












































































































































































































































 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

0904119687

Toyota

ACCIDENT

11/4/2009 01:03:20 PM

Field

 VIN :

DEALER INFORMATION CLOSING SUMMARY

USA

2T1BU40E59C

2009

COROLLA

S

10/21/2008

6000

6000

Closed

Completed

Call - Inbound

DIVERH

4/15/2009 05:17:25 PM

GLOVERL1

Toyota 2A

7/1/2009 12:43:52 PM

Field

Unknown

MOUNTAINSIDE  NJ  

1834

2ZR

CUSTOMER

5 SANJUAJ

07/01/2009 12:43:46

DIVERH

0

16 - New York

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; STEERING SYSTEM ; EASE OF USE

CUSTOMER INFORMATION

4ECT

 29083  ROUTE 22 TOYOTA SELLING DEALER CODE & NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 4/15/2009 05:02:45 PM / Call - Inbound  Done  GLOVERL1 /   Caller states: veh was involved in an accident. Sts
lost control of the veh and the veh rolled over.

Registered owner: 

Driver name and relation to registered owner:
Registered Owner

Date accident happened: 04/15/2009

Vehicle location: Plains Auto Body

4/15/2009 05:17:26 PM 1-2MLLG

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 12/17/2009 8:50:15 AM
Page 1 of 5

Report Generated for HIGAT



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

Has repair begun or is the vehicle already repaired:
Repair has not begun

What is the customer seeking: A loaner veh, to know
why the air bag did not deploy, a lot of money

All occupants and specific injuries: 
(back pain) Hailie Vaynberg (No injuries)

Driver and passenger names and seat locations and if
wearing seatbelt: was sitting in
the driver’s seat wearing a seat belt. 
was sitting in the back seat behind the front
passenger wearing a seat belt.

Speed before impact, speed after breaking: 40 mph

Able to apply the brakes before impact: brakes were
applied

What failed: Airbag non-deploy

Type of collision frontal, side, rear, rollover: Rollover

Type of impact, with other vehicle, wall, pole, etc: Veh
suddenly lost control hit another veh and rolled over

Specific vehicle damage: Veh is scratched

Airbag deploy or non-deploy: Non-deploy

Airbag warning light on/ off prior to accident: Unknown

Any previous accidents: No

Ncr apol and adv case has been fwd to case mgr for
rvw. Ncr adv case mgr will f/u w/ in 1 b/d. Ncr
provided case #.

 4/16/2009 07:37:05 AM / Call - Outbound  Done  SAMPSOK2 /  Tier 2B Rep  *CALL CUST FOR FCRP - LOST CONTROL OF
VEHICLE*

4/16/2009 04:00:00 PM 4/16/2009 03:45:33 PM 1-2MKQG

 4/16/2009 01:21:44 PM / Call - Outbound  Done  SAMPSOK2 /  Tier 2B Rep  +OUTGOING CUSTOMER CALL – 

NCR spoke w/ Ms. Vaynberg who advised she
couldn’t talk at this time.  NCR advised can be
reached at 800-331-4331 ext 73832.

4/16/2009 01:21:54 PM 1-2NA4S

 4/16/2009 03:45:35 PM / Call - Outbound  Done  SAMPSOK2 /  Tier 2B Rep  +OUTGOING CUST CALL – (

NCR l/m for cust adv reason for call and case
manager name.  NCR adv can be reached at 800-
331-4331 ext 73832 from 7:30-4:00 PST.  NCR adv if
case manager is not available at time of call, it will
ring to another representative who can log notes and
case manager will be alerted to call and return the call
in 1 b/d.

4/17/2009 04:00:00 PM 4/17/2009 02:58:29 PM 1-2NAFA

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 12/17/2009 8:50:17 AM
Page 2 of 5

Report Generated for HIGAT



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 4/17/2009 02:58:31 PM / Call - Outbound  Done  SAMPSOK2 /  Tier 2B Rep  +OUTGOING CUST CALL – (

NCR l/m for cust adv reason for call and case
manager name.  NCR adv can be reached at 800-
331-4331 ext 73832 from 7:30-4:00 PST.  NCR adv if
case manager is not available at time of call, it will
ring to another representative who can log notes and
case manager will be alerted to call and return the call
in 1 b/d.

4/20/2009 04:00:00 PM 4/20/2009 02:20:12 PM 1-2OQLP

 4/20/2009 02:08:16 PM / Call - Outbound  Done  SAMPSOK2 /  Tier 2B Rep  +OUTGOING CUSTOMER CALL – 

NCR spoke w/ Ms. V who requested c/b in 5
minutes.

4/20/2009 02:08:24 PM 1-2QDG1

 4/20/2009 02:20:16 PM / Call - Inbound  Done  SAMPSOK2 /  Tier 2B Rep  ===FCRP===

+INCOMING CUSTOMER CALL+

NCR spoke w/ Ms. who advised she was
traveling about 40 mph in light traffic.  Caller states
everyone was slowing down.  Ms. advised
that the steering wheel stopped turning left and it went
all the way to the right and then her vehicle hit
another car on her right-hand side.  Ms. 
states she tried to counter steer but the brakes did not
work.  Ms. advised that the insurance
adjuster told her that the steering wheel was working.
Ms. advised she did not notice any warning
lights on in the vehicle. Ms. advised a few
days prior she had to put air in the left rear tire.
Customer states the maintenance required light was
on but she had done the oil change at the end of
January.  Customer states that none of the airbags
deployed.  Customer states that there was damage
everywhere on the vehicle.  Customer states she also
hit a tree with the front of her car.  Customer states
that she is not on any medication and gets a lot of
sleep and believes that she was very alert during the
accident.  Cutst did not have vehicle location or
insurance info.

NCR advised need to know the location of the vehicle
in order to do an inspection.  NCR apol and adv reg
will contact w/in 4 bus days regarding request. Adv
reg inspects veh, inspection will take place w/in 30
days and results mailed w/in 30 days after the
inspection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

4/22/2009 04:00:00 PM 4/21/2009 12:40:06 PM 1-2QDG5

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 12/17/2009 8:50:17 AM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 4/21/2009 08:08:30 AM / Call - Inbound  Done  SAMPSOK2 /  Tier 2B Rep  Caller sts that he was returning case mgrs phone call
re case.  CSR apol & adv Case Mgr is currently
unavailable, but would have Case Mgr follow up
w/cust within 1 bus day.  Cllr sts that she will c/b case
mgr b/c she doesn't know when she'll be avail for a
c/b. Cllr thanked.

4/21/2009 08:19:57 AM 1-2SSJ4

 4/21/2009 12:40:09 PM / Call - Inbound  Done  HARGRAC /  Legal Team  *WAITING INSURANCE INFO FOR FCRP* 4/28/2009 04:00:00 PM 4/27/2009 09:22:40 AM 1-2U9MK

 4/24/2009 11:57:38 AM / Call - Inbound  Done  SAMPSOK2 /  Tier 2B Rep  Cust clld to spk w/ cm. NCR apol and adv cm is not
avail. Cust req to spl w/ another cm. NCR adv adn
transferred to Tier 2. Cust thanked.

4/24/2009 12:52:14 PM 1-2ZGQO

 4/24/2009 12:03:29 PM / Call - Inbound  Done  SAMPSOK2 /  Tier 2B Rep  Cllr sts:  is returning KGohn call about info on
insurance.

Tonja L. Cooper:  Insurance Claims Adjuster:  

Mon - Fri 730am to 330pm EST

Claim:  

Encompass Insurance Company

4/24/2009 12:57:25 PM 1-305D3

 4/24/2009 12:56:42 PM / Call - Outbound  Done  SAMPSOK2 /  Tier 2B Rep  +OUTGOING INSURANCE CALL – 732-951-6051+

NCR l/m for Tonja Cooper requesting location of
vehicle for claim #  NCR adv can be
reached at 800-331-4331 ext 73832 from 7:30-4:00
PST.

