower than normal speed
due to trying to locate a turn off), when I went to apply the brakes I had very minimal
brakes. This was very scary for me especially since I had two other people with me.
Luckily, I was able to get off the side of the road with no accident occurring.

I then decided to abort our plans and head for home. I stopped in the next town to
check by brake fluid. It was low and I put a can of brake fluid in the vehicle. The brake
light never came on until approximately twelve miles after the initial problem.

When 1 reached home, approximately 25 miles, I again had no brakes. My
husband inspected under the truck and found that the brake line had rusted and broken in
half.

I called the dealership for service and the brake line was replaced at a cost of
$191.07, copy of invoice aftached.

This is a vehicle with only 65,569 original miles. It has been garage-kept since
purchased new in 2000, The truck has been well maintained and not exposed to the
elements and 1 feel this problem should never have occurred. My husband also
purchased a 2000 Chevy Silverado at the same time I did. He has 141,000 + miles and
his brake line looks brand new.

GM offered an oil change package and then a brake package good for 12 months
valued at $200 in exchange for my problem. I spoke with Bradley Gray and then his
supervisor, Tyrel Gardner. 1 also asked for your phone number which they said they
could not provide. I feel neither one of these offers are acceptable since my husband
does maintenance on our vehicles (which GM would not accept) even though I offered to
send them copies of the records and affidavits as to the care given to the truck. Soin
essence, GM offered a package worth more than the cost of my reimbursement of my
repair, but were not interested in what I feel is a major safety issue.

So I must assume that GM cares nothing about the safety of their previous
customers and cares nothing about the guality of their merchandise once a customer’s
warranty is no longer in affect.

We had the truck into the dealership for the recall of the sensor on the front brakes
and the dealership said everything looked good.

Maybe I just bought a LEMON! _But, I feel GM should reimburse me the cost of
my repair because I feel the original brake line was of inferior quality and I feel GM tried




to simply brush me off with an offer they knew I probably would not use. Also, I feel
GM was not concerned with the safety issue that occurred on my truck.

My husband has been considering the purchase of another truck and we have
always been loyal to Chevrolet, however; this is a loyalty we may have to reconsider
since we do want to deal with a supplier we feel care about the concerns of their patrons.

I would appreciate your response to my letter. I can be reached anytime at

Manchester, OH -




Barry’s Chevrolet-Buick, Inc.

o= 11380 State Route 41 South  PO. Box 367
Telephone 937-544-2331 Toll Free (888) 544-2331 zox

West Union, Ohio 45693

=277 AN AMERICAN REVOLUTION

BOB. . 37 ‘?%53?107 "CTCs93744

EABOR RATE LIQE?:SENG. MILEAGE 65 569 DK CARMINE STOCK NO.

YE‘B’/”éﬁéVﬁomT TRUCK/SILVERADO/SILVERA OJIE;Y 2057 00 PrINEY

MANCHESTER, OH _

SELUNG DEALER NO. PRODUCTION DATE

"06/27/07

VEHICLE 1.D. NG

CEK19TA4YE

FETENO. PO

THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, E[THER EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR

LABOR : FITNESS FOR A PARTICULAR PURPOSE AND NESTHER
J41 40cvzol LIaN;Ezm co:cmn TECH(S):58. 137,50 { AT rOn 1 AN LTy ﬁ&‘ﬁl‘éﬁ%&ﬂ%ﬂ%
REPLACED BRAKE LINE FROM FRONT TO BACK
PARTS - - - - - - OTY- - -FP-NUMBER- - - --~nvnvennv- DESCRIPTION--~-----~ LIST PRICE-UNIT PRICE-
9 12548430 TUBE ASM, 8.964 3.00 3 00 27.00
TOTAL - PARTS 27.00
6.0.G. & SUPPLIES- -« -nm e v emmmnsmmmmmeomesssamctmaesansnracsarane s e nennas
2.0 BRAKE FLUID @ 2.100  /JUNIT 4.20
' TOTAL - GOG 4.20
JOB# 1 TOTALS- - - -veemmmrmmommmmmesmmesmnsscamaamecsann annaaamnseass -
137.50
PARTS 27.00
6.0.6. 4.20
JOB# 1 JOURNAL PREFIX CTCS JOBf 1 TOTAL 168.70
MISC- - - - - - CODE-------- DESCRIPTION- - - <<= -xnsemmemmsorammmmsnnens CONTROL NO--------- KN
JOB # A MISC SHOP SUPPLIES . 9.87
TOTAL. - MISC 9.87
TOTALS - <« =« < <<= mmw e em o mmmnamem s m e ne s aensesemessoeseaaseneaeeseeeiiaos
PO : TOTAL LABOR. . 137.50
* * TOTAL PARTS.. 27.00
* [ JCASH [ JCHECK CK NO. [ ] * TOTAL SUBLET 0.00
* * TOTAL 6.0.6. . 4.20
* [ ] VISA @msmcmn [ 1 OISCOVER * TOTAL MISC CHG. 9.87
* * TOTAL HISC DISC 0.00
* [ ] AMER XPRESS [ ) OTHER [ ] CHARGE * TOTAL TAX...... 12.50

|

TOTAL IN\{OICE $ 191.07
THANK YOU FOR YOUR BUSINESS!!
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED

ALIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY
1|IREPAIRS

CUSTOMER SIGNATURE

| PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 04:18pm
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Mr. Richard Wagoner, President
General Motors Corporation
300 Renaissance Center
Detroit, M| 48265
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RECEIVED

August 24, 2007 AUG 26 27

Mr. Richard Wagoner, President G.R. WAGONER, JR.
General Motors Corporation

300 Renaissance Center

Detroit, MI 48265

Dear Mr. Wagoner,

Please permit me to explain why I can no longer be a customer of General Motors. I will
try to be concise.

I have purchased ten GM vehicles over the years, eight of which were bought new from
GM dealers, including the 2000 GMC Sierra extended cab pickup that I currently drive. 1
have returned to the Tulley GMC dealer in Nashua, NH for all the routine maintenance,
as well as for the non-routine service. My most recent visit there occurred on 7/19/07, to
diagnose why I had a sudden loss of brakes. The cause turned out to be a brake fluid line
that had rusted completely through. In the ensuing 3 %2 days, all the brake lines were
replaced, on the service technician’s recommendation. This was done at a cost of
$719.55.

My first of three issues: [ question the wisdom of manufacturing brake lines out of
materials that will be so exposed to rain, snow and salt. It would seem that stainless steel
or some hardened synthetic material would have been far more practical and not cost
prohibitive. But that is not my primary reason for writing.

My second issue: In May of 2004, I returned to Tulley GMC because of a problem with
the ABS brakes. They replaced the front whee! speed sensors and hubs, at a cost of
$691.41. In Feb of 2006, the speed sensors had to be replaced again, because of a recall.
It would seem to me that someone at either Tulley or GM should have put these two
events together and reimbursed me for the first instance. The documentation that
accompanies service work orders is so full of esoteric mechanical jargon that it is
impossible for the uninitiated to wade through it to find duplicate services. Do we now
need interpreters to understand our invoices?

The final straw, and the primary reason for this letter, refers back to my most recent
visit. After reviewing some of the past work orders for my truck more closely, I
discovered the speed sensor duplication explained above. The folks at Tulley GMC
suggested I contact General Motors for reimbursement, which I did on 7/20/07; I spoke
with someone named Adrian (Claim # 71-539227831), and told him about the rusted
brake fluid lines and the speed sensor recall. He agreed to send a request-for-
reimbursement form for the recall. He said that General Motors and/or each dealership
(I’m not clear on how this arrangement is configured) occasionally allows for some relief
on large repairs for certain regular and “loyal” customers, and that he would work with
Tulley to see if I qualify (as a “loyal” customer, I suppose). On 7/23/07, Adrian called to



tell me that there would be no relief in my case. When I picked up my truck on 7/24/07, 1
spoke to the service manager at Tulley, and he explained about his/their goodwill policy,
and that my situation does not rise to the level to justify granting said goodwill. I guess
the three invoices I found that total over $2000.00, plus the two repairs for collisions
from two cellphone-while-driving enthusiasts totalling many thousands of dollars, don’t
count. I realize that GM does not control Tulley GMC, but they carry your name in very
large letters on their building, and their policies reflect directly on you, fairly or not.

Patronizing any business that questions my loyalty is distasteful to say the least. It is
unfortunate that a longstanding relationship, such as the one I have enjoyed with General
Motors, can be destroyed by practices like those described. In this competitive business
climate, it doesn’t make a lot of sense to me to drive away customers. My truck will be
replaced in the near future, as will my wife’s five year old vehicle. We must now find
another automaker who values our business.

Thank you for your time.
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RECEIVED

August 24, 2007 AUG 26 27

Mr. Richard Wagoner, President G.R. WAGONER, JR.
General Motors Corporation

300 Renaissance Center

Detroit, MI 48265

Dear Mr. Wagoner,

Please permit me to explain why I can no longer be a customer of General Motors. I will
try to be concise.

I have purchased ten GM vehicles over the years, eight of which were bought new from
GM dealers, including the 2000 GMC Sierra extended cab pickup that I currently drive. 1
have returned to the Tulley GMC dealer in Nashua, NH for all the routine maintenance,
as well as for the non-routine service. My most recent visit there occurred on 7/19/07, to
diagnose why I had a sudden loss of brakes. The cause turned out to be a brake fluid line
that had rusted completely through. In the ensuing 3 %2 days, all the brake lines were
replaced, on the service technician’s recommendation. This was done at a cost of
$719.55.

My first of three issues: [ question the wisdom of manufacturing brake lines out of
materials that will be so exposed to rain, snow and salt. It would seem that stainless steel
or some hardened synthetic material would have been far more practical and not cost
prohibitive. But that is not my primary reason for writing.

My second issue: In May of 2004, I returned to Tulley GMC because of a problem with
the ABS brakes. They replaced the front whee! speed sensors and hubs, at a cost of
$691.41. In Feb of 2006, the speed sensors had to be replaced again, because of a recall.
It would seem to me that someone at either Tulley or GM should have put these two
events together and reimbursed me for the first instance. The documentation that
accompanies service work orders is so full of esoteric mechanical jargon that it is
impossible for the uninitiated to wade through it to find duplicate services. Do we now
need interpreters to understand our invoices?

The final straw, and the primary reason for this letter, refers back to my most recent
visit. After reviewing some of the past work orders for my truck more closely, I
discovered the speed sensor duplication explained above. The folks at Tulley GMC
suggested I contact General Motors for reimbursement, which I did on 7/20/07; I spoke
with someone named Adrian (Claim # 71-539227831), and told him about the rusted
brake fluid lines and the speed sensor recall. He agreed to send a request-for-
reimbursement form for the recall. He said that General Motors and/or each dealership
(I’m not clear on how this arrangement is configured) occasionally allows for some relief
on large repairs for certain regular and “loyal” customers, and that he would work with
Tulley to see if I qualify (as a “loyal” customer, I suppose). On 7/23/07, Adrian called to



tell me that there would be no relief in my case. When I picked up my truck on 7/24/07, 1
spoke to the service manager at Tulley, and he explained about his/their goodwill policy,
and that my situation does not rise to the level to justify granting said goodwill. I guess
the three invoices I found that total over $2000.00, plus the two repairs for collisions
from two cellphone-while-driving enthusiasts totalling many thousands of dollars, don’t
count. I realize that GM does not control Tulley GMC, but they carry your name in very
large letters on their building, and their policies reflect directly on you, fairly or not.

Patronizing any business that questions my loyalty is distasteful to say the least. It is
unfortunate that a longstanding relationship, such as the one I have enjoyed with General
Motors, can be destroyed by practices like those described. In this competitive business
climate, it doesn’t make a lot of sense to me to drive away customers. My truck will be
replaced in the near future, as will my wife’s five year old vehicle. We must now find
another automaker who values our business.

Thank you for your time.
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General Motors Corporation
P.C. Box 331 70

Detroit, Mj 48232-5170
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SMC

Customer Assistance Center
GMC

PO Box 33712

Detroit, M 48232-5172

GENERAL MOTORS
PrODUCT RECALL CUSTOMER REIMBURSEMENT CLAIM FORM

THIS SECTION TO BE COMPLETED BY CLAIMANT

Date Claim Submitted: 8 glgﬁ’ ZQ 2

Vehicle Identification Number (VIN): gﬁlﬂgﬂﬁiﬁ’_‘t—_
Mileage at Time of Repair: _9Z 295 Date of Repair: :Zbgeﬂ

Claimant Name (please print):

Street Address or PO Box Nu

City: UU Dseon State: NH ZIP

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $ G4).4)

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM
Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.
The Vehicle Identification Number (VIN) of the vehicle that was repaired.
What problem occurred, what repair was done, when it was done and who did it.
The total cost of the repair expense that is being claimed.
Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and [ request
reimbursement for the ex i air covered by this recall.

Claimant’s Signature

Please mail this claim form and the required documents to:

General Motors Corporation
P.O. Box 33170
Detroit, MI 48232-5170

All recall reimbursement questions should be directed to the following number:
1-800-204-0261

E General Motors Corporation
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THE STHENGTH OF EXPERIENCE

www tulley.com

DISCLAIMER OF WARRANTIES

Any warrantes on the product sold hareby are ihose made by the manufacturer.
The solisr, TULLEY BUICK-PONTIAC CO,, ING., haretry expressly disclaims alt
wauTaAtas, either sxpress or implied, including any implied warranty of merchant-
ability or finess fo: & particutsr purpose, and TULLEY BUIGK-PONTIAG €O, INC.
neithér assumes nor authorizes any other parsen 1o 88suma for it any llaotity in
coennection with tha sale of sald products; therefore, with respact to the seller, the |, .
product is sold "As is” and the entre risk as 1o qualty and performance of the .

product is with the buyer ant/or manutacturer, and f lh': preduct provas defactive’ } } ACKNOWLEDGE RECEIPT O
after purchase, the buyer andior manufaciurer, not the saller, shall Bssume the |~ THE PAHTS AND LABOR

entra cost of afl necassary sarvicing or repair. LISTED BELOW X

= " TLBLILIEY
BURK- PONTUA - G- BN - ATDA-VOLKSWAGRN

P.0. Box T » 147 Daniel Webster Highway » South Nashua
New Hampshire « 03061 » 603-888-0550

ez
=~
T

yNVOICE T +

TRG: 2716 ADV: 291 SILVA, D INVOICED: (5/06/2008 16109113 06 00 SIERRA

FED

{MNER' TNFORMATION -- INVOICE: C35570

YEHICLE INFORAATION

crconse weeR:

s
I
vy 1

GRAND TOTALS
SURHARY OF CHARGES FOR INVOICE £33570

PARTS 432.9¢

SHOP SUPPLIES 12.00

LAB-NECHANICAL 3H1L.9E

SPECIAL DISCOUNT 63, i

CHARGE FOR CONCERN 691,41

1F YO HAVE ARY GUESTIONG - PLEASE SEE DAMB A. SILVA

PAYHENT DISTRIBUTIIN FOR INVQICE (35570 -
CHARGE FIR COHCERN

CASH TWE

A

&91.41
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THE STRENGTH GF EXPERIENCE P.O. Box T « 147 Daniel Webster Highway » South Nashua
New Hampshire » 03061 « 603-888-0550
www.tulley.com
DISCLAIMER OF WARRANTIES "

ANy warranties on the produci soks hereby are those made by the manufactures.
The sellar, TULLEY BUICK-PONTIAC CO., ING., hareby exprassly disclaims ail
warranles, sithe: axpress of implisd, ingluding any impiied warranty of marchant-
ahility or fitness for & particular purpose. and TULLEY BUICK-PONTIAC CO., INC.
neither assumes nor awthonzes any other parson to assuma for it any liability in
connachorf with 1he sale of sald produycis; thegatore, with Tespect o the sellar, the -
ptmucﬂssdd "As is” andmueﬂhnrbknslo ity #ind performancs of the |

product is with the buyer and/or manglacturer, ana il e srocuct proves dotecve |~ | ACKNOWLEDGE RECEIPT OF
after purchasa, the buyer andior manytacturer, not the seiler, shall assume the THE PARTS AND LABOR

antira cosl of alt necessary servicing or repair.

LISTED BELOW X

. |

- =
dﬂm INFORMATICH ~~ INVOICE: CE557C

HUDAON NH- Ky HH
HORK: HORK
FOR OFFICE USE 3
Ta6: 2716 ADVE 291 SHLVA, DA INVOICE: PRELIN CUS € 05 VIN 26TEX19T8Y
MFG: 233001 TAX RULEST  NYNMN INVGICED: 05/06/2004 16109115 00 GHC SIERRA  Ki50D ¥CAR RED
ODOKETER INi 42995 QUT: 42955 pIsT: 167 STOCKE 00000433 :
DATES  BEGIN: 05/06/04 DONE: (5/06/04 DATES  TNSERVICE: 073100 s&}a’;_nmgiz,
. {: \
CONCERN 34¢ ABS SYSTEN DIAGNOSIS : OPERATION - -TECH .
CORRECTION ABS SYSTEM DIAGNASE : %7 201
COMPLETE TEST OF COMPUTER CIRCUIT m:umms “SERVICE ENGIME LIGHT® ODIES T
ESTING OF ALL SENSORS INCLUDING IN THE DATA STREAH AND PINPOINTING TROUELE s
£ODE AREA’S. INCLUDES ROADTESTING BEFCRE AND AFTER REPAIRS P
2 PARTS AND LABOR ADDITIONAL TO IRIVABILITY SYSTEM DIAGNDSIS* \7%
FACTORY  TECH: 201 - DATGLE, LAYREND- 1
TYPE: € TOTAL CHARGES ALL CONCERNS 89.95
CONCERM 51 CUST STATES ABS KICKS (N WHEN FRAKE I8 APPLIED-—INT F PRBBLEF OPERATION  TECH AROT
CausE TECH $CAM TESTED FOR CODES.FOUMD ~ ¥~ & R A+ ] 222,00
CORRECTION NONE IS SYSTEM.OROVE VEHICLE HITH SCAN TOOL HODKED UP,TOOK sw S
CONMENT  OT OF HHEEL SPEED SENSORS.FOUND BOTH LEFT RMD RIGHT SENSORS VERE
TECH KOTES ERATTIC. TESTED SENSORS AND F(AND OPENS IN BOTH SIDESREPLACED BOTH
FRONT WHEEL SPEED SENSORS/HRIBS  « T .
CRTRBEER P MOTE  DESCRIPTION arv SELL
000 015112382 HUB 2 216.43 432,96
FACTORY  TECH: 201 - DAIGLE, LAYRENC ' _ .
A e SUBTOTAL
PARTS 432,96
- - LAB-FECHANICAL .0
IYPE: C TOTAL CHARGES ALL CONCERNS 654,96
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Any warranties on the products'8al8t hﬁmbygg those made by the manutacturer. The seller, TULLEY
BUICK-PONTIAC CO., INC., hereby expressly disclaims all warranties, either express or impliedfincluding
any implied warranty of merchantability or fitness for a particular purpose, and TULLEY BU_IE&PONTIAC
CO., INC. neither assumes nor authorizes any other person 1o assume for it any liability In corinétiion
with the sale of said products, therefore, with respect 1o the seller, the product is sold “As is" and the
entira risk as o quality and performance of the product is with the buyer and/or manutacturer, and if the
product proves gelelctive after purchase, the buyer and/or manufacturer, not the ieuer‘ shall assume the

TOTAL

TIME CALLED

[N TP L) YES |_'
BY
NO [

i hereby authorize the repair work hereinafter set forth to be done
along with the necessary material and agree that you are not respon-
sible for loss or damage to vehicle or articles left in vehicle in case of
fira, theft or any other cause beyond your cantral or for any delay

i

w0 SEST7O#H

OUOMETER: |

ﬁws:amf: H 7
HOME - -

e i w—— e e e AT e T IO b

STOCK NUMBER: OGOGOSRS
IN=SVCE D73300 SOLDIGT73L00

*TAG 2716% LICE N%—iq GUL ADVE 291 DANA A sn,v_
L W R e wMR 00 #wVINE [2GTEKIITE YIS ‘

GME S1ERRA GOl Ch: REDFEWTER
. K1500 XCAE TRIMS  GRAPH
HULISON vicense: N [NEGN RETH TRUSE
~H [T _ _ MFG CODE: 233001 SVC DLR: 233001 SLM: 733

LAGTE 417046 CURRENT: 42990

AVG FER DRy 37 PER MUONTH:

whHO

1

ISt CODE: 1GT

O/ 06L/0G 713121

#H#RPROMISED DATES/D6/04 TIMER

1700 Rntd

fre UTRE BOTERISTES YLIRSELAS

p-

entire cofy of al Tcessary servicing of repair. N caused by unavailabllity of paris or delays in parts shipments by the S
- supplier ot transporter. i hereby grant you andfor your employees
uy ol 5 N permigsion to operate the vehicle herain described on streets, high-
g g1dlxci{al3 wl o (o o g ways or elsewhgre for the purpose of testing and/or inspection. An
f:*_’ z =¥ o] E Twlwlwlololojelo|o]R 5| i | express mechanic's lien is hereby acknowledged on below vehicle to
5|2 é Hi,lSle g & E z1zlz. clzlglalgigla ] g secure the amount of repairs thereto,
AERHEEHEHABE TR EEHMHAE OF F
B2 EI212 |8 1R |80 uiulylg(ylylelalalglalZIX YO P -
SI=E|Y|w o o | olid |2 |2|E|FIZ | EIZ|Z|(S |82 /
clelelelg|Ele|s|s|E|512 2 2 eigiglalalalg|tls .
21818(8l2|g|2|5(8\g 8 HAEIHEIEEEIEIRE R E CUSTOMER LABOR CHARGES ARE
SRR Ll A A N A Rl Bl Bl N LN R R R S BASED ON A FLAT RATE HOUR
1|l2{3lals{e|7|8|9l10[11]12]13]14|15]16{17|18|18|20}21|22|23 UNLESS SPECIFIED OTHERWISE.
L g
“
H 0 0 OR O BE DO Pz 1 OF
=14 PAY TYPE: C© i ‘ TECH OPERATION HRS ~
~ CUST 'STAYES ABS RICKS Ol WHEN BHAKE, IS < .
APPLIED-——INT PROBLEM <& ol |FC ) | FALEDPART, ,
I . —
¢ RC | NET SS# AUTH
TECH QPERATION HRS —
ot OLH FC FAILED PART
RC [ NET SS# AUTH i
TECH OPERATION HRS -
o e
OLH FC FAILED PART . }
. - o -
\ RC NET SS# g
TECH OPERATION - ~ | HRS -
) " 4
B OtH FC . mgyg PART
§ RC | NET So# AUTH
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General Motors Corporation
P.C. Box 331 70
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SMC

Customer Assistance Center
GMC

PO Box 33712

Detroit, M 48232-5172

GENERAL MOTORS
PrODUCT RECALL CUSTOMER REIMBURSEMENT CLAIM FORM

THIS SECTION TO BE COMPLETED BY CLAIMANT

Date Claim Submitted: 8 glgﬁ’ ZQ 2

Vehicle Identification Number (VIN): M
Mileage at Time of Repair: _9Z 295 Date of Repair: :Zbgeﬂ

Claimant Name (please print):

Street Address or PO Box Nu

City: UU Dseon State: NH ZIP

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $ G4).4)

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM
Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.
The Vehicle Identification Number (VIN) of the vehicle that was repaired.
What problem occurred, what repair was done, when it was done and who did it.
The total cost of the repair expense that is being claimed.
Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and [ request
reimbursement for the ex i ir covered by this recall.

Claimant’s Signature

Please mail this claim form and the required documents to:

General Motors Corporation
P.O. Box 33170
Detroit, MI 48232-5170

All recall reimbursement questions should be directed to the following number:
1-800-204-0261

E General Motors Corporation
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. VOLKSWAGEN
BUICK - PONTIAC - GMC - BMW - MAZDA - VOLKSWAGEN
THE SYHENGTH OF EXPERIRNCE P.0. Box T » 147 Daniel Webster Highway » South Nashua
New Hampshire » 03061 » 603-888-0550
www tulley.com
DISCLAIMER OF WARRANTIES . !
Any warrantes on the product sold hareby are ihose made by the manufacturer. V
The selisr, TULLEY BUICK-PONTIAC CO,, ING., hergtry expressty disclaims a¥
wauTaAtas, either sxpress or implied, including any implied warranty of merchant-
ability or finess fo: & particutsr purpose, and TULLEY BUIGK-PONTIAG €O, INC.
neithér assumes nor authorizes any other parsen 1o 88suma for it any llaotity in
connection with the sale of aaig products; therefore, with respect to the selier, the |, .
R o e e by ot povesswocms | | ACKNOWLEDGE REGEIPT O
:n"::aﬁmn";;"‘:’wm mcgﬁf not the seller, shat assume tne [~ THE PARTS AND LABOR \
LISTED BELOW X e —
—--—m- SWVOICE TO + dm&' INFORFATION -~ [NVOICEs CS0
FOR OFFICE USE S S e YEHICLE INFORARTION
TAG 2716 ADV: 291 SILVA, D INVOICED: 05/06/2008 16:09¢15 05 00 SIERRA RED croense aeer: R
i
L]
GRAND TOTALS '
SURHARY OF CHARGES FOR INVOICE £35570 PEYMENT DISTRIBUTION FOR INVQICE (95570
PRRTS 432.9% CHARGE FIR CONCERN 871,481
SHOP SUPPLIES 12,006
LAB-MECHANICAL 11,93 CASH TUE
SPECIAL DISCONT 83, Hir-
CHARGE FOR CONCERN 69141

1F YO HAVE ARY GUESTIONG - PLEASE SEE DAMB A. SILVA

' PabE 2
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PONTIAC
BUICK -
GGvIC
% . BUICK - PONTIAC - G- B - MAZDA -VOLKSWAGEN
THE STRENGTH GF EXPERIENCE P.O. Box T « 147 Daniel Webster Highway » South Nashua
New Hampshire » 03061 « 603-888-0550
www.tulley.com
DISCLAIMER OF WARRANTIES "

ANy warranties on the produci soks hereby are those made by the manufactures.
The sellar, TULLEY BUICK-PONTIAC CO., ING., hareby exprassly disclaims ail
warranles, sithe: axpress of implisd, ingluding any impiied warranty of marchant-
ahility or fitness for & particular purpose. and TULLEY BUICK-PONTIAC CO., INC.
neither assumes nor awthonzes any other parson to assuma for it any liability in
connachorf with 1he sale of sald produycis; thegatore, with Tespect o the sellar, the -
ptmucﬂssdd "As is” andmueﬂhnrbknslo ity #ind performancs of the |

product is with the buyer and/or manglacturer, ana il e srocuct proves dotecve |~ | ACKNOWLEDGE RECEIPT OF
after purchasa, the buyer andior manytacturer, not the seiler, shall assume the THE PARTS AND LABOR

antira cosl of alt necessary servicing or repair.

LISTED BELOW X

= |

- =
ﬂﬂm INFORMATICH ~~ INVOICE: CE557C

HIRSON o H
rork: HORK
FOR OFFICE LSE 3
Ta6: 2716 ADVE 291 SHLVA, DA INVOICE: PRELIN CUS € 05 VIN 26TEX19T8Y
MFG: 233001 TAX RULEST  NYNMN INVGICED: 05/06/2004 16109115 00 GHC SIERRA  Ki50D ¥CAR RED
ODDKETER 1Nt 42995 QUT: 42955 pIsT: 167 STOCKE 00000433 :
DATES  BEGIN: 05/06/04 DONE: (5/06/04 DATES  TNSERVICE: 073100 sm}a’;_nmgiz,
. {: \
CONCERN 34¢ ABS SYSTEN DIAGNOSIS : OPERATION - -TECH .
CORRECTION ABS SYSTEM DIAGNASE : %7 201
COMPLETE TEST OF COMPUTER CIRCUIT m:umms YSERVICE ENGIME LIGHT® CDIES T
ESTING OF ALL SENGORS INCLUDING IN THE DATA STREAH AND PINPOINTING TROURLE s
£ODE AREA’S. INCLUDES ROADTESTING BEFCRE AND AFTER REPAIRS P
2 PARTS AND LABOR ADDITIONAL TO IRIVABILITY SYSTEM DIAGNDSIS* \7%
FACTORY  TECH: 201 - DATGLE, LAYREND- 1
TYPE: € TOTAL CHARGES ALL CONCERNS 89.95
CONCERM 51 CUST STATES ABS KICKS (N WHEN FRAKE I8 APPLIED-—INT F PRBBLEF OPERATION  TECH AROT
CausE TECH $CAM TESTED FOR CODES.FOUMD ~ ¥~ & R A+ ] 222,00
CORRECTION NONE IS SYSTEM.OROVE VEHICLE HITH SCAN TOOL HODKED UP,TOOK sw S
CONMENT  OT OF HHEEL SPEED SENSORS.FOUND BOTH LEFT RMD RIGHT SENSORS VERE
TECH KOTES ERATTIC. TESTED SENSORS AND F(AND OPENS IN BOTH SIDESREPLACED BOTH
FRONT WHEEL SPEED SENSORS/HRIBS  « T .
CRTRBEER P MOTE  DESCRIPTION arv SELL
000 015112382 HUB 2 216.43 432,96
FACTORY  TECH: 201 - DRIGLE, LAMRENC ' _ .
A e SUBTOTAL
PARTS 432,96
- - LAB-FECHANICAL .0
IYPE: C TOTAL CHARGES ALL CONCERNS 654,96
PAGE |
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Any warranties on the products'8al8t hﬁmbygg those made by the manutacturer. The seller, TULLEY
BUICK-PONTIAC CO., INC., hereby expressly disclaims all warranties, either express or impliedfincluding
any implied warranty of merchantability or fitness for a particular purpose, and TULLEY BU_IE&PONTIAC
CO., INC. neither assumes nor authorizes any other person 1o assume for it any liability In corinétiion
with the sale of said products, therefore, with respect 1o the seller, the product is sold “As is" and the
entira risk as o quality and performance of the product is with the buyer and/or manutacturer, and if the
product proves gelelctive after purchase, the buyer and/or manufacturer, not the ieuer‘ shall assume the

TOTAL

TIME CALLED

[N TP L) YES |_'
BY
NO [

i hereby authorize the repair work hereinafter set forth to be done
along with the necessary material and agree that you are not respon-
sible for loss or damage to vehicle or articles left in vehicle in case of
fira, theft or any other cause beyond your cantral or for any delay

i

w0 SEST7O#H

OUOMETER: |

ﬁws:amf: H 7
HOME - -

e i w—— e e e AT e T IO b

STOCK NUMBER: OGOGOSRS
IN=SVCE D73300 SOLDIGT73L00

#TAG 2716% LICT N%—iq BUL ADVE 291 DANA A. sn,v_
L W R e wMR 00 #wVINE [2GTEKITE YIS ‘

GML SYERRA COL Ch’ REDPEWTER
. K1S00 XCAR TRIM:  GRAPH
HULSON vicense: nH NGB RET TRUCE
Ny | ) | MFG CODE: 233001 SVC DLR: 232001 SLM: 733

LAGTE 417046 CURRENT: 42990

AVG FER DRy 37 PER MUONTH:

whHO

1

ISt CODE: 1GT

O/ 06L/0G 713121

#H#RPROMISED DATES/D6/04 TIMER

1700 Rntd

fre UTRE BOTERISTES YLIRSELAS

p-

entire cofy of al Tcessary servicing of repair. N caused by unavailabllity of paris or delays in parts shipments by the S
. supplier ot transporter. i hereby grant you andfor your employees
y wle 5 K permission to operate the vehicle herein described on streets, high-
g g1dlxci{al3 wl o (o o g ways or elsewhere for the purpose ot testing and/or inspection. An
e e 3 E Elwlw wioiolo9i2(9]e E | . { express mechanic's lien is hereby acknowledged on below vehicle to
E16|8 w R Zl212121z121zl2|glztg| 2|8 |secure the amoun of repairs thereto.
Elzl2lalSiBic|5|2|2|E 8|5 |B|%58 81888 |8 22 r
Q ¢ -
S 1Bl2|E(2IS|BIRIE|8|2 uiuluy(g|Y 2 gl glelg¥ Yoo OFf
20| wu(B3idIn|R|slulg|g|2|2EIEIZF 1522|218 2 _'/
MEHHEBEHEEEHE $8|2(8|8|8|8|= 2
2212|812 |g|2|5|51418 HAEIHEIEEEIEIRE R E CUSTOMER LABOR CHARGES ARE
SIE|EIR|Z|2le )PP IRIC|n]lo]aMI7|RIS|SINIBI2=2 BASED ON A FLAT RATE HOUR
1]2{3{4)5{6|7|8]|910[11112|13]14]15]16;17/18119)20|21|22|23 UNLESS SPECIFIED OTHERWISE.
¥ ,
' g!
A 0 Q OR O BE DO P 1 OF 1
=16 PAY TYPE: © i ‘ TECH OPERATION HRS —
~ CUST STAYES ABS gICKS 0N WHEN BRAKE. IS " .
APPL IED-——INT PROBLEM L e 7 POLH | FC FAILED PART, ,
I . —
¢ RC | NET SS# AUTH
TECH QPERATION HRS —
2 OLH FC FAILED PART
RC | NET SS# AUTH i
TECH OPERATION HRS -
o e
OLH FC FAILED PART ¥ ) }
. - b -
\ RC NET SSé 4
TECH OPERATION - ~ | HRS -
) " 4
e OtH FC . mgyg PART
N RC | NET SS# AUTH
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‘ July 17, 2007
Queensbury, NY

In regards to: Brake Line Failure

Chevrolet
P.O. Box 33170
Detroit, MI 48232-5170

To Whom It May Concern,

I own a 2001 Chevrolet Silverado Extended Cab Truck. The vehicle VIN# is
2GCEK19V41 It currently has 52, 700 miles.

On June 29 my wife was driving the vehicle with my 9 year old daughter, when the
brake pedal went to the floor. Luckily there was no accident with the vehicle and no one
was hurt. She was able to drive it home very slowly, so I could take a look at it. The rear
brake line was rotted out and the brake fluid was all over the gas tank and the rear end of
the truck. I moved the vehicle out of the driveway and into the road, so it could be towed.
I had the truck towed to my local Chevrolet Service Shop. They stated that the line had
rotted out and need to be replaced. Also, they stated that all of the other brake lines were
in very bad condition. They fixed the brake line for ~ $300. They quoted me ~ $2000.00
to replace all the lines. I currently have a scheduled appointment to have all the lines
replaced in the next two weeks. The truck will need to be at the shop for two full days, so
the repairs can be completed. If you count these two days and the five days they had it the
first time. I will be out of vehicle for a total of seven days. The service technician stated
that they have had a number of issues with this type of vehicle and have replaced a
number of brake lines. I feel that this is a serious problem with the location and material
of the brake lines. 1 have attached pictures of the some areas showing the severe
deterioration of these brake lines. I have posted this concern on the internet. 1 hope this
issue is addressed and corrected by a recall before some one is seriously hurt or worse.
I’m a loyal Chevrolet owner for the past 20 years and hope to continue this loyalty.
Please pass the letter on to all who would be involved with addressing this issue. I would
like to receive a formal reply to this letter in a timely manner.

Loyal Chevrolet owner,
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q July 17, 2007
Queensbury, NY

In regards to: Brake Line Failure

Chevrolet
P.O. Box 33170
Detroit, MI 48232-5170

To Whom It May Concern,

I own a 2001 Chevrolet Silverado Extended Cab Truck. The vehicle VIN# is
2GCEK19V41 [l 1t currently has 52, 700 miles.

On June 29 my wife was driving the vehicle with my 9 year old daughter, when the
brake pedal went to the floor. Luckily there was no accident with the vehicle and no one
was hurt. She was able to drive it home very slowly, so I could take a look at it. The rear
brake line was rotted out and the brake fluid was all over the gas tank and the rear end of
the truck. I moved the vehicle out of the driveway and into the road, so it could be towed.
I had the truck towed to my local Chevrolet Service Shop. They stated that the line had
rotted out and need to be replaced. Also, they stated that all of the other brake lines were
in very bad condition. They fixed the brake line for ~ $300. They quoted me ~ $2000.00
to replace all the lines. I currently have a scheduled appointment to have all the lines
replaced in the next two weeks. The truck will need to be at the shop for two full days, so
the repairs can be completed. If you count these two days and the five days they had it the
first time. I will be out of vehicle for a total of seven days. The service technician stated
that they have had a number of issues with this type of vehicle and have replaced a
number of brake lines. I feel that this is a serious problem with the location and material
of the brake lines. 1 have attached pictures of the some areas showing the severe
deterioration of these brake lines. I have posted this concern on the internet. 1 hope this
issue is addressed and corrected by a recall before some one is seriously hurt or worse.
I’m a loyal Chevrolet owner for the past 20 years and hope to continue this loyalty.
Please pass the letter on to all who would be involved with addressing this issue. I would
like to receive a formal reply to this letter in a timely manner.

Loyal Chevrolet owner,
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UNITED STATES POSTAL SERVICE®

LABEL 107, JUNE 2000 www.usps.com

L ——————

.



Jhoy Choge sme /975560
ey Fod o the foper /8 363, 0

Chioyeas b rt—
-y

<

W_&M
Lo, %% oA 23068 o0
,,Lfé)/(_, /%%M)/@%

M%d/&a Tios

%wm%@ﬁ—'m _

Ao . Con ditm il ool

%Mi@ﬁl\___.
%mﬁz%d oo i )

® 7

?ﬁ%f/@“i S o pedef?- 07
, fles < R

L st koo O S Ggnd




N - ~ h - co- L -

. “ e — ! -

- o — L I - - T . ey N e R R —
.

e ‘*

* 4999 SILVERADO 1500 PICKUP - -
VORTEC 4300 V6 SFI ENGINE - _ extenion  SUMMIT WHITE - “""'m Dependable, Longest-Lasting Trucks.
4-SPD AUTOMATIC TRANSMISSION wremon  GRAPHITE CLOTH c“Evv m“cl(s

D:wsmn of General Motors Carporation

MANUFACTURER'S SUGGESTED RETAIL PRICE

$

STANDARD EQUIPMENT
Items Featured Below are included at NO EXTRA CHARGE in the Standard Vehicla Price Shuwn at F!lghl R ST:I\NDARD VE:' 'nc”LE :RICE "$15 ’ 355.00
SAFETY & SECURITY FEATURES : INTEGRATED FRT OUTBOARD BELTS: Options Installed by Maqufacturer

4- D AR ® INTERMITTENT WIPERS ). PHES.

PROPORTIONING ® GAGE PACKAGE WITH TEOMETEﬂ ' EAEOEZ,O?EQ"%EA%‘”’ES- NO CHARGE
¢ 4-WHEEL DISC BRAKES W/THICK . ¢ TILT WHEEL ® AMFM STEREO;SEEK/SCAN cLoc

R(E);](_)RGSE l'?gF[{JA 'II'-I?)?IGE PASSRG v . SCSTCHGARD CLOTH/CAGPET lj) ,@,,.1
* N RIVER/RIGH PROTECTION y‘

FRT PASSENGER AIR BAGS W/PASS e TWO ADDITIONAL POWER oun.ETs *‘%‘v‘??.,“}‘g\?v”ﬁﬂﬁ. J{?SB‘EMISS'ON 89%.00

SIDE DEACTIVATION SWITCH POWERTRAIN & CHASSIS TURES - AIR CONDITIONING ‘MTH AIR r)c/ 825.00
e THEFT DETERRENT IGNITION * RACK & PINION POWER STEERING SFILTRATION SYST1L: '
® DAYTIME RUNNING LAMPS : INDEPENDENT FRONT SUSPENSION- ELECTRONIC SPEED CONTROL . 240.00
¢ BATTERY RUN DOWN PROTECTION MULTI-LEAF REAR SPRINGS AM/FM STEREOD. WICASSETTE mg-‘ﬁb 170.00
¢ DRIVER WARNING MESSAGE CENTER FULL SIZE SPARE TIRE WAGCK (REPLACES RADIO i GPTION PKG) relgX

EXTERIOR & CONVENIENCE FEATURES STAINLESS STEEL EXHAUST CHROME REAR 8YEP BUMPER -vwet3<— 100.00

L IR K X N I N )

¢ CHROME FRONT BUMPER PLATINUM TiP SPARK P&G
¢ REAR BUMPER SYNTHETIC REAR AXLE LU4D ;‘Egggﬁomg";' EMISSIONS 3800
o AUTOMATIC HALOGEN HEADLAMPS TRAILERING WIRE HARNESS 6100 LB GVW RATING NO CHARGE
¢ 24 HOUR ROADSIDE ASSISTANCE . REAR AXLE 3.42 RAT!O NO CHARGE
® NO DEDUCTIBLE BUMPER-BUMPER P235/75R16-106S ALS BW TIRES. . _ .. NO CHARGE
> m&m MILE LIMITED ~ " STANDARD CHASSIS PACKAGE NO CHARGE
SPACIOUS INTERIOR FEATURES TOTAL OPTIONS e 3 5EE. 0%
. B . L ‘
. -
HIGHWA ! MPG
ACTUAL MILEAGE FOR C?&%Aﬁlciog S‘:‘fsglf;lr?ﬂf
WILL VARY WITH OPTIONS, DRIVING EHICLES CL D AS
A ! 1999 C1500 SILVERADO 2WD
e T S s S
REPCRTED TO EPA INDICATE THAT THE FUEL INJECTION, AUTOMATIC HAVE BEEN ISSUED
MAJORITY OF VEHICLES WITH THESE 4 SFD ELECTRONIC TRANS M ANGING FROM
ESTIMATES WILL ACHIEVE BETWEEN CATALYST, FEEDBACK FUEL SYSTEM
12 50 22 MPG CITY
13 AND 13 MPG IN THE GITY AND
AND BETWEEN 15 10 27 MPG .
HIGHWAY.
1T AN MR e . ESTIMATED ANNUAL FUEL COST: $959 p TOTAL VEHICLE & QPTIQNS $17,723.00
DESTINATION CHARGE 640.00
CWF TOTAL VEHICLE PRICE* $18,363.00
DEALER TO WHOM DELIVERED PROTHRO CHEVAOLET-OLDSMOBLE INC - ORDER NO BUTJHZ L s e AP Pt odora Dot raose pr o vy to
PO BOK 518 FINAL ASSEMBLY ROANOKE, N 45783 gge:éggoicé““ D:es not | e, dealer Installed op and i0s, local taxes or Ilc?nu fons.

MANNING SC 29102 PART NO. 10264729 ©1996 General Motors Corporation
I DEALER MO 15-503 g
] VN 1GCEC14wzl o - 1FAT091153
‘ ’ ’ T — R T e . N T e ——— STy 2‘_-:“
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UNITED STATES POSTAL SERVICE®

LABEL 107, JUNE 2000 www.usps.com
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* 4999 SILVERADO 1500 PICKUP - -
VORTEC 4300 V6 SFI ENGINE - _ extenion  SUMMIT WHITE - “""'m Dependable, Longest-Lasting Trucks.
4-SPD AUTOMATIC TRANSMISSION wremon  GRAPHITE CLOTH c“Evv m“cl(s

D:wsmn of General Motors Carporation

MANUFACTURER'S SUGGESTED RETAIL PRICE

$

STANDARD EQUIPMENT
Items Featured Below are included at NO EXTRA CHARGE in the Standard Vehicla Price Shuwn at F!lghl R g-';?NDIAR[:IVE: 'nc”LE :RICE "$15’ 355.00
SAFETY & SECURITY FEATURES s INTEGRATED FRT OUTBOAAD BELTS: ptions Installed by Manufacturer

4-W D AR L RMITTENT WIPE VDES .

PROPORTIONING * GAGE PACKAGE WITH Tﬂomma ' EAfoﬁzo?foegga%wgs' NO CHARGE
¢ 4-WHEEL DISC BRAKES W/THICK . ¢ TILT WHEEL ® AMFM STEREO;SEEK/SCAN cLoc

RQTORGSE ﬁg& 'II'-I?)';GE PADSR GHT . SCSTCHGARD CLOTH/CAGPET EM
® NEXT RIVER/RIGH PROTECTION .ﬁ‘

FRT PASSENGER AIR BAGS W/PASS  ® TWO ADDITIONAL POWER oun.ETs *‘%‘v‘??.,“}‘g\?v”ﬁﬂﬁ. J{?SB‘EMISS'ON 89%.00

SIDE DEACTIVATION SWITCH POWERTRAIN & CHASSIS TURES - AIR CONDITIONING ‘MTH AIR r)c/ 825.00
e THEFT DETERRENT IGNITION * RACK & PINION POWER STEERING SFILTRATION SYST1L: '
® DAYTIME RUNNING LAMPS : INDEPENDENT FRONT SUSPENSION- ELECTRONIC SPEED CONTROL . 240.00
e BATTERY RUN DOWN PROTECTION MULTI-LEAF REAR SPRINGS - AM/FM STEREO WICASSETTE wat {4 » 170.00
o DRIVER WARNING MESSAGE CENTER FULL SIZE SPARE TIRE WAGCK (REPLACES RADIO i GPTION PKG) relgX

EXTERIOR & CONVENIENCE FEATURES STAINLESS STEEL EXHAUST CHROME REAR 8YEP BUMPER -vwet3<— 100.00

L IR K X N I N )

¢ CHROME FRONT BUMPER PLATINUM TiP SPARK P&G
¢ REAR BUMPER SYNTHETIC REAR AXLE LU4D ;‘Egggﬁomg";' EMISSIONS 3800
o AUTOMATIC HALOGEN HEADLAMPS TRAILERING WIRE HARNESS 6100 LB GVW RATING NO CHARGE
¢ 24 HOUR ROADSIDE ASSISTANCE . REAR AXLE 3.42 RAT!O NO CHARGE
* NO DEDUCTIBLE BUMPER-BUMPER P235/75R16~106S ALS BW TIRES . .. .. NO CHARGE
ARAISE,000 MILE LIMITED ~ " STANDARD CHASSIS PACKAGE NO CHARGE
SPACIOUS INTERIOR FEATURES TOTAL OPTIONS e 3 5EE. 0%
I o L ‘
. o
HIGHWA ! MPG
ACTUAL MILEAGE FOR C?mﬁgﬁlc?\og srsgli:-"r?gfs
WILL VARY WITH OPTIONS, DAIVING ICLES CL
A : 1999 C1500 SILVERADO 2WD
e e s S
REPCRTED TQ EPA INDIGATE THAT THE FUEL INJECTION, AUTOMATIC HAVE BEEN 1SSUED
MAJORITY OF VEHICLES WITH THESE 4 SFD ELECTRONIC TRANS M ANGING FROM
ESTIMATES WILL ACHIEVE BETWEEN CATALYST, FEEDBACK FUEL SYSTEM
12 50 22 MPG CITY
13 AND 13 MPQ IN THE GITY AND
AND BETWEEN wrozue .
1T AN MR e . ESTIMATED ANNUAL FUEL COST: $959 p ' TOTAL VEHICLE & QPTIQNS $17,723.00
DESTINATION CHARGE 640.00
CWF TOTAL VEHICLE PRICE* $18,363.00
DEALER TO WHOM DELIVERED PROTHRO CHEVROLET-OLDSMOBILE INC - ORDER NO BJUTUHZ the utimata parchaser “Inciudes Manutasiurer Do not ramave prce 1o delivary 1o D I
PO BOX 518 FINAL ASSEMBLY ROANOKE, IN 45783 MODEL NO CC15703 Does not | fud dealer Installed op and 108, local taxes or licensa fees,

MANNING S(i29102 SALES CODE E PART NO. 10294722 ©19%6 General Motors Corporation
. DEALEA NO 15-508 -
] VIN 1GCEC14wzl o - 1FA1091153
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PROTHRQ CHEVROLET - BUICK - PONTIAC- GMC TRUCK | SERVICE

f 452 N. Brooks St. . Main Office: (803) 433-2535 INVOICE
Il‘-".:F’ @ v EMS P.0. Box 516 Parts & Service: (800) 968-9934
(HEVRDLET|

WManning, SC 29102 Facsimile: {803) 433-2497

BuIcx

www.prothrochevy.com

DANIEL EPPS JR 1GCEC14W2

GREELEYVILLE

ROLET SILVRADO

L35 4 3LVe

CHEV!

Business Pho
Home Phone:

88819/ 5/15/1999

9f26/2003 10:16

5/30/2003 13:27

LINE 1 EST.: $.00

TECH COMM: geFFBRIACE ONE BOLT

REPAIR 1 BOLT

OPCODE: CP SALE TYPE: CUSTOMER PA  $23.20

HRS : .50

PRIMARY TECH:

PARTS PRICE SALE TYPE

GM “  .3.040 CUSTOMER PAY $3.04

GM 7480 ROLOC DIS Ni,. 1 1.500 CUSTOMER PAY 81.50

"¢ “LINE TOTAL $27.74

LABOR .+ o voveeeemennn $23.20
PARTS & o oo vmveeeenns $4.54

TAX {(SOUTH CAROLINA ) $5.27
CUSTOMER TOTAL ...... $28.01

CUSTOMER SIGNATURE PAYMENT (CASH ) $28.01

%aa.xoa %

DISCLAIMER OF WARRANTIES
The seller hereby expressly disclaims all warranties, either express or
implied, including any implied warranty of merchantability or fitness for
a particular purpose, and neither assumes not authorizes any other person
to assume for it any liability in connection with the sale of said products. Page 1




PROTHRO CHEVROLET - BUICK - PONTIAC - GMC TRUCK | SERVICE

452 N. Brooks St. Main Office: (803) 433-2535 INVOICE
(== @ v =M P.0. Box 516 Parts & Service: (800) 968-9934 .

Manning, SC 29102 Lacsimile: (803) 433-2497 -
WW W prothrochevy com

| CHEvmoLET BUWICK | |PONTIAC

Customer Copy

DANIEL EPPS JR

GHEELEYV!LF sc - 1999 | cHEvROLEE SivAADD L35 4.3LV6 X155
Business Phol
Home Phone: '

5/15/1909

\ 2/09/2004 13:40 2/12/2004 16:22
GAS CAGE JUMP FRQM E TO F AND BA EST. $.00
REPAIR 1 PUMP
OPCODE: CP SALE TYPE: CUSTOMER PA $95.22

HRS: 2.00
PRIMARY TECH:

PARTS DESC FP QTY PRICE SALE TYPE
GM 25345026 MODULE KI N 1--° 395.830 CUSTOMER PAY $395.83
*%* LIFETIME GUARANTEED PART **

LINE TOTAL $491.05

LABOR ..vvevesncrnnnn $95.22

PARTS .....concrencon $395.83

TAX (SOUTH CAROL 3.75

CUSTOMER TOTAL .K.... 5 .80

CUSTOMER SIGNATURE PAYMENT (CASH ) 514.80

Pls

DISCLAIMER OF WARRANTIES
The seller hereby expressly disclaims all warrantiss, either ExXpress or
implied, including any implied warranty of merchantability or fitness for
a particular purpose, and neither assumes nor authorizes any other person
to assume for it any ability in connection with the sale of said products. Page 1




PROTHRO CHEVROLET - BUICK - PONTIAC - GMC TRUCK SERVICE

452 N. Brooks St. Main Office: (803) 433-2535 INVOICE
Ly @ V P.O. Box 516 Parts & Service: {800) 968-9934

Manning, SC 29102 Facsimile: (B03) 433-2497 |

L BUICK
www.prothrochevy.com

Customer Copy

DANIEL EPPS JR

1999 | CHEVRCLEC SILVRADQ L35 4.3LV6 X155

GREELEYVILLE sc-

Business Phon
Home Phone:

5/15/1999

1&1 82003 9:16 11/18/2002 14:07

BRAKES NOISY

REPATIR 1 REPLACE REAR
OPCODE: CP

HRS: 2.50

PRIMARY TECH: 020

SALE TYPE: CUSTOMER PA $116.00

PARTS DESC FP QTY PRICE SALE TYPE
GM 18043346 PAD KIT N 1 137.880 CUSTOMER PAY $137.88
GM 15712800 ROTOR N 2 232.040 CUSTOMER PAY $464.08
GM 88982878 BRAKE KIT N 1 63.820 CUSTOMER PAY $63.82
M e o _ 5089 BRAKE CLE N 1 2.650 CJSTOMER PAY v $2.65
. - .
LABOR DISCOUNT CUSTOMER PAY $25.00
PARTS DISCOUNT CUSTOMER PAY $25.00
LINE TOTAL : $734.43
IABOR ..........cc.. $116.00
LABOR DISCOUNT ...... $25.00
PARTS .....vvvenoeens $668.43
PARTS DISCOUNT ...... $25.00
TAX (SOUTH CAROLINA ) $40.11
CUSTOMER TOTAL ...... $774.54
PAYMENT (ACCOUNT REC) ~5$724.54
CUSTOMER SIGNATURE PAYMENT {CASH ) .8550.00

e RS o Ve o
: - M AR BTy S

PAID IN FULL

£ R RO S B TR Bk B TR i e, -
Mﬁw eaes e BT 0 'ﬁ!’m HEEL - Sl e

DISCLAKVIER OF WARRANTIES
The seller hereby expressly disclaims all warranties, either express or
implied, ncluding any implied warranty of merchantability or fitness for
a particular purpose, and neither assumes nor authorizes any other person
to assuma for it any liability in connection with the sale of said products. Page 1




gty oy
T

“}f\‘ AL

Cf bl £ tli,

P.C. BOX S

=

CustomeY’s

BLE]
} %
'“fGﬁEELEYVRLE,sn e
e PHOME 4287471

314149

- m
/ CHARGE . 0 D PAID OUT RETD. MDSE. RECD. ON ACCT.
QUAN. DESCRIPTION PRICE AMOUNT
/ S 2)

Zo o

. rzan) B 1 “_

YN
-

e

|

T

WY it d
e
T

L:

£O. 100

IS LIRS

ALL Claims and Returned Goods MUST Be Accompanied By This Bill
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FIRE & THEFT [}
COLLYSION - AMT. DEDUCTIBLE ]

INSURANGE COVERAGE INCLUDES
[ PUBLIC LIABILITY - AMT.

] PROPERTY DAMAGE - AMT.

Reynolds + Raynolds 0450917

o GROUP DESCRIPTION PRICE

p

T

¥

o

N

A

L

E

0

U

1

P

M

E I, MAE FRANKLIN am taking actual delivery

11 of this vehicle on Feb 12, 2@@1, and agree to all teras
A and condjuie i

n| Bigned

o[, Li Services, Inc. 18.494%
N PO Box 988 Falls Church VR 22040 -

o ,

c

5

S

0

Rl UPON ACCGEPTANGE OF THIS INVOICE CUSTOMER AGREES THAT THERE IS NO WARRANTY
i | EXPRESS OR IMPLIED OTHER THAN MANUFACTURERS WARRANTY OR IN EVENT OF USED
E| CAR PURCHASER THERE 1S NO WARRANTY EXPRESS OR IMPLIED OTHER THAN THAT
S | WRITTEN HEREQN.

DATE INVOICE NO. STOCK NO.
PROTHRO CHEVROLET & OLDSMOBILE, Inc. . 20012 AasAn
(g7 Mill & Keith Sts.  Phone 435-2387 IEl SAESN
CHEVROLET MANNING, S.C. 29102 Odsmoble) YTy ——" e
NEW CAR
s5o0uD 7O
ADDRESS
GREELEYVILLE SC
I

YEAR MAKE MODEL USED VEHICLE IDENT. OR SERIAL NO. c
999 | CHEVROLET | COIS703 USED mcgcmuax;-_ E | new TAvcKs - FLEET
SALESMAN  WILLIAM S PROTHRO Nos. -

INVENTORY - NEW CARS
- NEW TRUCKS
USED CARS - RETAIL
- WHOLESALE
USED TRUCKS - RETAIL
- WHOLESALE

SALES TAX
LICENSE AND TITLE

15500

TOTAL CASH PRICE

—AZmTmr-A~mw

FINANGING i
2946
INSURANCE  gxry 274 374
TOTAL TIME PRICE 16150
DEPOSIT ' . n
GASH ON DELIVERY ceea
n
USED CAR ALLOWANCE
FAYMENTS 4000
MONTHS  DOLLARS

Y @ Pl&ni’ERMONTH

USED CAR TRADED

CTM-131-CUST. cat4181 (12:94)

rHways Bring Your
Can Here For

YEAR MAKE MODEL: VEHICLE IDENT. OR SERIAL NO,
986 | CHEVROLET 1GNCT 182049 ,
_ o Senvice
Bongn  BRAY

a by Reynolds § Reynotds



06/09/2006

There's opportunity here B3{33% 8

Branch Banking and Trust
B, 0. 1290
Whiteville, N. C. 28472

GREELEYVILLE SC

BB&T congratulates you on paying in full loan #902-2621081 01 101. We also would like o
thank you for having selected BB&T as your banking partner.

If applicable, your note and any related collateral documents may be enclosed or will be sent once
final processing has been completed.  BB&T has forwarded the proper documentation to the
county courthouse for cancellation of the collateral lien. The lien release process may take up to
one to three weeks. If you have any questions regarding your collateral documents, please contact
your local BB&T account officer.
Have you looked at your total financial picture lately? Knowing that new opportunities and
challenges are presented to everyone everyday, we hope you will look to us to fulfill a variety of
your personal or business needs. Our philosophy of offering a fully-integrated relationship with
our clients allows us to partner in meeting many of the ever-changing needs in your life.

Please see listed below the variety of BB&T financial services offered. To learn more about our
services, visit our website www.bbt.com. :

Check Cards Leasing Solutions
Automobile Financing | Mortgage Services
. Checking / Savings Accounts Private Financial Services

T

Credit Cards Trust Solutions

Insurance Services - Wealth Management

Investment Services 24 Hour Banking

Personal / Home Equity Lines Commercial / Small Business Banking Loans

If you would like to take advantage of any services, contact an account officer at your local
branch. BB&T looks forward to assisting you with your financial needs.

Thank you,

Document Control

MEMRBER FDIC FOR BB&T USE
' 2588511
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PROTHRO CHEVROLET-OLDSMOBILE, INC.
P.0. BOX 516

MANNING, SC 29102 Ne 002885

(803) 435-2535

lHECElPTNO. icou‘rnot.r-lo. , """"""""""" AMOUNT

(700

OV PAID PAID O OVER $10,000
. FILE FORM
CASH ACCQUNT ] |msea
CHECK O
NOTE

CREDITCARD [ O

d
DRAFT oy

FORM BFA-508:2 « TO REORDER GALL: GREAT AMERICAN 1-800-231 !
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PROTHRQ CHEVROLET - BUICK - PONTIAC- GMC TRUCK | SERVICE

f 452 N. Brooks St. . Main Office: (803) 433-2535 INVOICE
Il‘-".:F’ @ v EMS P.0. Box 516 Parts & Service: (800) 968-9934
(HEVRDLET|

WManning, SC 29102 Facsimile: {803) 433-2497

BuIcx

www.prothrochevy.com

DANIEL EPPS JR 1GCEC14W2

GREELEYVILLE

ROLET SILVRADO

L35 4 3LVe

CHEV!

Business Pho
Home Phone:

88819/ 5/15/1999

9f26/2003 10:16

5/30/2003 13:27

LINE 1 EST.: $.00

TECH COMM: geFFBRIACE ONE BOLT

REPAIR 1 BOLT

OPCODE: CP SALE TYPE: CUSTOMER PA  $23.20

HRS : .50

PRIMARY TECH:

PARTS PRICE SALE TYPE

GM “  .3.040 CUSTOMER PAY $3.04

GM 7480 ROLOC DIS Ni,. 1 1.500 CUSTOMER PAY 81.50

"¢ “LINE TOTAL $27.74

LABOR .+ o voveeeemennn $23.20
PARTS & o oo vmveeeenns $4.54

TAX {(SOUTH CAROLINA ) $5.27
CUSTOMER TOTAL ...... $28.01

CUSTOMER SIGNATURE PAYMENT (CASH ) $28.01

%aa.xoa %

DISCLAIMER OF WARRANTIES
The seller hereby expressly disclaims all warranties, either express or
implied, including any implied warranty of merchantability or fitness for
a particular purpose, and neither assumes not authorizes any other person
to assume for it any liability in connection with the sale of said products. Page 1




PROTHRO CHEVROLET - BUICK - PONTIAC - GMC TRUCK | SERVICE

452 N. Brooks St. Main Office: (803) 433-2535 INVOICE
(== @ v =M P.0. Box 516 Parts & Service: (800) 968-9934 .

Manning, SC 29102 Lacsimile: (803) 433-2497 -
WW W prothrochevy com

| CHEvmoLET BUWICK | |PONTIAC

Customer Copy

DANIEL EPPS JR

GHEELEYV!LF sC - 1999 | CHEVROLEE SILVRADO L35 4.3LV6 X155
Business Phol
Home Phone:

5/15/1909

\ 2/09/2004 13:40 2/12/2004 16:22
GAS CAGE JUMP FRQM E TO F AND BA EST. $.00
REPAIR 1 PUMP
OPCODE: CP SALE TYPE: CUSTOMER PA $95.22

HRS: 2.00
PRIMARY TECH:

PARTS DESC FP QTY PRICE SALE TYPE
GM 25345026 MODULE KI N 1--° 395.830 CUSTOMER PAY $395.83
*%* LIFETIME GUARANTEED PART **

LINE TOTAL $491.05

LABOR ..vvevesncrnnnn $95.22

PARTS .....concrencon $395.83

TAX (SOUTH CAROL 3.75

CUSTOMER TOTAL .K.... 5 .80

CUSTOMER SIGNATURE PAYMENT (CASH ) 514.80

Pls

DISCLAIMER OF WARRANTIES
The seller hereby expressly disclaims all warrantiss, either ExXpress or
implied, including any implied warranty of merchantability or fitness for
a particular purpose, and neither assumes nor authorizes any other person
to assume for it any ability in connection with the sale of said products. Page 1




PROTHRO CHEVROLET - BUICK - PONTIAC - GMC TRUCK SERVICE

452 N. Brooks St. Main Office: (803) 433-2535 INVOICE
Ly @ V P.O. Box 516 Parts & Service: {800) 968-9934

Manning, SC 29102 Facsimile: (B03) 433-2497 |

L BUICK
www.prothrochevy.com

Customer Copy

DANIEL EPPS JR

1999 | CHEVRCLEC SILVRADQ L35 4.3LV6 X155

GREELEYVILLE sc-

Business Phon
Home Phone:

5/15/1999

1&1 82003 9:16 11/18/2002 14:07

BRAKES NOISY

REPATIR 1 REPLACE REAR
OPCODE: CP

HRS: 2.50

PRIMARY TECH: 020

SALE TYPE: CUSTOMER PA $116.00

PARTS DESC FP QTY PRICE SALE TYPE
GM 18043346 PAD KIT N 1 137.880 CUSTOMER PAY $137.88
GM 15712800 ROTOR N 2 232.040 CUSTOMER PAY $464.08
GM 88982878 BRAKE KIT N 1 63.820 CUSTOMER PAY $63.82
M e o _ 5089 BRAKE CLE N 1 2.650 CJSTOMER PAY v $2.65
. - .
LABOR DISCOUNT CUSTOMER PAY $25.00
PARTS DISCOUNT CUSTOMER PAY $25.00
LINE TOTAL : $734.43
IABOR ..........cc.. $116.00
LABOR DISCOUNT ...... $25.00
PARTS .....vvvenoeens $668.43
PARTS DISCOUNT ...... $25.00
TAX (SOUTH CAROLINA ) $40.11
CUSTOMER TOTAL ...... $774.54
PAYMENT (ACCOUNT REC) ~5$724.54
CUSTOMER SIGNATURE PAYMENT {CASH ) .8550.00

e RS o Ve o
: - M AR BTy S

PAID IN FULL

£ R RO S B TR Bk B TR i e, -
Mﬁw eaes e BT 0 'ﬁ!’m HEEL - Sl e

DISCLAKVIER OF WARRANTIES
The seller hereby expressly disclaims all warranties, either express or
implied, ncluding any implied warranty of merchantability or fitness for
a particular purpose, and neither assumes nor authorizes any other person
to assuma for it any liability in connection with the sale of said products. Page 1
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/ CHARGE .00 PAID OUT RETD. MDSE. RECO. ON ACCT.
QUAN. DESCRIPTION PRICE AMOUNT
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ALL Claims and Returned Goods MUST Be Accompanied By This Bill
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Reynolds + Raynolds 0450917

USED CAR TRADED

CTM-131-CUST. cat4181 (12:94)

DATE INVOICE NO. STOCK NO.
PROTHRO CHEVROLET & OLDSMOBILE, Inc. . 20012 aaAn
(g7 Mill & Keith Sts.  Phone 435-2387 IEl SRS
CHEVAOLET MANNING, S.C. 29102 Oldsmoblls} DESCRIPTION SALE
NEW CAR
SoLD 7O
ADDRESS
iiiiiiivia_r sc [
I
YEAR MAKE MODEL USED . VEHICLE IDENT. OR SERIAL NO. c
599 | CHEVROLET | CC15703 USED mcgcmuax;-_ E | ew TAUCKS - FLEET
SALESMAN WILLIAM S PFROTHRO KBS .
INSURANCE COVERAGE INCLUDES INVENTORY - NEW CARS
FIRE & THEFT [ [ PUBLIC LIAGILITY - AMT. £ - NEW TRUGKS
COLLISION - AMT. DEDUCTIBLE D D PROPEATY DAMAGE - AMT. USED CARS - RETAIL 1550@ ag
GROUP DESCRIPTION PRICE - WHOLESALE
g ¢ USED TRUCKS - AETAIL
T - WHOLESALE
]
o]
N SALES TAX
t LICENSE AND TITLE
E
E o TOTAL CASH PRICE L 5300)
Ll.l 2946
o INSURANGE a3} 374 374
W S TOTAL TIME PRICE (a100]
l I, MAE FRANKLIN an taking actual delivery £ |pEPOST . n
7l of this vehicle on Feb 12, 28@1, and agree to all terms |]|CASHONDRUER 2003
A and condjm i E n
n| Signed : . ¥ luseo GAR ALLOWANCE 4000
ol. Li Services, Inc. 10.49% |Nwowms —pousrs
N FO Box 988 Falls Church VA 22040 - 6@t @ 21p pf "o 13428
A : TOTAL
c
é L)
s rHways Bring Your
[#]
R | UPON ACCEPTANGE OF THIS INVOICE CUSTOMER AGREES THAT THERE IS NO WARRANTY
i | EXPRESS OR IMPLIED OTHER THAN MANUFACTURERS WARRANTY OR IN EVENT OF USED % ﬂlm 7M
£| GAR PURCHASER THERE IS NO WARRANTY EXPRESS OR IMPLIED OTHER THAN THAT
WRITTEN HEREON.

YEAR MAKE MODEL: VEHICLE IDENT. OR SERIAL NO.
1948 CHEVROLET 1GNCT18ZRJ39 .
. - Service
BODY BRAY N &
COLOR

a by Reynolds § Reynotds



06/09/2006

There's opportunity here B3{33% 8

Branch Banking and Trust
B, 0. 1290
Whiteville, N. C. 28472

GREELEYVILLE SC

BB&T congratulates you on paying in full loan #902-2621081 01 101. We also would like o
thank you for having selected BB&T as your banking partner.

If applicable, your note and any related collateral documents may be enclosed or will be sent once
final processing has been completed.  BB&T has forwarded the proper documentation to the
county courthouse for cancellation of the collateral lien. The lien release process may take up to
one to three weeks. If you have any questions regarding your collateral documents, please contact
your local BB&T account officer.
Have you looked at your total financial picture lately? Knowing that new opportunities and
challenges are presented to everyone everyday, we hope you will look to us to fulfill a variety of
your personal or business needs. Our philosophy of offering a fully-integrated relationship with
our clients allows us to partner in meeting many of the ever-changing needs in your life.

Please see listed below the variety of BB&T financial services offered. To learn more about our
services, visit our website www.bbt.com. :

Check Cards Leasing Solutions
Automobile Financing | Mortgage Services
. Checking / Savings Accounts Private Financial Services

T

Credit Cards Trust Solutions

Insurance Services - Wealth Management

Investment Services 24 Hour Banking

Personal / Home Equity Lines Commercial / Small Business Banking Loans

If you would like to take advantage of any services, contact an account officer at your local
branch. BB&T looks forward to assisting you with your financial needs.

Thank you,

Document Control

MEMRBER FDIC FOR BB&T USE
' 2588511
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PROTHRO CHEVROLET-OLDSMOBILE, INC.
P.0. BOX 516

MANNING, SC 29102 Ne 002885

(803) 435-2535

lHECElPTNO. icou‘rnot.r-lo. f nEASUIER EONM AMOUNT
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OV PAID PAID O OVER $10,000
. FILE FORM
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i * PHONE: 716-667-2000

Goodwrench
Service

Buick « PONTIAC « GMC « CADILLAC
3475 Southwestern Blvd.
Orchard Park, NY 14127

Visit us at www.jimball.net

e

B o

+

=

FAX: 716-667-2081

G coit v ke U s

1 SHOR

Apparel - Parts « Accessorles

CUSTOMER NO ADVISOR TAG KD

594604

TBATRICK—HILMEY; - -0016605

YEAR 7 MAKE 7 MGDEL

ARV6904—J——46;-184

Le01/GMC/YUKONAYUKON-X1—2500.

e tth

W?—G—K—-G—K—Z———G»G—X—lﬁ ;

ORCHARD PARK, NY

21130 1212707 e Al1QReD
[ . iy g v g v ) iAo A g8 B Ly o ¥
eBEACK
DERVERT Band DELIVERY MiLES

A
PRODUCTION DATE T

BELOW MASTER CYLINDER

JOB # 1 TOTAL LABOR & PARTS

COMENTS 12/13/07
MO: 46184
LABOR & PARTS - -~ <= <= == <= <nemm e wmmmomnmomamemmecannaaeeeeanannnfooe Sl
W1 17PNz BRAKE SERVICE UNITS: TECH(S) : 00132 29.95] R O ot o rereby
CUSTOMER STATES: WOULD LIKE THE BRAKE SYSTEM CHECKED Bre thoch mate by tho manitasturer. The
BECAUSE LTINES BROKE. HAD REPAIRED AT ANOTHER SHOP : B e GAO il
MAKE SURE REPAIR (K. LRI 1 hereby/ expressly disclaims all wasranties
RAISE TRUCK INSPECT BRAKE LINES NEW LINES AT FRONT OF ABS ,* © [° 4§ A" aither foxpresssd or implied, Inciuding any
'E‘{E?ﬁhé& gR‘IFILTFEga a@lﬁéRE?CIUNTN?TM%TEEFI‘flg%NgEBRN(LW E EJEE : AN ¥ implied  warranty of merchantability or
. y b3 = fi I i d Jim Ball
ONE FROM HYDRALIC UNIT SPLICE INTO RIGHT FRONT BRAKE LINK > ke Pontiad OMO.Criln naither Besuma:

Byfick-Pontiac-GMC-Cadiflac neither assumes
r authorizes any othet person to assume
or it any liability in connection with the sale of
the said products.

JF2475PNZ: DIAGNOSTICS: . . . - »UNITS: -1.00 TECH(SY:Q01326
STATES: SERVICE RIDE CONTROL LIGHT IS ON
SCAN RIDE CONTROL HISTORY CODE C0630 RIGHT REAR SUSPENSION

NEW SERVICE HOURS
Mon., Wed., Fri.: 8AM - 4:30 PM
Tues. & Thurs,: BAM - 5:00 PM

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE QF $0.00 (+TAX)

PAGE 1 OF 2

CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 02:37pm

Sat.. BAM - 1PM
TO SUSPENSION CONTROL MODULE NO OPENS OR HIGH RESISTANCE
CIRCUITS NEED TO REPLACE RIGHT REAR SUSPENSION POSITION ALL PARTS ARE NEW OR
SENSOR FACTORY REBUILT UNLESS
ORDRED SENSOR SPECIFIED OTHERWISE
PRICE ON REPAIR WHEN CUSTOMER COMES BACK IN
TO HAVE INSTALLED WILL BE $294 PLUS TAX
_ JOB # 2 TOTAL LABOR & PARTS 98.00
J# 3 12PNZOSINSP MAY INSP . UNITS:  0.00 TECH(S):001326 0.00 “Thoank @ {
227227227727722INFORMATION ONLY?7777127227727777 an ou! -
YOUR VEHICLES INSPECTION IS DUE IN THE MONTH OF
MAY WE APPRECIATE YOUR
JOB # 3 TOTAL LABOR & PARTS 0.00 CONFIDENCE IN OUR
ESTIMATE - - oo oo oo DEALERSHIP.

IMPORTANT
You may receive a

questionnaire from General

Motors regarding your service
experience, If for any reason
you cannot grade us
Completely Satisfied please
contact the Service Dept.
716-667-2000
Thank You!!




Customer Invoice ) EXPERT TIRE Service Advisor:
055655 HAMBURG 01 JOHN
12/04/2007 252 MAIN ST . 716.649.0700

HAMBURG, NY. 14075
2001 GMC YUKON XL K2500 [BLACK]

V8-364 6.0L
Lic #:ININIGIGIGIGE vin 2
ORCHARD PARK, NY GG In: 12/03/07 10:36AM  Mileage: 46,099
Store #015903 3@\\ REG# 5450697
- i Unit Extended Job
Description ID Qty Price Price Total
BRAKEINSPECTIONNIC _ o
Symptom:-
NO BRAKES "
NO CHARGE BRAKE INSPECTION 11TN 1 N/C N/C
COMPLETE VEHICLE INSPECTION 01
Symptom:-
TIRES PRE PAID
VEHICLE INSPECTION 7028789 11TN 1 19.99 19.99
LABOR DISCOUNT COMPLETE VEHICLE INSPECTION 7001671 11 -1 19.99 -19.99
BRAKE SERVICE 01 ' 529.90
564 LABOR @N BRAKE LINES 7041556 11TN 1 213.60 213.60
7006999 STEEL BRAKE LINES AND FITTINGS 7006999 11TN 4 18.50 74.00
CR1350218 F LT REB CALP w/HDWR . 7058807 11TN 1 121.15 121.15
CR135020S F RTREB CALPWHDWR ., - . - - . 7058807 11TN 1~ 12115 121.15
TIE ROD ENDS (Right-inner) " - o o o e 166.79
ES3488 TIERODEND [ - 7007830 11TN" 1 ° ,5999 59.99
REMOVE & i!liEPLACE F TiE ROD END, INNER, ONE 7023000 11TN 1 7 106.80 106.80
ALIGNMENT SERVICE _ _ _ 01 L o 69.99
Symptom:- R L NS AN e e e yeTy e A
ALIGNMENT|SERVICE O N <L 7004578 41TN 104060990 1 69.99
EXPENSES e - R - 01 oo 23.92
7006999 BOBY-EHIPS 7006298 11TN 8 299 23.92
EXPENSES . 01 24,00
7006999 TIRE PRICE DIFFERENCE 7006999 11TN 3 8.00 24.00
MISCELLANEOQOUS TIRE RELATED ITEMS “ 01 -26.06
7001126 AUTO PASS PLUS DISC-TIRES 7001126 11TN -1 26.06 -26.06
Technician(s):
11 RICHARD DEVINE 4CY9
Payment History: Summary:
CFNA 0251 857.54 09779 Parts 398.15
Labor 390.39
Total Tendered B57.54 . Shop Supplies 0.00
Sub-Total 788.54
Tax (8.75%) 69.00
Total $857.54
{ have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
Rev

Revision History: Amt Init

. 12/03/2007 02:44PM 716.855.2066 Ext.22 885.88
- Customer Signature 12/04/2007 04:31PM 716.855.2066 Ext.22 -28.34
Initial here to indicate you have received the

Tire Maintenance Warranty Book.
All parts are new unless otherwise specified.

Page 1 of 2 See reverse side for Warranty  Information

Inv1 1CFBF2690509E8276
_EXPERT TIRE STD LASER - 43-11-619-1  REV. 10/06 EZ7CBEBSERSEFaszr 1070827
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i * PHONE: 716-667-2000

-

Goodwrench
Service

Buick « PONTIAC « GMC « CADILLAC
3475 Southwestern Blvd.
Orchard Park, NY 14127

Visit us at www.jimball.net

e

B o

+

=

. . BAX: 716-667-2081

] SHOR

T Apparel - Parts « Accessorles

CUSTOMER NO ADVISOR TAG KD

594604

TBATRICK—HILMEY; - -0016605

YEAR / MAKE / MODEL ARU6904—L—461-]:84

Le01/GMC/YUKONAYUKON-X1—2500.

e tth

W?—G—K—-G—K—Z———G»G—X—lﬁ ;

ORCHARD PARK, NY

21130 1212707 e Al1QReD
[ . ok LTI/ iAo A g8 B Ly o ¥
eBEACK
DERVERT Band DELIVERY MiLES

A
PRODUCTION DATE T

CUSTOMER STATES: WOULD LIKE THE BRAKE SYSTEM CHECKED
BECAUSE LINES BROKE, HAD REPAIRED AT ANOTHER SHOP ‘
MAKE SURE REPAIR OK. =7
RAISE TRUCK INSPECT BRAKE LINES NEW LINES AT FRONT OF ABS ,°

HYDRALIC UNIT TWO SPLICED INTO MASTER LINES BELOW MABTER
CYLINDER QNE FROM HYDRALIC UNIT TO LEFT FRONT BRAKE HOSE
ONE FROM HYDRALIC UNIT SPLICE INTO RIGHT FRONT B LINK
BELOW MASTER CYLINDER

13
i
X

v

JOB # 1 TOTAL LABOR & PARTS

12/13 /07
COVAENTS
MO: 46184
U AUU A
31 17PNz _BRAKE SERVICE UNITS: TECH(S) :00132 29.95| , DISQLAIMER OF WARRANTY

Any warrdnties on the products sold hereby
are thosp made by the manufaciurer, The
seller, Jm Ball Buick-Pontiac-GMC-Cadillac
herebyf expressly disclaims aH warranties,
either/ expressed or implied, including any
jod warranty of merchantability or
fitn#ss for a panicutar purpose and Jim Ball
Bifick-Pontiac-GMC-Cadillac neither assumes
r authorizes any othet person to assume
or it any liability in connection with the sale of
the said products.

JF2475PNZ: DIAGNOSTICS: . . . - »UNITS: -1.00 TECH(SY:Q01326
STATES: SERVICE RIDE CONTROL LIGHT IS ON
SCAN RIDE CONTROL HISTORY CODE C0630 RIGHT REAR SUSPENSION

NEW SERVICE HOURS
Mon., Wed., Fri.: 8AM - 4:30 PM
Tues. & Thurs,: BAM - 5:00 PM

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE QF $0.00 (+TAX)

PAGE 1 OF 2

CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 02:37pm

Sat.. BAM - 1PM
TO SUSPENSION CONTROL MODULE NO OPENS OR HIGH RESISTANCE
CIRCUITS NEED TO REPLACE RIGHT REAR SUSPENSION POSITION ALL PARTS ARE NEW OR
SENSOR FACTORY REBUILT UNLESS
ORDRED SENSOR SPECIFIED OTHERWISE
PRICE ON REPAIR WHEN CUSTOMER COMES BACK IN
TO HAVE INSTALLED WILL BE $294 PLUS TAX
_ JOB # 2 TOTAL LABOR & PARTS 98.00
J# 3 12PNZOSINSP MAY INSP . UNITS:  0.00 TECH(S):001326 0.00 “Thoank @ {
227227227727722INFORMATION ONLY?7777127227727777 an ou! -
YOUR VEHICLES INSPECTION IS DUE IN THE MONTH OF
MAY WE APPRECIATE YOUR
JOB # 3 TOTAL LABOR & PARTS 0.00 CONFIDENCE IN OUR
ESTIMATE - - oo oo oo DEALERSHIP.

IMPORTANT
You may receive a

questionnaire from General
Motors regarding your service
experience, If for any reason
you cannot grade us
Completely Satisfied please
contact the Service Dept.
716-667-2000
Thank You!!




Customer Invoice ) EXPERT TIRE Service Advisor:
055655 HAMBURG 01 JOHN
12/04/2007 252 MAIN ST . 716.649.0700

HAMBURG, NY. 14075
2001 GMC YUKON XL K2500 [BLACK]
V8-364 6.0L
Lic #:INGGG_  vin i

ORCHARD PARK, NY In:  12/03/07 10:36AM Mileage: 46,099
;om-. 12/04/Q7 4:32PM

Store#£015903 REG# 5150697

A

. Unit Extended Job
Description ID Gty Price Price Total
BRAKEINSPECTIONNIC _ o
Symptom:-
NO BRAKES "
NO CHARGE BRAKE INSPECTION 11TN 1 N/C N/IC
COMPLETE VEHICLE INSPECTION 01
Symptom:-
TIRES PRE PAID
VEHICLE INSPECTION 7028789 11TN 1 19.99 19,99
LABOR DISCOUNT COMPLETE VEHICLE INSPECTION 7001671 11 -1 19.99 -19.99
BRAKE SERVICE 01 ' 529.90
564 LABOR @N BRAKE LINES 7041556 11TN 1 213.60 213.60
70069992 STEEL BRAKE LINES AND FITTINGS 7006999 11N 4 18.50 74.00
CR1350218 F LT REB CALP w/HDWR . 7058807 11TN’ 1 121.15 121.15
CR1350205 F RT REB CALPWHDWR ., - - . -~ = . 47058807 11TN 1~ 12115 121.15
TIE ROD ENDS (Right-inner) " - o o o e 166.79
ES3488 TIERODEND [ - 7007830 11TN" 1 ° ,5999 59.99
REMOVE & i!liEPLACE F TiE ROD END, INNER, ONE 7023000 1TN 1 7 106.80 106.80
ALIGNMENT SERVICE _ _ _ 01 L o 69.99
Symptom:- L LN L 3 e T T e AT EREE PSS LA P AL e
ALIGNMENT|SERVICE ‘/ TR N <L 7004578 41TN 104060990 1 69.99
EXPENSES IR R - 01 oo s 23.92
7006999 BODY-CLIPS 7008399 11TN 8 2:99 23.92
EXPENSES . 01 24,00
7006999 TIRE PRICE DIFFERENCE 7006999 11TN 3 8.00 24.00
MISCELLANEQUS TIRE RELATED ITEMS <M -26.06
7001126 AUTO PASS PLUS DISC-TIRES 7001126 11TN -1 26.06 -26.06
Technician(s):
11 RICHARD DEVINE 4CY9
Payment History: Summary:
CFNA 0251 857.54 09779 Parts 398.15
Labor 390.39
Total Tendered B57.54 . Shop Supplies 0.00
Sub-Total 788.54
Tax (8.75%) 69.00
Total $857.54
{ have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
Rev

Revision History: Amt Init

. 12/03/2007 02:44PM 716.855.2066 Ext.22 885.88
- Customer Signature 12/04/2007 04:31PM 716.855.2066 Ext.22 -28.34
Initial here to indicate you have received the

Tire Maintenance Warranty Book.
All parts are new unless otherwise specified.