4/24/2009 12:56:50 PM 1-3029C

 4/27/2009 05:29:07 AM / Call - Inbound  Done  SAMPSOK2 /  Tier 2B Rep  Caller States: (Tanya Cooper 732-951-6051) trying to
reach Kristi G. Would like to tell Kristi that vehicle is
in:

Copart Salvage Yard

2124 West Camp Lain Road

Hillsboro, NJ 08844

908-541-2200

LOT # 11050809

Caller thanked.

4/27/2009 07:39:13 AM 1-31C05

 5/1/2009 09:23:58 AM / Request Action  Done  POUPAKN1 /  FCRP:  FTS, please call the cs within 3 days to
advise case is received at region.  Inspect vehicle
within 30 days and provide region with FCRP within
30 days of insection.  Please see the LEGAL tab for
case information, vehicle location,etc.

6/30/2009 05:01:02 PM FTS has been unable to contact
this customer, the calls are
directed to voice mail. FTS has
left messages and the customer
called once the FTS's office
number.

FTS spoke with the customer on
05/11/09 and explained that the
FCRP will be performed within

 1-35NT9

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 12/17/2009 8:50:18 AM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

the next 30 days and also
requested a copy of the police
report.

FTS inspected the vehicle on
05/19/09 FCRP will be
submitted soon.

FCRP submitted 06/30/2009

 7/1/2009 12:42:58 PM / Close  Done  DIVERH /  CRA  FCRP emailed to Legal CLaim Investigations
7/1/2009.

7/1/2009 12:43:43 PM see above 1-5OLIW

 10/29/2009 07:09:31 AM / Call - Inbound  Done  SANJUAJ /  Tier 2B Rep  Cllr sts would like to know status of the case. Ncr
apol & adv that case mgr is not available. Ncr adv c/b
EOB 1 day.

10/30/2009 04:00:00 PM 10/30/2009 01:00:03 PM 1-IP9AT

 10/30/2009 01:00:08 PM / Call - Outbound  Done  SANJUAJ /  Tier 2B Rep  OUTBOUND CUST CALL

Cllr sts she has not rcvd any c/b or correspondence
from Toyota. Cllr seeks to know if she needs to get a
lawyer for assistance. Customer fls Toyota is
neglecting her. Cllr requested for CM to further
research.

Ncr apol & adv after inspection takes place the results
are mailed w/n 30 days. Cllr sts case was openend in
04/09 and has not been contacted. Ncr placed
customer on hold and called Claims Dept CHargrave
who adv to c/b on Monday and speak w/THiga. Ncr
adv customer claims dept was contacted and adv will
further research. Ncr adv will f/u after update on case.
Cllr understood and disconnected.

10/30/2009 01:11:00 PM 1-IX8C5

 10/30/2009 01:11:03 PM / Research  Done  SANJUAJ /  Tier 2B Rep  +INTERNAL TO TMS+

ncr clld claims dept THiga to review case and receive
update. THiga adv will further research and c/b
w/update.

11/2/2009 05:11:00 PM 11/2/2009 07:56:16 AM 1-IX8C9

 11/2/2009 07:56:22 AM / Research  Done  SANJUAJ /  Tier 2B Rep  +INTERNAL NOTES+

Ncr clld THiga from claims who adv resent ppwk to
customer today. ncr adv will inform customer.

11/3/2009 04:56:00 PM 11/3/2009 02:17:02 PM 1-J0GQU

 11/3/2009 02:17:50 PM / Call - Outbound  Done  SANJUAJ /  Tier 2B Rep  OUTBOUND CUST CALL

ncr  l/m for  provided brief reason for
call & advised to c/b 800# x 73841, office hours are
m-f 7:00am- 3:30pm PST. ncr adv per claims ppwk
will be resent. Adv ppwk was sent out on 11/03.

11/4/2009 06:18:00 PM 11/4/2009 01:02:51 PM 1-JCXPJ

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 12/17/2009 8:50:18 AM
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1003112704

Toyota

ACCIDENT

3/9/2010 03:12:01 PM

Toyota 2B

 VIN :

DEALER INFORMATION CLOSING SUMMARY

USA

1NXBU4EE2A

2010

COROLLA

LE

08/03/2009

3018

3018

Closed

Completed

Call - Inbound

BOURNEE

3/5/2010 12:36:59 PM

WILLIAC18

Toyota 2A

3/9/2010 03:12:01 PM

Toyota 2B

 42116  ALAMO TOYOTA 

08

Unknown

SAN ANTONIO  TX  

--

--

1838

2ZR

CUSTOMER

7 BOURNEE

0

60 - GST

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; ACCIDENT/FLOOD DAMAGE ; DRIVEABILITY ; DRIVING RESPONSE

CUSTOMER INFORMATION

4ECT

 42116  ALAMO TOYOTA SELLING DEALER CODE & NAME :

COMPANY NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 3/5/2010 12:19:52 PM / Call - Inbound  Done  WILLIAC18 /  Tier 2A Rep  Caller States:  he was making a left turn and the veh
automatically accelerated hitting a curb. Sts, he sent a
letter on Feb 19, 2010 and has not received a
response in regards to his accident.

Registered Owner: Ralph Wetherington

Date of Accident:  January 7, 2010

Location of Accident: intersection of Naugadotious Rd
& Hwy 410

3/5/2010 12:47:43 PM 1-ZAQ59

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/25/2010 10:51:12 AM
Page 1 of 4
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
Veh Location: Totaled , the transmission & under
carriage was destroyed

Has repairs begun on the veh: totaled

Injuries: gash on top of his head

Ambulance: Yes, however was treated and police
drove him home

Driver & Pass Names: Ralph Wetherington, no
passengers

Seatbelts On: Yes

Road Conditions: had been raining & was getting dark

Speed Before Impact: Not sure

Brakes Applied Before Impact: Not sure

What Failed: gas pedal & brakes

Collision Type: frontal,

Airbag Warning Light On/Off Prior to Accident: No

Did airbags deploy: No

Police Report filed (name of police dept & report # )
Yes

Insurance Company: Progressive Insurance

Any Prev Accidents In Veh:  No

Cust Seeks: replace his veh with veh that does not
have acceleration concerns.

NCR apol & adv cllr that case mgr will f/u w/in 2 B/D
to address concerns. NCR adv cllr of case# &
thanked.

 3/8/2010 04:41:00 PM / Email - Inbound  Done  FUKUDAR /  Tier 2A Rep  --ATF-- Email Dated & Rcvd:02/19/2010 02:39 PM

RNT #100219-000457

On 1/7/10 I had an accident with my 2010 Corolla
because of mechanical malfunction as noted in the
police report. I want Toyota Corp. to replace my loss
with a vehicle that does not have these problems. My
alternative is legal action for vehicle loss and injuries.
Please investigate and respond ASAP. Thankyou
Ra

3/8/2010 04:41:40 PM 1-ZNP9J

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/25/2010 10:51:12 AM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 3/8/2010 04:42:07 PM / Email - Outbound  Done  FUKUDAR /  Tier 2A Rep  Dear 

We sincerely apologize for the delayed response to
your email.

According to our records, you contacted us by phone
on March 5, 2010 regarding your concerns. At that
time we have contacted our Case Management
Department to further review your concerns. The
Case Manager will contact you via phone by the end
of business Tuesday, March 9, 2010.

Your email has been documented at our National
Headquarters under file #1003112704.

We value you as a customer and appreciated the
opportunity to further review your case.

Sincerely,

Ryo Fukuda

Toyota Customer Experience

3/8/2010 04:42:17 PM 1-ZNP9O

 3/9/2010 12:48:38 PM / Call - Outbound  Done  BOURNEE /  Tier 2B Rep  *OUTGOING CALL TO CUST*

Case Mgr clld cust and obtained legal info from cust.
Sts he was making left turn at intersection. Sts it is not
a big left turn and he was 1/3rd of the way in to it and
felt as if he hit ice. Sts veh shot forward and
accelerated and pulled to the right and cust tried to hit
brakes. Sts he grabbed steering wheel hard with both
hands and put veh in neutral. Sts it kept going even
when in neutral. Sts he was already on the curb 40 ft.
Sts if he was going approx 15-20 MPH he did not
have much time to respond. Sts put veh in park after
hitting the curb and shut off the engine. Sts he braced
himself to hit the curb and his head went forward and
hit the steering wheel and he had a gash on his head.
Sts police man wrote mechanical malfunction. Paid
veh off and paid cust some of the money he had
invested in it. Veh looked alright at first inspection. Sts
after they did mechanical inspection it smashed the

3/9/2010 03:11:45 PM 1-ZS02H

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/25/2010 10:51:12 AM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
undercarriage and transmission was ruined which
made the veh totaled.

Case Mgr apol and adv to submit all claims docs,
photos if avail and supporting ltr to TMS Claims.
Provided cust w/ Claims address. Adv 30 days for
Claims to correspond. Cust understood and thanked.

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/25/2010 10:51:12 AM
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1002147643

Toyota

ACCIDENT

3/8/2010 11:35:25 AM

Legal

 VIN :

DEALER INFORMATION CLOSING SUMMARY

USA

2T1BU40E89C

2009

COROLLA

LE

09/26/2008

8340

8340

Open

In Progress

Call - Inbound

HARGRAC

2/25/2010 11:45:21 AM

LEISYL

Toyota 2A

 09183  TOYOTA OF ORLANDO 

04

Unknown

ORLANDO  FL  1838

2ZR

CUSTOMER

17

50 - SET

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; DRIVEABILITY ; DRIVING RESPONSE

CUSTOMER INFORMATION

4ECT

 09183  TOYOTA OF ORLANDO SELLING DEALER CODE & NAME :

COMPANY NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 2/25/2010 11:34:34 AM / Call - Inbound  Done  LEISYL /  Tier 2A Rep  ===ACCIDENT===

Customer sts yesterday and was leaving driveway
and car accelerated and had no control of vehicle.
Customer sts would say veh went from about 5 mph
to about 15-20 and steering wheel had lost control
and spun with out any control of this steering .
Customer sts no Police or Insurance claim.  Front and
rear passenger hub caps are missing.  Customer was
instructed to call CEC.  Cllr seeks loaner and

2/25/2010 11:48:14 AM 1-Y20LJ

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/8/2010 11:36:56 AM
Page 1 of 3
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
explanation of accident with steering.  Cllr already had
SSC performed on gas pedal.

NCR apol adv would send case to Case Manger for
further review.  NCR adv cllr to allow 2 bus days for
call back.  NCR adv cllr case #

 2/26/2010 07:42:04 AM / Call - Inbound  Done  ERICKSB3 /  Tier 2A Rep  Cllr sks to know status of her case.  sts case #, but
nothing is coming up.  Ncr located cllr with VIN # and
found correct case.

Ncr apol and adv cllr that case has been sent to case
manager and she will be contacted by end of b/d
Monday, cllr understood.  Ncr adv correct case #, cllr
thanked.

2/26/2010 07:49:59 AM 1-Y6UGB

 3/1/2010 01:09:53 PM / Call - Outbound  Done  KECKEIK /  Tier 2B Rep  OUTBOUND CUST CALL: 
325-7136

CM L/M for cust to CB CM, adv 73881.

3/1/2010 01:12:40 PM 1-YJUYV

 3/1/2010 01:12:44 PM / Call - Inbound  Done  KECKEIK /  Tier 2B Rep  INBOUND CUST CALL:

Cust sts she was leaving work at 5pm on Wednesday
Feb 24, 2010 when she is not sure what happened.
Cust sts the veh sped up on her and she lost control,
sts she was able to hit brakes but she still hit a curb
and lost 2 hub caps. Cust sts she can turn her
steering whel as many times she wants to the left and
right without it stopping. Cust sts she took the veh
straight to Toy of Orlando and rcvd a rental.

CM apol adv I will doc concern, adv the dlr may
already be in contact with Toy since veh is at the dlr,
adv she will rcv a CB within 7 to 10 B/D's regarding
veh.

3/2/2010 01:12:00 PM 3/2/2010 06:42:39 AM 1-YJUYZ

 3/1/2010 01:28:32 PM / Call - Outbound  Done  KECKEIK /  Tier 2B Rep  OUTBOUND DLR CALL: 

CM spk to cust's Service Advisor Jesse who adv will
CB at CM direct line. CM thanked.

3/1/2010 02:16:09 PM 1-YJVDC

 3/2/2010 06:40:55 AM / Call - Inbound  Done  KECKEIK /  Tier 2B Rep  INBOUND DLR VOICEMAIL

Jesse Santiago, Service advisor CB regarding cust,
adv 407-298-0001 and will be in at 11AM.

3/2/2010 06:42:09 AM 1-YLT3E

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/8/2010 11:36:58 AM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 3/2/2010 06:42:48 AM / Call - Outbound  Done  KECKEIK /  Tier 2B Rep  OUTBOUND DLR CALL -

CM spk to Jesse in svc who adv cust brought veh in
and dlr inspected steering concern, sts found no
concern with steering wheel rotating and unlimited
amount of times. Jesse adv dlr adv visually see that 2
wheels are bent as well as a bent rack and pinion.
Jesse adv dlr did not offer a rental veh and fls maybe
for rented one through Hertz. Jesse adv dlr does not
have a PO for a rental.

CM thanked for info. CM adv I will fwd case to Toy
Rep who will be contacting cust and dlr in 7-10 B/D's
to set up an inspection. CM adv since cust is claiming
product liability no rental can be offered by Toy. CM
adv cust can request reimb in future but no guar.

3/2/2010 08:43:00 AM 3/2/2010 09:19:18 AM 1-YLT4Y

 3/2/2010 09:26:38 AM / Call - Outbound  Done  KECKEIK /  Tier 2B Rep  === FRCP===

OUTBOUND CUST CALL: 

CM L/M for cust that I have talked to the dlr and Toy
will send her case to a Toy Rep in her area who will
be contacting her within 7-10 B/D's to set up
inspection. Cm adv 73881 if cust has any questions.

LEGAL REQUESTS FIELD CONTACT REPORT W/
MANY INTERIOR AND EXTERIOR PHOTOS

3/2/2010 09:28:15 AM 1-YLTIS

 3/2/2010 11:10:07 AM / Call - Inbound  Done  SANCHEM2 /  Tier 1 Rep  Cust seeking to speak with case mgr. NCR placed
cust on hold. Cust disconnected.

3/2/2010 11:10:25 AM 1-YQ5HC

 3/2/2010 11:35:16 AM / Call - Inbound  Done  HARGRAC /  Legal Team  Cust sts calling for case mgr. NCR apol and adv case
mgr is not avail and will req a c/b w/in 2 b/d. Cust sts
will call back.