Page 1 of 2 See reverse side for Warranty  Information

Inv1 1CFBF2690509E8276
_EXPERT TIRE STD LASER - 43-11-619-1  REV. 10/06 EZ7CREIRSERSEFaszIOT082T
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Customer Invoice ' EXPERT TIRE Service Advisor:
055655 HAMBURG 01 JOHN
12/04/2007 252 MAIN ST 716.649.0700
. HAMBURG, NY. 14075
2001 GMC YUKON XL K2500 [BLACK] .
Lic # NG vin#:
In: 12/03/07 10:36AM  Mileage: 46,099
Out: 12/04/07 4:32PM
Siore£015903 Q7
. Unit Extended Job
Description umber ID Qty Price Price Total
BRAKE INSPECTIONN/C _ e
~ Symptom:-
NO BRAKES
NO CHARGE BRAKE INSPECTION 1122 11TN 1 N/C N/C
COMPLETE VEHICLE INSPECTION 01
Symptom:-
TIRES PRE PAID
VEHICLE INSPECTION 7028788 11TN 1 19.99 19.99
LABOR DISCOUNT COMPLETE VEHICLE INSPECTION 7001671 11 -1 19.99 -19.99
BRAKE SERVICE a1 . U 529.90
564 LABOR ON BRAKE LINES 7041556 11TN 1 213.60 213.60
7006999 STEEL BRAKE LINES AND FITTINGS 7006999 11TN 4 18.50 74.00
CR1350218 i‘-‘ LT REB CALP w/HDWR 7058807 11TN 1 121.15 121.15
CR135020S F RT REB CALP w/HDWR - 7058807 11TN 1 121.15 121.15
TIE ROD ENDS (Right-inner) 01 ! 166.79
ES3488 TIE ROD END . ‘ 7007830 1MTN 1 59.99 59.99
REMOVE & REPLACE F TIE ROD END, INNER, ONE 7023000 11TN 1 106.80 106.80
ALIGNMENT SERVICE 43 69.99
Symptom:- | L
ALIGNMENTISERVICE 7004578 11TN 1 69.99 69.99
EXPENSES | 01 23.92
7006999 BODY-CLIPS - - - 7006999 - 11TN--—-8—-—-—~2:89 - - ~-23.92
EXPENSES 01 24.00
7006999 TIRE PRICE DIFFERENCE 7006999 117N 3 8.00 24.00
MISCELLANEOUS TIRE RELATED ITEMS “ 01 -26.06
7001126 AUTO PASS PLUS DISC-TIRES 7001126 11TN -1 26.06 -26.06
Technician(s):
11 RICHARD DEVINE 4CY9
Payment History: Summary:
CFNA - 0251 857.54 09779 Parts 398.15
Lahor 390.39
Total Tendered 857.54 Shop Supplies 0.00
Sub-Total 788.54
Tax (8.75%) 69.00
Total $857.54
I have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
Rev
Revision History: Amt Init

12/03/2007 02:44PM 716.855.2066 Ext.z_w

12/04/2007 04:31PM 716.855.2066 Ext.22 -28.34
Initial here to indigate you have receivedithe

Tire Maintenance Warranty Book.

All parts are new unless otherwise specified.

! Information

Invi 1CFBF2690599E82768E 1ESEBSEF 35211070627

Page [ of 2 See

reverse side for Warranty

EXPERT TIRE STD LASER - 48-11-619-1  REV. 10/06
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| AR/ Touerk Fomest

| DRCHARD PARK NY -

—
—

-~ R 009341

NEW YORK STATE

Year |- Make Model Code BodyMHull :j  ..° Pocﬁmenl No.

2007 | cwev | ovr | 2os0 | |

—_— Mote Pemeem A

PHYSICAL DAMAGE SECTION
OTHER THAN

AGREED COLLISION ONLY COLLISION H/R
- YEAR TYP MAKE /MODEL VIN VALUE PREMIUM DED PREMIUM DED

| 1989 E BUICK REATTA 1G4EC11C1 7,500 86.25 250 51.00 250 R
- 1996 E  CHEVROLET CORVETTE 1G61YY2256T 25,000 287.50 250 170.00 250 R
1968 E  CADILLAC SEVILLE 1GBKY5492W 12,000 138.00 250 B1.60 250 R
———wehicle -~ " T~ T o ZOEi—GMC Sie"a = - —_— “'v--'wuolla'u‘uumwciufus'rlan T

| vehicle phone number 716.982.5045 monthly price $34.95

tax $2.88

monthly total $37.83

| Insured Vehicle(s) Svm Territ
Veh Year Make Mode | Body Type Vehicle ID ym Territory
| 1 2008 GMC ACADI| A ST WAG 1GKEV23708J 19 67
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Customer Invoice ' EXPERT TIRE Service Advisor:
055655 HAMBURG 01 JOHN
12/04/2007 252 MAIN ST 716.649.0700
. HAMBURG, NY. 14075
2001 GMC YUKON XL K2500 [BLACK] .
V8-364 6.0L
Lic #: Y Vini:
N In: 12/03/07 10:36AM  Mileage: 46,099
Out: 12/04/07 4:32PM
Siore£015903 Q7
. Unit Extended Job
Description umber ID Qty Price Price Total
BRAKE INSPECTIONN/C _ e
~ Symptom:-
NO BRAKES
NO CHARGE BRAKE INSPECTION 1122 11TN 1 N/C N/C
COMPLETE VEHICLE INSPECTION 01
Symptom:-
TIRES PRE PAID
VEHICLE INSPECTION 7028788 11TN 1 19.99 19.99
LABOR DISCOUNT COMPLETE VEHICLE INSPECTION 7001671 11 -1 19.99 -19.99
BRAKE SERVICE a1 . U 529.90
564 LABOR ON BRAKE LINES 7041556 11TN 1 213.60 213.60
7006999 STEEL BRAKE LINES AND FITTINGS 7006999 11TN 4 18.50 74.00
CR1350218 i‘-‘ LT REB CALP w/HDWR 7058807 11TN 1 121.15 121.15
CR135020S F RT REB CALP w/HDWR - 7058807 11TN 1 121.15 121.15
TIE ROD ENDS (Right-inner) 01 ! 166.79
ES3488 TIE ROD END . ‘ 7007830 1MTN 1 59.99 59.99
REMOVE & REPLACE F TIE ROD END, INNER, ONE 7023000 11TN 1 106.80 106.80
ALIGNMENT SERVICE 43 69.99
Symptom:- | L
ALIGNMENTISERVICE 7004578 11TN 1 69.99 69.99
EXPENSES | 01 23.92
7006999 BODY-CLIPS - - - 7006999 - 11TN--—-8—-—-—~2:89 - - ~-23.92
EXPENSES 01 24.00
7006999 TIRE PRICE DIFFERENCE 7006999 117N 3 8.00 24.00
MISCELLANEOUS TIRE RELATED ITEMS “ 01 -26.06
7001126 AUTO PASS PLUS DISC-TIRES 7001126 11TN -1 26.06 -26.06
Technician(s):
11 RICHARD DEVINE 4CY9
Payment History: Summary:
CFNA - 0251 857.54 09779 Parts 398.15
Lahor 390.39
Total Tendered 857.54 Shop Supplies 0.00
Sub-Total 788.54
Tax (8.75%) 69.00
Total $857.54
I have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
Rev
Revision History: Amt Init

12/03/2007 02:44PM 716.855.2066 Ext.Z_W

12/04/2007 04:31PM 716.855.2066 Ext.22 -28.34
Initial here to indigate you have receivedithe

Tire Maintenance Warranty Book.

All parts are new unless otherwise specified.

! Information

Invi 1CFBF2690599E82768E 1ESEBSEF 35211070627

Page [ of 2 See

reverse side for Warranty

EXPERT TIRE STD LASER - 48-11-619-1  REV. 10/06
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\ ORCHARD PARK NY -

NEW YORK STATE

Model Code Body/Hull -} ..

PHYSICAL DAMAGE SECTION

OTHER THAN
AGREED COLLISION ONLY COLLISION H/R
YEAR TYP MAKE/MODEL VIN VALUE PREMIUM DED PREMIUM DED
| 1989 E  BUICK REATTA 1G4EC11C1 7,500 86.25 250 51.00 250 R
© 1996 E  CHEVROLET CORVETTE 1G1YY2256T 25,000 287.50 250 170.00 258 R
1998 E  CADILLAC SEVILLE 1GBKYH492W 12,000 138.00 250 81.60 250 R
‘ e VenTc_re 2004 GMC Sierra A AL 1 O bullllﬂhlllflls ran
| vehicle phone number 716.982.5045 monthfy price $34.95
tax $2.88
monthly total $37.83

| Insured Vehicle(s) Svm Territ
Veh Year Make Mode | Body Type Vehicle ID ym Territory
| 1 2008 GMC ACADI| A ST WAG 1GKEV23708J 19 67




North American Operations 50937
General Motors Cor| ra‘talon CHECK NO. 900967764 213
Disbursements (2613 ;)o
PO Box 62530

| Phoenix, AZ 85082-2530

Fh

"3
|5 Fe ; L : e ; i N6th Americah’ Operations:
K N . ' R General Motors Corporauon
| .
| s
| K
1 oo
Lo
| !
" The Chass Manhattan Bank, N.A.
Syracuse, Naw York
‘ AUDIT |
I_ Ig;()r‘thl A'alneﬂc%n Operaﬂons DETACH BEFORE DEPOSITING CHEGK
| VEND enera otors Corporation
DUNS NO BE 000000221 1 Iggbtérsemggés (2613 r CHECK HO. 200967764 |
Oox PAYMENT
| VENDOR NAME DANIEL FABIAN Phoenix, AZ 85082-2530 DATE 03/03/08 i
REGISTER NO, INVQICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT |
DESCRIPTION s Lan e |
*02/29/08 = VH 1-A1C5TF 00.0000 651.19 < RE SR 651.19
2GTEC19v03 g 71-60317482 1-ALC5TF -

" K3
TOTAL 651.19 .00 " 651.19

ACCEPTANCE OF THI§ CHECK CONSTITUTES FULL RESOLUTION FOR
REIHBI#!SEHENT\OR STIONS CALL 800-462-8782 TT

ALY




North American Operations 50937
General Motors Cor| ra‘talon CHECK NO. 900967764 213
Disbursements (2613 ;)o
PO Box 62530

| Phoenix, AZ 85082-2530

Fh

"3
|5 Fe ; L . e ; i N6th Americah’ Operations:
K N . ' R General Motors Corporauon
| .
| s
| K
1 oo
Lo
| !
" The Chass Manhattan Bank, N.A.
Syracuse, Naw York
‘ AUDIT |
I_ Ig;()r‘thl A'alneﬂc%n Operaﬂons DETACH BEFORE DEPOSITING CHEGK
| VEND enera otors Corporation
DUNS NO BE 000000221 1 Iggbtérsemggés (2613 r CHECK HO. 200967764 |
Oox PAYMENT
| VENDOR NAME DANIEL FABIAN Phoenix, AZ 85082-2530 DATE 03/03/08 i
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February 15, 2008

GMC

Attn: Dawn Houston
P.O.Box 33172
Detroit, MI 48232-5172

Re: File #71-603174829

Dear Dawn,

Per our conversation today February 15, 2008, I am enclosing a copy of our title,
registration, original repair order and receipt of payment to receive the 50/50

reimbursement discussed. If you need any additional information I can be reached at
. Thank you so much for your help.

Thanks again

Naples, FL



| ) GCCS202112 2.
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v D
w BUICK @ GMC 3
PONTIAC Y
2601 Airport Road S. * Naples, Florida 34112 N
: (239) 774-1313 s
PN HETR
I & A&J%EN&
i STATE OF FLORIDA REGISTRATION : MV-34533
costERo- 419480 0N MULLENS 477 lm " 02714708 5202112
LABOR RATE LICENSE NO. 8 0. 7 csotjoﬁ MIT W STOCK NG,
YIRS 83/ MC/STERRA 1500/ EXTENDED 703 ORNERTMLES 25
: VEF SELLING DEALER NO. ?W
DIXIE
2/08
WHFNB0779

POGMC-311

M 1 18PNZ BRAKES/ABS TECH(S):552 1000.00
%LQHER SAY BRAKE LINES ARE LEAKING
CHECKED CONCERN FOUND LINES RUNNING FROM BRAKE MODULE
TO BRAKE SEPERATER BLOCK AND LINES RUNNING FROM MODULE
TO FRONT WHEEL SPLIGE CORRODED AND LEAKING
REPLACED LINES AND RECHECKED FOR LEAKS
NONE AT THIS TIME
PARTS------ QTY- - FP-NUMBER -« vn-eveinns DESCRIPTION- < c-nmeoienanaeeot UNIT PRICE-
JB #1 1 15095955 PIPE 4685 68.81 68.81
JOB #1 1 21998439 PIPE 4.685 34.37 34.37
JOB #1 1 1/4%25 TUBING 39.60 39.60
JOB #1 1 12377967 FLUID 8.800 13.11 13.11
JoB # 1 2 123400 FITTING 6.33 12.66
JOB # 1 4 121004 FITTING 3.00 12.00
Jog # 1 1 12377967 FLUID 8.800 13.11 13.11
JOB # 1 TOTAL PARTS 193.66
JOB # 1 TOTAL LABOR & PARTS 1193.66
MISC- - ---- CODE-------- DESCRIPTION- < - < < <« s ee e mmememaeenes CONTROL NQ---------
JOB # A S$  SHOP SUPPLIES/WASTE DISPOSAL 35.00
TQTAL - MISC 35.00
COMMENT S - e - et e i e e e e e aacacanas e et atatmcmcromasaiacac s e anaaeceoana
TOW IN
[Z)ELETED OPERATION(S) ----------------------------------------------------------------
17 -
PAYMENT METHOD TOTAL LABOR.... 1000.00
CASH [ ] CHECK NO [ ] TOTAL PARTS.... 193.66
TOTAL SUBLET... 0.00
MCAVISA [ ] DISCOVER [ ] TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 35.00
CHARGE [ 3 QTHER [ ] TOTAL MISC DISC 0.00
TOTAL TAX...... 73.72
YOUR DEVOE PONTIAC-BUICK-GMC SERVICE TEAM THANKS YOU FOR THE evaeass
OPPARTUNITY TO SERVICE YOUR VEHICLE. AND WE VERY MUCH TOTAL INVOICE § 1302.38
APPRECTATE YOUR BUSINESS AND TRUST
PARTS DESIGNATED WITH AN ASTERISK (*) DENOTES LIFETIME PARTS
GUARANTEE WHEN IT APPLIES TO CUSTOMER PAID REPAIRS.
THIS 15 THE MINIMUM FEE WE CHARGE TO PERFORM THESE SERVICES = AN jI D
FEB 1 4 2008

CUSTOMER SIGNATURE

_F!V:_m C/

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE | 04:5Tpm

PLEASE SEE BACK FOR
ADDITIONAL CUSTOMER
INFORMATION REGARDING
REPAIRS,

ALL PARTS ARE NEW OR
FACTORY AUTHORIZED
REMANUFACTURED UNLESS
OTHERWISE STATED.

There may be an additional charge
to the customer. This charge repre-
sants costs and profits to the motor
vehicle repair facility for miscella-
nagus shop supplies or waste
disposal.[{s8.559.904(4)].

The State of Fiorida requires a $1.00
fes to be collected for each new tire
sold in the state [s.403.718] and a
$1.50 fee to be collected for sach new
or remanufactured battery sold in the
state. [5.403.7185).

SEE BACK FOR ADDITIONAL CUSTOMER INFORMATION REGARDING REPAIRS




BATCK: 04i
§-A-L-E-5 D-R-A-f-T
77123711
5916080193%0

’-“ {7

L0 TYPE: WASTERCARD

TR TVPE: PURCHASE

Tyl 081142

DREE:  FER 14, 0B 16:52:32

TaTAL $1202.28

ACLT: 6600 EXP: dh/ex

AP 069878

HRME: DRHNY FABIAN

CAROMEMBER ACKHOMLEQGES RECEIPT OF G00DS
AHD/OR SERUICES IH THE AMOUNT OF THE

TOTAL SHOUN HEREON AHD AGREES TO PERFORM

THE GBLTGATIONS SET FORTH BY THE
CARDHEMBER™S AGREEMENT WITH THE TSSUER

Tlle 703 114 821

CUSTOMER COPY .



REG.  INIT COUNTY MAIL  SALES - TITLE
1A REG. FEE  FEE 16X FEE

$43.10 s $2.50 $0.85 $ $

PLATE DATE INTERNET  UDLUNTRRY GRAND
¥SSUED  ISSUED KIOSK FEE CONT.TOTAL  TOTAL

08/21/07  $0.00 s $46.25
FLORIDAR VEHICLE REGISTRATION
G
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"F\\@%ﬂ tm(pog\‘?q%&

RTFIEATIO T MAKE MODEL BOGY | WT-L-BHF | VESSEL REGIS, NO.
ZGTEC19V031 2003 GMC PK 4601

REGISTERED QWNER ’ ! OATE OF ISSUE
02/Q07/2006
/ LIEN RELEASE ,
NAPLES FL ::IE'I':?BEYSTRéTELI‘;EEDABOVE DESCRIBED VEHICLE I§5

BY

o =orvsssm~ossmm£a BELOW‘IS‘VESTED"‘IH‘THE oWNERm HAMEL T HEREIN
- FOR sAm. MOTOR VEHICLE OR VESSEL: ©
YR - " MAKE MODEL - [.BoDY -L- VESSEL REGIS NO.
2003 GMC PK |-~ 4601
PREV. STATE L. PRIMARY BRAND SECONDARY BRAND .. | NO.OF BRANDS USE PREV ISSUE DATE
JWHT - : S TS . LR B ] .
ODOMEI'E'R STATES, OR ’JESSEb MANUFACTURER OR OH - e s © HULL- MATERIALY .- PROP 1. "DATE-OF BSUE i
-:225 ‘MILES - 01/10/2003 ACTUAL . - Z oo et 02/07/2008 ,

-
. - LA .—,

LIEN RELEASE i
. INTEREST -JN, THE ABOVE DESCRIBED VEHICLE I8
- HEREBY RELEASED R

b ..
ELORIDA

. v s B
“'PR'EEJ‘O PHCKINSOR, ;lr--*=f'*--—-w—v ey
(EXECUTMESDIRECTOR  * " “ro ol

" TRANSFER oF Tm.E BV SELLER {This sac ust I:un Bumpllltd at thn tima of ule.l B
ODDMETER CERTIFICATION + Faderal and atste law raquire fhlt you State the rmlugn in connection with the transfer of cwnership, Failure to
complete or providing a fslse statement may rasult in fines and/or imprisonment. -
This it i warranted snd centifind io be fres 1!_13m any Yieny aatept a3 noied on the fare of this cenificaws "and the mator-

F'un:ha“r i ; s i . : S v Addnsa

H S lling Pri
"1/ We stale that 1h|su5 or DG dlgll ndomlllr Now I'ﬁld! DDG EE]D@ {no tenths) * lng riee: S T Ecn — -
"miles, date rwad____  and to the bast of my knowladge CAUTION: D E H’hw cartify !hll tn the bust of my knnwlnlfgn the ¢dometar rlldlng raflacts the
that. it roilects the _actual milesga ¢ milesgs of the vehicle duscribed hersin, ealass DO NOT CHECK i lmulfh\ ot mileage in" “Uxcess of ity kanical limits,
opu of (hi ndamnn dtatament blocks u checkad, BOX IF ACTUAE Z:i,jwhsubylnfmfy {Aha1fthe odomater reading is nul th- agtual mileaga;
MlLEAGE , ARNING- - ODDMETER DISCREPANCY.

; PR

P:su\ld Nm‘m

Purchazer:
Signature of . - Prln!ld Name

Co-Purchaser: _ — . Co-Purchaser:
,  Sigraturg of | - n S - Printad Name
. Saller: . . LI USRS S Sellar: _
- Signature - of . ' o el e inted N
Co-Saller; - Pc-""'s' I ame
When Applizatlsl . ; h . ‘ a-Salfer:
Salling Deafer's License N : Tax No,

licanzs N
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February 15, 2008

GMC

Attn: Dawn Houston
P.O.Box 33172
Detroit, MI 48232-5172
Re: File #71-603174829

Dear Dawn,

Per our conversation today February 15, 2008, I am enclosing a copy of our title,
registration, original repair order and receipt of payment to receive the 50/50

reimbursement discussed. If you need any additional information I can be reached at
N ' you 0 uch for your ey,

Thanks again

Nailes, FLIIR
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YIRS 83/ CMC/STERRA 1500/ EXTENDED 703 ORNERTMLES 25
: VEF SELLING DEALER NO. ?W
DIXIE
2/08
WHFNB0779

POGMC-311

M 1 18PNZ BRAKES/ABS TECH(S):552 1000.00
%LQHER SAY BRAKE LINES ARE LEAKING
CHECKED CONCERN FOUND LINES RUNNING FROM BRAKE MODULE
TO BRAKE SEPERATER BLOCK AND LINES RUNNING FROM MODULE
TO FRONT WHEEL SPLIGE CORRODED AND LEAKING
REPLACED LINES AND RECHECKED FOR LEAKS
NONE AT THIS TIME
PARTS------ QTY- - FP-NUMBER -« vn-eveinns DESCRIPTION- < c-nmeoienanaeeot UNIT PRICE-
JB #1 1 15095955 PIPE 4685 68.81 68.81
JOB #1 1 21998439 PIPE 4.685 34.37 34.37
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JOB #1 1 12377967 FLUID 8.800 13.11 13.11
JoB # 1 2 123400 FITTING 6.33 12.66
JOB # 1 4 121004 FITTING 3.00 12.00
Jog # 1 1 12377967 FLUID 8.800 13.11 13.11
JOB # 1 TOTAL PARTS 193.66
JOB # 1 TOTAL LABOR & PARTS 1193.66
MISC- - ---- CODE-------- DESCRIPTION- < - < < <« s ee e mmememaeenes CONTROL NQ---------
JOB # A S$  SHOP SUPPLIES/WASTE DISPOSAL 35.00
TQTAL - MISC 35.00
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TOW IN
[Z)ELETED OPERATION(S) ----------------------------------------------------------------
17 -
PAYMENT METHOD TOTAL LABOR.... 1000.00
CASH [ ] CHECK NO [ ] TOTAL PARTS.... 193.66
TOTAL SUBLET... 0.00
MCAVISA [ ] DISCOVER [ ] TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 35.00
CHARGE [ 3 QTHER [ ] TOTAL MISC DISC 0.00
TOTAL TAX...... 73.72
YOUR DEVOE PONTIAC-BUICK-GMC SERVICE TEAM THANKS YOU FOR THE evaeass
OPPARTUNITY TO SERVICE YOUR VEHICLE. AND WE VERY MUCH TOTAL INVOICE § 1302.38
APPRECTATE YOUR BUSINESS AND TRUST
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PLEASE SEE BACK FOR
ADDITIONAL CUSTOMER
INFORMATION REGARDING
REPAIRS,

ALL PARTS ARE NEW OR
FACTORY AUTHORIZED
REMANUFACTURED UNLESS
OTHERWISE STATED.

There may be an additional charge
to the customer. This charge repre-
sants costs and profits to the motor
vehicle repair facility for miscella-
nagus shop supplies or waste
disposal.[{s8.559.904(4)].

The State of Fiorida requires a $1.00
fes to be collected for each new tire
sold in the state [s.403.718] and a
$1.50 fee to be collected for sach new
or remanufactured battery sold in the
state. [5.403.7185).

SEE BACK FOR ADDITIONAL CUSTOMER INFORMATION REGARDING REPAIRS
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REG.  INIT COUNTY MAIL  SALES - TITLE
1A REG. FEE  FEE 16X FEE

. $43.10 s $2.50 $0.85 $ $

PLATE DATE INTERNET  UDLUNTRRY GRAND
¥SSUED  ISSUED KIOSK FEE CONT.TOTAL  TOTAL

08/21/07  $0.00 s $46.25
FLORIDAR VEHICLE REGISTRATION
DATE_ISSUED: 08/21/07

DLw:
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NAPLES. fL "
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General Motors

300 Renaissance Ctr,

Detroit, Michigan 48243
Attention; Mr. Brent Dewar VP

IJ’H,,H,!H!l’t’“,!fflllNl!’l[ll’f[ill”l}fltf"’t{“l’”lf




Aprit 10, 2008

E}E CEIVE

General Motors Corp

300 Renaissance Ctr,

Detroit, Ml 48243 5
Mr. Brent Dewar Vice President Sales & Service rent Dewar

Subject; Safety Issue Report on 2003 GMC Truck Braking System

L —

—— O

Dear Mr. Dewar;

As a stockholder, long time customer and parts supplier | wish to reporta
concern with the 2003 GMC Denali Sierra Truck.

Enclosed please find a copy of an invoice from your dealer Asplundh GMC.
You can see from the enclosed document this vehicle only had 36,252
miles on it when the braking system failed. The failure was the result of a
brake line rusting out causing a massive discharge of hydraulic oil. My
concerns are about the other three lines in this truck and the route cause of
the problem. Certainly this can not be a normal event uniess the material or
process used in manufacturing the lines was not to specification.

| do not wish to report this incident to the federal vehicle safety board as it
may produce a recall and God knows GM does not need cost or bad
publicity. | was lucky to be able to pull to the side of the road and not cause
an accident | was also fortunate to have extended warranty that covered
most of the cost. However | would like you to identify the roote cause of
this problem and have you replace the other three lines at your cost as the
service advisor at Asplundh GMC requested from the GM warranty group.

Cc. Kevin McGloin Service Advisor

)




« ' 52044 91104 v ASPLUNDH

BUICK / ponnac 7/ GMIE, inc

BUICK ,tnc.
*INVOICE* 445 Routs 72
_ Manahawkin, New Jersey 08050

BEACH HAVEN, NJ PAGE 1 Fax: {609) 597-7437

SERVICE ADVISOR: 6642 KEVIN P MCGLOIN
:MAKE/MODEL :

03 | GMC SIERRA
PRODEDATE [{WARRIEXP.

01JAN03 IS 0SAPROS
; OPTIONS:  STK:52044

17:23 O03APRO8 [13:23 OSAPROS8

LINE OPCODE TECH TYPE HOURS S LIST NET TOTAL

ON BEHALF OF SERVICING DEALE®, | HEREBY CERTIFY THAT THE : :
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The factory warranty constitutes sil | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO [ of the warrantes with respect to [per—eroe
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sals of mis temytems. The | PARTS AMOUN
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hareby exprossly disclaims 2l [“mpic™a) 7y jpE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | jweridtiies, wiie  sxpress o

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | warmanty of - merchamabisty o | SYBLET AMOUNT
CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAYMENT | finess for a particular purposs. | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Seller neither assumes nor v
MANUFACTURER'S REPRESENTATIVE. ™y et parsen to | TOTAL CHARGES
tonnection with the sale of this LESS INSURANCE

iremAitems. SALES TAX

PLEASE PAY
THIS AMOUNT

STATEMENT OF DISCLAIMER

1SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSDON DATE) CUSTOMER SIGNATURE

CUSTOMER COPY

Caie XYM 4R tas  EFEnAAE AR AAAE 04 wFina



. o ’ 52044 91104
* TNVOICE*
DUPLICATE 1
BEACH HAVEN, NJ PAGE 2

ASPLUNDH \

BUICK / poNTiac / GIMIE, Inc.

445 Route 72

Manahawkin, New Jarsey 08060

Prone: (609) $37-4100
Fax: (609) 597-7437

SERVICE ADVISOR: 6642 KEVIN P _MCGLOIN

03 | GMC SIERRA

(FPRODDATE [WARRZEXP

36252/36256

T792 \

HINVEDAT

09APROS

OPTIONS:

17:23 O3APR08 [13:23 O0SAPROS8

STK:52044

LINE OPCODEVTECH TYPE HOURS

NET

CUSTOMER PAY DEDUCTIBLI.E FOR REPAIR CRDER

ON BEHALF OF SERVICING DEALER. | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE QF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER’'S REPRESENTATIVE.

STATEMENT QF DISCLAIMER
The tactory warranty constitutes all

200.00

LABOR AMOQUNT

of the warranties with to
the sale of this itemitems. The
Saller haraby axpressly disclaims afl
warrantiga  gither  express  or
implisd, including implied
warranty of merchantabllity or
fitness for a pamicular purpose.
Seller  neither  pssumes  nor
authorizes any other person 1o
assume tor it any liabllity in
connection with the sale of this
ttemy/itemns.

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

{SIGNED} DEALER, GENERAL MANAGER QA AUTHORIZED PERSON (DATE}

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright 7000 ADP, Ina. SERVICE INVOICE 12 XSI12C
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General Motors

300 Renaissance Ctr,

Detroit, Michigan 48243
Attention; Mr. Brent Dewar VP
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Aprit 10, 2008

E}E CEIVE

General Motors Corp

300 Renaissance Ctr,

Detroit, Ml 48243 5
Mr. Brent Dewar Vice President Sales & Service rent Dewar

Subject; Safety Issue Report on 2003 GMC Truck Braking System

L —

—— O

Dear Mr. Dewar;

As a stockholder, long time customer and parts supplier | wish to reporta
concern with the 2003 GMC Denali Sierra Truck.

Enclosed please find a copy of an invoice from your dealer Asplundh GMC.
You can see from the enclosed document this vehicle only had 36,252
miles on it when the braking system failed. The failure was the result of a
brake line rusting out causing a massive discharge of hydraulic oil. My
concerns are about the other three lines in this truck and the route cause of
the problem. Certainly this can not be a normal event uniess the material or
process used in manufacturing the lines was not to specification.

| do not wish to report this incident to the federal vehicle safety board as it
may produce a recall and God knows GM does not need cost or bad
publicity. | was lucky to be able to pull to the side of the road and not cause
an accident | was also fortunate to have extended warranty that covered
most of the cost. However | would like you to identify the roote cause of
this problem and have you replace the other three lines at your cost as the
service advisor at Asplundh GMC requested from the GM warranty group.

Cc. Kevin McGloin Service Advisor

)




« ' 52044 91104 v ASPLUNDH

BUICK BUICK / ponmac 7/ GME, inc.
*INVOICE* 445 Route 72
Manahawkin, New Jersey 08050
DUPLICATE 1 Phone: {(609) 597-4100

BEACH HAVEN, NJ PAGE 1 Fax: {609) 597-7437

SERVICE ADVISOR: 6642 KEVIN P MCGLOIN
:MAKE/MODEL :

03 | GMC SIERRA
PRODEDATE [{WARRIEXP.

01JAN03 IS 0SAPROS
; OPTIONS:  STK:52044

17:23 O03APRO8 [13:23 OSAPROS8

LINE OPCODE TECH TYPE HOURS S LIST NET TOTAL

ON BEHALF OF SERVICING DEALE®, | HEREBY CERTIFY THAT THE : :
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The factory warranty constitutes sil | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO [ of the warrantes with respect to [per—eroe
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sals of mis temytems. The | PARTS AMOUN
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hareby exprossly disclaims 2l [“mpic™a) 7y jpE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | jweridtiies, wiie  sxpress o

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | warmanty of - merchamabisty o | SYBLET AMOUNT
CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAYMENT | finess for a particular purposs. | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Seller neither assumes nor v
MANUFACTURER'S REPRESENTATIVE. ™y et parsen to | TOTAL CHARGES
tonnection with the sale of this LESS INSURANCE

iremAitems. SALES TAX

PLEASE PAY
THIS AMOUNT

STATEMENT OF DISCLAIMER

1SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSDON DATE) CUSTOMER SIGNATURE

CUSTOMER COPY

Caie XYM 4R tas  EFEnAAE AR AAAE 04 wFina
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DUPLICATE 1

PAGE 2

ASPLUNDH \

BUICK / poNTiac / GIMIE, Inc.

445 Route 72

Manahawkin, New Jarsey 08060

Fax: (609) 597-7437

SERVICE ADVISOR: 6642 KEVIN P _MCGLOIN

Pnone: 609) 597-4100 ‘
|
W
|

03 | GMC SIERRA

(FPRODDATE [WARRZEXP

36252/36256

T792 \

HINVEDAT

09APROS

OPTIONS:

17:23 O3APR08 [13:23 O0SAPROS8

STK:52044

LINE OPCODEVTECH TYPE HOURS

NET

CUSTOMER PAY DEDUCTIBLI.E FOR REPAIR CRDER

ON BEHALF OF SERVICING DEALER. | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE QF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER’'S REPRESENTATIVE.

STATEMENT QF DISCLAIMER
The tactory warranty constitutes all

200.00

LABOR AMOQUNT

of the warranties with to
the sale of this itemitems. The
Saller haraby axpressly disclaims afl
warrantiga  gither  express  or
implisd, including implied
warranty of merchantabllity or
fitness for a pamicular purpose.
Seller  neither  pssumes  nor
authorizes any other person 1o
assume tor it any liabllity in
connection with the sale of this
ttemy/itemns.

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

{SIGNED} DEALER, GENERAL MANAGER QA AUTHORIZED PERSON (DATE}

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright 7000 ADP, Ina. SERVICE INVOICE 12 XSI12C




JUL-11-268683  12:38 JACK BURFORD CHEUVROLET FP.81-82

31 hastern By-Fass
Q ‘ ) Richmofé?k‘?ﬂi&:??g
acC or

In Richmond 859-623-3350

I: n ington 25551
HEVROLET Chevrolet I L 4

WN

PGEGCERKTI QTRXY
WMODEL

MAKE
[
MILES DT FIRST USE
l27347 04/11/00
{L) C/8 BRAKE PEDAL IS5 SOFT.HAS A FLUID LEAK TN I
EFT FRT.ADVISE Labor TE3 60 BLHEE 430.00
23333 CHECKED TO FIND BRAKE LINES RUSTED AND BRAKE LINE (MCAPY) 1 AAAD EE.62
BRITTLE AND LEAKTNG FLUID REPLACED 2 LINES F FITTING (CQAR*) 3 BCCE 24.00
ROM MASTER CYLINDER TO ABS PUMP AND FROM PUMP BITTING (MCAE™) 1 BLO 2.17
TO LH-RH BRAKES BLED SYS5TEM RECHECEKED VEHICL 12377967 {FLUID) 1 COE 8.24
E HAS GOOD BRAKE PEDAT NOW AND NGO LEAKS SEEN 12377967 (FLUIL} 1 CORE 8.24
Total Labor .......cccc it enenasaannsaannnas 430,00
Total Parta ..... i iiiiinririneianins 88.27
(Tach:53) A Total Roepalr (CuBtomer ) ....veieavervrenns 528.27
() JBC INSEPCITON |
2e»»>INSPECTION COMPLETED REFPAIRED AS NEEDED Labor TS3 .00
(Teach;53) A Total Repair (Customer )..... . .00
(B) CUST STATES PARKING BRAKE INQP Ly
>x>p>. .FOUND EMERGENY BRAKE SHOES WORN. QUT RE -Labor s e v, ., Ta3 4 RCE 30.00
PLACED SHOES v O SEQDESHBTE‘ (LIﬂING‘K)”“‘f 1 LEKH £8.12
: .§EBORE7BTNQK ALENING K BRITT) 1 AKCO 55.12
TTobal Labar Lo e it e s s sana s 30.00
o Total Parts ........c.... chererrrassaasss  118.24
(Tech:53) A Total Repair (Cuatomer }...........-. ve... 148,24
{d) CusT STATES RH REAR SEAT”£ELT INoP K ';L i :
F>>>>REPLACED RH REAR SEATYEELT. ASM IEER E“}'u'Lahuru;: R L T3 - 10 LBEE 70.00
) N P i, 0 BASBESREYE . (BELT KIT) ‘M"l CBEE TD.UD‘M
T e 1. . e 70.00
’ 0 TokRl PAFXLE ... iiesricar s s 70.00
(Tech:53) A Total Repaiyr (CUBEOMAEY J .. ueeucnrnrarns 140.00
{b} CUIST STATES POWRER MIRROR CONTROLS ARE INOP
x> VEHICLE NEEDS POWER MIRROR SWITCH Labor TE3 uli]
EST 5115.00 CUST DECLINED AT THIS TIME
{Tach:53) A Total Rapair (Customér ) ........cc.ovceasn- .00
({6) VEHICLE MNEEDRS FRT PADS REFPLACED
>>>»,  REPLACED FRT PADS AND LUBED CALIPHERS Lahor TE3 10 LBEE 65.00
18041762 {(BRD KIT) 1 HSKE 98.00
18043346 (PAD KIT) 1 H3KE Gg.00
Tota]l Labor .. istenrsnnnnnnraaraarssrsns 65.00
Total Parts ........ic0nvnas Fe e 196.00
(Tach:53) A Total Repair {(Customer ) ......... v 261.00
DISCLAIMER OF WARRANTIES
Ary warrantied on fib (e sold hermby arm Maze macda by e manutaciurar, The selor haraby axprasaly dislaima all wirrihtien slther mprossed or implied,
Inclucing any i waranty of mirchantability of ftmmss for 1 paricIar [IPCaA, Bne neAthar 2asLimien ot Suthod 2es Aty parain i assuma for |l any bty
1N SONNBCHDN Wi ik 83k of 241 products. Any limitaben confalnod hersin dods notapgdy whira prabibilad by b,
X CUSTOMER SIGNATLRE
Page 1 of 2
425377 Job 42537 File Copy
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Total Repair
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donald wall v. Genera?l Motors Corporation

General Motors Corporation
100 Renaissance Center -
Detroit, MI 48265

(313) 556-5000

W

-~ -~———Product/Service-Purchased

2000 cheverlot Silverado ¢c1500

Customer Version

purchased vehicle new in 2008...without warning brakes failed..had vehicle
towed to jack buford cheverlot and was told all 4 brake lines had rusted and
needed replaced as well as new rotors and new brake pads...was asked by joe
if we had the truck up:north as this was unusual..the bill is 1650 plus and
when asked if they could contact gm they gave us a 1800 toll number to

- call...was told by general motors after talking with the dealership that
they could not reimburse any of the repair bill.

Refund : -
expect general motors to refund the amount we spent on the brake lines...

AUTO LINE

T A Tt e e~
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30555 Southfield R

Start With Trust

July 7, 2008

Auto Line Division

Council of BBBs, Inc.

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203

RE: General Motors complaint

e e e e e ——————— L

Dear Colleague:

The enclosed complaints concern a firm located in your service area. We
are forwarding them to you in accordance with procedures established by
the Counci! of BBBs.

By copy of this letter, we are advising the customers that future inquiries
regarding the status of their complaints should be referred to your office.

Thank you ffo:r your assistance.
Sincerely,

Carmel Weems
Ad Review Specialist

oad, Suite 200 « Southfield, MI 48076-_7751

L

S

| ! Frvimeanls Bad__ .



BBB AUTO LINE

“; ‘ July 11, 2008
BBB.

LIZ CROSSEN
CHEVROLET

P O BOX 33170
DETROIT MI 48232-5170

Re:mO01 CHV0844462: Wall vs Chevrolet Motor Division

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product
complaint. Enclosed is information taken during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the
customer returns the completed CCF, if the case is deemed eligible, it will be
opened, the 40 day clock will begin and all information received for the case will
be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,
Carolyn Hill at Extension 509

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700




BBB AUTO LINE Case number: CHV0844462
Customer Claim Form Contact Date: 07/11/08

Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing

information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address:

City: Richmond State: KY Zipcode:-

 0ay phone: N i oo

Fax: E-mail address:

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Silverado 1500 year: 2000 Current mileage:

Name(s) that appears on the vehicle title: Donald Wall

Selling dealer/city/state: , , KY

Primary Servicing dealer/city/state: Jack Burford Chevrolet,

Acquired as [] new used []demo [ leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 01/01/08 Mileage at purchase/lease:

First repair attempt date: First repair attempt mileage: 0

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

Reimbursement for repairs made

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1



. . ! Case Number: CHV0844462
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

without warning brakes failed

Total days out of service for all problems:

Signature of Titled Owner(s) Date

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 703-247-9700

Page 2



BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate certain claims covered by the applicable state
lemon law. General Motors has also agreed to arbitrate certain warranty claims not
covered by the lemon law. This Program Summary describes the claims that may be
resolved through BBB AUTO LINE.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set
out by that law. The claim must be received by BBB AUTO LINE within the time period
for filing a legal action under that law. Please see the attached description of the
applicable lemon law provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be
filed with the Florida Pilot RV Mediation and Arbitration Program, and are not eligible
for BBB AUTO LINE.]

If the claim meets all standards set out by the applicable lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by
that law. In some states this may include reasonable attorney’s fees if they can be
recovered in a state-run arbitration program or, if no state-run program exists, in court.
However, an arbitrator may not award any penalties or multiple damages.

Please note:

+ The award will be reduced for the customer’s use of the vehicle in accordance with
the applicable lemon law.

+ The arbitrator may adjust the award based on damage to the vehicle exceeding
normal wear and tear.

+ The arbitrator will decide whether the applicable lemon law permits an adjustment
to the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate or manufacturer-sponsored
credit card earnings the customer received or used as a down payment or capitalized
cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable lemon law must meet certain

conditions. Please see the attached description of “non-lemon law” warranty claims that
may be resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty. A claim seeking repurchase or replacement must be received by

General Motors 6/11/2008
1



BBB AUTO LINE within one year or 12,000 miles — whichever comes first — from the
date the vehicle was first put into use.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered. The customer will be responsible for turning over the vehicle
with all of the original equipment and without abnormal wear or damage evident on the
vehicle. The customer will also be responsible for providing clear title to the vehicle and
signing all documents necessary to effect transfer of the title, including a power of
attorney for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

+ Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

+ Claims alleging that an airbag failed to deploy or deployed when it should not have.