3/8/2010 11:35:23 AM 1-YPWEE

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

0912102442

Toyota

ACCIDENT

12/22/2009 07:03:16 AM

Field

 VIN :

DEALER INFORMATION CLOSING SUMMARY

USA

JTDBL40E49J

2009

COROLLA

STD

10/31/2008

29000

29000

Closed

Completed

Call - Inbound

BISNAWC

12/2/2009 06:50:50 AM

GEARD

Toyota 2A

12/22/2009 07:03:16 AM

Field

 44020  ALDERMAN'S TOYOTA 

05

Unknown

SPRINGFIELD  VT  1832

2ZR

CUSTOMER

13 BISNAWC

0

17 - Boston

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; STEERING SYSTEM ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

4ECT

 44020  ALDERMAN'S TOYOTA SELLING DEALER CODE & NAME :

COMPANY NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 12/2/2009 06:40:08 AM / Call - Inbound  Done  GEARD /  Tier 2A Rep  Caller states: involved in accident 11/27, driving on
the hwy, came to complete stop. Sts once she started
to proceed attempted to steer the vehicle to the right
the steering wheel failed. Caller sts it happened so
fast she did not have time to stop, vehicle hit guard
rail. Approx speed 10 mph. Caller sts after the
incident steering went back to normal, drove vehicle
very slow. Vehicle has damage on the front passenger
side. Cust contacted dealer, sts dealer came & picked

12/2/2009 10:53:40 AM 1-MIW47

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 1/21/2010 11:18:10 AM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
up the vehicle. Cust spoke Bob in service, advised
Reg rep will be out to the dealership 12/3 to inspect
the vehicle. Recom cust contact Toy to report
accident. Cust has not contacted her insurance.Veh is
currently at dealer.

Ncr apol advised will receive cb w/in 1 bus day.

 12/3/2009 06:41:12 AM / Call - Outbound  Done  GONZALG4 /  Tier 2B Rep  ***FCRP***

Cust adv her and her brother where inside the veh
and both wearing seatbelt.  Adv she was getting ready
to steer to the right and was unable to steer.  Cust hit
a guard rail and now seeks compensation for the rpr
needed. Cust adv the veh was inspected by a
regional rep at Alderman’s Toy today. NCR apol and
adv reg will contact w/in 4 bus days regarding
request. adv veh may be inspected but no
guarantees. adv if reg inspects veh, inspection will
take place w/in 30 days and results mailed w/in 30
days after the inspection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

12/3/2009 06:44:00 AM 12/3/2009 12:12:29 PM 1-MOC48

 12/4/2009 05:53:53 AM / Email - Outbound  Done  BISNAWC /  CRA  RCR emailed FTS FCRP request. 12/4/2009 05:54:20 AM 1-MX407

 12/4/2009 08:56:31 AM / Call - Outbound  Done  BISNAWC /  CRA  L/M for cust to set appt.  FTS avail for inspection at
Alderman's on 12/16 at 9.

12/4/2009 08:57:19 AM 1-MTCON

 12/17/2009 12:59:17 PM / Call - Inbound  Done  TORRESE /  Tier 1 Supervisor  Caller sts veh would not turn and hit guard rail. Sts
dlr could not duplicate concern. Sts dlr drove veh for
33 miles. Sts working Bob in service department. Sts
FTS was out there 12/16/09 regarding concern and
was unable to duplicate concern. Sts does not feel
safe in driving veh.

Seeks veh concerns resolved due to inability to turn
steering wheel.

NCR apol and adv Case mgr will cust back w/in 1 b/d.

12/18/2009 01:03:00 PM 12/18/2009 02:20:24 PM 1-PPQ27

 12/18/2009 02:20:57 PM / Call - Outbound  Done  TORRESE /  Tier 1 Supervisor  NCR attempted to reach cust at primary # 3x.  Line
rang busy and NCR unable to l/m.

12/18/2009 02:21:32 PM 1-PVWB6

 12/22/2009 07:02:51 AM / Call - Inbound  Done  BISNAWC /  CRA  RCR submitted FCRP contact report to TMS legal. 12/22/2009 07:03:09 AM 1-Q4UPV

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

0912122577

Toyota

ACCIDENT

1/4/2010 09:23:13 AM

Field

 VIN :

DEALER INFORMATION CLOSING SUMMARY

USA

1NXBU40EX9Z

2009

COROLLA

S

11/11/2008

38000

38000

Open

In Progress

Call - Inbound

NORTZJ

12/14/2009 02:19:03 PM

CHAVEZH1

Toyota 2A

12/15/2009 02:41:51 PM

Unknown

AMBOY  WA  

1833

2ZR

CUSTOMER

13

13 - Portland

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; STEERING SYSTEM ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

5MT

 46071  VANCOUVER TOYOTA SELLING DEALER CODE & NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 12/14/2009 02:17:09 PM / Call - Inbound  Done  CHAVEZH1 /  Tier 2A Rep  Caller Pam (wife)states: would like to know if the veh
is involved in any ssc. Cllr sks to know if veh is
involved in any ssc. Ncr apol and adv veh is not
involved in any ssc. Sts was involve in a car accident
on 12/12/09.

Registered owner: no

Driver name and relation to registered owner: Lance
Easter, wife

12/14/2009 02:31:00 PM 1-OZK8J

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
Date accident happened: 12/12/09

Vehicle location: home

Has repair begun or is the vehicle already repaired:
no

What is the customer seeking: is concern why an
airbag will be put in the back winow and not deploy
when the window shattered, sks to know why her veh
is not part of the 90H recall.  Cust sks to know why
powersteering is loose.

All occupants and specific injuries: 5 occupants 1 in a
car seat, no specific injuries, some soreness.

Speed before impact, speed after breaking: 15mph,
sts did not try braking.

Able to apply the brakes before impact: did not try.

What failed: airbags did not deploy, power steering,
and brake system.

Type of collision frontal, side, rear, rollover: rollover

Type of impact, with other vehicle, wall, pole, etc: no
other veh just treers and bushes.

Specific vehicle damage: only part that is not damage
is the rear spoiler.  Sts every other part is dented.

Airbag deploy or non-deploy: non-deploy

Airbag warning light on/ off prior to accident: no light

Any previous accidents: no

Ncr apol and adv case has been fwd to case mgr for
rvw. Ncr adv case mgr will f/u w/ in 1 b/d. Ncr
provided case #.

 12/15/2009 02:37:19 PM / Call - Outbound  Done  TIMBERP /  Tier 2B Rep  ++OUTGOING CUST CALL++ spoke to (wife -
( sts she feels steering might have
failed as it was hard to steer veh on ice and she was
in an accident. sts she can't talk and will call me back.

12/15/2009 02:41:46 PM 1-P2UZ2

 12/15/2009 02:46:55 PM / Call - Outbound  Done  TIMBERP /  Tier 2B Rep  CALL CUST Pam (3  REGARDING
FCRP

12/16/2009 02:47:00 PM 12/15/2009 03:07:09 PM 1-P2UZ6

 12/15/2009 03:07:11 PM / Call - Outbound  Done  TIMBERP /  Tier 2B Rep  ++OUTGOING CUST CALL++ l/m for cust to call me
back at x73807 between 7am - 3pm.

12/16/2009 03:07:00 PM 12/16/2009 09:07:26 AM 1-P2V06

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 12/16/2009 09:07:30 AM / Call - Outbound  Done  TIMBERP /  Tier 2B Rep  ==FCRP==

++OUTGOING CUST CALL++ spoke to  sts she
was driving at 15-20 mph on ice covered road. sts
when she applied the gas and the veh fish tailed
multiple times due to ice. sts wheel turned by itself
and she turned steering wheel back and veh hit gravel
and veh flipped upside down. cust feel steering wheel
malfunctioned and caused accident. sts she want
TMS to inspect why steering caused the accident. ncr
adv she needs to take veh to dlr for inspection. adv
region will call within 4 bus days, inspection within 30
days, results mailed within 60 days.

12/17/2009 09:10:00 AM 12/16/2009 09:58:51 AM 1-PJ628

 12/16/2009 04:26:44 PM / Call - Inbound  Done  NORTZJ /  CRA  Region called Mrs.  at 4:25pm today and she
asked or advised she was at work if I understood her
correctly and asked me if I could call her back in a few
minutes.  The phone went dead.  I will try later.

12/16/2009 04:28:06 PM 1-PLC1V

 12/16/2009 04:29:07 PM / Call - Inbound  Done  NORTZJ /  CRA  Region called the FTS/Ben Melcher to see when he
could inspect customer's vehicle.  End of this week or
first part of next week if customer can get the vehicle
to a body shop/dealership where the FTS can inspect
the vehicle.  I will check w/cust. and advise FTS.

12/16/2009 04:30:35 PM 1-PLC1Z

 12/16/2009 04:53:34 PM / Call - Inbound  Done  NORTZJ /  CRA  Region made contact with Mrs. r today at
4:45pm.  According to her the vehicle is totaled and
the insurance co.will be making arrangements to pick
up the vehicle and take it to a salvage yard sometime
next week.  Husband needs to sign papers first before
they will pickup.  Customer advised vehicle is
driveable, but she doesn't want to drive it due to the
broken windshield.  She could have it towed
somewhere for inspection.  I asked her to discuss this
with her husband on what they plan to do and call me.
Advised we can't inspect the vehicle at their house,
only a business like a body shop,dealership.

12/16/2009 04:57:55 PM 1-PLC3S

 1/4/2010 09:20:58 AM / Call - Inbound  Done  NORTZJ /  CRA  Region called both phone numbers today around
9:15 and 9:20am and left voice mail messages on
both numbers asking to be called back.  Left name,
date, time and phone no.  Waiting to hear back from
the customer.

1/4/2010 09:23:11 AM 1-QT8VI

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

0911105051

Toyota

LEGAL ACCIDENT

3/1/2010 08:15:09 AM

Field

 VIN :

DEALER INFORMATION CLOSING SUMMARY

NA, NA 

USA

2T1KU40EX9C

2009

COROLLA MATRIX

STD

02/25/2009

18035

18035

Closed

Completed

Call - Inbound

ROSED

11/4/2009 09:12:40 AM

LEEJ19

Toyota 2A

1/5/2010 09:08:32 AM

Field

Unknown

TEMPE  AZ  1932

2ZR

CUSTOMER

8 NAFZIGM

0

15 - Denver

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; ACCIDENT/FLOOD DAMAGE ; BRAKE SYSTEM ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

4AT

 09163  HEADQUARTER TOYOTA SELLING DEALER CODE & NAME :

COMPANY NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 11/4/2009 09:04:45 AM / Call - Inbound  Done  LEEJ19 /  Tier 2A Rep  Cllr sts: Colleen from  Sts a
cust got into an accident in one of their rented vehs.
Sts blames it on TOY for veh defect.  NCR noted that
cllr is from CO, NCR added Denver region code.  Cllr
does not know all the details of accident b/c cust is
currently in a coma.

11/4/2009 09:16:35 AM 1-JNO78

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
Reg Owner: car , Driver: 

Passengers: 1

Date of accident:10/20/09.

Seatbelts worn: does not know

Road type, name, road condition: Cloud Road

Speed before impact: does not know

Brakes applied: yes

Speed after braking:

Type of collision: went off the side of the road, and
was T-Boned by a dodge ram.

Type of impact: T-Boned

Airbags: does not know

Warnings lights on: Unknown

Injuries: driver is in a coma and has been since the
day of the accident

Hospital: yes

Fire/Police: Yes

Prev accidents: unknown

Insurance Info: #423105, Enterprise

Repairs Begun: no, veh is  totalled

Cust sks: to start a claim with TOY because fls it is
defect in veh.

 11/5/2009 08:14:04 AM / Call - Outbound  Done  SANJUAJ /  Tier 2B Rep  OUTBOUND CUST CALL-

(Colleen Elco Administration Services)NCR called
cust and was unavailable. Adv call is on behalf of
case mgr, LVasquez, who is out of the office today.
Adv may c/b case mgr at  800#, x73823.

11/5/2009 05:14:00 PM 11/5/2009 12:54:22 PM 1-JPREI

 11/5/2009 12:54:25 PM / Call - Outbound  Done  VASQUEL /  Tier 2B Rep  *CALL CUST REGARDING INCIDENT DETAILS*

-Change case type

11/6/2009 08:54:00 PM 11/6/2009 05:52:10 PM 1-JPROI

 11/6/2009 05:52:12 PM / Call - Outbound  Done  VASQUEL /  Tier 2B Rep  +OUTBOUND CUST CALL+

NCR called cust @ day # & cust not avail. NCR l/m
req c/b. NCR adv cm name, 800#, ext # 73823 & hrs
9:30-6 pm PST M-F.

11/6/2009 05:52:16 PM 1-K457D

 11/6/2009 05:52:31 PM / Call - Inbound  Done  VASQUEL /  Tier 2B Rep  pending call from Enterprise. 11/10/2009 05:52:00 PM 11/10/2009 10:01:14 AM 1-K457I

 11/10/2009 10:01:16 AM / Call - Outbound  Done  VASQUEL /  Tier 2B Rep  Per Case notes. NCR to call customer between the
time of 730-330pm Mountain time.

11/16/2009 10:01:00 AM 11/17/2009 02:45:35 PM 1-KDLTL

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 11/10/2009 12:59:09 PM / Call - Inbound  Done  VASQUEL /  Tier 2B Rep  Caller would like to speak to Case Manager.

NCR apol and adv caller that Case Manager is not
available.  Adv caller that Case Manger would c/b
within 1 business day.

11/10/2009 01:22:53 PM 1-KDEQ3

 11/10/2009 01:23:14 PM / Call - Outbound  Done  VASQUEL /  Tier 2B Rep  +OUTBOUND CUST CALL+

NCR called cust @ day # & cust not avail. NCR l/m
req c/b. NCR adv cm name, 800#, ext # 73823 & hrs
9:30-6 pm PST M-F.

11/10/2009 01:23:19 PM 1-KDLWH

 11/13/2009 07:33:57 AM / Call - Inbound  Done  VASQUEL /  Tier 2B Rep  Cllr sts please return call so an inspection of the
vehicle can be arranged.

NCR advised that Case Manager is not available and
will call back within one business days.

11/13/2009 01:47:00 PM 11/13/2009 04:41:56 PM 1-KPDQ1

 11/13/2009 04:42:01 PM / Call - Outbound  Done  VASQUEL /  Tier 2B Rep  +OUTBOUND CUST CALL+

NCR called cust @ day # & cust not avail. NCR l/m
req c/b. NCR adv cm name, 800#, ext # 73823 & hrs
9:30-6 pm PST M-F.

11/13/2009 04:42:09 PM 1-KZ3I1

 11/17/2009 01:04:22 PM / Call - Inbound  Done  MONTESV /  Tier 1 Rep  Cust clld to spk w/ case manager.

NCR apol and adv cust that case manager is not
avail.

Cust would like to spk someone regarding case.

NCR apol and warm transferred to Tier 2.

11/17/2009 01:07:39 PM 1-L5X1C

 11/17/2009 01:07:05 PM / Call - Inbound  Done  VASQUEL /  Tier 2B Rep  Cllr  sts she is trying to find out what
Toy's next step will be. Sts there are very serious
injuries involved in this claim. Sts the veh is on hold
and wants to know if Toy wants to inspect this veh.
Sts she would like a c/b between 7AM-3:30 PM MTN
time.

Cllr sks to spk w/CM. Sks for CM to c/b between
7AM-3:30 PM MTN time.

NCR apol and adv as per Sametime and Pipkins
LVasquez is unavail. Adv cust will send a c/b request
to LVasquez. Cust thanked.

11/17/2009 02:45:40 PM 1-L6TF2

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/15/2010 11:51:45 AM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 11/17/2009 02:45:41 PM / Call - Inbound  Done  VASQUEL /  Tier 2B Rep  ===LEGAL ACCIDENT===

) representative
for insurance sts their customer  
rented vehicle and was involved in an accident on
10/19/09. Sts customer is in a coma and does not
have many details avail. Sts does not know the extent
of the injuries. Sts custome was traveling down the
hwy (speed unknown) sts for some reason  customer
went on to the shoulder of the road and  lost control of
the veh. Sts vehicle went into on coming traffic and
was T boned by a truck. Sts not sure if customer
pressed on the brakes. Sts airbags deployed and he
was the only occupant in the vehicle. Sts customer
was wearing seatbelts. Sts unaware if any warning
lights were on prior to the accident. Sts not sure if
vehiicle has been involved in any pre accidents. Sts
was told that  they feel the steering wheel was
sensitive and caused customer to loose control of
vehicle causing accident and serious injuries to
customer.