+ Claims covered by insurance or by warranties of other manufacturers.

+ Repair or reimbursement claims that are not covered by the General Motors New
Vehicle Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has caused an
accident or fire that resulted in damage to any vehicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has caused bodily
injury.

+ Claims seeking compensation for loss of wages, personal injury, or mental anguish.

+ Claims seeking damages for fraud or other violations of law, punitive damages,
penalties or multiple damages.

+ Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and
General Motors.

OTHER IMPORTANT INFORMATION

+ The customer must own or lease the vehicle throughout the entire arbitration
process.

+ If the customer files suit or a state administrative action against General Motors
prior to the completion of the arbitration process, General Motors will not be
obligated to continue with the arbitration.

+ Atest drive may be taken in the vehicle only if the customer has liability insurance
that satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors 6/11/2008
2



WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period for Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE
within one year or 12,000 miles — whichever comes first — from the date the vehicle was
first put into use.

Eligible Claims

Claims must be based on an alleged defect in the vehicle’s material or workmanship that
is covered by the General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.
The customer’s vehicle must be:

+ Owned or leased in the name of an individual;

+ Purchased or leased, registered, and normally operated in the United States, Puerto
Rico or U.S. Virgin Islands; and

+ Covered by a United States warranty.

Remedies for Warranty Claims

The arbitrator may award the following remedies:

+ Repairs.

+ Reimbursement for money the customer paid to repair the vehicle.
+ Repurchase of the vehicle.

+ Replacement of the vehicle if it was purchased or leased new
Repairs/Reimbursement for Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of,
defects in material or workmanship. If repairs are awarded, the arbitrator may not
order a change in the vehicle’s options or its design.

Repurchase or Replacement

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets the following conditions:

+ The alleged defect does not meet General Motors specifications for the particular
make and model vehicle, provided that specifications pertaining to the defect were
given to the arbitrator;

¢ The alleged defect continues to exist at the time of the hearing; and

General Motors 6/11/2008
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L4

The alleged defect was subject to repair at least three times by an authorized
General Motors dealer.

If a repurchase or replacement is awarded, the arbitrator may award up to the following
remedies:

L4

Owned vehicle repurchase — The actual amount paid for the vehicle. This will
not include taxes, fees, and finance charges.

Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the
lease. To the lessee: any trade-in allowance/downpayment and all base monthly
payments actually paid, excluding all collateral charges (e.g., taxes, fees, and
finance/lease charges).

Replacement of a vehicle purchased or leased new — The customer will
receive a new and substantially identical vehicle (not including modifications or
additions after the vehicle’s purchase/lease) from the same model year or, if one is
not available, from the next model year. If a replacement vehicle from the same or
next model year is not available, the customer may receive a replacement vehicle
from subsequent model years but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the
M.S.R.P. of the replacement vehicle.

Important: Replacement is not an available remedy if the current customer
purchased or leased a used vehicle.

Deductions/Exclusions from a Repurchase or Replacement Award

L4

The repurchase or replacement award will be reduced for the customer’s use of the
vehicle using the following formula:

Use # miles attributable to the customer Vehicle purchase

Deduction/ = at the time of the arbitration hearing X price or gross

Payment 100,000 capitalized cost
The award may be reduced based on damage to the vehicle exceeding normal wear
and tear.
The award will not include debt from a previous transaction.
The award will not include any manufacturer rebate or manufacturer-sponsored

credit card earnings the customer received or used as a downpayment or capitalized
cost reduction.

General Motors 6/11/2008
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STANDARDS OF THE KENTUCKY LEMON LAW

The following is a brief explanation of most relevant provisions of the Kentucky lemon law.
The complete text of the lemon law can be found at Kentucky Rev. Stat. 367.840 et seq.

VEHICLES COVERED
The Kentucky lemon law applies to a motor vehicle that:
1. Isintended primarily for use and operation on the public highways;
2. Is required to be registered or licensed in Kentucky prior to such use or operation;

3. Has been finally and completely assembled and is in the possession of a
manufacturer, factory branch, distributor, wholesaler, or an authorized motor vehicle
dealer; and

4. Is in fact new and on which the original title has not previously been issued;

The lemon law does not cover motor homes, motorcycles, mopeds, vehicles with more than
2 axles, farm tractors and other farm machines, and vehicles substantially altered after the
initial sale from a dealer to an individual.

A “new motor vehicle” means a motor vehicle that:
1. Has been finally and completely assembled;

2. Is in the possession of a manufacturer, factory branch, distributor, or authorized
dealer; and

3. Isin fact new and on which the original title has never been issued.

CONSUMERS COVERED

The lemon law covers any resident person who buys or contracts to buy a new motor
vehicle in Kentucky. The lemon law also covers any resident person who leases a new

motor vehicle in Kentucky after July 15, 1998. The lemon law does not cover subsequent
purchasers or lessees.

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.
PROBLEMS COVERED

The lemon law covers vehicle “nonconformities,” which it defines as the failure to conform
with an express warranty in a manner that substantially impairs the use, value or safety of
the motor vehicle.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2005, Council of Better Business Bureaus, Inc.

Kentucky
1



The lemon law provides the manufacturer with an affirmative defense if it can be shown

that the nonconformity, defect or condition is the result of abuse, neglect, or unauthorized
modification or alteration of the vehicle by the consumer.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE
Notice to Manufacturer

The Kentucky lemon law requires that a consumer notify the manufacturer in writing if the
manufacturer or its agents are unable to repair a vehicle nonconformity to the express
warranty after a reasonable number of attempts during the first 12,000 miles of operation
or during the first 12 months following the date of delivery to the consumer, whichever is
the earlier date.

Repurchase or Replacement if Nonconformity Not Corrected After
Reasonable Number of Attempts

If, after a reasonable number of attempts within the 12 months/12,000 mile time period
specified above, the manufacturer or its agents are unable to repair or correct any
nonconformity or defect that substantially impairs the use, value or safety of the motor
vehicle, then the manufacturer is required to replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The Kentucky lemon law creates a presumption that a reasonable number of attempts have
been made if, within the first 12,000 miles of operation or during the period of 12 months
following the date of original delivery of the motor vehicle to the consumer buyer,
whichever is earlier, either:

1. The same nonconformity, defect or condition has been subject to repair four or more

times by the manufacturer, but the nonconformity, defect or condition continues to
exist; or

2. The vehicle is out of service/use by reason of repair of the same non-conformity,
defect, or condition for a cumulative total of at least 30 calendar days.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2005, Council of Better Business Bureaus, Inc.

Kentucky
2



DISPUTE RESOLUTION

Disputes arising under the lemon law provisions requiring repurchase or replacement
must be resolved through the required informal dispute resolution system, prior to seeking
any judicial relief.

Each manufacturer transacting business in Kentucky must offer to consumers a
comprehensive informal dispute resolution system that accepts warranty disputes
occurring during the earlier of the first two years or 25,000 miles of the consumer’s or
lessor’s ownership of the motor vehicle. Note that this requirement is independent of the
lemon law provisions, and requires arbitration of certain warranty disputes that might not
be covered by the lemon law.

Guidance from the Attorney General indicates that the dispute resolution provisions apply
to any new motor vehicle that that would normally be used for personal, family or
household purposes, regardless of how the individual buyer uses the particular vehicle that
is the subject of the dispute. Any vehicle falling within the lemon law’s definition of motor
vehicle is covered by the dispute resolution provisions.

TIME PERIOD FOR FILING CLAIMS

An action under the lemon law must be commenced within two years after the date of the
vehicle’s original delivery to a consumer.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2005, Council of Better Business Bureaus, Inc.
Kentucky
3



REMEDIES UNDER THE KENTUCKY LEMON LAW

REPURCHASE

The Kentucky lemon law sets out the following amounts that a manufacturer must pay
when it repurchases an owned or leased vehicle under the lemon law:

the full purchase price paid for the motor vehicle,

finance charge,

all sales tax,

license fee,

registration fee,

any similar governmental charges, and

all collateral charges,

less a reasonable allowance for the consumer’s use of the vehicle.

SN L R

Reasonable allowance for the consumer’s use means the amount directly attributable to a
consumer’s use of the vehicle other than those time periods when the vehicle is out of
service due to the nonconformity.

REPLACEMENT

When replacing a vehicle under the Kentucky lemon law, the manufacturer must provide a
comparable motor vehicle. The reasonable allowance for use does not apply to a
replacement.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2005, Council of Better Business Bureaus, Inc.
Kentucky
4
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I
Medford, N.J. |||

July 24,2008

Chevrolet

P.O. Box 33170

Detroit, Michigan 48232-5170
Attn: Graham Anthony

Sir
Re: Case # 71-647233860

We spoke on the phone on July 23, 2008 in regard to my 2003 Silverado which
experienced brake failure on July 20, 2008.

My daughter and grandchildren were in the truck attempting to pull out of a restaurant
when the brake pedal suddenly, without warning, went to the floor. My inspection
showed corrosion on the brake lines and an apparent pinhole leak where fluid escaped
when the pedal was pressed. Needless to say, I was shocked by the thought of what
might have happened.

I had the vehicle the vehicle towed to a safe place by AAA as this was Sunday night and
no repair facilities could be contacted.

On Monday, July 21, I called Chevrolet customer assistance and was told I had to get the
truck to a Chevrolet dealer for a determination on the problem before I could be helped.

That day, I had the truck towed, again, to the nearest dealer, Pellegrino Chevrolet,
Westville, N.J. (856) 742-0600 for a determination.

When no one contacted me on July 22, the promised 24 hours, I again calied your
customer assistance. This time | was given a case number. The woman said that due to
the nature of the case, it was being escalated to a district specialist who would make a
determination on possible reimbursement. He would get back to me in 24 hours.

When July 23 went to the afternoon and no one called, I again called and talked to you as
the dealer was pressing me for a decision on the repair ($1321).

After talking to you, I gave the dealer the OK to start the job as I needed the truck to go
on vacation this weekend.

As you may know, | purchased this truck new with a five year bumper to bumper
warranty. The warranty expired in March of 2008,



1 have also previously purchased and still own a 2001 Express van with a five year
warranty.

You can see that | am a loyal customer and that [ have had both of these vehicles serviced

reiularli at Chevy dealers, the primary one being Lucas Chevrolet of Lumberton, N.J.

I am careful to maintain my vehicles properly and have never before had a problem this
serious with any of them.

I have enclosed the documentation you requested and I am requesting full reimbursement
for the cost of the repairs.

Thank you
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1000 GATEWAY BLVD. (RTE. 45}
WESTVILLE, NEW JERSEY 08093
PHONE {856} 742-0600

TTAKER

INVOICE

MEDFORD, NJ PAGE 1

0 CHEVROLE

PRODIDATE{:WARRIEXP

26140 26141
MEN, #INViEDATE:

:00 21JULOB 0.00| caASH 26JULO8
[ OPTIONS:  "ENG:4.8_Liter MFI.Iron
13:43 21J0UL08 [12:10 26JULQS
LINE _OPCODE _TECH TYPE HOURS_ LIST NET ___TOTAL

SUBL tow

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HERECN IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes all .
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NGO CHARGE TO of the warranties with respect 10 [ oz ST
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this itemWtems. The 190.25
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Soller hareby axpressly disciaims &l "GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY impliod.Inclding any Implied SUBLET AMOUNT =
ACCIDENT, NEGUGENCE OR MISUSE. RECORDS SUPPORTING THIS warranty of merghantability or LE 85.00
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT titnags for a particular purpose. MISC. CHARGES 3.43
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY S e U N | CHARGES 2
MANUFACTURER'S REPRESENTATIVE. bripaag Pk A il B 1197,.67
cannection with the safe of this | LESS INSURANCE 0.00
itern/items. BALES TAX 593 . 84
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

SEAVICE INVOICE #2 X812C

CUSTOMER COPY
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1000 GATEWAY BLVD. (RTE. 45)
WESTVILLE, NEW JERSEY 0B0393
PHONE (856} 742-0600
170017
AMOUNT PAID BY COMMENT
1,281.51 CARD

TOTAL RECEIVED: $1,281.51

DATE-TIME: 26JUL2008 12:24

NJ - CASHIER: KN
LOCATION:

CASH DRAWER:

MEDFORD

Co JOURNAL
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Southwick, MAIGIN
July 24, 2008

Mr. Rick Wagoner
Chairman/CEO

General Motors Corporation
P O Box 33170

Detroit MI 48232-5170

Dear Mr. Wagoner,

My husband and I own a 2001 Chevrolet 2500 pickup truck. We purchased the vehicle
used from Dillon Chevrolet in Greenfield Massachusetts in 2004. The vehicle currently
has 91,603 for mileage. The serial number for the truck is IGCGK29U31

On Thursday, July 17", 2008 the truck blew a brake line while we were towing a trailer
on*our way to pick up logs about 50 miles from home. Fortunately for us, when this
happened, the trailer was empty and we were less than one mile from home. It would
have been quite a harrowing experience to have a trailer of wood in tow and lose the
brakes coming down a hili! We had the truck towed to Suburban Chevrolet in
Southwick Mass. Later that day they phoned us and asked us to come to the dealership to
see the truck. All the lines under the truck are rotted away. In order to fix the truck the
break lines had to be replaced, along with the calipers and fuel line and shocks. We were
originally informed the cost for this repair is going to be in the neighborhood of $2000.00

[ find it very disturbing that a product seven years old could need so much repair. The
truck is not a primary vehicle. Up until this huge repair all maintenance on this truck
since we have owned it has been done by Suburban Chevrolet in Southwick, Ma. This is
not a good testament to a General Motors product. We traded in a 1988 Chevy truck two
years ago for a 2004 Chevy truck that was in better shape than this 2001. Where did
General Motors go wrong? This problem is definitely not from overwork or abuse on our
part, as we put much less mileage on the vehicle than the national average.

[ wanted to bring this to your attention because a lot of people like us do not have a great

amount of disposable income to spend on repairing a vehicle with this kind of damage
that we did not cause, nor the means to purchase a new or used vehicle to replace this



one. Now we are backed into a corner, forced to fix the truck using money set aside for
home heating or other utility bills. We also own a 1990 Chevrolet corvette and a 2004
4wd pickup purchased used, not new. How long will these vehicles last before they fall
apart? This is what we are now fearful of. Moving forward we definitely will hesitate
before purchasing another General Motors vehicle.

I have enclosed a copy of the final invoice for the repairs. We quoted the repairs out and
found a small independent shop that made the repairs at a lower cost than the Suburban
Chevrolet. | feel strongly that this not being any fault of the owner that General Motors
should reimburse use the expense of this repair. We have saved the parts that were
replaced should anyone from GM like to see them.

I look forward to hearing from you soon.

Ce: NTSB
490 L’Enfant Plaza, SW
Washington, DC 20594

Cc: NHTSA Headqguarters
1200 New Jersey Ave. SE
West Building
Washington, DC 20590

Cc: Consumer Products Safety Commission
Office of Inspector General
4330 East-West Highway
Room 419
Bethesda, MD 20814
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JD AUTO CARE Lic OICE
555 COLLEGE HIGHWAY / P O BOX 1486 INV
Southwick, MA. 01077 196
9-9900

Print Date : 07/23/2008

INVOICE -
2001 Chevrolet - Silverado 2500

A 3/ so, ve VN u)
/ SR Lic#:_ Odometer In: 91604

Southwick, MA | =2 Unit#:
Cellular Vin#: 1GCGK29U31Z-
CustiD: \ 148 _ § : Hat#:
Part Description / Number Qty Sale Extended Labor Description Extended
RT FT CALIPER ?(REMAN) R&R FRONT BRAKE CALIPERS & HOSES 134.00
6481 1.00 102.45 10245 |
L. FT CALIPER (ftEMAN) . REMOVE REAR BRAKE CALIPERS & ROTORS 100.50
6482 ! 1.00 102.45 102.45 | TO FREE UP E-BRAKES, REINSTALL. FREE -UP
RT FT BRAKE HOSE REAR BLEEDER SCREWS OUT OF REAR
176-1205 1.00 43.17 43,17 | CALIPERS & REPLACE WITH NEW BLEEDER
L FT BRAKE HOSE SCREWS
176-1206 1.00 43.48 43.48
BRAKE LINES CUT OUT & REMANUFACTURE 95% OF ALL 536.00
BL460FDR 11.00 9.56 105.16 | BRAKE LINES ON TRUCK. & BLEED BRAKE
BRAKE LINE UNIONS & 1.5 QTS SYSTEM.
BRAKE FLUID
HARDWARE & FLUID 1.00 40.00 40.00 | R&R FRONT SHOCKS 67.00
FRONT SHOCKS :
344383 2.00 76.19 152.38 | Hazardous Materials o 2.37
Shop Supplies 10.00 10.00
[ Technicians : JOHN, ; RYAN, |
Ory. Estimate 31.241.92 Revisions $234.17 Cumrent Estimate § 1,476.09 Additional Cost Revised Estimate Labor: 839.87
N ars- 15238 Labor $57.00 Sublet. .00 Tares & Faos $14.79 $234.17 $1,476.00 | Parts: £99.09
Sublet: 0.00
Sub: 1,438.96
Tax: 29.96
{ Payments - Visa - $1468.92 | Total: 1,468.92
Bal Due: $0.00

Writen By: JOHN,

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An

express mech: car or truck to secure the amount of repairs thereto, Warranty work has to be
performed in of repair.

SIGNATURE [ . ............................ Date’7'2-3*0¢? ........ Time

Page 1 of 1 01.17.07 Copyright Mitchell 1 Tnvoict
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Mr. Rick Wagoner
Chairman/CEO

General Motors Corporation
P O Box 33170

Detroit Ml 48232-5170
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Southwick, MAGIN

July 24, 2008

Mr. Rick Wagoner
Chairman/CEO

General Motors Corporation
P O Box 33170

Detroit MI 48232-5170

Dear Mr. Wagoner,

My husband and I own a 2001 Chevrolet 2500 pickup truck. We purchased the vehicle
used from Dillon Chevrolet in Greenfield Massachusetts in 2004. The vehicle currently
has 91,603 for mileage. The serial number for the truck is IGCGK29U31

On Thursday, July 17", 2008 the truck blew a brake line while we were towing a trailer
on*our way to pick up logs about 50 miles from home. Fortunately for us, when this
happened, the trailer was empty and we were less than one mile from home. It would
have been quite a harrowing experience to have a trailer of wood in tow and lose the
brakes coming down a hili! We had the truck towed to Suburban Chevrolet in
Southwick Mass. Later that day they phoned us and asked us to come to the dealership to
see the truck. All the lines under the truck are rotted away. In order to fix the truck the
break lines had to be replaced, along with the calipers and fuel line and shocks. We were
originally informed the cost for this repair is going to be in the neighborhood of $2000.00

[ find it very disturbing that a product seven years old could need so much repair. The
truck is not a primary vehicle. Up until this huge repair all maintenance on this truck
since we have owned it has been done by Suburban Chevrolet in Southwick, Ma. This is
not a good testament to a General Motors product. We traded in a 1988 Chevy truck two
years ago for a 2004 Chevy truck that was in better shape than this 2001. Where did
General Motors go wrong? This problem is definitely not from overwork or abuse on our
part, as we put much less mileage on the vehicle than the national average.

[ wanted to bring this to your attention because a lot of people like us do not have a great

amount of disposable income to spend on repairing a vehicle with this kind of damage
that we did not cause, nor the means to purchase a new or used vehicle to replace this



one. Now we are backed into a corner, forced to fix the truck using money set aside for
home heating or other utility bills. We also own a 1990 Chevrolet corvette and a 2004
4wd pickup purchased used, not new. How long will these vehicles last before they fall
apart? This is what we are now fearful of. Moving forward we definitely will hesitate
before purchasing another General Motors vehicle.

I have enclosed a copy of the final invoice for the repairs. We quoted the repairs out and
found a small independent shop that made the repairs at a lower cost than the Suburban
Chevrolet. | feel strongly that this not being any fault of the owner that General Motors
should reimburse use the expense of this repair. We have saved the parts that were
replaced should anyone from GM like to see them.

I look forward to hearing from you soon.

Ce: NTSB
490 L’Enfant Plaza, SW
Washington, DC 20594

Cc: NHTSA Headqguarters
1200 New Jersey Ave. SE
West Building
Washington, DC 20590

Cc: Consumer Products Safety Commission
Office of Inspector General
4330 East-West Highway
Room 419
Bethesda, MD 20814
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INVOICE

JD AUTO CARE Lic OICE
555 COLLEGE HIGHWAY / P O BOX 1486 INV
Southwick, MA. 01077 196
9-9900

Print Date : 07/23/2008

2001 Chevrolet - Silverado 2500

6.0L, V8, VIN (U
Lic#: Odometer In: 91604

Southwick, MA Unit#:
Cellular Vin#: 1GCGK29U31Z-
CustiD: \ 148 _ R : Hat# :
Part Description / Number Qty Sale Extended Labor Description Extended
RT FT CALIPER (REMAN) R&R FRONT BRAKE CALIPERS & HOSES 134.00
6481 1.00 102.45 10245 |
L FT CALIPER (REMAN) _ REMOVE REAR BRAKE CALIPERS & ROTORS 100.50
6482 ! 1.00 102.45 102.45 | TO FREE UP E-BRAKES, REINSTALL. FREE -UP
RT FT BRAKE HOSE REAR BLEEDER SCREWS OUT OF REAR
176-1205 1.00 43.17 43,17 | CALIPERS & REPLACE WITH NEW BLEEDER
L FT BRAKE HOSE SCREWS
176-1206 1.00 4348 43.48
BRAKE LINES CUT OUT & REMANUFACTURE 95% OF ALL 536.00
BL460FDR 11.00 9.56 £05.16 | BRAKE LINES ON TRUCK. & BLEED BRAKE
BRAKE LINE UNIONS & 1.5 QTS SYSTEM.
BRAKE FLUID
HARDWARE & FLUID 1.00 40.00 40.00 | R&R FRONT SHOCKS 67.00
FRONT SHOCKS :
344383 2.00 76.19 152.38 | Hazardous Materials o 2.37
Shop Supplies 10.00 10.00
[ Technicians : JOHN, ; RYAN, |
Org. Estimate $1,241.92 Revisions $234.17 Current Estimate § 1,476.09 Additional Cost Revised Estimate | ahor: 839.87
AT A o e I B0 e e 520417 $1476.09 | Parts: 599.09
Sublet: 0.00
Sub: 1,438.96
Tax: 29.96
{ Payments - Visa - $1468.92 | Total: 1,468.92
’ Bal Due: $0.00

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An

express mech: car or truck to secure the amount of repairs thereto, Warranty work has to be
performed in f repair.

............................. Date"7'9-3-0¢? TiMe.cuviieerreeeereneens

Writlen By: JOHN, Page 1 0f 1 01.17.07 Copyright Mitchell 1 frvoict
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Chevrolet Motor Division
Customer Assistance Center
P.Q. Box 7047

Troy, M1 43007-7047
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GMAC
September 12, 2008

To Whom It May Concern:

My name is -nd | own a 2002 Chevy Silverado 4x4.

The brake line broke when | applied the brakes, so | took the truck to a garage to have
it fixed. There they told me all my brake lines are rotten and rusted from the ABS to the
back of the truck, which has only 68,000 miles on it.

| feel this is totally unacceptable to have to replace all the brake lines on a truck with
that few miies on it!! | have never had this problem on any other vehicle | have owned -
even a Nissan with 167,000 miles on it never required replacement of one line.

If Chevrolet can help me with this problem, | would appreciate it.

Summersville. WV [N

Page 1
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Customer Reimbursement Claim Form

This section to be completed by Claimant

Date Claim Submitted: 7@3/0 g

17-Digit Vehicle Identification Number (VIN): /_QL@M@-
Mileage at Time of Repairz;) é 332 Date of Repair: 4 /:.') 3 /o g

Claimant Name (please print):

Street Address or PO Box Num

City: SALITH 7 ELO State: /7. ZIP Code: !

Daytime Telephone Number (include Area Code);

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $ __ / 2@£ .2 .3

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and/or repair orders that show:

« The name and address of the person who paid for the repair.
+ The Vehicle Identification Number (VIN) of the vehicle that was repaired.
+ What problem occurred, what repair was done, when it was done, and who did it.
+ The total cost of the repair expense that is being claimed.
s Payment for the repair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and | request
reimbursement for the expense | incurred for the repair covered by this letter.

_Claimant's Signature:

Please mail this claim form and the required documents to:

Reimbursement Department
PO Box 33170
Detroit, Mi 48232-5170

Reimbursement questions should be directed to the following number;
1-800-204-0261




Super 8 IMolunt Jackson Date 06/04/2009 06:56:06
i%o é?onggle Bivd. Folio number 0000024476
[1) 4 .
Arrival date 06/01/2009
Mt Jackson, VA 22842 Departure date  06/04/2009

PH: (540) 477-2911 '
FAX: (540) 477-2392 Room type 2 dbls non-smoking

Room number 104

® . OB At e g

T JORIGINAL

Ft,.7F
1. 7FL .

a

Super 8 Mount Jackson, Mount Jackson

Date Description Supplement Qty. Price Amount
06/01/2009 SENIOR DISCOUNT 1 62.99 62.99
STATE TAX 2.52
LOCAL ' ' 0.63
COUNTY 3.15
06/02/2009 SENIOR DISCOUNT 1 62.99 62.99
STATE TAX 252
LOCAL 0.63
COUNTY 315
06/03/2003 SENIOR DISCOUNT 1 62.99 62.99
STATE TAX 2.52
LOCAL 0.63
COUNTY 315
06/04/2009 Master Card : XXXXXXHXKKKXTOTT [ XK-XX -207.87

Transaction: 20090604 06:56
Authorisation: 377388

Merchant:
Total net 188.97
STATE TAX 7.56
LOCAL 1.89
COUNTY 9.45
Total gross 207.87
Paid -207 .87
Balance 0.00

We thank you for your visit and we hope to see you again soon.

If you were a member of the Wyndham Rewards program, you could have earned 1890 points for this stay. To become
a member visit us at WyndhamRewards.com or call 1-866-WYN-RWDS.

| agree that my liability for this bill is not waived and | agree to be held personally liable in theevent that the indicated
person, company or association fails to pay for any or part of the full amount of these charges and i shall be responsible
for any loss or damage to the premises or its contents.

Signature:

This Facility Is Independently Cwned And Operated Under A License Agreement With Super 8.

Please contact the Manager about any issues with your stay. Super 8 or affiliates may contact you about goods and services unless you call
B877-227-3557 or write to: Opt QutPrivacy, Wyndham Worldwide Hote! Group, Inc., 1 Sylvan Way, Parsippany, NJ 07054 to optout. View our Super
8 website about privacy.



Harman's Automotive, LLC
12789 Oid Valley Pike
Edinburg, VA 22824

(540) 984-8800 | @ @ P "\‘f(

Name: Date;: 6-3-09
Address:
phone: (NN

RI.TF room 104

7L, :
FL.TE ear: Odometer:
Make: EFERB: Escalade Color: WWhite

Serial #: 1GYEKB3N73R155200 License #: (FL) B94-9DQ

Qty Part Description Price Total Price
ax184 pa line 1/4 x 36 $18.98 $37.96
ax440 pa line 1/4x24 $12.98 $25.96

785-304 1/4 compression unions $5.69 $22.76

785-312 1/4 brass joint unions $5.69 $22.76

brafld101 brake ftuid $5.75 $5.75

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

= ld (NN

4 fLabor ' $55.00 $220.00
$0.00
$0.00
$0.00
$0.00
$0.00

Total Parts $115.19
Total Labor / Towing / Tire Tax $220.00
Tax $5.76
TOTAL DUE $340.95

Customer
Signature:
By signing, cust 1

Mechanics Recommendations/ Comments
remover gas tank, spare tire replaced both brake lines from over gas tank
to rear end above spare tlre,(brake lines rusted throuﬁm

Balance
\ Date Amount Paid



Herb Chambers

- -

£y 2

101 Cadillac Drive
Providence, R 02907
401-467-6600

www herbchambers.com

s 4588938 JANCE SAE-EUNG 679 "sa0 06716709  |"EBCS105146
LABOR RATE LICENSE NO. MILEAGE 26 , 9 56 %TE/TAN STOCK NOQ,
FT PIERCE. FL I §3/CABTLLAC TRUCK/ESCALADE/4 DOOR UT/™ o CELIVERYMILES
? VTICE IVOE K 6 3 N 7 3 R LLING DEALER NO. PRCDUCTION DATE
FT.E.NO. P.O. NC. Hdéyi 5 /09
- BUSTNESS PONE COWNENTS
HABBR B PARTS T T T T
J# 1 45007 STEERING/SUSPENSION TECH(S) :674 360.00
C/S THAT VEHICLE BLEW 2 BRAKE LINES ON HIGHWAY.CS REQ
CHASSI TO BE INSPECTED.
VERIFIED CONCERN.TECHNICIAN INSPECTED BRAKE LINES & FOUND
BRASS FITTING WHICH ARE ILLEGAL .RECCOMENDED STEEL FITTINGS.
TECHNICIAN R&R FUEL TANK.DRIVESHAFT AND SPARE TIRE.TECH CUT
QUT ROTTED BRAKE LINES & COMPRESSION FITTINGS.THEN REPLACED
12FEET OF BRAKE LINES.THEN FLARED OLD LINES.TECHNICIAN BLED
BRAKES AND THEN ROADTESTED.ALL OK.
PARTS .- - QTY- - -FP-NUMBER- - - <= - -nev-- DESCRIPTION: -+ - ---- LIST PRICE-UNIT PRICE-
JOB # 1 2 BLAGO LINE 7.95 7.95 15.90
JoB # 1 2 BL430 LINE 5.25 5. 25 10.50
JOB # 1 5  EVF300C FITTING 3.25 3.25 16.25
JOB # 1 1 EVF105C FITTING 2.25 2.25 9.00
JOB # 1 1 12377967 FLUID 8.800 10.45 10.45 10.45
JOB # 1 TOTAL PARTS 62.10
JOB # 1 TOTAL LABOR & PARTS 422.10
J 2+70CDZ03 ENTERPRISE RENTAL TECH(S): 99 INTERNAL
PROVIDE CUSTOMER WITH COURTESY TRANSPORTAION
PARTS- - -- - - QTY- - FP-NUMBER- <<= - -« Zeneennn DESCRIPTION- -« - ----- LIST PRICE.UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
SUBLET- - - - -POfte « - v v VEND INV#- INV. DATE -DESCRIPTION- - « <=« s emeeemveemnnennceeancns
JOB #2 51146 RENTAL INTERNAL
g TOTAL - SUBLET 0.00
gIMISC. - - CODE-------- DESCRIPTION- -+« e e e e enusasecemecamennnn CONTROL NO---------
T|90B"# A AER ENVIRONMENTAL RECOVERY 28.75
: TOTAL - MISC 28.75
g o0 120 |
BWAIT
g_
i
:
%
i
%
&l PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:25am SreE) O (806




Her

Chambers
4

101 Cadillag Drive
Provitence; R1 02907
401-467-6600

www. herbchambers.com

-

DcoiGingg

CUSTOMER NO. ADVISOR TAG NO. |NVOTCE DATE INVOICE NQ.
4688938 JANCE SAE-EUNG 679] 540 06/16/09 CDCS105146
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
26,956 | WHITE/TAN
YEAR f MAKE / MODEL CELIVERY DATE DELIVERY MILES
FT PIERCE . FL 03/CADILLAC TRUCK/ESCALADE/4 DOOR UT
! VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
1GYEK63N7 3R
F.TE.NO. P.O.NO. R.O.DATE
06/15/09

Fededk dodedokedekeodeokdkdok ke ok k ke hkhkk kk Rk kkkkhkxhk kRt kEkt ki TOTAL LABOR‘ . 360 .00

* * TOTAL PARTS. .. 62.10

« [ JCASH [ ]CHECK CKNO. [ ] * TOTAL SUBLET. .. 0.00

* x TOTAL 6.0.6. ... 000

® [ 1 VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 28.75

x * TOTAL MISC DISC 0.00

* [ ] AMEX [ ] CHARGE [JOmR TOTAL TAX. ..... 6.36

FAKEAKXEEEE TR AARAA AT ARRAA Rk RA AT,k kkhkhkhkdkhiik TOTAL leolcE $ ‘4‘5'7‘.‘2'1‘

THANK YOU FOR CHOOSING HERB CHAMBERS CADILLAC FOR ALL YOUR
SERVICE NEEDS, IN THE NEAR FUTURE YOU WILL BE RECEIVING A
CUSTOMER SATISFACTION SURVEY FROM CADILLAC. IF FOR ANY
REASON YOU CANNOT GRADE US "COMPLETELY SATISFIED™ PLEASE
CONTACT DAVE FROMENT AT 401-467-6600 YOUR COMPLETE
SATISFACTION IS OUR #1 PRIQRITY

CUSTOMER SIGNATURE

1-B00-344-0998; fax 1-800-531-9055

Beynulds and Repnolds  ERALZRINVN 7O ORDER: www.

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 10:25am SFE021 O M6




GM Protection Plan
Pratecﬁ;gg P. O. Box 6543
Chicago. IL 60680

800-631-5590

June 12, 2009

Fort Pierce, FL |||

Reference Information

VIN Number: 1GYEK63NT3R [
Agreement Number 816704372

RO Date: 06/03/2009

Plan Type: Major Guard

Claim Number: 25287187

Dear Mr, Conte,

In order to continue processing your request, we need the following.
+ The reason(s) for the repair(s). '
Please submit the above item(s), along with this form, to the address shown above so that we may

proceed with your request. Should you have any further questions, please do not hesitate to contact us.
Thank you for your prompt attention concerning this matter.

Sincerely,

Bl kgt

Steve Lukowych
National Mechanical Service Center
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BBB AUTO LINE Case number: CHV0944736

Customer Claim Form Contact Date: 09/13/09
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address:

City: Whitehouse State: NJ Zipcode:-

Fax: E-mail address: jJamesphelps@verizon.net

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Silverado Year: 2003 Current mileage: 50700

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: , , NJ

Primary Servicing dealer/city/state: royal chevrolet,

Acquired as new [Jused []demo []leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 10/30/02 Mileage at purchase/lease:

First repair attempt date: 08/22/09 First repair attempt mileage: 50690

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

There is enough information on this matter and there should be a national
recall by GM or the nhtsa before serious injury or death due to GM's "out of
warranty policy" once someone is killed as a result of this it will become a
third party or class action lawsuit.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1




. . ! Case Number: CHV0944736
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
all 4 brakelines 1 no
rusted,corroded/

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: l?é)g:-se-347-9700
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August 25, 2009

GMC .. ..o
Customer Assistance Center, =~ .. ... -
P.O. Box'33172 . Cee

Detroit, MI. 48232-5172
RE; 2GTEK 197921 I, 2002 GMC Sierra 1500.

Dear Sirs,
I purchased the above serial # truck from Smith Buick GMC in Rutland VT.
in November of 2001. »

T have had this vehicle serviced by the same dealer since new. As you can
see from the attached work order the vehicle has less then 63,000 miies. I
have taken good care of the vehicle, which includes washing the underside
of the vehicle several times in the winter season. The vehicle is stored in a
garage when not in use.

As you can see from the enclosed repair order all the brake lines in this
vehicle have rotted due to rust and corrosion.

I'understand environment issues and your presumed first response which is
road salt, is not a.factor here, nor is maintenance. As stated above the unit is
washed underneath during the winter.

The underside of the vehicle shows a great deal of rust. The brake lines that
were replaced appeared fine, nearly new in areas, but in others they were
completely rotted through.

Prior to the expiration of your warrantee the clear coat fell off the aluminum
wheels, no not stone chips, or the placement of wheel weights, it just fell off.
The service manager of Smith Buick suggested I leave the vehicle and a
district manager from GM would inspect. You did, and your response was;
“GM is not inclined to do anything about the wheels.”

So, these and many other vehicle problems, alignment issues, ABS brake
issues, brake job at 40,000 miles, frozen rear calipers, and the latest, rotted
brake lines and you should not wonder why GM is on the brink of
bankruptcy. 1 for one, along with a lot of my friends are “not inclined” to
purchase anything manufactured by General Motors. Why don’t you take a
tip from Toyota and buy back this rotted wreck.

Castleton, VT. | IGcIN




+- BUICK
SMITH :
GMC \ o

B |

263 South Main Street, Rutland, VT 05701 T

Telephone: 802-775-5561 / Fax: 802-773-1710 Custamer Senuice T Owr #1 #reoncty
Fifo VIN DATE N
—68837-2-G-T 1-9-T-8 2, 08/18/09

2002 GMC_TRUC BERA 1257
MILES IN MAES OUY FIRST USE CLOSED
627811 62790 11/10/01 08/20/09

WRITER

8712

{1) CUSTOMER HAD VEHICLE TOWED IN (GREEN MTN USED

AUTO PARTS) Labor T19 .00
{Tech:19) A Total Repair (Customer )................. .00
(2) RED BRAKE WARNING LAMP ON AND BRAKE PEDAIL
DROPS TC FLOOR?77? Labor T19 100 699.50
FOUND SEVERELY RUSTED BRAKE LINES 6479 (CALIPER) 1 109.25
REPLACED ALL METAL BRAKE LINES ON VEHICLE 6480 ({CALIPER) 1 105.25
REPLACED FRONT CALIPERS AND BLED BRAKES PA-3400 (BRAKE LINE) 2 107.04
11588803 {NUT) 9 86.76
15882779 (HOSE) 1 42.47
15882780 {HOSE) 1 43.09
12377967 {FLUID) 2 17.42
15724652 {NUT) 3 6.75
BL320PP (BRAKE LINE} 1 8.63
Total Labor ....... ¢ttt nnnarannonnns 699.50
Total PaArts ........ccvunvrvrrnncnnncansan 530.66
(Tech:19) A Total Repair (Customer )................. 1230.16
50 PLUS CLUB DISCOUNT 699.50 Labor Charges Discounted 10% 69.95
50 PLUS CLUB DISCOUNT $30.66 Parts Charges Discounted 10% 53.07

) COPRY

WiC INT. CUSTOMER

TERMS abor 699.50
No retums on electrical or special arts 530.66
DiSCLAIMER OF WARRANTIES order items. A reslacking charge ublet .00
Any warranlies an the product salkd hureby are Inose made by the manutacturer, The seller hereby expressty| Will be applied on all merchandise ires .00
disda.irn; all warranties either expressed of imphicd, h:_!udm any implied warranty of merdnnlah‘_ﬁlly of lil.m_a.'-s returned for credit or refund. No il /Greas e .00
Jor a panicular purpase, and neither assumes nor authocizes any person lo assure for  any labiity i connection retums after 30 days or without ass DiSC _123 02
with the sale ol sakd products. Any smilation contained herein does nol apply where prohituied by aw. GM this notice. . -
PARTS WARRANTED FOR 1 YEAR OR t2.000 MILES, WHICHEVER COMES FIRST. ub Total 1107.14
£ 1 Job 68837 .00 Tax 2B.66
Page 1o otal (Cash)| 1135.8
6 8 8 3 7 Labor Rate
Customer COpY §9.95 .




BBB AUTO LINE Case number: CHV0946119

Customer Claim Form Contact Date: 10/05/09
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address:

State: OH  Zip code: _

Evening phone: Cell phone:

e-mail address R

Cincinnati

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Silverado 2500 Year: 2002 Current mileage: 50000

Name(s) that appears on the vehicle title:  Aryan Schloemer

Selling dealer/city/state: private sale, Dayton, OH

Primary Servicing dealer/city/state: Columbia Chevrolet,

Acquired as [] new used []demo [ leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 07/01/04 Mileage at purchase/lease:

First repair attempt date: 08/18/09 First repair attempt mileage: O

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
Payment of $732.49 to cover the cost of all new brake lines.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1



. . ! Case Number: CHV0946119
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

brakes failed/front brake 1 no
line rusted through

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: l?é)g:-se-347-9700
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MAM L For Domestic and International Use
UNITED STATES POSTAL SERVICE -

EXTREMELY URGENT  Please Rush To Addressee

O he -U(OU_;"E' ,
DX e

ot o I || bt 4521

FTe
ol | = em o
o | |
i | d EXPRESS Addressee Copy |
i y —AI—L——-— Label 11-B, March 2004
O , UNITED STATES POSTAL SERVICE ® Post Office To Addressee l
| IDELIVERY{{EOSTANUSEONLY)) ‘
. Defivery Attempt Time: =, = i '
D_ . ) . . e am;‘:/’;{'d \///;?e / /rp AM ,;?—37/0’:” Signature ;
ORIGINItROSTAIRSERVICEIUSE[ONLY;) M7 Dayoa — |7, (-/')"D pm / ‘ i
Day of Delivery Postage - Delivery Atternpt ™~ “Time b O Employse Signature
. ‘f i e ;\ AM l
\ 10 Hext [ 200 [ 200 0wk D] $ / Yy .~ ‘\} Ma. Day Cem j
; 5 g v Schudule:;ata of Djllvsry Return Receipt Fee Delivery Date Time D AM Employee Slgna!u‘m g *
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/t') Mo. ﬁ;‘ Day ',.,aa() ] Scheduled Time of Delivery | COD Fee Insurance Fee O " ON i
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}é ! '} . / L-; é Mititary Total Posta_ga 4 Fees Ic:g:mmyar mq‘:o;rmwalvlf i wommrw signature '
- PM — .
¥ : i \ o addresses’s agent (if delvary
3 ¥} Flat Rate (J or Weight O zne Oay Oaw Day $ !" .j ' C') ( ! ia riz‘:mthmmg::g ;:ﬂuy'?n: signatyre co%\:?g:tsa
'ﬁ:u 7 Int'l Alpha Country Code | Acceptance Emp. Initiata valid proof of delhvery, i
(S -
<! s ozs /< \tj NO DELIVERY ' .
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/#71-760-364
Sept. 22, 2009

Register complaints against:

1) GM Chevrolet — Design/manufacture of faulty brake lines

2) Columbia Chevrolet —~ Poor Workmanship/Blatant fraudulence resulting in the release
of a vehicle that was unsafe.