Sks for Toyota to contact her 10 bd prior to setting up
appt to adv of appt date. Sts will need to notify all
parites involved. Sts can be reached at 1
between 7am-330pm mountain time.

NCR apol and adv claims dept will f/u w/in 3-10 bus
days.

REFER TO LEGAL

11/18/2009 02:46:00 PM 11/18/2009 03:23:24 PM 1-L7NEF

 12/7/2009 12:17:49 PM / Call - Inbound  Done  VASQUEL /  Tier 2B Rep  Caller states was following up on case no
one has called her back and should have heard from
someone 10 days after last call.

NCR apologized and advised would give message  to
CM for call back within 1 business day.

12/8/2009 12:24:00 PM 12/8/2009 03:52:36 PM 1-N4BJJ

 12/8/2009 03:52:38 PM / Call - Outbound  Done  VASQUEL /  Tier 2B Rep  +INTERNAL TO TMS+

NCR rvw w/ CHargrave in Legal

12/17/2009 10:18:25 AM 1-NCHE0

 12/10/2009 07:47:26 AM / Call - Inbound  Done  BLACKCJ /   Cllr sts Case Manager is never in and never returns
calls; seeks to speak with Case Manager's supervisor.

NCR transferred to Tier 2.

12/10/2009 07:51:50 AM 1-NXNVO

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 12/10/2009 08:03:12 AM / Call - Inbound  Done  VASQUEL /  Tier 2B Rep  Cllr sts would like to speak with L. Vasquez. Cllr sts
was adv that cust would be contacted within 7-10
days to set up inspection. Cust sts has not been
contacted. Cllr sts would like a c/b before 2:30 pm
PST.

Ncr apol & thanked. ncr adv cust that CM was not in
the office. Ncr adv cust that a note would be
forwarded to CM and cust would rcv a c/b w/in 1 b/d
caller thanked.

12/10/2009 09:38:23 AM 1-NZH13

 12/15/2009 10:15:49 AM / Call - Inbound  Done  ASHBYJ /   Cust sts:

Is trying to reach case mgr LVasquez, sts she left he
several messages but has not got a hold of her since
November, sts everyone keeps telling cust that case
mgr will c/b cust within 1 b/d but she never does, cust
is feeling a little frustrated and wants to know what to
do, cust also requested to speak with her sup, ncr
apol and adv LVasquez was not in the office Friday
and Monday and is not currently avail right now, adv
LVasquez will be notified and will c/b cust within 1 b/d,
adv will also send her sup a notification as requested,
cust thanked and will wait for call.

12/16/2009 04:04:25 PM 1-PDY8C

 12/15/2009 10:16:26 AM / Call - Inbound  Done  ASHBYJ /   Cllr sts: Name is  case number
0911105051 and is calling for Lissete. Cust sts cust
called three times already. NCR apol & warm
transferred cust to Jackie in Tier 2.

12/16/2009 04:04:13 PM 1-PE4H7

 12/15/2009 10:22:56 AM / Request Action  Done  SMELCEL /  Tier 2B Supervisor  Cust requests a c/b from sup within 1 b/d 12/16/2009 10:24:00 AM 12/16/2009 05:19:01 PM 1-PDY8I

 12/16/2009 03:49:59 PM / Call - Outbound  Done  ASHBYJ /   OUTGOING CALL TO LEGAL:

CM called legal and spoke w/ Legal CHargrave. CM
adv representative from  is
calling to get a status to veh inspection.CM adv per
legal to code case and send to legal to have FCRP
inspection

12/16/2009 04:00:21 PM 1-PICSW

 12/16/2009 04:00:54 PM / Call - Inbound  Done  ASHBYJ /   ===FCRP===

LEGAL REQUESTS FIELD CONTACT REPORT W/
MANY INTERIOR AND EXTERIOR PHOTOS

NCR adv once case is dispatched to region, response
from region w/in 4 b/d, inspect w/in 30 b/d, then
results w/in 30 days from inspect (64 days total)

12/16/2009 04:01:31 PM 1-PICU4

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/15/2010 11:51:45 AM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 12/16/2009 04:02:32 PM / Call - Inbound  Done  ASHBYJ /   OUTGOING CUST CALL:

CM called  ncr
adv cust not avail @ contact #. ncr left v/m: provided
brief reason for call, case #, and contact info for case
mgr ( John Ashby 800# & Ext 73843 avail. 5:30-
2:00pm PST).

12/16/2009 04:04:47 PM 1-PICU9

 12/17/2009 10:08:46 AM / Research  Done  ROSED /  Reg has rec'd FCRP & will assign this activity to the
FTS.  FTS will contact cust to sched insp appt & will
doc date/time/location in the response field below.

12/21/2009 03:40:44 PM Region TSTM contacted
customer 12/21/09.  Vehicle
inspection is set for 1/4/10 at
9am at Greater Phoenix Auto
Auction.  FTS - Jones will
conduct vehicle inspection.

 1-PM7K7

 12/17/2009 12:59:31 PM / Call - Inbound  Done  ASHBYJ /   Caller sts: sks to speak with John Ashby. NCR adv
cust John is unavailable and adv of c/b.

12/18/2009 07:07:06 AM 1-PPQ9H

 12/18/2009 06:03:57 AM / Call - Outbound  Done  ASHBYJ /   OUTGOING CUST CALL:

CM called 
CM spoke w/ rep  Rep advised the
driver indicated the steering is overly sensitive in
which they feel that has caused the accident when
they drove off the side of the road. CM advise the
case has been forwarded to claims dept in which they
will forward request for inspection to local regional
rep. CM adv cust should receive contact from Region
within 4 business days to make arrangements for
inspection.

12/18/2009 07:06:48 AM 1-PT7RE

 1/5/2010 09:03:28 AM / Call - Inbound  Done  ROSED /  FTS inspected vehicle 01/04/10, at Greater Phoenix
Auto Auction Yard, Kurt Peltzer - Supervisor,

- present at inspection.  FTS
observed:  Seatbelt/Diagnostic System checked - no,
unable to access the vehicle interior due to the
amount of damage, battery no longer functional.  No
related SSCs.  Inspected vehicle at salvage yard.
Vehicle has been totalled. Vehicle looks as if it was hit
on the passenger side. Vehicle was so heavily
damaged was not able to access the interior of the
vehicle. Vehicle's battery no longer existed and was
unable to hook a scan tool up to the vehicle. Did
notice the left rear tire had a different tire with different
tread pattern than the other 3 tires on the vehicle.
Unable to move the vehicle due to the amount of
damage.  Results of inspection were not
communicated to customer.  Customer is seeking
response from TMS - Legal.  FCRP docs/pics
submitted via e-mail to Lgl Clm Invest by Region Arb
Adm 01/05/10.

1/5/2010 09:08:17 AM 1-QVUOA

 1/12/2010 12:26:33 PM / Call - Inbound  Done  FALCOND1 /  Tier 1 Rep  Cllr Claims Dept called
requesting a status update. NCR apol and transferred
cust to Tier 2 for further assistance.

1/12/2010 12:31:00 PM 1-RWJYB

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 1/12/2010 12:29:37 PM / Call - Inbound  Done  RUIZC1 /   cllr sts: F/U on case.

NCR apol; adv JAshby is avail.