L own a 2002 Chevrolet Silverado 2500HD with the towing package (mileage 48,803). On August
15 2009, while driving to Columbus, Ohio with a horse trailer, the traffic slowed to 15 mph and
then stopped. When | applied the brakes, the pedal went to the floor with no response. To avoid
colliding with the cars in front of me, | down shifted the truck and then used the horse trailer's
electric brakes to stop the entire rig. | immediately called 911 and requested poiice assistance to
exit I-71.

The police called AAA for a tow truck. The driver inspected the brake lines and stated that one of
the brake lines had failed. The truck was taken to Columbia Chevrolet at 9750 Montgomery Rd,
Cincinnati Ohio 45242.

GM Chevrolet
Design/manufacture of faulty brake lines with no recall to correct problem.

The Columbia Chevrolet Invoice, dated 08/18/09, defined the problem as follows:

BRAKE LINE BROKEN

INSPECTED VEHICLE AND FOUND FRONT BRAKE LINE RUSTED THRU.
RECOMMEND REPLACED ALL BRAKE LINES DUE TO CONDITION.
REPLACED FRONT AND REAR BRAKE LINES.

A portion of the removed break lines are presented below:

GM Chevrolet put my life, my horses' lives, and all the people around me, at risk due to faulty

brake line design/manufacturing. Owners of Chevrolet trucks report similar problems, resulting in
personal injuries and property damage. Consumer Affairs, All World Auto, and National Highway
Traffic Safety Administration, all report complaints concerning premature rusting of brake lines. A



2002 truck with less than 50,000 miles, regularly used, and well maintained should not have
compietely corroded brake lines. This is inexcusable alloy and/or design that Chevrolet should
have recalled or at the very least informed their customers of the potential risk.

Columbia Chevrolet
Poor workmanship/ Blatant Fraudulence resulting in the release of a known unsafe vehicle

When picking up the truck on August 1 2009, | found the brake pedal extremely soft; the pedal
traveling almost to the floor before braking. Since the pedal action was so different from what |
had prior to the brake line failure, | returned the truck to Columbia Chevrolet requesting they
investigate the problem. On picking it up the following day, the Service Manager stated that the
truck’s pedal action was completely normal and the lines had been bled several times now,
spending numerous hours over what they had billed me for the job. When | insisted that | was
still uncomfortable with the end result, considering the load that t haul with the truck, he assured
me again it was “normal” and | must not remember how the pedal felt before, and 1 should take
my truck to another repair shop if | felt there were remaining issues. They informed me there was
nothing more they could do and ensured me the truck was fixed and | would have no problem
hauling a nine thousand pound trailer.

On August 24 2009, | took my truck to Monro Muffler/Brakes & Service (5900 Mulhauser Rd.
West Chester, OH 450868) for their assessment of the brake pedal problem. The invoice #17608,
dated 08/24/09, defined the problem as follows:

LF BRAKE BLEEDER SCREW ROUNDED OFF, UNABLETO BREAK FREE

RF BLEEDER SCREW BROKEN. SUGGESTED REPLACEMENT FOR OPTIMUM
BLEEDING PROCEDURE

LR, RR BRAKE BLEEDER SCREWS IN CALIPERS WERE STRIPPED AND
ROUNDED, WOULD HAVE NOT REMOVED WITHOUT EXCESSIVE FORCE.

Pictures of the removed Calipers with the damaged bleed screws by Columbia Chevrolet

Columbia Chevrolet damaged all four bleeder screws in their ATTEMPT to bleed the brake lines.
Their dishonesty regarding the "normal” brake action was confirmed by the mechanics at Monro;
when replacing the destroyed screws and therefore the calipers, substantial air escaped from the
lines and the pedal action was restored. Columbia Chevrolet's failure to correctly bleed the brake
lines and their attempt to conceal their poor workmanship resulted in very poor braking and put
my life at risk.

- Please contact me by October 1, 2008 via email_

to resolve these horrific oversights.

Sincerely, ~
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TOM CORBETT
ATTORNEY GENERAL

COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

BUREAU OF CONSUMER PROTECTION
Harrisburg Regional Office

301 Chestnut Street, Suite 105
Harrisburg, PA 17101

(717y 787-710%9

October 29, 2009

General Motors

Customer Assistance Center
P.0O. Box 33170

Detriot, MI 48232-5170

ret: ||l »-c0s261-2009

Dear Sirs: ) ] .-

Enclosed please find a copy of a consumer complaint that was filed with the
Bureau of Consumer Protection. Our office would like to assist you and this
consumer in bringing this matter to a mutually satisfactory conclusion. To
aid us in our mediaticn efforts, please provide a response to the consumer’s
complaint.

A complaint is sometimes caused by a mistake or misunderstanding that a
business is eager to learn about and correct. In other instances, a complaint
can cften be addressed with an explanation of the circumstances behind the
transaction or other information which responds to the consumer’s concerns.

In either case, by responding to a consumer complaint ycu can usually preserve
"goodwill" for your business.

We reguest that you provide a prompt written reply so that we may amicably
resolve this complaint. Please respond within fifteen (15) days from the
above date.

Ve truliy yours,

John R. Bittner'
Consumer, Protection Agent
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Nutter, Karen L.

From: consumers@attorneygeneral.gov

Sent: . Saturday, October 10, 2009 2:49 PM

To: BCP Admin _

Subject: BCP Online Complaint Form submission for: ctice@comcast.net
Bureau of Consumer Protection - Online Complaint Form submission

RECEIVED

Address:

O I T Myerstown .

(0730 oY o8 Lebanon CCT 14 2009
State:r. . i e

/% 1 < OFFICE OF
Home telephone number:........... ATTORNEY GENERAL

Email:. . . ... . i

Business Complaint is Against:... General Motors

Indiv. whom you complained:...... Mel De Guia
Address:......... i

0 I

County:. ...t ity

State:. ... .. e,

7 1 ot

Company telephone number:........

Product or Service purchased:.... 1999 Chevrelet Silverado
Date of purchase:................ 10/99

Purchase price:.................. 32000.00

Other Agencies you contacted:.... NHTSA ‘
What action was taken:........... NO

Have you retained an Attorney?... No

Attorney's name, address and telephone number:

Have you filed a Court Action?... No



Describe ewvents in the order in which they happend, refer to all contracts, letters,
receipts, canceled checks, advertisements or other papers that will support your claim:

I own a 1999 Chevrolet Silverado 2500 4X4 truck. In October of 2008 the rear high pressure brake
line burst due to corrosion...resulting in loss of braking power to the vehicle..The vehicle then
traveled forward striking a curb causing VERY minor damage (a tire mark on the painted curb).
Then on July 5th of 2009 the vehicle burst yet another brake line. This time in my driveway
causing little to no damage except to my asphalt. This all after having to replace all four rotors and
brake pads on the vehicle in 2007 due to excessive corrosion. GM MUST know this is a problem.
My truck only has 58,700 Miles on it!! This problem exists in MANY other Silverado pickup
trucks as well, might I guide you to consumeraffairs.com where you will find hundreds of
complaints from Pennsylvania residents as well as other "snow belt" states. Also the NHTSA must
have hundreds of complaints as well. My own research shows this is a nationwide problem
affecting 1999 through 2006 Silverado Pickup trucks. This is not a cheap problem to fix, estimates
for replacing all six brake lines range from $1500 to as high as $2500 depending on materials used
(Stainless or Standard Steel). This problem poses HUGE public safety concerns as these trucks are
like a one ton missiles heading down our streets and highways not knowing if they can or will stop
is just insane! Why has not our government stepped in and done something about this problem??

What would you like the business to do to settle your complaint?

I would like to GM recall and repair at no cost to the consumer ALL six corroded brake lines.

16



MNovembet 3, 2009

State of Pennsylvania

Office of the Attorney General

Conznumer Protection Divizsion

Attention: John E. Bitmer, Consmer Protection Agent

Customer

Feference numbet: A-006251-2009
Service request: 71-772EETIE2
Customer Relationship Specializt: Koy

Dear Johun R. Bitmer, Con=umer Protection Agent:

Thank vou for your recent letter fregarding Wr. Tice and the concerns he experienced with hi= 1999
Chevrolet Silverado and hi= request for assistance.

At Chevrolet, we believe our cnstomers have the right to expect long-term, reliable performance from
Chevrolet products. Thete are, however, many variables that affect the life of 2 vehicle's patts and
appeatance. Although we feel we offer an excellent wartanty, no nuanfacturer's wartonty iz nnlimited.

The Bumper to Bumper coverage on Mr. Tice's 1999 Chevrolet Silverade is for 30 months or 36,000
mile=, whichever ccours first. Our records show that these warranty pafameters hove been exceaded by
nine years and 22,700 mile=.

Mr.-lms thus far declined to pay to lve the vehicle diagnesed. Unfortunately, cost assistance is not
considered without o diagnesiz. At Chevrelet, our commitment to customer satisfaction i= o top pricrity.
We llope yvou understand we nmst follow the warranty requirements of his wehicle.

If vou have further questions, pleaze contact owr Chevrolet Customer Assistance Center at 1-800-222-
1020 Monday throngh Friday between 8:00 o.m. and 3:00 p.mn., Eastern Time. Pledze refer to your
setvice request number above and any of owr Customer Relationship Specialists will be hoppy to azsi=
Yo,

Sincerely,

General Motors

cer FILE

L0y 7
w2000
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VIA FAX: 1-866-962-2868 (3 pages) December 22, 2009

Mar; 2
Tel

Mr. Edwatd It. Whitacre, Jr.

CEO RE: 2002 Chevrolet Silverado
General Motors Corporation VIN #2GCECI9TX2

Chevrolet Division Chevrolet Customer Assistance:
P.O. Box 33170 Service Request #71-780467735
Detroit, MI 48232-5170 Department of Transportation:

Safety Complaint #10296236
Dear Mr. Whitacre:

T wish to bring to your attention the brake line failure on my 2002 Silverado, in anticipation that you
might assist in resolving the very frustrating problem I had and continue to experience. I have attached a
copy of my November 27, 2009 letter to Mr. Stacey Sofoul, General Manager of Lou Bachrodt Chevrolet,
Coconut Creek, FL, which will detail the events that occurred. After numerous conversations with your
Customer Assistance Team, reference service request shown above, and with the dealership without
resolution, T also filed a Safety Complaint with the Department of Transportation.

In response to my letter, Mr. -:ontactcd me on December 8™ and requested we meet on December
9" to review my concerns. At the meeting, which included his Service Manger and Service Advisor, the
brake line installation was examined and discussed. They acknowledged my concerns and
disappointment. Mr. -advxsed he would be contacting the GM Representatlve for Florida, and
contact me in a few days. Having not received a call, T telephoned on December 17" 1 received a return
call from Michetle Dysch, Customer Relations Manager, (ot Mr. [ advising that after discussion
with the area Rep, there was nothing more they could do! This was basically the same response I have
received from your Consumer Support Team. Therefore I remain without a solution!

The summary of the issues and my dissatisfaction are as follows:
1. T believe the brake line tubing quality was poor resulting in corrosion, and failure,
2. The installation of the replacement brake lines were not continuous, nor uniformly positioned as
originally installed by the factory.
3. No factory recali, although dozens of very similar failure reports on the internet, and DOT site.

T am requesting the help and support of you, General Motors and your staff.  You may question what is
needed? T desire original, continuous, high quality brake lines installed in my 2002 Silverado which is
what T thought T was paying for at the dealership. 1 do not believe the installation of interconnecting
tubing and fittings which were performed are safe. In addition, a factory recall should be issned to avoid
the potential brake line fatlure in hopes of eurtailing grave accidents and/or serious injuries or death, I
truly hope a corrective action will be implemented by GM. Thank you for your time, and consideration.

encl; 11/27/09 letter (2 pages)
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(g ; P November 27, 2009

Margate, FL | IEGB

Mr. Stacey Sofoul
General Manager RE: Repair Order 614586
Lou Bachrodt Chevrolet Customer No. 23070

5500 N. State Road 7
Coconut Creek, FL 33073

Dear Mr. Sofoul:

We have been a customer of Lou Bachrodt Chevrolet since 1993. Unfortunately, we
experienced a recent problem which I felt needs to be brought to your attention. On
Sunday, November 22, 2009 we were returning from a Corvette Show in Titusville,
driving our 2002 Chevy Silverado (52,216 mi.), with our 22 foot enclosed trailer in tow.
While exiting 1-95 at Route 70 in Ft. Pierce, to continue on the Turnpike, upon applying
my brakes, the pedal went to the floor! This was a very frightening experience, and only
with the use of the manual override of my trailer brakes, were we able to stop to avoid an
accident. We carefully drove to a truck stop on Route 70, using the override to stop,
contacted a Corvette friend, who was following not far behind, who arrived to assist us.
By the time of his arrival, the reservoir was nearly empty, and a large amount of brake
fluid was on the ground, as fluid continued to drip below the truck. He determined a
brake line had a hole in it. However he was able to provide a temporary repair by
purchasing a tube cutter, a compression fitting, and brake fluid. He then bled the system
to get us the additional 92 miles home. Afier over three hours, and as a result of hus help,
we were on the Turnpike going south.

After unhooking and parking our trailer, we drove the truck to your dealership Sunday
evening to drop it off for service Monday morning. I left the paperwork written for Casey
Salman, onr Service Advisor. My wife followed to drive me home. I spoke with Casey
Monday morning and explained in detail what happened, and further advised of a high
pitched noise from the fuel pump. He contacted my current extended warranty provider
Intercontinental, as my GMAC contract had expired in late October. To my great
disappointment he was advised replacing the brake lines was not covered, due to rust and
corrosion, and the cost to replace "all" the brake lines would be mine, approximately
$300! T had no choice but to authorize Casey to proceed. Fortunately, the fuel pump
replacement was covered by Intercontinental.

Casey contacted me late Tuesday afternoon advising the repairs were completed, and
arranged for your driver to pick me up. Prior to signing off, I requested to inspect the
repairs, which I leatned was performed by your Technician "Donnie”. I was shocked at
what T saw! T had expected to see all new continuous brake lines, without interconnecting
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fittings, all positioned in the same locations and manner as the original lines. They were
not even close. Fittings were used rather than continuous lines to interconnect the tubing,
and the tubing was not positioned over the frame as they were originally, and was now 3-
6 inches to the side which left them vulnerable to fiture damage. There was no smooth,
even transition of the tubing. This was all totally unacceptable, also a safety concern for
me as not providing any protection to the lines in the event something from the road
could bounce up, hit a line, and agamn cause brake failute. Furthermore, not all of the
brake lines were replaced, as I had expected. Below the Master Cylinder I was told they
could not make the tight bends. All of the bending/forming of the other lines was very
poorly performed, haphazardty, with little care, without the use of a simple twelve dollar
"Hemdheld Tubing Bender”. In addition, wires to the ride controller (for left front wheel)
were now below one brake line, and the split flex tube covering for protection was
missing, Overall T was very dissatisfied with the quality and workmanship performed.
Not what I had expected based on the cost, and previous experiences with your service
department. T question how the work would have been done if it was the Technician's
truck? Both Casey Salman and your Service Manager, Bruce Warzoba viewed the
problems, and acknowledged and agreed with my concemns. They advised me to leave the
truck, and everything would be corrected to my satisfaction on Wednesday.

On Wednesday, November 25th, Casey called at approximately 3:30 PM to advise the
rework was completed and the driver was on the way to pick me up. Upon arriving at
your dealership, I again inspected the work performed. It was an improvement, and

somewhai acceptable, but not a5 good as the original hrake lines Rruce indicated there .

was no way to use continuous tubing, so the fittings were necessary. Bruce further
advised that the brake line tubing was not available from GM and everything bad to be
formed and fitted. Tt is my opinion that GM does not offer the lines because the brake
lines should have never failed, and lasted for the life of the vehicle. I plan to contact GM
directly on this issue. I question if you can also contact General Motors to evaluate their
quality, and if T would be entitled to some reimbursement for the expense? Bruce assured
me that the installation was safe. The wires were also repositioned and new split flex
covering installed for protection. My final cost was $738.50, and T accepted the truck.

The conclusion, I should have been made aware of the work that would be performed
using interconnecting fittings, but most importantly the Technician should have "done the
job right the first time". Both Bruce and Casey were very courteous and made every
effort to correct the problems to the best of their ability. I regret this incident did not
ultimately meet my total satisfaction and trust future circumstances do not ocour, thereby
allowing me a continued positive relationship with Lou Bachrodt Chevrolet.

Very truly yours,




Margate, FL

FORT LAUDERDSLE FU ggh _
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Mr. Edward E. Whitacre, Jr.
CEO o
General Motors Corporation
Chevrolet Division

P.0. Box 33170

Detoit, Ml 48232-5170

o Wiy

’ 462:‘32+Si T Q }l‘llllll;llIIl'#Ill!ll’l‘Illilll!ll'llfll."llll“ll”l!llll”l

‘. /
¢ MATEOY SSYITLSEH VSN 4
e e L




VIA FAX: 1-866-962-2868 (3 pages) December 22, 2009

Margate, FL NN

Tel: (954) 977-8826

Mr, Edwatd E, Whitacre, Jr.

CEO RE: 2002 Chevrolet Silver

General Motors Corporation VIN #2GCEC19TX21

Chevrolet Division Chevrolet Customer Assistance.
P.O. Box 33170 Service Request #71-780467735
Detroit, MI 48232-5170 Department of Transportation:

Safety Complaint #10296236
Dear Mr. Whitacre:

I wish to bring to your attention the brake line failure on my 2002 Silverado, in anticipation that you
might assist in resolving the very frustrating problem I had and continue to experience. 1 have attached a
copy of my November 27, 2009 letter to Mr. Stacey Sofoul, General Manager of Lou Bachrodt Chevrolet,
Coconut Creek, FL, which will detail the events that occurred. After numerous conversations with your
Customer Assistance Team, reference service request shown above, and with the dealership without
resolution. I also filed a Safety Complaint with the Department of Transportation.

In response to my letter, Mr. Sofoul contacted me on December 8™ and requested we meet on December
9® 1o review my concerns. At the meeting, which included his Service Manger and Service Advisor, the
brake line installation was examined and discussed. They acknowledged my concerns and
disappointment. Mr. Sofoul advised he would be contacting the GM Representative for Florida, and
contact me in a few days. Having not received a call, I telephoned on December 17" 1 received a return
call from Michelle Dysch, Customer Relations Manager, (not Mr. Sofoul) advising that after discussion
with the area Rep, there was nothing more they could do! This was basically the same response I have
received from your Consumer Support Team. Therefore I remain without a solution!

The summary of the issues and my dissatisfaction are as follows:
1. Ibelieve the brake line tubing quality was poor resulting in corrosion, and failure.
2. The installation of the replacement brake lines were not continuous, nor uniformly positioned as
originally installed by the factory.
3. No factory recall, although dozens of very similar failure reports on the internet, and DOT site.

I am requesting the help and support of you, General Motors and your staff. You may question what is
needed? I desire original, continuous, high quality brake lines installed in my 2002 Silverado which is
what I thought I was paying for at the dealership. I do not believe the installation of interconnecting
tubing and fittings which were performed are safe. In addition, a factory recall should be issued to avoid
the potential brake line failure in hopes of curtailing grave accidents and/or serious injuries or death. I
truly hope a corrective action will be implemented by GM. Thank you for your time, and consideration.

encl: 11/27/09 letter (2 pages)



‘i @ PY November 27, 2009

Margate, F1. NS
Tcl.
Mr, Stacey Sefoul

General Manager RE: Repair Order 614586
Lou Bachrodt Chevrolet Customer No. 23070
5500 N. State Road 7

Coconut Creek, FL 33073

Dear Mr, Sofoul;

We have been a customer of Lou Bachrodt Chevrolet since 1993. Unfortunately, we
experienced a recent problem which I felt needs to be brought to your attention. On
Sunday, November 22, 2009 we were returning from a Corvette Show in Titusville,
driving our 2002 Chevy Silverado (52,216 mi.), with our 22 foot enclosed trailer in tow.
While exiting I-95 at Route 70 in Ft. Pierce, to continue on the Turnpike, upon applying
my brakes, the pedal went to the floor! This was a very frightening experience, and only
with the use of the manual override of my trailer brakes, were we able to stop to avoid an
accident. We carefully drove to a truck stop on Route 70, using the override to stop,
contacted a Corvette friend, who was following not far behind, who arrived to assist us.
By the time of his arnival, the reservoir was nearly empty, and a large amount of brake
fluid was on the ground, as fluid continued to drip below the truck. He determined a
brake line had a hole in it. However he was able to provide a temporary repair by
purchasing a tube cutter, a compression fitting, and brake flutd. He then bled the system
to get us the additional 92 miles home. After over three hours, and as a result of his help,
we were on the Tumpike going south.

After unhooking and parking our trailer, we drove the truck to your dealership Sunday
evening to drop it off for service Monday morning. I left the paperwork written for Casey
Salman, our Service Advisor. My wife followed to drive me home. I spoke with Casey
Monday morning and explained in detail what happened, and further advised of a high
pitched noise from the fuel pump. He contacted my current extended warranty provider
Intercontinental, as my GMAC contract had expired in late October. To my pgreat
disappointment he was advised replacing the brake lines was not covered, due to rust and
corrosion, and the cost to replace "all" the brake lines would be mine, approximately
$800! I had no choice but to authorize Casey to proceed. Fortunately, the fuel pump
replacement was covered by Intercontinental.

Casey contacted me late Tuesday afternoon advising the repairs were completed, and
arranged for your driver to pick me up. Prior to signing off, I requested to inspect the
repairs, which I learned was performed by your Technician "Donnie”. I was shocked at
what I saw! I had expected to see all new continuous brake lines, without interconnecting



fittings, all positioned in the same locations and manner as the original lines. They were
not even close. Fittings were used rather than continuous lines to interconnect the tubing,
and the tubing was not positioned over the frame as they were originally, and was now 3-
6 inches to the side which left them vulnerable to future damage. There was no smooth,
even transition of the tubing. This was all totally unacceptable, also a safety concern for
me as not providing any protection to the lines in the event something from the road
could bounce up, hit a line, and again cause brake failure. Furthermore, not all of the
brake lines were replaced, as I had expected. Below the Master Cylinder 1 was told they
could not make the tight bends. All of the bending/forming of the other lines was very
poorly performed, haphazardly, with little care, without the use of a simple twelve dollar
"Handheld Tubing Bender”. In addition, wires to the ride controller (for left front wheel)
were now below one brake line, and the split flex tube covering for protection was
missing. Overall 1 was very dissatisfied with the quality and workmanship performed.
Not what I had expected based on the cost, and previous experiences with your service
department. I question how the work would have been done if it was the Technician's
truck? Both Casey Salman and your Service Manager, Bruce Warzoha viewed the
problems, and acknowledged and agreed with my concerns. They advised me to leave the
truck, and everything would be corrected to my satisfaction on Wednesday.

On Wednesday, November 25th, Casey called at approximately 3:30 PM to advise the
rework was completed and the driver was on the way to pick me up. Upon arriving at
your dealership, I again inspected the work performed. It was an improvement, and
somewhat acceptable, but not as good as the original brake lines. Bruce indicated there
was no way to use continuous tubing, so the fittings were necessary. Bruce further
advised that the brake line tubing was not available from GM and everything had to be
formed and fitted. It is my opinion that GM does not offer the lines because the brake
lines should have never failed, and lasted for the life of the vehicle. I plan to contact GM
directly on this issue. I question if you can also contact General Motors to evaluate their
quality, and if T would be entitled to some reimbursement for the expense? Bruce assured
me that the installation was safe. The wires were also repositioned and new split flex
covering installed for protection. My final cost was $738.50, and I accepted the truck.

The conclusion, I should have been made aware of the work that would be performed
using interconnecting fittings, but most importantly the Technician should have "done the
job right the first time". Both Bruce and Casey were very courteous and made every
effort to correct the problems to the best of their ability. I regret this incident did not
ultimately meet my total satisfaction and trust future circumstances do not occur, thereby
allowing me a continued positive relationship with Lou Bachrodt Chevrolet.

Very truly yours,
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Chevrolet Motors March 3, 2010
P.O. Box 33170
Detroit. Mi. 48232-5170

Subject: Request to undertake an investigation into a safety defect
Sirs.

Please accept this request to undertake an investigation into a safety defect involving corrosion and failure of
hydraulic brake lines in Chevrolet pickup trucks. 1am requesting this in an effort to elevate Service Request # 71-
805667522 that was taken by vour North Central District Specialist Department (Melissa @ 1-866-790-5600
x11027). Asan engineer. | feel very strongly that unless this material defect is resolved, unwary people driving
this vehicle will be injured and possibly killed by the catastrophic failure of braking ability this defect causes.
I"m still not certain why this defect was handled this way, as Melissa informed me that [ would not be reimbursed
for this material failure. 1 was never looking for a reimbursement, and was only trying to inform Chevrolet of a
scrious problem. She informed me that writing a letter was the best way to do that. So much for customer
fecdback.,

In particular, our 2003 Chevrolet Silverado 2500HD 4WD pickup truck VIN 1GCHK24UX3 . purchased
new at Joseph Chevrolet in Cincinnati, Ohio on 9/4/2003 experienced hydraulic brake failure at 51,848 miles due o
corroded brake lines bursting. The lines burst in an area that was weakened by corrosion, and failed under normai
usage and brake line pressure. There was no indication to the driver that failure was eminent and only fate
precluded any injury. as the vehicle was traveling slowly (approximately 25 MPH), with a load of hay in the bed.
The driver was able to slow the vehicle by virtue of the dual master cylinder feature this vehicle has, with the
associated large increase in stopping distance, and with the brake pedal pushed to the floor of the truck cab. The
hay was off-loaded. and the vehicle was taken to Pierson Chevrolet in Middletown Ohio on 12/30/2009, where the
corrective action for the brake failure was to “replaced rusted brake lines from the master cylinder to just behind
driver wheel along with a few runs to the rear. Also had left front wheel speed sensor corroted (sic) (replaced)™.
When talking to the service writer about brake line failure on a vehicle with such low mileage, and only 6 years oid.
with no other visible signs of corrosion, he stated that “We see a lot of them. They mostly fail at the bracket that
holds the lines 1o the frame. Sometimes the bracket is corroded so badly that we can’t use it”. A subsequent
internet scarch for Silverado brake problems confirmed his observation. It appears that this failure is unique to the
“salt belt” states. Brake lines should not fail at 51,848 miles regardless of where the vehicle is put into service. A
reasonable expectation ot brake line material is that it should perform the intended function regardless of typical
cnvironmental constraints. whatever they are. In addition, the corroded wheel speed sensor was subject to a recall
(NHTSA Campaign ID 05V379000). It appears the recall did not include all of the affected vehicles (1999-2002
onlv).

When the engineering analysis of this investigation is undertaken, please be advised that the failed brake lines have
been retained. and are available for inspection and analysis by Chevrolet.

Middletown, Ohio
Ph:
I:-n
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e Service Satisfaction Survey

HIEVRILEL

“ Plaase make any corractions to your name address
7 or tefephona number here:

Palm Coast FL Home telephons: _
Ill“lllllllIl"lllIIIlll]IIIEIII““IIIll“lll!l"lll“]lllll Change to: { }
Please provide us with your preierred Email address:

Dear Mr Bert G Danislsen;

Our records indicate that you had your 1999 Siiverado serviced at Tom Glbbs Chevrolet on January 21, 2003,

Qur goal is for you to be completely satisfied. Please take a few minutes 1o complete both sides of this questicnnaire
about our dealership’s personnal and services. Your timely response is very important to us and will be used to direct
wur continued ef forts toward migeting the highest expectations of our customers.

Thank you for having your vehicle serviced at Tom Gibbs Chevrolet,

Sincereh,r

Charles F. Ugohno/2

Director of Operations

APR 212003

|l Instructions }

Please use a dark pen or pencil {preferably black) when filling out this survey.
D Plaasa check this box if you no longer own/lease this 1993 Silverade, and return tha questionnaire.

** PLEASE HAVE THE PERSON WHO TOOQK THIS VEHICLE 1N FOR SERVICE ON JANUARY 21, 2003, COMPLETE THIS SURVEY. =*

—ﬁbout Your Chevrolet Dealersh_ip’s Service Department_

Complstely Very Somewhat Mot At AR
Sotisflod  Gatlafied E Eattaticd
1. How satisfiad were you with the convenience of ths
Service Department’'s ROUrs? . .. ....vvv i e ] O 0 8]
Does Not
Apply/Not Don't
Yes Na Required Know
2. Woere sarvices availabla to you on both an gppointment [{
and non-apPoiNtMent basie? ... ... ..o ' O 0O 0l
3. When arriving for service, were you grested promptiy?........ IE( a ]
Completaly Very Somawhat Not AtAll
4. How satisfied were you that all dealership personnel treated you E(
in a courteous, fair, and professional manner?. ... ............. O o - Q4 O

#About Your Service COnsultanlIAdvis_

Complataly Very Somewhat Not At Al
Sathstied  Satisfledt  Satisfied  Satlsfied  Satisfled
5. How satisfiad were you that your Service Consultant took - N[
encugh tima to thoroughly understand your service request?. . .. [} 1 O H]
Does Not
Apply/Not Don't
Yor No Required Know
6. Wera you offered transportation options?. . ....... e O O O
\ Does Not
. Campletsty Very Somewhat Not AtAll  Apply/Not
Satisfled  Satlstled d latied  Raguived
7. How satisfied were you that you wera kept informed about the J
status of your service request?. . ............. oo | | O 0 O
No Tine
g No Promised
=l
8. Was your vahicla ready by the original time promised?........ - ! 0 O 117681
Please complete other slde
1GCEC1AW3IXZ 175351 26204
' CSI 100860

21303242669 00000114729 108475 052



ﬁﬁbout Your Service Consultant/Advisor - Continuedh

Complataly Vary Somaewhat Mot At All
- . . Satisfigd  Sutist Satlsfiad Satisfted Satisfied
8. How. satisfied wera you with tha explanation you were
given of all services performed?....................... P [ [ O 0
10. Overall, how satisfied were you with your g{
Service Consultant?. . .. ... . ittt i e O O | O
#ﬂbout Service Deliver_
Complataly Vary Somaewhat Not At Al
. . Satisfied Satlsfled Satlsfind Satisfiod Satistied
11. Whan you picked your vehicle up, how satisfied were you with:
— The time it took to complete the transaction?............... ﬁ A O O (]
- The ease of getting your vehicle? . ........................ @( O [} | 0
* — The condition in which it was returned?. .. ................. E{ | O O |
Yes No
12 Wara ALL of your service concerns correctad on this service visit? [5/ O
IFNO, why not? (check all that apply)
{1 Condition explained - repair not necessary (7 Parts not avaitable
[ work parformed did not correct the problam O 1 declined repair
[0 Service Department could not duplicate preblem 1 Other {please spacify)
£] Service Departmant was 100 busy [} Don't know _
Complataly Very Somawhat Not At Al
o Satistied Satlsfled Sutlslied Satisfied Satlstied
13. How satisfied are you that your vehicle was fixad right
on this sarvice visit?. . ..o ..o i i cieaea M [} ] i
. ) \g No
14. Were you given a copy of the complated repair orderfinvoice?. . [,

. . Don‘t Know/ -
15, Were you contacted shortly after this service visit to &V e Not Sure

determine your satisfaction with the dealership's service? ... ... [ D
*Summing Up Your Experience_
Completely Very Somewhat Nog At All
16. Based on this service visit, overall, how satisfied ara you 5'2;7 Satisfled Satistied Satisfisd Satsited
with Tom Gibbs Chevrolet? .................... e o o 0 a
Datinicaly Prabably Mighv Probably Definltely
17. Would you racommend this dealership w;? Would Might Mot Mat Mot
forservice? ........... et a e et O O O [}
]
Completely Vary Somewhat Not At Al
Satishied Sailstiad Satistlad Satistiad Saticiad

18. Overall, how satisfied ars you K/
with your 1999 Silverado? N L d - 1]

19. Do you have any comments/recommendations about your:

Deaalership: y7
VR AR EALGPE
R aan : e
Vehicle: Y : K& K ] rﬁd&"_\_
Lhind Q Y. PNy T @lron ﬁmgz
20. Areyou... B{Mal [0 Female /bv‘btﬁmj_?}/i?/ mle SR LY
21. Your age ... O Under 25 [] 25-34 O 35-aa 0 45-54 0O 55-84 MES or older
Yos No
- 22, May we include your name when providing this informatien to your dealership? Ij/ ]
Thank Yocll!
Your opinions will help us serve you better.
Please return this questionnaire in the self-addressed, postage-paid envelope to: L
_ CHEVROLET MOTOR DIVISION, P.O. BOX 10063, TOLEDO, OH 43699-0063 O /q f?

If you have a concern requiring immediate attention, we encourage you to first contact your dealer. If further
assistance is required, you may contact Chevrofet Motor Division directly by cailing the
‘ Chevrolet Customer Assistance Center: 1-800-222-1020

IGCEC14W3XZ 175351 26204

21303242669 4371433386 108475 Var.2
ar.

LN



TOM GIBBS

-

-

] Goodwrench
“SQUIICK LUBEpn cggxl&g )!;;%T

PALM COAST, FLORIDA 32135-4429
Flagler County (386) 437-3314

117681

Goodwmnch

il

Daytona Toll Free (386) 258-3314

MV# 02337
CUSTOMER NOQ. ADVISOR TAG MO INVOICE DATE INVOICE ND
20249 EDWARD RIVERA 33536 703 CTCS108475
LABOR RATE LICENSE NO. MILEAGE COLCR STOCKNO
17,528 | PEWTER/

paLM coasT, FL I

YEAR / MAKE / MODEL

99 /CHEVROLET TRUCK/SILVERADO

DELIVERY DATE DELIVERY MILES

SELLING DEALER MO, PAODUCTION [YATE

1GCECl14W3XZ
P 0. 0.

F.T.E.NO.

01/21/03

Coyugt @ 18 The ey nulibs mind Heynolds Company

: -7 —1

ERALNTSIAE  CC229637 (GTAR)

BUSINESS FHONE COMMENTS

.............................................................................................
M....,...",.......,,a..
Fe .J@. P £,

EETY

“RECALLC 00093
RECA

LL
INSTALL BRAKE PIPE BRACKETT
PARTS-- - - - - QTY---FP-NUMBER- « - ----- -~ - -DESCRIPTION- - ccnvvnrramaarsnne UNIT PRICE-
JoB # 1 15070819 BRACKET 4,686 WARRANTY
J0B # 4 1 11516569 - BOLT 8.908 WARRANTY
) JOB # 4 TOTAL PARTS 0.00
.J0B # 4 TOTAL LABOR & PARTS 0.00
SUBLET - -« - -POff- - - <<~ - - VEND INV#- INV,DATE-DESCRIPTION- - -« - vnmomvvnmnnnnanannenne.
J0B #1 39316 63083 01/21/03 . TOWING . 35.00
: ‘ : TOTAL - SUBLET 35.00
MISC. - ---- CODE-------- DESCRIPTION: - -+ s mmnmeeeeenenen CONTROL. NO- - ------
JB # A EDF *WASTE DISPOSAL FEE 1.00
J0B # 1 SHP  MISCELLANEOUS SHOP SUPPLIES 15.00
TOTAL - MISC 16.00
COMMENTS « v v e e oo eeeessanm s macacacaaacrcssasansmammnnneeeaabastaaanmr e aae s
TOW TO SHOP
PAGE 1 OF 2 CUSTOMER CCOPY [CONTINUED ON NEXT Pﬁ'«GE] 14:17:12

LABOR & PARTS---ve--cmccvennnnnnners-- rIriiiiiuu IS - SHOP SUPPLIES AND HAZARDQUS
1 350VZ TR CUTBRAKE WORK T, T i TR AT o ik 680.00 WASTE DISPOSAL CHARGES
EE?KLE\CIE—Ig%EIEEQKRAKE LINES JUNDER COAT This charge represents cosis and profits to
the motor vehicle repair facllity for ltems
PART?# ------ QTY---FP- ?UMBER(—S ------------- EEE(IIEIETE;% -------------------- <-UNIT PRIC%4 2 9 such us miscellansous shop supplies
JoB # 1 3 2377967 . | . i . [8.559.
NS ﬁ 1 1 Mise, Eéﬁ%IﬁGFITTI 11; gg 11;-39 andfor waste disposal. [5.559.904(4)]
J0B # 1 1 UNDER - 22 1 The State of Florida requires a $1.00 fee to
JOB # 1 TOTAL PARTS 144.87 be collected for each new tire sold in the
JoB # 1 TOTAL LABOR & PARTS g24 g7 |stale [s.403.718], and a $1.50 fee to be
................................................................................................ collected for each new or remanufactured
J# 2+99CVZ T T TUCAMPAIGNS T '—"'"""._'__“'"_' TTOTECH(S)Z387 7T ¢ * T TV WARRANTY | battery sold in the slate [s.403.7185]
RECALL o024 -
RECAL ALL PARTS NEW UNLESS
INSTALL NOTICE LABEL OTHERWISE INDICATED. -
PARTS------ QTY---FP-NUMBER- - ---«-nvm--u-- DESCRIPTION---+vcccavmcnvennn-- UNIT PRICE- .
JoB # 2 TOTAL LABOR & PARTS 0.00 I N
BT TR GENERAL, mnrwum e S TECH(S)E28090 T R A L h,ud
RECALL00045
PARTS ON ORDER
PARTS------ QTY---FP-NUMBER- - <+ - - =smemeens DESCRIPTION -------------------- UNIT PRICE- .
JOB # 3 TOTAL PARTS 0.0
JoB # 3 TOTAL LABOR & PARTS 0.0

:‘&'TEGH(S) 397?%%#@%%- -

——




o TOMGIBBS
_Heodwenr  CHEVROLET  Goodwrench

State Road 100  P.O. Box 354429
PALM COAST, FLORIDA 32135-442%9

Flagler County (386) 437-3314  Daytona Toll Free (386) 258-3314
MV# 02337
CUSTOMER MO. . ADVISOR 1AG NO. INVOICE NATE INVOICE MO
20249 EDWARD RIVERA 33536 01/24/03 CTCS108475
LABOR RATE | 'CEHSE NQ. MILEAGE 17 5 2 8 C;LE:;‘TER/ STOCK NO.
YEAR f MAKE / MODEL - . DELIVERY DATE DELIVERY MILES
99/CHEVROLET TRUCK/SILVERADO
PALM COAST ' FL VEHIC{E 1.D. NO / SELLING DEALER NQO. PRODVCTION DAIE
l16CECl4w3Xx2Z
F. T. E. NO. P O.NQ, R. O. DATE
01/21/03
BUSINESS PHONE COMMENTS
COMMEN D7 P2 PSS NENRREIL, e et et e sttt SHOP SUPPLIES AND MAZARDOUS
DELETED OPERATION(S)' """"""""""""""“""""": """"""""""" wASTE DISPOSAL CHAHGES
30CVZ TRANSHISSION WORK : This charge represents costs and profits 1o
TOTALS < - -~ -memmmmmmmmmraammnaannann R L the motor vehicle repair facility for items
) such as miscellaneous shop supplies
%ﬁt lﬁ:ﬁ%‘ cen ‘ ?22 . gg and/or wasta disposal. [5.559.904{4)]
TOTAL SUBLET. .. 35.00 [The Stato of Florida requires a $1.00 fee to
TOTAL G.0.G.... 0.00 ire sold In th
PP CI I I EIEICICICICICICICICICICIC DI EI > TOTAL MISC CHG. 16.00 ::“(;o'[l:i:gg ;:;]ea:: dn:wsrrgﬂs'?:: ':L- b:
<> THE STAFF AT TOM GIBBS CHEVROLET WOULD LIKE TO <> TOTAL MISC DISC 0.00 S A1BL :
<> THANK YOU FOR GIVING US THE OPPORTUNITY <> TOTAL TAX...... 61.32 |collacted for each new or remanufactured
<> TO SERVICE YQUR VEHICLE ' <> R R EREE battery sold in the state.[s.403.7185]
I I DL CICICICIECICICI I I LI I I LI I LD D TOTAL INVOICE $ 937.19

ALL PARTS NEW UNLESS
CHARGE NO _ OTHERWISE INDICATED.

AMEX ;
SEEREVERSE Sl ANTY

PAYMSNT METHOD

CASH
VISA
GMPP

-
S S G i _
o e e - - S
.- oL . - s TN

iy ERAINTSUE  CG220637 {£7/02)

Copryright & 1998 The Reynahils aml Beyunbils Con

PAGE2 OF 2 . CUSTOMER COPY ' [ END OF INVQICE | 14:17:12
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VIA FAX: 1-866-962-2868 (3 pages) December 22, 2009

Mr. Edwatd It. Whitacre, Jr.

CEO RE: 2002 Chevrolet Silverady,
General Motors Corporation VIN #2GCECI9TX2

Chevrolet Division Chevrolet Customer Assistance:
P.O. Box 33170 Service Request #71-780467735
Detroit, MI 48232-5170 Department of Transportation:

Safety Complaint #10296236
Dear Mr. Whitacre:

T wish to bring to your attention the brake line failure on my 2002 Silverado, in anticipation that you
might assist in resolving the very frustrating problem I had and continue to experience. I have attached a
copy of my November 27, 2009 letter to Mr. Stacey Sofoul, General Manager of Lou Bachrodt Chevrolet,
Coconut Creek, FL, which will detail the events that occurred. After numerous conversations with your
Customer Assistance Team, reference service request shown above, and with the dealership without
resolution, T also filed a Safety Complaint with the Department of Transportation.

In response to my letter, Mr. -contactcd me on December 8™ and requested we meet on December
9" to review my concerns. At the meeting, which included his Service Manger and Service Advisor, the
brake line installation was examined and discussed. They acknowledged my concerns and
disappointment. Mr. -advxsed he would be contacting the GM Representatlve for Florida, and
contact me in a few days. Having not received a call, T telephoned on December 17" 1 received a return
call from Michetle Dysch, Customer Relations Manager, (not Mr. Il advising that after discussion
with the area Rep, there was nothing more they could do! This was basically the same response I have
received from your Consumer Support Team. Therefore I remain without a solution!

The summary of the issues and my dissatisfaction are as follows:
1. T believe the brake line tubing quality was poor resulting in corrosion, and failure,
2. The installation of the replacement brake lines were not continuous, nor uniformly positioned as
originally installed by the factory.
3. No factory recali, although dozens of very similar failure reports on the internet, and DOT site.

T am requesting the help and support of you, General Motors and your staff.  You may question what is
needed? T desire original, continuous, high quality brake lines installed in my 2002 Silverado which is
what T thought T was paying for at the dealership. 1 do not believe the installation of interconnecting
tubing and fittings which were performed are safe. In addition, a factory recall should be issned to avoid
the potential brake line fatlure in hopes of eurtailing grave accidents and/or serious injuries or death, I
truly hope a corrective action will be implemented by GM. Thank you for your time, and consideration.

encl; 11/27/09 letter (2 pages)
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P November 27, 2009

CO

Margate, FL | IIEIIN
Mr. Stacey Sofoul
General Manager RE: Repair Order 614586
Lon Bachrodt Chevrolet Customer No. 23070

5500 N. State Road 7
Coconut Creek, FL 33073

Dear Mr. Sofoul:

We have been a customer of Lou Bachrodt Chevrolet since 1993. Unfortunately, we
experienced a recent problem which I felt needs to be brought to your attention. On
Sunday, November 22, 2009 we were returning from a Corvette Show in Titusville,
driving our 2002 Chevy Silverado (52,216 mi.), with our 22 foot enclosed trailer in tow.
While exiting 1-95 at Route 70 in Ft. Pierce, to continue on the Turnpike, upon applying
my brakes, the pedal went to the floor! This was a very frightening experience, and only
with the use of the manual override of my trailer brakes, were we able to stop to avoid an
accident. We carefully drove to a truck stop on Route 70, using the override to stop,
contacted a Corvette friend, who was following not far behind, who arrived to assist us.
By the time of his arrival, the reservoir was nearly empty, and a large amount of brake
fluid was on the ground, as fluid continued to drip below the truck. He determined a
brake line had a hole in it. However he was able to provide a temporary repair by
purchasing a tube cutter, a compression fitting, and brake fluid. He then bled the system
to get us the additional 92 miles home. Afier over three hours, and as a result of hus help,
we were on the Turnpike going south.

After unhooking and parking our trailer, we drove the truck to your dealership Sunday
evening to drop it off for service Monday morning. I left the paperwork written for Casey
Salman, onr Service Advisor. My wife followed to drive me home. I spoke with Casey
Monday morning and explained in detail what happened, and further advised of a high
pitched noise from the fuel pump. He contacted my current extended warranty provider
Intercontinental, as my GMAC contract had expired in late October. To my great
disappointment he was advised replacing the brake lines was not covered, due to rust and
corrosion, and the cost to replace "all" the brake lines would be mine, approximately
$300! T had no choice but to authorize Casey to proceed. Fortunately, the fuel pump
replacement was covered by Intercontinental.

Casey contacted me late Tuesday afternoon advising the repairs were completed, and
arranged for your driver to pick me up. Prior to signing off, I requested to inspect the
repairs, which I leatned was performed by your Technician "Donnie”. I was shocked at
what T saw! T had expected to see all new continuous brake lines, without interconnecting
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fittings, all positioned in the same locations and manner as the original lines. They were
not even close. Fittings were used rather than continuous lines to interconnect the tubing,
and the tubing was not positioned over the frame as they were originally, and was now 3-
6 inches to the side which left them vulnerable to fiture damage. There was no smooth,
even transition of the tubing. This was all totally unacceptable, also a safety concern for
me as not providing any protection to the lines in the event something from the road
could bounce up, hit a line, and agamn cause brake failute. Furthermore, not all of the
brake lines were replaced, as I had expected. Below the Master Cylinder I was told they
could not make the tight bends. All of the bending/forming of the other lines was very
poorly performed, haphazardty, with little care, without the use of a simple twelve dollar
"Hemdheld Tubing Bender”. In addition, wires to the ride controller (for left front wheel)
were now below one brake line, and the split flex tube covering for protection was
missing, Overall T was very dissatisfied with the quality and workmanship performed.
Not what I had expected based on the cost, and previous experiences with your service
department. T question how the work would have been done if it was the Technician's
truck? Both Casey Salman and your Service Manager, Bruce Warzoba viewed the
problems, and acknowledged and agreed with my concemns. They advised me to leave the
truck, and everything would be corrected to my satisfaction on Wednesday.

On Wednesday, November 25th, Casey called at approximately 3:30 PM to advise the
rework was completed and the driver was on the way to pick me up. Upon arriving at
your dealership, I again inspected the work performed. It was an improvement, and

somewhai acceptable, but not a5 good as the original hrake lines Rruce indicated there .

was no way to use continuous tubing, so the fittings were necessary. Bruce further
advised that the brake line tubing was not available from GM and everything bad to be
formed and fitted. Tt is my opinion that GM does not offer the lines because the brake
lines should have never failed, and lasted for the life of the vehicle. I plan to contact GM
directly on this issue. I question if you can also contact General Motors to evaluate their
quality, and if T would be entitled to some reimbursement for the expense? Bruce assured
me that the installation was safe. The wires were also repositioned and new split flex
covering installed for protection. My final cost was $738.50, and T accepted the truck.

The conclusion, I should have been made aware of the work that would be performed
using interconnecting fittings, but most importantly the Technician should have "done the
job right the first time". Both Bruce and Casey were very courteous and made every
effort to correct the problems to the best of their ability. I regret this incident did not
ultimately meet my total satisfaction and trust future circumstances do not ocour, thereby
allowing me a continued positive relationship with Lou Bachrodt Chevrolet.

Very truly yours,




November 2, 2005

State of Kentucky

Office of the Attorney General
Consumer Protection Division
Attention: Paul M. Wingate
Investigator

1024 Capital Center Drive
Suite 200

Frankfurt, KY 40601-8204

Customer: Mr_

Reference number: 513
Service request: 1-361253581

Dear Investigator Wingate:

Thank you for your recent correspondence regarding Mr. -2000 Chevrolet Silverado. We are
sorry for any inconvenience he may have experienced.

At your request, we reviewed Mr-ase with our Central Office Staff. We find that he has
contacted our Executive Offices. As a gesture to Mr- General Motors has offered and he has
accepted a reimbursement for his brake repair. This offer was made to Mr- to reaffirm General
Motors’ commitment to customer loyalty and satisfaction. We believe every consideration was given to
access all available information.

General Motors’ continued success depends upon the satisfaction our customers receive from their
vehicles. We again apologize for any inconvenience Mr.-may have experienced.

If you have any further questions, please contact me at 1-800-231-1841 extension 58669 between 9:00
a.m. and 5:00 p.m. Eastern Time weekdays and I will be happy to assist you.

Sincerely,
<gignature:farmerho>

Hollie Farmer
Customer Relationship Manager

LC0003-T/

General Motors Corporation
1426 Pacific Drive
Auburn Hills, MI 48326-1571




. ——

.

Gary Cowger

Divisional Vice President
General Motors Corporation
Renaissance Center

Detroit, M1 48265
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MEMORANDUM /-3 (253858/

Hebron, KcntucL

Phon
Cell:

DATE: September 20, 2005

TO: Lawrence D, Burns, Divisional Vice President, General Motors
Gary Cowger, Divisional Vice President, General Motors
Robert A. Lutz, Divisional Vice Chairman , General Motors
Rick Wagoner, Chief Executive Officer, General Motors

FR:

RE: GM Product Quality
Gentlemen:

My purpose in corresponding with you is to alert you to a situation that cannot be
tolerated. As a customer of General Motors since 1955, with a used Chevrolet,
and since, having bought eight new Chevrolet vehicles, | have earned the right to
complain, In addition, at a family reunion this past weekend, I counted 14 new
General Motors vehicles, and 11 recent GM models (all purchased new). Of the
14 family members who didn’t make it, nine other GM vehicles are owned. This
information may not be important to you, but it serves to illustrate where our clan
has acquired its transportation.

1 currently own a 2000 Silverado PU with 78000 miles. 1 paid about $31000 for
the truck which had a sticker price of around $33000. The vehicle was bought
new from Ande Chevrolet in Indiana in August 2000. As I drove it home |
noticed that the brakes didn’t feel positive. | inquired of the service manager
only to be told that modern brakes do not perform well in sudden stops. That
didn’t bother me because I don’t do sudden stops, since I plan ahead when
driving. At approximately 24000 miles, the brake rotors were found to be
totally rusted, and were replaced at the Chevrolet dealer. In 2003, more work
was done by the Chevrolet dealer due to rusted brake parts.

My Silverado is currently at Tom Gill Chevy where brake lines have been
replaced. I was driving in heavy traffic, and when attempting to stop at a

<7




MEMORANDUM

busy intersection, the truck would not stop when I applied the brakes. The
hydraulic brake ftuid had gushed out of leaks in the brake lines which were
totally rusted. The repair costs are $1500.

I have filed a complaint with the General Motors Customer Service Division,
only to be told that they would not pay, or help to pay repair costs because,

“it is a rust problem.” 1don’t know that I have ever encountered such profound
intelligence! The lady who handled my complaint remarked that she has never
received a complaint about rusted brake lines. Did I buy a lemon, or does GM
buy inferior parts from some remote manufacturer in a remote part of the
manufacturing world?

No vehicle that I have ever owned, and that includes some junkers that I owned
in my youth, have ever had rusted-out brake lines. I have lived in my current
home for 30 years, and have driven my vehicles in summer and winter, have not
driven off-road, and have never had brake problems due to rust. { have had brake
repairs due to wear, but seldom before many miles. As a matter of fact, my two
previous Chevrolet trucks, which I sold with approximately 75000 miles of use,

had never had brakes repaired. I have always bragged about how easy I am on
brakes.

In order to caution you against assuming that [ am just another complaining

“Joe six-pack,” it is important to know that I am a retired professor of product
design, manufacturing engineering and metallurgy, and have extensive experience
in the metals manufacturing industry. I am aware of the need to properly treat
ferrous metals to prevent rusting. The brake lines on my Silverado were not
properly processed when manufactured. Moreover, for a minimum of expense to
General Motors, they should have used, and should be using a stainless alloy in
critical parts such as hydraulic brake lines. I was fortunate not to have an
accident, but then, there are millions of drivers who are less cautious than I, who
would have been in major trouble, if in my circumstances when my brakes fatled.

Gentlemen, I venture to assume that none of you would accept the situation in
which I find myself, due to General Motors neglect. Therefore, I seck your
assistance in resolving this major issue. What shall I tell my friends and family
regarding General Motors’ decision to ignore my request to make good on
their neglect! What kind of vehicle should we trade my wife’s 1993 Chrysler
for? What would each of you do?
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June 30, 2010

Mr.
Hebron, KY

Service Request: 1-361253581
Executive Office: Jessica Zilles

Dear Mr. -

We sincerely regret that you experienced a concern with your 2000 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $1,469.16. We hope this goodwill adjustment will offset, to some
degree, the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact me at 313-667-7153 on Monday through Friday during the hours of
9:15am and 6:00pm, EST. Please refer to your service request number above and | will be happy
to assist you. If I am not available when you call, please leave me a voicemail with your phone
number and the best time you can be reached.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




Hebron, KY- .
5 WR

oct 0

Robert A. Lutz
Divisional Vice President
General Motors Corporation

Renaissance Center
Detroit, MI 48265 .
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MEMORANDUM

I RECEVED

Hebron, Kentuck
Cell

R.A. LUTZ

DATE: September 20, 2005

TO: Lawrence D, Burns, Divisional Vice President, General Motors
Gary Cowger, Divisional Vice President, General Motors
Robert A. Lutz, Divisional Vice Chairman , General Motors
Rick Wagoner, Chief Executive Officer, General Motors

RE: GM Product Quality

Gentlemen:

My purpose in corresponding with you is to alert you to a situation that cannot be
tolerated. As a customer of General Motors since 1955, with a used Chevrolet,
and since, having bought eight new Chevrolet vehicles, | have earned the right to
complain. In addition, at a family reunion this past weekend, I counted 14 new
General Motors vehicles, and 11 recent GM models (all purchased new). Of the
14 family members who didn’t make it, nine other GM vehicles are owned. This
information may not be important to you, but it serves to illustrate where our clan
has acquired its transportation.

I currently own a 2000 Silverado PU with 78000 miles. I paid about $31000 for
the truck which had a sticker price of around $33000. The vehicle was bought
new from Ande Chevrolet in Indiana in August 2000. As I drove it home |
noticed that the brakes didn’t feel positive. I inquired of the service manager
only to be told that modern brakes do not perform well in sudden stops. That
didn’t bother me because I don’t do sudden stops, since I plan ahead when
driving. At approximately 24000 miles, the brake rotors were found to be
totally rusted, and were replaced at the Chevrolet dealer. In 2003, more work
was done by the Chevrolet dealer due to rusted brake parts.

My Silverado is currently at Tom Gill Chevy where brake lines have been
replaced. I was driving in heavy traffic, and when attempting to stop ata



MEMORANDUM

busy intersection, the truck would not stop when 1 applied the brakes. The
hydraulic brake fluid had gushed out of leaks in the brake lines which were
totally rusted. The repair costs are $1500.

I have filed a complaint with the General Motors Customer Service Division,
only to be told that they would not pay, or help to pay repair costs because,

“it is a rust problem.” 1don’t know that I have ever encountered such profound
intelligence! The lady who handled my complaint remarked that she has never
received a complaint about rusted brake lines. Did I buy a lemon, or does GM
buy inferior parts from some remote manufacturer in a remote part of the
manufacturing world?

No vehicle that I have ever owned, and that includes some junkers that 1 owned
in my youth, have ever had rusted-out brake lines. I have lived in my current
home for 30 years, and have driven my vehicles in summer and winter, have not
driven off-road, and have never had brake problems due to rust. 1have had brake
repairs due to wear, but seldom before many miles. As a matter of fact, my two
previous Chevrolet trucks, which I sold with approximately 75000 miles of use,
had never had brakes repaired. 1have always bragged about how easy I am on
brakes.

In order to caution you against assuming that I am just another complaining

“Joe six-pack,” it is important to know that | am a retired professor of product
design, manufacturing engineering and metallurgy, and have extensive experience
in the metals manufacturing industry. I am aware of the need to properly treat
ferrous metals to prevent rusting. The brake lines on my Silverado were not
properly processed when manufactured. Moreover, for a minimum of expense to
General Motors, they should have used, and should be using a stainless alloy in
critical parts such as hydraulic brake lines. I was fortunate not to have an
accident, but then, there are millions of drivers who are less cautious than I, who
would have been in major trouble, if in my circumstances when my brakes failed.

Gentlemen, 1 venture to assyme that none of you would accept the situation in
which I find myself, due to General Motors neglect. Therefore, I seek your
assistance in resolving this major issue. What shall I tell my friends and family
regarding General Motors’ decision to ignore my request to make good on
their neglect! What kind of vehicle should we trade my wife’s 1993 Chrysler
for? What would each of you do?



Rick Wagoner

Chief Executive Officer
General Motors Corporation
Renaissance Center

Detroit, MI 48265

IR II!II"!!I!!l:lll“l!!llli"fu”lu”lll”llll’l'!'




MEMORANDUM RECEIVED

SEP 27 2005
G.R. WAGONER, JR.

Hebron, Kentug
Pho
Cel

DATE: September 20, 2005

TO: Lawrence D, Burns, Divisional Vice President, General Motors
Gary Cowger, Divisional Vice President, General Metors
Robert A. Lutz, Divisional Vice Chairman , General Motors
Rick Wagoner, Chief Executive Officer, General Motors

RE: GM Product Quality

Gentlemen:

My purpose in corresponding with you is to alert you to a situation that cannot be
tolerated. As a customer of General Motors since 1955, with a used Chevrolet,
and since, having bought eight new Chevrolet vehicles, | have earned the right to
complain. In addition, at a family reunion this past weekend, I counted 14 new
General Motors vehicles, and 11 recent GM models (all purchased new). Of the
14 family members who didn’t make it, nine other GM vehicles are owned. This
information may not be important to you, but it serves to illustrate where our clan
has acquired its transportation.

I currently own a 2000 Silverado PU with 78000 miles. I paid about $31000 for
the truck which had a sticker price of around $33000. The vehicle was bought
new from Ande Chevrolet in Indiana in August 2000. As I drove it home I
noticed that the brakes didn’t feel positive. Iinquired of the service manager
only to be told that modern brakes do not perform well in sudden stops. That
didn’t bother me because I don’t do sudden stops, since I plan ahcad when
driving. At approximately 24000 miles, the brake rotors were found to be
totally rusted, and were replaced at the Chevrolet dealer. In 2003, more work
was done by the Chevrolet dealer due to rustéd brake parts.

My Silverado is currently at Tom Gill Chevy where brake lines have been
replaced. [ was driving in heavy traffic, and when attempting to stop at a
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FAX

To: Cynthia Burgos
Company:
Fax: 866-215-6750
Phone:

1-361253581: sending copy
for review.

From: Cynthia Burgos

Fax: 1-866-215-6750
Phone: 1-800-231-1841 ext 57612
E-mail: 1

NOTES:

Date and time of transmission: Monday, October 31, 2005 2:42:56 PM
Number of pages including this cover sheet: 14
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GregorY D. STuMBO

COMMONWEALTH OF KENTUCKY "
OFFICE OF THE ATTORNEY GENERAL "

ATTORNEY GENERAL Surre 200
FRANKFORT, KY 4080 1-8204

October 12, 2005

General Motors
100 Renassiance
Detroit, MI 48625-3000

FileNe
Consumer.
Dear Sir/Madam:

Enclosed is a copy of a complaint filed with the Attorney General's Division of Consumer Protection.

The Division of Consumer Protection was established by statute, KRS 367.110 to0 367.300, to protect
and assist the consumer public and the ethical sellers of goods and services. The Division's consumer
mediation service was established to resolve problems, complaints and misunderstandings between
consumers and businesses without litigation.

This office requests that you contact the complainant in order to voluntarily arrive at 2 mutually
agreeable settlement. If you are able to reach a settlement, please notify us in writing.

The majority of Kentucky businesses respond to the first complaint letter sent to them. Through
your cooperation, we hope to eliminate the additional costs to Kentucky taxpayers caused by businesses that
fail to respond. Please notify this office in writing within two weeks concerning your position in this matter.
’IAh;"cs will extniaelale us to consider your position in determining if lepal action under the Consumer Protection

is justified.

Itisi that you refer to file number 513. in your response. If you have any questions, please
contact the med. you Your 7

Sincerely,

GREGORY D. STUMBO
ATTORNEY GENERAL

M. Wingite, Mivestigator
Consumer ection Division
1024 Capital Center Drive
Frankfort, KY 40601-8204
{502) 696-5389
PMW/mb
llialclosure

AN EQUAL OPPORTUNITY EMPLOYER M/F/D

&5

1024 CaPmaL CENTER DRivE
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AUTOMOTIVE COMPLAINT-FORM~

REC'D ATTURNEY GE

RETURN TO:
QfRce of Attomey General

. Protection Division
S 00T -3 A I 58 oo e
Franitort, KY 40601

Hotiino; 1-388-432-9257

Www.Bg.Ky.govicp

GREGORY D. STUMBO
ATTORNEY GENERAL

COMPANY OR PERSON(S) YOUR GOMPLAINT 18 AGAINST_(SE N ERN L. IATORS  (rnePORATION

avoress Y] el RISSONCE ENTELL

ey DEzrep 7 SATe LQLIC KL AN 2w CODEWM 312 645" 07%
NAME AND TITLE OF PERBON WTH whow vou DeaLT J@saal MU osly  Cosrapem, o 49is s Mt

Proass 1l In hia section compielely.

MAKEMODEL OF VEMICLEC M EIACNL KT SIGHELADDY DATE Pmmowl
VEHICLE IDENTIFICATION NUMBER NUMBER,
VEHICLE WAS PURCHASED AS: me Qusep Qoewo () VEHICLE WASLEASED

MILEAGE WHEN PURCHASED: MILEAGE ON AUTO ToDAY,_Z 9 200
ToraL cost oF vericie — $_3 3 SHLZ0 AMOUNT PAID DOWN—$_5_ 200, €&
NAME OF WARRMTY (3 /0], Rumpsl 70 Bompast 3 YIES (26 000 #0/elS

e oFwARRANTY:  JHlNEwcaR Ousencar Oomenoen Qasis
DID YOU COMPLAIN TO THE DEALER OR MANUFACTURER? Jlves*  Oino

“IF YES, mmw;_mam__ mmﬂz&zl‘z&ﬂaf,ﬁw

HAVE YOU APPLIED FOR ARBITRATION YET? o
“F YES, WHAT DECISION WAS MADE?

WITH WHAT OTHER AGENCIES HAVE YOU FILED THIS COMPLANT? NS (oM MéanTs, Gt cusront bt Agtn7 o
WHAT ACTION WAS TAKEN? A/2 &'4:5.&24152‘

HAVE YOU MIRED OR RETAINED A PRIVATE ATTORNEY? (D YES o
HAVE YOU STARTED COURT ACTION? Tves [ino P YES. TYPR?
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0nSephmbw7,2005mlwdﬂﬁngustoanmaldstmd,BmComty,appmmhhgﬁw
intersection of Donnaldson and Houston Road, | attempted to slow from 20 MPH to stop for a traffic light.
Whanaumnptingtomthcvdlicle,daebrakapednloﬁeredmmimmemdﬂwvetﬁclewouldnotslow
or stop. Fomnately,lwasinﬂmﬁghtlme,mdtwowhiclminﬁmtofme.nnmdrightonﬂmtmmd
therefore cleared the path for me to tum right also. T slowly made my way back to Hebron, Kentucky to an
mmorepairbusinesswhmﬂnydimedﬂmtallbmkeﬂuidhadleakedmltdlwtonmdbmkelines.
OnSeptembﬁS,lhadﬂlevehiclewwememnGﬂIChevmlet,Flmme,meeky where they estimated
mmwumm.mmmmmmmmmmemﬂmmfmmm with the
repair costs. They later revised the estimate to be $1500.00.

1 have contacted General Motors via phone calls, via on-line email response and via U.S. Mail. Thus far,
they have refused any help or assumed any responsibility for faulty manufacturing. These only response is
to have concluded that it is a “rust problem.” 1 have attached & report that 1 filed with the National
Highway Transportation Safety Agency.

In order to be brief, I think it is important to point out that of approximately 20 vehicles that | have owned
in the past 58 years, that I have never experienced rusted-through hydraulic brake lines. More than half of
these owned vehicles were purchased new. 1 have lived in Northern Kentucky for 30 years, and have not
changed my driving habits or manner in which 1 maintain my vehicles, so for General Motors to claim that
the brake line rusting is a “rust problem,” is probably correct. But, it is their rust problem. Brake lines are
made of low carbon steel so they can be redially shaped. However, that low carbon steel needs to be treated
to retard rust and corrosion. 1 generally keep vehicles for ten years and would not expect a five-year-old
truck that 1 bought new to have the brakes fail due to loss of fluid throygh rusted hydraulic lines.

1 was fortunate not to have had an accident due to poor quality equipment from General Motors. Had |
been traveling on an interstate or other higher speed highway, a serious or fatal accident would likely have
occurred. How many other General Motors vehicles are accidents “waiting to happen™ becauss of faulty
brake lines?

General Motors should pay for my repairs and recall all such vehicles as mine operating in the
Commionwealth,
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MEMORANDUM

DATE: September 20, 2005

TO: Lawrence D, Burns, Divisional Vice President, General Motors
Gary Cowger, Divisional Vice President, General Motors
Robert A. Lutz, Divisional Vice Chairman , General Motors
Rick Wagoner, Chief Executive Officer, General Motors

- I

RE: GM Product Quality
Gentlemen:

My purpose in corresponding with you is to alert you to a situation that cannot be
tolerated. As a customer of General Motors since 1955, with a used Chevrolet,
and since, having bought eight new Chevrolet vehicles, I have earned the right to
complain. In addition, at a family reunton this past weekend, I counted 14 new
General Motors vehicles, and 11 recent GM modeis (al! purchased new). Of the
14 family members who didn’t make it, nine other GM vehicles are owned. This
information may not be important to you, but it serves to illustrate where our clan
has acquired its transportation.

1 currently own a 2000 Silverado PU with 78000 miles. I paid about $31000 for
the truck which had a sticker price of around $33000. The vehicle was bought
new from Ande Chevrolet in Indiana in August 2000. As I drove it home |
noticed that the brakes didn’t feel positive. I inquired of the service manager
only to be told that modern brakes do not perform well in sudden stops. That
didn’t bother me becanse I don’t do sudden stops, since I plan ahead when
driving. At approximately 24000 miles, the brake rotors were found to be
totally rusted, and were replaced at the Chevrolet dealer. In 2003, more work
was done by the Chevrolet dealer due to rusted brake parts.

My Silverado is currently at Tom Gill Chevy where brake lines have been
replaced. I was driving in heavy traffic, and when attempting to stop at a
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MEMORANDUM

busy intersection, the truck would not stop when I applied the brakes. The
hydraulic brake fluid had gushed out of leaks in the brake lines which were
totally rusted. The repair costs are $1500.

1 have filed a complaint with the General Motors Customer Service Division,
only to be told that they would not pay, or help to pay repair costs because,

“it is a rust problem.” I don’t know that I have ever encountered such profound
intelligence! The lady who handled my complaint remarked that she has never
received a complaint about rusted brake lines. Did I buy a lemon, or does GM
buy inferior parts from some remote manufacturer in a remote part of the

manufacturing world?

No vehicle that I have ever owned, and that includes some junkers that I owned
in my youth, have ever had rusted-out brake lines. I'have lived in my current
home for 30 years, and have driven my vehicles in summer and winter, have not
driven off-road, and have never had brake problems due to rust. 1have had brake
repairs due to wear, but seldom before many miles. As a matter of fact, my two
previous Chevrolet trucks, which I sold with approximately 75000 miles of use,
had never had brakes repaired. I have always bragged about how easy I am on
brakes.

In order to caution you against assuming that I am just another complaining

“Joe six-pack,” it is important to know that I am a retired professor of product
design, manufacturing engineering and metallurgy, and have extensive experience
in the metals manufacturing industry. I am aware of the need to properly treat
ferrous metals to prevent rusting. The brake lines on my Silverado were not
properly processed when manufactured. Moreover, for a minimum of expense to
General Motors, they should have used, and should be using a stainless alloy in
critical parts such as hydraulic brake lines. I was fortunate not to have an
accident, but then, there are miltions of drivers who are less cautious than I, who
would have been in major trouble, if in my circumstances when my brakes failed.

Gentlemen, I venture to assume that none of you would accept the situation in
which I find myself, due to General Motors neglect. Therefore, I seek your
assistance in resolving this major issue. What shall I tell my friends and family
regarding General Motors’ decision to ignore my request to make good on
their neglect! What kind of vehicle should we trade my wife’s 1993 Chrysler
for? What would each of you do?
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Office of Defects
Investigation

VOQ Confirmation

Your Compiaint Information Is successfully submitted.

Your Confirmation number (ODI Number) is: 10136069

Your Complaint Information

iR

Description:  Brake lines (plpes) are rusted so severely that all fiuid suddenly leaked out
a5 1 was driving in heavy traffic. The rusting condition must have originated
when the vehicle was manufactured, as I reported brake problems to the
deaier from whom 1 purchased the vehicle, After several complaints the
dealer made major repairs in 2002 on the brakes due to rusted out
components, bt did not replace the hydraulic kines. The service manager
enclalmed that he had never sean S0 Much rust on brake systams. As 2
retired professor, having taught metaliurgy and industrial materisls, there
are metal treatment procedures that must be followed when manufecturing
piping for vehicle hydraulic systems. Obviously, General Motors used Infesior
parts and materials in brake systams. If they do not recall all vehicles with
brake component rusting problemns, many accidents will occur. The vehice I
am reporting Is currently under repair and the cost astimates by the service
department at Tom Gill Chrevolet In Florence, Kéntucky are quoted at
$1500.00, or more. Brake Hnes should not rust out In five years. I have
never had rusted out brakes Hnes on any of 14 vehicles I have owned.
General Motors is responsible for the pending repalr costs, and ¥ past history
Is an indication, they wilt deny responsibiiity and blame the congumer one

more time,
Incidont Date:  9/7/2005 Flre: No
Num. Fallures: 2 Proparty Damage: No
Num. Dasths : ' Cresh: No
HNum. Injured : Pollcs Report 1 No

Su&
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Referral Source:  INTERNET

Fax Server

top
Vehide Information
VIN: lG(EKISTDYE- Purchasa Date:  7/12/2000
Manufacturer :  GENERAL MOTORS CORP.
Year, Make
and Model :  2000/CHEVROLET/SILVERADO Oviginel Owner: Yes
#0of Cylinders: 8 Trane. Type:  AUTOMATIC
Englne Skxe: 53L VehicleDetaills Usage LIGHT TRUCK
Cruise Control:  No Antilock Brakes :  Yes
Current Mileage : 78000 Spoed: 25
Fallurs Mileage : 78000 Powertrain:  fore
Body Style:  PICKUP TRUKK Fuel System ; FU"mnécrn'm
Fuel Type: GAS Vehide Type:  TRUCK
Vehide Comporent Information
Component 1:  SERVICE BRAKES, HYDRAULIC:POWER OEM: Yes
ASSIST:HYORALULIC:HOSES,
LINES/PIPING, AND FTTTINGS
Vehide Dealer Information
@Dealer: 1
Name: TomGll Dealer Type:  SERVICE DEALER
Address: Commerce Drive
Florence
Ky
Dealer Phona: 859 371 7566 Dualer Fax:
Email:
top

&uk
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Ralph OBrien

From: >

To:

Sent: Tuesday, September 20, 2005 2:36 PM
Subject: RE: | am a currant owner

Dear M- SN

Thank you for contacting the Chevrolet Customer Assistance Center. |
appreciate the time you have taken to write to me in regards to your 2000
Chevrolet Silverado.

I am very sorry to hear that your braking system has rusted of the length of
your ownership, and T would like the opportunity to assist you. Since you have
provided your telephone number and based on the nature of your concern, I
will be following up this e-mail with a telephone call in an attempt to provide
a timely resolution. IfI fail to reach you, please contact me at 1-866-932-
4368, extension 38193, I am available Saturday and Sunday from 11:00 a.m.
to 9:45 p.m., Eastern Time and Monday through Tuesday from 1:30 p.m. to
12:15 a.m., Eastern Time.

Please note that I am not in the office Wednesday, Thursday, or Friday. If
these hours are inconvenient for you, please contact our Chevrolet Customer

Assistance Center at 1-800-222-1020. Please as for immediate assistance.
Customer Relationship Managers are available Monday through Friday from
8:00 a.m. to 11:00 p.m., Eastern Time.

I have documented your concern with the Customer Assistance Center. Your

request number is 1-363773834. Please refer to this number when contacting
the Customer Assistance Center.

Thank you again for contacting Chevrolet. I look forward to talking with you
soon!

Sincerely,

Jason Murphy
Customer Relationship Manager

9/29/2005
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Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle,
please visit https://www.mygmlink.com/main/US/en/gm/home?
source=occallctr. This free online service offers vehicle and ownership-
related information and tools tailored to your specific vehicle.

#Subject=I am a current owner

-----0Original Message-----
From

Sent: 9/20/05 12:18:27 PM
To: cac@chevrolet.com
Subject: T am a current owner

. .
Address

: Hebron, Ky [N

Daytime Phone Number
ex.
Evening Phone Number
ex.
Model : Silverado>
Year : 2000

Comments : Have owned nine new Chevrolets and
have never had brake problemes

until my 2000 Silverado. Brake

9/29/2005



Fax Berver 10/31/72005 2:43 PAGE 011/014 Fax Server

Page 3 of 3

systems have been rusty since it
was in warrenty. Major work and
replacement of rotorsat only 24K
miles. I don/t live in arca where
salt is heavily used in winter.
Now brake lines have rusted
through and repair costs are
$1500. Ready to trade in wife's
cat, but am not confident that

- Chevy or other GM product will be
reliable. GM obviously used
inferior brake lines. They should
never rust through. Must have been
made in Bangladesh or Mexico. The
fluid loss occurred in traffic,
and that is most dangerous. GM
should pay for the new brake
lines. Only then will I have my
confidence restored in GM decency.

Email Adiess I

9/29/2005
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CHEVROLET

7830 COMMERCE DRIVE / FLORENCE, KY 41042
PHONE: (858) 371-7566
FAX: (850) 371-5110  www.tomgill.com
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CELL: 630-2336

H‘Iﬁhﬂ. RONNEBAUM 7846_(f|_"Ei 65

HEsroN, Ky [

LICENBE ND.

MIE 79,651

WETIL/05 | CYC5242842
PEWTER/ STockNo.

B0 /7ETEVRBLET TRUCK/SILVERADO 1500/2

T CEKLITOYE

DELVERY DATE DELIVERY MILEB

SELLING DEALER NO- PROMICTION DATE

ET.E NO.

RO.NO.

09708/05 REPRINT# 3

THANK YOU FOR YOUR BUSINESS
OUR SERVICE TEM'_? BOAL

CUSTOMER HEREBY
D REVISED ESTIMTE 1) m 'j ek A
IN

X

PAGE 2 OF 2

Reynabls sndl Reysolds ERMNTRINE CCRMSOE O 0708}

gy 5k wu..-‘ms\.-.' R A it

CUSTOMER COPY

Sornraokey

T CUSTOMEAOKNTURE

"-_'

LT R

The Soller, TOM GILL CHEVROLET, hersby

exprassly disclaime ail warranties, oither
wxprosssd or impiled, including ary implied
warmandy of matchantabiity or ftness for a par-
ticuiar purposs, and TOM GiLl. CHEVROLET
nafther assumes nor authorizes any other
person to szsuma for k any lisbifty in connec-
tion with the sale of the Hem/tems.
THANK YOU FOR THIS OPPOHRTUNITY TO
SERVE YOUL IT IS OUR AIM TO FERFORM
Rs aenugsrsn ON THIS
S YotR - coRbLETE

Q5 -

SATISFACT ION. [F OUR SERVICE WAS

SATISFACTORY TELL YOUR FRIENDS, IF
NOT, PLEABE TELL US IMMEDIATELY.

A

TN QILL CHEVROLET
7930 COMMERCE DRIVE
FLORENCE, KY 416842
9 371-1566
Sale

10 ZT320000972261

' s 12:55:44

Batch ¥: 3366
INVOICE NMBER !42842

e

3 < oo ot lv
foor Code: S0 oot O000E8
Total: §18LK
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CHEVROLET

7830 COMMERCE DRIVE / FLORENCE, KY 41042

PHONE: (859) 371-7566
FAX: (859) 3715110 www.tom
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CELL: 630-233¢€

mEL RONNEBAUM 784

" 74076 965 /05 |§24zs4z
il W 29,651 | PEWTER/ e
00/ CEVROLET TRUCK/SILVERADO 150072 | PSS
TeCEKLITOYE PRIRGTRRERD | PR GRE
FEN ' 8/05 REPRINT# 3

PARTS -« - --OY - -FP-NUMBER- -« +- v vevnaen
X8 § 1 3 489

X8 # 1 4 12300

X8 § 1 1 48]

X8 # 1 1 412

X8 # 1 3 12377967

X8 # 1 2

il 3 B

X8 # 1 1

Beymolds nad Reymolds EAANTEIIIE COINNS D HITN5)
5

UNIT

--------------------

PRICE -
.25

!“
g o~
L2

¥

SURBRBS

.
»

PARTS

bf 2L i o
CUSTOMER REQUESTS LUBE, OIL & FILTE
REPLAGE OIL. & FI1 A5 WEEDED
PERFORM VEHICLE r@tﬁuﬁ . o
QTY- - -FP- Revecvncmcnriasa DESCRIPTION=x-ccvvere iidw o o FELPNIT PRICE~
1 @_ ol uém 11,00
TR ek JB-# 2 TOTAL PARTS

IS
VEHICLE
------ QTY---FP-MMBER- - -~ -~ -= =< ~o«DESCRIPTION: « <<-------- - 5o UNIT PRICE-
‘ JB # 3 TOTAL PARTS
X # "
CUSTOMER BGNRTORE —— °

The Seller, TOM GILL CHEVROLET, hereby
mpressly disciaims all warrantiss, either
wipreseed or impled, including any impited
warranty of merchantsbliity or fitnass for a par.

J tieuler purposs, and TOM Glil.L CHEVACLET

moither assumes nor authorizes any other
paraon to assume for it any |iabiily in connec-
tion with tha sale of the tem/itoms.

THANK YOU FOR THIS OPPDATUNITY TO
SERVE YOU. IT 1S QUR AlM TO PERFORM

i LALL THE REPAIRS REQUEBTED WTE';@

2 2 RIEBRTI2!

SATISFACTION. IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, IF
NOT, PLEASE TELL US IMMEDIATELY.

THANK YOU

SERVICE HOURS

M-F 700 AM - 6:00 PM
SAT. 800 AM-3:00 PM

4 COLLISION CENTER HOURS

M-F
SAT.

7.0 AM - 5:30 PM
8:00 AM - NOON
PARTS HOURS
M-F  7:00 AM - £:00 PM
SAT  8:00 AM . 3:00 PM

PAHTS DIRECT
859-371-2000

AND RECOVERY

Lot Send Heay ) G,
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COMMONWEALTH OF KENTUCKY

OFFiceE OF THE ATTORNEY GENERAL

1024 CAPITAL CENTER DRIVE, SUITE 200
" FRANKFORT, KENTUCKY 40601-8204

e

203

CPIK " \A . \W 7
0100 040 D040 MXBO E251 O @ .

02 14 $ 00.83°

% 0004395815 ©CT12 2005
“_.n MAILED FROM ZIPCODE 40801 |

General Motors
100 Renassiance
Detroit, M1 48625-3000
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Hebron, KY.

OCT 24 2005

General Motors Executive Office
P. 0O.33170
Detroit, Michigan 48232.51 70

. - Attn: Jessica Zilles

Il‘l"lll!l!l!l'l!!llllll'lll!lllll'll.lilllt!'lllll'lllllll'l

ABZBZ4BLTIC~-78G BOIN



MEMORANDUM

Hebron, Kentuck:

Pho
Cell:
Ema

DATE: October 21, 2005

TO: Jessica Zilles

RE: Chevrolet Silverado: Customer Assistance File 1-361253 581

Please find enclosed the repair invoice (paid-in-full - 09/28/05) to Tom Gill
Chevrolet for brake lines replacement. Also enclosed is proof of ownership,
as requested. Note that the cost of normal maintenance oil change ($22.00) is
not reimbursable.




; A Business
of Character

CHEVROLET
7830 COMMERCE DRIVE / FLORENCE, KY 41042
PHONE: (859) 371-7566
FAX: (859} 371-5110  www.tomgill.com

A% TALANTS.