1/12/2010 12:34:04 PM 1-RX1HZ

 1/12/2010 12:32:58 PM / Call - Inbound  Done  ASHBYJ /   Ms. called and wanted to know the
status of the case, because they currently have the
veh on hold and would like to know if Toy is complete
with their review and if the can take the hold of the
veh.

ncr apol and adv once the FTS inspection is
complete, the FTS forwards their findings to TMS
Claims Dept in which the turn around time to the cust
of the findings in writing is in 30 days. ncr adv will
inquire w/ TMS Claims Dept if it's okay for the
insurance company to remove the hold on veh. ncr
adv will follow-up w/ cust by eob (1) day. Wednesday
1/13/10.

1/12/2010 12:53:04 PM ncr forward request to
LVasquez to contact TMS
Claims Dept.

 1-RRBG4

 1/20/2010 09:12:47 AM / Call - Inbound  Done  ASHBYJ /   Ms.  called and seeks a status to
their case. caller sts they still have the hold on the veh
and seeks to know if they can take the hold off.

ncr apol and adv will check w/ TMS Claims Dept.

ncr adv spoke w/ CHargrave and CM adv per TMS
Claims, the response is sent to them  by
30 days after the inspection and per TMS Claims,

can take the hold off the veh because the
veh has been inspected.

1/20/2010 09:19:02 AM CM called TMS Claims and
spoke w/ CHargrave. ncr adv
and aexplained caller 

is
seeking to know if they can take
the hold off veh since the
inspection has been complete.
CM adv per TMS Claims, the
response is sent to them by 30
days and adv Enterprise can
take the hold off the veh
because the veh has been
inspected. CM Thanked and will
advise

 1-SRQQ0

 2/4/2010 09:27:32 AM / Call - Inbound  Done  ASHBYJ /   INBOUND CUST CALL:

called and sts they had the cust
prev had their veh inspected once for their steering
and sts cust has indicated their concern is related to
their accelerator pedal. now they want to know if their
veh can be inspected for the accelerator pedal recall.

Case Mgr adv is unsure and would need to place
caller on hold to speak w/ Toy Claims Dept to see if
that is avail

2/4/2010 09:52:48 AM 1-V0G53

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 2/4/2010 09:52:53 AM / Call - Outbound  Done  ASHBYJ /   OUTGOING CALL TO LEGAL:

Case Mgr called legal to speak w/ CHargrave. Case
Mgr adv CHargrave was not avail and left a detailed
message to indicate Rep from Enterprise has called
back seeking to know if a cust veh can be re-
inspected because cust now indicates the cust that
was driving veh has not indicated the accelerator is
what may have caused the accident and now seeks if
a inspection can be completed again. Case Mgr adv
direct extension for a call back.

2/4/2010 09:56:32 AM 1-V0G58

 2/4/2010 09:56:41 AM / Notes  Done  ASHBYJ /   Notes Continuation:

Case Mgr adv left a v/m w/ TMS Claims dept rep and
will have to call cust back after getting clarification
from TMS Claims dept. Case Mgr adv will call back by
eob (1) day.

2/4/2010 09:58:31 AM 1-V0G98

 2/4/2010 09:58:35 AM / Request Action  Done  VASQUEL /  Tier 2B Rep  FOLLOW-UP W/ TMS CLAIMS DEPT/ FOLLOW-UP
W/ CUST*

2/5/2010 09:58:00 AM 2/11/2010 12:08:44 PM 1-V0G9C

 2/4/2010 11:10:14 AM / Call - Inbound  Done  ASHBYJ /   INBOUND CALL FROM LEGAL: CHARGRAVE

TMS Legal Rep CHargrave called and left a v/m to
indicate if cust is now indicating their concern is with
the accelerator pedal, adv then a new FCRP request
needs to be created and then forwarded to TMS
Claims Dept.

2/4/2010 11:14:37 AM 1-V0GGY

 2/4/2010 11:19:25 AM / Call - Outbound  Done  ASHBYJ /   OUTGOING CUST CALL:

CM called 
Case Mgr adv the cust ph# rang (5) times and then
went to a busy signal. Case Mgr called the ph# (2)
times and same result. Case Mgr adv will call cust
again tomorrow 2/05/10

2/4/2010 11:21:53 AM 1-V0GH2

 2/8/2010 12:59:05 PM / Call - Inbound  Done  ASHBYJ /   OUTGOING CUST CALL:

CM called 
Case Mgr adv Enterprise rep is not avail. Case Mgr
left message to indicate Toy Claims dept adv they can
complete another inspection based upon cust has
now indicated the accelerator pedal was the issue.
Case mgr left 800# and extension for call back

2/8/2010 01:03:57 PM 1-VJDZP

 2/8/2010 02:12:05 PM / Request Action  Done  VASQUEL /  Tier 2B Rep  *CREATE NEW CASE FOR FCRP AND SEND TO
LEGAL*

*Cust has indicated his concern is related to the
accelerator pedal recall*

2/9/2010 02:13:00 PM 2/11/2010 12:15:12 PM 1-VJE4Q

 2/11/2010 12:28:56 PM / Call - Inbound  Done  VASQUEL /  Tier 2B Rep  Please refer to new case # 1002121537 2/11/2010 12:29:07 PM 1-W4QKG

 3/1/2010 08:08:53 AM / Call - Inbound  Done  NAFZIGM /  Tier 1 Rep  Cust sts she wants to fax info to John and needs the
correct fax #.  NCR adv cust of the fax # for John A.

3/1/2010 08:15:01 AM 1-YBJ88

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1002121537

Toyota

LEGAL ACCIDENT

3/1/2010 08:20:02 AM

Legal

 VIN :

DEALER INFORMATION CLOSING SUMMARY

NA, NA 

USA

2T1KU40EX9C

2009

COROLLA MATRIX

STD

02/25/2009

18035

18035

Closed

Completed

Call - Inbound

HIGAT

2/11/2010 12:22:39 PM

VASQUEL

Toyota 2B

2/18/2010 03:42:24 PM

Legal

Unknown

TEMPE  AZ  8 1932

2ZR

INSURANCE COMPANY

11 NAFZIGM

0

15 - Denver

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

4AT

 09163  HEADQUARTER TOYOTA SELLING DEALER CODE & NAME :

COMPANY NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 2/11/2010 12:15:15 PM / Call - Inbound  Done  VASQUEL /  Tier 2B Rep  ===LEGAL ACCIDENT===

Prev Legal Case: 0911105051

) representative
for insurance sts their customer  Clint Lawrence
rented vehicle and was involved in an accident on
10/19/09. Sts customer is in a coma and does not
have many details avail. Sts does not know the extent
of the injuries. Sts customer was traveling down the

2/11/2010 12:25:41 PM 1-W4QJ9

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/15/2010 11:53:30 AM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
hwy (speed unknown) sts for some reason  customer
went on to the shoulder of the road and  lost control of
the veh. Sts vehicle went into on coming traffic and
was T boned by a truck. Sts not sure if customer
pressed on the brakes. Sts airbags deployed and he
was the only occupant in the vehicle. Sts customer
was wearing seatbelts. Sts unaware if any warning
lights were on prior to the accident. Sts not sure if
vehiicle has been involved in any pre accidents. Sts
was first told by customer that accident was  caused
by sensitive steering wheel however now customer is
blaiming gas pedal stating gas pedal got stuck and
customer lost control of vehicle.

Sks for Toyota to contact her 10 bd prior to setting up
appt to adv of appt date. Sts will need to notify all
parites involved. Sts can be reached at 
between 7am-330pm mountain time.

NCR apol and adv claims dept will f/u w/in 3-10 bus
days.

REFER TO LEGAL

 3/1/2010 08:15:30 AM / Call - Inbound  Done  NAFZIGM /  Tier 1 Rep  Cust sts she wants to fax info to John Ashby and
needs the correct fax #.  NCR adv cust of the fax # for
John A.

Cust had referred to a previous case #0911105051
and wanted the fax # for John Ashby.