CELL: 630-2336

74076 MICHAEL RONNEBAUM 784607965 | 00721/05  |'CfcS242842
- LABOR RATE TICENSE 10y, WILEAGE 79 651 %TE R / STOCK NO.
1]
ELIVE| DELIVE| LES
HEBRON. Y '00/CHEVROLET TRUCK/SILVERADO 150072 | o
VEHICLE 1D NO. SELLING DEALER NO. PRODUCTION DATE
"¢ ceEKk19TOYE
F.T. E. NQ. P Q. NQ. Rd)g)?’bs/OS REPRINT# 3
BUSINESS PHONE COMMENTS
O# 1 060V BRAKES T TECH(S) 80665 RD0O 1199.25 | e Sellr, TOM GILL GHEVROLET, hereby
CUSTOMER STATES HE HAS NCG BRAKES. oxpressly disclalms all warranties, either
PEDAL GOES TO FLOOR WITH LITTLE EFFORT expressed or implied, including any impliad
CUSTOMER REQUEST OLD LINES. warranty of merchantability or fitness for a par-
FOUND THE BRAKE LINES THAT RUN ALONG THE FRAME. GOING FROM :
THE ABS VALVE ASS. TQ THE FRONT ARE BADDLY RUSTED AND NOW ticular purpose, and TOM GILL CHEVROLET
%EEAE(S)L'\E&L%ESEB %’EETH'I'ES.L%NIE%N%O;R'IO':ETEE()“%C&%EEER T0 neither assumes nor authorizes any other
TO THE ABS VALVEM WILL NEED TO BE REPLACED. person to assume toritlany liability in connec-
FOUND EXCESSIVE AMOUNT OF RUST UNDER VEHICLE tion with the sale of the tem/items.
HEEE mEgER2¥ERSg[EJYVEEé§LERAME TO RUN NEW BRAKE LINES THANK YOU FOR THIS OPPORTUIITY ™°
APPROX. 6" REPLACED LINES FROM ABS MOBULE TO BRAKE MODULE SERVE YOU. IT IS OUR AIM TO PERFORM
CUSTOM BEND AND DOUBLE FLARE NEW LINES. ALL THE REPAIRS REQUESTED ON THIS
REMOVED RUSTY SECTIONS OF 4 LINES TO BRAKE MODULE -ON FRAME REPAIR ORDER TO YOUR COMPLETE
PARTS - - - - - - QTY- - -FP-NUMBER- - <= - ~==-=ens- DESCRIPTION------ccmemmcmneenn. UNIT PRICE- SATISFACTORY TELL YOUR FRIENDS, IF
38% % 2 tllgg400 Iﬁﬁ%m ggg 23 gg NOT, PLEASE TELL US IMMEDIATELY.
’ ’ YOU
boe # 1 1 451 LINE 6.75 6.75 THANK
08 # 1 1 412 LINE 3.60 3.60
0B # 1 3 12377967 FLUID 8.800 9.94 29.82
J08 # 1 2 8460 LINE 11.40 22.80 SERVICE HOURS
0B # 1 3 123400 FITTING 3.9 11.88
OB # 1 3 12377967 FLUID 8.800 9.23 27.69 M-F  7:00 AM - 6:00 PM
J0E # 1 1 BJ381299 HOSE 94.76 94.76
JOB # 1 TOTAL PARTS 231.05 SAT.  8.00 AM-3.00PM
JOB # 1 TOTAL LABOR & PARTS 1430.30 | COLLISION CENTER HOURS
# 2 01CVZZOIL OIL SERVICE TECH(S):80665 RDOO 11.00 M-F  7:30AM-5:30PM
T i
PERFORM VEHICLE INSPECTION PARTS HOURS
gggTs-é----owi--FP-gE:gﬁgi‘-_ ------------- ggsgmggou -------------------- UNIT Ppﬂcgé .00 M-F  7:00 AM - 6:00 PM
U . el IR
Kk
J0B # 2 TOTAL PARTS 11.00 PARTS DIRECT
J0B # 2 TOTAL LABOR & PARTS 22.00 859-371-2000
D# 3 01CVZZWASH WASH VEHICLE TECH(S) :RDOO 0.00
CUSTOMER REQUESTS VEHICLE WASHED
TOM GILL IS NOT RESPONSIBLE FOR DAMAGE CAUSED BY WASH e S
WASH VEHICLE TOWING AND RECOVERY]
PARTS- - -- - - QTY- - -FP-NUMBER -« < -« nvcnunn-n DESCRIPTION- « « e vvvvrmnennnann UNIT PRICE- Light and Heavy Duly _ |
JOB # 3 TOTAL PARTS 0.00 559-536- gm

X

PAGE 1 OF 2

CUSTOMER SIGNATURE
CUSTOMER COPY

Reynolds and Reysolds ERAINTSIME CC223065Q (07/05)

[CONTINUED ON NEXT PAGE] 02:20pm




. A Business
" of Character

CHEVROLET

7830 COMMERCE DRIVE / FLORENCE, KY 41042
PHONE: (859) 371-7566

FAX: (859) 371-5110  www.tomgill.com

[A4:{A LA )

CELL: 630-2336

MTEHAEL RONNEBAUM 78480

cwoweRto 74076 e 'Y97¥T/05 [MEFeS242842
LABOR RATE LICENSE NC. MILEAGE 79 , 651 CBEWI.ER/ STOCK NQ.
HEBRON . KY "60/CHEVROLET TRUCK/SILVERADO 150072 [ o0 PELVERTMEES
’ vichE"temE K19 TOYE ‘LLIW DEALER NG. PRODUCTION DATE
FTENO. F.0.NO. 39708 /05 REPRINT# 3
BUSINESS PHONE COMMENTS
OB #—2TOTAC LABOR 0
______________________________________________________ SRS AL R A s V- he Seller, TOM GILL CHEVROLET, heraby
MISC------ CODE--vvnu-- ESCRIPTION - v e e es CONTROL NO-----cet. onpressly disclaims aM warranties, either
0B # A SS  ENVIRONMENTAL CHARGE TOTAL - MISC gggg expressed or implied, .ihcludirjg any implied
] warranty of merchantability or fitness for a par-
Eﬁg%ﬁ'{% HEREBYACKN{)NL ...... REC ................................................... ticular purpose, and TOM GILL CHEVROLET
EDGES EIVING i i
ORIGINAL ESTIMATE OF  $500.00 (+TAX) neither assumes nor' authc.mz.e.s lany other
PPROVED REVISED ESTIMATE (# 1) OF $1500.00 (+TAX) ON 09/08/05 AT 04:42pm person to assume for it any liabilty in connec-
Y RALPH COMMENTS BRAKE LINE REPLACEMENT tion with the sale of the item/items.
OMMENT S - - - e e e e e THANK YOU! FOR THIS OPPORTUNITY TO
?gm;%gn 70 CALL AT BOTH #'S SERVE YOU. IT IS OUR AIM TO PERFORM
gggogEag'lﬁ-{5H0ME AND NO VOICE AVAIL. AT CELL ALL THE REPAIRS REQUESTED ON THIS
M REPAIR ORDER TO YOUR COMPLETE
ALKED TO RALPH HE OK'D $1200-$1500 FOR ALL NEW BRAKE LINES SATISFACTION. IF OUR SERVICE WAS
HEVY AVM DECLINED ASSISTANCE ON LINES 9/9, 1100AM '
DS SATISEACTORY TELL YOUR FRIENDS, IF
AVE B IS WORKING ON NOM NOT, PLEASE TELL US IMMEDIATELY.
LLED CUST 6PM DKN TO INFORM VH WILL BE DONE SOMETIME ON TUES 9/13
LIED RALPH DONE @ 1548 091305 MR. INFORMED WAS IN CONTACT WITH GM THANK YOU
!15gI)N0w AWAITING CALL TO US FROM GM ON RECOMMENDATIONS. 091305 MR
CE SPOKE TO AREA REP, HE DECLINED REPAIR ASSITANCE SERVICE HOURS
TOTALS - - -~ -~ v e e e e TR AN IR < - o e et e e ea e e e aa e s a e aanaaaaann M-F  7:00 AM-6:00 PM
kR ok TOTAL LABOR. ... 1210.25 SAT.  B:00 AM-3:00PM |
o CASH CHECK CHARGE * TOTAL PARTS.... 242 .05
" L] 1 x . TOTAL SUBLET... 0.00| COLLISION CENTER HOURS
[ VISA [ ] MASTER CARD [ ] AMEX [ ] * TOTAL G.0.G.... 0.00
b: op * TOTAL MISC CHG. 25.00 M-F 730 AM-5:30 PM
u*:t*mgimgu*;—**ﬁg**é*gﬁﬁ*m**m ¥8$§t %ﬁCDISC 12%2 SAT,  8:00 AM - NOON
THANK YOU FOR YOUR BUSINESS TOTAL INVOICE$  1491.83 PARTS HOURS
OUR SERVICE TEAM'S GOAL IS FOR YOU, OUR CUSTOMER M-F  7:00 AM - 6:00 P4
TO BE COMPLETELY SATISFIED. IF FOR ANY REASON YOU ARE SAT 800 AM - 3:00 PM

NOT COMPLETELY SATISFIED PLEASE CONTACT ME AT 859/342-2805
0R BY EMAILJ?; gaggg%J_T@E-PULSETRAK.COM

CUSTOMER SIGNATURE

X

PAGE2 QF 2

CUSTOMER SIGNATURE
CUSTOMER COPY

Heynolds and Reynolds ERAINTSI4E CCzomo8s O (0705)

[ END OF INVOICE ]02:20pm

PARTS DIRECT
859-371-2000

TOWING AND RECOVERY
Light and Heavy Duty |

§59-586-8999




! JORIGINAL

-
IJF

P, L CEYKOLEY .
7630 COMERCE DRIVE ~ °,
FLORENCE, KY 41842 “
859 371-7566 3
Sale
10: 2732000047201
09,2805 12:53:44

Batch #: 0366 R
TNWOICE NUMBER 282842

m \
4 - o= o o 18
or Codes S0 Tnvoicel: 00006
Total: § 199,83

Customer Copy
THANK YOU!
COHE AGAIN!
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‘ COMMONWEALTH OF KENTUCKY
SR TRANSPORTATION CABINET
CERTIFICATE OF TITLE

"""\v,

MODEL NAME VINMIN

00  CHEV SILVERA  1GCEK19TOYE ORIGINAL
COLOR NO, CYL. CDOMETER MOTOR NO, WEIGHT PREV, TITI.E NOJ/STATE
4705
TAN 08 1301
KY NO, BOAT TYPE LENGTH BEAM CAPACTTY HULL MATERIAL PROPULSION
DATE OF ISSUE 0 9 / 0 8/ 0 O FUEL USAGE TAX PAID
1690467
’% ____ HEDRON
REMARKS
BRAND{S)
FIRST LIENHOLDER. TS T T T s T - T Tt T ST SEeOND LERWOLDER !
*FIFTH THIRD BANK _ FRSTUEN o ,, ~ SECOND LEN
18100 BURLINGTON PIK| g M Gour
i FLORENCE BOON |
IKY 41042 Filing Date | Fliing Date
X Raleased By: Roleased By:
County Clati's Usa Only County Clerka Usa Only
Date Datg

| cartify that the Department of Vehicle Regulation has exercised due diligence in examining an application for a certificate of tile for the above-tescribed vehicle and to
the best of our knowledge and bellef the applicant whose name appears ebove is the lawful ownar of the apparently legitimate vehicle described herein.

L
Commissioner, Departmant of Vehicle Ragulatio

FEDERAL AND STATE LAW REQUIRES THAY YOU STATE THE VEHICLE MILEAGE IN GONNECTION WITH THE TRANSFER OF OWNERSHIP.
FAILURE TO COMPLETE, OR PROVIDING FALSE STATEMENT, MAY RESULT IN FINES AND/OR IMPRISONMENT.

SECENRER AN ES NS RIS A RO ENS AN AN CAN IR SR CUNISASAEDS

FIRST DEALER ASSIGNMENT
The undarsigned ownar heraby centifies that the vehicle described in this iitle has been transtammed to the following (print name and address of transferese):

L The undersignaed ownar hereby ceritfies that the vehicle described In this tllie has been transierred to the iollowing {print name and addross of transferea):

~, (oertily 1o the bast of my knowleoge that the COomter resding 1# U Actsal mieage of the vehicls niesa one of the o chacked '
**¢* CAUTION READ CAREFULLY BEFORE YOU CHECK A BLOCK“" . D
(o tenths) 2 1. Tha mileage atated is In axcess of its mechanical limits. E
Qdometer Reading £] 2. The odometar reading is nol the actual mileage. WARNING-ODOMETER DISCREPANCY A
Tranatgron(s) Signaruro(s) (Sellor) To be notarzed Transferse(s) SignaiLre(s) {Gwner L
Transtoror(s) Printed Nameis) |Seitan) Transterea(s) Printad Namais) {Cwner) £ .
Onle of Trensler_____— s —_Sphur Deator No—=- - = P == <. Purcheeing Doaler No. R
% Q  Afissing Official T (s ]
! Subsgcribed and swom bafara me this day of 20 commmission oxpires
?[(‘ N SECOND DEALER ASSI’ENMENT NOTARY PUBLIC ’:
Y

{no tanths)

L .

O 1. The mileage stated i3 In oxcess of its mechanical timits,

,.cmmwmmmmmmmmm|-mmmdmmﬂmm“dm c ]

*#** CAUTION READ CAREFULLY BEFORE YOU CHECK A BLOCK****

0 2. The odomater reading Is not the actual miloags. WARNING-ODOMETER DISCREPANCY
Transteror{s) Signatura(s) (Sattar) To ba notarized Transteree(s) Signature(s) (Gwner)
‘Tranafaror(a) Printed Name(s) (Seller) ‘Transterea(s) Printed Name(s) (Ovwmer)
Date of Transter, Seller Dealer No. Purchasing Dealer No.
Allesting Offtcial Tile
this day of .
Subacribed and swom before Me y 20 My commission NOTARY PUBLIC

DO NOT ACCEPT TITLE SHOWING ANY ERASURES, ALTERATIONS, OR MUTILATIONS. MUST BE COMPLETED IM BLUZ OR BLACK INK.

TN CONNECTION WITH THE mn OF QWNERSHIP. FAILURE ‘I’O mﬂﬁ. of PROVDM FALSE BTAI‘EMENT H.AV RESULT IN H!El

BRK. FEDEAAL AND STATE LAW REQINRES THAT YOU STATE THE VEHICLE MILEAGE
m



e pyyEEe et v Y M Y D WY PRUERTY T WNSTAY

- CERTIFICATE OF REGISTRATION
0350674 c — Fee and Tax Receipt — _
CONTROL NO. DECAL NO. : REGISTRATION TYPE o T

B o o:c concual pecel ney

EXPIRES PAEV.PLATENO.  PREV.DECALNO.  SPECIAL REGISTAIMITEDLOCATION  ~REGIST. WT.
.'_'—'—}
3-31-56 93 452340 MO 3495 REGUL A REGTS. & GUa
VEHICLE TYPE VEHICLE IDENTIRCATION
TRUCK T GLEKA9TOYE .
-
..
[ "]’.
VEH.YR. BSTYLE _MAKE TITLE NO. e,
. - Ul (SIGNATURE
O 0 }~l K L:- ;-; I:- v _ .‘.\:qa::. .‘;":—/
NS A
OWNER(S) NAME(S), ADDRESS. SOC. SEC. NO.(S) T2
NOT VALID
FOR
TRANSFER
OF DATE OF ISSUE CLERK LD

OWNERSHIP .
LESSEE/EMPLOYEE HE BRUN

«v I

COUNTY CLERK; . i .
MaD ) YN ROSE
|| STResimstRE. &M 05/ (3. 53 05  FOUNTYOR '53”"”@5‘_ G

v

QI-10-0%

{F BLOCK IS MARKED

| SEE.REVERSE.SIDE

PLATE  NUMBER

VALUE

3.0

Y GO
3.00

ADVALOREM
TAX

13,700
P4, 3

LR A7 B

<000 O -TIMZELEO

s

e .



Feedback Directive Form 2%

Executive CRS

Aureliano Saucedo

Executive

Requestor(s) Name

Eugene Groysman

Detroit Requestor:

Special Instructions

Sheri Tickles

Please contact Mr. Groysman to let him know that his escalation was

from Detroit: received.

Closed Status: Satisfied  *Dissatisfied requires prior Detroit approval
Dissatisfied

Approved By: Sheri Tickles  Willing to Buy GM Again?: Yes

Customer’s Name

Case Highlights

Service 71-773736087

Request #

Pre-existing Yes 71-728271868 Vehicle Concern: Customer state states brake line was worn
File? and leaked all brake fluid caising brakes to fail -no accident

Date Assigned

11/4/2009

Email subject
line

Items in Exec Email
Queue - Please assign
the ones marked with

or injury

Dealer/ DVM/ FSE/ CAM opinion(s): Svc Mgr stated veh had

stars :

been to dealer since 9/22/2003

Date of 11/5/2009

Contact

Date Closed 11/11/2009

by agent ) o . . .
Final decision: No assistance due to age/mileage of vehicle
Exec did offer to look into OLC but cust not interested

Year 2001

Make Chevrolet

2009 Feedback Directive Form v.1.0

Karyn Yufenu

Page 1 of 2




Model Tahoe

Business Case/Rationale for the decision: Age andf high

Mileage 130,000 mileage -no accident

Type of n/a

Goodwill:

Goodwill Select Dealer or CARS

Generated by? Customer’s feedback regarding the decision: Customer
dissatisfied

Dealer Name | Jack Cauley
Contacted: Chevrolet, Inc.

DVM Name n/a
Involved:

2009 Feedback Directive Form v.1.0 Page 2 Of 2
Karyn Yufenu




Oct 19 2009 4:23PM Voges 2033571070

Fax Memo

Date: October 19, 2009

To: FErica Guerrero
General Motors

Fax: 866-834-3547

Pages: 5

Re: File #71-761622-192
Erica:

As requested, attached please find the following:
1. Brake line repair work summary and credit card receipt;
2. Proof of ownership (i.e. copy of title).

Thank you for making arrangements for the reimbursement in the amount of $600.

Best Reiardsi



BUSINESS FORME PLUS « MILFOND, OT (203} 8828581 » FAX (209) 8772397

Oct 19 2009 4:24PM Voges 2033571070 p.2

Make Friends With h&.’ l @
. . v
The Litile Place With The Big Deals!

14168 Post Road, Darien, CT 06820 « FAX (203) 655-9968

SALES 1Y PART
(203) B55-2551 (203) 855-8264 {203) 655-49%1
CELL: 203-912-9081
CUSTOMER NOC, ADVISOR TAG NO. INVOICE DATE NVOICE NO.
1784 ANDREW 714 07/24/09 CTCS5128645
LABOR RATE LICENSE NO. MILEAGE COLCA STOCK NOQ.
115.00 77,851] PEWTER/
YEAR / MAKE / MODEL DEUNVERY DATE CELIVERAY MILES
00/CHEVROLET TRUCK/SUBURBAN 1500/4 p| 06/17/00
DARIEN, CT vemcﬁm NG, / / seméo&én ) PRODUCTION DATE
3GNFK16T3IVYG 0000
F.T. E. NO. P O. . R.O. DATE
07/20/09 ! REPRINT# 1
BUSINESS PHONE COMMENTS MO: 77851
7. o 2 SERVICE
J¥ 1 400VZ BRAKES - - HOURS TECH(S):9432 i 1800.00 :
CHECK FOR ROTTED BRAKE LINES Monday - Friday
INSPECT BRAKE SYSTEM.ALL STEEL LINES ROTTED.REMOVE FUEL TANK 7:00 am - 5:30 pm
REPLACE EVERY STEEL BRAKE LINE.BLEED BRAKES COMPLETE. . .
ROAD TEST,0K. Farly Bird drop-off available
PARTS- - - - -~ ATY-- -FP-NUMBER--- -~ +vavouo.n DESCRIPTION------vveumceomaannn UNIT PRICE- °
10 123400 FITTING 3.90 39.00
8 i T
. il o (B ot
2 11588803 NUT 4.686 9.64 19.28 Monday - Friday
: - TOTAL - PARTS 232.82 8:00 am - 5:00 pm
MISC- .- - CODE---+..-. DESCRIPTION- - =+« - e omemmmmnee e CONTROL NO------..-
DC  DISCOUPDNS -5.00 ®
) : ‘ TOTAL - MISC -5.00
084 1T0TALSLABOR 1800.00 SHOWROOM
PARTS 232,82 Monday - Thursday
) _ o MISC ~5.00 830am-7:00pm -
J0B# 2 CHARGES- -+ ~nsnmeeeeeeennnnns s, XEY 1 JORMAL PREFIX CTCS JOBF 1 TOTAL 2027821 Friday 8:30 am - 6:00 pm
LABOR _ L o Saturday 9:00 am - 5:00 pm
J# 2+00CVZZOL - 3000 MILE SERVICE = HOURS: - . TECH(S):9432 - .. .  20.00
PERFORM 3000 MILE SERVICE " :
CHANGE ENGINE OIL AND FILTER, INSPECT AND TOP
OFF ALL FLUIDS, INSPECT AND SET TIRE PRESSURES
PERFORM COMPLETE CHASSIS LUBRICATION(WERE REGUIRED)
LUBE DOOR HINGES, AND RESET OIL LIFE MONITOR
PARTS----- - QTYi- -FP-EE&ER --------------- DESCRIPTION- - -------------- URIT PREE; wxxw | LIMITED WARRANTY: We guar-
é 233934215 g%tTER 1.836 : %gg 1;.205 antee our service work on vehicles
_ e - : TOTAL . PARTS 2125 |for 12 months or 12,000 miles,
whichever comes first.
JOBE 2 TOTALS - =eocmme e e The selling dealer hersby expressiy dis-
LABOR 20.00 cla?ms alﬂgwarranties,reirherxpexpreis lc:ur
) PARTS 21.45 | implied, including any impiied warranties of
merchantability or fitness for 8 particular
JOB# 2 JOURNAL PREFIX CTCS JOBF 2 TOTAL 41.45] purpose, and naither assumes nor autho-
rizes any other person to assume for il any
I [ liability in connection with the sale of this
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING gﬁ{"it(lz)datgdl‘,'géos\g:”f‘;gi_natl;‘frs:mg ’é‘;‘aﬁ;
ORIGINAL ESTIMATE OF $0.00 (+TAX) any consequential damages, damages 1o
property, damages for logs of use, loss of
time, loss of profits, or income, or any other
incidental damages. In addition, expressly
excluded is any dealer liability for defects
pertaining to safety or performance by way
PAGE 1 0OF 2 CUSTOMER COPY ‘ ICONTINUED ON NEXT PAGE] 04:50pm of strict liability, negligence or otherwise,
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BUSINESS FORMS PLUS » MILFORD, CT {203) 882-B351 » FAX (203) 8772397

Oct 19 2008 4:24PH Voges
..  Make Friends With hgﬁ l @
' The Little Place With Tha Big Deals!
1416 Post Road, Darien, CT 06820 » FAX (203) 655-9968
SALES SERVICE PARTS

(203) 655-2551 (203) 655-5284 {203) 655-4991

CELL: 203-912-9081
CUSTOMER NO, ARVISOR TAG NO. INVOICE DATE INVGHEE NO.
1784 ANDREW 714 07/24/09 CTCS128645
LABCR RATE LICENSE NC. MILEAGE CCLCGR STOCK NO.
115.00 77,851 | PEWTER/

DARIEN, CT

YEAR / MARE / MODEL

00/CHEVROLET TRUCK/SUBURBAN 1500/4 D

DELIWVERY DATE DELIVERY MILES

06/17/00

VEHICLE L33, NO. SELLING DEALER NO. PROOUCTION DATE
36NFKk1673vyoc G oo
F.T.E. NO. P. Q.NG, R. Q. DATE
07/20/09 REPRINT# 1
BUSINESS PHONE COMMENTS
MO: 77851
PLEASE NOTE!  YOU MAY RECEIVE A FOLLOW-UP SURVEY TOTAL LABGR. ... 1620.00 SERVICE
FROM GENERAL NOTORS. THIS SURVEY IS OUR REPORT CARD. TOTAL PARTS. ... 254.27 Monday - Frida
IF FOR ANY REASON YOU CANNOT MARK "COMPLETELY SATISFIED" . TOTAL SUBLET. .. 0.00 y b4
PLEASE CONTACT OUR SERVICE HANAGER. JAVIER MOGOLLON TCTAL G.0.G. ... 0.00 7:00 am - 5:30 pm
THANK YOU FOR YOUR BUSINESS. TOTAL MISC CHG. 0.00 ) ,
TOTAL MISC DISC -5.00 [  Early Bird drop-off available
TOTAL TAX...... 123.16
TOTALINVOICES  2193.43 et
PARTS

AT 203-655-B264.

PAGE2 OF 2

CUSTOMER SIGNATURE

CUSTOMER COFPY

[ END OF INVOICE | 04:50pm

Monday - Friday
8:00 am - 5:00 pm

SHOWROOM

Monday - Thursday

8:30 am - 7:00 pm
Friday 8:30 am - 6:00 pm .
Saturday 9:00 am - 5:00 pm

LIMITED WARRANTY: We guar-
antee our service work on vehicles
for 12 menths or 12,000 miles,
whichever comes first.

The selling dealer hersby expressly dis-
claims all warranties, either express or
implied, including any implied warranties of
merchantability or fitness for a particular
purpose, and neither assumes nor autho-
rizes any other person to assume for it any
liability tin connection with the sale of this
pan{s) and/or service. Buyer shall not be
entitled 1o recover from the selling dealer
any consequential damages, damages to
property, damages for loss of use, loss of
time, loss of profits, or incoma, or any other
incidental damages, In addition, expressly
excluded is any dealer liability for defects
pertaining to safety or performance by way
of strict liabiity, nagligence or olharwise.
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"STATE OF CONNECTICUT
| DEPARTMENT OF MOTOR VEHICLES

i ol :
BOBY STVE Cfl. . . NEW/USED

ST WAG - 08 | NEW -

PRIGR " TITLE. NUMBER PRIDB e srm PUACHASE DATE - OROMETER READING

06/17/2000 _00001'-1

| DATE 9'? B'F‘(,TW -._RELEASF: OF LIENS

FIRST.LIEN INTEREST. IN: ‘DESCRIBED-
VEHICLE IS HEREBY RELEASED

L AT

. DATE aes.gAsEn .

~ DATE OF ‘LIEN;

.The - Commissioner < - q
x ‘Vehicles: hereby  ceriifies
.. -application for & certifica
"IIIII"IIIHIIIIIII”I!IlI"IIIII"IIII"lII"IIIIIIII'IIIl' . . o for - the b I'ﬂOtOI‘ :
' - herein has been duly flied. pursuant
o ~ ... to -the provisions ‘of . the..|a) f
ARIEN CT -7 the - State of Connectlcu
: " on the statements of the-a j;ﬂhcapt
“~and. the'irecords on -file ‘wi th;s
“agency. The. apphcant named '
owner fof -said --vehicle.
Department of Motor

VEHICLE IDENTIFICATION NUMBER (VIN) TITLE NUMBER further certifies that thp ‘vehicle-.i

LT T T T

IN WITNESS WHEREOF
l have afﬂxed my anc! :

B a3 g e i 7

TR e e




North American Operations 59
Seneral Motors Cor oraft,ion cieck NO. 902004797 HH
Disbursements (2613{J
0 Box 62530

Phoenix, AZ 85082-2530

&
]

AMOUNT % 55 5 &
MM IHHFHHAXXGD0...00

XXX IXKXXXXE0 0 DOLLARS

I LR L
Norfh_ American Oparations:
General Motors Corporation:
Disbursement Accoun

A Y

&4

s

fedt ) P

& )

* SIGNATURE
- A

M gemnn g

H

(ha Chass Manhattan Bank, N.A.
3yracuse, Naw York

71-761622

ALDIT
North American Operaﬁons ’ " DETACH BEFORE DEPOSITING CHECK
General Motors Corporation
/ENDOR € .
UNSNO. BB 000000000 : . . Disbursements (2613 CEECK NO. . 902004797
PO Box 62530 PAYMENT
enoor Nave (NG Phoenix, AZ B85082-2530 DATE 10/22/09
REGISTER NO, INVOICE DATE DOC, REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTICN . - .. L e . e
B, = ;;.10/22/09 . e VML 1-CPV620 00.0000 600.00 ; 600.00

192 :1-CPY620

o

ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FCR
REIMBURSEMENT\OR QUESTIONS CALL B0O-462-8782 W3

TOTAL 600.00 .00 600.(

acanar



June 30, 2010

Darien, CT

Service Request: 71-761622192

Dear-

We sincerely regret that you experienced a concern with your 2000 Chevrolet Suburban, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority.
After consideration, we believe you are entitled to a reimbursement. We have enclosed a check
in the amount of $600.00. We hope this goodwill adjustment will offset, to some degree, the
inconvenience that this repair may have caused you.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to contact our Executive Office at 1-313-667-7153. Please refer
to your service request number listed above and we will be happy to assist you.

Sincerely,

General Motors Executive Office



BBB AUTO LINE Case number: CHV0945284

Customer Claim Form Contact Date: 09/22/09
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:
Mailing address

City: Wheeling State: WV  Zip code: -
Day phone:_ Evening phone: Cell phone:
Fax: E-mail address:

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Silverado Year: 2003 Current mileage: 39048

Name(s) that appears on the vehicle title:  Charles Ray

Selling dealer/city/state: Bob Robinson Chev-Olds-Cad, Wheeling, WV

Primary Servicing dealer/city/state: BOB ROBINSON CHEV-OLDS-CADI IN,

Acquired as new [Jused []demo []leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 12/31/02 Mileage at purchase/lease:

First repair attempt date: First repair attempt mileage:

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

The customer would like the manufacturer to reimburse them a portion of the
cost concerning the repairs completed on the vehicles brake line. The
customer also stated that the brake lines should not rust completely out or
through on a vehicle with such low mileage.

Chevrolet service request number: 71-754409907

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1




. . ! Case Number: CHV0945284
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts

service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Brake lines rusted out/ 1 no
completely through-veh had no brakes

Brake pads replaced, brake 1 no
line system replaced

Brakes wore out prematurely 1 no

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: l?é)g:-se-347-9700
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REMEMBER

10113109

To: Gres Chrrepnrn
Re: Service ,PE@L(EST # 7/ 766650079

ENCLOSED Is THE INFORMATION YOU
REQUESTED.

: _ . - '
We wouco cike 7o "Trank You

FOR ALL THE TimE @ E FFORT you
DID TO HELP RESOLVE Thjs prosLem!

S/ wcerees

LWOHEELI NG, LV



corm; 1-800-344-0596, 1ax 1-800-531-9055

The Reynolds and Reynolds Company EAALZRINVNG (407 TD QRDER: www.

- BOB ROBINSON CHEVROLET - CADILLAC

155 Robinson Drive at the Highland » Triadelphia, WV 26059

(304) 233-8003 * (304) 233-8004

Mailing Address: P.O. Box 6420, Wheellng, WV 26003

ijl ORIGINAL

Chavrolst E%i ‘I‘
m BOBROBINSON
1e ' P
. INVOICE NO.
cwstoerro )7 A3G SHEUN MC 440" 980 ”6"‘“7?5.5/09 CTCS248724
LABOR RATE MILEAGE 37 , 280 BLACK/PEWTE STOCK NO.
DATE DELIVERY MILES
wheering WV "B3/CHEVROLET TRUCK/SILVERADO/4WD EXT| 12731702
! Wi iCLElD.NO SELLING DEALER NO. PRODUGTION DATE
CCEx19T831 ‘
FT.E.NO. P O. :Rt?f?ie/OQ
_—‘“‘S"‘Ess PRORE G RRTEC 5300
J#‘:IEOBCTBRAKE S PN BRAKE] NSREGT N ISRILUN TS “IRMSIIERITE GH (SIF308 aRE3254 |
CUSTOMER STATES THE BRAKE LINE ON TOP OF THE FRAME BROKE SR S R
CUSTOMER WOULD PREFER A NEW LINE FROM FRONT TO BACK.
REPLACE ALL STEEL LINES FROM REAR WHEELS.TO ABS MODULATOR
FROM VALVE TO MASTER CYLINDER COMBO VALVE
REPLACE FRONT BLEEOERS S
PARTS - - -« - - QTY- - -FP-NUMBER- -+« <+« e n-- < DESCRIPTION- - - -« <= vnvemeenenns UNIT PRICE i
J0B # 1 1 21998439 PIPE 4.685 35.13 .13 -
J08 # 1 1 15095956 PIPE 4.685 69.71 69.71| !
J0B # 1 1 12377967 FLUID 8.800 8.71 g7l ¢
J0B # 1 1 4720 CLEANER 5.05 5.05|
J0B # 1 4 15724652 NUT 8.963 3.93 1572
J08 i 1 4 FITTING COMPRESSI 21.000 9.98 39.92
J0B # 1 8  BRAKE BRK LINE 00.000 7.49 59,92 * ¢
J08 # 1 1 13908 BLEEDER 9.24 . 92| |
J0B # 1 TOTAL PARTS. i 243407 |
. ]
JOB # 1 TOTAL LABOR & PARTS 875.94 [ |
COMMENT S - < < -+« - e r e e e ot m e e e et e e e e e e e e e e e e e et
CALL
TOTALS ..........................................................................................
Fe e dedede e Fede v v dededede i Redededede g do gk dodr e g dedede ke ke hekede e dedededede drdedode ek dedokdo vk e dede e de e drded e ve e e e de de e e
* NEXT RECOMMENDED SERVICE : *
* 05/16/2009 / 37280 M1 10CTZ-036KMINI 36,000 MILE MINI *
Fkhkhkkihkikikihkhkhkidkbiihiikikhiiiiihikih ki i rkihiirhiiktiidhidiiiiinkiiockki kit
TOTAL LABOR. ... 632.54
TOTAL PARTS. ... 24340
TOTAL SUBLET. ... 0.00|
TOTAL G.0.6. ... 0.00]
TOTAL MISC CHG. 0.00| -
TOTAL MISC DISC 9.00
TOTAL TAX...... 5256
TOTAL INVOICE $ 928.50
- S.00 Dsce N
CUSTOMER SIGNATURE
A3, |39

PAGE 1 0OF 1

CUSTOMER COPY

Service Requesr 7 71 - 766650079

[ END OF INVOICE ] 03:12pm

WA

EF815830 Q0 (01/08)




GENERALMOTORS (DEALER) SERVICE REPLACEMENT
. PARTSND ACCESSORIES WARRANTY

Y ]

GooHWIERRECH umiea ietime Service Guarantee

General Motors Corporation Warrants only @e@R‘G ‘mﬁ‘%\

Dedler for repair or replacement of any dele=#ve or malfunctioning
Part or Accessory as follows:

WARRANTY COVERAGE

Passenger Cars. Light and Medium Buty Trucks
(Except TopKick and Kodiak)

Dedler instalied — 12 morths or 12,000 miles, whichever occurs
first from date of installation.

Sold Over-thae-Counter — 12 months from the date of sale by
Deater.

TopKick and Kodtak Medium Duty Trucks

All TopKick and Kodiak medium duty truck Parts and Accessories
— 12 months from the dote of sate or instailation by Dedler,

WARRANTY DOES NOT COVER

- Ceonditions resulling from negligence, alteration, aceident or
use for which the Part or Accessory was not designed or
approved by General Motors;

- Parts and Accessorles used In racing or other competition;

- Loss of tima. Inconvenienca, loss of use of the vehicts or other
economic loss;

- Damage due to the lack of malntenande or use of wrong
fuel oil or lubricants.

- On QOver-the-Counter sales, labor reimbursement for removal
of the malfunctioning Part or Accessory from the vehicle and
reinstallation,

Mseneral Motors warrants fo the original
retail purchaser of o GM Goodwranch
paid repair that the original instaling GM
Goodwrench Limited Lifetime Service
Guarantee Dedaler will repair or replace
any ELIGIBLE PART(S) shown on the
IDENTIFIED REPAIR ORDER that fails or
wears out in normal use and service. In
such cases, repair or replacement of the
covered pari(s) by the Dedler will be
made with a new or remanufaciwed
genuine GM parl(s), free of charge to the
original purchaser—General Motors will
pay for replacement of the part, and the
deater will pay for the cost of labor. This
warranty remains in effect for as long as
the original purchaser owns the GM
passenger cor of light truck (Series 10-30)
on which the part(s) was orginaliy
instated.

The following GM brands are elighle for
the Uimited Lifetime Service Guarantes:
Chevrolet, Oldsmobile, Cadillac, Pontiac,
Buick, GMC, and Hummer (H2 oniy).

If a genuine GM part is no longer avall-
able, General Motors reserves the righi to
refund the money originally paid by the
purchaser for the covered pari(s) and
related lkabor.

Return the vehicle fo the original
servicing GM  Goodwrench  Limited
Lifetime Service Guarantee Dedler as
identified on the repair order. There are

DEALER REPAIRS

The selling Dealsr or any Dealer handing the vehicle line may per-
form the repairs or replacements covered under this warranty. These
repalrs or replocements are to be performed within ¢ reasonable
time following delivery of the malfunctioning Part or Accessory to the
Dadler's place of business. The Decler must obtain the purchaser’s
copy of the original sales slip on counter sales, of o copy of the repair
order on Dealer installations, 1o validate date of purchase and vehi-
cle mileage. as applicable.

OTHER TERMS

THIS WARRANTY 15 EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES OF
ANY KIND EXPRESS OR IMPLIED, INCLUDING (WITHOUT LIMITATION}
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS fOR A
PARTICULAR PURPQOSE APPLICABLE TO SUCH PARTS AND ACCESSO-
RIES. THE PAYMENT FOR REPAIR OR REPLACEMENT IS THE EXCLUSIVE
REMEDY UNDER THIS WRITIEN WARRANTY. GENERAL MCIORS SHALL
NOT BE LIABLE FOR SPECIAL INDIRECT, INCIDENTAL OR CONSEQUEN-
TIAL DAMAGES, (FOR OTHER THAN INJURY TO THE PERSON RESULTING
FROM BREACH OF THIS WRITTEN WARRANTY}. GENERAL MCTORS NEI-
THER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR
IT ANY OTHER CBLIGATION IN CONNECTION WITH SUCH PARTS OR
ACCESSORIES.

three special circumstances that may
render you unable to return to your
original servicing dealer.

+ A subseguent GM Goodwrench
Limited Lifetime Service Guarcniee
parts failure occurs while you are
temporarily meora than 50 mies from
your ariginal servicing Dealer.

* Your originai servicing Dealer is no
longer in business.

*  You have moved from your principal
residence and are no longer within
50 mies of your original servicing
Deqier.

if you experlence any of these special
clrcumstances and are unable to retumn
to your original servicing Dealer cali
1-800-GM USE US or log on to the “Find @
Dealer” section of Goodwrench.com to
find your closest GM Goodwrench
Limited Llifetime Service Guarontee
Dedaler.

Provide the Dedler with this limited
warranty and a copy of the original repair
order, showing the Dealer had replaced
the ELIG!BLE PART(S) at an earlier dote.

Tho Raynotds and Reynolds Cempany  ERALZRIGNS ‘45h

The Criginal Purchaser’s Obligations:

This Warranty Does Not Cover:

failure caused by negligence, alter-
afion, accident or use for which the
part(s) was not designed or approved by
General Motors,

Parts repaired or replaced under any
applicabls new or used vehicle war
ranty.

Parts used in commercial applications
(e.g. police cars, taxis, daily rental car
fleets and other forhire vehicles), racing
o other competition.

Loss of time, inconvenience, loss of use
of the vehicle or other economic loss.
Domage due to the lack of mainte-
nance or use of wrong fluids, refrigerant,
fuel, oil or lubricants.

Incomplete repairs performed at the
customer's request, or repairs made with
non-Ght parts.

Other Terms:

ANY IMPLIED WARRANTY OF MERCHANT-
ABILITY OR FIINESS FOR A PARTICULAR
PURPOSE APPLCABLE TO THESE PARTS IS
LIMITED IN DURATION TO THAT OF THIS
WRITTEN WARRANTY. THE REMEDY PRO-
VIDED ABOVE 15 THE EXCLUSIVE REMEDY
UNDER THIS WRITTEN WARRANTY OR ANY
IMPLIED WARRANTY,

Some states do not allow any lirmitation
on the duration of an implled warranty
or the exclusion or limitation of incidental
or consequential damages; the obove
imitations or exclusions may not there-
fore apply to you. This warranty provides
specific legal rights; you may also have
other rights depending on the state in
which you reside.

Eligible GM Parts List:

0
Q

Air Conditioning Condensers
Alr Conditioning Compressors
1 Air Conditioning Accurmulators
3 Fuel Pumps

1 Integrated Wheel/Bearing
Hub> Assemblies

Shock Absorbers/Struts

Throttle Body Injectors

Water Pumps
New/Rermanufactured Starter Motors
New/Remanufactured Generators

If you have questions Or concerns
regarding the GM  Goodwrench
Limited Lifetime Service Guarantes,
please first contact your dedler If
further assistance Is required, you may

contact;
GM Goodwrench
umited Ufetime Service Guaraniee
PO, Box 441520
Dotroif, Mi 46244
1-866-215-6635

The GM Goodwiench Limited Lifetime Service Guarantee is only available of
participating dealers. Ask your dealer if this limited warranty applies to your repair.




SHILES DRAET

BUB _ROBINSOM CHEVROLET
155 RURINSOM DRIVE
TRIRDELPHIA, WY 26055
TERRINAL 1}15905

235171959599
BL/23203 124207

W SR

KXRKXXAANNXRGI G,
AUTH, TRANS. 1D,
TNVOICE o 1
AUTH. COBE 1) v

s Jo
SALE JDOTAL B e

MOTORBOAT / VEHICLE / PHYSICALLY DISABLED REGISTRATION
STATE OF

EXPIRATION DATE WEST VIRGINA
UONTH] DAY | YEAR CLASS 87

09/ 01| 11| a2 | onzo RENEWAL /

THE ACCOMPANYING BOAT OR PLATE NUMDER @ :
ASSIGNED TO THE ADDRESSEE 15 TO BE USED FOR }

THE BOAT ! VEHICLE DESCRIBED ON THIS CARD, _

VEHICLE / BOAT

IDENTIFICATION NuMBER — 2GCEK19T83

) I
CHEV 2003 6400 [
4c

01/15/03

WHEELING w

SIGN ON THE BACK

Service ’/?5064557-# 7 - Vol 50099



Feedback Directive Form 2%

Executive CRS

Greg Cafferata

Executive

Requestor(s) Name

Brian Combs/ High-Profile Executives

Detroit Requestor:

Christine Stein

Special Instructions | none
from Detroit:
Closed Status: Satisfied  *Dissatisfied requires prior Detroit approval

Dissatisfied
Approved By:

Select Approver's Name  Willing to Buy GM Again?: Select Yes or No

Customer’s Name

Case Highlights

Service 71-766650079

Request #

Pre-existing Yes Vehicle Concern: Cust had a concern where the brake lines
File? corroded.