3/1/2010 08:20:00 AM 1-YGJSW

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1003114197

Toyota

ACCIDENT

3/11/2010 12:32:17 PM

Legal

 VIN :

DEALER INFORMATION CLOSING SUMMARY

USA

2T1BU4EE1AC

2010

COROLLA

LE

10/10/2009

7000

7000

Open

Assigned

Call - Inbound

HARGRAC

3/6/2010 12:18:12 PM

BOLANOE1

Toyota 2A

 29075  SANSONE'S ROUTE 1 TOYOTA 

03

Unknown

YORKTOWN HEIGHTS  NY  1838

2ZR

CUSTOMER

4

16 - New York

 REGION CODE - NAME :  - 

 DISTRICT :

No

PRODUCT ; FCRP ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

4ECT

 29075  SANSONE'S ROUTE 1 TOYOTA SELLING DEALER CODE & NAME :

COMPANY NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 3/6/2010 12:03:15 PM / Call - Inbound  Done  BOLANOE1 /  Tier 2A Rep  Caller sts received SSC repair and as he left the dlr
was involved in accident . Sts dlr is repairing veh, per
Insurance. Sts veh is currently at dlr. Sts is also
having a steering concern. Sts does not feel safe in
veh. Sts is afraid to drive veh. Sts does not believe
repair done by dlr is good enough.

Date: 2/22/2010

3/6/2010 12:21:36 PM 1-ZE3T2

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 3/16/2010 8:04:22 AM
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
Details of accident: Caller sts left dlr and drove 3
miles. Sts speed of veh of 3-5mph sts was foot went
from gas pedal to brake pedal. Sts and veh
accelerated and collided with another veh. Sts this
was going up a hill.

Type of Collision: Frontal Collision

Damages: $8600 Insurance Paid

Injuries: Yes, Back, Neck, Shoulder and Knee

Who was the driver: Arnold Kramer

Passengers: None

Seat Belts On: Yes

Air Bags Deploy: No

Warning Light: No

What Failed on the veh: Accelerator

Previous Accidents: None

Police Report Filed: Yes

Insurance Information; Travelers Insurance

What are you seeking: reimbursement for deductible,
medical take care of, compensation for mental health
effects. Would like Toyota to keep veh until override
system is installed in veh and be provided with rental
veh.

NCR apol and advised would document concerns.
NCR apol & adv cllr that case mgr will f/u w/in 2 B/D
to address concerns. NCR adv cllr of case #.

 3/9/2010 07:02:43 AM / Call - Outbound  Done  STEENA /  Tier 2B Rep  Outbound Customer Call:

Ncr called customer primary number 
and advised the customer has a voicemial box not set
up no message.

Ncr alternate number and left a
message and provided 800# with ext 73820 and office
hours (6:30am-3:00pm pst)

3/9/2010 05:02:00 PM 3/9/2010 02:15:16 PM 1-ZJZGP

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 3/9/2010 02:15:19 PM / Call - Inbound  Done  STEENA /  Tier 2B Rep  Inbound Customer Call:

Ncr recived a call from the customer regarding the
case, customer sts the vehicle was in a accident
minutes after leaving the dealer and the vehicle
accelerated on its own. Customer sts he doesn't feel
safe drviing the vehicle due to recall not being
performed properly. Customer sts he also has another
corolla and he no longer wants the vehicle. Customer
sts will call case manager back with accident details.

3/10/2010 12:15:00 AM 3/10/2010 07:00:35 AM 1-ZQKSF

 3/10/2010 07:00:43 AM / Call - Outbound  Done  STEENA /  Tier 2B Rep  ===FCRP==-

Customer sts vehicle was in accident 4 minutes after
the vehicle was in a accident. cust sts  as he left the
dlr was involved in accident . Sts dlr is repairing veh,
per Insurance. Sts veh is currently at dlr. Sts is also
having a steering concern. Sts does not feel safe in
veh. Sts is afraid to drive veh. Sts does not believe
repair done by dlr is good enough. Customer sts the
vehicle is currently at the dealer and he will not be
picking the vehicle up. Ncr apol & advised the
customer will forward the case to the claims dept and
will recv a follow up c/b within 3-10 bus days for a
follow up and a inspection within 30days===REFER
TO LEGAL TAB

3/11/2010 12:01:00 PM 3/11/2010 12:31:06 PM 1-ZSF17

 3/11/2010 09:16:34 AM / Call - Inbound  Done  STEENA /  Tier 2B Rep  Cllr sts: Name is case number
1003114197 and is calling for Aja. Cust requests a
call back at . NCR apol & adv cust Aja is
unavailable but will return call within 2 B/D.

3/11/2010 12:11:56 PM 1-102CSD

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

1002148802

Toyota

GENERAL

3/1/2010 04:56:55 PM

Toyota 2B

 VIN :

DEALER INFORMATION CLOSING SUMMARY

USA

2T1BU40E79C

2009

COROLLA

LE

12/09/2008

Closed

Completed

Call - Inbound

WHITEV

2/26/2010 04:36:20 AM

BONDR2

Field

3/1/2010 04:56:55 PM

Toyota 2B

 21082  SUBURBAN TOYOTA 

02

Unknown

BLOOMFIELD HILLS  MI

--

1838

2ZR

CUSTOMER

14 WHITEV

0

22 - Cincinnati

 REGION CODE - NAME :  - 

 DISTRICT :

No

COMMUNICATIONS/MEDIA/MKTG ; MEDIA RELEASE ;  ; 

CUSTOMER INFORMATION

4ECT

 21082  SUBURBAN TOYOTA SELLING DEALER CODE & NAME :

COMPANY NAME :

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE

 2/26/2010 04:30:04 AM / Call - Inbound  Done  WHITEV /  Tier 2A Rep  Customer is unable to contact CEC due to call
volume so requested dealer contact Region to open a
case.  Customer's letter is attached explaining her
concern of her 09 Corolla.

 Customer's concern is based on the following
information (NHTSA Preliminary Evaluation): The
National Highway Traffic Safety Administration

3/1/2010 04:55:08 PM 1-Y1GH1

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  DESCRIPTION CREATED / TYPE  STATUS  RESPONSEACTIVITY #  CLOSED DATE DUE DATE
(NHTSA) has received 168 consumer complaints
alleging

the steering feeling loose while driving at highway
speeds in certain 2009 through 2010 Toyota Corolla
and

Matrix vehicles. Based upon these reports, NHTSA
has opened an investigation called a Preliminary
Evaluation

on February 18, 2010. A Preliminary Evaluation is an
early-stage inquiry to determine if further analysis (an

Engineering Analysis) is warranted; this is not a recall.
Toyota received the Opening Resume from NHTSA
on

February 18, 2010 and is currently cooperating fully
with the agency in its efforts to investigate the
allegations.

This is not a recall. A Preliminary Evaluation is an
early-stage inquiry to determine if further analysis by

NHTSA (an Engineering Analysis) is warranted.

SEE CUSTOMER LETTER ATTACHED TO THE
CASE.

 3/1/2010 10:11:01 AM / Call - Outbound  Done  WHITEV /  Tier 2A Rep  ===OUTBOUND CUST CALL===

Cust sts on 01/08/09 her daughter was in the veh
alone and lost control of the veh. Cust sts she is not
sure what her daughter hit but know no other veh was
involved. Cust sts the repair estimate was less than
the 500.00 deductible so they didn't report it. Sts it is
a leased veh and they went to Macco and had it
repaired for 537.73. Cust sts after hearing all the
media about unintended acceleration she is sure that
is what happened to her daughter. Sts she has been
into the dlr and had the SSC completed. Cust sts is
seeking reimbursement for the repair. Cust the the
incident was very minor no police called and no injury.

NCR adv to pls sent request for reimbursement to
claims.

Toyota Motor Sales

Claims Dept, HQ-11

19001 S. Western Ave

Torrance, CA 90509

Adv she will get a written response.

3/1/2010 11:11:00 AM 3/1/2010 04:54:40 PM 1-YHWG5

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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