Date Assigned | 10-12-09

Email subject

03 chev silverado

line truck o
Dealer/ DVM/ FSE/ CAM opinion(s): FFOM adv the dle to
Date of 10-12-09 reimburse the customer.
Contact
Date Closed 11-09-09
by agent
Final decision: DIr reimbursed the customer
Year 2003
Make Chevrolet
Model Malibu

2009 Feedback Directive Form v.1.0

Karyn Yufenu

Page 1 of 2




Mileage 38,350 Business Case/Rationale for the decision: Low Mileage and

known concern with medium duty vehicles.

Type of Reimbursement
Goodwill:
Goodwill Dealer

Generated by?

Customer’s feedback regarding the decision: Cust is satisfied.
Dealer Name | Bob Robinson
Contacted: Chevrolet-Cadillac,
Inc.

DVM Name Carey Rentfrow
Involved:

2009 Feedback Directive Form v.1.0 Page 2 Of 2
Karyn Yufenu




June 30, 2010

Clay, NY

Service Request: 1-211450178
Customer Relationship Manager: Rema Tennison

Dear Ms.-:

We sincerely regret that you experienced a concern with your 2001 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $468.89. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Managers will be happy to assist
you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Mr

Magnolia, DE

Service Request: 1-252943506
Customer Relationship Manager: Pauline Perez

Dear Mr. -

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Major Guard plan for your 1999 Chevrolet Silverado,
Vehicle Identification Number ZGCEK19T2Xi is for the following:

e 48 months or 48,000 miles, whichever occurs first, beginning on 10/19/2004 and
ending on 10/19/2008 and begins with 35,184 and ends with 83,184 odometer miles

e Standard rental

e A $50.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.




June 30, 2010

Mr.

Port Aransas, TX -

Service Request: 1-281161170
Customer Relationship Manager: Nicholas Whitworth

Dear Mr.-:

We sincerely regret that you experienced a concern with your 2002 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $154.55. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Managers will be happy to assist
you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Mr

Killeen, TX

Service Request: 1-281161170
Customer Relationship Manager: Nicholas Whitworth

Dear Mr. -

We would like to discuss your request for assistance regarding your 2002 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-932-4368
extension 38364 on Monday through Friday during the hours of 5:00 a.m. to1:30 p.m. Eastern
Time. Please refer to your service request number above and I will be happy to assist you. If |
am not available when you call, please leave me a voicemail with your phone number and the
best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



June 30, 2010

Mr.

Willoughby, OH

Service Request: 1-305437707
Customer Relationship Manager: Dellanda Harrell

Dear Mr. -

We sincerely regret that you experienced a concern with your 2000 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $240.39. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Managers will be happy to assist
you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Indian Neck, VA

Service Request: 1-321271587
Customer Relationship Manager: Kevin Reloba

Dear Mr. -

We would like to discuss your request for assistance regarding your 2000 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-932-4368
extension 38157 on Monday through Friday during the hours of 8:00 a.m. to 3:15 p.m., Eastern
Time. Please refer to your service request number above and I will be happy to assist you. If |
am not available when you call, please leave me a voicemail with your phone number and the
best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



June 30, 2010

Gun Barre‘ Cy, X | N

Service Request: 1-337166626
Customer Relationship Manager: Joohee Kim

Dear Ms.-:

We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-932-4368
extension 35214 on Monday through Friday during the hours of 1:30 p.m. and 10:00 p.m.
Eastern Time . Please refer to your service request number above and | will be happy to assist
you. If I am not available when you call, please leave me a voicemail with your phone number
and the best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



June 30, 2010

Jymout!, MA _

Service Request: 1-352196203
Customer Relationship Manager: Elmar Stewart

Dear Mr. -

We sincerely regret that you experienced a concern with your 2000 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $501.60. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Managers will be happy to assist
you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Sy‘vester, wv

Service Request: 1-356518716
Customer Relationship Manager: Joe Aguirre

Dear Mr.-:

We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-932-4368
extension 35324 on Monday, Tuesday, Friday, and Saturday during the hours of 7:15 a.m. and
6:00 p.m., Eastern Time. Please refer to your service request number above and | will be happy
to assist you. If I am not available when you call, please leave me a voicemail with your phone
number and the best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



June 30, 2010

Jarrettste, MD _

Service Request: 1-357337240
Customer Relationship Manager: Michelle Bishop

Dear Mr. -

We sincerely regret that you experienced a concern with your 2000 GMC Sierra, which resulted
in an unexpected repair expense to you.

We value you as a GMC owner and your satisfaction with our products is a high priority. As we
discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed a
check in the amount of $213.32. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our GMC family. If you have any future questions, please
feel free to contact our GMC Customer Assistance Center at 1-800-462-8782 Monday through
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service request
number above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.
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GENERAL MOTORS
ProbucT RECALL CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this recall condition corrected before September of 2005, you may be
eligible to receive reimbursement.



Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be
limited to the amount the repair would have cost if completed by an authorized General Motors
dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
e Approved, you will receive a check from General Motors,

e Denied, you will receive a letter from General Motors with the reason(s) for the denial, or

e Incomplete, you will receive a letter from General Motors identifying the documentation
that is needed to complete the claim and offered the opportunity to resubmit the claim when
the missing documentation is available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have questions about this reimbursement procedure, please call the toll-free
telephone number provided at the bottom of the form. If you need assistance with any other
concern, please contact the appropriate Customer Assistance Center at the telephone number listed
below:

Deaf, Hearing Impaired
Division Number or Speech Impaired *

Buick 1-800-521-7300 1-800-832-8425

Cadillac 1-800-458-8006 1-800-833-2622

Chevrolet 1-800-222-1020 1-800-833-2438

GMC 1-800-462-8782 1-800-462-8583

Pontiac 1-800-762-2737 1-800-833-7668

Oldsmobile 1-800-442-6537 1-800-833-6537
Hummer 1-866-486-6376
Virgin Islands 1-800-496-9994
GMICT 1-800-862-4389
Puerto Rico — English 1-800-496-9992
Puerto Rico — Espafiol 1-800-496-9993

* Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY)

GENERAL MOTORS

PrRobDUCT RECALL CUSTOMER REIMBURSEMENT CLAIM FORM

THIS SECTION TO BE COMPLETED BY CLAIMANT




Date Claim Submitted:

Vehicle Identification Number (VIN):

Mileage at Time of Repair: Date of Repair:

Claimant Name (please print):

Street Address or PO Box Number:

City: State: ZIP Code

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM
Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.
The Vehicle Identification Number (VIN) of the vehicle that was repaired.
What problem occurred, what repair was done, when it was done and who did it.
The total cost of the repair expense that is being claimed.
Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and | request
reimbursement for the expense | incurred for the repair covered by this recall.

Claimant’s Signature:

Please mail this claim form and the required documents to:

General Motors Corporation
P.O. Box 33170
Detroit, M1 48232-5170

All recall reimbursement questions should be directed to the following number:
1-800-204-0261




June 30, 2010

Broc!port, NY _

Service Request: 1-365206229
Customer Relationship Manager: Lezette Branch

Dear Dr.-:

We sincerely regret that you experienced a concern with your 2002 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $738.43. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Managers will be happy to assist
you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Merritt Is‘an!, FL _

Service Request: 1-367254405
Customer Relationship Manager: Frank Ciceron

Dear Mrs.-

We sincerely regret that you experienced a concern with your 2002 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $200.00. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Managers will be happy to assist
you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Van!ergrllt, PA _

Service Request: 1-376958425
Customer Relationship Manager: Jennifer Hoekstra

Dear Ms.-

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 2000
Chevrolet Silverado. Customer satisfaction is a top priority for us at Chevrolet.

Confirming our conversation regarding your Chevrolet, vehicle identification number,
1GCEK19T1YE*, enclosed is the Owner Loyalty Certificate for the amount of $1,500.00.
This certificate is valid through November 29, 2006, towards the purchase, SmartLease or
SmartBuy of a new, unused Chevrolet. This certificate may be used in addition to any other
retail purchase incentive programs available at the time of purchasing a new vehicle.

We are proud you made Chevrolet your choice when you purchased your 2000 Chevrolet
Silverado and trust you will give us the opportunity to retain you as a valued Chevrolet customer.
Should you have any questions regarding General Motors’ products and current incentives,
please call Chevrolet Marketing Support at 1-800-950-2438. You may also begin your shopping
by logging on to www.gmbuypower.com to view our products.

We hope you will take advantage of this special incentive offer, and assuming you do, simply
present the certificate to your dealer after you have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you.

Sincerely,

General Motors Corporation



Issued by: Certificate No. 1IGCEK19T1Y Efj|}
Chevrolet

Issue Date: June 30, 2010

Issued exclusively for: w
Vandergrift, PA _

Valid through: November 29, 2006

Amount: One Thousand Five Hundred Dollars and Zero Cents
****$1,500'00****



June 30, 2010

Medford, NJ

Service Request: 1-389045434
Customer Relationship Manager: Jermaine Samuels

Dear Mr. -

We would like to discuss your request for assistance regarding your 1999 GMC Sierra, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5700
extension 20066 Monday through Friday during the hours of 10:00 a.m. until 6:45 p.m. Eastern
Standard Time. Please refer to your service request number above and | will be happy to assist
you. If I am not available when you call, please leave me a voicemail with your phone number
and the best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our GMC
Customer Assistance Center at 1-800-462-8782 and any of our representatives will assist you.

Sincerely,

GMC Division
General Motors Corporation



June 30, 2010

Rialto, CA

Service Request: 1-391524607
Customer Relationship Manager: Wendy Grassmann

Dear Mr.-:

We sincerely regret that you experienced a concern with your 2002 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $324.18. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Managers will be happy to assist
you.

Sincerely,

Chevrolet Division
General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Smithsville, TN

Service Request: 1-393269067
Customer Relationship Manager: Kimberly Collins

Dear Mr.-:

We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 866-942-4368 extension
47403 on Monday through Friday during the hours of 8:30am to 5:15pm CST. Please refer to
your service request number above and | will be happy to assist you. If I am not available when
you call, please leave me a voicemail with your phone number and the best time you can be
reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

Chevrolet Division
General Motors Corporation



June 30, 2010

Smithsville, TN

Service Request: 1-393269067
Customer Relationship Manager: Kimberly Collins

Dear Mr.-

We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 866-942-4368 ext.
47403, Monday through Friday during the hours of 9:00 a.m. and 5:00 p.m., CST. Please refer to
your service request number above and | will be happy to assist you. If I am not available when
you call, please leave me a voicemail with your phone number and the best time you can be
reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

Chevrolet Division
General Motors Corporation



Issued by: Certificate No. 1IGTEK14T2Y i}
GMC

Issue Date: June 30, 2010

Issued exclusively for:

Cleveland, OH

Valid through: March 28, 2007

Amount: One Thousand Five Hundred Dollars and Zero Cents
****$1,500'00****



June 30, 2010

Cleveland, OH

Service Request: 1-400377912
Customer Relationship Manager: Stephanie Leaman

Dear Mr.-

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 2000
GMC Sierra. Customer satisfaction is a top priority for us at GMC.

Confirming our conversation regarding your GMC, vehicle identification number,
1GTEK14T2Y”, enclosed is the Owner Loyalty Certificate for the amount of $1,500.00.
This certificate is valid through March 28, 2007, towards the purchase, SmartLease or SmartBuy
of a new, unused GMC. This certificate may be used in addition to any other retail purchase
incentive programs available at the time of purchasing a new vehicle.

We are proud you made GMC your choice when you purchased your 2000 GMC Sierra and trust
you will give us the opportunity to retain you as a valued GMC customer. Should you have any
questions regarding General Motors’ products and current incentives, please call GMC
Marketing Support at 1-800-950-2438. You may also begin your shopping by logging on to
www.gmbuypower.com to view our products.

We hope you will take advantage of this special incentive offer, and assuming you do, simply
present the certificate to your dealer after you have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you.

Sincerely,

GMC Division
General Motors Corporation



June 30, 2010

Randolph, N

Service Request: 1-417013803
Customer Relationship Manager: Alejandro Salinas

Dear Mr.- :

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 1999
Chevrolet Silverado. Customer satisfaction is a top priority for us at Chevrolet.

Confirming our conversation regarding your Chevrolet, vehicle identification number,
1GCEK19T9XE*, enclosed is the Owner Loyalty Certificate for the amount of $1,000.00.
This certificate is valid through June 28, 2007, towards the purchase, SmartLease or SmartBuy of
a new, unused Chevrolet. This certificate may be used in addition to any other retail purchase
incentive programs available at the time of purchasing a new vehicle.

We are proud you made Chevrolet your choice when you purchased your 1999 Chevrolet
Silverado and trust you will give us the opportunity to retain you as a valued Chevrolet customer.
Should you have any questions regarding General Motors’ products and current incentives,
please call Chevrolet Marketing Support at 1-800-222-1020. You may also begin your shopping
by logging on to www.gmbuypower.com to view our products.

We hope you will take advantage of this special incentive offer, and assuming you do, simply
present the certificate to your dealer after you have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you.

Sincerely,

Chevrolet Division
General Motors Corporation



Issued by:
Chevrolet

Issue Date: June 30, 2010

Issued exclusively for:

Randolph, NJ

Valid through: June 28, 2007

Amount: One Thousand Dollars and Zero Cents
****$1,000'00****

Certificate No. 1GCEK19T9XE-



Issued by: Certificate No. 1GCGK20U91 7}
Chevrolet

Issue Date: June 30, 2010

Issued exclusively for:

Valid through: July 4, 2007

Amount: Nine Hundred Zero Dollars and Zero Cents
****$900.00****



June 30, 2010

Jensen Beach, FL

Service Request: 1-417446527
Customer Relationship Specialist: Maureen Cousineau

Dear Mr. -

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 2001
Chevrolet Silverado. Customer satisfaction is a top priority for us at Chevrolet.

Confirming our conversation regarding your Chevrolet, vehicle identification number,
1GCGK29U912* enclosed is the Owner Loyalty Certificate for the amount of $900.00.
This certificate is valid through July 4, 2007, towards the purchase, SmartLease or SmartBuy of
a new, unused Chevrolet. This certificate may be used in addition to any other retail purchase
incentive programs available at the time of purchasing a new vehicle.

We are proud you made Chevrolet your choice when you purchased your 2001 Chevrolet
Silverado and trust you will give us the opportunity to retain you as a valued Chevrolet customer.
Should you have any questions regarding General Motors’ products and current incentives,
please call Chevrolet Marketing Support at 1-800-950-2438. You may also begin your shopping
by logging on to the GM Vehicle Showroom at www.gm.com to view our products.

We hope you will take advantage of this special incentive offer, and assuming you do, simply
present the certificate to your dealer after you have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you.

Sincerely,

Chevrolet Customer Assistance Center



June 30, 2010

Blacksburg, VA

Service Request: 1-417998748
Customer Relationship Manager: Bernard Glaser

Dear Mr. -

Thank you for contacting us recently regarding the recall notice you received for your
1999 GMC Sierra. We apologize for any inconvenience you have experienced as a result
of this recall.

At GMC, we believe our customers have the right to expect long-term, reliable
performance from our products. There are, however, many variables that affect the life
of the vehicle’s parts and appearance. Unfortunately, there are times when we identify a
motor vehicle defect and release a recall notice to our loyal customers for their safety and
satisfaction.

We have reviewed your request for reimbursement on the front wheel speed sensors that
you had repaired and are happy to inform you that you are being reimbursed for the full
amount of the repair. We have enclosed a check in the amount of $130.00.

In order to assure completion of this recall, we are requesting that you contact your local
dealership to set up an appointment to have your vehicle inspected.

At GMC, our commitment to customer satisfaction is a top priority. We hope you
understand our position. If you have additional questions or concerns, please feel free to
contact our GMC Customer Assistance Center at 1-800-462-8782 Monday through
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and anyone of our Customer Relationship Managers will be happy
to assist you.

Sincerely,

GMC Division
General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.




June 30, 2010

Ewing, NJ

Service Request: 1-426786540
Customer Relationship Specialist: Alicia Milam

Dear Mr-:

We sincerely regret that you experienced a concern with your 1999 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $222.56. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Germantown, KY

Service Request: 1-434463932
Customer Relationship Specialist: Moises Bravo

Dear Mr-:

We would like to discuss your request for assistance regarding your 2000 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



June 30, 2010

Bedminster, NJ

Service Request: 1-438797914
Customer Relationship Specialist: Jose Sardineta

Dear Mr.-

Thank you for contacting us recently regarding the recall notice you received for your 2000
GMC Sierra. We apologize for any inconvenience you have experienced as a result of this
recall.

At GMC, we believe our customers have the right to expect long-term, reliable performance
from our products. There are, however, many variables that affect the life of the vehicle’s parts
and appearance. Unfortunately, there are times when we identify a motor vehicle defect and
release a recall notice to our loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the brake lines that you had repaired. We
regret that we are unable to reimburse you the amount you requested because the part replaced is
not the part covered by this recall

At GMC, our commitment to customer satisfaction is a top priority. We hope you understand
our position. If you have any future questions, feel free to contact our GMC Customer
Assistance Center at 1-800-462-8782 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you.

Sincerely,

GMC Customer Assistance Center



June 30, 2010

Merritt Is‘an!, FL _

Service Request: 1-439942717
Customer Relationship Specialist: Danna Parker

Dear Mrs.-

We sincerely regret that you experienced a concern with your 2002 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $157.82. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Bedtord, KY

Service Request: 71-433960512
Customer Relationship Specialist: Laura Candow

Dear Mr. -

We sincerely regret that you experienced a concern with your 2000 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $143.97. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

West Hempstead, N |||

Service Request: 71-473330138
Customer Relationship Specialist: Helen Tran-Franklin

Dear Ms.-

We sincerely regret that you experienced a concern with your 2000 GMC Sierra, which resulted
in an unexpected repair expense to you.

We value you as a GMC owner and your satisfaction with our products is a high priority. As we
discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed a
check in the amount of $1,210.88. We hope this goodwill adjustment will offset, to some
degree, the inconvenience that this repair may have caused you.

We look forward to keeping you in our GMC family. If you have any future questions, please
feel free to contact our GMC Customer Assistance Center at 1-800-462-8782 Monday through
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service request
number above and any of our Customer Relationship Specialists will be happy to assist you.

Sincerely,

GMC Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Jewett City, CT

Service Request: 71-476362549
Customer Relationship Specialist: Brian Rodgers

Dear Mr-:

We sincerely regret that you experienced a concern with your 1999 Chevrolet Silverado Classic,
which resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $378.15. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Carthage, NC

Service Request: 71-520649325
Customer Relationship Specialist: Kristen Saeckl

Dear Mr.-:

We would like to discuss your request for assistance regarding your 2000 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer's mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



June 30, 2010

MI!Ln!, OH 45148-0171

Service Request: 71-532353631
Customer Relationship Specialist: Jeremy Bastow

Dear Ms.-

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2000 Chevrolet Silverado,
Vehicle Identification Number 2GCEK19TOY i is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on July 19, 2007 and
ending on July 19, 2008 and begins with 82,923 odometer miles and ends with 94,923
odometer miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



June 30, 2010

Service Request: 71-532353631
Customer Relationship Specialist: Laura Davidson

Dear MS |}

We would like to discuss your request for assistance regarding your 2000 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer's mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



June 30, 2010

Redding, CT

Service Request: 71-534652626
Customer Relationship Specialist: Harvey Green

Dear Mr.-

Thank you for your support of GMC. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2003 GMC Sierra, Vehicle
Identification Number 1GDJK34UXIE|Jj. is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on July 20, 2007 and
ending on July 20, 2008, and begins with 14,830 odometer miles and ends with
26,830 odometer miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued GMC customer.

If you have any future questions, please feel free to contact our GMC Customer Assistance
Center at 1-800-462-8782 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

GMC Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



June 30, 2010

W!lte PL_IHS, MD _

Service Request: 71-535251209
Customer Relationship Specialist: Adam Butler

Dear Mr.-:

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2001 Chevrolet Silverado,
Vehicle Identification Number 1GCHC24U01E|JJJ} is for the following:

e 24 months or 24,000 miles, whichever occurs first, beginning on July 17, 2007 and
ending on July 17, 2008 and begins with 44,850 and ends with 68,850 odometer miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Hudson, NH

Service Request: 71-539227831
Customer Relationship Specialist: Adrian Baxter

Dear Mr.-

Enclosed is the GM Product Recall/Special Policy Customer Reimbursement Claim Form.
Please complete the form in its entirety and return it to the address listed on the bottom of
the form. We will be happy to review your request for reimbursement on the front wheel
speed sensor corrosion you had repaired once we have received this completed form.

If you have any future questions, please fee free to contact our GMC Customer Assistance
Center at 1-800-204-0261 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

GMC Customer Assistance Center



GENERAL MOTORS
ProbucT RECALL CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this recall condition corrected before February 2006, you may be eligible
to receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be
limited to the amount the repair would have cost if completed by an authorized General Motors
dealer.

Your claim will be acted upon within 60 days of receipt.

If your claim is:
e Approved, you will receive a check from General Motors,

o Denied, you will receive a letter from General Motors with the reason(s) for the denial, or

o Incomplete, you will receive a letter from General Motors identifying the documentation
that is needed to complete the claim and offered the opportunity to resubmit the claim when
the missing documentation is available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have questions about this reimbursement procedure, please call the toll-free
telephone number provided at the bottom of the form. If you need assistance with any other
concern, please contact the appropriate Customer Assistance Center at the telephone number listed
below:

Deaf, Hearing Impaired
Division Number or Speech Impaired *

Buick 1-800-521-7300 1-800-832-8425

Cadillac 1-800-458-8006 1-800-833-2622

Chevrolet 1-800-222-1020 1-800-833-2438

GMC 1-800-462-8782 1-800-462-8583

Pontiac 1-800-762-2737 1-800-833-7668

Oldsmobile 1-800-442-6537 1-800-833-6537
Hummer 1-866-486-6376
Virgin Islands 1-800-496-9994
GMICT 1-800-862-4389
Puerto Rico — English 1-800-496-9992
Puerto Rico — Espaiiol 1-800-496-9993

* Utilizes Telecommunication Devices for the Deaf/Text Telephones (TDD/TTY)




GENERAL MOTORS
ProbucT REcALL CUSTOMER REIMBURSEMENT CLAIM FORM

THIS SECTION TO BE COMPLETED BY CLAIMANT

Date Claim Submitted:

Vehicle Identification Number (VIN):

Mileage at Time of Repair: Date of Repair:

Claimant Name (please print):

Street Address or PO Box Number:

City: State: ZIP Code

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM

Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.
The Vehicle Identification Number (VIN) of the vehicle that was repaired.
What problem occurred, what repair was done, when it was done and who did it.
The total cost of the repair expense that is being claimed.
Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt)

My signature to this document attests that all attached documents are genuine and | request

reimbursement for the expense | incurred for the repair covered by this recall.

Claimant’s Signature:

Please mail this claim form and the required documents to:

General Motors Corporation
P.O. Box 33170
Detroit, M1 48232-5170

All recall reimbursement questions should be directed to the following humber:

1-800-204-0261



June 30, 2010

Queens!ury, NY -

Service Request: 71-539689499
Customer Relationship Specialist: Renee Anderson

Dear Scott-:

We would like to discuss your request for assistance regarding your 2001 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



June 30, 2010

Gree‘eyw”e, SC -

Service Request: 71-545862973
Customer Relationship Specialist: Bridgett Pynn

Dear Mac ||l

We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer's mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



June 30, 2010

Gree‘eyw”e, SC -

Service Request: 71-545862973
Customer Relationship Specialist: Cindy Welling

Dear Madjl}

We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer's mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



June 30, 2010

Elverson, PA

Service Request: 71-558995344
Customer Relationship Specialist: Laura Annett

Dear Bob ||

We would like to discuss your request for assistance regarding your 1999 GMC Sierra, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our GMC Customer Assistance
Center at 1-800-462-8782 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

GMC and your dealers mutual goal is your total satisfaction with GMC products and services.
We look forward to talking with you soon.

Sincerely,
Laura Annett
GMC Customer Assistance Center



June 30, 2010

Bensalem, PA

Service Request: 71-563456520
Customer Relationship Specialist: Tranyce Williams

We would like to discuss your request for assistance regarding your 2002 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer's mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



June 30, 2010

Viola, DE

Service Request: 71-570268930
Customer Relationship Specialist: Max Sterling

We would like to discuss your request for assistance regarding your 1999 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



June 30, 2010

Orc!ar! Part, NY _

Service request: 71-580878870
Vehicle Identification Number: 3GKGK26GX1G231689
Customer Relationship Specialist: Fabiola Garcia

Dear Mr.-:

Thank you for allowing us the opportunity to review the product allegation involving your
2001 GMC Yukon XL.

After careful investigation of your case, none of the available data suggests that the product
allegation has any merit. If you’d like to provide us with any additional evidence that you feel
would further support your claim, please contact us again. However at this time, General Motors
is unable to assume responsibility for.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

General Motors Corporation

PA0003
V05112006



June 30, 2010

Naples, FL

Service Request: 71-603174829
Customer Relationship Specialist: Dawn Heuston

Dear Mr-

We sincerely regret that you experienced a concern with your 2003 GMC Sierra, which resulted
in an unexpected repair expense to you.

We value you as a GMC owner and your satisfaction with our products is a high priority. As we
discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed a
check in the amount of $651.19. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our GMC family. If you have any future questions, please
feel free to contact our GMC Customer Assistance Center at 1-800-462-8782 Monday through
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service request
number above and any of our Customer Relationship Specialists will be happy to assist you.

Sincerely,

GMC Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.
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June 30, 2010

Lakeland, FL

Service Request: 71-606993160
Customer Relationship Specialist: Anna Roman

Dear Mr.-

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 1999
GMC Sierra. Customer satisfaction is a top priority for us at GMC.

Confirming our conversation regarding your GMC, vehicle identification number,
2GTEK19T7X”, enclosed is the Owner Loyalty Certificate for the amount of $1,000.00.
This certificate Is valid through March 12, 2009, towards the purchase, SmartLease or SmartBuy
of a new, unused General Motors vehicle. This certificate may be used in addition to any other
retail purchase incentive programs available at the time of purchasing a new vehicle.

We are proud you made GMC your choice when you purchased your 1999 GMC Sierra and trust
you will give us the opportunity to retain you as a valued GMC customer. Should you have any
questions regarding General Motors’ products and current incentives, please call GMC
Marketing Support at 1-888-988-7267. You may also begin your shopping by logging on to the
GM Vehicle Showroom at www.gm.com to view our products.

We hope you will take advantage of this special incentive offer, and assuming you do, simply
present the certificate to your dealer after you have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you.

Sincerely,

GMC Customer Assistance Center



June 30, 2010

Staten Is‘an!, NY -

Service Request: 71-617924827
Customer Relationship Specialist: Erika Browne

We would like to discuss your request for assistance regarding your 2002 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer's mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center
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GENERALMOTOR.S BUSINESS RESOURCE CENTER

July 11, 2008

Joe Kidwell

Jack Burford Chevrolet, Inc.
819 Eastern BYP
Richmond, KY 40475-0450

Iebel Request: 71-644153246

2000 Chevrolet Silverado
VIN # ZGCEK19TXY]-

Dear Mr. Kidwell:

This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above
referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service
documents regarding this vehicle within 24 hours. The specific documents needed are:
e The repair order relating to the brake lines repair.

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50
pages, please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the
number below.

Sincerely,

Elizabeth Crossen

BRC Customer Relationship Specialist

Ph# 800-231-1841, prompt 9, prompt 5, extension 11619
FAX# 866-874-5905



Privileged and Confidential Information

CASE ASSESSMENT

By: Elizabeth Crossen State: KY

customer Name: |||

Service Request: BBB Case No.: CHV0844431
71-644153246

Vehicle ID No.: In Service Vehicle is: Used BAC Code:
26cex19TxXY 1N Date: unknown
4/11/200
Year, Make & Model: 2000 Chevrolet Silverado Vehicle Purchased Used on: 1/1/2008 at
Mileage at Time of BBB Filing 125,000 odometer unknown
Lien holder: GMAC[] Other[]: {Name} Sale Type: Purchase X Lease[ | Other[] :
{Type}

DVM Name: Russell Neighbours
Phone/Cell Number: 404082 8167 (node/mailbox) Phone Number: 678-240-9832

Svc Mgr Name: Joe Kidwell

CAM Name: Aubrey Washington

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another

category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

X Break Lines

Date: RO #: Days
Out:

6/24/2 4253 2

008 7

X Parking Break

Date: RO #: Days
Out:
E o

6/24/72 4257

008 3
X_Seat Belt
Date: RO #:

Days

Mileag Description of Complaint and Repair Performed:

e:

127,8 Customer States: Brake pedal is soft. Has a fluid leak in

a7 left front.
Concern: Break pedal is soft. Has a fluid leak in left front.
Repair: Checked to find break lines rusted and brittle and
leaking fluid. Replaced 2 lines from master cylinder to ABS
pump and from pump to LH-RH brakes. Bled system,
rechecked vehicle, has good brake pedal now and no leaks
seen.

Mileag Description of Complaint and Repair Performed:

e:

127,8 Customer States: Parking brake inoperative

47 Concern: Parking brake inoperative
Repair: Found emergency brake shoes worn out. Replaced
brake shoes

Mileag Description of Complaint and Repair Performed:
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6/24/2 4257 1_27,8 Customer States: RH rear seat belt inoperative
008 3 47 Concern: RH rear seat belt inoperative
Repair: replaced RH rear seat belt ASM

X Power Mirror

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:
6/24/2 4257  F** 127,8 Customer States: Power mirror controls are inoperative
008 3 47 Concern: power mirror controls inoperative
Repair: Vehicle needs power mirror switch est $115.00,
customer declined at this time.
X Front Pads
Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:
6/24/2 4257 @ *** 127,8 Customer States: Vehicle needs front pads replaced
008 3 47 Concern: front pads need to be replaced.
Repair: replaced front pads and lubed caliphers
X Rotors
Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:
6/24/2 4257  F** 127,8 Customer States: vehicle needs front and rear rotors
008 3 47 replaced

Concern: front and rear rotors
Repair: replaced front and rear rotors

[] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Mileag Description of Complaint and Repair Performed:
Out: e:

Has the vehicle ever been involved in a accident N
Did vou confirm yvour answer with the customer? N (never made contact with

customer)

What type of damage was sustained (example front end collision)

Are the RO's attached if the vehicle was in an accident N

Are there any Aftermarket Modifications to the Vehicle N
Have vou confirm this with the customer N (never made contact with

customer)
List:




X Other

Date: RO #: Days Mileag Description of Complaint and Repair Performed:

Out: e:
6/24/2 4253  FF*F* 127,8 Customer States: license plate bulbs and cornering bulbs
008 7 47 are not working.

Concern: license plate bulbs and cornering bulbs
inoperative
Repair: replaced 2 license plate lamp bulbs and 1 park

lamp bulb
6/24/20 42537 *** 127,84 Customer States: transfer case problems.
08 7 Concern: transfer case output shaft seal needs to be replaced

Repair: Replaced transfer case output shaft seal

What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States
lemon law requirements for meeting presumption? Explain with some Detail

GM Program Summary Repurchase/Replacement: Unable to assist due to age/mileage of the vehicle.
Lemon Law Repurchase/Replacement: unable to assist due to age/mileage of the vehicle.

GM Program Summary Repairs/Reimbursement for past repairs: Unable to assist due to age/mileage of
the vehicle.

THE STATE LEMON LAW READS:

Days out of service: 30 calendar days

Repairs 4

Time period 12 months / 12,000 miles

Does Lemon Law state nonconformity must continue to exist? Y

If applicable, safety-related repairs not specified
Safety-related time period not specified / not specified

Number of repair attempts in the presumption period: 1- transfer case
1- license plate
and cornering
bulbs
1- rotors
1- front pads
1- power mirror
1- seat belt
1- parking break
1- brake lines

Total days out of service during the presumption period: 0

Total days out of service during customer’s ownership: 2

Vehicle Meets Presumption of Lemon Law  NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: One previous customer assistance case located. The customer called in seeking cost assistance
for the brake line repair. No assistance was provided due to the age/mileage of the vehicle.
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}




Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.
Cust sts: Reimbursement for repairs made.
DVM sts: No DVM involvement necessary due to age/mileage of vehicle
SVM sts: The problems were caused by the age/mileage of the vehicle
CRS Rationale: unable to assist due to the age/mileage of the vehicle. Case being closed because

duplicate case created and that case is being worked since customer contact has been made. Please see
SR 71-639928553.

CRS’s opinion regarding the 3 main Strengths of the case

CRS’s opinion regarding the 3 mains weaknesses of the Case

Decision reached by CRS: Arbitrate case: |:| Settle case: |:|



Component

Description

Axle Includes all components related to the axle, differential, driveline,
& rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather
strips, cloth & leather fabric, seats & associated hardware
components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics
of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.







ADR File Checklist

SR Number:71-644153246 BBB Case: CHV0844431
CustomerH VIN:2GCEK19TXY
Make/Model/Year: Chevrolet/Silverado/2000 In Service: 4/11/200 Mileage: 125,000

Received Date: 7/11/2008 Day 15 Date: 7/25/2008 Goes Active:
Primary Concern: brake lines

X] Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
DX Initial Calls (72 hrs):

X] Customer Completion Date/Time: 7/14/2008 / 1:57 am
X Dealer Svc Mgr Completion Date/Time: 7/11/2008 /12:16 am
[] Dealer Finance Mgr Completion Date/Time: /
X AVM Completion Date/Time: 7/11/2008 /11:43 am
X Repair Orders Requested: Received: 7/14/2008
[ ] Sales Documents: Received:

[ ] BARS/ Finance Sheet

DX Case Assessment (by Day 14):
Lemon Law Eligible: Yes|[ ] No [X
Presumption: Yes [ ] No [X]

[ ] GM Position — Customer / BBB Due Date (7-10 days):
[] Settlement / Goodwill Offered Date:

DX All Documents Attached (by Day 15)

[ ] Arbitration Date:

X Closing Activities:

Settlement Completion Date/Time: 7/15/2008 / 3:14 pm
Executive Summary Completion Date/Time: 7/15/2008 / 3:12 pm
Close Siebel Completion Date/Time: 7/15/2008 /

DVM: Russell Neighbours Node/Box: 404082 8167

Service Dealer: Jack Buford Chevrolet Svc Mgr: Joe Kidwell

Selling Dealer: unknown Contact: unknown

NOTES: Case is being closed because a duplicate file was created and the other one is
where the customer was contacted. The above mentioned SR is 71-639928553



June 30, 2010

Me!lor!, NJ_

Service Request: 71-647233860
Customer Relationship Specialist: Graham Anthony

Dear Mr. -

We sincerely regret that you experienced a concern with your 2003 Chevrolet Silverado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $1,281.51. We hope this goodwill adjustment will offset, to some
degree, the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




June 30, 2010

Strongsville, OH

Dear |}

At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to
contact us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2003 Chevrolet Silverado.

This offer is valid towards one service visit on VIN 2GCEC19V63 In the event the
cost of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Chevrolet dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request 71-720762536

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op Z7410, insert the amount in the net item column, and insert the CAC
Service Request number in your comments. This original letter must be surrendered by the customer and retained
by the dealer for audit purposes.



June 30, 2010

Fort Pierce, FL

Dear Ralph,

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-458-8006. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Cadillac. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Cadillac.com or call us at 1-800-458-8006.

Sincerely,

Cadillac Customer Assistance Center
Service Request Number: 71-731679343
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/#71-760-364
Sept. 22, 2009

Register complaints against;

1) GM Chevrolet — Design/manufacture of faulty brake lines

2) Columbia Chevrolet - Poor Workmanship/Blatant fraudulence resulting in the release
of a vehicle that was unsafe.

| own a 2002 Chevrolet Silverado 2500HD with the towing package (mileage 49,803). On August
15 2009, while driving to Columbus, Ohio with a horse trailer, the traffic slowed to 15 mph and
then stopped. When | applied the brakes, the pedal went to the floor with no response. To avoid
colliding with the cars in front of me, | down shifted the truck and then used the horse trailer's
electric brakes to stop the entire rig. | immediately called 911 and requested police assistance to
exit I-71.

The police called AAA for a tow truck. The driver inspected the brake lines and stated that one of
the brake lines had failed. The truck was taken to Columbia Chevrolet at 8750 Montgemery Rd,
Cincinnati Ohio 45242,

GM Chevroiet
Design/manufacture of faulty brake lines with no recall to correct problem.

The Columbia Chevrolet Invoice, dated 08/18/09, defined the problem as follows:

BRAKE LINE BROKEN

INSPECTED VEHICLE AND FOUND FRONT BRAKE LINE RUSTED THRU.
RECOMMEND REPLACED ALL BRAKE LINES DUE TO CONDITION.
REPLACED FRONT AND REAR BRAKE LINES.

A portion of the removed break lines are presented below:

GM Chevrolet put my life, my horses’ lives, and all the people around me, at risk due to faulty

brake line design/manufacturing. Owners of Chevrolet trucks report similar problems, resulting in
perscnal injuries and property damage. Consumer Affairs, All World Auto, and National Highway
Traffic Safety Administration, all report complaints concerning premature rusting of brake lines. A



2002 truck with less than 50,000 miles, regularly used, and well maintained should not have
completely corroded brake lines. This is inexcusable alloy and/or design that Chevrolet should
have recalled or at the very least informed their customers of the potential risk.

Columbia Chevrolet
Poor workmanship/ Blatant Fraudulence resulting in the release of a known unsafe vehicle

When picking up the truck on August 1 2009, | found the brake pedal extremely soft; the pedal
traveling almost to the floor before braking. Since the pedal action was so different from what |
had prior to the brake line failure, | returned the truck to Columbia Chevrolet requesting they
investigate the problem. On picking it up the following day, the Service Manager stated that the
truck's pedal action was completely normal and the lines had been bled several times now,
spending numerous hours over what they had billed me for the job. When | insisted that | was
still uncomfortable with the end result, considering the load that t haul with the truck, he assured
me again it was “normal” and | must not remember how the pedal felt before, and | should take
my truck to another repair shop if | felt there were remaining issues. They informed me there was
nothing more they could do and ensured me the truck was fixed and | would have no problem
hauling a nine thousand pound trailer.

On August 24 2009, | took my truck to Monro Muffler/Brakes & Service (5900 Mulhauser Rd.
West Chester, OH 45069) for their assessment of the brake pedal problem. The invoice #17608,
dated 08/24/09, defined the problem as follows:

LF BRAKE BLEEDER SCREW ROUNDED OFF, UNABLETO BREAK FREE

RF BLEEDER SCREW BROKEN. SUGGESTED REPLACEMENT FOR OPTIMUM
BLEEDING PROCEDURE

LR, RR BRAKE BLEEDER SCREWS IN CALIPERS WERE STRIPPED AND
ROUNDED, WOULD HAVE NOT REMOVED WITHOUT EXCESSIVE FORCE.

Pictures of the removed Calipers with the damaged bleed screws by Columbia Chevrolet

Columbia Chevrolet damaged all four bleeder screws in their ATTEMPT to bleed the brake lines.
Their dishonesty regarding the “normal” brake action was confirmed by the mechanics at Monro:
when replacing the destroyed screws and therefore the calipers, substantial air escaped from the
lines and the pedal action was restored. Columbia Chevrolet's failure to correctly bleed the brake
lines and their attempt to conceal their poor workmanship resulted in very poor braking and put
my life at risk.

< Please contact me by October 1, 2008 via email. _

to resolve these horrific oversights.

ey

Sincereti, ~
)

- A
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June 30, 2010

St Petersburg, FL

Dear-

Thank you for your recent inquiry. We are sorry you have experienced concerns with your
vehicle. Customer satisfaction is a top priority for us.

Enclosed is the Owner Loyalty Certificate valid towards the purchase, SmartLease or SmartBuy

of a new, unused General Motors vehicle. With such a wide selection of vehicles to choose from
(Buick, Cadillac, Chevrolet, GMC, HUMMER, Pontiac, Saab, Saturn), we are sure you will find
a vehicle that’s right for you.

To ensure that you have the opportunity to obtain the best value possible, this certificate may be
used in addition to any other retail purchase incentive programs available at the time you
purchase your new vehicle. We hope you will take advantage of this special incentive offer.
Simply present the certificate to your dealer after you have negotiated your best deal, sign the
certificate and your dealer will complete the necessary information and process it for you.

We are proud you made Chevrolet your choice when you purchased your 2003 Tahoe and trust
you will give us the opportunity to retain you as a valued Chevrolet customer. Should you have
any questions regarding General Motors’ products and current incentives, please call our
Marketing Support department at 1-800-950-2438. You may also begin your vehicle shopping
online by visiting gm.com or any of our divisional websites.

Sincerely,

Chevrolet Customer Assistance Center
Service Request: 71-773580948



Issued by: Certificate No. IGNEK13TX3RJjj
Chevrolet

Issue Date: June 30, 2010

Issued exclusively for:

St Petersburg, FL

Valid through: November 6, 2010

Amount: Two Thousand Dollars and Zero Cents
****$2,000.00****



June 30, 2010

Margate, FL

At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to
contact us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2002 Chevrolet Silverado.

This offer is valid towards one service visit on VIN 2GCEC19TX2 In the event the
cost of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Chevrolet dealership for redemption. If you have future questions, please don’t
hesitate to contact our Executive Office at 1-313-667-7153. Please refer to your service request
number listed above and we will be happy to assist you.

Sincerely,
General Motors Executive Office

Service Request 71-780467735

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op 27092, insert the amount in the net item column, and insert the CAC
Service Request number in your comments. This original letter must be surrendered by the customer and retained
by the dealer for audit purposes.
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